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FILE NO. 160969 RESOLUTION NO. 

[Management Agreement Amendment - Moscone Center Joint Venture - Moscone Convention . 
I Center] · . . · 

Resolution approving an_d authorizing the City Administrator to enter into a Seventh 

I Amendment to the Management Agreement with Moscone Center Joint Venture . 

("Contractor") for the Moscone Convention Center to ~xtend the term of the Agreement . 

an additional ten years commencing July 1, 2017, and ending June 30, 2021; require 

Contractor to make certain capital con~ribUtions to.the City in the amount of 

$15,000,000; revise certain contractual clauses regarding the calculation and payment 

1 
I of f~es for food, beverage, and internet services; and revise certain contractual clauses 

1
1 regarding financial records and reporting. . . 

I 

I WHEREAS, Pursuant to Board of SupervisOr's Resolution No. 895-90, on · 

I I November 6, 1990, the Ctty and County of San Francisco ("City') and Facility Management 

14 · Incorporated of California ("FMi'') entered into a Management Agreement (the "Agre·ement") 
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for the management of George R. Moscone Convention Center, Brooks Hall, and Civic 

Auditorium; and 

WHEREAS, Pursuant to a certain Agreement to Assignment dated March 18, 1991, the 

City consented to an assignment of the Agreement from FMI to Spectator Management Group 

("SMG"); and 

WHEREAS, Under the Agreement, the City has an option to renew the Agreement for a 

term of five years; and 

WHEREAS, By the First Amendment to the Agreement, dated December 20, 1993, the 

City exercised its· option to renew the te.rm for th~ Agreement for an additional five years 

commencing July 1, 1994, and ending June 30, 1999; and in _order to increase the 

j participation of minority owned businesses in the management of the Mosco_ne Convention 

Supervisors Kim; Peskin 
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1 Center and Civic· Auditorium, the City agreed to SMG's assignment of an interest in the 

2 1 Agreement to Thigpen Limited, Incorporated, a certified local women-owned business, with 

3 further assignment by Thigpen and .SMG of their interests in the Agreemen): to Moscone 

4 Center Joint Venture ("MCJV"); and 

5 WHEREAS, By the Second Amendment to the Agr$ement, ·dated January 14, 1999,' 

6 the City exercised its option to renew the term of the. Agreement for an additiOnal five year 

7 term commencing July 1, ·1999, and ending.June 30, 2004; and 

8 WHEREAS, By the Third Amendment to the Agreement dated June 10, 2003, the City 

9 exercised its option to renew the term of the. Agreement for an additional five year term 

1 O j commencing July 1, 2004, and ending June 30, 2009; and l 
! . 

11 i WHEREAS, By the Fourth Amendment to the Agreement, dated October 22, 2007, the 

12 I· City and MCJV agreed that MCJV would perform certain public works improvements on behalf 

3 I of the City through hirin~ of contractor~ pursuant to Section 6.66 of the San Francisco . 

14 · 1
1 

Administrativ~_Code; and '_ . 

15 · I! WHEREAS, By the Fifth Amendment to the Agreement dated. January 14, ~009, the 

16 · City exercised its option to renew the term of the Agreement for an additional eight year term 

17 commencing July 1, 2009, and ending June 30, 2017; and 

18 . I WHEREAS, By the Sixth Amendment to the Agreement dated July 1, 2009, the City 

19 \I extended .the Contract~r's management of Bill Gra~am Civic Auditorium for a period not to 

20 ·I exceed six months or December 31, 2009, so as to allow time to transition the management of 

21 · the Civic Auditorium; and 

22 WHEREAS, The City Administrator and MCJV have agreed to amend the Agreement 

23 to (i) extend the term of the Agreement as to the Moscone Convention Center for an additional 
I 

24 j ten years commencing July 1, 201.7, and ending June 30, 2027; (ii) require Contractor to 

25 make certain capital contributions to the City in the amount of $15,000,000; (iii) revise certain 

I 
I 
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contractual clauses regarding the calQulation and payment of fees for food' beverage and 

internet services; and (iv) revise certain contractual clauses regarding financial records and 

reporting; and 

WHEREAS, A copy of the form of the Seventh Amendment is on file with the Clerk of 

the Bo'ard of Supervisors in File No. 160969, which is hereby declared to be part of this 

resolution as if set forth fully herein, now, therefore, be it 

. RESOLVED, That the Board of Supervisors of the City and County of San Francisco 

. hereby approves and authorizes the City Administrator tq enter into the Seventh Amendment 

to the Agreement; and, be it 

FURTHER RESOLVED, That within thirty·(30) days of the Seventh Amendment being 
1 

fully executed by all parties, the City Administrator shall provide the final document to the 

Clerk of the Board for inclusion into the official file. 

Supervisors Kim; Peskin 
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BUDGET AND FINANCE COMMllTEE MEETING · SEPTEMBER 28, 2016 

Department: . 
General Services Agency- City Administrat9r1s Office (CAO) 

Legislative Objectives 

• Resolution approving and authorizing the City Administrator to enter into a Seventh 

·Amendment to the Management Ag~eement with Moscone Center Joint Venture (MCJV) . 
for the Moscone Convention Center to (a) extend the term for ten years, from July 1, 2017 
through June 30, 20.27; (b) require MCJV to make a capital ~ontribution of $15,000,000; (c) 
revise contractual clauses regarding calculating and paying of fees for food, beverage and 
internet services; and (d) revise certain financial records and reporting clauses. 

~ey Points 

• In November 1990, following a competitive proc~ss, the Board of Supervisors approved an 
agre~ment with Facility Management Incorporated for the management, operation, and 

maintenance of Moscone Convention Center, Civic Auditorium and Brooks Hal.I for a five­
year tern:' through June 30, 1995, which includes pass through of facility rental revenues 
and percentage of gross revenues from food, beverage and ancillary services to the City. 

• To date, this agreement has been amended six times, such that this agreement is 
currently between the City and the Moscone Center Joint Venture (MCJV). 

Fiscal Impact 

• Over the past eight fiscal years, the City received total revenues of $115,865,297 or an 

average of $14,483,162 per year. In FY2015-16, the City received $17,897,959 in revenues. 

• ·over the next ten-years, the City's revenues would increase to total $21G,505,054, or an 

average of approximately $21,650,505 per year. 

• . The City would also receive a one-time $15,000,000 capital .contribution from MCJV for 
the Moscone Center Expansion Project. 

• However, the City's annual cost to operate Moscone is greater than the .total operating 
revenues generated. Over the past eight fiscal years, the City expended $33,055,649 or an 

average of $4,131,956 more each year than the operating revenues received. Annual 
operating shortfalls are funded with annual General Fund transfers. 

Policy <;onsideration 

• This agreement has no~ been competitively bid since 1990, or 26 years. However, of the 
top 25 convention centers in the US, Los Angeles has the only convention center managed 

by a different private operator than manages Moscone Convention Center. 

• Approve the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS 

Recommendation 
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BUDGET AND FINANCE COMMIITEj: MEETING · SEPTEMBER 28, 2016 

MANDATE STATEMENT 

City Charter Section 9.118(a} states that contracts entered into by a department, board1 or 
commission that (i} have anticipated revenues of $1 million or more, or (ii} have. anticipated 
revenues of $1 million or more and require modifications, are subject to Board of Supervisors 
approval. 

-

BACKGROUND 

Original Agreement 

In November 1990, following a competitive process, the Board of Supervisors retroactively 
approved the awa·rd of a Management Agreel')lent to Facility Management Incorporated for the 
management, operation, and maintenance of Moscone Convention Center, Civic Auditorium 
and Brooks Hall for a five-year term from July 1, 1990 through June 30, 1995 (Resolution No. 
895-90}. . 

The Management Agreement required FacilitX. Management Incorporated to pay the.Oty (a) 30 
percent of gross revenues from the sale of food and beverages, including alcohol, and (b} 20 

. percent of the first $2,000,000 of gross revenue from the sale of ancillary services such as 
internet, telephone, and audio visual services, and (c} 25 perc.ent of gross revenues from the 
sale 9f services over $2,000,000 per year. The Agreement also required Facility Management 
Incorporated to pass through. all facility rental. revenues to the City and to receive 
reimbursement from the City to ma!'lage, operate and maintain these City facilities. 

In· March 1991, the City tonsented to the assignment of the Management Agreement from 
Facility Management Incorporated to Spectator Management Group. 

Previous Amendments to the Agreement 

In February 1994, the. Board of Supervisors approved the First Amendment to the Management 
Agre~ment to (a} extend the term of the agreement through Jun~ 30, 1999; and (b) authorize 
Spectator Management Group to enter into the Moscone Center Joint Venture (MCJV) with a 
certified local woman-owned business, Thigpen.Limited; Incorporated (Resolution No. 103-94}. 

In· January 1999, the City entered into a Second Amendment to the Management Agreement; 
which did not require Board of Supervisors approval, extending the term of the agreement by 
five years from July 1, 1999 through Jun.e 30, 2004. 

. . 
In June 2003, the Board of Supe.rvisors approved the Third Amendment to the Management 
Agreement, (a) extending the. term of .the agreement by five years from July 1, 2004 through 
June 30, 2009 and (b) reducing the City share of food and beverag~ revenue from 30 percent to 
20 percent (Resolution No. 398-09). 

In October 2007, the City entered into a Fourth. Amendment to the Management Agreement, 
authorizing MCJV to perform various public works improvements to the Moscone Convention 
Center. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE COMMITTEE MEETING SEPTEMBER 28, 2016 

In December 2008, the Board of Supervisors approved ·the Fifth Amendment to the 
Management Agreement, which (a) extended the term of the Management Agreement by eight 
years from July 1, 2009 through June 30, 2017; (b)-required MCJV to make a one-time payment 
to the City in the amount of $8,500,000 by Jul.Y 1, 2009 in consideration for the City extending 
the agreement by an additional eight years; and (c) required MCJV to make annual increased 
payments to the City equal to the greater of either (i) 5 percent (in addition to the existing 20 
percent for a total of 25 percent) of gross revenues generated by the sale of food, beverage, 
and alcohol, or (ii) $2,000,000 (Resolution No. 529-08). 

In July 2009, the City entered into a Sixth Amendment to the Management Agreement to 
extend MCJV's management of Bill Graham Civic Auditorium1 for a. period not-to-exceed six 
months or December 31, 2009, and subsequently remove the management of the Civic 
Auditorium from the scope of services. In June 2010, ·the Board of Supervisors approved the 
lease of Bill Graham Civic Auditorium to B~CA Management, LLC (Resolution No. 2~9-10). 

Curre~t Food, !Jeverage and Ancillary Services Reve".lues from Moscone 

Over the past eight fiscal years, the City received a total of $115,865,297 in revenues, or an 
· average of $l4,483,162 per year, based on the gross revenues generated from food, beverage 

and ancillary services at Moscone Convention Center, as shown in Table 1 below. In addition, 
MCJV paid a one-time $8.5 million to the City by July 1, 2009, for total revenues of 
$124,365,297 to the City over the past eight years. 

i 
Table 1: Moscone Convention Center Gross Revenues and Payments to City from FY 2008-09 . .. 

Through FY 2015-16 

FY FY FY FY FY FY FY FY 
2008~09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 

Gross Revenue 
Food and Beverage $30,289,655 $30, 189,085 $30,579,965 $32,513,865 $38,230,310 $44,362,804 $45,584,856 $42,208,812 
Ancillary Services 16,161,932 14,850,716 17,590,644 17,749,964 20,940,093 25,425,421 30,560,620 29,783,024 

Total Gross Revenue 46,451,587 45,039,801 48,170,609 50,263,829 59,170,403 69,788,225 76,145,476 71,991,836 

City Revenue 
Food and Beverage 6,057,931 8,037,817 8,115,993 . 8,502,773 9,646,062 11,090,701 11,396,214 10,552,203 
Ancillary Services 3,940,483 3,612,679 4,297,661 4,337,491 5, 135,023 6,256,355 7,540,155 7,345,756 

Total City Revenue 9,99~,414 11,650,496 12,413,654 12,840,264 14,781,085 17,347,056 18,936,369 17,897,959 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution would approve and authorize the City Administrator to enter into a 
Seventh Amendment to .the Management Agreement with MCJV for the continu~d 

management of the Mosc~ne Convention C~nter and Brooks Hall, which would: 

1. Extend the term of the Management Agreement by ten years from July 1, 2017 through 
· June 30, 2027. 

1 Civic Auditorium was renamed Bill Graham Civic Auditorium in November 1991. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING SEPTEMBER 28, 2016 

· 2. Require MCJV to pay the City a capital contribution of $~5,000,000 by December 3i, 
2018 in consideration for the City extending the agreement by an additional ten years; 

3. Require MCJV to pay the City the followi~g fees for food, beverage and alcohol sales: 

a. For the period of September 1, 2016 through December 31, 2018, 20 percent of. 
gross revenues plus (a) an additional 5 percent of gross revenues fo·r a total of 25 
percent, or (b) a guaranteed $2,000,000 per year, whichever is greater. 

b. For the period of January 1, 2019 through December 31, 2020, 30 percent of 
gross revenues. 

c. For the period of January 1, 2021 through June 30, 2027, 35 percent of gross 
revenues. 

4. Require MCJV to pay the City fees from non-internet services C?f 20 percent of the first 
$2,000,000 in annual gross revenues and 25 percent of gross revenues over $2,000,000 
per year. 

5. Require MCJV to .pay the City the following fees from the provision of internet access 
services: 

a. For the period of September 1, 2016 through December 31, 2018, 25 percent of 
gross revenues. 

b. For the period of January 1, 2019 through December 31, 2020, 30 percent of 
gross revenues. 

c. For the period of January 1, 2021 through June 30, 2027, 35 perceht of gross 
revenues. 

6. Require outside caterers to pay the City a fee of 17.5% of gross receipts from non­
alcoholic beverage and food sales, and 25% of gross receipts from alcoholic beverages. 

7. Revise certain contractual clauses regarding financial records and reporting to reflect 
standard clauses in management agreements fo.r other large convention centers, such 
as post event audits. . 

FISCAL IMPACT 

Moscone Center Expansion Project and Capital Contribution 

The Moscone Center Expansion Project includes an increase of 371,000 square feet from 
1,043,000 square feet fo,r a total of 1,414,000 square feet,, or an increase of 36 percent, and is 
estimated fo cost approximately $500 million. The Moscone Center Expansion Project is 
financed primarily .bY the issuance of the principal amount $483,695,000 of Certificates of 
Participation by the City, with interest expenses estimated to be $512,821,000, for a total of 
$996,516,000. Debt service on the Certificates of Participation is paid with a combination of 
annual Moscone Expansion District Hotel Assessments from.2013 through 2045 (estimated to 
total $699,212,000) and annual City General Fund contributions from 2019 through 2047· 
(estimated to total $297,304,000). 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET-AND FINANCE COMMITIEE MEETING SEPTEMBER 28, .2016 

The $15,000,000 capital contribution by MCJV to the City will be used to support costs. 
associated with the Moscone Center Expansion Project, which is expected to be completed by 
the end of 2018. According to Mr. Kenneth Bukowski, Deputy City Administrator, modifications 
and add-ons to the Moscone Center Expansion Project, such as the children's play area, Howard 
Street .bridge and building fa~ade revisions· have required additional funding, such that the 
$15,000,000 capital contribution from MCJV will offset part of these additional costs. The funds 
from the capital contribution will be subject to appropriation approval by the . Board of. 
·supervisors in the City Administrator's Office FY 2017-18 budget, and would then be allocated 
to the Moscone Expansion Project Fund. 

If the City terminates the proposed ten-year extension term of the agreement with MCJV early, 
the City would be required to reimburse the .unamortized portion of the capital contribution 
(e.g., if the City were to terminate the lease one year early, the City would be required to 
reimburse MCJV for one-tenth of the $15,000,000 capital contribution, or $1,500,000). 

Projected ~evenues to City 

As shown in Table 1 above, in FY 2015-16, the Moscone Center had total gross. revenues of 
$71,991,836 for food and beverage.sales and internet and other services2 from which the qty 
received $17,897,959 in revenue based on the existing agreement. Assuming the same amount 
and composition of gross revenues as realized in FY 2015-16, during the first year the City 
would receive the same amount of revenue. Over the ten year proposed extension term of the 
agreement, as the City's share of revenues increases, the City's revenues would inc.rease for a 
total of approximately $216,5~5,054 as shown in Table 2 below, or an average of approximately 
$21,650,505 per year. 

Table 2: Estimated Revenues to City under the Proposed Amendment 

Contract Year Food & Beverage Internet Other Services Total Revenues 

Year 1 $10,552,203 $1,956,287 $5,389,469 $17,897,959 
Year2 11,607,423 2,151,916 5,389,469 19,148,808 
Year3 12,662,644 2,347,544 5,389,469 20,399,657 
Year.4 13,717,864 2,543,173 . 5,389,469 21,650,506 
Years 14,773,084 2,738,801 5,3~9,469 22,901,355 
Year6 14,773,084 2,738,801 5,389,46.9 22,901,355 
Year7 14,773,084 2,738,801 5,389,469 . 22,901,355 
Year8 14,773,084 2,738,801 . 5,389,469 22,901,355 
Year9 14,773,084 2,738,801 5,389,469 22,901,355 

Year 10 14,773,084 2,738,801 5,389,469 22,901,355 
Total $137,178,639 $25,431,726 $53,894,693 $216,505,054 

As noted above, in FY 2015-16, the City· received $17,897,959 in revenues. Therefore, the 
· · proposed agreement with an average of approximat.ely $21,650,505 in revenues per yea·r would 

result in approximately $3,752,546 or 21 percent increase in revenues. However, these 
estimates are based on the same level of gross revenues generated in FY 2015-16. The actual 
amount of gross revenues to be generated each year over the next ten years is likely to vary. 

2 No outside· caterers were used in FY 2015-16. 
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BUDGET AND FINANCE COMMITTEE MEETING SEPTEMBER 28, 2016 

According .to Mr. Michael Burdick, Budget and Planning Analyst in the City Administrator's 
Office, the City's Admiriistr:ator's Office cannot provide a precise projection of how gross 
revenues .wii°I. change upon completion of the Moscone Center Expansion Project, which. is 
expected at the end of 2018. According to Mr. Burdick, such a revenue forecast depends on the 
·number and types of events held at Moscone Center, number of attendees, and sales of food, 
beverage and services. 

Revenues to the City from the proposed amendment to the Management Agreement would be 
included in the City Administrator's budget, which will be subject to Board of Supervisors 
appropriation approval. 

Total Operating Revenues and .Costs for Moscone 

As noted above, the Management Agreement requires MCJV to pay a percentage of the food, 
beverage and services reven.ues paid. to the City as well as pass through all facility rental 
revenues to the City. All of these revenues are deposited into a City special fund to sup.port 
ongoing operations at Moscone Convention Center: The City then reimburses MCJV from this 
special fund to directly manage, operate and maintain these City facilitie·s, including providing 
all of the personnel, contracts for technical support, sec·urity, maintenance, etc. 

However,. the . City's annual cost to operate Moscone is greater than the total operating 
revenues generated from the food, beverage and other services and facility rental revenues 
realized under this agreement. As shown in Table 3 below, over the past eight fiscal years, the 
City has expended $33,055,649, or an average of $4,131,956 more each year than the operating 
revenues received under this agreement. According to Mr. Burdick, Moscone Convention 
Center annual operating shortfalls are funded with General Fund ·transfers, which are 
appropriated each year in the budget. Mr. Burdick advises that it is industry standard for cities 
to subsidize the operating deficits incurred from convention centers. 

Table 3: Moscone Convention Center Total Operating Revenues to City and Operating 

Expen~itures from FY 2008-09 Through FY 2015-16 

FY FY FY FY FY FY FY FY 
2008·09 2009·10 2010·11 2011·12 2012·13 2013·14 2014-15 . 2015-16 

Revenues to City 
Food/Bev & Services $9,998,414 $11,650,496 $12,413,654 $12,840,264 $14,781,085 $17,347,056 $18,936,369 $17,897,959 
Facilities Rental 10,223,653 10.773,974 9;236,916 7,658,773 9,156,003 8,457,242 8,198,521 7,577,223 

To(al Gross Revenue $20,222,067 22,424,470 21,650,570 20,499,037 23,937,088 25,804,298 27,134,890 25,475,182 

City Expenses 
25,223,903 MCJV Expenses 23,788,667 24,869,631 25,238,717 29,892,967 30,032,763 30,519,263. 30,637,340 

Revenue Less Expenses -$3,566,600 -$2,445, 161 -$3,588, 147 -$4,724,866 -$5,955,879 -$4,228,465 -$3,384,373 -$5, 162, 158 

Mr. Burdick notes that, although the City's annual operating deficits for Moscone Convention 
Center are anticipated to continue, the proposed agreement will increase the share of revenues 
paid to the City; such that the annual ·operating deficits incurred by the City's General Fund 
should improve relative to the current agreement's terms .. 
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BUDGET AND FINANCE COMMITTEE MEETING SEPTEMBER 28, 2016 

POLICY CONSIDERATION -

The subject Management Agreement has not been competitively bid since 1990, or a period of 
26 years. According to Mr. Burdick, Spectator Management Group3 is the only private operator 
with experience managing top-tier convention centers, including Moscone, Chicago's 
McCormick Place and Houston's NRG Center. Of the top 25 convention centers by size in the 
US, Los Angeles is the only convention center managed by a private operator other than 
Spectator Management Group. However, the Los Angeles Convention Center, which is managed 
by AEG, an international entertainment presenter primarily focused on sports events and 
venues. AEG also manages LA live (a sports and entertainment ~omplex) which is across the 
street from the convention center and provides unique synergies in. sharing spaces and qooking 
events. 

