
City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-4685 

MICROSOFT ONLINE 365 AGREEMENT 
BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND EN POINTE 

TECHNOLOGIES SALES, INC. 

This agreement (the "Agreemenf') is made this 25th day of June, 2014, in the City and County 
of San Francisco, State of California, by and between: En Pointe Technologies Sales, Inc. 1 
California Street, Ste. 2800, San Francisco, CA 94111, hereinafter referred to as "Contractor," 
and the City and County of San Francisco, a municipal corporation, hereinafter referred to as 
"City," acting by and through its Director of the Office of Contract Administration, hereinafter 
referred to as "Purchasing." 

Recitals 

WHEREAS, the· Department of Technology acting by and through the Department of 
Technology wishes to procure Microsoft Enterprise Products from Contractor; and, 

WHEREAS, Contractor represents and warrants that it is qualified to provide such online 
·services as required by City as set forth under this Agreement. 

Now, THEREFORE, the parties agree as follows: 

1. Definitions. Where any word or phrase defined below, or a pronoun used in place thereof, 
is used in any part of this Agreement, it shall have the meaning herein set forth. 

Acceptance 

Agreement 

Authorization; 
Authorization document 
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Notice from the City to Contractor that the Licensed Software 
meets the specifications contained in the Documentation. · City's 
Acceptance of the Licensed Software shall be governed by the 
procedures set forth in Section 6. 

This document and any attached appendices and exhibits, 
-· induoingany fiifurewiitten aii<Iexeciiiedamen<lillents. · · 

This Agreement and all appendices, a Blanket Purchase Order, 
Contract Order, or Purchase Order of the City, properly executed 
by the Department of Technology and Purchasing, and certified 
by the Controller for the specific funding of this Agreement or 
any modification thereof. 

I of 16 June 25, 2014 





Deliverable 

Documentation 

Licensed software 

Saas Application 

Spedfications 

Means (a) the output from, or the results of, the Hosting 
Application based upon input from City and/or End Users, and 
(b) any enhancements, configuration, work product or other 
deliverable produced by Contractor pursuant to the Services 
provided hereunder as further described in Appendix A 

The technical publications relating to the use of the Licensed 
Software, such as reference, installation, administrative and 
programmer manuals, provided by Contractor to City attached 
hereto as Appendix A. 

One or more of the proprietary computer software programs 
identified in the Authorization Document, all related materials, 
Documentation, all corrections, patches or updates thereto, and 
other written information received by City from Contractor, 
whether in machine-readable or printed form. The Authorization 
Document may identify more than one software product or more 
than one copy of any product. 

The computer program resident on Contractor's servers located 
at Contractor's Host Provider Facilities that provides the 
Services described in Appendices A and C, and that may be 
accessed by End Users through the Internet. 

The functional af\d operational characteristics of the Licensed 
Software as described in Contractor's current published product 
descriptions and technical manuals attached hereto or referenced 
in Appendix A. 

Whenever the words "as directed," "as required," "as permitted," or words oflike effect are 
used, it shall be understood as the direction, requirement, or permission of the Department of 
Technology [DT]. The words "sufficient," "necessary," or "proper," and the like, mean 
sufficient, necessary or proper in the judgment of the DT, unless otherwise indicated by the 
context. 

2. Certification of Funds; Budget .and Fiscal Provisions; Termination in the Event of 
Non-Appropriation. This Agreement is subject to the budget and fiscal provisions of the City's 
Charter. Charges will accrue only after prior written, authorization certified by the Controller, 

· anff the ·arnounrof City's oo1igation liereundershalf riofat anytiiiieexceei:l tile-amourifcertHfecl 
for the purpose and period stated in such advance authorization. This Agreement will terminate 
without penalty, liability or expense of any kind to City at the end of any fjscal year if funds are 
not appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of the 
fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the 
end of the term for which funds are appropriated. City has no obligation to make appropriations 
for this Agreement in lieu of appropriations for new or other agreements. City budget decisions 
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are subject to the discretion of the Mayor and the Board of Supervisors. Contractor's assumption 
of risk of possible non-appropriation is part of the consideration of this Agreement. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF 
THIS AGREEMENT. 

3. Term of the Agreement. Subject to Section 1, th~ license granted under this Agreement 
shall be from June 1, 2014 to May 31, 2017, except that the City in its sole discretion may 
extend the agreement for two additional years. 

4. Effective Date of the Agreement. This Agreement shall become effective when the 
Controller has certified to the availability of funds and Contractor has been notified in writing. 

5. License 

a. Grant of License. Subject' to the terms and conditions of this Agreement, Contractor 
. grants City an Enterprise License in accordance with Appendix A. City acknowledges and 
agrees that the Licen~ed Software is the proprietary information of Contractor and that this 
Agreement grants City no title or right of ownership in the Licensed Software. 

b. License Grant. Subject to the payment of the fees described herein, Contractor 
herby grants to City and End Users, a non-exclusive, worldwide license to use, display, and 
execute the SaaS Application and City Software during the Term and any renewals thereof, if 
any. 

c. Click-Wrap Disclaimer. No 'click to accept' agreement that may be required for the 
End Users access to the Saas Application or Contractor's Website and no 'terms of use' or 
'pti-9'.aGY peliGy' referenrecl tl1e1eiiro1 eeuditio-necl=for use-uf lhe=&craS--A:pp-ltcatimroreomracto1 s 
Website shall apply. Only the provisions of this Agreement shall apply to End Users for access 
thereto and use thereof. The Parties acknowledge that each End User may be required to click 
"Accept" as a condition of access to the City's Website, but the provisions of such 'click to 
accept' agreement and other terms (including Terms of Use and Privacy Policy) referenced 
therein shall be null and Void for each such End User. 

d. SaaS Application Title. City acknowledges that title to each Saas Application shall 
at all times remain with Contractor, and that City has no rights in the SaaS Application except 
those expressly granted by this Agreement. City agrees not to remove or destroy any proprietary 
markings or proprietary legends placed upon or contained within any Saas Application or any 
related materials or Documentation by Contractor. · 

e. Source Code. Provided City is current on its payments, Contractor agrees to provide 
City with a current copy of the Contractor's most recent source code version for the Licensed 
Application (Support Source Code), in the event that (a) Contractor is liquidated or dissolved, 

- - ---- -provided-suehliquidation or-dissolution-is-not in connection·withthe--sale· of all or-substantially -
all of the related software assets or stock of Contactor to a successor entity in a merger or 
acquisition, or (b) Contractor generally discontinues support for a particular Licensed 
Application product currently supported and licensed to City under this Saas Agreement, and 
City is paid current on applicable annual fees, provided such Saas Product is not continued by 
another entity or a replacement product which substantially performs the same function is not 
available from Contractor. 
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f. Authorized APis. City shall also be permitted to access and use Contractor's 
Application Program Interfaces (API's) and develop and modify macros and user interfaces. For 

. purposes of this Agreement, such development shall be deemed an authorized modification. Any 
such macros or user interfaces developed by the Cjty shall become the property of the City. 

6. Acceptance Testing. After Contractor has installed the Licensed Software, the City shall 
have a period of 30 days ("Acceptance Testing Period") from the date of installation to verify 
that the Licensed software substantially performs to the specifications contained in the 
Documentation. In the event that the City determines that the Licensed Software does not meet 
such specifications, the City shall notify the Contractor in writing, and Contractor shall modify 
or correct the Licen.sed Software so that it satisfies the Acceptance criteria. The date of 
Acceptance will be that date upon which City provides Contractor with written notice of 
satisfactory completion of Acceptance testing. If City notifies Contractor after the Acceptance 
Testing Period that the Licensed Software does not meet the Acceptance criteria of this section, 
then City shall be entitled to terminate this License in accordance with the procedures specified 
in Section 30(b) herein, and shall be entitled to· a full refund of the license fee. 

7. Omitted by agreement of the parties. 

8. Contractor's Default. Failure or refusal of Contractor to perform or do any act herein 
required shall constitute a default. In the event of any default, in addition to any other remedy 
available to City, this Contract may be terminated by City upon ten days written notice. Such 
termination does not waive any other legal remedies available to City. 

9. Maintenance and Support 

-~ifr Ma:inteuanee=and Support=S1'rvices. :Afterkcceptance-oftfie't1censecrSOf'tWare · 
and subject to the terms, conditions, and charges set forth in this Section, Contractor will provide 
City with maintenance and support services for the Licensed Software as follows: (i) Contractor 
will provide such assistance as necessary to cause the Licensed Software to perform in. 
accordance with the Specifications as set forth in the Documentation; (ii) Contractor will 
provide, for City's use, whatever improvements, enhancements, extensions and other changes to 
the Licensed Software Contractor may develop, and (iii) Contractor will update the Licensed 
Software, as required, to cause it to operate under new versions or releases of the operating 
system specified in the Authorization Document so long as such updates are made generally 
available to Contractor's other Licensees. 

b. Changes in Operating System. If City desires to obtain a version of the Licensed 
Software that operates under an operating system not specified in the Authorization Document, 
Contractor will provide City with the appropriate version of the Licensed Software, if available, 
on a 90-day trial basis without additional charge, provided City has paid all maintenance and 

..... _supp()!°!_fh.~rg~~lb.t!ll.dJJ..~-~Attb~.endoiJ_he_.20.=.day_trial_period,_City:must_elect.one-ofthe--
following three options: (i) · City may retain and continue the old version of the Licensed. 
Software, return the new version to Contractor and continue to pay the applicable rental or 
license fee and maintenance charges for the old version; (ii) City may retain and use the new 
version of the Licensed Software and return the old version to Contractor, provided City pays 
Contractor the applicable rental or license fee and maintenance charges for the new version of 
the Licensed Software; or (iii) City may retain and use both versions of the Products, provided 
City pays Contractor the applicable rental or license fee and maintenance charges for both 

P-545 (5-10) 
n:\telcom\as2014\9700242\00936713 .doc 

4of16 June 25, 2014 





' 

versions of the Licensed Software. City will promptly issue the necessary Authorization 
Document(s) to accomplish the above. · 

c. Charges-Limited Term License. All charges for maintenance and support are 
included in the fees referenced in Appendix B. 

d. Charges for Subsequent Years. City written notice of such increase at least thirty 
(30) days prior to the expiration of the applicable maintenance period. Annual maintenance and 
support charges may increase dependent on the number of users subject to the provisions in 
Section 13. An increase in the Guaranteed Maximum Amount of the Agreement will require an 
amendment executed and approved in the same manner as this Agreement. Contractor will make 
maintenance and support services available to City for a minimum of 3 years. 

e. Warranties: Right to Grant License. Contractor hereby warrants that it has title to 
and/or the authority to grant a license of the Licensed Software to the City. 

10. Warranties: Conformity to Specifications. Contractor warrants that when the Licensed 
Software· specified in the Authorization Document and all updates and improvements to the . 
Licensed Software are delivered to City, they will be free from defects as to design, material, and 
workmanship and will perform on the Designated CPU in accordance with the Contractor's 
published specifications for the Licensed Software for a period of [insert number] days from 
City's Acceptance of such Licensed Software. 

11. Infringement Indemnification. If notified promptly in writing df any judicial action · 
brought against City based on an allegation that City's use of the Licensed Software infringes a 
patent, copyright, or any right of a third party or constitutes misuse or misappropriation of a trade 

===SGGrGt=or~Hi-ght in intel-leemai f11-Upe1 tyfll1ftingemenr)';=€ontractor=Witf'lroltl City 
harmless and defend such action at its own expense. Contractor will pay the costs and damages 
awarded in any such action or the co.st of settling such action, provided that Contractor shall have 
sole control of the defense of any such action and all negotiations or its settlement or 
compromise. If notified promptly in writing of any informal claim (other than a judicial action) 
brought against City based on an allegation that City's use of the Licensed Software constitutes 
Infringement, Contractor will pay the costs associated with resolving such claim and will pay the 
settlement amount (if any), provided that Contractor shall have sole control of the resolution of 
any such claim and all negotiations for its settlement. 

In the event a final injunction is obtained against City's use of the Licensed Software by 
reason of Infringement, or in Contractor's opinion City's use of the Licensed Software is likely 
to become the subject of Infringement, Contractor may at its option and expense: (a) procure for 
City the right to continue to use the Licensed Software as contemplated hereunder, (b) replace 
the Licensed Software with a non-infringing, functionally equivalent substitute Licensed 
Software, or (c) suitably modify the Licens~ Softwjl.fe to_mak:e its use he..r..eJ.mder_nofr:infringing___ _ ______ _ 

-- -----~----while retaining functio-nal equivalency to the unmodified version of the Licensed Software. If 
none of these options is reasonably available to Contractor, then the applicable Authorization 
Document or relevant part of such Authorization Document may be terminated at the option of 
either party hereto and Contractor shall refund to City all amounts paid under this Agreement for 
the license of such infringing Licensed Software. Any unauthorized modification or attempted 
modification of the Licensed Software by City or any failure by City to implement any 
improvements or updates to the Licensed Software, as supplied by Contractor, shall void this 
indemnity unless City has obtained prior written authorization from Contractor permitting such 
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modification, attempted modification or failure to implement. Contractor shall have no liability 
for any claim of Infringement based on City's use or combination of the Licensed Software with 
products or data of the type for which the Licensed Software was neither designed nor inte~ded 
to be used. 

12. Payment. Compensation shall be due and payable within 45 days of the date of invoice. 
In no event shall the amount of this Agreement exceed Nine Million, Five-Hundred and Seventy 
Four Thousand, Four Hundred and Fifty-Five Dollars and no cents [$9,574,455]. The 
breakdown of costs associated with this Agreement is provided for in Appendix B. No charges 
shall be incurred under this Agreement nor shall any payments become due to Contractor until 
Licensed Software and services required under this Agreement are rec~ived from Contractor and 
approved by DT as being in accordance with this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

13. Guaranteed Maximum Costs. The City's obligation hereunder shall notat anytime 
exceed the amount certified by the Controllerfor the purpose and period stated in such 
certification. Except as may be provided by City ordinances governing emergency conditions, 
the City and its employees and officers are not authorized to request Contractor to perform 
services or to provide materials, equipment and supplies that would result in Contractor 
performing services or providing materials, equipment and supplies that are beyond the scope of 
the services, materials, equipment and supplies agreed upon in the contract unless the agreement 
is amended in writing and approved as required by law to authorize additional services, 
materials, equipment or supplies. The City is not required to reimburse Contractor for services, 
materials, equipment or supplies that are provided by Contractor which are beyond the scope of 
tlre=serviees-;-materials-;-eqnipmem=and-sUppttes=agreed-upun m thecontract and wlllcffWere not 
approved by a written amendment to the agreement having been lawfully executed by the City. 
The City and its employees and officers are not authorized to offer or promise to Contractor 
additional funding for the contract which would exceed the maximum amount of funding · 
provided for in the contract for Contractor's performance under the contract. Additional funding 
for the contract in excess of the maximum provided in the contract shall require lawful approval 
and certification by the Controller of the City and County of San Francisco. The City is not 
required to honor any offered or promised additional funding for a contract which exceeds the 
maximum provided in the contract which requires lawful approval and certification of the 
Controller when the lawful approval and certification by the Controller has not been obtained. 
The Controller is not authorized to make payments on any contract for which funds have not 
been certified as available in the budget or by supplemental appropriation. 

14. Invoice Format. lhvoices furnished by Contractor under this Agreement must be in a 
form acceptable to the Controller, and must include a unique identifying number. All amounts 

. p~i~tby_Cit;:y to CpJJJ:ractPLshJ:tlLb_e_subje_c_t_to.audiLhy_City._paymentshalLbemade.by-City-to 
Contractor at the address specified in the section entitled ''Notices to the Parties." 

15. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco 
Administrative Code §21.35, any contractor, subcontractor or consultant who submits a false 
claim shall be liable to the City for the statutory penalties set forth in that section. The text of 
Section 21.35, along with the entire San Francisco Administrative Code is available on the web 
at http://www.municode.com/Library/clientCodePage.aspx?clientID=4201. A contractor, 
subcontractor or consultant will be deemed to have submitted a false claim to the City if the 
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contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an 
officer or employee of the City a false claim or request for paym~nt or approval; (b) knowingly 
makes, uses, or causes to be made or used a false record or statement to get a false claim paid or 

· approved by the City; (c) conspires to defraud the City by getting a false claim allowed or paid 
by the City; ( d) knowingly makes, uses, or causes 'to be made or used a false record or statement 
to conceal, avoid, or decrease an obligation to pay or transmit money or property to _the City; or 
(e) is a beneficiary of an inadvertent submission of a false claim to the City, subs~quently 
discovers the falsity of the claim, and fails to disclose the false claim to the City-within a 
·reasonable time after discovery of the false claim.· ' 

16. Taxes. Payment of any taxes, including possessory interest taxes, and California sales and 
use taxes, levied upon this Agreement, the transaction, or the services delivered pursuant hereto, 
shall be the obligation of Contractor. 

17. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or 
the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace 
unsatisfactory work, the Licensed Software, although the unsatisfactory character of such work, 
or Licensed Software may not have been apparent or detected at the time such payment was 
made. Software, components, or workmanship that do not conform to the requirements of this 
Agreement may be rejected by City and in such case must be replaced by Contractor without 
delay. 

18. Qualified Personnel. Work under this Agreement shall be performed only by competent 
personnel under the supervision of and in the employment of Contractor. Contractor will comply 
with City's reasonable requests regarding assignment of personnel, but all personnel, including 

- those=assig-netl=at-€ity1s=request;=musr-tJe=supervrsed bytontracror. 

19. Responsibility for Equipment. City shall not be responsible for any damage to persons or 
property as a result of the use, misuse or failure of any equipment used by Contractor, or by any 
of its employees, even though such equipment be furnished, rented or loaned to Contractor by 
City. The acceptance or use of such equipment by Contractor or any of its employees means that 
Contractor accepts full responsibility for and agrees to exonerate, indemnify, defend and save 
harmless City from and against any and all claims for any damage or injury of any type arising 
from the use, misuse or failure of such equipment, whether such damage be to Contractor, its 
employees, City employees or third parties, or to property belonging to any of the above. 

20. Independent Contractor; Payment of Taxes and Other Expenses 

a. Independent Contractor. Contractor or any agent or employee of Contractor shall 
be deemed at all times to be an independent contractor and is wholly responsible for the manner 
in which it performs the services and work requested by City under this Agreement. Contractor 
or any agent or employee of Contractor shall noth<!Y~ emplQ)'ee statu__s_with_Cjty_, noLhe_entitled_ _. 

--- to partfcipate in any plans, arrangements, or distributions by City pertaining to or in connection 
with any retirement, health or other benefits that City may offer its employees. Contractor or any 
agent or employee of Contractor is liable for the acts and, omissions of itself, its employees and 
its agents. Contractor shall be responsible for all obligations and payments, whether imposed by 
federal, state or local law, including, but not limited to, FICA, income tax withholdings, 
unemployment compensation, insurance, and other similar responsibilities related to Contractor's 
performing services and work, or any agent or employee of Contractor providing same. Nothing 
in this Agreement shall be construed as creating an employment or agency relationship between 
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City and Contractor or any agent or employee of Contractor. Any terms in this· Agreement 
referring to direction from City shall be construed as providing for direction as to policy and the 
result of Contractor's work only, and not as to the means by which such a result is obtained. 
City does not retain the right to control the means or the method by which Contractor performs 
work under this Agreement. 

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant · 
taxing authority such as the Internal Revenue Service or the State Employment Development 
Division, or both, determine that Contractor is an employee for purposes of collection of any 
·employment taxes, the amounts payable under this Agreement shall be reduced by amounts equal 
to both the employee and en:iployer portions of the tax due (and offsetting any credits for 
amounts already paid by Contractor which can be applied against this liability). City shall then 
forward those amounts fo the relevant taxing authority. Should a relevant taxing authority ·· 
determine a liability for past services performed by Contractor for City, upon notification of such 
fact by City, Contractor shall promptly remit such amount due or arrange with City to have the 
amount due withheld from future payments to Contractor under this Agreement (again, offsetting 
any amounts already paid by Contractor which can be applied as a credit against such liability). 
A determination of employment status pursuant to the preceding two paragraphs shall be solely 
for the purposes of the particular tax in question, and for all other purposes of this Agreement, 
Contractor shall not be considered an employee of City. Notwithstanding the foregoing, should 
any court, arbitrator, or administrative authority determine that Contractor is an employee for 
any other purpose, then Contractor agrees to a reduction in City's financial liability so that City's 
total expenses under this Agreement are not greater than they would have been had the court, 

·arbitrator, or administrative authority determined that Contractor was not an employee. 

21. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" 
section of this Agreement, Contractor must maintain in force, during the full term of the 
Agreement, insurance in the following amounts and coverages: 

l)Workers' Compensation, in statutory amounts, with Employers' Liability 
Limits not less than $1,000,000 each accident, injury, or illness; and 

2)Commercial General Liability Insurance with limits not less than $1,000,000 
each occurrence Combined Single Limit for Bodily Injury and Property Damage, including 
Contractual Liability, Personal Injury, Products and Completed Operations; and 

3)Commercial Auto.mobile Liability Insurance with limits not less than 
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage, 
including Owned, Non-Owned and Hired auto coverage, as applicable. 

· ·--·- -- · b. -Gommercial-General-biability and €ommercial ·Automobile-tiability Insurance· · ···· 
policies must be endorsed to provide: 

1) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employees. 

2) That such policies are primary insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance 
applies separately to each insured against whom claim is made or suit is brought. 
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c. Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation 
which any insurer of Contractor may acquire from Contractor by virtue of the payment of any 
loss. Contractor agrees to obtain any endorsement that may be necessary to effect this waiver of 
subrogation. The W orke:rs' Compensation policy shall be endorsed with a waiver of subrogation 
in favor of the City for all work performed by the Contractor, its employees, agents and 
subcontractors. 

d. All policies shall provide thirty days' advance written notice to the City ofreduction 
or nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to 
the City address in the "Notices to the Parties" section. 

e. Should any of the required insurance be provided under a claims-made form, 
Contractor shall maintain such coverage continuously throughout the term of this Agreement 
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the 
effect that, should occurrences during the contract term give rise to claims made after expiration 
of the Agreement, such claims shall be covered by such claims-made policies. 

f. Should any of the required insurance be provided under a form of coverage that 
includes a general.annual aggregate limit or provides that claims investigation or legal defense 
costs be included in such general annual aggregate limit, such general annual aggregate limit 
shall be double the occurrence or claims limits specified above. 

g. Should any required insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be processed until the City receives satisfactory 
evidence of reinstated coverage as required by this Agreement, effective as of the lapse date. If 
insurance is not reinstated, tbe City may at its sole op.tiooJITmin.ate this Ag:re€m•rnt gff@cti\f€LOR-

the date of such lapse of insurance. 

h. Before commencing any operations under this Agreement, Contractor shall furnish to· 
City certificates of insurance and additional insured policy endorsements with insurers with 
ratings comparable to A-, VID or higher, that are authorized to do business in the State of 
California, and that are satisfactory to City, in form evidencing all coverages set forth above. 
Failure to maintain insurance shall constitute a material breach of this Agreement. 

i. Approval of the insurance by City shall not relieve or decrease the liability of 
Contractor hereunder. 

j. (Reserved) 

22. Indemnification and General Liability. Contractor shall indemnify and save harmless 
City and its officers, agents and employees from, and, if requested, shall defend them against any 
and all loss, cost, damage, injury, liability, and claims thereof for injury to or death of a person, 
including employees of Contractor or loss of 2r _Q.<tm<l.g~J9 .R!:QI:>~i:.ty_,J!ri~h1g c:lirectly OLimiir_ec.tly 

·-· .from"c:~:ontractor-,s-peftormanceof th.is-Agreement, except to the extent that such indemnity is 
void or otherwise unenforceable under applicable law in effect on or validly retroactive to the 
date of this Agreement and except where such loss, damage, injury, liability or claim is the result 
of active negligence or willful misconduct of City and in not contributed to by any act of, or by 
any omission to perform some duty imposed by law or agreement on Contractor, its 
subcontractors or either's agent or employee. The foregoing indemnity shall include, without 
limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs 
of investigating any claims against the City. In addition to Contractor's obligation to indemnify 
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City, Contractor specifically acknowledges and agrees that it has an immediate and independent 
obligation to defend City from arty claim which actually or potentially falls within this 
indemnification provision, even if the allegations are or may be groundless, false or fraudulent, 
which obligation arises at the time such claim is tendered to Contractor by City and continues at 
all times thereafter. 

23; Incidental and Consequential Damages. Contractor shall be responsible for incidental 
and consequential damages resulting in whole or in part from Contractor's acts or omissions. 
Nothing in this Agreement shall constitute a waiver of limitation of any rights which City may 
have under applicable law. 

24. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT 
SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN 
SECTION 14 OF THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION 
OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF 
WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY SPECIAL, 
CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT 
LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS 
AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION WITH THIS 
AGREEMENT. 

25. Nondisclosure. City agrees that it shall treat the Licensed Software with the same degree 
of care as it treats like information of its own, which it does not wish to disclose to the public, 
from the date the Licensed Software is Accepted by the City until the license is terminated as 
provided herein. The obligations of the City set forth above, however, shall not apply to the 
titensed Softwm:e, onrnypnrtm11 mereof, wfi1ch: 

a. is now or hereafter becomes publicly known; 

b. is disclosed to the City by a third party which the City has no reason to believe is not 
legally entitled to disclose such information; 

c. is known to the City prior to its receipt of the Licensed Software; 

d. is subsequently developed by the City independently of any disclosures made 
hereunder by Contractor; 

e. is disclosed with Contractor's prior written consent; 

f. is disclosed by Contractor to a third party without similar restrictions. 

26. Proprietary or Confidential Information of City. Contractor understands and agrees 
that, in the performance of the work or services under this Agreement or in contemplation 
thereof, Contractor may have access to private or confidential information which may be owned 

.. orcoritrolledfiy Ciffand.thatsuch inforinatfon may-contaln.propnetary-or coflfidenti.aldetails,· 
the disclosure of which to third parties may be damaging to City. Contractor agrees that all 
information disclosed by City to Contractor shall be held in confidence and used only in the 
performance of the Agreement. Contractor shall exercise the same standard of care to protect 
such information as a reasonably prudent Contractor would use to protect its own proprietary 
data. 

27. Protection of Private Information. Contractor has read and agrees to the terms set forth 
in San Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private Information," 
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and 12M.3, "Enforcement" of Administrative Code Chapter 12M, "Protection of Private 
Information," which are incorporated herein as if fully set forth. Contractor agrees that any 
failure of Contactor to comply with the requirements of Section 12M.2 of this Chapter shall be a 
material breach of the Contract In such an event, in a!idition to any other remedies available to 
it under equity or law, the City may terminate the Contract, bring a false claim action against the 
Contractor pursuant to Chapter 6 or Chapter 21 of the Administrative Code, or debar the 
Contractor. 

28. Termination 

a. Basis for Termination by Contractor. Contractor shall have the right to terminate 
this Agreement if City' is delinquent in making payments of any sum due under this Agreement 
arid continues to be delinquent for a: period of ninety days after the last day payment is due; 
provided, however, that written notice is given to City by Contractor of the expiration date of the 
ninety-day delinquency period at least ten days prior to the expiration date or, to terminate this 
Agreement if City commits any other breach of this Agreement and fails to remedy such breach 
within thirty days after receipt of written notice by Contractor of such breach. 

b. Basis for Termination by City. City shall have the right, without further obligation 
or liability to Contractor (except as specified in Sections 29 (Protection of Private Information) 
and 30(c) (Disposition of Licensed Software on Termination) hereof): (i) to immediately 
terminate this Agreement or the applicable Authorization Document if Contractor commits any 
breach of this Agreement and fails to remedy such breach within thirty (30) days after written 
notice by City of such breach, in which event, Contractor shall reimburse City in the same 
manner as for the removal of the Licensed Software due to infringement under Section 13; or (ii) 
t-o-terminate-ttrl-s-Agreement or Ure applicabfu''-lfutffu'nza:tron Document upon ninety(90)Qays 
prior written notice for any reason if the license granted hereunder is for any term other than 
perpetual, In the event the license granted is perpetual, termination of this Agreement or the 
applicable Authorization Document by City shall be effective upon receipt by Contractor of 
written notice of said termination. 

c. Disposition of Licensed Software on Termination. Upon the expiration or 
termination of this Agreement or an applicable Authorization Document for any reason other 
than as provided for in Section 5(a) (Grant of License), City shall immediately: (i) return the 
Licensed Software to Contractor together with all Documentation; (ii) purge all copies of the 
Licensed Software or any portion thereof from all CPU's and from any computer storage 
medium or device on which City has placed or permitted others to place the Licensed Software; 
and (iii) give Contractor written certification that through its best efforts and to the best of its 
knowledge, City has complied with all of its obligations under Section 30(c). 

d. Survival. This section and the following sections of this Agreement shall survive 
·--··---·-·-·terminatiofforexpiratioffofthis-Agre~mene------~-----· ------·--····-·-·--------···-··· 

11. Infringement Indemnification. 
15 Submitting False Claims; Monetary 

Penalties. 
16 Taxes 
17 Payment Does Not Imply Acceptance of 

Work. 
19 Responsibility for Equipment 
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25 Nondisclosure. 
26 Proprietary or Confidential 

Information of City 
27 Protection of Private Information. 
37 Non-WaiverofRights. 

38 Modification of Agreement 
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20 Independent Contractor; Payment of 39 Administrative Remedy for 
Taxes and Other Expenses Agreement Interpretation 

21 Insurance 40 Agreement Made in California; 
Venue. 

22 Indemnification and General Liability. 41 Construction 
23 Incidental· and Consequential Damages. 42 Entire Agreement 
24 Liability of City. 

29. Notice to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written 
communications sent by the parties may be by U.S. mail, and e-mail, and shall be addressed as 
follows: 

To City: Kendall Warrington 
Contract Administration 
Department of Technology 
One South Van Ness Ave., 2nd Floor 
San Francisco, CA 94103 
Email: Kendall.Warrington@sfgov.org 

To Contractor: En Pointe Technologies 
1 California Street, Ste. 2800 
San Francisco, CA 94111 

Either party may change the address to which notice is to be sent by giving written notice thereof 
to the other party. If e-mail notification is used, the sender must specify a Receipt notice. Any 
notice of default must be sent by registered mail. 

30. Bankruptcy. fu the event that either party shall cease conducting business in the normal 
course, become insolvent, make a general assignment for the benefit of creditors, suffer or permit 
the appointment of a receiver for its business or assets or shall avail itself of, or become subject 

· to, any proceeding under the Federal Bankruptcy Act or any other statute of any state relating to 
insolvency or the protection of rights of creditors, then at the option of the other party this 
Agreement shall terminate and be of no further force and effect. 

31. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part 
of it unless such subcontracting is first approved by City in writing. Neither party shall, on the 
basis of this Agreement, contract on behalf of or in the name of the other party. An agreement 
made in violation of this provision shall confer no rights on any party and shall be null and void. 

------·-32-.--Assignment.-The-services-to-be-performed·byeontrnctorare-persc:maltn character and ________ _ 
neither this Agreement nor any duties or obligations hereunde.r may be assigned or delegated by 
the Contractor unless first approved by City by written instrument executed and approved in the 
same manner as this Agreement. 

33. Compliance with Americans with Disabilities Act. Contractor acknowledges that, 
pursuant to the Americans with Disabilities Act (ADA), programs, services and other activities 
provided by a public entity to the public, whether directly or through a contractor, must be 
accessible to the disabled public. Contractor shall provide the services specified in this 
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Agreement in a manner that complies with the ADA and any and all other applicable federal, 
state and local disability rights legislation. Contractor agrees not to discriminate against disabled 
persons in the provision of services, ben,efits or activities provided under this Agreement and 
further agrees that any violation of this prohibition on the part of Contractor, its employees, 
agents or assigns wiU constitute a material breach of this Agreement. 

34. Sunshine Ordinance • .fu accordance with San Francisco Administrative Code Section 
67.24(e), contracts, contractors' bids, responses to requests for proposals and all other records of 
communications between City and persons or firms seeking contracts, shall be open to inspection 
immediately after a contract has been awarded. Nothing in this provision requires the disclosure 
of a private person or organization's net .worth or other proprietary financial data submitted for 
qualification for a confract or other benefit until and unless that person or organization is 
awarded the contract or benefit. Information provided which is covered by this paragraph will be 
made available to the public upon request. 

35~ Limitations on Contributions. Through execution of this Agreement, Contractor 
acknowledges that it is familiar with section 1.126 of the City's Campaign and Governmental 
Conduct Code, which prohibits any person who contracts with the City for the rendition of 
personal services, for the furnishing of any material, supplies or equipment, for the sale or lease 
of any land or building, or for a grant, loan or loan guarantee, from making any campaign 
contribution to (1) an individual holding a City elective office if the contract' must be approved 
by the individual, a board on which that individual serves, or the board of a state agency on 
which an appointee of that individual serves, (2) a candidate for the office held by such 
individual, or (3) a committee controlled by such individual, at any time from the 
commencement of negotiations for the contract until thf! later of either the termig@on o~ 
negotiations for such contract or six months after the date the contract is approved. Contractor 
acknowledges that the foregoing restriction applies only if the contract or a combination or series 
of contracts approved by the same individual or board in a fiscal year have a total anticipated or 
actual value of $50,000 or more. Contractor further acknowledges that the prohibition on 
contributions applies to each prospective party to the contract; each member of Contractor's 
board of directors; Contractor's chairperson, chief executive officer, chief financial officer and 
chief operating officer; any person with an ownership interest of more than 20 percent in 
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored 
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform 
each of the persons described in the preceding sentence of the prohibitions contained in Section 
1.126. Contractor further agrees to provide to City the names of each person, entity or 
committee described above. 

36. Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges 
that it is familiar with the provision of Section 15.103 of the City's Charter, Article ill, Chapter 2 

····oftheCity's-campa:ign:and-GovernmentaICode~d Sect1oii-87TOO-efsecf:--and-Secfioii-I090et·-···· 
seq. of the Government Code of the State of California, and certifies that it does not know of any 
facts which constitutes a violation of said provisions and agrees that it will immediately notify 
the City if it becomes aware of any such fact during the term of this Agreement. 

37. Non-Waiver of Rights. The omission by either party at any time to enforce any default or 
right reserved to it, or to require performance of any of the terms, covenants, or provisions hereof 
by the other party at the time designated, shall not be a waiver of any such default or right to 
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which the party is entitled, nor shall it in any way affect the right of the party to enforce such 
provisions thereafter. 

38. Modification of Agreement. This Agreement may not be modified, nor may compliance 
with any of its terms be waived, except by written instrument executed and approved in the same 
manner as this Agreement. 

39. Administrative Remedy for Agreement Interpretation. Should any question arise as to 
the meaning and intent of this Agreement, the question shall, prior to any other action or resort t9 
any other legal remedy, be referred to Purchasing who shall decide the true meaning and intent 
of the Agreement. 

40. Agreement Made in California; Venue. The formation, interpretation and performance 
of this Agreement shall be governed by the laws of the State of California. Venue for all 
litigation relative to the formation, interpretation and performance of this Agreement shall be ·in 
San Francisco. 

41. Construction. All paragraph captions are for reference only and shall not be considered in 
construing this Agreement. 

42. Entire Agreement. This contract sets forth the entire Agreement between the parties, and 
supersedes all other oral or written provisions. If any provision of this Agreement is held to be 
unenforceable, this Agreement shall be construed without such provision. 

43. Compliance with Laws. Contractor shall keep itself fully informed of the City's Charter, 
codes, ordinances and regulations of the City and of all state, and federal laws in any manner 
affecting the perfomiance of this Agreement, and must at all times comply with such local codes. 
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requirements of the San Francisco Public Works Code, the San Francisco Planning Code or the 
San Francisco Building Code; or (2) any mural or other painting or marking on the property that 
is. protected as a work of fine art under the Californfa Art Preservation f\ct (California Civil Code 
Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 
1990 (17 U.S.C. §§ 101 et seq.). 

Any failure of Contractor to comply with this section of this Agreement shall constitute a 
material breach of this Agreement. 

45. Food Service Waste Reduction Requirements. Contractor agrees to comply fully with 
and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set 
forth in San Francisco Environment Code Chapter 16, including the remedies provided; and 
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by 
reference and made a part of this Agreement as though fully set forth. This provision is a . 
material term of this Agreement. By entering into this Agreement, Contractor agre~s that if it 
breaches this provision, City will suffer actual damages that will be impractical or extremely 
difficult to determine; further, Contractor agrees that the sum of $100 liquidated damages for the 
first breach, $200 liquidated damages for the second breach in the same year, and 
$500)liquidated damages for subsequent breaches in the same year is reasonable estimate of the 
damage that City will incur based on the violation, established in light of the circumstances 
existing at the time this Agreement was made. Such amount shall not be considered a penalty, 
but rather agreed monetary damages sustained by City because of Contractor's failure to comply 
with this provision. 

46. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of 
-buth parries-;=and=btHh"parties have-had an oppor tmrify tCJfiave-rhe"A'greement reviewed and 
revised by legal counsel. No party shall be considered the drafter of this Agreement, and no 
presumption or rule that an ambiguity shall be construed against the party drafting the clause 
shall apply to the interpretation or .enforcement of this Agreement. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first 
mentioned above. 

CITY 

Recommended by: 

Mi~r.,CPA M;J1>51'.C<D 
COO, Deputy CIO/Director and Chief of 
Staff 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

Ja o~ 

Director of the Office of Contract 
Administration, and 
Purchaser 

Appendices 

CONTRACTOR 

En Pointe 

Charles J. McConnell 
Sales Manager-Northern California, Sales 
En Pointe Technologies Sales, Inc. 
1 California Street, Ste. 2800, San 
Francisco, CA 94111 

City vendor number: 58893 
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Custom Enterprise Enrollment CTX 
City and County of San Francisco Master Enrollment 

Microsoft to . . . Amendment ID . CTX~ 
. complete .· • · .. 

· Proposal ID Enrollment number o·· .. ·· .... ··.. I I· . 
r.-.~~ ...... ~~~~~~~~---~~~~~--__._ 

ID Number 
Microsoft to complete 

This "Master Enterprise Enrollment," (which is a customized form of Microsoft Enterprise Enrollment, 
as defined and used below) is entered into between the entities as identified on the signature page as 
of the effective date. Enrolled Affiliate represents and warrants it is an Affiliate of the Customer that 
entered into Enterprise Agreement number 01 E73134 .. 

Introduction 
With its initial order hereunder, Enrolled Affiliate intends to pu~chase both (a) Office 365 Services for 
use by multiple City and County of San Francisco entities ("Agencies," as defined below); and (b). 
other products for Enrolled Affiliate's own use. 

Additionally, in order to establish an agreement framework for the benefit of the entire City and 
County of San Francisco, Enrolled Affiliate and Microsoft have negotiated certain terms and 
conditions herein that will apply separately to Agencies that submit their own Enrollments ("Agency 
Enrollments," as defined below), each of which will be coterminous with this Master Enrollment in 
accordance with the terms and conditions of this Master Enrollment. 

This Maste.r Enrollment contains: 

(a) Introduction (page 1) 
(b) Master Enrollment Terms and Conditions (pages 1-26), which contains its own table of 

contems. I I us serctrornncltrde-s-detmetfterrns. As senoftfi oelow, these are m some cas·es 
applicable separately to this Master Enrollment or Agency Enrollments, and in other cases 
applicable to both Master and Agency Enrollments. 

(c) The Signature Form (pages 27-28) 
(d) Appendix A (pages 29-45), which contains its own Table of Contents, and amends the terms 

and conditions of the Enterprise Enrollment solely for purposes of (i) this Master Enrollment, 
and (ii) each Agency Enrollment (subject to the Enrollment Terms and Conditions). 

(e) Appendix B (pages 46-47), which is the Product Selection Form applicable solely to this 
Master Enrollment. Note that' Agency Enrollments have their own Product Selection Form. · 

(f) Appendix C (pages 48-55), which is the Service Level Agreement applicable to Office 365 
Services, Dynamics CAM Online Services, and certain other Online Services (but not 
Microsoft Azure branded Online Services) during the initial term. 

(g) Appendix D (pages 56-60), which is the Service Level Agreement applicable to Windows 
Azure Cloud Services, Virtual Machines, and Virtual Network during the initial term. 

(h) Appendix E (page 61-74), which is the form of the Agency Enrollment. 
(i) Appendix F (page 75-77), which is an explanation of the structure of the Agreement, not 

intended to establish or modify terms and conditions. 

Master Enrollment Terms and Conditions 
This Master Enrollment consists of: (1) these terms and conditions, including but not limited to all 
Appendices below (except Appendix F), such as the Product Selection Form shown in Appendix B, (4) 
any supplemental contact information form or Previous Agreement/Enrollment form that may be 
required, (5) any order submitted under this Master Enrollment. This Master Enrollment is hereby 
entered into under Enterprise Agreement 01E73134 (hereafter, the "Enterprise Agre.ement"). 

All terms used but not defined in the documents are located at 
http://www.microsoft.com/licensinq/contracts, or a successor site. Also at.the foregoing site, Enrolled 
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Affiliate may find the Product Use Rights, Product List, updated Service Level Agreements, and other 
documents which Microsoft may, from time to time, add to the site. 

These Master Enrollment Terms and Conditions contain: 

(a) Incorporation of Enterprise Agreement (page 1) 
(b) Order of Precedence (page 2) 
(c) Effective Date (page 2) 
(d) Term (page 3) 
(e) Section 1, Definitions (pages 3-6) 
(f) Section 2, Order Requirements (pages 6-9) 

a. Section 2a, Product order (page 6) 
b. Section 2b, Minimum order requirements (page 6) 

___ ... __ . _ c. Section 2c, Additional products (page 6) · 
===..,.----..-=· =--=-=~"""""'~"'"·""·-·=~ ""·-""·--~-=--:""-·":;;;i·a~sectiOn"-2d;=PredEiet4:.ls9'"Rigt:it&-ter-E:r:iterpr.isa..12wduct&€pag.a6),....J.'--.... --"-..... -· .... "-s=..,· ;=·==~'-""·""-'·=-·=· -==-=~~ .... 

e. Section 2e, Country of usage (page 6) 
f. Section 2f, Adding products (page 6) 
g. Section 2g, True-up requirements (page 7) 
h. Section 2h, Step-up Licenses (page 8) 
i. Section 2i, Clerical errors (page 8) 
j. Section 2j, Publicity (Page 8) 

(g) Section 3, Pricing (page 8) 
a. Section 3a, Price levels (page 8) 
b. Section 3b, Setting prices (page 8) 
c. Section 3c, Master Trup-Up price list (page 9) 

(h) Section 4, Payment terms (page 9) 
(i) Section 5, Profiles, and scope of Enterprise for Lead Enrollment and Agency Enrollments 

(pages 9-11 ) 
(j) Section 6, Transitions (pages 11-12) 

a. Section 6a, Applicability of Section 6 to Master Enrollment vs. Agency Enrollments 
(page 11) · 

b. Section 6b, Transition requirements (pages 11-12) 
c. Section 6c, Effect of Transition on Licenses (page 12) 

(k) Section 7, End of Master Enrollment tern and termination (pages 12-13) 
a. Section 7a, General (page 12) 
b. Section 7b, Renewal option (page 12) 

· c. Section 7c, If Enrolled Affiliate elects not to renew (pages 12-13) 
d. Section 7d, Termination for cause (page 13) 
e. Section 7 e, Early termination (page 13) 

(I) Section 8, Business Associate Agreement for HIPAA (BAA) (pages 13-17) 
(m) Section 9, Microsoft Online Criminal Justice information Services (CJIS) terms and conditions 

(page 17-21) . 
(n) Section 10, Office 365 Governrnent Community Cloud (GCC) Terms and Conditions (pages 

21-22) . . 
( o) ·Section 11,. Invoice to Reseller for quoted price (page 22) 
(p) Section 12, Additional rights to Yammer Enterprise(pages 23-24) 
(q) Section 13, Initial Order for Office 365 Services (page 24) 
(r) Master .Enollment Details · -

a. Section 1, Contact information (pages 25-26) 
b. Section 2, Financing elections (page 26) 

Order of Precedence. In.the case of a conflict between any documents referenced in this agreement 
that is not expressly resolved in the documents, their terms will control in the following order: ( 1) these 
terms and conditions, including but not limited to all Appendices except Appendix F; (2) the Enterprise 
Agreement; (3) the Product List; (4) the Product Use Rights; (5) any other documents; and (6) all 
orde_rs submitted under both this Master' Enrollment and Agency Enrollments (if any) for which 
Enrolled Affiliate is the Responsible Affiliate pursuant to the terms and conditions of Section 5, below. 

Effective date. The effective date of this Master Enrollment shall be June 1, 2014, notwithstanding 
the date it is executed by the parties. Any reference to "anniversary date" refers to the anniversary of 
the effective date each year this Master Enrollment is in effect. If not executed by Enrolled Affiliate 
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and received by Microsoft with the. reseller's init.ial purchase order on or before June 26, 2014, then 
this Master Enrollment shall become null and void. 

Term. The initial term of this Master Enrollment will expire on the last day of the month, 36 full 
calendar months from the effective date of the initial term. If this Master Enrollment is renewed by the 
City, the renewal term will expire 36 full calendar months after the effective date of the renewal term. 
Any reference in this Master Erirollment to"day" will be a calendar day. 

1. Definitions. 

Terms used but not defined in this Master Enrollment will have the definition in the Enterprise 
Agreement. Additionally, all capitalized terms used in Section 8 ("Business Associate Agreement for 
HIPAA") .but not defined io the Enterprise Agreement or this Master Enrollment shall have the 
definitions set forth in HIPAA. The following definitions are used in this Master Enrollment: 

"Additional Producr means any Product identified as such in the Product List and chosen by Enrolled 
Affiliate under this Master Enro,lment. . 

' . ' . -
"Agency" means a government entity thc:it is an agency, department, office, bureau, instrumentality, 
division, unit or other entity of the City _anp County of Sari Francisco. ' 

"Agency Enrollment(s)" mean.s the separate Microsoft Enterprise Enrollment(s), the customized form 
of which is shown in Appendix E, under which individual .Enrolled Agencies will purchase Products. 
Certain section of this Master Enrollment (including but not limited to Section 5, below) establish terms 
and conditions applicable to Agency Enrollments. 

"BAA-Covered Services" (as used in Section 8 of this Master Enrollment, "Business Associate 
Agreement for HIPAA"), means the following Microsoft Online Services, exclusively: Microsoft 
Dynamics CRM Online Services, Office 365 Services, Windows Azure Core Services, and/or 
Windows lntune. 

"Breach Notification Rule" means the Breach Notification for Unsecured Protected Health Information 
Final Rule (HIPAA). 

"Busi!'less---Asseciat~" sl'lall=l'la'lle=tl'le=saFF1EH 11ea11i11§=-as H1e=lettn="btisiness=assoc1ate=m=4s=ePF< § 
160.103 of HIPAA. 

"City'' means the City and County of San Francisco, which is the Enrolled Affiliate. 

"CJIS-Covered Services" (as used in Section 9 of this Master Enrollment, "Microsoft Online Services 
Criminal Justice Information Services (CJIS) Terms and Conditions") ineans Exchange Online, 
SharePoint Online, Exchange Online Archiving, Exchange Online Protection; and Office Web Apps, 
only when purchased as part of Office 365 Government Plans (G1, G2, G3, G4, K1, K2) or as 
standalone Government Community Cloud plans. Without limitation, CJIS-Covered Services do not 
include Office 365 Professional Plus, Lyne Online or other Office 365-branded or separately branded 
Online Services. 

"Core Platform Services" means only the following features of Microsoft Azure branded Online 
Services: Cloud Services (web and worker roles), Virtual Machines, Storage (Blobs, Tables, Queues}, 

· and Networking (Traffic Manager and Virtual Network}. 

"Covered Entit/ shall have the same meaning as the term "covered entity" in 45 CFR § 160.103 of 
HIPAA. 

· "CSA" (as used in Section 9 ofthis Master Enrollment, "Microsoft Online~_iyLce_~_CrlminaLJ_u_stice _ 
--- --lllforination-Services- (CJIS)-Terms and-Conditions") means the-StateOt California, Department of 

Justice, or a successor agency as determined by the State of California, acting in its capacity as the 
CJIS Systems Agency for the State of California. 

"Customer Data," means all data, including all text, sound, or image files that are provided to Microsoft 
by, or on behalf of, Enrolled Entity through Enrolled Entity's use of the Online Services. As between 
the parties, Enrolled Affiliate and applicable Enrolled Agencies retain all right, title and interest in and 
to their Customer Data. Microsoft acquires no rights in Customer Data, qther than the rights Enrolled 
Affiliate and Enrolled Agencies grant to Microsoft to provide you the applicable Online· Service. This 
does not apply to software or services Microsoft licenses to Enrolled Affiliate or Enrolled Agencies. 
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"Dynamics CRM Online Services" means Dynamics CRM Online services made available through this 
Master Enrollment or an Agency Enrollment, excluding Dynamics CRM for supported devices, which 
includes but it is not limited to Dynamics CRM Online services for tablets and/or smartphones and any 
separately branded service made available with or connected to Dynamics CRM Online. · 

. . 

"End User" means an individual that accesses the Online Services. Note that when used in a Section 
or provision applicable to a specific subset of Online Services (e.g. to Office 365 Services or to CJIS
Covered Services), End User shall be interpreted fo apply. solely to an individual thar access the 
subset to which the Section or provision refers. 

"Enrolled Affiliate" means (collectively, and solely with. regard to this Master Enrollment) the two 
Agencies (Department of Telecommunication and Information Services and Department of Public 
Health) that have executed this Master Enrollment and are, to the extent permitted by applicable law, 

=---.,.-=-==-""'-··=·· ===='"'_j~p"'"in.,.tl~y a.r:ic;l~_.sever_aJly liable _and responsible Jor performin~ the. obligations of Enralled Affiliate 
descnOealiere'in. ·--... :· ------·-------- • -·- - --.-·-·-· :--~·--·-~- •:--- ·.- .. ___ _. ·-- · - · · --····-<~_. ___ , ___ !' --···- · 

"Enrolied Agency'' means, solely as it pertains to an Agency Enrollment, the Agency that signs such 
Agency Enrollment and thereby becomes liable and responsible for performing the customer 
obligations set forth in the Agency Enrollment. Note thatthe Ag,ency Enrollment will refer to the 
enrolled Agency as "Enrol.led Affiliate," notwithstanding the definition of that term above .. · · · 

"Enrolled Entity'; means the Enrolled Affiliate or Enrolled Agency into whose Master Enrollment or 
Agency Enrollment the terms and conditions of Appendix A (which includes terms defined in this 
Section 1) are incorporated. · · 

"Enterprise Online Se..Vice" means any Online Service designated as an Enterprise Onli~e Service in 
the Product List and chosen by Enrolled Affiliate under this Master Enrollment. Enterprise Online 
Services are treated as Online Services, except as noted. . _ 

"Enterprise Product'' means any Desktop Platform Product that Microsoft designates as an Enterprise 
Product in the Product List and chosen by Enrolled Affiliate under this Master Enrollment. Enterprise 
Products must be licensed for all Qualified Devices and. Qualified Users on an Enterprise-wide basis 
under this program .. 

"Expiration Datei' means the date upon which this Master Enrollment expires. 

"HIPAA" collectively means the administrative simplification provision of the Health Insurance 
Portability and Accountability Act enacted by the United States Congress, and its implementing 
regulations, including the Privacy Rule,. the Breach Notification. Rule, and the Security Rule, as 
amended from time to time, including by the Health Information Technology for Economic.and Clinical 
Health ("HITECH") Act and by the Modifications to the HIPAA Privacy, Security, Enforcement, and 
Breach Notification Rules under the Health Information Technology for Economic and Clinical Health 
Act and the Genetic Information Nondiscrimination Act; Other Modifications to the HIPM Rules; Final 
Rule; 

"Industry Device" (also known as line of business device) means any device that: (1) is not useable in 
its. deployed configuration as a general purpose personal computing device (such as a personal 
computer), a multi-function server, or a commercially viable substitute for qne of these systems; and 
(2) only employs an industry or task-specific software program (e.g. a computer-aided design program 
used by an architect or a point of sale program) ("Industry Program''). The device may include 
features and functions derived from· Micrdsoft software or third-party software. If the device performs 
desktop functions (such as email, word processing, spreadsheets, database, network or Internet 
browsing, or scheduling, or personal finance), then the desktop functions: (1) may only be used for -
the purpose of supporting the Industry Program functionality;. and (2) must be technically integrated 
with the Industry Program or employ technically enforced policies or architecture to operate only when 
used with the Industry Program functionality; 

"L&SA" means a License with Software Assurance for any Product ordered; · 

"Managed OLS Environm~nf' means the collection of ·Customer Data which is both (i) logically 
isolated from other Microsoft customers' (including but not limited to other Enrolled Entities') Customer 
Data in Microsoft's data centers; and (ii) associated with. a unique MOORD. In the specific case of 
Office 3.65 Services, this is commonly referred to as a "Tenant." 
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"Master Enrollmenf' means this customized Microsoft Enterprise Enrollment, from which Enrolled 
Affiliate will purchase Products used by itself and other Agencies to which it subli.censes and for which 
it is responsible . 

. "Microsoft Azure branded Online Services" means any Online Service identified in the Product List as 
Windows Azure (or Microsoft Azur~). · 

"Microsoft Azure Core Services" means, solely as it p~rtains to Section 8 (Business Associate 
Agreement for HIPAA") the following features of Microsoft Azure branded Online Services: Cloud 
Services (w~b and worker roles), Virtual Machines (including with SOL Server), Storage (Blobs, 
Tables, 01.1eues), Virtual Network, Traffic Manager, Web Sites, BizTalk Services, Media Services, 
Mobile Services, Service Bus, Multi-Factor Authentication~ Active Directory, Rights Management 
Service, SOL Database, and any other features identified as included on the Microsoft Azure Trust 
Center; 

. . 

"MOORD" means a Microsoft Online Direct Routing Domain name, ending in the suffix 
".onmicrosoft.com." · · '-·· 

"Office 365 Services" means Office 365 Plans E1, G1, E2, G2, E3, G3, E4, G4, K1, K1-G, K2 and K2-
G; Exchange Online Plans 1 and 1-G, Plans 2 and 2-G, Kiosk and Kiosk-G; SharePoint Online Plans 
1, 1-G, 2 and 2-G; Office Web Apps Plans 1, 1-G, 2 and 2-G; and Lyne Online branded services. 
Office 365 Services do not include Office 365 Professional Plus or any separately branded service 
made available with an Office 365-brande.d plan or suite. 

"Office 365 for Government" means Microsoft's family of Office 365 Services that are offered as part 
of Office 365 Government Plans as described in this Amendment. When delivered as part of Office 
365 for Government, Exchange Online, Lyne Online, SharePoint Online, Exchange Online Archiving, 
and Office WebApps are provisioned in Microsoft's inulti-tenant data centers for exclusive use by 
eligible US Federal, State, Local, and Tribal Government Customers only and offered in accordance 
with the "community cloud" definition as defined in the National Institute of Standards and Technology 
(NIST) Special Publication 800-145. Microsoft refers to this community cloud as the "Government 
·Community Clqud." Other Online Services may be. added to the. Government Community Cloud as 
communicated by Microsoft. Other Office 365-branded or· separately branded Online Services that 
may he madaavailable--aS=part=ef=er il'I a:ddition=tG=GffiGe=S6§=fet=0evetmMnt=are=-not Included 1rnfle:-
Government Community Cloud. 

"Online Services" means the Microsoft-hosted services identified in the Online Services section of the 
Product List. 

"Privacy Rule" means the .Standards for Privacy of Individually Identifiable Health Information 
(HIPAA). 

"Producf' means all software, Online Services and other web-based services, including pre-release or 
beta versions, identified on the Product List. 

"Product Lisf' means the statement published by Microsoft from time to time on the World Wide Web 
at http://www.microsoft.com/licensing/contracts or at' a successor site that Microsoft identifies, which 
identifies the Products that are or may be made available under a program (which availability may 

. vary by region) and any Product-specific conditions or limitations on the acquisition of licenses for, or 
use of, .those Products. 

"Product Use Rights" means; with respect to any licensing program, the use rights or terms of service 
for each Product and version published for that licensing program at 
http://www.microsoft.com/licensing/contracts or at a successor site. The Product UJ?_~_F31gbt$._loL 

·- ---- - - - - - -online-Serl/ices areJ)Ostecnn a separate document, as of the Effective Date titled the "Online 
Services Use Rights," and all references herein to "Product Use Rights" shall, when applicable to 
Online Services, include such separate document. 

"Protected Health Information" shall have the same meaning as the term "protected health 
information" in 45 CFR § 160.103 of HIPAA, provided that it is limited to such protected health 
information that is received by Microsoft from, or created, received, maintained, or transmitted by 
Microsoft on behalf of, Customer. 

"Qualified Device" means any device that is used by or for the benefit of Enrolled Affiliate's Enterprise 
and is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of 
running Windows Professional locally (in a physical or virtual operating system environment), OR (2) a 
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device used to access a virtual desktop infrastructure ("VDI"). Qualified Devices. do not include any 
device that is: (1) designated as a server and not used as a personal computer, OR (2) an Industry 
Device, OR (3) not managed (as defined in the Product List at the start of the applicable initial or 
renewal term of the Master Enrollment) as part of Enrolled Affiliate's Enterprise. At its option, the 
Enrolled Affiliate may designate any device excluded above (e.g., Industry Device) that is used by or 
for the benefit of the Enrolled Affiliate's Enterprise as a Qualified Device for all or a subset of 
Enterprise Products or Online Services the Enrolled Affiliate has selected. . . , . . . 

. ·. . . 
"Qualified User'' means. a person (e.g., employee, consultant, contingent staff) who: (1) is a user of a 
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access 
License or any Enterprise Online Service. It does not include a person who accesses server software 
or an Online Service solely under a License identified in the Qualified User exemptions in the Product 
List. · 

· ... R~~itve~tfc~~tor"'an'-=offfirte·~servi'c~itlenfifiecraS"'eltfii!:lle--tortrt1eiil:ips"il'f'otlie"Prec:i1:1eFl::istr·=·-·-~~=-~== 
the License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online 
Service available for activation. 

"Security Rule" means the Security Standards for the Protection of Electronic Protected Health 
Information. (HIPAA) 

"Service Level Agreement" means the document specifying the standards Microsoft agrees to adhere 
to and by which it measures the level of service for an Online Service. 

''Transition" means the conversion of one or niore License to or from another License(s). Products 
eligible for Transition and permitted Transitions are identified in the Product. List. 

"Transition Period" means the time between the Transition and. the next Master Enrollment or Agency 
Enrollment anniversary date for which the Transition is reported. · 

"Windows lntune Online Services" means the cloud service (Online Service) portion of Windows 
lntune such as the Windows lntune Add:on Product (Volume Licensing SKU number U7U-'o0007). It 
does not indud.e any on-premises software made available with a Windows lntune subscription. 

. . . . -

"Yammer Enterprise" means the multi-tenant service offering, Yammer Enterprise (Microsoft part 
number ?LU-00002), as described in the Product Use Rights. 

2. Order requirements. 

a. Product order. The Reseller will provide Enrolled Affiliate with Enrolled Affiliate's .Product 
pricing and order. Prices and billing terms for all Products ordered will be determined by 
agreement between Enrolled Affiliate and the .Reseller. The Reseller will provide Microsoft 
with the order separately from this Master Enrollment~ 

b. Minimum Order requirements. Enrolled Affiliate's Enterprise must have a minimum of 250 
Qualified Users or Qualified Devices .. The initial order must include at least 250 Licenses for 
Enterprise Products or Enterprise Online Services. 

(i} Enterprise Commitment. If ordering any Enterprise Products, Enrolled Affiliate's 
order must include coverage for all Qualified Users or Qualified Devices, depending 
on the License Type, of one or more Enterprise Products or a mix of Enterprise 
Products and the corresponding Enterprise Online Services. · 

(ii} Enterprise Online Services. If ordering Enterprise Online Services onfv. then 
Enrolled Affiliate must maintain at least 250 Subscription Licenses. 

c. Additional Products. Upon satisfying the minimum order requirements above, Enrolled 
Affiliate may order Additional Products and Services · · 

d. Product Use Rights for Enterprise Products. For Enterprise Products, if a new Product 
version has more restrictive use rights than the version that is current at the start of the 
applicable initial or renewal term of the Master Enrollment, those more restrictive use 
rights will not apply to Enrolled Affiliate's use of that Product during that term. 

e. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be 
used on its initial order and on any additional orders; 
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f. Adding Products. 

(i) Adding new Products not previously ordered. Enrolled Affiliate mc:iy add new 
Enterprise Products by entering into a new Enrollment (including a new Agency 
Enrollment, if desired) or as part of a renewal. New Ente~prise Online Services may 
be added by contacting a Microsoft Account Manager or Reseller. ' New Addition'al 
Products, other than Online Services, may be used .if an order is placed in the month · 
the Product is first used. For Additional Products that are Online Services, an initial 
order for the Online Service is required prior to use. · - . 

(ii) Adding licenses for previously ordered Products. Additional Licenses for 
previously ordered Products must be included in tile next true-up order. Enrolled 
Affiliate must purchase Servi.ces and Licenses for Online Services prior to use, unless 
the Online Services are (1) identified as eligible for true-up in the Product List or (2) 
included as part of other Licenses (e.g., Enterprise CAL). 

g. True-up requirements .... 

(i) True~up order. Enrolled Affiliate must submit an annual true-up order that accounts 
for changes since the initial order or last true-up order, including: (1) any increase in 
Licenses, · including any increase in Qualified Devices or Qualified Users and 
Reserved Licenses; (2) Transitions (if permitted); or (3) Subscription License quantity 
reductions (if permitted). Microsoft, at its discretion, may validate the customer true
up data submitted through a formal product deployment assessment using an 
approved Microsoft partner. · · 

(ii) Enterprise Products. Enrolled Affiliate must determine the number of Qualified 
Devices and Qualified Users.(if ordering user-based Licenses) at the time the true-up 
order is placed and must order additional Licenses for all Qualified Devices and 
Qualified Users that are not already covered by existing Licenses, including any 
Enterprise Online Services. 

(iii) Additional Products. For Products that have been previously ordered, Enrolled 
Affiliate must determine the Additional Products 11sed and order the I icense 
difference (if any). 

(iv) Online Services. For Online Services identified as eligible for true-up orders in the 
Product List, Enrolled Affiliate may first reserve the additional Licenses prior to use. 
Microsoft will provide a report of Reserved Licenses in excess of existing orders to 
Enrolled Affiliate !=ind its Reseller. Reserved Licenses will be invoiced retroactively for 
the prior year based upon the month in which they were re~erved. 

(v) Transitions. Enrolled Affiliate must report all Transitions. Transitions may result in 
an increase in Licenses to be included on the true-up order and a reduction of 
Licenses for prior orders. Reductions in Licenses will be effective at end of the 
Transition Period. Associated invoices will also reflect this change. For Licenses paid 
upfront, Microsoft will issue a credit for the temaining months of Software Assurance 
or Subscription Licenses that were reduced as part of the Transition. 

(vi) True-up due date. The true-up order must be received by Microsoft between 60 and 
30 days prior to the Master Enrollment anniversary date. The third-year anniversary 
true-up order is due within 30 days prior to the Expiration Date. Enrolled Affiliate may 
true-up more often than at each Master Enrqllment anniversary date except for 

-----Subseription-IJeense·reductionS;----

(vii) Late true-up order. If the true-up order is not received when due: 

1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered. 

2) Transition~ and Subscription License reductions cannot be reported until the 
following Master Enrollment anniversary date (or at Master Enrollment renewal, 
as applicable). 

(viii) Subscription license reductions. Enrolled Affiliate may reduce the quantity of 
Subscription Licenses on a prospective basis if permitted in the Product List as 
follows: 
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1) For Subscription Licenses part of an Enterprise-wide purchase, Licenses may be 
reduced if the total quantity of Licenses and Software Assurance for an applicable 
group meets or exceeds the quantity of Qualified Devices identi1ied on the 
Product Selection Form. Step-up Licenses do not count towards this total count. 

2) For Enterprise Online Services not a part of an Enterprise-wide purchase, 
Licenses <?an be reduced ai> long as the initial order minimum requirements are 
maintained. · 

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may 
reduce the Licenses. If the License count is reduced to zero, then Enrolled 
Affiliate's use of the applicable Subscription License will be cancelled. 

Invoices will be adjusted to reflect any reductions in Subscription Licenses at the true- . 
__ • •• . .· c_ -·-- ----··-- __ JJR prder Master Enrollrn.ent anniv~rsary date and effective a,s ()f such date~ 
===·""-=~=~-=""'-"" - - · .-· ..;; :- .. ~ .. c_- ~-.,,.,..;;;,,..o,· .. --·--·~.-:··-··--:--:·4~- '---~ < t1·-:-·-.,:;;i,;·o--.L- _··---?y'A;ii-·.,.. ··.-.·--~:.:__,.., _,. ·-:~-:- _ __ ... __ ·--'....·' :-:.,-.. ·-·------

(ix) Update statem.ent. An update statement must be submitted instead of a true-up 
order if, as ()f the initial order or last true-up order, Enrolled Affiliate's Enterprise has 
not: (1) changed the number of Qualified Devices and Qualified Users licensed with 
Enterprise Products or Enterprise Online Services; and (2) increased its usage of 
Additional Products. This update statement must be signed by Enrolled Affiliate's 
authorized· representative.. The update statement must be received by Microsoft 

.. between 60 and 30 days prior to the Master Enrollment anniversary date. The last 
update statement is due within 30 days prior to the Expiration Date. 

h. Step-up Licenses. For Licenses eligible for a step-up under this Master Enrollment, 
Enrolled Affiliate may step-up to a higher edition or suite as follows: 

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order 
according to the true-up process. · · 

(ii) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up 
initially by following t~e process described in the Section titled "Adding new Products 
not previously ordered," then for additional step-up Licenses, by following the true-up 
order process. · 

(iii) If Enrolled Affiliate.has previously ordered an Online Service.as ah Additional Product 
and wants to step-up to an Enterprise Online Service eligible for a Transition, the 
step-up may be reported as a Transition. · 

(iv) If Enrolled Affiliate Transitions a License, it may be able to further step-up the 
Transitioned License. If Enrolled Affiliate. chooses to step-up and the step-up License 
is separately eligible to be Transitioned, such step-up Licenses may result in a 
License reduction at th~ Master Enrollment anniversary date following the step-up. 

t Clerical errors. Microsoft and City may correct clerical errors in this Master Enrollment, 
and any documents submitted with or under this Master Enrollment, by providing notice 
by email and a reasonable opportunity for the other party to object to the correction. 
Clerical errors include minor mistakes, unintentional additions and omissions. This 
provision does not apply to material terms, ·such as the identity; quantity or price of a 
Product ordered; · 

j. Publicity. Neither Party shall issue any press release or omer public announcement 
related to this Agreement, written or oral, without the prior written consent of the other 
party, except as required by law or a court order. 

3. Pricing. 

a. Price Levels. Except as otherwise established by the terms and conditions of this 
Master Enrollment, Enrolled Affiliate's and Enrolled Agencies' Price Level for all Products 
ordered under this Master Enrollment will be determined by the Enterprise Agreement 
identified above. As of the Effective Date of this Master Enrollment, the Price Level (in 
accordance with the terms and conditions of Amendment # CTX-CA-Fsilver-CORIV14 to 
the Enterprise Agreement)( was Level D minus 7.5%, except for (i) Microsoft Azure 
branded Online Services which are Level D, and (ii) MCS and Premier professional 
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services (although such professional services shall not be purchased pursuant to this 
Master Enrollment). 

As an exception to the foregoing, special reference prices have beem provided to 
Enrolled Affiliate for Office 365 Services under this Enrollment wtiich includes unique 
discounts from Level D (each greater than or equal to Level D minus 7.5%, as of the 
Effective Date). 

b. Setting Prices. Enrolled Affiliate's prices for each Product will be established by its 
Reseller. As long as Enrolled Affiliate continues to qualify for the same price level, 
Microsoft's prices for Resellers for each Product or Service will be fixed throughout the 
applicable initial or renewal Master Enrollment term. However, if Enrolled Affiliate qualifies 
for a different price level, Microsoft will establish a new price level for future new orders 
either upon Enrolled Affiliate's request or on its own initiative. Any changes will be based 
upon price· level rules in the Product Selection Form .. 

c. Master True Up price list. Microsoft will provide the Reseller confidential net True Up 
prices applicable solely to those Products (collectively, "Initially-Ordered Products") for 
which Enrolled Affiliate and various Enrolled .. Agencies issued initial purchase orders 
under (i) this Master Enrollment and (ii) each applicable Agency Enrollments that was 
executed concurrent with this Master Enrollment in June, 2014. The Reseller's True-Up 
cost will in all cases be based upon the annual contract period during which the order was 
placed (or required to be placed, based upon date of usage). In all cases, an Enrolled 
Agency's actual prices and payment terms will be determined by separate agreement 
between Enrolled Agency and its Reseller: 

The parties acknowledge that, during the term of this Master Enrollment, Microsoft may 
programmatically discontinue one or more Initially-Ordered Products. If this happens, it 
may be impossible to include the SKU for such discontinued product as an orderable 
SKU on any new Agency Enrollments submitted for execution after such discontinuation. 
In such case, to the extent that Microsoft may allow additional quantities of . such 
discontinued product to be ordered by customers for the duration of the term(s) of 
Enrollments under which such product had been previously ordered, the Enrolled Affiliate 
may oraer sucnlmt1ally-Ordere<fPfOducts under this Master Enrollment on benrufOf the 
Enrolled Agency that was unable to order the applicable SKU under its own Agency 
Enrollment. 

4. Payment terms. 

For the initial or renewal order, Enrolled Affiliate may pay upfront or elect to spread its payme.nts over 
the applicable Master Enrollment term; If spread payments are elected, unless indicated otherwise, 
Microsoft will invoice Enrolled Affiliate's Reseller in three equal annual installments. The first 
installment will be invoiced upon Microsoft's acceptance of this Master Enrollment and on each 
Master Enrollment anniversary date. Subsequent orders are invoiced upon acceptance of the order 
and Enrolled Affiliate may elect to pay annually or upfront for Online Services and upfront for all other 
Licenses. 

5. Profiles, and scope of Enterprise for Lead Enrollment and Agency Enrollments. 

For the purpose of both this Master Enrollment and all Agency Enrollments, only Agencies (and not 
ether-"Affiliates,..._as-defined-in-the-Enterprise-Agreement)-·shall-be-entitled-teuse~bicenses-purchased -
under either of the forgoing types of Enrollments. 

Solely as it· pertains to this Master Enrollment, Enrolled Affiliate's "Enterprise" (as defined in the 
Enterprise Agreement) shall be divided into two groups ("Profiles"), as follows: 

"Profile 1," for which the Enterprise shall consist solely of the Department of 
Telecommunication and Information Services ("OT'); and 

"Profile 2, for which the Enterprise shall include any Agencies except OT to which Enrolled 
Affiliate sublicenses and for which Enrolled Affiliate is responsible. 
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Licenses for Profiles 1 and 2 will be ordered and invoiced under the Enrollment Number(s) assigned 
to the Master Enrollment. Notwithstanding anything to the contrary in the Enterprise Agreement or 
this Master Enrollment, Enrolled Affiliate shall purchase only Onlihe Services (and no otherProducts) 
under Profile 2. Additional Profiles may be added later by amf;)ndment, if mutually agreed between 
Enrolled Affiliate and Microsoft. Enrolled Affiliate will maintain a list of all Agencies to which it 
sublicenses under Profiie 2 and any subsequently-added Profiles, and will make such list available to 
Microsoft upon request. 

Enrolled Affiliate is the licensee, and as such is solely responsible and liable, for all Licenses 
purchased under this Master Enrollment, including Licenses that Enrolled Affiliate sublicenses to other 
Agencies. 

Notwithstanding anything to the contrary in the Enterprise AgrE!ement, neither Enrolled Affiliate nor 
·=== ............ -""' ................ =Errran~a~p.:genai~s~mavsao1rcenst=tto;;.anrAff£11mesvo1trer~nani.~gerlei9~7~tt-efir-re~~abeVe~-~-'-·-=--~:....·~·"-~-&;;;-

For each Agency Enrollment, the applicable Enrolled Agency will (1) establish its own Enterprise; and 
(2) be coterminous with this Master Enrollment. For clarity, all such Agency Enrollments shall expire 
on the same date and have the same June 1 payment anniversary each year during their terms. 

As a condition of Microsoft's execution of this Master Enrollment, each of the following Agencies (the 
"Initial Enrolling Agencies") will separately execute an Agency Enrollment on or before June 26, 2014, 
.and each such Agency Enrollment shall continue Software Assurance coverage from prior 
Enrollments which were originally scheduled to expire on the.dates shown below. As an exception to 
the foregoing sentence, Software Assurance from the Enrollments shown below in the name of "City 
and County of San Francisco Department of Telecommunications and Information Services" shall be 
renewed by OT under Profile 1, hereunder. 

Initial Enrolling Agencies 
Original 

Enrollment Expiration 

Number Agency Name Date 

5775823 CA CCSF Office of the Controller/EMERGE 9/30/2014 

6035318 City & County of San Francisco Public Health 6/30/2018 

5301733 City and County of San Francisco DepartmentofTelecommunications and Information Services 6/30/2014 

46S4729 City and County of San Francisco Department ofTelecommunications and Information Services. 4/30/2014 

8379226 City and County of San Francisco Dept of Human Resources 9/30/2014 

7615408 City of San Francisco International Airport Information Technology and Telecommunications 6/30/2014 
·. 

5733079 Housing Authority of CCSF. 11/30/2016 

5%1930 Office of Community Investment and Infrastructure 6/30/2016 

5361475 Port of San Francisco 5/31/2014 

8445251 San Francisco Municipal Transportation Agency (SFMTA} 12/31/2014 

8744950 San Francisco Public Utilities Commission 5/30/2015 

For each Enrolling Agency, Microsoft has provided initial order pricing which takes into account prior 
payments for Software Assurance, 

For any other Agencies wishing to submit Agency Enrollments after June, 2014, the Reseller's 
confidential net costs for the initial order will be determined as follows 

• For Online Services (ifany), Microsoft will prorate the Reseller's costs based upon the 
number of full calendar months remaining in the term as of the effective date of the 
applicable Agency Enrollment. 

• For products included in the Master True Up Prices established pursuant to Section 3c, the 
Master True Up prices will apply. 

• For other products, Microsoft will calculate the Reseller's L&SA costs based upon the then
current standard True Up price applicable based upon the number of years remaining in the 
term. · 
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The total reseller cost for the initial orders referenced above will be spread across remaining 
anniversary payment dates (if any) remaining in the term. In all cases, an Enrolled Agency's actual 
prices and payment terms will be determined by separate agreement between Enrolled Agency and 
its Reseller. 

Each Agency Enrollment shall be executed between Microsoft and a single Enrolled Agency, which 
such Enrolled Agency will be responsible for the acts and omissions of other Agencies to which it 
sublicenses under its Agency Enrollment, except as otherwise provided below in this Section. For 
clarity, DT may choose to execute an Agency Enrollment (in addition to this Master Enrollment), in 
which case DT will become the Enrolled Agency responsible for compliance with such Agency 
Enrollment. 

Agency Enrollments shall each incorporate the terms and. conditions of both (i) the Enterprise 
Agreement identified above; and (ii) Appendix A to.this Master Enrollment. Enrolled Affiliate (or 
Reseller on its behalf) shall provide a copy of this Master Enrollment to any Agency upon request. In 
the event of a conflict between the terms and conditions of Appendix A and an Agency Enrollment 
that is not expressly resolved in the document(s), the terms and conditions of Appendix A shall control 
the Agency Enrollment unless an Enrolled Agency and Microsoft chooses to amend the terms and 
conditions of an Agency Enrollment in a way which expressly acknowledges and resolves a conflict 
between the Agency Enrollment and Appendix A. In such case the Agency Enrollment will be 
governed by those amended Agency Enrollment terms and conditions. 

For an individua.1 Managed OLS Environment, only Enrolled Affiliate or one Enrolled Agency (but not 
two or more such entities) may ultimately be responsible for compliance with the terms and conditions 
of the Enterprise Agreement and applicable Enrollment(s) which apply to the Online Services 
provided in such Managed OLS Environment, including but not limited to the obligation to comply with 
the Product Use Rights, Acceptable Use Policy and to pay for Online Services Licenses (hereafter, 
the "OLS Terms"). For clarity, it is technically possible for more than one Enrollment to be associated 
with the same Managed OLS Environment, provided that the administrative log-in credentials for the 
Managed OLS Environment are shared between Enrolled Affiliate and/or one or more Enrolled 
Agencies. 

Accordingly, in the event that more than one Enrollment (each, executed by a different Agency) 
becomes associated with the same Managed OLS Environment, the Agency ultimately responsible for 
OLS Terms applicable to all Enrollments associated with such Managed OLS Environment (the 
"Responsible Agency'') shall be determined as follows: 

• If one of the Enrollments associated with the Managed OLS Environment is this Master 
Enrollment, then the Enrolled Affiliate hereunder shall be the Responsible Agency; and 

• If only two or more Agency Enrollments (and not this Master Enrollment) are associated with 
the Managed OLS Environment, then the Responsible Agency shall be the Enrolled Agency 
which first "signed in" to the Microsoft Online Administrator Console in order to create the 
administrative account associated with the Managed OLS Environment. 

In accordance with the terms and conditions of Section 7(d) of the Enterprise Agreement ("termination 
for cause"), in the event that an Enrolled Agency other than the responsible Agency with respect to 
the applicable Managed OLS Environment (hereafter, the "Breaching Agency'') is determined to have 
breached OLS Terms for Licenses purchased under its Agency Enrollment, Microsoft will first allow 
the Breaching Agency at least 30 days to cure the breach, unless the breach is, by its nature, not 

-~ci.iTaolewitfiin-3'0C:la%-Ti1lfie evenflnat a curable breach by the Breaching Agency is nofcurecf- -
within 30 days, the Responsible Agency must cure the breach within 15 additional days. In the event 
that the breach is either (i) not cured pursuant to the foregoing terms and conditions; or (ii) is, by its 
nature, not curable, then Microsoft may terminate the Enrollments of both the Breaching Agency and 
the Responsible Agency (including this Master Enrollment, if applicable). 

Except as provided above, both Enrolled Affiliate (for this Master Enrollment) and each Enrolled 
Agency (for its own Agency Enrollment) shall be solely responsible for compliance (and the 
compliance of Agencies to which it sublicenses) with the terms and conditions of the applicable party's 
Enrollment, including but not limited to the terms and conditions of the Enterprise Agreement and this 
Master Enrollment incorporated therein. 

EA Enr (SLG)(ENG)(May2014) CCSF Master Enrollment 
CTI< 

BO 
Page 11 of 80 



6. Transitions. 

a. Applicability of Section 6 to Master Enrollment vs. Agency Enrollments 

This Section 6, in conjunction with applicable sections of the Product List, governs 
Transition (as defined above) for qualifying Enrollments with Enterprise-wide coverage. 

• In the case of Transition for Enterprise Product licenses for DT's users, 
purchased under Profile 1 (as defined in Section 5, above), will Transition to both 
Enterprise Online Services Licenses and Bridge CALs also included under Profile 
1. . 

• As an exception· to Microsoft's standard operational procedures, each Agency 

l l. 

· · ·-~- · -- -~-,-c_.;c__ ---~--'_c.;..._ ____ ~_.._._._-'- li!'lr.Gllrner.it.:r:na~T.-i:amsiti.or.i.;.~foM!igible.EataJ:p.cisafilmd.uc.ts)._;:1..s.,fQJlnw..s ..... :~ ... -'-',..--,.,.,··=----..... - ·=· -=-=·''===""""="""" 
o Enterprise Online Services may be purchased under Profile 2, pursuant 

to thi.s Master Enrollment; and 
o All on-premises Products; including but not limited to Bridge CALs, will be 

be purchased on the applicable Agency Enrollment. 

b. Transition requirements. 

(i) Licenses with active Software ·Assurance or Subscription Licenses may be 
Transitioned. at any time if permitted in the Product L_ist. Enrolled Affiliate may not, 
however, reduce the quantity of Licenses or associated Software Assurance prior to 
the end of the Transition Period. · 

(ii) Enrolled Affiliate must order the Licenses to which it is transitioning for the year(s) 
following the Transition Period~ -· 

(iii) If a Transition is made back to a License that had active Software Assurance as of 
the date of Transition, then Software Assurance must be re~ordered for all such 
Licenses on a prospective basis following the Transition Period. Software Assurance 
coverage may not exceed the quantity of perpetual Licenses for which Software 
Assurance was current at the time of any prior Transition. Software Assurance may 
not be applied to Licens.es transferred by Enrolled _Affiliate. · 

(iv) If a device-based License is Transitioned to a user-based License, all users of the 
device must be licensed as part of the Transition~ 

(v) If a user-based License is Transitioned to a device-based License, all devices 
accessed by the user must be licensed as part of the Transition. 

c. Effect of Transition on Licenses. 

(i) Transition will not affect Enrolled Affiliate's rights in perpetual Licenses paid in full. 

(ii) New version rights will be granted for perpetual Licenses covered by Software 
Assurance up to the end of the Transition Period .. 

(iii) For L&SA not paid in full at the end of tile _Transition Period, Enrolled Affiliate will 
have perpetual Licenses for a proportional amount equal to the amounts paid for the 
Transitioned Product as of the end of the Transition Period. 

(iv) For L&SA not paid in full or granted a perpetual License in accordance with the above 
or Subscription Licenses, all rights to Transitioned Licenses cease at the end of the 
Transition Period. 

7. End of Master Enrollment term and termination. 

a. General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for 
Licenses for Products it has used but has not previously submitted an order, except as 
otherwise provided in this Master Enrollment. 

b. Renewal Option. At the Expiration Date of the initial term, Enrolled Affiliate can renew 
Products by renewing the Master Enrollment for one additional 36 full calendar month 
term or signing a new Enrollment. Microsoft must receive a Product Selection _Form and 
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renewal order prior to or at the Expiration Date. The renewal term will start on the day 
following the Expiration Date. Microspft will not unreasonably reject any renewal. 
Microsoft may make changes to this program that will make it necessary for Customer 
and its Enrolled Affiliates to enter into new agreements and Enrollments at renewal. 

c. If Enrolled Affiliate elects not to renew. 

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for 
any Product under thi.s Master Enrbllment, then Enrolled Affiliate will not be permitted . 
to order Software Assurance later without first acquiring L&SA. · 

(ii) Online Services eligible for an Extended Te;m~ For Online Services identified as 
eligible for an Extended Term in the Product List, the following options are available 
at the end of the master Enrollment initial or renewal term. · 

1) Extended Term. Licenses for Online Services will automatically expire in 
accordance with the terms of this Master Enrollment.. An extended term feature 
that allows Online Services to continue month-to-month ("Extended Term") is 
available. During the Extended Term, Online Services will be invoiced monthly at 
the then-current published price for Enrolled Affiliate's price level as of the 
Expiration Date plus a 3% administrative fee for up to one year. If Enrolled 
Affiliate does want an Extended Term, Resellermust submit a request to 
Microsoft. Microsoft must receive the request not less than 30 days prior to the 
Expiration Date. 

2) Cancellation during Extended Term. If Enrolled Affiliate has opted for the 
Extended Term and later determines not to continue with the Extended Term, 
Resellermust submit a notice of cancellation for each Online Service: 
Cancellation will be effective at the· end of the month following 30 days after 
Microsoft has received the notice. 

(iii) Subscription Licenses and Online Services not eligible for an Extended Terril. 
If Enro.lled Affiliate elects not to renew, the Licenses will be cancelled and will 
terminate as of the Expiration Date. Any associated media must be uninstalled and 
destroyed and Enrolled Affiliate's Enterprise must discontinue use. Microsoft may 
request written certification to verify. compliance. 

(iv) Customer Data. Upon expiration or termination of a License for Online- Services, 
Microsoft will keep Customer's Data in a limited function account for 90 days so that 
Customer. may extract it. Enrolled Affiliate will reimburse fy1icrosoft if there are any 
associated costs. After 90 days Microsoft will disable Enrolled Affiliate's account and 
will delete its Customer Data. Enrolled Affiliate agrees that, other than as described 
above, Microsoft has no obligation to continue to hold, export or return Enrolled 
Affiliate's Customer Data and that Microsoft has no liability whatsoever for deletion of 
Enrolled Affiliate's Customer Data pursuant to these terms. 

d. Termination for cause. Any termination for cause of this Master Enrollment will be 
subject to the "Termination'for cause" section of the Enterprise Agreement. 

e. Early termination. Any Early termination of this Master Enrollment will be subject to the 
"Early Termination" Section of the Enterprise Agreement. In the event this Master 
Enrollment is terminated earlier than any Agency Enrollments into which the Master 
Enrollment terms and conditions have been incorporated, the Master Enrollment terms 

·- -- -~---- ------and-conditions-shall-continu&-to-apply- to--s1;1ch-Agency-Enrollments--as-ifthe-Master---
Enrollment had not been terminated. 

For Subscription Licenses, in the event of a breach by Microsoft, Microsoft will issue 
Reseller a credit for any amount paid in advance that would apply after the date of 
termination. 

8. Business Associate Agreement for HIPAA (standard form of Microsoft's amendment# 
M176) 
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The terms and conditions of this Section 8 apply solely to Enrolled Affiliate pursuant to this 
Master Enrollment and any Agency Enrollment for which Enrolled Affiliate becomes a 
Responsible Affiliate pursuant to the terms and conditions of Section 5, above. Enrolled 
Agencies which establish their own Managed OLS Environment for BAA~Covered Services 
may execute sep.arate Business Associate Agreements with Microsoft for purposes of their 
separate Agency Enrollments. 

The terms and conditions in this Section 8 supersede any conflicting terms and conditions in 
the Master Enrollment and Enterprise Agreement, and supersede and replace any previous 
Enrollment amendments related to the subject matter of this Section 8. 

'---5=~·~~--·=·-~-c-.. ------~~.~~~~,pfjrmitted~tJses"'an<J."-DiselesuFes"'af:.p.,9fested .. Health'·-""· 
Information. 
a. Performance of the Master Enrollment for BAA-Covered Services. Except as 

otherwise limited in this Section 8, Microsoft may Use and Disclose Protected 
Health Information for, or on behalf of, Enrolled Affiliate as specified in the Master 
Enrollment. 

b. Management, Administration, and Legal Responsibilities. Except as 
otherwise limited in this Section 8, Microsoft may Use and Disclose Protected 
Health Information for the proper management and administration of Microsoft 
and/or to carry out the legal respon$ibilities of Microsoft, provided that any 
Disclosure may occur only if: (1) Required by Law; or (2) Microsoft obtains 
written reasonable assurances from the person to whom the Protected Health 
Information is Disclosed that it will be held confidentially and Used or further 
Disclosed only as Required by Law or for the purpose for vvhich it was Disclosed 
to the person, and the person notifies Microsoft of any instances of which it 
becomes aware in which the confidentiality of the. Protected Health Information 
has been breached. 

8. Responsibilities of the Parties with Respect to Protected 
Health Information. · 
a. Microsoft's Responsibilities. To the extent Microsoft is acting as a Business 

Associate; Microsoft agrees to the following: 

(i) Limitations on Use and Disclosure. Microsoft shall not Use and/or 
Disclose the Protected Health Information other than as permitted or 
required by the Master Enrollrnent and/or this Section 8 or as otherwise 
Required by Law; provided that any such Use or Disclosure would not 
violate HIPAA if done by Enrolled Affiliate, unless expressly permitted for 
Business Associates under HIPAA. Microsoft shall not disclose, capture, 
maintain, scan, index, transmit, share or Use Protected Health 
Information for any activity not autt:iorized under the Master Enrollment 
and/Or ·this Section 8. BAA-Covered Services shall not use Protected 
Health Information for any advertising, Marketing or other commercial 
purpose of Microsoft or any third party; Microsoft shall not violate the 
HIPAA prohibition on the sale of Protected Health Information. Microsoft 
shall make reasonable efforts to Use, Disclose, and/or request the 
minimum necessary Prqtected Health Information to accomplish the 
intended purpose of such Use, Disclosure, or request. 

(ii) Safeguards. Microsoft shall: (1) use reasonable and · appropriate 
safeguards to prevent inappropriate Use and Disclosure of Protected Health 
Information other than as provided for in this Section 8; and (2) comply with 
the applicable requirements of 45 CFR Part 164 Subpart C of the Security 
Rule. 
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(iii) Reporting. Microsoft shall report to Enrolled Affiliate: (1) any Use and/or 
Disclosure of Protected Health Information that is not permitted or required by 
this Section 8 of which Microsoft becomes aware; (2) any Security Incident of 
which it becomes aware, provided that notice is hereby deemed given for 

· Unsuccessful Security Incidents and no further notice of such Unsuccessful 
Security Incidents shall be given; and/or (3) any Breach of Enrolled Affiliate's 
Unsecured · Protected Health Information that Microsoft may discover (in 
accordance with 45 CFR § 164.410 of the Breach Notification Rule). 
Notification of a Breach will be made without unreasonable delay, but in no. 
event more than thirty (30) calendar days after discovery of a Breach. Taking· 
into account the level. of risk reasonably likely to be presented by the Use, 
Disclosure, Security Incident, or Bre1:3.ch, the timing of other reporting will be 
made consistent with Microsoft's and Enrolled Affiliate's legal obligations. 

·. For purposes of this Subsection (B), "Unsuccessful Security Incidents" mean, 
· without limitation, pi rigs and other broadcast attacks on Microsoft's firewall, 
port scans, unsuccessful log-on attempts, .denial of service attacks, and any 
combination of the above, as long as no such incident results in unauthorized 
access, acquisition, Use, or Disclosure of Protected Health Information. 
Notification(s) under this Subsection, if any.will be delivered to contacts 
identifi€1d by Enrolled Affiliate pursuant to Subsection B(B)b(ii) (Contact 
Information for Notices) of this Section 8 by any means Microsoft selects, 
including through ,e-mail. Microsoft's obligation to report under this 
Subsection is not and will not be construed as an acknowledgement by 
Microsoft of any fault or liability with respect to any Use, Disclosure, Security 
Incident, or Breach. 

(iv) Subcontractors. In accordance with 45 CFR §§ 164.502(e)(1)(ii) and 
164.308(b )(2) of HIPAA, Microsoft shall require its Subcontractors who 
create, receive, maintain, . or transmit Protected Health Information on behalf 
of Microsoft to agree in writing to: (1) the same or more stringent restrictions 
and conditions that apply to Microsoft with respect to such Protected Health 
lrtforrnatlorr,=(2)=appr-Oprlately=safeguaf"d= tl'le=Proteeled H'ealtl'Flnforrnatlon;== - m 

and (3) comply with the applicable requirements of 45 CFR Part 164 
Subpart C of the Security Rule. 

(v) Disclosure to the Secretary. Microsoft shall make available its internal 
practices, records, and books relating to the Use and/or Disclosure of 
Protected Health Information received from Enrolled Affiliate to the Secretary 
of the Department of Health and Human Services for purposes of determining 
Enrolled, Affiliate's compliance with HIPAA, subject to attorney-client and 
other applicable legal privileges. 

(vi) Access. If Microsoft maintains Protected Health Information in a Designated 
Record Set for Enrolled Affiliate, then Microsoft, at the request of Enrolled 
Affiliate, shall make access to such Protected Health Information available to 
Enrolled Affiliate in accordance with 45 CFR § 164.524 of the Privacy Rule. 

