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Petitions and Communications received from October 24, 2016, through November 7, 
2016, for reference by the President to Committee considering related matters, or to be 
ordered filed by the Clerk on November 15, 2016. 

Personal information that is provided in communications to the Board of 
Supervisors is subject to disclosure under the California Public Records Act and 
the San Francisco Sunshine Ordinance. Personal information will not be 
redacted. 

From Clerk of the Board, reporting Mayor Lee's veto of File No. 1607 49, Neighborhood 
Property Crime Units at District Stations. Copy: Each Supervisor. (1) 

From Clerk of the Board, submitting report from the Civil Service Commission, regarding 
Prevailing Wage Certification Legislation. Copy: Each Supervisor. (2) 

From Mayor Lee, designating Supervisor Mark Farrell as Acting-Mayor on October 27, 
2016. Copy: Each Supervisor. (3) 

From Mayor Lee, regarding the following Charter, Section 3.100 (18), appointments to 
the Human Rights Commission. (4) 

Abby Porth - term ending September 2, 2020 
Michael Pappas - term ending September 2, 2020 
Hala Hijazi - term ending September 2, 2019 
Eva Chan - term ending September 2, 2018 
Theodore Ellington - term ending August 14, 2018 

From Mayor Lee, regarding Charter, Section 3.100 (18), appointment to the Arts 
Commission. (5). 

Lydia So - term ending January 15, 2017 

From the Office of the Controller's City Services Auditor Division, reporting the status of 
the implementation of the Civil Grand Jury Recommendations FY14-15. Copy: Each 
Supervisor. (6) 

From the Office of the Controller, reporting on Projects Transfers in excess of 10%, per 
Administrative Code, Section 3.18. Copy: Each Supervisor. (7) 

From the Office of the Controller's City Services Auditor Division, submitting Summary 
of Implementation Status of Recommendations Followed up on in FY2016-17, First 
Quarter. Copy: Each Supervisor. (8) 

From the Office of the Controller's City Services Auditor Division, submitting a 
memorandum on its audit of the payroll and disbursements processes at the Fine Arts 



Museums of San Francisco and Corporation of the Fine Arts Museums. Copy: Each 
Supervisor. (9) 

From the Office of the Controller's City Services Auditor Division, regarding Street and 
Sidewalk Maintenance Standards Annual Report for FY2015-16. Copy: Each 
Supervisor. (10) 

From the Office of the Controller's City Services Auditor Division, submitting Park 
Maintenance Standards Annual Report, FY2015-16. Copy: Each Supervisor. (11) 

From the Office of the Controller's City Services Auditor Division, regarding Airport 
Commission: Audits of Transportation Network Company Operating Permits of Rasier
CA, Lyft, & Tickengo dba Wingz. Copy: Each Supervisor. (12) 

From Contract Monitoring Division, City Administrator's Office, per Admin. Code 
Chapter 14B.15(A), submitting Local Business Enterprise ("LBE") Contracting Report for 
FY2015-16. Copy: Each Supervisor. (13) 

From Capital Planning Committee, regarding, (1) Public Health and Safety General 
Obligation (G.O.) Bond Sale, (2) Animal Care and Control Shelter Certificates of 
Participation (COPs), (3) 2017 Annual Infrastructure Construction Cost Inflation 
Estimate (AICCIE). Copy: Each Supervisor. (14) 

From Clerk of the Board, submitting response to Civil Grand Jury Report, Drinking 
Water Safety in San Francisco: A Reservoir of Good Practice. File No. 160812. Copy: 
Each Supervisor. (15) 

From Clerk of the Board, submitting response to Civil Grand Jury Report, San Francisco 
County Jails: Our Largest Mental Health Facility Needs Attention. File No. 160620. 
Copy: Each Supervisor. (16) 

From Clerk of the Board, submitting response to Civil Grand Jury Report, San 
Francisco's Crime Lab - Promoting Confidence and Building Credibility. File No. 
160609. Copy: Each Supervisor. (17) 

From San Francisco Department of the Environment, submitting Urban Forestry 
Council's 2016 Annual Urban Forest Report. Copy: Each Supervisor. (18) 

From San Francisco Recreation and Park Department, submitting Annual Park 
Maintenance Standards Report for FY2015-16. Copy: Each Supervisor. ( 19) 

From Office of the Sheriff, submitting San Francisco Sheriff's Department 96A Third 
Quarter Report. Copy: Each Supervisor. (20) 

From Department of Building Inspection, regarding settlement issues at 301 Mission 
Street. Copy: Each Supervisor. (21) 



From Department on the Status of Women, submitting 2016 Human Trafficking in San 
Francisco Report. Copy: Each Supervisor. (22) 

From California Highway Patrol, pursuant to Health and Safety Code, Section 25180.7, 
submitting report on the discharge of hazardous materials which could cause injury to 
the public's health or safety. Copy: Each Supervisor. (23) 

From Sierra Club, San Francisco Bay Chapter, regarding Prohibition on Leasing for the 
Extraction of Fossil Fuels. File No. 160222. Copy: Each Supervisor. (24) 

From Miller Starr Regalia, regarding Amendments to the Planning Code regarding 
General Advertising Signs. File No. 160553. Copy: Each Supervisor. (25) 

From Michael Krasnobrod, regarding MUNI comment-feedback. Copy: Each 
Supervisor. (26) 

From Christine Lynn Harris, regarding Animal Care and Control - Safety for ACC Staff, 
Volunteers, Dogs, Cats, Animals. Copy: Each Supervisor. (27) 

From concerned citizens, regarding petition for Permanent Alex Nieto Memorial. Copy: 
Each Supervisor. (28) 

From Alice Xavier, regarding Rental Car Disclosure Requirements. Copy: Each 
Supervisor. (29) 

From San Francisco Child Care Planning and Advisory Council, regarding Infant and 
Toddler Early Learning Scholarship Fund. Copy: Each Supervisor. (30) 

From David Romano, regarding review of the athletic field lights at the Beach Chalet 
Athletic Field. Copy: Each Supervisor. (31) 

From Allen Jones, regarding correction on Juvenile Hall. Copy: Each Supervisor. (32) 

From David Lee, regarding tax breaks or donations or city money to any organization 
that will build housing. Copy: Each Supervisor. (33) 

From concerned citizens, regarding Rincon Hill construction. 5 letters. Copy: Each 
Supervisor. (34) 



BOARD of SUPEIWISORS 

MEMORANDUM 

Date: October 26, 2016 

To: mbers, Board of Supervisors . 
From: gela Calvillo, Clerk of the Board 

~crs-l \ ~ At "-'-:s · · 
~v.h,~ I !Jtp ~ ~ 

. Ai--{flt.-, City Hc;f ~ 
1 Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
Tel. No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 544-5227 

Subject: Mayor's Veto ..:..File No.160749 -Neighborhood Property Crime Units 
at District Stations 

Today, October 26, 2016, the Mayor communicated his veto of File No. 160749, · 
Neighborhood Property Crime Units at District Stations. 

Pursuant to Charter Section 2.106, the Board of Supervisors may override sa,id veto if, 
within 30 day~ after such veto, not less than two-thirds of the Board of Supernsors 
shall vote in favor of such measure. · 

In order to meet the 30 day deadline for possible Boar~ action and due to the Board's 
2016 meeting schedule, the last ~egular scheduled meeting for consideration of this 
veto override is November 15, 2016. 

. . 

I will c·ommunicate the May9r's veto letter on the November 1, 2016, Board meeting. 

Please let me know in w~ting by Friday, November 4, 2016, 5:00 pm, ifyou would 
like to schedule the veto override for the meeting of November 15,2016. Otherwise, 
in 30 days the veto stands. 

Attachment 
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OFFICE~OF~TH.s; MAYOR 
SAN FRANCISCO 

EDWIN M. LEE 
MAYOR 

October 26, 2016 
;~ 
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President London Breed · 
Members, Board of Supervisors 
San Francisco City Hall · • •J i'.../~ ..... . 

~ ... " - . : ... . 

1 Dr. Carlton B. Goodlett Pl 
San Francisco, CA 94 i 02 

Dear President Breed & Members of the Board of Supervisors: 

This letter communicates my veto of File No. 160749 

N 
Cl 
o· 

At a time when we need the San Francisco Police Department to. focus holistically on preventing 
an4 investigating quality of life crimes, this measure ties the hands of our police officers. This 
ordinance, motivated by ballot politics and not public safety, restricts the department's ability to 
coordinate internally and with other City departments to address neighborhood crime. 

I share the sponsor's desire to reduce property crime, but to suggest that auto burglaries and theft 
are the only public safety challenges in our neighborhoods is simply inaccurate. We 8;lso need to 
focus on assault, aggressive behavior, and other types of crimes that make ow constituents feel 
unsafe. In this regard, this ordinance is simply too narrow. 

. Furthermore, the San Francisco Civil Grand Jury warns us about the perils of segmenting the 
City into small policing units, as this ordinance would have us do: "Organizing primarily for 
community policing works to the 'benefit of career criminals. This is because career criminals 
move around the City without regard for precinct boundaries, or cross the city limits as they 

· speed out a town," says a recent Civil Grand Jury report from June 2016. 

Finally, ifthe voters of San Francisco approve Proposition Rina few short weeks, and this 
measure were also to become law, we'd be left with conflicting and duplicative policing rules 
which would further strain our resources and diminish accountability.' 

For all of the above reasons, I am vetoing this ordinance. 

Sincerely, 

E~ 
Mayor, City & County of San Francisco 

1 DR. CARL TON B. GOODLETI PLACE, ROOM 200 
SAN FRANCISCO, CALIFORNIA 94102-4681 

TELEPHONE: ( 415) 554-6141 

'• ··-
.:.J .:_.'"1 

::.i:. 
,,.. 



AMENDED IN BOARD · 
FILE NO. 160749 10/18/2016 ORDINANCE NO. 

1 [Administrative Code - Neighborhood Property Crime Unit~ in Police Department] 

2 

3 Ordinance amending the Administrative Code to create the Neighborhood Property 

4 Crime Units at District stations YR-it in the Police Department~e activated 'Nhen the 

5 Controller certifies that the Department is at the full staffing level mandated in the City 

6 Charter, and to set minimum staffing levels for and assign duties to the Unit. 

7 

8 

9 

10 

11 

12 

13 

NOTE: Unchanged Code text and uncodified text are· in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times }kw Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions .are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

Be it ordained by the People of the City and County of San Francisco: 

14 Section 1. The Administrative Code is he~eby amended by adding Se~tions 2A.84-1 

15 through 2A.84-e~, to read as follows: 

16 

17 SEC. 2A.84 1. TITLE. 

18 Sections 2/\.84 1 through 2/\.84 7 shall be knovm and cited as the "The Safe 

19 Neighborhoods Ordinance." 

20 

21 SEC. 2A.84 2. FINDINGS. 

22 Violent crime in San Francisco is at an historic low, but the City's neighborhoods have 

23 seen a significant increase in crimes such as home burglaries, automobile break ins, and 

24 automobile thefts. These kinds of crimes make residents feel unsafe in their homes and 

25 vehicles and on City streets and reduce the quality of life in San Francisco. 

Supervisors Yee; Campos 
BOARD OF SUPERVISORS Page 1 
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As a result of an ac.celerated police hiring plan that includes recent and immediately 

upcoming police academy classes in fiscal year 2016 2017, the City is on track to meet the 

Charter mandated minimum staffing level of not less than 1,971 full duty s•.vorn officers 

(Charter Section 4.127) by the end of 2017. This increase in lmv enforcement presence is 

expected to help deter some of this neighborhood crime, a~ well as lead to more and faster 

investigations and prosecutions. 

The Police Department has several different units, all of 1Nhich share partial 

responsibility for preventing, investigating, and making arrests related to neighborhood crime. 

The purpose of this reorganization and setting of a minimum staffing level is to ensure that 

this important police 'Nork is consolidated 'Nithin one command structure, and receives the 

staffing necessary to accomplish its mission. 

By creating one consolidated unit with dedicated staffing the Neighborhood Crime 

Unit the Police· Department will be better able to respond to 311 and 911 calls, to 

proactively police. areas of the City in v1hich neighborhood crime is prevalent, and to work.\vith 

the Department of Public Health, the Department of Homelessness and Supportive Housing, 

and the Human Services Agency to ensure that homeless people have access to critical 

services, such as shelter, housing, and mental health and dr~g addiction services. · 

As the Neighborhood Crime Unit conducts its 'Nork, it should develop sophisticated 

metrics to not only proactively police the neighborhoods through foot patrols, but also to 

ensure that their lmv enforcement actions are not having disproportionate negative impacts on 

any one community, specifically communities of color. The Police Commission should hold the 

Unit accountable in this regard, and set policy to remedy disproportionate impacts, should any 

ffiEisf;. 

SEC. 2A.84-1a. PURPOSE AND INTENT. 

Supervisors Yee; Campos 
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The purpose ofthe Safe Neighborhoods OrdinanoeSection 2A.84-1 et seq. is to do all of 

the following: 

(a) Strengthen existing structures within the Police Department to bolster the 

Department's efforts to combat neighborhood property crime and improve coordination among 

different divisions of the Department. including. but not limited to the Patrol Bureau Task 

Force and the Crime Analysis Unit. Create the Neighborhood Crime Unit 'Nithin the Poliee 

Department. 

(b) Require minimum staffing levels for the Unit. 

{e,b) Create Neighborhood Property Crime Units in each police district. and t+ask 

those Unit§. with proactively and comprehensively investigating neighborhood property crime and 

entorcing laws to deter neighborhood property crime. and when deployed to specific police districts, to 

assist with responding to 911 and 311 calls for service related to neighborhood property crime. 

{ag> Create transparency and accountability data metrics for neighborhood property crime 

and the ~Police Department's efforts to combat such crime, with required reports to the Police 

Commission and the Board of Supervisors. 

SEC. 2A.84-2.4. CREATION OF NEIGHBORHOOD PROPERTY CRIME UNJTSi 

SPECIFICATION OF DUTIES OF UNITS. 

(a) There shall be a Neighborhood Property Crime Unit within each District in the Police 

Department, as prescribed by Sections 2A.84 5 and 2/\.84 6'" 

(b) The Unit§ shall be responsible for proactive and comprehensive deterrence and 

investigation of property crime and quality of life violations throughout the various respective 

neighborhoods within their District boundaries;-C-ity through the use of neighborhood foo.t patrols and 

community crime prevention. among other tactics. 

Supervisors Yee; Campos 
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(c) The Unit~ mav encompass several existing Police functions. at the discretion oft he Chief of 

Police and District Captains as delegated by the Chief. including but not limited to: the Patrol 

Bureau Task Force, the Crime Analysis Unit, School Resource O(flcers, and the S72ecial Protects Unit. 

This Section 2A.84-4~ is not intended to weclude officers who are not in the-g Unit ftom performing 

necessary or appropriate. law enforcement functions not inconsistent with this Section in accordance 

with the policies ofthe Chief of Police and the Police Department. 

(d) The Unit§ shall actively coordinate with each other and with other City departments 

under the direction of the Chief of Police. police district captains, the 311 program, and the 

Department of Emergency Ma.nagement to respond to reports from i,uitnesses or victims of 

actual or suspected crime, including calls for help or service through 311, in the most prompt 

and comprehensive manner possible, including through neighborhood foot patrols, \Vhich shall 

be coordinated with district captains!. 

(e) Officers assigned to the Neighborhood Property Crime Units shall curtail and 

investigate neighborhood property crimes whose nature. frequency. or pervasiveness impairs 

the sense of security and quality of life of those who live or work in affected neighborhoods. 

Such crimes include but are not limited to California Penal Code Sections 211 (Robberv), 459 

(Auto Burglarv and Residential/Commercial Buralarv). 484. 487. and 488 ffheft of Property. 

including bicycle thefts). All activities of each Unit shall be consistent with the Comprehensive 

Property Crime Plan adopted by the Police Commission under Section 2A.84-4(a) and the 

strategic plan for the Unit adopted by the Police Department under Section 2A.84-4(b). 

{efL +Re_ Safe Neighborhoods Ordinance is Section 2A.84-1 et seq. are not intended to 

affect the existing discretion oft he Chief of Police to establish a neighborhood crime unjt even if 

the make decisions regarding staffing levels o[.the Police Department do not reacl:! tl=le number of 

full dutY s·.vorn officers mandated by the Charter. Ratl:!er, ·in accordance \Viti:! subsection (a) of 

Supervisors Yee; Campos 
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Section 2/\.84 5, the intent of this ordinance is to require the Chief of Police to establish such 

a unit if the Charter mandated staffing levels are met or exceeded,_ 

SEC. 2A.84-3. STAEFING OE NEIGHBORHOOD PROeERTY CRIME UNITS. 

Each year with the proposed annual budget for the Police Department. the Chief of 

Police shall propose to the Police Commission a budget and level of staffing for each 

Neighborhood Property·Crime Unit. 

SEC. 2A.84-4. COMPREHENSIVE NEIGHBORHOOD PROPERTY CRIME PLAN 

AND NEIGHBORHOOD UNIT STRATEGIC PLA~S. 

(a) Within six months of the effective date. of the ordinance in Board File No. 

160749. the Police Commission shall adopt a Comprehensive Property Crime Plan to address 

property crime h neighborhoods throughout the City. The pPlan shall include, at a minimum, 

strategies for (1) encouraging full and open communication and collaboration am·ong officers 

in Neighborhood Property Crime Units and community members: (2) development of 

neighborhood-specific oriorities and strategies to reduce property crimes, (3) the assignment 

of officers in Neighborhood Property Crime Units to foot patrols. anti (4) ensuring productive 

coordination among the Units in different Districts in the City, and (5) streamlining the sharing 

of information and data with other City departments responsible for law enforcement. including 

the District Attorney's Office, to help investigate property crimes in a timely manner. In 

addition, the Plan may set or recommend minimum dedicated staffing levels for specific Units, 

and may include strategies for increasing staffing in those Units to recommended levels. The 

Commission shall review the Plan at least once each fiscal year and may make changes that 

the Commission deems appropriate. 

Supervisors Yee; Campos ' 
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(b) The Police Department shall develop and adopt a strategic plan for each 

Neighborhood Property Crime Unit in the City. Each plan shall be consistent with the 

Comprehensive Neighborhood Property Crime Plan. and shall. at a minimum. identify: 

' (1) Procedures for officers assigned to the Unit. 

(2) A list of Penal Code and Police Code sections on which the Unit will focus. 

With input from community members and oraanizations. the Department shall update the list 

from time to time so that it remains consistent with the pumose of the Unit. 

(3) A plan to monitor training and tactics related to enforcement strategy. 

Within 12 months of the effective date of the ordinance in Board File No. 1607491 the 

Police Department shall submit these plans to the Police Commission for the Commission's 

consideration and approval. 

·-
SEC. 2A.84-5. A~NUAL REPORTS. 

Between June,1 and July 1 each year. the Police Department shall submit to the Board 

of Supervisors and the Police Commission a report.on the Department's progress preventing 

and enforcing property crime in the City. including data and metrics stemming from each · 

Neighborhood Property Crime Unit's work including work coordinated with other City 

departments1 with a particular focus on the disparate impacts in approaches, citations, and 

arrests in terms of race. ethnicity. gendeL age. and neighborhood or other geographic 

measures. 

SEC. 2A.84 5. CONTROLLER'S CERTIFICATION OF STAFFING AND CHIEF'S 

ASSIGNMENTS. 

(a) On or before December 31, 2016, and no less frequently than by December 31 of 

each subsequent year, the Controller shall deliver to the Mayor, the Board of Supervisors, and 

Supervisors Yee; Campos 
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the Chief of Police a report certifying the number of full duty sworn officers employed by the 

Police Department. If the Controller's certification finds that on the date of certification there 

are at least 1,971 full duty S\NOFA officers, as required by Charter Section 4.127, the Chief of 

Police shall, in accordance 'Nith the provisions of this Section 2A.84 5 and Section 2/\.84 6, 

assign no fev.'er than 3% of all s\vorn personnel to the Neighborhood Grime Unit. This 

assignment shall occur no later than 120 days after the Controller's certification that the 

number of full duty s·.vorn officers meets or exceeds the Charter requirement. 

(b) Before the reassignment of sv.'orn personnel to the Neighborhood Crime Unit 

mandated by subsection (a) occurs, the Chief of Police, within 60 days of the Controller's 

certification, shall deliver to the Police Commission a Neighborhood Crime Unit Deployment 

Plan, which shall specify the number of personnel at the distinct ranks of officer, sergeant, and 

lieutenant or above, and the number of civilian personnel, deployed to the Unit. 

. (c) Noti.vithstanding subsections (a) and (b), the Chief of Police may reassign on a 

temporary basis any officers assigned to the Unit, in order to address an emergency or other 

urgent la'N enforcement matter. The Chief of Police shall report such reassignments to the 

Police Commission at its next regularly scheduled meeting, consistent with open meeting 

noticing requirements, including the reason for the reassignment, \Nhich district stations are 

affected, and an estimate ohvhen reassigned officers are expected to return to regular 

assignments. 

(d) If the number of full duty sworn officers in the Police Department certified by the 

Controller as specified in subsection (a) is initially less than the Charter required number, the 

Chief of Police is not required to establish the Neighborhood Grime Unit. If the Unit is 

established but a later certification by the Controller falls belo\u the Charter required number, 

the Chief of Police is not required to maintain the Unit. But in either event the Chief of Police 

would retain the discretion to have such a unit ·.vithin the Police Department. 

Supervisors Yee; Campos 
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SEC. 2A.84 6. DUTIES OF OFFICERS IN NEIGHBORHOOD CRIME UNIT. 

(a) Offisers assigned to the Neighborhood Property Crime Units shall surtail and 

investigate neighborhood property srimes whose nature, frequensy, or pervasiveness impairs 

the sense of sesurity and quality of life of those who live o~ work in affested neighborhoods. 

Sush crimes include but are not limited to California Penal Code Sestions 211 (Robbery), 459 

(Auto Burglary and Residential/Commersial Burglary), 484, 487, and 488 (Theft of Property, 

including bicycle thefts), 594 (Vandalism), and aggressive/harassing behavior such as Police 

Code Section 122 (Aggressive Pursuit). 

(b) In addition to their policing responsibilities, officers assigned to the Neighborhood 

Crime Unit shall also coordinate with the Department of Publis Health; Department of 

Homelessness and Supportive Housing, Human Services Agency, and other departments to 

address violations of lav\i' relating to unlav.rful street behavior, including but not limited to 

violations of Police Code Sections 22 (Obstructing the Sidewalk), 120 2 (Aggressive 

Solicitation/Panhandling), and 168 (Promotion of Civil Sidewalks), \Vith a focus on transitioning 

people off the streets and into shelter, housing, and critical health services. 

(c) The Unit shall conduct recurring meetings with or among police district captains, 

community members and organizations, and Unit officers to develop policing priorities and 

strategies that include, among other things, (1) a plan for encouraging full and open 

communication and collaboration among Unit officers and community members, (2) 

development and implementation of neighborhood specific priorities and strategies to combat 

criminal activity, and (3) assignment of Unit officers to foot patrols. 

(d) No later than 120 days after the Controller's initial certification under subsection (a) 

of Section 2A.84 5 that the number of full duty sworn officers meets or exceeds the Charter 

requirement, the Police Department shall adopt a comprehensive ·.vritten policy governing the 

Supervisors Yee; Campos 
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1 assignment and conduct of the Unit. The Police Commission shall review the policy at least 

2 annually, but may revie'N the policy or any of its specific aspects more frequently, at the 

3 Commission's discretion. /\t a minimum, the policy shall include: 

4 (1) Procedures for officers assigned to the Unit. 

5 (2) /\list of Penal Code and Police Code sections on 'Nhich the Unit 1.yill focus. 

6 VVith input from police district captains, community members and organizations, and/or Unit 

7 officers, the Police Department shall update the list from time to time so that it remains 

8 consistent with the purpose and intent of the Safe Neighborhoods Ordinance, and shall be 

g responsible for defining and monitoring training and tactics related to the enforcement 

1 O strategy. 

11 (3) An annual report to the Police Commission on data and metrics stemming 

12 from the Unit's work, '.vith a particular focus on disparate impacts in approaches, citations, and 

. 13 · arrests in terms of race, ethnicity, gender, age, and neighborhood or other geographic 

14 measures. 

15 

16 Section 2. Effective Date. This ordinance shall become effective 30 days after 

17 enactment. Enactment occurs when the Mayor signs the ordinance, the Mayor returns the 

18 ordinance unsigned or does not sign the ordinance within ten days of receiving it, or the Board 

19 of Supervisors overrides the Mayor's veto of the ordinance. 

20 

21 

22 
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APPROVED AS TO FORM: 

::NNla~ER~:;:: 
JGIVNER 
Deputy City Attorney 

n:\legana\as2016\1600855\01143991.docx 

Supervisors Yee; Campos 
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City and County of San Francisco 

Tails 

Ordinance 

City Hall 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102-4689 

!File N1U1mber: 1607 49 Date Passed: October 25, 2016 

Ordinance amending the Administrative Code to create Neighborhood Property Crime Units at 
District stations in the Police Department. 

September 29, 2016 Government Audit and Oversight Committee - AMENDED, AN 
AMENDMENT OF THE WHOLE BEARING NEW TITLE 

September 29, 2016 Government Audit and Oversight Committee - RECOMMENDED AS 
AMENDED . . 

October 18, 2016 Board of Supervisors -AMENDED, AN AMENDMENT OF THE WHOLE 
BEARING SAME TITLE 

Ayes: 11 - Avalos, Breed, Campos, Cohen, Farrell, Kim, Mar, Peskin, Tang, 
Wiener and Yee 

October 18, 2016 Board of Supervisors- PASSED ON FIRST READING AS AMENDE[) 

Ayes: 7 - Avalos .• Breed, Campos, Kim, Mar, Peskin and Yee 

Noes: 4 - Cohen, Farrell, Tang and Wiener 

October 25, 2016 Board of Supervisors - FINALLY PASSED 

Ayes: 7 -Avalos, Breed, Campos, Kim, Mar, Peskin and Yee 

Noes: 4 - Cohen, Farrell, Tang and Wiener 

File No. 160749 I hereby certify that the foregoing 
Ordinance was FINALLY PASSED on. 
10/25/2.016 by the Board of Supervisors of 
the Cify and·County of San Francisco. · 

·~~· 
~ Angela Calvillo 
· [ Clerk of the B~ard 

Mayor Date Approved 

City and County of San FrOJ1cisco Pagel Printedat 1:57pmonl0/26!16 



BOARD of SUPERVISORS 

Date: 

To: 

From: 

Subject: 

MEMORANDUM 

October 27, 2016 

Members, Board of Supervisors 

'Angela Calvillo, Clerk of the Board 

Prevailing Wage Certification Legislation 

City Hall 
1 Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
Tel. No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 544-5227 

The Office of the Clerk of the Board received the attached document from the Civil 
Se1-vice Commission dated October 18, 2016, along with a copy of the report from 
the Office of Labor Standards entitled "Certification of the Highest Prevailing Rate of 
Wages of the Various Crafts and Kinds of Labor Paid in Private Employment in the 
City and County of San Francisco." 

The Civil Service Commission, at their October 17, 2016 meeting, adopted the report 
from the Office of Labor Standards Enforcement, in accordance with Charter Section 
A7.204 and Administrative Code Section 6.22. 

The 490 page report from the Office of Labor Standards is available for viewing in 
the Clerk's Office and .will be included on the Communications page. If you would 
like to receive a sc_anned copy, please contact Rachel Gosiengfiao at 554-7703. 



To: Board of Supervisors, (BOS) 
Subject: FW: Prevailing Wage Certification Legislation 
Attachments: PrevailingWage Certification to ACalvillo.pdf; #8 Cert of the Highest Prevailing Wage Part 

l.pdf; #8 Cert of the Highest Prevailing Wage Part 11.pdf; Prevailing Wages - Notice of 
Action.pdf 

From: Calvillo, Angela (BOS) 
Sent: Friday, October 21, 2016 11:31 AM 
To: Somera, Alisa (BOS) <alisa.somera@sfgov.org>; Gosiengfiao, Rachel (BOS) <rachel.gosiengfiao@sfgov.org> 
Subject: FW: Prevailing Wage Certification Legislation 

For proper routing please. 
Thank you. 
Angela 

From: Eng, Sandra (CSC) 
Sent: Tuesday, October 18, 2016 12:23 PM 
To: Calvillo, Angela (BOS) <angela.calvillo@sfgov.org> 
Cc: Brown, Michael (CSC) <michael.brown@sfgov.org>; Lee, Matthew (CAT) <matthew.s.lee@sfgov.org>; Aldana, 
Elizabeth (CSC) <elizabeth.aldana@sfgov.org> 
Subject: Prevailing Wage Certification Legislation 

Good Afternoon Angela, 

The Civil Service Commission requested the City Attorney to draft legislation to accompany the 
report being forwarded to the Board of Supervisors as required by the Administrative Code. The draft 
legislation prepared by the City Attorney will be forwarded to you shortly. Please see the attached 
letter. 

Sincerely, 

Sandra Eng 

Sandra Eng 
Assistant Executive Officer 
Civil Service Commission 
City and County of San Francisco 
25 Van Ness Avenue, Suite 720 
San Francisco, CA 94 102 
Direct ( 415) 252-3254 
Main (415) 252-3247 
Fax (415) 252-3260 
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GINA M. ROCCANOVA 
PRESIDENT 

KA TE FA VETTI 
VICE PRESIDENT 

DOUGLASS. CHAN 
COJ\'.IMISSIONER 

SCOTT R. liELDFOND 
COMMISSIONER 

MICHAEL L. BROWN 
EXECOTIVE OFFICER 

CIVIL SERVICE COMMISSION 

CITY AND COUNTY OF SAN FRANCISCO 
EDWINM.LEE 
MAYOR 

Angela Calvillo, Clel'l<. of the Board 
Board of Supervisors 
City Hall, Room 244 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102 

October 18, 2016 

SUBJECT: Prevailing Wage Certification Legislation 

Dear Ms. Calvillo: 

At its meeting of October 17, 2016 the Civil Service Commission had for its 
consideration the certification of the highest prevailing rate of wages of the 
various crafts and kinds of labor paid in private employment in the City and 
County of San Francisco (CSC File No. 0333-16-8). A copy of the report prepared 
by the Office of Labor Standards is attached. 

It was the decision of the Civil Service Commission, in accordance with 
Charter SectionA7.204 and Administrative Code Section 6.22, to adopt the Office 
of Labor Standards Enforcement's report. 

The Civil Service Commission requested the City Attorney to draft 
legislation to accompany the report beingforwarded to the Board of Supervisors 
as required by the Administrative Code. The draft legislation prepared by the 
City Attorney will be forwarded to you shortly. 

Please call me 'at ( 415) 252-32501 if there are questions or if further 
infonttation is needed related to the action of the Civil Service Commission. 

Sincerely, 

Executive Officer 

Attachment 

Cc: Matthew S. Lee, Deputy City Attorney 

ZS VANNESS AVENUE, SUITE 720 e SAN FRANCISCO, CA 94102-6033 • (415) 252-3247 e FAX (415) 252-3260 • www.sfgov.org/civilservice/ 



GINA M. ROCCANOVA 
PRESIDENT 

CIVIL SERVICE COMMISSION · 

CITY AND COUNTY OF SAN FRANCISCO 
EDWINM.LEE 
MAYOR 

Sent via Electronic Mail 

October 6, 2016 

KATE FA VETTI SUBJECT: 

NOTICE OF CIVIL SERVICE COMMISSION MEETING 

CERTIFICATION OF THE IDGHEST PREVAILING RATE OF 
WAGES OF THE VARIOUS CRAFTS AND KINDS OF LABOR 
PAID IN PRIVATE EMPLOYMENT IN THE CITY AND COUNTY 
OF SAN FRANCISCO. 

VICE PRESIDENT 

DOUGLASS. CHAN 
COMMJSSIONER 

SCOTT R. HELDFOND 
COMMISSIONER 

MICHAEL L. BROWN 
EXECUTIVE OFFICER 

The above matter will be considered by the Civil Service Conunission at a meeting 
to be held 011October17, 2016 at 2:00 p.1n. in Room 400, Fomth Floor, City Hall, 1 Dt'. 
Cat'lton B. Goodlett Place. 

This item wi11 appear on the Consent Agenda. Please refer to the attached Notice 
for procedural and other information about Commission hemfags. 

Attendance by you or an authorized representative is welcome. Should you or your 
representative not attend, the C01mnission will rule on the information previously submitted 
and testimony provided atits meeting. Alt calendared items will be heard and resolved at this 
time unless good reasons are presented for a continuance. 

. All non-privileged 1nate1·ials beliig consitlel'ed by the CivilService Commission fol' 
t!tis item are available fol' public inspection and copying at tlte Civil Sel'vice Commission 
office Monday tlirouglt Fl'iday from 8:00 a.m. to 5:00 p.m. 

Attachment 

CIVIL SERVICE COMMISSION 

'-;zy~~ctiff;ti!/){ _ _/) 
MICHAEL L. BROWN 
Executive Officer 

Cc: Toles Ajike, Recreation and Park Depaitment 
Emylene Aspilla, San Francisco International Airport 
Donald Ellison, San Francisco Municipal Transportation Agency 
faci Fong, Office of Contract Administration 
Lavena Holmes, Pott Commission 
Shamica Jackson, Public Utilities Commission 
Frank Lee, Department of PublicWodcs 
Matthew Lee, City Attorney's Office 
Suzanne Mason, Department of Human Resources 
Sean McFadden, Recreation and Park Department 
Patrick Mulligan, Office of Labor Standards Enforcement 
John Noguchi, Convention Facilities 
Masood Ordikhani, Public; Utilities Commission 
Steve Ponder, Department of Human Resources 
Bill Wong; San Francisco International Ajrport 
Commission File 
Commissioners' Binder 
Chron 

25 VANNESS A VENUE, SUITE 720 • SAN FRANCISCO, CA 94102-6033 e (415) 252-3247 • FAX (415) 252-3260 e www.sfgov.org/civilservice/ 



CIVIL SERVICE COMMISSION 

CITY AND COUNTY OF SAN FRANCISCO 

CIVIL SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22) 

Refer to Civil Service Commission Procedure for Staff - Submission of 
Written Reports for Instructions on Completing and Processing this Form 

1. Civil Service Commission Register Number: 0 ~&3 - I lP -:!J 
2. For Civil Service Commission Meeting of: October 6, 2016 

3. Check One: Ratification Agenda 

Consent Agenda 

Regular Agenda 

x 

Human Resources Director's Report 

4. Subject: Report on the Highest Prevailing Rate ofWages of the Various Crafts and Kinds of 
Labor Paid in Private Employmentin the City & Cmmty of San Francisco 

5. Recommendation: Adopt the repo1t of the Office of Labor Standards Enforcement 

6. Report prepared by: Ellen Love Telephone number: (415) 554-6488 

7. Notifications: See Attachment 

8. Reviewed and approved for Civil Service Commission Agenda: 

HlUnan Resources Director: 

Date: 

9. Subt:uit the original time-stamped copy of this form and person(s) to be notified 
(see Item 7 above) along with the required copies ofthe repmt to: 

Executive Off:i.cer 
Civil Service Commission 
25 Van Ness Avenue, Suite 720ss 
San Francisco, CA 94102 

10. Receipt-stamp this fmm inthe ACSC RECEIPT STAMP:= 
box to the right using the time-stamp in the CSC Office. 

Attachment 

CSC-22 (11/97) 
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CSG RECEIPT STAMP 
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Notifications: 

Matthew Lee 
Deputy City Attorney 
City Attorney's Office 
1 Dr. Carlton B. Goodlett Place, Room 325 
San Francisco, CA 94103 

Shami ca Jackson 
Public Utilities Commission 
1155 Market Street, 9th Floor 
San Francisco, CA 94103 

Todd Kyger 
Public Utilities Commission 
1155 Market Street, 9th Floor 
San Francisco, CA 94103 

Masood Ordikhani 
Director 
Workforce and Economic Program Services 
Bureau 
Public Utilities Commission 
525 Golden Gate Ave 9th Floor 
San Francisco, CA 94102 

Bill Wong 
Manager 
Employment Quality Standards Section 
San Francisco International Airpmt 
P.O. Box 8097 
San Francisco, CA 94128 

Emylene Aspilla 
Director of Social Responsibility and 
Community Sustainability 
San Francisco International Airport 
P.O. Box 8097 
San Francisco, CA 94128 

John Noguchi 
Convention Facilities 
747 Howard, 5th Floor 
San .Francisco, CA 94103 

Suzanne Mason 
Employee Relations Director 
Human Resources Department 
1 South Van Ness Ave., Fourth Floor 
San Francisco, CA 94102 

Steven Ponder 
Classification and Compensation Manager 
Human Resources Department 
1 South Van Ness Ave., Fourth Floor 
San Francisco, CA 94102 

Donald Ellison 
San Francisco Municipal Transportation 
Agency 
1 South Van Ness Ave., Seventh Floor 
San.Francisco, CA 94102 

Lavena Holmes 
· Human Resources Manager 

Port Commission 
Ferry Building 
San Francisco, CA 94111 

Jaci Fong 
Office of Contract Administration 
City Hall, Room 430 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102 

Patrick Mulligan 
Office of Labor Standards Enforcement 
City Hall, Room 430 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102 

Sean McFadden 
Manager, Purchasing and Contracts 
Recreation and Park Department 
McLaren Lodge, 501 Stanyan Street 
SF, CA 94117 

Toks Ajike 
Project Director 
Recreation and Park Department 
30 Van Ness Avenue, 3rd Floor 
SF, CA94102 

Frank Lee 
Department of Public Works 
1 Dr. Carlton B Goodlett Place, Room 348, 
San}'rancisco, CA 94102 



CITY AND COUNTY OF SAN FRANCISCO EDWIN M. LEE, MAYOR 

GENERAL SERVICES AGENCY 

OFFICE OF LABOR STANDARDS ENFORCEMENT 
PATRICK MUL.LIGAN, DIRECTOR 

DATE: October 6, 2016 

TO: The Honorable Civil Service Commission 

SUBJECT: CERTIFICATION OF THE HIGHEST PREVAILING RA TE OF WAGES OF 
THE VARIOUS CRAFTS AND KINDS OF LABOR PAID IN PRIVATE EMPLOYMENT IN 
THE CITY AND COUNTY OF SAN FRANCISCO 

RECOMMENDATION: ADOPT REPORT; FORWARD TO BOARD OF SUPERVISORS 

Section 6.22 of the Administrative Code requires that the Civil Service Commission furnish the 
Board of Supervisors data as to the highest general prevailing rate of wages of ihe various crafts 
and kinds of labor as paid in private employment in the City and County of San Francisco. The 
attached General Prevailing Wage Determinations made by the Director of Industrial Relations, 
State of California pursuant to the California Labor Code reports the highest prevailing rate of 
Wages of the various crafts paid in private employment in the City and County of San Francisco 
(please see Attachments 1 ~4). 

In addition to ihe classifications and crafts addressed by the Director of Industrial Relations' 
General Prevailing Wage Determinations, the San Francisco Administrative Code Section 21C 
reqllires that prevailing wages be paid for other crafts and classifications, described below. 

Janitorial Services: In May 1999, the Board of Supervisors amended the Administrative Code 
to require that contracts for janitorial services to be performed at any facility owned or leased by 
the City, "where such work is to be done directly under the contract awarded (a 'prime contract') 
must require that any individual pe1forming Janitorial Services thereunder be paid not less than 
the Prevailiflg Rate of Wages." Attachment 5 contains the Collective Bargaining Agreement 
between the San Francisco Maintenance Contractors Association and Service Employees 
Intemational Union, Building Service Employees Union, Local 1877 Division 87, in effect from 
August 1, 2012 through July 31, 2016, reflecting the prevailing wage rates for individnals 
performing janitorial services. Attachment 6 contains the Collective Bargaining Agreement 
between the San Francisco Window Cleaning Contractors Association and Window Cleaners 
Union- SEIU Local 1877, AFL-CIO in effect fromApril l, 2014 to March 31, 2017, reflecting 
the wage and benefits levels for individuals performing window cleaning services. · 

Workers in Public Parking Lots and Guages: In January 2003, the Board of Supervisors 
amended the Administ1·ative Code to require workers employed in public off-street parking lots, 
garages, or storage facilities for automobiles on property owned or leased by the City and County 
of San Francisco be paid the prevailing wage rate. Attachment 7 is the Garage and Parking Lot 
Agreement between Parking Employers and Teamsters Automotive Employees, Local 665 in 
effect from December 1, 2012 to November 30, 2015. 

City Hall, Room 430 1 Dr. Carlton 8. Goodlett Place Tel. (415) 554-6235 Fax (415) 554-6291 San Francisco CA 94102-4685 
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Theatrical Workers: In April 2004, the Board of Supervisors amended the Administrative Code 
to require that workers engaged in rigging, sound, projection, theatrical lighting, videos, 
computers, draping, carpentry, special effects, and motion picture services for shows on property 
owned by the City and County of San Francisco be paid the prevailing wage rate. Attachment 8 
is the Project Collective Bargaining Agreement between the City and County of San Francisco 
and the International Alliance of Theatrical Stage Employees Bargaining Agreement, Local 16 
for January 1, 2016 through Jm1e 30, 2016. 

Moving Services: In July 2004, the Board of Supervisors amended the Administrative Code to 
require that "any individual perfonning moving services ... be paid not less than the Prevailing 
Rate of Wages." Attachment 9 is the Agreement between the Service West and the Northem 
Califomia Regional Council of Carpenters and the Carpenters 46 Northern California Counties 
Conference Board regarding furniture movers and related classifications, in effect from 
September 1, 2015 to August 31, 2017. 

Hauling of Solid Waste: In December 2006, the Board of Supervisors amended the 
Administrative Code to require that for every contract awarded by the City for the hauling of 
solid waste generated in the course of City operations, "any Individual engaged in the hauling of 
solid waste be paid not less than the Prevailing Rate of Wages." Attachment 10 is the Collective 
Bargaining Agreement between Recology Sunset & Recology Golden Gate and Sanitary Tmck 
Drivers and Helpers Union Local 350, IBT, in effect from January 1, 2012 until December 31, 
2016. 

Trade Show and Special Event Work: In June, 2014, the Board of Supervisors amended the 
Administrative Code to require that prevailing wages be paid for work involving the on-site 
installation, set-up, assembly, and dismantling of temporary exhibits, displays, booths, modular 
systems, signage, drapery, specialty furniture, floor coverings, and decorative materials in 
connection with trade shows, conventions, expositions, and other special events on City prope1iy. 
Attachment 11 is the current Collective Bargaining Agreement between Convention Services 
Employer and Allied Trades District Council 36, on behalf of Sign Display and Allied Crafts 
Local Union 510, in effect from April l312015 to March 31, 2018. 

Broadcast Services: In February, 2016 the Board of Supervisors amended the Administrative 
Code to require that prevailing wages be paid for work involving electronic capture and/or live 
transmission on-site of video, digital, and/or audio content for commercial purposes through the 
use of a remote production or satellite truck on-site. Attachment 12 is the current Collective 
Bargaining Agreement between Mira Mobile Television, Inc. and KELLEYCORE, and the 
International Alliance of Theatrical Stage Employees, Moving Picture Technicians, Artists, and 
Allied Crafts of the United States, Its Teffitories and Canada, AFL-CIO, CLC and its Local 119 / 
Bay Area Freelance Association in effect from April 1st 2014 to March 31, 2017. 

The Board of Supervisors amended Administrative Code Section 21C.7 in 2012 to require that 
the Civil Service Commission provide data on two components for each craft, classification, and 
type of work: (1) the basic hourly wage rate and (2) the hourly rate of each fringe benefit, which 
together equal the hourly prevailing rate of wages. The Office of Labor Standards Enforcement 
(OLSE) has SU1Ill11arized these rates based on the Collective Bargaining Agreements included in 



Attachments 5-10 for the crafts and classifications added at the request of the Board of 
Supervisors discussed above (please see Attachment 13). These tabfos are for reference only and 
may not include all of the info1rnation on prevailing basic hourly wages and fringe benefits 
required by the Collective Bargaining Agreements. 

For ease of reference, also included is an alphabetical list of the occupations covered in these 
various Wage Determinations (please see Attachment 14). 

It is recommended that the Civil Service Commission certify the State Department of Industrial 
Relations Director's General Prevailing Wage Determination Report and Collective Bargaining 
Agreements, which reflect the highest prevailing rate of wages paid various crafts and kinds of 
labor paid in private employment in the City and County of San Francisco. 

If the Civil Service Commission certifies these rates, companion legislation effectuating such 
proposed changes should be drafted by the City Attorney and transmitted to the Board of 
Supervisors concmrently with the certification. 

Respectfully Submitted, 

--r~~ 
Patrick Mulligan 
Director 
Office of Labor Standards Enforcement 
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GENERAL PREY AlLING WAGE DETllRMINA'I10N MADE BY TIIB DIRECTOR OF INDUSTRTAL RELA TTONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BlJlLDlNG, HIGHWAY, HEAVY CONSTRUC'l10N AND DREDGING PROJECTS 

DETERMINATION: C-14-X-2-2016-1 
ISSUE DATE: February 22, 2016 

CRAFT: #BOILERMAKER-BLACKSMITH 

EXPlRA TION DATE OF DETERMINATION: September 30, 2016** The rate to be paid for work perf01med after this date has been determined. If work will 

extend past this date, the new rate must be paid and should be incorporated in contracts entered into now. Contact the Office of the Director- Research Unit for 

specific rates at (415) 703-4774. 
LOCALITY: All localities within the State of California 

Emnloyer Pa~ments Straight-Time Overtime Hourly Rate 

CLASSIFTCA TION Basic 
(Journeyperson) Hourly 

Rate 

•AREA 1 
Boiletmaker-Blacksrnith $41.91 

"AREA2 
Boiletmaker-Blacksmith $43.03 

• AREA3 
Boiletmaker-Blacksmith $39.43 

DETERMINATION: C-14-X-2-2016-1 
ISSUE DATE: February 22, 2016 

Health Pcnsiond Vacation! 
and Holiday 

Welfare 

$8.57 h$17.26 b$3.50 

$8.57 b$20.94 b$4.00 

$8.57 0$19.24 b$3.50 

Training Other Hours Total Daily Satui·day Sunday/ 
Payments Hourly Holiday 

Rate l l/2X. I l/2X 2X 

$2.90 $0.44 8 $74.58 '$l05,915 c$!05.9!5 $137.25 

$3.40 $0.44 8 $80.38 '$114.365 c$114.365 $148.35 

$3.40 $0,44 8 $74.58 '$105,665 C$105,665 $136.75 

EXPIRATION DATE OF DETERMINATION: September 30, 2016* Effective until superseded by a new dctcnnination issued by the Director ofTndustriat 
Relations, Contact the Office of the Director- Research Unit at (415) 703-4774 for the new rates after l 0 days from the expiration date, if no subsequent 
ietermination is issued. 
LOCALITY: All localities within the State of California 

"AREA 1 
Boiletmaker-Blacksmith Helper" $23.05 e 0$0.69 $2.90 $0.44 8 $27.08 '$38.95 0$38.95 $50.82 

'AREA2 
Boite1make1·-Blucksmith Helperr $23.67 e b$0.69 $3.40 $0,44 8 $28.20 0$40.38 "$40.38 $52.56 

• AREA3 
Boitetmaker-Blacksmith .Helperr $21.69 c 0$0.69 $3.40 $0.44 8 $26.22 0 $37,41 0$37,41 $48.60 

# Tndlcates an apprenticeable craft, The cul1'cnt apprentice wage rates are available on the Intemel@llttp://www.dir.ca.gov/OPRL/PWAppWagc/PWAppWugeStart.aiiJl. 
To obtain any apprentice wage rates as of July I, 2008 and prior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division 
of Apprenticeship Standards' website at http://www,dir.ca.gnv/clas/{jas.li!!.lli· 
".Area I - Imperial, Inyo, Kern, Los Angeles, Orange, Riverside, San Bernardino, San Diego, Santa Barbara, San Luis Obispo (only that portion that is within a 25-

mile radius of the city of Santa Maria), and Ventura Counties. 
Area 2 - Alameda, Contra Costa, Marin, San Frnncisco, San Maleo, Santa Clara, and Solano Counties. 
Area 3 - All other remaining counties. 

° Contribution is factored at the applicable overtime multiplier for each overtime hour worked. 
' Rate applies to the first 2 daily overtime hours and the first 10 hoUl's worked on Saturday. All other overtime Is paid at the Sunday/Holiday rate, 
d Jncludes amount for Annuity Trust Fund. 
0 Helpers will be eligible for Health & Welfare benefits after completing 2000 hours. 
r One Helper shall be employed on each job of 5 to 10 employees. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shalt be all holidays in the collective 
bargaining agreement, applicable to the particular craft, classlficatlon, or type of worker employed on the project, which ls on file with the Director ofindustrial 
Relations. lf the prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 
6700 of the Goverriment Code. You may obtain the holiday provisions for the current determinations on the Internet at hltp:/lwww.dir.ca.gov/CWRLIPWil. Holiday 
prnvlslons for cut1'ent or superseded determinations may be obtained by contacting the Office of the Director - Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or subsistence 
i)ayments to each w0t·ker (() execute the work. You may obtain the travel and/or subsistence pmvisions for the current determinations on the Internet at 

. hiltd/www.dir.ca.gov/OPRL/PWD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Office of 
the Director-Research Unit at (415) 703"4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

DETERMINATION: C-20-X-1-2016-2 
ISSUE DATE: August22, 2016 

CRAFT: #IRON WORKER 

EXPIRATION DATE OF DETERMINATION: December 31, 2016** The rate to be paid for work performed after this date has 
been determined. If work will extend past this date, the new rate must be paid and should be incorporated in contracts entered into 
now. Contact the Office of the Director - Research Unit for specific rates at (415) 703-4774. 

LOCALITY: All localities within the State of California 

Employer Payments Straight-Time Overtime Hourly Rate 

CLASSIFICATION Basic Health Pension Vacation/ Training Other Hours Total bDaily bSaturday Sunday/ 
(Journeyperson) Hourly and Holiday Payments Hourly Holiday 

Rate Welfare Rate 1 l/2X l l/2X 

Iron Worker (Ornamental, 
Reinforcing, Structural) $34.75 9.42 13.32 a 3.92 0.72 2.425 8 64.555 81.930 81.930 99.305 

Fence Erector $28.33 7.25 8.99 "2.62 0.51 1.515 8 49.215 63.380 63.380 77.545 

# Indicates an apprenticeable craft. The current apprentice wage rates are available on the Internet at 
http://www.dir.ca.gov/OPRL/PWAppWuge/PWAppWageStmt.asp. To obtain any apprentice wage rates as of July 1, 2008 and prior 
to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' 
website at http://www.dir.ca.gov/das/das.html. 
• Includes supplemental dues. 
b Rate applies to the first 2 daily overtime hours and the first 8 hours on Saturday. All other overtime is at the Sunday/Holiday rate. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be 
all holidays in the collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on 
the project, which is on file with the Director of lndustrial Relations. If the prevailing rate is not based on a collectively bargained 
rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Internet at http://www.dir.ca.gov/OPRL/PWD. Holiday 
provisions for cunent or superseded determinations may be obtained by contacting the Office of the Director - Research Unit at 
(415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773. l and 1773.9, contractors shall 

make travel and/or subsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence 

provisions for the current determinations on the Internet at http://www.dir.ca.gov/OPRL/PWD. Travel and/or subsistence 

requirements for current or superseded determinations may be obtained by contacting the Office of the Director - Research Unit at 

(415) 703-4774. 
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GENERAL PREVAILING WAGE DEIBRMINATION MADE BY TIIE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS l770, 1773 AND 1773.l 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

;)ETERMINATION: C-61-X-3-2016-2 
ISSUE DATE: August 22, 2016 

CRAFT: ELECTIUCAL UTILITY LINEMAN 

EXPIRATION DATE OF DETERMINATION: December 31, 2016** '!be rate to be paid for work pcrfonned after this date has been determined. 
If work will extend past this date, the new rate must be paid and should be incorporated in contracts entered into now. Contact the Office of the 
Director-Research Unit for specific rates at (415) 703-4774. 
LOCALITY: All localities within the State of California, except Del Norte, Modoc, and Siskiyou Counties. (For Del Norte, Modoc and Siskiyou -
seepage 21) 

CLASSIFICATION 
(Journeyperson) 

Basic 
Hourly 
Rate 

# Lineman, Cable Splicer $54.44 
## Powdennan 48.61 
## Groundman 33.25 

DETERMINATION: C-61-X-4-2016-1 
ISSUE DATE: February 22, 2016 

Health 
and 
Welfare 

5.75 
5.75 
5.75 

Employer Payments Straight-Time 
Pension Training Other Hours Total 

• 8.18 
"7.44 
"7.40 

b 0.27 
b 0.24 
b 0.17 

Payments Hourly 

. •0.60 
•o.54 
'0.38 

8 
8 
8 

Rate 

70.87 
64.04 
47.95 

Overtime Hourly Rate 
Daily Saturday Sunday 

and 
2X 2X Holiday 

127.83 
114.89 
82.72 

127.83 
114.89 
82.72 

127.83 
114.89 
82.72 

EXPIRATION DATE OF DETERMINATION: December 31, 2016** '!be rate to be paid for work performed after this date has been determined. 
If work will extend past this date, the new rate must be paid and should be incorporated in contracts entered into now, Contact the Office of the 
Director- Research Unit for specific rates at (415) 703-4774. 
LOCALITY: All localities within the State ofCalifomia, except Del Norte, Imperial, Inyo, Kem, Kings, Los Angeles, Modoc, Mono, Orange, 
Riverside, San Bernardino, San Diego, San Luis Obispo, Santa Barbara, Siskiyou, Tulare, and Ventura Counties. (For Del Norte, Modoc, and Siskiyou 
- see page 21. for lmperial, Inyo, Kern, Kings, Los Angeles, Mono, Orange, Riverside, San Bernardino, San Diego, San Luis Obispo, Santa Barbara, 
Tulare, and Ventura Counties - see page 2A-l. 

CLASSIFICATION 
(Journeyperson) 

;/# Pole Restoration Journeyman 
After l year 
After 3 years 
After.6 years 

## Senior Technician d 

After 1 year 
After 3 years 
After 6 years 

##Pole Treatment Journeyman 
After 1 year 
A ftcr 3 years 
After 6 years . 

## Pole Restoration and Treatment d 

Basic 
Homly 
Rate 

$28.61 
28.61 
28.61 
28.61 
18.51 
18.51 
18.51 
18.51 
25.56 
25.56 
25.56 
25.56 

Employer Payments 
Health Pension Vacation/ 
and Holiday 
Welfare 

5.25 
5.25 
5.25 
5.25 
5,25 
5.25 
5.25 
5.25 
5.25 
5.25 
5.25 
5.25 

'0.60 
"0.60 
"0.60 
'0.60 
"0.60 
00.60 
•0.60 
'0.60 
"0.60 
00.60 
•0.60 
"0.60 

0.77 
1.32 
1.87 
2.42 
0.50 
0.86 
1.21 
1.57 
0.69 
1.18 
1.67 
2.17 

Straight-Time 
Hours Total 

8 
8 
8 
8 
8 
8 
8 
8 
8 
8 
8 
8 

Hourly 
Rate 

36.09 
36.64 
37.19 
37.74 
25.42 
25.78 
26.13 
26.49 
32.87 
33.36 
33.85 
34.35 

Technician (First 6 months) 14.32 5.25 "0.60 0.39 8 20.99 
21.35 Technician (After 6 months) 14,66 5.25 "0.60 0.40 8 

Overtime Hourly Rate 
Daily Saturday Sunday/ 

Holiday 
I YiX IY:J( 1 YiX 

50.82 
51.37 
51.92 
52.47 
34.95 
35.31 
35.66 
36.02 
46.03 
46.52 
47.0l 
47.51 

28.36 
28,90 

050.82 
051.37 
051.92 
052.47 
034.95 
035.31 
035.66 
036.02 
046.03 
046.52 
047,01 
"47.51 

028.36 
028.90 

50.82 
51.37 
51.92 
52.47 
34.95 
35.31 
35.66 
36.02 
46.03 
46.52 
47.01 
47.51 

28.36 
28,90 

# Indicates an apprenticeable craft. The current apprentice wage rates are available on the Internet at 
http://www.dir.ca.gov/OPRldPWApllYi.!l.gcfPWAp:pWageStmt.asQ. To obtain any apprentice wage rates as of July !, 2008 and prior to September 27, 2012, 
please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website at htlp://www.dir.ca.gov/das/du~.htrn I. 
## Indicates a non-apprenticcable craft. 
u In addition, an amount equal to 3% of the Basic Hourly Rate is added to the Total Hourly Rate and overtime hourly rates for the National Employees 

Benefit Board. 
h This amount is factored at the applicable overtime rate. 
•Saturdays may be scheduled as a make-up day at the regular straight time rate. 
<lThe Ratio of Technicians to Journeymen may not exceed 4 to 1. However, ifthe Journeyman is assisted by a.maximum of two 

Senior Technicians, three additional Technicians may be added per Senior Technician. 
•Includes $0.01 lo LMCC; the remainlng amount is factored at the applicable overtime rate. 
RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall he paid, shall be all holidays in the 
collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director 
of Industrial Relations. If the prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as 
orovidcd in Section 6700 of the Government Code. You may obtain the holiday provisions for the current determinations on the Internet at 
ittp://www.dir.ca.gov/OPRL/PWD. Holiday provisions for cmTent or superseded determinations may be obtained by contacting the Office of the Director-

Research Unit at ( 415) 703-4774. . 
TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.l and 1773.9, contractors shall make travel and/or 
subsistence payments to each worker to execute the work. You may obtain the travel and/01· subsistence provisions for the current determinations on the 
Internet at http://www.dir.ca.gov/OPRL/PWD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting 
the Oftice of the Director - Research Unit at (415) 703-4774, 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART7, CHAPTER l, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: ELECTRICAL UTILITY LINEMAN 

DETERMINATION: C-61-X-5-2013-1 
ISSUE DATE: February 22, 2013 
EXPIRATION DATE OF DETERMINATION: December 31, 2013* Effective until superseded by a new determination issued by the Director of 
Industrial Relations. Contact the Office of the Director~ Research Unit at (415) 703-4774 for new rates after 10 days from the expiration date, if no 
subsequent determination is issued. 
LOCALITY: All localities within Imperial, Inyo, Kern, Kings, Los Angeles, Mono, Orange, Riverside, San Bernardino, San Diego, San Luis Obispo, 
Santa Barbara, Tulare, and Ventura Counties. 

EmQloyel' Payments Straight-Time Overtime Hourly Rate 
CLASSIFICATION Basic Health Pension Vacation/ Hours Total Daily Saturday 
(Joumeyperson) Hourly and Holiday Hourly 

Rate Welfare Rate !YiX IYiX 

#fl Pole Restoration Journeyman $26.11 5.00 "0.60 8 32.49 45.94 '45.94 
After 6 Months $26.l l 5.00 "0.60 1.21 8 33.70 47.145 '47.145 
Aller 3 years $26.11 5.00 "0.60 1.86 8 34.35 47.795 '47.795 
A ftcr 6 years $26.11 5.00 "0.60 2.21 8 34.70 48.145 048.145 

## Senior Technician d 16.89 5.00 "0.60 8 23.00 31.70 031.70 
Atler 6 Months 16.89 5.00 "0.60 0.78 8 23.78 32.48 032.48 
After 3 years 16.89 5.00 "0.60 1.20 8 24.20 32.90 032.90 
After 6 years 16.89 5,00 00.60 1.43 8 24.43 33.13 033.13 

##Pole Treatment Joumeyman 23.33 5.00 "0.60 8 29.63 41.645 '41.645 
After 6 Months 23.33 5.00 '0.60 1.08 8 30.71 42.725 042.725 
After 3 years 23.33 5.00 "0.60 1.66 8 31.29 43.305 '43.305 
After 6 years 23.33 5.00 "0.60 1.97 8 31.60 43.615 '43.615 

## Pole Restoration and Treatment d 

Technician (First 6 months) 13,07 5.00 '0.60 0.60 8 19.66 26.39 026.39 
Techniciail (Ailer 6 months) 13.38 5.00 "0.60 0.62 8 20.00 26.89 '26.89 
Technician (After 3 Years) 13.38 5.00 "0.60 0.95 8 20,33 27.22 027.22 
Technician (After 6 Years) 13.38 5,00 "0.60 l.13 8 20.51 27.40 027.40 

## Indicates a non-apprenticcable craft. 
"In addition, an amount equal to 3% of the Basic Hourly Rate is added to the Total Hourly Rate and overtime houl'ly rates for the 

National Employees Benefit Board. 
b This amount is factored at the applicable overtime rate. 
0 Saturdays may be scheduled as a make-up day at the regular straight time rate. 
dThe Ratio of Technicians to Joumeymen may not exceed 4 to l. However, if the Journeyman is assisted by a maximum of two 

Senior Technicians, three additional Technicians may be added per Senior Technician. 

Sunday/ 
Holiday 

lYiX 

45.94 
47.145 
47.795 
48.145 
31.70 
32.48 
32.90 
33.13 
41.645 
42.725 
43.305 
43.615 

26.39 
26.89 
27.22 
27.40 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be aH holidays in 
the collective bargaining agreement, applicable to the patticular craft, classification, or type of worker employed on the project, which is on file with 
the Director oflndustrial Relations. lfthe prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate 
shall be paid shall be as provided in Section 6700 of the Government Code. You may obtain the holiday provisions for the current detenninations on 
the Intemet at http://www.dir.ca.gov/OPRL/PWD. Holiday provisions for current or superseded determinations may be obtained by contacting the 
Office ofthe Director- Research Unit at (415) 703"4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.l and 1773.9, contractors shall make travel and/or 
subsistence payments to each worker to execute the work You may obtain the travel and/or subsistence provisions for the current determinations on 
the Internet at http://www.dir.ca.gov/OPRL/PWD. Travel and/or subsistence requirements for current or superseded determinations may be obtained 
by contacting the Office of the Director- Research Unit at (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773, AND 1773.l 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: TELECOMMUNICATIONS TECHNICIAN 

DETERMINATION: C-422-X-l-2003-2 
ISSUE DATE: August22, 2003 
EXPIRATION DATE OF DETERMINATION: June I, 2004* Effective until superseded by a new determination issued by the 
Director oflndustrial Relations. Contactthe Division of Labor Statistics & Research at (415) 703-4774 for the new rates after 10 
days from the expiration date, if no subsequent determination is issued. 

LOCALITY: All localities within Alameda, Los Angeles, San Francisco, San Mateo, and Santa Clara Counties. 

Em,Qloyer Payments Straight-Time Overtime Hourly Rate 
Classification Basic Health Pension- Vacation Training Hours Total Holiday 
(J omneyperson) Hourly and and Hourly 

Rate Welfare Holidays Rate 1 1/2X" 21/2X 

Telecommunications 
Technician 28.50 2.79 0.93 3.28 8 35.50 49.75 78.25 

Rate applies to work in excess of eight hours daily and for all hours over 40. Rate applies to all hours worked on Sunday. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be 
all holidays in the collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the 
project, which is on file with the Director of Industrial Relations. If the prevailing rate is not based on a collectively bargained rate, 
the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You may 
obtain th.e holiday provisions for the cutTent determinations on the Internet at http://www.dir.ca.gov/DLSR/PWD. Holiday provisions 
for CUtTent or superseded determinations may be obtained by contacting the Prevailing Wage Unit at ( 415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall 
make travel and/or subsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence 
provisions for the cul1'ent determinations on the Internet at http://www.dir.ca.gov/DLSR/PWD. Travel and/or subsistence 
requirements for current or superseded determinations may be obtained by contacting the Prevailing Wage Unit at ( 415) 703-477 4. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773, AND 1773.1 

FOR COMMERCIAL BUILDING, IBOHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: TELECOMMUNICATIONS TECHNICIAN 

DETERMINATION: C-422-X-l-2003-2A 
ISSUE DATE: August 22, 2003 
EXPIRATION DATE OF DETERMINATION: June 1, 2004* Effective until superseded by a new detennination issued by the 
Director of Industrial Relations. Contact the Division of Labor Statistics & Research at (415) 703-4774 for the new rates after l O 
days from the expiration date, if no subsequent determination is issued. 

LOCALITY: All localities within Contra Costa, Marin, Orange, and San Diego counties. 

Em,Qloxer Paxments Straight-Time Ove1time Houri)' Rate 
Classification Basic Health Pension Vacation Training Hours Total Holiday 
(Journeyperson) Hourly and and Hourly 

- Rate Welfare Holidays Rate I l/2X" 2 1/2X 

Telecommunications 
Technician 27.93 2.79 0.93 3.21 8 34.86 48.825 76.755 

" Rate applies to work in excess of eight hours daily and for all hours over 40. Rate applies to all hours worked on Sunday . 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be 
all holidays in the collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the 
project, which is on file with the Director of Industrial Relations. If the prevailing rate is not based on a collectively bargained rate, 
the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You may 
obtain the holiday provisions for the cuffent detenninations on the Internet at http://www.dir.ca.gov/DLSR/PWD. Holiday provisions 
for current or superseded determinations may be obtained by contacting the Prevailing Wage Unit at ( 415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.l and 1773.9, contractors shall 
make travel and/or subsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence 
provisions for the current detenninations on the Internet at http:l/www.dil'.cn.gov/DLSR/PWD. Travel and/or subsistence 
requirements for current or superseded determinations may be obtained by contacting the Prevailing Wage Unit at ( 415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMTNA TfON MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773, AND 1773 .1 

FOR COM1v1ERCIAL BUILDING, HIGHWAY, REA VY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: TELECOMMUNICATIONS TECHNIClAN 

DETERMINATION: C-422-X-1-2003-28 
ISSUE DATE: August22, 2003 
EXPIRATION DATE OF DETERMINATION: June 1,2004* Effective until superseded by a new determination issued by the 
Director of Industrial Relations. Contact the Division ofLabor Statistics & Research at (415) 703-4774 for the new rates after 10 
days from the expiration date, if no subsequent determination is issued. 

LOCALITY: All !Ocalities within the Alpine, Amador, Butte, Calavel'as, Colusa, El Dorado, Fresno, Glenn, Humboldt, Imperial, 
Kern, Kings, Lake, Lassen, Madera, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, Riverside, 
Sacramento, San Benito, San Joaquin, San Luis Obispo, Santa Cruz, Shasta, Sien-a, Siskiyou, Solano, Sonoma, Stanislaus, Sutter, 
Tehama, Trinity, Tulare, Tuolumne, Ventura, Yolo and Yuba counties. 

Emnlo;ter Paxments Straight-Time Overtime Hourl;t Rate 
Classification Basic Health Pension Vacation Training Hours Total Holiday 
(Joumeyperson) Hourly and and Hourly 

Rate Welfare Holidays Rate 1 l/2Xa 2 1/2X 

'elecommunications 
Technician 27.18 2.79 0.93 3.13 8 34.03 47.62 74.80 

• Rate applies to work in excess of eight hours daily and for all hours over 40. Rate applies to all hours worked on Sunday. 

RECOGNIZED HOLlDA YS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be 
all holidays in the collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the 
project, which is on file with the Director oflndustrial Relations. If the prevailing rate is not based on a collectively bargained rate, 
the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. ·You may 
obtain the holiday provisions for the cmTent determinations on the Internet at b1ffi_;/Lww.w_,qir&11gQY/J2LSBLe.Wn. Holiday provisions 
for current or superseded determinations may be obtained by contacting the Prevailing Wage Unit at ( 415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773. l and 1773. 9, contractors shall 
make travel and/or subsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence 
provisions for the current determinations on the Internet at htt:p://V{}VW,_<;t[.cq,gQy/QLSJVI~.W12. Travel and/or subsistence 
requirements for current or superseded detenninations may be obtained by contacting the Prevailing Wage Unit at ( 415) 703-4 774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIALABQRCODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773, AND 1773.I 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: TELEPHONE INSTALLATION WORKER AND RELATED CLASSIFICATIONS 

DETERMINATION: C-422-X-10-2016-1 
ISSUE DATE: February 22, 2016 
EXPIRATION DATE OF DETERMINATION: March 31, 2016* Effective until superseded by a new determination issued by the 
Director oflndustrial Relations. Contact the Office of the Director - Research Unit at ( 415) 703-4774 for the new rates after 1 O days from 
the expiration date, if no subsequent determination is issued. 

LOCALITY: All localities within Del Norte, Inyo, Mono and San Bernardino, and Santa Barbara Counties. 

Emnloyer Payments Straight-Time Overtime Hourly Rate 
Classification Step" Basic Health Pension Vacationb Training Hours Total 1 1/2X0 2Xct 

Hourly and and Hourly 
(Journeyperson) Rate Welfare0 Holiday Rate 

Telephone Installation 
$10.00 Worker $0.06 $0.84 8 $10.90 $15.90 $20.90 

2 10.79 0.06 0.91 8 11.76 17.155 22.55 
3 11.73 0.07 0.99 8 12.79 18.655 24.52 
4 12.78 0.07 1.08 8 13.93 20.32 26.71 
5 14.05 0.08 1.19 8 15.32 22.345 29.37 
6 15.50 0.09 1.31 8 16.90 24.65 32.40 
7 17.20 0.10 1.46 8 18.76 27.36 35.96 
8 19.36 0.11 1.64 8 21.11 30.79 40.47 
9 22.13 0.13 1.87 8 24.13 35.195 46.26 

"The time interval between steps is six months. . 
bRates apply to the first eight years of employment only: for employment over eight years, $2 .30 per hour worked; for employment over 

fifteen years, $ 2. 72 per hour worked; for employment over twenty-five years, $3.15 per hour worked. 
cRate applies to work in excess of a regular shift. Rate applies to all hours worked on Sunday, except those hours which exceed 55 hours 

weekly. 
d Rate applies to all hours which exceed 55 hours weekly. . 
e Includes an amount for sick leave. Benefit is paid unti I 270 sick leave workdays are accumulated. 

RECOGNIZED HO LIDA VS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all 
holidays in the collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the project, 
which is on file with the Director of Industrial Relations. If the prevailing rate is not based on a collectively bargained rate, the holidays 
upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You may obtain the holiday 
provisions for the current determinations on the Internet at http://www.dir.cn.gov/OPRL/PWD. Holiday provisions for cutTent or 
superseded determinations may be obtained by contacting the Office of the Director - Research Unit at ( 415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.I and 1773.9, contractors shall 
make travel and/or subsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence provisions for 
the cutTent determinations on the Internet at http://www.dit·.ca.gov/OPRL/PWD. Travel and/or subsistence requirements for current or 
superseded determinations may be obtained by contacting the Office of the Director - Research Unit at (415) 703-4774. 
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GENTlRAL PREVAILING WAGE DETERMINATION MADE BY TIIB DTRTlCTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART7, CHAf>TER 1,ARTICLE2, SECTIONS 1770, 1773 AND 1773.l 

FOR COMMERCIAL BUlLDlNG, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: ##TREE TRIMMER (HIGH VOLTAGE LINE CLEARANCE) 

DETERMINATION: C-TT-2016-1 
ISSUE DATE: August 22, 2016 
EXPIRATION DATE OF DETERMINATION: July 29, 2017** The rate to be paid for work performed after this date has been determined. if 
work will extend past this date; the new rate must be paid and should be incorporated in contracts entered into now. Contact the Office of the 
Director-Research Unit for specific rates at (415) 703-4774. 
LOCALITY: Alpine, Amador, Calaveras, Del Norte, Fresno, Humboldt, Kem, Kings, Lake, Madera, Mariposa, Mendocino, Merced, Sacramento, 
San Joaquin, Sonoma, Stanislaus, Tulare, and Tuolumne Counties (REF: 61-1245-12) 

Em11loxer Payments Straight-Time Overtime 
CRAFT/CLASSIFTCA TION 

Climber 
Ground person 
Groundperson 

First 6 mouths 
Afier 6 months 

Basic 
Hourly 
Rate 

23.46 
15.00 
16.08 

DETERMINATION: C-TT-2016-lA 
ISSUE DATE: August 22, 2016 

Health 
and 

Welfare Pension Vacation 

5.00 0.74b 0.45° 
5,00 0.47 0.29 
5.00 o.sod 0.31° 

Total 

Hourly Daily" Daily 
Holiday Hours Rate 1 l/2X 2X 

0.63 8 30.28 36.25'· 48.33 
0.41 8 21.17 23. l 75z 30.90 
0.43 8 22.32 24.84' 33.12 

EXPIRATION DATE OF DETERMINATION: July 29, 2017** The rate to be paid forworkpe1formed after this date has been dete1mined. If 
work will extend past this date, the new rate must be paid and should be incorporated in contracts entered into now. Contact the Office of the 
Director-Research Unit for specific rates at (415) 703-4774. 
LOCALITY: Butte, Colusa, Glenn, Lassen, Modoc, Shasta, Siskiyou, Sutter, Tehama, Trinity, and Yuba Counties (REF: 61-1245-12) 

Climber 
Groundperson 
Groundperson 

First 6 months 
After 6 months 

23.78 
13.47 
16.19 

DETERMINATION: C-IT-2016-lB 
ISSUE DATE: August22, 2016 

5.00 
5.00 
5.00 

0.75f 

0.42 
0.51h 

0.46g 

0.26 
0.31 1 

0.64 
0.36 
0.44 

8 
8 
8 

30.63 
19.51 
22.45 

36.74" 
20.Blz 
25.0lz 

48.99 
27.75 
33.35 

EXPTRA TTON DATE OF DETERMINATION: July 29, 2017** The rate to be paid for work performed after this date has been dete1mined. 
[f work will extend past this date, the new rate must be paid and should be incorporated in contracts entered into now. Contact the Office of the 
Director - Research Unit for specific rates at ( 415) 703-4774. 
LOCALITY: Alameda, Contra Costa, El Dorado, Nevada, I' lacer, Plumas, Sierm, Solano, and Yolo Counties (REF: 61-124?-12) 

Climber 23.88 5.00 o,75i 0.46k 0.64 8 30.73 36.89z 49.19 
Groundperson First 6 months 15.28 5.00 0.48 0.29 0.41 8 21.46 23.61 2 31.48 
Groundperson After 6 months 16.40 5.00 0.51 1 0.32'" 0.44 8 22.67 25.34" 33.78 

DETERMINATION: C-IT-2016-lC 
ISSUE DATE: August22, 2016 
EXPTRA TION DATE OF DETERMINA TJON: July 29, 2017** The rate to be paid for work performed after this date has been determined. Tf 
work will extend past this date, the new rate must be paid and should be incorporated in contracts entered into now. Contact the Office of the 
Director - Research Unit for specific rates at (415) 703-4774. 
LOCALITY: Marin and Napa Counties (REF: 61-1245-12) 

Climber 23.12 5.00 0.73" 0.45° 0.62 8 29.92 35.72z 47.63 
Groundperson First 6 months 14.79 5.00 0.46 0.28 0.40 8 20.93 22.85z 30.47 
Groundperson After 6 months 15.87 5.00 O.SOP 0.3lq 0.43 8 22.11 24.527. 32.69 

Footnotes listed on page 2E 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773. I 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: ##TREE TRIMMER (HIGH VOLTAGE LINE CLEARANCE) 

DETERMINATION: C-Tr-2016-ID 
ISSUE DATE: August 22, 2016 
EXPmATION DATE OF DETERMINATION: July 29, 2017** The rate to be paid for work performed aflerthis date has been determined. ff 
work will extend past this date, the new rate must be paid and should be incorporated in contracts entered into now. Contact the Office of the 
Director- Research Unit for specific rates at (415) 703-4774. 
LOCALITY: San Francisco, San Mateo, and Santa Clara Counties (REP: 61-1245-12) 

Em11loyer Payments Straight-Time Overtime 
CRAFT/CLASSIFICATION Basic Health Total 

Hourly and Hourly Daily° Daily 
Rate Welfare Pension Vacation Holiday Hours Rate l 112X 2X 

Climber 24.45 5.00 0.77' 0.47' 0.66 8 31.35 37.78' 50.37 
Groundpcrson First 6 months 15.68 5.00 0.49 0.30 0.42 8 21.89 24.232 32.30 
Groundperson After 6 months 16.77 5.00 0.531 0,32" 0.45 8 23.07 25.91" 34.55 

DETERMINATJON: C-Tr-2016-lE 
ISSUE DATE: August 22, 2016 
EXPIRATION DATE OF OETl<~RMINA TION: July 29, 2017** The rate to be paid for work performed after this date has been determined. If 
work will extend past this date, the new rate must be paid and should be incorpornted in contracts entered into now. Contact the Office of the 
Director-Research Unit for specific rates at (415) 703-4774. 
LOCALITY: Monterey, Sun Benito, San Luis Obispo, and Santa Cruz Counties (RTIF: 61-1245-12) 

Climber 
Groundperson First 6 months 
Grnundperson A !ler 6 months 

##Not an apprenticeable craft. 

24.84 
15.95 
17.08 

5.00 
5.00 
5.00 

0.78v 

0.50 
0.54' 

n Rate applies to the fil'st 4 daily overtime hours. All other overtime is at 
the double time rate. A normal non-work day in the same workweek 
may be worked at straight time if job is shut down during the normal 
workweek due to inclement weather. 

h $0.75 after 3 years ofserviCe; $0.76 after 10 years. 
c $0.90 after 3 years of service; $1.36 after 10 years. 
d $0.5 l after 3 years of service; $0.52 after 10 years. 
' $0.62 after 3 years of service; $0.93 after 10 years. 
r $0. 76 after 3 years of service; $0. 77 after l 0 years. 
B$0.92 after 3 years of service; $1.37 after 10 years. 
h $0.52 after 3 years of service; $0.53 after I 0 years. 
i $0.62 after 3 years of service; $0.94 after 10 years. 
l $0.76 after 3 years of service; $0.78 after l 0 years. 
k$0.92 after 3 years ofse1vice; $1.38 after JO years. 

0.48w 

0.31 
OJ3Y 

0.67 
0.43 
0.46 

8 
8 
8 

31.77 
22.19 
23.41 

38.38z 

24.64' 
26.397

' 

1 $0.52 after 3 years of service; $0.53 after l 0 years. 
m $0.63 after 3 years ofsc1vicc; $0.95 afier l 0 years. 
n $0. 74 after 3 years of scl'Vicc; $0.75 after l 0 years. 
0 $0.89 after 3 years of service; $1.34 after 10 years. 
P $0.51 at\er 3 years of service; $0.52 after \0 years. 
'1 $0.61at\er3 years of service; $0,92 after 10 years. 
r $0.78 after 3 years of service; $0.80 after IO years. 
' $0.94 after 3 years of service; $1.41 after 10 years. 
1 $0.54 after 3 years or service; $0.55 after I 0 years. 
u $0.65 aftc1·3 years of service; $0.97 after !Oyears. 
v $0.79 allcr 3 years of service; $0.81 after 10 years. 
"$0.96 after 3 years of service; $ l.44 after l 0 years. 
• $0.55 after 3 years of service; $0.56 after I 0 years. 
Y $0.66 after 3 years of set'Vice; $0.99 after I 0 years. 
' Rate also applies to holidays. 

51.17 
32.86 
35.18 

RECOGNlZED HOLIDAYS: Holidays upon which the genernl prevailing hourly wage rute for holiday work shall be paid, shall be all holidays in the collective 
bargaining agreement, applicable to the pmticular crnft, classification, or lype of worker employed on the project, which is on file with the Director of Industrial 
Relations. If the prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in 
Section 6700 of the Government Code. You may obtain the holiday provisions for the cunent detenninations on the Internet atbttp://www.dir.ca.gov/OPRLfPWD. 
Holiday provisions for current or superseded detem1inations may be obtained by contacting the Otfice of the Director- Research Unit al (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and l 773.9, contractors shall make travel and/or 
subsistence payments to each worker to execute the work You may obtain the travel and/or subsistence provisions for the current determinations on the Internet 
at !lliUiLW}Y~,9..i.r.&~,g.QJd.\ .. 1-.Eg.!/P.WP. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the 
Office of the Director- Research Unit at (415) 703-4774. 
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GENERAL PREVAILING WAGE DEIBRMINA TION MADE BY THE DIRECTOR OF lNDUSTRlAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE l' ART 7, CHAPTER 1, ARTICLE 2, SECTlONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: ##TREE TRIMMER (LINE CLEARANCE) 

DETERMINATION: C"TT-61-465-5-2010-1 
ISSUE DATE: August 22, 2010 
EXPinATlON DATE OF DETERMINATION: September 3, 2011* Effective until superseded by a new determination issued by the Director of 
Industrial Relations. Contact the Division of Labor Statistics and Research at ( 415) 703-4774 fol' the new rates after 10 days·frorn the expiration 
date, if no subsequent detennination is issued. 
LOCALITY: All localities within San Diego County. 

CRAFT/CLASSTFTCA TION Basic Health 
and Hourly 

Rate Wei fare 

Tl'ee Trimmer 
Trainee (0-18 Months) [6.18 
1st year Climber 18.26 
2nd year Climhcr 20.76 
Thereafter Climber 23.28 

Groundrnan 
lstyear 13.18 
The1'ealler 14.23 

DETERMINATION: C-TT-61-465-SA-2016-2 
ISSUE DATE: August22, 2016 

0.89 
0.89 
0.89 
0.89 

0.89 
0.89 

Employel' Payments 

Pension Vacation 
and 

Holiday 

1.06 
1.19 
l.76 
l.97'0 

0.86 
l.20dd 

Straight-Time Overtime 

Training H011rs Total Daily"" Dailybb 
Hourly 
Rate l l/2X 2X 

8 18.13 26.22 34.31 
8 20.34 29.47 38.60 
8 23.41 33.79 44 .. 17 
8 26.14 37.78 49.42 

8 14.93 21.52 28.11 
8 16.32 23.435 30.55 

EXPIRATION DATE OF DETERMJNA TTON: January 2, 2017* Effective until superseded by a new determination issued by the Director of 
Industrial Relations. Contact the Division of Labor Statistics and Research at ( 415) 703-4774 for the new rates afier 10 days from the expiration 
date, if no subsequent determination is issued. 
LOCALITY: All localities within· Imperial County 

Tree Trimmer 
lstyear Climber 15.80 1.32 0.97 8 18.09 25.99 33.89 
2nd year Climber 18.80 1.32 1.52 8 21.64 31.04 40.44 
3rd year Climber 20.71 1.32 1.67 8 23.70 34.055 44.41 
Thereafter Climber 21.42 l.32 1. 73ee 8 24.47 35.18 45.89 

Trimmer Trainee 
Step 1 (0-6 Months) 12.98 l.32 0.50 8 14.80 21.29 27.78 
Step 2 (7-18 Months) 13.57 1.32 0.52gg 8 15.41 22.195 28.98 

Groundman 12.14 1.32 0.47!1' 8 13.93 20,00 26.07 

DETERMINATION: C-'lT-61-47-3-2016-2 
ISSUE DATE: August 22, 2016 
EXPIUATION DATE OF DETEHMINATION: December 31, 2016* Effective until superseded by a new determination issued by the Director of 
Indust1'ial Relations. Contact the Division ofLabor Statistics and Research at (415) 703-4774 for the new rates a!ler 10 days from the expiration 
dale, if no subsequent dete1mination is issued. 
LOCALITY: All localities within Inyo, Los Angeles, Mono, Orange, lUverside, San Bernardino, Santa Barbara, and Ventura Counties. 

Tree Trimmer Step lhh 14.24 3.51 0.42 0.66 8 18.83 25.95" 33.07 
Step 2 15.15 3.51 0.45 0.70 8 19.81 27.385il 34.96 
Step 3 15.76 3.51 0.47 o.73n 8 20.47 28.35ii 36.23 
Step4 16.47 3.51 0.49 0.76 kk 8 21.23 29.465;; 37.70 

Tree Trimmer Trainee 
Step 1 (0-6 Months) 12.65 3.51 0.37 0.58 8 17.11 23.435ii 29.76 
Step 2 (7-18 Months) 13.53 3.51 0.40 0.62 8 18.06 24.825;1 31.59 

Groundman 12.18 3.51 0.36 0.56 11 8 16.61 22.70ii 28.79 

Footnotes listed on page 2G 
(Recognized Holidays and Travel and Subsistence Payment footnotes listed on page 20) 
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##Not an apprenticeable craft. 
"" Rates apply to work in excess of 40 hours in a week, 8 hours in. a 

day, and any time on a non-work day or holiday. A normal non
work day in the same workweek may be worked at the straight 
time if job was shut down during the normal workweek due to 
inclement weather. 

hi> Rates apply to work in excess of 12 hours in u day. 
"$2.42 aftc1· 7 years of service at this level. 
1111 $1.48 after 8 years at this level. 
c' $2 .14 after 10 years of service at this level. 
ll' $0.75 after I year; $0.98 after 2 years; $1.21 after 10 years at this level. 

""$0.84 after l year at this level. 
ltli Procession from one step to anothel' will begin upon completion of a minimum of 
12 months of service. 

11 Rates apply to the first 4 daily ove1time hours in the regular wol'kweek 
and the first 12 hours on any non-work day. All other overtime is at the 
double time rate. A normal non-work day in the same workweek may be 
worked at the straight-time if job was shut down during the normal 
workweek due to inclement weather. 

ii $1.03 after2 years of service with tho company; $1.33 after 10 years of 
service with the company 

kk $1.08 after 2 years of service with the company; $1.39 after I 0 years of 
set·vicc. 

11 $0.80 after 2 yearofservicc with the company; $1.03 after 10 years of 
service with the company. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for holiday work shall be paid, shall be all holidays in the collective 
bargaining agreement, applicable to the paiticular craft, classification, or type of work0r employed on the project, which is on file with the Director oflndustrial 
Relations. lfthe prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in 
Section 6700 of the Government Code. You may obtain the holiday provisions for the current determinations on the Internet at http://www.dir.ca.guv/OPRL/PWD. 
Holiday provisions for current or superseded determinations may be obtaineu by contacting the Orfice of the Director- Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance witl1 Labor Cude Sections 1773.1 and I 773.9, contractors shall make travel and/or 
subsistence payments to each worker to execute the work. You may obtain .the truvel and/or subsistence provisions for the current determinations on the Internet 
at b1\p;{/.\V.1Y.\Y,SUJ:.&Jl.,!J..QY./.12PlUlP_W.)}. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the 
Office of the Director- Research Unit at (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, AR TI CLE 2, SECTIONS 1770, 1773, AND 1773. l 

FOR COMMERCIAL BUILDING, HIGHWAY, REA VY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT:# STATOR REWINDER 
DETERMINATION: C-738-1412-7-2008-1 
ISSUE DATE: August 22, 2008 
EXPIRATION DATE OF DETERMINATION: September 30, 2008* Effective until supl:lrseded by a new determination issued by the 
Director oflndustrial Relations. Contact the Division of Labor Statistics and Research at ( 415) 703-477 4 for the new rates after I 0 days 
from the expiration date, if no subsequent determination is issued. 

LOCALITY: All localities within the State of California. 

Employer Payments Straight-Time Ove1time Hourly Rate 

CLASSTFICA TION Basic Health Pension Vacation Holiday Training Hours Total° Dailyb• Saturday" Sunday• Holiday" 
(Journeyperson) Hourly and Hourly ,. 

Rate Welfare Rate 1 l/2X l l/2X 2X 21/2X 

Stator Rewinder $15.20 "l.36 "2.18 "
0.29 ,58 ·.29 8 19.90 29.56 29.56 39.22 48.88 

Stator Rewinder Helper 
(First 6 Months) 11.74 "I.OS •t.69 0.23 .45 ".23 8 15.39 22.86 22.86 30.33 37.80 

Stator Rewinder Helper 
(After 6 Months) 11.95 "l.07 "l.72 ad.23 .46 0.23 8 15.66 23.26 . 23.26 30,86 38.46 

dicates an apprenticeable cralt. Eflective as of July 1, 2008, the issuance and publication of the prevailing wage apprentice schedules/apprentice 
wage rates have been reassigned by the Department ofindustrial Relations from the Division of Labor Statistics and Research to the Division of 
Apprenticeship Standards. To obtain any apprentice schedules/apprentice wage rates, please contact the Division of Apprenticeship Standards or refer to 
the Division of Apprenticeship Standards' website at http://www.dir.ca.goy/das/das.html. 

• Contributions are factored at the appropriate overtime multiplier. 
b Rate applies to the first 4 daily overtime hours and the first 12 hours on Saturday. After 12 hours daily, the Sunday double-time rate applies. 
0 Rate applies to the first two years of employment only: for employment over two years, $.58 per hour worked; for employment over five years, $.73 

per hour worked; for employment over seven years, $.88 per hour worked; for employment over fifteen years, $1. 17 per hour worked; for employment 
over twenty years, $1.46 per hour worked; for employment over thirty years, $1.75 per hour worked. 

d Rates apply to the first two years of employment only: for employment over two years, $.46 per hour worked; for employment over five years, $.57 
per hour w(irked; for employment over seven years, $.69 per hour worked; for employment over fifteen years, $.92 per hour worked; for employment 
over twenty years, $1 .15 per hour worked; for employment over thirty years, $1.38 per hour worked. 

• Does not include any additional amount that may be required for vacation pay. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in t.hc 
collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the 
Director of Industrial Relations. Ir the prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be 
paid shall be as provided in Section 6700 of the Government Code. You may obtain the holiday provisions for the current determinations on the Internet 
at ht1p://www.dir.ca.gov/DLSR/P\VD. Holiday provisions for current or superseded dete1minations may be obtained by con!acting the Prevailing Wage 
Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or 
subsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence provisions for the current determinations on the 
Internet at http://www.dir.ca.gov/DLSR/PWD. Travel and/or subsistence requirements for cun-ent or superseded determinations may be obtained by 
contacting the Prevailing Wage Unit at ( 415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRfAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE2, SECTIONS 1770, 1773 AND 1773.l 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

DETERMINATION: C-61-X-8-2014-1 
ISSUE DATE: February 22, 2014 

CRAFT: # ELECTRICAL UTILITY LINEMAN 

EXPIRATION DATE OF DETERMINATION: January 31, 2015* Effective until superseded by a new determination issued by the Director of 
Industrial Relations. Contact the Office of the Director - Research Unit at (415) 703-4 774 for the new rates after ten days after the expiration date 
if no subsequent determination is issued. 

LOCALITY: All localities within Del Norte, Modoc and Siskiyou counties. 

Employer Payments Straight-Time Overtime Hourly Rate 

CLASSIFICATION Basic Health Pension Training Other Hours Total Daily Saturday Sunday 
(Journeyperson) Hourly and Payments Hourly and 

Rate Welfare Rate 11/2X 11/2X Holiday 
2X 

Lineman, Heavy Line Equipment 
man, Certified Lineman Welder, 
Pole Sprayer $46.87 5.40 09.76 b0.47 00.13 8 62.63 tl87.065 "87.065 111.50 

Cable Splicer 52.49 5.40 '9.92 b0.52 •0.14 8 68.47 d95.825 e 95.825 123.18 
Linc Equipment Mau 40.31 5.40 ·6.36 b0.40 •0.11 8 52.58 "73.59 e 73 .59 94.60 
Powderman 35.15 5.30 05.75 h0.35 00, 10 8 46.65 d64.97 064.97 83.29 
Groundman 31.31 5.30 "5.64 b0.31 "0.09 8 42.65 d58.97 •ss.97 75.29 

Pole Sprayer Trainee 
First six months 40.17 5.30 "5.91 b0.40 00.1 l 8 51.89 d72.83 072.83 93.77 
Second six months 42.09 5.30 "5.96 b0.42 00.12 8 53.89 d75.83 075.83 97.77 
Third six months 43.50 5.30 '6.01 b0.44 00.12 8 55.37 d78.05 078.05 100.73 

# Indicates an apprenticeablc craft. The current apprentice wage rates are available on the Internet @ 
http://www.dir.ca.gov/OPRL/PWAppWagc/PWAppWagcStart.asp. To obtain any apprentice wage rates as of July l, 2008 and prior to 
September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website at 
h tt[l:/ /www.dir.ca.gov/das/ <las.html. 

"Includes an amount equal to 3% of the Basic Hourly Rate for the National Employees Benefit Board. This amount is factored at the applicable 
overtime rate: Pursuant to Labor Code Sections 1773. l and 1773.8, the amount paid for this employer payment may vary resulting in a lower 
taxable basic hourly wage rate, but the total hourly rates for straight time and overtime may not be less than the general prevailing rate of per diem 
wages. 

b This amount is factored at the applicable overtime rate. 
c This amount includes $0.0 l for the National Lahor-Management Cooperation Committee, and the remainder of the amount is for the 

Administrative Maintenance Fund. This amount (AMF) is factored at the applicable oveitime rate. 
d Applies to the first 2 hours of overtime on a regular workday. All hours in excess of 10 hours will be paid at the double time rate. 
0 Applies to the first 8 hours on Saturday. All hours in excess of8 hours on Saturday will be paid the Sunday and Holiday double time rate. 

RECOGNIZED HO LIDA VS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays 
in the collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file 
with the Director of Industrial Relations. lfthe prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing 
rate shall be paid shall be as provided in Section 6700 of the Government Code. You may obtain the holiday provisions for the current 
determinations on the Internet at htlp://www.dir.ca.gov/OPRL/PWD. Holiday provisions for current or superseded determinations may be obtained 
by contacting the Office of the Director- Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel 
and/or subsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence provisions for the current 
determinations on the Internet at http://www.dir.ca.gov/OPRL./PWD. Travel and/or subsistence requirements for current or superseded 
dctenninations may be obtained by contacting the Office of the Director- Research Unit at (4 I 5) 703-4 774. 
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GENERAL PREY AILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANTTOCALIFORN1ALABORCODE PART 7, CHAPTER 1, ARTICLE2, SECTIONS 1770, 1773AND1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

Determination: C-MR-2016-1 
Issue Date: August 22, 2016 

#METAL ROOFING SYSTEMS INSTALLER 

Expiration date of determination: July 31, 2017** The rate to be paid for work performed after this date has been determined. If work 
will extend past this date, the new rate must be paid and should be incorporated in contracts entered into now. Contact the Office of 
the Director - Research Unit for specific rates at ( 415) 703-4774. 
Localities: All localities within Alameda, Contra Costa, Mendocino, and Solano Counties. (REF: 232-81-1) 

Classification 

# Metal Roofing Systems Installer 

Basic 
Hourly 
Rate 

Employer Payments Straight-Time Overtime Hourly Rate 
Health Vacation Total Sunday/ 
and And Hourly Daily Saturday Holiday 

Welfare Pension Holiday Training_Qther _Hows Rate (l 1h X) (1 % Xl (2 X) 

$33.26 $9.33 $5.93 $3.61 $0.85 $0.64 8.o• $53.62 $70.25Cbl $70.25(b) $86.88 

#Indicates an apprenticeable craR The current apprentice wage rates are available on the Internet at 
http://\vww.dir.ca.gov/OPRLr'PWAppWage/PWApp\VageStart.asp. To obtain any apprentice wage rates as of July 1, 2008 and prior to September 27, 
2012, please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website at 
http://v-.'\J.l\v.dir.ca.gov/das/das.html. 

a In the event that conditions over which the roofing contractor has no control (i.e. adverse weather, project delays, logistical problems, general 
contractor or building owner requirements, etc.) prevent employees from working on one or more days during the regular work week, work performed 
on Saturday may be paid at the straight time rates. . 
b Rate applies to the first 4 daily overtime hours and first 12 hams worked on. Saturday; all other time is paid at the Sunday/Holiday overtime homly 

rate. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the 
collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of 
Industrial Relations. If the prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as 
provided in Section 6700 of the Government Code. You may obtain the holiday provisions for the current determinations on the Internet at 
htto:!/v.'Vl.'W.dir.ca.gov!OPRLiPWD. Holiday provisions for current or superseded determinations may be obtained by contacting the Office of the Director -
Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.l and 1773.9, contractors shall make travel and/or 
subsistence payments to each worker to execute the work You may obtain the travel and/or subsistence provisions for the current determinations on the Internet 
at http://.v"W\V.dir.ca.gov/OPRL/PVlD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the 
Office of the Director - Research Unit at ( 415) 703-4 774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

Determination: C-MR-2012-lA 
Issue Date: August 22, 2012 

#METAL ROOFING SYSTEMS INSTALLER 

Expiration date of determination: September 30, 2012 * Effective until superseded by a new-determination issued by the Director oflndustrial 
Relations. Contact the Office of the Director-Research Unit at (415) 703-4774 for the new rates after 10 days from the expiration date, if no 
subsequent determination is issued. 
Localities: All localities within Amador and El Dorado Counties. (REF: 830-232-15) 

Em(!loyer Pavments" Straight-Time Overtime HourlI Rate 
Basic Health Vacation Total Sunday/ 

Hourly And And Hourly Daily Saturday Holiday 
Classification Rate Welfare Pension Holiday Training Other Hours Rate (1 Yi X) Cl~X) (2X) 

Amador County: 
# Metal Roofing Systems Installer $20.41 $5.79 $2.80 $3.74 $0.20 $0.05 8.0 $32.99 $43.19 $43.19b $53.40 

El Dorado County: 
#Metal Roofing Systems Installer $18.81 $5.35 $2.80 $3.48 $0.20 8.0 $30.64 $40.045 $40.045b $49.45 

#Indicates an apprenticeable craft_ The current apprentice wage rates are available on the Internet at http://www.dir.ca.2:ov/OPRL/PWAppWage/PWApp WageStartaso. To 
obtain any apprentice wage rates as of July 1, 2008 and prior to September 1, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of 
Apprenticeship Standards' website at http:/fvVW\1:.dir.ca.go\•!das/das.html. 

•The credit for employer payments do not have to be computed on an annualized basis where the employer seeks credit for employer payments that are higher for public works 
projects than private construction performed by the same employer. The director determined that annualization would not serve the purpose of this chapter pursuant to 
California Labor Code Section 1773.l(d)(4). 

0 Saturdays in the same workweek may be worked at straight-time if job is shut dovvn for 2 or more days during the normal work-week due to wind, rain, snow or ice, fog, frost, 
dew or extreme heat. 

* There is no predetermined increase applicable to this determination. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director oflndustrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Internet at http://www.dir.ca.J?:ov/OPRL/PWD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Office of the Director- Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may obtain the travel and/or subsistence provisions for the current determinations on the Internet at http://\V\Vw.dir.ca.gov/OPRL!PWD. 
Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Office of the Director - Research Unit at ( 415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773. l 

FOR COJ\1MERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

Determination: C-MR-2014-lB 
Issue Date: August 22, 2014 

# l\1ETAL ROOFING SYSTEMS INSTALLER 

Expiration date of determination: September 30, 2014 * Effective until superseded by a new determination issued by the Director of Industrial 
Relations. Contact the Office of the Director-Research Unit at (415) 703-4774 for the new rates after 10 days from the expiration date, if no 
subsequent determination is issued. 
Localities: All localities within Butte, Lassen, Marin, Placer, Sacramento, San Joaquin, Sonoma, Yolo and Yuba Counties. (REF: 830-232-16) 

Employer Payments Straight-Time Overtime Hourly Rate 
Basic 

Hourly 
Rate a 

Health Vacation Total Sunday/ 
And And Hourly Daily Saturday Holiday 

Classification Welfarea Pension• Holiday" Iraimn__g• Oilier• Hours Rate (1 Yz X) (1 Yz X) (1 YzX} 

Butte, Lassen, Placer, Sacramento, Yolo and Yuba Counties: 
#Metal Roofing Systems Installer $32.33 $7 .25 $4.40 b $0.32 8.0 $44.30 $60.465c $60.465° $60.465c 

San Joaquin County: 
# Metal Roofing Systems Installer $29 .99 $7.25 $4.25 $0.32 8.0 $41.81 $56.805c $56.805° $56.805° 

Marin and Sonoma Counties: 
# Metal Roofmg Systems Installer $33.16 b $10.90 8.0 $44.06 $60.64° $60.64° $60.64° 

#Indicates an apprenticeable craft The current apprentice wage rates are available on the Internet at http://www.dir.ca.gov/OPRL/PWAppWage/PWAppWageStart.asp. To 
obtain any apprentice wage rates as of July 1, 2008 and prior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of 
Apprenticeship Standards' website at http:if\v-1vw.dir.cagov/das/das.html. 

a Basic Hourly Rate and Employer Payments are based on the Davis-Bacon Wage Determination. 
b Included in straight-time hourly rate. 
0 Rate applies to all hours work in excess of 8 hours per day and 40 hours during any one week. 
* There is no predetermined increase applicable to this determination. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of Industrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Internet athttp://www.dir.cagov/OPRL/PWD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Office of the Director-Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1and1773.9, contractors shall make travel and/or subsistence payments to 
each worker to e..xecute the work. You may obtain the travel and/or subsistence provisions for the current determinations on the Internet at http:/hvww.dir.ca.g:ov/OPRL/P'\VD. 
Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Office of the Director- Research Unit at ( 415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIALABORCODEPART7, CHAPTER 1, ARTICLE2, SECTIONS 1770, 1773AND1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

Determination: C-MR-2008-lC 
Issue Date: August 22, 2008 

#METAL ROOFING SYSTEMS JNSTALLER 

Expiration date of determination: September 30, 2008* Effective until superseded by anew determination issued by the Director of Industrial 
Relations. Contact the Division of Labor Statistics and Research at (415) 703-4774 for the new rates after 10 days from the expiration date, if no 
subsequent determination is issued. 
Localities: All localities within Calaveras County. (REF: 830-166-4) 

Employer Pavmen~ Straight-Time Overtime Hourly Rate 
Basic 

Hourly 
Rate 

Health Vacation Total Sunday/ 
And And Hourly Daily Saturday Holiday 

Oassification Welfare Pension Holiday Training Other Hours _B.~te __ (l Y2 Xl_ Cl Y:i X) (2 Xl 

#Metal Roofing Systems Installer $47.59b $0.45 8.0 $48.04 $71.835° $71.835° $71.835c 

#Indicates an apprenticeable craft. Effective as of July 1, 2008, the issuance and publication of the prevailing wage apprentice schedules/apprentice wage rates have been 
reassigned by the Department oflndustrial Relations from the Division of Labor Statistics and Research to the Division of Apprenticeship Standards. To obtain any apprentice 
schedules/apprentice wage rates, please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website at 
hrtp://www.dir.cagov/das/das.htmL 

"The credit for employer payments do not have to be computed on an annualized basis where the employer seeks credit for employer payments that are higher for public works 
projects than private construction performed by the same employer. The director determined that annualization would not serve the purpose of this chapter pursuant to 
California Labor Code Section 1773. l(d)(4). 

b Includes an amount for Health and Welfare, Pension, Vacation/Holiday, Dues Check Off, and Other Payments. 
0 Rate applies to all hours work in excess of 8 hours per day and 40 hours during any one week. 
* There is no predetermined increase applicable to this determination. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of Industrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Internet a:t htto://www.dir.ca.gov/DLSRiPWD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Prevailing Wage Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: Iri accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may obtain the travel andfor subsistence requirements for the current determinations on the Internet at 
http://www.dir.ca.gov/DLRS/PWD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Prevailing Wage Unit at 
(415) 703-4774. 
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JENERAL PREVAILING WAGE DETERMINATION Mi . BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIALABORCODEPART7, CHAPTER l,ARTICLE2, SECTIONS 1770, 1773AND1773.l 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

#METAL ROOFING SYSTEMS INSTALLER 

Determination: C-MR-2012-lD 
Issue Date: August 22, 2012 
Expiration date of determination: September 3 0, 2012 * Effective until superseded by a new determination issued by the Director of Industrial 
Relations. Contact the Office of the Director-Research Unit at (415) 703-4774 for the new rates after 10 days from the expiration date, if no 
subsequent determination is issued. 
Localities: All localities within Fresno County. (REF: 830-232-18) 

Emplover Pavments Straight-Time Overtime Hourly Rate 
Total Sunday/ 

Hourly Daily Saturday Holiday 
Classification 

Basic 
Hourly 
Rate 

Health 
And 

Welfare Pension 

Vacation 
And 

Holidav Training Other Hours Rate (1 Yz X) (l Yz X) (2 X) 

Fresno County: 
# Metal Roofing Systems Installer $23.05 $3.60 $3.60 $0.10 8.0 $30.35 $41.875 $41.875 $53.40 

# Indicates an apprenticeable craft. The current apprentice wage rates are available on the Internet at http:i j,,,,vw.di r.ca.gov/OPRL!PW Aoo W al2:e!PW Apo WageStrutasp. To 
obtain any apprentice wage rates as of July 1, 2008 and prior to September 1, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of 
Apprenticeship Standards' website at http://w-ww.dir.ca.gov/das/das.html . 

. •Included in straight-time hourly rate. 
* There is no predetermined increase applicable to this determination. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of Industrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday pro'visions for the current determinations on the Internet at http://www.dir.ca.f!ov/OPRL:'P~D. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Office of the Director-Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSiSTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may obtain the travel and/or subsistence provisions for the current determinations on the Internet at http://w•vw.dir.ca.goviOPRLiPWD. 
Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Office of the Director- Research Unit at (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

Determination: C-MR-2008-lE 
Issue Date: August 22, 2008 

#METAL ROOFING SYSTEMS INSTALLER 

Expiration date of determination: September 30, 2008* Effective until superseded by a new determination issued by the Director oflndustrial 
Relations. Contact the Division of Labor Statistics and Research at ( 415) 703-4 77 4 for the new rates after 10 days from the expiration date, if no 
subsequent determination is issued. 

· Localities: All localities within Humboldt, Madera, Napa, and Shasta Counties. (REF: 830-232-17) 

Classification 
Humboldt County: 
##Metal Roofing Systems Installer 

Madera County: 
# Metal Roofing Systems Installer 

Napa County: 
##Metal Roofing Systems Installer 

Shasta County: 
##Metal Roofing Systems Installer 

Basic 
Hourly 
Rate 

$16.00 

$26.75 

$18.00 

$19.83 

Health 
And 

Welfare 

$2.00 

Employer Payments Straight-Time Overtime Hourly Rate 
Vacation Total Sunday/ 

And Hourly Daily Saturday Holiday 
Pension Holiday Traininz Other Hm1rs Rate (1 Yz X) Cl Y, X) (1 Y, X) 

$2.00 8.0 $18.00 $26.00" $26.oo• $26.oo• 

$2.00 $0.15 8.0 $30.90 $44.275a $44275• $44275• 

$0.35 8.0 $18.35 $27.35' $27.35" $27.35" 

$0.20 8.0 $20.03 $29.945. $29.945. $29.945" 

#Indicates an apprenticeable craft Effective as of July 1, 2008, the issuance and publication of the prevailing wage apprentice schedules/apprentice wage rates have been 
reassigned by the Department of Industrial Relations from the Division of Labor Statistics and Research to the Division of Apprenticeship Standards. To obtain any apprentice 
schedules/apprentice wage rates, _please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website at 
http://www.dir.ca.gov/das/das.htmL 
##Rates for apprentices are not available in the General Prevailing Wage Apprentice Schedule. 
•Rate applies to all hours work in excess of 8 hours per day and 40 hours during any one week. 
*There is no predetermined increase applicable to this determination. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director oflndustrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Internet at http://www.dir.ca.gov/DLSR/P\VD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Prevailing Wage Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773. l and 1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may obtain the travel and/or subsistence requirements for the current determinations on the Internet at 
http:!/www.dir.ca.gov/DLRS/PWD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Prevailing Wage Unit at 
(415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1,ARTICLE2, SECTIONS 1770, 1773AND1773.1 

FOR C01\!1MERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

#METAL ROOFING SYSTEMS INSTALLER 

DETERMINATION: C-MR-2016-lF 
ISSUE DATE: August 22, 2016 
EXPIRATION DATE OF DETERMINATION: June 30, 2017** The rate to be paid forworkperfolfl1.edafter this date has been determined. If work will 
extend past this date, the new rate must be paid and should be incorporated in contracts entered into now. Contact the Office of the Director - Research Unit 
for specific rates at (415) 703-4774. 

LOCALITIES: All localities within Los Angeles, Orange, Riverside and San Bernardino Counties. (REF: 166-102-1) 

Classification 

#Metal Roofing Systems Installer 

Basic 
Hourly 
Ratea 

Health 
and 

Welfare 

$41.86 $9.87 

Employer Payments Straight-Time Overtime Hourly Rate 
Vacation Total Sunday/ 

And Hourly Dailyb Saturdayb Holiday 
Pension° Holiday Training Other Houi:s_ _Rate W6 X) (1 Y2 X) (2 X) 

$16.21 $0.82 $0.65 8.0 $69.41 $90.34 $90.34 $111.27 

# Indicates an apprenticeable craft. The current apprentice wage rates are available on the Internet at 
http:i/W\VW.dir.ca.goviOPRL/PWAppWage/PWAppWageStart.asn. To obtain any apprentice wage rates as ofJuly 1, 2008 and prior to September 27, 2012, 
please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website at http://wvvvv.dir.ca.<>ov/das/das.html 
•Includes amount withheld for Working Dues. 

b Rate applies for the fast 4 overtime hours Monday through Friday and the first 12 hours worked on Saturday. All other time is paid at the Sunday/Holiday 
overtime rate. Saturdays in the same workweek may be worked at straight-time if job is shut down during the normal workweek due to inclement weather. 

0 Pursuant to Labor Code Sections 1773 .1 and 1773 .8, the amount paid for this employer payment may vary resulting in a lower taxable basic hourly wage rate, 
but the total hourly rates for straight time and overtime may not be less than the general prevailing rate of per diem wages. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the 
collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of 
Industrial Relations. If the prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as 
provided in Section 6700 of the Government Code. You may obtain the holiday provisions for the current determinations on the Internet at 
http://WW#.dir.ca.gov/OPRL/P"WD. Holiday provisions for current or superseded determinations may be obtained by contacting the Office of the Director -
Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773 .1 and 1773.9, contractors shall make travel and/or 
subsistence payments to each worker to execute the work You may obtain the travel and/ or subsistence provisions for the current determinations on the 
Internet at http://www.dir.ca.gov/OPRLiPwTI. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting 
the Office of the Director-Research Unit at (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRJAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1. 

FOR CO'MMERCIAL BUILDING, ffiGHWA Y, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

DETERMINATION: C-MR-2016-2G 
ISSUE DATE: August22, 2016 

#METAL ROOFING SYSTEMS INSTALLER 

EXPIRATION DATE OF DETERMINATION: December 31, 2016**. The rate to be paid for work performed after this date has been determined. If work will 
extend past this date, the new rate must be paid and should be incorporated in contracts entered into now. Contact the Office of the Director - Research Unit for 
specific rates at (415) 703-4774. 
LOCALITIES: All localities within Monterey Count)/. (REF: 166-104-10) 

Employer Payments Straight-Time Overtime Hourly Rate 

Classification 

# Metal Roofing Systems Installer 

Basic· 
Hourly 
Rate 

Health 
and 

Welfare Pension 

$44.14a $13.38e $18.83b 

Vacation Total Sunday/ 
and Hourly Daily Saturday Holiday 

Holiday Training Other Hours ___ Rate Cl~ :X.J Cl~ X) (2 X) 

c $1.42 $0.42 8.0 $78.19 $101.42d $101.42d $124.65 

# Indicates an apprenticeable craft. The current apprentice wage rates are available on the Internet at 
htm://\:\'ww.dir.ca.2:ov/OPRL/PWApp Wru<:e/PW App WageStart.asp. To obtain any apprentice wage rates as of July 1, 2008 and prior to September 27, 2012, please 
contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website at http://\vww.dir.ca.gov/dasidas.h1ml. 

a Includes amount for VacatioIJ/Holiday and Dues Check Off. 
b Includes an amount for PSP that is factored at the applicable overtime multiplier. Includes an amount equal to 3% of wages and employee benefits (excluding 
training and other payment) for National SASMI Fund (Wage Stabilization Plan). Pursuant to Labor Code Sections 1773.1 and 1773.8, the amount paid for this 
employer payment may vary resulting in a lower taxable basic hourly wage rate, but the total hourly rates for straight time and overtime may not be less than the 
general prevailing rate of per diem wages. 
c Included in Straight-Time hourly rate. 
d Rate applies to the first 2 daily overtime hours and the first 8 hours on Saturday only; All other time is paid at the Sunday and Holiday overtime hourly rate. 
•Pursuant to Labor Code Sections 1773 .1 and 1773 .8, the amount paid for this employer payment may vary resulting in a lower taxable basic hourly wage rate, but 
the total hourly rates for straight time and overtime may not be less than the general prevailing rate of per diem wages. 
rRate applies to jobsites under 20 miles from Market and Main Streets in Salinas, CA. For rates outside that zone refer to the Travel and Subsistence provisions 
applicable to this determination. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective 
bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of Industrial 
Relations. If the prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in 
Section 6700 ·of . the Government Code. You may obtain the holiday provisions for the current determinations on the Internet at 
http://\vww.dir.ca.gov/OPRL/PWD. Holiday provisions for current or superseded determinations may be obtained by contacting the Office of the Director -
Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773 .1 and 1773 .9, contractors shall make travel and/or subsistence 
payments to each worker to execute the work. You may obtain the travel and/or subsistence provisions for the current determinations on the Internet at 
http:!/v.,,,vw.dir.ca.gov/OPRL!PWTI. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Office of 
the Director-Research Unit at (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOROF INDUSTRIAL RELATIONS_ 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.l 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

#METAL ROOFING SYSTEMS INSTALLER 

Determination: C-JvlR-2016-lI 
Issue Date: August 22, 2016 
Expiration date of determination: June 30, 2017**The rate to be paid for work perfonned after this date has been determined. If work will e:i..1:end past this date, the new rate 
must be paid and should be incorporated in contracts entered into now. Contact the Office of1he Director- Research Unit for specific rates at (415) 703-4774. 

Localities: All localities within San Diego County. (REF: 166-206-1) 

Employer Payments Straight-Time Overtime Hourly Rate 
Vacation Total Sunday/ 

And Hourly Daily Saturday Holiday 
Classification 

Basic 
Hourly 
Rate 

Health 
and 

Welfare Pension Holiday 'frairJ.illg_ Oth~r_ Hotll;S_ Rate (1 Y, X) (l 'h X) (2 X) 

# Metal Roofing Systems Installer $36.86' $8.22b $15.55c $0.78d $0.54° s.or $61.95 $80.38g $80.38S $98.818 

# Indicates an apprenticeable craft. The current apprentice wage rates are available on the Internet @ http://www.dir.ca.gov/OPRL!PW App Wage/PW Apo WageStart.asp_ To 
obtain any apprentice wage rates as of July I, 2008 and prior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of 
Apprenticeship Standards' website at http:/i'l-V\Yw.dir.ca.gov!<las/das.htmL 
•Includes amount withheld for Working Dues. 
b Includes an amount for the Sheet Metal Occupational Health Institute Trust. 
0 Includes amount for 401 (a) Plan. PURSUANT TO LABOR CODE SECTIONS 1773.1 AND 1773.8, THE AMOUNT PAID FOR THIS EMPLOYER PAYMENT MAY 
VARY RESULTING IN A LOWER TAXABLE BASIC HOURLY WAGE RATE, BUT THE TOTAL HOURL YRATES FOR STRAIGHT TIMEAND OVERTIME MAY 
NOT BE LESS THAN THE GENERAL PREVAILING RATE OF PER DIEM WAGES 
d Includes an amount for International Training Institute. 
0 Includes amounts for National Energy Management Institute (NEMI) Fund, Sheet Metal Workers' International Scholarship Fund (SMWSF) and Industry Fund. 
f Saturdays in the same work week may be worked at straight-time if job is shut down during the normal workweek due to inclement weather. 
g Rate applies to the first 2 Daily overtime hours and the first 10 hours on Saturday; All other time is paid at the Sunday and Holiday overtime rate. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director oflndustrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You may 
obtain the holiday provisions for the current detenninations on the Internet at http://w"'w.dir.ca.gov/OPRL/PWD. Holiday provisions for current or superseded determinations may 
be obtained by contacting the Office of the Director- Research Unit at ( 415) 703-4774. · 

TRAVEL AND/OR SUBSISTENCE PAYME:NT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or subsistence payments to each 
worker to execute the work. You may obtain the travel and/or subsistence provisions for the current determinations on ·the Internet a± http:/f-wv .. -w_dir.ca.gov/OPRLWWD. Travel 
and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Office of the Director - Research Unit at ( 415) 703-4 77 4. 
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GENERAL PREVAILING WAGE DETER..MINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

DETERMlNATION: C-MR-2015-21 
ISSUE DATE: August 22, 2015 

#METAL ROOFING SYSTEMS INSTALLER 

EXPIRATION DATE OF DETERMINATION: June 26, 2016* Effective until superseded by a new determination issued by the Director of Industrial Relations. Contact the Office of the 
Director- Research Unit at ( 415) 703-4774 for the new rates after 10 days from the expiration date, if no subsequent determination is issued. 

WCALITIES: All localities within San Francisco, San Mateo and Santa Clara Counties. (REF: 166-104-1) 

Employer Payments . Straight-Time Overtime Hourly Rate 
Basic Health Vacation Total Sunday/ 

Hourly and And Hourly Daily Saturday Holiday 
Classification Rate Welfare Pension Holiday Training Other Hours Rate H _(I Yi X) (1 Yi X) (2 X) 

# Metal Roofing Systems Installer $5220a $13.46e $26.42f $1.41 $1.15 8.0° $94.64 $123.64d $123.64d $152.64 

# Indicates an apprenticeable craft. The current apprentice wage rates are available on the Internet at http://www.dir.ca.goviOPRL!PWApn Wage/PW App W ageStan.asp. To obtain any 
apprentice wage rates as of July l, 2008 and prior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website 
at http://www.dir.ca.gov/das/das.html. 

a Includes amount for Vacation/Ho!ida·v and Dues Check Off. 
b Included in Straight-Time Hourly Rate. 
°For San Francisco County, the Straight-Time Hours is 7 hours. 
d For San Francisco County: Rate applies to the first 2 daily overtime hours and the first 7 hours on Saturday only. All other time is paid at the Sunday and Holiday overtime hourly rate. 

For San Mateo and Santa Clara Counties: Rate applies to the first 2 daily overtime hours and the first 8 hours on Saturday only. All other time is paid at the Sunday and Holiday overtime 
hourly rate. 

'Includes SMOHIT and SHC. Effective l/l/2013, pursuant to Labor Code Sections 1773. l and 1773.8, the amount paid for this employer payment may vary resulting in a lower taxable basic 
hourly wage rate, but the total hourly rates for straight time and overtime may not be less than the general prevailing rate of per diem wages. 

fincludes an amount for Pension which is factored at the applicable overtime multiplier. Pursuant to Labor Code Sections 1773.1 and 1773.8, the amount paid for this employer payment may 
vary resulting in a lower ta\'.able basic hourly wage rate, but the total hourly rates for straight time and overtime may not be less than the general prevailing rate of per diem wages .. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining agreement, 
applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of Industrial Relations. If the prevailing rate is not based on a 
collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You may obtain the holiday provisions for 
the current determinations on the Internet at http://www.dir.ca.gov/OPRL/PWD. Holiday provisions for current or superseded determinations may be obtained by contacting the Office of the . 
Director-Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or subsistence payments to each worker to 
execute the work. You may obtain the travel and/or subsistence provisions for the current detenninations on the Internet at http://\v>vw.dir.ca.govlOPRL/PWD. Travel and/or subsistence 
requirements for current or superseded determinations may be obtained by contacting the Office of the Director - Research Unit at ( 415) 703-4 77 4. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773. l 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

#METAL ROOFING SYSTEMS INSTALLER 

DETERMINATION: C-Jv!R-2016-2K 
ISSUE DATE: August 22, 2016 _ 
EXPIRATION DATE OF DETERMINATION: December 31, 2016** The rate to be paid for work performed after this date has been determined. If work will 
extend past this date, the new rate must be paid and should be incorporated in contracts entered into now. Contact the Office of the Director - Research Unit for 
specific rates at (415) 703-4774. 
LOCALITIES: All localities within Santa Barbara County. (REF: 20-X-1) 

Classification 

# Metal Roofing Systems Installer 

Basic 
Hourly 
Rate 

Health 
and 

Welfare 

$34.75 $9.42 

Emplover Pavments Straight-Time Overtime Hourly Rate 
Vacation Total Sunday/ 

And Hourly Daily Saturday Holiday 
Pension HolidayH Trninfo_g_ Other H~Hours Rate (lYz X) (lYzX) (2 X) 

$13.32 $3.92a $0.72 $2.425 8.0 $64.555 $81.930b $81.930b $99.305 

# Indicates an apprenticeable craft. The ctnTent apprentice wage rates are available on the Internet at 
http://\vwy;.•.dir.ca.><:ov/OPRL/PWApp Wage/PW App WageSta..-t.asp. To obtain any apprentice wage rates as of July 1, 2008 and prior to September 27, 2012, 
please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website at http:/!www.dir.ca.gov/das/das.htmL 
a Includes supplemental dues. . 
b Rate applies to the first 2 daily overtime hours and the first 8 hours on Saturday. All other time is at the Sunday!Holiday rate. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the 
collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of 
Industrial Relations. If the prevailing rate is not based on a collectively bargained rate, the holidays -upon which the prevailing rate shall be paid shall be as 
provided in Section 6700 of the Government Code. You may obtain the holiday provisions for the current determinations on the Internet at 
http://¥l\VW.dir.ca.gov/OPRL/PWD. Holiday provisions for current or superseded determinations may be obtained by contacting the Office of the Director -
Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.l and 1773.9, contractors shall make travel and/or 
subsistence payments to each worker to execute the work. You may obtain the travel and/ or subsistence provisions for the current determinations on the Internet 
at htt:p://<.vww.dir.ca.gov/OPRLW\.VD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the 
Office of the Director-Research Unit at (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRJAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER I, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

Determination: C-MR-2016-lL 
Issue Date: August 22, 2016 

#METAL ROOFING SYSTEMS INSTALLER 

Expiration date of determination: June 30, 2017** The rate to be paid for work performed after this date has been determined If work will exi:end past this date, the new rate 
must be paid and should be incorporated in contracts entered into now. Contact the Office of the Director- Research Unit for specific rates at ( 415) 703-4774. 
Localities: All localities within Siskiyou County. (REF: 23-31-1) 

EmRloyer Paments Straight-Time 
Basic Health Vacation Total 

Hourly and And Hourly 

Overtime Hourly Rate 
Sundav/ 

Daily Saturdal Holid~y 
Classification Rate Welfare Pension Holidav Training Other Hours Rate (1 Yo X) _[2 X) (1 Yo X) (2X) (2 X) 

#Metal Roofing Systems Installer $37.17 $1 J .20a $9.50 $4.32" $0.83 $2.54° 8.0 $65.56 $84.145c $102.73 $84.145° $102.73 $J02.7Jf 

# Indicates an apprenticeable craft. The current apprentice wage rates are available on the Internet at http:i/www.dir.ca.gov@PRUPWApp Wage/PW App \VageStart.asp. To 
obtain any apprentice wage rates as of July 1, 2008 and prior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of 
Apprenticeship Standards' website at http:i!www.dir.ca.si:ovfdas/das.html. 

"Includes an amount per hour worked for Work Fees. The vacation amount is $2.45 per hour worked. 
b Includes amounts for Annuity Trust Fund, Industry Promotion, Carpenters International Training Fund, Carpenter Employers Contract Administration, and Contract Work 

Preservation. 
0 For building construction, rate applies to the first 4 hours daily overtime. All heavy, highway and engineering construction overtime worked, Monday through Friday, rate 

applies to the first 4 hours daily overtime. 
d Saturdays in the same work week may be worked at straight-time if job is shut dovm during the normal work week due to inclement weather or major mechanical breakdown. 
•Rate applies to the first 8 hours for building construction and for the first I 0 hours worked on heavy, highway and engineering construction. 
f Time and one-half shall be paid for the first eight (8) hours worked on the four (4) days of each year selected by the Union as designated offi'holidays listed in the Holiday 

Provision. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director ofindustrial Relations. If the prevailing 
rate is not ba.Sed on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Internet at http://www-.dir.ca.gov/OPRUPWP. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Office of the Director-Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may obtain the travel and/or subsistence provisions for the current determinations on the Internet at !1ttp:i/www.dir.ca.gov/OPRLiP\VD. 
Travel and/or subsistence requirements for current or superseded deterrcinations may be obtained by contacting the Office of the Director-Research Unit at (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1,ARTICLE2, SECTIONS 1770, 1773AND1773.1 

FOR COMJ\1ERCIAL BUILDING, IDGHWA Y, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

#METAL ROOFING SYSTEMS INSTALLER 

Determination: C-J\.1R-2008-1M 
Issue Date: August 22, 2008 
Expiration date of determination: September 30, 2008* Effective until superseded by a new determination issued by the Director of Industrial 
Relations. Contact the Division of Labor Statistics and Research at (415) 703-4774 for the new rates after 10 days from the expiration date, if no 
subsequent determination is issued. 
Localities: All localities within Stanislaus County. (REF: 830-166-5) 

Classification 

# Metal Roofing Systems Installer 

Basic 
Hourly 
Rate 

Health 
And 

Welfare 

$32.84b $7.43 

Employer Payments"' Straight-Time Overtime Hourly Rate 
Vacation Total Sunday/ 

And Hourly Daily Saturday Holiday 
Pension Holiday Training_ Other _Hours Rate (1 Yz X) (1 Yz X) _ (2 X) 

$7.22 $0.45 $0.10 8.0 $48.04 $64.46d $64.46d $80.88 

#Indicates an apprenticeahle craft. Effective as of July 1, 2008, the issuance and publication of the prevailing wage apprentice schedules/apprentice wage rates have been 
reassigned by the Department oflndustrial Relations from the Division of Labor Statistics and Research to the Division of Apprenticeship Standards. To obtain any apprentice 
schedules/apprentice wage rates, please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website at 
http://www.d.ir.cagov/das/das.htrnL 

•The credit for employer payments do not have to be computed on an annualized basis where the employer seeks credit for employer payments that are higher for public works 
projects than private construction performed by the same employer. The director determined that annualization would not serve the purpose of this chapter pursuant to 
Califomia Labor Code Section 1773.l(d)(4). 

b Includes amount for Vacation/Holiday and Dues Check Off. 
clncluded in straight-time hourly rate. 
dRate applies to the first 2 daily overtime hours and the first 8 hours on Saturday only; All other time is paid at the Sunday and Holiday overtime hourly rate. 
* There is no predetermined increase applicable to this determination. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of Industrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Internet at http://www.dir.ca.gov/DLSR/PWD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Prevailing Wage Unit at ( 415) 703-4 77 4. 

IRA VEL AND/OR SUBSISTENCE PA YMEiVf: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may obtain the travel and/or subsistence requirements for the current determinations on the Internet at 
httn:i/v;vrw.dir.ca.gov/DLRS/P\VD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Prevailing Wage Unit at 
(415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFOR."NIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773. l 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

Determination: C-MR-2016-lN 
Issue Date: February 22, 2016 

#METAL ROOFING SYSTEMS INSTALLER 

Expiration date of determination: August 31, 2016* Effective until superseded by a new determination issued by the Director of Industrial Relations. Contact the Office of the 
Director- Research Unit at (415) 703-4774 for the new rates after ten days after the expiration date if no subsequent determination is issued. 
Localities: All localities within Tulare County. (REF: 232-27-1) · 

Em11Ioyer Payments Straight-Time Overtime Hourly Rate 
Basic Health Vacation 

Hourly And And 
Total Sunday/ 
Hourly Daily Saturdayd Holiday 

Classification Rate Welfare Pension Holidav Training Otherc Hours Rate Cl Y, X) (I;/,: X) {2 X) 

# Metal Roofing Systems Installer $26.77" $6.48 $6.65 $0.30 $0.02 8.0 $40.22 $53.60 $53.60 $66.99 

# Indicates an apprenticeable craft. The current apprentice wage rates are available on the Internet at htto:/iw\vw.dir.ca.iwv/OPRL/PW App Wage/PW App \'liageStart.asp. To 
obtain any apprentice wage rates as of July I, 2008 and prior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of 
Apprenticeship Standards' website at htto://www.dir.ca.gov/das/das.htrnL 
•Includes amount for Vacation/Holidav and Dues Check Off. 
b Included in Basic Hourly Rate. • 
0 Includes an amount for the Roofers and Waterproofers Research and Education Joint Trust Fund. 
dWhen adverse weather or job scheduling problems e.'l:ist causing an employee to work less than forty (40) hours in a week Saturday may be used as a make-up day at straight 
time wage rates. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of Industrial Relations. If the 
prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government 
Code. You may obtain the holiday provisions for the current determinations on the Internet at htto:l!www.dlr.ca.gov/OPRL/PWD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Office of the Director - Research Unit at ( 415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773. I and 1773 .9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may obtain the travel and/or subsistence provisions for the current determinations on the Internet at httn:i/www.dir.ca.gov/OPRL!PWD. 
Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Office of the Director - Research Unit at ( 415) 703-477 4. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.l 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

#METAL ROOFING SYSTEMS INSTALLER 
Determination: C-:MR-2008-10 
Issue Date: August 22, 2008 
Expiration date of determination: September 3 0, 2008* Effective until superseded by a new determination issued by the Director of Industrial 
Relations. Contactthe Division of Labor Statistics and Research at (415) 703-4774 for the new rates after 10 days from the expiration date, if no 
subsequent determination is issued. 
Localities: All localities within Ventura County. (REF: 830-166-6) 

Classification 

# Metal Roofing Systems Installer 

Basic 
Hourly 
Rate 

Health 
And 

Welfare 

$30.29. $6.60 

Employer PaYments Straight-Time Overtime Hourly Rate 
Vacation Total Sunday/ 

And Hourly Daily Saturday Holiday 
Pension Holigay__J'rajfilng_~Ot:her . Hours Rate (l Y, X) (1 Y, X) (2 X) 

$5.75b $0.80 $0.54 8.0 $43.98 $59.13d $59.13d $74.27' 

# Indicates an apprenticeable craft. Effective as of July l, 2008, the issuance and publication of the prevailing wage apprentice schedules/apprentice wage rates have been 
reassigned by the Department of Industrial Relations from the Division of Labor Statistics and Research to the Division of Apprenticeship Standards. To obtain any apprentice 
schedules/apprentice wage rates, please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website at 
http:f/www.dir.cae:ov/dasfdas.html. 

•Includes amount withheld for Dues Check Off. 
b Includes an amount per hour for COLA Fund. 
"Included in straight-time hourly rate. 
dRate applies to the first 4 overtime hours Monday through Friday and the first 8 hours on Saturday & Sunday. All other overtime is paid atthe Double time and Holiday rate. 
eRate applies after 4 overtime hours Monday through Friday, after 8 hours Saturday and Sunday and all hours worked on Holidays. 
* There is no predetermined increase applicable to this determination. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of Industrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Intemet at http://vvwvi.dir.ca.gov/DLSRJPWD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Prevailing Wage Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1and1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may obtain the travel and/or subsistence requirements for the current detenillnations on the Intemet at 
http:iiw\v\v.dir.ca.e:ov/DLRSWWD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Prevailing Wage Unit at 
(415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.l 

FOR COMMERCIAL BUILDING, HIGHWAY, REA VY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: DRIVER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

Determination: C-MT-261-X-265-2016-2 
Issue Date: August 22, 2016 
Expiration date of determination: June 30, 2017** The rate to be paid for work performed after this date has been determined. If work will 
extend past this date, the new rate must be paid and should be incorporated in contracts entered into now. Contact the Office of the Director -
Research Unit for specific rates at ( 415) 7 03.-4 77 4. 

Localities: All localities within Alameda, Contra Costa, Marin, Napa, Solano and Sonoma Counties. 

Classification 

Ready Mix Driver 

Basic 
Hourly 
Rate 

Health 
and 

Welfare 

Employer Payments Straight-Time Overtime Hourly Rate 
Vacation Total Sunday/ 

And Hourly Daily Saturday Holiday 
Pension Holiday Training Other Hours Rate (I Yz X) Cl Yz X) (2 X) 

$25.90 $13.67 $6.20 $2.85 8.0 $48.62 $61.57 $61.57 $74.52 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of Industrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Intemet at http://ww1-v.dir.caswv/OPRL/PWD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Office of the Director- Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1and1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may obtain the travel and/or subsistence requirements for the current determinations on the lntemet athttp://www.dir.ca.gov/OPRL/P\VD. 
Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Office of the Director - Research Unit at ( 415) 703-4 774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773 .1 

FOR COMMERCIAL BUILDING; HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: DRIVER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

Determination: C-MT-830-261-5-2009-1 
Issue Date: February 22, 2009 
Expiration date of determination: March 3, 201 O* Effective until superseded by a new determination issued by the Director of Industrial 
Relations. Contact the Division of Labor Statistics and Research at (415) 703-4774 for the new rates after 10 days from the expiration date, if no 
subsequent determination is issued. 
Localities: All localities within Alpine, Amador, Calaveras, San Joaquin and Tuolumne Counties 

Employer Payments Straight-Time Overtime Hourly Rate 
Basic 

Hourly 
Rate 

Health Vacation Total Sunday/ 
And And Hourly Daily Holiday 

Classification Welfare Pension Holiday_ Training Qther Hours ____ Rate (1 Yz X) (1 Yz X) 

Driver: Mixer Truck $20.10 $3.09a 

'The contribution applies to all hours until $535.26 is paid for the month. 
b$1.39 after 3 years of service 

$1. 78 after 10 years of service 
$2.16 after 20 years of service 

$1.005b 

0 Rate applies to work in excess of eight (8) hours daily and forty ( 40) hours weekly. 
*There is no predetennined increase applicable to this detenninatioIL 

8.0 $24.195 $34.245° $34.245 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable.to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of Industrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Internet at http://www.dir.ca.a-ov/DLSR/PWD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Prevailing Wage Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1and1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may · obtain the travel and/or subsistence requirements for the current determinations on the Internet at 
http:/ fv.ww.dir.ca.gov/DLRS/P\VD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Prevailing Wage Unit at 
(415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION JYIADE BY TIIE DIRECTOR OF INDUSTRLAL RELATIONS 
PURSUANT TO CALIFORNL\ LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR CO:M1v1ERCL\L BUILDING, HIGHWAY, HEAVY CONSTRUCTION i\ND DREDGING PROJECTS 

CRAFT: DRIVER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

Determination: C-MT-261-150-53-2016-2 
Issue Date: August 22, 2016 
. Expiration date of determination: June 30, 2017** The rate to be paid for work performed after this date has been determined. If work will extend 
past this date, the new rate must be paid and should be incorporated in contracts entered into now. Contact the Office of the Director - Research Unit 
for specific rates at (415) 703-4774. 

Localities: All localities within Butte, Colusa, El Dorado, Placer, Sacramento, Sutter, Yolo and Yuba Counties. 

Employer Payments Straight-Time Overtime Hourly Rate 
Basic Health Vacation Total Sunday/ 
Hourly ,-\nd }i.nd Hourly Daily Saturday Holiday 

Classification Rate Welfare Pension ·~·~ "'~~~ , ~mvii Holiday Training Other Hours Rate (1 V2 X) (1 % X) (2 X) 

Driver: 1fixer Truck $2650 $13.25a $9.89 $3.37 8.0 $53.01 $66.26 $66.26 $79.51 

Contribution shall be paid for all hours worked up to 173 hours per month. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining agreement, 
applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of Industrial Relations. If the prevailing rate is not based 
on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You may obtain the holiday 
provisions for the current determinations on the Intemet at hrqr/ !;;.,,,,·w.dir.ca.rmv/OPRL/P\\?D. Holiday provisions for =ent or superseded determinations may be obtained by 
contacting the Office of the Director - Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1and1773.9, contractors shall make travel and/or subsistence payments to each 
worker to execute the work. You may obtain the travel and/ or subsistence requirements for the current determinations on the Internet at http:! i,,-,vw.dir.u.g-ov /OPRL!l'\\D. Travel 
and/ or subsistence requirements for current or superseded determinations may be obtained by contacting the Office of the Director - Research Unit at (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COJV1MERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: DRIVER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

Determination: C-MT-261-624-17-2009-1 . 
Issue Date: February 22, 2009 
Expiration date of determination: March 3, 2010* Effective until superseded by a new determination issued by the Director of Industrial 
Relations. Contact the Division ofLabor Statistics and Research at (415) 703-4774 for the new rates after 10 days from the expiration date, if no 
subsequent determmation is issued. 
Localities: All localities within Del Norte, Humboldt and Mendocino Counties. 

Employer Payments Straight-Time Overtime Hourly Rate 
Basic 
Hourly 
Rate 

Health Vacation Total Sunday/ 
And And Hourly Daily Holiday 

Classification Welfare Pension Holiday _Dai:riJIJ.g _Otb.~r Hours Rate (1 Yi X) (l Y:i X) 

Driver: Mixer Truck $22.50 $4.81" $5.60 $2.00 

a The contribution applies to all hours until $833 .00 is paid for the month. 
b Rate applies to work in excess of eight (8) hours daily and forty ( 40) hours weekly. 
*There is no predetermined increase applicable to this determination. 

8.0 $34.91 $46.16b $46.16 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director oflndustrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Internet at http://w·ww.dir.ca.gowDLSR.:'P\'VD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Prevailing Wage Unit at ( 415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance -with Labor Code Sections 1773.l and 1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may obtain the travel and/or subsistence requirements for the current determinations on the Internet at 
htto://www.dir.ca.gov1DLRS/P\VD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Prevailing Wage Unit at 
(415) 703-4774. 

2K-4 



-1>
N 

GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.l 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: DRIVER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

Determination: C-MT-830-261-4-2009-1 
Issue Date: February 22, 2009 
Expiration date of determination: March 3, 201 O* Effective until superseded by a new determination issued by the Director of Industrial 
Relations. Contact the Division of Labor Statistics and Research at ( 415) 703-4 77 4 for new rates after 10 days from expiration date, if no 
subsequent determination is issued. 
Localities: All localities within Fresno, Madera, Mariposa, Merced and Stanislaus Counties. 

Employer Payments Straight-Time Overtime Hourly Rate 
Vacation Total Sunday/ 

And Hourly Daily Holiday 
Classification 

Basic 
Hourly 
Rate 

Health 
And 

Welfare Pension Holiday Training Other Hours Rate ____ O Yz X) ___ _( 1 'Yz X) 

Driver: Mixer Truck $18.50 $5.44a 

The contribution applies to all hours until $943.38 is paid for the month. 
$1.42 after l year of service for the employer 
$1.78 after 5 years of service for the employer 
$2.13after15 years of service forthe employer 

$0.7lb 

Rate applies to work in excess of eight (8) hours daily and forty ( 40) hours weekly. 
* There is no predetermined increase applicable to this determination. 

8.0 $24.65 $33.90c $33.90 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director ofindustrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Internet at http://www.dir.ca.gov/DLSRJPWD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Prevailing Wage Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may obtain the travel and/or subsistence requirements for the current determinations on the Internet at 
http://www.dir.ca.goviDLRS/PWD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Prevailing Wage Unit at 
(415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER l,ARTICLE 2, SECTIONS 1770, 1773AND1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: DRIVER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

Determination: C-MT-830-261-2-2009-1 
Issue Date: February 22, 2009 
Expiration date of determination: March 3, 201 O* Effective until superseded by a new determination issued by the Director of Industrial 
Relations. Contact the Division of Labor Statistics and Research at (415) 703-4774 for the new rates after 10 days from the expiration date, if no 
subsequent determination is issued. 
Localities: All localities within Glenn, Lassen, Modoc, Plumas, Shasta, Siskiyou, Tehama, and Trinity Counties. 

Employer Pavments Straight-Time Overtime Hourly Rate 
Basic 

Hourly 
Rate 

Health Vacation Total Sunday/ 
And And Hourly Daily Holiday 

Oassification Welfare Pension Holiday T:rninffi_g_ Other Hours Rate (HU() (1 Yz X) 

Driver: Mixer Truck $14.80 $3.46 •. 

"The contribution applies to all hours .until $600 is paid for the month. 
b $0.97 after 2 vears of service 

$0.68b 

c Rate applies to work in excess of eight (8) hours daily and forty ( 40) hours weekly. 
* There is no predetermined increase applicable to this determination. 

8.0 $18.94 $26.34c $26.34 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of Industrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Internet at http://\v.vw.dir.ca.gov/DLSR/PWD. Holiday provisions for current or superseded 
determinations may be obtained by contactingfue Prevailing Wage Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordan9e with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute 1he work. You may obtain the travel and/or subsistence requirements for the current determinations on 1he Internet at 
http:/iv.rww.dir.ca.gov/DLRS!PWD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting 1he Prevailing Wage Unit at 
(415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: DRIVER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

Determination: C-MT-261-36-95-2016-2 
Issue Date: August 22, 2016 
Expiration date of determination: September 30, 2016** The rate to be paid for work perfo11J1ed after this date has been determined. If work 
will extend past this date, the new rate must be paid and should be incorporated in contracts entered into now. Contact the Office of the Director 
- Research Unit for specific rates at ( 415) 703-4774. 
Localities: All localities within Imperial and San Diego Counties. 

Classification 

Mixer Driver 

Basic 
Hourly 
Rate 

Employer Payments Straight-Time Overtime Hourly Rate 
Health Vacation Total Sunday/ 
And And Hourly Daily Holiday 

Welfare Pension Holiday Training Other Hours __ Rate (1 Y2 X) (2 X) 

$27.90 $6.87a $4.40 $1.61 b 8.0 $40.78 $54.73c $68.68 

'The contribution applies to all hours until $1,190.00 is paid for the month. 
b $2.15 after one year of service 

$2.68 after 7 vears of service. 
$3.22 after 14 years of service. 

cRate applies to work in excess of eight (8) hours daily and forty (40) hours weekly. All work in excess of 12 hours daily shall be paid the Sunday/Holiday (2X) rate. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director oflndustrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Internet at http:iiwww.dir.ca.gov/OPRL/PWD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Office of the Director- Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.l and 1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may obtain the travel and/or subsistence requirements for the current determinations on the Internet at http://www.dir.ca.gov/OPRL/PWD. 
Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Office of the Director - Research Unit at ( 415) 703-4 774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, IDGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: DRIVER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

Determination: C-MT-830-261-12-2009-1 
Issue Date: February 22, 2009 
Expiration date of determination: March 3, 201 O* Effective until superseded by a new determination issued by the Director of Industrial 
Relations. Contact the Division of Labor Statistics and Research at (415) 7034774 for the new rates after 10 days from the expiration date, if no 
subsequent determination is issued. 
Localities: All localities within Inyo, Mono and San Bernardino Counties. 

Employer Payments Straight-Time Overtime Hourly Rate 
Vacation Total Sunday/ 

And Hourly Daily Holiday 
Classification 

Basic 
Hourly 
Rate 

Health 
And 

Welfare Pension Holiday Training Other Hours Rate (1 Y2 X) (1 Y2 X) 

Driver: :Mixer Truck $19.05 $6.66a $1.71 

aThe contribution applies to all hours until $1155.24 is paid for the month. 
b $1.54 after 7 vears of service 

$1.91 after 14 years of service 

$1.17b 

0 Rate applies to work in excess of eight (8) hours daily and forty ( 40) hours weekly. 
* There is no predetermined increase applicable to this determination. 

8.0 $28.59 $38.115° $38.115 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of Industrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Internet at http://www.dir.ca.gov/DLSRiPWD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Prevailing Wage Unit at ( 415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may obtain i:he travel and/or subsistence requirements for the current determinations on the Internet at 
http:i/w,vw.d!r.ca.goviDLRS/P\\lD. Travel andlor subsistence requirements for current or superseded determinations may be obtained by contacting the Prevailing Wage Unit at 
(415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER I, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: DRIVER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

Determination: C-MT-261-87-119-2011-1 
Issue Date: February 22, 2011 
Expiration date of determination: January 15, 2012* Effective until superseded by a new determination issued by the Director of Industrial 
Relations. Contact the Division of Labor Statistics and Research at (415) 703-4774 for new rates after 10 days from the expiration date, if no 
subsequent determination is issued. 
Localities: All localities within Kern, Kings and Tulare Counties. 

Classification 

Driver: Mixer Truck 

Basic 
Hourly 
Rate 

$20.11 

Health 
And 

Welfare 

$4.89. 

Employer Payments Straight-Time Overtime Hourly Rate 
Vacation Total Saturday/ 

And Hourly Daily Holiday Sunday 
Pension Holiday Training Other Hours Rate _____llY, X) Cm X) (2 X) 

$3.05 $0.70b 8.0 $28.75 $38.llc $38.11° $48.16 

The contribution applies to all hours until $847.50 is paid for the month. 
Applies to workers who have been on payroll for thirty (30) days. After 1 year of employment, Vacation and Holiday increases to $1.08. After 2 years of employment, 
Vacation and Holiday increases to $1.4 7. After 8 years of employment, Vacation and Holiday increases to $1.86. 
Overtime is paid at two times (2'1:) the basic hourly rate for work performed in excess of twelve (12) hours in any work day. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of Industrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code, You 
may obtain the holiday provisions for the current determinations on the Internet at htto://www.dir.ca..fwv/DLSR/PWD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Prevailing Wage Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.l and 1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may obtain the travel and/or subsistence requirements for the current determinations on the Internet at 
http://www.dir.ca.gov/DLRS/PWD. Travel and/or subsistence requirements for current or superseded detenninations may be obtained by contacting the Prevailing Wage Unit at 
(415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMJNATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: DRIVER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

Determination: C-MT-261-624-18-2009-1 
Issue Date: February 22, 2009 
Expiration date of determination: March 3, 2010* Effective until superseded by a new determination issued by the Director offudustrial 
Relations. Contact the Division of Labor Statistics and Research at ( 415) 703-4774 for new rates after 10 days from expiration date, if no 
subsequent determination is issued. 
Localities: All localities within Lake County. 

Employer Payments Straight-Time Overtime Hourly Rate 
Basic 

Hourly 
Rate 

Health 
And 

Vacation Total Daily/ 
And Hourly Holidayb Sunday 

Classification W eifare• Pension Holiday Training Other Hours Rate (l yz X) (2X) 

Driver: Mixer Truck $20.60 $4.81 $6.00 $2.00 8.0 

a The contribution applies to all hours wtil $833.00 is paid for the month. 
b Rate applies to work in excess of eight {8) hours daily, forty (40) hours weekly and all hours worked on holidays. 
* There is no predetermined increase applicable to this determination. 

$33.41 $43.71 $54.01 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing h01rrly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular crac-"t, classification, or type of worker employed on the project, which is on file with the Director of Industrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Internet at http://w--.•rw.dir.ca.gov/DLSRJP\.VD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Prevailing Wage Unit at ( 415) 703-4774_ 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.l and 1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may obtain the travel and/or subsistence requirements for the current determinations on the Internet aJ: 
http://v.'1vw.dir.ca.gov/DLRS1PWD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Prevailing Wage Unit at 
(415) 703-4774. . 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: DRIVER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

Determination: C-MT-261-X-258-2016-1 
Issue Date: February 22, 2016 
Expiration date of determination: June 30, 2016* Effective until superseded by a new determination issued by the Director of Industrial 
Relations. Contact the Office of the Director-Research Unit at (415) 703-4774 for the new rates after 10 days from the expiration date, if no 
subsequent determination is issued. 
Localities: All localities within Los Angeles, Orange and Ventura Counties. 

Classification 

Ready Mix Drivera 

Basic 
Hourly 
Rate 

Health 
And 

Welfare 

$23.60 $6.00b 

Employer Payments Straight-Time Overtime Hourly Rate 
Vacation Total Saturday/ 

And Hourly Daily Holiday Sunday" 
Pension Holidavd Training Other Hours R.~te n_(l~X) (l Yi X) (2 X) 

$3.44 $0.45° 8.0 $33.49 $45.29 $45.29 $57.09 

a New hires will be subject to employment at hourly rates that are four dollars ($4.00) less, three dollars ($3.00) less, two dollars ($2.00) less, and one dollar ($1.00) less than the 
straight time hourly rate for time periods of twelve (12) months each until they reach the Journeyman basic hourly rate. 
b The contribution applies to all hours until $1040.50 is paid for the month. 
c $1.09 after 4 months of service 

$1.54 after I year of service 
$2.00 after 7 years of service 
$2.45 after 14 vears of service 

d Includes. $0.64 for Holidays after four ( 4) months, which would be deducted from the Vacation/Holiday rate if you choose to adopt the paid days off enumerated in the Holiday 
Provisions. 
e Emergency work and breakdown on Sundays shall be paid at time and one-half (1 Y,.x) the straight time rate. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, ortype of worker employed on the project, which is on file with the Director oflndustrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Internet at http:/iw,..,,w.dir.ca.gov/OPRUP\VD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Office of the Director - Research Unit at ( 415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work You may obtain the travel and/or subsistence requirements for the current determinations on the Internet at http://www.dir.cae:oy/OPRL/PWD. 
Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Office of the Director - Research Unit at ( 415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: DRIVER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

Determination: C-MT-830-261-3-2009-1 
Issue Date: February 22, 2009 
Expiration date of determination: March 3, 2010* Effective until superseded by a new determination issued by the Director oflndustrial 
Relations. Contact the Divisfon of Labor Statistics and Research at (415) 703-4774 for the new rates after 10 days from the expiration date, if no 
subsequent determination is issued. 
Localities: All localities within Monterey, San Benito, San Francisco, San Mateo, Santa Clara, and Santa Cruz Counties. 

Employer Payments Straight-Time Overtime Hourly Rate 
Basic 
Hourly 
Rate 

Health Vacation Total Sunday/ 
And And Hourly Da.lly Holiday 

Classification Welfare Pension Holiday__ Trnining_ _ Qthei: Hours _Rate (1 \6 X) (1 Yi X) 

Driver: Mixer Truck $21.50 $9.64 

•This amount is factored at the applicable overtime rate. 
b $1.41 after 2 years of service 

$1.82 after 10 years of service 
$2.23 after 20 years of service 

$1.72 a $0.99b 

0 Rate applies to work in excess of eight (8) hours daily and forty (40) hours weekly. 
* There is no predetermined increase applicable to this determination. 

8.0 $33.85 $45.46" $45.46 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file v>'ith the Director of Industrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Internet at http://www.dir.ca.gov/DLSR/PWD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Prevailing Wage Unit at ( 415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.l and 1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. . You may obtain the travel and/or subsistence requirements for the current determinations on the Internet at 
filt12://'i1-"W>v.dir.ca.gov!DLRS/P\~'D. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Prevalling Wage Unit at 
(415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.l 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: DRIVER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

Determination: C-MT-830-261-1-2009-1 
Issue Date: February 22, 2009 
Expiration date of determination: March 3, 2010* Effective until superseded by a new determination issued by the Director of Industrial 
Relations. Contact the Division of Labor Statistics and Research at (415) 703-4774 for the new rates after 10 days from the expiration date, if no 
subsequent determination is issued. 
Localities: All localities within Nevada and Sierra Counties. 

Employer Payments Straight-Time Overtime Hourly Rate 

Classification 

Driver: Mixer Truck 

Basic 
Hourly 
Rate 

Health 
And 

Welfare• Pension 

$19.25 $2.96 

•The contribution applies to all hours until $513.04 is paid for the month. 
b $0.59 after 2 years of service 

$0.96 after 5 years of service 

Vacation Total Sunday/ 
And Hourly Daily Holiday 

Holidavb Training Other Hours Rfile (l Yi X)° (1 Yi X) 

$0.22 8.0 $22.43 $32.06 $32.06 

cRate applies to work in excess of eight (8) hours daily and forty (40) hours weekly. 
*There is no predetermined increase applicable to this determination. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director oflndustrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Internet at http:i/www .dir.ca.f!.ov/DLSR/PWD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Prevailing Wage Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1and1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may obtain the travel and/or subsistence requirements for the current determinations on the Internet at 
http://www.dir.ca.gov/DLRS/PWD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Prevailing Wage Unit at 
(415) 703-4774. 
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GENERAL PREY AILING WAGE DETERJvIINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.l 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: DRIVER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

Determination: C-MT-830-261-11-2009-1 
Issue Date: February 22, 2009 
Expiration date of determination: March 3, 2010* Effective until superseded by a new determination issued by the Director of Industrial 
Relations. Contact the Division of Labor Statistics and Research at ( 415) 703-4 77 4 for the new rates after 10 days from the expiration date, if no 
subsequent determination is issued. 
Localities: All localities within Riverside County. 

Employer Payments Straight-Time Overtime Hourly Rate 
Basic 

Hourly 
Rate 

Health Vacation Total Sunday/ 
And And Hourly Daily Holiday 

Classification Welfare Pension Holiday_ T@rung Other HQms Rate (ill. X) (1 Yz X) 

Driver: Mixer Truck $15.00 $6.33. $1.80 

•The contribution applies to all hours until $1097.30 is paid for the month. 
b $1.33 after4vears of service 

$1.61after14yearsofservice 
$1.90 after 24 years of service 

$1.04 b 

c Rate applies to work in excess of eight(&) hours daily and forty ( 40) hours weekly. 
* There is no predetermioed increase applicable to this determination. 

8.0 $24.17 $31.67° $31.67 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of Industrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Internet at http://www.dir.ca.gov/DLSR/PWD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Prevailing Wage Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1and1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may obtain the travel and/or subsistence requirements for the current determioations on the Internet at 
http://l"'"'"·dir.ca.gov/DLRSWvVD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Prevailing Wage Unit at 
(415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: DRNER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

Determination: C-MT-830-261-6-2009-1 
Issue Date: February 22, 2009 
Expiration date of determination: March 3, 201 O* Effective until superseded by a new determination issued by the Director of Industrial 
Relations. Contact the Division of Labor Statistics and Research at ( 415) 703-4 77 4 for the new rates after 10 days from the expiration date, if no 
subsequent determination is issued. 
Localities: All localities within San Luis Obispo County. 

Employer Payments Straight-Time Overtime Hourly Rate 
Vacation Total Sunday/ 

And Hourly Daily Holiday 
Classification 

Basic 
Hourly 
Rate 

Health 
And 

Welfare Pension Holiday Training Qt,ht;:r Hours Rate (1 Y, X) (1 ~ X) 

Driver: Mixer Truck $19.14 $3.04" $3.42 

•The contribution applies to all hours until $526.19 is paid for the month. 
b $1.40 after 2 years of service, 

$1.70 after 10 years of service. 

$1.03b 

cRate applies to work in excess of eight (8) hours daily and forty ( 40) hours weekly. 
* There is no predetermined increase applicable to this determination. 

$0.64 8.0 $27.27 $36.84c $36.84 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director ofindustrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Internet at htlp:i/ww\v.d.ir.ca.gov/DLSRJP\.VD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Prevailing Wage Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1and1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may obtain the travel and/or subsistence requirements for the current determinations on the Internet at 
http://w1vw.dir.ca.gov/DLRS!PWD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Prevailing Wage Unit at 
(415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR CO:i\lMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION .AND DREDGING PROJECTS 

CRAFT: DRIVER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

Determination: C-:MT-261-186-15-2010-1 
Issue Date: February 22, 2010 
Expiration date of detennination: JYhrch 27, 2010* Effective until superseded by a new determination issued by the Director of Industrial Relations. 
Contact the Division of Labor Statistics and Research at (415) 703-4774 for new rates after 10 days from the expiration date, if no subsequent 
determination is issued. 

Localities: All localities within Santa Barbara County. 

Emplqyer Payments Straight-Time Overtime Howly Rate 
Basic Health 

Hourly And 
Classification Rate Welfare Pension 

1Vlixer Driver $21.15• $4.91b $3.44 

•Includes an amount ($0.03) for supplement.al dues check off. 
bTbe contribution applies to all how:s until $850.00 is paid for the month. 
c $1.06 after 1 month of service 

$1-46 2f'ter 1 year of service 
$1.87 after 7 years of service 
$2.28 after 16 vears of service_ 

Vacation Total Sunday/ 
And Hourly Daily Holiday 

Holidav<l Trainin1t__Q_ther -~ Hours Rate (1 '12 X)e (2 X) 

$0.41c 8.0 $29.91 $40.485 $51.06 

d Includes, after.one month, $0.65 for Holidays, which can be deducted from the Vacation/Holiday rate if you choose to adopt the paid days off enumerated in the Holiday Provisions. 
<Rate applies to work in excess of eight (8) how:s daily and forty ( 40) hours weekly. All work .in excess of twelve (12) hours daily shall be paid the Sunday /Holiday (ZX) rate_ 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of Industrial Relations. If the prevailing rate is 
not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You may obtain the 
holiday provisions for the crnent determinations on the Int=et at http://"'""w_dir_ca.goviDLSR/P"\J/'D_ Holiday provisions for mentor superseded det=inations may be 
obtained by contacting the Prevailing Wage Unit at (415) 703-4774. 

TRAVEL AND/ OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773. 9, contractors shall make travel and/ or subsistence payments to each 
worker to execute the work. You may obtain the travel and/or subsistence requirements for the current det=inations on the Internet at htf.?:/ /"-'''''"·®:.ca.gov/DLRS/PWD. 
Travel and/ or subsistence :requirements for current or superseded det=inations may be obtained by contacting the Prevailing Wage Unit at ( 415) 703-4 77 4. 
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GENERAL PREY AILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773 .1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFr: DRIVER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

Determination: C-DT-830-261-7-2009-1 
Issue Date: February 22, 2009 
Expiration date of determination: March 3, 201 O* Effective until superseded by a new determination issued by the Director of Industrial 
Relations. Contact the Division of Labor Statistics and Research at (415) 703-4774 for new rates after 10 days from expiration date, if no 
subsequent determination is issued. · 
Localities: All localities within Alameda, Contra Costa, Del Norte, Humboldt, Lassen, Modoc, San Francisco, San Mateo, Santa Clara, Shasta, 
Siskiyou and Trinity Counties. 

Classification 

Driver: Dump Truck 

Basic 
Hourly 
Rate 

$22.50 

Health 
And 

Welfare 

Employer Payments Straight-Time Overtime Hourly Rate 
Vacation Total Sunday/ 

And Hourly Daily Holiday 
Pension Holiday Training Other Hours Rate Cl Yz X) (1 Yz X) 

$0.43b 8.0 $22.93 $34.18° $34.18 

•Health and Welfare will increase from $0.00 to $1.16 after 90 days of service, which will be seen as an increase to the Total Hourly Rate as well. 
b $0. 78 after 90 days of service with the employer 

$1.21after5 years of service with the employer 
$1.65 after 10 years of service with the employer 

0 Rate applies to work in excess of eight (8) hours daily and forty (40) hours weekly. 
* There is no predetermined increase applicable to this determination. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director oflndustrial Relations. tfthe prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Internet at htto:i/wv;w.dir.ca.!!ov/DLSR/PWD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Prevailing Wage Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1and1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may obtain the travel and/or subsistence requirements for the current determinations on the Internet at 
http://www.dir.ca.,;wv!DLRSiPWD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Prevailing Wage Unit at 
(415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: DRIVER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

Determination: C-DT-83 0-261-5-2009-1 
Issue Date: February 22, 2009 
Expiration date of determination: March 3, 2010* Effective until superseded by a new determination issued by the Director of Industrial 
Relations. Contact the Division of Labor Statistics and Research at ( 415) 703-4 77 4 for the new rates after 10 days from the expiration date, if no 
subsequent determination is issued. 
Localities: All localities within Alpine, Amador, Calaveras, El Dorado, Fresno, Kings, Madera, Mariposa, Merced, Nevada, Placer, Sacramento, 
San Joaquin, Sierra, Stanislaus, Sutter, Tulare, Tuolumne and Yuba Counties. 

Employer Pavments Straight-Time Overtime Hourly Rate 
Basic Health 

Hourly And 
Classification Rate Welfare Pension 

Driver: Dump Truck $17.00 $3.09a 

a The contribution applies to all hours until $535.26 is paid for the month. 
b $1.18 after 3 years of service 

$1.50 after 10 years of service 
$1.83 after 20 vears of service 

Vacation Total Si.inday/ 
And Hourly · Daily Holiday 

Holiday Training Other Hours Rate (1 Y, X) (1 Y, X) 

$0.85b 8.0 $20.94 $29.44 c $29.44 

0 Rate applies to. work in excess of eight (8) hours daily and forty ( 40) hours weekly. 
* There is no predetermined increase applicable to 1his determination. 

RECOGNIZED HOLIDAYS: Holidays upon which 1he general prevailing hourl}; wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the proj~ which is on file with the Director of Industrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain 1he holiday provisions for the current determinations on the Internet at http://\Y\Yw.dir.ca.govfDLSRrP\.vTI. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Prevailing Wage Unit at ( 415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or subsistence peyments to 
each worker to execute the work. You may obtain the travel and/or subsistence requirements for the current determinations on the Internet at 
http://www.dir.ca.zov/DLRS/PWD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Prevailing Wage Unit at 
(415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: DRIVER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

Determination: C-DT-830-261-8-2009-1 
Issue Date: February 22, 2009 
Expiration date of determination: March 3, 201 O* Effective until superseded by a new determination issued by the Director of Industrial 
Relations. Contact the Division of Labor Statistics and Research at ( 415) 703-4774 for the new rates after 10 days from the expiration date, if no 
subsequent determination is issued. 
Localities: All localities within Butte, Colusa, Glenn, Lake, Mendocino, Plumas and Tehama Counties. 

Employer Payments Straight-Time Overtime Hourly Rate 
Vacation Total Sunday/ 

And Hourly Daily Holiday 
Classification 

Basic 
·Hourly 

Rate 

Health 
And 

Welfare Pension Holiday Training Other Hours R_ate (1 Y:, Xl_ __ . (l Jr2; Xl 

Driver: Dump Truck $21.00 $2.81' 

•The contribution applies to hours until $487.07 is paid for the month. 
b $0.20 after 1 year of service, 

$0.50 after 2 years of service, 

$0.lOb 

Add $0. 10 for every additional year of service to a maximum of $1.50 per hour for over 13 years of service. 
cRate applies to work in excess of eight (8) hours daily and forty (40) hours weekly. 
* There is no predetermined increase applicable to this determination. 

8.0 $23.91 $34.41 c $34.41 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of Industrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Internet at http://www.dir.ca.gov!DLSR/PWD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Prevailing Wage Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773. I and 1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may obtain the travel and/or subsistence requirements for the current determinations on the Internet at 
http://www.dir.ca.goviDLRS/PWD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Prevailing Wage Unit at 
(415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: DRIVER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

Determination: C-DT-830-261-10-2009-1 
Issue Date: February 22, 2009 
Expiration date of determination: March 3, 201 O* Effective until superseded by a new determination issued by the Director of Industrial 
Relations. Contact the Division of Labor Statistics and Research at (415) 703-4774 forfue new rates after 10 days from fue expiration date, if no 
subsequent determination is issued. 
Localities: All localities within Imperial, Inyo, Los Angeles, Mono, Orange, Riverside, San Bernardino and San Diego Counties. 

Employer Payments Straight-Time Overtime Hourly Rate 
Basic 
Hourly 
Rate 

Health Vacation Total Sunday/ 
And And Hourly Daily Holiday 

Welfare• Pension Holiday0 Training Other _Hours Rate (1 'l7 X)c _ (1 ~ X) Classification 

Driver: Dump Truck $17.00 $2.05 

•The contribution applies to all work up to $355.00 per month. 
0 $0.65 after 2 years of service 

$0.98 after 5 years of service 

$0.085 $0.33 

$1.31 after9vears of service 
0 Rate applies t~ work in excess of eight (8) hours daily and forty (40) hours weekly. 
*There is no predetermined increase applicable to this detennination. 

8.0 $19.465 $27.965 $27.965 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or 1:ype of worker employed on the project, which is on file with the Director of Industrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code_ You 
may obtain the holiday provisions for the current determinations on the Internet at http://wwvv.dir.ca.gov/DLSR/PWD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Prevailing Wage Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1and1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may obtain the travel and/or subsistence requirements for the current determinations on the Internet at 
http://www.dir.ca.gov/DLRS/PWD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Prevailing Wage Unit ai 
(415) 703-4774. 
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GENERAL PREY AILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773 .1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: DRIVER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

Determination: C-DT-830-261-6-2009-1 
Issue Date: February 22, 2009 
Expiration date of determination: March 3, 201 O* Effective until superseded by a new determination issued by the Director of Industrial 
Relations. Contact the Division of Labor Statistics and Research at ( 415) 703-4 77 4 for the new rates after 10 days from the expiration date, if no 
subsequent determination is issued. 
Localities: All localities within Kem, Monterey, San Luis Obispo, Santa Barbara, and Ventura Counties. 

Employer Payments Straight-Time Overtime Hourly Rate 
Vacation Total Sunday/ 

And Hourly Daily Holiday 
Classification 

Basic 
Hourly 
Rate 

Health 
And 

Welfare Pension Holiday Training Other Hours __ Rfl:t~-- (1 Yi X) CB'2 X) 

Driver: Dump Truck $16.76 $3.04a $2.75 

•rhe contribution applies to all hours until $526.19 is paid for the month. 
b $1.22 after 2 years of service, 

$ 1.55 after I 0 years of service. 

$0.90b 

0 Rate applies to work in excess of eight (8) hours daily and forty ( 40) hours weekly. 
* There is no predetermined increase applicable to this determination. 

$0.64 8.0 $24.09 $32.47° $32.47 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director oflndustrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current detenninations on the Internet at http://www.dir.cae:ovJDl SRiPWD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Prevailing Wage Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work You may obtain the travel and/or subsistence requirements for the current determinations on the Internet at 
http://www.dir.ca.e:oviDLRS/P\:VD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Prevailing Wage Unit at 
(415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.l 

FOR COMMERCIAL BUILDING, IDGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: DRIVER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

Determination: C-DT-830-261-9-2009-1 
Issue Date: February 22, 2009 
Expiration date of determination: March 3, 2010* Effective until superseded by a new determination issued by the Director of Industrial 
Relations. Contact the Division ofLabor Statistics and Research at (415) 703-4774 for the new rates after 10 days from the expiration date, if no 
subsequent determination is issued. 
Localities: All localities within San Benito and Santa Cruz Counties. 

Classification 

Driver: Di=p Truck 

Basic 
Hourly 
Rate 

Employer Payments Straight-Time Overtime Houdy Rate 
Health Vacation Total Sunday/ 
And And Hourly Daily b Holiday 

Welfare Pension Holiday Training Other Hours Rate (lYz X) (lYz X) 

$16.25 $9.64 $5.20 $0.56a $0.70 $0.48 8.0 $32.83 $40.955 $40.955 

• $0.875 after 1 year of service 
$1.19 after 7 vears of service 
$1.50 after 19 vears of service 

b Overtime rate ~pplies to all work exceeding eight (8) hours daily and forty ( 40) hours weekly. 
* There is no predetermined increase applicable to this determination. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage ra:te for Holiday work shall be paid, shall be all holidays in the collective bargaining 
agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of Industrial Relations. If the prevailing 
rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Gove=ent Code. You 
may obtain the holiday provisions for the current determinations on the Internet at http;//www.dir.ca.gov/Dl SRJPWD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Prevailing Wage Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYl\llENT: In accordance ·with Labor Code Sections 1773.l and 1773.9, contractors shall make travel and/or subsistence payments to 
each worker to execute the work. You may obtain the travel and/or subsistence requirements for the current determinations on the Internet at 
http://\V\VY{.d!r.ca.gov/DLRS/PWTI. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Prevailing Wage Unit at 
(415) 703-4774. 
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GENERAL PREVAJLING WAGE DETERMTNA TION MADE BY THE DTRRCTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNlA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, !773 AND 1773. l 

FOR COMMERCIAL BUILDING, HIGHWAY, HBA VY CONSTRUCTION AND DREDGING PROJECTS 

DETERMINATION: NC-3-16-1-2016-l 
ISSUE DA TE: August 22, 2016 

Cl'lAFT: #ASBESTOS WORKER, HEAT AND FROST INSULATOR 

EXPIRATION DA TE OF DETERMINATION: December 31, 2016* Effective until superseded by R new dete11nina!ion Issued by the Director oflndustrlal Relations. Contact the Office 
oftlie Director- Research Unit at (415) 703-4774 for the new rates aftel' ten days after the expiration date if no subsequent determlnatlon is issued. 

Emgloyer Payments · Straight-Time Overtime Hourly Rate 
Classification Basic Health Pension Vacation/ Training Other Hours Total 
(Journeyperson) Hom·ly and Holiday Payments Hourly 

Rate Welfare Rate l-l/2X 2X 
AREAi 
Mechanic '$62.36 $14.50 $7.61h c $0.85 0$0.40 $85,72 '$116,90 1$148.08 

AREA2 
Mechanlc '$46.96 $14.50 $7.6lb c $0.85 ~$0.40 $70.32 '$93.80 f$1l7.28 

AREA I - Alameda, Gontra Costa, Marin, Napa, San Benito, San Francisco, San Mateo, Santa Clara, Solano, and Sonoma. 
AREA 2 ···Alpine, Amador, Butte, Calaveras, Colusa, Del No1te, El Dorado, Fresno, Glenn, Humboldt, Klugs, Lake, Lassen, Madera, Mariposa, Mendocino, Merced, Modoc, Mono, 
Monterey, Nevada, Placer, Plumas, Sacramento, San Joaquin, Santa Cruz, Shasta, Sierra, Slsldyou, Stanlslaus, Sutter, Tehama, Trinity, 'l'ulare, Tuolumne, Yolo, and Yuba. 

DETERMlNATlON: NC-3-16-3-2016-1 
ISSUE DATE: February 22, 2016 
EXPffiATJONDATE OF DETERMINATION: December 31, 2016** 111e rate to be paid fol' work performed after this date has been determined. Tfworkwill extend past this date, the 
new rate must be paid and should be incorporated in conlracls entered into now. Contact the Offlce of the Director- Research lJnlt for specific rates at (415) 703-4774. 

LOCALITY: Mono and all No1ihcm Califomia Counties 

azardous Maletial Handler Mechanic '32.13 7.56 1.25 0.30 h0.08 8 41.32 

Hazardous Matedal Handler Worker' '22.91 7.56 0.30 8 30.83 142.29 i53,74 

# lndicatesan.app•:~nticcuble craft. The current nppren!lce wage rales are available on the ln!emet at http://www.dir.ca.gov/OPRL/PWAppWage/PWApoWageStarl'.asp. To obtain any 
apprenllce wage rates as of July 1, 2008 and prior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' 
website at l@l;ll.\.\:'.Yi'.\YcrJJr,i:Jl,£,QYldas/das. html. 

'Includes amount withheld for dues check off and for vacation. 
"Pursuant to Labor Code sections 1773.1 and 1773.8, the amount paid for this employer payment may vary resulting in a lower taxable basic hourly wage rate, but tho total houl'ly rates for 

straight time and overtime may not be less than the general prevailing rate of per diem wages. 
'Included in the straight-time hourly rale. 
'$0,02 pct· hour worked for vacation/holiday administration; $0.12 per hour worked for occupational health and research; $0,08 per hour worked for fndust1y Promotion; $0.01 per hour 

worked for Preservation Trust. 
' 1 1/2 li!Ms the basic straight-time hourly rate for the first 2 hours of overtime, Monday through Friday 11Tid for the first 10 homs on Saturdays, All other overtime is paid at the double time 
rate. 
r $210.44(Area l) and $164.24 (Area2) per houl' for work on Labor Day. 
• fncludes amount withheld for dues check off. 
"Includes amount for vacation/holiday administration and industry promotion. 
i Rate applies to !he first 4 overtime hours in any workday or 40 hours in a workweek, and for tbe first 8 hours worked on the 7th consecutive day of work in a workweek .. 
J Rate applies to work on any recognized holiday, all hours worked In excess of 12 hours in any workday, nnd for all hom·s worked ln excess ofB hours' on the 711' conseculive day 

of work In a workweek. 
'A maximum of fourteen ( 14) Hazardous Malerial Handler Workers ls allowed for each llniardous Material Handler Meehanlc. 
1 lncludes amount for industry promotion. 

NOTE: Asbestos Removal Workers must be trained and the work conducted according to U1e Code of Federal Regulallons 29 CllR 1926.58, the California Labor Code 6501.5 and the 
Callfmnla Code of Regulations, Title 8, Section 5208. Contrnctors must be ce1tified by the Contractors' State License Board and registered with the Division of Occupational Safety and 
Health (DOSH). For further information, contact the Asbestos Contrnctors Abatement Registrotion Unit, DOSH at (510) 286" 7362, 

RECOGNIZED HOLIDAYS: Holidays upon which the general pl'evailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining ab~·cement, 
applicable to the particular craft, classification, or type of worker employed on the project, which is on tile with the Director of Industrial Relations. Tfthe prevailing rate ls not b:rncd on 
a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You may obtain the boliday 
provisions for the current determinations on the Internet at h1:ffi://www,dir.ca.gov/OPRLIPWD. Holiday provisions for current or superseded delermlnatlons may be obtained by 
contacting the Office of the Director·- Research Unit al ( 415) 703-4774. 