Under the existing Management Agreement, the City can renew the agreement for additional 
terms if MCJV's performance has been adequate, courteous, safe, and efficient in the 
reasonable opinion of the City Administrator's Office. Accord.ing· to Mr. Burdick, the City 
Administrator's Office and Convention· Facilities Department are satisfied with the MCJV's 
performance~ 

RECOMMENDATION 

Approve the proposed resolution. 

3 As noted above, in Februar{ 1994, the Board of Supervisors approved the First Amendment to the Management 
Agreement which ·authorized Spectator Management Group to enter into the Moscone Center Joint Ven.ture 
(MCJV) with a certified local woman-owned business, Thigpen Limited, Incorporated (Resolution No. 103-94). 
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City and County of San Francisco 
Office of the City A~strator 

Convention Facilities Department 

Seventh Amendment to the Management Agre~ment for 
George R. Moscone Convention.Center . 

THIS SEVENTH AJVIENDMENT (this ''Amen~enf') is made ?S of , 
. 2016, in. SanFran~isco, California, by and between Moscone Center Joint Venture ("MCN" 

or "Contractor"), and the City and County of San Francisco, a municipal corporation ("City"). 

RECITALS 

WHEREAS, ·Pursuant to Board of Supervisors Resolution No. 895-90, on November 6, 
1990, the City and Facility Management Incorporated ofCcilifornia ("FMI") entered into a 
Management Agreement (the "Agreement") for the management of George R Moscone 
Convention Center, Brooks Hall, and Civic Auditorium; and,· 

WHEREAS, Pursuant to a certain Agreement to A~signment dated March 18, 1991, the 
City consented to an assignment of the Agreement from FMI to Spectator Management Gr9up 
("SMG"); and, , · 

WHEREAS, By the First Amendment to the Agreement, dated December 20, 1993, the 
City exercised its option to renew the tern;i of the Agreement for an additional five years 
commencing July 1, 1994, and ending June 30, 1999; and.in orde~ to increas~ the participation of 
minority owned businesses in the management of the Moscone Convention Center and Civic 
Auditorium, the City agreed to SM G's assignment of an interest in the Agreement to Thigpen 
Limited, Incorporated, a certified local woman-owned business, with further assignment by 
Thigpen and SMG of their interests in the Agre~ment to Moscone Center Joint Venture; and, 

WHEREAS, By the Second Amendment tO the Agreement, dated January 14, 1999, the 
City exercised its option to renew the term of the Agreement for an additional five year term 
commencing July 1, 1999, and ending June 30, 2004; and, 

WHEREAS, By the Third Amendment to the Agreement, dated June 10, 2003, the City 
exercised its option to renew the term of the Agreement for ~ additional five year term 
commencing July 1, 2004, and ending June 30, 2009; and, · 

WHEREAS, By the Fourth Amendment to the Agreement, dated October 22, 2007, the 
City and Contractor agreed that Contractor would perform certain public works improvements on 
behalf of the City through the hiring of contractors pursuant to Section 6.66 of the San Francisco . ' 

Administrative Code; and, 



WHEREAS, by the Fifth Amendment, dated January 14, 2009; the City and Contractor 
agreed to amend the Agreement to (i) extend the term of the Agreement for an additional eight 
years commencing July l, 2009, and ending June 30, 2017; (ii) require Contractor to make 
certain capital contributions to the City in the amount of $8,500,000; (iii) revise certain 
contractual clauses regarding the calculation and payment of fees for food, beverage and 
merchandise; and, 

WHEREAS, approval for the Fifth Amendment was obtained from the Board of 
SupervisorsbyResolutionNo. 0529~08 on December 16, 2008; and 

WHEREAS, by the Sixth Amendment; dated July 1, 2009, the City and Gontractor agreed 
to amend the Agreement to reflect the removal of management of Bill Grahani Civic Auditorium 
from the scope of services; and 

WHEREAS, the City and Contractor desire to amend the Agreement on the terms and 
conditions set forth herein to (i) extend the term of the Agreement for an additional ten years; (ii) 
update contractual language, (iii) update reporting and audit requirements, (iv) revise clauses · 
regarding the calculation and payment of fees for food, beverage, .and merchandise, (v) and 
update notice to parties clauses; and 

WHEREAS, approval for this modification and extension was obtained from the Board of 
Supervisors by Resolution No. on ___ _ 

NOW, THEREFORE, the Contractor and the City agree as follows: 

A. Definitions. The following definitions shall apply to this Amendment: 

1~ Agreement. The term "Agreement" shall mean the Management Agreement for 
George R. Moscone Convention Center, Brooks Hall and Civic Auditorium between the City and 
County of San Francisco, a municipal corporation ("City"), and Facility Management . 
Incorporated of California (11F:MI"), dated November 6, .1990, as amended by the: 

. . . . . ' 

• First Amendment to the Agreement, dated December 20, 1993. 

• Second Amendment to the Agreement, dated January 14, 1999. 

• ThirdAmenaIDentto ~e Agreement, dated June 10, 2003. 

•. Fourth .A:tp.endment to the Agreement, dated October 22, 2007. 

• Fifth Amendnient to the Agreement, dated January 14, 2009. 

• Sixth Amendnient to the Agreement, dated July 1, 2009. 

2. Other terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 
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B. Modifications to the Agreement. The Agreement is hereby modified as follows: . 

1. "Article i -Term" is hereby amended in its entirew to read as follows:. 

Article 2 - Term 

A. Term: Certification 
Subject to annual certification of the Controller of the City and approval by Resolution of the 
Board of Supervisors of the City in accordance with the terms of San Francisco Charter Section 
10.104(15) and based on operating budget(s) submitted by Contractor ('Proposition J 
Certification'), the term of this agreement shall be for a period of thirty seven (37) years 
commencing at 12:01 a.m., July 1, 1990, and terminating at 12 midnight; June 30, 2027, unless 
sooner terminated as provided herein. 

Both parties agree to act diligently, cooperatively and in good faith to complete the Proposition J 
certification before the beginning of the fiscal year. If the certification has not been completed by 
the beginning of the fiscal year and pending certification Contractor continues, with the City's 
concurrence, to manage, operate and maintain the facilities; then:· . 
1. If the budget is thereafter certified under Proposition J, Contractor shall have all rights 
which would oth~rwise accrue under the agreement from the beginning of the fiscal year; 
2. If the budget is not certified under Proposition J, Contractor shall have no right to the 
'Management Fee during the uncertified period in excess of the General Manager's satary, but 
such salary and all expenses which the City has approved in advance incurred in the operation, 
management and maintenance of the Convention Facilities shall be reimbursed by City to 
Contractor upon submission of invoices in accordance with Article 6, and notwithstanding the 
provisions of Article 21, Contractor shall be deemed an agent for City in obtaining and 
contracting for services of the Convention Facilitie~. 

B. Additional Terms 
The City can renew this agreement for additional terms, if, in the reasonable opinion of the CAO, 
MCN's performance hereunder has been adequate, courteous, safe and efficient in every · 
material respect and the public interest has been and iS expected to be well served. If the CAO 
elects to renew a term of this agreement, the City and Contraptor will promptly agree in writing 
to the extension. 

2. "Article 4 - Responsibility and Authority of F.MI" is hereby am~nded partially to alter . 
the title, add paragraph A 10, and amend section B to replace the previous Section B 
entirely. The changes read as follows: 

Article 4 -Responsibility and Authority of MCN 
A. Responsibility 
[ ... ] 

10. The City may conduct' audits of the operations of the Moscone Center. Contractor agrees to 
cooperate fully with the City and its audit team, permitting full access to Moscone Center 
operations and information systems. Upon: completion of the audit, ·Contractor agrees to work 
with the City, in good faith, to implement the recommendations of the audit. 
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B. Authority 
MCN is hereby granted the authority to enter into contracts on behalf of the City to obtain the · 
services, materials a.lld other property on behalf of the City incident to ca.rrylng out its. 
responsibilities se~ forth above. All of such contracts shall be at the expense of the City but shall 
be consistent with' the overall City budget approved for the Convention Facilities. Contractor 
must receive written approval from the City prior to entering a contract (or contracts) that 
requires payments in excess of $50,000 in a Fiscal Year to any one subcontractor. 

3. "Article 5-Authority of CAO" is hereby amended to add paragraph 7, which reads as 
follows: 

7. The City and Contractor agree that the City may perform post-event audits on up to 10 
events in each Fiscal Year, which events shall be· identified by the City at its discretion. It is 
understood by the ~arties that such post-event audits are intended to ensure accurate reporting of 
revenues and expenses related to such event as reported by Contractor in the Event Settlement 
Report (as defined below in Article.6) and to assess financial controls, compliance with policies 
and procedures and overall delivery of service for such event by Contractor. If any audit results 
in a determination by fu.e City of an understatement ·of Operating Revenues or an overstatement 
of Operating Expenses for any event, Contractor shall be immediately liable for the amount of 
such difference. Furthermore, if more than three of such audits during ruiy continuous five year 
period results in. significant material findings, the City shall have the right to terminate this 
Agreem~nt and will not be required to return. an-y: portion of the Capital Contribution. 

4. "Article 6 - Financial" is hereby amended in its enJirety to read as follows: 

A. Financial Statements 

MC.N shall submit, on the last day of the following month, financial statements for the previous 
month and year-to-date. The financial statements shall be prepared in accordance with generally 
accepted accounting principles and shall be in a form mutually agree.able to Contractor and the 
CAO. The monthly financial statements shall include a narrative explanation ofp~rformance, 
including discussion of operational factors that contributed to variance in actual financial results 
relative to budget. In addition to the monthly financial statements, Contractor shall submit a 
monthly settlement report in a form approved by The City (the "Event Settlement Report"). The 
current form in use is attached as Exhibit A. The Event Settlement Report shall include, at a 
niinimum, Operating Revenues and Operating Expenses attributable to each event held at the 
facility during. the preceding month. Contractor shall, at the request of the CAO appear before 
the CAO and answer questions relating to the operation of the Convention Facilities and/or the 
financial reports. 

Contractor shall submit a year-end reconciliation report, reflecting the difference between (a) 
accrual of income and expenses on its financial statements and (b) cash received and paid to the 
City. The reconciliation shall report payables owed to the City, receivables due from the City, 
deferred revenue, unearned revenue, and any other accounts necessary to reconcile accrual-based 
accounting With ·cash-based accounting. The reconciliation report shall be based on the 
Contractor's financial position as of August 15th. The report is due to the City on August 31 of 
each fiscal year. · 
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As soon as possible after September 1st and in no event later than September 30th of each Fiscal 
Year, Contractor shall deliver to the City a Balance Sheet, a Statement of Profit or Loss and a 
Statement of Cash Flows for the preceding Fiscal Year, all prepared in accordance with generally . 
accepted accounting principles, accompanied by an independent auditor's report prepared by an 
independent certified public accountant licensed by the State, approved by the City (the "Annual 
Audit"). Such Annual Audit shall contain an opinion expressed by the independ~nt auditor of the 
accuracy of Records kept by Contractor and of amounts due to The City under this Agreement 
and shall also provide a certification o:f Operating Revenues and Operating Expenses for such 
Fiscal Year. As part of the Annual Audit, the City also shall require of the independent auditor 
and Contractor shall deliver to the City an Internal Control Memorandum and Management 
Letter reporting on accounting controls and procedures of Contractor related to this Agreement at 
the end of each Fiscal Year. · · 

"Operating Expenses" means any and all expenses and expenditures of whatever kind or nature 
.incurred, directly or indirectly, in promoting, operating, maintaining and managillg the Facility~ 
including: Employee compensation~ and employment related statutory expenses, Employee 
benefits and related costs, costs of' supplies, marketing and public relations, data processing 
costs, amounts expended to procure and maintain permits and licenses, event staffing, postage 
and freight costs, equipment rental costs, computer equipment leases and line charges, repairs 
and maintenance costs, security expenses, utility and telephone charges, exterminator, recycling 
and waste disposal costs, costs c;>f insurance and the fixed Management Fees payable to 
Contractor, all as determined in accordance with generally accepted accounting principles and 
recognized on a full accrual basis; provided that Operating Expenses shall not include: ,non­
reimbursable expenses of Contractor under the terms of this Agreement; costs of salaries and 
benefits of employees of The City; Federal and State income taxes of the Contractor; the costs of 
procuring and maintaining the insmance required in this Agreement; Capital EX:penditures and 
FF &E purchases; or any expenses relating to Contractor personnel based in Contractor's 
corporate headquarters or its· regional field locations unless sucli expenses are pre-approved in 
writirig by the City. 

"Operating Revenues" means any and all revenues of every ldnd or nature derived from owning, 
operating, mruiaging or promoting the Facility and as agreed to by The City and Contractor in the 

· approved budget, including: revenues and fe~s from· licenses, leases and rentals, revenues from 
advertising sales, ·utility revenues, and. commissions or other revenues from subcontractors, 
provided that, if such revenues are collected in the first instance by and retained by such 
subcontractors, only the amount of such revenues paid by such Contractors shall be ·included as 
Operating Revenues, all as determined in accordance with generally accepted accounting 
principles and recognized on a full accrual basis. 

B. Books ruid Records 
1. Contractor shall maintain, at its offices in the Convention F.acilities, a set of books devoted 
exclusively to the operations of the Convention Facilities. Contractor shall use forms, accounting 
methods, internal controls, and procedures mutually agreeable to Contractor and the CAO. The 
books and records shall be maintained in accordance with generally accepted accounting 
principles. The books shall be available for examination by City-authorized personnel. 
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Contractor shall keep and preserve for at least five years following each Fiscal Year all Records, 
including al). service orders, work orders, sales slips, rental agreements, purchase orders, sales 
books, cash register tapes, credit card invoices, duplicate deposit tapes and invoices, bank 
accounts, cash receipts and cash disbursements, b8nlc books, arid other evidence of Operating 
Revenues and Operating Expenses for such period. Contractor shalf cause its vendors, 
subcontractors and Affiliates to keep and maintain all .such Records in accordance with this 
Article. 

2. Contractor shall furnish additional firiancial or statistical reports, analyses, or data as 
reasonably requested by the CAO. 

3. Contractor shall develop and maintain a.cost accounting system acceptable to the City. The 
system will include financial analyses by event and special projects. 

4. All software developed for the operations of the facilities shall remain the property of the City, 
but Contractor shall at no cost to it have a license to use such software for all SMG operations. 

5. Contractor shall give the City and the City's authorized representatives access to Contra.ctor's 
Records during reasonable business hours arid upon reasonable advance notice. Should any of 
the Records be maintained on a computerized system, Contractor shall provide the City with 
access, during normal business hows upon reasonable notice, to such Records generated by the 
computerized system. Contractor shall maintairi their Records in the City of San Francisco. 
Contractor shall give any auditors retained to conduct the Audit the right to reView and test any 
proprietary software and its documentation used by Contractor for bookkeeping and the 
production of the Reports. 

6. Contractor will grant the City electronic view access to bank accounts used for the operations 
of the Contractor's responsibilities outlined in this .agreement. In addition,. upon the City's 
request, Contractor will submit to the City, or will cause the depository institutions holding the 
Contractor's bank account(s) to submit to the City, monthly bank stat.ements. 

7. The City will be permitted ~o access any softWare system that Contr(l.ctor uses for monitoring 
fixed assets and inventory. 

C. Procedure for Handling Income 

MCJV shall maintain s.eparate bank accounts and remit funds to the City as follows: 
1. General Account - for the receipt of license fees, reimbursements for event services, 

food service concession fees, and reimbursements of operating expenses by the City, as well as 
payment of all operating expenses. 

Income shall be remitted to the City as follows: . 
a. Advance deposits on license fees - on Friday of each week.· 

b. Additional license fees resulting from alternative fee calculations - on Friday of each 
week. 

c. 
month. 

Food service conce.ssion fees - monthly, by the 15th business day of the following 
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d. Net income from reimbursement for event services - monthly, by the 15th business 
day of the following month. · 

e. · Telecommunications, Booth Cleaning, Business Center and other services - monthly, 
by the 15th business day of the following month.· · 

2. Box Office Account- for the direct deposit of box office receipts controlled by MCJV. 

' . . 
3. Non-Budgetary Income Account- for all other categories o~income qomprising "Other 
Income, 11 such as subcontractors' concession fees, coin locker receipts, pay telephone 
commissions, etc. Such income shall be remitted to the City by the 15th business day of the 
following month. · 

MCJV will provide copies o:f all deposits to the City's bank account together with suc'h 
accounting documents as required by the City Controller office. Said deposits shall be reconciled 
monthly with CAO's office. 

D. Op.erating Funds -Reimbursement of MCJV 

1. Working Capital - At the beginning of each fiscal year, the City shall :furnish 
Contractor with cash equal to ten and one-half percent (10.5%) of the budget for that fiscal year, 
exclusive of the management fee. 
Said advance will be charged against the. contract for that fiscal year and be used for the 
expenses thereof Any excess shall be returned to the City after all expenses attributable to that 
fiscal year have been paid. 

· 2. Payment of Expenses and Reimbursement - Contractor shall use the working capital 
to pay expens·es incurred in operating, .managing and maintai:i:tlng the Convention Facilitj.es. 

Contractor shall submit requests for reimbursement as follows: 
Payroll and benefits - After each pay period. 
Operating expenses - Monthly. 
Management fee - Monthly. 
Insurance or other extraordinary expenses - As paid. 

The City shall reimburse Contractor only up to the amount of the approved annual budget as 
provided in Article 10. 

If the City does not advance funds as provided, Contractor may borrow, with the City 
Representative's concurrence, working capital, at the expense of the City, to ·the extent necessary 
or appropriate to provide working capital for the Convention Fl:),cilities. 

5. "Artide 9 - Food, Beverage, Merchandise, and Services" is hereby amended in its 
entirety to read as follows: . 

. Article 9 - Food, Beverage, Merchandise, and Services . . 

A. Basic Responsibility 
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The City hereby grants to Contractor the right to sell the following food, beverage, merchandise 
and services at the Convention Facilities and, within limits set forth below, Contractor agrees to 
do so. 
1. Food of all kinds, including, but not limited to prepared food, ready-to-serve food, desserts; 
sweets, and such other food and refreshment items usually sold in public assembly faciij.ties. 
·2. Beverages of all kinds, including but not limited to alcoholic beverages and non-alcoholic 
beverages, in accordance with applicable laws, ordinances, rules and regulations. 
3. Merchandise of all kinds, including but not limited to printed material, programs, pennants, 
toiletries, and other merchandise described as "noveltie.s." . 
4. S~rvices: Including but not limited to telecommunications, booth cleaning, business ce:i;iter 
and other services initiated by MCN and approved by the City. Such approval will not be 
unreasonably withheld and a request for approva;I. shall be acted upon promptly by the City. 
These categories are descriptive only, not limiting in scope, and shal~ not obligate Contractor to 
provide all items in each category. Contractor will use its best efforts to maintain efficient and 
high-quality food, beverage, merchan~se and services operations. 

I 

B. Books and Records 
MCN shall maintain bo<;>ks and records in accordance with generally accepted accounting 
principles. Contractor· shall submit to the City an operating report showing gross sales receipts 
for the previous month by fee category, expenses incurred by the Contractor and any affiliates 
that serve as subcontractors, and the related fees. payable to the City, as well as year-to-d?-te 
results and a comparison with the revenue forecasts both for the previous month and year-to-date 
·as part of its monthly report. 

C. Definitions 
I. "Alcoholic Beverages'' are defined as beer, wine and liquor sold in any form at any 
location within the Convention Facilities. · . 
2. "Food and beverage concessions" are defined as food and beverages ·sol4. at any permanent 
concession stands. · .. 
3. "Other sales" are defined as· all other sales of food, beverage and merchandise at the San 
Francisco Convention Facilities. 
4. . "Non-Internet Services" file services provided by Contractor including but not limited to 
telecommunications, booth cleaning, business center and any other services initiated by · 
Contractor and approved by the City. Non-Internet Services do not include Internet Services as 
defined below. 
5. ·"Internet Services" are· services provided by Contractor or its subpontractors that facilitate, 
allow, or provide access to the Internet. 
6. "Gross revenues" means all receipts by C011tractor or its su.bcontr~ctors resulting from 
food, beverage, merchandise, and services carried on by Contractor or its subcontractors, but 
does not include receipts for food, beverage, merchandise or services which are made at MCN's 
or its subcontractor's cost, or sales tax, tips or gratuities. 