' ) 

(vii)Amendment. If Microsoft maintains Protected Health Information in a 
Designated Record Set for Enrolled Affiliate., then Microsoft, at the request of 
Enrolled Affiliate, shall make available such Protected Health Information to 
Enrolled Affiliate for amendment and incorporat§_ any reason~~ly_r§gl,l_~~.t.E&. __ 
amendment in the Protected Health Information in accordance with 45 CFR 
§ 164.526 of the Privacy Rule. · · · 

(viii) Accounting of Disclosure. Microsoft, at the request of Enrolled 
Affiliate, shall make available to Enrolled Affiliate such information relating to 
Disclosures made by Microsoft as required for Enrolled Affiliate to make any 
requested accounting of Disclosures in accordance with 45 CFR § 164.528 of 
the Privacy Rule. 

(ix) Performance of a Covered Entity's Obligations. To the extent Microsoft is 
to carry out a Covered Entity obligation under the Privacy Rule, Microsoft 
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shall comply with the requirements of the. Privacy Rule that apply to Enrolled 
Affiliate in the performance of such obligation. 

b. Enrolled Affiliate Responsibilities. 

(i) No Impermissible Requests. Enrolled Affiliate shall not request Microsoft to 
Use or Disclose Protected Health Information in any manner that would not 
be permissible under HIPAA if done by a Covered Entity (unless permitted by 
HIPAA fora Business Associate). 

(ii) Contact Information for Notices. Enrolled Affiliate hereby agrees that any 
reports; notification, or other notice by Microsoft pursuant to this Section 8 
may be mad.e electronically. Enrolled. Affiliate shall provide contact 
information to MSO-HIPAA@microsoftcom or such other location or method 

' I 1 

* · ·2 
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and shall. ensure that Enrolled Affiliate's contact information remains up to 
date during the term of this Section 8. Contact information must include 
name of individual(s) to be contacted, title of individuals(s) to be contacted, e-
mail address of. individual{s) to be contacted,. name· of Enrolled Affiliate 
organization, and, if available, either contract nu!llber or subscriber 
identification number. 

(iii) Safeguards and Appropriate Use. of Protected Health Information. 
Enrolle.d · Affiliate is ·responsible for implementing appropriate privacy and 
security safeguards to protect its Protected Health Information in compliance 
with HIPAA. Without limitation, if is Enrolled Affiliate's obligation to: 

1) Not include Protectec:f Health Information in: (1) information Enrolled 
Affiliatesubmits to technical support personnel or to community support 
forums; and (2) Enrolled Affiliate's address .book or directory information. 
In addition.. Microsoft . does not act' as, or have the obl.igations of, a 
Business Associate under HIPAA with respect to Enrolled Affiliate Data 
once it is sent to or from Enrolled Affiliate outside BAA"Covered Services 
over the public Internet. · · · · 

2) Implement privacy and securify safeguards in the systems, applications, 
and software t;nrolled Affiliate controls, configures, and uploads into the 
BAA-Covered Services, · 

C. Applicability of Section 8. . .. . . 
As of the effective date of this Master Enrollment, this Section 8 is applicable to BAA
Covered Services. At such time as Microsoft is willing to enter into th~ terms of this 
Section 8 with respect to other current or future BAA-Covered Services, Microsoft will 
notify Enrolled Affiliate of the effective date that this Section 8 will be applicable to 
such other BAA-Covered Services. Subsequent to the effective date identified in 
Microsoft's notice, and provided E:nrolled Affiliate has by that date entered into an 
agreement for such other BAA~Covered Services, this Section 8 will apply to Enrolled 
A:ffiliate's other BAA-Covered Services without additional action by Enrolled Affiliate. 
Enrolled Affiliate acknowledges that this Section 8 is not effective as to an applicable 
Microsoft online service until Micrbsoft notifies Enrolled Affiliate this Section 8 is 
effective as specified in this Subsection (C). It is Enrolled Affiliate's obligation to not 
store or process Protected Health Information in a Microsoft online service until on or 
after the date this Section 8 is effective as to the applicable service. 

0. Term and Termination. 
a~ Term. This Section 8 shall continue in effect until the earlier of (1) termination by 

a Party for breach as set forth in Subsection (D)b, below, or (2) expiration of the 
Master Enrollment 

b. Termination for Breach. Either Party immediately may terminate the Master 
Enrollment if the other Party is in material breach or default of any obligation in 
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this Section 8 that is not cured within thirty (30) calendar days written notice of 
such breach or default.· 

c. Return, Destruction, or Retention of Protected Health Information Upon 
Termination. Upon expiration or termination of this Section 8, Microsoft shall 
return or destroy all Protected Health Information in its possession, if it is feasible 
to c:lo so, and as set forth in the applicable termination .provisions of the Product 
Use Rights and/or Master Enrollment. If Microsoft determines that it is not 
feasible to return or destroy any portions of the Protected Health Information· 
upon termination of this Sec.tion 8, then Microsoft shall extend the protections of 
this Section 8, without limitation, to such Protected Health Information and limit 
any further Use or Disclosure of the Protected Health Information to those 
purposes that make the return or destruction infeasible for the duration of the 
retention of the f>rotec,ed Health Information. 

E. Miscellaneous. 
a. Interpretation. The Parties intend that this Section 8 be interpreted consistently 

with their intent to comply with HIPAA and other applicable federal and state law. 
· Except where this Section 8 conflicts with the Master Enrollment, all other terms 

and conditions of the Maste(. Enrollment remain unchanged. The Parties agree 
that, in the event an inconsistency exists between any other provision of the 
Enterprise Agreement or Master Enrollment and this Section 8, the provisions of 
this Section 8 will control to the extent of such inconsistency. Any captions or 
headings in this Section 8 are for the convenience of the Parties and shall not 
affect the interpretation of this Section 8. 

b. Amendments; Waiver. This Section 8 may not be modified or amended except 
in a writing duly signed by authorized representatives of the Parties. A waiver 
with respect to one event shall not be construed as continuing, as a bar to, or as 
a waiver of any right or remedy as to subsequent events. 

c. NOlfillOParty Benef1c1aries. Nothing express or 1mpl1ed m ffiiSSecfiOfl 8 1s · 
intended to confer, nor shall anything in this Section 8 confer, upon any person 
othe·r than the Parties, and the respective successors or assigns of the Parties, 
any rights, remedies, obligations, or liabilities whatsoever. 

d. Counterparts. The Master Enrollment (including but not limited to this Section 8) 
may be executed in counterparts, each of which shall be deemed an original. 

e. Severability. · In the event that any provision of this Section 8 is found to be 
invalid or unenforceable, the remainder of this Section 8 shall not be affected 
thereby, but rather the remainder of this Section 8 shall be enforced to the 
greatest extent permitted by law. 

Except for changes made by this Section 8, the Master Enrollment and Enterprise Agreement 
identified above remains unchanged and in full force and effect. If there is any co.nflict 
between any provision in this Section 8 and any provision in the Enrollment or Agreement 
identified above, this Section 8 shall control. 

. -... ~ ----9 .. -Microsoft-Online--Services-Criminal.-Justice-lnformation-Services.-(CJIS)-Terms-and --- . -·. . -·· - - - · 
Conditions 

The terms and conditions of this Section 9 apply solely to Enrolled Affiliate pursuant to this 
Master Enrollment and any Agency Enrollment for which Enrolled Affiliate becomes a 
Responsible Affiliate pursuant to the terms and conditions of Section 5, above. Enrolled 
Agencies which establish their own Managed OLS Environment for CJIS-Covered Services 
may each execute a separate CJIS Amendment (with terms and conditions consistent with 
these) with Microsoft for purposes of their separate Agency Enrollments. 

The terms and conditions in this Section 9 supersede any conflicting terms and conditions in 
the Master Enrollment and Enterprise Agreement 
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Terms and conditions: 
A. CJIS Security Addendum . 

The CJIS-Covered Services are multi-tenant cloud services provisioned in 
Microsoft's data centers for use by eligible US Federal, State, Local, and Tribal 
Government Customers only, and offered as a"community cloud" as defined in 
the National Institute of Standards and Technology (NIST) Special Publication 
800-145. Subject to the Agreement, this Amendment, and agreement reached 
with the CSA, Microsoft Will deliver the CJIS-Covered Services subject to the 
CJIS Security Addendum as set forth in the CJIS Policy, version 5.2, dated 
August 9, 2013 .. 

8. Role of CSA . 

t ., 

~---~·- -·- .c_c__.~~--'-----'-'-~-· ·-·· - · ~-'-'-·· -~---~AMbe.GSA:s..requ.estj;;.Micro.sofLwllkentecinto .. aaagr:,e~eJn.el!LVJt.itb.Jbe C...§~_;.;. ~~----··-· . -·,---&""-~-
including the CJIS Security Addendum, to facilitate use of CJIS-Covered Services 
by public entities in the State of California that are·subject to the Criminal Justice 
Information Services (CJIS) Security Policy. Enrolled Affiliate will rely on the 
CSA, acting in its capacity as the CJIS Systems Officer (CSO) for the State of 
California, to perform personnel screening of Microsoft personnel engaged in the. 
delivery of the CJIS~Covered Services and to exercise certain other functions 
under the CJIS Policy as described in this Amendment. 

C. Enrolled Affiliate Responsibilities 

C.1 Enrolled Affiliate acknowledges that the CJ($,Covered Services enable 
End Users optionally to access and use a variety of additional resources, 
applications, or services that are (a) provided by third parties, or (b) 
provided by Microsoft subject to their own terms of use or privacy policies 
(collectively, for convenience, "add-ons"), as described in services 
documentation· and/or in the portal· through which Enrolled Affiliate's 
administrator(s) will manage and configure the CJIS~Covered Services. 

C.2 Enrolled Affiliate is responsible to review Office 365 services 
documentation and CJIS implementation guidance. Enrolled Affiliate is 
responsible to establish, adopt and implement such policies and 
practices for its End Users' use of CJ IS-Covered Services, together with. 
any add-ons, as Enrolled Affiliate determines are appropriate to ensure 
Enrolled Affiliate'~ compliance with the CJIS Policy or other legal or 
regulatory requirements applicable to Enrolled.Affiliate and not generally 
applicable to Microsoft as an IT service provider. Enrolled Affiliates' 
compliance with the CJIS Policy will be dependent, in part, upon Enrolled 
Affiliate's configuration of the services and Enrolled Affiliate's compliance 
with authoritative guidance from sources other than Microsoft (e.g., NCIC 
2000 Operating Manual). Enrolled Affiliate is responsible to confirm the 
CJIS-Covered Services envirqnment is prepared and appropriate for CJI 
prior to its processing or storing such data .in the CJ IS-Covered Services. 

C.3 Enrolled Affiliate acknowledges that only CJIS~Covered Services will be 
delivered subject to the terms of this Amendment. Microsoft does not · 
recommend processing and storage of Criminal Justice Information 
("CJI," as such term is defined in Appendix A to the CJIS Policy <for 
clarity; not Appendix A to this Master Enrollment>) in other services. 
Without limiting the foregoing, data that Enrolled Affiliate elects to provide 
to the Microsoft technical support organization, if any, or data provided by 
or on behalf of Enrolled Affiliate to Microsoft's billing or commerce 
systems in connection with purchasing/ordering CJIS-Covered Services, 
if any, is not subject to th~ provisions of this Amendment or the CJIS 
Addendum. 

D. Approach to Compliance with CJIS Security Policy 

This Subsection D contains additional information about how certain 
requirements of the CJIS Policy will be fulfilled. For convenient reference, 
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provisions refer to section numbers in the CJIS Policy (ver. 5.2, dated August 9, 
2013). Microsoft and Enrolled Affiliate will each rely on the CSA to perform certain 
functions as described below, and Enrolled Affiliate is responsible to confirm the 
approach with .the CSA to the extent Enrolled Affiliate deeins appropriate. 

D.1 CJIS Section 5.2 Policy Area 2: Security Awareness Training 

· Microsoft will supplem~nt it~ existing SE!CUrity training program as 
required to meet the requirements of Section 5.2 of the CJIS Policy. 
Required training will be deliverecl to personnel identified as in scope for 
CJIS Personnel Screening within six (6) months of the later of (1) the 
date the first customer in the State. of California who is a purchaser of 
CJIS-Covered Services subject to this Amendment (or a similar 
amendment execoted by the applicable Enrolled Affiliate) notifies 
Microsoft it is introducing CJI into the CJIS-Covered Services, or (2) the 
date the CSA notifies Microsoft that personnel have passed required 
personnel screening. Microsoft will refresh training for in scope 
p~rsonnel on at least a biennial basis thereafter. 

·Microsoft will maintain training records, which will be available to the CSA 
upon written request. 

D.2 CJIS Section 5.3 Policy Area 3: Incident Response 

In the event of an information security incident affecting the CJIS
Covered Services, Microsoft will address such incident with Enrolled 
Affiliate as follows: 

(a) If Microsoft becomes aware of any unlawful access to any Customer 
Data stored on Microsoft's equipment or in Microsoft's facilities, or 
unauthorized access to such facilities or equipment resulting in loss, 
disclosure or alteration of Customer Data (each a "Security 
Incident"), Microsoft will promptly: (i) notify Enrolled Affiliate of the 
Security Incident; (ii) investigate the Security Incident and provide _ 
!:nrolled Affiliate with detailed information about the Security Incident; 
and (iii) take reasonable steps to mitigate the effects and to minimize 
any damage resulting from the Security Incident. 

{b) An unsuccessful Security Incident will not be subject to this 
Subsection 9D. An "Unsuccessful Security lncidenf' is one that 
results in no unauthorized access to Customer Data or to any 
Microsoft equipment or facilities storing Customer Data, and may 
include, without limitation, pings and other broadcast attacks on 
firewalls or edge servers, port scans, unsuccessful log-on attempts, 
denial of service attacks, packet sniffing (or other unauthorized 
access to traffic data that does not result in access beyond IP 
addresses or headers) or similar incidents. 

(c) Microsoft's obligation to report or respond to a Security Incident is not 
and will not be construed as an acknowledgement by Microsoft of 
any fault or liability with respect to the Security Incident. 

(d) Notification of Security Incidents, if any; will be delivered to one or 
- ·---·- ·-- - -- -- ·-~------ ~-------·more-of-6nrolled-Affiliate~s-administrators-by-any-means-Microsoft- -

selects, including via email. It is Enrolled Affiliate's sole responsibility 
to ensure Enrolled Affiliate's administrators maintain accurate contact 
information on the Online Services portal at all times. 

EA Enr (SLG)(ENG)(May2014) 

(e) Effective investigation or mitigation of a Security Incident may be 
dependent upon information or services configurations within 
Enrolled Affiliate's control. Accordingly, compliance with CJIS Policy 
Incident Response requirements will be a joint obligation of Microsoft 
and Enrolled Affiliate. 

CCSF Master Enrollment 
enc 

BD 
Page 1.9 of 80 



(f) In the event Microsoft reasonably anticipates that a Security Incident 
may require legal action against involved individual(s), or where the 
Security Incident involves either civil or criminal action, Microsoft will 
conduct its investigative activities under guidance of legal staff and in 
accordance with general evidentiary principles, to the extent 
consistent with both (i) CJIS Policy; and (ii) the primary incident 
response objectives of containing, resolving, and mitigating the 
impact ofa Security Incident to customers including Enrolled Affiliate. 

D.3 CJIS Section 5.11 Policy Area 11: Formal Audits 

(a) Audits by FBI CJIS Division. In the event the FBI CJIS Division 
desires to perform an audit of the Office 365 Services, Microsoft will 

r 1, 

~----~--·----'"__,7.c-.. ~-·-"'-'-'-'O.- .. • cpoperat~ with s_ugh_audit ipg9odfait~: The FBI may be permitted to 
-~ ........ ~~._.... ........... ~===.....,==""""'~~~""""-""'a""c""'cess ctrsmmer'D'Eifcttfe1ottgtrrifto"Errro110trA'ffilfate-iTrconneciionn-·"'"· ----· =· .............. =-""" ..... ··=·· =---
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with such audit, but not data belonging to other customers in the 
multHenant environment from which the CJ IS-Covered Services are 
delivered. If the FBI identifies what it believes to be deficiencies in 
the CJIS-Covered Services as a result of an audit, Microsoft is 
committed to working in good faith to resolve the FBl's concerns 
through discussion and interaction between Microsoft, the CSA, and 
the FBI. Enrolled Affiliate will assist in this process if and as 
requested, but will otherwise rely on the CSA to act on behalf of all 
similarly situated entities that have purchased the CJIS-Covered 
Services. 

(b) Audits by Enrolled Affiliate. In the event that Enrolled Affiliate desires 
to audit the CjlS-Covered Services pursuant to the CJIS Policy, 
Enrolled Affiliate appoints the CSA to act on Enrolled Affiliate's behalf 
to conduct such audit activities, and Enrolled Affiliate agrees to rely 
on the CSA's audit in full satisfaction of any right to audit the CJIS
Covered Services. 

Enrolled Affiliate acknowledges the CSA will exercise this right by 
attempting to satisfy its requirements for information via reference to 
Microsoft's services documentation, including audit reports prepared 
by Microsoft's qualified third party auditors. Along with other 
customers for the CJIS-Covered Services, the CSA will be provided 
quarterly access to information generated by Microsoft's regular · 
monitoring of security, privacy, and operational controls in place to 
afford applicable customers an ongoing view into effectiveness of 
such controls, and the CSA may communicate with Microsoft subject 
matter experts. In the event the CSA reasonably determines this 
information is not sufficient for the CSA's or Enrolled Affiliate's audit 
objectives, then, upon the CSA's written request, Microsoft will 
provide the CSA or its qualified third party auditor the opportunity to 
communicate with Microsoft's auditor at the CSA's or Enrolled 
Affiliate's expense and, if required, a direct right to examine the CJIS
Covered Services, including examination on premises. The CSA or 
its auditor may only access data. belonging to Enrolled Affiliate or 
other entities in the State of California that have purchased the CJIS
Covered Services and rely oh the CSA for purposes of audit. 
Enrolled Affiliate will be responsible for Microsoft's reasonable 
additional costs associated with any examination it requests or 
appoints the CSA to perform, unless the CSA agrees to pay for such 
costs on Enrolled Affiliate's behalf. 

(c) Confidentiality of Audit Materials. Information provided by Microsoft 
to the FBI CJIS Division or CSA in connection with audit activities will 
consist of highly confidential proprietary or trade secret information of 
Microsoft. It is not expected that Enrolled Affiliate will require access 
to such information, and Microsoft inay request reasonable 
assurances, Written or otherwise, that information will be maintained 
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as confidential and/or trade secret prior to providing such information 
to Enrolled Affiliate. If provided, Enrolled Affiliate will ensure 
Microsoft's audit materials, or report(s) created by Enrolled Affiliate 
based on a CSA audit of the CJ IS-Covered Services, are afforded 
the highest level of confidentiality available und.er applicable law. 

D.4 CJIS Section 5.12 Policy Area 12: Personnel Security 

(a) Enrolled Affiliate appoints the CSA to perform, and will rely upon 
CSA's completion of, personnel screening (i.e., background checks) 
for personnel in scope pursuant to Section 5.12 of the CJIS Policy. 
Enrolled Affiliate is responsible to confirm directly with the CSA that 
such personnel screening as the CSA or Enrolled Affiliate determines 
is required has been completed prior to initial processing of .CJI Data 
in the CJIS-Covered Services. Screening will be performed by the 
CSA on behalf of all entities in the State of California that onboard to 
the CJIS-Covered Services. Adjudication by Enrolled Affiliate or other 
counties, cities, or other subdivisions or agencies _of state 
government will not be permitted. To facilitate efficient and effective 
personnel screening: · 

• The CSA will define adjudication criteria for personnel screening. 

• Microsoft and the CSA will jointly define the process by which 
Microsoft will deliver to the CSA relevant information regarding 
personnel who may in the anticipated scope of their duties have 
logical or physical access to CJI in the CJIS-Covered Services. 

• It is not anticipated that the CSA will deliver to Enrolled Affiliate 
confidential personal information pertaining to Microsoft 
personnel. However, if Enrolled Affiliate receives such 
confidential personal information it will be afforded the highest 
level of confidentiality availabl~under applicable law. 

• If Enrolled Affiliate elects to obtain services from Microsoft in 
addition to the CJIS-Covered Services (e.g. consulting services 
in connection with Enrolled Affiliates' migration and onboarding to 
the CJIS-Covered Services), such personnel will not be included 
in scope for personnel screening by the CSA unless separately 
agreed by Enrolled Affiliate, the CSA, and Microsoft. 

(b) In the event the CSA approves a process under which a federal law 
enforcement agency or other suitable body conducts screening of 
personnel who have access to Customer Data in the CJIS-Covered 
Services compliant with requirements of the CJIS Policy in lieu of 
CSA-conducted screening, Enrolled Affiliate will abide by the CSA's 
approval of personnel screening being conducted in this manner. 

D.5 NCIC 2000 Operating Manual 

Enrolled Affiliate acknowledges that the current NCIC 2000 Operating 
Manual consists of guidance and/or requirements for Enrolled Affiliate's 
use of the CJIS-Covered Services. In the event Enrolled Affiliate 

--------------- -- - ----- -.determines-the-Nele--2000-0perating·Manaal·imposes-obligations-with·-
respect to the CJIS-Covered Services that can, in Enrolled Affiliate's 
opinion, only be satisfied via changes in the manner in which the CJIS
Covered Services are operated or delivered to Enrolled Affiliate, Enrolled 
Affiliate may request that the CSA provide Microsoft with written 
notification of the specific changes it believes are required of Microsoft in 
order to enable Enrolled Affiliate's compliance with the NCIC 2000 
Operating Manual, and Microsoft agrees to consider any such request(s) 
relayed to Microsoft by the CSA in good faith. 

D.6 Notices 
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Any notices in connection with the CJIS-Covered Services will be 
delivered to Enrolled Affiliate by Microsoft. Enrolled Affiliate will determine 
whether these or any other notices regarding the CJIS-Covered Services 
are required to be delivered to the FBI, CJIS Division, as contemplated in 
Section 6.05 of the Security Addendum and, if required, deliver such 
notices. 

10. Online 365 Government Community Cloud (GCC) Terms and Conditions 

The terms and conditions of this Section 10 apply solely to Enrolled Affiliate's purchase of 
Office 365 for Government (as defined in Section 1) pursuant to this Master Enrollment and 
any Agency Enrollment for which Enrolled Affiliate becomes a Responsible Affiliate pursuant 

I\ 

'---· -· -~----'-·-···· ··· ····- ~~tatbe..tem:ns..;.anclc.oJJdltio.os;;.oLS~e~c!iQrb51-abox~!fil;LMenci~hicb ~=-·-·="'·· _""' 
365 for Government for themselves may execute separate Amendments for this purpose with 
Microsoft for their separate Agency Enrollments: 

Tables a and b, below, contain mappings for Office 365 for Government and their 
corresponding Office 365 for Enterprise Online Services ("Corresponding Online Services." 
Each Office 365 for Government Online Plan shown below is subject to the same terms and 
conditions as its Corresponding Online Service Plan, except as otherwise provided in the 
applicable Product List and this Section 10. Notwithstanding contrary language in the 
Enrollment, Reserved Licenses are not available for Office 365 for Government through the 
Volume Licensing Service Center butmay be available through a manual request process 
using a License Reservation Form available from Microsoft upon request. 

a. Office 365 for Government component Online Services- Corresponding Online Services 
Mapping 

Office 365 for Government Online Services . · · . · J Office 365 Equivalent Online Services 
Exchange Online Plan 1 G . Exchange Online Plan 1 
Exchange Online Plan 2 G Exchange Online Plan 2 
Exchange Online Kiosk G Exchange Online Kiosk 
Exchange Online Archiving Add-On for on- Exchange Online Archiving Add-On for on-
premises servers G premises servers 

Lyne Online Plan 1 G Lyne Online Plan 1 
Lvnc Online Plan 2 G Lvnc Online Plan 2 
Lyne Online Plan 3 G Lyne Online Plan 3 
SharePoint Online Plan 1 G .. SharePoint Online Plan 1 
SharePoint Online Plan 2 G SharePoint Online Plan 2 
Office Web Aoos w/ SharePoint Plan 1 G Office Web Apps w/ SharePoint Plan 1 
OfficeWeb Apps w/ SharePoint Plan 2 G Office Web Apos w/ SharePoint Plan 2 
Office Professional Plus for Office 365 G Office Professional Plus for Office 365 

. . 

b. Office 365 for Government Suites""". Corresponding Enterprise Online Services Mapping 

c. 

Office 365 for Government - Equivalent. - .. I Office 365 E~terp~is~ Onlin~ Se~vi~~~~ ,. :" 
"Enterprise Online Services" Suites 1

' 

. · Office 365 Plan G1 .. Office 365 Plan E1 
·. Office 365 Plan G3 Office 365 Plan E3 

Office 365 Plan G4 Office 365 Plan E4 

Office 365 Plan K1 G Office 365 Plan Kl 

Office 365 Plan K2 G Office 365 Plan K2 

l " " Office 365 for Government Corresponding Online Services Suite Orders (G1-G4) will be 
captured on a separate Product Selection Form. 
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Enrolled Affiliate both (1) acknowledges that only United States Federal, State, Local or 
Tribal government entities qualify to purchase Office 365 for Government, and (2) 
certifies that it qualifies as such. In the event that Enrolled. Affiliate (or Agencies to 
which it sublicenses) is found not to qualify as such, Microsoft may terminate its Office 
365 for Government service. · 

11. Invoice to Reseller for quoted price. 

The confidential price quoted by Microsoft to .Enrolled Affiliate's Reseller is a fixed price based 
oh an estimi;i.ted.order submission date, and calculated in part based upon renewal of. 
previous Online Services subscriptions. Microsoft will invoice Enrolled Affiliate's Reseller 
based on this fixed price quote. If this order is submitted later than tfle estimated order 
submission date, Enrolled Affiliate's Reseller will be charged for net new Online Services 
subscriptions for the period during which these services were not provided. Pricing to 
Enrolled Affiliate is agreed between Enrolled Affiliate and Enrolled Affiliate's Reseller. 
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12. Additional rights to Yammer Enterprise 

With its initi~I order under the Master Enrollment, Enrolled Affiliate has purchased user 
subscription licenses ("USLs''.) for at least one of the following Office 365 for Government 
offerings ("Qualifying Office 365-G Suites"). 

• Office 365 for Government G1; 
• Office 365 for Government G2; 
• Office 365 for Government G3; and/or 
• Office 365 for Government G4 

r I 

Pursuant to the terms and conditions of this Section 12, each of Enrolled Affiliate's users 
:c__~L~"--~-~-'--~-~--'rC--c-~?SSigne_d_to ~l)glfor a Qualifying01fice $65-G_Suite (collectively, "G Suite Users")js entitled 

- ='to use"YaiTimefEITTerpnse'"Fofflleiluraticin-oflhetJStsuiJTcllpfiO'n'"t-efITTI, at"'rto=era'ditrbrial~do-st:=~ -~'--......,~~ 
To receive this benefit; Enrolled Affiliate must place with its Reseller (and its Reseller must 
place with Microsoft) a $0 purchase order for the applicable quantity of G Suite Users. 
Enrolled Affiliate is not required to use Yammer Enterprise. 

Enrolled Affiliate may also purchase Yammer Enterprise USLs from its Reseller, for its other 
users who are not G Suite Users C'Paid Yammer Users"), by ordering additional Yammer 
Enterprise USLs at the then-current price for such USLs. Enrolled Affiliate may not assign 
any Yammer Enterprise USLs provided at no additional cost under this Section 12 to any 
users that are not G Suite Users. 

Microsoft's provision of Yammer Enterprise under the Enrollment amended herby will be 
subject solely to the terms of the Master Enrollment, Enterprise Agreement, Product Use 
Rights and Product List that are applicable to Yammer Enterprise, except as otherwise 
provided in this Section 12: 

Yammer Enterprise is provided in a "public cloud," not in a "community cloud," as such terms 
are defined in NIST Special Publication 800-145. It is neither part of, nor a component of, 
Office 365 Services or Office 365 for Government, as such terms are defined in Section 1. 
Enrolled Affiliate's use of Yammer Enterprise shall not be subject to any product-specific 
terms and conditions of this Master Enrollment applicable solely to Office 365 Services 
(including but not limited to Office 365 for Government) or other Online Services for which 
product-specific terms and conditions may be included in the Enrollment or Agreement 
(including Amendments thereto; the Product Use Rights, or the Product List), except to 
whatever extent such product-specific terms expressly refer to Yammer Enterprise; Yammer 
Enterprise is not a covered service under the Office 365 Trust Center at this time. For 
information about Yammer Enterprise privacy and security practices, please consult the 
Yammer Privacy Statement and Security Overview referenced in the Yammer Enterprise 
section of the Product Use Rights.·. · 

In the future, Microsoft may or may not integrate Yammer Enterprise features or functionality 
into Office 365 for Enterprise or one or more of its component services. In the event that 
Microsoft integrates such features or functionality into Office 365 for Enterprise, it may or may 
not also integrate such features· or functionality into Office 365 for Government or one or more 
of its component services. Microsoft makes no representation or warranty that any such 
integration will occur. Additionally, in the event that Microsoft integrates Yammer Enterprise 
features or functionality into any Office 365 for Government SKU that Enrolled Affiliate has 
purchased, Microsoft makes no representation or warranty that Enrolled Affiliate will be able 
to migrate its data from Yammer Enterprise to Office 365 for Government, nor that such 
migration (if possible) will be performed by Microsoft at no cost. 

In order for Enrolled Affiliate to use Yammer Enterprise at no cost pursuant to this Section, 
Enrolled Affiliate must place $0 purchase orders for Yammer Enterprise with its reseller under 
this Master Enrollment. The aggregate quantity of such $0 purchase orders shall not exceed 
the aggregate total number of G Suite Users hereunder. 
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In the event that one or more Paid Yammer Users become G Suite Users during the term of 
the Master Enrollment (thereafter becoming "Converted G Suite Users"), Enrolled Affiliate 
may reduce its number of paid licenses by the number of newly-Converted G Suite Users, 
concurrent with its issuance of a $0 purchase order in equal quantity, provided that ( 1) it does 
this no more than once per anniversary of the Effective Date of this Master Enrollment, aild 
(2) provides Microsoft with no less than 45 days advance notice prior to such anniversary. 
Such advance notice must include the precise number of Converted G Suite Users added 
since the last such reduction was made, Enrolled Affiliate will not be entitled to any credit or 
'refund for amounts paid for Yammer Enterprise USLs for ahy such users before the 
anniversary upon which each such reduction is rriad.e. Each such addition will require 
Enrolled Affiliate to execute an Amendment, which will be consistent with the terms and 

· conditions of this Section 12. 

It is the intent of Microsoftthat the terms of this Section 12, and the provision of Yammer 
Enterprise at $0 (for the limited purpose set forth above), be in compliance with all applicable 
federal, state and local laws and regulations. AU Products are provided under this Section 12 
for the sole use and benefit of Enrolled Affiliate for its government functions only, and are not 
provided for use by or personal benefit of any government employees. 

13. Initial order for Office 365 $ervices 

The initial order for Office 365 Services hereunder renews coverage for Users whose paid 
subscriptions for Exchange Online Plan 2 lapsed as of April 30, 2014. Notwithstanding both 
(i) the June 1, 2014 effective date of this Master Enrollment and (ii) the date it is executed by 
the parties, the parties acknowledge and agree that the initial payment for Office 365 Services 
hereunder shall include both (a) the quantities of Office 365 Services SKUs included on such 
initial order, for the coverage period beginning June 1, 2014; and (b) an additional amount 
(applied retroactively as an uplift to the price of those SKUs) to cover the use of exchange 
Online Plan 2 between May 1 and May 30, 2014. 
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Master Enrollment Details 

1. Contact information. 

Each party will notify the other in writing if any of the information in the following contact information 
page(s) changes. The asterisks(*) indicate required fields. By providing contact information, Enrolled 
Affiliate consents to its use for purposes of administering this MasteJ Enrollment by Microsoft, its 
Affiliates, and other· parties that help administer this . Master Enrollment. The personal information 
provjded in connection with this Master Enrollment will be used and protected in accordance with the 
privacy statement available at https://www.microsoft.com/licensing/servicecenter. 

a. Primary contact. This contact is the primary contact for the Master Enrollment from 

I 
I ' 

--· · · ~'"--'<'----~----·-·.c-· · . ..c.c.~witbillii;Entcillect.Affiliate~~nterpri.se-."".IbJs,..cn.o.ta.ctJSkal.s.o..i..~Onl1rLe..Acimiuistratg.rJQrJ@~-·c.:. • -'---·~··· --_ -.. 
Volume Licensing Service Center and may grant online access to others. The primary 
contact will be the default contact for all purposes unless separate contacts are identified 
for specific purposes 

Name of entity (must be legal entity name)* 
Contact name* First Last 
Contact email address* 

· Street address* 
City* 
State/Province* 
Postal code* . 
(For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx) 
Country* 
Phone* 
Tax ID 
*indicates required fields 

b. Notices contact and Online Administrator. This contact (1) receives the contractual 
notices, (2) is the Online Administrator for the Volume Licensing Service Center and may 
grant online access to others, and (3) is authorized for applicable Online Services to add 
or reassign Licenses, step-up, and initiate Transitions prior to a true-up order. 

D Same as primary contact (default if no information is provided below, even it the box 
is not checked), 

Contact name* First Last 
Contact email address* 
Street address* 
City* 
State/Province* 
Postal code* , 
(For U.S. addresses, please provide the zip+ 4, e.g. xxxxx-xxxx) 
Country* 
Phone* 
Language preference. Choose the language for notices. English 
D This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives 
personally identifiable information of the Customer and its Affiliates. 
*indicates required fields 

c. Online Services Manager. This contact is authorized to manage the Online Services 
ordered under the Master Enrollment and (for applicable Online Services) to add or 
reassign Licenses, step-up, and initiate Transitions.prior to a true-up order. 

0 Same as notices contact and Online Administrator (default if no information is 
provided below,. even if box is not checked) 

· Contact name*: First Last 
Contact email address* 
Phone* 
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D This contact is from a third party organization (not the entity). Warning: This contact 
receives personally identifiable information of the entity. . 
*indicates required fields 

d. Reseller information. Reseller _contact for this Master Enrollment is: 

Reseller company name* 
Street address (PO boxes will not be accepted)* 
City* 

· State/Province* 
Postal code* 
Country* 
Contact name* 
Phone* 
Contact email address* 
*indicates required fields 

By signing below, the Reseller identified above confirms that all information provided in 
this Master Enrol_lment is correct. 

Signature*--------------------------
Printed name* 
Printed title* 
Date* 

*indicates required fields 

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business 
with each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled 
Affiliate or the Reseller intends to terminate their relationship, the initiating ·party must 
notify Microsoft and the other party using a form provided by Microsoft at least 90 days 
JIDoc-to the date on which the change is ta take effect 

e. If Enrolled Affiliate requires a separate contact for any of the following, attach the 
Supplemental Contact Information form. Otherwise, the notices contact and Online 
Administrator remains the default. 

(i) Additional notices contact 
(ii) Software Assurance manager 
(iii) Subscriptions manager 
(iv) Customer Support Manager (CSM) contact 

2. Financing elections. 

Is a purchase under this Master Enrollment being financed through MS Financing? No 

If a purchase under this Master Enrollment is financed through MS Financing, and Enrolled Affiliate 
chooses not to finance any associated taxes, it must pay these taxes directly to Microsoft Licensing, 
GP. 
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Signature Form 
For the purposes of this form, the City and County of San Francisco, acting through the Department of 
Technology ("OT'), shall comprise "Enrolled Affiliate." By affixing its signature on this signature 
form, Enrolled Affiliate agrees to be bound by the terms and conditions of the Master 
Enrollment and all Amendments thereto. This signature form and the Master Enrollment are 
entered into between the Enrolled Affiliate and the Microsoft Affiliate signing, as of the June 1, 2014 
effective date identified in the Master Enrollment Terms and Conditions. · 

By signing below, Enrolled Affiliate and the Microsoft Affiliate agree that all parties (1) have received, 
read and understand this Master Enrollment, including any websites or documents incorporated by 
reference and any amendments and (2) agree to be bound by the terms of all such, documents. 

Name of Entity (must be legal entity name)* City and County of San Francisco, acting 
through the Department of Technology 

Signature* 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Printed First and Last Name* 