RAVEL AND/OR SUBSISTENCE PAYMENT: In accordnncc with Labor Code Sections 1773.1and1773.9, contractors shall make !ravel ai1d/or subsistence payments lo each worker to 
"xecute the work. You may obtain tl1e travel and/or subsislence provisions for the current determinations on the Internet at http://www,dir,ca.gov/OPRI,LJ~.Q. Travel and/or subsistence 
rcquil'ements for cun·cnt or superseded determlnatlons may be obtained by contacting the Office of the Director- Research Unit at (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER I, ARTICLE 2, SECTIONS l 770, 1773 AND I 773. I 

FOR COMMERCIAL lJUJLDlNG, HIGHWAY, HEAVY CONS'l'RUCTJON AND DREDGING PROJECTS 

DETF.RMINATION: NC-23-Jl-1-2016-1 
ISSUE DATE: August 22, 2016 

CRAFT: llCARPENTER AND RELATED TRADES 

EXPIRATION DATE OF DETERMINATION: June 30, 2017** The rate.to bo paid for work performed afl:er this date has been dctorrnincd. If work wm extend past this date, the new rntc must be pnid 
un<l !lhould he lncorpurakd In contrncts entere<l lnto now. Contact the omce of1he Dlre1;lor- Reseun:h Unit for specific rates al (415} 703-4774, 
l10CAl1l'l'Y: All Localltics within AlamcdH, Alpine, Amador, Butte, Calnvcras, Colusa, Contra Cosla1 Del Norte, El Dorado, Fresno, Glenn, Humboldt, Kings, Lnl\e1 1.11ssen1 Mudern, Mari111 Mariposai 
Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas. Sacrnmcmo, San Benito, San Francisco, San Joaquin, Srm Mateo, Santa Clara, Santa Cruz, Shasta, Sierra, Siskiyou, Solnno, Sonoma, 
Stanislaus1 Sutter, Tehamu, Trinity, Tulurl:! 1 Tuolumne, Yolo, and Yubu Countieri. 

Bmg:lo}'cr Payments Straight - Time Ovettimt: Hourlr Rnte u 

CLASSIFICATION Bu;\o Heithh Pe11.'>lon Vnca1lo11/ Trnh1l11g Other Hour.l Ttltal Dolly Salurdat Sunday 
(Joumeyperson) Hourly und Hulidu/ Puymentsc Hourly uncl 

Rare Welfare Rate I l/2X' 2X I 112X' 2X · Holidoy; 

11
Aren 1 

Curpentel' $44.40 $11.20 $•).50 $4.32 $0.83 $2.54 $72.79 $94.9•) $117.!Q $91(,t)t) $117.lQ $117.19 
Hardwood Floorlaycr, Power Saw 
Operator, Saw Flle1\ Shingler, Steel 
Scaffol<l and Steel Shoring Erector $<14.55 $11.20 ~9.50 $4.32 .$0.83 .$2.54 $72.94 $95.215 $117.49 $95.215 $117.49 $117.49 

bArcal 

Carpenter $38.52 $1 l,20 $9.50 $4.32 $0,83 $2,54 $66,91 $86.I7 $105.43 $86,I7 $!05,43 $105.43 
Hurdw(lOd Floorlayert Power Snw 
Operator, Saw Filer, Shinglor1 Steel 
Scaffold and Steel Shoring Erector $38,67 $11.20 $9,50 $4,32 $0.83 $2.54 $67.06 $86.395 $105.73 $86,395 $!05.73 $105.73 

h Area31 

Cul'penter $38,52 $11.20 $9,50 $4.32 $0.8:1 $2,54 $66.?1 $R6.17 $105.43 $86.17 $105.43 $105,43 
Hnrdwood Floorlaycr, Power Saw 
Operator, Saw Filer, Shingler, Steel 
Scaffold and Slee! Shotlng Er~ctol' $38,67 $11,20 $9,50 $4,32 $0,83 $2.54 $67,06 $86,395 $105,73 $86,395 $105.73 $J 05,73 

11 Area 41 

Carpenter $37.17 $1 l.20 $9.50 $4.32 $0,83 $2.54 $65,56 $84,!45 $!02,73 $84.145 $102.73 $102.73 
Hardwood Floorlayer, Power Saw 
Operator, Saw Filer, Shingler, Steel 
Scaffold and StccJ Shoring Erector $37.32 $ll.20 $9.50 $4.32 $0,83 $2.54 $65.71 $84.37 $103.03 $84.37 $103,03 $103.03 

-------~~-·-·-·····-·-·--

DllTF.RMINA'l'ION: NC-23-31-1-2016-IA 
ISSUE DATF.: August 22, 2016 
EXPIRATION DATE OF DETERMINATJON: June 301 201?** The rnte to be pflitl fur work performed after this dttte hns been determined. If work will extend past this dntc, the new rate must be paid 
and shotdd be incorpornted in contracts: entered into now. Contact the Office oft he Director - Research Unit for spcciflc mies at (4 L5) 703M4774. 
LOCALl'J'Y: All Localities with.in Alameda, Alpine. Anmdor1 Butte, Calaveras, Colusa1 Contra Costa. Del Norte, El Dorndt\ Fresno, Glenn, Humboldt, Klngs, Lnke, Lns.!:en, M~dera, Matln1 Mal'iposa, 
Met1doclno. Merced, Modoc1 Mont~rey, Napa~ Nevada, Placer. Plumu.q, Sacrurnento, San Benito. Sun Fruncisco1 Sm1 Joaquin, San Mateo. Srmt~ Clarn. Stmtn Cmr.. Shost.a, Siem~. Siskiyou. Sohrno, Sonomn, 
Sturtlsluus, Sutter, TehmllR, Trinity, Tulare. Tuolumne, Yolo, and Yubn Counties. 

El plqy,cr Pa~oients Slrnlghl ·· Time Overtime Ho1:1rly Rate"' 

CLASSlFICATlON B11sk Heul:h Pension Vacntion/ 'frnining Other Hours Total Dally Sa1urdat Sundr1y 

(Jonrneypet·son) llourly and lloliday11 Payments"' Hourly an<l 
Rale Welfar~u Rate 1 l/2X' 2X 11/ZX' 2X Holidoy1 

llrldgc 13uildcr/Hlghway Carpenter $44.40 $11.20 $9.50 $4.32 $0,83 $1,54 8.0 $72.79 $94.99 $117.19 ·$94.99 $117.19 $117.19 

Bridge Builder/Highway Carpenter 
(Special Single Shin) $49.95 $11.20 $9,50 $4.32 $0.83 $2.54 R.o $78.J4 $lllJ.Jl5 $l2ft29 $11J.1.Jl5 .~128.29 $I2B.29 

li'ootuote and Mllhnlgllt Usted ou pnge 34A 

(Recognized Holidays nnd Subsistence Payment footnorcs also listed on page 34A) 
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DETERMINATION; NC-23-31-1-2016-IJl 
ISSUE DATI')' August 22, 2016 
EXPffiATIONllA'l'l') OF J>EU~RMINA'I'10N: !Ulle 30, 2011•• TI1e rule to be paid fur work perfurmcd after this date has beendetermlned, If work will extend post thl• date, the now nlte must be paid 
and should be incorporated ht contracts entered Into now. Contact tht;l Office of the Director~ Research Unil for speclllc rates at (415) 703-4774. 
LOCALl'r\'i. All Localities within Alameda> Alpine, Atnad~w. Butte, Cnluverns1 C0Ju9a, Contra Costa, D61 N.orte> B1 Dorado, Fretino, Glenn~ Humboldt, Kings, Lake1 I.assen, Madera, Marin1 Marlposa1 

Mendoclno, Merced, Modoc, Mnntetey1 Napa, Nevada, Placer, Plumas, Sacmmento, San Benito, S[ltl Francisco. Snn Joaquin, Sim Mateo, Santa Clara, Santa Cruz, Shasta, Sierra, Siskiyou, Solano1 Sonoma, 
Stanlshm81 Snttc1\ Tehuma, Trinity1 Tulare, Tuolumne, Yolo, and Yuba CotmUes, 

CLASSIFICATION 
(Jourtu!yperson} 

'"'Area 1 
Millwright 

h.Area2 
Millwright 

b A1·c~ 31 

Millwrlghl 

Li Area 41 

Millwrjgbt 

Bm;lc 
Hourly 
Rate 

$44,50 

$41.02 

$41.02 

$39,67 

Health 
and 

Wellhre' 

$11,20 

$11.20 

$11.20 

$11.20 

Employer Payments 
Pension V ncatlon/ Training 

Holiday' 

$9,50 $4.41 $0.83 

$9,50 $4.41 $0.R3 

$9.50 $4.41 $0,83 

$9,50 $4.41 $0.83 

Other 
Paymcntsh 

$4,05 

$4.05 

$4,05 

$4,05 

Straloht - Time __ 
Houra Toto I 

Hourly 
Rate 

$74.49 

.$71.01 

$71.01 

Dally 

1 l/2X' 2X 

$96.74 $118.99 

$91.52 $112,03 

$91.52 $ll2.03 

Oyerilme Hourly Rute u 

Saturdal 

I WX' 2X 

$96.74 $11R.99 

$91,52 $112,03 

$91.52 $112.03 

$69.66 $89.495 $109.33 $89.495 $109,33 

Sunday 
and 

Holiday1 

.$1 IR.99 

$t 12,03 

$112.03 

$109.33 

If Indicates an apprenticeable craft. The cun-ont approntice wage rates nro available on the Internet at http://www.dir.oa.gov/OPRllPWAPPWoge/pWAppWageStnrt.asp. To obtain any 
apprentice wage rates as of July l, 2008 and prior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' 
website at htto://www.dir.ca.goy/das/das.html. 

0 In the event that work cannot be performed Monday through Friday beca1L<e of inclement weather or major mechanical breakdown, employees may voluntai·ily make up such day 
on Saturday and shall he paid at tho applicable sn·aight lime mtes. 

b AREA I - Alameda, Contra Costa, Marin, Napa, San Francisco, Sai1 Mateo, Santa Clara, Solano, and Sonoma Counties. 
AREA 1. - Monterey, Snn Benito, and Santa Cruz Counties, 
AREA 3 - El Dorado, Placer, Sacramento, San Joaquin ai1d Yolo Counties, 
AREA 4 - Alpine, Amador, Bulle, Calaveras, Colusa, Del Norte, HI Dorado, rresno, Glenn, Humboldt, Kings, Lake, Lassen, Madera, Mariposa, Mendocino, Merced, 

Modoc, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou, Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, and Yuba Counties. 
'The ovcttime rates for shift work are based on the non-shill overtime rates, 
'Jnctudes nn amount per hour worked for Work Fees. The Vacation ainount L, $2.45 per hour worked for Carpenter; $2.35 per hour worked for Millwright. 

'!Hcludes Annuity Trust Fund, Industry Promotion, Clll']lenter~ lntemation•l Training Fund, Work Preservation, and Carpenter Employers Contract Administration. 
r For building construction, rate applies to the first 4 houl'!I daily ovcrtimo. For all heavy, highway and engineering construction overtime worked, Monday through rriday, 
rate applies to the fast 4 hours daily overtime. 

' Rate applies to the fiM 8 hours for building constrnction and for the fo·st 10 hours worked on heavy, highway and engineering construction, 
h Millwright Am1uity Trust Fund, Industry Promotion, Work Pre~crvation, and Carpente" fnternationat Training Fund. 
'Time and one"half shall be paid for the first eight (8) hours worked on the four (4) days of each year selected by the Union as designated off/holidays listed in the Holiday 
Provision. 

1 Area 3 includes the portion of Placer County west of and including Highway 49 and the portion of El Doradl\ County west of and including Highway 49 nnd the territory 
inside the city limits of Placerville. Arcn 4 Includes the portions of Placer and El Dorado Counties not covered in Area 3. 

RECOGNIZED llOLIDA YS: 1 lolldays upon which the general prevailing hourly wage rale for Houd.ay work shall be paid, shall he all holidays in the cnllectlve bargaining agreement, 
applicable to the particular craft, cbrnsification, or type of worker employed on tho project, which ls on tile with the Director of Industrial Relations. If the prevailing rate is not based on 
a collectively bargained rate, the holidays upon which the prevailing rate shall be paid •hall be a• provided In Sectltm 67011 of tho Government Code, You may obtain the holiday 
provisions for tho current determinations on the Internet at http://www.dir.ca.gov/OPRIJPWD. Holiday provisions for current or superseded determinations may be obtained by 
contacting the Office of the Director -ReHearch Unit at (415) 703-4774, · 

TRAVEL AND/OR SUBSISTENCE PAYMENT: Tn accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or sub•lstencc payments to each 
worker to execute the work. You may obtain the travel and/or subsistence provisions for the current determinations on the Internet at hllp://www.dir.ca.gov/OPRL/PWD. Travel and/or 
subsistence requirements for current or superseded determinatioru; may be obtained by contacting the Office oftne Director -- Research Unit at (415) 703·4774. 
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GENEIRAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART7, CHAPTER l, ARTlCLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMHRClAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

D~TlCRMlNA'l'ION: NC-23-31-1-2016·1 
ISSUE DATE: i\ugu" 22,2016 

CRAFT: I/CARPENTER AND RELATED TRADES (SECOND SHIFT)* 

EXPIRATION DAl'E OJ? DKl'l~H.MINA'l'ION: June 30. 2017** The rnte to be paid forwc.uk p~tfonued alter lhis date hns been dctcnnincd. If work will extend past this date. the new rate must 
be paid nnd should be incorporated in contracts: entered into now. Conlact the Office ofthe Director~ Reselltch Unit for specific rates at (415) 703-4714. 

LOCALITY~ All Localities within AlamcdR, Alpine~ Amador, Butte. Calaveras, Colusa. Cuntl'u Cm1h1, Del Notle, Et Dorado. Presno. Glenn, Humboldt. Kings, Lnkc, Lassen, Mudern, Murin, 
Mariposa. Mendocino. Merced. Modoc. Monterey. NapR. Ncv!tda. Placer, l1lumas. Sacmmento. San Benito, San Francisco, Sm1 Joaquin, S<111 Mateo, Srmla Clam. Santa Cruz. Shn.'>ta, Sierr-.t, Siskiyou, 
Solnno, Sonoma, Stnnislaus. Sutter, Tohmna. Trinity. Tuhm;. Tuolumm:. Yolo. and Yubu Countie!i". 

Em11loyor Paymcn1s Strdight-- Iim~ 0!(ortimc I iourly Rate" 
CLASSlfllCA'l'ION Basic Health Pension VacnlionJ Train in~ Other Hoursr. Totol DnHy Snturda/' Snnd•Y 
(Journcypcrson) Hourly and Holida/ Paymoml Hourly and 

Rate WelfortiJ Rule l 1/2Xh 2X l l/2Xi 2X Holid•y' 

~Arel\ 1 

Cllfpenter $47.36 $11.20 $9.50 $4.32 $0.R3 $2,54 7.5 $75.75 $94.99 $117.19 $94.99 $1 :7.19 $117.\9 
Ul\rdwood Hoorlaycr. Power Saw 
Oporator, Saw Filor. ShinIJler, Steel 
Scaffold and Steel Shoring Erector $47,52 $11.20 $9.50 $4.32 $0.83 $2.54 7.5 $75.91 $95.22 $117.49 $95.22 $117.49 $117.49 

t AJ'ea2 

Cnrpenter $41,09 $11.20 $9.50 $4.32 $0,83 $2.54 7.5 $69.48 $86.17 $105.43 $86.17 $105.43 $105.43 
Hardwood Flnorlayer. Powe( Saw 
Operator. SBW Filer. Shi11gler! Steel 
Sc:uffohl and Steel Shoring EnuHor $41.25 $11.20 $9.50 $4.32 $0.83 $2.54 7,5 $69.64 $86.40 $105.73 $86.40 $105.73 .$105.73 

CAl'(!1t31 

r.arponlcr $41.09 $11.20 $9.50 $4.32 $0.83 $2.54 7.5 .~69.48 $86.\7 $105.4;J $86.17 $105.43 $105.43 
H11t<lwood Floorlayer~ Power Saw 
Operator. Snw Filer, Shingler, Steel 
Sca(lbld and Steel Shoring Erector $41.2.1 $11.ZO $9.50 $4.32 $0,83 $2,54 7.5 $69.64 $86.40 $105.73 $86.40 $105.73 $105.73 

e Arc&41 

Corp enter $39,65 $11.20 $9.50 $4.32 $0.83 $2.54 7.5 $68.o4 $H4.15 $102,73 $84.15 $102,73 $102.73 
Hardwood Ploorlayer, Powor Saw 
Operalor, Snw f"i\01\ Shinglort Steel 
Scaffold and S1eot Shoring Hrcctor $39.KI $11.20 $9.50 $4.32 $0.83 $2.54 7.5 $68.20 $84.37 $103.03 .$84.37 .$103,03 $103,03 

DETERMINATION: NC-23-31·1·2016-IA 
ISSUE DATE: AnguSI 22, 2016 

J1:XPl1tATION l>A'I're Oft l>U'J'~ltMlNATJON: June :30. 2017*"' The rute 10 be paid Jbr work pedbnued after Lhis d3te has been detennined. ff work will extend pasl this <lRto, the new rule must 
bo paid a11d should be incorpornled in contmcts entered into now_ Contact the Office of the Direclot- Research Unil for specific rntcs at {415) 703~4774. 

LOCAl~fl'Y; All Localities within Ahtmedu, Alpine, Amiltlur. Butte, Calaver.i.s, Colusn. Comm Costa. Del Norte. El Dorndo. Fresno. Glenn. Mumboldl, Kings, IAi.ko. i,11.5scn, Madera. Mnrin. 
Maripmrn. Mendocino. Merced, Modoc. Monterey. Nupu.. Ne\'uda. PJacer. Plumas. Sncran1emo. San Denito. San fmncisco. San Joaquin, San Mmoo. Sflntn Clam. Santa Crw.. Shasta, Siem:i, Siskiyou. 
Solano. Sonom~. Stanhi1uus. Suuer, Tehamu. Trinity. Tulare. Tuolumne. Yolo, a1tt1 Yuba Coull.ties. 

Emplo;ter Pa;mitmts Straight -Tinrn: Overtime Hourl:i Ratc1' 
CLASSlfICATION Dasie Henhh Pension v~cation/ Trnioin~ Other Mours6 Tntnl Daily Suturdal Sundny 
(Joumeypersou) Hourly nnd Holiday' Paymc:nt.'i_, Hourly nnd 

Ra1e Welfare'' Rate I l/2Xh 2X l 112X; 2X Ho lid a/ 

Bridge Buil<let/Highwny Crupant~r $47.36 $11.20 $9.50 $4.32 .$0.RJ $2.54 7.5 $75.75 $94~91) $117.19 $94.99 $117,19 $117.19 

Ctrnlinucd on page 34C 

(Recognized Holidny.!I Wltl Subsi.!ltem:e Payment footrmfes also listed on page 34C) 
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DRTJJ,ltMINA'rlON1 NC-23-31-1-2016-lB 
ISSUE DATE: Augu'1 22, 2016 

l~XPIHATION DATJ1~ OF DETEltMINATJON: Juno 30, 2017** Tho rate to bo pftid for work pcrfonned after this dnte hos been determined, Il'work wi11 extend past this date, tho 11c.w rate must 
be paid and should be incorporated in contracts entered into now. Contact the Offico of the Director M Research Unit for specifio rates at (415) 703-4774. 

l.OCAl.l'l'Y: All J .ocalitics within AlRmcdR,. Alpine, Amador, Butte. Calaveras, Colusa, Contra Costa, Doi Norte. El Dorado, Fresno, GJenn. Humboldt, Kings, rAlko, Lassen, Madera, Marin, 
Mariposa,. Mendocino, Merced, Modoc, Monterey, Napa, Novada, Placer, Plumas. Sacramento, San f3cnito, Stm Francisco, Snn Jo11quin, San Mateo, Sanla Clara1 Santa Cru1,, Shasta, Slc1ra., Siskiyou, 
Solano, Sonoma, Stanislaus, Suttor, Tchamfl, Trinity, Tulare, 'l'uolumf1c~ Yolo1 and 'Yuba Counties, 

Emgloyer Pa~mems Straight - Time Overtime Hourly R11le 11 

CLASSIFICATION Ba•llc He"1Jh Pens.Ion Vucation/ Tr.lining Other Hourss Total Dally Su:t1m.layb Sunday 
{Joumeypernon) Hourly UTid Hol1dal rayment~ Hourly and 

!Ult• WeJlliretl Rate 1 ll2x" 2X 1112x1 .2X Holiday' 

"Area 1 
Millwright $47.47 $11.20 $9,50 $4,41 $0.83 $4,05 7,5 $77.46 $96.74 $118,99 $96,74 $118,99 $118,99 

r Areal 
Millwright $43.75 $11.20 $9.50 $4.41 $0.83 $4.0S 7.5 $73.74 $91.52 $112.03 $91.52 $112.03 $112.03 

t.ATi!R3d 

Millwright $4;1.75 $11.W $9.50 $4,41 $0.K3 $4.DS 7.5 $73.74 $91.52 $112,03 $91,52 $112.03 $112.03 

"Atea 4J 

Millwright $42,31 $11.20 $9,50 '$4,41 $0,83 $4.05 7,5 $72.30 $89.495 $109,33 $89,495 $109.33 $109,33 

DETEllMJNA'flON: NC-23-31-1-2016-1, NC-23-31-1-2016-lA and NC-23-31-1-2016-iB (FOR SECOND AND TITIRP SHTl'TS) 

# fndicates an apprenticeable craft. The current apprentice W•b'll mtcs arc available on the lnlemet athttn;l/wi13y,dir,ca.gov/OPRUPWApnWagc/PWA!JjlW•geS1ar1,asp. To oblaln 
any apprentice wage rates us of July 1, 2008 and prior lo Septeh1ber 27, 2012, plense conlact Jhe Division of Apprenticeship Standards or refer lo lhe Division of Apprenticeship 
Standards' website at hltp:/(www.djr.ca.gov/dnsldns.html. 

* Does not apply to tenant improvement or rcmovution projects ln occupied buildings with tt total contract v1due. of $5 million or foss, 
n The overtime rates for shift work are bused on the non-shift overtime rates un pugc 34. · 

"Jn Ute event that work cannot be performed Monday throug11 Friday because of inclement weather or major meclinnical breakdown, employees may voluntarily make up such day 
. on Saturday and shall be paid at the applicable straight time rates. 

I! AREA 1 - Alam.L'tll\1 Contru Costa, Marin, Napa, San Francisco, Sru1 Mateo, Santa Clara, Solano, and Sonoma Counties. 
ARRA 2 - Monterey, San Denito, and Santa Croz Countb, 
ARJ<:A 3 - Bl Dorado, l'lacer, S.1cramento, San Joaquin and Yolo Counties. 
AREA 4 - Alpine, Amador, Butte, Calaveras, Colusa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Kings, Lake, Lassen, Madera, Mariposa, Mendocino, Merced, 

Modoc, Nevado, I•Jacer. Plumas. Shusta, Sierra1 Siskiyou, Stanislaus, Sutter, Tehamn.i Trinity, Tulare1 Tuolumne, and Yuba Countief!. 
'Area 3 includes ti1e portion of Placer County west of and including Highway 49 and the portion ofnt Dorado County west of and including Highway 49 and the territory 

inside the city limits of Plncerville. Arca4 lncludcs the portions of Placer and Bl Dorado Counties not covcrud In Arco 3, 
'Includes an am<mntper hour worked for Work Fees. The Vacation amount is $2.45 per hour worked for Cnrpenter; $2.35 per hour worked for Millwright. 
'Annuity l'rust Fund, lndustry l'romotion, Cn!Jlenters [ntemational Training Fund, and Carpenter Employers Contract Administration. . 
'Daily overtime applies ofter 7 \6 hours worked at the straight-time rate for second shift and after 7 hours worked at the straight-time rate for third shift. 
h l'or buildingconstruclion, role applies to the first 2 horns prior to the start of the regular or approved clay, or the flrst4 hours after the end of the approved or '"b>Ularwork 

day, not to exceed a totnl of 4 hours in any I work day. For heavy, highway and engineerlngcl\Pstructlon rate applies to the fim 4 hours prior to tlie slarl of the regular or 
approved day, or the first 4 huur< after the end of Jhe approved or regulnr work day, not to exceed a total of 4 hours in any l work day 

1 Rate applies lo the frrst 8 hours for building conslrnctlon and for the first 10 hours worked on heavy, highway and engineering constn1ct!on. 
J Millwrighl Annuity Trust Fund, Industry Promotion, Carpenters International Training Pund, and Work Preservation. 
k Time and cine-half shall be paid for the firs! eight (8) hours worked on the fuur (4) days of each year selected by lhe Union as designnted aff/1101idnys listed in the Holiclay 

Provision. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate fur Holiday work shall be paid, shall be all huliduys in the collective bargaining 
agreemen~ applicable to the particular craft, cla..sificatlon, or type of worker employed en the project, which is on file with the Director-of Industrial Relations. lfthe prevailing 
rate is not based on a collectively bargained rale, the holidays. upon which the prevniling rate shall be pnid shall be ns provided in Section 6700 of the Government Code. You may 
obtain the holiday provisions for the current determinations on the internet at http;//www.dir,ca.gov/OPRLIPWD. Holiday provl•ions for current or superseded dclennlnations may 
be obtained by contacting the Office of the Director-Research Unit at (415) 703-4774', 

TRAVEL AND/OR SUBSISTENCE PA YMF.NT: Jn accordance wilh Labor Code Sectiona 1773, l and 1773.9, contractor• •hall make travel and/or !lllbslstencc payments to euch 
worker to execute lhe work. You may obtain the travel {II1dior subsistence provisions for the cuaent dcterniinaliohs 011 the Internet al llltp·llwww.dir.ca gov/OPRUPWQ. Travel 
and/or subsistence requirement< for cuaent or superseded determinations may be obtained by contncting lhe Office of the Director ... Research Unit at (415) 703-4774. 

x.xx 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNCA LABOR CODE PART 7, CHAPTER I, ARTICLE 2, SECTIONS t 770, 1773 AND 1773, I 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION J\ND DREDGING PROJECTS 

CRAP'l': #CARPENTER AND RELATl.m Tlw:>ES (THIRD SHIFT)• 

DETERMINATION: NC-23·31·1·2016-1 
ISSUE DATR: August 22, 2016 
KXPIRATION DATE Of? DETERMINATION: June 30, 20 l 7**" The mle lo be pukl for work perfonned a[\er lhis dote lrns been dctcrmh1cd. If work wm extend pnst this date, the new rnte 
mu8l be puld and should be incorporated in contmcts entered into now. Contnctthc Oft'ice of the Director - Research Unit for specific r.ate.q at (415) 7034774. 
LOCALITY: All Localities within Alamcda1 Alpinct Amador, Butte, Calnvcrns, Colusa, Contra Costa, Del Norte, El Dorndo, Fresno, Glenn, Humboldt, Kings, Lake, Lnssen, Madera, Marin, 
Mariposa, Mendocino, Merced, Modoc, Monterey1 Napn1 Nevada, Plncor1 Plumas, Sacramento, Snn lJenito, Snn Francisco, San Joaquin, Son Mateo, Santa Clm'tl, Sn11tu Croz, Shus1a1 Sierra, 
Siskiyou, Solano, Sonomn, Stanh;laus, Sutter, Tt!huma, Trinity1 Tulure, Tuolumnc 1 Yok), un<l Yubu Counties, 

EmQloycr Payments Stmigh!- Ji1n§; __ OyertiltH~ Houdx Ru.tea 
CLASSIFICATION Basic Hcolth Pension VRcntion/ Training Other Hours11 Total Daily Saturday11 Sunday 
(Journcyperson) Hourly and Holidoy' Pnymentsr Hourly nnd 

Rate Welfare 
,, 

Rate I l/2X" 2X 1 112x1 2X Holidnl 

c Arca l 
Carpenter $50.74 $1 l.20 $9.50 $4.32 $0.83 $2.54 $79.13 $94,99 $117.19 $94,99 $117,19 $117.19 
Hurdwoocl Floorlayer, Power Saw 
Opcrator1 Saw Filer, Sldngler. Steel 
Scaffold and S1t~el Shorir1g Erei.:tor $50.91 $11,20 $9.50 $4,32 $0,83 $2.54 $79,30 $95.22 $117.49 $95.22 $117.49 $117.49 

~ Aren 2 

Carpenter $44.02 $11.20 $9.50 $4.32 $0,83 $2,54 $72.41 $86.17 $105.43 $86.17 $105.43 $105.43 
Hardwood Floorlayer, Power Saw 
Operut<)t, Snw Filer, Shingler, Steel 
Scnffold and Steel Shoring Erector $44.19 $11.20 $9.50 $4.32 S0.83 .$2.54 $72.58 $86,40 $!05.73 $86.40 $105,73 $105,73 

r Arcu 31 

Carpenter $44.02 .$1 l.20 $9.50 .$4.32 $0.83 $2.54 $72.41 $86.17 $105.43 $86,17 $t05,43 $105,43 
Hurd wood Flool'luyet\ Power Sow 
Operator, Saw Fil or, Shingler, Steel 
Scaffold and Slee! Shoring Erector $44.19 $11,20 $9.50 $4,32 $0,83 $2,54 $72.58 $86.40 $105.73 $86.40 $105.73 $105.73 

r Aren 41 

Carpenter $42.48 $1 l,20 $9.50 $4,32 $0,83 $2,54 $70.87 $84.15 $102.73 $84.15 .$102.73 $102.73 
llm'dwood Floorlayer1 Power Saw 
Operalor1 Savi P'ifer1 Shingler, Steel 
Sca.ffokl and Steel Shoring Erector $42.65 $11.20 $9.50 $4.32 $0.83 $2.54 $71.04 $R4.37 $103.03 $84.37 $103.03 $103.03 

Footuofes Hsled on pnge 34C 

(Recogniz~d Holidays untl Subsistence Pnyment footnotes nlso listed on pnge 34C) 

xxx 
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DETERMINATION! NC-23-3!-I-20!6-IA 
ISSUE DA'l'll: August22, 2016 
llXPIRATION DATE 011 lJETERMINATION: June ~o. 2017•• The rnte to be paid fur work perfunned after this date has been detennlne<l. If work will extend past this dato, tho new rate 
must be paid and should be incorporated in contracts entered into now .. Contact tho Office ~fthc Director - Research Unit for spccitic rates at (415} 703-4774. 

LOCALlTYi All Local ides within Alameda, Alpine, Amttdo1."1 Butte, Calnven1s1 Colusa, Contra Costu1 Del Norte, Bl Dorado1 Fre::.'T'I01 Glenr:i 1 Humbold4 Kings, Lake, Lasso~ Madera, Marin, 
Mariposa1 Mendocino, Merced, Modoc, Monterey, Napa, Novada, Placer, Plumas, Sacmmonto, San Benito, San Frnnoisco, San Joaquin, San M"teo, Sa.ntn Cll-\t"1 Sanla CrlU, Shasta, Sierrn, 
Siskiyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, 1'rinity) Tulare, 'l'uolumue, Yolo, and Yuba Counties, 

Cl,ASSIFICATION Basic 
(Journcypcrson) Hourly 

Hale 

Bridge Buildcrtllighway Carpenter $50.74 

DETERMINATION: NC-23-31-1-2016-IB 

ISSUE DATE: A\16'118122; 2016 

Hoalth 
and· 

Wclfurc• 

$11.20 

;gml!Ioi-er PaYmcnts 
flen!lion Vucutlonf Training Other 

Holiday° Payment:/ 

$9.50 $•1.32 $0.83 $2.54 

~-::.IimL... Overtime Hourly Rnten 

Hours8 Total Daily Saturdnl Sunday 
Hourly 1 112x' 2X I If2X1 2X and 
llato !Iolidayk 

$79.!3 $94.99 $1 t7.I9 $94.99 $1 !7.19 $117.19 

EXP.IRATION DATE OF DETERMINATION: Juno 30, 2017'* Tho rate to be paid for work performed after this date has been detennined. If work will extend past this date, the new rato 
must be paid !lfld should be incorporated in contracts entered into now. Contact the Office of the Director~ Research Unit for specific rn.tcs at{415) 703-4774. 

IiOCALITY: AIJ 1,Qcallties within Alamedl\i Alpine. Amado1\ Butte. Calaverus, Colusa, Contra Costa1 Del Norte, El Dorado~ Fresno, Glenn, Humboldl~ Kings, Lako, Lassen. Madera, Marln1 

Mariposa, Mendocino, Merced, Modoc, Monterey, Napn, Nevada, Pincer, Plumas, Sacmmcnto. San Benitoi San Francisco, San Jouquin1 San Matt:o1 Sunb\ Clarat Santa Cruz, Shasta, Siorra1 

Sjskiyou, SollUlo, Sonoma, Stanislaus, Sulter1 Tehama, 1I'rinity, Tulare, Tuolumne" Yolo, and Yuba Counties, 

llmglo~r Pa~nents Strai!tl!t-Tiruc Ol:'.ertim~ Houtly Ratea 
CLASSIFICATION Busic IIcnlth and Pension Vacation/ Training Other Hours0 Total Dully Saturday' Sunday 
(Joµrneyperson) Hourly Welfare Holiday' Paymentsi Hourly t 112x1

' 2X 1112x1 2X ond 
Rate Rate Holidai 

r. Area 1 
Millwright $50.86 $11.20 $9.50 $4.41 $0.83 $4.05 $80,85 $96.74 $! 18,99 $96.74 $118.99 $118.99 

r.Aren2 

Millwright $46,88 $11.20 $9,50 $4.4! $0,83 $4.05 $76,B? $91.52 $112.03 $91.52 $112.03 $! 12,03 

"Area 3J 

Millwright $46.88 $11.20 $9.50 $4.41 $0,83 $4.05 $76,87 $91.52 $112.03 $91.52 $112.03 $112,03 

"Area 4d 

Millwright $45,34 $11.20 $9,50 $4.41 $0,83 $4,05 $75.33 $89.50 $109.33 $89.50 $109.33 $109.33 

------- --··-···-···-····------·--· 
~'ootnotes listed on page 34C 

(Recognized Hollduy8 nnd Subsistence Payment footnotes also listed on page 34C) 

xx 
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GENERAL PREY AILING WAGE DETERMINATION MADE BY Trill DIRECTOR OF INDUSTRIAL RELA'I10NS 
PURSUANT TO CA LIFO RN IA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773. I 

FOR COMMERCIAL BUILDING, HJGHWA Y, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

DETERMINATION: NC-23-3 I -15-2016-1 
ISSUE DATE: August 22, 2016 

CRAFT: MODULAR FURNITURE INST ALLER (CARPENTER) 

EXPIRATION DATE OF DETERMINATION: June 30, 2017** The rate to be paid for work pcrfo1mcd after this date has been dctennincd. If work will extend 
past this date, the new rate must be paid and should be incorporated in contracts entered into now. Contact the Office of the Director- Research Unit for specific rates at 
(415)703-4774. 

LOCALITY: All Localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contrn Costa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Kings, Lake, Lassen, 
Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, Santa 
Clara, Santa Cruz, Shasta, Sierrn, Siskiyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, Yolo, and Yuba Counties. 

Employer Payments Straight-Time Overtime Hourly Rate 

Classification Basic Health Pensionb Vacation/ Training Other Hours Total Daily Saturdal 
(Journeyperson) Hourly ahd Holiday' Payments Hourly 

Rate Welfare Rate I l/2X I l/2X 

"AREA 1 
Master Installer $32.58 $10.05 $6.32 $3.66 $0.10 $0.22 8 $52.93 $69.220 $69.220 
Lead Installer 28.36 10.05 6.32 3.66 0.10 0.22 8 48.71 62.890 62.890 
lnstaller l 24.91 10.05 5.82 3.66 0,10 0.22 8 44.76 57.215 57.215 
Installer II 21.48 10.05 5.82 3.66 0.10 0.22 8 41.33 52.070 52.070 

"AREA2 
Master lnstaller 28.86 10,05 6.32 3.66 0.10 0.22 8 49.21 63.640 63.640 
Lead lnstallcr 25.23 10.05 6.32 3.66 0.10 0.22 8 45.58 58.195 58.195 
Installer I 22.26 10.05 5.82 3.66 0.10 0.22 8 42.11 53;240 53.240 
Installer TI 19.31 10.05 5.82 3.66 0.10 0.22 8 39.16 48.815 48.815 

n AREA3 
Master Installer 27.53 10.05 6.32 3.66 0.10 0.22 8 47.88 61.645 61.645 
Lead Installer 24.11 10.05 6.32 3.66 0.10 0.22 8 44.46 56.515 56.515 
Installer I 21.31 10.05 5.82 3.66 0.10 0.22 8 41.16 51.815 51.815 
Installer II 18.54 10.05 5.82 3.66 0.10 0.22 8 38.39 47.660 47.660 

"AREAl: Alameda, Contra Costa, Marin, Napa, San Francisco, San Mateo, Santa Clara, Solano, and So110ma Counties. 
AREA2: Monterey, San Benito, and Santa Cruz Counties. 
AREA3: Alpine, Amador, Butte, Calaveras, Colusa, Del Norte, El Dorudo, Fresno, Glenn, Humboldt, Kings, Lake, Lassen, Madera, Mariposa, Mendocino, 

Merced, Modoc, Nevada, Placer, Plumas, Sacramento, San Joaquin, Shasta, Sie1Ta, Siskiyou, Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne,. 
Yolo, and Yuba Counties. 

b InclL1des an amount for Annuity Trust Fund. 
c Includes an amount for Work Fee. 
tl Rate applies for the first I 0 hoL1rs only. All hours worked in excess of ten hours on Saturdays shall be paid at double time (2X). 

RA TIO: The ratio of employees shall be baseu on the increments of ten (10) employees. It is understood that the employee mtio shall apply on a company-wide 
basis. For every ten (I 0) employees, the employer shall employ one ( l) Master tnstaller, three (3) Lead Installe1·, th tee (3) Installer I, and three (3) Installer 11. For 
crew size of less than l 0 employees, the employer shall employ a Master Installer, followed by a Lead Installer, then an Installer 1, and lastly an Installer II. 
For crew size of over 10 employees, please contact the Otlice of the Director - Research Unit at 415-703·4 774. 

Sunduy/ 
Holiday 

2X 

$85.51 
77.07 
69.67 
62.81 

78.07 
70.81 
64.37 
58.47 

75.41 
68.57 
62.47 
56.93 

All drapery installation shall be performed by employees at the Installer I level or above. Employers employing three (J) or more Drapeiy tnstallers at the lnstaller I level or 
above may employ one (l) Installer II. For each additional three (3) Installer] level or above Drapery Installers then in his/her employ, the employer may employ one (I) 
additional Installer II, 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be pald, shall be all holidays in the collective 
bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director oflndustrial 
Relations. If the prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 
6700 of the Government Code. You may obtain the holiday provisions for the cmTent dete1minations on the Internet at ll!l:J)_;;]~3y~y,.QJ.r&g_£\~QE.!~JJl'Wl?.· Holiday 
provisions for current or superseded detenninations may be obtained by contacting the Otlice of the Director- Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: 1n accordance with Lubm Code Sections 1773.1 and 1773.9, contractors shall make travel and/or subsistence puymen' 
each worker to execute the work. You may obtain the travel and/\lr subsistence provisions for the current dctc1minations on the Intemet at h!!ll;!/www.dir.cn.gov/OPRJ../f' 
Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Office ofthe Director- Research Unit at (415) 703-47 / . , 

xxx 
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GENERAL PREY AILING WAGE DE'lERMINATlON MADE BY Till DJRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER I, ARTICLE 2, SECT10NS 1770, l 773 AND 1773.l 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: #DRYWALL INSTALLER/LATHER (CARPENTER) 

TERMINATION: NC-31-X-16-2016-1 
,UE DATE: August 22, 2016 

EXPIRATION DATE OF DETERMINATION: June 30, 2017** Tile rate to be paid for workpetfotmed after this dutehas been detetmined. lfwork will extend past 
this date, the new rate must be paid and should be incorporated in contracts entered into now. Contact the Office of the Director- Research Unit for specific rates ut 
(415) 703-4774. 

LOCALITY: All localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Kings, Lake, 
Lassen, Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, 
Santa Clara, Santa Cruz, Shasta, Sien-a, Siskiyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, Yolo and Yuba counties. 

Employer Payments Straig.Qt-Time Overtime Hourly Rate 

CLASSlFlCATION 
(Joumeyperson) 

•Ana 1 
Drywall Installer/ 
Lather 

Stocker, Scrapper0 

Stocker,::Scrapper 

~ Area2 
Drywall Installer/ 
Lather 

Stocker, Scrapper'. 
Stocker, ·Scrapper 

'Area 3 
Drywall Installer/ 
Lather 

Stocker, S<;rapper' 
Stocker, Scrapper 

tea 4 
urywall Installer/ 
Lather 

Stocker, Scrapper• 
Stocker, Scrapper 

Basic 
Hourly 
Rate 

$44.40 
22.20 
22.20 

38.52 
19.26 
19.26 

39.02 
19.51 
19.51 

37.67 
18.84 
18.84 

Health 
and 

Welfare Pension 

$11.20 r$12.25 
11.20 rS.45 
ll.20 l.10 

11.20 rl2.25 
11.20 rs.45 
11.20 1.10 

11.20 r12.2s 
ll.20 r5.45 
l l.20 1.10 

11.20 112.25 
11.20 15.45 
ll.20 1.10 

Vacation/ 
HolidayY 

$4.32 
4.27 
4.27 

4.32 
4.27 
4.27 

4.32 
4.27 
4.27 

4.32 
4.27 
4.27 

Training 

$0.77 

0.77 

0.77 

0.77 

Other 
Payments 

$0.92 

0.92 

0.92 

0.92 

Total 
Hourly 

Hours Rate 

8 
8 
8 

8 
8 
8 

8 
8 
8 

8 
8 
8 

$73.86 
43.12 
38.77 

67.98 
40.18 
35.83 

68.48 
40.43 
36.08 

67.13 
39.76 
35.41 

Dally 
l l/2X 

"$96.06 
1'54.22 
"49.87 

"87.24 
"49.81 
1145.46 

1187.990 
hS0.185 
"45.835 

1185.965 
1'49.18 
h44.83 

Saturday 
l 1/2X 

"$96.06 
"54.22 
h49.87 

"87.24 
h49.81 
"45.46 

1187.990 
h50.185 
"45.835 

1185.965 
"49.18 
"44.83 

Sunday 
and 

Holiday 

$118.26 
65.32 
60.97 

106.50 
59.44 
55.09 

107.50 
59.94 
55.59 

104.80 
58.60 
54.25 

#Indicates an ap1irenticeable craft. Tile cmrnnt apprentice wage rates are available on the Internet@h!1P . .iL~~w,.Qir.ca.gov/OPRL/PW App Wnge/PWApp WageStart.asp. To 
obtain any apprentice wage rates as of July l, 2008 and prior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of 
Apprenticeship Standards' website at http://www.dlr.ca.gov/das/das.html. 

" Area 1 ~ Alameda, Contra Costa, Marin, Napa, San Francisco, San Mateo, Santa Clara, Solano and Sonoma counties, 
b Area 2 - Monterey, San Benito, and Santa Cruz Counties. 
0 Area 3 .. El Dorado1

, Placer1, Sacramento, San Joaquin, and Yolo Counties. 
11 Area 4- Alpine, Amador, Butte, Calaveras, Colusa, Del Norte, ElDorado1

, Fresno, Glenn, Humboldt, Kings, Lake, Lassen, Madera, Mariposa, 
Mendocino, Merced, Modoc, Nevada, Place~, Plumas, Shasta, Sierra, Siskiyou, Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, and Yuba 
Counties. 

0 Employed by the same contractor for 2000 hours (consecutively or cumulatively), 
r Includes an amount for Annuity Trust Fund. 
8 Includes an amount for Work Fees. 
hRate applies to the first 4 overtime hours Monday through Friday and the first 8 hours on Saturday. All other time is paid at the Sunday and Holiday overtime rate. 

Saturdays may be worked al sh-aighl lime if job is shut down during Monday through Friday due to inclement weather or major mechanical breakdown. 
1At'ea3 includes the portion of Placer County west of and including Highway 49 and the pmtion of El Dorado County west of and including Highway 49 and the tenitory 
inside the city limits of Placerville. Area 4 includes the portions of Placer and El Dorado Counties not covered in Area 3, 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hom•ly wage rnte for Holiday work shall be paid, shall be all holidays in the collective 
bargaining agreement, applicable to the particular craft, classificnlion, or type of worker employed on the project, which is on file with the Director oflnduslrial Relations. 
Tfthe prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided In Section 6700 of the 
Government Code. You may obtain the holiday provisions for the cmTent determinations on the Internet at htlp://www.dir.ca.gov/OPRL/PWD. Holiday provisions for 
cmTent or superseded determinations may be obtained by contacting the Office of the Director - Research Unit at ( 415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: rn accordance with Labor Code Sections 1773 .1 and 1773 .9, contractors shall make trnvel and/or subsistence payments 
to each worker to execute the work. You may obtain the travel and/or subsistence provisions for the cu1rnnt detetminations on the lntemet at 

://www.dir.ca,govfOPRL/PWD. Travel andfor subsistence requirements for current or supe1·seded detetminations may be obtained by contacting the Office of the 
.~ctor- Research Unit at (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRJAL RELATIONS 
PURSUANT TO CALTFORNfA LABOR CODE PART 7, CHAPTER I, ART!CLE2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

DETERMINATION: NC-23-31-11-2016-3 
ISSUE DATE: August 22, 2016 

CRAFT: #PILE DRIVER (CARPENTER) 

EXPIRATION DATE OF DETERMINATION: June 30, 2017** The rate to be paid for work performed after this date has been determined. If 
work will extend past this date, the new rate must be paid and should be incorporated in contracts entered into now. Contact the Office of the Director 
- Research Unit for specific rates at (415) 703-4 774. 

LOCALITY: All localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, Fresno, Glenn, 
Humboldt, Kings, Lake, Lassen, Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, Sacramento, 
San Benito, San Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cruz, Shasta, Sierra, Siskiyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, 
Trinity, Tulare, Tuolumne, Yolo, and Yuba Counties. 

Employer Payments Straight-Time Overtime Hourly Rate 

Classification Basic Health Pension Vacation/ Training Other Hours Total Daily Saturday Sunday 
( J ourneyperson) Hourly and Holiday Payments Hourly and 

Rate Welfare Rate l 1/2X 1 l/2X Holiday 
Pile Driver, Wharf, 

and Dock Buildel' $43.65g 11.20 bl3.70 c5.52 0.88 "0.25 8 75.20 d97.025 d97.025 I I 8.85 
Diver (wet) up to 

50 ft depth e, f 93.17 11.20 bl3.70 cs. S2 0.88 •o.2s 8 124.72 di 71.305 0171.305 217.89 
Diver's Tender e 47.82 11.20 bl3.70 cs. 52 0.88 "0.25 8 79.37 dl03.280 d103.280 127.19 
Assistant Tender 43.65 11.20 bl3.70 cs. 52 0.88 "0.25 8 75.20 d97.025 d97.025 118.85 
Diver (stand-by) 48.61 11.20 b13.70 cs. 52 0.88 "0.25 8 80.16 <lt 04.465 <1104.465 128.77 

FOR "PILE DRIVER-BRIDGE BUILDER" - SEE NORTHERN CALIFORNIA CARPENTER PAGE 34. 

PLEASE NOTE: To obtain wage rate information for Saturation Diver, Manned Submersible, Manifold Operator/Life Support Technician, Remote 
Controlled/Operated Vehicle (RCV/ROV) Pilol/Technician, Navigator Surveyor, Bell Winch Operator & Diving Equipment Technician, please 

1 

contact the Office of the Director - Research Unit at (415) 703-4774. 

# Indicates an apprenticeable craft. The current apprentice wage rates are available on the Internet@ 
http://www.dir.cn.l\OV/OPRL/PWAppWagc/PWAppWageStart.asp. To obtain any apprentice wage rates as of July 1, 2008 and prior to September 
27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website at 
http://www.dir.ca.gov/das/das.hlrnl. 
•Includes Industry Promotion, Carpenters International Training Fund, Pile Drivers Employers Contract Administration, and LMCC. 
h Includes an amount per hour for Annuity Trust Fund. Pursuant to Labor Code Sections 1773 .1 and 1773 .8, the amount paid for this employer 
payment may vary resulting in a lower taxable basic hourly wage rate, but the total hourly rates for straight time and overtime may not be less than 
the general prevailing rate of per diem wages. 

c Includes an amount per hour for work foes. 
d Rate applies to the first 2 daily overtime hours and the first 8 hours worked on Saturdays. All other time is paid at the Sunday/Holiday overtime 

rate. For work associated with cast-in-place piles, drill shaft, Tubcx piles, Tubex grout injection piles, geo piles, soil improvement piles, sand 
piles, augured cast in place piles, CISS and CIDI-1: Rate applies to all hours worked after 8 hours Monday-Friday and all hours worked on Saturday. 

•Shall receive a minimum of 8 hours pay for any day or part thereof worked. 
r For specific rates over 50 ft depth, contact the Office of the Director - Research Unit. 
g On bridges, powerhouses and dams, men working from bosun's chairs or swinging scaffolds or suspended from rope, cable, safoty belts, or any 
device used as a substitute for or in lieu thereof (excluding piledriving rigs) shall receive $0.15 per hour above this rate. 

RECOGNIZED HOLlDA VS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in 
the collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with 
the Director of Industrial Relations. If the prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate 
shall be paid shall be as provided in Section 6700 of the Government Code. You may obtain the holiday prov ls ions for the current determinations on 
the Internet at htlp://www.dir.ca.gov/OPRL/PWD. Holiday provisions for current or superseded determinations may be obtained by contacting the 
Office of the Director- Research Unit at (415) 703-4774. 
TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel 
and/or subsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence provisions for the current 
detemiinations on the Internet at hltp://www.dir.cu.gov/OPRL/PWD. Travel and/or subsistence requirements for current or superseded 
determinations may be obtained by contacting the 0!1ice of the Director - Research Unit at (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

DETERMINATION: NC-62-X-1-2016-l 
ISSUE DATE: February 22, 2016 

CRAFT: #ELEV ATOR CONSTRUCTOR 

.EXPIRATION DATE OF DETERMINATION: December 31, 2016** The rate to be paid for work performed after this date has been 
detem1ined, If work will extend past this date, the new rate must be paid and should be incorporated in contracts entered into now. Contact 
the Office of the Director - Research Unit for specific rates at ( 415) 703-4774. 

LOCALITY: All Localities within Alameda, Alpine, Amado!', Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, 
Fresno, Glenn, Humboldt, Inyo, Kings, Lake, Lassen, Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Mono, Monterey, Napa, 
Nevada, Placer, Plumas, Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, Sartta Clara, Santa Cruz, Shasta, 
Sierra, Siskiyou;· Solano, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, Yolo and Yuba Counties. 
Portions" of Kem, San Bernardino and San Luis Obispo are detailed below. 

Em12loyer Paxments Straight-Tinle Overtinle Hourly Rate 
Classification Basic Health Pension° Vacation/ Training Other Hours Total Daily Saturday Sunday 
(Journeyperson) Hourly and Holiday Payments Hourly and 

Rate Welfare Rate 1 l/2Xd I l/2Xd Holiday 

Mechaillc $61.86 14.425 14.96 3.71 0.60 0.30 8 95.855 126.785 126.785 157.715b 
Mechanic (Employed in 

158.955b industry more than 5 years) 61.86 14.425 14.96 4.95 0.60 0.30 8 97.095 128.025 128.025 

Helperc 43.30 14.425 14.96 2.60 0.60 0.30 8 76.185 97.835 97.835 1 l9.485b 
Helper (Employed in 

)ldustry more than 5 years) 43.30 14.425 14.96 3.46 0.60 0.30 8 77.045 98.695 98.695 120.345b 

#Indicates an apprenticeable craft. The cun-ent apprentice wage rates are available on the Internet@ 
http://www.dir.ca.gov/OPRLIPW App Wage!PW App WageStart.asp. To obtain any apprentice wage rates as of July 1, 2008 and prior to 
September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website 
at http://www.dir.ca.gov/das/das.html. 

•Applies to that portion of these counties north of the Tehachapi Line. For more information contact the Office of the Director -
Research Unit. 

b. For paid holidays recognized in the collective bargaining agreement employees are paid for 8 hours at straight tinle in addition to the 
Holiday rate for all hours worked. 

0 Ratio: The total number of Helpers employed shall not exceed the number of Mechanics on any one job. For more 
information on the use of Helpers contact the Office of the Director - Research Unit. 

d For Contract Service work only. All other overtime is paid at the Sunday/Holiday rate. 
e Includes an amount for Annuity Trust Fund. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all 
holidays in the collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the project, 
which is on file with the Director of Industrial Relations. If the prevailing rate is not based on a collectively bargained rate, the holidays 
upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You may obtain the holiday 
provisions for the cun-ent determinations on the Internet at http://www.dir.ca.gov/OPRL/PWD. Holiday provisions for cUtTent or 
superseded determinations may be obtained by contacting the Office of the Director -Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.l and 1773.9, contractors shall make 
h·avel and/or subsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence provisions for the 
··n-ent determinations on the Internet at http://www.dir.ca.gov/OPRLIPWD. Travel and/or subsistence requirements for current or 

1erseded determinations may be obtained by contacting the Office of the Director - Research Unit at ( 415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

DETERMl NATION: NC-23-63-1-2016-2 
ISSUE DATE: August 22, 2016 

CRAFT: OPERATING ENGINEER (HEAVY AND HIGHWAY WORK) 

EXPIRATION DATE OF DETERMINATION: June 25, 2017 .. The rate to be paid for work performed after this date has been determined. If work will extend past this date, the new rate must 
be paid and should be Incorporated in contracts entered Into now. Contact the Office of the Director - Researcl1 Unit for specific rates at (415) 703-4774. 

LOCALITY: All localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Kings, Lake, Lassen, Madera, 
Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, Sacremenlo, San Benito, San Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cruz, 
Shasta, Sierra, Slsl(lyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, Yolo, and Yuba counties, 

Employer Payments Straight-Time Overtime Hourly Rate 

C/assiftoallon Basia Health Pension Vacation Training Other Hours1 Total Dally/ Sunday and 
(Journeyperson) Hourly and and Payments Hourly Salurdayd Holiday 

Rate Welfare Holiday' Rate 11/2X 2X 
Classification Group' 

Area 1b Area2' Area 1b Area 2' Area 1• Area2' Area 1b Area2' 
Group 1 $42.67 $44.67 $13,63 $10.78 $4.51 $0.77 $0.74 8 $73.10 $75.10 $94.44 $97.44 $116.77 $119.77 
Group 2 $41.14 $43.14 $13.63 $10.78 $4.51 $0.77 $0.74 B $71.57 $73.57 $92.14 $95.14 $112.71 $116,71 
Group 3 $39.66 $41.66 $13.63 $10.78 $4.51 $0.77 $0.74 8 $70.09 $72.09 $89.92 $92.92 $109.75 $113.75 
Group4 $38,28 $40.28 $13.63 $10.78 $4.51 $0.77 $0.74 8 $68.71 $70.71 $87.85 $90,85 $106.99 $110.99 
Group 5 $37.01 $39.01 $13.63 $10.78 $4.51 $0.77 $0.74 8 $67.44 $69.44 $85.95 $88.95 $104.45 $108.45 
Group 6 $35.69 $37.69 $13.63 $10.78 $4.51 $0.77 $0.74 8 $66.12 $68.12 $83.97 $86.97 $101.81 $105.81 
Group 7 $34.55 $36.55 $13.63 $10,78 $4.51 $0.77 $0.74 8 $64.98 $66.98 $82.26 $85,26 $99.53 $103.53 
Group 8 $33.41 $35.41 $13.63 $10.78 $4.51 $0.77 $0.74 8 $63,84 $65.84 $80.55 $83.55 $97.25 $101.25 
Groups-A $31.20 $33.20 $13.63 $10.78 $4.51 $0.77 $0.74 8 $61.63 $63,63 $77.23 $80.23 $92.83 $96.83 

ALL CRANES AND ATTACHMENTS: 
Group 1 $44.30 $46.30 $13.63 $10.78 $4.51 $0.77 $0.74 8 $74.73 $76.73 $96,88 $99.88 $119.03 $123.03 
Group 1-A $43.55 $45,55 $13.63 $10.78 $4.51 $0.77 $0.74 8 $73.98 $75.98 $95.76 $98,76 $117.53 $121.53 

Truck Crane Assistant to Engineer $36.58 $31;!.58 $13.63 $10.78 $4.51 $0.77 $0.74 8 $67,01 $69.01 $85.30 $88.30 $103.59 $107.59 
Assistant to Engineer $34.29 $36.29 $13.63 $10.78 $4.51 $0.77 $0.74 8 $64.72 $66.72 $81.87 $84.87 $99.01 $103.01 

Group 2-A $41.79 $43.79 $13.63 $10.78 $4.51 $0.77 $0.74 8 $72.22 $74.22 $93.12 $96.12 $114.01 $118.01 
Truck Crane Assistant to Engineer $36,32 $38.32 $13.63 $10.78 $4.51 $0.77 $0.74 8 $66.75 $68.75 $84.91 $87.91 $103.07 $107.07 
Assistant to Engineer $34.08 $36.08 $13.63 $10.78 $4.51 $0.77 $0.74 8 $64.51 $66.51 $81.55 $84.55 $98.59 $102.59 

Group 3-A $40.05 $42.05 $13.63 $10.78 $4.51 $0.77 $0.74 8 $70.48 $72.48 $90.51 $93.51 $110.53 $114.5~ 

Truck Crane Assistant to Engineer $36,08 $38,08 $13.63 $10.78 $4,51 $0.77 $0.74 8 $66.51 $68.51 $84.55 $87.55 $102.59 $106.59 
Hydraulic $35.69 $37.69 $13.63 $10.78 $4.51 $0.77 $0.74 $66.12 $68,12 $83,97 $86.97 $101.81 $105.61 
Assistant to Engineer $33.80 $35.80 $13.63 $10.78 $4.51 $0.77 $0.74 $64.23 $66.23 $81.13 $84.13 $98.03 $102.03 

Group 4-A $37.01 $39.01 $13.63 $10.78 $4.51 $0.77 $0.74 8 $67.44 $69.44 $85.95 $88.95 $104.45 $108.45 

#Indicates an appren!lceable craft The current apprentice wage rates are available on the Internet al http://www.dir.ca.gov/OPRUPWAppWage/PWAppWageStart.asp. To obtain any 
apprentice wage rates as of July 1, 2008 and prior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeshlp Standards' website 
at http://www.dir.ca.gov/das/das.htm/. 

" For classmcatlons within each group, see pages 398-40. 
b AREA 1 - Alameda, Butte, Contra Costa, Kings, Marin, Merced, Napa, Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cruz, Salano, Stanislaus, 

Sutter, Yolo and Yuba counl/es; and portions of Alpine, Amador, Calaveras, Colusa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Lake, Lassen, Madera, Mariposa, Mendocino, 
Monterey, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou, Sonoma, Tehama, Tulare, Tuolumne and Trinity counties. 

0 AREA 2 - Modoc, and portions of Alpine, Amador, Calaveras, Colusa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Lake, Lassen, Madera, Mariposa, Mendocino, 
Monterey, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou, Sonoma, Tehama, Tulare, Tuolumne and Trinity counties. (Portions of counties falllng In each area delalled on page 41). 

d Saturday In the same work week may be worked al straight-lime If a job Is shut down during the normal work week due lo Inclement weather. 
• Includes an amount for supplemental dues. 
1 When three shifts are employed for five (5) or more consecutive days, seven and one-half (7 1/2) consecutive hours (exclusive of meal period), shall constitute a day of work, 

for which eight (8) times the straight time hourly rate shall be paid al the non-shift wage rate for the second shift. The !11/rd shift shall be seven (7) hours of work far eight (8) hours 
of pay at the non-shift wage rate. 

NOTE: For Special Single and Second Shift rates, please see page 39A. 

RECOGNI ED HOLIDAYS; Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining agreement, applicable to 
the particular craft, classlflcatlon, or type of worker employed on the project, which Is on file with the Dlrector of Industrial Relations. If the prevall!ng rate ts not based on a collectively 
bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You may obtain the holiday provisions for the current 
determinations an the Internet at http://www.dlr.ca.gov/OPRUPWD. Holiday provisions for current or superseded determinations may be obtained by contacting the Office of the Director -
Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall mal<e travel and/or subsistence payments to each worker to 
execute the work. You may obtain the travel and/or subsistence provisions for the current determinations on the Internet at http://WWW.dir.ca.gov/OPRUPWD. Travel and/or subsistence 
requirements for current or superseded determinations may be obtained by contacting the Office of the Director~ Research Unit at (416) 703-4774. 
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DETERMINATION: NC-23-63-1-2016-2 

CLASSIFICATIONS 

GROUP1 
Drill Equlpmen~ over 200,000 lbs 
Operator of Helicopter (when used In erection work) 
Hydraulic Excavator 7 cu yds and over 
Power Shovels, over 7 cu yds 

~ 
Highllne Cableway 
Hydraulic Excavator 3 112 cu yds up to 7 cu yds 
Licensed Construction Work Boat Operator, On Site 
Microtunneling Machine 
Power Blade Operator (finish) 
Power Shovels, (over 1 cu yd and up to and Including 7 cu 

yds m.r.c.) 

GROUP3 
Asphalt Miiiing Machine 
Cable Backhoe 
Combination Backhoe and Loader over% cu yds 
Continuous Flight Tia Bacl< Machine 
Crane Mounted Continuous Flight Tie Back Machine, 

tonnage to apply 
Crane Mounted Drill Attachments, Tonnage to apply 
Dozer, ·slope Board 
Drill Equipment, over 100,000 lbs up to and 

Including 200,000 lbs 
Gradall 
Hydraulic Excavator up to 3 112 cu yds 
Loader 4 cu yds and over 
Long Reach Excavator 
Multiple Engine Scrapers (when used as push pull) 
Power Shovels, up to and Including 1 cu yd 
Pre-Stress Wire Wrapping machine 
Side Boom Cat, 572 or larger 
Track Loader 4 cu yds and over 
Wheel Excavator {Up to and Including 750 cu yds per hour) 

GROUP4 
Asphalt Plant Englneer/Boxman 
Chicago Boom 
Combination Backhoe and Loader up to and Including % cu yds 
Concrete Batch Plants (wet or dry) 
Dozer and/or Push Cat 
DrUI Equipment, over 50,000 lbs up to and 

including 100,000 lbs 
Pull-Type Elevating Loader 
Gradesetter, Grade Checker (GPS, mechanical or otherwise) 
Grooving and Grinding Machlna 
Heading Shield Operator 
Heavy Duty Drilling Equipment, Hughes, LDH, Watson 3000 or 

similar 
Heavy Duty Repairman and/or Welder 
Lime Spreader 
Loader under 4 cu yds 
Lubrication and Service Engineer (moplls and grease rack) 
Mechanical Finishers or Spreader Machine (asphalt, Barber-

Greene and similar) 
Miller Formless M-9000 Slope Paver or similar 
Portable Crushing and Screening plants 
Power Blade Support 
Roller Operator, Asphalt 
Rubber-Tired Scraper, Self-Loading (paddle-wheels, etc) 
Rubber-Tired Earthmoving Equipment (Scrapers) 
Slip Form Paver (concrete) 
Small Tractor with Drag 
Soll Stabilizer (P&H or equal) 
Spider Plow and Spider Puller 
Timber Skidder 
Track Loader up to 4 yards 
Tractor Drawn Scraper 
T rector, Compressor Drlll Combination 
T ubex Pile Rig 
Unlicensed Construction Work Boat Operator. On Sile 
Welder · 
Woods-Mixer (and other similar Pugmill equipment) 

GROUPS 
~ace Pipe Laying Machine 
Combination Slusher and Motor Operator 
Concrete Conveyor or Concrete Pump, Truck or 

Equipment Mounted 
Concrete Conveyor, Building Site 
Concrete Pump or Pumpcrete Guns 
Drilling Equipment, Watson 2000, Texoma 700 or similar 
Drilling and Boring Machinery, Horizontal (not to apply to 

waterlines, wagon drills or Jackhammers) 
Concrete Mixers/all 
Man and/or Material Holst 
Mechanical Finishers (concrete) (Clarv, Johnson, Bidwell 

Bridge Deck or similar types) 
Mechanical Burm, Curb and/or Curb and Gutter Machine, 

Concrete or Asphalt 
Mine or Shaft Holst 
Portable Crushers 
Power Jumbo Operator (setting slip-forms, etc., in tunnels) 
Screedman (automatic or manual) 
Self Propelled Compactor with Dozer 
Tractor with boom, D6 or smaller 
Trenching Machine, maximum digging capacity over 5 ft. 

depth 
Vermeer T-6008 Rock Cutter or similar 

GROUP6 
Armor-Coater (or similar) 
Ballast Jack Tamper 
Boom-Type Backfilling Machine 
Asst. Plant l"ngineer 
Bridge andlor Gantry Crane 
Chemical Grouting Machine, truck mounted 
Chip Spreading Machine Operator 
Concrete Barrier Moving Machine 
Concrete Saws (self-propelled unit on streets, highways, 

airports, and canals) 
Deel< Engineer 
Drill Doctor 
Drill Equipmenl, over 25,000 lbs up to and 

including 50,000 lbs 
Drilling Equipment Texoma 600, Hughes 200 

series or similar up to and Including 30 ft. m,r.c. 
Helicopter Radioman 
Hydro-Hammer or similar 
Line Master 
Skldsteer Loader, Bobcat larger than 743 sertes or similar 

(with attachments) 
Locomotive 
Rotating Extendable Forklift, Lull HI-Ult or similar 
Assistant to Engineer, Truck Mounted Equipment 
Pavement Breaker, Truck Mounted, with compressor 

comblnallon 
Paving Fabric Installation and/or Laying Machine 
Pips Bending Machine (pipelines only) 
Pipe Wrapping Machine (Tractor propelled and supported) 
Screedman, (except asphaltlc concrete paving) 
Self-Loading Chipper 
Self Propelled Pipeline Wrapping Machine 
Tractor 

GROUP? 
Ballast Regulator 
Cary Lift or similar 
Combination Slurrv Mixer and/or Cleaner 
Coolanl/Slurry Tanker Operator 

(hooked to Grooving/Grinding Machine) 
Drilling l"qulpment, 20 It and under m.r.o. 
Drill Equipment, over 1,000 lbs up to and 

including 25,000 lbs 
Fireman Hot Plant 

xxx 

Grouting Machine Operator 
Hlghllne Cableway Signalman 
Statlonary Belt Loader (Kolman or similar) 
Lift Stab Machine (Vagtborg and similar types) 
Meginnes Internal Full Slab Vibrator 
Material Holst (1 Drum) 
Mechanical Trench Shield 
Partsman (heavy duty repair shop parts room) 
Pavement Breaker with or without Compressor 

Combination 
Pipe Cleaning Machine (tractor propelled and 

supported) 
Post Driver 
Roller (except Asphalt), Chip Seal 
Self Propelled Automatlcally Applied Concrete 

Curing Maohlne (on streets, highways, airports 
and canals) 

Self Propelled Compactor (without dozer) 
Signalman 
Slip-Form Pumps (lifting device for concrete forms) 
Super Sucker Vacuum Truck 
Tie Spacer 
Trenching Machine (maximum digging capacity up) 

to and Including 5 ft depth 
Truck-Mounted Rotating Telescopic Boom Type 

Lifting Device, Manltex or similar 
(Boom Truck)- Under 15 tons 

Truck Type Loader 

GROUP 
Bit Sharpener 
Boiler Tender 
Box Operator 
Brakeman 
Combination Mixer and Compressor 

(shotcrete/gunlte) 
Compressor Operator 
Deckhand 
Fireman 
Generators 
GunllelShatcrete Equipment Operator 
Heavy Duty Repairman Helper 
Hydraulic Monitor 
Ken Seal Machine (or similar) 
Mast Type Forklift 
Mlxermoblle 
Assistant to Engineer 
Pump Operator 
Refrigerator Plant 
Reservoir-Debris Tug (Self-Propelled Floallng) 
Ross Carrier (Construction site) 
Rotomist Operator 
Self Propelled Tape Machine 
Shuttlecar 
Self Propelled Power Sweeper Operator 

(Includes Vacuum Sweeper) 
Slusher Operator 
Surface Heater 
Switchman 
Tar Pot Fireman 
Tugger Holst, Single Drum 
Vacuum Cooling Plant 
Welding Machine (powered other than by electricity) 



DETERMINATION: NC-23-63-1-2016·2 

GROUP ·A 
Articulated Dump True!< Operator 
Elevator Operator 
Mini Excavator under25 H.P. (Backhoe-lrencher) 
Skldsleer Loader, Bobcat 743 series or 

Smaller and similar (without attachments) 

ALL CRANES ANO ATTACHMENTS: 

filill!!!!.1 
Cranes over 350 tons 
Derrick over 350 tons 
Self Profelled Boom Type Lifting Device over 350 tons 

GROUP 1-A 
Clamshells and Draglines over 7 cu yds 
Cranes over 100 tons 
Derricl<, over 100 tons 
Derrick Barge Pedestal mounted over 100 tons 

. Self Propelled Boom Type Lifting Device Over 100 tons 

GROUP2-A 
Clamshells and Draglines over 1 cu yds up lo and 

including 7 cu yds 
Cranes over 45 tons up to and Including 1 oo tons 
Derrick Barge 100 tons and under 
Mobile Self-Erecting Tower Crane (Potaln) over 3 stories 
Self Propelled Boom Type Lifting Device over 45 Ions 
lower Cranes 

GROUP3·A 
Clamshells and Draglines up to and Including 1 cu yd 
Cranes 45 tons and under 
Mobile Self-Erecllng Tower Crane (Potaln), 3 stories 

and under 
Self Propelled Boom Type Lifting Device 45 tons 

and under 

xx 
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GROUP4-A 
Boom Trucl< or dual-purpose A-Frame Truck, 

Non-Rotating over 15 tons. 
Truck Mounted Rotating Telescopic Boom 

Type Lifting Device, Manllex or similar 
(Boom Truck-over 15 tons) 

Truck-Mounted Rotating Telescopic Boom Type 
Lifting Device, Munltex or Similar (Boom Truck), 
under 15 tons 



DESCRIPTION FOR AREAS 1 AND 2: 

Area 1 is all of Northern California within the following Township, State 
and/or county Boundaries: 

Jommenclng In the Pacific Ocean on the extension of the Southerly 
line ofTownship 19S, of the Mount Diablo Base and Meridian, 

Thence Easterly along the Southerly line of Township 19S, to the 
Northwest corner of Township 20S, Range SE, 

Thence Southerly to the Southwest corner of Township 20$, Range SE, 
Thence Easterly to lhe Northwest corner of Township 218, Range 7E Thence 
Southerly to the Southwest corner of Township 21S, Range 7E 
Thence Easterly to the Northwest corner of Township 22S, Range 9E, 
Thence Southerly to the Southwest corner of Township 228, Range 9E, 
Thence Easterly to the Northwest corner of Township 23S, Range 10E, 
Thence Southerly to the Southwest corner of Township 24S, Range 1 OE, 
Thence Easterly to the Southwest corner of Township 2.4S, Range 31 E, 
Thence Northerly to the Northeast corner of Township 20S, Range 31E 
Thence Westerly to the Southeast corner of Township 19S, Range 29E, 
Thence Northerly to the Northeast corner of Township 17S, Range 29E, 
Thence Westerly to the Southeast corner ofTownship 16S, Range 28E, 
Thence Northerly to the Northeast corner of Township 13S, Range 28E, 
Thence Westerly to the ,Southeast corner Township 12.S, Range 27E, 
Thence Northerly to the Northeast corner ofTownshlp 12S, Range 27E, 
Thence Westerly to the Southeast corner of Township 11 S, Range 2.SE, 
Thence Northerly to the Northeast corner of Township 11S, Range 26E, 
Thence Westerly to the Southeast corner of Township 1 OS, Range 25E, 
Thence Northerly to the Northeast corner of Township 9S, Range 25E, 
Thence Westerly to the Southeast corner of Township BS, Range 24E, 
Thence Northerly to the Northeast corner of Township BS, Range 24E, 
Thence Westerly to the Southeast corner of Township 7S, Range 23E, 
Thence Northerly to the Northeast corner of Township SS, Range 23E, 
Thence Westerly to the Southeast corner of Township 5S, Range 20E, 
Thence Northerly to the Northeast corner ofTownshlp 5S, Range 20E, 
Thence Westerly to the Southeast cornerofTownship 4S, Range 19E, 
Thence Northerly to the Northeast corner of Township 1S, Range 19E, 
Thence Westerly to the Southeast corner ofTownship 1 N, Range 18E, 
Thence Northerly to the Northeast corner ofTownship 3N, Range 1 BE, 
Thence Westerly to the Southeast corner ofTownshlp4N, Range 17E, 
Thence Northerly to the Northeast corner of Township 4N, Range 17E, 
rhence Westerly to the Southeast corner of Township 5N, Range 15E, 
fhence Northerly to the Northeast corner of Township 5N, Range 15E, 
Thence Westerly to the Southeast corner of Township 6N, Range 14E, 
Thence Northerly to the Northeast corner of Township 10N, Range 14E, 
Thence Easterly along the Southern line of Township 11 N, to the 

California I Nevada State Border, 
Thence Northerly along the California I Nevada State Border to the 

Northerly line ofTownshlp 17N, 
Thence Westerly to the Southeast corner of Township 18N, Range 10E, 
Thence Northerly to the Northeast corner ofTownship 20N, Range 10E, 
Thence Westerly to the Southeast corner of Township 21 N, Range 9E, 
Thence Northerly to the Northeast corner of Township 21 N, Range 9E, 
Thence Westerly to the Southeast corner of Township 22N, Range BE, 
Thence Northerly to the Northeast corner of Township 22N, Range BE, 
Thence Westerly to the Northwest corner ofTownshlp 22N, Range 8E, 
Thence Northerly to the Southwest corner of Township 27N, Range BE, 
Thence Easterly to the Southeast corner of Township 27N, Range BE, 
Thence Northerly to the Northeast corner of Township 28N, Range BE, 
Thence Westerly to the Southeast corner of Township 2.9N, Range 6E, 
Thence Northerly to the Northeast corner of Township 32N, Range GE, 
.Thence Westerly lo the Northwest corner of Township 32 N, Range 6E, 
Thence Northerly to the Northeast corner of Township 35N, Range 5E, 
Thence Westerly to the Southeast corner of Township 36N, Range 3E, 
Thence Northerly to the Northeast corner of township 36N, Range 3E, 
Thence Westerly to the Southeast corner of Township 37N, Range 1W, 
Thence Northerly to the Northeast corner ofTownshlp 38N, Range 1W, 
Thence Westerly to the Southeast corner of Township 39N, Range 2W, 
Thence Northerly to the Northeast corner of Township 40N, Range 2W, 
Thence Westerly to the Southeast corner ofTownshlp41N, Range 4W, 

. Thence Northerly to the Northeast corner of Township 42N, Range 4W, 
Thence Westerly to the Southeast corner of Township 43N, Range 5W, 
Thence Northerly to the California I Oregon Slate Border, 
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Thence Westerly along the California I Oregon State Border lo the 
Westerly Boundary of Township Range BW, 

Thence Southerly to the Southwest corner ofTownshlp 43N, Range 8W. 
Thence Easterly to the Southeast corner of Township 43N, Range SW, 
Thence Southerly to the Southwest corner of Township 42N, Range 7W, 
Thence Easterly to the Southeast corner of Township 42N, Range 7W, 
Thence Southerly to the Southwest corner ofTownshlp 41N, Range BW, 
Thence Easterly to the Northwest earner of Township 40N, Range 5W, 
Thence Southerly to the Southwest corner of Township 38N, Range 6W, 
Thence Westerly to the Northwest corner ofTownshlp 37N, Range BW, 
Thence Southerly to the Southwest corner of Township 35N, Range 6W, 
Thence Westerly to the Northwest corner of Township 34N, Range 10W, 
Thence Southerly to the Southwest comer of Township 31 N, Range 1 OW, 
Thence Easterly to the Northwest corner of Township 30N, Range 9W, 
Thence Southerly to the Southwest corner otTownshlp 30N, Range 9W, 
Thence Easterly to the Northwest corner ofTownshlp 29N, Range SW, 
Thence Southerly to the Southwest corner ofTownship 23N, Range 8W, 
Thence Easterly to the Northwest corner ofTownshlp 22N, ·Range 6W, 
Thence Southerly to the Southwest corner of Township 1SN, Range SW, 
Thence Westerly to the Southeast corner of Township 16N, Range 9W, 
Thence Northerly to the Northeast corner of Township 16N, Range 9W, 
Thence Westerly to the Southeast. corner of Township 17N, Range 12W, 
Thence Northerly to the Northeast corner ofTownship 18N, Range 12W, 
Thence Westerly to the Northwest corner ofTownshlp 18N, Range 15W, 
Thence Southerly to the Southwest cornerofTownshlp 14N, Range 15W, 
Thence Easterly to the Northwest corner ofTownshlp 13N, Range 14W, 
Thence Southerly to the Southwest corner o!Townshlp 13N, Range 14W, 
Thence Easterly to the Northwest corner ofTownshlp 12N, Range 13W, 
Thence Southerly to the Southwest corner ofTownship 12N, Range 13W, 

. Thence Easterly to the Northwest corner of Township 11N, Range 12W, 
Thence Southerly Into the Pacific Ocean 

and Commencing in the Pacific Ocean on lhe extension of the Humboldt 
Base Line, 

Thence Easterly lo the Northwest corner of Township 1 S, Range 2E, 
Thence Southerly to the Southwest corner of Township 2S, Range 2.E, 
Thence Easterly to the Northwest corner olTownshlp 3S, Range 3E, 
Thence Southerly to the Southwest corner of Township 5S, Range 3E, 
Thence Easterly to the Southeast corner of Township 5S, Range 4E, 
Thence Northerly to the Northeast corner ofTownshlp 4S, Range 4E, 
Thence Westerly to the Southeast comer ofTownship 3S, Range 3E, 
Thence Northerly to the Northeast corner of Township 5N, Range 3E, 
Thence Easterly to the Southeast corner of Township 6N, Range 5E, 
Thence Northerly to the Northeast corner ofTownship 7N, Range 5E, 
Thence Westerly to the Southeast corner of Township SN, Range 3E, 
Thence Northerly to the Northeast corner of Township 9N, Range 3E, 
Thence Westerly to the Southeast corner olTownship 10N, Range 1E, 
Thence Northerly to the Northeast corner o!Townshlp 13N, Range 1E, 
Thence Westerly Into the Pacific Ocean, 

excluding that portion of Northern California contained within the 
following lines: 

Commencing at the Southwest corner of Township 12N, Range 11 E, of 
the Mount Dlablo Base and Meridian, 

Thence Easterly to the Southeast corner of Township 12N, Range 16E, 
Thence Northerly to the Northeast corner olTownshlp 12N, Range 16E, 
Thence Westerly to the Southeast corner ofTownshlp 13N, Range 15E, 
Thence Northerly to the Northeast corner of Township 13N, Range 15E, 
Thence Westerly to the Southeast corner of Township 14N, Range 14E, 
Thence Northerly to the Northeast corner of Township 16N, Range 14E, 
Thence Westerly to the Northwest corner ofTownsh!p 16N, Range 12E, 
Thence Southerly to the Southwest cornerofTownship 16N, Range 12E, 
Thence Westerly to the Northwest corner of Township 16N, Range 11 E, 
Thence Southerly to the point of beginning at the Southwest corner of 

Township 12.N, Range 11E, 

Area 2 shall be all areas not part of Area 1 described above. 



GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: OPERATING ENGINEER (HEAVY AND HIGHWAY WORK) 
(SPECIAL SINGLE AND SBCOND SHIFT) 

DETERMINATION: NC-23-63-.1-2016-2 
ISSUE DATE: August 22, 2016 
EXPIRATION DATE OF DETERMINATION: June 25, 2017" The rate to be paid forwor1< performed alter this dale has boon determined. If work will extend past !his dale, the new rate must 
be paid and should be incorporated In contracts entered Into now. Contact lhe Office of the Director- Research Unil !or specific rates at (415) 703-4774. 

LOCALITY: All localltles wllhln Alameda, Alpine, Amador, Bulte, Calaveras, Colusa, Conlra Cosla, Pel Norte, El Dorado, Fresno, Glenn, Humboldl, l<lngs, Lake, Lassen, Madera, 
Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cruz. 
Shasta, Sierra, Siskiyou, Solano, Sonoma, Sianlslaus, Sutter, Tehama. Trinlly, Tulare, Tuolumne, Yolo, and Yuba counties. 

EmQlo~er Pa~r~enJs Stralghl"Time Overtime tJourl~ Rate 

Classlficallon Basic Health Pension Vacation Training Oiher Hours Total Dally/ Sunday and 
(Joumeyperson) Hourly and and Payments Hourly Saturday' Holiday 

Rate Welfare Holiday' Rate 1112X 2X 
Classification Group0 

Area 1b Area2° Area 1• Area2" Area 1• Area 21;" Area 1" Area2c 
Group 1 $47.00 $49.00 $13.63 $10.78 $4.51 $0.77 $0.74 $77.43 $79.43 $100.93 $103.93 $124.43 $128.43 
Group2 $45.27 $47.27 $13,63 $10.78 $4.51 $0.77 $0.74 $75.70 $77.70 $98.34 $101.34 $120.97 $124.97 
Group3 $43.61 $45.61 $13.63 $10,78 $4.51 $0.77 $0.74 $74,04 $76.04 $95.85 $98.85 $117,65 $121,65 
Group 4 $42.05 $44.05 $13.63 $10,78 $4,51 $0.71 $0.74 $72.48 $74.48 $93.51 $96,51 $114.53 $116.53 
Group 5 $4b.63 $42.63 $13.63. $10.78 $4,51 $0.77 $0.74 $71.06 $73.06 $91.38 $94.38 $111.69 $115.69 
Group 6 $39.13 $41.13 $13.63 $10.78 $4.51 $0.77 $0.74 8 $69.56 $71.56 $89.13 $92.13 $106.69 $112.69 
Group 7 $37.85 $39.85 $13.63 $10.78 $4.51 $0.77 $0.74 8 $68.28 $70.28 $87.21 $90.21 $106.13 $110.13 
Group a $36.58 $38,58 $13.63 $10,78 $4.51 $0.77 $0.74 8 $67,01 $69.01 $85.30 $88.30 $103.59 $107.59 
Group8-A $34.07 $36.07 $13.63 $10.78 $4.51 $0.77 $0.74 8 $64.50 $66,50 $81.54 $84.54 $98.57 $102.57 

ALL CRANES AND ATTACHMENTS: 
Group 1 $48.73 $50.73 $13.63 $10.78 $4.51 $0.77 $0.74 $79.16 $81.16 $103,53 $106.53 $127.89 $131.89 
Group 1·A $47.96 $49.98 $13.63 $10.76 $4.51 $0.77 $0.74 $78.41 $80,41 $102.40 $105.40 $126,39 $130.39 

Truck Crane Assistant tci' Engineer $40.15 $42.15 $13.63 $10.78 $4.51 $0.77 $0.74 $70.58 $72.58 $90.86 $93.66 $110.73 $114.73 
Assistant to Engineer $37.56 $39.56 $13.63 $10.78 $4.51 $0.77 $0.74 B $67.99 $69.99 $86.77 $89.77 $105.55 $109.55 

Group 2,A $45.99 $47.99 $13.63 $10,78 $4.51 $0.77 $0.74 6 $76.42 $78.42 $99.42 $102.42 $122.41 $126.41 
Truck Crane Assistant to Englneer $39.86 $41.86 $13.63 $10.76 $4.51 $0.77 $0.74 8 $70.29 $72.29 $90.22 $93.22 $110.15 $114.15 
Assi•Jant to Engineer $37,33 $39,33 $13.63 $10.78 $4.51 $0.77 $0.74 8 $67.76 $69,76 $86.43 $89.43 $105.09 $109.09 

Group 3-A $44.03 $46.03 $13.63 $10.78 $4.51 $0.77 $0.74 8 $74.46 $76.46 $96.48 $99.48 $118.49 $122.49 
Truck Crane Assistant to Engineer $39.59 $41.59 $13.63 $10.78 $4.51 $0.77 $0.74 8 $70.02 $72.02 $89.82 $92.82 $109,61 $113.61 
Hydraulic $39.13 $41.13 $13.63 $10.78 $4,51 $0.77 $0.74 8 $69.56 $71.56 $89.13 $92.13 $108.69 $112.69 
Assistant lo Engineer $37.02 $39.02 $13.63 $10.78 $4.51 $0.77 $0.74 8 $67.45 $69,45 $85,96 $88.96 $104.47 $108.47 

Group4·A $40.63 $42.63 $13.63 $10.78 $4.51 $0.n $0.'14 8 $71-06 $73.06 $91.38 $94.38 $111.69 $115.69 

#Indicates an apptenuceable craft. The current apprentice wage rates are available on lhe Internet at http://www.dlr.co.gov/OPRUPWAppWage/PWAppWageStart.asp. To obtain any 
apprentice wage rates as or July 1, 2008 and prior lo September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website 
at hltp://WWW,dlr.ca.govldasldas.htmt. 
• For classifications within each group, see pages 398-40. 
" AREA 1 - Alameda, Suite, Contra Costa, Kings, Marin, Merced, Napa, Sacramenlo, San Benito, San Francisco, San Joaquin, San Moleo, Santa Ciara, Sanla Cruz, Solano, Stanislaus, 

Suiter, Yolo and Yuba counties; and portions or Alpine, Amador, Calaveras, Colusa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Lake, Lassen, Madera, Mariposa, Mendocino, 
Monterey, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou, Sonoma, Tehama, Tulare, Tuolumne and Trlnlly counties. 

" AREA 2" Modoc, and portions or Alpine, Amador, Calaveras, Colusa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Lake, Lassen, Madera, Moriposa, Mendocino, 
Monterey, Nevade, Placer, Plumas, Shasta, Sierra, Siskiyou, Sonoma, Tehama, Tulare, Tuolumne and Trlnlly counlles. (Portions of counlies falling in each area detailed on page 41). 

' Saturday in the same work week may be worked etstralghHlme Ir a job Is shul down during lhe normal work week due lo inclement weather. 
e Includes an amount for supplemental dues. 

RE COG NI ED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate ror Holiday work shall be paid, shall be all holidays In the collective bargaining agreement, applicable 
to the particular cratt, classification, or lypa of worker employed on the project, which Is on file with Iha Director of Industrial Relallons. If the prevailing rate is not based on a collectively 
bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided In Section 6700 of the Government Code. You may obtain the holiday provisions for the current 
dotermlnallons on the Internet at http://www.dir.ca,gov/OPRUPWO. Holiday provisions for current or superseded determlnallons may bo obtained by contacting tho Office of the Dlreclor
Research Unit at (415) 703-4774. 

TRAVEL ANO/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Seclions 1773.1 and 1773.9, contractors shall make travel and/or subslslence paymenls Jo each worker to 
execute the work. You may obtain the travel and/or subsistence provisions for the current delermlnalions on lhe Internet at http://wwW.dir.ca.gov/OPRUPWD. Travel and/or subsistence 
requirements for current or superseded dalermlnallons may be obtained by contacting lhe Office of the Director- Research Unit at (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: OPERATING ENGINEER (BUILDING CONSTRUCTION) 

DETERMINATION: NC-23-B3-1-2016-2A 
ISSUE DATE: August 22, 2016 
EXPIRATION DATE: OF DETERMINATION: June 25, 2017" The rate to be paid for work pelformed after this date has been determined. If work will extend pastthls date, the new rate must be 
paid and should be incorporated in contracts entered Into now. Contactlhe Office of the Director- Research Unit for specmc rates at (415) 703-4774. 

LOCALITY: All localttlss within Alpine, Amador, Butte, Calaveras, Colusa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Kings, Lake, Lassen, Madera, Mariposa, Mendocino, 
Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, Sacramento, San Benito, San Joaquin, Santa Cruz, Shasta, Sierra, Siskiyou, Sonoma, Stanislaus, Sutter, Tehama, Trinity, 
Tulare, Tuolumne, Yolo, ancl Yuba counties. 

Em~lo~e[ ['a~ments S!ralg!Jt-Tjme overtime l:loyrll Rate 

Classification Basic Health Pension Vacation Training Other Ho uni Total Dally/ Sunday and 
(Journeyperson) Hourly and and Payments Hourly Saturday' Holiday 

Rate Welfare Holiday' Rale 11/2X 2X 
Classification Group" 

Area 1" Area2° Area1" Area2° Area1" Area2" Area1b Area2° 
Group1 ·· $41.26 $43.25 $13.63 $10.78 $4,51 $0.77 $0.74 8 $71.68 $73.68 $92.31 $95,31 $112.93 $116.93 
Group2 ... $39.80 $41.80 $·t3,63 $10,78 $4.51 $0.77 $0.74 8 $70.23 $72.23 $90.13 $93.13 $110.03 $114.03 
Group 3 · $38.40 $40.40 $13.63 $10.78 $4.51 $0.77 $0,74 8 $68.83 $70.83 $88,03 $91.03 $107.23 $111.23 
Group 4 $37.07 $39.07 $13.63 $10.78 $4.51 $0.77 $0.74 8 $67.50 $69.50 $86,04 $89,04 $104.57 $108.57 
Group5 ·. $35.86 $37.66 $13.63 $10.78 $4.51 $0.77 $0,74 8 $66.29 $68,29 $84.22 $87.22 $102.15 $106.15 
Group6 $34.59 $36,59 $13.63 $10.78 $4.51 $0.77 $0,74 B $65.02 $67.02 $82.32 $85.32 $99.61 $103.61 
Group7 $33.50 $35.50 $13.63 $10.78 $4.51 $0,77 $0.74 8 $63.93 $65.93 $80,68 $63.68 $97.43 $101.43 
Groups $32.42 $34.42 $13.63 $10.78 $4.61 $0.77 $0.74 8 $62.85 $64.65 $79.06 $82.06 $95,27 $99,27 
Groupe-A $30,30 $32,30 $13.63 $10.78 $4.51 $0.77 $0,74 8 $60.73 $62.73 $75.86 $78.88 $91,03 $95,03 

ALL CRANES AND ATTACHMENTS: 
Group1 $42.85 $44,85 $13.63 $10.76 $4.51 $0.77 $0,74 8 $73.28 $75.26 $94.71 $97.71 $116.13 $120,13 
Group 1-A $42.10 $44.10 $13.63 $10.78 $4.51 $0.77 $0.74 8 $72.53 $74,53 $93.58 $96.68 $114.63 $118.63 

Truck Crane Assistant to Engineer $35.44 $37.44 $13.63 $10.78 $4.51 $0.77 $0.74 8 $65,87 $67,87 $83.59 $86.59 $101.31 $105.31 
.l\sslstant to Engineer $33,27 $35.27 $13.63 $10.78 $4.51 $0.77 $0,74 8 $63.70 $65.70 $80.34 $83,34 $96,97 $100,97 

ip2-A $40.41 $42.41 $13.63 $10.78 $4,51 $0.77 $0.74 8 $70.84 $72.84 $91,05 $94.05 $111.25 $115.25 
. ruck Crane Assistant to Engineer $35.20 $37.20 $13.63 $10.78 $4.51 $0.77 $0,74 8 $65.63 $67.63 $83.23 $86,23 $100.83 $104.63 
Assistant to Engineer $33,05 $35.05 $13.63 $10.78 $4.51 $0.77 $0,74 8 $63.48 $65.48 $80.01 $83,01 $96,53 $100,53 

Group3-A $38.77 $40.77 $13.63 $10.78 $4.51 $0.77 $0.74 8 $69.20 $71.20 $88.59 $91.59 $107.97 $111.97 
Truck Crane Assistant to Engineer $34.96 $36.96 $13,63 $10.78 $4.61 $0.77 $0.74 8 $65,39 $67.39 $82.87 $85.87 $100.35 $104.35 
Hydraulic $34.59 $36,69 $13.63 $10.78 $4.51 $0.77 $0.74 a $66.02 $67.02 $82.32 $05,32 $99,61 $103,61 
Assistant to Engineer $32,80 $34.80 $13.63 $10.78 $4,51 $0.77 $0.74 8 $63.23 $65.23 $79,63 $82.63 $96.03 $100.03 

Group4-A $35.86 $37.86 $13,63 $10.78 $4.51 $0.77 $0.74 a $66.29 $68.29 $84.22 $87.22 $102.15 $106,15 

#Indicates an apprenticeable craft. The current apprentice wage rates are avallal>le on the Internet at http://www.dlr.ca.gov/OPRUPWAppWage/PWAppWageSlart.asp. To obtain any 
apprentice wage rates as of July 1, 2008 and prior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to !he Division of Apprenllceship Standards' website 
al http;llwww.dlr.ca.gov/das/das.html. 
' For classlflcations within each group, see pages 39B-40. 
b ARElA 1 - Butte, Kings, Merced, Napa, Sacramento, San Benito, San Joaquin, Santa Cruz, Stanislaus, Sutter, Yolo, and Yuba counties; and portions of Alpine, Amador, Calaveras, 

Colusa, Del Norte, El Dorado, Fresno, Glenn, Humbold~ Lake, Lassen, Madera, Mariposa, Mendocino, Monterey, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou, Sonoma, Tehama, 
Tuolumne and Trinity counties. · 

' AREA 2 - Modoc, and portions of Alpine, Amador, Calaveras, Colusa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Lake, Lassen, Madera, Marlposa, Mendocino, 
Monterey, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou, Sonoma, Tehama, Tulare, Tuolumne and Trinity counties. (Portions of counties falling in each area detailed on page 41). 

' Saturday In the same work week may be worked at straight-time If a job is shut down during the normal work week due to Inclement weather. 
' Includes an amount for supplemental dues, 
1 When three shifts are employed for five (5) or more consecutive days, seven and one-half (7 112) consecutive hours (exclusive Of meal period), shall constitute a day of work, 

for which eight (8) times the straight time hourly rate shall be paid at the non-shift wage rate for the second shilt. The third shift shall be seven (7) hours of work for eight (8) hours 
of pay atthe non-shift wage rate. 

NOTE: For Special Single and Second Shilt rales, please see page 40C, 

RECOGNI ED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays In the collective bargaining agreement, applicable to the 
particular craft, classification, or type of worker employed on the project, which is on file wllh !he Director of Industrial Relations. If the prevalllng rate Is not based on a coliectlvely bargained rate, the 
holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code, You may obtain the holiday provisions for the current determinations on the Internet at 
http://www.dlr.ca.gov/OPRUPWD. Holiday provisions for current or superseded determinations may be obtained by contacting the Office of the Director- Research Unit at(415) 703-4774. 

TRAVEL AND/OR SUBSJSTENCI': PAYMENT: In accordance with Labor Code Sections 1773. 1 and 1773.9, contractors shall make travel and/or subsistence payments 10 each worker to execute the 
work. You may obtain the travel and/or subsistence provisions forthe current determinations on !he Internet at http://www.dlr.ca.gov/OPRUPWD. Travel and/or subsistence requirements for current or 
superaeded determinations may be obtained by contacting the Office of the Director- Research Unit at (415) 703-4774. 

xxx 



GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAW CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: OPERATING ENGINEER (BUILDING CONSTRUCTIONj 
(SPECIAL SINGLE AND SECOND SHIFT) 

DETERMINATION: NC-23-63-1-2016-2A 
ISSUE DATE: August 22, 2016 
EXPIRATION DATE 01' DETERMINATJON: June 25, 2017"The rate to be paid for work performed after this date_has been determined. If work will extend past this date, \he new rate must be paid and 
should )le incorporated in contracts entered Into now. Conlact the Office of the Director- Research Unit for specific rates at (415) 7034774. 

LOCALITY: All localities within Alpine, Amador, Butte, Calaveras, Colusa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Kings, Lake, Lassen, Madera, Mariposa, Men<locino, Merced, Modoc, 
Monterey, Napa, Nevada, Placer, Plumas, Sacramento, San Benito, San Joaquin, Santa Cruz, Shasta, Sierra, Siskiyou, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, 
Yolo, and Yuba counties. 

s!ll~lo~er Pa~rnents Straight-Time Overtime !:jou[J~ Bate 

Classiflcation Basic Health Pension Vacation Training Other Hours Total Daily/ Sunday and 
(Journeyperson) Hourly and and Payments Hourly Saturday• Holiday 

Rate Welfare Holiday' Rate 1 ·112x 2X 
C\asslftcatlon Group' 

Area 1' Area2° Area 1° Area 2° Area 1' Area2° Area 1' Area 2° 
Group 1 $45.40 $47.40 $13.63 $10.78 $4,51 $0,77 $0.74 8· $75.83 $77.83 $98.53 $101.53 $121,23 $125.23 
Group 2 $43.76 $45.76 $13.63 $10.78 $4.51 $0.77 $0.74 8 $74.19 $76.19 $96.07 $99.07 $117.95 $121.95 
Group 3 $42.20 $44.20 $13,63 $10.78 $4.51 $0.77 $0.74 8 $72.63 $74.63 $93.73 $96,73 $114.83 $116.63 
Group4 $40.68 $42.68 $13.63 $10.76 $4.51 $0.77 $0.74 8 $71.11 $73.11 $91.45 $94.45 $111.79 $115.79 
Group 5 $39.33 $41.33 $13.63 $10.78 $4.51 $0.77 $0.74 8 $69,76 $71.76 $89.43 $92.43 $109.09 $113.09 
Group 6 $37.89 $39.89 $13.63 $10.78 $4.51 $0.77 $0.74 8 $68.32 $70.32 $87.27 $90.27 $106,21 $110.21 
·Group 7 $36,68 $38.68 $13.63 $10.78 $4.51 $0.77 $0.74 a $67.11 $69.11 $85.45 $88.45 $103.79 $107.79 
Group 8 $36.47 $37.47 $13.63 $10.78 $4.51 $0.77 $0.74 $65,90 $67.90 $83,64 $86.64 $101.37 $105.37 
Group 8-A $33.08 $35.08 $13.63 $10.78 $4,51 $0,77 $0.74 $63.51 $65.51 $80.05 $83,05 $96,59 $100.59 

AL.I.. CRANES ANO ATTACHMENTS: 
Group1 $47.11 $49.11 $13.63 $10.78 $4,51 $0.77 $0.74 8 $77.54 $79.54 $101.10 $104.10 $124.65 $128.65 
Group 1"A $46.36 $48.36 $13.63 $10.78 $4.51 $0.77 $0.74 $76.79 $78.79 $99.97 $102.97 $123.15 $127.15 

Truck Crane Assistant to Engineer $38.87 $40.87 $13.63 $10.78 $4.51 $0.77 $0.74 8 $69.30 $71,30 $88,74 $91.74 $108.17 $112.17 
Assistant to Engineer $36.41 $38.41 $13.63 $10.76 $4,51 $0.77 $0.74 8 $66.84 $68.84 $85.05 $88.05 $103,25 $107,25 

Group 2"A $44.45 $46.45 $13.63 $10.78 $4.51 $0.77 $0.74 8 $74.88 $76.88 $97.11 $100.11 $119.33 $123.33 
Truck Cran'e Assistant to Engineer $38.60 $40.60 $13.63 $10.78 $4,51 $0.77 $0.74 8 $69.03 $71.03 $88.33 $91.33 $107.63 $111.63 
Assistant to Engineer $36.17 $38.17 $13.63 $10.78 $4.51 $0,77 $0.74 8 $66.60 $68.60 $84.69 $87,69 $102,77 $106.77 

Group 3"A $42.59 $44.59 $13.63 $10.78 $4.51 $0.77 $0.74 $73,02 $75.02 $94.32 $97.32 $115.61 $119.61 
Truck Crane Assls\anl to Engineer $38.33 $40.33 $13.63 $10,78 $4.51 $0,77 $0.74 8 $68.76 $70.76 $87.93 $90,93 $'107.09 $111.09 
Hydraulic $37,89 $39.89 $13.63 $10.78 $4.51 $0.77 $0.74 8 $68.32 $70.32 $87.27 $90.27 $106.21 $110.21 
Assistant to Engineer $35.89 $37.89 $13.63 $10.78 $4.51 $0.77 $0.74 8 $66.32 $68.32 $84.27 $87.27 $102.21 $106.21 

Group 4-A $39.33 $41.33 $13.63 $10.78 $4,51 $0.77 $0.74 $69.76 $71.76 $89.43 $92.43 $109.09 $113.09 

#Indicates an apprentlceable craft. The current apprentice wage rates are available on the Internet at http://www.dlr.ca.gov/OPRUPWAppWage/PWAppWageStart.asp. To obtain any 
apprentice wage rates as of July 1, 2008 and prior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website 
at http://www.dir.ca.govldas/das.html. 
a For classifications Within each group, see pages 398-40. 
h AREA 1 " Butte, Kings, Merced, Napa, Sacramento, San Benito, San Joaquin, Santa Cruz, Stanislaus, Sutter, Yolo, and Yuba counties: and portions of Alpine, Amador, Calaveras, 

Colusa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Lake, Lassen, Madera, Mariposa, Menduclno, Monterey, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou, Sonoma, Tehama, 
Tulare, Tuolumne and Trinity counties, 

c AREA 2 - Modoc, and portions of Alpine, Amador, Calaveras, Colusa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Lake, Lassen, Madera, Mariposa, Mendocino, 
Monterey, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou, Sonoma, Tehama, Tulare, Tuolumne and Trinity counties. (Portions of counties falling in each area detailed on page 41). 

• Saturday In the same work week may be worked at straight-time if a job is shut down during the normal work weel< due to Inclement weather. 
• Includes an amount for supplemental dues. 

RECOGNI ED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate tor Holiday work shall be paid, shalt be all holidays in the collective bargaining agreement, applicable to the 
particular craft, classification, or type of worker employed on the projecl, whicl1 is on file with tl1e Director of Industrial Relations. If the prevailing rate is not based on a collectively bargained rate, the 
holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You may obtain lhe holiday provisions for the current determinations on the Internet at 
h\lp:/lwww.dlr.ca.gov/OPRUPWD. Holiday provisions for current or superseded detennlnatlons may be obtained by contacting the Office of the Director-Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or subsistence payments lo each worker to execute \he work. 
You may obtain the travel and/or subsistence provisions for the current determinations on the Internet at http://www.dir.ca.gov/OPRUPWD. Travel and/or subsistence requirements for current or 
superseded determinations may be obtained by contacting the Office of \he Director- Research Unit at (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 ANO 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: STEEL ERECTOR AND FABRICATOR{OPERATING ENGINEER-HEAVY AND HIGHWAY WORK)' 

DETERMINATION: NC-23-63-1-2016-2D 
ISSUE: DATE:; August 22, 2.016 
EXPIRATION DATE OF DETERMINATION: June 25, 2017" The rate to be paid for work performed after this date has been delermlned. If work will extend past this date, the 
new rate must be paid and should be Incorporated In contracts entered lnlo now. Conlact the Office of the Director-Research Unit for speclftc rates at (415) 703-4774. 

LOCALITY: All localllles Wilhln Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Kings, Lake, Lassen, 
Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumes, Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, 
Santa Clara, Santa Cruz, Shasta, Sferra, Siskiyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, Yolo, and Yuba counties. 

Employer Payments Slralghl-Time Overtime Houdv Bate 

Classlffcatlon Basic Health Pension Vacation Training Other Hours' Total Dally" Saturday•&b Sunday and 
(Journeyperson) Hourly and and Payments Hourly Holiday 

Rate Welfare Holldayd . Rate 1112X 11/2X 2X 

GroupA-1 $45.27 $13.63 $10.78 $4.51 $0.77 $0.74 8 $76.70 $98.34 $98.34 $120.97 

Group1 $44.52 $13.63 $10.78 $4.51 $0.77 $0.74 $74.95 $97.21 $97.21 $119.47 
Truck Crane Assistant to Engineer $37.20 . $13,63 $10.78 $4.51 $0.77 $0.74 8 $67.63 $86.23 $86.23 $104.83 
Assistant to Engineer $34.97 $13.63 $10.78 $4.51 $0.77 $0.74 8 $65.40 $82.89 $82,89 $100,37 

Graup2 $42.75 $13,63 $10.78 $4.61 $0.77 $0.74 8 $73.18 $94.56 $94.56 $115.93 
Truck Crane Assistant to Engineer $36.98 $13.63 $10.78 $4.51 $0.77 $0.74 8 $67.41 $85,90 $85,90 $104.39 
Asslslant1o Engineer $34.70 $13.63 $10.78 $4.51 $0.77 $0,74 $65,13 $82 .. 48 $82.48 $99.83 

Group3. $41.27 $13.63 $10.78 $4.51 $0.77 $0.74 8 $71.70 $92.34 $92,34 $112.97 
Truck Crane Assistant to Engineer $36.71 $13.63 $10.78 $4.51 $0.77 $0.74 8 $67.14 $85.50 $85.50 $103.85 
Hyaraullc $36,32 $13.63 $10.78 $4.61 $0.77 $0.74 8 $66.75 $84.91 $84.91 $103.07 
Assistant to Engineer $34.48 $13.63 $10.78 $4.51 $0.77 $0.74 6 $64,91 $82.15 $82.15 $99.39 

Group4 $39,25 $13,63 $10.78 $4.61 $0.77 $0.74 $69.68 $89.31 $89.31 $108,93 
Group5 $37.95 $13.63 $10.78 $4.51 $0.77 $0.74 $68,38 $87,36 $87,36 $106.33 

If. Indicates an apprenticeable craft. The current apprentice wage rates are available on the lnlemet at hltp;l/www.dlr.ca.gov/OPRUPWAppWage/PWAppWageStart.asp. To 
obtain any apprentice wage rates as of July 1, 2008 and prior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of 
Appren!!ceshlp Standards' website at http://www.dlr.ca.gov/das/das.html. 
' Saturday In the same work week may be worked al straight-time rates if a job Is shut down during the normal worl< week due to Inclement weather. 
b Rate applies to the first 2 daily overtime hours and the first B hours on Saturday only. All other time Is paid at the Sunday/Holiday overtime rate. 
° For Building Construction, see page 40B 
d Includes an amount for supplemental dues, 
' When three shifts are employed for five (5) or more consecutive days, seven and one-half (7 112) consecutive hours (exclusive of meal period). shall constllute a day of 

work, for which eight (B) times lhe straight time hourly rate shall be paid al the non-shift wage rate.for lhe second shift. The third shift shall be seven (7) hours of work for 
eight (8) hours of pay at the non-shirt wage rate. 

GROUPA-1 
Cranes over 350 Tons 
Derrick over 350 Tons 
Self Profelled Boom Type Lifting Devices over.350 Tons 

GROUP1 
Cranes over 100 tons 
Derrick over 100 Ions 
Self Propelled Boom Type Lifting Device over 100 tons 

GROUP2 
Cranes over 45 tons up to and Including 100 tons 
Derrick, 100 tons and under 
Self Propelled Boom Type Lifting Device, over 45 tons 
Tower Crane 

NOTE: For Special Single and Second Shift rates, please see page 45A. 

GROUP3 
Cranes, 45 Lons and under 
Self Propelled Boom Type Lifting Device, 45 tons and under 

GROUP4 
Chicago Boom 
Forkll!t, 10 tons and over 
Heavy Duly Repairman/Welder 

QBQ.!!P.j 
Boom Cat 

RECOGNI E:D HOLtDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining agreement, 
applicable to the particular craft, classification, or type of worker employed on the pmject, which Is on file with the Director of Industrial Relallons, If the prevalllng rate Is not based on a 
collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided In Section 6700 of the Government Cade. You may obtain the holiday provisions 
for the current determlnellons on the Internet at http://www.dir.ca.gov/OPRUPWD. Holiday provisions for current or superseded delermlnallons may be obtained by contacllng lhe Office of 
the Director- Research Unit at (415) 703-4774. 

TRAVE:L AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or subsistence payments to each worker to 
execute the work. You may obtain 1he travel and/or subsistence provisions for the current determinations on the Internet at http://www.dlr.ca.gov/OPRUPWD. Travel and/or subsistence 
requirements fOr current or superseded determinations may be obtained by contacting the Office of the Director- Research Unit at (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: STEEL ERECTOR AND FABRICATOR (OPERATING ENGINEER-HEAVY AND HIGHWAY WORK)" 
(SPECIAi- SINGlE ANO SECOND SHIFT) 

DJ::TERMINATION: NC-23-63-1-2016-2D 
ISSUE DATE: August 22, 2016 
EXPIRATION DATE OF DETERMINATION: June 25, 2017" The rate to be paid for work performed after this date has been determined. If work will extend past this date, 
the new rate must be paid and should be incorporated In contracts entered Into now. Contact the Office of the Director- Research Unit for specific rates at (415) 703-4774. 

LOCALITY: All localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Kings, Lake, Lassen, 
Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, 
Santa Clara, Santa Cruz, Shasta, Sierra, Siskiyou, Solano, Sonoma, Stanlslaus, Sutter, Tehama, Trlnlly, Tulare, Tuolumne, Yolo, and Yuba counties. 

Employer Payments Straight-Time Overtime Hourly Rate 

Classification Basic Health Pension Vacallon Training Other Hours Tola! Dally• Saturday""" Sunday and 
(Journeyperson) Hourly and and Payments Hourly Holiday 

Rate Welfare Holiday" Rate 1112X 11/ZX 2X 

GroupA-1 $49.82 $13.63 $10.78 $4.51 $0.77 $0.74 $80.25 $105.16 $105.16 $130.07 

Group 1 $49.07 $13.63 $10.78 $4.51 $0.77 $0.74 8 $79.50 $104.04 $104.04 $128.57 
Truck Crane Assistant to Engineer $40.84 $13.63 $10.78 $4.51 $0.77 $0.74 8 $71.27 $91.69 $91.69 $112.11 
Assistant to Engineer $38.32 $13.63 $10.78 $4.51 $0.77 $0.74 8 $68.75 $87.91 $87.91 $107.07 

Group2 $47.09 $13.63 $10.78 $4.51 $0.77 $0.74 B $77.52 $101.07 $101.07 $124.61 
Truck Crane Assistant to Engineer $40.59 $13.63 $10.78 $4.51 $0.77 $0.74 8 $71.02 $91.32 $91.32 $111.61 
Assistant to Engineer $38.04 $13.63 $10.78 $4.51 $0.77 $0.74 8 $68.47 $87.49 $87.49 $106.51 

Group 3 $45.41 $13.63 $10.78 $4.51 $0.77 $0.74 8 $75.84 $98.55 $98.55 $121.25 
Truck Crane Assistant lo Engineer $40.29 $13.63 $10.78 $4.51 $0.77 $0.74 8 $70.72 $90,87 $90.87 $111.01 
Hydraulic $39.86 $13.63 $10.78 $4.51 $0,77 $0.74 8 $70.29 $90.22 $90.22 $110.15 
Assistant to Engineer $37.78 $13.63 $10.78 $4.51 $0.77 $0.74 8 $68.21 $87.10 $87.10 $105.99 

Group4 $43.15 $13.63 $10.78 $4.51 $0,77 $0,74 8 $73.58 $95.16 $95.16 $116.73 
Group 5 $41.68 $13.63 $10.78 $4.51 $0.77 $0.74 8 $72.11 $92.95 $92.95 $113.79 

#Indicates an apprenticeable craft. The current apprentice wage rates are available on the Internet at http://www.dlr.ca.gov/OPRUPWAppWage/PWAppWageStart.asp. To 
obtain any apprentice wage rates as of July 1, 2008 and prior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of 
Apprenticeship Standards' website at http://www.dir.ca.gov/das/das.html. 
' Saturday in the same work week may be worked at straight-lime rates If a job Is shut down during the normal work week due to inclement weather. 
b Rate applies to the first 2 dally overtime hours and the first 8 hours on Saturday only. All olher time is paid at the Sunday/Holiday overtime rate. 
' For Bulldlng Construction, see page 40B 
0 Includes an amount for supplemental dues. 

GROUPA-1 
Cranes over 350 Tons 
Derrick over 350 Tons 
Self Profelled Boom Type Lifting Devices over 350 Tons 

GROUP1 
Cranes over 100 tons 
Derrick over 100 tons 
Self Propelled Boom Type Lifting Device over 100 tons 

GROUP2 
Cranes over 45 tons up to and Including 100 tons 
Derrick, 100 tons and under 
Self Propelled Boom Type Lifting Device, over 45 tons 
Tower Crane 

GROUP3 
Cranes, 45 tons and under 
Self Propelled Boom Type Llttlng Device, 45 tons and under 

GROUP4 
Chicago Boom 
Forklift, 10 tons and over 
Heavy Duty RepalrmanlWelder 

~ 
Boom Cat 

RECOGNI ED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining agreement, 
applicable lo the particular craft, classlrlcatlon, or type of worker employed on the project, which is on file with the Director of Industrial Relations. If the prevailing rate ls not based on a 
collectively bargained rate, the holidays upon which the prevalllng rate shall be paid shall be as provided in Section 6700 of the Government Code. You may obtain the holiday provisions 
lor the current determinations on the Internet at http://www.dlr.ca.gov/OPRUPWD. Holiday provisions for current or superseded determinations may be obtained by contacting the Office 
of the Director- Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: Jn accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or subsistence payments to each worl<er 
to execute the work. You may obtain the travel and/or subsistence provisions for the current determinations on the Internet at http;//www.dlr.ca.gov/OPRUPWD. Travel and/or 
subsistence requirements for current or superseded determinations may be obtained by contacting the Office of the Director- Research Unil at (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATJONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER I, ARTICLE 2, SECTIONS 1770, 1773 AND 1773. l 

TERMINATION: NC-63-3-75-2016-1 
J.SSUE DATE: February 22, 2016 

FOR LANDSCAPE CONSTRUCTION PROJECTS 

CRAFT: #OPERATING ENGINEER 

EXPIRATION DATE OF DETERMINATION: June 30, 2016* Effective until superseded by a new determination issued by the Director oflndustrial 
Relations. Contact the Office of the Director -Research Unit at (415) 703-4774 for the new rates after 10 days after the expiration date if no subsequent 
determination is issued. 

LOCALITY: All localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Nolte, El Dorado, Fresno, Glenn, Humboldt, 
Kings, Lake, Lassen, Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, Sacramento, San Benito, San 
Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cruz, Shasta, Sie1ra, Siskiyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, 
Tuolumne, Yolo, and Yuba Counties. 

Employer Payments Strnight-Time Overtime Hourly Rate 
Classification 
(Journeyperson) 

Basic 
Hourly 
Rate 

Health Pension Vacation Training Other Hours Total Daily Saturday• Sunday and 
and and · Payments Hourly 

Welfare Holidayd Rate 
Holiday 

l l/2X l l/2X 2X 
Classification Group" 

Area I b Area 2° Area I b Area 2c Area 1 b Area 2c Area I b Area 2° Area lb Area 2° 

GroupJ $31.03 33.03 13.2'8 10.35 3.57 0.71 0.88 8 59.82 61.82 75.335 78.335 75.335 78.335 90.85 94.85 
Group rt 27.43 29.43 13.28 10.35 3.57 0.71 0,88 8 56.22 58.22 69.935 72.935 69.935 72.935 83.65 87.65 
Group III. 22.82 24.82 13.28 10.35 3.57 0.71 0.88 8 51.61 53.61 63.02 66.02 63.02 66.02 74.43 78.43 
Group IV 20.11 22.11 13.28 10.35 3.57 0.71 0.88 8 48.90 50.90 58.955 61.955 58.955 61.955 69.01 73.0l 

#Indicates an apprenticeable craft. 'lbe current apprentice wage rates are available on the lnternet at 
http://www.dir.ca.gov/OeRLIPWAppWage/PWAppWageStart.asp. To µMain any apprentice wage rates as of July 1, 2008 and prior to September 27, 
2012, please contact the Division of Apprenticeship Standards or refor to the Division of Apprenticeship Standards' website at 
http://www.dir.cn.J1(1Y{1,,lfil;j~j_y~ ... htrn!. 

a For classifications within each group, see below. 
_.b •. AREA 1 - Alameda, Butte, Contra Costa, Kings, Marin, Merced, Napa, Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, Santa Clara, 

· ')anta Cruz, Solano, Stanislaus, Sutter, Yolo and Yuba Counties; and portions of Alpine, Amador, Calaveras, Colusa, Del Norte, El Dorado, Fresno, 
Jlenn, Humboldt, Lake, Lassen, Madera, Mariposa, Mendocino, Monterey, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou, Sonoma, Tehama, Tulare, 
Tuolumne and Trinity Counties. 

0 AREA 2 - Modoc, and portions of Alpine, Amador, Calaveras, Colusa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Lake, Lassen, Madera, 
Mariposa, Mendocino, Monterey, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou, Sonoma, Tehama, Tulare, Tuolumne and Trinity Counties. 

. (Portions of counties falling in each area detailed on page 41 ). 
ct Includes an amount for Supplemental Dues. 
•Saturdays in the same work week may be worked at straight-time if a job is shut down during the normal work week due to inclement weather, major 

mechanical breakdown or shortage of materials beyond the control of the Individual Employer. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the 
collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the 
Director of Industrial Relations. If the prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be 
paid shall be as provided in Section 6700 of the Government Code. You may obtain the holiday provisions for the current determinations on the Internet 
at hi!Il;//.!'.Y_\'IFAk&\h&Q..Y(Ol~~L/PWD. Holiday provisions for cunent or supei·seded determinations may be obtained by contacting the Office of the 
Director- Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773. I and 1773.9, contractors shall make travel and/or 
subsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence provisions for the cutrent determinations on the 
Internet athtm.11.!l'X~,gk&l\,£MLQPRL/PWD. Travel and/or subsistence requirements for current or superseded determinations maybe obtained by 
contacting the Office of the Director- Research Unit at (415) 703-4774. 

CLASSIFICATIONS 

Group I 
Landscape Finish Grade Operator. All finish grade work regardless orthe 

equipment used, and all equipment with a horsepower rating of more than 65. 

Group U 
Landscape Operator up to 65 H.P. All equipment with a manufacturer's 

horsepower rating of 65 or less except equipment covered by Group l or 
Group III. The following equipment shall be included in Group II except 
when used for finish work so long as its manufacturer's horsepower rating is 
65 or less. 

A-Frame and Winch Tmck 
Back.hoe 
Forklift (Jobsite) 

HDR Welder - Landscape - Operating Engineer's Equipment 
Hydro Seeder Machine 
Roller 
Rubber-Tired and Track Earthmoving Equipment 
Skip loader 
Straw Blowers 

Trencher - 35 Horsepower up to 65 Horsepower 

Croup ID 
Landscape Utility Operator 
Small Rubber-Tired Tractor 
Trencher - Under 35 Horsepower 

Group IV 
Assistant Landscape Utility Operator 



GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALlJ.lORNIA LABOR CODE PART 7, CHAPTER I, ARTICLE 2, SECTIONS 1770, l 773 AND 1773. l 

FOR LANDSCAPE CONSTRUCTION PROJECTS 

CRAFT: #OPERATING ENGINEER (SPECIAL SINGLE AND SECOND SHIFT) 
DETERMINATION: NC-63-3-75-2016-1 
ISSUE DATE: February 22, 2016 
EXPIRATION DATE OF DETERMINATION: June 30, 2016* Effoctivc until superseded by a new determination issued by the Director of Industrial 
Relations. Contact the Office of the Director~ Research Unit at (415) 703-4 774 for the new rates after I 0 days aller the expiration date if no subsequent 
determination is issued. 

LOCALITY: All localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, 
Kings, Lake, Lassen, Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, Sacramento, San Benito, San 
Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cruz, Shasta, Sierra, Siskiyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, 
Tuolumne, Yolo, and Yuba Counties. 

Em12loxer Paxrnents Straight-Time Overtime Hourly Rate 
Classification Basic Health Pension Vacation Training Other Hours Total Daily Saturday° Sunday& 
(Journeyperson) Hourly and and Payments Hourly Holiday 

Rate Welfare Ho Iida/ Rate I 1/2X 1 1/2X 2X 
Classification Group" 

Arca lb Area 2" Arca I b Area 2c Area 1 Area 2c Arca 1 b Area 2c Area 1bArea2° 
Group I $34.44 36.44 13.28 10.35 3.57 0.71 0.88 8 63.23 65.23 80.45 83.45 80.45 83.45 97.67 101.67 
Group II 30.39 32.39 13.28 10.35 3.57 0.71 0.88 8 59.18 61.18 74.375 77.375 74.375 77.375 89.57 93.57 
Group 111 25.20 27.20 13.28 10.35 3.57 0.71 0.88 8 53.99 55.99 66.59 69.59 66.59 69.59 79.19 83.19 

Group IV 22.30 24.30 13.28 10.35 3.57 0.71 0.88 8 51.09 53.09 62.24 65.24 62.24 65.24 73.39 77.39 

#Indicates an apprenticeahle cralt. The current apprentice wage rates arc available on the Internet at 
http://www.dir.ca.gov/OPRL/PWAppWage/PWAppWageStart.asp. To obtain any apprentice wage rates as of July I, 2008 and prior to September 27, 
2012, please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website at 
http://www.dir.ca.gov/das/das.htm!. 

" For classifications within each group, see below. 
h AREA l - Alameda, Butte, Contra Costa, Kings, Marin, Merced, Napa, Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, Santa Clara, 

Santa Cruz, Solano, Stanislaus, Sutter, Yolo and Yuba Counties; and portions of Alpine, Amador, Calaveras, Colusa, Del Norte, El Dorado, Fre~nfl. 
Glenn, Humboldt, Lake, Lassen, Madera, Mariposa, Mendocino, Monterey, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou, Sonoma, Tehama, T{ 
Tuolumne and Trinity Counties. 

c AREA 2 . Modoc, and portions of Alpine, Amador, Calaveras, Colusa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Lake, Lassen, Madera, 
Mariposa, Mendocino, Monterey, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou, Sonoma, Tehama, Tulare, Tuolumne and Trinity Counties. 
(Portions of counties falling in each area detailed on page 41 ). 

cl Includes an amount for Supplemental Dues. 
e Saturdays in the same work week may be worked at straight-time if a job is shut down during the notmal work week due to inclement weather, major 

mechanical breakdown or shortage of materials beyond the control of the Individual Employer. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the 
collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the 
Director oflndustrial Relations. If the prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be 
paid shall be as provided in Section 6700 of the Government Code. You may obtain the holiday provisions for the current determinations on the Internet 
at http://www.dir.ca.gov/OPRL/PWD. Holiday provisions for current or superseded determinations may be obtained by contacting the Office of the 
Director - Research Unit at ( 415) 703-4774. 

TRAVEL ANO/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773 .9, contractors shall make travel and/or 
·subsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence provisions for the current determinations on the 
Internet at http://www.dir.ca.gov/OPRLIPWD. Travel and/or subsistence requirements for cmTent or superseded determinations may be obtained by 
contacting the Office of the Director- Research Unit at (415) 703-4774. 

CLASSIFICATIONS 

Group I 
Landscape Finish Grade Operator. All finish grade work regardless of the 

equipment used, and all equipment with a horsepower rating of more than 65. 

Group II 
Landscape Operator up to 65 H.P. All equipment with a manufacturer's 

horsepower rating of 65 or less except equipment covered by Group 1 or 
Group 111. The following equipment shall be included in Group 11 except 
when used for finish work so long as its manufacturer's horsepower rating is 
65 or less. 

A-Frame and Winch Truck 
Backhoe 
forklift (Jobsite) 
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HDR Welder - Landscape - Operating Engineer's Equipment 
Hydro Seeder Machine 
Roller 
Ruhber-Tired and Track Earthmoving Equipment 
Skip loader 
Straw Blowers 
Trencher - 35 Horsepower up to 65 Horsepower 

Group Ill 
Landscape Utility Operator 
Small Rubber-Tired Tractor 
Trencher - Under 35 Horsepower 

Group IV 
Assistant Landscape Utility Operator 
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GENERAL PREY AILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALif'ORNIA LABOR CODE PART 7, CHAPTER I, ARTICLE 2, SECTIONS 1770, 1773 AND 1773. l 

FOR COMMERCIAL BtnLDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: #DREDGER OPERATING ENGINEER 

(CLAMSHELL AND DIPPER DREDGING AND HYDRAULIC SUCTION DREDGING) 

DETERMINATION: NC-63-3-12-2015-1 
ISSUE DATE: August 22, 2015 
EXPIRATION DATE OF DETERMINA TJON: June 30, 2016*. Effective until superseded by a new determination issued by the Director of Industrial 
Relations. Contact the Office of the Director - Research Unit at ( 415) 703-4774 for the new rates after ten days after the expiration date if no subsequent 
determination is issued. 
LOCALITY: All localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Kings, Lake, 
Lassen, Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, Sacramento, San Benito, San Francisco, San Joaquin, 
San Mateo, Santa Clara, Santa Cruz, Shasta, Sierra, Siskiyou, Solano, Sonoma, Stanislaus, Suiter, Tehama, Trinity, Tulare, Tuolumne, Yolo, and Yuba counties. 

Emnloyer Payments Straight· Time Overtime Hourly Rate 

Classification Basic Health Pension" Vacation Training Other Hours Total Dailyg Saturdayfil Sunday 
. (Journeyperson) Hourly and and Payments Hourly and 

Rate Welfare Holidal Rate 1 1/2X 11/2X Holiday 
2X 

Classification Group" 
Area lb Area lb Area lb Area lb Area 2° First Shift . Area lb Area 2c Arca 2° Arca 2° Area 2" 

Group I $42.17 44.17 13.28 12.29 4.70 0.13 0.25 8 72.82 74.82 93.905 96.905 93.905 96.905 114.99 118.99 
G!'oup2 37.21 39.21 13,28 12.29 4.70 0.13 0.25 8 67.86 69.86 86.465 89.465 86.465 89.465 105.07 109.07 
Group3 36.09 38.09 13,28 12.29 4.70 0.13 0.25 8 66.74 68.74 84.785 87.785 84.785 87.785 102.83 106:83 
Group 4 32.79 34.79 13.28 12.29 4.70 0.13 0.25 8 63.44 65.44 79.835 82.835 79.835 82.835 96.23 100.23 

Special Single & 
Area lb Second Shift Area2° Area lb Area 2° Area I b Area 2° Area 1 b Area 2° Arca 1 b Area 2° 

Group 1 $46.48 48.48 13.28 12.29 4.70 0.13 o.ts 8 77.13 79.13 100,370 103,370 100.370 103.370 123.61 127.61 
Grnup 2 40,90 42.90 13.28 12.29 4.70 0.13 0.25 8 71.55 73.55 92,000 95,000 92.000 95.000 112.45 116.45 
Group3 39,64 41.64 13.28 12.29 4.70 0.13 0.25 8 70.29 72.29 90.110 93.110 90.110 93.110 109.93 113.93 
r '\) 4 35.93 37.93 13.28 12.29 4.70 O.l3 0.25 8 66.58 68.58 84.545 87.545 84.545 87.545 102.51 106.51 

# mdicatcs an apprcnticeablc craft. The current apprentice wage rates are available on the lntemet@ http://:U,'\\'W,dh'.g11~r.miQ!?_KUP._YllA1mW_qg_li!!.Wl'.1w..:WmStart.asp . To 
ol)tain any apprentice wage rates as of July l, 2008 and prior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the l)ivision of 
Apprenticeship Standards' website at h11J1;L/.w.ww.dir.ca.govfdas/das.html. 

' Fot· classifications within each group, sec below. 
h AREA t - Alameda, Butte, Contra Costa, Kings, Mal'in, Merced, Napa, Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cmz, 

Solano, Stanislaus, Sutter, Yolo and Yuba counties; and portions of Alpine, Amador, Calaveras, Colusa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Lake, 
Lassen, Madera, Mariposa, Mendocino, Monterey, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou, Sonoma, Tehama, Trinity, Tulare, and Tuolumne counties. 

0 AREA 2 - Modoc, and portions of Alpine, Amador, Calaveras, Colusa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Lake, Lassen, Madera, Mariposa, 
Me11docino, Monterey, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou, Sonoma, Tehama, Trinity, Tulare, and Tuolumne counties (Portions of counties falling in 
. each area detailed on page 41 ). 

d Includes an amount for Supplemental Dues. 
" Includes an amount for Annuity Trust Fund, 
f Saturday in the same workweek may be worked at straight"time if a job is shut down during the nonnal workweek due to inclement weather. 
g Rate applies to the !irsl 4 daily overtime hours Monday thru Friday and the first 12 hours on Saturday. All other time worked is paid at the Sunday and Holiday 
overtime rate. 

GROUPl 

Chief'Engineer 
Day Mate (Captain) 
I.evennan/Operu\01· 

GROUP2 

Dredge Dozer 
HDlUWelder 

GROUP3 

Booster Pump Operator 
Deck Engineer 
Deck Mate 
Dredge Tender 
Watch Engineer 
Welder 
Winch Man 

GROUP4 

Bargeman 
Deckhand 
Fireman 
Leveehand 
Oiler 

RECOGNIZED JIOLIDA YS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining 
ai~·eement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of Industrial Relations. lf!he prevailing rate is 

scd on a collectively bargained rate, the holidays upon which the prevailing mte shall be pald shall be as provided in Section 6700 of the Government Code. You may obtain the 
.y provisions for the current dctenninations on the Internet at http://www.dir.ca.gov/OPRJ.IPWD. Holiday provisions for current or superseded determinations may be obtained by 

contacting the Ollicc of the Director- Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773, 1 and 1773.9, con!t·actors shall make travel and/or subsistence payments to each 
worker to execute the work. You may obtain the travel and/or subsistence provisions for the current determinations on the Internet at http://www.dir.ca.gov/OPRUPWD. Travel andfor 
subsistence requirements for current or superseded determinations may be obtained by contacting the Office of the Director-Research Unit at (4l5) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART?, CHAPTER l, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.I 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: TRAFFIC CONTROL/LANE CLOSURE (LABORER) 11 

AND 
# PARKING AND HIGHWAY IMPROVEMENT PAINTER (LABORER) 

DETERMINATION: NC-23-102-13-2016-1 
ISSUE DATE: August 22, 2016 
EXPIRATION DATE OF DETERMINATION: Junc25, 2017** 'lhc rate to be paid for work perfo1mcd after this dale has been detennined. lfwork will extend 
past this date, the new rate must be paid and should be incorporated in contr·ucts entered into now. Contact the Office of the Director - Research Unit for specific rates 
al (415) 703-4774. 

LOCALITY: All localities within Alameda, Alpine, Amador, Bultc, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Kings, Luke, 
Lassen, Madera, Marin, Matiposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Pliwer, Plumas, Sacramento, San Benito, San Francisco, San Joaquin, San 
Mateo, Santa Clara, Santa Cmz, Shasta, Sic1Ta, Siskiyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, Tl'inity, Tularn, Tuolumne, Yolo, and Yuba Counties. 

Emgloycr Payments 
Classification Basic Health Pension" Vacation Training 
(Joumeyperson) Hourly and and 

Rate Welfare• Holiday 0 

TRAFFIC CO~TROL AND RELATED CLASSlFICATIONS 

AREA1'1 

Traffic Control Person I 29.34 7.84 
'fraffic Control Person II 26.84 7.84 
Flag Person 29.04 7.84 

AREA2" 
Traffic Control Person l 28.34 7.84 
Traffic Control Person ll 25.84 7.84 
Flag Person 28.04 7.84 

DETERMINATION: NC-23-102-l3-2016-2A 
ISSUE DATE: August 22, 2016 

l 1.06 2.63 0.45 
11.06 2.63 0.45 
l l.06 2.63 0.45 

I l.06 2.63 o.45 
l 1.06 2.63 0.45 
11.06 2.63 0.45 

~traight-Time Overtime Houl'ly Rate 
Other Hours Total Dailyr Saturday 'r Sunday 

Payments Hourly And 
Rate l l/2X l 1/2X Holidayg 

0.22 8 51.54 66.21 66.21 80.88 
0.22 8 49.04 62.46 62.46 75.88 
0.22 8 51.24 65.76 65.76 80.28 

0.22 8 50.54 64.71 64.71 78.88 
0.22 8 48.04 60.96 60.96 73.88 
0.22 8 50.24 64.26 64.26 78.28 -

EXPIRATION DATE OF DETERMINATION: June 25, 2017** The rate to be paid for work performed after this date has been determined. If work will extend past 
this date, the new rate must be paid and should be lncorporuted in contrncts entered into now. Contact the Office of the Director- Research Unit fol' specific rates at 
(415) 703-4774. 

LOCALITY: All localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Kings, Lake, 
Lassen, Madera, Mari11, Mariposa, Mendocitio, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, Sacramento, San Benito, San Francisco, San Mateo, Santa 
Clara, Santa Cruz, Shasta, Siena, Siskiyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, and Yuba Counties. 

STRIPER AND RELATED CLASSIFICA TfONS 

Emnloyer Payments Straight-Time Overtime Hourly Rate 
Classification 
(.lout'fleyperson) 

Group l 
Group2 
Group 3 
Group4 

G!'oupl 
Trame Stl'iping Applicutor 

Basic Health 0 Pension' Vacation 
Hourly and and 
Rate Welfare Holiday" 

32.58 7.84 10.25 2.48 
31.08 7.84 10.25 2.48 
29.33 7.84 10.25 2.48 
27.23 7.84 10.25 2.48 

~ 
Traffic Delineating Device Applicator 
Traffic Prntective System Inotaller 
Pavement Markings Applicator 
Decorative Asphalt Surfacing Applicator 

Footnotes are listed on page 44A 

Training Other Hours 
Payments 

0.45 0.19 8 
0.45 0.19 8 
0.45 0.19 8 
0.45 0.19 8 

Group3 
Traffic Surface Abrasive Blaotet' 
Pot Tender 
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Total Daily" Saturday 'r Sunday 
Hourly and 

Ra le l 1/2X I l/2X Holiday g 

53.79 70.08 70.08 86.37 
52.29 67.83 67.83 83.37 
50.54 65.205 65.205 79.87 
48.44 62.055 62.055 75.67 

Group4 
Parking Lots, Game Courts & Playground 

Striping Applicator 
Decorative Asphalt Surfacing Laborer 



Determination: NC-23-102-13-2016-1 and NC-23-102-l3-2016-2A 

# Indicates an apprenticeablc craft. The current apprentice wage rates are available on the internet at 
btlp://www.djr.ca,wv/QPRLIPW App Wage/PW Apn WageStarLJ!ffi. To obtain any apprentice wage rates as of July 1, 2008 and prior to September 27, 2012, 
please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website at .btt,n://www.dir.ca.gov/das/das. hl.Qlj. 

a Jncludes an amount for the Annuity Trust Fund. 
b Includes an amount for Supplemental Dues. 
c Saturdays or scheduled sixth (61h) consecutive work day in the same work week may be worked at straight-time if the job is shut down during the normal work week 

due to inclement weather, major mechanical breakdown or lack of materials beyond the control of the employer. 
d AREA 1 - Alameda, Contra Costa, Murin, San Francisco, San Mateo and Santa Clara Counties. 

AREA 2 - Alpine, Amador, Butte, Calaveras, Colusa, Del Norte, El Dorado, f1resno, Glenn, Humboldt, Kings, Lake, Lassen, Madera, Mariposa, Mendocino, 
Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, Sacramento, San Benito, San Joaquin, Santa Cruz, Shasta, Sierra, Siskiyou, Solano, Sonoma, 
Stanislaus, Sutte1~ Tehama, Trinity, Tulnrc, Tuolumne, Yolo and Yuba Counties. 

e Includes an amount for Retiree Health & Welfare 
f One and one-half (1-1/2) the straight time hourly rate of pay shall be paid for all work performed in excess of forty hours (40) a week or eight hours (8) a day and 

the sixth (6th) consecutive day worked or Saturdays. 
g Two times (2x) the straight lime hourly rate of pay shall be paid for all work performed on the seventh (7th) consecutive day worked, or Sundays and holidays. 
h The rates of the Laborer classifications for the craft of Tmffic Control/Lane Closure (Laborer) do not apply lo traffic control work associated wllh parldng and 

highway improvement projects in San Joaquin, Tuolumne, and Yolo Counties. For traffic contml work associated with parking and highway improvement projects In 
these three counties, the minimum rate of pay is that of the Painter clnssifications for the craft of Parking and Highway Improvement Painter (Painter). 

RECOGNIZED HOLIDAYS: Holldays upon which the general prevaillng houl'ly wage !'ate for Holiday work shall he paid," shall be all holidays in the collective 
bargairiing agreement, applicable lo the particular craft, classitlcatlon, or type of worker employed on the project, whlch is on file with the Director of Industrial 
Relations. If the prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 
6700 of the Government Code. You may obtain the holiday provislons for the current determinations on the Internet at hltp://www.dir.ca.1m_yLQf~81fPWD. Holiday 
provisions for cu11·ent or superseded determinations may be obtained by contacting the Prevailing Wage Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or subsistence 
payments to each worker to execute the work. You may obtain the· travel and/or subsistence pmvisions for the current determinatlon8 on the Inlemet at 
hl!Q;[bvww,JiiJ:&!!..gov{OPRl/PWD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by contacting the Prevailing 
Wage Unit at (415) 7034774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: STEEL ERECTOR AND FABRICATOR (OPERATING ENGINEER-BUILDING CONSTRUCTION) 

DETERMINATION: NC-23-63-1-2016-201 
ISSUE DATJ;: August 22, 2016 
EXPIRATION DATE OF DETERMINATION: June 25, 2.017•• The rale to be paid for work performed after this date has been determined. If work will extend past this date, 
the new rate must be paid and should be Incorporated In contracts enlered into now. Contact the Office of the Dtreclor- Research Unit for specific rates at (415) 703-4774. 

LOCALITY: All localities within Alpine, Amador, Butte, Calaveras, Colusa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Kings, Lake, Lassen, Madera, Mariposa, 
Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, Sacramento, San Benilo, San Joaquin, Santa Cruz, Shasta, Sierra, Siskiyou, Sonoma, 
Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, Yolo, and Yuba counties. 

Employer Payments Straight-Time Overtime Hoyrly Rate 

Classification" Basic Health Pension Vacation Training other Hoursd Total Dally Saturday• Sunday and 
(Journeyperson) Hourly and and Payments Hourly Holiday 

Rate Welfare Holl day° Rate 11/2X 11/2X 2X 

GroupA-1 $43.79 $13.63 $10.78 $4.51 $0.77 $0.74 $74.22 $96.12 $96.12 $118.01 

Group 1 $43.04 $13.63 $10.78 $4.51 $0.77 $0.74 $73.47 $94.99 $94,99 $116.51 
Truck Crane Assistant to Engineer $36.05 $13.63 $10,78 $4.51 $0.77 $0.74 $66.48 $84.51 $84.51 $102.53 
Assistant to Engineer $33.91 $13.63 $10.78 $4.5'1 $0.77 $0.74 $64.34 $81.30 $8'1.30 $98.25 

Group 2 $41.33 $13.63 $10.78 $4,51 $0.77 $0.74 8 $71.76 $92.43 $92.43 $113.09 
Truck Crane Assistant to Engineer $35.83 $13.63 $10.78 $4.51 $0.77 $0.74 8 $66,26 $84.18 $84.18 $102.09 
Assistant to Engineer $33,66 $13.63 $10.78 $4.51 $0.77 $0.74 8 $64.09 $80.92 $80.92 $97,75 

Group 3 $39.94 $13.63 $10,78 $4.51 $0.77 $0.74 8 $70,37 $90.34 $90.34 $110.31 
Truck Crane Assistant to Engineer $35,58 $13,63 $10.78 $4.51 $0.77 $0.74 8 $66.01 $83.80 $83.80 $101.59 
Hydraulic $35.20 $13.63 $10.78 $4.51 $0.77 $0.74 8 $65.63 $83.23 $83,23 $100.83 
Assistant to Engineer $33.43 $13.63 $10.78 $4.51 $0.77 $0.74 8 $63.86 $80.58 $80.58 $97.29 

Group 4 $38,01 $13.63 $10.78 $4.51 $0.77 $0.74 8 $68.44 $87.45 $87.45 $106.45 
Group 5 $36.76 $13.63 $10.78 $4.51 $0.77 $0.74 8 $67,19 $85,57 $85.57 $103.95 

#Indicates an apprentlceable craft. The current apprentice wage rates are available on the Internet at http://www.dir,ca.gov/OPRUPWAppWage/PWAppWageStart.asp, To 
obtain any apprentice wage rates as of July 1, 2008 and prior lo September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of 
Apprenticeship Standards' website at http://www.dlr.ca.gov/das/das.html. 
• Saturday In lhe same work week may be worked at straight-time rates If a job Is shut down during the normal work week due lo Inclement weather. 
" For classlficatlons within each group, see page 45. 
0 Includes an amount for supplemental dues. 
" When three shifts are employed for five (5) or rnore consecutive days, seven and one-half (7 112) consecutive hours {exclusive of meal period), shall constitute a day of 

work, for which eight (8) times the straight time hourly rate shall be paid al the non-shift wage rate for the second shill. The third shift shall be seven (7) hours of work for 
eight (8) hours of pay at the non-shift wage rate. 

NOTE: For Special Single and Second Shift rates, please see page 40D, 

RECOGNI ED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays In the collective bargaining agreement, 
applicable lo the particular craft, classlncatlon, or type of worker employed on the project, which Is on file with the Director of Industrial Relations. If the prevailing rate is not based on a 
collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided In Secllon 6700 of the Government Code. You may obleln the holiday provisions 
for the current determinations on the Internet at http://www.dlr.ca.gov/OPRUPWD. Holiday provisions for current or superseded determinalions may bs obtained by contacting the Office 
of the Director -Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Coda Sections 1773.1and1773.9, contractors shall make travel and/or subsistence payments to each worl<er 
to execute the work. You may obtain the travel and/or subsistence provisions for the current determinations on tile Internet at htlp://www,dir,ca,gov/OPRUPWD. Travel and/or 
subslstencs requirsments for current or superseded determinations may be obtained by contacting the Office of the Director- Research Unit at (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: STEEL ERECTOR AND FABRICATOR (OPERATING ENGINEER-BUILDING CONSTRUCTION) 
(SPECIAL SINGLE AND SECOND SHIFT) 

DETERMINATION: NC-23-63-1·2016-2D1 
ISSUE DATE: August22, 2016 
EXPIRATION DATE OF DETERMINATION: June 25, 2017" The rate to be paid for work performed after lhls date has been determined. If work will extend past this date, 
the new rate must be.paid and should be incorporated In contracts entered Into now. Contact the Office olthe Director - Research Unit for specific rates at (415) 703-4774. 

t..OCALITY: All localllles within Alpine, Amador, Butte, Calaveras, Colusa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Kings, Lake, Lassen, Madera, Mariposa, 
Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, Sacramento, San Benito, San Joaquin, Santa Cruz, Shasta, Sierra, Siskiyou, Sonoma, 
Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, Yolo, and Yuba counties. 

Employer Payments Straight-Time Overtime Hourly Rate 

C!asslflcallonb Basic Health Pension Vacation Training Other Hours Total Dal~ Saturday" Sunday and 
(Journeyperson) Hourly and and Payments Hourly Holiday 

Rate Welfare Holiday° Rate 11/2X 11/2X 2X 

GroupA-1 $48.16 $13.63 $10.78 $4.51 $0.77 $0.74 8 $78.59 $102.67 $102.67 $126.75 

Group 1 $47.41 $13.63 $10.78 $4.51 $0.77 $0.74 8 $77.84 $101.55 $101.55 $125.25 
Truck Crane Assistant to Engineer $39.55 $13.63 $10.78 $4.51 $0.77 $0.74 8 $69.98 $89.76 $89,76 $109,53 
Assistant to Engineer $37.13 $13.63 $10,78 $4.51 $0.77 $0.74 8 $67.56 $86,13 $86,13 $104.69 

Group 2 $45.49 $13.63 $10.78 $4.61 $0.77 $0.74 8 $75.92 $98.67 $98.67 $121.41 
!ruck Crane Assistant to Engineer $39.29 $13.63 $10.78 $4.51 $0.77 $0.74 8 $69.72 $89,37 $89,37 $109.01 
Assistant lo Engineer $36.86 $13.63 $10.78 $4.51 $0.77 $0.74 8 $67.29 $85.72 $85.72 $104.15 

Group3 $43.91 $13.63 $10.78 $4.51 $0.77 $0.74 8 $74.34 $96.30 $96,30 $118.25 
Trucl< Crane Assistant to Engineer $39.01 $13.63 $10.78 $4.51 $0.77 $0.74 8 $69,44 $88,96 $88.95 $108.45 
Hydraulic $38.60 $13.63 $10.78 $4.51 $0.77 $0.74 8 $69.03 $88.33 $88.33 $107,63 
Assistant to Engineer $36.58 $13.63 $10.78 $4,51 $0.77 $0.74 8 $67.01 $85.30 $86,30 $103.69 

Group4 $41.76 $13.63 $10.76 $4.51 $0,77 $0.74 8 $72.19 $93.07 $93.07 $113.95 
Group5 $40.34 $13.63 $10.78 $4,61 $0.77 $0.74 6 $70.77 $90.94 $90,94 $111.11 

#Indicates an apprentlceable craft. The current apprentice wage rates are available on the Internet at http://www.dlr.ca,gov/OPRUPWAppWage/PWAppWageStart.asp. To 
oblaln any apprenllce wage rates as of July 1, 2006 and prior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to 1he Division of 
Apprenticeship Standards' website at http://www.dir.ca.gov/dasldas.hlml. · 
' Saturday in the same work week may be worl<ed al straight-time rates if a job is shut down during the normal work week due to Inclement weather. 
b For classifications within each group, see page 45 . 

. ' Includes an amount for supplemental dues. 

RECOGNI ED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining agreemen~ 
applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director of Industrial Relations, If Iha prevailing rate Is not based on a 
collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided In Section 6700 ofthe Government Code. You may obtain Iha holiday provisions 
for the current determinations on the Internet at http://www.dlr.ca.govlOPRUPWD. Holiday provisions for current or superseded determinations may be obtained by contacting the Office 
of the Director- Research Unit at (415) 703-4774. 

TRAVEL ANO/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773,9, contractors shall make travel and/or subsistence payments lo each worker 
to execute the worlc You may obtain the travel and/or subsistence provisions for the current determinations on the Internet al http:llwww.dir.ca.gov/OPRUPWD. Travel and/or 
subsistence requirements for current or superseded determinations may be obtained by contacting the Office of the Director- Research Unit al (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773,1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: PILE DRIVER (OPERATING ENGINEER·HEAVV AND HIGHWAY WORK) 

DETERMINATION: NC-23-63-1-2016-28 
ISSUE DATE: August 22, 2016 
EXPIRATION DATE OF DETERMINATION: June 25, 2017** The rate to be paid for worl1 performed after lhls date has been determined. If work wlil extend past this date, the new 
rate must be paid and should be incorporated in contracts entered into now. Contact the Office of lhe Director - Research Unit for specific rates at (415) 703-4774. 
LOCALITY: All localities within Alameda, Alpine, Amador, Bulle, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Kings, Lake, Lassen, 
Madera, Mann, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, 
Santa Clara, Santa Cruz, Sl1asta, Sierra, Siskiyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, Yolo, and Yuba counlies, 

Employer Payments Straigtit-Tlme Overtime Hourly Rate 

Classification Basic Health Pension Vacation Training other Hoursd Total Dally' Saturday' Sunday and 
(Journeyperson) Houl1y and and Payments Hourly Holiday 

Rate Welfare Holiday" Rate 11/2X 11/2X 2X 

GroupA-1 $44.64 $13.63 $10.78 $4.51 $0,77 $0.74 8 $75.07 $97.39 $97.39 $119.71 

Group 1 $43.89 $13.63 $10.78 $4.51 $0.77 $0.74 8 $74.32 $96.27 $96.27 $118.21 
Truck Crane Assistant to Engineer $36.91 $13.63 $10.78 $4.51 $0.77 $0.74 8 $67.34 $85.80 $85,80 $104.26 
Assistant to Engineer $34.63 $13.63 $10.78 $4.51 $0.77 $0.74 8 $65.06 $82.38 $82.38 $99.69 

Group 2 $42.07 $13.63 $10.78 $4,51 $0.77 $0.74 8 $72.50 $93.54 $93,54 $114.57 
Truck Crane Assistant to Engineer $36.66 $13.63 $10.78 $4.51 $0.77 $0.74 8 $67.09 $85.42 $85.42 $103.75 
Assistant to Engineer $34.36 $13,63 $10.78 $4.51 $0.77 $0.74 8 $64.79 $81.97 $81.97 $99.15 

Group 3 $40.39 $13.63 $10.78 $4.51 $0.77 $0.74 8 $70.82 $91.02 $91.02 $111.21 
Truck Crane Assistant to Engineer $36.37 $13.63 $10.78 $4.51 $0.77 $0.74 8 $66.80 $84.99 $84.99 $103.17 
Assistant to Engineer $34.14 $13.63 $10.78 $4.51 $0.77 $0.74 8 $64.57 $81,64 $81.64 $98.71 

Group 4 $38.62 $13.63 $10.78 $4.51 $0.77 $0.74 8 $69.05 $88.36 $88.36 $107.67 
Group6 $35,98 $13.63 $10.78 $4.51 $0.77 $0.74 8 $66.41 $84.40 $84.40 $102.39 
Group 8 $33.75 $13.63 $10.78 $4,51 $0.77 $0.74 8 $64.18 $81.06 $81.06 $97.93 

#Indicates an apprenliceable craft. The current apprentice wage rates are available on the lnlernet at hllp://www.dlr.ca.gov/OPRUPWAppWage/PWAppWageStart.asp. 
To obtain any apprentice wage rates as of July 1, 2008 and prior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of 
Apprenticeship Standards' website at htlp://www.dlr.oa.gov/das/das.html. 
• Saturday in the same work week may be worked at straight-time rates if a job Is shut down during the normal work week due to inclemenl wealher. 
" Includes an amount for supplemenlal dues, 
0 Rate applies to the first 2 dally overtime hours only. All other time Is paid al the double time rate. 
d When three shifts are employed for five (5) or more consecutive days, seven and one-half (7 1/2) consecutive hours (exclusive of meal period), shall constitute a day of 

work, forwhloh eight (8)times the straight time hourly rale shall be paid at the non-shift wage rate for the second shift. The third shift shall be seven (7) hours of.work for 
eight (8) hours of pay at 1he non"shift wage rate. 

GROUPA-1 
Cranes over 350 Tons 
Derrick over 350 Tons 
Self Profelled Boom Type Lifting Devices over 350 Tons 
GROUP1 
Clamshells Over 7 Cu Yds 
Derrick Barge Pedestal Mounted Over 100 Tons 
Self Propelled Boom Type Lifting Device Over 100 Tons 
Truck Crane Or Crawler, Land Or Barge Mounted Over 100 Tons 
GROUP2 
Clamshells Up To And Including 7 cu Yds 
Derrick Barge Pedestal Mounted 45 Tons Up To And Including 100 Tons 
Fundex F-12 Hydraulic Piie Rig 
Self Propelled Boom Type Lifting Device Over 45 Tons 
Truck Crane Or Crawler, Land Or Barge Mounled, Over 45 Tons 

Up To And Including 100 Tons 

NOTE: For Special Single and Second Shift rates, please see page 478. 

GROUP3 
Derrick Barge Pedestal Mounted Under 45 Tons 
Seif Propelled Boom Type Lifting Devlce 45 Tons And Under 
Shid/Scow Piledriver, Any Tonnage 
Truck Crane Or Crawler, Land Or Barge Mounted 45 Tons And Under 
~ 
Assistant Operator 
Forklift, 10 Tons And Over 
Heavy Duty Repairman/Welder 

GROUPS 
Deck Engineer 

GROUP 
Deckhand 
Fireman 

RECOGNI ED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday worl1 shall be paid, shall be all holidays in the collective bargaining agreement, 
applicable to the particular craft, classification, or type of worl<er employed on the project, which is on file with the Director of Industrial Relations. If the prevailing rate is not based on a 
collectively bargained rate, the holidays upon which lhe prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code, You may obtain the holiday 
provisions for the current determinations on the Internet at http://www.dlr.ca,gov/OPRUPWD. Holiday provisions for current or superseded determinations may be obtained by 
con1ao!lng the Office of the Director- Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance wilh Labor Code Sections 1773.1 and 1773.9, contractors shall mal1e travel and/or subsistence payments to each 
worker to execute the work. You may obtain the travel and/or subsistence provisions for the current determinations on the Internet at htlp:l/www.dir.ca.gov/OPRUPWD. Travel and/or 
subsistence requirements for current or superseded determinallons may be oblained by contacting the Offica of the Director- Research Unit al (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

DETERMINATION; NC-23-63-1-2016-2B 
ISSUE DATE: August 22, 2016 

CRAFT; PILE DRIVER (OPERATING ENGINEER·HEAVY ANO HIGHWAY WORK) 
(SPECIAL SINGLE AND SECOND SHIFT) 

EXPIRATION DATE OF DETERMINATION: June 25, 2017" The rate to be paid for work performed after this date has been determined, If work will extend past this dale, the new 
rate must be paid and should be Incorporated In contracts entered Into now. Contact lhe Office of lhe Director- Research Unit for specific rates at (415) 703-4774. 

LOCALITY: All localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Kings, Lake, Lassen, 
Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer. Plumas, Sacramento, San Benllo, San Francisco, San Joaquin, San Mateo, 
Santa Clara, Santa Cruz, Shasta, Sierra, Siskiyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, Trtnity, Tulare, Tuolumne, Yolo, and Yuba counties. 

.Employer Payments Slraiqht-Tlme Overtime Hourly Rate 

Classification Basic Health Pension Vacation Training Other Hours Total Dally' Saturday' Sunday and 
{Journeyperson) Hourly and and Payments Hourly Holiday 

Rate Welfare Holiday" Rate 11/2X 11/2X 2X 

GroupA-1 $49.11 $13.63 $10.78 $4.51 $0.77 $0.74 8 $79.54 $104.10 $104.10 $128.65 

(iroup1 $48.36 $13.63 $10:78 $4.51 $0.77 $0.74 $78.19 $102,97 $102.97 $127.15 
Truck Crane Asslslant to Engineer $40.51 $13.63 $10.78 $4.51 $0,77 $0.74 8 $70.94 $91.20 $91.20 $111.45 
Assistant to Engineer $37.94 $13.63 $10.78 $4.51 $0.77 $0.74 8 $68.37 $87.34 $87.34 $106.31 

Group2 $46.31 $13.63 $10.78 $4.51 $0,77 $0.74 8 $76.74 $99.90 $99.90 $123.05 
Truck Crane Assistant to Engineer $40.24 $13.63 $10.78 $4.51 $0.77 $0.74 8 $70.67 $90.79 $90,79 $110.91 
A_sslstant to Engineer $37.64 $13.63 $10.78 $4.51 $0.77 $0.74 8 $68.07 $86,89 $86.89 $105.71 

Groups $44.43 $13.63 $10.78 $4.51 $0.77 $0.74 8 $74.86 $97.08 $97.08 $119.29 
Truck Crane Assistant to Engineer $39.91 $13.63 $10.78 $4.51 $0.77 $0.74 8 $70,34 $90.30 $90.30 $110.25 
Assistant to Engineer $37.40 $13.63 $10.78 $4.51 $0.77 $0.74 8 $67.83 $86.53 $86.53 $105.23 

Group4 $42.43 $13.63 $10.78 $4.51 $0.77 $0.74 8 $72.86 $94.08 $94.08 $115.29 
Group6 $39.46 $13.63 $10.78 $4,51 $0.77 $0.74 . 8 $69.89 $89.62 $89.62 $109,35 
Groups $36,96 $13.63 $10,78 $4.51 $0.77 $0.74 a $67.39 $85.87 $85.87 $104.35 

#Indicates an apprentlceable craft. The current apprentice wage rates are available on the Internet at http://www.dlr.ca.gov/OPRUPWAppWage/PWAppWageStart.asp. 
To obtain any apprentice wage rates as of July 1, 2008 and prior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of 
Apprenticeship Slandards' website at http://www.dlr.ca.gov/das/das.html. 

• Saturday In lhe same work week may be worked at straight-time rates if a job Is shut down during the normal work week due to Inclement weather. 
• Includes an amount for supplemental dues. 
' Rate applies to the first 2 daily overtime hours only. All other time Is paid at the double time rate. 

GROUPA-1 
Cranes over 350 Tons 
Derrick over 350 Tons 
Self Profelled Boom Type Lifting Devices over 350 Tons 

GROUP1 
Clamshells Over 7 Cu Yds 
Derrick Barge Pedest~I Mounted Over 100 Tons 
Self Propelled Boom -Cype Lifting Device Over 100 Tons 
Truck Crane Or Crawler, Land Or Barge Mounted Over 100 Tons 

GROUP2 
Clamshells Up To And Including 7 Cu Yds 
Derrick Barge Pedeslal Mounted 46 Tons Up To And Including 100 Tons 
Fundex F-12 Hydraulic Pile Rig 
Self Propelled Boom Type Lifting Device Over 45 Tons 
Truck Crane Or Crawler, Land Or Barge Mounted, Over 46 Tons 

Up To And Including 100Tons 

GBOUl'3 
Derrick Barge Pedestal Mounted Under 45 Tons 
Self Propelled Boom Type Lifting Device 45 Tons And Under 
Shld/Scow Plledrlver, Any Tonnage 
Truck Crane Or Crawler, Land Or Barge Mounted 45 Tons And Under 

GROUP4 
Assistant Operator 
Forklift, 10 Tons And Over 
Heavy Duty Repairman/Welder 

GROUPS 
Deck Engineer 

GROUP 
Deckhand 
Fireman 

RECOGNI ED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays In the collecllve bargaining agreement, 
applicable to the particular craft, classification, or type of worker employed on the project, which Is on file with lhe Director of Industrial Relations. If the prevalllng rate Is not based on a 
collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You may obtain the holiday 
provisions for Iha current determinations on the Internet at http://www.dlr.oa.gov/OPRUPWD. Holiday provisions for current or superseded determinations may be obtained by 
contacling the Office of the Director- Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance wllh Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or subsistence payments to.each 
worker to execute the work. You may obtain the travel and/or subsistence provisions for the ourren1 determinations on the Internet at http://www.dlr.ca.gov/OPRUPWD. Travel and/or 
subsistence requirements for current or superseded determinations may be obtained by contacting the Office of the Director - Research Unlt at (415) 703-4774. 



GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: PILE DRIVER (OPERATING ENGINEER-BUILDING CONSTRUCTION) 

DETERMINATION: NC-23-63-1-2016-281 
ISSUE DATE: August22, 2016 
EXPIRATION DATE OF DETERMINATION: June 25, 2017" The rate to be paid for work performed after tnls dale has been determined. If work will extend past this dale, 
the new rate must be paid and should be inoorporated In contracts entered into now. Contact the Office of the Director- Research Unit for specific rates at (415) 703-4774. 

LOCALITY: All localities within Alpine, Amador, Butte, Calaveras, Colusa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Kings, Lake, Lassen, Madera, Mariposa, 
Mendocino, Merced, Modoc, Monlerey, Napa, Nevada, Placer, Plumas, Sacramento, San Benito, San Joaquin, Santa Cruz. Shasta, Sierra, Siskiyou, Sonoma, 
Stanislaus, Suiter, Tehama, Trinity, Tulare, Tuolumne, Yolo, and Yuba counties, 

Eumloye[ P~ymeots l2!rnlgh!-Tltl:Je Ove[!lme HoLlrl~ Ra!e 

Classificationb Basic Health Pension Vacation Training other Hoursd Total Dally Saturday' Sunday and 
(Journeyperson) Hourly and and Payments Hourly Holiday 

Rate Welfare Holiday' Rate 11/2X 11/2X 2X 

GroupA-1 $43.16 $13.63 $10.78 $4.51 $0.77 $0.74 8 $73.59 $95.17 $95.17 $116.75 

Group 1 $42.41 $13.63 $10.78 $4.51 $0.77 $0.74 B $72.84 $94.05 $94.05 $115.25 
Truck Crane Assistant to Engineer $35.76 $13.63 $10.78 $4.51 $0.77 $0.74 8 $66.19 $84.07 $84.07 $101.95 
Asslstantto Engineer $33,59 $13.63 $10.78 $4,51 $0.77 $0.74 8 $64.02 $80.82 $80.82 $97.61 

Group 2 $40.70 $13.63 $10.78 $4.51 $0.77 $0.74 8 $71.13 $91.48 $91.48 $111.83 
Truck Crane Assistant to Engineer $35.53 $13,63 $10.78 $4.51 $0.77 $0.74 8 $65.96 $83.73 $83.73 $101.49 
Assistant to Engineer $33.34 $13.63 $1o.78 $4.51 $0.77 $0.74 ' 8 $63.77 $80.44 $80.44 $97.11 

$0.72 
Group 3 $39.09 $13.63 $10.78 $4.51 $0.77 $0.74 8 $69.52 $89.07 $89.07 $108.61 
Truck Crane Assistant to Engineer $35.26 $13.63 $10.78 $4.51 $0.77 $0.74 8 $65.69 $83.32 $83.32 $100.95 
Assistant to Engineer $33.11 $13.63 $10.78 $4.51 $0.77 $0.74 8 $63,54 $80.10 $80,10 $96,65 

Group4 $37,39 $13.63 $10.78 $4.51 $0.77 $0.74 8 $67.82 $86.52 $86.52 $105.21 
Group 6 $34.89 $13.63 $10.78 $4.51 $0.77 $0.74 8 $65,32 $82,77 $82.77 $100.21 
Group B $32.75 $13.63 $10.78 $4.51 $0.77 $0.74 8 $63.18 $79.56 $79.56 $95.93 

#Indicates an apprentlceable craft. The current apprentice wage rates are available on the Internet at http://www.dlr,oa.gov/OPRUPWAppWagelPWAppWageStarl.asp. 
To obtain any apprentice wage rates as of July 1, 2008 and prior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of 
ApprenHceship Standards' website at http://www.dir.ca.gov/das/das.html. 
' Saturday In the same work week may be worked at straight-time rates If a job is shut down during the normal worl< week due to inclement weather. 
b For classifications within each group, see page 47. 
0 Includes an amount for supplemental dues. . . 
• When three shifts are employed for five (5) or more consecutive days, seven and one-half (7 1/2) consecutive hours (exclusive of meal period), shall constitute a day or 

work, for which eight (8) times the straight time hourly rate shall be paid at the non-shift wage rate for the second shift. The third shift shall be seven (7) hours of work for 
eight (8) hours of pay at the non-shift wage rate. 

NOTE: For Special Single and Second Shift rates, please see page 47C. 

RECOGNI ED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays In the collective bargaining agreement, 
applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Direclar of Industrial Relations. If the prevalllng rate Is not based on a 
collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided In Section 6700 of the Government Code. You may obtain the holiday 
provisions for the current determinations on the Internet at http://www.dir.oa.gov/OPRUPWD. Holiday provisions for current or superseded determinations may be obtained by 
contacting the Office of the Director-Research Unit at {415) 703-4774. 

TRAVEL ANDIOR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773,9, contractors shall make travel and/or subsistence payments to each 
worl<er to execute the work. You may obtain the travel and/or subsistence provisions for the current determinations on the Internet at http:/lwww.dlr.ca,gov/OPRUPWD. Travel and/or 
subsistence requirements for current or superseded determinations may be obtained by contacting tl1e Office of the Director - Research Unit at (415) 703-4774. 

92 



GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: PILE DRIVER (OPERATING ENGINEER-BUILDING CONSTRUCTION) 
(SPECIAL SINGLE AND SECOND SHIFT) 

DETERMINATION: NC-23-63-1-2016-281 
ISSUE DATE: August 22, 2016 
EXPIRATION DATE OF DETERMINATION: June 25, 2017 .. The rate to be paid for work performed after this date has been determined. If work will extend past this date, the new 
rate must be paid and should be Incorporated In contracts entered Into now. Contact the Office of the Director - Research Unit for speolfic rates at (416) 703-4774. 

LOCALITY: All looelltles within Alpine, Amador, Butte, Calaveras, Colusa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Klngs, Lake, Lassen, Madera, Mariposa, 
Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, Sacramento, San Benito, San Joaquin, Santa Cruz, Shasta, Sierra, Siskiyou, Sonoma, 
Stanlslaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, Yolo, and Yuba counties. 

Employer Payments Straight-Time Overtime Hourly Bate 

Classification" Basic Health Pension Vacation Training Other Hours Total Dally Saturday• Sunaay and 
(J<iurneyperson) Hourly and and Payments Hourly Holiday 

Rate Welfare Holiday0 Rate 11/2X . 11/2X 2X 

GroupA-1 $47.45 $13.63 $10.78 $4.51 $0.77 $0.74 8 $77.88 $101.61 $101.61 $125.33 

Group 1 $46.70 $13.63 $10.78 $4.51 $0,77 $0,74 6 $77.13 $100.48 $100.48 $123.83 
Truck Crane Assistant to Engineer $39.22 $13.63 $10,78 $4.51 $0.77 $0.74 8 $69.65 $89.26 $89.26 $108.87 
Assistant to Engineer $36.78 $13.63 $10.78 $4.51 $0.77 $0.74 8 $67,21 $B5.60 $85.60 $103.99 

Group 2 $44.76 $13.63 $10.78 $4.51 $0.77 $0.74 8 $75.19 $97.57 $97.57 $119,95 
True!< Crane Assistant to Engineer $38.97 $13,63 $10.78 $4.51 $0.77 $0.74 8 $69.40 $88,89 $68.89 $108.37 
Assistant to Engineer $36,50 $13.63 $10.78 $4.51 $0.77 $0.74 6 $66,93 $85.18 $85.18 $103.43 

Group 3 $42.97 $13.63 $10.78 $4.51 $0.77 $0.74 8 $73.40 $94.89 $94.69 $116.37 
Truck Crane Assistant to Engineer $38.66 $13.63 $10.76 $4.51 $0.77 $0,74 B $69.09 $66.42 $68.42 $107.75 
Assistant to Engineer $36.23 $13.63 $10.78 $4,51 $0.77 $0.74 8 $66.66 $84.78 $84.78 $102,89 

Group4 $41.04 $13.63 $10.78 $4.51 $0.77 $0,74 B $71.47 $91.99 $91.99 $112.51 
Group 6 $36.23 $13.63 $10.78 $4,61 $0,77 $0.74 8 $66.66 $87.78 $67.78 $106,89 
Group 6 $35.84 $13.63 $10.76 $4.51 $0.77 $0.74 8 $66.27 $84,19 $84.19 $102.11 

# Indicates an apprenticeable era~ The current apprentice wage rates are available on the Internet at http://www,dlr.ca.gov/OPRUPWAppWage/PWAppWageStart.asp. 
To obtain any apprentice wage rates as of July 1, 2008 and prior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of 
Apprenticeship Standards' website at http:/lwwW,dlr.ca.gov/das/das.html. 

' Saturday in .the same work week may be worked at straight-time rates If a job is shut down during the normal worl< week due to Inclement weather. 
• For classifications within each group, see page 47. 
0 Includes an amount for supplemental dues. 

RECOGNI ED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays In the collective bargaining agreement, 
a pp II cable to the particular craft, classification, or type of worker employed on the project, which Is on file with the Director of Industrial Relations, If the prevailing rate is not based on a 
collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided In Section 6700 of the Government Code. You may obtain the holiday 
provisions for the current determinations on the Internet at http://www.dlr.ca.govlOPRUPWD. Holiday provisions for current or superseded determinations may be obtained by 
contacting the Office of the Director- Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773, 1and1773,9, contractors shall make travel and/or subsistence payments lo each 
worker to execute the work. You may obtain the travel and/or subsistence provisions for the current determinations on the Internet at http://www.dlr.ca.gov/OPRUPWD. Travel and/or 
subsistence requirements for current or superseded determinations may be obtained by contacting the Office of the Director- Research Unit at (415) 703-4774. 
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GENERAL PREY AILING WAGE DETERMINATION MADil BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER I, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

DETERMINATION: NC-23-102-1·2016·1 
ISSUE DATE: August 22, 2016 

FOR COMMERCJAL llUTLDTNG, HIGHWAY, llEAVY CONSTRUCTION AND DR!1DGTNO PROJECTS 

CRAFT: #LABORER AND RELATED CLASSIFICATIONS 

EXPIRATION DATE OF DRTERMINATION: JUNE 251 2017°The rate to be paid for work performed after this date has been detennlned. Jfwork wlll extend pnsl this dnte~ the nl!W rate must be paJd and should be 
incorporated in <:tmtt11t.:ts ent~retl irlto now. Contuct 1he Ofllce of the Direclat-·- Research Unit for specific rates at (415) 703-4774. 

LOCALITY: ALL LOCALITIES WITHIN ALAMEDA, ALPINE, AMADOR. UUTTll. CALAV8RAS, COLUSA, CONTRA COSTA, DEL NORTE, EL DORADO, FRESNO, GLENN, HUMBOLDT, KJNGS, LAKE, 
LASSEN, MADERA, MARIPOSA, MARIN, MENDOCINO, MERCED, MODOC, MONTEREY, NAPA, NllVADA, ?LACF.R, PLUMAS, SACRAMENTO, SAN IJIJNITO, SAN FRANCISCO, SAN JOAQUIN, SAN 
MATl10, SANTA CLARA, SANTA CRUZ, SHASTA, STERRA, SISKIYOU, SOLANO, SONOMA, STANISLAUS, SU'!TllR, TRHAMA, TRINITY, TlJLARll, TUOLUMNE. YOLO, AND YUBA COUNTIES. 

EmQloxer Payments Str!!ight~Tlmc Ove11inie Hourly Rate 
Classificatio11n Basic Health Pcn.~ion Vm:ation Training 01her Hour/ Total D•ily Saturday b 

Sunduy/ 
(Joumeyperson) Hourly and and Payments Hourly Hnliday 

Rnleg Welfare Holiday Rate I T/2X I 1/2X 2X 
AREA 1' 
Constrnction Specialist 29.99 7.84 11,06 2.63 0.45 0.22 52.19 67.185 67.185 82.18 
Group I; Group !(Bf 29,29 7.84 11.06 2.63 0.45 0.22 51 .49 66.1J5 66, 135 80.78 
Group I (A) 29.51 7.84 11.06 2.63 0.45 0,22 51.71 66,465 66.465 81.22 
Group! (C) 29.34 7.84 l 1.06 2.63 0.45 0.22 51.54 66.21 66.21 80,83 
Group I (E) 29,84 7,34 r 1.06 2.63 0.45 0.22 52.04 66.96 66,96 81.88 
Group I (F-1) 29.87 7.84 11.06 2.63 0.45 0.22 52.07 67.005 67.005 81.94 
Group I (F-2) 28.89 7.84 11,06 2,63 0.45 0.22 51.09 65.535 65.535 79.98 
Group I (G) 29,49 7.84 11.06 2.63 0.45 0.22 51,69 66.435 66.435 81.18 
Group 2 29.14 7.84 11.06 2.63 0.45 0,22 51.34 65.91 65,91 80.48 
Group 3: Group 3(A) 29.04 7.84 11.06 2.63 0,45 0.22 51.24 65,76 65.76 80.28 
Group 4: Group 6(B) 22.73 7.84 I 1.06 2,63 0.45 0.22 44.93 56.295d 56,295d 67.66d 
Group 6 30.25 7,84 11.06 2.63 0.45 0.22 8 52.45 67.575 67.575 82.70 
Group6 (A) 29.75 7.84 11.06 2,63 0.45 0.22 8 51.95 66,825 66.825 81.70 
Group 6 (CJ 29.16 7.84 11.06 2.63 0,45 0,22 8 51.36 65,94 65.94 80.52 
Group 7 - Stage 1 (I" 6 months) 20,33 7.84 I 1.06 2.63 0.45 0.22 8 42.53 52.695 52.695 62,86 

Stage 2 (2"' 6 months) 23.23 7.84 11.06 2.63 0,45 0,22 8 45.43 57.045 57.045 68.66 
Stage 3 (3"' 6 months) 26.14 7.84 11,06 2.63 0.45 0.22 8 48.34 61.41 61.41 74.48 

ARllA2' 
Construction Specinlisl 28.99 7.84 11.06 2,63 0.45 0.22 51.19 65,685 65.685 80.18 
Group I; Group 1 (fl)• 28.29 7.84 I l.06 2.63 0.45 0.22 50.49 64,635 64.635 78.78 
Group l (A) 28.51 7.84 11.06 2.63 0.45 0,22 50.71 64.965 64.965 79.22 
Group l (C) 28.34 7.84 11.06 2.63 0.45 0.22 50.54 64.71 64,71 78.88 
Group 1 (E) 28.84 7.R4 11.06 2.63 0.45 0.22 51.04 65.46 65.46 79.88 
Group 1 (P·I) 28.87 7,84 I l.U6 2.63 0.45 0.22 51.07 65.505 65.505 79.94 
Group l (F-2) 27.89 7.B4 11.06 2.63 0,45 0,22 50.09 64.035 64,035 77.98 
Group 2 28.14 7.84 11.06 2.63 0,45 0.22 50.34 64.41 64.41 78.48 
Group 3; Group 3(A) 28.04 7,84 [ 1.06 2,63 0.45 0.22 50.24 64,26 64.26 78.28 
Group 4; Group 6(B) 21.73 7,84 11.06 2.63 0.45 0.22 43,93 54.795d 54.795d 65,66d 
Group 6 29.25 7.84 r 1.06 2,6] 0.45 0,22 51.45 66.075 66,075 80.70 
Group 6 (A) 28.75 7.84 Tl.06 2,63 0.45 0.22 50.95 65,325 65.325 79.70 
Group 6 (C) 28.16 7.84 11.06 2,63 0.45 0.22 50.36 64.440 64.440 78.52 
Group 7 -Stage I (l'' 6 month•) 19.63 7.84 11.06 2.63 0.45 0.22 41.83 51.645 51.645 61.46 

Stage 2 (2'" 6 months) 22.43 7.84 11.06 2,63 0.45 0.22 44.63 55,845 55,845 67.06 
Stage 3 (3'" 6 mouths) 25.24 7,84 11.06 2,63 0.45 0.22 47.44 60,06 60.06 72.68 

PLEASE GO TO PAGE 50 FOR C!.ASSJFICATTONS WlTHIN EACH GROUP 

ii INDICATES-ANAPPRENTic:iii\Iii:il"c;R:i\F'C'rHE CURRENT APPRENTICE WAGIJ RA'l'llS ARE AV AILAULE ON THE INTERNET AT 
.!:!:.U.:P.;.l/.\Y.\i'.\i'.DIR.CA.GOV/OP!U.!PWAPPWAGEIPWAPPWAGESTART.ASP. TOOBTA!N ANY APPRENTICE WAGE RATES AS OF JULY J,2008 AND PRIOR TO SEPTEMBER 27, 2012, PLEASE 
CONTACT THE DIVISION OF APPRENTICESHIP STANDARDS OR REFER TO TIJIJ DIVJSION 01' APPRENTICESHIP STANDARDS' WHBSITB AT HTTP~L\Y.~Y.ll: .... Q.!.!.\,1;.(i,.Q.QY.mA~'>mA5,llIML. 
a GROUP l(D) • MA!N'J'rlNANCIJ OR JillPAJR TRACKMl1N AND ROAD BEDS AND ALL EMPLOYEES PERFORMlNG WORK COVERED BY 'l'HlS CLASSIFICATION SHALL RECEIVE $0,25 PER 

PER HOU!\ ABOVE THE!!\ REGULAR RATE FOR /\LL WORK PERPORMED ON UNDERGROUND STRUCTUJWS NOT SPECIFICALLY COVERED HEREIN. THIS SHALL NOT 
APPLY TO WORK lllJLO W GROUND LEVEL TN OPEN CUT. THIS SHALT. APPLY TO CUT AND COVER WORK OF SUIJWA Y CONSTRUCTION AFTER TEMPORARY COVER HAS 
!lfJllN PLACED. . 