D. Calculation and Payment of Fees 
Contractor shall payto the City the following fees for eacli category as defined above: 
1. Alcoholic Beverages, Food and Beverage Concessions, Other Sales-
a. for the period of September l, 2016 - December 31, 2018, twenty percent (20%) of Gross 
Revenues, plus an additional five percent (S%) of Gross Revenues or two million dollars 
($2,000,000) guaranteed per ·annum, whichever is greater. · · 
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b. for the period of January 1, 2019-Decembei31, 2020, thirty percent (30%) of Gross 
Revenues. · 
c. for the period of January 1, 2021-June 30, 2027, thirty-five percent (35%) o~Gross 
Revenues. 

2. Non-Jntemet Services- Twenty percent (20%) of the first two million dollars per annum in 
f 

Gross Revenues and twenty-five percent (25%) of all Gross Revenues over two million dollars 
per annum. 

3. Internet Services . 
a. For the' period of September 1, 2016-December 31, 2018, twenty five percent(25%) 
of Gross Revenues. 
b. For the period of January 1;2019 -December 31, 2020, thirty percent (30%) of Gross 
Revenues. . . · 
c. For the period of January 1, 2021-June 30, 2027, thirty five percent (35%) of Gross 
Revenues. · 

E. Miscellaneous Provisions 
If Contractor fails to pay the City the agreed upon fees on a monthly basis, the CAO may 
terminate MCJV's right to· operate the food, beverage and merchandise, and services operations 
by notice to Contractor giving Contractor a 60-day period during which Contractor may at its 
option pay to the City the difference between the amounts actually paid and the amounts it 
should have paid. Termination ofMCJV's rights and obligation regarding the food, beverage, 
merchandise and services operations shall not affect the responsibilities ·of Contractor as noted in 
Article 4 hereof and as stated elsewhere in this agreement. 

MCJV shall not utilize City equipment to provide any food, beverage, merchandise or services 
off the premises of the Convention Facilities without the written permission of the City 
Representative. 

MCJV may either provide goods and services covered by this Article itself or may subcontract 
. with others to provide some .or all of such operations. If Contractor elects to subcontract, the 
subcontractor will be subject to the prior written approval of the City which shall not be 
unreasonably withheld. Notwithstanding, the City will have ongoing authority to cancel a ·. · 
contract with any subcontractor for any legitimate business reason, including substandard quality 
of service and failing to remit r~venue.to the Contractor or the City in accordance with this 
agreement. 

MCJV shall have the exclusive right to provide food and beverage concession operations and 
merchandise operations at the Convention Facilities. 

If Contractor or its· subcontractor is unable to provide food and alcoholic beverage catering 
operations required by a Hcensee, or if a licensee specifically requests another food and alcoholic 
beverage caterer, that caterer (outside caterer) may with the approval ofMCN, provide such 
services, provided that outside caterer shall: · · 
1. Enter into a written contract with MCJV, satisfactory in form and substance to the City, to 
provide such services; and 

. 2. Pay to the City a "user's fee" equal to seventeen and one half percent (17.5%) of its gross 
receipts; and 814 
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3. Be responsible for any damage to or loss of equipment, supplies or any other material that 
is the property of the City. 

If an outside caterer provides any food or alcoholic beverage catering operations covered by this · 
·article, then that caterer will pay to Contractor a fee equal to twenty five percent (25%) of the 
caterer's gross receipts from alcoholic beverage sales and seventeen and one half percent (17.5%) 
:fi;om non-alcoholic beverage and food sales. These amounts shall be in addition to ·the amounts 
required to be paid to the City hereunder; such fee shall not be included in MCJV' s gross 
revenues for purposes of Paragraph C above. Neither Contractor nor its subcontractor shall be 
required to make available its small V1_7ares, freezer or cold storage or any equipment or trade 
fixtures except cooking appliances to the caterer. 

If the City requests Contractor to waive or reduce the amount of its fee charged to any outside 
caterer, the City will pay to Contractor the ainount of such waiver or reduction. . 
If the City requests Contractor to waive or reduce the fees that Contractor charges to provide 
food, beverage, merchandise or services, then the City shall pay to Contractor the difference 
between the amount Contractor would have received, net of any payments due City under Article 
9, Section D, if Contractor had charged normal retail rates and the amount that Contractor · 
received as a resUlt of charging the reduced amount requested by the City. 

MCN may ·collect amounts due from the City by offsetting such am.aunts agaillst the fees 
otherwise due to the City undet this Article. 

M;CN shall coordinate the food and beverage services provided for under the terms of this 
Article with any licensee conducting a food and bever~ge show in ~e Convention Facilities. 

6. "Article 31- Notice" is hereby amended in its entirety to read as follows: 
I 

Article 31-Notice 

All notices required or permitted to be given pursuant to this Agreement shall be in writing and 
delivered personally, or sent by registered or c.ertified mail, return. receipt requested. All such 
notices to either party shall be deemed to have been provided when delivered, if delivered 
personally or five (5) days after depositing the same, postage prepaid with the United States . 
Postal Service, addressed as follows: 

TO CITY: Naomi Kelly 
City and County of San Francisco 
Office of the City Administrator 
City Hall, Room 362 
1 Dr. Carlton B. Goodlett Place 
Sari Francisco, California 94102 

· John Noguchi 
City and County of San Francisco 
. Convention Facilities Department 
City Hall, Room 362 . 
1 Dr. Carlton B. Goodlett Place 
San.Francisco, California 94102 



ToMCN: 
Wes Westley 
President 
SMG 
300 Conshohocken State Road 
Suite 770 
West Conshohocken, PA 19428 

With copies to: . 
General :'Manager 
SMG 
7 4 7 Howard Street 
San Francisco, California 94103 

Bruce Hanson 
Corporate Counsel 
SMG 
300 Conshohocken State Road 
Suite 770 
West Conshohocken, PA 19428 · 

C. Capital Contribution in this Seventh Amendment 

Under this Agreement, Contractor shall pay the City the amount of fifteen million dollars· 
($15,000,000) by December 31, 2018. The payment of the Capital Contribution by Cop.tractor is 
in additi~n to payment of all fees, advances, ,and other amounts specified in th~ Agreement. 

Article 26 is hereby amended partially by adding the following at the end of section G.5.: 
In addition, the reimhctrsement of any Una.mortized balance of the Capital Contribution by · 
Contractor made pursuant to this Seventh Amendment to the Agreement shall be amortized over 
the ten year period, July 1, 2017 through Jmie 30, 2027, regardless of when the Capital 
Contributions are paid to the City. . · 

D. Effective Date. Each of the modifications set forth in this Amendment sh.8.11 b~ effective 
. on and after , 2016. 

E. Legal Effect. Except as expressly modified by this Amendment, all of the terms and· 
·conditions of the Agreement shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, the Contractor and the City have executed this Amendment as of the 
date first mentioned above .. 

CITY 

Recommended by: 

John T. Noguchi 
Director, Convention Facilities Dept. 

Approved: 

Naomi Kelly, City Administrator 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By: 
Gustin R. Guibert 
Deputy City Attorney 

CONTRACTOR 

By: 

Title: 

· Moscone Center Joint Venture 
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City antl County of San Francisco . 
Office of the City Administrator 

Convention Facilities Peparbnent 

Sixth Amendment to _the Management· Agr~eme~t· fo~ · 
.George R. Moscone Convention C~nter, Brooks Hall, and Civic Auditorium 

TIIIS SIX1HAMENDMENT (tl:lls "Amendment") is made as of July 1, 2009, in San 
Francisco, California, by and between Moscone Center Joint Venture ('1MCJV11 or 
"Con.tractor"); and the City and County of San Francisco, a municipal corporation e'City") . 

. I 

RECITALS 

WHEREAS, Pursuant to Board of Supervisors Resolution No. 895-90, on November 6, 
1990, the City and Facility Management Incorporated of California (11F:rv.tl11

) entered into a 
Management Agreement (the "Agreement") for the management of George R. Moscone 
Cqnvention. Center, Brooks Hall, and Civic Auditorium; and, 

WHEREAS, Pursuant to a certain Agreement to Assignment dated Mar.ch 18, 1991, the 
City consented to an assignment of the Agreement from FMI to Spectator Managemenl Group 
("SMG11

); an~ 

. · WHEREAS, By the First Amendment to the Agreement, dated December 20, 1993, the 
City exercised its option to renew the term of the Agreement for an additional five years 

. commencing July 1, 1994, and ending.June 30, ~999; and in order to increase the participation of 
. minority owned businesses in the management of the Moscone Convention Center and Civic 
Auditorium, the City agreed to SMG's assignment of an interest in the Agreement to·Thigpen · 
Limited, Incorporated, with further assignment by Thigpen and SMG of their futerests in the 
Agreement to Moscone Center Joint Venture; and, 

WHEREAS, By the Second Amendment to the Agreement, dated January 14, 1999, the 
City exercised its option to renew the term of the Agreement for an additional five year term 
commencing July 1, 1999, and ending June 30, 2004; and,· 

WHEREAS, By the Third Amendment to the Agreement, dated June 10, 2003, the City 
exercised its option to renew the term of the Agreement for an additional five year term 
commencing July 1, 2004, and ending June 30, 2009; and, · 

WHEREAS, On November 30, 2005, the City notified Contraetor of its intent to partially 
terminate the Agreement for convenience as it relates to Bill Graham Civic Auditorium, effective 
upon the completion of a Request for Proposal (11RFP 11

) process to select a new · 
developer/operator for the facility; and, 

. WHEREAS, The City issued an RFP for the management of Bill Graham Givic AuditoriUQl · 
on February 22, 2006; and, 
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WHEREAS, The City commenced negotiations with the sole proposer under the RFP in 
September 2006; and, . 

. WHEREAS, During the City's negotiations with the sole proposer, Contractor agreed to 
· and has operated the Bill Graham Civic Au~torium on a m.onth-to~month basis during the 
negotiation period in.anticipation that a separate management agreement between the City and 
the sole proposer would be effective' by July 1, 2009; and, , 

WHEREAS, By the Fourth Amendment to the Agreement, ~ted October 22, 2007, the 
City and Contractor agreed that Contractor would perform certain public works improvements on 
behalf of the.City through the hiring of contractors pursuant.to Section 6.66 of the San Francisco 
Administrative Code; and, · · 

.. , ,. WHEREAS, By the Fifth Amendment to the Agreement, dated January 14, 2009, the City 
an4 Contractor agreed to (i) extend the term of the Agreement for the management of the George 
R. Moscone Convention Center for an additional eight years commencing July 1, 2009, and · 
ending June 30, 2017; (ii) require Contractor to make certain capital contributions to the City in· 
the amount of $8,500,000; and (iii) revise certain contractual clauses regarding the calculation 
and payment of foes for, food, beverage and merchandise; and, 

WHEREAS, Approvfl:l for the Fifth Amendment was obtained from the Bpard of 
Supervisors by Resolution No. 0529-08 on December 16, 2008; and 

· ·WHEREAS, The City's negotiations with the sole proposer under the RFP are ongoing and, 
until a new agreement is in place for the. management of Bill Graham Civic Auditorium, it is 
necessary to continue day-to-day operations, maintenance and event management for the facility; . 
and, · 

WHEREAS, The City anticipates that a new agreement between the City and the sole 
. proposer for the management of Bill Graham Civic Auditorium will be in place by Deqember 31, 
2009; and, · · 

. · WHEREAS, The City and Contractor desire to amend the Agreement on the terms and 
conditions -set forth herein to authorize Contractor to continue to manage Bill Graham Civic 
Auditorium on a month.-to~month basis coµnnencing July 1, 2009, for a period not to exceed six 
months; · 

NOW, THEREFORE, the Contractor and the City agree as follows: 
. . 

A. Definitions. The following definitions shall apply to this ~endment: 

1. Agreement. The term 11Agr~ement11 shall mean the Management Agreement for 
·George R. Moscone Convention Center, Brooks Hall and Civic Auditorium between the City and 
County of San Francisco, a municipaj corporation ("City"), and Facility Management 
Incorporated of California (11FMI11

), dated November 6, 1.990, as amended by the; 

• First Amendment to the Agreement, dated December 20, 1993. 
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• Second Amendment to the Agreement, dated January 14, 1999; 

• Third Amendment to the Agreement, dated June 10, 2003. 

• Fourth Amendment to the Agreement, dated October 22, 2007. 

• Fifth~endmenttothe Agreement, dated January 14, 2009. 

2. Other terms. Ten.TIS used and not defined in this .Amendment shall have the 
meii.nings assigned to such terms in the Agreement. 

B. Modifications to the Agreement. The Agreement is hereby modified as follows: 

1. Contractor shall .continue to manage the Bill Graham Civic Auditorium in accordance with 
the·tenns and conditions of the Agreement on a month-to-month basis commencing July 1, 2009, 
for a period not-to-exceed six months or December.31; 2009 (''Six Month Period"). Should a 
separate agreement between the City and the sole proposer for the management of Bill Graham 
Civic Auditorium become effective prior to December 31, 2009, the City may 'terminate this 
Agreement for its .convenience as it 'relates to ·Bill Graham Civic Auditorium before the 
expirati,on of the Six Month Period and consistent with the City's obligations under the separate 
agreement. The City will pro~de Contractor with at least 30 days' written notice of any 
termination that will be effective prior to expiration of the Six Month Period. . . 

Upon the expiration of the Six Month Period or the effective date of any termination notice, 
whichever occurs sooner, Contractor shall promptly discontinue all services affected and shall 
deliver or otherwise make available to the City all data, documents, procedures, reports, 
estimates, summaries,· and such other information and materials as may have been accumulated 
by Contractor in perfonning this Agreement as it relates to Bill Graham Civic Auditorhun,. 
whether completed or in process. 

The provisions of Article 26(D) of the Agreeme:ntregarding City's obligation to reimburse 
Contractor upon termination for convenience for any unamortized bal,ance of Contractor's 
Capital Contributions as provided in Article 26. G.5. and for any unearned portion of the annual 
advance payment of fees provided in Article 9 .D .1.a, shall not apply to the termination of the 
Agreement with respect to Bill Graham Civic Auditori'Uill . 

. C. Effective Date. Each of the modifications set forth in this Amendment shall be effective 
on and after July 1, 2009. 
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D. Legru Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall !emain unchanged and in full force and effect 

JN wftNESS WHEREOF, the Contractor and the City have executed this Ame11.d.ment as of the 
date first mentioned above. 

CITY 

.. 
Jo . Noguchi . 
Dir ctor, Convention Facilities Dept 

Approv~d as to Form: 

Dennis J. Herrera 

Gcy~ By: . 
~ 

CONTRACTOR 

By: . 
John F. Burns 

Title: Chief Financial Officer 

Moscone Center Joint Venture 

-~- ·. 
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City and County of San FranciscQ 
Office of the City Administrator 

. Convention Facilities Department 

· .... ~. ·- ·-. . ... . . . . .. . . . . . . 

Fifth Amendment to the Management Agreement for · 
George R. Moscone Convention Center, Brooks Hall, and Civic Auditorium 

THIS VCFTH AMENDMENT (this "Amendment") is made as of January 14, 2009, in San 
Francisco, California, by and between Moscone Center .f oint Venture ("MCN" or . 
"Contractor"), and the City and County of San Francisco, a municipal corporation ("City"). 

RECITALS 

. WHEREAS~ Pursuant to Board of Supervisors Resolution No. 895-90, on November 6. 
1990, the City and Facility Management Incm:porated of California ("FMI") entered into a 
Management Agreement (the. "Agreement") for the m~agement of George R Moscone 
Convention Center, Brooks H~ll. and Civic Auditorium; and, · 

WHEREAS, Pursuant to a certam Agreement to Assignment dated March 18, 1991, the 
City consented to an assignment of the Agreement from FMI to Spectator Management Group 
("SMG"); and, · · 

\VHEREAS, Under the Agreement, the City has an option to renew the Agreement for a 
term of five years; and., · · · 

WHEREAS, By the First Amendment to the Agreement, dated December 20~ 1993, the 
City exercised its option to renew the term of the Agreement for~ additional five years 
conu'"!lencing July l, 1994) and ending June 30, 1999; and in order to increase the participation of 
minority O\.Vned businesses in the management of the Moscone Convention Center and Civic 
Auditotjum, the City agreed to SM G's assignment of an interest in the Agreement to Thigpen 
Limited) Incorporated, a certified local woman-owned business. with further assignment by 
Thigpen and SMG of their interests in the Agreement to Moscone Center Joint Venture; and, 

WHEREAS, By the Second Amendment to the Agreement, dated January 14. 1999, the 
City exercised. its option to renew the term of the Agreement for an additional five y~ar term · 
commencing July 1, 1999, and ending June 3.0, 2004; and, 

WHEREAS, By the Third Amehdment to the Agi-eemen~ dated June 10, 2003, the Ci1:y 
exercised-its option to r~new the term of the Agreement for an additional five year term 
commencing July 1, 2004, and ending June 3.0, 2009; and, 

WHEREAS, By the Fourth.Amendment to the Agreement, dated October 22, 2007, the 
City and Contractor agreed that Contractor would perform certain public works improvements on 
behalf of the City through the hiring of contractors pursuant to Section 6;66 of the San Francisco 

· Administrative Code; and, 



...... : .......... _ .. 

WHEREAS; the City and Contractor.desire to am.end the Agreement on the terms and 
conditions set forth herein to. (i) extend the term of the Agreement for the management of the 
George R. Moscone Convention Center for an additional eight years commencing July 1, 2009, 
and ending June 30, 2017; (ii) require Contractor to make certain capital contributions to the City . 
in the amount of $8,500,000; and (iii) revise certain contractual clauses regarq.ing the calculation 
and payment of fees for food, beverage and merchandise; and, 

WHEREAS, approval for this Fifth Amendment was obtained from the Board of 
Supervisors by Resolution No. 0529-08 on December 16, 2008; 

NOW, TIIE~FORE, the Contractor and the City agree as follows: 

A. Definl.tions. The following definitions shall apply to. this Ameµ.dment: 

1. Agreement. The tenn "Agreement" shall mean the Management Agreement for 
George R. Moscone Convention Center, Brooks Hall and Ci~ic Auditorium. between the City and 
County of San Francisco, a municipal corp.oration ("City"), anq F;:tcility Management 
Incorporated of Califo~a ("FM:r:"), dated November 6, 1990, as amended by the: 

• First Amendment to the Agreement, dated December 20, 1993. 

• Second Amendment to the Agreement, dated January 14, 1999. 

• Third Amendment to the Agreement, dated June 10, 2003. 

• Fourth Amendment to the. Agreement, dated October 22, 2007. 

2. Other terms. Terms used and not defined :in this Amendment shall have the 
meanings assigned to such terms in the Agreement. · · · 

B. · . Modifications to the· Agreement. The Agreement is hereby modified as follows: 

1. The tenn of the Agreement is hereby extended for an additional eight years, commencing 
July 1, 2009, and ending June 30, 2017. This extension applies only to the management of the 
George R. Moscone Convention Center; it does not apply to Brooks B:all or the Civic 
Auditorium.. · 

2. Capi#il Contributions. Contractor shall pay two Capital Contributions to the City, as 
follows: · 

• Contractor shall pay the City the.lump sum.amount of five-hundred thousand 
dollars ($500,000) upon final execution and approyai of this Fifth Amendment by 
the City; and 

· • Contractor shall pay the City the lump sum amount of eight million dollars 
($8,000,000) on July 1, 2009. 

Pa~2 
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The payment of the Capital Contributions by C~ntractor are m addition to payment of all 
fees, advances and other cimounts specified in the Agreement. . 

3. Article 9.D ·of the Agreement CU!fently reads as follow~: 

D. Calculation and Payment of Fees 

FMI shall pay to the City the following fees for each category as defined above: 

1. Alcoholic Beverages, Food and Beverage Concessions - Twenty percent (20%) of 
gross revenues. 

2. Other Sales :..... Tw~ty percent (20%) of gross sales. 

3. Servicc:;:s -Twentypereent (20%) of the first two million dollars ($2 million) per 
a.nllum in gross sales and twenty-five percept (25%) of all gross sales over two 
million dollars ($2.million) per annum. · · · 

~nch Article is hereby amended to read as follows: 

. D. Calculation and Payment of Fees 

Contractor shall pay to the City the following fees for each category as defined above: 

1. Alcoholic Beverages, Food and Beverage Conpessions, Other Saj.es - Twenty percent 
(20%) o~gross revenues,.plus an additional five percent (5%) of gross ~evenues or 
two million dollars ($2,000,000) guaranteed per annum, whichever is greater, · 

a. Contractor shall advance the $2,000,000 per annum guaranteed amount at the 
beginning of each contract year, payable to the City on July 1. At the City's 
option, Contractor shall advance the $2,000,000 gq.aranteed amount for year eight 
(otherwise due on July 1, 2016}to year two of the Agreem~~~ payahletothe City 
on July 1, 2010. · 

2. Services-Twentypercent (20%) of the :first two million.dollars per annum in gross 
s;;tles and twenty-five.percent (25%) of all gross sales over two million dollars per 
annum .. 
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4. . Article ·26 of the Agreement, Termination, currently re~ as follows: 

A. If either party defau.1.ts in any terms, conditions, agreement, covenant or provision set 
forth jp. this Agreement applicable to such party and such default continues 
unremedied for sixty days after written notice of default to such defaulting party from 
the other party, the non-defaulting party may, at its optiQ~ terminate this Agreement; 
provided, however, that if the default is of a nature that cannot be reasonably 
expected to be cured within· sixty days, then this Agreement shall not be ten;ninated as 
long as the party allegedly in default undertakes with such sixty day period · 
reasonable steps to cure the alleged default, diligently·attempts to cure and remedy 
the default and in fact cures ~e defau:1t within 120 days after such notice is given. 