Printed Title 

Signature Date* 

*indicates required field 

*indicates required field 

Signature 

Microsoft Licensing, GP · 

~~~~~~~~~~~~~~~~~~~~~~~~~--'-~~~~~ 

Printed First and Last Name 

Printed Title 

Signature Date 
(date Microsoft Affiliate countersigns) 

Agreement Effective Date 
(may be different than Microsoft's signature date) 
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After this Master Enrollment is signed in duplicate by DT on behalf of the City and County of San 
Francisco, send all copies to Reseller, which must submit them to the following address. When the 
Master Enrollment is fully executed by Microsoft, DT will receive a confirmation copy. 

Microsoft Licensing, GP 
Dept. 551, Volume Licensing 
6100 Neil Road, Suite 210 
Reno, Nevada 89511-1137 
USA 
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Appendix A - Amendment to Enterprise Agreement Terms . 

Introduction. 

This Appendix A (hereafter, the "Amendment'' establishes terms and conditions applicable solely to (i) 
the Master Enrollment a:nd (ii) Agency Enrollments which incorporate these terms and conditions. For 
the Master Enrollment, this Appendix A supersedes Enrolled Affiliate's previous Amendment number 
CTM-000-dmills-097 4, solely for the period between the Effective Date and expiration of the Master 
Enrollment term, with no retroactive effect for Online Services delivered prior to such period. 

As used below in this Appendix A: 

·····c~~'Enrollment~hatl"rri'e-an~ttr-ei-'applieable~t:hr0llmeflt'-wl'ifef:l~iAe0i'190Fatesi..tl'les&oteFms--aAa~.,.,.c_ .. ____ • .:.='"" ·-- •== 
conditions (the Master Enrollment and each applicable Agency Enrollment). As an exception 
to the foregoing, if one Agency becomes the Responsible Agency for another Agency's 
Agency Enrqllment, then "Enrollment" shall mean, collectively, all Agency Enrollments (and 
the Master Enrollment, if applicable) associated with the Responsible Agency.; and 

• "Enrolled Entity'' shall mean, (a) the Enrolled Affiliate, as applicable to the Master Enrollment; 
and (b) the Enrolled Agency, as applicable to any Agency Enrollment. As an exception to the 
foregoing, if one Agency becomes the Responsible Agency for another Agency's Agency 
Enrollment, as set forth in Section 5 of the Master Enrollment Terms and Conditions, such 
Responsible Agency shall be the Enrolled Entity. 

Notwithstanding anything to tne contrary in the Enterprise Agreement or Enrollment or Agency 
Enrollment, each applicable Enrollment is hereby amended as follows: 

. This Amendment incorporates definitions from Section 1 of the Master Enrollment Terms and 
Conditions (see page 3) and contains the following Sections: · 

(a) This Introduction (page 29). 
(b) Section 1 - Naming Convention Change (page 29) 
(c) Section 2 - Applicability of this Amendment (i.e. this Appendix A) (page 29-30) 
(d) Section 3 - Limited Warranty for Online Services (page 30), which references the Service 

Level Agreements in Appendix C (pages 48-55) and Appendix D (pages 56-60) . 
(e) Section 4 - Enrolled Entity's Agreement to defend clainis alleging infringement of third party 

rights (pages 30-31) 
(f) Section 5 - Limitation on Liability (pages 31-32) 
(g) Section 6 - Open Source License Restrictions (page 32) 
(h) Section 7 - Data Location for Office 365 Services and Dynamics CRM Online Services (page 

33) ' 
(i) Section 8 - Termination of Online Services Subscription for Convenience (page 33) 
(j) Section 9 - Privacy, Security, and Security Incident Notification Terms for Applicable Services 

(page 33-42) · 
(k) Section 10 - Suspension of Service (page 42) 
(I) Section 11 - Compliance with Applicable Law (page 43) 
(m) Section 12 - Microsoft's Responsibility for Subcontractors (page 43) 
(n) Section 13 - Confidentiality (pages 43-45) 
(o) Section 14 - Public Records Laws (page 45) 
(p) Section 15 - Background Checks (page 45) 
(q) Section 16 - Initial Service Level Agreements for Online Services (page 45) 

1. Naming Convention Change. For purposes of clarity, (1) Microsoft has renamed Business 
Productivity Online Services (BPOS) BPOS in Enrolled Affiliate's previous Ami:mdment number 
CTM-OOO-dmills-s-0974, the "BPOS-S Service" titled "Exchange Online Standard" has been 
renamed Exchange Online Plan 1, and the BPOS-S Service titled the Business Productivity 
Online Services Standard Suite has been renamed Office 365 Plan E1. 
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2. Applicability of this Amendment. The terms and conditions of this Ame.ndment apply only to 
Enrolled Affiliate's purchase and use of Online Services. Services (e.g., consulting or 
professional services) will be contracted pursuant to a separate Microsoft Services Agreement, 
and Products other than Online Services remain subject to the terms of the EA, and any terms 
referenced therein. Where specific Online Service product families (e,g. Office 365 Services, 
Dynamics CRM Online Ser-Vices, Microsoft Azure branded Online services in general and/or Core 
Platform Services specifically) are referenced in specific clauses and statements the Amendment, 
such clauses and statements shall be construed to apply solely to the Product families expressly 
referenced in such clauses or statements. In the case of any· conflict between the terms and 
conditions of this Amendment and t.he. terms and conditions of the EA that are not expressly 
resolved by their terms, the terms and conditions of this Amendment shall control. 

3. Limited Warranty for Online Services. 

This section supersedes section 11 of the Enterprise Agreement solely with , r~gard to 
Online Services purchased hereunder~ 

Microsoft warrants that the Online Services will perform in accordance with the appiicable 
Service Level Agreement. This limited warranty is for the duration of Enrolled Entity's use of 
the Online Service, subject to the notice requirements in the applicable Service Level 
Agreement. In the event of any conflict between this Limited Warranty and any statement to 
the contrary in the Product Use Rights, this Limited Warranty shall control. 

If Microsoft fails to meet this limited warranty and Enrolled Entity notifies Microsoft within the 
warranty period, then Microsoft provide the remedies identified in the Service Level 
Agreement for the affected Online Service. These are Enrolled Entity's only remedies for 
breac~ of the limited warranty, unless other remedies are required to be provided under 
applicable law. · 

This limited warranty is subject to the following limitations: 

CF.=a1+y=i111plieel wana11tieSf'§ttarantees=oF=Gonelitions-11ot able=to-be=ElisGlai1nedas-a=n 1atte1~f 
law last for one year from the start of the limited warranty; 

b. the limited warranty does not cover problems caused by accident, abuse or use in a 
manner inconsistent with this agreement or the Product Use Rights, or resulting from 

. events beyond Microsoft's reasonable control; 

c. the limited warranty does not apply to components of Products that Enrolled Entity is 
permitted to redistribute; . · 

d. the limited warranty does not apply to free, trial, pre-release, or beta products; and 

e. the limited warranty does not apply to problems caused by the failure to meet minimum 
system requirements. 

Microsoft has implemented, and shall at all times during Enrolled Entity's use of the Online 
Services, maintain, industry standard systems and procedures set forth in this Agreement, 
which are designed to ensure the security of Customer Data, comply with all applicable laws, 
protect against anticipated threats or hazards to the security or integrity of Customer Data and 
protect against unauthorized access to or use of Customer Data. 

···-··--······--------------~---------- ----------·--·-----------. 

OTHER. THAN THIS LIMITED WARRANTY, MICROSOFT PROVIDES NO OTHER 
EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS. MICROSOFT DISCLAIMS ANY 
IMPLIED REPRESENTATIONS, WARRANTIES OR CONDITIONS, INCLUDING 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 
SATISFACTORY QUALITY, TITLE OR NON-INFRINGEMENT. THESE DISCLAIMERS 
WILL APPLY UNLESS APPLICABLE LAW DOES NOT PERMIT THEM. 

4. Enrolled Entity's agreement to defend claims alleging infringement of third party rights. 
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This section supersedes section 12(d) of the Enterprise Agreement solely with regard 
to Online Services purchased hereunder. 

To the extent permitted by applicable law, Enrolled Entity pay for costs and damages 
pertaining to any claims made by an unaffiliated third party that are caused solely by: ' 

a. any Customer Data or non-Microsoft software Microsoft hosts on Enrolled Entity's behalf 
that infringes the third party's patent, copyright, or trademark or makes intentional 
unlawful use of its Trade Secret; or · 

- '. . . . 
b. arise from Enrolled Entity's or its end user's violation of the terms of this agreemen·t. 

Enrolled Entity shall pay the amount of any resulting adverse final judgment (or 
settlement to which Enrolled Entity consents) resulting from the circumstances described 

~,...-... --·...--· ... '-,...-=-~-=--=--~~--=~===-·-=··...,-i.w;· .. s11bsectioJJs-~a:..~ov~.;.MiQro~_oft ~Q.allh~no_otheuemed~ tor...the_s~ claims"-_;,_,;,, .... • , 

Microsoft must notify Enrolled Entity promptly in writing of a claim subject to this section. 
Microsoft must (1) give Enrolled Entity sole control over the defense or settlement of such 
claim; and (2) provide reasonable assistance in defending the claim. Enrolled Entity shall pay 
for all reasonable out of pocket expenses that Microsoft incurs in providing such assistance .. 

5. Limitation o.n Liability 

This section supersedes section 13 of the Enterprise Agreement solely with regard to 
Online Services purchased hereunder. 

To the extent permitted by applicable law; the liability of each party, its Affiliates, and its 
Contractors arising under this agreement is limited to direct damages up to twenty-four (24) 
times the Monthly Contract Value for the Online Service(s) giving rise to that liability. In the 
preceding sentence, "Monthly Contract Value" means the monthly per-unit price for each 
Online Service multiplied by the then-current ordered quantity of such Online Service as of 
the termination effective date. 

For purposes of this Section 5, the following costs related to a disclosure of Customer Data as 
a result of a Security Incident, as defined in Section 9(E) of Appendix A (hereafter, a "Covered 
Disclosure") shall be deemed to be "direct damages" not subject to the exclusion of indirect or 
consequential damages set forth herein: 

i. Enrolled Affiliate's or Enrolled Agency's reasonable costs in notifying affected 
individuals of Covered Disclosure in which the individuals' Personal 
Information has been disclosed; 

ii. Credit monitoring for up to twelve (12) months for affected individuals; 
iii. Damages assessed against an Enrolled Affiliate or Enrolled Agency by a 

court of competent jurisdiction and awarded to individuals whose Personally 
Identifiable Information is subject to a Covered Disclosure. 

iv. Any additional reasonable and documented costs ofany mitigation, remedies 
or plans to the extent that such mitigation, remedies or plans are customary, 
reasonable and would otherwise have been expected to.be paid by California 
government entities in the event such entities were to experience a Covered 
Disclosure while hosting and processing their own Customer Data, given the 
nature and scope of the Covered Disclosure, as validated by an independent 
internationally recognized third party industry expert chosen by both parties. 

The following formula illustrates how such limitation of liability will be calculated: 

Om= 24 X NX P, where: 

Om= maximum amount of direct damages to be paid (i.e. the liability cap), 
N = quantity of the Online Service giving rise to the claim, and 
P = the monthly per-unit price (as set by the Reseller) of the Online Service giving 
rise to the claim. 
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In the case of Online Services provided free of charge, or code that Enrolled Entity Is 
authorized to redistribute to third parties without separate payment to Microsoft, Microsoft's 
liability is limited to U.S. $5,000. These limitations apply regardless of whether the liability is 
based on breach of contract, tort (including negligence), strict liability, breach of warranties, or 
any other legal theory. However, these monetary limitations will not apply to: 

a. Microsoft's obligations under the section .of the EA .titled (a) "Defense of infringement, 
. misappropriation, and third party claims" and (b) Enrolled Entity's obligations under the 
section of this Amendment titled "Enrolled. Entity's agreement to protecf' and (c) Public 
Reco.rds Laws (Section 14 of this Appendix A); · · · ·· ·. 

b. liability for damages caused by either party's gross negligence or willful misconduct, or 
that of its employees or its agents, and. awiuded by a court of final adjudication (provided 
that; in jurisdictions that do not recognize a legal distinction between "gross negligence" 
and "negligence," "gross negligence" as used in this subsection shall mean 
"recklessness"). For purposes of clarity, this section applies to fines and penalties 
that may be assessed by government authorities due to Microsoft's gross 
negligence or willful misconduct, · 

c. liabilities arising out of any breach by either party of its obligations under the section of 
the EA entitled "Confidentiality'', or any Non-Disclosure Agreement between the parties, 
except that Microsoft's liability arising out of or in relation to Customer Data shall in all 
cases be limited to the amount Enrolled Entity paid for the Online Service giving rise to 
that liability during the prior 24 months; 

d. liability for personal injury or death caused by either party's negligence, or that of its 
employees or agents, or for fraudulent misrepresentation; and 

e. violation by either party of the other party's intellectual property rights. 

TO THE EXTENT PERMITTED BY APPLICABLE LAW, WHATEVER THE LEGAL BASIS 
FORTHE CLAIM, NEITHER PARTY, NOR ANY OF ITS AFFILIATES OR CONTRACTORS, 
WILL BE LIABLE FOR ANY INDIRECT, CONSEQUENTIAL, SPECIAL, OR INCIDENTAL 
DAMAGES, OR DAMAGES FOR LOST PROFITS, REVENUES, BUSINESS 
INTERRUPTION, OR LOSS OF BUSINESS INFORMATION ARISING IN CONNECTION . 
WITH THIS AGREEMENT, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES OR. IF SUCH POSSIBILITY WAS REASONABLY FORESEEABLE. 
HOWEVER, THIS EXCLUSION DOES NOT APPLY TO EITHER PARTY'S LIABILITY TO 
THE OTHER FOR VIOLATION OF ITS CONFIDENTIALITY OBLIGATIONS (EXCEPT TO 
THE EXTENT THAT SUCH VIOLATION RELATES TO CUSTOMER DATA), THE OTHER 
PARTY'S INTELLECTUAL PROPERTY RIGHTS, OR MICROSOFT'S OBLIGATIONS IN 
THE SECTION OF THE ENTERPRISE AGREEMENT TITLED "DEFENSE OF 
INFRINGEMENT, MISAPPROPRIATION, AND THIRD PARTY CLAIMS" OR ENROLLED 
ENTITY'S OBLIGATIONS IN THE SECTION OF THIS AMENDMENT TITLED "ENROLLED 
ENTITY'S AGREEMENT TO PROTECT." 

6. Open Source License Restrictions 

This section supersedes section 9 of the Enterprise Agreement solely with regard to 
Online Services purchased hereunder. 

Certain third party license terms require that compute-r code be generally (1) disclosed in 
source code form to third parties; (2) licensed to third parties for the purpose of making 
derivative works; or (3) redistributable to third parties at no charge (collectively, "Open Source 
License Terms"). Neither party may use, incorporate, modify, distribute, provide access to, or 
combine the computer code of the other with any other computer code or intellectual property 
(collectively, "Provide") in a manner that would subject the other's computer code to Open 
Source License Terms. Microsoft is not responsible for Enrolled Entity's upload, use or 
distribution of Enrolled Entity's code from the Online Services. Enrolled Entity may upload 
code to an Online Service and allow third parties access to use or download Enrolled Entity's 
code on the Online Service, provided that (a) such use is not restricted by a license 
agreement or the Product Use Rights and (b) any Open Source License Terms apply solely to 
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Enrolled Entity and their uploaded code, and not to any code or Products provided by 
Microsoft. Each party warrants that it will not provide the other party with, or give third parties 
access through the Online Services to, computer code that is governed by Open Source 
License Terms, except as described above. 

7. Data Location for Office 365 Services and Dynamics CRM Online Services. Provided that 
Enrolled Entity provisions its Tenant in the United States, Microsoft will provide the Office 365 
Services and CRM Online Services from data centers in the United States. In connection with the 
Office 365 Services, storage of the following customer data at rest will be located in data centers 
only in the United States: (i) Exchange Online mailbox content (e-mail body, calendar entries, and 
the content of email attachments), and (ii) SharePoint Online site content (not URL) and the files 
stored within that site. In connection with the Dynamics CRM Online Services, storage of 

' \ 
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·States. Except for customer data necessary to authenticate access to the Microsoft Online 
Services (i.e. user names), Dynamics CRM Online Services content includes customer data 
limited to entities managed by the Dynamics CRM Online Service. 

8. A new section entitled "Termination of Online Services Subscription for Convenience" is 
hereby added to the Enrollment as follows: . 

Except as otherwise provided in this amendment, and notwithstanding anything to the 
contrary in the Agreement, Enrolled Entity may terminate its subscription(s) hereunder for 
online services for any reason by providing Microsoft with prior written notice, which notice 
must be received by Microsoft no fewer than 60 days prior to the scheduled payment date of 
the Enrollment which immediately follows such notice. If Enrolled Eritity has purchased two or 
more online services as part of a single purchase (e.g., as a "suite"), then any cancellation 
under this Section must be of the anti.re on line services subscription· rather than the individual 
Online Service components~ Termination of online services subscriptions pursuant to this 
Section will become. effective as of the payment date of this enrollment which immediately 
follows Microsoft's receipt of Enrolled Entity's notice, and will be subject to the terms and 
conditions of the Product Use Rights applicable to on line services expiration or termination. 
No credit will be issued for any prepaid amounts as of the anniversary upon which termination 
takes place. 

Upon such termination of a License for Online Services, Microsoft will keep Cust()mer's Data 
in a limited function account for 90 days so that Customer may extract it. Enrolled Affiliate will .. 
reimburse Microsoft if there are any associated costs. After 90 days Microsoft will disable 
Enrolled Affiliate's account and will delete its Customer Data. Enrolled Affiliate. agrees that, 
other than as described above, Microsoft has no obligation to continue to hold, export or 
return Enrolled Affiliate's Customer Data and that Microsoft has no liability whatsoever for 
deletion of Enrolled Affiliate's Customer Data pursuant to these terms. 

9. Privacy, Security, and Security Incident Notification Terms for Applicable Services. 

Solely for purposes of this Section 9, "Applicable Services" shall mean Office 365 Services, Dynamics 
CRM Online Services, Microsoft Azure branded Online Services (including Core Platform Services), 
and no other Microsoft Online Services. 

• Where a specific Online Services product family (e.g. Office 365 Services, Dynamics CRM 
Online Services, and/or Microsoft Azure branded Online Services) or a subset thereof (e.g. 
Core Platform Services, which is a subset of Microsoft Azure branded Online Services) is 
specified in a statement or provision, the applicable statement or provision shall be deemed to 
apply only to that specific Online Service product family or subset thereof. 

• Otherwise, except as provided by the preceding sentence, this Section 9 shall apply to all 
Applicable Services {but no other Online Services). 
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• Online Services not included in the above definition of "Applicable Services" shall not be 
subjectto the terms and conditions of this Section 9, but will be subject to the standard terms 
and conditions of the Enterprise Agreement (including but not limited to the Product Use 
Rights). 

(A) Privacy 

~- Privacy practices. Microsoft complies with all data protection and privacy 
laws and regulations generally applicable to Microsoft's provision of the 
Applicable Services,, However, Microsoft is not responsible for compliance 
with any data protection or privacy law or regulation applicable to Enrolled 
Entity or its industry or government function and not generally applicable to 
information technology service providers. This section shall not be construed 
to waive Microsoft's responsibilities as Business ·Associate pursuant to 
Se9tion 8 of the Master Enrollment Terms ("Busines~ Associate Agreement 
for HIPAA"). ' 

b. Customer Data. Microsoft ·will process Cu.stomer Data in accordance with 
the provisions of this Amendment and, except as stated in the Enrollment and 
this Amendment, Microsoft (a) will acquire no rights in Customer Data and (b) 
will not use or disclose Customer Data for any purpose other than stated 
below.· Microsoft's use of Customer Data is as follows: 

(i) Customer Data will be used only to provide Enrolled Entity the Applicable 
Services. This may include troubleshooting aimed at preventing, 
detecting and repairing problems affecting the operation of the Applicable 
Services and the imp'rovement of features that involve the detection of, 
and protection against, emerging and evolving threats to the user (such 
as malware or spam). · 

(ii) Microsoft will not disclose Customer Data to a 3rd party (including law 
enfG1seme1-1t,==eU1eF=gevei 11111e11t ettlny-;=:er=-eivit=lili§a11t;==e-xelttditt9 
Microsoft's subcontractors) except (1) as needed to provide the 
Applicable Services, and (2) to comply with law, subject to the following 
paragraphs. Provision of the Applicable Services may include 
troul:ileshooting aimed at. preventing, detecting and repairing problems 
affecting the operation of the Applicable ServicE;is and the improvement of 
features that involve the detection of, and protection against, emerging 
and evolving threats to the user (such a~ malware or spam). 

In the event that a 3rd party, pursuant to the public records laws of 
California, demands all or part of Customer Data directly from Microsoft, 
Microsoft will redirect the government entity or 3rd party to the Enrolled 
Entity so that the Enrolled Entity may determine how t.o proceed. 

Upon receipt of valid legal process, Microsoft will attempt to redirect the 
requesting party (e.g.; law enforcement, other government entity or civil 
litigant) to the Customer to acquire the Customer Data when not 
prohibited by law from doing so. If Microsoft's redirecting efforts are 

..... - . ·-·-·-·-·- -- - - ----- -.. --- --- ---unsuccessful,-and-provided Microsoft-is-not-prbhibited-by-law-from-deing-.:
so, Microsoft will provide commercially reasonable notice to Enrolled 
Entity of the legal request. Microsoft will thereafter respond to the legal 
request in the time permitted unless Customer has taken appropriate 
legal steps (i.e., Motion to Quash or Motion for a Protective Order) to stop 
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or limit Microsoft's response. 

Solely tor Office 365 Services and Dynamics CRM Online Services, all 
notices and redirection attempts made pursuant to this Section will be 
provided to the Enrolled Entity via e-mail, to all individuals listed as the 
"Tenant Administrators" in the Microsoft Online Administrative Console. 
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The specifics of the subpoena would not be included in the initial e-mail 
notice, however, details would be provided, upon request, to the Enrolled 
Entity's designated representative in follow up communications. 

c. Customer Data deletion or return. Upon expiration or termination of 
Enrolled Entity's use of the Applicable Services, Enrolled Entity may extract 
Customer Data and Microsoft will delete Customer Data,· each in accordance 
with the Product Use Rights. The Product Use Rights or other Product 
documentation may specify the procedure and time frames applicable to the 
extraction and deletion of Customer Data. 

• ~ I 1i 

d. End User requests. Microsoft will not independently respond to requests 
from Enrolled Entity's End Users without Enrolled Entity's prior written 
consent, except where required by applicable law . 
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e. Microsoft personnel. Microsoft personnel will not process Cu.stomer Data 
without authorization. Microsoft personnel are obligated to maintain the 
confidentiality of any Customer Data and this·obligation continues even after 
their engagement ends. 

' ' 

f. Subcontractor; transfer. Microsoft may hire other companies to provide 
limited services on its behalf, such as providing customer support. Any such 
subcontractors will be permitted to obtain Customer Data only to deliver the 
services Microsoft has retained them to provide, and they ar~ prohibited from 
using Customer Data for any other purpose. Microsoft remains responsible 
for its subcontractors' compliance with the obligations of this Amendment. 
Any subcontractors to whom Microsoft transfers Customer Data will have 
entered into written agreements with Microsoft requiring that the 
subcontractor provide at least . the same level of privacy protection with 
·respect to personal data received from Microsoft as is required by the 
relevant Safe Harbor principles (and no less pr.otective than this 
Amendment). Customer consents to Microsoft's transfer of Customer Data to 
subcontractors as described in this Amendment. Except as set forth above, 
or as Customer may otherwise authorize, Microsoft will not transfer to any 
thi.rd party personal data Customer provides to Microsoft through the use of 
the Applicable S.ervices. 

g. Transfer of customer data; appointment~ Subject to the additional 
provisions and restrictions for Microsoft Azure branded Online Services set 
forth in Subsection h below, Enrolled Entity appoints Microsoft to store and 
process Customer Data in order to provide the Applicable Services. 
Microsoft (1) abides by the EU Safe Harbor and the Swiss Safe. Harbor 
frameworks as set forth by the U.S; Department of Commerce regarding the 
collection, use, and retention otdata from the European Union, the European 
Economic Area; and Switzerland,· and (2) will, during the term designated 
under the Enrollment; remain certified under the EU and Swiss Safe Harbor 
programs so long as they are maintained by the United States government. 

h. Additional provisions and restrictions for Microsoft. Azure branded 
Online Service~. The terms and conditions of this Subsection h apply solely 
to Microsoft Azure branded Online Services (and not to Office 365 Services 
or Dynamics CRM Services). 

Customer Data that Microsoft processes on Enrolled Entity's behalf may be 
transferred to, and stored and processed in, the United States or any other 
country in which Microsoft or its Affiliates or subcontractors maintain facilities, 
subject to the following restrictions: 

(i) Microsoft. may transfer Customer Data within a major geographic 
region (for example, within the United States or within Europe) for data 
redunda,ncy or other purposes. Microsoft will not transfer Customer Data 
ou.tside the major geographic region Enrolled Entity specifies (for example, 
from the United States to Asia or from Europe to the United States) except: 
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1) where Enrolled Entity configures the account to enable this, including 
· through use of features that may not enable regional selection or may use 
multiple regions, as specified· in the Microsoft Azure Trust Center {which 
Microsoft may update from time to.time but Microsoft will not add exceptions 
for existing features in general release); or 

2) . where necessary to provide .customer support, to troubleshoot the 
service or to comply with legal requirements. · 

Microsoft doe.s not control or limit the regions from which Enrolled Entity or 
E;nd Users may access or move Customer Data, 

i. Availability of. Customer ·Data. During the term . of a subscription for 
Applicable Services, Enrolled Entity may access and extract Customer Data 
using standard processes described in the service documentation. 

(B) Customer responsibilities. 

· Enrolled Entity must comply with applicable legal requirements for privacy, data 
protection, and confidentiality of communications related to its use of Applicable Services. 
Enrolled Entity iswholly responsible for implementing and maintaining privacy protections 
and security measures within any applications, configuration settings, or virtual machines 
that Customer uses with Microsoft Azure branded Online Services. 

(C) Additional European terms. 

If Enrolled Entity has End Users in the European Economic Area or Switzerland, the 
additional terms in this Section (C) will apply. Terms used in this Section that are not 
specifically defined will have the meaning in Directive 95/46/EC of the European 
Parliament and of the Council of 24 October 1995 on the protection of individuals with 
regard to the processing of personal data and on the free movement of such data ("EU 
Data Protection Directive'). 

a. Intent of the parties. For the Applicable Services, Enrolled Entity is the data 
controller and Microsoft is a data processor (or sub-processor in the case of 
Microsoft Azure branded Online Services) acting on Enrolled Entity's behalf. 
As data processor (or sub-processor, as applicable), Microsoft will only act 
upon Enrolled Entity's instructions. This Amendment and the Enrollment 
(including. the terms and conditions incorporated by reference therein) are 
Enrolled Entity's complete and final instructions to Microsoft for the 
processing of Customer Data. Any additional or alternate instructions must 
be agreed to according to the process for amending Enrolled Entity's 
Enrollment. · 

b. Duration and object of data processing. The duration of data processing 
shall be for the term designated under the Enrollment. The objective of the 
data processing is the performance of the Applicable Services. 

c. Scope and purpose of data processing. The scope and purpose of 
processing of Customer Data, including any personal data included in the 

. ····----- ...... -··--- ..... customer-Qata,.is·described·in·this-Amendment-and·the·Enrollment~---···- - - ······ 

d. Customer Data access. For the term designated under the Enrollment 
Microsoft will, at its election and as necessary under applicable law 
implementing Article 12(b) of the EU Data Protection Directive, either: (1) 
provide Enrolled Entity with the ability to correct, delete, or block Customer 
Data, or (2) make such corrections, deletions, or blockages on Enrolled 
Entity's behalf. 

e. Adding new Subcontractors. For each individual Applicable Service, 
Microsoft will provide a website that lists subcontractors which are authorized 
to access Customer Data. At least 14 days before authorizing any new 
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subcontractor to access Customer Data, Microsoft will update the applicable 
website a11d provide Enrolled Entity with a mechanism to obtain notice of 
such updates. · If Enrolled Entity does not approve of a new subcontractor, 
then Enrolled Entity may terminate the individual Applicable Service without 
penalty by providing, before the end . of the notice period, written notice of 
termination that includes an explanation of the grounds for non-approval. If 
the affected Applicable Service is part of a Suite of Office 365 Service or 
DynamicS:CRM Online Services, the.n any termination will apply to the entire 
Suite. After termination; Microsoft will remove payment obligations for the 
terminated Applicable Service from subsequent invoices to the Reseller. 

f. Privacy officer. Microsoft's data privacy representative for the European 
Economic Area and. Switzerland can be reached at the following address: 

="'"""========= ...... -~----'---'- -, c.:....c_,.~'-..C.C.:~Mtcfosofffrelan'tl"<:>peratiorrs"t:::ttf. ~"'ri=i~ --~------·-·-·~-----~--- · ----·-· ·-· 

Attn: Privacy Officer 
Carmenhall Road 
Sandyford, Dublin 18, Ireland 

(D) Security 

a. Customer responsibility for Microsoft Azure branded Online Services. 
Customer is wholly responsible for implementing and maintaining security 
within any applications, configuration settings, · qr virtual machines that 
Customer uses with Windows Azure branded Online Services. 

b. General practices. 

Except as further delineated below, this subsection b applies solely to Office 
365 Services, Dynamics CRM Online Services, and Core Platform Services 
(anc:i .nano other Microsoft Azure branded Online Services); 

Microsoft has implemented and will maintain appropriate technical and 
organizational measures, internal controls, and information security routines 
intended to protect Customer Data against accidental loss, destruction, or 
alteration; unauthorized disclosure· or acc;ess; or unlawful destruction as 
follows: 

(i} Domain: organization of information security 

1) Security ownership. Microsoft has appointed one or more security 
officers responsible for coordinating and monitoring the security rules 
ar\d procedures. 

2) Security roles and responsibilities. Microsoft personnel with access 
to Customer Data are subject to confidentiality obligations. 

3) Risk management program. Microsoft performed a risk assessment 
before processing the Customer Data or launching the . Office 365 
Services, Dynamics CRM Online Services, and Core Platform 
Services. 

4) Microsoft retains its security documents pursuant to its retention 
requirements after they are no longer in effect. 

. (ii) Domain: asset management 
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1) Asset inventory. Microsoft maintains an inventory of all media on 
which Customer Data is stored. Access to the inventories of such 
media is restricted to Microsoft personnel authorized in writing to 
tiave such access; 

2) Asset handling. 

A. Specifically for Office 365 Services and Dynamics CRM Online 
Services, Microsoft classifies. Customer Data to help identify it 
and to allow for access to it to be appropriately restricted (e.g'., 
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through encryption). Specifically for Core Platform Services, 
Microsoft restricts access to Customer Data, and Enrolled Entity 
may implement encryption of Customer Data within Enrolled 
Entity's application~ 

B. Microsoft imposes restrictions on printing Customer Data and 
has procedures for disposing of printed materials that contain 
Customer- Data. 

C. Microsoft pers6nnel must obtain Microsoft authorization prior to 
storing Customer Data on portable devices, remotely accessing 
Customer Data, or processing Customer Data outside Microsoft's 
facilities ... This includes removing media (e.g., USB sticks and 
cp ROMs). arid. documents containing Customer Data from. 
Microsoffs facilities. · 

(iii) Domain: human resources security 

1) Security training. 

A. Microsoft informs its personnel about relevant security 
procedures and their respective roles. Microsoft also informs its 
personnel of possible consequences of breaching the security 
rules and procedures. 

8. Microsoft will only us~ anonymous data in training. 

(iv) Domain: physical and environmental security 

1) Physical access. to facilities. Microsoft limits access to facilities 
where information systems that process Customer Data are located 
to identified authorized individuals. 

2) Physical access to components. Microsoft maintains records of the 
incoming and outgoing media containing Customer Data, including 

· tl-1e-=kinel=af=rneelia;=t1-19=aeH-1er+zee=ser-1tler1reeipie11ts;=ctate=and time, 
the number of media and the types of Customer Data they contain. · 

3) Protection from disruption!'). Microsoft uses a variety· of industry 
standard systems to protect against loss of data due to power supply 
failure or line interference. 

4) Component disposal. Microsoft uses industry standard processes to 
delete Customer Data when it is no longer needed. 

(v) Domain: communications and operations management 
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1) Operational policy. Microsoft has implemented, and will maintain for 
the Applicable Services, security docume.nts describing its security 
measures and the relevant procedures and responsibilities of its 
personnel who have access to Customer Data. 

2) bata recovery procedures specific tc:i Microsoft Azure branded Online 
Services. Microsoft Azure branded Online Services include 
replication features that facilitate___@coveryQf_g_lJ_stom_gfQ§ja__inJh~ 

- --evenfaparticular machine or Cluster within a Microsoft data center 
fails. Enrolled Entity is responsible for taking additional steps to 
provide added fault tolerance, such as creating historical backups of 
Customer Data, storing backups of Customer Data off the platform, 
deploying redundant compute instances . within and across data 
centers, or backing up state and data within a virtual machine. 

3) Data recovery procedures applicable to all Applicable Services. 

A. On an ongoing basis, but in no case less frequently than once a 
week (unless no Customer Data has been updated during that 
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period), Microsoft maintains multiple copies of Customer Data 
from which Customer Data can be recovered. 

B. Microsoft stores copies of Customer Data and data recovery 
procedures in a different place from where the primary computer 
equipment processing the Customer Data is located. 

C. Microsoft has specific procedures in place governing access to 
copies. of Customer Data. 

D. Microsoft reviews data recovery procedures at least every six 
months. 

E. Microsoft logs data restoration efforts, including the person 

' 1, 

respon,sibl~ •. the .. d~scription of the restored . data, and where 
=apprlca5fnfl9Pers-onl'es'fton51o1e-arra"wtm~trda'tirc1rar1ytn'aa"t~~·" 

be input manually in th~ data recovery process. · 

4) Malicious software. Microsoft has anti-malware controls to help avoid 
malicious software gaining unauthorized access to Customer Data, 
including malicious s9ftware originating from public networks. 

5) Da,ta beyond boundaries. 

A. Specifically as it pertains to Office 365 Services and CRM Online 
Services, Microsoft encrypts Customer Data that is transmitted 
ov~r public networks. 

B. Specifically as it pertains to Core Platform Services, Microsoft 
provides Enrolled Entity the c:iption of encrypting Customer Data 
that is transmitted to and from Microsoft data centers over public 
networks. Microsoft uses encryption for replication of non-public 
Customer Data between Microsoft data centers 

c. Microsoft restricts access to Customer Data in media leaving its. 
facilities(e.g., through encryption)'. 

(vi) Event logging~ 

1). Specifici:i'lly as it pertains to Office 365 Services and CRM Online 
Services, Microsoft (i) logs the use of Microsoft's data processing 
systems;. and (ii) logs access and use of information systems· 
containing Customer Data, registering the access ID, · time, 
authorization granted or denied, and relevant activity. 

2) Specifically as it pertains to Core Platform Services, Microsoft logs or 
enables Enrolled Affiliate to log access and use of information 
systems containing Customer Data, registering the access ID, time, 
authorization granted or denied, and relevant activity. 

(vii) Domain: access control 

EA Enr (SLG)(ENG)(May2014) 

1) Access policy. Microsoft maintains a record of security privileges of 
individuals having access to Customer Data. 

2) Access authorization. 

A. Microsoft maintains and updates a record of personnel 
authorized to access Microsoft systems that contain Customer 
Data; 

B. Microsoft deactivates authentication credentials that have not 
been used for a period of time not to exceed six months. 

C. Microsoft identifies those personnel who may grant, alter or 
cancel authorized access to data and resources. 
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3) Microsoft ensures that where more than one individual has access to 
systems containing Customer Data, the individuals have separate 
identifiers/log-ins. · 

4) Least privilege. 

A. Technical i)Upport personnel are only permitted to have access to 
Custom~r Data when needed. 

B. Microsoft restricts access to Customer Data to only those 
indivic:luals who require such access to perform their job function. 

5) Integrity and confidentiality. 

A. Microsoft instructs Microsoft personnel to disable administrative 
sessions when leaving premises Microsoft controJs or when 
computers are otherwise left unattended. 

6) Microsoft store~ passwords in a way that makes them unintelligible 
while they are.in fprce. 

· 7) Authenticat'ion. 

A Microsoft uses industry standard practices to identify and 
authenticate users who attempt to access information systems. 

B. Where .authentication mechanisms are based on passwords, 
Microsoft requires that the passwords are renewed regularly. . 

G. Where authentication mechanisms are based on passwords, 
Microsoft requires the password to be at least eight characters 
long. 

D. Microsoft ensures that de-activated or expired identifiers are not 
granted to other individuals. 

E. Specifically as it pertains to Office 365 Services and Dynamics 
CRM Oilline Services, Microsoft monitors repeated attempts to 
gain access to the information system using an invalid password. 

F. Specifically as it pertains to Core Platform Services, Microsoft. 
monitors or enables Enrolled Entity to monitor repeated attempts 
to gain access to the Customer Data using an invalid password. 

G. Microsoft maintains industry standard procedures to deactivate 
passwords that have been corrupted or inadvertently disclosed .. 

H. Microsoft uses industry standard password protection practices, 
including practices designed to maintain the confidentiality and 
integrity of passwords when they are assigned and distributed, 
and during storage. 

8) Network design. Microsoft has controls to avoid individuals 
assuming access rights they have not been assigned to gain access 
to Customer Data they are not authorized to access. 

(viii) Domain: information security incident management 

-~··-·--· --------------------------~1)-lncident response process. Microsoft maintains a -record-Ofsecurity"-
. breaches with a description of the breach, the time period, the 

consequences of the breach, the name of the reporter, and to whom 
the breach Was reported, and the procedure for recovering data. 

EA Enr (SLG)(ENG)(May2014) 

2) Specifically as it pertains to Office 365 Services and Dynamics CRM 
Online Services, Microsoft tracks disclosures of Customer Data, 
including what data has been disclosed, to whom, and at what time. 

3) Specifically as it pertains to Core Platform services, Microsoft tracks, 
or enables Enrolled Entity to track, disclosures of Customer Data, 
including what data has been disclosed, to whom, and at what tim_e. 

CCSF Master Enrollment 
CTI< 

BD 
Page 41of80 



4) Service Monitoring. Microsoft security personnel verify logs at least 
every six months to propose remediation effort~ if necessary. 

(ix) Domain: Business Continuity Management 

1) Microsoft maintains emergency and contingency plans for the 
facilities in which Microsoft. information systems that process 
Customer Data are located. · 

2) Specifically as it pertains to Office 365 Services and Dynamics CRM 
Online Services, Microsoft's redundant storage and its procedures for 
recovering data are designed to attempt to reconstruct Customer 
Data in its original state from before the time it was lost or destroyed. 

' ·, 

.. _ .... _ ... ... .. .... . kiz- ~·- ........ .. . 3) Specifically as it pertains to Core Platform Services, Microsoft's 
-"=======~=~=~==='==""·""77"'7'"Z=~""-re·atitfaanFstoragEr"and~it~proeoot:rre~fer~r-eeever:iA§"'-'Elat~~aFe·"'· """"......,~=~~ 

designed to attempt to reconstruct Customer Data to its last 
replicated state from before the time it was lost or destroyed. 
Recovery of virtual machines may be to their original image. 

(x) The security measures described in this Master Enrollment are 
Microsoft's only responsibility with respect to the security of Customer 
Data, . For Customer Da_ta, · these measures replace any confidentiality 
obligations· contained in the Enrollment· or any other non-disclosure 
agreement between Microsoft and Enrolled Entity.· 

c. Certifications and audits 

(i) Microsoft has established and agrees to maintain the following data 
security policies (collectively, t~e "Microsoft Security Policies") that (a) 
governs Microsoft's handling of Customer Data, and (b) complies with the 
ISO 27001 standards for the establishment, implementation, control, and 
improvement. of the· Information_ Security Management System and the 
ISO/IEC 27002 code of best practices for information security 
management: · 

• For Office 365 Services and Dynamics CRM Online Services, this 
document is the "Microsoft Online Information Security Policy 
and. .· . 

• Fdr Core Platform Services, this document is the "Windows Azure 
Information Security Policy:' 

On a confidential need-to-know basis, and subject to Enrolled Entity's 
agreement to. non-disclosure obligations Microsoft specifies, Microsoft will 
make each of the above-referenced Microsoft Security Policies available 
to Enrolled Entity, along with other information reasonably requested by 
Enrqlled Entity regarding Microsoft security practices and policies. 
Enrolled· Entity is solely responsible for reviewing the Microsoft Security 
Policies;.· making an·_ independent. determination as to whether the 
Microsoft Security Policies meet Enrolled Entity's requirements, and for 
ensuring that Enrolled Entity's personnel and consultants follow the 
guidelines they are provided. regarding data security. 

(ii) Microsoft will audit the security of (A) the computers and computing 
environment that it uses in processing Customer Data (including personal 
data) on the Office 365 Services, Dynamics CRM Online Services, and 
Core Platform Services, and (B) the physical data centers from which 
Microsoft·· provides the Office 365 Services, Dynamics CRM Online 
-Services, .. and Micros.oft Azure branded Online Services except for the 
Content Delivery Network. This audit: (a) will be performed at least 
annually; (b) will be performed according to ISO 27001 standards or 
other industry' standards; ( c) will be performed by third party security 
professionals at Microsoft's. selection and expense; ( d) will result in the 
generation of an auditreport ("Microsoft Audit Report'), which will be 
Microsoft's confidential information; and (e) may be performed for other 
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purposes in addition to satisfying this Section (e.g., as part of Microsoft's 
regular internal security procedures or to satisfy other contractual 
obligations). · 

(iii) If Enrolled Entity requests in writing, Microsoft will provide Enrolled Entity 
with a confidential copy of the Microsoft Audit Report or at Microsoft's 
option a summary thereof ("Summary Report') so that Enrolled Entity 
can. reasonably verify Microsoft's compliance with the security obligations 
under this Amendment.. The Summary Report is Microsoft confidential 
information. · 

(iv) Specifically as it pertains to Microsoft Azure branded Online Services: 
1) Enrolled Entity agrees to exercise its audit right by instructing 

Microsoft to execute the audit as described in Subsections 9(D)(c)(ii) 
- (iv). If Enrolled Entity desires to change this instruction regarding 
exercising this audit right, then Enrolled Entity ~as the right to change 

· this instruction, which shall be. requested in writing; and 
2) Microsoft Corporation is an intended third-party beneficiary of this 

Subsection 9(D)(c). 

(v) Microsoft will ·make good faith, commercially reasonable efforts to 
remediate (a) any errors identified in a Microsoft Audit Report that could 
reasonably be expected to have an adverse impact on Enrolled Entity's 
use of the Applicable Services and (b) material control deficiencies 
identified in the Microsoft Audit Report. 

(E) Security Incident Notification for Applicable Services 

a. Upon becoming aware of any unlawful access to any Customer Data stored on 
Microsoft's equipment or in Microsoft's facilities used to provide Office 365 
Services, or una1,1thorized access to such equipment or facilities reasonably 
expected to result in loss, disclosure, or alteration of Customer Data (each a 
"Security lncidenf'), Microsoft will: (1) promptly notify Enrolled Entity of the 
S'ecur1tYincrdenr,-(2finvesti'gatetneSecumy lnc1aent ana prov1aeEnrolled Entity 
with detailed information about the Security Incident; and (3) take reasonable 
steps to mitigate the effects and to minimize any damage resulting from the 
Security Incident. · 

b. Enrolled Entity agrees that: 

(iJ An unsuccessful Security Incident will not be subject to the terms and conditions 
of this Section 9(E) "Security Incident Notification for Applicable Services". An 
unsuccessful Security Incident is one that results in no unauthorized access to 
Customer Data or to any of Microsoft's equipment or facilities storing Customer 
Data, and may include, without limitation, pings and other broadcast attacks on 
firewalls or edge servers, port scans, unsuccessful log-on attempts, denial of 
service attacks, packet sniffing (or other unauthorized access to traffic data that 
does not result in access beyond IP addresses or headers) or similar incidents; 
and 

(ii) Microsoft's obligation to report or respond to a Security Incident under this 
Section 9(E). is not and will not be construed as an acknowledgement by 

··-- _____ .. Mi.cr.o.softotanyJaultoLliability.witb_rnspeclto_tbe .. Security.lncident. __ , __________ - . 

c. Notification(s) of Security Incidents, if any, will be delivered to one or more of 
Enrolled Entity's administrators by any means Microsoft selects, including via 
email. It is Enrolled Entity's ·sole responsibility to ensure Customer's 
administrators maintain accurate contact information on the Online Services 
portal (for Office 365 Services and Dynamics CRM Online Services) and the 
Windows Azure portal (for Microsoft Azure branded Online Services at all times. 

10. A new section entitled "Suspension of Service" is hereby added to the Enrollment as follows: 

Microsoft may suspend the online service in whole or in part and without notice: 
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. (1) If Microsoft believes that Enrolled Entity's use of the online service represents a direct or 
indirect threat to Microsoft's network function or integrity or anyone else's us~ of the Online 
Service; 

(2} If reasonably necessary to prevent unauthorized access to Customer Data; or 

(3) To the extent necessary to comply with legal requirements. 

If Microsoft suspend the services without notice, we will provide the reason for such suspension if 
Enrolled Entity requests. 

If Microsoft believes Enrolled Entity violated the Agreement, including the Product Use Rights, 
.. ____ . Microsoft may suspend the Online Services, inwhole or in. part, after providing Enrolled Entity 

""""'=~-====""'""==~""nOflCEl· Via Efmail"'i'.ff"'Ot~Ohllfl'e'rcialfY'r'EtaSOrialJfe~ffi'9COafii5f'fi:-.~-· -· -·--·-~'- --···--;--· -·- .- . 0
"" ." - : . - • 'w=7 c..·-

Any suspension of services shall apply to the minimum necessary portion of thE3 Online Services 
and only be in effect for as long as reasonably necessary to address the issues giving rise to the 
suspension. 

11. Compliance with Applicable Law. Microsoft will comply with all laws that are generally 
applicable to (i) corporations; and (ii) Microsoft's provision of the Online Services as an IT service 
provider, including but not limited to 42 CFR Part 2 (Confidentiality of Alcohol & Drug Abuse 
Patient Records) to the extent that Microsoft, or any other email or cloud service provider who is 
commercially offering a cloud service that is the same or sut>stantially similar to the shared tenant 
Office 365 service, is hefd by a judicial determination or regulatory agency to be a Qualified 
Service Organization within the.meaning of42 C.F.R. section 2.11, notwithstanding any other 
provision of the Enrollment, Enterprise Agreement or this Amendment (including this Section 16). 
Microsoft acknowledges that pursuant to 42 C.F.R. section 2.11(b) Qualified Service 
Organizations are fully bound by the provisions of 42 C.F.R. Part 2 (Confidentiality of Alcohol & 
Drug Abuse Patient Records) and if necessary, will resist in judicial proceedings any efforts to 
obtain access to patient records except as permitted by the regulations and in accordance with 
Section 9 (A)(b)(ii) of this Appendix A .. For clarity, Microsoft is not responsible for compliance with 
any law (including but not limited to data protection or privacy law) uniquely applicable to Enrolled 
Entity or Enrolled Entity's government function, and not generally applicable to corporations or IT 
service providers. Microsoft will be responsible forthe actual payment of any fines, penalties, 
sanctions, or fees imposed by a judicial body or regulatory agency based on such judicial body or 
regulatory agency's final determination that Microsoft is a Qualified Service Organization and 
violated 42 CFR Part 2. Any such aforementioned fines, penalties, sanctions or fees shall be 
deemed direct damages pursuanno Section 13 (Limitation of Liability) of the Enterprise 
Agreement · · 

12. Microsoft's Responsibility for Subcontractors. To the extent that Microsoft employs 
subcontractors in the delivery of Online Services ordered pursuant to the Enrollment amended 
hereby, Microsoft accepts responsibility for those subcontractors. 

13. Confidentiality. 

a. What is included. "Confidential Information" is non-public information, know-how and 
Trade Secrets in any form that: 

(i) are designated as "confidential"; 

(ii) a reasonable person knows or reasonably should understand to be confidential; or 

(iii) include non-public information regarding either party's products or customers, 
marketing and promotions, or the negotiated terms of Microsoft agreements. 

I 

b. What is not included. The following types of information, however marked, are not 
Confidential Information. Information that: 

(i) is, or becomes, publicly available without a: breach of this agreement; 

EA Enr (SLG)(ENG)(May2014) CCSF Master Enrollment 
en< 

BD 
Page44of 80 

' \ 



I , f , 

(ii) was lawfully known to the receiver of the information without an obligation to keep it 
confidential; 

(iii) is received from another source who can disclose it lawfully and without an obligation 
to keep it confidential; 

(iv) is independently developed; or 

(v) is a comment or suggestion one party volunteers about the other's business, products 
or services. 

c. Treatment of Confidential Information. 

(i) In general. Subject to the other terms of this a~reement, each party agrees: 

• it will not disclose the other's Confidential Information to third parties; and 

• it will use and disclose the other's Confidential Information only for purposes of 
the parties' business relationship with each other. · .. 

(ii) Security precautions. ·Subject to the other . terms of this agreement, each party 
agrees: 

• to take reasonable steps to protect the other's Confidential Information -- these 
steps must be at least as protective. as those the party takes to protect its own 
Confidential Information; ·· · · 

• to notify the other promptly upon discovery of any unauthorized use or disclosure 
of Confidential Information; and 

• to cooperate with the other to help regain control of the Confidential Information 
and prevent further unauthorized use or disclosure of it. 

(iii) Sharing Confidential Information with Affiliates and representatives. 

• A "Representative" is an employee, contractor, advisor, or consultant of one of 
the parties or of one of the parties' Affiliates. 

• Each party may disclose the other's confidential information to its 
Representatives (who may then disclose that Confidential Information to other of 
that party's Representatives) only if those Representatives .have a need to know 
about it for purposes of the parties' business relationship with each other. Before 
doing so, each party must: 

1) ensure that Affiliates and Representatives are required to protect the 
Confidential Information on terms consistent with this agreement; and 

2) accept responsibility for each Representative's use of Confidential 
Information. 

• Neither party is required to restrict work assignments of Representatives who 
have had access to Confidential Information. Neither party can control the 
incoming information the other will disclose to it in the course of working together, 
or what that party's Representatives will remember, even without notes or other 
aids. Each party agrees that use of information in Representatives' unaided 
memories in the development or deployment of the parties' respective products or 
services does not create liability under this agreement or trade secret law, and 

· -- aacn party agreestO limit wnaflfaisCloses-totlie otneraccoraingly:-----c------ -

(iv) Disclosing Confidential Information if required to by law. Each party may 
disclose the other's Confidential Information if required to comply with a court order or 
other government demand that has the force oflaw. Before doing so, each party 
must seek the highest level of protection available and, when possible, give the other 
enough prior notice to provide a reasonable chance to seek a protective order. 

d. Length of Confidential Information obligations. Except as permitted above, neither 
party will use or disclose the other's Confidential Information for five years after it is 
received. The five-year time period does not apply if applicable law requires a longer 
period or the Product Use Rights provide a more specific requirement. 
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For the avoidance doubt, the parties acknowledge that this Confidentiality prov1s1on 
recognizes that when there is a business need to do so, Microsoft and Customer may need to 
share/exchange their respective Confidential Information with each other to develop a more 
meaningful business relationship. This section provides Microsoft and Customer with a well
balanced, commercially reasonable and comprehensive set of confidentiality terms that 
enable both parties to share/exchange a wide range of Confidential Information with each 
other knowing with confidence that significant confidentiality protections are in place. The 
confidentiality terms denoted above do not govern Microsoft's handling of Customer Data. In 
all instances under this Agreement, Microsoft's handling of Customer Data shall be governed 
as described under various other provisions of this Agreement and by Microsoft's data 
security policy as described in Section 12(D)(b)(i), above. 

Enrolled Entity is a public agency subject to the disclosure requirements of the California 
Public Records Act ("CPRA") and San Francisco Administrative Code Section 67 (the 
"Sunshine Law"). If Microsoft's proprietary information is contained in documents or 
information submitted to Enrolled Entity and Microsoft claims that such information falls within 
one or more CPRA or Sunshine Law exemptions, Microsoft must clearly mark such 
information "CONFIDENTIAL AND PROPRIETARY," and identify the specific lines containing 
the information. In the event of a request for such information, Enrolled Entity will make best 
efforts to provide notice to Microsoft prior to such disclosure. If Microsoft contends that any 
documents are exempt from the CPRA or Sunshine Law and wishes to prevent disclosure, it 
is required to obtain a protective order, injunctive relief or other appropriate remedy from a 
court of law in the County of San .Francisco before Enrolled Entity's deadline for responding to 
the CPRA or Sunshine Law request. If Microsoft fails to obtain such remedy within Enrolled 
Entity's deadline for responding to the CPRA or Sunshine Law. request, Enrolled Entity may 
disclose the requested information. · 

Microsoft further agrees that it shall defend; indemnify and hold Enrolled Entity harmless 
against any claim, action or litigation (including only the expenses incurred by Enrolled Entity 
related to- judgments for costs, fees, and attorney's fees) that may result from denial by 
Enrolled Entity of a CPRA or Sunshine Law request for information arising from any 
representation, or any action (or inaction), by Microsoft; Microsoft's indemnification obligation 
under this section does riot apply to any liability that may arise due solely to Enrolled Entity's 
acts or omissions. 

15. A new section entitled "Background Checks" is hereby added to the Enrollment as follows: 

Microsoft performs the following background checks on all US personnel who have potential 
to access Customer Data. Adherence to this policy is one of the control procedures 
addressed by the Microsoft Audit Report per Section 9 (D)(c) of this Appendix A. Such 
Background Checks will be performed in accordance with the Fair Credit Reporting Act and 
will consist of Social Security Number trace, seven (7) year felony and misdemeanor criminal 
records check of federal, state, or local records (as applicable) for job related crimes, Office of 
foreign Assets Control List (OFAC) check, Bureau of Industry and Security List (BIS) check 
and Office of Defense Trade Controls Debarred Persons List (DDTC) check. 

16. Initial Service Level Agreement for Online Services. 

• The Service Level Agreements for the Office 365 Services and Dynamics CRM 
Online, and certain other Online Services (but not Microsoft Azure branded 
Online services) are shown in Appendix C. 

• The Service Level Agreement for Windows Azure Cloud Services, Virtual 
Machines, and Virtual Network is shown in Appendix D. 

• The Service Level Agreement for any renewal term will be determined at the 
onset of each such renewal term · 
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Appendix B - Product Selection Form 

Step 1. Enter all fields in the table below (Required). 

Step 2. Select the Products and Quantities Enrolled Affiliate is ordering on its initial Master 
=====---===---.,.--.;;;.·-... ·-··-...-.·=··-Enrallment.,..Order.;-'€lt1ar:itity.;..may...,not=iriclud~r:ty=licerases:..w.bictk..eo.r:oJle.~mate&as'-:'------,.,---=~ 

selected for optional future use, or to which it· is transitioning or stepping-up within Master 
· Enrollment term. · 

Qther Enter 

Step 3. Establish the Enrolled Affiliate's price level. Unless otherwise indicated in the associated 
contract documents, the price level for each Product offering/pool is set based upon the 

· quantity to price level mapping. DO NOT INCLUDE BRIDGE GALS. 

Office Professional 
Plus + Office 

Professional Plus 
for Office 365 + 

Office 365 (Plans 
G3-G4) 
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2 

Client Access 
License + Office 

365 (Plans 
G1/G3/G4) 

3 

Client Access 
License+ 

Windows lntune 
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Windows Desktop 
Upgrade + Windows 
VOA+ Companion 
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License 

BO 
Page 48 of 80 



l I t I 

Enterprise Products and Enterprise Online Services: Unless otherwise 
indicated in associated contract documents, Price Level is set using the highest 
quantit from Grau s 1 throu h 4. 
Additional Product Application Pool: Unless othervilise indicated in 
associated contract documents, Price Level is set usin uantit from Grau 1. 
Additional Product Server Pool: Unless otherwise indicated in associated 
contract documents, Price Level is set using th.e highest quantity from Group 2 
or3. ·· 
Additional Product Systems Pool: Unless otherwise indicated in ass.ociated. 
contract documents, Price Level is set usin uantit from Group 4. 

Notes: 

All Products 
are Level D 
minus7.5%, 

except (1) 
Azure Services 
(Level D)and 

Office365. 
Services 
(Custom 
Priced)· 

1. The operating system Licenses granted under this program are upgrade Licenses only. If the 
Windows OS Upgrade is selected the Enrolled Affiliate acknowledges that all systems will have a 
qualifying Windows OS installed to support the upgrade. For a complete list of qualifying 
Windows OS please refer to the Product List. 

2. Enrolled Affiliate acknowledges that in order to use a third party to reimcige the Windows 
Operating System Upgrade, Enrolled Affiliate must certify that it has acquired qualifying operating 
system licenses. This requirement applies to Windows Companion Subscription License, 
Windows OS Upgrade, or Windows VOA. See the Product List for details. 

3. MOOP requires purchase of Windows OS Upgrade or Windows VOA. 
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Volum~ Licensing 

Appendix C- Service Level Agreementfor Office 365 Services, Dynamics CRM 
Online Services, and certain other Online Services applicable to initial Term 

Last updated April 2014 

1. Introduction. 

This Service Level Agreement for Microsoft Online Services (this "SLA") is made by Microsoft in 
connection with, and is a part of, your Microsoft volume licensing agreement (the "Agreement"). This 
SLA applies to the following Microsoft Services, bu~ does riot apply to separately branded services made 
available with or connected to these Microsoft Services: 

• Azure Rights Management 

• Bing Maps Enterprise Platform . 

• Bing Maps Mobile Asset Management 

• Duet Enterprise Online 

• Dynamics CRM Online 

• Exchange Online Archiving 

• Exchange Online 

• Exchange Online Protection 

• Lyne Online 

• Office Online 

• OneDrive for Business 

• Power Bl for Office 365 

• Project Online 

• SharePoint Online 

• Translator API 

• Windows Azure Active Directory 
Premium 

• Windows lntune 

• Yammer Enterprise 
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-·---------- ---·-·-·-· 

We provide financial backing to our commitment to achieve and maintain the Service Levels for our 
Services. If we do not achieve and maintain the Service Levels for each Service as described in this 
SLA, then you may be eligible for a credit towards a portion of your monthly service fees. We will 
not modify the terms of your SLA during the initial t~rm of your subscription; however, if you renew 
your subscription, then the version of this SLAthat is current at the time of renewal will apply for 
your renewal term. 

2. Definitions. 

----

11Applicable Monthly Service Fees" means the total fees actually paid by you for a Service that 
· are applied to the month in which a Service Credit is owed. 

11Downtime" means a period during which the aspects of a Service specified in the following 
table are unavailable, excluding (i) Scheduled Downtime; and (ii) unavailability of a Service due 
to limitations described in Section S(a) belo~. Downtime is measured in the units set forth iri 
Section 3. 

Online _servic~ 
:· ... . · ··_..; . . Ql!alifications of Downtime<·.· 

. . :.: . . ·· .. ·• 
·. .. .. - '·····.· :,· ··.-·::::-:-.·.-.. .. •· :: . ·. • . ·.·· 

Azure Rights Management 
Any period oftime when end users cannot create or consume 
IRM documents and email. 

Bing Maps Enterprise Platform 
Any period oftime when the Service is not available as 
measured in Microsoft's data centers, provided that you access 

and Bing Maps Mobile Asset the Service using the methods of access, authentication and 
Management tracking methods documented in the Bing Maps Platform SDKs. 

Any period of time when users are unable to read or write any 

Duet Enterprise Online portion ofa SharePoint site collection for which they have 
-ro-1;~- f"- .-.-, . ..,_,w-, - • 

Any period of time when end users are unable to read or write 
any Service data for which they have appropriate permission 

Dynamics CRM Online but this does not include non-availability of Service add-on 
features. 

Exchange Online Archiving 
Any period of time when end users are unable to access the e-
mail messages stored in their archive. 

Exchange Online 
Any period of time when end users are unable to send or 
receive email with Outlook Web Access. 

Exchange Online Protection 
Any period of time when the network is not able to receive and 
process email messages. 

Any period of time when end users are unable to see presence 

Lyne Online status, conduct instant messaging conversations, or initiate 
-----------~- ~------------- -------- ------ -online . .meetings:. _______________ · __________ 

Any period of time when users are unable to use the Web 

Office Online Applications to view and edit any Office document stored on a 
. SharePoint site for which they have appropriate permissions. 

OneDrive for Business 
Any period of time when users are unable to view or edit files 
stared on their personal OneDrive for Business storage. 
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Any period of time when users are unable to reador write any 

Power Bl for Office 365 portion of Power Bl data to which they have appropriate 
permissions. 

Any period of time when users are unable to read cir write any 

Project Online portion ofa SharePoint site collection with Project Web App 
for which they have appropriate permissions. 

Any period of time when users are unable to read orwrite any 

SharePoint Online portion of a SharePoint site collection for which they have 
appropriate permissions. -

--r7a~r1slafo r ,i:i)1'-"-'-~- - -'·"' '' ';.-'-" ' 
An'{p~~Jgdoftime w~encu_ser_pre11ot able!o per-form,, 
translations · 

Any period of time when users are not able to log in to the 
service, log in to the Access Panel, access applications on the 

Windows Azure Active Directory Access Panel and reset passwords; or any period of time IT 
Premium administrators are not able to create, read, write and delete 

entries in the directory and/or provision/de-provision users to 
applications inthe directory. 

Any period of time when the Customer's IT administrator or 

Windows lntune users authorized by Customer are unable to log on with proper 
credentials. 

Any period of time greater than ten minutes when more than 
five percent of end users are unable to post or read messages 

Yammer Enterprise on any portion of the Yammer network for which they have 
appropriate permissions. 

1 
Online meeting functionality applicable ohly to Lyne Online Plan 2 Service 

"Incident" ~eans (i) any single event, or (ii) any set of events, that result in Downtime. 

"Microsoft" means the Microsoft entity that entered into the Agreement. 

"Scheduled Downtime" means periods of Downtime related to network, hardware, or Service 
maintenance or upgrades. We will publish notice or notify you at least five (5) days prior to the 
commencement of such Downtime. 

"Service" or "Services" refers to the on line service(s) indicated at the beginning of this SlA and 
purchased by you pursuant to the Agreement: 

"Service Credit" is the percentage of the Applicable Monthly Service Fees credited to you 
following Microsoft's claim approval. · 

"Service Level" means the performance metric(s) set forth in this SLA that Microsoft agrees to 
meet in the delivery of the Services, e.g., monthly availability. 

"User Minutes" means the total number of minutes in a month, less all Scheduled Downtime, 
multiplied by the total number of users. 

3. Service Level Commitment •. _ 
a. The "Monthly Uptime Percentage" for a Service is calculated by the following formula: 

User Minutes - Downtime 
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where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum 
of the length (in minutes) of each Incident that occurs during that month multiplied by the 
number of users impacted by that Incident. 

b. For Bing Maps Enterprise Platform, Birig Maps Mobile Asset Management, and Translator 

API, the Monthly Uptime Percentage is calculated using the following formula instead. of the 
formula in section (a): 

Total number of minutes in a month -Downtime 
100 

Total number of minutes in a month " x 
. ' 

where Downtime is measured as the total number of minutes during the monthwhen the 
aspects of the Service set forth in the table in Section 2 are unavailable. 

c. If the Monthly Uptime Percentage falls belo~ 99.9% for any given month, you may be 
eligible for the following Service Credit: 

: Monthly Uptime Percentag!'! 
.· .- . 

· . SerVice Credit , . : .. 
. ·,., ·. .... < 

< 99.9% 25% 

<.99% 50% 

<95% 100% 

4. Service Credit Claim. If we fail to meet the minimum Monthly Uptime Percentage described 
above for a Service, you may submit a claim for a Service Credit. 

You must submit a claim to customer support at Microsoft Corporation that includes: (i) a 
de..railed=cdes1:.rip_ti® of the Incident· (ii) information re~ the d•lration of the Downtim§l~ 
the number and location(s) of affected users (if applicable); and (iv) descriptions of your 
attempts to resolve the Incident at the time of occurrence. We must receive the claim and all 
required information by the end of the calendar .month following the month in which the 
Incident occurred. For example, if the Incident occurred on February 15th, we must receive the 
claim and all required information by March 315

t. 

We will evaluate all information ~easonably available to us and make a good faith judgment on 
whether a Service Credit is owed. We will use commercially reasonable efforts to process claims 
during the subsequent month and within forty five (45) days of receipt. 'vou must be in 
compliance with the Agreement in order to be eligible for a Service Credit. If we determine that 
a Service Credit is owed to you, we will apply the Service Credit to your Applicable Monthly 
Service Fees. 

If you purchased a Service from a reseller, you will receive a service credit directly from your 
reseller and the reseller will receive a Service Credit directly from us. 

- ---- - -- -·'5.-Limitations~--· -------~----~---

(a) This SLA and any applicable Service Levels do not apply to any performance or availability 

issues: 

1. Due to factors outside our control (for example, natural disaster, war, acts of terrorism, 

riots, or government action); 
2. That result from your or third party services, hardware, or software; 
3. Caused by your use of a Service after we advised you to modify your use of a Service, if 

you did not modify your use as advised; 
4. During pre-release, beta and trial Services (as determined by us); 
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5. That result from your unauthorized action or lack of action when required, or from your 
employees, agents, contractors, or vendors, or anyone gaining access to our network by 
means of your passwords or equipment; or 

6. That result from your failure to adhere to any required configurations, use supported 
platforms, and follow any policies for acceptable use. 

7. For licenses reserved, but not paid for, at the time of the Incident. 

(b) Service Credits are your sole and exclusive remedy for any performance or availability issues 
for any Service under the Agreement and this SLA. You may not unilaterally offset your 
Applicable Monthly Service .Fees for any performance or availability issues. 

(c) This S.LA will not apply to any on-premise licensed software that is part of any Service. 

·1 

:.: ___ .';.~l;ii.="'·;i;-&!.:__...___:._ __ ,..;__,;..:;:;__•_··--~.·_..,..l:r'~'...,. • .;.. __ :._,.7;,;r-:.,:.....:.._._~::...C..:__,_~ ::,__;: .. __ .F.tf'o:~~-~,.;,_ __ '-..;; -~~-_o:~ .. e . . ,. ___ .,_. .. -~.::..:~ __ _;;__~;.,..'-l-:;:_,_ -~, - . __ ,_:.__..;.:,....:..:_. Q _·.;~ "~?....: • ~~- -rur?··-=--====~---== 

6. Purchase of Multiple. Services. If you purchased more than one Service listed in Section 1 above 
(not as a suite), then you may submit claims pursuant to the process describe.d above in Section 
4 as if each Service was covered by an individual SLA. FOr example, if you purchased both 
Exchange Online and SharePoint Online (not as part of a suite), and during the term of the 
subscription an Incident caused Downtime for both Services, then you could be eligible for two 
separate Service Credits (one for each Service), by submitting two claims under this SLA .. 

7. Purchase of Multiple Services together. If you purchased Services as part of a suite or other 
single offer, the Applicable Monthly Service Fees and Service Credit for each Service will be pro
rated. 

8. Exceptions and Additional Terms for Particular Services and Programs. 

(a) For Azure Rights Management: 

There i~ no Scheduled. Downtime· for this Service: 
. . -· . . 

(b) For Bing Maps Enterprise Platform and Bing Maps Mobile Asset Management: 

This SLA does not apply to Bing Maps Enterprise Platform and Bing Maps Mobile .Asset 
Management purchased through Open Value and Open Value Subscription licensing 
agreements. 

Service Credits will not apply if: (i) you fail to implement any Services updates within the 
time specified in the Bing Maps Platform AP l's Terms of Use; and (ii) you do not provide 
Microsoft with at least ninety (90) days' advance notice of any known significant usage 
volume increase; with significant usage volume increase defined as 50% or more of the 
previous month's usage. 

(c) For Duet Enterprise Online:. 

You will be eligible for a Service Credit for Duet Enterprise Online only when you are eligible 
for a Service Credit for the SharePoint Online Plan 2 User Sls that you have purchased as a 
prerequisite for your Duet Enterprise Online User SLs. This SLA does not apply when the 
inability to read or write any portion of a SharePoint site is caused by any failure of third 
party software, equipment, or services that are not controlled by Microsoft, or Microsoft 
software that is not being run by Microsoft itself as part of the Service. 
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(d) For Exchange Online, Exchange Online Archiving (EOA}, and Exchange Online Protection 
(EOP): 

There is no Scheduled Downtime for these Services. 

(e) For Exchange Online and Exchange Online Protection (EOP}: 

With respect to Exchange Online and EOP licensed as a standalone Service or via ECAL suite, 
or Exchange Enterprise CAL with Services, you may be eligible for Service Credits if we do not 
meet the Service Level described below for: (1) Virus Detection and Blocking; (2) Spam 
Effectiveness, or {3) False Positive.· If any one of these individual Service Levels is not met, 
you may submit a claim for a Service Credit. If one Incident causes us to fail more than one 
SLA metric for Exchange Online or EOP, you may onlymake one Service Credit claim for that 
incident per s.ervice. 

1. Virus Detection and Blocking Service Level 
a. "Virus Detection and Blocking" is defined as the detection and blocking of Viruses 

by the filters to prevent infection. "Viruses" is broadly defined as ki:iown malware, 
whii::h includes viruses, worms, and Trojan horses. 

b. A Virus is considered known when a EOP virus scanning engine can detect the 
virus and the detection capability is available throughout the EOP network. 

c. Must result from a non-purposeful infection. 
d. The Virus must have been scanned by the EDP virus filter. 
e. If EOP delivers an email that is infected with a known virus to you, EDP will notify 

you and work with you to identify and remove the virus. If this results in the 
prevention of an infection, you will not be eligible for a Service Credit under the 
\lirus Detection and Blocking Service I eye( 

f. The Virus Detection and Blocking Service Level shall not apply to: 
1. Forms of email abuse not classified as malware, such as spam, phishing and 

other scams, adware, and forms of spyware, which due to its targeted nature 
or limited use is not known to the anti-virus community and thus not tracked 
by anti-virus products as a virus. 

2. Corrupt, defective, truncated, or inactive viruses contained in NDRs, 
notifications, or bounced emails. 

g. The Service Credit available for the Virus Detection and Blocking Service is: 25% 

Service Credit of Applicable Monthly Service Fee if an infection occurs in a · 
calendar month, with a maximum of one claim allowed per calendar month. 

2. Spam Effectiveness Service Level 
a. "Spam Effectiveness" is defined as the percentage of inbound spam detected by 

the filtering system, measured on a daily basis. 
b. Spam effectiveness estimates exclude false negatives to invalid mailboxes . 

. c. _ Ib.e_spam_rne_s_sage.m.ustb~u:iro~e.ssed by_QlJJ~nt.lc.e ;:ioclnotbe (;QffuPt. _. _ 
malformed, or truncated. 

d. The Spam Effectiveness Service Level does not apply to email containing a majority 
of non-English content. 

e. You acknowledge that classification of spam is subjective and accept that we will 
make a good faith estimation of the spam capture rate based on evidence timely 
supplied by you. · 

f. The Service Credit available for the Spam Effectiveness Service is: 

I . % of Calendar Morith that Spam . · I 

CCSF _EAEnrAmend(WW)(ENG)(May2014) CC$F Citywide Agreement 
CTX 

Service Credit . 

BD 
Page 55 of 80 



.· Effectiveness is below 99%' ' ,, 
>25% 25% 

>50% 50% 
100% 100% 

3. False Positive Service Level 
a. "False Positive" is defined as the ratio of legitimate business email incorrectly 

identified as spam by the filtering system to all email processed by the seniice in a 
calendar month. · 

b. Complete, original messages, including all headers, must be reported to the abuse 
team. 

--·-~~~-· -~-~ - c. ~ppr~ra erfr'ctiFfe'nrfo"'\Ta1ffim~ifo'oxe'5"6r1"1y. -· - _ - ~ ~ "' , """ 

d. You acknowledge that classification of false positives is subjective and understand 
that we will make a good faith estimation of the false positive ratio based on 
evidence timely supplied by you. 

e •. This False Positive Service Level shall not apply to: 
1. bulk, personal, or pornographic email 
2. email containing a majority of non-English content 
3. email blocked by a policy rule, reputation filtering, or SMTP connection 

filtering 
4 .. email delivered tot.he junk folder 

f. The Service Credit available for the False Positive Service is: -

> 1:250,000 25% 
> 1:10,000 50% 

> 1:100 100% 

(f) For Exchange Online Archiving (EOA) and Exchange Online Protection (EOP): 

This SLA. does not apply to the Enterprise CAL suite purchased through Open Value and Open 
Value Subscription licensing agreements, 

(g) For Exchange Online Protection (EOP): 

With respect to EOP licensed as a standalone Service, ECAL suite, or Exchange Enterprise CAL 
with Services, you may be eligible for Service Credits if we do not meet the Service Level 
described below for (1) Uptime and (2) Email Delivery. 

1. Monthly Uptime Percentage: 

If the Monthly Uptime Percentage for EOP falls below 99.999% for any given month, you 
may be eligible for the following Service Credit: 

___ .. -.· Monthly Uptime Percentage:' 
. ·. · ... : 
' 

,. 

<99.999% 

<99.0% 

<98.0% 
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2. Email Delivery Service Level: 
a. "Email Delivery Time" is defined as the average of email delivery times, measured in 

minutes over a calendar month, where email delivery is defined as the elapsed time 
from when a business email enters the EOP network to when the first delivery 
attempt is made. 

b. Email Delivery Time is measured and recorded every 5 minutes, then sorted by 
elapsed time. The fastest 95% of measurements are used to create the average for 
the calendar month. 

c. We use simulated or test emails to measure delivery time. 
d. The Email Delivery Service Level applies only to legitimate business email (non-bulk 

email) delivered to valid email accounts. 
e. This Email Delivery Service Level does not apply to: 

1. Delivery of email to quarantine or archive 
2. Email in deferral queues 
3. Denial of service attacks (DoS) 
4. Email loops 

f. The Service Credit available for the Email Delivery Service is: 

Average !;mail DeliveryTime 
· (as defined above) · · 

>l 25% 
>4 50% 
> 10 100% 

(h}=R:>FWlndows Intone:= 

1. Scheduled Downtime will not exceed 10 hours per calendar year 
2. This Service level does not apply to any: 

a. On-premises software licensed as part of the Service subscription. 
b. Internet-based services (excluding the Windows lntune Service) that provide 

updates to any on-premise software licensed as part of the Service subscription. 

(i) This section (i) applies to the following: 

• Each of the Services purchased through Open, Open Value and Open Value 
Subscription licensing agreements, and 

• Each of the Services in Office 365 Small Business Premium suite purchased in the 
form of a product key 

--~--· --·-·---·~--- ---- --~- -- --·~- ·--· --·-~·----·--- ------
. ---TheseSe-rVfcesare-nofelfglbTeTorSe-rVice Credits based on service fees. Any Service Credit 

that you may be eligible for will be credited in the form of service time (i.e., days) as 
opposed to service fees. 

For these Services, 

1. the definition of "Applicable Monthly Service Fees" shall be deleted and replaced by: 

CCSF _EAEnrAmend(WW)(ENG)(May2014) CCSF Citywide Agreement 
CTX 

BO 
Page 57of 80 



"Applicable Monthly Period" means, for a calendar month in which a Service Credit is 

owed, the number of days that you are a subscriber for a Service. 

2. Any references to "Applicable Monthly Service Fees" shall be deleted and replaced by 

"Applicable Monthly Period." 
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· Appendix D - Service Level Agreement for Windows Azure Cloud 
Services, Virtual Machines, and Virtual Network applicable to initial Term 

'· 
Last updated April 2014 

1. Standard terms applicable to all Service Levels outlined herein: 

a. Definitions 
i. "Availability Sef' refers to two or more Virtual Machines deployed across 

different Fault Domains to avoid a single point of failure. 
ii. "Claim" means a claim submitted by Customer to Microsoft pursuant to this 

SLA that a Service Level has not been metand that a Service Credit may be 
· due to Customer. 

iii. "Cloud Services" refers to a set of compute resources utilized for Web and 
Worker Roles, 

iv. "Customer'' refers to the organization that has sign'ed an agreement 
("Agreement") under which it has purchased Windows Azure Services from 
Microsoft. 

v. "Customer Supporf' means ttie services by which Microsoft may provide . 
assistance to Customer to resolve issues with the Services. 

vi. "External Connectivity'' is bi-directional network traffic over supported 
protocols such as UDP and TCP that can be sent and received from a public 
IP address. 

vii. "Fault Domain" is a collection of servers that share common resources such 
as power and network connectivity. 

viii. "Incident" means any set of circumstances resulting in a faih1re ta meet a 
Service Level. 

ix. "Microsoff' means the Microsoft entity that signed your customer agreement. 
x. "Service" or "Services" refers to the Windows Azure Cloud Services, Virtual 

Machines, and Virtual Network provided to. Customer pursuant to the 
Agreement. 

xi. "Service Credit" is the percentage of the monthly service fees for the affected 
Service that is credited to Customer for a validated Claim. 

xii. "Service Level" means standards Microsoft chooses to adhere to and by 
which it measures the level of service it provides for each feature as 
specifically set forth below. 

xiii. ''Tenanf' represents one or more roles each consisting of one or more role 
instances that are deployed in a single package. 

xiv. "Update Domain" refers to a set of Windows Azure instances to which 
platform updates are concurrently applied. · 

. xv. "Virtual Machine" refers to persistent instance types that can be deployed 
-·-----·------ -----individually-or-as- part of.-an--Availability-Set. ---- -------~---------- -·- --~-- -------- --- -

xvi. "Virtual Network" is a serviCe supported by Windows Azure that enables 
customers to extend their corporate network to the cloud. The Virtual 
Network service consists of two parts: a VNet and a Virtual Network 
Gateway. 

xvii. "Virtual Network Gateway'' refers to a Windows Azure service that facilitates 
cross-premises connectivity between one Virtual Network and one customer 
on-premises network over IPsec VPN. 

CCSF _EAEnrAmend(WW)(ENG)(May2014) CCSF Citywide Agreement 
CTX 

BO 
·Page 59 of 80 



b. 

xviii. "VNet'' refers to a virtual private network consisting of a collection of user
defined IP addresses and subnets that form a network boundary within 
Windows Azure. VNets support IP addresses as defined in RFC 1918. 

xix. 'Web Role" is a Cloud Ser\iices component run in the Windows Azure 
execution environment that is customized for web application programming 
as supported by llS and ASP.NET. 

xx. 'Worker Role" is a Cloud Services component run in the Windows Azure 
execution environment that is.useful for generalized development, and.may 
perform background processing fora Web Role. 

Service Credit Claims· 

_ ... __,_==--== ....... =~==""'""-'""'-~= ... ~~=i~· =~j~~~l!l:>iE:!Qt~tb~fo,U9~J_e_rms_, Jhe~-~ !ermsw~L . 
be fixed for the duration of the initial term of the subscription. If a · 
subscription is renewed, the version of this SLA that is current at the time the 
renewal term commences will apply throughout the ren~wal term. Customers 
can review the most current version of the SLA and related terms at any time 
by visiting http://qo.microsoft.com/fwlink/?Linkld=159704. 

ii. In order to be eligible to submit a Claim with respect to any Incident, the 
Customer must first have notified Customer Support of the Incident, using the 
procedures set forth by Microsoft, within five business days following the 
Incident. 

iii. To submit a Claim, Customer must contact Customer Support and provide 
notice of its intention to submit a Claim. Customer must provide to Customer 
Support all reasonable details regarding the Claim, including but not limited 
to, detailed descriptions of the lncident(s), the duration of the Incident, 
network trace routes, the URL(s) affected and any attempts made by 
Customer to resolve the Incident. . 

iv. In order for Microsoft to consider a Claim, Customer must submit the Claim, 
including sufficient evidence to support the Claim, by the end of the billing 
month following the billing month in which the Incident which is the subject of 
the Claim occurs. 

v. Microsoft will use all information reasonably available to it to validate Claims 
and make a good faith judgment on whether the SLA and Service Levels 
apply to the Claim •. 

vi. In the event that more than one Service Level is not met because of the 
~ame Incident Customer must choose only one Service Level under which a 
Claim may be made based on that Incident, and no other Claim under any 
other Service Level will be accepted for that Incident. 

vii. Credits are calculated only against the particular service for each subscription 
that did not ineet its associated uptime percentage for that subscription as 
defined in the Service Level section of this document 

c. SLA Exclusions 
i. This SLA and any applicable Service Levels do not apply to any performance 

or availability issues:. 
1. Due to factors outside Microsoft's reasonable control (for example, a 

network or device failure at the Customer site or between the 
Customer and our data center) .. 

2. That resulted from Customer's orthird party hardware or software. 
This includes VPN devices that have not been tested and found to be 
compatible by Microsoft. The list of compatible VPN devices is 
available at http://msdn.microsoft.com/en-
us/library/windowsazu re/jj 156075 .aspx. 
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3. When .Customer uses versi.ons of operating systems in either Virtual 
Machines or Cloud Services that have not been tested and found to 
be compatible by Microsoft. The Virtual Machines list of compatible 
Microsoft software and Windows versions is available at 
http://support.microsoft.com/kb/2721672. The Virtual Machines list of 
cornpatible. Linux sottware and versions is available at 

. http://support.microsoft:com/kb/2805216. The Cloud Services list of 
. compatible operating systems is available at 
· .http://msdn.microsoft.com/en-us/library/ee924680.aspx. 

4. That resulteo from actions or inactions of Cusfomer or third parties; 
s. Caused by Customer's use of the Service after Microsoft advised 

Customer to modify its use of the Service, if Customer d.id not rnodify 
its use as advised; .. . . 

6. During Previews (e.g., technical previews, betas, as determined by 
Microsoft); 
Or 

7. Attributable to the acts or omissions of Customer or Customer's 
employees, agents; contractors, or vendors, or anyone gaining 
access to Microsoft's Service by means of Customer's passwords or 
equipment. 

d. Service Credits 
i. The amount and method of calculation of Service Credits is described below 

in connection with each Service Level description. 
ii. Service Credits are Customer's sole and exclusive remedy for any violation of 

this SLA. 
iii. The Service Credits awarded in any billing month shall not, under any 

eireumstaf'lee-,=exeeeci Oustomel"s=mgl'lti"llv=BePlice=fees. 
iv. For Services purchased as part of a suite, the Service Credit will be based on 

the pro-rata portion of the cost of the Service, as determined by Microsoft in 
its reasonable discretion. In cases where Customer has purchased Services 
from a reseller the Service Credit will be based on the estimated retail price 
for the applicable Service, as determined by Microsoft in its reasonable 
discretion. 

v. Service Credits for this SLA will only be calculated against monthly fees 
associated with the particular Service for each subscription that did not meet 
the uptime percentage defined in the Service Level section below. For 
example, if Virtual Machines do not meet the Service Level, the credit will be 
based on charges for Virtua.1 Machines only and vyill not include charges 
associated with Virtual Network, data transfers, etc. 

2. Service L.evels 
a. Cloud Services: Monthly Connectivity Uptime Service Level 

--· -·· ·· · · --········-··-i=--Definitions-----------··-·----------· ---·-·- ·--·--·-·- ·-······· 

1. "Maximum Connectivity Minutes" is the total accumulated minutes 
during a billing month for all Internet facing roles that have two or 
more instances deployed in different Update Domains. Maximum 
Connectivity Minutes is measured from when the Tenant has been 
deployed and its associated roles have been started resultant from 
action initiated by Customer to the time Customer has initiated an 
action that would result in stopping or deleting the Tenant. 
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2. "Connectivity Downtime" is the total accumulated minutes that are 
part of the Maximum Connectivity Minutes that have no External 

Connectivity. . 
3. "Monthly Connectivity Uptime Percentage" for a specific Customer is 

the total number of Maximum Connectivity Minutes less Connectivity 
Downtime divided by Maximum Connectivity Minutes for a billing 
month for a given subscription of Windows Azure. Monthly 
Connectivity Uptime Percentage is reflected by the following formula: 

' I 

Monthly 
Connectivity 

.... Uptime% .. -= ........ ==~~=-==~~~=-.,.·-'-=· =·----.... =~=--~axrmum''fimnediVitY'Minutes'=e&nn~eavieyzElewntim:e----··--'•-;.;...,====-

Maximum Connectivity Minutes 

ii. Monthly Connectivity Uptime Service Levels 

. f.JtonttilY. Qonn~i;:tivit!{' U ptjm~:: .·. ". 
. Percenta e·; ': ' " .. -· . 

<99.95% 10% 
25% 

*Service credit applies only to monthly usage charges for Windows Azure Cloud Services (i.e., 
does not apply to charges for other features such as Windows Azure Storage). 

b. Virtual Machines: Monthly Connectivity Uptime Service Level 
i. Definitions 

1. "Maximum Connectivity Minutes" is the total accumulated minutes 
during a billing month for all Internet facing Virtual Machines that 
have two or more instances deployed in the same Availability Set. 
Maximum Connectivity Minutes is measured from when at least two 
Virtual Machines in tt)e same Availability Set have both been started 
resultant from action initiated by Custome.r to the time Customer has 
initiated an action thatwould result in stopping or deleting the Virtual 
Machines. 

2. "Connectivity Downtime" is the total accumulated minutes that are 
part of the Maximum Connectivity Minutes that have no External 
Connectivity .. 

3. "Monthly Connectivity Uptime Percentage" for a specific Customer is 
the total number of Maximum Connectivity Minutes less Connectivity 
Downtime divided by Maximum Connectivity Minutes for a billing 
month for a given subscription of Windows Azure. Monthly 
Connectivity Uptime Percentage is reflected by the following formula: 

Monthly 
Connectivity 

Uptime% 
Maximum Connectivity Minutes - Connectivity Downtime 

= Maximum Connectivity Minutes 

ii. Monthly Connectivity Uptime Service Levels 
" Mqntt:tly·Gonrj~ctivitY lJptir:ne ,·. 

· · ··•• Perca11fa. e · · ·. < · · 
<99.95% 

<99% 25% 
*Service credit applies only to usage charges for Windows Azure Virtual Machines (i.e., does not 
apply to charges for other features such as Windows Azure Storage). 
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c. Virtual Network: Monthly Connectivity Uptime Service Level 
i. · Definitions 

1. "Gateway Runtime" is the total accumulated minutes during a billing 
month for the Virtual Network Gateway measured from when the 
associated Virtual Network Gateway has been started resultant from 
actioi:i initiated by Customer to the time Customer has initiated an 
action that would result in stppping or deleting the gateway. 

2. "Gateway Downtime" is the total accumulated Virtual Network 
·Gateway minutes during a billing month that had been deployed and 
started by action initiated by Customer where the Virtual Network 
GatE;!way was unreachable for longer than thirty seconds without 
detection and corrective action being initiated. 

3. "Monthly Gateway Uptime Percentage" for a specific Customer is the 
Gateway Runtime less Gateway Downtime divided by Gateway 
Runtime for a billing month for a given subscription of Windows 
Azure. Monthly Gateway Uptime Percentage is reflected by the 
following formula: 

Gateway Runtime - Gateway Downtime 
Monthly Gateway Uptime % = · . G R . 

· ateway untime 

ii. Monthly Connectivity Uptime Service Levels 
Montnlv Gateway UotimePercenta~)e' ... · Set'Vice Credit" ·· 

<99.9% 10% 
<99% 25% 

*Service credit applies only to monthly usage charges for Windows Azure Virtual Network (1.e., 
does· not apply to charges for other features such as Windows Azure Storage). 
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=~ Microsoft . Volume Licensing 

Appendix E - Form of Agency Enrollment 

This page intentionally blank. 
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Custom Enterprise Enrollment State and Local 
CTM for City and County of San Francisco Agency 
Enrollment 

Enterprise Enrollment number 
(Microsoft to complete) 

Previous Enrollment number 
(Reseller to complete) 

Master Enrollment Number ______ _ 

Proposal ID/Framework: ID 

Expiration Date May31, <2017/2019> 

1 ••• ,, ••• :.,, 

.. }his Ehrollmenf1nust. be att~~~eq to a sighatur~ .form to 'be v~lid~: ,/ . ,-, 

This Microsoft Enterprise Enrollment (the "Agency Enrollment") is entered into between the entities as 
identified in the signature form as .of the effective date. Enrolled Affiliate hereunder represents and 
warrants it is a government entity that is an agency, department, office, instrumentality, 
division, unit or other entity of the City and County of San Francisco. 

This Agency Enrollment consists of: (1) these terms and conditions (including the terms and 
conditions of the Master Enrollment which are incorporated herein),. (2) the terms of the Enterprise 
Agreement 01E71734 (which must identified on the signature form), (3) the Product Selection Form 
(Exhibit A), (4) any supplemental contact information form or Previous Agreement/Enrollment form 
that may be required, (5) any order submitted under this Enrollment. 

Master Enrollment. The parties acknowledge that Microsoft executed an Enterprise Enrollment 
(hereafter, the "Master Enrollment, identified by number above) with the City and County of San 
Francisco actin9Jl1[gggh the Department of Technology ("OT') Such Master Enrollment· 

A. Includes. terms and conditions which govern how Microsoft establishes the Reseller's 
confidential net pricing hereunder. Notwithstanding the preceeding sentence, Enrolled 
Affiliate's actual pricing and payment terms will be governed by separate agreement by 
Enrolled Affiliate and Reseller; and 

B. Include terms and conditions in its Appendix A which amend the Enterprise Agreement with 
respect to certain Online Services products. 

It is anticipated that most if not all Online Services will be purchased by OT under the Master 
Enrollment on behalf of the Enrolled Affiliate hereunder. However, in the event that the Enrolled 
Affiliate hereunder both (1) purchases its own Licenses, under this Agency Enrollment, for Online 
Services that are governed by Appendix A to the Master Enrollment; and (2) establishes its own 
unique Managed OLS Environment, then the terms and conditions of the Enterprise Agreement and 
this Enrollment which pertain to such Applicable Services shall be deemed to be amended by 
Appendix A to the Master Enrollment. Section 5 of the .Master Enrollment Terms and Conditions 
govern the circumstances pursuant to which Appendix A will apply to this Agency Enrollment. 
Enrolled Affiliate may obtain a copy of the Master Enrollment from OT. 

All terms used but not defined in the documents are located at 
· - http://www;microsoft:com/licensing/contracts:-ln-the-event-of-any-conflicMhe terms--ofthis-Agreement-- - · - · -- - ·· 

control. Also at the foregoing site, Enrolled Affiliate may find the Product Use Rights, Product List, 
updated Service Level Agreements, and other documents which Microsoft may, from time to time, add 
to the site. 

Order of Precedence. In the case of a conflict between any documents referenced in this Agency 
Enrollment that is not expressly resolved in the documents, their terms will control in the following 
order: (1) The Terms of Appendix A to the Master Enrollment, if applicable pursuant to the section 
above titled "Master Enrollment": (2) these terms and conditions; (2) the Enterprise Agreement; (3) the 
Product List; (4) the Product Use Rights; (5) any other documents; and (6) all orders submitted under 
both this Agency Enrollment. 
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"Enrolled Agency." In the Master Enrollment (between Microsoft and the City and County of San 
Francisco, acting through DT), the Enrolled Affiliate to this Agency Enrollment is referred to as an . 
"Enrolled Agency." Because most of Microsoft's standard documents refer to "Enrolled Affiliate," the 
parties hereby agree that: · 

a. All references to "Enrolled Affiliate" in this Agency Enrollment (and any amendments hereto) 
shall equate to the defined term "Enrolled Agency," as such term is used in the Master 
Enrollment; . 

b. All reference to "Enrolled Affiliate" in the Master Enrollment shall refer solely to The City and 
County of San Francisco, acting through DT; and 

c. Any reference to "Enrolled Agency" in the Master Enrollment shall apply to the Enrolled 
Affiliate to this Agency Enrollment. 

Effective date. If Enrolled Afflliate is renewing Software Assurance or Subscription Licenses from 

' ! 

=·- ---~---~--c.~·-une"'E>FIT10re'opreviei:Js-'EAr0llFF1eF1t&-0r.,;iagr~emer:it&Ftl:iera41'l~effecti~~date..will;..bec...se.bby..Mi.crO.s.oiL.'ilia,..-~-'---·-- .: .. ···"~-. 
and Amendment, and will be relevant to calculations pertaining to the renewal of Software Assurance. 
Otherwise, the effective date will be the date this Enrollment is accepted by Microsoft; 

Term. The initial term of this Agency Enrollment will expire on the last day of May 2017, 
notwithstanding the effective date. If the Agency Enrollment is renewed, the renewal term will expire 
36 full calendar months after the effect_ive date of the renewal term. Any reference in this Agency 
Enr9llment to "day" will be a calendar day. 

Anniv.ersary date. Any reference to "anniversary date" refers to June 1 of each calendar yaar which 
falls during the term. 

Product order. The Reseller will provide Enrolled Affiliate with Enrolled Affiliate's Product pricing and 
order. Prices and billing terms for all Products ordered will be determined by agreement between 
Enrolled Affiliate and the Reseller. The Reseller will provide Microsoft with the order separately from 
this Agency Enrollment. 

Terms and Conditions 

1. Definitions. 
Terms used QUt not defined in this Agency Enrollment will have the definition in the Enterprise 
Agreement. The following definitions are used in this Agency Enrollment: 

"Additional Producf' means any Product identified as such in the Product List and chosen by Enrolled 
Affiliate under this Agency Enrollment. 

"Agency'' means a government entity that is an agency, department, office, instrumentality, division, 
unit or other entity of the City ahd County of San Francisco. 

"Enterprise Online Service" means any Online Service designated as an Enterprise Online Service in 
the Product List and chosen by Enrolled Affiliate under this Agency Enrollment. Enterprise Online 
Services are treated as Online Services; except as noted. . 

' . . . . . . 

"Enterprise Product" means any Desktop Platform Product that Microsoft designates as an Enterprise 
Product in the Product List and chosen by Enrolled Affiliate under this Agency Enrollment. Enterprise 
Products must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis 
under this program. 

"Expiration Date" means the date upon which the Agency_Enrollment expires. · 

"Industry Device" (also known as line of business device) means any device that: (1) is not useable in 
its deployed configuration as a general purpose personal computing device (such as a personai 
computer); a multi-function server, or a commercially viable substitute for one of these systems; and 
(2) only employs an industry or task-specific software program (e.g. a computer-aided design program 
used by an architect or a point of sale program) ("Industry Program"). The device may include 
features and functions derived from Microsoft software or third-party software. If the device performs 
desktop functions (such as email, word processing, spreadsheets, database, network or Internet 
browsing, or scheduling, or personal finance}, then the desktop functions: (1) may only be used for 
the purpose of supporting the Industry Program functionality; and (2) niust be technically integrated 
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with the Industry Program or employ technically enforced policies or architecture to operate only when 
used with the Industry Program functionality. · 

"L&SA" means a License with Software Assurance for any Product ordered. 

"Qualified Device" means any device that is used by or for the benefit of Enrolled Affiliate's Enterprise 
and is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of 
running Windows Prpfessional locally (in a physical or virtual operating system environment), OR (2) a 
device used to access a virtual desktop infrastructure ("VOi").. Qualified Devices do not include any 
device that is: (1) designated as a server and not used as a personal computer, OR (2) an Industry 
Device, OR (3) not managed (as defined in the Product List at .the start of the applicable initial or 
renewal term of the Agency Enrollment) as part of Enrolled Affiliate's Enterprise. At its option, the 
Enrolled Affiliate rnay designate any device excluded above (e.g., Industry Device) that is used by or 
for -the benefit of the Enrolled Affiliate's Enterprise as a Qualified Device for all oi' a subset of 
Enterprise Products or Online SerVices the Enrolled Affiliate has selected .. 

"Qualified User'' means a person (e.g., employee, consultant, contingent staff) who: (1) is a user of a 
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access 
License or any Enterprise Online Service. It does not include a person who accesses server software 
or an Online Service solely under a License identified in the Qualified User exemptions in the Product 
List. 

"Reserved License" means for an Online Service identified as eligible for true-ups in the Product List, · 
the License rese..Ved by Enrolled Affiliate prior to use and for which Microsoft will make the Online 
Service available for activation. ·· 

"Managed OLS Environmenf' means the collection of Customer Data which is both (i) logically 
isolated from other Microsoft customers' (including but not limited to other Enrolled Entities') Customer 
D.ata in Microsoft's data centers; and (ii) associated with a unique MOORD. In the specific case of 
Office 365 Services, this is commonly referred to as a "Tenant." 

"Transition" means the conversion of one or more License to or from another License(s). Products 
eligible for Transition and permitted Tra.nsitions are identified in the Product List. 

'Transition Pa~e_ansdhedimedle1¥Le_endn~e next ~ency. EnrollmenL 
anniversary date for which the Transition is reported. 

2. Order requirements. 
a. ·Minimum Order requirements. Enrolled Affiliate's Enterprise must have a minimum of 

25 Qualified Users or Qualified Devices. The initial order must include at least 25 
Licenses for Enterprise Products or Enterprise Online Services. 

(i) Enterprise Commitment. If ordering any Enterprise Products, Enrolled Affiliate's 
order must include coverage for all Qualified Users or Qualified Devices, depending 
on the License Type, of one or more Enterprise Products or a mix of Enterprise 
Products and the corresponding Enterprise Online Services. 

(ii) Enterprise Online Services. If ordering Enterprise Online Services onlv, then 
Enrolled Affiliate must maintain at least 250 Subscription Licenses. 

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled 
Affiliate may order Additional Products and Services. 

-- -~- -c;---Product-Use-Rights-for-Enterprise-Products;-ForEnterprise-Products; ifanew-Product-----
version has more restrictive use rights than the version that is current at the start of the 
applicable initial or renewal term of the Agency Enrollment, those more restrictive use 
rights will not apply to Enrolled Affiliate's use of that Product during that term. 

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be 
used on its initial order and on any additional orders. 

e. Adding Products. 

(i) Adding new Products not previously ordered. Enrolled Affiliate may add new · 
Enterprise Products by entering into a new Agency Enrollment or as part of a 
renewal. New Enterprise Online Services may be added by contacting a Microsoft 
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Account Manager or Reseller. New Additional Products, other than Online Services, 
may be used if an order is placed in the month the Product is first used. For 
Additional Products that are Online Services, an 'initial order for the Online Service is 
required prior to use. 

(ii) Adding Licenses for previously ordered Products. Additional Licenses for 
previously ordered Products must be included in the next true-up order~ Enrolled 
Affiliate must purchase Services and Licenses for Online Services prior to use, unless 
the Online Services are (1) identified as eligible for true-up in the Product List or (2) 
included as part of other Lic:;enses (e.g., Enterprise CAL). · 

f. True-up requirements. · 

(i) True-up order. Enrolled Affiliate must submit an annual true~up order that accounts 
~=··'-=-=··======~,..· '""·"=-· -~_.. foccbanges sl11c::~ iheJnitic:i.l 9rd~L oc l~§!J!W=l-:.l!IJJJ.Ider,. including:" ( 1) ,ci.ny. increase .in.· 

Licenses, including any fiicreaseln-ouaflnecl't:>eVices -or ... dUa!ifiecf'""tJsersaffd=,.~==--= 
Reserved Licenses; (2) Transitions (if permitted); or (3) Subscription License quantity 
reductions (if permitted}. Microsoft, at its discretion, may validate the customer true-
up data submitted through a formal product deployment assessment using an 
approved Microsoft partner. 

(ii) Enterprise Products. Enrolled Affiliate must determine the number of Qualified 
Devices and Qualified Users(if ordering user-based Licenses) at the time the true-up 
order is placed and mu.st order additional Licenses for all Qualified Devices and 
Ql,Jalified Users that are not already covered by existing Licenses, including any 
Enterprise Online Services. 

(iii) Additional Products. For Products that have been previously ordered, Enrolled 
Affiliate must determine the Additional Products used and order the License 
difference (if any). 

(iv) Online Services~ For Online Services identified as eligible for true-up orders in the 
Product List, Enrolled Affiliate may first reserve the additional Licenses prior to use. 
Microsoft will provide a report of Reserved Licenses in excess of existing orders to 
Enrolled Affiliate and its Reseller. Reserved licenses will be invoiced retroactively for 
the prior year based upon the month in which they were reserved'. 

{V) Transitions. Enrolled Affiliate must report all Transitions. Transitions. may result in 
an increase in Licenses to be included on the true-up order and a reduction of 
Licenses for prior orders. Reductions in Licenses will be effective at end of. the 
Transition Period. Associated invoices will also reflect this change. For Licenses paid 
upfront, Microsoft will issue a credit for the remaining months of Software Assurance 
or Subscription Licenses that were reduced as part of the Transition' 

(vi) True~up due. date. The true-up order must be received by Microsoft between 60 and 
30 days prior to the Agency Enrollment anniversary date. The third-year anniversary 
true-up order is due within 30 days prior to the Expiration Date. Enrolled Affiliate may 
true-up more often than at each Agency Enrollment anniversary date except for 
Subscription License reductions~ 

(vii) Late true-up order. If the true-up order is not received when due: 

1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered. 

2) Transitions and Subscription License reductions cannot be reported until the 
following Agency Enrollment anniversary date (or at Agency Enrollment renewal, 
as applicable). · 

(viii) Subscription License reductions. Enrolled Affiliate may reduce· the quantity of 
Subscription Licenses on a prospective basis if permitted in the Product List as 
follows: 

1) For Subscription Licenses part of an Enterprise-wide purchase, Licenses may be 
reduced if the total quantity of Licenses and Software Assurance for an applicable 
group meets br exceeds the quantity of Qualified Devices identified on the 
Product Selection Form. Step-up Licenses do not count towards this total count. 
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2) For Enterprise Online Services not a part of an Enterprise-wide purchase, 
Licenses can be reduced as long as the initial order minimum requirements are 
maintained. 

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may 
reduce the Licenses. If the License count is reduced to zero, then Enrolled 
Affiliate's use of the applicable Subscription License will be can?elled. 

Invoices will be adjusted to reflect any redu.ctions in $ubscription Licenses at the true
up order Agency Enrollment anniversary date and effective a.s bf. such di:i.te. · 

(ix) Update statement. An update statement must be submitted instead of a true-up 
order if, as of the initial order or last true-up order, Enrolled Affiliate's Enterprise has 
not: (1) changed the number of Qualified Devices and Qualified Users licensed with 
Enterprise Products or Enterprise Online. Services; an.d (2) increased its usage of 
Additional Products. This update statement must be signed by Enrolled Affiliate's 
authorized representative. The. update statement must be received by Microsoft 
between 60 and 30 days prior to the Agency Enrollment anniversary date. The last 
updat~ statement is due within 30 days prior t() the Expiration Date. 

g. Step-up Licenses. For Licenses eligible for a step-up under this Agency Enrollment, 
Enrolled Affiliate may step~up to a higher edition or suite as follows: · 

(i) For step-up Licenses included on an initial order,· Enrolled Affiliate may order 
according to the true-up process. 

(ii) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up 
initially by following the process described in the Section titled "Adding new Products 
not previously ordered," then for additional step-up Licenses, by following the true-up 
order process. 

(iii) If Enrolled Affiliate has previously ordered an Oniine Service as an Additional Product 
and wants to step-up to an Enterprise Online Service eligible for a Transition, the 
step-up may be reported as a Transition. 

(iv) If Enrolled Affiliate Transitions a License, it may be able to further step-up the 
Transitioned License. If Enrolled Affiliate chooses to step-up and the step-up License 
is separately eligible to be Transitioned, such step-up Licenses may result in a 
License reduction at the Agency Enrollment anniversary date following the step-up. 

h. Clerical errors. Microsoft and Enrolled Affiliate may correct clerical errors in this Agency 
Enrollment, and any documents submitted with or under this Agency Enrollment, by 
providing notice by email and a reasonable opportunity for either party to object to the 
correction. Clerical errors include minor mistakes, unintentional additions and omissions. 
This provision does not apply to material terms, such as the identity, quantity or price of a 
Product ordered. 

3. Pricing. 
a. Price Levels. Except as otherwise established by the terms and conditions of this 

Agency Enrollment, Enrolled Affiliate's and Enrolled Agencies' Price Level for all Products 
ordered under this Agency Enrollment will be determined by the Enterprise Agreement 
identified above. As of the Effective Date of the Master Enrollment identified above, the 

-- PriceLevel-(in-accordance wittitile-termsand conciitiOns ofAmend-ment_i_cfX-cA
Fsilver-coRIV14 to the Enterprise Agreement) was Level D minus 7.5%, except for (i) 
Microsoft Azure branded Online Services which are Level D, and (ii) MCS and Premier 
professional services (although such professional services shall not be purchased 
pursuant to this Master Enrollment). 

As an exception to the foregoing, special reference prices have been provided to Enrolled 
Affiliate for Office 365 Services under this Enrollment which include unique discounts 
from Level D (each greater than or equal to Level D minus 7.5%, as of the Effective 
Date). Notwithstanding the preceeding statement, it is anticipated that OT will purchase 
all Office 365 Services for Enrolled Affiliate under its separate Master Enrollment. 
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b. Setting Prices. Enrolled Affiliate's prices for each Product will be established by its 
Reseller. As long as Enrolled Affiliate continues to qualify for the same price level, 
Microsoft's prices for Resellers for each Product or Service will be fixed throughout the 
applicable initial. or renewal Enrollment term. However, if Enrolled Affiliate qualifies for a 
different price level, Microsoft will establish a new price level for future new orders either 
upon Enrolled Affiliate's request or on its own initiative. Any changes will be based upon 
price level rules in the Product Selection Form. 

c. Master True Up Price. The parties acknowledge that; in accordance with the terms and 
conditions of the Master Enrollment, special True Up pricing has been established for 
certain Products ordered hereunder. Enrolled Affiliate may request such True Up pricing 
from its Reseller. · 

For the initial ~r renewal order, Enrolled Affiliate may pay upfront or elect to spread its payments over 
the applicable Agency Enrollment term. If spread payments are elected, unless indicated otherwise, 
Microsoft will invoice Enrolled Affiliate's Reseller in three equal annual installments. The first 
installment will be invoiced upon Microsoft's acceptance of this Agency Enrollment and on each 
Agency Enrollment anniversary date. Subsequent orders are invoiced upon acceptance of the order 
and Enrolled Affiliate may elect to pay annually or upfront for Online Services and upfront for all other 
Licenses. 

5. Transitions. 
a. Transition in conjunction with Master Enrollment 

As an exception to Microsoft's standard operational procedures, each Agency Enrollment 
may Transition (for eligible Enterprise Products) as follows; 

• Enterprise Online Services. may be purchased by OT under Profile 2, pursuant to 
the Master Enrollment; and 

• All on-premises Products, including but riot limited to Bridge CALs will be be 
purchased by Enrolled Affiliate on this Agency Enrollment. 

This Section 5 only applies in those cases where the Product Selection Form for this 
Agency includes bot~ Enterprise Online Services and on-premises Products between 
which Transition is allowed, as set forth below in in this Section 5. 

In order to effectuate Transition between this Agency Enrollment and the Mas;ter 
Enrollment, as described. above, Enrolled Affiliate must coordinate with OT and Reseller 
and ensure that Reseller submits its orders and related order forms to Microsoft for both 
Enrollments simultaneously. 

b. Transition requirements. 

(i) Licenses with active. Software Assurance or Subscription Licenses may be 
Transitioned at any time if permitted in the Product List. Enrolled Affiliate may not, 
however, reduce the quantity of Licenses or associated Software Assurance prior to 
the end of the Transition Period~ · 

(ii) Enrolled Affiliate must order the Licenses to which it is transitioning for the year(s) 
following the Transition Period, 

(iii) If a Transition· is made back to a License that had active Software Assurance as of 
the date of Transition, then Software Assurance must be re~ordered for all such 
Licenses on a prospective basis following the Transition Period. Software Assurance 
coverage may not exceed the quantity of perpetual Licenses for which Software 
Assu.rance was current at th~ time of any prior Transition. Software Assurance may 
not be applied to Licenses transferred by Enrolled Affiliate. 

(iv) If a device-based License is Transitioned to a user-based License, all users of the 
device must be licensed as part of the Transition. 
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(v) If a user-based License is Transitioned to a device-based License,· all devices 
accessed by the .user must be licensed as part of the Transition. 

c. Effect of Transition on Licenses. 

(i) Transition. will not affect Enrolled Affiliate's rights in perpetual Licenses paid in full. 

(ii) New ve(sion rights will be granted for perpetual Licenses covered by Software 
Assurance up to the end of the Transition Period. 

(iii) For L&SA not paid in full at the end of the Transition Period, Enrolled Affiliate will 
have perpetual Licenses for a proportional amount equal to.the amounts paid for the 
Tra11sitioned Product as of the end of the Transition Period. · 

· (iv) For L&SA not paid in full or granted a perpetual License in accordance with the above 
or Subscription Licenses, all rights to Transitioned Licenses cease at the end of the 
Transition Period. · 

s. End of Agency Enrollment term and termination. 
a. General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for 

Licenses for Products it tias used but has not previously submitted an order, except as 
otherwise provided in this Agency Enrollment. · 

b. Renewal Option. At the Expiration Date of the initial term, Enrolled Affiliate can renew 
Products by renewing th.e Agency Enrollment for one additional 36 full calendar month 
term or signing a new Agency Enrollment. Microsoft must receive a Product Selection 
Form and renewal order prior to or at the Expiration Date. The renewal term will start on 
the day following the Expiration Date. Microsoft will not unreasonably reject any renewal. 
Microsoft. may make changes to this program that will make it necessary for Customer 
and its Enrolled Affiliates to enter into new agreements and Agency Enrollments at 
renewal. 

c, If Enrolled Affiliate elects not to renew. 

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for 
any·PrOdt1cFt1nde1nS"Agency-Enrollmem;=tflerr-Enr01led''Affrtrate-wrlfuot b'e-verITT1tteCF 
to order Software Assurance later without first acquiring L&SA. 

(ii) Online Services eligible for an Extended Term. For Online Services identified as 
eligible for an Extended Term in the Product List, the following options are available 
at the end of the Agency Enrollment initial or renewal term. 

1) Extended Term. Licenses for Online Services will automatically expire in 
accordance with the terms of the Agency Enrollment. An extended term feature 
that allows Online Services to continue month-to-month ("Extended Term") is 
available. Du(ing the Extended Term, Online Services will be invoiced monthly at 
the then-current published price for Enrolled Affiliate's price level as of the 
Expiration Date plus a. 3% ac;lministrative fee for up to one year. If Enrolled 

· Affiliate does want an Extended Term, Resellermust submit a request to 
Microsoft. Microsoft must receive the request not less than 30 days prior to the 
Expiration Date. 

2) Cancellation during Extended Term. If Enrolled Affiliate has opted for the 
Extended Term and later determines not to continue with the Extended Term, 

. _ ~ __________ _B~sellermufil___~l2m!L1L~l19Ji.Q~_QLganQ~J@tLQn__fQL~9.P.h_~Q11UmL.See.1ic.e .. 
Cancellation will be effective at the end of the month following 30 days after 
Microsoft has received the notice. 

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. 
If Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will 
terminate as of the Expiration Date. Any associated media must be uninstalled and 
destroyed and Enrolled Affiliate's Enterprise· must discontinue use. Microsoft may 
request written certification to verify compliance. 

(iv) Customer Data. Upon expiration or termination of a License for Online Services, 
Microsoft will keep Customer's Data in a limited function account for 90 days so that 
Customer may extract it. Enrolled Affiliate will reimburse Microsoft if there are any 
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associated costs. After 90 days Microsoft will disable Enrolled Affiliate's account and 
will delete its Customer Data. Enrolled Affiliate agrees that, other than as described 
above, Microsoft has no obligation to continue to hold, export or return Enrolled 
Affiliate's Cu~tomer Data and that Microsoft has no liability whatsoever for deletion of 
Enrolled Affiliate's Customer Data pursuant to these terms. 

d. Termination for cause. Any termination for cause of this Agency Enrollment will be 
subject to the "Termination for cause" section of the! Agreement · 

e. Early termination. Any Early termination of this Agency Enroilment will be subject to the 
"Early Termination" Section of the Enterprise Agreement; In the event the Master 
.Enrollment is terminated earlier than this Agency Enrollment into which the Master 
Enrollment terms. and conditions have been incorporated, the Master Enrollment terms 

-~-~- _· _ . . . and conditions shall continue to apply to t.his Agency Enrollment as if the Master 
~=-=-=·-... -..... -..-~""'=·=--=~c-u ____ E"nrolrment'fiacrnot"oeen~terminate~ , __ · "' ·- ~-"-'"""'""'"'"~~ = 

For Subscription Licenses, in the event of a breach by Microsoft, Microsoft will issue 
Reseller a credit for any amount paid in advance that· would apply after the date of 
termination. 

Remainder of page intentionally left blank. 
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Agency Enrollment Details 

1. Enrolled_Affiliate's Enterprise. 

Identify which Agencies (as defined above) are inc_luded in the Enterprise. (Required) 
Enrolled Affiliate's Enterprise must consist of entire agencies, departments, offices, bureaus, 
instrumentalities, divisions or other units of the City and County of San Francisco, not partial 
agencies, departments, offices, bureaus, instrumentalities, divisions, units or or other partial 
entities. 

Check only one.box in this section. 

• If no boxes are checked, or the first box is checked, Microsoft will deem ·the 
Enterprise to include the entire Enrolled Affiliate, as listed on the Program Signature 
Form (and no other Agency). · 

• If only the second box is checked, Enrolled Affiliate will sublicense to Agencies listed 
below, taking responsibility for each such Agency, but will not acquire Licenses for 
Enrolled Affiliate's own use hereunder. 

• If both boxed are checked, Enrolled Affiliate both (i) purchase Licenses for itself and 
(ii) will sublicense to Agencies listed below, taking responsibility for each such 
Agency.· 

Enrolled Affiliate's Enterprise includes: 

D Enrolled Affiliate, as listed on the Signature Form. 

D Enrolled Affiliate and the following Agencies (Only identify specific Agencies to be included 
if fewer than all Agencies are to be included in the Enterprise; attach a separate sheet if 
necessary): 

Enrolled Affiliate's Enterprise will not include any other Agencies or other Affiliates. 

Each party will notify the other in writing if any of the information in the following contact information 
page(s) changes. The asterisks(*) indicate required fields: By providing contact information, Enrolled 
Affiliate consents to its· use for purposes of administering this Agency Enrollment by Microsoft, its 
Affiliates, and other parties that help administer this Agency Enrollment. The personal information 
provided in connection with ttiis Agency Enrollment will be used and protected in accordance with the 
privacy statement available at https://www.microsoft.com/licensing/servicecenter. 

a. Primary contact. This contact is the primary contact for the Agency Enrollment from within 
---·- -c:nrolled-Affiliate's- Enterprise:--This-contact-is-also-an-Online-Administrator-forthe-Volume--· ·· - · - ·· ·· 

Licensing Service Cente.r and may grant online access to others. The primary contact will be 
the default contact for all purposes unless separate contacts are identifieq for specific 
purposes 

Name of entity (must be legal entity name)* 
Contact name* First Last 
Contact email address* 
Street address* 
City* 
State/erovince* 
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Postal code* 
(For U.S. addresses, please provide the zip+ 4, e.g. xxxxx-xxxx) 
Country* 
Phorie* 
Tax ID 
* indicatesrequired fields 

b. Notices contact and OnlinE! Administrator. This contact (1) receives the contractual 
notices, (2) is the Online Administrator for the Volume Licensing Service Center and may 
grant online access to others; and (3) is authorized for applicable Online Services to add 
or reassign Licenses, step-up, and initiate Transitions prior to a true-up order. 

D Same as primary contact (default if no information is provided below, even if the box 
is.noLch~cked).,;"-''·"'-·"" C·--'·_:.:.....c:.. _, .• .""" .. ·'·" . •. ~- .... 

Contact name* First Last 
Contact email address* 
Street addre~s~ 
City*. 
State/Province* 
Postal code* 
(For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx) 
Country* 
Phone* 
L,.anguage preference. Choose the language for notices. English 
D This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives 
personally identifiable information of the Customer and its Affiliates. 
*indicates required fields 

c. Online Services Manager. This contact is authorized to manage the Online Services 
ordered under the Agency Enrollment and (for applicable Online Services) to add or 
reassign Licenses, step-up, and initiate Transitions prior to a true-up order. 

0 Same as notices contact and Online Administrator (default if no information is 
provided below, even if box is not checked) 

Contact name*: First Last 
Contact email address* 
Phone* 
0 This contact is from a third party organizatioh (not the entity). Warning: This contact 
receives personally identifiable information of the entity. 
*indicates required fields 

d. Reseller information. Reseller contact for this Agency Enrollment is: 

Reseller company name* 
Street address {PO boxes will not be accepted)* 
City* 
State/Province* 
Postal code* 
Country* 
Contact name* 
Phone* 
Contact email address* 
*indicates required fields 
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By signing below, the Reseller identified above confirms that all information provided in 
this Agency Enrollment is correct. 

Signature*--------------------------
Printed name* 
,Printed title* 
Date* 

· · * indicates required fields 

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business 
with each other, Enrolled Affiliate must choose 'a replacement Reseller: If Enrolled 
Affiliate or the Reseller intends to terminate their relationship, the initiating party must 
notify Microsoft and the other party using a form provided by Microsoft at least 90 days 
prior to the date on IJ\lhich the change is to take effect. · 

e. If. Enrolled Affiliate requires a separate contact for any of the following, attach the 
Supplemental Contac~ Information forrri. Otherwise, the notices contact and Online 
Administrator remains the default. · 

(v} Additional notices contact 
(vi} Software Assurance manager 
(vii}Subscriptions manager 

(viii} Customer Support Manager (CSM) contact 

2. Financing elections. 

Is a purchase under.this Agency Enrollment being financed through MS Financing? No 

If a purchase under this Agency Enrollment is financed through MS Financing, and Enrolled Affiliate 
chooses not to finance any associated truces, it must pay these truces directly to. Microsoft Licensing, 
GP. 
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Exhibit A - Product Selection Form for Agency Enrollment 

Step 1. E'1ter all fields in the table below (Required); 

Step 2~ Select·. the Products and Cluantities Enrolled Affiliate i~ . ordering on its initial Agency 
"'--"--'--'~---- -----~·=--'-c.~· •. ,, .. -·. -Er.1r.0Ume11t..Or.de~u9ratity,.;.;1nay,;.:.no.Wnql1.Ldfk~anYiJ.jcenses"'"'l:lbic~En!Qlled: Affiliate_ baa:_, ___ _ 

· selected for optional future use, or to which it is transitioning or steppi11g-up within the Agency 
Enrollment term. · · · · 

Other Enter 

Step 3. Establish the Enrolled Affiliate's price level. Unless otherwise indicated in the associated 
contract documents, the price level for each Product offering/pool is set based upon the 

.. quantity to price level mapping. DO NOT INCLUDE BRIDGE GALS. 

1 2 3 

Office Professional 
Plus + Office Client Access 

Professional Plus License + Office 
Client Access 

for Office 365 + 365 (Plans 
License+ 

Office 365 (Plans G1/G3/G4) 
Windows lntune 

G3-G4) 
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Enterprise Products and Enterprise Online Services: Unless otherwise 
indicated in associated contract documents,· Price Level is set using the highest 
quantit from Grau s 1 throu h 4. 
Additional Product Application Pool:. Unless otherwise indicated in 
associated contract documents, Price Level is set usin uantit from Grau 1. 
Additional Product Server Pool: Unless otherwise indicated in associated 
contract documents, Price Level is set using the highest quantity from Group~ · 
ma ·· · 
Additional Product Systems Pool: Unless otherwise indicated in associated 
contract documents, Price Level is set usin uantit from Group 4. 

Notes: 

All Products 
are Level D 
minus7.5%, 

except (1) 
Azure Services 
(Level 0) and 

Office 365 
Services 
(Custom 
·Priced) 

1. The operating system Licenses granted under this program are upgrade Licenses only. If the 
Windows OS Upgrade is selected the Enrolled Affiliate acknowledges that all systems will have a 
qualifying Windows OS installed. to support the upgrade. For a complete list of qualifying 

. Windows OS please refer to the Product List.· 

2. Enrolled Affiliate acknowledges that in order to use a third party to reimage the Windows 
Operating System Upgrade, Enrolled Affiliate must certify that it has acquired qualifying operating 
system licenses. This requirement applies to Windows Companion Subscription License, 
Windows OS Upgrade, or Windows VOA. See the Preiduct List for details. 

3. MDOP requires purchase of Windows OS Upgrade or Windows· VOA 
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I~ Microsoft Volume Licensing 

Appendix F- Explanation of Agreement Elemef1ts 

;This Section, as added to the Master Enrollment by this Appendix F, is provided pursuant to 
Enrolled Affiliate's request, solely as a guide to aid in finding and understanding key applicable 
provisions of the Master Enrollment and Enterprise Agreement which relate to "Applicable 
Services" (Office 365 Services, Dynamics CRM Online Services, and Windows Azure branded 
Services, each as defined in Section 1 of the Master Enrollment Terms and Conditions). It is not 
intended, and shall not be deemed, to constitute a modification to the terms and conditions 
currently established in other Sections of the Master Enrollment or Enterprise Agreement. 
References to "current" and "currently" in this Appendix F, when describing a document, refer to 

;,-""'-=· = ... ~-=·=·=-·-· =-==-~=-.,.'Fl~'°'theidate=tl:laapplicabla.rlo.curneJ;1Lw.as"'ad.de~d:,gndLor execyJed, . . , · • ·~ -" 

Under this Master' Enrollment, the City's purchase of Applicable Services (and their successor 
Online Services) is subject to the terms and conditions of both (a) the Enterprise Agreement 
("EA") identified ori Page 1; and.(b) the Master Enrollment (which comprises all Sections of 
this documentexcept this Appendix F). The EA was negotiated on behalf of the California County 
Information Services Directors Association (CCISDA). 

The Master Enrollment was negotiated by OT on behalf of the entire Cify and County of San 
Fran6isco (CCSF) as a type of "Citywide Agreemenf' urider which Products may be ordered by 
both (i) DT, on behalf of itself arid other CCSF entities (see definition of "Agency" in Section 1 of 
the Master Enrollment Terms and Conditions); and (ii) other CCSf: entities, which may purchase 
on their own behalf and (optionally) on behalf of other CCSF entities. Other CCSF Entities must 
execute Agency Enrollments in order to make their own purchases. The form of Agency 
Enrollment is shown in Appendix E. 

Each Enrollment (both Master Enrollment and Agency Enrollment) incorporates by reference 
two additional documents, (i) the Product List ("PL") and (ii) Product Use Rights ("PUR"), 
both of which are currently located at URL htto://www.microsoft.com/contracts but may be moved 
to another URL (in which case Microsoft will notify each enrolled entity of the new URL). The 
Product Use Rights for .Online Services are posted in a separate document, as of the Effective 
Date titled the ''Online Services Use Rights." All references to "Product Use Rights" in the 
Enterprise Agreement and Master Enrollment shall, when applicable to Online Services, include 
such separate document The current PUA and PL are dated April, 2014, as of the date this 
Appendix F was written~ · 

The PUR and Product list may also include URLs which direct Enrolled Affiliate to. 
additional documents incorporated by reference into the Agreement. Examples of such 
links which pertain to Office 365 Services currently include, but are not limited to: 

);>- Service Level Agreements ("SLA"). When any Online Service is first ordered, and 
through the end of the then-current term of the applicable Enrollment (the "Initial 
Enrollment Term"), the SLA applicable to it will be the SLA in effect on the day of the 
applicable initial order. If Microsoft make changes to th.e SLAs posted to the above URL 
during the Initial Enrollment Term, such changes will not apply until the day following that 
term, unless the parties otherwise agree in writing to a change. When the term of the 
enrollme.nt is renewed or extended for any period (the "Extension Period"), the applicable 
SLA(s) posted at the URL as of the day following the Initial Enrollment Term will take 
effect on that day and will remain fixed for the remainder of the Extension Term. In the 
current PUR, SLAs for each applicable component of Office 365 services are listed under 
different URLs. 

See Appendices C a,nd D for the SLAs applicable during the initial Master Enrollment 
Term. 

);>- Privacy Statements. 



a ·These may change during any term of the Enrollment. Microsoft will notify 
Enrolled Affiliate of material changes. 

a In the current PUR, the following URLs are applicable to key Online Services: 

• · Azure Rights Management: http://www.microsoft.com/online/leqal/?lanqid=en-us&docid=5 

• 
• 

• 
• 
• 
• 

• 

• 
• 
• 
• 

• 
• 

Bing Maps: http://qo.microsoft.com/fwlink/?LinklD=248686 

Forefront Online Protection for Exchange: http://www.microsoft.com/online/legal/v2/?lanqid=en
us&docid=18 

Microsoft Social Listening: http://go.microsoft.com/fwlink/?Linkld=389041 

Microsoft Dynamics CRM Oniine: httI;!://qo.microsoft.com/fwlink/?LinklD=310140&clcid=Ox409 

Office 365; OneDrive: http://qo.microsoft.com/fwlink/?LinklD=212058&clcid=Ox409 

Office 365 Pro Plus, Project Online, Project Pro for Office 365, and Visio Pro: 
http://r.office.microsoft.com/r/rlid00PrivacyState15Highlight?clid=1033 

. . . 

Power Bl for Office 365: http://Www.microsoft.com/privacystatement/en
. us/PowerBlfor0ffice365/Default.aspx 

System Center: http://go.micro~oft.com/fwlink/?LinklD=329765 

System Center Endpoint Protection: http://qo.microsoft.com/fwlink/?LinklD=329765 

Windows Azure: http://qo.microsoft.com/fwlink/p/?Linkl D=131004&clcid=Ox409 

Windows Azure Active Directory Premium: 
http://go.microsoft.com/fwlink/p/? Lin kl D= 131 004&clcid=Ox409 

Windows lntune: http://go.microsoft.com/fwlink/?Linkld=240296 

Yammer Enterprise: https://www.yammer.com/about/pri\iacy 

The Order of Precedence between the above-referenced documents is determined in Section 2 
~Ltb.e.=M-<il.steLJ:;ocQIJrrumLJhaLSe-ciiQ!haJlo.ws-i~eptions to the Order of Preoodeaeelaba-= 

established in the body of the documents themselves (and by Amendment), provided that the 
conflict is expressly resolved in the documents. For example, a statement in the current Online 
Services Use Rights (included in the PUR, as stated above) establishes a Product-specific 
exception for Office 365 ProPlus (which is included in the G3 Suite) to allow installation on up to 5 
Operating System Environments plus 5 tablets plus 5 mobile devices. 

The PL and PUR may be summarized generally as follows: 

);>- The PL generally contains terms and conditions pertaining to ordering Products 
(including Online Services), including information about product availability and 
occasional promotional offers. Each Product in the current PL is listed separately, and in 
addition to other Microsoft Online Services there are listings for each available "Plan" for 
Office 365 branded services. 

Microsoft frequently releases new editions of the PL. Microsoft Products that are not 
identified in the most recent PL, as of the date of sale, are generally not available for sale 
under the license agreement type(s) to which the PL applies, unless the parties have 
.91Q~JWi§.e agr_e~d in writirigJQ.filLE:1~Q~ption,_ _______ ·-~·----·-·-··-------·-···---------··· 

);>- The PUR gener.ally contains terms and conditions pertaining to licensing and using 
Products (including Online Services, in the Online Services Use Rights, which includes a 
table of contents). Sections in the current Online Services Use Rights applicable to Office 
365 branded Online Services include: 

a "General Terms" (beginning on page 5); 
a "Office 365 Applications" (beginning on page 15); and 
a "Office 365 Related Services: (beginning on page 17). 
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Microsoft frequently releases new editions of PUR. The paragraph titled "Terms 
Updates" in the current Online Services Use Rights governs the frequency by which 
Microsoft may apply changes to the current terms specifically applicable to the Office 365 
branded Online Services (and to all other Microsoft Online Services). 

In addition to provisions regarding SLA and Privacy Statements mentioned above, other· 
examples of provisions in the current PUR related to Office 365 Services include (but are 
not limited to): 

~ Information about which license types are needed for each Online Service, and how/when 
licenses may be reassigned between users; and 

_ .. -~=~--.:_,~- _____ ~ Sectionsonthe_following: 
~~~~~~=-"""--"'""'""".""'"'". __ ""'_ ="""". ·""'"""'-==· -o"'"-sttspensiorr'tlf'an•enHne'"Servie9'-(wrriet:i~i&'sui:ierseeed"for41:l~ter.m.0f-.tl:le.Master.-~- ... -~ 

Enrollment by Section 1 O of the Master Enrollment Terms and Conditions); 
o Online Services Expiration and Termination, and what happens to Customer Data 

at that time (which is superseded by Section 7C4 of the Master Enrollment Terms 
and Conditions); 

o Responsibility for Your Accounts; 
o Acceptable Use policy (restrictions on use, such as prohibition against illegal use, 

spam, etc.); 
o Regulatory (Microsoft's right to terminate the service in the unlikely event of a 

materially negative change in law, such as Microsoft becoming regulated as a 
telecommunications provider); and 

o Statement about provision of electronic notices 
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Volume Licensing 

Custom Enterprise Enrollment State and ·Local 
CTM for City and County of San Francisco Agency Enrollment 

Enterprise Enrollment number · 
(Microsoft to complete) 

Previous Enrollment number 
(Reseller to complete) • 

Master Enrollment Number ______ _ 

Proposal ID/Framework ID 

Expiration Date May31, 2017 

1"ti1~el'tt~'i1fue11f r1'1usi'~~atta6fi~~tbEi $,igrlature tcfrrll tol)Eiv~li~t · · · 
.... ,! .. ..: ·: .:=· •' ; ; ·.. . ~· 

This Microsoft Enterprise Enrollment (the "Agency Enrollmenf') is entered into between the entities as 
identified in the signature form as of the effective date. Enrolled Affiliate hereunder represents and 
warrants it is a government entity that is an agency, department, office, instrumentality, 
division, unit or other entity of the City and County of San Francisco. 

This Agency Enrollment consists of: (1) these terms and condition~ (including the terms and 
conditions of the Master Enrollment which are incorporated herein}, (2) tl}e terms of the Enterprise 
Agreement 01 E71734 (which must identified on the signature form), (3) the Product Selection Form 
(Exhibit A), (4) any supplemeqtal contact information form or Previo1.,1s Agr~emerit/Enrollment form 
that may be required, (5) any e>rder submitted underthis Enrollment · , · < . .•.. :·" .. , · ... ' . 

· .. ·'; •':i .·:: .. - .. ,·.· 

Master Enrollment . .. TJ1$ip~rti~~ 'acknowledge that Microsoft executed an Enterprise Enrollment 
(hereafter, the "Master Enrollment, identified by number above) with the City and. County· of, San 
Francisco, acting through the Dei;i,artment ofTechnology ("OT'). SuctrMaster Enre>llmeht;•,} · · 

A. Includes terms and conditions which' govern'.' how: Microsoft. establisttes the Reseller's 
confidential net pricing hereunder. ' No~itl)standing 1he prec:eeding sentence, Enrolled 
Affiliate's aetual pricing and payment terms will be. governed by separate agreement by 

· Enrolled Affiliate and Reseller; and 
B. Include terms and conditions in its Appendix A which amend the Enterprise Agreement with 

respect to certain.Online Services products. 

It is aritiCi~ated that most if not all Online Services will be purchased by OT under the Master 
EnroJlrnent on behalf of the Enrolled Affiliate hereunder. However, in the event that the . Enrolled 
Affiliate hereunder both (1) purchases its own Licenses, under this Agency Enrollment, for Online 
Services that are governed by Appendix A to the Master Enrollment; and (2) establishes its own 
unique Managed OLS Environment, then the terms and conditions of the Enterprise Agreement and 
this Enrollment which pertain to such Applicable Services shall be deemed to be amended by 
Appendix A to the Master Enrollment. Section 5 of the Master Enrollment Terms and Conditions 
govern the circumstances pursuant to which Appendix A will apply to this Agency Enrollment. 
Enrolled Affiliate may obtain a copy of the Master Enrollment from OT. 

Alf terms used but not defined in the documents are located at 
http://www.microsoft.com/licensing/contracts.JnJhe_eyent.oLany~conflicttbeJerms_oUbis_AgreemenL 
control.. Also at the foregoing site, Enrolled Affiliate may find the Product Use Rights, Product List, 
updated Service Level Agreements, and other documents which Microsoft may, from time to time, add 
to the site. 

Order of Precedence. In the case of a conflict between any documents referenced in this Agency 
Enrollment that is not expressly resolved in the documents, their terms will control in the following 
order: (1) The Terms of Appendix A to the Master Enrollment, if applicable pursuant to the section 
above titled "Master Enrollmenf': (2) these terms and conditions; (2) the Enterprise Agreement; (3) the 
Product List; (4) the Product Use Rights; (5) any other documents; and (6) all orders submitted under 
both this Agency Enrollment. 



"Enrolled Agency." In the Master Enrollment (between Microsoft and the City and County of San 
Francisco, acting through OT), the Enrolled Affiliate to this Agency Enrollment is referred to as an 
"Enrolled Agency." Because most of Microsoft's standard documents refer to "Enrolled Affiliate," the 
parties hereby agree that: 

a. All references to "Enrolled Affiliate" in this Agency Enrollment (and any amendments hereto) 
shall equate to the defined term "Enrolled Agency," as such term is used in the Master 
Enrollment; · 

b. All reference to "Enrolled Affiliate" in the Master Enrollment shall refer solely to the City and 
County of San Francisco, acting through OT; and 

c. Any reference to "Enrolled Agency'' in the Master Enrollment shall apply to the Enrolled 
Affiliate to this Agency Enrollment. · 

Effective date. If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from 
=.;.;--~~-=""""'-""'"- -"eAE¥°er ... mer9'-j!)revi01:1&oeAf0llments.0r""'a€Jreer:nei:itS;-;tl:ler:i"'th~ffectLv.e.data£dlLbe-"set.b¥,Mi.ctQsnft..YJa.~~-'-'·c- ··==

and Amendment, and will be relevant to calculations pertaining to the.renewal of Software Assurance. 
Otherwise, the effective date will be the date this Enrollment is accepted by Microsoft 

Term. The initial term of this Agency Enrollment will expire on the last day of May, 2017, 
notwithstanding the effective date. If the Agency Enrollment is renewed, the renewal term will expire 
36 full calendar months after the effective date of the renewal term. Any reference in this Agency 
Enrollment to "day" will be a calendar day. 

Anniversary date. Any reference to "anniversary date" refers to June 1 of each calendar year which 
falls during the term. 

Product order. The Reseller will provide Enrolled Affiliate ~ith EnrolledAffiliat~'s Product pricing and 
order. Prices and billing terms for all Products ordereq will be deter111in~d: by agreement between 
Enrolled Affiliate and the Reseller. The Reseller will provide Microsoft witfi theqrcjer separately from 
this Agency Enrollment. ·, :> ··. • ., · · · · · · 

-,::.'.\~'.:;:·:-.. . . · ·.:,.··,.: >'\i~;;: .;;· 
~~ .' . ·~ ~'··:· ·-' ' 

Terms andConditions 
. _;¢', . ·. 

1. Definitions. 
Terms used but not defined in this Agency En.~d~!~erlf will have the .. definition in the Enterprise 
Agreement. The following definitions are used in this Agency Enrollment:·· 

""- . '·· ' . . 
"Ad.ditional Product means any Product identified as such in the Product List and chosen by Enrolled 
Affiliate under this Agency Enrollment. 

. . . . . ' 

''Age'~cy" means a government entity that is an agency, department, office, instrumentality,· division, 
unit or other entity of the City and County of San Francisco. 

"Enterprise Online Service" means any Online Service designated as an Enterprise Online Service in 
the Product List and chosen by Enrolled Affiliate under this Agency Enrollment. Enterprise Online 
Services are treated as Online Services, except as rioted; 

"Enterprise Product" means any Desktop Platform Product that Microsoft designates as an Enterprise 
Product in the Product List and chosen by Enrolled Affiliate under this Agency Enrollment. Enterprise 
Products must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis 
under this program. 

"Expiration Date" means the date upon which the Agency Enrollment expires. 

"Industry Device" (also known as line of business device) means any device that: (1) is not useable in 
its deployed configuration as a general purpose personal computing device (such as a personal 
computer), a multi-function server, or a commercially viable substitute for one of these systems; and 
(2) only employs an industry or task-specific software program (e.g. a computer-aided design program 
used by an architect or a point of sale program) ("Industry Program"). The device may include 
features and functions derived from Microsoft software or third-party software. If the device performs 
desktop functions (such as email, word processing, spreadsheets, database, network or Internet 
browsing, or scheduling, or personal finance), then the desktop functions: (1) may only be used for 
the purpose of supporting the Industry Program functionality; and (2) must be technically integrated 
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with the Industry Program or employ technically enforced policies or architecture to operate only when 
used with the Industry Progran:i func:tionality. · r 

"L&SA" means a License with Software Assurance for any Product ordered. 

"Qualified Device" means any device that is used by or for the benefit of Enrolled Affiliate's Enterprise 
and is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of 
running Windows Professional locally (in a physical or yirtual operating systel'(l environment), OR (2) a 
device· used to access a virtual desktop infrastructure ("VOi").. Qualified Devices do not include any 
device that is: (1) designated as a server and not used as a personal computer; OR (2) an Industry 
Device, OR (3) not managed (as defined in the Product List at.the start of the applicable initial or 
renewal term of the Agency Enrollment) as part of·Enrolled Affiliate's Enterprise. At its option, the 
Enrolled Affiliate may designate any devi.ce excluded above (e.g., Industry Device) that is used by or 
for the benefit of the Enrolled Affiliate's Enterprise as a Qualified Device for all or a subset of 
Enterprise Products or Online Services the Enrolled Affiliate has selected. 

"Qualified User'' means a p~rson (e.g.~ employee, consultant, contingeritstaff) who: (1) is a user of a 
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access 
License or any Enterprise Online Service. ltdoes not include a person who accesses server software 
or an Online Service solely under a License identified in the Quci.lified User exemptions in the Product 
Li& .. 

"Reserved Lic.ense" means for an Online Service .identified ·as eligible for true-ups in the Product List, 
the License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online 
Service available for activation. · 

"Managed OLS Environment" means the collection of Customer Data :W~ich . is both (i) logically 
isolated from other Microsoft customers' (including but not limited to otheirEnrtjlled Entities') Customer 
Data in Microsoft's data cente~; and. (ii) associated. with a. uniquei MOORD£,,,Jn the i;pecific case of 
Office 365 ServiCes, this. ~~; .. ~~~!J19ply referred to as· a·''Te~ant." · ·, · · ···'':::'..:·~. · :·; ··. :)<;· · 

''Transition" means the.~bhV~r~i~n of one or more Ucerise to or frctm another Lite~~e(s), Pfoducts 
eligible for Transitioh ci.nd permitted Transitions ~re Identified iri the f>i'oduct L!st · '< .· · · · 

. .: : . ' . . . . . . . . . •. " - ~- : •. -,•' .. . .. . ' . . . 

'Tran.sitioo 8-eriQd"dm!ans tru?~etwe~o=tba--ImnsitiortLandiJbe next Agen<J¥d:orollmooL= 
anniversary date for which the Transition is reported. -; · .. 

·. ,~ - . . 

.2. Order requirements. 
. . 

a. Minimun.l Order requirements. Enrolled Affiliate's Enterprise must have a minimum of 
. 25 Qualified Users or Qualified Devices. The initial order must include at least 25 
. •Licenses for Enterprise Products or Enterprise Online Services. 

(i) Enterprise Commitment. If ordering any Enterprise Products, Enrolled Affiliate's 
order must include coverage for all Qualified Users or Qualified Devices; depending 
on the License Type, of one or more Enterprise Products or a mix of Enterprise 
Products and the corresponding Enterprise Online Services. 

(ii) Enterprise Online Services. If ordering Enterprise Online Services onlv. then 
Enrolled Affiliate must maintain at least 250 Subscription Licenses. 

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled 
Affiliate may order Additional Products and Services . 

.. -----·----c;--Product-Use-Rights-for-Enterprise-Products;-For·Enterprise-Prodacts~if-a-new-Product-- · · 
version has more restrictive use rights than the version that is current at the start of the 
applicable initial or renewal term of the Agency Enrollment, those more restrictive use 
rights will not apply to Enrolled Affiliate's use of that Product during that term. 

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be 
used on its initial order and on any additional orders. 

e. Adding Products. 