GROUP l(H) ·ALL LABORERS WORKING OFF OR WITH OR FROM BOS'N CHAIRS, SWINGING SCAl'POLDS, BET..TS RECBIVE $0,25 PER HOUR ABOVE THlllRAPPLTCABT.E WAGE RATE. 
THIS SHALL NOT APPLY TO LABORERS EN'J'ITLllD TO RECJ.iTVE 'J'Hll WAGE RATE SllT FORTH TN GROUP l (A). 

b SATURDAYS IN THE SAME WORK WEEK MAY BE WORKED AT STRAlGHT-'J'JMll ll' JOB IS Sl1UT DOWN DURING THE NORMAL WORK WEEK DUE TO INCLEMUNT WEATHER, 
MAJOR MllCI TANI CAL BREAKDOWN OR LACK OF MATRRIALS BEYOND Tl1E CONTROL OF THE EMPLOYER. 

c ARllA I -ALAMEDA, CONTRA COSTA, MARIN, SAN FRANCISCO, SAN MATEO. AND SANTA CLARA COUNTIES. 
AREA 2 - ALPINE, AMADOR, BUTTE, CALAVERAS, COLUSA, DEL NORTE, EL DORADO, FRESNO, GLENN, HUMBOLDT, KINGS, LAKE, LASSEN, MADERA, MARIPOSA, MIJNDOCINO, 
MERCED, MODOC, MONTEREY, NAPA, NEVADA, PLACER, PLUMAS, SACRAMENTO, SAN BriNITO, SAN JOAQUIN, SANTA CRUZ, SHASTA, SIERRA, SISKIYOU, SOLANO, SONOMA, 
STANISLAUS, SUITER, TEHAMA, TRINITY, TULARE, TUOLUMNE, YOLO AND YUBA COUN'J'UJS. 

d SERVICE LANDSCAPE LABORER ON NEW CONSTRUCTION MAY WORK ANY HVE (5)DAYS WITHIN A WEEK. 
e GROUP l(B) RECEIVES AN ADDITIONAL AMOUNT EACH DAY, SEE PAGE 50 FOR DETAILS. 
f WHEN THREE SHIFTS ARE EMPLOYED FOR FIVE (5) OR MORE CONSIJCU'!'IVll DAYS, SEVEN AND ONE-HALF (7 ~)CONSECUTIVE HOURS (EXCLUSIVE OF MEAL PllRlOD). SHALL 

CONSTITUTE A DAY OF WORK, FOR WHlCH EIGl1T (8) TIMES THE STRAIGHT TIME HOURLY RAT!l SHALL llil PAID AT THE NON-SHIFT WAGE RA TE FOR THE SECOND SHWf. THE THIRD 
SHIFT Sl1ALL RE SEVEN (7) HOURS OF WORK FOR EIGHT (8) HOURS PAY AT THE NDN·SHIFT WAGE RATE. 

g ZONE PAY AT Tl IRllll DOLLARS (.~J.00) PER HOUR, FACTORED AT THE APPLICABLE OVERTIME MULTIPLE, WlLL BE ADDED TO Tllll !JASE llATll FOR WORK PllRFORMED OlJTSIDE THE 
FRlllJ ZONll DESCRIT31JD UY THll IJOUNDARTllS ALONG TOWNSHIP AND RANGE LINES. PL!l>\SE SEE TRAVEL AND SUBSISTENCE PROVISION FOR MAP DESCRIPTION AND EXCEPTIONS. 

RECOGNIZllD HOLIDAYS: HOLIDAYS UPON WHICH THIJ GENERAL PllliV AILING HOURLY WAGTl RATE FOR HOLIOA Y WORK SHALL BE PAID, SHALL BE ALL HOLIDAYS IN TME 
COLLECTIVE BARGAINING AGREEMENT, APPLICABLE TO TIIIJ PARTICULAR CRAVI', CLASSIP!CATION, OR TYPE OF WORKER EMPLOYED ON THE PROJllCT, W!l!Cll lS ON PILE wrn-1 Tl1F. 
DIRECTOR OF INDUSTRIAL RELATIONS, IF THE PREVAILING RATE !SNOT BASED ON A COLLECTIVELY BARGAINED RATIJ, THE HOLIDAYS UPON WHICH THE PREVAILING RATE SHALL 
BE PAID SHALL RE AS PROVIDED IN SECTION 6700 OFTflE GOVERNMENT CODE, YOU MAY OBTAIN THE HOLIDAY PROVISIONS FOR THP. CURRENT DETERMINATIONS ON THE INTERNET 
AT H'.UJ~;/L\\'.iY~\1,PJJ1.G/HlO_\l/.Q!~gw>~yn HOLIDAY PROVISIONS FOR CURRENT OR SUPERSEDED DETERMINATIONS MA y !JE 013TATNRD TlY CONTACTING THE OFFICE OF THE DIRECTOR
RESIJARCI I UNIT AT ( 41 S) 703-4774. 

TRAVEL AND/OR SUDSIS'J'ENCE PAYMENT: TN ACCORDANCH WlTH 1,AROR CODE SECTIONS 1773, I AND I 773,9, CONTRACTORS SHALL MAKE TRA VllL AND/OR SUBSlSTENCE PAYMENTS 
TO EACH WORKJJR TO BXfiCUTF. THR WORK. YOU MAY OBTAIN Tl1E TRAVEL AND/DR SUBSISTENCE PROVISIONS FOR THB CURRilNT DETERMINATIONS ON THR INTERNET AT 
1.n:n~:iIW\\:'.\Y.,!Jm"C'\,{iDYIJJl'Rl../l'.\\'Q. "!'RAVEL AND/OR SU!JSISTENCE RBQUTREMRNTS FOR CURRENT OR SUPERSEDED DETERMINATIONS MAY Bil OIJ'l'AINED llY CONTACTING THE 
Ol'l'LCIJ OF THE DIRilCTOR-RllSEARCll UNIT AT (415) 703·477'1. 
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DETEll.MlNA'L'lON; NC-23-102-1-2016-l andNC-23-102-1-2016-lA 

CONSTRUCTION SPECIALIST 
ASPHALT IRONERS AND RAKERS 
CHAINSAW 
CONCRETE DIAMOND CLWNSAW 
LASER BEAM JN CONNECTION WLTH LABORER'S WORK 
MASONRY Al'ID PLASTER TENDER 
CAST IN PLACE MANHOLE FORM SETTERS 
'RESSURE PIPELA YERS 
DAVIS TRENCHER -300 OR SIMILAR TYPE (AND ALL SMALL TRENCHERS) 
STATR LICENSED BLASTERS AS DESIGNATED 
DIAMOND DRILLERS 
DIAMOND CORE DRILLER 
MUJ,TlPLE UNl'l' DIULLS 
H!GH SCALERS (INCLUDING DRTT.LING OF SAME) 
HYDRAULIC DRILLS 
CERTIFIED \\'ELDER 

GROUT' t (FOR CONTRA COSTA COUNTY ONLY, USE GROUP I (G) I'OR SOME OF THE 
FOLLOWING CLASSIFICATIONS) 

ASPHALT SPREADER BOXES (ALL TYPES) 
BARKO, WACKER AND SIMILAR TYPE TAMPERS 
BIJGGYMOBTLE 
CAULKERS, BANPERS, PIPEWRAPPERS, CONDUIT LAYERS, PLASTIC PTPR !.AYERS 
CERTIFIED ASDESTOS AND MOLD REMOVAL WORKBR 
CERTIFIED HAZARDOUS WASTB WORKER (INCLUDING LEAD ABATEMEN'l) 
COMP ACTORS OF ALL TYPES 
CONCRETE Al'ID MAGNESITE MIXER AND ~YARD 
CONCRETE PAN WORK 
CONCRETE SANDERS, CONCRll'l'E SAW 
CRIBBERS AND/OR SHORING 
CUT Gl\AN!Tll CURD SETTER 
DR! PAK-IT MACHINE 
FALLER, LOGLOADER AND BUCJCRR 
FORM RAISERS, ST.IP FORMS 
GREEN CUT'rERS 
HBADllRBOARD MJJN, HUBSETTERS, ALIGNERS BY ANY METHOD 
HlGli PRIJSSUIUl IJLOW PIPE (1-1/2" 0R OVER, 100 LBS, PRESSURE/OVER) 
HYDRO SEEDER AND SlMTLAR TYPE 
JACKHAMMER OPERATORS 
JACKING OF PIPE OVER l21NCHES 
JACKSON AND SlMTLAR 'l'YPll COMPACTORS 
KllTl'.LllMEN, POTMEN, AND MEN APPL YING ASPHAf.T, LAY-KOLD, CREOSO'nJ, LIME, 

CAUSTIC AND SIMILAR TYPE MA TER!ALS (APPLYING MEANS APPLYING DIPPING, OR 
HANDLING OF SUCH MATERTA!,S) 

LAGGING, SHEHTING, WHALING, BRACING, TRENCH-JACKING, LAGGING HAMMER 
MAGNESITE, EPOXY RESIN, 1'1131Jlt GLASS AND MASTIC WORKERS (WET/DRY) 
NO JOINT PIPH AND S'l'IUPPING OF SAME, lNCLUD!NG REPAIR OF VOIDS 
.PAVEMEN'J' 131IBAKERS AND SPADERS, INCLUDING TOOL GRINDER 
PllRMA CURllS 
PRECAST-MANHOLE SETI'RRS 
PIPBLAYERS (INCLUDING GRADE CHECKING IN CONN!JC'l'ION WITH PIPELAYING) 
'RESSURE PIPE TESTER 
~OST HOLE DIGGERS-AIR, GAS, AND IlLECL'lUC POWER BROOM SWEEPERS 
POWER TAMPERS OJI ALL TYPES, EXCEPT AS SHOWN IN GROUP 2 
RAM SET GUN AND STUD OUN 
lUPRAP-S'fONJ;.l'AVER AND ROCK-SLINGER, INCLUDJNG PLACING OF SACKED CONCRETE 
AND/OR SAND (WET OR DRY) AND GAfllONS AND SIMlLAR TYPE 
ROTARY SCARIFIER OR MULTIPLE HEAD CONCRET!l ClllPl'ING SCARIFIER 
ROTO AND DITCH WITCH 
ROTOTILLER 
SAND BLASTERS, POTMEN, GUNMEN, AND NOZZLEMF.N 
SIGNALING AND RIGGING 
SKILLED WRECKER (REMOVING AND SA!.VAOING Oii SASH, WINDOWS, DOORS, PLUMBING 

AND ELECTRIC FIXTURES) 
TANK CLEANERS 
TRllfl CLIMBERS 
TRENCHLESS TECHNOLOGY LABORER- PIPE INSTALLATTON, llURSTJNG, RllLlNING, OR 

SIMILAR 
TRENCHLESS LABORER'S WORK, CAMRRA CONTROLLER 
TURBO BLASTER . 
VlARA-SCIUlllD-llULL FLOAT lN CONNllCTION WITH LABORER'S WORK 
VIBRATORS 

GROUP I (A) 

ALL WORK OF LOADJNG, PLACING AND BLASTING OF ALL POWDER& EXPLOSIVES 
OF WHATEVER TYPE, REGARD!.RSS OF METHOD USED FOR LOADING AND PLACINO 

JOY DIULL MODEL 'l'WM-2A 
GAJ\DllNllll-DllN\'tlRMODllLDH 143 AND SIMlLAR TYPE DRILLS 
TRACK DRILLERS 
JACK. LEG DRILLERS 
WAGON DRITLERS 
MECHANICAL DR!U,ERS-ALL TYPES REGARDLESS OF TYPE ORMfffllOD OF POWER 
MEC!LANICAL P!Pll LAYER· ALL TYPES REGARDLESS OF TYPE OR METHOD OF POWER 
BLASTERS AND POWDERMAN 
TREE TOPPER 
BIT GRINDER 

GROUP I cm -- SHE GROUP 1 RATES 
SllWUR CLEANERS (ANY WORKMEN WHO HANDLE OR COME IN CONTACT WITH RAW 

SEWAGE IN SMALL D!AMllTilR SEWERS) SHALL RECEIVE $4,00 PER DAY ABOVE GROUP 
l WAGE RATES. THOSE WHO WORK INSIDE RECENTLY ACTIVE, LARGE DIAMETRR 
SEWERS, AND ALL RECENTLY ACTIVE SEWER MANHOLES SHA!,1, RECF.TVE $5,00 PER 
DAY ABOVE GROUP I WAGE RATES, 

GROUP1 CC) 
BURNING AND WELDING IN CONNIJC'l'ION Wl'l'll LABORER'S WORK 
WNTHET!C THERMOPLASTICS AND SlMILAR TYPE WELDING 

GROUP I ID) 
SEE FOOTNOTE A ON PAGE 49 

GROUP 1 IIQ 
WORK ON AND/OR JN BF!LL HOLll FOOTINGS AND SlW'l'S THEREOF, AND WORK ON AND 

lN DEEP l'OOT!NOS (DEEP FOOTINGS IS A HOLE I 5 FEEf OR MORE INDEPTil) 
SHAH' IS AN EXCAVATION OVERFIL'TEEN (15) FEET DEEP OF ANY TYPE 

GIWUP1W-1l 
ALIGNER 01' WlR!l WLND!NG MACHINE IN CONNECTION WITH GUNITING OR SHOT CRETR 

GROUP l IF-2\ 
ALIGNER HELPER OF WTRE WINDING MACHINE IN CONNECTION WITH GUNITINO OR SHOT 

CRETE 

GROUT' 1 (G) APPLIIJS ONLY TO WORK IN CONTRA COSTA COUNTY 
PIPELAY!lRS (INCLUDING GRADE CHECKING IN CONNEC.'TION WITH PIP!lLA YING), 

CAULKERS, BANDERS, PIPE\VRAPPERS, C.ONDIDT LAYERS, PLASTIC PIPE LAYER, 
PRESSURE PIPE TESTER, NO JOINT Pf PR AND ST!l!PPING OF SAME, INCLUDING RIJPA!R OF 
VOIDS, PRECAST MANHOI.B SETTERS, CAST IN PLACE MANHOLE FORM SETTERS IN 
CONTRA COSTA COUNTY ONT,Y 

GROUP l(H) 
SEllIIOOTNOTEAON PAGE49 

GROUl'2 
ASPHALT SHOVELERS 
CEMENT PUMPERS AND HANDLING DRY CIJMENl' Oil GYPSUM 
CHOlCB-SllTIER AND RIGGER (CLEAlUNO WORK) 
CONCIUlTil 13UCK!l'l' DUMPER AND CHlJTllMAN 
CONCRETE ClllPPING AND GRINDING 
CONCRETE LABORERS (WET OR DRY) 
DRILLERS HELPER, CHUCK TENDER, NIPPER (ONE CHUCKTENDJlR ON SINGLE MACLUNE 

OPERATION WITH MTNlMUM OF ONll CHUCK'.l'llNDllR FO!l llAC!l TWO MACHINES ON 
MULTIPLE MACHlNE OPERATION. JACKHAMMIJRS IN NO WAY INVOLVED IN THIS ITEM.) 

GUINEA CHASER (S'l'AKEMAN), GROUT CREW 
lflOH PRESSURllNOZZLJJMAN, ADDUCTORS 
HYDRAULIC MONITOR (OVER 100 LBS. PRESSURE) 
LOADING AND UNLOADING, CARRYJNG AND HANDl,ING OF ALL RODS AND MATJlRIALS 

FOR USE IN REINFORCING CONCRETE CONSTRUCl'lON 
PITTSBlffiGH ClflPPER, AND SIMJl,AR 'l'YPll llRUSll SlllillDDllRS 
SllM!-SKlLLED WRilCK!lll(SALVAGINO OF OTHER BlJlLDING MATERIAL.~)-- SEil ALSO 

SKILLED WRllCKER(OROUP I) 
SLOPER 
SINGLEFOOT, HAND HELD, PNEUMATIC TAMPER 
ALL PNEUMATIC, ATR, GAS AND Ef.ECTIUC TOOLS NOT LIST!lD IN GROUPS 1 THROUGH l (F} 
JACKING OF PIPE-UNDER 12 INCHES 

GROUl'J 
CONSTRUCTION LABORERS INCLIJDING BRIDGE LABORllRS, GllNERAl, 1.ABORRRS AND 

CLEANUP LABORERS 
DEMOLITION WORKER 
D\JMPMAN, LOAD SPOTTER 
FLAGPERSON/PEDIJS'l'RLAN MONl'I'OR 
FIRE WATCHER 
l'lJNCIJ llR!lC'rORS, lNCLUD!NG TBMPORAR Y FE!NClNG 
GUARDRAIL llllEC.'TORS 
GARDENER, HORTICULTURAL AND I.ANDS CAPE LABORERS (SER GROUP 4, FOR 

LANDSCAPE MAINTENANCE ON NEW CONSTRUCTION DURING Pl .ANT lJSTAllLISHMEN'l' 
PllRIOD) 

JETTING 
LIMBERS, BRUSH LOAl)ERS, AND PILERS 
PA V1lMENT MARKERS (BUTTON SETIERS) 
PAVllRS/IN'l'IlRLOCKlNG PAYERS (ALL TYPES) AND INTERLOCKING PAVER MACHINES 
MAINTENANCE, REPAIR TRACKMEN AND ROAD BF.PS 
STREETCAR AND RAILROAD CONSTRUCTION TRACK !.A BORERS 
TEMPORARY AIRAND WATERLINES, VICl'AULIC OR SIMILAR 
TOOL ROOM ATTENDANT (JOBSI1'E ONLY) 
Wl!IJELBARROW, INCLUDING POWER DRIVEN 

GROUP3(A} ---SEBGROUP3RATHS 
COMPOSITE CREW PE!RSON (OPERATlON OF VEHICLES, WHEN IN CONJUNCTJON WITH 

LABORER'S DITTIRS) 

GROUP4 
ALI. FINAL CLEANUP OJI O!lllRIS, GROUNDS AND BUILDINGS NEAR THE COMPLETION OF 

Tiffi PROJECT INCLUDING BUT NOT LIMITED TO STREET CLEANERS (NOT APPJ.ICABLE 
TO ENGINEERJNC) OR HEA \'Y HIGHWAY PROJECTS) 

CLEANING AND WASHING WINDOWS (NEW CDNSTRUCTlON ONLY), SERVICE LANDSCAPE 
LABORERS (SUCH AS GARDENER, HORTICULTURE, MOWING, TIUMM!NG, REPLANTING, 
WATERING DURING PLANT JJSTAllL!SHMENT PERIOD) ON NEW CONb'TRlJCTION 

BR!CK CLEANERS (JOlJ SI'l'!J ONLY) 
MA'.!ERIAL CLEANERS (JOB SITE ONLY) 

NOTE: AN ADDITIONAL DETERMINATION FOR LANDSCAPE MAINTENANCE WORK Al"l'llR 
THE PLANT ESTABLISHMENT PERIOD OR WARRANTY PERIOD IS PUBLISlllJO ON PAOll 57 
OF THESE GENERAL DE'foRMINA'J'lONS. 

GROUP6 
S'i'iliiCTuRAL NOZZLEMAN 

GRQUP61A) 
N07,ZLEMAN (INCLUDING GUNMAN, POTMAN) 
RODMAN 
GROUNDMAN 

GROUP 6 (8) -- SEE GROUP 4 RATES 
GUNITE TRAINEE (ONE GUNITE LABORER SHALJ, Bll ALLOWED FOR EACH THREE (3) 

JOURNEYMAN (GROUP 6, 6A, 6C, OR GENERAL LADORillt) ON A CREW. !N 'I'lIB ABSENCE 
OF THE JOURNEYMAN, THE GUNITB '11\AlNt;E RIJCillVIlS THI! JOURNEYMAN SCALE.). 

NO'!E; 'J'lDS RATIO APPLliiS ONLY TO WORK ON THE SAME JOB SITE, 

GROU1'61Q 
REBOUNDMAN 

GROUl'7 
LANDSCAPE LADORllll'l'RAlNEE (RATIO FOR TRAINEES IS ONE IN THREE, AT LEAST ONE 

SECOND PlllUOD TRAINEE AND AT LEAST ONE THIRD PERJOD TRAINEE M!JS'I' BE 
EMPLOYED BEFORE EMPLOYJNG ANOTHER FIRST PERIOD TRAINEE). 

NOTE: THIS RATIO APPLIES ONLY TO WORK ON THE SAME JOB SITH. 



GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF TNDUSTRfAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773. I 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: #LABORER AND RELATED CLASSIFICATIONS (Special Single and Second Shift) 
J)Ji;TERMINA TION: NC-23-102· I ·2016· l A 
ISSUE DATE: August 22, 2016 
ICXl'lllA'l'ION DATIC OF Dl"Tl"RMINATION: JUNE 25, 2017 .. The rote to he puld lhr work performed aJlor rMs date has been determined. ff work will extend pUHt this dote, the new rate must be P"id and should be' 
incorpornted ln contrncts entered into now. Contnct the Ollice oflhe Dltector-Research Unil for specific mtos at (415) 703~4774. 
LOCALITY: ALL LOCALITlllS WITHlN ALAMEDA, AT.,PINE, AMADOR, BUTTE, CALAVERAS, COLUSA, CONTRA COSTA, DEL NORTE, fJL DORADO, FRESNO, GLENN, HUMBOLDT, KJNGS. LAKE, 
LASSEN, MADERA, MAIUPOSA, MARIN, MENDOCINO, MERCED, MODOC. MONTEREY, NAPA, NEVADA, PLACER, PLUMAS. SACRAMENTO, SAN llRNITO, SAN FRANCISCO, SAN JOAQUfN, SAN 
MATEO, SANTA CLARA, SANTA CRUZ, SHASTA, SlllRRA, SISKJYOU, SOLANO, SONOMA, STAN!Sl.AUS, SUTTER, TEHAMA, TRINITY, TULARE, TUOLUMNE, YOLO, AND YUBA COUNTIES. 

Etngloycr Paytncnls S1raight-Time OvcrtiQtQ i:lQuClY Raie 

Classification
8 

Dasie Health Pension Vacation Training Other Hours Total Daily Saturdal Sunday/ 
(Journcypcrson) Hourly and and Payments Hourly Holiday 

r 
Welfare Holiday I l/2X I l/2X Rate Rate 2X 

AURA I' 
Construction Specialist 32.99 7.R4 11.06 2.63 0.45 0.22 55.19 71.685 71.685 88.18 
Group t; Group l(B)" 32.29 7,84 11.06 2,63 0.45 0.22 54.49 70,635 70.635 86.78 
Group I (A) 32.51 7.84 l l.06 2.63 0.45 0.22 54.71 70.965 70.965 87,22 
Group l (C) 32J4 7.R4 11.06 2.63 0.45 0.22 54.54 70.7! 70,71 86.88 
Group l (E) .12.84 7.84 11.06 2.63 0.45 0.22 55.04 71.46 71.46 87.88 
Group I (F-1) 32.87 7.84 l l.06 2.63 0.45 0.22 55,07 71.505 71.505 87.94 
Group I (F-2) 31.89 7.84 11.06 2.63 0.45 0.22 54.09 70.035 70.035 85.98 
Group l (G) 32.49 7.84 l l.06 2.63 0.45 0.22 54.69 70.935 70.935 87.18 
Group 2 32.14 7,84 11.06 2,63 0.45 0.22 54J4 70.41 70.41 86.48 
Group 3; Group 3(A) 32.04 7.84 11.06 2.63 0.45 0,22 54,24 70.26 70.26 86.28 
Group 4; Group 6(B) 25.73 7.84 11.06 2,63 0.45 0,22 47.93 60,795" 60.795a 73:66d 
Group 6 33,25 7.84 l l.06 2.63 0.45 0.22 8 55,45 72.075 72,075 88.70 
Group 6 (A) 32.75 7.84 11.06 2.63 0.45 0,22 8 54,95 71.325 71.325 R7,70 
Group 6 (C) 32.16 7.84 I l.06 2,63 0.45 0.22 8 54.36 70.44 70.44 86.52 
Group 7 - Stage 1(!"6 months) 23.33 7.84 11.06 2.63 0.45 0.22 8 45.53 57.195 57.195 68.86 

Stage 2 (2"' 6 months) 26.23 7.84 11.06 2.63 0.45 0.22 8 48.43 61.545 61.545 74.66 
Stugc 3 (3'' 6 monlhs) 29.14 7.84 11.06 2.63 0.45 0.22 8 s 1.34 65.9\ 65.91 80.48 

AREA2' 
Construction Spcda.list 31.84 7.84 11.06 2.63 0.45 0.22 54.04 69.96 69.96 85.88 
Group 1; Group l(B)" 31.14 7.84 11.06 2.63 0.45 0,22 53,34 68.91 68.91 R4.48 
Group I (A) 31,36 7.84 11.06 2.63 0.45 0.22 53,56 69,24 69.24 84.92 
Group 1.(C) 31.l9 7.84 11.06 2.63 0.45 0,22 53,39 68.985 68.985 84.58 
Group I (E) 31.69 7.84 l l.06 2.63 0,45 0,22 53,89 69.735 69.735 85.58 
Group 1 (P-1) 31.72 7.84 11.06 2.63 0.45 0.22 53.92 69.78 69.78 85.64 
Group l (F-2) 30.74 7.84 l l.06 2.63 0.45 0.22 52.94 68.31 68.31 83.68 
01·oup 2 30.99 7.84 11.06 2.63 0.45 0.22 53,19 68,685 68.685 84.18 
Group 3; Group 3(A) 30.89 7.84 11.06 2.63 0.45 0.22 53.09 68.535 68.535 83.98 
Group 4; Group 6(fi) 24,58 7,84 ll,06 2,63 0.45 0.22 46.78 59,07d 59.07° 71.36d 
Group 6 32.10 7.84 ll.06 2.63 0.45 0.22 54.30 70,35 70.35 86.40 
Group 6 (A) 31.60 7.84 1\.06 2.63 0.45 0,22 53.BO 69.60 69.60 85.40 
Group 6 (C) 31.01 7.84 11.06 2.63 0.45 0.22 53.21 68.715 68,715 84.22 
Group 7 •· Stage I (I" 6 montle<) 22.48 7,84 11,06 2.63 0.45 0.22 44.68 55.92 55.92 67,16 

Stagu 2 (2'"' 6 months) 25.28 7.84 11.06 2.63 0.45 0,22 47.48 60.12 60.12 72.76 
Stage 3 (3'' 6 months) 28.09 7.84 11.0G 2,63 0,45 0.22 50.29 64.335 64.335 78,38 

PLEASE 00 TO PAGE 50 FOR CLASSII"ICATIONS WITHIN EACH GROUP 

iilNDICATEKANAPPRENTlCEABLifr:R:Aii1':11iri CURRENT Al'PRllN'J'IC!l WAGE RATES ARE AVA!LABLll ON THE INTERNET AT 
LITf.e;/i.\¥_\l'.\\',lllE~CA.GOViOPRLiPWAPPWAGE/PWAPPWAOESTART.ASP. TO OBTAIN ANY APPRENTICE WAGE RATES AS OF JULY 1,2008 AND PRIOR TO SEPTEMBER 27, 2012, PLEASE 
CONTACJ' THE DIVJSJON OF APPRENTICESHIP STANDARDS OR REFRR TO THE DIVISION OF APPRENTICESHIP STANDARDS' WEBSITE AT EI!JJ!.i/)\~W.\\c.lllK~C.:\.!J.QY/l.lAS!DAS.HTM!.. 
a GROUP l(IJ) • MAINTENANCE OR REPAIR TRACKMEN AND ROAD BEDS AND AI.\. BMPLOYEES PERFORMING WORK COVERED BY THIS CLASSIFICATION SHALL RECEIVE $0.25 PER 

PER HOUR ABOVE THEIR REGULAR RATE FOR ALL WORK PERFORMED ON UNDERGROUND STRUCTURES NOT SPiJCH'ICALL Y COVERED HP.RF.IN. THIS SHALL NOT 
APPLY TO WORK BELOW GROUND LEVE!. IN OFfiN CUT, THIS SHALL APPLY TO C\JT AND COVER WORK OF SUBWAY CONSTRUC'flON AJ<f'ER TEMPORARY COVER HAS 
lllll:!N PLACED. 

GROUP 1(11)' ALL LABORERS WORKING OFF OR WITH OR !'ROM JJOS'N CHAIRS, SWlNGING SCAFFOLDS, BELTS RECEIVE S0,25 PER HOUR ABOVE THlllRAPPLICAJJLfl WAGE RATF.. 
THIS SHALL NOT APPLY TO LAJJORERS llNTJ'fLEDTO REClllVfl'!'Hll WAGll RATESRTFORTH lN GROUP l(A). 

SATUWAYS IN THE SAME WORK WEEK MAY BP. WORKBD AT STRAIGHT-TIME lF JOB IS SHUT DOWN DURING THE NORMAL WORK WEEK DUE TO INCL!JMEN'l' WEATHER. 
MAJOR MECHANICAL BREAKDOWN OR LACK OF MATERIALS BF.YONO THE CONTROL OF THE EMPLOYER. 

c AREA 1-ALAMEDA, CONTRA COSTA, MARIN, SAN FRANCISCO, SAN MATEO, AND SANTA CLARA COUNTlllS. 
AREA 2 ·ALPINE, AMADOR, BUTTE, CALAVERAS, COLUSA, DEL NORTE, EL DORADO, FRJlSNO, GLENN, HUMBOLDT. KINGS, LAKE, LASSEN, MADERA, MARIPOSA, MENDOCINO, 
MERCED, MODOC, MONTEREY. NAPA. NEVADA. PLACER, PLUMAS, SACRAMENTO, SAN JJENJTO. SAN JOAQUIN, SANTA CRUZ, SHASTA, SIRRRA, SISKIYOU, SOT.ANO, SONOMA, 
STANISLAUS, SUTTER, TEHAMA, TRINITY, TULARE, TUOLUMNE, YOLO AND YUllACOUNTlllS. 

d SERVICE LANDSCAPE LABORER ON NHW CONSTRUC'J'JON MAY WORK ANY flfVfl (5) DAYS WITHIN A WEEK. 
e GROUP 1(8) RECEIVES AN ADDITIONAL AMOUNT EACH DAY. SEE PAGE50 FOR DETAILS, 
f ZONll PAY ATTHREH DOLLARS ($3.00) PER HOUR, FACTORED AT THE APPT..ICABLE OVERTlME MULTIPLE, WILL BE ADDED TO THE BASE RATE FOR WORK PERl'ORMED OUTSIDll 'l'Hf. 

FREE ZONE DESCRTBED BY THE BOUNDARIES ALONG TOWNSHIP AND RANGE LINES. PLEASE SEE TRAVEL AND SUBSISTENCE PROVISIONS FOR MAP DESCRIPTION AND EXCEPTIONS, 

HECOGNIZEO HOLIJIA YS: HOl.IDA YS UPON WHICH THE GENERAL PRF.VAIL1NG HOURLY WAGE RATE FOR HOLTDA Y WORK SHALL BE PAID, SHALL B!l ALL HOLllJAYS JN Tllll 
COLLECTIVE HARGAINlNG AGREEMENT, APPLICABLE TO THE PARTICULAR CRAFT, CLASSIFICATION, OR TYPE OF WORKER EMPLOYED ON THE PROJECT, WH!Ctl IS ON lllLE WITH THE 
DIRECTOR OF INDUSTRIAL fWLATIONS. IF THE PIWV AILING RATll lS NOT BASED ON A COLl..GCTIVRl.Y BARGAINRD RATE, THE HOl,JDAYS UPON WHICH THE PREVAILING RATE SHALL 
BE PAID SHALL IJE AS PROVllJllD IN SEC'J'ION 6700 01" THE GOVERNMENT CODE. YOU MAY Oll'!'AIN THE HOT.IDAY PROVISIONS FOR THE CURRENT DETERMINATIONS ON THE INTERNET 
AT HTTP:l/\l'WW DIR,CA.OOV/OPIH./l'WIJ, HOLIDAY PROVISIONS POR CURRENT OR SUPERSEDED DETERMINATIONS MAY BE OBTAINED llY CONTAC'!'ING Tf1E OFFICE OF THF. DIRECTOR
RRSEARC:H UNIT AT (415) 703-4774. 

TRAVEL AND/OR SUBSISTl!:NCE PAYMENT: IN ACCORDANCE! WITH LABOR CODE SECTIONS 1773.l AND 1773.9, CONTRACTORS SHALL MAKE TRAVIJL AN[)/OR SUBSISTENCE PAYMENTS 
TO EACH WORKER TO EXECUTE TH!l WORK. YOU MAY OBTAIN THP. TRAVEL ANO/OR SUBSISTENCE PROVlSIONS FOR THE CURRENT DETERMINATIONS ON 'l'H!l INTERNE'l' Al' 
ll'J"I'P:/IWW\V.t.JJl(.C'A"Q!)_'LLQ!'JlVJ'WH. TRA VE!.. AND/OR SUBSISTENCE REQUIREMENTS FOR CURRENT OR SUPERSEDED DETERMINATIONS MAY BE OBTAINED llY CONTACT!NO THE 
OFFICE OF THE DIRECTOR-RllSEARCU UNIT AT (415) 703·4774. 
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GENERAL PREY AILING WAGE DETERMINATION MADE BY TIIB DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART7, CHAPTER I, ARTICLE 2, SECTIONS 1770, 1773AND1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

,TERMINATION: NC-23-102-11-2012016-1 
1SSUE DATE: August 22, 2016 

CRAFT: #TUNNEL WORKER (LABORER) 

EXPIRATION DATE OF DETERMINATION: June 25, 2017** The rate to be paid for work performed after this date has heen determined. If 
work will extend past this date, the new rate must be paid and should be incorporated in contracts entered into now. Contact the Office of the 
Director -Research Unit for specific rates at (415) 703-4774. 

LOCALITY: All localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, 
Kings, Lake, Lassen, Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, Sacramento,.San Benito, San 
Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cruz, Shasta, Sierra, Siskiyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, 
Tuolumne, Yolo, and Yuba Counties. 

Emplo:,ier Payments Straight-Time Overtime Hourlx Rate 
Classification Basic Health Pension Vacation/ Training Other Hoursb Total Daily Saturday° Sunday 
(Joumeyperson) Hourly and Holiday" Payments Hourly and 

Rate Welfare Rate 11/2X I l/2X Holiday 

Diamond driller, groundman, gunite or 
shotc1:ete nozzleman $35.89 7.84 11.06 2.63 0.91 0.22 8 58.55 76.495 76.495 94.44 

Rodman, shalt work and raise (below actual or 
excavated ground level) $35.66 7.84 11.06 2.63 0.91 0.22 8 58.32 76.15 76.15 93.98 

Bit grinder, blaster, driller, powdetman-heading, cherry pickcrman-wherc car is lifted, concrete finisher in tunnel, concrete/screed man, grout pumpman 
and poiman, gunite and shotcrete gunman and potman, heade1man, high pressure nozzlcman, miner-tunnel, including top and bottom man on shaft and 
raise work, nipper, nozzleman on slick line, sandblaster-potman (work assignment 
interchangeable) $35.41 7.84 11.06 2.63 0.91 0.22 8 58,07 75.775 75.775 93.48 

Steel form raiser and setter, timbcrman, retirnberman (wood or steel or subslitute materials), tuggcr, cabletcnder, ehuektender, 
oowdennan-primer house $35.41 7.84 11.06 2.63 0.91 0.22 8 58,07 75.775 75.775 93.48 

. ,bratonnan, pavement breaker, bull gang-mucker, trackman, concrete crew-including 
rodding and spreading $34.96 7.84 11.06 2.63 0.91 0.22 8 57.62 75.10 75.10 92.58 

Dumpman (any method), grout crew, rcboundman, swamper/brakeman, 
watchman $34.42 7.84 11.06 2.63 0.91 0.22 8 57.08 74.29 74.29 91.50 

When designated by an employer, state licensed l:llaster receives $1.00 per hour above miner's rate. 

Note: Rates tbr tunnel workers working in compressed air as well as their support classifications are available by request. Please contact the Office of 
the Director· Research Unit al (415) 703-4774. 

# Indicates an apprenticeable cra!l. The current apprentice wage rates are available on the Intemet@ 
ht1p://www.dir.ca.gov/OPRL/PWAppWage/PWApvWugeS!~d..,!1;iJl. To obtain any apprentice wage rates as of July 1, 2008 and prior to September 27, 
2012, please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website at 
http://www.dir.ca.gov/das/das.htm!. 
• Includes an amount for supplemental dues. 
b Saturdays in the same work week may be worked at straight-time if job is shut down during the normal workweek due to inclement weather. Excludes 

Alameda, Contra Costa, and San Francisco Counties. 
c All work perfonned on Saturdays, Sundays and Holidays shall be paid for at double (2x) the regular time hourly rate, except maintenance work, in the 

counties of Alameda, Conirn Costa, and San Francisco. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the 
collective bargaining agreement, applicable to the particular crafl:, classilication, or type of worker employed on the project, which is on file with the 
Director of Industrial Relations. ICthe prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be 
paid shall be as provided in Section 6700 of the Gove11unent Code. You may obtain the holiday provisions for the current determinations on the Internet 
at )lttp:/lwww.dir.ea.gov/OPRL/PWD. Holiday provisions for cu!1'ent or superseded determinations may he obtained by contacting the Office of the 
Director- Research Unit at (415) 703-4774. 

AVEL ANO/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1and1773.9, contractors shall make travel and/or 
Jubsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence provisions for the current determinations on the 
Internet at htlp://www.dir.cu.gov/OPRUPWD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by 
contacting the Office of the Director-Research Unit at (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART7, CHAPTER I, ARTICLE2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HlGHWA Y, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: #TUNNEL WORKER (LABORER) (Special Single and Second Shift) 

DETERMINATION: NC-23-102-11-2016-lA 
ISSUE DATE: August 22, 2016 
EXPIRATION DATE OF DETERMINATION June 25, 2017** The rate to be paid for work performed after this date has been determined. If 
work will extend past this date, the new rate must be paid and should be incorporated in contracts entered into now. Contact the Office of the 
Director - Research Unit for specific rates at (415) 703-4774. 

LOCALITY: All localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, 
Kings, Lake, Lassen, Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, Sacramento, San Benito, San 
Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cruz, Shasta, Siena, Siskiyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, 
Tuolumne, Yolo, and Yuba Counties. 

Classification 
(Journeyperson) 

Basic 
Hourly 
Rate 

Diamond driller, groundman, gunite or 
shotcrcte nozzleman $38.89 

Health 
and 

Welfare 

7.84 

Rodman, shaft work and raise (below actual or 
excavated ground level) $38,66 7.84 

Employer Payments Straight-Time 
Pension Vacation/ Training Other Hoursb Total 

Overtime Hourly Rate 
Daily Saturday" Sunday 

Holiday• Payments Hourly and 
Rate 1 l/2X l 1 /2X Holiday 

11.06 2.63 0.91 0.22 8 61.55 80.995 80.995 100.44 

11.06 2.63 0.91 0.22 8 61.32 80.65 80.65 99.98 

Bit grinder, blaster, driller, powdcrman-hcading, cherry pickerman-where car is lifled, concrete finisher in tunnel, concrete/screed man, grout pumpman 
and potman, gunitc and shotcrcte gunman and potman, headerman, high pressure nozzleman, miner-tunnel, including top and bottom man on shaft and 
raise work, nipper, nozzleman on slick line, sandblaster·potman (work assignment 

interchangeable) $38.4 l 7.84 11.06 2.63 0.91 0.22 8 61.07 80.275 80.275 99.48 

Steel form raiser and setter, timberman, retimberman (wood or steel or substitute materials), tugger, cabletender, chucktender, 
powdcnnan-primer house $38.41 7.84 11.06 2.63 0.91 0.22 8 61.07 80.275 80.275 99.48 

Vibrutorman, pavement breaker, bull gang-mucker, irackman, concrete crew-including 
rodding and spreading $37.96 7.84 11.06 2.63 0.91 0.22 8 60.62 79.60 79.60 98.58 

Dumpman (any method), grout crew, reboundman, swamper/brakeman, 
watchman $37.42 7.84 11.06 2.63 0.91 0.22 8 60.08 78.79 78.79 97.50 

When designated by an employer, state licensed blaster receives $.50 per hour above miner's rate. 
Note: Rates for tunnel workers working in compressed air as well as their support classifications are available by request. Please contact the Office of 
the Director - Research Unit at (415) 703-4774. 

# Indicates an apprenticeablc craft. The cutTcnt apprentice wage rates are available on the Internet @ 
http://www.dir.ca.gov/OPRLIPWAppWage/PWAppWageStart.asp. To obtain any apprentice wage rates as of July 1, 2008 and prior to September 27, 
2012, please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website at 
bllp://www .dir.ca.gg:sldas/clas.hllnl. 
• Includes an amount for supplemental dues. 
b Saturdays in the same work week may be worked at' straight-time if job is shut down during the 11011nal workweek due to inclement weather. Excludes 

Alameda, Contra Costa, and San Francisco Counties. 
"All work performed on Saturdays, Sundays and Holidays shall be paid for at double (2x) the regular time hourly rate, except maintenance work, in the 

counties ofAlameda, Contra Costa, and San Francisco. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the 
collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the 
Director oflndustrial Relations. If the prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be 
paid shall be as provided in Section 6700 of the Government Code. You may obtain the holiday provisions for the current determinations on the Internet 
at http://www.dir.ca.gov/OPRL/PWD. Holiday provisions for current or superseded determinations may be obtained by contacting the Ofiice or the 
Director- Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773 .9, contractors shall make travel and/or 
subsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence provisions for the current determinations on th.,_ 
lnternet at http://www.dir.ca.gov/Ol'RL/PWD. Travel and/or subsistence requirements for cunent or superseded detenninations may be obtained by 
contacting the Office of the Director-Research Unit at (415) 703-4774. 
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GENERAL PREY AILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS l 770, 1773 AND 1773.l 

FOR COMMERCIAL BUILDING, IBGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT:# PARKING AND IDGHWAY IMPROVEMENT PAINTER (PAINTER) a 

DETERMINATION: NC-200-X-17-2014-2 
ISSUE OATE: August 22, 2014 
EXPIRATION DATE OF DETERMINATION: June 30, 2015* Effective until superseded by a new determination issued by the Director of 
Industrial Relations. Contact the Office of the Director - Research Unit at ( 415) 703-4774 for the new rates after ten days after the expiration date if no 
subsequent determination is issued. 

LOCALITY: All localities within San Joaquin, Tuolumne, and Yolo counties. 

Employer Payments Straight-Time Overtime Hourly Rate 

CLASSIFICATION Basic 
Hourly 
Rate 

Health 
and 
Welfare 

Pension Vacation/ Training 
Holidayc 

Other Hours Total Daily Holiday 

Striper; Layout and 
application of 
painted; traffic stripes; 
hot thermo plastic; 
tape traffic stripes 

Parking Lots, 
Gamccourts, 

·"lygrounds 

Protective Coating, 
Resurfacing, Pavement 
Sealing, 
Including Repair 
When Done in 
Conjunction With 
Pavement Sealing 

7.50 

7.50 

7.50 

4.05 O.lO 

4.05 0.10 

4.05 0.IO 

Hourly 
Rate l 1 /2X 2X 

8 45.91 80,17 

8 40.77 69.89 

8 41.11 70.57 

# Indicates an apprenticeable craft. The current apprentice wage rates are available on the Internet at 
http://wv.rw.dir.ca.gov/OPRL/PWAppWage/PWAppWageStart.asp. To obtain any apprentice wage rates as of July 1, 2008 and prior to 
September 27, 2012, please contact the Division of Apprenticeship Standards or refor to the Division of Apprenticeship Standards' website at 
http://www.d!r&_\!o,g'lY./ihls/das.hlml. 

2X 

80.17 

69.89 

70.57 ' 

u The minimum rate of pay for traffic control work associated with parking and highway improvement project-; is that of the Painter classifications 
for the craft of Parking and Highway Improvement Painter (Painter) in San Joaquin, Tuolumne, and Yolo Counties. 

b Includes an amount withheld for Dues Check-Off. 
c Included in Basic Hourly Rate ($1.91). Rate applies to the first 9 years of employment only; $2.30 per hour worked for 10 years or more. 
d Rate applies to first 4 overtime hours in any one day and for work in excess of 40 hours in any one designated work week. All other overtime is paid 

at the double time rate. -

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in 
the collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with 
the Director oflndustrial Relations. If the prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate 
shall be paid shall be as provided in Section 6700 of the Government Code. You may obtain the holiday provisions for the current determinations 
on the Internet at hl!J!~ltwmY.,dir.cn.gov/OPRL/PWD. Holiday provisions for current or superseded detenninations may be obtained by contacting 
the Office of the Director-Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accol'dance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or 
"•1bsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence provisions for the current determinations on the 

emet at jillJ2;lLww_w_,_djr.ca.gov/OPRL/PWD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by 
"untacting the Office of the Director·-· Research Unit at (415) 703-4774. 
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GENERAL PREY AILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773. I 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: SLURRY SEAL WORKER 

DETERMINATION: NC-830-X-69-2016-1 
ISSUE DATE: February22, 2016 
EXPIRATION DATE OF DETERMINATION: March 31, 2016* Effective until superseded by a new determination issued by the 
Director of Industrial Relations. Contact the Office of the Director-· Research Unit at (415) 703-4774 for the new rates after 10 days 
from the expiration date, ifno subsequent determination is issued. 

LOCALITY: All localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, Glenn, 
Humboldt, Lake, Lassen, Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, 
Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cruz, Shasta, Sierra, Siskiyou, Solano, Sonoma, 
Stanislaus, Sutter, Tehama, Trinity, Tuolumne, Yolo and Yuba Counties. 

Classification 
( J ourneyperson) 

Sealer/Mixer 

Shuttleperson, Applicator 
Operator, Squeegeeperson 

Traffic Surface Protective 
Coating Applicator 

Traffic Controlperson 

Basic 
Hourly 
Rate 

$14.89 

13.18 

15.51 

10.00 

Health 
and 

Welfare 

1.72 

1.72 

1.72 

1.72 

Employer Payments 

Pension 

.90 

.90 

.90 

.90 

Vacation/ 
Holiday 

".91 

".91 

".91 

Straight-Time 

Training Hours Total 
Hourly 
Rate 

Overtime Hourly Rates 

Daily 

11/2X 2X 

Holiday 

2X 

8 $18.42 b$25.865 $33.31 . $33.31 

8 16.71 29.89 29.89 

8 19.04 b26.795 34.55 34.55 

8 13.53 bl 8.53 23.53 23.53 

" Rate applies to first year of employment only; $1.28 per hour worked for employment over one year but less than 5 years; $1.71 
per hour worked for over 5 years but less than 10 years; $2.08 per hour worked for 10 years or more. The overtime computations 
should be increased by any applicable increase in Vacation/Holiday pay. 

b Rate applies to first 4 overtime hours in any one day and for work in excess of 40 hours in any one designated work week. All 
other overtime is paid at the double time rate. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall 
be all holidays in the collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on 
the project, which is on file with the Director of Industrial Relations. If the prevailing rate is not based on a collectively bargained 
rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You 
may obtain the holiday provisions for the current determinations on the Internet at http://www.dir.ca.gov/OPRL/PWD. Holiday 
provisions for current or superseded determinations may be obtained by contacting the Office of the Director - Research Unit at 
(415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1and1773.9, contractors shall 
make travel and/or subsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence 
provisions for the cun-ent determinations on the Internet at http://www.dir.ca.gov/OPRL/PWD. Travel and/or subsistence 
requirements for current or superseded determinations may be obtained by contacting the Office of the Director - Research Unit at ' 
(415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.l 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: ASBESTOS REMOVAL WORKER (LABORER) 

DETERMINATION: NC-102-67-1-2016-1 
ISSUE DATE: February 22, 2016 
EXPIRATION DATE OF DETERMINATION: November 30, 2016* Effective until superseded by a new determination issued by the 
Director of Industrial Relations. Contact the Office of the Director- Research Unit at (415) 703-4774 for the new rates after ten days after 
the expiration date if no subsequent determination is issued. 

LOCALITY: All localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, Fresno, 
Glenn, Humboldt, Kings, Lake, Lassen, Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, 
Plumas, Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, Santa Clara, Santa Crnz, Shasta, Sierra, Siskiyou, Solano, 
Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, Yolo, and Yuba Counties. 

Employer Payments Straight-Time Overtime Hourly Rate 

Classification Basic Health Pension Vacation/ Training Other Hours Total Holiday" 
(Journeyperson) Hourly and Holiday" Payments Hourly 1-1/2Xb 2X 

Rate Welfare Rate 

Asbestos Removal Specialist II 26.71 5.74 5.64 2.64 0.44 0.15 8 41.32 54.675 68.03 

Asbestos Removal Specialist I 23.77 . 5.74 1.71 2.64 0.44 0.15 8 34.45 46.335 58.22 

Asbestos Removal Worker 20.66 5.74 1.20 2.64 0.44 0.15 8 30.83 41.16 51.49 

;TERMINATION: NC-102"67-1-2016-lA 
1SSUE DATE: August 22, 2016 
EXPIRATION DATE OF DETERMINATION: November 30, 2016* Effective until superseded by a new determination issued by the 
Director of Industrial Relations. Contact the Office of the Director- Research Unit at (415) 703"4774 for the new rates after ten days after 
the expiration date if no subsequent determination is issued. 

LOCALITY: All localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Nmie, El Dorado, Fresno, 
Glenn, Humboldt, Kings, Lake, Lasseri, Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, 
Plumas, Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cruz, Shasta, Sierra, Siskiyou, Solano, 
Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, Yolo, and Yuba Counties. 

Lead Removal Workerd 30.00 7.84 10.31 2.73 0.46 0.15 8 51.49 66.49 81.49 

Lead Removal Worker" 29.00 7.84 10.31 2.73 0.46 0.15 8 50.49 64.99 79.49 

" Includes an amount for Supplemental Dues. 
b Rate applies to the first 4 overtime how·s in any workday or 40 hours in a workweek, and for the first 8 hours wm·ked on the 7th 
consecutive day of work in a workweek. 
c Rate applies to Holidays and to all hours worked in excess of 12 hours in any workday and for all hours worked in excess of 8 hours on 
the 7th consecutive day of work in a workweek. 
<l Rate applies to all localities within Alameda, Contra Costa, Marin, Napa, San Francisco, San Mateo and Santa Clara Counties. 

· e Rate applies to all localities within Alpine, Amador, Butte, Calaveras, Colusa, Del Norte, El Dorado, Fresno, Olenn, Humboldt, Kings, 
Lake, Lassen, Madera, Mariposa, Mendocino, Merced, Modoc, Monterey, Nevada, Placer, Plumas, Sacramento, San Benito, San Joaquin, 
Santa Cruz, Shasta, Siena, Siskiyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, Yolo and Yuba Counties. 

(Recognized Holidays and Subsistence Payment footnotes listed on page 52C) 
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NOTE: Asbestos Removal Workers must be trained and the work conducted according to the Code of Federal Regulations 29 CFR 
1926.58, the California Labor Code 6501.5 and the California Code of Regulations, Title 8, Section 5208. Contractors must be certified 
by the Contractors' State License Board and registered with the Division of Occupational Safety and Health (DOSH). For further 
information, contact the Asbestos Contractors Abatement Registration Unit, DOSH at ( 510) 286-73 62. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all 
holidays in the collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the 
project, which is on file with the Director oflndustrial Relations. If the prevailing rate is not based on a collectively bargained rate, the 
holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You may obtain the 
holiday provisions for the current determinations on the Internet at http://www.dir.ca.gov/OPRL/PWD. Holiday provisions for current or 
superseded determinations may be obtained by contacting the Office of the Director - Research Unit at ( 415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773. l and 1773.9, contractors shall make 
travel and/or subsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence provisions for the 
current determinations on the Internet at httgj/www.dir.ca.gov/OPRLiPWD. Travel and/or subsistence requirements for cutTent or 
superseded determinations may be obtained by contacting the Office of the Director- Research Unit at (415) 703-4774. 
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GENERAL PREY AILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTIUAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

DETERMINATION: NC-23-203-1-2016-2 
ISSUE DATE: August22, 2016 

CRAFT: #CEMENT MASON 

EXPIRATION DATE OF DETERMINATION: June 30, 2017** The rate to be paid for work performed after this date has been determined. Tf 
work wil1 extend past this date, the new rate must be paid and should be incorporated in contracts entered into now. Contact the Office of the 
Director" Research Unit for specific rates at (415) 703-4774. 

LOCALITY: All localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, Fresno, Gleim, 
Humboldt, Kings, Lake, Lassen, Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, Sacramento, San 
Benito, San Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cruz, Shasta, Sierra, Siskiyou, Solano, Sonoma, Stanislaus; Sutter,. Tehama, 
Trinity, Tulare, Tuolumne, Yolo, and Yuba counties. 

Em12loycr Payments Straight-Time Overtime Hourly Rate 
CLASSIFICATION Basic Health Pension Vacation Training Other Hoursb Total Daily Saturday° Sunday 
(JOURNEYPERSON) Hourly and and Hourly and 

Rate Welfare Holiday Rate 11/2X 1 l/2X Holiday 

Cement Mason $32.15 8.28 10.55 5.59" 0.54 0.10 8 57.21 73.285 73.285d 89.36 

Mastic Magnesite Gypsum, Epoxy, 
Polyester, Resin and all composition 

· masons, swing or slip fotm 
scaffolds $33.15 8.28 10.55 5.59b 0,54 0.10 8 58.21 74.785 74.785d 91.36 

Indicates an apprenticcable craft. The current apprentice wage rates are available on the Internet@ 
http://www.dir.ca.goy/OPRL/PW App Wage/PW App WugeStart.asp_. To obtain any apprentice wage rates as of July I, 2008 and prior to 
September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website at 
http://www.dir.ca.gov/das/das:html. 

•includes an amount for supplemental dues. 
b Where multiple shifts arc worked, the day shift shall work eight (8) hours and tbr such work they shall be paid the regular straight time rate for 
eight (8) hours; the second (2nd) shift shall work seven and one· half (7 Yi) hours, and for such work they shall be paid the regular straighttime rate for 
eight (8) hours; if a third (3'd) shiil is worked, they shall work seven (7) hours and for such work they shall be paid eight (8) hours regular straight 
time pay. No multiple shiil: shall be started tbr less than five (5) consecutive days. 
0 Saturdays in the same work week may be worked at straight time if a job is shut down during the normal work week due to inclement weather or 
m~jor mechanical breakdown (limited to curb and gutter machine, concrete pump, and concrete plant). 
d Rate applies to the first 8 hours of work on Saturday. All other hours worked on Saturday are paid at the Sunday/Holiday rate. 

RECOGNIZED HOLIDA VS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in 
the collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with 
the Director of Industrial Relations. lf the prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate 
shall be paid shall be as provided in Section 6700 of the Government Code. You may obtain the holiday provisions for the current determinations on 
the Intemet at http://www.dir.ca.gov/OPRLJl'WD. Holiday provisions for current or superseded determinations may be obtained by contacting the 
Office ofthc Director- Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773. I and 1773.9, contractors shall make travel 
and/or subsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence provisions for the current 
determinations on the Internet at http://www.dir.ca.gov/OPRL/PWD. Travel and/or subsistence requirements for current or superseded 
dete1minations may be obtained by contacting the Office of the Director- Research Unit at (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY Tl-IE DIRECTOR OF INDUSTRJAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART7, CHAPTER 1, ARTICLE2, SECTIONS 1770, 1773 AND 1773.I 

FOR COMMERCIAL BUILDING, H!GHWA Y, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: #CEMENT MASON (SPECIAL SINGLE SHIFT) 

DETERMINATION: NC-23-203-1A-2016-2 
ISSUE DATE: August 22, 2016 
EXPIRATION DATE OF DETERMINATION: June 30, 2017** The rate to be paid for work performed alter this date has been determined. If 
work will extend past this date, the new rate must be paid and should be incorporated in contracts entered into now. Contact the Office of the 
Director- Research Unit for specific rates at (415) 703-4774. 

LOCALITY: All localitics within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, Fresno, Glenn, 
Humboldt, Kings, Lake, Lassen, Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, Sacramento, San 
Benito, San Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cruz, Shasta, Sierra, Siskiyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, 
Trinity, Tulare, Tuolumne, Yolo, and Yuba counties. 

Em12loxer Paxments Straight-Time Overtime Hourlx Rate 

CLASSIFICATION Basic Health Pension Vacation Training Other Hours Total Daily Saturdayb Sunday 
(JOURNEYPERSON) Hourly and and Hourly and 

Rate Welfare Holiday Rate 1 1/2X l 1/2X Holiday 

Cement Mason $35.15 8.28 10.55 5.s9• 0.54 0.10 8 60.21 77.785 77.785c 95.36 

Mastic Magnesite Gypsum, Epoxy, 
Polyester, Resin and all composition 
masons, swing or slip form 
scaffolds $36.15 8.28 10.55 5.59. 0.54 0.10 8 61.21 79.285 79.285 c 

#Indicates an apprenticeable crall. The current apprentice wage rates are available on the Internet@ 
http://www.dir.ca.gov/OPRL/PWAppWagc/PWApQWageStart.asp. To obtain any apprentice wage rates as of July 1, 2008 and prior1o 
September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website at 
http://www.dir.cu.gov/dns/dns.ht1nl. 

•Includes an amount for supplemental dues. 

97.36 

h Saturdays in the same work week may be worked at straight time if a job is shut down during the normal work week due to inclement weather or 
major mechanical breakdown (limited to curb and gutter machine, concrete pump, and concrete plant). 
c Rate applies to the first 8 hours of work on Saturday. All other hours worked on Saturday are paid at the Sunday!Holiday rate. 

RECOGNIZED HOLIDA VS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in 
the collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on me with 
the Director of Industrial Relations. If the prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate 
shall be paid shall be as provided in Section 6700 of the Government Code. You may obtain the holiday provisions for the current determinations on 
the Internet at http:/fwww.dir,ca.gov/OPRL/PWD. Holiday provisions for current or superseded determinations may be obtained by contacting the 
Office of the Director- Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.l and 1773.9, contractors shall make travel 
and/or subsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence provisions for the current 
determinations on the Internet at http://www.dlr.cu.gov/OPRL/PWD. Travel and/or subsistence requirements for current or superseded 
determinations may be obtained by contacting the Office of the Director- Research Unit at (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMlNATION MADE BY THE DIRECTOR OF INDUSTRIAL RELA TJONS 
'PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: #BUILDING/CONSTRUCTION INSPECTOR AND FIELD SOILS AND MATERIAL TESTER 

DETERMINATION: NC-63-3-9-2016-1 
ISSUE DATE: August 22, 2016 
EXPIRATION DATE OF DETERMINATION: June 30, 2017** The rate to be paid forworkperfonned after this date has been 
determined. If work will extend past this date, the new rate must be paid and should be incorporated in contracts entered into now. 
Contact the Office of the Director - Research Unit for specific rates at (415) 703-4774. 

LOCALITY: All localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, 
Fresno, Glenn, Humboldt, Kings, Lake, Lassen, Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, 
Placer, Plumas, Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cruz, Shasta, Siena, Siskiyou, 
Solano, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, Yolo and Yuba counties. 

Em11loyer Payments Straight-Time Overtime Hourly Rate 
CLASSIFICATION Basic Health Pension Vacation Training Other Hours Total Dailyh Saturdayb Sunday/ 
(JOU;RNEYPERSON) Hourly and and Payment Hourly Holiday 

Rate Welfare" Holiday Rate 1 l/2X 1 l/2X 2X 

Group 1 $43.56 13.63 9.44 5.94' 0.78 0.19 8 73.54 95.32 95.32 117.10 
Group2 41.56 13.63 9.44 5.94 0.78 0.19 8 71.54 92.32 92.32 113.10 
Group 3 35.42 13.63 9.44 5.94 0.78 0.19 8 65.40 83.11 83.11 100.82 
Group 4 30.19 13.63 9.44 5.94 0.78 0.19 8 60.17 75.265 72.265 90.36 

#Indicates an apprenticeable craft. The current apprentice wage rates are available on the Internet@ 
http://www.dir.ca.gov/OPRL/PWAppWage/PWAppWageStart.asp. To obtain any apprentice wage rates as of July I, 2008 and 
prior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to 1he Division of Apprenticeship 
Standards' website at bttp://www.dir.ca.gov/das/das.html. 

"Amount shall be paid for all hours worked up to 173 hours per month. 
bRate applies to the first 4 daily overtime hours, Monday through Friday, and the first 8 hours on Saturday. All other overtime is 

paid at the Sunday/Holiday overtime rate. 

CLASSIFICATIONS: 

Group 1 
ASNT Level TI-III 
DSA Masorny 
DSA Shotcrete 
Lead Inspector 
NICET Level IV 
NOT Level Two 

Grou112 
AWS-CWI 
ICC Certified Structural Inspector 
NlCET Level III 
Shear Wall/Floor System Inspector 
Building/Construction Inspector 

Group 3 
Geotechnical Driller 
Soils/ Asphalt 
Earthwork Grading 
Excavation and Backfill 
NICET Level 11 

Group4 
ACI 
Drillers Helper 
ICC Fireproofing 
NICET Level I 
Proofload Testing 
Torque Testing 
NACE 
NOT Level One 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall 
be all holidays in the collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed 
on the project, which is on file with the Director oflndustrial Relations. If the prevailing rate is not based on a collectively 
bargained rate, the holidays upon which 1he prevailing rate shall be paid shall be as provided in Section 6700 of the Government 
Code. You may obtain the holiday provisions for the cunent determinations on 1he Internet at http://www.dfr.ca.gov/OPRlJPWD. 
Holiday provisions for cunent or superseded determinations may be obtained by contacting the Office of the Director - Research 
Unit at ( 415) 703-4 77 4. 

TRAVEL AND/OR SUBSISTENCEP A YM ENT: In accordance with Labor Code Sections I 773 .1 and 1773.9, contractors shall 
make travel and/or subsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence 
provisions for the current determinations on the Internet at http://www.dir.ca.gov/OPRL/PWD. Travel and/or subsistence 
requirements for current or superseded deteiminations may be obtained by contacting the Office of the Director - Research Unit at 
(415) 703-4774. 
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GENERAL PREY AILfNG WAGE DETERMfNATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: #BUILDING/CONSTRUCTION INSPECTOR AND FIELD SOILS AND MATERIAL TESTER (SECOND SHIFT) 

DETERMINATION: NC-63-3-9-2016-1 
ISSUE DA TE: August 22, 2016 
EXPIRATION DATE OF DETERMINATION: June 30, 2017** The rate to be paid for work performed after this date has been 
determined. If work will extend past this date, the new rate must be paid and should be incorporated in contracts entered into now. 
Contact the Office of the Director - Research Unit for specific rates at ( 415) 703-4774. 

LOCALITY: All localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, 
Fresno, Glenn, Humboldt, Kings, Lake, Lassen, Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, 
Placer, Plumas, Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cruz, Shasta, Sierra, Siskiyou, 
Solano, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, Yolo and Yuba counties. 

Em2loyer Payments Straight-Time Overtime Hourly Rate 
CLASSJFICA TION Basic Health Pension Vacation Training Other. Hours Total Daill Saturdal Sunday/ 
(JOURNEYPERSON) Hourly and and Payment Hourly Holiday 

Rate Welfare" Holiday Rate 1 l/2X I 1/2X 2X 

Group 1 $49.0l 13.63 9.44 5.94 0.78 0.19 8 78.99 l03.495 103.495 128.00 
Group 2 46.76 13.63 9.44 5.94 0.78 0.19 8 76.74 100.12 100.12 123.50 
Group 3 39.85 13.63 9.44 5,94 0.78 0.19 8 69.83 89.755 89.755 109.68 
Group 4 33.96 13.63 9.44 5.94 0.78 0.19 8 63.94 80.92 80.92 97.90 

# Indicates an apprenticeable craft. The cmTent apprentice wage rates are available on the Internet@ 
http://www.dir.ca.gov/OPRL/PWAppWage/PWAppWageStart.asp. To obtain any apprentice wage rates as of July 1, 2008 and 
prior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship 
Standards' website at http://www.dir.ca.gov/das/das.html. 

"Amount shall be paid for all hours worked up to 173 hours per month. 
b Rate applies to the first 4 daily overtime hours, Monday through Friday, and the first 8 hours on Saturday. All other overtime is 
paid atthe Sunday/Holiday overtime rate. 

CLASSIFICATIONS: 

GrouQ I 
ASNT Level II-IH 
DSAMasonry 
DSA Shotcrete 
Lead Inspector 
NICET Level IV 
NDT Level Two 

Group 2 
AWS-CWI 
ICC Certified Structural Inspector 
NICET Level III 
Shear Wall/Floor System Inspector 
Building/Construction Inspector 

Group 3 
Geotechi1ical Driller 
Soils/ Asphalt 
Earthwork Grading 
Excavation and Backfill 
NICET Level II 

Group 4 
ACI 
Drillers Helper 
ICC Fii'eproofing 
NICET Level I 
Proot1oad Testing 
Torque Testing 
NACE 
NDT Level One 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall 
be all holidays in the collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed 
on the project, which is on file with the Director of Industrial Relations. If the prevailing rate is not based on a collectively 
bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government 
Code. You may obtain the holiday provisions for the current determinations on the Internet at http://w>vw.dir.ca.1~ov/OPRLIPWD. 
Holiday provisions for current or superseded determinations may be obtained by contacting the Office of the Director - Research 
Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall 
make travel and/or subsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence 
provisions for the current determinations on the Internet at http://www.dir.ca.gov/OPRL/PWD. Travel and/or subsistence 
requirements for current or superseded determinations may be obtained by contacting the Office of the Director~ Research Unit at 
(415) 703-4774. 
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GENERAL PREY AILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.l 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: TEAMSTER (APPLIES ONLY TO WORK ON THE CONSTRUCTION SITE) 

DETERMINATION: NC-23-261-1-2015-1 
ISSUE DATE: August22, 2015 
EXPIRATION DATE OF DETERMINATION: June 30, 2016* Effective until superseded by a new determination issued by 
the Director oflndustrial Relations. Contact the Office of the Director- Research Unit at (415) 703-4774 for the new rates after 
ten days after the expiration date if no subsequent detennination is issued. 

LOCALITY: All Localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, 
Fresno, Glenn, Humboldt, Kings, Lake, Lassen, Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, 
Nevada, Placer, Plumas, Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cruz, Shasta, 
Sie1rn, Siskiyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, Yolo, and Yuba Counties. 

Employer Payments Straight-Time 
Hours Total 

Hourly 

Overtime Hourly Rate 
Classificationg 
(J ourneyperson) 

Basic 
Hourly 
Rate 

Health Pension Vacation/ Training Other Daily Saturdal Sunday/ 

Group 1 
(Jroup 2 
Group3 
Group 4 
Group 5 
Group6 

$28.57 
28.87 
29.17 
29.52 
29.87 

and Holiday Payments 
Welfare 

$16.22 $6.00 $2.15 $0.85 
16.22 6.00 2.15 0.85 
16.22 6.00 2.15 0.85 
16.22 6.00 2.15 0.85 
16.22 6.00 2.15 0.85 

USE DUMP TRUCK YARDAGE RA TE 

"$0.58 
"0.58 
"0.58 
a 0.58 
"0.58 

8 
8 
8 
8 
8 

Rate 1 1/2X 

$54.37 $68.655 
54.67 69.105 
54.97 69.555 
55.32 70.08 
55.67 70.605 

l l/2X 

$68.655 
69.105 
69.555 
70.08 
70.605 

Holiday 
2X 

$82.94 
83.54 
84.14 
84.84 
85.54 

Group 7 USE APPROPRIATE RATE FOR THE POWER UNIT OR THE EQUIPMENT UTILIZED 
Group 8 (Trainee)° 

a Step I - l "1 1000 Hours 
e Step II - 2°d 1000 Hours 
f Step III- 3rd 1000 Hours 

• Supplemental Dues and Contract Administration. 
b Saturday in the same work week may be worked at straight-time hourly rate if a job is shut down during the nonnal work 

week due to inclement weather or major mechanical breakdown, or lack of materials beyond the control of the Employer. 
c An individual employer may employ one (1) trainee for every four (4) journey level Teamsters actively employed. Individual 

employers with less than four (4) journey level Teamsters may utilize one (1) trainee; thereafter, one (1) for every four (4) 
journey level Teamsters. · 

d Sixty-five percent (65%) of the Journey level wage for thtl type of equipment operated, plus full fringes without 
Vacation/Holiday. 

e Seventy-five percent (75%) of the Journey level wage for the type of equipment operated, plus full fringes without 
Vacation/Holiday. · 

rEighty-flve percent (85%) of the Journey level wage for the type of equipment operated, plus full fringes without 
Vacation/Holiday. 

g For classifications within each group, see page 56. 

RRCOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for I loliday work shall be paid, shall be all 
holidays in the collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the project, 
which is on file with the Director oflndustrial Relations. ff the prevailing rate is not based on a collectively bargained rate, the holidays upon 
which the prevailing rate shall be paid shall he as provided in Section 6700 of the Government Code. You may obtain the holiday provisions 
for the current detenninations on the Internet at http://www.dir.ca.gov/OPRL/PWD. Holiday provisions for current or superseded 
determinations may be obtained by contacting the Ofllce of the Director- Research Unit at ( 415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel 
and/or subsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence provisions for the current 
deteiminations on the Internet at http://www.dir.ca.gg_yfQ{'.BLII_>}VD. Travel and/or subsistence requirements for current or superseded 
determinations may be obtained by contacting the Office of the Director - Research Unit at (415) 703"4774. 
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DETERMINATION: NC-23-261-1-2015-1 and NC-23-261-1-2015-lA 

CLASSIFICATIONS: 

GROUPl 
Dump Trucks under 6 yards 
Single Unit Flat Rack (2 axle unit) 
Nipper Truck (When Flat Rack Truck is used appropriate 

Flat Rack shall apply) 
Concrete pump ttuck (When Flat Rack Truck is used 

appropriate Flat Rack shall apply) 
Concrete pump machine 
Snow Buggy 
Steam Cleaning 
Bus or Manbaul Driver 
Escort or Pilot Car Driver 
Pickup Truck 
Teamster Oiler/Greaser/and or Serviceman 
Hook Tenders 
Team Drivers 
Warehouseman 
Tool Room Attendant (Refineries) 
Fork Lift and Lift Jitneys 
Warehouse Clerk/Parts Man 
Fuel and/or Grease Truck Driver or Fuelman 
Truck Repair Helper 
Fuel Island Attendant, or Combination Pit and/or Grease 

Rack and Fuel Island Attendant 

GROUP2 
Dump Trucks 6 yards Under 8 yards 
Transit Mixers through 10 yards 
Water Trucks Under 7000 gals. 
Jetting Trucks Under 7000 gals. 
Single Unit flat rack (3 axle unit) 
Highbed Heavy Duty Transport 
Scissor Truck 
Rubber Tired Muck Car (not self-loaded) 
Rubber Tired Truck Jumbo 
Winch Truck and "A" Frame Drivers 
Combination Winch Truck With Hoist 
Road Oil Truck or Bootman 
Buggymobile 
Ross, Hyster and similar Straddle Carrier 
Small Rubber Tired Tractor 
Truck Dispatcher 

GROUP3 
Dump Trucks 8 yards and including 24 yards 
Transit Mixers Over IO yards 
Water Trucks 7000 gals and over 
Jetting Trucks 7000 gals and over 
Vacuum Trucks under 7500 gals 
Trucks Towing Tilt Bed or Flat Bed Pull Trailers 
Heavy Duty Transport Tiller Man 
Tire Repairman 

GROUP 3 (continued) 
Truck Mounted Self Propelled Street Sweeper with or without 

Self-Contained Refuse Bin and or Vacuum Unit 
Boom Truck - Hydro-Lift or Swedish Type Extension or Retracting 

Crane 
P.B. or Similar Type Self Loading Truck 
Combination Bootman and Road Oiler 
Dry Distribution Truck (A Bootman when employed on such 

equipment, shall receive the rate specified for the classification 
of Road Oil Trucks or Bootman) 

Ammonia Nitrate Distributor, Driver and Mixer 
Snow Go and/or Plow 

GROUP4 
Dump Trucks over 25 yards and under 65 yards 
Vacuum Trucks 7500 gals and over. 
Truck Repairman 
Water Pulls - DW 1 Os, 20s, 2 ls and other similar equipment when 

pulling Aqua/pak or Water Tank Trailers 
Helicopter Pilots 
Lowbed Heavy Duty Transport (up to and including 7 axles) 
OW 1 Os, 20s, 2 ls and other similar Cat type, Ten-a Cobra, 

LeTourneau Pulls, Tournorocker, Euclid and similar type 
Equipment when pulling fuel and/or grease tank trailers or other 
miscellaneous trailers 

GROUPS 
Dump Truck 65 yards and over 
Holland Hauler 
Lowbed Heavy Duty Transpott (over 7 axles) 

GROUP 6 (Use dump truck yardage rate) 
Articulated Dump Truck 
Bulk Cement Spreader (w/ or w/o Auger) 
Dumpcrete Truck 
Skid Truck (Debris Box) 
Dry Pre-Batch Concrete Mix Trucks 
Dumpster or Similar Type 
Slurry Truck 

GROUP 7 (Use appropriate Rate for the Power Unit or the Equipment Utilized) 

Heater Planer 
Asphalt Burner 
Scarifier Burner 
Fire Guard 
Industrial Lift Truck (mechanical tailgate) 
Utility and Clean-up Truck 
Composite Crewman 

GROUPS 
Trainee 

108 



GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.l 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: TEAMSTER (SPECIAL SINGLE SHIFT RATE) 
(APPLIES ONLY TO WORK ON THE CONSTRUCTION SITE) 

DETERMINATION: NC-23-261-1-2015-lA 
ISSUE DATE: August22, 2015 
EXPIRATION DATE OF DETERMINATION: June 30, 2016* Effective until superseded by a new determination issued by 
the Director of Industrial Relations. Contact the Office of the Director-Research Unit at (415) 703-4774 for the new rates after 
ten days after the expiration date if no subsequent determination is issued. 

LOCALITY: All Localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, 
Fresno, Glenn, Humboldt, Kings, Lake, Lassen, Madera, Marin, Mariposa, Mendocino, Merced, Modoc, ty!onterey, Napa, 
Nevada, Placer, Plumas, Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cruz, Shasta, 
Siena, Siskiyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, Yolo, and Yuba Counties. 

Employer Payments Straight-Time Overtime Hourly Rate 
Hours Total Daily Saturdayb Sunday/ Health Pension Vacation/ Training Other Classificationg 

(Journeyperson) 
Basic 
Hourly 
Rate 

and Holiday Payments Hourly Holiday 
Welfare Rate 1 l/2X 1 l /2X 2X 

Group 1 
Group 2 
Group 3 
Group 4 
Group 5 
Group 6 

$30.57 
30.87 
31.17 
31.52 
31.87 

$16.22 $6.00 $2.15 $0.85 
16.22 6.00 2.15 0.85 
16.22 6.00 2.15 0.85 
16.22 6.00 2.15 0.85 
16.22 6.00 2.15 0.85 

USE DUMP TRUCK YARDAGE RATE 

0$0.58 
"0.58 
•o.58 
•o.58 
"0.58 

8 
8 
8 
8 
8 

$56.37 
56.67 
56.97 
57.32 
57.67 

$71.655 $71.655 
72.105 72.105 
72.555 72.555 
73.08 73.08 
73.605 73.605 

$86.94 
87.54 
88.14 
88.84 
89.54 

Group 7 USE APPROPRIATE RATE FOR THE POWER UNIT OR THE EQUIPMENT UTILIZED 
Group 8 (Trainee)" 

d Step I - 1st 1000 Hours 
0 Step 11 - 2nd 1000 Hours 
r Step III - 3i·d 1000 Hours 

a Supplemental Dues and Contract Administration. 
b Saturday in the same work week may be worked at straight-time hourly rate if a job is shut down during the normal work 

week due to inclement weather or major mechanical breakdown, or lack of materials beyond the control of the Employer. 
c An individual employer may employ one (1) trainee for every four (4) journey level Teamsters actively employed. Individual 

employers with less than four (4) journey level Teamsters may utilize one (1) trainee; thereafter, one (1) for every four (4) 
journey level Teamsters. 

d Sixty-five percent (65%) of the Journey level wage for the type of equipment operated, plus full fringes without 
Vacation/Holiday. 

c Seventy-five percent (7 5%) of the Journey level wage for the type of equipment operated, plus full fringes without 
Vacation/Holiday. 

f Eighty-five percent (85%) of the Journey level wage for the type of equipment operated, plus full fringes without 
Vacation/Holiday. 

g For classifications within each group, see page 56. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all 
holidays in the collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the project, 
which is on file with the Director oflndustrial Relations. If the prevailing rate is not based on a collectively bargained rate, the holidays upon 
which the prevailing rate shall be paid shall be as provided in Section 6700 of the Government Code. You may obtain the holiday provisions 
for the current dete1minations on the Internet at httQiLIYW~Y.dir.ca.gov/OPRL/PWD. Holiday provisions for current or superseded 
detenninations may be obtained by contacting the Office of the Director- Resem·ch Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSIS1ENCE PAYMENT: In accordance with Labor Code Sections 1773.1and1773.9, contractors shall make travel 
and/or subsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence provisions for the cmTCnt 
determinations on the Internet at http://www.dir.ca.gov/OPRL/PWD. Travel and/or subsistence requirements for current or superseded 
detetminations may be obtained by contacting the Office of the Director- Research Unit at (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART7, CHAPTER 1, ARTICLE2, SECTIONS 1770, 1773 AND 1773.1 

CRAFT: ##LANDSCAPE MAINTENANCE LABORER 
(APPLIES ONLY TO ROUTINE LANDSCAPE MAINTENANCE WORK NOT NEW LANDSCAPE CONSTRUCTION)1 

DETERMINATION: NC-LML-2016-1 
ISSUE DATE: February 22, 2016 
EXPIRATION DATE OF DETERMINATION: March 31, 2016* Effective until superseded by a new determination issued by the Director of Industrial 
Relations. Contact the Office of the Director- Research Unit (415) 703-4774 for the new rates after I 0 days from the expiration dale, if no subsequent 
determination is issued. 

EmQloyer Payments Straight -Time Overtime 

LOCALITY: Basic Health Pension Vacation Holiday Training Hours Total I l/2x 
Hourly and Hourly 
Rate Welfare Rate 

Almncda ........................................ 10.00 0.43 "0.14 0.24 8 b 10.81 h 15.81 
Alpine, El Dorado ....................... 10.00 0.12 0.14 8 10.26 15.26 

10.00 0.14 0.16 8 10.30 15.30 
Amador .......................................... 10.00 0.16 0.06 8 10.22 15.22 
Butte, Glenn, and Plumas ........... 10.00 0.16 c 0.13 0.05 8 h 10.34 h 15.34 
Calaveras ..................................... 10.00 0.10 0.12 8 10.22 15.22 
Colusa and Sutter ....................... 10.00 0.12 0.14 8 10.26 15.26 

10.00 0.14 0.16 8 10.30 15.30 
Contra Costa ................................ 10.00 0.12 8 10.12 15.12 
Del Norte and Humboldt .............. 10.00 0.25 0.07 8 10.32 15.32 
Fl'esno ............................................. 10.00 0.11 8 10.11 15.11 

10.00 d0.19 0.19 8 bl0.38 b 15.38 
Kings ................................................ 10.00 0 0.25 0.25 8 b 10.50 b 15.50 
Lake and Mendocino ..................... 10.00 10.13 0.03 8 b 10.16 b 15.16 

10.00 g 0.14 0.03 8 b 10.17 b 15.17 
Lassen, Modoc, Shasta, 
Siskiyou and Trinity 10.00 0.31 0.09 8 lo.40 15.40 

Madera, Mariposa and Merced .... 10.00 0.115 0.115 8 10.23 15.23 
Marin .............................................. 10.00 0.12 8 10.12 15.12 
Monterey ........................................ 10.00 0.14 0.22 8 10.36 15.36 

10.00 0.16 0.25 8 10.41 15.41 
Napa .............................................. 10.00 q 0.11 0.14 8 10.25 15.25 
Nevada and Sierra ......................... 10.00 0.16 0.19 8 10.35 15.35 
Placer ............................................. 10.00 0.12 0.14 8 10.26 15.26 
Sacramento ................................... 10.00 0.16 8 10.16 15.16 

10.00 0.15 8 10.15 15.15 
San Benito ..................................... 10.00 11 0.15 0.18 8 b 10.33 b 15.33 
San Francisco ............................... 10.00 0.17 0.17 8 10.34 15.34 
San Joaquin .................................. 10.00 0.37 io.12 0.12 8 b 10.61 b 15.61 
San Mateo ...................................... 10.00 0.43 io.12 0.14 8 h 10.69 b 15.69 

10.00 k0.13 0.17 8 b 10.30 b 15.30 
Santa Clara .................................. 10.00 0.03 10.13 0.18 8 b 10.34 b 15.34 
Santa Cruz ..................................... 10~00 0.16 8 10.16 15.16 

10.00 0.19 8 10.19 15.19 
Solano ........................................... 10.00 0,07 8 10.07 15.07 
Sonoma ............................................ 10.00 mo.13 0.16 8 b 10.29 b 15.29 

10.00 0.38 "0.15 0.19 8 b 10.72 b 15.72 
Stanislaus and Tuolumne ........... 10.00 0.115 0.14 8 10.255 15.255 

10.00 0 0.13 0.11 8 b 10.24 b 15.24 
Tehama ........................................... 10.00 0.12 0.19 8 10.31 15.31 
Tulare ............................................ 10.00 0.69 P0.12 8 h 10.8 l b 15.81 
Yolo ................................................ 10.00 0.14 8 10.14 15.14 

10.00 0.19 8 10.19 15.19 
Yuba ................................................ 10.00 0.14 0.16 8 10.30 15.30 

## Craft is n~t apprenticeable 
NOTE: If there arc two rates, the first rate ls for routine work, the second rate is for complex work. 
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DETERMINATION: NC-LML-2016-l 

.. 
b. 

0, 

S· 
b. 

J. 
k. 

Ill 

n. 

0, 

p. 

$0.20 alter 3 years of service; $0.27 after S years of service, 
Computation is based on first years of employment. This rate should be increased by any applicable vacation increase as stated in other footnotes. 
$0.25 after 7 years of service. 
~0.3 8 after 3 years of service. 
$0.37 ail:er 5 years of service; $0.49 after 15 years of service. 
$0.19 after 1 year of service; $0.25 alter 2 years of service. 
$0.22 after 1 year of service; $0.29 ail:er 2 years of service, 
$0.31 after 5 years of service. 
$0.24 after 5 years of service. 
$0.23 after 2 years of service; $0.35 after 6 years of service. 
$0.26 aller 1 year of service; $0.39 after 5 years of service. 
$0.27after1 year of service; $0.40 after 5 years of service. 
$0.26 after 7 years of service. 
$0.31 after 3 years of service; $0.46 after 7 years of service. 
$0.27 after 3 years of service; $0.40 after 5 years of service. 
$0.23 after 2 years of service, 
$0 .23 after 7 years of service. 

1 This dete1mination does not apply to work of a landscape laborer employed on landscape construction (work incidental to construction or post-construction 
maintenance during the plant installation and establishment period). The following is a description of the landscape work cover under this detennination: 

ROUTINE- mowing, watering, pruning, trimming, weeding, spraying, occasional planting and replacement of plants and janitorial work 
. incidental to such landscape maintenance. 

COMPLEX- servicing ofinigation and sprinkler systems, repairing of equipment use in such landscape maintenance. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate fo1• Holiday work shall be paid, shall be all holidays in the 
collective bargaining agreement, applicable to the particular craft, classification, or type of worker employed on the project, which is on file with the Director 
oflndustrial Relations. lfthe prevailing rate is not based on a collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be 
as provided in Section 6700 of the Government Code. You may obtain the holiday provisions for the current dctemrinations on the Intemet at 
http://www.dir.ca.gov/OPRL/PWD. Holiday provisions for current or superseded determinations may be obtained by contacting the Office of the Director
" 'arch Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773. l and 177j,9, contractors shall make travel and/or 
subsistence payments to each worker to execute the work. You may obtain the travel and/or subsistence provisions for the current determinations on the 
Intemet at http://www.dir.ca.gov/OPR L/PWD. Travel and/or subsistence requirements for current or superseded determinations may be obtained by 
contacting the Office of the Director- Research Unit at (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: TUNNEUUNOERGROUND (OPERATING ENGINEER-HEAVY AND HIGHWAY WORK) 

DETERMINATION: NC-23-63-1-2016-2C 
ISSUE DATE: August 22, 2016 
EXPIRATION DATE OF DETERMINATION: June 25, 2017" The rate lo be paid for work performed after this dale has been determined. If work will extend past this dale, the new rate 
must be paid and should be incorporated In contracts entered into now. Contact the Office of the Director. Research Unit for specific rates at (415) 7034774. 

LOCALITY: All localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Kings, Lake, Lassen, Madera, 
Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas. Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cruz, 
Shasta, Sierra, Siskiyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, Yolo, and Yuba counties. 

Employer Payments Stralghl-Tlma Overtjme Hourly Rate 

Classification Basic Health Pension Vacation Training other Hours" Tolal Dally/ Sunday and 
(Journeyperson) Hourly and and Payments Hourly Saturday' Holiday 

Rate Welfare Holiday' Rate 11/2X 2X 
Classification Group 

Area 1' Area zb Area 1" Area zb Area 1' Area2• Area 1" Area2• 
Underground Rate 
Group 1-A $41.44 $43.14 $13.63 $10.78 $4.51 $0.77 $0.74 $71.87 $73.57 $92.59 $95.14 $113.31 $116.71 
Group1 $38.67 $40.67 $13.63 $10.78 $4.51 $0.77 $0.74 8 $69,10 $71.10 $88.44 $91.44 $107.77 $111.77 
Group 2 $37.41 $39.41 $13.63 $10.78 $4,51 $0.77 $0.74 8 $67.84 $69.84 $86.55 $89.55 $105.25 $109.25 
Group 3 $36.08 $38.08 $13.63 $10.78 $4.51 $0.77 $0.74 s $66,51 $68,51 $84.55 $87.55 $102.59 $106.59 
Group 4 $34,94 $36.94 $13.63 $10.78 $4.51 $0.77 $0.74 8 $65.37 $67.37 $82.84 $85.84 $100.31 $104,31 
Group 5 $33.80 $35.80 $13.63 $10.78 $4,51 $0.77 $0.74 8 $64.23 $66.23 $81.13 $84.13 $98.03 $102.03 

Shafts Sto11es & Raises 
Group 1-A $41.24 $43.24 $13.63 $10.78 $4.51 $0.77 $0.74 8 $71.67 $73.67 $92,29 $95.29 $112.91 $116.91 
Group 1 $38,77 $40.77 $13.63 $10.78 $4.51 $0.77 $0.74 8 $69,20 $71.20 $88.59 $91.59 $107.97 $111.97 
Group 2 $37.51 $39.51 $13.63 $10.78 $4,51 $0.77 $0.74 8 $67.94 $69.94 $86.70 $89.70 $105.45 $109.45 
Group 3 $36.18 $38.18 $13.63 $10,78 $4.51 $0.77 $0.74 8. $66.61 $68.61 $84.70 $87.70 $102.79 $106.79 
Group4 $35.04 $37.04 $13.63 $10.78 $4.51 $0.77 $0.74 8 .$65.47 $67.47 $82.99 $85.99 $100.51 $104.51 
Group 5 $33.90 $35.90 $13.63 $10.78 $4,51 $0.77 $0.74 8 $64.33 $68.33 $81.28 $84.28 $98.23 $102.23 

CLASSIFICATIONS: 

GROUP1-A GROUP2 GROUP4 
Tunnel Bore Machine Operator - 20 feet In diameter or more Combination Slusher and Motor Operator Combination Slurry Mixer Cleaner 

Concrete Pump or Pumpcrele Guns Grouting Machine Operator 
GROUP1 Power Jumbo Operntor Motorman 
Heading Shield Operator 
Heavy Duty Repairman/Welder GROUP3 GROUPB 
Mucking Machine Drill Doctor Bit Sharpener 
Raised Bore Operator Mine or Shaft Holst Brakeman 
Tunnel Mole Bore Operator Combination Mixer and Compressor {Gunlle) 
Tunnel Boring Machine Operator 10 fl up lo 20 fl Compressor Operator 

Assistant to Engineer 
Pump Operator 
Slusher Operator 

II- Indicates an apprentlceable craft. The current apprenllce wage rates are available on the Internet at htlp:/lwww.dir.ca.gov/OPRUPWAppWage/PWAppWageSlart.asp. To obtain any 
apprentice wage rates as of July 1, 2008 and prior lo September 27, 2012, please contact the Division of Apprenticeship Slandards or refer to the Division of Apprenticeship Standards' 
website at http://www.dlr.ca.gov/das/das.html. 
' AREA 1 - Alameda, Butte, Contra Costa, Kings, Marin, Merced, Napa, Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cruz, Solano, Stanislaus, 

Sutter, Yolo and Yuba counlfes; and portions of Alpine, Amador, Calaveras, Colusa, Del Norte; El Dorado, Fresno, Glenn, Humboldt, Lake, Lassen, Madera, Mariposa, Mendocino, 
Monterey, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou, Sonoma, Tehama, Tulare, Tuolumne and Trinity counties. 

0 AREA 2 - Modoc, and portions of Alpine, Amador, Calaveras, Colusa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Lake, Lassen, Madera, Mariposa, Mendocino, 
Monterey, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou, Sonoma, Tehama, Tulare, Tuolumne and Trinity counties. (Portions of counties falling In each area detailed on page 41). 

c Includes an amount for supplemental dues. 
" Saturday In the same work week may be worlrnd at straight-time if a job Is shut down during the normal work week due to Inclement weather. 
• When three shirts are employed for five (5) or more consecutive days, seven and one-half (7 1/2) consecutive hours (exclusive of meal period), shall constitute a day or 

work, for which eight (B) limes the straight time hourly rate shall be paid at the non-shift wage rate for the second shilt. The third shift shall be seven {7) hours of work for 
eight (8) hours of pay al the non-shift wage rate. 

NOTE: For Special Single and Second Shift rates, please see page 58A. 

RECOGNI ED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be patd, shall be all holidays In the collective bargaining agreement, applicable to the 
particular cran, classmcallon, or type of worker employed on the project, which Is on file with the Director of Industrial Relations. If the prevalllng rate Is not based on a collectively bargained rate, the 
holidays upon which the prevailing rate shall be paid shall be as provided in Section 5700 of the Government Code. You may obtain the holiday provisions for Iha current determinations on the Internet 
al http://www.dlr.ca,gov/OPRUPWD. Holiday provisions for current or superseded determinations may be obtained by contacting the Office of the Director- Research Unit al (415) 703-4774. 

TRAVEL. AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or subsistence payments to each worker to execute the 
work. You may obtain the travel and/or subsistence provisions for the current determinations on the Internet al http://www.dlr.ca.gov/OPRUPWD. Travel and/or subsistence requirements for current 
or superseded determinations may be obtained by contacting the Office of the Director- ~esearch Unit at (415) 703-4774. 
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GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: TUNNEUUNDERGROUND (OPERATING ENGINEER-HEAVY ANO HIGHWAY WORK) 

DETERMINATION: NC-23--03-1-2016-2C 
ISSUE DATE: August 22, 2016 

(SPECIAL SINGLE ANO SECOND SHIFT) 

EXPIRATION DATE OF DETERMINATION: June 25, 2017 .. The rate to be paid for work performed after this date has been determined. If work will exlend past this date, the new rate must be paid 
and should be Incorporated In contracts entered Into now. Contaotthe Office of the Director- Research Unit for specific rates at (415) 703-4774. 

LOCALITY: All localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Kings, Lake, Lassen, Madera, Marin, Mariposa, 
Mendocino, Merced, Modoc, Monterey, Napa, Nevada, Placer, Plumas, Sacramento, San Benllo, San Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cruz, Shasta, Sierra, Siskiyou, 
Solano, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, Yolo, and Yuba counties, 

E!]Qloyer Payl]enj~ Straight-Time Overtime Houri~ Rate 
Classification Basic Health Pension Vacation Training Other Hours Total Dally/ Sunday and 
(Journeyperson) Hourly and and Payments Hourly Saturday" Holiday 

Rate Welfare Holiday" Rate 11/2X 2X 
Classification Group 

Area 1• Area2b Area 1" Area2b Area 111 Area 2b Area 1• Arna 2b 
Uoderground Rate 
Group1-I\.. $45.27 $47,27 $13,63 $10.78 $4.51 $0,77 $0.74 8 $75.70 $77.70 $98.34 $101.34 $120.97 $124.97 
Group1 $42.48 $44.4B $13.63 $10.78 $4.51 $0.77 $0.74 a $72.91 $74.91 $94.15 $97.15 $115.39 $119.39 
Group2. $41.07 $43.07 $13.83 $10.78 $4.51 $0.77 $0.74 $71.50 $73.50 $92.04 $95.04 $112.57 $115.57 
Group 3 $39,59 $41.59 $13.63 $10.78 $4.51 $0.77 $0.74 $70.02 $72.02 $89.82 $92.82 $109.61 $113.61 
Group4 $38.29 $40.29 $13.63 $10.78 $4.61 $0,77 $0.74 $68,72 $70.72 $87,87 $90,87 $107,01 $111.01 
Groups $37.02 $39.02 $13.63 $10.78 $4.51 $0.77 $0.74 a $67.45 $69.46 $85.96 $88.96 $104.47 $108.47 

Shafts Sio!JOS & Raises 
Group 1·A $45.38 $47.38 $13.63 $10.78 $4.51 $0.77 $0.74 8 $76.81 $77.81 $98.50 $101.50 $121.19 $125.19 
Group 1 $42,59 $44.59 $13,63 $10.78 $4.51 $0.77 $0.74 8 $73.02 $75.02 $94.32 $97,32 $115.61 $119,61 
Group2 $41.18 $43.18 $13.63 $10.78 $4.51 $0.77 $0.74 8 $71.61 $73.61 $92,20 $95.20 $112.79 $116.79 
Group 3 $39.70 $41.70 $13.63 $10.78 $4.51 $0.77 $0.74 B $70.13 $72.13 $89.98 $92.98 $109.83 $113.83 
Group4 $38.40 $40.40 $13.63 $10.78 $4.51 $0,77 $0.74 8 $68.83 $70.83 $88.03 $91,03 $107.23 $111.23 
Group6 $37.13 $39.13 $13.63 $10.78 $4.51 $0.77 $0.74 a $67,56 $69.56 $86.13 $89.13 $104.69 $10B.69 

lASSIFICATIONS: 

GROUP1-A GROUP2 ru!.Q!!f.A 
Tunnel Bore Machine Operator - 20 feet in diameter or more Combination Slusher and Motor Operator Combination Slurry Mixer Cleaner 

Concr"ete Pump or Pumpcrete Guns Grouting Machine Operator 
GROUP 1 Power Jumbo Operator Motorman 
Heading Shield Operator 
Heavy Duly Repairman/Welder GROUP3 GROUP6 
Mucking Machine Drill Doctor Bit Sharpener 
Raised Bore Operator Mine or Shaft Holst Brakeman 
Tunnel Mole Bore Operator Combination Mixer and Compressor (Gunlle) 
Tunnel Boring Machine Operator 1 o It up 10 20 ft Compressor Operator 

Assistant to Engineer 
Pump Operator 
Slusher Operator 

#Indicates an apprenticeable craft. The current apprentice wage rates are available on the Internet at ttttp:/lwww.dlr.oa.gov/OPRUPWAppWage/PWAppWageStart.asp. To obtain any apprentice 
wage rates as of July 1, 2008 and prior lo September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website at 
http://www.dir.ca.gov/das/das,hlml. 

a AREA 1 - Alameda, Butte, Contra Costa, Kings, Marin, Merced, Napa, Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cru~, Solano, Stanislaus, 
Sutter, Yolo and Yuba counties: and portions of Alpine, Amador, Calaveras, Colusa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Lake, Lassen, Madera, Mariposa, Mendocino, 
Monterey, Nevada, Placer, Plumas, Shasta, Sterra, Siskiyou, Sonoma, Tehama, Tulare, Tuolumne and Trinity counties. 

b AREA 2 " Modoc, and portions of Alpine, Amador, Calaveras, Colusa, Del Norte, El Dorado, Fresno, Glenn, Humboldt, Lake, Lassen, Madera, Mariposa, Mendocino, 
Monterey, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou, Sonoma, Tehama, Tulare, Tuolumne and Trinity counties. (Portions of counties falling In each area detailed on page 41). 

0 Includes an amount for supplemental dues, 
• Saturday in the same workweek may be worked al straight-time If a job Is shut down during the normal work week due to inclement weather. 

RECOGNI ED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays In lhe collective bargaining agreement, applicable lo the 
particular craft, classlflcation, or type of worker employed on the project, which is on file with the Director of lndustrtal Relations. If the prevailing rate Is not based on.a collecllvely bargained rate, the 
holidays upon which the prevailing rate shall be paid shall be as provided In Section 6700 of the Government Code. You may obtain the holiday provisions for the current determinations on the Internet 
at http://www.dlr.ca.gov/OPRUPWD. Holiday provisions for current or superseded determinations may be obtained by contacting the Office of the Director - Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT! In accordance with Labor Code Sections 1773.1 and 1773.9, contractors shall make travel and/or subsistence payments lo each worker to execute the 
work. You may obtain the travel and/or subsistence provisions for the current determinations on the Internet at http://www.dir.ca.gov/OPRUPWD. Travel and/or subsistence requirements for current or 
superseded determinations may be obtained by contacting the Office of the Director- Research Unll at (415) 703-4774, 



GENERAL PREVAILING WAGE DETERMINATION MADE BY THE DIRECTOR OF INDUSTRIAL RELATIONS 
PURSUANT TO CALIFORNIA LABOR CODE PART 7, CHAPTER 1, ARTICLE 2, SECTIONS 1770, 1773 AND 1773.1 

FOR COMMERCIAL BUILDING, HIGHWAY, HEAVY CONSTRUCTION AND DREDGING PROJECTS 

CRAFT: TREE MAINTENANCE1 (LABORER) 

DETERMINATION: NC-102-X-21-2016-1 
ISSUE DATE: August22, 2016 
EXPIRATION DATE OF DETERMINATION: June 30, 2017** The rate to be paid for work performed after this date 
has been determined. If work will extend past this date, the new rate must be paid and should be incorporated in contracts 
entered into now. Contact the Office of the Director - Research Unit for specific rates at (415) 703-4774. 

Locality: All localities within Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, Del Norte, El Dorado, 
Fresno, Glenn, Humboldt, Kings, Lake, Lassen, Madera, Marin, Mariposa, Mendocino, Merced, Modoc, Monterey, Napa, 
Nevada, Placer, Plumas, Sacramento, San Benito, San Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cruz, Shasta, 
Sierra, Siskiyou, Solano, Sonoma, Stanislaus, Sutter, Tehama, Trinity, Tulare, Tuolumne, Yolo, and Yuba Counties. 

Employer Payments Straight-Time Overtime Hourly Rate 

CLASSIFICATION(s)a Basic Health Pension Vacation Training Other Hours Total Daily Sunday/ 
(Journeyperson) Hourly and and Hourly Holiday 

Rate Welfare Holiday Rate 1 l/2Xb 2X 

Senior Tree Trimmer $18.00 $3.50 $0.50 $1.57 $0.01 8 $23.58 $32.58 $41.58 
Tree Trimmer $16.00 $3.50 $0.50 $1.37 $0.01 8 . $21.38 $29.38 $37.38 
Groundsperson $13.25 $3.50 $0.50 $1.22 $0.01 8 $18.48 $25.105 $31.7~ 

a There shall be at least one Senior Tree Trimmer on crews of three or more. 
b Monday thru Saturday shall constitute a workweek. Rate applies to first 4 overtime hours Monday thru Saturday, and all time 
worked in excess of forty ( 40) hours per workweek. All other time is paid at the Sunday and Holiday double-time rate. 

1 This determination does not apply to the work of a landscape laborer employed on landscape construction (work incidental 
to construction or post-construction maintenance during the plant installation and establishment period) or to tree trimming 
work involving line clearance. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for holiday work shall be paid, 
shall be all holidays in the collective bargaining agreement, applicable to the particular craft, classification, or type of worker 
employed on the project, which is on file with the Director ofindustrial Relations. If the prevailing rate is not based on a 
collectively bargained rate, the holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of 
the Government Code. You may obtain the holiday provisions for the current determinations on the internet at 
http://www.dir.ca.gov/oprl/pwd. Holiday provisions for current or superseded determinations may be obtained by contacting 
the Office of the Director-Research Unit at (415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: In accordance with Labor Code Sections 1773.1 and J 773.9, contractors 
sha11 make travel and/or subsistence payments to each worker to execute the work. You may obtain the travel and/or 
subsistence provisions for the cw-rent detenninations on the internet at http://www.dir.ca.gov/oprl/pwd. Travel and/or 
subsistence requirements for current or superseded detenninations may be obtained by contacting the Office of the Director -
Research \Unit at (415) 703-4774. 
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Attachment 3 

Prevailing Wage Determination 

San Francisco - Subtrades 
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:;ID.:!F.AL PP.EVA.TI.!NG .. TA.GE :i£Z'E:BbG::N&...TIO: BY THE. DIRECTOR OF INDUSTRIAL :RE:.A'l'IONS 

fURSUANT TC CAZ.IFO:<.NIA :.M:OR COCE ?A.."::T 7 1 CI1~u·£R 1, L~ICI.E 2 1 SECTIONS 1770,. 17i3 AND 1Ti3.l 

~O?. COM1£RC:A:. E::;'.:LD!NG, 3!G3WAY,. !B:~ • ."VY' CON~TRUCTlON ANO DIU:.DGING PRO~S 

LOCALITY: SAN FRANCISCO COUNTY 

# 

# 

# 

# 

# 

R 

R 

R 

# z 
# z 
# 

AF 

# 

# AJ 

# 

- I --~-~4----~-· 'lL~~-·'"'''''-•-"---L .... _.~-------·~--~ ~ J +--·-----+.,._,.,,.....,,.-..~-..... ~~~--'·-··"·~-<-··---·'-i . ; 
8!2212016 ~ 04/30f2017"" i A 37.890 j 9.850 j 14.160j a 3.000 j 0.800 f c 1.300 j o 8.0 i 67.000 l E 87.440 j E 87.440 l 107.890; 

POINTER, CLEANER, CAULKER, ; r·--------·-~;-----~~,_,-1~--------B g l r·~·.~···-·---··--'--'·-~ ~ ~ --r-... ~ .--··-" -·-·-··~ 

WATER."ROOFER 1 8/2212016 l 06/30(2017..,. ]A 44.730 j 9.850 ~ 11.320j F - ! 1.480 ! 0.400 ) D 8.0 j 67.780 \ 90.150 i G 90.150 ; 112.510 j 

~~~,;:_"'ffi~,, [;:::1~:~:f,~~~F~:,~~~:t=~:t:J_;~:~F,~"~I 
YEARS 1 212212016 I 12(31(2016** 1 A 23.390 j 9.950 ! 6.290 l l 0.050 i 0.340 j 8.0 ! 40.020 l J 51.71 
FLOOR COVERING HANDLER LESS ~---····--·-, ' ---;----l ' r·-.,.-... . ., ! .. --r----.--1------
THAN 3 YEARS l 2122!2016 l 12131/2016** j A 18.700 j 9.950 j 5.030 J I - j 0.050 l 0.340 ! 8.0 ). 34.070 1 J 43.42 
FLOOR COVERING HANDLER TRAINEE. : ·-·-·· ·1·· .. --·----~--r------ i ~--- ··------+~--·----{ -1------- ---·-r- : ; 
FlRST3 MONTHS j 212212016 ! 12/31/2016*" l A 14.950 i 9.950 j 4.020 j I ( 0.050 ~ 0.340 ! 8.0 ! 29.310 i J 36.78 
FLOOR COVERING HANOL.ER TRAINEE, fr ;~ ; ; 1 ~ -~~----·~-~·---·~-- ; ~ -#·· ~ ,. € --·-·· ----i 
SECOND 3 MONTHS j 2/2212016 l 12131/2016- j A 16.830 1 9.950 j 4.530 ) l j 0.050 ~ 0.340 f 8.0 j 31.700 j J 40.110 ~ J 40.110 j 48.530 i 

ELECTRtCIAN: 1 t~--···-·--~·---· i -~· i ~ ~··-~·~·~ .. - ~ i ~- ~'····~-~---1 i f --~ i -·~· 1 
COMM&SYSTEM INSTALLER J 2/2212016 \11-i36/2<frs._;;-r··-·34.a2ar-1Qcisot-K·· 5.650\ ; 1.100 i L- '"0:210 rB.01 53.040 i M-l1.060 i M 71.060 i "89:0eoJ 
COMM&SYSTEMTECH. j 2/221Zoi6"'f1i"i3012016 .. ) 39.650) 10.050fK.-S .. 650 r-------T 1.100 f L -0.210 i 8.0 ) 58.050 ! M 78.570 ; M 78.570 j 99.090 J 
INSIDE WIREMAN f8722i2o-16' 1 D5/311201r ;, 64.000 i 13.980 rN'""13.02ori""'---·:-·-r 1.085 i 0:38o·-·10---r0T-94.870 ; p . 128:o?Oto" 161.260 l~6ol 
cABLEsPucER j-···a12212016 i 0513112017** -1-·--n.ooar··--13.980 ~ N 13.02oi" - j -----·1.085··-;--- o.38o i o 7.o t·103:17o j p 140.510 ! Q -177:s70j--177.87o ! 

FIE~1:~~:;;~ ~ ~~~;;J __ g~~1ioH;;-L 3·a.750+-- -13.3ao!L~-~Lz.~~G~~~-~~;:l---a:a2a--·l _~---~~~J ijf 68.080 ~::._._~_dv---si.460 [~~~-;-~ 
INSTRUMENTMAN i 2122/2016 j 02/2812017** i 35.660 i 13.380 is 11.2801 T 3.690 I 0.820 l 0.160 1 8.0 I 64.990 ! u 82.820 \ v 82.820 I 100.650 i 

1---~-·-'-"·•··d-~--~--~ -~-...--it"--_,.-_,___.,..,,..._________ ..,,~ ..... ~ ····-'--•··~· . .I 
CHAJNMANfRODMAN i 2f22/2016 ~ 02/28f201r i 32.780 l 13.380 ! s 11.280( T 3.690 l 0.820 l 0.160 l 8.0 ! 62.110 l u 78.500 ; v 78.500 j 94.890 ! 

GLA IER r 2f22/20°1S--I 1213112016** j A 44.530 j 9.950 j W 15.390j - r·· ... 0.550 j-----X--0-:380 -r-·- 8.0 l 70.800 i Y 93.0lO i 115.330 j 115.330 J 

MARBLEFlNISHER f8/2z/2o16"T 01/3112017'* rAA 31.17oi~or-4.1so ri-----~----r-~r-----o~59o··-! 8.0 ! 46.240 ! AB-·-61.830'"! 77.410 r-···77-:410-i 
MARBLE MASON r· 8i2212016 ~ 01"f.311201r-·J'AA"'41~nor--···s.asaf'·-··15.°oz5l-1------r 0.800 ·r··-··· 0.820 j 8.0 f"'"sa~26o- j AB 89.140 l 11o:osO) 110.030 j 
PAINTER: r--~(~.--- j ! J r:w-·~····-J=--____ j_:=._-=t. . -;---·-· _ l r~~~-~=::=J 

BRUSHANOSPRAY 1 2/2212016 ! 12131(2016"* ]AC 41.370j 9.950 js 11.640! l ) 0.550 R 0.380 \D 8.0) 63.890 ·l 84.570 ~AD 84.570 ~ 105.260l 
!t.-·-·-··---,...------.. ·~l~·-.--~-~---<;-··~-·--~'"·~r-----·-·~··-~ ~ -. ·~ 1 :,--··•¥-•·-~~-· ~'------__...,··~--;] 1 

INDUSTRIALPAINTER l 2122/2016 ! 12/31/2016** {AC 41.870j 9.950 1 S 11.640~ I j 0.550 f 0.380 [D 8.0 f 64.390 ~ 85.320 (AD 85.320 fl 106.260/ 
SANDBLASTER STEAM CLEANER ·-, ---·-···--,.- i .; ' f i ··-···-- l ; .. ---, i -·-·, ,--------·\ 
WATERBLASTER , ; 212212016 ! 12/31(2016** jAC 41.870 l 9.950 l s 11.640! I l 0.550 [ 0.380 f D 8.0 \ 64.390 l 85.320 ! AD 85.320 ~ 106.260 l 
EXOTIC MATERIALS i 212212616-~!1213112oi~-.(Ac 4212oi 9.950 j s 11.640~ l - ; 0.550 1--Q38ijfDTo-j64~t-85:7oofAo85.70o"f°-i06.76ol 
PAPERHANGERIWALLCOVERING 1·-2122/2016 i 12~·11201s:;:;;t,;:c:4237or·----9.950ts-11-:s40l1...... --- \ 0.550 ; ·0:300-; D 8.0 j 64.890 t-· 86.070 . Af) 86.070 i 107.260 l 
TAPER i 81Z2fZ016 l 12/31/2016- jAE 43.740 r--e:9°SO i 13.500J I l 0.5SO .. l 0.540 l ·a:o-r 68.290 ; 90.160 t D 90.160 tAiJ··-112.030 i 
TAPER CLEAN-UP r·an2f2016 j 12131/2016* -1AG-V:47ar···-9:9s"a··r··--·1 ( r---·---j'------B.D'j'"27:~Q'fD 36.150 i A~ ·'"44:890-1 

PLASTERER l 8/22f2016 l o6i30t2orr f.AH 39.520 ! 13.030 l 112001 F ------· l 1.140 r.. 1.100 ! D 8.0 j 65.990 i Al 82.860 t Al 82.860 i 99.740 I 
<-----~·~,~···· ~ ' . '"'"'· .. . -- .......... + ~.--.~ ......... ·-~ " ; ··1~·· ' 

PLASTER TENDER ~ 812212016 \ 06130/2017*' r'.AK 33.120\ 7.840 I 14.8001 F - ( 0.450 [ 0.450 i 8.0 l 56.660 i AL 71.510 j AL 71.510 i 86.370 \ 

PL~~~!~~R.STEAMFITTER, r- ···- r--··"'-····--T··~·---=+-=- :---·----·-T"'"''" --.. -~-! . --·-t- ----~ .. -· : . ., ... 4 . r ... _ t --~·-·-· ! . 
REFRIGERATION FITTER (HVAC) l 812212016 l 06130/2017* 11\11! 68.000 [ 16.010 l 22.830t F I 3.650 t AN 3.450 I 7.0 I 113.940 ~AO 147.940 i AP 147.9401 . 

PlUMBINGSERVlCEANDREPAIR f8j2vzo16 i 06/30/2017-.-;AM 57.800'\ 14.870! "'2Q.52iJfF--·---· i 2.100 l AN 1.180 i 8.0l"96.47o!AQ 125.370 JG 125.370i 154.270i 
AJK(.;()NLJlllUNING& r-----r 1 1 i i 1 1 i ··-- l 1 1 
REFRIGERATION/HVAC-SERVICE j 812212016 ) 06130/2017* IAM 68.000 j 16.010 l 22.830! F ! 3.650 i AN 3.450 j 8.0 113.940 1 AQ 147.940 ] G 147.940 j 

WORK ~ w~--~.~~~. ~ : ! ~ ~+-=-. .,~-~ ! l ~~.,.·~"' ~~ ··--~ 
LANDSCAPEllRRIGATION PIPEFITTER i 8(2212016 I 0613012017* i A 57.800 l 14.470 I AR 15.990! F l 1.810 i 1.290 i 8.0 91.360 j 120.260 ! AS 120.260 l 

..... • -'-----~--'-··-··-----'~------- < i .. , . .,__ .. -·····--"'------

J j J -
J J 

J J 

J J 

181.9401 

181.940 

149.160 l 
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GEN::aEll PElEVAl?..:.i:NG WAGE DETEl?.MISATION Hit.DE BY TEE Pl~CTCR CF INDDSTR!AL REI.~:!:O'NS 

P.DRSDANT TO CA:.IE"O.?..NIA Z.RBOR CODE. PAR? 7, CHAPTER lr A.."q,TICLE 2, SECTIONS J.i7C, li'3 AND !.7'73.1 

:'O~ COt'll..P-RCI:G BUiliDING, RlGF..llY, HEAVY CONSTROC!'!O~ ?.ND DREDG!~1G ?ROJ'ECTS 

LOCALITY: SAN FRANCISCO COUNTY 

DETERMINATION: SFR-2016-2 

UNDERGRQUNDIUTILITYPIPEFITTER lJl~<(Ulo 06/30/2017" A 57.800 14.470 AR F 1.810 1.290 8.0 
--'--···· 

SPRJNKLER FITTER (FIRE PROTECTION 8/22/2016 12/31/2016** A 59.120 10.020 F 1.100 0.400 146.310 
AND FlRE CONTROL SYSTEMS) 

# ROOFER 9.390 6.680 3.530 0.850 AT 0.550 -·-·•-----·'•"' 
BITUMASTIC, ENAMELER, PIPE 9.390 6 680 3.530 0 850 AT 0.550 91.240 
WRAPPER, COAL TAR PITCH BUILD-UP . • 
MASTIC WORKER, KETTLEMAN (2 
KETTLES WITHOUT PUMPS) 3.530 87.740 

# SHEET METAL WORKER 128.210 158.530 
TOTAL SHEET METAL. CONTRACT OF 
$200,0000RLESS 1.420 1.510 8.0 90.210 AY 117.010 AY 117.010 143.800 
l;l:t<Vlt:i:: Mi::t:HANlt: (I U I AL <;HI:;!: I 

METALCONTRACTOF$200,0000R 1320 1.160 8.0 67.870 BA 87.850 BA 87.850 107.830 
LESS) . 
t5i::KVlt:i:: I t::GHNll.:IAN (I U !AL l;Ht::t:: I ·-c·---·-----~····:·---

METAL CONTRACT OF $200,0000R 1.320 1.160 8.0 59.000 EA 76.730 EA 76.730 94.460 
LESS) 
AIKGUNLllllUNINC:il;PloGIALll>l [IUIAL 

SHEETMETALCONTRACTOF$200,000 8/22/2016 1.300 1.160 8.0 50.040 AY 65.540 81.040 
OR LESS) 
Al« t;UNUI I !UNIN<; JUUKNl::YMAN 

(TOTAL SHEET METAL CONTRACT OF 1.300 1.160 8.0 60.450 AY 78.720 97.000 
$200,000 OR LESS) 

METAL DECK & SIDING BC 0.310 

# ED TERRA 0 FINISHER 0.840 
····--·'··-----··· 

# BD TERRA 0 WORKER 1.020 

# TILE FINISH ER 1.460 

RED CIRCLED FINISHER 76.710 

# TILE SETTER 101.890 

WATER WELL DRILLER 23.660 

PUMP INSTALLER 23.660 

HELPER 0.780 Bl 20.070 

FOOTNOTES 



LOCALITY: SAN FRANCISCO COUNTY 
DETERMINATION: SFR-2016-2 

GENERJl...:W ?REVAILI~G WAGE DETEF1'1INA7ICN 

PuRStANT TO CALIFOR.~IA LABOR CODE PA.~T 7 v 

c BY THE DIRECTOR OF INDUSTRI~.L RELATIONS 

-~ lr F-...'TICLE 2, SECTIONS 1770 1 1773 AND 1773.l 

EFfilCTIVE UN?IL SUPERSEDED BY A NEW DETER11INATION ISSUED BY THE D!REC?OR OF INDUSTRI~.L RELATIONS. CONTACT THE OFFICE OF THE DirolCTOR - RZSE~.RC!! UNIT AT ( 415) 703-4 774 
FOR THE ""3W "-."l\.TES AFTER TEN DAYS lU'":ER THE EXPIR."l\.TION D.1\TE I!I' NO SUBS:J:Q:JENT DETERMI}JATION IS ISSUED. 

THE RA:TE ·TO 3E ?AID FOR WORK PERFOR1-13:Il AFTER THIS DATE BAS BE:Ei\ DETEP.Mfa"ED. IF WORK WIL::. EXTEND PAST THIS DATE, THE NEW RATE HUST BE PA::> AND SF.ODLD BE INCORPORA:TED IN 
CONTRACTS E~TER:J:D INTO NOW. CONTACT TH:J: OFFICE OF THE DIRECTOR - RESEARCH UNIT FOR SPECIFIC RATES AT (415) 703-4774. 

INDICATES A.'< AP?RENTICEA3LE CRAFT. ?HE CU?.RENT ~.PPRENTIC3: WAGE RA':'ES ARE AVAILABLE ON TEE INTERNET @ F.TTP://WWW.DIR.CA.GOV/OPRL/PWAPPWAGE/PWAPPWAGESTART.ASP. TO OBTAIN 
# ANY APPRENTICE WAGE RATES AS OF JU::.y :2., 2·008 ANC· J?RIOR TO SEPTEY-BER 27, 2012, PLEASE CONTACT T:iE DIVISION OF .l'.P?RENTICESHIP STANDARDS OR REFER TO TEE DIVISION OF 

A?PR3:NTICESHIP STANDA..'<.DS' WEBSITE AT l!TTP://WWW.DIR.CA.GOV/DF.S/DAS.l!TY.12'. 

& TliE 3ASIC HOURLY RATE p_;.:;o Ei~PLDYER PAYMENTS A.'<.E NOT TA..'<E!': FROM A co:.L;!;CTIVE BA.~GA:::NING AGREEHENT FOR THIS CRAFT OR CLASSI?IC.l'.TION. 

A INCLUDES AMOUNT WITHHE:.C FOR CUES CHECK OFT. 

3 VACATION IS FACTORED AT T::!E AP?::.I:::AELE OVERTIXE :-CTJLTIPLIER 

C INCLUDES A.o~Ou'"NT FOR INDUSTRY PROMOTION FUND, INTER..1\"ATIONAL M-".SDNRY INSTITUTE, LABOR l'!!A..~AGEl-!ENT COOP3:RATION COMMITTEE, A.WO VACATION TRUST FUND. 

D SAT;:,,"?.DAYS IN ·rRE SA-'IB WORK 11:l:EK MAY BS WORKED AT STR.n.rGliT-TIME IF JOB IS SHUT DOWN DURING THE NORMAL WORKWEEK DUE TO INCL3:1'1ENT WEATHER. 

E Ril.TE APP:.Es :'O THE FIRST 2 DAILY OVERTIME EOCRS P.ND THE FIRST 10 HOURS ON SAT=AY; ALL OTHER Til'..E IS ?AID AT THE SUNDAY AND HOLIDAY OVERTIHE HOURLY ?.AT:C. 

F INCLUDED IN S7RAIGHT-TI1~ ROURL~ RATE. 

G RATE APPLIES '.!'O T::!E FIRST l:J HOUR$ WORKED ON SATURDAY. .2\.LI O?:!ER HOURS A.'<E ?AID A! TEE S~D."l\.Y /HOLIDAY !l.l\.T;:. 

H 

I 

J 

RATE APPLIES TO THE FIRST 2 DAILY OVERTB'.E EOU?.S AND TEE FIRS':' 8 HOURS ON SATURDAY O~"LY. ALL OTHER TIME IS PA:D AT Tl!E S'.JNDAY .i'.ND EOL:DAY OVERTil-!E HOURLY RATE. SA:URDAYS 
IN THE SAME WORK WEEK MAY BE WORKED AT STRA::GHT-TI1"1E IF JOB IS SEUT DOWN DUR:NG TH:C NORl-0'.L WORKWE:J:K DUE TO INCLEHENT W:J:ATF..ER. 

INCLUDED IN BASIC HOURLY R..~TE. 

RATE APPLIES TO TEE !I'IRST 4 011.ILY OVERTU'1E HOURS !l.ND THE P:RST 12 HOURS WORKE:J ON SATURDAY; ALL CT:!E?. TIME IS PA:ZJ AT 'ZHE S::NDAY MD EOL::JAY OVERTIME HOURLY RA:IE. 

K IN fl.DDITION~ l\N Al·WUNT EQUAL TO 3% OF THE BF.SIC HOURLY RATE IS ADDED TO TEE TOTAL HOURLY RATE AND OVERTI!!E HOURLY "-."l\.T3:S FOR TEE NATIONAL :El>CPLOYEES BENEFIT :SOARD. 
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IN F..DDITION, 1\11 AMOUNT EQU~.L :CO 0.5% OF TF.E BASIC EOUR::.Y RATE, WHICH IS FACTORED AT THE APPLICABL3 OVER·IIME HU::.TIPLIER, IS ADDED TO TEE TDT~.L EO;:;;GY RATE Al.'W DVERTI!!E 

EO=Y RA::rES. 

:ii.AT;!; A?PL:Es Tc THE FIRST 4 DAILY OV3RTI1'1E HOURS AND THE FIRST. s HOURS WOR..'<:ED ON SATURDAY. ALL OTF.ER TI10E IS Pfl~D AT TEE SUNDAY ~.ND HOLIDAY OVERTI1'1E RATE. 

IN ADDITION, A.~ AMOUNT EQUAL TO 3% OF TEE BASIC HOURLY RATE IS ADDED TO TEE TOTAL HOURLY RATE AND OVERTIME HOURLY RATES FOR THE NATIONAL EMPLOYEES BENEFIT BOARD. 
PURSUANT TO LABOR COCE SSCTIONS 1773. l AND 1773. 8, T!lE A}10UNT ?AID FOR THIS EXPLOYER PAYMENT MAY VARY RESUL?ING IN A LOWER Tfl.Y.ABLE BASIC HOURLY WAGE RA::E, BUT THE TOTAL 
HOURLY AATES FOR S7RA:GH·:: Til'lE A:.'i'.D OVER':'I1£ 1-IAY NOT BE LESS THAN THE GENERA:. PREVAILING RATE OF PER D:::EH WAGES. 

B !!OURS OF WORK IF l<WLTIPLE SHIFT IS WORKED. 

RATE AP?LIES TO '.:'HE FIRST 2 OVERTIME HOURS; AL:. OTHER Til-13: IS PAID AT TF.E SATURDAY OVERTIME EOURLY RATE. 

SEVEN HOURS ON SATURDAY !'1.1\Y BE WOR.'<ED AT TEE D~.ILY OVERTil'!IB RATE PROVIDED NO OVERTil-!E HOUR IS WORKED DURING THE WEEK. 

ALL CREWS, WIT.HOUT CONSIDERA:TION TO TEE NUMBER OF INDIVIDUALS IN TEE CREW, SHAL:!:. TNCLUDE A CHIEF OF PARTY. 

Ai.'iD CONSTRUCTION S\:J"RVEY WORK. 

INC:.UDES A."l AMOUNT PER ECUR WOR.'(ED FOR ANN·UITY TRUST FOND. 

INCLODES A.o'i AMOUNT PER EOVR WORKED FOR SU?PLE1-1ENTAL DUES. 

A CREN CONSISTS OF ONE {1) OR HO?.E EMPLOYEES P:::RFORMING FIE!.D 

RATE APPLIES TO TliE FIRST 4 DAILY OVERTil-:IE F.OURS, MONDAY THROUGH FR:DA!". 1\.LL OTHER OVERTil-!E IS ?AID AT Th"E SUNDAY/HOLIJ)AY ?.ATE. 

RATE APPLIES TO TEE FIRST 12 OVERTIME F.OURS WORKED. ALL OTHER OVERTI1£ IS PAID AT THE SUNDF.Y/HOLIDAY RATE. I:N Tf!!': EVENT IT IS NOT REAS02'P.BLY POSSIBLE TO COMPLE?E 40 
HOURS OF WORK ON P.N 8 HOUR DA"!, MONDAY THROUGH FRIDAY, THEN TF.E BAL!l.NCE OF TEE 4 0 f.00!\S, UP TO 8 HOURS, HAY 3E WOR.'<:ED ON SATURDAY AT TH3: S?RAIGE!T-TUIB RATE. 

INCLODES A."l .AMOUO:T PER HOUR WORKZD FOR IO?AT, IARP, AND REl'IREE ?ENSION. 

INCLUDES .l'.HOUN·:s FOR INDUS?RY F"v'"ND, WORK PRESERVATION FUND, AND LABOR ~.JA.'lAGEMENT COOPERATION INITIATIVE 

RATE APPLIES TO TEE TIRST 2 DAILY OVERTI11E HOURS AND FIRST 8 HOURS WOR.'<ED ON DESIGNATED D.AYS OFF; ALL OTHER TIME IS PAID AT THE SAT\:J"?.DAY, SUNDAY A.'D HO:.IDAY OVERTIME 

?..'\.TE. 

EMPLOY3E:S WORKING ON .n.NY SUSPENDED ?LATFO?.M/SCAFFFOwD SHA::.L BE PAID AN ADDITIONAL $20.00 ?ER DAY ABOVE THE WAGE R.'\.TE. 

AA INCLUDES P.N AMOUNT FOR J)UES CF.ECK-OFF AND VAC.1\TION/HOLIDAY •·area ARE FACTORED INTO OVERTIME RATES. 

F.B :;Ll\.TE A?PLIES TO FI?.ST 2 OVERTI~ EODRS !Y!ONDAY THROUGH FRIDAY; P.LL OTHER OVERTIME IS PAID AT THE DOUBLE Til>IB RATE. 

AC INCLUDES il.MOUNT FOR VAC/F.OL AlxD DOES CF.3:CK OFF. 

AD DESIGNATED DAYS OFF SF.ALL EE PAID AT THE SAT':JRDAY OVERTil-IB: RATE; P::.EASE REFER TO THE HOLIDAY PROVISIONS FOR A LIST OF DESIGNATED DAYS OFF. 

AE INCLUDES A.'\'.ODNTS FOR VACATION AND DUES CH.ECK OFF 

AF PL3L"l\.SE NOTE_TE."l\.T THE TAPER CLEAN-Q? APPLIES ONLY TO THE TAPER CL."l\.SSIF!CATION. 
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LOCALITY: SAN FRANCISCO COUNTY 

DETERMINATION: SFR-2016-2 

GENER."'-L PR!:VAILING WAGE DETERHINATION MADE BY TEE DIRECTOR OF INDUSTRIF.L RELATIONS 

PURSUF..NT TO CF.LIFORNIA LABOR CODE PA-~T 7, CHAPTER 1, F..RTICLE'. 2, SECTIONS l~"O, 1773 F..ND :~73.: 

AG INCLUDES A.."i AMOUNT !:OR DUES CRECK Oii'F 

Ali INCLUDE AHOUN-:i'S WITHHELD FOR DUES CRECK OFF AND VACATION WHICH IS NOT FACTORED INTO OVERT!HE. EHPLOYEES OPERATING .'<ND WOR..'<ING BE:!INJ ?LASTER GUNS SH.."2:.L RE:CEIVE AN 
ADDI7IONAL $5 - 00 PER D.ll.Y i'.BOVE T:!E WAGE ?.ATE. E!'1PLOYEE;S WORKING ON AN ;!'.XTERIOP, SUSPENDED SCAFFOLD SHALL BE ?AID AN ADDITIONAL $10. 00 ?SR DAY ABOVE TEE WAGE R.ll.TE. 

AI RATE APPLIES TO THE FIRST 4 OVERTIME ROURS MONDAY T!iROUGH FRIDJ'.Y AND THE FIRST 8 HOURS WORKED ON SATURDAYS AND DESIGNATED DAYS OFF. ALL OTH3R ?ItE IS PAID AT THE SUN:JAY 
• AND HOLIDAY OVERTil<liE RATE. 

AJ ALL HOD C.".RRIERS WORKING ON THE HOSE SHALL RECEIVE $5. 00 PER DAY OVER SCALE. 

AK INCLUDES AN AMOUNT FOR VACATION, DUES CEECK-OFF A:'iD ORGANIZING DUES WHICH ARE NOT FACTORED INTO OVERTIME. 

AL RATE A?PLIES TO THE FIRST 4 OVERTIME HOURS l10NDAY THROUGE 2RIDAY &'iD TEE E'IRST 8 EOURS WORXED ON SATURDA~. ALL OT:!ER TTHE IS PAID AT THE SUNDAY AND HOLIDAY OVERTIME 
RATE. 

1'11 INCLUDES Jlll. lrnOUNT FOR VACATION/HOL:DAY. 

k.'i DiCLUDES FUNDS FOR SUB/JURY DUTY, CRAFT, CONTRACT AD!1INISTR.l\.TION/H!RING F..ALL, JURISDICTI:ON!l.L PROTECTION A.'iD SCnOL..ll.R.Si!IP. 

AO RATE APPLIES TO TEE FIRST 2 DAILY OVERT·U!E !iOU?.S l'JJD TH3: FIRST 9 HOURS ON SATURDAY ONLY. ALL OTHER THIE IS PAID l'.T TH3 SUNC!l.Y AND 30LID.!\.Y OVERTic~E EODRLY RATE. 

AE THE FIRST 9 HOURS WO?;KED ON SATURDAY SHALL BE ?AID AT TI113 AND ONE-HALF. 

AQ RATE APPLIES TO THE FBST 2 OVERTI!<liE HOURS ONLY; ALL OT;JER TIHE IS PAID AT THE SUNDAY AND HOLIDAY OVERTIME HOURLY RATE. 

A.'l. 
FURSUl'~'<T TO LABOR CODE SECTIONS 1773.1 AND 1773.8, THE AHOUN'C PAID FOR THIS E~1PLOYER PAYMENT MAY 'lAAY RESUI.TING IN A LOWER TAX!'.ELE BASIC EOURLY WAGE RATS, BUT THE TOTAL 
HOURLY R.l\.TES :<'OR STR."-.IGHT TIME F..ND OVERTZ:l-1E l1AY NOT BE LESS THAN THE GENERJ'.L PREVAILING R.ll.T3 OT PER DIEM WAGES. 

A.S R.~TE AP?LI:SS TO THE FIRST 8 E.OURS t•\IORKED; ?..LL OTEER TIME rs PAID AT THE SUNDAY AND HOLIDAY GVERTit~ E.OURLY BJlTE_ 

AT INCLUDES AMOUNTS FOR LABOR l1ANAGEMENT AN::l PROt!OTIDN FUND 

R.!\.TE APPLIES FOR THE TIRST 4 OVERTil-13 HOURS l10ND!l.Y THROUGH FRIDAY k.'iD THE ?IRST 12 HOUF,S WORKED ON SATURDAY. ALL OTHER THE IS PAID .'\T THE SUND.!\.Y/EOLIDAY RATE. IN THE 
AU EVENT Ti!A:T COND:i:TIONS OV3R WHICH. THE ROOFING CONTRACTOR F.AS NO CONTROL (I.E. ADVERSE ~IEATHER, PROJECT DELAYS, LOGISTICAL PROELE11S, GENERAL CONTRJ'.CTOR OR BUILDIKG m·JNER 

REQUIR3!1ENTS, ETC.) P?.Ev-:!:NT EMP'.:,OYEES F;>.OH WORKING ON ONE O;>. HORE DAYS DURING TEE REGULAR WORK WEEK, WORK PERFORHECl ON SATURDAY HA::O BE PAID AT TH3: S·TRAIGHT TINE R.0..TES. 

AV INCLUDES SHOP.IT k.'iD SEC. EFFECTIVE l/ l/2013, PURSUAl<T TO Lll.EDR CODE SECTIONS 1773. l AND 1773. 8, THE Ai\fOUNT PAID FOR THIS EHPLOYER PAYt1ENT )t_ll,Y VA.~Y RESULTING IN A LOWER 
TAXABLE BASIC HOU"3.LY WAGE RATE, 3UT THE TOTAL HOURLY RATES FOR S'.l'RAIGH'I- T!ME Al.\iO OVERTIME M..1'!..Y NOT B::!: LESS TF.A:.'\1 TH~ GENERAL PRE~~'AILING RATE OF PER DI~tv1 WAGES. 

INCLUDES AN .nJ10UNT FOR PENSION WEICE IS FACTORED AT THE AP?LICl'BLE OVERTH1E MULTI?LIER. PURSUk'lT TO LABOR COD3: SE:CTIONS 1773.l .'<ND 10°3.8, THE; Ai'10DNT PAID TOR 'c-!!IS 
AW EM?LOYER PAYMENT 1.f;AY VA....'=tY RESULTING IN A LOWI!:R TAK.P~ELE 3ASZC EODRLY WAGE RATE, BW'? TEE "TOTJl..L HOURLY RATES FOR STR.2\IGHT TIME AND O""P-RT:!::I:1E HAY NOT 3E LESS THAN TH2: G:E;NER..Z'll. 

PREVAILING RATE OE' PE;R DIEM W!l.GES. 

AX RATE Jl.PPLIES TO TEE FIRST 2 DAILY OVERTWE HOURS J'JJD THE FIRST 7 HOURS ON S/l.TURDAY ONLY; l'.LL OTHER TIME IS PAID AT THE SUNDAY AND HOLIDAY OV3:RTH1E EOURLY Ril.TE. 

AY RATE F.PPLIES TD THE FIRST 2 DAILY OVERTIME ED0RS AND THE FIRST 8 HOURS ON SATU;\DAY ONLY; ALL OTHER TIHE rs PAID AT THE S'JNDAY AND HOLIDAY OVERT1'1E EOURLY R.2'TE. 

AZ INCLUDES SHC. EFFECTIVE 1/1/2013, PURSvANT TO LABOR CODE SECTIONS 1773.1 AND 1773.8, THE AMOillr·r PAID FOR T!!IS EMPLOYER PF.YHENT l1AY VF..RY RESvLTING IN A LOWER TAXA3LE 
BASIC HOURLY WAG3: R.ll.TE, BUT :CHE TOTAL HOURLY R..!\.TES TOR STR.'UGHT TIHE AND OVERTIME MAY NOT BE LESS THAN THE GENERF..L ?REVAILING R.."'TE OF PER DIEM WAGES. 

B" R..!\.TE APPLIES TO ?IP.ST 4 DAILY OVERTIME HOURS AND THE FIRST 8 HOURS WORKED ON SP.TURDAY DURING THE &l!PLOYEES NORMAL WO.RKING HOURS. ALL OTHER OVERTil£ HOURS SEALL BE; PAID 
•• AT THE SUNDAY A.'lD HOLIDAY DOUBLE TI11E RATE. 

BB INCLUDES AN F.HOUNT FOR PENSION FACTO?.ED AT THE OVERTIHE HULTIPLIER RATE. 

EC INCLUDES $0.04 :rnR SCHOu..R TUND. 

3D TEE RATIO OF TERRAZZC FINISEER HOURS TO TE:KRAZZO WORK3R HOURS S:IALL NOT EXCEED TWO (2) TO ONE (1i. 

·.SE :NCLUDSS J'.N AHOUNT FOR VACATION/DUES CHECK OFF WHICH IS NOT FACTORED IN THE OVER?Il.£ R..!\.TES. 

INCLUDES AMOUNT WITHHFLD FOR DUES CHECK OFF, [~HICH IS FACTORED IN TH'1: OVERTil£ Rl'.TES. ANY EMPLOYEE WORKING UNDE?.GROUND SF_!\.LL RECE:VE $LOG PER HOUR IN ADDITION TO 
BF REGULAR WJ'.GES. 

BG RATE APPLIES TO FIRST YE..".R OF EMPLOYWENT ONLY; $0.88 AFTSR 2 YEARS OF EMPLOYM3NT. ~, 

RATE A?PLIES TO ALL TH£ WORKED IN EXC.SSS OF 8 HOURS PER DAY OR 40 HOURS PER WEEK AND FOR ALL EOURS ON SUNDAYS AND HOL! DAYS. Rl'.TE DOES NOT INCLUDE ii.NY AODITIONAL l'l.JOUNT 
BH THAT l'l!\.Y SE REQUIRED FOR VACATION/HOLIDAY PAYl1ENT. 

BI RATE APPLIES TO FIRST YE.".R OF EMPLOYMENT ONLY; ~0. 72 .!\.FTER 2 YEARS OF El1PLOYMEKT. 

RECOGNIZED HOLIDAYS: !'!OLIDAYS UPON WHICH '.'."HE GENER.~.L PREVAILING HOURLY WAGE RATE FOR EOLIDAY WORK SHALL BE PAID, Sll..ll.LL BE ALL EOLT::lAYS :m THE COL:'..ECTIVE BARG..0..lNING 
AGREEt1ENT, APPLIC!l.BLE TO TEE PARTICULAR CRAFT, CLASSIFICAT:i:ON, OR TYPE OF WORKER Et1PLOYED ON TEE PROJECT, WHICH IS ON FILE NIT!i TEE DIRECTOR OF INDUSTRIAL RELA'CIONS. 
IF THE PREVAILING RAT·E: IS NOT BASED ON A COLLECTIVELY BARGAI1''ED RATE, T:!E :!OLIDAYS UPON W!IICR TRE PRSliAILING R.2'TE SHALL i3E PAID SEALL BE AS P:KOVIDED IN SECTION 67 00 OF 
THE GOVERNl£NT CODE. YOU V~ll.Y OBTAIN TEE HOLIDAY ?ROVISIONS FOR THE Cl!"RRENT DETERtfiNATIONS ON THE INTERNET AT HTTP://WWW.DIR.CA.GOV/OPRL/HID. HOLIDAY PROVISIONS ;"OR 
CURRENT('' . "'PERSED!::D DETERl1INAT:ONS HAY BE OBTAINED BY CONTACTING THE OPTICS: OF~ ')IRO:CTOR - RESEARCH UNIT AT (4:5) 703-4 7 74, 



LOCALITY: SAN FRANClSCO COUNTY 

GEN:::BAL P.!\EVAI:.ING WAGE l)E~~NATIC1" l::iADE BY r.:?E" DIBECTOR or TiiDUSTP.U..L !l.ELAT:::::ONS 

FORSlJAt-:T l'O C:A:..I:E'O~::);>. :JU!CR CODE ?A..'tl 7, :::.HAP'l'EB. 1, A;;.T!C:LE 2, SECTIONS 1"7'i'O, lT73 AND l7'i3.1 

3'0?. C01-!1£BCH.:C. S'Dl'.1.Dl:NG, HIGH~, lli:A.~ COll"STRUCTION AND DRB~GING PROJECTS 

r-----~. ---~·-----! -----~L--.-J ! ! I ·-·~--l-~~---~-~-~~--------J~.· 
_ ! a12212016 f 04/301201r i 51112017 I $1.50 A 1 5111201a [ s1.1s A i l ! i I l : l ; 

POINTER, CLEANER, CAULKER, ·cv··-···'-'··· i l ' \ ; ~ t ~ I • : . t------'-----
WATERPROOFER I 812212016) 06130/2017'"; 71112017 i $1.70 A ! ; ! 1 I . ! I i ' J 

f------·~·-··i>--- ~ '--·-·-·-----! ------1.·-·----·...!.--·-·---~:. .... ~.~-~· .... ---·~-·-··-·-·~-·-...-....-.~--~---·---L- . i 1 I 
BRJCKTENDER . 8122/2016 ! 04130/2017-j 51112017 ! $1.20 Ai 51112018 ! $1.40 Al i l [ ! ----; ' i J 1 
CAR.PET, LINOLEUM~ ~ ·---r~·· : i t { l [ i -·-r-~·---.. -t~··---1---... -.t-.---~i ---~ 

SOFT FLOOR LAYER i 212212016; 121311201S-j1/i/zo171 $2.00 A ! 11112018 ) $2.00 Ai 11112019] $2.00 A! ! I ----.-----i- l , j-----· 
FlOORCOV-tRING HANDlERAFTER3< \"-···········" l i l ___ ., __ ,_,,,,.,_,,,, ..• .,,_r .. ···"'·········~·"···•···•······--•·<N•···• ,. ......... ,-"-·"·-·-+- . ; '. '. ; 
YEARS \ 212212016 f 1213112016- i 11112017 i $1.00 A l 11112018 i $1-00 A i 111120191 $1.00 A I i ! i i i i j 
FLOOR COVE.RING HANDLER LE.SS ?~-··---~-----~;~~··--r • ~, ; ; - : .--+------~~~---~--'}--------~........i ..... _.~.·~~-~··-~----··-···-·· 
THAN3YEARS .i 212212016 i 1213112016-) 1!112017 l $0.80 A f 11112018 '$0.80 A ( 11112019j $0.BO A I . ! i i ! i j 
FLOOR COVERfNG HANDLER ' · ---~ 1 : ; , • ' ~ • ' • : --L..·----i--..----~---~ 
TRANEE, FIRST3MONTHS i 212212016 i 12/3112016-\ 11112017 i $0.64 A I 11112018} $0.64 A! 1/112019! $0.64 A! l ! i • j I j 
~~~;~~~~~~NiN~S • 212212016 i 1213112016;,;r1,112017 r $0.72 A 111112018 i $0.72 Ai 11112019 i $0.72 A 1 1 ; ; ---l-------+· ····--1- --· -·-r--

EL:::~:~STEM INSTAllER . ; ~~h1~:~~-;~d 121112016+~iio-x~---- -~=r-===f=r-·"" '"·1-·--·-··-.. ·r·- -+- ---·-t :, l --.. r·~·-·---,_,_; ·_-_ .. __ _ 
COMM &SYSTEM TECH. i 2122/2016) 1113012016-j 121112016 r $2.00 A [ j ( i f , i ·;-----,---1 

FlE~:~R~~= ~~=r~:}'.~~~;=1 ::~:~~fd:~f=~~r:=--~~=·-~~-------+----} _d _____ .L -f~====r--~--: i -+------1------
B CHIEF OF PARTY ! 212212016) 02/2812017'*) 31112017 ! $2.0D A~ . f l ; I , l , 1 

: G;;;~::::AN !~ff!~~it:~~~-:~~ .. ~~11201j::·:t- ; ~ l ~~-~~::--~--~--·-r .. --i-- l :~~~~-=~+~~:== 
E MARBLE FINISHER i 8122120~-~rom112017 .. l 21112Qf.?J $0.05 Ai aimo17-i $1.85 A f'Btii2o18J$2.zo--;;;T------i· i __ . j l ·----t------i j 
E MARBLEMASON i 8122/2016 \ 0113112017 .. j 21112017 l $0.40 A j 8/1/20171 $3.00 Al 81112018; $3.25 Al i T. , .... r~·---- I l r-·-··1-··----·-····· 

p~:~:HANDSPRAY ~/20161~~~~~~;r$1.76 Fi ___ L ______ L ____ L _ _J_·----~-- T-·--··--:~--1-- i 1 :---· .. --=r-.. ~---
INDUSTRIAL PAINTER i 212212016 ( 1213112018"* j 111/2017 \ $1.76 F j j t \ f i i I ) i I i 
SANDBlASTER STEAM CLEANER )....... · ...... - ' ; -·-·--i-···--······-·-··~·-··-.. -··-<-··---····--.,····-····---~---·-----·-r--···· ·---- . · ----·r-·-·····--•···-;-- • -..;.·----
WATERBLASTER ' : 212212016 \ 1213112016-1 11112017 j $1.76 F 1 l ! ; t i l i i l ' l 

·~~l~=~~9~b:-~~---
PROTECTIONAND FIRE CONTROL i 812212016 ! 12/311201S-) 11112017 l I f 7131/2017; $3.75 A ! l 'l; ~. i i i i ; 
SYSTEMS) l ~ .! ~ ! i j f , j ! ~ l i f 

ROOFER /8122/2016 l 0713112017 .. j 81112017 rru-o-AT ___ , l t i ' i ---1 r ! ·1---->-----!----
BIIUMASllG,t:.NAMCLl:K.~lr'l:: ~ -~ f ~ f :. ~r- ~ ~- i j . .......---~ 
WRAPPER, COAl TAR PITCH BUILD- ! 812212016 l 0713112017**! 81112017 \ $2.50 A! i f \ i ( I I . l 
~~STlC WORKER, KflTLEMAN (2 ~---~---·· ; ~-·--------~-·- .. f~· 

1 

: ~ ! ~ ~~~--- j \ ~· , -·----
KETTLES WITHOlff PUMPS) ! 812212016 j 07131/2017-j 8/112017 ~ $2.50 Al ) ; ( i l i . 

SHEETMET'ALWORKER r 812212_E!.~J 67io2/2017:"J...?~3aOi7T$3:5o-··-;;:1 j l ' ----'-·---- f --·-·r ............ ~--
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LOCALrrY: SAN FRANCISCO COUNTY 

$200,000 OR LESS 
SJ:IWIG!: Ml:GHANIG (I U I AL SH!:l:I 
METAL CONTRACT OF $200,000 OR 
LESS) 
Sl:KVICl: ll:CHNICIAN (IUIALSHl:l:I 
METAL CONTRACT OF $200,000 OR 
LESS) 
AIH CUNUI llUNING SP!:GIALIS I 
(TOTAL SHEET METAL CONTRACT OF 
$200,000 OR LESS) 
AlK GUNUJ I IUNIN~ JUUKNl::YMAN 
(TOTAL SHEET METAL CONTRACT OF 
$200,000 OR LESS) 

TERRA 0 FINISHER 

TERRA OWORKER 

TILE FINISHER 

RED CIRCLED FINISHER 

TlLESETTER 

GE:tl:tllA!, ?~Evn::LHJ{; WAGE DETE~M:t>A':IOO ~E SY THE or:u:c:TO~ C·F .ZlllDiJSTRJ'.A!.. MLATICNS 

PUF.S'IJANT TO CALIFOPJilIA LABO{!! cot:z. PJ:.Rl' ..,, CRAJ;rr£R l, Afl:!'ICLE 2, SECT!ONS 1--:-~o. 1''3 }UlD 1"73.1 

F:)B. COC.ll-1£R!:::OU. BtiIUJrn:::, H:;;G:i'l;WA'tr E\V.,ilY CC!iS'i'='.DC'.tlON AND DRE:DGING ;~.JE::TS 

__ (_~----



G~""ER..'Ui ?REV}-1.IL!NG WAGE DETER1'1INATION MADE BY TEE ~!RECTOR OF INZiUSI'RIAL REL.~TIONS 

?URSUA.i.'\JT TO CALIFORNIA L..~..BOR CODE PP.RT Ir CE...~TER 1, fil\TICLE 2r SECTIONS 17i0, 1773 Fl.ND 1773.l 

LOCALITY: SAN FRANCISCO COUNTY 

DETERMINATION: SFR-2016-2 

THE PREDETERMLNED INCREASE SHOWN IS TO BE ALLOCATED TO WAGES AND/OR EMPLOYER PAYMENTS. PLEASE CONTACT THE OFFICE OF THE DIRECTOR - RESEARCH UNIT AT 
A (415) 703-4774 WHEN THE PREDETERMINED JN CREASE BECOMES DUE TO CONFIRM THE DISTRIBUTION. PLEASE ALSO EXAMINE THE lMPORTANT NOTICES TO SEE IF ANY 

MODIFICATIONS HAVE BEEN ISSUED, AS THERE MAY BE REDUCTIONS TO PREDETERMINED INCREASES. 

B ALL CREWS, WITHOUT CONSIDERATION TO THE NUMBER OF INDMDUALS lN THE CREW, SHAL:.L INCLUDE A CHlEF OF PARTY. A CREW CONSlSTS OF ONE (1) OR MORE EMPLOYEES 
PERFORMING FIELD AND CONSTRUCTION SURVEY WORK. 

C $0.75.TO PENSION AND $1.25 TO WAGES AND/OR EMPLOYER PAYMENTS. 

D $0.75 TO PENSION AND $1.00 TO WAGES AND/OR EMPLOYER PAYMENTS. 

E EMPLOYEES WORKING ON ANY SUSPENDED PLATFORM/SCAFFFOLD SHALL BE PAID AN ADDITIONAL $20.00 PER DAY ABOVE THE WAGE RATE. 

F $0.01 TO TRAINING, $1.75 TO WAGES AND/OR FR!NGES. 

$0.48 TO PENSION AND $1.57 TO BE ALLOCATED TO WAGES AND/OR EMPLOYER PAYMENTS. PLEASE CONTACT THE OFFICE OF THE DIRECTOR- RESEARCH UNIT AT (415) 703-4774 
G WHEN THE PREDETERMlNED INCREASE BECOMES DUE TO CONFIRM THE DISTRIBUTION. PLEASE ALSO EXAMlNE THE IMPORTANT NOTICES TO SEE IF ANY MODIFICATIONS HAVE 

BEEN ISSUED, AS THERE MAY BE REDUCTIONS TO PREDETERMINED INCREASES. 

H ALL HOD CARRIERS WORKING ON THE HOSE SHALL RECEIVE $5.00 PER DAY OVER SCALE. 

$0.40 DECREASE TO THE BASIC HOURLY RATE TO BE ALLOCATED TO $0.25 TO HEALTH AND WELFARE AND $0.15 TO PENSION. 

J THE RATIO OF TERRAZZO FINISHER HOURS TO TERRAZZO WORKER HOURS SHALL NOT EXCEED TWO (2} TO ONE (1). 

K $0.15 TO HEALTH & WELFAREAND$0.55 TO PENSION. 

SFR-2016-2-lNC 
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Attachment 4 

Prevailing Wage Determination 

Important Notices from 
The State of California 

Depart1nent of Industrial Relations 

125 



ST ATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
OFFICE OF THE DIRECTOR 
455 Golden Gate Avenue, 10th Floor 
San Francisco, CA 94102 

November 5, 2001 

Gray Davis, GOVERNOR 

ADDRESS REPLY TO; 

P. 0. Box 420603 
San Fra11cisco CA 94142~()603 

IMPORTANT NOTICE TO A WARDING BODIES AND 
OTHER INTERESTED PARTIES CONCERNING THE NEW 

AMENDMENTS TO LABOR CODE SECTION 1720(a) 

The passage of Senate Bill 975 (Chapter 938), effective January 1, 2002, codifies 
existing Department of Industrial Relations' administrative decisions on appeal and 
determinations regarding the above referenced statute. This statute, among other 
things, also expands the definition of "public funds" for purposes of the Prevailing 
Wage Law and adds "installation" to the definition of construction. Chapter 938 also 
provides for certain specified exemptions to the new definition of "public funds." 

In accordance with SB 97 5, its terms will be strictly enforced for all public works 
projects advertised for bids on or after January 1, 2002, except for those projects that 
that would have been covered under the Department's public works coverage 
determinations or decisions on appeal made· precedential prior January 1, 2002, in 
which case there is an independent basis for enforcement of projects advertised for 
bid prior to January 1, 2002. 
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STATE OF CALIFORNIA ORA Y DAVIS, GOVERNOR 

DEPARTMENT OF INDUSTRIAL RELATIONS 
OFFICE OF THE DIRECTOR . 
455 Golden Gate AvenueA 10th Floor 
San Francisco, CA 9410.t: 

February 8, 2002 

ADDRESS REPLY TO: 

San Francisco 
P.O. Box 420603 . 
CA 94142-0603 · 

IMPOR'l'ANl' NOTICE TO AWARDING BOOlES AND OTHER INTERESTED PARTIES 
CONCERNING INSPECTION AND SOILS AND MATERIALS TESTING 

Dear Public Official/Other Interested Party: 

This notice provides clarification to many questions from the public regarding the scope of work of the testing and 
inspection detenninations. In addition. it answers many questions from the public regarding work performed by architects 
and engineers. 

Attached please fmd letters from Operating Engmee~·s Local Union No. 3 dated February 4, 2002, and Operating Engineers 
Local Union No. 12 dated December 6, 2001,.clarifying the scope of work for the following determinations: 

SOUTHERN CALIFORNIA 
BUILDING/CONSTRUCTION INSPECTOR AND FIELD SOILS ANl> MATERIAL TESTER, page JOE 

SAN DIEGO COUNTY 
BUILDING CONSTRUCTION INSPECTOR AND FIELD SOILS AND MATERlAL TESTER, page 27C 

NORTHERN CALIFORNIA 
OPERATING ENGINEER (Heavy and Highway Work): Group 6 (Soils and Materials Tester),_page 39 
OPERATlNG ENGINEER (Building Construction): Group 6 (Soils and Materials. Tester), page 40A 

Scope of work for each of these classifications has been posted on the Internet at http://www.dir.ca.gov/DLSR/PWD. This 
information may also be requested from the Division of Labor Statistics and Research, Prevailing Wage Unit by calling 
(415) 703-4774, by faxing a request to (415) 703-4771 or by writing to: 

California Department of Industrial Relations 
Division of Labor Statistics and Research 
Prevailing Wage Unit 
P.O. Box 420603 
San Francisco, CA 94142 

When referring to questions 7 and 8 in the letters from Operating Engineers Local No. 3 and Local No. 12 respectively, 
please note that testing and inspection is covered at off.site manufacturing and/or fabrication facilities only if the off~site 
facility is determined covered under prevailing wage laws. If there are any questions pertaining to this area please contact the 
Division of Labor Statistics and Research at the above address. Please include all relevant docwnents including but not 
limited to the contract, financial documents, plans, specifications, as well as contact infonnation for the Awarding Body. 

Please refer to an Important Notice dated December 29, 2000 for additional information pertaining to testing, inspection. and 
field surveying. 

Sincerely, 

Chuck Cake 
Chief Deputy Director 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
Office of the Director - Research Unit 
455 Golden Gate Avenue, 9th Floor 
San Francisco, CA 94102 

December 6, 2012 

EDMUND G. BROWN JR., Governor 

MAILING ADDRESS: 
P. 0. Box 420603 

San Francisco, CA 94142-0603 

IMPORTANT NOTICE TO AWARDING BODIES 
AND OTHER INTERESTED PARTIES 

REGARDING MODIFICATIONS OF TIIB PREDETERMINED INCREASES 
IN THE DIRECTOR'S GENERAL PREVAILING WAGE DETERMINATIONS 

Dear Public Official/ Other Interested Parties: 

The following is the modification of the predetermined increases for the following craft and classifications 
listed below: 

CRAFT: Elccttician 
CLASSIFICATION(S): Sound Installer (All Shifts) a11d Sound Techtiidan (All Shifts) 
LOCALITY: Kern County . 
DETERMINATION: KER-2012-1 and KER-2012-2 

'The effective dates for the predetermined wage increases applicable to the classification(s) listed above have 
been modified as follows: 

Instead of December 1, 2013, the new effective date is November 25, 2013. 

Instead of June 1, 2014, the new effective date is May 26, 2014. 

With the exception of the modifications stated above, predetermined increases, wage rates, and other 
conditions found in the above referenced prevailing wage determinations remain unchanged. 
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OPERATING ENGINEERS LOCAL UNION No. 3 
1620 SOUiH LOOP ROAD, ALAMEDA, CA 94502•7090 • (510) 748·7400 •FAX (510) 748·7401 

Jurisdiction: Northern Galifrnua. Northern Nevaaa, U1ah, Wycming, South Dako\a, Hawaii and Mid·Pacific l:;ilands 
l\.~i.c. • .Lf·i!lll~l' .lll1M1~,f~J'1µ Ui1~.· .-\l~n!' Jilt~,..!.~ 111 , ~·!1f,!1·,.t ~ • r .I .. ,1 • .:.'"fr·~., r. J 1rr. a·~-:. 1tl ,If" •. ,, 41~'"' ~·.."i'" r-11r,1thJ4,:"• 1 'r1'if.''\'~ ·~~zy·~Nifd~!l-~~-~fv~•ldli!Jl/Ahl~ 

F-0brunry 4, 200Z 

Ms. Maria Y. Robbinsi Depuly Chief 
Califorrlia State Department orindnstrial Relations 
Divisio11 of Labor Statistics and Research 
455 Golden Gate Avenue, 8th Floor 
San Francisco, CA 94102 

RE; Pt'cvailing Wage Detem1inntion ··Soi Is urtd Materials Teiitcr (SMT) On Site 

Dear M!i. Robbins: 

Please find enclosed the rcspon~L' of Operating Er1ginccrs Local Union N~>. 3 in support of a 
Prevailing Wage Determination for a Soll~ and Material!\ Tester as set forth in the Master 
Construction Agreement for Northern California. 

The dala enclosed, we believe, ju~li fies and establishes !he Scope of Work Confonni1tg to 
SB 1999 for a Soih1 and Materials Tester perfom1ing on-site work in No1·thern Califomia. 

We rcspc1;tfully request that a conclusive determination ho made that the wage rl'J,tes and fhngc 
benefit rates applicable to this clussification arc the prevailing wage for this type of work within 
. the geographical jurisdictfon cstablishe<l in the Master Agreement and arc consistent with the 
requirements <il'SB1999. 

Your continoing assi~tancc is appreciated. r f there are any further que$ti<>ns, do not hesitate 
to contact myself or Dean J)ye a! 510/748-74~0. 

Sincerely, 

Robert •. Clark, 
Director/Contracts Department 

cc: D0rt Doser, Local 3 Businesi; Manager 
Dean Dye, Director· Te~ting & Inspection Division 

and Technical Hnginoors Division 

REC: mer 
ll[lCIU-:\-11Cl-ci<>(3) 
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DEPARTMENT OF INDUSTRIAL RELATIONS 
STATE OF CALIFORNIA 

CLARIFICATION REQUEST~ SOILS & MATERiALS TESTER (SMT) 
WITH 

OPERATING ENGINEERS LOCAL 3'S RESPONSES 

1. Summarize the intent of the coverage Of the SMT classification in your No. CA Master 
Agreement, which serves as the basis for the prevailing wage determination. 

All visual, physical and non-destructive testing that is .done at a jobsite, on-site lab, 
fabrication site (yard), or off-site lab used exclusively for covered work. 

2. Define the following and indicate if done by the SMT classification: 

a) Magnetic particle testing -- used for welding, laminations and other steel inspections; done 
bySMT 

b) Non-destructive inspection -- used for welding, laminations and other steel inspections; 
donebySMT 

c) Ultrasonic testing -- used for welding, laminations and other steel inspections; done 
bySMT 

d) . Keying -- excavation at the toe of a slope; done by equipment operator 
e) Benching -- process of removing noncompacted or "soft" soil in order to properly place the 

compacted soil on unyielding materials; done by equipment operator 
t) Scarifying -- process of ripping or otherwise preparing the existing surface; done by 

equipment operator 
g) "Rolling of slopes" -- process of compacting the slope to the required density (also called 

"back rolling"); done by equipment operator 
h) One-pointer -- test made to roughly determine the weight and maximum density of the soil 

being used as fill material; done by SMT 
i) "Correction for rock" -- used during a compaction test to mathematically remove all 

oversize rock from the equation; done by SMT 

3. Does lab work fall within the jurisdiction of the SMT? Does the on/off site location of the lab 
make a difference? 

Lab work done offsite normally does not fall under the Construction Inspectors jurisdiction. If a field 
lab is set up at the project site in the field, it then falls under the Construction Inspectors jurisdiction. 

4. What is the civil engineer's job when worldng with the SMT? Is the civil engineer covered · 
under the scope of the SMT sections of the collective bargaining agreement (CBA)? 

A Civil Engineer generally provides direction, plan interpretation and engineering type decisions. 
They may be either on- or off-site (depends on the natllre of the project). 111ey generally do not do the 
Construction Inspector type work; but if they do, then it is covered work. 

SMT Classification 
February 4, 2002 
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5. The MLA (p.5) lists employees excluded from coverage. Does this imply that engineers and 
architects, project managers, off-site laboratory wo1·kers are excluded? 

Engineers, Architects, Project Managers, off-site Lab Workers, as long as they do not perfonn the 
Construction Inspector work, would not be covered. 

6. Some signatories perform mechanical & electrical inspections. Are these jobs covered under the 
Operating Engineers Agreement? If so, how is work pedormed? 

We (OE3) consider Mechanical Inspectors to be covered by our CBA, therefore the prevailing wage 
(at the SMT rate) would be paid. Electrical should be covered work by the electrical craft. 

7. Regarding manufacturing sites, if inspectors visit plants, is that inspection of the plant and its 
processes covered under the Agreement, is that the intent of SB1999? 

Steel fab shops, concrete and asphalt batch plants, prestressed yard and fabrication shop, etc. (such 
as those for piles & girders, gul lam beams) is covered work under the intent of SB1999, including 
mechanical and electric. 

8. Are the following inspectors included in the scope of the agreement: Geotechnical, Concrete, 
Painting, Steel and Electrical? 

Concrete, Steel, Painting and Electrical Inspectors are covered .work. Also Inspectors such as 
Roofing, Mechanical (HVAC), Suspended Ceiling, Plumbing, Geotechnical (unless registered 
Geologists/Engineer is specifically required by the plans & specs) Masonry, Fireproofing, Gul lam 
beams, Shotcrete, etc. In essence all inspection as required by the Uniform Building Code (UBC) is 
considered covered work. 

9. Is visual observation inspection covered? For example: Using tape measures .. . 

The Construction/Special Inspector shall observe the work for conformance ....... " is part of the 
UBC requirements. The majority of inspection work is visually by nature. Slump of concrete, 
length of weld, depth of footings, pile caps, width of footings, pile caps etc. are but a shmt list of 
work that a Construction hlspector would use a tape measure for. 

10. What is the difference between a Geotechnical Inspecto1· and a Geotechnical Engineer? Are 
they covered under the Operating Engineer Agreement? 

A Geotechnical Engineer normally would be a registered person with a college de,brtee. They may 
be a Geologist/Engineer in training also. Geoteclmical Engineer performs/supervises the analyses, 
design and documents preparation associated with the geotechnical aspects of the project. They 
would not normally be covered, unless doing Construction Inspector work. 

A Geotechnical Inspector ascertains through inspection and/or testing that the Geotechnical 
Engineer's requirements/recommendations are complied with. A Geotechnical Inspector would 
normally be covered. 

11. Is a Project Manager whose duties include weekly meetings, approving, contracts, managing 
engineers, managing subcontracts and preparing monthly reports be covered under the CBA? 

A Project Manager, (who would nonnally not be doing construction inspection work) would not be 
covered. 

SMT Classification 
February 4, 2002 
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12. Is a Resident Engineer whose duties include logging correspondence amongst contractors and 
subcontractors, performing soil, concrete, masonry, and HV AC tests, and acting as a liaison 
between contractors and engineers be covered? 

Resident Engineers, nonnally a professional registered person is not covered unless doing 
Construction Inspector work (such as performing soils, concrete, masonry & HV AC tests). 

13. Is the SMT an apprenticeable classification? 

Yes. 

14. Is inspection of bridges and piers covered under the SMT classification under Operating 
Engineers Local #3's agreement? 

Yes. 

The following, in addition to the above, are also considered covered inspection work: high strength 
bolting; shearwall & diaphragms; metal connectors, anchors or fasteners for wood construction; 
piling; drilled piers; caissons; bolts installed in concrete; post tensioning steel; pre~stressed steel. 
Also includes, but not limited to, underground construction (sewers, gas lines, drainage devices, 
water lines, backfilling, welding, bedding). SMT rates apply. 

SMT Classification 
February 4, 2002 
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IN'I'JERNATIONAL 1UNJION OJF 

WM. C. WAGGONER 
Business 'Manager 

and 
General· Vice-President 

OPE~AYJlNGENGINEER§ 

Via Fax & U.S .. Postal Service 
Maria Y. Robbins, Deputy Chief 

December 6, 2001 

State of California Department of Industrial Relations 
Division of Labor Statistics & Research 
455 Golden Gate Avenue, Eighth Floor 
San Francisco, CA 94102 

RliCEIVED 
Department of lndostrir,l (1,-,!,...ti~" 

DEC 11 2001 

Re: Building Construction Inspector (BCI) and Field Soils and Material Tester (FSMT) 
Classitlcations 

Dear Ms. Robbins: 

Pursuant to your request for clarification contained in your November 20, 2001 correspondence 
we submit the following: 

J. What is the difference between the Building Construction Inspector (BCI) and the Field 
Soils and Materials Tester (FSMT) classifications? There appears to be some overlap of duties. 
Could you summarize the intent of the coverage betvveen Southern California Contractors 
Association, Inc. and the International Union of Operating Engineers Local No. 12, which serves 
as the basis for the prevailing wage determination? 

As stated in our June 5, 2001 correspondence to your office, a Building Construction 
Ins'._)ector (BCI) is a licensed inspector who generally works under the direction of a registered 
civil engineer. The BCI is used when higher stresses are involved, e.g., welding, reinforced 
concrete, masonry, non-destructive testing and other related disciplines. The term "building 
inspector" or "construction inspector" has the same meaning as ''special inspector." The BCI 
classification is meant to include inspection of all structures, including but not limited to, 
residential and commercial buildings, bridges, piers, warehouses, oil/water tanks, docks, refineries, 
heavy highway construction, underground construction, water works, sewers, water reclamation, 
flood control, dams, dredge, etc. 

A field soils and material tester (FSMT) performs a variety of duties. They include special 
grading, excavation filling, soils used in construction, concrete sampling, density testing and 
various types of verification tests. 

Occasional overlap of duties may occur between the BCI and FSMT, such as talcing concrete 
specimens in the field, however, one must look at the overall scope of work/duties to detennine 
the proper prevailing wage/rate classification. 

134 



Maria Y. Robbins, Deputy Chief 
December 6, 2001 
Page Two of Four 
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OFE~ATJIN'<GENGINEER§ 

2. How is grading inspection different when performed by a BC! or by a FSMT? 

"Grading inspection is generally the work of a FSMT. The City of Los Angeles 
certifies/licenses grading inspectors whose duties are similar, but more stringent than those of the 
FSMT. The grading inspector in the Los Angeles area is covei::ed under the BCI 
classification/wage rate. 

3. Please define the following and identify which classification peiforms this work: 
a) Magnetic particle testing 
b) Nondestructive inspection 
c) Ultrasonic testing 
d) Keying 
e) Benching 
j) Scarifying 
g) "Rolling of slopes" 
h) One-pointer 
i) 11Correction for rock" 

a) b) c) Magnetic and ultrasonic testing are two different forms of non-destructive testing 
(NDT). They use mechanical devices to check defects in structures such as welds. The use of 
magnetic and ultrasonic waves in the evaluation process does not cause any damage to the 
structure, hence, the tenn non-destructive testing. Other forms of non-destructive testing include 
radiography (x-rays) and penetrant testing. All of this work is that of the BCI. 

d) Keying. in is benching into existing material while filling up an adjacent fill, to bind the two 
areas (materials) together, eliminating the chance of a soft or uncompacted area in between the 
two materials or areas. A "stairMstepu procedure is usually used. 

e) Bencillng is using a piece of equipment (usually a dozer) to cut into existing material while 
filling up an adjacent fill, to bind the two areas (materials) together. This eliminates the chance 
of soft or uncompacted area in-between the two materials or areas. A "stair-step 11 procedure is 
usually used. 

f) Scarifying is a procedure performed by equipment that rips up existing material approximately 
one foot deep, then processing that material by watering and mixing it. 

g) Rolling of Slo12es is a compaction technique used on the slopes of a new fill area. The time 
requfred for compaction on the slope of a fill is the same as the required compaction on the top 
of the fill. 

h) A One-Pointer is one test made on the soil by a field soils and material tester (or FSMT). 

i) Correction for Rock is a calculation made for oversized rock in soil, done by a field soils and 
material tester (FSMT). 

Items a, band care performed by the BCI. Items d, e, f, g, hand i are performed by the FSMT. 
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Maria Y. Robbins, Deputy Chief 
J)ecember 6, 200 l . JINl'lERNA\DO>NAlL 1!11."'l"Jli(llN i(lllf! 

Page Three of Four ~~mJR.ATJlNGENGINEEJR§ 

To perform items a, b, and c, the individual would have to obtain certification as required by the 
agency. If certified, for example, in °Ultrasonic Testing," one could perform FSMT work and 
fuen move to BCI work if certified to do so. 

4. Does lab work fall within the jurisdiction of the BCI? Does the on/off site location of the 
lab make a difference? 

No, lab work is not covered. If a lab is locate~ on-site and the individual stays "inside" 
the lab, there is no coverage. However, if the individual goes on-site and perfo11ns "field work," 
then he or she is covered for all hours worked. 

5. What is the civil engineer's job when working with the BCJ or FSMT? Is the civil 
engineer covered under the scope of the BC! or FSMT sections of the collective bargaining 
agreement (CBA) !' 

The civil engineer usually acts in a supervisory role, directing the BCI or FSMT activities. 
The civil engineer work would not be covered unless he or she performs "field work." 

6. The Master Labor Agreement (page 5) lists employees excluded from coverage. Does this 
imply that engineers, architects, project managers and off-site laboratory workers are excluded? 

Yes. 

7. Some signatories perfonn. mechanical & electrical inspections. Are these jobs covered 
under the Operating Engineers agreement? If so, how is work performed? 

Not covered. 

8. When inspectors visit manufacturing sites, is the inspection of the plant and its processes 
covered under fue agreement? ls that the intent of SB 1999? 

Yes, pursuant to the agreement. The intent of SB 1999 was to further define coverage in 
the public wol'k arena. 

9. Are the following inspectors included in the scope of the agreement: 
Geotechnical, Concrete, Painting, Steel and Electrical? 

Geotechnical, yes. Concrete, yes. Painting, no. Steel, yes. Electrical, no. 

10. Is visual observation inspection (e.g., using tape measures) covered? 

Yes. Visual inspection is a component of the Inspector's duties. 

J J, What is the difference between a Geotechnical Inspector and a Geotechnical Engineer? 
Are they covered under the Operating Engineer agreement? 

A Geotechnical Inspector is "on~site" perfmming the "field work" and is covered, The 
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Maria Y. Robbins, Deputy Chief 
December 6, 2001 . lIN'll'JEllUil'.ATJicC»NAl. immION l!DlF 

Page Four of Four <O>Ie>JEIRA'JfllNG JENGIINJEJEia.§ 

Geotechnical Engineer is usually "in-house," a supervisory position, "off-site." 

12. Is a project manager whose duties include weekly meetings, approving contracts, 
managing engineers, managing subcontracts and preparing monthly reports covered under the 
CBA? 

No. 

" 
13. Is a resident engineer whose duties include logging correspondence amongst contractors 
and subcontractors, perfonning soil, concrete, masonry and HVAC tests, and acting as a liaison 
between contractors and engineers covered? 

When a Resident Engineer .lQ.gs co~ondence ,illUOng contractor§.£1.n!:i subcgfiltactor~ the 
work is not covered. · When the Resident Engineer acts as a liaison between contractors· and 
engineers, the work is not covered. When performing s.oil, concrete or masonry tests, the work 
is covered. HV AC tests are not covered. 

14. ls the BCl an apprenticeable classification? 

Yes. 

15. Is the FSMT an apprenticeable classification? 

Yes. 

16. Is inspection of bridges and piers covered under the BCI and/or FSMT classifications 
under your agreement? 

Yes. Please see the coverage language in the CBA. Both classifications are covered 
pertaining to bridge work. 

We hope the information provided herein is beneficial to you. Please call this office if you 
should have any questions. 

Sincerely1 

Fred C. Young, Fi cial S tary,,._ 
I. U. 0. E., Local Union No. 12 

FCY:smc 
cc: David Lanham, Contract Compliance 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
OFFICE OF THE DIRECTOR 
455 Golden Gate A venue,.,_ 10th Floor 
San Francisco, CA 941 OL 

GRAY DAVIS, GOVERNOR 

ADDRESS REPLY TO: 

San Francisco 
P.O. Box 420603 
CA 94142-0603 

December 29, 2000 

IMPORTANT NOTICE TO A WARDING BODIES AND OTHER INTERESTED PARTIES 
CONCERNING INSPECTION, FIELD SURVEYING AND SOILS TESTING 

The passage of Senate Bill 1999 (Chapter 881), effective January l, 2001, codifies existing Department of 
Industrial Relations administrative decisions, determinations and regulations concerning the above referenced 
work. This work when done on or in the execution ofa "Public Works" project requires the payment of 
prevailing wages. In accordance with SB 1999, Inspection and Testing determinations will be strictly enforced 
for all public works projects advertised for bids on or after January l, 2001. Field surveying determinations 
have been and will continue to be enforced for all public works projects. 