B. This agreement may be terminated in writing by the City in whole or in part for its 
· convenience; provided FMI is given not less than one hundred eighty (180) days 
written notice (delivered by certified mail, return receipt requested) of intent to . 
terminate. In the event of notice oft~rmination, FMI shall take aJl necessary · 

·measures to mitigate termination expenses. If the City tenninates the agreement in 
part and the fee it proposes to pay FMI is not acceptable to FM[, then FMI may 
terminate the agreement with such termination to be concurrent with the City's 
termination set for):h above. · ,, 

· C. This Agreement may be immediately terminated iii writing by the City upon 
termination by the Redevelopment Agency of the Project Lease up.der Section 11 of 
such lease but the City sha.11 remain financially responsible for all obligations incurred 

· by FMI before receipt of such notice or which are reasonably necessary to tetnrinate 
operations. FMI may terminate this Agreement if such Project Lease is terminated 
unless the Redevelopment Agency agrees in writing to assume the City's obligations 
under .this Agreement.: · 

D. If termination pursuant to Paragraph A. above is effected by the City, FMI will be paid 
for work actually performed ·to the date. of terniination plus an.y fee earned to date of 
termination; less the cost to the City for making good any deficiencies, correcting all 
work improperly perforriled, and any additional cost to· the City for removing or 
replacing FMJ, exclusive of fees paid to :firm(s) hired to replace FMI. 

· E. If.termination pursuant to paragraph B above is effected by the City, FMI will be paid . 
for work actually performed to the ·date of termination·plus: · 

1. Any fee eam.ed to date of termination; 

2. Any costs for lease cancellations; 

3. Any obligations ofFMI resulting from termination; 

4. Any reasonable demobilization charges. 



F. Upon the effective date of a termination notice pursriant to Paragraph A or B above, 
FMI shall (Unless tli.e notice directs· otherwise) (i) promptly discontfuue all services 
affected and (ii) deliver or otherwise make· available to the City all data, documents, . 
procedures, reports, estimates, summaries, and such other information and materials 
('documents and materials1 ,as may have been accumulated by FMl in performing this 
agreement, whether completaj or in process. FMI may, however, keep copies of such 

· documents and materials for its record. 
. . 

G. Upon termination pursuant to Paragraph A or B above, the City may take over the 
wo:rk. and see that the same is completed by agreement with another party or 
otherwise, an ·without liability to FMI. 

H. 14 after termination for failure of FMJ to fulfill contractual obligations, it is · 
determined by a court of compet~nt jUrisdiction that F:MI had not so failed, the 
termination shall be deemed to have been effected for the convenience of the City. In . 

. such event, adjustment for the compensation provided for in this agreement shall be 
made as provided in Paragraph E above. 

Termination under the provisions of Paragraph A above shall be deemed effective as 
. a result of, but not limited to, the following actions: 

I. The occurrence of any act or omission on the part of FMI that deprives it of the 
rights, powers, licenses, permits and authorizations.1?-ecessary for.the lawful and 
. proper conduct and operation of the services and activities .authoriz~ herein; 

2. The filing by or against FMI of any petition in banlaup~cy- either voluntary or · 
inv~luntary- or the making by FMI of any assignment for the benefit of creditors, 
either of which actions shall automatically terminate this agreement and bar the 
passing thereunder of any benefits to creditors, assignees, of transferee of FMI; · 

3. The abandonment, discontinuance, or assignment by FMI, without written consent 
of the CAQ, of any or all of the operations .and services permitted or required 
herein; 

4. The failure of FMI to account fOJ:, an.¢1. pay to the City,. as provided.' in Artlcle 6 
hereof, any and all amounts of gross r~venue due and owing to the City from 
FMI; 

5. The cessation or deterioration of services for a period that, in the reasonable 
opinion of the CAO, materially and adversely affects the operation of the public 
services required to be performed. by FMI under this Agreement. · 

·The ·exercise by th¢ City of the remedies and ~ghts provided in this Agreement shall 
in no way affect any other right or remedy av~ilable to ~e City. 



Such ArtiCie is h~reby amended to read as follows: 

.· 

A. If either party defaults in any terms, conditions, agreeme~t, covenant or provision. set 
forth in this Agreement µpplicable to such party and such default continues 
unremedied for sixfy days after written notice of default to such defaulting party from 
the other party, the non-defaulting party may, at its option, terminate this Agreement; 
provided, however, that if tJ?.e default is of a nature that cannot be reasonably 
expected to be cured withln sixty days, then tbi~ Agreement shall not be terminated· as 
long as the party allegedly in default undertakes within such sixty day period 
reasoll.able steps to cure the alleged default, diligently attempts to cure and remedy 
the default and in fact cures the default within 120 days after such notice is given. . 

B. This agreement may be tem:iinated in writing by the City in whole or in part for its 
convenience; provided Contractor is given not less than one hundred eighty (180) 
days written notice (delivered by certified mail, tetum receipt requested) of il;ttent to 
terminate. In the event of notice of terrnination,.Contractor shall take all necessary 
measures to mitigate termination expenses. If the City terminates the agreement in 
part and the fee it proposes to pay Contractor is not acceptable to Coritracto;r, then 
"Contractor may terminate the agreement '""'.ith ~uch termination to be concurrent with 
the City's termination set forth above. If the City terminates for cdnvenience the City 
shall reimburse Contractor for any unamortized balance of Contractor's Capital 
Contributions as provided in Article 26.G.5, below, and for any unearned portion of 
the annual advance payment of fees providedinArticl~ ~.D.La (above). 

C. This Agreement may be immediately terminated in wtj.ting by the ·city upon 
termination by the Redevelopment Agency of the Project Lease under Section 11 of 
such lease but the City shall remain financially responsible for all obligations incurred 
by Contractor before re~eipt of such notice or which are reasonably necessary to 
tenninate operations, and shall reimburse Contractor for any unamortized balance of 
Contractor's Capitiil Con~ributlons as provided in Article 26". G.5, below, and for any 
unearned portion of the annual advance payrrient of fees provided in Article 9 .D .1.a 
(above). · 

D. If termination pursuant to Paragraph A above is effected by t~e City, Contractor will 
be paid for work actually performed to the date of termination plus any fee earned to 
date of tern;rination; less the cost to the City for making good any deficiencies, 
correcting all work improperly performed, an.d any additional cost to the City for 
removing or replacing Contractor, exclusive of fees paid to .firm(s) hired to replace 
Contractor. 
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B. Upon the effective date of a termination notice pursuant to Paragraph A above, 
Contractor shall (unless the notice directs otherwise) (i) promptly discontinue all 
services affected and (ii) deliver or otherwise make available to the City all data, 
documents, procedures, reports, esthnates, summaries, and such other information 
and materials Cdocuments and materials') as may have been accumulated by 
Contractor in performing this agreement, whether completed or in process. 

· Contractor may, however, keep copies of such documents and materials for its record. 

F. Upon termination pursuant to Paragraph A above, the City m~y take over the work 
and see that the same is completed by agreement with another party or otherwise, all 
without liability to Contractor. · 

G. If, ·after termination for failnre of Contractor to fulfill contractual obligations, it is 
determined by a court of competent jurisdiction that Contractor had not so failed, 
Contractor will be paid for work actually performed to the date of termination plus: 

1. Any fee earned to date of termination; 

2. Any costs for lease cancellations; 

· 3. · .Aiy obligations of Contractor resulting from termination; 

1
4. Any reasonable demobilization charges. 

5. The reimbursement of any unamortized balance of Contractor's Capital 
Contributions as defined in Section.B.2 of the Fifth Amendment to the 
Agreement. Conti-actor's Capital Contribution8 shall be amortized over· the 
eight year period, July 1, 2009, through June 30, 2017, regardless of when the 
Capital Contributions are paid to the City, and for any unearned. portion of the 
annual advance-payment of foes provided in Artic~e 9.D. l.a (above). : 

Termination under the provisions of Paragraph A above shall be deemed effective as 
a result of, but not limited to, the following actipns: · 

1. The occurrence of any act or omission on the part of Contractor that deprives it of 
the rights, powers, licenses, pe~ts a:p.d authorizations :t;1.ecessary for the lawful 
and proper conduct and operation of the services and activities authorized herein; 

2. The filing by or. against Contractor of any petition fu. bankruptcy - either 
v~luntary. or':ihvoluntary- or the making by Contractor of any assignment for the 
benefit of creditors, either of which actions shall automatically terminate this 
agreement"and bar the passing thereunder of any benefits to creditors, assignees> 
of transferee of Contractor; 

3. The abandonment, discontinuance, or assignment by Contractor, without written 
consent of the CAO, of any or all of the operations and services pelTilitted or 
required herein; 



• -·~ -· • • ........ :,. •• -·~:~-·.,._ __ :,,._,... ••• !. ~ •••• • • 

' 
4. Th~ failure of Contractor to aqcount for, and pay to the City, as provided in 

Article 6 hereof, any and all amounts of gross revenue due and owing to the City 
from Contractor; · 

5. The cessation or deterioration of services for a period that, in the reasonable 
opinion of the CAO, materially ~d adversely affects the operation of the.public · 
services required to be performed by Contractor under this Agreement. 

The exercise by the City of the remedies and rights provided in this Agreeclent shall 
in no way affect any other right or remedy available to the City. · 



· .. 

C. .Effective Date. Each of th~ modifications 'set forth in this Amendment shall be effective 
on and after July 1, 2009, except for the modification in the :first bullet of paragraph B.2 of this 
Amendment (i.e., payment of $SOO,OOO to the City), which shall be effective on and after Januarj 
14, 2009. . . 

D. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
· conditions of the Agreement shall remain unchanged and in full fotce and effect. 

IN WITNESS WHEREOF, the· Contractor and the City have executed this Amendment as of the 
date first mentioned above. 

CITY CONTRACTOR 

Jo· .Noguchi 
Di ctor, Convention Facilities Dept. 

~ 
EdwinM. Lee ~ .. 

City Administrator 

Approved as to Form: 

Dennis J. Herrera 
City Attorney J 
By.~ K ~ 

· D¥uty C'Attoi;ney 



CITY AND COUNTY OF SAN FRANCISCO 
Office of the City Ad.mi$trator 

Convention Facilities Department 

FOURTH AMENDMENT 

This Amendment (this "Amendment") to Agreement is made as of October 22, 
2007, in San Francisco, Califoinia., by and between Moscone Center Joint Venture 
("Contractor"), and the City and County of San Francisco, a municipal corporation 
("City). 

WHEREAS, the City, through the Office of the City Administrator, had entered 
into the Agreement dated November 6, 1990, between Contractor and City, as amended 
by the First Amendment, dated Dei::ember 20, 1993, by the Second Amendment, dated 
January 14, 1999, and by the Third Amendment, dated March 3, 2003; . 

WHEREAS, the City desires that certain public works improvement be performed 
by 1he Contractor on behalf of the City through the hiring of contractors pursuant to San 
Francisco Administrative Code Section 6.66; 

NOW, THEREFORE, the parties agree as follows: 
\ . 

1. . The Moscone Center Joint Venture will hire contractors pursuant to · 
Administrative Code Section 6.66 and perform all work at the Moscone Convention 
Center as described in the attached exhibit. 

2. For each contract awarded, the Moscone Center Joint Venture will obtain 
bids from not fewer than three bidders. ·. 

3. The successful bidders will furnish performance and pay,ment bonds, each 
in an amount equal to 100% of 1he contract SUID.i and all required insurance coverage and 
shall comply with Chapter 12B and C and Chapterl4A and B of the San Francisco 
Administrative Code. In addition, they shall pay and ensure that all subcontractors pay 
prevailing wages for labor furnished on the projectey. 

4. The Moscone Center Joint Venture will submit invoices to the ·City for 
wor1=c performed, with supporting cost data and with no additional markups. 

5. The City will reimburse the Moscone Center Joint Venture for the cost of · 
· the work performed up to a maximum amount of three million dollars ($3,000,000.00). 

6. No work shall l?e performed without the City Controlledrrst certifying the 
availability of funds for the performance of the work herein. 

7. In all other respects, the original agreement, together with. all other 
amendments shall remain in full force and effect. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement of the 
date first mentioned above. 

CITY 

Recommended by . 

oguchi 
tor, Convention Facilities DeJ?t. 

· Approved as to Form 

DENNIS J. HERRERA 
City Attorney 

10/26/2007 2 
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CONTRACTOR 

.~B--........ 
Senior V.P JCFO 

Moscone Center Joint Venture 
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THIRD ~NDMENT TO AGREEMENT . 
BETWEEN Tiffi CITY AND· COUNTY OF SAN FRANCISCO 

AND THE MOSCONE CENTER JOINT VENTURE TO 
RENEW TERM OF AGREEMENT FOR AN ADDITIONAL FIVE YEARS 

. WHEREAS, the City and County of San Francisco and Facility Management 
Incorporated of California ("FMI") had entered into an agreement dated Novemb~r 6, 
1990 for.the management, operation and maintenance of the George R. Moscone 
Convention Center, Brooks Hall and the Bill Graham Civic Auditorium for a term 

· terminating on Jun~ 30, 1995; and · 

\VHEREAS, the agreement provides an option to the City to renew said 
agreement for additional terms '~ .. .ifin the opinion of CAO, FMJ's performance thete 
under had been adeq_uat~, c~urteous, safe and effieient in every m~terial respect and the 
public interest ~as been and is expected to be well served"; and 

WHEREAS, on March 18, 1991, the City had consented to the assignment of the 
November 6, 1990 agreement by FMI to Spectacor Management Group; and 

~ WHEREAS, by the first amendment dated :becemb.er 20, 1993 to the November 
6, 1990 agreement, the City exercised its option to renew the tem1 of the.November 6, 
1990 agreement for an additional five-year term commencing July 1, 1994 and ending 
June.30, 1999; and · 

WHEREAS; by said. amendment, the City had agreed to the assignment by 
Spectacor Management Group of 25% of its interest in the agreement of Thigpen 
Limited, Incorporated and a further assignment by Spectacor Management Group and 
Thigpen ~f their respective interests to the Moscone Center Joint Venture; and 

WHEREAS, by the second amendment dated January 14, 1999 to theNovemb~r 
6, 1990 agreement, the City exercised its right to renew the term of the November 6, 
.1990 agreement for ru1 additional five-year term commencing July 1, 1999 and ending 
June 30, 2004; and 

. WHEREAS, the City after determining that the Moscone Center Joint Venture' s 
performance had been adequate, courteous, safe and efficient in every material respect 
and the public interest had been and is expected to be well serve, now desires to exercise 
its option to renew the Agreement for a further five-year term; and 

VlHEREAS, by Resolution No . .3 CJ. 8' - 03 , the Board of $upervisors 
on June 17, 2003 had approved.the ex.tension of the Agreement for an additional five 
years to June 30, 2009 and the revised calculation and payment of fees as set forth in 
Article 9, SectionD of the Agreement; 
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NOW, THEREFORE the parties agree as follows: 

1. 111e term set forth in.the Second Amt?ndment dated January 14, 1999 is hereby 
extended for an additional five~years, commencing July I, 2004 and ending June 
30, 2009. 

. ·' 

2. The calculation and payment of fees set forth in Article 9, Section D of the 
agree:ment-Shall be as follows: 
1. Aicoholic beverages, food and beverage concessions-Twentypercent (20%) 

of gross revenues. 
2. . Other sales - Twenty percent (20%) of gross revenues. 
3 .. Services....:. Twenty percent (20%) of the first; two million dollars per annum 

and twenty five percent (25%) of all gross sales over two million dollars per 
annum,. 

3. In all other respects, the terms and conditions of the November 6, 1990 agreement 
and all amendments thereto shall remain in full force and effect. 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement of the 
date first mentioned above. · · 

CTIY 

Recommended by: 

:El~ 
Name 

Director, Convention Facilities Dept_ 
Title and Department 

Approved: 

w JJA~ i-e-c 
William Lee, City Administrator 

Approved as to Fol:ID.: 

DENNIS HERRERA. 

Ci~~ 
By: r'L-. «~ 

;GEORGEK W6NG 
Deputy City Attorney 
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CONTRACTOR 

Moscone Center Joint Venture 
Name 

747 Howard Street 
Address 

San Francisco, CA 94103 
City, State, Zip 

By:.\\.~ 
Sigllafure 

Wes Westley 
Name. 

President & CEO 
·.Title 
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LETTER OF AGREEMENT 

It is heteby agreed by the Moscbne Center Joint Ventur~ that upon the executiop. of the 
Third Amendment to the Agreement between the City and County of San Francisco and 
the Moscone Center Joint Venture extending the· ag1:eement for an additional :fi.Ve years, 
commencing July. l, 2004 and ending June 30, 2009 that the pro~ions of Paragraph 2 of 
the amendment will take effect as of July 1, 2003. 

Paragraph2: · 
. . 

The calculation and payment of fees set. forth in Article 9, Section D· of the Agreement 
shall be fl.S follows: 

.1. Alcoholic beverages, food ~d beverage concessions - Twenty percent (20%) of . 
gross revenues. 

2. Othe1~ sales - Twenty percent (20%) of gros~ sales. 
3. Services - Twenty percent (20%) of the first two rtiillion dollars ($2 million) per. 

annum and twenty-Jive percent (2?%) of all gross sales over two million dollars 
($2 million) per annum. 

CONTRACTOR. .. 
'·· t< ·'• 

.Moscone Center Joint Venture 
Name 

. 747 Howard Street 
Address 

San Francisco. CA 94103 
City, State, Zip 

By:+\.~·· 
~ 

Wes Westley 
Name 

President & CEO · 
Title 
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SECOND AMENDMENT TO AGREEMENT 
BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO 

AND THE MOSCONE CENTER JOINT VENTURE TO 
RENEW TERM OF AGREE:MENT FOR AN ADDITIONAL FIVE YEARS 

WHEREAS, the City and County of San Francisco and Facility Management 
Incorporated ofCalifoniia (''FMl") had entered into an agreement dated November 6, 

· 1990 for the management, operation and maintenance of the George R. Moscone 
Convention Center, Brooks Hall and the Bill Graham Civic Auditorium for a tenn 
tenninating on June 30, 1995; and · 

· W1:IEREA.s, the agreement provides an option to the City to renew said 
agreement for additional tenns '4 

••• if in the op.inion of CAO, FMrs performance 
thereunder had been adequate, courte~us, safe and efficient in every material respect and 
the public interest has been and is expected to be.well served11

; and · 

WHEREAS, on March 18, 1991, the City had consented to the assigmncnt of the 
November 6, 1990 agreem~nt by FMI to Spectacor Management Group; and . 

WHEREAS, by the first amendment dated December 20 1993 to the November 6, 
1990 agrecmen~ the City exercised it option to renew the tenn of the November 6. 1990 
agreement for an additional five-year term commencing July l, 1994 and ending June 30, 
1999; and 

· WHEREAS. by said amendment> the City had agreed to the assignment by 
Spectacor Management Group of25% of its· interest in the agreement to Thigpen 
Limited. Incorporated and a further assignment by Spectacor Management Group and 
Thigpen of their respective interests to the.Moscone Center Joint Venture; and 

WHEREAS; the City, after detennining that the Moscone Center Joint Venture1s 
performance had been adequate, courteous. safe and efficient in every material respect 
and the public interest had been and is expected to be well serVe, now desires to exercise 
its option to renew the Agreement for a :further fi_ve-year tenn; · · . 

NOW, THEREFORE the parties agree as follows: 

1. · The tenn set forth in the First Amendment. dated December 20 1993 is hereby 
extended for an additional five"y~. commencing July 1, 1999 and ending June 
30, 2004 . 

. 2. Moscone Center Joint Venture will comply with all applicable 'City laws, 
including Chapter 12B.2 (the "Equal ~enefits Ordinance'j. 

3. . When Moscone Center West is built and becomes operational, the Moscone 
Center Joint Venture will manage it pursuant to the same terms and conditions of 
.the November 61 1990 agreement and all mo~cations thereto. 

3 In all other respect.s. the terms and conditions of the November q, 1990 agreement 
and all amendments thereto shall remain in full force and effect. · 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement of the 
date first mention!'.'d above. · . 

CITY 

Recommended by: 

~~ 
Name 

Director, Convention Facilities Dept. 
Title and Dep!llinlent 

App~ 
STE~ 
Djrector of Administrative Services 

Approved as to Form: . 

LOUISE H. RENNE 
City Attom 

By: 
'<::=~~~tr;"'=~~r-e==---

CONTRACTOR 

Moscone Center Joint Venture 
. Name 

747 Howard Street . 
Address 

San Francisco, CA 94103 
City, State, ZIP 

By; ;ff~~. 
· Signature . . 