(i) Adding new Products not previously ordered. Enrolled Affiliate may add new 
Enterprise Products by entering into a new Agency Enrollment or as part of a 
renewal. New Enterprise Online Services may be added by contacting a Microsoft 
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Account Manager or Reseller. New Additional Products, other than Online Services, 
may be used if an order is placed in the month the Product is first used. For 
Additional Products that are. Online Services, an initial order for the Online Service is 
required prior to use. · 

(ii) Adding Licenses for previously ordered Products. Additional Licenses for 
previously ordered Products must be included in the next true-up order. Enrolled Affiliate must 
purchase Services and Licenses for Online Services prior to use; unless the Online 
Services are .(1) identified as eligible for true-up in the Product List or (2) included as 
part of other Licenses (e.g., Enterprise CAL). · · 

f. True-up requirements: 

(i) True-up order. Enrolled Affiliate must submit an annual true-up order that accounts 
~~~=~ .... ~ ~~L- ••• -~~-. ___ foLcl;@ngescsiqce~tbeJnitiaLor.der QrJast tr9e-_up. order,Jn.Q!IJ<:fir:ig:::W ~riYlrlfr~~~e, .lr:i ... _ . _ .·· .· .... 

Licenses, including any increase in Qualified Devices or QualiffeaOsers ana"" --... "'"" ·~- · 
Reserved Licenses; (2) Transitions (if permitted); or (3) Subscription License quantity 
reductions. (if permitted). Microsoft, at its discretion, may validate the customer true-
up data submitted through a formal product deployment assessment using an 
approved Microsoft partner. 

(ii) Enterprise Products. Enrolled Affiliate must determine . the number of Qualified 
Devices and. Qualified Users (if ordering user-based Licenses) at the time the true-up 
order. is placed and must order addition.al Licenses for al.I Qualified Devices and 
Qualified Users that are not already covered by existing Licenses, including any 
Enterprise Online Services. ..• .. ... . ... 

;·;__ 

(iii) Additional Products. For Products that have. be,eh pr0,Vi9t.lsly . orcjered; Enrolled 
Affiliate must< determine the Additional: Products 'usel:f and~ order. the License 
differen9~ .Of~qY)1•·· ' · ' · · :::·,; . ,. 

(iv) Onlin~($i!rYfcie~~ l'or Online_ Services identified ~~ •. eligi6Ie.fdr t~ti~~~p}brd~t~)n the 
ProductList, Enrolled Affilicite rni;iy first reseri/e tha.additionall.ice,nseii:pribr t(t.tJse. 
Microsoft will provide: a report ot Resep/ed Lic$nses•in ~J9e5s of existing orders to 
Enrolled Affiliate an.d its Res9H$f. Reserye,dUcense~~i!f qe invoici;icj retroactively for 
the prior year based upon the· inOnttijr;t which they w~rEi: reserved/ · .. 

(v) Transitions. Enrolled Affiliate ~O~t'tepo'~ aff lransitlons: Tr~nsitions may result in 
an increase in Licenses to be induded ori the tr'UEH.ip ·order and a reduction of 
Licenses for prior orders, Reductions in Licenses will'. be effective at end of the 
Transition Period .. Associated invoices will also reflect.this change. For Licenses paid 
upfront, Microsoft will issue a credit for the· remaining months of Software Assurance 
or Subscription Licensesthat were reduced as part of the Transition; · . 

(vi) True-up due date; The· true-up order must be received by Microsoft between 60 and 
30 days· prior to the Agency Enrollment anniversarY date. The third-year anniversafY 
true-up order is due within 30 days prior to the Expiration Date. Enrolled Affiliate may 
true-up more often than at each Agency Enrollment anniversarY date except for 
Subscription License reductions. · 

(vii) Late true-up order. If the true-up order is not received when due: 

1) Microsoft will invoice Reseller for all Reserved Licenses' not previously ordered. 
' . 

2) Transitions and Subscription License reductions cannot be reported until the 
following Agency Enrollment anniversary date (or at Agency Enrollment renewal, 
as applicable). 

(viii) Subscription License' reductions. Enrolled Affiliate may reduce the quantity of 
Subscription Licenses oh a prospective basis if permitted in the Product List as 
follows: 

1) For Subscription Licenses part of an Enterprise-wide purchase, Licenses may be 
reduced if the total quantity of Licenses and Software Assurance for an applicable 
group meets or exceeds the quantity of Qualified Devices identified on the 
Product Selection Form .. Step-up Licenses do not count towards this total count. 
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2) For Enterprise Online Services not a part of an Enterprise-wide purchase, 
Licenses can be reduced as long as the initial order minimum requirements are 
maintained. · 

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may 
reduce the Licenses. If the License count is reduced to zero, then Enrolled 
Affiliate's use of the applicable Subscription License will be cancelled. 

Invoices will be adjusted to reflect any reductions in Subscription Licenses at the true
up order Agency Enrollment amilversarydate .. and effective as·of such date. 

(ix) Update statement. An update statement must be submitted instead of a true-up 
order if, as of the initial order or last true-up order, Enrolled Affiliate;s Enterprise has 
not: (1) Changed the number of Qualified Devices and Qualified Users licensed with 
Enterprise Products or Enterprise Online . Services; and (2) increased its usage of 
Additional Products. This update statement mµst be signed by Enrolled Affiliate's 
authorized representative. The update statement must be . received by Microsoft 
between 60 and· 30 days prior to the Agency Enrollment annNersary date .. The last 
update statement is due within 30 days prior to the Expiration Date .. 

g. Step-up Licenses. For Licenses eligible for a step-up under this Agency Enrollment, 
Enrolled Affiliate may step-up to a higher edition or suite as follows: 

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order 
according to the true-up process. ' 

(ii) If step-up Licenses are not included on an initial order,. E.nrolled Affiliate may step-up 
initially by following the process described in the Sectibll titled·"Adding new Products 
not previously ordered," then for additional stewupUcemse$, by following the true-up 
order process;\ ... · · . ,, . . .• · · · 

(iii) If Enrolled.A.ffiJi~f~has previously ~rdered an Onllhl:J ServiC:~ks an Additi~nal f'roduct 
and. w~hts;to .. 'step-up to aQ Enterprise Online Ser\lice eligible for a Transition, the 
step~iipniay be repo~!¥d a;;;: a Transition·. · · .·.·. · · · -· · · ·. ··· · ·· · .·. 

Ci") If Enrolled 4ffmata-ifansitiort~uceaser-iL~~blbte=ftlf'tt:l~teP"Up=tfle 
Transitioned License. If Enrolled Affiliate chooses tq.~tep~up anc:Uhe step-up License 
is separately eligible to be Transitioned~ such step-up Licenses may result in a 
License reduction at the Agency Ertt()Urhent anniversary date following the step~up. · 

h. Clerical errors. Microsoft and Enrolled Affiliate may correct clerical errors in this Agency 
Enrollment; i:ind any documents submitted with or under this Agency Enrollment, by 

.. ·· providing notice by email and a reasonable opportunity for either party to object to the 
·. correction. Clerical errors include minor mistakes, unintentional additions and omissions. 

This provision does not apply to material terms, such as the identity;' quantity or price of a 
Product ordered. 

3. Pricing . 
. a. Price Levels. Except as otherwise established by the terms and conditions of this Agency 

Enrollment, Enrolled Affiliate's and Enrolled AgenCies' Price Level for all Products ordered under 
this Agency Enrollment will be determined by the Enterprise Agreement identified above. As of 
the Effective Date of the Master Enrollment identified above, the Price Level (in accordance with 
the terms_ and· con_!jition§. _ _QLP.rn~n.dme.nLtL.QI.~_CA-Esil'leJ:::C .. QBl~t4_to __ Jhe_Enterprise __ .. 

-Agreement)-was Level D minus 7.5%, except for (i) Microsoft Azure branded Online Services 
which are Level D, and (ii) MCS and Premier professional services (although such professional 
services shall not be purchased pursuant to this Master Enrollment). 

As an exception to the foregoing, special reference prices have been provided to Enrolled 
Affiliate for Office 365 Services under this Enrollment which includes unique discounts from 
Level D (each greater than or equal to Level D minus 7.5%, as of the Effective Date). 
Notwithstanding the preceeding statement, it is anticipated that DT will purchase all Office 365 
Services for Enrolled Affiliate under its separate Master Enrollment. 

b. Setting Prices. Enrolled Affiliate's prices for each Product will be established by its Reseller. 
As long as Enrolled Affiliate continues to qualify for the. same price level, Microsoft's prices for 
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Resellers for each Product or Service will be fixed throughout the applicable initial or renewal. 
Enrollment term. However, if Enrolled Affiliate qualifies for a different price level, Microsoft will 
establish a new price level ror future new orders either upon Enrolled Affiliate's request or on its 
own initiative. Any changes will be based upon price level rules in the Product Selection Form. 

c. Master True Up Price. Tlie parties acknowledge that, in accordance with the terms and 
conditions of the Master Enrollment, special True Up pricing has been established for certain 
Products ordered hereunder. Enrolled Affiliate may request such True Up pricing from its 
Reseller. · · · 

4. Payment terms. 
For the initial or renewal order, Enrolled Affiliate may pay upfront or elect to spread its payments over 

;.;.., ·------~· -·· ---'--'"'-' ·· tliE?applfeable"'Agerrey:.Eflrellment"'feFl'A':i4f"'sj3reae:.19aymeAts•ar.e-oelestedr-t:1r.iless;.iF1dicated .. gtf:ler:wise"'-~-- --~ """~~·'= 
Microsoft will invoice Enrolled Affiliate's Reseller in three equal annual installments. The first 
installment will be invoiced upon Microsoft's acceptance of this Agency Enrollment and on each 
Agency Enrollment anniversary date. Subsequent orders· are invoiced· upon acceptance of the order 
and Enrolled Affiliate may elect to pay annually or upfront for Online Services and upfront for all other 
Licenses. 

5. Transitions. 
a. Transition in conjunction with Master Enrollment -

. .. _.· -, 

As an exception to Microsoft's standard oper~tional procedu~eS:,iJ:l~ch Agency Enrollment 
may Transition (foreligible Enterprise Produets) as follows: ;: V Y . · · · .. _ 

• EnterpriseOnJine Services maybe purchaseq.by. DTl.lrider Prc;>file 2~ pursuant to 
the Master Enrollment; and. . . . _ _ _ . .. . . ·.. > ;;''· > . < .. · 

• AIF on~pr~mises Products,. ihcluping:-but not lfiTiited:. tq:,l?i-rdg£f CAL~ wm: pe be 
purct\ased by Enrqlled Affiliate ori this Ageriqy Enrol!m~r* • .. - -·· . -. 

- . - . ·: '.· ----.i, - • ' . . ;;" ;· .. - .--t~:; "> •• 

This Sectioff•5 only appli~s in tttd~a·case$.,,r/llere.'.ttie,:J?tcidtif;t Seleetion· Form for this 
Agency includes both Enterprise Online:. SE!fyiqes and(oh~premises Products between 
which Transition is allowed, as set forthQc:ilow iii in. thisSc:ictidn 5. ·· 

In order to effectuate Transition be~e~n this, Agency -Enrollment and the Master 
Enrollment, as. described above, Enrolled Affiliate must coordinate with DT and Reseller 
anq· ensure that Reseller submits its orders and. related order forms to Microsoft for both 
Enrollments simultaneously. 

b.. Transition requirements. 

(i) Licenses with active Software Assurance or Subscription Licenses may be 
Transitioned at any time if permitted in the Product List. Enrolled Affiliate may not, 
however, reduce the quantity of licenses or associated Software Assurance prior to 
the end of the Transition Period; 

(ii) Enrolled Affiliate must order the Licenses to which it is transitioning for the year(s) 
following the Transition Period. 

(iii) If a Transition is made back to a License that had active Software Assurance as of 
the date of Transition, then Software Assurance must be re-ordered for all such 
Licenses ori a prospective basis following the Transition Period. Software Assurance 
coverage may not exceed the quantity of perpetual Licenses for which Software 
Assurance was. current at the time of any prior Transition. Software Assurance may 
not be applied to Licenses transferred by Enrolled Affili8;te. 

(iv) If a device-based License is Transitioned to a user-based License, all users of the 
device must be licensed as part of the Transition. 

(v) If a user-based License is Transitioned to a device-based License, all devices 
accessed by the user must be licensed as part of the Transition. 
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c. Effect of Transition on Licenses. 

(i) Transition will not affect Enrolled Affiliate's rights in perpetual Licenses paid in full. 

(ii) New version rights will be. granted for perpetual Licenses covered by Software 
Assurance up to the end of the Transition Period. 

(iii) For L&SA not paid in full at the end of the Transition. Period, Enrolled Affiliate will 
have perpetual. Licenses for a proportional amount equal to the amounts paid for the 
Transitioned Product as of the end of the Transition Period. 

(iv) For L&SA not paid in full or granted a perpetual License. in accordance with the above 
or Subscription Licenses, all rights to Tra~sitioned Licenses cease at the end of, the 
Transition Period. · · ·· 

6. End of Agency Enrollment term and termination. 
a. General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for 

Licenses for Products. it has used but has not previously submitted an order, except as 
otherwise provided in this Agency Enrollment. 

b. Renewal Option. At the Expiration Date of the initial term, Enrolled Affiliate can renew 
Products by renewing the Agency Enrollment for one additional 36 full calendar month 
term or signing a new Agency Enrollment. Microsoft must receive a Product Selection 

' Form and renewal order prior to or at the Expiration Date, The renewal term will start on 
the day following the Expiration Date. Micros.oft will not unrea9onably reject any renewal. 
Microsoft may make changes to this program that will make it necessary for Customer 
and its Enrolled Affiliates to enter into n.ew agreememts . and Agency Enrollments at 
renewal. ··· ·· · · · 

,. / ~ ··,:=<1 

c. If Enrolled Affili~te'efects not to renew:. 
• ·= .. , 

(i) sott\lif~I'~ A~surance~. If Enrolled Affiliate el5lcts nodt:) rene"v; Sottw~t~ Assurance for 
· · any Product under its Agency Enrollment, then En rolled Affiliate will not be permitted 

to OI aersuttware=ASSurancen~noup1rstaeqa1rlhg't&SA .. ·... .. .· . 

(ii) Online Services eligible for ~n E:xt~nd~d f er~~i F~roniine Se~ices identified a~ 
eligible for an Extended Term in th~ Product List, the following options are available 
at the end of the Agency Enrollmentinitial or renewal term. 

1) t;:Xtended Term. Licenses for Online Services will automatically expire in 
accordance with the terms of the Agency Enrollment An extended term feature 
that allows Online Services to continue month-to-month ("Extended Term") is 
available. During the Extended Term, Online Services will be invoiced monthly at 
the then-current published price for Enrolled Affiliate's price level as of the · 
Expiration Date plus a 3% administrative fee for up to one year. If Enrolled 
Affiliate does want an Extended Term, Resellermust submit a request to 
Microsoft. Microsoft must receive the request not less than 30 days prior to the 
Expiration Date. 

2) Cancellation during Extended Term. If Enrolled Affiliate has opted for the 
Extended Term and later determines not to continue with the Extended Term, 
Resellermust submit a notice of cancellation for each Online Service. 

·-__ Cang~llatiQn_wjll bELelf~ctive_J!Ube -~nQ._QUbe_montb_followiDg_ 30 c!ay_s _atteL _ 
Microsoft has received the notice. 

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. 
If Enrolled Affiliate elects. not to renew, the Licenses will be cancelled and will 
terminate as of the Expiration Date. Any associated media must be uninstalled and 
destroyed and Enrolled Affiliate's Enterprise must discontinue use. Microsoft may 
request written certification to verify compliance. 

(iv) Customer Data. Upon expiration or termination of a License for Online Services, 
Microsoft will keep Customer's. Data in a limited function account for 90 days so that 
Customer may extract it. Enrolled Affiliate will reimburse Microsoft if there are any 
associated costs. After 90 days Microsoft will disable Enrolled Affiliate's account and 
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will delete its Customer Data. Enrolled Affiliate agrees that, other than as described 
above, Microsoft has no obligation to continue to hold, export or return Enrolled 
Affiliate's Customer Data and that Microsoft has no liability whatsoever for deletion of 
Enrolled Affiliate's Custorryer Data pursuant to these terms. 

d. Termination for cause. Any termination for cause of this Agency Enrollment will be 
subject to th.e "Termination for cause" section of the Agreement. 

e. Early termination. Any Early termination of this Agency Enrollment will be subject to the 
"Early Termination" Section· of the Enterpiise Agreement. In the event the Master 
Enrollment is terminated earlier than this Agency Enrollment into which the Master 
Enrollment terms and conditions have been incorporated, the Master Enrollment terms 
and conditions shall continue to apply to this Agency· Enrollment as if the Master 
Enrollment had not been terminated. 

~,.,··= =~=·7~~-s~IJ's~riptic;nc_l:ic~n~~s:ilf-ttie'\ivento~6tfV1mrasofr.'fV1tcro§off'Wnrrss"'\1"'°e"". ===-==== 
Reseller a credit for any amount paid in advance that would apply after the date of 

· termination .. 
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Agency Enrollment Details 

1. Enrolled Affiliate's Enterprise. 

Identify which Agencies (as defined above) are included in the Enterprise. (Required) 
Enrolled Affiliate's Enterprise must consist of entire agencies, departments, offices, bureaus, 
instrumentalities, divisions or other units of the City and County of San Francisco, not partial. 
agencies, departments, offices, bureaus, instrumentalities, divisions, units or or other partial 
entities. 

Check only on.e box in this section. 

• If no boxes are checked, or the first box is checked, Microsoft will deem the 
Enterprise to. include the entire Enrolled Affiliate, as listed on the Program Signature 
Form (and no other Agency). 

• If only the second box is checked, Enrolled Affiliate will sublicense to Agencies listed 
below, taking responsibility for each such Agency, b1..1t will not ·acquire Licenses for 
Enrolled Affiliate's own use hereunder. 

• If both boxed are checked, Enrolled Affiliate both (i) purchase Licenses for itself and 
(ii) will sublicense to Agencies listed below, taking responsibility for each such 
Agency. · 

Enrolled Affiliate's Enterprise includes: ·· . .-·,, 
. ::·. ·::~:;:~>> .. ' .. 

D Enrolled Affiliate, as listed on the Signature Form. ·. < " 

D Enrolled Affiliate aridlbe following Agenda~ (Only identify sp~tifl~ Ag(;!t1Cies to be included 
if fewer than .aU·~gencies are to be inCluded in the Enterprise~. attach a;: separate sheet if 
necessary):/ · .·. · ··'"'··· · · · · ····> •. · ··· 

,:;;· ~····, . -· 

:1···· 

Ehrofled Affiliate's Enterprise will !121 i.nclude any other Agencies or other Affiliates. 

Each party will notify the other in writing if any of the information in the following contact information 
page(s) changes. The asterisks(*) indicate required fields. By providing contact information, Enrolled 
Affiliate consents to its use for purposes of administering this Agency Enrollment. by Microsoft, its 
Affiliates, and other parties that help administer this Agency Enrollment. The personal information 
provided in connection with this Agency Enrollment will be used and protected in accordance with the 
privacy statement available at https://www.microsoft.com/licensinq/servicecenter. 

a. Primary contact. This contact is the primary contact for the Agency Enrollment from 
- - -- ------withilrEmolled · Affiliate•s-Enterprise-:-This-·c-ontacns-also· an-online-Al:lministra.tor for the--·· 

Volume Licensing Service Center and may grant online access to others. The primary 
contact will be the default contact for all purposes unless separate contacts are identified 
for specific purposes 

Name of entity (must be legal entity name)* 
Contact name* First Last 
Contact email address* 
Street address* 
City* 
State/Province* . 

EA2013EnrGov(US)SLG(ENG)(Oct2013} Page 9of13 
Document X20-10631 



Postal code* 
(For U.S. addresses, please provide the zip+ 4, e.g. xxxxx-xxxx) 
Country* 
Phone* 
Tax ID 
* indiqates required fields . 

b. Notices contact and Online Administrator. This contact (1) receives the contractual 
notices, (2) is the Online Administrator for the Volume Licensing Service Center and may 
grant online access to others, and (3) is authorized for applicable Online Services to add 
or/eassign Licenses, step-up, and initiate Transitions prior to a true-up order. 

I D Same as primary contact (default if no information is provided below, even if the box 

-.---~====~~~=~=··:.:::is:...\n~o~t;.:;c::;,:.hecke,Q).;- - ~~ .. = --..... -..,-""' ...... '--..,.; ..... o.= ... -.,,..-.,. ..... -....,-~,.. ....... "". ""'--,--..,--=, .. .-.• '""· __ .... ~=~~="'=~~='=~ 
Contact name* First Last 
Contact email address* 
Street address* 
Cify* 
State/Province* 
Postal code* 
(For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx) 
Country* 
Phone* _ . .. 
Language preference. Choose the language for notices, English 
D This contact is a third party (not the Enrolled Affiliate}, Warblng: This contact receives 
personally identifiaple information of the Customer and its Affiliate$!~. · ' 
*indicates requir~<tt{7',ds ' ::" <i'.i.. .,:. 

c. Online se(~i~~~; M~ri~ger. ·This contact is authorized: to ITl:aA'age th~::;<::folin$ $ervices 
ordered· under the Agency Enrolltn~nt and (for· applical:>[e: Online Servic~s)• to agd or 
reassign Licenses, step-up: ancf ihitj~te Transitions prior_toaJme"up order:·-. · 

D Same as notices c~~tact: 13,ri_~- Onlin~~ Adfuiriistrat6r {d~fault. if· _nb information is 
provided below, even if box is not cfteck,eci)- .: · - . , · .· 

Contact name*: First 
Contact email address* 
Phone~. _ _ 

Last 

O,.This contact is from a third party organization (not the entity); Warning: This contact 
·. receives personally identifiable information of the entity. 

*indicates required fields 

d~ Reseller information. Reseller contact for this Agency Enrollment is: 

Reseller company name* 
Street address (PO boxes will not be accepted)* 
City* 
State/Province* 
Postal code* 
Country* 
Contact name* 
Phone* 
Contact email address* 
* indicates required fields 
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. ' 

2. 

By signing below, the Reseller identified above confirms that all information provided in 
this Agency Enrollment is correct. 

Signature*--------------------------
Printed name* 
Printed title* 
Date* 

*indicates required fields 

· Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business 
with each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled 
Affiliate or the Reseller intends to terminate their relationship, the initiating party must 
notify Microsoft and the other party using a form provided by Microsoft at least 90 days 
prior to the date on which the change is to take effect. 

e. If Enrolled Affiliate requires a separate contact for any of the following, attach the 
Supplemental Contact Information form. Otherwise, the notices contact and Online 
Administrator remains the default. 

(i) Additional notices contact 
(ii) Software Assurance manager 
(iii) Subscriptions manager 
(iv) Customer Support Manager (CSM) contact 

Financing e/ectiCJns. >,·, ... 

Is a purchase under this Agt~n·ci~,;Enrollment being fi~anced through MS FiA~ll~ing?:· No· 

If a purchase under thi~A~~h~y Enr~llment is. financed ,throu·gh MS Fira~cin~; a~d ~~~bllecf Affiliate 
chooses not to finance any associated,; taxes, it must pay these; taxes' directly to Microsoft Licensing, 

.. _ -,. - ;., .. :, . - . ~- . . -- .. . . '· ; -,:; . . 
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•• • 11~:.! M1erosoft Volume Licensing 

Exhibit A - Product Selection Form for Agency Enrollment 

Step 1. Enter all fields in the table below (Required). 

Choose One 

- . - . ' 

Step 2. Select the Products and Quantities Enrolled Affiliate is ordering on its initial Agency 
.· .~-0 :,.~'"-'''~E11r'°.Umea:b..Ot.de(~Qu.aotlty....rnay.;;;.J.1QbinQ!ygacan~l.@nsea;_wbicl:\Jiru_olled.Affiliate. bas, __ : 

selected for optional future use, or to which itis transitioning or stepping-up within Agency 
Enrollment term. 

Other Enter 

. Step 3. Establish the Enrolled Affiliate's price level. Unless otherwise indicated in the associated 
contract documents, the price level for each Product offering/pool is set based upon the 
quantity to price level mapping. DO NOT INCLUDE BRIDGE GALS. 

Office Professional 
Plus + Office 

Professional Plus for 
Office 365 + Office 
365 (Plans G3-G4) 

2 

Client Access 
License + Office 

365 (Plans 
Gl/G3/G4) 

3 

Client Access 
License + Windows 

In tune 

4 

Windows Desktop 
Upgrade+ Windows 
VDA + Companion 

Subscription License 

', 

.~ ·~·--'----~-~-" 

---~··"-



Enterpris4;! Products and Enterprise Online Services: Unless otherwise 
indicated in associated contract documents, Price Level is set using the highest 
uantit from Groups 1 throu h 4. · 

Additional Product Application Pool: Unless otherwise indicated in 
associated contract documents, Price Level is set usin uantit from Grou 1. 
Additional Product Server Pool: Unless otherwise indicated in associated 
contract documents, Price Level is set using the highest quantity from Group 2 
or 3. 
Additional Product Systems Pool: Unless otherwise indicated in associated 
contract documents, Price Level is set usin uantit from Grou 4. 

Notes: 

All Products 
are Level D 
minus 7.5o/~, 
except(1) 

Azure Services 
(Level D) and 

Office 365 
Services 
(Custom 
Priced) 

1. The operating system Licenses granted under this program are upgrade Licenses only. If the 
Windows OS Upgrade is selected the Enrolled Affiliate acknowledges that all systems will have a 
qualifying Windows OS installed to support the upgrade. For a complete list of qualifying 
Windows OS please refer to the Product List. 

2. Enrolled Affiliate acknowledges that in order to use a third party to reimage the Windows 
Operating System Upgrade, Enrolled Affiliate must certify that it ha,s acquired qualifying operating 
system licenses. This requirement applies to Windows Companion Subscription License, 
Windows OS Upgrade, or Windows VDA. See the Product List fpr details, 

3. MDOP require~ purcha~e of Windows OS Upgrade or Windo..ys. VOA· > 

'.:< 
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Mlcrosolt Volume Licensing Online Services Use Rights (Worldwide Engli~t. April 2014) 

i~ Introduction 

How TO DETERMINE WHICH TERMS APPLY TO AN ONLINE sl1RVICE 

3 

The terms that apply to your use of a given licensed Online Service lnilude the General Terms and any Service-Specific Terms. For 
an alphabetical list of ail Online Services, see the Index. ..JI · 

I 

ii NOTICES 

iI 
Appendix 1 Includes notices relevant to various Online Services .as n~rd in the Service-Specific terms. 

!1 CLARIFICATIONS AND SUMMARY OF CHANGES 

We designed these Online Services Use Rights to help you license a~l manage your use of Microsoft Online Servlces. Below are 
recent additions, deletions and other changes to the Online Services ~e Rights. Also listed below, as necessaiy, are clartflcallons 
of Microsoft licensing policy in response to common customer ques11d,7s. 

Additions I De1Jtions 
'" 

Azure Rights Management I ~lcrosoft Rights Management 

Microsoft Dynamics CRM Online Enterprise I ~~nc online Plan 3 

Microsoft Dynamics Marketing 

Microsoft Social Listening Professional ll 
OneDrive for Business Ii 
Project Lile 

Windows Azure Active Dlrecloiy Premium if 

Changes 

! General Terms: 

Added video to the definition of Customer Data. I 
Added a deflnllion for Social Content. Social Content Is covere· In the No Liability for Deletion of Customer Data or Social 
Content section. lj . 
Clarified In the Use of Software with the Online Service sectlonlltiat the rtght lo use software with an Online Service begins 
when the Online Service is activated. 'l 

I 
· • Clarified in the Educational lnslilutlons section that ii Is Mlcros9, not you, that is designated as a "school oHlcial." 

• Added privacy statements for Azure Rights Management, Soci·l. Listening and OneDrtve and corrected link to Windows lntune 
privacy statement. l 
Added lo the Benchmark Testing section that If you offer onlinJ ervlces and you access Microsoft Online Services, you waive 
any restrictions in the terms of service of your online services tij'~the extent that the. y are more restrictive than the terms In the 
Benchmark Testing section. · I 

j 

Office 365 ProPlus ahd Office 365 Smail Business Premium: Added rig[t to activate Microsoft Office Mobile software on five tablets ln 
addition to five smartphones. .j 

Windows Azure Services: , 

Clarified In definlllon of Windows Azure Services, what Is sold ~ parately. 
. ii 

Clarified Storage Media is defined as physical media containing your data. 

, .. . . . . . . II . . ... 
Jn rod~.otion . 1~ ...... Genera!J•nn• .... ;~' ..... Se~_lc•T·r·--· ;.... ...... APP.•~.dl.ce.• ........ .'~' ... : ... .J~.d.•.x. .. . 

~ 
I 
·I 
i 
I 
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Added terms to the Store subsection related to general avaliablllty of certain Virtual Machines sold through the Azure galieiy 
and clarified that usage and spend amounts displayed anywhere but In final lnvcilca are estimates. 

Appendix 1, Notices: eliminated existing, duplicated Product-specific content applicable to both Microsoft Dynamics CAM and Azure by 
consolidating ii In a new Customer Support notice. 

Name Change 

Office Web Applications Is now named Office Online. 

Other Changes 

Corrected references throughout to distinguish between the generic use of the term 'online servlce(s)' and the defined term 'Online 
Servlce(s)'. 

Deleted Microsoft Desktop Optimization Pack (MDOP), which was discontinued along with Windows lntune (per device) in Januaiy 
2013. If you are currently licensed for MDOP, please see the October 2012 Product Use Rights for the license terms governing your 
continued use of It. 

Updated list of Required SL options for various Online Services. 

Table of Contents.' General Terms 

lntroductloli. '·. , .... Genetal Term~ .. .... :- ........ ~.~~ice l)mna ..... . _. .. ..... _AP..P.endjce~ ... . .. .. Index .. 
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General Terms 

Before you access and use an Onllne. Seivlce, you must acquire and assign the User, Device, Services or Add-on SLs that 
correspond to that Onllne Service. The approprtate SLs for each Oriline Service are llsted In the Service-Specific Terms section. tf 
both User and Device SLs are llsted for an Onllne Seivlce, you can acquire either. Not all Onllne Seivlces or quallfylng SLs are 
available under all volume llcenslng programs. 

Definitions 

Terms used in these Onllne Services Use Rights but not defined will have the definition provided In the agreement under which the 
Online Service was purchased (your "volume llcenslng agreement")). To the extent the following terms are not defined In your 
volume llcenslng agreement, the following definitions apply: · 

CAL means client access llcense. 

Customer Data means all data, Including all text; sound, video, or Image files and software that are provided to us by, or on behalf 
of, you through your use of the Online Seivice. ' 

Customer Support means all support or advice provided to you under your volume llcenslng agreement. 

External Users means users that are not.either your or your affiliates' employees, or your or your affiliates' onslte contractors or 
onslte agents. · 

Fixes means Product fixes, modifications or enhancements, or their derivatives, that Microsoft either releases generally (such as 
seivice packs), or that Microsoft provides to you when performing Customer Support to address a specific Issue. 

Instance means an Image of software that Is created by executing the software's setup or Install procedure or by dupllcating an 
existing Instance. 

Licensed Device means the single physical hardware system to which a llc.ense Is assigned. For purposes of this definition, a 
hardware partition or blade Is considered to be a separate device. · 

Management License means a license that permits management of one or more OSEs~ There ere two categories of Management 
Licenses: Seiver Management License end Client Management License. There ere three types of Client Management Licenses: 
User, OSE and device. A User Management License permits management of any OSE accessed by one user, an OSE 
Management License permits management of one OSE accessed by any user, a device Management License (Core CAL or 
Enterpr1se CAL Suite) permits management of any OSE on one device. 

Non-Microsoft Product means any software, data, service, website or other product licensed, sold or otherwise provided to you by 
an entity other than us, whether you obtained It via our Onllne Serv)ces or elsewhere. It also Includes any third-party branded 
software, data, seivice, website or other product made available by Microsoft through the Windows Azure Store, Galleiy, or other 
feature of our Onllne Seivices. -For any such. third-party branded product, the terms governing your use of the Non-Microsoft 
Product wlll be as sat forth In the Windows Azure Store, Gallery or other Onllne Seivlce feature, as applicable. 

Operating System Environment (OSE) means all or part of an operating system Instance, or all or part of a virtual (or otherwise 
emulated) operating system Instance which enables separate machine Identity (pr1maiy computer name or similar unique Identifier) 
or separate administrative rights, and Instances of appllcatlons, If any, configured to run on the operating system Instance or parts 
ldenHfied above. There are two types of OSEs, physical end virtual. A physical hardware system can have one Physical OSE 
and/or one or more Virtual OSEs. 

Physical OSE means an OSE that Is configuied to run directly on a physical ha.rdware system. The operating system Instance 
used to run hardware virtualizatlon software (e.g. Microsoft Hyper-V Seiver or similar technologies) or to provide hardware 
virtualizatlon services·(e.g. Microsoft virtualizatlon· technology or similar technologies) Is considered part of the Physical OSE. 

~ . 
Primary User means the user who uses the device more than 50% of the time In any 90 day per1od. 

Qualifying Third Party Device means a device that Is not controlled, directly or indirectly, by you or your afflllaies (e.g., a third 
party's publlc kiosk). 

Running Instance means an Instance of software that is loaded Into memoiy and for which one or more Instructions have been 
executed. (You ''Run an Instance" of software by loading It Into memoiy and executing one or more of Its instructions.) Once 
running, an Instance is considered to be running (whether or not its Instructions continue to execute) until It Is .removed from 
memoiy. 

SL means subscription license. 

Social Content means publlcly avallable content collected from the social medla'networks, such as Twitter, Facebook, YouTube, 
and data Indexing or data aggregation seivices. Social Content may contain personally Identifiable Information In response to your 
sear queries. Social Content Is not Customer Data. 

Server means a physical hardware system capable of running seiver software. 

Virtual OSE means an OSE that Is configured to run on a virtual hardware system. 

. Jritrod1.;1clfo!' .... -. ~~l'!~~f;T~rrri~:.. ... . ... ~.e[llic(r~nn~., .... -. ....... -.. A.eP.t:.'.l~J~~~--- ...... ,_,. ... . ... ...!~.~~~ .. . 
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Your Use Rights . 

If you comply with your volume llcensing agreement, you may use th~ software and Onllne Seivices as expressly permitted In these 
Onllne Seivlces Use Rights. You have no right to continue to use the Online Services after the expiration, termination or 
cancellation of your SL. I 

Ownership of Customer Data , 
I 

As between the parties, you retain all right, title and Interest In and to!Customer Data. We acquire no rights in Customer Data, other 
then the r1ghts you grant to us to provide you the appllcable Onllne Service. This does not apply to software or services we license 
you. . I 

Our Use of Customer Data; Third Party Requests I 
Customer data will be used only to provide you the Online Service. \his may include troubleshooting aimed at preventing, detecting 
and repairing problems affecting the operation of the Onllne Service and the improvement of features that Involve the detection of, 
and protection against, emerging and evolving threats to the user (suph·as matware or spam). We will not use your Customer Data 
or der1ve Information from It for any advertising or other commercial purposes. 

We will not disclose Customer Data to a third party (Including law enf~rcemenl, other government entity, or civil lltigant; excluding 
our subcontractors) except as you direct or unless required by law. Should a third party contact us with a demand for Customer 
Data, we will attempt to redirect the third party to request it directly trdm you. As part of that, we may provide your basic contact 
·information to the third party. If compelled to disclose Customer Oat~ to a third party, we will promptly notify you and provide a copy 
of the demand, unless legally prohibited. You are responsible for resr.ondlng to requests by a third party regarding your use of the 
Onllne Service, such as a request to take down content under the Dlgltal Miiiennium Copyright Act. 

Terms Updates 

We may update these terms from time to time. Changes to these ten'ns that we Introduce with updates or supplements to the 
Onllne Seivlce or related software, ere required by law, or do not matkrially affect your use of the Onllne Seivices wlll apply 
Immediately. For any other changes, your use of the Onllne Seivlce Uhder any existing llcense will be governed by these terms 
wlthoutthose updates dur1ng the lesser of either. 12 months from the[time you first use II or the length of your committed term. We 
will endeavor to notify you of updates at least 30 days before they are generally effective. You agree to the terms updates by using 
the Online Service after we publlsh them In an updated version of the~e Onllne Services Use Rights or sand you an email notice 
about the updates. 1 

Online Service Updates 
1 

We may modify the features or update the Onllne Service and software at any time. After a modification or update, some previously 
available functlonallty or features may change or may no longer be a~ailable. 

, I 
Online Service Expiration or Termination. I 

Upon expiration or termination of your Onllne Seivlce subscr1ptlorr, you may contact Microsoft and tell us whether to: 

1. disable your ~ccount and then delete the Customer Data; or I 
2. retain your Customer Date stored In the Online Service In a limited function account for at least 90 days after expiration or 

termination of. your subscr1ptlon (the "retention per1od") so that ybu may extract the data. · 
. I 

If you indicate (1), you will not be able to extract the Customer Data from your account. If you do not indicate (1) or (2), we will 
retain the Customer Data In accordance with (2). i . 
Following the expiration of the retention per1od, we will disable your a9count and delete your Customer Data. Cached or back-up 
copies will be purged within 30 days of the end of the retention period! 

The Onllne Service may not support retention or extraction of softwar~ provided by you to run in the Online Seivice. 

No LIABILITY FOR DELETION OF CuslDMER DATA OR SOCIAL CONTENT i 
You agree that, other than as descr1bed In these terms, we have no obligation to continue to hold, export or return Customer Data or 
Social Content. You agree that we have no llablllty whatsoever for de)etion of the Customer Data or Social Content pursuant to . 
these terms. I 

Availability of Online Service . I 
Avatlablllty of the Onllne Service, some of Its functionality, and language versions varies by countiy. End users may only use the 
Online Seivlce or certain functionality of the Online Seivlce, as Is made avallable In the primaiy location of the end user. 
Information oti avallabllity Is located at htlp:/lwww.mlcrosofl.com/onllneflntematlonal-avatlabilltv.aspx or at an alternate site Microsoft 
Identifies. 

I 
Responsibility for Your Accounts j 

You are responsible for all activities with your Onllne Seivlce account~ Including acts of users you provision and third parties that 
take place through your accounts or associated accounts. You must !~II us right away about any possible misuse of your accounts 
or authentication credentials, or any security Incident related to the Online Seivlce . 

. Jnlr.o.duc.ttc..~. -• , • Gen.~rol Tenn~... , ~ · ... .S.•r1lce J•nn.'.i·· ,. .• ; ...... APflendlces ... Index 
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Use of Software with the Online Service :! 

You may need to Install certain Microsoft software In order to sign into ~hd use the Online Seivlce. If so, the following terms apply: 

MiGROSOFT SOFTWARE LICENSE TERMS -~j 
You may Install and use the software on your devices only !pr_ use wlthI he Online Seivlce. In some cases, the number of copies of 
the software you will be permitted to use or the number of devices on , , hlch you wlil be permitted to use the software wlll be limited 
as described In the seivlce specific terms for the Online Seivlce. Yourjhght to use the software begins when the Oniina Seivlce Is 
activated and ends when your right to use the Online Seivlce terminate!. or expires, or when we update the Online Seivlce and It no 
longer supports the software, whichever comes first. You must unlnst.lji the software when your right to use It ends. We may also 
disable It at that time. . qb· 

AUTOMATIC UPDATES FOR MICROSOFT SOFTWARE l 
From time to time, we may check your version of the software and reco mend or download to your devices updates or supplements 
to the software you license. Use of updates or supplements may bes~ ject to additional terms that accompany them. You may not 
receive notice when we download the update. ii 

Use of Other Web !>ites, Applications and Services __ :.~ . 

You may need to use certain Microsoft web sites or seivlces to accesStand use the Online Seivlces. You may also choose to use 
certain Microsoft applications that you obtain from the Microsoft Office !Store or other Microsoft or non-Microsoft marketplaces. If so, 
the terms of use associated with those web sites, applications or seivid'es, as applicable, apply to your use of them. 

Third Party Content and_ Services _ _ '(~'- _. _ · 

We are not responsible for any third party content or seivlces you acde s directly or Indirectly via the Online Seiivice. You are 
responsible for your dealings with ahy third party (Including advertiser~ related to the Online Seivlce (Including the delivery of and 
payment for goods and seivlces). When you submlt.cus\omer data fO[jllSe_ with any Online Seivlce that enables communication or 
collaboration with third parties, you acknowledge that those third partl_e~ may then be able to use, copy, distribute, display, publish, 
and modify the Customer Data. ! 

-1 

Third Party Scripts and·Code . _ _11· _ _ 

An Online Seivice may reference third party scripts or code. Those !hi d party scripts or code are licensed to you by the third parties 
that own the code, not by Microsoft. ::j, 

Referenced Third P~rty Software .
1
: 

The software may'contaln third party proprietary programs that are ll~~hsed under separate terins that are presented to you. The 
software may also contain third party open source programs that MlciO'soft, not the third part)-, licenses to you under Microsoft's 

· license terms. Notices, if any, for the th,lrd party open source program-~jare Included for your Information only. 

No High Risk Use 'll 
The Ontlne Seivlce Is not fault-tolerant and Is not guaranteed to be er(Or free or to operate uninterrupted. -Neither you nor your end 
users have the right to use the Online Seivlce in any application or sit~atlon where the Online Seivlce's failure could lead to death or 
serious bodily Injury of any person.-or to severe physical or envlronm~~tal.damage ("High Risk Use"). High Risk Use does not 
include utilization of the Online Seivice for administrative purposes, to::i'tore configuration data, englneertng and/or configuration 
tools, or other non-control applications, the failure of which would notf!>sult In death, personal Injury, or severe physical or 
environmental damage. These non-controlllng applications may comr)lunlcate with the appflcattons that perform the control, but 
must not be directly or Indirectly responsible for the control function. i;ou agree to Indemnify and hold harmless Microsoft from any 
third-party claim arlslng out of the use of the Online Seivlce In connecl1on with any High Risk Use. 

Acquired Rights - J -

You will defend us against any claim that arises from (1) any aspect a'_ the current or former employment relationship between you 
and any of your current or former personnel or contractors or under_ a · collectiv_ e agreements, Including, without limltatlon, claims 
for wrongful termination, breach of express or Implied employment co' tracts, or payment of benefits or wages, unfair dismissal 
costs, or redundancy costs, or (2) any obligations or llabllltles whatsoe _er arising under the Acquired Rights Directive (Council 
Directive 2001/23/EC, formerly Councfl Directive 77/187/EC as amen~ed by Council Dlrectlve-98/50/EC) or any national laws or 
regulations Implementing the same, or similar laws or regulations, (lnq!udlng the Transfer of Undertakings (Protection of 
Employment) Regulations 2006 In the United Kingdom) including a cli\lm from your current or former personnel or contractors 
(including a claim in connection 'with the termination of their employni&nl by us following any transfer of their employment to us 
pursuant to such laws or regulations). ·JI · 
You must pay the amount of any resulting adverse final judgment.(or.~ettlement to_whlch you consent). -This section provides our 
exclusive remedy for these claims. We must notify you promptly In w~ting of a claim subject to this section. We must (1) give you 
sole control over the defense or settlement of such claim; and (2) pro-~: de reasonable assistance In defending the claim. You wlll 
reimburse us for reasonable out of pocket expenses that we Incur In ~ ovlding assistance. 

i. 
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Non-Microsoft. Products 

Microsoft may make Non-Microsoft Products available .to you through your use of Ontlne Seivlces or via other means. The use of 
this Non-Microsoft Product will be governed by separate terms between you and the third party providing that Non-Microsoft 
Product. -Fat your convenience, Microsoft may Include charges for the Non-Microsoft Product as part of your bill for Microsoft's 
Online Services. Microsoft, however, assumes no responsibility or liability whatsoever for_ the Non-Microsoft Product. 

You are solely responsible for.any Non-Microsoft Product that you lnstail or use with the Online Seivice. -We are not a party to and 
are not bound by any terms governing your use of any Non-Microsoft Product. 

If you Install oi use any Non-Microsoft Product with the Online Seivlce, then you, not Microsoft, direct and control the installation and J-

use of ltln the Onflne Seivlces through your use of application programming Interfaces and other technical means that are part of 
the Online_ Seivlce. We will not run or make any copies of such Non-Microsoft Product outside of.our relationship with you._ 

If you Install or use any Non-Microsoft Product with the·Onllne Seivlce, you may not do so in any way that would subject our 
Intellectual property or technology to obligations beyond those Included in your volume licensing agreement 

Educational Institutions 

To the extent that you are an educational agency or Institution to which i=ERPA regulations apply, Microsoft acknowledges that for 
the purposes of this Online Seivlces Use Terms.document, It will be designated as a "school official" with "legitimate educational 
Interests" In the Customer Data, as those terms have been defined under FERPA and its implementing regulations, and Microsoft 
agrees to abide by the !Imitations and requirements Imposed by 34 CFR 99.33(a) on school officials. FER PA is the Famtly 
Educational Rlgh~ and Prlvacy Act, 20 U.S.C. § 1232g. 

If you are an educatlorial Institution; you understand thai Microsoft may have no or limited contact information for your students and 
students' parents In Its possession. Consequently, you will be responsible for any parental consent for any end users' use of the 
Online' Service as may· be required by applicable law and convey notlflcatioh on behalf of Microsoft lo students (or, with respect to a 
student under 1 B years of age and not In attendance at a postsecondary institution, to the studenfs parent) of a judicial order or 
lawfully Issued subpoena requiring the disclosure of Customer Data In Microsoft's possession as may be required under applicable 
law. 

Privacy 

Personal data collecte~ through the Orillne Service may be transferred, stored and processed in the United States or ariy other 
country In whfoh Microsoft or Its seivlce providers maintain facilities. This includes any personal data you collect using the Online 
Seivlce._ By uslrig the Online Seivlce, you consent to transfer of personal data outside of your country. You also agree to obtain 
sufficient authorization from persons providing personal data to you, to: 

• transfer that data to Microsoft and Its agents, and 
• permit.Its transfer, storage and processing. 

For more Information about ho\v we may collect and use your information, see the following prlvacy statements,. each of which 
governs for the applicable Online Seivlce In the event of any conflict with these General Terms.: 

Azure Rights Management: http:liwww.mictosoft.comionllnenegaV?langid=en-us&docld=5 

• • Bing Maps: http://go.mlcrosoft.cornifwllnk/?LinklD=248686 

Forefront cirillne Protection for Exchange: htto:i/www.mlcrosoft comionlineAeoal/v21?1angjd=en-us&docid=18 

Microsoft Social listening: http://go.mlcros6ft;com/fwllnk/?Llnkld=3B9041 

Microsoft Dynanilcs CAM Online: http:i/go.microsott.com/fwlink/?LlnklD=310140&clcld=Ox409 

Office 365, OneDrive: http://qo.microsott.com/fwlink/?LinklD=21205B&clcid=Ox409 

Ottlce 365 Pro Plus, Project Online, Project Pro for Office 365, arid Vislo Pro: 
http://r.office.microsoft.comlr/rlldOOPrlvacyState 15HighLiqht?olid=1033 

Power Bl for Office 365: http://www.mlcrosoft.com/prlvacystatemenl/en-us/PciwerBl!orOffice365iDefault.asbx 

System Center: htto:/lgo.microsoft.corn/fwllnk/?LinklD=329765 

System Center Endpoint Protection: http:/lqo.mlcrosoft.comlfwlink/?LlnkiD=329765 

Windows Azure: http://qo.mlcrosoft.com/fwllnk/p/?LlnklD=131004&clcid=Ox409 

Windows Azure Active Directory Premium: l1ttp://go.mlcrosoft.comlfwlink/p/?L1nklD=131004&clcld=Ox409 

Windows lntune: ~tto:l/go.microsolt.conilfwlinkl?Li0kld=240296 

- Yammer Enterprise: https://www.yamnier.com/aboul/orivacy 

'. ...... . lf'!~r.f:!~q~tio.n :- .GeTiei:a) Terins .•.. . .... Ser~jceT~~~ . .J-i ,_,_ . ., .~PP~~ic~_s_ . .. lndex 
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Security of Customer Data 

We will Implement reasonable and appropriate technical and organizational measures, as described In the security overview 
applicable to the Online Service lo help secure your Customer Data processed or accessed by the Online Service against accidental 
or unlawful loss, access, or disclosure. You agree that these measures are: 

our only responsiblllty with respect to the security and handling of Customer Data; and 
• in place of any confidentiality obligation contained In your volume licensing agreement or any other non-disclosure or 

confidentiality agreement. · 

For more information, see the following, as applicable: 

Exchange Hosted Services: htto://go.mlcrosoft.com/fwllnk/?Linkld=137325 

Microsoft Dynamics CAM Online: http:/lgo.mlcrosolt.comlfwllnk/?LinkiD=251057. 

Windows Azure services: See Windows Azure Trust Center for current Information on security pracii~es 

Windows lntune: htto://download.mlcrosoft.coril/download/C/C/8/CCB065C4-829F-4635-B731-
1D392B7444CO/Windows lntune Privacy and Data Prolechon Overview.pd! 
Yammer: https:/!www.\iammer.com/it/securlN · 

Service Level Agreement 

A Service Level Agreement (SLA) applies to Online Services (except where speclllcally noted In the Service-specific terms for a 
service). For more information regarding the Online Services SLA, see http://mlcrosolt.com/llcenslng/contracts. 

Acceptable Use Policy 

Neither you nor those that access the Online Service through you may use the Online Service: 

in a way prohibited by law, regulation, governmental order or decree; 
to violate the rights of others; 
to try to gain unauthorized access to or disrupt any service, data, account or network; 
·to spam or distribute malware; · 
in a way that could harm the Online Service or Impair anyone else's use of It; or 
torany High Risk Use. 

Violation of the Acceptable Use Polley may result in suspension of the Online Service. 

Regulatory 

We may modify or terminate the Online Service In any countr\' where there is any current or future government requirement or 
obligation that subjects Microsoft to any regulation or requirement not generally applicable to businesses operating there, presents a 
material hardship for Microsoft to continue operating the Online Service without modification, and/or causes Microsoft to believe 
these terms or the Online Service may be in conflict With any such requirement or obligation. For example, we may modify or 
terminate the Online Service in connecllon with a government requirement that causes Microsoft to be regulated as a 
telecommunications provider. 

Use for Evaluation Purposes 

Except as permitted In the Exceptions and Additional Terms for particular Online Services, you must acqufre licenses to use the 
Online Service for evaluation purposes. This applies despite anything to the contrary In your volume license agreement. 

Electronic Notices 

We may provide you with Information about the Online Service ·in electronic form. It may be via e~all to the address you provide 
when you sign up for the Online Service, or through a web site that we Identify. Notice via email Is given as of the transmission 
date. -

Technical Limitations 

You must comply with any technical limitations in the. products that only allow you to use them In certain ways. You may not work 
around them. · 

License Reassignment 

Most, but not all, licenses may be reassigned from one device or.user to another. The general rules governing license reassignment 
are described below, along with some special rules for certain products and license types. 

LIM!T AT!ONS ON LlCENSE REASSiGNMEfiIT 

Except as permitted below, you may not reassign licenses on a short-term basis (within 90 days of the last assignment). 

lnlroduclion .... · ,~e~.!.~!J~ffit~ ... . - .. ~.~r.Y!~.!~l!l:l~ .... . ... . ~J~.P.P.~.~!~e.~ ...... . .Jn.~e.x ..... 
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I 

CONDITION ON LICENSE REASSIGNMENT i 
When you reassign a license from one device or user to another, yoJ must remove the software or block access from the former 
device or from the former users device. ! 
SPECL.\L CONSIDEAATlOf'.JS FOR CERTAIN PRODUCTS ANO LICENSE TYPES i 

User/Device Subscrfpllon Licenses (SLs). You may reassign ~user or devl~e SL on a short-term basis, to cover a users 
absence or the unavailability of a device that Is out of service. Aeksslgnment of these·licenses for any other purpose or 
tlmeframe must be permanent. This right does not apply to Windc\ws lntune with Windows Desktop Operating System Sls. 
Windows fntune with Windows Desktop Operating System sl)s. Subject to the general rule against short-term reassignment 
of licenses, you may reassign your license to a qualifying replacerjient device. A qualifying replacement device Is a device to 
which you have assigned a license for and upon which you have Installed the latest version of the Windows desktop operating 
system. You may reassign your license sooner If you retire the iicknsed device due to permanent hardware failure. 
Windows lntune with Windows Desktop Operating System eJy-Out. Despite anything to the contrary in the volume 
licensing agreement, you may not reassign perpetual Windows d~sktop operating system licenses you acquire under the 
Windows lntune with Windows Desktop Operating System buy-out option to replacement devices. 
Reassignment of Add-on Licenses. Licenses that are granted qr acquired in connection with other qualifying licenses (e.g., 
MDOP) generally must be reassigned as and when the qualifying !lcense Is reassigned. See the Service-specific use rights for 
such offerings for details. ! 

Product Activation i 

Some Products are protected by technological measures and require[ activation and a volume licensing key to Install or access 
them. Activation associates the use of the software with a specific ddvice. For Information about when activation or a product key is 
required, see the Product Activation section on· http://www.mlcrosolt.com/llcenslng. You are responsible for both the use of product 
keys assigned to you and activation of products using your Key Management Service (KMS) machines. Volume licensing product 
keys are confidential and subject to the confidentiality provision in your volume licensing agreement. You may not disclose product 
keys to third parties at any time, even after your volume licensing agr~ement terminates or expires and notwithstanding any time 
limitation to the contrary. I 
KMS AND MULTIPLE ACTIVATION KEY (MAK) ACTIVATION i 
During Multiple Activation Key (MAK) activation, the software will send Information about the software and the device to Microsoft. 
During Key Management Service (KMS) host activation, the soltwareiwill send Information about the KMS host software and the 
host device to Microsoft. KMS client devices activated using KMS do; not send information to Microsoft. However, they require 
periodic reactivation with your KMS host. The Information sent to Mlirosoft during MAK or KMS host activation includes: 

the version, language and product key of the software i 
• the Internet protocol address of the device j 
• Information derived from the hardware configuration of the devlqe. 

For more Information, see htlp://www.mlcrosoft.com/Hcenslnq/exlstind-customers/product-activation.aspx. By using the software, 
you consent to the transmission of this information. Before you activate, you have the right to use the version of the software 
Installed during the installation process. Your right to use the software alter the time specified In the Installation process is limited 
unless it Is activated. This Is to prevent Its unlicensed use. You are rlot llcensed to continue using the software attar that time If you 
do not activate It. If the device Is connected to the Internet, the software may automatically connect to Microsoft for activation. You 
can also activate the software manually by Internet or telephone. if y\>u do so, Internet and telephone service charges may apply. 
Some changes to your computer components or the software may require you to reactivate the software. The software will remind 
you to activate It until you do. \ 

PROPER USE OF KMS 
You may not provide unsecured access to your KMS machines over ~n uncontrolled network such as the Internet. 

UNAUTHORIZED USE OF MAK OR KMS KEYS 

Microsoft may take any of these actions related to unauthorized use dr disclosure of MAK or KMS keys: prevent further activations, 
deactivate, or otherwise block the product key from activation or valld~tion. 

Key deactivation may require the customer to acquire a new product ~ey from Microsoft. 
I 

Font Components i 
While you use an onllne service provided by Microsoft, you may us~ the fonts installed by that online service to display and print 
content. You may only embed fonts In content as permitted by the en\bedding restrictions in the fonts; and temporarily download 
them to a printer or other output device to print content. · i 

Windows Software Components i 
The software Includes one or more of the following Windows Softwar~ Components: Microsoft .NET Framework, Microsoft Data 
Access Components, Powershell software and certain .dlls related to 

1
Mlcrosoft Build, Windows identity Foundation, Windows 

' '.___. Service Tenna1 ;:-, ····· ...... -·· i ..Appendices Introduction -~~!J.em!Je~s: ....... ;. .. 1.ndex 
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Library for JAVAScrlpt, Debghelp.dll, and Web Deploy technologies. : lll these are part of Windows software. Except as provided in 
Benchmark Testing below, the license terms for Microsoft Windows ai:!rly to your use of these components. 

SoFl\"VARE · ':1 

Benchmark Testing .1, 

You must.obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of the software. This 
does not apply to Windows· Seiver or .NET Framework (see below). lfiyou offer onllne seivlces, then by accessing or using the 
Online Seivlces, you agree to waive (currently and prospectively) any~~ompetltive use, access and benchmark testing restrictions in 
the terms of use that govern your 9nline seivices to the extent they ar~ more restrictive than this paragraph. 

MICROSOFT .NET FRAMEWORK ' ·II 
The software may include one or more components of the .NET Fram~work (".NET Components'). You may conduct Internal 
benchmark testing of those components. You may disclose the resultll of any benchmark test of those components, provided that 
you comply with the conditions set forth at htto:/lgo microsoft.comlfwillJk!?LinKlrHiG406. Notwithstanding any other agreement you 
may have with Mlcrosoft,Jf you disclose such benchmark test results; i!-11crosolt shall have the right to disclose the results of 
benchmark tests It conducts of your products that compete with the BJ1plicable .NET Componen~ provided It compiles with the same 
conditions set forth at htto:!/go.mlcrosoft.com!fwlink/?LinklD=66406. 

SQL Server Technology 

If your edition of the software Includes a SOL Server database so 
time, one Instance of SOL Server Database In one Physical or Vlrt 
software. You may also use that Instance of SOL Server Databas1 
Server Database. You do not need SOL Seiver CALs for all such 

You may not share that Instance to support any product that Is not 

If your edition of the software Includes SOL Server-branded compo 
licensed to you under the terms of their respective licenses. Such 

in the "legal", "licenses" or similarly named folder In the I 
standalone license agreements or appended to the softwa 

through the software's unified Installer. : I 

product ("SOL Server Database"}, you may run, at any one 
peratlng System Environment on one Server to support the 

art other products that Include any version of SOL 

with SOL Serier Database. 

er than a 'SOL Server Database, such components are 
ay be found: 

If you do not agree to a SOL Seiver-branded component's terms, yoJ[may not use the component. 
I 

Creating and Storing Instances .J 
You may create and store any number of Instances of the sof!Ware o~ ariy of your servers or storage media solely to exercise your 
right to run Instances of the software. i 

SQL Server Reporting Services Map Report Item 

The software may Include features that retrieve content such as map~~ Images and other data through the Bing Maps (or successor 
branded) application programming Interface (the "Bing Maps API') tol~reate reports displaying data on top of maps, aerial and 
hybrid Imagery. If these features are Included, you may use these fea!ures to create and view dynamic or static documents only In 
conjunction with and through methods and means of access lntegratetl In the software. You may not otherwise copy, store, archive, 
or create a database of ttie content available through the Bing Maps' i!.Pt. You may not use.the Bing Maps API to provide sensor 
based guidance/routing, nor use any Road Traffic Data or Bird's Eye !(magery (or associated metadata) even If available through the 
Bing Maps AP.I for any purpose. Your use of the Bing Maps API and·.~· ssoclated content is also subject to the addittonal terms and 
conditions at http://go.mlcrosott.com!fwlink/?Llnkld=21969. j 

~~~ I , 

remove, minimize, block or modify any logos, trademarks, copy!~ght, digital watermarks, or other notices of Microsoft or Its 
suppliers that are Included In the software, Including any conte~\ made available to you through the software; or 

• publish the software, including any application programming lnt~rfaces Included In the software, for others to copy; or 
• share or otherwise distribute documents, text or Images create!! using the software Data Mapping Services features, 

Multiplexing jf _ . 
Hardware or software you use to pool connections, reroute. lnformatl~~. reduce the number of devices or users that directly access 
or use the product, or reduce the number of operating system envlro~inents (or OSEs), devices or users the product directly 
manages, (sometimes referred to as "multiplexing' or "pooling"), doe!l not reduce the number of licenses of any type that you need. 

System Center Packs JI 
The license terms for the applicable System Genier products apply t~

1
your use of Management Packs, Configuration Packs, 

Process Packs and Integration Packs Included with the software. j 
I 
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Distributable Code 

The Product may Include. code that you are permitted to dlstrlbule In programs you develop if you comply with the terms below. 

RIGHrTO USE AMO DISTRIBUTE 

The code and text flies listed below are "Distributable Code." These Onlinese Services Use Rights may provide rights to other 
Distributable Code. 

REDIST.TXT Flies: You may copy and distribute the object code form of code listed in REDIST.TXT files. 
Sample Code: You may modify, copy, and distribute the source and object code form of code marked as "sample." 
OTHER-DIST.TXT Flies: You may copy and distribute the object code form of code listed Jn 
OTHER-DIST.TXT flies, 
Third Party Distribution: You may permit distributors of your programs to bopy and distribute the Distributable Code as part 
of those programs. 
Sitvertfght Libraries: Copy and distribute the object code form of code marked as "Silverlight Libraties", Sliverlight "Client 
Libraries' and Silverllght "Server Libraries" 

DISTRIBUTION REQUIREMENTS 

For any Distributable Code you distribute, you must: 

add significant primary functionality to It tn your programs; 
for any Dlslrlbutable Code having a filename extension of .lib, distribute only the results of running·such Distributable Code 
through a linker with your program; 
distribute Distributable Code Included· In a setup program only as part of that setup program without modification; 
require distributors and external end users to agree to terms that protect It ai least as much as your volume licensing 
agreement, Including these Online Services Use Rights and the Product List; 
display your valid copyright notice on your programs; and 
Indemnify, defend, and hold harmless Microsoft from any claims, Including attorneys' fees, related to the distribution or use of 
your programs. 

DISTRIBUTION LtMITATIONS 

You may not: 

alter any copyright, trademark or patent notice In the Distributable Code; 
use Microsoft's trademarks in your programs' names or in a way that suggests your programs come from or are endorsed by 
Microsoft: · 
distribute Distributable Code, to run on a platform other than Microsoft operating systems, run-time technologies, or application 
platforms, except that JavaScript, CSS and HTML flies Included for use In websites and web applications (as opposed to 
Windows Library for JavaScript flies) may be distributed to tun any platfom\; 
Include Distributable Code In malicious, deceptive or unlawful programs; or 

modify or distribute the source cod9 of any Dlstriblitabte Code so that any part of It becomes subject to an Excluded License. An 
Excluded License Is one that requires, as a condition of use, modification or distribution, that the code be disclosed or distributed in 
source.code form, or that others have the rlght·to modify it. 

Software Plus.Services 

Microsoft may provide seivlces thro~gh software features that connect with Microsoft or service provider computer systems over the 
Internet. It may change or cancel the services at any time. You may not use the services In any way that could harm them or impair 
anyone else's use of them. You may not use the services to try to gain unauthorized access to any service, data, account or 
network by any means. 

Table of Contents.-· Genera! T!:'rms 
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Service-Specific License Terms 

Microsoft Dynamics CRM Online 

Microsoft Dynamics CRM Online Essential 
USERSLs 

Required for each of your: 
Users who require Essential use access to the Online 
Service or related software. However, external users do 
not need the required SLs to access the Online Service 
unless using Microsoft Dynamics CAM clients. 

Microsoft Dynamics CRM Online Basic 
USERSLs 

Required for each of your: 
Users who require Basic ,use access to the Online Service 
or related software. However, external users do not need 
the required SLs to access the Online Service unless 
using Microsoft Dynamics CAM clients. 

Required SL: 
Microsoft Dynamics CAM Online Essential User SL, or 
Microsoft Dynamics CAM Online Essential User SL for 
Software Assurance 

Table ol Cont en ls I General Terms 

Required SL: 
Microsoft Dynamics CAM Online, Basic User SL, or 
Microsoft Dynamics CAM Online Basic User SL for 
Software Assurance 

Table of Contents i General Te1ms 

Microsoft Dynamics CRM Online Professional 
USERSLs 

Required for each of your: 
Users who require Professional use access to the Online 
Service or related software. However, External users do 
not need the required SLs to access the Online Service 
unless using Microsoft Dynamics CAM clients. 

ADD-ON SLs for all Microsoft Dynamics CRM Online Services 

When Required: 
• For each gigabyte of storage in excess of storage 

.provided with the Online Service 

When required: 

For each production Instance of Microsoft Dynamics CAM 
Online In excess of the production Instance provided with 
the Essential edltioh of the Online Service or the Instance 
provided with the Basic and Professional editions. 

When required: 

For each non-production Instance of Microsoft Dynamics 
CAM Online provided with the Online Service 

Required SL: 
Microsoft Dynamics CAM Online Professional User SL, or 
Microsoft Dynamics CAM Online Professional User SL for 
Software Assurance 

Required SL: 
• Microsoft Dynamics CAM Online Add on Extra Storage 

Required SL: 
,Microsoft Dynamics CAM Online Add on Extra Production 
Instance 

Required SL: 
Microsoft Dynamics CAM Online Add on Extra Non
production Instance 

rotroduclion ... - : ... ·--~~i:ie.r!l.!.I~P.1.~ .. - :-- .-.~~~~~.Te!:ffi~ .... ,.-~ ... ...... ~.P.P~!ld.1.~~-·-· '~~~~---
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Microsoft Dynamics CRM Online Enterprise 
USERSLs 

Required for each of your: 
Users who require Enterprlse use access to the Online 
Service or related software. However, External users do 
not need the required SLs to access the Online Service 
unless using Microsoft Dynamics CAM clients. 

ADD-ON SLs for all Microsoft Dynamics CRM Online Services 

When Required: 
• For each gigabyte of storage in excess of storage 

provided with the Online Service 

When required: 
• For each production Instance of Microsoft Dynamics CAM 

Online In excess of the production Instance provided with 
. the EssenHal edition of the Online Service or the Instance 
provided with the Basic and Professional editions. 

When required: 
For each non-production Instance of Microsoft Dynamics 
CRM Online provided with the Onllne Service 

Microsoft Dynamics Marketing Enterprise 
USERSLs 

Required for each of your: 
Users who require Enterprlse use access to the Online 
Service or related software. 

Microsoft Social Listening Professional 
USERSLs 

Required tor each of your: 
Users who require Professional use access to the Online 
Service or related software. 

ADD-ON SLs for all Microsoft Social Listening Services 

When Required: 
For Additional 10,000 Impressions or documents per 
month in excess of 10,000 Impressions or 
documents/month. 

When required: 
For Additional 100,000 Impressions or documents per 
month In excess of 10,000 Impressions or 

Tabla o! Conl!mts.: G;:;n<:ral T €;ITTIS 

Rix,uired SL: 
I • Microsoft Dynamics CAM Online Enterprtse User SL 

I 

I 

Required SL: 
f• Microsoft Dynamics CAM Online Add on Extra Storage 

I' Required SL: 
i. Microsoft Dynamics CAM Online Add on Extra Production 
) Instance 

I 

Re/,uired SL: 

I
' • Microsoft Dynamics CRM Online Add on Extra Non-

production Instance 

I 
Table o! Contents/ G11rmral T?.llns 

Required SL: 
:· Microsoft Dynamics Marketing Enterprtse User SL, or r Microsoft Dynamics CAM Online Enterprtse User SL 

Tabla of Contents.' General T eiTTis 

Rlu/redSL: 
I· Microsoft Social Listening Professional User SL, or 
'j• Mlcrosolt Dynamics CAM Online Prolessional User SL, or 
,• Microsoft Dynamics CAM Online Enterprise User SL, or 
'" Microsoft Dynamics CAM Online Professional User SL for 
I Software Assurance 

I 
Re'quired SL: 

1· Microsolt Social Listening Add on Extra Storage 

Re'quired SL: 
i • , Mlcrosolt Social Listening Add on Extra Storage 
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documents/month 'ii • i 

When required: Rei/uired SL: 

• For Addltion~l 1,000,000 documents per month In excess Ir'· Microsoft Social Listening Add on Extra Storage 
of 10,000 Impressions or documents/month J 

l 

' ! Table o\ Conlents 1 General Tenns 

i 
Tenns that apply to Microsoft Dynamics CAM Online, Microsoft Dyn~ ics Marketing and Microsoft Social Listening: 

APPLICABLE NortcEs: The Bing Maps and Customer Support Notices I~ Appendix 1 apply, 

Llt:liTA T10NS :!· 

We may establish limits on your use of the Online Services. j• 
SOCIAL COl'ffENT . 

You have limited rights to reproduce, display and Social content may be subject to Intellectual property rights of third 
distribute Social Content collected through Microsoft Dynamics CAM 
purposes only. 

11lne and Microsoft Social Listening for your internal business 
,, 

I 
Additional Tenns that apply only to Microsoft Social Listening and ~.!crosoft Dynamics Marketing: 

SERVICE LEVEL AGREEMENT. NO l 
No GuAR1'NT.EE I . . 
Despite anything to the contrary in the terms and conditions of your vqfume licensing agreement, all Information, content, services, 
results from the Online Service and related graphics are provided wlthAut warranty of any kind. We hereby disclaim all warranties 
and conditions with regard to information, content, services, results froln the Online Service, and related graphics, Including all 
Implied warranties and conditions of merchantability, fitness for a partf~ular purpose, workmanlike effort, title and non-infringement. 
Microsoft assumes no responsiblllty, liability or obligation to lndemni,Yi\'lhatsoever for your use of Social Content. 

Soct.AL CONTENT 
1 

We reserve the right to: j 

Additional Tenns that apply only to Microsoft Social Listening: ~! 

store Social Content In a database commingled with content ag~ gated from other sources by other licensees; 

access, edit or delete Social Content In response to a requesl fr
1 
m a social media network, data indexing or data aggregation 

service, Social Content owner or a take down request under theipigltal Millennium Copyright Act; If you export Social Content, 
we may Instruct you to e~lt or delete Social Content and ! 

Table o! Conlen!s: Genera! Terms 

Service has been lermlnated or expires. delete or restrict further access to Social Content alter the Onlinl 

Office 365 Applications 

Office 365 ProPlus 
O.FFICE 365 APPLICATIONS USER SLs 

Required for each of your: 

• Users who access the Online Service or related software 

1' 
I 

11 
1, 

R~quired SL: 

Ji• Office 365 ProPlus User SL, or . Office 365 Enterprise E3-E4 User SL, or 
Office 365 ProPlus A User sl, or 
Office ·355 Education A3·A4 User SL, or 

Office 365 ProPlus G User SL, or 
Office 365 Government G3·G4 User SL, or 
OHice 365 Mldsize Business User SL 

Additional Tenns !hat apply only lo Office 365 ProPlus (the addlllo~~l lerms below apply lo all Office 365 Applications): 
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APPLICABLE NOTICES: the Bing Maps Notice In Appendix 1 applies . 

SMARTPHONE Afm TABLET DEVICES 
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1. Each user to whom you assign a User SL may also activate Microsoft OHice Mobile software to create, edit, or save documents 
on up to five of their smartphones and five of their tablets .. 

2. The terms of use Included with your Microsoft Office Moblie software controls to the extent of any conflict with these Online 
Services Use Rights.• 

3. Your right to Install and use Microsoft Office Moblle software on your devices does not create or extend any warranty or support 
obligation for the hardware or other software running on your devices. 

•Please also see "Use of Other Web Sites, Applications and Services'' for Online Services under this Online Services Use Rights 
document. 

OFFICE HOME & SruOENT 2013 RT COMMERCIAL USE 
1. Your user SL modifies your right to use the software under a separately acquired Office Home &Student 2013 RT license, by 

waiving the prohibition against commercial use of the software. 
2. You may permit the user to whom you assign lhe user SL to use Office Home &Student 2013 RT as provided.here during the 

term of your Subscription: 
3. Except for the allowance for commercial use of the software, all use remains subject to the terms and use rights provided with the 

Office Home &Student 2013 RT License. 
4: Acquisition of the service does not create or extend any warranty or support obligation under the Office Home & Student 2013 RT 

license. 

LICENSE TERMS FOR OFFICE WEB APPS SERVER 2013 
If Office Web Apps Server 20.13 software Is Included with your Office 365 ProPJus subscription licensed under a volume license 
agreement, your use of It is subject to the terms that come the Office Web Apps Server 2013 software. You must accept those 
license terms In order Id use the software. Ti;lls does not apply If you license under the Microsoft Online Subscription Agreement or 
the Microsoft Agreenient for Online Services: 

Tflble of_C_g_!llimls; Gene rd! T enns 

Project Pro for Office 365 
USERSLs 

Required for each of your: Required SL: 

• Users who access the Online Senilce or related software 
Project Pro for Office 365 User SL, or 
Project Online with Project Pro for Office 365 User SL 

Table of Contents · General T errns 

Visio Pro for Office 365 
USERSLs 

Required for each of your: Required SL: 

• Users who access the Online Service or related software 
• Vlsio Pro for Office 365 User SL 

Addilionai Terms Iha! apply lo ·au Office 365 Applfcalions: 

SERVICE LEVEL AGREEMEMT: no 

INSTALLATION AND USE RIGHTS 

Table of Ccnlants :' Ger.em1 T e-m1s 

1. Each user to whom you assign a User SL may activate the software for local or remote use on up to five concurrent OSEs. 
2. The licensed user may also use the software acllvated by another user under a different User SL. 
3. Each user may also use one of the five act!Vatlohs'ona network setVer with the Remote Desktop Services (RDS) role enabled. 

See the Product List for deployment options when using RDS. This does not apply If you license under the Microsoft Online 
Subscription Agreement or the ,Microsoft Agreement for Online Services. 

..... 1x1lro.~u.~~on. .... 5ienera1"f.".etn1~ . ... . ·.:-... ~ervi~1rT.erm~ .... .-, ApP.end)c.es ..... ... Index ... 
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4. You may allow other users to remotely access the software solely to provide support services. 

ONLINE SEAV!CE AND SOFTWARE UP.3AADE 

If we provide a major upgrade to software licensed under your User Sls for the Online Service, you must Install the upgrade on all 
devices using the Online Service to prevent an interruption of the Online Service. 

AEOUIAEO CONNECTION 

Each user to whom you assign a User SL must connect each device upon which they have Installed the software to the Internet at 
least once every 30 days. If a user does not comply with this requirement, the functionality of the software may be affected. 

SUBSCfilPTIDN VALIDATION 

Microsoft may automatically check the version of any version of software Installed by your users on any devlce •. Devlces on which 
the software is Installed may pertodlcally provide Information to vertfy that the software Is properly licensed and that the Term has 
not expired. This information Includes the software version, the user's Windows Live ID, product ID Information, a machine ID, and 
the internet protocol address of the device. If the software is not property licensed, Its functionality will be affected. You may only 
obtain updates or upgrades for the software from Microsoft or authortzed sources .. For more Information on obtalnl~g updates from 
authortzed sources, see http://windows.microsoft.com/en-US.'wlndows/help/genulne/lag using the software, you consent to the 
transmission of the Information described In this section. · 

MEDIA ELEMENTS AND TEMPLATES 

Microsoft grants you a license to copy, distrtbute, perform and display media elements (Images, clip art, animations, sounds, music, 
video clips, templates and other forms of content) included with the software and the Office web apps In projects and documents, 
except that you may not: (I) sell, license or distrtbute copies of any media elements by themselves or as a product If the primary 
value of the product is the media elements; (ii) grant your customers rights to further license or distribute the media elements; (Ill) 
license or dlstrtbute for commercial purposes media elements that Include the representation of ldentiftable Individuals, 
governments, logos, trademarks, or emblems or use these types of Images In ways that could Imply an endorsement or association 
with your product, entity or activity; or (Iv) create obscene or scandalous works using the media elements. Other media elements, 
which are accessible on Office.com or on other websites through Office features, are governed by the terms on those websites. 

Office 365 Services 

Data Loss Prevention 
USERSLs 

Required for each of your: 
Users whose Customer Data is processed by the Online 
Service or related software. 

Table ol Contenls: General Te!!l1s 

Required SL: 
Enterprise CAL Suite (User or Device)2

, or 
Enterprtse CAL Brtdge for Office 365 (User orDevlce)1

, or 
Enterprtse CAL Bridge for Windows lntune (User or 
Device)1

, or 
Enterprise CAL Bridge for Office 365 and Windows lntune 
(User or Device) '.or 
Exchange Server 2013 Enterprise CAL (User or Device)' 

1 with active Software Assurance coverage. For customers who 
are licensed for the Online Servlce by Device, all users of the 
Licensed Device are licensed for the Online Service. 

Table or Conten1s ;Gt?:,llr<: Tem1:> 

Duet Enterprise Online for Microsoft SharePoint and SAP 
USERSLs 

Required for each of your: Required SL: 
• Users who access the service or related software • Duet Enterprise Online User SL 

Addllionaf Terms: 

DH"INITIONS 

-'Duet Enierprtse Online for Microsoft SharePolnt and SAP' means the provision by Microsoft of the Operating System Environment 
and physical hardware and equipment needed to host the Duet Enterprise product that you have licensed from a third parly. Duet 
Enterprise Online does not Include the Duet Enterprise product Itself which you have licensed from a third parly. 

.J~~~ucti~n '· ... ~~e.~~.raJ.I~ffi.l.~ ... : . ~rvictTerrwl :·.:.-;~ .... ... ~.P.P~~?lce.~ .... . ..Jnde~ .... 
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NON-MICROSOFT PRODUCTS , 

Duet Enterprise Online for Microsoft SharePoint and SAP Is designe~ to allow you to connect to and use data from certain third 
parly products. Such data and third party products ara subject to the Non-Microsoft Products terms In the General License Terms. 

Exchange Hosted Encryption 
USERSLs 

Required for each of your: 
Users whose Customer Data Is processed and stored by 
the Online Service or related software 

Additional Terms: 

LICENSE TERMS UPDATES 

Tao!e of Cements : General T enns 

RSqulred SL: 
i • Exchange Hosted Encryption User SL 
I 

Except as follows, durtng the current term of your applicable enrollme'nt or volume licensing agreement, the license terms in effect 
on the date on which you first acquire the Online Service apply to your use of the Online Service. We may update the scope of use 
terms any time. You agree to the new scope of use terms by using th~ Online Service alter we publish them in these Online 
Services Use Rights or send you an email about the updates. 

Table o! C-0n!enls. Gf.'r.-2ral Terms 

Exchange Online Archiving for Exchange Onlirie 
USERSLs 

Required for each of your: 
Users whose Customer Data Is processed and stored by 
the Online Service or related software 

Required SL: 
: • Exchange Online Archiving User SL (for Exchange Online), 

or 
• Exchange Online Archiving A User SL (for Exchange 

Online), or 
• Exchange Online Archiving G User SL (for Exchange 

Online) 

Table of Contents I Genaral T !?nr.s 

Exchange Online Archiving for Exchange Server 
USERSLs 

Required for each of your: 
Users whose Customer Data Is processed and stored by 
the Online Service or related software 

Addltfonat Terms: 

' . 
Required SL: 

\· Exchange Online Archiving User SL, or 
!' Exchange Online Archiving A User SL, or 
:. Exchange Online Archiving G User SL, or 
j• Enterprise CAL Suite (User or Device) 1, or 
I• Enterprtse CAL Bridge for Office 365 (User or Device) 1, or 
[, Enterprise CAL Blidge for Windows lntune (User or 

Devlce)1
, or 

I. Enterprtsa CAL Bridge for Office 365 and Windows lntune 
(User or Device) 1 

!• 1 with active Software Assurance coverage. Customers 
who are licensed for the Online Service by Device and 
have more than one mailbox per Licensed Device, must 
acquire separate User Sls (1 :1) to cover those mailboxes. 

.fn.fro~u~~on.... '-• .... G~nera\ Te_rms . .. . .. ~~rvl~e_:.T~rm~~ . '-+·.. . .App~n~i~es . ... Index ... 
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USE WITH EXCl-IANGE SERVER 2013 STANDARD CAL : l 
· Users licensed for Exchange Server 2013 Standard CAL may access_ )lie Exchange Server 2013 Enterprise CAL features necessary 

to support use of Exchange Online Archiving for Exchange Server. ! 

Exchange Online Kiosk 
USERSLs 

Required for each of your: 
Users who access the Online Service or related software 

Exchange Online Plan 1 
USERSLs 

Required for each of your: 
Users who access the Online Service or related software. 
Archiving may be used for messaging storage only. 

Exchange Online Plan 2 
USERSLs 

Required for each of your: 
Users who access the Online Service or related software. 
Archiving may be used for messaging storage only. 

1 

Table ol Contents; General Tenns 

I 

ll 
R~!u/red SL: 

:1 · • Exchange Online Kiosk User SL, or 
1
1

. · • Office 365 Enterprise K1 User SL, or 
• Exchange Online Kiosk G User SL, or 

. / • Office 365 Government K1 G User SL 

Table ol Contents.: General Terms 

Rlbuired SL: 

I
• Exchange Online Plan 1 User SL, or 
• Exchange Online Plan 2 User SL, or 

• • Office 365 Enterprise E3-E4 without ProPlus User SL; or 
• Exchange Online Plan 1A-2A User SL, or 

• Office 365 Enterprise E1, E3, or E4 User SL, or 

J • Office 365 Education A2-A4 User SL, or Exchange Online 
, Plan 1 G-2G User SL, or 
, • Office 365 Government G1, G3, or G4 User SL, or 
1 • Office 365 Government G3-G4 without ProPlus User SL, 
I or 
I • Office 365 Midslze Business User SL 
! 
~I Table of Conlenls .: General Terms 
I 

·I 
' 
!I 

RJquired SL: 
ii• Exchange Online Plan 2 User SL, or 

Office 365 Enterprise E3-E4 User SL, or 

Ir 
11: 
11· 

Office 365 Enterprise E3-E4 without ProPlus User SL, or 
Exchange Online Plan 2A User SL, or 
Office 365 Education A3-A4 User SL, or 
Exchange Online Plan 2G User SL, or 
Office 365 Government G3-G4 User SL, or 

ll: Addillonat Tenns: _j 

Exchange Online Plan 2 Is a successor Online Service to Exchange rio'"i~ d Archive. 

Office 365 Government G3-G4 without ProPlus User SL 

If you renew from Exchange Hosted Archive Into Exchange Online Plan_ and have not yet migrated to Exchange Online Plan 2, your 
licensed users may continue to use the Exchange Hosted Archive servlc subject to the terms of the March 2011 Product Use Rights 
until your migration to Exchange Online Plan 2 and the expiration of youf!Exchange Online Plan 2 User SLs (whichever Is earlier). 

I 
1.nlrodu.c:lion . .....,. .... Gen.~r~!Je1J1:1~ ... -. ·-·'· .Service.T~rrti'i~.:. --+t ... ~PP.~ndice~.. . ...... 
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Exchange Online Protection 
USER SLs 

Required for each of your: 
Users whose Customer Data Is processed by the Online 
Service or related software 

Forefront Online Protection for Exchange 
USER SLs 

Required for each of your: 

Users whose Customer Data is processed by the Online 
Service or related software 

DEVICESLs 

Required for each of your: 

• · Devices whose Customer Data Is processed by the Online 
Service or related software 

Tahlecl Contents:· Genefill Terms 

Required SL: 
Exchange Online Kiosk User SL, or 

• Exchange Online Plan 1 User SL, or 
Exchange Online Pian 2 User SL, or 
Exchange Online Protection User SL, or 
Exchange Online Protection A User SL, or 

• Exchange Online Protection G User SL, or 
• Enterprise CAL Suite (User or Device)', or 

Enterprise CAL-Bridge for Office 365 (User or Device)', or 
Enterprise CAL Bridge for Windows lntune (User or 
Device)', or 
Enterprise CAL Bridge for Office 365 and Windows lntune 
(User or Device)', or 
Exchange Server 2013 Enterprise CAL (User or Device)', 
or 

Office 365 Enterprise Kl User SL, or 
• Office 365 Enterprise El User SL, or 

Office 365 Enterprise E3 User SL, or 
Office 365 Enterprise E4 User SL 

1 with active Software Assurance coverage. 

Shared, resource, and application-based mailboxes do not 
require a license for Exchange Online Protection. 

Table of Contents: General T enns 

Required SL: 
Forefront Onllne Protection for Exchange User SL, or 
Enterprise CAL Suite (User)1

, or 
• Enterprise CAL Bridge for Office 365 (User)', or 

Enterprise CAL Bridge for Windows lntune (User)1
, or 

Enterprise CAL Bridge for Office 365 and Windows lntune 
(User)', or 
Exchange Server 2013 Enterprise CAL (User)'. or 

• Forefront Protection Suite (User) 
1 with active Software Assurance coverage and pertaining to 
service subscriptions initiated prior to March 1, 2013. Licenses 
and Software Assurance acquired by customers who have not 
been provisioned for the service prior to March 1, 2013 do not 
permit use of the service; however. those licenses and Software 
Assurance will permit use of the successor service, Exchange 
Online Protection. 

Required SL: 
Forefront Online Protection for Exchange Device SL, or 
Enterprise CAL Suite (Device) 1, or 
Enterprise CAL Bridge for Office 365 (Device) 1 , or 

..... !~fr~duction .. .. ,_,. . ... GenerelT:~rf!le .... - .. i . .. Servic:.eT~Jm~:.: :.....,...· __ .... Appendi~~. i-•: .... _)i:idex .. 
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Additional Terms: 

L!CENSETERMS UPDATES 

Enterprise CAL Bridge for Windows lnlune (Device) 1, or 
Enterprise CAL Bridge for Office 365 and Windows lntune 
(Device)'. or 
Exchange Server 2013 Enterprise CAL (Device) 1, or 

• Forefront Protection Suite (Device) 
1 with active Software Assurance coverage and pertaining to 
service subscriptions Initiated prior to March 1, 2013. Licenses 
and Software Assurance acquired by customers who have not 
been provisioned forthe service prior to March 1, 2013, do not 
permit use of the service; however, those licenses and Software 
Assurance will permit use of the successor service; Exchange 
Online Protection. 

Except as follows, during the current term of your applicable enrollment or volume licensing agreement, the license terms In effect 
on the date on which you first acquire the Online Service apply to your use of the Online Service. We may update the scope of use 
terms any time. You agree to the new scope of use terms by using the Online Service after we publish them In these Online 
Services Use Rights or send you an emalf about the updates. 

USE FOR EVALUATION PURPOSES 

You may use the Online Service for a 30 day evaluation period. 

Lyne Online Plan 1 
USERSLs 

Required for each of your: 
• Users who access the Online Service or related software. 

·Additional Terms: 

APPUGABLE NOTICES 

Table ol Contents: General Terms 

Required SL: 
Lyne Online Plan 1-2 User SL, or 
Office 365 Enterprise E1, E3, or E4 User SL, or 
Office 365 Enterprise E3-E4 without ProPlus User SL, or 
Lyne Online Plan 1A-2A User SL, or 
Office 365 Education A2-A4 User SL, or 
Lyne Online Plan 1 G-2G User SL, or 
Office 365 Government G1, G3, or G4 User SL, or 
Office 365 Government G3-G4 without ProPJus User SL, 
or 
Office 365 Mldslze Business User SL, or 
Live Meeting Professional User SL, or 
Live Meeting Standard User SL 

The Recording and lhe H.264/MPEG-4 AVG and/or VC-1 Notices In Appendix 1 apply. 

MICROSOFT SrLVERUGHT SOFlWARE 

Lyne 2010 Includes Sllverllght. Silverlight may include H.264/MPEG-4 AVG.and/or VC-1 decoding technology. 

Lyne Online Plan 2 
USERSLs 

Required for each of your: 
Authenticated users who access the Online Service or related 
software. However, 

Users licensed for Lyne Online Plan 1 
Users licensed for Lyne Server Standard CAL 

Required SL: 
Lyne Online Plan 2 User SL, or 
Lyne Online Plan 2A User SL, or 
Lyne Online Plan 2G User SL, or 

Table or Contents: General Terms 

Office 365'Educatlon A2-A4 User SL 1, or 

ln~dU.~llon ..... . . .... ~~n!i!ralJ~~.~ .... . . ~. :~.~IY.!~ ~~nn!. ....... ,_!\P.P.~fld.!~~~ ..... -~ ......... l~d~~- ···--··· 
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• Users licensed for Lyne Server Enterprise CAL 
do not need the required SLs to access the Online Service for 
purposes other than scheduling or conducting a web conference. 

Additional Terms: 

l • Office 365 Enterprise E1, E3 or E4 User SL, or 
I • Olflce 365 Enterprise E3-E4 without ProPlus User SL, or 
I • Olflce 365 Government G1, G3, or G4 User SL, or 
1 • Office 365 Government G3-G4 wfthout ProPlus User SL, 
l or 
i • Office 365 Mldslze Business User SL, or 
: • Live Meeting Professional User SL, or 
! • Live Meeting Standard User SL 

1 As a limited tlme offer, customers licensed fur Office 355 
Education A2, A3, or A4 will receive one licensed copy of Lyne 
2013 (or Lyne fur Mac 2011) at no cost with each user 
subscription license to Office 365 Education A2, A3, and A4. 
The software may only be used with Office 365 Education A2, 
A3, A4 (which includes Lyne Online), and all rights to use the 
software will terminate upon expiration of the underlying 
subscription license or migration to the next major new 
version of Office 365 Education A2, A3, A4 and Lyne Online, 
whichever comes first 

APPLICABLE NOTICES I 

The Recording, H.264/AVC, MPEG-4 AVG, and/orVC-1 Notices In Appendix 1 apply. 

Table ol Conten!s l General Te1m~ 

Office 365 Developer 

USERSLs 

Required for each of your: RJqu/red SL: 

Users who access the Online Service or related software. 
Your end users do not need required SL to access the 
Onllne Services to perform acceptance tests or provide 
feedback on your programs. 

• Office 365 Developer User SL 

Additional Terms: 

SERVICE LEVEL AGREEMENT: no I 

Each user to whom you assign a User SL may use the Online Service to 6eslgn, develop, and test your applications to make them 
avallable for your Office 365 online services, on-premises deployments o[ for the Microsoft Office Store. The Online Service is not 
licensed for production use. 

Office 365 Small Business 
USERSLs 

Required for each of your: 

Users who access the Online Service or related software. 
External Users Invited to site collectlons via Share-by-Mail 
functlonality, up to a maximum of 500 external users per 
tenant, do not need User SLs for that purpose. 

Table cl Con tan ls. General T arms 

. I 
I 

Rfi<1uiredSL: 
I 
j • Office 365 Small Business User SL 
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! 
Table ol Contents: General Terms 

Office 365 Small Business Premium 
USERSLs -j I 

R uiredSL: Required for each of your: 

Users who access the Online Service or related software. 
External Users Invited to site coliectlons via Share.-by-Mail 
functionality, up to a maximum of 500 external users per 
tenant, do not need User SLs for that purpose. 

AddHionsl Terms: 

i 

TEAMS FOR YOUR USE OF OFFICE APPLICATIONS: ] 

INSTALLATION AND USE RIGHTS · . i 

Office 365 Small Business Premium User SL 

·I 
·~! 

1. Each user to whom you assign a User SL may activate the softwai for local or remote use on up to five concurrent OS Es. 
2. The licensed user may also use the software activated by another llser under a different User SL. · 
3. You may allow other users to remotely a. ccess the software solely \t provide support services. 

SMARTPHONE AND TABLET DEVICES 11. . · 

1. Each user to whom you assign a User SL may also activate Mlcrosbtt Office Mobile software to create, edit, or save documents 
on up to five of their smartphones and five of their tablets. ·t1 

2. The terms of use Included with your Microsoft Office Mobile softwEi( controls to the extent of any conflict with these Online 
Services Use Rights: · 1 . 

3. Your right to install and use Microsoft Office Mobile software on yo: smarfphone devices does not create or extend any warranty 
or support obligation for the hardware or other software running oli[. our smartphone devices. · 

. i 
ONLINE SERVICE AND SOFTWARE UPGRADE I 

If we provide a major upgrade to software licensed under your Users' s for the Online Service, you must Install the upgrade on all 
devices using the Online Service to prevent an interruption of the Onllpe Service. 

REOUIRED CONNECTION ~l 
Each user to whom you assign a User SL must connect each device~ on which they have Installed the software to the Internet at 
least once every 30 days. If a user does not comply with this require ent, the functionality of the software may be affected. 

~I 
8UBSCAIPTIONVALIDATJCN j 

Microsoft may automatically check the version of any version of 
the software Is installed may periodically provide Information t· 
expired. This Information Includes the software version, the 
Internet protocol address of the device. If the software is not 
updates or upgrades for the software from Microsoft or authc 
authorized sources, see htlp://windows.mlcrosofl.comien-USlwind 
transmission of the Information described In this section. 

MED!A ElEMrnrs AND TEMPLATES 

·e Installed by your useis on any device. Devices on which 
at the software Is properly licensed and that the term has not 

ve ID, product ID Information, a machine ID, and the 
Its functionality will be affected. You may only obtain 

es. For more lnlormatlon on obtaining updates from 
eloloenulneL!ao using the software, you consent to the 

Microsoft grants you a license to copy, dlstlibute, perform and dlspla~[medla elements (Images, clip art, animations, sounds, music, 
• video clips, templates and other forms of content) Included with the s\litware and the Office web apps In projects and documents, 
except that you may not (ij sell, license or distribute copies of any ma'dia elements by themselves or as a product If the primary 
value of the product is the media elements: (ii) grant your customers ~ghts to further license or distribute the media elements; (Iii) 
license or dlstlibute for commercial purposes media elements that lntj!ude the representation of Identifiable individuals, 
governments, logos, trademarks, or emblems or use these types of lrqages In ways that could Imply an endoisement or association 
with your product, entity or activity; or (Iv) create obscene orncandaioJis works using the media elements. Other media elements, 
which are accessible on Office.com or on other websites through Offl~e features, are governed by the terms on those websites. 

OFFICE HOME &STuornr2013 RT COMMERCIAL UsE 

1. Your user SL modifies your right to use the software under a se 
waiving the prohibition against commercial use of the software. 

2. You may permit the user to whom you assign the User SL to use 
term of your Subscription. 

3. Except for the allowance for commercial use of the software, all 
Office Home & Student 2013 RT License. 

.. , _ ln.troduct!on -: . ... G:e.l'!eral.T~nns · .. 

I 

:.:.~rvi~ i:~mjL 

acquired Office Home & Student 2013 RT license, by 

Home & Student 2013 RT as provided here during the 

remains subject to the terms ahd use rights provided with the 

... ~PP~.n~Jc_es .... . . . ln~ex .... 
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4. Acquisition of the service does not create or extend any warranty or support obligation under the Office Home & Student 2013 RT 
license. 

Office Online 
USERSLs 

Required for each of your: 
Users who access the Online Service or related software 

External users Invited to site collections via Share-by-Mall 
functionality do not need User SLs. 

Power Bl for Office 365 
USER SLS 

Required for each of your: 
• Users who access the Online Service or related software. 

Additional Terms: 

APPLICABLE NOTICE: Bing Maps Notice In Appendix 1 applies. 

Project Lite 
USERSLs 

Required for each of your: 
• Users who access the service or related software 

Project Online 
USERSLs 

Required for each of your: 
• Users who access the service or related software 

Table: o! Cont ems ' General T errns 

Required SL: 
Office Online User SL, or 
Office 365 Enterprise K1 User SL, or 
Office 365 Education A2-A4 User SL, or 
Office 365 Enterprise E1, E3 or E4 User SL, or 
Office 365 Enterprise E3-E4 without ProPlus User SL, or 
Office 365 Government K1 G User SL, or 
Office 365 Government G1, G3, or G4 User SL, or 
Office 365 Government G3-G4 without ProPlus User SL, 
or 
Office 365 Mldslze Business User SL 
Office 365 ProPlus User SL, or 
Office Professional Plus 1 , or 
Office Standard', or 
Office for Mac Standard1 

'with active Software Assurance coverage 

Table o! Contents: Gemtra! Terms 

Required SL: 
• Power Bl for Office 365 User SL. or 
• Power Bl for Office 365 A User SL 

Table ai Contents ' General T emm 

Required SL: 
• Project Lite User SL 

Table o! Conlenls.: General Tem)s 

Required SL: 
• Project Online User SL 
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Additional Terms: 

SHAAEPOINTONLU'<IE 

Your Project Online service requires the use of SharePolnt Online Plan 2, which will be provisioned for you as part of the Project 
Online service. You may use such SharePoint Online Plan 2 service only In conjunction with your permitted use of Project Online, 
and only for the purpose of supporting the functionality for which you use Project Online. You have no other rights to use 
SharePolnt Online Plan 2 under these license terms. · 

SharePoint Online Kiosk 
USEASLs 

Required for each of your: 
• Authenticated users 1 who access the Online Service or 

related software for uread only" access to view site content 
. and "edit privileges" for browser based or lnfoPa!h forms, · 

and Ottlce 365 Enterprise K1 U.sers who access the Online 
Service to create and.edit Office documents. No other 
access and use of the service Is permitted. External Users 
Invited to site collections via Share-by Mall functionality do 
not need User SLs. · 

SharePoint Online Plan 1 
USEASLs 

Required for each of your: 
Authenticated users who access !he Online Service or 
related software. However, you may not access lnfopalh, 
Excel Services, Vlsio Senilces, Enterprise Search, E
d/scovery, or Business Connectivity Serli/ces; External 
Users invited to s/le collections via Share-by-Mall 
functionality do not need User.SLs. 

ADD-ON Sls 

Table of Con!enls: Genera! Terms 

Required SL: 
Office 365 Enterprise K1 User SL, or 

• Office 365 Government K1G User SL 

Table ol Contents: Gant:1ra! Tt:nms 

Required SL: 
SharePolnt Online Plan 1 User SL, or 
SharePolnt Online Plan 2 User SL, or 
Office 365 Education f'1.-A4 User SL, or 
Office 365 Enterprtse E1, E3-E4 User SL, or 
Office 365 Enterprtse E3-E4 without ProPlus User SL, or 
SharePolnt Online Plan 2A User SL, or 
SharePolnt Online Plan 1 G User SL, or 
SharePolnl Online Plan 2G User SL, or 
Office 365 Government G1, G3, or G4 User SL, or 
Office 365 Government G3-G4 without PraPlus User SL, or 
Office 365 Midslze Business User SL 

When Required: Required SL: 
For each one gigabyte of storage in excess of storage 
provided wllh User SLs 

SharePoint Online Plan 2 
USER SLs 

Required for each of your: · 
Authenticated users who access the Online SeiVlce or 
related software. External Users invited to s/le collections 
via Share-by-Mall functionality do not need User SLs. 

• Office 365 Extra File Storage Add-on SL 

Table of Conlenls.: General TelJTIS 

Required SL: 
SharePolnt Online.Plan 2 User SL, or 
SharePolnt Online Plan 2A User SL, or 
SharePolnt Online Plan 2G User SL, or 

_!ntro.du.~lio~.. . ---+ ~ •. • ~.n~~~l.T~ffi:!s .. .~erili~J~~~,· . . ,·--.; ..... , .. ~.P.P~.i:idl~~.'.' .. Ind~!'-.... 
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• Office 365 Educatlon A3-A4 User SL, cir 
• Office 365 Enterprtse E3-E4 User SL, or 
• Office 365 Enterprise E3-E4 without ProP/us User SL, or 
• Office 365 Government G3-G4 User SL, or 
• Office 365 Government G3-G4 without ProP/us User SL 

ADD-ONSL.s 

When required: Required SL: 
For each one gigabyte of storage In excess of storage 
provld~d with User SLs 

Office 365 Extra File Storage Add-on SL 

OneDrive for Business 
USER SLs-

Required for each of your: 
• Users who access the Online Service or related software. 