The classifications that perform this work have been published in the Director's General Prevailing Wage 
Detenninations for over 20 years and can be found on the Basic Trades pages (Building Inspection, Soils 
Testing) and on the individual county sheets {Field Surveying). For the basic trades, please use the following 
determinations: 

SOUTHERN CALIFORNIA 
OPERA TING ENGINEER, Group 2 (Soils Field Technician), page 7 

BUILDING CONSTRUCTION INSPECTOR (OPERATING ENGINEER), page 1 OE 

SAN DIEGO COUNTY 
OPERATING ENGINEER, Group 2 (Soils Field Technician), page 25 

BUILDING CONSTRUCTION INSPECTOR (OPERATING ENGINEER), page 1 OE 

NORTHERN CALIFORNIA 
OPERATING ENGINEER (Heavy and Highway Work): Group 6 (Soils and Materials Tester), page 39 

OPERATING ENGINEER (Building Construction): Group 6 (Soils and Materials Tester), page 40A 

Advisory scope of work covered by each of these classifications has been posted on the Internet at 
http://www.dir.ca.gov/DLSR/PWD. This information may also be requested from the Division of Labor 
Statistics and Research, Prevailing Wage Unit by calling (415) 703-4774, by faxing a request to (415) 703-4771 
or by writing to: 

California Department of Industrial Relations 
Division of Labor Statistics and Research 
Prevailing Wage Unit 
P.O. Box 420603 
San Francisco, CA 94142 

In addition, Director's precedential Public Works coverage determinations concerning inspection and testing 
work will be enforced for all public works projects advertised for bids on or after the dates the precedential 
decisions were designated as such. For determinations of the applicability of prevailing wage requirements to 
other work covered by SB 1999, please contact the Division either via fax number or by mailing your request to 
the address indicated above. Requests of this nature should include all of the relevant documents including, but 
not limited to, the contract for the work and a detailed description of the work to be performed. Future 
clarifications rngarding the scope and application of Senate Bill 1999, if needed, will be posted on the DLSR 
website and mailed to those on the Prevailing Wage mailing list. 
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t~~;~imrgi INDUSTRIAL REL~TIONS 
OFFICE OF THE DIRECTOR 
S"ard:•rancisco, CA 9410~~ 
455 Golden Gate Avenue, l0°' Floor 

ADDRESS REPLY TO: 

P. 0 Box 420603 
San Francisco CA 94142-0603 

Important Notice to Awa•'ding Bodies and Other Interested Parties 
Regarding Shift Diffel'ential Pay in the Director's General Prevailing Wage Detenninations 

Dear Public Official/Other Interested Parties: 

The Director's General Prevailing Wage Determinations includes shifl;-differentiai pay for various crafts used 
on public works projects. This notice is to clarify the worker; s eligtoiliiy to receive the shift differential pay 
when working on a public works project. Please note that not all crafts have shift differential pay published 
in the, Director's Gen,eral.Prevai,ling Wage Determinations. 

When a worker is required to work a regular shift, he/she must be paid the applicable craft rate from the 
Director's General Prevailing Wage Determinations for the construction activity he/she is performing. 
However, when a worker is required to work a shift outside of normal working hours, he/she must be paid 
tb.e shift differential pay according to the shift he/she is working. For example, if only one shift is utilized for 
the day, and the work being performed is during the ho~ typically considered to be a swing (second) shift 
or graveyard (third) shift, the worker employed during the hours typically considered to be a swing shift or 
graveyard shift must be paid the shift differential pay for the shift he/she is working. If multiple sbifts are 
used for the day, the worker working on the second or third shift must be paid according to· the shift he/she 
is working. 

Please refer to the contract provisions posted on the Internet at www.clir.ca.gov/DLSR/PWD for the 
working hoilrs applicable to the craft/classification published in the Director's General Prevailing Wage 
Determinations, which has a swing shift and/or a graveyard shift. 

Sincerely, 

~~ 
Chuck C.ak:e 
Chief Deputy Director 
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ST ATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
OFFICE OF THE DIRECTOR 
455 Golden Gate A venue, lOdi Floor 
San Francisco, CA 94102 

March 11, 2003 

GRAY DA VIS, GOVERNOR 

ADDRESS REPLY TO; 

P.O. Box 420603 
San Francisco CA 94142-0603 

IMPORTANT NOTICE 
TOAWARDINGBODIESANDINTERESTEDPARTIES 

REGARDING THE 
TELEPHONE INSTALLATION WORKER 

Based upon the attached communications dated February 20, 2002, from Bill Quirk of the 
Communications Workers of America to Chuck Cake, Acting Director of the Department of 
Industrial Relations, the Office of the Director has detennined the following: 

Effective March 21, 2003, for all projects advertised for bids as of this date and 
prospectively which involve voice, data, and video communications work, the scope 
of work for this determination is clarified to exclude conduit work except in cases 
involving conduit runs of less than or equal to ten (10) feet within 
telecommunications rooms/closets. 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
OPHCE OF THE DIRECTOR 

455 Golden Gate Avenue, Tenth Floor 
San Francisco, CA 94102 
(415) 703-5050 

April 13, 2005 

Al:nold Schwarzenegger, Governor 

RE: Enforcement of Prevailing Wage Obligations for On-Haul and Off
Haul Trucking By·owner-Operators Not Employed by Material Suppliers 

Dear Interested Parties: 

This notice is in response to the various letters I have received 
regarding enforcement of prevailing wage obligations for owner-operator 
truck drivers hauling material and equipment to and from public works 
sites. 

It has been this Department's policy that owner-operators, 
including owner-operator truckers, performing public worJc must be paid 
prevailing wages. It appears, however, and as some of you have 
acknowledged, the majority of the Department's enforcement of prevailing 
wage obligations has concerned owner-operators (of any kind) performing 
work within a public works site. 2 

In light of the Department's enforcement experience and its 
current consideration of appropriate wage rates for owner-operators 
performing on-haul and off-haul trucking, enforcement of prevailing wage 
obligations for such work is stayed pending DLSR's establishment of the 
appropriate rates, including a formula for applying them to the unique 
circumstances of owner-operator compensation.] 

In addition, the rates established by DLSR for owner-operator 
truckers performing off-haul and on-haul deemed to be public work will 
be applicable to all work advertised for bid on or after the date of the 
rates issued by DLSR. 4 

Sincerely, 

/s/John M. Rea 
Acting Director 

1 Under o. G. Sansone Co. v. Department of Transportation (1976) 55 Cal.App.3d 434, 458, 

127 Cal.Rptr. 799, this excludes owner-operators employed by material suppliers. 
2 Almost all prevailing wage complaints involving owner-operators performing on-haul and 

off-haul trucking appear to have come in after the request for a determination or after 
the issuance of the determination, 
3 Labor Compliance Programs are required to enforce prevailing wage obligations in a 

manner consistent with the enforcement policies of DLSE (title 8, California Code of 

Regulations, section 16434). Thus, Labor Compliance Programs are directed to observe the 
same stay policy as described herein. 
4 Consistent with the Department's enforcement policy, if an awarding body does not 

advertise the public works project for bid, other benchmarks events, including the first 
written memorialization of the agreement concerning the public works elements of project 
or the contract governing the award of public funds will be utilized instead. See e.g., 
Baldwin Park Market Place, City of Baldwin Park, Public Works Case No. 2003-028, October 

16, 2003. 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
Division of Labor Statistics and Research 
455 Golden Gate A venue, 9th Floor 
San Francisco, CA 94102 

February 22, 2007 

Arnold Schwarzenegger, Governor 

MAILING ADDRESS: 
P. 0. Box 420603 

San Francisco, CA 94142-0603 

IMPORTANT NOTICE TO AWARDING BODIES 
AND OTHER INTERESTED PARTIES 

REGARDING THE DETERMINATIONS ISSUED ON FEBRUARY 22, 2007 FOR 
METAL ROOFING SYSTEMS INSTALLER (PAGES 2J -2J-15) 

Dear Public Official/Other Interested Party: 

The Division of Labor Statistics and Research (DLSR) found through the Metal Roofing Systems 
(Commercial Construction) Statewide Wage and Benefits Survey that there is insufficient or no 
data to establish a mode for metal roofing in Alpine, Colusa, Del Norte, Glenn, Imperial, Inyo, 
Kern, Kings, Lake, Mariposa, Merced, Modoc, Mono, Nevada, Plumas, San Benito, San Luis 
Obispo, Santa Cruz, Sierra, Sutter, Tehama, Trinity, and Tuolumne counties. The Director of 
Industrial Relations determined that the minimum acceptable rate for metal roofing in these 
counties would be one of the four rates which DLSR publishes as prevailing through broad areas of 
California (i.e. the Carpenter, Iron Worker, Roofer and Sheet Metal Worker rates published in the 
General Prevailing Wage Detenninations). 

These will remain the minimum rates unless and until the rate is successfully challenged, in the 
context of a specific job with payroll evidence that another rate prevails, under Labor Code Section 
1773.4 (for a specific project) or should another party submit payroll data showing that there is a 
single rate prevailing in a broad labor market which includes these counties or for one of these 
counties, via petition meeting the requirements of under Title 8, California Code of Regulations 
section 16302. We will require, as the survey did, actual payroll data linked to a project on which a 
metal roof was installed by the worker paid that rate. Please note that in the s1iccessfully 
challenged cmmty(ies ), a wage and benefits survey will be conducted to detennine the prevailing 
wage rate for this type of work. 
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STATE OF CALIFORNIA 

DEPARTMENT OF TNDUSTRTAL RELATIONS 
Division of Labor Statistics and Research 
455 Golden Gate Avenue, 9th Floor 
San Francisco, CA 94102 

May 10, 2007 

IMPORTANT NOTICE 

Arnold Schwarzenegger, Governor 

MAILING ADDRESS: 
P. 0. Bo:c 420603 

San Francisco, CA 94142-0603 

TO A WARDING BODIES AND INTERESTED PARTIES 
REGARDING OVERTIME ON PUBLIC WORKS 

The Department has received several inquiries regarding whether it would be appropriate to refer to 
the contract provisions for a craft, classification, or type of worker in cases where the prevailing 
wage is based on a collective bargaining agreement to determfoe the overtime requirements for 
public works. 

Contract provisions that allow for employees to work alternative workweek schedules in which they 
may work more than 8 hours per day without overtime pay do not apply to work perfonned on 
public works. The laws and regulations governing prevailing wages require that employees of 
contractors on public works be paid not less than 1-1/2 times the basic rate of pay for all hours 
worked in excess of 8 hours per day and 40 hours during any one week. In addition, overtime 
compensation may be required at a higher rate than 1-1/2 times the basic rate of pay, for less than 40 
hours in a standard workweek, or for less than 8 hours in a calendar workday as specified in the 
prevailing wage determination. Contractors are required to pay overtime pursuant to Labor Code 
sections 1810-1815 and as indicated in the prevailing wage detennination. Therefore, please refer to 
Labor Code sections 1810-1815 and the prevailing wage determination and not the contract 
provisions for each particular craft, classification, or type of woi·ker to obtain the applicable 
requirements for overtime hours and rates of pay. 
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STATE OF CALIFORNIA 

DEP AR'IMENT OF INDUSTRIAL RELATIONS 
Office of the Director 
455 Golden Gate Avenue, 1Qth Floor 
San Francisco, CA 94102 
Tel: (415) 703-5050 Fax: (415) 703-5059/8 

Arnold Schwarzenegger, Governor 

MAIUNG ADDRESS: 
P. 0. Box 420603 

Snn Francisco, CA 94142-0603 

IMPORTANT NOTICE TO 
A WARDING BODIES AND INTERESTED PARTIES 

REGARDING 
THE DEPARTMENT'S DECISION TO DISCONTINUE THE USE 

OF PRECEDENT DETERMINATIONS 

"As part of the Department ofindustrial Relations' ("DIR") continuing review of Office of 
Administrative Law determinations and Governor Schwarzenegger's Executive Order S-2-03, the 
Division of Labor Statistics and Research ("DLSR") wi11 no longer rely on Government Code 
section 11425;60 and will no longer designate public works coverage detemrinations as 
"precedential." The detenninations should be considered advice letters directed to specific 
individuals or entities about whether a specific project or type of work is public work subject to 
prevailing wage requirements. DLSR is in the process of redesigning the web page for public 
works coverage detemrinations but, in the interim, will leave previously posted determinations on 
the website as a source of infonnation for the public until the replacement web page is available. 

Posted public works coverage determination letters provide an ongoing advisory service only. The 
letters present the Director ofDIR's interpretation of statutes, 1·egulations and cmu1: decisions on 
public works. and prevailing wage coverage issues and provide advice cutTent only as of the date 
each letter is issued. In attempting to relate this advice to your own matter, care must be taken to 
ensure that the advice has not been superseded by subsequent legislative or administrative action 
or court decisions. Where there is an inconsistency between a statute, regulation or court decision 
and a public works coverage determination letter, statutory, regulato1y or case law is controlling." 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
Office of the Director 
455 Golden Gate A venue, 10th Floor 
San Frru1cisco, CA 94102 
Tel: (415) 703-5050 Fax: {415) 703-5059 / 8 

Arnold Schwarzenegger, Governor 

MAILING ADDRESS: 
P. 0. Box 420603 

San Francisco, CA 94142-0603 

CORRECTION OF THE 
IMPORTANT NOTICE TO 

AWARDING BODIES AND INTERESTED PARTIES 
REGARDING 

THE DEPARTMENT'S DECISION TO DISCONTINUE THE USE 
OF PRECEDENT DETERMINATIONS 

"As part of the Department of Industrial Relations' ("DIR") continuing review of Office of 
Administrative Law detenninations and Govemor Schwarzenegger's Executive Order S-2-03, DIR 
will no longer rely on Government Code section 11425 .60 and will no longer designate public 
works coverage determinations as "precedential." The determinations should be considered advice 
letters directed to specific individuals or entities about whether a specific project or type of work is 
public work subject to prevailing wage requirements. DLSR is in the process ofredesigning the 
web page for public works coverage determinations but, in the interim, will leave previously 
posted detenninations on the website as a source of information for the public until the 
replacement web page is available. 

Posted public works coverage determination letters provide an ongoing advisory service only. The 
letters present the Director of DIR's interpretation of statutes, regulations and court decisions on 
public works and prevailing wage coverage issues and provide advice cunent only as of the date 
each letter is issued. In attempting to relate this advice to your own matter, care must be taken to 
ensure that the advice has not been superseded by subsequent legislative or administrative action 
or court decisions. Where there is an inconsistency between a statute, regulation or court decision 
and a public works coverage determination letter, statutory, regulatory or case law is controlling." 
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STATE OF CALIFORNIA 

DEPARTMENT OF JNDUSTRIAL RELATIONS 
Division of Labor Statistics and Research 
455 Golden Gate Avenue, 9th Floor 
San Francisco, CA 94102 

July 1, 2008 

Arnold Schwarzenegger, Governor 

MA/UNG ADDRESS: 
P. 0. Box 420603 

San Francisco, CA 94142-0603 

IMPORTANT NOTICE TO A WARDING BODIES AND INTERESTED PARTIES 
REGARDING THE PREVAILING WAGE 

APPRENTICE SCHEDULES/APPRENTICE WAGE RATES 

·.Effective July 1, 2008, the determination, issuance and publication of the prevailing wage 
. apprentice schedules/apprentice wage rates have been reassigned by the Department ofhldustrial 

.. Relations from the Division of Labor Statistics and Research to the Division of Apprenticeship 
Standards. 

To obtain any apprentice schedules/apprentice wage rates, please contact the Division of 
Apprenticeship Standards or refer to the Division of Apprenticeship Standards' website at 
http://www.dir.ca.gov/qas/das.html. 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
Division of Labor Statistics and Research 
455 Golden Gate A venue, 9th Floor 
San Francisco, CA 94102 

January 26, 2009 

Arnold Schwarzenegger, Governor 

MAIL.ING ADDRESS: 
P. 0. Box 420603 

San Francisco, CA 94142-0603 

IMPORTANT NOTICE TO AW ARD ING BODIES AND INTERESTED PARTIES 
REGARDING PREVAILING WAGE DETERMINATIONS 

FOR RESIDENTIAL PROJECTS 

The Division of Labor Statistics and Research (DLSR) will no longer issue residential wage rates 
as special prevailing wage determinations pursuant to the Califomia Code of Regulations Section 
16202. Effective January 26, 2009, the DLSR will make available on demand residential 
prevailing wage detenninations for those crafts/classifications which are on file with the DLSR to 
any interested party upon request. This does not alter the basis for dete1mination, it only improves 
the availability of these determinations to the regulated public. 

As defined m1der the California Code of Regulations Section 16001(d), residential projects consist 
of single-family homes and apartments up to and including four stories. The residential 
determinations will apply only to the residential portion of the project meeting this definition. 
Constmction of any structures or ancillary facilities on the project that does not meet this 
definition requires the payment of the general prevailing wage rates found in the Director's 
General Prevailing Wage Dete1minations. 

To obtain residential detenninations, please fax a request to (415) 703-4771 or send to the 
·following address: 

Department of Industrial Relations 
Division of Labor Statistics and Research 
P.O. Box 420603 
San Francisco, CA 94142-0603 

It is anticipated that residential detenninations will be updated semi-annually as are the Director's 
General Prevailing Wage Determinations. An impmtant notice will go up on DLSR's website 
when residential dete11ninations are updated. If you are obtaining residential dete1minations and 
your project is not immediately advertised for bids, please refer to these important notices to make 
sure you are using the residential dete1minations in effect at the time a project is adve1iised for 
bids. 

If you have any questions, please contact the Division of Labor Statistics and Research at the 
aforementioned address or call (415) 703-4780 and ask for the Prevailing Wage Analyst of the 
Week. 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
Office of the Director 
455 Golden Gate Avenue, 10th Floor 
San Francisco, CA 94102 
Tel: (415) 703-5050 Fax: (415) 703-5059/8 

February 22, 2009 

Arnold Schwarzenegger, Govern.or 

MAILING ADDRESS: 
P. 0. Box 420603 

San FrmiciBco, CA 94142-0603 

IMPORTANT NOTICE TO AWARDING BODIES, 
OTHER INTERESTED PARTIES, AND CD RECIPIENTS 

REGARDING THE GENERAL PREVAILING WAGE DETERMINATIONS FOR THE 
CRAFT OF DRIVER (ON/OFF-HAULING TO/FROM CONSTRUCTION SITE) 

The Department ofindustrial Relations ("Department") conducted a wage investigation to 
determine the prevailing wage rate(s) for the craft of Driver (On/Off-Hauling to/from a 
Constrnction Site). Based on the results of this investigation, the Department has issued 
statewide prevailing wage determinations for the classifications of Dump Truck Driver and 
Mixer Truck Driver (see pages 2L-1through2L~6 and pages 2K-1through2K-16, 
respectively). These determinations will be applicable to public works projects advertised for 
bids on or after March 4, 2009. 

The Department determined that the Dump Truck Driver rates found in the Teamsters Master Labor 
Agreement for on-site construction also set the prevailing rate for On/Off-Hauling to/from a 
Constmction Site for Marin, Napa, Solano, Sonoma, and Yolo Cmmties. Based on the results of this 
investigation, this on-site determination does not apply to any other counties for On/Off-Hauling 
to/from a Constrnction Site. To find the applicable rate(s) for the Dump Truck Driver classification 
in Marin, Napa, Solano, Sonoma, and Yolo Counties, please refer to the prevailing wage 
determination for the craft of Teamster (Applies only to Work on the Construction Site) found on 
pages 55, 56, and 56A of the Director's General Prevailing Wage Determinations. 

For CD recipients, please note the correction that determination NC-23-261-4-2005-1 for the craft of 
Driver (On/Off-Hauling to/from a Construction Site), page 59, is no longer applicable to public 
works projects advertised for bids on or after March 4, 2009. To obtain the cuITent determinations 
for this craft, please visit our website at http://www.dir.ca.gov/DLSR/PWD/Statewide.html on or 
after March 4, 2009, or contact the Prevailing Wage Unit at (415) 703-4774. 
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ST A TE OF CAUFORNlA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
OFFICE OF THE DIRECTOR 
455 Golden Gate Avenue, 10th Floor 
San Francisco, CA 94102 

August 22, 2009 

ARNOLD SCHWARZENEGGER, GO VERNOR 

ADDRESS REPLY TO: 

San Frandsco 
P.O. Box 420603 
CA 94142"0603 

NOTICE REGARDING ADVISORY SCOPE OF WORK FOR 
THE SOUTHERN CALIFORNIA LABORERS' 

GENERAL PREVALING WAGE DETERMINATION 

The classifications and type of work listed below, as identified in the Laborers 2006"2009 Master Labor 
Agreement, Memorandum of Agreement by and between Southern California District Council of Laborers 
and Associated General Contractors of California, Inc., Building Industry Association of Southern California, 
Inc. and Southern California Contractors Association, were not published or recognized by the Department of 
Industrial Relations in the August 22, 2009 issuance of the Southern California Laborers' general 
determination, SC-23-102-2-2009-1. The rates associated with these unrecognized classifications SHALL 
NOT be applied or used on public works projects for the associated type of work. 

The Department of Industrial Relations has not recognized the amendments under Article 1 in the 
Memorandum of Agreement. The following classifications have not been adopted for public works projects: 

Group 1 
Concrete Curb and Gutter Laborer 
Environmental, Remediation, Monitoring Well, Toxic waste, Geotechnical Drill Helper 
Expansion Joint Caulking by any method (including preparation and clean-up) 
Laborer, Concrete 
Traffic Control Pilot Truck, Vehicle Operator in connection with all Laborers' work 

Group 2 
Grout Man (including fanning, pouring, handling, mixing, finishing and cleanup of all types of grout) 
Irrigation Laborer 

Group 3 
Bushing Hammer 
Guardrail Erector/Guardrail Builder 
Shot Blast Equipment Operator (8 to 48 inches) 
Small Skid Steer Loader 

Group 4 
Concrete Handworking by any method or means 
Industrial Pipefitter 
Installer of Subsurface Instrumentation, Monitoring Wells, or Points, Remediation Systems Installer 

Group 5 
Environmental, Remediation, Monitoring Well, Toxic Waste and Geotechnical Driller 
Directional Boring Drill Operator/Horizontal Directional Boring Driller 

Group 6 
Boring System Electronic Tracking Locator/Horizontal Directional Drill Locator 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
Office of the Dil'ector 
455 Golden Gate Avenue, 10th Floor 
San Francisco, CA 94102 
Tel: (415) 703-5050 Fax: (415) 703-5059/8 

August 22, 2009 

Arnold Schwarzenegger, Governor 

MAILING ADDRESS: 
P. 0. Box 420603 

San Francisco, CA 94142-0603 

IMPORTANT NOTICE REGARDING 
THE SAN DIEGO LABORERS' (ENGINEERING CONSTRUCTION) 

GENERAL PREVAILING WAGE DETERMINATION 

The classifications of work listed below, as identified in the 2007-2011 San Diego Laborers' 
(Engineering Construction) Master Labor Agreement by and between Associated General 
Contractors of America San Diego Chapter and Laborers' International Union of North 
America Local No. 89 were not published or recognized by the Department of Industrial 
Relations in the August 22, 2009 issuance of the San Diego Laborers' (Engineering 
Construction) general determination, SD-23-102-3-2009-1. The rates associated with these 
linrecognized classifications SHALL NOT be applied or used on public works projects for the 
associated type of work. 

The following classifications have not been adopted for public works projects: 

Group 1 
Concrete Curb and Gutter Laborer 
Environmental, Remediation, Monitoring Well, Toxic waste, Geotechnical Drill Helper 
Expansion Joint Caulking by any method (including preparation and clean-up) 
Laborer, Concrete 

Group 2 
Grout Man (including forming, pouring, handling, mixing, finishing and cleanup of all types of grout) 
Irrigation Laborer 

Group 3 
Bushing Hammer 
Guardrail Erector 
Shot Blast Equipment Operator (8 to 48 inches) 

Group 4 
Installer of Subsurface Instrumentation, Monitoring Wells, or Points, Remediation Systems Installer 

Group 5 
Environmental, Remediation, Monitoring Well, Toxic Waste and Geotechnical Driller 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
Office of the Director 
455 Golden Gate Avenue, 10lh Floor 
San Francisco, CA 94102 
Tel: (415) 703-5050 Fax: (415) 703-5059/8 

August 22, 2009 

Arnold Schwarzenegger, Governor 

MAfLTNG ADDRESS: 
P. 0. Box 420603 

51111 1-'rnncisco, CA 94142-0603 

NOTICE REGARDING ADVISORY SCOPE OF WORK FOR 
THE SOUTHERN CALIFORNIA AND SAN DIEGO 
LANDSCAPE/IRRIGATION LABORER/TENDERS' 

GENERAL PREVAILING WAGE DETERMINATIONS 

The classifications and types of work listed below, as identified in the Laborers' 2008-2012 
Landscape Master Agreement by and between the Southern California District Council of 
Laborers and Valley Crest Landscape Development, Inc., have not been published or recognized 
by the Department of Industrial Relations in the August 22, 2009 issuance of the Southern 
California and San Diego Landscape/Irrigation Laborer/Tenders' general dete1minations, SC-102-
X-14-2009-2 and SD-102-X-14-2009-2. The rates associated with these unrecognized 
classifications and types of work SHALL NOT be applied or used on public works projects for 
the associated type of work. 
The following classifications and types of work have not been adopted for public works 

projects: Classifications 

• Landscape/Irrigation Equipment Operator 

• Landscape/Irrigation Truck Driver 

Types of Work 

• The operation of horizontal directional drills, including operation of drill and electronic 
tracking device (locator) and related work. 

• Installation and cutting of pavers and paving stones. 
• Operation of pilot tmcks. 
• *The operation of all landscape/irrigation equipment and landscape/irrigation trucks. 

* This shall include all of the classifications listed in the prevailing wage detenninations 
for Landscape Operating Engineer (SC-63-12-33-2009-1), Operating Engineers (SC-
23-63-2-2009-2 and SD-23-63-3-2009-2), and Teamster (SC-23-261-2-2009-1 
and SD-23-261-3-2009-2) :in all the Southern California counties, including San Diego County. 
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STATE OF CALIPORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
OFFICE OF THE DIRECTOR 
455 Golden Gate Avenue, I 01

" Floor 
San Francisco, CA 94102 

F ebrnary 22, 2010 

ARNOLD SCHWARZENEGGER, GOVERNOR 

San Francisco 

ADDRESS REPLY TO: 

P.O. Box 420603 
CA 94142-0603 

NOTICE REGARDING ADVISORY SCOPE OF WORK FOR 
THE SOUTHERN CALIFORNIA moN WORKERS' 
GENERAL PREV ALING WAGE DETERMINATION 

'Jbe California Labor Code requires the Director of the Department of Industrial Relations to determine the 
prevailing rate of per diem wages for all workers employed upon public works projects. The Division of 
'Labor Statistics and Research ("DLSR") undertook an investigation in 2009 to determine the prevailing wage 
rates for the installation of solar and photovoltaic systems in Los Angeles, San Diego and Imperial 
'Counties. The results of the questionnaire have been compiled and based on them the minimum rate of pay 
for the work in question is performed by Electricians: Inside Wiremen for the Los Angeles, San Diego, and 
hnperial Counties General Prevailing Wage Detenninations. 

The type of work listed below, as identified in the lron Workers 2007-2010 Master Labor Agreement, 
between District Council of Iron Workers of the State of California and vicinity and Iron Worker Employers 
State of California and a portion of Nevada, were not published or recognized for the Los Angeles, San 
Diego, and Imperial Counties by the Department of Industrial Relations starting with the August 22, 2009 
issuance of the Southern California Iron Workers' general detennination, C~20~X~1~2009~1 and continuing 
with any subsequent Southern California lron Workers' general detenninations until superseded by the 
Director. The rates associated with this unrecognized type of work (solar energy systems) SHALL NOT 
be applied or used on public works projects for the associated type of work. 
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STATE Of/ CALiflORNlA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
OFFICE OF THE DIRECTOR 
455 Golden Gate Avenue, 101

" Floor 
San FranciSco, CA 94102 

February 22, 20 l 0 

ARNOLD SCHWARZENEGGER, GOVERNOR 

San Francisco 

ADDRESS REPLY TO: 

P. 0. Box 420603 
CA 94142-0603 

NOTICE REGARDING ADVISORY SCOPE OF WORK FOR 
THE SOUTHERN CALIFORNIA LABORERS' 

GENERAL PREVALING WAGE DETERMINATION 

The California Labor Code requires the Director of the Department of Industrial Relations to determine the 
prevailing rate of per diem wages for all workers employed upon public works projects. The Division of 
Labor Statistics and Research ("DLSR") undertook an investigation in 2009 to determine the prevailing wage 
rates for the installation of solar and photovoltaic systems in Los Angeles, San Diego and Imperial 
Counties. The results of the questionnaire have been compiled and based on them the minimum rate of pay 
for the work in question is -- Electricians: Inside Wiremen for the Los Angeles, San Diego, and Imperial 
Counties General Prevailing Wage Determinations. 

The type of work listed below, as identified in the Laborers 2006-2009 Master Labor Agreement, 
Memorandum of Agreement by and between Southern California District Council of Laborers and Associated 
General Contractors of California, Inc., Building Industry Association of Southern California, Inc. and 
Southern California Contractors Association, were not published or recognized for the Los Angeles and 
Impe1·ial Counties by the Department of Industrial Relations statiing with the August 22, 2009 issuance of 
the Southern California Laborers' general determination, SC-23-102-2-2009-1 and continuing with any 
subsequent Southern California Laborers' general determinations until superseded by the Director. The rates 
associated with this umecognized type of work (solar energy installations and appurtenances thereto) 
SHALL NOT be applied or used on public works projects for the associated type of work. 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
OFFICE OF THE DIRECTOR 
455 Golden Gate Avenue, 10th Floor 
San Francisco, CA 94102 

February 22, 2010 

ARNOLD SCHWARZENEGGER, GOVERNOR 

San Francisco 

ADDRESS REPLY TO: 

P.O. Box 420603 
CA 94142-0603 

NOTICE REGARDING ADVISORY SCOPE OF WORK FOR 
THE SOUTHERN CALIFORNIA CARPENTERS' 

GENERAL PREV ALING WAGE DETERMINATION 

The California Labor Code requires the Director of the Depmiment of Industrial Relations to determine the 
prevailing rate of per diem wages for all workers employed upon public works projects. The Division of 
Labor Statistics and Research ("DLSR") undertook an investigation in 2009 to detennine the prevailing wage 
rates for the installation of solar and photovoltaic systems in Los Angeles, San Diego and Imperial 
Counties. The results of the questionnaire have been compiled and based on them the minimum rate of pay 
for the work in question is performed by Electricians: Inside Wiremen for the Los Angeles, San Diego, and 
Imperial Counties General Prevailing Wage Determinations. 

The type of work listed below, as identified in the Carpenters 1998-2011 Master Labor Agreement, between 
Southern Califomia Conference of Carpenters and Associated General Contractors of California, Inc., 
Building Industry Association of Southem Califomia, Inc., Southern California Contractors Association and 
Millwright Employers Association, were not published or recognized for the Los Angeles and Imperial 
Counties by the Department of Industrial Relations starting with the August 22, 2009 issuance of the 
Southern California Carpenters' general detetmination, SC-23-31-2-2009-1 and continuing with any 
subsequent Southern California Carpenters' general determinations until superseded by the Director. The 
rates associated with this unrecognized type of work (solar energy installations and appurtenances 
thereto) SHALL NOT be applied or used on public works projects for the associated type of work. 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
OFFICE OF THE DIRECTOR 
455 Golden Gate A venue, 10111 Floor 
San Francisco, CA 94 l 02 

February 22, 2010 

ARNOLD SCHWARZENEGGER, GOVERNOR 

ADDRESS REPLY TO: 

San Francisco 
P. 0. Box 420603 
CA 94142-0603 

NOTICE REGARDING ADVISORY SCOPE OF WORK FOR 
THE SOUTHERN CALIFORNIA TEAMSTERS' 

GENERAL PREV ALING WAGE DETERMINATION 

The California Labor Code requires the Director of the Department of Industrial Relations to determine the 
prevailing rate of per diem wages for all workers employed upon public works projects. The Division of 
Labor Statistics and Research ("DLSR") undertook an investigation in 2009 to detennine the prevailing wage 
l'ates for the installation of sola1· and photovoltaic systems in Los Angeles, San Diego and Imperial 
Counties. The results of the questionnaire have been compiled and based on them the minimum rate of pay 
for the work in question is -- Electiicians: Inside Wiremen for the Los Angeles, San Diego, and Imperial 
Counties General Prevailing Wage Determinations. 

The type of work listed below, as identified in the Teamsters 2009-2010 Southern California Construction 
Master Labor Agreement between Southern California General Contractors and Teamsters Joint Council #42 
and Teamsters Local Union #87, Affiliated with the International Brotherhood of Teamsters were not 
published or recognized for Los Angeles and Impel'ial Counties by the Department of Industrial Relations 
starting with the August 22, 2009 issuance of the Southern California Teamsters' general determination, SC-
23-261-2-2009-1 and continuing with any subsequent Southern California Teamsters' general detenninations 

· until superseded by the Director. The rates associated with this unrecognized type of work (solar energy 
installations and appurtenances thereto) SHALL NOT be applied or used on public works projects for the 
associated type of work. 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
OFFICE OF THE DIRECTOR 
455 Golden Gate Avenue, 101

h Floor 
San Francisco, CA 94102 

February 22, 2010 

ARNOLD SCHWARZENEGGER, GOVERNOR 

San Francisco 

ADDRESS REPLY TO: 

P.O. Box 420603 
CA 94142-0603 

NOTICE REGARDING ADVISORY SCOPE OF WORK FOR 
THE SAN DIEGO LABORERS' 

GENERAL PREV ALING WAGE DETERMINATION 

,The California Labor Code requires the Director of the Department of Industrial Relations to determine the 
prevailing rate of per diem wages for all workers employed upon public works projects. The Division of 
,Labor Statistics and Research ("DLSR") undertook an investigation in 2009 to detennine the prevailing wage 
rates for the installation of solar and photovoltaic systems in Los Angeles, San Diego and Imperial 
Counties. The results of the questionnaire have been compiled and based on them the minimum rate of pay 
for the work in question is -- Electricians: Inside Wiremen for the Los Angeles, San Diego, and Imperial 
Counties General Prevailing Wage Determinations. 

The type of work listed below, as identified in the 2007-201 l San Diego Laborers' (Engineering 
Construction) Master Labor Agreement by and between Associated General Contractors of America San 
Diego Chapter and Laborers' International Union of North America Local No. 89, were not published or 
recognized for the San Diego County by the Department of Industrial Relations statiing with the August 22, 
2009 issuance of the San Diego Laborers' (Engineering Construction) general determination, SD-23-102-3-
2009-1 and continuing with any' subsequent San Diego Laborers' (Engineering Construction) general 
determinations until superseded by the Director. The rates associated with this unrecognized type of work 
(solar energy installations and appurtenances thereto) SHALL NOT be applied or used on public works 
projects for the associated type of work. 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
OFFICE OF THE DIRECTOR 
455 Golden Gate Avenue, 10th Floor 
San Francisco, CA 94102 

February 22, 2010 

ARNOLD SCHWARZENEGGER, GOVERNOR 

ADDRESS REPLY TO: 

San Francisco 
P.O. Box 420603 
CA 94142-0603 

NOTICE REGARDING ADVISORY SCOPE OF WORK FOR 
THE SAN DIEGO LABORERS' 

GENERAL PREV ALING WAGE DETERMINATION 

The California Labor Code requires the Director of the Department of Industrial Relations to determine the 
prevailing rate of per diem wages for all workers employed upon public works projects. The Division of 
Labor Statistics and Research ("DLSR") unde1took an investigation in 2009 to determine the prevailing wage 
rates for the installation of solar and photovoltaic systems in Los Angeles, San Diego and Imperial 
Counties. The results of the questionnaire have been compiled and based on them the minimum rate of pay 
for the work in question is -- Electricians: Inside Wiremen for the Los Angeles, San Diego, and imperial 
Counties General Prevailing Wage Determinations. 

The type of work listed below, as identified in the 2009-2012 San Diego Laborers' (Building Construction) 
Master Labor Agreement by and between Associated General Contractors of America San Diego Chapter and 
Laborers' International Union of North America Local No. 89, were not published or recognized for the San 
Diego County by the Department of Industrial Relations starting with the August 22, 2009 issuance of the 
San Diego Laborers' (Building Construction) general determination, SD-23-102-4-2009-1 and continuing 
with any subsequent San Diego Laborers' (Building Construction) general determinations until superseded by 
the Director. The rates associated with this unrecognized type of work (solar energy installations and 
appurtenances thereto) SHALL NOT be applied or used on public works projects for the associated type of 
work. 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
OFFICE OF THE DIRECTOR 
455 Golden Gate Avenue, 10th Floor 
San Francisco, CA 94 I 02 

February 22, 2010 

ARNOLD SCHWARZENEGGER, GOVERNOR 

ADDRESS REPLY TO: 

P.O. Box 420603 
San Francisco CA 94142-0603 

NOTICE REGARDING ADVISORY SCOPE OF WORK FOR 
THE SOUTHERN CALIFORNIA PLUMBERS' 

GENERAL PREVALING WAGE DETERMINATION 

The California Labor Code requires the Director of the Department of Industrial Relations to determine the 
prevailing rate of per diem wages for all workers employed upon public works projects. The Division of 
Labor Statistics and Research ("DLSR") undertook an investigation in 2009 to determine the prevailing wage 
rates for the installation of solar and pbotovoltaic systems in Los Angeles, San Diego and Imperial 
Counties. The results of the questionnaire have been compiled and based on them the minimum rate of pay 
for the work in question is -- Electricians: Inside Wiremen for the LOS-2009-2, SDI-2009-2, and IMP-
2009-2 General Prevailing Wage Determinations. 

The type of work listed below, as identified in the Plumbers 2006-2011 Master Labor Agreement for the 
Plumbing and Piping Industry of Southern California, between Southern California Pipe Trades District 
Council No.16 of the United Association and California Plumbing and Mechanical Contractors Association, 
were not published or recognized for the Los Angeles, San Diego, and Imperial Counties by the 
Department of Industrial Relations statting with the August 22, 2009 issuance of the Southern Califomia 
Plumbers' general determination, LOS-2009-2, SDI-2009-2 and IMP-2009-2 and continuing with any 
subsequent Southern California Plumbers' general detenninations until superseded by the Directm. The rates 
associated with this unrecognized type of work (solar systems; all solar systems and components 
thereof) SHALL NOT be applied o~ used on public works projects for the associated type of work. 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
OFFICE OF THE DIRECTOR 
45 5 Golden Gate A venue, 1 oth Floor 
San Francisco, CA 94102 

February 22, 20 l 0 

ARNOLD SCHWARZENEGGER, GOVERNOR 

ADDRESS REPLY TO: 

P. 0. Box 420603 
San Francisco CA 94142-0603 

NOTICE REGARDING ADVISORY SCOPE OF WORK FOR 
THE LOS ANGELES GLAZIERS' 

GENERAL PREV ALING WAGE DETERMINATION 

The California Labor Code requires the Director of the Depmtment of Industrial Relations to determine the 
prevailing rate of per diem wages for all workers employed upon public works projects. The Division of 
Labor Statistics and Research ("DLSR") undertook an investigation in 2009 to determine the prevailing wage 
rates for the installation of sola1· and photovoltaic systems in Los Angeles, San Diego and Imperial 
Counties. The results of the questionnaire have been compiled and based on them the minimum rate of pay 
for the work in question is -- Electricians: Inside Wiremen for the Los Angeles, San Diego, and Imperial 
Counties General Prevailing Wage Determinations. 

The type of work listed below, as identified in the 2008-2011 Los Angeles Glaziers' Memorandum of 
Agreement and the 2005-2010 Los Angeles Glaziers Master Labor Agreement by and between Painters and 
A\1ied Trades District Council No. 36 and Southern California Glass Management Association, were not 
published or recognized for the Los Angeles County by the Depattment of Industrial Relations starting with 
the August 22, 2009 issuance of the Los Angeles Glaziers' general determinations, LOS~2009~2 and 
continuing with any subsequent Los Angeles Glaziers' general determinations until superseded by the 
Director. The rates associated with this unrecognized type of work (solar heat collectors containing glass 
or glass substitutes) SHALL NOT be applied or used on public works projects for the associated type of 
work. 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
OFFICE OF THE DIRECTOR 
455 Golden Gate Avenue, 10d1 Floor 
San Francisco, CA 94102 

February 22, 2010 

ARNOLD SCHWARZENEGGER, GOVERNOR 

ADDRESS REPLY TO: 

San Francisco 
P.O. Box 420603 
CA 94142-0603 

NOTICE REGARDING ADVISORY SCOPE OF WORK FOR 
THE SAN DIEGO AND IMPERIAL GLAZIERS' 

GENERAL PREV ALING WAGE DETERMINATION 

The California Labor Code requires the Director of the Department of Industrial Relations to determine the 
prevailing rate of per diem wages for all workers employed upon public workB projects. The Division of 
Labor Statistics and Research ("DLSR") undertook ai1 investigation in 2009 to determine the prevailing wage 
mtes for the installation of solar and photovoltaic systems in Los Angeles, San Diego and Imperial 
Counties. The results of the questionnaire have been compiled and based on them the minimum rate of pay 
for the work "in question is -- Electricians: Inside Wiremen for the Los Angeles, San Diego, and Imperial 
Counties General Prevailing Wage Determinations. 

The type of work listed below,. as identified in the 2008-2011 San Diego Glaziers' Memorandum of 
Agreement and the 2005-2010 San Diego Glaziers Master Labor Agreement by and between Painters and 
Allied Trades District Council No. 36 and Tower Glass, Inc., were not published or recognized for the San 
Diego and Imperial Counties by the Department of Industrial Relations starting with the August 22, 2009 
issuance of the San Diego and Imperial Glaziers' general determinations, SDI-2009M2 and IMP-2009M2 and 
continuing with any subsequent San Diego and Imperial Glaziers' general determinations until superseded by 
the Director. The rates associated with this unrecognized type of work (solar heat collectors containing 
glass or glass substitutes) SHALL NOT be applied or used on public works projects for the associated type 
of work. 
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STA TE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
OFFICE OF THE DIRECTOR 
455 Golden Gate Avenue, 101

" Floor 
San Francisco, CA 94102 

February 22, 2010 

ARNOLD SCHWARZENEGGER, GOVERNOR 

San Francisco 

ADDRESS REPLY TO: 

P.O. Box 420603 
CA 94142-0603 

NOTICE REGARDING ADVISORY SCOPE OF WORK FOR 
THE SAN DIEGO AND IMPERIAL SHEET METAL WORKERS' 

GENERAL PREVALING WAGE DETERMINATION 

The California Labor Code requires the Director of the Depattment of Industrial Relations to determine the 
prevailing rate of per diem wages for al1 workers employed upon public works projects. The Division of 
Labor Statistics and Research ("DLSR") undertook an investigation in 2009 to determine the prevailing wage 
rates for the installation of solar and photovoltaic systems in Los Angeles, San Diego and Imperial 
Counties. The results of the questionnaire have been compiled and based on them the minimum rate of pay 
for the work in question is -- Electricians: Inside Wiremen for the Los Angeles, San Diego, and Imperial 
Counties General Prevailing Wage Determinations. 

The type of work listed below, as identified in the Sheet Metal Workers Addendum to the Standard Form of 
Union Agreement A-01-05 by and between Sheet Metal Workers International Association, Local Union 206 
and the San Diego Chapter of the Sheet Metal and Air Conditioning Contractors National Association, were 
not pubfo;hed or recognized for the San Diego and Imperial Counties by the Depatiment of Industrial 
Relations sta1ting with the August 22, 2009 issuance of the San Diego and Imperial Sheet Metal Workers' 
general determinations, SDI-2009-2 and IMP-2009-2 and continuing with any subsequent San Diego and 
Imperial Sheet Metal Workers' general determinations until superseded by the Director. The rates associated 
with this unrecognized type of work (solar systems) SHALL NOT be applied or used on public works 
projects for the associated type of work. 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
Division of Labor Statistics and Research 
455 Golden Gate A venue, 9th Floor 
San Francisco, CA 94102 

June 15, 2010 

Arnold Schwarzenegger, Governor 

MAIUNG ADDRESS: 
P. 0. Box 420603 

San Francisco, CA 9414-2-0603 

NOTICE REGARDING ADVISORY SCOPE OF WORK FOR THE RACEWAYS AND CONDUIT 
SYSTEM WORK IN SAN FRANCISCO COUNTY 

Dcat Public Official/Other Interested Parties: 

The San Francisco Superiot Couii: in Northern California District Council of Laborers v. California Department 
·qflndustrial Relations, Case No. CPF-10-510339, has ordered the Department ofindusttial Relations to 
'rescind the "Notice Regarding Advisory Scope of Work for Electrician: Inside Wireman General 
·Prevailing Wage Determination in San Francisco County" and the ''Notice Regarding Advisory Scope of 
Work for the Noithern California Laborers' General Prevailing Wage Determination." 

These notices have been rescinded and were removed from the Department's website on May 27, 2010. 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
Division of Labor Statistics and Research 
455 Golden Gate Avenue, 9th Floor 
San Francisco, CA 94102 

July 26, 2010 

Arnold Schwarzenegger, Govemor 

MAILING ADDRESS: 
P. 0. Box 420603 

San Francisco, CA 94142-0603 

IMPORTANT NOTICE TO AW ARD ING BODIES AND OTHER INTERESTED PARTIES 
REGARDING A CORRECTION IN THE FEBRUARY 22, 201.0 

"NOTICE REGARDING ADVISORY SCOPE OF WORK FOR THE SOUTHERN CALIFORNIA 
CARPENTERS' GENERAL PREVAILING WAGE DETERMINATION" 

On Febmary 22, 2010, the Division of Labor Statistics and Research issued the "Notice Regarding Advisory 
Scope of Work for the Southern California Carpenters' General Prevailing Wage Determination." 

In reviewing the notice on our website, the carpenters notice contains a typot:,rraphical en-or in the last 
sentence of paragraph 1, "the minimum rate of pay for work in question is performed by Electricians: Inside 
Wiremen ... " 

The con-ect wording should be as follows, "the minimum rate of pay for ihe work in question is
Electricians: Inside Wiremen ... " 

Attached is the con-ected notice. 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
OFFICE OF THE DIRECTOR 
455 Golden Gate Avenue, 101

h Floor 
San Francisco, CA 94102 

July 26, 20 l 0 

ARNOLD SCHWARZENEGGER, GOVERNOR 

San Francisco 

ADDRESS REPLY TO: 

P. 0. Box 420603 
CA 94142-0603 

NOTICE REGARDING ADVISORY SCOPE OF WORK FOR 
THE SOUTHERN CALIFORNIA CARPENTERS' 

GENERAL PREVAILING WAGE DETERMINATION 

The California Labor Code requires the Director of the Department of Industrial Relations to determine the 
prevailing rate of per diem wages for all workers employed upon public works projects. The Division of 
Labor Statistics and Research ("DLSR") undertook an investigation in 2009 to detemiine the prevailing wage 
rates for the installation of solar and photovoltaic systems in Los Angeles, San Diego and Imperial 
Counties. The results of the questionnaire have been compiled and based on them the minimum rate of pay 
for the work in question is -- Electricians: Inside Wiremen for the Los Angeles, San Diego, and Imperial 
Counties General Prevailing Wage Detenninations. 

The type of work listed below, as identified in the Carpenters 1998-2011 Master Labor Agreement, between 
Southern California Conference of Carpenters and Associated General Contractors of California, Inc., 
Building Industry Association of Southern California, Inc., Southern California Contractors Association and 
Millwright Employers Association, were not published or recognized for the Los Angeles and Imperial 
Counties by the Department of Industrial Relations starting with the August 22, 2009 issuance of the 
Southern California Carpenters' general determination, SC-23-31-2-2009-1 and continuing with any 
subsequent Southern California Cal'penters' genel'al determinations until superseded by the Director. The 
rates associated with this unrecognized type of work (solar energy installations and appurtenances 
thereto) SHALL NOT be applied or used on public works projects for the associated type of work. 
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STATE OF CAUFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
OFFICE OF THE DIRECTOR 
455 Golden Gate Avenue, 10th Floor 
San Francisco, CA 94102 

August 22, 2010 

ARNOLD SCHWARZENEGGER, GOVERNOR 

·ADDRESS REPLY TO: 

San Francisco 
P.O. Box 420603 
CA 94142-0603 

NOTICE REGARDING ADVISORY SCOPE OF WORK FOR 
THE SHEET METAL WORKERS' 

GENERAL PREVAILING WAGE DETERMINATIONS 

Please note that the gutters, downspouts, and metal flashing work listed in the Labor Agreement between the 
Sheet Metal Workers International Association Local 162 and Sheet Metal and Air Conditioning Contractors 
National Association, were not recognized for the Alpine, Calaveras, Fresno, Kings, Madera, Merced, San 
Joaquin, Stanislaus, and Tuolumne Counties by the Department of Industrial Relations starting with the 
August 22, 2010 issuance of the Sheet Metal Workers' general determinations, ALP-2010-2, CAL-2010-2, 
FRE-2010-2, KIN-2010-2, MAD-2010-2, MER-2010-2, SJ0-2010-2, STA-2010-2, and TU0-2010-2 and 
continuing with any subsequent Alpine, Calaveras, Fresno, Kings, Madera, Merced, San Joaquin, Stanislaus, 
and Tuolumne Sheet Metal Workers' general determinations until superseded by the Director. The rates 
associated with this unrecognized type of work (gutters, downspouts, and metal flashing) SHALL NOT 
be applied or used on public works projects for the associated type of work. 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
Office of the Director 
455 Golden Gate Avenue, 1Qth Floor 
San Francisco, CA 94102 

March 4, 2011 

,EDMUND G. BROWN JR,, Governor 

MAILING ADDRESS: 
P. 0. Box 420603 

San Francisco, CA 94142-0603 

NOTICE REGARDING ADVISORY SCOPE OF WORK FOR 
THE SOUTHERN CALIFORNIA AND SAN DIEGO 
LANDSCAPE/IIUUGATION LABORER/TENDERS' 

GENERAL PREVAILING WAGE DETERMINATIONS 

.. · .. The classifications and types of work listed below, as identified in the Laborers' 2008-2012 
Landscape Master Agreement by and between the Southern California District Council of 
Laborers and Valley Crest Landscape Development, fuc., have not been published or recognized 
by the Department of Industrial Relations in the August 22, 2010 issuance of the Southern 
California and San Diego Landscape/Irrigation Laborer/Tender general determinations, SC-102-
X-14-2010-1 and SD-102-X-14-2010-1 and continuing with any subsequent Southern Califomia 
(including San Diego) Counties Landscape/hTigation Laborers/Tender general determinations 
until superseded by the Director. The rates associated with these unrecognized classifications and 
types of wodc SHALL NOT be applied or used on public works projects for the associated type of 
work. 

The following classifications and types of work have not been adopted for public works 

projects: Classifications 

• Landscape/IITigation Equipment Operator 

• Landscape/Irrigation Trnck Driver 

Types of Work 

• The operation of horizontal directional drills, including operation of drill and electronic 
tracking device (locator) and related work. 

• Installation and cutting of pavers and paving stones. 
• Operation of pilot trucks. 
• *The operation of all landscape/irrigation equipment and landscape/irrigation trucks. 

* This shall include all of the classifications listed in the prevailing wage detenninations 
for Landscape Operating Engineer (SC-63-12-33), Operating Engineers (SC-23-63-2 
and SD-23-63-3), and Teamster (SC-23-261-2 and SD-23-261-3) in all the Southern 
Califomia counties, including San Diego County. 

167 



STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
Office of the Director 
455 Golden Gate Avenue, 10th Floor 
San Fmndsco, CA 94102 

March 4, 2011 

EDMUND G. BROWN JR., Governor 

MAILING ADDRESS: 
P. 0. Box 420603 

San Francisco, CA 94142-0603 

IMPORTANT NOTICE REGARDING 
THE SAN DIEGO LABORERS' (ENGINEERING CONSTRUCTION) 

GENERAL PREY AILING WAGE DETERMINATION 

The classifications of work listed below, as identified in the 2007-2011 San Diego Laborers' 
(Engineering Construction) Master Labor Agreement by and between Associated General 
Contractors of America San Diego Chapter and Laborers' International Union of North 
America Local No. 89 were not published or recognized by the Department oflndustrial 
Relations in the August 22, 2010 issuance of the San Diego Laborers' (Engineering 
Construction) general determination, SD-23-102-3-2010-1 and continuing with any subsequent 
San Diego Laborers' (Engineering Construction) general determination until superseded by the 
Director. The rates associated with these unrecognized classifications SHALL NOT be 
applied or used on public works projects for the associated type of work. 

The following classifications have not been adopted for public works projects: 

Group 1 
Concrete Curb and Gutter Laborer 
Environmental, Remediation, Monitoring Well, Toxic waste, Geotechnical Drill Helper 
Expansion Joint Caulking by any method (including preparation and clean-up) 
Laborer, Concrete 

Group 2 
Grout Man (including forming, pouring, handling, mixing, finishing and cleanup of all types of grout) 
frrigation Laborer 

Group 3 
Bushing Hammer 
Guardrail Erector 
Shot Blast Equipment Operator (8 to 48 inches) 

Group 4 
Installer of Subsurface Instrumentation, Monitoring Wells, or Points, Remediation Systems Installer 

Group 5 
Environmental, Remediation, Monitoring Well, Toxic Waste and Geotechnical Driller 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
Office of the Director 
455 Golden Gate Avenue, 10th Floor 
San Francisco, CA 94102 

September 1, 2011 

EDMUND G BROWN JR., Governor 

MAILING ADDRESS: 
P. 0. Box420603 

Sa11 Francisco, CA 94142-0603 

IMPORTANT NOTICE REGARDING 
THE SAN DIEGO TUNNEL WORKER (LABORER-ENGINEERING CONSTRUCTION) 

GENERAL PREVAILING WAGE DETERMINATION 

The classifications of work listed below, as identified in the 2011-2012 San Diego Tunnel Master 
Labor Agreement by and between Associated General Contractors of America San Diego Chapter 
and Laborers' International Union of North America Local No. 89 were not published or 
recognized by the Department oflndustrial Relations in the August 22, 2011 issuance of the San 
Diego Tunnel Worker (Laborer) general detennination, SD-23-102-5-2011-1 and continuing with 
any subsequent San Diego Tunnel Worker (Laborer-Engineering Construction) general 
dete11nination until superseded by the Director. The rates associated with these 1mreco!:,>nized 
classifications SHALL NOT be applied or used on public works projects for the associated type 
of work. 

The following classifications have not been adopted for public works projects: 

Group I 
Batch Plant Labore!' 

Group ill 
Tunnel Concrete Finisher 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
Office of the Director - Research Unit 
455 Golden Gate Avenue, 9th Floor 
San Frnncisco, CA 94102 

September l, 2012 

Edmund G. Brown Jr., Governor 

MAILING AoogESS: 
P. 0. Box 420603 

Sm1 Fmncisco, CA 94142-0603 

IMPORTANT NOTICE TO AWARDING BODIES AND INTERESTED PARTIES 
REGARDING THE APPRENTICE PREVAILING WAGE RATES 

Effective September 1, 2012, the determination, issuance and publication of the apprentice prevailing 
wage rates have been reassi!:,rned by the Department of Industrial Relations from the Division of 
Apprenticeship Standards to the Office of the Director - Research Unit. 

The apprentice rates will be posted online on September 17, 2012. Until this time, please use 
the Division of Apprenticeship Standards apprentice rates at 
http://www.dir.ca.gov/DAS/PW App Wage/PW App WageStartasp. 
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STATE OF CALIFORNIA 

DEPARTMENT OF INDUSTRIAL RELATIONS 
Office of the Director 
1515 Clay Street, 17th Floor 
Oakland, CA 94612 
Tel: (415) 703-5050 Fax: (415) 703-5059/8 

December 24, 2012 

EDMUND G. BROWN JR., Governor 

MAILING ADDRESS: 
P. 0. Box 420603 

San Francisco, CA 941.42-0603 

IMPORTANT NOTICE TO AWARDING BODIES AND 
OTHER INTERESTED PARTIES CONCERNING A NEW 
AMENDMENT TO LABOR CODE SECTION 1720(a)(l) 

The passage of Assembly Bill 1598 (Chapter 810), effective January 1, 2013, 
modifies the definition of installation to include the assembly and disassembly of 
freestanding and affixed modular office systems. 

Labor Code section 1720, subdivision (a)(l) now includes the following language: 

"For purposes of this paragraph, "installation" includes, but is not limited to, the 
assembly and disassembly of freestanding and affixed modular office systems." 

In accordance with Assembly Bill 1598, its terms will be strictly enforced for all 
public works projects advertised for bids on or after January 1, 2013. 
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September 1, 2015 

SUMMARY OF IMPORTANT NOTICES CONCERNING BURGLAR ALARM AND FIRE 
ALARM INSTALLATION 

Dear Public Officials/Other Interested Parties: 

The Department has issued several impottant notices between June 27, 2002, and June 29, 2015, 
specifying the prevailing rate of pay for the installation of burglar and fire alarms. The tables on the 
following two pages provide a summary of the applicable rates of pay for burglar and fire alarm 
installation by county as of September 1, 2015. The infonnation in these tables summarizes but does 
not alter the applicable rates of pay issued in the aforementioned important notices. 

Please note that minimum rate of pay determinations are issued on a "project-by-project basis." If 
you have a public works project in one of the counties listed in the tables that indicates "project-by
project basis,'' you may request a minimum rate of pay determination prior to the bid advertisement 
date of the project by sending a written request to the address below. Each request should include all 
the relevant documents that would assist the Department in issuing a determination. These 
documents include but are not limited to the contract, financial documents, plans, specifications, as 
well as contact information for the Awarding Body. 

Please refer to the county determinations to find the rates associated with the craft(s)/classification(s) 
referenced in the tables. The scope of work for each classificatio11 is posted on the Internet at 
http://www.dir.ca.gov/oprl/DPreWageDetermination.htm. This information may also be requested 
from the Office of the Director- Research Unit by calling (415) 703-4774, by faxing a request to 
(415) 703-4771 or by writing to: 

California Department of Industrial Relations 
Office of the Director-Research Unit 
P.O. Box 420603 
San Francisco, CA 94142 
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CRAFT/CLASSIFICATION 

1--------1-P,_ro~je_c_t-_b~y--P.roject Basis -·-·-·-·---··-··------·------------------
~------1-E.l_e_c,_tr_lci~:_J!'!~~de Vjlirem~n-.. ----~··-·----·---·-·--------·---------------·-------··--

<'-"''-=='-----·§~£1I~~i~~Jnside_lfiJ!..e."'m.;.;.a"',n''--------------~-·~·---------··---····------·-----·-------• 
1--=-----·~!ectrician: Inside Wireman ·-----·-.. -------·-----····-... ,, ............ - .. ---·--·--------------
l---'=-'-----1f'ro{ectJ?y-Project B~~~·----·_ .. _____ _: ______ ,_ __ .. _______ .. ____ ,. ____________________________ .. ___ ,._,, __ _ 
1--------1-E_le_c_t"""ricj~n: .. !!isi<;l!:..YYJI~ll!l ..... - ... -.____ _ _____ , __ .. ______ ,, ____ ........... _____ , __ ,, ___ __ 

1--"-'-'---'----t--E_le._c_.tr_ic,_ia_n_:, _c_o_ml'!)_~stem Installer .... - .. ---·-·---.. --~- ------
1--------t~E_le_c_tr_lc .. i .. a_n,_: _Comm & System 1_!!2!~~~--------------·-·----.. -~-·--··----· _ .. __ , __ _ 
1----------11.§lectri~an: lnsi_?e Y!'lr:~f.ll~I}.., __________ . ----·-----------
1--------1§~£!!:!£~9.£.I'!).!!] & System Installer ---·--.. ----------····-·----·-···------~-·-

Electrician: Inside Wireman 1--------t·--------------·-----··-------... --., ... ,.._.,..., ......... .,.._,,_,_.......,~~-~ .. -···~-·--··· ... -·--------------
1--------t-E_le_c_tric:,~!!!!!!..8;.§X2J~'It.l!:J.~tall~ .. --·---·--------·-----------------------·"·-·-·"--·-·--·-·-.. --.----· 
1--..._-----1-E_l~ctrician: Sound and Signal Technician ·---------.. ·-·"·--·--··-----~---~---1 
l--''-------1-E:lectrician: Comm & System Installer .... - .......... ~-~--·-.. -~------- _____ _ 
1--------1-P_ro_1,.i ... e,,£_t-by-Proj~ct Basis __ ,,. ______ ···--·--·· .. ---·"- ............. _,, ____ _ 
t-..... -----1-E,,,l_e_c_tr,,i_c_ia_n_: _C __ orrrm ~~~111 Installer _ .. ______ ., ___ ,,_, _________ ,, __ , ____ _ 
1--------1-Electricia!J: Comm ~stem 11!.~t~~.!..__ .. ______ ..... .,_, _______ ,, ____ , ______ ,_ .. _______ ... ___________________ _ 

1--------1--E_le_c __ tr_i_c_ia_n_: ,_ln __ s_id_e_v.Y),~'!:!l ............ ____ ..... ------·------·---
t---~----E_le_c_tr_ic_i_a_n_: _C_omm & System Installer ·-----·-------.. ·-~-~---·-----
1-----~---11.!=lectrician: Comm & ~em lnstall~----' .. -------·--~~-------.. -·----·--------
1---------11-E_le_c_tr_ic_ia~.S::~'!l..m &..§X~.~~J!!~t~.!!.~----·-----·--·- -----------·-·-···-
1--"'-"~""----1'-"Electrician: Inside Wireman ---------... ------------
t--"-"-'"'----"---1·~~tri<'._ian:_~omm & _1?.Y~te~nst~!!_eI_. ___ , ____ ...... __ ,, ___ ,_,_, __ .......... _,, ___ .......... - ... -... ~,---·-···---·-------·---------·-·----·-
t--'-.;..;...----1-E_.le""c.,.tr .. i1:1 .. .;.;la_n: J!1si~_'1'ire!.!1.'!!L ................ - .. ---·---.. -· -~-~---------·-· .. ,,-.. 
t-........ ____ _.Project-by-Project Basis ·---·--------.. ---·----·-

Electrician: Comm & S~em ln~~.~I--·--·-------.. ··-·----.. ·---·---··-··---------------------
Electrician: Comm & ~.~!!:E!U!1~!1i1Jl.~E .. :. ____ ,,,,.-·-·-··-------·------~~-~~---·---·--

t--'------1-t' . .!gj~.!:!?.}'.:'Project Basis 

1--------1·E_·[ectri!?.!_an: Inside Wli:_~man ---·--·-----.... ---.. ····-------.. --------·-·-····· .... ·-·--·--·------.. -----·-·--·--------·• 

l'-""='----_.§lectrician_:..lnside Wireman 
Electrician: Inside Wireman 

---~----.. ·-·----~M-~- ..... -......-.. .. ~.,._,...-·-~~-,_ . ....,_,.. ... ~--·,,.,...>> .......... _,..,__,., ...... ~ ....... ~~ .. -... ..... o-.--~·~-···----~------

,__ _____ _,_P_roj~_t::EY..:~.£2jec_!_I?as~ ..... __ ,, __ , ____________ ... _________ , __ , _______________ ~--------·-

Electrician: lnsi,"'d"'"e_.W.;..i;;..;re""m·"'a;;;;.n....__ __ ~--~-~--------- ·--------
--------E-l~ctrician: Com_!Tl & ~~!.Tl lnstallei:__~----·-------·--·--·---·----·------·-·--·-.. ---··-·:===~-=:~===-:--= 
1--------1·-Ele_!)Jrici,e_l)_:,fon:im & Sy_2~emJ.l)!!?.l!.E!!:, ....... --·-----.. ·--------·-·-·---------------------------
1----~---1·E_le~trician: Sound and Signal Te~_h_n_ic_ia_n ___________ ~---------------------
,__ ______ E_le_c_tr __ lc_ia_n_: __ c,_o_mf!l..!§~te~~~~-ller ____ .... _________ ,_ ... _ .. ________ , ___ ... ____ ,,,,,~·~ ........... ---·--·-·"-·-·--·--
i----~----1-P_r()j~..!::~.Y.:!:.':2ii:i.~l3.!~ ........ , __ ,,,,..,_,,_,, ___ ... _ .. ___ .. __ .. , ___ ,, __________ ., _____ , _____ , ______ , _______ ~-• 

Electrician: Inside Wireman 
-~-------------~----------·-·---·-----------··-

1--------l·Project-~,t._Project Basis ------------·-·----.. ---.. --------·-·-------·---.. -· ...... _ .. ___ ..... - .. -~----·-·-.. --.. -
l-'--';;.;.;..;'---'~'-'-'---1-E.,;.,;IE;~!!'ician: Sou~sJ .. lnstaller ·-·--·-------·---·------.. - ... -------..... --·-------"-·-·-----------• 
1--.e.="-"-'-"-';;___--~E~le~c~tr~ic~ia~n~:~C~o;;.;..m!!!,~&~s~y~s~te~m~ln~s~ra~ll~e~r~~-~~-~----~~~~~--~---~~----------
1---------1-E_le_c-'--tri~ian.:..9_omm & System Installer• ·--------·-----·----·----------.. --·--·--.. -·-~-----·--"'-·---·-.. ---
....... --------1.§~.~!rici?!'.JD!?i~~-~j!!:_.'!'3!!:!.. •• -·----·---··-·---·"'"'"--................ _ .................. - ............ --.. -----"--·--·--··------------------t 
1---------1-E_l_e_c_tri9ian:lnsideWir~~an .. ~~--~--~~~-~--~-----------
1--~~----t·-P_roject-by-froject Ba~~---------·-------------------------------------....... ,_,, ____ ~-··-·--
.....,. _____ -t-P .. _r~l~£1::~:!:'~\l!asis ------··------.. --....... ,. ... - .... - ..................................... ,_,_ ............................. ,. .................. _________________ . 

Electrician: Comm &~~m Installer 

,__ _____ ...,.._ElectrlciaD_'._[nside Wireman --------·"-------·---------------·-·----.. ----·-·--·.,,_.. __ ,, ....... 
1-'-'="'--~--'E""lectrician: Inside Wireman 
,__ _____ .... _E:_1e_.~ifi£ii~Jii'if~W1r;;;;;-·-.. ------·-·--------·-··---------·--·-, ............... - .... -.-·--.. -~-----···---·-------.. ----

Etectr1c1an: Inside Wireman ---------·--- -.-----~.-·~~~··...___.,...,,._~~· 

1--;.;.;.;.;..;._ ___ -1.S!ectrician: C~_!!lm & Syste~.~~.!:--.-.............. -.. ,--,-·,,,·-·---~··---...... ~--·--·""'-------·· .. ·---.. -· .. -------------
1--:.="-"'-'---.....J""E""le..,.c""tr;.;;ic""'ia"!I."": !!:!~JSi .. i:i~an --··-----------------·-·-·--- ·------·-----------
1---'-------E,_le_c_t"r.:..ic_.;,__iaf!: Co!!:!~_/!<_~y~lef!lJ!l~~-r _____ ._, __ , ____ -------·-- -·-------·-·--------
'-'-'-'------1Electrlclan: Inside Wireman E"1ectric1M:iriSTcie Wireman~--·-----.. ----~---.. --... --·----·--"··----··--· .. --.. -·---·-·-.,--... - ....... -._ .. _______ _ 

Last updated: 

a Installation of conduit, boxes, cables, and devices is performed at the Inside Wireman rate, and the final connection and 
programming Is performed at the Communication and System Installer rate. 

September 1, 2015 
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COUNTY CRAFT/CLASSIFICATION 

Notes: 

Last updated: 

•Conduit installation is performed at the Inside Wireman rate, and the termination, setting of devices, wiring of control panel and 
system performance checks are performed at the Comm & System Installer rate. 

b Installation of conduit, boxes, cables, and devices Is performed at the Inside Wireman rate, and the final connection and 
programming is performed at the Comm and System Installer rate. 

0 The rates for the craft(s)/classlfication(s) of Electrician: Sound Electrician also apply. 

September 1, 2015 
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October 27, 2015 

IMPORTANT NOTICE TO AWARDING BODIES AND OTHER INTERESTED PARTIES 
CONCERNING FIRE ALARM INSTALLATION 

Dear Public Official/Othet Interested Parties: 

Based on a recent investigation conducted by the Depatiment, it has been determined that the 
minimum rate of pay for fire alarm installation work in Riverside County would be that of the 
eraft(s)/classification(s) Electrician/Communication and System Installer. 

These changes apply only prospectively to p11/Jlic works projects advertised for bid on or after 
November 6, 2015. 

This notice also updates the table that was issued with the Important Notice dated September 1, 2015 
and Important Notice dated June 27, 2002, regarding the applicable rate of pay for work involving 
the installation of fire alarms. Please note that the minimum rate of pay for all conduit installation 
associated with fire alarm system installation would be that of the craft/classification of 
Electrician/Inside Wireman. 

Please refer to the county determinations to find the rates for the craft(s)/classification(s) referenced 
above. The scope of work for each classification is posted on the Internet at 
http://www.dir.ca.gov/oprl/DPreWageDetermination.htm. This information may also be requested 
from the Office of the Director - Research Unit by calling ( 415) 703-4 77 4, by faxing a request to 
(415) 703-4771 or by writing to: 

California Department of Industrial Relations 
Office of the Director -Research Unit 
P.O. Box 420603 
San Francisco, CA 94142 
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December 22, 2015 

IMPORTANT NOTICE 
TO A WARDING BODIES AND INTERESTED PARTIES REGARDING 

THE PREVAILING WAGE RATES BELOW THE CALIFORNIA MINIMUM WAGE 

In accordance with Labor Code Sections 1770, 1773, and 1773.1, the Director of the Department of 
Industrial Relations is responsible for determining the prevailing wage rates for each worker 
employed on public works projects of more than one thousand dollars ($1,000). 

Effective January 1, 2016, the minimum wage in Califomia will increase to ten dollars ($10.00) per 
hour. The Director's prevailing wage determinations shall not be below the Califomia minimum 
wage. Each employer is required to pay at least the California minimum wage for the basic hourly 
rate in all cases where the published prevailing wage rate is below the Califomia minimum wage. 
Any and all employer payments required by these determinations must also be paid. 

If the California minimum wage is increased in the future to an amount above that shown in a 
prevailing wage determination, the basic hourly rate in that determination automatically increases to 
the new minimmn wage. 
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IMPORTANT NOTICE 

RE: Electronic Certified Payroll (eCPR) Reporting On Public Works Projects 

Dear hlterested Parties: 

·. This notice is in response to the numerous inquiries DIR has received regarding the difficulty that 
many contractors and subcontractors are having with the eCPR requirements effective January 1, 
2016. See Labor Code § 1771.4(a)(3). 

Effective immediately, enforcement of the eCPR requirement is hereby temporarily stayed pending 
outreach, education and upgrades to the eCPR system that will allow contractors and 
subcontractors to more easily submit CPRs into DIR's system. DIR is currently exploring an 
alternative reporting format that will facilitate compliance with the eCPR requirements for 
contractors and subcontractors that are having difficulty. DIR anticipates that the upgrades should 
be completed by June 2016. 

This notice only applies to the obligation to submit CPRs into DIR's eCPR system. Awarding 
bodies must still ensure that contractors and subcontractors are registered under DIR's contractor 
registration system and in compliance with all other prevailing wage laws including, but not 
limited to, Labor Code section 1776 (Reporting of Certified Payroll Records). 

This notice also does not affect the ability or obligation of labor compliance personnel, or rights of 
other interested parties, to request and obtain certified payroll records (hard copies in the absence 
of electronic records). · 
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September 1, 2016 

SUMMARY OF IMPORTANT NOTICES CONCERNING BURGLAR ALARM AND FIRE 
ALARM INSTALLATION 

Dear Public Officials/Other Interested Parties: 

The Department has issued several important notices between June 27, 2002, and June 29, 2015, 
specifying the prevailing rate of pay for the installation of burglar and fire alarms. The tables on the 
following two pages provide a summary of the applicable rates of pay for burglar and fire alarm 
installation by county as of September 1, 2016. The information in these tables summarizes but does 
not alter the applicable rates of pay issued in the aforementioned impo1tant notices. 

Please note that minimum rate of pay determinations are issued on a "project-by-project basis." lf 
you have a public works project in one of the counties listed in the tables that indicates "project-by
project basis," you may request am inimum rate of pay determination prior to the bid advertisement 
date of the project by sending a written request to the address below. Each request should include all 
the relevant documents that would assist the Department in issuing a detennination. These 
documents include but are not limited to the contract, financial documents, plans, specifications, as 
well as contact information for the Awarding Body. 

Please refer to the county determinations to find the rates associated with the craft(s)/classification(s) 
reforenced in the tables. The scope of work for each classification is posted on the Internet at 
http://www.dir.ca.gov/oprl/DPreWageDete1mination.htm. This infonnation may also be requested 
from the Office of the Director- Research Unit by calling ( 415) 703-4774, by faxing a request to 
(415) 703-4771 or by writing to: 

California Department of Industrial Relations 
Office of the Director- Research Unit 
P.O. Box 420603 
San Francisco, CA 94142 
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COUNTY CRAFT/CLASSIFICATION 

"'"A""la"'m""e""'d""'a'-----1E~Y.:f'1.<?l~ •. - ..... -........ - ...... -----·---·---------------·----------- -------1 
\~lo_in_e ____ ..,_.E~le_c_tr~ic~la~n-:.~ln_s~lde~W.:,;.o;lr~e~m~a~n---~~~~-~--------------------~-~--·---~ 

... A~m_a_d_o_r ___ -i-E __ le_c_tr_lc_lan: Inside Wireman 

... B_u_tt_e ____ _,.fil~ctrlq!_i:in: Inside YY!.'!l_mar:!.. .. _~·-··-··-·-··-.... ----·-·· .. ··-.. ···--·---·--·---------------------------.. ------·--·-.. 
1-C:;.;a""la""'v""e""'ra""s'-----1.f.'..r.9j~t-~.Y:.E!9~J"'B""a"'si._s ____ -----~-------~-·--------------------i 
"'C""'o""lu;....s_;;;a'------1E.=lectrician: Inside Wireman 
Contra Costa Electrician: Comm & System lnstaller ______ . ___ m ..... -.-·-·--·---··-· .. ---.... --.. ----·--·----.. --.-· ·--·--·-.. ·------........ . 

"o._e"'"l.;..N"'o"'rt.;;.e ___ §J~!f.!E!fill..:..Corn..~~..§y~~E!.!!!..!P.§i~~---~~--·~~------------~---~~--·-·---~-
"E...,l_D_o"""ra_d_.o __ ........... §!ectriclan: Inside Wireman ---·----·--------------
"F""r"'"es'"'n""o ____ "E,._le.;;..c"""tr.1cian: Comm & System l~tall~~----··-----·-"----.. -~ .. - .. _·-· .. ···---................... - ........... - ........ --.. -·-·-·-........... . 
"'G'"'le""'n'""n ____ _,§.!.fil:.!rtC.:~!L!nsi<!_~~!!.E!!!lfil'I_ .. _________ . _____________ ~ 

"'H""u"'m""'b.;;;.o""ld.._t ---+E_l""e·~··'-" trlgJ.\![!i.fom_!!l_§ System Installer ·------·---------.. -~-·--·-·--------·-·~-·---·-
'"'lm"'1"'-01e"'"'r""'ia"'l ___ _,"'E~~le""c""tr;.;..lc;..;.;ia_Q.: Sound an.9...§!9.rral Tes_hnlcia..!l ____ ·-··---·-·-~--.. --.. -·--------·-·-----------··--··---··--..... - ... 
""1n"'w._10 ____ --+§~!l~l~Q.J2.Q.'.!!!Il..§< syst~!!l-!D~J!~!... .. -----·--------~--------~----~----~--------1 
""K.;..e_rn"------•F,.~r~o~c~b~fr~ectB~~~~~-·~---.. ------------------------------·------~-·-
'"'K""ln_,.m'-s ____ +E"'l_ec_t'""rl'2lan: Comm & S~stem Installer _____ ~-----·-··-· ........... ,.. ___ .. ____ ... _ .......................... - ..... ------···-·--.. ---·"'"--... -
1-L_a_ke ______ El~~r.i.9.@.Q;._Q9_1!)D)..~.§.~lll~l11J~t~l~!...-------- ·--·--·---~---~ -------~~-
... L_a_ss_e_n ____ 1_E __ le_c_tr~lc~lan: Inside Wireman 

,__L_o_s_A_n=Q1e_l_es __ ..... Electrlclan: Comm & §}'.stem Installer ----~·--·----·-···~---------·~-· .. ··-----·-·· .. --.... - .. -·--·------·----
... M_a_d_e_ra ____ i-~.L~9.9:!9le!L CO!J1.!1J..!..§Yl!lE!.mJ!l.~1e!I~.---·-··---~-·-·-------------·-----------
... M_a_r_in ____ -+-E·L"'.2![iclan: CQmm ~§~~J!!:>talJer ----~--------·---------------·--------
Mariposa Electrician: Inside Wireman · 
-~----......-~------·----------~---------·----~---·--······--· .. ··--···-·--------·-----·--
i.;.M;..;.e;;..;n;..;;d;;.o.;;.;ci"'no~---1~~~.!r!P.~-g.9.!)]!T.!.!t§Y.~l~!!l.!.~~e.~L--........ ~--·-·----··------·-·- ·---------------
... M_e_r_ce_d ____ ,_E_le_c_t.r_lc_la._n~. Inside Wireman -·-----------------------------------
""M""o'""d ..... o'""c ____ ... P ... r,..ol .... 'e""'ct'""'-by-Project Basis ·--------~--·-·--··--------·----
"-M""o""n"""o ____ .... E0._le ... c .... trJ.q§.[.fQ!:!!DL~J!~ffi.l~~--------------··--··-.. ------·-·--·-~~-----·--
1-M_o_n~te_r_ev...._ __ -1_E"'"le~c..._tr"'"lc=la!:J: C..2.t]]!'Il..!§.Y.2!~~~~---------------------------------1 
... N_a...._o,a ____ +P_roject-)?tProject Basis --~----·-.... ~----~-----·- ·-

1-N_e_v_a_da ___ -1.§!.§£r.l9J.ill1 .. l!J!l!Q.~YIJJS.~11].?..D~·--~·-···--·----~ .. ---.. -·---------.. ··----------·-----·-----
')~r_a~m~ie ____ .... E_le_c_t.r~ic __ la_n~_§_ound lnsta~---·--·--------- ______ _ 
;'lacer Electrician: Inside Wireman 

1-P_lu_m_a_s ____ ,E_l_eg_~!£!e.r:!:J!t~L<!E'!_'!Ylrem.~D.-.. _-·-.. -·--·------· .. ------·--... -··-·-.. - .................. - .. -·--·--... - ... ·---··---...... ----·--···--· 
1-R~iv~e~r"':;;i~de~---1.Er9i~t~LC?l~!]~~.~.---· .. ·----------... ---------.. ---------·-----.. ·---
... s_a_c_ra""m""'e_n_to __ -1_E_le_c_t.,..rlc_ia_n_:_ln_s.lde Wireman • ---~·-----·---·---·-··-·-·----• 
... s_a_n_B_e_n-'lt_o __ -1E!~9.!r.l£L~.:...9E.~~~.Yl!l~!!U.!l~~ller ~---·-·-.--···-----·--·-·· .. ·-··--·-·-......... _ ................. ------------·-.. ·----·-··---.. ----.. -·-
... s_a_n~B_e_rn_a_r_d~in_o_1,,_E_le.sitriclan: QQ!!ll:!!.§ .. ~~~!lm lnstaJ!!:[ ___ ~---·------·------·------·-.. -----·-·-~·---···-.. ----· ... 
... s_a_n_D_i __ eg~10 ___ 1-E_te_c_t_rlc_le!1: Sound_ and SIQnal Technician .. -·~~----~-------~--i 

San Francisco !'~.9~~-9£'.!!!!L~-~.Y.~!.f.!.!!UD..!l.ta.J!~.L ........... _. ____ .. , .. ___ .... , .. __ , ______ , .. , ......... - ......... -.. ~_ ...... - ...... -........ ---··---....... -----·-----
.. s_a_n_J_o_a~qiu_i~n __ ,_P_roject-py-Project. Ba~~-----·-.-·----.. ····---------·-···--····--....... - ...... _. ____ .. _. ______ ··~·------·-------------·-.. -·-· 
San Luis Obispo .Sl~9.~!): lnsid~~-·-·-·--·----------~-· 

.. s_a_n_M_a_te_o __ ..... ~.!?Yf!.91'?.£! .. §.!!~]~ .... - .......... ---.. -----.. ----·--------------·--·-·----------··-·-···---·-----------

.. s_a_n_ta_B_a_r_b_ar_a_ ..... _E __ te_c_t_rlc_la_.n_:._s~~d lnstalle_r --...... --.. ----.. -------·--................ - ............... "-·-~--·--··--.. --.. -·--·--·-------"'--
1-S:;.;a"'"n""ta'-C=la"-'ra.___-1~E~,1e .... c .. t'"r,lc.;;.i,a=n:_c;;omm & System Installer ---~------·-----~---------~-·-~-----·__, 
1-Sc.:a.c..n"'ta'-C.:;.r""'u'--z __ -1E-J!'!.E!!:!£~!!~ . .9.9.l.!:t!!! .. §! .. §Y..~~!.!!..Lr:!~tetler_:_, ______ . ___ ._ .. ____ .. ________________ ,_, _________ ,_, _________ _ 

1-S'-'h""a"'st""a'-----f··'E"l'"'"e·c"'t~rl,c"l'""an"--:·-'-I n .. ..;.;csl9.!'. WJ!!lman ________ .. _______ ..................................................................................... ,. .................................................................................... __ ... ,.. ....... _._ 
... s ..... ie~r~ra'------1"E~,le_cylcl~nsldeWlre~~-~-----~--~----------~-~-------~-----
1-s ..... 1s""k.c.iv'"'1o'""u ___ _,!:!:91~!:!?.>'.:f!.C?i.<?£t~.~,s.J~.- ... -... ·---------------·-----------------------·--·---·- ·-
... s~o_la_n~o ____ 1_P_r~2.~y-Pr.2i~g_!!~~~---.. ---···-·-----........................... _ ..... --............. ___________ ............ _."'_ .. _ _. ........ _.,. _____ ...... _ .. ____ , ____ ....... _. __ 

... s_o_n_o_m_a ___ -1.S~tri~L~: Comm & .§y_~taller ----~-·-~~--------

.. s_ta_n_is_la_u_s __ __,_El_e~tricie.Q;)D.~~-~ .. ~!~.!!le~ ... -...... --------·--------------------·-----------·--------------• 

._s_u_tt_e_r ____ .,..E __ r_e.c_tr[9.~J~!9~~.l!:.~'!!.~ .. f! .. - ........... - ... -----··-·------..... -......................... -----·--··----. ............................ ., .... _. _______ ..,, __ ,~·-··-· .. ··-·--· .. -·-

... r_e_h_a_m_a ___ -...E_l~S!fJ.Qlfil!i~~-W--lr_e_m_a_n~--~-~-~~--~~~~-~. ----·-----------------

._T_r_ln_ltv~ ___ ..,._E_f~9.!!'l9.!.e.!!: .. [!)l'!c.l~.~~~~~r:!._______________ __ 

._T_u_la_re ____ ..,._E_le_c_t_rlc_l~.Q.'.....<;:.P.!Jlm ~..§Y..~!~!T.!.l!l~.!!!ller ............ - .... ,. ........ - ............................... ,_ .. ,._ ... __ ,, .. ___ ~_..-.~--·---------~-.. -----·---.. ·----

... r_u_o_lu_m_n_e __ --1,-El_e_ctyjclan: Inside Wireman 

... v_e_n_tu_r_a ___ _,_E_lf!.Str.i.Si~~~-2.9.!Jl.!!1_§.~stem Installer_ -----·--··---------------------~-------~-! 
,_Y_o_lo _____ ,_E_l_e.c_trl~<:!!J..C.l!l~i,g~-~~~-a._l]; ..................... _ .................................. ----------··~----· .. - ... --.. ---·-.. -·----·------·-.. --................ --.. ------··---
Yuba Electrician: Inside Wireman 

Notes: 

Last updated: 

• Installation of conduit, boxes, cables, and devices Is pertormed at the Inside Wireman rate, and the final connection and 
programming Is pertormed at the Communication and System Installer rate. 

September 1, 2016 
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COUNTY CRAFT/CLASSIFICATION 

Notes: 

Last updated: 

• Conduit installation is performed at the Inside Wireman rate, and the termination, setting of devices, wiring of control panel and 
system performance checks are performed at the Comm & System Installer rate. 

b Installation of conduit, boxes, cables, and devices is performed at the Inside Wir~man rate, and the final connection and 
programming is performed at the Comm and System Installer rate. 

September 1, 2016 
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STATE OF CALIFORNIA Edmund G. Brown, Jr., Governor 

DEPARTMENT OF INDUSTRIAL RELATIONS 
Office of the Diiector - Research Unit 
455 Golden Gate Avenue, 9th Floor 
San Francisco, CA 94102 

MAILTNG ADDRESS: 
P, 0. Box 420603 

San Francisco, CA 94142..0603 

lMl'ORTANT NOTICE TO AWARDING BODIES & ALL INTERESTED PARIES REGARDING CHANGES TO THE 
DIRECTOR'S GENERAL PREVAILING WAGE DETERMINATIONS 

INTERIM DETERMJNA TION FOR THE CRAFT OF: #CARPENTER AND RELATED TRADES 

DETERMINATION: SC-23-31-2-2016-1 
ISSUE DATE: September 6, 2016 
EXPIRATION DATE OF DETERMINATION: June 30, 2017" The rate to be paid for work performed after this date has been detennined. ff work will extend past this date, the new rate 
must be paid and should be incorporated in contracts entered into now. Contact the Office of the Director - Research Unit fm· specific rates at (415) 703-4774. 
LOCALITY: All localities within Imperial, Inyo, Kern, Los Angeles, Mono, Orange, Riverside, San Bernardino, San Luis Obispo, Santa Barbara, and Ventura counties. 

Emnlo~er Payments Straight-Time Overtime Hourly Rate 
Classification Basic Health Total Daily" Saturday b Sunday 
(Journeypcrson) Hourly and Vacation/ Hourly and 

Rate Wclfurc Pension Holiday Training Other Hours Rate I l/2X I 1/2X Holiday 
"AREA1 
Carpenter" 1', Cabinet Installer, Insulation 

Installer, Hardwood Floor Worker, 
$4.95' Acoustical Installer $40.40 $6,85 $4.66 $0.57 $0.39 $57.82 $78.02 $78.02 $98.22 

Pile Driverman 1, Derrick Bargeman, 
Rockslinger, Bridge or Dock Carpenter, 

4.95' Cable Splicer 40.53 6.85 4.66 0.57 0.39 57.95 78.215 78.215 98.48 
Bridge Carpenter' 40,53 6,85 4,66 4.95f 0,57 0,39 8 57.95 78.215 78.215 98.48 
Shingler' 40.53 6.85 4.66 4.95' 0.57 0.39 8 57.95 78.215 78.215 98.48 
SuwI"ilcr " 40.49 6,85 4.66 4.95' 0.57 0.39 8 57.91 78.155 78.155 98,40 
Table Power. Saw Operator 40.50 6,85 4.66 4,95r 0.57 0,39 8 57,92 78.17 78.17 98.42 
Pneumatic Nailer or Power Stapler 40.65 6.85 4.66 4.95' 0.57 0.39 8 58.07 78.395 78,395 98.72 
Roof Loader of Shingles 28.37 6.85 4,66 4,95" 0,57 0,39 8 45.79 59.975 59.975 74.16 
Scaffold Builder 31.60 6.85 4.66 4.95' 0,57 0.39 8 49,02 64,82 64.82 80.62 
Millwright' . 40.90 6,85 4.66 4.95' 0.57 0.59 8 58.52 78.97 78.97 99,42 
Head Rockslinger 40.63 6.85 4.66 4.95r 0.57 0,39 B 58.05 78.365 78.365 9R.68 
Rock Bargeman or Scowman 40.43 6.85 4.66 4.95' 0.57 0.39 8 57.85 78,065 78.065 98.28 
Diver, Wet (Up To 50 Fl. Depth) J '89,06 6,85 4.66 4_95f 0.57 0.39 8 l 06.48 151.01 151.01 195,54 
Diver, (Stand-By)' '44.53 6,85 4,66 4,95' 0,57 0.39 8 61.95 84.215 84.215 106.48 
Diver's Tender• 43.53 6.85 4.66 4,95' 0,57 0,39 8 60.95 82.7l5 82.715 104.48 
Assistant Tender (Diver's)d 40,53 6.85 4.66 4.95' 0.57 0.39 8 57.95 78,215 78.215 98.48 

o.REA2 
.arpentcr'", Cabinet Installer, Insulation 
Installer, Hardwood Floor Worker, 

4.95' Acoustical Installer 39.83 6.85 4.66 0.57 OJ9 8 57.25 77.165 77.165 97.08 
Shingler" 39.97 6,85 4.66 4.95( 0.57 0.39 8 57.39 77.375 77.375 97.36 
Saw Filer 39.83 6.85 4.66 4.95' 0.57 0.39 8 57.25 77.165 77.165 97.08 
Table Power Saw Operator 40,93 6.85 4.66 4.95' 0.57 0.39 8 58,35 78,815 78.815 99,28 
Pneumatic Nailer or Power Stapler 40.09 6,85 4,66 4.95' 0.57 0.39 8 57.51 77.555 77.555 97.60 
Roof Loader of Shingles 27.98 6.85 4.66 4.95[ 0,57 0.39 8 45.40 59.39 59.39 73.38 

fl Indicates an app;.,nticcuble craft. The current apprentice wage rates are available on the Internet@ll\l.n;/b:v.JY.\"Jijr.cn.gov/OPIU..fPWAppWagelPWAppWageStart.asp. To obtain any 
apprentice wage rates as of July I, 2008 and piior to September 27, 2012, please contact the Division of Apprenticeship Standards or refer to the Divillion of Apprenticeship Standards' website 
at http://www.<llr.ca.JlQYLdns/das.l1tml, 
a. AREA I " Imperial, Los Angeles, Orange, Riverside, San Bernardino, San Luis Obispo, Santa Barbara and Ventura counties. 

AREA 2 - Inyo, Kern, and Mono counties. For Bridge Carpenter, Scaffold Builder, Pile Driverman, Derrick Bargeman, Rockslinger, Bridge or Dock Carpenter, Cable Splicer, Millwright, 
Head 

Rockslinger, Rock Bargeman or Scowman, Diver, Wet (Up to 50 Ft. Depth), Diver (Stand-By), Diver's Tonder, and rusistant Tender (Diver's) rates, please see Area I as this rate applies to 
Area 2 as well. Basic Hourly Rate• for Area 2 include an additional amount deducted for vacation/holiday. 

h. First eight (8) hours worked paid at I l/2 times the straight time mle, aU hours after that paid at double (2x) the straight time rate. Saturdays in the same work week may be worked at 
straight-time rates ifa job is shut down during the normal work week due to inclement weather, major mechanical breakdown or Jack of malerials beyond the control of the Employer, 

c. When performing welding work requiring certification, classification will receive an additional $1.00 per hour. 
d, Shall receive a minimum of 8 hours pay for any day or part thereof. 
c. For specific rates over 50 ft depth, contact the Office of the Director- Research Unit. Rates for Technicians, Manifold Operators, Pressurized Submersible Operators, Remote Control 

Vehicle Opcroturs, and Remote Operated Vehicle Operators, as well as mtcs fur Pressurixed Bell Diving and Saturation Diving are available upon request. 
f. lncludes an amount fur supplemental dues. 
g. All overtime worked Mon- Fri.shall be paid at I 112 time• the straight time rate for the firnt four (4) hours and double(2x) tho straight time fur work performed after twelve (12) hours, 
h, A Carpenter who performs work of forming in the construction of open cut sewers or stonn drnins shall receive a premium of thirteen cents ($0.13) per hour in addition to his Caipenter's 

scale, This premium shall apply only on an operation in which horizontal lagging is used in conjunction with Steel H-Beams driven or placed in pre-drilled holes, for that portion of a lagged 
trench agahist which concrete is poured, naruoly, as a substitute for back lbnns, which work is performed by pile drivers. 

i. When performing welding work requiring certification, classification will receive an additional $1.00 per hour. An additional $0.50 per hour when handling or working with new pressurc
treated creosote piling or timber, or driving of used pressure-treated creosote piling, 

RECOGNIZED ROJ,IDAYS: Ilolldays upon which tl1e general prevailing hourly wage rate fur Holiday work shall be paid, shall be all holidays in the collective bargaining agreement, applicable to the 
particular croft, classification, or type of worker employed on the project, which is on file with the Director of Industrial Relations. lfthe prevailing rote is not based on a collectively bargained rate, the 
holidays upon which the prevailing rate slmll be paid shall be as provided in Section 6700 of tl1e Govemmenl Code. You may obtain the holiday provioiono for tl1e current detennlnatlons on the Internet 
ut httn:/lwww.di>-.r'!dM)\'ill!lfl/DP1·ewu~eDctcrmination.htm. Holiday provisions for current or superseded determinations may be obtained by contacting tl1e Office ofti1e Director- Research Unit at (415) 
703-4774. 

'fRA VEL AND/OR SUBS!S'l'KNCE PA YMF,NT: Tn accordance with L•bor Code Sections 1773.l and 1773.9, conh·actors shall make travel and/oroubsistcncc payments to each worker to execute the 
'Jrk. You may obtain the travel and/or subsistence provisions for the current detenninations on the Internet at http:l!www.dir.cn.gov/oprl/DPrcWngeDctcnniuntion.htm. Travel and/or subsistence 

.quirements for current or superseded determinations may be obtahted by contacting the Office of the Director- Rescurch Unit at ( 415) 703-4774. 

4 
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IMPORT ANT NOTICE TO A WARDING BODIES & ALL INTERESTED PARIES REGARDING CHANGES TO THE 
DIRECTOR'S GENERAL PREVAILING WAGE DETERMINATIONS 

DETERMINATION: SD-23-31-4-2016-1 
ISSUE DA TE: September 06, 2016 

INTERIM DETERMINATION FOR THE CRAFT OF: CARPENTER 

li:X\>IRATION DATE OF DETERMINATION: June 30, 2017** The rate to be paid for work performed after this date has been determined. If work will extend past this date, the ncwmtc must be 
paid and should be incorporated in contracts entered into now. Contact the Office of the Director - Research Unit for specific rates at (415) 703-4774. 

LOCALITY: All localities within San Diego County 

CLASSIFICATION Basic 
(JOURNEYPERSON) Hourly 

Rate 
ENGINEERING CONSTRUCTION 
Carpenter (Heavy and 
Highway Work) $40.20 
Bridge Carpenter 
(Highway Work) 40.33 
Millwright 40.70 
Pile Driver' 40.33 
Divor, Wet (up to 
50ft. depth)" 89.06' 
Diver, Standby' 44,53" 
Diver's Tender" 43.53 
Assistant Tender {Diver's)" 40.53 

DETERMiNATION: so .. 23-314-20l6-1 A 
ISSUE DATE: September 06, 2016 

Emgloyer Payments 
Health Pension Vacation/ Training 
and Holiday 
Welfare 

6.85 4.66 4,95b .57 

6.85 4.66 4.95h .57 
6.85 4.66 4.95b .57 
6,85 4.66 4.95° .57 

6.85 4.66 4.95b ,57 
6,85 4.66 4.95h .57 
6.85 4.66 4.95" ,57 
6.85 4,66 4,95b .57 

Straight-Time Overtime Hourly Rate 
Other !-lours Total Daily" Saturday" Sunday & 
Payment Hourly Holiday 

Rate 11/2X 11/2X 2X 

.38 57.61 77.71 77.71 97.81 

.38 57,74 77.905 77.905 98.07 

.58 58.31 78.66 78.66 99.01 

.38 57.74 71.905 77.905 98.o? 

.38 I 06.47 151.00 151,00 195.53 
.38 61.94 84.205 84.205 I 06.47 
.38 60.94 82.705 82,705 104.47 
.38 57.94 78.205 78.205 98.47 

EXPIRATION DATE OF DETERMINATION: June 30, 2017** The rate to be paid for work performed after this date has been determined. If work will extend past this date, the new rate must be 
paid and should be inc01porated in contracts entered into now. Contact the Office of lhc Director .... Research Unit for specific rates at (415) 7034774. 

LOCALITY; All localities within San Diego County 

BUILDING CONSTRUCTION 
Carpenter 

Light Commercial 
$35.10 

28.08 
6.85 
6.85 

4,66 
4.66 

4,95° 
4.95° 

.57 

.57 
0.05 
0,05 

52.18 
45,16 

69.73' 
59.20' 

69.73' 
59.20' 

87.28 
73.24 

II Indicates un apprenticeable craft. The current apprentice wage rates are available on the Internet at http://www.dir.ca.g0v/OPRLIPWAppWage/PW ApnWageSta11.asp. To obtain any apprentice wage 
rotes as ofJuly I, 2008 and prior to September 27, 2012, please contact the Division of Apprenticeship Standards or reler to the Division or Apprenticeship Standards' website at 
Jilln;/j11»1(\Y.,,<!J.1:&<i..wlv/dasid11s.htn1I. 
"Rate only applies to the first 4 daily overtime hourn and the first 8 hours on Saturday; all otlier time is paid al the Sunday/Holiday rate. 

Saturday in the same workweek may be worked at straighHime rate for the first 8 hours if the employee was unable to complete the 40 hours during the normal workweek for reasons beyond the 
control of the Employer, such as inclement weather, ln addilion, for Building Construction only, reasons can be due to major mechanical breakdown or lack of materials beyond the control of !he 
Employer or because the employee voluntarily chooses to miss a scheduled workday, he may voluntarily work on Saturdays at straight time rate. 

h Includes Supplemental Dues. 
'An additional $0.50 per hour when handling or working with new pressure-treated creosote piling or timber, or driving of used pressme-treated creosote piling. 
dShallrcccivc a minimum of8 hours pay for any day or part thereof. 
'For specific rates over 50 Jl. depth, contact the Office of the Director- Research Unit, Rates for Technicians, Manifold. Operators, Pressurized Submersible Operators, Remote Control Vehicle 
Operators, and Remote Operutcd Vehicle Operators, as well as rates for Pressurized Bell Diving and Saturation Diving arc available upon request. 
r Rate only applies to the first 4 daily overtime hours and the first 8 hours on Saturday; all other time is paid at the Sunday/Holiday rate, 

Saturday in the same workweek may be worked at straight-time rntc for the first 8 houro if the employee was unable lo complete the 40 hours during the normal workweek due to inclement weather, 
major mechanical breakdown or lack of materials beyond the control of the Employer or because the employee voluntarily chooses to miss a scheduled workday, he may voluntarily work on Saturdays 
at straight lime rate. 

DESCRIPTION: 
Engineering Conslructlon 
Refern to construction which requires a Class A license and includes bridges, highways, dams attd also power plants and othc1• heavy industrial type projects. 
!luilding Construction 
The light commercial wage rate shall not apply lo institutional type buildings such as public or private schools, hospitals, libraries, museums, or post offices or other similar structures. 

RECOGNIZED HOLIDAYS: Holidays upon which the general prevailing hourly wage rate for Holiday work shall be paid, shall be all holidays in the collective bargaining agreement, applicable tu the 
particular craft, classification, or type of worker employed on the project, which is on file with the Director oflndustrial Relations .. lrthe prevailing rate is not based un a collectively bargained rate, the 
holidays upon which the prevailing rate shall be paid shall be as provided in Section 6700 of the Govemmenl Code. You may obtain the holiday provisions for the current determinations ou the Internet 
at b!!Jl://www.dir,ca.gov/oprlil.lJ'rcWllJ,#leterminu1ion,hun. Holiday provisions for cunent or superseded determinations may be obtained by contacting the Office ofthe Director- Research Unit at 
(415) 703-4774. 

TRAVEL AND/OR SUBSISTENCE PAYMENT: Jn accordance with Labor Code Sections 1773. l and 1773,9, contractors shall make travel and/or subsistence payments to each worker to execute the 
work. You may obtain the travel and/or subsistence provisions for the cun·ent determinations on the lnlemet al )J.llJJJlwV<OY~9ir.cu.gQ.rfo,>prl/Dl'l'''WagcDetcrmination.htm. Travel ahd/or subsistence· 
requirements lor cunent or superseded determinations may be obtained hy contacting the Office of the Director··· Research Unit at (415) 703-4774. · 
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STATE OF CALIFORNIA . 

DEPARTMENT OF lNDUSTRIAL RELATIONS 
Office of the Director - Research Unit 
455 Golden Gate Avenue, 9th Floor 
San Francisco, CA 94102 

September 12, 2016 

EDMUND G. BROWN JR., Govemor 

MAILING ADDRESS: 
P. 0. Box 420603 

San Francisco, CA 94142-0603 

IMPORTANT NOTICE TO AWARDING BODIES AND OTHER INTERESTED PARTIES 
REGARDING A CORRECTION TO THE 

DIRECTOR'S GENERAL PREVAILING WAGE DETERMINATIONS 

Dear Public Officials/Other Interested Parties: 

CRAFT/CLASSIFICATION: Tile Finisher and Tile Layer 
DETERMINATIONS: IMP-2016-2, INY-2016-2, KER-2016-2, LOS-2016-2, MON-2016-2? ORA-2016-2, 

RIV:..2016-2, SBR-2016-2, SDI-2016-2, SL0-2016-2, STB-2016-2 and VEN-2016-2 
LOCALITIES: All localities within Imperial, Inyo, Kem, Los Angeles, Mono, Orange, Riverside, 

San Bernardino, San Diego, San Luis Obispo, Santa Barbara and Ventura Counties 

The expiration date of "May 31, 2016*" as currently stated for the above referenced crafts/classifications and 
determinations is incorrect. The correct expiration date should be "May 31, 2017*". 

With the exception of the correction stated above, all of the wage rates and other conditions found in the above 
referenced General Prevailing Wage Determinations remain in effect. 
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September 16, 2016 

IMPORTANT NOTICE TO AWARDING BODIES AND ALL INTERESTED PARTIES 
REGARDING A CORRECTION TO 

THE DIRECTOR'S GENERAL PREVAILING WAGE DETERMINATIONS 

Dear Public Official/Other Interested Parties: 

CRAFT: Electrician: 
CLASSIFICATION: Inside Wireman-All Shifts; Cable Splicer-All Shifts 
DETERMINATIONS: SFR-2016-2 
LOCALITY: San Francisco County 

A footnote for "Other Payments" for the Electrician: Inside Wireman and Electrician: Cable Splicer 
crafts/classifications was. inadvertently omitted from the above-listed determination. The footnote that 
was inadvertently omitted is as follows: 

OTHER PAYMENTS: In addition, an amount equal to. 75% of the Basic Hourly Rate for the 
Administrative Maintenance Fund is added to the Total Hourly Rate and is.factored into the 
Overtime Hourly Rate. 

With the exception of the above correction, all of the wage rates and other conditions found in the above 
referenced prevailing wage detenninations remain unchanged. 
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Attachment 5 

Prevailing Wage Determination 

Agreement between San Francisco 
Maintenance Contractors Association 
and Service Employees International 

Union, Local No. 87 

185 



. , . 
. i.' \·,··· 

COLLECTIVE BARGAINING AGREEMENT 

BETWEEN 

SAN FRANCISCO MAINTENANCE CONTRACTORS ASSOCIATION 

("Employer") 

AND 

SEIU LOCAL #87, 
SERVICE EMPLOYEES INTERNATIONAL UNION 

(''Union") 
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This agreement is made and enten;d into this 1st day of Augus~ 2012 by and between the San 
Francisco Maintenance Contractors Association, designated as the "Employer", and SEIU Local 87, 
Service Employees International Union, hereinafter designated as the "UnionH. It is understood that 
"Employer" as used below includes individual employers where appropriate. 

SECTION I RECOGNITION 

1.1 The employer recognizes the Union as .the sole collective bargaining agent for all 
employees under the provisions of this Agreement. 

SECTION 2 NO DISCRIMINATION 

2.1 No employee of job applicant shall be discriminated against by the Employer or by 
the union because of race, color, creed, age, sex, sexual orientation, national origin, 
union membership, lawful union activities or for any other reason inconsistent with 
applicable state or federal law including the laws regarding sexual harassment. There 
shall be no difference in wages paid janitors because of their sex. 

2.2 Employee means all persons covered by this Agreement whether male or female and 
the use of masculine tenns or pronouns shall include the feminine. 

SECTION 3 UNION MEMBERSHIP, HIRING, CHECK-OFF 

3 .1 The Employer shall, at the time of hire, inform each new employee who comes under 
the scope ofthe Agreement, of the existence and terms of the Agreement. 
Membership in good standing in the Union not later than the thirty first (31st) day 
following the beginning of employment shall be a condition of employment covered 
by this Agreement. As a condition of continued employme11t all Employees employed 
by an Employer subject to this Agreement shall become and remain members of the 
Union not later than thirty-one (31) days following the begim1ing of their 
employment, or the execution date of this Agreement, whichever is the later. Upon 
notice from the Union that any employee is not in good standing, the Employer shall 
discharge said employee within ten (10) days after receiving such notice, unless the 
employee puts himse1£'herself in good standing with the Union before the expiration 
of the ten (10) day period herein mentioned, and before such discharge. 

3.2 

The U1:tion and the employees shall forever hold and save the Employer hannless 
from any action or cause of action from this Section 3 .1 . 

For purposes of this section only, tender of the initiation fees not later than the thi:tiy
first (31st) day following the date of employment and tender thereafter of the regular 
monthly periodic dues u11ifo11111y required as condition of retaining membership shall, 
for the pmposes of this Agreement, constitute membership in good standing in the 
Union. 
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3.3 

.3.4 

3.5 

3.6 

• ,. •.; I•:: .', •, "·.~ ~ ·,.•\ ·. I , .. ·.··:··,,' ..... 

(a) There shall be a sixty ( 60) shift probationary period for a new employee. This 
probationary period shall be applicable to each Employer for which the employee 
works until fue new employee works more than sixty (60) shifts for one Employer. 
Thereafter, the new employee>s probationary period shall be twenty (20) shifts for 
every other employe1· for whom the new employee works. An employer may consider 
a new employee to be subject to the sixty (60) shift probationary period unless the 
employee presents written confirmation from an Employer that he worked sixty (60) 
shifts. An Employer shall also provide a copy of such written confinnation to the 
Union. 

(b) Shifts worked for an Employer prior to the signing of this Agreement shall count 
toward the fulfillment of the probationary periods set forth above in (a). 

© During the probationary pe1iod, the Employer :may discharge the employee withoi.:it 
cause and without recourse to the grievance procedure. 

·" ( d) The union shall be entitled to grieve terminations of probationary employees 
under a just cause standard ifthe union can establish that the employer is engaged 
in a pattern or practice of terminating probationary employees in order to prevent 
such employees from completing their probationary period, contractor shall have 
to demonstrate good cause before terminating probationary workers. As used 
herein, the te1m "pattem or practice" may only be established by the union 
proving that the employer, in the preceding twelve month pe1iod, has terminated 
probationm·y employees in a number which equals or exceeds 10 percent of the 
employer's workforce covered by this Agreement. In any proceeding arising 
from this section, the threshold issue to be decided is whether above-described 
pattern or practice exists, and only upon deciding that issue in favor of the union 
shall the employer be required to establish just cause. 

When a new employee is hired, the Employer shall give such employ~e a written 
statement setting forth the union membership obligation stated in Sectiol). 3, 1 and 3 .2 
above. The Union shall supply the Employer with forms for fuis pui-pose. 

A copy of Exhibit C ancl a copy of this Section 3 shall be posted in the office of both 
Union and the em.player where notice of employee and job applicants are customarily 
posted. 

Should any displ!-te arise concerning the rights of the Employer, the Union, or the 
employees under this Section, the dispute shall be submitted to a neutral arbitrator in 
accordance with the arbitration procedure provided in this .Agreement. Such decision 
shall be final and binding on the said Employer, Union, and employees. · 
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3.7 Committee on Political Education (COPE) and or American Dream Fund. The 
Employer shall honor voluntary payroll deduction for COPE and or American Dream 
Fund for employees who have on record with the Employer current, written and 
signed authorization Cards for such payroll deductions, Such payroll deductions shall 
be made the first pay day period in April and the first pay pedod in September each 
year and remitted to the Union. The Union and the employees shall forever hold and 
save the Employer hannless from any action or cause of action resulting from this 
section 3, or from the Employer's reliance upon the authenticity or effectiveness of 
such authorization cards. 

3.8 The Employer agrees to deduct from the pay of each employee the membership 
dues required to maintain good standing as defined by the Constitution and 
Bylaws of the Union. The Union shall advise the Employer of any adjustments 
made in membership dues in accordance with the Constitution and Bylaws of the 
Union. 

3.9 Membership dues shall be deducted in the following manner: Monthly dues shall 
be deducted one (1) month in advance; that is, February dues shall be deducted 
from the January paycheck and so 011 in a like manner. Deduction for montltly 
dues shall be made from the first paycheck of each calendar month commencing 
with the second month employment. 

3 .10 Deduction for initiation fees, in the cases of new employees not members of the 
Union, shall be deducted from the first paycheck received by such employees 
dmingthe second month of their employment. 

3 .11 All sums deducted for monthly dues and initiation fees shall be remitted to the 
Secretary- Treasurer of the Union not later than the twenty-fifth (25t11

) day of the 
calendar month in which such deductions are made, together with a list showing 
the names and addresses of employees and the amount of deduction made. 

3 .12 It is understood and agreed between the parties that deduction of Union 
membership dues shall be made only on the basis ofwiitten authorizations from 
the individual affected. 

3 .13 Once written employee authorization is received, the union and employees shall 
forever hold and save the employer ham1less from any action OT cause of action 
resulting from Section 3 herein, or from employer's reliance upon the authenticity 
or effectiveness of such authorization cards. 
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SECTION 4 VISITS BY UNION REPRESENTATIVES 

4.1 The Union Representative shall be allowed to visit the Employer's building for the 
purpose of ascertaining whether or not this Agreement is being observed; This right 
shall be exercised reasonably. The Union Representative shall report to the 
Contractor's representative before proceeding through the building. If prior approval 
is needed for visitation, the Employer will set up the procedure for visitation. In the 
event the Union Representative wishes to go through the building, the employer may 
send a representative to accompany him or her. Said Union Representative shall not 
inte1fere with normal course of work in the building. The union will notify the 
employer via email with a minimum of four ( 4) hours notice in advance of such visits. 
It shall be the Employer's responsibility to provide the Union with a list of accounts 
which require prior approval. The Employer shall notify the Union of any special 
requirements of entry to a building and will make its best efforts to arrange for such 
entry for the Union official. 

4.2 The Union shall be required to inform the Employer whenever a business 
, representative begins or ends employment with the Union. The Union shall make this 

notification to the Employer's President or to his designee. 

SECTION 5 WORKING CONDITIONS 

5.1 If any employee is required or instructed by the Employer to wear a uniform or any 
specifically designated article of clothing or footwear (othe1· than standard street 
shoes), the Employer shall furnish and maintain such apparel. 

5.2 Employees on their part agree to take good care of such apparel and not to wear same 
except in the course of their duties during working hours, rest periods, and at 
lunchtime. The Union insignia may be wom by employees. 

5.3 Adequate locker space, containing a table and chairs or bench, shall be provided for 
the employees and shall be adequately heated and ventilated by any roethod of the 
Employer's selection, If necessary, the Union and employer shall dete1mine where 
the employees may have their meal in the building. Employees shall be allowed to 
keep personal belongings in janitor closets located on the floors. These items will be 
taken home every day. 

5.4 

Employees will be allowed to drink water on their floor from any appropriate 
personal container, subject to client approval. In the event that it becomes an 
issue that the j anitm does not have access to drinking water at a particular site the 
parties agree to meet and discuss this issue. The parties agree that, subject to 
existing rules on theft or other misconduct, no employee will be subject to 
discipline relating to personal d1'inldng water. 

No employee ·under this Agreement shall be required to clean cuspidors. This 
exemption, howeve1', shall not apply to receptacles regularly used by patients in 
doctors' or dentists' offices nor sand boxes wherever located. 
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5.5 The employer agrees not to utilize or require any employee to talce any lie detector 
test under any circumstances or for any reason whatsoever. 

5.6 Bu11etin Board. The Employer shall provide a bulletin board at a place designated by 
the Employer for the purpose of posting notices of official business of the Union. 
The Employer will provide a receptacle at or near such bulletin board in which the 
Union may place such notices of official business. The Union agt'ees that it will not 
distdbute handbills, posters, or other literature on the Employer's property. 

5.7 The Employer shall be required to furnish to an employee information conceming the 
amount of that empfoyee's accrued vacation and sick leave under the following 
conditions: 

·(a) The employee must request from the Employer infonnation concerning his accrued 
vacation and/or sick leave; and 
(b )The employee may make a request for this vacation infom1ation no more than four 
times per calendar year. The employee may malce a request for this sick leave 
info11nation no more than four times per calendar year and the request must be made 
at the time an employee takes sick leave. 

SECTION 6 SENIORITY 

6.1 Seniority is the right that has accrued to employees through length of service under 
the terms of the collective bargaining agreement which entitles them to appropriate 
preference in layoffs, rehiring and vacation. 

6.2 Seniority shall be terminated by discharge for cause, resignation, retirement or failure 
to return from an authorized leave of absence or failure to return from vacation.unless 
good cause for such failure is shown. In addition, seniority with an employer for a 
temporary employee excluding temporary employees who are paid the top wage rate 
shall be terminated if that temporary employee fails to work at "least three (3) shifts 
for that Employer during any twelve (12) month period. Seniority with an Employer 
for an employee (excluding permanent employees regularly assigned to a building 
making the top wage rate) shall be terillinated if that employee turns down a 
permanent assignment on 1he third time for which the employee is qualified and 
which assigrunent has been offered to the employee. Documentation of the refusal 
will be verified by the employer to the Union via email. Union will have five 
business days to vedfy the rejection of the offer by the employee, and if the union has 
not responded within that time pe1iod, the employee's rejection of the offer shall be 
deemed final. When a contractor takes over a particular building seniority for 
pern1anent employees will transfet's to the new Employer. 

6.3 In a case oflayoff, the Employer shall give a minimum of five (5) days' notice to the 
affected employee(s) o:r pay the employee an amount equivalent to the employee's 
wages for five (5) business days, based on the employee's normal wage, in lieu of 
such notice. 
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6.4 Employees on layoff shall receive preference over all new hires in the event the 
Employer hires employees. 

6.5 When a pe1manent position becomes available, the Employer shall follow the 
provisions set forth in Exhibit C. 

SECTION 7 HOURS AND OVERTIME 

7.1 Seven and one-half (7 Yi) hours within not more than eight and one-half (8 1h) houts 
shall constitute a day's work. A week's work shall consist of thirty-seven and one
half (3 7 Yi.) hours divided into :fi:ve ( 5) consecutive seven and one-half (7 Yi) hour 
working days, followed by two (2) consecutive days off. All employees who work in 

7.2 

7.3 

· excess of seven and one-half (71h) hours per day with-in eight and one-half (8 1h)' 
hours or thirty-seven and one half (3 7 Yi) hoirrs worked per scheduled work week, or 
five (5) consecutive days shall be paid at the rate of time and one-half (1 Y2) for such 

·excess. 

Employees shall be entitled to a ten (10) minute rest period approximately in the 
middle of the first half-shift and a ten ( 10) minute rest period approximately in the 
middle of the second half-shift. 

The Employer shall endeavor to distribute all scheduled overtime equally in each 
building insofar as practical among all the employees in a particular job classification. 
In each building, a schedule shall be maintained and posted; setting forth for a period 

8. 
of at least a week in advance the days off, starting and quitting times, scheduled 
overtime and hmch pedod for each employee. A posted se:hedule shall not be 
changed with less than one (1) week's notice, except in circumstances beyond the 
control of the Employer or a mutual agreement between the parties. The Employer 
shall notify the Union if it changes the starting times for any shift or changes the days 
of the week in which the work will be perfo1med. 

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK] 
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SECTION 8 WAGES 

8.1 AU full-time employees who cu1rently receive $18.65 per hour shall receive a twenty 
($0.20) cents per hour increase effective August 1, 2012. These rates shall remain in 
effect until August 1, 2013. On that date the above rate will increase by twenty 
($0.20) cents per hour. These rates shall remain in effect until August 1, 2014. On 
that date the above rate will increase by another twenty ($0.20) cents per hour. These 
rates shall remain in effect until August 1, 2015. On that date the above rate will 
increase by another twenty ($0.20) cents per hour. These mtes shall remain in effect 
1mtil August 1, 2016. 

8.2 PROGRESSION RATE FOR ALL EMPLOYEES: 
The progression rate shall apply to all employees not covered by section 8.1. 
Employees shall be placed in the following categories based on the amount of hours 
they worked for an Employer since June 1, 1983. (Hours worked for different 
Employers may not be totaled to gain higher placement on the progression rate.) As 
the employee reaches the minimum hours in the next highest category, said employee 
shall receive the next highest rate. The wages rates shall be as follows: 

JANITOR 

Effective August 1, 2012 
0-1950 hrs 

$13.035 

Effective August 1, 2013 
0-1950 hrs 

$13.175 

Effective August 1, 2014 
0-1950 hrs 

$13.315 

Effective August 1, 2015 
0-1950 hrs 

$13.455 

1951-3900 hrs 
$14.97 

1951-3900 hrs 
$15.130 

1951-3900 hrs 
$15.290 

1951-3900 hrs 
$15.450 

3901-4850 hrs 
$16.915 

3901-4850 hrs 
$17.095 

3901-4850 hrs 
$17.275 

3901-4850 hrs 
$17.455 

over 4850 hrs 
$18.850 

over 4850 hrs 
$19.050 

over 4850 hrs 
$19.250 

over 4850 hrs 
$19.450 

FOREPERSON: FiHy ($0.50) cents or seventy-five ($0.75) cents see Section 8.11 

RESTROOM ATTENDANT: Five ($0.05) cents effective 8/1/2015 see Section 8.14 
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8.3 Part~time employees shall be paid as follows for a call of 2 hours or less ... two (2) 
hours straight time pay. For a call of more than two (2) hours ... pay for actual hours 
worked. 

8.4 All disbursements for wages shall be made by voucher check, which shall show the 
total number of hours worked, the rate of pay, and an itemized list of all deductions 
made there from. 

8.5 At the Employer's discretion, wages may be paid either weekly or biweekly or 
semimonthly. However, any Employer which is not now paying on a semi-monthly 
basis and which wishes to do so must give the Union ninety (90) days notice of its 
intent to change to paying wages on a semi-monthly basis. 

8. 6 The Employer shall not be prevented from paying in excess 11 of the minimum rates. 
· · Any employee earning a wage higher than their progression rate in the contract will 

continue to receive the higherrate and including any negotiated wage increase. If a 
· Foreperson is.demoted from his/her position for just cause that person forfeits the 

foreperson pay. If a foreperson is removed from the building for business need and 
the Employer was µot able to prove just cause then that Foreperson being removed or 
demoted keeps their Premium pay. Fo1·epersons have the right to request the union be 
present in any meeting with the Employer that might involve disciplinary action.'' 

8.7 The Union shall have the right to inspect the paycheck of any employee covered by 
this Agreement after the same has been returned to the Employer by the bank. The 
Union shall have the right to inspect all payroll records and time sheets and all other 
records, papers, or documents of the Employer which relate to the te11ns and 
conditions of this Agreement. · 

8. 8 In the event the Employer intentionally violates this Agreement by failing to pay the 
proper wage rate to an employee (except in cases of recognized clerical error), said 
Employer shall pay the employee an amount equal to double the proper wage rate for 
the period of violation. 

8.9 There shall be a twenty ($.20) cents an hour premium for those employees working in 
the classifications and performing the duties of carpet and rug cleaning (including 
Wet Shampooing, Dry Cleaning; Dry Foam Shampooing, Steam Shampooing, Rider 
Operated Power sweeper and Rider Operated Scrubber). 

8.10 Forepersons with ten (lO)orfewer employees shall receive :fifty ($.50) cents per hour 
in addition to the wage rate for which they are eligible. Forepersons with more than 
ten (10) employees shall receive a seventy five ($. 7 5) cents per hour in addition to the 
wage rate for which they are eligible. 
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A forepernons main responsibility is to direct cleaning operations. The Employer 
shall not autho1ize forepersons to impose discipline or perfo1111 the following 
supervisory duties which includes: hiring, assigning permanent schedules or work 
areas, evaluating employees, adjusting grievances, or detennining rates of pay in 
excess of the levels specified in this Agreement. Forepersons are not allowed to 
authorize employees who request to work their vacation. Forepernon need not be 
present when disciplinary action is imposed. 

When the regular foreperson is out on vacation, leave of absence, sick leave or 
disability for more than 5 days, the Employer's designated replacement, if 
necessary, to perform the duties of the for~erson shall receive the foreperson pay 
rate as designated in. the contract. 

Restroom Attendallt Pax 

Full-ti.me, fully dedicated restroom attendants will be paid an additional $.05 per 
hour effective 8/1/2015 

SECTION9 PAYMENT FOR TRAVEL 

9 .1 An employee who is required to move from location to location in the course of 
perfonning a day's or night's work assignment shall be paid for all time spent in 
traveling between such locations. 

9.2 An employee who is requested or required by the Employer to furnish his/her own 
vehicle to carry any equipment or supplies between locations shall be reimbmsed at 
the established actual federal rate per mile at the time of reimbursement for use of the 
vehicle. 

9.3 All payments due to reimburse employees for the use of their own vehicles shall be 
paid at each pay period) either by separate check or together with payroll check, the 
amount of such payment to be specified on the check stub. 

· 9.4 The Employer shall can:y non-ownership (Property Damage) liability insurance on 
the vehicles of all employees who are requested or required to use their own vehicles 
in connection with their work. In the event the Employer fails to secure such 
insurance, they shall assume full responsibility for all legal fees, court costs, or 
damages incurred by the use of such vehicle during the course of his work 

9.5 Should an employee receive a traffi9 citation while using bis own vehicle at the 
request of the Employer, the circumstances of the citation will be investigated by the 
Union and the Employer, Whether the Employer or the employee will be 1·esponsible 
for any payments will be detennined by mutual agreement between the Union and the 
Employer. 

198 



-~ ~ ·: . ' ' ' ' ' ' ' ' ·" : "· . : " ' :· ;;· ";.:· .. ::: : .... :::·.,· ... . · ....... 

SECTION 10 VACATIONS 

10.1 

10.2 

10.3 

10.4 

10.5 . 

10.6 

All employees who have, been in the service of the Employel' continuously for one 
(1) year shall be granted two (2) weeks vacation with pay annually. All employees 
who have been in the service of the Employer continuously for five (5) years or mare 
shall be granted tbree (3) weeks vacation with pay annually. All employees who have 
been in the service of the Employer continuously for twelve (12) years or more shall 
be granted fom ( 4) weeks vacati011 with pay annually. Absence from services of not 
more than sixty (60) days because of illness, temporaiy layoff or leave of absence 
shall not intenupt the contimuty of service for the .purpose of this section. In the 
event of such an absence of more than sixty ( 60) days, the first year of employment 
shall be completed for the purposes of this section by the completion of fifty-two (52) 
weeks actually worked from the 01iginal date of employment. After the first year of 
service when such absence from service extends beyond sixty (60) days per year, the 
pay for vacation shall be prorated on the basis of the actual weeks worked. 

Any employee who has been in the service of an Employer continuously for more 
·than six (6) months whose employment terminates shall receive the prorata vacation 
due him. Vacation pay on termination shall not count as hours worked towards 
contributions to Health & Welfare except when an employee is on a paid vacation at 
the time the account changes contractors, in which case the prior Employer shall 
make contribution if hour requiremenhs satisfied. 

If a holiday falls within an employee's vacation period, the employee will receive an 
additional day of vacation with pay, or and extra day's pay in lieu thereof 

Employees are entitled to paid vacations after each year of service, even though there 
has been more than one Employer during the year. It is understood and agreed that an 
employee's vacation credits shall accufilulate at the rate of one-twelfth of his annual 
vacation allowance each month. If the services of a building maintenance contractor 
are discontinued on any job, the accumulated vacation credits of the employees of 
such contractor shall immediately become due and payable. 

Vacation pay shall be calculated on the basis of the employee's regular straight time 
hourly rate at the time he/she talces the vacation times the number of hours the 
employee has coming under this vacation clause. 

The Employer reserves the right to limit the number of employees taldng vacations at 
the same time in order to maintain operations. 
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SECTION 11 HOLIDAYS 

11.1 The following days shall be observed as holidays: 
New Year's Day Martin Luther King Day 
President's Day *Day After Thanksgiving 
Memorial Day Thanksgiving Day 
Independence Day Christmas Day 
Labor Day Employee's Birthday 

11.2 Eligibility: The Birthday holiday does not apply to birthdays falling within an 
employee's first twenty-five consecutive working days of employment with an 
Employer. 

For all other holidays, the einployee must work on both the last regular working day 
i1mnediately preceding the holiday and on the first regular working day following the 
holiday and, unless the employee so works) he shall receive no pay for such holiday 
unless such absence on the regular working days before and after said holidays is due 
to the express pennission of the Employer, or a bona fide illness confirmed by a 
doctor's certificate, or on vacation. 

11.3 Floating Holiday: The Employer shall have the right tot replace the Day After 
Thanksgiving with one floating holiday to be deteimined by the Employer, with the 
Employer giving notice to the employee and Union at least thirty (30) days prior to 
the Day After Thanksgiving. 

11.4 The individual employee shall prnvide the employer with not less than two (2) 
calendru· weeks advance notice of date upon which the employee's b:llthday falls. The 
employee shall be allowed to observe the holiday on the birthday or such other day 
during the calendar week as may be determined by mutual agreement between the 
Employer and the individual employee. Where the employee fails to provide said tow 
(2) calendar weeks advance notice of the date on which the birthday falls, the date 
upon which the holiday shall be observed shall be at the sole option of the Employer. 

11.5 If a holiday falls on a Sunday, it shall be observed on the following Monday. If a 
holiday falls on a Saturday it shall be observed on the p1'eceding Friday. No 
deduction shall be made from the pay of employees for the observance of said 
holidays. 
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11. 6 Holiday pay shall be at time and one-half (1-1/2) hours' straight time pay. Any 
employee working on a holiday shall be paid, in addition to this straight time rate, a 
premium rate of time and one-half the straight time rate of pay. A holiday not 
worked, which falls within an employee's regularly scheduled work week shall be 
considered as a day worked for the purpose of computing a week's work. If a 
employee's day off falls on a holiday, he shall receive an additional day of within two 
(2) weekends with full straight time pay, or an extra day's pay in lieu thereof. If an 
employee replaces a regular employee who is absent for reasons other than vacation, 
and worked the regularly scheduled work day before and after a holiday, the 
replacement shall receive the holiday pay instead of the regular employee. 
Vacation relief employees who work at least twenty (20) consecutive days shall be 
conferred by all provisions of this section. 

11. 7 The holidays recognized in the Agreement shall be observed in conformance with 
the observances of Federal and State holidays; provided in the event of conflict 

, ,between State and Federal observances, holidays shall be observed on the same 
:·date observed by the Fedetal government. 

SECTION 12 SICK LEA VE 

12. l Regular employees who work continuously for the same Employer for at least one 
(1) full year shall thereafter be entitled to six (6) days sick leave with one pay 
aftet each year of continuous service and shall accumulate sick leave at the rate of 
six ( 6) days per year. Sick leave shall be paid at the rate of seven and one~half (7 
Yi) straight time hours per day and the annual allowance of six (6) days shall be 
forty-five (45) straight hours. After the first year of employment, benefits accrue, 
and may be used based on one-half (1/2) day per month. Effective 8/01/09 regular 
employees who work continuously for the same Employe1· for at least one (1) f'illl 
year shall thereafter be entitled to seven (7) days sick leave with pay after each 
year of continuous service, and shall accumulate sick leave at rate of seven (7) 
days per year. Effective 9/01/12 employees with twelve years of service shall 
begin accruing sick leave pay at eight (8) days per year. 

12.2 Earned but unused sick leave may be accumulated for five (5) years. A regular 
employee who has worked continuously for five (5) or more years for the same 
Employer and has not used sick leave for the five ( 5) previous years and shall, 
together with the employee's current year's allowance, be entitled to a maximum 
of thirty- six (36) days sick leave. Any employee who has used sick leave shall be 
entitled to a lesser amount dete1mined by deducting the number of days of sick 
leave used in the five (5) previous years, but in no event deducting more than 
thirty (30) days. 
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12.3 Eamed sick leave pay shall be granted only in cases of bona fide illness or 
accident. Any employee found accepting or claiming benefits under this Section 
by reason of false statements or documents shall be subject to disciplinary action. 
A doctor's ce1iificate or other _reasonable proof of illness may be required by the 
Employer, provided, however, in cases of bona fide illness requiring no more than 
three (3) consecutive work days' absence from the job where the illness is of such 
nature as not to require the employee to be attended by a physician, the doctor's 
certificate referred to above shall be waived. However, such waiver shall be 
conditioned upon notification to the Employer by the employee not later than four 
( 4) hours before the employee's regular starting time on the first work day's 
absence that the employee shall not report to work on that day due to said illness 
and further notification to the Employer by the employee on the day before he 
plans to return to work of such intention to return to work. Earned sick leave pay 
is not convertible to cash bonus. 

12.4 Eamed sick leave benefits shall be paid in the following manner. First work day's 
absence> no pay, provided, however, that the sick benefit allowance for bona fide 
illness or accident shall commence with the first work days' absence if the 
employee's illness or accident results in his being hospitalized before he returns to 
work or if the employee has twelve (12) or more days of accumulated sick leave. 
Succeeding work days' absences, full pay until earned sick leave benefits are 
.exhausted. The waiting peliods herein provided before full pay commences shall 
apply for each illness or accident in case the earned sick benefits allowance has 
not been exhausted in previous illnesses. For the :purpose of this Section, full pay 
shall mean pay for the regular day or night shift schedule working ho-nrs, for those 
days, which the employee would have worked, had the disability not occurred, 
calculated at straight time. 

12.5 In industrial or disability cases, Worker's Compensation or Unemployment 
Disability payments and sick benefit allowance shall be paid separately, but in the 
event Worker's Compensation payments or Unemployment Disability payments 
cover all or part of the period during which sick benefit allowances are paid, the 
sum of the two shall not exceed the sick benefit payable for said period, and the 
unused portion of accumulated sick leave will continue to be credited to the 
employee. Integration of sick leave benefits with Worker;s Compensation or 
Unemployment Disability payments is to be automatic; the Employer may not 
waive integration; and any employee entitled to Workers~ Compensation or 
Unemployment Disability payments must apply thereof (in order that the principle 
of integration may be applied) before sick benefits are payable. 

12.6 Explicit waiver language as reconv,nended by the City of San Francisco and to be 
agreed by the parties as follows; 

"W AIYER OF SAN FRANCISCO PAID SICK LEA VE ORDINANCE" 

San Francisco Administrative Code, Chapter 12W, Paid Sick Leave Ordinance, is 
expressly waived in its entirely with respect to employees covered by this 
agreement 
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SECTION 13 BEREAVEMENT LEAVE 

13 .1 In the event of a deafu in the immediate family of an employee covered by this 
Agreement, who has at least ninety (90) days of service with bis Employer, he 
shall, upon request, be granted such time off with pay as is necessary to make 
arrangements for fue funeral and attend same, not to exceed three (3) regularly 
scheduled working days. This provision does not apply if death occurs while the 
employee is on leave of absence, layoff or sick leave. For the purpose of this 
provision, the immediate family shall be restricted to Father, Mother, Brother, 
Sister, Spouse, Child, current Mother-in-Law and Father-in-Law and Legal 
Guardian and domestic partners. At the request of an Employer, the employees 
shall furnish a death certificate and proof ofrelationship. Bereavement leave 
applies only in instances in which the employee attends the funeral or is required 
to make funeral arrangements, but is not applicable for other purposes, such as 
.settling the estate of the deceased. The Employee may use vacation days or 
unpaid leave of absence for the additional time after the first three (3) days off up 
to "Six months. 

SECTION 14 LEA VE OF ABSENCE 

14.1 An employee who has worked one (1) or more years for an Employer shall be 
granted, upon request, an unpaid leave of absence up to six ( 6) months, provided 
that he has given the Employer acceptable proof that such leave of absence is 
necessary to recover from personal disability (including personal physical 
disability due to pregnancy). Leaves of absence up to twelve (12) months shall be 
granted in cases of industrial illness or injury. The Employer and/or Union may 
initially fill the temporary vacancy resulting from the granting of fuis leave under 
sub-section 14.1 with a Union member according to seniority, similar 
classification, and who possesses the similar skills and ability required of the 
vacant position. 

14.2 Leaves of absence for reasons other than physical disability shall be granted bnly 
by agreement between the individual employee and his Employer~ and shall be 
recognized only after they areredu(:ed to writing and signed by the employee and 
the Employer. Requests for leaves should be submitted at least two weeks prior to 
the time being requested. A leave request shall not be denied for a reason which 
would Violate Section 2.1 of this Agreement. 

14.3 No accl'lled rights shall be forfeited by reason of a leave of absence. No benefits 
shall accme du1ing such leave .. Leaves of absence shall not result in adjustment of 
anniversary date. 

14.4 Any employee who fails to report to·worl<:. 011 expiration of a leave of absence 
shall be considered as having voluntarily quit, unless the employee notifies the 
Employer and the Union in wiiting within 30 days of extenuating circumstances 
beyond the control of the Employee. 

203 



. ' ·: ~· .-· : •. ::•····-·.:. ·, :: •.• ! ;.."..· ; .. ·.-.:·.·.·.·.·.···· . : ;: ·;. 

14.5 Upon request a full rate employee shall be entitled to a leave, up to twenty four 
(24) mo11ths, ptttsuant to this paragraph no more than once every three years. 
From the date of retum from such a leave, an employee shall be required to work 
an additional three (3) years before requesting another leave. If an employee 
requests another extended leave within the three-year period due to a different 
circumstatlce, he or she shall be granted additional leave according to the 
situation. The employer may fill the temporary vacancy resulting from the 
granting of this leave with a Union member of the employers choice during the 
full duration of the leave as long as the request for leave is twelve (12) months or 
longer. 

14.6 The Employe1· shall notify the Union when an Employee is granted a leave of 
absence. 

SECTION 15 GROUP INSURANCE 

15 .1 Group insurance shall be as set forth in Exhibit "B", which is attached hereto and 
made a pmt thereof. 

SECTION 16 PENSION PLAN 

16.1 For the purpose of establishing and maintaining a pension plan, the Employer 
shall contribute as follows for all employees· covered by this Agreement. 

Effective October 25, 2008 through July 31, 2009, $7.50 per shift or one dollar 
($1.00) per110ur; 
Effective from August 1, 2009 through July 31, 2010; $7.875 per shift or one 
dollar and five cents ($1.05) per hour; 
Effective from August 1, 2010 through July 31, 2011, $8.25 per shift or one dollar 
and ten cents ($1.10) per hottt; 
Effective August 1, 2011 through July 31, 20012, $8.63 per shift or one dollar and 
fifteen cents ($1.15) per hour. 

The Employer agreed to increase its contribution to the SEIU National Industw 
Pension Fund (SEIU-NIPF) to which the 10% Funding Improvement Surcharge 

·was added. 
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The parties acknowledge that the SElU National Industry Pension Fund ("Fund") 
has been certified to be in c1itical status and has adopted a rehabilitation plan 
containing two schedules of benefit reductions and supplemental employer · 
contributions for which no benefit credit is given, under the authority of Section 
3 05 (b) of BRISA. The bargaining patties adopt the cummt Preferred Schedule of 
the rehabilitation plan of the Fund. Pursuant to that Preferred Schedule, effective 
August li 2012, Employer agrees to make base contributions to the Fund for 
which benefit credit is given at a rate of $1.15 per hour worked or paid and, in 
addition, a supplemental contribution equal to 27. 7% of said base rate of 
contributions per hour worked or paid, for which no benefit credit will be given. 

Effective August 1, 2013 Employer agrees to make base contributions to the Fund 
for which benefit credit is given at the rate of $1. 15 per hour worked or paid and, 
in addition, a supplemental contribution equal to 37 .6% of said base rate of 
cont11butions per hour worked or paid, for which no benefit credit will be given. 

Effective August 1, 2014 Employer agrees to make base contributions to the Fund 
for which benefit credit is given at the rate of $1.15 per hour worked or paid and, 
in addition, a supplemental contribution equal to 48 .3 % of said base rate of 
supplemental contribution equal to 48.3% of said base rate of contributions per 
hour worked or paid; for which no benefit credit will be given. 

Effective August 1, 2015 Employer agrees to make base contributions to the Fund 
for which benefit credit is given at the rate of $1. 15 per h01ir worked or paid and, 
in addition; a supplemental contributions equal to 59.8% of said base rate of 
contributions per hour worked or paid, for which no benefit credit will be given. 

. Paid vacations, paid holidays, and paid sick leave, and straight time ho1u·s worked, 
excluding overtime hours, are considered as hours worked in computing pension 
contributions, 

16.2 Between the first and tenth day of each month, the Employer shall make 
irrevocably the required payment for the preceding calendar month to the trustees 
of the pension plan and shall continue such payments for the term of Uris 
Agreement or as required by any subsequent and succeeding Agreement. 

16. 3 The Employer shall comply with all provisions of the Pension Trust Indenture and 
shall maintain, furnish and make available for audit at Employer's office such 
data and records as the Trustees may require as provided in the Pension Trust 
Indenture. 

16.4 The Employer accepts the terms of that certain trust indenture made and executed 
in San Francisco, Califomia October 30, 1953 as amended, creating BUILDING 
SERVICE EMPLOYEES PENSION TRUST and accepts the Tenns of 
BUILDING SERVICE EMPLOYEES PENSION PLAN, and further hereby 
becomes a party to said trust indenture subject to the terms thereof as indicated in 
Section 3 .01 of Article III of said trust indenhire. 
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16 .5 The Employer further agrees to be bound by all of the provisions of said trust 
indenture and said pension plan as amended and hereby acknowledges prior 
receipt of copies of said trust indenture and said pension plan. 

16.6 The employer hereby authorizes and directs the Union to deposit with the Pension 
Plan Trustees a duplicate original of this collective bargaining agreement, which, 
when so deposited, shall indicate the Employer's acceptance of the tenns of said 
trnst indenture and the tenns of said pension plan, by virtue of the provision of 
this section and in accordance with said Section 3.01 ofAlticle III of said trnst 
indenture. 

16.7 The parties agree to re-open the agreement for the purpose of negotiating Pension 
Fund contributions at the three year point of this agreement, namely on Augu·st lj 
2015. 

SECTION17 SAFETY 

17. 1 The Employer shall comply with all applicable Federal and CAL~OSHA laws and 
regulations pertaining to occupational health and safety, includi11g the Hazardous 
Substance Information and Training Act. 

17 .2 In the event of a safety or health hazard is detected, it shall be reported 
immediately to the Employer and the Union. 

17 .3 The Employer, the Union and all employees shall cooperate fully in all effo1ts to 
maintain a safe and sanitary work place. 

17.4 Training.shall not be conducted during the Employee's break or lunch hour. 

17 .5 The employer shall make a good faith effo1t to provide all training in the 
employee's primary language. 

S'ECTION 18 MILITARY SERVICE 

18.1 Jn the event any employee covered by this Agreement is called for active duty in 
the Army, Navy, Marine Corps, or any other branch of the United States Military. 
Service, he shall retain, consistent with his physical and mental abilities, the right 
to his former position or its equivalent for the period of this Agreement or any 
fmther agreement, and shall receive his former position or a job of equal rank, 
provided application for reemployment is made within ninety (90) days after 
release from :military service. Any questions that may arise concerning retum to 
work shall be settled in accordance with Section 20. 
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SECTION 19 DISCIPLINE 

19 .1 The Employer shall have the right to discharge or discipline any employee for just 
cause. 

19 .2 At the time that an employee is notified of being discharged, the Union shall 
normally receive notification in writing of the discharge. However, where 
circumstances make it impossible or impractical to provide written notification to 
the Union at the time of the discharge, the Employer shall have until 5 :00 PM of 
the business day following notification to the employee to provide wlitten 
notification of the discharge to the Union. Ai;t employee may request the presence 
of a Union steward or representative for an.y meeting or discussion with the 
employer that may lead to discipline. 

SECTION 20 GRIEVANCE PROCEDURE 

20.l Any difference between the Employer and the Union involving the meaning or 
application of the provisions of this Agreement shall constitute a grievance and 
shall be taken up in the manner set forth in this Section. Before filing a grievance 
in wdting, a grievant and/or his representative may discuss the grievance with a 
representative of the other party to attempt to resolve the grievance informally. 

20.2 If the aggrieved party chooses not to attempt to resolve the grievance informally 
or if the grievance is not resolved through infonnal meeting~ the aggrieved party 
shall serve upon the other paity awdtten statement setting for the facts 
constituting the alleged grievance. 

20.3 STEP 1. Grievance A grievance need not be considered unless the aggrieved 
party serves upon the other parties a written statement setting forth the facts 
constituting the alleged grievance. For a discharge case grievance, such notice 
must be served within ten (10) days from that date of discharge. Such written 
statement concerning any other type of grievance must be served within :fifteen· 
(15) days of its occurrence or the discovery thereof by the aggrieved party. The 
Employer shall respond to the grievance within ten (10) days. If there is no 
response within ten (10) days the grievance will automatically advance to the next 
step. 
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20.3 

20.4 

20.5 

20.6 
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STEP 2 Informal meeting It is the intent of the parties that reasonable diligence 
be used in the discovery 1;tnd rep01ting of alleged grievances so they may be 
adjusted or dismissed without undue delay. The Employer and the Union agree to 
use, their best endeavors by infonnal conferences between their respective 
representatives to settle any grievance within ten (10) days after service of such 
written statement . For a grievance regarding discipline of an Employee, the 
Employer will make every effort to provide to the Union upon request any 
document the Employer relied upon to discipline the Employee no later than 48 
hours before the Board of Adjustment Heating. For a giievance regarding 
monetai-y issues the Employer will make every effo1t to provide no later than 48 
hours before the Board of Adjustment Hearing to the Union upon request 
applicable payroll records and timesheets. Discovery that is provided at the Board 
of Adjustment does not pt'eclude the unicin or company from providing additional 
documents at the mediation ol' arbitration hearing; 

STEP 3 Board of Adiustment If the grieving party wishes to take the grievai1ce 
to the Adjustment Board, the grieving party must submit tlle request for an 
Adjustment Board within thirty days from the date the grievance was filed. If the 
grieving pmty fails to submit this request within thirty (3 0) days, from the date the 
grievance was :filed, the grievance shall be deemed waived. 

Within ten (10) days upon receipt of a timely w1itten request, there shall be an 
Adjustment Board consisting of two (2) representatives designated by the Union 
who have not participated in earlier steps of the Gtievance Procedure and two (2) 
representatives designated by the Employer who have not paiticipated in earlier 
steps of the Grievance Procedure. The Adjustment Board shall meet as required 
and shall consider fully all aspects of the issue presented. If there is no Board of 
Adjustment held within ten (10) days from the request for an Adjustment Board 
Heating and there is no written agreement between the employer ai1d the Union to 
extend the time limit the gdevance shall automatically advance to the next step. · 

Any decision by majority of the four ( 4) members of the Board of Adjustment 
shall be final ai1d binding upon all parties, subject to limitations of jurisdiction 
and authotity contained in the coDtmct. If during the period that the Adjustment 
Board cru1 meet, no majority decision can be reached, either paity may, within ten 
(10) days following a such period, 1'equest in writing that the matter be referred to 
Federal Mediation and Conciliation Service 

a. STEP 4 Federal Mediation The mediator shall meet with the parties including 
affected employee(s) to assist and offer advisory opinions in an effort to help the 
parties reach an agreement that resolves the grievance. If there is no decision then 
either party may advance the grievance to ai·bitration within twenty (20) days 
following the mediation .. 
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20. 7 If the parties cannot agree upon a person to act as an :impartial arbitrator within 
five (5) days after service of such demand, then an impartial arbitrator shall be 
selected by agreement from the following list of three (3) arbitrators: Tom 
Angelo, Matthew Goldberg, and Union to submit arbitrator. The union will set 
dates with each of the arbitrators and the arbitrations will be held when the 
arbitrators are available on a rotation basis. If an arbitrators date goes unused and 
is not cancelled by the union then the union shall bear the entire expense. By 
mutual agreement, the parties can add one more arbitrator to the rotation. 

The above p1·ocedure will be on a trial basis for two years. If there is no mutual 
agreement to extend the procedure for the utilization for atbitrators then the 
following shall apply. 

If necessary, an impartial arbitrator shall be named by agreement from the names 
listed above, if there is no agteement then the parties shall request a list supplied 
by either the State ol' Federal Mediation and Conciliation Service, Either party 
rriay reject in its entirety any list of arbitrators supplied by the State or Federal 
Mediation and Conciliation Service, and thereafter request a new list. 

20.6 The decision of the arbitrator shall be final and binding on both parties hereto. In 
the event of a willful failure by either party to appear before the .Ai'bitrator, the 
Arbitrator is hereby authorized to render his decision upon the evidence produced 
by the party appearing. 

20.7 Each party shall bear all costs of presenting its case to the Arbitrator. The 
Arbitrator's fee and all incidental expenses of the arbitration shall be borne 
equally by the parties hereto. 

20. 8 Pi:oposals to add to or change this Agreement shall nbt be subject to arbitration. 
Neither an arbitrator nor a panel of representatives shall have any authority or 
power to add, alter or amend this Agreement. 

20.9 The arbitrator shall render a decision in writing within thirty (30) days if possible 
and in any event no later than sixty ( 60) days after the close of the hearing. It is 
understood that a hearing is not "closed" within the meaning of this provision 
until the post-hearing briefs are filed. 

20. l O The pal'ties agree that Step Two and Step 3 in the Gi:ievance Procedure herein 
may be waived in discharge cases~ and in cases involving Section 6 and Section 
29 of this Agreement may automatically proceed from Step One to Step Four. 

SECTON21 SAVINGSCLAUSE 

21. l If any provision of this Agreement or the application of such provision to any 
person or circumstances be ruled an "Unfair Labor Practice", or in any other way 
contrary to law> by any Federal or State Court or duly authorized agency, the 
remainder of this Agreement or the application of such provisions to other persons 
or circumstances shall not be affected thereby. 
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SECTION 22 MANAGEMENT RIGHTS 

22.1 A1l 1ights of management not expressly limited by the language of this Agreement 
are expressly reserved to the Employer, and the express provisions of this 
Agreement constitute the only limitations upon the Employer~ s rights. The 
exercise of any right reserved to management herein in a particulai: manner or the 
non- exercise of any such right shall not be deemed a waiver of the Employer~s 
right or preclude the Employer from exercising the right in a different manner. 

SECTION 23 llVIMIGRANT WORKERS 

23. 1 The Union is obligated to represent all employees witho·ut discrimination based 
upon national or ethnic 01igi11. The Union is therefore obligated to protect 
employees against violations of their legal 1ights occurring in the workplace~ 
including unreasonable search and seizure. 

23.2 The Employer shall notify the Union by phone and give oral notice to the Union 
steward, as quickly as possible, if any Department of Homeland Security or SSA 
agent appears on or near the premises to enable a Union representative or attomey 
to talce steps to protect the rights of employees. 

23.3 The employer shall reinstate any employee who is absent from work due to court 
or agency proceedings relating to immigration matters and who returns to work 
within one (1) year of commencement of the absence. If the bargaining unit 
member does not remedy the issue within one (1) year, the bargaining unit 
member may be dischal'ged and the Employer shall no further obligation to hold a 
bargaining unit uiember' s position. 

23 .4 In the event that an employee is not authorized to work in the United States of 
Ameiica and his or her employment is tenninated for this reason, the Employer 
agrees to immediately reinstate the employee to his or her former position, 
without loss of prior seniority (i.e., seniority, vacation or other benefits do not 
continue to accrue during the period of absence) upon the employee providing 
proper work authorization within one (1) year from the date of te1mination. 

If the employee needs additional time the Employer will rehi1'e the employee into 
the next available opening in the employee's fonner classification. Upon the· 
employee providing proper work authorization within a maximum of one (1) year. 

23.5 Errors in an employee's documentation maybe due to mistake or circumstances 
beyond an employee's control, Employees shall not be discharged, disciplined or 
suffer loss of seniority or any other benefit or be otherwise adversely affected by a 
lawful change of name or Social Security number. These changes shall not be 
considered new employment or a break in service. 
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23.6 In the event an employee is displaced due to disqualification from emp1oyment 
due to the application by the employer of a e-Verify, or similar employment 
eligibility verification program, including background check, the incoming 
replacement employee will be paid at the wage rate and benefit eligibility levels 
of the employee who is being replaced. 

SECTION 24 ASSIGNMENTS 

24.2 The parties agree that in the event that the ownership or management of any plant 
or company is changed by sale, merger or in any other manner, this Agreement 
shall be included as a condition of such change or transfer, and shall nm to its 
conclusion as the contract of the successor company, applicable to the particular 
plant thus sold, merged or transfelTed. The Union likewise binds itself to hold this 
contract in force to its termination, and agrees that no part of this Agreement shall 
be assigned to any labor organization other than those which are parties hereto, 
without consent of the parties hereto. 

SECTION 25 BIDDING PROCEDURES 

25.1 Whenever the Employer bids or takes over the servicing of any job location, 
building or establishment covered by this Agt·eement, and where the daily work 
being performed amounts to seven and one-half (71/2) hours or more, the 
Employers agrees to do the following: . 

(a) Retain all pe1manent employees at the job location, building or establishment 
including those who might be on vacation or off work time because of illness, 
iiljury or authorized leave of absence; and recognize that the work time and 
overall employment service of all such employees shall be considered as 
continuous, regardless of change of Employers, for all purposes, including 
seniority, sick leave and vacation benefits, so that no such permanent employee 
will lose any such benefits because of the change of Employers. 

(b) Contact the Union for the number of pennanent employees, all job classifications, 
starting and quitting times, the number of daily hours worked, the rates of pay, 
and the number of hours each such employees is credited with for purposes of the 
Progression Rate at such location. The Union agrees to supply such requested 
information within five (5) working days or the Employer is free to bid the job as 
he sees fit. 

25.2 Within the 30 days of a building changing contractors, the current contractor will 
not be allowed to transfer anyone into the building. The outgoing contractor, at 
its discretion, can transfer out an employee within the 3 0 days of a building 
transfer. 
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SECTION 26 SUBCONTRACTING 

26.1 The Employer agrees not to subcontract work normally perfonned by the 
employees covered by the tenns of this Agreement except to persons, finns or 
companies meeting not less than the tenns and conditions of this Agreement 
relating to wages, hours and conditions of employment. 

,·· .. :·.;: .. 

26.2 The Employer shall not contract out to avoid its obligations under this Agreement 
nor as a means of reducing the scope of the Union. The Employer will notify the 
Union prior to any subcontracting, and shall include in its notification the name of 
the subcontractor, nature of the subcontracted work, and location of the work. 

SECTION 27 New Work and Contracts 

. 27 .1 The Employer shall notify the Union, in writing, of any new job where the daily 
work consists of seven and one~half (7 ~)hours or more, specifying the name of 
the job and the address of the job location. Such notice shall be given at least two 
(2) weeks prior to the commencement of the job or if the Employer has less than 
two (2) weeks notice the Union shall be notified within forty-eight ( 48) hours 
after the Employer received notice to start the job., 

SECTION 28 WORKING CONDITIONS 

28. 1 When vacancy is ve1ified by the building, staff reduction shall be automatic and 
the affected employee(s) shall be placed on the temporary list pending placement 
into an open pe1manent position, per Exhibit C. 

28.2 The Employer shall have the iight to determine and change the assignment of 
employees within a building and where, what and how the work is to be 
performed within a building. Any such decision shall be based on business need 
and shall not be for punitive, discriminatory or personal favoritism reasons. 

28.3 At its discretion, the Employer shall have the tight to determb.ie and change 
starting times, p:rovided that the Union shall receive at least five (5) working days 
notice of any change in starting times. and, provided further, that no shift may 
begin in any day after 6;00p.m. unless the Union is notified in writing. However, 
it is understood that the Employer may continue to begin a shift after 6;00p.m. if 
the Employer is currently beghming a shift after 6:00p.m. 

28.4 The Employer shall have the right to transfer employees from one building to 
another. Any such decision shall be based on business need and shall not be for 
punitive, discriminatory or personal favoritism reasons. The Union and the 
affected employee shall be given twenty-four (24) hours notice of any transfer. 

28.5 The Union shall have the right to conduct an investigation, in order to determine 
whether any provisions of this Section have been violated. 

28.6 When vacancy is ve1ified by the building, staff reduction shall be automatic and 
the affected employee(s) shall be placed on the temporary list. 
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SECTION 29 OTHER AGREEMENTS 

29 .1 In the event the Employer employs employees in industries or locations where 
there is an agreement involving the Union, the Employer shall pay the wages rates 
and provide the benefits contained in such agreement. Employees are entitled to 
paid vacations after each year of service at any location in accordance with the 
provisions of the appropriate agreeme11t, even though there has byen more than 
one Employer during the year. An employee's vacation credits shall accumulate at 
the rate ofone-twelfth (1/lih) of his annual vacation allowance each month. 
Employer are discontinued at any location, the accumulated vacation credits of 
tlie employee shall immediately become due and payable. 

29.2 In the event the Employer is discontinued at any location) the accumulated 
vacation credits of the employee shall immediately become due and payable. 
However> in those cases where vacation is billed, the client has the option to 
request vacation accruals to be transferred to the new contractor. The Employee, 
th~ outgoing Employer and the new Employer shall mutually agree to the amount 
of roll over with a printed copy for each employee of accrued sick leave and 
vacation. 

29.3 The outgoing contractor must post the employees accumulated vacation and sick 
leave credit hours, when the building is placed out to bid. Any discrepancies on 
vacation or sick leave credits must be t'esol ved before the end of the contract for 
that building. In other cases where vacation is billed, the client may request that 
employees be cashed out of their accrued vacation prior to assuming a permanent 
open position. 

SECTION 30 NO STRIKE/LOCKOUT 

30.1 The language and spirit of this Agreement guarantees the prompt and faithful 
performance by the Employer and the Union of all obligations imposed by the 
tenns of this Agreement. The parties, therefore mutually agree that dul'ing the 
term of this agreement, the Employer shall not lockout it's employees, nor shall 
the Union ot it's members either cause, sanction, or engage in any strike, 
diminution or interruption of the Employel" s business. In the event of a violation 
of the provisions of this Section, the Union shall upon notice from the Employer, 
hnrriediately resume normal operations. 

30.2 It is understood that the observance by an individual member of the Union of a 
lawful picket line of another labor organization, which picket line has been 
sanctioned by the San Francisco Labor Council, shall not constitute a breach of 
this agreement. 

30.3 Neither the offer no:r the withdrawal of any proposal during the negotiations 
preceding the execution of this agreement which proposal, was not incorporated 
therein, shall be used in the construction of this agreement. 
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SECTION 31 SHOP STEWARDS 

..... . · .. ·.·.·· . . 

31.1 The Employer recognizes the right of the Unio11 to designate or elect shop 
stewards and alternates. 

31.2 The Employer recognizes the shop stewards or altemates, so designated or 
elected, as the representatives of the Union. 

31.3 Upon oral request, Shop Stewards will be provided copies of dispatches, the SEIU 
card and or names in the event of any emergency basis replacement. 

31.4 Upon employees request, Shop Stewards, when available, will be present, if there 
is no Shop Steward then the Employer will call the Union to send a 
representative, when disciplinary action is being imposed on an employee. If no 
representative from the union is available t11e employer may proceed with the 
disciplinary action. 

31.5 When an Employee or Employer requests a shop steward to be present at a 
meeting called by the Employer and the meeting lasts longer thmi twenty (20) 
minutes the employer will provide assistance from the building staff to assist the 
shop steward at his or her station. 

31.6 Shop Stewards shall be allowed twenty (20) minutes per month to perfonn ariy 
needed Shop Steward responsibilities when necessary. · 

SECTION 32 ENTIRE AGREEMENT 

3 2.1 The Employer shall not be bound by any requirement which is not clearly, 
explicitly and specifically stated in this Agreement. Specifically, but exclusively; 
the Employer is not bound by any past practices of the Employer or 
understandings with a11y labor organization, unless such practices of the Employer 
or understandings are specifically stated in this Agreement. The foregoing does 
not eliminate the accepted use of past practice when issues arise as to 
interpretation of ambiguities in the express language of the Agreement. 

32.2 The Union agrees that this Agreement is intended to cover all matters affecting 
wages, hours and other terms and all conditions of employm.ent and similar or 
related subjects, and that during the term of this Agreement neither matters 
affecting these or any other subjects not specifically set forth in tbis Agreement. 

32.3 Neither the offer nor the withdrawal of any proposal during the negotiations 
preceding the execution of this agreement which proposal, was not incorporated 
therein, shall be used in the construction of this agrnement. 
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SECTION 33 TERM OF AGREEMENT 

33 .1 Unless expressly stated otherwise all paits of this Agreement will be effective 
August 1, 2012 and sha11 remain to and including July 31, 2016 and shall continue 
in effect thereaftet from year to year unless either party serves notice :in writing at 
least sixty (60) days prior to the expiration of this Agreement of the desire to 
terminate the Agreement or modify its terms. 

DATED: i 1~tJ !"kJt ~ 
--:-7-+--=--=-/+-=~-

SAN FRANCISCO MAINTENANCE 
CONTRACTORS ASSOCIATION 
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2. 

3. 

4. 

5. 
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EXHIBIT A 

MEMBERS O:F THE SAN FRANCISCO MAINTENANCE 
CONTRACTORS 

Able Building Maintenance Company 

t\ /"·~-.~.,~"-"·""-~-·-""_., .. 
Signature: -~\,,.,_) __ ....... ~·· --~-----~ 

uilding Services I 
Signature: 2·~::__ /2- • 

7 ' 
Clean-A-Rama Building MainLance 

Signature:_~----------- Date: ----
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EXHIBITB 

HEALTH AND WELFARE·COVERAGE: 

This Section expresses the understanding of the parties concerning Employer 
contributions to the General Employees Trust Fund on behalf of employees and 
their eligible dependents covered by this Agreement. 

B. 1 The Employer agrees to maintain Plan C26 covering medical, dental, vision, 
prescription drug and life insurance coverage for employees and their eligible 
dependent(s) in its entirety through October 31, 2012. The cost of Plan C26 is 
one thousand two hundred seven dollars and four cents ($1,207. 04) per month per 
eligible employee. 

Effective September 2012 hours for October 2012 deposit for November 2012 
coverage, employees participating in Plan C26 will be transferred into Plan C26 
(A) at the east of one thousand one hundred fifty four dollars and thirty one cents 
($1, 154.31) per month per eligible employee. 

For employees hired after August 1, 2012 they shall be eligible after fou1· ( 4) 
months for Plan C26 (B) at the cost of nine hundred _thirteen dollars and fifty two 
cents ($913.52) per month per eligible employee. 

After thirty-nine-hundred (3900) hours an employee hired after August 1, 2012 
shall be eligible for Plan C26 (A). 

The employer agrees to maintain the amended benefits of the plan (MOB) during 
the term of the agreement. 

B.2 All Employer contributions referred to in this Section shall be paid into the 
General Employees Trust Fund in accordance with the procedure set forth below. 

B.3 For the purpose of this Section, Permanent and Top Rate en1ployees (A and B 
Li.st) are eligible for a contribution if they have worked at least ninety (90) hours 
in the month prior to the month in which previous contribution is due. HNinety 
(90) hours worked" includes straight time hours only, not overtime, and it 
includes compensable straight hours paid but not worked. 
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In addition for the purpose of t11is section Progression Rate Employees (C list 
Employees) and new hires after Augnst 1, 2012 are eligible for a contribution if 
they have worked for 105 hours in the month prior to the month in which the 
previous contribution is due. "One hundred five hours (105) worked "includes 
straight time hours only, not overtime, and it inCludes compensable straight hours 
paid but not worked. 

If any employee works their qualifying hours or more in the month but is not 
listed by the Employer, the Employer shall be personally liable and fully 
responsible for all claims that may be incurred by such employee in the same 
amounts as though the employee had in fact been listed. This personal liability, 
however, does not in any way relieve the Employer of his liability to make 
payments under this Agreement. 

The Employer shall comply with all provisions of the above-mentioned Health 
and Welfare Trnst Funds and shal1 maintai11, furnish and make available for audit 
at Employer's office such data and records as the Trustees may require as 
provided in the Health and Welfare Trust Fund. 

The Union and the Employer will discuss altemative Health and Welfare plans. 
Any proposed changes will only be implemented by mutual agreement from all 
parties. 

j!Xn 
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EXHIBITC 
THE FILLING OF AVAILABLE POSITIONS 

Notwithstanding any other provision of the Agreement, this provision shall cover 
the filling of available positions by each Employer (Contractor) covered by the 
Agreement. 

C.l Each Employer agrees to maintain four separate lists. The first list will be the 
Pet.manent Employee list that will include all Permanent Employees and their 

. building assignments. (Permanent employees are defined·as those employees who 
are assigned by the Employer to a particular workstation on a daily and permanent 
basis.) The second list will include temporary employees who were pe1manent for 
a. particular Employer but are now laid off and shall be known as the "A List". 
The third list will include top wage rate temporary employees for a particular 
Employer and shall be known as the "B List". (Top wage employees are defined 
as those employees who have never been permanent.) The fourth list will consist 
of temporary et.nployees who are earning less than top wage rate for a particular 
Employer and shall be known as the "C list". To be included on any Employer's 
"C list", an individual must have worked at least one (shift) in the last twelve (12) 
months for that Employer. 

C.2 The plaC<,,'ffient of employees 011 the HA through C list'' will be as follows: 

(a) Employees, who were pem1anent for a particular Employer but are now 
laid off1 will be at the top of the list for that Employer (A list). The tanking 
among these employees will be by seniority date. 

(b) The next ranking will be of employees who are earning the top wage rate 
for a particular Employer who have never been permanent (B list). The 
ranldng among these employees will be by seniority date. 

( c) The next ranking will be of those employees who are earning less than top 
rate for a particular Employer (C list). The ranking among these employees 
will be based on the number of accumulated hours worked for that 
Employet. 

C.3 When a pennanent position becomes available the most senior employee on the A 
list will be offered said permanent position. If thei.·e is no A list employee then 
the most senior employee on the B list shall be offered said permanent position. 
If there is no B list employee available then the most senior employee on the C 
list shall be offered said permanent position. For day porter and foreperson 
positions, client and Employer approval will also be a detemUning factor. For 
janitorial positions that require specific skills, the Union/Employer will do it's 
best to dispatch/place a member with the required capabilities. 

C.4 (C.3 original) On any given day, the Employer shall fill available temporary 
positions with the employee on its A, B or C List who is not working that day in 
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the order of seniority, except for day pmter, foreperson positions, and for 
janitorial positions that require specific skills. However, if the employee filling a 
temporary position chosen by the employer is on the C list the most senior 
employee from the A, :B or C list can bump the lesser wage temporary Employee, 
with 24-hour notice, except under extended leaves of absence of 12 months or 
longer covered in Section 14.5 of this Agreement. 

C. 5 Jn, hiring, the Employer 1nay consider individuals reco1m11ended by the Union. For 
day p01ter and foreperson positions, client and Employer approval will also be a 
determining factor. 

C.6 The employer will notify the union when there is a permanent open position in the 
day potter classification. 

C.7 On an emergency basis that does not exceed three (3) days for day porters and 
forepersons and two (2) days for othet positions, the employer may fill the 
temporary vacancy by an employee of their choice. 

C.8 An employee will be removed permanently from an Employer's A, B or C list for 
any of the following reasons. 

C.9 

• Tennination for Just Cause 
• Not working three shifts within the last twelve (12) months, except for 

employees on the A or B list. 
• Refusing to accept three (3) dispatches, without just cause, within a thirty 

(30) day period will be considered a voluntary quit, except for employees on 
the A or B list. 

• Not responding to three (3) Employer notifications for dispatch without just 
cause within a thuty (30) day period will be considered a voluntary quit, 
except for employees on the A or B list. It is understood that an employee 
will be considered to have not responded to a notification for dispatch on a 
given day only if the notification was given at some time from 3:00 p.m. to 
4:30 p.m. on that day, except under extenuating circl1111stances. It is further 
understood that this paragraph does not in any way restrict the Employer's 
right to notify for dispatch at any time before 3 :00 p.m. or after 4:00 p.m. 

Each Employer shall supply the Union with a copy of the lists stated in C.1. 
Thereafter, each Employer shall supply the Union with a daily report concerning 
the .filling of temporary vacancies 110 later than 3:00 p.m. following the 
completion of the previous workday. For Friday, Saturday and Sunday reports, 
they shall be supplied to the Union the following Monday, unless Monday is a 
holiday, in which case the requirement unless there are extenuating circumstances 
such as phone line being down, in that case the Employer is required to supply the 
daily report as soon as possible.) This report shall contain the following 
infonnation: 

.)4<xD 
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C.10 

C.11 

C.12 · 

C.13 

C. 14 

C.15 

• Employee Name 
• Name and address of new hires 
• Current Assignment, if any 
• Date of assignment1 if any 
• Employee being replaced 
• Reaso11s for Open Position 
• Estimated Duration 
In addition, each Employer shall supply the Union with an updated version of its 
permanent list once every six months and an updated version of its A, B and C list 
once every month. 

New Construction: For any new jobs that are the result of new construction, an 
. E1t1ployer may fill one~half (1/2) of the needed. number of employees with. 

employees whose wage rate is the lowest on the progression wage rate. The other 
half must be filled first with qualified einployees on the Employer's A and B list. 
Once the building is 90% occupied, the property will revert to the standard 
contract terms. 

The mediation procedure set forth in Section 20.6a of this Agt:eeroent shall be 
available for a dispute concerning whether or not an employee has the correct 
ranking on the A, B, or C list. l.t1 the event that it is found that the rankfilg for a 
particular employee is inconect, the exclusive remedy which may be ordered is 
that the mnldng be corrected. In the event that there is a monetary claim related to 
the ranking claim, the· monetary claim may be pursued under the regular 
grievance procedure. 

The existing Labor Management committees may also discuss Exhibit C and-may 
make any non-binding recommendations. 

If an employer agrees to only use the Union hiring hall to fill all positions, both 
permanent'and temporary, it can sign a side letter to opt out of Exhibit C 
provisions applicable to filling of available positions by the hiring hall. 

The Employer agrees to participate in a union hiring hall pursuant to written 
ptocedures and responsibilities established by a labor-management committee. 
The labor-management committee establishing such procedures and · 
responsibilities shall consist of two management representatives appointed by the 
San Francisco Maintenance Contractors Association, and two union 
representatives appointed by Union. Employer may subsequently cease 
participation in the hiring hall if it is unable to efficiently obtain and assign 
qualified staff. 

For a:ny one time or reoccurring "tag" work of four hours or more which is above 
base contract specification, the employer may assign such ''tag'' work to ai1 
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employee from the C List. The contractor will notify the tmion if the "tag" will 
exceed more than one month. If a pennanent utility worker is utilized at a110U1er 
building for tag work for more than two days, the contractor will fill his/her 
position with a C list emp1oyee who is: (a) qualified to perfonn the utility work; 
and (b) working at the lowest rate in the progression schedule as set forth in 
Section 8 of this Agreement. 
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ATTACHMENTl 

Recycle/Green Buildings 

City and Union will participate in joint labor-management committee to identify best 
practices with respect to janitorial services. Committee will be facilitated by Mayoral 
designee from the DeEiart:Jnent of the Enviromnent, and may include other stakeholdt:rs. 

FOR~ I~! ···! • FOR the Contractors, 

By: U):J,{4Mub By~~ 
Date: if 1; 0 /10 I~ Dat:~c:>/MI) 

I 1. I 
Able Building ~intenance Comp~ny 

(\ \ _.,,,, ..•. ~ 
I\-~ .. ~ 

·signature: \.yv~~~__.."-- - Date: / -- 3 <;;) - "Z <:> ' ) 

v 
mpany 

Date:~ 
Lewis 

Date:_J-·1}.bJ.-:-: /'?:, 
uilding 

Signature: ~ ....... / 
I 

Clean:-A-Rama Building Ma~~~na~~~-;:?"' 
_ _,,.-.;? rP'? ... ~ ... 

Signature: ::;;::;;~~·';/.'/·" ,.,,,,-· / 

~ 

Date;//!/~) 

~XU 
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LETTER OF UNDERSTANDING 
BACKGROUND CHECKS 

At client request employees shall be subject to security background checks. Employees 
shall cooperate with the Employer as necessary for obtaining security background checks. 
Employees who fail such security background checks shaU be subject to te1m:ination, if 
there is just cause. Any employee may elect not to participate in the requested 
background checks and will be reassigned based on seniority. No bumping of pennanent 
employees shaU be allowed. 

For the purpose of this provision, just cause to te1minate an employee who has failed a 
security background check exists only if it is established: 

1. That one or more of the findings of the background security check is directly 
related to the employee's job functions or responsibilities, or 

2. That the continuation of employment would involve an unreasonable risk to 
property or to the safety 01· welfare or specific individuals or to the general public. 

If the customer or Employe1· determines that the employee has failed a security 
background check, but the Employer lacks just cause for termination under this provision, 
then the employee may be transfen·ed or reassigned based on seniority. No bumping of 
permanent employees shall be allowed. Employees who failed a background check will 
have a right to a copy f the report and can appeal tbro1igh the grievance procedure. 

By: ;W& 

Date: I / '1 n I o/V \ ") , I 
Able Building ~:a~ntena:~,:~S:-~.:?!~any 
Signati.1re: ( ) ''"'"'""'"·-· 

American '!}uilding Maintenance 
.. ~·· 

Lewis 
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F~e Contractors, 

B. AM.dD.kQ 

Date: I /3>t2 /201 3 
I I 

Date:~ 
) 
Date: 

Date:/fa~ 

Date: //l!JlJ' 
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LETTER OF UNDERSTANDING 

A. New Position Definition: RECYCLING COORDINATOR 

The purpose of a RECYCLING COORDINATOR shall be to hand sort the landfill, 
recycling, and compost waste streams generated in the property/properties in which they 
are employed to assist pt'ope:rties in meeting 01' exceeding City mandated w.aste divetsion 
rates. 

·B. RECYCL YING COORDINATOR Hiring Requil-ements 

Contracto1;s may hire a RECYCLING COORDINATOR(s) from the SEID Local 87 
hiring hall to allow hand~so1'ting, of all landfill, recyclable and compostable material 
generated in the building(s) in which they are employed. 

C. RECYCLING COORDINATOR Training 

Contractors agree to train RECYCLING COORDINATOR. Training shall include, in 
addition to instruction on the proper sorting of all waste streams, detailed information on 
the safe handling and disposal of hazardous materials such as sharps and chemicals. 
Training will be provided in English and in the Recycling Coordinator's native language. 

· D. RECYCLING COORDINATOR Safety 

Contractors shall provide s01iers with protective gear reflecting best practice in the 
recycling indush'yi including safety goggles, respiratory protection, protective aprons, 
hair nets, puncturewproof and waterproof work gloves, and safety boots. 

E. RECYCLING COORDINATOR WAGES and BENEFITS 

Employer will pay the minimum rates of the pay scales of this contract. Employers shall 
not be pt'evented from paying in excess of the minimum rates indicated in the pay scales 
of this contract. Recycling coordinator with a minimum of one year's experience shall be 
eligible to bid on non~sotter janitor positions according to seniority and their placement 
on the Employers temporary list. 

Health and Welfare: Cw23a 822.47 after folll' months of consecutive 115 hours. Thereafter 
115 hours per month qualifier. 

Pension: No pension 
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Attachment 6 

Prevailing Wage Determination 

Agreement between San Francisco 
Window Cleaning Contractors 

Association and Window Cleaners 
Union, SEID Local 1877, AFL-CIO 
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WINDOW CLEANERS AGREEMENT 

April 1,. 2014 to March 31, 2017 

by and b.etween 

SAN FRANCISCO WINDOW CLEANING CONTRACTORS ASSOCIATION 

and 

WINDOW CLEANERS UNION - SEIU USWW, AFl-CIO 

THlS AGREEMENT is made and entered into this 1st day of April, 2014 by and 
between the San Francisco Window Cleaning Contractors Association, hereinafter 
called the Employer1 and the Window Cleaners Union, Service Employees 
International Union, United Service Workers West, hereinafter called the Union. 
The terms of the Agreement shall apply to all signatory Employers as listed on 
the signature page of this Agreement. 

SECTION 1. RECOGNITION 

The Employer recognizes the Union as the.sole collective bargaining agency for 
all window cleaners employed by the Employer in San Francisco. In order to be 
recognized by the Union, the Employer must have an established place of 
business and must employ at least one (1) full time window cleaner. Also, the 
Employer must furnish the Union with a certificate of Workers' Compensation 
Insurance for his employees directly from the insurance company involved. 

SECTION 2. UNION MEMBERSHIP AND HIRING 

(a) Union Membership: It shall be a condition of employment that all employees 
covered by this agreement and hired on or after its effective date shall, on 
the thirtieth day following the beginning of such employment1 become and 
remain members in good standing of the Union or tender to the Union the 
initiation fees and periodic dues that are the obligation of members. Check
off provisions are set forth in Section 23. 