Richard H. Shaff 
Name 

· Senior Vice President 
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\ 

.. SUPPLEMENTARY SECOND AMENDMENT TO AGREEM3NT 
BETWEEN THE CITY AND COUNTY OF SAN FRANCIS(~Q 

AND THE MOSCONE CENTER JOlNT VENTURE TO · 
INSERT EXECl!fIONDATE OF THE SEGOND AMENDM~\NT 

. . . 

~) 

/ 

This Supplementary S~cond Amendment to Agreement is entered into ·on this eighteeptb. day of Febmacy. 
1999 between the City and County of San Francisco and the Moscone Center Joit.).t Venture. 

WHEREAS, on or about Janciary 14, 1999, the parties to this agreement en:9red into and executed. 
the Second Amendment to Agreement Between the City and County of San Francfoco and the Moscone 
Center Joint Venture to l,lenew Tenn of Agreement f~r an Additional Five Years; and · 

·WHEREAS, the parties to the Second Amendment inadvertently left out th i: date which the 
Second Ame~dment was ~xecuted; 

NOW, 11IEREFORE the parties agree as follows: 

The date of execution for the Second Amendment to Agreement between the City 1 nd County of San: 
Francisco and the Moscone Center Joint Venture to Renew Term of Agreement for an Additional 
Five Years is January 14, 1999. · · 

In all other respects, the terms and condition of the November 6, 1990 agreement md all amendments 
thereto shall remain in full force and effect · 

. . 
IN WITNESS WHEREOF, the parties hereto have executed this Agreement ·: n the day first 
mentioned above. 

CITY 

Approved as to Form; 

StevenD. Nelson 
Director of Administrative Services 

CONTRACTOR 

Ri.......,'ch""'w=d....-..H ..... s .... · h .... a,...ff _____ , __ 

~tinted Name 

Senior Vice President ......-=== .......... "'-"'-'~====-~~·~ 

-Title . 

MQspgnp Cenka" joint Venture ·~ 
Company Name· · 

..._74....,7....,H,..o....,w""'ar'"°'d~\jm""e"""e=t----·­
Address . · 

S<!n Frnnciscg. CA 94103 . 
City, State~ ZIP 
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FIRST AMENDMENT TO, 

CONSENT TO ASS~GNMEN'f AND RENEWAL OF 

MflliAGEMENT AGREEMENT 

GEORGE R. MOSCONE CONVENTION CENTER, 
BROOKS HALL AND cryrc AUDITORIUM 

.. 0 0 0 '° ooO .. OOo ..... •.-. •'" 0 ~ •o .(R 0 0 ••': •• 

.. I 

"THIS FIRST AMENDMENT TO ANO.CONSENT TO ASSIGNMENT OF MANAGE-

~T .AGREEMENT (this nAlnen¢nent"} dated for reference purposes only 

~s .. of December 20, 1993 1 is by and betw_een SPEC'I'ACOR. ~AGEMENT 

GROUP, a Pennsylvania General Partnership. ( '~SMG"} and .the CITY AND 

COUNTY OF SAN FRAN:CISCO, a municipal corporation ("City")· 

RECITALS 

WHEREAS, On November 6., 1990, the city. and Facility Management 

Incorporated of California ( "FMI") ·' predecessor in interest to SMG, 
. . 

entered into a Manag~ent Agreement (the "Agreement"} ·With respect 

to the ma,ria:genlent of Brooks Hall, Civic Auditorium and Moscone 

Genter Convention Center. A~l Capitalized tenns used in this 

_Amendment and not otherwise defined herein shall have the meanings 

given to them. in the Agreement; and 

WHEREAS, The term of the Agreement, as originally set forth 

therein, was fo;t:" a 5-yea:z::: period com:inencing July 1, 1990, an,d 

ending June 3 o, -199 5; and· 

WHEREAS, On March 18, .1991, the ·City consented to the 

assignment of the Agreement from FMI to SMG; and 

1. 1-3-94 !>:41 
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. . 
wI:iEREAs, The city has an option under Artic"le 2 section B of 

the Agreement to renew tJ'le. Agreement for a new term of up to 5 

years; and· 

WHEREAS, The· City and SMG now desire to amend the Agreement to 
. . 

pl;'ovide, a1llong other matters,_ ~oli° th~ city to. exercise its opti'on 
. . .. . 

to provide for a 5 year r~newal term commencing July 1, 1994, and 

ending on June 30, 1999 ("the Renewed Agreement"), unless sooner 

terminated as provided in the Agreement; and 

.. 
WHEREAS, SMG would like to assign its interest in the 

Agreement to Thigpen Limited, Incorporated, a· .California corpora­

tion ( "Thigpen 11 ) and with Thigpen a.rid SMG furth:er assigning their. 

interests in the Agreement to a joint venture; 

THEREFORE, for good and valuable consideration, the receip~ 
and sufficiency of which. is hereby ackriowledged, the parties hereby 

agree to .the following matters, . including amendment of the 

Agr~elllent as follows: 

1. Consent to Assignment of Agreement. By -its execution ·of 

this Amendment, city hereby consents to the assignment by .SMG of. a 

25% interest in the Agreement to Thigpe~ and the furt~er assignment 

by ~higpen and SMG of th~ir respective interests in ~oscone Center 

Joint Venture, a joint venture comprised of SMG and Thigpen. The 

City h~reby further consents to.delegation by Mo~cone center Jo~~t 

2 •. 1-3-94 9:41 
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.· 
·venture .. c:if a!}.y ~i its management obligations under the Agl;"e~ent to 

sI.iG, ~higpen or a limited or general partnership who~e partnership 

interest are wholly owned by SMG and Thi_gpen. 

2. Amendments ta· Agreement and ·Renewed Agreement. 

• I 

A. Parties. All references in the Agree}llent and the 
Renewed Agreement to.FMI sh~ll hereafter be amended to read as 

references to Manager. 

· B. · Term. The first paragraP.h- of Artie.le 2, section A 

of the Renewed Agreement (entitled "Term: Cerlification1') is hereby · 

amended in its entirety to read in full as follows: 

Subject to annual" certification of the Controller 

6f-~he City ~d approval by resolution of t~e Board 

of Supervisors o~ the City in accordance with the 

terms of Sa~ Francisco Charter Section 8.300-1 and 

based on an operated budget(s) submitted by Manager 

("Proposition J· Certifi.cation"),. the term of this 

·Agreement shall. be f~r a p~riod of five (5) years, 

commenc~ng at.12:01 a.m., July 1, 1994 and expiring 

at midnight J.une 30, 1999, unless sooner terminated 

as prov~ded herein. 

The provisions of Section B of Article 2 of the 

14: c:\docli\dhm\smg\uncndmcot..d93 3. 1.3.94 9:41 
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Agreement shall continue to.apply to the Renewed 

Agr~ement. 

c. Fee. Article .31. Section A of the Agreenient and the 

Renewed Agreeme~t (entitled "Fee") is hereby am~d~d i;n its 

entiz:ety to read in full as f°ollows·; 

For the.perio~ from July 1, 1990 through June 30, 
• _.J 

1991, the ~ee shall be $2~0,ooor For each addi- · 

tional year of the term of this Agreement, from. 
·, 

l:9.9J./92 through 1998/99, the fee shall pe increased 

·by $10, ooo . per· year~ Manager sha11 · deliver an 

invoice to the City for the fee on a monthly basis. 

The City shall make a reasona~le effort to pay the 

fee within thirty days of. receipt of a ·monthly .. · 

invoice. 

D. Notice. Article 31 of the Agreement and the Renewed 

Agreement .is ·hereby amended to provide that notices to ·Manager 

shall be delivered to the following address: 

SMG 
Independence Center 
701 Market street, Fourth Floor 
Philadelphia, PA 191.06 
Attn; Thomas Gibson, C.E.O. 

With copies to: 

4 •. 
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Richard H. Shaff 
747 Howard Street 
San· Francisco, CA 94103. 

Leland, Parachini, Steinberg, Flipn·; Matzger & 
Melnick 
333 ·Market Street, Suite 2700 
San Francisco,·CA · 94105 
Attn:. ·oavid H. Melnick 

"Drinker, . Biddle & Reath. 
Philadelphia National· Bank 
1345 Chestnut Street, llth'Floor 
Philadelphia, PA 19101: 
Attn.: Jack tioug.llerty 

3. Miscellaneous 

.. 

A. References. No reference to th.is Amendment is 

necessary in any .instrUltl.ent O! document at ~ny time ref eFring to 

the ·Agreement. Any future. reference to the Agreement shall be 

deemed a reference and such document as amended hereby. 

B. No other AmE;!.ndments. Except as provided herein, the 

. Agreement s.hall continue unmodified and remain in full force and 

. effect." 

c. Applicable .. Law. ·This Amendment shall :qe governed 

by, construed and enforced in· accordance with the laws of the State 

of California. 

D. Fµrther Instruments. The parties hereto agree to 

execute such further instruments and to take sµch further actions 

as may be reaso!lably required to carry out the intent; of this 

5. 1-3-94 ·9:42 
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.Amendment. 
. ' . 

The parties have duly executed this ~ Amendment as of the 

respective dates .written below. 

SMG: 

SPE~~ACOR MANAGEMENT~RpOP 
r:/ ,.~ <.1 . 

By: /~ .fl..f ~ 
./ J •• 

/ . . -
THOMAS R. GIBSON. PRESIDENT & CEO 
[P~inted Name and Title 

Date: 2/25/.94 

AS TO FORM: 
City Attorney 

6. 
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CITY AND COUNTY OF SAN ·FRANCIS­
CO, 

a ~io~~orpo~ation 
By. J'J. &'.J!: ::: . 

Rhdy Nothenberg 
·Chief · Ad,ministrati ve 

·Officer 

Date·: 

1-13-94 3:41 



ARTICLE 

1 
2 
3 
4 
s 
6 
7 
8 

.9 
10 
11 
12 
13 
14 
15 
16 
17 
18 

.19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 

NEW 
.~ MANAGEMENT . AGREEMENT. 

TABLE OF CONTENTS 

DESCRIPTION 

Definitions 
Term 
Management Fee 
Responsibility and Authority of FMI 
Authority of CAO 
Financial 
Expendable Supplies 
Energy Conservation 
Food, Beverage, Merchandise and Services 
Operating Budget-Responsibilities of P'.'1-rties 
Capital Improvements 
Insu~ance and.Bonds 
Non-Discrimination in Employment/Divestment 
Limitation of Liability 
Hold Harmless 
Booking Policy 
Conflict of Interest 
Compliance with Laws, Redevelopment Plan 
and Project Lease 
Applicability of Charter Provisions 
Business of :fMI 
Relationship of Parties 
Non-Interference 
Right of Entry 
Waiver of Rights 
Liaison and Resolution of Disputes 
Termination 
Force Majeure 
Non-Assignability 
Personnel · 
License Agreement 
Notice 
Severability 
Entire Agreement; Governing Law 
Amendments to Agreement 
Approvals and Consent 

845 

PAGE 

2 
4 
5 
7 

11 
12 
15 
16 
1°6 
21 
24 
25 
28 
29 
29 
30 
32 

33 
34 
34 
35 
36 
36 
36 
37 
38 
42 
42 
43 
44 
4s 
47 
48 
48 
48 

I 
I. 
I 
I 



MANAGF.MENT AGREEMENT 

GEORGE R. MOSCONE CONVENTION CENTER 

. BROOKS HALL 

GIVIG AUDITOR.IlJH 

This Agreement is made this ~bt/i day of 11Jr;;/An.Jw, 1~90 1 ·by 

and between the City and County of San.Francisco, a municipal corporation 

hereinafter referred to as the "Gi_ty," and Facility .Management Incorporated 

of California, hereinafter referred to as· "FMI". 

Whereas, the City is the lessee of the George R. Moscone Convention 

Center and·the owner of Brooks Hall and Civic Auditorium,· located in · 

S~n Francisco, California, which facilities are used for ·conventions, 

trade shows, and events of all kinds·open to·the pub~ic and private events; 

and 

Whereas, FMI has the necessary expertise and experience to manage, 

operate and maintain the George R. Moscone Convention Genter, Brooks Hall, 

and Civic Auditorium in regard to a~tracting and booking events and 

conventions of all kinds necessary to utilize .said facilities to their 

. fullest extent; and 
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' 
Whereas, the City is desirous of utilizing to the fullest extent the 

capacity of George R. Moscone Convention Center, Brooks Hall, and Civic 

Auditorium; and 

Whereas, the City has requested FMI to manage, operate and maintain the. 

George R. Moscone Center, .Brooks Hall, and Civic Auditorium in.accordance 

with the terms set forth in this Agreement; and 

Whe'rea·s, FMI has agreed to so manage, operate and matntain said 

convention facilities. · 

Now, therefore, in consideration of the mutual promises and covenants· 

stated herein, this Agreement witriesseth: 

ARTICLE 1 

DEFINITIONS 

As used in this Agreement, the following ter~s are understood to have 

the following meanings: 

A. CITY shall mean the City and County of San Francisco, a municipal 

corporation. · 

B. CAO shall mean the Chief Administrative Officer of the City an~ County 

of San Francisco. 

C. REDEVELOPMENT AGENCY shall mean the Redevelopment Agency of the City and 

County of San Francisco. 

D. CITY REPRESENTATIVE shall mean the Convention Facilities Director· of the 

City, appointed by the Chief Administratiye Officer. 
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E. CONVENTION FACILITIES shall mean· Brooks Hall, Civic Auditorium and 

Moscone Center. 

F. FMI shall mean Facility Manageme~t Incorporated of California. 

G. SMG shall mean Spectacor Management Group, (parent of FMI). 

H. BUREAU shall mean San Francisco Convention Visitors Bureau. 

I. .FINANCIAL STATEMENTS, BOOKS, RECORDS . AND REPORTS shall mean those 

financial and operating reports required of FMI by the City. They 

shall be developed by FMI and approved by tlie City through .. the City 

representative and shall be, from time to time, revised as deemed 

necessary by the City. Fin~cial statements and other reports shall 

be developed, m.aintained and presented in accordance with generally 

accepted account~ng principles,. 

J. MOSCONE CENTER NORTH AND SOUTH AND ESPLANADE BALLROOM shall mean the 

convention center structure, service areas and public areas, together 

with all other works property or structures necessary for public 

assembly and convention purposes, and does not include the surface 

area located on the top of the Moscone Center North or South.· 

K. BROOKS HALL, CIVIC AUDITORIUM shall mean the structure, service areas 

and public areas together with ali other works, property or structures 

necessary for public assembly and convention purposes and does not 

include the surface area located on the top of Brooks Hall. 

L. THE TERM "Trustee" means the Trustee appointed by St:i-n Francisco 

.Redevelopment Agency under the provisions of the Bond Resolution 

authorizing the issuance of $97 million dollars for the George R. 

Moscone Convention Center. That Trustee is the Security Pacific 

National Bank. 
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M. PROJECT LEASE means the lease, dated for convenience as of April 1, 

1979·, by and between· the Redevelopment Agency of the City and County 

of San Francisco.and the City and County of San Francisco, whereby the 

Redevelopment ·Agency leased to the City the site and facilities 

necessary for a community center for public assembly and convention 

purposes. 

ARTICLE 2 

TERM 

A. Term: Certification 

Subject to annual certification of the Controller of the City and 

approval by Resolution of the Board of Supervisors of the City in. 

accordance with the terms of San Francisco Charter Section 8.300-1 

and based on· operating budget(s) submitted by FMI ('Proposition J 

Certification') , the term af this agreement shall be for a period of 

five (5) year.p commencing at 1.2:01 a.m., July 1, 1990, and terminating 

at l2 midnigqt, June 30, i995, unless sooner terminated as provided 

herein. 

Both parties agree to act diligently, cooperatively and .in good faith 

to complete the Proposition J certification before the b.eginning of 

the fiscal year. If the certification has not been completed by the 

beginning of .the fiscal year and pending certification FMI continues, 

with the City's concurrence, to manage, operate and maintain the 

facilities, then: 
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1. If the budget is thereafter certified under Proposition J, FMI 

shall have all rights which would otherwise accrue under the 

agreement from the beginning o( the fiscal year; 

2. If the budget is not certified under Proposition J,.FMI·shall have 

no right to the Management Fee during the uncertified period in 

excess of the General Manager's salary, but such salary and all 

expenses which the City has approyed in advance incurred in the . 

operation, management and maintenance of the Convention Facilities 

shall be reimbursed_hy City to FMI upon submission of invoices·in 

accordance with Article 6 1 and notwithstanding the.provisions of 

·Article 21, FMI shall be deemed an agent for City in obtaining and 

contracting for services of the Convention Facilities. 

B. Additional Terms 

The City can renew this agreement for additional terms, no one of.which 

will exceed five years, if, in the reasonable opinion of the CAO, FMI's 

performance hereunder has been adequate, courteous, safe and efficient 

in every material respect and the public interest h~s been and is 

expected to be well served. If the CAO elects to renew a term of this 

agreement, the Gity and FMI will promptly agree in· writing to the 

extension. 

ARTICLE 3 

A. Fee 

For· the period from July 1, 1990 through June 30, 1991, the fee i~ 

For each additional year from 1991/92 through 1994/95, 
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the fee ·shall be increased by per year. FMI shall invoice 

the City for· the fee on a monthly basis. The City will make a 

reasonable .effort to pay the fee' within 30 days of billing. 

B.. Level and Quality of Serv~ce 

The level and quality of·service provided in t~e operation of the 

facilities and in the sale of food, beverages and merchandise will be 

first class .. 

If the City becomes dissatisfied with the level of such service, 

the City shall be obligated to give adequate notice of same to FMI. 

If the City and FMI disagree .over whether that level has been provided, 

the disagreement will. be settled by a group of three people, one 

designated by the CAO, one by FMI and the third by the two so 

designated; if those two cannot agree· on the ·third, then he or she 

will be designated by the Superior Court of the City and County of 

San Francisco. 

The determination of such group will be conclusive and binding on the 

parties. 

If first class service is not maintained, the City's remedies may 

-include making an appropriate reduction of the fee identified in 

Article 3.A. 
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ARTICLE 4 

RESPONSIBILITY AND AUTHORITY OF. FMI 

A. Responsibility 

FMI shall have the fuli responsibility for managing, operating and 

maintaining the Convention Facilities subjec.t to the provision of 

Articles 5 and lO~B) and any other limitations contained in this 

agreement. FMI's responsibilities shall include: 

L Cont:)'.'acting with others for their use of the Convention Facilities. 

2. Promoting the use of the Convention Facilities in conjunction with 

·the Bureau. 

3. Operating and maintaining the Convention Facilities, including 

fire prevention, security, routine repairs, contracting for major 

repairs, janitorial services and energy conservation. 

4. Food and beverage sales and concessions, catering and merchandising 

in accordance with Article 10. 

5. Recruiting, employing, supervising and paying employees. 

6. Event management, including crowd control, security, .admissions 

procedures I SUperviSiO.Il Of box office and COOrdination With 

contracting.users of the Facilities. 

7. Maintaining the Conventio~ Facilities and the equipment contained 

• 
therein in the condition received, reasonable wear and tear 

excepted, and where possibie and with budget permitting, through 

~mproved maintenance, upgrading the condition of Brooks Hall· and 

Civic Auditorium. 
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Each year at the:time of submission of the annual budget to the City 

Representative, FMI will prepare an inspection r·eport citing the 

. condition of all Convention Facilities. At the same time, FM! shall 

submit to the City Representative an inventory of all City-owned 

equipment, ·stating quantities, and recommendations for major 

maintenance or replacement. All losses in inventory shall be 

documented as soon as such losses occur and the proper authorities 

promptly notified. FMI ~hall prepare and submit to the City 

Representative a quarterly report on maintenance and breakdowns 

of all major pieces of installed and'portable equipment. FM!. s~all 

prepare, or have·prepared, on an annual basis, a Capital Asset 

Management Plan which details immediate capital equipment needs 

and projected replacements and improvements for the succeeding 

5-year. period. 

8. Purchasing materials, equipment and supplies to accomplish the 

above. 

9. All other matters reasonably incidental to the above. In connection 

with the above responsibili~ies, it is anticipated that FMI may meet 

its responsibilities in part by directly providing services, in part 

by the use of independent contractors. In all events, however, FMI 

will have the final responsibility for the management, operation and 

maintenance of the Facilities. 
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B. Autho:i:-ity 

FMI is hereby granted the authority to enter into contracts on behalf of 

the City to obtain the ·services, materials and other pro~erty ~n behalf 

of the City incident to carrying out its responsibilities set forth 

above. All of such contracts shall be at the expense of the City but 

shall .be consistent with t;he overall City budget app_:i;oved for the 

Convention Facilities. 