ADD-ONSLs 

When required: 

i 

i 
Required SL: 

OneOrtve for Business User SL 
OneOrtve for Bus/ness·G User SL 

I 
Required SL: 

Table of Contents: Gen.era.I Terms 

For each one gigabyte of storage In excess of storage 
provided with User SLs 

Office 365 Extra Fiie Storage Add-on SL 

Tabteo! Contents: General Te1ms 

Windows Azure Services 

Windows Azure Services 
ADD-ONSL!i 

When Required: Required SL: · 
By electing to be provisioned for the Onilne Service, you are [ • • By electing to be provisioned for the Online Service, you 
licensed to use It. Your right to use the Online Service Is I are licensed to use It. 
conditioned on the requirement that you pay us or your I 
reseller, If applicable, usage fees as described In the Product 
List. 

Additional Terms: , 
. I 

APPLICABLE NOTICES: The Customer Support, Data Transfer, H.264/AVS Visual Standard, the VC-1 Video Standard, the MPEG-4 
Visual Standard and the MPEG-2 Video, and Potentially Unwanted Software Notice I (relevant to Windows Server software) Notices 
In Appendix 1 apply. · J 
SERVICE LEvELAGREEMEm: See http://www.windowsazure.comlen-us/s pport/sla/l 

DEFINITIONS \ 

'Customer Solution" means an application or any set of applications th.al adds primary and significant functionality to the Windows 
Azure Services. · i 
'End User" means any user of a C'ustomer Solution, or any person you permit to access data stored on Microsoft systems. 

'Windows Azure Services" means one or more of the Windows Azure ~ervlces and featu~es licensed by Microsoft and Identified at 
http://wwW.wlndowsazure.com/en·us/home/features/overview/, except\Windows Azure Marketplace and Windows Azure Ac~te 
Directory Premium (which are sold separately). , 

i ........ .Jnlrod.~~ti~n :--· ... ~-~~~ral.Je.!'lJls .... :, .. ~~!a.~.r~tm.~.L . ... AP.pe~.d~ce:i. . ..... :. Index 
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LICENSE RIGHTS . ii 
we grant you the right to access and use the Windows Azure Servlcesjand·to Install and use Software Included with your 
Subscription, as further described In your Volume Licensing agreemen!You may create and maintain a Customer Solution, which 
you may permit third parties to access and use provided the Custorrie(: elution adds material functionality to the Windows .Azure 
Services and Is not primarily a substitute for the Windows Azure Servic' s, 

. AoornoNAL LIMITATIONS 

You shall not: 

resell or redistribute the Windows Azure Services, or 
allow multlple users to directly or Indirectly access any WlndoWs~Azure Service feature lhat Is made available on a per user 
basis either than through a user account that Is exclusively asslg ed to a single user, Specific terms governing reassignment 
applicable to the Windows Azure Service feature may be provide· In supplemental documentation for the feature. 

AodlT10NAL WiNOOWS AzURE SERVICES , :.ii 
• From time to time, Microsoft may make available newWlndows ~ure Services and features. You will be notified of the price 

for such new service and features and you wlll only be charged \q[he extent you elect to use them. 

RETIREMWrOFFEAnJAES. . 'I. 
Microsoft wlll provide you with 12 months prior notice before removing· y material feature or functionality, unless security, legal or 
system performance considerations require an expedited retirement. 1Ji1s does not apply to beta, technical preview, or other pre
release features. 

DATA RETENTION AFTER EXFIAATlON OR TERMINATION -' 

The expiration or termination of your Online Service subscription will n.&\ change your obligation to pay for hosting of your Customer 
Data during any retention period. " · 

. HOSTING EXCEPTION 

Despite anything to the contrary in your volume llcenslng agreement, 
owned or licensed by you or a third party, to create·a solution using th 
solution must add material functionality to the Windows Azure servicei 
Wl.ndows Azure services, You may penTJlt third parties to access and 
However, you are responsible for that use and.for ensuring that these. 
agreement are met. j 

may combine the Online Service with Customer Data, 
nllne Service and the Customer Data together. That 
ch that that solution Is not primarily a substitute for the 
' the Online Seivlce In connection with use of that solution. 

nTJS and the terms and conditions of your volume licensing 

V!ATUAL Ml\ CHINES . . 11· 

The Virtual Machine feature provides you with the ablllty to run a virtuJ server with one of several operating systems of your choice. 
You may upload your own Virtual Machine image or choose from pre-configured Virtual Machine images available from Microsoft or 
third parties. ii · 
You agree to secure the rights necessary to run all software (includlng1\he operating system) within your Virtual Machine.· You are 
responsible for patching, configuring and maintaining the operating sy~lem and other software within your Virtual Machine. You 
may not disable, tamper with or otherwise attempt to circumvent any billing mechanism that tracks your houriy use of the Virtual 
Machine and the software contained therein. !I 
Windows Azure may provide you with the optlon of running Windows. !krver and other Microsoft software In a Virtual Machine, You 
may use such software only within the Windows Azure onllne service il'nd only In conjuricllon with your penTJltted use of any 
applicable Windows Azure role. You have no other rights under thesii~lcense tenTJs to run the software (e.g., you may not run 
copies on your on-premises servers unless you separately obtain the lrense to do so). · 

Windows Server ,j 
Use of any Virtual Machine containing any version of Windows Serve(f subject to the following additional terms: 

Limitations on Use. You may not use the following functionality in th~ software: 

• Rights Management Services . 'JL . 
Remote Desktop Services. Remote Desktop Services (RDS) Subsca, r Access Licenses (SALs) and RDS User CALs with 
Extended Rights through Software Assurance may be. used to dellver.;9~aphlcal user Interface functionality on Windows Azure virtual 
machines subject to the license terms·under which they are llcensed"it1osllng Windows desktop operating systems with Virtual 
Desktop Infrastructure (VDI) through Operating System vlrtuallzatlon Ii not penTJltted on Windows Azure virtual machines. 

Hosting. If you use the software to host a solution to be accessed or,Lsed by third parties, lhen that solution must consist of an 
application or service that Is owned or licensed by you or a third partyil 

Data Storage Technology. The server software includes data star~~ technology called Windows Internal Database or Microsoft 
SOL Server Desktop Engine for Windows. Components of the server;}oftware use these technologies to store data. You may not 
otherwise use or access these technologies under these license terms. . 
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Icons, images, sounds. While the software Is running, you may use but not share Its Icons, Images, sounds, and media. The 
sample Images, sounds and media provided with the software are for your non-commercial use only. 

Data Transfer Notices.· The notices applicable to Windows Server, as identified In the Data Transfer Notices document at 
http://microsoft.com/licensing/contracls apply to the use cit Windows Serversoftware under yourWindows Azure licenses. 

SQLServer 
Use of SOL Server In a Virtual Machine Is ·subject to 'Windows Software Components," 'Benchmark Testing" and "SOL Server 
Reporting Services Map Report Item" provisions In the General Terms. ' 

WINDOWS AZl.JRE IMPORT/EXPORT SERVICES 

Your use· of the Import/Export Service Is conditioned upon your compllance with all Instructions provided by Microsoft with respect to 
the preparation, treatment and shlpm.ent of the physical media containing your data (storage media), which will be provided to you 
via email or a\ http://go.mlcrosoU.comlfwlink/?LinklD=301900&clcid=Ox409, You are solely responsible for ensuring the storage 
media and data are provided In compliance with all laws and regulations. All Incoming storage media.wlll be shipped DDP data 
center (INCOTERMS 2010), and you are responsible for all costs of shipping and carriage, including without limitation Insurance, 
customs declarations, Import and export declarations, taxes, duties and fees. 
Exported storage media will be shipped EXWort<s data center (INCOTERMS 2010) and you are responsible for all costs of shipping and 
carnage, Including without limitation Insurance, customs declarations, import and export declarallons, tru<es, duties and fees. You are 
responsible for ensu~ng that the data exported on storage media Is penTiltted to be shipped to the location you provide. 

You agree that Microsoft has no duty.with respect to the storage media and the data contained therein and no liability for lost, damaged or 
destroyed·storage media. You are solely responsible for taking any precautions to protect the storage media arid data contained therein, 
Including wlthoul limitation: encrypting data, tamper-proof packaging, shJpplng Insurance, data backup, and data redundancy. 

STORE 
Windows Azure enables you to access or purchase Non-Microsoft Products under a unified provisioning and bllling framework 

· through features such as Windows Azure Store and the Virtual Machine gallery ("Store"). 

1. Financial Data. Non-Microsoft Products made available via the Store may contain financial data. Microsoft is not a 
broker/dealer or registered Investment adVlsor under U.S. federal securities law or securities laws of other jurisdictions and 
does hot advise lndlvlduals as to the adVlsabllity of Investing In, purchasing, or selling securities or other financial products or 
services. Nothing contained In the Store Is an offer or solicitation to buy or sell any security. Neither Microsoft nor Its licensors 
of stock quotes or Index data endorse or recommend any particular financial products or services. Nothing in the Store, 
Including any datasets or financial applications, are Intended to be professional advice, Including but not limited to, Investment 
or tax advice. 

2. Application Programming Interfaces. We may·make available application programming interfaces ('Store APls") for use 
with the Store. If yoµ use any Store APls to purchase or access Non-Microsoft Products, you (a) agree to do so only on your 
own behalf, and (b) are responsible for reviewing and complying with the applicable publisher terms of use, which may change . 
from time to time. 

3, Throttling. Microsoft may limit the number of requests that you can make to the Store to protect our system or to enforce 
reasonable limits on your use of the Store. Addltlonally, publishers may place restrictions on the number of requests that you 
can make to their respective content, which will be enforced by Microsoft ('Specific Throttllng"). Specific Throttling limits may 
be displayed on the publisher's content detail page tor which they apply. The Specific Throttling limits may be changed at any 
time, with or without notice. 

4. Purchasing Non-Microsoft Products. When you purchase Non-Microsoft Products that we make available through the 
Store, you agree to the following tenTJs: 

(I) You agree to pay Microsoft or; If appllcable, your reseller, the applicable lees and amounts related to the 
·purchase of Non-Microsoft Products. If you have provided a payment method to Microsoft, you authorize 
Microsoft to charge the payment method that you provided to us. 

(ii) You wlll be bllled for Non-Microsoft Products purchased from the Store 

(a) according to the invoice tenTJs, If any, of your volume licensing agreement, or. 

(b) depending on the payment method you have provided to Microsoft, (1) In advance; (2) at the time of 
purchase; or (3) alter your purchase. 

You will be billed on a recurring basis for subscription-type products and may be charged up to the amount you 
have approved. You wlll be notified In adVance of any change In the amount to be charged for recurring 
subscription-type products. We may blll you for purchases within previous billing periods If such purchases were 
not previously processed. 

(Iii) The price stated for the Non-Microsoft Products excludes all applicable taxes ·and currency exchange 
settlements, unless stated otherwise. You are solely responsible for paying such taxes or other charges. 

: ....... J!ltrl_ldut:ti~~ .... . ~ - . . .. General }e_mi1_1: __ . Serv\~e Temia .. :i-+,. ... "ppe!Jdi~.s·-··· .!-+: ... Index 
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(iv) We may suspend or-cancel your access to the Non-Microsoft Products purchased through us if an on-time, full 
payment from you Is not received. Suspension or cancellation of access for non-payment could result in a loss of 
your use of your account and con,ent. 

(v) If you purchase a subscription to Windows Azure Services via the portal at www.wlndowsazure.com ('Portal"), 
you can access and change your billing account Information and payment method through the Portal. You also 
agree to permit Microsoft to use any updated account Information regarding your payment method provided by 
your Issuing bank or the applicable payment network (If paying· with a card or another onllne payment method). 
You agree to keep your billing account lnfonnatlon current at all times. Changes made to your billing account 
won't affect charges we submit to your billing account before we could reasonably act on your changes to your 

_ billing account. If the primary method you have designated for a particular service Is unavailable or Invalid for 
any reason, you authorize us to charge any other payment method you may have on file with us. We will provide 
you with a list of charges through https:/laccount.windowsazure.com, where you can view and print your 
charges. This is the only billing statement that we provide. It Is your responsibility to print or save a copy and 
retain such copy for your records. Any usage or spend amounts displayed anywhere other than. In a final Invoice 
are only estimates and may not Include recent activity or may comprise projections based on previous usage 
patterns. 

(vi) If you lake part In any free trial period offer relating to a Non-Microsoft Product, you must cancel any subscription 
by the end of the trial period to avoid incurring charges, unless you are notified otherwise. II you don~ cancel 
your subscription to the Non-Microsoft Products at the end ol the free trial period, you may be charged for the 
Non-Microsoft Products at the then-<:urrent prices. 

(vii) If the Non-Microsoft Product you purchased Is no longer going to be offered at the same price, the party 
providing that product may choose to either continue to provide you with the product at the same price, or 
discontinue the applicable offering for that Non-Microsoft Product. You will be provided adVance notice of such 
wind-down of a Non-Microsoft Product offering. · 

(viii) If the Non-Microsoft Product you purchased Is. a subscription with an automatic renewal option, upon notice, 
your subscrtptlon(s) we may automatically renew and you may be charged for any renewal term, Unless you 
cancel prior to the renewal date. 

(ix) If you discover an error on your bill In connection with a Non-Mlcrosolt Product purchased through the Store, you 
must· tell us (or your reseller, If any) wllhin 120 days·after the error first appears on your bill. We will then 
promptly Investigate the charge. If you do not provide notlce-.wilhin that time, you release us·(and your reseller, If 
any) from all liability and claims of loss resulting from the error and we won't be required to correct the error or 
provide a refund. If we have Identified a billing error, we will correct that error within 90 days. · 

(x) Unless otherwise provided by law, all charges are non-refundable unless stated otherwise and the costs of any 
returns will be at your e~ense. · 

(xi) Cancellation of any subscription to a Non-Microsoft Product is subject to the terms between you and the party 
providing the product. If cancellation Is allowed, you may continue to access any cancelled subscription until the 
end of your then-current billing period, but you will not be charged egaln for that subscription. Cancellation of the _ 
subscription by you will not aller your obligation to pay all charges or any amounts otherwise due. 

(xii) You must pay tor all reasonable costs Incurred to collect any past due amounts. These Include reasonable 
attorneys' fees and other legal fees and costs. 

(xiii) If you are owed a payment, then you agree to timely and accurately provide any Information necessary to get 
that payment to you. You are responsible for any taxes.and charges you may incur as a result of this payment to 
you. You must also comply with any other conditions placed on your right to any payment. II you receive a 
payment In error, we may reverse or require return of the payment. You agree to cooperate In any efforts to do 
this. We may also reduce the payment to you without notice to adjust for any previous overpayment. 

Table of Contents.· Generat TelTT!s 

Windows lntune and ·Related Online Services 

Table ol Contents: Gan era! Terms 

Windows Azure Active Directory Premium 
USERSLs 

Required far each of your: 
Users who access Iha service or related software 
Users whose Customer Data Is processed by the 

lnt~d~clii;i~- ... -~~~mal Te~-'···· 

Required.SL: 
Windows Azure Active Directory Premium User 
SL, or 

:serv~Jerm!i .. .. ... . ApP.~.n~i~~L __ .1.n~ex .... 

Microsoft Volume Licensing Online Services Use Rights (Worldwide English, April 2014) 

Online Service or related software 

FOREFRONT lornrm· MAN..\GEA SOffi~ARE 

Enterprise Mobility Suite User SL 
I 

These additional terms apply to the Forefront ldenlily Manager software Included with a User SL. 

1. You may not copy or distribute any data set (or any portion of a bata set) Included In the software. 

30 

- . I -
2. To the extent permitted by law, Microsoft may monitor your use .of Forefront Identity Manager and remove or disclose your 

Information or materials In order to ensure your compliance wlthjyour volume licensing agreement, satisfy any legal 
requirements or process, or protect Microsoft's rights or the rights of others. 

3. The Forefront Identity Manager software may Include addltlonal 1software which Is Identified by an accompanying notice. You 
may run or otherwise use any number of Instances of addltlonallsoftware In Physical or Virtual OSEs on any number of 
devices. ·You may use those Instances only with the software. Use of any-Instance with the software may be Indirect, through 
other additional software, or direct. I 

Terms of License: Your right to use the software under a User SL lic,ense Is non-perpetual; you may not access or use the 
software after your Windows Azure Aclive Directory Premium subscription ends. 

I 
Table cl C?nhmts : General Terms 

Windows lntune (per user) 
USERSLs 

Required far each of your: R.iquired SL: 
• Users that access the Online Service or related software 

ADD-ONSLs 

1 · Windows lntune User SL 

When Required: Required SL: 
• For each one gigabyte of storage In excess of storage 

provided with the base subscription 
1· Windows lntune Extra Storage Add-on SL 

Additional Terms: I 
APPLICABLE NoncE: the Data Transfer Notice In Appendix 1 applies. I 
INCLUDED TECHNOLOGIES: Windows Software Components, SQL Server ~eportlng Services Map Report Item, SQL Server Technology 
(See General License Terms) (relevant to System Center Configuration Manager software) 

Each user to whom you assign a User SL may access and use the onllne Service and related software (including System Center 
software) to manage up to five devices at a time. ! 

I 
SYSTEM CENTER SOFTWARE I 
These additional terms apply to the System Centersoftware Included with a User SL. 

4. You niay not copy or distribute any data set (or any portion of a data set)"lncluded In the software. 

5. To prevent Its unlicensed use, certain features of .the System Ce~ter Endpoint Protection component of the Online Service 
may be disabled upon the expiration or termination of your subscription. If you renew your right to use the Online Service, we 
will provide you ·with the means to extend that date. I _ 

6. We may substitute comparable software and files for System Ce~ter Endpoint Protection's anti-virus and anti-spam software 
and signature and content filtering data files. j 

7. To the extent permitted by law, Microsoft may monitor your use bf System Center Endpoint Protection and remove or disclose 
your Information or materials In order to ensure your compliance With your volume licensing agreement, satisfy any legal 
requirements or process, or protect Microsoft's rights or the rights of others. 

. I 
8. The System .Center software may include additional software whlph is Identified by an accompanying notice. You may run or 

otherwise use any number of Instances of additional software in Pihyslcal or Virtual OSEs on any number of devices. You may 
use those Instances only with the software. Use of any Instance With the software may be Indirect, through other addllional 
software, or direct. \ 

i ....... Jn!r.o~y~~on... ,_.. .. ~~-"!)~_I.Terms . ' J~erviceoTenn~-- [ :-•· 
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TERMS oF LICENSE: Your right to use the software under a User SL licenI' is non-perpetual, you may not access or use the software 
after your Windows lntune subscription ends. f 

j TableofCon!enfS Genern!Tem1s 

Windows lntune with Windows Desktop Operati'~g System (per user) 
USER SLs ·! 

ReJLired SL: Required for each of your: 
• Users that access the Online Service or related software 

ADD·ONSLs 

·t! Windows lntune with Windows Desktop Operating System 
(1 (per user) User SL 

.I 

When Required: 
• For each one gigabyte of storage in excess of storage 

provided with the base subscription 

ReJrired sL: 
'

11 Windows lntune Extra Storage Add-on SL 

Additional Terms: 

APPLICABLE NOTICE ·.1 

The Data Transfer Noilce, H.264/AVC Visual Standard, MPEG·2 Vid•11standard, MPEG-4 Visual Standard, VC-1 Visual Standard, 
Potentially Unwanted Software (Notices I & II) and Windows 8.1 (relevant to Windows Desktop Operating System software) Notices 
In Appendix 1 apply. II · 
INCLUDIOD TECHNOLOGIES 'i1 . . 
Windows Software Components (See General License Terms) (relevalit to System Center Configuration Manager and Windows 
software), SQL Server Technology and SQL Server AeportingServicell-Map Report Item (See General License Terms) (relevant to 
System Center Co~flguratlon Manager software) . l!'l · 
ACCESS TO ONLINE SERVICE 'j 

Each user to whom.you assign a User SL may access.and use th.a On··.·.". a Service. and other related software (Including System 
Center software) to manage the user's Windows Device and up to lour additional devices. 

As51GN1NG THE LICENSE : ·~ 
The user who has been assigned the User SL may use the Windows~ ftware (as described in the "Windows Desktop Operating 
System" section below) on a single device and that device must have. iln assigned and Installed qualifying operating system license. 

!J 
The user to whom you assign the User SL's the Primary User of the d!JVice on which the Windows software Is installed. 

That device is the Primary User's "Windows Device' for purposes of t~Lse Windows lntune with Windows Desktop Operating 
System (per user) license terms and the Microsoft Desktop Optlmlzatl~n Pack (MDOP) license terms. . 

Qualifying operating system licenses include the following: . J 

• Windows 8 and 8.1 Enterprise or Pro, (dlskless, N, Kand Ktl\!edltlons) 

• Windows 7 Enterprise or Professional. (dlskless) (Including t~f N,K and KN editions), or Ultimate 

t • Windows Vista Enterprise (N, K, KN editions), Business(N, KN, Blade editions) or Ultimate 

• Windows XP ProfeS.ional or Tablet Editions (including the N, , KN and Blade editions), Windows XP Pro N or Windows 
XP Pro Blade PC · i 

• Windows 2000 Professional ·j 
• Windows NT Workstation 4.o '.. 
• Windows 98 (Including 2nd Edition) i 

• Apple Macintosh . . . . :·I 
Windows qualifying operating· systems licenses in.elude both 32 Wd 64:blL . . . 

You may· replace a Windows Device with another device, but not!:m a short-term basis (90 days or less) and only II that 
replacement device Is licensed for the latest version of the Wind\,,'Ws desktop operating system. You must remove the software 
from the lnilial device. 

.. 1n.!r:o~u~li~.i:1 .... - ........ ~~~.i:sI '.f~rms.... . -- ·servtcerefl!l -- . .. . .. A.PR~ndji;:_e( -. . ... . ..lnd~x .. 
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TERM o• LICENSE 

Your right to use the soltware In this section under a User SL Is non-perpetual; you may not access or use the software after your 
Windows lntune with Windows Desktop Operating System subscription ends. 

SYSTEM CENTER SOFTWARE 

These additional terms apply to the System Center software included with a User SL. 

1. You may not copy or distribute any data set (or any portion of a data set) Included in the software. 

2. . To prevent its unlicensed use, certain features of the System Center Endpoint Protection component of the Online Service 
may be disabled upon the expiration or termination of your subscription. II you renew your right to use the Online Service, we 
will provide you with the means to extend that date. 

3. We inay substitute comparable software and files for System Center Endpoint Protection's anti-virus and anti-spam software 
and signature and content filtering data files. 

4. To the extent permitted by law, Microsoft may monitor your use of System Center Endpoint Protection and remove or disclose 
your Information or materials In order to ensure your compliance with this agreement, satisfy any legal requirements or 
process, or protect Microsoft's rights or the rights of others. 

5. The System Genier software may lnclild8' additional software which is identified bv an accompanying notice. You may run or 
otherwise use any number of Instances of eiddltlonal softwara in Physical or Virtual OSEs on any number of devices. You may 
use those instances only with the software. Use of any Instance with the software may be indirect, through other additional 
software, or direct. 

WINDOWS DESKTOP OPERATING SYSTEM 

These llcanse terms apply to the WlndoWs desktop operating system software included with the Windows lntune wlih Windows 
Desktop Operating System (per user) User SL. "Software," as used here, refers to Windows Enterprise. See General License 
Terms, Deilnltions for meanings of Instance, OSE, Physical OSE, Primary User, Qualifying Third-Party Device, Running Instance, 
Server, and Virtual OSE. 

fnstaffatfon and Use 

1.. You may Install ohe copy of the software on the Windows Device. 

2. You may use the software on up to two processors. 

3. Local use on the Windows Device Is permitted for the Primary User. 

4. Remote use on the Windows Device Is permitted for the Prtmary User from another device. 

5. Another user can access the software, using Remote Assistance or similar technologies, solely to provide technical 
support. 

6. You may run. Windows B.1 Pro; or any eartler version of the software or of Windows 8.1 Pro, In place of any permitted 
Instance. 

7. You may connect up to 20 devices to the Windows Device for Ille shartng, printing, Internet. Information Services, Internet 
Connection Sharing or telephony services. 

8. An unlimited number of connections are allowed for Key Management Services activation or similar technology. 

9. While the software is running, you may use but not share its Icons, images, sounds, and media. The sample Images, 
sounds and media provided with the software are for your non-commercial use only. 

Virtuafization Rights 

The license terms In this section govern use under Vlrtualization Rights In the case of any conflict with the terms in the 
Installation and Use section. 

1. Using the Windows Device, the Primary User may remotely access up to four instances ofthe software running In Virtual 
OSEs or one instance of the software running in one physical OSE on (a) devlce(s) In your datacenter. 

2. The Primary User may also Aun up to four Instances In Virtual OSEs and one Instance in the Physical OSE locally on the 
Windows Device. 

3. If all of the ·instances permitted to run In Virtual OS Es locally ara used, you may use the Instance in the Physical OSE only 
to host and manage the Virtual OSEs. 

4. ThePrimarY User may run two Instances of the software In the Physical OSE as an alternative to running the software 
remotely In your datacenter or locally in Virtual OSEs. 

5. You do not need a Ucense to access your Instances only to administer the software. 

In.Ir~~~~~~~ .... !- .... Ge~erulTerm~ ... ... ~~ic.e-.i:~~s. Append.it:~~ .... _J-· . .1.nq~x. 
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6. You may create any number of Instances of the software, and store them on any of your servers or storage media solely 
to exercise your right lo run Instances of the software under any of your Window$ lntune with Windows Desktop Operating 
System (per user) licenses (you may not distribute Instances to third parties). 

Roaming Use Rights 

The license te1T11s Jn this section govern use under Roaming Use Rights In the case of any conflict with the le1T11s In the 
Installation and Use section. 

1. The Primary User may remotely access the pe1T11itted Instances running on servers In your datacenter from a Qualifying 
Third Party Device from anywhere off your or your affiliates' premises. 

2. The Primary User may also run one Instance of the software In a Virtual OSE on a Qualifying Third Party Device while off 
your and your affiliates' premises. 

3. · All Roaming Rights use must be for work-related purposes. 

4. No other user may use the software under the same license except for purposes of technical support, using Remote 
Assistance or similar technology, or administering the software. 

Windows To Go Rights 

The license te1T11s in this section govern use under Windows To Go Rights In the case of any conflict with the te1T11s In the 
Installation and Use section. 

1. You may create and store an Instance of the software on up to two USB drives. 

2. The Primary User may run the Instance stored on the USB drive on any Windows Device. 

3. The Primary User of the Windows Device may also run the Instance on the USB drive on a Qualifying Third Party Device 
from anywhere off your or your affiliates' premises. 

4. All Windows To Go use must be for work:related purposes. 

5. No other user may use the software under the same license except for purposes of technical support, using Remote 
Assistance or similar technology, or administering the software. 

Companion Devices 

For the purposes of this section: 

"Window RT Companion Device" means any addlllonal device that is used by the Primary User and properlv. llcensed by you 
(not a third party) for Windows RT or Windows RT 8.1. 

The license te1T11s In this section govern use on Windows RT Companion Devices in the case of any conflict with the te1T11s In 
the Installation and Use section. 

1. The Primary User may remotely access any pe!T11ilted Instance of the software Running on servers In your datacenter as 
provided in the Vlrtualization Rights section from a Windows RT Companion Device. 

2. No other user may use the software under the same license at the same time except for purposes of technical support, 
using Remote Assistance or similar technology, or administering the software. 

3. Your light to use the software on a Windows RT Companion Device Is non-perpetual; you may not access or use the 
software, as pe1T11itted here, after your Windows lntune with Windows Desktop Operating System license expires. 

Validation 

Validation verifies that the software has been activated and Is properly licensed. It also verifies that no unauthorized changes 
have been made to the validation, licensing, or activation functions of the software. Validatlon may also check for certain 
malicious or unauthorized software related to such unautholized changes. A validation check c6nfl1T11ing that you are properly 
licensed pe!T11lls you to continue to use the software, certain features of the software or to obtain additional benefits. You are 
not pell111tted to circumvent validation. This Is to prevent unlicensed use of the software. For more lnfo1T11atlon, see 
http://go.mlcrosoft.com/fwllnk/?Linkid=104610. 

The software will from time to time perfoll11 a validation check of the software. The check may be Initiated by the software or 
Microsoft. To enable the activation function and validation checks, the software may from time to time require updates or 
additional downloads of the validation, licensing or activation functions of the software. The updates or downloads are required 
for the proper functioning of the software and may be downloaded and installed without further notice to you. During or after a 
validation check, the .software may send lnfo1T11ation about the software, the computer and the results of the validation check to 
Microsoft. This infonmation'lncludes, for example, the version and product key of the software, any unauthorized changes 
made to the validation, licensing or activation functions of the software, any related malicious or unauthorized software found 
and the Internet protocol address of the computer. Microsoft does not use the infonnatlon to Identify or contact you, except that 
Microsoft may use and share the lnfo1T11ation to prevent unlicensed use of the software. By using the software, you consent to 
the transmission of this information. For more lnfo1T11atlon about validation and what Is sent during or after a validation check, 
see http://go.mlcrosoft.com/fwllnk/?Llnkid=104611. 
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If, after a validation check, the software Is found to be counterfJlt, improperly licensed, a non-genuine Windows product, or 
Include unauthorized changes, the functionality and experlencelof u·slng the software will be affected, for example: Microsoft 
may repair the software, remove, quarantine or disable any unauthorized changes that may Interfere with the proper use of the 
software, Including circumvention of the activation or validation !unctions of the software, or check and remove malicious or 
unauthorized software known to be related to such unauthortze~ changes, or provide notices thatthe software is improperly 
licensed or a non-genuine Windows product, and you may receive reminders to obtain a properly licensed.copy of the • 
software, or need to follow Microsoft's Instructions to be license~ to use the software and reactivate, and you may not be able 

. to obtain certain updates or upgrades from Microsoft. i . 
You may only obtain updates or upgrades for the software from\Mlcrosoft or authorized sources. For more lnfo1T11ation on 
obtaining updates from autholized sources, see http:l/go.mlcrosoft.com/fwllnk/?Linkld=104612. 

, I 
Windows Apps , 

I 
Windows apps are apps that are developed by Microsoft, included with Windows, and licensed to you under the Windows 
license terms. You can access each Windows app from its corresponding Ille In Start. Some of the Windows apps provide an 
access point to Online Services, and the use of those services I~ sometimes governed by separate te1T11s and privacy policies. 
You can view these le!T11S end policies by looking at the app's settings. Unless other tenms are displayed to you or presented 
In the app's settings, you agree the services that you access fro)'n the Windows apps are governed by the Microsoft Services 
Agreement al http://go.mlcrosoft.com/fwllnk/?llnkld=248238, or for Windows apps that access Xbox services, the 
http://xbox.com/legalmvetou. We continuously work to Improve the services and we may we change the services at any time. 
The services may not be available In certain cotintlies. You ma~ choose to unlnstall any Windows app at any time, and you 
may also choose lo reinstall any Windows app by downloading 1,t from the Windows Store. Some Windows apps include 
advertising. You may choose to opt out of personalized advertlsjng by visiting http://choice.llve.com. 

Adobe Flash Player i 
The software may Include a version of Adobe Flash Player. You: agree that your use of the Adobe Flash Player Is governed by 
the license te1T11s for Adobe Systems Incorporated, at http://go.rliicrosoft.com/fwlink/?llnkid=248532. Adobe end Flash are 
either registered trademarks or trademarks of Adobe Systems l~corporated In the United States and/or other countlies. 

Windows Operating System Buy-out option. A buy-out opt10A is available to obtain perpetual Licenses for the latest version 
of Windows Enterplise that Is made available to you under your Windows lntune with Windows Desktop Operating System 
subscription on or before the date you exercise the buy-out optl\in (the "Windows Enterprise Software"). A buy-out order may 
be submitted during or any time after the 12th calendar month of an acllve Windows lntune with Windows Desktop Operating 
System subscription or up to 90 days after your subscription expires or Is cancelled. You will be required to pay any 
outstanding subscription and/or cancellation fees upon or In adv~nce of exercising the buy-out option. Your buy-out order for 
Windows Enterprtse Software may Include a number of Licenses up to but not exceeding the number of active subscrtptlon 
Licenses you currently have (or had up to 90 days prlorto buy-o'ut) for Windows lntune with Windows Desktop Operating 
Systerri . For pricing, payment te1T11s, and lnfo1T11ation about hoW to exercise the buy-out option please contact your local 
support center. http:!/www.mlcrosoft.com/onllne/help/en-us/heipho111101odBeb4c2-77c5-4ddB-b66c-9f 1de7451 e24.htm. 

Perpetual Licenses I 
Upon our acceptance of your buy-out order and our receipt of pJyment In full, you will have perpetual Licenses for the 
Windows Enterprise Software for the number of Licenses specified In the buy-out order. · 

Perpetual Licenses received under the buy-out option remain s~bject to the te1T11s of your volume licensing agreement 
(Including these Online Services Use Rights, as further'speclfied below, and all license limitations), and supersede and replace 
your underlying perpetual Licenses for a qualifying Microsoft desktop operating system. The te1T11s governing your ongoing use 
of the Windows Enterprise Software survive expiration or le1T11inatlon of your volume licensing agreement. 

I 
Limitation of Liability. Despite anything to the contrary In your: volume licensing agreement, to the extent pe1T11itted by 
applicable law, our and our Affiliates' and contractors' liability arising under that agreement In connection with the Windows 
Enterprise Software·ls limited to direct damages up to the amou?t you were required to pay under the buy-out option. 

Assigning Licenses. You must assign the perpetual Licenses \.ou acquire under the buy-out option to Windows Devices on 
which you used the software under your corresponding Windows lntune with Windows Desktop Operating System (per user) 
subscrtptlon Licenses, i 
Product Use Rights. The General License Te1T11s, and the Installation and Use, Notices, and the Validation, Windows Apps 
and Adobe Flash Player sections of the Windows lntune with Wihdows Desktop Operating System license te1T11s apply to your 
use of Windows Enterprise Software under the perpetual Llcens~s you acquire under.the buy-out option. The Virtualization 
Rights, Roaming Use Rights, Windows to Go Rights and Companion Devices sections do not apply. 

I 
j Table o! Contents_; General Terrns 

Windows lntune Add-on for System Center Co~figuration Manager and System Center 
Endpoint Protection (per user) ('Windows lntun,e Add-On") 
USER SLs 
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Required for each of your: 
• Users that access the Online Service or related software 

ADD·ONSls 

When Required: 
For each one gigabyte of storage In excess of storage 
provided with the base subscription 

Additional Terms: 

r 
I 

Required Licenses: 
'I~ Windows lntune Add·on for System Center Configuration 
j Manager anc;t System Center Endpoint Protection User SL 

1 plus, for each device from which the user Is permitted to 
I access the Online Service or related software, one of the 
I following: 
I Core CAL Suite 1• or 
jf: Core CAL Bridge for Office 365 '. or 
' Enterprise CAL Suite'. or 
J Enterprise CAL Bridge for Office 3651

, or 

I' 

Syste.m Center 2012 R2 Confi.guration Manager (User or 
OSE Client ML) 

1 wl h active Software Assurance coverage 

I 
Re~uired SL: (! Windows lntune Extra Storage Add-on SL 

I 

ri 

APPLICABLE NOTICE: The Data Transfer Notice In Appendix 1 applies. j 
Each user to whom you assign a User SL may access and use the O~tjne Service and related software (Including System Center 
software) to manage up to five appropriately licensed devices (see "Re'qulred Licenses" above). · 

\I 
1 

Table ol Conlenls: General Tem1s 

Other Online Services 

Azure Rights Management 
USERSLs 

Required for each of your: 

1i1'' I 
Required SL: 

• Azur~jRlghts Management User SL, or • Users who access the service or. related software 
to apply rights management to content • Azurel Rights Management A User SL, or 

• Enteiprise Mobility Suite User SL, or 
Ofilctl365 Enterprise E3-E4 User SL, or 
Offlc~i365 Enterprise E3·E4 without ProPlus User 
SL, o 
Offic~. 365 Education A3-A4 User SL, or 

• Office1365 Government G3-G4 User SL, or 
Offlc~365 Government G3·G4 without ProPlus 

) Tableol Con\enls1 General TellTls 

User!lJ3L 

Bing Maps Enterprisa Platform and Birig Mapsi;, obile Asset Management Platfo:--
USERSLs 

Required for each of your: 
Users authenticated by your programs that access the 
Online Service 

SERVICE Sls . 

Number Required: 

'j 
RLuiredSL: 

11' • Bing Maps Known User SL 
1 · Bing Maps Light Known User SL 

Required SL: 
~,. Bing Maps Enterprise Platform Service SL1 

. . . . . ! • ~t,9 Maps Mobile Asset Management Platform Service 

.... lntrodyc~lo~ .. ... - ...... g~.i:ieralJe!'fl:I.~ ....... - , '.:.S~~i~.r~"Il!t. ::--+'.. Appendices ..... ·-+.... Index. 

One per enrollment or volume licensing agreement to 
provide access to all SKUs except Mobile Asset 
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Management 

ADD;ON SLs 

Wheil.Requlnid: 
~For unauthenticated users to access the Online Service 
.through your programs, based on the number of billable 
transactions per month 

When Required: 
For each tracked Asset" whose GPS or other sensor based 
position can be monitored, displayed, reverse geocoded or 
used to perform calculations using Bing Maps Mobile Asset 
Management Platform 

3 Asset Is defined as any vehicle, device or other mobile object. 

Additional Ternts: 

BING MAPS APls 

1 Must be purchased with at least on·e of the following: Bing 
Maps Public Website Usage Add-on SL, Bing Maps Internal 
Website Usage Add-on, Bing Maps Unllmited Add-on, Bing Maps 
Known User SL, or Bing Maps Light Known User SL. 

•Must be purchased with at least one of the additional Bing Maps 
Mobile Asset Management Add-on SL SKUs. 

Required SL: 
• Bing Maps Public Website Usage Add-on SL1 

• Bing Maps Internal Website Usage Add-on SL2 
· 

1 These Add-on SLs are for a specified number of billable 
transactions for use on a website that is available publicly 
without restriction. 

2 These Add-on SLs are for a specified number of billable 
transactions for use on an internal website (e.g. Intranet) on a 
private network. 
Additional Bing Maps Enterprise Platform Service SL 
required 

Required SL: 
Bing Maps Mobile Asset Management Platform Add-on 
SL' 

4 These Add-on SLS are for a specified number of tracked 
Assets. 
Additional Bing Maps Mobile Asset Management Platform 
Service SL required 

You may use all Bing Maps APl's In accordance with the Microsoft Bing Maps Platform APl's Terms of Use and Bing Maps Platform 
SDKs, Including any successors there to, located here: http://qo.microsoftcomifwlink/p/?LinklD=66121 and 
http:l/go.mli:rosoft.oomifwllnk/pl?LlnklD=223436. 

We may update the Bing Maps Platform APl's Terms of Use from time lo time. Changes to these license terms that we either 
Introduce with updates to the Bing Maps Platform, are required by law to make, or do not materially affect your use of the Bing Maps 
Platform will apply .Immediately. For any otheir changes, your use of the Bing Maps.Platform under any existing license during the 
first 12 months of your subscription llcense term will be governed by these llcense terms without those updates. We will endeavor to 
notify you of updates at least 30 days before they are generally effective. You agree to the new terms by'using the Bing Maps 
Platform APl's after we publish them here: htlp:i/qo.microsott.comlfwllnk/p/?LinklD=66121 or we send you an email notice about the 
updates. 

Table of Contents; G1meral T mms 

Microsoft Learning E-Reference Library 
USERSls 

Required for each of your: Required SL: 
• Users who access the Online Serv!Ce or related software Microsoft Leaming E-Reference Library User SL 

Additional Terms: 

DOCUMENTATION 

Any person that has Valid access to your computer or Internal network may copy and use the documentation for your internal 
reference purposes. Documentation does not Include electronic books. 

Tab!s ol Contents · Genern\ T eims 

Microsoft Learning ITAcademy 
SERVICESLs 
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Required filr each: Required SL: 
Location that accesses or uses any Microsoft Leaming IT · • Microsoft Leaming IT Academy Services SL 
Academy service or benefit. Location is defined as a physical site 
whose staff is under the same administrator, such as a principal, 
in a single building or group of buildings located on Iha same 
campus. 
If Iha inslllulion serves both in person and online only students, 
an IT Academy subscription needs to be purchased for each 
physical site location. 
Your right to access and use Iha Online Services Is conditional 
on Iha requirement Iha! you purchase !he required number of 
SLs. 
Program benelits may only be used by licensed Institution's 
faculty, staff and students currently enrolled In. the licensed 
lnslilulion. 

Additional Tenns: 

The General License Tenns, the following lenns and conditions and the IT Academy program guidelines, localed al 
http://Microsoft.com1itacademv, apply. to your use of the Microsoft Leaming IT Academy and its benefits. 

You cannot be enrolled concurrently in the Microsoft Partner l\letwork Leaming Competency Program and the Microsoft Leaming IT 
Academy. 

Benefits are solely for use at locations with a current Microsoft Leaming IT Academy SL. Institutions with additional locations (f.e. 
departments, extension programs, Individual schools and geographically dlsperae facilities) must purchase a Microsoft Leaming IT 
Academy SL for each location. 

TERM OF LICENSE 
Rights to use any of the benefits and content available under the Microsoft IT Adademy ends when your SL has ended. 

PROGRAM BENEFITS PROVIDED BY THlAO~PAi=ITV 
Some benefits may be provided by a third-party. You underatand and agree that your relationship wllh respect to !hose benefits are 
with that third-party directly and not with Microsoft. Microsoft is not r.espons!ble for any banefft provided by a third-party and 
Microsoft does not sponsor or endorae the third-party vendora or its services or products. 

System Center Endpoint Protection 
SERVER MANAGEMENT LICENSES 

Required far each of your: 
Servera1 that access the Online Service or related 
software 

USERSLs 

Required far each of your: 
• Users who access the Online Service or. related software 

DEVtCESLs 

Table ol Conlenls ! Genera! Terms 

Required Server Management Licenses: 
• System Center 2012 R2 Datacenter'· 3. or 
• System Center 2012 R2 Staridarcl" 3 

1 For purposes of this requirement, "Servers• are devices on 
which you run server operating systems. 
2 With active Software Assurance coverage. 
3 In the number specified In the System Center 2012 R2 

. Datacenter and .Standard license t~nns In the Management 
Servers section of the Product Use Rights. For purposes of this 
statement, OSEs running server operating systems that access 
the Online Service or related software are 'managed OSEs." 

Required SL: 
System Center Endpoint Protection User. SL, or 
Core CAL Suite (User)', or 
Core CAL Blidge for Office 365 (User) 1, or 
·Enterprise CAL Suite (User) 1, or 
Enterprise CAL Bridge for Office 365 (User)', or 

• Forefront Protection Suite (User) 
1 with active Software Assurance coverage 

.J~t.rodu.<;I!~.~ --· ~·-· .-~~-"-~rnJ.T~rm~: ..... -. ...... ~.~f.".i.~J~mi.~· ... :: .. ~, ....... .l~.P.P.~t:!~.tc.~~---· · Index 
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Required for each of your: 
• Devices that access the Online Service or related 

software. 
Servers' that access the Online Service or related software 
require the appropriate MLs (see Server MLs ab0ve). 

! 
Required SL: 

I 
• System Center Endpoint Protection Device SL or 
• Core CAL Suite (Device)', or 

38 

1 • Core CAL Bridge for Office 365 (Device)', or 
i • Enterprise CAL Suite (Device)', or 
; • Enterprise CAL Bridge for Office 365 (Device)', or 
I • Forefront Protection Suite (Device) 

1 fior purposes of this .requirement, •serversa are devices on 
which you run server operating systems. 
2 ~1th active Software Assurance coverage. 

Additional Terms: 

APPLICABLE NOTICES 

I 
I 
I 

i 
The Data Transfer Notice and Potentially Unwanted Software (Notice! II) In Appendix 1 apply. 

UsE IN A DEDICATED TRAINING FACILITY f 

You must.acqulra User Sls and Device SLs as described above to use the Online Service and software that comes with the Online 
Service In a dedicated training facility, despite anything lo the contra!}' in your volume licensing agreement. 

USE UNDER RENEWALS ! 
I . 

To prevent !ts unlicensed use, certain features of the Online Service rpay be disabled upon the expiration of your Sls or Software 
Assurance coverage. if you renew your right to use the Online Service, we will provide you with the means to extend that date. 

I 
SussrmmoN OF SCAN ENGINES ! 
We may substitute comparable software and files for the Online ServiCe's: 

•anti-virus and .anti-spam software; and J 

•signature flies and content filtering data flies. I 
I 
I 

Tabitto!Contents.:~ 

Translator API 
I 

SERVICESLs I 

l 
Required SL: Number Required: 

• One or more for each enrollment I • Translator API Services SL 

Additional Terms: 
I 

0EF1NfTt0NS I 
I 

"Application" means your software applications, websites or other intertaces that Interact with the Online Service. 
I . 

'Microsoft Translator API" means the Microsoft Translator application programming lntertace which delivers automatic translations 
Into a speclfled language, and other language-related functionality. I 
LICENSES RIGHTS 

You may: . 

•embed the Microsoft Translator API and associated content In!~ the Application so that !he Application can lntertace directly 
with the Online Service; and · I 
• use the Microsoft Translator API to access the Online Service to present results from the Online Service on Iha Application. . I 

ADDITIONAL LIMITATIONS · I 

You may not: ' 
' 

•use the Microsoft Translator API or otherwise make the Online Service available directly or through an Application, which 
emulates the functionality of the Microsoft Translator API orls substantially slmiiarto lhe Microsoft Translator API; 

• 11ccess or link to the service ;rom any location or source other ttian the Application (or In any manner except directly to users 
through the Application); or I 
• create from use of the Online Service or the Microsoft Translate~ API for patentable or patented material, any improvement 
and for material which Is protected by trade secret, any new material derived from such existing trade secret material, including 
new material which may be protected by copyright, patent and/or itrade secret. 

Introduction ............ ~.~~e~!Jerms. ·-t: · ... ~~.rv.jc~i:~nn~j .. i-+: ~p~ndice~ lnde~ 
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MICROSOFTTRANSLATOR ATTRIBUTION ~ 
Durlng the term of your Online Service subscription, you will display o~ of the Microsoft marks In a location proximate to the 
displayed translations and easily accessible to the user, or in the "Abo, f' box (If any). Your use of the Microsoft marks will be In 
accordance with Microsoft's then current trademark usage guidelines Eis provided In hltp:l/www.microsofttranslalor.com/attributlon. 

No GUARANTEE . Ii 
Despite anything to the contral)l In the terms and conditions of your v6~me licensing agreement, all Information, content, services, 
results from the Online Service and related graphics are provided wlthilut warranty of any kind. We hereby disclaim. all warranties 
and conditions with regard to information, content, services, results fro,P the Online Service, and related graphics, Including all 
Implied warranties and conditions of merchantabillty, fitness for a particular purpose, workmanlike effort, title and non-lnfrlngement. 
We may also disable the Microsoft Translator AP! at any time. ·-~ 

SUBM!SSIONS PROVIDED To MICROSOFT . · 

We may keep a copy of and use the content you or your customers su, mil to the Online Service, for the exclusive purpose of 
Improving the Online Service. We wfll not otherwise disclose the conteHt to a nonafflllated third party, except In presenting the 
results from the Online Service on the App\lcatlon and where requlred'6y law. Improving the Online Service will Include us using 
your and your customer's submissions to derlve statistical and quantlt~)ive Information about the text being translated, In order to 
help build and apply appropriate models to optimize the·translatlon 

Content submitted using the AddTranslation() or AddTrB' 
using any of the feedback and corrections functions mad 
and the submission or correction may be visible to other users 
sentence or text segment, using the GetTranslations() and Gef 
contain Information that Indicates Its origin. 

Yammer Enterprise j 
" 

rray() methods of' the Microsoft Translator AP!, or When 
le by the Onllne:Servlce, Is considered "shared contenr, 
the Online Seniles as a match of the same source ("from") 

anslatlonsArray() methods. The shared content does not 

Tableot Con!ents: Ur!vert;a! Terms· 

RequiredJt 
• YB:m~er.Enterprise User SL1 or 

USERSLs 

Required for each of your: 
Users Who access the Online Service. External 
Users Invited to Yammer via external network 
functionality do not need User SLs. 

Addilional Terms: 

• Office •365 Enterprlse E1, E3 or E4 User SL 
Oftlce 365 Mldslze Business User SL 

• Offlcei'·,395 Entelprlse A2-A4 User SL 

:·1 

OUR USEDF-CUSTOfv~EA DATA . r 
Despite anything to the contral)l In your volume licensing agreement o the General Terms, Microsoft's use of Customer Data In the 
Yammer Enterprise on\lne service; both before and after your Online ervjce subscrlptlon terminates, will be governed by the 
Yammer Privacy State":'ent at hltps://www.yammer.com/about/privacv~, 

C.USTOMER SUCCESS MANAGERS -l . . 
Any services provided to you by a customer success manager shall n t result In a transfer or assignment of Intellectual property 
rights between the parties. Work product of customer success manag'dra shall be owned by Microsoft and when provided to you will 
be deemed a part of the Online Services, which may be used by you il'ursuant to these terms. 

; i! Table of Contcntsi Genern!Terms 
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Appendix 1: Notices 
BING MAPS 

The software Includes use of Bing Maps. Any content provided through Bing Maps, including geocodes, can only be used within the 
product through which the content is provided. Your use of B'1g Maps is governed by the Bing Maps End User Terms of Use 
available at hltp:/lqo.microsoft.com/?llnkid=9710837 and the Bing Maps Privacy Statement available at 

.. http://qo.microsott.com/fwlink/?LinklD=248686. 

CUSTOMER SUPPORT 

Fixes. If we provide Fl"9s to you In the course of performing Customer Support, those Fixes are licensed according to the license 
terms applicable to the P'roduct to which those Fixes relate unless the Fixes Include separate terms, In which case those terms will 
govern. If Fixes are provided for Windows Azure Services, Microsoft Dynamics CAM Onllhe, Microsoft Dynamics Marketing or 
Microsoft Social Listening, any other use terms Microsoft provides with the Fixes wiil·apply, and If no use terms are provided, you 
shall have a· non-exclusive, temporal)/, fully paid-up license to use and reproduce the Fixes solely for your internal use. You may 
not modify, change the file name of, or combine any Fixes with any non-Microsoft computer code. 

Pre-Existing Work. .All rlghts In any c6mptiter'd0de or non'Dode based written .materials developed or otherw'ise obtained by or for 
the parties or their Affiliates Independent of your volume licensing agreement ("Pie-Existing Work") shall remain the sole property of 
the party providing the Pre-Existing Work. Durlng the performance of Customer Support, each party grants to the other party (and 
our contractors as necessal)I) a temporal)/, non-exclusive license to use, reproduce and modify any of its Pre-Existing Work 
provided to the other party, solely as needed to perform Its obligations In connection with the Customer Support. Except as may be 
otherwise expressly agreed by the parties .In writing, upon payment In full we grant you a non-exclusive, perpetual, fully paid-up 
license to use, reproduce and modlfy·(lf ap·pncable) any Microsoft Pre-Existing Work provided B'S part of a Customer Support 
deliverable, solely In the form delivered to you, and solely for your Internal business purposes. The license to Microsoft's Pre
Existing Work Is conditioned upon your compliance with the terms of your volume licensing agreement.JI you are located In the 
Czech Republic, you represent that the author has granted relevant approvals to modify your pre-existing work. Any violation of 
conditions of your volume \lcenslng·agreement, or any other statements regarding customer support under that agreement, by you 
will be a condition subsequent for obtaining the perpetual license to Microsoft's Pre-existing Work that Microsoft leaves to you at the 
end of Microsoft's performance of Customer Support. 

Materials. All rights In any materlals developed by us (other than software code) and provided to you In connection with Customer 
Support ('Materials') shall be owned by us except to the extent such Materials constitute your Pre-Existing Work. We grant you a 
non-exclusive, perpetual, fully paid-up license to use, reproduce and modify the Materials solely for your internal business 
operations and without any obligation of accounting or payment of royalties. 

Sample Code. We grant you a nonexclusive, perpetual, royalty-free right to use and modify any software code provided by us for 
the purposes of Illustration ('Sample Code") and to reproduce and dlstrlbute the object code form of the Sample Code, provided 
that you agree: (I) to not use our name, logo, or trademarks to market your software product lri which the Sample Code Is 
embedded; (II) to Include a valid copyright nollce on your software product In which the Sample Code Is embedded; and (iii) to 
Indemnify, hold harmless, and defend us and our suppliers from and against any claims or lawsuits, including attorneys' fees, that 
arise or result.from the use or dlstrlbulion of the Sample Code. · 

Affiliates' Rights. You may sub\lcense the rlghts contained In this section to your Affiliates, but.your Affiliates may not sublicense 
these rights and your Afflllates' use must be consistent with the license terms contained In your volume licensing agreement. 

Warranties and Disclaimers 

Warranty for Customer Support. We warrant that all Customer Support will be performed with professional care and skill. 

NO OTHER WARRANTIES. TO THE EXTENT PERMITIED BY APPLICABLE LAW, WE DISCLAIM AND EXCLUDE ALL 
REPRESENTATIONS, WARRANTIES, AND CONDITIONS WHETHER EXPRESS, IMPLIED OR STATUTORY OTHER 
THAN THOSE IDENTIFIED EXPRESSLY IN YOUR VOLUME LICENSING AGREEMENT. THIS DISCLAIMER INCLUDES 
ANY AND ALL WARRANTIES OR CONDITIONS OF TITLE, NON-INFRINGEMENT, SATISFACTORY QUALITY OR 
RESULTS; MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO ANY ADVICE, 
REGOMMENDATIONS, FIXES, CUSTOMER SUPPORT DELIVERABLES, AND RELATED MATERIALS PROVIDED BY US 
OUR SUPPLIERS AND CONTRACTORS IN PERFORMING THE CUSTOMER SUPPORT. 

NOTICE OF AUTOMATIC UPDATES TO PREVIOUS VERSIONS OF SQL SERVER 

If the software Is Installed on servers or devices running any supported editions of SQL Server prlor to SOL Server 2012 (or 
components of any of them) this software will automatically update ahd replace certain files or features within those editions with 
files from this software. This feature cannot be switched off. Removal of these flies may cause errors in the software and the 
original files may not be recoverable. By Installing this software on a server or device that Is running such editions you consent to 
these updates In all such editions and copies of SQL Server (Including components of any of them) running on that server or device. 
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NOTICE OF DATA TRANSFER 

The product contains one or more software features that connect to Microsoft or service provider computer systems over the 
Internet. These features are Identified in the Data Transfer Notices document at htlp:/lmicrosolt.comlllcenslng/conlracls. Microsoft 
provides services with products through these features. You will not always receive a separate notice when a feature connects. In 
some cases, you may switch off a feature or not use It. 

Computer Information 

The features use Internet protocols, which send to the appropriate systems computer Information, such as your Internet protocol 
address, the type of operating system, browser and name and version of the software you are using, and the language code of the 
device where you installed the software. 

Use of Information 

Microsoft does not use the information to Identify or contact you. Microsoft uses this Information to make services available to you 
when you use the software. Microsoft may use the computer Information, accelerator information, search suggestions Information, 
error reports, Malware reports and URL filtering reports to Improve our software and services. We may also share it with others, 
such as hardware and software vendors. They may use the Information to improve how their products run with Microsoft software. 

Consent for Data Transfer 

By using these software features, you consent to the transmission of computer Information, such as your Internet protocol address, 
the type of operating system, browser and name and version of the software you are using, and the language code of the device 
where you run the software. 

NOTICE ABOUT THE H.264/AVC VISUAL STANDARD, THE VC-1 VIDEO STANDARD, AND THE MPEG-4 PART 2 
VISUAL STANDARD 

This software may Include H.264/AVC, VC-1, and MPEG-4 Part 2 visual compression technology. MPEG LA, L.L.C. requires this 
notice: 

THIS PRODUCT IS LICENSED UNDER THE AVG, THE VC-1, THE MPEG-4 PART 2 VISUAL PATENT PORTFOLIO LICENSES 
FOR THE PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER TO (I) ENCODE VIDEO IN COMPLIANCE WITH THE 
ABOVE ("VIDEO STANDARDS") AND/OR (II) DECODE AVG, VC-1, MPEG-4 PART2 VIDEO THAT WAS ENCODED BY A 
CONSUMER ENGAGED IN A PERSONAL AND NON-COMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO 
PROVIDER LICENSED TO PROVIDE SUCH VIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER 
USE. ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE http://www.mpegla.com/index1 elm 

For clariflcation purposes, this notice does not limit or Inhibit the use of the software for normal business uses that are personal to 
that business which do not Include (I) redistribution of the software to third parties, or (II) creation of content with the VIDEO 
STANDARDS compliant technologies for distribution to third parties. 

POTENTIALLY UNWANTED SOFTWARE (NOTICE I) 

If turned on, Windows Defender wilt search your computer for many types of maflclous software ("malware"), Including viruses, 
worms, bots, rootkits, "spyware," "adware" and other potentially unwanted software. If you choose the recommended security 
settings when you first start,uslng the software, such malware and other potentially unwanted software rated 'high" or 'severe" wlll 
automatically be removed. This removal may result In other software on your computer ceasing to work or your breaching a license 
to use that software. 

It Is possible that software that is not unwanted may be removed or disabled. If you use Windows Defender and Windows Update, 
Windows Defender is regularly updated through Windows Update. 

POTENTIALLY UNWANTED SOFTWARE (NOTICE II) 

The software will search your computer for low to medium severity Malware, including but not limited to, spyware, and other 
potentially unwanted software ('Potentially Unwanted Software'). The software will only remove or disable low to medium severity 
Potentially Unwanted Software if you agree. Removing or disabling this Potentially Unwanted Software may cause other software 
on your computer to stop working, and It may cause you to breach a license to use other software on your computer, If the other 
software installed this Potentially Unwanted Software on your computer as a condition of your use of the other software. You should 
read the license agreements for other software before authorizing the removal al this Potentially Unwanted Software. 

By using the software, it is possible that you or the system will also remove or disable software that Is not Potentially Unwanted 
Software. 
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RECORDING NOTICE 

' 
The Jaws of some jurisdictions require notice to or the consent of lndl~lduals prior to intercepting, monitoring and/or recording their 
communications and/or restrict collection, slorage, and use of personlilly Identifiable Information. You agree to comply with all 
;',!',,P~'~~~~ef~~":,';r:~~.to oblaln all necessary consents and make all nicessary disclosures before using the Online Service and/or the 

WINDOWS 8.1, WINDOWS 8.1 K, WINDOWS 8.1 KN, W!NDCDWS 8.1 N NOTICES 

Windows 8.1 and Windows 8.1 K Include Windows Media Player and] related technologies Identified by the Korean Fair Trade 
Commission (KFTC) and a link to Iha Windows Live Messenger DoWDload. Windows 8.1 KN does not Include Windows Media 
Player or related technologies Identified by the KFTC. ' 

Windows 8.1 K 
i 

The KFTC requires that the software contain links to a Media Player Center Web site and a Messenger Center Web site which has 
links to lhird party sites to enable you to download and Install third pa~y media players and Instant messaging software. The third 
party slles are not under Iha control of Microsoft, and Microsoft Is notiresponslble for the software or content of any third party sites, 
any links contained In third party sites, or any changes or updates to ihe third party software or sites. The Inclusion of any link on 
the Media Player Center Web site or Messenger Center Web site does not imply an endorsement by Microsoft of lhe third party 
software, Iha site or Its contents. · 

Windows 8.1 KN . 

Inapplicable Windows Media Player Use Rights. The Windows M~dla Digital Rights Management and Windows Media Player 
terms do not apply when running this software. i 
Notice regarding the absence of Windows Media Player. The so~are does not Include Windows Media Player (as defined by 
the Korean Fair Trade Commission) or Windows Media Player related technologies such as Windows Media Center. As a result, 
you wlll need software from Microsoft or a third party In order to play qr create audio CDs, media files and video DVDs, organize 
content In a media library, create playllsts, convert audio CDs to media files, view artist and title Information of media files, view 
album art of music flies, lransfer music to personal music players, or ~ecord and playback TV broadcasts. 

Additional Disclaimer of Warranties. Microsoft provides no warranfy whatsoever with respect to Windows media functionality, 
despite anything to the contraiy In your volume licensing agreement. ! 
Windows 8.1 N j . 

Inapplicable Windows Media Player Use Rights. The Windows digital rights management technology and Windows Media 
Player terms do not apply when running this software. I 

i 
Notice regarding the absence of Windows Media Funclfonallty. The software does not Include Windows Media Player (as 
defined by the European Commission) or Windows Media Player rela!ed technologies such as Windows Media Center. As a result, 
you will need software from Microsoft or a third party In order to play cir create audio CDs, media files and video DVDs, organize 
content In a media library, create playllsts, convert audio CDs to medlli files, view artist and title information of media files, view 
album art of music files, transfer music to personal music players, or $cord and playback TV broadcasts. 

! 
Additional Disclaimer of Warranties. Microsoft provides no warranty whatsoever with respect to functionality associated with 
Windows Media Player, despite anything to the contrary in your volu~e licensing agreement. 

YAMMER 

I 
The software connecting Microsoft Dynamics CAM with Yammer will enable certain data to be shared between the two services. At 
the direction of you or your end users, the following data will be transrpltted to Yammer through Microsoft Dynamics CAM: (i) posts; 
(II) links to CAM records; (Ill) Information contained in the description ,field of the CRM records; and (vi) any other activity or content 
you or your end users share with Yammer. Yammer's Terms of Use are available at https~/www.yammer.com/abouVterms. Its 
Privacy Statement Is available at https://www.yammer.com/abouVpriv~cy/ apply to Customer Data sent to Yammer. 

Tab!eol Conh:nls Generd!Terms 
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Introduction 

About This Document 
The Microsoft Volume Licensing Product List {Product List) provides information about the Microsoft Products available through the Microsoft 
Volume Licensing Programs and specification information about each Product, The information described in the Product List includes: 

Availability of new Products offered through Microsoft Volume Licensing 
Discontinuation of Products offered through Microsoft Volume Licensing 
Product designation regarding the Microsoft Volume Licensing Product pOol 
The point value for each Product 
Available promotions 
Migration paths from one version of software to another version of that same software 
Migration paths from.discontinued software to new software 

• Software Assurance benefits 
• Other Notes and lnfonnation specific to Products 

Aligned with Microsoft's ongoing efforts to simplify Volume Licensing documentation, the Product list has been reformatted. Content pertaining 
to a particular Product group Is fisted In one place, along with Product-specific information under Additional Information. Where possible, 
information is repres~nted graphically. 

.The Product List is organized In to five sections, two Appendices, and an Index. 
1. Introduction provides Information on how to use the Product List, definitions, and changes to the Product List. 
2. Softwarg lists the software offered through Microsoft Volume Licensing and Information specific to the software.· 
3. Online Services lists the onllne services offered through Microsoft Volume Licensing and information specific to the online service. 
4. £2,Qf!}Y~Jt..!1£f;l. describes tfie Software Assurance benefits available. 
S. 5ePJices describes the services offered through Microsoft Volume licensing. 
6. Ag,Qen~..:-..£1.R&r.!tin...eFLe:a!.l).f.Ll..Lly~fil Terms provides terms and conditions that supplement the Microsoft Volume Licensing 

Program Agreements. 
7. Append!>. B- Product P:-omotions lists the promotions offered through Microsoft Volume Licensing that are not otherwise on the Price List. 
8, lnde;( lists all the Products referenced in the Product List and the pages they are located on. 

Availability of Products can vary by region. Customers should contact their reseller or Microsoft Account Manager for information pertaining to 
regional availability. 

A customer may also want to review the Product Use Rights document (PUR) or Online Services Use Rights document {Ol5UR). Both documents are 
produced quarterly. The latest use rights for Microsoft software can be found in the PUR located at http://eo.microsoft.com/?linkid:::9839207 . 
Terms for Microsoft Online Services can be found in the OLSUR located at htto:i/go.rnicrosoft.cr.im/?linkid=9840733. 

How To Use This Document 
Addition resources on how to use the Product List are available at http://\~Jww.microsoftvolume!icenslnP.com. 

Step l 
Locate the Product in the Table of Contents or Index and go-to the appropriate p~ge. 

Step 2 
Review the table for program availability, Product type {e.g. Enterprise Product or Additional Product) and point information. If a cell is shaded 
·~the Product is available in the program denoted in the column .. When viewing the document In electronic form, hovering over the column 
headings and othe~ cells reveals the full name. Refer to the Chart Key for more Information regarding the column headings and cell values. 

TabtaofCantents ···) :.;. !nlJ9.~~~.ti0n(;;:; Software ~.,. . 'O~!m~ ·5~~i~~~· -·~ ");S~n~o:ar~·~ur~~~~; ··• 5r.rv1rnr. Appr.nd1ces lnrir.ll 
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• Point value is for one year. Point information for multiple years or other point details customers should contact the reseller or Microsoft 
Account Manager. 

Step3 
Review the attributes below the table for Product Pool category, Software Assurance Benefit designation, Prior Versions, and other information. 
The Chart Key below explains the attributes in the table. 

L\.·ncs:r-,-;;.·s:<;m:lar:l~2Cll 10i12 -----..:._ ~WBf~..,,., 
i Prior llers1on~ Lyne Serve£ 201D {12,/.10} 

I f Additional lnfonnatiofl 

Step 4 
Some Products have additional information which may Include eligibility criteria, migration offerings, step-up availability, etc. 

Lyne SelVer 2013 
C~smmen; with active Sc-ftw:ara Jus:urar...r:e for Lyne Server 2010 Sta-nd.Br-d or Er.terprlsw- on October 1, 201.J: may upgrade to a~d use Ly~c.Server 
20!.3 in plate ofth!!ir oorrespt1ndifl:g licensed ccpie:s of Lyne Server 2.010. 

Ucerue Grant for Lynt Server 2:010- Enterprise Extem~l Connector, Lyne Server 2D1D Plus EXtemat Connector. aald Lyne Serv1!:f"2010 Standard 
Emrnaf Connector Customer.; 

Chart Key 
Column Headings 

CA/SA= Campus and School Agreement: The numbers in this column represent units designated when software Is offered through the School 
Enrollment under the Campus and School Agreement. . 
DA= Pate Available: The date a Product is first available, designated as month/year. For software, it is the earl!er of the date Microsoft makes 
licenses available for ordering oi- software available for download from the Volume Licensing Seivices Center (VLSC). 
EA/EAS = Enterorise Agreement and Enterprise Subscription Agreement. 
EES = Enro!lm_entfor Education Solutions: Includes Enrollrilentfor Education Solutions and Open Value Subscription-Education Solutions. 
L =license: Point v;:iiue designated for the software indicated. 
L/SA= license and Software Assurance: Point value designated when License and Software Assurance is offered for purchase at the same time. 
MPSA =Microsoft Products and Services Agreement. 
OL = Open.Ucense:_The Open License~nly component of the Open programs. Open License includes Open License, Open License for Academic, 
Open License for Government, and Open License for Charity, where available. 
OM= Open Minimum: Each License counts solely as 5 Licenses for purposes of the initial order minimum in Open License and/or Open Value 
programs. The value indicates which program this is in effect for. 
OV =Open Value: Includes Open Value and Open Value for Government. 
OV/OVS =Open Value and Open Value Subscription: Includes Open Value, Open Value Subscription, Open Value for Government, and Open 
Value Subscription for Government. 
Point= The value assigned ta a Product used to calculate the volume pricing level applicable to a customer's agreement. 
SA= Software Assurance: Point value designated when Software Assurance Is offered for the-software indicated 
SCE =Server Cloud Enrollment. 

: T;bli:! of Cont·1nl~ -.., ·.; .. >;rQ~d~~i~~·.:·:\'..·:->: Sofrware •·! OnllneSr.rvite~ ·-·.Software Assur:inm ·'): Sef'111~es Aflpendites 
,..,, 

!.D.I!£! 

' .. 

.. 

Mkrosofl Volume Ucensitly. Protlu~t list (Worldwide E11ghsh, JLme 2014) 
I 

I 
S/s+= Select and Select plus. This also includes Select far Academic, 51-kct. Plus for Academic, Select for Government, and Select Plus for 
Government. 

1

1 

Cell Values 
A =Additional Product: The Product is offered as an additional produfi. 

AE =Additional Product .EEs Only: The Product is offered as an Additiapa1 Product only in the Enrollment for Education Solutions. 
·AO= Additional Product Organization Wide: The Product is offered as~!l Additional Product orderable organization-wide. 
AP= Application Platform Product: The Product is offered as an appllc~t.ion platform product. 
AV= Additional Product OVS-ES Onlv: The Product is offered as an Ad~!ltlonal Product c,:>nly in the Open Value Subscription - Education Solutions. 
C =Core Infrastructure: The Product Is offered as a core infrastructu1' iproduct. 
CP =Customized Desktop Platform: The Product.is offered as a custo 

1

.zed desktop platform product under Open or Open Valµe. Subscription 
for commercial or government customers selecting the Organization- ,i~e/company-y.tide option. 
ID= lndustrv Device: The Product is offered as an Industry Device pro~fa.m product. 
E = Enterorise Product: The Product Is offered as an Enterprise Produff, but not a desktop. 
ED= Education Desktop: The Product is offered as an education deskt~1p platform product with either Enterprise CAL Suite or Core CAL Suite 
under Enrollment for Education Solutlons and Open Value Subscriptio~ :-- Education Solutions. . 
EE= Enterprise Online Service EES Only: The Online Service is offered as an enterprise Online Service or platform Online Service and satisfies the 
Enterprise P.roduct requirem~nts, but only in the ~nrollment for ~duc~t!on Solutions. EE for Core CAL and Enterprise CAL Suite require the 
corresponding CAL Suite Bridge. I~· 
EO =Enterprise Online Service: The Online Service is offered as an enterprise Online Service or platform·Online Service and satisfies the 
Enterprise Product requiremE!nts. EO for Core CAL and Enterprise CA~fSuite require the corresponding CAL Suite Bridge. · 
EP =Enterprise Desktoo Platform Produc't: The Product!s offered as a 1 Enterprise Product that is also an enterprise desktop platform product. 
MDOP is ari optional EP. i-.' 
OA =Open License for SA and USA: Available in Open License for L&S and SA only. 
OF= Open license and Open Value: Available In Open License and open Value only. 
OS= Open License an~ Open Value for SA and USA: Available In Ope1:ucense and Open Value for L&SA and SA only. 
OVS =Open Value Subscription Only: Available in Open Value Subscriytion only. 
OW= Organization-wide: Available under the Org~nization~wide ~ptiah· 
P =Non-Organization Wide in Open Value: The Product is offered on~"non-Organlzation Wide basis in Open Value. 
PP= Professional Desktop Platform Product: The Product is offered as,<1n Enterprise Product that is also a professional desktop platform product. 
MDOP is an optional PP. ~; 
SO= School Desktop Platform Product: The Product Is offered as a sc~bol desktop platform product with either Enterprise CAL Suite or Core CAL 
Suite under Campus and School Agreement. An SD is counted as thre~~nlts. 
SE= Student Offering for EES·On!y: The Product is offered as a Studer'\~ .otterin. g, must be ordered forthe full Student Count, and only in the 
Enrollment for Education Solutions. • f1 , 
ST= Student Offering: The Product is offered as a Student Offering a~~:must be ordered for the full Student Count. 
SP= Server and Tools Product: The Product is a server and tools prodfict offered under the Server and Cloud Enrollment. 

Product Attributes 
Application= Product Pool category for application products. 
Desktop= Software Assurance Benefits for desktop offerings. 
Extended Term Eligible= Online services for which Enterprise and 
Extended Term. A customer's Online Services subscription term m 
Product Pool= Indicates offerings that may be eligible for softwar, 
not requlre that a customer choose between benefits of one Produ 
Server and System. 

I 
l 
l 

' rprise Subscription customers may elect Continuity of Service via 
coterminous with its agreement end date. 
ranee benefits associated with more than one Product pool and does 

.ool or aqother. There are three Product pool categories; App\lcatlon, 

OSP =Online Subscription Program: Available in an Online Subscriptid~ program. 
Platform Independent= a ·license for software that is available for m~re than one computer platform (e.g., PC, Macintosh). Under a platform 
independent license, a customer may run either the version license~~r a different platform version, provided that the different pliitform version 
was available before.or no later thao the original version that ~as licynsed. If the components of a Product suite vary by platform version, 
customers may use the cornponents·of the suite that they choose to Deploy and only those components; they may not mix components across 
platform '(ersions. Software Assuranc_e for a platform independe.nt 11J~nse pei'mits a customer to use the most current version of either platform 
version of the Product that becomes available during the term Of coJ~rage in place of the licensed Product. 
Promos & Migrations= There is an existing promotion or software igration available. 
Qualified User Exemption= Exemption applicable to users who accef~ Products solely ~nder one of these licenses. These users are exempt from 
being counted as a Qualified User under a customer's agreement, nq,t,Withstanding anything to the contrary in that agreement. 
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Reduction Eligible= an Online Service for which an Enterprise, Enterprise!subscrlptlon, Enterprise Microsoft Azure Enrollment or Enrollment for 
Education Solutions customer can report a reduction in licenses or Alloca~ed Annual Commitment. 
Reduction Eligible (SCE) =Products for which a Server & Cloud Enrollmeni customer can report a reduction in subscription licenses or future 
Allocated Annual Commitment after 12 continuous months. \ 
Server= Software Assurance benefits for server pool offerings and Produlf'= pool category for server products. 
Software Assurance Benefits= Software Assurance Benefits exist for eligible customers of this software. 
Suite= a Product that is comprised of components that are also licensed ~eparately. A suite is licensed under a single license that is assigned to 
a single user or device, and allows use of all of its components on the single device or by a single user to which it is assigned. The Product may 
not be separated and used on separate devices or by separate users:. ! 
System= Product Pool category for desktop operating svstem Products. j 
Transition Eligible= a Product (within or outside the desktop platform) for which an Enterprise or Enterprise Subscription customer is eligible to 
move to a Subscription license. i 
True-up Eligible= an Online Service subscription license that an Enterprise or Enterprise Subscription customer can order via the true-up or 
annual order process rather than monthlv. ' 

Up To Date Discount= A discount available to Open Value subscription c~stomers ordering licenses for Product during the first year of their 
agreement if they have a license for the corresponding qualifying Productj(identifled in the Product notes for each UTD Discount eligible 
Product). i 

I 
Prior Versions I 
This Product list provides information on Products currently available. Earii~Fverslons of this document are available at 
htto://go.rnlctosctt.cam/?\1r.k'l'.:!=9839207. To find the needed version, a customer may contact its reseller or Microsoft Account Manager. 

I 
Clarifications and Summary of Changes .j 
Below are recent additions, deletions and other changes to the Product List. ~Isa listed below, are clarifications of Microsoft policy In.response to 
common customer questions. Information on additions, deletions and other;changes to earlier versions of the Product list are available at 
http:/ lwww .microsoftvolumeiicen~ing.com. 1 

Additions 
.. 

' c .. . . . , 
Deletioris 

.. . 
Biz Talk Server 2013 RZ Branch Edition BizTalk Server 2013 Branch Edition 
Biz Talk Server 2013 R2 Brand IDC BizTalk Server 2013 Brand IDC 
Biz Talk Server 2013 R2 Developer Biz'ralk Server 2013 Develooer 
Biz Talk Server 2013 R2 Enterprise Edition BizTalk Server 2013 Enterprise Edition 
BizTalk Server 2013 R2 Standard Edition BizTalk Server 2013 Standard Edition 
BlzTalk Server 2013 R2 Standard Edition IOC Biz:falk Server 2013 Standard Edition IDC 

Software 
Product Name Changes 

1 

The Windows 8.1 Industry product name has been updated to Windows Erbedded 8.1 Industry. 

SCE to an EA for System Center 2012 R2 Standard j 
Information on SCE to an EA for System Center 2012 R2 Standard has beerj included in the System Center Server section. 

SQL Server Business Intelligence CAL Waiver 1 
Information on a SUL Server 2014 Business Intelligence CAL waiver has be~n included in the SQL Server section. 

I Transitions 
Information on transition options has been included in the Core CAL, Offlc~ Desktop Applicatlons, and Windows Desktop Operating Systems 
sections. 

Online Services 
Online Service Name Changes 
The Windows Azure online service name has been updated to Microsoft Afure. 

Open Value Subscription Migration Period I 
Information on the Open Value Subscription migration period has been inC,luded in the Office 365 Appl!cations section. 
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Software 

AutoRoute 

E11-maammmmmmmnm .. mmE1anmD11 
AutoRoute2013 10/12 1 2 1 ~~~-----·;::~·;:;:',·.~~-1~5~ 
Products 

Prior Version: Auto Route 2011 (7 /11) Product Pool: Application 

BizTalk Server 
Products 

BlzTalk Server 2013 R2 Branch Edition· 

BlzTalk Server 2013 R2 Branch IDC 

BlzTalk5erver2013 R2 Developer 

?IZ1:?'~.Server 2013 .. R2 Enterynl~e E~itlo.~ 

Software Assurance Benefits: Desktop 

. 6/14 .. 

6/14 

6/14.. 200 

BlzTalk Server 2013 R2 Standard Edition 6/14 SD 

300 

75 

100 

25 

BlzTalk Server 2013 R2 Standard Edition ICC - 6/14 

Prior Version: BlzTalk Server 2013 (3/13) Product Pool: Server 
Software Assurance Benefits: Server 

Addltlonal l~formadon 

Special Deployment and Use Options available to Software Assurance customers 

Reduction Eligible (SCE): All but Branch IDC . 
Qualified User Exemption: All 

BizTalk Server 2010 will be the last versi~n pf BizTalk Server licensed uJider th~ per procesSor li~ensing model. As an exception, Volume Licensing 
customers wlth active SA for BizTalk Server 2010 processor licenses as ofAPril 1, 2013 ("qualifying _licenses")·are given the following options. 

Current Term 
During the current term of their SA coverage, customers (Including customers under subscription agreements) may, under any qualifying licenses, 
upgrade to and use the latest version of the same edition of BizTalkServer software In place of BizTalk Server 2010 subject to the BizTalk Server 
2010 processor license product use rights (as reflected in the January 2013 PUR). 

First Renewal Term 

10 

Upon their first SA renewal on or after Aprll 1, 2013 for every server a customer has correctly licensed under BizTalk Server 2010 processor license 
product use rights, the customer may acquire SA for BizTalk Server core licenses for the same edition without acquiring the underlying core licenses 
for a number of core licenses equal to the number of qualifying processor licenses assigned to the server multiplied by the greater of: 

• four, or 
• the actual number of cores per physical processor multiplied by the appropriate core factor. {In cases where the actual number of cores per 

physical processor exceeds four, customers must maintain a record of the configuration of the Biz Talk Server software running on the server 
(licensed instances running in operating system environments on the licensed server) and the phvsical hardware supporting that software 
immediately preceding SA renewal either using the Microsoft MAP tool or anv equivalent software.) 

customers' processor licenses are no longer valid upon acquisition of SA for core licenses under this offering. The option to acquire SA for Biz Talk 
Server core licenses is not applicable to renewal of coverage under subscription progranls. 

For Customers with Software Assurance coverage who choose not to renew 
Enterprise Subscription and Open Value Subscription customers electing to buyout processor licenses and any other customers who acquire 
perpetual licenses under their agreement and choose not to· renew their expiring sA ma·y run that edition of Biz Talk Server 2010 or the latest 
version of the same edition of BlzTalk Server then available under those licenses as follows: 

• BizTalk Server 2010: Ongoing use of this version of the software is subject to Biz Talk Server 2010 processor license product use rights 
however customers no longer have License Mobility through SA. 
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• Latest version of BitTalk Server: Use of this version of the software is subject to BizTalk Server 2010 processor license product use rights; 
however: 
o customers no longer have License Mobility within Server Farms or License Mobility through SA; and 
o any reassignment of licenses is subject to limitations below related to their "core license equivalency." Core license equivalency is 

determined as follows. 
• For every qualifying license assigned to the server, the core license equivalency is the greater of: 

o four cores per processor license, OR 
o a number of cores per processor license based the actual nu'mber of cores per physical processor multiplied by the appropriate core 

factor. {In cases where the actual number of cores per physical processor exceeds four, customers must maintain a record of the 
configuration of the BizTalk Server software running on the server (licensed instances running in operating system environments on the 
licensed server) and the physical hardware supporting that software immediately preceding expiration of SA either using the Microsoft 
MAP tool or any equivalent software.) 

• Customers may reassign licenses to another server. However, if the customer reassigns a license to another server customer will have to 
follow the use rights of the version of software they are using. When assigiiing core licenses to servers under such scenarios customer may 
combine the core equivalency of their existing licenses with additional BizTalk Server core licenses. 

• Customers' deemed core license equivalency does not Imply that they may assign a single processor license to cores across two or more 
processors. 

11 
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Core Infrastructure Server Suite 
Products 

Core Infrastructure Server Suite Standard 11/09 25 28 13 ~~::;'.:~r-.:;'j; 

Product Pool: Server Reduction Eligible (SCE): All 
Software Assuran~e Benefits: Server 

Additional lnformatiD!l · 

Core Infrastructure Server Suite (Standard or Oatacenter) 
Migration to New Licensing Model . 
As of April 1, 2012 the licensing model for Core Infrastructure Server ("CIS"l has been changed. Licenses acquired under new enrollments 
effective after April 1, 2012 can license up to two phys!cal processors. 

Customers under existing enrollments as of April 1, 2012 can continue to true up licenses under the old model under which each license can 
license only one processor. The following migration rights apply to licenses for these customers: 

Core Infrastructure Suite 
For the duration of their existing enrollment, customers' existing and new licenses under the old model will be deemed to be equivalent to 
licenses under the new model at the following ratio: 

• Core Infrastructure Suite Standard a 1:1 ratio; and 
• Core Infrastructure Suite Oatacenter a 2:1 ratio. Every two licenses under the old model will be equivalent to one license under the new 

model. 

At renewal customers can renew SA into licenses under the new model. 

Release of New Version of Wln~ows Server 
Customers licensed for Core Infrastructure Server Suite (Standard or Datacenter) wlth active SA as of September 1, 2012 have the rights to use 
the following Products subject to the product use rights for Core Infrastructure Server Suite (Standard or Datacenter): 

Windows Server 2012 R2 Standard (Core Infrastructure Suite Standard) 
System Center 2012 R2 Standard (Core lnfiastructure Suite Standard) 

• Windows Server 2012 R2 Datacenter {Core lnfra~ructure Suite oatacenter) 
• system Center 2012 R2Datacenter (Core Infrastructure Suite Oatacenter) 

· Tah!ao!Cnntrn1s ~ ... ;. ;_;_.;'..S~riH1 ','.·}·'1'·· .. 0~linaS!?~ic·~-1··-,_.s~itw!ir·~·A~·~·~r;n~~ .. ;: ...... Sr?Mces Appendkes ... ;.7;,.... lndel 
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For any server that is correctly licensed for Core Infrastructure Serverluite Standard customers may run an instance of Windows Server 2008 R2 
Enterprise in place of Windows Server Standard. I 
Software Assurance Renewal Offer for Windows Server and System 
Customers who have licenses with active SA for any of the Products in 
acquire SA for the corresponding Core Infrastructure Server Suite inc 

A of the table below may, upon expiration of that coverage, 
without acquiring the underlying Core Infrastructure Server Suite 

license. 

Windows Server Standard 
Svstem Center Standard 

. l 
Core lnfrastrufure Server Suite Standard 

Windows Server Datacenter Core lnfrastr~cture Server Suite Datacenter I fil 
System Center Datacenter 'Ul 

For each set consisting of one of each of the qualifying licenses In the lble above, customers may acquire SA for one license of Care 
Infrastructure Server Suite. IP 
Customers who license and use Core Infrastructure Server Suite (Stan1~t-d or Datacenter) under this offer may no longer use software under 
their qualifying,licenses. licenses and SA acquired under a subscriptio!~~greement do not qualify for this offer. 

Step Up from Windows Server or System Center to Core·1nfrastructu , Server Suite 
Customers may step up from Windows Server or System Center to Co~ Infrastructure Server Suite by acquiring the appropriate Step Up license 
for Core Infrastructure Server Suite. Customers must have active SA f1~ their Windows Server or System Center license in order to acquire the 
Step Up license. i 

I ,, 
Customers' right to use software under the Core Infrastructure Server!Suite license is conditioned on customers1 fulfillment of any remaining 
payment obligations for the qualifying product license. Customers' Co~1. l1~ Infrastructure Server Suite license supersedes and replaces the 
underlying qualifying product license. 

. r . 

:t1fF.llii1.Jfi'lil:lUfi 

Windows Server Standard Core lnfrastnfc!Ure Server Suite· standard 
System Center Standard Core lnfrastn.fcture Server Suite Standard 
Windows Server Datacenter Core lnfrastrJo:ure Server Suite Datacenter 
System Center Datacenter Core lnfrastitfC:ture Server Suite Datacenter 

Core Infrastructure Server Suite Enterprise 
Effective April 1, 2012 Microsoft Is discontinuing Core Infrastructure Se 
with active SA as of April 1, 20121 will be eligible for one license for 0 
Server Suite Enterprise with SA they have as of that date. Licenses fa 
include SA coverage that expires upon expiration of the coverage fort 
who use Core Infrastructure Server Suite Standard under this offer ma 
and documentation of the customer's quaBfying licenses is evidence of 
That right expires upon expiration of the qualifying licenses. 

CAL Suite 

Produc!~ 

. _c~re ~Ls_u!t~_.(Dev~ci: ~n~ ~ser) 

Core CAL Suite Bridge for Office 365 (Dev!ce 
and User) 

Core CAL Suite Bridge for Office 365 and 

.~in~~w~ J~tu_n~J.D~~lce ~nd ~se_rJ. 
- Core CAL Suite for Windows lntune (Device 

and User) 

.~nt.erprlse ~L Suite (Device ~nd User! 

10/06 

6/11 

. 6/11 

4/11 

10/06 

2 

Suite Enterprise. Core Infrastructure Server Suite Enterprise customers 
1frastructure Server Standard for each license for Core Infrastructure 
.e Infrastructure Server Suite Standard granted under this offer will 
,quallfvii:tg Core Infrastructure Server Suite Enterprise licenses. Customers 
longer use software under their qualifying licenses. This product note 

to use Core lnfrasvucture Server Suite Standard under this offer. 
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Products 11m .. D!ll.,.mm.im11m1nm .. a11!il!ll!l!EDEll 
. 6111 ... . . . . . .. ... f;Hf lil:ifr::;~ {;:Ui.i' ·· :.y '.!;·fx':,g,i:,c~: :~~;·,)'5?!·::~ Enterprise CAL Suite Bridge for Office 365 

{Device and User) 

Enterprlse CAL Suite Bridge for Office 365 
and Windows lntune {Device and User) 

Enterprise CAL Suite Bridge for Windows 
lntune (Device and User} . ... ~JWil'~rr,P!~f ~(''!"~i~~*:~1,1~~~l 4/11 

' Transition Eligible: All hut Bridges Product Pool: Server 
I 

Suite: Yes Software Assurance Benefits: Server 

Additional 1nfonnatlon I 
Up To Date Discount: Core CAL or Enterprise 

CAL Suite 

Process to Determine Applicable Use Rights for CAL Suites . I 
A CAL Suite license is version-less and the access rights are determined by the status of the SA coverage on it. If SA coverage lapses, access rights 
under perpetual licenses are determined based on the PUR in effect prior tO the lapse. 

' i 
Core CAL Suite ! 
As of November 1, 2013 a license for the Core CAL Suite with active SA cove'rage provides rights equivalent to the following: Windows Server 2012 
CAL, Exchange Server 2013 Standard CAL, Lyne Server 2013 Standard CAL, S~arePoint Server 2013 Standard CAL, System Center 2012 R2 
Configuration Manager Client Management license, and System Center 20~2 R2 Endpoint Protection. 

i 
Open Value customers may be eligible for an Up to Date Discount based on\existing'Core CALs. See Chart Key. 

_ Enterprise CAL Suite i 
As of April 1, 2013, a license for the Enterprise CAL Suite with active SA coverage provides rights equivalent to the following: all of the current 
components of the Core CAL Suite, Exchange Enterprise CAL with Services 2bl31 Exchange Online Archiving for Exchange Server, SharePoint Server 
Enterprise CAL 2013, Lyne Server Enterprise CAL 2013, Windows Server 2012 Active Directory Rights Management Services CAL and all of the 
current components of the System Center 2012 Client Management Suite. Rights associated with Online Services offerings expire upon lapse of SA 
coverage, whether or not the Enterprise CAL Suite Is perpetual. i 

I 
Open Value customers may be eligible for an Up to Date Discount based on 'existing Enterprise CAls. See Chart Kev. 

Online Services Included with Enterprise CAL Suite 
As of April 1, 2013, a li<;ense for the Enterprise CAL Suite with active SA cov~rage includes the rights to Exchange Online Archiving for Exchange 
Server, Data loss Prevention, and Exchange Online Protection. I 

I 
• International Availability. These Online Services are only available in ~ountrles where Office 365 ls available: 

htto://www.mk:m~oft.com/onlineifag.aspx#tinternational j 

• Provisioning. To·begin using these services, customer must contact t~eir Microsoft P~rtner, who can begin the provisioning process required 
to activate each service. ! 

• Supplemental Terms and Conditions. For customers under MicrosoftjBusiness Agreements dated prior to October 2010 who have not 
attached the Onllne Services Supplemental Terms and Conditions for Online Services to Its volume licensing agreement via an Enrollment 
dated after July 2011 or otherwise, the Supplemental Terms for Onlin~ Services used with Software-Legacy Agreements in Appendix A
Program Agreement Supplemental Terms apply to purchase and use Jt the Online Services Included with Enterprise CAL Suite. 

. I . 
Forefront Unified Access Gateway 2010 i 
Enterprise CAL customers with active SA coverage as of December 1, 2012 ~ay be eligible for special terms regarding the use of For~front Unified 
Access Gateway 2010. See the March 2014 Product list for more informatiin http://go.01icrosoft.com/?H11kld=9839207. 

Forefront Protection Suite I 

l3 

A subscription to Forefront Protection Suite consists of the following Online!Services: System Center 2012 Endpoint Protection, Forefront for Office 
Communications Server (formerly Antigen for Instant Messaging), ForefrontjOnline Protection for Exchange (formerly Exchange Hosted Filtering), 
Forefront Protection 2010 far Exchange Server, Forefront Threat Managem~nt Gateway Web Protection Service and Forefront Protection 2010 for 
SharePoint Server. ! 

Core CAL Suite Bridge for 0365, for 0365 & lntune, and for lntune 
CAL Suite Bridges Requirements 
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A CAL Suite Bridge may be required when transitioning from a CAL Suite to comparabl~ software and Online Service combination. When a 
transition requires a CAL Suite Bridge, and the qualifying License has been fully paid by the Customer, ·no License purchase is required of the CAL 
Suite Bridge. Instead, SA may be purchased for the CAL Suite Bridge at the Enrollment anniversary In whkh the transition Is effectlVfl:. In such 
circumstances, the transition ratio may only be one CAL Suite Bridge SA for one CAL Suite SA, and for the same user or device License as the 
qualifying CAL Suite. ~ 

A CAL Suite Bridge is an Enterprise Product, an~ may only be licensed in conjunction with its qualifying Online Service to satisfy the Organization 
Wide requirement of either that CAL Suite Bridge or its parent CAL Suite. 