For the purpose of this Section only, tender of the initiation fees not later 
than the thirty-first (31st) day following the date of employment or not later · · · 
than the thirty-first (31st) day following the effective date of this Agreement, 
whichever is later, and tender thereafter of the regular monthly periodic 
dues uniformly required as a condition of retaining membership shall, for the 
purpose of this Agreement, constitute membership in good standing in the 
Union. 
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If the Employer uses persons not members of the Union as window cleaners 
(except conscientious objectors or flnanclal core members)1 it shall be 
recognized as a violation of this Agreement. The Board of Arbitration 
established in Section 22 below, shall assess a reasonable penalty against 
the Employer1 in the event of such employment violation. It shall not be a 
violation of this Agreement for janitors who are not members of this Union 
to wipe off glass doors and spot-dean partition glass; however1 janitorial 
employees shall not use natural sponges, window cleaners' brushes or 
squeegees. 

(b) Hiring: When new or additional employees are needed, the Employer shall 
notify the Union of the number of employees needed. Applicants for jobs 
shall be referred by the Union to the Employer on a non-discriminatory basis. 

The Employer shall be the sole judge of the competency of all applicants and 
reserves the right to reject any applicant referred by the Union. The 
Employer agrees within one (1) day of the date of hiring to notify the Union 
of the names, phone numbers and addresses of the persons hired. 

In hiring, the Employer shall give preference to applicants previously 
employed as window cleaners in the local labor market area, which shall be 
defined to mean the City and County of San Francisco. It is expressly 
understood that neither the Employer nor the Union shall discriminate 
against any applicant for employment or employee because of religious 
creed, race, sex1 union membership or age as defined in the Age 
Discrimination Act as amended. 

If the Union is unable to refer to the Employer suitable applicants for 
employment within two (2) days (working days), the Employer may then hire 
persons from other sources, provided the Employer on the date of hiring 
shall notify the Union of the name1 phone numbers and address of each 
person hired. 

(c) Probation period: There shall be a sixty (60) worklng days probationary 
period for a new employee. The probationary period shall be applicable to 
each Employer for whlch the employee works until the new employee works 
more than sixty (60) working days for one Employer. · 

During the probationary period, the Employer may discharge the employee 
without cause and without recourse to the grievance procedure. 
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SECTION 3. SENIORITY 

Seniority is the right accruing to employees through length of service which 
entitles them to appropriate preference in layoffs, rehiring and vacation. 

Seniority shall be terminated by discharge for cause, resignation, retirement or 
failure to return from an authorized leave of absence or failure to return from 
vacation unless good cause for such failure is shown. In the event of a lay-off, 
employee's seniority shall be protected for twelve (12) months. If an employee 
is recalled to work within the twelve month period and does not report to work, 
then his seniority Is terminated. 

In all cases of layoffs, the principal of seniority shall apply. If the Employer is 
required to reduce the size of his crew, then the last person hired shall be the 
first person laid off. If an employee is laid off outside his seniority date because 
he lacks a particular skill, when the Employer regains that particular work that 
can be performed by the more senior employee, then the more senior employee 
will be recalled with no change in his seniority date. Recall shall be done on a 
weekly and not dally basis. This means if there is less than one week's work, 
recall is not mandatory. 

It is understood that the Leadman shall be the last employee laid off because of 
the type of responsibilities required of the job. This provision shall apply to only 
one person per company and the Employer shall notify the Union of the person 
designated under this provision. The Employer agrees that the Leadman will not 
perform Journeyman work (i.e. window cleaning) if, in fact, a Journeyman with 
more seniority would be laid off. Once all the more senior Journeymen are 
recalled, the Leadman may perform Journeyman work, if necessary. 

SECTION 4. HOURS AND OVERTIME 

(a) The maximum workweek shall be thirty~seven and one-half (37 Vz) 
consecutive hours segregated into five (5) working days of seven and one~half 
(7 V2) hours. The workweek shall be Monday through Friday, with Saturdays 
and Sundays off. The hours of work shall be from 5:00 a.m. to 1:00 p.m., 6:00 
a.m. to 2:00 p.m., 7:00 a.m. to 3:00 p.m., 8:00 a.m. to 4:00 p.m. (Hotels only). 
Employees shall receive a one"half (1/2) hour between 11:00 a.m. and 11:30 a.m. 
for lunch. Employees must take a full half (1/2) hour for lunch and no employee 
shall substitute part of the lunch period for any part of the regular working day. 
Any work performed in addition to the specified hours contained herein shall be 
paid at the overtime rate of pay. A twenty (20) minute rest period two (2) hours 
after starting time shall be given each employee. The Union pledges its best 
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efforts to enforce the provisions of a seven and one'."half (7 1h) hour day, and 
agrees to discipline any member found to be in violation thereof. It is 
understood the employees covered by this Agreement will at all times conduct 
themselves on the job in an orderly and business-like fashion. 

If there is a shift change, notification shall be given by Thursday noon for the 
following week. If a building requires cleaning at different times, the Employer 
shall establish a swing or grave shift. Any such shift shall start after 1:00 p.m. 
and shall be eligible for a shift premium of forty ($0.40) cents per hour. Any . 
shift starting after 1 :00 p.m, shall be offered to the most senior qualified 
employee and down the seniority list untH exhausted. If no employee 
volunteers, the least senior qualified employee shall be assigned such shift. 

The· parties recognize the principle that the Employer and the Union shall 
maintain proper and reasonable times on the jobs, In the event of any question 
concerning reasonable time for performing a job, Employer and Union shall 
promptly meet and confer in good faith effort to reach agreement. If the 
representatives fail to agree, the disagreement shall be handled in accordance 
with the provisions of Section 22 below. 

Any problems relating to work schedules, rest periods and lunch periods in 
connection with scaffold and bos'n chair work shall be determined promptly by 
agreement between Employer and Union. If the representatives fail to agree, 
the disagreement shall be handled in accordance with the provisions of Section 
22 below. 

(b) The maximum workweek with a holiday, as designated in Section 6 below, 
shall be reduced seven and one-half (7 1/2) hours for each holiday falling within 
that workweek. 

(c) Employees covered by this Agreement will not be employed by more than 
one (1) Employer at any one (1) time, or be self-employed, while in the employ 
of an Employer covered by this Agreement, subject to approval of the Union. 

( d) Overtime work shall be on the following basis: 
a. Time and one half (1 1/2) after seven and one half (7 Y2 ) hours 

worl<ed in a day and double time after twelve (12) hours In a day; 
and 

b. Time and one half (1 Y2) for work performed on Saturday provided 
that the employee must have completed thirty seven and one half 
(37 1h) hours in the preceding Monday-Friday unless 37 1/z hours of 
work were not available to the employee based on his/her 
seniority. 
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c. Double time for work performed on Sunday provided that the 
employee must have completed thirty seven and one half (37 1/2) 
hours in the preceding Monday-Friday unless 37 1/2 hours of work 
were not available to the employee based on his/her seniority, and 
further provided that the employee has not refused Saturday 
overtime for that same weekend. 

Paid non-work hours and daily overtime hours shall be counted as worked hours 
for the purpose of determining Saturday and Sunday overtime. 

SECTION 5. SPLIT SHIFTS 

There shall be no split shifts, but in case of emergency of any store that might 
change display windows in late afternoon or evening, the employee shall be 
permitted to go back and wash the Inside of said windows at overtime rates. 
This overtime will not have to be taken off the following week. When an 
employee is called back to work after completing his regular shift, he shall 
receive a minimum of two (2) hours work or two (2} hours pay at the applicable 
overtime rate. 

SECTION 6. HOLIDAYS 

The following holidays will be observed: 

New Year's Day 
Presidents' Day 
Memorial Day 
Independence Day 
Labor Day 

Veteran's Day 
Thanksgiving Day 
Day after Thanksgiving 
Christmas Day · 
Floating Holiday* 

Employees shall be eligible for all holidays except the floating holiday upon 
completing their probation. 

* Employees shall be eligible for their floating holiday one year from thelr date of 
hire with the Employer. The employee shall request the floating holiday in 
writing at least two weeks prior to the date s/he wishes to take it and the 
request shall be by mutual agreement. 

If a holiday falls on a Saturday or Sunday, It shall be observed on the following 
Monday, provided that In cases of emergency, special arrangements can be 
made with the Union. If a holiday falls on a Thursday, an employee who gives 
the Emp-loyer one (1) week notice w!ll be permitted to take the following Friday 
off on his own time without penalty. If a hollday falls on a Tuesday1 an 

x: 
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employee may be permitted to take the previous Monday off on his own time 
without penalty provided the entire shop agrees or lt ls mutually agreed to by the 
Employer and employee. 

All employees shall receive a full day's pay for the observance of said holidays, 
regardless of the day on which the holiday occurs, provided such employees 
have reported to work on their regular working day immediately before and 
immediately after said holiday. An employee shall have been considered to have 
reported for work, if absence on the day before or after said holiday is due to 
express permission of the Employer or to a bona fide illness, or to ·a dispute 
between Employer and Union that has resulted In work stoppage. An employee 
required to work on a holiday shall be paid by the Employer for whom he works 
at the rate of double time in addition to his regular pay. Under no condition 
whatsoever shall work be permitted on Labor Day. No man shall be laid off for 
the purpose of defeating this provision. 

SECTION 7. WAGES 

(a) The minimum hourly wage for all journeymen and for all scaffold and bos'n 
chair work shall be as follows: 

Base 
August L 2014 
$21.15 

Scaffold/Bos'n Chair $22.61 

April 1, 2015 
$21.65 
$23.11 

April 1, 201(1 
$22.25 
$23.71 

(b) If the Employer posts the position for Leadman, the job shall be open for bid. 
If the skills and abl!ity are relatively equal seniority shall govern. 

Skills and ability required for the Leadman position are the following: 
· 1. The ability to communicate with building' managers and/or engineering 

staff. 
2. Must be able to read and explain OPUS requirements. 
3. Must have knowledge of CAL~OSHA, ANSI~IWCA, I-14 standards and 

CA Labor Code that governs window cleaning operations as long as 
information is posted in the shop. 

4. Must be able to conduct monthly safety training meetings. 

The Leadman shall receive one dollar and twenty-five cents (1.25) per hour 
premium over the rate of job he is performing. General duties shall be as 
follows: 

Under general supervision instructing employees in Company's overall method of 
operation. Assigns employees to particular duties, inspects and checks the 
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employee's work for efficiency and accuracy. Must integrate his operations with 
those of other crews and department whenever necessary. Also oversees 
compliance of Safety Regulations. 

(c) Inexperienced persons may be hired by the Employer, subject to all 
provisions of this Agreement, provided that no journeyman window cleaner shall 
be displaced as a result of such employment, except that the Employer may 
retain inexperienced employees with longer seniority than newly hired 
Journeymen for the purpose of training only. The ratio of any one (1) 
Inexperienced employee to four (4) journeyman window cleaners shall not be 
exceeded, except that shops employment less than ( 4) journeymen window 
cleaners may hire not more than one (1) inexperienced person. Inexperienced 
employees shall be paid the following minimum hourly wages: 

After 975 After 1950 After 2925 
Start hgurs worked hours worked hours worked 

Effective 8[1[14 
Base: $13.50 $14.50 $15.50. $17.45 
Scaffold/Bos'n Chair: $15.00 $16.00 $17.00 $18.91 
Effective 4L1L15 
Base: $14.00 $:1.5.00 $1.6.00 $17.95 
Scaffo!d/Bos'n Chair: $15.50 $16.50 $17.50 $19.41 
Effective 4L1l16 
Base: $14.60 $15.60 $16.60 $17.55 
Scaffold/Bos'n Chair: $15.10 $17.10 $18.10 $20.01 

Journeyman rates paid: after 3900 hours worked 

Any inexperienced employee who has served a portion of his training period with 
one Employer and is subsequently hired by another Employer, part to this 
Agreement, may be credited with the training time served, upon mutual 
agreement of the Employer and the Union. When an inexperienced person is 
hired, it shall be compulsory that the inexperienced person work with a 
journeyman for a period of not less than six (6} months, regardless of the scale 
that the inexperienced person may be paid. If an inexperienced person is not 
qualified to perform the work he shall either be laid off, or, by mutual agreement 
between the Union and the Employer/ his training time may be extended. There 
shall be no reduction of hours for any employee as a result of the signing of this 
Agreement. 

An Employer hiring Inexperienced persons shall be required to train such persons 
in all phases of the window cleaning craft. 
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At no time shall an inexperienced person be allowed to work more than seven 
and one~half (7 1/2) hours per day or more than thlrty~seven and one~half (37 V2) 
hours per week without the prior approval of the Union. 

Journeymen window cleaners must be required to do all phases of window 
cleaning work as requested by the Employer, provided that no employee shall be 
disciplined under this provision without prior notice to the Union and discussion 
of the specific case involved. If the parties fail to agree, the case shall be 
handled as provided in Section 22 below. 

SECTION 8. HEALTH INSURANCE1: DENTAL, VISION, 
PRESCRieTIQN (JRUG AND LIFE INSURANCE 

(a) Health Insurance 

1. This Section expresses the understanding of the parties concerning Employer 
contributions to the General Employees Trust Fund on behalf of employees 
covered by this Agreement and their dependents. 

2. All employer contributions referred to in this Section shall be paid into the 
General Employees Trust Fund, created under the terms of said plan In 
accordance with the procedures set forth below. It is understood that all 
questions concerning eligibillty of employees for coverage shall be determined by 
the Trustees of the said Trust Fund. 

The Employer shall provide benefits as contained in the agreed upon worksheet 
between the Employer and the Union of Menu Plan C18 through General 
Employees Trust Fund for eligible employees and dependents. The cost of the 
current Plan1 as of April 1, 2014 is $1360.75 per month. 

3. Between the first (1st) and the tenth (10th) day of each month, the Employer 
shall submlt to the Trust Fund a list of all employees who have worked seventy
five (75) hours or more during the preceding calendar month. The list shall 
indicate the number of hours worked by each employee. Paid vacations, paid 
holidays, and paid sick leave are considered as hours worked in computing group 
insurance plan contributions. The Employer shall pay into the Trust Fund each · 
month an amount to cover the cost of the benefits. 

New employees hired after April 1st, 2010 (with the exception of returning 
Journeyman employees) shall become initially eligible for payment of the Health 
and Welfare premium after working nine hundred seventy five (975) hours and 
then working a minimum of seventy-five (75).hours in a subsequent calendar 
month. The definition of a "returning journeyman11 who would not have to wait 

236 



for a health and welfare contribution as defined above is a journeyman who has 
worked as a window cleaner for a signatory or me-too employer In the City and 
County of San Francisco within twenty-four (24) months of being hired by his/her 
current employer. Any journeyman on payroll of a signatory or me-too employer 
as of the date of ratification does not have to wait nine hundred seventy five 
(975) hours for health care. 

4. The Employer agrees that the employee benefits established by the General 
Employees Trust Fund shall be maintained for the life of this Agreement. If the 
present carrier shall, as a result of loss experience, elect to increase the 
premiums, the Employer agrees to pay such increases as may be necessary in 
order to maintain the present employee benefits. 

5. The Employer shall comply with all provisions of the Trust Fund and shall 
maintain, furnish and make available for audit at Employer's offic<= such data and 
records as the Trustees may require as provided in the Trust Fund. 

6. If any employee works seventy-five (75) hours or more in the calendar month 
but is not listed by the Employer, the Employer shall be personally liable and fully 
responsible for all claims that may be incurred by such employees in the same 
amounts as through the employee had in fact been listed. This personal liability, 
however, does not in any way relieve the Employer of his liability to make 
payments under this Agreement. 

7. The Employer hereby accepts the terms of that certain Agreement and 
Declaration of Trust entered into at San Francisco, California, creating the 
General Employees Trust Fund and further agrees to become a party to said 
Agreement and Declaration of Trust. Employer hereby agrees to be 
bound by all of the provisions of said Agreement and Declaration of Trust and 
hereby acknowledges prior receipt of a copy thereof. 

8. If an employee who has had six (6) months or more of service is injured or ill, 
the Employer shall continue to make monthly contributions on his behalf for at 
least two (2) months. 

9. If future regulations are passed that render this section as non-compliant 
with the ACA, the parties agree to reopen this section in order to bring it into 
compliance. · 

SECTION 9. f!J;NSION. 

There is hereby established plan for the purpose of providing pension or 
retirement benefits to employees covered by this Agreement. The Employer 
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agrees to make periodic contributions on behalf of all employees covered by the 
Collective Bargaining Agreement to the Service Employees International Union 
National Industry Pension Fund ("Fund") in the amounts specified below. The 
Employer hereby agrees to be bound by the provisions of the Agreem~nt and 
Declaration of Trust establishing the Fund, as it may from time to time be 
amended, and by all resolutions and rules adopted by the Trustees pursuant to 
the power delegated to them by that agreement, including collection policies, 
receipt of which is hereby acknowledged. 

Effective April 1, 2014, based on March, 2014 hours the contribution rate to the 
Fund shall be two dollars and fourteen cents ($2.14) per hour for each straight 
time hour worked and paid for. Paid vacation, paid holidays and paid sick leave 
are considered as hours worked in computing contributions. 

The Employer and the Union agree to adopt the Preferred Schedule for Benefit 
Changes and Supplemental Contributions adopted by the Trustees of the 
National Industry Pension Fund (NIPF), and any amendments thereto, for the life 
of this Agreement. The supplemental contribution amount of $2.14 per hour is 
48.3% effective April 1, 2014; 59.8% effective April 1, 2015; and 72.1 % 
effective April 1, 2016. 

SECTION 10. SICK LEAVJ; AND FUNERAL LEAVE 

Every employee covered by this Agreement shall be permitted to accumulate five 
(5) days sick leave per year accumulated at the rate of 1.7 days for each four (4) 
months of service. 

This paid leave can be· used for a bona fide illness, accident or funeral leave, or 
to care for an immediate family member as defined below. This five (5) days per 
year shall be accumulated to a maximum of thirty (30) days. 

Every employee shall earn sick leave for each month ln which he/she works the 
75 hours per month needed to qualify for Health & Welfare benefits. Paid 
vacations, paid holidays, and paid sick leave are considered as hours worked for 
computing eligibility for paid sick and funeral leave each month, 

Earned paid leave benefits shall be paid In the following manner: 

First (15t) full workday's absence, no pay except where the employee is 
hospitalized on such first (15t) day; succeeding workdats absence, full pay until 
earned sick leave benefits are exhausted. · 
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The waiting period herein provided before full pay commences shall apply to 
each employee and not each iflness or accident. . Employees working for one (1) 
Employer will only have one (1) waiting period. Employees working for multiple 
Employers shall have one (1) day wait for the first illness or accident for each 
Employer. 

If the employee desires to utilize any earned leave for funeral leave it shall be for 
a death in the immediately family and Immediate family shall be defined as: 
Spouse, Domestic Partner, Son, Daughter, Father, Mother, Brother, Sister, 
Grandson, Granddaughter, Grandfather and Grandmother. 

Upon resignation, voluntary quit, retirement, discharge, or layoff, all unused sick 
leave shall be paid to the affected employee at his hourly rate of pay. 

The Union and the Employer hereby expressly waive the provisions of Chapter 
12W to the Administrative Code of San Francisco relating to paid sick leave. 
Those provisions shall have no application to the employees covered by the 
Agreement between the Employer and the Union during the term of this 
Agreement. 

SECTION 11. SCAFFOLD AND BOS'N CHAIRS 

All Scaffolds and Bos'n Chalrs must be hung by men who worl< on same. A 
minimum of two (2) journeymen must work together on all Scaffolds and Bos's 
Chairs whenever practicable. Inexperienced employees shall not be allowed to 
work on Scaffolds or Bos'n Chairs, until the inexperienced person has worked at 
the trade for at least six (6) months. Then the inexperienced person must work 
with a journeyman. 

SECTION 12. VA(;;ATIONS 

All employees who work continuously for one (1) Employer for one (1) year shall 
. receive a minimum of ten (10) days vacation with pay at the prevailing straight 
time rate annually. 

All employees who work continuously for one (1) Employer for two (2) years or 
more shall receive a minimum of twelve (12) days vacation with pay at the 
prevailing straight time rate annually. 

All employees who work continuously for one (1) Employer for five (5) years or 
more shall receive a minimum of fifteen (15) days vacation with pay at the 
prevailing straight time rate annually. 
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All employees who work continuously for one (1) Employer for twelve (12) years 
or more shall receive a minimum of twenty (20) days vacation with pay at the 
prevailing straight time rate annually. 

Employees whose employment terminates after six (6) months or more shall 
receive vacation pay prorated on the basls of one (1) days pay for each month of 
service during the first (1 sc) five (5) years of employment, and on the basis of 
one and one··fourth (1 %) days pay for each month of service thereafter. 
Employees whose employment terminates after twelve (12) years of employment 
shall receive vacation pay prorated on the basis of one and two~thirds (1 2/3) 
days pay for each month of service. 

Every employee shall earn vacation for each month in which he/she works the 75 
hours per month needed to qualify for Health & Welfare benefits. Paid 
vacations! paid holidays, and paid sick leave are considered as hours worked for 
computing eligibility for vacation each month. 

SECTION 13. MILITARY SERVICE 

All Window Cleaners entering the military service of the United States shall, upon 
their return to civilian llfe1 retain their former shop seniority, providing they are 
physically fit and apply for their former jobs within ninety (90) days. 

SECTION 14. TRAVEL 

(a) All commercial vehicles shall be furnished by the Employer. Each contractor 
may designate as many men as are necessary to drive the contractor's vehicles 
and also clean windows, subject to notification to the Union. These men shall 
not be allowed. to clean windows or drive vehicles more than thirty-seven and 
one-half (37 112) hours per week. The contractors name, telephone number and 
address must appear on the vehicle driven by the employee. All vehicles must 
be driven by a journeyman, unless otherwise authorized by the Union. Unless 
authorized by the Employer and the Union, no vehicle shall be used in any 
manner by an employee after working hours, but shal! be returned to the shop 
each day. No employee shall be disciplined or discharged because of a refusal to 
drive the contractor's vehicle. 

(b) All traveling time and transportation expenses shall be paid by the Employer, 
except that an Employer may require an employee to report directly to a job and 
to leave any job at the end of the working day without providing transportation 
expense or travel time to first job or from last job/ provided that all assigned 
work is within the city limits of San Francisco. All out~of~town work shall be 
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voluntary, and no employee shall be voluntary, and no employee shall be 
required to accept out-of-town assignments. 

SECTION 15. RESTRICTIONS 

The foreman shall not be allowed to clean windows. This section does not apply 
to principal owners. 

SECTION 16. EQUIPMENT 

Employers shall furnish the employee all normally issued tools and working 
equipment for that day and the employee shall be held responsible for same 
except when ordered to leave tools on the job in an unsecured area. The 
company will notify the employee as to who in the company will issue and 
receive tool inventory. 

All new window cleaning tools must be submitted for approval by the person to 
employ such new tools. They shall be screened by the joint committee 
consisting of two (2) representatives of the Union and two (2) representatives of 
the Employer. They shaH not .be put Into use without the prior approval of said 
committee. It is recognized that the loss of the Company issued "bucket tools'', 
other than for loss due to bona fide accidents of normal wear and tear wlll be 
grounds for the employee to replace the "bucket tools" at the Company cost. 

SECTION 17. SUBCONTRA{;TING 

No piece work or sub~contracting of work shall be allowed unless mutually 
agreed upon by the Union and the Employer. 

~ECTION 18. SAFETY 

(a) Suitable belts must be used on all buildings that have anchor bolts. Ropes 
on belts and on Bos'n Chairs must be renewed every six (6) months, or on 
demand of employee. 

(b) No windows shall be cleaned that are not in good working order. 

( c) No window cleaner shall be allowed to work on an extension ladder more 
than four (4) hours in any one (1) day. Only in case of extreme emergency, 
where an employee can finish a job, one (1) hour more will be permitted. 

( d) A person shall be placed at the foot of all ladders in use that exceed 
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eighteen(18) feet Jn length. Two (2) window cleaners shall work together on 
extension ladders which are extended thirty~six (36) feet or more in length. 

( e) It is agreed that when the persona! safety of a member is concerned, his 
refusal to work on defective windows, or inadequate window cleaning 
equipment, shall not be sufficient cause for discharging of the employee and it is 
further agreed that said member will not be penalized for such refusal by a the 
Employer. 

(f) All other safety conditions not specified herein, but which form a part of the 
rules and regulations of the California Occupational Safety and Health 
Administration (Cal"OSHA) for Window Cleaners, shall be observed by the 
Employer. 

(g) When the personal safety of a member is concerned1 his refusal to pass 
through a picket llne shall not constitute a violation of this Agreement. 

(h) Where acid is used on scaffold work, steel falls shall be used instead of rope 
falls. Whenever employees are obliged to use acid in the course of their 
employment, Employers shall furnish employees with rubber gloves or other 
necessary equipment. 

(i) The Parties agree to establish a Labor-Management Committee of a maximum 
of seven (7) members from each side. This committee is meant to discuss areas 
of mutual concern such as safety, training and the preservation of standards in 
the Window Cleaning Industry. It is not intended to discuss contractual issues. 

SECTION. 19. BREAKAGE 

Employees shall not be held responsible for any breakage or damage, and no 
deductions shall be made from the employee's wages for any breakage or for 
insurance, public liability, property damage, employees compensation or for any 
other reason or purpose except those deductions required by law. Deductions 
may be made from employees' wages in order to purchase group insurance, 
provided that the Union is advised in advance concerning the proposed 
establishment of any group insurance plan the employee agrees voluntarily to be 
a party to such a group insurance plan. 

SECTION 20. DISCHARGE AND DISCIPLINE 

Any Employer discharging or disciplining a member of the Union must have just 
and reasonable cause. In case of a dispute, it shall be taken up under Section 
22 of this Agreement. 
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GINA M. ROCCANOVA 
PRESIDENT 

KATE FAVETTI 
VICE PRESIDENT 

DOUGLAS S. CHAN 
COMMISSIONER 

CIVIL SERVICE COMMISSION 

CITY AND COUNTY OF SAN FRANCISCO 
EDWINM,LEE 
M~YOR 

Sent via Electronic Mail 

October 18, 2016 

NOTICE OF CIVIL SERVICE COMMISSION ACTION 

SUBJECT: CERTIFICATION OF THE IDGIIEST PREVAILING RATE 
OF WAGES OF THE VARIOUS CRAFTS AND KINDS OF 
LABOR PAID IN PRIVATE EMPLOYMENT IN THE CITY 
AND COUNTY OF SAN FRANCISCO. 

scoTTR. HELDFOND At its meeting of October 17, 2016 the Civil Service Commission had for 
COMMISSIONER its consideration the above matter. 

MICHAEL L~ BROWN 
EXECUTIVE OFFICER 

The Commission a4opted the report and forwarded it to the Board of 
Supervisors in accordance with Charter Section A 7.204 and Administrative Code 
Section 6.22. 

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the 
time within which judicial review must be sought is set forth in CCP Section 1094.6 

MICHAEL L. BROWN 
Executive Officer 

Cc: Toks Ajil<e, Recreation and Park Department 
Emylene Aspilla, San Francisco International Airp01t 
Dotiald Ellison, San Francisco Municipal Transportation Agency 
Jaci Fong, Office of Contract Administration 
Lavena Holmes, Port Commission 
Shamica Jackson, Public Utilities Commission 
Frank Lee, Department of Public Works 
Matthew Lee, City Attorney's Office 
Suzanne Mason, Department of Human Resources 
Sean McFadden, Recreation and Park Department 
Patrick Mulligan, Office of Labor Standards Enforcement 
John Noguchi, Convention Facilities 
Masood Ordikhani, Public Utilities Commission 
.Steve Ponder, Department of Human Resources 
Bill Wong, San Francisco International Airport 
Commission File 
Cbron 

25 VAN NESS AVENUE, SUITE 720 8 SAN FRANCISCO, CA 94102-6033 e (415) 252-3247 •FAX (415) 252-3260 e www.sfgov.org/civilservice/ 



Gosiengfiao, Rachel (BOS) 

From: 
To: 

Board of Supervisors, (BOS) 
BOS-Supervisors 

Subject: FW: Prevailing Wage Certification Legislation 
Attachments: PrevailingWage Certification to ACalvillo.pdf; #8 Cert of the Highest Prevailing Wage Part 

l.pdf; #8 Cert of the Highest Prevailing Wage Part 11.pdf; Prevailing Wages - Notice of 
Action.pdf 

From: Eng, Sandra (CSC) 
Sent: Tuesday, October 18, 2016 12:23 PM 
To: Calvillo, Angela (BOS) <angela.calvillo@sfgov.org> 
Cc: Brown, Michael (CSC) <michael.brown@sfgov.org>; Lee, Matthew (CAT) <matthew.s.lee@sfgov.org>; Aldana, 
Elizabeth (CSC) <elizabeth.aldana@sfgov.org> 
Subject: Prevailing Wage Certification Legislation 

Good Afternoon Angela, 

The Civil Service Commission requested the City Attorney to draft legislation to accompany the 
report being forwarded to the Board of Supervisors as required by the Administrative Code. The draft 
legislation prepared by the City Attorney will be forwarded to you shortly. Please see the attached 
letter. 

Sincerely, 

Sandra Eng 

Sandra Eng 
Assistant Executive Officer 
Civil Service Commission 
City and County of San Francisco 
25 Van Ness Avenue, Suite 720 
San Francisco, CA 94102 
Direct (415) 252-3254 
Main (415) 252-3247 
Fax (415) 252-3260 
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OFFICE OF THE MAYOR 

SAN FRANCISCO 

October 26, 2016 

Ms. Angela Calvillo 
San Francisco Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102 

Dear Ms. Calvillo, 

EDWIN M. LEE 
MAYOR 

Pursuant to Charter Section 3 .100, I hereby designate Supervisor Mark Farrell as Acting-Mayor 
from the time I leave the State of California on Thursday, October 27, at 8:30 a.m., until I return 
on Thursday, October 27, at 6:00 p.m. 

In the event I am delayed, I designate Supervisor Mark Farrell to continue to be the Acting
Mayor until my return to California. 

Sincerely, 

q ' -
/,t:/'?({vtrr· . 
EdwinM. e 

I 

Mayor i 

cc: Mr. Dennis Herrera, City Attorney 

1 DR. CARL TON 8. GOODLETT PLACE, ROOM 200 
SAN FRANCISCO, CALIFORNIA 94102-4681 

TELEPHONE: (415) 554-6141 ® 



OFFICE OF THE MAYOR 

SAN FRANCISCO 

October 27, 2016 

Angela Calvillo 
Clerk of the Board, Board of Supervisors 

· ·San Francisco City Hall 
1 Carlton B. Goodlett Place 
San Francisco, CA 94102 

Dear Ms. Calvillo, 

.. c .. ••. . , E,O;WI N M. LEE 
:,,,;, · MAYOR 
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Pursuant to Section 3 .100 (18) of the Charter of the City and County of San Francisco, I hereby 
make the following appointments: 

Abby Porth to the Human Rights Commission for a term ending September 2, 2020 

I am confident that Ms. Porth, an elector of the City and County, will continue to serve our 
community well. Attached are her qualifications to serve, which will demonstrate how this 
appointment represents the communities of interest, neighborhoods and diverse populations of 
the City and County of San Francisco. 

Should you have any questions related to this appointment, please contact my Deputy Chief of 
Staff for Appointments, Francis Tsang, 415-554-6467. 

Sincerely, 

91~· ~·r_,, !' 

Mayor 



Abigail Michelson Porth 
20 Broadmoor Drive, San Francisco, CA 94132 

(415) 305-7753 aporth@sbcglobal.net 

PROFESSIONAL EXPERIENCE 

Jewish Community Relations Council of San Francisco, the Peninsula, Marin, Sonoma, Alameda & 
Contra Costa Counties (1999-present) -- Executive Director 

• Lead the senior management team for the organization, holding executive management responsibilities 
for $5 million budget organization with 30 employees and contractors. 

• Developed and implemented organization's first fundraising program, helping grow the agency by $4 
million over 15 years, more than doubling its impact. 

• . Developed and implemented three strategic growth plans, working in close consultation with the 
Officers, Board of Directors, consultants, and lay committees. 

• Principally responsible for the organization's advancement strategies, including marketing, 
communications, and resource development. 

• Orchestrate donor and foundation research, cultivation, and solicitation approach; structure grant 
concepts, write and manage proposals _and reports. 

• Supervised internal operations, multiple programs, resource development, marketing and 
communications, program evaluation and reporting on measurable outcomes and qualitative results. 

• Lead crisis management and advocacy efforts on political and sensitive community relations issues 
affecting the community in San Francisco. 

• Cultivate and maintain strategic partnerships with influential elected officials, and diverse civic, ethnic, 
and faith community leaders, growing the organization's regional influence and prominence. 

• Serve as spokesperson on matters of Jewish community concern to the media. 
• Manage or supervise hiring, legal and employment matters for the organization, in partnership with the 

Executive Director. 
• Oversee the Bay Area Jewish community security project, which managed capital grants for security on 

behalf of the Jewish Community Federation, and currently ensures relationships with federal and local 
law enforcement, as well as security and life safety training for dozens of Jewish institutions. 

Anti-Defamation League of New England (1998-1999) -- Civil Rights Youth Coordinator 
• Developed and managed a rehabilitative diversion program for juvenile hate crime offenders. 
• Cultivated close working relationships with juvenile court judges, District Attorney, Public Defender, 

and probation officers. 
• Managed all aspects of the program, including hiring facilitators and guest speakers, developing 

administrative system to coordinate with the juvenile justice system, scheduling offenders' participation, 
and instituting a new community service component of the program that exposed offenders to the 
communities they had victimized in their hate crime. 

• Public speaking at more than 50 public and private high schools and universities about hate crime, and 
intervention in bias-motivated incidents. 

• Public speaking to numerous law enforcement bodies about effectively responding to hate crime and 
civil rights violations. 

• Coordinated community, media, and agency responses to bias motivated incidents involving youth and 
schools in New England. 

Massachusetts Charter School Resource Center (1998) 
Management Consultant 

• Part of a three person graduate student team, which provided management consulting services as a 
practicum and culminating experience of graduate studies. 



• Project included developing a customer needs assessment, customer satisfaction plan, long-term 
strategic management plan, and a research and survey tool for future measurement of the organization's 
ability to meet strategic goals. 

LEADERSHIP AND COMMUNITY INVOLVEMENT 

Commissioner, San Francisco Human Rights Commission 
District Attorney's Jewish Community Advisory Board, San Francisco 
Board of Directors, Congregation Emanu El, San Francisco 
Board of Directors, Scattered Among the Nations 
Co-Founder and Organizer, Memory Garden 
Officer and Board of Directors, San Francisco Interfaith Council 
Advisory Committee, SF Communities Agencies Responding to Disaster 
Board of Directors, Interfaith Chapel at the Presidio, San Francisco 
Board of Directors, San Francisco Head Start 
Executive Search Committee, Jewish Community Center of San Francisco 
Rabbinic Search Committee, Congregation Emanu El, San Francisco 
Facilitator of the National Civility Institute, Jewish Council for Public Affairs 
Shalom Hartman Institute, Summer Leaming Course, Jerusalem, Israel 

DISTINCTIONS AND HONORS 

Community Partner in Policy Award, Alice B. Toklas LGBT Club 
Recipient, International Alumna of the Year Award, B'nai B'rith Youth Organization 
Leadership San Francisco, Chamber of Commerce, San Francisco 
Scholarship recipient and delegate, Muslim community-sponsored trip to Turkey 
Scholarship recipient for Sherman Seminar, professional development conference 

2015 - present 
2013 - present 
2013 - present 
2002 - present 
2011 - present 
2007-2015 
2006-2010 
2005-2008 
2004-2006 
2015 
2011 
2011 
2007 

2011 
2011 
2008-2009 
2007 
2003 

KEYNOTE, MODERATOR, PUBLICATIONS, PRESENTATIONS (partial list) 

• Keynote and workshop presenter, Jewish Life in an Era of Extremism Conference (Palo Alto in April 
2015, and Marin County in January 2016) 

• "Understanding the Boycott-Divestment-Sanctions Movement Rooted in the Bay Area," Limmud 
Conference (June 2015) 

• "Legislative Opportunities to Thwart the Boycott-Divestment-Sanctions Movement," California State 
Legislature, Jewish Caucus (March 2015) 

• "Using a Values and Faith Based Lens for Advocacy," Congregational Church of San Mateo (February 
2015) 

• "The Circumcision Campaign Victory," Jewish Community Federation (September 2011) 
• "Coalition Building as an Advocacy Tool," West Coast Conference for the Religious Action Center of 

Reform Judaism (September 2011) 
• The San Francisco Ballot Measure to Ban Circumcision, in debate with ban proponent, 

The Forum, KQED - the San Francisco affiliate of National Public Radio (June 2011) 
• Facilitator and keynote, Civility Institute, at the Jewish Council for Public Affairs national conference 

(March 2011) 
• "The Boycott-Divestment-Sanctions Movement Against Israel: At Home in the Bay Area, " Raoul 

Wallen berg Democratic Club (March 2011) 
• "Civility and Empathy: Tools for Community Building, " Humanity in Action (December 2010) 
• "The Year of Civil Discourse Initiative: A Model for Community Building," Mosaic, CBS Television 

(September 2010) 



• Moderator, The World's Impressions of the Jews and Israel, in conversation with David Makovsky, 
author of Myths, Illusions, and Peace: Finding a New Direction for America in the Middle East and 
Adam Garfinkle, author of Jewcentricity: Why the Jews are Praised, Blamed, and Used to Explain Just 
About Everything; Jewish Community Center of SF (November 2009) 

• "The Relevance of Jewish Community Relationship Bu#ding," Business Leadership Council, Jewish 
Community Federation (December 2008) 

• Moderator, "Jewish Lens on Immigration," a live audience forum hosted by Sh'ma Magazine (March 
2007) 

• "Jewish Community Bridge Building," United Jewish Communities' National General Assembly 
(November 2006) 

• "Communities and Their Place in Society," Climate of Trust program for law enforcement from the 
former Soviet Union (June 2006) 

• "The Faces and State of Muslim-Jewish Relations, "in conversation with Maha el Genaidi, Islamic 
Networks Group, with the Jewish Community Federation (May 2006) 

• "Strengthening Intergroup Relations around Israel Advocacy," Jewish Council for Public Affairs 
National Plenum (February 2005) 

• "Building Consensus on Israel in the Jewish Community," Jewish Council for Public Affairs National 
Plenum (February 2004) 

EDUCATION 

Master of Management May 1997 - August 1998 
The Heller School for Social Policy, Brandeis University 
Heller School Fellow, recipient of merit-based recruitment scholarship 

Bachelor of Arts September 1993 - May 1997 
Brandeis University 
Double major iri Sociology and in African and Afro-American Studies, graduated magne cum laude 



OFFICE OF THE MAYOR 
SAN FRANCISCO 

October 27, 2016 

Angela Calvillo 
Clerk of the Board, Board of Supervisors 
San Francisco City Hall 
1 Carlton B. Goodlett Place 
San Francisco, CA 94102 

Dear Ms. Calvillo, 
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EDWIN M. LEE 

Pursuant to Section 3 .100 (18) of the Charter of the City and County of San Francisco, I hereby 
make the following appointments: 

Michael Pappas to the Human Rights Commission for a term ending September 2, 2020 

I am confident that Mr. Pappas, an elector of the City and County, will continue to serve our 
community well. Attached are his qualifications to serve, which will demonstrate how this 
appointment represents the communities of interest, neighborhoods and diverse populations· of 
the City and County of San Francisco. 

Should you have any questions related to this appointment, please contact my Deputy Chief of 
Staff for Appointments, Francis Tsang, 415-554-6467. 

Sincerely, 



Michael G. Pappas 

Michael G. Pappas was born in Glen Ridge, New Jersey. He graduated from Dickinson College 
(Carlisle, PA) in 1983, after which he successively worked as a lobbyist, regional field director for a 
presidential campaign and investment banker for the oldest municipal bond firm in New Jersey. 

In 1987, he left the world of politics & finance and enrolled at Holy Cross Greek Orthodox School of 
Theology (Brookline, MA) attaining an M.Div., with honors, in the class of 1992. An ordained priest of 
the Greek Orthodox Church, Michael served parishes in Palos Hills, IL, Stockton, CA, and San 
Francisco, CA. · 

During his sixteen-year ministry, he was a prolific writer, contributing articles to numerous religious 
and secular periodicals. As well, he devoted energy to work with the homeless and further 
ecumenical/interfaith relationships. After transitioning from parish ministry in 2007, he was selected 
by the San Francisco Interfaith Council to the newly created administrative post of Executive 
Director. 

In his tenure as Executive Director Michael has helped increase the Council's budget and programs 
substantially; strengthened existing and cultivated new relationships with civic leaders, NGO's, 
judicatories and congregations; and significantly projected the SFIC through expanded use of 
technology. 

His previous/current board memberships include: Mayoral appointments to the San Francisco 
Disaster Council, San Francisco Office of Civic Engagement's 2010 Census Complete Count 
Committee; San Francisco Assisi Sister City Committee, and San Francisco Human Rights 
Commission. 

He has also served as a Board Member of the National Shrine of Saint Francis; Board of Directors & 
Program Committee Chair of the Interfaith Center at the Presidio; The San Francisco Foundation 
FAITHS Advisory Board; Episcopal Charities Board of Trustees; Night Ministry Advisory Board 
Member. Michael serves on the United Religions Initiative (URI) North America Region Leadership 
Council and was most recently elected by that Region to serve as a Trustee on URl's Global 
Council. 

He traveled to Turkey as a participant in the Pacifica Institute Cultural Exchange, attended the 
United Religions Initiative Global Assembly in Mayapur, India; the Parliament of the World's 
Religions in Melbourne, Australia; spent a week in New Orleans doing disaster relief; and most 
recently was the guest of the Jewish Community Relations Council in their Community Leaders 
sojourn to Israel. 

He is the father of two sons, George and Paul, and one daughter, Julia. He is a congregant at Grace 
Episcopal Cathedral in San Francisco, CA. 
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Pursuant to Section 3.100 (18) of the Charter of the City and County of San Francisco, I hereby 
make the following appointments: 

Hala Hijazi to the Human Rights Commission for a term ending September 2, 2019, to the 
seat formerly held by Nazly Mohajer. 

I am confident that Ms. Hijazi, an elector of the City and County, will continue to serve our 
community well. Attached are her qualifications to serve, which will demonstrate how this 
appointment represents the communities of interest, neighborhoods and diverse populations of 
the City and County of San Francisco. 

Should you have any questions related to this appointment, please contact my Deputy Chief of 
Staff for Appointments, Francis Tsang, 415-554-6467. 

Sincerely, 



HALA K. HIJAZI 

BUSINESS DEVELOPMENT I PUBLIC POLICY I GOVERNMENT AFFAIRS 

HKH Consulting, San Francisco, CA 
Owner & CEO 

July 2014-Present 

Own and manage a .small business providing leaders, corporations and non-:Profits with business and outreach plans to 
advance business, public policy and corporate social responsibility initiatives. 

City and County of San Francisco, San Francisco, CA 
Manager, Business Development, Infrastructure Division, SFPUC 
Project Director, Office of the Mayor I DPW 

1997-2014 
2007-2014 
2004-2007 
1997-2004 Special Assistant to Mayor Willie L. Brown, Jr. 

Served in various capacities, including, in the Mayor's Office of Economic Development as Project Director and Deputy 
Director of Marketing and in the City's Infrastructure Division as a Manager of Community Programs and Labor Relations 
to lead and manage political and economic initiatives and diverse constituencies. Notable Accomplishments include: 

:;· 

.Public and Economic Policy Development and Implementation: 

• 

• 

• 

• 
• 
• 

• 

($4.6 Billion) Water System Improvement Program: Strategize and collaborate with public officials and private 
businesses to create and advance workforce development policies for California's 3rd largest utility, the San 
'Francisco's Public Utilities Commission, which provides water, power, and wastewater services and infrastructure 
programs. Created SFPUC's Marketing and Outreach Program for WSIP, which has resulted in (1) the participation of 
the country's top 20 construction firms, (2) a competitive bidding environment, thus the savings of millions of 
dollars, (3) increase in certification and participation of small/ local businesses, and (4) increase in job placements. 
($90 Million) Old Mint Building, a National Historic Landmark: Formulated and lobbied for the City's economic and 
public policy objectives, coordinated all communications and deliverables between federal, state, and local agencies, 
elected officials, community and business stakeholders, and media, and presented before boards and commissions, 
all resulting in: (1) Negotiated terms and securing of approvals for the 2003 Acquisition of the Old Mint from the 
Federal GSA and the 2006 Disposition and Development Agreement to rehabilitate and to convert the Old Mint into 
the City's official history museum. (2) Secured and managed $4 Million in federal and state grants. 
Created marketing initiatives to revitalize underserved commercial corridors, resulting in SF's 1st Fa~ade 
Improvement Grant Program, public/private partnerships, attraction of national .retailers, and creation of jobs. 
Led fund raising, planning, and outreach and the solicitation of 2500 volunteers to produce SF's 1st ESPN's X-Games . 
Propositions D & F Campaign: Played an integral role in the passage of ballot measures to build a football stadium . 
Secured ($6.8 Million) and negotiated the terms for Glide Memorial Church's acquisition of real estate for the 
construction of affordable housing resulting in the 2010 Opening of 149 Mason Street Housing Studios. 
Contracts & ~rants: Drafted, issued, negotiated, and managed professional services contracts and grants . 

External and Stakeholders Relations: 
)' 

• City's Chief Liaison to Regional and Federal Elected Officials, Agencies, and CBOs: Mayor's Liaison and Proxy to 
Muslim & Arab Communities, Sunshine Ordinance & Old Mint Task Forces, Small Business Commission, US 
Conference of Mayors, Trade Missions, Chamber of Commerce, ACHP, NPS, SHPO, USC, and other organizations. 

• Communications: Deliver Speeches on behalf of City Officials; Write content for Mayors' speeches and memos, 
press releases, resolutions, constituent correspondence, and congressional letters, official positions and requests. 

• Events: Produce and coordinate logistics for (500+ ~ttendees), including annual City stakeholder relations events 
and major events, including trade missions, dignitary visits, US Conference of Mayors, Mayor's Economic Summit. 
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· CIVIC ENGAGEMENT I SOCIAL ENTREPRENEURSHIP 

Chair I District Attorney George Gascon's Arab, Middle Eastern, Muslim & South Asian (AMEMSA} Advisory 
Committee 2013-Present · 

• 

• 

Identify and mobilize diverse constituencies; draft priorities, initiatives, resolutions that protect, promote, & se.cure 
human rights; Work with Mayor's Office, District Attorney's Office, Human Rights Commission, San Francisco 
Municipal Transportation Agency, and Board of Supervisors to set up meetings, hearings, press conferences. 
Work resulted in the 2013 & 2015 press conferences denouncing rac,ist advertisements and statements, 2015 
Human Rights Commission's Photovoice Project, and the 2016 Know Your Classmates, an anti-bullying initiative with 
Beyond Differences and Islamic Networks Group. 

Advisor I White House Office of Public Engagement 2009-Present 

• Provide WH Staff with leadership and support relating to Muslim and Arab affairs, including outreach, engagement · 
and mobilization of national stakeholders to attend White House policy briefings and events. ---- -- - -- -

Founder I Professionals VIP·Network, San Francisco, CA 2002.-Present 

• Provide business and non-partisan political. network of rising leaders 5000+, who represent diverse constituency 
groups, with educational forums to access high level political and business leaders to gain insight into the political, 
legislative, business, and philanthropic processes and developments and to inspire them to vote. 

• Over $1,500,000 raised by the network for philanthropic and political causes. 

APPOINTMENTS I FUNDRAISING I CAMPAIGNS 

Appointments I Fundraising I Campaigns, San Francisco, CA 1997-P.resent 

• 
• 
• 
• 
• 
• 

2016-Present, Member, Credentials Committee & Finance Committee, Hillary Clinton for America 
2015-Present, Delegate, Senate District 11, CA Democratic Party 
2015-Present, Member, Leadership Circle, Kamala ·Harris for CA Senate . 
2009-Present, Member, President Obama's National Finance Committee, Democratic National Committee 
2007-Present, Inaugural Ambassador, Millennium Network, William J. Clinton Foundation, NY 
1997-Present, Fund raise and Campaign for Local, State, and National Candidates, Democratic Party 

PROFESSIONAL AFFILIATIONS I HONORS I EDUCATION 

Affiliations: 2013-Present, Political Partner, Truman National Security Project 
2004-Present, Board of Directors, Emerge America & Emerge California 
2010-2013, Management Committee, Zaytuna College (1st Muslim College in the United States) 
2P10-2012, Liaison to Elected Officials and Committee Member, Bay Area American Red Cross 
2007-2011, Board of Directors, San Francisco Tenderloin Neighborhood Development Corporation 
2006-2009, Board of Directors, San Francisco Art Commission Gallery Board 
2004, Alumna, Leadership San Francisco, s{n Francisco Chamber of Commerce 

Honors: 2011 Rising Star Honoree, Centennial Gala, San Francisco League of Women Voters 
2011 Commendation, Professionals VIP, City and County of San Francisco Board of Supervisors 
2006 Commendation, Old Mint Project, City and County of San Francisco Board of Supervisors 
2004 ~omen of the Vear Runner-Up, San Francisco Leukemia & Lymphoma Society 

Education: 1993, Bachelor of Arts: Sociology (Law & Society Emphasis), University of Californi9, Davis, Davis, CA 
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Pursuant to Section 3 .100 (18) of the Charter of the City and County of San Francisco, I hereby 
make the following appointments: 

Eva Chan to the Human Rights Commission for a term ending September 2, 2018, to the seat 
formerly held by Fae Woo Lee. 

I am confident that Ms. Chan, an elector of the City and County, will continue to serve our 
community well. Attached are her qualifications to serve, which will demonstrate how this 
appointment represents the communities of interest, neighborhoods and diverse populations of 
the City and County of San Francisco. 

Should you have any questions related to this appointment, please contact my Deputy Chief of 
Staff for Appointments, Francis Tsang, 415-554-6467. 

Sin. c_e_rz:ely) . _ . 

~~fr· EdwinM. Le 
Mayor 



EVAC.CHAN 
(415) 902-9515 * 4645 Irving Street, San Francisco, CA 94122 * eva_chan@jhu.edu 

EDUCATION 

Harvard Law School, J.D., June 2004 
National Asian Pacific American Conference on Law and Public Policy, Co-Chair 
Harvard Environmental Law Review, Article Editor 

Johns Hopkins University, B.A. with Honors in English (Minor in History), May 2000 
Honors: Phi Beta Kappa, National Merit Scholar 
Baltimore Bar Association, Legal Services to the Elderly Program, Student Volunteer 

SKILLS 

Extensive legal and supervisory experience in both non-profit and private sector law, including hands-on training 
and direct supervision of attorneys, preparing educational materials and exemplars for training programs, quality 
assurance and troubleshooting, interviewing attorney candidates, extensive client contact, legal research and writing, 
workflow management, and full case development and motion practice in a variety of practice areas. 

WORK HISTORY 

Positive Resource Center, San Francisco, CA 
Supervising Attorney (SS! Program), March 2014-Present; Sta.ff Attorney, July 2012 -March 2014 
• Provide direct, culturally sensitive advocacy to vulnerable populations, including people living with HIV/AIDS 

and/or mental health issues, people dealing with housing instability, and immigrants. 
• Balance supervisory duties with a significant benefits counseling caseload, which includes providing client

centered SSI, SSDI, and CAPI advocacy. Consult with clients on SSA, Medi-Cal, and Medicare matters. 
• Prepare full case development through all administrative appeals levels for SSA caseload, including legal 

research, preparing clients for hearing, drafting briefs, and cross-examining experts at hearing. 
• As learning coordinator, develop and present internal trainings on Social Security Regulations and case law. 

Obtain MCLE accreditation from California State Bar for internal trainings and maintain records from trainings 
for audit purposes. Update and organize physical and digital law libraries and training binder for SSI program. 

• Perform outward facing trainings, including the Return to Work workshop to the public, and C-STEP on how to 
apply for SSDI/SSI/SDI for service providers. Conduct in-service trainings at partner organizations. 

• Provide ongoing one-on-one training and supervision to staff attorneys to develop their skills, including crafting 
legal strategies, communicating effectively and appropriately with clients and service providers, practicing law 
within the harm reduction framework, drafting legal briefs, and effective advocacy at administrative hearings. 

• As part of the supervisory team, reallocate caseload between attorneys, as needed. Facilitate group discussions 
and perform file review at weekly case conference. 

• Perform quality assurance of supervisees' work, including checking database entries and reviewing work 
product. 

• Gather information and conduct client outreach to provide support to an outside organization for a class action 
case on behalfofpeople with.disabilities. 

• Serve as an intermediary between staff attorneys and SSA hearing and field offices to seek clarification 
regarding policy changes. 

Natural Resources Defense Council, San Francisco, CA 
Research and Policy Intern, September 2011 - December 2011 
• Researched and drafted memorandum on developer exemptions to the California Environmental Quality Act. 
• Analyzed and mapped cancer risk and particulate matter exposure of affordable housing in the Bay Area to 

establish the nexus between economic justice and environmental justice issues. · 



Winston & Strawn LLP, San Francisco, CA 
Litigation Associate, November 2008 -April 2011 
• General business litigation experience, including helping clients pursue counterclaims for copyright 

infringement, violations of the Computer Fraud and Abuse Act, false advertising, trade libel, trespass to chattels, 
and unfair business practices. 

• White collar criminal defense experience including Federal wiretapping and fraud investigations related to 
military procurement contracts. Executed FOIA requests related to military procurement contracts. 

• Criminal antitrust defense experience, including responding to DOJ investigation into citrus imports. 
• Civil antitrust experience including defense of individual and class actions related to claims of monopolization, 

attempted monopolization, illegal tying, and price fixing. 
• Pro bono representation as part of a team representing a class of foster children alleging due process violations in 

Sacramento County. 
• Pro bono representation through the appeals process of SSDI and SSI claims on behalf of disabled clients. 
• Member of Winston's electronic discovery committee. Drafted Antitrust updates for reports of the Public Utility, 

Communications, and Transportation Section of the American Bar Association. 

Thelen LLP, San Francisco, CA 
Commercial Litigation Associate, September 2004 -November 2008; Summer Associate, June 2003 -August 2003 
• Criminal antitrust defense experience, including responding to DOJ bid-rigging investigations related to natural 

gas pipelines and price-fixing allegations. 
• Civil antitrust experience including investigation and defense of individual and class actions related to claims of 

monopolization, attempted monopolization, and price fixing. Conducted investigation into corporate client's 
potential claims for monopolization and attempted monopolization against a competitor. 

• Environmental and toxic tort litigation experience, including investigation and defense of municipality's claims 
related to MTBE contamination and personal injury and wrongful death claims related to chemical exposure. 

• Complex class action experience in defective product class actions. 
• Pro bono representation, including political asylum applications and defending tenants from wrongful eviction. 

Electronic Frontier Foundation, San Francisco, CA 
Clinical Intern (in conjunction with Harvard Law School), January 2004 
• Conducted legislative research on USA PATRIOT Act. Drafted portion of amicus curiae briefrelated to 

DirecTV Smart Card lawsuit and brief related to Diebold voting technology and First Amendment issues. 

Berkman Center for Internet & Society, Cambridge, MA 
Clinica/Student, Spring 2003 
• Drafted sample open source licensing agreement for an online software library. 
• Researched and drafted a privacy policy for the Harvard Blogging Initiative. 
• Provided legal analysis regarding cease and desist letters submitted to the Chilling Effects Clearinghouse. 

Office of the Public Defender, San Francisco, CA 
Intern, Summer 2002 
• Researched and drafted motions requesting dismissal of criminal charges due to lack of probable cause and 

motions requesting discovery of police officer personnel records. 
• Drafted sentencing recommendations and detailed investigation requests. Conducted client interviews and 

explained criminal charges and potential penalties to clients. 

INTERESTS 

Museums, San Francisco History, and Independent Film 
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· Pursuant to Section 3.100 (18) of the Charter of the City and County of San Francisco, I hereby 
make the following appointments: 

Theodore Ellington to the Human Rights Commission for a term ending August 14, 2018, to 
the seat formerly held by Sheryl Evans Davis. 

I am confident that Mr. Ellington, an elector of the City and County, will continue to serve our 
community well. Attached are his qualifications to serve, which will demonstrate how this 
appointment represents the communities of interest, neighborhoods and diverse populations of 
the City and County of San Francisco. 

Should you have any questions related to this appointment, please contact my Deputy Chief of 
Staff for Appointments, Francis Tsang, 415-554-6467. 



OVERVIEW 

Theodore Grant Ellington 
PO BOX 24380 SF, CA 94124•£/lfngtontheo@gmafl.eom 

310-347-8447 

I'm adept in providing a wide range of guidance on policy, political strategy, and 
directing neighborhood specific engagement. Additionally, I thrive when undertaking 
the role of both enhancing and creating new relationships with key stakeholders. I seek 
a role where I can use my high political acumen and skills as a community organizer to 
direct good public policy for SF industries. 

EXPERIENCE 
GOLDEN STATE WARRIORS, Director, Public Affairs July 2014 - Current 
•Serve as the organizations day-to-day liaison for the community residents, 
neighborhood associations, city departments, and elected officials and their respective 
offices-pertaining to SF new arena. 
•Use SF policy issues to develop and implement the organizations community 
engagement strategy related to the new arena. 
• Lead a team of consultants to implement political strategies developed by public 
affairs and public relations departments. 

AIR ENW, Director of Neighborhoods Jan 2013 - July 2014 
• Developed management service program for users of on line room and home sharing 
applications. 
• Managed and coordinated guest and cleaning services for 25 individual properties 
across San Francisco. 
•Consulted directly with the CEO and management team about company operations, 
procedures, and product development. 

URBAN ED ACADEMY, Director July 2012 -Aug 2013 
•Worked directly with the founder and other community stakeholders to develop 
academic and enrichment programming for 500 elementary aged male students. 
•Facilitated 501c3 filing process, developed social media content strategy, and 
expanded direct mail outreach for the organization. 
•Served as staff liaison between school district management and the organization. 

SALON MEDIA GROUP, Community Organizer Nov 2011-July 2012 
• Developed community organizing and communications strategy for a membership 
base of over ten thousand subscribers. 
• Planned and organized community events, book launch events, and small 
performances for membership. 
•Worked directly with CEO and Communications Director to ensure consistency in 
messaging to match the political cultural of the organization. 
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DENNIS HERRERA FOR MAYOR, Field Organizer May 2011- Nov 2011 
• Strengthened the field strategy in SF Districts 9 & 10 by working directly with the 
campaign manager and consultants. 
•Planned and organized community events for the candidate, in addition to providing 
talking points for each event. 
•Organized, trained, and recruited volunteers for events, mobilizations, and phone 
banks. 

MALIA COHEN FOR DlO SUPERVISOR, Field Organizer Jan 2010 - Nov 2010 
•Worked directly with the campaign manager and candidate to recruit and train 
volunteers to canvass, phone bank, and support other campaign operations. 
• Built relationships with community organizations, local unions, and community allies 
to further implement the strategy and vision of the campaign. 
•Managed phone banks and neighborhood walks. 

EDUCATION/ LEADERSHIP DEVELOPMENT 
University of San Francisco 
Candidate for Master of Arts in Urban Affairs 

Leadership San Francisco 
San Francisco Chamber of Commerce 

Notre Dame de Namur University 
Bachelor of Arts in Political Science with Business Admin Minor 

BOARDS AND COMMISSIONS 

2013 - 2016 

2015 - 2016 

2008 - 2011 

Office of Community Investment and Infrastructure 2012 - 2014 
•Appointed by Mayor Ed Lee to provide oversight for three major development projects 
in San Francisco-Mission Bay, Transbay Terminal, and Hunters Point Shipyard. 
•Govern and review property management contracts,· design review, land-use 
regulations, and bond and loan disbursements. 

SOUTHEAST COMMUNITY FACILITY 2011-2013 
•Appointed by Mayor Gavin Newsom to oversee and develop programming pertaining 
to the general health, economic development, safety and education for the southeast 
sector of the city. 
•Chaired the Health and Housing Committee to plan the annual health fair and 
advocate for affordable housing. 

YOUTH COMMISSION, Vice .. chair 2012-2013 
•Appointed by Mayor Gavin Newsom to facilitate conversations between commission 
members and the Mayor's Office, Board of Supervisors, and other city agencies on 
issues pertaining to youth. 
•Passed a resolution to provide free or reduced price bus passes for low-income youth. 
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Pursuant to the Section 3.100 (18) of the Charter of the City and County of San Francisco, I 
hereby make the following appointment: 

Lydia So, to the Arts Commission, filling the seat formerly held by Cass Calder Smith, for a 
term ending January 15, 2017. 

I am confident that Ms. So will serve our community well. Attached are her qualifications to 
serve, which demonstrate how this appointment represents the communities of interest, 
neighborhoods and diverse populations of the City and County of San Francisco. 

Should you have any questions related to this appointment, please contact my Deputy Chief of 
Staff for Appointments, Francis Tsang, at 415-554-6467. 

Sincerely, 
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SOLYD Architecture, Management and Design 

SOLYD has over 16 years of experience in delivering high quality architectural design and management 
services to commercial clients including office, retail, healthcare, wellness, and as well as private 
residences. We are a multi-faceted architectural, management and design studio. We develop 
technology platform solutions alongside traditional architectural design services, blending ideas from each 
to creating unique and successful solutions for our clients. 

SOLYD is a professional practice established in 2015. It is supported by a collective of 
practitioners which are hand-selected for each project based on expertise and availability. Lydia 
So is the Founder/Principal. We will draw from previous experience in the building to make this 
project a success. 

Lydia So, Architect, LEED AP 

Lydia is a licensed architect with 16 years experience. She held a design management position at Apple, 
had a nine years experience as an Associate at Skidmore, Owings & Merrill honing her design skills and 
trailblazing the technical aspects of architecture practice historically dominated by mens. She practiced 
architectural design under Bohlin Cywinski Jackson. Her global experience includes some of the world's 
tallest buildings, most advanced life science buildings and the world's first· all glass spiral staircase. 

Credentials and Education 

Registered Architect, CA C-31721 
LEED Accredited Professional, 2003-present 
Member of American Institute of Architects, 2007-2015 
Bachelor of Architecture, Business Administration Minor, Dean's List, UNIVERSITY OF OREGON 
Portland Urban Architecture Center, Eugene, OR 
Leadership and Management Course Series, APPLE UNIVERSITY, 2013-2014 

Experience 

Principal, Founder, SOLYD Architecture, Management and Design (Woman-owned WBE), 2015-current 
Design Manager, Retail Real Estate and Development, APPLE, Inc., 2012-2014 
Associate, Senior Technical Project Architect, Skidmore, Owings & Merrill LLP (SOM), 2004-2012 
Architectural Designer, Bohlin Cywinski Jackson, 2001-2004 

Community Affiliations 

Contributing Member,AIA San Francisco - Small Business Committee, 2015-present 
Member, Asian American Architects/ Engineers Association 
Volunteer, Harbor House, San Francisco Rotary Club, 2015 
USA Representative, the Italy Stone Conference in Carrara, Italy, 2009 

· Guest Critic, Advanced Architecture Studio, California College of the Arts, 2009 

SOLYD Architecture, Management and Design 
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Notable Projects and Awards 

Video at http://meetsolyd.com/projects/ 

North America: 

Noe Valley Residence, San Francisco, California 
Design Principal and Construction Project Management 
Construction bidding phase, major envelope expansion and addition, 2-story high 

Salcedo Residence, Napa, California 
Design Principal 
In design phase, major envelope expansion and addition, 2-story high 

Kim Tsai Residence, San Francisco, California 
Design Principal 
In design phase, interior renovation, 2-story high 

mongolab Office Headquarter, San Francisco, California 
Project and design management and consulting. 2015 completed renovation 

California Pacific Medical Center Hospital, San Francisco, California 
Project Architect* 
Under construction, 1.1 million sq. ft., 316 ft. high 
2009 AIA San Francisco, Honor Award - Integrated Project Delivery 

University of California San Francisco, Sandler Neurosciences Center, Mission Bay, San 
Francisco, California 

Associate, Senior Project Architect* 
237,000 sq. ft., 119 ft. high, 5-story building 
LEED Silver certified, 2013 Design-Build Institute of America. Design-Build Award-Regional 

Pixar Animation Studios, Phase II, Emeryville, California 
Architectural Designer* 
2001 East Bay Business Times Structures Awards. Best Interior Architectural Design 

222 Main mixed use office tower, Salt Lake City, Utah · 
Associate, Senior Project Architect* 
800,000 sq. ft., 313 ft. high, 22-story building. First LEED Gold certified office building in SLC 

Asia Pacific: 

China World Trade Center, Beijing, China 
Project Architect - exterior skin design* 
3 million sq. ft., 1,083 ft. high, 74-story building. Tallest skyscraper in Beijing 

Apple Shinsaibashi, Osaka, Japan 
Design Architect* 
First all glass spiral staircase invented 

*Work completed at previous firm. 
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From: 
Sent: 
To: 

Subject: 

Reports, Controller (CON) 
Monday, October 03, 2016 4:43 PM 
Calvillo, Angela (BOS); Gosiengfiao, Rachel (BOS); BOS-Supervisors; BOS-Legislative Aides; 
Kawa, Steve (MYR); Howard, Kate (MYR); Steeves, Asja (CON); Campbell, Severin (BUD); 
Newman, Debra (BUD); Rose, Harvey (BUD); SF Docs (LIB); CON-EVERYONE; MYR-ALL 
Department Heads 
Issued: Report on the Status of Civil Grand Jury Recommendations FY14-15 

As required by the San Francisco Administrative Code, Section 2.10, the Office of the Controller (Controller) 
has updated the implementation status of the San Francisco Civil Grand Jury's recommendations. The 
Controller tracks each recommendation until the respondent indicates that an agreed-to-be-implemented 
recommendation is fully implemented or abandoned because it is no longer reasonable or warranted. The 
updates for fiscal years 2003-04 through 2014-15 are posted on the Controller's website, located at 
http://sfcontroller.org/status-civil-grand-jurv-recommendations. 

This is a send-only e-mail address. 

For questions about the report, please contact Director of City Audits Tonia Lediju at Tonia.Lediju@sfgov.org 
or 415-554-5393 or the CSA Audits Unit at 415-554-7 469. 

1 



415-554-7500 

CITY AND COUNTY OF SAN FRANCISCO 
OFFICE OF THE CONTROLLER Ben Rosenfield 

Controller 

Todd Rydstrom 
Deputy Controller 

October 3, 2016 

Board of Supervisors 
City and County of San Francisco 
City Hall, Room 244 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102 

President and Members: 

As required by the San Francisco Administrative Code, Section 2.10, the Office of the 
Controller (Controller) has updated the status of the implementation of the 
recommendations of the San Francisco Civil Grand Jury. 

The Controller will continue to track the Civil Grand Jury's recommendations until the 
respondent indicates that an agreed-to-be-implemented recommendation is fully 
implemented or abandoned because it is no longer reasonable or warranted. The updates 
for fiscal years 2003-04 through 2014-15 are posted on the Controller's website, located 
at http://sfcontroller.org/status-civil-grand-jury-recommendations. 

Respectfully submitted, 

cc: Mayor 
Civil Grand Jury 
Budget Analyst 
Public Library 

City Hall• 1 Dr. Carlton B. Goodlett Place• Room 316 •San Francisco CA 94102-4694 FAX 415-554-7466 
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Status of Civil Grand Jury Recommendations 

As required by Section 2.10 of the San Francisco Administrative Code, the Office of the Controller reports to the Board of Supervisors on the status of the implementation of 

the recommendations of the San Francisco Civil Grand Jury. 

As requested by the fiscal year 2005-06 San Francisco Civil Grand Jury, this office is posting our tracking document online and updating this working document as new 

information becomes available. The following are reports on status of responses to the Civil Grand Jury recommendations by fiscal year. The reports show whether each 

recommendation is: 

• (a) Fully Implemented 

(b) Still in process of being implemented 

(c) Requires further study 

(d) Abandoned because they are no longer relevant or feasible. 

The Office of the Controller compiled the responses submitted by the deparlments. The responses were copied directly from documents submitted by the deparlments and 
were not edited for any typographical errors. 

2016 Report on Status of Clvll Grand Jury F~ecommendatlons Cover Letter (PDF) 

The following reports were updated as of October 2016: 
2014-20 I G Slolus of Civil Grund Jury Roco1mnendnllons (PDF) 

?013-2014 Stnlus of Civil Grnnd Jury F~ecomrncndalions (PDI') 

20122013 Stnlus of Civil Grand. Jury l':eco111111cndallons (PDF) 

2011-201:l Slntus of Civil Grond ,Jury Rocomrncndetions (PDF) 

2010-20'11 ;:;10\us of Civil Grand ,Ju1y R11coni111endatians (PDF) 

2009-201 O Status of Civil Grand Jury Recommemlalions (PDF) 

2008-2000 Status of Civil c;rnnd Jury Rocornrnendatlon:; (PDF) 

2007-2008 Status of Civil Grand Jury Reco111mond1Jlions (["DI') 

2006-200'/ Status of Civil Grand Jury RecomnionrJalions (PDF) 

2005-2006 Status of Civil Grand Jury Rocommendalians (PDF) 

200,1-2005 Status of Civil Grnnd J11ry f\oco1111no11dalions (rDF) 

2003-2004 Status of Civil Grand J11ry Recommendations (PDF) 

10/6/2016 8:46 AM 



Office of the ContrO!ler 
2016 Department R~sponses 

CGJYear ReportTllle 

2012-13 Are the Wheels Moving 
Forwatd? 

2012-13 AridlieWheelsMovlng 
Forward? 

2012-13 Are the Wheels Moving 
Forward? 

2012-13 lAniilie Wheels Moving 
Forward? 

2012-13 IAreftiC:WheeTsMoving 
Forward? 

2012-13 AretheWheelsMoving 
Forward? 

2012-13 Are the Wheels Moving 
Forward? 

2012-13 IAre the Wheels Moving 
Forward? 

2012-13 IAte the-Wheels Mo~Jng 
Forward? 

2012-13 IAre the WheeJSMCiVlng 
Forward? 

2012-1:3 IAre the WheeiSMOVing 
Forward? 

2012-13 Are the Wheels Moving 
Forward? 

Recommendation 
Response 
Required 

2014 Response 

Status of the Recommendations 
by the Civil Grand Jury 

2012~13 

2014~ponse:Text 12016 ResPonse11l 2016 Response Text 

1.1.B!cyclesafetyedut:ationshou!dbecontinued,expanded 
andextendedtonorreyclistsandmotorists. 

San Francisco 
Municipal 
!Transportation 
Agency 

RecommendatiO-ii. In addition to the nume"rous bicycle Utety courses deSCrlbed tn the Civil Grand JUry Report, the SFMTA has implemented the additional safety 1-

1.2. SFMTA should collaborate with SFBC to Include SFBC 
flyers that promote and provide b!cycle education ln SFMTA 
Renewal Residential Parking Permit packets. 

SanFranc!sco 
Municipal 
Transportation 
Agency 

1ls v.1"10 complete SFBC I San Francisco 

toincreaseenrollmenl !Municipal 
Incentives could include SFMTA's City Pass, MUNI Passport or Transportation 
Clipper card. Agency 

1.4. Publicize classes and promote safe roadway behavior 'San Francisco 
{share the road, obey traffic Jaws, etc.) on banners, billboards, Municipal 
and signs throughout the City, including MUNI bus stop shelters Transportation 
and the sides of MUNI vehicles. Agency 

1.5.0fferbicycle-trainingeoursestoprivateSanFrancisco ISanFranclsco 
businesses. Municipal 

Transportation 
;Agency 

lmplemented education Initiatives in 2013 and 2014: lncrea&ed taxi driver training programs, transit operator education programs, distribution of foldable 
bicycle map and bicycle guides that Includes key sak'ty messages, distribution of bicycle lights and bells. In 2014, the SFMTA also partnered 
v.ith the Mayor's Office of the Be Nice Look Tv.ice educational campaign. The SFMTA continues to roll out and expand our safety educat!on 
programstoanincreas!nglydlvempopulatlon. 

~i~1~~~:d: Not r=-~=~d=; u~~~nb::~=t~:~~~:S~:~~ n~ ~=~}~!~:~~~~cl:~n~n:x~~~~ ~u::rina~~e. The reSlderrtial permit parking permit 

Warranted or Not 
Reasonable 

Wlll Not be IRecommendaUOn w!U not be lmPlemented becaUSt- cfasseii are already oversUbScribed and addltiOnal incentives for atteiiifance are not 
lmplemerrted: Not I needed. Rather, efforts should focus on Identifying additional grant funds to expand the reach of classes. 
WarrarrtedorNot 
Reasonable 

:l~~~~~~ation r:::~a~::.ac:~ee;';~~==~~~·:;!I; ;~:: ~:~; :~% ~:~~:::·:~~Jf~c1~:n~~~~;I~ S:J~~ ~:=gc:~nr ~~~:1::1~:~ ~:don 
developedJnthefUtLJre. 

Recomm-C:ndatlon FDJe$F-MTA has launched· a neWCommute by Blkt?-p1161 program targeUrig employers and emplOyC:es. The program ls funded through a 
Implemented !Transportation for Clean Air (TFCA) grant and contracts with the SFBC to provide bicycle training classes and technical assistance to 

employers. The program v.ill start v.ilh 75 companies, totaling 7500 employees, in 4-5 neighborhoods throughout the city. The program v.ill 
include bicycle safety classes, online contests to encourage bicycle use, and an evaluation to determine how best to design and expand similar 
programs in the future. 

:~~~~~~~:~di::i=~~~::~~:~::to biiiyclesafety and l~~~!~~:ment l~:~~:~ation [Had--been implemented priOitothe original rep0rfs release. 

2.2. SFPO should establish a coiliPi-ehensiVe bicycle safety I San Francisco 'Recommendation 'Had been implemented prior to the original reporfs release. 
!training program for new recruit officers, as well as ongoing Police Department lmplemerrted 
bicycle training In Its contlnulrg educali~n program for police The Poffce Oepartrnerrt ci.rrently has bicycle safety traln!rg, and has had such for many years, including recertification tralnirg for officers as 
officers, !.e., a stand-alone class reviewing California Vehicle outlined below: 
Code and Traffic Code provlslor;s specific to bicycling 

·Recruit officers receive 16 hour~ of traffic enforcement training. As part of the 16 hours, there is one hour of training specific to bicycle 
enforcement. 
• Recruit officers receive 40 hours of traffic collision Investigation. Within that time, blcycle enforcement ls discussed at specific points of the 
Instruction. 
• From 2001 to present, approximately 320 members have been certified In bicycle operatlol'lS through a thrt!e day In-house education/training 
course. An additional 260 members have been recertified through a one day refresher course. 

2.3. SFPO should create an updated bicycle safety video San Francisco Wlll Be The Po11ce:-i5epartmentCCnt1nues to V'l'Ork With the BlcYcle Coal!tion on the production of a bicycle safety video. Once the content Is scripted 
modeled on Chicago's "Traffic Enforcement for Bicycle Safety" Police Department lmplemerrted in and mutually agreed upon, production of the video wiD be scheduled. 
lthat includes all Califomla Vehicle Codes and Traffic Codes the Future 
related to bicycles. 

3: SPFD should update thidtation form to lnctiide a category San Francisco Reeomme"rid"ation !Had beerlfiliplementedPtiOrto the O~glnal re~onse, JUiY 2013. 
for bicycle infractions. Police Department Implemented 

4.1. The Mayor and the Board of Supervisors should support fMayor 
SFPD efforts to successfully enforce roadway laws by adopting 
a San Francisco Bicycle Enforcement Safety Agreement that 
V'l'Ouldpursuethegoalsorzerobicyclef<ltalitlesanda50% 
annualreductlon!nblcyclecoU!slons. 

~~p~h:ff~:~~ :~:s~~~~~~~:~~= ~~~l~;:~~~ng 1:~::rv~~rs 
a San Francisco Bicycle Enforcement Safety Agreement that 
\'VOUldpursuethegealsofzerobicyelefatalitiesanda50% 
annualreductioninbicyclecollls!ons. 

~:~~r::ff~:~~ :~~~~~:o;:~~~S: ~=l~;u~~;~ng l~~~!~:~:ment 
a San Francisco Bicycle Enforcement Safety Agreement that 
\'VOUldpursuethegoalsofzerobicyclefatafrt:iesanda50% 
annualreductioninbicyclecollisions. 

Wlll Be I See respon&e to 4.2 
Implemented in 
the Future 

Wiii Be Board of SuperviSors reports thaflt has not Jmp!eiliented but will implement Recommendation 4TWithin six months of the publication of the 
Implemented in Clvll Grand Jury report, from June 10, 2013 to no later than December 10, 2013. {Fiie No. 130602 Resolution No. 3:38-13) 
the Future 

Will Not be ~Ponse on the paif 01ttie POiice Departmenras this ls specific to the Mayor and Board of SUpervlsors. 
Implemented: Not 
Warranted or Not 
Reasonable 

RecOmmendation On February 24, 2014, thiSFPD created-3 VideOtn coordination With the SF BicyCle Coallt!on, Walk SF, 3nd other 
Implemented stakeholders In regard to traffic sak'ty. The video addresses all safe blcycllng and enforcement concerns and all 

those Involved with the production approved of the final product An abbreviated form of the video was produced 
andreleasedtothepublicforfurtherawareness. 

The SFPD made this video part of required training for all officers and by June 2015, all members of the 
departmenlhadacknoVl'ledgedll!celptofthetraining. 

Jn 2016, the SFPD v.iU release thetraining again as an update: however, there have been no changes to any of the 
lawsaddressedlnthevldeo. 

Recommend"ation ISee re&i)OriGefo 4.2 
Implemented 

RecommendatiOii \Pursuan): to .charter, Section 2.114, the NorHnterference ln Admln!stratiOri Clause, the Board of Supervisors {BOard) 
Implemented shall deal v.ith administrative service or other functions only through the department head, elective or executive 

officer. On March 13, 2014, the Board held a hearing with Police Department and the Munlcipal Transportation 

I
' Agency to investigate the recommendation and the departments position; and ultimately expressed support for the 
recommendation. The Board considers Its responsibility required under the California Penal Code, Section 
933.05{b) to" have been Implemented" (corresponding language in the 2016 Action Plan column). The Board 
considers their response to have been sufficiently provided. The actual outcome of the implementation should be 
posedtothelisteddepartments. 

(1) -· Resp0nse not required: Recommendation has been fuDy implemented or abandoned. 
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Office of the Controller 
2018 Department Responses 

CGJ Year! Report Title 

2012-13 IArethe Wheels Moving 
Forward? 

2012-13 ]Are the Wheels Moving 
Forward? 

Recommendation Response 
Required 

4.2:-Thi'Oiigh Co!labor.iition with SFPD, SAC, and SFMTA the I Mayor 
City should build an EnfOrcement Safety Campaign around the 
goals In Reeommendatlon 10 and alert the pub!Jc to the SFPD 
enforeementplanthatwillfOllow. 

~ =~:~:~~~o~~~~:e;::a~BA~,:;:i::::~~~e l~:~~~~rs 
goals in Recommendation 10 and alert the pubUc to the SFPD 
enforcementplanthatwillfOHow. 

Status of the Recommendations 
bytheCMIGrandJury 

2012-13 

2014 Response I 2014 Response T'Ut 

Will Be lln response to the recommendations contafned !n the •Are the Wheels Moving Forriard7' CiV!iGr.iiiid Jiir,;-reporCiiie-Mayor's Office asked the 
Implemented in SFMTA, in conjunction v.fth the Department of Pub lie Health, to convene a mri<ing group comprised of city agencies focused on bicycle crash 
the Futl.lre analysis and solutions. As mentioned in the SFMTA response, "'This group alms to establ1sh the locations where data demonstrates the highest 

number and/or severity of traffic collisions involv!ng bicyclists, and make recommendations for engineering, education, enforcement and 
evaluation actions. Th!s effort parallels the analys!s and plann!ng work that has already been done for pedestrian crashes through the 
Pedestrian Safety Task Force." This March, the SFMTA Will convene a larger steering committee to review the analysis and assemble the 
recommendations. 

Additionally, the Mayor, along with SFMTA. SFPD, and the Are Department announced a new"Be Nice, Look TYlice· public awareness 
campaign. Launched last month, the campaign wfll remind all road users to not only slow do'M'l and pay more attention to their surroundings, 
but also help and care for one another as we all travel San Francisco's streets and s!dewalks. In addition ta the new public awareness 
campaign, the SFPD Wi!I Increase enforcement on City streets. The SFPD Will target 50 intersections City'tlide, leveraging the latest City data to 
!dentlfyandtargethotspots.All10distrietstatlonswlllpartlctpate!nthe!ncreasedenforcement. 

1~:~i:ss Further 1:1~~0%;~~~~~ ~~r;; ~~~~~::~~=~~~~:~e~:~r :;:~:~:~~;k~;;:~:a::u: :il~o=l~i:~~~h~n;v~~!sW:fa~e 
publication of the Civil Grand Jurf report, from June 10, 2013 to no later than December 10, 2013. (File No. 130602 Resolution No. 338-13) 

2016 Re:oponse11 , 2016 Respon$e Text 

RecommendatiOri l[il 2015, S"FM'f A and SFPD, in partnership With biCycle advocates and satet)r StakehOfders, laUnched new bicycle 
Implemented :oafety classes for adults and students at SFUSO Middle Sohools and High Schools. A new outreach and education 

program that Will reach oyc[ists of all availability was also developed. Additionally, training videos, geared toward 
training drivers of large vehicles, trucks, and passenger vehicles mre released and have been v!e'M!d by 
11hausands of individuals. SFMTA further deepened their partnership with SFPD around back-to"'6Chool safety and 
out!Jningananti-speedingprogramthatisfullyfundedandlaunchingln2016. 

Recommendation ~ursuant to Charter, Section 2.114, the Non--lnti:irfo"ience In Administration clause, the&iird of ~upervlson> (Board) 
Implemented shall deal with administrative service or other functions only through the department head, elective or executive 

officer. On March 13, 2014, the Board held a hearing with Police Department and the Municipal Transportation 
gency to investigate the recommendation and the departments position; and ultimately expressed support for the 

recommendation. The Board considen; its responsibility required under the California Penal Code, Secl!on 
933.0S(b) to" have been implemented" (corresponding language in the 2016 Action Plan column). The Board 
considers their response to have been sufficiently provided. The actual outcome of the Implementation should be 
posedtothe!isteddepartments. 

2012-13 IAretheWheelsMovlng 
Forward? 

4:2:thr6ugh Coltaboral!On v.fth SFPD. SAC, ii.rid SFMTA the ISan Fr.iriel= lwm Se 
C!ty should build an Enforcement Safety campaign around the Pol!ce Department Implemented in 
goals !n Reeommendatlon 10 and alert the public to the SFPD the Future 

Implemented: The SFPD has initiated nuinerouS enforcement operations to addreSs tranSit safefy Jn the City. ThOse-opeF.ittCiriS"FiaVe-been I Recommendation ·11mp18fflented: Although the CC?llaborative "ErifurcerrleiifSiifutY-taffipa1gn" vvith !npiit fi'Om sAC-iS-SHiHnthe V10rks, 
data driven. Our primary enforcement effort is entitled "Focus on the Five" which directs our resources to the top five problematic intersection Implemented a large-scale educa!Jonal campaign will begin In 2016 with SF MTA in the lead. 
!n each of the 10 police districts. This effort also directs our officers to focus their efforts on observing and issuing citations for the top five 

2012-13 IAre the Wheels Moving 
Forward? 

2012-13 Are!heWhee!sMoving 
Forward? 

enforcementplanthatwillfollow. 

~·~ =~~:r~l~~~nll~~=~;t:a~~~:;:i:::-~n~e l~%~~:e~isorf 
goals In Recommendation 10 and alert the publlc ta the SFPD 
enforeementplanlhatwillfollow. 

4.2. Through coiia&ir.itfori With SFPD, EiAC, and SFMTA the ISan Francisco 
City should bulld an Enforcement Safety Campaign around the Municipal 
goals in Recommendation 10 and alert the public to the SFPD Transportation 
enforeementplanthatvvillfollow. Agency 

2012-13 I~~-~~~~:: ~n s;~~ces l_!j;~~~ CSA include department inputs measures !n the Controller 

ManageWhatYouMeasure 

2012:f3 r:~~~~~ ~o: ~n ~~~ces 1~; ~~';.AiriCiUde department per capita Cost calculallons in I controller 

Manage What You Measure 

2012-13 l!~~!,n~ ~~:~n s;~:ces 11·~~~ CSA include department outputs measures In the 

Manage What You Measure 

(1) -· Response not required: Recommendation has been fully implemented or abandoned. 

Controller 

Wi08e 
Implemented in 
the Future 

traffic violations that are the primary cause of traffic coUlsions (speeding, red light running, stop sign violations, drivers that fail to yield to The SFPO continues to v.t>rk with additional agencies to provide information to the public. DPH publishes a collision 
pedestrians in crosswalks and failing to yield while making left or \Hums). map on their publ!c website, 'Transbase," which Includes the citywide hlgh-injurf locations. 

The SFPD and SFMTA have distributed reports lo the public that Identifies the most problematic areas of the city as it relates to traffic 
collisions. The SFPD district stations regularly Inform their respective communities of enforcement efforts. We routinely coordinate 
enforcement efforts with the media In an effort to use these enforcement operations as educational opportuni!Jes. Through these collaborative 
efforts with the media, we highlight the problematic behavior as it relates to transit safety, showcasing the enforcement efforts which Will 
ultimately change behavior. 

The SFPD regularly attends sAC meetings and advise of our enforcement efforts. In Jam.iarf 2014, the SFPD representative attended a 
meeting of sAC to address concerns on enforcement efforts. 

St111 to be implemented: A collaborative HEnfOrcement Safety campaign" with input from SAC is still In the mrl<.s. 

Agencye!ectednottorespond. 

The SFMTA ls a partner in the Vision Zero Task Force, which is developing solutions to reducing the number of fatalltii:!s ori Sari Frali:Tseo 
StreetS to Zero. The SFMTA is a committed partner and is able to provide guidance on effective enforcement strategies. This effort vviU likely 
include enforcement recommendations to improve bicycle safety to be Implemented by the SFPD. 

l
ln addition, the SFPD maintains a strong partnership with the California Highway Patrol to provide educational 
resources la the community as well as participating in enfOrcement operations. 

The SFPD maintains a Twitter accounts, @SFTrafficsafety to keep the community apprised of traffie-rel~ed Issues. 
Media outlets are invited lo participate Jn "ride-alongs" with officers to demonstrate to the public how to be safe on 
ourtoadways.Additionaloutreach!sconductedtarge!ed marevulnerab!epopulations!ncludingchitdren,studenls, 
elderly, bicyclists, and pedestrians. 

The SFPD publishes our monthly statistics. including citations Issued and collision totals, on our website. 

Agenoyelectednottorespond. 

Recommendation lln 20'15, SFMTA, in partnership With SFPD, b!cyC!e advocates and satefySfukeholders launched new bieycli:i siifiifY 
Implemented classes for adults and students at SFUSD Middle Schools and High Schools. A new outreach and education 

programthatWillreachcyc!istsofallavallabilitywasalsodeveloped.Add!tionally,trainingvldeos,gearedtoward 
trainingdriversoflargevehicies,trucks,andpassengervehicles'M!rereleasedandhavebeenvle~dby 
thousands of individuals. SFMTA further deepened their partnership with SFPD around back..to..school safety and 
ouUiningananti-speedingprogramthatisfullyfundedandlaunchingln2016. 

~;~~::~ation I~~:~: ::b:n~e:~~~~~~~~~ ~~;~r:a~: :: ;e~:u~~:re:ee~p~~,r:~a~=~:~::u~e: ;~:ea~~y ~:2:; ::~s;e;;.c~:r, 1-

80 input measures are currently tracked In the system. Further. it should be noted that the APMR is notthe only tool used to provide this 
information to the public. During this past year, ~also released an interactive mbsite, SF Open8Qok. that gives the publlc access to a large 
amount of the City's financial, economic. demographic, and performance information, with plans to expand and better integrate this data in the 
current and future fiscal years. We believe that, overtime, lh!s too[ Will become a better platform for providing performance, financial. and 
other information to the public than the APMR. 

~;~~:~~at!on lfo~rc~:~~::~=v~~i~~\~~~S:~i:a1:~:~:~:~:;~;i~:~~~ ::~~~!i~t:b~:!~i~g~~~~:~/~~:::~~ ~~::::~~~:~~~~:stS i-

according to their per capita costs could be Inaccurate when different types of services and costs are provided. We do believe, however, that 
per capita cost information, properly presented, can provide helpftJ[ infOnnation to both the public and City management, and have incorporated 
thesehigh-levelmeasuresintoourregularbenchmarklngreports. WeWillexploretheincorporationofpercapitacostcalculationsinother 
public reporting, potentially Including the APMR. SF Open8Qok, or other reporting formats. 

~:~~~~~atlon 1~::i:~: ;:b:~e:~~~~:~~~:. ~~~~~a~:~~: :e~:u:~::ee~p~~.~1~a~=~:~::u':1e: ~::ea~~Y ~:~~~ :::s;e;~c~:~r, 
1

-

100 output measures are currently tracked !n the system. Further, It should be noted that the APMR is not the only tool used to provide this 
information to the public. During lh!s past year, ~ also released an interactive mbslte, SF OpenBook, that gives the public access to a large 
amount of the City's financial, eeonomic, demographic, and performance Information, with plans to expand and better integrate this data in the 
current and future fiscal years. We believe that, over time, this tool will become a better platform for providing performance, financial, and 
other Information to the public than the APMR. 
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Offict!' of the Controller 
2016 Department Responses 

CGJ Yearl Report Title Recommendation 
~pon$e 

Required 
2012-13 I Auditing the Cify SeiVices 

Auditor: You Can Only 
Manage What You Measure 

1.4 The CSA report cost- output labor measures(COSf Per unit I Controller 
ofoutputortheunltsofservlceprovldedperfu!ltime 
equivalent employee) 

2012-13 !Auditing the City Services 12. The CSA continue to audit the accuracy ofrePOitii!d I Controller 
Auditor: You Can Only performance measures In the APMR to ensure an 
Manage What You Measure !mproved error rate that is acceptable to the Citizens' Genera[ 

Obligation Bond oversight Committee 

2012-13 !Auditing the City Servii::es 12. The CSA continue to audit the accuracy of reported --- ----- ·1CltizenSiGer1i:lriaf 
Auditor: You Can Only performance measures ln the APMR to ensure an Obligalicn Bond 
Manage What You Measure Improved error rate that is acceptable to the Citizens' General oversight 

Obligation Bond oversight Committee Committee 

2012-13 !Auditing the City Services ,3. The CSAeifriilriiifo-pi!tformance measures from department ICOrifrOfler 
Auditor: You Can Only petformance measurement reports that do not meet the GASS 
Manage What You Measure SEA qual!tative characterist!es {relevance, understandable, 

comparable)andare!ncons!stentwllhtheleglslatlvelntentof 
AppendlxF." 

2012-13 !Auditing the C!ty Services 14.1 The CsA spend and staff to a level that WiifiifOWJt to fulfl11 IC611tro!ier 
.Auditor: You Can Only all of the requirements of Appendix. F and remain within the 
Manage What You Measure dedicated source of revenue under Sec. F1. 100(d)(9). 

2012-13 I Auditing the City Services 14.2 The t1tiZens' General Obligation Bond OVerslghf ___ --- ·1C!tiZi:lriS' General 
Auditor: You Can Only Committee monitor open positions and spending in the CSA to Obligation Bond 
Manage What You Measure ensure the CSA has adequate staff and consultant resources to Oversight 

ensure lhatall of the requirements of Appendix Fare being Committee 
achieved. 

2012-13 !Auditing the City Services 15. The CSA Utlliie industry standard outputs measures VJJE!rl !Controiler 
:Auditor: You Can Only preparing benchmarking reports. 
ManageWhatYouMeasure 

2012-13 !Auditing the City Services 16. CSA benc:finiii:iidrig reports provide data that enable the --ic-Oritrol!er 
:Auditor: You Can Only reader to determine that peer cities in the report are providing 
Manage What You Measure comparable services (outputs) to San Francisco. 

2012-13 !~~~~«,;~ ~~: C:n ~~:ces J:m~en~:Y~~:~gm~~~rt; ;:!~::db:Yt~~;~-~g;(~;(~~~r TC6ritroller 

ManageWhatYouMeasure 

2012-13 '~~~;~~ ~~: C:n ~~:ces 1:~·~i: ~~c~::~~:~h:~~~·:~:;;;i~~~:ad::~~~nts lcontrollet 

ManageWhatYouMeasure 

(1) _,, Response not required: Recommendation has been fuUy implemented or abandoned, 

2014 Response 

Status of the Recommendations 
bytheCMIGrandJury 

2012-13 

2014Response Text 2016Response11l 

~;~~~~~atlon ]~:::: ::b:~e:~~~~~~~: ~~;~::t~: ~=:e~:ur::~~0re:ee~p~~.~t~~=~~~::!~e6 ~:~:~ea~i !~~:~ ::c~~e!~ch year, 
1

-

Currently, 16 departments now have labor efficiency measures tracked In the system. Further, It should be noted that the APMR is not the only 
tool used to provide this information to the public. During this past year, we also released an interactive website, SF OpenBook, that g!ves the 
publ!c access to a large amount of the City's financial, economic, demographic, and performance information, with plans to expand and better 
lntegratt- this data !n the currnnt and futurt- fiscal years. We believe that, overtime, this too! will become a better platform for providing 
pt-rformance, financial, and other !nt'ormation to the public than the APMR. 

~;~~:~ation 1:~~~~~ ~,a:h:°~!ngu~~-~: ::ei;:=~:~~~~~;=~~r::::;;~:~a:=:::;:::~:;~:,:~::~"'i~:~~~~so:~ to Improve 
the validity and relevance of performance measures included in the APMR. CSA has since completed our validation effort, which has Included 
review of data from all city departments. CSA has also ct1mpleled a follow up re-examining all the measures which fafled to meet data accuracy 
standards and $0ttlng out an action plan for Improving petformance·measure validity and relevance, and plan to perform continued validation 
y,,;irklntheyearahead. 

2016Response:Te.xt 

Wiii Be ICGOBOC wrJCWOrkwlth the Controller's Office cttYSerVi6esAudltorto ensure that the performance-measures pi6V1i::led by the Departments 
Implemented !n are as accurate and consistent as possible. We believe that more time ls needed In order to better understand and provide feedback on ~:~~~~~atiOn l~~:;~~~~~:e ~~:~:"~:~:!~~ ~~~n~~~~:g !:~~ ::1 ;~~~ th;:~~~~:~e~~~o:!~ 
the Future quantifiable re-porting. The Committee lialson(s) will review the Performance Measure Jntegr!ty with the Controller's Office staff and provide 

helpful suggestions to CGOBOC on suggested Improvements. 

Will Not be ICSA's performance programs Includes updating department peittlmiiince-measure sets by y,,;irking with every department to remove outdated i .. 

Implemented: Not and unused measures and lo add new measures that more accurately renect the y,,;irk done by departments. The GASB SEA qualitative 
Warranted or Not characterist!es are a good starting point for the development of performance measures, but the GASS structure is not the only format that can 
Rea$0nable be used for the development of performance measures. While CSA has the abBity to lnfiuence department performance measure sets the 

departments are ultimately responsible for development of performance measures. In addition we believe that BPMS and other platforms 
shouldcontinuetobeablelobeusedbydepartmentstoreportavarietyoftypesofmeasures. 

::i~r:~~:~ation 1~;:~1~1~o~e~~~a~l1i1:~~et:1: ;:rf~~~~~~;::~ mandates. At the samt- time, V"1 are -filling vii:eii:ncie~dn FY14 and additional staff 
1
-

:~r::~:~ation r:;.::n~rr:~~f~~ce has agreed to Incorporate staff mg level and other resource data Into theFriiQUiar i'eP6rtSfoCGbi3oc so we can 

Recommendation 1we have pubifstlei::I benchmarking reports as ftlifo-WS:- Streets and Roads, Jail Population, Librar}l-SE!rVfoeS, Re6reatfoi1 ii.nd Park, Public 
Implemented Transportation. ln each of these used Industry standards and existing databases. Each benchmark tl:!port has been developed using research 

on Industry standard measures. Benchmarks are subject to the availability and comparability of data. 

~;~~~;:~atlon 1;::2~=~~~:n~f r;~~k~~i:::::.~eta!led explanallOri-Of ttie methodology used to determine comparalifoJi.iriSdictions, and in most cases a 
1
-

1~:~~~:~atlon 1:~ ,:::i:l~~v:1:~~~~:~ ~=~~~~P:: ~~~~:~~n~u'::oe :eclv~~~ti:~~ :~douu;e:~:: ~:~~a=~~l:~~~~~~r~~a~~:tis 
1

-

Malntenance report included expenditures per road repavement m!le and expenditures per street tree. The Jal! report included ct1st per jail day. 
The Library report Included cost per borro'Mlr and program attendees per $1000 in expenditures. Other efficiency measures included Number 
of Potholes "Repaired Yearly (In Thousands per Pothole Crew FTEt, ''S1reet Trees Pruned Annually per Tree Maintenance FTE'', and other 
measures. We will continue to work to include efficiency measures in future benchmarking and other reporting. We concur that comparability Is 
an Important consideration in benchmarking Y,,:,rk. Appendix F, Section 101 states that CSA shall review benchmarks and conduct 
comparisons of agencies performing similar functions. Jn each of CSA's published benchmarking reports similar services are compared. 
Where exceptions were found clarifying context !s also researched and included in the report. Both the Jal! and Library services reports 
provided general descripl!ons of the slm!larilles and differences of the comparison clt!es, w!!h slm!lar Information provided In all future reports. 

~e:~~~~ation 1:~:~et~t ~~~:~=~~:~~::· ~~;:~~:::ti~~r~~;;P~:yr:::::: ~~;~::~~~npdri~:::o~:·n:~=~~=~~::~:~i:r 
FY14 include parks and recreation, transportation, public safety, and financial and debt management, the majority of which are at least partially 
fundedthroughtheClty'sGeneralFund. 

Scorecards project set up verification and updating ofa selection of critical measures.. Error rates overall are 
Improved with these efforts. The CGOBOC liaisons have been briefed on these programs. 
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Office of the Controller 
2016 Department Responses 

CGJYearl Report Title 

2012-13 iBuifdJriQ a Better Future at 
ithe Department of Building 
Inspection 

2012-13 IBu!ldingaBetterFutureat 

2012-13 

the Department of Building 
Inspection 

Bu!ldlngaBetterFutureat 
the Department of Building 
lnspec:tion 

2012-13 IBt.iffdiiig a Better Fufure at 
the Department of Building 
lnspec:tion 

2012-13 IBt.i1fr!lii9ia Better Future at 
the Department of Building 
lnspedion 

Recommendation 

1.1 The DBlffia----r\agement should retain a coriSultantto update 
the 2007 BPR findings and recommendations and present the 
findingstoBICandtheDBlDirector. 

Response
Required 

SLlffciinglnspectlon 
Commission 
(President) 

~~ ~7D:~~~~:fn~~:~d5~e~~~~~~~i::Sa~~;~~~~~e l~~:~rv~~rs 
findings to BlC and the DBI Director. 

2014 Response 

Wl!IBe 
Implemented In 
the Future 

Status of the Recommendations 
bytheCivilGrandJury 

2012-13 

2014Response Text 

The Departrnerif8QTOOS partially with Ri?commendation-1.1 with rl:!6pectte pl-oviding an ui)dilte on the impjenienfution of the 2007 BPR 
recommendations to the BIC and OBI Director. Similarly, the Department agrees partially with Recommendation 1.2 with regard to the 
development of a detailed action plan with firm due dates for the implementation of those recommendations from the 2007 BPR that have not 
been fully implemented. The Director will convene the BPR Steering Committee befure the end of this year to begin this process. The 
Department d!d explore the possib!lity of hiring a consultant immediately after the 2007 BPR was released tn December 2007, but budgetary 
constraints caused by the severe economic recession made Stich a step impracticable. Therefore, the Department developed its 
implementation plan !ntemally, and began lo execute that plan In the first quarter of2008. Responses from the 2008 Customer 
SatisfactlonlPubl!c- Perception survey (Exhibit C) demonstrated that these early implementation efforts were having the desired effec-1 as 
st.Jrvey participants indicated their ratings were higher than they 'Mluld have been as little as six (6) to twelve (12) months prior. When the 
Department was forced to lay off more than 25 percent of Its personnel, 130 professionals, in September of 200S, many of the BPR 
implementation efforts were put on hold. Nevertheless, the Department adapted to the budgetary and staffing shortages and continued to 
'address the 2007 BPR recommendations lo the greatest extent possible. As a result of these ongoing efforts, as of February 2013, the 
Department had fully implemented more than twenty-five (25) of the 2007 BPR recommendations and partially implemented another twenty 
(20). Approximately ten (10) of the partially implemented 2007 BPR recommendations will be fully implemented wilen the new Permit and 
Project Tracking System is fully tested, stafftra!ned to use the new system, and the new system goes live Jn early 2014.. Therefore, only about 
fifteen {15) partially Implemented recommendations, and seven (7) fully unimplemented recommendations, will remain outstanding as of 
Quarter One 2014, each of vITT!ch has been integrated into the strategic Plan and will be addressed further throughout fiscal year 2013-2014. 
,The Department believes significant progress is being made in implementing the 2007 BPR recommendations and It Is committed to 
comp1etingtheimplementationinthenextflsea[year. 

i2016Response11> 2016 Response Tex± 

~::~~~~ation ~~dae~l~h=:~~=~: ~~~~:;~;:n::~~~~fy~:~~~~:~ne~:=:~e:~:eo:1~~~r:::i-:ard) 
officer. On March 13, 2014, the Board held a hearing with Department of Building Inspection to investigate the 
recommendation and the departments position; and ultimately expressed support for the recommendation. The 
Board considers its responsib!lity required under the Cal!fomia Penal Code, Section 933.05(b) to" have been 
Implemented" {corresponding language in the 2016 Action Plan column). The Board considers their response to 
have been sufficiently provided. The actual outcome of the implementation should be posed to the listed 
departments. 

WlU Be ---lBOard of supervisors reports th"ififhiiSnot !mplii"ffierifu-d, but it wilfTrTiiifoment Riicommeri(fatlOii 1.1 vviihln six nionths of the publiCiiiifon offfie IRecommend8ifori-IPUiSu-ariito-Charter:·sectTon i.114, fue}fon-lnterference In Administration clause, the Bo.lri{Cif"Supervfsors (Board) 
Implemented in Civil Grand Jury report, from July 2, 2013 to no later than January 2, 2014. (File No. 130687 Resolution No. 379-13) Implemented shall deal vrlth administrative service or other functions only through the department head, elective or executive 
the Future officer. On March 13, 2014, the Board held a hearing with Department of Building Inspection to investigate the 

re<Xlmmendat!on and the departments position; and ultimately expressed support for the recommendation. The 
Board considers its responsib!Jity required under the California Pena[ Code, Section 933.0S(b) to~ have been 
Implemented" {corresponding language in the 2016 Action Plan column). The Board considers their response to 
have been sufficiently provided. The actual outcome of the implementation should be posed to the llsted 
departments. 

12: The BiCiirid DBI Direc:fuf ShOu!d develop-it detailed action· 1Bullding lnspect!Oii [Will Be 
plan ¥dth firm due dates fur Implementing BPR report Commission Implemented In 
reaimmendations that the consultant identifies as not (President) the Future 

The Department agrees partlaHY with Recommendation 1.1 ¥dth respect to providing an update on the Implementation of the 2007 BPR 
recommendations to the BIC and DBI Director. Slm!larfy, the Department agrees partially with Recommendation 1.2 with regard to the 
development of a detailed action plan v.ith firm due dates for the Implementation of those rec:ommendat!ons from the 2007 BPR that have not 
been fully implemented. The Director will convene the BPR Steering Committee before the end of this year to begin this process. The 
Department did explore the posslb!llty of hiring a consultant Immediately after the 2007 BPR was released in December 2007, but budgetary 
constraints caused by the severe e<Xlnomic recession made such a step impracticable. Therefore, the Department developed its 
implementation plan internally, and began to execute that plan in the first quarter of 20oa Responses from the 2008 customer 
SatlsfactionlPubl!c Perception survey (Exhibit C) demonstrated that these early implementation efforts were having the desired effect as 
survey participants indicated their ratings were higher than they 'Mluld have been as little as siX (6) to twelve (12) months prior. When the 
Department was forced to lay off more than 25 percent of Its personnel, 130 professionals, in September of 2008, many of the BPR 
Implementation efforts were put on hold. Nevertheless, the Department adapted to the budgetary and staffing shortages and continued to 
address the 2007 BPR recommendations to the greatest extent poss!ble. As a result of these ongoing efforts, as of February 2013, the 
Department had fully implemented more than twenty-five (25) of the 2007 BPR recommendations and partially implemented another twenty 
(20). Appro:i:lmately ten (10) of the partially Implemented 2007 BPR recommendations will be fully Implemented ..men the new Permit and 
Project Tracking System is fully tested, staff trained to use the new system, and the new system goes live in earfy 2014. Therefore, only about 
fifteen (15) partially Implemented recommendations, and seven (7) fully unimplemented recommendations, will remain outstanding as of 
Quarter One 2014, each of wilich has been integrated into the Strategic Plan and will be addressed further throughout fiscal year 2013-2014, 
IThe Department believes significant progress is being made in implementing the 2007 BPR recommendations and it is committed to 
completingtheimplementalloninthenextflscalyear. 

:;~~~~~ation 1:~;ida;:1~;,~:~s:.:;~: ~~~;!h:r ~~hr;;n~en~i~~:~fy ~~:~~i~:~::~=~:~e~~:eo~~~P:::~~:i;~;a-id) 
officer. On March 13, 2014, the Board held a hearing with Department of Bulldlng Inspection to Investigate the 
recommendation and the departments position; and ultimately expressed support for the recommendation. The 
Board considers Its responsibility required under the Callfomia Penal Code, Section 933.05{b) to" have been 
implemented" (corresponding language in the 2016 Action Plan column). The Board considers their response to 
have been sufficiently provided. The actual outcome of the i~lementation should be posed to the listed 
departments. 

completed. 

;i!~~B~~~~D:~t~:~:~~~:~:~~~e~fr:-!~~~ed actiori·--1~~::~~~rs 
reaimmendationsthattheconsultantidentifiesasnot 
completed. 

Will Be I Board of Supervisors reports ftlat it has not Implemented, but lt wlll lmplement Recommendation 1.2 v.ithin s!x months of thii publication ofthe--rRe<XlmmendiitiOi1 1Pursu30HO Charter, Section :2.ff4;the-NO~nterterence In Adrriin!stra!lon clause, theeoara of superViSiirii (Board) 
Implemented !n Civil Grand Jury report, from July 2, 2013 to no later than January 2, 2014. (File No. 130687 Resolution No. 379-13) Implemented shall deal with administrative service or other functions only through the department head, elective or executive 
the Future officer. On March 13, 2014, the Board held a hearing with Department of Building Inspection to investigate the 

te<Xlmmenda!lon and the departments position; and ultlmate[y expressed support for the recommendatlon. The 
Board considers Jts responsibility required under the California Penal Code, Section 933.05{b) to" have been 
implemented" (corresponding language In the 2016 Action Plan column). The Board considers their response to 
have been sufficiently provided. The actual outcome of the implementation should be pased to the listed 
departments. 

2.1 The-DBI rliiiil:.igementShOUtci update dejlilrttniiriial polic!eS-,BUllding Inspection ·1wm Be 
and prowdures. Commission Implemented in 

(President) the Future 

ThC Department agrees Wlih this flndii19irid iSafiC:iidY1i1ttie process of liiiPtementiri9ReCii"iiiITieiidatiOi12.fiiild has begun to update 
departmental pollcies and procedure manuals. These actions will enhance the Department's ability to train new employees and ensure that 
departmentalpoliciesandproceduresareapplledconsistenUy. 

~~~::~ailo·n·1~~~~~~~~!=e~~o~r::i;~~:~"m~~7;~~s~~~ f!Pn=~~ ~:~:i~":!~~!"~~a~:~:C~~~:P:~~ 
enhanced the Department's ab!lity to train new employees and ensure that departmental 
polil'.iesandproceduresareapp]iedconsistently. 

(1) -· Response not required: Rectlmmendatlon has been fully implemented or abandoned. 
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Office of the Controller 
2016 Department Responses 

CGJ Yearl Report Title 

2012-13 IBuildingaBetterFutureat 

2012-13 

;theDepartmentofBu!lding 
Inspection 

BulldingaBetterFutureat 
theDepartmentofBu!ldlng 
Inspection 

'2012-1:3 IBulJding a BetterFUture at 
theDepartmentofBu!ld!ng 
Inspection 

2012-13 BUIJdlngaBetterFutt.Jreat 
lheOepartmentofBuildlng 
Inspection 

2012-1:3 I Building a Better Future at 
theOepartmentofBuildlng 
Inspection 

Status of the Recommendations 
bytheCiviJGrandJury 

2012-13 

Recommendation 
Respon~ 

Required 
2014Response. j 2014ResponseText 12016 Response111 2016 Response Text 

Will Be I The Departrrient also agrees with Civil Grand JurY R.E!Commendallon 2.1 and has already bi9Un tO update departmental policies and 
Implemented in procedures. Likewise, the Department agrees with Civil Grand Jury Recommendation 22, and has made considerable progress in making 
the Future departmentatpollclesandproceduraseasilyaceessibleon!lneinternallyand,\l\lhereapproprlate,extemally. 

;n~ :i:~:~::nagement should update departmental policiesr~~~:~~:~ectlon 
(Prasident) 

=~:~~ation l~~e~1~d~:~ =~:c~i~;a~m:~~~:o~l:i:~:;~~~~i~;::i~~~:=~~i:~:~~~~;;~=~~~ea~~~=~nt • 

appropriate, externally. 

2.2 The DBI Should make all pol!cles and procedures e3sliT ____ lbePartrnent Of 
accessible onllne Internally and, where appropriate, externally. Building Inspection 

(Dirro:or) 

Will Be 
Implemented in 
the Future 

3.1 The DBI should assesSSiiiff needs for leadership and 
communicationtrainlnganddevetopdepartmenlp!ansto 
strengthenareasofweakness. 

Department of wm Be 
Bulldlnglnspection Jmplementedin 
(Director) the Future 

While Clvll Grand Jury Recommendation 2.1 has not been tu!ly implemented, significant progress has been made and complete 
implementat!on Is expected lo be achieved by early 2014. DBI managers, line staff, MIS and Acce[a personnel are working diligently to update 
and define business rules and v.urkflow processes to ensure that the new Accela Permit and Project Tracking System {Acee-la System) is a 
highlyefficient,transparentandeffectlveproduct. 

In addition, DBI has already generated ooventeen (1TJ Code Information Sheetlil and made them available online (Exhibit D). By creating 
current Code Information Sheets and making them readlly accessible onllne, DBI Is making significant progress towards ensuring Its employeelil 
aretrainedandthatdepartmentalpollciesandproceduresarebeingconsistenllyenforced. 

Also, as the Code Information Sheets (Exhibit D) demonWate, these Interpretation guidelines have been made accessible online to both 
internal and external users and feature links to the pertinent etide sections so that interested parties can easily access relevant information. 

The Department also agrees with Civil Grand JurYReOO-iiimendation 2.1 and has alreidy"bii{iun lo update departmental pOITcies and 

I 
procedures. Likewise, the Department agrees with C!vll Grand Jury Recommendation 2.2, and has made considerable progress In making 
departmental policies and procedures easily accessible onllne internally and, where appropriate, externally. 

While Civil Grand Jury Recommendation 2.1 has not been fully Implemented, significant progress has been made and complete 
implementation Is expected to be achieved by early 2014. DBI man;igers, line- Gtaff, MIS and Accela personnel are working diligently to update 
and define busineGS rules and worlcflow processes to ensure that the new Accela Permit and Project Tracking System (Accela System) is a 
hlghlyefficient,transparentandeffectiveproduct. 

ln addition, DBI has already generated 11eventee-n (17) Code Information Sheets and made them available online (Exhibit D). By creating 
current Code Information Sheets and making them readily accessible online, OBI ls making significant progreGS towards ensuring its employees 
aretralnedandthatdepartmentaJpoJJc!esandproceduresarebelngconslslenllyenforced. 

Also, as the Code Information Sheets (Exhibit D) demonstrate, these Interpretation guidelines have been m;ide accessible on!ine to both 
internal and external users and feature links to the pertinent code sections so that inlerelilted parties can easily access relevant Information. 

Wh!le C!v!I Grand Jury Reetimmendation 2.1 has not been fully Implemented, significant progreGS has been made 
and complete implementation is expected to be achieved by 201612017. DBI managers, l!ne staff, MIS and Accela 
personnel are working diligently to update and define business rules and workflow processes to ensure that the new 
IAccela Permit and Project Tracking System (Accela System) is a highly efficient, transparent and effective product. 

In addition, DBI has already generated seventeen (1TJ Code Information Sheets and made them avallable on[lne 
(Exhibit DJ. By creating current Code Information Sheets and making them readlly accessible online, DBI is making 
signlficantprogresstowardsensuringltsemployeesaretrainedandthatdepartmentalpollclesand procedures are 
being consistently enforced. 

Also, as the Code Information Sheets (Exhibit DJ demonstrate, these Interpretation guidellnes have been made 
accesslbleonlinetobothlnterna!ande:dema1usersandfeaturellnkstothepertlnentcodeooctionssothal 
interested parties can e~slly access relevant information. 

~:~::~atJon I~~ J:~~.~~u~~~~~~n~~:~~:;i~tsd~:~~~ ~:;;~ ~: ~:i~:~~~:::i~~si~:a7i:~I~ i:r:::, ~:;~b!:att 
phonebook with staff pictures and quick division descriptions was developed In 2014 and Is updated bi-annually. 
DBI continues to develop Information sheets on new programs or ordinances affecting the department for both 
Internal and external use. ln January 2015, DBI developed a monthly e-neW3letter, v.+i!ch the Department uses to 
!feature- new pol!cy information for use by both Internal staff and external stakeholders. Department has also given 
!ts external website a facellft by re-arranging pertinent Info on its homepages to ensure easy access lo most visited 
pages and key programs by using four bOll matrix to display the Information: creation of key programs page along 
with respective new program pages that include a robust, built out Mandatory Soft Story Program page along with 
Unit Legalization, Unit Addition, Rre Safety and Emergency Preparedness and Bu!ldlng Safety Month offerings; 
providing greater access to operational Information for the Plan Review and Permit Services, Inspections and Code 
Enforcement processes. 

Whl1e·the Department continues fOPursue additional leadership and communlcaticms training opportunities, overriding economic i1111ues and Recommendation DBI developed an Employee Satisfaction Survey to gauge employee work Gatisfaction, obtain feedback to improve 
itechnical ct1de-traln!ng demands have made tun implementation of Recommendation 3.1 difficult to achieve. Also, the Civil Service System, Implemented I working conditions and interest in training programs. DBI received over 50% participation rate from staff l'ith 
\l\lhlch prohibits staff In one classification from performing the duties of Gtaff in different classifications, makes full lmplementatlon of W!U Be positive feedback on Internal communication efforts, work satisfaction and lntell!sl in training programs. 
Recommendation 3.:3 Infeasible. Nevertheless, the Department will continue to explore and increalile [eaderlilhip, communications, technical Implemented In Improvements to communication process hall been onljloing; OBI has increased diS11emlnatlon of pertinent program 
code and cross-training opportunities by working with the Department of Human Resources to Identify additional training opportunities provided the Future and r;ervice information to staff through the IJlile of emall notifications and team meeting presentations. Director Hui 
within the City. We also l'ill explore the possibility of rehiring an In-house Training Officer, and engage outside training providers where holds a bi-monthly senior management meeting tti discuss key programs, announcements and updates a11 VRll as a 
appropriate. quarterly DBl-5tats meeting that focuses discussion and Gharing of performance goal measures and progress. 

Director Hui also conducts a department-wide meeting annually in October to allow for greater communication and 
information sharing with all DBI staff. DBI has developed a five-year strategic plan with Input and buy-In from line 
staff, senior managers and executive management team of the goal11, measures and results over the next five
years. A full-time Communications Director was hired In August 20i4 lo help lead the Department's internal and 
external outreach efforts, goallil and campaigns. An internal communications plan will be developed by December 
2016 focusing on better information sharing, communication training for speaking and event engagements and will 
reflect feedback from staff on best Internal communication and engagement practices. 

3.2 The DBI should asseSG technical skill deficiencies Jn the Department of 
DBlslaffanddeveloptralnlngplanstostrenglhenlheseareas. Bu!ldinglnspection 

(Director) 

~::~:~atlon l;';:i~~:io~~~:~~~~iuh:;1zt::::~i~;~:e:~1~~d:~~~6di\:;nb=nS:a~~~P°:~~~~!e:; ~!~~::~!~~:::~~;:~~!~:~~;;.::~~ !ff 

3.3. DBI ShciUTd cross-train specific staff members to allow the Department of ----iwm Be 
Department to better respond tti fluctuating workloads. Bu!ldlng Inspection Implemented In 

(Director) the Future 

l'ith specific trainings Incorporated into each staff plan. As more resources become available, the Department l'ill pursue addltlonal technical 
codetrainingopportunlties. 

The Department has not ti.illy Implemented Clvll Griii1ci Jury R.ee6rrirriiiiidatJon 3.3, as noted above, beeaUSe CMl Service prohibits staff in one Rl-Commendation ISince 2014,-1561 ha& liiiPfoiiil-nted and is currently in the proceS"s of CQn!inuing a cross-training program for staff to 
ctasslficatlon from performing the responsibllltles of staff in another classification. However, efforts to famillar!l:e staff with the duties of those in Implemented get fam!llar with respective proceGSe-S, services, programs and other pertinent Information from different divisions 
the same c!aSGlficalions, but who work in another division within the Department, are under way. For example, the cross-training of Inspectors and sections. DBI remains dedicated to ensuring that staff Js cro$$-lrained to the greatest extent possible to ensure 
was addressed Jn a department-wide email from the Acting Director Tom Hui as recently all June 1:3, 201:3 (Exhibit F). Acting Director Hui Increased training and education. 
'appointed C!'ief Bulldilg Inspector Patrick O'Riordan as Chair of the new Cro!ilS*Tralnlng Team, and identified Chief Bu!ldlng Inspectors Ron 
Tom and Tony GriecO as team members. Jn addition, the em all explained that all oflhe Department's new building inspectors v.uuld receive 
cross-training in order to famlllar!l:e themselvelil with the complex functions performed acros11 divisions within three (:3) months. C~Training 
Team Chair O'Rlordan also recently published a detailed schedule for inspection cross-trainings (Exhibit F). All staff are scheduled to have 
undergone cross-training by September 5, 2013. 7 Despite the ongoing efforts of the Department lo cross-train staff to respond more effectively 
to fluctuating workloads, staff remains unable lo perform duties of those !n different Civil Service Classlfications. Nevertheless, the Department 
l'illcontinuetoexploreaddltionalcross-trainingopportunilles,andremainsdedicatedtoensuringthalslafflscross-tralnedtolhegreatest 
extent possible. In addition, DBI l'ill explore the posslblllty of re-hiring an in-house Training Officer in the next budget. and will identify 
opportunltiesv.+iereengaglngoulsldetralnerswouldbeappropriate. 

(1) ,,_, Response not requlri:d: Ri:commendatlon has been fully implemented or abandoned. 
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Office of the Controller 
2016 Department Responses 

CGJ Year! Report Title 

2012-13 !Building a Better Future at 
the Department of Building 
Inspection 

Recommendation 

4.1 The DBI Director shOUid cOnduct an eth!c3i dlnlate survey 
andusetheresultstoiderrtifyareaswhereimproved 
communicationofethicalstandardsandmonltoringof 
employee behavior are needed. 

Status of the Recommendations 
by the CiVil Grand Jury 

2012-13 

~~u~~= I 2D14Response ! 2D14ResponseTut 2016 Response•1> 2016 Response Text 

Department of Requires Further IDBI partially agreeS With this recorriniericlaHOri. Civn GrarnfJUiY RecommendatiOn 4.1 !las not beenfuil.y irrip1eiilented, b:*the Departirii?iiflS I Recommendation DBI Completed a four-part Customer Satfsfadiori SUNey/Sh.Jdy of its stakeholders on Its services, progr.!iilSand 
Building Inspection Analysis currently investigating the use of Ethical Climate surveys, such as those used by the City of Oakland, and as referenced 1n the 2007 BPR, to Implemented customer service delivery. This study con1>isted of a 2.day focus group (one focusing on cwners and another on 
(Director) Identify areas where Improved communication of ethical standards and codes of professional conduct continue to be a top priority. Toward that contractors); 2-Vieek online survey; over 1,000 in-depth telephone surveys and on-site office Intercept surveys 

end, the Department agrees there is merit to continually assessing publio perceptions of Its staff, and will go to bid fora newsUNey in fiscal conducted !n Engl!sh. Spanish and Chinese. Nearly two-lhirdsofrespondents(over 65%) ..wre satisfied with DBI 
year 2013-2014 in order to reassess public perceptions about the Department's services, including staff adherence to ethics. overall and Dverall Respondents feedback received from public highly rated staff customer service delivery, 

ackno>Medgement cf process and program Improvements made over the last couple of years and recommendations 
on opportunities to continually improve customer service delivery: and Improvement fur process/program 
implementation. DBI developed an Emplayee Satisfaction Survey to gauge employee work satisfaction, obtain 
feedback to improve working ctlndillons and inleret>t in training programs. DBI received over 50% participation rate 
from staff with positive feedback on internal communication efforts, work satisfaction and Interest !n training 
programs. Improvements to communication process has been ongoing; DBI has increased dissemination of 
pertinent program and service information to staff through the use of email notifications and team meeting 
presentations. DBI staff is required annually to complete Form 700s and tum in to the Director's Office. As part of 
this packet, DBI staff is required to watch an Ethics Training video online to ensure compliance with Ethics training. 
Annually, staff is required to watch the Public Records video training provided online by the City Attorney's office. 

2012-13 ]Bulldlng a Better Fuh.Jre at 
theDepartmentofBulldlng 
Inspection 

;~~= !6t~: r~~esa:e:,i::S ;~~j~;~:~1e;_~~J:h:~-! ·1~~~rv~~rs Will Be I Beard of su·peN1s6ls repQit;-tfu)ffliiSOOt impliiffii?nted, -but it Will implenii?iit Recoiilmendation 5:1"Vi-iihin sb:; months offhE!PUblicatlon of the IReCOiriiilendatJori.IPursuantiQ--Chilrter;·-sectfon 2:114;-the Non-rnterfererite-iii-AdffilriiStratioilCfause, thilBOard of Supervisors (Board) 
Implemented in Clv!I Grand Jury report, from July 2, 2013 to no later than January 2, 2014. (File No. 130687 Resolution No. 379-13) Implemented shall deal with administrative service or other functions only through the department head, elective or executive 

2012-13 BuildingaBetterFutureat 
the Department or Building 
Inspection 

if BIC has taken action on the i$$Ues raised. 

s.1 The DBI shot:ifd-esta.bi!sh performance Standards for 
resolvingcodevlolations'hithindesignatedtimeframes(fur 
example, closing 75 pe~nt of Notlef:ls of Violation within six 
months and 95 percent within 12 months of when they are 
iS!lUed). The performance standards should be reviewed and 
approved by BICinpub!icsesslon. 

(1) • ....,, Response not required: Recommendation has been fully implemented or abandoned. 

Su!ldlnglnspectlon 
Commi1>Sion 
(President) 

the Future officer. On March 13, 2014, the Soard held a hearing with Department of Building Inspection to Investigate the 
recommendation and the departments position: and ultimately expressed support fer the recommendation. The 
Board considers Its responsibUity required under the California Penal Code, Section 933.0S(b) to" have been 
implementedtt (corresponding language in the 2016 Action Plan column). The Board considers their response to 
have been sufficiently provided, The actual outcome of the implementation stiould be posed to the listed 
departments. 

RecommendatiOn The Department part1iiilY agrees v.ith-CiV-ifGF.iiidJuJY-Rec:o·;nmer;·clation 6.1 and believes It has already been fu!iY implementid----:-The 
Implemented Department utilizes "best practices· and historical data as benchmarks to ensure that staff remains in compl!ance. The Department's "best 

practices" adhere to the City Attorney's due process procedures in that they provide fur specific periods of time Within which the Department 
must respond to code vlclations in a wen established, step-by-step, and well publicized code enfu~ment process. Specifically, v.tien a 
property O'M"ler fails to correct cited code violation(s), staff has 30 days to Issue a second NOV. lf the property owner again fails to address the 
cited code violalion(s) Jn the specified limeframe. staff has 30 days to prepare the property for a scheduled Director's hearing. DBI has doubled 
the number of Directors' Hearings in the past year, with Building Code violations heard every Tuesday, and Housing Code Violations held every 
iThursday. If the property owner fails to attend a Director's Hearing, or to correct the noticed code violation(s), the Department may place the 
property on the annual delinquent property list, v.tiich encumbers the property with the Tax Assessor and ensures the violation(s) are ctlrrec!ed 
and all penatues paid. The delinquent property list is reviewed and voted upon annually by the Board of Supervisors. At the July 30, 2013 Board 
Hearing, out of a total of 242 properties placed upon the delinquent list, 158 were placed on this year's list, or 65 percent of those properties 
notified. The "Complaints and NOVs" chart below illustrates the volume of ccmplalnts and NOVs the department has handled between fiscal 
yean; 2009-2010 and 2012-2013, and how many of those complaints reached a Director's Hearing and, ultimately, ..wre placed on the Lien 
Property List. Further, the chart demonstrates that the Department was able to resolve a greater number of complaints than were filed in each 
of the last two (2) years, meaning that any existing backlog of cases is being reduced year over year. The dramatic decline from 6,030 to 4.040 
l--33 percent- reflects DBl's Increase in code enforcement staff resources addressing this Issue. Historical data Indicate that OBI staff has been 
largely !n compliance with the above standards. Specifically, betmlen 2000 and 2012 DBI responded to 135,000 complaints, and, as of the date 
of this response, approximately 95.5% of complaints have been abated. While about 6,000 of the 135,000 complaints received between 2000 
and 2012, or 4.5%, remain open, DBI staff remains in compliance v.ilh established performance standards. In addition, managers are providing 
OBI Oeputy Directors with weekly reviews and updates on numbers of CQmptaints received and NOVs issued. Therefore, Civil Grand Jury 
Recommendation 6.1 has been fUlly Implemented as performance standards do, ln fact, exist for resolving code violations Vl'il:hin designated 
time frames. [n addition, as recommended, DBI performance standards are reviewed and approved by the SIC in public sessions. Beginning ln 
iAugust 2013, DBI placed a recurring Item on the BIC agenda concerning the performance of Code Enfo~ment staff, which wiU ensure that 
performance standards for resotvlng code violations within designated lime frames are being achieved. The Department believes !ts existing 
enforcement polic!es and practices do not create an unreasonably high volume or unresolved cases, and, given that some cases may be 
complicated, a small number of cases do require more time to resolve. Our goal remains to achieve code compliance and safer structures; it is 
not to penalize and punish a few owners who may be in difficult circumstances and in need of more time to comply. lt also is ~rth noting that 
v.tien you compare the professional services provided to property owners and tenants by cities throughout the United States, san Francisco's 
Building Inspection services provide a leadership model that is simply not found in other U.S. cities. 
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201S Department Responses 

CGJ Yearl ReportTltle 

2012-13--iBUiidlrig a Better Future at 
itheDepartmentofBulldlng 
Inspection 

2012-13 

2012-13 

2012-13 

Building a Better Future at 
the Department of Bu!ldlng 
Jnspeetlon 

Building a setter Future at 
'theDepartmentofBullding 
Inspection 

Building a Better Future at 
the Department of Building 
lr1$?ection 

12012-13 l!~l6i~:a~~~~~i~i~g 
Inspection 

Recommendation 

6.1 The DBI should establish performance standards for 
resolvlngcodevlolatiorn;wlthlndesignatedtlmeframes(for 
example, closing 75 percent of Notices of Violation within sb: 
months and 95 percent v.ithln 12 months of v.iien they are 
issued). The performance standards should be reviewed and 
approved by SIC in public session. 

6.1 TheDBI should establish performance standards for 
resolvingcodevlolationsv.ithlndeslgnaledtimeframes(for 
example, closing 75 percent of Notices ofV!o!atlon within six 
months and 95 percent wlthln 12 months of v.iien they are 
iuued). The performance standards should be reviewed and 
approved by BlClnpublicsession. 

6.2 The-bBi"ShOUJd develop monthly management reports for 
SIC that monllorthe Department's performance against BIC
approved performancestandardsforresolvlngbullding code 
violations. 

6.2 The DBI should develop monthly management report$ for 
SIC that monitor the Department's performance against BIC
approved performance standards for resolving bu!ld!ng code 
violations. 

Response 
Required 

Department of 
Build!nglnspectlon 
(Director) 

Board of 
Supervisors 

Buildlnglnspectfon 
Commission 
{President} 

Department of 
Bu!ldlng lr1$?ection 
(Directtir) 

6.2TheDBl should develop monthly manaQement reports for Boilrd of 
BlC that monitor the Department's performance against SIC- Supervisors 
approvedperformancestandardsforresolvingbuildingcode 
violations. 

(1) , ..... , Response not required: Recommendation has been fully implemented or abandoned. 

2014 Response 

Status of the Recommendations 
bytheClviJGrandJury 

2012-13 

2014ResponseText 

~:~~~~~atlon lb:~e~:~t~7~~=~ba! ~~C:~~~;:~~!~:IJd~~ ~~er:he~:::!0~ ~~:~ :h~~e~~-~:=!~~~~~:71~:C~: ~i:;;~~~~t~ "best 
practices• adhere tc the City Attorney's due process procedures Jn that they provide for specific periods oftlme within v.il!ch the Department 
must respond to code violations In a well established, step-by-step, and v.ell publicized code enforcement process. Specifically, v.iien a 
property owner falls to correct cited code violal!on(s), staff has 30 days to Jssue a second NOV. If the property owner again falls to address the 
cited code violatlon(s) in the specified tlmeframe, staff has 30 days to prepare the property for a scheduled Director's hearing. DBI has doubled 
the number of Directors' Hearings In the past year, v.ith Building Code vJolations heard every Tuesday, and Housing Code Violations held every 
Thursday. If the property owner falls to attend a Oirecltir's Hearing, otto correct the noticed code violation(s), the Department may place the 
property on the annual delinquent property list, v.iiich encumbers the property with the Tax Assessor and ensures the v!olat!on(s) are corrected 
and all penatt!es paid. The delinquent property list is reviewed and voted upon annually by the Board of Supervisorn. At the July 30, 2013 Board 
Hearing, out of a total of242 properties placed upon the delinquent list, 158 were placed on this year's list, or 65 percent of those properties 
notified. The "Complaints and NOVs" chart below Illustrates the volume of complaints and NOVs the department has handled between fiscal 
years 2009-2010 and 2012-2013, and how many of those complaints reached a Director's Hearing and, utllmately, v.ere placed on the Lien 
Pl'tlperty Usl Further, the chart demonstrates that the Department was able to resolve a greater number of complaints than were filed in each 
of the last two (2) years, meaning that any existing backlog of cases is being reduced year over year. The dramatic decline from 6,030to 4,040 
/-33 percent- reflects DBl's increase in ctide enforcement staff resources addressing th!s lssue. Historical data. indicate that DBI staff has been 
largely in compliance v.ith the above standards. Spec!flcally, between 2000 and 2012 DBI responded to 135,000 complaints, and, as of the date 
of this response, approximately 95.5% of complaints have been abated. While about 6,000 of the 135,000 complaints received between 2000 
and 2012, or 4.5%, remain open, DBI staff remains in compliance wlth estab!!shed performance standards. Jn addition, managers are providing 
DBI Deputy Directorn with v.eekly reviews and updates on numbers of complaints recei~ed and NOVs issued. Therefore, Civ!I Grand Jury 
Recommendation 6.1 has been fully implemented as performance standards do, Jn fact, exist for resolving code violations within designated 
time frames. In addition, as recommended, DBI performance standards are reviewed and approved by the BIC in public sessions. Beginning in 
August 2013, DBI placed a rocuning Item on the SIC agenda concerning the performance of Code Enforcement staff, which will ens!Jre that 
performance standards for resolving code vlolallons within designated time frames are being achieved. The Department believes Its existing 
enforcement policies and practices do not create an unreasonably high volume of unresolved cases, and, given that some cases may be 
complicated, a small number of case5 do require more time to resolve. Our goal remains to achieve code compliance and safer structures; It ls 
not to penaliZe and pun!sh a few ownern who may be !n d!fficult circumstances and in need of more time to comply. It also is worth noting that 
Vl'hen you compare the professional services provided to property owners and tenants by c!tles throughout the United States, San Francisco's 
Building Inspection services provide a leadership model that ls simply not found in other U.S. c!tles. 

Recommendation !Board of Supervisors reports that Recommendation 6.1 has been Implemented. (File No. 130687 Resolution No. 379-13) 
Implemented 

~::~~:~atlon rb~~~=~::e;!~~;:~:t~n i::~:::g~:~;~~! ~d~:p!~:ov~:i~~~O:~~:;::::~ :~~~==:u~::!I~ ~U~d~~~t~r::cts currenUy 
under way throughout San Francisco. The first of these new monthly Code Enforcement Updates was on the August 21, 2013 SIC Agenda. The 
BIC and the Department also agree to review the Notice of Violation (NOV) process, and to make recommendations for Improvements. In 
addition, we v.ill take additional steps to ensure that customers are aware of our Code Enforcement Outreach Program, where non-profits with 
multilingual, multicultural and extensive experience in worj(jng cooperati~ely with both tenants and property owners, work closely with the 
Department to achieve mutually agreeable resolutions of code and habitability issues. The Department already funds these programs v.ith 
budgetary allocations of more than $2 m!llion per year, and we will continue to recommend these services to those In situations that would 
benefit from CEOP 10 assistance. These services are unique to San Francisco; no other U.S. major urban center offers all of these types of 
services. 

:::~~~~~at!ori-[~;a°:::;tse;!~~::~:i~n '::~~~n~::~~~! ~d~:P:c~!0vfo~~~~o~~!;:C~:~ ::a~:~~~:u~:::!I~ ~u~~~~to;r::cts currently 
under way throughout San Francisco. The first of these new monthly Code Enforcement Updates was on the August 21, 2013 BIC Agenda. The 
SIC and the Department also agree to review the Notice of Violation (NOV) process, and to make recommendations for Improvements. In 
addition, v.e VYl11 take additional steps to ensure that customers are aware of our Code Enforcement Outreach Program, where non-profits with 
multilingual, multicultural and extensive experience In working cooperatively with both tenants and property owners, work closely v.ith the 
Department to achieve mU!t.Jally agreeable resolutions of code and habitablllty issues. The Department already funds these programs with 
budgetary allocations of more than $2 m!Uion per year, and we v.ill continue to recommend these services to those !n situations that would 
benefit from CEOP 10a:islstance. These servlc:esareun!que to San Franc!seo; no other U.S. major urban centeroffersallofthesetypesof 
services, 

Recommendatiori [Board of Supervisors ieports that Recommendation 6.2 has been lmp!EimeritiiCC(Flle No. 130667 Reso!Ution No. 379-13) 
Implemented 

2016 Response11l "2016 Res;ponse Text 
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2016 Department Responses 

CGJ Year 

2012-13 

2012-13 

2012-13 

Report Title 

BU1idlngaSetterFutureat 
the Department of Building 
Inspection 

Building a Better Future at 
the Department of Building 
Inspection 

BuildingaSetterFutureat 
the Department of Building 
Inspection 

2012~13 l!~l~!~~a~::~~~~i~i~~ 
Inspection 

Rect>mmendation 
Response
Required 

7.1Thti DBI should review and expand its crtterla for using the I Department of 
Building Code's Demolition and Repair Fund to achieve actual Building Inspection 
abatementofunsafebuildingconditions. (Director) 

~;d:~en~~te0~:t~~:~~se~:~n~ht~dN~~d:~:::. Bulldingl~~~:l~;~~:p~on 
(Director) 

7.3 The Board O(SUj)iiirYiSOiS Should review the administrative I Department of 
procedures in the Building Code and consider enacting a Bu!ldlng Inspection 
processthalprovidesforstrongerpenaltiesatthe (Director) 
administrative level. 

2014Re:;ponse 

Status of the Recommendations 
bytheClvlJGrandJury 

2012-13 

2014ResponseText 2016 Responset1l 

Will Not be Rectlm-rTie!ridat!Ori-f.1willncltbe 1mpiemerrtiid because lt ls not warranted as the Department believes it to be based on an emir. Specifically, 1-

lmplemented: Not the 2012~2013 Grand Jury Report contains an error on pages 21-22. fn that it states:• ••• In 2010, the Beard transferred $738,240 from the 
Warranted or Nol defunct Code Enforcement and Rehab!litation Fund (CERF) to OSI 'to support code enforcement activities.'" However, DBI receives no General 
Reasonable Fund money, and, In this particular instance, DBI actually 

transferred funds to the Mayor's Office of Housing (the General Fund) lo enable that agency to fulfill the earlier-established State requirements 
for the fund. In fact. the State ofCal!fomfa terminated the fund a number of years ago, with the Department having received Its last such 
funding during fiscal year 2003-2004. With the CERF Fund eliminated, reviewing and expanding the criteria for using the funds contained 
therein to achieve actual abatement of unsafe building conditions is infeasible and no longer germane. In FY 2009-2010, the Board of 
Supervisors approved a transfer of $344,331 from the Code Enforcement and Rehabilitation Fund (DBI) to the Mayor's Office of Housing for 
MOH's Hardship Loan Program. The ordinance authorized the transfer of the funding so that MOH, instead of DBI, would be responsible for the 
entire program, including the reuse of the Hardship Loan payments to grant additional Joans. There Is a separate fund, the Building Code's 
Demolition and Repair Fund, which is subject to the Director's determination of an "emergency" situation. This is defined as a structure being a 
public safety hazard, and In danger of Imminent collapse, as verified by an engineer's inspection, and where a property OVIT'ler has refused to 
act as required by law. The Controller's Office issued a report in Aprll 2013 on the Department of Bullding Inspection Reserves Analysis. It 
stated that after funding is set aside for an economic stabilization reserve, DBI should designate the remaining fund balance for one-time 
capital expenditures. The amount that was recommended for the Repair and Demolition Fund Transfer was .$1,000,000. This transfer was 
approved by the BOS In the FY 2013-14 budget Upon completion of the transfer, the balance in the Repair and Oemolil!on Fund Vl111 be 
$1,200,000. Please note that the use of Repair and Demolition funds to cover the costs of an Irresponsible property owner is very rare. In the 
overv..+ietming majority of "emergency" siluallons, property owners do act responsibly and follow the directions provided by the Building Official. 
There was a case at the end of 2012 and resolved in February 2013 where the ovvner refused to act and the Department went to bid and had 
the work done in order to address the public safety hazard. The owner was then billed !n both March and April, 2013, to recover the City costs 
expended. As of this writing, the owner has yet lo pay and most likely the property wm go on the 2014 delinquent property list While this action 
will encumber the property, !n the Department's experience it is very difficult to recover departmental co"St$ In such cases until City Attorney 
litigation is successful- an outcome that may take years and which more frequently than not falls to achieve DBI cost recovery, 

Recommendat!on The oepa-rtrnenH1iiS-fulty !mplemented Recommendation 7.2, given that the Abatement Appeals Board voted In April 2013 to limit the number 1-
lmplemented of continuances granted during the NOV and code enforcement process (Exhibit L). This wm ensure compliance vvilh the Building Code's Jim its 

oncontinuancesduringtheNOVprocess. 

~:~:~~~at!on I~ D~~~~=i~~:e:r:~~s1:n:e:::e~~~~~t~~U:l!;~·e~1!:~=~·,~~Pp:i~t';~~~~~~~~~~ra~:=s~~~ci~:cure i-

Code's 9X penalty is the highest in the State, note that owners appeal this penalty to the Board of Appeals and in more than 99 percent of such 
appeals, the 9X penalty is reduced to a 2X penalty (Exhibit M). 

Recommendation 7.3, as noted above, has already been fully implemented. Ho~ver, since the primary goal is to ensure bu!lding safety 
ithrough code compliance, inspectors try to provide property owners with sufficient time to achieve compliance before resorting lo use of the 9X 
Penalty, which can actually hinder compliance due to its severity. Therefore, a 2X Penalty Is commonly imposed since it promotes a positive 
working relationship while also delivering a firm message to the property OVIT'ler that compliance must occur. Nevertheless, the Department vvill 
explore the viability of using stronger penalt!es to achieve increased code compliane1?, and will consult vvilh the SIC and its Code Advisory 
Committee for concrete recommendations Jn this area during the current fiscal year. 

2016 Response Text 

8.1 AiTbSf iiinfoi6ement units Should USe the monetary tools in I Building Inspection lwm Be 
the Building Code to encourage abatement and to fund Commission Implemented in 
enforcement operations. (President) the Future 

The Department agrees with Recommendation 8.1. While it has not yet been fully implemented, the Department is continuing to explore ways Recommendation -DBI has implemented monetary toOls to iiinC-OUrag·e-;;ibatementai1d to fund enforcement operations UnifOITiiiy across 
to best utilize the monetary tools available under the Building Code to encourage abatement and fUnd enforcement operations. The Department Implemented code enforcement divisions that Include Code Enforcement Section (CES) and Housing Inspection Services. These 
is attempting to strike a naasonable and achievable balance between the enforcement and/or collection of fees and penalties available under tools include the use of a monthly monitoring fee for properties receiving a Notice of Violation from CES, vvtilch also 
the Build Ing Code and working with property owners to achieve compliance. Toward that end, as the chart below illustrates, there Is ample have Include penalties for working without a permit or work exceeding scope of permitAll code enforcement cases 
reason for the Department to continue working with properly owners to achieve compliance rather than seeking the maximum amount available are applied an assessment of co"St$ throughout the life of the code enforcement case processed by CES and HIS. 
under the Building Code. This is particularly clear when you consider that FY 2012-2013 revenues increased by .$16,808,809, or 30%, from FY These tools are used to incenllvize property owners lo comply early on in the code enforcement process and 
2011-2012 and .$26,441,457, or 57%. from FY 2010-2011. ln addition, with revenues trending upwards over the past two years, the Department ultimately, help lo ensure safe and habitable building and property conditions are maintained. 
will have additional staff resources avallable to encourage abatement and further enforcement activities. Toward that end, the Department has 
already used some of these increased revenues to triple its Code Enforcement personnel over the past several months, and to double its 
'M*lkly Code Enforcement Director's Hearings. Overall, the department agrees that more consistent enforcement and/or co[[ectlon of the fees 
and penalties ava!lable under the SuJldlng Code 'M'.luld result !n addltlonal resources that could be devoted to enforcement activities. Ho'Mi'ver, 
as the primary purpose of Code Enforcement is to achieve building safety through compliance where violations have been verified, the 
Department's field experiences prove that showing some leniency with respect to the assessment and/or collection of fees and penalt!es ls 
often a superior means to achieving compliance than levying substantially punitive fees and then having to ask the City Attorney to litigate. 
Even if litigation succeeds, it is often very difficult, it not impossible, to collect the owed penalties and assessments of costs-and such cases 
take many years to litigate and/or to resolve. Notwithstanding the foregoing, the Department will continue to explore opportunities to increase 
revenues and to use available tools to w:irk with property owners to obtain bu!lding safety code compliance. 

(1) ,,..., Response not required: Recommendation has been fully implemented or abandoned. 
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Status of the Recommendations 
by the Civil.Grand Jury 

2012-13 

CGJ Year! Report Title Recommendation 
Re5ponse 
Required 

2014 Response 2014 Response Text 2016 Resp~nse111 '201SResponseText. 

2012-13 IBulldlng a Better Future at 
theDepartmentofBu!ldlng 
Inspection 

2012-13 IBulldliig a Better Future·ai: 
the Department of Building 
Inspection 

2012-13 IBu!ldlng a Better Future at 
the Department of Building 
Inspection 

2012-13 

2012-13 

Buildlnga Better Future at 
lheDepartmentofBu!ldJng 
Inspection 

Buliiii"ng a Better Futt..re at 
the Department of Building 
Inspection 

8.1 All CiBl enforcement urilts should use the monetar)r tools in Department of 
the Building Code to encourage abatement and to fund Building Inspection 
enforcement operations. (Dlrector) 

Wiii Be 
Implemented Jn 
the Future 

9.1 The DBI shOUtd ensure that minagement has CieiiriY. . Bullding inSpecti!En WHI Be 
defined the business rules and wcrkflow processes f"or the new Commission Implemented in 
Accelasystem. (President) the Future 

9.i The DBI shoU!d enS1Jre that management has clearly - ·· Department of ~iii Be 
defined the business rules and workflow processes for the new Building Inspection Implemented in 
IAccelasystem. (Director) the Future 

9.2 The DBI "subject matter experts" ass!gned to the Accela IBUildlng lnspectiOn IW!U Be 
Implementation team should be given adequatetime to Commission Implemented In 
respondtoconsu!tantquestlonsnotaddressedbydepartment (Presldent) theFuture 
documentatlonandtofullyassistinsystemacceptancetestlng 
prlortogoing live. 

'9.2 The.bet "Si:it:ijeCt matter experts" assigned to the-Acce!a lDepartment of 
Implementation team should be given adequate time to Building Inspection 
respondtoconsultantquestlonsnotaddressedbydepartment (Director) 
documentalionandtofullyasslstinsystemacceptancetesting 
priortogoingllve. 

'WlllBe 
Implemented in 
the Future 

{1) ...._, Response not required: Recommendation has been fully implemented or abandoned. 

The -Ciepartment a!irees with RecOmrrieiidation a.1. While it has nOfYet been fully lrriP!erriented, the Dejiartinent ls continuing to explore ways Recommendi:ition DBI has implemented monetary tools to encourage abatement and to fund enf"orcement operations uniflmnly across 
ito best utilize the monetary tools available under the Bulldlng Code to encourage abatement and fund enforcement operations. The Department Implemented code enforcement divisions that Include Code Enforcement Section (CES) and Housing Inspection Services. These 
ls attempting to strike a reasonable and achievable balance between the enforcement andtor collection of fees and penalties available under tools Include the use of a monthly monitoring fee for properties receiving a Notice of Violation from CES, v.tlich also 
the Building Code and \l'ltlrklng with property owners to achieve compl!ance. Toward that end, as the chart below illustrates, there is ample have Include penalties for wcrklng without a permit or mtk exceeding scope of permit.All code enforcement cases 
reason forlhe Department to ct1ntinue worklng with property owners to achieve compliance rather than seeking the maximum amount ava!lable are applied an assessment of costs throughout the life of the code enforcement case processed by CES and HIS. 
under the Building Code. This is partlcularly clear when you ct1nsider that FY 2012-2013 revenues increased by $16,808,809, or 30%, from FY These tools are used to lncentlvlze property owners to comply early on in the code enf"orcemenl process and 
2011-2012 and $26,441,457, or57%, from FY 2010-2011. In acldltlon, with revenues trending upwards over the past two years, the Department ultimately, help to ensure safe and habitable buUding and property conditions are maintained. 
will have additional staff resources avallable to encourage abatement and further enforcement act!\llties. Toward that end, the Department has 
already used some of these Increased revenues to triple !ts Code Enforcement personnel over the past several months, and to clouble Its 
weekly Code Enforcement Director's Hearings. overall, the department agrees that more consistent enforcement and/or collection of the fees 
and penall!es available under the Bullding Code \l'lt!Uld result in additional resources that could be devoted to enforcement activities. However, 
as the primary purpose of Code Enforcement ls to achieve bull ding safety through compliance v.tiere violations have been verified, the 
Department's field experiences prove that showing some leniency with respect to the assessment and/or col!ectlon of fees and penalties is 
often a superior means to ach!eving compliance than levying subst:antlally punitive fees ancl then having to ask the City Attorney to lltlgale. 
Even !f lltigation succeeds, it is often very dlfficult, lf not impossible, to collect the owed penalt!es and assessments of costs -and such cases 
take many years to litigate and/or to resolve. Notwithstanding the foregoing, the Department will ct1ntinue to explore opportunities to Increase 
re~enues and to use available tools to work with property ovwnersW obtain building safely code ct1mpliance. 

The Department partially agrees with Recommendation 9.1. Whlle It has not yet been fully Implemented. DBI managerS, line staff, MIS and Recommendation Due to a significant number of defects and failures of the vendor's PPTS software product undersimu!ated daily 
Accela pelllOnnel have been holding regular technical meetings focusecl on clearly defining the business rules and workflow processes so as to Implemented I core business transaction tests, DBl's Director requested a third party IT expert team audit. The Department of 
ensure the Accela system ls an efficient, transparent, accurate and reliable product DBI staff has made considerable progress in satisfying this Wll! Be Technology awarded this audit contract In February 2016, and findings/recommendations are expected by the end 
Recommendal!on. The 'go live' projection for the first quarter of 2014 will not be actualized without d!fficulty as Accela had fallen behind as of Implemented Jn of the current fiscal year (June 2016). Once DBI has these audit results, we vvill then knowv.tiether or not the 
July 2013 due to Its failure to dedicate enough skilled resources to a=mplish the agreed-upon tasks. In addition, parts of the analysis and the Future vendor's product will perform all core DBI business transactions, lnciud!ng these Improvements In affOrclable 
ct1nfiguratlon has been incomplete and/or flawed, which has required substantial reworking by Implementation team members. However, the housing data prioritizations. A further update to provide implementation of this Grand Jury recommendation wlll be 
CCSF implementation team communicated concerns about the lack of skllled resources and ftawed and/or Incomplete del!verables to the given by September, 2016. During the third-party review, SM Es have been meeting from Monday to Friday. during 
vendor team, and Accela ls ln the process of adding additional skilled resources to the project. The Accela system will only be fully the morning hours (9am -12pm) to review, develop and test scripts ensure adequate Integration of business 
Implemented after receiving approval from Department management, staff is adequately trained and, ultlmately, it Is adopted by users and processes and mqu!rements In the launched PPTS. Al the end of th ls Integrated process, the Department will have 
customers. a robust and defined accounting of Its business rules' requirements and wotkflow processes to be Integrated !n the 

launchedPPTS. 

[TheDepartment partiiilly agrees v.tth Recommendation 9.1. While ii has not yet b!ien fully Implemented, DBI managerS, line staff, MIS ii:ild Recommendation Due to a significant number of defects and failures of the vendor's PPTS software product under simulated dally 
Accela personnel have been holding regUlar technlcal meetings focused on clearly defining the business rules and workflow processes so as to Implemented I core business transaction tests, DBl's Director requested a third party IT expert team audit. The Department of 
ensure the Accela system is an efficient, transparent, accurate and reliable product. DBI staff has made considerable progress Jn satisfying this Will Be Technology awarded this audit contract In February 2016, and findings/recommendations are expected by the end 
Recommendation. The 'go live' projection for the first quarter of 2014 will not be actualized without difficulty as Aceela had fallen behind as of Implemented In of the current fiscal year (June 2016}. Once DBI has these audlt results, we will then know whether or not the 
July 2013 due to Jts failure to dedicate enough skilled resources to accomplish the agreed-upon task:&. Jn addition, parts of the analysis and the Future vendor's product will perform all core DBI business transactions, Including these Improvements in affordable 
configuration has been incomplete and/or flaVl'l:!'d, which has required substantial reworking by implementation team members. However, the housing data prioritizations. A further update to provide Implementation of this Grand Jury recommendation will be 
CCSF Implementation team communicated concerns about the Jack of skilled resources and flawed and/or incomplete deliverables to the given by September, 2016. During the third-party review, SM Es have been meeting from Monday to Friday, during 
vendor team, and Accela is Jn the process of adding additional skilled resources to the project. The Accela System will only be fully the morning hours (9am - i2pm) lo review, develop and test scripts ensure adequate integration of business 
Implemented after rei;elving approval from Department management, staff JS adequately trained ancl, ultimately, It Is adopted by users and processes and requirements !n the launched PPTS. At the end of this integrated process, the Department wlll have 
customers. arobustanddefinedacct1untlngofltsbuslnessrules/requ!rementsandwotkflowprocessestobeintegratedlnthe 

The De-partment agreeG··,'*ffi this Recommendation. Whlle It haS notYet t:ieieidU11y implemented, measures hive been taken kiEiilSure that 
Department "subject matter experts" are provided adequate time to respond to consultant questions throughout the implementation process. 
Department "subject matter experts" have ten (10) business days to review and provide feedback on the dellverable documents. In addition, 
there have been many instances where the ten (iO)-day period has been extended to provide "subject matter experts" with adequate time to 
evaluate the deliverable documents ancl respond. Further, the Department fully expects W participate In system acceptance testing prior to 
going live, v.tiich will consist of three rounds of user acceptance testing with both vendor and internal technical staff team members fully 
involved. In summation, DBI agrees with Recommendations 9.1and92, and both goals are on schedule be fully Implemented once the Accela 
System goes live In the first qua~r of 2014. Although Recommendations 9.1 and 9.2 wlll not be fully implemented until early 2014, each has 
been implemented to the greatest extent possible with management clearly defining the business rules and mrkflow processes and 
implementation team members being provided with adequate time to respond to consultant questions not addressed by department 
documentation as well as being provided with an opportunity to fully assist in system acceptance testing. 

fthe Department agrees with this Recommendiitlon. While.It hiiS not yet been fuliY Implemented, nieasures haV-e been taken to enSUre that 
Department 'wbjecl matter experts" are provided adequate time lo respond to ct1nsultant questions throughout the implementation process. 
Department "subject matter experts" have ten (10) business days to review and provide feedback on the deliverable documents. In addition, 
there have been many Instances v.tiere the ten (10)-day period has been extended to provide "subject matter experts" with adequate time lo 
evaluate the deliverable documents and respond. Further, the Department fully expects to participate in system acceptance testing prior to 

·'going live, which 'll'ill consist of three rounds of user acceptance testing with both vendor and internal technical staff team members fully 
involved. In summalion, DBI agrees with Recommendations 9.1 and 9..2. and both goals are on schedule be fully implemented once the Accela 
System goes live In the first qua~r of 2014. Although Recommendations 9.1 and 9.2 will not be fully Implemented uni![ early 2014, each has 
been implemented to the greatest extent possible with management clearly defining the business rules and mrkflow processes and 
lmplemenlat!on team members being provided with adequate time to respond to consultant questions not addressed by department 
documentation as well as being provided with an opportunity to fully assist Jn system acceptance testing. 

launchedPPTS. 

RecommendatiOii \While the PeriTi1t and ProjecfTracking System (PPTS) has not yeit been tuUy implemented, measures have been 
Implemented I taken to ensure that Department "subject matter experts" (SMEs) are provided adequate time to respond to 
Will Be consultant questions throughout the implementation and evaluation process. Department 'subject matter experts" 
Implemented !n have ten (10)_bus!ness days to review and provide feedback on the deliverable documents. In addition, there have 
the Future been many iristances where theten (10)-day period has been extended to prov!de"subjecl matter experts" with 

adequate time to evaluate the deliverable documents and respond. During the third-party review, SM Es have been 
'meeting from Monday to Friday, during the morning hours {9am-12pm) to review, developandtestscriptsensure 
adequate integration of business processes and requirements ln the launched PPTS. The Department fully expects 
to participate in system acceptance testing prior to going live with the PPTS, v.tlich will consist of a minimum of 
threeroundsofuseracceptancetestlngwlthbothvendorandinternallechnicalstatrteammembersfullyinvolved. 

Recommendation ·1Whlle the Permit. and ProjeCfTracking Systerri (PPTS) has not yet been fully Implemented, measures have been 
Implemented I taken to ensure that Department "subject matter experts" (SM Es) are provided adequate time to respond to 
Wiii Be Consultant questions throughout the implementation and evaluatlon process. Department "sUbjecl matter experts" 
Implemented in have ten (10) business days to review and provide feedback on the deliverable documents. In addition, there have 
the Future been many Instances where theten (10)~y period has been extended to provide "subject matter experts" vvith 

adequate time to evaluate the deliverable documents and reSpond. During the third-party review, SMEs have been 
meeting from Monday to Friday, during the morning hours (9am -12pm) to review, develop and test scripts ensure 
adequate integration of business processes and requirements in the launched PPTS. The Department fully expects 
lo participate in system acceptance testing prior to going live with the PPTS, which will ct1nsist of a minimum of 
threeroundsofuseraceeptancetestingwlthbothvendorandinternaltechnicalsta.ffteammembersfuUyinvolved. 
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Office of the Controller 
2016 Department Responses 

CGJ Yearl ReportTme 

2012-13 I Building a Better Future at 
the Department of Building 
Inspection 

2012-13 I Building a Better Future at 
the Department of Building 
Inspection 

2012-13 

2012-13 

BuildingaBetterFutureat 
the Department of Building 
Inspection 

Bui!dingaBetterFutureat 
theOepartmentofBu!ldlng 
Inspection 

2012-13 !Golden Gate Park's 
Homeless Population 

2012-13 Golden Gate Park's 
Homeless Population 

2012-13 Golden Gate Park's 
Homeless Population 

2012-13 IG6Tden Gate Park's 
Homeless Population 

2012-13 !Golden Gale Park's 
Homeless Population 

2012-13 !Golden Gate Park's 
Homeless Population 

2012-13 IGoldenGatePark's 
Homeless Population 

2012-13 !Golden Gate Park's 
Homeless Population 

Recommendation 
Responsl!" 
Required 

'10.i The b6t ShOU!d Ctinduct a methodical review of all major I Bull ding Inspection 
businessprocessestoensurethattheyaredes!gnedtoach!eveCommisslon 
thedepartmentobjectivesandthattheyincludetimeordue (President) 
datecriletialhatcanbemonitoredbyinformationsystems. 

2014 Response 

wmse 
Implemented in 
the Future 

Status of the Recommendations 
by the Civil Grand Jury 

2012-13 

2014ResponseText 2016 Response11> 2016 Response Text 

The Department partially agrees with this Recommendation. Recommendation 10.1 has not yet betin fuliy liTipleiTiented, but DBI has been Recommendation OBI has been conducting a-methodical rev!eW of all Its business processes as part of the implementation process 
conducting a methodical review of an Its business processes as part of the implementation process for the new Aceela System. In dofng so, the Implemented I for PPTS, which has been paused to allow for an evaluation by a third-party of current processes and progress in 
Department is ensuring that Its business processes are designed lo achieve Departmental objectives, The major business processes captured Will Be addition to staff evaluation and development of business process and system documents. In doing so, the 
include key attributes comprising performance metrics ror monitoring and reporting within the system. The attributes also include time and due Implemented in Department is ensuring that its business processes are designed to achieve Departmental objectives. The major 
date criteria and features recommended in the 2007 BPR. The Department Vitiolly agrees with Finding No, 10 and has engaged in a concerted the Future business processes captured Include key attributes comprising performance metrics for monitoring and reporting 
effort to improve departmental effectiveness through the Implementation of the well-Oesigned Accela System. As such, Recommendation 10.1 within the system. The attributes also include lime and due dale criteria and features recommendations !n the 2007 
cannot be said to be fl.l!ly implemented solely because implementation of the Accela System has been a complex and lengthy process, v.tiich is BPR. DB[ is making a concerted effort to improve departmental effectiveness through the implementation of a 
not scheduled to be completed until the first quarter of 2014. However, significant progress has been implementing Recommendation 10.1, and robust PPTS, 
it will become fully implemented once the Accela System goes live. 

10.1 The DBI should conduct a methodical review of all major I Department of IWil! Be 
bu:sinessprocessestoensurethattheyaredesignedtoachieve Building Inspection lmplemented!n 
thedepartmentobjectivesandthattheyincludetimeordue (Director) the Future 

IThe Department partial!y agrees with this Recommendation. Recommendation 10, 1 has not yet been fully implemented, but DBI has been Recommendation DBI has been conducting a methodlcal reView of all its business processes as part of the implemefitatron process 
conducting a methodical review of all Its business processes as part of the implementation process for the new Accela System. ln doing so, the Implemented I for PPTS, which has been paused to allow for an evaluation by a third-party of current processes and progress in 
Department is ensuring that its business processes are designed to achieve Departmental objectives. The major business processes captured W!U Be addition to staff evaluation and development of business process and system documents. In doing so, the 

datecritetiathatcanbemonitoredbyinformationsystems. 

11.1 TheDB!shouldensurethatallfieldinspectorsand !Building Inspection 
supervisorsarefu[lytrainedandsupported!nbolhtheuseof Commission 
the mobile equipment and the mobile Accela application being (President) 
implemented as part of the Permit and Project Tracking 
System. 

11.1 The OBI should ensure that all field Inspectors and I Department of 
supervlsorsarefu!lytrainedandsupportedinboththeuseof BulldlngJnspection 
the mob lie equipment and the mobile Accela application being (Director} 
Implemented as part of the Permit and Project Tracking 
System. 

~e~~a;.!%:~;1: ~~~l~~~~e~~n~o :~~:~n~~U:,~ on l~::alion and 

P•rlc 

~~~a~~t:r~;t~ ~~r~~l~~:.eieS::~n~0 :;~~:~n~~~~~ on l~~~~~:;l~~f 
Pari<. 

1. the City should formalize a system to gather inftlrmation on I Mayor 
the charac!er!stlcs of GGP dwel!el'$ and why they live in the 
Pari<. 

·;~:~:~i~~~~e~i~:;~~~ti~~u~~u:: ~n~ailor l~=~=ation and 

clrcumstancesaffecttheirneedsandacceptanceofservices. 

=~~~::~i::~~~e~~:;~l~~ti~n~u!~u:: ~on~ailor l~~~;~:~~f 
circumstancesaffecltheirneedsandacceptanceofserv!ces. 

2. lnrormiiHCii1iibOut GGP dwellers should be used to tailor !Mayor 
support services to specific populations v.tiose age and 
circumstancesaffecltheirneedsandacceptanceofserv!ces. 

include key attributes comprising performance metrics for monitoring and reporting within the system. The attributes also inc!lK!e time and due Implemented in Department is ensuring that its business processes are designed to achieve Departmental objectives. The major 
dale crtteria and features recommended in the 2007 BPR. The Department v.tiolly agrees with Finding No. 10 and has engaged in a concerted the Future business processes captured inc[lK!e key attributes comprising performance metrics for monitoring and reporting 
effort to improve departmental effectiveness through the Implementation of the -.wll-designed Accela System. As such, Recommendation 10.1 within the system, The attributes also include t!me and due date criteria and features recommendations in the 2007 
cannot be said to be fully Implemented solely because implementat!on of the Acee/a System has been a complex and lengthy process, which is BPR. OBI is making a concerted effort to Improve departmental effectiveness through the implementation of a 
not scheduled to be completed until the first quarter of 2014. Ho-.wver, significant progress has been !mp!ementlng Recommendation 10.1, and robust PPTS. 
it will become fully implemented once the Accela System goe'3 live. 

~C:~~~:~atlon l~~~==g~~a~::;i::,i: ~~~~:~::~:~:~~~~:~.~et~::c: ::i~:ri~~;::C~ 1:~~~1~ t~n!~~~re~r:1v%~~~~~~:=~ has i .. 

inspections in real time from the field. Each Smart Phone also has the capability to integrate Inspection schedules and Inspection results into 
Department databases, ellminating additional clerical tasks and data entl)' delays.. As Exhibit N evinces, training on the new phone devices !s 
currently under way, and is focused on device functionality with respect to current technologies. Jn addition, training on the devices and their 
functionality with respect to the new Accela System will be ongoing at least six (6) weeks prior to going !Ive so as to ensure that users are 
adequately trained. 

~::~~~~a!lon l~~~==g~~a~=:~~e ~=v~:o::~:~!~nn~~=:.~et~::i:: :r~:t:~~~~;ee!: ~~~:l~i~ ~n~~~:e~r;;:~~~~~~::~ has 
1

-

inspections in real lime from the field. Each Smart Phone also has the capability to integrate inspection schedules and inspection results into 
Department databases, eliminating additional clerical tasks and data enll)' delays, As Exhibit N evinces, training on the new phone devices is 
currently under way, and is focused on device functionality with respect to current technologies. In addition, training on the devices and their 
functionality with respect to the new Accela System will be ongoing at [east six (6) weeks prior to going live so as to ensure that users are 
adequately trained. 

i:ne::~~:~ation 1;;:: ;~e':~~n'::~~u~:.~:r~~:~a~a:a~=~~gement Services System (CCMS), which provides crosWepartmental encounter data on high1-

~=l~r:~~~~ation 1~;:e~e~ ac1:!:::1e~a~~= ~~:::~e~~:~:::~~~:~~~~~~=cd~~~~~ ~:~~n~D~~ ~~~~.u~~~~l~~a~~;:v1~:~sD~H~~i~::fh 1-
Access to Housing, the HOT-Engagement Specialist Team and other systems, The CCMS !s used to gather Information on the homeless 
population as a whole as V!ell as special populations, such as Golden Gate Park dV1el!ers. CCMS aggregate reports resulted In more 
Information specific to the population. 

::~~~~~atlon 1;;:e~e~ ac1:~::1e~a~= ~~:::re~:~~~~a~~~~~~~~~:~~~:~d:~~~~~ea;afro~m~~~!~~~~:~~~;1~r~:~~=~i~~~ with 
1

-

Access to Housing, and the Engagement Specialist Team. This system is used to gather information on the homeless population as a v.tio[e 
and can be used to enter specific information on individuals in Golden Gate Park. Aggregate information, such as profiles of the population, can 
be developed through CCMS. 

::r:~~~~ation 1::P~:~:~:~1:c~!~~~~ ~~;~:1~:~~~~~~:~npg:~e~: ~~= d~~:~::o:~a::~=di:~i;oat~fi!r~~~~;~d!~i~~~~ i-

Recommendation 
Implemented 

Recommendation 
Implemented 

frequen!ly includes high numbers of lransgender individuals and transitional age youth, many of whom 

he additional information gleaned from the outreach of the Engagement Specialist Team (EST), 0.5 FTE oft'M'.I Homeless Outreach 
(HOT) case managers -.wre assigned to GGP. The case managers were selected ror cultural competency with the typically younger, 

substance and/or alcohol dependent dwellers in Golden Gate Park; including a high frequency of transgender cUents, Transition Age 
(TAY). and individuals with Significant Mental Illness (SMI). 

ilorclientservices. 

gforclients 
nger, often substance 

highfrequencyoftransgendercllents,youthaged18-24,andafew 
In service with SFHOT as a result ofth!s outreach. The background 

;~~:~!~~op~~ eds:~~~ :n5J:emu: :~~~~t~o~ach l~=atlon and 1::~r:~~~ation l~~i~~~~~:~k1~~:i:i:;G~~d:!l~e~~s will continue to update case management records In CCMS and continu~ to use CCMS to monitor 
1
•· 

eva!uateeffectivenessinreducingthenumberofparkdwellers. 

;~~: ~:~:p~~ eds:~~~ ::~:1: :~~~~t~oi::ch l~~b~:~:a~;f ::~r:~:~ation l~~:~ua~d u;:~;~~~~ ~~~~~~:i~:m~l=~o;~!~!ga~6!~~::~!;·o~::s;~~9ia~~~~!~o~~d~~~~~~e;,.:~~:1:~~n:c~~~:::n I>+ 

evaluateeffectivenessinreducingthenumberofparkdViellers. time; including, further evaluations of case management needs. 

(1} ,....,, Response not required: Recommendation has been fully implemented or abandoned. 
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Office of the Controller 
2016 Department Responses 

CGJYearl ReportTltle 

2012-13 !Golden Gate Park's 
Homeless Population 

2012-13 Golden Gate Park's 
Homeless Population 

2012-13 Golden Gate Park's 
Homeless Population 

2012-13 Golden Gate Park's 
Homeless Population 

2012-13 Golden Gate Park's 
HomelessPtipu!atlon 

2012-13 Golden Gate Park's 
Homeless Population 

2012-13 Golden Gate Park's 
Homeless Population 

Recommendation 

3. The City should establish a system to track Its outreach 
efforts among park dwellers and use the Information to 
evalualeeffectiveness.inreduclngthenumberofparkd~llers. 

Response 
Required 

PtiliceDepartment 

3. The City should establish a syste!TI-to track lls outreach ]Mi:iyor 
efforts among park dwellers and use the !nformation to 
evalualeeffectivenesslnreduc!ngthenumberofparl<d~tters. 

2014 Response 

Status of the Recommendations 
by the Civil Grand Jury 

2012-13 

2014Response Text 

:i:1~~:~ed: N:;r~~f~~b:!=nt~::n~~~~n::::i~~t~~~i~:~:~e;~~~ae;:~=: ~~:ea~;~~i:S~:~i~~~.to HlPPA-concems, the 

Warranted or Not 
Reasonable 

Will Not be Instead ofl?SfiibliShing a new system to track outreach, CC Ms 'Nill continue to be used tt> monitor service utlllzation by high-risk indlviduals 
Implemented: Not accessing multiple City &erv!ces. The Information collected 'Nill be shared wlth the larger SFHOT so that the indlvidual's record is updated in 
Warranted or Not CCMS and a support services response, including a further evaluation of the need for case management, can then be ta!lored W lndlvldual park 
Reasonable dwellers and tracked overtime. 

2016 Re&ponse11l 

4, The ESTSFiOiiidCOndU6t !0:.i)ersen, proacUVe O:UtfeiiiCh ±6 --···rRecreatlon and Recommendation n;e-oepartment of Public Health's Engagement spe-cialist Team has changed its policy to dedicate at least one outreach WO:rkerw conduct i~ 1-

park dwellers at different times of the day and night in order to Parks Implemented person, proactive outreach to GGP dwellers in tandem with SFPD and/or RPO Park Paire!. 
maximize their efforts, 

:~::;.:i::~u~~~re~~:~~f~~·!~:~t~V~i=~~a~~:w l~~~;~=~~~f 1:i::~~:~atio1~:::u:~e~::"" conduct ongoing, a~eded, arid until needed, prtiactJve outreach to GGP dwellef'O, often in tandem ~th SFPD and/or 1-

max!mlze their efforts. 

~~:~:'m°P::n~~ ~~:~~~~l~f ~~:a;:~h:~ 08~~-:;1~=~=ation and ~::~~r;!ation RP5-h3$i?xpandeil !tS"GGp 6Utreach In conjunction With SFHOT and vaf!ed-ifu contact times. 

the time. 

~·Gi;;i:;::~~i:n:': ~~:~~:~~f~~;:rkth:~ os:U~;~~ry l~=~=~:~~~!on /r:n~:~~~atlon I RPO has expanded !ts GGP outreach in conjunction with SFHOT and varied Its contact times. 

the time. 

5, The SFPD and Park Patrol should expand their outreach W Ptillce Department WIJI Not be Although the Police Department and Park Police w:irk in concert to patrol the Park, the original response rema!ns unchanged in relation to 
GGP encampments to more areas of the Park and should vary Implemented: Not expanding the hours of patrol In the Park. The Police Department continues to w:irk with Park Patrol, beginning as early as 4:00 am. However, 
the !!me. Warranted or Not due to lighting conditions and staffing levels that have an Impact on officer safety, the Police Department does not plan to patrol earlier In order 

Reasonable Wprovldeoutreachservices. 

2016 Re.sponRText 

2012-13 Golden Gate Park's 
Homeless Population 

6, ReferiOCeSTOihe Park's closure tlme on all park signs, 
brochures and City websites should be made consistent with 
the Park Code and Rec & Park Commission resolutions. 

~:r~ation and l;'!~;:~ented in 1=~~~~~~~1e:p:,~=~ea~; ~~;:~~-;~:·~:=~~~~:d bc:;~~~~o~:::;:hn~~~~~ ~:!~.de and Rec & Park Commission :i:!:~ented In I~~~ ~~e~~:dsli~:eo~~~r:~:a~:~:l~n~d~!l:~~~:~~ ~::P~~=~:~:=i~!~::r:1~~d. T~se 

2012-13 Golden Gate Park's 
HomelessPtipulalion 

2012-13 Golden Gate Park's 
Homeless Population 

2012-13 Golden Gate Park's 
Homeless Population 

the Future 

6. ReferenoestothePark'sclosuretimeonaJJparksigns, 
brochures and City websites should be made consistent with 
the Park Code and Rec & Park Commission resolutions. 

~=~~~;:~:men 1:1~1:~ented in 1:=~~~~~~~PC:~~~~ea;; ~~;i6~!.;~=·~:~=~~~~~sd b:~~0~=~=1i:ehn~~~e~~ ~;~~!~.de and Rec & P;iik CO:mmisslon 

i~~ns::~~-~i=~~~e~i~:g ~~6~1= ~~~=~!n~:: in l~:r~ation and 

litter. 