C. Expense of Management Maintenance and Operation 

FMI, ·except as provided below in this subparagraph, will not be 

personally responsible for any expense for managing, operating and 

maintaining the Convention Facilities_ unless it acts in violation of 

this agreement.· 

fN}I -shall provide a Vice President/General Manager whose 

primary responsibility is the management of the Convention Facilities; 

provided that, if GAO in hisjher sole discretion determines that it is 

necessary for FMI_ to -have a full-time General Manager to manage the 

Convention Facilities, GAO shall notify FM!, and ·FMI will be oblig~ted 

to return the Vice President/General Manager to full-time status in San 

Francisco within sixty days at ~o additional cost to City. 
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The parties understand that from time to time questions may arise as 

to whether an expense is a proper expense of managing, operating and 

maintaining the Convention Facilities. The following are standards of 

certain of these items but this enumeration is not meant to be exclusive 

and if questions arise as to whether an expense should be borne by FMI 

or City it will be decided in accordance with Article 25 of this 

Agreement. The following expenses are proper expenses of the . 

management, maintenance and operation of the Convention Facilities: 

1. Annual auditing expense; 

2. Promotion, travel and entertaimn~nt for the general benefit of the 

operation and utilization of the Convention Facilities; 

3. Legal expenses and related costs incurred in negotiating license~ 

with users, negotiating and drafting contracts (other than with 

respect to this Management Contract)·and resolving disputes (other 

than with the City under this Agreement) including litigation, . 

arbitration and. settlement. In the case ~f litigation, arbitration 

and settlement, th:e City shall not be obligated to pay for such. 

attorney's fees if the loss is covered by.insurance covering FMI 

and the City or if the loss is aQ.judged to have been caused by FMI' s 

gross negligence, unless the City directed the allegedly negligent 

acts or omissions. 

4. Expenses incurred in preparing the annual Capital Asset Management 

Plan. 
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ARTICLE 5 

AUTHORITY OF GAO 

The CAO shall have the following powers: 

1. To set the operations policy for the Convention Facilities, so that 

at all times the best interests of the entire San Francisco 

community and to the extent possible, the entire convention and 

tourism industry in San Francisco will be represented. 

· 2. Together with FMI, to review annually the performance of the 

previous year to.dete~ine if .the goals and criteri~ jointly 

established by FMI and the CAO on an annual basis, are being met 
. . 

and.to promulgate such policy as they shall deem nec~ssary. 

3. To monitor the activities and expenditures of fMI on behalf of 
the Convention Facilities to ensure that such activities and 

expenditures con£orm to the policies set forth.pursuant to 

Paragraph 1 above and to the budget approved by the City. 

4. To set the schedule of license rates, commodities, food service, 

and all revenue producing items. 

5. To review and approve, disapprove or change the annual budget 

submitted to the City by·FMI on behalf·of.the Convention Facilities. 

6. Before approval of the budget, to conduct an annual inspection of 

) 
the Convention Facilities, all installed and portable furniture and 

equipment and capitalized supplies and any other such item that is 

the. property 0£ the City to determine the condition of the same, to 
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assess damage and file insurance claims or seek reimbursement from 

appropriate parties. 

ARTICLE 6 

FINANCIAL 

A. Financial Statements 

FMI shall submit, on the last day of the following month, financial 

·statements for the previous mo~th and year-to-date. The financial 

statements shall be prepared in accordance with generally accepted 

ac~ounting principles and shall be in a fo~m mutually agreeable to 

FMI and the CAO. FMI shall, at the request;: of the CAO appear before 

the CAO and answer questions relating to the operation of the Convention 

Facilities a~d/or the financial reports. In additio~,.FM.I shall, on or 

before September 30th of each year, submit annual f~nancial statements· 

_audited by a public accounting firm of the CAO's choice. The audit 

report shall be accompanied by a management letter covering the 

effectiveness of.the internal accounting controls and any related· 

matters. 

B. Books and Records 

1. FMI shall maintain, at its offices in the Convention Facilities, a 

set of books devot;:ed exclusively to the op~rations of the Convention 

Facilities. FMI shall use forms, accounting methods, internal 
. . 

controls, and procedures mutually agreeable to FMI and the CAO. The 

books and records shall be maintained in accordance with generally 

accepted accounting principles. The books shall be available for 
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examination by City-authori~ed personnel. 

2. FMI shall furnish additional financial or statistical reportst 

analyses, or data as reasonably requested by the CAO. 

3. FMI· shall develop and maintain a cost accounting system acceptable 

to the City. The system will include financial analyses by event 

and special projects. 

4. All software developed for the operations. of the facilities shall 

remain the property ~f the Ctty, but FMI shall at no cost to it have 

a license to use such softw.;i.re for all SMG operations. 

C. Procedure for Handling Income 

FMI shall maintain separate bank accounts and rem~t funds to the City as 

·follows: 

1. General Account - for the receipt of license fees, reimbursements 

for event services, food service concession fees, and reimbursements 

of operating expenses by the City, as well as payment of all 

operating expenses. 

· Income shall be remitted to the City as follows: 

a. Advance deposits on license fees - on Friday of each week. 

b. Additional license fees resulting from·alternative fee 

calculations - on Friday of each week. 

c. Food service concession fees monthly, by the 15th business 

day of the following month. 

d. Net income from reimburs.ement for event services - monthly, by 

the 15th business day of the following month. 

e. Telecommunications, Booth Cleaning, Business Center and other 
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services monthlyt by the 15th day of the following month. 

2. Box Office.Account - for the direct deposit of box office receipts 

controlled by FMI. 

3. Non-Budgetary Income Account - for all other categories of income 

comprising "Other Income, '1 such as subcontractors'. concession fees, 

coin locker receipts, pay telephone commissions. etc. Such income 

shall be remitted to the City by the 15th business day of 'the 

following month. 

FMI will provide copies of all deposits to the .city's bank account 

together with such accounting documents as required by the Ci~y 

Controller office. Said deposits shall be reconciled monthly with 

CAO's office. 

D. Operating Funds - Reimbursement of FMI. 

1. Working Capital - At the beginning of each fiscal year, the City 

shall furnish FMI with cash equal to ~en and one-half percent 

(10.5%) of the budget for that fiscal year, exclusive of the 

management fee. 

Said advance will be charged against the contract for that fiscal 

year and be used for the expenses thereof. Any excess shall ~e 

returned to the City after all expenses attributable to that fiscal 

year have been paid. 

2. Payment of Expenses and Reimbursement - FMI shall use the working 

capital to pay expenses incurred in operating, managing and 

maintaining the Convention Facilities. FMI shall submit requests 

for reimbursement as follows: 
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Payroll and benefits - After each pay period. 

Operating expenses - Monthly. 

Management fee - Monthly. 

Insurance or other extraordinary expenses - As paid. 

The City shall reimburse F.MI only up to· the amount of the approved 

annual.budget as provided in Article 10. 

If the City does not advance funds as provided, FMI-may borrow, with 

the City Representative's concurrence, working capital, at the 
. . 

expense of the City, to the extent necessary or appropriate to 

provide working capital for the Convention Facilities. 

ARTICLE 7 . 

EXPENDABLE SUPPLIES 

FMI will be responsible for purchasing all expendable supplies for the 

operation of Moscone Convention Center, Brooks Hall, and Civic Auditorium 

from funds provided in the City approved budget. FMI will exercise prudent 

judgement in the purchase of said supplies, and may utilize City "price 

contracts. 11 T1.1;e City shall not be responsible for any delays or damages 

incurred by FMI in utilizing the City purchasing system. 

'Whenever feasible, FMI shall purc~ase such supplies from bona fide small 

businesses or·minority businesses with residency in San Francisco. 

FMI may purchase supplies from its subsidiaries and affiliates, but 'in 

no event shall the purchase price exceed prevailing competitive prices. 
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The City shall be credited with the full amount of any discounts or 

commissions obtained by FMI on any of such.purchases, 

ARTICLE 9 

ENERGY CON.SERVATION 

FMI s4all use its best efforts to conserve and not to waste energy and 

shall act in a manner consistent with industry standards in its operation of 

the Convention Facilities. To this end, FMI shall annually develop and 

present to the CAO for approval, with the submittal of the annual budget, an 

Energy Conservation Program. Notwithstanding the foregoing, FMI shall not 

in any way jeopardize the security and safe operation of the Convention 

Facilities in achieving the energy conservation goals. 

ARTICLE 9 

FOOD. BEVERAGE, MER.GBANDISE AND SERVICES 

A. Basic Responsibility 

Th~ City hereby grants to FMI the right to sell th~ following food, 

beverage, merchandise and services at the Convention Facilities ~nd, 

·within limits set forth below, FMI agrees to do so. 

1. Food of all kinds, including, but not limited to prepared food, 

ready-to-serve food, desserts, sweets, and such other food and 

refreshment items usually sold in public assembly facilities. 
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2. Beverages of all kinds, including but not limited to alcoholic 

beverages and non-alcoholic beverages, in accordance with applicable 

~aws, ordinances·, rules and regulations. 

3. Merchandise of all kirids, including but not limited to printed 

material, programs, pennants, cigarettes, toiletries, and other 

merchandise described as "noveltie.s." 

4. Services: Including but not limited to telecommunica~ions, booth. 

clean~ng, business center and other services initiated by"FMIC and 

approved by the City. Such approval will not be unreasonably 

withheld and a request for approval shall be acted upon promptly by 

( 

the City. 

These categories are descriptive only, not limiting in scope, a~d 

shall not obligate FMI to provide all items ·in each category. ·FMI 

will use its best efforts to maintain efficient and high-quality 

food,· beverage, merchandise and services operations. 

B. Books and Records 

. FMI shall maintain books and records in accordance with gengrally 

accepted accounting principles. FMI shall submit to the City an 

operating.report showing gr~ss sales receipts for the previous month 

by fee category and the related fees payable to the City, as well as 

year.."to-date results atj;d a comparison with the revenue_ fo·recasts both 

for the previous month and year-to-date as part of its monthly report. 

C. Definitions 

1. "Alcoholic. Beverages" are defined as beer, wine· and liquor sold in 

any form at any location within the Convention Facilities. 
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2. "Food and beverage concessions" are defined as food and beverages 

sold. at any permanent concession stands. 

3. "Other sales" are. defined as all· other sales of food, beverage and . 

merchandise at the Sari. Francisco Convention Facilities, 

4. "Services: 11 are services· provided by FMI including but not limited. 

to teleconunµnications, booth cleaning, business cent~r and any other 

services initiated by FMI and approved by the City. 

5. "Gross r~venues" ·means all receipts by FMI or its subcontractors 

resulting from food, beverage, merchandise, and services carried on 

by FMI or .its subcontractors, but does not include receipts for 

food, beverage, merchandise or services which are made at FMI's or 

its subcontractors's cost, or sales tax, tips or gratuities. l a 

I 
I 

D. Calculation and Payment of Fees 

FMI shall. pay to the City the following fees for each category as 

defined above: 

1. Alcoholic Beverages, Food and Beverage Concessions -· 

Thirty -percent (30%) of gross revenues. 

2. Other Sales -

Twelve percent (12%) of gross revenues. 

l 

~· 
] 

3 . Services -

Twenty percent (20%) of the first two million dollars p~r annum ·in· 

gross sales and twenty-five percent (25%) of all gross sales over 

two million dollars per annum. 
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E. Miscellan~ous Provisions 

If FMI fails to pay the City the agreed upon fees on a monthly basis, 

the CAO may.terminate FMI's right t~ operate the food, beverage· and 

merchandise, and services. operations by notice to FMI giving FMI a 

60-day period during which FMI may at its option pay to the City the 

difference between the amounts actually paid and the amounts it should 

have paid. Termination of FMI' s rights and obligation regarding the 

food, beverage, merchandise and services operations shall n~t affect 

the responsibilities of. FMI as noted in Article 4 hereof and as stated 

elsewhere in this ~greement. 

FMI shall not utilize City equipment to provide any food, beverage, 

merchandise or services off the premises of the Convention Facilities 

without the written permission of the City Representative. 

FMI may either provide.goods and services covered by this Article 

itself or may subcontract with othe'rs to provide some or all of such 

operatiol;l.S. If FMI elects to subcontract, the subcontractor will be 

subject to the prior written approval of the City which shall not be 

unreasonably withheld. 

FM~ shall have the exclusive right to provide food and beverage· 

concessio~ operations and merchandise operations at the Convention 

Facilities. 
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If FMJ; or its subcontractor is unable to provide food and alcoholi.c 

beverage catering operations required by a licensee, or if a licensee 

specifically requests another food and alcoholic beverage caterer, that 

caterer (outside caterer) may with the approval of FMI, provide such 

services, provided that outside caterer shall: · 

1. Enter into a written contract with FMI, ~atisfactory in form and 

subs~ance to the Gity, to provide such.services; and 

2. Pay to the City a "user's fee" equal to twelve and one-half percent 

(12.5%) of its gross receipts; and 

3. Be responsible for any damage to or loss of equipment, supplies or 

any other material that is the property of the Gity. 

If an outside caterer provides any food or alcoholic beverage catering 

operations covered by this article, then that caterer will pay to FMI a 

·fee equal to twenty percent (20%) of the caterer~s.gross receipts from 

alcoholic beverage sales and twelve and one-half percent (12.5%) from 

food sales. These amounts shall be in. addition to the amounts required 

to be paid to the City hereunder; such fee shall not be included in 

FMI's gross revenues for puri:>oses of Paragraph C above. Neither FMI 

nor its subcontractor shall be required to make'available its sm~ll 

wares, freezer or cold storage or any equipment or trade fixtures 

except cooking appliances to the caterer. 

If the City requests FMI to waive or r~duce the amount of its fee 

charged' to any outside caterer, the City will pay to FMI the amount 

of such waiver or reduction, 
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If the City requests FMI to waive or reduce the fees that FMI charges to 

provide food, bev~rage, merchandise or services, then the City shall pay 

·to FMI the difference between the amount FMI would have received, net of 

any payments due City under Article 9, Section D, i£ FMI had charged 

normal retail rates and the amount that FMI received as a result of 

·charging the reduced amount requested by the City. 

FMI may collect amounts due from the City by offsetting such amounts 

against the fees otherwise due to the City under this Article. 

FMI shall coordinate the food and beverage services provided for under 

the terms of this Article with any licensee conducting a food and 

beverage show in the Convention Facilities. 

ARTICLE 10 

OPERATING BUDGET-RESPONSIBILITIES OF P.AlITIES 

A. Procedure for Budget Submission 

FMI will be responsible for preparing and submitting to the City 

Representative a proposed budget. The proposed budget will be submitted 

by December 31 of each year for the ~nsuing fiscal year (July 1 - June 

30). The proposed.budget shall include projected income for t~e fiscal 

year and an estimate of expenses.broken down into the following six 
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categories for each of the City's convention facilities (Moscone Center 

and Brooks Hall/Civic ~uditorium): 

(1) Personal Services 

(2) Materials and Supplies 

(3) Contractual Services 

( 4) . Management Fee 

(5) Insurance 

(6) Utilities 

The proposed projected income .shall be broken down into the following 

three categories for each of the City's convention facilities (Moscone 

Center and Brooks Hall/Civic Auditorium): 

(1) Concessions 

(2) Rental 

(3) Other 

In addition, FMI will supply reasonable backup detail to the expense 

categories at the time it presents such budget. Upon receipt of such 

proposed budget, the City will promptly take all steps reasonably 

necessaty to present the budget for certification in accordance with 

Article 2 of this contract. FMI shall promptly provide such other 

reasonable material and information as may be requested by the City in 

order to accomplish the certification promptly and efficiently. 

B. Effect of Budget When.Certified 

FMI shall be given an interim budget pending adoption of the budget by 

the City ~efore July 1 of each fiscal year to be used for July and 

August of that year. The. City Representative will use his best efforts 

to. give FMI an interim budget by June 1. FMI shall be given a final 
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budget no later than September l·of each fiscal year. The dAO will keep 

FMI advised of any potential major changes or problems with respect to 

the budget that could affect FMI. 

The City intends t~ adequately fund the operation of the Convention 

Facilities as defined in Article 10 in.accordance with the level of 

activities generated and FMI is not.expected to fund the operations from 

the Management Fee. FMI's obligation to manage, operate and maintain 

the Facilities and perform its other obligations hereunder shall be 

dependent upon the Ci~y's obligation to approve sufficient ope~atin& 

funds to permit FMI to operate, manage an~ maintain the Convention 

Facilities in accordance with the terms of this agreement. FMI shall, 

except as provided in Article 10, paragraph C, operate, maintain and 

manage the Convention Facilities and perform its other obligations under 

this agreement within the total expenses ·set forth in the Budget as 

approved by the City, on a bottom-line expense basis an~· not on a net 

operating basis. Subject to the limitations of Article 14 1 and except. 

as.provided in Paragrap~ C, if FMI does expend more ~onies in any fiscal 

year than have been budgeted for that fiscal year, it shall be 

responsibl~ for the difference and shall reimburse the City for that 

difference within 30 days after finalization of the financial statemen~s 

for the contr~ct year or the City may withhold that difference from the 

fees due FMI. 
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Nothing contained in thi~ requirement, however. shall impose any 

liability on ~ so long as it meets its obligation to operate within 

the overall bottom-line expense budget.· 

The City represents .and warrants that all funds appropriated will be 

available for expenditure in connection with. tJ:ie management, operation 

and maintenance of any of the Convention Facilities. 

C. Budget Supplements 

The parties understand it may be necessary to supplement the approved 

budget, as. mutually agreed upon. Therefore, FMI shall have the right to 

·Seek budget supplements when it becomes appropriate to do so. The City 

Representative will use his best efforts to obtain for FMI such budget 

supplements as the City Representative and FMI agree are reasonable. 

FMI will advise . the City as s.oon as reasonably practical of the need for 

such additional budget increas.es but FMI understands that budget 

increases shall be effective only upon approval by the.· City. 

ARIIGLE 11 

CAPITAL IMPROVEMENTS 

The City agrees that it will make all ·:necessary capital expenditures 

for repairs and replacements subject to the City's ability to do so for the 

Convention Facilities. FMI shall provide to the City Representative on 

December 31 of each year, a prioritized schedule of items that can be 

reasonably anticipated as necessary capital expenditures together with 
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written justifications for each item. The purpose of such a schedule is to 

allow the City to include such projects ·in its budget for the ensuing year. 

Capital expenditures" means all expel').dit;:ures fo;r building additions, 

alterations or improvements, and for purchases of additional or J:eplacement 

furnitµre; machinery or equipment, the depreciable life of which, according 

to accepted accounting principles, is in excess of one (1) year, and 

expenditures for.maintenance or repairs that extend the useful life of the 

assets being maintained or repaired for a period in excess of one (1) year. 

ARTICLE 12 

INSURANCE AND :BONDS 

FMI shall maintain in force as reimbursable expense under the annual 

budget provision of Article 11, throughout the term of the Agreement, the 

following insurance and bond coverages: 

f',.. Worker's Compensation.Insurance in statutory amounts, including· 

Employers Liability with a Limit not less than $1 million e·ach accident. 

B. .Fidelity bond providing faithful performance coverage for FMI officers 

and employees, in an amount of $100,000 each loss, naming the City as 

LOss Payee as its interest may appea~. 

Said insurance policies and bonds shall provide thirty (30) days prior 

written notice to City of cancellation or re_duction in coverage. FMI 

shall deliver to City prior to commencing any activities under this · 

Agreement, certificates of each required policy and bond acceptable to 
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CitY as to form and insurer, with a certified copy of each policy and 

bond promptly upon written City reques_t. 

The City at its expense, shall maintain in force throughout the term 

of the Agreement, the following insurance coverage on behalf of FMI: 

G. Compreh~nsive General Liability Insurance, with limits of $35 million 

each occurrence for B~dily Injury and Property Damage I including 

coverages for personal injury (excl. C deleted), independent 

contractors, incidental malpractice, contractual, liquor liabil_ity, 

employees as additional insureds, elevators and escalators, products 

and completed operations. 

D. Comprehensive Automobile Liability Insurance, with limits of $25 

million each occurrence for Bodily Injury and Property Damage, 

inclu~ing coverages for owned, hired and non-owned automobiles, and 

employers' non-ownership liability. 

E; Crime insurance against loss of money and se~urities from robbery or 

burglary on ·and off premises, in an amount ?f $10.0,000 each loss, 

including FMI as named insured and naming qity as Loss Payee as its 

interest ·may appear. 

General Liability and Automobile Liability policies shall include· as 

named insureds FMI, the City, the San Francisco Redevelopment Agency, 

the Trustees of the Moscone Genter Project, and all of the members, 

officers, agents and employees of each of them. 
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The City, at its expen~e, shall maintain property insurance for amounts 

and coverages it deems proper. With respect to loss or damage covered 

by such property insurance, City hereby waives its right of subrogation 

against FMI, but only to the extent such loss or damage is covered by 

said property insurance. 

Said insurance policies shall provide thirty (30) ·days prior written 

notice to FMI of cancellation or reduction·in coverage. 

City shall deliver to FMI prior to· commencing any activities under 

this Agreement by·FMI, certificates of each required policy with a 

certified copy of each policy promptly upon written FMI request. 

City's failure to maintain insurance as provided in this Article shall 

not subject the City to liability to FMI, ·nor shall the City's failure 

to maintain insurance as provided in this Article affect any other.right 

or duty of the parties under this contrac~~ if such insurance becomes 

unavailable.at a commercially reasonable rate, as determ~ned by the 

Chief Administrative Officer. 