CAI. Suite Bridge Parent CAl Suite QualifyingOnllrieServic:es- ..t' ~ '., 

Core CAL Suite Bridge for Office 365 Core CAL Suite Office 365 Enterprise El, or 
Office 365 Enterprise B, or 
Office 365 Enterprise E4 

Core CAL Suite Bridge for Office 365 and Core CAL Suite Office 365 Enterprise El and Windows lntune, or 
Windows lntune Office-365 Enterprise E3 and Windows lntune, or 

Office 365 Enterprise E4 and Windows lntune 
Core CAL Suite Bridge for Windows lntune Core CAL Suite Windows lntune 
Enterprise CAL Suite Bridge for Office 365 Enterprise CAL Suite Office 365 Enterprise E3, or 

Office 365 Enterprise E4 
Enterprise CAL Suite Bridge for Offic~ 365 and Enterprise CAL Suite Office 365 Enterprise E3 and Windows lntune, or 
Windows lntune Office 365 Enterprise E4 and Wiiidows lntune 
Enterprise CAL Suite Bridge for Windows tntune Enterprise· CAL Suite Windows lntune 

student Only CALs (Academic Open Ucense and Academic Select) 

14 

Student Only CALs are restricted to license student owned PCs or institution owned PCs dedicated to an indiVidual student and are NOT for use in 
labs or classrooms. 

Transitions 
Products balng Transitioned valid Transition Options '•" 

Core CAL Suite Office 365 (Enterprise Ei, E3, E4, Gl, G3, G4)*, Windows 
lntuneErrorl Bookmark not defined. 

Enterprise CAL Suite Office365 (Enterprise E3, E4, G3, G4)*, Windows lntune 
Office Professional Plus and Core CAL Suite Office 365 (Enterprise E3 E4, G3, G4)* 
Office Professional Plus and Enterprise CAL Suite Office 365 (Enterprise E3, E4, G3, G4)* 
*Requires appropriate CAL Suite Bridge. 

Forefront 
Products 

Forefront ldentlty Manager 2010 R2 CAL 
5/12 

(User) 

Forefront Identity Manager 2010 R2 External 
5/12 125 188 63 

Connector 

Forefront Identity Manager 2010 R2 Server 5/12 125 188 '63 

Forefront Identity Manager 2010 R2 
5/12 25 38 13 

Windows Live Edition 

Prior Version: Forefront Identity Manager Product Pool: Server . 
2010(4/10) Software Assurance Benl:!:flts: Server 

Addltlanal lnformaUa.t · 

Forefront Identity Manager 2010- Windows Live Edition 
Forefront Identity Manager2010-Windows Live Edition is the riext Version for Identity Ufecyde Manager 2007 -Windows live Edition 
Forefront Protection 2010 for SharePoint, Forefront Protection 2010 for Excha.nge Server, and Forefront Protection 2010for Internet Sites 

Tubln nr Cantone.. ~~ .. • Introduction ,;~;. , .. ,,:snltwnr!(:.( ,~: -·:' On1i~~ s~~lr.l?!i ; ·-Ti!i~FtWar~ ~S!;Ufilnrn; .... ~ ~ Appendu:e.~ 1nrlm1 
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Forefront Protection 2010 for SharePoint, Forefront Protection 2010 for Exchange Server, and Forefront Protection 2010 for lhternet Sites will no 
longer be available as of December 1, 2012. Existing customers with active· subscriptions for the Online Services as of November 30, 2012 may 
continue to.use the Online Services until December 31, 2015. Existing customers may also add new users as needed without any requirement to 
order additional User Subscription Licenses. Ongoing use of the Online Services remains subject to the terms and conditions of the customer's 
Volume Licensing agreement, the terms of service for the Online Service and the ~erms and conditions here. 

Migration Right for Forefront Protection 2010 for Exchange Server 
Volume Licensing customers who have cicquired a license for Forefront Protection 2010 for Exchange Server are eligible to use Antigen for 
Exchange, Antigen for SMTP Gateways, and Antigen Spam Manager in place of Forefront Protection 2010 for Exchange Server. Use of Antigen for 
Exchange, Antigen for SMTP Gateways and Antigen Spam Manager ls subject to their llcense agreement and the use rights for Forefront Protection 
2010 for Exchange Server.• Customers' rights to use Antigen for Exchange, Antigen for SMTP Gateways, and Antigen Spam Manager 0)1plre when 
the rights under their Forefront Protection 2010 for Exchange Server license expire. 

The right to use Antigen in place of Forefront Security does not apply to customers who initially acquire licenses far one or more of the Antigen 
services and migrate to Forefront Protection 2010 for Exchange Server. For example, customers who licensed Antigen for Exchange are not 
permitted to use Antigen far SMTP Gateways or Antigen Spam Manager under their Antigen for Exchange licenses by virtue of migration rights 
under that license to Forefront Protection 2010 for Exchange Server. 

OownGrade Right for Forefront Security for SharePolnt 
Volume Licensing customers who have acquired a license for Forefront Protection 2010 for SharePolnt are eligible to downgrade to and use 
Antigen for SharePoint In.place of their licenses of Protection 2010 far SharePoint. Use of Antigen for SharePoint is subject to their llqmse 
agreement and the use rights for Forefront Protection 2010 for SharePoint. Customers' rights to use Antigen for SharePolnt expire when the rights 
under their Forefront Protection 2010 for ~hare Point license expire. 

All users {or devices) accessing a protected s.erver need User·(or Device) Sls unless they are licensed vla the Forefront for Exchange External 
Connector or the Forefront Security for SharePoint for Internet Sites Add-on SL's, 

Please refer to the Online;- Services Subscrlpt;on Terrns and Payme11tTe:rrns Options section for Online Services pricing and payment terms. 

Forefront Unified Access Gateway 
The 2010 version of Forefront Unified Access Gateway (Forefront UAG} ls the final version of that product. Please refer to the March 2014 Product 
List for more details http://go.microsoft.c:cm/7!!nkjd=9839207. 

Map Point 
Product~ 

MapPolnt2013 for Windows 

MapPoint Fleet Edition 2013 

Prior Version: MapPolnt 2011 (3/ll) 

7/12 
7/12 

Product Pool: Application 
Software Assurance Ben~fits: Desktop 
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Microsoft.: l)e~~top ()p~ir11ization Pac.k 

Ell_ll!ll. .. mDmDlmllDID .. ll!llllmBmEm 
Microsoft Desktop Optimization Pack far SA 1/07 · 2 . Rilfl.ISil:~f~~}~5:t~:?,:i:~~~01.~.~i\\:;'..\:·.taillml& 
Products ' 

Product Pool: System Up To Date Discount: Yes 

Software Assurance Benefits: Desktop 

Additional Information 

Customers who wish to acquire the Microsoft Desktop Optimization Pack for SA (MDDP) must first have acquired and assigned to their desktop one 
of the following: . 

• Active SA for the Windows Desktop operating system 

. .. . . . ~·. 
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• A Windows Virtual Desktop Access license, or 
• Active subscriptions for Window~ Companion Subscription. 

'otl:i<1\\'t~ 

Microsoft Dynamics 
·::::.;;.···:~·,;.;~;'..<.!.;, 

Microsoft Dynamics AX j, 
Products ' mDmDIBDID .. l!DllmE!IEm 

.. ~lc~_os~ft: oy.~a~!~. AX .. ~~~~ ~-~·-~~.rv~~--
Mlcrosoft Dynamics AX 2012 R3 Enterprise 
CAL ~Device and User} 

Microsoft Dynamics AX 2012 R3 Enterprise 
.. Add~~lve ~~(~ev/ce and ~ser) 

Microsoft Dynamics AX 2012 R3 Functional 
CAL (Device and User) 

Microsoft Dynamics AX 2012 R3 Functional 

.. ~~dl_~!Y.~ ~~J~ev.~~~.a~~ ~s:rl .. 
Microsoft Dynamics AX 2012 R3 Self Serve 
CAL (Device and User) 

Microsoft Dynamics AX 2012 R3 Task CAL 
(Device and User) 

Microsoft Dynamics AX 2012 R3 Task 
AddiUve CAL (Oe'vlce and User) 

S/14 .. 

S/14 

S/14 

S/14 

S/14 

S/14 

S/14 

S/14 

Prior Version: Microsoft Dynamics AX 2012 R2 (12/12) 

M\lltlonal infOflll•tt•ri 
Localizations and Translations 

;.;;';' 

Pr~duct Poon server 

,sottwa~~ ~lr~.nc~ Benefits: server 
' •.":.=.···.f,'···.-.,: 

I 
Please refer to .DttP.://v.•ww.mir.rQ5Q.c..~.cnm/en-1,1.'>/dynamk:s/!i'rn-buy-axfso~r.~.li to learn about availability of Microsoft Dynamics AX R3 in 
select countries an~ languages. ·• 

.Use Rights ii 
The uses permitted under the different Microsoft Dynamics AX 2012 R~CALs are outlined below: 

• Self-Serve CAL (Base CAL) JI 
Grants a user rights for their own use and not for or on behalf of g~her individuals (i} to record time resulting solely f~r payroll processing, (ii) 
to record expenses solely for reimbursement, (iii) manage persol.1. information and (iv) create ~equisitions (v) and manage budgets related 
to these activities · . 
Task CAL (Self-Serve CAL+ Task Additive CAL) r 
Grants a user rights to (i) record and approve any type of time anij expenses (ii) approve invoices (iii) approve all Self-Serve related 
transactions, and (iv) operate a Point of Sale Device or a Warehoise Device. 

o "Point of Sale Device1
' means one.device located in the CI~I·' merce location, used by any individual, for the purpose of completing 

customer facing sales of goods or services transactions. / 
o "Warehouse Device" means one device dedicated to Perf ·rmlng Warehousing Functions, and that may not be used for any other 

purposes. Each Warehouse Device must (i) not have cellul~r capabilities, and (ii) if the device is hand held, have a built-in barcode 
scanner. l 

o ''Performing warehousing functions" means receiving, pu , Ing-away, doing internal stock transfers, picking, packing, and shipping 
goods plus performing inventory count checks In the cont t of a warehouse management system and posting output and materials 
consumptmn against production orders when captured a~'transfers of raw materials and finished goods between a warehouse and a 
production hne (all other types of transactions are excludfid). 

o 1'Commerce Location" or "Store" means a physical !ocat101
1 

(static or itinerant} operated by you when closing goods or services 
transactions with customers. I 

Functional CAL (Task CAL+ Functional Additive CAL) 

I 
r 

T11blr.ofContP.nt5 ) !ntrodu1:1mn -1 '' Softlllare ~., On!meSP.rv1qm j_,.S.oftwaroAS!'Urnntll ·• S.nrvkos ~ ·.:i. ~ 
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I 
I 

Grants a user rights to (i) use established operational cycles and busin;ess processes provided by the software, (ii) create and update (a) 
position requisitions or (bl master data records pertaining to applican,ts, employees, customers, vendors, or parts catalogs, {II!) operate a 

17 

Store Manager Device, and {iv) approve all Task and Self-Serve related transactions, · 
o "Store Manager Device" means one device located in the Com1merce·Location, used by any individual, dedicated to performing the 

following tasks solely for that Commerce Location (i) managin~ and replenishing Inventory, (ii) balancing cash registers and processing 
daily receipts, {iii) configuring and maintaining menu options ~isplayed by the ISV Devices, (iv) purchasing supplies ancf services 
required to run the Commerce Location operations, (v) managing Commerce Location staff, (vi) processing reports required to analyze 
and manage Commerce Location results, and (vii) managing m'aster data related to Commerce Location operations. 

• Enterprise CAL {Functional CAL+ Enterprise Additive CAL) f 

Grants a user full unrestricted access to all the functionality in the serVer software acr.oss the ERP solution. 
a Full Use Rights ~ , ~ 

External users do not require CAL.s. External user licenses must not be usJd for b.uslness process outsourcing purposes. 

! . 
Please refer to !ittp:/lwww.mkrosoft com/en·US!dynamics!.::rn-buy-ax-software.uspx to learn more about Microsoft Dynamics AX .R3 CAL 
options. I 

Supplemental License Terms ! 
Use of eCommerce Components, Point of Sale Compo~ents and similar upd+tes and supplements to Microsoft.Dynamics AX 2012 R3 are governed 
by the Supplemental License Teqns found here: htlp://www.micrnsoft.comlen-uf:./dyn3niics/em-buy-a .... -software.3spx. 

I 
I . .. . ... . . . ... . ....... · ... . 

;i'.~·.~;~i\~'.,~~~.~~~~}S~~:}1~;,~-,l~li.0!:.Lii~1i~£?~f;~_;:,~~IJ:ti:Bl.0.;~i:A~t~t@\gtiSii~~}L~Jt~kt~~i£~if~i}}:t;~ab1~tUIDt@tSililti@i?Ei\~~ 

Microsoft Dynamics CRM ... 1 
Products Ell_lrD .. @@M••M~'M!!M!iHM•• 
Microsoft Dynamics CRM Basic Q\L (Device 

10/13 10 15 
and User) 

Microsoft Dynamics CRM Basic Use Additive 
10/13 

CAL (Device and User) 

Microsoft Dynamics CRM Essentials CAL 
10/13 

(Device and User) 

Microsoft Dynamics CRM Professional CAL 
10/13 10 15 

(Device and User) 

Microsoft Dynamics CRM Professional Use 
10/13 

A~ditlve ~L_(~~yl~.a.n.~ Us~~I. 
Microsoft Dynamics CRM Server 2013 10/13 so 75 25 

Microsoft Dynamics CRM Workgroup Server 
10/13 25 38 15 2013 

Prior Version: Microsoft Dynamics CRM 2011 {8/12} Product Pool: Server) Qualified User Exemption: Ves 

Software Assurance Benefits: Server 

Additlanal lnfarmatlan I 
I 

License grants associated with end of life of Microsoft Dynamics CRM 20111 External Connector 
Microsoft Dynamics CRM 2011 External Conne'ctor will be the la~ ve.rsion ofjMicrosoft Dynamics CRM External Connector. Volume licensing 
customers with SA for Microsoft Dynamics CRM 2011 External Connector llct;!nses on October 11 2013 or later will be deemed to have one license 
for Microsoft Dynamics CRM 2013 for each such license. The standard terms: for migration apply to these licenses (see the Soft11Jare Assurance: 
Section); however, despite anything to the contrary in those terms, customel-s are not required to stop using software under their qualifying 
licenses If they deploy and Use Microsoft Dynamics. CRM 2013. ! 

I 
Upgrade Rights for Microsoft Dynamics CRM 2013 for Software Assurance Customers 
Customers who acquired their Microsoft Dynamics CRM 2013 Clfent Access tlicenses (CAL.s) and have active SA coverage on those licenses as of 
October 1, 2013 or later, may upgrade those licenses as shown below. The 5'andard terms for migration apply to these licenses (see the Software 
[~~lli@.!lf& Section). I 

I 

I 

T;iblr.ofCtm\eOT'i -·· ··) ... : S~tw~~ .. > ' .. } Onllnu S1?rVl(l1' 
J ........ . 

- sa'rtwmo>\~'ur;incn ·~! ~ r . !ru!£! ~pnemflce~ ~ + ~ 

I 
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Qualifying Product '. 
.. .' 

Step Up To - -- '- •' ' '" _,~;: 

1 MicrosQft Dynamics CRM 2011 Employee Self Service CAL ~Microsoft Dynamics CRM 2013 Essential CAL, or 
1 Microsoft Dynamics CRM 2013 _Essential CAL and 

1 Microsoft Dvnamics CRM 2013 Basic Use Additive CAL 
1 Microsoft Dynamics CRM 2011 Limited Use Additive CAL 1 Microsoft Dynamics CRM 2013 Basic Use Additive CAL 
1 Microsoft Dynamics CRM 2011 Full Use Additive CAL 1 Mici'osoft Dynamics CRM 2013 Professional Use Additive CAL 
1 Microsoft Dynamics CRM 2011 External Connector None. External connector use· rights are included in the CRM 2013 

. Server license 

Downgrade Rights for Microsoft Dynamics CRM 2013 

Customers with Microsoft Dynamics CRM 2013 licenses may use Microsoft Dynamics CRM 2011 ln place of Microsoft Dynamics CRM 2013 as 
follows: " 

Ouahfying Produtt -. ; StepUpTo - - A.,: '.>. ~~: ,. 

Miccosoft Dynamics CRM Server 2013 · .. Microsoft Dynamics CRM 2011 Server 
Microsoft Dynamics CRM Workgroup Server 2013 Microsoft Dynamics CRM Workgroup Server 2011 
Microsoft Dynamics CRM 2013 Essential CAL Microsoft Dynamics CRM 2011 Emaloyee Self Service CAL 
Microsoft Dynamics CRM 2013 Basic Use Additive CAL Microsoft Dynamics CRM 2011 Limited Use Additive CAL 
Microsoft Dynamics CRM 2013 Professional Use Additive CAL ' Microsoft Dynamics CRM 2011 Full Use Additive CAL 

Client Access License Options 
The uses permitted under the different" Microsoft Dynamics CRM 2013 CALs are outllned in the table below. The Limited CAL and the Full CAL are 
offerings that include multiple licenses. 

.• ! . . :. . 't .. :. UseRight ~ Pro Br. 

1.,, Manage.userreparls,user . ..,. Oellneandconfigure Vlew Announcements ./ "' charts, and user ·- if dialogs 
.,,. 

dashboa'rds 

Manage~ved\/!ews .. ..,, v' Run reports v' ..,. Oefineandconfig\lre v, 
workflnws 

Use relationships between Create,updatl!,and'· -Systl!mreports,system 

"' ...... "'* •-" •/ charts, and system "' records i:ustomlxeReports dashboards 

lereatepenona!v!ews ,,, ..,, , .... Createandupdall! .,,. •/ 
Cllllomlzeformsand .,, 

announcements views 

IAdvanc.edFJndsearch ReadMJm15oft.O'r'namlcs Create Microsoft .... ./ ·'* ..,. ..,,. D'r'namltli CRM forms, ,.,, . 
CRMapplkatlnndata entities, and fields 

Search ./ ..,, .,.r'* Userdi.!ihbciards .,,. .,/ AdmlnlsterCRM .... 
Useaqueueltem .,,.. ..,.. ... * ~"' User charts •/ ./ Artldelemplares .,. 

CIJslomerCare 
ExpcirtdatatnMlcrosoftEicce! .,/ ./ .,/ Accelerator(CCA) ..,, i/ Create;mdpubrishartlcles v' 

framework 

Perform Malt Merge v .,/ .,/ Convertanactlvltytoa .,. v' Goal management ~· mo 

Start dialog ..... -- ./* v'* Case management ./ ..,,. contractte.mplales y 

Runas:anOn-demandproce..u ../ ,,,;* _, ... AddatremllYeacustome v' .,r Cantractmanagement .,.. .. 
.relallonshlpforilconlacl 

Runanautnmall!dworkflow v' .,..·'* ,,.. .. Assodateannpportunll'r' .._,·· -,/ Terrllorymanageml!nt '" w!thacontact 

Readartlde5 ¥' ,/ ./ 
Qua!lfyandcuvertale.ad 

./ •.' Saleslltl!rature v' lo a contact 

Noles ..,, .,,t ~· Contacts ..... ./ Quote management ,/ 

Activity management .,,, / ,,,, leadscorlng,roullng, 
a55lgnment ., ,/ Prim lists ./ 

1-vammercollabaratlnn•• ,., .,., 
~' leadoiplure ,,,. ,,, Productlradting v' 

Postacthiltvfel!dS .,.. ...,,. 
y 
, Addorremovea.cw:l11me ../ -/ Order management ~ ralallonshlpfor;in;ucoun 

Fo!lowactlvltyfel!ds Y7 -::? , Assoclateanopportunlly 7 7 lnvafcemanagement wllhanaa:ount --
TriblooFContonl; ~·)-· Introduction -•' /~'::~o~i~ ::::: :.·. -··i· ··on1~n;·5;~ko~ : ·»f5~ii~var~·As~~;~~~~; .:, ~- ~ .. Appondic~s -> lntlilll 
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L .. ! • l!BB_~r. 

Shared calendar v v' .,r Quallfyandcovertalead .,/ ~ Compelltortrack!ng ..,, 
loanaa:oun1 

Wrllecus.lomentllyrecords0 • .' ,,. v Aa:ounts ..,. ,/' 
Qualffyandconvertalead v to an opportunity 

Readcustomappllcallondata ./ " ... ; lmpllrtdatatnbulk "' 
Canvertanactivltytaan 

·/ opportunity 

Microsoft Dynamii:s CRM Mobil .., .. ../ ,/ Cllnl!g~reaudltlng _, . Opportunity tracking .. ,,. 
Express 

M!crmcfl Oynamli:s CRM for .,, "' v' Conflguredupl!cale- ..,, MarketlngH1ts ..,,. 
!Pad&WindowsB delectlonrules 

MicrasoftOynam!i:sCRMfor .,; -,.f ,/ oennerelatlonshlps ./ QuJckt;1mpaiara ,/ OUUllok' between entll(es 

Microsoft Dynamiu CRM Web_ .,,, ; ..;· I Denne and conngure I ../ I I I I k I I I I applicallon ~, "' "'I' queues • Mar l!tngcampagns ...., 

. •Creating, Updating and delet!ng via wOrkflows can onlv be performed against entitles Included In the use rights (e.g., update an opportunity requires 
Professional} · · 
••use of Yammer within the Microsoft Dynamics CRM appllcatlon requires a Yammer Enterprise license (~cquired separately) 
•••Custom entitles (either based on entities included· In CRM or created bya customer or partner) mav require a higher CAlor.USL, depending on the required 
access. Customizations can only be perfonned against entitles lnduded In the use rights -

~1itlbt~1tii;{~~~t2JiJ;;r~m-w~;;t~\}if§t+.41h~$'.~~2?"*~~~Tu~'1~'fWT~£i;-~?§~~lj~~t~~~~~1\~iB!k~~~¢lW£'~iiii@WW$J~S@ii~·tiiffS~ 

Products 

Access~O;t3 10/12 

Excel 2013 10/12 

lnfaPath 2013 10/n. 
Lync2013 10/12 

Office Home & Student 2013 RT Commercial 
12/12 

Use 

Office Multi Language Pack 2013 10/12 

Office Professional Plus 2013 10/1~ .. 

Office Standard 2013 10/12_ 

OneNote 20~3- 10/12 

Outlook 2013 10/12 

PowerPolnt 2013 ... 10/_n. 
Project Professional 2013 10/12 

~reject Standard·~Ol~ . 10/n .. 
Publisher 2013 10/12 

Vislc:> 201.'.~ ~rofess!onal 10/H. 

Visio 2013 Standard 

W~rd 2013 

Work At Home for Office Professional Plus 
2013 

Work at Harne for Office Standard 2013 10/12 

Prior Version: Office 2010 and Office 2010 
Applications 14/10) 

Office 2007 and Office 2007.Applications 
(11/06) . . 

Transition Eligible: Office Professional Plus, 
Project Professional, Vlsio Professional 

Additi.onal Information ,:'· 

Work at Home 

2· 

1 

1 ·2 

. 1 

Product Pool: Application 
Software As~ur;ince Benefits: Desktop 

Suite: Office ProfessiDnal Plus 2013 and 
Office Standard 2013 

Platform Independent: Office suites and 
Office Applications 

Up To Date Discount: Office Professional Plus 

T01b!colConten!s ~ : .. ;.: ·~:,')ctW~~-'~-:U= "} ... Q~i.iii~St!nii~~~ ··- S~fl..vn;~·As~urance. ·>i...... Servlrn.~ Appt>ndice~ :.'.);·:··.. Index 

I 
l 
! 
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A Work at Home license is an optional, license that cari be acquired in ci~~unction with a full license for Office Standard or Office Professional Plus . 
It permits the primary user of.the software to also install and use the so · are on a desktop outside of the Volume licensing customer's or its 
affiliate's premises (e.g., at the user's home). The Work at Home offerlng

1
1s not an employee purchase plan offering: The Volume Licensing 

customer (not the employee) retai~s the rights to the Work at Home lice~e. A "primary user," for purposes of this section, mea.ns the user who 
uses a l:.icens~d Device at the Volume Licensing customer's premises mole.than 50% of the time in any 90 day period. 

l,. 

. ' 
Office Professional Plus 2013 i 
~ Licen.se for Office Professional Plus 2013 also includes Office Home an .Ftudent RT 2013 Commercial Use and Office Web Apps Server 2013 

nghts. I 
Open Value customers may be e!iglble tor an Up to (?ate Discount based ~n existing Office Professional 2010 or 2013 or Office Professional Plus 
2010 or 2013 licenses. fi:J 

! Office Standard 2013 
'RT 2013 Commercial Use and Office Web Apps Server 2013 rights. A license for Office Standard 2013 also includes Office Home and stu 

Office Multi-Language Pack 2013 Downgrade Rights 
Customers With a license for Office Multi-Langu'age Pack-2~13 ·and a lie~-~~,~ for any. of the following are eligible to use the Engllsh/Multilanguage 
version of a downgraded version of the Product in place of the licensed ~~rsion. Use of the downg(aded version of the Product is subject to the use 
rights for the 2013 version of the Product .. These rights expire when the ,~stom~rs' rights to either the Office MultHanguage Pack 2013 or the 
above listed 2013 Product expires. · j 

• Office Standard 2013 I 
• Office Professional Plus 2013 
• Project Standard 2013 
• Project Professional 2013 
• Visio Standard 2013 
• Visjo Professional 2013 

I 
' I 

Transitions 1: 
ProductS being Transitioned ~ Valid TratnsTt1on Options 

Office Professional Plus Office 365 (Enterprue E3*1 E4*1 63, '64), Office 365 ProPlusEm:irl 
Bookmark not defi_ 'ed. 

Office Professional Plus and Core CAL Suite Office 36S (EnteroriSe E3, E4, 63, 64)• 
Office Professional Plus and Enterprise CAL Suite Office 365 (EnterprfSe E3, E4, G3, G4)* 
Project PrOfessional . Project Prci for Offl~~ 365 
V!slo Professional Vlsio Pro for Office~65 

I , . . 
. Project Professional 2013 i 
•Requires a~propriate CAL Suite Bridge. -If 

Customers who license Project Professional 2013 are deemed to have o 'e Project Server 2013 Device CAL. The right to access Project Server2013 
u~d~rthatCAL Wil.1 exPire when .. the c0rresponding Pro]~ct Pro.fessional ~c.er:'se expires. Customers with active SA for their Project Professional 

licen.,se.·will be deemed to have SA ~o,r their complimentaiy Project Serv. j.: .. CALs. S.uch covera. ge will expire when the corres.ponding Project . 
. Professional coverage expires. · f · · . 

Please refer to the Project Server Product condition notes for additional fights that apply to these CALs. 
··'. ' '- - (, . 

Visio Professional 2013 - · (.' · , · . ·. ·: 

. Software Assurance Migration Path for Vlslo Premium 2010 · t · 

Custpmers with active SA coverage for Visjo Premium 2010 as of dowrltoad availability date for Visio Professional 2013 are eligible to use Visio 
Professional 2013 in place of Visio Premium 2010. The terms and co11~ftions for Migration Grants apply {see the Softwaf'e Assurance Section). 

I 
Downgrade Rights for Vlslo Professional 2013 
SA customers who have deployed Vislo Premium 2010 orily (i.e.1 are 
~dd!tional seats ofVisio PremiUm 2010, may purchase licenses for 
downgrades from VISfo Prof~ssional ~013 to Vislo Premium 20 

.~ .. T~b;;-~rc~~t;.·nt;;··-:.7 '." . ·i~t~~d~~iion ..... ·t :~'.:','.:~~ so·~~r~··:.: ·.,:.- ~ .. '. 

Ii 

.it using any other edition of Visio in their organization), and need 
~·Professional 2013 and dowrmrade to Visio Premium 2010. No other 

~Sqg%~~}~t~J;t;,~\Thi~;{;1ti6ikt.if'foUtEiiiSf®i.r·Key'~ 

~ Appendlrns "··) 1nd.1>-
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I 
Office for Mac I 
Products Elll .. lrB .. mDmlmEllDBEllEmlil!IEEllEll 
Excel for Mac 2011 

Lyne for Mac 2011 

9/10 1 . 2 1 .1: 0 t::.,.\::·,;,,.j:Y&1ililmlm::ia'"':~!llllh!;2,:; 

Office for MacSt:mdard 2.011 

Outlook for Mac 2011 

PowerPolnt for Mac 2011 

Word for Mac 2011 

Wark at Home for Mac 2011 

9{10 

9/10 

.9/10 ... 

9/10 

9/10 

9/10 

Prior Version: Office for Mac 2008 and Office 
for Mac 2008 Applications (1/08} 
Suite: Office for Mac Standard 2011 

Additional Information 

Office for Mac Standard 2011 

'~·-!.\:._?~;~·: 

.~· 
'"~'~ <::;<:, 

Platform Independent: Office for Mac suites 

and Office for Mac applications 

Pt. license for Office for Mac Standard 2011 also provides Office Home and StUdent RT 2013 Commercial Use and Office Web Apps Server 2013 · 
rights. Licenses purchased on or after October 1, 2011 in~lude Lyne for 2011:1nstead of Communicator for Mac 2011. Customers with active SA -
coverage on or after October 1, 2011 can use either Communicator for Mac 2011 or Lyne for Mac 2011. 

I 
Outlook.forMac20ll ! 
Office for Mac 2011 is the successor verslo~ to Entourage for Mac 2008. i 

21 

Lyne for Mac 2011 . I 
Lyne for Mat 2011 is the successor version to Communicator for Mac iOll. 

d~i}J%_~~22~i?1jjJ&i~~~li§1!~:;~_tifil4.~~f;K:~ffi~5:~%1ii~l~1i~ikiQ~~~'Zj£~~!1tttt~~f~I:bt~~~1£Ji!~1~¥dti'@if_g;ii@ti.'.fllhEfi.W~ 
I 

Office Productivity Servers 

·I 
Exchange Server. I 

Products Elll .. lrB .. mBmlmEllDBElllElll!il!lEDllEll 
Exchange Server 2007 Standard for Small 
Business 
Exchange Server2007 Standard for Small 
Business CAL 

~ch~~g~ ~erver Enterprise 2_0_13 

Exchange'Server Enterprise 2013 CAL(Device 
and User) 

Exchange Serve~ S~andar~ _2013 

Exchange Server Standard 2013 CAL (Device 
and User) 

3/08 

3/08 

.10/12. 

10/12. 

10/12 

10/12 

Prior Versions: Exchange Server 2010 (11/09) 
Exchange Server 2007 (3/08} 
E•change Server 2003 (5/03} 

10 20 10 ~::,s~f'.~<L'' ,.;(l,,::J'. ;:"'·~ , ,:'·.;~;·;''"'"'·'t°'''"'"r! 

so 75 25 

10 15 

Product Pool: Server I 
Software Assurance Benefits: Server 

I 

Additional Information I 
License Grant for Exchange Server 2010 External Connector Customers j · 
The 2010 version of the Exchange Server 2010 External Connector License is the final version of that license. Customers with Exchange Server 2010 
External Connector licenses with active SA coverage as of October 11 2012 afe deemed to have one Exchange Server 2013 Enterprise license for 
.each such External Connector license: The standard terms for migration app/y to these licens~s (see the Sofrware Assurance Section). 

I 
Table of Conlt!nt~ -· !ntmdth:t1on ·-) ' Sn~llm·., . ..) O~i!n~Servi~r'.$. ··-·s~lt~~~;~·A~~·~~ .. ;~~~ -); .. ~ : .. ,; Appendkes , i .. ): Jndet 
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Exchange Enterprise CAL with Services ZOU 
As of April 1, 2013, a license for E1tchange Enterprise CAL with Services 2013 with active SA coverage includes the rights to Data loss Prevehtion and 
Exchange Online Protection. 

• International Availability. These Online Services are only available in.countries where Office 365 is available: 
http: l/www.rnicrosoft.com/r.inlins/fag.f!spxttinternationa! 
Provisioning. To begin using these services, customer must contact their Microsoft Partner, who can begin the provisioning process required 
to activate each servke. 
Supplemental Terms and Conditions. For customers under Microsoft BUslness Agreements dated prior to October 2010 who have not 
attached the 1?nline Seryices Suppleiment~ .. l_T~rf!ls and .conditio_ns for Onli~e Services to its volume licensi~g agreement via an.Enrollment 
dated after July 2011 or otherwise, the Supplemental Terms for Online Services used with Software - legacy in Appendix A-Program 
Agreement Supplemental Terms apply to purchase and use of the Online Services included with Exchange En.terprise CAL with Services 2013. 

_ Lyn~ S.~rver 
Pruducts 

Lyne Server 2013 

Lyne Server 2013 Enterprise CAL (Device and 

.. ~~~!.l 
Lyne Server 2013 Plus CAL (Device and User) 

Lyne Server 2013 Standard CAL (Device and 
User) 

Prior Version: Lyne Server 2010 (12/10) 

AddUTomil Information 

Lyne Server 2013 

10/12 

10/12 

10/12 

10/12. 

Product Pool: Server 
Software Assurance Benefits: Server 

Customers with active SA for Lyne Server 2010 Standard or Enterprise on October 1, 2012 mav upgrade to and use Lyne Server 2013 in place of 
their corresponding licensed copies of Lyne Server 2010. 

License Grant for Lyne Server 2010 Enterprise E>eternal Connector, Lyne Server 2010 Plus External Connector, and Lyne Server 2010 Standard 
External Connector Customers 
The 2010 version of the Lyne Server Enterprise External Connector, Lyne Server Plus External Connector, and Lyne Server Standard External 
Connector is the final version of those licenses. Customers with Lyne Server 2010 Enterprise External Connector, Lyne Server 2010 Plus External 
Connector, or Lyne Server 2010 Standard External Connector llcenseS with activ8 SA coverage as of October 1, 2012 are deemed to have a license 
for Lyne Server 2013 for each such license. The standard terms for migration apply to th~se licenses (see the Software Assurance- Section). 

P.roject ~e~ver 
Products .. .. .,..,..mammmmmm 
Project Server 2013 10/12 50 75 25 i8E 
Project Server 2013 CAL (Device and User) • 10/12 1 2 1 ;:· .U? /) 

Prior Version: Project 2010 (4/10} 

SharePoint 
Products 

Microsoft Office Audit and Control 

.~a-~a~e~e~~s~~-e_r_2_o~~-·· 

Product Pool: Server 
Software Assurance Benefits: Serve~ 

4/13 50 75 25 

Transition Eligible: Project Server CAL 
(Project Online) 

........ filllli 

ilitr.~tp: . 
~~JU,::;,':o' 
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Products 

SharePolnt Server 2013 

SharePolnt Server 2013 Enterprise CAL 
(Device and User} 

SharePoint Serv_er 2013 Standard CAL (Device 
and User) 

.10(12 so 75 

10/12 

10/12 

25 

Prior Version: SharePolnt Server 2010 (4/10) Product Pool: Server 

SharePolnt Server 2007 (11/06) 
No prior~ersion for Microsoft Office Audit 
and Control Management Server 

Additional Information 

Software Assurance Benefits: Server 

Software Assurance Upgrade Rights for Prior Versions of SharePolnt Server 

23 

Reduction Eligible (SCE): SharePolnt Server 

The 2010 version of SharePolnt Server for Internet Sites Enterprise, and SharePolnt Server for Internet Sites Standard, FAST Search Server for 
SharePoint Server and Search Server is the final version of those·Products. Customers with licenses for' SharePoint Server 2010 for Internet Sites 
Enterprise, SharePolnt Server 2010 for Internet Sites Standard, FAST Search Server 2010 for SharePoint, Search Server 2Q10 wjth active.SA coverage 
as of October 1, 2012 are deemed to have the following licenses. The standard terms.for migration apply to these llcensei; (see the ~fil§ · . 

Assurance section). 

·•1TF.l:Hi'lfmJI1mt 

SharePoint Server 2010 for lnte.rnetSites Enterprise license One SharePOint Server 2013 llcense· 
SharePoint Server 2010 fcir lnteriiet Sites Standard llcense One Share Point Server 2013 license 
FAST Search Server 2010 for SharePoint Server license I One Share Point Server 2013 license 
SearCh Server 2010 license I One Share Point Server 2013 license, and 

100 SharePoint Server 2013 Standard CALs 

Exceptional Downgrade Rights for SharePoint Seruer 2013 
Customers licens:ed for SharePoint S~rver2013 may ~ccess and use any of the Products listed below in place SharePolnt Server 2013 as follows: 

WJlli1Yi9Kfi!!ffi lmwIBiwR'P. 
SharePoint Server 2013 license SharePoint Server 2010, or 

FAST Search Server 2010 for Share Point Server 

A customer's right to access and use copies of SharePoint Server2010 or FAST Search Server 2010 for SharePoint Server in place of licensed copies 
of SharePoint Server 2013 under this offer is subject to the terms and conditions of a C!.Jstomer's Volume Licensing agreement, the product use 
rights for SharePaint Server 2013 and these terms. That right expires upon the expiration or termination of the SharePoint Server licenses. 

Extension of Software Assurance Self-Hosted Applications rights far SharePolnt Seiver for Internet Sites Enterprise Customers 
SharePoint Server 2010 for Internet Sites Enterprise customers who are granted SharePoint Server 2013 licenses via the Ucense grant outlined 
above, may upgrade to SharePoint Server 2013 {as provided in the for'egolng grant) and use SharePolnt Server 2013 under the product use rights 
for SharePolnt Server 2013 and the.terms and conditions of the "Servers-Self-Hosted Applications" section of the PUR. Provided customers 
maintain SA coverage on their complimentary SharePoint Server 2013 licenses, the right to use SharePoint Server 2013 in this manner applies until 
the availability of the successor version of SharePoint Server 2013. 

hl~i:~l~.~1i~t.~&.~~k~~ih1i1i.:~~~&t.~?~:~l~ft£:~f~~~~~~~~~f!.i~~:~Ji~~ffkL~?lii{f~};~~~~£;~!£t(i~~~\\'it;fffJit&:?Jt~IT~~~g~iUtil~· 

Rental Right~ 
Products 

Rental Rights for Office Professional Plus 

R.ental Rights for.DfflceStanda~d 

Rental Rights for Windows 

Addltlonal inforrnatl.an 

TilblnofContrm!~ 1ntrodrn:1ion 

4/09 

4/09 

4/09 

o~i·1~~5~;;..i~~s· .. ·-.s~·,t~~~;~·A~·~·~;~llCl! .. ,;· ... Sl?IVlC!!S AppE'ndkes ··, ... / .... l11rl11x 
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Qualifying Application for Office · · I; . 

The rental rights licenses granted under these programs are add-on licejes only to permitthird party use of a licensed qualifying application or 
operating system. These licenses are not a full product license, nor a ste~j~p to a higher edition. Therefore, each desktop to which a customer 
a~signs a rental rights llcense must be licensed to run one of the qualifyil. r applic~tions or operating systems identified below. 

The license for the qualifying application must be assigned to the same ~~vice to which the VL Rental Rights license is to be assigned. The qualifying 
applications by program type are: 

Office Standard 2010 
Office Professional Plus 

Office Professional Plus 2013 ,/ 

Office Professional Plus 2010 ,/ ,/ 

Office Personal 2013 ,/ 

Office Home & Business 2013 ,/ 

Office Professional 2013 11 I I ..... -' 

Quallfylng operaiing sy~tems for Windows Ji. . 
Customers who seek to acquire rental rights licenses through the Sele.ct fr Open License programs must first license and install a qualifying 
operating system on their desktop. Licensed qualifying operating system~'1 also include licenses acquired through the Get Genuine Windows 
Agreement unde~those prog.rams. The license for the qualifying OS mus !~e assigned to the same device to which the VL Rental Rights license ls to 
be assigne.d. The qualifying operating systems by program type are: I . 

·' 
•m'?!:TflWJ'lMJPFE'fWUi'f"i'"EiFPi'W:lWli!GHDWfm6D 
Windows 8 and Windows 8.1 (32·blt or 64-blt)* lr 

Pro (K, KN) I :/ I ,/ ,/ ,/ 
Windows 7 (32-blt or 64-blt) 

Professional (K, KN) ii• I ,/ I ,/ ,/ ,/ 
Windows Vista (32-bit or 64-bit) 

Business (K, KN) !: I v' I v' f - - .,7 I ·.,;-
•customers who wish to rent devices licensed with Windows Enterprisefuay do so after downgrading to one of the Qualifying Operating Systems 
listed above. 1[: 

! 
Software Assurance 
Customers acquiring rental r:ights licenses are not eligible to obtain SA f~.~he rental rights licenses nor the Underlying qualifying software licenses. 
However, users who rent/lease and use ~evices to which rental rights u~·nses for Windows are assigned may be Permitted to acquire upgrf'.ldes or 
Upgrade & Software Assurance for the underlying software licenses und~rtheir own Volume: Licensing agreements. Despite anything to the 
contrary In that customer's Volume Licensing agrei:!ment regarding the afi~ru~I of perpetual fights, the right to use software under that coverage 
expl.res when corresponding rental rights licenses expire. !I· · 

Products 

BuslnE!ss·lntell/gence Appliance 2012 

Arld.1tia~a1 1nrnrnUition 

·1111i 125 
mammnmEmEllmBBml.'!DI. 

.·~:Bii ~,;>z+lllll/::::: ' _,:j,: :.;'~:;}~l'MI 
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I 

The Business lntelligenceApplianceZ012 software, which incorporates SQL:Server2008 R2 and SharePointServer2010, Is available only In 
Microsoft-approved hardware and software configurations. Use of the sor+:are in other configurations is not supported and may impact 
performance. For more information, please visit http: t /www .111icrosaft.cam/sglserver/en/us/get-sg/.ser\'er/how ·to~buy.asm(, 

i~t~~\l~~~l~i..frk? .. ~:f:h1tl~~jf~fJlt~:illtt~lli;~.~~~·!:i{~~Bl:§ii:~~~~SB.~~~~fu~~~;§&'J'.£~1ffsb18.riftt~n~til.bhiiriKSYJ~ 

I SQLServer 

Products 

SQLServer 2014 Business lntelllgence 4/14 

SQLServer 2014 CAL (Device and User) 4/14 

5QJ..Server2014 Developer 414 

5QL5erver 2014 Enterprise 4/14 

SQJ..Server 2014 Enterprise Core (2 pack Core 
4114 License) 

SQL Server 2012 Parallel Data YJarehouse 

SQL Server 2012 Parallel Data Warehouse 
Developer 

SQL Server 2014 Standard 

SQL Server 2014 Standard Core (2 pack Core 
license) 

Pri9r Version: SQL Server 2008 R2 (6/08) 
SQL Server ZOlZ (4/lZ) 

Additlonal Information 

3/12 

3/12 

4/14 

4/14 

7S 113 38 

1 2 1 

1 

7S 113 38 

12S 188 63 

200 300 100 

1 2 1 

lS 23 

so 7S 25 
llil!! 

I 
Product Pool: Server, ApplJcatlan (Developer) 
Software Assurance Benefits: Server (all but 
Developer) I 

I 

Qualified User Exemption: Per Core Products 
Reduction Eligible (SCE); All but Developer 
and POW 

:.·.\:., .. ,·:'' 

SQL SeNer Fulfillment Options ! 
Customers may use only the software corresponding ta the licensing model under which their SQL Server licenses are acquired. 

SQL Server Buy-out Option under EAP I 
Customers will have an option ta renew SA for SQL Server Enterprise Server/CAL licenses after June 30, 2012, however their only buy~out option at 
the end of their enrollment term will be far care licenses. ! 
Software Assurance Upgrade Rights for Prior Versions of SQL Server I 
Customers that had SA coverage for the following Products on April 1, 2012 ,may be eligible ta upgrade ta version 2012 under special terms. SQL 
Server 2008 R2 Enterprise customers who maintain SA coverage also may b8 eligible for an extension of Unlimited Virtuallzation use rights. Please 
refer ta the March 2014 Product list for mare details http://i:io.rn1crosafr.cohinlinkid=98392ffl. 

• SQL Server 2008 R2 Enterpri~e processor licenses and Server/CAL j 
• SQL Server 2008 R2 Standard processor licenses i 
• SQL Server 2008 R2 Web processor licenses 
• SQL Server 2008 R2 Warkgraup 

i 
Customers with active SA coverage for the Products above on or after April 1, 2014 are eligible to upgrade ta SQL Server 2014 under the same 
special terms, provided they maintained that coverage.under the same contjnuous term since April 1, 2012 or earlier. Customers who renewed 
coverage an the Products above on or after April 1, 2012 may upgrade only ~ased on their current core license Inventory with active Software 
Assurance coverage, Notwithstanding anything ta the contrary in the Marchj2014 Product Ust, fail-over server rights for customers who upgrade to 
SQL Server 2014 will be determined by the status cf their Software Assurance coverage, as descripted in the April 2014 PUR located at 
htto;//go.rn;c;rosoft.comr?1ink;d=98392.07. I 
Customers who have not yet migrated ta per core licensing, pursuant to aptjons described in the March 2014 Product List, are likewl:Se eligible to 
deploy SQL Server per processor licenses to shared third party servers, notwithstanding anything to the contrary Jn the license Mobility throi.Jgh SA 
terms and conditions published in the Product Use Rights as of Aprll 2014. The right to deploy: processor licenses under license Mobility through SA 
expires with such customers' current term of SA coverage. ! 

SQL Server 2012 Parallel Data Warehouse Optional Build without Oracle Ja\la 

I 
T»bl,olCooteo" ·•.. lotmd<>ctloo ·~ · · s;,.,,ornT ... :; ... , OollooSoNlm -.$1.,,, •• ;'"""'~ .. ); ........ S~Nfm .. ,! .. •'"'"""" ">:.'... lod" 
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Customers who acquire new licenses for SQLServer 2012 Parallel Data Warehouse (POW) after Appliance Update 1 (AU l} has been made available 
may acquire a build of the product with Oracle Java or, upon request, without Oracle Java. The same options are available to existing customers 
who have active SA on licenses for SQL Server 2012 POW at the time AU 1 ls made available. Far more Information refer to 
http:ilwww.microsoft.com/en-us/sglserver/soil1tions~te;:-hnoiagies/d3ta-warehousin'il./ndv1.asp:.c, 

SQL Server Business Intelligence CAL Waiver 
The SQL Server 2014 Business Intelligence CAL waiver for Batch Jobs described in the April 2014 PUR also applies to the 2012 version of that 
Product. 

SQL Server 2012 Parallel Data Warehouse Special Deployment and Use Options available to Software Assurance customers 
SQL Server 2008 R2 will be the last version cf SQL Server Parallel Data Warehouse licensed under the per processor licensing model. As an 
exception, Volume Licensing customers with active SA for SQL Server 2008 R2 Parallel Data Warehouse licenses an March 1st, 2013 ("qualifying 
licenses") are given the following options. SQL Server 2008 R2 Parallel Data Warehouse licenses subsequently acquired under the same .enrollment 
term as part of an Enterprise or Enterprise Subscription customer's scheduled true~up process lire also qualifying licenses for purposes of ~hese 
options. 

For every qualifying license that the customer owns customer may upgrade to 8 core licenses for SQL Server 2012 Parallel Data W~rehouse, Upon 
upgrade to SQL Server 2012 c;ustomers' underlying SQL Server 2008 R2 licenses are no longer valid. 

System Center Standard license Grant 
Additionally, customers upgrading to SQLServer 2012 Parallel Data Warehouse under qualifying licenses will be eligible for the following System 
Center license grants apply upori their upgrade to SQL Server 2012 Parallel Data Warehouse: 

• One System Center 2012 Standard license per s~rverfar every 5ervar running SQL Server 2012 Parallel Data Warehouse software 
• Two System Center 2012 Standard licenses per server for all the remaining servers In the SQLServer 2012 Parallel Data Warehouse 

Appliance. · 

The software may ~e used solely to support the SQL Server 2012 Parallel Data Warehouse Appliance. 

For Customers with Software Assurance who choose not to renew 
Enterprise Subscription customers with coverage as of March 1, 2013 electing ta buyout processor licenses and any other customers who acquire 
qualifying perpetual licenses under their agreement and chOase not ta renew SA may run SQL Server 2008 R2 or SQLServer 2012 under those 
licenses as follows: 

• SQLServer 2008 R2 Parallel Data Warehouse: Ongoing use of this version of the software is subject to SQLServer 2008 R2 license product use 
rights. 

• SQL Server 2012 Parallel Data Warehouse: Use of this version of the software is subject ta SQL Server 2012 Parallel Data Warehouse product 
use rights. 

All SQL Server Parallel Data Warehouse and system Center licenses granted under this offer will Include SA coverage. Th_at coverage will expire 
when the corresponding qualifying SA coverage expires. Upon expiration of that coverage, customers may renew their SA on the granted licenses. 

A customer's use of saftWare under this offer will be ~ubject to the terms and conditions of its license agreement and the product use rights for the 
software. The right ta use the software expires when the right to use software under the qualifying'. license· expires. Evidence of their qualifying 
licenses and this Product Nate will evidence the customer's right ta use SQL Server 2012 Parallel Data Warehouse and System Center 2012 under 
the terms of this offer. Customers may not transfer the licenses granted under this o~er separately from the corresponding qualifying licenses. 

Street and Trips 

Products ___ nm .. mmma&11aaE111EDrilm&mE11 
Street and Trips 2013 1112 1 2 1 ~~~F•&Di;\,';'~~:<. · 
Prior Version: Street and Trips 2011 (3/111 Product Pool: Applications 

Software Assurance B!i!nefits: Desktop 

tti~~iif:.'.i$,\'i:~~~~~~\;:..\\~~~~~~~-i~~~~~;'g~;~~~~~~~i.~~:i?H~l~i~~~~~rri~~~~{~~~~~&T!Jlif&bt¢01)i&1itfttifaH~~·mt/~. 
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System Center . 

System Center Client Management Suite 
Products IEll_ma .. mamrm .. mm .. 
System Center 2012 R2 dient Manag~ment 

. ?Uite (Client ML) per OSE 

System Center 2012 R2 Oient Management 
Suite (Client ML) per User 

Prior Version: System Center 2012 Client 

Management Suite (3/12) 

Addlllonal Information. 

10/13 . 

10/13 

Product Pool: Server Suite: Yes 

Software Assurance Benefits: Server 

System Center Client Management Suite customers that had SA coverage for System Center Client Management Suite on April 1, 2012 may be 
eligible to upgrade to version 2012 under special terms. Please refer to the October 2013 Product List for more details 
http:/lgo.mfcrosoft.comi?lin\..!d=9839207. 

Products 

System Center Configuration Ma.nager 2007 
R3 Enterprise Server Management License 

System Center Configuration Manager 2007 
R3 Standard Server Management License 
(Standard Server ML) 

System Center 2012 R2 Configuration 
Manager Client Management License (Cl!ent 
Ml) (Student Only) 

System Center 2012 R2 Configuration 
Manager Client ManaI;ement License per 
OSE 

System Center 2012 R2 Configuration 
Manager Client Management License per 
User 

Prior Version: System Center 2012 

Configuration Manager (3/12) 

11/10 

.11/10 

10/13 

10/13-2 

10/13 

System Center Configuration Manager 
Server 2007 R2 (9/08) 

Additional Information. 

...... lilm .... 
, ,.,;~;~ 11~.E\t\i:iiii~i!~:;;,{{r 

Product Pool: Server 

Software Assurance Benefits:. Server 

System Center Configuration Manager customers that had SA coverage for System Center Configuration Manager on April 1, 2012 may be eligible 
to upgrade to versioq 2012 under special terms. Please refer to the October 2013 Product list for more detalls 
http://g0.microsoft.cum/?!ink1d=9839207. 

27 

9nly Campus.and School Agree:rnent and Enro!lmentfor Education Solutions cus~omers ~ho licensed System Center Configuration Manager 2007 
R3 prior to April 1, 201.2 may acquire management lic~n".ses for this versiQn of the Product, a.nd th~s~ _management licenses must be a~quired under 
the same agreement or enrollment term as the earlier licens~s. 

. System Centerpata Protectioi:i ... 1V1an~l:ler ... 

i.:;.f" 
. . . 

" .. SoftvmmAssuran~r. •·): ···) ;/.~~E> + Onlinr.5c>rvicc>~ 5c>rvlCC'~ Apgc>ndkl'!S fnd('K TablnoFConh1nts 1ntrodunion 
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Products 

System Center Data Protection Manager 
5 10 

.. 2.0.~~ Enterpr!~~ Serve~ ~anage~~-nt Uc~n~_e . I 
System Center Data Protection Manager 
2010 Standard Server Management License S/10 

Product Pool: Server 1t· 
Software Assurance Beleflts: Server 

28 

llmEllllD!ilBIEBllEB 

Addltlonal .lnfoimalloq :: . , · • :' <: · : .if,;.~ ·:: 
Only Campus and School Agreement and Enrollment for Education Solutift .. iis custoi:ners who licensed System Cen~er cOnfiguration Manager 2007 
R3 prior to April 1, 2012 may acquire management licenses for this versl1p.· of the Product, and those management licenses must be acquired under 
the same agreement or enrollment term as the earlier licenses. I 

~~!Wi:.~1£~~J~~i&i~:l~~~\f~1t£~1'~°ir~i6.~~%~~~~#491~~\1~W~t~t~i~~l~?l4ti3ifili.~t~4iiiI€Ct~MWl~~:aifuW'K!fY%~ 

Products 

System Center Operat100s Man'ager 2007 R2 

. ~~~~rp~l.s~.~~rv:~ .~.a~~-~e.~~.~.t .u.~~n.~~-- .. 
System Center Operations Manager 2007 R2 

. Standard Server Management License 

System Center Operations Manager 2007 R2 

.. ~lle~t.M~~~ge~~-nt.~ce~~~ ~-~~-?SE 
System Center Operations Manager 2007 R2 
dlent Management License per User 

7/09 

7/09 . 

7/09 

7/09 

Prior Version: System Center Operations Product Pool: Server 

Addltlonallnft>rmatlon • · - · ·, · f . . .. . ... . ' ···· 1·' 

Mam1~~r. 200~ (3/08) . ·. ... . ~~ftware Assurance ~~f~;.~. fits: Server 

Only Campus and School Agreement and Enrollment for Education Solutions customers who licensed System Center Configuration Manager 2007 
R3 prior to Aprll 1, 2012 may acquire management licenses for this v,ersi~ii of the Prodi.ict, and those management licenses must be acquired under 
the same agreement or enrollment term as the earlier licenses. 

System .cente~ Server 
Products 

,..System Center 2012 R2 Oatac:enter Server 
Managemen~ License (2 processor} 

System Center 2012 R2 Standard Server 
Management License (2 processor) 

Prior Version: System Center 2012 (3/12) 

10/13 38 ll 

10/13 23 

Product Pool: Server 

Addltlcinal.lnformatlon. ;: • J .·.. < · .·' :. · ·.. . 

Software Assurance Be~~· efits: SeNer 

Software Assurance Upgrade Rights for Prior Versions of System Cente : Server 
Customers that had SA coverage for the following Products on Aprll 1, 2P,12 may be eligible to upgrade to version 20~2 under special terms. Please 
refer to the March 2014 Product list for more details i1tto://go.rnlcrosd~.com/?!inkid=9B39207. 

• System Center Server Management Suite Enterprise or Datacente{Ji 
• System Center Essentials 2010 

System Center Reporting Manager 2006 

··· I11b·1~ ~rc·~~·t~n~ ·~->, !ntradui:tlon .:,. ·:'.~:.::;'_$~.fu:~iir~<;;:< , ··· Onlint!Sgrvir.ns 
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• Windows Embedded Device Manager 2011 
i 

Server and Cloud Enrollment {SCE) to an Enterprise Agreement for svs~em :center 2012 R2 Standard 
Customers who have SCE, have met the coverage requirements, and enrolled in the Core Infrastructure component are eligible to install and 
manage the System Center product in the Virtual Operating System Environriient (Virtual OSE) components within Microsoft Azure. This benefit 
will allow customers-to manaG-e up to 10 eligible Virtual OSE Instances withit Microsoft Azure for each CIS license enrolled in the SCE. 

Eligible Microsoft Azure Virtual OSE instances: 1 

• Windows Virtual Machine instances 
• Cloud Services instances (Web role and Worker role) 
• Storage Accounts 
• SQL Databases 
• Websites instances 

System Center Server Management Suite 
Products 
System Center Server Management Suite 
Datacenter 
System Center Server Management Suite 
Enterprise 

---4/10 

4/10 

m.11 

,.;.~r..:,,,:;- ,•:;._. 
;::,;;:>·~ ;,;£·"/.~ 

Prior Version: System Center Data Protection Product Pool: Server j Suite: Yes 
Manager 2007 (11/07} Softw~re Assurance Benefits: Server 

I 

.. 
'{',i1L'.":' 

Addltlonallnformatlon _ · . l · \ : . ·, -~ . ·;< .. -_;; .. _ ·" . · 
Only Campus and School Agreement and Enrollment for Education Solutions customers who licensed System Center Server Management Suite 
prior to April 1, 2012 may acquire management licenses for this verslon of t~e ProdUct, and those management licenses must be acquired under 
the same agreement or enrollment as the earlier licenses. I 

I . 

29 

System Center Server Management Suite Enterprise corresponds to version~ of System Center predating the System Center 2012 Products. Except 
as specifically described in the October 2013 Prod~ct list, licenses for this Pioduct do not have any upgrade path to System Center 2012 software. 

As of-November 1, 2010, a license for the System Center Server.Manageme~t Suite Enterprise with active SA coverage provides server 
management rights for System Center Enterprise server management licenses for Operations.Manager 2007 R2, Configuration Manager 2007 R3, 
Data Protection Manager 2010, Service Manager2010, and Virtual Machlne!Manager 2008 R2. In addition, the server license for Virtual Machine 
Manager 2008 R2 and Data Protection Manager 2010 is included. 1 

As of November 1, 2010, a license for the System Center Server Manageme~tSuite Data~enter with active SA coverage provides server 
management rights for System Center Enterprise server management licenses for Operations Manager 2007 R2, Configuration Manager 2007 R3, 
Data Protection Manager 2010, Service Manager 2010, and Virtual MachinelManager 2008 R2. In addition, the server license for Virtual Machine 
Manager 2008 R2 and Data Protection Manager 2010 is Included. ! 

~j~~-i~~.~~:·:':i. '::~~\~ .;,l:;~)jJ{t.:l}~~~i~~?{;ii~¥;~it~:~~~~i?i.~,~?fKl~~1~~~;~~~cti2~~4;:£~i~tl~~\::;;~i~Sf&Iw~J~H;1~~~,~~1;fobilf.df{fu!itentt;WciiDtkKk:~ 

System Center Service Manager I 
Products 

System Center Service Manager 2010 dfent 
Management License {dlent M~} p_er OS~ 
System Center Service Manager 2010 Client 
Management License (Client ML) per User 
System Center Service Manager 2010 Server 
Management license {Server ML) per OS~ 

T;iblr. ot CnnlFQIS - Jnlmdu;:tlon ··t 

-----m.amim 4/10 

4/10 

4/10 

Product Pool: Server 

Sof~mie:..:· ·-} 'onUouServices 

:.\:.__: 

~- sdft\~;irr: As~ura~~~ ·-?i. 
I 
I 
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Software Assurance Benefits: Server 

Addftlonal lnformatlan, 

Only Campus and School Agreement and Enrollment for Education Solutions customers who licensed System Center Configuration Manager 2007 
R3 prior to April 1, 2012 may acquire management licenses for this version of the Product, and those management-licenses must be acquired under 
the same agreement or enrollment term as the earlier licenses. 

VOi Suite 
Products 
VOi Suite 

VDI Suite with MDOP 

Visual Studio 

Visual Studio 
Products 

4/12 

4/12 

Product Pool: Server 
Software Assurance Benefits: Server 

-----MSDN Operating systems 1/06 

MSDN Platforms 
Visual Studio Proresslonal 2013 

Y!su.?I ~t~dlo .Pre~l~m 20l~·w~t~ ~so.~ 
Visual Studio Professional 2013 with MSDN 
Visual Studio Test Professional 2013 with 
MSON 

Visual Studio Ultimate 2013 with MSON 

.. •/13 .. 
10/13 

.. 10/13. 

10/13 

10/13 

10/13 

9 

2 

24 

51 17 

Prior Version; Visual Studio 20U (8/12) Product Pool; Application 

Software Assurance Benefits: Desktop 

Additional Information : : 

Reduction Eligible (SCE); All except MSDN OS 

Promotion: Visual Studio Test Pro with MSDN 

Visual Studio UghtSwltch 2011 and Expression Studio Ultimate 4 
Customers that had SA coverage for these Products as of April 1, 2012 may be eligible tO upgrade to Visual Studio Professional 2012 under special 
terms. Please refer to the March 2014 Product List for more details http://go.microso~.com/71•nkid=9839207. 

License Grant for Visual Studio Team Foundation Server 2013 · 
The licensed users under Visual Studio Professional with MSON, Visual Studio Premium 2013 with MSDN, Visual Studio Ultimate 2013 with MSDN, 
Visual Studio Test Professional 2013 with MSDN and MSDN Platforms are deemed to have one server license for Visual Studi~ Team Foundation 
Seiver 2013 and one Team Foundation Server User CAL. The CAL is for the sole use of the l!censed user. 

License Grant for SQL Server Parallel Data Warehouse Developer . 
The licensed users under Vjsual Studio Professional with MSDN, Visual Studio Premium 2013 with MSDN, Visual Studio Ult!mate 2013 with MSDN 
and Visual Studio Test Professional 2013 with MSDN are deemed to have one license for SQL Server 2012 Parallel Data Warehouse Developer. 

Software Assurance Eligibility 
Customers with expiring SA on any Visual Studio with MSDN license or an expiring MSDN Operating Systems subscription or an active retail 
sUbscription corresponding to the Visual Studio offerings in this Product List may renew coverage under anv Visual Studio with MSDN license. 
When renewing to a different MSDN subscription level, the new use terriis replace the prior use terms, and any software not included In the new 

Tab!nofContents ~·)i lntrodur:tion .. , . ; .Srir~f~~:~ ::'~; -· Online 5nrvlrc:' '. .. ,!s~il~~~r~ :.~1;;;~~·;; -· 5E?rvlrns Aommdices lndi!X 
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MSDN subscription may no longer be used. Renewing into coverage that corresponds to a higher Visual Studio edition is facitltated through Step Up 
Licenses {please refer to the Soft\.•Jare As:;uran~e section). 

Microsoft Azure Platform Services 
Microsoft Azure benefits cannot be combined from multiple MSDN subscriptions onto a slngle.Microsoft Azure account. Use of Microsoft Azure is 
subject to the Micrcsofy Azure terms of use. . 

Products 

Visual Studio· Depl~ymenti013 Datacenter 11/13 

Visual Stud!~ Deployment 2013 Standard 11/13 

Product Pool: Server 

Software Assurance Benefits: Server 

Visual Studio Team Foundation Server 
Products 

Visual Studio Team Foundation Server 2013 
-- with SQLServer2010Technology 

Visual Studio Team Foundation Server 2013 
CAL !Devir:e and User) 

10/13 

10/13 .8 

Prior Version: Visual Studio Team Foundation Product Pool: Server 

Server 2012 {8/12) Softw~re Assurance Benefits: S~rver 

Reduction Eligible (SCE): All 

Reduction Eligible (SCE): All 

~&1~.i~w.'.~,i~~Gt~~\~~l~~~i!J.~tt~~~~I0i;ijf~~iilft~::Jit~~~\1Wil~f$*~~tlr~i~~~&~~~~i~~k~~f,.~Ji;Tib\~:nttrOif(!i)ti\k®¥M~»1ti& 

Windows 

Products ' -

... w.ln~~ws_ c':l~Pa.i:'lo~. ~u~~~J~~lo~ ·. ~0{1~ 
·· Windows Enterprise Upgrade and SA for 

3/14 
Partners in Leaming 

Windows 8.1 Enterprise ~ldeloadlng 11/13 

Windows 8.1 Enterprise Upgrade 3/14 

Windows 8.1 Enterprise Upgrade and SA _3/14 

~~~~ws 8.1 Enterprise Upgrade and SA with 3114 

Windows 8.1 Pro Upgr,ade 10/13 

Windows Virtual Desktop Access 7/07 

Prior Version: Windows 8 (8/12) 

Addltloqal Information· 

Windows Companion Subscription 

... 

3 1 

2" 

Product Pool: System 

Software Assurance Benefits: Oe~ktop 

Up To Date Discount: Windows 8.1 Pro 

Transition Ellgible: Windows Pro (Virtual 
Desktop Access) 
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I 
Institutions with a Campus and School Agreement ~l 
Institutions may purchase the Windows Companion Subscription (CSL)ljt they have coverage for the qualifying products. The maximum quantity 
of CSLs allowed to be purchased is equal to the institution's Eligible Plrount of the qualifying products.· 

Companion Devices and Qualified Devices j 
Companion devices utilizing use rights provided by the CSL are Qua!ifi,p Devices. The CSL Is an EnterJ:1rlse Product and thus fulfills the Systems 
portion of any purchase commitment for Qualified Devices in some~-eements {including the Enterprise Agreement). The CSL may be 
purchased in any quantity and does.not need to be purchased for ~II !an organization's Qµalified Devices but in no case can the CSL count 
exceed the combination of all Windows Upgrade, Windows lndustr{ '.grade and VOA License count. Note, while the CSL may be purchased for 
devices running Windows Industry, the use case is rare. Please check·: ith a Microsoft licensing specialist to ensure proper compliance. 

Windows Enterprise Upgrade and SA for Partners in learning 
For license eligibility and partner enrollment please refer ta httl'.l: www~ictosoft.tom education ii / cirtt"lerslnlearnin'-~.as :<. 

Windows Sideloading Rights r· 
Windows Enterprise Sideloading is the process of installing new Windo ~ 8.1 Apps being used for the benefit of the customer directly to a device 
without goi11c through the Windows Store. Domain joined devices runnihg Windows 8.1 Pro or Enterprise edition (including Industry edition), in 
any VL program, are feature~enabled for Windows Enterprise Sideloading:.{ Windows Enterprise Sjdeloadlng can also be enabled on devices running 
Windows 8.1 Pro or Enterprise !including Industry edition) that are not d~rTiainjoined, and devices running Windows RT, or Windows RT 8.1 
through the use of a product key. In all cases, Windows Enteiprise Sidel~ading may only be used to deploy Apps that ~re used for the benefit of 
the Volume licensing custom.er. Windows Enterprise Sideloading functi9nality is supplemental to the Windows Desktop Operating System, and as 
such, the llcense terms applicable to the Windows Desktop Operating SyS'.tem, as supplemented here, apply to customers' use of it. In academic 
programs with desktop platform products the student option allows useiyf sid. eloading Keys on Windows Pro or Windows RT devices. 

I', 
Customers in the following Volume· Licensi'ng programs (regardless of wl~ ... t they purchase) will be granted Enterprise Sideloading Right:S: 

• Enterprise Agreement 1-: 
• Enterprise Subscription Agreement !. 
• Enrollment for ~ducation Solutions lie 
• School Enrollment ' · 
• Select and Select Plus ! 

Enterprise Side!oading Rights are available for purchase in the Open Lie]· '11 5 .. e program. The purchase of Enterprise Sideloading Rights covers all 
devices used for the benefit of Vo'.ume Licensing customer. . l · 
Windows 8.1 Pro and Enterprise Upgrade · : ::. 
On March 1, 2014 Microsoft began offering the Windows Enterprise Up~~ade in Volume Licensing. The following are changes related to this 
offering: 

• Windows Pro Upgrade: The Windows Pro Upgrade remal for purchase without SA. 
• Windows Enterprise Upgrade: The Windows Enterprise Upgr< ·ffered as of March 1, 2014 and allows customers with a qualifying OS to 

upgrade to WindowS Enterprise. i 

o Downgrade Rights: Windows Enterprise edition has downgraje rights to previous versions of Windows Enterprise in addition to the 
same downgrade rights as Windows Pro. I.: 

o Open Value: Customers may be eligible for an Up to Date Dis ·
1
unt based on existing Windows 8.1 Pro, Windows B Pro and Windows 7 

Professional licenses . 
• - Software Assurance: Exi;ept as stated below, SA may only be pur 

o Select Plus, Open Value, and Open license Programs: cust< 
or 8 Pro or Windows 7 Professional OEM or FPP within 90 d 

· o Renewals: Customers who bought SA for Windows Pro may 
Enterprise l.Jpgrade license. , 

!Ii 

ased for a Windows Enterprise Upgrade license. 
ay continue to acquire SA for new devices licensed for Windows 8.1 
urchase until July 1, 2014. 
SA on their covered devices without the need to buy a Windows 

a Purchasing Windows Upgrade+ SA: Any customer In a volumEi,lllcensing program.which requires SA and who previously purchased 
Windows Pro Upgrade+ SA may continue to purchase Pro Up~rilde +SA until the end of their enrollment or agreement. Upon entering a 
new enrollment or agreement the customer will purchase Ent1' (prise Upgrade+ SA. 

Windows Enterprise Upgrade (version-less} and Windows Professlo11.~I Upgrade (version-less) . 
Version-less licenses for Windows Enterprise Upgrade and WlndowS Rl).ofessional Upgrade are only avail~ble in the People's Republic of China 
under the Select Plus, Select, and Open Ucense·programs (two points'! :These licenses provide the right to use the version of Windows that Is 
currently available when the customer acquires the license (11Customeh License Acquisition Date") or any earlier version of the same edition of 
the software. The license terms published for the version of Windowrro and/or Windows Enterprise in the Product Use Rights as of 

.... ~.- . ·-··.. . .. - . -"'"·-·- r·--~--.. - .. _. -·-- . ~-
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Customer's License Acquisition Date apply to the customer's use of the software (whether the customer chooses to use the version that is 
currently available or any earlier version). The licenses are edition specifiC:, so the customer must use a version of the edition of software 
acquired, The Qualifying Operating Systems for Windows 8 and 8.1 Enter~rise and Pro apply to the version·less licenses for Windows Enterprise 
Upgrade and Windows Professional Upgrade. i 

Grant to use Windows 8.1 Pro in Place of Windows 8 Pro ! 
Volume Licensing customers licensed for Windows 8 Pro are licensed for Windows 8.1 Pro even if SA for the Wfndows desktop operating system 
expired prior to the release of Windows 8.1 Pro. This does not apply to Windows 8 Enterprise; you must have active SA for the Windows desktop 
operating system to have rights to Windows 8.1 Enterprise. ! 
Qualifying Operating Systems (OS) ) 
Customers with volume licensing agreements may purchase desktop oper'ating system upgrade licenses for Windows 8.1 Pro and/or Windows 
8.1 Enterprise. The desktop operating system licenses granted are upgrad~ licenses only. Full desktop operating system licenses are not 
available, Therefore, each device for which a customer acquires and on vJhlch it will run the Windows 8.1 Pro Upgrade {if available under 
customer's program) or Windows 8.1 Enterprise Upgrade must be license~ to run one of the qualifying OS identified below. The qualifying OS by 
Program type are: j 

,; ,; ,; ,; 

Pro (N, K, KN, diskless•) ,; ,; ,; ,; ,; 

Windows B and Windows 8.1 ,; 

Windows Band Windows 8.1 Single Language ,; 

Windows B.1 Pro for Education ,; 

Windows 8.1 with Bing ,; 

Windows 7 (32-bit or 64-bit) 

Enterprise {N, K, KN) ,; ,; ,; ,; ,; 

Professional (N, K, KN, diskless) ,; ,; ,; ,; ,; 

Ultimate ,; ,; ,; ,; ,; 

Home Premium 7 

Home Basic ,; 

Starter Edition ,; 

Windows Vista (32-bit or 64-blt) 

Enterprise (N, K, KN) ,; ,; ,; ,; 

Business (N, K, KN, Blade) ,; ,; ,; ,; 

Ultimate ,; ,; ,; ,; 

Home Premium ,; 

Home Basic ,; 

Starter Edition ,; 

Windows XP (32-blt or 64-blt) 

Professional {N, K, KN, Blade) ,; ,; ,; ,; 

Tablet Edition (N, K, KN, Blade) ,; ,; ,; ,; 

XP Pro N ,; ,; ,; ,; 

XP Pro Blade PC ,; ,; ,; ,; 

Home & Starter Edition ,; 

Windows 2000 Professional ,; ,; ,; ,; 

Windows NT Workstation 4.0 ,; ,; ,; ,; 

Windows 98 (Including 2nd Edition) ,; ,; ,; ,; 

Apple Macintosh ,; ,; ,; ,; 

Tabll! o! Contr.nt.s ~·· l!lt~dm:tion ·7 
j . .. . .. 
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Any operating system not listed above is not a qualifying OS, for example: 
• Embedded Systems {e.g. Windows Embedded 8.1 Industry Pro, Windows XP Embedded) do not qualify for the Windows 8.1 Pro or 

Enterprise Upgrades. 
• Linux or OS/2 do not qualify for the WindoWs 8.1 Pro or Enterprise Upgrades. 
• ROS Client Access License does not qualify for the Windows 8.1 Pro or Enterprise Upgrades. 

Qualifying 05 Rules 
The qualifying OS must be installed on the device to which the VL Upgrade license is to be assigned. 
o Apple Macintosh is only a qualifying OS If it Is preinstalled by the authorized manufacturer prior to the initial sale of the device. 
Customers must remove the qualifying OS from the device in Order to deploy the VL Upgrade lic;ense. The only exceptions are as follows: 
o Customers who wish to Install or run more than one licensed OS at one time (including the qualifying OS), miJst acquire SA forthe 

Windows desktop operating system. 
o Customers.that have active SA coverage do not need to unlnstall the qualifying ·as and may install and run the qualifying OS and the 

VL licensed;Windows desktop 'operatirlg syStein a~ t~e same time. 
Academic Ctistorilers _ ... 
o ·Academic Select, ~cademic Open, CASA, and oPen Value Sub~cdp.tion-Education SoJUtlons cuStomers aCqUiring the upgra_de license 

using Windows XP Starter Edition, Windows Vista Starter Edition or Windows 7 Starter Edition as a qualifying OS waive any ri8htto 
transfer that license outside ~f the country of purchase. 

Software Assurance Coverage 
Customers who wish to enroll in SA for the Windows Desktop Operating System have the following options. The options listed below are only 
available for the specific programs listed and only under the conditions stated. 

Select Plus, Open Value {Non company-wide), and Open License programs 
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o Acquire Windows 8.1 Enterprise Upgrade & Software Assurance for desktops on which customer has licensed and installed one of the 
qualifying OS listed In the Windows Upgrade table above. 

Enterprise Enrollments and Company·wlde Open Value Agreements {perpetual and subscription): 
o Initial· Enterprise Enrollments or Open Value Agreements 

• Acquire Windows 8.1 Enterprise Upgrade & Software Assurance for all Qualified Devices. The customer must have licensed and 
installed one of the qualifying OS listed in the Windows Upgrade table above under the "New ENOV-ON11 column on all Qualified 
Devices. 

o Existing Enterprise Enrollments or Open Value Agreements (true-up and replacements) 
Acquire Windows 8.1 Enterprise Upgrade & Software Assurance for all additional Qualified Devices. The customer must have 
licensed and installed on all additional Qualified Devices acquired from any source other than through a merger or acquisition one 
of the qualifying OS listed in the Windows Upgrade table above under the "Existing EA/OV~CW" column. 

• For merger or acquisition, the customer must have licensed and installed on all Qualified Devices acquired through merger or 
acquisition one of the qualifying OS listed In the Windows Upgrade table above Under the "New EA/OV-CW" column. 

o Renewing an Enterprise Enrollment 
• Upon expiration of an existing EnterPrlse Enrollment.covering the Windows Desktop Operating System, renew that coverage 

under a new Enterprise Enrollment for the Windows Desktop Operating System. 
Campus and School Agreement, and Open Value SLibsc(lptlon- Education Solutions Institutions: 
o The institution must have licensed and installed one of the qualifying OS listed in the Windows Upgrade table above under the 

"academic" column on their devices. 

Windows To Go Student Option 
Despite anything to the contrary In the Product Use Rights (PUR}, institutions electing the Student Option are permitted a maximlim of one 
Windows To Go instance per licensed student device. Institutions must ensure that students that are no longer enrolled at the institution cease 
their use of Windows To Go and return any USB devices with a Windows To Go Instance to the institution. 

Institutions electing the Student Option may not Install Windows Pro or Windows Enterprise on any student owned devices. 

Multi-Lingual User Interface (MUI) 
Customers with rights to Windows 8.1 Enterprise edition are permitted to use MUI included in of prior versions of the Windows Enterprise 
desktop operating system in place of Windows 8.1 Enterprise, but they may not take MUI rights from Windows 8.1 Pro and use them with 
Windows 7 Pro. MUI rights for Windows 7 can only be obtained via Windows 7 Enterprise. 

Re-Imaging with Windows 8 and Windows 8.1 
The following requirements apply to the re-imaging of Windows: 

· T~bie ~"r"C.ont1mts :-·) ~ .. Introduction ·:' ; c·.:·:.,~o~~fi._:}·:.~·::, ~·· . Online ser.:i~~- · 1 ~rs~·ft~~~r~ ~~;n~~~; "f Smvicr.r. Aooc~rl;i:~· · lntti!~ 
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• If a third party will re-image Windows on a customer's PCs, the customer must first provide that third party with written documentation 
proving the customer has licenses for the software the third party will install. For e><ample a copy of the signature form from the 
Microsoft Velum!'! Licensing agr!'!ement applicable to the Microsoft operating system upgrade software being Installed or the 1'Microsoft 
Customer License Verification for Upgrade Installation Seivices for Microsoft Windows Operating System Software by Third Parties" 
(available at i1ttp://www.rnicrosoftvolumelfr.ensing.mm/DocumentSearc:l·La~.o){) can be used as documentation. 

• Customers licensed to use Windows Pro 8.1 for Education are permitted to reimage customer-owned devices using Window Pro 8.1 
volume license media notwithstanding any statements to the contrary in their Volume Litensing agreement. 

N {Not with Windows Media Player) versions of Microsoft Windows XP Professional, Vista Business and 7 Professional 
Customers located in a) one of the countries established ln the European Union {EU), b) European Free Trade Association (EFTA),.c) Bulgaria, 
Croatia, Romania, or Switzerland may be eligible to acquire media for or download the N versions of Windows XP Professlonal, Vista Business 
and 7 Professional. See the March 2014 Product List forellgibitity crit~ria and fulfillment details httq://go.micmsoft.com/?lfnkid=.9839207. 

Kand KN Versions of Windows XP Professional, Vista Business and 7 Professional 
Volume Licensing customers and their affiliates have specific Korea-specific media and download options for use of Windows XP Professional, 
Vista Business and 7 Professional in Korea .. See the March 2014 Product List for requirements http://go.microsott.comi?llnkid=9839207. 

Windows 8 Pro KN and Windows 8.1 Pro KN 
Eligibility 
Volume Licensing customers located in Korea who have an active Volume Licensing agreement or enrollment with Microsoft Operations Pte Ltd 
are eligible to acquire the media for Windows 8 Pro KN and Windows,8.1 Pro KN for deployment and use in Korea. No other use is permitted. 

Windows 8 Pro N and Windows 8.1 Pro N (Not with Windows Medi!! Player) 
Eligibility: 
Volume Licensing customers who meet all of the following criteria are eligible to acquire the media for Microsoft Windows 8 Pro N and Windows 
8.1 Pro N only for deployment and use in the European Union {EU), European Free Trade Association (EFTA), Bulgaria, Croatia, Romania, or 
Switzerland. They must have at least one of the following active agreements or enrollments with Microsoft Ireland Operations Ltd: 

• Select, Enterprise or Enterprise Subscription enrollment 

• Open License~, Open Value, campus and School Agreement, Open Value Subscription-Education Solutions 
(*Far purposes of Open License, an 1'active agreement" is one associated with ~n active Open License Authorization Number.) 

They must have active SA for the Windows Desktop Operating System or Windows 8.1 Pro Upgrade licenses. They must be located in one of the 
countries ~stablished Jn the European Union (EU), European Free Trade Association (EFfA), Bulgaria, Croatia, Romania.orSwitzerland. 

Transitions 
>rr•Tf lTi'l•Tt-

WindOws Pro Upgrade Windows Virtual Desktop Access, Windows Companion SubScrlotion License 
Windows Virtual De5ktop Access Windows Companion Subscription License 

. Windo.w.s. E111l>edd~d lll~':'stry 
Products .... ma .. mnmm 
windows-Emb'edd~d s Standard. Enterprise _ .. lO/l3 
Kit {100 Pack) · 

Windows Embedded 8.l !ndustry Pro 
Upgrade 

Windows Embedded 8.1 Industry Enterprise 
.. Upgrade 

Windows Embedded 8.1 Industry Enterprise 
Upgrade (Std, POSR, Ind Retall} 

Windows Embedded 8.1 lndustry Enterprise 
Upgrade and SA . -

Windows Embedded 8.1 lndustrv Enterprise 
Upgrade and SA (Std, POSR, Ind Retall) 

10/13 

4/14 

4/14 

4/14 

4/14 

Prior Version: Windows Embedded 8 (6/13) Product Pool: System 

· Tab!l!o[Cpn!rnts .... lntrodur.tion 
. ··-. '. "! .......... . 

... > ":/~.:s~li,rff:·.'::,: .. } OnHnaS1?1vice~ -· S~rt~~;;rn As·~·ur;inw .. ):· . ~ Appendices 
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Additlonallnforma~an . 

Enterprise Sideloading for Windows Embedded 8.1 
Systems for information on Windows Sideloading Rights if your Please refer to Windows Side!oading Rights in Windows Desktop Ope; 

Windows Industry 8 or 8.1 device needs to be enabled for S!deloa1 
being used for the benefit of the customer directly to a device wlti 
Embedded 8.1 Industry Enterprise edition, In any VL program, are 
supplemental to Windows Embedded 8.1 Industry Pro, and as such1 t; 
supplemented here, apply to customers' use of it. 

prise Sideloading is the process of installing new Windows 8.1 Apps 
through the Windows Store. Domain joined devices running Windows 
abled for Enterprise Sideloadlng. Enterprise Sideloading functionality is 

With the Windows Embedded 8.1 Industry Update, Sideloading no lo 
Windows Embedded 8.1 Industry Pro and Windows Embedded 8.1 In 

Windows Embedded 8 Standard Enterprise Kit 

:ense terms applicable to Windows Embedded 8.1 Industry Pro, as 

Customers who purchase an OEM device with Windows Embedded 8 St~ndard software µreinstalled, may purchase a Windows Embedded 8 
Standard Enterprise Kit License to license, unlock, and enable certain so~are features (including Windows DirectAccess, Enterprise Sideloading, 

BranchCache, an~ Applocker.). Use of the software features enabled by~!h.'ee. license granted under this offer is subject to the terms and conditions 
of the customer's license agreement and the.software license terms for. he underlying Windows Embedded 8 Standard software. The right to use 
the software features expires when the right to use the underlying Win Ows Embedded 8 Standard software e><pires. The Windows Embedded 8 
Standard Enterprise Kit License must be permanently assigned to a singl '_device and may not be transferred to any other device. Enterprise 
Sideloading for Windows Embedded 8 Standard is only available as part_P.f the Windows Embedded 8 Standard Enterprise Kit. 

f 
Windows Embedded 8.1 Industry Pro Upgrade, Windows Embedd 
Enterprise (Std, POS, Ind Retail) an~.Software Assurance 

Operating System (OS) Upgrade Ucense for. Windows I 
The operating system licenses granted for Windows Embedded 8.1 
licenses only. Full desktop operating system licenses are not avallal 
Windows Embedded 8.1 Industry Pro Upgrade or Windows Embedd 
operating systems identified below. 

Qualifying OS Rules for Windows Embedded 8.1 Industry Products 
• The qualifying OS must be installed on the device to which t 

• E><cept as provided below, customers must remove the qu 
Industry Upgrade license. 

terprise Upgrade, Windows Embedded B.1 Jndustry 
Industry Products") 
Pro and Windows Embedded 8.1 Industry Enterprise 

;try Pro and Windows Embedded 8.1 Industry Enterprise are upgrade 
.. herefore, each device for which a customer acqUires and runs the 
8.1 Industry Enterprise must be licensed to run one of the qualifying 

pgrade license is to be assigned: 

erating System from the device in order to deploy the Windows 

• Customers who wish to install or run more than one licensed ~perating System at one time {including the qualifying OS), may acquire SA 
for their Windows Embedded 8.1 Industry Enterprise Upgrade~l!cense. 

• Customers that have active SA coverage do not need to unins11.I the qualifying OS and may install and run the qua.lifying OS and Windows 

Qualifying Operating Systems ("Qualifying OS"). . 
1 

Embedded 8.1 Industry Pro at the same time. ~ 

Customers with the Qualifying OS may purchase the corresponding i.n.dows Industry Products as stated in the following table: 
. I 

Windows 2000 Professional for Embedded Systems 
Windows NT Workstation for Embedded Systems 
Windows 7 Professional for Embedded Systems 

Windows 7 Ultimate for Embedded Systems 

Windows XP Professional for Embedded Systems 
Windows Embedded 8 and 8.1 Pro 

Windows Embedded 8 and 8.1 Industry Pro 
Windows Embedded 8 and 8.1 Industry Retail 

T;iblaafCo~tr.nts :--?-· Introduction .. 7 ::·.:.' "SoftWn;~'.-;'.. 
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Windows Embedded Standard 7, 2009 and Windows 
Embedded 8 Standard 

.,, 

.,, ' 

.,, i 

.,, 
Customers with expiring SA are eligible to renew their coverage as Windows Industry Enterprise SA. 

I • 
Customers who wish to enroll in Windows Embedded Industry 8.1 Enterprise SA have the following options: 

• Select, Select Plus, Open Value (Non Organization Wide), and Ope~ License programs 

.,, .,, 

.,, 

.,, 

o Renew SA for the Windows Embedded Industry operating systE!m upon expiration of POSReady 2009, POSReady 7, Windows 
Embedded 8 Industry Pro, Windows Embedded 8.1 Industry Prb, Windows Embedded 8 Industry Enterprise, Windows Embedded 8.1 
Industry Enterprise SA coverage. I 
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• Enterprise Enrollments: Upon expiration of an existing Enterprise Enrollment covering the Windows Embedded Operatjng System, renew 
that coverage under a new Enterprise Enrollment for the Window~ Embedded Operating System. 

I 
Customers who wish to acquire Windows Embedded 8.1 Industry Enterprise Upgrade &Software Assurance together have the following options: 

• Enterprise Agreement, Select Plus, Open Value (Non Organization Yvide), and Open License programs: 
o Acquire Windows Embedded B.1 Industry Enterprise Upgrade t Software Assurance for lndUstry Devices· on which customer has 

licensed and installed one of the qualifying OS listed In the Windows Industry Upgrade list above. · 
o Customer·may reassign SA coverage for Windows 8.1 Industry Enterprise from the original device to a replacement device, but not on 

a short-term basis (I.e., not within 90 days of the last assignmert), as long as (1) customer has licensed and installed on the 
replacement device the latest version of that operating system, and (2) customer removes any related operating system upgrades 
from the original device. I 

Downgrade rights and Media Grants ! 
Microsoft Windows Embedded 8.1 lndus~ry Pro and Enterprise: Volume licensing customers with a valid license for Windows Embedded 8.1 
Industry Pro and Enterprise obtained through the volume licensing progra

1
m for Windows Embedded 8.1 Industry are eligible to use a prior 

version in place of the version they have licensed. Eligible prior versions clt Windows Embedded 8.1 Industry Pro and I;:nterprise are Windows 
Embedded 8 Industry Pro, Windows Embedded POSReady 7 and Windowi Embedded POSReady 2009. Windows 7 Professional for Embedded 
5ystenis, Windows Vista Business for Embedded Systems. ! 

I 
Open License, Select Plus and Enterprise Agreement customers only: Windows Embedded 8 and 8.1 Pro, Windows 7 Professional for Embedded 
Systems, Windows 7 Ultimate for Embedded Systems, Windows Vista Business for Embedded Systems, and Windows Vista Uitimate for 
Embedded Systems are eligible to be used in place of Windows Embedded 8.1 Industry Pro Upgrade or Windows Embedded 8.1 Industry 
Enterprise Upgrade. Use of the software is subject to a/I license terms for Windows Embedded B.1 Industry Pro and Enterprise and Is also.limited 
to Industry Devices. The limitation is removed if the device is covered wit~ Active SA for the Windows Industry operating system. 

I 
Industry Devices Definition I 
"Industry Device" (also known as line of business device) means any devicb that: (1) is not useable In its deployed configuration as a gene!raf 
purpose personal computing device (e.g., personal computer), a multi-tun1ction server, or a.commercially viable substitute for one of these 
systems; and (2) only employs an industry or task-specific software progra

1
m (e.g., a computer-aided design program used by an architect or a 

point of sale program) ("Industry Program''). The device may Include feat~res and functions derived from Microsoft software or third-party 
software. If the device performs desktop functions (e.g., email, word pro~ssing, spreadsheets, database, network or Internet browsing, or 
scheduling, or personal finance), then the desktop functions: (1) may onlylbe used for the purpose of supporting the Industry Program· 
functionality; and (2) must be technically integrated with the Industry Program or employ technically enforced policies or architecture to operate 
only when used with the Industry Program functionality. ! 
Software Assurance Purchase Right Grant 
Customers with·a Select Plus or Open agreement who purchased POSReady 2009, POSReady 7, Windows Embedded B Industry Pro (General or 
Retail), Windows Embedded 8.1 Industry Pro (General or Retail), Window~ Vista Business oi- Ultimate for El'nbedded Systems, Windows 7 
Professional Or Ultimate for Embedded Systems, Windows Embedded 8 P1o, or Windows Embedded 8.1 Pro OEM licenses prior to July.1, 2014 

i 
TJblcofCrmt1m1~ ~.. Introduction -) _:·.: .SDftW:i~e'.·::~ .7 Onllnn$ervices -.. SoftwareA~suranrn ·->i ~ .-·: Apnendires · . .;.~·· Jndel( 
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may attach SA for the Windows desktop operating system to those licenses within 90 days of the license purchase date without the need to 
purchase the.Windows Enterprise lndu:;try Upgrade. · 

The followirig requirements apply to the re-imaging-of Windows Embedded 
If a third party will re-image Windows Embedded products on a customer~s PCs; the custoiner must first provide that third party with written 
documentation proving the customer has licenses for thi! software the third party will install. For example a copy of the signature form from the 
Microsoft Volume licensing agreement applicable to the Microsoft Embedded operating system upgrade software being installed can be.ased aS 
documentation . 

Windows Server 

Windows MultiPoint Server .... ·~··.. . -
Products .... .,..,.m.ammmmmm.,. .. l!1!1m.,._. 
Windows MultlPoint Server 2012 CAL (Device 

.. ~n_d User) 

Windows MultIPolnt Server 2012 CAL with 
Windows Server 2012 CAL (Device and User) 

Windows MultiPolnt Server 2012 Premium 

Windows MultlPolnt Server 2012 Premium 
with Windows Mult!Polnt Server CAL (5 

. clients) C?evlce and User) 

Windows MultJPolnt Server 2012 Premium 
with Windows Mu\tlPolnt Server CAL (5 
dlents) with WlndoWs Server 2010 CAL (5 
dients} (Devlce and User) 

Windows MultlPolnt Server 2012 Standard 

12/12 

12/12 

12/12 

12/12 

12/12 

12/12 

Prior Version: Windows MultlPolnt Server 

2011 (3/11) 

..... ,·.·;·.·:.<;".•·",..."·"'""'"'""' 

·l 

10 15 

25 38 13 ··:·:'-;./. 

25 38 13 

.;., 

Product Pool: Server 

Software Assurance Benefits: Server 

~'}~~~~~~itt.zt.fait~~~~~~K}~ik~~~:&&i\~~~~\~~~f:~~i~LS~:iifirr~Y~aJR:ot~~~~;t~alslf~~-

Windows Server 
Product5 

Windows Seiver 2012 Active Directory Rights B/l2 
Management ~ervlces CAL !Device and User} 

Windows Server 2012 CAL (Device and User} 

Windows Server 2012 Remote Desktop 

• ~~iylc.es CAL (~~V!ce ~~d u.~er) 
Windows Server 2012 Remote Desktop 
Services External Connector 

Windows Seiver 2012 R2 Datacenter 

Windows Server 2012 R2 Essentlals 

Windows Server 2012 R2 Standard 

8/12 

8/12 

8/12· 

10/13 

10/13 

10/13 

Windows Server 2012 Active Directory Rights 
8112 

•. t-.:1~~~g~~~~.t sei:vlce~--Ext~~~l .c~.~~~~~rs ... 
Windows Server 2012 External Connector 8/12 

Prior Version:. Windows Server 2012 (B/12) 

Windows Server 2008 (3/08) for CALs and 
External Connectors 

75 113 38 

75 113 38 

5 10 

15 23 

125 188 63 

················-···· 
25 38 13 

Product Pool: Server 

Software Assurance Benefits: Server 

Qualified User Exemption: External 
Connectors 
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Additional Information 

Customers that had SA coverage for the following Products on September 1, 2012 (all but Small Business Server editions) and July 31, 2012 (Small 
Business Server Premium and Standard editions) and November 1, 2012 (Small Business Server Essentials editions) may be eligible to upgrade to 
version 2012 under special terms. Please refer to th!;! October 20131 or March 2014~ Product Ust for more de~ails 
!1ttp://go.microsaft.com17iinkid=9839207. 

• HPC Pack 2008 R2 Enterprise 2 

• Windows HPCServer2008 R2 Suite 2 

• Windows Server 2008 R2 Datacenter1 

• Windows Server 2008 R2 Enterpri~e2 
• Windows Server 2008 R2 HPC Edition2 

• Windows Server 2008 RZ Enterprise2 

• Windows Server 2008 R2 for ltanium Based Systems2 

• Windows Small Business Server 2011 Essentials2 

Windows Small Business Server 2008 Premium2 

Windows Small Business Server 2011 Premium Add·on and Add·on CAL Suite2 

• WindoWs Small Business Server 2011 Standard2 

• Windows Small Business Sefver2011 CAL5uite2Wlndows Web Server2008 R22 

Windows Small Business Server 
Products 

Windows Smalt Business Server 2011 CAL_ 
Suite (1 client) 

Windows Small Business Server 2011 CAL 
Sulte (5 client) 

Windows Small Business Server 2011 CAL 
.~!-lite (2~ client). 

Windows Small Business Server 2011 
Premium Add-on CAL Suite (1 client) 

Windows Small Business Server 2011 
Pre~!u~ Add·~n ~~·~Uite (5 cllen_!l. 

Windows Small Business Server 2011 
Prer:nlum Add·on CAL Suite (20 client) 

Prior Version: Windows Small Business 
Server 2008 (10/08) 

1/11 

1/11 · 

1/11 

1/11 

1/11 

1/11 

Product Pool: SeNer 
Software Assurance Benefits: Server 

: T;ibleoFCnnl;mts lntrodrn:tion ··~ : '.~ ~:; ~$ia~:·~·(; ' ·~ ·0~1i~~ s;~i~~s. -·s~·Ftwil;~· As·s~·;.;·~~~ ·}:..... . . Se-~i~e!i ~···"·· •. ;/····Index 
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Online Services 

Generar.Terms 

Online Services Regional Availability 

I 
! 

I 

~t' 
Visit htto:/{\w1w.micmsoft.corn/onllne/fag.asrx#international for a list.df countries and r~gions in which the Online Services are available. 

Ii 
Online Ser\fi~~sPllr.chasi.ll~IMes ... 

The following purchasing rules apply to purchasing Online Services: 
• Customers must have an active volume licensing agreement to ori' f additional licenses or renew Onlin~ Services. 
• If the custo111er makes addition.al purchases of an Online Service, t -~subscription term of the additional purchase must align with the 

customer's existing subscription term for the same Onllne Service. -;if pricing for additional orders of Product ls not addressed in the 
customer's existing agreement, the price we charge the billing pa 1

. _~of-record for additional quantities of services will be the same price as 
the initial purchase. ! 

• Customers may Increase the Online Services subscription commit ent, but may not reduce the Online Services subscription commitment 
during the term of their O~_line Services subscription, ·unless their J~.reerTiemts allow·for su~h reduction. To ensure additional users are 
provJ~!oned, the c~sto~~f must place an orde~for every Increase W.~subscrlption service. 

• Unless customer has entered)nto the EnterpriseEnrollmentAmeri.i:;trnent-Adding Enterprise Online Services, despite anything to the 
conl:rary in their agreement, a customer must order an On.line Seri!ces subscription before the subscription is first used. Customers with an 
Enterpris!'! Agreement may not submit a true up order for additional subscription licenses. 

reservation of a service without penalty. i 
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• Subscriptions for an Online Service may b~ cancelled within thirty -,~3.o) days after the earlier of the initial order or the initial license 

A customer qualifies for the Open Value program with a minimum purchase of 5 licenses. This rule also applies when counting quantities of 
Online Services User Subscription Licenses (USls}. A USL can be coynted toward the minimum quantity of 5 licenses. An order of 5 USLs 
meets the minimum requirement of the Open Value program. Ho~ever, 5 USL.s alone does not meet the minimum for Open Value 
Organization Wide and Open Value Subscription. For OV Organlza~.~n Wide and OV Subscription the Initial order must include a minimum of 
5 Desktop Platform or Desktop Component Licenses in addition tq~ny USLs 

Government Community Cloud (U.S. only) 
For the purposes of this product note, the following are "qualifying O 
Online Plans 1-2, Exchange Online Protection, Lyne Online Plans 1-2, 0 
1-2. Qualifying Online Services are offered as government coiTimunlty 
may be provisioried as one or the other but not a mix of both. Online 
the same domain with specific non-government community cloud se 

-·Once an Online Service is provisioned Jn the government community 
that are United States federal, state, local, or tribal government E 

Subscription Enrollment to be eligible to purchase Online Service 
community cloud services are equivalent to those of their standard 
cloud servic~s are not Transition Eligible (see Charr Key) nor are they 

ServiceS11
: Exchange Online Archiving, Exchange Online Kiosk, Exchange 

365 Enterprise Kl, OneDrive for Business, and SharePoint Online Plans 
services and non·government community cloud services. Customers 

~es designated as government community cloud may not be deployed in 

it will remain so for the duration of the subscription term. Customers 
,~t be party to a US Government Enterprise Enrollment or Enterprise 
ed as government community.cloud. Use Rights for government 

ant equivalents. Online serves offered as.government community 
for license reservation at this time. 

Online Services Subscription Terms and Payment Terms Options .............................................. ................... . .................................... ,, ............................... ···············--· ..... . ....... . 
The table below describes the subscription term and payment term opti~;ns available for the Onllne Services un_derthe named programs. For 
purposes of this table, Online Services are categorized as either "Cloud sqrvices 11 or "Other.Online Services 11

• Terms for Microsoft Azure are 
provided in the Microsoft Azure section. . i1: . 

Cloud Services: Azure Rights Management, CRM Online, Office 365, Winffi:>ws lntune, Yammer. 
Other Online Services: Bing Maps, Fo.refront Online, Microsoft Learning,~fyticrosoftTranslator, System Center Endpoint Protection 

. . )i . 
•"r.1~ 

Enterprise Agreement Other Online Services 

"'"T?b1~·~r·C~~t1m~· :.} lntrodui:ti1m ·~ .soft.-"H"· 

:emm: 
One-year subscriptCoii ~e!:!!!J Full payment due at time Of order 
Coterminous Subsc[Jption I Full payment due at time of order 

·-.-:~~··=-- - - "-""" 

It 

Ii 
t. 

~:;: 1ndmt 
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.... 'OniineSSrvk:e"'~ ''~~ "; Sl1bscriptfoo'TermOpttons ' Payment1'erm0ptions· 
,, -

term, In which the ter~ First payment at the time of the order covering remainder of 
ends on the date of the the current agreement year and remaining payment(s) due 
customer's enrollmentjend on each agreement anniversary. 
date ! 

Cloud Services Coterminous Subscriptjon Full pa ment due at time of order 

~::·~~ ~:~~:::~~~"? First payment at the time of the order covering remainder of 

customer's enrollmen~end 
the current agreement year and remaining payment(s) due 
on each agreement anniversary. 

date 
Select Plus Agreement Other Online Services One~yearsubscriptlon term Payment due in full at the beginning of the subscription 

I term. 
Three~year subscriptioil Full payment due at time of order 
term \ First payment-covering 12 months of service due at the time 

I of the order, with the remaining payment(s} due on each 

I order annlversa 

Subscription term that! First payment at the time of the order that covers the 
aligns to the second remainder of the current agreement vii!ar, with the 
anniversary from the t~rm remaining payment(s) due on each agreement anniversary. 
start date of Agreement 

Open license Other Online Services One-year subscription term Annual payment based on monthly charge 
Open Value & Open Cloud Services One-year subscription term Full payment due at time of order.•. 
Value Subscription ! 
For Microsoft Azure SeN/ces specific information, refer to the Microsoft Azure Services section. 
*The subscription period starts at the time of product key activation aiid nod the time of order. Once the Product Key ls activated, Microsoft wilt not 
accept return requests submitted by ouc partners. 

1 

Online Services Renewal i ... , ....... ···,·+· ..... .. ............ . .......... , ............. . 
Online Services with Auto~Renewal will automatically renew the d~y after t~eir subscription term expires, unless the customer chooses not to 
renew by opting out of auto-renewal at a minimum of 30 days before the subscription e>eplres by placing an order with their reseller or using a form 
that is available from at http://m;uosott.com/l;censi111Zicontracts. Upon thJ auto-renewal, Microsoft will Invoice the billing party-of-record for the 
number of expiring licenses with the same subscription term option if the cJstomer's Initial agreement remains active. All renewals of services 
start a ne~ subscription term that begins on the first qay of the next calend~r month after the prior subscription term expires. Online services 
subscriptions for government and academic customers will not be automatibally renewed unless the customer chooses the auto-renewal option. 
Prices are reset at renewal. I 
Microsoft Dyn;;imics Online 1 

Products 

Microsoft Dynamics CRM Online Basic (User 
SL) 

Microsoft Dynamics. CRM Online Basic for SA 
(User SL) 

Microsoft Dynamics CRM Online Enhanced 
Support 

Microsoft Dynamics CRM Online Enterprise 
(User SL) 

Microsoft Dynamics CRM Online Enterprise 
EduGltion (User SL) 

Microsoft Dynamics CRM Online Essential 
(User SL) · 

Microsoft Dynamics CRM Online Essential for 
SA{UserSL) 

T.1b!l!o!Cont1?nts 1n1rndm:tio11 • ·» Soft·.;..a~e • .,~<·9nuni?S1?.rvke~. :~ ~· ····; •• ,•· Appendirn~. ·'.·'); _Ind!!~ 
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Microsoft Dynamics CRM Online Non
Production Instance (Add-on SL)· 

Micro so It Dynamics CRM Onllne Extra 
Pro~uctio~ ~nsta~c~ (Add-on~~) 

Microsoft Dynamics CRM Online Professional 
(User SL) 

Microsoft Dynamics CRM Online Professional 
for SA (User SL) 

Microsoft Dynamics CRM Online Professional 
DlrectSupp~rt 

Microsoft D\,namlcs CRM Online Add--on Extra 
Storage (Add-on SL) 

Reduction Eligible: All 
Transition Eligible: Essential, Basic and 

Professional 

Addition•l lnformatipn 

Add-On USLs 

Product Pool: Server True-up Eligible: All 

An Add-on User Subscription License (Add-on User SL) is a user Subscription License (SL) that is purchased in addition to (and associated with) a 
Qualifying License (or set of Qualify!ng Licenses), as outlined in the table below, and provides Online Services access and use rights equivalent to a 
full User SL for the same service. 

Qualifying Ucense(s} Add-On User SL ' ' 
Microsoft Dynamics CRM 2013 Essentials CAL. Dynamics CRM Online Essentials for SA USL 
Microsoft Dynamics CRM 2013 Basic CAL , or 
Microsoft Dynamics CRM 2013 Basic Use Additive CAL 1 

Dynamics CRM Online Basic for SA USL 

Microsoft a·ynamlcs CRM 2013 Professional CAL~, or Dynamics CRM Online Professional for SA USL 
Microsoft Dvnamlcs CRM 2013 Professional Use Additive CAL1 

With active SA 

Campus ai:td School Agreement . 

., 

Sµbscription licenses for Microsoft Dynamics CRM O.nllne sold under CA/SA may be.itcquired on an Institution wide or non-Institution wjde basis. 
Subscription licenses must be licensed on a per User basis. If additional User Subscription Licenses are required to access Microsoft Dynamics CRM, 
an equal number of User Subscription Licenses must be ordered. 

Microsoft Dynamics CRM Online- Microsoft Dynamics Marketing Online Integration Grant 
The following license waiver is applicable to Microsoft Dynamics Marketing Online licens·ed users with active Maintenance Support and Upgrade 
option accessin~ Microsoft Dynamics CRM Online service directly or indirectly through the MarketlrigPilot Connector for Microsoft Dynamics CRM 
Software only for purposes of synchronizing customer data. Such use'rs do not require a Microsoft Dynamics CRM Online USL This waiver is 
applicable until June 30, 2014 after which Microsoft reserves the right to require the appropriate USLs. 

Mlcroso~ Dynamics CRM Online Support Offerings 
Details about support offerings for Microsoft Dynamics CRM Onljne are available at http!//www.micrasoft.ca"m/en·usldvnamits/crm·purchase
Q.Oli!lfr:!!fill~!!llilfl!.!:- Support will be provided in the English language unless otherWise agreed to by a cUstomer and Microsoft in writihg. 
Customers are required to request incident support via the web and to set an initial severity level when they submit the request. 

Microsoft Dynamics Marketing 
Products 

...... , ............ 11111111 .. mm 
Microsoft Dynainics Marketing Enterprise 
(User SL) 

Microsoft Dynamics Marketing Enterprise 
Extra Messages (Add-on SL) 

1;:~Iit'~:~:1111;;$J'.; 
~;:! 'f~£-=lil:i;'''\ 

-----· ;'''.,;; ~.;t::i :;:":~~,':;, ;,_ :,',~ •. ·• '.'..'~ ' '~:, :,:: 
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Microsoft Dynamics Marketing Enterprise 
E>rtra Non-Production lnstance (Add"{)n SL) 

Microsoft Dynamics Marketing Enterprise 

Extra Production Instance !Add-on SL) 

Microsoft Dynamics Marketing Enterprise 
Extra Storage (Add-on SL) 

Microsoft Dynamics Marketing Ent~rprlse 
Education (User SL) · 

· Microsoft Dynamics Marketing Enterprise 
. Education Extra Messages {Add-on SL) 

Reduction Eligible: All 

Products I 
~ Mkr0foftSocial.ListeninE Pf-~f~ss!Onal (i.Jser 

SL) • 

Microsoft Social Listening Professional Add-
on (UserSLJ · 

Microsoft Social Listening Professional 
Additional Posts {Add-on SL} 

-Microsoft Social listening Professional 

E~ucation (Use: SL~ , ..... 

Microsoft Social listening Professional 

Education to Microsoft Dynamics CRM 
Professional CAL (Device and User) 

MlcrosoftSocial Listening Professional 

Education Ad_ditlonal Posts_(~dd"{)n SL) 

R~duction Eligible: All 

Additional lnforrnattOn'.· 

Add-On USLs 

Product Pool: Server True-up Eligible: All 

Product Pool: Server True-up Eligible: All 

An Add-on User Subscription License (Add-on User SL} is a user Subscription License (SL) that is purchased In addition to (and associated with) a 
Qualifying license (or set of Qualifying Licenses), as outlined in the table below, and provides Pnline Services a_!=cess and use rights equivalent to a 
full User SL for the same service. · · · 

Microsoft Dynami~. CRM Prof5sional CALJ 

With active SA 

License Assignment 

•'f'irf!'t 

Microsoft Social Listening Professional APd·on 

Micro5oft Social Listening Professional AdditlOnal Posts 
Microsoft Social Listening Professional Education Additional Posts 
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Each Add-on User SL must be assigned to a single user with a Qualifying License (as defined in the customer's Enterprise Enrollment; the Enrollment 
for Educatiqn Solutions, or Dynamics CRM Software License Terms). Add-on User SLs may be reassigned to another user with a Qualifying License in 
accordance with the Microsoft Volume Licensing Online Servic~s Use Rights General Terms that govern license reassignment of user SLs. 

Use Rights 
The use rights for the corresponding full User SL for the same service govern access under the Add-ons and are set forth in the Online Services Use 
Rights General Terms. Use rights acquired through the purchase of these Add-on User Sls expire with the earlier of the explratlon of the SA 
coverage for the Qualifying License(s) or at the end of the subscriptiory term for the Add-on User SL Purchase of these Add-on User Sls does not 
impact the use rights for the Qualifying License(s). 

; T;ib!nofCnntPn!S 1i:tmdu~tirm. ··?>: Software. . .. +?;:onilDs.~e:'o;f~:~:~ - Sottwnre~s"jur~.n~;: ·»! Servir.es Apnendlces 

I 
Mk1osofl Volumo Ucemnig Prodm:t Usl iWorldwlthi E:1ip,lish, Junf:l 2014) 

Office 365 Services 

Exchange Online 

Products 

. ~~~~~.t: ~~st~~ ~~~p_tlo~~{~s~!.~9 
Exchange Online Archiving for Exchange Online 
(User SL) 

Exchange Online Archiving for Exchange Online A 

... (~~e~ S~) _ 
Exchange Online Archiving for Exchange Online G 
(User SL) 

Exdiange Online Archiving for Exchange Server 
(User SL) -

Exchange Online Archiving for Exchange Server A 

.J~.s-~r.~~~. 
Exchange Online Archiving f~r Exchange Server G 
(User SL) 

. ~-~~ange ~n-~l~e ~~os~ (U~e.~ ~~}, . 

Exchange Onllne ~Josk G (User SL) 

..... ~~cha~ge.~~~!~~.Pla_n. ~ -~User.~L) 
Exchange Onllne Plan 1 Add-on (User SL) 

. ~.ch.a~g~ '?~.~In~ Pl~n .. 1 A ~or.~lum.~~ {~ser .. ~9 .... 
Exch~ng~ Onll~e P~~n lG (User SL) 

Exchange Onllne Plan 2 (User SL) 

. Exchange Online Plan 2A (User Sq 
'Exchange Onll~e Plan 2G (~se~ SL) 

Excha_n11:e Onll_ne Protectlo~ (User SL) 

Exchange Onlfne Protection A (User SL) 

~change Online Protection G (User ~LI 

Reduction Eligible: All but Enc,Yptlon 

t 

Product Pool: SeNer fl 
Extended Term Eligibl~:}1ll but EnaypUon 

. . . . . ..... i 
·. AddltlonallnfQrmaUori ., · · ... ·., .. ,. .j· _ 

Exchange Online Archiving for Exchange Server 11: 

True-up Eligible: All but Encryption 
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Qualified User Exemption; K only 

Exchange Online Archiving for Exchange Server is a .successor Online Se IJ ice to Exchange Hosted Archive. 

If a customer renews from Exchange Hosted Archlve into Exchange Dnl!pe Archiving for Exchange Server and it has not yet migrated to Exchange 
Online Archiving for Exchange Server, its licensed users may continue tq:use the Exchange Hosted Archive service subject to the terms of the March 
2011 PUR until the earlier of its migration to Exchange Online Archivingtfor Exchange Server and the expiration of its Exchange Online Archiving for 
Exchange Serv~r subscription. 

Exchange Online Archiving for Exchange Server A 
Academic Institutions under Enrollment for Education. Solutions and Oi 
Enterprise CAL Suite for their Organization-wide count and Student co 
for Exchange Server A User SL..s for all users covered within their Orga 
Suite pr~duct note for provisioning guidance. 

Exchange Hosted Archive, Exchange Hosted Archive EKtra Storage 

Value Subscription Agreement for Education Solutions, licensed for 
are authorized tO a corresponding number of Excha.nge Online Archiving 
Ion-wide count and StUdent count. Please refer to the ~rise Ct\b 

Ti1bleofContcot5 i-> lotroduqfo1? ·'-·! ,5oftware . ..... ; ::"";"~ i"!Yk"i'i1/-''°";n,;;,~:;;;;~;;;;;;; ~. ~ 
.. , 

~-

Ii 
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i 
Exchange Hosted Archive Customers may be eligible to use the service und~rspedal terms. Please refer to the March 2014 Product List far mare 
details htto://eo.microsott.comi?linldd:!.9839207. I· 
Exchange Hosted Encryption \ 
Customers should use the same active Select agreement enrollment, Enter~rise agreement enrollment, or Open Value agreement ta place orders 
subsequent to their initial order. - · I 
Exchange Online Protection 1 

Since this Online Service is provisioned by domain, all users on any coveredl1damain need UserSLs. Customers who want the_ service for a subset of 
their user base can create sub--domains for more targeted provisioning. On y the users within the covered ~uh-domain need User Sls. 

Academic Institutions under Enrollment for Education Solutions and Open ~alue Subscription Agreement for Education Solutlons, licensed for 
Enterprise CAL Suite or Exchange Enterprise CAL with Services, with active SA coverage, are fully licensed for Exchange Online Protection regardless 
of their number of Enterprise CAL Suite or Exchange Erlterprlse CAL with sefvtces licenses. Please refer to the Enterprise CAL Suite or Exchange 

Ef1tefonse CAL w1lh Services product notes for provisioning guidance. j 

Lyne Online 

Products 

Lyne Online Plan 1 (User SL) 

Lyne Onllne Plan 1 Add-on (User SL) 

Lyne Online Plan lG (User SL) 

Lyne Online Plan~ (User SL) 

Lyne Onllne Plan 2G (User SL) 

·.,,,</· 

; 

Reduction Eligible: All Product Pool: Server I 
True--up Eligible: All Extended Term Eligible: All

1 

~ddlt1onal Information . · - j . . ·. · ·: ·: . . ·· '· . "·. : .. . , . .. . l ······ . .. . ... . .· . 
Lyne Online Plan 1 and Plan 2 require the separate purchase and insta\latio~ of Microsoft Lyne 2013 (or Lyne for Mac 2011) to access the complete 
feature set of Lyne Online Plan 1 and Plan 2. As a limited time offer, customers licensed for Lyne Online receive one licensed copy of Lyne for Mac 
2011 at no cost with each trial or paid subscription license to Lyne Online. The software may only be used with Lyne Online, and all rights to use the 
software will termtnate upon expiration of the underlying subscription licen~e or migration to the next major new version of Lyne Online, 
whichever comes first. Customers may use the free Lyne Basic 2013 client f6r their Windows-based end users. 

Please refer to Add··On U5Ls In Office 365 Suites for information on Add-oJ . 