~~nSoa~;~on~ll=:~~e~~::~~~~~ ~~ s:::n!:: in l~=~~o~~~lon 
litter. 

the Future 

Will Not be 6..ilrent policy already does not allow shopping car±S-in the park. Amending the Park Code Is unnecessary; SFPD has a standing order 
Implemented: Not regarding shopping carts v.ti!ch Is enforced !n al City parks. In addition, Park Patrol removes al! abandoned property, including shopping carts, 
Warranted or Not from park premises. 
Reasonable 

Will Not be --- --- -,Current policy already does not allow shopping cilrts int~ Piiik. Anieniilng the Park Code is unnecessary; SFPD has a standing order 
Implemented; Not regarding shopping carts which is enforced In al City parks. In addition, Park Patrol removes aU abandoned property, Including shopping carts, 
Warr.anted or Not from park premises. 
Reasonable 

ithe Future 

:~l:ented in -i~~~~~~~!=d~~~~~~~!~::a:r ~~e:l~nadd~~=~~~~~o~ :~p~:~~;e::l~ul~~:;;~~~d, These 
ltheFuture 

2012-13 Golden Gate Park's 7. The San Francisco Park Code should ban shopping carts In !Mayor 
GGP in order W discourage living in the Park and to reduce 

W!D Not Be Current policy arready-Cfoes not allow shopping carts in the park."AOi-endirig the park code is unnecessary; SFPD has a starid!ng order·regardirig 1-

Homeless Population 
litter. 

lmplemented: Nol shopping carts which is enforced In all City parks, In addition, Park Patrol removes all abandoned property, Including shopping carts, from park 
WarrantedorNot premises. 
Reasonable 

2012-13 ]LOS ciibln Ranch: Planning 11.1 Continue current effoiiS"fO-aeve1op Log Cab!n Ranch as a [Juvenile ProbatiofllReCOffitnendatlon [The JPD has continued to support the operations ofLciRiiS a disposllion option for the juvenile court. The facillty has been Inspected by the 
for the Future viable disposition option for youthful offenders. I Implemented Board of State and Community Corrections during 2013 With no findings of non-compliance. With Funding from a Federal Second Chance Act 

grant, the Juvenile Collaborative Reentry Unit services are now extended W LCR youth, enhancing the availability of cllnlcians, case managers, 
social workers, and probation officers W develop comprehensive reentty plans wlth the youth and famllies for Implementation upon their return 
lo the community. The JPD Will continue efforts to improve LC R's viability as a disposition for ju~enile wards. 

2012-13 I Log Cabin IfariCh:-Planning 11.1 Continue current efforts to delieiO?IOg Cabin Ranch as a I District Attorney IRecomriiendatlon IThlS recommendation was implemented before the Civil Griirid Jury Report and we continue to recommend log Gabin Ranch as a viable 
fortheFuture viab!edispositionoptionforyouthfuloffenders. Implemented disposition option. 

2012-13 1;0°(t!~ea~~~~ndi Pfanning 1ij~b~~~~~:l~~':o~tle0~ofi: ~~eh~:?ff;~~ec;bln Raneh as a Plibllc Defender ::~~:1:ation The efforts iife-be!ng Implemented to develop LCRS as aposslble dlsposltlon option for youthful offenders. 

(1) ·- Response not required: Recommendation has been fully implemented or abandoned. 

The Juvenile Probation Department along with its partners in the Juven!le Collaboratlve Reentry Unit have expanded Its reentry services, 
planning, and resourwsto youth graduating from LCRS with the hCpe of reducing recidivism. By providing intensive reentry planning, wrap 
services, and court monitoring, Raneh graduates w!U be less likely to reoffend, improve the!r educational and vocational outcomes and become 
productlvemembersofthelrcommun!ties. 
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2016 Department Responses 

CGJYear 

2012M13 

Report Title 

Losj-babinRanch: Planning 
fortheFuture 

Recommendation 
Response 
Required 

1.2EX?iind educational and vocational training for residentS!OlJUVEinlle Probation 
preparethemforpost-releasesuccess. 

2014 Response 

WiUBe 
Implemented In 
the Future 

Status of the Recommendations 
bytheCivilGrandJury 

2012M13 

2014ResponseText 2016 Response11) 201S-ResponseText. 

:This item requires the Input OfiCOrilprElhi?iiS!ve needs analysis arld--Oiasti?f Pian. The JPD haS-reci?ived·a draft needs analysis Mich needs ____ IREiCOiiimendation he mrk related to this recommendation is ongoing. A workgroup has been c:onvened to review the eSsential 
further refinement. Ho'!Wver, this document serves as a good foundation for a more detailed master plan. Such a document v.111 inform the JPD Implemented elements of a master plan for the department In December, 2014, the Department In etillaboratlon with the City 
and the City regarding the etintlnued need and utllity of LCR. JPO Included $300K in its 2013--14 budget to fund the master plan and has Perftlrmance Unit of the Contrcllel's office completed a Juvenile Probation population ti:Jrecast analysis, including 
continued the request in its 2014-15 budget submission. population gro>Mh estimates and factors Influencing trends in juvenile juWce practice. our LCR comprehensive 

needs analysis ls ever-evolving given SQ me recent changes In state Jaw. Assembly Blll 167 has resulted in a larger 
number of youths becoming eligible for a high school diploma and thus resulted in a larger percentage of H.S. 
graduates at LCR. AB--12 resulted in the Introduction of ellgibility criteria for foster care benefits that are unavailable 
ifor most youths committed to LCR and therefore has impacted the number of commitments to the facility in favor of 
preservingeligibilityfortheseimportantstatebeneflts.Currentprogramminghasbeenenhancedtoinclude 
enrollment in coUege Online courses. The Occupational Therapy and Training Program (OTTP) provides both 
1vocaUonaJ and educational assessments and onsite assistance to youths in their efforts to determine employment 
opUonsbesta!ignedwilhtheirinterestsandskills. Constructionand!andscapetraininglsprovidedbytheSan 
Francisco Conservation Corps (SFCC), Including training in soft skills. The juvenile justice stakeholders have met 
and discussed the use of LCR as a dispositional option and will engage Jn a workgroup to develop 
recommendations and priorities for the site. Presently, a land analysis has been requested from the Department of 
Real Estate to help determine the various financially viable optl-ons for use of the !and on which LCR and Hidden 
Valley presently sit 

2012-13 1LoQCabinR1iiich: Planning 11.3 !nCrease--iriVO!V-ement of DCYF-ftirii:ied CBOs proVii:iil1g I Juvenile ProbatIOrllWiil"Be·------- I the next cycle ofCBbrequests for proposals thrOi.i9hthe Violence Prevention Joint Funders plan is scheduled to oceur during the 2015-16 
for the Future services at the Ranch. [Implemented in budget year. Af that time, the JPD will raise the increased involvement of CBO's at LCR as a priority for violence prevention programs. 

the Future 

~~~~~~~aBOii1~~~i:~~:~:~:~~~~~~f~~~:~::~~;;~:.~~~~:.s~~~=o~:~ ~~o~::e~~~~:~ren 

2012M13 j[Og Cabln Ranc11:--Planning 11.31ncrease involvement of DCYF..funded cBQS providing I Department of W!ll be -------- ine·nextcyCiC-OftBOrequestS for proposals thrCiUQhthe VIOience PrEivention Joint FUnaers plan is scheduled to occur di.iring the 2015-16 
for the Future services at the Ranch. Children, Youth and implemented in budget year. Af that time, the JPD will ra!se the Increased involvement of CBO's at LCR as a priority for violence prevention programs. 

Faml!les the future · 

2012-13 IL6g"CabTri-R3iiCh: ·Prann~11.4 Enhance training for all RiiiCh-St.iff: !juvenile ProbatlOii !Will Be 
fcrtheFuture Implemented in 

:the Future 

2012-:13 I Log cabl11 Ranch: P!Snnlng 12. Devefo_P_tracking systems -for post..probalitii12:r/ yOUth ln !Juvenile Probation IWUJ Be 
for the Future collaboration with the Adult Probation Department that v.ill Implemented in 

provide data to evaluate programs both al the Ranch and after the Future 
release. 

2012M13 i;:~~a~~~:nch: Planning l~~a~o:t~o~~~n~:=u~~~rb~:,il~~=~~~i~ IAdult Probation 

provide data to evaluate programs both at the Ranch and after 
release. 

(1) ,...,, Response not required: Recommendation has been fully implemented or abandoned. 

iWlUBe 
Implemented in 
the Future 

over the course o(frie 2014-15 fiscal year;· additional tralririi"QTntheTCfflriteiVEiiiiiOn model will be provided to an LCR staff and agency 
partners. During the current fiscal year, all Juven![e Probation Officers were provided v.ith an overv!ew of the programs and services at LCR. 

Both J"Po and APO are-·in-the process cf develoi)iiig eleCfronic Case management syStems that will enhance the capacitytifthWe two 
departments to share information regarding Individuals with records held by both agencies. It is anticipated that the system development will 
take at ]east 12M18 months ftlr the JPD system alone. Jn the interim, JPO and APO have the abiflty to query other systems such as the 
CaUfornia Law Enforcement Tracking System (CLETS) to determine if graduates of LCR have contact v.ith other Callfomia law enforcement 
agencies. 

Both JPD and APO are in the process of deve!Oping elecliOiliCC:aSerTianagement sYStems that win enhance the capacit{Offfiese two 
departments to share information regarding individuals with records held by both agencies. 1t is anticipated that the system development will 
take at least 12M18 months for the JPD system alone. In the interim, JPO and APO have the ability to query other systems such as the 
California Law Enftlrcement Tracking system (CLETS) to determine if graduates of LCR have contact with other California law enforcement 
agencies. 

partnership with the DCYF has voted to align the local action plan with the Children's fund allocations and fiscal 
priorities. This will allow for a more coordinated request for programs and services designed to meet the needs of 
all youth, inclusive of those Involved with the jLNenile justice system. The Local Action Plan is a requirement of 
state law associated v.ith the county's acceptance of Juvenile Justice Grine Prevention Act ft.ricing. h the interim. 
SFJPD has implemented a Department.al Initiative consisting of Trauma Informed Systems (TIS). This inltiatlive is 
recognized as an evidence based practice (ESP) to support reductions In violence and identify treatment modalities 
to bestsupportviolencepreventionandserveouryouthfuloffendersasitrelatestotrauma.Substanceabuse 
specific treatment has been added as delivered by the Asian American Recovery Services, delivering the evidence-
based model of Seeking Safety. The Imagine Bus Project provides services to the youths at LCR and Is a 
community based organization that provides transftlrmative interventions It> youth through arts education and 
community partnerships, with specific focus on reentry of youths returning to communities following incarceration. 
Most recently, a new currJculum was added. This program is known as Boys Council and is a promising practice 
introduced by the One CJrcle Foundation and jointly facilitated by by both LCR counselors and therapists for the 
Health Departmenfs Special Programs for Youth. We continue to dellver the Cognitive Behavioral Treatment 
(CBl) program M Aggression Replacement Therapy as each youth Is required to complete this program prior to 
releasefromLCR. 

=~~~r;!auon 1~;0~~:~~!~e~ ~~~:i:~i= ~:v;~~~1l~~~L~~c;~~~:a;~~~a:~;~~~:R~~-~n~~~fn~:~~ ~:~~:~~nt of 

Will Be 
Implemented in 
the Future 

the Local Action Plan v.ith the Juvenile Justice Coordinating Council. This MU!liagency Plan identifies resources and 
strategJesforprovidingacontinuumofresponsesfortheprevention,lntervention,supervision,treatment,and 
Incarceration of juvenile offenders. An assessment of service needs at Log Cabin v.111 be included in the plan. 

From 2014 to present, a[[ LClfStiff participated in Ethics Training, Missouri Youth Services lnsltiute (MYSI) 
RefesherTralning, Traima Informed Care Training. Motivational lnterviev.;ng/Evidence Based Practices and 
Sexually Exploited Victims Training. Supervisory staff attended PREA Investigative Training. Peace Officer Bill of 
Rights (POBR) training as well as Personnel Investigation Training. Other training attended consisted ofTrain the 
Trainer PREA Instructor training (Supervisor), Facilitator Training (Director and Supervisor) and upcoming 
scheduled trainings in May and June of 2016 consist of Suicide Prevention Training and Managing Aggressive 
BehaviorTrainingforaULCRstaff. 

I

APO continues to be in the development process of our new case management system. v.tiich will enhan~ our 
abllitytoshareinformalionregardingindividualswithrecordsinbothagencies. Whileinth!sdevelopmentprocess, 
APO staff continues to communicate with JPD staffto obtain and share Information. Further. Information is 
available through other systems such as the California Law Enforcement Tracking System (CLETS) to determine If 
graduatesofLCRhavecontactwithotherlawenforcementagencles. 
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Office of the Controller 
2016 Department Responses 

CGJ Year I Report Title 

2012-13 ILog Cabin Ranch: Planning 
for the Future 

2012-13 ILogCabinRanch: Planning 
fortheFuture 

2012-13 !Log cabin Ranch: Planning 
for the Future 

Recommendation 

:3. Fund a master-plan for Log Cabin R:llnChlO-determ!ne the 
programmalicandcaplta[requirementsforaviablefacl!ity. 

:3. Fund a master plan for Log Citb!n Ranch to determine the 
prograrTimatic and capital requirements for a viable facility. 

Response 
Required 

Mayor 

Board of 
Supervisors 

4.1 Explore posslbllltiliSWith-Communlty organizations and I Mayor 
charltablefoundalionstofurtherthedevelopmentofLogcabln 
RanchandHiddenVaJleyRanch,v.iththeobjectiveof 
supportlngbothhigh-riskandat...rlskyouthofSanFrancisco 
andthe!rfam!lles. · 

2012-13 l~g~a~~uR~nch: Planning 1:h~=l~!:~~~~esto~:rthc:~:eu~~~:i:::~1~fn~0~n~bln 1:~::~~~rs 
Ranch and Hidden Valley Ranch, v.ith the objective of 
supportingbothhlgh-riskandat-tiskyouthofSanFrancisco 
and their families. 

2012-13 li:(t;ea~~uRr:nch: Planning 1:~g~~~J~eac:~::::~v:~-~~~g~ri:u:::~I:~~~:. !Mayor 

2012-13 l~gth';~~uR~nCh: Planning 1:~g~~~l~e aC:~::::~~~ :S~~:ri:uan:::~i:~~~:h.---- ·-1~~~~~~rs 

2012-13 IOp\imii':ing the Use of 11.1 The v.eb-based San Franciscio p;:opelfy- informat!orl Map· 1oeparfriif:!:rlt of 
Publicly-O'Mled Real Estate currently used to display Planning and BuUding Inspection Technology 

Department Information should be integrated with and further 
developedbyotherdepartmentsloconveycomplem> 
lnformationaboutC!typroperties. 

IThe Department of Technology and the Planning Department 
shouJd..-iorkw!thand prov!dedatabaseaccesskla][Clty 
departments enabling them kl maintain the information on their 
properties. 

2012
-
13 l~~l~~'.ci'!:du:a~fEstate l~~~~y~~:d~s~~~ ~~~~: :n~":~d11:01::~~~o~ap l6~;;~~ent 

Department Information should be integrated v.ith and further 
devetopedbyotherdepartmentstoconveycomplete 
information about City properties. 

IThe Department of Technology and the Planning Department 
should..-iorkwlthandprovidedatabaseaccessklallCity 
departments enabling them kl maintain the information on their 
properties. 

2012-13 l~~~il:i~~!:du;::ifEstate l~~~/=~:d~s~~a~ ~~~~: :~~P::di]:o1:=:o~ap I~=:~~=~ 
Department information should be integrated with and further 
developedbyotherdepartmentsklconveycomplele 
Information about City properties. 

IThe Department of Technology and the Planning Department 
shouldY>l:lrkwithandprovidedatabaseaccessklal!City 
departments enabling them to maintain the information on their 
properties. 

(1) ,,_ Response not required: Recommendation has been fully !mp le merited or abandoned. 

2tl14Ruponse 

Status of the Recommendations 
by the Clvil Grand Jury 

2012-13 

2014ResponseText 2ois Response11) 

~:~~~~~atlon l!'1r::~~;:~::::i~~t~n:~rt1~7=:~g~ an:~e~t~:~ !~!~!7~~1;~!b~:!~I~~~ :: p:'!~~~~~~n:d~~:::~: ~=~ ~:~~~:n -1
-

analysls was conducted and a preliminary draft plan developed. However, atthls time, due to the complexity of the project and departmental 
tumoverthe needs assessment ls still Incomplete. A completed needs assessment Vii[[ inform the development of the master plan, v..+iich is 
currently funded as part of the base FY 2014-15 budget. The C!ty Services Auditor has expressed an interest Jn assisting the Juvenile Probation 
Department with completion of the needs assessment. The City and County of San Francisco FY 2014-15 and FY 2015-16 budget v.ill officially 
beadoptedJuly.2014. 

2016 Response Ten 

Requires Further BOarifOf SUPeF.i"iS:OiSrepOif'.dhat ii requires turther analys!s for RecoiTI-riliildiition 3 for reasons as tollom: the Board will WOrk v.ith the 
Analysls appropriate departments and offices kl explore establishing a process for drafting a master plan for the Log Cabin Ranch; and conduct this 

vMhln six months of the publication of the Civll Grand Jury report, from June 26, 2013 to no later than December 26, 2013. (File No, 130608 
Resolu!ionNo.:36M3) 

::~~~:~ation l~u:iudae~l~hh:::~~e:~~ ~~~~!hoer ~~~=~::~fy ~~;~~~~:~~::=~~e~~~~;~~~~;'~S::ut;e:ard) 

~:~~~:~ation 1;:::~~~~~~~S ::cd~:~~1i:~e~~t~~~~~~!~-:::1~!o;d~~~:\~:~::tp"s~~~~:~;1::~~:~:.vc~:~ea~~1:u~s;~~s-1*" 
andothers!nterestedlnsupportlngthemissionoftheJuvenlleProbatlonDepartment -

Recommendation 60iid of Supervisors reports that ii has implemeilteirRecommendation 4.1 as follows: the Department has discussed this issue with the 
lmplemerited Juvenlle Probation Commission and an ad hoc subcommittee will be developed lat.er th!s faD to Mrk directly with the Department kl identify 

and further develop additlonal partnerships with community organizations, charitable foundations and others interested in supporting the 
mission of the Juvenile Probation Department. (File No. 130608 Rei;olution No. 361-13) 

~:~~~:~at!on l~~:~~~~:~~~g~:s~~:e:d~~-~ ~:~~:~:~:~ o~~~f~~:it: ~~~=:~~n~ti:: ~:i:p;,o~~:SP~:~~;~g o~ii~~~~~:~:les 
supported by intergovernmental agreements. While these discussions are In their Infancy, preliminarily they have been poslllve and fruitful. 
San Mateo County maintains and operates a ranch for adjudicated minors about a half mile from Log Cabin Ranch. The tM:i facilities 
coordinate sporting events together and have extended mutual aid in past years. This aid has Included allowing LCR to use shower fac!lilles 
and LCR allowing Camp Glen..-iood to utilize Its gymnasium. In those Instances where youth have AWOL'd from either facility, communications 
behwen the two have helped Increase awareness, vlg!lance and cooperation between the two sites. The ability to share a single phy5ical 
location could prove mutually beneficial to both counties and lead to overall fiscal efficiency for these two Bay area counties and the youths and 
familiestheyserve.Effortsklexplorepossibleagreementswlllcontinue. 

officer. On March 13, 2014, the Board held a hearing with Juvenile Probation Department to Investigate the 
recommendation5 and the departments position; and ultimately expressed support for the recommendation. The 
Board considers Its responsibility required under the Califomla Penal Code, Section g33,05(b) to" have been 
implemented" (corresponding language in the 2016 Action Plan column). The Board considers their response to 
have been wfficienUy provided, The actual outcome of the implementation should be posed lo the listed 
departments. 

Require5 Further Soard of Supervisors reports that It requires further analysis for Recommendation 4.2 for reasons a5 foUows: the Soard will ..-iork with the Recommendation Pursuant to Charter, Section 2.114, the Non-Interference In Administration clause, the Board of SuperViSOrs (Board) 
iAnalysis appropria.W departments and offices to explore the collaboration with other coi.mties; and conduct this within six months of the publication of the Implemented shall deal v.ilh administrative service or other functions only through the department head, elective or executive 

Civil Grand Jury report, from June 26, 2013kl no later than December26, 2013, (File No, 130608 Resolution No. 361-13) officer. On March 13, 2014, the Board held a hearing with Juvenlle Probation Department kl Investigate the 
recommendation and the departments poslllon; and ultimately expressed support for the recommendation. The 
Board consider& its responsibility required under the California Penal Code, Section 933.0S(b) to" have been 
implemented" {corresponding language In the 2016 Action Plan column). The Board considers their response to 
havebeensufficienlfyprovided.Theactualoutcomeofthelmplementationshouldbeptisedtothelisted 
departments. 

Recommendation The Department of TechnOfOQY-U:iiked with the Plannlng Dept and the ReafE:Siate Dept kl provide City Owned Property fr\fOnTiation to a 
Implemented publlcal!y available map. The URL Is www.sf.planning.org. Click on the smaD map enliUed San Francisco Property Information Map; search 

for a property address (e.g., 1 Dr Carlton b. Goodlett Pl). Ciiek on the "City Properties" llnk to view Information 111.lch as Jurisdiction, Agency, 
status and Vacancy. 

Recommendation RegardTnQthe-CJVfl Gr.ind Juiy Reci:iriiiriiirldation below, our Department considers this Item to be-complete. The Planning Department has 
Implemented added the requested data, including information on public properties from the Real Estate Department, to Data SF. We have Included a link to 

this Information to our Property Information Map, aval!ableto the public al http://propertymap.sfplanning.org/ This website also includes the 
capacity for public uses to click on a link for easy connections to the Rea[ Estate Department for further information and/or reporting error&. 

:;l~~::t~alion l~nE: b=e~S:!e1:~r;~i3eti~na~::~1!~~~:!;~:;:~'.:i:~:=i~~~~~~~~ t~~~!:% ';!~::~~o~: ~~~)~a~~a~~~~~~t~f i-. 

Technology, Real Estate and Cap1tal Planning, to ensure we maintain the Integrity of the data. 

Page13of17 



Office of the Controller 
2016 Department Responses 

CGJ Year I Report Title Recommendation 

2012-13 IOptlmlZirigthe Use of 1.1 The web-based sari Fiaridsco Property frifuimatlon Map 
Publicly-Owned Real Estate currently used to display Planning and Building Inspection 

Department information should be integrated with and further 
developedbyotherdepartmentstoi::onveycomplete 
lnformationabcutCityproperties. 

The Department of Technology and the Planning Department 
should'M:!rkwithandprovideda!abaseaccesstoal!Clty 
departments enabllng them to maintain the Information on their 
properties. 

Response 
Required 

OirectorofCapitai 
Planning 

2012-13 IOptim!Zfrl9 the ose:·of ---· 11.2 The oniliie database of all propElrties ovvned by SFUSD and [Mayor's Office 
Publicly-Owned Rea[ Estate all City departments, including revenue-generating enterprise 

departments, needs to include information required by Chapter 
23A of the Administrative Code. 

2o1i~1:3"1QP!imizing the use of -------j:;_z-the Ciriilrie-iiat.iba5e of all properties ovvned by SFUsi58rid iCJty Administrator 
Publlcly-Ovvned Real Estate all Clty departments, Including revenuE!-1Jeneraling enterprise 

departments,needstoincludeinformationrequlredbyChapter 

2012-13 

23A of the Administrative Code. 

~~~:~.ci1!~ ~~~fEstate l~i~ ~e d:~~r::=~:~~~~p=e~~~::=i~~ =~~~~~ l~~:~i~tendant of 
departments, needs to Include !nftlrmation required by Chapter 
23A of the Administrative Code. 

2012-13 ]bptimiz!ngthe~-11.3 City aepaaments, commissiOilSi:ind agencies should be IMayo~sOffice 
Publicly-Owned Real Estate directed to maintain and update the!r departmental real estate 

database, which appears in the Real Estate Division Map of 
Real Property and Property Book. 

2012-13 l~t~~~~:F::~state l~i~:~~:.::~:~~:o~:i~:;;:~:a~~~:~1:--1c1ty AdminJstratOr 

database, which appears in the Real Estate Division Map of 
Real Property and Property Book. 

2012-13 l~~!i~~~:~u:a~fEstate [~:-~;ta~=~r~f=~~!~ :i7:i~;~~~~~~~:v~ ~:~:: I Mayor's Office 

2012-13 

completereportontheirproperties,lnc[udlngsurplusand 
underutll!zedproperties,!nacrordancew!ththerequirements 
of Chapter 23A of the Administrative Code; and the City 
Administrator should berequiredtoreportannuallytothe 
BoardofSupeivisorsregardingtheCJty'srealpropertyassets. 

~l~~~~~U~~fEstate J~::ea~~~~~rt~'!:~;s:: =~~l~~n:~~~:vt: :~:: IC!ty Admlnlstrator 

comp!etereportontheirpropertfes,includingsurplusand 
underutit!zedpropert!es.inaccordancewlththerequirements 
of Chapter 23A of the Administrative Code; and the City 
iAdministratorshouldberequlredtoreportannuallytothe 
Board of Supervisors regarding the City's real property assets. 

25fi~f3--l~~:l~~~!:du;:a~fE~: )~: ~ea-~~~~~f~~~~:!~ ::7:i~!:a~e;:i~~v~ ~e:~:: )~=~~~=~ 
completereportontheirpropertles,inc[Udlngsurplusand 
underutll!zedproperties,inacrordancewtththerequirements 
of Chapter 23A of the Administrative Code; and the City 
Adm!nistratorshou!dberequiredtoreportannuallytolhe 
BoardofSupervlsorsregardingtheCity'srealpropertyassets. 

(1) .....,, Response not required: Recommendation has been fully implemented or abandoned. 

2014-Response 

Status of the Recommendations 
bytheCivilGrandJury 

2012-13 

2014-ResponseText 2016 Responset1> 2016 Response Text 

Recommendation IREiS (Real Estate lnforrriiitlcin System) database lnfoirilatitin has been irlfEigiafed with the Property Information Map (PIM), and aii ni:ieessary I•• 
implemented llnks between the two system are complete, Access to inputting data into the database continues to be llmlted to key staff at Planning, Dept of 

Technology, Real Estate and Capital Planning, to ensure we maintain the integrity of the data. 

Wm Be IThe City Administrator's Office, through the Director of Property, intends to present a leglslatlve clean-up to Chapter 23A of the Administrative I Recommendation IChaptf:.r-23 amendments have--i:iiie-ilOOdmed and voter·ap-prOVed. Consistent with the amended Chapter 23 CO!l"e 
Implemented Jn Code for Board and Mayor ct1nsideratron. Implemented provisions. Real Estate and the City Administrator provided the Board of Supervisors with a fist of surplus properties 
the Future on March 1, 2016, which !s posted on the Real Estate website. other reporting requirements under the amended 

codearebeingmel 

jWiOSe 
Implemented in 
the Future 

The City Administrators Office, through the Director of Property, Intends to present a leg!slative clean-up to Chapter 23A of the Administrative IRecorrimendat!on IChapter·:z:famenamentS-hi:ivebeen-Codified and voter approved. Consistent With the a·merided thapter23,code 
Code for Board and Mayor consideration. That legislation awaits further input from the community engagement process now being led by City Implemented provisions, Real Estate and the City Administrator provided the Board of Supervisors with a list of surplus properties 
Planning, OEWD, MOHCD and others relative lo public site development on March 1, 2016, which is posted on the Real Estate website. Other reporting requirements under the amended 

codearebeingmel 

Will Not be I The recommendation wilfl10t be implemented because it is not warranted or reasonable. The "Sufplus City Property Ordinance" does not apply 1 .... 

Implemented: Not to school district properties. The definitions ln the ordinance state that the term '"Property' shall mean any real property 0\\'1'1ed by the City and 
/warranted or Not County of San Francisco, excluding land and buildings reserved for open space or parks purposes, or any land dedicated for public right..cf-way 
Reasonable purposes, or any land used or reserved fl:lr transit lines, or public utility rights-of~way, or any publicly dedicated streets or rights-of-way. 

'Property' shall not include any real property owned by or on behalf of the San Francisco Unified School District." (SF Admin, Code 23A.4 (I} 
(Emphasis added)). 

The San Francisco Unified School District maintains a comprehensive l!st of au properties owned, [eased or occupied by the DistricL This 
comprehensive l!st is organized by assessors parcel number and includes property information, Including but not limited to, the property by 
address, name, use, lot a.rea, bullding area, number of classrooms, programs and whether the property is leased to nortwSFUSD users or 
tenants. In 2007, 2009 and 20101hiscomprehensive property list, with yearly updates, was included as an integral part of the District's 
published and Board of Education approved "10 Year Capita[ Plan" This was a public document and was posted on the District Website 
accessible to all members of the public Who are interested. The property inventory is updated regularly to reflect the current status and use of 
all District owned and [!;!ased properties and the District anticipates an update to the 10 Year Capital Plan within the next year. 

Wiii Be IPiirSUant to the requirements: Of Chapter 23A of thf;Adrriinistratlve Code, as amended, this will beaceomplished. 
Implemented in 
the Future 

~;1:;ented in l~~~r:e~:::~::r::;..:~h;f!~;~n~-!~~~:~~~~~t~:~~·i;n::~~~~~~~~~o~I :: ;:ic;1~~~~a:-·1ntii"e meantime, 

!he Future 

~e:~~~:~ation l~P;:~~ra~~~e~~ ~~v~~~~:~:f~~~!~::~~l~~n ~~~:~:~t!~16. to en-GUre·;;;-mp11ance Y.i\h thi voter-

~:~~~t:ation l~pep~oo::~~:;:~ ;~o;::~d::!:i~~e~~~m~~~~l~~~~:~~:e~~~· to ensure··c;;mpnance v~th the vot!!r-

Wl!I Be !The Clty Administrator's Office, through the Director of Property, continues to draft amendments to Administrative Code Chapter 23A. Whlle I Recommendation 'Chapfo"i-233iTiendments havC-beeri-COdifi"E!d and voter-ii:i)prcived. ConsiStent with the amended chaPter 23 code 
Implemented in amendments are being drafted, the Real Estate Division plans on reporting back based.on the current requirements of the code. However, the Implemented provisions, Real Estate and the City Adm!nistrator provided the Board of Supervisore with a Us! of surplus properties 

1the Future annual report to the Soard of Supervisors relative to the City's real property assets will be contained within the overall Gapltal Plan documents on March 1, 2016, which is posted on the Real Estate website. Other reporting requtrements under the amended 
provided to the Board annually, as recommended by the City's Capital Planning Committee. code are being met 

Will Be 
lmplementedln 
the Future 

IThe Ci!YAdministralor's Offieti, throtigh the DireCfoi'-ciTProperty, continue5-tci draft amendments fo Adm!nlstrative Code Cfrii:Pfer 23A. WhUe 
those amendments are being drafted, the Real Estate Division plans on reporting based on the current code requirements. Hovvever, the 
annual report to the Board of Supervisors relative to the City's real property assets will be contained within the overall Capital Plan documents 
provided to the Soard annually. as recommended by the City's Capital Planning Committee, 

~e;~~~:ation j~~:~n:~ ~~a~n~~~~:~~b~; ::~~~~:;;;~~~~r::~~~~~i~~~~:~~e~rg:n~:tcio;:~:s2:ro~:~ies 
on March 1, 2016, which is posted on the Real Estate website. Other reporting requirements under the amended 
codearebeingmel 

Wm Be ltEe Clty AdministratorSOfffoe, through the DireclOr of Property, continues to draft amendments to Administrative Code Chapter 23A. While IR!?commendation IChapfui-n-ameni:fme·ntShave been codified and voter approved:-COilSisteiit with the amended Chapter 23 code 
Implemented in those amendments are being drafted, the Real Estate Division plans on reporting based on the current i::ode requirements. However, the Implemented provisions, Real Estate and the C!ty Administrator provided the Board of Supervisors with a list of surplus properties 
ithe Future annual report to the Board of Supervisors relative to the City's real property assets will be contained within the overall Capital Plan documents on March 1, 2016, which Is posted on the Rea[ Estate website. Other reporting requirements under the amended 

provided to the Board annually. as recommended by the Clty's Capital P[annlng Committee. code are being met. 
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Office of the Controller 
2016 Department Responses 

CGJ Yearl ReportTIUe 

2012-13 !Optimizing the Use of 
Publicly-Ovmed Real Estate 

Recommendation 

2. The City and SFUSD should activate their respective 
Surplus Property Advisory Committees because the meetings 
ofthesecommitteesprovideapublicftlruminv.tiichtodiscuss 
bestusesofpublic!y-ovmedrealestateandeachcommtttee 
shouldbech:argedwithmonltoringusesofpublicp.ropertyand 
maklngsurethattherelsongolngaceountablfltywilhrespectto 
surplus and underut1l!zedproperties. 

Response 
Required 

City Administrator 

2012=13 l6ptlm!ZfriJ;I hie Use of 2. The City and SFUSD should activate their respecllve Superlniendant cf 
Publicly-O'M'led Real Estate Surplus Property Advisory Committees because the meetings Schools 

ofthesecommltteesprovideapublicforuminv.tiichtodiscuss 
bestusesofpublicly-ovmedrealestateandeachcommtttee 
shouldbechargedwithmonitorlngusesofpubficpropertyand 
makingsurethattherelsongolngaecountab!lltywithrespectto 
surplus and underutilized properties. 

2012-13 IOptlmtiiril}-fh"e Use of 3. The Beard of Supervisors should amerid t:hS:pter2SA Qfthe ]Mayor 
Publlcly-Ovmed Real Estate Administrative Code to include an Incentive for City 

Departmentstoldenl!fyanddlsposeofsurplusand 
underutil!zedpropertiesandtobroadenthepurposesforv.+iich 
surplusandunderutilizedpropertiesmaybeused. 

'2012-13 !Optimizing the Use of 13. The Board of SuPervlscrs should amend Chapter-2SA of the [Board of 
Publlcly-Ovmed Real Estate Administrative Code to Include an incentive for City Supervisors 

DepartmentstoidenHfyanddlsposeofsurplusand 
underutllizedpropertiesandtobroadenthepurposesforv..tiich 
surplusandunderutil!zedpropertiesmaybeused. 

12012-13 16Piiinlzing the Use of 4:-tiie Board of Supervisors .!rid the SF Board of Education Soard of 
Publicly-O'M'led Real Estate shculd each adopt rules v.tiich limit the length of time property Supervisors 

mayremalnonthe!rrespective11urpluslis!:withoutactionand 
v.tilchaddre$$consequencesforsuchinaclion. 

2014 Response 

Status of the Recommendations 
bytheCivilGrandJury 

2012-13 

2014.ResponseText 

Wl--U-NOt be ~rsurpius assets ofthe"t:1tY-ate Currently posted on the Real Estate Dlv@Oii'i; website, and havibeeri fc:irat least two years. With the 
Implemented: Not upcoming Administrative Code changes, and more robust discussion of property in the City's annual Capital Plan, accountability and 
Warranted or Not transparency will be adequately addressed. 
Reasonable 

W!ll Not be The rec6mmendallon will not be Implemented beCaUSEi it is not warranted or re"iSOnable at this time. Tuer"e currently are TIO"iiddltional 
Implemented: Not properties ~not being used ftlr educational purposes~ within the District that should be reelasslfied or declared surplus under the conditions of 
Warranted or Not the Education Code to be designated surplus and subject to possible sale. However, the District recognizes that should eondltlons change and 
Reasonable the reactivation of this committee becomes neee=ry, the District wlll do so. 

!2016 Response1lJ 2016 Response Te.xi 

Wiii Not be Since this ie-CciininendallOrl IS directed to the Board ofSU-pervlsors it cannOHie-!mplemerited by the MayOf;IegiSlatlve clean up of ChaPter 23A 1-

lmplemented: Not of the Administrative Code !s awaiting input from the community engagement process now being led by City Planning, the Office of Economic 
Warranted or Not and Workforce Development and the City Admlnlstrator's Real Estate Division relative to publ!e site developmenl Any proposed changes 
Reasonable beyond legislatiVe clean up must be rev!emd and approved by the Board of Supervisors. Current City policy directs surplus property to be 

devetopedasaffordablehouslng. 

Requires Further Board of SuperliOOrs reports that it-requires further ai'iitys!S fOi ReCommendatlon 3 !Or-reasons as follows: the Board will work ~th our City 
Analysis departments, :;uch as the Real Estate Division. to examine amending Chapter 23A of the Administrative Code within sl;ii; months of the 

publication of the Civil Grand Jury report, from June 13, 2013to no later than December 13, 2013. (File No. 130604 Resolution No. 33B-13) 

RecommendatiOnlPUrsuant to Charter, Section 2.1i4, the NOn .. fntert"er"ence lnAdmin!smiHOn clause, the Bcai"d of Supervisors (66ard) 
Implemented I shall deal with administrative service or other functicns only through the department head. elective or executive 

officer. On March 13, 2014, the Board held a hearing with City Administrator's Real Estate Division, Mayor's Office 
of Economic and Workforce Development, and Planning Department to investigate the recommendations and the 
departments poslllon; and ultimately expressed support for the reaimmendat!on. The Board conslde~ its 
responslbillty required under the California Penal Code, Section 933.05(b) to" have been implementedtt 
(corresponding language Jn the 2016 Action Plan column). The Board considers their response to have been 
sufficlenlly provided. The actual outcome of the implementation should be posed to the listed departments. 

Requites Further [Board of Supervisors reJiQrtS that It requires further· analysis for Recominendation 4 for reasons as folfoWs: the Board will work v.ith SFUSD and ~ectiinmendal!on IPursiJ2nt to Charter, Section 2.11<[ihe Non.tnterference Jn Administration clause, the Board of SupeiV!SOrs (Board) 
Analysis other City departments to e;ii;amine wi'lal should be considered within sb:; months of the publication of the Civil Grand Jury report, from June 13, Implemented shall deal with administrative service or other functions only through the department head, elecllve or e;ii;ecutlve 

2013to no later than December 13. 2013. (Fiie No.130604 Resolutlon No. 339-13) officer. On March 13, 2014, the Board held a hearln11 with the listed City departments to Investigate the 
recommendation and the departments position; and ultimately expressed support for the recommendation. The 
Board considers Its responslb!Uty required under the California Penal Code, Section gss.OS(b) to" have been 
Implemented" (corresponding language In the 2016 Action Plan column). The Board conside~ their respon5C to 
have been sufficiently provided. The aclual outcome of the imp!ementaticn should be posed lo the listed 
departments. 

2012-13 ~~~W~~~!~8:a~fEstate I~~~ :;~~da~~!~~~~~c~~!~h~e~~~~~~~l;:eu~~;;rty 
mayremainontheirrespectivesurpluslistwithoutactionand 
v.tiichaddresseonsequencesforsuchinaction. 

Board of Educaticn lwm Not be IThe recommendation WliCriOfbe Implemented beCiiUse it is not warranted or reasonable. The Distrliif Wm Comply with EdUcatiOil Code 
Implemented: Not requirements for declaring properties as surplus and for disposing of surplus properties. The educational program and admini&tratlve facUlty 
Warranted or Not requirements for the District are fluid and the District must remain flexible with regard to the disposition and use of school sites and properties 
Reasonable Jnordertorespondtothesechang!ngneeds,asexplainedinresponsetofindlng#3above. 

2012-13 l~~~~~~!~u;~~fEstate 1=~~:~~:'!~~~;~~=~!~n;t::;;,::·i~:v!~~~:lely ~~~~~~tendant Of 
tooptimlzinguseofsurplusandunder-ut!llzedrealestate 
throughltsdevelopmentordisposltion.Thalpersonshould 
work with the City's Capital Planning Ptll!cy Comm!ttee and 
Surplus Property Advisory Committee to incorporate surplus 
and underutilized property Into SFUSD's and City's 
respective10-yearrolllngcapitalplans. 

Will Not bl:!' lthe-recomm·endation w!l! not be lm-?iemented because JI iS net warranted or reiiSona"bie:-Prev1ousty, the District hiid a full time Director Qr Real 1-

lmplemented: Not Estate position. That position was ellm!naled too years ago due to D!strlct-wide budget reductions and as District leadership determined that a 
Warranted or Not restructuring and more effecllve strategy was required in the District's approach lo their property assets and management of those assets. 
Reasonable Therefore, a ''Real Estate Working Group" was established, including the Chief Facilities Officer, Deputy Superintendent of Policy and 

Operations, General Counsel, Chief Financial Officer, a consultant Real Estate/property lease and transaction specialist and several others to 
optimize the use of surplus and under-utilized real estate through Its development or disposition within the overall fluid education needs of the 
District. This group meets regularly and jointly commissions trtudies, evaluates property transaction or lease proposals, negotiates pending 
transactions and makes all reaimmendalions to the Beard of Education. This group has had great success. since Its establishment 2 years ago. 
They concluded a successful $11.1 million dollar surplus property sale to San Francisco Stale University, are In processofnegol!al!ng a long 
term tease for use of district property that w!U generate millions of dollars of additional revenue to the district general fund over the next 10-12 
years and are In process of concluding a muftl..property sale and exchange with the Mayor's Office of Housing. The District believes that th ls 
leadersh1p'Slrategyhasbeetihigh!yeffectivelnproduc!ngpos!t!veresultsthalarealsosens!tivetotheovera!I Dlstrlctacademicstrateg!~plan 
andprojectgrowthe;ii;pectatlons. 

2012-13 IOpti'."1lzing the Use of 15.2 The c2pital Planning Polley COinmlttee of the San --- ·· 1c1ty Administra!Or IW11i"Be- The Olrectorcn•rOperty intends to COiiaborate more ttequenuy-Wlih the Capital Planning COinmlttee, and the Capital Plan will contain-a seeuon Recommendation COnsistent with the sCh"edu]e containecfln the amended Chapter 23, Capital Planning inpUt wlll occur ln the fall of 
Publ1cly-O'M'led Real Estate Francisco Capital Planning Program should be made Implemented in in the future relative to status of surplus and underutilized City assets. Implemented 2016, ftlllowing the date of first publication of the surplus list {March 1, 2016). 

responsibleforoverseeingthepubliclyov.nedsurplusand the Future 
underulilizedpropertyllstfortheCltyandforassurlnglhat 
dearplansforthedlspositionorrepurposingofsuchpropertles 
aregeneratedandlncorporatedintothe10yearro!llngcap!tal 
p!anoftheCapita!Plannlng Program. 

(1) ·-· Response not required: Recommendat!on has been fully Implemented or abandoned. 
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Office of the Controller 
2016 Department Responses 

CGJ Year 

2012-13 

Report Title Recommendation 

CfPtilTilzlng the Use of 6. The enti"i"e-COffiplex of historic buildings at 135 Van Ness I 
Publicly-O'M'led Real Estate 170 Fell Street, lncludlng Nourse Auditorium, should be put to 

productive use by, for example, converting the complex into 
theSchoo[fortheArts. 

Response 
Required 

Soard of Education 

2012-13 IOptim!zing-tfiiiUt;e of 16. The entire complex of historic buildings at 135 Van Ness f 1superintendant of 
Pub!ic!y-Owned Real Estate 170 Fell Street, including Nourse Auditorium, should be put to Schools 

productlveuseby,forexample,converHngthecomplexlnto 
theSchoolfortheArts. 

2012-13 I~~~ ~~n::rz'!u;:1munlty-1~~J~=~ ==~~~~~~~W::~=· ~:cS:~ CSO grartt I Mayor 

communicated to the public. For example, the Mayer should 
considerspecific:aUyhighlightlngdurlngthebudgetproc:essthat 
thisdollaramountisdevotedlcgrantandcontractawardsto 
CSOs le provide services the City/County believes to be 
crltlcal. 

2012-13 l~se~ ~;1fn~~~~~~munity· 1;~~n~:r;:;~:~:r=~~ a~ ;vu:~%\:; =~:Y~~= the I Mayor 

recommended by the San Francisco Community-Based 
Organizations Task Force in 2009, for evaluating the long-term 
effect of services provided by CBOs and use the results of that 
examina!Jontosetprloritiesandeliminateineffective(or 
wa.steful)pri:igrams. 

(1) -• Response not required: Recommendation has been fully implemented or abandoned. 

2014 Response 

Status of the Recommendations 
by the Civil Grand Jury 

2012-13 

2014.ResponseText 2016 Response11l 

~:~~~~ati6n [~e are:~~~~~~~:~~a~!=i~~~~a~::~ha~~:~~~~~i;::~~i~;~~t:~~:~=~ :~~~~i::,vge:~~~~~Zn~~i;:~=~~:~:;i~1::a-
1

-

possible. Paramount in those initiatives are programs for STEM (Science, Technology, Engineering and Math) and the Arts, of Whioh a key 
component Is ttie relocation of the Ruth Asawa School ofttie Arts from the Me.11,teer Campus to the 135 Van Ness block, localed Jn the heart of 
the San Francisco arts civic center district Currently, the District has retained a new architect to refresh the program and design for the school 
and that 'M:lrk is now Jn pri:igress. The District rect1gnizes that significant obstacles still remain to fund the now estimated $235 million project 
design and construction costs, but with the improving economy and significant private sector benefactors for the arts, the District Is now more 
op!Jm!stic that a significant private capital campaign, coupled witli other funding sources can successfully be put together to bring tlils long 
anticipated project to reality. 

~:~:~:ation I~~~:~~~!~~;:~ ~~g;!~~!=~~~~O~f3V:~~~~oe:~:~~~~:~:~~~;~P:~~:~i~2n~!f ~:=~;ec~~l~i~~~ :oa~ :ts 1-

Education to formally endorse "Creating a World.Clas:; Arts Education Center lo b'e located in the center of the Civic Center artistic Hub at the 
135 Van Ness block site." On January 7, 2014 the resolution was taken up in a broad discussion of the issues, chalhmgm:i, project goals. costs 
and funding strategies at a speclal public hearing convened by tlie Soard of Education. On Tuesday, January 14, 2014 the Board of Educat!on 
unanimouslyapprovedtheresolution.Currently,Districtstaffareinthepri:icessofdevelopingastrategicplanbasedonthegoalsoftlie 
resolution to bring the project forward to rt!allty, recognizing that ttiere are still enormous challenges In funding a project that Is currently 
estimated to cost $240 million and has significant historic preservation, seismic safety and other issues. While the challenges are great and 
many, the Superintendent has placed moving forward v.ith the renovation ofltie 135 Van Ness block for the Ruth Asawa School of the Arts as a 
priority. 

Recommendation !Total budgeted departmental City grant spending !s !Isled !n the character summary In ttie Annual Appropriation Ordinance, (character 038). 
Implemented This document !s adopted by the Board of Supervisors and is posted online for vie.,.,;ng by members of the public. Additionally, the Mayor's 

Proposed Budget Sook provides the amount budgeted for "Aid Assistance/Grants" in each department section. Information on specific vendors 
is not listed !n budget documents because the City cannot budget at the vendor level, as all vendors must go through a competitive precess to 
be granted budgeted funds. The public has been able to view and do'M'lload current and historical vendor payments Including payments made 
to all community based organizations for many years. In addition, the Controller's Office recenily launched SF OpenBook, a web portal 
designedtoprovldeeasyaccesstoanumberofinteractlvetoo[s,reportsandothercontenttoshedlightontheCity'seconorny,f!nances,and 
operatlonalperformance. 

~:~~;:~atkln l~~s;o::!:i:;~:;!::~;a~~~:~t~=~~i~~~~u~fyt:5~~~:ao~=ti~;:~:::~%:~~~~~:~~·t~: g:,::~k~~:v~: steps 1-

Servlces Auditor Division, as part of its Citywide Nonprofit Monitoring and Capacity Building Program, coordinated the development and 
implementation of a Citywide Joint Fiscal and Compliance Monitoring Protocol, vlhere agencies funded by two or more City departments are 
reviewed utilizing tlie same protocol by a joint City team. This practice to standardizes procedures across departments, ellmlnates duplication 
ofeffortsforbothcontractorsandCitydepartments,and prornotesnonprofitsusta!nability.Thefollowingdepartmentsparticlpated!nF1SCal 
Year 2012-13: 

- Childrt!n and Families Commission (CFC) 
•Department of Children, Youth & Families (DCYF) 
•Department on the Status of Women (DOSW) 
•Department of Public Health (DPH) 
•Department ofTechno!ogy (OT) 
•Human Services Agency (HSA) 
•Office of Economic and Workforce Development (OEWO) 
• Mayor's Office of Housing (MOH) 
•Sherlff(SHF) 

Many departments have also implemertted the same protocol for organizations that are not jointly funded lo ensure standardization in fiscal and 
compliance monitoring among all contractors. The Fiscal and Compliance Monitoring protocol is typically accompanied by a programmatic 
performance monitoring protocol conducted by each department that has been tailored to the unique services delivered by that department. 

If an agency performs poorly in a category of its standard Fiscal and Compliance Monitoring, or Programmatic Monitoring, Jt has an opportunity 
through ttiat pri:icess to remediate the problem. However, If the problem becomes more serious, or remains unaddressed, City departments now 
utlli<:e a standardized Corrective Action Polley process and model to address concerns. Nonprofits with multiple or repeated findings that they 
are not in compliance with City standards can be deemed ineligible for new or renewed City funding. Nonprofits that fail to perform for program-
related reasons will be less competJllve in RFP scoring pri:icesses. Addltional Information can be found in the Controller's "Citywide Fiscal and 
Compllance Nonprofit Monitoring Guidelines, August 2011." 

In addition to ut!U.iiiig the Corrective Actloii P6iicy gi.iideiliieS; deP"iirtrrientSgffir1ifiig fUr1dSfo ri6iiPi-6fifCOntraCfoiili-ii9U1ailY foiifRe(iUeSflor 
Proposal (RFP) processes for the purpose of ensuring that the City is utiliz:ing the most effective providers and offering the highest quality 
serviceswlthlntt~availableresources. 

Wh!le many departments follow the corrective action policy guidelines for underperforming nonprofit contractors, each department also 
individually and collectively monitors the effectiveness of contracted services based on program-specific needs and funding agency 
requirements. The flexlblllty to adapt performance metrics to program area is necessary given ttie diversity of services required to achieve 
large, overarching outcomes. For example, DCYF's bi-annual, charter mandated Children's Services Allocation Plan currently targets twenty· 
nine strategies In six different service areas, all geared at improving outcomes for children and youth. HoV\'ever, the specific metrics measured 
for pri:ividers 'M:lridng on the "Ensure Access to High.Quality Child Care" strategy are understandably distinct from those measured from those 
'M:lrking on the 'Aftercare/Reentry" strategy. 

IThe City has undertaken a number of initiatives to develop a comprehensive strategy around nonprofit service-provider effectiveness, 
particularly with regard to serving the neediest populations. Examples ofthese initiatives include t~ Crisis Response Network, the Health 
Services Master Plan, and HopeSF. However, the City also acknowledges that the populations served, type of service rendered, and objectives 
of services rendered by nonprofit ct1ntractors vary immensely, Which leads to the need for distinct strategies and outcome monitoring as 
estab[ishedbyindividualprogramorserviceareas. 

2016 Response Text 
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OffiCe of the Controller 
2016 Department Responses 

CGJYear ReportTme Recommendation 

2012-13 ~:e~ g~n:n~~~~~~munlty-1~~::n~~eO; ~~~:~:i::i~~ a~ ~u:~~:; =~~y~~= the 
recommended by the San Francisco Community-Based 
Organizations Task Force in 2009, for evaluating the long..term 
effectofservlcesprov!dedbyCBOsand usetheresultsofthat 
examinationtosetpriorltiesandelimlnateineffective(or 
wasteful)prtlgrams. 

Response 
Required 

Board of 
Supervisors 

2012-13 l~:se~ ~~n:n~~~~~~munity-1;~::n~!o; ~~~:~i::r~~ a~ ~vu:~~:; =~~Y~~= the · · I Controller 

re<:ommended by the San Francisco Community-Based 
Organizations Task Force in 2009, for evaluating the Ieng-term 
effectcfservicesprovldedbyCBOsandusetheresuttsofthat 
examinaticntosetpriorlliesandelimlnateineffective(or 
wastefu1)prtlgrams. 

2012-13 l~:Cse~ ~;:n:~i;~~ffiunlty-1~~~: ~==::ef~~t~~ia~f~::~~S:v~=t~~~n~der !Mayor 

provlsionofservlcesbyCBOsanduselttoengage 
prtlfesslonalass!stancetoconductthiseva!uatlon. 

2012-13 l~:e~ g~n:~~!~~~munlty-1~~;1~: ~::c~:;:~~t~:~~f~~::~S:~1~o~l~=ns1ifor )i~~~~~of$ 
prtlvlslon of services by CBOs and use It to engage 
professiona]assistancetoconductth!sevaluatlon. 

2012-13 l~:e~ g~n:;~~~~ffiunity-1;;i~;: ~:::::;~~-t~:~~~f;~~:~~S:v~t:~t~~hc;inslderlCOniro[ler 
provislonofservicesbyCBOsanduseittoengage 
profess!onalasslstancetoconductthisevalua!ion. 

2012-13 l~:se~ g~n:;i!~~~~munity-1~h:~~a~~:1s~: ~h:~~:ir:;~~~u:~:;~:::eurees to bffriQ l~~~~~:~f 
Department's performance objective program. The Mayor and 
theBoardofSupervisorsshouldensurethatsufficient 
resources are available to implement this recommendation. 

2012-13 1~5:e~ g~n:n:'ti~~:munity· 1~~~a~~~~~ ~h:~~:ir:~~~u:~:=~~:e~s tObrJng I Mayor 

Department's performance objective program. The Mayor and 
theBoardofSupervisorsshouldensure!hatsufflclent 
resources are available to implement this recommendation. 

2612~13 l~:C~ ~~n:n:~~~~munitY~ !~h~~a~~~rts~e~t~h:~~:i7;~~~u:~:;;:!::urces to bring :~::~~~rs 
Department's performance objective program. The Mayor and 
theBoardofSupetvi$0rsshouldensurethatsufficient 
resourcesareava!Jabletoimplementthisrecommendation. 

(1) ...... Response not required: Recommendation has been fu!ly implemented or abandoned. 

2014 Response 

Status of the Recommendations 
bytheC!vilGrandJury 

2012-13 

2D14ResponseText 

~:~~~:~at!on 1::~~i'i~~=:i:;: :~Y~~::::~:~~t~~~~s~:~:i~=n:;~~~m6i~~:~t~od~:ie~:~~=~:~~:~s::~e~~~~c;~r:~~~~~~e 
City utilizes the most effective providers. (File No. 130610 Resolution No. 394-13) 

Wiii Not be lour nonprofrt: monitoring program ls a comprehensive approach to fiscal and cOmpllance matters-and quality control of ser\rices provided. 
Implemented: Not Coupled v.ith the program monitoring performed by City agencies, and other program evaluation, planning and grant review actlvHies, these 
WarrantedorNot measuresprovldeadequateassurancethattheservicesareeffective. 
Reasonable 

~~l~~~:ed: Not l~~~~~;~~~~:~~ev;e~~~a~:i::~:~:~n~::~:n~z~~~~i:,ned in the resPOiise to recommenctalton 2.1, professloniii Staff 
Warranted or Not 
Reasonable 

:1~1~~~~ed: Not 1:~~to~~~e~~:~n':~7~:~~~~~~~~P~:~~~:i=~(~~;%~'.o1n3~16~~s~:~~na~:.i~=~~;fessional staff cUirently cont!nually 
Warranted or Not 
Reasonable 

Wl!I Not be lour nonprofrt: monitoring pi6giam is a compreheOslVe·approach to fi:r=l3-nd i::ompliance matters and ii.liallty control of servlceS provided. 
Implemented: Not Coupled v.ith the program monitoring performed by City agencies, and other program evaluation, planning and grant review activities, these 
WarrantedorNot measuresprovldeadequateassurancethattheservlcesareeffective. 
Reasonable 

2016 Respo11se11
> 

i:;l=~~~~ation l~:~~~~i:~:~~~e:e: ~:7;:i~~:!~:~~~~ ~:~::g::~~:~1::~e:~g~;~d~~~~o~~~,d0~~~ ~~t~~n ;~e:: ;:~~ri~; =~~~Ilona! IS 
1

-

PrincipaJ Programmer Analyst. 

Since being hired, the IS Manager, JS Business Analyst, and Senior IS Business Analyst have made significant improvements to and in support 
of the Avatar system Including: Implementing on llne training videos, developing widgets that allow providers to track due dates for clinical 
documents, and improving and creating new reports to assist programs. As a part of the larger DPH IT Department re-organization, the IS 
Principal Programmer Analyst v.ill be h!red to work on integration between the Electronic Health Records across DPH. The re-organization has 

1better positioned the DPH IT Department, as a whole, and these changes will provide increased efficiencies and access to additional resources. 
ln addition, aach Department has identified a Chief Medical Information Officer that v.ill Improve the use of clinlcal information across DPH. 

Points: 
•Stafftoadequatelysupport!heapp!lcationhavebeenhiredandtrained. 
• DPH is developing an lnfotmal!cs Department v.ith CMlOs as well as clinical informaticlsts to make sure system functionality matches the 
needsoftheclninicians 
• DPH IT reorganized to support the needs across DPH In a STANDARDIZED way that allows teams to surge v.ith the activity of any particular 
application 

~:~~~~::tion I~:~: ~:i:~~e:~~~~~lu~~nng~g~~~1~!~~~~:g56o~f~~~~~~i~:~~~~~~ ::~;:P~~~~:l~~~=t ~1~:; :~~i~~:t~~~~:~~==!~~~rdc117n:tort I-. 
documents, and improving and creating new reports to assist programs. As a part of the larger DPH IT Department re-organization, the IS 
Principal Programmer Analyst v.ill be hired to work on integration between the Electronic Health Records across DPH. The re-organization has 
better positioned the DPH IT Department, as a whole, and these changes v.iH provide increased effiolencies and access to additional 
resources. In addition, each Department has Identified a Chief Medical Information Officer that will improve the use of clinical information 
acrossDPH. 

2016 Response Text 

~~i=ss Further 1~~~p~rt~~P~~1:~:~~:e1~~~~ ~i~~=:~e!t:~~::~~~C:~~~a::::!:~::n~:~~~7':~~tb~=:~;~o: 6i~~111~~~~~ury 1=:~:~alfon ]~~~=r ~fn~~~=~i::n:~~~f~~b~~~~he~:i~;i~:.N1036~S~~t~~ni~~'.e:1e~Jas repOited by the Office of the 
report, from June 27, 2013, to no later than December 27, 2013. (File No. 130601 Resolution No. 394-13) 
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Office of the Controller 
2016 Department Responses 

CGJYear Reportlitle Recommendation 

2009-10 Sharing the 1. Conflict, anger, mistrust and misunderstanding among motorists, 
Roadway: From cyclists, police, transit riders, and pedestrians have frustrated the 
Confrontation to successful implementation of the San Francisco Bicycle Plan. The 
Conversation Plan should be amended to address the different and sometimes 

hostile ~ttitudes and perceptions. San Francisco should create 
innovative strategies so that residents can more fairly and safely 
share the roadways of.the City.Amending the Plan should be a 
priority and be completed by January 1, 2011. The SFCGJ 
recommends thatthe Bicycle Advisory Committee, with active input 
and cooperation from the SFMTA and the SFPD, amend the San 
Francisco Bicycle Plan (the Plan) to include the recommendations 
set forth in this report. The amended Plan should be presented to the 
Mayor and BOS for adoption by January 1, 2011. The SFCGJ 
recommends that the BAC, SFMTA, and the SFPD meet annually. 

2009-10 Sharing the 1. Conflict, anger, mistrust and misunderstanding among motorists, 
Roadway: From cyclists, police, transit riders, and pedestrians have frustrated the 
Confrontation to successful implementation of the San Francisco Bicycle Plan. The 
Conversation Plan should be amended to address the different and sometimes 

hostile attitudes and perceptions. San Francisco should create 
innovative strategies so that residents can more fairly and safely 
share the roadways of the City. Amending the Plan should be a 
priority and be completed by January 1, 2011. The SFCGJ 
recommends that the Bicycle Advisory Committee, with active input 
and cooperation from the SFMTA and the SFPD, amend the San 
Francisco Bicycle Plan (the Plan) to include the recommendations 
set forth in this report. The amended Plan should be presented to the 
Mayor and BOS for adoption by January 1, 2011. The SFCGJ 
recommends thatthe SAC, SFMTA, and the SFPD meet annually. 

2009-10 Sharing the 1. Conflict, anger, mistrust and misunderstanding among motorists, 
Roadway: From cyclists, police, transit riders, and pedestrians have frustrated the 
Confrontation to successful implementation of the San Francisco Bicycle Plan. The 
Conversation Plan should be amended to address the different and sometimes 

hostile attitudes and perceptions. San Francisco should create 
innovative strategies so that residents can more fairly and safely 
share the roadways of the City. Amending the Plan should be a 
priority and be completed by January 1, 2011. The SFCGJ 
recommends that the Bicycle Advisory Committee, with active input 
and cooperation from the SFMTA and the SFPD, amend the San 
Francisco Bicycle Plan (the Plan) to include the recommendations 
set forth in this report. The amended Plan should be presented to the 
Mayor and BOS for adoption by January 1, 2011. The SFCGJ 
recommends that the SAC, SFMTA, and the SFPD meet annually. 

(1) ....... "Response not required: Recommendation has been fully implemented or abandoned. 

Response 2011 Response 
Required (1) 

Board of Will Not be 
Supervisors Implemented; Not 

Warranted or Not 
Reasonable 

Office of the Will Not be 
Mayor Implemented; Not 

Warranted or Not 
Reasonable 

San Francisco Recommendation 
Police Implemented 
Department 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2011 Response Text 

FURTHER RESOLVED, That the Board of Supervisors partially disagrees with 
Recommendation No. 1 because while the Bicycle Plan should not be amended, more 
coordination should exist between the Bicycle Advisory Committee, the Municipal 
Transportation Agency, and the Police Department; (Resolution 464-10) 

The San Francisco Bicycle Plan a~dresses the concerns raised in this recommendation. 
Procedures are in place in the San Francisco Bicycle Plan to address problems that might 
arise with the use of shared roadways. The San Francisco Bicycle Plan should not be 
amended. All stakeholders should meet regularly to discuss the proper implementation of 
the San Francisco Bicycle Plan, and this is already occurring and city departments will 
continue to improve upon this process. 

-

"" 

In 2011, motorcycle officers assigned to the Traffic Company have been receiving training .... 
from instructors, supervisors and MTA traffic engineers on the City's efforts to implement 
traffic strategies, including the SF Bicycle Pian. Included, is encouragement of positive 
interactions between police and traffic stakeholders to engender a calm and trusting 
relationship of those in traffic that goes beyond co-existing. Disputes I mediation 
techniques are being encouraged, with the options of issuing admonishments and 
citations when necessary. A strategy that Education and Engineering efforts are viable 
options at creating a safer multi-modal environment for all traffic users, including 
increased positive dialogs between bicyclists, motorists, pedestrians Oncluding the 
disabled), transit and police. Enforcement actions are effective (citation issuance), but 
also can be counter-productive and viewed as a failure of the City's Education & 
Engineering efforts. Goal is self-enforcement. Traffic Officers are now focused on 
Education as well as Enforcement in an proactive approach to ensure that all roadway 
users can get from point A to point B, safely and efficiently. 

2012 
2012 Response Text 

Resoonse t1I 
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Office of the Controller 
2016 Department Responses 

CGJ Year I Report Trtle 

2009-10 !Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 ISharingthe 
Roadway: From 
Confrontation to 
Conversation 

2009-10 I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-1 O I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 !Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 

2009-10 

Sharing the 
Roadway: From 
Confrontation to 
Conversation 

l~~:~~a~~rom 
I confrontation to 
I Conversation 

Recommendation 

1. Conflict, anger, mistrust and misunderstanding among motorists, 
cyclists, police, transit riders, and pedestrians have frustrated the 
successful implementation of the San Francisco Bicycle Plan. The 
Plan should be amended to address the different and sometimes 
hostile attitudes and perceptions. San Francisco should create 
innovative strategies so that residents can more fairly and safely 
share the roadways of the City. Amending the Plan should be a 
priority and be completed by January 1, 2011. The SFCGJ 
recommends that the Bicycle Advisory Committee, with active input 
and cooperation from the SFMTA and the SFPD, amend the San 
Francisco Bicycle Plan (the Plan) to include the recommendations 
set forth in this report. The amended Plan should be presented to the 
Mayor and BOS for adoption by January 1, 2011. The SFCGJ 
recommends that the BAC, SFMTA, and the SFPD meet annually. 

Response 
Required 

San Francisco 
Municipal 
Transportation 
Agency 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2011 R~ponse I 2011 Response Text 

Will Not be I Per the SFMTA's response (dated June 24, 2010), this recommendation will not be 
Implemented; Not implemented. The SFMTA stated at that time that the current bike plan addresses this 
Warranted or Not concern and that it would be taken under consideration for future updates of the Bicycle 
Reasonable Plan. SFMTA meets monthly with BAC and SFPD. 

1. Conflict, anger, mistrust and misunderstanding among motorists, I Bicycle Advisory • -
cyclists, police, transit riders, and pedestrians have frustrated the Committee 

Committee elected not to respond. 

successful implementation of the San Francisco Bicycle Plan. The 
Plan should be amended to address the different and sometimes 
hostile attitudes and perceptions. San Francisco should create 
innovative strategies so that residents can more fairly and safely 
share the roadways of the City.Amending the Plan should be a 
priority and be completed by January 1, 2011. The SFCGJ 
recommends that the Bicycle Advisory Committee, with active input 
and cooperation from the SFMTA and the SFPD, amend the San 
Francisco Bicycle Plan (the Plan) to include the recommendations 
set forth in this report. The amended Plan should be presented to the 
Mayor and BOS for adoption by January 1, 2011. The SFCGJ 
recommends that the BAC, SFMTA, and the SFPD meet annually. 

2a. The Plan should be amended to include a comprehensive I Board of 
program to distribute, to the public as well as cyclists, the extensive Supervisors 
available safe cycling educational materials. 

2a. The Plan should be amended to include a comprehensive I Office of the 
program to distribute, to the public as well as cyclists, the extensive Mayor 
available safe cycling educational materials. 

2a. The Plan should be amended to include a comprehensive I San Francisco 
program to distribute, to the public as well as cyclists, the extensive Police 
available safe cycling educational materials. Department 

2a. The Plan should be amended to include a comprehensive 
program to distribute, to the public as well as cyclists, the extensive 
available safe cycling educational materials. 

San Francisco 
Municipal 
Transportation 
Agency 

Will Not be I FURTHER RESOLVED, That the Board of Supervisors disagrees with Recommendation 1
•• 

Implemented; Not No. 2a because the Bicycle Plan should not be amended; however, improvements to an 
Warranted or Not overall education program, which includes educational materials and other forms of 
Reasonable education, can be created and implemented without amending the Bicycle Plan; 

(Resolution 464-10) 

Will Not be IThe San Francisco Bicycle Plan will not be amended in order to provide educational 
Implemented; Not materials because educational campaigns and outreach campaigns can be implemented 
Warranted or Not without altering the San Francisco Bicycle Plan. Additionally, the San Francisco Bicycle 
Reasonable Plan provides for educating both cyclists and non-cyclists. 

Recommendation I Presently, many officers are carrying various educational materials for pedestrians, 
Implemented cyclists and motorists that include a wide range of traffic education needs. These 

materials are maintained at the Traffic Company, easy to carry and officers are 
encouraged to distribute them during patrol. 

Will Not be I Per the SFMTA's response (dated June 24, 2010) and the SFPD's response {dated July 
Implemented; Not 30, 2010), this recommendation will not be implemented. 
Warranted or Not 
Reasonable 

2a. The Plan should be amended to include a comprehensive I Bicycle Advisory • -
program to distribute, to the public as well as cyclists, the extensive Committee 
available safe cycling educational materials. 

Committee elected not to respond. 

(1) ..... ,.Response not required: Recommendation has been fully implemented or abandoned. 

2012 
Response !11 

2012 Response Text 

Committee elected not to respond. 

Committee elected not to respond. 
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Office of the Controller 
2016 Department Responses 

CGJYear Report Title Recommendation 

2009-10 Sharing the ?b. By January 1, 2011, Police should update training materials 
Roadway: From related to bicycles in a joint effort with the bicycle community and the 
Confrontation to California Commission on Peace Officer Standards and Training 
Conversation (POST). Updated materials should include CVC and TC enforcement 

in alignment with the current SFMTA Bike Guide. By January 1, 
2011, the SFPD should have a plan to dfstributethese materials and 
train officers. 

2009-10 Sharing the 2b. By January 1, 2011, Police should update training materials 
Roadway: From related to bicycles in a joint effort with the bicycle community and the 
Confrontation to California Commission on Peace Officer Standards and Training 
Conversation (POST). Updated materials should include CVC and TC enforcement 

in alignment with the current SFMTA Bike Guide. By January 1, 
2011, the SFPD should have a plan to distribute these materials and 
train officers. 

2009-10 Sharing the 2b. By January 1, 2011, Police should update training materials 
Roadway: From related to bicycles in a joint effort with the bicycle community and the 
Confrontation to California Commission on Peace Officer Standards and Training 
Conversation (POST). UPdated materials should include eve and TC enforcement 

in alignment with the current SFMTA Bike Guide. By January 1, 
2011, the SFPD should have a plan to distribute these materials and 
train officers. 

2009-10 Sharing the 2b. By January 1, 2011, Police should update training materials 
Roadway: From related to bicycles in a joint effort with the bicycle community and the 
Confrontation to California Commission on Peace Officer Standards and Training 
Conversation (POST). Updated materials should include CVC and TC enforcement 

in alignment with the current SFMTA Bike Guide, By January 1, 
2011, the SFPD should have a plan to distribute these materials and 
train officers. 

2009-10 Sharing the 2c. The Bicycle Plan should be amended by January 1, 2011 to 
Roadway: From include the importance and availability of property, liability, and 
Confrontation to health insurance for cyclists. 
Conversation 

2009-10 Sharing the 2c. The Bicycle Plan should be amended by January 1, 2011 to 
Roadway: From include the importance and availability of property, liability, and 
Confrontation to health insurance for cyclists. 
Conversation 

2009-10 Sharing the 2c. The Bicycle Plan should be amended by January 1, 2011 to 
Roadway: From include the importance and availability of property, liability, and 
Confrontation to health insurance for cyclists. 
Conversation 

(1) "-"Response not required: Recommendation has been fully implemented or abandoned. 

Response 2011 Response 
Required {1) 

Board of Will Not be 
Supervisors Implemented; Not 

Warranted or Not 
Reasonable 

San Francisco Recommendation 
Police Implemented 
Department 

San Francisco Will Be 
Municipal Implemented in 
Transportation the Future 
Agency 

Bicycle Advisory -
Committee 

Board of Will Not be 
Supervisors Implemented; Not 

Warranted or Not 
Reasonable 

San Francisco Will Not be 
Police Implemented; Not 
Department Warranted or Not 

Reasonable 

San Francisco Will Not be 
Municipal Implemented; Not 
Transportation Warranted or Not 
Agency Reasonable 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2011 Response Text 

FURTHER RESOLVED, That the Board of Supervisors incorporates and adopts as its 
own the response of the Police Department on Recommendation No. 2b; (Resolution 464-
10) 

The Traffic Company has liaisons with the bicycle community, including a Master 
Instructor with California POST. Traffic officers are regularly assigned to eve and TC 
training where advocates for pedestrian and bicyclist have been included in the 
presentation of the education~! materials. 

Will be implemented in the future: In the SFMTA and SFPD responses, this 
recommendation was scheduled for implementation by mid-2011. SFMTA pledged to 
share electronic versions of its materials with SFPD as needed. 

Committee elected not to respond. 

FURTHER RESOLVED, Thatthe Board of Supervisors disagrees with Recommendation 
No. 2c because, the Departments can work to provide information to bicyclists regarding 
the advantages of having insurance without amending the Bicycle Plan by January 1, 
2011; however, the Bicycle Plan should be amended atthe next scheduled revision of the 
Plan to include the education of cyclists on the advantages of bicycle insurance; 
(Resolution 464-10) 

The Traffic Company acknowledges the need for insurance for cyclists. 

Per the SFMTA's response (dated June 24, 2010), this recommendation will not be 
implemented. 

2012 
2012 Response Text 

Resoonse C1J .. 

.. 

Recommendation In November, 2011, SFPD worked with the SF Bicycle 
Implemented Coalition and SFMTA divisions to update materials. 

Distribution and.training are on-going activities. In addition, the 
SFMTA, SFPD's Traffic Company, the SF Bicycle Coalition, the 
Senior Action Network, the Bicycle Advisory Committee, and 
the Pedestrian Safety Advisory Committee, have developed a 
program to send people who violate the CVC and TC sections 
related to bicycling or walking to bicycle and pedestrian safety 
education classes in lieu of paying a 1ine. This approach to 
enforcement will begin in Traffic Company and be rolled out to 
officers in stations Citywide in 2012. 

- Committee elected not to respond. 

.. 

.. 

.. 
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Office of the Controller 
2016 Department Responses 

CGJ Year I Report Trtle 

2009-10 I Shartng the 
Roadway: From 
Confrontation to 
Conversation 

2009-1 O I Shartng the 
Roadway: From 
Confrontation to 
Conversation 

2009-1 O I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-1 O I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 !Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 !Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

Recommendation Response / 2011 Response / 2011 Response Text 
Required t1> 

2012 
Response t1) I 2012 Response Text 

2c. The Bicycle Plan should be amended by January 1, 2011 to 
include the importance and availability of property, liability, and 
health insurance for cyclists. 

Bicycle Advisory I - I Committee elected not to respond. 
Committee 

2d. The Plan should include the Police Department, pedestrians, I Board of 
public transit riders and motorists in any further discussion or Supervisors 
revision. Representation should include at a minimum the Police 
Chief or his designee, and at least two officers familiar with cycling 
issues on appropriate committees. 

2d. The Plan should include the Police Department, pedestrians, I San Francisco 
public transit riders and motorists in any further discussion or Police 
revision. Representation should include at a minimum the Police Department 
Chief or his designee, and at least two officers familiar with cycling 
issues on appropriate committees. 

2d. The Plan should include the Police Department pedestrians, 
public transit riders and motorists in any further discussion or 
revision. Representation should include at a minimum the Police 
Chief or his designee, and at least two officers familiar with cycling 
issues on appropriate committees. 

San Francisco 
Municipal 
Transportation 
Agency 

Will Not be I FURTHER RESOLVED, That the Board of Supeivisors partially agrees with 
Implemented; Not Recommendation No. 2d, because the Police Department should have discretion to 
Warranted or Not determine what amount of representation is necessary to provide full involvement by the 
Reasonable Police Department; (Resolution 464-10) 

Recommendation I The MTA- Traffic Company remains involved with the various MTA and City committees ""'" 
Implemented where discussions and revisions occur and assigns two or more officers familiar with 

cycling issues to these meetings. 

Will Be 
Implemented in 
the Future 

Per the SFMTA's response (dated June 24, 2010), this recommendation will be IWill Be 
considered for implementation in the next update of the Bicycle Plan (due in 2014). As Implemented in 
noted, the Police Department participates in evaluation of all capital projects through the the Future 
bi-weekly Transportation A~visory Staff Committee and is invited to attend Bicycle 
Advisory Committee meetings. 

2d. The Plan should include the Police Department pedestrians, I Bicycle Advisory ' -
public transit riders and motorists in any further discussion or Committee 

Committee elected not to respond. 

revision. Representation should include at a minimum the Police 
Chief or his designee, and at least two officers familiar with cycling 
issues on appropriate committees. 

3a. The Plan should insist that all users of the roadways comply with I Board of 
the current traffic laws. The Plan should consider a self-€nforcement Supeivisors 
campaign along with the current co-exist campaign. Motorists and 
cyclists need to step-up to the plate to begin self-€nforcement. The 
Plan should encourage and educate all users to act responsibly. 

3a. The Plan should insist that all users of the roadways comply with !Office of the 
the current traffic laws. The Plan should consider a self-€nforcement Mayor 
campaign along with the current co-exist campaign. Motorists and 
cyclists need to step-up to the plate to begin self-€nforcement. The 
Plan should encourage and educate all users to act responsibly. 

Will Not be I FURTHER RESOLVED, That the Board of Supervisors incorporates and adopts as its 
Implemented; Not own the response of the Police Department for Recommendation No. 3a; (Resolution 464-
Warranted or Not 10) 
Reasonable 

Recommendation IThe San Francisco Bicycle Plan Action Item 4.11 addresses this recommendation by 
Implemented stating that cyclists and motorists should monitor themselves and comply with all 

applicable laws and regulations to ensure the safety of all users of the roadways. 

Committee elected not to respond. 

See 2011 response text for implementation timeline. See 
response to recommendation 2d for a description of on-going 
collaboration efforts among these stakeholders. 

Committee elected not to respond. 

(1) , ...... Response not required: Recommendation has been fully implemented or abandoned. 
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Office of the Controller 
2016 Department Responses 

CGJ Year! Report Title 

2009-10 !Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-1 o I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-1 o I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 !Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 Sharing the 
RoadwaY: From 
Confrontation to 
Conversation 

Recommendation 
Response 
Required 

3a. The Plan should insist that all users of the roadways comply with I San Francisco 
the current traffic laws. The Plan should consider a self-enforcement Police 
campaign along with the current co-exist campaign. Motorists and Department 
cyclists need to step-up to the plate to begin self-enforcement The 
Plan should encourage and educate all users to act responsibly. 

3a. The Plan should insist that all users of the roadways comply with I San Francisco 
the current traffic laws. The Plan should consider a self-enforcement Municipal 
campaign along with the current co-exist campaign. Motorists and Transportation 
cyclists need to step-up to the plate to begin self-enforcement. The Agency 
Plan should encourage and educate all users to act responsibly. 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2011 R:;:ponse ! 2011, Response Text 

Recommendation [The Traffic Company continu.es to insist that all roadway users comply with the traffic law. 
Implemented The self-enforcement campaign has become a natural extension of the emphasis placed 

upon Traffic Company's focus upon Education 

Recommendation I Recommendation implemented: Per the SFMTA's response (dated June 24, 2010) and 
Implemented the SFPD's response (dated July 30, 2010), this recommendation was already 

implemented. See Action Item 4.1.1 in the Bicycle Plan. 

3a. The Plan should insist that all users of the roadways comply with I Bicycle Advisory ' -
the current traffic laws. The Plan should consider a self-enforcement Committee 
campaign along with the current co-exist campaign. Motorists and 

Committee elected not to respond. 

cyclists need to step-up to the plate to begin self-enforcement The 
Plan should encourage and eduCate all users to act responsibly. 

2012 
Response fl) 

3b, 3c, and 3d. Police should enforce the Traffic Code and California I Board of 
Vehicle Code. Starting September 2010, the police should have a Supervisors 
goal of entering all bicycle citations into the database. By January 1, 
2011, San Francisco moving violation tickets should include a box 

Will Not be I FURTHER RESOLVED, That the Board of Supervisors, in response to Recommendation 1
-

Jmplemented; Not Nos. 3b, 3c, and 3d incorporates and adopts as its own the response of the Police 
Warranted or Not Department for Recommendation No. 3b; and, be it FURTHER RESOLVED, That the 
Reasonable Board of Supervisors finds that Finding No. 3c requires further analysis including 

information regarding the amount of violations which do not result in citations and the data 
source used by the Civil Grand Jury to develop this Finding; and, be it FURTHER 
RESOLVED, That the Board of Supervisors partially disagrees with Finding No. 3d, 
because there is no solid data as to why people break the law and there is no direct 
connection between the increased number of cyclists and the violations which occur; 
however the Police Department should work to ensure full compliance with traffic law, and 
future enforcement policy should emphasize education and the safety of all road users 
includ!ng pedestrians; (Resolution 464-10) 

for "bicycle." By January 1, 2011, COMSTATshould include a 
section for bicycle related data. 

3b, 3c, and 3d. Police should enforce the Traffic Code and California !San Francisco 
Vehicle Code. Starting September 2010, the police should have a Police 
goal of entering all bicycle citations into the database. By January 1, Department 
2011, San Francisco moving violation tickets should include a box 
for "bicycle." By January 1, 2011, COMSTATshould include a 
section for bicycle related data. 

3f. By January 1, 2011, the Traffic Court should establish a Bicycle I Board of 
Court Traffic School option, as a tool for education, patterned on Supervisors 
Traffic Schools currently in use, for when bicyclists (and motorists 
with bicycle-related infractions) have been cited for moving 
violations. Such sessions will be scheduled at least once each 
quarter. The Traffic Court should consult with the BAC in the 
development of the Bicycle Court option. 

3f. By January 1, 2011, the Traffic Court should establish a Bicycle 
Court Traffic School option, as a tool for education, patterned on 
Traffic Schools currently in use, for when bicyclists (and motorists 
with bicycle-related infractions) have been cited for moving 
violations. Such sessions will be scheduled at least once each 
quarter. The Traffic Court should consult with the BAC in the 
development of the Bicycle Court option. 

Office of the 
Mayor 

Recommendation [The police enforce many Traffic Codes, as well as the California Vehicle Codes and 
Implemented ideally would have the resources to track all violations. The resources needed to enter all 

bicycle citations in a database, in addition to what is entered into the California Superior 
Court violators database requires further analysis. 

Will Not be I FURTHER RESOLVED, That the Board of Supervisors agrees with Finding No. 3f; 
Implemented; Not FURTHER RESOLVED, That the Board of Supervisors incorporates and adopts as its 
Warranted or Not own the response of the Mayor for Recommendation No. 3f; (Resolution 464-10) 
Reasonable 

Requires Further 
Analysis 

Pursuant to the San Francisco Bicycle Plan Action item 4.4 the SFMTA and SFPD will 
work to create a bicycle traffic school curriculum option rather than penalties for traffic 
violations. Because the Traffic Court is under the jurisdiction of the Superior Court, the 
Mayor's Office cannot implement the recommendation for the Traffic Court to consult the 
BAC for the development of the Bicycle Court 

Will Not Be 
Implemented: Not 
Warranted or Not 
Reasonable 

(1) ''**"Response not required: Recommendation has been fully implemented or abandoned. 

2012 Response Text 

Committee elected not to respond. 

The Traffic Court is under the jurisdiction of the Superior Court, 
and the Mayor's Office cannot implement this recommendation 
for the Traffic Court to consult with the Bicycle Advisory 
Committee in order to develop the Bicycle Court. 
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Office of the Controller 
2016 Department Responses 

CGJYear Report Title- Recommendation 
Response 
Required 

2009--10 Sharing the 3f. By January 1, 2011, the Traffic Court should establish a Bicycle San Francisco 
Roadway: From Court Traffic School option, as a tool for education, patterned on Police 
Confrontation to Traffic Schools currently in use, for when bicyclists (and motorists Department 
Conversation with bicycle-related infractions) have been cited for moving 

violations. Such sessions will be scheduled at least once each 
quarter. The Traffic Court should consult with the BAC in the 
development of the Bicycle Court option. 

2009--10 Sharing the 3f. By January 1, 2011, the Traffic Court should establish a Bicycle San Francisco 
Roadway: From Court Traffic School option, as a tool for education, patterned on Municipal 
Confrontation to Traffic Schools currently in use, for when bicyclists (and motorists Transportation 
Conversation with bicycle-related infractions) have been cited for moving Agency 

violations. Such sessions will be scheduled at least once each 
quarter. The Traffic Court should consult with the BAC in the 
development of the Bicycle Court option. 

2009--10 Sharing the 3f. By January 1, 2011, the Traffic Court should establish a Bicycle Bicycle Advisory 
Roadway: From Court Traffic School option, as a tool for education, patterned on Committee 
Confrontation to Traffic Schools currently in use, for when bicyclists (and motorists 
Conversation with bicycle-related infractions) have been cited for moving 

violations. Such sessions will be scheduled at least once each 
quarter. The Traffic Court should consult with the BAC in the 
develooment of the Bicvcle Court ootion. 

2009-10 Sharing the 3g. There should be an overall citywide policy about how the existing Board of 
Roadway: From CVC and TC codes will be implemented so police have the direction Supervisors 
Confrontation to and support they seek and deserve. 
Conversation 

2009-10 Sharing the 3g. There should be an overall citywide policy about how the existing Office of the 
Roadway: From CVC and TC codes will be implemented so police have the direction Mayor 
Confrontation to and support they seek and deserve. 
Conversation 

2009-10 Sharing the 3g. There should be an overall citywide policy about how the existing San Francisco 
Roadway: From CVC and TC codes will be implemented so police have the direction Police 
Confrontation to and support they seek and deserve. Department 
Conversation 

(1) ,....,.,. Response not required: Recommendation has been fully implemented or abandoned. 

2011 Response 
(1) 

Will Not be 
Implemented; Not 
Warranted or Not 
Reasonable 

Will Not be 
Implemented; Not 
Warranted or Not 
Reasonable 

Will Not be 
Implemented; Not 
Warranted or Not 
Reasonable 

Requires Further 
Analysis 

Will Not be 
Implemented; Not 
Warranted or Not 
Reasonable 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2011 Response Text 
2012 

ResDonse (11 

The Traffic Company encourages the creation of a Bicycle Court Traffic School option as "" 
an educational tool. This will further the self-enforcement goals, as well as creating an 
additional tool to help reinforce safe practices amongst the cyclists. 

Will not be implemented by the SFMTA: Per the SFMTA's response (dated June 24, .. 
2010) and the SFPD's response (dated July 30, 2010), this recommendation is sound but 
beyond the purview of either department The Department of Motor Vehicles has the sole 
discretion to establish traffic schools. 

Committee elected not to respond. 

FURTHER RESOLVED. That the Board of Supervisors partially agrees with Finding No. .. 
3g because there might be other reasons that the Police Officers may or may not be citing 
cyclists; and, be it FURTHER RESOLVED, That the Board of Supervisors incorporates 
and adopts as its own the response of the Bicycle Advisory Committee for 
Recommendation No. 3g; (Resolution 464-10) 

Because the SFPD must enforce all aspects ofthe California Vehicle Code and the Traffic Will be 
code and because full enforcement of the rules and regulations of the California Vehicle Implemented in 
Code and the Traffic Code depend on the availability of resources forthe SFPD, the level the Future 
of enforcement may be inconsistent at times based on resource allocation. However, the 
Mayor's Office and the SFPD do agree that the City should establish a citywide policy to 
address the expected lawful behavior of cyclists. 

The Traffic Company supports an environme:nt which helps guide and support their efforts -
educate and enforce the existing Traffic Codes and California Vehicle Codes. 

2012 Response Text 

Committee elected not to respond. 

This recommendation is a deliverable of the Bicycle Transit 
Integration plan currently underway. SFPD indicates that the 
policy has been developed and implementation is underway. 
The plan is scheduled for completion by Summer 2013. 
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Office of the Controller 
2016 Department Responses 

CGJ Year/ Report Title 

2009-1 O I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 ISharingthe 

2009-10 

2009-10 

2009-10 

Roadway: From 
Confrontation to 
Conversation 

Sharing the 
Roadway: From 
Confrontation to 
Conversation 

Sharing the 
Roadway: From 
Confrontation to 
Conversation 

Sharing the 
Roadway: From 
Confrontation to 
Conversation 

Recommendation 
Response 
Required 

3g. There should be an overall citywide policy about how the existing I San Francisco 
CVC and TC codes will be implemented so police have the direction Municipal 
and support they seek and deserve. Transportation 

Agency 

2011,Response ,,, 
Requires Further 
Analysis 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2011 Response Text 
2012 

Response t1) 

Requires Further Analysis: Per the SFMTA's response (dated June 24, 2010) and the I Requires Further 
SFPD's response (dated July 30, 2010), this recommendation is sound but requires further Analysis 
analysis before implementation. The SFMTA has identified sections of the CVC and TC 
related to bicycles that require further clarification and collaborates with the SFPD to issue 
training bulletins to guide enforcement. A recent example is a bulletin explaining 
enforcement of taxi and paratransit loading in J:icycle Janes. 

3g. There should be an overall citywide policy about how the existing I Bicycle Advisory ' -
eve and TC codes will be implemented so police have the direction Committee 

Committee elected not to respond. 

and support they seek and deserve. 

4. The city should consider a form of "negative registration" to I Board of 
capture names and other pertinent data about cyclists who are Supervisors 
ticketed by SFPD for moving or equipme;nt violations or otherwise 
involved in traffic accidents where the cyclist is cited at fault. The 
cyclist should be required to appear at a "biciycle court" where 
proscribed safety education would be required. The format of the 
court, including a cycle friendly venue such as a ride.up location, and 
an educational curriculum should be provided through collaboration 
among SFPD bicycle officers, the Bicycle Coalition and other cycling 
advocates. Notices to Appear, if ignored, should be pursued through 
SFPD and the courts. · 

4. The city should consider a form of "negative registration" to I Office of the 
capture names and other pertinent data about cyclists who are Mayor 
ticketed by SFPD for moving or equipment violations or otherwise 
involved in traffic accidents where the cyclist is cited at fault The 
cyclist should be required to appear at a "bicycle court" where 
proscribed safety education would be required. The format of the 
court, including a cycle friendly venue such as a ride-up location, and 
an educational curriculum should be provided through collaboration 
among SFPD bicycle officers, the Bicycle Coalition and other cycling 
advocates. Notices to Appear, if ignored, should be pursued through 
SFPD and the courts. 

4. The city should consider a form of "negative registration" to 
capture names and other pertinent data about cyclists who are 
ticketed by SFPD for moving or equipment violations or otherwise 
involved in traffic accidents where the cyclist is cited at fault The 
cyclist should be required to appear at a ~bicycle court" where 
proscribed safety education would be required. The format of the 
court, including a cycle friendly venue such as a ride-up location, and 
an educational curriculum should be provided through collaboration 
among SFPD bicycle officers, the Bicycle Coalition and other cycling 
advocates. Notices to Appear, if ignored, should be pursued through 
SFPD and the courts. 

4. The city should consider a form of "negative registration" to 
capture names and other pertinent data about cyclists who are 
ticketed by SFPD for moving or equipment violations or otherwise 
involved in traffic accidents where the cyclist is cited at fault The 
cyclist should be required to appear at a "bicycle court" where 
proscribed safety education would be required. The format of the 
court, including a cycle friendly venue such as a ride-up location, and 
an educational curriculum should be provided through collaboration 
among SFPO bicycle officers, the Bicycle Coalition and other cycling 
advocates. Notices to Appear, if ignored, should be pursued through 
SFPD and the courts. 

San Francisco 
Police 
Department 

San Francisco 
Municipal 
Transportation 
Agency 

Will Not be I FURTHER RESOLVED, That the Board of Supervisors partially disagrees with Finding 
Implemented; Not No.4 because while the Transit First Policy of the City does not require one mode of 
Warranted or Not transportation to financially support all costs associated with road usage, a fee charged to 
Reasonable cyclists under a negative registration who violate the traffic code would likely be a 

deterrent to cycling; and, be it FURTHER RESOLVED, That the Board of Supervisors 
incorporates and adopts as its own the response of the Mayor for Recommendation No.4; 
(Resolution 464-10) 

Requires Further 
Analysis 

The capture of names and other "pertinent" data about bicyclists who violate traffic laws \Will Not Be 
repeatedly may serve as a deterrent and increase safety. The San Francisco Bicycle Plan Implemented: Not 
Action ltem4.4 provides that the MTA and SFPD will work to create a bicycle traffic Warranted or Not 
school curriculum to avoid pecuniary penalties. Because any formation of a "bicycle Reasonable 
court" is within the discretion and jurisdiction of the Superior Court. the Mayor's Office 
cannot speak to the creation of such a court. 

Will Not be IThe decision to release of a form o.f negative registration of those who have violated the 
Implemented; Not law or responsible for traffic collision, and participated in an approved bicycle court 
Warranted or Not program, is in the purview of the Court and District Attorney's Office. Their decisions and 
Reasonable Court orders will be followed by the Traffic Company. 

Will Not be I Per the SFMTA's response (dated June 24, 2010), this recommendation will not be 
Implemented; Not implemented because it is not warranted. 
Warranted or Not 
Reasonable 

(1) ......... Response not required: Recommendation has been fully implemented or abandoned. 

2012 Response Text 

This recommendation is a deliverable of the Bicycle Transit 
Integration plan currently underway. The plan is scheduled for 
completion by Summer 2013. 

Committee elected not to respond. 

The Mayor's Office cannot implement the Civil Grand Jury 
recommendation for the establishment of a Bicycle Court. With 
respect to negative registration, the SFPD lacks the authority to 
collect this information at this time absent a change to the 
Traffic Code. 

The SFMTA has previously stated that this recommendation is 
not warranted pursuant to San Francisco Bicycle Plan Action 
Item 4.4 that states it will collaborate with the SFPD to create a 
bicycle traffic school curriculum. SFPD and SFMTA had 
developed a curriculum and are currently waiting for approval 
by the Superior Court. 
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Office of the Controller 
2016 Department Responses 

CGJYearl ReportTitle 

2009-10 I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

Recommendation 

4. The cify should consider a forrrt of ''negative registration" to 
capture names and other pertinent data about cyclists who are 
ticketed by SFPD for moving or equipment violations or otherwise 
involved in traffic accidents where the cyclist is cited at fault The 
cyclist should be required to appear at a "bicycle court" where 
proscribed safety education would be required. The format of the 
court, including a cycle friendly venue such as a ride-up location, and 
an educational curriculum should be provided through collaboration 
among SFPD bicycle officers, the Bicycle Coalition and other cycling 
advocates. Notices to Appear, if ignored, should be pursued through 
SFPD and the courts. 

Response / 2011 Response 
Required (1} 

Bicycle Advisory ' -
Committee 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 . 

2011 Response Text 

Committee elected not to respond. 

2009-10 !Americans with 11. The City Attorney's Office should assess the liabilify and risk to I Board of 
Disabilities Act: Is the City for the incomplete level of Title II compliance, and report its Supervisors 
San Francisco in findings to the Mayor and BOS by October 31, 2010. 

Will Not be I RESOLVED, That the Board of Supervisors reports to the Presiding Judge of the Superior 1
,..,. 

Implemented; Not Court that it incorporates and adopts as its own the City Attorney's response to Finding 
Warranted or Not No.1 and Recommendation No.1 of the subject Grand Jury Report; (Resolution 384-10) 
Reasonable Compliance? 

2012 
Response C1J 

2009-10 Americans with 11. The City Attorney's Office should assess the liability and risk to !Office of the 
Disabilities Act: Is the City for the incomplete level of Title II compliance, and report its Mayor 

Requires Further IThe City Attorney's Office cannot evaluate the risk for its level of compliance to TIHe II of I Requires Further 
Analysis the American's with Disability Act by October 31, 2010, until there is a resolution in the Analysis 

Kirola v. City and County of San Francisco case. San Francisco in findings to the Mayor and BOS by October 31, 2010. 
Compliance? 

2009-10 Americans with 11. The C. ity Attorney's Office should assess the liability and risk to I Office of the City I Requires Further 
Disabilities Act: Is· the City for the incomplete level of Title II compliance, and report its Attorney Analysis 
San Francisco in findings to the Mayor and BOS by October 31, 201 O. 
Compliance? 

(1) , ...... ,. Response not required: Recommendation has been fully implemented or abandoned. 

Recommendation# I requires further analysis. The City Attorney's Office disagrees with I Requires Further 
the suggestion that San Francisco's Title II compliance is "incomplete.~ The City Analysis 
Attorney's Office will assess the City's liability and risk underTitle II and report to the 
Mayor and Board of Supervisors. The 
City Attorney's Office will submit a confidential report to the Mayor and Board of 
Supervisors advising them as to the City's exposure to potential litigation and liability over 
disabilify access issues. The City Attorney's Office will submit its report by October 31, 
2010, or 60 days following entry of final judgment and exhaustion of any appeals in the 
Kirola litigation, whichever is later. The Kirola case is currently set for trial on September I, 
20 I 0. With the results of that litigation in hand, the City Attorney's Office will be better 
positioned to prepare a meaningful report to the Mayor and Board of Supervisors. 

The Grand Jury, in a letter to the City Attorney's Office dated August23, 2010, accepted 
the City 
Attorney's stated response to the above-listed recommendation. 

JI. Update on City Attorney's Implementation Pending Outcome of Kirola Litigation 
As stated in the above-listed response, the City Attorney's Office agreed to submit its 
confidential report to the Mayor and Board of Supervisors by qctober 31, 20 I 0, or 60 
days following entry of final judgment and exhaustion of any appeals in the Kirola 
litigation, whichever was later. The new trial date for the Kirola case is currently set for 
April 4, 2011. Accordingly, once the City Attorney's Office has the results of that litigation 
in hand, the City Attorney's Office will be better positioned to prepare a meaningful report 
to the Mayor and Board of Supervisors. 

2012 Response Text 

Committee elected not to respond. 

The City Attorney's Office cannot evaluate the risk for its level 
of compliance to Title II of the American's with Disability Act by 
October 31, 2010, until there is a resolution in the Kirola v. City 
and County of San Francisco case. As of2012, the Kirola 
decision is still pending. 

As stated in the previous response, the City Attorney's Office 
agreed to submit its confidential report to the Mayor and Board 
of Supervisors by October 31, 2010, or 60 days following entry 
of final judgment and exhaustion of any appeals in the Kirola 
litigation, whichever was later. The court conducted trial from 
April 4, 2011 through May 5 2011. The case has been fully 
submitted to the Court for decision after trial. The City is 
awaiting the District Court's decision. Accordingly, once the 
City Attorney's Office has the results ofthat litigation in hand, 
the City Attorney's Office will be better positioned to prepare a 
meaningful report to the Mayor and Board of Supervisors. 
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Office of the Controller 
2016 Department Responses 

CGJ Year! Reportlitle I Recommendation 

2009-10 !Americans with 12. San Francisco should expand the Grievance Procedure to the 
Disabilities Act: ls level necessary for the "prompt and equitable" resolution of ADA 
San Francisco in complaints. 

2009-10 

2009-10 

Compliance? 

Americans with 12. San Francisco should expand the Grievance Procedure to the 
Disabilities Act: Is level necessary for the "prompt and equitable~ resolution of ADA 
San Francisco in complaints. 
Compliance? 

Americans with 12. San Francisco should expand the Grievance Procedure to the 
Disabilities Act: Is level necessary for the "prompt and equitablen resolution of ADA 
San Francisco in complaints. 
Compliance? 

Response 
Required 

Board of 
Supervisors 

Office of the 
Mayor 

Mayor's Office 
on Disability 

2009-10 [Americans with 13. By January 2011, the MOD in association with City departments' !Office of the 
Disabilities Act: Is ADA Coordinators should initiate a study to determine the feasibility Mayor 
San Francisco in of the expansion of the grievance procedure to incorporate private 
Compliance? sector ADA compliance issues as an alternative to litigation. 

2009-10 !Americans with 13. By January 2011, the MOD in association with City departments' I Mayor's Office 
Disabilities Act: Is ADA Coordinators should initiate a study to determine the feasibility on Disability 
San Francisco in of the expansion of the grievance procedure to incorporate private 
Compliance? sector ADA compliance issues as an alternative to litigation. 

(1) ........ Response not required: Recommendation has been fully implemented or abandoned. 

2011 Response 
(1) 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2011 Response Text 

Will Not be I FURTHER RESOLVED, That the Board of Supervisors incorporates and adopts as its 
Implemented; Not own the response of the Mayor's Office on Disability to Finding Nos. 2, 4 and 6, and 
Warranted or Not Recommendation Nos. 2, 4 and 6 of the subject Grand Jury Report; (Resolution 384-10) 
Reasonable 

2012 
Response {11 

Requires Further I Despite the impact of recent budget cuts on staffing, the Mayor's Office on Disability I Requires Further 
Analysis (MOD) ensures that ADA grievances received are handled effectively. Because of any Analysis 

changes to staffing levels, there is a possibility of changes to response times for 
complaints as existing staff take on additional responsibilities. If and when the budget 
situation improves, the Mayor's Office will evaluate any expansion of the grievance 
procedure and review any need for increased staffing levels. 

Requires Further IAs of April 2011, the number of ADA complaints that reach our office has remained I Requires Further 
Analysis virtually the same while the City's funding levels continue to shrink. Our client intake Analysis 

coordinator position that was eliminated in response to the budget crisis continues to be 
unfunded and many of the duties are being currently performed by temporary interns who 
are supervised by permanent staff. We have been unable to identify additional sources of 
City funding that would enable us to expand the ADA Grievance Procedure via broader 
outreach to the disability community. 

Will Not be IThe Human Rights Commission is tasked with addressing civil rights complaints, including 1
-

lmplemented; Not disability rights complaints, in the private sector. Although it is important to address 
Warranted or Not private sector ADA compliance issues as an alternative to litigation, because of HRC's 
Reasonable role and area of responsibilities, a study is not warranted. 

Will Not be IAs stated in the June 15, 2010 letter, MOD does not have the fiscal or staff resources to 
Implemented; Not implement a study on the feasibility of expanding its mandate to resolve access 
Warranted or Not complaints in the private sector. While we have not implemented this recommendation, 
Reasonable as expected, we have taken two steps to improve awareness of private sector compliance 

issues: 
1) MOD has been working closely with the Office of Small Business, several San 
Francisco Supervisors, and the Bar Association of San Francisco to increase awareness 
of the access responsibilities of small businesses. We will be providing a training in May, 
and will be doing workshops around the City. 
2) MOD has been working with the disability community on how the new definition of 
service and support animals will be interpreted in San Francisco for private businesses. 
With the help of volunteer student time, we have done outreach and are organizing a 
hearing in May to develop a city-wide response. 

2012 Response Text 

The Mayor's Office on Disability (MOD) continues to ensure 
that ADA grievances are handled effectively. Staffing level 
limitations in previous years have resulted in some changes to 
the response times for the complaints since MOD staff has 
assumed additional responsibilities. As the budget situation 
improves, however, the Mayor's Office will consider expanding 
the grievance procedure, specifically as it relates to enhanced 
coordination and training with other Department ADA 
Coordinators, and increased staffing at MOD. 

The Mayor's Office on Disability (MOD) continues to ensure 
that ADA grievances are handled effectively. Staffing level 
limitations in previous years have resulted in some changes to 
the response times for the complaints since MOD staff has 
assumed additional responsibilities. As the budget situation 
improves, however, the Mayor's Office will consider expanding 
the grievance procedure, specifically as it relates to enhanced 
coordination and training with other Department ADA 
Coordinators, and increased staffing at MOD. 
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Office of the Controller 
2016 Department Responses 

CGJ Year I Report Trtle 

2009-10 !Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

Recommendation 

3. By January 2011, the MOD in association with City departments' 
ADA Coordinators should initiate a study to determine the feasibility 
of the expansion of the grievance procedure to incorporate private 
sector ADA compliance issues as an alternative to litigation. 

Response 
Required 

Mayor's 
Disability 
Council 

2011 Response 
(1) 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2011 Response Text 

Will Not be IAs stated in the June 15, 2010 letter, MOD does not have the fiscal or staff resources to 
Implemented; Not implement a study on the feasibility of expanding its mandate to resolve access 
Warranted or Not complaints in the private sector. While we have not implemented this recommendation, 
Reasonable as expected, we have taken two steps to improve awareness of private sector compliance 

issues: 
1) MOD has been working closely with the Office of Small Business, several San 
Francisco Supervisors, and the Bar Association of San Francisco to increase awareness 
of the access responsibilities of small businesses. We will be providing a training in May, 
and will be doing workshops around the City. 
2) MOD has been working with the disability community on how the new definition of 
service and support animals will be interpreted in San Francisco for private businesses. 
With the help of volunteer student time, we have done outreach and are organizing a 
hearing in May to develop a city-wide response. 

2009-10 !Americans with 13. By January 2011, the MOD in association with City departments' I Department of !Will Not be !Falls outside the responsibility of DPW 
Disabilities Act: Is ADA Coordinators should initiate a study to determine the feasibility Public Works Implemented; Not 
San Francisco in of the expansion of the grievance procedure to incorporate private Warranted or Not 
Compliance? sector ADA compliance issues as an alternative to litigation. Reasonable 

2009-10 

2009-10 

2009-10 

2009-10 

Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

3. By January 2011, the MOD in association with City departments' 
ADA Coordinators should initiate a study to determine the feasibility 
of the expansion of the grievance procedure to incorporate private 
sector ADA compliance issues as an alternative to litigation. 

3. By January 2011, the MOD in association with City departments' 
ADA Coordinators should initiate a study to determine the feasibility 
of the expansion of the grievance procedure to incorporate private 
sector ADA compliance issues as an alternative to litigation .. 

4. San Francisco should obtain and distribute the needed funding 
through all available and creative means including targeted bond 
issues to accelerate the achievement of compliance goals in ten 
years. Consistent funding levels must be maintained in order to 
retain, develop, and expand the pool of valuable experienced 
personnel. 

4. San Francisco should obtain and distribute the needed funding 
through all available and creative means including targeted bond 
issues to accelerate the achievement of compliance goals in ten 
years. Consistent funding levels must be maintained in order to 
retain, develop. and expand the pool of valuable experienced 
personnel. 

(1) , ... ,. .. Response not required: Recommendation has been fully implemented or abandoned. 

San Francisco 
Municipal 
Transportation 
Agency 

San Francisco 
Police 
Department 

Board of 
Supervisors 

Office of the 
Mayor 

Recommendation IThe Recommendation has been implemented. On October 29, 2010 the SFMTA ADA 
Implemented coordinator wrote to MOD expressing their willingness to participate in this effort. 

Recommendation 3 suggests that the Mayor's Office of Disability (MOD) initiate a study 
with the cooperation of the city's ADA Coordinators regarding expansion of the City's 
grievance process to incorporate private sector ADA complaints. The SFMTA wrote to 
the Director of MOD on October 29, 2010 expressing the Agency's willingness to 
participate in this effort 

Recommendation I City Departments presently are required to have ADA related grievance procedures where 1
-

lmplemented complaints are logged and tracked; advising complainants ifthere were violations and 
what is being done. The expansion of needed protections designed to assist vulnerable 
members of the community is endorsed of the Traffic Company. 

Will Not be I FURTHER RESOLVED, That the Bpard of Supervisors incorporates and adopts as its 
Implemented; Not own the response of the Mayor's Office on Disability to Finding Nos. 2, 4 and 6, and 
Warranted or Not Recommendation Nos. 2, 4 and 6 of the subject Grand Jury Report: (Resolution 384-10) 
Reasonable 

Recommendation I The City continues to provide funds in the Capital Plan for improvement projects for the 
Implemented public right of way. In addition to using General Fund dollars, the City uses sales tax 

revenues and debt financing for these projects. In prior years, the City has tried to issue 
bonds in order to address ADA compliance, but the voters rejected these efforts. As 
resources become available, the City can achieve total compliance. 

2012 

Response 11' 
2012 Response Text 
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Office of the Controller 
2016 Department Responses 

CGJ Yearf Report Title 

2009-10 !Americans with 
Disabilities Act: ls 
San Francisco in 
Compliance? 

2009-10 

2009-10 

2009-10 

2009-10 

Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

Recommendation 

4. San Francisco should obtain and distribute the needed funding 
through all available and creative means including targeted bond 
issues to accelerate the achievement of compliance goals in ten 
years. Consistent funding levels must be maintained in order to 
retain, develop, and expand the pool of valuable experienced 
personnel. 

4. San Francisco should obtain and distribute the needed funding 
through all available and creative means including targeted bond 
issues to accelerate the achievement of compliance goals in ten 
years. Consistent funding levels must be maintained in order to 
retain, develop, and expand the pool of valuable experienced 
personnel. 

4. San Francisco should obtain and distribute the needed funding 
through all available and creative means including targeted bond 
issues to accelerate the achievement of compliance goals in ten 
years. Consistent funding levels must be maintained in order to 
retain, develop, and expand the pool of valuable experienced 
personnel. 

4. San Francisco should obtain and distribute the needed funding 
through all available and creative means including targeted bond 
issues to accelerate the achievement of compliance goals in ten 
years. Consistent funding levels must be maintained in order to 
retain, develop, and expand the pool of valuable experienced 
personnel. 

Respons~ 

Required 
Mayor's Office 
on Disability 

Mayor's 
Disability 
Council 

Department of 
Public Works 

San Francisco 
Municipal 
Transportation 
Agency 

5. The City should pursue full enforcement and monitoring of I Board of 
incursions to the public rights of way, especially with regards to Supervisors 
temporary sidewalk incursions. Staffing levels must be maintained to 
address and complete inspections and investigations promptly and 
to eliminate backlogged cases. 

(1) ..... "Response not required: Recommendation has been fully implemented or abandoned. 

2011 Response 
i1l 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2011 Response Text 

Recommendation IThe ADA Transition Plan for Facilities is comprehensive and updated annually. With 
Implemented consistent levels of funding allocated to ADA work through the 10 year Capital Plan, we 

anticipate that all improvements identified by the Transition Plan will be funded by 2016 
with project completion within three years. For the ADA Transition Plan for Curb Ramps 
and Sidewalks, the City is developing a bond forthe November2011 ballot that would 
provide on-going and consistent funding for curb ramps and sidewalk repair for three 
years. We will also re-iterate that compliance with the ADA does not require a curb ramp 
at every location in which a pedestrian crossing exists. Nonetheless, the City has that as 
its goal. 
With updates to the database that more accurately reflect existing curb ramps and 
potential curb ramp locations, we are happy to report that the number of potential curb 
rarnp locations has been reduced from 29,000 to just under 24,000. Depending on the 
level of funding available for street re-paving (which builds many curb ramps), the timeline 
expected to put a curb ramp at every potential pedestrian crossing is now reduced 
significantly. We expect such saturation within 12 to 15 years. 

Recommendation IThe ADA Transition Plan for Facilities is comprehensive and updated annually. With 
Implemented consistent levels of funding allocated ·to ADA work through the 10 year Capital Plan, we 

anticipate that all improvements identified by the Transition Plan will be funded by 2016 
with project completion within three years. For the ADA Transition Plan for Curb Ramps 
and Sidewalks, the City is developing a bond for the November 2011 ballot that would 
provide on-going and consistent funding for curb ramps and sidewalk repair for three 
years. We will also re-iterate that compliance with the ADA does not require a curb ramp 
at every location in which a pedestrian crossing exists. Nonetheless, the City has that as 
its goal. 
With updates to the database that more accurately reflect existing curb ramps and 
potential curb ramp locations, we are happy to report that the number of potential curb 
ramp locations has been reduced from 29,000 to just under 24,000. Depending on the 
level of funding available for street re-paving (which builds many curb ramps), the timeline 
expected to put a curb ramp at every potential pedestrian crossing is now reduced 
significantly. We expect such saturation within 12 to 15 years. 

Recommendation I The recommendation has been implemented in recent years, as the City has consistently 
Implemented allocated significant funds through its Ten Year Capital Plan and annual capital budget 

process. The City has used numerous funding sources for curb ramps and sidewalks, 
iricluding general operating funds, sales tax revenues, and debt financing. The City will 
continue to pursue all viable means to continue funding in a mannerthat is as consistent 
from year to year as possible and in conformance with the DPW ADA Transition Plan for 
Curb Ramps and Sidewalks. 

Recommendation IThe Recommendation has been implemented. Work completed in 2006 and 2009. 
Implemented 

The Facilities Transition Plan (FTP) identified two SFMTA facilities that needed 
accessibility upgrades. The City has completed the work on those two facilities. SFMTA 
continues to work with the Department of Public Works and the Mayor's Office on 
Disability- the entities responsible for implementing the FTP - to find additional funding 
and identify Mure facility improvements. SFMTA considers accessibility upgrades to 
existing facilities beyond what was required in the FTP to be a priority, and it will persist in 
its efforts to seek funding for such projects. Currently, any facility modifications done by 
SFMTA include accessibility upgrades and funding for those upgrades. SFMTA fully 
supports any additional funding for future facility improvements and is supportive of 
identifying additional means of funding for these improvements. 

Will Not be \FURTHER RESOLVED, That the Board of Supervisors incorporates and adopts as its 
Implemented; Not own the response of the Department of Public Works to Finding No.5 and 
Warranted or Not Recommendation No.5 of the subject Grand Jury Report; (Resolution 364-10) 
Reasonable · 

2012 
Response l1I 

2012 Response Text 
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Office of the Controller 
2016 Department Responses 

CGJYearl ReportTrtle 

2009-10 !Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

2009-10 IAmericanswith 
Disabilities Act: Is 
San Francisco in 
Compliance? 

2009-10 !Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

2009-10 !Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

2009-10 !Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

Recommendation Response 
Required 

5. The City should pursue full enforcement and monitoring of I Office of the 
incursions to the public rights of way, especially with regards to Mayor 
temporary sidewalk incursions. Staffing levels must be maintained to 
address and complete inspections and investigations promptly and 
to eliminate backlogged cases .. 

5. The City should pursue full enforcement and monitoring of 
incursions to the public rights of way, especially with regards to 
temporary sidewalk incursions. Staffing levels must be maintained to 
address and complete inspections and investigations promptly and 
to eliminate backlogged cases. 

Department of 
Public Works 

6. By June 2011, the City should develop training programs in areas I Board of 
of assistance and sensitivity to the needs of disabled persons, Supervisors 
especially at MTA and SFPD. These programs should be 
implemented by December 31, 2011. 

I 
6. By June 2011, the City should develop training programs in areas I Office of the 
of assistance and sensitivity to the needs of disabled persons, Mayor 
especially at MTA and SFPD. These programs should be 
implemented by December 31,' 2011. 

6. By June 2011, the City should develop training programs in areas Mayor's Office 
of assistance and sensitivity to the needs of disabled persons, on Disability 
especially at MTA and SFPD. These programs should. be 
implemented by December 31, 2011. 

(1) "**" Response not required: Recommendation has been fully implemented or abandoned. 

2011 Response ,,, 
Requires Further 
Analysis 

Requires Further 
Analysis 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2011 Response Text 

Because staffing levels and res6urces are dictated by the budget conditions, it is not 
always feasible to maintain full staffing levels if inappropriate under the financial 
conditions. The City does pursue enforcement and monitoring of the public right of way, 
nonetheless. DPW has in place its Sidewalk Inspection and Repair Program and it allows 
departments to inspect and repair city sidewalks. 

DPW vigorously pursues enforcement and monitoring of the public right of way. However, 
staffing levels are dictated by many factors and given the current economic climate, the 
city and DPW must consider their multiple obligations to the public, including critical 
health and safety issues, when setting staffing levels for sidewalk inspection. 
Notwithstanding diminishing resources, DPW has in place its Sidewalk Inspection and 
Repair Program (SIRP) that allows DPW to proactively inspect and repair city sidewalks, 
in addition to its program for responding to individual complaints. The program is running 
well and has resulted in 40% to 45% fewer complaints in the areas where SIRP has been 
implemented. 

Will Not be I FURTHER RESOLVED, That the Board of Supervisors incorporates and adopts as its 
Implemented; Not own the response of the Mayor's Office on Disability to Finding Nos. 2, 4 and 6, and 
Warranted or Not Recommendation Nos. 2, 4 and 6 of the subject Grand Jury Report; (Resolution 364-10) 
Reasonable 

Recommendation I The MTA and SFPD have programs that address this issue. The SFPD trains new 
Implemented recruits with ADA-related training and the departments' Police Crisis Intervention Program 

provides training that helps law enforcement handle more situations involving mental 
illness and disability more effectively. The MTA also has dedicated staff to handle ADA 
compliance and provide trainings. Because of the availability of resources, both 
departments will work to further training programs but do not agree on that these efforts 
will be completed by December 2011. 

Recommendation IMOD in collaboration with the City Attorney's Office conducted a training of all division 
Implemented heads and managers at SFMTA in September of 2010. In addition MOD staff 

collaborated with the ADA Coordinator at SFPD who was designing Roll-Call training 
curriculum on disability access isSues. Due to staff constraints, MOD staff has not been 
conducting the training sessions directly, but these trainings occur on a regular basis. 

2012 
Response") 

Recommendation 
Implemented 

Recommendation 
Implemented 

2012-Response Text 

As part of the inspection process conducted for street 
improvement and utility excavation permits, DPW Inspectors 
perform pre-construction site meetings with Contractors to 
ensure that an accessible path of travel is implemented and 
maintained throughout the project limits. Furthermore, DPW 
Inspectors continually monitor site conditions through on-i.Joing 
inspections to ensure that Contractors maintains full 
compliance throughout the duration of the project. Finally, 
DPW provides a flexible staffing level that adjusts to the 
fluctuations of in-coming complaints related to sidewalk related 
activities such as street furniture and merchandise 
displays. This flexibility has resulted in Requests for Action 
(RFA) being processed and addressed in a timely manner for 
over 95% of all accessibility related requests. 

DPW enforces the Public Works Code to ensure public safety 
in the right-of-way. Since 2008 DPW has run a Sidewalk 
Inspection and Repair Program (SIRP), to proactively inspect 
and repair sidewalks. This year DPW started the Accelerated 
Sidewalk Abatement Program (ASAP) to abate and repair 
sidewalk defects that in response to complaints. The execution 
of the SIRP program has resulted in clearing 200 square blocks 
of sidewalk from defects annually and the ASAP program will 
provide an additional 17,000 square feet of sidewalk repair 
each year. 

In addition, DPW street inspectors respond to public 
complaints on sidewalk obstructions and accessible path of 
travel issues. DPW tracks response time to these service 
requests. In the first nine months of the current Fiscal Year we 
inspect reports of sidewalk obstruction within 2 business days, 
which is within our service level agreement. DPW also 
provides education and outreach to contractors and merchants 
to ensure that an accessible path of travel is available for 
everyone. 
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Office of the Controll9r 
2016 Department Responses 

CGJ Yearl Report Title 

2009-1 O I Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

2009-10 Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

Recommendation 

6. By June 2011, the City should develop training programs in areas 
of assistance and sensitivity to the needs of disabled persons, 
especially at MTA and SFPD. These programs should be 
implemented by December 31, 2011. 

6. By June 2011, the City should develop training programs in areas 
of assistance and sensitivity to the needs of disabled persons, 
especially at MTA and SFPD. These programs should be 
implemented by December 31, 2011. 

Response 
Required 

Mayor's 
Disability 
Council 

San Francisco 
Municipal 

.,Transportation 
Agency 

2009-10 !Americans with 16. By June 2011, the City should develop training programs in areas /San Francisco 
Disabilities Act: Is of assistance and sensitivity to the needs of disabled persons, Police 
San Francisco in especially at MTA and SFPD. These programs should be Department 
Compliance? implemented by December 31, 2011. 

(1) , ..... Response not required: Recommendation has been fully implemented or abandoned. 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2011 R;;:ponse ) 2011 Response Text 

Recommendation IMOD in collaboration with the City Attorney's Office conducted a training of all division 
Implemented heads and managers atSFMTA in September of2010. In addition MOD staff 

cOllaborated with the ADA Coordinator at SFPD who was designing Roll-Call training 
curriculum on disability access issues. Due to staff constraints, MOD staff has not been 
conducting the training sessions directly, but these trainings occur on a regular basis. 

Recommendation line-Recommendation h36 been imple!Tleiited. Our trairllnQ program in aieis of3ssistance 8nds"i.-ns!tlvlty to the 1-

lmplemented needs of disabled persons was implemented Jn 1984. 

Currently, the SFMTA has an exis1ing, comprehensive d!sabllltytra!nlng program, provided by the SFMTA's 
Accessible Services Section, 'Mlich includes assistance and sensitivity training for the service to, amjl interaction 
with, disabled persons in a manner that is effective and respectful ofthelr rights. 
Trainings are held several times each year and are comprised of a core curriculum tailored to each audience. 
Transit Operators receive the most robust training; with each operator receiving an Initial training as a new hire, 
and a refresher training as part of his or her Vehicle Transit Training (VTI) recertification. We also provide 
trainings to Management, Transit Fare Inspectors, Station Agents, and olherfront line staff on an as needed 
basis. lnallofourtrainings,weuseacombinalionofv!deoandoralpresentatlons,supplementedbylecture,to 
introduce each participant to the history of the disabled movement, give an overview of key transit related Issues 
affecting the disabled community, and provide a firm foundation in how lo provide service to, and Interact l'Yilh, 
members of the disabled community In a manner that Is effective and respectful. 

ln addition lo training provided to our front line staff by SFMTA's Accessible Services Section, the Mayor's Office 
of Disablllty and the City Attorney's Office, on September 20, 2010, provided training on 11tle II of the ADA tot eh 
Directors of all SFMTA Divisions. This training was part of an MOD Initiative conducted over the past two years 
to train the management of al! City departments to make certain that they understand the City's obllgal!ons under 
the ADA and can provide leadership within their respective departments or divisions to guarantee than the City's 
program,servicesandactlvitlesareaeeess!bletopeoplewllhdlsabilllies. 

SFMTA staff is conUnuously updating our training materials. We monitor our ADA related complaints, along with 
reports submitted through our clandestine observer program to identify reoccurring ADA violations. We also 
work with SFMTA frontline staff to identify existing SFMTA policies that could benefit from greater clarity. This 
knovdedge is them used to help inform and develop new training materials, which are then Incorporated Into our 
core curriculum. 

SFMTA believe that our existing dlsabmty training program is comprehensive, Includes assistance and 
sensitivity training for the service to, and interaction with, disabled.persons In a manner that is effective and 
respectful of their rights, and Is sufficient to meet the objectives outlined Jn Recommendation 6. 
For additional Information, please see our October 29, 2010 supplemental response to the Grand Jury on 
Findlng6. 

Recommendation IThe Traffic Company has commenced training its officers, educating the public and 
Implemented enforcing the access laws in the public right of way to help ensure that the disabled have 

accessibility in the public right and are able to get from point A to point B safely and 
efficiently. 

2012 
Response (1) 

2012 Response Text 
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Office of the Controller 
2016 Department Responses 

CGJ Yearl Report Trtle Recommendation 
Response 
Required 

2009-10 I Pension Tsunami: A1. The San Francisco City Charter should be amended, as follows: !Board of 
The Billion Dollar 
Bubble 

For new Miscellaneous employees, the retirement age to receive full 
benefits should be comparable to that of Social Security and/or 
private sector recipients, and be fair to employees and taxpayers 
alike. 

The Jury recommends that City officials consider a hybrid retirement 
plan with components of both Defined Benefit and Defined 
Contribution, 40 1 (k)-type, in the next negotiated contract in 2012. 

No cost-of-living or other increase should be awarded to retirees 
unless the pension fund is found through a multi-year analysis to be 
actuarially sound and fully funded. 

SFERS and actuaries for the City should research other public and 
private sector data to determine fair pension benefits and the results 
should be reported at SFERS board meetings and to the Board of 
Supervisors to lead to a sustainable plan. 

2009-10 I Pension Tsunami: IA1. The San Francisco City Charter should be amended. as follows: I Office of the 
The Billion Dollar Mayor 
Bubble For new employees, the pension multiplier should be set at a level to 

provide fiscally sound future pensions - fair to employees and 
taxpayers alike. 

For new Miscellaneous employees, the retirement age to receive full 
benefits should_ be comparable to that of Social Security and/or 
private sector recipients, and be fair to employees and taxpayers 
alike. 

The Jury recommends that City officials consider a hybrid retirement 
plan with components of both Defined Benefit and Defined 
Contribution, 40 1 (k)-type, in the next negotiated contract in 2012. 

No cost-of-living or other increase should be awarcfed to retirees 
unless the pension fund is found through a multi-year analysis to be 
actuarially sound and fully funded. 

SFERS and actuaries for the City should research other public and 
private sector data to determine fair pension benefits and the results 
should be reported at SFERS board meetings and to the Board of 
Supervisors to lead to a sustainable plan. 

2009-10 I Pension Tsunami: 181. The Mayor and the Board of Supervisors should prepare a plan I Board of 
The Billion Dollar within the next year to fund the projected $1 billion in pension costs. Supervisors 
Bubble 

(1) """*"Response not required: Recommendation has been fully implemented or abandoned. 

2011 Response 

"' Requires Further 
Analysis 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2011 Response Text 
2012 

Response {1) 

RESOLVED, That the Board of Supervisors reports to the Presiding Judge of the Superior [Will Not Be 
Court that it partially agrees with Finding A 1 of the 2009-2010 Civil Grand Jury Report Implemented: Not 
Entitled ~Pension Tsunami: The Billion Dollar Bubble~ because, although prior voter Warranted or Not 
approved propositions have·impacted future pension liabilities, additional solutions will be Reasonable 
required in the future to avoid significant trade offs in the City's budget; FURTI-IER 
RESOLVED, That the Board of Supervisors incorporates and adopts as its own the 
response of the Mayor on Recommendation A 1, except for the third paragraph of the 
Mayor's response regarding hybrid pension models because the Board of Supervisors 
considers the hybrid pension model worthy of further consideration; (Resolution 460-10) 

2012 Response Text 

On November 8, 2011, the voters passed Proposition C, a 
pension reform measure. 

Requires Further I While we have taken a number of important and significant steps towards pension reform, Recommendation The City's 2011 response to the Civil Grand Jury's 
Analysis there is still more that can be done. The retirement age at which miscellaneous Implemented/ Will recommendation that we create a hybrid system that combines 

employees receive maximum benefits was recently increase to age 62. This is among the Not Be elements of a Defined Benefit Plan and a Defined Contribution 
highest in California. The City should not create a hybrid system that combines elements Implemented: Not Plan remains the same: it will not be implemented. However, 
of a Defined Benefit Plan and a Defined Contribution Plan at this time. Defined Warranted or Not the City was able to significantly reform its retirement and 
Contribution Plans carry risks that have led to negative unanticipated consequences for Reasonable retiree health benefits, as well as its health service system and 
many private sector employees, and it would be imprudent to switch to any new model retirement systems with the passage of Proposition C (the 
that has not proven to be dependable over the Jong run. However, The Mayor does agree voter-approved Charter amendment in Novembei 2011). 
that the City should continue to reView other models and structures that could be Specifically, Proposition C adjusts pension contribution rates 
appropriate for the City. While it is true that cost ofliving adjustments are awarded for most current and Mure City employees based on the City's 
regardless of the financial stability of the pension fund, the additional supplemental COLA costs; reduces pension benefits for Mure City employees; 
amount of up to 3.5% is only awarded if there are sufficient excess investment earnings. limits cost-of-living adjustments to pension benefits; decreases 
The Mayor agrees thatthe City should further evaluate whether it is beneficial as a matter City contributions to retiree health care costs for certain former 
of policy to award a COLA when the retirement system's investment earnings are flat. employees; requires all current and Mure employees to 

contribute toward their retiree health care costs; changes the 
composition and voting requirements of the Health Service 
Board; and makes other changes to the City's retirement and 
health benefits systems. 

Will Not be IFURTI-IER RESOLVED, That the Board of Supervisors agrees with Recommendation 81; 1
-

lmplemented; Not (Resolution 460-10) 
Warranted or Not 
Reasonable 
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Office of the Controller 
2016 Department Responses 

Response 
CGJYear Report Title Recommendation 

Required 
200!HO Pension Tsunami: 81. The Mayor and the Board of Supervisors should prepare a plan Office of the 

The Billion Dollar within the next year to fund the projected $1 billion in pension costs. Mayor 
Bubble 

200!HO Pension Tsunami: 81. The Mayor and the Board of Supervisors should prepare a plan Office of the 
The Billion Dollar within the next year to fund the projected $1 billion in pension costs. Controller 
Bubble 

2009-10 Pension Tsunami: 82. The Department of Human Resources (DHR) should not enter Board of 
The Billion Dollar into agreements with the employee unions which increase the City's Supervisors 
Bubble future pension obligations without voter approval. DHR should 

engage the City's professional Actuary to investigate any increase in 
pensionable compensation. 

2009-10 Pension Tsunami: 82. The Department of Human Resources (OHR) should not enter Office of the 
The Billion Dollar into agreements with the employee unions which increase the City's Mayor 
Bubble future pension obligations without voter approval. DHR should 

engage the City's professional Actuary to investigate any increase in 
pensionable compensation. 

(1) ........ Response not required: Recommendation has been fully implemented or abandoned. 

2011 Response 

"' Recommendation 
Implemented 

Recommendation 
Implemented 

Will Not be 
Implemented; Not 
Warranted or Not 
Reasonable 

Will Not be 
Implemented; Not 
Warranted or Not 
Reasonable 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2011 Response Text 

The Mayor's Office and city departments continue to work to address the projected $1 
billion pension cost. over the past several years, the Mayor's Office has held regular 
meetings with city departments, labor representatives and other stakeholders to explore 
and develop options for long-term pension and benefits reforms. These efforts led to the 
passage of Proposition D of June 201 0 that limits pension costs. 
Additionally, two years ago the Mayor directed the Controller to undertake the Budget 
Improvement Project, an effort to examine long-term financial issues and develop reforms 
to the City's budget process and financial planning. The Mayor worked with the Board of 
Supervisors to tum the results of that process into Proposition A, which voters approved in 
November 2009. Under Proposition A, the City is now developing two year budgets, 
financial policies and a five-year financial plan to address major financial issues including 
pension and other benefit costs. 

City leadership may consider how to manage retirement costs and benefits as part of its 
overall financial planning, and the Mayor and Board of Supervisors may make proposals 
regarding retirement benefits within the current system to put before the voters. These 
considerations already occur through the City leadership's and managers' review of 
pension costs and contribution rates and their financial impacts in the budget process and 
in other settings. Benefits, terms and conditions of SFERS are set in the Charter, and 
changes to1hem are a matter for voter approval; the Charter also requires that each 
year's budget be balanced. Balancing future budgets will require some combination of 
expenditure reductions and/or additional revenues. The Controller is working with City 
leadership to enact Proposition A mandated changes (a two-year (biennial) budget and a 
five-year financial plan which forecasts revenues and expenses and summarizes expected 
public service levels and funding requirements for that period) to the City's budget and 
financial processes, which are likely to stabilize spending through requiring multi-year 
budgeting and financial planning. In the winter and spring of 2011, the Controller's Office 
is participating in a working group analyzing and developing ballot proposals, labor 
proposals and budgeting proposals to address OPES liability, current health care liability, 
pension liability, other benefit and pension matters. The Mayor's Office and members of 
the Board of Supervisors will introduce qne or more proposals for the Nov. 2011 ballot on 
this subject, and work through other City processes as well. 

FURTHER RESOLVED, That the Board of Supervisors incorporates and adopts as its 
own the response of the Mayor on Finding B2; FURTHER RESOLVED, That the Board of 
Supervisors disagrees with Recommendation 82 and incorporates and adopts the 
response of the Department of Human Resources; (Resolution 460-10) 

As part of the collective bargaining process, the Department of Human Resources relies 
on data furnished by the SFERS and the Controller's Office to evaluate cost increases 
associated with pensionable compensation. Requiring voter approval of any employee 
wage increases that would result in an increase in pensions would likely violate both the 
Charter and the State Jaw on collective bargaining. 
The recommendation does not recognize that all increases in pension obligations were 
voter-approved. Without voter approval, DHR cannot change employee retirement plans. 
DHR has the responsibility to negotiate wages and benefits with labor organizations in 
accordance with the Charter, and this responsibility cannot be delegated to the voters. 

2012 
2012 Response Text 

Resnonse t1) .. 

.. 

.. 

-
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Office of the Controller 
2016 Department Responses 

CGJYear Report Title Recommendation 
Response 2011 Response 
Required "' 2009-10 Pension Tsunami: B2. The Department of Human Resources (OHR) should not enter Office of the Will Not be 

The Billion Dollar into agreements with the employee unions which increase the City's Controller Implemented; Not 
Bubble future pension obligations without voter approval. OHR should Warranted or Not 

engage the City's professional Actuary to investigate any increase in Reasonable 
pensionable compensation. 

2009-10 Pension Tsunami: B2. The Department of Human Resources (OHR) should not enter Department of Recommendation 
The Billion Dollar into agreements with the employee unions which increase the City's Human Implemented 
Bubble future pension obligations without voter approval. OHR should Resources 

engage the City's professional Actuary to investigate any increase in 
pensionable compensation. 

2009-10 Pension Tsunami: B2. The Department of Human Resources (OHR) should not enter San Francisco Will Not be 
The Bi·rnon Dollar into agreements with the employee unions which increase the City's Employee Implemented; Not 
Bubble future pension obligations without voter approval. OHR should Retirement Warranted or Not 

engage the City's professional Actuary to investigate any increase in System Reasonable 
pensionable compensation. 

2009-10 Pension Tsunami: 83. OHR should compare the retirement benefits in other California Board of Will Not be 
The Billion Dollar cities to determine whether the pension benefits are excessive. The Supervisors Implemented; Not 
Bubble results should be reported to the Mayor and Board of Supervisors. Warranted or Not 

Reasonable 

(1) '"'*"Response not required: Recommendation has been fully implemented or abandoned. 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2011 Response Text 

The Department of Human Resources (OHR) enters into collective bargaining with the 
City's labor groups using data furnished by the Retirement System and the Controller's 
Office to evaluate cost increases to any pensionable compensation. Requiring voter 
approval of employee wage increases would likely violate both the Charter and State law 
with regard to collective bargaining. The Civil Grand Jury recommendation fails to 
recognize that all changes in pension obligations are voter-approved and OHR cannot 
change employee retirement plans. Labor agreements legitimately address wages and 
benefits and are appropriately and efficiently within the City's (OHR's) authority to 
negotiate. A wide variety of factors including wage levels, hiring and staffing, attrition, 
management decisions, and many others, affect the total amount of pensionable 
compensation and the City's obligations. These factors do not however change the 
retirement elements that require voter approval such as changes to defined benefits, 
eligibility, and service requirements. The City, through OHR and the Controller's Office, 
projects the current and future costs of wage increases and of pensionable compensation 
as part of its negotiations and budget processes. Actuarial services are not indicated for 
this purpose. Actuarial analysis is done as part of the annual valuation and contribution 
rate-setting process at SFERS, and whenever a change to retirement conditions and 
requirements is proposed. 

-

Actions 1 and 4: This recommendation has already been implemented in part, and cannot ** 
be implemented in remainder. 

As to the recommendation that OHR not enter into agreements with the employee unions 
which increase the City's Mure pension obligations without voter approval, please note 
that under Charter §AB.409, the City is obligated to bargain with recognized employee 
organizations over wages and benefits. Any increase in pensionable compensation 
necessarily results in a corresponding increase in employer contributions to retirement. It 
also increases the amount that the employee is required to contribute, since the 
employee's contribution is based on a set percentage rate of salary by Charter mandate. 
It would violate both our Charter and State law governing collective bargaining if the City 
were to require every negotiated wage increase to be submitted to the voters for approval. 
Further, please note that under the City's Charter, OHR has no ability to change employee 
retirement plans; as all such changes must be approved by the voters. Accordingly, all of 
the retirement enhancements that are noted in the Grand Jury's report were in fact 
approved by the voters. 

As to the recommendation that OHR engage the City's professional actuary to investigate 
any increase in pensionable compensation, this recommendation will not be implemented. 
During collective bargaining, DHR already engages SFERS and the Controller's Office to 
evaluate cost increases to any pensionable compensation. Both of these agencies 
employ actuaries on which OHR relies. It would not be practical-nor cost-effective-for 
the City to engage an actuary in every discussion with the City's 48 labor groups over 
possible wage increases and the corresponding impact on pensions. Moreover, we note 
that the Charter does not specifically include impact on employer pension costs as a 
factor that must be determined by an arbitrator in determining wage increases. 

The Retirement System has no role, duty or obligation regarding this issue. Also, to .. 
clarify, the professional Actuary is engaged by the Retirement System and not the City. 

FURTHER RESOLVED, Thatthe Board of Supervisors agrees with Finding B3; .. 
FURTHER RESOLVED, That the Board of Supervisors agrees with Recommendation 83; 
(Resolution 460-10) 

2012 
Response t11 2012 Response Text 
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Office of the Controller 
2016 Department Responses 

CGJ Year! Report Title 

2009-1 O I Pension Tsunami: 

2009-10 

2009-10 

The Billion Dollar 
Bt.ibble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Recommendation 

63. OHR should compare the retirement benefits in otller California 
cities to determine whether the pension benefits are excessive. The 
results should be reported to the Mayor and Board of Supervisors. 

Response 
Required 

Office of tile 
Mayor 

83. OHR should compare the retirement benefits in other California I Department of 
cities to determine whether the pension benefits are excessive. The Human 
results should be reported to the Mayor and Board of Supervisors. Resources 

C1. The City Attorney should initiate legal action against the SFERS IBoard of 
Board to enforce the requirements of the Charter amendment to Supervisors 
"meet and confer" and "cost-sharing" provisions of Proposition H, as 
s1ipulated in Charter§ A8.S9S-11 (e). 

The Jury recommends that the City Attorney and/or his 
representatives present to the Board of Supervisors and SFERS 
Board the following documents regarding §A8.S9S-11 (e) of the City 
Charter: 
1. A legal opinion on the charter section. 
2. Documentation regarding the dates and times tllat the City and the 
Police and Firefighters unions met to confer and to implement a cost
sharing arrangement as required in the section. 
3. A legal opinion regarding fiduciary duties of the SFERS Board to 
comply with it. 
4. A legal opinion regarding SFERS duty to revise the Safety 
employee contribution rate to comply with the Charter section. 
5. A legal opinion regarding possible remedies to enforce 
compliance. 

2009-10 I Pension Tsunami: IC1. The City Attorney should initiate legal action against the SFERS I Office of the 
The Billion Dollar Board to enforce the requirements of the Charter amendment to Mayor 
Bubble "meet and confer" and "cost-sharing" provisions of Proposition H, as 

stipulated in Charter§ A8.S9S-11 (e). 

The Jury recommends thatthe City Attorney and/or his 
representatives present to the Board of Supervisors and SFERS 
Board the following documents regarding §A8.S9S-11 (e) of the City 
Charter: 
1. A legal opinion on the charter section. 
2. Documentation regarding the dates and times that the City and the 
Police and Firefighters unions met to confer and to Implement a cost
sharing arrangement as required in the section. 
3. A legal opinion regarding fiduciary duties of the SFERS Board to 
comply with it. 
4. A legal opinion regarding SFERS duty to revise the Safety 
employee contribution rate to comply with the Charter section. 
5. A legal opinion regarding possible remedies to enforce 
compliance. 

(1) "**" Response not required: Recommendation has been fully implemented or abandoned. 

2011 Response ,,, 

Status of the Recommendations 
by the Civil Grand Jury 

2009·10 

2011 Response Text 

Recommendation !San Francisco's retirement benefits are lower Ulan those of most other cities in California. 
Implemented 

Recommendation IDHR has compared the retirement benefits provided by the City to those of other cities 
implemented and counties in California and has determined that our retirement plans for both 

miscellaneous and safefy are on the lower end of those provided across California (please 
see the chart included in DHR's original response to the Civil Grand Jury in August 2010). 
This information was shared with both the Mayor's Office and the Board of Supervisors 
pursuant to the formulation of Proposition Bin the winter and spring of 2008. 

Will Not be I FURTHER RESOLVED, That the S.Oard of Supervisors incorporates and adopts as its 
Implemented; Not own the response of the Mayor and the Department of Human Resources on Finding C1; 
Warranted or Not FURTHER RESOLVED, Thatthe Board of Supervisors disagrees with Recommendation 
Reasonable C1 and incorporates and adopts as its own the response of the City Attorney; (Resolution 

460-10) 

Will Not be \City Charter §A8.595-11(e) does not require the SFERS to enter into a meet and confer 
Implemented; Not with the City's safety employee unions. Therefore, the City Attorney cannot initiate legal 
Warranted or Not proceedings to require such action. Per the City Attorney, the City has complied with the 
Reasonable cost-sharing provisions of Proposition H. 

2012 
Resoonse t1) 

2012 Response Text 
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2016 Department Responses 

CGJYear 

2009-10 

2009-10 

2009-10 

Report Title 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Do11ar 
Bubble 

Recommendation 

C1. The City Attorney should initiate legal action against the SFERS 
Board to enforce the requirements of the Charter amendment to 
"meet and confer" and "cost-sharing" provisions of Proposition H, as 
stipulated in Charter§ A8.S9S-11 (e). 

The Jury recommends that the City Attorney and/or his 
representatives present to the Board of Supeivisors and SFERS 
Board the following documents regarding §A8.S9S-11 (e) of the City 
Charter: 
1. A legal opinion on the charter section. 
2. Documentation regarding the dates and times that the City and the 
Police and Rrefighters unions met to confer and to implement a cost
sharing arrangement as required in the section. 
3. A legal opinion regarding fiduciary duties of the SFERS Board to 
comply with it. 
4. A legal opinion regarding SFERS duty to revise the Safety 
employee contribution rate to comply with the Charter section. 
5. A legal opinion regarding possible remedies to enforce 
compliance. 

C1. The City Attorney should initiate legal action against the SFERS 
Board to enforce the requirements of the Charter amendment to 
"meet and confer" and "cost-sharing" provisions of Proposition H, as 
stipulated in Charter§ A8.S9S-11 (e). 

The Jury recommends that the City Attorney and/or his 
representatives present to the Board of Supeivisors and SFERS 
Board the following documents regarding §A8.S9S-11 (e) of the City 
Charter: 
1. A legal opinion on the charter section. 
2. Documentation regarding the dates and times that the City and the 
Police and Firefighters unions met to confer and to implement a cost
sharing arrangement as required in the section. 
3. A legal opinion regarding fiduciary duties of the SFERS Board to 
comply with it. 
4. A legal opinion regarding SFERS duty to revise the Safety 
employee contribution rate to comply with the Charter section. 
5. A legal opinion regarding possible remedies to enforce 
compliance. 

C1. The City Attorney should initiate legal action against the SFERS 
Board to enforce the requirements of the Charter amendment to 
"meet and confer" and "cost-sharing" provisions of Proposition H, as 
stipulated in Charter §A8.S9S-11 (e). 

The Jury recommends that the City Attorney and/or his 
representatives present to the Board of Supeivisors and SFERS 
Board the following documents regarding §A8.S9S-11 (e) of the City 
Charter: 
1. A legal opinion on the charter section. 
2. Documentation regarding the dates and times that the City and the 
Police and Rrefighters unions met to confer and to implement a cost
sharing arrangement as required in the section. 
3. A legal opinion regarding fiduciary duties of the SFERS Board to 
comply with it. 
4. A legal opinion regarding SFERS duty to revise the Safety 
employee contribution rate to comply with the Charter section. 
5. A legal opinion regarding possible remedies to enforce 
compliance. 

(1) ........ Response not required: Recommendation has been fully implemented or abandoned. 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

Response / 2011 Response 
Required m 2011 Response Text 

Office of the City 1wm Not be IAs explained in the response to the Civil Grand Jury, the City Attorney's Office will not 
Attorney Implemented; Not implement the recommendation to sue the Retirement Board and it cannot implement the 

Warranted or Not recommendation to provide documentation regarding meet and confer between the City's 
Reasonable labor negotiators and the pofice and firefighter unions. As explained further, the factual 

premises do not exist for the requested legal opinions regarding the Retirement System's 
duty to revise safety employee contributions, the.Retirement Board's obligation to comply 
with its fiduciary duties, the meet and confer and cost cost-sharing provisions in 
Proposition H, and possible remedies to enforce compliance with the Charter. Therefore, 
these recommendations cannot be implemented. The City Attorney's Office is prepared to 
provide legal advice to the City policy-makers about options to achieve further cost
sharing from the public safety unions should they wish to pursue them. 

Department of IWill Not be I This recommendation cannot be implemented by OHR. as this recommendation is 
Human Implemented; Not directed to the City Attorney's Office. Accordingly, we defer to the City Attorney's Office 
Resources Warranted or Not for response to this recommendation. 

San Francisco 
Employee 
Retirement 
System Board 

Reasonable 

Will Not be IThe SFERS Board has no duty to "meet and confer," or otherwise participate in 
Implemented; Not negotiations between the City and its unions. 
Warranted or Not 
Reasonable The City Attorney makes legal determinations in his discretion, without direction from the 

SFERS Board. 

2012 

Response 11 ' 
2012 Response Text 
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2016 Department Responses 

CGJ Year/ Report Trtle 

2009-10 I Pension Tsunami: 
The Billion Dollar 
Bubble 

Recommendation 
Response 
Required 

C2. The City and Safety employees should establish an arrangement I Board of 
to share the annual $26 milfion cost as required by the City Charter Supervisors 

2009-10 I Pension Tsunami: 1c2. The City and Safety employees should establish an arrangementlOffice of the 
The Billion Dollar to share the annual $26 million cost as required by the City Charter Mayor 
Bubble 

2011 Response ,,, 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2011 Response Text 

Will Not be I FURTHER RESOLVED, That the Board of Supervisors agrees with Finding C2; 
Implemented; Not FURTHER RESOLVED, Thatthe Board of Supervisors agrees with Recommendation C2 
Warranted or Not and incorporates and adopts as its own the responses of the City Attorney and the 
Reasonable Department of Human Resources; (Resolution 460-1 0) 

Recommendation I Where the City Charter requires the City and its public safety unions to share costs, the 
Implemented City has and will continue to work with the unions as required under the Charter. 

2009-10 Pension Tsunami: 
The Billion Dollar 
Bubble 

C2. The City and Safety employees should establish an arrangementlOffice of the City !Will Not be IAs stated in the response to the Civn Grand Jury as legal advisors to the City, we are not 10 

to share the annual $26 million cost as required by the City Charter Attorney Implemented; Not in a position to respond to the recommendation. For that reason, the City Attorney's Office 
Warranted or Not cannot implement Recommendation C2. But, we note that the City and the public safety 
Reasonable unions are in discussions to reach an agreement to share more in the cost to provide 

pension benefits. 

2009-10 I Pension Tsunami: IC2. The City and Safety employees should establish an arrangementlDepartment of 
The Billion Dollar to share the annual $26 million cost as required by the City Charter Human 
Bubble Resources 

2009-10 Pension Tsunami: 
The Billion Dollar 
Bubble 

C2. The City and Safety employees should establish an arrangementlSan Francisco 
to share the annual $26 million cost as required by the City Charter Employee 

Retirement 

Recommendation !Actions 1 and 2: This recommendation has already been implemented, as the parties 
implemented have met Charter obligations under Proposition H; however, OHR will continue to meet 

and confer with the City's Police and Fire unions to ensure ongoing compliance with the 
cost-sharing obligations under Proposition H. 

The City met and conferred with the Police and Fire groups in the spring of2003, during 
the first round of labor negotiations following passage of Proposition H, and negotiated 
provisions in the collective bargaining agreements covering police officers and 1irefighters 
to address Charter obligations as to cost-sharing. At that time, both the Police and Fire 
unions agreed to pay the maximum employee pension contribution allowed under the 
Charter (7.0%, old plan; or 7.5%, new plan). These agreements were reached in 
recognition of the parties' cost-sharing obligations under Proposition H, the fact thatthe 
City's pension costs were projected to increase above 0%, and to facilitate balancing the 
City's budget. 

OHR recently met and conferred with the Police and Fire unions to review and discuss 
cost-sharing obligations under Proposition H. According to the San Francisco Employees 
Retirement System, the Proposition H costs to the City for Fiscal Year 2011-2012 are 
projected to be $30,349,000 for Police and Fire; however, the combined pension 
contributions by Police and Fire will amount to $35,000,000 (over $4,000,000 greater than 
the increased costs under Proposition H). Therefore, Police and Fire continue to meet 
their cost-sharing obligations under Proposition H. 

Will Not be !The SFERS Board has no duty or responsibility to negotiate with the City and its unions. 
Implemented; Not 
Warranted or Not 

System Board I Reasonable 

2009-10 Pension Tsunami: 
The Billion Dollar 
Bubble 

01. San Francisco should take steps to curb abuses from pension 
spiking by limiting the final pensionable income an employee can 
claim at retirement and from pension-pyramiding. 
The Jury suggests the following: 
• Use a three-year average to determine pensionable income, 
similar to Federal rules. 
• Limit final pensionable compensation to 120% of the rank pay rate 
as determined by Civil Service job classification. 
• The Controller should perform an independent review of pensions 
to determine whether the practice of pension spiking is ongoing. 
• Disallow employees from drawing pensions from two simultaneous 
City jobs. 
• Pensionable compensation should not include pay for two 
separate pay types, known as pension-pyramiding. 

(1) "**" Response not required: Recommendation has been fully implemented or abandoned. 

Board of 
Supervisors 

Will Not be I FURTHER RESOLVED, That the Board of Supervisors incorporates and adopts as its 
Implemented; Not own the response of the Mayor on Finding 01; FURTHER RESOLVED, That the Board of 
Warranted or Not Supervisors agrees with Recommendation 01 and acknowledges that it requires further 
Reasonable analysis; (Resolution 460-10) 

2012 

Response 111 2012 Response Text 
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Office of the Controller 
2016 Department Responses 

CGJ Year! Report Trtle 

2009-10 I Pension Tsunami: 

2009-10 

2009-10 

The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Recommendation 

01. San Francisco should take steps to curb abuses from pension 
spiking by limiting the final pensionable income an employee can 
claim at retirement and from pension-pyramiding. 
The Jury suggests the following: 
• Use a three-year average to determine pensionable income, 
similar to Federal rules. 
• Limit final pensionable compensation to 120% of the rank pay rate 
as determined by Civil Service job classification. 
• The Controller should perform an independent review of pensions 
to determine whether the practice of pension spiking is ongoing. 
• Disallow employees from drawing pensions from two simultaneous 
City jobs. 
• Pensionable compensation should not include pay for two 
separate pay types, known as pension-pyramiding. 

Response 
Required 

Office of the 
Mayor 

01. San Francisco should take steps to curb abuses from pension !Office of the 
spiking by limiting the final pensionable income an employee can Controller 
claim at retirement and from pension-pyramiding. 
The Jury suggests the following: 
• Use a three-year average to determine pensionable income, 
similar to Federal rules. 
• Limit final pensionable compensation to 120% of the rank pay rate 
as determined by Civil Service job classiffcation. 
• The Controller should perform an independent review of pensions 
to determine whether the practice of pension spiking is ongoing. 
• Disallow employees from drawing pensions from two simultaneous 
City jobs. 
• Pensionable compensation should not include pay for two 
separate pay types, known as pension-pyramiding. 

01. San Francisco should take steps to curb abuses from pension I Department of 
spiking by limiting the final pensionable income an employee can Human 
claim at retirement and from pension-pyramiding. Resources 
The Jury suggests the following: 
• Use a three-year average to determine pensionable income, 
similar to Federal rules. 
• Limit final pensionable compensation to 120% of the rank pay rate 
as determined by Civil Service job classification. 
• The Controller should perform an independent review of pensions 
to determine whether the practice of pension spiking is ongoing. 
• Disallow employees from drawing pensions from two simultaneous 
City jobs. 
• Pensionable compensation should not include pay for two 
separate pay types, known as pension-pyramiding. 

(1) , .. *"Response not required: Recommendation has been fully implemented or abandoned. 

2011 Response 
{1) 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2011 Response Text 

Recommendation IThe Mayor and Supervisor Sean Elsbemd introduced a Charter amendment to the Board 1
•• 

Implemented of Supervisors in 2008, which would have required a three-year average to determine 
pensionable income. The Board of Supervisors voted to reduce that time to two years. 
The measure, Proposition D of June 2010 passed and it requires a two-year average to 
avoid spiking in the final year. Although pensionable income is determined by Charter, the 
Mayor's Office will continue to work with OHR, SFERS and the Controller's Office to limit 
final pensionable compensation to the extent possible under the charter and collective 
bargaining agreements. The Mayor's Office agrees with the recommendation that 
employees should not draw from two simultaneous city jobs and that pensionable 
compensation should not include pay for two separate pay types. The Mayor's Office and 
OHR are working together to ensure that there are systematic controls in place to 
eliminate this practice where it exists. 

Recommendation )The Controller's Office agrees that "pension spiking' and "pension-pyramiding" are unfair 1** 
Implemented and costly practices and should be prevented. We note that CGJ recommendations 1. 
AND Will Not be and 2. require voter approval and that recommendations 4. and 5. are addressed as part 
Implemented of the Controller's Office's payroll audit program (as well as other City programs), which 

audits controls on assignments, on pay and on retirement calculations to control the risk 
of "spiking'' and "pyramiding" and insure that City employees are appropriately 
compensated and their pensions are determined in accordance with all applicable codes. 
In response to recommendation 3., the Controller's Office includes payroll practices as 
part of its annual risk assessment and considers whether to schedule internal audit(s)
these specific issues are not scheduled for an audit in the near term. 

Will Not be I Actions 1, 2 and 4: OHR is unable to implement recommendations 1, 2 and 5, as they 
Implemented; Not require a Charter amendment. As the third recommendation is directed to the 
Warranted or Not Controller's Office, OHR also cannot implement this recommendation. 
Reasonable 

However, the fourth recommendation {disallow employees from drawing pensions from 
two simultaneous City jobs) has been partially implemented and will hopefully be fully 
implemented in the Mure with the upgrade of the City's payroll and personnel system 
(PeopleSoft). OHR has met several times with DPH to work on a means of better 
coordinating communication between their different divisions (e.g., General Hospital. 
Laguna Honda, Clinics) to ensure that there is better knowledge as to how staff are 
utilized that work in more than one division. With the implementation of the new 
PeopleSoft system by eMerge, the various payroll divisions should have real time 
knowledge of the hours worked by employees that work in more than one division, so they 
can prevent employees from earning more than 80 pensionable hours in a pay period. 

2012 
Response (1) 

2012 Response Text 
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Office of the Controller 
2016 Department Responses 

CGJ Year/ Report Title 

2009-10 I Pension Tsunami: 

2009-10 

2009-10 

2009-10 

2009-10 

2009-10 

The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Recommendation 
Response 
Required 

2011 Response 
(1) 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2011 Response Text 

01. San Francisco should take steps to curb abuses from pension 
spiking by limiting the final p~nsionable income an employee can 
claim at retirement and from pension-pyramiding. 
The Jury suggests the following: 

San Francisco IWill Not be !The SFFD maintains that pension spiking does not occur among its retirees. Any 
Fire Department Implemented; Not increases to final pensionable compensation are in accordance with established Citywide 

Warranted or Not pay practices and procedures, including applicable MOU provisions and Merit System 
Reasonable principles. Increases can be attributed to negotiated contract enhancements (pre- or post

retirement) or promotion in rank pre-retirement through the following MOU or OHR and 
Civil Service-approved appointment methods: Like Work-Like Pay, Acting Assignment, 
Provisional or Exempt Appointment, or Permanent Appointment from an eligible list. 
Increases to final pensionable compensation do not occur for the purpose of inflating or 
"spiking" retirement benefits. It is not within the purview of the SFFD to comment on the 
Action Plan for any of the 01 bullets. Moreover, bullets 4 and 5 do not occur in the SFFD. 
During the CGJ fact-finding phase, it was mentioned that these anomalies were particular 
to the Nursing classification in the Public Health System. Finally, the SFFD is committed 
to participate in any discussions that may occur regarding the first three bullets. 

• Use a three-year average to determine pensionable income, 
similar to Federal rules. 
• Limit final pensionable compensation to 120%1 of the rank pay rate 
as determined by Civil Service job classification. 
• The Controller should perform an independent review of pensions 
to determine whether the practice of pension spiking is ongoing. 
• Disallow employees from drawing pensions from two simultaneous 
City jobs. 
• Pensionable compensation should not include pay for two 
separate pay types, known as pension-pyramiding. 

E1. Department of Human Resources and collective bargaining units I Board of 
should meet and confer to determine a cost-sharing arrangement to Supervisors 
pre-fund the $4 billion unfunded liability for retiree health care 
obligations. 

E1. Department of Human Resources and collective bargaining units I Office of the 
should meet and confer to determine a cost-sharing arrangement to Mayor 
pre-fund the $4 billion unfunded liability for retiree health care 
obligations. 

Will Not be I FURTHER RESOLVED, That the Board of Supervisors incorporates and adopts as its 
Implemented; Not own the response of the Mayor and the Department of Human Resources on Finding E1; 
Warranted or Not FURTHER RESOLVED, That the Board of Supervisors agrees with Recommendation E1; 
Reasonable (Resolution 460-10) · 

Recommendation IThe City does have a large unfunded li~bility for retiree health care obligations. Through 
Implemented voter-approved propositions, the City has begun to address this issue by requiring the City 

and its employees to contribute to the Retiree Health Trust Fund. The Mayor's Office will 
continue to work with the Controller's Office and DHR to address this liability. 

E1. Department of Human Resources and collective bargaining units I Office of the City !Will N6t be !The Department of Human ReSources is re$pollsible for inltf<3.ting meet <3.rid c611fer with 
should meet and confer to determine a cost-sharing arrangement to Attorney Implemented; Not employee bargaining units and for advocating on behalf of the City in that process. The 
pre-fund the $4 billion unfunded liability for retiree health care Warranted or Not City Attorney's Office may, and does, assist with that function, but under the Charter, the 
obligations. Reasonable Department of Human Resources has primary responsibility for the meet and confer 

process. For that reason, the City Attorney's Office cannot implement Recommendation E 
I, but we are ready to assist the department if requested. We note that the City and 
employee bargaining units are in discussions to address the unfunded liability for retiree 
healthcare and we will advise the City as requested. 

E1. Department of Human Resources and collective bargaining units I Office of the 
should meet and confer to determine a cost-sharing arrangement to Controller 
pre-fund the $4 billion unfunded liability for retiree health care 
obligations. 

E1. Department of Human Resources and collective bargaining units I Department of 
should meet and confer to determine a cost-sharing arrangement to Human 
pre-fund the $4 billion unfunded liability for retiree health care Resources 
obligations. 

Recommendation lln the winter and spring of2011, the Controller's Office is participating in a working group 1
•· 

Implemented analyzing and developing ballot proposals, labor proposals and budgeting proposals to 
address OPES liability, current hea~ care liability, pension liability, other benefit and 
pension matters. The Mayor's Office and members of the Board of Supervisors will 
introduce one or more proposals for the Nov. 2011 ballot on this subject, and work through 
other City processes as well. Meet and confer processes for these proposals are 
underway. 

Recommendation !Actions 1 and 2: This recommendation has been implemented to the extent possible, but 1 ..... 

implemented OHR will continue to pursue expansion. 

Pursuant to Proposition B (June 2008 Ballot), all employees hired on or after January 10, 
2009 must contribute 2% of their salary into the City's Retiree Health Care Trust Fund 
Contribution, and the City contributes an additional 1 % for each corresponding 2% 
contribution. Approximately 10% of the City's workforce is making this mandatory 
contribution. This amount serves to entirely prefund those new employees' retiree health 
benefits and a portion of the City's unfunded liability for retiree health benefits for 
employees who were hired prior to January 10, 2009. 

Further, OHR has sought contributions to the Retiree Health Care Trust Fund from non
contributing employees through the collective bargaining process during the last two 
rounds of bargaining and will continue to do so in future labor negotiations. 

(1) ........ Response not required: Recommendation has been fully implemented or abandoiied. 

2012 
Response f1) 

2012 Response Text 
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Office of the Controller 
Z016 Department Responses 

CGJ Year I Report Title 

2009-10 I Pension Tsunami: 

2009-10 

2009-10 

The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Recommendation 
Response 
Required 

F1. The Mayor needs to appoint two Commissioners to represent the I Office of the 
public's interest Mayor 

F2. It is important for the public Commissioners appointed by the 
Mayor to attend the Board meetings. They should attend regular 
monthly Board meetings or resign. 

F2. It is important for the public Commissioners appointed by the 
Mayor to attend the Board meetings. They should attend regular 
monthly Board meetings or resign. 

Office of the 
Mayor 

San Francisco 
Employee 
Retirement 
System Board 

(1) ·-"Response not required: Recommendation has been fully implemented or abandoned. 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

I 2012 
2011 Response / 2011 Response Text Response (1) 

'" Will Not be IThese commission appointments have been made. Upon appointment, all commissioners 1
"" 

Implemented; Not are required to discharge faithfully the duties of the particular commission or board to 
Warranted or Not which they are appointed. In the case of SFERS, the commissioners represent the 
Reasonable interest of the members and their beneficiaries, not only the public at large. 

Recommendation IAll commissioners should attend regular monthly Board meetings. The board also has a 
Implemented committee structure that allows its members to discharge its duties even if a member is 

not able to make every Board meeting. 

Recommendation I Commissioners are aware of their fiduciary duty, and of the importance of attending 
Implemented Board, Committee, and educational sessions. Attendance records are regularly and 

currently maintained. 

2012 Response Text 
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Office of the Controller 
2016 Department Responses 

CGJYear Report Title Recommendation 

2009-10 Sharing the 1. Conflict, anger, mistrust and misunderstanding among motorists, 
Roadway: From cyclists, police, transit riders, and pedestrians have frustrated the 
Confrontation to successful implementation of the San Francisco Bicycle Plan. The 
Conversation Plan should be amended to address the different and sometimes 

hostile attitudes and perceptions. San Francisco should create 
innovative strategies so that residents can more fairly and safely 
share the roadways of the City. Amending the Plan should be a 
priority and be completed by January 1, 2011. The SFCGJ 
recommends that the Bicycle Advisory Committee, with active input 
and cooperation from the SFMTA and the SFPD, amend the San 
Francisco Bicycle Plan (the Plan) to include the recommendations 
set forth in this report. The amended Plan should be presented to the 
Mayor and BOS for adoption by January 1, 2011. The SFCGJ 
recommends that the BAC, SFMTA, and the SFPD meet annually. 

2009-10 Sharing the 1. Conflict, anger, mistrust and misunderstanding among motorists, 
Roadway: From cyclists, police, transit riders, and pedestrians have frustrated the 
Confrontation to successful implementation of the San Francisco Bicycle Plan. The 
Conversation Plan should be amended to address the different and sometimes 

hostile attitudes and perceptions. San Francisco should create 
innovative strategies so that residents can more fairly and safely 
share the roadways of the City. Amending the Plan should be a 
priority and be completed by January 1, 2011. The SFCGJ 
recommends that the Bicycle Advisory Committee, with active input 
and cooperation from the SFMTA and the SFPD, amend the San 
Francisco Bicycle Plan (the Plan) to include the recommendations 
set forth in this report. The amended Plan should be presented to the 
Mayor and BOS for adoption by January 1, 2011. The SFCGJ 
recommends that the BAC, SFMTA, and the SFPD meet annually. 

2009-10 Sharing the 1. Conflict, anger, mistrust and misunderstanding among motorists, 
Roadway: From cyclists, police, transit riders, and pedestrians have frustrated the 
Confrontation to successful implementation of the San Francisco Bicycle Plan. The 
Conversation Plan should be amended to address the different and sometimes 

hostile attitudes and perceptions. San Francisco should create 
innovative strategies so that residents can more fairly and safely 
share the roadways of the City. Amending the Plan should be a 
priority and be completed by January 1, 2011. The SFCGJ 
recommends that the Bicycle Advisory Committee, with active input 
and cooperation from the SFMTA and the SFPD, amend the San 
Francisco Bicycle Plan (the Plan) to include the recommendations 
set forth in this report. The amended Plan should be presented to the 
Mayor and BOS for adoption by January 1, 2011. The SFCGJ 
recommends that the SAC, SFMTA, and the SFPD meet annually. 

(1) ,....,.,. Response not required: Recommendation has been fully implemented or abandoned. 

Response 
Required 

Board of 
Supervisors 

Office of the 
Mayor 

San Francisco 
Police 
Department 

2013 
Resoonsef11 -

-

.. 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2013 Response Text 
2014 

2014 Response Text 
2016 

2016 Response Text 
ResDorlse 11l Res0onse t1l .. .. 

.. .. 

.. . . 

Page23 of 44 



Office of the Controller 
2016 Department Responses 

CGJYear ReportTrtle 

2009-10 Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 ISharingthe 

2009-10 

2009-10 

Roadway: From 
Confrontation to 
Conversation 

Sharing the 
Roadway: From 
Confrontation to 
Conversation 

Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

Recommendation 
Response 
Required 

1. Conflict, anger, mistrust and misunderstanding among motorists, San Francisco 
cyclists, police, transit riders, and pedestrians ~ave frustrated the Municipal 
successful implementation ofthe San Francisco Bicycle Plan. The Transportation 
Plan should be amended to address the different and sometimes Agency 
hostile attitudes and perceptions. San Francisco should create 
innovative strategies so that residents can more fairly and safely 
share the roadways of the City. Amending the Plan should be a 
priority and be completed by January 1, 2011. The SFCGJ 
recommends that the Bicycle Advisory Committee, with active input 
and cooperation from the SFMTA and the SFPD, amend the San 
Francisco Bicycle Plan (the Plan) to include the recommendations 
set forth in this report. The amended Plan should be presented to the 
Mayor and BOS for adoption by January 1, 2011. The SFCGJ 
recommends thatthe SAC, SFMTA, and the SFPD meet annually. 

11. Conflict, anger, mistrust and misunderstanding among motortsts, Bicycle Advisory 
cyclists, police, transit riders, and pedestrians have frustrated the Committee 
successful implementation of the San Francisco Bicycle Plan. The 
Plan should be amended to address the different and sometimes 
hostile attitudes and perceptions. San Francisco should create 
innovative strategies so that residents can more fairly and safely 
share the roadways of the City.Amending the Plan should be a 
priority and be completed by January 1, 2011. The SFCGJ 
recommends that the Bicycle Advisory Committee, with active input 
and cooperation from the SFMTA and the SFPD, amend the San 
Francisco Bicycle Plan (the Plan) to include the recommendations 
set forth in this report. The amended Plan should be presented to the 
Mayor and BOS for adoption by January 1, 2011. The SFCGJ 
recommends thatthe BAC, SFMTA, and the SFPD meet annually. 

12a. The Plan should be amended to include a comprehensive I Board of 
program to distribute, to the public as well as cyclists, the extensive Supervisors 
available safe cycling educational materials. 

2a. The Plan should be amended to include a comprehensive I Office of the 
program to distribute, to the public as well as cyclists, the extensive Mayor 
available safe cycling educational materials. 

2a. The Plan should be amended to include a comprehensive 
program to distribute, to the public as well as cyclists, the extensive 
available safe cycling educational materials. 

2a. The Plan should be amended to include a comprehensive 
program to distribute, to the public as well as cyclists, the extensive 
available safe cycling educational materials. 

San Francisco 
Police 
Department 

San Francisco 
Municipal 
Transportation 
Agency 

I 2013 
Resnonse 111 

2a. The Plan should be amended to include a comprehensive ) Bicycle Advisory ' -
program to distribute, to the public as well as cyclists, the extensive Committee 
available safe cycling educational materials. 

(1) ,,..,.,. Response not required: Recommendation has been fully implemented or abandoned. 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2013 Response Text 

Committee elected not to respond. 

Committee elected not to respond. 

2014 

ResDonse l1J 
2014 Response Text 

Committee elected not to respond. 

Committee elected not to respond. 

2016 
Response t1> 

2016 Response Text 

Committee elected not to respond. 

Committee elected not to respond. 

Page24 of44 



Office of the Controller 
2016 Department Responses 

CGJ Year! Report Title 

2009-10 ISharingthe 
Roadway: From 
Confrontation to 
Conversation 

2009-10 ISharingthe 
Roadway: From 
Confrontation to 
Conversation 

2009-1 o I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 /Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 ISharingthe 
Roadway: From 
Confrontation to 
Conversation 

2009-10 !Sharing the 
Roadway: From 
Confrontation to 
Conversation 

Recommendation 
Response 
Required 

2b. By January 1, 2011, Police should update training materials I Board of 
related to bicycles in a joint effort with the bicycle community and the Supervisors 
California Commission on Peace Officer standards and Training 
(POS1). Updated materials should include eve and TC enforcement 
in alignment with the current SFMTA Bike Guide. By January 1, 
2011, the SFPD should have a plan to distribute these materials and 
train officers. 

2b. By January 1, 201.1, Police should update training materials [San Francisco 
related to bicycles in a joint effort with the bicycle community and the Police 
California Commission on Peace Officer Standards and Training Department 
(POS1). Updated materials should include eve and TC enforcement 
in alignment with the current SFMTA Bike Guide. By January 1, 
2011, the SFPD should have a plan to distribute these materials and 
train officers. 

2b. By January 1, 2011, Police should update training materials 'San Francisco 
related to bicycles in a joint effort with the bicycle community and the Municipal 
California Commission on Peace Officer Standards and Training Transportation 
{POST). Updated materials should include CVC and TC enforcement Agency 
in alignment with the current SFMTA Bike Guide. By January 1, 
2011, the SFPD should have a plan to distribute these materials and 
train officers. 

2b. By January 1, 2011, Police should update training materials I Bicycle Advisory ' -
related to bicycles in a joint effort with the bicycle community and the Committee 
California Commission on Peace Officer Standards and Training 
(POST). Updated materials should include eve and TC enforcement 
in alignment with the current SFMTA Bike Guide. By January 1, 
2011, the SFPD should have a plan to distribute these materials and 
train officers. 
2c. The Bicycle Plan should be amended by January 1, 2011 to I Board of 
include the importance and availability of property, liability, and Supervisors 
health insurance for cyclists. 

2c. The Bicycle Plan should be amended by January 1, 2011 to 
include the importance and availability of property, liability, and 
health insurance for cyclists. 

2c. The Bicycle Plan should be amended by January 1, 2011 to 
include the importance and availability of property, liability, and 
health insurance for cyclists. 

San Francisco 
Police 
Department 

San Francisco 
Municipal 
Transportation 
Agency 

(1) ,._,,Response not required: Recommendation has been fully implemented or abandoned. 

2013 
Response 111 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2013 Response Text 

Committee elected not to respond. 

2014 
Response t1) 

2014 Response Text 

Committee elected not to respond. 

2016 
Resoonse t1) 

2016 Response Text 

Committee elected not to respond. 
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Office of the Controller 
2016 Department Responses 

CGJYearl Reportlrtle 

2009-10 !Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 !Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009.:.10 I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

Recommendation 
Response / 2013 
Required Response 111 

2013 Response Text 

2c. The Bicycle Plan should be amended by January 1, 2011 to 
include the importance and availability of property, liability, and 
health insurance for cyclists. 

Bicycle Advisory ' -
Committee 

Committee elected not to respond. 

2d. The Plan should include the Police Department. pedestrians, /Board of 
public transit riders and motorists in any further discussion or Supeivisors 
revision. Representation should include at a minimum the Police 
Chief or his designee, and at least two officers familiar with cycling 
issues on appropriate committees. 

2d. The Plan should include the Police Department, pedestrians, I San Francisco 
public transit riders and motorists in any further discussion or Police 
revision. Representation should include at a minimum the Police Department 
Chief or his designee, and at least two officers familiar with cycling 
issues on appropriate committees. 

2d. The Plan should include the Police Department, pedestrians, 
public transit riders and motorists in any further discussion or 
revision. Representation should include at a minimum the Police 
Chief or his designee, and at least two officers familiar with cycling 
issues on appropriate committees. 

San Francisco 
Municipal 
Transportation 
Agency 

Recommendation[The SFMTA released a draft Bicycle Strategy in 1
"" 

Implemented January of2013, which has outlined traffic 
enforcement as a key objective (see Objective 
3.4). The draft document has been forwarded to 
the police department for review and comment. 
As noted in previous responses, the Police 
Department participates in evaluation of all 
capital projects through the bi-weekly 
Transportation Advisory Staff Committee and is 
invited to attend Bicycle Advisory Committee 
meetings. Public work.shops were held in early 
2013 with pedestrians, City stakeholders, 
paratransit and taxi providers, and members of, 
and representatives from, organizations 
representing senior and disabled groups. A final 
strategy is due for release late 2013. 

2d. The Plan should include the Po6ce Department, pedestrians, I Bicycle Advisory , -
public transit riders and motorists in any further discussion or Committee 

Committee elected not to respond. 

revision. Representation should include at a minimum the Police 
Chief or his designee, and at least two officers familiar with cycling 
issues on appropriate committees. 

3a. The Plan should insist that all users of the roadways comply with I Board of 
the current traffic laws. The Plan should consider a self-enforcement Supeivisors 
campaign along with the current co-exist qampaign. Motorists and 
cyclists need to step-up to the plate to begin self-enforcement. The 
Plan should encourage and educate all users to act responsibly. 

3a. The Plan should insist that all users of the roadways comply with [Office of the 
the current traffic laws. The Plan should consider a self-enforcement Mayor 
campaign along with the current co-exist campaign. Motorists and 
cyclists need to step-up to the plate to begin self-enforcement. The 
Plan should encourage and educate all users to act responsibly. 

(1) ,...,.. .. Response not required: Reqommendation has been fully implemented or abandoned. 

2014 

Resoonse t1J 
2014 Response Text 

Committee elected not to respond. 

Committee elected not to respond. 

2016 
·Response l11 2016 Response Text 

Committee elected not to respond. 

Committee elected not to respond. 
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Office of the Controller 
2016 Department Responses 

CGJ Year) Report Title 

2009-10 I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-1 O I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 ISharingthe 
Roadway: From 
Confrontation to 
Conversation 

2009-10 I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 ISharingthe 
Roadway: From 
Confrontation to 
Conversation 

2009-10 I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 ISharingthe 
Roadway: From 
Confrontation to 
Conversation 

Recommendation 
Response 
Required 

3a. The Plan should insist that all users of the roadways comply with I San Francisco 
the current traffic laws. The Plan should consider a self-enforcement Police 
campaign along with the current co-exist campaign. Motorists and Department 
cyclists need to step-up to the plate to begin self-enforcement The 
Plan should encourage and educate all users to act responsibly. 

3a. The Plan should insist that all users of the roadways comply with I San Francisco 
the current traffic laws. The Plan should consider a self-enforcement Municipal 
campaign along with the current co-exist ~mpaign. Motorists and Transportation 
cyclists need to step-up to the plate to begin self-enforcement. The Agency 
Plan should encourage and educate all users to act responsibly. 

3a. The Plan should insist that all users of the roadways comply with I Bicycle Advisory • -
the current traffic laws. The Plan should consider a self-enforcement Committee 
campaign along with the current co-exist campaign. Motorists and 
cyclists need to step-up to the plate to begin self-enforcement The 
Plan should encourage and educate all users to act responsibly. 

3b, 3c, and 3d. Police should enforce the Traffic Code and California ·1 Board of 
Vehicle Code. Starting September 2010, the police should have a Supervisors 
goal of entering all bicycle citations into the database. By January 1, 
2011, San Francisco moving violation tickets should include a box 
for "bicycle." By January 1, 2011, COMSTAT should include a 
section for bicycle related data. 