·All insurance policies required to be maintained hereunder by FMI shall 

be procured under the supervision, and with the approval of the City's 

Risk Man~ger. 
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ARTICLE 13 

NON-.flISCRIMl;NATION IN EMPLOYMENT/DIVESTMENT 

A. FMI will comply, as a condition of this Agreement, with the provisions 

of Chapters 12B and 12D of the Administrative Code of the City and 

County of San Francisco, as amended, and any provisions of state or 

federal law regarding non-discrimination in employment and. affirmative 

hiring policies which are applicable to .FM!. 

B. Compliance with South African Di'Vestment. Ordinance .. ·The foll,.owing 

is a requirement of this Agreement as a result of the South African 

Divestment Ordinance No. 36-86. 

1. Incorporat;i.on by Reference 

Chapter 10, Article XIX of the San Francisco Administrative·code, 

as amended, is incorporated by reference and made a part hereof, 

(Appendix A) 

2. Liqu_idated Damages 

In the even~ FMI fails to c~mply in good faith with any of the 

provisions of Article XIX of the' San Francisco Administrative Code, 

applicable to it, FM.I shall be liable for liquidated damages for 

each violation in an amount equal to FMI's net profit on this 

Agreement, or teri percent °(10%)' of.the total amount of the contract, 

or One Thousand Dollars ($1,000), whichever is greatest. FMI 
. ' 

acknowledges ~nd agrees that the liquidated damages assessed shall. 

qe payable to the City and County of.San Francisco upon demand and 
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may be offset against any monies due to FMI from any agreement with 

the City and County of San Francisco, 

Affidavit. 

An Affidavit of Compliance with South African Divestment Ordinance 

has been executed by FMI and is attached hereto. 

ARTICLE 14 

LIMITATION OF LIABILITY 

The aggregate amount of liability which FMI shall incur to the City, 

under Article 15, under or for breach of other provisions to this agreement, 

and to third parties, shall not exceed Five Hundred Thousand Dollars 

($500,000) during the term of this Agreement and extensions thereto, This 

limitation on liability is acceptable to the City as long as FJ;1I maintains 

i~ effect the insurance and bonding coverage required in Article 12. 

ARTICLE 15 

HOLD HARMLESS 

FMI shall keep, defend, indemnify and.hold harmless the City, the 
\ 

San Fran~isco Redevelopment Agency, the Trustees of the Moscone Center 

Project, and all of the members, officers, agents, and employees of each 

of them from and against any and all costs, liability, damage or expense 

(including costs of suit and reasonable expenses of. legal .services) 

claimed by anyone by reason of injury or damage to person .or property 

. directly arising out of FMI' s performance of services under this Agreement 

874 



30 

or as a proximate result of the acts or omissions of FMI or its agents~ 

servants, or employees, except for the sole negligence or willful misconduct 

of t;:he City. 

FMI shall also.assume th~ defense. of, and indemnify and hold harmless 

the City, the San Francisco Redevelopment Agency, the Trustees of the. 

Moscone Center Project, and all of the members, officers, agents, and 

employee_s of each of them against and from, any and all liens and charges 

of every nature and kind that may at any ti:me be established against said 

demised facilities and improvements, or any part thereof, as a consequence 

of any ac~ or omission of FMI or as a consequence of the existence of FMI's 

interest under this.Agreement. Each·party hereto shall give to the other 

prompt and timely written n~tice of any claim made or suit instituted within 

·its knowledge that in any way, directly or indirectly, contingently or 

otherwis~, affects or might affect the other party; and both the City and 

FMI shall have the right to part~cipate in the defense of the same to the 

extent of their own interest. 

ARTICLE 16 

BOOKING POLIGl' 

FMI agrees to use is best ·efforts in operating the Convention 

Facilities so as to minimize costs and maximize revenues. The parties 

recognize and acknowledge that the interest of.the City requires a Qooking 

policy that takes into account not.only those events which.generate 

·substantial direct. revenues for the Convention Facilities, but as well 

those which produce less direct revenue, but generate significant transient 
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·occupancy tax and peripheral economic benefits in the form of increased 

tourist revenues and stimulate the general eco~omy of San Francisco. 

The Bureau will have primary responsibility for marketing the 

Convention Facilities for conventions and trade shows, and to' car·ry out 

this responsibility, will have control oyer all bookings more than eighteen 

(18) months in advance; however, all such bookings shall be coordinated with 

FMI before commitment. FMI will assist the Bureau on an as-needed basis by 

providing resource people to work with the Bureau and, when requested, 

accompany them in their solicitation. efforts. The Bureau will also book 

conventions and trade shows into the Convention Facilities w.i,th less than 

eighteen (18) months lead time if the dates have not been confirmed to other 

users and with the approval of FMI, which approval shall not be unreas.onably 

withheld. Additionally, FMI may also book no~-convention and trade show 

events with mo~e than eighteen.(18) months lead time if the dates have not 

been confirmed to other users and with the approval of the Bureau. Dates 

booked in this manner shall be considered tentative until formally approved 

by the Bureau. 

FMI will have primary responsibility for marketing the Convention 

Facilities for all 'near-term' dates (18 months or less in advance) not 

utilized by the bookings generated by the.Bureau in order to utilize fully 

the facilities and to generate additional income, and will have experienced 

personnel who will diligently promote the use of these dates. 

These additional markets for 'near-·term' dates will ;include locally· 

and regionally oriented· events such as consumer shows, spectator sports 
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.! 
and entertainment, area meetings and social functions, and .other special 

activities that can be prope~ly carried on in the Convention Facilities. 

With the prior approval of the City Representative, FMI shall have 

the right to promote events within the Convention Facilities and shall be 

.entitled to the profits therefr?m· FM! shall pay the regular approved 

license rates and utilize the facilities under the terms and. conditions 

provided in the standard License Agreement. 

FMI shall aggressively promote and market Brooks Hall and Civic 

Auditorium for local and regional events. 

ARTICLE 17 

CONFLICT OF INTEREST 

FMI hereby states that it is familiar with the provision 0£ Section 

8 .. 105 of the San Francisc.o Charter and Section 87100, et seq. of the 

California Government Code and certifies that it knows of no facts that 

constitute.a violation of such sections. 

FMI further certifies that it will make a complete disclosure to the 

GAO of all facts bearing upon any possible conflict, direct or indirect, 

with this agreement or in the performance hereof that it believes any member 

of the Convention Facilities Management Department or any other officer or 

employee of the City now has or will have. Such disclosure shall be made by 

FMI contemporaneously with the execution of this Agreement and at any time 

thereafter' that such facts become known to FMI. 
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The City recognizes that FM!, or its affiliates, may enjoy indirect 

economic benefits from the operation of the· Convention Faci~i ties , However, 

FMI agrees that it will perform its obligations under this agrement in a 

manner consistent with the best interests of the City. It is unders.tood, 

for example, that FMI may.enter into certain activiti~s or contractual 

arrangements which, although related to the Convention Facilities, are not 

part of its responsibilities set forth _in ~his agreement and therefore are 

. not covered by the Management Fee, and for which FMI may receive 

remuner.ation from others·. The parties understand that it is not feasible to 

list all of such pot~ntial areas of activity in this document. However,· 

these areas could include, but are not limited to, advertising agency 

services, booth cleaning services; business center services, parking lot 

operations, food service operations, telecommunications services and 

merchandise services. Before entering into any such activity, FMI will. 

obtain the approval of the City in writing on such terms and conditions as 

the parties may agree to·, inclu~ing remuneration. 

ARTIGLE 18 

COMPLIANCE .lJITH IA'WS I REDEVELOPMENT 

PIAN AND PROJEGT LEASE 

FMI will comply with all local, state, and federal ordinances, 

statutes, rules and .regulations, and the redevelopment plan for the use 

of the Yerba Buena Center Redevelopment Project'_ approved by the Board of 

Supervisors of the City by its Ordinance No. 98-66, adopted April 25, 1966, 
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and amended; provi4ed that the City will cooperate to the extent possible 

to enable compliance by FMI. 

FMI shall ·be responsible for obtainin~ any .and all local, state or 

national lic~nses and permits to do business in California and the City. 

This Agreement is subject to that certain Project Lease by and between 

the Redevelopment Agency of the City and County of San Francisco and the 

· City and County of San Francisca. 

ARTICLE 19 

APPLICABILITY OF CHARTER PROVISIONS 

This Agreemeµt is subject ta the budget and fiscal provisions of the 

City's Charter. Charges will accrue only after prior written authorization 

by the City's Controller, and any amount of the City"s obligation hereunder. 

shall not at Pny time exceed that amount certified for the purpose and 

period stated in such advance written authorization. This Article shall 

control against any and all of the provisions of this Agreement; 

ARTICLE 20 

BUSINESS OF FMI 

FMI agrees that it will not enter into any similar management agreement 

for the operation of a public assembly facility within a one hundred (100) 

mile radius of San Francisco unless the agreement is (a) with the City or 

(b) agreed to by the City. 
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FMI agrees th~t it shall not materially alter the nature of the services 

that its company offers without prior written approval of the CAO. 
I 

FMI agrees that in all instances when San Francisco is in convention 

solicitation competition with other cities in which FMI has convention 

center opera~ions, FMI will not become corporately inv~lved in attempts to 

influence the decision-making process regarding. selection of a convention . 

. site. Conversely, the FMI facility executive in San Francisco will use best 

efforts in supporting the Bureau in all attempts to obtain exhibition.and 
. . 

convention bookings for the Convention Facilities. 

ARTICLE 21 

REIATIONSHIP OF PARTIES 

The City and.FMI agree that the only relationship created hereby is one 

for supplying management ser\rices and that .FMI is an independe~t contractor 

and not an agent, employee or partner of the City. 

FMI shall have complete control over· its employees in the method of 

performing their work under this agreement. FMI retains the right to 

exercise full control and supervision of the services ·and full control of 

the employment, direction, compensation and discharge of all its employees. 

Subject to provisions for reimbursement, FMI agrees to be solely responsible 

for all matters relating to payment for its employees, including compliance 

with social security and withholding requirements and all the regulations 

governing such matters. 
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~TICLE 22 

NON-INTERFERENCE 

If and as long as FMI keeps and performs each and every covenant, 

·agreement, term, provision and conditio~ on the part and on behalf.of FMI 

to be kept and performed, City will ~ot interfere with FMI's rights and 

performance under this Agreement. 

Notwithstanding the above, FM1. understands that it is expected that 

the surface area located on top of the Moscone Genter will be developed. 

ARTICLE 23 

RIGHT OF ENTRY 

The City and the Redeveiopment Agency, through a reasonable number of 

its agents, shall at all reasonable times, have the right to enter into and 

upo~ any and all parts ·of the Moscone Center for the purpose of examining 

the same for any reason relating to the obligations of the parties to this 

agreement. The City shall enjoy the same right as to all of the Convention 

Facilities . 

ARTICLE 24 

VAIVER. OF RIGHTS 

In· the ·event of any breach of any representation, covenant, warranty, 

or provision herein by either party, failure by the non-breaching party to 
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.assert or exercise any right, remedy or privilege hereunder, within one 

year after the date that-actual or constructive notice or knowledge of the 

breach is received or obtained, shall constitute a waiver of such right, 

remedy or privilege. No other waiver shall be effective, unless· in writing, 

-and then it shall be effective only in the specific instance for which 

given. In no event shall any waiver constitute a waiver of future right, 

remedies, or privileges to which a party may be entitled hereunder by virtue 

of any breach; 

ARTICLE 25 

LIAISON AND RESOIDTION OF DISPUTES 

The Vice-President, General Manager, shall be the initial point of 

contact for FM!, its agents and employees, in connection with is.sues arising 

under this Agreement. The City Representative will serve this function with 

respect to the City. 

Any issues requiring ·resolution that arise in connection wit~ this 

Agreement shall first be addressed by the Vice-President, General Manager . . 

and City Representative, who shall attempt to resolve them. 

If satisfactory resolution is not possible as hereinabove described, 

the issue shall be submitted by the City Representative and Vice-President, 

General Manager, in writing, to a joint conference committee composed of two 

(2) representatives of the city and two (2) representatiyes of FMI. The 

President of SMG and the CAO shall be ex-officio members of the committee, 

with vote. Subject to applicable principles of law regarding the City's 

delegation of authority, the committee shall have _authority to settle and 
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resolve all issues with respect to the performance.or interpretation of 

this agreement. The joint cc:mference committee shall also have the right to 

recommend policy to the CAO with respect to the Convention Facilities with 

respect to such matters as: 

1. Additions, deletions or changes to programs undertaken at the 

Convention Facilities pursuant to this Agreement; and 

2. Additions, deletio.ns. and changes to the terms and conditions of 

this Agreement; and 

3. Any other matters· affecting this Agreement. 

ARTICLE 26 

TERMINATION 

A. If either party defaults in any term, condition, agreement, coven~nt 

or provision set forth in this Agreement applicable to such party and 

. such default continues unrem~died for sixty days after written not~ce 

of default to such defaulting party from the other party, the non-

defaulting party may, at its option, terminate· this Agreement; 

provided, however; that if the default is of a nature that cannot be 

reasonably e:x:.pected to be cured within sixty days, then this Agreement 

shall not be ~erminated as long.as the party allegedly in default 

undertakes with such sixty day period reasonable steps to cure the 

alleged default, diligently attempts to cure and remedy the default and 

in fact cures the default within 120 days after such notice is given. 

B. This agreement may be terminated in writing by the City in whole or in 

part for its convenience; provided FM::r is given not less than one 
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hundred eighty (180) days written· notice (delivered by certified mail, 

return receipt requested) 'of intent to terminate. In the event of 

notice of termination, FMI shall take all necessary measures to mitigate 

termination expenses. If the Gity terminates the agreement in part and 

the.fee it proposes to pay FM! is not acceptable to FM!, then FMI may 

terminate the agreement with such termination to be concurrent with the 

City's termination set forth above. 

C. This Agreement may be immediately terminated in writing by the City 

upon termination by the Redevelopment Agency of the Project Lease under 

Section 11 of such lease but the.City shall remain financially 

responsible for all obligations incurred by FMI before receipt of such 

notice or which· are reasonably necessary to terminate operations. FMI 

may terminate this Agreement if such Project Lease is terminated unless 

the Redevelopment Agency agrees in writing to· assume the City's 

obligations under this Agreement. 

D. If termination pursuant to Paragraph A above is effected by the Gity. 

FMI will be paid for work actually performed to the date of termination 

plus any fee earned to date of termination, less the cost to the City 

for making good any deficiencies, co:rrecting all work improperly 

performed, and any additional cost to the· City for remqving or 

replacing FMI, exclusive of fees paid.to firm(s) hired to rep~ac~ FMI. 

E. If termination pursuant to paragraph B above is effected by the City, 

FMI will be paid for work.actually performed to.the date of termination 

plus: 

1. Any fee earned to date of termination; 

2. Any costs for lease cancellations; 
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3. Any obligations of FMI resulting from termination; 

4. Any reasonable demobilization charges. 

F. Upon the effective date of a termination notice pursuant to Paragraph A 

or B above, FMI shall (unle~s the notice.directs otherwise) (i) 

promptly discontinue all services affected and (ii) deliver or 

· ·otherwise make available to· the City all dat~, documents, procedures, 

reports, estimates, sununaries, and such other information and materials 

( 1 documents and materials' ) as may have been accumu],ated by FMI in 

perfor~ing this agreement, whether completed or in process. FMI may, 

however, keep copies of such documents and materials for its record. 
/ 

G. Upon termination pursuant to Paragraph A or B above, the City may take 

over the work and see that the same is.completed by agreement with 

a:nother. party or otherwi~e, all without liability to FMI·. 

H. If, after termination for failure of FMI to fulfill contractual 

obligations, it is determined by a court of competent jurisdiction that 

FMI had not so failed; the termination shall be deemed to have been 

effected for the. convenience of the City. In sue~ event, adjustment 

for the compensation provided for in this agreement shall·be made as 
. . 

provided in Paragraph E abov~. 

I 
Termination under the provisions of Paragraph A above shall be deemed J. 

effective as a result of, but not limited to, the following actions: 

1. The occurrence of any act or omission on the part of FMI that 

deprives it of the rights, powers, licenses, permits and 
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authorizations necessary for· the lawful and proper conduct and 

operation of the $ervices and activities auth~rized herein; 

2. The filing by.or against FMI of any petition in bankruptcy - either 

voluntary or involuntary - or the making by FMI of any assignment 

for the benefit of creditors, either of which actions shall 

automatically terminate this agreement and bar the passing 

thereunder of any benefits to-creditors, assignees, or transferee 

of FMI; 

3~ The abandonment, discontinuance, or assign:tnent by ~· without 

written consent of the CAO, of any or all of the operations and 

services permitted or required herein; 

4. The failure of FMI to account for, and pay to the City, as provided 

in Article 6 hereof, any_and all amounts of gross revenue due and 

owing to the ·city from FMI; 

5. The cessation or deterioration of services for a period that, 

in the reasonable opinion of the CAO, materially and adversely 

affects the operation of the public service required to be 

performed by FMI under this Agreement. 

The e:it.ercise by the City of the remedies and rights provided in 

this Agreement .shall in no way affect any other right or remedy 

available to the City. 
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ARTICLE 27 

FORGE MAJEURE 

Except as otherwise provided· herein, neither party shall be obligated 

to perform hereunder, and neither shall be deemed to be in default of its 

performance, if prevented by (a) fire, earthquake, flood, act of God, riot, 

civil commotion, or other matter or condition of like nature, including the 

unava.ilability' of sufficient fuel or energy to operate the facilities, or 

(b) any law, ordinance, rule,· regulation, or order of any public ·or 

military au~hority stemming.from the existence of economic controls, riot, 

hostilities, war., or governmental law and regttlations. Withholding of 

seFvice (e.g., a strike), whether lawful or unlawful, by employees of FMI 

shall not 'excuse performance by F.MI under this Agreement.· 

Notwithstanding the above, in the event of an emergency threa~ening 

damage to persons or property as determined by FMI,· FMI shall act in an 

expeditious manner to protect said perspns or property. 

ARTIGLR 28 

NON-ASSIGNABILITY 

The City has entered into this Agreement in recognition of and in 

reliance on the. expertise, reliability and competence of FMI in matters 

pertinent hereto. The performance of the obligations imposed upon FMI under 

this Agreement shall not be assignable by it to any other party without the 
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. written consent of the City· as exp:i;:essed in writing by the CA<;>. Any 

purported assigrunent in contravention of this Article shall be void. 

ARTICLE 29 

PERSONNEL 

The FMI Vice-President/General Manager shall be responsible for the 

total operation by FMI of the Convention Facilities, and shall devote 

his/her .primary efforts to the work pertaining to thi_s Agreement,. subject 

to the rights of the CAO set forth in Article 4 of this Agreement to require 

FMI to provide a full-time Vice-President/General Manager relative to the 

operation of the Conventfon Facilities. 

The position of the Vice-President, General Manager is cons.idereii 

key to the successful operation of the Convention Facilities; FMI shall 

seek and receive ·approval by the CAO of the individual to serve in this 

position and the CAO reserves the right to· approve all replacements for 

this position. The CAO reserves the right to direct removal, for cause, 

of any FM! personnel, but in such case City will hold FMI harmless from 

all liability, claims and expenses arising from such termination, provided 

the hiring of such personnel was in accordance with City guidelines set 

.forth elsewhere in this Agreement. 

All personnel employed by the Convention Facilities shall· be employees 

of. FM! and shall not be deemed employees of the City. FMI will make eyery 

reasonable effort to recruit employees who reside in San Francisco and will 

recruit all employees in accordance with the Affirmative Action Guidelines 

of the Human Rights· Commission.of the City. 
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FMI shall·b~ responsible for th~ hiring and direct remuneration of 

all permanent personnel necessary for the operation of the Convention 

Facilities, as well as other temporary.personnel such as gatemen, cashiers, 

ticket takers, ticket sellers, u8hers, restroom attendants, scoreboard 

operators, electricians, first-aid attendants and any other persons required· 

to perform the serV"ices undertaken herein. 

ARTICLE 30 

LICENSE AGREEMENT 

FMI shall have the right to sign all license agreements pertaining 

to the ConventiOn Facilities for or on behalf of the City, provided such 

license agreements are in accordance with the CAO-approved Operations Policy 

and License Rates, License Agreements·not in accordance with CAO-approved 

Operations Policy and Licens~ Rates shall require the approval· of the CAO or 

the City Representative. Failure of the CAO or the City Representative to 

respond to such requests for approval in a timely manner as require~ by the 

circumstances shall obviate the necessity for such i;tpproval. Nothing 

contained herein shall prevent FMI from agreeing to modifications to 

standard License Agreements so long as.such modifications are consistent 

with the CAO-appr~ved Operations Policy and License Rates. 

All such license agreements shall reflect the non-discrimination 

provisions of the City and County o~ San Francisco, including Chapters 

12.B.l, 12.B.2 and 12.B.4, as amended, Chapter 12._C of the San Francisco 

Administrative Code, and Section 24 of the Project Lease. 
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· FMI shall have the right, with the concurrence of the City 

Repres.entative, to settle bona fide disputes with any licensee, including 

reduction in.any standard license fees. The City Representative may dtrect 

FMI in writing to reduce or waive any license fees or revenues otherwise due 

to the City under the CAO-approved Operations Policy and Rental Rates and 

FM! will comply with such request and will not be financially responsible in 

any manner as a result of such compliance. 