~~~:~~~rt.:?3fE~~~11r:~B¥:r~.tiLt:&~t'2.:~(-}ffi~i&\~~:~~'.~~~t~~~\&li~~iiaia~~~Jfli~~f#~.-~~JE~.k~&:~;Thiir~m@fitebijM-tbud.·6ifiWQiJ@i~ 
Office 365 Applications \ 

Products 

Office 365 Pro Plus {User SL) 

Office 365 ProPlus A (Usi:r SL) 

Office 365 ProPlus Government G (User SL) 

Office 36S ProPlus SA Transition (User SL) 

Project Online with Project Pro for Offices 365 
(User SL) 

Project Pro for Office 365 

Project Pro for Office 365 A 

Visio Pro for Office 365 

·r.ihk!o!Cnntj!nl'i lntrodu;:llon .. )_ Softwure 

i 

...... mm .... 
·--~lma>''::!)/).:;·cx·,:,:;;:;:,: 
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Vlslo Pro for Office 365 A ~~~··!{':::'(,·~~. 

Reduction Eligible: .AU 
Transition Eligible: All 

Product Pool: Application Extended Term Eligible: Office 365 A, Project 

True-up Eligible: All Pro for Office 365, Visio Pro for Office 365 

Addit!on•l lnfornlatlon .. 

Purchase eligibility for Office 365 ProPlus SA Transition USL 
Customers may purchase Office 365 ProPlus SA Transition licenses only for user which the Licensed Devices have underlying Office Professional . 
Plus SA licenses under an active Enterprise Enrollment. · 

Use of Office Professional Plus 2010 or Office for Mac Standard 2011 Media 
With the release of the updated service for Office 365 PraPlus customers' media eligibility right to use Office Professional Plus 2010 or Office for 
Mac Standard 2011 Jn place of Office 365 ProPlus software under active subscriptions was discontinued. Customers must upgrade their devices 
using Office 365 ProPlus media by February 28th, 2014. 

Media Eligibility with Remote Desktop Services (RDS} for Office 365 Pro Plus, Project Pro for Office 365 and Vlsio Pro for Office 365 
For purposes of this right, "qualifying licenses'1 include Office 365 Pro Plus, Project Pro for'Offke 365 and Visio Pro for Office 365. If the user to 
whom a customer has assigned qualifying license uses the software on a network server with RDS role enabled, In lieu of installing a copy of the 
software provided with qualifying license on one of the five permitted devices pursuant to the PUR, that user may 1) install one copy of the 
corresponding 2013 on-premises so.ftware on a network server and 2) access the software from any device. Upon termination of the qualifying 
license, customers must uninstall the on-premises software from the network server. This option is not available for use on third party service 
providers' shared servers. . 

Media Eligibility for Office 365 Pro Plus with Windows To Go Rights 
As part of the introduction of Windows To Go Rights, if the user to whom a customer has assigned an Office 365 ProPlus license invokes the right to 
use software under Windows to Go Rights, in lieu of installing a copy of the software provided with Office 365 ProPlus on one of the five permitted 
devices pursuant to the terms of service for Office 365 ProPlus, that user may 1) install one copy of the Office Professional Plus 2013 software on 
the use drive used for Windows to Go Rights, and 2) use the' Office Professional Plus 2013 software on that use drive on any device. Upon 
termination of a customer's Office 365 ProPlus subscription it must uninstall Office Professional Plus 2013 software from the USB drive . 

. Campus and School Agreement 
If Institution subscribes to Office 365 ProPlus USL, it mu.st purchase a license for each Qualified User in the Institution's organization. If Institution 
signs up for Student Option for Office 365 ProPlus USL, it must purchase a license for each Student in the Organization. 

Institutions with Office 365 Pro Plus USLs assigned to all faculty and staff may i"nstall Office Professional Plus 2013 software on.any open access lab 
or library within the Institution's Organization. Use of. the software Is otherwise subject to the lh.::ense terms for Office Professional Plus 2013. 

Office Multi language Pack . 
Customers with Office 365 ProPlus subscriptions may use the latest version of the Office Multi Language Pack with copies of desktop applications 
software t.hey are permitted to use under their qualifying Office 36~ subscription. The right to use the Office Multi Language Pack expires upon the 
expiration of rights under the qualifying Office System license Office 365 subscriptions. 

£-learning 
Customers with Office 365 Pro Plus are eligible to Use hasted Applications E-Le<irning courses. Eligible customers will receive one access code per 
qualifying enrollment/agreement. Customers may also download SCORM-compl!ant, content-on IV E-learnlng files {for Applications) from VLSC for 
import Into their Learning Management System (LMS). There is no access code necessary to download files from VL5C . 

The maximum number of users for which a customer may use the E-Learnlng training is equal to the number of subscriptions of Office 365 
purchased, Customers must designate on~ user for each qualifying license. Access cannot be transferred from one user to another. At the time of 
launch of an individual course, each qualified user will have up to 12 months to complete the course before access expires, provided that course is 
launched prior to expiration of the subscription license. Eligible customers may purchase E-learning kits at a regional fulfillment center if the onllne 
option Is not sufficient. Customers' deployment and use of the E-Leaming courses are subject to the· terms and conditions of their license 
agreement. 

Enterprise Agreement and Select customers may obtain SCORM-compliant content {for Applica_tions) via download or DVD, whereas Open and 
Open Value customer may obtain SCORM-compliant content (for Applications) via DVD only. 

Office Online 

.. T~b·!~-~i c-~~t~nts ··:-) ' .. Jntrodurtion . ··} . Software -··,'._-:-~?~i~~'.5~~1~~ d;-)'.So.nw~;e A~ur;mc_c: .. , Sor1kr.r. Apo1?nd1tes .. , !ndi!K 
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Customers with Office 365 Pro Plus are eligible to use Office Online. Licensed users may access Office Online for viewing and editing documents. 
Users must also be licensed for SharePolnt oOline plans to access Office Online service. Use of Office Online is goven:1ed by the license terms for 
that service in th~ Online Services Use Rights. · 

Open Value Subscription migration period 
For each unit of Office 365 ProPlus, Midsize Business, Enterprise E3-E4, or Education A3 User Sl..s a customer activates on or before the expiration 
of their Open Value Subscription agreement (the "Expiration Date"), customer may continue to use the copy of Office· Standard or Professional Plus 
licensed to them under an. Open-Value Subscription agreement. .This right expires 180 days after the Expiration Date. Use of Office Standard.or 
Office Professional Plus during this period is subject ta the Use Rights effective on the Expiration Date. 

Office 365 Suites 
Products 

Office 365 Education A2 {User SL) 

Office 365 Education A3 {User SL) 

Offl!'.:'.e 365 Education A4 (User SL) 

_Office 365 Education A3, A4 Add-on (User SL) 

Office 365 Education A3 and A4 without ProPlus 
Add-on (User SL) 

Office 365 Enterprise El {User SL} 

Office 365 Enterpr~se .~JUser S~). 

Office 365 EnterP.rise E4 (User SL) 

. Offlce.365 Enterp~/~e El .. and_ E3 Ad~-on (l!se~-~9 

Office 365 Enterprise E4 Add-on (User SL) 

Office 365 Enterprise E3 and E4 without ProPlus 
Add-on (~ser SL} 

Office 365 Enterprise Kl (User SL) 

Office 365 G_overnment Gl, G3, G4 (User.~~) 

Office 365 Government 61, G3, G4 Add-on (User 
SL) 

Office 365 Government G3 and G4 without 
Pro Plus Add~on (User SL) 

Office 365 Mldsize Business !User SL) 

Reduction Eligible: All E, G and K 
True-up Eligible: All E, G and K 
Transition Eligible: All E and G (El/Gl Care 

CAL only) eKcept Add-an 

Additlanal.lnfprmation 

Lyne License Grant for Office 365 Services 

Product Pool: Server (all El, Gl, Kl, AZ); 
Application and Server (all others) 

Extended Term Eligible: All E, G and K 

Quallfied yser Exemption: K only 

For purpose~ of this license grant, Office 365 Education A2-A4 User Sls and Lyne Online Plans 1-2 User SLs, are "qualifying licenses." Lyne Online 
Plan 1 and Plan 2 requir~ the separate licensing and installation of Microsoft Lyne 2013 (or Lyne for Mac 2011} to access their complete feature 
sets. As a limited time offer, for each qualifying license customers acquire and assign, they may use One licensed copy of Lyne for Mac 2011 at no 
cast. The software may only be used with Lyne Onli11e1 and all rights to use the software will terminate upon expiration of the underlying 
subscription license or migration to the next major new version of Lyne Online, whichever comes first. Customers may use the free Lyne Basic 2013 
client {licensed sepal-ately otitside the Volume Licensing programs) for their Windows-based end users. 

Under Campus and Schoo! Agreement, subscription licenses for Office 365 Plans must be acquired per user on an institution wide or non-institution 
wide basis. If additional User Subscription Licenses are required to access Office 365 Plan mid-term, Institution must submit an order for such 
Ucenses. When Jicens[ng Office 365 Add·On, t~e corresponding qualifying license must be licensed under the Same enrollment. When placlng 
aniilversary orders, Institution may order fewer licenses for Online Services than the quantity of Institution's initial order as long as the anniversary 
order meets the minimum requirements for Platform Online Services 

: T~btaol.Cont;ints .~~: rntmdrn:tian '··)' Software .. ,_ ~·~Q\in.~,~~~i.~11:r}F··~Soft~~~~,~-~s~urnn~· ·:)~···"' ~ Annimdlces .. '"; .. ):··· lndel( 
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No cost Office 365 ProPlus student licensing based on faculty/staff cov~fage 
Provided an Institution has licensed Office Professional Plus or Office 36~!ProPlus for all Faculty and Staff in its defined Organization under Open 
Value Subscription-ES, Campus and School or an Enrollment for Educatfqn Solutions, Institution is eligible to acquire Licenses for Office 365 
ProPlus for all students enrolled in any educational institution that is pa11~f Institution's defined Organization, whether on a full-time or part-time 
basis, at no additional cost to Institution. Licenses acquired at no cost tht9ugh this offer may not be counted toward satisfaction of Institution's 
minimum order requirements. 
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Campus and School Lab or Library Use fl· · 
See Office 365 ProPlus product ~ate for offer to use Office Professional f.u· s 2013 software on any open access lab or library within the Institution's 
Organization far Institutions with Office 365 ProP!us USLs assigned to aU culty and staff. 

i 
Add-On USls I· 

Qualifying Ucense and Add-On USL i 
An Add-on User Subscription License (Add-on User SL) is a user Subscjption License (SL} that is purchased In addition to {and associated with) a 
Qualifying License (or set of Quallfylng Licenses), as outlined in the ta~\e below. For any Add-on User SL not appearing Individually in the Online 
Services Use Rights the license provides Online Services access and usy

1 
~lghts equivalent to a full User SL for the same service. 

Core CAL 

_Core CAL Sulte.1. +Office Professional Plus 

Enterprise CAtSuite 

Enterprise CALSuite1 +Office Professional Plus 

Office Professional Plus 

.r.r,l!!fa' 

- Office:365 E1 
-Office365 E 

" 
~.~m A? or A4 Add-ons 

lAdd-on' 
1 w/Exchange Online Archiving Add-on2

.3·
4 

tGlAdd-on 
- Office 365 EnterPfise E3/ Government G3 without ProPlus Add-ons 
- Office 365 Enterijrrse E4/ Government G4 without ProPlus Add-ans 
- Exchange Online[Plan 1 Add-on 
- Lyne Online Pla1 
-SharePoint Onll 
- Office 365 Edu 

1/ Government Gl Add-ons 
3Add-on2 

1tG3 Add-on 
:4/ Government G4 Add-ons 
3/ Government G3 without ProPlus Add-ons 
~/Government G4 without ProPlus Add-ons 
ness Add-on2 

Add-on 

E3/G3 without ProPlus Add-ons 
E4/G4 without ProPlus Add~ans 
mentAdd-on 
A3 or A4 Add-on 
E4/G4 Add-ons 

E4/G4 without PraPlus Add-ons 
A3 or A4 Add-an 

- Office 365 Mids~e Business Add;~n2'3 

- Office 365 Enterprise E3 Add~an · 
With active SA ! · 

1These are the only offerings available to Open Value and Open Valu $ubscriptl~n customers. 
30pen Value {Organization Wide) or Open Value Subscription custom h only 

-
4Gavernment customers only ! 

[ 
License Assignment ! 
Each Add-on User SL must be assigned to a single Qualified User (as 'fined in the customer's Enterprise Enrollment, the Enrollment for 
Education Solutions, Open Value Agreement or Open Value Subscrip ~n Agreement). Add-on User Sl..s may be reassigned to other Qualified 
Users In accordance with the Microsoft Volume Ucenslng Online Se ,res Use Rights General Terms that govern license reassignment of user Sls. 

'ribi;~fC;n;;~l• <'·) lnt<od"'ligo •} . Snit~;,~ . <:o;rrr~:Sopiji~,octi·)•S~ftl';;;,;;;;;;~,;1"' . S•Nko< 

II 

:_· AC
0

p1?~rt(f!!
0

$ .. . :, lndmr 



Mic:rornfl Voh;me Ur.ensinp, Pf(li:lUtl List {Worldwide English.Jtmc 2014) 49 

Use Rights I 
The use rights for the corresponding full User SL for the same service goVern access under the Add-ons and are set forth in the Online Services 
Use Rights General Terms. Use rights acquired through the purchase of t~ese Add-on User Sls expire with the earlier of the expiration of the SA 
coverage for the Qualifying License(s) or atthe end of the subscription term for the Add-on User SL Purchase of these Add-on UserSls does not 
impact the use rights for the Qualifying Ucense(s). i 

I 
Windows Server Access ] 
The licensed user of an Add-on User SL (other than the Office 365 Midsize ~usiness Add-on) has access rights equivalent to the base Windows 
Server 2012 CAL, and may access standard functionality of Windows Serveri2012 (or earlier versions of Windows Server) from any non-Qualified 
Device. j · 

Online Services Pricing and Payment Terms ! 
Online Service Pricing and Payment Terms applicable to full USLs also applylto the Add-on U.SLs. 

I 
Purchase Eligibility i 
Customers must have active SA for the corresponding Qualifying Ucense(sj.\The Qualifying license{s) may be.user- or device-based. 

I 
Customers with a pre-2010 version of the MBSA must sign the Online Services Supplem~ntal Terms and Conditions. 

I 
Purchase Restrictions j 
Only one Add-on User SL may be purchased for each Qualifying License (or set of Qualifying Licenses), excluding Office 365 Education A3 or A4 Add-
ons, which may exceed the number of Qualifying Licenses. I 

Customers may acquire Add-On User Sls for users or users of devices added to an Enterprise. Enrollment user or device count, or to an Open Value 
Subscription Agreement, between true-up dates (i.e., in advance of the acq~lsitlon of the qualifying licenses), subject to the same limitation of one 
Add-on User SL per qualifying license (or set of Qualifying Licenses). j · 

Campus and Sch<?ol Agreement customers may purchase the correspondlnJ User Subscription License for Office 365 Add-on Plan for their Users up 
to the same quantity as their Eligible PC count so long as they have coveragf far the qualifying licenses. 

True-ups and Anniversary Orders ! 
Add-on User SLs are not Enterprise Products or Enterprise Online Services. They may not be used to meet the Enterprise-wide requirements in an 
Enterprise Enrollment, Open Value (Organization-wide option), or Open ValLe Subscription Agreement. For example, if a customer selects Office 

·Professional Plus as an Enterprise Product on their Enterprise Enrollment o~Open Value Subscription Agreement and uses an Add-on User SL to 
install Office 365 Pro Plus on a Qualified Device without Office Professional Pilus, they must still submit a True-up order (or anniversary order) for 
Office Professional Plus on that Qualified Device-along with any other Enterprise Products required for that Quallf/ed Device. 

I 
Volume Licensing Program Terms l 
Excluding Transition rights available under the Enterprise Agreement, prog~ms terms applicable to the Corresponding Online Service USL also 
apply to the Add-on USLS. ' 

Office 365 Enterprise Kl i 
Office 365 Enterprise Kl is formerly known as Business Productivity Online Peskless Suite (BPOS Deskless). Customers in Brazil and Chile 
purchasing Office 365 Enterprise Kl will be provisioned on BPOS Deskless. These customers may migrate to Office 365 Enterprise Kl at a later 
date. · · ! 

Office Multi Language Pack , 
Customers with Office 365 Suite that include Office 36S ProPlus may use.thJ latest version of the Office Multi Language Pack with copies of desktop 
applications software they are permitted to use under their qualifying OfficJ 365 Suite. If a customer's agreement provides perpetual rights to use 
the. software under their qualifying licenses, they will have a perpetual right\to uSe the Office Multi Language Pack with that software. Otherwise, 
the right to use the Office Multi Language Pack expires upon the expiration rf rights under the qualifying Office System llcense Office 365 
subscriptions, 

I 

E-learning 
Customers with Office 365 suites that include Office 365 Pro Plus are ellglblejto use hosted.Applications E-learning courses. Eligible customers will 
receive one access code per qualifying enrollment/agreement. Customt;!rs riiay also download SCORM-compliant, content-only E-learning files {for 
Applications) from VLSC for import into their Learning Management System ;,(LMS). There is no access code necessary to download files from VLSC. 

T;ibl!:! of Cunti?nl~ - 1ntrodur.1io11 ··) $~ftware ,,..:· ··001rn£Se1yite.i .: -- Sciit·~ .. ;;~·Assura~rn -)'.-·· Sr.~i;.;~· ·" .. .; Apnenrlices ..... '. + ... ~ 
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The maximum number of users for which a customer may use the E-Learning training is·equal to the number of subscriptions of Office 365 
purchased. Customers must designate one user for each qualifying license. Access cannot be transferred from one user to another. At the time of 
launch of an individual course, each qualified user will have up to 12 months to complete the~course before access expires, provided that course is 
launched prior to expiration of the subscription license. Eligible customers may purchase E-learning kits at a regional fUlfillment center if the online 
option is not sufficient. Customers' deployment and use of the E-Learning courses are subject to the terms and conditions of their license 
agreement. 

Enterprise Agreement and Select customers may obtain SCORM-compliant content (for Applications) via download or DVD, whereas Open and 
Open Value customer may obtain SCORM-compliant content {for Applications) via DVD only. · 

OffireOnllne 
Customers with Office 365 suites that include Office 365 ProPlus are eligible to use Office Online. Licensed users of such suites may access Office 
Online for viewing and editing documents. Users must also be licerised for SharePoint Online plans to access Office Online service. Use of Office 
Online Is governed by the license terms for that service In the Online Services Use Rights. 

OneDrive for Business 

Products 

. ~n~~~!~~.f~r .e.~~1.~~~ ~It~ .o~l~e £?.nt.in~ (~s~~ ~q 
OneDrive for Business with Office Online G (User 
SL) 

Reduction Eligible: All 
True-up Eligible: All 

Additional Information 

Product Pool: Server 
Extended Service Eligible: All 

For extra storage for OneDrivefor Business please refer to Office 365 Extra File Stora"e. 

.. EV.la .... 
•, •. :•:·-:.:::~li~,······~·;;~ 
,·>::~·'.~:·> ,'.>~.' :·~>i<~:~<,::~: .. ~ .. 
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Power Bl for Office 365 
rrnducts 

Power Bl for Office 365 

Power Bl for Office 365 A 

Reduction Eligible: All 
True-up Eligible: All 

Product Pooh Server 

.. 
mB!f:;~;"5;; 
_,>·.<{~~~:::+ 

EV.la .... 
89<'.•··-· 
r.L/._-.· .,?.,:-.~,. -. 
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Project Online 
Prnduct5 

Pr?jei:t Online 
Project Onllne A 

Project Ute 

Reduction Eligible: All 
Tr~e-up Elfgible: All 

-
Product Pool: Server 
Transition Eli!iible: All 

.... 
·\: .. -~<· s 

Extended Service Eligible: All 

Tijb1~·~rC~n't~~l;· ··)' Introduction. -'t .. • So~a·;~ .. -· ... -.:~;-Onlf~·~~~c~.:i~;··)!S~rl~~·,e~~~·;~~·~t:; .. , .. _ ~ Appl!ndices .. ; Index 
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SharePoint Online 
Products: ' .-E!l!lemmm111D .. .-em 
Office 365 Extra Fne·storagt! 1 GB {~dd.an sL) -1 · - ~'.i~~i_t~~LHfili-;::i;\~;-~J~-f:,i~ &m ;I~~??~~;;~-;~~:~J:~!;'Yfit'.t · ·· · , · -· .- ·-. 

:~:p:~:;=n:1;i;:"~~::;::t(Add~onsL1 1 ~l/'.' r1i~:~f~~;~:i1: .. 1ful~~W;; 
Stiar~~-~lnt Online Plan.1Add-on_(U~e~ sq . 
SharePoint Online Plan 1G (User SL) 

SharePoint Online Plan 1 with Yammer Add-on 
(User.SL) 

SharePolnt Onllne Plan 2 (User SL) 

5harePolnt Online Plan 2G (User SL} 

Reduction Eligible: All 

True-up Eligible: All 

.Addltlonai.tnformatlon.· · 

Product Pool: Server 

Extended Service Eligible: All but Extra 
Storage 

SharePoint Online Plan 1 is formerly known as SharePoint Online Standard. 

Qualified User Exemption: K only 
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Customers in Brazil or Chile purchasing SharePoint Online Plan 1 will be provisioned for SharePolnt Online Standard. These customers may migrate 
to SharePoint Online Plan 1 at a later date. 

please refer to ~n USL5 in Office 365 Suites for infofmation on Add-ons. 

Microsoft Azure 
Products ' 

Microsoft Azure Services 

Microsoft.Azure Standard Support 

Microsoft Azure Professional Direct Support 

Reduction Eligible: Allocated Annual 
Commitment 

Additional.Information 

Definitions 

DllllE!l!llDDll!mlllD .... lilm 

;;,;2::?1~ .m111aitlj1(;~ii;~':£kl,~h,;7;;;~~;;;~:;::L;;;i~~~,;;~'J2:~i!Bm 
Product Pool: Server 
Extended Service El(gible: All 

Reduction Eligible (SCE): Allocated Annual 
Commitment 

"Commitment Rates" mean prices for all Microsoft Azure Services usage up to the Allocated Annual Commitment. 

"Consumption Rates" mean prices far all Microsoft Azure Services usage in excess of th~ Allocated Annual Commitment. Consumption Rates may 
also be referred to as 'ioverage Rates" or "Overage" in other Microsoft or Windows Aiure documents. Commitment Rates are equal to 
Consumption Rates. 

"Monetary Commitment" means the total monetary amount a customer commits to pay over the term of the subscription for its use of the 
Microsoft Azure Services. 

"Allocated Annual Commitment'' means the portion of the Monetary Commitment allocated annually.through the Enrollment term. 

"Cons.umption Allowance" means usage in excess of Allocated Annual Commitment up to which a customer will be invoiced annually when licensed 
under a-Direct Enterprise Agreement. Consumptioii Allowance is equal to fifty percent of the Allocated Annual Commitment. 

Subscription Term 

·. TJblf! ~r Ca~tf!nt~ ·-· intmduqlon '·-> Saltwilre . . .. ;.;~;·~~!i~~~~-p;I~- \-· S~~~~~ A~-~~ranrn ->: ~ Appendicris . ·j·7~..... !nde-
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Microsoft Azure Services customers may subscribe only for a subscriptio~ ~. erm that ends on the customer's enrollment end date ("coterminous"). 
Customers must have at least two months remaining in their enrollmentiierm. 

Monetary.Commitment ·11 
Customers' initial order must Include a Monetary Commitment and 
Monetary Commitment under a coterminous subscription will be all 

placed at any time prior to the last month of their ~nro\lment term. The 
d proportionally through the enrollment term. 

Each Monetary.Commitment invoice amount will not be applied to Prior to the coverage date for that invoice. 

Customers may Increase their Monetary Commitment at any time !Jy,pla'cing additional orders. Annual Commitments will be incoreased by the 

amount of. the additional orde. r multiplied by twelve divid_ed by the' numlie·····r of full m_onth~ remaining in the year the additional order was placed. 

Customers may reduce their Monetary Commitment for any future enrolment anniversary by notifying their reseller who must process the 
reduction' prior to the enrollment anniversary date.· . \-,' 

Customers must consume their Allocated Annual Commitment by the laiday of the month preceding enrollment anni~ersary each year. Any 
unused portion of the Allocated Annual Commitment wlll not carry over:l'ii .• ·"d will be forfeited. 

. . r 
Customers may utilize their Consumption Allowance by the last day of t.,F month pre~eding enrollment anniversary each year. Any unused portion 
of the Consumption Allowance will not carry over and will be forfeited. ~ 

I 

Pricing II 
Microsoft Azure Services are assigned to the Server Product pool. •~,· 

Consumption Rates will ~e established ba_sed on Enrolled Affiliate's Ente~prise El"!rollment, Enterprise Subscriptioii E_nrollment, Select Agreement, 
Select Plus Agreement or Server Cloud Enrollment price level for the sef,er Product pool and four' price levels (A, B, C, and D) as of the effective 
date.· If Enrolled Affiliate d_oes not have an Enterprise Enrollment, EnterRrise Subscription Enrollment, Select Agreement, Select Plus Agreement or 
Server Cloud Enrollment, price level A will apply. I\· · 

Microsoft may lower prices for Individual Microsoft Azure Services duri{~:a customer's enrollment term. For customers acquiring Microsoft Azure 
Services directly from Microsoft, the Customer Price Sheet may indicatel~- higher price than the then-current price. Microsoft may give the lower 
prlce(s) to those customers during the period they are in effect. Microsoft; will provide customers with notice of any such changes. 

Pricing and payment tenns for subscriptions acquired through resel\ers~Jjfe determined by agreement between the customer and its reseller. A 
customer's reseller will provide additional infor-mation. regarding the.or ~.ring process for Mk:rosoftAzure Services. The pricing and billing terms 
for all Microsoft Azure Services will be governed by a Separate agreeme 

1
t between the customer and its reseller. Microsoft may lower prices for 

individual Microsoft Azure Services during a customer's enrollment teriv!.and may give the lower price(s) to the customer's reseller during the 

period they are in.effect. Mlcro~oft_will provide the customer's reseller,.·.i

1 

•• t h notice of any such cha~ges. The customer and its reseller determine 
actual pricing and the applicability of any price changes. f . . i 
Payment and Fees . . j_ 
Payment Rates are equal to Cf?nsumption Rates, 

1
! 

Consumption Allowance is equal to fifty percent of the Allocated Annuailc. ommitment. For example, for an Allocated Annual Commitment of 
$100,000, the Consumption Allowance would be equal to $SO,OOO. r 
The first Alloca~ed Annual Commitment will be, invoiced immediately a'l_~_future Allocated Annual Commitments will be invoiced on the anniversary 
of the enrollment effective date. Alternatively, customers may choose., .pay their entire Moneta'.:';~o:mmitment upon placing the initial order. 

Each month, Microsoft will deduct from the Allocated Annual Commitff\E!nt the monetary value of a customer's usage of Microsoft Azure Services. 
Once the customer's Allocated Annual Commitment balance has been ekhausted, any additional usage will be invoiced at Consumption Rates. . Ii .. · 
If a Direct Enterprise Enrollment customer's usage is higher than the Affocated Annual Commitment plus the Consumption allowance, all usage 
~xceeding the Allocated Annual Commltment will be invoiced at the Co~Sumption Rates to the customer or its reseller at the end of each 
enrollment quarter. · It 

! 

i 
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If a Direct Enterprise Enrollment customer's usage is lower than the Allocat'ed Annual Commitment plus the Consumption Allowance, any usage 
exceeding the Allocated Annual Commitment will be invoiced at the Consu~ptlon Rates to the customer or its reseller on the anniversary of the 
enrollment effective date for Years 1 and 2 and at the end of the subscription term for Vear 3. 

• I 
I 

All usage of the Microsoft Azure Services after the expiration or terminatioli of a customer's subscription term will be invoiced to the customer or 
its reseller at then-current Consumption Rates on a quarterly basis. ] · 

I 

Microsoft Azure Compute Resource Commitment I 

S> 

For Microsoft Azure Compute, Microsoft agrees to provide customer with cl Compute Resource Commitment. The Compute Resource Commitment 
will be the greater of (1) 50 concurrent small compute instances per montH, or (2) 125% of customer's Estimated Compute Use (as calculated 
below). \ · 

' i 
"Estimated Compute Use" is calculated by dividing customer's Monetary Commitment by the.number of months covered by that Monetary 
Commitment and dividing that figure by the Commitment Rate for Microsoft Azure Compute. If customer adds funds to its Monetary Commitment 
during the enrollment term, the Estimated Compute use will be recalculate'd accordingly. If customer's remaining Monetary Commitment falls 
below the monetary value of the Estimated Compute Use, the Estimated cdmpute Use will be reduced proportionally such that the remaining 
Monetary Commitment equals the monetary value of the Estimated CompJte Use. 

I I 
I 

If Microsoft fails to meet the Compute Resource Commitment, entity will receive a credit equal to 25% of the monetary value of the affected 
Microsoft Azure Compute service at the Commitment Rate. This credit will hot exceed the total monetary value of entity's remaining Monetary 
Commitment. If such unavaUBbility also qualifies entity for a Service Credit ~nder the Seivice Level Agreement, entity will only receive the remedy 
with the highest monetary value. I 

! 
All usage of Microsoft Azure Compute above the Compute Resource Commitment will be consumed on an "as available" basis. All usage of any 
Microsoft Azure Service other than Microsoft Azure Compute will be consur;ned on an "as available" basis. 

. ! 
Microsoft Azure Support Offerings I 
Details about support offerings for Microsoft Azure are available at ww .. ·1.wlndowsilzure.com/en-usb;upport/pla11s/. Support Is available In English 
unless otherwise agreed to by a customer and Miciosoft in writing. CustoiTiers are responsible for setting the initial severity level using the web 
submission proces.s. . I 
/.~J[U.~~,,~{,;]}i~~iit.~:0~~iii,1fiZ~il:M~~~1bf&~iiti~i_~t'.i,'.Ql\~~~'r&.f~~~t©i\;flii~t~~®~~~~t-Jtabliiil\¢<intgnTuzgjittK@ilflliif~ 

Windows lntune 
! 

Pmrlucts 

Windows lntune (User SL) 

Windows fnt_u~~ Add-on JUser SL) 

Windows lntune Add-on for System Center 
Configuration Manager and System Center 
Endpoint Protection (User SL) 

.. 
·=~;·.: ;F:::~~~'.~·: rn~r.~~~~1· 

Windows lntune USL Add~on Extra Storage 1 GB 

Reduction Eligible: All 

True-up Eligible: All 

Product Pool: Server t 

Extended Term Eligible: Alj 
I 

Transition Eligible: Windows lntune ( 

Enterprise CAL suite) 

Additlonallnformation · ·f 
Windows lntune (Device) Offer for Microsoft Desktop Optimization Pack (~DOPI Customers Using Asset Inventory Service 
See the Product list for October 2013 for the details of this offer htto://0 o.rhicrnsoft.corn/?Hnkid:!9839207. 

I 

Windows lntune (DeviCeJ and Windows lntune Add-on (Device) i 
Only customers with active Windows lntune (Device) Sls and/or Windows l~tune Add·on (Device} Sls are eligible to acquire these llcenses to cover 
desktops added to their enterprise. Customers who have active Device Sls fprWindows lntune may be eligible for certain benefits. See the 
Programs Benefits, Software Assurance Benefits and Online Services Benefiis section of the Product List for January 2014 for details. 

. I 
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Other Online Services 

Azure Rights Management 
Prnducts ........ 

~"""'"~·--· Azure Rights Management (User SL) 

Azure Rights Management A (User SL) 

Azure Rights Management Add-on (User SL) ·'<······ 

Reduction Eligible: Azure Rights Management Product Pool: Server 
User SL -

True-up Ellgibll!'!: Azure Right~ Management 
UsersL-

Bing Maps 
Prnducl<; 

Bing Maps Consumer Tracked Per Asset Monthly 

... ~~~s.:ri~tlo~ . 
Bing Maps Enterprise Fee Monthly Subscription 

Bing Maps Internal Website Usage lOOk 
Transactions Monthly Subscription 

Bing Maps Internal Website Usage 25DK {and 

higher) Transactions Monthly Subscription 

.~1~~.!-'.1.a~s~ ~!:!?~.~. P~r ~s~~ ~~nt~ly ~u~s'!IP!!on _ ,. 

.1 

25 

125 

200 

Bln.g Maps Known SK User Monthly Subscription 200 

Bing Maps Light Known Per User Monthly 

... ~~~~.?:!P!I~~. .. ... ·-· .. .. .. . .. -~·-· .... 
Bing Maps Light Known SK User Monthly 
Subsaiptlon 

Bing Maps Asset Management for Windows 

~u.ro~e o.~ ~~~-h Ai:i:i_eri~ . . . . ... , ...... . 

Bing Maps Asset Managemt!nt f0r Windows 

Platform Fee Monthly Subsalptlon 

Blng Maps Public Website Usage 100K 

Transactions Monthly Subscription 

Blng Maps Public Website Usage 420K Jand 

higher) Transactions Monthly Subscription 

Addltlpnal Information ... 

25 

so 

200 

Product Pool: Server 

.. ........ 
, , "' :..;;+: ,,;,;;; / .'''!;; ! ; ll:l~.ii~ 

i:.-; • .-x:';, .. ~i;~)3 .. ; .. 3.c;·;: ; .. ;:i·~ .... -- ... 1 .. •.·.· .... ···· 

Extended Term Eligible: Azure Rights 
Management User SL 

Each Bing Maps Public Website Usage Add-on SL and Bing Maps Internal Website Usage Add-on ~L offering consists of a varying number of Billable 
Transactions {defined herein). "Billable Transactions" means any of the following (with all capitalized terms as defined in· the Bing Maps Platform 
SOKs o~ the Microsoft Bing Maps Platform APls' Terms of Use): (a) web services methods including but not limited to Imagery, Route1 GeocOde, 
Spatial and Search in the Services; (b) a session in the Bing Maps AJAX Control API, Bing Maps Windows Presentation Foundation API Beta, or Bing 
Maps Silverlight Control API, where a session begins with the load of any of the aforementioned contiols into a user's browser and includes all 
transactions until the browser is dosed or the user moves to a different page; and (c) any new Services functionalities may constitute a Billable 
Transaction as described in the SDKs. 

Each Bing Maps Public Website Usage Add-on SL and Bing Maps Internal Website Usage Add-on SL entitles the Customer to a certain number of 
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.: Billable Transactions. Customers may purchase additional Billable Transactions by acquiring multiple Bing Maps Public Website Usage Add-on Sls or 
Bing Maps Internal Website Usage Add-on Sls during their enrollment. Unused monthly Billable Transactions may b~ rolled qver on a monthly 
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basis up to the enrollment expiration date. On the enrollment expiration date, all purchased and unused Billable Transactions are forfeited. If a 
customer eKceeds their total number of Billable Transactions purchased, within 30 days of notice by Microsoft, the customer must purchase 
additional Bing Maps Public Website Usage Add--on SL or Bing Maps Internal Website Usage Add-on SL offerings to cover the exceeded Billable 
Transaction~ and estimated future Billable Transactions far the remainder of the enrollment term, or Microsof1: may terminate customer's access to 
Bing Maps. 

Sing Maps Customer Support 
Customer Support is available to <1ll customers purchasing Bing Maps. Information on th·e support can be found here: 
http:f/www.mic(osoft.comjmaps/supnort. 

How to access the Bing Maps Service 
A customer can provision its Bing Maps Account ID{s) tinder its Volume Licensing Agreement using the production access provisioning form on the 
Bing Maps Account Center (https:f/www.bimunapsportal.com) .. Production access for Bing Maps Account ID(s) will be granted once it has provided 
its Vol~me License Agreement/Enrollment number and selected the product famlly associated with its _purchase. 

A minimum of one Bing Maps Account ID is required for each offering purchased from a different product famlly. The different product families are 
,Bing Maps Public Website, Bing Maps Internal Website, Bing Maps Known User, Bing Maps Light Known User and Bing Maps Asset Management for 
Windows. When purchasing from the Asset Management for Windows product farTiily, a customer Is _required to have a separate Bing Maps 
Account ID for eac~ i"egion {e.g. Europe vs. North America). 

. El'lterprise Mo~ility S\Jite 
Products ... ==="§%J;ltt(;'.!;;t,l~t\~~,1~= Enterp.rlse Moblllty Suite 

Reduction Eligible: All 

Additional.lnformatiOn .-

Subscription Term 

Product Pool: Server Extended Term Eligible: All 

Enterprise Mobility Suite customers may subscribe onlY for a subscriptlon term that ends on the customer's enrollment end date ("coterminous"). 
customers may reduce Enterprise Mobility Suite licens_es for any future Anniversary Date by notifying their reseller of their intention and upon 
acceptance by Microsoft prior to the Anniversary Date. 

Add-OnUSl.s 
Qualifying License and Add-On USL 
An Add-on Us~r Subscription License {Add-on User SL) is a user Subscription License (SL). that ls purchased Jn addition to (and associated with) a 
Qualifying License (or set of Qualifying Licenses}, as outlined in the table below. 

·Ou~llf11in'g: Ut&n~~{1i)rl:i;11~ --t;.~p, ~d'" - ~~ ¥"'/< '°l'.Il•' :(r_V~~"~!f.i1' ~ l AdC-0 'bst" "''~ ~ 1'~' 7 >': 'I'/ :<..!1~..J ,-

Core CAL 
Enterprise CAL Suite .. 
Core CAL Suite Bridge for Office 365 

Enterprise Mobility Suite 
Core CAL Suite Bridge for Office 365 & Windows lntune .. 
Enterorise CAL Suite Bridge for Office 365 
Enterorise CAL Suite Bridge for Office 365 and Windows lntune 
With active SA 

License Assignment 
Each Add-on User SL must be assigned to a single Qualified User {as defined in the customer's Enterprise Enrollment or the Enrollment f9r 
Education Solutions). Add-on User SLs may be reassigned to other Qualffled Users in accordance with the Microsoft Volume Licensing Online 
Services Use Rights General Terms that govern license reassignment of user Sls. 

Use Rights 
The use rights are set forth in the Online Services Use Rights. Use rights acquired through the purchase of these Add-on User Sls expire with the 
earlier of the expiration of the SA coverage for the Qualifying License{s) or at the end of the subscription term for the Add-on User SL. Purchase 
of these Add-on User SLli does not impact the use rights for the Qualifying license{s). 

........... 
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Purchase Eliglbl\lty { · 
Customers must have an active Enterprise Enrollment with active SA fa]{ he corresponding Qualifying License(s). The Qualifying Ucense{s) may be 
user- or device-based. Customers with a pre-2010 version of the MBSA ! .ust sign the Online Services Supplemental Terms and Conditions. 

t 
Purchase Restrictions t.: · 
Only one Add-on User SL may be purchased for each Qualifying License br set of Qualifying Licenses). 

I . 

Customers may acquire Add-On User SLs far users or users of devices a &ed to an Enterprise Enrollment user or device count between true-up 
dates (i.e., in advance of the acquisition of the qualifying licenses), subj~~ to the same limitatio_n of one Add-on User SL per qualifying license (or 
set of Qualifying Licenses). If 
Campus and School Agreement customers may purchase the correspon~,ing User Subscription License for Enterprise Mobility Suite US ls for their 
Users up to the same ~uantity as their Eligible PC count so long as they ~ave coverage far the qualifying lice.nses. 

True-ups -~] _ 
, Add-on User Sls are not Enterprise Products or Enterprise Online Services. They may not be used to meet the Enterprise-wide requirements In an 

Enterprise Enrollment. . ':I! 

License Reassignment j. 
Customers may reassign Microsoft Azure Active Directory Prem_ium lfceti,ses, but not on a short term basis (i.e., not within 90 days of the last 
assignment) . 

Forefront Online 
Products 

Forefront Online. Protection for E>c;change 
( De\ilce and User SL) 

Forefront Protection 2010 for Share.Point tor 
Internet Sites {Add-on SL) 

Additfapal inmr!riaiion · ·· 

25 

~' 
For Forefront Online Security for Exchange {formerly Exchange Host~d ~fltering) customers should use the same active Select agreement 
enrollment, Enterprise agreement enrollment, or Open Value agreeme~t tb place orders subsequent to their initial order. 
Since this Online Service is provisioned by domain, all users.(or devlces)!On any covered domain need User or Device SLs. Customers who want the 
service for a subset of their· user base (or device base) can create sub-d~~m~Jr:i.s fpr more targeted provisioning. Only the users (or. devices) within 
the covered sub-domain need User or Device SLs. 

Microsoft Learning 
--······· .. ·····., "-" 

Products 

... ~l?:~s~.~.!--ea~l~~-E-R~f~ri:.n~e 1:!brary {~~.er.~L_}. 
Microsoft l.ilamlng lT Academy (User SL) 

Microsoft Leaming MCP 1 Exam Vouchers 

_{~ervlces S~) . 
Microsoft Leamlng MCP 30 Exam Vouchers (User 
SL). . 

Microsoft Leaming MOS 500 Exam Site License 
(Serv[ces SL) ' · 

Microsoft Leaming MTA 250 Ex~m Site License 
(Services SL) · 
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75 

125 

125 
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Product Pool: Server 

Additional Information 
i 
I 
i 

Al! vouchers are delivered up front, and may be used any time prior to 12 n1anths from date of purchase. 

Microsoft Office Specialist (MOS) and Microsoft Technology Associate (MTA) Certification Exam Site License 
A customer is required to be a Certiport authorized testing center to utilize the site license. If It Is are not a Certlport authorized testing center, It 
will need to go through this process to become a Certiport testing center b~fare It can use the site license. The site license will automatically 
terminate upon 12 months from the date of purchase. Any .un-used certific~tion exams will be forfeited. 
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Microsoft Translator 
1 

I 
Products 

Microsoft Translator API 
BmDDl&m-.-111'.1 .... mm-.. .. 

'L!:'Z-:[<io:>;(;'~iL~<t;,t;i:.~"'';,;~}\':'\{):/;~,f;H,:;i,'i"-
1 

Product Pool: Server I 

'Zi;::;;;\<;;;;1fa\?':!,i.llll'.~;\J""i~tc~;t1J'.rwli£tb81'Z~itttii:~.;w'.1l'.;;~1x:1fttk~£i:i~WillYffil'f:1~'l2w:~<m'i1:-t.i?~~~~t.'lf••iif•11Eiiiiffi1i~iilliin:@•i~ 
System Center. Endpoint Protection 1 

Products 

System Center 2012 R2 Endpoint Protection 
(Device or User SL} 

BmDDl&mmmlll'.l .... mm.,. .. 
111111.r)rn~; 0~~i':j1::~ft1;;u;:~;1:~;:,;i••~irnj,~'~1 

Product Pool: Server 
i 

Additional lnfonnatlon 

Upgrades/ Downgrade 
Effective April 1, 2012, Forefront Endpoint Protection has become System center 2012 Endpoint Protection. System Center 2012 R2 Endpoint 
Protection, as a standalone offering, conveys use rights only to protect dierlt devices. Use rights to protect server devices can be acquired only 
through acquisition of System Center 2012 R2 Standard or Datacenterserv~r management licenses. 

i 
Users with active Forefront Endpoint Protection subscriptions and availing tre service to protect client devices, can upgrade to and use System 
Center 2012 Endpoint Protection for the same purpose. Customers with System Center 2012 Endpoint Protection subscriptions may also 
downgrade to Forefront Endpoint Protection. I 

i 
I 

System Center 2012 R2 Configuration Manager is the management console for System Center 2012 Endpoint Protection. Customers must be 
licensed for System Center 2012 R2 Configuration Manager to provide man~gementfor System Center 2012 R2 Endpoint Protection. Alternatively, 
System Center 2012 R2 Endpoint Protection can be used unmanaged witho~t the need to license System Center 2012 R2 co.nfiguration Manager. 

~:;~ti;t.~~i,ti;~;~:t;Q:~~~;,~~1't/~~~~~~if{~i;..J&f.:~l¥g;~~~ttt~ii,\(;.~ittitN~~~il~fr:~k?&JtJi~k~t~~&i~t.~~;:if1rf.~iiti.~~m1sjjirttwnWRij1fl¢h'6ii~Yalil!i~ 

Microsoft Azure Active Directory P.remium J 

Products _ ............ mm.,. .. 
Microsoft Azure Active Directory Premium ··-·;}:,:;~~·~::·, ;~,'.:; t;)'.;~:~·.::;< : .. ~ ~;<;': f : ,~{.,).· ~:~ -.. ,~" .. :~, .: .. ~>::r;<~.::~ -
Reduction Eligible: All 

Additional Information 

Subscription Term 

Product Pool: Server 

I 

Extended Term Eligible: All 

Microsoft Azure Active Directory Premium customers may subscribe only fof a subscription term that ends on the customer's enrollment end date 
("coterminous"). Customers may reduce Microsoft Azure Active Directory Premium licenses for any future Anniversary Date by notifying their 
reseller of their intention and upon acceptance by Microsoft prior to the ATiversary Date. 
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License Reassignment 
Custoriiers may reassign Microsoft Azure Active Directory Premium licenses, but not on a short term basis (i.e., not within 90 days of the last 
assignment). 
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.. '{arnrne~ Enterprise 
Products 

Yammer Enterprise 

Reduction Eligible: All 
True-up Eligible: All 

nmnaam-.-...... mm .. mm 
,,;)<~c:";ll'i<'D:ll','\/Ji£,~l!'m~;,;';:;· .• ·--;:,c\:;,,,,, .. 

Product Pool: Server Extended Term Eligible: All 

.. Tj1b1~ ~f c~n~nts · :·» ; 1ntroduc1!an .. ''.) · · · -· ·s~rwr;· ... · -- ??hii~·~·~i:!nli.Ca~ ~,' ·~~s~·n-~·ar~ -k;~~;~~~;i .. ; ··· Sl!rvke!. _Aop~nd1ces .;;. 1nd~~ ... 



r,,,1icrusQft Volume Ui:ensing P1ot!uct List tWodclwide Entt,lls.h, J1;ne 2014} 

Software Assurance 
Microsoft Software Assurance for Volume Licensing (SA) is a range of tools and resources to help with deployment and management of Microsoft 
Products. 

Purchasing Software Assurance 
There are three different levels of commitment a customer can select when purchasing SA, which may vary by program. A customer can: 

1. Commit to attaching SA on all platform products. 
2. Commit to attaching SA on all purchases under a particular Product pool (Applications, Systems or Servers), referred to as Software 

Assurance Membership (SAM). This does not require a company~wide commitment on sA. 
3. Purchase SA on individual Products withou~ making any com~itment to expan~ing SA to other Products. 

SA must be £!cquired at the time of acquiring the License or upon renewal of an existing SA term. Unless otherwise stated, only licenses for the 
latest version of a Product are eligible for SA .. EAP customers who have previously deferred Licenses (SA prio'r L) SKUs must buyout their Licenses 
before they can renew SA. 
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In the case of a ~ransfer of perpetual Licenses, the transferee may acquire SA for such transferred Licenses within 30 days from the date of transfer 
and provided that the transferor maintained active SA for the Licenses up until the date of transfer. 

As an exception to the general rule, customers may have the option to acquire SA for certain licenses-Purchased from the Retail channel (full 
packaged product) or from an Original Equipment Manufacturer (OEM), as described in the table below. Under Open Value, this option applies 
only to non-Organization-wide/ Company-wide products. Under Enterprise Agreements, it applies only to Additional Products within 90 days from 
the date of purchase. Customers who acquire SA for OEM or retail licenses have the option of installing and using the Volume Licensing software 
for the current version at any time. 

. : .. ~ . • I•:• I Application Pool · 1 N/A I SA available only as Applies to Open License, Select, Select Plus and nOn Organization 
outlined below wide under Open Value and Additional Products under Enterprise 

I Systems Pool I SA available I SA available Agreements. It does not apply to Enterprise Products under Open 
I Server Pool I SA available I SA available Value and Enterprise Agreements. 

Customers who acquire Microsoft Office Professional 2013 from an OEM may acquire SA for Microsoft Office Standard 2013 ln the Open License 
programs, Select and Select Plus programs, and non Company-wide under Open Value within 90 days from the date of OEM purchase. Office 
Product Key Cards (PKC)·are considered Full Packaged Prc:iduct (Retail) offering and are not eligible for the option to acquire SA. 

Re11ewin~ Softwarl! ~ssurClllCE! 
Renewing Coverage under the Same Agreement 
Terms for renewing SA under the same program agreement by which It was initially ordered are contained in the applicable program agreements 
under which the SA was Initially purchased. Customers may order SA without the need to simultaneously order a License as long as the SA coverage 
has not expired. In addition, the following terms apply to specific programs as.noted: 

Open License: SA coverage ordered under an Open License authorization number ends upon expiqition of that number. To renew, customers must 
submit a re.newal qrder f<?r.SA within 90 days after their authorlzatiory num~er expiration dati::. New SA coverage s~a~ on th~ ne~ ~uthorlzation 
number effective date. · · 

Ente"rprlse Agreement: To renew SA coverage under the same enrollment under an Enterprise Agreement, customers must sign a new 2011 or 
later Enterprise Enrollment and Agreement (if they have not already), and must submit a renewal order for SA (as applicable) for 1) all Enterprise 
Products, Application Platform Products, Core Infrastructure Products and Additional Products they wish to renew and 2) any Online Services, 
accounting for transitions (if applicable). 

Enrollment for Application Platform: EAP customers who have previously deferred Licenses via SA prior L SK Us must bUyout their Licenses before 
they can renew SA 

Renewing Coverage from a Separate Agreement 

T;ibln of Contenn Jntrodui::tion ···:.-) 5nflwilre. ·: ··) O~li·~a s~·;;.;i~~- . 
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The customer may renew SA for any Product If the customer has obtaini~ a perpetual license and SA for that Product under a previous agreement 
and 1) the customer's new agreement or enrollment is effective no late~~han the day following the date of expiration of the previous agreement or 
enrollment, and 2) the SA renewal order is placed prior to the expiratlo1.Pf prior SA coverage, unless such coverage is being renewed from an Open 
License Agreement. In that case, customers have 90 days from the expirp'

1
tion to place the order. 

Cross Program Renewal 
~an exception to the rules stated above, customers may renew SA cov~r:age by acquiring SA underan existing Open Value agreement, Select, 
Select Plus or Enterprise enrollment. For customers renewing SA under'·r existing Enterprise enrollment, this exception applies to Additional 
Products and products outside a Company~wide commitment only. For ,11 programs except Select Plus, the order must be for the remaining term of 
the existing agreement or enrollment (i.e., SA x the number of years re~~Ining in the enrollment term as of the order date, including any partial 
year). In Select Plus, the order will be for 36 months. For Agreementvecsions 2008 and prior, as long as coverage is renewed within 30 days (90 
days if renewing from Open License program), customers will be deeme~ to have SA coverage during any period of time between when their 
expiring SA coverage lapsed and when the new coverage begins. Ii 
Renewing S-oftware Assurance Coverage for Client Access Licenses (CA~_) and Client Management Licenses (Mls} . 
Transitioning between User and Device CAls: Customers renewing SA1/ CALs can switch between User and Device. This transition does not 
change the CAL edition (i.e. Standard to Enterprise). ·! · , 

i 
Transitioning between User and OSE client Mis: Customers renewing Sfi for client Mis can switch between User and OSE. 

.l\lli~ration Licenses~orl)isc.()ntinued ()~ En~·()f~~i_fE!_Pr()~IJCt~ .... ...... . ... _ .. ...... .. .. .. ......... . .. . 
"Qualifying License," as used here, refers to a license with SA coverage ,s of the date specified and for the Product identified in the product note 
referencing this section. ii 

/ ' ' 

Unless stated otherwise in the product note: ·1 

"Migration License," as used here, refers to a license granted in the Prol~ct note referencing this section. 

• A customer may upgrade to and use software under a Migration .i~ense· in place of software covered by the Qualifying License. lhe 
customer may not use software under both licenses simultaneo 

• Migration Licenses are granted on 1:1 for each of Customer's Q1 

• The right to use software under a Migration License includes the ~/~ht to use or access any later version of that Product made avallable prior 
ta the expiratlon of SA coverage on the Qualifying License, as set·~·,· rth in the use rights forthat product version. Client access rights provided 
under Migration Licenses do not include the right to run separate Y licensed server software. 

• If a customer acquired perpetual rights to use software under a~· alifying License, the rights to use software acquired under the Migration 
Ucense are likewise perpetual; otherwise, rights acquired under a ~igratlon License expire when the underlying Qualify.ing License expires, 

• Upon expiration of SA coverage on the Qualifying License, a custo , er may acquire SA for the same version and edition of the Product 
covered by the .Migration License, without the need to first acquit~ separate new Ucenses. This option does not apply to customers buying 
licenses under subscription programs (e.g., Enterprise Subscriptlop Agreements or Open Value Subscription agreements). 

• A customer may not transfer Migration Licenses separately from ~l;Jalifying Licenses, 
Subsequently acquired licenses for the same discontinued Producjt under the same enrollment term under an Enterprise or Enterprise 
subsCription Agreement, Open Value Subscription or Enrollment Ir Education Solutions, as part of a customer's scheduled true-up process 
ara also Qualifying Licenses for purposes of the license grant. Cov :r.age for Products under subscription agreements must be continuous. 
The product note, the customer's Volume Licensing agreement, a d proof of the Qualifying Licenses are evidence of a customer's rights 
under Migration Licenses. [ 

I 

Software ~s_s.llran~e Benefits . . . ... m !~ 
These benefits vary by Product and Product pool. Customer's access anD rights to use their SA benefits, generally expires upon expiration of their 
SA coverage, unless otherwise noted below. Most SA benefits are grant}

1
d at the beginning of the coverage period. Any changes occurring during 

the cove.rage period (e.g. additional purchases, returns or Online Service~· transitions) may result in a change in benefit ellgibllity. Any exceptfons to 
the above rules are noted In ~he Individual bene~.t sections.below: The~~nefits are subject to change and rnay be discontinued at any time without 
notice. AvallabiHty of benefits varies by program, region; fulfillment op1~. ns and language. SA benefits are allocated under the different programs 
as shown in the chart below: .f 
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Active SA for any qualifying product, regardless of the Product version a cusfomer is actually using, qualifies that customer for the benefits shown 
In the table below. Qualifying products are identified in each product sectior.. Some benefits are awarded based on Customer's SA spend on a 
given set of qualifying products within a pool. For these purposes, "SA spent:I" Is not literally the customer's actual dollars spent, but Is an 
approximation of what a customer has spent on SA coverage for those Prod~cts under its Select or Enterprise Enrollment, Select Plus registration or 
Open agreement {For example, SA only purchases and the SA component ofjL&SA purchases). For customers under subscrjption programs, it is an 
approximation of the total dollars the customer has spent licensing those Products under its enrollment or agreement. other benefits correspond 
to SA Membe~hip; SA Membership for the applicable Product pool qualifies! the customer for those benefit~. 

·~ """'"lill 

New Version ftights ,( ! ,( ,( 
-

Offi.:e Mu!t1 Languc;_e:e Pack ,( I -
OHice Online ,( I 

-
Pla;ming Sefvices ./ i ,( 

Enhanced _Edition Benefits - Windows and Windows Embedded 71 
Enternrise Sldefoudini;! 7 
\tVindows Companion Subsrnption i 7 
T rainini? Vouchers ;; : 7 
E-Learmniz ,( ' 7 ,( . -
Home Use Pro~ra_m 7j 
fntP.rorisf:' Source licens1m~ Prmm1m 7i 
24x7 Probiern Re:>o!ut:on Support ,( ! 7 ,( 

-
Svstem Ct!nter Global Service Monitor ,( 

-
13cKk-uo for Disaster Rernve,ry ,( 

-
license Mobi11t,, through SA ,( 

Wii1dows Thin PC 7i 
""7 

./ 
f-xtcnd~d l::tillEl!~oort I ./ ! I "' 
Microsoft Desktop Ootim1zation Pack fMDOPI 

7 
7 

')/;rtuali?C1tiQ~.Ior Windows ilnd" Win<;l_QY.{tlrnbF.t!\1.fil!..Qgi?!s!~ 

Windows Virtual Oe:;ktop At:cess tVDAl 

~ensg I ./ i I I ./ 
•~es.in the chart means SA Membership, acquisition af SA far qualifying proqucts or SA spend on qualifying products within that pool would qualify 
the customer far that benefit. I 
••Generally, subscriptions that include software components comprised of versioned software will incfude new version rights for those ca.mpanents. 
1 Existing customers with SA for Windows Pro Upgrade or Windows Embedd~d Industry Pro Upgrade continue to receive Enterprise Edition Rights. 
2Not an SA benefit for Windows Embedded Products. : 

I 

Office System Appllcatiori Pool Pr0ducts - ~ 

Office Standard 2013 Access 2013 Office for Mac Standard 2011 
Office Professional Plus 2013 Excel 2013 Lyne for Mac 201i 
Project Standard 2013 lnfoPatll 2013 Outlook for Mac 2011 
Project Professional 2013 Lync2013 PowerPoint for Mac 2011 
Visio Standard 2013 OneNote 2013 Excel for Mac 2011 
Visio Professional 2013 Outlook 2013 Word for Mac 2011 

PowerPo!nt 2013 
Publisher 2013 

Tahlo of Cnntnnts ~- lntrndui::lion •7 Soflwilre -> · ·ani;n~·5,~,;,;; · -·'sf.w.;,~A""'""m· ·~,···· SoNim. = '"'f Appl'ndic~s ; ·-)~ •. ~. 
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~jt;lftitililiml&l!til( 

Word2013 

Nate: The list of Office system Application Pool products is subject to ~flange. 

New Version Rights 
New Version Rights rTieans, for any underlying licensed. Pi'oduct for which SA co~erage is ordered, the right tci upgrade to, and run In place of the 
underlying licensed Product, the latest version of that Product made available during the Covered period. Use- of the new version is subject to the 
license terms for that version. Customers that acquire perpetual licenses through SA can deploy the upgrades after their coverage has expired. 

Office Multi Language Pack 
This benefit grants Customers the option to use the latest version of the Office Multi Language Pack with copies of Office System software they are 
permitted to use under qualifying licenses. If a cusfomer's agreement provides perpetual rig!ltsta use the software under their qualifying licenses, 
they will have a perpetual right to use the Office Multi Language Pack with that software. Otherwise, th~~ right to use the Office Multi Language 
Pack expires upon the expiration of rights under the qualifying Office SystemJicense. 

Office Online 
Users of a device licensed with the qualifying app\iciltions may access Office Online for viewing and editing documents from the licensed device. 
The Primary User of the Licensed Device may access Office Online for viewing and editing documents from any device. See the table below for 
qualifying desktop applications. Use of Office Online ls governed by the license terms for that service in the Online Services Use Rights. 

,~jr. 

Office Standard• Office Online for Office 365** 
Office Professional Plus* 
Office for Mac Standard• 
• Qualifying Desktop Application must be licensed with SA 
•• Users must a Isa be licensed far SharePoint Online plans to access Office Online service. 

Pla"nolng Services 
Customers {other than Academic Select License, Select Plus far Academic, Campus and School Agreement, and Open Value Subscription
Education Solutions) with SAM in the Application and Server Pools are eligible for this benefit. The Planning Services benefit provides qualifying 
customers with pre~determlned customized service offerings. 

QLialified customers receive a number of Planning Services days based on the number of qualifying Office Application licenses, qualifying Server 
licenses and the number of Core CAL suites, SQL CAL and Enterprise CAL suite:; for which SA is acquired (see the charts below for details). The 
number of days a customer receives ls for the available Plannlng Services offerings are combined into a pool of Planning Services days. The 
following table lists the qualifying Application and.Server licenses and the points associated with each of them: 

-
Office Applications and Server licenses - Points 
Office Application Pool Products (including Office suites, Project Standard and Professional, Visi9 Standard and 
Professional), Microsoft Dvnamics CRM CAL1 

1 

SQL Server Standard edition, Windows Server: Standard edition, Microsoft Dynamics CRM Server·2011, Microsoft 25 
Dynamics CRM Server 2013, System Center 2012 Standard Server Management License (2-processor), Visual Studio 
Professional with MSDN, and Visual Studio Test Professional with MSDN 
SQLServer Enterprise edition, SQL Server Business lntellfgence, Windows Server Enterprise edition, and Visual Studio 50 
Premium with MSDN 
SQLServer Data Center edition, SQL Parallel Data Warehouse, Windows Server Data Center edition, System Center 75 
2012 Dataceriter Server Management License (2~orocessor), and Visual Studio Ultimate with MSDN 
Nate: Far SQL CALs, see the CAL Suites table in this section 
1 For Microsoft Dynamics CRM Professional CAL, 2 pain~ are awarded 

Eligible products purchased under the Server and Cloud Enrollment (SCE) will accrue the same number of points towards Deployment Planning 
Services {DPS) as they accrue under other programs. The-total points that the customer ls eliglble for defines the Planning seNices DaYs 
entltlements as shown below: 

r > p \, , ~ ~ ,.,. '" • , ) , l '' •1 '' "-" l ~R ~'" -t.' \~.\I'~, t' ~, 
'0fflceAppHcatronsand/or:ServerlicermsPalnt.S '-' -,;-, 1 q "', Plannlng_SS'rvices:Oays"h" '1c- 1:- ;,"' '''1 ' -iqt!~ .:;~~, Jt'-".'.t \) 
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·•mra!tm· •T11Ttli.' •r. 
200-499 1 
S00-1,999 
2,000-3,999 
4,000-29,999 10 
30,000-49,999 lS 
S0,000-99,999 20 
100,000-199,999 30 
200,000- 399,999 40 
400,000- S99,999 so 
600,000+ 7S 

1 Core CAL Suite and SQL CAL SA coverage counts as one (1) point toward the thresholds in the f!rst column below, Enterprise CAL Suite SA coverage 
counts as two (2) points toward the thresholds in the first column below: ' 

~'fimlrtm:i!l•J. 

200-3,99!} 1 
4,000-9,999 3 
10,000-99,999 s 
100,000 -299,999 7 

h 300,000-S99,999 10 
600,000 + 12 

Customers may choose one or more of the available offerings described below and may select from available service levels up to the number of 
Planning Services days they have available. The available offerings.include: 

• Desktop D~ployment Planning Services (OOPS) 
o Develop a deployment or upgrade plan for Office-and Windows. Set up an Office 365 pilot. 
o Service Levels: 1, 3, 5, 10or15 days 

• SharePoint Deployment Planning Services {SOPS} 
o Develop a deployment or upgrade plan for SharePoint. Set up an Office 365 pilot 
o Service Levels: 1, 3, 5, 10or15 days 

• · Lyne and Exchange Deployment Planning Services (L&EDPS) 
o Develop a deployment or upgrade plan for Lyne and Exchange. Set up an Office 365 pilot. 
~ Service Levels: 1, 3, 5, 10or15 days 

• Private Cloud, Management and Virtualization Deployment Planning Services (PVDPS) 
o Develop a deployment or upgrade plan for Windows Server, System Center and Hyper-v. 
a Service Levels: 3, 5, 10or15 days 

• SQL Server Deployment Planning Services {SSDPS) 
o Develop a deployment or upgrade plan for Systems Center, Windows Server and Hyper-v. 
o Service Levels: 3, 5, 10or15 days 

• Developer Tools DePtoyment PlanninC Services (DTDPS) 
a Develop a deployment, upgrade or migration plan for SQL Server .. Plan for implementing or upgrading Microsoft Dynamics CRM. 
a Service Levels: 3 or 5 days 

• Public Cloud, Azure Deploymerit Planning Services (AZDPS) 
o Training, demos and activ;;i:tions planning for Microsoft Azure. 
o Service Levels: 3, 5, or lQ·days 
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The list of available services and associated service levels may change at any time. Qualified Providers will provide customers with an outline of the 
available Scope of Work for each of the above service offerings upon request. 

Customers can also increas~ the number of available Planning Services days if they meet the following criteria: (a) are currently eligible for the 
Training Voucher benefit, (b) have activated their Training Voucher benefit, and (c) have at least 3 unclaimed training days from Training Voucher 
benefit available for conversion. Eligible customers CaO coilvert unused Training Voucher days Into Planning Service days qn a 3:1 basis (three 

; ·Training Voycher Days= one Planning Services d~y}~ ~lannlng Services days cannot be convert~d to Tfairilng Voucher,d1ws. Howe.v~r, if a _customer 
1 wishes to reverse a Trainlng Voucher day convers_ion, the Pla~nlrlg Servic~S days ~ay be con.Verted back to Tra!nl~g V~ucher d~ys. Following the 

-~onverslon of Training Voucher.day to Planni.ng Se~ic~s day~, the Planning Servic~S days wil\_appear ln _the custorp.er's Plarlnlng Servlc~ p~ol of 

T;,blaorcont.,nts 1ntrodu~tion ···> Softwilre. · .. :;. 0~1i~o·s;~i~~~ · , ~··:S-~t~ii/f.:~.Y.~~~a: .. ,r ... · ~ ..• ; An~l'ntlites 
1 .. ,; ... , .. [l\dl'X 

1· 

! 
I 

il 
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"'"-'""" ~--~''" ,.,,.._,. ""'"''"'""' ' 
days. Those days can then be used to create voucher(s) for available se']ices (such as OOPS or SOPS). •customers' eligibility to convert days back 
to Training Voucher days ls limited based on the number of days available at the Planmng Services Day level. 

Customers In eligible Volume Licensing agreements who have.not mettti.t.mlnlmum thresholds to receive.Planning Service entitlements but who 
meet or exceed the criteria for Training Voucher day conversion may cori\ertTraining Voucher days as outlined above. 
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• Planning Services may be delivered to the customer by qualified 
e'stablished by the qualified Microsoft provider apply. Services p 
Customer and the Qualified PraVider; Mfcrosoftisnotresponsit 
services. A custom·er can view the list of Qualified Providers her 

·osoft Partners or M_icrosoft Consulting Services. Local 11Terms of Usage 11 

ed under vouchers are provided under an agreement between 

• Planning Services engagements provide consulting that covers a 
the actual deployment of the software cannot be included. 

r any work or failure on the part of the Qualified Provider related to the 
:tp://directory.n~rtners.extranet.microsoft.com/psbproviders 

1;determined scope of ~ark that result in a high level deployment plan; 

• Planning Services vouchers can only be re~eemed by the custome~:Who "qualified for the benefit. 
• Planning Services vouchers may not be exchanged for cash, monll;r, or other valuable considerations. 
• Customers may purchase additional services beyond the scape of ~e work (as defined by the v·oucher type and service level) from their 

provider outside of this program. , r 
• Reduction of qualifying ~A coverage as a result of return~ and oth~r1 .. ~illing adjl:'stments, where allowed, rriay lower the customer's Planning 

Services entitlement days. ~ 
• Vouchers may not b8 stacked or comblned. The company shoUld P. )?vide one voucher for one engagement atthe available number of days. 

local cancellation policy. - f: 

• Vouchers ~r~ only valid with qualified Providers for the specific se ij.-ice type for which the voucher is being redeemed. The voucher can be 
used with any qu~llfied Provid. ~r worldwlde. ~articipation may val .. ~'Th~ qualifie.~ Mlcroso_ft provider may cancel a service according to the 

• Vouchers must be assigned during the SA coverage period. ! 1 

• Vouchers will expire 180 days from the date of voucher assfgnmef\~,' fndependent of SA coverage expiration. All services must be delivered 
(voucher redeemed} prior to voucher expiration. Vouchers that exfli,re prior to SA coverage expiration will return to the available Planning 
Services pool of days. By accepting a Planning Se_rvices engagem~'1ti. customers acknowledge that they will receive a survey upon completion 
of the engageme~t for quality assurance purposes, The tables aboyre show service days available ~ased on a full 3-year enrollment or 
agreei:nent. Customers who purchase SA coverage for one-year wl!l,receive one third of the stated number of service days. Customers who 
purchase SA coverage for ~a-years will receive two thirds of the .filated number of service days. 

Co~pleted deliverables submitted by the Qualified Provider at the end 'if the engagement to Microsoft may be used by Microsoft for quality 
assurance purposes and may be shared with the customer's Micros9ft at r.ountteam for that purpose. 

Enhanced Edition BeneOts .. Windows and Windows Embedded . ·11 : · 
Customers with active SA coverage for Windows Desktop OS or Wlndow'

1 
Embedded OS are eligible for this benefit. Devices with active SA 

coverage may run current or prior versions of the Windows Desktop OS 'f. Windo\o\'.s Embedded OS subject to the use terms in the Product Use 
Rights. .. r 
Enterprise Sideloadjng· I·. 
Please refer to the Windows 8 Enterorbe .Sideloadln and Er,terorlse Sid lo a din"' for Windows Embedded 8.1 notes in the Product Entry section of 
this document. i, 
Windows Companion Subscription I 

I 
Training Vouchers 1- · 

Please refer to Windows Companion SubscriotiOQ note in the Online Se]'.·i!=. es secf.ton of this document. 