3b, 3c, and 3d. Police should enforce the Traffic Code and California I San Francisco 
Vehicle Code. Starting September 2010, the police should have a Police 
goal of entering all bicycle citations into the database. By January 1, Department 
2011, San Francisco moving violation tickets should include a box 
for "bicycle." By January 1, 2011, COMSTATshould include a 
section for bicycle related data. 

3f. By January 1, 2011, the Traffic Court should establish a Bicycle I Board of 
Court Traffic School option, as a tool for education, patterned on Supervisors · 
Traffic Schools currently in use, for when bicyclists.(and motorists 
with bicycle-related infractions) have been cited for movinQ 
violations. Such sessions will be scheduled at least once each 
quarter. The Traffic Court should consult with the SAC in the 
development of the Bicycle Court option. 

3f. By January 1, 2011, the Traffic Court should establish a Bicycle I Office of the 
Court Traffic School option, as a tool for education, patterned on Mayor 
Traffic Schools currently in use, for when bicyclists (and motorists 
with bicycle-related infractions) have been cited for moving 
violations. Such sessions will be scheduled at least once each 
quarter. The Traffic Court should consult with the BAC in the 
development of the Bicycle Court option. 

(1) '""*" Response not required: Recommendation has been fully implemented or abandoned. 

2013 

Response 11> 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2013 Response Text 

Committee elected not to respond. 

2014 
ResPOnse t1l 

2014 Response Text 

Committee elected not to respond. 

2016 
Resoonse t1l 

2016 Response Text 

Committee elected not to respond. 
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Office of the Controller 
2016 Department Responses 

CGJ Year! Report Trtle 

2009-10 [Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-1 o I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

Recommendation 

3f. By January 1, 2011, the Traffic Court should establish a Bicycle 
Court Traffic School option, as a tool for education, patterned on 
Traffic Schools currently in use, for when bicyclists (and motorists 
with bicycle-related infractions) have been cited for moving 
violations. Such sessions will be scheduled at least once each 
quarter. The Traffic Court should consult with the SAC in the 
development of the Bicycle Court option. 

3f. By January 1, 2011, the Traffic Court should establish a Bicycle 
Court Traffic School option, as a tool for education, patterned on 
Traffic Schools currently in use, for when bicyclists (and motorists 
with bicycle-related infractions) have been cited for moving 
violations. Such sessions will be scheduled at least once each 
quarter. The Traffic Court should consult with the SAC in the 
development of the Bicycle Court option. 

Response 
Required 

San Francisco 
Police 
Department 

San Francisco 
Municipal 
Transportation 
Agency 

2013 
Resoonse f1> 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2013 Response Text 

2009-10 ISharingthe 
Roadway: From 
Confrontation to 
Conversation 

3f. By January 1, 2011, the Traffic Court should establish a Bicycle 'Bicycle Advisory ' -
Court Traffic School option, as a tool for education, patterned on Committee 

Committee elected not to respond. 

2009-10 ISharingthe 
Roadway: From 
Confrontation to 
Conversation 

2009-10 I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-1 O I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

Traffic Schools currently in use, for when bicyclists (and motorists 
with bicycle-related infractions) have been cited for moving 
violations. Such sessions will be scheduled at least once each 
quarter. The Traffic Court should consult with the BAG in the 
development of the Bicycle Court option. 
3g. There should be an overall citywide policy about how the existing I Board of 
CVC and TC codes will be implemented so police have the direction Supervisors 
and support they seek and deserve. 

3g. There should be an overall citywide policy about how the existing I Office of the 
CVC and TC codes will be implemented so police have the direction Mayor 
and support they seek and deserve. 

3g. There should be an overall citywide policy about how the existing /San Francisco 
CVC and TC codes will be implemented so police have the direction Police 
and support they seek and deserve. Department 

(1) "**"Response not required: Recommendation has been fully implemented or abandoned. 

Will Not Be IAn "overa/f citywide policy" is unnecessary since 
Implemented: Not the SFMTA wiff provide this direction through 
Warranted or Not their current bicycle strategy. As mentioned in 
Reasonable the SFMTA response, the spirit of this 

recommendation is captured in Objective 3.4 
(Traffic Enforcement) of the draft SFMTA Bicycle 
Strategy released in January 2013. SFMTA will 
continue to identify applicable sections of the 
CVC and TC related to bicycles that require 
further clarification and collaboration with the 
SFPD and will continue ongoing conversations 
with both the City Attorneys Office and SFPD. A 
final strategy is due for. release late 2013. 

2014 
Resoonse t1> 

2014 Response Text 

Committee elected not to respond. 

2016 

Resoonse 111 2016 Response Text 

Committee elected not to respond. 
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Office of the Controller 
2016 Department Responses 

CGJ Year( Report lrtfe-

2009-10 !Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 !Sharing the 
Roadway: From 
Confrontation to 
Conversation 

2009-10 

2009-10 

2009-10 

2009-10 

Sharing the 
Roadway: From 
Confrontation to 
Conversation 

Sharing the 
Roadway: From 
Confrontation to 
Conversation 

Sharing the 
Roadway: From 
Confrontation to 
Conversation 

Sharing the 
Roadway: From 
Confrontation to 
Conversation 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

Recommendation 
Response 
Required 

2013 
Response (1) I 2013 Response Text [ 2014 ResDOnse ti1 

3g. There should be an overall citywide policy about how the existing I San Francisco 
eve and Tc codes will be implemented so police have the direction Municipal 
and support they seek and deserve. Transportation 

Agency 

Wrll Not Be IThe sp1rtt ofth1s recommendation ts captured m 1
"'" 

Implemented: Not Objective 3.4 of the draft Bicycle Strategy 
Warranted or Not released m January 2013. SFMTA will continue 
Reasonable to identify applicable sections of the CVC and TC 

related to bicycles that require further clarification 
and collaboration with the SFPD and will 
continue ongoing conversations with both the City 
Attorneys Office and SFPD. A final strategy is 
due for release late 2013. 

3g. There should be an overall citywide policy about how the existing I Bicycle Advisory r -

CVC and TC codes will be implemented so police have the direction Committee 
Committee elected not to respond. 

and support they seek. and deserve. 

4. The city should consider a form of "negative registration" to 
capture names and other pertinent data about cyclists who are 
ticketed by SFPD for moving or equipment violations or otherwise 
involved in traffic accidents where the cyclist is cited at fault The 
cyclist should be required to appear at a ~bicycle court" where 
proscribed safety education would be required. The format of the 
court, including a cycle friendly venue such as a ride-up location, and 
an educational curriculum should be provided through collaboration 
among SFPD bicycle officers, the Bicycle Coalition and other cycling 
advocates. Notices to Appear, if ignored, should be pursued through 
SFPD and the courts. 

4. The city should consider a form of "negative registration" to 
capture names and other pertinent data about cyclists who are 
ticketed by SFPD for moving or equipment violations or otherwise 
involved in traffic accidents where the cyclist is cited at fault The 
cyclist should be required to appear at a "bicycle court" where 
proscribed safety education would be required. The format ofthe 
court, including a cycle friendly venue such as a ride-up location, ar:id 
an educational curriculum should be provided through collaboration 
among SFPD bicycle officers, the Bicycle Coalition and other cycling 
advocates. Notices to Appear, if ignored, should be pursued through 
SFPD and the courts. 

4. The city should consider a form of "negative registration" to 
capture names and other pertinent data about cyclists who are 
ticketed by SFPD for moving or equipment violations or otherwise 
involved in traffic accidents where the cyclist is cited at fault The 
cyclist should be required to appear at a "bicycle court'' where 
proscribed safety education would be required. The format ofthe 
court, including a cycle friendly venue such as a ride-up location, and 
an educational curriculum should be provided through collaboration 
among SFPD bicycle officers, the Bicycle Coalition and other cycling 
advocates. Notices to Appear, if ignored, should be pursued through 
SFPD and the courts. 

4. The city should consider a form of "negative registration" to 
capture names and other pertinent data about cyclists who are 
ticketed by SFPD for moving or equipment violations or otherwise 
involved in traffic actjdents where the cyclist is cited at fault The 
cyclist should be required to appear at a "bicycle court'' where 
proscribed safety education would be required. The format of the 
court, including a cycle friendly venue such as a ride-up location, and 
an educational curriculum should be provided through collaboration 
among SFPD bicycle officers, the Bicycle Coalition and other cycling 
advocates. Notices to Appear, if ignored, should be pursued through 
SFPD and the courts. 

Board of 
Supervisors 

Office of the 
Mayor 

San Francisco 
Police 
Department 

San Francisco 
Municipal 
Transportation 
Agency 

(1) "**"Response not required: Recommendation has been fully implemented or abandoned. 

2014 Response Text 

Committee elected not to respond. 

2016 
ResDOnse l1l 

2016 Response Text 

Committee elected not to respond. 
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Office of the Controller 
2016 Department Responses 

CGJ Year! Report Title 

2009-10 I Sharing the 
Roadway: From 
Confrontation to 
Conversation 

Recommendation 

4. The city should consider a form of "negative registration" to 
capture names and other pertinent data about cyclists who are 
ticketed by SFPD for moving or equipment violations or otherwise 
involved in traffic accidents where the cyclist is cited at fault The 
cyclist should be required to ·appear at a "bicycle court" where 
proscribed safety education would be required. The format of the 
court, including a cycle friendly venue such as a ride-up location, and 
an educational curriculum should be provided through collaboration 
among SFPD bicycle officers, the Bicycle Coalition and other cycling 
advocates. Notices to Appear, if ignored, should be pursued through 
SFPD and the courts. 

Response I 2013 
Required Response <1J 

Bicycle Advisory ' -
Committee 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2013 Response Text 

Committee elected not to respond. 

2009-10 !Americans with 11. The City Attorney's Office should assess the liability and risk to IBoard of 
Disabilities Act: Is the City for the incomplete level of Title 11 compliance, and report its Supervisors 
San Francisco in findings to the Mayor and BOS by October 31, 201 O. 
Compliance? 

2009-10 !Americans with 11. The City Attorney's Office should assess the liability and risk to IOffice of the 
Disabilities Act: Is the City for the incomplete level of Title II compliance, and report its Mayor 
San Francisco in findings to the Mayor and BOS by October 31, 2010. 
Compliance? 

Requires Further I The City Attorney's Office cannot evaluate the 
Analysis risk for its level of compliance to Title II of the 

American's with Disability Act by October 31, 
2010, until there is a resolution in the Kirola v. 
City and County of San Francisco case. As of 
2013, the Kirola decision is still pending. 

2014 

Resoonse 111 2014 Response Text 

Committee elected not to respond. 

2016 
Resoonse 111 

Requires Further IThe City Attorney's Office cannot evaluate the risk I Requires Further 
Analysis for its level of compliance to Title II of the Analysis 

American's with Disability Act by October 31, 
2010, until there is a resolution in the Kirola v. City 
and County of San Francisco case. As of April 
2014, the Kirola decision is still pending. 

2009-10 Americans with 11. The City Attorney's Office should assess the liability and risk to I Office of the City I Requires Further 
Disabilities Act: Is the City for the incomplete level of Title II compliance, and report its Attorney Analysis 

As stated in the previous response, the City I Requires Further 
Attorney's Office agreed to submit its confidential Analysis 

As stated in the previous response, the City 
Attorney's Office agreed to submit its confidential 
report to the Mayor and Board of Supervisors by 
October 31, 2010, or60 days following entry of 
final judgment and exhaustion of any appeals in 
the Kirola litigation, whichever was later. The 
United States District Court conducted trial from 
April 4, 2011 through May 5, 2011. On April 29, 
2014, the Court directed the parties to submit 
additional briefs and argument. The current 
briefing schedule will conclude on June 13, 2014, 
at which time the case will once again be fully 
submitted to the Court for decision. Accordingly, 
once the City Attorney's Office has the results of 
that litigation in hand, the City Attorney's Office 
will be better positioned to prepare a meaningful 
report to the Mayor and Board of Supervisors. 

Will Be Implemented 
in the Future 

San Francisco in findings to the Mayor and BOS by October 31, 2010. report to the Mayor and Board of Supervisors by 

Compliance? October 31, 2010, or 60 days following entry of 
final judgment and exhaustion of any appeals in 
the Kirola litigation, whichever was later. The 
court conducted trial from April 4, 2011 through 
May 5 2011. The case has been fully submitted 
to the Court for decision after trial. The City is 
awaiting the District Court's decision. 
Accordingly, once the City Attorney's Office has 
the results of that litigation in hand, the City 
Attorney's Office will be better positioned to 
prepare a meaningful report to the Mayor and 
Board of Supervisors. 

(1) ,,....., Response not required: Recommendation has been fully implemented ~r abandoned. 

2016 Response Text 

Committee elected not to respond. 

The Office of the Mayor and BOS will receive the City 
Attorney's report of findings by October 31, 2010, or 
60 days following entry of final judgment and 
exhaustion of any appeals in the Kirola litigation, 
whichever is later. 

The United States District Court entered judgment in 
this case in the City's favor on November 26, 2014. 
The plaintiff appealed the judgement. and the 
appellate briefing in the United States Court of 
Appeals for the Ninth Circuit is ongoing. 

Once the results of that litigation is known, the Office 
of the Mayor will receive the City Attorney's Office 
findings regarding the liability and risk to the City for 
the incomplete level of Title II compliance. 

As stated in the previous response, the City 
Attorney's Office agreed to submit its confidential 
report to the Mayor and Board of Supervisors by 
October 31, 2010, or SO days following entry of final 
judgment and exhaustion of any appeals in the Kirola 
litigation, whichever was later. The United States 
District Court entered Judgment in this case in the 
City's favor on November 26, 2014. The plaintiff 
appealed. Appellate briefing in the United States 
Court of Appeals for the Ninth Circuit is ongoing. 
Accordingly, once the City Attorney's Office has the 
results of that litigation in hand, the City Attorney's 
Office will be better positioned to prepare a 
meaningful report to the Mayor and Board of 
Supervisors. 
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Office of the Controller 
2016 Department Responses 

CGJ Year I Report Title Recommendation 

2009-10 !Americans with 12. San Francisco should expand the Grievance Procedure to the 
Disabilities Act: Is level necessary for the uprompt and equitable~ resolution of ADA 
San Francisco in complaints. 

2009-10 

Compliance? 

Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

2. San Francisco should expand the Grievance Procedure to the 
level necessary for the ~prompt and equitable" resolution of ADA 
complaints. 

Response 
Required 

Board of 
Supervisors 

Office of the 
Mayor 

2013 
Response {1) 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2013 Response Text 
2014 

Resnonse t1l 

Requires Further IThe Mayor's Office on Disability (MOD) continues I Recommendation 
Analysis to ensure that ADA grievances are handled Implemented 

effectively. Staffing level limitations in previous 
'years have resulted in some changes to the 
response times for the complaints since MOD 
staff has assumed additional responsibilities. As 
the budget situation improves, however, the 
Mayor's Office will consider expanding the 
grievance procedure, specifically as it relates to 
enhanced coordination and training with other 
Department ADA Coordinators, and increased 
staffing at MOD. 

2009-10 !Americans with 12. San Francisco should expand the Grievance Procedure to the 
Disabilities Act: Is level necessary for the uprompt and equitable" resolution of ADA 
San Francisco in complaints. 

Mayor's Office I Requires Further !The Mayor's Office on Disability (MOD) continues IWill Be 
on Disability Analysis to ensure that ADA grievances are handled Implemented in 

effectively. Staffing level limitations in previous the Future 
Compliance? years have resulted in some changes to the 

response times for the complaints since MOD 
staff has assumed additional responsibilities. As 
the budget situation improves, however, the 
Mayor's Office will consider expanding the 
grievance procedure, specifically as it relates to 
enhanced coordination and training with other 
Department ADA Coordinators, and increased 
staffing at MOD. 

2009-10 I Americans with 13. By January 2011, the MOD in association with City departments' I Office of the 
Disabilities Act: Is ADA Coordinators should initiate a study to determine the feasibility Mayor 
San Francisco in of the expansion of the grievance procedure to incorporate private 
Compliance? sector ADA compliance issues as an alternative to litigation. 

2009-10 !Americans with 13. By January 2011, the MOD in association with City departments' I Mayor's Office 
Disabilities Act: Is ADA Coordinators should initiate a study to determine the feasibility on Disability 
San Francisco in of the expansion of the grievance procedure to incorporate private 
Compliance? sector ADA compliance issues as an alternative to litigation. 

(1) , ..... Response not required: Recommendation has been fully implemented or abandoned. 

2014 Response Text 

The Mayor's Office on Disability (MOD) continues 1
"'" 

to ensure thatADA grievances are handled 
effectively. Staffing level limitations in previous 
years had resulted in some changes to the 
response times for the complaints since MOO staff 
had assumed additional responsibilities. However, 
the Mayor's Office on Disability has received 
approval to fill a vacant position and is currently 
recruiting qualified staff. We expect to expand the 
grievance procedure, specifically as it relates to 
enhanced coordination and training with other 
Department ADA Coordinators, and increased 
staffing at MOD. 

2016 
Resoonse t1l 

The Mayor's Office on Disability (MOD) continues !Recommendation 
to ensure that ADA grievances are handled Implemented 
effectively. Staffing level limitations in previous 
years had resulted in some changes to the 
response times for the complaints since MOD staff 
had assumed additional responsibilities. However, 
the Mayor's Office on Disability has received 
approval to iii! a vacant position and is currently 
recruiting qualified staff. We expect to expand the 
grievance procedure, specifically as it relates to 
enhanced coordination and training with other 
Department ADA Coordinators, and increased 
staffing at MOD. 

2016 Response Text 

The Mayor's Office on Disability continues to ensure 
increasing effectiveness and quality control in the 
resolution of ADA grievances. As per our previous 
responses, the Mayor's Office on Disability has 
expanded the grievance procedure, specifically as it 
relates to enhanced coordination and training with 
other department ADA Coordinators. With the 
addition of qualified staff, we have also initiated an 
exemplary "ADA Academy" training program for 
departmental ADA coordinators that has significantly 
enhanced departmental staff's ability to investigate 
and respond promptly to compliance issues as they 
arise. 
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Office of the Controller 
2016 Department Responses 

CGJ Year! Report litle 

2oog..1 o I Americans with 
Disabilities Act: ls 
San Francisco in 
Compliance? 

Recommendation 

3. By January 2011, the MOD in association with City departments' 
ADA Coordinators should initiate a study to determine the feasibility 
of the expansion of the grievance procedure to incorporate private 
sector ADA compliance issues as an alternative to litigation. 

Response 
Required 

Mayor's 
Disability 
Council 

2009-10 !Americans with 3. By January 2011, the MOD in association with City departments' I Department of 
Disabilities Act: Is ADA Coordinators should initiate a study to determine the feasibility Public Works 
San Francisco in of the expansion of the grievance procedure to incorporate private 
Compliance? sector ADA compliance issues as an alternative to litigation. 

2009-10 !Americans with 3. By January 2011, the MOD in association with City departments' San Francisco 
Disabilities Act: Is ADA Coordinators should initiate a study to determine the feasibility Municipal 
San Francisco in of the expansion of the grievance procedure to incorporate private Transportation 
Compliance? sector ADA compliance issues as an alternative to litigation. Agency 

2oog..10 !Americans with 3. By January 2011, the MOD in association with City departments' San Francisco 
Disabilities Act: Is ADA Coordinators should initiate a study to determine the feasibility Police 
San Francisco in of the expansion of the grievance procedure to incorporate private Department 
Compliance? sector ADA compliance issues as an alternative to litigation. 

2oog..10 IAmericanswith 4. San Francisco should obtain and distribute the needed funding Board of 
Disabilities Act: Is through all available and creative means including targeted bond Supervisors 

San Francisco in issues to accelerate the achievement of compliance goals in ten 
Compliance? years. Consistent funding levels must be maintained in order to 

retain, develop, and expand the pool of valuable experienced 
personnel. 

2009-10 IAmencans with 14. San Fran01sco should obtam and drstnbute the needed funding I Office of the 
Disabilities Act: Is through all available and creative means including targeted bond Mayor 
San Francisco in issues to accelerate the achievement of compliance goals in ten 
Compliance? years. Consistent funding levels must be maintained in order to 

retain, develop. and expand the pool of valuable experienced 
personnel. 

(1) , ....... Response not required: Recommendation has been fully implemented or abandoned. 

2013 

Resoonse 111 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2013 Response Text 
2014 

Resoonse l1J 
2014 Response Text 

2016 

Resoonse 111 2016 Response Text 
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2016 Department Responses 

CGJ Year/ Report Title- I Recommendation 

2009-10 !Americans with 14. San Francisco should obtain and distribute the needed funding 
Disabilities Act: Is through all available and creative means including targeted bond 
San Francisco in issues to accelerate the achievement of compliance goals in ten 
Compliance? years. Consistent funding levels must be maintained in order to 

retain, develop, and expand the pool of valuable experienced 
personnel. 

2009-10 

2009-10 

2009-10 

Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

Americans with 
Disabilities Act: ls 
San Francisco in 
Compliance? 

4. San Francisco should obtain and distribute the needed funding 
through all available and creative means including targeted bond 
issues to accelerate the achievement of compliance goals in ten 
years. Consistent funding levels must be maintained in order to 
retain, develop, and expand the pool of valuable experienced 
personnel. 

4. San Francisco should obtain and distribute the needed funding 
through all available and creative means including targeted bond 
issues to accelerate the achievement of compliance goals in ten 
years. Consistent funding levels must be maintained in order to 
retain, develop, and expand the pool of valuable experienced 
personnel. 

4. San Francisco should obtain and distribute the needed funding 
through all available and creative means including targeted bond 
issues to accelerate the achievement of compliance goals in ten 
years. Consistent funding levels must be maintained in order to 
retain, develop, and expand the pool of valuable experienced 
personnel. 

Response 
Required 

Mayor's Office 
on Disability 

Mayor's 
Disability 
Council 

Department of 
Public Works 

San Francisco 
Municipal 
Transportation 
Agency 

2009-10 Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

5. The City should pursue full enforcement and monitoring of I Board of 
incursions to the public rights of way, especially with regards to Supervisors 
temporary sidewalk incursions. Staffing levels must be maintained to 
address and complete inspections and investigations promptly and 
to eliminate backlogged ·cases. 

(1) '"'""Response not required: Recommendation has been fully implemented or abandoned. 

2013 
ResDonse 11> 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2013 Respo,nse Text 
2014 

Response 11l 
2014 Response Text 

2016 
ResPOnse 11> 

2016 Response Text 
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2016 Department Responses 

CGJ Yearl Report Title 

2009-10 !Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

Recommendation 
Response 
Required 

5. The City should pursue full enforcement and monitoring of I Office of the 
incursions to the public rights of way, especially with regards to Mayor 
temporary sidewalk incursions. Staffing levels must be maintained to 
address and complete inspections a.nd investigations promptly and 
to eliminate backlogged cases. 

2009-10 !Americans with 15. The City should pursue full enforcement and monitoring of I Department of 
Disabilities Act: Is incursions to the public rights of way, especially with regards to Public Works 
San Francisco in temporary sidewalk incursions. Staffing levels must be maintained to 
Compliance? address and complete inspections and investigations promptly and 

to eliminate backlogged cases. 

2009--10 !Americans with 6. By June 2011, the City should develop training programs in areas I Board of 
Disabilities Act: Is of assistance and sensitivity to the needs of disabled persons, Supeivisors 
San Francisco in especially at MTA and SFPD. These programs should be 
Compliance? implemented by December 31, 2011. 

2009-10 !Americans with 6. By June2011, the City should develop training programs in areas Office of the 
Disabilities Act: Is of assistance and sensitivity to the needs of disabled persons, Mayor 
San Francisco in especially at MTA and SFPD. These programs should be 
Compliance? implemented by December 31, 2011. 

2009-10 !Americans with 6. By June 2011, the City should develop training programs in areas I Mayor's Office 
Disabilities Act: Is of assistance and sensitivity to the needs of disabled persons, on Disability 
San Francisco in especially at MTA and SFPD. These programs should be 
Compliance? implemented by December 31, 2011. 

(1) "**"Response not required: Recommendation has been fully implemented or abandoned. 

2013 

Response 111 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2013 Response Text 
2014 

Response 111 2014 Response Text 
2016 

Resoonse 11l 
2016 Response Text 
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Office of the Controller 
2016 Department Responses 

CGJ Year! Report Title 

2009-10 !Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

2009-10 

2009-10 

Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

Americans with 
Disabilities Act: Is 
San Francisco in 
Compliance? 

Recommendation 

6. By June 2011, the City should develop training programs in areas 
of assistance and sensitivity to the needs of disabled persons, 
especially at MTA and SFPD. These programs should be 
implemented by December 31, 2011. 

6. By June 2011, the City should develop training programs in areas 
of assistance and sensitivity to the needs of disabled persons, 
especially at MTA and SFPD. These programs should be 
implemented by December 31, 2011. 

6. By June 2011, the City should develop training programs in areas 
of assistance and sensitivity to the needs of disabled persons, 
especially at MTA and SFPD. These programs should be 
implemented by December 31, 2011. 

(1) ........ Response not required: Recommendation has been fully implemented or abandoned. 

Response 
Required 

Mayor's 
Disability 
Council 

San Francisco 
Municipal 
Transportation 
Agency 

San Francisco 
Police 
Department 

2013 

Resnonse 111 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2013 Response Text 
2014 

Response t11 2014 Response Text 
2016 

Resoonse t1J 
2016 Response Text 
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Office of the Controller 
2016 Department Responses 

CGJ Year! Report Trtle 

2009-10 I Pension Tsunami: 

2009-10 

The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Recommendation 
Response 
Required 

A1. The San Francisco City Charter should be amended, as follows: I Board of 

For new Miscellaneous employees, the retirement age to receive full 
benefits should be comparable to that of Social Security and/or 
private sector recipients, and be fair to employees and taxpayers 
alike. 

The Jury recommends that City officials consider a hybrid retirement 
plan with components of both Defined Benefit and Defined 
Contribution, 40 1 {k)-type, in the next negotiated contract in 2012. 

No cost-of-living or other increase should be awarded to retirees 
unless the pension fund is found through a multi-year analysis to be 
actuarially sound and fully funded. • 

SFERS and actuaries for the City should research other public and 
private sector data to determine fair pension benefits and the results 
should be reported at SFERS board meetings and to the Board of 
Supervisors to lead to a sustainable plan. 

A1. The San Francisco City Charter should be amended, as follows: I Office of the 
Mayor 

For new employees, the pension multiplier should be set at a level to 
provide fiscally sound future pensions - fair to employees and 
taxpayers alike. 

For new Miscellaneous employees, the retjrement age to receive full 
benefits should be comparable to that of Social Security and/or 
private sector recipients, and be fair to employees and taxpayers 
alike. 

The Jury recommends that City officials consider a hybrid retirement 
plan with components of both Defined Benefit and Defined 
Contribution, 40 1 (k)-type, in the next negotiated contract in 2012. 

No cost-of-living or other increase should be awarded to retirees 
unless the pension fund is found through a multi-year analysis to be 
actuarially sound and fully funded. 

SFERS and actuaries for the City should research other public and 
private sector data to determine fair pension benefits and the results 
should be reported at SFERS board meetings and to the Soard of 
Supervisors to lead to a sustainable plan. 

2009-10 I Pension Tsunami: IB1. The Mayor and the Board of Supervisors should prepare a plan I Board of 
The Billion Dollar within the next year to fund the projected $1 billion in pension costs. Supervisors 
Bubble 

(1) "*"'"Response not required: Recommendation has been fully implemented or abandoned. 

2013 
Response <1J 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2013 Response Text 
2014 

Resoonse t1> 
2014 Response Text 

2016 
Resnonse t1> 

2016 Response Text 
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Office of the Controller 
2016 Department Responses 

CGJ Yead Report Title 

2009-10 I Pension Tsunami: 
The Billion Dollar 
Bubble 

Recommendation Response 
Required 

81. The Mayor and the Board of Supervisors should prepare a plan I Office of the 
within the next year to fund the projected $1 billion in pension costs. Mayor 

2009-10 !Pension Tsunami: IB1. The Mayor and the Board of Supervisors should prepare a plari I Office of the 
The Billion Dollar within the next year to fund the projected $1 billion in pension costs. Controller 

2009-10 

2009-10 

Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

82. The Department of Human Resources (OHR) should not enter I Board of 
into agreements with the employee unions which increase the City's Supervisors 
Mure pension obligations without voter approval. OHR should 
engage the City's professional Actuary to investigate any increase in 
pensionable compensation. 

82. The Department of Human Resources (OHR) should not enter I Office of the 
into agreements with the employee unions which increase the City's Mayor 
future pension obligations without voter approval. OHR should 
engage the City's professional Actuary to investigate any increase in 
pensionable compensation. 

(1) ·-"Response not required: Recommendation has been fully implemented or abandoned. 

2013 
Response <1> 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2013 Response Text 
2014 

ResPonse 11> 
2014 Response Text 

2016 
Resoonse 11> 

2016 Response Text 
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Office of the Controller 
2016 Department Responses 

CGJ Year/ Report Title 

2009-10 I Pension Tsunami: 
The Billion Dollar 
Bubble 

Recommendation 

B2. The Department of Human Resources (OHR) should not enter 
into agreements with the employee unions which increase the City's 
future pension obligations without voter approval. OHR should 
engage the City's professional Actuary to investigate any increase in 
pensionable compensation. 

Response 
Required 

Office of the 
Controller 

2009-10 I Pension Tsunami: I B2. The Department of Human Resources (OHR) should not enter I Department of 
The Billion Dollar into agreements with the employee unions which increase the City's Human 
Bubble future pension obligations without voter approval. DHR should Resources 

engage the Crty's professional Actuary to investigate any increase in 
pensionable compensation. 

2009-10 

2009-10 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

82. The Department of Human Resources (OHR) should not enter I San Francisco 
into <i:greements with the employee unions which increase the City's Employee 
future pension obligations without voter approval. DHR should Retirement 
engage the City's professional Actuary to investigate any increase in System 
pensionable compensation. 

B3. OHR should compare the retirement benefits in other California I Board of 
cities to determine whether the pension benefits are excessive. The Supervisors 
results should be reported to the Mayor and Board of Supervisors. 

(1) , ........ Response not required: Recommendation has been fully implemented or abandoned. 

2013 
Resoonse t1) 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2013 Response Text 
2014 

Resoonse t1J 
2014 Response Text 

2016 

Resoonse- 11> 
2016 Response Text 
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Office of the Controller 
2016 Department Responses 

CGJYear Report Title Recommendation 

2009-10 Pension Tsunami: 63. DHR should compare the retirement benefits in other California 
The Billion Dollar cities to determine whether the pension benefits are excessive. The 
Bubble results should be reported to the Mayor and Board of Supervisors. 

2009-10 Pension Tsunami: B3. DHR should compare the retirement benefits in other California 
The Billion Dollar cities to determine whether the pension benefits are excessive. The 
Bubble results should be reported to the Mayor and Board of Supervisors. 

2009-10 Pension Tsunami: C1. The City Attorney should initiate legal action against the SFERS 
The Billion Dollar Board to enforce the requirements of the Charter amendment to 
Bubble "meet and confer'' and "cost-sharing" provisions of Proposition H, as 

stipulated in Charter §AB.S9S-11 (e). 

The Jury recommends that the City Attorney and/or his 
representatives present to the Board of Supervisors and SFERS 
Board the following documents regarding §A8.S9S-11 (e) of the City 
Charter: 
1. A legal opinion on the charter section. 
2. Documentation regarding the dates and times that the City and the 
Police and Firefighters unions met to confer and to implement a cost-
sharing arrangement as required in the section. 
3. A legal opinion regarding fiduciary duties of the SFERS Board to 
comply with it 
4. A legal opinion regarding SFERS duty to revise the Safety 
employee contribution rate to comply with the Charter section. 
5. A legal opinion regarding possible remedies to enforce 
compliance. 

2009-10 Pension Tsunami: C1. The City Attorney should initiate legal action against the SFERS 
The Billion Dollar Board to enforce the requirements of the Charter amendment to 
Bubble "meet and confer'' and "cost-sharing" provisions of Proposition H, as 

stipulated in Charter§ A8.S9S-11 (e). 

The Jury recommends that the City Attorney and/or his 
representatives present to the Board of Supe!Visors and SFERS 
Board the.following documents regarding §AB.S9S-11 (e) of the City 
Charter: 
1. A legal opinion on the charter section. 
2. Documentation regarding the dates and times thatthe City and the 
Police and Firefighters unions met to confer and to implement a cost-
sharing arrangement as required in the section. 
3. A legal opinion regarding fiduciary duties of the SFERS Board to 
comply with it 
4. A legal opinion regarding SFERS duty to revise the Safety 
employee contribution rate to comply with the Charter section. 
5. A legal opinion regarding possible remedies to enforce 
compliance. 

(1) ... *"Response not required: Recommendation has been fully implemented or abandoned. 

ReSponse 2013 
·Required Resnonse 11> 

Office of the .. 
Mayor 

Department of -
Human 
Resources 

Board of .. 
Supeivisors 

Office of the .. 
Mayor 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2013 Response Text .. 

.. 

.. 

.. 

2014 

Resnonse 111 ~014 Response Text 
2016 

2016 Response·T-ext 
Resnonse t1) -

-

. . 

-
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Office of the Controller 
2016 Department Responses 

CGJ.Year Report Title Recommendation 

2009-10 Pension Tsunami: IC1. The City Attorney should initiate legal action against the SFERS 
The Billion Dollar Board to enforce the requirements of the Charter amendment to 
Bubble "meet and confer" and "cost-sharing" provisions of Proposition H, as 

stipulated in Charter §A8.S9S-11 (e). 

The Jury recommends that the City Attorney and/or his 
representatives present to the Board of Supervisors and SFERS 
Board the following documents regarding §A8.S9S-11 (e) of the City 
Charter: 
1. A legal opinion on the charter section. 
2. Documentation regarding the dates and times that the City and the 
Police and Firefighters unions met to confer and to implement a cost-
sharing arrangement as required in the section. 
3. A legal opinion regarding fiduciary duties of the SFERS Board to 
comply with it 
4. A legal opinion regarding SFERS duty to revise the Safety 
employee contribution rate to comply with the Charter section. 
5. A legal opinion regarding possible remedies to enforce 
compliance. 

2009-10 Pension Tsunami: C1. The City Attorney should initiate legal action against the SFERS 
The Billion Dollar Board to enforce the requirements of the Charter amendment to 
Bubble "meet and confer" and "cost-sharing" provisions of Proposition H, as 

stipulated in Charter§ A8.S9S-11 (e). 

The Jury recommends that the City Attorney and/or his 
representative$ present to the Board of Supervisors and SFERS 
Board the following documents regarding §A8.S9S-11 {e) of the City 
Charter: 
1. A legal opinion on the charter section. 
2. Documentation regarding the dates and times thatthe City and the 
Police and Firefighters unions met to confer and to implement a cost-
sharing arrangement as required in the section. 
3. A legal opinion regarding fiduciary duties of the SFERS Board to 
comply with it. 
4. A legal opinion regarding SFERS duty to revise the Safety 
employee contribution rate to comply with the Charter section. 
5. A legal opinion regarding possible remedies to enforce 
compliance. 

2009-10 Pension Tsunami: C1. The City Attorney should initiate legal action against the SFERS 
The Billion Dollar Board to enforce the requirements of the Charter amendment to 
Bubble "meet and confer'' and "cost-sharing" provisions of Proposition H, as 

stipulated in Charter§ A8.S9S-11 {e). 

The Jury recommends that the City Attorney and/or his 
representatives present to the Board of Supervisors and SFERS 
Board the following documents regarding §A8.S9S-11 (e) of the City 
Charter: 
1. A legal opinion on the charter section. 
2. Documentation regarding the dates and times that the City and the 
Police and Firefighters unions met to confer and to implement a cost-
sharing arrangement as required in the section. 
3. A legal opinion regarding fiduciary duties of the SFERS Board to 
comply with it. 
4. A legal opinion regarding SFERS duty to revise the Safety 
employee contribution rate to comply with the Charter section. 
5. A legal opinion regarding possible remedies to enforce 
compliance. 

I I 

(1) , ...... Response not required: Recommendation has been fully implemented or abandoned. 

Response 
Required 

Office of the City -
Attorney 

Department of .. 
Human 
Resources 

San Francisco .. 
Employee 
Retirement 
System Board 

Z013 
Resnonset1> 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2013 Response Text 
2014 

Resnnnse t1l 2014 Response Text 
Z016 

Resnonsem 2016 Response Text .. .. 

.. -

.. -

I 
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Office of the Controller 
2016 Department Responses 

CGJ Year/ Report Title 

2009-10 I Pension Tsunami: 

2009-10 

2009--10 

2009-10 

2009-10 

2009-10 

The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Recommendation Response; 
Required 

C2. The City and Safety employees should establish an arrangementlBoard of 
to share the annual $26 million cost as required by the City Charter Supervisors 

C2. The City and Safety employees should establish an arrangement I Office of the 
to share the annual $26 million cost as required by the City Charter Mayor 

C2. The City and Safety employees should establish an arrangementlOffice of the City 1
-

to share the annual $26 million cost as r:quired by the City Charter Attorney 

C2. The City and Safety employees should establish an arrangement I Department of 
to share the annual $26 million cost as required by the City Charter Human 

Resources 

C2. The City and Safety employees should establish an arrangementlSan Francisco 
to share the annual $26 million cost as required by the City Charter Employee 

Retirement 
System Board 

D1. San Francisco should take steps to curb abuses from pension 
spiking by limiting the flnal pensionable income an employee can 
claim at retirement and from pension-pyramiding. 
The Jury suggests the following: 
.. Use a three-year average to determine pensionable income, 
similar to Federal rules • 
.. Limit final pensionable compensation to 120% of the rank pay rate 
as determined by Civil Seivice job classification • 
.. The Controller should perform an independent review of pensions 
to determine whether the practice of pension spiking is ongoing . 
.. Disallow employees from drawing pensions from two simultaneous 
City jobs. 
.. Pensionable compensation should not include pay for two 
separate pay types, known as pension-pyramiding. 

Board of 
Supervisors 

(1) '""•"Response not required: Recommendation has been fully implemented or abandoned. 

2013 
Resoonse 11} 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2013 Response Text 
2014 

Resoonse 11l 
2014 Response Text 

2016 

Response 111 2016 Response Text 
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Office of the Controller 
2016 Department Responses 

CGJ Year I Report Trtle 

2009-10 I Pension Tsunami: 

2009-10 

2009-10 

The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Recommendation 

D1. San Francisco should take steps to curb abuses from pension 
spiking by limiting the final pensionable income an employee can 
claim at retirement and from pension-pyramiding. 
The Jury suggests the following: 
• Use a three-year average to determine pensionable income, 
similar to Federal rules. 
• Limit final pensionable compensation to 120% of the rank pay rate 
as determined by Civil Service job classi1ication. 
• The Controller should perform an independent review of pensions 
to determine whether the practice of pension spiking is ongoing. 
• Disallow employees from drawing pensions from two simultaneous 
City jobs. 
• Pensionable compensation should not include pay for two 
separate pay types, known as pension-pyramiding. 

01. San Francisco should take steps to curb abuses from pension 
spiking by limiting the final pensionable income an employee can 
claim at retirement and from pension-pyramiding. 
The Jury suggests the following: 
• Use a three-year average to determine pensionable income, 
similar to Federal rules. 
• Limit final pensionable compensation to 120% of the rank pay rate 
as determined by Civil Service job classification. 
• The Controller should perform an independent review of pensions 
to determine whether the practice of pension spiking is ongoing. 
• Disallow employees from drawing pensions from two simultaneous 
City jobs. 
• Pensionable compensation should not include pay for two 
separate pay types, known as pension-pyramiding. 

Response 
Required 

Office of the 
Mayor 

Office of the 
Controller 

01. San Francisco should take steps to curb abuses from pension I Department of 
spiking by limiting the final pensionable.income an employee can Human 
claim at retirement and from pension-pyramiding. Resources 
The Jury suggests the following: 
• Use a three-year average to determine pensionable income, 
similar to Federal rules. 
• Limit final pensionable compensation to 120% of the rank pay rate 
as determined by Civil Service job classification. 
• The Controller should perform an independent review of pensions 
to determine whether the practice of pension spiking is ongoing. 
• Disallow employees from drawing pensions from two simultaneous 
City jobs. 
• Pensionable compensation should not include pay for two 
separate pay types, known as pension-pyramiding. 

(1) '"'*"Response not required: Recommendation has been fully implemented or abandoned. 

2013 

Response 111 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2013 Response Text 
2014 

Resoonset1l 
2014 Response Text 

2016 
Resoonset1l 2016 Response Text 
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Office of the Controller 
2016 Department Responses 

CGJ Year! Report litle 

2009-10 I Pension Tsunami: 

2009-10 

2009-10 

2009-10 

2009-10 

2009-10 

The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Pension Tsunami: 
The Billion Dollar 
Bubble 

Recommendation 

D1. San Francisco should take steps to curb abuses from pension 
spiking by limiting the final pensionable income an employee can 
claim at retirement and from pension-pyramiding. 
The Jury suggests the following: 
• Use a three-year average to determine pensionable income, 
similar to Federal rules. 
• Limit final pensionable compensation to 120% of the rank pay rate 
as determined by Civil Service job classification. 
• The Controller should perform an independent review of pensions 
to determine whether the practice of pension spiking is ongoing. 
• Disallow employees from drawing pensions from two simultaneous 
City jobs. 
• Pensionable compensation should not include pay for two 
separate pay types, known as pension-pyramiding. 

Response 
Required 

San Francisco 
Fire Department 

E1. Department of Human Resources and collective bargaining units I Board of 
should meet and confer to determine a cost-sharing arrangement to Supervisors 
pre-fund the $4 billion unfunded liability for retiree health care 
obligations. 

E1. Department of Human Resources and collective bargaining units !Office of the 
should meet and confer to detennine a cost-sharing arrangement to Mayor 
pre-fund the $4 billion unfunded liability for retiree health care 
obligations. 

E1. Department of Human Resources and collective bargaining units I Office of the City 1
•• 

should meet and confer to detennine a cost-sharing arrangement to Attorney 
pre-fund the $4 billion unfunded liability for retiree health care 
obligations. 

E1. Department of Human Resources and collective bargaining units Jotfice of the 
should meet and confer to determine a cost-sharing arrangement to Controller 
pre-fund the $4 billion unfunded liability for retiree health care 
obligations. 

E1. Department of Human Resources and collective b. argaining units I Department of 
should meet and confer to detennine a cost-sharing arrangement to Human 
pre-fund the $4 billion unfunded liability for retiree health care Resources 
obligations. 

(1) , ....... Response not required: Recommendation has been fully implemented or abandoned. 

2013 
Rest>onse {1) 

Status of the RecommendBtions 
by the Civil Grand Jury 

2009-10 

2013 Respom;e Text 
2014 

Response 11J 
2014 Response Text 

2016 
ResPOnse 111 

2D16 Response Text 
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Office of the Controller 
2016 Department Responses 

Recommendation 
Response 

CGJYear ReportTrtle 
Required 

2009-10 Pension Tsunami: F1. The Mayor needs to appoint two Commissioners to represent the Office of the 
The Billion Dollar public's interest. Mayor 
Bubble 

2009-10 Pension Tsunami: F2. lt is important for the public Commissioners appointed by the Office of the 

The Billion Dollar Mayor to attend the Board meetings. They should attend regular Mayor 
Bubble monthly Board meetings or resign. 

2009-10 Pension Tsunami: F2. It is important for the public Commissioners appointed by the San Francisco 
The Billion Dollar Mayor to attend the Board meetings. They should attend regular Employee 
Bubble monthly Board meetings or resigri. Retirement 

System Board 

(1) ....... Response not required: Recommendation has been fully implemented or abandoned. 

2013 
Reshonse {1! 

--

-

.. 

Status of the Recommendations 
by the Civil Grand Jury 

2009-10 

2013 Response Text 
2014 

ResrM)nset1> .. 

.. 

-

2016 
2014 ~esponse Text 

Resoonse t1l 
2016 Response Text .. 

.. 

.. 
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Office of the Controller Status of the Recommendations 
by the Civil Grand Jury 

2013--14 
2016 Department Responses 

CGJ Year I Report Title Recommendation Response ! OrlglnaJ 2014 
r Required Response 

Original 2014 Response Text 12016 Responsel1J : 2016 Response Text 

2013-14 IThe M::!yor'S Office C>fl1. The.JLJry recommends the Board of Supervisors convene a Board of_______ ]Will Be 
Housing: Under hearing this calendar year to review the final report from the Mayor's Supervisors Implemented in 
Pressure and Housing Task Force and ensure that policy recommendations the Future 
Challenged to improve the relationship between Market Rate and Affordable 
Preserve Diversity Housing to reflect the economic diversity of the City, and include 

annual monitoring of regional housing achievement numbers as 
defined by the Regional Housing Needs Allocation and the Housing 
Bement 

At the Government Audit and Oversight Committee meeting on September 25, 2014, Supervisor London Breed submitted a hearing 
request to the Clerk of the Board of Supervisors for the Mayor's Office of Housing and Community Development, the Office of 
Economic and Workforce Development, and the Planning Department to report on the efforts of the Mayor's Housing Working Group 
and evaluate how they will improve the relationship between Market Rate and Affordable Housing and track region a! housing 
achievements. 

Recommendation IAtthe GovemmentAuditand Oversight Committee meeting on December 11, 2014, 
Implemented Supervisor Breed agendlzed a hearing matter in response to the 2013-2014 Civil 

Grand Jury's Recommendation No. 1 to hearthe final report from the Mayor's Office 
of Housing and Community Development. The Mayor's Office cf Housing and 
Community Development responded with various updates addressing the Civil Grand 
Jury's concerns. (File No. 141029) 

2013-14 [The Mayor's Office ofl1· The Jury recommends the Board of Supervisors convene a :Mayors Office of IWill Be IMOHCD has coordinated with the Office of Econo-mic and Workforce Development (OEWD) andthe Planning Department to provide a 1-

l Housing: Under I hearing this calendar year to review the final report from the Mayor's '.Housing and 
1
1mplemented in :summary memo to the Mayor outlining the initial progress of the Mayor's Housing Working Group. The Mayor's Office and OEWD will I 

I Pressure and i Housing Task Force and ensure that policy recommendations , Community I the Future 1work with the Board cf Supervisors to schedule an informational hearing to report on both the recommendations cf the Group, as well 
I Challenged to !'improve the relationship between Market Rate and Affordable , Development 1as the stab.ls and timeline for implementation of procedural, legislative, and programmatic changes intended to facilitate the production I 

I 

Preserve Diversity Housing to reflect the economic diversity of the City, and include : (MOHCD} Not lof housing affordable to a diverse group of San Franciscans. 
1annual monitoring of regional housing achievement numbers as ·required to respond I 

1 

: defined by the Regional Housing Needs Allocation and the Housing !on this item. I I [ 
I Element : , 1 

2013-14 1[The Mayor's Office of 12. The Jury recommends that MOHCD articulatestrateQies to : Mayor's Office of '[Recommendation 'MOHCD has been working with OEWD and the Mayor's Housing WOrking Group (HWG) to address the funding gap for middle--income 
Housing: Under II improve achievement cf regional housing targets for Middle Income 'Housing and Implemented I housing in San Francisco, which is increasingly underserved by the condominium! single-family home market and unable to access 

2013-14 

2013-14 

I 
Pressure and households and establish incremental targets by year. The Jury also , Community I I traditional affordable housing funding sources, Investigation of new funding streams, mixed-income development opportunities, local 
Challenged to I recommends that MOHCD report annually to the Board cf 'Development 1process improvements that promote middle-income housing, and best practices nationally is underway. MOHCD, OEWD, and the 
I Preserve Diversity !supervisors on progress in achieving these targets and include best ,(MOHCD} ' jPlanning Department will transmit a status report to the Mayor by September 2014, which will include progress toward the Mayor's 

I 
I, practice research from other municipalities about Middle Income !tentative goal of creating 5,000 middle-income units. Middle income is defined by the HWG as housing serving households at and 

I 
policy solutions, :between BO% and 150% of AMI, in consideration of the factthat 150%AMI households face an affordability gap in many San Francisco , I neighborhoods. (Note: the Civil Grand Jury defines middle income as 50-120% AMJ.J 

I ! I 
The Mayor's Office cfl3. The Jury recommends that as l-lousing Trust Fund (HfF) fund.s I Mayor's Office cf 
Housing: Under ate allocated to Housing Authority properties, MOHCD and the Housing and 
Pressure and Mayor document a funding analysis for the allocation and the impact Community 
Challenged to these disbursements may have on MOHCD Affordable Housing Development 
Preserve Diversity goals and programs to the Board of Supervisors and the public in (MOHCD) 

the year of encumbrance. Reports should include annual updates on 
repayment. 

jThe M8YOi'S Office of!4a To keep the public·and the Board of Supervisors informed on a Mayor's Office of 

1 
Housing: Under !timely basis, the Jury recommends that the MOHCD website be : Housing and 
I Pressure and made much more user friendly with improved navigation and better Community 
[Challenged to :public access to content. Development 

1 

Preserve Diversity I (MOHCD) 

The statUS-Of[:lLJblic housing's role as "housing of last resort," combined with the severity of the deferred maintenance conditions in San I Recommendation 
Implemented in I Francisco's public housing units makes their repair and preservation a critical component of our City's housing policy. If these units are Implemented 
the Future lost due to inhabitability, homelessness for public housing residents becomes a real threat Stabilization ofpubflc housing fits squarely 

within the goals of the Housing Trust Fund and all other MOHCD funding sources that permit rehabilitation cf low- income housing as 
an eligible use. MOHCD will provide a report regarding the uses of its Housing Trust Fund and other resources allocated to public 
housing atthe end of the year cf encumbrance. MOHCD will include in such reports all relevant information regarding repayments. 

Will Be 

JReccmmendatiC>rl !The revamping cf MOHCD's website formore LJser..frierldly access is underway. The starting pciintforthis process has been tracking 1

1

-
ilmp!emented !the frequency of calls MOHCD receives from people looking for inform.ation that can be found on the website. This information helps 

!
identify what information people are most interested in and what is most difficult to find. MOHCD has also reviewed the website's page 
view counts to determine which are most and least viewed. This research will inform the new, more navigable MOHCD homepage, 

1 
!scheduled to go live by October2014. The full reorganization of MOHCD's website is anticipated to be complete by March 2015. I 

2013-14 !The Mayor's Office of14b. The Jury recommends that MOHCD immediately designate a ',Mayor's Office of 
Housing: Under jwebsite manager responsible for technical design and ease-cf-use, , Housing and 
I Pressure and :plus content management including timely posting of documents Community 

: Recommendation I M6HCDCUITerit.IY hCIS a Website manager who will manage websitelrTI·p·rovementS. The de[:lloyment of a new content management ,

1

-

l
iJmp!emented !system is anticipated in 2015, which will enable delegation of website updates directly to program staff, facilitating more timely posting 

of documents and news. I 
: Challenged to iand metrics reports that are in the public interest. Development 
! Preserve Diversitv i (MOHCDI 

2013-14 The Mayor's Office ofl5a The Jury recommends MOHCD publish an Annual Report on I Mayor's Office of 
Housing: Under their we. bsite. by March of each year. This report should be oriented Housing and 
Pressure and to a general audience and include information highlights and Community 
Challenged to measures that communicate achievement towards City Affordable Development 
Preserve Diversitv Housinq proqram qoals. (MOHCD) 

2013-14 The Mayor's Office ofl5b. The Jury recommends MOHCD publish a quarterty Affordable I Mayor's Office of 
Housing: Under Housing Pipeline Report within a month of each quarter's closing. Housing and 
Pressure and This may be done within the Planning Departmenfs Quarterty Community 
Challenged to Pipeline Report, but should also include quarterly Affordable Development 
Preserve Diversity Housing program progress highlights. (MOHCD) 

2013-14 IThe Mayor's Office ofl5b. The Jury recommends MOHC. D publish a quarterty Affordable 
Housing: Under Housing Pipeline Report within a month of each quarter's closing. 
Pressure and This may be done within the Planning Departmenfs Quarterty 
Challenged to Pipeline Report, but should also include quarterly Affordable 
Preserve Diversity Housing program progress highhghts. 

Planning 
Department 

I I , 
Will Be IMOHCD is in the process of producing an Annual Report that includes metrics through FY2013/2014. While MDHCD is committed to I Recommendation 
Implemented in producing an annual report, the intent is to publish it based on fiscal year mebics, wliich will result in a December publication date. Implemented 
the Future 

Will Be IMOHCD is workif19 with the Cify;S Chief bClfa Officer and the Planning Department to streamline reporting of pipeline projects, including !Recommendation 
Implemented in 100% affordable projects, as well as projects developed through the City's lnclusionary Housing Program and the former Implemented 
the Fub.Jre Redevelopment Agency's Below Market Rate program. ln order to align with the Planning Departmenfs reporting, MOHCD will publish 

a semi- annual (rather than quarterly) pipeline report The Planning Department currently produces a pipeline report which is available 
on its website; the information is also provided to SF Open Data. The Planning Department is committed to highlighting affordable 
housing projects within these reports. In addition, the Planning Director includes the pipeline report in his weekly written report to the 
Planning Commission 

Will Be 
Implemented in 
theFubJre 

MOHCD is working with the City's Chief Data Officer and the Planning Department to streamline reporting of pipeline projects, including I Recommendation 
100% affordable projects, as well as projects developed through the City's lnclusicnary Housing Program and the former Implemented 
Redevelopment Agency's Below Market Rate program. In order to align with the Planning Departmenfs reporting, MOHCD will publish 
a semi- annual (rather than quarterly) pipeline report The Planning Department currently produces a pipeline report which is available 
on its website; the information is also provided to SF Open Data. The Planning Department is committed to highlighting affordable 
housing projects within these reports. In addition, the Planning Director includes the pipeline report in his weekly written report to the 
Planning Commission. 

MOHCD's 2014-15 Annual Progress Report details Housing Trust Fund commitments 
to public housing and non-public housing projects. There were no repayments during 
FY 2014-15. Future reports will continue to report on uses cf the Housing Trust Fund 
and repayment revenue. 

MOHCD's combined 2012-13 and 2D13-14Annual Report is available here: 
http:ffstmohcd.cr_g/moduleslshowdocumenlaspx?documentid=8760 and the 2014-15 
Annual Report is available here: http:l/stmchcd.cr_g/lile/721 

MOHCD collaborates with the Planning Department on the Quarterly Housing 
Balance Report available here: http:ffsf-planning.or_g/housing-balance-report 

A Housing Data Coordination working group has been established by the City's Chief 
Data Officer to coordinate data points and reporting needs of various housing related 
agencies including: MOHCD, Planning, Housing & Permitting Divisions ofthe 
Department of Building Inspections and Rent Board. Pipeline reporting 
methodologies have been adjusted and continue to be refined based on the findings 
and recommendations of the working group. 

2013-14 The Mayor's Office cfl6a. MOHCD needs to track and publish mebics with greater I Mayor's Office cf 
Housing: Under frequency using measures based on pipeline and HUD CAPER Housing and 
Pressure and reporting that help the public to assess the progress of their new Community 

Will Be IMOHCD will track and publish housing measures based on pipeline and HUD CAPER reporting data on its-Website on a quarterly basis IWm Be IMOHCD has published this information on an annual basis in Annual Progress 
Implemented in within a year. Implemented in the Reports. MOHCD's goal is to publish this data on a quarterty basis starting with the 
the Fub.Jre Fub.Jre FY 2015-16 data available by September 30, 2016. 

Challenged to development and Housing Support Program efforts. Development 
Preserve Diversitv (MOHCDI 

2013-14 The Mayor's Office of 16b. MOHCD should work with the Planning DepartmeriHO-fO-rtnUfate , Mayor's Office of 
!Housing: Under a Memorandum of Understanding (MOU) specifying timing and ·Housing and 

1
'Pressure and responsibility for the preparation and pubKcaticn cf Affordable 'Community 

i~~e~~~;eii~~rsity l~:~::~fyi~=:~:e~": !: ~~e Q~:srthebrt:a~~p:~i~~l:~~:~~e~:d:!~rt · f~~~ci'~ent 
I I 

effort to publish these reports on SF Open Data should be ' 
prioritized. 1 

iWil! Not Be !While MOHC·b-IS supportive cf the idea of increased transparency-lii regular repC>rting of metrics, the publication cf a Quarterly Pipeline 1-
!Jmplemented: Report does not require a formal MOU wtth the Planning Department Separately, the "Dashboard" report is a legislated reporting 
II Not Warranted or lrequirementtc be implemented by the Planning Department, and relates to the percentage of affordable units that have been entitled, 
, Not Reasonable irather than financed. Information to produce the Dashboard is based on data gathered and monitored by the Planning Department I 
j 1notMOHCD 

! I 
(1) "-' Response not required: Recommendation has been fully implemented or abandoned. 
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2016 Department Responses 

Status ofthe Recommendations 
by the Civil Grand Jury 

2013-14 

CGJYear! ReportTiUe Recommendation 
Response Original 2014 Original 2014 Response Text j 2016 Responset1l 2016 Response Text 
Required Response 

2013-14 

2013-14 

2013-14 

2013-14 

2013-14 

201J..14 

2013-14 

2013-14 

'2013-14 

ffhldvlayor's 6ffiC8 Of-~MOHCb should WOfkWii:h theP·1an·n1ng bepartmeritfof0rmulate--~Pf2ititing 
)Housing: Under )a Memorandum of Understanding {MOU) specifying timing and !Department 
!Pres.sure and !responsibilltyforthe preparation and publication of Affordable 
1Challenged to J Housing pipeline data in the Quarterly Pipeline Report. A new report 
iPreserve Diversity I commonly referred to as The Dashboard should be completed. An 
' effort to publish these reports on SF Open Data should be 

1prioritized. 

The Mayor's Office ofl6c. MOHCD should estab~sh a metric for accounting pubfo I Mayor's Office of 
Housing: Under contribubons per development project. This financing leverage Housing and 
Pressure and measure should be reported in the MOHCD Annual Report by Community 
Challenged to project type. Development 
Preserve Diversity (MOHCD) 
The Milyor's Office ofl7. The Jury recommends MOHCD use their website to post up-to- I Mayor's Office of 
Housing: Under date housing development project information and provide access to Housing and 
Pressure and key milestone documents as is done on the Boston Redevelopment Community 
Challenged to Authority website. Development 
Preserve Diversity (MOHCD) 

The Mayor's Office of lea. The Jury recommends MOHCD provide developer partners with 
Housing: Under more comprehensive materials In the Marketing template, including 
Pressure and model BMR program marketing plans, advertising samples, 
Challenged to marketing templates in multiple languages, directories of approved 
Pre$erve Diversity consultant and public agency partners, and training materials 

including web delivered training videos, to set clearly understood 
minimum standards for outreach. 

The Mayor's Office of I Bb. The Jury recommends MOHCD implement regular evaluations 
Housing: Under of marketing effectiveness and marketing materials by surveying 
Pressure and applicants to indicate source of notification by housing opportunity. 
Challenged to 
Preserve Diversity 

The Mayor's Office of 19a MOH CD should provide applicants clear, concise materials on 
Housing: Under the application process, and conduct and evaluate appl!cant 
Pressure and feedback satisfaction surveys after each new major development 
Challenged to project comes on-line. 
Preserve Diversity 

Mayor's Office of 
Housing and 
Community 
Development 
(MOHCD) 

Mayor's Office of 
Housing and 
Community 
Development 
(MOHCD) 

Mayor's Office of 
Housing and 
Community 
Development 
{MOHCD) 

The Mayor's Office ofl9b. MOHCD should prioribze fue completion of their Single Family I Mayor's Office of 
Housing: Under Program Data and Administration System. MOHCD should measure Housing and 
Pressure and and report on the cost effectiveness of precess improvements and Community 
Challenged to efficiencies from implementation of this system in their Annual Development 
Preserve Diversity Report. (MOHCD) 

The Mayor's Office off 1 Oa. The Jury recommends MOH CD work to improve the ethnic I Mayor's Office of 
Housing: Under diversity of reside~ts in their BMR programs and monitor progress in Housing and 
Pressure and mitigating any instit.ltional barriers to fair housing choice. Data on Community 
Challenged to representational statistics should be collected and evaluated at Development 
Preserve Diversity regular intervals, preferably every 2 years. Any statistical disparities (MOHCD) 

should be reported to the Board of Supervisors. 

The Mayor's Office of 11 Ob. The Jury recommends MOHCD work with developer partners 
Housing: Under to standardize criteria used for BMR rental application denials. 
Pressure and strategies to reduce minimum down payment requirement denials 
Challenged to for BMR ownership units should be given consideration •• 
Preserve Diversity 

Mayor's Office of 
Housing and 
Community 
Development 
(MOHCD) 

(1) "*"'Response not required: Recommendation has been fully implemented or abaiidoned. 

iWill Not Be ·While MOH CD is supportive of the idea of increased transparency in regular reporting cf metrics, the publication cf a Quarterly Pipeline ;-
1 [mplemented : (Report does not require a formal MOU with the Planning Department Separately, the "Dashboard" report is a legislated reporting ; 

I 
Not Warranted or fequlrementto be implement~d by the Planning Department, and relates to the percentage of affordable units that have been entitled, ! 
Not Reasonable 1rather than financed. Information tc produce the Dashboard is based on data gathered and monitored by the Planning Department, I 
I · jnot MOHCD ] 

. ' i 

Will Be 
Implemented in 
the Future 

MOHCD will includeln its annual rePOrtthe amounTof City funds allocated to specific developments, the amount of external funds the 
City funds leveraged, and the ratio of City funds to each project's total development cost, so that the leveraging efficiency of City funds 
can be compared and measured. 

I 
Recommendation 
Implemented 

This information is included in MOHCD's Annual Report 

Will Be I Upon completion of its website redesign and reorganization, MOH CD plans to add functionality with development project information !Will Be 
Implemented in modeled on the Boston Redevelopment Authority's website as well as other similar examples. The anti cl pated completion date is June Implemented in the 
the Future 2015. Future 

MOHCD faced some technical hurdles related to the migration of the department's 
website to a new content management system. An initial approach to displaying 
development project information designed by the Department of Technology was not 
deployed due to lack of user-friendliness. A second approach is near completiion, 
pending finalization of the legal agreement with the vendor. We anticipate this will be 
available on our website by June 2016. 

Will Be 
Implemented in 
the Fut.lre 

Will Be 
Implemented in 
the Future 

Will Be 
Implemented in 
the Future 

WUIBe 
Implemented in 
the Future 

Will Be 
Implemented in 
the Future 

'Will Be 
Implemented in 
the Future 

As mentioned in the response to finding eight, each developer is provided with a six page step-by-step guide to marketing, lottery, and I Recommendation 
application requirements in addition to a list of approved community-based consultants that the developer may engage. The template Implemented 

Rather than developing video trainings for developers, we have implemented 
quarterly in-person trainings on the marketing process. This in-person approach 
allows us to understand the needs of the developers and answer their questions and 
concerns in rea!~time. Additionally, we have implemented individual meetings with 
each developer prior to marketing launch to ensure a([ parties are aware of the 
requirements and timelines. Finally, we have translated the template outreach flyers. 

outreach flyer will be translated and incorporated into the marketing template packet by January 2015. lnan effort to improve the 
training of developers and their agents in the lease up and sales procedures of a BMR unit, MOHCO is in the process of redesigning its 
training curriculum to include video modules by June 2015. MOHCD is currentiy reviewing all marketing requirements across all 
housing programs in an effort to gain consistency around outreach and marketing procedures. One of the improvements already 
implemented is a new requirement of developer partners that they begin certain outreach activities at the beginning of construction 
(rather than closer to lease-up) thus providing San Franciscans with more ti.me to establish their qualifications for the affordable 
housing opportunity. 

MOHCD welcomes the suggestion to improve the evaluation of marketing effectiveness by surveying program participants and will 
incorporate that question in its applications upon the rollout of its new online application system. 

MOHCD has prioritized the completion of its Database of Affordable Housing Listings, Information, and Applications (DAHLIA) 
system. The Salesforce-based data system is due to launch this Fall. DAHLIA will allow lnclusionary BMR applicants to Jog on, create 
an account, and apply to multiple housing opportunities without having to recreate their ei;itire application. The system will also be 
completely 'transparent, allowing developer and lending partners to track the lease{ sales process and enter information regarding the 
lottery in order to keep applicants better informed of the process through their individual account Clear, concise information w111 outline 
the process. MOHCD welcomes the suggestion to evaluate applicant feedback satisfaction surveys through its new data system and 
will report on the creation and implementation of the new system in its Annual Report 

MOHCD has prioritized the completion of its Database of Affordable Housing Listings, Information, and Applications (DAHLIA) 
system. The Salesforce-based data system is due to launch this Fall. DAHLIA will allow lnclusionary BMR applicants to Jog on, create 
an account, and apply to multiple housing opportunities without having to recreate their entire application. The system will also be 
completely transparent, allowing developer and lending partners to track the tease/ sales process and enter information regarding the 
lottery in order to keep applicants better informed of the process through their individual account Clear, concise information will outline 
the process. MOHCD welcomes the suggestion to evaluate applicant feedback satisfaction surveys through its new data system and 
will report on the creation and implementation of the new system in Its Annual Report. 

MOHCD is collecting statistical data on an ongoing basis and agrees with the suggestion to report statistical disparities of BMR 
residents to the Board of Supervisors beginning with its 2015 annual report 

Will Be 
Implemented in the 
Fut.lre 

Will Be 
Implemented in the 
Future 

The DAHLIA system is now available for listings only. Account creation and 
application submission for lnclusionary Rental projects is anticipated to be available 
by September 2016. We have also expanded the scope of the system beyond 
lnclusionary housing to include all MOHCD-funded projects, which wi[[ come online in 
FY 16--17. We have been working extensively with the developer and housing 
services provider communities to ensure an excellent system which meets the needs 
of all stakeholders. 

The DAHLIA system is now available for listings only. Account creation and 
application submission for lnclusionary Rental projects is anticipated to be available 
by September 2016. We have also expanded the scope of the system beyond 
lnclusionary housing to include all MOHCD-funded projects, which will come online in 
FY 16-17. We have been working extensively with the developer and housing 
services provider communities to ensure an excellent system which meets the needs 
of all stakeholders. 

Will Be !The DAHLIA system is now available for listings only. Account creation and 
Implemented in the application submission for lnclusionary Rental projects is anticipated to be available 
Future by September 2016. We have also expanded the scope of the system beyond 

lnclusionary housing to include all MOHCD-funded projects, which will come online in 
FY 16-17. We have been working extensively with the developer and housing 
services provider communities to ensure an excellent system which meets the needs 
of all stakeholders. 

Recommendation I We anticipate that the niOSt recent BMR demogTaPhic information wiilbi; presented 
Implemented to the Board of Supervisors soon. We are currently scheduling the hearing, 

anticipated to be in May or June 2016. We plan to continue regular reporting of these 
statistics to the Board. 

Additionally, in FY 15-16, we have engaged a professional PR finn to specifica[[y 
target underserved populations in our BMR portfolio. We anticipate a marketing 
campaign launch in late 2016. 

In the Board of Supervisor's next revision of the B:MR Procedures Manual, MOHCD plans to suggest the adoption of more specific and IWHI Be 
standardized marketing an_d rental eligibility requirements focusing on credit and criminal background and other screen~ng criteria lmplerpented in the 
MOHCD is currently targeting June 2015 for these updates. Additionally, underwriting criteria for an Down payment Assistance Loan Future 

The BMR Procedures Manual is currently being revised. The update.was delayed in 
order to incorporate the recently passed Neighborhood Resident Housing Preference 
ordinance. We are also waiting for the proposed inclusionary housing amendments 
to be finalized and potentially approved by the voters. Programs (DALP) has been modified to minimize barriers including reducing the amount of cash a household needs to have to 

purchase through DALP. 
While we are currently unable to update the Procedures Manual, we have already 
standardized the criteria for denials. 
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2016 Department Responses 

Status ofthe Recommendations 
by the Civil Grand Jury 

2013-14 

' CGJ Year f Report lltte Recommendation Respons~ I' Orlglnal 2014 
Required , Response 

Original 2014 Response Text 2016 Response Text 2016 Response!1J ; 

2013-14 The Mayor's Office ofl11. The Jury recommends thatthe Planning Department and the I Planning 
Housing: Under Department of Building Inspection make internal process changes to Department 
Pressure and improve the accuracy of data tagged as a new Affordable Housing 
Challenged to project under the lnclusionary Housing Program. 
Preserve Diversity 

2013-14 The M3Yor's Office of 111. The Jury recO:inffiends thatthe Planning DepartiTliint and the I Dept Building 
Housing: Under Department of Building Inspection make internal process changes to Inspection 
Pressure and improve the accuracy of data tagged as a new Affordable Housing 
Challenged to project under the lnclusionary Housing Program. 
Preserve Diversity 

2013-14 I Inquiry into the IR1 a: The City's policy for limited-time temporary disability payments !Sheriffs 
Operation and should be followed for the Sheriffs Department, thereby eventually Department 
Programs of the San moving any work injury claim to permanent disability status and 
Francisco Jails financial closure of those claims, opening positions for new hires. 

2013-14 :inquiry into the IR1b: The Boaid of Supervisors should request an audit conducted Board of 

!~~~~ti~: ~;~e San i~r:: :~:;; a;~;~~s;:~:r':'.'o~~=~o~~:P~~:::,a~:i:sba~datf .1 Supervisors 

jFrancisco Jails i related overtime costs. 

I I 
2013-14 !Inquiry into the IR1c: The Sheriff's Department should review its safety programs I Sheriff's 

Operation and with the Work.force Development Division, analyze the cause of Department 
Programs of the San worker injuries, and update safety education programs for both staff 
Francisco Jails and inmates. 

Will Be 
Implemented in 
the Future 

Will Be 
Implemented in 
the Future 

MOHCD is working with Planning's Housing Ombudsperson, as well as with OCH's Housing Program manager, to improve the quality 
and accuracy of data reported to MOHCD related to fees and requirements of the lnclusional)' Housing Program. This includes a more 
efficient means to track the number and location of required units, as well as automatic indexing of required fees. Planning and OCH 
provide this data to OBJ when applicable affordable housing projects are route to DBI for the review of builcing permits and structura~ 
and mechanical plans. Once verified by Planning or OCH, such affordable and inclusionary housi('lg projects are assigned DBI priority 
designation, moved to the top of the plan review queue, and tracked on DBl's Priority Housing Project list The new Permit and Project 
Tracking System, scheduled to go live in the second quarter of FY 2014-15, will significantly improve DBl's ability to quickly and 
accurately identify projects that qualify for priority designation. Thus the Grand Jury's recommendation is anticipated to be fully met by 
the third quarter of FY 2014-15. 

MOHCD is working with Planning's Housing Ombudsperson, as well as with OCH's Housing Program manager, to improve the quality 
and accuracy of data reported to MOH CD related to fees and requirements of the lnclusionary Housing Program. This includes a more 
efficient means to track the number and location of required units, as well as automatic indexing of required fees. Planning and OCH 
provide this data to DBI when applicable affordable housing projects are route to DBI for the review of bunding permits and structural, 
and mechanical plans. Once verified by Planning or OCH, such affordable and inclusionary housing projects are assigned DBI priority 
designation, moved to the top of the plan review queue, and tracked on DB l's Priority Housing Project list The new Permit and Project 
Tracking System, scheduled to go live in the second quarter of FY 2014-15, will signfficantty improve DBl's ability to quickly and 
accurately identify projects that qualify for priority designation. Thus the Grand Jury's recommendation is anticipated to be fully met by 
the third quarter of FY 2014-15. 

Recommendation IMOHCD is considering the automatic indexing of fees. The Planning Department and 
Implemented Department of Building Inspection both instituted Priority Processing Programs for 

reviewing affordable housing projects. The new Permit and Project Tracking System 
has been partially implemented. The Planning Department has been live on the new 
system as of October 2014 providing Planning the ability to track affordable units on 
building permits that are routed to Planning for review. Establishing linkage between 
Planning records and Building permit records is pending Department of Building 
Inspections' future integration with the new system. DBI tracking of units and fees 
continues to be captured in DBl's existing Permit Tracking System. 

Will Be IWhile DBI, Planning and the Mayor's Office of Housing have improved internal data 
Implemented in the applicable to affordable housing, as well as contribute to the current 2016 Weekly 
Future Dashboard that tracks accurately affordable housing and total housing unit metrics, 

the Permit and Project Tracking System that was expected to go live last year is still 
being implemented. Due to a significant number of defects and failures of the 
vendor's PPTS software product under simulated daily core business transaction 
tests, DBl's Director requested a third party IT expert team audit The Department of 
Technology awarded this audit contract in February 2016, and 
findings/recommendations are expected by the end of the current fiscal year {June 
2016). Once DBI has these audit results, we will then know whether or notfue 
vendor's product will perform all core DBI business transactions, including these 
improvements in affordable housing data prioritizations. A further update to provide 
implementation of this Grand Jul)' recommendation will be given by September, 
2016. 

Requires Further I The Sheriffs department welcomes this recommendation and has taken steps with Workers' Compensation director and San Francisco I Recommendation 
Analysis Retirement System representatives to discuss the problem and to streamline the process, includ!ng the possibility of pursuing shorter Implemented 

terms of disability status before retirement 

Approximately 85% of the Sheriff's Department staff is comrpised of sworn peace 
officers, for whom these issues are governed by the provisions of California Labor 
Code Section 4850.The remaining 15% are non sworn, for whom these issues are 
governed by City policy. The Sheriffs Department complies with the requirements 
and procedures of both Labor Code Section 4850 and City policy. Further, the department has requested, through the budget process, additional positions to address the deputy shortage due to the 

number of deputies on workers' compensation. Although 14 deputy positions were approved during this process, no additional funding 
was allotted for the additional positions. Therefore, the department is prevented from hiring those positions and remains powerless to 
hire additional deputies and ease the negative effects of overtime costs and increased workloads. 

Partly in response to a reduced in custody population, the sheriffs department closed the housing portion of County Jail #3 in November 
2013. This closure resulted in the redistribution of sworn staff and provided some mitigation to current staffing constraints. However, the 
benefits are only temporary and a long term plan is needed to correct the problem. Further, it is important to note that approximately 
one third of department sworn staff is assigned to non-custody duties. Staffing shortages persist in those assignments. 

: Recommendation l'At the GovernrTlent Audit and ovetsight Committee meeting on September 25, 2014, Supervisor London Breed requested the Budget 1-
1lmplemented and Legislative Analyst to prepare a report on the payments made on behalf of the Sheriffs Department for the workers·compensation ' 
i claims and related overtim~ costs during the last several years. As the Department of Human Resources notes, it and the Sheriffs 
i Department may be able to correlate workers compensation claims with increases in overtime costs and quantify the impact 

I . 
Requires Further I The-department continually revieWS-and updates its safety programs in order to reduce worker injuries and improve-S"atety for all -----iRecommendation I The She!rifFs Department continually updates its safety programs and procedures to 
Analysis personnel and inmates in department facilities. Speclfically, the departmenfs safety committee reviews hazards and makes ] Implemented reflect advances in workplace safety and to address specific safety issues. 

recommendations regarding safety issues and related training. This department addresses safety and training through such programs 
as safety videos, the existence of an anonymous safety hotline to report safety issues in the workplace, and an injury and illness 
prevention program. 

The sheriff's department has begun an evaluation of workers' compensation injuries sustained in the first six months of2014 as 
compared to injuries for the first six months of2013 to determine the cause and types of injuries so that a more thorough understanding 
of safety issues can be determined and addressed. 

Additionally, there is continuing review of department plant and facility design and maintenance issues that will address safety and 
training in these areas. Recent examples of repairs that have been made to reduce workplace injuries and improve safety include new 
correctional rated cell doors including food and cuff ports, new correctional shower doors, retrofitting exit signs, implementation of an 
earthquake anchoring program for all cabinets over 5' tall, insta!lafon of a water tank by-pass system at CJ#S to gain access to 
additional water in an emergency, and an updated design for the ADA ward. 

The Workforce Development Division will be contacted to review this information. 

2013-14 Inquiry into the IR1c: The Sheriffs Department should review its safety programs I Department of IWlll Be 
Operation and with the Work.force Development Division, analyze the cause of Human Resources Implemented in 
Programs of the San worker injuries, and update safety education programs for both staff the Future 
Francisco Jails and inmates. 

The OHR Workers' Compensation Division (as opposed to the Workforce Development Division) is well-suited to work with the Sheriff's I Recommendation 
Department on analysis of worker injuries and development of safety education programs for staff. The OHR Workers' Compensation Implemented I 
Division will further analyze the cause of worker injuries and proactively assist the Sheriff's Department with this analysis. Neither the Requires Further 
DHR Workers' Compensation Division, nor the Workforce Development Division have the necessal)' expertise in the specialized area Analysis 

As noted in DHR's 2014 response, recommendations regarding inmate health and 
safety are not within the expertise of DHR Workers' Compensation Division nor the 
Work.force Development Division. The action plan is limited to working with the 
Sheriffs deparhnent on identification of injury trends and communications regarding 
those trenOs. The OHR-Workers' Compensation Division continues to analyze the 
causes of injuries for all departments, including the Sheriffs Department Analyses 
are projected to be in place and distributed biannually in 2017. 

of inmate health and safety to assist the Sheriffs Department in reviewing and updating safety education programs for i.nmates. 

(1) .. _, Response not required: Recommendation has been fully implemented or abandoned. 
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CGJYear: ReportTitle Recommendation ~== Orlginal2014 
Response 

Status of the Recommendations 
by the Civil Grand Jury 

2013-14 

Original 2014 Response Text 2016 Response11> 

Operation and appropriate City personnel in the Worker's Compensation Division Department 
2013--14 -~nqUiry into the ---1 R1 d: CommunicatiO"n between the Sheriff's Department and the iSheriff's Requires Further IThis department communicates with and will continue to communicate with the Workers' Compensation Division and the Department cf I Recommendation 

Analysis Human Resources regarding these issues. I Implemented 
Programs of the San who adjust workers' compensation claims should occur on a regular 
Francisco Jails basis to review ongoing status cf all outstanding claims. 

2013-14 !ii1Ciuiry into the ---
1

R1d: C~mmu~iC3tiOn betw:en the sheriff's Departmen~--anct_tt:~ ;Department of ------!Recommendation ;ov-er-tfiE!-i8Sty?ar:'f1e OHR Wcrker!:FCompensatic~ Division re;amp?~ ~tsd8i~Steam for the Sh~ilffSDiiP<lrfrTienfan·aFTiP~ementeaa·i-
,Operaticn and lappropnate City personnel in the Worker's Compensation D1v1s1cn 

2
Human Resources I Implemented :'close communications precess. The OHR Workers Compensation D1v1sicn claims team communicates en a weekly basis with the :. 

!Programs cf the San who adjust workers' compensation claims should occur en a regular :assigned staff at the Sheriff's Department to review ongoing status of outstanding claims, and regularly conducts claim reviews to i 
I Francisco Jails :basis to review ongoing status of all outstanding claims. !ensure claims are being brought to closure. I 
1 ' ,_ i 

201
3-

14 !~=~~~~:a~: ;;n~ ~;c~~~~Zssf~re~:n:~~~~hdoa~I~ ~~~~;e:~!n1~:~n~~:~~~es :~:;:~ent 1:~1~::~t~~ation :!~~ to~~:n~~=:~~~;i~B~C3;)da:d~~= ;~.r;~~~:;:!~~;~~i~=n~~d~~~:~~r;;c::~Z !':0r~~~~e:e~~u~~e~:: 18s0i~~e~!t!:te·-r 
!Programs of~e San ;preparing for emergencies every 2 years. ! jpolicies. In the last BSCC biennial.facility in~pection in July, 2013, BS~~ ~eviewed the S~~ Franc'.sco Sheriffs Depa~ent P_clio/ and i 

2013--14 

2013-14 

:Francisco Jads I Procedure Manual, the San Francisco Shenffs Department Custody D1v1sion Manual, facility specific manuals, the Jail Psychrabic i 
; ' !Services {JPS) Manual and the Jail Health Services Manual BSCC found thatthe manuals were easy to use and thatthere were no 1' 

! j llfindings of noncompliance with the Title 15 Regulations. Further, BSCC found that ''the sheriffs custody policy and procedure manual is i. 
j j constantly reviewed and updated to ensure best practices in the custody setting". 

I Inquiry _into the i2.b In_ mates admitted to general wards at San Franci:cc Genera! 
Operation and ! Hospital must be guarded. Procedures for both nighttime and 

!Programs of the San I daytime staffing should be immediately reviewed and all policy and 
1Francisco Jails (rocedure documents updated. 

I 

i 
I 
Inquiry into the ~:bTriillafes admitteCifo-·gener3i Wards at san-FraiiCiSco General 
Operation and Hospital must be guarded. Procedures fer beth nighttime and 
I Programs of the San daytime staffing should be immediately reviewed and all policy and 

!Sheriffs 
;Department 

Recommendation iAll inmates admitted to general wards cf San Francisco General Hospital are guarded, with rare exceptions, such as those situations , 

Implemented I~;~~\~:: ~r :~~~:~tdto~:n1a~-~~~;:::::~~~~ :~~~;~ ·j~il :::~c: ~ni::~:~~~=o a:;e~:~~~eo~~~I ~~::;: ;;:~d~~t::: as ! 
!under the supervision of the sheriffs department personnel. A designated sheriffs sergeant is assigned to these wards and is in 
!continuous contact with SFGH administration to determine and implement staffing and policy needs. 

!However, Ward 70 does net always remain open. For the period of February-August, 2014, Ward 70 was only open for 16 days. 
iDuring the times when 70 is closed, as determined by the Department of Public Health (DPH), inmates are moved to other open 
!hospital wards for medical care. A minimum of one deputy is assigned to guard each inmate. Additional deputies are required to guard 
!an inmate when the inmate has been determined to pose an increased public safety risk. When the jail ward is closed, the cost of the 
jdeputies to guard inmates in the open wards is usually paid on overtime, due to the changed staffing needs that this assignment 

'I requires. 

County Jail #5 is the newest jail facility for San Francisco inmates and houses a medical unit that is not adequately utilized. Additional 
medical services should be administered through this facility which would reduce the number of inmates requiring transport to, and 

!supervision at SFGH. Providing enhanced services at the facility level would mitigate the staffing challenges required to transport an 
:inmate to SFGH. As the BSCC confirmed in their July 2013 inspection, "with staffing levels very low it becomes challenging to carry out 
!everyday duties when staff is called upon unexpectedly to transport inmates." 

;Department cf I Recommendation !Per SFGH Administrative policies 6.06 Care cf Custcdy!Fcrensic patients at SFGH Acute Care Units and 16.22 Prisoner/Patient \-

2016 Response Text 

I 

The Sheriffs Department is in ccnsfantccmmunicaticn with the Workers' 
?ompensaticn Division and the Department cf Human Resources regarding these 
issues. 

'Public Health i Implemented !Treatment and transport through SFGH, SFGH has specified policies and procedures in place fer ensuring patients in custody are l 
I always guarded by the arresting agency or SFSD. (SFGH Administrative policies 6.06 and 16.22 were attached to response) I 
·iRecommendatiOn ·:Recent policy and"PfOCE;"dures regarding inrTiatesbeii19 transferred between 'sFPD stations and SFGH have been updated and ·--1-··--·-~·------ --·--··--··-----··-----·---·····-·---- -·-···--·-·-·------··-·--·-·--···-··-·-·---
I Implemented iimplemented in coordination with the Station Transfer Unit program commenced in July, 2014. I 

1Francisco Jails !procedure documents updated. 
I I 
!Inquiry into the ~2.c Inmates are transferred between SFP0Sfati0i.s and when 
\operation and I necessary, to San Francisco General Hospital. Procedures for any 

!Sheriff's 2013-14 

! Programs cf the San I transfers should be clarified and established as a Policy & 

r•nci.co Jails I Prnceduro dooument 

2013-14 i!nquiry into the !2..c Inmates are transferred between SFPD stations and when 
!Operation and :necessary, to San Francisco General Hospital. Procedures for any 
!Programs of the San [transfers should be clarified and established as a Policy & 

!Fcancisco Jails )Pcoceduro document 

I I 
2013--14 ilnqUfrY-l"rifothe !2..c Inmates are transferred between SFPD stations and when 

!Operation and I necessary, to San Francisco General Hospital. Procedures for any 
I Programs of the San .transfers should be clarified and established as a Policy & 
!Francisco Jails !Procedure document 

I I 

{1) "-' Response not required: Recommendation has been fully implemented or abandoned. 

iOepartment 

I :.The Station Transfer Unit program is a pilot program between the San Francisco Po!i:;:e Department and the sheriffs department for the 
1 :sheriff to provide inmate transportation from the police station to the sheriffs intake facility crto SFGH, when needed. The pilot 
ii fprogram includes transfers from Mission station and Tenderloin Station. The pilot program runs through 2014. 

I Further, the department is in the process cf preparing the Emergency Room Forensic Patient Policy for how individuals in custody are I 

I 
safely transported to SFGH emergency room from a custudy facility er police station. This policy is expected to be finalized in October, I 
~ I 
I I 

rsan--Ffancisco -i-Reco·mmenctaiiOn I The San FrailciSCO--ShEriff S"bepartment("SFSi5fana·t11e SFPD enteredTntoacetter--OfAgreement (LOA) for·a--siX-:.month-PffOfp-rOJect!-
\Pclice Department Implemented lthat began July 19, 2014, fer district ~taticn transportation services at two stations, Tenderloin and Mission. Section 1.4 "Scope of I 
l I 

1
service" ~fthe .LOA sets out the parameters under which th~ ~'.SD assumes responsibility for SFPD cu~cdies from Mission and I 

; , !Tenderloin stations. Until SFSD personnel assume respons1b1lity for a custody, SFPD members are required to adhere to all I 

jDepartment of 
jPublic Health 

1

1 !established SFPD policies, procedures and protocols relating to booking, detention and handling cf inmates. I 

I 

I 
Recommendation i Per SFS-tfstaridiilQ Procedure HOSPit:iftranspOrt1Deputy ProtocOftt-iereds-a specified procedure torensu-n·ng-patients in custody are-i
lmplemented 1

1

' safely transported between SFGH and the county jail. In addition, the Inpatient Forensic Psychiatric Unit has specific guidelines they i 
fellow when transferring patients back to the county jail that includes a clinical handoffto Jail Psychiatric Services staff prier to transfer. I 

I I
These guidelines are documented in SFGH Administrative policies 6.03 Jail Health Services: Emergency Psychiatric Evaluation and ! 

1Treatment of Prisoner/Patients and 6.04 Forensic Service: Admission of the Prisoner/Patient to the 7L Psychiatric Unit at San Francisco ~ 

: !General Hospital Medical Center. SFGH Administrative policies 6.03 and 6.04 are attached. The SFSD and SFPD are in the process of ! 
I !developing a policy and procedure to address the specific recommendation regarding how people in custody are safely transported ' 

ibetween SFPD stations and when necessary to SFGH. This pending policy is in draft form and is expected to be finalized October, 
12014. 

L---·----------······---------·--· ____ .L .... ~ .. --......C. -·-·--------
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Office of the Controller 
2016 Department Responses 

CGJ Year j ReportTiHe Recommendation 
1

2013-14 ,
1

' lnqUlry into the ~-During transfers, inmates may be intoxicated or needing minor 
Operation and I medical care. Procedures for handling this situation should be 
I Programs of the San clarified with the Department of Health to establish a policy and 
i Francisco Jails procedure document 

i I 
' I 

2013-14 llnquiry into the i2.d During transfers, inmates may be intoxicated or needing minor 

!~ic~~~~ ~;!e San i~=~~~~ ~~;:;:~=:~;::~; ~t~~~~: :i~=b!~nas~~l~~ :~d 
i Francisco Jails : procedure document 
I , 
I 

2013-14 I Inquiry into the ,3.a The Sheriff's Department should re:Vil?Wand revise its-written 
Operation and Orientation Guide for incoming inmates regarding safety, behavior 
Programs of the San standards, and daily routines. 
Francisco Jails 

Response 
Required 

Sheriff's 
'Department 

Department of 
'Public Health 
I 

Sheriffs 
Department 

2013-14 I Inquiry into the 13.b Appropriate reading level should be ascertained and applied to I Sheriffs 
Operation and the guidelines in Recommendation 3a. Department 
Programs ofthe San 
Francisco Jails 

2013-14 I Inquiry into the ,4.a An Advisory Committee of educators and industry professionals I Sheriffs 
Operation and should be organized to advise each Five Keys program on further Department 

. Programs of the San development of goals and practices to expand student attendance, 
Francisco Jails academic studies, and job preparation. 

2013-14 I Inquiry into the 14.b Further outreach into the community should be accomplished to I Sheriffs 
Operation and incorporate more and varied job opportunities for graduates of Five Department 
Programs of the San Keys after their release. 
Francisco Jails 

2013-14 iThe Port of San 11. The Port Commission should be restructured to reflect more 
1Francisco: Caught public interest The Jury recommends that the Board of 
I Between Public Trust iSupervisors seek necessary changes in state law to allow a 
[and Private Dollars !charter amendmentto be submitted to the public for revision 
, ,of the current five-member Port Commission appointed by the 

i i ~na:~~o b~ ~:: B~~~d~;~~~e~~:~~~:=~~:n~~ea~~is 
I Jchange be put before the voters in 2015. 

--------~··-·-~--- --------~---

(1) "*''" Response not required: Recommendation has been fully implemented or abandoned. 

Board of 
Supervisors 

Status of tile Recommendations 
by tile Civil Grand Jury 

2013-14 

OrJglnal 2014 Original 2014 Response Text r- 2016 Responsel1l 
Response f 

; Recommendation I This department communicates with DPH regarding the need for medical or psychiatric care upon transfer to SFGH. bPH has thefr-- 1-
ilmplemented I own policy and procedure regarding treatment of these individuals. j 

I' Hndividuals may be transferred directly to SFGH from the police station or may be transferred from the sheriff's department booking I 
, jfacility once the need for treatment is determined. Prior to booking an individual into the county jail, every individual is medially triaged 

1

1 
lby a DPH nurse. The triage process includes a medical and mental health review to determine suitability for jail housing er transport to i 
,SFGH for further treatment Many of ±he individuals requiring transport to SFGH required services to treat mental illness and psychiatric i 
!conditions. Sheriffs department personnel are in communication with psychiatric emergency services at SFGH and Jail Psychiatric I 

I 
1Services in the jails. I 
I , 

lmplemented lthem at risk, including the withdrawal from alcohol. Nurses follow standardized procedure for alcohol detoxification . Additionally, Policy 

I 
Recomme"rid"atiOi1iPCllicy and Procedure No. 111 of SFDPH's Ja!I Health Services section identifies patients who have medical conditions that could put 1-
I I:~: :::~:~~:~~~:t~~ ~~~=~~:;::::e:i~=== ~!~~;e~:f~~a~~~~e~~~:;:e~~~r:~ ~;s~~~~~;:~ ::~~~~~~~%~~ :~ou:i~~s I 
I !beyond the scope of the facility's medical staff to manage safely are referred to San Francisco General Hospital Medical Center. (Policy I 
1 iand Procedure Nos. 111 and 302 were attached to response). I 
Requires Further IThe lieutenant of the Custody Division has been assigned to review and update the current general orientation booklet I Recommendation 
Analysis Implemented 

The San Francisco Sheriffs Department is home to a one of a kind facility, the Reentry Pod. The Reentry Pod is a facility for local 
inmates and inmates transported from state prison who are tc be released into the community, following their sentences. In 
collaboration with the San Francisco Adult Probation Department. the Reentry Pod provides a myriad of reentry services and 
counseling for those individuals soon to be released into the community. ln response to AB 109- Realignment. the Reentry Pod 
furthers the goal of reducing prison populations, providing services for reentry and reducing recidivism. The inmates housed in this pod 
also receive an orientation guide specific to reentry services. This guide was recen'lly prep?red specifically for the Reentry Pod. 

Requires Further I The lieutenant of the Custody Division has been assigned to coordinate efforts to determine the appropriate reading level of the !Recommendation 
Analysis orientation guide, Education professionals will be included in this evaluation and update of the orientation guide. Implemented 

Requires Further I The Five Keys Charter School has a board of directors, including the sheriff and community members, who develop the program I Recommendation 
Analysis including the development of goals and practices to expand student attendance, academic studies, and job preparation. Other Implemented 

programs have their own advisory committees. ks an example, The Women's Resource Center, which provides services to women 
post release, is advised by the Gender Responsive Blueprint In addition to the varied educational programming offered by the Five 
Keys Charter School, the department is home to the following educational and newly implemented vocational programs: 

Solar Design and Installation Training- participants leam solar design and installation techniques. The curriculum teaches Information allowing 
participants to study for and eventuaUy take the North American Board of Certified Energy Practitioners Exam and offers job placement assistance. 

Digital Arts Training - participants learn d!g!lal media tools, including HD video cameras. All participants receive a one year membership to the Bay 
Area Video Coalition, allowing access to variety of technology and art classes. 

Cisco Academy - participants receive computer networking essentials and Instruction In computer troubleshoot ng, repair and installation. The 
curriculum teaches Information allowing participants to eventually take the Cisco Networking Easentlals Certification exam. 

San Francisco City College - City College, in a pilot program in collaboration with Five Keys Charter School, began offering two college courses In the 
Spring 2014. Current courses are prerequisites fortheit Drug and Alcohol Coun~ling and Prison Health Worker Certification programs, 

Roots of Success - a new job readiness curriculum offered by Five Keys is being implemented which increases students• academic, professional, and 
leadership sknJs. This program Is specjfically designed for students who have barriers to employment and provides information about employment and 
social enterprise opportunities and provitles training to Increase job related search and Interview sklQs. 

Construction Training- a program is being created to provide training and a direct link W construction employment opportunities. 
CuOnary Arts- currently, the Serve Safe certification program ls offered to male and female Inmates. A student Is provided training to take the exam to 

become a state certified food handler. A program is being created to further provide vocational training and supported employment opportunities for 
women, post release. This program wlO be located in the Women's Resourw Center, a resource facility focused on asslslhg women post release. 

Urban Gardening- a program combining classroom study and on-hands gardening experience at the sheriffs San Bruno property. 
No VA- No Violence AU!ance. This program Is an indlvidua] intensive case management program for males providing education, employment 

counseling, substance abuse counsellng, therapy, and housing supporl No VA is offered at 70 Oak Grove, the post release faci[ity for men. 
Further analysis and discussion is needed in order to determine v.Tiethet an advisory board would be an effective tool to further the accomplishments 

already being made by Flve Keys, this department and the varied community partners. 

Requires Further I The programs described in Recommendation 4a and the Five Keys Charter School continually seek the support of community based I Recommendation 
Analysis businesses and agencies to provide job opportunities to the graduates of Five Keys and the students of all the other programs offered Implemented 

by the San Francisco Sheriffs Department These efforts have resulted in the continued success of the Five Keys Charter School 
programs and the many educational and vocational programs now offered and being created for inmates and former inmates. This 
outreach is ongoing. As Sheriff, l welcome the input and attention the Civil Grand Jury has provided to this department in this report 
The Civil Grand Jury's independent review has focused on several very important and timely issues facing the sheriff's department All 
of the findings and recommendations relate to the everyday operations and responsibilities of the sheriffs department However, not all 
of the noted concerns have an easy or quick remedy. 

JWiU Not Be 1such an effort is well beyond the Board of Supervisors' jurisdiction, requiring both state legislative change as well as San Francisco 
!Implemented:. !voter approval. San Francisco's state representatives are the more appropriate officials to undertake this effort Further, there is a 

I~~~ ~:=~~:i:r r:~~~~~~~:t :;rtn~~~:!~~~::~b;;~~1~~:~ ~;~~;:~~~0~~:p~:o~;a;~d0: ~:~i~~;::n~~=~~; ~~~ ~::~:~~1:s 
I iCommittee. 

! i 

,-
! 

.~~----~-~. 

2016 Response Text 

The CUstody Division worked with the Five Keys Charter School to rewrite the 
Orientation guide to the appropriate reading level. 

The Cu-stody Division worked with the Five Keys Charter School to rewrite the 
orientation guide to the appropriate reading level. 

The-Five Keys Charter Schoo[ is an independent non-profit that collaborates with the 
Sheriffs Department to provide in-custody and post-release education and vocational 
programming as well as case management. cognitive behavior programming and 
reentry services to prisoners and ex-offenders.The Sheriff is one member of the Five 
Key Board of Directors, The school and the department continually seek to expand 
programming in scope and in numbers of students. 

The Five Keys Charter School is an independent non-profit that collaborates with the 
Sheriffs Department to provide in-custody and post-release education and vocational 
programming as well as case management. cognitive behavior programming and 
reentry services for prisoners and ex-offenders. The Sheriff is one member of the 
Board cf Directors. Outreach to potential employers is continuous and on-going. 

-··-----
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Office of the Controller 
2016 Department Responses 

Status of the Recommendations 
by the Civil Grand Jury 

2013-14 

CGJYear ReportTIUe Recommendation RRes~nedse I ORrJginal 2014 ; Original 2014 Response Text ) 2016 Response!1) ; 
equ1r esponse ) , , 2016 Response Text 

2013-14 1-fhe!-Port of San____ :1. The Port Commission should be restructured to reflect more '.!Mayor (not required ]Will Not Be i•.This recommendation is unnecessary and there appears to be no perceivable benefit First, the Board of Supervisors already approves !-
Francisco: Caught i public interest The Jury recommends that the Board of .to respond; 'I Implemented : i Mayoral appointments to the Port Commission. If they so choose, a Supervisor has the ability to vote against any Port Commission 1 

.Between Public Trust: Supervisors seek necessary changes in state law to allow a :submitted Not Warranted or ;appointment Second, state law would need to be revised for voters to even consider this recommendation. Such an effort would be an i 
i.
1 
and Private Dollars 1

1

charter amendment to be submitted to~': public f~r revision response) 
1 
Not Reasonable :unproductive use of City lobbying efforts in Sacramento. ! 

i ~::r ~~:e~~~v;o:e~==~~:rt~~~:1:~y::Pa~~:~t~~;11e , ! 
' !~~~n~: :::u~ :;~~~ ~:~~=~~~O~~ recommend that this I J 

'2013-14 )The Port of San 12a. Costs and benefits to repair and maintain these piers should be !Port of San I Recommendation I This recommendation already represents the Port's current practice. The Port does NOT have a policy of attempting to repair all 1

1

-

!Francisco: Caught I ev~uated and weighed ~gainst the cost ~nd benefits of .not f Francisco !Implemented ~xi sting P.lers and ~elated stru~res. ~he Po~ initiated i~ 1 a-year Capital Pl?n in 2006 and noted "the ~~al ofth~s 10-year Capital Plan 
!Between Public Trust:doing so. It may be possible that the sacnfice of some piers I listo provide a bas1sfor pursuing public funding and pubhclpnvate partnerships to address the Port's critical capital needs, and to I 
!and Private Dollars lwill reduce maintenance costs, thereby freeing monies for ! I prioritize spending based on public safety, fiscal responsibility, and the Port's mission. The Plan Will help identify facilities and/or piers t' 

repair of more significant structures and create more open I thatthe Port may need to close ... In short, the Port will be faced with the possibility of closing up to seven piers that have the largest , I space. j currently unfunded needs.~ The Port has updated its 10-Year Capital Plan annually for the purpose of cataloguing pier repair costs. This 'I 
I I /repair cost estimation is not a policy statement. however, but rather the calculation of cost necessaiy to conduct cost-benefit analyses. , 

I 
j I.As a part of the Plan's annual updat~, the Port prioritizes its scarce funding across its facilities using criteria that include cost-benefit 1· 

I ;analyses. 
I I I . . I 

1

2013-14 \The Port of sail '2b. other sources of revenue should be expanded. Maritime and iPortOfSarl [Recommendation Expansion of maritime industnai activitieSIS3ma]Oi0b1ective of the Port Manti me industrial activities provtde family wage JobS 11-i-fue-I:;;-- ----~-----------~ - -------------
I Francisco: Caught [industrial use in the Southern Waterfront has great potential. The JI Francisco Implemented 1C1ty where blue collar employment IS eroding Port initiatives to install shore power and to expand the port dry-docks at Pier 70 have 
!Between Public Trust 1 Port is actively pursuing growth in this area and should continue to . I I resulted m a 50% increase m revenue at our ship repair operation and hundreds of thousands of additional man-hours of employment 
!and Private Dollars I improve infrastructure and search for new tenants. 1 jsmce 2008 

I . !The Port currently handles approximately 1.4 mi In on metric tons of import bulk aggregates annually at Pier 94. The Port is working to I i develop an adjacent bulk export terminal at Pier 96 for cargoes such as iron ore. Feasibilify and engineering design studies are 
/underway and the Port is upgrading cargo rail connectivity to the cargo terminals funded by a Federal Railway Administrative grant I 
!This initiative could triple bulk cargo volumes at the Port with corresponding significant growth in maritime revenue. The Port is i 
!collaborating with Union Pacific Railroad to develop these and other rail·served cargo opportunities. This includes containerized bulk I 
~exports that could be loaded onto bulk vessels atthe Pier 60 Omni cargo terminal. The Port continues to handle break bulk i 
i(noncontainerized) cargo and project cargoes at Pier 60 which are slowly rebounding after a prolonged slump brought on by the ! 
ifinancialdowntum. I 

2013-14 ;The Port of San f3.Pioposed variances fr(')rTI the Plan should teCei\ie increased 
----·--··--'--------L. . --·----··- I,------
;Port of San i Recommendation !The Port agrees that projects that require an amendment to the Waterfront Land Use Plan need to be highlighted for public review. 1-

!Francisco: Caught !public scrutiny prior to the issuance of an RFP. 

i Betwe~n Public Trust I 
;Francisco ! Implemented Furthermore, the Port actively engages the public in review of these variances. Where this is known before the Port solicits I 

I development partners, the Port does conduct public process to direcily address this need. The pre-RFQ/P public planning efforts for i 
!and Pnvate Dollars ! 

[ I 

"fofJ:f4·-··--1·;~;~~:~~f;;un~~;·--1.·;:~~~~~=~i~~~faS!~~!:!::"~~~~~~~ceiveTnCreased"····· 
Between Public Trust! 

1
and Private Dollars : 

-L----······ \Planning 
(Department 

2013-14 IThe-POrt of San 14a. The Port Should immediately begin an assessment and update I Port of San 
Francisco: Caught of the Waterfront Land Use Plan, to be renamed the Francisco 
Between Public Trust Waterfront Maritime and Land Use Plan to meet current and 
and Private Dollars future requirements for Port development This should be 

completed and adopted in a relatively short time span of one to 
two years. 

2013-14 iThe-POrt of San l4b. The Port should ensure that changes or variances to the 

I 
Francisco: Caught i existing Waterfront Land Use Plan or 1he City's General Plan 

, Between Public Trust· should have extensive public input before implementation. 
:and Private Dollars 

(1) ,....,, Response not required: Recommendation has been fully implemented or abandoned. 

'Port of San 
Francisco 

I .. 
,
1

seawall Lot 337 and the Pier 70 Waterfront Site were designed specifically to engage public input and guidance to define the project i 
objectives and priorities prior to soliciting development partners. Even in non-RFP situations, such as the Golden State Warriors' 

,proposal for Piers 30-32 & Seawall Lot 330, the public process made clear from the outset that such projects would require 
' :amendments to both the Port's Waterfront Land Use Plan and to City zoning, in particular regarding project heights. Public comments 
! :and concerns regarding these amendment requirements received a high degree of public review and debate. 

1 

L--·····-··-··-·······-··············.l..····-·····-··-·····-·--·------····-········----··-·--···---···---···········-····--·---· .. -·--···-······················-···-····----···················-·························-·····-·········-······-··-----·-··L-- ·---·······-·-·-·---"-·-·-----·········· 
IWiU Not Be iWe agree that the waterfront is of critical importance to the City of San Francisco. We disagree that public input is limited and only 1,,... 

i Implemented : !includes members of the CAC. The Port provides public notification and the CA C's meetings follow all requirements, including the 
'Not Warranted or J Brown Act. for public meetings. Opportunities for early public input are provided through venues beyond the CAC, including during the 
1

1

Not Reasonable !Planning Departmenfs CEQA review process. During CEOA, facts and data are gathered to improve understanding of a project's 

.
l~~~~~ti:i~~~~~! ~~~~d~;p~~e~te~~~~~s~f ~:~~i~;~~~~c::;i!~~: :~~~~:~ ~~~~~~~oa;s~;=~~~~:r~~:h c~:~: p~:~~=~=l~~~s 
I process-oriented regulations such that every public comment is considered and given a written response. We agree that public scrutiny 
•is critical to the review process and that adherence to the Plan and the City's zoning laws are achieved through the ultimate project 

I !While variances should be limited to those which are determined to be necessary for a project that better meets public needs, 
I !v,,.ri<'lnr.P<: "'rn tvnir:::illv minor exceptions to existing law. As such, the need for these variances would not be known at issuance of the 

identified after the project has been developed in more detailed renderings. 

Will Be !While the successes are many, the Waterfront Land Use Plan is a living document that must strive to improve and adapt On August I Recommendation 
Implemented in 11, 2014, Port staff issued an initial report to the Port Commission and public that presents an assessment of projects, activities and Implemented 
the Future public discourse over the 17 year life of the Waterfront Land Use Plan. It seeks to surface new ideas and concepts that might be woven 

into the Waterfront Land Use Plan. The Port staff analysis in this report grapples with the highest level set of issues, including uses of 
the port area, historic rehabilitation, open space, waterfront development, urban design, transportation, sea level rise and public 
process, including preliminary recommendations in each of these areas. 

These recommendations are offered to the public, the Port Commission, the Board of Supervisors and the Mayor in the spirit of keeping 
the Waterfront Land Use Plan as relevant today as it was when it was adopted, and responsive enough to successfully guide the next 
generation of waterfront improvements. The Port welcomes public comment on these recommendations through September 30, 2014; 
Port staff will finalize this report in October 2014 as the 2014 Waterfront Land Use Plan Review. 

Recommendation IAll Port development projects undergo a robust public review and vetting process, particularly those that require amendments to fue 
Implemented :waterfront Land Use Plan and City General Plan. 

( 
I 

i 

In 2015, the Port Commission and Port staff initiated a process to update the 
Waterfront Land Use Plan through a public process, and the Port Director appointed 
an advisoiy group with 35 members representing a broad diversity Of expertise and 
interests to advise the Port Commission regarding potential amendments to the 
Waterfront Land Use Plan. The public process started in Januaiy 2016. The 
following link provides information about the planning process including links to 
videos of public meetings and the schedule of forthcoming meetings: 
http:ffsfportcomfwaterfront-plan.update 
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2016 Department Responses 

Status of the Recommendations 
by the Clvil Grand Jury 

2013-14 

CGJYeari ReportTitle Recommendation 

2013-14 :The Port of San :4b. The Port should ensure that changes or variances to the 

Response 
Required. 

Planning
Department 

I odg!nal 2014 l Original2014ResponseText [ 201&Response!1J' 2016ResponseText 
, Response i 7-c=C7"~cci=-----·;-' ---------------------· 
jF;~l~~~~t~~aticn )!~~ ~~~:;~~J:;~~~.~~~:~~i~~o~~:1~:n~~e~~:~~~sps!~~~~~~=~c o~:~;~v~~;n~~:~;;~~~~.~~:i\~ncC:e~~::~:.p~~~cn ~~~fit 1-;Francisco: Caught I existing Waterfront Land Use Plan or the City's General Plan 

:Between Public Trust :should have extensive public input before implementation. 
;1and Private Dollars ,1 

, !and architectural design. This multi-layered review grew in response to articulated·public values and the City's changing economic j 
!needs and design goals over the years and is tailored to the issues and needs raised by a particular project. The multiple public i 
I hearings provide ample opportunity for public input to shape development projects, ·1 

.

1

1Any change to the City's General Plan fall under the responsibility of the Planning Commission. Under existing law and practice the 
, Commission demands that professional planning feed data and analysis to the Commission in a transparent and public process that 1' 

I provides holistic assessment of the proposed change and its potential effect on the City. Beginning with CEOA review, facts and data 
iare gathered to improve understanding of a project's potential impacts on land, water, air, noise, historic resources, living creatures, ' 
!aesthetics, and resources both cultural and natural. Next, the Planning Department provides an interpretation of the data; evaluating 
:the project against the City's adopted policies. This professional analysis provides additional information for members of the public to 
!respond to and evaluate for themselves whether the project meets planning goals and ensures that decisions are rooted both in I 
1adopted policies and contemporary best practices. Finally, local law requires multiple hearings with associated public noticing before 
ipublic boards, commissions, and committees to make transparent the professional analysis so that the public may test both '1!1e 
!underlying data and the conclusions. At each hearing, the general public and advocates can directly address decision-makers with their I 
\concerns and opinions. Fully-informed decision makers then can seek to mold the project that not only meets City laws and policies but I 
[also leverages public benefits to best meet the adopted vision for the waterfront i 

I 1· 

I . 
2013-14 [The Port of San i4b. The POifShou[d ensure that Chan·ges··or·varianceS"iO .. the·-- Board of ___ 1Recommendation )ASf!Otediidti"e-·pojfS--resp·onse, ·a1fPOifd"evetopment projects unaergo··a·robl.lSt Public review anCfVett1n·g ·process" 

I Francisco: Caught I existing Waterfront Land Use Plan o~the City's General Plan 'Supervisors 1

1

1mplemented 1 , 

iBetween Public Trust I should have extensive public input before implementation. ' I I 
land Private Dollars i ! I I 

__ _!.__________ j • I___ t -=~=====c==="'*' o------i----------------------
'2013-14 ,!The Port of San .'5. SFMTA should incorporate current and future transit needs, Port of San 'Recommendation !While this recommendation is not directed to the Port, the Port notes that the Port and SFMTA have partnered with extraordinarily close 1-

J Francisco: Caught !taking into consideration not only increased capacity requirements Francisco ! Implemented_ I coordination and thoughtful planning over the last four years. The successes of this partnership are many and have been enjoyed by 
1Between Public Trustlfrom individual projects, butthe cumulative effect of multiple I .the 23 million people who visited the Port's waterfront in 2013 alone. Without careful management by the SFMTA and the Port, the I . 
l
and Private Dollars projects added to existing passenger loads. SFMTA must address I I priority for reuniting San Francisco with its waterfront would not be realized. The efforts of this partnership with respect to the 34th 

I ~~::::;::~ ~~~~~~~:.~~~u;:r~ci ~~~~c~~~~ 1~nbe: i!~~~~:~;r~S:~:~.\::~~au;!~l~~~,~~~1~1~:~s a~:e:~erry Building, Fisherman's Wharf, the James R. Herman Cruise Terminal I 

I 

reliability and increased capacity that will be required for all modes )America's Cup and proposed development projects are well known. Additionally, the Port and SFMTA have partnered in addressing ! 

i . maintained to operate at maximum efficiency. ' I I 
2013-14 1The P-ort of San is. SFMTA should incorporate current and future transit needs, San Francisco !Recommendation iHad been implemented prior to the original report's release. \-

[Francisco: Caught :taking into consideration not only increased capacity ,Municipal )Implemented I I 
iBetween Public Trust!requlrements from individual projects, butthe cumulative ,Transportation ' iAll SFMTA transportation planning is premised on current and future transportation needs in San Francisco for all modes. The 1 
!and Private Dollars j effect of multiple projects added to existing passenger loads. Authority :waterfront Transportation Assessment (the "Assessmenf) was scoped to evaluate the current and planned transportation network (the i 

:sFMTA must address reliability and increased capacity that jtransportation "pipeline") in the face of cumulative future development through 2040. The guiding principles of the Assessment have I 

i~~~~: ~n~u:=~:~c~~i~: ~f0~~~:~=~~~~ e~i~~~~l~i!.e !~~~~~~:n3:riZ~~::~~:~~=~'.i~i~n~::~~:~~b~ ~~~%e~~i~S:~~=~:~~~:FMTA in coordination with the Port; other city departments I 
JThe VET AG system should be maintained to operate at I I 
1 maximum efficiency. I The Assessment was structured around three major development proposals on Port properties: the Warriors Arena at Piers 30-32 and I 

I 

(1) ,,_, Response not required: Recommendation has been fully implemented or abandoned. 

!~~~T~~~~;:~:=~~~~ ~~n~:;~~o:ne~~~~:i~tn h~~~)~~~;:;~:ye~~~ ~~'.o~~i:~~nn'!:i~;:n~i~:~ensd gi:~6~ j 
•

1

1 ensure that project transportation management plans were being conceived of in ~framework of the comprehensive waterfront I 
,transportation network, along with growth anticipated through 2040. In light of the status of these major proposals, this work must be on
lgoing to inform, and be informed, by the development proposals as they advance. Though no longer on Port property, the Warriors I 
I Arena in Mission Bay is the most active project that will impact the waterfront transportation network, and SFMTA continues to closely I 
!track and coordinate its transportation plans. · I 
:The Waterfront Transportation Assessment is anticipated to continue into early 2015, and will not only help the city and SFMTA in I 

I 
evaluating, prioritizing, planning and funding for transportation investments along key waterfront corridors such as Third Street, and it I 
will also help to inform improvements related to development proposals along the waterfront, on both city and Port-owned properties, I I such as Pier70, as their own transportation plans are developed and/or mitigations identified. 

]ln addition to the Waterfront Transportation Assessment, the following are several of many examples cf major transportation capacity I 
/and service improvements that are currently under way and that will increase safety, capacity, reliability and flexibility for all modes: I 
I - ·Munl Forward", SFMTA's mulll-year short range plan to expand and Improve service, which Includes a 12% serv!ee Increase, transit~nly lanes, a I 
1
complete replacement cf Mun!'s rail and bus fleet, and engineering tools such as VET AG (signal priority) to allow for better management and transit 

lpriorttythrcughoutthecity; 

I 
-The 2014 SFMTA Fleet Management Plan, which details the addition cf 40 LR Vs to the Muni system (including the TThitd) by 2021, 424 40' and 60' 

motor coaches, and 100trcDey coaches by 2018; 1
1 

i - Central Subway, which is served by the TThitd and is anticipated to carry 65,000 riders.by2030; 
: - 16th Street Muttimodal Corridor, which will extend the Mun! Rapid Network 22-Fillmore to Mission Bay along separated, transit-only lanes. 
i - Embarcadero Enhancement Project that wll! Include a recommended design for the Embarcadero Bikeway to be completed by Fall 2015. ! 
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2013-14 

CGJYear: ReportTitte ' Recommendation ~~= i o~;~n~::4 ! Original2014ResponseText i 2016Responsel1l 2016ResponseText 
1
2013-14 1[The Part of San i 6. The City should immediately begin lobbying far modifications iPort of San !wm Not Be , 'The Port was a founding member of the "Cruise America" coalition of U.S. West Coast Ports and other tourism interests who, in 199f 1- ---··-------

2013-14 

2013-14 

2013-14 

Francisco: Caught Ito the Passenger Vessel SerYices Act of 1886 to allow 'Francisca I Implemented: ;sought a legislative exception of-the Passenger Vessel SerYices Act {PVSA). This effort gained support in Congress under the I 
!Between Public Trust1fareignflagged vessels easier access to the City as a pilot program. ! 1NotWarranted or ;1eadership of Senator John McCain (R-AZ), then chairman of the Commerce Science and Transportation Committee. Senator McCain i 

iand Private Dollars !This lobbying effort should be in conjunction with other U.S. ; Not Reasonable !Jed the legislative effort in congress by sponsoring the United States Cruise Tourism Act which would allow foreign oceangoing 1' 

passenger port destinations including those in Alaska, Hawaii, ' ljpassenger ships to serve multiple destinations along U.S. Coasts while protecting U.S. based companies. I 

iOregon, and Washington. JThis 1998 effort to modify the PVSA encountered fierce opposition from some segments of organized labor, including unions that ! 
'!represented employees of other Port maritime tenants. While theoretically an exception ta the PVSA could provide additional work far j 
land based maritime unions, other unions representing seafaring workers feared that granting exceptions or weakening the PVSA I 
would irrefutably harm the nation's shipbuilding and merchant marine industry. Ultimately the bill did not gain traction and the effort was 
lshel,ed. 

1

. 

llranically, the cruise industry is not advocating any change to this law. Cruise lines, through their International Association, think that 
iwhile a reformed PVSA might add some new U.S. ports to cruise itineraries, it would not be a significant amount, especially in light of 
;the restrictions that likely would be attached 

~Ratherthan lead the charge to modify the PVSA, the Port believes a better strategy is to continue to monitor possible legislative 
]developments for exemptions or modification of the PVSA and work through the American Association of Part Authorities (AAPA), the 
\industry's leading trade association, far any effort to alter current law. 

IAAPA's members include every cruise port in Canada, c"entral and South America and the Caribbean. AAPA has openly supported 
legislation to permit non-U.S. flag cruise ships ta operate on the U.S. caastwide trade where there is no large U.S. flag cruise ship in 
!service. AAPA staff work regularly with members of Congress and monitor legislative efforts that impact the port industry. The Port 
!actively serves on the AAPA Cruise committee and believes that it would be more effective to join a wider effort to gain possible 
!legislative exception. This strategy will use the 
!collective power of the U.S. cruise port industry, thus not singling out San Francisco. This strategy will likely ensue over a 2 year period. 

!l~:n~i=o~~:un~~~ · 1~~ ~hee P~~=~~-~~dJ:::id~:rc:=~~l~~~~~~ :ra~:~ifications Mayor ~~~~~~~~;~~-·:·········· !!:::~~:~:~~~~~~;·:~:!:?~~l~~~"m ~~:iz~~~~~o~.c;::~~~; ~~~:;~~~r::~:::::~=n~~':~e p~:~:n~:rn~e~:~ S~~ic::a:: i-

i Not Warranted or i{PVSA) would harm the nation's shipbuilding and merchant marine industry. Between Public Trustifareignflagged vessels easier access to the City as a pilot program. 

1
and Private Dollars !This lobbying effort should be in conjunction with other U.S. 

:, I passenger port des_tlnatians including those in Alaska, Hawaii, 
: Oregon, and Washington. 
; i 

I 

.
1 
Not Reasonable I I 

, Rather than lead the charge to modify the PVSA, the Port believes a better strategy is to continue ta monitor possible legislative I 
developments far possible exemptions or modification of the PVSA and work through the American Association of Port Authorities i 
(AAPA), the industry's leading trade association, for any effort to alter current law. AAPA's members include every cruise port in i 

!canada, Central and South America and the Caribbean. AAPA has supported legislation ta permit non-U.S. flag cruise ships ta operate I 
i !Where there is no large U.S. flag cruise ship in service. i 

[ i I .' I 

I The Port of San 16. The City should immediate!~ begin lobbying for modifications Board ~f [Will Nat Be :The Board of Supervisors is not the appropriate City body ta sp7arhead such an effort; however, the ~oard of Supervisors encourages !i-
!Francisca: Caught Ito the Passenger Vessel Services Act of 1886 to allow. ~Supervisors I Implemented : :the Port to advocate and pursue any amendments ta or exemptions from the Passenger Vessel Services Act (PVSA) that could benefit ; 
;Between Public Trust foreignflagged vessels easier access to the City as a pilot program. / 1NotWarranted or ithe Port and the City. The Board will support the Port in this effort however it can. ' 
iand Private Dollars jThis lobbying effort should be in conjunction With other U.S. ' ]Not Reasonable j 

I 1
passenger port destin. ations including those in Alaska, Hawaii, 1 
I Oregon, andWashinQtan. I 

The Port of San 17. The Port should consider alternatives ta fund the cost of I Port of San 
Francisco: Caught rehabilitating Piers 30-32. The sale of Seawall Lot 330 could supply Francisco 
Between Public Trust a large portion of $68 M needed to strengthen the substructure for 
and Private Dollars light use. The Jury recommends thatthe Part 

actively investigate alternative light uses for Piers 30-32. In addition 
ta general park usage, sports fields for soccer, tennis, basketball, or 
other sports could be provided. Temporary venues for entertainment 
companies such as Teatra ZinZanni, Cirque de Soleil, and Cavalia 
would also not r~quire an extensive substructure. Although not light 
use, the Port might also consider placement of a major marine 
research institue ta fully utilize the unique characteristics of this site. 

Will Be I The structures atop Piers 30-32 were destroyed by fire in 1984. Since that time, the Port has continued to analyze alternatives ta 
Implemented in rehabilitate Piers 30-32, including both public and private investments. The Golden State Warriors proposal represented the 6th 
the Future proposed rehabilitation since the 1980s. 

Subsequent to the decision_ of the GSW not ta pursue Piers 30-32, Port staff has analyzed alternatives such as general park usage, 
sports fields, cruise berthing, etc. Such analysis is published more completely in an August7, 2014 Memorandum to the Port 
Commission. Any permanent change in use resulting in an increase in the volume of public users must consider major rehabilitation 
including a seismic upgrade. The total cost of a substructuie rehabmtation including seismic strengthening will depend on the type and 
size of these improvements and is expected to be around $100 million. 

Temporary uses or events lasting 180 days or less are acceptable. However, they must consider structural load limits currently in place. 

The construction of a major marine research institute will likely trigger a major rehabilitation effort including seismic strengthening. The 
project cost of building such a facility will require further analysis and study. 

Will Be 
Implemented in the 
Future 

'2013-14 !The Port of San 18a. All major events atthe Port, like the America's Cup, must be 

!~~~~=~o~~b~~g;~stl~~~~~~s~~ the Port Commission and the Board of 

Port of San 
I Francisco i~~~~~~t:~ation J~:=~~:~:~~~~~:~~e: ~; :e~r:;;!:;~: ~~:~~i~;; ;~~;~~:~~~~~~~ ~;::~ ;::~~~:sn a~n~:;4:o:~ea~!~:~~~S;~~ -:-
i 

~and Private Dollars 

I 

(1) ,,_, Response not required: Recommendation has been fully implemented or abandoned. 

!March 2009 through September 2013. This included 16 informational presentations and 23 approval requests submitted far Part I 

!commission consideration and action. 

isimilarly, the Board of SuperYisors also held 31 hearings ta publicly review, comment and vote on activities of the 34th America's Cup 
jfrom April 2010 through October 2013. The hearings pertained ta activities of the 34th America's Cup including, but not limited ta, the 
i{1) Host and Venue Agreement, (2) Final Environmental Impact Report and Mitigation Monitoring and Reporting Program, (3) MOU with ! 
\the Port, (4) America's Cup Workforce Development Plan, (5) budget appropriation ordinances, and (6) Lease Disposition Agreement 
I Of these 31 hearings, 16 were hearings before the full Board of Supervisors and 15 were committee hearings including 12 before the 
!Budget and Finance Committee and subject to review and report by the Budget Analyst ta the Board of Supervisors. 

The planning process ta update the Waterfront Land Use Plan will include focused 
land use planning in the South Beach neighborhood, including examination of use 
opportunities far Piers 30-32. The Part Commission is scheduled to review staff 
generated ideas and options for Piers 30-32 at its June 14, 2016 Port Commission 
meeting. 

---------------------
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2013-14 

CGJ Year) ReportTIUe Recommendation i:s~n: , O~ginal 2014 I Original 2014 Response Text i .2016 Response11l 2016 Response Text 
-·---·, equ r 1 • esponse I 1 --------

2013-14 jThe Port of San · 'Sa AU major events at the Port, like the America's Cup, must be "Board of ·.
1 
Recommendation j"Major" is a subjective term, but if it is taken to mean an event similar to the 34th America's Cup, this recommendation has been 1- ] 

I Francisco: Caught 1approved by the Port Commission and the Board of ,supervisors 'Implemented 1implemented. As the Port's response notes, the America's Cup was extensively vetted and approved by both the Port Commission and I' 

1Between Public Trust'ISupervisors. ~ lthe Board of Supervisors 

1

,and Private Dollars ij I · i 

: I ' l~----"c------------------
2013-14 jThe Port of San 18a All major events at the Port, like the America's Cup, must be Mayor 1Recommendation jThe Port Commission held hearings to publicly review, comment, and vote on the activities of the 34th America's Cup that took place ·-

Francisco: Caught I approved by the Port Commission and the Board of I :implemented Ion or affected Port property. From March 2009 through September 2013, the Port Commission heard 39 separate items 
!Between Public TrustiSupervisors. j regardingactivities of the 34th America's Cup, including 16 informational presentations and 23 approval requests submitted for Port 

I 

and Private Dollars i I Commission consideration and action. 

I 

1Similarly, the Board of Supervisors alo held hearings to publicly review, comment and vote on activifies of the 34th America's Cup. .

1 I From April 2010 through October 2013, the Board of Supervisors held 31 hearings regarding activities of the 34th America's Cup 
.
1 

I .including, but not limited to, {1) the Host and Venue Agreement, (2) Fina! Environmental Impact Report and Mitigation Monitoring and .
1 

I 

jReporting Program, (3) Memorandum of Understanding with the Port, (4) America's Cup Workforce Development Plan, (5) budget 
! I appropriation ordinances, and (6) Lease Disposifion Agreement Of these 31 hearings, 16 were hearings before the full Board of I 
I 1

supervisors and 15 were committee hearings including 12 before the Budget and Finance Committee and subject to review and report 

1 
lby the Budget Analyst to the Board of Supervisors. 

I I 11 
Finally, the Board of Supervisors voted unanimously to approve the entire transaction three separate times: once in approving the Host 

I 'I ,and Venue Agreement in December 2010, once to approve the project after the completion of CEQA in March 2012, and again in I 
I I !September 2012 when the security arrangements that were first approved had to be restructured. i 

--

! Between Public Trust I' Port, marquee billing for the City, full post-event accounting, and [commission on an ongoing basis as more facts of the regatta and the projected outcomes were known. In responding to future unique I 
1and Private Dollars posting of all event financials on the Port website within one month 1waterfront opportunities the public and the Port Commission should expect a thorough analysis of the opportunity and the expected 
I :after completion of the event Said report shall include an iimpact on public use and enjoyment of the waterfront as well as operating and capital costs. I 

1 jitemizationot. i I 
: o The amount and source of all revenue generated by the event !With respect to marquee b!Ulng, the City and Port required the America's Cup Event AUthority to optimize the association of the City 
Io The amount, pay or, and payee of each cost incurred for the event I with the Event, recognizing the value and global reach of Event media coverage. The Port aggressively asserted its rights to accelerate 
lo The name of each event cancelled, if any, as a.result of the 1Part of the Cruise Terminal project schedule so that the upcrt of San Francisco• sign atop it was installed prior to the start of racing and j 

i iapproval of the event and the amount of revenue lost as a result of jthus captured in international broadcasts that aired repeatedly in 130 countries worldwide. Physical sign age in camera shots is the I I ithe cancellation. ,most valuable form of advertising, as superimposed digital imagery must be removed prior to rebroadcast in most counbies. 

I : I --'--·-·----1 -- ' I 2013-14 !The Port of San I Sb. Prior to approval, the City should require a validated cost ,Board of I Recommendation I The Port's response indicates that it has and will continue implementing this recommendation, which the Board of Supervisors fully 1-
j Francisco: Caught I proposal using fair market rental rates, revenue sharing with the ,I supervisors I Implemented supports. I 
1Between Public Trust Port, marquee billing for the City, full post-event accounting, and 1 

after completion of the event Said report shall include an j 

1

1 l~T~~~~u0:± and source of .all revenue generated by the event : I · 
le The amount, payor, and payee of each cost incurred for the event I i 

'land Private Dollars posting of all event financials on the Port website within one month ~· 

I 

1
oThenameofeacheventcancelled,ifany,asaresultofthe I , 

1approval of the event and the amount of revenue lost as a result of ; I 
ithe cancellation. 

I , , 
201§:.14 iThe Port of San 1sb. Prior to aP'"p·roval, the City should requfre a validated cost Mayor I Recommendation :when responding to future unique waterfrorit"opportunities the Port Commission, Board of Supervisors, and members of the public r;;;---·-... ·-----

1 Francisco: Caught !proposal using fair market rental rates, revenue sharing with the I Implemented !should expect a thorough analysis of the opportunity and the expected impact on public use and enjoyment of the waterfront as well as I 
I Between Public Trust! Port, marquee billing for the City, full post-event accounting, and • !operating and capital costs. 1 

l
and Private Dollars I posting of all event financials on the Port website within one month I I 

, :after completion of the event Said report shall include an I During the initial approval of America's Cup agreements, the Board of Supervisors was provided a C!etailed quantitative and qualitative: I 

I 
I itemization of: analysis of the prospective regatta as was known at the time by City staff. The America's Cup Organizing Committee engaged an 
i o The amount and source of all revenue generated by the event , I outside economics firm to validate assumptions related to event-related tax revenues. Port staff briefed the Port Commission on an I 
'.o The amount, payor, and payee of each cost incurred for the event ' longeing basis as more facts cf the regatta and the projected outcomes were known. 

i 1 o The name cf each event cancelled, if any, as a result of the I I 
:approval of the event and the amount of revenue lost as a result of I Furthermore, the Board of Supervisors Budget and Legislative Analyst performed a detailed analysis of the event costs before the 
lthe cancellation. 1approvals in 2010 and 2012. Both of these estimates proved to be well in excess of the costs that were actually incurred. \ 

I !san Francisco received "marquee billing" while hosting the America's Cup. The host agreement specifically noted the•City's desire for I 
I 
San Francisco exposure. The official logo included the words "San Francisco."Most dramatically, the television broadcast of the event 
spectacularly showcased the City's waterfront venue to an international audience. 

[
When all America's Cup costs were accounted for after the event, City staff provided another detailed presentation to the Beard cf 
Supervisors and the Budget and Legislative Analyst issued another report 

(1) """"''Response not required: Recommendation has been fully implemented or abandoned. 

!The recommendation to post online all event financials one month after the event will not be implemented, For example, one month 

l

atter the America's Cup was not enough time to complete "event financials" as the permits for the event required a number of post· 
event remediations and improvements. 

······-···-----·····---· ... ·-···············----1-----······ 
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2013-14 

CGJYeari ReportTrtfe r Recommendation ReResp~n .. se II. O•Rlglnal 2014 Orlginal2014ResponseText i 2016Responsel1l 
I I qu1r 1 esponse i 

2013-14 !The Port of San 19a The Port should ensure ongoing communrti input be ,Port of San !Recommendation ;The Port and its developer will continue to solicit public input until final adoption of the project by the Port Commission and the Board of !-
:Francisco: Caught '.maintained until an acceptable compromise is reached on the 1Francisco I' Implemented ]Supervisors. The Port will continue to solicit feedback from the public through meetings of the Central Waterfront Advisory Group, as 
;setween Public Trust!fina! plans. 1 1well as through items before the Port Commission, the Planning Commission, BCDC and ultimately the Board of Supervisors. The 
'and Private Dollars I :developer has implemented an extensive community outreach program since development rights were awarded in Apnl 2011. 
1 i J:ii~~~~~~·i1=~r~:::1:~~r~i:d~~~~~: measure before the San Francisco electorate for the November 2014 election seeking public 

2013-14 !The Port of San--19a. The Port sh6Uld ensure ongoing community input be 
Francisco: Caught maintained until an acceptable compromise is reached on the 
Between Public Trust final plans. 
and Private Dollars 

2013-14 !The Port of San 19a. The Port should ensure ongoing community input be 
Francisco: Caught !maintained until an acceptable compromise is reached on the 
i Between Public Trust I final plans. 
!and Private Dollars i 

2013-14 IThe Port of San 19a The Port should ensure ongoing community input be 
Francisco: Caught maintained u.ntil an acceptable compromise is reached on the 
Between Public Trust final plans. 
and Private Dollars 

2013-14 The Port of San-- 19b.The Jury neither supports nor opposes the development of Pier 
.Francisco: Caught 70 but we strongly endorse the extensive public outreach and 
(Between Public Trusticommunity input as part of the design and development 
'i·and Private Dollars I process of the Pier 70 Master Plan. We recommend that the 

'IPortfollowfuis model as a template for all major I developments on Port lands. 

! I 
I I 
I I 
I I 
I ' 

Planning 
Department 

:Department of 
]Public Works 

Recreation and 
Parks Department 

'.Port of San 
Francisco 

"Should and I This recommendation should be irTiplemented in that oriQOirlg community inpUfShould be maintairied. Thi$ rE!cC'iffiiTIE!rldation should not IWiU Not Be 
Should Not be be implemented in that it is the responsibility of the various duly appointed and elected decision makers to determine the project that Implemented: Not 
Implemented" best meets public needs. Warranted or Not 

Reasonable 

I Recommendation jThe Department of Public Works agrees with this recommendation especially that community input usually generates cominents and 1""" 

1!mplemented jideas that benefit projects and ensures that final plan reflect community needs and concerns. The Department of Public Works worked 
I jclosely with the Port in providing information and input on all matters related to Pier 70 Master Plan that are under Public Works 
I µurisdiction. The Department of Public Works implemented a similar extensive outreach process for its projects and will continue to 
1 !implement such a process in the future. 
This -!The ongoing community input must be maintained, but it is the responsibility of the appointed and elected decision makers t determine !Will Not Be 
recommendation the project that meets the public needs Implemented: Not 
should be Warranted or Not 
implemented in 
that community 
input should be 
maintained 

Reasonable 

] Recommendation I The Port Commission established the development parameters for the Waterfront Site, authorized a developer qualifications solicitation 1-
j lmplemented I process, and on August 30, 2010, the Port issued the Pier 70 Waterfront Site Request for Qualifications. On April 17. 2011, after a I 
1 !public hearing the Port Commission awarded development rights to the waterfront site to Forest City. That acb"on, awarding the 

1 

I 
;development opportunity to Forest City, began a process of defining a project for the Waterfront Site and the development concepts 

1
, 

:envisioned in the Master Plan and the RFQ. After selection Forest City began an extensive community outreach program. This ex:tra 
I !level of planning work was required to address numerous conditions specific to Pier 70, to determine whether there was a viable I 
'i I economic strategy that had community support to save its historic resources and allow sufficient development capacity to pay for new i. 

infrastructure, environmental improvement and new public open space, while maintaining compatibility with continued ship repair : 
' 'operations. Single phase development sites. such as those that have been improved to date in the north em half of the waterfront, are I 

jmore straight-forward development opportunities. While every development opportunity must undergo thorough public review, not every/ 
!Project will require the steps that were conducted for the Pier70 Preferred Master Plan. ' 
: 

2016 Response Text 

While the recommendation for the Port to gather community input is reasonable, the 
recommendation provides no direction to the Planning Department That said, the 
Department is committeed to working to ensure community engagement in efforts 
affecting land use and planning. 

The Recreation and Park Department does not have jurisdiction over port properties 
and sites, but has and will continue to partner on a variety of projects with The Port 

2013-14 iThe Port of San 19b.The Jury neither supports nor opposes the development of Pier 
jFrancisco: Caught 70 but we strongly endorse the extensive public outreach and 

,Planning 
)Department 

I Will Not Be jThis recommendation will not be implemented for all projects. This three-year process was appropriate for the large, 68 acre site of Pier 1- -----------
I Implemented: j70 but may be excessive for most projects. ; 

2013-14 

2013-14 

2013-14 

I Not Warranted or I ! 
'Not Reasonable i 

! i i 

i ' 

'!Between Public Trust community input as part of the design and development 
and Private Dollars I process of the Pier 70 Master Plan. We recommend thatthe 
i I Port follow this model asatemp[ateforall major 
' I developments on Port lands. 

I 
jThe Port of San l9b.The Jury neither supports nor opposes the developmriiiFOf P!er 'Department of 
I Francisco: Ca~ght !70 butw~ s~ongly endorse the ext~nsive public outreach and Public Works 
I Between Public Trust I community input as part of the design and development 
:and Private Dollars process of the Pier 70 Master Plan. We recommend that the 

I
: Port follow ihis mode! as a template for all major 

I developments on Port !ands. 

I Recommerid8.ti0il"!fhe DepartmentofPllblic Works agrees With this recomm-en·datfon. We workCfriSeJYWith the Port-otsan-Fran-dSC:O on many smalfai1d-T-
11mplemented jlarge projects and we collaborate on public outreach and coordination with all affected agencies. However, while every development \ 

1 jopportunity must undergo thorough public review, not every project will require the steps that were conducted for the Pier 70 Preferred j 
I jMaster Plan. The Department of Public Works implemented a similar extensive outreach process for its projects, and will continue to j 

pmplement such a process in the future. I 
' I 

' :Recreation and I Will Not Be jThis three-year public outreach and community input process was needed to address the numerous conditions specific to the 68 acre !-
·parks Department Implemented: !site of Pier 70. While every development opportunity must undergo thorough public review, the input process for Pier 70 may be 

Not Warranted or )excessive for most project 
] ! Not Reasonable I 

iThe Port of Sari f9b--:-ttie-Jury nerttiei-SUpports nor opposes the developmi'lrit Of Pier 
!Francisco: Caught 170 but we strongly endorse the extensive public outreach and 

\:~~;~;a~u~~~l::st l~~~~~n~ ;:~~: loa~~:: P~:~'.g~=~~c~';~~~;~~ the 

I l Port follow this model as a template for all major 
' /developments on Port]ands. 

! . I 

!The Port OfSan-~ITO~-The Jury recommends increased publicity and outreach so that ;Port of San 
\Francisco: Caught an acceptable compromise can be reached on the scope of this Francisco 
I Between Public Trust development. 
land Private Dollars , ; 

I 

I 

I 

Recommendation :The Port, City and the Mission Rock developer will continue an ongoing, robust public outreach program to advisory and regulatory 
Implemented I bodies and to community groups, neighborhood and merchants' associations, and residents potentially affected by this project. 

[ ·1Additionally, the Port Commission and the Board of Supervisors will continue to hold public hearings on this project which can be 
1 viewed on SF gov TV at any time. Port staff will continue to publish staff memorandums regarding this project which are ava~able to the 
! public through the Port Commission secretary or on the Port's website at http:ffsfportcom/index.aspx?page=25. This project will also 
I undergo environmental review per CEQA, which is a robust process open to the public. This project will also be submitted to the San 
i :Francisco electorate to review the project's proposed building heights. The Port further expects that many media organizations also will 
[ 1continue to cover this project for the benefit of the public. 

I 
2013-14 IThe Port of Sa-n ·110. The Jury recommends increasedPllb!icity and outre<ICh-So that I Planning 

Francisco: Caught an acceptable compromise can be reached on the scope of this Department 
Between Public Trust development. 

Will Be I The Plannirig Department would like to reinforce the Port's stated commitment to a continuing, robust public outreach program. This I Recommendation IThe-Pfcirlning Department is currently involved in planning efforts for Port Lands and 
Implemented in project is not complete and the public can expect further outreach to community groups, neighborhood and merchants' associations, Implemented has included significant communrty outreach and engagement scope. 
the Future and residents potentially affected by this project. Required public hearings will also occur for this project as will our complete CEQA 

review. Each of these steps includes public review and comment as well as responses from the appropriate staff and final action by 
decision makers. 

and Private Dollars 

(1) ,._,Response not required: Recommendation has been fUllY implemented or abandoned. 
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Office of the Controller Status of the Recommendations 
by the Clvll Grand Jury 

2013-14 
2016 Department Responses 

CGJYeari ReportTIHe Recommendation ~::~:e ! o~;~p~;:4 ! Original2014ResponseTex_t 2016Responset1l 

2013-14 iThe Port of San !11. The Jury recommends thatthe Port Commission work with the Port of San I will Not Be !underthe Board cf Supervisors' policy enabling the Port to create an lFD tax increment district, expenditures are restricted to 
:Francisco: Caught I Board of Supervisors to place a referendum before the voters that Francisco ilmplemented: pnfrastructure improvements that have been approved in the Port's 1 O~Year Capital Plan and have CEQA clearance, These processes, 

I 
Between Public Trust I asks for approval to issue IFD Bonds. Such a referendum should : Not Warranted or [independently, include lengthy, thorough public review. Further, since IFDs cannot be formed until after CEOA is complete, this 

, and Private Dollars specifically state the total amount of bonded indebtedness that the , Not Reasonable I recommendation would essentially require two major public votes for these projects, separated by many years. IFD tax increment 

I 1

1 Port seeks to incur through IFD Bonds, the specffic sources of funds 
1
generated by these projects that is not required to pay for new public infrastructure to support these neighborhoods is likely to be an 

for IFD Bond repayment, and the length of time required to f important source of funding to address the Port's seawall and projected sea level rise - again without raising taxes. Where taxpayers 

I I 
discharge any !FD Bond debt !are being asked to pay for improvements to Port property through financing vehicles such as Genera! Obligation Bonds - to pay for 

I parks, as an example - Port staff agrees that voter approval is the right (and legally required) approach. 

I I I 
! I I 

2013-14 -1the PClrt of San ______ p-1. The Jury recommendSthatthe Port Commissioii work with the Board of_ Will Not Be jThe Board of Supervisors has placed significant restrictlons on how the Port exercises IFD bonds, and it is via processes that involve ]'-
I Francisco: Caught 1

1 

Board of Supervisors to place a referendum before the voters that ~Supervisors Implemented : jextensive public review. Voter approval would yield greater awareness, but is neither required by law nor necessary to ensure the I 
~Between Public Trust asks for approval to issue IFD Bonds, Such a referendum should Not Warranted or I' taxpayers' interests are protected. Port JFDs are repaid via increment tax generated from Port property and do not increase taxes on 

I

' and Private Dollars :specifically state the total amount of bonded indebtedness thatthe Not Reasonable voters. other City agencies successfully issue similar bonds without voter approval, such as Municipal Transportation Agency revenue I 
! Port seeks to incur through IFD Bonds, the specific sources of funds , bonds. Bonds that do encumber taxpayers, such as General Obligation bonds, rightly require voter approval. 
:for JFD Bond repayment, and the length of time required to 

1 ~discharge any IFD Bond debt 
2013-14 I Rising Sea I 1a. The City should prepare and adopt a risk assessment in ,. Mayor or Mayor's /Will Be I The draft GuidClnce referenced ln 'the response to Finding 1 provides for comprehensive assessmtirii of the vulnerability of City assets IRecorTimendation 

Leve!s ... At Our preparation for developing its comprehensive plan regarding the Designated Agency Implemented in to sea level rise. In addition it provides a framework that can be used in assessing risk associated with development along San Implemented 
Doorstep rising sea level issue · the Future Francisco's shoreline and in addressing that risk, thereby providing a road map for preparation of a risk assessment 

2013-14 -I Rising Sea 
Levels ... AtOur 

I Doorstep 

2013-14 !Rising Sea 
Leve[s •.. At Our 
Doorstep 

2013-14 IRising Sea 
Levels ... AtOur 
Doorstep 

2013-14 !Rising Sea 
Levels ... At Our 
Doorstep 

l~~;ah~ti~i~f~~~~~ej~~ir,~~;~~~~~:~:n~~~ ;~=~~~=~Ji~~ the 
Irising sea level issue 

I 
1a The C!ty should prepare and adopt a risk assessment in 
preparation for developing its comprehensive plan regarding the 
rising sea level issue 

1 a. The City should prepare and adopt a risk assessment in 
preparation for developing its comprehensive plan regarding the 
rising sea level issue 

1 a. The City should prepare and adopt a risk assessment in 
preparation for developing its comprehensive plan regarding the 
rising sea level issue 

(1) "-· Response not required: Recommendation has been fully implemented or abandoned. 

Board of 
:supervisors 

Department of 
Public Works 

Dept of 
Environment 

i Recomme"nd<ltiClri ·1As reported by MaYOral staff at t11eGOvernment Audit al1d oVefSight Committee me"eting on December 11, 2014, as follows: On 1-
pmplemented September 22, 2014, the Capital Planning Committee adopted the "Guidance for Incorporating Sea Level Rise Into Capital Planning in 
i San Francisco: Assessing Vulnerability, Risk to Support Adaptation;~ 

' I 
Will Be IThe draft Guidance referenced in i:he response to Finding 1 provides for comprehensive assessmellt of the vulnerability of City assets I Recommendation 
Implemented in to sea level rise. Jn addition it provides a framework that can be used in assessing risk associated with development along San Implemented 
the Future Francisco's shoreline and in addressing that risk, thereby providing a road map for preparation of a risk assessment 

Will Be 
Implemented in 
the Future 

The draft Guidance referenced in the response to Finding 1 provides for comprehensive assessment of the vulnerability of City assets I Recommendation 
to sea level rise, In addition it provides a framework that can be used in assessing risk associated with development along San Implemented 
Francisco's shoreline and in addressing that risk, thereby providing a road map for preparation of a risk assessment 

Dept of Emergency I Will Be 
Management Implemented in 

the Future 

The draft Guidance referenced in the response to Finding 1 provides for comprehensive assessment of the vulnerability of City assets I Recommendation 
to sea level rise. Jn addition it provides a framework that can be used in assessing risk associated with development along San Implemented 
Francisco's shoreline and in addressing that risk, thereby providing a road map for preparation of a risk assessment 

2016 Response Text 

In March 10, 2016, City Planning and Department of Public Works presented the Sea 
Level Rise Action Plan to the Planning Commission. The Action Plan defines an 
overarching vision and set of objetives for future sea level rise and cloastal flooding 
planning and mitigation. 

The Action Plan calls for data and vulnerability assessments from all City 
departments before solutions and actions are defined to address Sea Level Rise in 
2030, 2050, and 2100. 

In March 10, 2016, City Planning and Department of Public Works presented the Sea 
Level Rise Action Plan to the Planning Commission. The Action Plan defines an 
overarching vision and 'set of objetives for future sea level rise and cloastal flooding 
planning and mitigation. 

The Action Plan calls for data and vulnerability assessments from all City 
departments before solutions and actions are defined to address Sea Level Rise in 
2030, 2050, and 2100. 

In March of 2016, Mayor Lee released the Sea Level Rise Action Plan (SLRAP). a 
call to action for City departments and stakeholders to work together to make San 
Francisco a more resilient city in the face of rising sea levels. The Mayor's plan, led 
by the Mayor's Sea Leve( Rise Coordinating Committee, and co-chaired by San 
Francisco· Planning and Public Works, defines an overarching vision and set of 
objectives for tuture sea level rise and coastal flooding planning and adaptation in 
San Francisco. The SLRAP provides direction for City departments to understand 
and adapt to the impacts of sea level rise, including the areas most at risk. The SLR 
Action Plan also notes Which risk assessments have already been completed for 
'various public infrastructure sectors and which ones are still outstanding. 

Please note impacts of sea level rise (including preparing and adopting a risk 
assessment in preparation for developing a comprehensive plan regarding the rising 
sea level issue) is organizationally assigned to the San Francisco Planning 
Department, with support from San Francisco Public Works, the Port of San 
Francisco, and Public Utilities Commission. While there is a thread to DEM, we are 
not the lead agency to address this issue. Two resources of note are the San 
Francisco Sea Level Rise Action Plan published in March 2016 by the Planning 
Department and Resilient San Francisco: Stronger Today, Stronger Tomorrow 
published in April 2016 by the Office of Resilience and Recovery which is part of the 
General Services Administration, Together, they comprise the primary planning 
resources to address climate change In San Francisco. 

IA1though this recommendation does not dire·ctty apply to DEM, we would like to make 
it known the effects of climate change was a consideration integrated into the City's 
recently revised (2015) Hazard Mitigation Plan. 
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Office of the Controller 
2016 Department Responses 

CGJ Year' ReportTIUe 

2013-14 !Rising Sea 
LeveJs ... At Our 
Doorstep 

2013-14 IRising Sea 
Levels ... At Our 
Doorstep 

2013-14 !Rising Sea 
Levels ... At our 
Doorstep 

2013-14 Rising Sea 
Levels ... At Our 
Doorstep 

2013-14 :Rising Sea 
:Levels ... At Our 
iDoorstep 

i 
1 

2013-14 I Rising Sea 
Levels ... AtOur 
Doorstep 

2013-14 Rising Sea 
LeveJs ... At Our 
Doorstep 

Recommendation 

1a The City should prepare and adopt a risk assessment in 
preparation for developing its comprehensive plan regarding the 
rising sea level issue 

1a. The City shOufd prepare and adopt a risk assessment in 
preparation for developing its comprehensive plan regarding the 
rising sea level issue 

1 a. The City should prepare and adopt a risk assessment in 
preparation for developing its comprehensive plan regarding the 
rising sea level issue 

Response 
Required 

Planning 
Department 

Port of San 
Francisco 

Public Utilities 
Commission 

Original 2014 
Response 

Will Be 
Implemented in 
the Future 

Status of the Recommendations 
by the Civil Grand Jury 

2013-14 

Original 2014 Response Text 

The draft Guidance referenced in the response to Finding 1 provides for comprehensive assessment of the vulnerability of City assets 
to sea level rise, In addition it provides a framework that can be used in assessing risk associated with development along San 
Francisco's shoreline and in addressing that risk, thereby providing a road map for preparation of a risk assessment 

I 
) 2016 Responsel1l 2016 Response Text 

Recommendation lln March of 2016, Mayor Lee released the Sea Level Rise Action Plan (SLRAP), a 
Implemented call to action for City departments and stakeholders to work together to make San 

Francisco a mere resilient city in the face of rising sea levels. The Mayor's plan, led 
by the Mayor's Sea Level Rise Coordinating Committee, and co-chaired by San 
Francisco Planning and Public Works, defines an overarching vision and set of. 
objectives for fut.Jre sea level rise and coastal flooding planning and adaptation in 
San Francisco. The SLRAP provides direction for City departments to understand 
and adapt to the impacts cf sea level rise, including the areas most at risk. The SLR 
Action Plan also notes which risk assessments have already been completed for 
various public infrastructure sectors and which ones are still outstanding. 

Will Be !The draft Guidance referenced in the response to Finding 1 provides for comprehensive assessment of the vulnerability of City assets I Recommendation 
Implemented in to sea level rise. In addition it provides a framework that can be used in assessing risk associated with development along San Implemented 
the Fut.Jre Francisco's shoreline and in addressing that risk, thereby providing a road map for preparation of a risk assessment 

In March of2016, Mayor Lee released the Sea Level Rise Action Plan (SLRAP), a 
call to action for City departments and stakeholders to work together to make San 
Francisco a more resilient city in the face of rising sea levels. The Mayor's plan, led 
by the Mayor's Sea Level Rise Coordinating Committee, and co-chaired by San 
Francisco Planning and Public Works, defines an overarching vision and set of 
objectives for future sea level rise and coastal flooding planning and adaptation in 
San Francisco. The SLRAP provides direction for City departments to understand 
and adapt to the impacts of Sea level rise, including the areas most at risk. The 
SLRAP also notes which risk assessments have already been completed for various 
public infrastructure sectors and which ones are still outstanding. 

Will Be !The draft Guidance referenced in the response to Finding 1 provides for comprehensive assessment of the vulnerability of City assets I Recommendation 
Implemented in to sea level rise. In addition it provides a framework that can be Used in assessing risk associated with development along San Implemented 
the Fut.Jre Francisco's shoreline and in addressing that risk, thereby providing a road map for preparation of a risk assessment 

In March 10, 2016, City Planning and Department of Public Works presented the Sea 
Level Rise Action Plan to the Planning Commission. The Action Plan defines an 
overarching vision and set of objetives for fut.Jre sea level rise and cloastal flooding 
planning and mitigation. 

The Action Plan calls for data and vulnerability assessments from all City 
departments before solutions and actions are defined to address Sea Level Rise in 
2030, 2050, and2100. 

1 b. The City should adopt a citywide comprehensive plan for 
adaptation to rising sea levels, especially along its shores and its 
floodplains. Said plan should include the provision that construction 
projects' approval should take into account the anticipated lifespan 
of each project and the risks faced as outlined in said plan. Special 
consideration should be given to those anticipated to survive for 
more than 30 years. Said plan should include a provision thatthe 
plan be reviewed and reassessed every 5 years. 

Mayor or Mayor's 1wm Be 
Designated Agency Implemented in 

the Future 

The draft Guidance currently under City-wide review provides a framework for development of a comprehensive plan to address I Recommendation 
adaptation for City assets to the potential effects of sea level rise and states thatthe Guidance, the science behind SLR projections, Implemented 
and the approach outtined will need to be revisited periodically as new information becomes available. The Guidance requires 

The Sea Level Rise Action Plan is the first step towards the development of the 
Citywide Sea Lever Rise Adaptation Plan, expected to be completed by summer 
2018, which will incorporate the adaptation strategies identified in the Action Plan and 
set a planning framework to prioritize investments to best improve climate resilience, 
while protecting economic and environmental value. The Sea Level Rise Adaptation 
Plan will also identify potential funding sources, governance strucb.Jres, and 
implementation timelines. 

11 b. The--CifystiOUTd·adOPt a cifywide comprehf.i.i1Sive plan for Board of 

I 
adaptation to rising sea levels, especially along its shores and its )Supervisors 
floodplains. Said plan should include the provision that construction I 

projects' approval should take into account the anticipated lifespan i 

I of each project and the risks faced as outlined in said plan. Special : 

1
consideration should be given to those anticipated to survive for ! 

i more than 30 years. Said plan should include a provision that the I plan be reviewed and reassessed every 5 years. 

I 
1 b. The City should adopt a citywide comprehensive plan for I Department of 
adaptation to rising sea levels, especially along its shores and its Public Works 
floodplains. Said plan should include the provision that construction 
projects' approval should take into account the anticipated lifespan 
of each project and the risks faced as outlined in said plan. Special 
consideration should be given to those anticipated to survive for 
more than 30 years. Said plan should include a provision that the 
plan be reviewed and reassessed every 5 years. 

1 b. The City should adopt a citywide comprehensive plan for 
adaptation to rising sea levels, especially along its shores and its 
floodplains. Said plan should include the provision that construction 
projects' approval should take into account the anticipated lifespan 
of each project and the risks faced as outlined in said plan. Special 
consideration should be given to those anticipated to survive for 
more than 30 years, Said plan should include a provision that the 
plan be reviewed and reassessed every 5 years. 

Dept of 
Environment 

consideration of asset life cycle in implementation. In addition, CEQA provides the Planning Department with authority to require that 
projects be designed to minimize and mitigate potential hazards related to seal level rise and takes into account the asset life cycle in it 
evaluation. 

I Recommendation las reported by Mayoral staff at the Government Audit and Oversight Committee meeting on December 11, 2014, as fellows: On 
llmplemented !September 22, 2014, the Capital Planning Committee adopted the "Guidance for Incorporating Sea Level Rise Into Capital Planning in , !----"-·'"·~,."--

Will Be !The draft Guidance currently under City-wide review provides a framework for development of a comprehensive plan to address I Recommendation 
Implemented in adaptation for City assets to the potential effects of sea level rise and states that the Guidance, the science behind SLR projections, Implemented 
the Fut.Jre and the approach outlined will need to be revisited periodically as new information becomes available. The Guidance requires 

consideration of asset life cycle in implementation. ln addition, CEQA provides the Planning Department with authority to require that 
projects be designed to minimize and mitigate potential hazards related to seal level rise and takes into account the asset life cycle in it 
evaluation. 

The Sea Level Rise Action Plan is the first step towards the development of the 
Citywide Sea Leve[ Rise Adaptation Plan, expected to be completed by summer 
2018, which will incorporate the adaptation strategies identified in the Action Plan and 
set a planning framework to prioritize investments to best improve climate resilience, 
while protecting economic and environmental value. The Sea Level Rise Adaptation 
Plan will also identify potential funding sources, governance structures, and 
implementation timelines. 

Will Be 
Implemented in 
the Future 

The draft Guidance currently under City-wide review provides a framework for development of a comprehensive plan to address 
adaptation for City assets to the potential effects of sea level rise and states that the Guidance, the science behind SLR projections, 
and the approach outlined will need to be revisited periodically as new information becomes available. The Guidance requires 
consideration of asset life cycle in implementation. Jn adcfrtion, CEQA provides the Planning Department with authority to require that 
projects be designed to minimize and mitigate potential hazards related to seal level rise and takes into account the asset life cycle in it 
evaluation. 

Will Be IAs stated above under Response 1a., in March of2016, Mayor Lee released the Sea 
Implemented in the Leve[ Rise Action Plan (SLRAP), a call to action for City departments and 
Future stakeholders to work together to make San Francisco a more resilient city in the face 

of rising sea levels. The Mayor's plan, led by the Mayor's Sea Level Rise 
Coordinating Committee, and co--chaired by San Francisco Planning and Public 
Works, defines an overarching vision and set of objectives for future sea level rise 
and coastal flooding planning and adaptation in San Francisco. The SLRAP provides 
direction for City departments to understand and adapt to the impacts cf sea level 
rise and produce a Citywide Adaptation Plan. 

(1) "-' Response not required: Recommendation has been fully implemented or abandoned. 
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I 
CGJYear! ReportTitfe 

I 
2013-14 !Rising Sea 

Levels ... At Our 
Doorstep 

2013-14 

2013-14 

2013-14 

2013-14 

Rising Sea 
Levels ... AtOur 
Doorstep 

Rising Sea 
Levels ... At Our 
Doorstep 

Rising Sea 
Levels ... AtOur 
Doorstep 

jRisingSea 

1 Levels ... At Our 
I Doorstep 

! 

Recommendation 

1b. The City should adopt a citywide comprehensive plan for 
adaptation to rising sea levels, especially along its shores and its 
floodplains. Said plan should include the provision that construction 
projects' approval should take into account the anticipated lifespan 
of each project and the risks faced as outlined in said plan. Special 
consideration should be given to those anticipated to survive for 
more than 30 years. Said plan should include a provision that the 
plan be reviewed and reassessed every 5 years. 

1 b. The City should adopt a citywide comprehensive plan for 
adaptation to rising sea levels, especially along its shores and its 
floodplains. Said plan should include the provision that construction 
projects' approval should take into account the anticipated lifespan 
of each project and the risks faced as outlined in said plan. Special 
consideration should be given to those anticipated to survive for 
more than 30 years. Said plan should include a provision thatthe 
plan be reviewed and reassessed every 5 years. 

1 ~· The City should adopt a citywide comprehensive plan for 
adaptation to rising sea levels, especially along its shores and its 
floodplains. Said plan should include the provision that construction 
projects' approval should take into account the anticipated lifespan 
of each project and the risks faced as outlined in said plan. Special 
consideration should be given to those anticipated to survive for 
more than 30 years. Said plan should include a provision thatthe 
plan be reviewed and reassessed every 5 years. 

1b. The City should adopt a citywide comprehensive plan for 
adaptation to rising sea levels, especially along its shores and its 
floodplains. Said plan should include the provision that construction 
projects' approval should take into account the anticipated lifespan 
of each project and the risks faced as outlined in said plan. Special 
consideration should be given to those anticipated to survive for 
more than 30 years. Said plan should include a provision that the 
plan be reviewed and reassessed every 5 years. 

11c. The City should build infrastructure systems that are resilient 
land adaptable to rising sea levels. That1he City, through its 
,planning and building departments, require that any construction 
jproject vulnerable to futurn shoreline or floodplain flooding be 
1designedto be resilientto sea level rise atthe 2050 projection, e.g .• 
:16 inches if the construction is not expected to last longer"!han 
12050. For construction intended to last longer than 2050, thatthe 
I City require that the project be designed to address sea level rise 
projections for the longer term. 

Status ofthe Recommendations 
by the Clvll Grand Jury 

2013-14 

I Respons~ Original 2014 
Required Response 

Original 2014 Response Text i 201& Responsef1l 

Dept of Emergency I Will Be 
Management Implemented in 

the Future 

The draft Guidance currently under City-wide review provides a framework for development of a comprehensive plan to address [Recommendation 
adaptation for City assets to the potential effects of sea level rise and states that the Guidance, the science behind SLR projections, Implemented 

Planning 
Department 

Port of San 
Francisco 

Public utilities 
Commission 

Will Be 
Implemented !n 
the Future 

Will Be 
Implemented in 
the Future 

Will Be 
Implemented in 
the Future 

and the approach outlined will need to be revisited periodically as new information becomes available. The Guidance requires 
consideration of asset life cycle in implementation. In addition, CEQA provides the Planning Department with authority to require that 
projects be designed to minimize and mitigate potential hazards related to seal level rise and takes into account the asset life cycle in it 
evaluation. 

The draft Guidance currently under City-wide review provides a framework for development of a comprehensive plan to address 
adaptation for City assets to the potential effects of sea level rise and states that the Guidance, the science behind SLR projections, 
and the approach outlined will need to be revisited periodically as new information becomes available. The Guidance requires 
consideration of asset life cycle in implementation. In addition, CEQA provides the Planning Department with authority to require that 
projects be designed to minimize and mitigate potential hazards related to seal level rise and takes into account the asset life cycle in it 
evaluation. 

The draft Guidance currently under City-wide review provides a framework for development of a comprehensive plan to address 
adaptation for City assets to the potential effects of sea level rise and states that the Guidance, the science behind SLR projections, 
and the approach outlined wiU need to be revisited periodically as new information becomes available. The Guidance requires 
consideration of asset lite cycle in implementation. In addition, CEQA provides the Planning Department with authority to require that 
projects be designed to minimize and mitigate potential hazards related to seal level rise and takes into account the asset life cycle in it 
evaluation. 

The draft Guidance currently under City-wide review provides a framework for development of a comprehensive plan to address 
adaptation for City assets to the potential effects of sea level rise and states thatthe Guidance, the science behind SLR projections, 
and the approach outlined will need to be revisited periodically as new information becomes available. The Guidance requires 
consideration of asset life cycle in implementation. In addition, CEQAprovides the Planning Department with authority to require that 
projects be designed to minimize and mitigate potential hazards related to seal level rise and takes into account the asset life cycle in it 
evali.iation. 

Will Be 
Implemented in the 
Future 

Will Be 
Implemented in the 
Future 

Recommendation 
Implemented 

Mayor or Mayor's !Will Not Be· . jThe City agrees With the statemeilfthat it should build infri3Siructure systemS that are resilient and adaptable to rising sea levels. It ! ... 
Designated Agency Implemented : .

1
·disagrees, however, with some of the specifics in the recommendation that follow. Requiring any construction project be designed to be I 

Not Warranted or resilient to the existing 16 inch rise 2050 projection does not take into account other factors that should influence scenario selection, I 
I Not Reasonable I including exposure to storm surge or wave action, asset lifespan and location, and consequence of failure or a project The Draft I I J Guidance prepared by "!he Mayor's Sea Level Rise Committee described under Finding 1 will address "!his issue. I 

' I I I [Looking beyond 2050, while it is the case that assets with life cycles extending into the late 21st century must consider longer term SLR 
; [projections, it may be unwise-and expensive-to require immediate measures to adapt to wide ranging, highly uncertain SLR projections 
: further out in time. Considerations of adaptive management approaches, the adaptive capacity of assets and revisiting of SLR science 

las the decades unfold are clear component of the draft Guidance that will provide the basis of City policy going forward. i 
iMoreover, the Planning Department already evaluates whether proposed projects would expose people or struclures to a significant I 
!risk of loss, injury or death due to flooding as a result Of future sea level rise as part of the environmental review process required under II 

I the California Environmental Quality Act (CEQA). CEQA provides the City With an effective means to ensure that development in areas 
!vulnerable to sea level rise is designed to address related flood hazards. ! 

I 

2016 Response Text 

This recommendation does not apply to DEM; however, the San Francisco Planning 
Department, SF Public Works, Port and Public Utilities Commission should be asked. 
While there is a thread to DEM, we are not the lead agency to address this issue. 
Two resources of note are the San Francisco Sea Level Rise Action Plan published 
in March 2016 by the Planning Department and Resilient San Francisco: stronger 
Today, Stronger Tomorrow published in April 2016 by the Office of Resilience and 
Recovery which is part of the General Services Administration. Together, they 
comprise the primary planning resources to address climate change in San 
Francisco. 

As stated above under Response 1a., in March of2016, Mayor Lee released the Sea 
Level Rise Action Plan {SLRAP), a call to action for City departments and 
stakeholders to work together to make San Francisco a more resilient city in the face 
of rising sea levels. The Mayor's plan, Jed by the Mayor's Sea Level Rise 
Coordinating Committee, and co-chaired by San Francisco Planning and Public 
Works, defines an overarching vision and set of objectives for future sea level rise 
and coastal flopding planning and adaptation in San Francisco. The SLRAP provides 
direction for City departments to understand and adapt to the impacts of sea level 
rise and produce a City.,...jde Adaptation Plan. 

As stated above under Response 1a., in March of2016, Mayor Lee released the Sea 
Level Rise Action Plan {SLRAP), a ca!I to action for City departments and 
stakeholders to work together to make San Francisco a more resilient city in the face 
of rising sea levels. The Mayor's plan, led by the Mayor's Sea Level Rise 
Coordinating Committee, and co-chaired by San Francisco Planning and Public 
Works, defines an overarching vision and set of objectives for future sea level rise 
and coastal flooding planning and adaptation in San Francisco. The SLRAP provides 
direction for City departments to understand and adapt to the impacts of sea level 
rise and produce a Citywide Adaptation Plan. 

The Sea Level Rise Action Plan is the first step towards the development of the 
Citywide Sea Level Rise Adaptation Plan, expected to be completed by summer 
2018, which will incorporate the adaptation strategies identified in the Action Plan and 
set a planning framework to prlon"tize investments to best improve c[mate resilience, 
while protecting economic and environmental value. The Sea Level Rise Adaptation 
Plan will also identify potential funding sources, governance structures, and 
implementation timelines. 

···+.riiif"N"OTse--~WhiJe-ttle··s-oarti""OTSU"Perv1sorsagrees-fuat·tile City ShOUid build intrastr·uctUre·that""are·reSiiTe·nran~:rad"aptibJeto rising-seaTeVeTs:···-·· -··:...;:··········· . ------··- ! ..... 

I 
Implemented irequmng that construction projects should be designed to be rasd1entto "!he existing 2050 projection does not take into account o"!her i I 

- ·--·- ... :-····················----·-···· ..... ..!.. ........................ ·-·-·-·---··-·-·--··············-·····- ·--·······-·············---·----···- •••-<········--·---· 
2013-14 !Rising Sea !1c. The City should build infrastructure systems that are resilient Board of 

iLevels ... At Our 1and adaptable to rising sea levels. That the City, through its Supervisors 
Not Warranted or I factors that should influence projects including exposure to storm surge or wave action, asset lifespan and location, and consequence 1 , I , Not Reasonable 

1
of failure for a project; further, the draft comprehensive plan referenced m Finding No 1 will address thts issue 

I I I 

: _____ L ___ ----- -------------------- : -------------

I Doorstep ! planning and building departments, require that any construction 
I I project vulnerable to future shoreline or floodplain flooding be 
I 1

1

designed to be resilient to sea level rise atthe 2050 projection, e.g., 
[ 16 inches if the construction is not expected to last longer than 
i 2050. For construction intended to last longer than 2050, that"!he 
i ,City require that the project be designed to address sea level rise 

____ _J ______ _l~jections for the longer term. , 

(1) .. _, Response not required: Recommendation has been fully implemented or abandoned. 
Page13of33 



Office of the Controller 
2016 Department Responses 

Status of the Recommendations 
by the Civil Grand Jury 

2013~14 

I Response i Original 2014 • --! 
CGJ Year; ReportTIHe ) Recommendation Required I Response Original 2014 Response-Text : 2016 Responset11 2016 Response-Text 

2013-14 I Rising Sea f 1 c. The City should build infrastructure systems that are resilient Department of f wm Not Be !The City agrees with the statement that it should build infrastructure systems that are resilient and adaptable to rising sea levels • It I'""" ----
·Leve!s ... At Our land adaptable to rising sea levels. Thatthe City, through its tubflc Works llmplemented: ;disagrees, however, with some of the specifics in the recommendation that follow. Requiring any construction project be designed to be l 

1
1Doorstep l~~:~en~;u~~:r~~;~d:gfu~~::o~:~:~~~~~:7!i~nJ0~~~~~~on · I ~::~=~~b~eor 1;~:i~:i~~ toe:~~:~~g~~~~~~:e 0~0!v~~:n~~'na::;[~~!:~e ~~~o1~~~:. ::de~:~:::~: s~o~li1u~~ft~~:cp~~~~~a;~es;~:on, 1j 
! I designed to be resilient to sea level rise at the 2050 projection, e.g., f i Guidance prepared by the Mayor's Sea Level Rise Committee described ttnder Finding 1 will address this issue. i 

116 inches ifthe construction is not expected to last longer than l ; : 
i2050. For construction intended to last longer than 2050, thatthe ' :Looking beyond 2050, while it is the case that assets with life cycles extending into the late 21st century must consider longer term SLR I 
I City require that the project be designed to address sea level rise ;projections. it may be unwise-and expensive- to require immediate measures to adapt to wide ranging, highly uncertain SLR projections i 
i projections for the longer term. I further out in time. Considerations of adaptive management approaches, the adaptive capacity of assets and revisiting of SLR science i 

I 
as the decades unfold are dear component of the draft Guidance that will provide the basis of City policy going forward. I 

, j~oreover, tt;e_ Planning Department alr_eady evaluates whether proposed. projects would expo~e people or ~uctures to a sign_ificant i 

l
nsk of loss, injury or death due to ftooding as a result of future sea level nse as part of the envJTonmental review process required under;. 
the Califomia Environmental Quality Act (CEQA}. CEQA provides the City with an effective means to ensure that development in areas : 
vulnerable to sea level rise is designed to address related flood hazards. i 

: I I 
1 I , , . : 

2013--14- jRising sea--~11c. TheCity should build-iniiiStructure systems that are resilierlt~!oept_Of ____ \Wm NOfs·e--·-iThe City agree$Wlti1ti-ie statenientthatitshould build[ilfrastrudUreSystems ttrat are resilient and adaptable to rising sea levets":1t·-0----------·-,--·--··-···------·-·-···--------------·---------I 

iLevels,.,At Our :and adaptable to rising sea levels. Thatthe City, through its ;Environment !Implemented: !disagrees, however, with some of the specifics in the recommendation that follow. Requiring any construction project be designed to be i : 
!Doorstep ] planning and building departments, require that any construction 1 ! Not Warranted or jresilientto the existing 16 inch rise 2050 projection does not take into account other factors that should inftuence scenario selection, ! 
' ] ~~~i~~evdu:e~=~~i~e~~:es:~~~e~~~i~: :~~~1;~5~o;~~~~:n, e.g .. j i Not Reasonable !~~\~~~:e e;~~~~:~ t~ys::~:~~gr': ~e:a~:v:~R~~~ ~S:~t~~=~a~e:~~~~~~~~ra~~~i~~s~~~:~~~:::i~~= i~~:roject The Draft ' 

2013-14 /Rising Sea 
jLevels ... At Our 
jDoorstep 

2013-14 !Rising Sea 
:leve!s ... At Our 
!Doorstep 

I 16 inches ifthe construction is not expected to last longer than j I 1

1 

i 

1

2050. For construction intended to last longer than 2050, thatthe I . Looking beyond 2050, while it is the case that assets with life cycles extending into the late 21st century must consider longer term SLR I 
City require thatthe project be designed to address sea level rise II projections, it may be unwise-and expensive- to require immediate measures to adapt to wide ranging, highly uncertain SLR projections j I projections for the longer term. ,further out in time. Considerations of adaptive management approaches, the adaptive capacity of assets and revisiting of SLR science i 
' ! !as the decades unfold are clear component of the draft Guidance that will provide the basis of City policy going forward. I 

iMoreover, the Planning Department already evaluates whether proposed projects would expose people or structures to a significant ! 
!risk of loss, injury or death due to flooding as a result of future sea level rise as part of the environmental review process required under! 
:the California Environmental Quality Act {CEQA). CEQA provides the City with an effective means to ensure that development in areas ' 
!vulnerable to sea level rise is designed to address related flood hazards. 

I 
11c. The City s}iOiifd .bt.lild infrastructure syste~s that are r:silient :'.Dept of ·Emergeflc:YJ'Niil Not Be -·-····/T~e CitY agrees with tt;e statemeiitthiit it s.houl~ build infrastructt.ir~ systems that are re~i~ient and··acla:pta~le to ri~ing sea le~els. It 1-i and adaptable to rising sea levels. That the City, through its :Management ilmplemented: !disagrees, however, with some of the specifics m the recommendation that follow. Requmng any construction proJect be designed to be I 
I planning and building departments, require that any construction '. i Not Warranted or :resilient to the existing 16 inch rise 2050 projection does not take into account other factors that should inftuence scenario selection, 
I project vulnerable to future shoreline or floodplain "flooding be j 1 Not Reasonable Pnduding exposure to storm surge or wave action, asset lifespan and location. and consequence of failure or a project The Draft I 
i designed to be resilient to sea level rise at the 2050 projection, e.g., : 1 :Guidance prepared by the Mayor's Sea Level Rise Committee described under Finding 1 will address this issue. , 

!16 inches ifthe constru.ction is not expected to last longer than ! I I . . . . . . . . . l 
12050. For construction intended to last longer than 2050, thatthe , 'Looking beyond 2050, while 1t is the case that assets with hfe cycles extending into the [ate 21st century must consider longer term SLR I 

I 
City require that the project be designed to address sea level rise ! !projections, it may be unwise-and expensive-to require immediate measures to adapt to wide ranging, high[y uncertain SLR projections i 
projections for the longer term. 1 I further out in time. Considerations of adaptive management approaches, the adaptive capacity of assets and revisiting of SLR science 11 

1 as the decades unfold are clear component of the draft Guidance that will provide the basis of City policy going forward. 
I I I 
! , !Moreover, the Planning Department already evaluates whether proposed projects would expose people or structures to a significant ! 

11c. The City should build infrastructure systems that are resilient 
!and adaptable to rising sea levels. That the City, through its 

[ ~~:;!~u~~=r~~;~~g!r;:~~o~:~~;:~~~::p~~i~n;o~~~~~on 
I designed to be resilient to sea level rise atthe 2050 projection, e.g., 

l~g~~~~~~ ~o~::U0~:,U1~~~~=;~: ~:!~:g~~~:~ ;~~~:rth~~~e 
I City require that the project be designed to address sea level rise 
I projections for the longer term. 