AR.TIGLE 31 

NOTICE 

All notices required or permitted to be given pursuant to this 

Agreement shall be in writing and delivered personally, or sent by 

registered or certified mail, return receipt requested. All such notices 

to either party shall be deemed to have been provided when d~livered~ if 

delivered personally or five (5) days after depositing the same, postage 

prepaid with the United States Postal Service, addressed as follows: 
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TO CITY: Rudolf Nothenberg 

To FMI: 

City and County of San Francisco 
Chief Administrative Office 
Room.289, City Hall 
San Franciscot California 94102 

Jack Moerschbaecher 
City and County of San Francisco 
Convention Facilities Department 
Room 271, City Hall .. 
San Francisco, California 94102 

With copy to: 

Robert Kenealey, Esq. 
Office of City Attorney 
1390 Market Street 
Fox Plaza, 6th Floor 
San Francisco, California 94102 

Tony Tavares 
President 
Spectacor Management Group 
701 Market Street, 4th Floor· 
Philadelphia, PA 19106 

With copies to: . 

Richard H. Shaff 
FMI 
747 Howard Street 
San Francisco, California 94103 

David H. Melnick, Esq .. 
Leland, Parachini, Steinberg, 
Flinn, Matzger·& Melnick 
333 Market Street, Suite 2700 
San Francisco, California 94105 
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ARTICLE 32 

I 
SEVER.ABILITY I 

I, 

In the event any term, covenant, condition, or provision herein 

contained is held by any court of competent jurisdiction to be invalid, 

such invalidity shall in no way affect.any other term, covenant, condition, 

or provision herein contained, provided, however, that the invalidity o.f 

su~h term, covenant, condition, or provision does not in the opinion of 

the City and FMI materially prejudice either the City or FMI as they shall 

mutually agree in its rights and obligations contained in the valid terms, 

covenants, conditions, or provisions of this Agreement. If the validity . 

of any such term, covenant, condition, or provision should be determined· 

materially to prejudice.FMI in its rights or obligations contained in the 

'valid terms, covenants, conditions, or provisions herein, or if the 

consequence or effect of tp.e invalidity of any term, covenant,. condition, 

or provision herein contained will be or may be to reduce any of the areas, . . . 

spaces·, facilities, benefits, or privileges that FMI otherwise would or 

·might enjoy or be. entitled to, FMI may, consequently, at its option, elect 

either to terminate this Agreement in its entirety or to continue it in full 

force and effe~t with only said invalid terms, covenants, conditions, or 

provisions eliminated herefrom. 
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ARTICLE 33 · 

ENTIRE AGREEMENT; GOVERNING IAW 

This.Agreement: (a) comprises the entire understanding between the 

parties; (b) supersedes all prior agreements; and (c) shall be governed by 

the laws of the State of California . 

.ARTICLE 34 

AMENDMENTS TO AGREEMENT 

No alteration or variation of the terms of this Agreement shall be 

valid unless made in writing and signed by the. parties, and no oral 

understanding or.agreement not incorporated herein shall be binding on 

any of the parties hereto. 

ARTICLE 35 

AP:PROVALS AND CONSENT 

Whenever a party t~ this agreement is given the right to approve of, 

concur in or consent to. the actions.or omissions of the other party, such 

approval, concurrence or consent shall not be unreasonably withheld. 

IN WITNESS 'WHEREOF, the parties have executed this Second Amendment 

to Management Agreement this 6th da~ of 1{.J;vedJ1./JfA-.,;, · 19.90. 
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DESCRIPTION APPROVED; 

BY: 

APPROVED AS TO FORM,: 

LOUISE H. RENNE, City Attorney 

CITY AND COUNTY OF SAN"·FRANCISCO FACILITY MANAGEMENT INC. OF CALIFORNIA 

:OL:8:oM ~ 
BY: 

Chief Administrative Officer 
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· 'lOifJ SEP -6 ~Mie~~9 
I hereby submit the following item for introduction (select only ohe): L or meetmg date . ., A\t.. . 

~l 

rgj . 1. For reference to .Committee. (An Ordinance, Resolution, Motion, or Charter Amendment) 

D · 2. Request for next printed agenda Without Reference to Committee. 

D 3. Request for hearing on a subject matter at Committee. 

D 

D 

D 

4. Request for letter beginning "Supervisor 

5. City Attorney request. 

6. Call File No. ....1-------....... j from Coillmittee. 
. . . 

D 7. Budget Analyst request (attach written motion). 

D 8. Substitute Legislation File No. ~' ~-...,...........~~~ 
D 9. Reactivate Flle No. I._ ____ _. 
D 10. Question(s) submitted for Mayoral Appearance before the BOS on 

inquires" 

.ise check the appropriate boxes. The proposed legislation should be forwarded to the following:· 
D Small Business.Commission D Youth Commission D Ethics Commission 

D Planning Commission D Building Inspection Commission 

~ote: For the Imperative Agenda (a resolution not on the printed agenda), use a Imperative Form. 

'ponsor(s): 

lsup~rvisorsKim ~~Peskin_ 

Subject: 

Approval of Seventh Amendment to the fyt:anagenient Agreement for Moscone Convention Center 

The text is listed below or attached: 

jsee mmched. 

Signature of Sponsorin~ Supervisor: --'Q--~~~~-0--+--=·-Cl--A=:=...s~----
For Clerk's Use Only: 
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June 10, 2016 

RE: SMG Moscone Center 

To Whom It May Concern: 

Local 2 enthusiastically supports the renewal of SMG's contract for the management of 

Moscone Center. SMG's many years of service to the city and citizens of San Francisco 

has been a model of professionalism and accomplishment. 

SMG. has employed many thousands of Local 2 members over those years, typically 

hundreds of members at any one time, and is dedicated to providing a livable wage and 

benefits and a safe and productive workplace for its employees. 

At a time when the cost ofliving in San Francisco is very expensive, SMG is an employer 

which cares for its employees and in return is rewarded with a hard working and dedicated 

work force. SMG's union employees at Moscone Center are proud to be at the front line 

welcoming visitors and conventioneers to San Francisco. Please renew SMG's contract 

and keep this exemplary and worthy company as part of our San Francisco family. 

Sincerely, 

opeiu-3-afl-cio( 51 )mds 

Anand Singh 
President 

Chito Cuellar 
Vice-President 

~~~ 
Food Service Director 

Tina Chen 
Secretary-Treasurer 

209 Golden Gate Ave., San Francisco, CA 94102 • phone: 415.864.8770 • fax: 415.864.4158 

209 Highl~nd Ave., Burlingame, CA, 94010 • -rhone: 650.344.6827 • fax: 650.344.9406 
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July 19, 2016 

Subject: SMG contract renewal 

To Whom It May Concern: 

SPIE has been presenting the Photonics West symposium in San Francisco at the Moscone Center yearly 

since 2010. During that time, we have had the pleasure of working with SMG as the operating entity of 

Moscone Center. 

SPIE has valued our excellent relationship with SMG at Moscone Center and. the role they have played in 

the success of Photonics West over the last 7 years. During that time the event has grown each year and 

our success has caused us to re-envision our event and ask new solutions from SMG in our planning and 

implementation. We have always found the SMG staff at Moscone to be engaged, dedicated and 

flexible in working with us to find new ways to meet our growing event's objectives within the facility. 

Because the SMG staff have strived to get to know our event and our staff, we have worked together to 

bring new experiences and utilize space in new and inventive ways to the benefit of our event and our 

attendees. 

We know the SMG staff to be professional, responsive, timely and most of all friendly in the execution of 

our event each year. We appreciate how they have partnered with us to brainstorm solutions and share 

other groups' successes so we could take our event to new levels. From Dick Shaff (until recently) and 

Bob Sauter at the top, to the staff that deliver every other service the building provides, we have come 

to know and greatly appreciate their dedication to a Group's success in the building. Our staff know that 

we can depend on the capable SMG staff to do their part in the conduct of our event so that together 
we all deliver the best for our attendees and take much of the worry out of the process for the staff. 

Knowing that we can depend on the Moscone Center staff to deliver on their part of the complex 

undertaking of a large citywide event makes returning to San Francisco an easier decision each year. 

Rest assured that if we could not depend on the staff at a convention center to deliver, we would be 

examining other venues for the event~ 

As such, SPIE would like to enthusiastically recommend that SMG's contract be renewed for operation of 

the Moscone Center so that we and other Groups can continue to enjoy successful events in San 

Francisco's Moscone Center. 

Sincerely 

Randy Cross 
Director of Event Services and Venues 

SPIE 
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lo whom it may concern, 

On beha:If 01f the Specialty Food Association, I would Rke fet you kMw how importatrtt SMG has been to the s\Ucce5s. of the Fancy !Food Slh0;w and how impal1alilt they 
are to the future success of our shows. SMG provides the S·pecialty Food! Assodation with a s.taiff that is. frier11:i~y; oonsiderate1 in1novative; flexible and prna:ttiWi!. 
They are· more ta• 1.ns than just a staff that is setvidng another tradeshow. We view them ais a very important partner is developing a successful show yeair h; and year 
out. They have helped us rtavlga.te some thallenging situations over the yet11ts and without their ~nivolvement; we would not have experienced the success we h<n1e 
had. The SMG team is. aliwt.iys thinking ahead in terms of i::n·oviding the next level of service to cnir show participants wfnieh rs, very refreshing as a membership' 
cuga1nitatit:H'1, We do hope you consider rl'Hilitnrtafnin:g this very irnp1ortant relaitfo:nshlp ais, it ls vital to ou:r c:o1l'ltinued success. 

Sincerely~ 

Bm Lynch 
Chi:ef Tradeshow Office~ 

Bi!! Lynchj Chlef Tradeshow Officet 
Spacialt;• Food A:ssocia!ior. 
13.5 Madison Avanue, 12th Floo-r, New York, NY i0016 
Q!)•ncil@§.Qecig]yiood.com 
P: 212--182-6440 ! D: 646·878·-0131 l F: 646-878·0231 I C: 203-559·84 rn i www.si;ieciait'.{f_QQd.com 
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INTERNATIONAL All/ANGE OF THEATRICAL STAC;E EMPLOYEES & MOVING PICTURE MACHINE OPERATORS 

CHARTERED MAY1, 1937 

AFFILIATED WITH ALL NATIONAL, STATE 
AND LOCAL LABOR BODIES 

Johnny Moreno, Business Agent 
Wynne Aldana, President 

EXECUTIVE OFFICES 
450 Harrison Street Suite 208 

San Francisco, CA 94105 

Phone: 415/974-0860 
Fax: 415/974-0852 

Email: b18bizagt@sbcglobal.net 

THEATRICAL EMPLOYEE'S UNION OF SAN FRANCISCO, LOCAL a .. 1s 

July 81 2016 

To Whom It May Concern, 

l.A.T.S.E. (International Alliance of Theatrical Stage Employees) Local B18 would like to ask , 
that the City renew its contract with SMG. Over the past 35 years, SMG has been committed to 
the workers of our city of San Francisco. SMG has also proven through the years to be 
efficient, fair, and compassionate, especially when working with our members at Local 818. 

I.A.T.S.E. Local B 18 currently represents over 400 members, and SMG has continued to 
provide work for the security guards, badge checkers, and elevator operators of our union. 
Their commitment to a livable wage has been clearly demonstrated even when faced with 
difficult economic trends. 

We here at Local 818 would respectfully ask that your agreement with SMG be extended, as it 
continues to support our members, many of whom are struggling to compete in the City with 
rising housing prices and a high cost ofliving. Moscone Center continues to serve as a very 
successful world class venue largely as the result of SM G's management philosophy and our 
member's pride in their jobs and the excellent service they provide. 

Sine~ 

d~yMoreno 
Business Agent-Secretary 
l.A.T.S.E. Local 818 
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International Alliance of Theatrical Stage Employes 
Moving Picture Technicians, Artists and Allied Crafts 

·of the United States, Its Territories and Canada 

Affiliated With The 
. AFL-ClO 

California Labor Federation, AFL-CIO 
San Mateo Central Labor Council, AFL-CIO. 

San Francisco Labor Council, AFL-CIO 
North Bay Labor Council, AFL-CIO 

To Whom It May Concern: 

LocalNo.16 
240 Second Street 

San Francisco, California 94105 

July 7, 2016 

Steve Lutge 
Busiaess Agent - Secretary 

Phone: (415) 441-6400 
Fax: (415) 243-0179 

www.local16.org 

IATSE Local 16 strongly supports SMG Facility Services.LLC. We urge the City to renew its contract with SMG 
Facility Services LLC which is vital in creating hundreds of unionized jobs and expanding economic opportunity 
throughout San Francisco. 

The International Alliance of Theatrical Stage Employees (l.A.T.S.E.) Local #16, representing 1500 workers, has 
served the Bay Area Entertainment industry for over 122 years. The convention industry in San Francisco has seen 
unprecedented growth over the last 35 years and has kept our workers steadily employed as riggers, sound 
technicians, projectionists, video technicians, computer technici_ans, electricians and carpenters. Our relationship 
with SMG Facility Services LLC has been strong and has continued to grow as we work through the everyday 
challenges that accompany convention and event planning and staging, and working alongside other labor unions. 
SMG Facility Services LLC has been committed to the working people of San Francisco through economic peaks and 
troughs. 

We urge the City to renew the management contract with SMG Facility Services LLC as it is important not only for the 
future of San Francisco, but also for the future of Local 16. SMG Facility Services LLC's management philosophy 
and quality of service is vital in keeping the world class status that Moscone Center holds today. tly, ' 
sreveLur 
Business Agent-Secretary 
IATSE Local 16 

SAUrvs b18 
Corr/SAL supportSMG 07072016 
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United Service 
Worl«:ers West 

Southern California 
Headquarters 

~' 

828 W. Washington Blvd. 
Los Angeles, CA 9001 5 
(213) 284-7705. 
(213) 284-7725 fax 

Orange County office 
1936 W. Chapman Ave. 
Orange, CA 92868 
(657) 888-6647 
(714) 704-9102 fax 

San Diego office 
4001 El Cajon Blvd. 
Suite 211 
San Diego, CA 92105 
(619) 641-3050 
(619) 641-3055 fax 

Northern California 
Headquarters 
34 l l East J 2th Street 
Suite 200 
Oakland, CA 94601 
(800) 772-3326 
(5 l 0) 261-2039 fax 

San Jose office 
1O1 O Ruff Drive 
San Jose, CA 951l0 
(408) 280-7770 
[408) 280-7804 fax 

Sacramento office 
l 401 21st Street 
Suite 310 
Sacramento, CA 95811 
{916) 498-9505 
(916) 497-0806 fax 

July7, 2016 

To Whom It May Concern: 

The pmpose of this letter is to officially endorse SMG in its bid to extend its 
management agreement to operate the Moscone Center for 10 rnore years. 

SEID United Service Workers West (USWW) represents Event Attendants, 
Security Officers and Traffic Controllers at the Moscone Center, and we have 
been able to maintain a very amicable working relationship with SMG. 

· USWW is the largest union for private-sector service workers in California, 
with more than 40,000 members in private-sector Service industries. 

USWW supports SMG's request for the extension, as SMG continues to 
support our members, many of whom are struggling to compete in the City 
with rising housing prices and a high cost of living. The Moscone Center 
continues to serve as a very successful world class venue largely as the result 
of SMG's managc;ment philosophy and our member's pride in their jobs and 
quality of service they provide. 

Fmihermore, SMG has maintained its neutrality in the midst of non-Union 
contractors doing business with show management customers at the Moscone 
Center. These unscrupulous contractors undercut the standards that USWW 
has built up over the years with the employees of SMG. We have also seen an 
increase in the use of outside contractors in olir' industries, including Mahoney 
Security and United Professional Services. SMG remains neutral as we 
struggle to organize those workers. 

. SMG employs over 2,800 full and part time workers and has consistently . 
contributed both fmancially and through the dedication of their personnel to 
non-profit organizations who serve our most vulnerable populations including 
Glide, St. Anthony's and Project Homeless Connect. 

Over the past 35 years, SMG has been committed to the working people of 
·our beloved City. When economic trends have fallen and risen, their 
commitment to a livable wage and health benefits has been clearly 
demonstrated. A livable wage and benefits, long-standing commitment to the 
social fabric of the community and a history of quality service are goals that 
should resonate with all contractors that do business with the City and County 
of San Francisco. We endorse SMG based on their commitment to these core 
values. 

Pleas.e feel free to contact me to discuss this . 

. Sin~ 
~seSolis 

First Vice President 
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I I 
& All~ED CRAFTS lOCAl UN~ON NO. 510 

July 13, 2016 

To Whom It May Concern, 

Joseph B. Toback 
Business Representative 

Owen Murphy 
Business Representative 

Peter Forni 
Field Representative 

This is a letter in suppoi;t of the extension of the management contract between SMG and the city 
of San Francisco for the administration of the Moscone Center. For the past 35 years my Local 
union has worked at Moscone center installing T radeshows and meetings. We have worked in 
close harmony with the entire SMG team dealing with issues of health, safety and security. It 
shocld he pointed out that the leadership of Dick $ha.ff and Bob Sauter has been critical to 
maintaining a strong spirit of cooperation With the entire work force in the building. 

Together we· have worked to promote ·Sc;m Francisco and our Convention Center as a premium 
destination for visitors and meeting attendees. This is a city that we love and respect. We have 
been treated as partners in the promotion of the industry, both from our employers and the 
management of SMG. When the current building expansion began at Moscone, I was invited to 
sit on the board of advisers to help plan the difficult task of expanding the building and 
maintaining an active convention center at the same time. The work done by SMG with the 
architects and construction crews has been exemplary. SMG has also created a model for waste 
management and recycling, turning Moscone into one of the "greenest" Convention Centers in 
the world. 

Another important aspect of SMG management has been a focus on safety awareness. SMG has 
directly supported Local 510 in the ability to train our members in safe work practices and to 
establish protocols that protect all of us. 

We represent some 750 workers who have been able to maintain decent livelihoods out of the 
Convention Industry, one that pays fair wages and benefits that include medical and retirement 
coverage. SMG has shown a strong commitment to support the entire working community of 
more than 2,800 full or part time workers that rely on the Tradeshow Industry to support our 
families. In .addition they have reached out to the surrounding neighborhood community 
including many non-profit groups that support many of the vulnerable populations of San 
Francisco. 

Affordable housing has been one of the key rising issues in the greater. San Francisco Bay Area. 
The presence of a thriving Convention Industry has been a key element allowing us to live and 
work here. A large part of the credit for the model of great management leads back to the 
commitment demonstrated by the team at SMG. On behalf of Sign and Display Local 510, we 
strongly urge you:to extend the Management contract of SMG for another ten years. 

Sincerely, ,,...
1 

· · /'- . fl 
~~,~ v ·- I ::k!, ,/ L () - -~I.) p, I o U~;:,~ 

'--Joseph B. Toback 
Business Representative 
JBT/jlw-opeiu-3-afl-cio (147) · 

250 Executive Park Blvd., Suite 4850 ·.San Francisco, California 94134-3309 • (4i5) 468-7280 • FAX 468-4004 
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San· 
:Francisco 
Traver 

July 15, 2016 

To Whom it May Concern: 

RE: SMG Moscone Center 

It is my pleasure to offer this enthusiastic letter of support on behalf of SF Travel for the 
extension of SM G's contract for the management of Moscone Center. We have worked 
closely with SMG personnel for many years and value them as a dedicated and 
important members of San Francisco's successful hospitality community. 

SMG is an important partner on our tourism and convention team and has many long 
term and valuable relationships within our community that significantly benefits San 
Francisco. Additionally, SMG is an exemplary employer which employs and manages 
thousands of union employees and third party.vendors all of whom are the beneficiaries 
of a high quality workplace and a livable wage and benefits. SMG's managers and 
personnel are highly qualified and enthusiastic partners in our efforts for new and 
continued convention business at Moscone Center and as a result SMG always receives 
high praise from our client community. They have also been great partners in the 
expansion of The Moscone Center. 

It is our hope that SMG continues to manage this important San Francisco asset and 
encourage extending SMG's contract to manage Moscone Center. Thank you. 

Sincerely, 

/-4~~ 
Joe D' Alessandro 

President & CEO 

San Francisco Travel Association 
One Front Street, Suite 2900 • San Francisco, CA 94111 • www.:·:c1ni,.,,,·,ci:·1cn.1.r,wel 
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'I <rf Good morni~g O( 

Thank you for your time - Bob Sauter, SMG's acting GM r<li ~ 

Prepared - read glowing recommendations - 65% 

As nice as that is 

Heart and soul of what makes Moscone - one of busiest 

Level of service - collectively provide to MP and attendees 

Value - Training - What was once a sign - now a complex 
LED unit. 

As technology changes, jurisdictions have to a.dapt 

What they do - never have those issues hit the floor 

Respect for the industry and what it brings to SF 

Particularly challenging time - major expansion - fully 
operational 

Reward in late '18 w /b. over 500,000 SF of contig 
Close to 200k SF of flexible meeting space 
25th to 17th 

Moscone Center has an amazing future ahead of it 
Proud to carry that success forward 

Thank you 
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