Customers {other than Academic Select License, Select Plus for Aca~emio, Open Value Subsc~lption - Education Solutions) Campus and School 
Agreement customers) wlth~SAM in the application or systems Product ~~els are eligible for Microsoft Training Vouchers. These vouchers entitle 
customers to receive courses from a Microsoft Partner with a Leaming ~ompetency {Microsoft Learning Partner) for a specific number of training 
days. The number of days awarded varies both by_program and the nu11~er of qualifying licenses for which SA is acquired. 

Minimum number of licenses for which SA is acquired, ~eeded forTraint~ Vqucher eligibility varies by program. 

ltdi11~ • f. • ' •• ' ' 't >'' 
Open Value I 2 davs per 50 licenses!( maximum 20 days) I 1 day oer 50 licenses {maximum 10 days) 
SAM 1-249 I 2 days per SO llcensesil: · I 1 day per SO licenses 
SAM 250-2,399 I 20 days per eligible er[follment I 10 days per eligible enrollment 
SAM 2,400-S,999 I 30 days• !1 I lS days• 

T;ible afContnnts '.-> ~ lntroductia.t! ~ ·~ · • ,. ·· saftwarl' · ..... ~··c··a~iin~·r;~~i~~~· .. ]~;~~W-~~~~~: -·· .......... ~:· :··· Aarmndices -} tnd!?X 
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SAM 6,000-14,999 50 days• I 25 days• 
SAM 15,000- 29,999 110 days• I 55 days• 
SAM 30,000-49,999 160 days• i 80 days* 
SAM 50,000-99,999 250 days• I 125 days• 
SAM 100,000-199,999 400 days• i 200 days• 
SAM 200,000-399,999 600 days* i 300 days• 
SAM 400,000-S99,999 800 days* i 400 davs• 
SAM 600,000 + 1400 days* I 700 days* 
Note: Training credits available based on a full 3 year enrollment or agreement (see befaw far details), 
Please refer ta table with office System Application ' 
•Number of days per eligible enrollment or agreement. 

• Not all courses are available in all languages. 
• Local policies and Terms of Usage established by the Microsoft learnl?g Partner apply. 

Benefit Managers have the abtlity to revoke a voucher In assigned sta~us up to the class cancellation date established by the Microsoft 

~-~~- I . 
• Any course days not covered by the voucher will need to be paid by the person who receives the training. 

Any voucher days in excess of the amount of days applied to a particular class will be returned to the pool of days available to be re-assigned 
by the Benefit Managers. 

• Courses delivered in an accelerated format require voucher days equiValent to the number of course days for the normal course delivery. 
• The voucher is only redeemable for days of Instructor-led training wit~ qualified Microsoft Leaming Partners on approved courses. Custom 

courses (other than accelerated' delivery of approved courses or custof courses compiled solely from approved courses) are not eligible for 
coverage by these vouchers. For information regarding approved cou~ses, please visitjiJJp:/jwww.n1kro.soft.com&lliwing/:;a/tri!JDl!J.rh.lfil!ili. 

• Vouchers cannot be used to cover any fees related to a customer not jhowlng up far a reserved course. All fees related to "No Shows" are 
the responsibility of the customer. 

• Vouchers may only be redeemed by the individual approved by the cuStomer to use the voucher. 
Vouchers may not be exchanged for cash, monies or other valuable co~sideratlons. 

• Vouchers must be assigned during the SA coverage period. · I . 
Vouchers will expire 180 days from the date of voucher assignment, independent of SA coverage expiration. All services must be delivered 
(training delivered and voucher redeemed) prior to voucher expiratio1. Vouchers that expire prior to SA coverage expiration will return to 
the available Training Voucher pool of days. 

1 
• With the exception of Demonstration Sessions, one Training Voucher ~ay is equal to the equivalent of one training session day. For 

Demonstration Sessions, o~e Training Voucher day is equal to one D~rf1onstratio11 Session. 
• Customers must redeem Training Vouchers for Demonstration Session~ sets of four or more 
• Training Vouchers redeemed for Demonstration Sessions, unlike Training Vouchers redeemed for other training sessions,·are not limited to a 

single individual. \ 
• Vouchers may be used to reserve training with only one qualified Micrbsoft Learning Partner at a time. 

The Microsoft Learning Partner reserves the right to cancel a class acc6rding to local cancellation policy. 
• Vouchers are valid only with participating Microsoft Learning PartnersJThey can be used with any qualified Microsoft learning Partner 

worldwide. · I 
Customers must provide the Microsoft Learning Partner with the voucper information they would like to apply towards the course prlgr to 
the.end of the course in order to use the voucher as payment for the course. 

• Microsoft Is not responsible for lost, stolen, misplaced or misused vou~hers. 
• Reduction of the number of qualifying licenses for which SA is acquired as a result of returns and other billing adjustments, where allowed, 

may lower the customer's Training Vouchers service level eligibility. II 

Vouchers can be redeemed by only the customer who qualifies for the benefit. 
• .services provided under vouchers are prov.ided under an agreement be.tween Customer. and the Qualified Provider; Microsoft Is not 

responsible for any work or failure on the part of the Qualified Provide( related to the services 
• The table above shows training credits available based on a full 3-year enrollment or agreement. Customers who purchase SA coverage for 

one-year will receive one third of the stated number of training credit:J. Customers who purchase SA coverage for twO-years will receive two 
thirds of the stated number of training credits, I · 

I 
E-Learning i \ 
This benefit varies by Applications, Systems, and Servers. Eligible customers '1111 receive one access code (for Applications, Systems, and Servers) 
,per qualifying enrollment/agreement. Customers may also download SCOR~-compliant, content-only E-learning files (for select Applications and 
Systems) from VLSC for import into their Learning Management System (LM~). There is no access code necessary to download files from VLSC, 

I . 
Table of Conten1s -- 1ntrod~~1ion . -·). Software ··) O;UooS;,,;,;,;- -·S+".'~''A;,u.raoci; ··>[... SoNim Apm.·~dices, 
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Enterprise Agreement and Select customers may ob_~ain SCORM-compliant content (for Applications and Systems} via download or DVD, whereas 
Open and Open Value customer may obtain SCORM-compliant content (for Applications and Systems) via DVD only. 

The maximum number of users for which a customer may use the E-learnlng training is equal to the number of licensed copies of qualifying 
products thatthe customer has enrolled in SA. Customers must designate one user for each qualifying license. Access cannot be transferred from 
one user to another. · 

Eligible customers may purchase E-learnlng kits at a regional fulfillment center if the online option is not sufficient. 
Customers' deployment and use of the E-learning courses are subject to the terms and conditions of their license agreement. 

E-learnlng 
Customers with SA for qualifying Application or System Products are eligible to use hosted E-Learning courses, and SCORM-compliant content. 
customers with qualifying Server Products are eligible to use hosted E-learnlng Server courses but not SCORM-compliantcontent 

Home Use Program 
Customers with active SA coverage for qualifying desktop applications Products are eligible to participate in the Home Use Program••, which 
permits Customers' employees, who are users of the licensed qualifying applications to acqu!re a single license for the corrBspondlng Home Use 
Program software, to be Installed on a) one home computer and b) one portable device, for each license of the appn·cable desktop·application 
acquired by the Customer. P(ovlded their employees first obtain the appropriate Home Use Program product keys frorh Microsoft, Customer may 
allow their employees to Install the corresponding Home Use Program software, acquired by Customers under the!r Volume licensing agreements, 
on employees' home computers ·an'd portable devices at Customers' premises. If a new version is released during the qualified period of use, the 
primary users can acquire the latest version, to replace their current.installed version. The desktop applications that qualify customers f9r · 
participation in the Home Use Program and those that are avall~ble in the Home Use Program are Identified In the table below*. 

Mfcrosoft may terminate a customer's participation in the Home Use Program, immediately and without notice, in connection with unauthorized 
access to or UC:ensing through the Home Use Program website in connection wjth that customer's progra'm code. 

Home Use Licenses expire with termination of employment, termination or expiration of SA coverage for the copy of the corresponding desktop 
application that employee uses at work, If the employee is no longer a user of the licensed copy of the software, or upon the employee's 
installation and use of any prior or later version of that desktop appli.cation pursuant to a Home Use.Program license. 
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Those terms are between Microsoft and Customer's e!llpioyee and do vary from the rights provided under the customers Volume Licenses (e.g. the 
emploi,iee may install only one copy of the HUP software). Customer!i must limit the Home Use Program access to employees and inform 
employees of when they should discontinue use of the Home Use Program software in conjunction with a lapse in SA coverage of employment 
termination. 

Participation in this program may have tax implications for the customer and its employees. Microsoft assumes no ~espdnsibillty for compliance 
with any employment·benefit, tax or reporting obligation that either Customer or its employees may have. Additional terms that apply for 
employees in New Zealand are set out below: . · 

• Customers must.not require any payment c;ir consideration from employees in connectioO with HUP, Or do or omitto do, anything that would 
result in an increase of the total cost of any HUP benefit to any employee In New Zealand beyond any amount charged by Microsoft. 

• Customers must indemnify and keep Microsoft and its affiliates indemnified and hold Microsoft and its affiliates free and harmless from any 
costs, expenses, losses or damages Incurred by Microsoft Or lts_affiliates as a result of customer's failure to comply with the obligations 
Contained in this section. . 

The desktop applications that ql!alify customers for participation irl the Home Use Program and those that are available in the Home Use Program 
are identified here: · 

Qualifymg Desktop-Application Correspondrng Home Use Program Llcense., 
, __ -.. 

Office Standard 2010/2013 
Office Professional Plus 2013 HUP, or 

Office Professional Plus 2010/2013 
Office for Mac 2008 / OffiCe for Mac Standard 2011 

Office for Mac Home & Business 2011 HUP 

Access 2010/2013 
Excel 2010/2013 
PowerPoint 2010/2013 Office Professional Plus 2013 HUP,_or 
lnfoPath 2010/2013 Office for Mac Home & Business 2011 HUP 
OneNote 2010/2013 
Outlook 2010/2013 

.. iijbi~ ai.Co~'t~~t; ... '.p>. · i~·tr~du~·1io~ ···. ·7 . ·softvme Ori11~eSf!~i~~~·~ ~ .. ,~·~~;~~·~~n.~: ··•'.... ~, -i·~ Aam:md!(l!S ·~ 
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Publisher 2010/2013 

Word 2010/2013 

Visio Standard 2010/2013 
Visio Professional 2010/2013 
Project Standard 2010/2013 
Project Professional 2010/2013 

·.-.!rJ~.-. 

Vlsio Professional 2013 HUP 

Project Professional 2013 HUP 

For more information, including i_nforma~ion an the future availability af additional Home Use Prag ram software, please refer to 
htta: 1~1-.vww.micro:;oft..cam/liceminq. 

Nate ta Campus am~ School Agreement arid qpen Value Subscription-Education- Solutions customers: Please refer to the CASA agreement (3.5 or 
~· greater) or OVSwES agreement for additional program specifi' rules: Academic Sefect (without SAM), Academic Select Pl Us (without SAM), and 

Academic Open prarJrams are not eliQible for this benefit. 

Enterprise Source Licensing Program 
Customers with 10,000 c;ir more lil:'.ensed desktops with SA coverage in the systems pool may be eligible to participate in the Enterprise Source 
Ucensirig Program (ESLP), which provides ac~ess to Microsoft Windows source code for internal development and support and is granted per 
agreeffifnt/enrollment. The application form can be downloaded from Volume Licensing ~ervice ~enter (VLSC) (For adPitional details on eligib_llity I and country.a~aila.Qility see http://wwvJ.microsoft.comie11-us/sharedsourcejP.11terorlse-source-licensing-program.asm:. Academic prclgrams are 
eligible for the Microsoft Research Source Lic.ensing Program. 

24><7 Problem Resolution Support 
Customers (other than Academic Select License, Select Plus for Academic, Academic Open License, Campus and School Agreements and Open 
Value Subscriptian-E,d4cation Solutions customers) witl:l SA ~overage are eligible ~or 24><7 .Problem Resolution Support. 

24x7 Problem Resolution Support provides assistance for problems with specific symptom? encountered while using Microsoft products, where' 
there is a reaso.nable expectation that the problems are caused by Microsoft products. Microsoft wl\1 make reasonable efforts to assist 
custon1ers with support requests in a manner consistent with Microsoft Product Support policies. Microsoft reserves the r!ghtto refuse 
unre~sonable requests far support s~rvic~, and at times may refer Customers to an additional service level agreement which may require an 
additional charge. 

Microsoft can add support for new Products or discontinue support for existing Products. There may be eases where a customer's 
implementation of Microsoft products cannot.be effectively supported. As part of providing the ·support services, Microsoft will notify the 
customer If Microsoft reaches that conclusfon. If the customer does not modify the implementation to make it effectively supportable within 30 
days after the notice, Microsoft will not be obligated to provide additlonal support servic~s for that implementation, however Microsoft will 
continue to provide support for the customers other support~b!e implementations covered by these term and conQitions. 
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An assisted breal<-fix support request, also known as an incident, is defined as~ ~ingle support issue a~d the reasonable effort needed to resolve 
it. A single support issue is a problem that cannot be broken dowffinto subordinate Issues .. Jf a problem consists of subordinate issues, each 
sh;:ill be considered a separate incident. In certain· situations, we may provide customers with a modification to the commercially available 
Microsoft pro_ duct software code to address specific critical problems ("Hotfix(es)") In resPonse ta an aSsisted break-fix support request. 
Hotfixes are designed to address customers' specific problems and are not regression tested. Except as otherwise provided herein, Hotfixes may 
not be distributed to unaffiliated third. parties without Microsoft's written consent. 

Products available through Volume Licensing and that <!re currently In Mainstream Support as set forth in Mlcrosoft1s Support Lifecycle Policy are 
eligible for 24x7 Problem Resolu.tion Support. Product eligibility for. phone support is tied to availability of SA offering for that Product. Where no 
SA option is available for the server but for the CALs, SA spend for their CALs count for Incidents to be used for other eligible Products as stated 
below in section Phone Support Incidents Awards .. Ri!fer to the specific section for that Product in this document to consult the service and 
support policy. Prior versions of Products that are currently in Mainstream Support that customers choose to use In lieu of the current licensed 
version are also eligible. Developer Edition of all servers, HED products, and MSDN Subscriptions are excluded. 

Microsoft may l,lse any technical information it derives from providing services related to Its.products for prob.lem resolution, troubleshooting, 
product functiorlality enhancements and fixes, for Microsoft's knowledge base. Microsoft agrees not to Identify the customer or disclose any of 
customer's confidential information in any item in the knowledge base. Microsoft is not·obligqted to restrict the future work assignments of 
people who have had access to the customer's confidential information. In addition, the customer, Microsoft and these people are free to use 
i:he information tha.t these people remember related to information technology, including ideas, concepts, know-how, or techniques, so long a~ 
confideOtial information of the other party is not disclosed in the course of such use. · 

I TabiP. of Q;~t;ints ">- ; ... ·;ntmduni~n ·-> Software ·? .... o01'r~~·5;;;,;i·~·~·~ · -" .s~fu~~~.~~i!I~';; .. ;,: ..... ~ Apm.>ndicc5 ·~·);"" lnrlex 

I I -
Micro:;ofl Volume Ucemil'lf, Produi;t list (Wor!dw!dt! English, lllrie 2014i GB 

l 

j
li 

The customer's right to use any fixes Microsoft may provide In the cou se of performing services is governed by the license agreement for the 
affected Product or, If the fix is not provided for a specific Product, an r.ther use terms Microsoft provides. All fixes provided are licensed to the 
customer. \ 

24x7 Problem Resotutron Support awards customers with a number ofk(ncidents and contacts to Initiate such incidents as described below. 
Support can be.lnitia~ed through submitting incidents either electron11f.11Yvia ~he Web or by Phone. Different provisions apply to each type of 
medium. · I) 

Phone Support Incident Awards Ii: . · 
The number ~f per~ltted phone support incidents varies by customer_-ft!'Jsed upon the Jr SA spend an~ payment option: The complimentary 
incid~n~ is award!?d u~der Enterprise and Select enrollment, Select PIUfi registration, and Open Value ~greement with SA coverage on at least 

· one qualifying Server so~are Product. SA-~pend-based i11cJ~ents are Jamed ba~ed_on server and d.esktop SA spe~~ under a qualifying Select or 
Enterprise enrollment, Select Plus· regist. ration, Open Value Agreenlen~'-.p •. r Open Llce.nse Authorization number. We.Will award one incident for 
each Server SA or CAL SA spend of at least $20,000. We will award on incident for each Systems Pool or Applications Pool SA spend of at least 
$200,000. The table below shows the approximate currency equivale ts for SA-spend.based awards for agreements based in currencies other 
than USO. Due to the fluctuation of exchange rates, this table Is subje .· to change. . I 

US Dollar USD $20,000 if $200,000 

Australian Dollar AUD 30,000 300,000 

Canadian Dollar CAD 27,000 270,000 
Swiss Franc CHF S Fr. 33,000 S Fr. 3301000 

China Renminbi CNY CRC 165,000 CRC 1,650,000 

Danish Krone DKK kr 160,000 kr 1,600,000 

EURO EUR 21,500 ,! 215,000 

UK Pound I GBP I £13,500 ii I £135,000 

JapaneseYen I JPY I Jpy 2,400,000 ll I JPY 24,000,000 

Korean Won I KRW I KWD 24,000,000 Tl I KWD 240,000,000 

Norwegian Krone I NOK I kr 16S,OOO II I kr 1,650,000 

New Zealand Dollar I NZD I 3S,000 ff. I 3SO,OOO 

Swedish Krona I SEK I kr 200,000 fl I kr 2,000,000 

New Taiwan Dollar I lWD I NTD 700,000 l! I NTD 7,000,000 

India Rupee I INR / INR 1,000,000 Tf I INR 10,000,000 

Russian Ruble I RUB I RUB 660,000 Ti I RUB 6,600,000 

Incidents are allotted over the term of the SA coverage based on t.he Jkvment option. Agreements that reflect spread payments will lead to 
incidents awarded over the ter.r!li agreements that reflect lump sum i:Wvments will be awarded upfront. Purchases made after the initial order 
will trigger recalculation.of the incidents awarded and the.annual allo~~~nt. Phone Support Incidents that have not been used will expire at the 
expiration of SA coverage. Phone Support lnclden~ may n9t b.e tranl'.}red between enrollments or agreements. , 

·Access to l.ocal ph. one support is available during busines~ hours faun !

1

·0····.· n I.he website htto://suppori.mfc(o.soft.corn/.crob;'a~hol)e, .After-h.ours 
phone support may be provided through regional and internationals pport centers. After-hours phone support can only be used to Initiate 
business critical support requests. Business hours are determined a.n 

1 
·reglon-bywregion basis. Phone support assistance is not available in all 

languages in all regions. t . 
• I 

Web·based Incidents )· · 
Customers (other than Academic Select License, Select Plus for Acaderralc, Academic Open License, Campus and School Agreement, Open Value 
Subscription-Education Solutions, and Open License) with Standard~~.nterprise and Datacenter Editions of server software covered with SA 
have access to electrcmlc web-based Problem Resolution Support·serifces on an.as needed basis. Access to the electronic support sites is 
available 24 hours per day, 7 days a week, though responses will oc]~ during Business Hours. Refer to Business Hour Variations by Region in 
above sectlon "Phone ·support Incident Awards". i.' · 

Incidents Initiated via Phone will count against the available phone in ~dent balance upon resolution. Incidents initiated via the Web are on an 
as-needed basis and will be CD!lducted via the Web, email, and other~lectronic means. Incidents initiated via the Web then converted to phone 
resolution by the customer will count against the available phone irtc{#,ent balance upon resolution. Incidents initiated via the Web then 

! 

····-···· ························ ... 
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followed up via phone by Microsoft will not count against the available ph:one incident balance If resolution continues on Web: email and other 
electronic means. . · 

SA is required for both server software and related CAls for Web Support incidents. Customers may only submit web-based Problem Resolution 
Support requests on those licensed copies of server software covered wii SA. 

Web Support incidents are not transferable across licenses. Please consult the Product Use Rights for further details on assigning or reassigning 
licenses to physical servers. I , 

Support Contacts i 
The number of permitted support contacts varies by Volume Licensing prdgram and number of licenses covered under SA, as shown below. 
Contacts must be named individuals and can include individualsfrom outside the customer's organization. However, an organization, 
department or group name may not be listed as a contact. I 

I 
Service Level for Software Assurance Customers . ! 
Requests for support may be submitted via telephone or electronically by a customer's designated contacts, except for Severity A and B which 
must be submitted via telephone as set forth below. ~ 

I 
Customers are respons!ble for setting the initial severity level In consultation with us and can request a change in severity level at any time. 
Estimated response times by severity level and customers' responslbilltlesjare defined in the following table: . 

A. Submission I Critical business Impact: 
via phone Customer's business has significant loss 

or degradation of services 

B. Submission I Moderate business impact: 
via phone Customer's business has moderate loss 

or degradation of services but work can 
reasonably continue in an impaired 
manner. 

C. Submission I Minimum business impact: 
via phone or Customer's business is substantially 
web functioning with minor or no 

impediments of services. 

1st call resporise in 2 hou.rs or less based 
on support offering 
Microsoft Riources at customer site as 
required. . 
Continuous effort on a 24x7 basis 
Notification of Senior Managers at 
Microsoft bas~ed on support offering 
11

t call respo~e in 4 hours or less based 
on support offering 
Effort during Business Hours only 

1. 

lu response ill one business day or less 
based on sup~ort offering 
Effort during ~usiness Hours only 

1 Contact Microsoft representatiyefor focal business hours. I 

ffi:'ii.Glil:f':J:•f1f1T-'T~' 

Allocation of appropriate resources 
to sustain continuous effort on a 
24x7 basls2 

Rapid access and response from 
change control authority 
Management notification 

Allocation of ~ppropriate resources 
to sustain Business Hours 
continuous effort 
Access and response from change 
control authority within 4 Business 
Hours 
Accurate contact information an 
case owner 
Responsive within one bllsiness day. 

2 We may need ta downgrade the severity level if customer is nat able to provide adequate resources or responses to enable us ta continue with 
problem resolution efforts. _ ! 

I 
Customers may be required to perform problem determination and resolution activities as requested by us, such as performing network traces, 
capturing error messages, collecting configuration information, changing ptoduct configurations, Installing new versions of software or new 
components, or modifying processes. I 
Customers are responsible for implementing the procedures necessary to ~afeguard the integrity and security of t~eir software and data from 
unauthorized access and to reconstruct lost or altered files resulting f~om tatastrophic failures. 

Tobin of Coot'"" ·-· · totmd.,oioo .; ;;ftwo,;; .... -) .. Oplipo·;,,,;,;~; -- Sri1•~'"d"'''"""' ··( .... '. ... S~N"" Apnendim :·->'. lode• 
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Thfs support benefit ls tied to SA investment, not to version. 

Conversion of Software Assurance 24x7 Problem Resolution Support Incidents to Premier Support Services 
Customers may convert SA 24x7 Problem Resolution Support Incidents (SA PRS Incidents, or "SAB") to: 

• Premier Problem Resolution Support (PRS) hours 
• Dedicated Support Engineer {DSE) hours-applicable for reactive support activities only 

These services are for use consistent with their Premfer Service plan at the time of transfer. The conversion is based on a local rate calculation 
·that will be provided by their Premier Account Team. Customers may be required to purchase additional Support Account Management hours 
before converting SA PRS incidents. SA PRS incidents that are converted to Premier are considered Premier Problem Resolution Support hours 
and are subject to the Premier services Description. Once converted, incidents cannot be returned to a customer's SA allowance. 

Additional business provisions 
SA spend may not be combined across Select or Enterprise enrollments, Select Plus registrations, or Open Value Agreements to qualify for 
additional awards. Spending within each enrollment or agreement will be used to determine the award for that enrollment or agreement. 

Reduction of SA Spend as a result of returns and·other billing adjustments, where allowed, may result in the loss of Support eligibility or Phone 
incident awards during the present ~r future award periods. 

Unlimited 24><7 Problem Resolution Support 
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This benefit is only available through (1)' the Enrollment for Application Platform (EAP) to an Enterprise Agreement and/or (2) the Server and 
Cloud Enrollment (SCE) to an Enterprise Agreement and/or (3) With the purchase of licenses for Parallel Data Warehouse {PDW) through EA, EAP, 
select Plus or Select. 

SCE Ellglblllty 
customers who have an SCE with a minimum annual average SA spend of $250,000 on total of qualifying products in either the Applfcatlon 
Platform or the Core Infrastructure Suite and who have an active Premier Services Agreement are eligible for Unlimited 24x7 Problem Resolution 
Suppprt (PRS) Incidents. The two eligible SCE components qualify separately for Unlimited 24x7 Preble~ Resolution Support. Products li$ted 
below, that are currently in Mainstream or Extended Support as set forth in Micro~oft's Suopo1t Ufocvde Policy in line with a customer's Preniier 
contract, are included in this benefit. 

The qualifying Application Platform Products are: 
• SQLCAL 
• SQL Server Standard 
• SQLS~rver Standard Per Core 
• SQL Server Enterprise Per Core 
• SQLServer Business Intelligence 
• SQL Server Parallel Data Warehouse 
• Biz Talk Server Standard Per Core 
• BizTalk Server Enterprise Per Core 
• Biz Talk Server Branch Per Core 
• Office SharePoint Server 

The qualifying products from the Core Infrastructure Component arEi: 
• CIS Oatacenter {Windows Server Datacenter and System Center Datacenter) 
• CIS Standard (Windows Server Standard and System Center Standard). 

The table below lists the SA spend threshold conversions for agreenlents based in currencies other than USO. Due to the fluctuatioh of exchange 
rates, this table Is subject to change without notice. 

Canadian Dollar 
Swiss Franc CHF 412,500 
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Danish Krone DKK 2,000,000 
EURO EUR 268,750 
UK Pound GBP 168 7SO 
Japanese Yen JPY 30,000,000 
Korean Won KRW 300,000,000 
Norwegian Krone NOK 2,062,SOO 
New Zealand Dollar NZD 437,SOO 
Swedish Krona SEK 2,500,000 
New Taiwan Dollar TWO 8,7SO,OOO 
India Rupee INR 12,500,000 
Russian Ruble RUB 8,2SO,OOO 

When committed annual average SA spend on qualifying Application Platform and/or Core Infrastructure products eligible for Unlimited 24x7 
PRS is higher than $250,000, Microsoft will not award incidents based on actual SA spend on these products. If a customer becomes eligible far 
Unlimited 24K7 PRS midstream, any incident prevlously award~d based on SA spend and not consumed will be subtracted from customer's 
balance. Unlimited 24x7 PRS incidents cannot be converted to Premier Problem Resolution Support hours or Incidents. 

Parallel Data Warehouse Eligibility 
Customers" who acquire licenses for Parallel Data Warehouse ("POW") and have an active Premier Services Agreement are eligible for Unlimited 
24K7 PRS incidents, regardless of being enrolled in an SCE or their SCEspend. When customers purchase license.s for POW, Microsoft will not 
award Incidents based on actual SA spend an this product. 

While all qualifying customers will receive an unlimited number of 24x7 PRS lnc;idents, the number of permitted support contacts to manage 
Unlimited 24x7 PRS does va_ry by size of the SA spend. All eligibl~ customers are entitled to ?t leaSt four authorized contacts plus one ad~ltional 
contact per every additional $125,000 of SAspeOd under. their SCE or Vlprogram (s) Under which they purchased licenses for POW. For 
agreements in foreign currencies, eligible customers are entitled to at least four authorized contacts plus one additional contact far each 
incremental SA spend amount equivalent to $125,000 of annual average SA spend In the applicable foreign currency. See table below: 

The following table applies to customers who have an SCE or have licenses for POW: 

Anntlat Average SA spand « Permitted support contacts 
$2SO,OOO - $37 4,999 4 
$37S,OOO - $499,999 s 
$S00,000 -$624,999 6 
$62S,OOO -$749,999 7 
$7SO,OOO - $87 4,999 8 

The Unlimited 24x7 PRS benefit only includes Problem Resolutio"n Services, Any time spent bV the Technical Account Manager (TAM) or the 
p~i~!1~tetj Support Eng~neer {DSE) oft t~17 ~~?9lu.~~on-of th~ incii;ient will ~e accou"nted faf und~r the customer'S Premier Servict;!s Agreeme~t. 

System Center Global Service Monitor 
Customers with active SA coverage far the Management Licenses identified in the table below are eligible to use System Center Global Service 
Monitor as set forth in the PUR. · 

l
0

1H> 

System Center Datacenter Server Management License 
System Center Standard Server Management·Ucense 

Back-up for Disaster Recovery 
Customers with SA for qualifying Server produ~s and related CALs are eligible for complimentary Serv~r licenses for those products for disaster 
recovery purposes. 

TechNet SA Subscription Services 
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Starting in May 2014, new and renewing Volume Licensing agreements 
entitlefl customers will be able to access their TechNet Subscription 
2017, whichever is earlier. 

license Moblllty through Software Assurance 

SA will no longer include TechNet Subscription benefits. Previously 
until the expiration of their current term of SA coverage, or May 31, 
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License Mobility through SA lets a customer move certain on-premises li 
currently.ellgible for "License Mobility within Server Farms'' as defined ii 
addition, th~fol!Owing Products are also eligible for License Mobility thri 

covered by SA to third party shared servers. All Products that are 
PUR. and covered by SA are eligible for License Mobility through SA. In 
SA: 

• System Center- all Server Manageme"nt Licenses {Ml.S), incl~ding and SMSD·with SA, and System Center 2012 Standard and· 
Datacenter with SA. 

To use license Mobility through SA, customers must: 
• Maintain SA coverage for the licenses under which they run so 

servers as well as all of the corresponding CALs, External Conne 
• Deploy their licenses only with qualified License Mobility th 

bJ!p.:JjwwvJ.rn!qg,'i.Qft.com/licensin.clsgftware=assHrance/fi 

or manage operating system environments on shared third party 
enses and management licenses; 

are Assurance Partners (see 

• Complete and submit the License MobiUty Validation form with eadt;l License Mobility through Software Assurance Partner who will run 
customers' licensed software on partne~s' shared servers .. The Llcefls.e Mobility Validation form will be made·available to customers by the 
qualified License Mobility thri;iugh Software Assurance Partner. II[ ' 

Windows Thin PC I 
Volume Llcensing customers with active SA coverage for the Windows des,ktop operating system or active licenses far VOA are eligible for this 
benefit. Customers accessing this benefit under VOA must have a quan~J~.g OS installed on their licensed device per the Qualifying Operating 
Systems table under the Product Notes, Systems Pool section of thls doclrr:ient. 

Eligible customers may use Windows Thin PC in place of instances of Win~ows desktop operating system that they are permitted to use under their 

Extended Hotfi>< Support f 

Win.dews SA coverage or Windows VOA licenses. 1r 

Extended Hotfix Support ls available to customers who have signed a Pre , ier or Essential Support agreement and have purchased SA under the 
following programs: j 

• Customers (other than Academic Select, S~lect Plus far Academic,_ rd Campus and School Agreement, and Open Value Subscription
Education Solutions customers) wlth Software Assurance Member hip coverage for Applications Pool qualify for Extended Hotflx Support for 
Application pool products, i _ 

• Customers (other than Academic Select, Select Plus for Academic, ·rid Campus and School Agreement, and Open Value Subscription -
Education Solutions customers) with Software Assurance Member ~ip coverage for Systems Pool qualify for Extended Hotfix Support for 
Windows desktop operating system and/or Windows Embedded o .'.8ratlng system (with Software Assurance Membership coverage on a 
Windows Embedded product). I 

• Customers (other than Academic) with SA on at least one server prriduct qualify far Extended Hotfix Support for Server produP'.S. The 
following server products are covered: ii 

• Microsoft Exchange Server, Microsoft SQL Server, System Center 2P12, and Windows Server. 

Extended Hotfix Support Is a benefit for older software versions that havf transitioned from Mainstream to Extended Support. The annual fees 
normally charged as part of an Extended Support contract are now waived for customers eligible for this SA benefit. Customers are still responsible 
for the fees for lndividual Hotflxes. Customers eligible for this benefit do~1 ot need to sign-up within a 90 day period of a product's transition to 
Extended Support. 

i . . . 
Microsoft Desktop Optimization Pack for Software Assurance )[ 
Microsoft Desktop Optimization Pack for SA (MOOP) 1s an optional purdilse available only to those customers who have the following: 

• Active SA for their Windows desktop operating system licenses ! 
• Active subscriptions for Windows Virtual Desktop Access, or I 
• Active subscriptions far Windows Companion Subscription 

Vlrtuallzation Rights for Windows and Windows Embedded Licensed De~ktops 
This use right allows running the software in up to four local vlrtual mac!''[nes. For further use right details, please refer to the PUR 
htto //go microsoft com/Jlin1-.1d=.9839207. 

I 
Windows Virtual Desktop Access Rights \ 

I 
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Windows VOA rights provides customers the right to run the latest version cit the Windows desktop operating system or Windows Embedded 
operating system. I 

i 
For more information about VOA please refer to the PUR httn:/igo.niicrosoft.com0Hnkld=9839207. VOA is also available as a separate subscription 
license for ~evices not covered by SA for Windows. 

Step-up License Availability 
1 

Customers with active SA on a lower level edition of certain products may rriigrate to a higher level edition of the products with a Step-Up license, 
as described In the table below. The Step-Up license must be acquired, an~ Is valid only when acquired, under the same Volume Licensing 
agreement and enrollment (if any), under which SA coverage for the qualifying product was originally acquired. The customer's right to the use of 
software under a Step-Up license is conditioned on their having and retalni~g a License for the qualifying product. Customers cannot transfer the 
license for the qualifying product separately from the Step-Up license. Customers' perpetual rights under the Step-Up license supersede and 
replace the underlying license for the qualifying product. For mare details, Please refer to the· Enterprise Edition Step~up license Volume Licensing 
Brief: htto://www.m;crosoft.mm/iicensing \ 

i 
Step Up From - '-.J - - Step Up To 

BizTalk Server Branch BiiTalk Server Standard 
Biz Talk Server Branch BizTalk Server Enter rise 
Biz Talk Server Standard Biz Talk Server Enterprise 
Commerce Server Standard Cohlmerce Server Enter rise 
Core CAL Suite Enterprise CAL Suite 
Core CAL Suite Bridge for Office 365 Enterprise CAL Suite Bridge for Office 365 
Core CAL Suite Bridge for Windows lntune Enterprise CAL Suite Bridge for Windows lntune 
Core CAL Suite Bridge for Office 365 and Windows lntune En~erprise CAL Suite Bridge for Office 365 and Windows lntune 
Core Infrastructure Server Suite Standard Cafe Infrastructure Server Suite Datacenter 
Desktop Education w/ Core CAL DeSkto Education w/ Enterprise CAL Suite 
Desktop School w/ Core CAL OeSktop School w/ Enterprise CAL Suite 
Exchange Server Standard ExChange Server Enterprise 
Forefront TMG Standard Foi'efront TMG Enterprise 
Internet Security & Acceleration {ISA) Standard Server Internet Security & Acceleration (!SA) Enterprise Server 
Microsoft Dynamics CRM Workgroup Server Microsoft D namics CRM Server 
Office Standard Office Professional Plus 
ProfessiOnal Desktop Enter rise Desktop 
Professional Deskto with Microsoft Desktop Optimization Pack Enter rise Desktop with Microsoft Deskto O timization Pack 
Project Standard Prriject Professional 
SQL Parallel Data Warehouse Core SQL Server Ent~r rise Core 
SQL Server Standard Core SQL Server Enterprise Care 
SQL Server Standard SQI.. Server Business Intelligence 
System Center Standard System Center Datacenter 
Visio Standard Vislo Professional 
Visual Studio Professional with MSDN VisUal Studio Premium with MSDN 
Visual Studio Premium with MSDN VisUal Studio Ultimate wlth MSDN 
Visual Studio Test Professional with MSDN VisUal Studio Premium with MSDN 
Windows Server Standard Wi~dows Server Datacenter 
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Services 

A detailed description of any Services customers may Purchase the right ta are provided in the sections below. 
Availabilit\, of the following offerings varies by region and Volume Licensing Program. Some offerings may be unavailable to Government customers 
w!th certain limited ~xceptions on a pilot basis. Customers should contact their reseller or Microsoft Account Manager for Information pertaining to 
the availability of a particular offering. 

Microsoft Premier Support Offerings 
Area 1 .. . - . - ,_' . - .... . - - . 
Support Account Management ,/ ,/ ,/ ,/ 

Account Profiling & Re ortlng Monthl Monthl Month! Monthly 
Up tolO hours 

Support Assistance (Hours annually allocated) Up to 10 hours + 1 Health Check Up to 120 hours Up fo 160 Hours 
+1 Workshop 

Problem Resolution Support (PRS) (annually 
Up to 40 hours 

Upto30 hours 
Up to 80 hours Up to 140 Hours 

allocated) 
24x7 Critical Situation Escalation Management ,/ ,/, ,/ ,/ 

(Severity Level 1) 
Rapid Onsite Support ,/ ,/ ,/ ,/ 

Proactive Information Services ,/ ,/ ,/ ,/ 

Microsoft Premier Online ,/ ,/ ,/ ,/ 

Add-On Hours Packs of 20 Packs of 20 Packs of 20 Packs of 20 
Business Hours are defined locally. 

Support Account Management helps to build and maintain relationships with customer's management and service delivery staff and helps 
customers arrange each element of the custcimer's servlce plan to meet business requirements. 

Support Assistance provides short-term advice and guidance (based on available Microsoft resources) for problems not covered with Problem 
Resolution Support, including assistance with design, development and deployment issues. 

Problem Resolution Support provides assistance for problems with specific symptoms encountered while using Microsoft Products, where there is 
a reasonable expectation that the problf:!m is caused by Microsoft Products! 

• ., .... ·- ., .... 
1. Submission via I Catastrophic business impact: 11 call response in 1 hour or less Notification of customer Senior 
phone only Complete loss of a core (mission Our Resources at customer site as exe-cutives 

critical) business process and work soon as possible. Allocation of appropriate resource~ 
cannot reasonably continue Continuous effort on a 24x7 basis to sustain continuous effort on a 
Needs immediate attention Rapid Escalation within Microso~ to 24><7 basis2 

Product teams Rapid access and response from 
Notification of Microsoft's Senior change control authority 
Executives 

A Submission via phone· I Critical business impact: 11' call response In 1 hour or less Allocation of appropriate resources 
only Significant loss or degradation of Our Reso~rces at customer site as to sustain continuous effort on a 

services required. 24x7 basis2 

Needs attention within lhour Continuous effort on a 24x7 basis Rapid access and response from 
Notification of Microsoft's Senior change control authority 
Managers Management notification 

B Submission via phone I Moderate business lm1:1act: 15 call response In 2 hours or less Allocation of appropriate resources 
or web Moderate loss or degradatirin of Effort during Business Hours1 only to sustain Business Hours1 

services but work can reasonably continuous effort 
continue in an impaired manner. Access and response from change 
Needs attention within 2 Business control authority within 4 Business 
Hours1 Hours1 

c Submission via phone I Minimum business impact: 15 call response in 4 hours or less Accurate contact information on 
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or web Substantially functioriing with'' 
mfnor or no impediments of 
services. 
Needs attention within 4 Business 
Hours1 

Business Hours are defined focally. . 
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~·mil~lt~ :m:ttmill"fca.'ml 

Effort during Business Hoursi only case owner 
Responsive within 24 hours. 

2 We may need to downgrade the severity fevel if customer is not able to provide adequate resources or responses to enable us to continue with 
problem resolution efforts. 

Information Services include access to the premier online website and regularly scheduled support webcasts led by Microsoft program managers, 
developers and professionals providing key information regarding Microsoft technology. 
Add-On hours can be used for Support A:sistance or Problem Resolution Support. 

f Associated Business Rules 
All Services provide support for commerclally released, generally available Microsoft Products (unless specifically excluded on the Microsoft 
Premier On-line Web site or the.Microsoft Support Lifecyde Web site). Services will generally be charged on an hourly basis, provided remotely, 
and In English (unless another language is available), Services will be provided in the country ln which the VL agreement Is signed. On~Site visits are 
not pre-paid and are subject to resource availability. All Services not consumed on an annual basis will be forfeited. Upon customer request, we 
may access customer's system via remote diaHn to analyze problems. Customer must have access to the Internet In order to take advantage of 
Internet-based services. 

llJlicro~c:>fl: Enterprise ~tra~egy P.r.ogr~lllC?ffE!~ill~~ 
Enterprise Strategy Program Overview 
The Enterprise Strategy Program for the Microsoft Enterprise Agreement provides customers with advice from Microsoft Enterprise Architects and 
the Enterprise Service Delivery Team on how to accelerate time to technology adoption and how to plan for measurable change In order to derive 

I; greater value from their investment in Microsoft technologies, 

The Enterprise Strategy Program offerings contain the following components which wU\ be provided for each ye"ar of.the Customer's Enterprise 
Agrel;!ment: 

~~ ',; -~'iU';'li 

Enterprise Aichit~ct an(·· · -- , Up to 400 hours iii aggregate of Up to 800 hours In aggregate of Up to 1600 hours in aggregate of 
Enterprise Sen?ice Delivery Team a Microsoft Enterprise Architect a Microsoft Enterprise Architect a Microsoft Enterpri~e Arc~itect 

and the Enterprise Service and the Enterprise Service and the Enterprise Service 
Delivery Team DelivervTeam Delivery Team 

Services Delivery Plan (SOP) 1 .,( ,/ ,/ 

Enterprise Strategy Network I ,t ,/ ,/ 

Enterprise Strategy Library I ,t ,/ ,/ 

Enterprise Strategy - I 200 hours 200 hours 200 hours 

The Enterprise Architect 
Works closely with the CCustpmer to create and provide a Service Delivery Plan that defines milestones and goals and establishes process, data, and 
rules to track progress against the plan; 
Presents monthly status updates of progress against the plan; 
Manages the Microsoft resources (Enterprise Strategy Network and Enterprise Service Delivery Team) complementing delivery. 

The Enterprise Service Delivery Team 
Includes resources from Microsoft Services and Services Centers of Excellence (CoEs); 
Supports the Enterprise Architects·with subject matter eKpertise; 
Provides Customer with best practice advice, specific guidance on Microsoft technologies, and reference architectures. 

Services D~llyery Plan (SOP} 
A frequently updated planning document written by the Enterprise Architect in consultation with the Customer EKecutive Sponsor (or their 
delegate), which is Intended to serve as a general e1<planation of the Services delivery process, including details about the scope of the Initiative, 
expected delivery schedule, resource requirements, roles and responsibilities, and the implementation management process. 
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Key recommendations from the Enterprise Strategy engagement that wil~requirefurther work from the Enterprise Architect or other resources ta 
achieve desired outcomes will also be included in the SOP. Any tlmehnes! dates, and delivery schedules within the SOP are estimates only and may 
vary based on the engagement. 

Program Benefits 
Throughout the engagement, the following program benefits are avai!ab 

• Enterprise Strategy Network: an integral connection with Mlcroso,[' ~earch and development teams and subject matter experts across 
Microsoft I; 

• Enterprise Strategy Library: A rlc:h collection of materials Including igdustry insights and benchmarks.tools, enterprise and technology 
architecture and reference models and methods. 

Enterprise Strategy Service Modules 
The Enterprise Strategy engagement includes one or more of the followi.J~~. Enterprise Strategy service modules., as documented In the Service 
Delivery Plan: ! 

• Value Discovery ~orkshop: A workshop designed to help businesslo.nd IT stakeholders develop and produce a customer conteKt report and 
opportunity summary. ! . 

• Enterprise Agreement Value Roadmap: A roadmap and Key Perfofilanc~ Indicators (KPls) for related initiatives quantifying the business 
value of a customer's investment in Microsoft services and softwa~~i including a series of recommendations to accelerate time to 
deployment and adoption of its investments. ~; 
Portfolio Optimization: A report that provides an assessment of a i:ustomer's Business and IT portfolios (including business capabilities, IT 
services, applications, technologies, and existing program/projeq: w:tjrtfolio) and identifies opportunities for Microsoft de~c~.and services to 
rationalize specific portfolios.in the context of the customer'~ curre'nt business strategy. 

Architecture Optl~ns and Recom_mendatlons: An architecture deff~ition ~nd recommendation document addressing viable architecture 
option~. evaluated against the program charter and a custc;imer's f'Chitecture principles, business and IT standards, and constraints. 

• Value Planning: A detailed program plan, adoption and change pl~ii, value scorecard and governance plan In support of the recommendation 
and roadni~p described above (Architecture Options and Recommindatio~s}. 

• Business Case Development: A business value model based on fin,.n. cial analysis of projected costs and quantifiable benefits for the 
proposed Initiative plan. 1 

Adoption and Change Management: Execute the adoption and ch~Oge plan (including communication plan, readiness/training plans, and 
support plans} and provide adoption oversight, reporting and risk l'_itigation. . 
Value Management: Measuring and tracking progress of the initia .Ive against a customer's established KPl's and its internal measurement 

·systems (i.e. commitments, scorecards and buslness reviews). ! · 
Program Governance, Risk & Compliance Management: Oversee · rogram status and provide reports to defined governance structures (e.g. 
steering committees, review boards) to facilitate effective dedsiol!making throughout the program lifecyde 

. I 
Enterprise Strategy Capacity Add-On j 
Customer can purchase blocks of 200 hours of Microsoft Enterprise Serv ~!'!Delivery Team resources to enhance delivery capacity for Enterprise 
Strategy engagements. The Enterprise Strategy Capacity Add-On Is avail Pie to Customers who have purchased the Enterprise Strategy Connect, 
Enterprise Strategy Foundation or Enterprise Strategy Portfolio offering f~rough Microsoft volume licensing or standard Microsoft Services 
contracts. 

SeNices Out of Scope 
The Enterprise Strategy Program is comprised solely of advice and guida~·!=-e regarding Customer's adoption of Microsoft.technologies. It is entirely 
up to the Customer to ctloose whether to follow or disr~gard Mlcrosoft'S' ~dvice, guidance and recommendations. Microsoft makes no 
representations, warranties or guarantees as to the results that Customrr may achieve as a result of following Microsoft's advice, guidance or 
recommendations. Product licenses are not included. The Services oft~~ Enterprise Architect also do not include product deployment, problem 
resoluticln or break fix support, review of non-Microsoft source code, oi~~chnlcal or architectural consultation beyond the deliverables as 
described above. For any non-Microsoft source code, our Services will b .limited to analysis of binary data only, such as a process dump or network 
monitor trace. · l 
Customer Responsibilities j 
The success of the Enterprise Strategy Program and our performance o ?µr obligations are dependent on Customer's involvement throughout the 
program, including but not limited to: 1, 

• The availability of Customfr's representatives, IT staff, and resou~:~s, including but not limited to hardware, software, Internet connectivity 
and office space; J( 

• Customer's timely provision of accurate and complete informatio~; 
Access to infcirmation about Customer's organization; .l! 

• Timely and effective completion of Customer's assigned responslij,llities; and 

TnblenfContnnts- .... )- Introduction -? ~ ·a;,;;;·;~,;;;;;;. ·1l>'''nw'" '""'""'"· ;1:~ .'}~!Yi~:-:;;\:'..'._,--~- Appnndn:l!s ..... lndo'!~ 
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• Timely decisions and approvals by Customer's management. 
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Appendix A - Program Agreement Supplemental Terms 

Su!Jplemental:f.er'Tls.tor Select Plus P_rogra111 
Select Plus requires a minimum order quantity of SOD points per pool during the first year. This order"quantity requirement may be waived if a 
Qualified Contract Is supplied. 

Price Levels in Select Plus 

7.8 

Customer's prices are based upon agreement between Customer and Customer's reseller. However, Microsoft provides reseller with the following 
price and point criteria to help guid~ reseller to end customer pricing: 

ll:m~lli~~ .:.t1fJtuiJl:mmt1'1IIDl11llU1L'IUJ!llu:r:J 

~ I ~!~~o I c 25,000 

De~if1.ition ()! 1111an_~~ement f_()r Quali!i~d Devices 
If Customer's Volume Licensing Agreement refers to this PrOduct List far defining managed Qualified Devices, the following terms apply. A Volume 
Licensing customer "manages" any device an which it directly or indirectly controls one or more operating system environments. For examplei a 
Volume Licensing customer manages any device: 

• It allows to join its domain, or 
• it authentlccites as a requirement to use applications while on its premises, or 
• It installs agents on (e.g., antl-vlruS, antimalware or other agents mandated by the customer's policy), or 
• to which it directly or indirectly applies and enforces group policies, or 
• on which it solicits or receives data about, and, configures, or gives instructions to hardware or software that is directly or indirectly 

associated with an operating system environment, or 
• it allows to access a virtual deSktop infrastructure (VOi) outside of Windows SA, Windows lntune (Device) or Windows Virtual Desktop Access 

Roaming Rights. 

A device that accesses a VDI under Roaming Rights only or utilizes Windows Ta Go on a Qualifying Third Party Device off the customer's premises 
only, and is not managed for other purposes as descrlbed here, is not considered "managed" for purposes of this definition. 

Supplemental Terms for Professional Services - Legacy Agreements 
Customer's right to use of any Services purchased from this Product List are governed by (1) customer's Volume licensing agreement, and (2) any 
master-level Microsoft Services agreement customer may have in place at the time of purchase. In the event of a conflict, the most current Services 
agreement controls. If Customer's master agreement for volume licensing is a Microsoft Business Agreement version dated prior to September, 
2007, and Customer has not signed any other master-level Microsoft Services agreement, the following supplemental terms apply to any 
Professional Services purchased and used by Customer. 

Use, ownership, and license rights 
fixes · 
If Microsoft provides Fixes to Customer in the course of performing Services, those Fixes are licensed according to the license terms applicable to 
the product to which those Fixes relate. If the Fixes are not provided for a sp~cific producti any other use terms Microsoft provides with the 
Fixes will apply, and if no use terms are provided, Customer shall have a non-exclusive, perpetual, fully paid-up license to use and reproduce the 
Fixes solely for its internal use. Customer may not modify, change the file name of or combine any Fixes with any non-Microsoft computer code. 

Pre-Existing Work 
All rights In any computer code or non-code based written materials developed or'otherwlse obtained by or for the parties or their Affiliates 
independent of this agreement ("Pre-existing Work") shall remain the sole property of the party providing the Pre-existing Work. During the 
performance of the Services, each party grants ta the other party (and Microsoft's contractors as necessary) a temporary, non-exclusive license 
to use, reproduce and modify any of its Pre-existing Work provided to the other.party, solely as needed to perform its obligations in connection 
with the Services . 

'i1hj~ ~f·;:~~t~~~ · '.-> · · · Introduction 
............................. 
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Except as may be otherwise expressly agreed by the parties in wrltlng, upon payment in full Microsoft grants Customer a non-exclusive, 
perpetual, fully paid-up license to use, reproduce and modify {if applicable) any Microsoft Pre-existing Work provfded as part of a Services 
Deliverable, solely in the form delivered to Customer, and solely for Customer's internal business purposes. The license to Microsoft's Pre
existing Work is conditioned upon Customer's compliance with the terms of this agreement. 

Developments 

79 

Upon payment in full Microsoft grants Customer joint ownershlp in any computer code or nan-code written materials {other than Products, FiKes 
or Pre-existing Work) developed by Microsoft or in collaboration with Customer and left with Customer at the condusi6n of a Services 
engagement {"Developments"). Each party shall be the sole owner of any modifications that it makes based upon Developments. Customer 
agrees to exercise its rights in any Developments solely for Customer's internal business operations, and not to resell or distribute any 
Developments to any third party. 

Materials 
All rights In any materials developed by us (other than software code) and provided to the customer In connection with the ProfessiOnal Services 
(1'Materials 11

) shall be owned by us except to the extent such Materials constitute the customer's Pre-existing Work. We grant customers a non
exclusive, perpetual, fully paid~up license to use, reproduce and modify the Materials solely for their internal business operations and without 
any obligation of accounting or payment of royalties. Customers may sublicense the rights granted herein to their Affiliates. All rights not 
expressly granted, are reserved. 

Sample Code 
Microsoft grants customers a nonexclusive, perpetual, royalty-free right to use and modify any software code provided PY Us for the purposes of 
illustration {11Sample Code") and to reproduce and distribute the object code form of the Sample Code, provided that customers agree: (I) to not 
use Our name, logo, or trademarks to market the customer's software in which the Sample Code is embedded; (ii) to include a valid copyright 
notice on their software in which the Sample Code is embedded; and {Iii) to indemnify, hold harmless, and defend Us and Our suppliers from and 
against any claims or lawsuits, including attorneys' fees, that arise or result from the use or distribution of the Sample Code. 

Open Source license Restrictions 
Because certain third party license terms require that computer code be generally {i) disclosed in source code form to third parties; {Ji) licensed 
to third parties for the purpose of making derivative works; or {iii) redistributable to third parties at no charge (collectively, "Open Source License 
Terms"), the license rights that each party has granted to any computer code {or any intellectual property associated therewith) do not include 
any license, right, power or authority to incorporate, modify, combine and/or distribute that computer code with any other computer code In a 
manner which would subject the other's computer code to Open Source license Terms. Furthermore, each party warrants that it w!ll not 
provide or give to the other party computer code that ls governed by Open Source License Terms. 

Affiliates' Rights 
Customer may sublicense the rights contained in this subsection relating to Services Deliverables to its Affiliates, but Customer's Aff!llates may 
not sub·license these rights and Customer's Affiliates' use must be consistent with the license terms contained in this agreement. 

Reservation of Rights 
_All rights not expressly granted are reserved. 

Warranties, Disdaimers, and Limitations of Liability 
Warranty for Services 
Microsoft warrants that all Services will be performed with professional care and skill. 

NO OTHER WARRANTIES 
TO THE EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT DISCLAIMS AND EXCLUDES ALL REPRESENTATIONS, WARRANTIES, AND 

, CONDITIONS WHETHER EXPRESS, IMPLIED OR STATUTORY OTHER THAN THOSE IDENTIFIED EXPRESSLY IN THIS AGREEMENT. THIS 
DISCLAIMER INCLUDES ANY AND ALL WARRANTIES OR CONDITIONS OFTITLE, NON INFRINGEMENT, SATISFACTORY QUALITY OR RESULTS, 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO ANY ADVICE, RECOMMENDATIONS, FIKES, SERVICE 
DELIVERABLES, AND RELATCD MATERIAl5 PROVIDED BY MICROSOFT AND ITS AFALIATES, SUPPLIERS AND CONTRACTORS IN PERFORMING 
THE SERVICES. . 

Limitation of Liability 
Microsoft's liability for direct damages will be limited to the maximum extent permitted by applicable law to the amounts Customer has paid for 
the Services giving rise to the claim in the 12 months preceding the claim, 

NO LIABILITY FOR CERTAIN DAMAGES 
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I 
ilj.j 

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, NEITHEr·PARTY NOR THEIR AFFILIATES, SUPPLIERS OR CONTRACTORS WILL BE 
LIABLE FOR ANY INDIRECT DAMAGES (INCLUDING WITHOUT LIMITATION, CONSEQUENTIAL, SPECIAL, OR INCIDENTAL DAMAGES, DAMAGES 
FOR LOSS OF PROFrrS OR REVENUES, BUSINESS INTERRUPTION, OR .,Pss OF BUSINESS INFORMATION), ARISING IN CONNECTION WITH THIS 
AGREEMENT EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGh OR IF SUCH POSSIBILITY WAS REASONABLY FORESEEABLE. THIS 
EXCLUSION OF LIABILITY DOES NOT APPLY TO EITHER PARTY'S LIABIUiv TO THE OTHER FOR VIOLATION OF ITS CONFIDENTIALITY 
OBLIGATIONS OR OF THE OTHER PARTY'S INTCLLECTUAL PROPERTY • 

Application II 
Except as specified eKpressly herein, the limitations on and exclusions <?f liability for damages in this agreement apply regardless of whether the 
liability is based on breach of contract, tort (including negligence), stri~t liability, breach of warranties, or any other legal theory. 

! 
Supplemental Terms for Online Services used~ith Software - Legacy Agreements 

ices used with Software- legacy Agreements include both software 
Services under the same license. If Customer's Microsoft Business 
prior to October 2010, Or Customer has exect..ited a Campus and School 

Online Services Supplemental Terms and Conditions for Online 

30 

The offerings above that reference the Supplemental Terms for On!lne· 
that Is deployed and used on customers' premises and one or more 0 
Agreement or Microsoft Business and Services Agre!ement version is 
Agreement version dated 2010 or ealler, and Customer has not attac 
Services to its volume licensing agreement via an Eni-ollment dated a 
Terms and Conditions") apply to customers' purchase and use of such 

2011 or otherwise, the following terms and conditions {"Suppleinental 
Services. 

Definitions . 
"Customer Data'' means all data, including all text, sound, software, or irfiage files that are provided to MicrosOft by, or on behalf of, customer 
through customer's ~se of the Online Services. j! 
110nline Services" means the Microsoft-hosted services identified In the ~nline Services section of the Product List. 
'
1Service Level Agreement'' means the document specifying the standarii'·.·Microsoft agrees to adhere to and by which it measures the level of 

service for an Online Service. (: 

Applicability of Supplemental Terms ! 
These Supplemental Terms apply only to customer's purchase and use q(ionline Services and Services. In the case of any conflict between these 

Supplemental Terms and the term~ and conditions of the Master Agreeje.· nt or Agreement that are not expressly resolved by their terms, these 
Supplemental Terms control. )-

Limited Warranty for Online Services 1 
Microsoft warrants that the Online Services will perform in accordance ,Ith the applicable Service Level Agreement. This limited warranty is for 
the duration of customer's use of the Online Service, subject to the noti~f requirements in the applicable Service Level Agreement. 

If Microsoft falls to meet this limited warranty and customer notifies Mj'l[I'~. soft within the warranty term, then Microsoft will provide the remedies 
Identified in the Service Level Agreement for the affected Online Servlc These are customer's only remedies for breach of the limited warranty, 
unless other remedies are required to be provided under applicable law t . 
This limited warranty is subject to the following limitations: I 

• the limited warranty does not cover problems caused by accident ~buse or use in a manner inconsistent with this customer's Volume 
Licensing agreement or the Online Services Use Rights, or resulting from events beyond Microsoft's reasonable control; 

• th~ l!m!ted warranty does not apply to free, trial, pre-release, or b~ta versions of the Online ServiceSi and 
the limited warranty does not apply to problems caused by the taP~Ure to meet minimum system requirements. 

11. 
• OTHER THAN THIS LIMITED WARRANTY, MICROSOFT PROVIDES ~O OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDfflONS. 

MICROSOFT DISCLAIMS ANY IMPLIED REPRESENTATIONS, WARlj!,INTIES OR CONDITIONS, INCLUDING WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURROSE, SATl~~ACTORY QUALITY, TITLE OR NON-INFRINGEMENT, THESE DISCLAIMERS 
Will APPLY UNLESS APPLICABLE lAW DOES NOT PERMITTHEMl· 

1 
_ny implied warranties, guarantees or conditions not able to be disclaimed 

as a matter of law last for one year from the start of the limited arranty. 
r 
I 

Privacy and Security ! 
Microsoft and customer will each comply with all applicable laws _and r~~ulations (including applicable security breach notification law). Howeve~, 
Microsoft ls not responsible for compliance with any laws or regulatlon~:appllcable to customer or customer's industry that are not also generally 
applicable to Information technolog~ services proyiders. Customer conj~nts to the processing of personal Information by Microsoft and its agents 
to facilitate the subject matter of the Agreement, including these SupplE!'mental Terms and Conditions. 

Ii'.- . ,' - u 
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i 
Customer may choose to provide personal information to Microsoft of thir'd parties (including customer's contacts, resellers, distributors, 
administrators, and employees} in connection with the use of the Online S~rvices or as part of the Agreement. Customer will obtain all required 
consents from third parties under applicable privacy and data protection l~ws before providing personal information to Microsoft. 

I 
The personal information customer pr.ovldes in connection with the Agree{nent or the use of the Online Services will be processed according to the 
privacy statement available at https:ifwww.n1icrosoft.comilicensing/serv1cecenti!r, except that product-specific privacy statements and additional 
privacy and security details related to specific Online Services are in the Ori line Services Use Rights. Personal data collected through the Online 
Services or Services may be transferred, stored and processed in the United States or any other·country In which Microsoft or its service providers 
maintain facilities. By using the Online Services, customer consents to the 1foregoing. Ml~rosoft abides by the EU Safe Harbor and the Swiss Safe 
Harbor frameworks as set forth by the U.S. Department of Commerce rega'rding the collection, use, and retention of data from the European 
Union, the European Economic Area, and Switzer/and. : 

Customer's Agreement to Protect 
Customer will defend Microsoft against any claims made by an unaffiliated. third party that: 

• any Customer Data or non-Microsoft software Microsoft hosts on cu'.stomer's behalf infringes the third party's patent, copyright, or 
trademark or makes unlawful use of its Trade Secret; or I 

• arise from Violation of the terms of the Acceptable Use Policy, which!is described in the Product Use Rights. 

1, 

Customer must pay the amount of any resulting adverse final judgment (on settlement to which customer consents). This section provides 
Microsoft's exclusive remedy for these claims. ' 

Microsoft must notify customer promptly in writing of a claim subject to th'is section. Microsoft must .(1) give customer sole control over the 
defense or settlement of such claim; and (2) provide reasonable assistance]in defending the claim. Customer will reimburse Microsoft for 
reasonable out of pocket expenses that it incurs in providing assistance. i 

i 
Limitation on Liability i 
To the extent permitted by applicable law, the liability of each party, its Affiliates, and its Cohtractors arising in connection with the Online Service 
is limited to direct damages up the amount Customer was required to pay tor the Online Services during the prior 12 months before the cause of 
action arose; provided, that in no event will a party's aggregate liability for .any Online Service exceed the amount paid for that Online Service 
under the applicable Supplemental Agreement. These limitations apply reCardless of whether the liability is based on breach of contract, tort 
(including negligence), strict liability, breach of warranties, or any other leg~I theory. However, these monetary limitations will not apply to: 

• Microsoft's oblfgations under the section of the Master Agreement tl
1
tled "Defense of infringement, misappropriation, and third party claims" 

or customer's obligations under the section of these·Supplemental Terms titled "Customer's agreement to protect"; 
• liabilities arising out of any breach by either party of its obligations uhder the section of the Master Agreement entitled 11Confidentlality", 

except that Microsoft's liability arising out of or in relation to Custorrier Data shall In all cases be limited to the amount customer paid for the 
Online Services giving rise to that liability during the prior12 months; and 

• violation by either party of the other party's intellectual property rlg~ts. 

I 
TO THE EXTENT PERMllTED BY APPLICABLE LAW, WHATEVER THE LEGAL B1SIS FOR THE CLAIM, NEITHER PARTY, NOR ANY OF ITS AFFILIATES OR 
CONTRACTORS, WILL BE LIABLE FOR ANY INDIRECT, CONSEQUENTIAL, SPECIAL, OR INCIDENTAL DAMAGES, OR DAMAGES FOR LOST PROFITS, 
REVENUES, BUSINESS INTERRUPTION, OR LOSS OF BUSINESS INFORMATIO~ ARISING IN CONNECTION WITH THE AGREEMENT OR THESE 
SUPPLEMENTAL TERMS, EVEN IF ADVISED OFTHE POSSIBILITY OF SUCH DAf"1AGES OR IF SUCH POSSIBILITY WA_S REASONABLY FORESEEABLE. 
HOWEVER, THIS EXCLUSION DOES NOT APPLYTO EITHER PARTY'S LIABILITiiTO THE OTHER FOR VIOLATION OF ITS CONFIDENTIALITY OBLIGATIONS 
(EXCEPT TO THE EXTENT THAT SUCH VIOLATION RELATES TO CUSTOMER DFAJ, THE OTHER PARTY'S INTELLECTUAL PROPERTY RIGHTS, OR 
MICROSOFT'S OBLIGATIONS IN THE SECTION OFTHE MASTER AGREEMENTiflTLED "DEFENSE OF INFRINGEMENT, MISAPPROPRIATION, AND THIRD 
PARTY CLAIMS" OR CUSTOMER'S OBLIGATIONS IN THE SECTION OFTHESE SUPPLEMENTAL TERMS TITLED "CUSTOMER'S AGREEMENTTO 
PROTECT." I 

/ 
Subcontractors , 
Microsoft may use Contractors to support Online Services. Microsoft will b~ responsible for their performance subject to the terms of Customer's 
Volume Licensing agreement. i 
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Appendix B - Product Promotions 

Visual Studio Test Pro with MSDN Promotion 
Between October 1, 2013 and June 30, 2014, Microsoft will offer a 35% discount on Visual Studio 2013 Test Pro with MSDN to customers 
purchasing these Products via Enterprise Volume Llceilsing. This offer will only apply.to new purchases and will be available to customers via the 
EA, EAP, Select Plus and Open Value programs. Targeted customer segments include EPG Commercial, SMS&P Corporate Accounts and 
Government. 

Microsoft Azure Adoption Acceleration 

ai 

Between November 1, 2013 and June 30, 2014, Microsoft will offer 3 promotional Monetary Commitment Credits to customers that meet a certain 
upfront Monetary Commitment threshold: 

• Quantity 1 of the '25 Monetary Commitment Units Promo Credit SKU', based on the upfront commitment purchase of the local currency 
equivalent value of42 units of the Monetary Commitment SKU (3H9-00001) for a 12 month term 

• Quantity 1 of the '50 Monetary Commitment Units Promo Credit SKU', based on the upfront commitment purchase of the local currency 
equivalent value of 84 units of the Monetary Commitment SKU (3H9-00002) f~r a 12 month term 

• Quantity 1 of the 'BO Monetary Commitment Units Promo Credit SKU', based on the upfront commitment purchase of the local currency 
equivalent value of 167 units of the Monetary Commitment SKU (3H9-00003) for a 12 month term · 

This Incremental monetary credit is being enabled by the additional SKU on the CPS which has "promo" in the SKU description. The corresponding 
local currency Monetary Commitment Credit will be available via the Microsoft Azure Enterprise Portal. 

Customers may not stack these promotional offers to qualify for additional credits. All promotional monetary commitment credit will be added to 
the customer's EA Monetary Commitment account balance as the Customer Price Sheet Is processed with the appropriate promotional creditSKU 
and corresponding upfront Monetary Commitment purchase. This Offer will be available to customers via the EA, EAS, EAP, EWA and upcoming 
SCE programs. 
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Microsoft Azure Professional Direct Support, 51 
Microsoft Azure Services, 41, 51 
Microsoft Azure Standard Support, Sl 
Microsoft Desktop Optimization Pack for SA, 15, 72 
Microsoft Dynamics AX 2012 R3 Enterprise Additive CAL, 16 
Microsoft Dynamics AX 2012 R3 Enterprise CAL, 16 
Microsoft Dynamics AX 2012 R3 Functional Addltlve CAL, 16 
Microsoft Dynamics AX 2012 R3 Functlonal CAL1 16 -
Microsoft Dynamics AX 2012 R3 Self Serve CAL, 16 
Microsoft Dynamics AX 2012 R3 Server, 16 
Microsoft Dynamics AX 2012 R3 Task Additive CAL, 16 
Microsoft Dynamics AX 2012 R3 Task CAL, 16 
Microsoft Dynamics CRM 2011 External Connector, 17, 18 
Microsoft Dynamics CRM Basic CAL, 17 
Microsoft Dynamics CRM Basic Use Additive CAL, 17 
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Mkrosoft Volume Ucenslng Prodl!~i Usl (Worluwule English, Jurie 2014) 

Microsoft Dynamics CRM Essentials CAL, 17 
Microsoft Dynamics CRM Online Add-on Extra Storage, 42 
Microsoft Dynamics CRM Online Basic, 42 
Microsoft Dynamics CRM Online Basic far SA, 42 
Microsoft Dynamics CRM Online Enhanced Support, 42 
Microsoft Dynamics CRM Online Essential, 42 
Microsoft Dynamics CRM Online Essentlal for SA, 42 
Microsoft Dynamics CRM Online Extra Production !nstanc~, 42 
Microsoft Dynamics CRM Online Non·Productlon Instance, 42 
Microsoft Dynamics CRM Online Professlonal, 42, 43 
Microsoft Dynamics CRM Online Professional Direct Support, 42 
Microsoft Dynamics CRM OnUne Professional for SA, 42, 43 
Microsoft Dynamics CRM Professional CAL. 17 
Microsoft Dynamics CRM Professional Use Additive CAL, 17 
Microsoft Dynamics CRM Server 2013, 17, 18, 62, 63 
Microsoft Dynamics CRM Workgroup Server 2013, 17, 18 
Microsoft Learning E-Reference Library, 57 
Microsoft Leaming IT Academy, 57 
Microsoft Learning MCP, 57 
Microsoft Learning MOS, 57 
Microsoft Learning MTA, 57 
Microsoft Office Audit and Control Management Server, 23 
Microsoft Social Listening Professlonal (User SL}, 43 
MicrosoftSoclal Listening Professional Addltlonal Posts (Add-an SL), 43 
Mlcrosoft"Soclal Listening Professional Education {User SL}, 43 
Microsoft Social Listening Professional Education Additional Posts {Add-on 

Sl),43 
Microsoft Soclal Listening Professional Education to Microsoft Dynamics CRM 

Professlonal CAL.(Oevlce and User), 43 
Microsoft Translator AP!, S7 
MSDN Operating Systems, 30, 31 
MSDN Platforms, 30 
Office 365 Education A2, 47, 48 
Office 36S Education A3, 47, 48, 49 
Office 365 Education A3, A4 Add-on, 47 
Office 365 Educatioh A4, 47 
Office 365 Enterprise A2, A3, A4 without Office Pro Plus Add·an, 4j 
Office 365 Enterprise El, 14, 47, 48 
Office 365 Enterprise El, E3, E4 Add-an, 47 
Office 36S Enterprise El, E3, E4 without Office Pro Plus Add-on, 47 
Office 365 Enterprise E3, 14, 47, 48, 49 · 
Office 365 Enterprise E4, 14, 47, 48 
Offlce365 Enterprise Kl, 40, 47, 50 
Office 365 Government Gl, G31 G4, 47 
Office 365 Government Gl, G3, G4 Add-on, 47 
Office 365 Government G!, G3, 64 without Office Pro Plus Add-on, .47 
Office 365 Mldslze Business, 47, 48, 49 
Office 365 ProPlus, 46, 48, 49 
Office 36S PraPlus A, 46 
Office 365 ProPlus Government G, 46 
Office 365 ProPlus SA Transition, 46 
Office for Mac Standard 2011, 21, 46, 61, 62, 66 
Office Home & Student 2013 RT Commercial Use, 19 
Office Home and Student RT 2013 Commercial Use, 20, 21 
Office Multi Language Pack2013, 19 
Office Professional 2010, 20 
Office Professlonal Plus 2010, 20, 24, 46, 66 
Office Professional Plus 2013, 19, 20, 24, 46, 48, 61, 66 
Office Standard 2013, 19, 20, 24, 59, 61, 62 
Office Web Apps Server 2013, 20 
OneDrive for Business, 50 
OneDrive for Business with Office Online {User SL), SO 
OneDrive for Business with Office Online G (User SL), so 
OneNate 2013, 19, 61 
Operations Manager 2007 R21 28, 29 
Outlook 2013, 19, 61 

!I. 

!': 

If, 

Outlook far Mac 2011, 21, 61 
Power Bl for Office 365, SO 
Power Bl for Office 365 A, 50 
PowerPolnt 2013, 19, 61 
PowerPolnt for Mac 2011, 21, 61 
Project Lite, 51 
Project Online, 46, Sl 
Project Online A, 51 
Project Online with Project Pro for Offices 36S, 46 
Project Pro for Office 365, 46 
Project Pro for Office 365 A, 46 
Project Profession al 2013, 19, 20, 61 
ProjectServer2013, 20, 22 
Project Server 2013 CAL, 22 
Project Standard 2013, 19, 20, 61, 67 
Publisher 2013, 19, 61 
Rental Rights for Office Professional, 23 
Rental Rights for Office Standard, 23, 24 
Rental Rights for Windows, 24 
Search Server, 23 
Service Manager 2010, 29, 30 
SharePolnt Online Extra Storage 1 GB, 51 
SharePolnt Online Extra Storage 1 GB A, 51 
SharePaintOn\ine Plan 1, 48, 51 
SharePolnt Online Plan 1 Add--on, Sl 
SharePolnt Online Plan 1 with Yammer Add-on, 51 
SharePoint Online Plan 16, 51 
SharePolnt Online Plan 2, 51 
SharePolnt Online Plan 2G1 51 
SharePolnt Server 2010, 23, 25 
SharePolnt Server 2013, 13, 23 
SharePoint Server 2013 Enterprise CAL, 23 
SharePolnt Server 2013 Standard CAL, 13, 23 
SharePolnt Server for Internet Sites, 23 
SQ.l Server 2008 R2, 25, 26 
SQLServer2012 Parallel Data Warehouse, 25, 26, 31 
SQL Server 2012 Parallel Data Warehouse Developer, 25, 31 
SQL Server 2014 Busliiess Intelligence, 25 
SQL Server 2014 CAL, 25 
SQLServer 2014 Developer, 25 
SQL Server 2014 Enterprise, 25 
SQL Server 2014 Enterprise Core, 25 
SQL Server 2014 Standard, 25 
SQLServer2014 Standard Core, 25 
Street and Trips 2013, 26 
System Center 2012 Datacenter, 62, 63 
System Center 2012 Endpoint Protection, 13, 57 
System Center 2012 R2 dlent Management Suite (Client ML) per OSE, 27 

. System Center 2012 R2 Client Management Suite {Client ML) per User, 27 
System center 2012 R2 Configuration Manager Client Management License, 

27 
System Center 2012 R2 Configuration Manager Cllent Management License 

per OSE, 27 
System Center 2012 R2 Configuration Manager Client Management License 

per User, 27 
System Center 2012 R2 Datacenter Server Management License, 28 
System Center 2012 R2 Endpoint Protection, 57 
System Center 2012 R2 Standard Server Management License, 28 
System Center 2012 Standard, 11, 26, 62, 63, 72 
System Center Configuration Manager 2007 R3, 27, 281 30 
System Center Configuration Manager 2007 R3 Enterprise Server 

Management License, 27 
System Center Configuration Manager 2007 R3 Standard Server 

Management License, 27 
System Center Data Protection Manager 2010 Enterprise Server 

Management License, 28 
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System Center Data Protection Manager 2010 Standard Server Management 
License, 28 

System Center Essentials 2010, 29 
System Center Operations Manager 2007 R2 Olent Management License per 

OSE, 28 

System Center Operations Manager 2007 R2-Cllent Management License per 
User, 28 

System Center Operations Manager 2007 R2 Enterprise Server Management 
License, 28 

System Center Operations Manager 2007 R2 Standard Server Management 
License, 28 

System Center Reporting Manager 2006, 29 
System Center Server Management Suite Datacenter, 29 
System Center Server Management Sulte Enterprise, 29 
System Center Service Manager 2010 dient Management license (dient Ml) 

perOSE, 29 
System Center Service Manager 2010 Client Management License (dlent ML) 

per User, 30 
System Center Service Manager 2010 Server Management License (Server 

MLJ per OSE, 30 
VDI Suite, 30 
VOi Suite with MDOP, 30 
Virtual Machine Manager 2008 R2, 29 
Vislo 2013 Professional, 19 
Vista 2013 Standard, 19 
Vislo Premium 2010, 20, 21 
Vislo Pro for Office 365, 46 
Vislo Pro for Office 365 A, 46 
Visio Professional 2013, 20, 21, 61, 67 
Vlsio Standard 2013, 20, 61 
Visual Studio Deployment 2013 Datacenter, 31 
Visual Studio Deployment 2013 Standard, 31 
Visual Studio Ughtswitr:h 20111 30 
Visual Studio Premium 2013 with MSDN, 30, 31 
Visual Studio Professional 2012, 30 
Visual Studio Professional 2013, 30 
Visual Studio Professional 2013 with MSDN, 30 
Visual Studio Team foundation Server2013 CAL, 31 
Vlsual Studio Team Foundation Server 2013 with SQL Server 2010 

Technology, 31 
Visual Studio Test Professional 2013 with MSON, 30, 31 
Visual Studio Ultimate 2013 with MSDN, 30, 31 
Windows 8.1 Enterprise Sideloading, 31 
Windows 8.1 Enterprise Upgrade, 31 
Windows 8.1 Enterprise Upgrade and SA, 31 
Windows B.1 Enterprise Upgrade and SA With MDOP, 31 
Windows 8.1 Pro, 37 
Windows B.l Pro Upgrade, 31 

Windows Companion Subscription, 31, 61, 64, 72 
Windows Embedded 8 Standard Enterprise Kit, 36 
Windows Embedded 8.1 Industry Enterprise for SA, 36 
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Windows Embedded 8.1 Industry Enterprise for S~ (Std, POSR, Ind RetaU), 36 
Windows Embedded 8.1 Industry Enterprise Upgrade, 36 
Windows Embedded 8.1 Industry Entt:!rprise Upgrade {Std, POSR, Ind Retail), 

36 
Windows Embedded 8.1 Industry Pro, 36, 37, 64 
Windows Embedded Device Manager 2011, 29 
Windows Enterprise Upgrade and SA for Partners In Leaming, 31 
Windows HPC Server 2008 R2 Suite, 39 
Windows lntune, 14, 40, 53, 54, 78 
Windows lntune Add-on, 53 
Windows lntune Add-on for System Center Configuration Manager and 

System Center Endpoint Protection, S3 
Windows lntune USL Add-on Extra Storage 1 GB, 53 
Wlndows-Mult1PolntServer2012 CAL, 38 
Windows MultlPolnt Server 2012 CAL with Windows Server 2012 CAL, 38 
Windows Mult1Polnt5erver2012 Premlum,38 
Windows MufUPo!nt Server 2012 Premium with Windows MultlPolnt Server . 

CA~38 

Windows MultlPoint Server 2012 Premium with Windows MulllPolnt Server 
CAL (5 dlents) with Windows Server 2010 ~ 38 

Windows MultiPolnt Server 2012 Standard, 38 
Windows Server 2008 R2, 12, 39 
Windows Server 2010 Active Directory Rights Management Services CAL, 38 
Windows Server 2010 CAL. 38 
Windows Server2012 Active Dire'ctory RightS Management Services External 

Connectors, 39 
Windows Server 2012 CAL, 13 
Windows Server 2012 External Connector, 39 
Windows Server 2012 R2 Oatacenter, 39 
Windows Server 2012 R2 Essentials, 39 
Windows Server 2012 R2 Standard, 39 
Windows Server 20U Remote Desktop Services CAL. 38 
Windows Server 2012 Remote Desktop Services External Connector, 38 
Windows Server 2012 Standard, 11 
Windows Small Business Server 2008, 39 
Windows Small Business Server 2011, 39 
Windows Small Business Server 2011 CAL Suite, 39 
Windows Small Business Server 2011 Premium Add-on CAL Suite, 39 
Windows Virtual Desktop Access, 15, 32, 61, 72, 78 
Word 2013, 19, 61 
Word far Mac 2011, 21, 61 
Work at Home for Mac 2011, 21 
Work At Home for Office Professional Plus 2013, 19 
Work at Home for Office Standard 2013, 19 
Yammer Enterprise, 19, SB 
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Request for Quotes: Microsoft Enterprise License ~greement - Office 365 Subscription Services 

Attachment B - OfficJI 365 Price Sheet 

<; : Pn~fr{~9~a~f3f~~~j~~'.:.~~~>~· ;1;'.i' ::,{ .. .- ; :> :;,, ~·~,; f, . 
' .-, \/P~rt Nuriill~r .': ' ; Us~ge illclic~f~f' ~~age ;;tart.~~te vri~i~h~ .: i.lnirci~arltif.Yi . Net D~~~rice - Llcen~e 9uantify I Usage Countryi Extended .. 

Airioimf IUSDr' 
Enterprise ____ _ I 
Office365PlanG1 ShrdSvr ALNG SubsVL MVL 
PerUsr 

ExchOnlnArchExchOnlnG ShrdSvr ALNG 
SubsVL MVL PerUsr 

Office365PlanG3 ShrdSvr ALNG SubsVL MVL 
PerUsr 

Office365PlanG4 ShrdSvr ALNG SubsVL MVL 
PerUsr 

U4S-00002 

4ES"00001 

U7S-00008 

U9S-00008 

Additional Products·· .·. • . , •.. .- :J: <·c > · · 
Office365PlanK1 G ShrdSvr ALNG SubsVL MVL 
PerUsr I 3KS-00001 

ExchOnlnArchExchOnlnG ShrdSvr ALNG 
SubsVL MVL PerUsr 

ExchgOnlnPln2G ShrdSvr ALNG SubsVL MVL 
PerUsr 

ProjProforOff365G ShrdSvr ALNG SubsVL MVL 
PerUsr 

VisioProforOff365G ShrdSvr ALNG SubsVL MVL 
PerUsr 

-4ES-00001 

3NS-00003 

4ST-00001 

P3U-00001 

Adjustable 

Adjustable 

Adjustable 

Adjustable 

.. 

Adjustable 

Adjustable 

· Adjustable 

Adjustable 

Adjustable 

\ ~:,>.1 . ·.-:-~, ~S'. .·~ : ., ._ :·. ·- :~~· .'. ;.-,:?:: ~ ~~-~"~.:;;~1 ~Z~L ·~,:~iif·.:~ .. :.~-~-~:'.:: ~:--"l:_ 1:-.·" .':.::_, ~-.. - . -. ·1 , . . (·.,:: . ', -"' ~, __ , .. :- _. ;':- .. -

Monthly 12 1,200 

Monthly 12 I 1,200 

Monthly 12 $11.751 i 20,131 

l Monthly 12 $13.131 
I 

300 

-.-- ··.'II:." · ·· ,. -i-··· 

l Monthly 12 $2.25 

-!--
I 4,ooo 

I Monthly 12 $1.38 I 4,000 

Monthly 12 $5.271 100 

Monthly 12 16.131 l 50 
I 

8.381 ! 60 
I 

Monthly I 12 
l 
! 

. , :'·':II . ·~·.i•:', . .-y.-, ,.. ·.~.: .:•:·•' ;.:·'·'· . ,,,:,··: ';•,•=:·:,·- •,; . ·'" -.-.·.::\ · 

·II•··· 'I' 

"''" 1' 

United States $59,760.00 

United States $19,872.00 

United States\ $2,838,471.00 

United States' $47,268.00 

United States $108,000.00 

United States $66,240.00 

United States $6,324.00 

United States $9,678.00 

United States $6,033.60 

.Tota1vear 1 I $3, 161,646.60 

City and County of San Francisco 



Request for Quotes: Microsoft Enterprise License Agreement - Office 365 Subscription Services 

Attachment B - Office 365 Price Sheet 

\; ':><: \,;:~S'?!~g;~V~,~~~,J',!l,af:t}~;f'' \:,--;· 
Pn><!u~t[)~;c;r,ipt!on ti~i~~ ~~'~,~~t~ · Unit<ifMe~~ii;~· '. ,.!:!;:~~.~:m 
Enterprise . -, ·- _, '' ·.:,,..;" ,; , ., . .. :; «.:: .. •:. : "' .i:· '-'':,· .p · · · •-.:::.:.':,.·:/t·.<':. :• · 
Office365PlanG1 ShrdSvr ALNG SubsVL MVL 
PerUsr 

ExchOnlnArchExchOnlnG. ShrdSvr ALNG 
SubsVL MVL PerUsr 

Office365PlanG3 ShrdSvr ALNG SubsVL MVL 
PerUsr 

Office365PlanG4 ShrdSvr ALNG SubsVL MVL 
PerUsr 

. Additional Products 
Office365PlanK1G ShrdSvr ALNG SubsVL MVL 
PerUsr 

ExchOnlnArchExchOnlnG ShrdSvr ALNG 
SubsVL MVL PerUsr 

ExchgOnlnPln2G ShrdSvr ALNG SubsVL MVL 
PerUsr 

ProjProforOff365G ShrdSvr ALNG SubsVL MVL 
PerUsr 

VisioProfor0ff365G ShrdSvr ALNG SubsVL MVL 
PerUsr 

U4S-00002 

4ES-00001 

U7S-00008 

U9S-00008 

3KS-00001 

4ES-00001 

3NS-00003 

4ST-00001 

P3U-00001 

"· 

Adjustable Monthly 

Adjustable Monthly 

Adjustable Monthly 

Adjustable Monthly 

''· 
: ., 

I 
Adjustable Monthly 

Adjustable Monthly 

Adjustable Monthly 

Adjustable Monthly 

Adjustable Monthly 

Page 2 of 4 

12 $4.20 11 1,2001 United States $60,480.00 

12 $1.40 1,2001 United States $20,160.00 

12 $11.90 jr 20,1311 United States $2,874,706.80 

12 $13.30 3001 United States $47,680.00 

- :',•" ·. ·'·. :.;.1. - ".· }: ·,,,,:,/·:,;-:: : 

12 $2.28 : 4,000 United States $109,440.00 

12 $1.40 i 
t 

4,000 United States $67,200.00 

12 $5.34 Ii 1001 United States $6,406.00 

12 16.33 501 United States $9,796.00 

12 8.49 !• 601 United States $6,112.60 

-.--~ - ,·ii:, • Tota1Year2 $3,202, 185.60 

City and County of San Francisco 
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~· 

PerUsr I 

ExchOnlnArchExchOnlnG ShrdSvr ALNG 
SubsVL MVL PerUsr I 
Office365PlanG3 ShrdSvr ALNG SubsVL MVL 
PerUsr I 
Office365PlanG4 ShrdSvr ALNG SubsVL MVL 
PerUsr 

· ;, Additfoha1· Pl-OdUCf$ _:. ·-~:;r.<, ;::·.?i:~:.:,i~-_;o_:..-~~"-''.:' .i._}"· ~:,;_-~~~; ~;~:(:_~'/ 'f.: __ ('-

Office365PlanK1 G ShrdSvr ALNG SubsVL MVL 
PerUsr 

ExchOnlnArchExchOnlnG ShrdSvr ALNG 
I SubsVL MVL PerUsr 

ExchgOnlnPln2G ShrdSvr ALNG SubsVL MVL 
I PerUsr 

ProjProforOff365G ShrdSvr ALNG SubsVL MVL I 
PerUsr 

VisioProforOff365G ShrdSilr ALNG SubsVL MVL I 
PerUsr 

Request for Quotes: Microsoft Enterprise Licens~ Agreement - Office g5s Subscription Services 
Attachment B - Offi~e 36S Price Sheet 

U4S-00002 I Adjustable I II Monthly I 121 $4.201 

4ES-00001 I Adjustable! II Monthly I 121 $1.401 

U7S-00008 I Adjustable I II Monthly I 121 $11.901 

Monthly 12 

-~' .'':'· '."'f; .. ~7~· ;,_;-;;'!}-_·:· . '!•~--.;:-~.::·,.:,}~~ ;,r_,-,,,1 .. -• .i:~--.;-, ,~/" '.'. '·,.: ,! .. 

3KS-00001 I Adjustable I II Monthly I 121 $2.281 

4ES-00001 I Adjustable I II Monthly I 121 $1.401 

3NS-00003 I Adjustable I II Monthly I 121 $5.341 

4ST-00001 I Adjustable I II Monthly I .121 16.331 

P3U-00001 I Adjustable I II Monthly I 121 8.491 

Page 1i of 4 

1,2001 United States! $60,480.00 

1,2001 United States I $20,160.00 

I 20,1311 United States! $2,874,706.80 I 

United States $47,880.00 

!,-

4,0001 United States! $109,440.00 

4,0001 United States I $67,200.00 

1001 United States I $6,408.00 

! 501 United States! $9,798.00 

601 United States I $6,112.80 

City and County of San Francisco 
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I 

Product peo;;cription_ 

-Stei:>'.Ups - Enterprise Online Services. _ 
Office365PlanG3 ShrdSvrALNG SU MVL 
Office365PlanG1 PerUsr -
Office365PlanG4 ShrdSvr ALNG SU MVL 
Office365PlanG1 PerUsr 
Oflice365PlanG4 ShrdSvr ALNG SU MVL 
Oflice365PlanG3 PerUsr 

Future Monthly - Enterprise Online Services 
Oflice365PlanG1 ShrdSvr ALNG SubsVL MVL 
PerUsr 
Oflice365PlanG3 ShrdSvr ALNG SubsVL MVL 
PerUsr 
Oflice365PlanG4 ShrdSvr ALNG SubsVL MVL 
PerUsr 

Online Services . 
ExchgOnlnPln2G ShrdSvr ALNG SubsVL MVL 
PerUsr 

ProjProforOff365G ShrdSvr ALNG SubsVL MVL 
PerUsr 

VisioProforOff365G ShrdSvr ALNG SubsVL MVL 
PerUsr 

Oflice365PlanK1 G ShrdSvr ALNG SubsVL MVL 
PerUsr 

ExchOnlnArchExchOnlnG ShrdSvr ALNG 
SubsVL MVL PerUsr 

Prod4ct Description 

Additional Online Products not included in 
Attachment B - Office 3(\5 Price Sheet 

Request for Quotes: Microsoft Enterprise License Agreement - Office 365 Subscription Services 

Attachment B - Office 365 Price Sheet 

- -Future Pricin . f _ 
- Enterprise>Onlin~Services - jl' 

_ . J>~~ ~ilm~11r · I IJ~f!I~ 1~~\~~~~r ·I Y~~!!~ ~~~R~~~ '-Uriitpf M!'~~IJr~-1- .. IJ11\t:(;t~ant\~; !'J~~IJn_it_ pr_i~c_,!'(_·l liJ~_ n{_~'q~.:~~;;1 '.YllllgeCo~ntry 1. AJ:i~~~~~D) 
·- (USO) · < - •tp,- · · · .- --

•:.·:::.<. , __ 

··'· 

U7S-00016 

U9S-00017 

U9S-00019 

U4S-00002 

U7S-00008 

U9S-00008 

3NS-00003 

4ST-00001 

P3U-00001 

3KS-00001 

4ES-00001 

- · P;ut N~mbe~ 

To Be Determined 

~· ,.. ~fi:' _-_ -,-, -, -_ ' 

Adjustable Monthly 12 $7.70 United States 
---

Adjustable Monthly 12 $9.10 United States 
---
Adjustable Monthly 12 $1.40 United States 

t·-
Adjustable Monthly 12 $4.20 United States 
--

Adjustable Monthly 12 $11.90 United States 
--

Adjustable Monthly 12 $13.30 United States 

· :: APd!~ig~~! (?nli~i:: Prqd4cts < > > 

Adjustable Monthly 12 

Adjustable Monthly 12 

Adjustable Monthly 12 

Adjustable Monthly 12 

Adjustable Monthly· 12 

U5agE1lndic,atorl-.• pdceL~y~ID - l)nit .of Measure 
.·,-· 4~it 9ya11ti'¥ 

Adjustable! $ 100.00 Monthly 12 

$5.34 100 

$16.33 

$8.49 

$2.281 - ~ I'• 
$1.401 j; 

11 

price Level D · · 
M1riii~ (Pr11posed 
•)·~r'~entage)*._···.-

'{~.~:~·· 

i 
i9D% 

t' _·-·- ; --, --
Lie~n511-f.iuantity 
··1ir_ .• _._. ;;·• 

f 

United States 

United States 

United States 

United States 

United States 

Riiag~ 5104ntry 

United States 

$92.40 

$109.20 

$16.80 

$50.40 

$142.80 

$159.60 

$6,408.00 

$195.96 

$101.88 

$27.36 

$16.80 

Extended 
Amount (USP) 

$1,116.00 

Bidders are to enter their proposed percentage discount in the cell J72 

Total TotaLFuture Pricina $8,437.20 

Total Years 1 throu11h afiiliis Total Total-Euture· l?ricina I $9.574.455.00 

C.oinpa!Jy Jl!arne: En Pointe Technologies Sales, Inc. I 
~a =-' = _J 

Page 4 of4 City and County of San Francisco 

\~ 

·~ 