I 

.. ---1- -·-·-----~ 

tPlanning 
fDepartment 

I 
!risk of loss, injury or death due to flooding as a result of future sea level rise as part of the environmental review process required under, 
i•.the California Environm~nt:I Oua~ity Act (CEQA}. CEQA provides the City with an effective means to ensure that development in areas I 

I !vulnerable to sea level nse 1s designed to address related flood hazards. 

I i I 

I
WftCNOf se ... )'The City agrees with the statement that it should build infrastriiciure systems that are resiiie·nt"a·nd adaptable to rising sea leveis·~~-
lmplemented ; !disagrees, however, with some of the specifics in the recommendation that follow. Requiring any construction project be designed to be I 
i Not Warranted or ,resilient to the existing 16 inch rise 2050 projection does not take into account other factors that should inftuence scenario selection, I 
I Not Reasonable !including exposure to storm surge or wave action, asset lifespan and location, and consequence of failure or a project The Draft I 

:Guidance prepared by the Mayor's Sea Level Rise Committee described under Finding 1 will address this issue. I 
i I 
/Looking beyond 2050, whne it is the case that assets with life cycles extending into the late 21st century must consider longer term SLR! 
iprojections, it may be unwise-and expensive-to require immediate measures to adapt to wide ranging, highly uncertain SLR projections i 
!further out in time. Considerations of adaptive management approaches, the adaptive capacity of assets and revisiting of SLR science 1

1
' 

'las the decades unfold are clear component of the draft Guidance that will provide the basis of City policy going forward. , 

Moreover, the Planning Department already evaluates whether proposed projects would expose people or structures to a significant I 
irisk of loss, injury or death due to flooding as a result of future sea level rise as part of the environmental review process required under ! 
'the California Environmental Quality Act (CEQA). CEQA provides the City with an effective means to ensure that development in areas i 
!vulnerable to sea level rise is designed to address related "flood hazards. ' 

(1) "-' Response not required: Recommendation has been fully implemented or abandoned. 
Page14of33 



Office of the Controller 
2016 Department Responses 

Status of the Recommendations 
by the Clvll Grand Jury 

2013-14 

CGJ Year ReportllHe Recommendation '::5p~n~e j O~glnal 2014 
1 

Original 2014 Response Text I 2016 Responset1l 2016 Response Text 

~4 Rising Sea :1c. The City should build infrastructure systems that are resilient Port of:: r ~Will Ne;pso:Se [The City agrees with the statement that it should build infrastructi.lre systems that are resilient and adaptable to rising sea levels It "'i-o-----~---------------------
Levels ... At Our ;and adaptable to rising sea levels .. That the City, through its Francisco !Implemented: !disagrees, however, with some of the specifics in the recommendation that follow. Requiring any construction project be designed to be i 
Doorstep :planning and building departments, require that any construction 

1

1 Not Warranted or !resilient to the existing 16 inch rise 2050 projection does not take into account other factors that should influence scenario selection, I' 

'project vulnerable to future- shoreline or floodplain flooding be Not Reasonable I including exposure to storm surge or wave action, asset lifespan ~nd location, and consequence of failure or a project The Draft I 
!designed to be resilient to sea level rise atthe 2050 projection, e.g., •Guidance prepared by the Mayor's Sea Level Rise Committee described under Finding 1 will address this issue. 1 

116 inches if the construction is not expected to last longer than I 1 
12050. For construction intended to last longer than 2050, thatthe , II Looking beyond 2050, while it is the case that assets with life cycles extending into the late 21st century must consider longer term SLR I 
I City require that the project: be designed to address sea level rise : projections, it may be unwise-and expensive- to require immediate measures to adapt to wide ranging, highly uncertain SLR projections I 

2013-14 ;rRising Sea 
:Levels ... AtOur 
:Doorstep 

II projections for the longer term. I I I further out in time. Considerations of adaptive management approaches, the adaptive capacity of assets and revisiting of SLR science I. 

1 1
as the decades unfold are clear component of the draft Guidance that will provide the basis of City policy going forward. i 

, I Moreover, the Planning Department already evaluates whether proposed projects would expose people or structures to a significant j 
1 I risk of loss, injury or death due to flooding as a result of future sea level rise as part of the environmental review process required under I 
i I the California Environmental Quality Act (CEQA). CEQA provides the City with an effective means to ensure that development in areas 

!vulnerable to sea level rise is designed to address related flood hazards. I 

11c. The City should build infrastructure systems that are resnient [Public Utilities 
iand adaptable to rising sea levels. Thatthe City, through its 

1
commission 

; ~~:~;:~u~~~r~~:~d~~g~~~::;:~~;:~~~::~!i~n:0~~~~~tion ~ 

I 

designed to be resilient to sea level rise atthe 2050 projection, e.g., •. 
16 inches ff the construction is not expected to last longer than 
2050. For construction intended to last longer than 2050, that the ' 

I 
City require thatthe project be designed to address sea level rise 
projections for the longer term. 

I 

i I 
l~i~l~~~~:ed : l~~:~~:,g~~~se: ~~ ~~~~~~~a;;~~~:1n b~~dr~~:::~~~;~:~~o~o~.a~ee~:~~~;:~~~~=~~~1~nt~~~~J ~=~:~~e0d1~ be !-
i. Not Warranted or I resilient to the existing 16 inch rise 2050 projection does not take into account other factors that should influence scenario selection, ) 
1 Not Reasonable including exposure to storm surge or wave action, asset lifespan and location, and consequence of failure or a project The Draft I I Guidance prepared by the Mayor's Sea Level Rise Committee described under Finding 1 will address this issue. I 
. I , 
J l~~~~~o~=:~n~;Yo~~·u::::~~:;x~~:i~:t~5;:~~i~i~t~ee~r;~;~:~:~:~:~n~~:~:ei~::~~~7h~~~; :~~:~~~t~~~~:~~:ctiso~~ ! 

ifurther out in time. Considerations of adaptive management approaches, the adaptive capacity cf assets and revisiting of SLR science i 
1as the decades unfold are clear component of the draft Guidance that will provide the basis of City policy going forward. I 
I Moreover, the Planning Department already evaluates whether proposed projects would expose people or strucil.Jres to a significant '1 

I risk of loss, injury or death due to flooding as a result offub..!re sea level rise as part of the environmental review process required under 
lthe California Environmental Quality Act (CEQA). CEQA provides the City with an effective means to ensure that development in areas I 

.. 1 I vulnerable to sea level rise is designed to address related flood hazards. I 
1

: 

' ' I I 
'2o1S:.:14-[ Rising Sea : 1 d. That City departments that would necessarily be involved in ~Mayor or Mayor's ] RecommendatiOrlTCUITently, City departments coordinate projects with each other and with various utility companies according to procedures -established i;;---·--··----·--r---· 

1Levels ... At Our I adaptation to rising sea levels, such as Department of Public Works, :Designated Agency I Implemented !many years ago. ln fact, under the lead of DPW various city departments and utility companies have recentiy invested in implementing i I 
'iDoorstep I Public Utilities Commission, Municipal Transportation Agency, the ~ I Ian online mapping system that allow all members to view each other projects and facifrtate coordination of all projects within the Right- I 1 

!Port, coordinate their projects with each other and with utility : lot-Way. I 
, lcompanies, such as PG&E, Comcast, and AT&T, to minimize . I ' ' 
[ inconvenience to the public, and to businesses, and to further avoid •· I 
1 repetition of efforts and inefficient use of funds, labor, and time. I I 

2013-14 !Rising Sea 
ilevels ... At Our 
;Doorstep 

......... ___ L ..... . 
2013-14 [Rising Sea 

i Levels ... At Our 
,I Doorstep 

I . I 
j 1 d. That City departments 1hat woulCfrieCeSS3rilYbe involVedTrl··- ;Board cf 

1
adaptation to rising sea levels, such as Department of Public Works, Supervisors 
Public Utilities Commission, Municipal Transportation Agency, the 

iPort, coordinate their projects with each other and with utility 
:companies, such as PG&E, Comcast, and AT&T, to minimize 
ilnconvenience to the public, and to businesses, and to further avoid ' 
I repetition of efforts and inefficient use of funds, labor, and time. 

fReCCITTrriendation IWhiiefulS·recommendation dOes· not directly falfUtidef the jurisdiction of the Board cf Supervisors, City departments cUrrently 1-
,1mplemented coordinate projects with each other and various utility companies according to procedures established many years ago. • 

I I ' 
1 I 

, I 
I I , , I 

I i I 

ha:·r11aTCify-departmentSthaiWOUi"ifii"eCessanlY-be fr1VOiVeCfrii-- Departmel-iiOf ············j·Rec·ommen·datiOr;-fcu·rr·entiY":··c-itY-l:fepartiTients·c·oorainate projectS"With""each otheranCi""With""Va·r·1ou·s··u"fiiitY·c·ompanres··accordiilg-to•procedUres eSiabfiSh"ed····[;;:; 
i adaptation to rising sea levels, such as Department of Public Works, :Public Works : Implemented 1many years ago. In fact, under the lead of DPW various city departments and utility companies have recently invested in implementing \ 
! Public Utilities Commission, Municipal Transportation Agency, the ian on line mapping system that allow all members to view each other projects and facilitate coordination of all projects within the Right- I 
11 ~~~P~~~!~'.ns~~h~~r:~1~~:~~aes~c:n~th:~:~~t::in:~e : l

1

of-Way. ! 

I 
inconvenience to the public, and to businesses, and to further avoid I I 
repetition of efforts and inefficient Use of funds, labor, and time. I i 

: 
1

201§:.14 iRising Se.I __ _ 
I . I ' ; 

-·--·------1 I ·--·· _ _ . ·------- I ---··--····-------------- ·····-··----·--

iLeve[s ... At Our 

!Doorstep 

11d. That City departments that would necessarily be involved in , Dept of i Recommendation I Currently, City departments coordinate projects with each other and with various utility companies according to procedures established 1-
1adaptation to rising sea levels, such as Department of Public Works,' Environment 1lmplemented 1many years ago. ln fact, under the lead of DPW various city departments and utifity companies have recently invested in implementing I 
:Public Utilities Commission, Municipal Transportation Agency, the ' i' Ian online mapping system that allow all members to view each other projects and facilitate coordination of all projects within the Right- ] 
iPort, coordinate their projects with each other and with utility :of-Way. [ 
companies, such as PG&E, Comcast, and AT&T, to minimize ! i 

!inconvenience to the public, and to businesses, and to further avoid 
!repetition of efforts and inefficient use of funds, labor, and time. 

(1) •·-· Response not required: Recommendation has been fully implemented or abandoned. 
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by the Civil Grand Jury 

2013-14 

CGJYear) ReportTIUe Recommendation Response OrlglnaJ 2014 
Required Response 

Original 2014 Response Text 2016 Responsem 

2013-14 Rising Sea 
:Levels ... At Our 
:Doorstep 

j 

I 
fd:-thaftity departmei11S that woulCfnecessan1y be involV-eCffri___ ·Dept of Emergency -I ReCOITi-inendation !Currently, City departments coordinate projects with each other and with various utility companies according to procedures established ~ 
adaptation to rising sea levels, such as Department of Public Works, -Management , Implemented !I many years ago. ln fact, under the lead of DPW various city departments and utility companies have recently invested in implementing ! 

'i Public Utilities Commission, Municipal Transportation Agency, the 1 : .'an online mapping system that allow all members to view each other projects and facilitate coordination of all projects within the Right- j 
Port, coordinate their projects wiih each other and with utility ]

1 ! !of-Way. : 
I companies, such as PG&E, Comcast, and AT&T, to minimize 

1 
' 

I inconvenience to the public, and to businesses, and to further avoid 
I repetition of efforts and inefficient use of funds, labor, and time. ' ~ 

2016 Response Text 

I • I ! i 
1

2013--14--\Rising Sea -i1d. That City departments that would nicessarily be involved·irl~Tur1riT09---·--·tRecommerldationicurrentiY. City departmints coordirlate-projects withe9ch other·anci"with various utility companies according to procedures established i..;·--·-·-·-·-----------------------------------· 
', Levels ... At Our 

1

1adaptation to rising sea levels, such as Department of Public Works,.· Department I Implemented _i many years ago. In fact, under the lead of DPW various city departments and utility companies have rece. ntly invested in implementing ,i 
!Doorstep 1Public Utilities Commission, Municipal Transportation Agency, the jan online mapping system that allow all members to view each other projects and facilitate coordination of a!! projects wi'.flin the Right- i 

I 
Port, coordinate their projects with each other and with utility 1 i !of-Way, i 

2013--14 1Rising Sea 
ilevels ... At Our 
!Doorstep 

I 

2013--14 \Rising Sea 
ILevels ... At Our 
iDoorstep 

2013--14 

2013--14 

!Rising Sea 
:Levels ... At Our 
jDoorstep 

! 

Rising Sea 
Leve!s ... At Our 
Doorstep 

2013-14 :Rising Sea 
!Levels ... At Our 
\Doorstep 

2013--14 \Rising Sea 
Levels ... At Our 
Doorstep 

companies, such as PG&E, Comcast, and AT&T, to minimize : i ! 

I 
inconvenience to the public, and to businesses, and to further avoid j ! I l 

, repetition of efforts and inefficient use of funds, labor, and time. I ' j 

1 ' I 

1

1
1 d. That City departments that would necessanly be involved in , Port of San j'Recommendation: Currently, City departments coordinate projects with each other and with various utility companies according to procedures "established 1

1

- l 

I 

adaptation to rising sea levels, such as Department of Public Works. ,Francisco I Implemented ;many years ago. In fact, under the lead of DPW various city departments and utility companies have recently invested in implementing I 
Public Utilities Commission, Municipal Transportation Agency, the , I Ian online mapping system that allow all members to view each other projects and facilitate coordination of all projects within the Right- ! 

~~~P~~~~'.ns~;hth!r/~~~~~a~c:n~th:~=~~t:~i~~:e I jot-Way. I 
I
, inconvenience to the public, and to businesses, and to further avoid ' I I 
repetition of efforts and inefficient use of funds, labor, and time. l . 

I I 
1

1 d. That City departments that would necessarily be involved in ;public Utilities jRecommendation :Currently, Cit}i departments coordirlate projects with eaCh Other and with varlOUS UtiJify COmpanies--3C:COrdfri9-fu proC:edures established·--1-
adaptation to rising sea levels, such as Department of Public Works, :Commission !Implemented :many years ago. In fact, under the lead of DPW various city departments and utility companies have recently invested in implementing I 

II Public Utilities Commission, Municipal Transportation Agency, the j Ian online mapping system that allow all members to view each other projects and facilitate coordination of all projects within the Right-
Port. coordinate their projects with each other and with utility ! I lof-Way. 
companies, such as PG&E, Comcast, and AT&T, to minimize J I 

I 
inconvenience to the public, and to businesses, and to further avoid '. 1 

1 

i 
repetition of efforts and inefficient use of funds, labor, and time. ' I 

I I . ! 
12a. The Planning Code should be amended to include maps ;Board of !Will Not Be ;The San Francisco Public Utilities Commission (SFPUC) and Port have published maps depicting areas along San Francisco's bay and f;;----------------------------
lshowing the areas in the City that are most at risk from the impacts I.Supervisors Implemented : iocean shorelines that are potentiaUy vulnerable to future flooding due to sea level rise through 2100. Furthermore, CEOA provides the i 

l~:~=~~~:ln~7~~:~de :~:~i:~e;:~~l:~~~~~:i:~:~~~~~~::i~bit ; ~~! ~e:~~~::i:r i:~:~i~gfr~:::i:~~~;:es~~::~~ a~::~m~:~1~i~:~/::n~ ~~::i!n~~t~.:':~:~7~~ and mrugate potential hazards related to ! 
I the provisions of the City's Building Code and the Port's Building 1 i \ ~ 
i Code (if applicable to the project) outlined in Recommendations 3a i ; 
: and 3b. The Planning Code should include a provision that the I ] : 
:amended sections of the Code regarding the impact of rising sea I 
llevels be reviewed and reassessed every 5 years. 

2a The Planriing Code should be amended to include maps I Planning 
showing the areas in the City that are most at risk from the impacts Department 
of sea level rise. The Planning Code should be amended to prohibit 
development in said at-risk areas Unless there is compliance with 
the provisions of the City's Building Code and the Port's Building 
Code (if applicable to the project) outlined in Recommendations 3a 
and 3b. The Planning Code should include a provision that the 
amended sections of the Code regarding the impact of rising sea 
levels be reviewed and reassessed every 5 years. 

l2b. The Planrilhg Code should be amended to discourage iBoard of 
j permanent development in at risk areas where public safety cannot !Supervisors 
ibeprotected. 

I 

I 
2b. The PlannfnQ--COde should be ame-rided to discourage [Planning 
permanent development in at risk areas where public safety cannot Department 
be protected. 

Requires Further IThe SFPUC and Port have published maps depicting areas along San Francisco's bay and ocean shorelines that are potentially 
Analysis vulnerable to future flooding due to projected sea level rise through 2100. The Planning Department considers these maps in 

evaluating potential flood hazards for projects located in areas vulnerable to seal level rise under CEQA> In addition, the Federal 
Emergency Management Service is currently preparing a pilot study analyzing future coastal flood risks that account for sea-level rise 
as par of the California Coastal Analysis and Mapping Project Open Pacific Coast Study. The Planning Department will consider this 
stud}r in evaluating sea [eve[ rise hazards for projects located in affected areas under CEQA. CEQA provides the Planning Departments 
with sufficient authority to require projects to be designated to minimize and mitigate potential hazards related to sea level rise, and 
because maps of areas that are vulnerable to impacts from sea level rise have already been developed, amendments to the Planning 
Code to include such maps or to enforce flood resilient building standards for development in the affected areas may not be warranted. 
However, the City is currently evaluating whether to develop new policies addressing sea level rise. Such policies may include 
amendmentto the Planning Code. As such, the recommended planning code amendments require further analysis. 

Requires Further 
Analysis 

!Will Not Be--· ..... ·1CEQA provTde5fue Pfat1nin9 DepiirtinerifWHti--fue authority to reqlJire projects to be designed to minimize and mitigate-potential i-

1

11mplemented : '·hazards related to sea level rise. ' 
NotWarrantedor, 
I Not Reasonable ; 

i i 

Requires Further ICEQA provides the Planning Department with sufficient authority to require projects to be designed to minimize and mitigate potential I Requires Further 
Analysis hazards related to sea level rise. However, as stated above, the City is currently evaluating whether to develop new pQflcies addressing Analysis 

seal level rise. Such policies may include amendmentto the Planning Code. As such, the recommended planning code amendments 
require further analysis. 

The SFPUC and Port have published detailed maps depicting areas along San 
Francisco's bay and ocean shorelines that are potentially vulnerable to future flooding 
due to projected sea level rise through 2100. The Planning Department considers 
these maps in evaluating potential flood hazards for projects located in areas 
vulnerable to sea level rise under CEQA. In addition, the Federal Emergency 
Management Service is currently preparing a pilot study analyzing future coastal flood 
risks that account for sea-level rise as par of the California Coastal Analysis and 
Mapping Project Open Pacific Coast Study. The Planning Department will consider 
this study in evaluating sea level rise hazards for projects located in affected areas. 
ThUs, maps of areas that are vulnerable to impacts from sea level rise have already 
been developed; amendments to the Planning Code to include such maps or to 
enforce flood resilient building standards for development in the affected areas may 
not be warranted. However, the City is currently evaluating whether to develop new 
policies addressing sea level rise under implementation of the SLRA.P. Such poricies 
may include amendment to the Planning Code. As such, the recommended planning 
code amendments require further analysis. 

As stated above, the City is currently evaluating whether to develop new policies to 
address sea level rise. Such policies may include amendment to the Planning Code. 
As such, the recommended planning code amendments require further analysis. 

(1) "-'Response not required: Recommendation has been fully implemented or abandoned. 

Page16of33 



Office of the Controller 
2016 Department Responses 

i 
CGJYear; ReportTIHe 

2013-14 !Rising Sea 
Levels ... AtOur 
Doorstep 

2013-14 !Rising Sea 
Leve!s ... AtOur 
Doorstep 

2013-14 IRising Sea 
Levels ... At Our 
Doorstep 

2013-14 !Rising Sea 
Levels ... At Our 
Doorstep 

Recommendation 

3. The City's Building Code and the Port's 
Building Code should be amended to include: (1) provisions 
addressing the impacts associated with sea level rise, especially 
when combined with storm surges and king tides; 
(2) construction methods that would ensure a project's resistance to 
and protection from the impacts of rising sea levels, especially when 
combined with sudden storm surges and king tides; 
{3) amendments written to protect the most vulnerable systems, 
including but not necessarily limited to, electrical, 
telecommunications, and fire protection systems; 
(4) provisions relating to rising sea levels be reviewed and 
reassessed every five years. 

3. The City"s Building Code and the Port's 
Building Code should be amended to include: (1) provisions 
addressing the impacts associated with sea level rise, especially 
when combined with storm surges and king tides; 
{2) construction methods that would ensure a project's resistance to 
and protection from the impacts of rising sea levels, especially when 
combined with sudden storm surges and king tides; 
{3) amendments vl'litten to protect the most vulnerable systems, 
including but not necessarily limited to, electrical, 
telecommunications, and fire protection systems; 
(4) provisions relating to rising sea levels be reviewed and 
reassessed every five years. 

3. The City's Building Code and the Port's 
Building Code should be amended to include: (1) provisions 
addressing the impacts associated with sea level rise, especially 
when combined with storm surges and king tides; 
(2) construction methods that would ensure a project's resistance to 
and protection from the impacts of rising sea levels, especially when 
combined with sudden storm surges and king tides; 
(3) amendments written to protect the most vulnerable systems, 
including but not necessarily limited to, electrical; 
telecommunications, and fire protection systems; 
(4) provisions relating to rising sea levels be reviewed and 
reassessed every five years. 

3. The City's Building Code and the Port's 
Building Code should be amended to include: {1) provisions 
addressing the impacts associated with sea level rise, especially 
when combined with storm surges and king tides; 
(2) construction methods that would ensure a project's resistance to 
and protection from the impacts of rising sea levels, especially when 
combined with sudden storm surges and king tides; 
(3) amendments written to protect the most vulnerable systems, 
including but not necessarily limited to, electrical, 
telecommunications, and fire protection systems; 
(4) provisions relating to rising sea levels be reviewed and 
reassessed every five years. 

2013-14 I Rising Sea - 14. The City should consult with BCDC atthe onset of development 
Levels ... At Our II plans within BCDC's jurisdiction to ensure equitable and efficient 
I Doorstep results without necessitating surplus expenditures and time. 

I ! 
201

3-
14 l~!~~~-~~~Our 1:ia~~ew:fns~~~~~0j~~~=nBt~~~s~~:=q~~~~l;fa~~v=:~i::t 

I Doocstep I cesul1s without nooessitating su<plus e<peodituces and time. 

I ·.RlSiri9 Sea 14. The City should consult with BCDC at the onset of development 
Levels ... At Our plans within BCDC's jurisdiction to ensure equitable and efficient 
Doorstep I results without necessitating surplus expenditures and time. 

I I 
(1) "-' Response not required: Recommendation has been fully implemented or abandoned. 

RespOf!Se 
Required 

Board of 
Supervisors 

Dept Building 
Inspection 

Planning 
Department 

Port of San 
Francisco 

:Mayor 
I 

Planning 
, Department 

Port of San 
Francisco 

Status oftlle Recommendations 
by the Civil Grand Jury 

2013~14 

Orlglnal2D14 
Response 

Original 2014 Response Text I 201& Responsel1l 

Requires Further I City departments are actively working with one another and with regional and state agencies to evaluate and develop consistent 
Analysis guidance and policies to address sea level rise. 

Requires Further !Although CEQA provides the Clty with sufficient authority to require projects to be designed to minimize and mitigate potential hazards 
Analysis related to sea level rise, City departments are working with one another and with regional and state agencies to evaluate and 

developed consistent guidance and policies to address sea level rise. This inciudes researching adaptation and resiliency measures 
implemented by other municipalities, including building and planning code changes; and considering incorporating similar changes to 
the City's codes. The sea level rise projections will continue to evolve as new science and prediction methods become available. 
Therefore, any future implementation of new building code provision will require specific. prescriptive changes that account for 
flexibility. Further analysis and coordination between scientific community and affected agencies must be performed to develop 
consistent, effective, and practical policies, including possibly building or planning code changes, to address sea level rise. 

Requires Further I Although CEQA provides the City with sufficient authority to require projects to be designed to minimize and mitigate potential hazards 
Analysis related to sea level rise, City departments are working with one another and with regional and state agencies to evaluate and 

developed consistent guidance and policies to address sea level rise. This inciudes researching adaptation and resiliency measures 
implemented by other municipalities, including building and planning code changes; and considering incorporating similar changes to 
the City's codes. The sea level rise projections will continue to evolve as new science and prediction methods become available. 
Therefore, any future implementation of new building code provision will require specific, prescriptive changes that account for 
flexibility. Further analysis and coordination between scientific community and affected agencies must be performed to develop 
consistent, effective, and practical policies, including possibly building or planning code changes, to address sea level rise. 

Requires Further !Although CEQA provides the City with sufficient authority to require projects to be designed to minimize and mitigate potential hazards 
!Analysis related to sea level rise, City departments are working with one another and with regional and state agencies to evaluate and 

developed consistent guidance and policies to address sea level rise. This includes researching adaptation and resiliency measures 
implemented by other municipalities, including building and planning code changes; and considering incorporating sim!lar changes to 
the City's codes. The sea level rise projections will continue to evolve as new science and prediction methods become available. 
Therefore, any future implementation of new building code provision will require specific, prescriptive changes that account for 
flexibility. Further analysis and coordination between scientific community and affected agencies must be performed to develop 
consistent, effective, and practical policies, including possibly building or planning code changes, to address sea level rise. 

Recommendation 
Implemented 

Will Not Be 
Implemented: Not 
Warranted or Not 
Reasonable 

Requires Further 
Analysis 

Requires Further 
Analysis 

I
' Recommendation iThe City consults with BCDC throughout the planning and environmental review process and projects located within BCD C's regulatory 1-
lmplemented !jurisdiction. · I 
i I I 
1 I I 

; Recommendation !The City consults with BCDC throUQhOi.11: the plClnning and environmental review process and projects located within BCDC's regulatory 1-

lmplemented iiurisdiction. 

i ! 
I I 
I 
1 Recommendation iThe City consults with BCDC throughout the planning and environmental review process and projects located within BCDC's regulatory 1

-

1 Implemented ijudsd;otion. 

2016 Response Text 

Pursuant to Charter, Section 2.114, the Non...Jnterference In Administration clause, 
the Board of Supervisors (Board) shall deal with administrative service or other 
functions only through the department head, elective or executive officer. On May 7, 
201 _5, the Board held a heating with the Mayor's Office (who spearheaded for Sea 
Level Rise Coordinating and Technical Committees) to investigate the 
recommendation and the departments position; and ultimately expressed support for 
the recommendation. The Board considers its responsibility required under the 
California Penal Code, Section 933.05{b) to" have been implemented" 
(corresponding language in the 2016 Action Plan column). The Board considers their 
response to have been sufficiently provided. The actual outcome of the 
implementation should be posed to the listed departments. 

City's Grand Jury Response, per Mayor's transmission to Board of Supervisors, May 
5, 2015: Building standards for development in flood prone areas are already 
provided in the City's Floodplain Management Ordinance. The Floodplain 
Management Ordinance applies to new development and substantial improvements 
to existing development that is located within the City's 100-year Flood Hazard Zone. 
FEMA is currently in the process of developing new flood hazard maps for the City's 
western shoreline that account for projected sea level rise under a West Coast Sea 
Level Rise Pilot study, and it is anticipated t11atfuture flood hazard maps will account 
for flood risks related to sea level rise. Within our current regulatory structure, the 
California Environmental Quality Act provides the City with sufficient authority to 
require projects to be designated to minimize and mitigate potential flooding hazards 
related to sea level rise. The best investment that the City can make at this time is to 
examine the issue; build upon the newly issued "Guidance for Incorporating on Sea 
Level Rise into Capital Planning;" and create an action plan for longer term solutions 
beyond a building-by-building approach that the code changes would gov em. While 
the Interdepartmental Coordinating and Technical Committee on sea level rise 
described in detail in our response to 12b below may consider building code changes 
in the future, that work will require further research and public dialog. As such, the 
recommended building code amendments are not appropriate at this time. 

City departments are working with one another and with regional and state agencies 
to evaluate and develop consistent guidance and policies to address sea level rise. 
This includes researching adaptation and resiliency measures implemented by other 
municipalities, including building and planning code changes, and considering 
incorporating similar changes to the City's codes. The sea level rise projections will 
continue to evolve as new science and prediction methods become available. 
Therefore. any new building code provisions wi[[ require specific, prescriptive 
changes that accountfor11exibility. Further analysis and coordination between 
scientific community and affected agencies wilt be performed to develop consistent, 
effective, and practical policies, including possibly building or planning code changes, 
to address sea level rise. 

City departments are working with one another and with regional and state agencies 
to evaluate and develop consistent guidance and policies to address sea level rise. 
This includes researching adaptation and resiliency measures implemented by other 
municipalities, including building and planning code changes, and considering 
incorporating similar changes to the City's codes. The sea level rise projections will 
continue to evolve as new science and prediction methods become available. 
Therefore, any new building code provisions will require specific, prescriptive 
changes that account for flexibility. Further analysis and coordination between 
scientific community and affected agencies will be performed to develop consistent, 
effective, and practical policies, inciuding possibly building or planning code changes, 
to address sea level rise. 
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Office of the Controller 
2016 Department Responses 

CGJYear~ Report Title Recommendation 

Status of the Recommendations 
by the Civil Grand Jury 

2013-14 

, ':f;~:ci!' O~~p~:::4 i Original 2014 Response Text ; 2016 Responsem 
b,~.,-'~~~~~-~~~~~~~~~~~~~~~~~~~~~-· --------' 

2013-14 :~~~:~.~~~ Our l~~~~ec;;c=~~~~:~t~e;,~m!~~a:n:~~:: ;~;~~;:na~::~h ,~:!;n~e~ax~:~cy :~1~:~:t~~ation \~~~~~P~~ acno~:~e;~:ni~:~e~ee;::~n~fa~e a:vs!1~:~~~~~r:;~~~n~.a:~n~:i~~~: 6~:~?~::!::i~~ ~:e~~~::n~~=~e;I 1-
i Doorstep I Master Plan of May 2012. I !agencies and community stakeholders to implement the Ocean Beach Master Plan recommendations concerning coastal erosion i 
I , ! !hazards at Ocean Beach between Sloat and Skyline Boulevards. [ 

201~:Rising Sea .. _____ -··-··Is. The City Should consider implemeiltition of reCOrnmendatiOOS'--·~lBoarci-,,--·--jRecomme~dation \sFPUC, MTA: ·oe-partment of Public WorkS(DPWfand the Plar1ninQDePartmen"t""are activerY.WOfking with SPUR:·-theC:aJifcmia Coastal k···-· 
.

1

'Leve!s .•. At Our 1thatare most pertinent to the City, as set forth in the Ocean Beach 'Supervisors I Implemented I Commission, and ether state and federal agencies and community stakeholders to implement the Ocean Beach Master Plan i 
Doorstep !Master Plan of May 2012. ]recommendations concerning coastal erosion, and this work is ongoing. ! 

I I I I ,I 

2016 Response Text 

2013-14 I Rising Sea 16. The Public Utiffiies CommissiOri should build larger sewer pumps, I Public Utilities IWill Be IThe SFPUC levels of service incorporate climate change as a requirement for all projects implemented through the $6,9B Sewer IWi!I Be I The department doeSnOfh3V-e additional updates to its most recent response dated 
Leve!s ... At Our sewer pipes, and sewer transport storage boxes surrounding the city Commission Implemented in System Improvement Program {SSIP). A comprehensive Climate Change Adaptation Plan is currently being developed as part of the Implemented in the August 22, 2014. 
Doorstep in the near future to accommodate king tides, sudden surges, and the Future SSIP. Within this planning effort the SFPUC has conducted research of industry best science, has developed Sea Level Rise Future 

sea level rise. inundation maps for SF, and is researching what climate science is telling us about future storm intensity. These factors, with 
conditions unique to the Bayside and Westside, including the impact of King Tides, will inform the planning and design decisions for 
critical sewer assets. 

2-013-14 !Rising Sea 
Levels ... AtOur 
Doorstep 

2013-14 !Rising Sea 
Levels ... At Our 
Doorstep 

2013--14 !Rising Sea 

2013--14 

Levels ... At Our 
Doorstep 

iRising Sea 
!Levels ... At Our 
iDoorstep 

1

2·····(ffa.-... ·14 \.Rising Sea 

l
·Levels .•. At Our 
Doorstep 

1

20{S:f4" \'Rising Sea ·--· 
!Levels ... At Our 
!Doorstep 

2013--14 l~!:i:l;.~~~ Our 

:Doorstep 

I 

7. As an interim measure, the City should re1rofit outfalls in the !Public Utilities 
wastewater treatment system with backflow prevention devices to Commission 
prevent salt water in1rusion into the co!lection systems resulting from 
high tides, sudden surges, and rising sea level. Local pump stations 
should also be installed to raise the flow to sewer discharge 
structures with highereievations. 

8. The Southeast Wastewater Treatment Plant.Should be retrofitted-!Public Utilities 
to accommodate future king tides, sudden surges, and sea level Commission 
rise. 

9a. SFO should increase the height of its existing ISFO 
seawalls along its runways to accommodate 
rising sea levels. 

I 9b-:-SFO should continue to improve measures to eliminate standing '.SFO 

I 
water on its runways to ensure they remain sufficientiy above sea 
revel. 

Will Be 
lmplementedin 
the Future 

The-projects assoCfated with the Sf PUC's SSIP inCiU-de the installation of new backflow prevention-deVices on CorribTned Sewage 
Discharge outfalls on the Bayside that are impacted by high tides, sudden surges and rising sea level. SFPUC is presently piloting an 
installed device to serve as backflow preventer at one location and continuing design analysis to address all locations. Saltwater 
backflows do not occur atthe Oceanside Plant and are not expected to be an issue in the future. Regarding pump stations, the SFPUC 
win monitor actual sea level rise and identify adaptation strategies as-fleeded. 

Will Be !The department does not have additional u-pdates to its most recent response·-dated 
Implemented in the August 22, 2014. 
Future 

Will Be 
lmpleme.nted in 
the Future 

Over the next 20 years, through proposed projects associated with the SSIP, the SF PUC plans to implement over $2.5 billion related to IWill Be I The department does not have addttfonal updates to its most recent response dated 
improvements to the Southeast Wastewater Treatment Plant These projects are all informed by predicted sea level rise elevations Implemented in the August 22, 2014. 
including King Tides and surges. Future 

Will Be 
Implemented in 
the Future 

A shorerine protection feasibility study is being conducted by Moffatt and Nichol that will provide recommendations to SFO on 
immediate improvements needed to protect SFO from combined impacts of a 100 years flood and sea level rise. Immediate 
implementation including environmental review and permitting, design and construction will take place in the next 6-8 years to address 
a 100 year flood event SFO is also planning en long term improvements to the entire seawall system to address sea level rise. Leng 
term strategies, with implementation 10-15 years in duration, including upgrading of drainage pump stations to handle larger storm 
events and building seawalls with robust foundations that will allow future extensions to accommodate additional sea level rise. 

I

Will NOt Be :SfcidOes not haVe an ongoing problem with standing water in cur taxiways or runways. Occasionally, we have had temporary small 
Implemented: 1:pockets of standing water on our in-field ortulfareas, but it only takes a short time for the pump station to catch up with the rainfall and 
Not Warranted er !drain these locations. OVer the last ten years, SFO has spent $26.4 million on pump station and storm drainage improvements, i Not Reasonable 

1
including $18.8 million spent on our on-going Runway Safety Area program. As part of our on-going capital improvement plan, SFO is 
,planning on investing $22 million in storm drainage and pump station improvements over the next 5 years. SFO believes the 

I 
!combination of upgrading our storm drain pump stations and fortifying the perimeter seawalls is the best way to protect the runways 
:from sea level rise. 
I 

Will Be IThe Moffat & Nichol feasibility study iSComplete and has identified deficiencies in the 
Implemented in the Airport's seawa[[ system and has made recommendations on both near term flood 
Future protection measures as well as long term measures to protect against sea level rise. 

SFO has started the California Environmental Quality Act (CEOA) process and will 
start the design phase upon approval of CECA. Near term flood protection will be 
implemented in the next 4-6 years to address a 1 OOyear flood risk. SFO is planning 
Ieng term flood protection along the entire Airport perimeter to address sea level rise. 
The long term s1rategy with an implementation duration of 1 Oto 15 years include 
construction higher and more robust seawalls which will have the capacity to be 
raised over time as well as continued improvements to the Airport's interior drainage 
and pumping system. 

-p;ic~·The·norttiem·seCtfori of SF6 Sh Ou Id be anal'/zed by airport :SFO ! Recommendation jSFi5f;ri.9irieers are·analyzing the biiSt Wr/Jys to prOtec:t the north field area, including the wastewater treatment plant and other . 

i~:~=~~ :~~:~~:~:~~:~th-t~-'~-~o~-·~~,;;;:~a~~:;,~::nn·~~L ____ -- i::~~::~ ___ [a-~co, ao part of th• foaoibilizy ~dy m•:=~-d a_b'_"--~-------·····--· __ . ______ I __ ··-·- ··-·----------·--···-·-·---
1 oa. The Port should begin planning and creating a timeline fer jPort of San ---1

1 
Recommendation iThe Port is currenHy scoping the level cf effort for earthquake re1rcfit and flood protection improvements to the SF seawall. It is 1- ----

construction offlcod control barriers in the Jew spots along the :Francisco 11mplemented ]anticipated between 2014 and 2017 an earthquake vulnerability assessment as well as retrofit design concepts will be developed and ! 
edges of the piers to prevent waterfront flooding associated I :funding secured. Between 2017 and 2030, individual sections of the retrofit will be designed and constructed. ! 

~--- I . 
10b. To assist with the cost of protective measures to jPort of San (iNilfNOFBe !The Port is currenHy seeking alternate funding sources from federal and state grant programs as well as including considerations of sea 1-
address sea level rise, the Port Commission should establish a ·Francisco 1lmplemented: .

1
'1evel rise in projects identified in the capital planning process. The U.S. Army Corps of Engineers is evaluating the SF seawall to 1 

i reserve fund as part of its leasing policy whereby a surcharge is ! Not Warranted or dete_rmine if there is a federal interest in retrofitting the seawall, which could leas to federal matching funds through the federal Water 

I 
assessed as part of the rent or as a separate line item in iNot Reasonable ;Resources Development Act. By resolution 0125-13, the BOS adopted "Guidelines for the Establishment and use of an Infrastructure 
each lease. I :Financing District with Project Areas on Land under the Jurisdiction of San Francisco Pert Commission" which state: 

• I I 
I I ! "Any portion of the City's share of tax increment that the City allocated to the waterfront district from the project area but that is not 
'I .

1

• !,'required to fund eligible project-specific public facillties will be re-allocated tot he City's General Fund or to improvements to the City's 
seawall and ether measures to protect the City against sea level rise er ether foreseeable risks to the City's waterfront" 

I I ! :Infrastructure Financing District (lFDJ law generally authorizes certain classes of public facilities to be finances through IFDs. The 
1 I Legislature has broadened the types of authorized public facilities for waterfront districts to include 1 )structural repairs and 
1 !improvements to piers, seawalls, and wharves, and installations of piles 2) shoreline restoration, and 3) improvements which may be 

lpublically owned, to protect against seal level rise, The Port is in the process of planning and implementing lFDs on Port property at 
:seawall Lot337 in Mission Bay and Pier70, and will likely pursue legislative authorization to form OFDs in other areas of the 
:waterfront 

.......... .1.. l ! 

(1) ,,_, Response not required: Recommendation has been fully implemented or abandoned. 
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Office of the Controller 
2016 Department Responses 

Status ofthe Recommendations 
by the Civil Grand Jury 

2013-14 

CGJYearl ReportTitle Recommendation Response OrlginaI20.14 
__ 1 Required Response 

Original 2014 Response Text 
I 
j 2016 Responsel1J , 

2013-14 !~~~:I~.~.~~ Our l~~=·l~::is~i~ ps:~~~d ~~i~~e::u7de :~:~:~n~~a~:o: :~~~~~:e on :Mayor 

:Doorstep ,i~:~e~C:~~:~i:~nnedfor areas vulnerable to 

i I 
2013-14 i Rising Sea Ina. the C::ify should start arese·rve--furi"iifor adaptation for rising ---:-Board of 

!~~::~~At Our j::~~~::~~~~~:~:~~h~~=a:o~~~n~~~~:~ed from a surcharge on.Supervisors 

I 
1
said eventuality. 

I I 
2013-14 1Rising Sea 111a. The City should start a reserve fund for adaptation for rising -~Cify'11idrTiinistrator 

1Levels ... At Our sea levels, a portion of which could be obtained from a surcharge on 
I Doorstep development planned for areas vulnerable to 
j said eventuality. 

I 

:wm Not Be IA reservetuna·fur·sea 1eve1 rise adiptatror1"fS·-unnecessary since the M-ayor·ancfthe BOS allocate Ciipital funds on an annual basis. If i 
!Implemented: !Policymakers did want to set aside funds, a reserve fund is not the only way of reserving City resources. Depending on the policy 1 

! Not Warranted or !objective, a project, baseline, or Charter requirement could be more appropriate, However, any creation of a new reserve would need to I 

1

1Not Reasonable 1be balanced against the loss of allocation flexibility for both the Mayor and the BOS. Based on the language of the recommendation, it I 
, jis assumed thatthe Jury is asking for a surcharge on all development, public or private. It should be noted the Sea Level Rose I 

iCommittee is in the process of creating guidelines for public development A surcharge on private development has not been analyzed. I 
I I 

1WiH Not Be 1A reserve-fund-foi-sea1eve1 rise adap@IOri-IS--Ul'll'lecessary since the Mayor and the Board of Supervisors allocate capital funds on an 1-
!1mplemented: !annual basis, and the City's 10-year Capital Plan can incorporate efforts to address sea level rise through its annual budgeting process. I 
1

NotWarrantedor 

1 

NotRea.onable I - I 

Will Not 9;- A reserve fund for sea level rise adaptatio.n 'iS-Liililecessary since the Mayor and the BOS allocate capital funds on an annual basis. If 1-

lmp!emented : policymakers did want to set aside funds, a reserve fund is not the only way of reserving City resources. Depending on the policy 
Not Warranted or objective, a project, baseline, or Charter requirement could be more appropriate. However, any creation of a new reserve would need to 

Not Reasonable lise a~:~~~~d~~:~~ J~~l~S:s~~~~~~~o;u~:~:r~i~ :~r :io:~~o~~~~~,a;~b~ce 0~~~~!=~~~~~u~e~=~~~=~~~ie:r~~~:i~~~~ation, rt 
!Committee is in the process of creating guidelines for public development A surcharge on private development has not been analyzed, 

2013-14 I Risinssea---111a. The City Sh~uld start~ reserve-full-Cf to: adaptation for rising : Controller jWill Not Be !IA r~serve fund !or sea ieverris~ adaptation is unnecessa~ Since the"MiYOiiOCH:he ~OS ~Hocate cap1ta1 funds o.n an annual ~asis. lf 1-

1 

Leve!s ... At Our !sea levels, a portion of which could be obtained from a surcharge on; :Implemented: I policymakers did want to set as1defunds, a reserve fund 1s not the only way of reserving City resources. Depending on the policy I 
Doorstep I development planned for areas vulnerable to ' !NotWarranted or lo~jective, a project, baseline, or Charter requirement could be more appropriate. However, any creation of a new reserve would need to 1 I 

isaid eventuality. !Not Reasonable be balanced against the loss of allocation flexibility for both the Mayor and the BOS. Based on the language of the recommendation, it i 
I j !is assumed that the Jury is asking fur a surcharge on all development, public or private. Jt should be noted the Sea Level Rose I 

20-16 Response Text 

I i I I Committee is in the process of creating guidelines for public development A surcharge on private development has not been analyzed. ) ! 

I I ! - ---- .. ' _J _________ ~----------·-·----
'2013-14 ;.Rising Sea 111b. The City should assess costs of both implementation of :Mayor I Recommendation !As part of the 2014 San Francisco Hazard Mitigation Plan, the City identified both natural and human-made hazards facing the City. 11- -----·---·--------

ILevels ... At Our I adaptation strategies and potential losses from failing to do so, Implemented II The document formulated a plan to reduce losses from those hazards and established a process for implementing the plan. . 
:Doorstep However, the 2014 HMP is not a comprehensive sea level rise plan, nor was it intended to be. ltshould be noted that the 2014 HMP 1 · I includes the cost of several mitigation strategies either directly ~r closely related to sea level rise. The following are all high-priority i 

I I 

[mitigation actions thatthe City intends to implement during the five-year lifespan of the 2014 HMP, assuming funding avai!abifity. i 
•Implement Phase I of the SFPUC's Sewer System Improvement Program (SSIP), including storm water managemen~ flood control, I 
and green infrastructure projects. Funding source: bond financing: $75, 000, 000 approved over the next five years. 
•Continue the Great Highway Long-Term Stabilization program to respond to continuing beach erosion impacts along the Great 
Highway at Ocean Beach south of Sloat Boulevard. Estimated projecttimeframe: 4-5 years. Potential funding source: SFMTA and 
Federal Highway Administration (FHWA). Estimated cost .$3,000,000- $5,000,000, 1• 

- Upgrade segments of the San Francisco International Airport (SFO) shoreline protection·system, Address gaps ln the system that I 
could allow the entry of11oodwater; and address openings for storm water drainage that do not have closure devices, which could allow I 
tthe entry of floodwaters. Upgrade seawalls to address sea level rise, Estimated project timeframe: 5 years. Potential funding source: ~ 
ICapit'll Planning/Federal Government Estimated cost $60,000,000. I 
[·Upgrade storm drainage outfall pump stations IA, 18, and IC to protect the SFO airfield from 100-year·ftoods and sea level rise, , I Estimated projecttimeframe: 1-2 years. Potential funding source: TBD. Estimated cost $3,500,000. 

[The 2014 HMP does include a brief hazard profile for sea level rise as part of the HMP's climate change section, but does not contain 
Ian analysis of the city's vulnerability to sea level rise. This is because the 2014 HMP was completed before the Sea Level Rise 

I 
Committee chose sea level rise maps for the City and agreed on the level of sea level rise they believe will impact the City. Future 
versions of the HMP will incorporate the more recent work of the Sea Level Rise Committee by updating the sea level rise hazard 

1profile and by including a vulnerability analysis for sea level rise. 

I 
2013-14 iRising Sea 111b The City should assess costs of both implementation of , Board of--!RfiCO"iTi-iTlEiridation 'The City idel'l-tified-l:i0tfil'l8tural and m3rlfi8iili'dSfacing the City as·parf6fthe 2014 San FranciscO Hia:8rd Mitigation Plan; future 

!Levels ... At Our I adaptation strategies and potential losses from fading to do so .Supervisors Jlmplemented versions of the Hazard Mitigation Plan wiU incorporate the more recent work of the Sea Level Rise Committee by updating the sea level 
I Doorstep ' I rise hazard profile and by including a vulnerability analysis for sea level rise, 

, ___ I____ ------------·--·-------L '-----------------·------------·-··---------·--------'-------------·----··----------------------' 

(1) ,,....,, Response not required: Recommendation has been fully implemented or abandoned. 
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Status of the Recommendations 
by the Civil Grand Jury 

2013w14 

CGJYearj ReportTIUe Recommendation ':5ec:~= i O~=~p~=4 i Original2014ResponseText l 2016Responspl1l 2D16ResponseText 

12013-14 I Rising Sea 11b. The City should assess costs of both implementation of I City Administrator !Recommendation ]1As part of the 2014 San Francisco Hazard Mitigation Plan, the City identified both natural and human-made hazards facing the City. 1-
!Levels •.. At Our I adaptation strategies and potential losses from failing to do so. ilmplemented 

1 
The document formulate~ a plan to reduce to:ses from tho~e hazards and e~blished a process for implementing the plan. ! 

:Doorstep • i 1However, the 2014 HMP ts not a comprehensive sea level nse plan, nor was it rntended to be. It should be noted thatthe 2014 HMP 1 

'201J:14' [RlSfog Sea 
jLevels ... AtOur 
!Doorstep 

2013-14 ]Rising Sea 
!Levels ... AtOur 
[Doorstep 

' ,,, __ ,,,,,,,,,,,, J ___ _ 
2013-14 !Rising Sea 

1Levels ... At0ur 
!Doorstep 

I I !)includes the cost of several mitigation strategies either directly or closely related to sea level rise. The following are all high-priority 
,mitigation actions thatthe City intends to implement during the five-year lifespan of the 2014 HMP, assuming funding availability. 

, I 
' ~· Implement Phase I of the SFPUC's Sewer System Improvement Program (SSIP), including storm water management, flood control, 

:and green infrastructure projects. Funding source: bond financing: $75,000,000 approved over the next five years. 
~·Continue the Great Highway Long-Term Stabilization program to respond to continuing beach erosion impacts along the Great 
!Highway at Ocean Beach south of Sloat Boulevard. Estimated projecttimeframe: 4-5 years. Potential funding source: SFMTA and 
!Federal Highway Administration (FHWA). Estimated cost $3,000,000-$5,000,000. 
'1· Upgrade segments of the San Francisco International Airport (SFO) shoreline protection system. Address gaps in the system that 
could allow the entry of floodwater; and address openings for storm water drainage that do not have closure devices, which could allow 

)the entry of floodwaters. Upgrade seawalls to address sea level rise. Estimated project timeframe: 5 years. Potential funding source: 
jCapil11 Planning/Federal Government Estimated cost $60,000,000. 

I~~:~:~~ ;:~;ctd~~:~~~oe~~~ ~~:~.~~~~~~ul~di~~~~~!e~~:;: ~~~~~:i~:!~ ~~~66.6o6~ar floods and sea level rise. 

iThe 2014 HMP does include a brief hazard profile for sea level rise as part of the HMP's climate change section, but does not contain 
!an analysis of the city's vulnerability to sea level rise. This is because the 2014 HMP was completed before the Sea Level Rise 
!Committee chose sea level rise maps for the City and agreed on the level of sea level rise they believe will impact the City. Future 
!versions of the HMP will incorporate the more recent work of the Sea Level Rise Committee by updating the sea level rise hazard 

1 i jprofile and by including a vulnerability analysis for sea level rise. 

I 11b, The City ;hoold .,,;;;-c,,1s of both implemeotatioo'~jcoorrollec I Reoommeiidation !IA, part of the 2014 San Fcanci;oo Haza;-d MiiiQalion Plan, theciiiidentilied both natural aoclhwnan-made hazardsfucing the ~, I_ ---- _,_:-_ 
adaptation strategies and potential losses from failing to do so. Implemented The document formulated a plan to reduce losses from those hazards and established a process for implementing the plan. 
I i 

1
However, the 2014 HMP is not a comprehensive sea level rise plan, nor was it intended to be. It should be noted thatthe 2014 ~MP 

!includes the cost of several mitigation strategies either directly or closely related to sea level rise. The following are all high.priority 
!mitigation actions that the City intends to implement during the five-year lifespan of the 2014 HMP, assuming funding availability. 

'•Implement Phase I of the SFPUC's Sewer System Improvement Program (SSIP), including storm water management, flood control, 
jand green infrastructure projects. Funding source: bond financing: $75,000,000 approved over the next five years. 
j• Continue the Great Highway Long-Term Stabilization program to respond to continuing beach erosion impacts along the Great 

j~~~he:YH~~~=:~~~~~i~~: ~~~0~)~~~e~:d ~~;~;~6~~~~~;;,:~~~6.5 years. Potential funding source: SFMTA and 

J. Upgrade segments of the San Francisco International Airport (SFO) shoreline protection system. Address gaps in the system that 
jcould allow the entry of floodwater; and address openings for storm water draihage that do not have closure devices, which could allow 
1the entry of floodwaters. Upgrade seawalls to address sea level rise. Estimated project timeframe: 5 years. Potential funding source: 
icapit11 Planning{Federal Government Estimated cost $60,000,000. 
:· Upgrade storm drainage outfall pump stations IA, 18, and !C to protect the SFO airfield from [00- year floods and sea level rise. 
'Estimated projecttimeframe: 1-2 years. Potential funding source: TSO. Estimated cost $3,500,000. 

iThe 2014 HMP does include a brief hazard profile for sea level rise as part of the HMP's climate change section, but does not contain 
Ian analysis of the city's vulnerability to sea level rise. This is because the 2014 HMP was completed before the Sea Level Rise 

!
Committee chose sea level rise maps for the City and agreed on the level of sea level rise they believe will impact the City. Future 
versions of the HMP will incorporate the more recent work of the Sea Level Rise Committee by updating the sea level rise hazard 

. profile and by including a vulnerability analysis for sea level rise. 

1

11c. The City should explore applying for grants offered by ~Mayor jReconi-meildatiOniThe-City has taken the necessary steps to qualify for an receive-federal funding. Having FEMA·a-pproved HMP make-S-SFeligible ~-
Congress' Pre-Disaster Mitigation Program. Receipt of grants is Implemented :!federal hazard and flood mitigation grant funding before and after a Presidentially-declared disaster. Additionally, the Port has explored l 

'jbased upon risk assessments that indicate that potential savings I various opportunities with the US Army Corps of Engineers (USACE). In December, 2012, the Port asked the USAGE to conduct a j 
exceed the cost of implementation. The City should explore I study under the River of Harbor Act to determine feasibility of federally-assisted improvements to the SF seawall as a storm and flood , 

'I available matching funds from the Army Corps of Engineers and I protection structure. In May 2014, th,e Corps kicked off a Federal Interest Determination for a proiect under the Continuing Authorities ! 
other federal sources. J I Program (CAP) Section 103 Shoreline Protection. This funding source is for smaller projects that result in implementation, not study. i 

I !The federal spending limit is $3 million and the cost share is 65% Federal and 35% local. I 
I I 

1

1 
/ i1n 2010, the Port asked USAGE for seawall assistance through the Water Resources and Development Act (WRDA) for maintenance 
i !and repair, liquefaction hazard mitigation, and flood protection. While the request has yet to find any success, the Port continues to 

i I jactive[y pursue this funding option. 

t~~~;~:::"~:~~:~.:~,~~~::fn~~,~;:~"~:::i':i"~:~~:;: , ,,,, :~~~~~:::-~ -- , 'l~;,:~:,~~"''"l~~i;•:;:~::~::~~~;~;~~=~;~~["~~~~d"~e~~~~~~:::~:,~~tt;~:~~;~~:~~=:~~~:;~~:·;~J~::~~:·-;~";i;s -- -
!based upon risk assessments that indicate that potential savings ! I jdepartments will continue to actively pursue these and other funding options 
iexceed the cost of implementation. The City should explore i 
i available matching funds from the Army Corps of Engineers and i · 
l
otherfederalsources. 1 I 

'--·-·---~' --- -· ······--·---------·-·-·--····---··········-·---·--·-·--··- ·--··-·--··J. ________ -· ..... ..! ·······-·- -----·--···- .. ····-----···-··-·-··-··-----·---·-····-··--··-----·-·--····-·····-·-- ·-·-··-···----·-!----~----·-------

(1) "-' Response not required: Recommendation has been fully implemented or abandoned. 
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2013-14 

l I . 
CGJYeari Report11Ue I Recommendation ~~~= 0:~p~::~4 I Origlnal2014ResponseText ; 2016Responsel1l I 2016ResponseText 

2013-14 i Rising Sea j 11c. The City should explore applying for grants offered by : City Administrator Recommendation The City has taken the necessary steps to qualify fer an receive federal funding. Having FEMA approved ~MP makes SF eligible for i-i Levels ... At Our ~Congress' Pre-Disaster Mitigation Program. Receipt cf grants is Implemented federal hazard and flood mitigation grant funding before and after a Presidentially-declared disaster. Additionally, the Pert has explored I 
1 Doorstep ,I' based upon risk assessments that indicate that potential savings various opportunities with the US Army Corps of Engineers (USACE). In December, 2012, the Pert asked the USACE to conduct a I 
I I exceed the cost cf implementation. The City should explore study under the River cf Harber Act to determine feasibility of federally-assisted improvements to the SF seawall as a storm and flood 
i ,available matching funds from the Army Corps cf Engineers and !protection structure Jn May 2014, the Corps kicked off a Federal Interest Determination for a pro1ect under the Continuing Authorities I 
1

1 

! other federal sources. I Program {CAP) Section 103 Shoreline Protection This funding source 1s fer smaller pro1ects that result 1n implementation, net shldy I 

1 

The federal spending limit is $3 m11ltcn and the cost share is 65% Federal and 35% local I 

I Jin 2010, the Port asked USA CE for seawall assistance through the Water Resources and Development Act (WRDA) for maintenance I I land repair, liquefaction hazard mitigation, and flood protection. While the request has yet to find any success, the Pert continues to 
1 I i jactive!y pursue this funding option. I 

261;3:.14 I RiSing Sea ! 11c. The-City should explore applying for grants offered by Controller j Recommendation !The City has taken the necessariStePs to qualify for an receive federal funding. Having FEMA approved HMP makes SF eligible for -·!:;;;-····-····--··· 
I Levels ... At Our .: Congress' Pre-Disaster Mitigation Program. Receipt cf grants is ' I lmp!emented !federal hazard and flood mitigation grant funding before and after a Presidentially-declared disaster. Additionally, the Pert has explored .· 
)Doorstep 1based upon risk assessments that indicate that potential savings I various opportunities with the US Army Corps of Engineers (USAGE). In December, 2012, the Pert asked the USAGE to conduct a ! 

I ;exceed the cost of implementation. The City should explore study under the River cf Harber Act to determine feasibility of federally-assisted improvements to the SF seawall as a storm and flood [ 
.
1 

1available matching funds from the Army Corps cf Engineers and protection structure. In May 2014, the Corps kicked off a Federal Interest Determination fer a project under the Continuing Authorities I 

I 
]other federal sources. j Program {CAP) Section 103 Shoreline Protection. This funding source is for smaller projects that result in implementation, not study. 1 
I !The federal spending limit is $3 million and the cost share is 65% Federal and 35% local. I 

i 1and repair, liquefaction hazard mitigation, and flood protection. While the request has yet to find any success, the Port continues to I 

---------------------

i ! I In 2010, the Port asked USACE fer seawall assistance through the Water Resources and Development AC!: {WRDA) for maintenance I 
j i I actively pursue this funding option. I 

2013-14 Rising Sea 11d. The City should request an insurance premium estimate from Mayer Will Be Staff is currently pursuing all available opportunities to"WCirk i,yith FEMA on sea level rise mitigation measures. A FEMA sea level rise ~R-eo-om_m_e_n-dati-·o-n~T=h-co-,g-h_th_e_S_ea-L-ev-e~I R~;s_e_C-oo-,d-;n-ati-·n-g c=o_m_m-;tt-ee_a_n_d th-e-S7 e-a-Le-ve-1=R1-se_A_oti-·o-n-< 
Levels ..• At Our FEMA and then compare that estimate with the funding it could Implemented in workshop specifically for the City and County cf San Francisco will be conducted this September. Implemented Plan, the City is working with FEMA en sea level rise mitigation measures, as FEMA 
Doorstep acquire from FEMA for mitigation and adaptation against fuhlre the Fuhlre updates mapping of flood risk in connection with the National Flood Insurance 

2013-14 I Rising Sea 

ILeve!s .•. AtOur 

1

000,.iep 

2013-14 !Rising Sea 
Levels ... AtOur 
Doorstep 

2013-14 !Rising Sea 
Levels ... AtOur 
Doorstep 

2013-14 !Rising Sea 

I

Levels ... AtOur 
Doorstep 

I 

,2-01J::1·4 ····;R1srng··s·e·a··· 
;Levels ... AtOur 
:Doorstep 

flooding. Program. A FEMA sea level rise workshop specifically fer the City and County cf San 
Francisco will be conducted this September. 

111 d. The City should request an insurance premium estimate from 
FEMA and then compare that estimate with the funding it could 

II acquire from FEMA for mitigation and adaptation againstfuhlre 
flooding. 

Board of 
Supervisors 

iWill Not Be !FEMA's National Flood Insurance Program (NFIP) does net offer flood coverage to municipalities; only to private property owners in 
I Implemented: µurisdictions that participate in the program 
!NotWarrantedcrl 
i Not Reasonable I 
' . 

1-, 

I 
11 d. The City should request an insurance premium estimate from 
FEMA and then compare that estimate with the funding it could 
acquire from FEMA for mitigation and adaptation against future 
flooding. 

City Adniinistrator I Will Be !Staff is C::Urrerltiy pursuing all available oppi:lrtunities to work with FEMA -on-Sea level rise mitigation meciSLires. A FEM.ii. Sea level rise 
Implemented in workshop specifically for the City and County of San Francisco will be conducted this September. 
the Future 

Recommendation 
Implemented 

The City consulted with FEMA and determined that the City is ineligible to purchase 
Flood insurance through the NFIP. Foreseeable damage from Sea Level Rise is net 
an insurable risk in the open marketplace. 

11 d. The City should request an insurance premium estimate from !Controller 
FEMA and then compare that estimate with the funding it could 
acquire from FEMA fer mitigation and adaptation against future 
flooding. 

j12a The City, through its Mayer and Beard of Supervisors, shcu_[d Mayer 
iccordinate its efforts with other cities and organizations in the bay 
I area by establishing a regional working group to address the impact 
!'cf rising sea levels. 

I 

11"2·a-:rh-eCi"tY";-furouQhitsMay·or·ancf Board cTSUpervis-ors~·sii-OU!d-_Boarcfor-- ·--
,coordinate its efforts with ether cities and organizations in the bay Supervisors 
:area by establishing a regional working group to address the impact 
:cf rising sea levels. 

Will Be I Staff is currently pursuing all available opportunities to work with FEM.ii.en sea level rise mitigation meciSUres. A FEMA sea level rise 
Implemented in workshop specifically for the City and County of San Francisco will be conducted this September. 
the Future 

The Mayer's Sea Level Rise Coordinating Committee recently released a Sea Level 
Action Plan in March of 2016 which calls fer actions in 2017 to inform work with 
FEMA on mitigation and adaptation. including: 

1. Continue to Advance the Science 
2. Complete Citywide Vulnerability and RiskAssessments 
3. Conduct Comprehensive Economic Risk Analysis 
4. Plan for Adaptation with a Regional Resilience Design Challenge 
5. Build Sea Level Rise Awareness and Adaptation Capacity 
6. Review Policy and Financing Tools 

Will Be IThe City and County cf San Francisco is currently compiling a response to FEMA's 
Implemented in the proposed Flood Insurance Rate Map (FIRM) for San Francisco (and San Francisco 
Future International Airport). This could have significant implications for insurance 

requirements in designated Special Flood Hazard Areas in the City. Staff is currently 
participating in the FIRM review precess and FEMA expects to issue a Letter cf Final 
Determination in December 2016 with the FIRM to be effective in June 2017. 

::;l~~~;t~~ation l~~:t;:~ ~~~~;~~~~~nC~~;i:~~~~~~~~~:e~ ~~~~:: ::~r~~riesn~~c;~ ~:~d~~~:~~~d~nn:eei~~ z~~·e~ c~:::n~LR 1-
1 

!forums and are exploring regional cooperation and collaboration opportunities. SFO in particular has focused on developing regional I 
1
1ccltabcration and SFO has reached out to stakeholders and neighboring communities to begin a dialog on adaption strategies. SFO I 

I !jointly applied with San Mateo County fer a climate ready grant from the state Coastal Conservancy and successfully wen the grantto 
!extend its current feasibility study to include San Brune and Colma Creeks which empty into the bay immediately north of SFO. A 
!working group including stakeholders from SFO, San Mateo County, BCDC, California state Coastal Conservancy, South San I I Francisco, San Brune, Caltrans and Sam Trans will begin meeting in August 2014 to address impacts cf sea levels en the peninsula. 

·-···+·-····-·····-----·-··········...!·························-· ··-·-··-··-····--··--~·-·-························-·-··--· ·---·~----·····-·············----···--··-·-----··--·-······-································· -··--·-----·---··-··-·········-.[ 
i Recommendation jThe City's Sea Level Rise Committee reached out to a number of other jurisdictions to assess sea level rise strategies being pursued in 1-
jlmp[emented \~~[~~~o;:~~~:n:~~a~gc~r~~~ ~:~~~~~o~~r~~e~:~ ~~=~n~~~~~,g~:i ~O~~s70r:~:r::~~::c~~::tl~vce~~::~· I 
' ]peninsula and will continue to de so. 

i 

(1) ,.,.,.., Response net required: Recommendation has been fully implemented or abandoned. 
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CGJYear 1 ReportTitle Recommendation 
Response 
Required 

Original 2014 I 
Response 

Original 2014 Response Text 201s Response111 : 2016 Response Text 

2013-14 \Rising Sea 
ILevels ... AtOur 
:Doorstep 

!12a The City, through its Mayor andBOar"ifOfSU-pervisors;--ShOUid--:'p1anning 
!coordinate its efforts with other cities and organizations in the bay 'Department 

; Recommendation '.The City's Sea Level Rise Committee reached out to a number of other jurisdictiO'iis, including those in the bay Area, to assess SLR·-
1
,-

! Implemented .strategies being p_ursued in other locations. Committee members are presenting the City's draft Guidance in a number of regional 
1 

'2013-14 Rising Sea 
Levels ... At Our 
Doorstep 

~area by establishing a regional working group to address the impact i 
I of risiog sea le,.ls. i 

I 

12b. The City should create a local working group of community 
citizens and stakeholders to feed into the regional group. 

Mayor 

;::i~~~:~na~en~x~~~~~er~i;~~~~:~~~:nk=~~l~~:~~~~~g~~~~::~i:~s~~~i~! !a:~~~a: ~:~;c~~:~;~ti~~v::~ng~::.g~o;~t I 
bointly applied with San Mateo County for a cUmate ready grant from the State Coastal Conservancy and successfully won the grantto I 

I
I extend its current feasibility study to indude San Bruno and Colma Creeks which empty into the bay immediately north of SFO. A 
,working group including stakeholders from SFO, San Mateo County, BCDC, California state Coastal Conservancy, South San 
I Francisco, San Bruno, Caltrans and Sam Trans will begin meeting in August2014 to address impacts of sea levels on the peninsula. 

Requires FUrther I We agree th<:ifCOrTlmunity and stakeholder involvement in the process of adapting to sea level rise is essential City agencies to date 
Analysis have spent the bulk of their time focused on technical issues such as what we know about sea level rise science, the state of the art in 

planning infrastructure resilience, and other technical subjects. As we get up to speed, we will tum our attention to greater involvement 
from communities, the private sector, and stakeholders as adaptation planning moving forward. The exact nature of the outreach and 
involvement has not yet been determined. 

r:ecommendation 
Implemented 

2013-14 !Rising Sea 
Levels ... At Our 
Doorstep 

12b. The City should create a local working group of community 
citizens and stakeholders to feed into the regional group. 

Board of 
Supervisors 

Will Be I The proposed Work program for developing a comprehensive citywide sea level rise adaptation plan would provide for robust outreach I Recommendation 
Implemented in to and collaboration with local and regional community members and stakeholders. Implemented 
the Future 

2013-14 !Rising Sea 
Levels ... At Our 
Doorstep 

12b. The City should create a local working group of community 
citizens and stakeholders to feed into the regional group. 

Planning 
Department 

Requires Further IWe agree that community and stal<eholder involvement in the process of adapting to sea level rise is essential City agencies to date I Requires Further 
Analysis have spent the bulk of their time focused on technical issues such as what we know about sea level rise science, the state of the art in Analysis 

planning infrastructure resilience, and other technical subjects. As we get up to speed, we will tum our attention to greater involvement 

2013-14 !Survey of San 

!6:~~~ion 
iWebsites 

I 

~ 1 a. The Mayor's Office on Disability should coordinate with 
,

1

' commissions to ensure that statements for accommodation are 
easily located on commission websites. 

1 

from communities, the private sector, and stakeholders as adaptation planning moving forward. The exact nature of the outreach and 
involvement has not yet been determined. 

tM8:YO?s Office On -IRe6omme-nCfati0ii !•Upon receipfOfthe liSt of boards :iriCf commissions from the City Attorney's Office, MOD staff conducted a review of the 39 commission 
iDisability Implemented iwebsites. MOD found thatthe majority of the commission agenda's (32 out of 39) contained an accessibility notice, but at the initial 

~review only 12 of the commission's websites had specific statements for disability accommodations Subsequent to the review, MOD 
istaff identified and contacted all commission secretaries and provided technical assistance via electronic mail and telephone call. To 

i !date, 35 out of the 39 commissions now feature an accessibility notice prominentiy on both their website and agenda material. Of the i remaining four commissions, all agenda materials now feature the accessibility notices. Two are in the process of updating their 
! 1website through their webmaster. And two failed to respond despite multiple attempts to reach them. 
I ' 

l 
2013-14 [Slirvey of San j1b. When coiTimiSSion websites are developed to indude language ]Mayor's office on 1wm Not B-.--:AS-diSCUSSed previoUSly;TanQua9e sui:lp-ort-iTiafters falf"Wtthilithe jurisdiction-Ofthe Office of Civic EiiQagement & lmmigrantAffairs. /-

!Francisco isupport, that support should be provided in the same languages :Disability Implemented: jThey will be submitting a separate report addressing their efforts to implement language I 
1commission 1used in the voter's guide. j !NotWarranted or !access. 
!Websites I , !'Not Reasonable ! 1 

_ .. ____ L--------~------·--------- ·-- : _ ______ l 
2013-14 I~~~;~~~ San !~~~~~~~~:u~~~~h:~~:~:s p~~:i~:~eil~:: !~::l~~~~a;gge~age j~~~~:d(~e~ R1b 1:~,~~~~~d : ~ ~~.~~~i::~fi:~g~:~c~~:~~una:~:s~:::~~r::kf~r ~~:~::~~=~~~;~~e;~~~ri~~~i~h~~~st~:n~~[:e:~:~r;: ;~:~=~=~~~:s: !** 

!Commission 1used in the voter's guide. :to Office of Civic fNotWarranted or imeet at this time: Chinese (both Cantonese a~d Mandarin), Spanish and Filipino (Tagalog). Departments covered under the LAO must i 
!Websites 1 ;~~:~~t~~~ : Not Reasonable 1:~~~e;:n:~:~~~:s:n:~~~~~~a~~~=~:s~:~~~~o~;:;:n:r~::~s:a~~~;e~~~~~tigo~~fbfi~~ ;~~~:~~:::eodmE~;ii~~ited ; 

i ,as they are l :speaking Persons who use the Department's services Citywide to provide support in languages ofuer than the three currently required. I 
' :responsible for I !There are a number of issues with website based information and translating this information accurately in language: 1) The LAO does I 

:language support) ! ;not require ALL information to be translated (only vital information is required) and does not reference website information at all; 2) not j 

' ,I !1:~:~~~~~n~fa~: ~~!l~:na~:a~C:::~i!e!~::~~rt~:~s a::: ~a~::~a~:~::c~:~c:~c~~r~~~;!:si~~o;::~:~: :~i:~~orm; I 
jchinese. OCEIA has been working with City departments to develop better online tools and approaches even those this is not required 
!by the tAO or ADA and issued a number of guidance's on language access. · 

(1) ,.....,, Response not required: Recommendation has been fu[[y implemented or abandoned, 

The City assembled the Sea Level Rise Coordinating Committee in March 2015, an 
interagency task force of 12 City departments co-chaired by San Francisco Planning 
and San Francisco Public Works to develop a comprehensive understanding of the 
threat of sea level rise and to create a decisive plan of action. The Sea Level Rise 
Action Plan is the Committee's first task. 

The Sea Level Rise Committee will work across the Bay Area to form strategic 
partnerships with local and regional stakeholders as collaborators to participate in the 
adaptation planning and implementation process, 

Pursuant to Charter, Section 2.114, the Non-tnterference In Administration dause, 
the Board of Supervisors (Board) shall deal wifu administrative service or other 
functions only through the department head, elective or executive officer. On May 7, 
2015, the Board held a hearing with the Mayor's Office and other City departments to 
investigate the recommendation and the· departments position; and ultimately 
expressed support for the recommendation. The Board considers ifs responsibility 
required under the California Penal Code, Section 933.0S(b) to" have been 
implemented" (corresponding language in the 2016 Action Plan column). The Board 
considers their response to have been sufficiently provided. The actual outcome of 
the implementation should be posed to the listed departments. 

We agree that community and stakeholder involvement in the process of adapting to 
sea level rise is essential. This action is specifically recommended by the SLRAP. 
City agencies to date have spent the bulk of their time focused on technical issues 
such as what we know about sea level rise science, fue state of the art in planning 
infrastructure resilience, and other technical subjects, As we get up to speed, we will 
tum our attention to greater involvement from communities, the private sector, and 
stakeholders as adaptation planning moving forward. The exact nature of the 
outreach and involvement has not yet been determined. The Port has created a 
Waterfront Plan Working Group to guide a public planning process to update the 
Port's Waterfront Land Use Plan. That Working Group holds public meetings and has 
received extensive information and presentations on sea level rise and resilience, 
including the City's Sea Level Rise Action Plan. Comments and recommendations 
from the Waterfront Plan Update process will contribute to regional collaborations to 
address sea level rise. 
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CGJYear! ReportTIUe 

2013-14 !Survey of San 
Francisco 
Commission 
Websites 

2013-14 iSurvey of San 
!Francisco 
!Commission 
!Websites 

I 
2013-14 ISurveyofSan 

Francisco 
Commission 
Websites 

Recommendation 

2 The Mayor should ensure that each commission posts its annual 
report on the commission website and provides a URL link to the 
SFPL, promptly. 

Response 
Required 

Mayor 

i3· All commissions should keep and post to their website a record of Mayor 
'commissioner attendance. Maintenance of an ongoing record ' 

lsh'"ld b• roqLik•d. 

4. The City Attorney should ensure that there is an annual list of ICityAttomey 
active commissions that is accurate, complete and listed 
alphabetically. 

Orlglnal2014 
Response 

Status ofthe Recommendations 
by the Civil Grand Jury 

2013-14 

Original 2014 Response Text 
1 

2016 Responsem 

Will Be 
Implemented in 
the Future 

By the end of the current fiscal year, a letter will be issued to all boards and commissions encouraging them to post their annual report I Recommendation 
on their website as well as send an ewcopy of the report to the Library and the Board of SuperVisors. Implemented 

Will Not Be iWhile boards and commissions should keep and post to their website a record of attendance, this recommendation must be 
!Implemented : \implemented by the individual entities themselves and not the Mayor's Office. 

·.NotWarrantedorl 
I Not Reasonable 

i ' 
Will Be IThe City Attorney's Office wm prepare a list of decision-making boards and commissions created by ordinance or City Charter. The I Recommendation 
Implemented in Board of Supervisors, the Mayor, and City agencies sometimes create advisoiy bodies that have no policy-making authority and whose Implemented 
the Future members are not required to file financial disclosures. The City Attorney's Office does not track those bodies and may not maintain a 

listofthem. 

2013-14 jEthics in the City: 11. The Juiy recommends a contract with the Fair Political Practices Ethics Commission IWJll Not Be !The Ethics Comm1sston sees no need forth1s and 1t 1s possible that the Charter would prohibit such a contract Currently, the FPPC is 
f Promise, Practice or 1Commission for at least a two-year pilot basis to enforce both state Implemented not allowed to do this under state law (a pilot program exists between the FPPC andthe County of San Bernardino, butth1s 1s the only 
:Pretense land related San Francisco law violations. Not Warranted or l1unsd1ction allowed under existing statute ) 

! I Not R•asonobl• i 

iPromrse, Practice or 
1
Comm1ss1on for at least a two-year pilot basis to enforce both state Supervisors 11mplemented: I arrangement would likely improve enforcement, and encourages the Ethics Commission and other elected officials to pursue it I 

iPretense 
1
and related San Francisco law violations iNotWarranted or 1 I 

1 I i Not Reasonable I ) 

20-16 ResJ>l?nseText 

A letter was issued to al! boards and commissions encouraging them to post their 
annual report on their website as well as send an e..copy of the report to the Library 
and the Board of Supervisors. 

The City Attorney's Office prepared a list of decision-making boards and 
commissions created by ordinance or City Charter. A list of them is maintained on the 
City Attorney's Office website. It was last updated on January 4, 2016. 

1

2013-14 1Eth1cs in the City 1

1

1 The Jury recommends a contract with the Fair Politi ca! Practices Board of I Will Not Be !While the Board of Supervisors d0es not have the authority to implement this recommendation, the Board broadly agrees that such an i-

I 

I : I I 

201 S:14 Ethics m the City 1. The Jury recommends a contract with the Fair Poli1ical Practices -City Attorney !Will Not Be [The City Attorney's Office does not h.3ve the authority to implement Recommendation 1. lf requested, the City_Atto·mey;S"office will (' ... 
·-·---' ------·-····· 

Promise, Practice or I Comm1ss1on for at least a two-year pilot basis to enforce both state I Implemented : I assist the Ethics Commission with implementing this recommendation, though this recommendation may first require an amendment to I 
I Pretense II and related San Francisco law violations. [Not Warranted or I.state law, see Cal. Govt. Code section 83123.5. I 
i I Not Reasonable I . I 

1

2013-14--TEthics in the City: 11. The Jury recommends a contraCFNith the Fair Political Practices : Districi Attorney IWill Not Be !The recommendatio-n Wiii not be implemented by the District Attome·y:The District Attorney has no rOi.eiri-contracting on behalf of the- "'1-~---
i Promise, Practice or Commission for at least a two-year pilot basis to enforce both state Implemented : :City. Additionally, the enforcement authority of the Ethics Commission is governed by the San Francisco Charter (see Section 3.699- 1 

,pretense and related San Francisco law violations. Not Warranted or !12). 1· 
i 1 1 Not Reasonable i 

2013-14 

2013-14 

2013-14 

i II ' ! j 
!EthiCS in the City: 12 The Board of""SUpervisors should request an independent audit by 1Board of :wm Not Be IWhile the BoardSUpP"OrtSttiiS reCommendatiOfi~··1rnp1emeriting it will reqUlfe an iildividual SupervisOr·fo··p:ropOSe an audit, which shOuJc! j-

'.lmptemented: lbe conducted by the Controller's City Auditor Division with assistance from the City Attorney. While any Supervisor can undertake such t' I~~~~~:~ Practice or 1:~;~ :~:e6~ ==~~;}i~:dw:ye::; prohibited contributions were Supervisors 
1
NotWarranted or an effort. collectively the Board cannot preemptively guarantee one of its members will choose to do so. 

I I 
! I 

1 Not Reasonable I ! 
I i i 

Ethii::s in the City: i2. The Board of Supervisors should request an independent audit by'City Attorney IWJH Not Be !Recommendation 2 is a policy matter for the Board of Supervisors. tf requested, the City Attorney's Office will assist the Board of 1-
Promise, Practice or '!the City Attorney to determine whether prohibited contributions were : II Implemented: !supervisors with implementing this recommendation (assuming sufficient budget authorization is provided to the City Attorney's Office I 
Pretense forteited to the City as required by law. : Not Warranted or Ito cover the costs of that review. 

i ' Not Reasonable i 

Ethics in the City: 
Promise, Practice or 
Pretense 

I I 
3. The Jury recommends that the Ethics Commission andthe Board I Ethics Commission··rvvrn Be 1·TFli-E.±llics cOiTiiTiission will investigate tO-determine whether an enhancement to a Citizens Right of Action would accomplish the IWill Be I Beginning in early FY2017, the Ethics Commission anticipates undertaking a broad 
of Supervisors act to enhance the Citizen's Right of Action to Implemented in further assurance to the public that the laws would enforce. Implemented in the review of a range of policies and programs administered and enforced by the 
enforce all of the City's ethics laws, with an award of attorney fees the Future Future Commission to help strengthen the overall effectiveness of its Charter mandate. A 
and a share of any penalties going to the City for a successful filer, review of items contained in Prop. J is anticipated to be part of that effort. 
as was provided by Proposition J. 

2013-14 ~EthiCSil1 the City: 13. The Jury recommends that the Ethics Commission and the Board 'City Attorney 
iPromise, Practice or 1of Supervisors act to enhance the Citizen's Right of Action to 

iWill Not Be !Recommendation 3 is a policy matter for the Ethics Commission, the Board of Supervisors, and the Mayor. If requested, the City , 
]Implemented: :Attorney's Office will assist the Ethics Commission, the Board of Supervisors, and the Mayor with implementing this recommendation. 1

1

' 

:Pretense 11enforce all of the City's ethics laws, with an award of attomeyfees 
' and a share of any penalties going to the City for a successful filer, 

1as was provided by Proposition J. 

1

.2013-14 iEthicSrn-th·e "CiiY: !.3. The Jury reCOITiiTier1dS that the Ethics Comri1lSSl0ri.iiirid the Board :.Board of 

I
' Promise, Practice or !of Supervisors act to enhance the Citizen's Right of Action to 1 Supervisors 
Pretense 1 enforce all of the City's ethics laws, with an award of attorney fees : 
I land a share of any penalties going to the City for a successful filer, 1 
I 1as was provided by Proposition J. ! 
I ' 

(1} ,._, Response not required: Recommendation has been fully implemented or abandoned. 

1 Not Warranted or I 
I Not Reasonable I I 
I I ,~----~--------~------------

!

Will Not Be !The Board of Supervisors is not convinced thatthe existing private tight of action needs to be broadened. 
Implemented : i 

~~~ ~:=~~:i:r ! 
I 

I ! 
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Office of the Controller 
2016 Department Responses 

CGJYeari 

2013-14 

2013-14 

2013-14 

2013-14 

2013-14 

2013-14 

Report Title Recommendation 

Ethics iri the City: 14. That contraCt approval forms be converted to a format which 
Promise, Practice or allows searches by the name of the official, by the name of the 
Pretense contractor, the value of contracts and the date the contract was 

Ethics in the City: 
Promise, Practice or 
Pretense 

Ethics in the City: 
Promise, Practice or 
Pretense 

signed. Behested payments information should be filed 
electronically in a format that allows for searches and data 
aggregation. Form 700s should be formatted to allow data to be 
searched on income sources, outside employment, gift sources and 
travel. 

4. That contract approval forms be converted to a format which 
allows searches by the name of the official, by the name of the 
contractor, the value of contracts and the date the contract was 
signe~ Behested payments information should be filed 
electronically in a format that allows for searches and data 
aggregation. Ferm 700s should be formatted to allow data to be 
searched on income sources, outside employment, gift sources and 
travel. 

4. That contract approval forms be converted to a format which 
allows searches by the name cf the official, by the name of the 
contractor, the value of contracts and the date the contract was 
signed. Behested payments information should be filed 
electronically in a format that allows for searches and data 
aggregation. Form 700s should be formatted to allow data to be 
searched on income sources, outside employment, gift sources and 
travel. 

Ethics in the City: 15. The Ethics Commission work to develop a common format 
Promise, Practice or database for data posted to DataSF, initially aiming to combine 
Pretense campaign, lobbying and Ferm 700 data. 

EthfCS-lri--the·City: 15. The Ethics Commission work to develop a common format 
Promise, Practice or database for data posted to DataSF, initially aiming to combine 
Pretense camp~ign, lobbying and Ferm 700 data. 

Eth"ii:S in the City: 15. The Ethics CO-riiinission work to develop a common format 
Promise, Practice er database for data posted to DataSF, initially aiming to combine 
Pretense campaign, lobbying and Form 700 data. 

(1) .. ....,, Response not required: Recommendation has been fully implemented or abandoned. 

Response 
Required 

Original 2014 
Response 

Status of the Recommendations 
by the Civil Grand Jury 

2013-14 

Griglnal 2014 Response Text 2016 Responsel11 

Ethics Commission IRecommen"dation conv·ertlngeachtype of form into SUCh a format requires expensive development of softv.lare platforms. This particular I Recommendation 
Implemented/Will recommendation would be extremely expensive. Over time, the Commission plans to develop such platforms for most if not all filings it Implemented I Will 
Not Be administers. Lack offUnding for development means that the addition of the various forms will be done as recourses are made Be Implemented in 
Implemented : available. It should be noted, for example, that 2014 is the first time ever that all Form 700 financial disclosure filed with the Ethics the Future 
Not Warranted or Commission had to be submitted electronically. This was an important, but technically difficult step. Since there is no specified state 
Not Reasonable electronic schema for these forms, creating a searchable database would be risky as it might not conform to state standards when they 

are eventually promulgated. But it is a desirable goal and will be accomplished eventually. Absent the proper software, data would have 
to be entered manually. This is unrealistic as the cost would be higher in terms of staff time and attendant issues would arise such as 
transfer error. 

The Commission has already made great progress in moving its many filings into electronic databases, and there should be no doubt 
that this will continue. SF is ahead cf the majority cf jurisdictions in this areas. For example, The New York Times recently noted that 
the Federal Elections Commission takes weeks and in some cases more than a month to precess campaign finance filings cf federal 
candidates, whereas in SF this information is processed in matter of minutes. (Note: this recommendation includes Behested Payment 
Forms, which are not filed with the Ethics Commission.) 

Ethics commission I Recommendatiof! Ccnvertlng·eaC:hfype·of form into SUCh·a format requires expensive development cf software platforms. This particular 
Executive Director Implemented/Will recommendation would be extremely expensive. Over time, the Commission plans to develop such platforms for most if net all filings it 

Net Be administers. Lack offUnding for development means thatthe addition of the various forms will be done as recourses are made 
Implemented : available. It should be noted, for example, that 2014 is the first time ever that a!I Form 700 financial disclosure filed with the Ethics 
Not Warranted or Commission had to be submitted electronically. This was an important, but technically difficult step. Since there is no specified state 
Net Reasonable electronic schema for these forms, creating a searchable database would be risky as it might not conform to state standards when they 

are eventually promulgated. But it is a desirable goal and will be accomplished eventually. Absent the proper software, data would have 
to be entered manually. This is unrealistic as the cost would be higher in terms cf staff time and attendant issues would arise such as 
transfer error. 

The Commission has already made great progress in moving its many filings into electronic databases, and there should be no doubt 
that this will continue. SF is ahead of the majority of jurisdictions in this areas. For example, The New York Times recently noted that 
the Federal Elections Commission takes weeks and in some cases mere than a month to precess campaign finance filings of federal 
candidates, whereas in SF this information is processed in matter of minutes. (Note: this recommendation includes Behested Payment 
Forms, which are not filed with the Ethics Commission.) 

Recommendation 
Implemented f wm 
Be Implemented in 
the Future 

2016 Response Text 

As described in its February 22, 2016 Blueprint for Accountability budget document, 
the Ethics Commission has made a new "E-Filing Conversion Projecf' a top 
operational priority for FY2017 and 2016. This project recognizes the need to fully 
modernize how the public accesses all public disclosure filings with the Commission. 
lt identifies a five-year time horizon for the development and phased-in 
implementation of a more comprehensive and fully searchable online framework for 
public filings with the Commission, with an estimated five year project cost of roughly 
$1.5 million. Jn January 2016, Commission staff submitted an initial project proposal 
for project development funding to the City's Committee en Information Technology 
(COIT). On Apnl 1, 2016, Commission staff presented a project proposal to COIT's 
Performance Sub-Committee. On May 6, 2016, the full COIT recommended the 
Commission's proposal with startup funding $200,000 in FY 16-17 and $150,000 in 
FY 17-18 for the initial two years for project development Ultimately, funding 
approval will be required by the Board of Supervisors as part of the FY2017 and 2018 
budgets. Separately, as a recommendation already implemented, Ethics Commission 
staff have been partnering with DataSF staff to ensure Form 700 data currently filed 
cnline with the Ethics Commission is available through the city's open data site. We 
anticipate that to occur by June 2016, providing accessibility for that data to be 
searched and analyzed in a variety cf common data formats. 

As described in its February 22, 2016 B/uepdnt for Accountability budget document, 
the Ethics Commission has made a new "E-Filing Conversion Projecf' a top 
operational priority for FY2017 and 2018. This project recognizes the need to fully 
modernize how the public accesses all public disclosure filings with the Commission. 
It identifies a five-year time horizon for the development and phased-in 
implementation of a more comprehensive and fully searchable cnline framework for 
public finngs with the Commission, with an estimated five year project cost of roughly 
$1.5 million. Jn January 2016, Commission staff submitted an initial project proposal 
for project development funding to the City's Committee on Information Technology 
(COIT). On April 1, 2016, Commission staff presented a project proposal to COlT's 
Performance Sub-Committee. On May 6, 2016, the full COIT recommended the 
Commission's proposal with startup funding $200,000 in FY 16-17 and $150,000 in 
FY 17-18 for the initial two years for project development Ultimately, funding 
approval will be required by the Board of Supervisors as part of the FY2017 and 2018 
budgets. Separately, as a recommendation already implemented, Ethics Commission 
staff have been partnering with DataSF staff to ensure Form 700 data currentiy filed 
online with the Ethics Commission is available through the city's open data site. We 
anticipate that to occur by June 2016, providing accessibility for that data to be 
searched and analyzed in a variety cf common data formats. 

Chief Data Officer Recommendation The Ethics Commission notes that they plan on implementing this recommendation over time as recourses become available. 
[mplemented/WiU Converting each type of form into a searchable format requires the development of software platforms. Absent the proper software, 
Net Be data would have to be entered manually. Manual entry is an unattractive option for the Ethics Commission due c the cost of staff time 

Recommendation I The Ethics Commission is responsible for this recommendation. DataSF is available 
Implemented I Will to assist the Ethics Commission when appropriate to publish data to the open data 
Be Implemented in portal, including helping to publish electronically filed form 700s. 

Implemented: and the potential for transfer error. It should be noted that 2014 is the first time that all Ferm 700 financial disclosures filed with the the Future 
Not Warranted er Ethics Commission had to be submitted electronically. Since there is no specified state electronic schema for these forms, creating a 
Net Reasonable searchable database would be risky as ft might not conform to state standards when they are eventually promulgated. SF is aged of the 

Ethics Commission IWill Be 
Implemented in 
the Future 

Ethics Commission 1Wi11 Be 
Executive Director Implemented in 

the Future 

majority cf jurisdiction in this area and processes filings in a matter of minutes. The Federal Election Commission takes weeks and in 
some cases mote than a month to precess campaign finance filings cf federal candidates. 

The Commission notes thatthe campaign and lobbyist data are already available in a common database format on DataSF. Form 700 IWi!I Be 
is not on OataSF because a state data schema has yet to be defined by the Fair Political Practices Commission and the Commission Implemented in the 
will revisit this issue by February 2015. Future 

The Commission notes that the campaign and lobbyist data are already available in a common database format on Data SF. Ferm 700 I Will Be 
is not on Data SF because a state data schema has yet to be defined by the Fair Political Practices Commission and the Commission Implemented in the 
will revisit this issue by February 2015. Future 

Please refer also to the response to Recommendation 4 above regarding the 
Commission's new E-Filing Conversion Project and the availability cf Form 700 
information currentiy filed in electronic format on DataSF. ln addition, the 
Commission will be working in early FY2017 to resume steps needed to extend 
electronic filing requirement to a([ Form 700 filers in the City. This will include 
resuming discussions with applicable Bargaining Units first started in 2015 regarding 
electronic filing issues they raised related to filings by designated filers. 

Please refer also to the response to Recommendation 4 above regaidlng the 
Commission's new E-Filing Conversion Project and the availability of Form 700 
information currently filed in electronic format en DataSF. In addition, the 
Commission will be working in early FY2017 to resume steps needed to extend 
electronic filing requirement to all Ferm 700 filers in the City. This will include 
resuming discussions with applicable Bargaining Units first started in 2015 regarding 
electronic filing issues they raised related to filings by designated filers. 

Chief Data Officer IWill Be 
Implemented in 
the Future 

The Ethics Commission and its Executive Director note in their response that campaign and lobbyist data are already available in a 
common database format en DataSF. For700 data is net on DataSF because the state data schema has yet to be defined by the Fair 
Political Practices Commission. 

Will Be I The Ethics Commission is responsible for this recommendation. DataSF is in the 
Implemented in the midst of helping the Ethics Commission automate the publication cf Form 700, when 
Future filed electronically, to the open data portal. 
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Office of the Controller 
2016 Department Responses 

Status ofthe Recommendations 
by the Civil Grand Jury 

2013-14 

CGJYearl Report11Ue I Recommendation ~espo1n: I O~glnalZ014 OrlginaJ2014Response'Text I 2016Responset1l 
• 

1 
, equr : esponse . i 

2013-14 I Ethics in the City: !6a The Ethics Commission should proactively look at ways to track 'Ethics Commission :Recommendation !Effective July 1, 2014, a new state law requires "Multipurpose Organizations" including nonprofits and federal and out-of-state PACs 1-

2013-14 

2013-14 

Promlse, Practice or I back 501(c) (3) &{4) money to real donors before the start of jlmplemented jspending on state and local elections to report as·po!itical committees and disclose those donors who are the sources of funds used for I 
Pretense I campaigns where this kind of money will be important; its true 1Politiqa! purposes. However, absent qualifying as a campaign committee under state law, nonprofit organizations appear to be generallyj 

Ethics in the City. 
Promise, Practice or 
Pretense 

1
1

source should be identified. f entitled to keep their donors confidential. (ref. 26 use 61031610417431; NAACP vs Alabama, 357 us 449 [1958]) I 
I ' 
! 
Sb. The Ethics Commission should propose ordinance amendments I Ethics Commission I Requires Further I The Ethics Commission requires further analysis of this rec~mmendation and will include a discussion of the merits as part of its 
to require disclaimers in mailings, ads, door hangers and ether voter Analysis upcoming consideration of a package of proposals for changes in the Campaign Finance Reform Ordinance (CFRO) anticipated later 
outreach materials funded by committees whose individual donors this year. 
are not identified to the satisfaction cf a reasonable person which 
state "this is paid for by (insert organization name) tunded by 
anonymous donors in this campaign cyde, • 

Ethics in the City: 17. The Ethics Commission should make guides and educational 
Premise, Practice or materials available in the major languages as is done in other City 
Pretense Departments. 

Ethics Commission IWill Be 
Executive Director Implemented in 

the Future 

The Commission will make guides in education materials as Is done in other departments. 

Recommendation 
Implemented 

Recommendation 
Implemented I Will 
Be Implemented in 
the Future 

2013-14 ]Ethics in the City: 18. The lobbyist ordinance should be reviewed and amended to 
Premise, Practice or provide clearer public disclosure of contacts with City officials 
Pretense regarding the interests of clients, and who should be required to 

register and make disclosures. 

Ethics cornrn1Ssicn )Will Be /The new definitions and previsions have been drafted into regulations by the Ethics Commission staff and will be reviewed by the /Recommendation 
Implemented in Commission at its regular July 2014 nettings. These new provisions and regulations should be in effect by the end cf the calendar year. Implemented 
the Future 

2013-14 [Ethics in the City: 18. The lobbyist ordinance should be reviewed and amended to 
[Premise, Practice or I prov id~ cleare.r public discl~sure of contacts with City offi~ials 

Board of 
'supervisors 

; Recommendation [The Board OfSuperviSOrs this year approved Ordilii:iiice No. 98-14, which Significantly strengthened lobbYist disclosure requirements. 1-
1 lmplemeoted I 

1Pretense regarding the interests of clients, and who should be required to 
I I register and make disclosures. . 

2013-14 I Ethics in the City: 19. The requirement for disclosure of all expenditures aimed at 
Promise, Practice or influencing City Hall decisions should be reinstated in the Jaw with 
Pretense fUll public disclosure. 

Ethics Commission IWiH Be 
Implemented in 
the Future 

The c6iTimission will ensure that any such measure is enforced. Within the next 12 months the Ethics Commission will consider re
examining whether er not there is a need to make further changes to the lobbying ordinance to enhance public disclosure of 
expenditures aimed at influencing City Hall decisions. 

Recommendation 
Implemented 

i~~i~~~i~.~~a~~~ er !i~11:~~~~~u~~;~~~l~~~i=i~~=~~c~:1~=~~7nn:;~~na;ee~; with , ~~;:~~ors 1:~1~;te~;ed: 1;~~=:~.~n o~~i~~~~::~s ~;~:n~rs:r;no~~:~~:~s~~.Ba:a~~~!~~~rv~:o~h~c"sd~~:is:~o~~~=~~~~~ist definition was not i-
: Pretense I full public disclosure. i Not Warranted er I I 

2013-14 

I 
, Not Reasonable 

I i · ! 
2013-14 --fEttiTCS in the City: -1'·10.Work of"strategic a_dV.iSOr?'th:it"'provide guidance On winning Ethics Commission jWill Net Be ·!Regulating activity that is net lobbying and that is not campaign consulting would appear to be o'Utside of the Ethics Commission's 1-

! Promise, Practice or approvals from City officials and.I er the public should be reviewed by ! , Implemented : ijurisdicticn since it would not involve government contacts er campaign activity. I I Pretense the Ethics Commission for possible inclusion in the lobbyist I Not Warranted or I I 

2016 Response Text, 

As part of the CFRO amendments proposed by the Ethics Commission that were 
implemented in July 2015, all committees must new include the following statement 
on their communications: "Financial statements are available at sfethics.org." In 
addition, for primarily formed ballet measure committees and primarily formed 
candidate committees, an additional disclaimer requirement took effect that requires 
them to disclose the cbmmittee's top two donors cf $20,000 er mere. This approach 
provides more specificity about top funding sources in political campaigns than 
referencing "anonymous donors" and points the public to where they may find the 
actual source of a committee's contributions. 

Seventeen key documents regarding the Ethics Commission's services and 
programs have been translated into traditional Chinese, Spanish, and Tagalog. 
Documents that remain current will be posted en the Commission's new website, 
which is planned for roll cut in early summer 2016. Language regarding the availability 
of translation and interpretation services has been translated, and also will be added 
to the Commission's new website at that time. A list cf the 21 languages that the City 
provides telephonic interpretation for has been posted in the public area of the office. 
Software has been installed en a public computer at the Ethics Commission's that 
enables video remote interpreting in spoken languages and American Sign 
Language. Staff have been working with OCEIA to record a telephonic message 
about office hours and services, which is planned to roll cut by early summer 2016. 
Protocols have been developed that Ethics Staff will follow if language services are 
requested. Staff submitted a written update to the Office of Civic Engagement and 
Immigrant Affairs (OCEIA) regarding the Commission's plans to ensure future 
compliance with the San Francisco Language Access Ordinance requirements before 
the October 1, 2015 deadline. In addition, the Ethics Commission will be reporting to 
OCEIA in October 2016 regarding requests fer language translation andt'or 
interpretation services. 

In July 20T4, the Bean:! of Supervisors amended the Lobbyist Ordinance to provide 
clearer public disdosure cf contacts with public officials by reducing the monetary 
threshold and number of contacts to trigger lobbyist registration and reporting. The 
Commission adopted regulations to accompany the amendments in July 2014 to 
further clarify the changes and increase disclosure. 

ln 2015, the Commission developed a proposal to amend the Lobbyist Ordinance to 
impose reporting requirements on expenditure lobbyists that seek to engage 
members of the public to lobby City officials. At its June 29, 2015 meeting, the 
Commission voted unanimously to place this proposal- ultimately designated 
Proposition C- on the November 3, 2015 ballot Proposition C was passed by the 
voters and became effective on February 1, 2016. After a further series of Interested 
Persons meetings in late 2015 and early 2016, implementing regulations were 
approved by the Commission on February 29, 2016. 

I
. lregistraticn andt'orcampaign consultant law. 1NotReasonable i · 
' I I I ' I 

1

2013-14 -··1EfuiCS-ii1'fue City: )11. The Ethics Commission in cciliJurlction wittl'th'e:City Attomey--._CitY-A~-1·Will Nc'tBe--· 1Recommendatioli 11 is a policy matter for the Ethics Commission and other appropriate City agencies, such as the Beard cf ·----~--- ---------------------~--
,Promise, Practice or I should develop a policy to ensure preservation of e~mails and text Implemented: Supervisorcs and the Mayor. If requested, the City Attorney's Office will assist the Ethis commission and other appropriate City I 
I 
Pretense I messages consistent with preservation of other public records. The Net Warranted or 

1

1agengies with the implementation of this recommendation, likely through legislation that would establish a City-wide protocol regarding i 
,
1
'policy, along with policies on preservation cf public records, should . Not Reasonable preservafon of public records. I 

I .be made available for public comment Once it is completed and I , 

! !pub!is~ed. it should be made ~vailable on City Attom~y an~ Ethics I I 
'I :Comm1ss1cn web pages that lists each Department, its pohcy, and 

1
howto obtain documents. I 

I I : I 

(1) .. _, Response net required: Recommendation has been fully implemented or abandoned. 
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Office of the Controller 
2016 Department Responses 

Status of the Recommendations 
by the Civil Grand Jury 

2013-14 

CGJYeari ReportTIUe Recommendation 
Response Original 2014 

Original 2014 Response-Text Required Response 

2013-14 !Ethics in the City: 11. The Ethics Commission in conjunction with the City Attorney 
should develop a policy to ensure preservation of e-mails and text 
messages consistent with preservation of other public records. The 
policy, along with policies on preservation of public records, should 
be made available fur public comment Once it is completed and 
published it should be made available on City Attorney and Ethics 
Commission web pages that lists each Department, its policy, and 
how to obtain documents. 

Ethics Commission I Requires Fur1her I Needs further analysis subject to an upcoming Supreme Court ruling. The City's document retention policy does not appear hazy. The 
Promise, Practice or 
Pretense 

Analysis Administrative Code requires each department to have its own policy and schedule regarding retention. The concept regarding the 
regulation cf text messages is understandable, but compares to the regulation of telephone calls. The precess for overseeing these 
activities seems untenable and would likely require increasingly resources, although it should be the subject cf continued discussion. 
The questions and issues in the area of private texts and private e-mails are currently under debate in the California court system; the 
most current ruling states that these items are not in the public domain. However, the issue is new to be heard by the California 
Supreme Court; the subsequent ruling should dictate the City's course of action. 

2013-14 I Ethics in the City: 111. The Ethics Commission in conjunction with the City Attorney I Sunshine 
Promise, Practice or should develop a policy to ensure preservation cf e-mails and text Ordinance Task 
Pretense messages consistent with preservation cf ether public records. The Force 

policy, along with policies en preservation of public records. should 

Will Be IA policy should be developed to ensure preservation of email and text messages consistent with applicable laws and modern business 
Implemented in practices. Email and text messages sent to or from City officers er employees related to public business that have any meaningful 
the Future content should be retained for at least2 years (or longer if applicable). The Task Force, through its Education, Outreach, and Training 

Committee, intends to develop such a policy in conjunction with the City Attorney's Office and the Ethics Commission, with outreach to 
City agencies, beards, commissions, and departments, and subject to public comment 

2013-14 

2013-14 

be made available for public comment Once it is completed and 
published it should be made available on City Attorney and Ethics 
Commission web pages that lists each Department, its policy, and 
hew to obtain documents. 

iEthics in the Cify:-----1·11. The EthicsC:OiTimission in conjunction with the City Attorney ~Board of 
\Promise, Practice or should develop a poli~y to ensure preservation cf e-mails and text 1Supervisors 

iWiU Not Be- iby nature, such policy changes would be beyond the jurisdiction cf the Board of Supervisors. The Beard looks forward to upcoming 
!implemented: :work on this issue by the Sunshine Ordinance Task Force, the Ethics Commission and the City Attorney. 

1 Not Warranted or i i Pretense I messages consistent with preservation _of ether public records. The 
I 

1 
policy, along with policies en preservation of public records. should 

' j be made available for public comment Once it is completed and 

I published it should be made available on City Attorney and Ethics 

1 
Commission web pages that lists each Department, its policy, and 
I how to obtain documents. 

Ethics in the cify:·--112:-The Jury rEiCOmmends that the Ethics Commission and the 
Promise, Practice er Sunshine Ordinance Task Force review departmental web sites fer 
Pretense compliance and notify non-compliant departments to immediately 

post their sources of outside funding, or face a shew-cause before 
the Ethics Commission on why the information has net been posted. 

j Not Reasonable ! 

Ethics Commission 1wm Be I The Commission Director will direct staff to notify all departments to remind officials and employees to follow this requireiTient and 
Executive Directer Implemented in ensure that such postings are easy to locate en departmental website. 

the Future 

! 2016 Response111 

Requires Further 
Analysis 

!-

Requires Further 
Analysis 

2013-14 [Ethics in the City 112 The Jury recommends that the Ethics Commission and the sunshine 1Recommeridati6n !The Task FOrce;ttir6i.i9h its CcmPli3riC-e·and Amendmer!'tSC6ri1ri1ittee and EdUCatl6ri, 61.itreach, 3!1dff3iri!l19-Committee, continues to !-

I 
Promise, Practice or ]Sunshine Ordinance Task Force review departmental web sites for iOrd1nance Task :Implemented lreviewthe web sites of City agencies, boards, commissions, and departments based on complaints received. Fer example, the Task ; 

1
Pretense 

1

compllance and notify non-compliant departments to 1mmed1ately Force 
1
Force and its committees have discussed issues with the Arts Commission, Health Department, and Planning Department websites 

post their sources of outside funding er face a show-cause before 

1 

irecentry. However, limited resources have delayed a complete review of each website and the development of a content model as j. 

! jthe Ethics Comm1ss1on on why the information has not been posted. :previously reported. The Task Force is preparing to send a memorandum to department heads reminding them of the requirement to , l I , ! !pcstsources of outside funding on depaiimentwebsites. ) 

2016 Response Text 

Further analysis remains pending as the CA Supreme Court has not yet ruled in the 
case referenced in the Ethics Commission's prior response. While the case has been 

!fully briefed, no oral argument date has yet been set, so a realistic timetable for 
further action cannot be identified at this juncture. Once there has been a ruling by 
the Court, the Ethics Commission will work with the Office of the City Attorney on any 
next steps that are indicated by the Court's action. 

Agency elected nottc respond. 

At present, Ethics Commission staff are employing a practice of reaching out to 
departments to remind them cf the departmental web posting notice whenever an 
outside funding notice is received by the Commission offices. Establishing a periodic, 
broader, and more pro-active review of departmental websites to help ensure 
compliance would be desireable practice. That undertaking would be dependent on 
sufficient staffing resources at the Commission to sustain that practice. As noted in 
the Commission's FY2017 and 2018 budget document, "Blueprint for Accountability," 
'the Commission has requested additional staff resources, including funding for two 
additional enforcement staff and two new policy positions. In addition, a series cf 
internal program reviews are underway to identify gaps in policies and procedures, 
and identify effective practices to address those gaps.The outcome of these efforts, 
decisions from the FY2017 budget precess, and any further policy direction from the 
Ethics Commission about key priorities it believes warrants attention, will arr be 
factors that determine the agency's capacity to implement this practice in the coming 
year. 

I --·- L--·--·········-------·-·-----···---: ___________ )_ ____ !-- -···-·---------·-·········--------···-····--------··-·····----·-----' ___ .: 201-S:~fEihiCsin the cftY'.--113. All violations of departmental Statements of Incompatible jEthics Commission iWill Net Be The Commission's position is that this cannot be implemented when it violates employee privacy rights. r------- :---·-··-
!Premise, Practice er Activities should be disclosed to the Ethics Commission and posted !Executive Director : Implemented : i 1 

'I Pretense on the Commission's web site. '. 1 Not Warranted or !Additionally, only a narrow range of five types cf employee misconduct is disclosab[e, and even then ONLY when such maters are ! 
!Net Reasonable :"confirmed". The "Good Gcvemment Guide" indicates that the process for determining if such matters are confirmed is "unclear". ' 

I I i j=~~~~~eo~~~ed~::enst!~~::~,p:~vc~~!s:e~:e~~n:~~~~~:~e::si~~~~~;~~~~~~~~d:ec~e~!:~~·~plex, and ether 
i i . 

(1) ,._,Response not required: Recommendation has been full:{ implemented or abandoned 

)The categories not exempt from disclosures are: 1.) personal dishonesty, 2.) misappropriation of public funds, resources or benefits, 3.) 
\unlawful discrimination against another en the basis of status, 4.) abuse of authority, and 5.) violence. 
I 
!The disclosable categories are not necessarily addressed in each departmental SIA. Therefore, in order to carry out this 
!recommendation, the Ethics Commission would have to take each reported case of employee misconduct, analyze whether it meets 
:the disclosab[e threshold under local law, and then compare it with the requirements of the individual departmental SIA. There are at 
jleast 53 different departments SIAs in existence; administering this proposal would be both difficult and incredibly time consuming and 
jpcssibly incite a legal challenge. 
I 
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Office of the Controller 
2016 Department Responses 

Status of the Recommendations 
by the Civil Grand Jury 

2013-14 

CGJYearl ·Re:portllUe j Recommendation ----- ~sp~:e I O~glnalZ014 , Original2014ResponseText I 2016Responset1l 
I==,--''=,_, I equ1 , esponse 1 

2016 Response Text 

2013-14 i~~~~:~.~~a~~~ or i1~~~:~o~~oou~~ ~: ~~~:i::~n:1:::;;:~0o~~~s~~~C:~~eposted ·Ethics Commission j~i~1~~~~:ed: I The Commission's position is that this cannot be implemented when it violates employee privacy rights. :-

I Pretense Ion the Commission's web site. iNotWarranted or !Additionally, only a narrow range of five types of employee. misconduct is disclosable, and even then ONLY when such maters are I 

I 
) Not Reasonable "confirmed". The "Good Government Guide" indicates that the process for determining if such matters are confirmed is "unclear". / 

I ! I Further, the Guide states that ''The privacy issues pertaining to these types of personnel records can be complex, and other I 

I 

j jconsideration in addition to pnvacy, such as the need to maintain effective investigations, may be relevanf'. ] 

1 :The categonos not "'mptfrom d1Sclo•u'os °'' 1 ) peraonal d1Shone•t)'. 2) m1Sawopnation of pubho fund•, '"'u"os °' benofifs 3) I 

1 
I I The d1sclosable categones are not necessanly addressed in each departmental SIA Therefore, m order to carry outth1s I 
1 recommendation, the Ethics Comm1ss1on would have to take each reported case of employee misconduct, analyze whether it meets 

1 

I I: 
1

unlawtul d1scnm1nation against another on the basis of status, 4.) abuse of authonty, and 5) violence i 

I I the d1sclosable threshold under local law, and then compare it with the requirements of the md1v1dual departmental SIA. There are at I 
1 I I least 53 different departments S!As in existence, adm1nistenng this proposal would be both difficult and incredibly time consuming and 

2013-14_ llEth1cSm-theC1ty- l14a fhe-EthtcsComm1ss1onshouidCOntinLietoroutinelynotifyall--Etii1cSCOITI~ReCOmnle-ndilionff~:S~!;~~1~~~i~:~~~:~;ii,IS--- ~ - - - -- - - -- --- -- 1·;;--
1 ~;::~:/raotioe °' 1::~~:~~ oftheff obhgation withm 30day• ofth.,tate fihng Exeoutive Dffec!o' I Implemented I I 

.GU l,,..l't 1"'11"'-'"' 111 llll;" '"'''Y· 114a. The Ethics Commission should continue to routinely notify all ,Ethics Commission I Recommendation r'The Commission already does this. 1-
!Promise, Practice or non~filers of their obligation within 30 days of the state filing :Implemented I 
iPretense !deadline. ' I I I 

2013-14 IEii'ilCs in the City: 14b. The-Ethics Commission shouiCfreCommend dismissal for aly BhlCS Commission Will Be llf someone h<'l.s failedfofile within 90 days, the Ethics Commission wiffiecommend to the appointir193.i.rthority suspension of that IWil! Be I Beginning in early FY2017, the Ethics Commission anticipates undertaking a broad 
Promise, Practice or officer or employee who fails to file by the 90 day deadline for Executive Director Implemented in person until they have filed. Implemented in the internal review of range of its policies and programs to assess and help strengthen 
Pretense referral to the Fair Political Practices Commission. the Future Future the overall effectiveness of its programmatic mandates, including procedures related 

to the Form 700 filing process. To ensure program or policy gaps are identified, and 
effective practices are implemented to address those gaps, the Commission has 
requested funding for two new policy positions and two additional enforcement staff 
as part of a focused effort to begin to rightsize the organization with its FY2017 and 
2018 budget request. The outcome of these efforts will be factors that shape the 
agency's capacity to effectively implement this policy and practice in the coming year. 

2013-14 I Ethics in the City: 14b:-The EthiCs Commission should recotTilTiend dismissal for ani I Ethics Commission ]Wllt Be __________ - llf someone has f.iffedto file within 90 daY$, the Ethics Commissioii wu!"recommend to the appointing authority suspension of that 
Promise, Practice or officer or employee who fails to file by the 90 day deadline for Implemented in person until they have filed. 
Pretense referral to the Fair Political Practices Commission. the Future 

2013-14 IEthiCSiri the Cify: ·114c. The Ethics CommiSSion should recommenddiSITiissal for any I Ethics ComlTiiSSion !Will Be llfSomeone has failed to file within 90 days, the Ethics Commission will recommend to the appointing authority suspension of that 
Promise, Practice or officer or employee who files a Statement of Economic Interest that Executive Director Implemented in person until they have filed. 
Pretense is inaccurate and relevant to the position they hold. the Future 

2013-14 Ethics in the City: I 14c. The Ethics Commission should recommend dismissal for any 
Promise, Practice or officer or employee who files a statement of Economic Interest that 
Pretense is inaccurate and relevant to the position they hold. 

(1) "-' Response not required: Recommendation has been fully implemented or abandoned. 

Ethics Commission IWill Be 
Implemented in 
the Future 

If someone has failed to file within 90 days, the Ethics Commission will recommend to the appointing authority suspension of that 
person until they have filed. 

Will Be IBegMii9 in early FY2017, the Ethics Commission anticipates undertaking a broad 
Implemented in the internal review of range of its policies and programs to assess and help strengthen 
Future the overall effectiveness of its programmatic mandates, including procedures related 

to the Form 700 filing process. To ensure program or poHcy gaps are identified, and 
effective practices are implemented to address those gaps, the Commission has 
requested funding for two new policy positions and two additional enforcement staff 
as part of a focused effort to begin to rightsize the organization with its FY2017 and 
2018 budget request. The outcome of these efforts will be factors that shape the 
agency's capacity to effectively implement this policy and practice in the coming year. 

Will Be !Beginning in early FY2017, the Ethics Commission anticipates undertaking a broad 
Implemented in the internal review of range of its policies and programs to assess and help strengthen 
Future the overall effectiveness of its programmatic mandates, including procedures related 

to the Form 700 filing process. To ensure program or policy gaps are identified, and 
effective practices are implemented to address those gaps, the Commission has 
requested funding for two new policy positions and two additional enforcement staff 
as part of a focused effort to begin to rightsiz:ethe organization with its FY2017 and 
2018 budget request. The outcome of these efforts will be factors that shape the 
agency's capacity to effectively implement this policy and practice in the coming year. 

Will Be I Beginning in early FY2017, the Ethics Commission anticipates undertaking a broad 
Implemented in the internal review of range of its policies and programs to assess and help strengthen 
Future the overall effectiveness of its programmatic mandates, including procedures related 

to the Form 700 filing process. To ensure program or policy gaps are identified, and 
effective practices are implemented to address those gaps, the Commission has 
requested funding for two new policy positions and two additional enforcement staff 
as part ofa focused effort to begin to rightsize the organization with its FY2D17 and 
2018 budget request. The outcome of these efforts will be factors that shape the 
agency's capacity to effectively implement this policy and practice in the coming year. 
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2016 Department Responses 

' CGJYear! 

2013-14 

2013-14 

ReportliUe Recommendation 

Ethics in the Ci~114d. -Now that all FOrm 700 filers file electronically, the Ethics 
Promise, Practice or Commission should propose that they be filed with them as well as 
Pretense with the Departmentfi!ing officer. 

Ethics in the Cit¥'. ______ 114d. Nowthafi.l.11 Form 700 filers file electronically, the Ethics 
Promise, Practice or Commission should propose that they be filed with them as well as 
Pretense with the Department filing officer. 

Response 
Required 

Original 2014 
Response 

Status ofthe Recommendaticins 
by the Clvil Grand Jury 

2013-14 

Original 2014 Response Text 

Ethics Commission 1wm Be IThe Ethics Commission has already discussed doing this and it is an eventual goal. 2014 is the first year that Forms 700 filed with the 
Executive Director Implemented In Commission have been filed exclusively electronically. The Director notes that while this process was successful and resulted in only 

the Future five nonRfilers as of this writing, it was also difficult to convert the many filers to a new process. The Commission needs a few years to 
settle into the new process but would like to introduce a change wherein all Form 700 filers in the City file directly with the Ethics 
Commission electronically. We envision doing this in the foreseeable future; a set timeframe is not possible because it will largely be 
determined by available funding. 

Ethics Commission !Will Be 
Implemented in 
the Future 

The Ethics Commission has already discussed doing this and it is an eventual goal. 2014 is the first year that Forms 70-0 filed wi1h the 
Commission have been filed exclusively electronically. The Director notes that whlle this process was successful and resulted in only 
five nonRfilers as of this writing, it was also difficult to r;::onvertthe many filers to a new process. The Commission needs a few years to 
settle into the new process but would like to introduce a change wherein all Form 700 filers in the City file directly with the Ethics 
Commission electronically. We envision doing this in the foreseeable future; a set timeframe is not possible because it will largely be 
determined by available funding. 

2016 Responsel1l 

Will Be 
Implemented in the 
Future 

2016 Response Text 

Currently, elected officials, department heads, and board and CommTSSion members 
are required to file Form 7DDs electronically with the Ethics Commission. In 2015, the 
Ethics Commission initiated the process of requiring all designed Form 700 filers to 
'file wi1h the Ethics Commission. The Commission agreed to postpone that process, 
however, when Bargaining Unit representatives raised concerns about the impact of 
electronic filing with regard to designated filers whose job classifications they 
represent Discussions did not continue later in 2015, as both the Ethics Commission 
and Bargaining Units were in a period of executive leadership transition. With the 
Ethics Commission's hiring now resolved. Ethics Commission Staff will be working to 
resume discussions with applicable Bargaining Units in early FY2017 regarding 
concerns they raised previously regarding extending electronic filing requirement to 
all Form 700 filers in the City. 

Will Be I Currently, elected officials, department heads, and board and Commission members 
Implemented in the are required to file Form 700s electronically with the Ethics Commission. In 2015, the 
Future Ethics Commission initiated the process of requiring all designed Form 700 filers to 

file with the Ethics Commission. The Commission agreed to postpone that process, 
however, when Bargaining Unit representatives raised concerns about the impact of 
electronic filing with regard to designated filers whose job classifications they 
represent Discussions did not continue later in 2015, as both the Ethics Commission 
and Bargaining Units were in a period of executive leadership transition. Wrth the 
Ethics Commission's hiring now resolved, Ethics Commission Staff will be working to 
resume discussions with applicable Bargaining Units in early FY2017 regarding 
concerns they raised previously regarding extending electronic filing requirement to 
all Form 700 filers in the City. 

201s=14 '!Ethics in the Cify_'. ___ -1-15. The Ethics Commission should audit and act on violations 
Promise, Practice or disclosed through Form 700 filings of local prohibitions such as 

Ethics Commission jRecommendation IThe Ethics Commission already does this. The Director notes that while we do not have the staffing resources to audit all Form 700 1-

j 1 Implemented !filings, we do review a portion of them based on investigative criteria, complaints filed and other information that is brought to our ' 
1 i :attention. . I Pretense compensated advocacy and incompatible activities, and enforce 

i !these violations wi1h strong action. 

2013-14 iEthics in the City: ~!S:--fhe EthicS Commission should audit and act on violations 
'!Promise, Practice or I disclosed through Form 700 filings of local prohibitions such as Executive Director Implemented filings, we do review a portion of them based on investigative criteria, complaints filed and other information that is brought to our 

Ethics Commission I Recommendation 

1

1The Ethics Commission already does this. The Director notes that while we do not have the staffing resources to audit all Form 700 

r-
2013-14 

Pretense 
1
compensated advocacy and incompatible activities, and enforce 

: :these violations with strong action. 
j I .attention. 

' 
Ethics in the City: 
Promise, Practice or 
Pretense 

16. The Ethic:S-COITimission should require full disclosure of !Ethics Commission I Requires Further IThe Ethics Commission will conduct more analysis on this item in its upcoming plans for proposed changes to the Governmental Ethics !Requires Further 
contributions or payments for official travel of City officials, including Analysis Ordinance (GEO) anticipated next year. The BOS will need to concur. Analysis 
the actual amount contributed and the names of the original donors. 
The official should also disclose what official business was 
conducted, including meetings, who participated in the meetings, 
topics, speeches given, ceremonies attended and other information. 

2013-14 p::.thics in the City: 'l16. The EthicSCommission should require--fuffd!SClosure-Of ~Board of·· -IWff!NOfBe:-----------[By nail.ire, such policYChanges wOUiCfbfii:ifiYOnd the jt.irisdiction of the BoarifOf Supeivisors. The·ao-arci looks forwardtothe additional \-
I Promise, Practice or contributions or payments for official travel of City officials, including 1Supervisors lmplemented: !analysis and recommendation of the Ethics Commission. + 

!Pretense the actual amount contributed and the names of the original donors. J jNotWarranted or! j 
, f ~:~d:~~~'. ~hc~~~~n~s~!~~i;:,e w~~a!~~~~aie~:~e:e :ca:etings, ! /Not Reasonable 

1 
, 

; !topics, speeches given, ceremonies attended and other information. ; I i 

1__J I i I ! ------ -- ---
2013-14 lEthics in the City: 117a. The Ethics Commission staff should collect the official :Ethics Commission IWiU Not Be !The Ethics Commission does not have the staffing resources to do this; other priorities are wanting already. The Ethics Commission 

]Promise, Practice or calendars prepared under the Sunshine Ordinance monthly, convert !Executive Director IJmp!emented: !recommends that departments should collect the official calendars prepared under the Sunshine Ordinance monthly, convert them to 
;Pretense 1themto electronic form and post them online. 1 I Not Warranted or 1electronicform and post them online. 
j I ' )Not Reasonable j 
I i I I I 

2"013-14 !Ethics in the City: ·111a. The Ethics Commission staff should cOllectthe official !Ethics Commission !Win Not Be ~The Ethics Commission does not have the staffing resources to do this; other priorities are wantirig already. The Ethics Commission 1-
!Promise, Practice or calendars prepared under the Sunshine Ordinance monthly. convert I jlmplemented: !recommends that departments should collect the official calendars prepared under the Sunshine Ordinance monthly, convert them to \ 
iPretense ]them to electronic form and post them online. i Not Warranted or jelectronic form and post them online. , l : i Not Reasonable j I 
: I I ; 

(1) ,.,..,, Response not required: Recommendation has been fully implemented or abandoned. 

While current law requires a description of the purpose of the trip and the itinerary, 
descriptions of the meetings, who participated in the meetings, and the meeting 
topics are not addressed. Speeches given and ceremonies attended are similar1y not 
identified, although there have been instances where those have been reported with 
the purpose of travel. The Ethics Commission is currenHy examining a proposal 
related to gifts of travel by lobbyists to City officials and will consider those issues 
further at its May 23, 2016, Commission meeting. In addition, beginning in early 
FY2D17, the Ethics Commission anticipates undertaking a broad internal review of 
range of its policies and programs to assess and help strengthen the overall 
effectiveness of its programmatic mandates, including procedures related to the 
disclosure of gifts of travel to City officials more generally. The outcome of the 
Commission's funding request for two new policy positions will be a key factor that 
shapes the agency's capacity to effectively evaluate this and similar policies and 
practices in the coming year. 
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2016 Department Responses 

Status of the Recommendations 
by the Clvll Grand Jury 

2013-14 

I 

CGJYear: ReportTIUe Recommendation Response i Orlglnal2014 ! Orlglnal2014ResponseTe.xt ! 2016Responset1J i 
Required Response ' I 

2016 Response Text 

2013-14 I Ethics irl the City: j 17a The Ethics Commission staff shOUfCfCOi1ect the officiS.T-··----:·sunshine ___ f Will Not B-e --1 Having offici3(621E!rld8ffi available -afone··central place or wibsite-e.g., via theE:ttilCS-Commissions collectiori-oTOffiCfafcalendars, or en-:-
, Promise, Practice or -calendars prepared under the Sunshine Ordinance monthly, convert ·Ordinance Task :implemented: 

1
a central open dataAPl-would facilitate the publics ability to locate those official calendars. This recommendation would shift II 

: Pretense I them to electronic form and post them online. Force ! Not Warranted or 1responsibility from Department Heads to the Ethics Commission. However, there is no reason why various departments should not be 
i 1 Not Reasonable It responsible for making calendars on their own websites as well. Additionally, barring possible technology and resource barriers that are 1 

'1 I ,presenHy unknown to the SOTF, the SOTF can provide static links on its own website to the public calendars cf all city departments ! 
1 land agencies. The SOTF, through its Compliance and Amendments Committee and/or its Education Outreach and Training ! 

I !committee, intends in the next 6 months to review departments' and agencies' compliance and urge department heads to maintain I 
I j~;: ,:;~~n~:::;~I~:~~~~:;~:;: :ee;u~:h~~r ~~~n:~ecse~0 ~~:;c~=~~~~~~e~~~;:~S:n:f~t:~:s:d~;~~~~ !ned ':~~:~~h e~~~:1:~" \ 

201"3:1"4 

I I I I I 

1~:::;~~.~~;;; 1.·~~n~~~;~!~;~~~~~~e s:~:~~~:~!~e~o!~~~~-·~:~~~~·~c~·Attomey ·-·· · -··-1:~1 ~~~~:e~~-··-···;1
1~~:5::~:~~;;;~~;f~::::~•:;!~".:~~;:~:~:;'~''on. lfceqiieSi><fihiiciiy Att0mey'Si5fficewiiiiSSiStihe EihfiS ········· ····· ·· -t- -- ·· -- -----····· 

iPretense 'them to electronic form and post them online. '. Not Warranted or I 
i I Not Reasonable j \ 

2013-14 

2013-14 

2013-14 

2013-14 

Ethics in the City: 117b. The City Attorney and the EthicsCCTnlnisSion ensure thatthOS·e1Ethics Commission~WIH Be I The DirectorWlffWork with the CityAiiOmey's office to iriCii.ide.thiSi±em in future annual SunShine Trainings {although it does not apply IRecOfTIITiendation 
Promise, Practice or officials subject to the calendar requirement, and their administrative Executive Director Implemented in to the vast majority cf those who receive the training.) Implemented f Will 
Pretense staff, be trained on the law's requirements. the Future Not Be 

Implemented: Not 
Warranted or Not 

Ethics in the City: 117b. The City Attorney and the EthicS CC>mmission ensure thatttiOselEthics Commissicri.IWiU Be 
Premise, Practice or officials subject to the calendar requirement, and their administrative Implemented in 
Pretense staff, be trained on the law's requirements. the Future 

The Directorwm work with the City Attorney's office to include this item in future annual Sunshine Trainings (although it does not apply 
to the vast majority of those who receive the training.) 

I Ethics in the City: I 17b. The City Attorney and the Ethics Commission ensure that those' Sunshine 
i Promise, Practice or officials subject to the calendar requirement, and their administrative 'Ordinance Task 
I Pretense staff, be trained on the law's requirements. Force 

I I 
! I 
I i 

!~;l~::~~~ation i~ehseo:~~~~~= ~::;~~~~~i~sw;~;~:~i~n::n~i: ~=~:~~:~n:0h~::a=;~a~;=~~i~=~~~i~= ::~o0~s::eported due to ffmrted 

I I department head calendar requirement The Task Force is also considering recommending an ordinance to the Board of Supervisors 

I 
Ito extend the department head calendar requirement to members of the Board of Supervisors. Finally, the Task Force, through its 
:Education, Outreach, and Training Committee, still intends to conduct a larger review of all existing Sunshine Ordinance training 

1 I materials and programs, as previously reported, as resources permit . · 

Reasonable 

Recommendation 
Implemented I Will 
Net Be 
Implemented: Not 
Warranted or Not 
Reasonable 

Ethics in the City: I 17b. The City Attorney and the Ethic$. Commission ensure that those !City Attorney 
Premise, Practice or officials subject to the calendar requirement, and their administrative 

Will Be lln cooperation with the Ethics Cori1-rrilSSiOn, the City AttomeY'S Office will implemE!ritthis recommendaticirl byfridl.lding a discussion of IRecommendaticn 
Implemented in the Sunshine Ordinance's calendar requirements in its bi-annual ethics and sunshine training. Implemented 

Pretense staff, be trained on the law's requirements. the Future 

2013-14 !Ethics in the City: 118. The Board of Supervisors should adopt a rule subjecting 
I Promise, Practice or themselves to the public calendar requirement of the Sunshine 
I Pretense Ordinance. 

I I 

Board of 
,'Supervisors 

]Will Not B~denced by the Civil Grand Jury report, Supervisors already willingly disclose their calendars 
!lmp!emented: I 
iNotWarranted or 1 i Not Reasonable I I-

(1) ·-· Response not required: Recommendation has been fully implemented or abandoned. 

In April 2015, the City Attorney's Office provided notice to officials required to comply 
with this provision and subsequent training materials also include infonnation about 
this requirement There is not currently a requirement that administrative staff be 
trained on its requirements. The Ethics Commission Director does not presenHy 
envision proposing one, Ensuring the attention and compliance by administrative staff 
to the requirement of the calendar law seems most appropriately the direct 
responsibiliy of the officials subject to its requirements, to whom the administrative 
staff report. As the administrative staff's appointing authority, those officials should 
provide,and be accountable fer providing, clear information and establishing clear 
expectations for compliance in practice. 

In April 2015, the City Attorney's Office provided notice to officials requir~dto comply 
with this prevision and subsequent training materials also include information about 
this requirement There is not currently a requirement that administrative staff be 
trained on its requirements. The Ethics Commission Director does not presently 
envision proposing one. Ensuring the attention and compliance by administrative staff 
to the requirement of the calendar law seems most appropriately the direct 
responsibiliy of the officials subject to its requirements, to whom the administrative 
staff report. As the administrative staffs appointing authority, those officials should 
provide,and be accountable for providing, cle"ar information and establishing clear 
expectations for compliance in practice. 

While the City Attorney's Office (the "Office'? initially proposed including discussion of 
the Sunshine Ordinance's calendar requirement in its bi-annual sunshine and ethics 
;training, after further consideration, the Office decided to implement this 
recommendation in a more targeted manner. The vast majority of the officials 
required to attend the bi-annual sunshine and ethics training, i.e., members cf City 
boards and commissions, are not subject to the Sunshine Ordinance's calendar 
requirement Instead of the bi-annual training, on August?, 2015, the Office 
distributed a detailed memorandum regarding the calendar requirement to the 
department heads and elected officials who must comply with this law. (A copy of this 
memorandum is attached.) Jn addition, the Office will incorporate a discussion of 
current version of the calendar requirement in the next version of the Office's Good 
Government Guide. 
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2013-14 
2016 Department Responses 

CGJ Year 1 ReportTIUe Recommendafion 
Response Orlglnal 2014 
Required Response 

Original 2014 Response Text 

2013-14 I Ethics in the cay:·-- 119. ~he Commission should grant or deny post..pubnc employment I Ethics Commission lwm Be [The Commission approves of this idea and will issue written resolution forfufu-re decisions when wavers are granted. 
Promise, Practice or restriction waiver applications by resolutions that indicate specificaUy Implemented in 
Pretense how the decision meets the conditions of the ordinance. the Future 

2013-14 ~::::.~~a~~ ~r 1;~;~~:~a~:~::~=~~~~~e~S:,~~s~~:~7u~~~~n~0:n~ittee of !6~~i~~~~e Task 

Pretense i'transparency, including former Sunshine Task Force members. The 'Force 

1 Committee of Experts should review and update the Sunshine 
!Ordinance as necessary and should report to both entities and the 1 

I Board of Supervisors recommendations that would result in 
!coordination and respect for the functions of each entity. 

I

WiU Not Be !The Task Force again notes its power and duty to "propose to the Board of Supervisors amendments to the Sunshine Ordinance," 
Implemented: including the proposed ordinance discussed above regarding Recommendation 17b. The Task Force's Compliance and Amendments 
Not Warranted or !Committee is responsible for, among other things, recommending to the Task Force amendments to the Sunshine Ordinance. The 
Not Reasonable !Task Force, in turn, may recommend amendments to the Board of Supervisors. However, since the voters amended the Sunshine 

I
, .Ordinance in 1999 and did not provide for further amendments through fhe legislative process, most substantive amendments would 

have to go back to the voters for approval. 
I i 

j 2016 Response!1l 2016 Response- Text 

Recommendation I The ComrTiiSSion agrees that its arlaiYsiS Of and determinations regarding any post
lmplemented employment restriction waivers should be fully transparent to provide accountability 

for exemption it provides to the City's revolving door restsrictions. To that end, the 
Commission's process requires detailed written requests from those seeking waivers, 
including information about their prior City duties; how, in their view, the waiver would 
not create the potential for undue influence or unfair advantage; and an accounting of 
how not granting a waiver would cause extreme hardship for the City officer or 
employee. Written staff recommendations that are public documents accompany any 
waiver request, a!I of which are included in the meeting materials for the Commission 
meeting at which the waiver is considered. The Commisison's discussions occur in 
open session, and each Commissioner must vote in public session whether or not to 
grant a waiver request In so voting, the Commission must make a specific finding 
that granting such a waiver would not create the potential for undue influence or 
unfair advantage, or that imposing the restriction would cause extreme hardship for 
the individual requesting the waiver. The individaul requester is then provided with a 
written letter from the Commission that conveys those findings. Jn sum, these steps 
provide a clear accounting of the basis on which the Commission makes any waiver 
determinations with regard to post-employment matters. As the Commission 
assesses a range of policy and procedural matters in FY2017, its review will also 
include a look at current practices in this area to determine what if any further steps 
would be helpful to strengthen its transparency in this area. 

2013-14 

I
' Ethics i!'l the City: I 20a The Mayor's Office should establish a blue-ribbon committee of iMayor 
Promise, Practice or 'I experts and stakeholders in open government, sunshine and · 

Twin Not ae:·------------TThe establishmerif0f3 rleW Committee iS-riOfrieCE!SS:iuy to revis-e:·san Fr<lrlCisco carnpaigr;·an-Cfethics la.ws. The EthlCs Commission ) ..... 

I 
Implemented: jean submit legislation directly to fhe Board of Supervisors. Additionally, proposed revisions to the Sunshine Ordinance can be offered j 
Not Warranted or lby experts and stakeholders outside of the committee process. Most recently, Supervisor David Chiu proposed changes to the lobbying j 

2013-14 

2013--14 

Pretense transparency, including former Sunshine Task Force members. The 
i Committee of Experts should review and update the Sunshine 
· I Ordinance as necessary and should report to both entities and the j 

I Board of Supervisors recommendations that would result in 
:coordination and respect for the functions of each entity. 

Not Reasonable I ordinance that were eventually approved by the Board of Supervisors. j 
I i I 
I ' I 

I 
iEthics in the city: 12oa. The MayOr'S--OffiCtil Should estiib!iSh a blue-ribbon cOrrimittee of 1Board of 
jPromise, Practice or 

1
experts and stakeholders in open government, sunshine and 1Supervisors 

IWill Not Be 1Th1s recommendation 1s not directed to the Board of Supervisors Any 1nd1v1dual Supervisors could propose the creation of a task force 1-

jlmp[emented : 11eg1slatively 
]Pretense ;transp~rency, including former S~nshine Task Force mem~ers. The I 
1 

1 Committee of Experts should review and update the Sunshine 
\ '!Ordinance as necessary and should report to both entities and the j 
i Board of Supervisors recommendations that would result in ~ 

coordination and respect for the functions of each entity. 

I 

I Not Warranted or I' 

INot Reasonable , 

I 
I 
Ethics in the clfy: ________ [2o8. The MaYOr'S Office should establish a blue-rlbbOn committee--OfliEt:hk:s COriifiliSSfori-IWiU Not ge-------------1-The Ethics ComiTi-15$10-rlS dtilfers to the Mayor's office. 

Promise, Practice or !experts and stakeholders in open government sunshine and 1 I Implemented: I 
I.Pretense !transparency, including former Sunshine Task Force members. The; ,Not Warranted or 

1 
! .. committee of Experts should review and update the Sunshine · I' Not Reasonable i 

i Ordinance as necessary and should report to both entities and the 
1Board of Supervisors recommendations that would result in ! 
I coordination and respect for the functions of each entity. ! 

I \ 

[·.J ~~~~si:~~~~!~ or-l~~~:~~~;:~~~~;~~~:~ns:~~~~~ba~:a~:;~i~!c~ :·~a~!ics 
j Pretense 1complaints heard by an independent hearing officer who would 

1 1==~i~i~~ ~f~~=~stb:n~~~i~~~ ~:~i:~~~:~d;::~~=: ~~ ~=sk 
! Force. and the Commission to focus on broader policy issues. 

201 J..14 1·E=th~io-s7in~th-,~C~ity-, -l:~20~b.~F~or-n-ow-,-arra_rl.9ements should be made jointly by the Ethics 

,Promise, Practice or \Commission and the Sunshine Ordinance Task Force to have 

\Sunshine 
,Ordinance Task 
'Force 

IM8Yor 

-!Wiii Not ~--iThe:-tasl<.Force haS-ITiiide-SUbSfuntial prOQress·rn-·redUcing its backlog-OfC:ases and has, in-fact. changed its complaint procedures to i-

i Implemented: !allow different and faster ways to address complaints. Further, the Ethics Commission reviewed its procedures for handling referrals I 
Not Warranted or ltrom the Task Force and made new policy choices that will also allow more options for enforcement while continuing to give an I 

I 
Not Reasonable ]appropriate level of deference to Task Force decisions. As such, the Task Force will not pursue the independent hearing officer idea I 

!further. 

I 

:wm Not Be !There is no procedure in the voter adopted Sunshine Ordinance to allow for adjudication of complaints by an independent hearing :-

!Pretense l~~~:i~~n:c~~=~:~~t ~~~~!~~~~~~~tr:~:~~ ~f~:'c::: ~~~~ 
)decision of each body. This would allow the meetings of the Task 
: Force and the Commission to focus on broader policy issues. 

{1) ,,,...., Response not required: Recommendation has been fully implemented or abandoned. 

! Implemented : I officer. The Ethics Commission is the officially appointed body that investigates referrals and complaints from the Sunshine Reform 
[Not Warranted or !Task Force. 
I Not Reasonable ) 

I ; 
, I 

............ L..·-·--····---
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Office of the Controller 
2016 Department Responses 

Status ofthe Recommendations 
by the Civil Grand Jury 

2013-14 

I Recommendation ~sp~r: r Q~glnal 2014 Original 2014 Response-Text I 201s Responsel1l 

12013--14 !Ethics in the City: !20b. For now, arrangements should be made jointly by the Ethics 'Board ~wr !Will N~p;;e ·lrhis recommendation relates to the operation of the Sunshine Ordinance Task Force and the Ethics Commission, and is not directed at:- ·--~·------------------· 
I Promise, Practice or I Commission and the Sunshine Ordinance Task Force to have Supervisors I Implemented: :the Board Of Supervisors; I' 

CGJYear{ Reportlltte 2016 .Response Text 

rPretense complaints heard by an independent hearing officer who would I Not Warranted or I 
dev.el.op a consistent lega~ly sufficient record of th.e case for the I Not Reasonable I I 

~~~~O:n~f~=c~o~:~~~~ t:~~~~=l~onwb~o::~~~: ~:!:s:ask I I 
I ! 

2013--14-- ]Ethics in.the City: l20b. For now, arrangements should be made jointly by the Ethics .Ethics Commission i°Will Not Be !The Ethics Commission does not agree with this reconimendation and believes it is in the public's besflnterestto have the f-
l.Promise, Practice or I Commission and the Sunshine Ordinance Task Force to have pmplemented: I Commission continue to investigate and hear Sunshine Referrals and complaints. Further, there is no mechariism in the Sunshine I 
!Pretense complaints heard by an independent hearing officer who would 1 Not Warranted or Ordinance to do this. I 
i 

1
develop a consistent legally sufficient record of the case for the · 1Not Reasonable I I 

f !decision of each bo~. ~his would allow the meetin~s ~fthe Task 1

1 
j I i 1ForceandtheComm1ss1ontofocusonbroaderpo]lcy1ssues. : I I l , 

2013-14 !EthiCSfri-the City 121 T-he-B"Oafd of Supervisors should.provide the Comm1ss1oners an 1Board of 1w111 Not Be ~d of Supervisors agrees that an additional stattffienlber c;;uld improve the effectiveness of the Ethics Comm1ss1on. The Board I- ---·-··--· _ ___J_ _________ _ 

I

Promtse, Practice or 1Executive Secretary separate from the existing Commissions Supervisors Implemented 1w1ll cons1derth1s recommendation as part of the Ethics Comm1ss1on's next budget. Unfortunately, the constraints imposed by the Civil 
Pretense jemployee base who will, among other duties, prepare the l !Not Warranted or I Grand Jury response process do not allow the Board to officially say that this recommendation will be considered at a later date. 

I 

jComr:ii~sion's agen.d~s, mainta~n minutes, lists of comp~aints, serve.: Not Reasonable II 

1as a hatson for pubhc input and interested persons meetings and ,' 1 
iassist a Commissioo mombodo b• .,,. parliamontarian. ', i I I 

I I I 
2013-14 lEthics in the"CftY: The Board of Supervisors should provide the Commissioners an ,Ethics Commission IWiU Not Be IThe Ethics Commission's staffing priorities ai"efor more investigators and auditors. The Commission notes that, while in a-n~id~,.~,-w-orl~d--+,1=-----'[Promise, Practice or I Executive Secretary separate from the existing Commission's . !implemented: a Commission Secretary is desirable, for a commission this small it is not an urgent need. 

1 Pretense employee base who will, among other duties, prepare the ' 1 Not Warranted or I ! I Commission's agendas, maintain minutes, lists of complaints, serve 'I Not Reasonable I 

1 1as a liaison for public input and interested persons meetings and I 
! lassista Commission memberto bethe parliamentarian. I I 1

1 , I I 
2013-14 ! Ethics in the City: !21. The Board Ofsupervisors shoufifprOVide the Commi$$l"Oi1erS·an ,·Ethics cOm-rrifSSiOfl ·1wrn Not se----ithEd~.thics CommiSSIOfl-·S staffiflg priorities are:To·r·rri6fe investigatorS.aii"Cf8uditors. Tue-COirifr1iSsion notes that, whlfe··in an ideal world T-

i Promise, Practice or I Executive Secretary separate from the existing Commission's .'Executive Director 11mplemented: a Commission Secretary is desirable, for a commission this small it is not an urgent need. I 
1 Pretense j employee base who will, among other duties, prepare the ! Not Warranted or I I 
I 1'Commission's agendas, maintain minutes, Ii$ of complaints, serve !Not Reasonable I I 
1 jas a liaison for public input and interested persons meetings and ' I 1 I 
1 I assist a Commission member to be the parliamentarian. i [ ! 

I I I I 
2013-14 I Ethics in the City: 122. The Commissioners should use their committee sb"udureto Ethics C-OrTlmission Will Be The Commission will consider using comml~es on an as-needed basis. The committee system was designed for larger bodies. A I Recommendation 

Promise, Practice or focus on Ethics Commission issues. In the weeks between monthly Implemented in commission of only five members using a committee system would likely entail a larger number of meetings unwieldy for such a small Implemented 
Pretense meetings, each commissioner could take the lead on issues of the Future body and would result in redundant sessions. Commissioners are volunteers donating a great deal of their time and wisdom to the city 

concern to the Ethics Commission, such as developing policies on and have managed to conduct business appropriately. As needed, special meetings have been conducted to move more sizable or 
emerging campaign finance issues, transparency matters, complaint difficult issues before the Commission. Even Roberts Rules of Order states thatthe formality necessary in a large assembly would 
processing and training. This structure would allow for more hinder the business of a small board. 
interaction with the public andthe regulated community. 

The Commission has used a Committee structure on an as-needed basis, for 
example during its 2015 recruitment and selection of a new Executive Director. In 
addition, individual Commissioners have taken the lead on issues in between regular 
Commission meetings. For example, preparing draft policies for consideration by the 
full body (such as Prop. C language in mid 2015); participating direcily in public 
forums related to the Commission's Prop. C ballot measure proposal in the Fall of 
2015; and conducting research and preparing analyses related to pressing issues 
{such as its review of recommendations from the 2014-15 Civil Grand Jury on 
strengthening the Whistleblower Protection Ordinance.) 

2013-14 I Ethics in the City: 123. That the Ethics Commission apply to the City Attorney for 
Promise, Practice or permission to engage outside counsel for advice and 

Ethics Commission !Requires Further I This Ethics Commission is willing to discuss the merits of this with the City Attorney, but has concerns about continuity and costs. 
Analysis Under the Charter, it is ultimately not the Commission's decision to make. 

Requires Further !Beginning in early FY2017, the Ethics Commission anticipates undertaking a broad 
!Analysis review of range of policies and programs atthe Commission to help strengthen its 

overall effectiveness in achieving its Charter mandates. Should those discussions 
touch on or address any structural issues such as Recommendation 23, the 
Commission would be willing to discuss the merits of fuose proposals with the City 
!Attorney's Office and others, as any such change would require considered review 
and amendment of the city Charter. 

Pretense recommendations 

2013-14 I Ethics in the City: 123. That the Ethics Commission apply to the City Attorney for 
Promise, Practice or permission to engage outside counsel for advice and 
Pretense recommendations 

2013-14 IEthicsin the City: 123. Thatthe Bhics Commission apJ:ifYtothe City Attorney for 
Promise, Practice or permission to engage outside counsel for advice and 
Pretense recommendations 

(1) .. _, Response not required: Recommendation has been fully implemented or abandoned. 

Ethi~ Commission I Requires Further I This Ethics Commission is willing to discuss the merits of this with the City Attorney, but has concerns about continuity and costs. 
Executive Director Analysis Under the Charter, it is ultimately not the Commission's decision to make. 

Requires Further I Beginning in early FY2017, the Ethics Commission anticipates undertaking a broad 
iAnalysis review of range of policies and programs atthe Commission to help strengthen its 

overall effectiveness in achieving its Charter mandates. Should those discussions 
touch on or address any structural issues such as Recommendation 23, the 
Commission would be willing to discuss the merits of those proposals with the City 
!Attorney's Office and others, as any such change would require considered review 
and amendment of the city Charter. 

City Attorney Partially disagree. As explained above, the Ethics Commission has rarely requested or relied on 0-lrtside counsel to stePITTto the shoes IWifl-Not Be 
of the City Attorney's Office for particular matters. As this history reflects, there is no need for the Ethics Commission to apply to fue City Implemented: Not 
Attorney for permission to engage outside counsel, except in extremely rare circumstances. Notably, the Ethics Commission cannot Warranted or Not 
freely engage its own outside counsel. Charter section 15.102 mandates that the City Attorney serve as "the legal advisor of the Reasonable 
Commission." The Chartmer also sets out a specific procedure by which any elected official, department head, board or commission 
may request outside counsel. The Ethics Commission may employ this process, but only if it has reason to believe that the City 
Attorney has "a prohibited financfal conflict of interest under California law or a prohibited ethical conflict of interest under the California 
Rules of Professional Conduct." See S.F. Charter 66.102(1 ). Since the voters adopted section 6.102 in 2001, the Ethics Commission 
has not invoked this procedure. 

As explained in the Office's previous response, Charter Section 15.102 express!y 
prescribes that the City Attorney shall serve as "the legal advisor Of the Commission." 
And to the extent that the City Attorney's Office has a conflict of interest, Charter 
Section 6.102 establishes a process by which City clients may request outside 
counsel; notably, the Ethics Commission has never invoked this process. In the two 
years since the Office provided its initial response to this recommendation, the Ethics 
Commission -consistent with its past approach - has not requested or expressed any 
interest in seeking outside counsel. Based on the Charter and practical experience, 
the Office respectfully disagrees with fuis recommendation and will continue to advise 
the Ethics Ccimmission. 
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Office of the Controller Status of the Recommendations 
by the Civil Grand Jury 

2013-14 
2016 Department Responses 

CGJYear: Report11Ue ! Recommendation 
Response 
Required 

Original 2014 
Response 

Original 2014 Response Text ' 2016 ResponseC1! ! 21>16 Response Text 

2013-14 ]Ethics in the City: !24. The Mayor and th-e Board of Supervisors should request an 

1Promise, Practice or 1annual written report from the Ethics Commission that meets the 
; Recommendation i1n its response to the Civil Grand Jury Report, the Ethics Commission indicated that it will provide such a report 
,Implemented ' 

:aoard of 
Supervisors 

Pretense istandards set out in the Charter for annual reviews of the 
i effectiveness of the City's laws. This report should be posted on the !, 

·---- _j_~~c_5Commission~ebsite. ·---··-·-- ! : __ .. __ .!__ ·-·-.. ·-------=·~~~~-~--~--~----
2013-14 :Ethics in the City: 124. The Mayor and the Board of Supervisors should request an 1Mayor iWill Not Be jThis recommendation appears unnecessary. The City Charter mandates an annual review of law effectiveness, 'ri1i:t"a-Wiitteri-reVfeW. 

2013-14 

2013-14 

2013='.14" 

2013-14 

2013-14 

2013-14 

2013--21 

I~~~~:~ Practice or !~na~~~r:::~ ~~f~rt::~~e~~~:;nou:~:i:~:0~t:eeets the ~ l~!r~:~r:~!~ or ;;:~~::e~~~sm~:J:ea~~~=l~:;~~ve Director communicate to the Mayor and the Board through memos, oral testimony and in-

; effectiveness of the City's laws. This report should be posted on the 1Not Reasonable l 

Ethics in the City: 
Promise, Practice or 
Pretense 

:Ethics Commission web site. 
I 
24. The Mayor and the Board of Supervisors should request an 
annual written report from the Ethics Commission that meets the 
standards set out in the Charter for annual reviews of the 
effectiveness of the City's laws. This report should be posted on the 
Ethics Commission web site. 

Ethics Commission !Will Be 
Implemented in 
the Future 

The Commission will provide a report Will Be I The Commission strongly agrees that it should provide regular and comprehensive 
Implemented in the reports to the Mayor and Board about the effectiveness of City Jaws it is charged with 
Future administering and enforcing. The Commission's desire to provide improved 

transparency about its operations and programs are illustrated by its February 22, 
2016 FY2017 and 2018 budget request document. "Blueprint for Accountability," and 
its most recent March 2016 "Report on Limited Public Financing in the 2015 City 
Sections." Beginning in early FY2017, the Ethics Commission anticipates 
undertaking a broad internal review of range of its policies and programs to assess 
and help strengthen the overall impact and effectiveness the Jaws within its 
!jurisdiction. These reviews wiU be designed to identify gaps in policies and identify the 
most effective ways to address those gaps and strengthen the effectiveness of the 
City's political reform laws. Poficy recommendations resulting from these efforts will 
be forwarded to the Board and Mayor. Jt should be noted that this undertaking will be 
largely dependent on sufficient staffing resources. As noted in the Commission's 
'"Blueprint for Accountability," the Commission has requested additional staff 
resources, including funding fer two additional enforcement staff and two new policy 
positions. The outcome of these efforts, decisions from the FY2017 budget process, 
and any further policy direction from the Ethics Commission about key priorities it 
believes warrants attention, will arr be factors that determine the agency's capacity to 
implement a regular practice of reporting fully and meaningfully about the impact of 
city laws. 

iEthics in the City: i25. The EthiCSCOmmissiOn-should begin to focus Staff resources \Ethics Comm1ssiofi-1Recomme.ndation ,Provided with sufficient resources more work in the area Will be accomphshed The Commission staff does iliuch more ofth1s wo~1-
:Promise, Practice or :on monitoring and auditing other items within the Ethics Implemented than the finding indicates, but lacks the staff and resources to do this work on a comprehensive basis As 1t 1s, the staff can only audit a 
:Pretense 1

1

1Commission jurisdiction unrelated to campaigns such as the few non-publlcallyfinanced campaigns each year due to resource limitations The Comm1ss1on notes that additional auditors are I 
! following ordinances Conflict of Interest, Governmental Ethics, The !needed 1ust for campaign finance, extending the audit reach 1s a desirable notion but like many of these recommendations, this one 
\ Lobbyist Ordinance Campaign Consultant Ordinance and the 1 I \comes with costs but no suggestions on how to meet them. Note: recent changes in the lobbyist ordinance will require audits of lobbyist I 
: .. !Sun.shine Ordinance ... . .. _j ......................................... rnthefuture... .. ... . . . ... ............................ .... .. . ... .. . . . . ...... ............. ..... . . .... . ... 1 

!EthicSln the city: 1 25~ .. The Ethics commissfOri ShOiildiiegrn-tofuCUs staff resourceS- -· iEthiCs cOITimiSSiOii ... ;.ReCOffirTIEiiid3tici'n-1PrOVideCi'WltK StiffiCierit resources,· mo·r·e work in the area 'Wii1 bi3~0ffiPifShed..' Th·e .. con;n;JSSfon·staff-dOeS ITiUCh more Otttli-;WO,:'k " - f.,:; .. ·-
iPromise, Practice or Jon monitoring and auditing other items within the Ethics \Executive Director 1

1

1mplemented !than the finding indicates, but lacks the staff and resources to do this work on a comprehensive basis. As it is, the staff can only audit a! 

I 
Pretense I Commission jurisdiction unrelated to campaigns such as the \ :few non-publicallyfinanced campaigns each year due to resource limitations. The Commission notes that additional auditors are 

!following ordinances: Conflict of Interest, Governmental Ethics, The ~ I '.needed just for campaign finance; extending the audit reach is a desirable notion, but like many of these recommendations, this one 
i · 1 Lobbyi:rt Ordi~ance, Campaign Consultant Ordinance and the i !?omes with costs but no suggestions on how to meet them. Note: recent changes in the lobbyist ordinance will require audits of lobbyist I 

Sunshine Ordinance. j f n the future. ' 

I
.Ethics in the City: --T2!!Cfhe EthicS-COmmission should begin to focus Staff resources jBoard of"-- -jWill NOtBe·---------1.This recommendatiOidS-VVithin the jurisdidfori--0HhE1EthiCS Commis.SlOn;"tiOWE1VE!f, the Board of S-liPE!NiSOi-S Should consider prov-idlng- f""' 
Promise, Practice or Ion monitoring and auditing other items within the Ethics '.'Supervisors I. Implemented : additional resources in the next budget process 
Pretense Commission jurisdiction unrelated to campaigns such as the ) I Not Warranted or I 
I following ordinances: Conflict of Interest. Governmental Ethics, The r lNot Reasonable i 
! , Lobbyist Ordinance, Campaign Consultant Ordinance and the i I 
j jSunshine Ordinance. j 
·1Ethics in the City: --126~-ThE! Ethics cOrniTilSSiO"ri Should determine information reported )Ethics COmmission !Recommendation IThe Commission already provides links to the Secretary of State's CAL-Access database and material on the Fair Political Practices 1-
Promise, Practice or elsewhere that is relevant for supplemental understanding of : jJmplemented 11Commission website. The Ethics Commission Staff will continue to link to other relevant websites where appropriate. The Commission 

jPretense .~:i~~~~~~~:~:~Y:=~=~i!~~~:~·n~~~:~:~~~~k=n~ ~t0~~~.e ; i !~ded~~~:.is should be noted ha the Commissions website is already considered among the best and most comprehensive sites in J 

i \ ____ I I I 
\"i~'.iiiics in the Cii.Y:--126. The EthiCS Commission should determine information reported iEthics Commission I Recommendation iThe Commission already provides Jinks to the Secretary of state's CAL-Access database and material on the Fair Political Practices 1-
IPromise, Practice or ielsewhe~e that is relevant for supplemental understanding of jExecutive Director ilmplemented :commission website. The Ethics Commission Staff will continue to link to other relevant websites where appropriate. The Commission 1 

I Pretense jinformation currently reported locally, and provide finks to it on the i I jadds that this should be noted ha the Commissions website is already considered among the best and most comprehensive sites in I 
jEthicsCommission web site, if it cannot be imported and posted. jthe country. ' 

!Ethics in the City: 126. The Ethics Commission should--dEiteirrTiif'le informatfon reported 'Chief Data Officer TReiC0ri1iTIE1f'ld<ltion jThe ComiTilSSiOri'S Website iS alreaciY-C0riSidE1red "among the besfif'ld iTIOSt cOmprehensive sites fri t:hEi County. Links to the Secretary of 1-
iPromise, Practice or ielsewhere that is relevant for supplemental understanding of 1

1
1mplemented !States CAL-Access database and material on the Fair Political Practices Commission web sites are easy to access. The website will I. 

!Pretense 1

1

.informalion currently reported locally, and provide links to it on the ;continue to link to other relevant websites where appropriate. i 

1
Ethics Commission web site, if it cannot be imported and posted, I ' · · 

I 

1

2013-14 j.Ethics in the City: 127. When a bill is proposed or passed to amend campiii.ign finance iEthics Commission iRecommendation ;All proposed changes to existing ordinances are accompanied by comprehensive staff memoranda expl3ining the details and purposes :.-
!Promise, Practice or Jand ethics laws, it should specify how it "furthers the purposes of : 11mplemented lofthe proposed changes. . 

!Pretense 1thisChapter". < j .c! ----~·---------------

(1) ·-· Response not required; Recommendation has been fully implemented or abandoned. 
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2016 Department Responses 

Status of tile Recommendations 
by the Civil Grand Jury 

2013-14 

, -,-- I ' 
CGJYearl ReportTIHe ! Recommendation ResR ponse ORerlginalZ014 1

1 
Original2014ResponseText : 2016Responset1l i 2016ResponseText 

___ 1 ____ ___.J equfred i sponse , i · I ------
2013--14 :Ethics in the City: 127. When a bill is proposed or passed to amend campaign finance ·Ethics Commission !Recommendation !All proposed changes to existing ordinances are accompanied by comprehensive staff memoranda explaining the details and purposes r-

: Promise, Practice or !and ethics laws, it should specify how it ''furthers the purposes of Executive Director ilmplemented I of the proposed changes. i 
i______JPretense !this Chapter''. ! I I 
'2013-14 I Ethics in the City: 1

1

21. When a bill is proposed or passed to amend campaign finance Board of : Recommendation I The Board of Supervisors believes that individual Supervisors will ask the City Attorney to include such findings in future legislation. i-
i Promise, Practice or and ethics laws, it should specify how it ''furthers the purposes Of ,Supervisors 'Implemented I 
iPretense lthis Chapter''. I I i 

2013--25 1Eth1cs In the City 127 When a b1ll 1s proposed or Passed to amendCampaiQrlfinance-~rfy-Ati:orney--1vvi11 r;.fofBe ----- - ·1'Recommendation2:i!SiiPolicy miiiie·r-fuithe EthiCS""COiTimission an-t:ftheBoard ot·supervisors. ltTeqUested, the Cit)iA1:forney's office :-
1 Promise, Practice or and ethics laws, 1t should specify how It ''furthers the purposes of ' I Implemented : will assist the Ethics Commission and the Board of Supervisors with implementation of this recommendation. 

1

, 

Pretense this Chapter' Not Warranted or 

I I Not Reasonable I ! 

,___" I I ' 
2013--14 I Ethics in the City: 128. That the Commission hold hearings, whether through their ~Ethics Commission !Will Not Be !Allowing anyone to force public officials to appear before the Ethics Commission to defend themselves against charges invites anyone 

!Premise, Practice or icommittees or in the full Commission, to ask the public to report ' :1mp!emented : jwith personal agendas to create punitive actions against public officials -at will whether there is a basis o~ not for such accusations. 

2013--14 

2013-14 

:Pretense i matters that appear improper, then call the responsible officials Not Warranted or !This proposal does not regard actual Jaw-breaking, but merely the appearance of impropriety and calls Constitutional issues directly 
I 

1
before the Commission to account for and defend their actions. I Not Reasonable iinto consideration. 

' I I I 
Ethics in the City: 129. That the Ethics Commission hold a hearing on "Proposition J 
Promise, Practice or Revisited" to consider how some of its concepts apply today and 

Ethics CommisS!On I Requires-Further 1cify-1awS prevent ailCity officials irid employees frorrl accepting ariYthing of value for they duties they perform. In addition, local I Requires Further 
Analysis ordinance identifies a number of "restricted sources" who may not make donations to candidate and office holders. Note: The language Analysis 

in Prop J was determined to be unconstitutional by the LA Superior Court in 2002. That ruling still stands and there is no reason to Pretense whether the "public benefif' definition includes elements that should 
be incorporated into sections ofthe C&GCC, and specifically 
consider offering amendments to C&GCC which re-incorporate its 
Findings and Declarations into current San Francisco law, and to 
consider placing these amendments on the ballot 

Ethics in the City: 129. That the Ethics Commission hold a hearing on "Proposition J Board of 
Promise, Practice or Revisited" to consider how some of its concepts apply today and Supervisors 
Pretense whether the "public benefif' definition includes elements that should 

ibe incorporated into sections ofthe C&GCC, and specifically 
(consider offering amendments to C&GCC which re-incorporate its 
! Findings and Declarations into current San Francisco law, and to 
]consider placing these amendments on the ballot 

believe that It would fare different in SF, indicatipg that a measure to readopt Prop J, as written would be fruitless, The Commission 
intends to include this use as part of a larger discussion of the conflict of interest and campaign finance rules. 

I 
Will NOt Be !This re6ommendati6n is directed af:the Ethics Comffiission, though-individual Supervisors could also call a hearing on the matter. The :-

I 
Implemented : ! Board recognizes the legislative history outlined by the Ethics Commission. 
Not Warranted or I I Not Reasonable 

' I I I 
i I 

l 

(1) "-' Response not required: Recommendation has been fully implemented or abandoned. 

The Commission agrees that periodic reviews of its laws are necessary to ensure 
they remain strong, workable, and effective in meeting the policy goals for which they 
are established. Beginning in early FY2017, the Ethics Commission anticipates 
undertaking a broad review of a range of policies and programs administered and 
enforced by the Commission to help strengthen the overall effectiveness of its 
Charter mandate. A review of items contained in Prop. J is anticipated to be part of 
that effort 
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Office of the Controller 
2016 Department Responses 

CGJ Year I Report Title 

2014-15 [San Francisco's IR1. NONE 
City Construction 
Program: It Needs 
Work 

Recommendation Response 
Reau ired 

NONE 

2014-15 I San Francisco's IR2. The BoS should amend Chapter 6 of the Administrative I Board of 
City Construction Code to require contractor performance as an additional criterion Supervisors 
Program: It Needs for construction contracts. 

2014~15 

12014-15 

Work 

San Francisco's IR3. The CGJ recommends thatthe proposed Chapter 6 
City Construction amendment make past performance a construction award 
Program: It Needs criterion for all future City construction contracts induding LBE 
Work subcontracts. 

San Francisco's IR3. The CGJ recommends that the proposed Chapter 6 
City Construction amendment make past performance a construction award 
Program: It Needs criterion for all future City construction contracts including LBE 
Work subcontracts. 

Board of 
Supervisors 

Mayor 

2014-15 ISan Francisco's R4. The Office of the Controller should implement a Board of 
City Construction standarcfized change order management policy and require all Supervisors 
Program: It Needs City departments to adhere to any new change order policy. 
Work 

2014-15 San Francisco's R4. The Office of the Controller should implement a Mayor 
City Construction standardized change order management policy and require all Officeofthe 
Program: It Needs City departments to adhere to any new change order policy. Controller 
Work 

2014-15 ISan Francisco's IRS. The Office of the Controller should implement a standardized I Board of 
City Construction construction contract closeout policy and require all City Supervisors 
Program: It Needs departments to adhere to any new policy. 
Work 

2014-15 !San Francisco's IRS. The Office of the Controller should implement a standardized I Mayor 
City Construction construction contract closeout policy and require all City Office of the 
Program: It Needs departments to adhere to any new policy. Controller 
Work 

(1) ,,....,, Response not required: Recommendation has been fully implemented or abandoned, 

Original 2015 
ReSPOnse 

Status of the Recommendations 
by the Civil Grand Jury 

2014-15 

Original 2015 Response Text 

Will not be I The Board cannot commit to timing or outcome of future legislation. 
implemented 
because it is not 
warranted or 

because it is not 
warranted or 
reasonable 

The Board cannot commit to timing or outcome of future legislation. 

Will be implBmentedlThe six Chapter 6 departments (Airport, Public Works, Port, Recreation and Park, SFMTA, and SFPUC), are committed to 
in the future improving the pool of contractors who bid on City construction projects. In conjunction Viith the City Attorney and the Office 

of the Controller, the Chapter 6 departments are actively '•'imking to revise Chapter 6 to require performance evaluations 
and to devise procedures to consider past performance in contract awards. The departments are meeting regularly with a 
goal of presenting amendments to the law and associated processes to the Board of SupeTVisors in 2016. 

Will not be 
implemented 
because it is not 
warranted or 
reasonable 

Given the v.ide variety of project types, sizes, budgets, and complexity undertaken by the Chapter 6 departments, a "one 
size fits all" approach is not in accordance with best practices. 

2016 Respons~!1 > 2016 Response Text 

Recommendation !File no. 16022!:)""/S an ordinance introduced at the Board of Supervisors in March 2016 that 
Implemented amends Chapter 6 to aUow City departments authorized to perform public work. to select 

construction contractors on the basis of best value to the City. The ordinance provides 
departments Wth another tool to procure pubfic vvork contracts, establishes procedures and 
criteria for the selection of the best value contractor, and allov.s selection based on a 
combination of price and qualifications. 

The ordinance requires that any Local Business Enterprise bid discount available under 
Chapter 14B of the Administrative Code be applied to the price or cost portion of the bid 
only. The ordinance requires Chapter 6 departments to document, evaluate, and report the 
performance of all contractors awarded construction contracts under Chapter 6 for all 
contracts first advertised on or after September 1, 2016. 

Will not be 
implemented 
because it is not 
warranted or 
reasonable 

The Office of the Controller, and specifically the City Services Aucfrtor (CSA), audits and assesses departments' adherence 1-

to relevant construction policies and procedures cityv;1de, and provides technical assistance to departments as needed. As 
presently written, the Administrative Code calls for a decentralized approach to construction management for Chapter 6 
departments, leaving this authority Uth each department This allov.s for a segregation of duties between the Office of the 
Controller and the departments charged vith construction 

Will not be 
implemented 
because it is not 
warranted or 
reasonable 
Will not be 
implemented 
because it is not 
warranted or 
reasonable 

management 

Given the v.ide variety of project types, sizes, budgets, and complexity undertaken by the Chapter 6 departments, a "one 
size fits aO" approach is not in accordance with best practices. However, as recommended by CSA's May 2014 audit of 
citywide construction practices, the Chapter 6 departments, in conjunction v.1th CSA. are moving forward with amendments 

I

to the Administrative Code, including potential modifications related to change order management policies. Public Works 
has a change order management tracking system. Change orders are tracked, categorized and regularly discussed in order 
to inform project management decisions. This system could be tailored to other Chapter 6 department's needs, 

Although the Board of Supervisors supports the recommendation, it is not within the jurisdiction of the Board. 

The Office of the Controller, and specifically the City Set~vicesAuditor {CSA), conducts audits and assessments of 
departments' adherence to relevant construction policies and procedures cityv.ide, and provides technical assistance to 
departments as needed. As presently w1itten, however, the Administrative Code calls for a decentralized approach to 
construction managementfor Chapter 6 departments, leaving this authority v.1th each department This allom for a 
segregation of duties between the Office of the Controller and the departments charged v.ith construction management 
Given the ¥ide variety of project types, sizes, budgets, and complexity undertaken by the Chapter 6 departments, a "one 
size fits aU" approach is not always in accordance with best practices. However, as recommended by CSA's May 2014 audit 
of cityWde construction practices, the Chapter 6 departments, in conjunction vith CSA, are moving forward ¥ith 
amendments to the Administrative Code, including potential mocfrtications related to construction contract closeout policies. 
At this time, Public Works is piloting new construction contract closeout procedures; if successful, this system is designed to 
be shared .....;th the other Chapter 6 departments. 
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Office of the Controller 
2016 Department Responses 

CGJYear 

2014-15 

Report Title Recommendation 
Response 
Required 

san-Francisco's IRS. The Bos should request the BLA or CSA to benchmark the I Board of 
City Construction City's design and engineering \IVOrkforce organizational structure Supervisors 
Program: It Needs against comparable cities and issue a report 
Work 

2014-15 1san Francisco's IRS. The BoS should request the BLA or CSA to benchmark the !Mayor 
City Construction City's design and engineering vvorkforce organizational structure Office of the 
Program: lt Needs against comparable cities and issue a report. Controller 
Work DPW 

2014-15 I San Francisco's IR7. The Mayor should allocate financial resources in the current I Board of 
City Construction City budget to fund the Department ofTechnology hiring a Supervisors 
Program: It Needs consulting firm with extensive construction management 
Work expertise to develop cityV'tide system requirements for the 

implementation of a construction management system. 

2014-15 ISan Francisco's IR7. The Mayor should allocate financial resources in the current IMayor 
City Construction City budget to fund the Department of Technology hiring a Office of the 
Program: lt Needs consulting firm with extensive construction management Controller 
Work expertise to develop citywide system requirements for the DPW 

implementation of a construction management system. 

2014-15 l•·San Francisco's IRS. The BoS sh6uld either request the CSA or BL.A or retain an I Board of 
City Construction outside firm, to benchmark the independent construction Supervisors 
Program: It Needs management structure of other cities and develop 
Work recommendations applicable to San Francisco. 

2014-15 San Francisco's IRS. The BoS should either request the CSA or Bl.A or retain an I Mayor 
City Construction outside firm, to benchmark the independent construction Office of the 
Program: It Needs management structure of other cities and develop Controller 
Work recommendations applicable to San Francisco. 

2014-15 lsan Francisco's IR9. The BoS should require all City departments to issue final I Board of 
City Construction project construction reports V'tithin nine month of project Supervisors 
Program: lt Needs completion for all construction projects and for the reports to be 
Work posted on each department's website. 

(1) ,.,....,, Response not required: Recommendation has been fully implemented or abandoned. 

Original 2015 
ResPOnse 

Will not be 
implemented 
because it is not 
warranted or 
reasonable 
Requires further 
analysis 

Status of the Recommendations 
by the Civil Grand Jury 

2014-15 

Original 2015 Response. Text 2016 Responsel1J 

The Board of Supervisors v.ill request a report back from the City ServicesAucfrtor during their next cycle ofvvork planning 1
-

by the end of the calendar year. 

2016 Response Text 

!A benchmarking analysis could provide important and helpful insight into best practices for how to improve the . IWIH Not Be I The departments that vvould participate in this recommendaion defer to the Board of 

I 
organizational structure of the City's design and engineering vvorkforce, and merits further consideration. /ls the Office of Implemented: Not Supervisors v.lth respect to involvement of the Legislative Analyst, as we][ as to the 
the Controller's City Services Auditor prepares its work plan, a benchmarking report will be considered, but must be Warranted or Not participation of the Controller City Services Auditor. 
weighed against other requests for that office's resources. The departments participating in this response defer to the Board Reasonable 
of Supervisors V'tith respect to involvement of the Board's Legislative Analyst, and the Office of the Controller will consult 
V'tith the Board regarding which, if any, office performs the ana!ysis. 

Because of departmental jurisdiction, this recommendation m-uld not be implemented by the Mayor or Public Works. The 
departments that muld participate in this recommendation defer to the Board of Supervisors with respect to involvement of 
the Legislative Analyst, as well as to the participation of the Office of the Controller's City Services Auditor. 

Will not be IAtthough the Board of Supervisors supports the recommendation, it is not 'Afthin the jurisdiction of the Board. 
implemented 
because it is not 
warranted or 
reasonable 

Requires further 
analysis 

The City's annual budget process begins in December of each year, and concludes in June the follov.ing year. As part of 
the Fiscal Years 2016-17 and 2017-18 budget process, Public Works, the Department of Technology, and the Mayor's 
Office \'ii[[ consider the inclusion of financial resources to fund a consultant to meet the vision ofthe Jury. Any request, 
however, must be weighed against other city'Mde funding requests, so funding cannot be guaranteed at this time. 

Requires Further !The City's annual budget process begins in December of each year, and concludes in June 
Analysis thefollo\'iing year. /ls part of the Fiscal Years 2016-17 and 2017-18 budget process, Public 

Works, the Department of Technology, and the Mayor's Office \'.1!1 consider the inclusion of 
financial resources to fund a consultant to meetthe vision ofthe Jury. Any request, 
hotNever, must be weighed against other cityVl'ide funding requests, so funding cannot be 
guaranteed at this time. 

The Financial Systems Project {FSP) has over 400 requirements for procurement in the 
categories of commocfrties and services (including professional services and construction). 
'These requirements include managing the sourcing event from ir'iitiation, bid, evaluation 
and contract negotiation. Also as a part of the project there are approximately 150 
requirements related to the payment processes, which include the ability for vendors and 
suppliers to submit invoices electronically into the system. FSP is currently mrking wth the 
Chapter S departments to develop Citywide processes v-.ithin the system so that efficiencies 
are gained in the procurement and management of these contracts. 

Will not be !The Board of Supervise.rs does not have the authority to implement this recommendation, the Board ~ll request a report 
implemented back from the City Services Auditor during their next cycle ofmrk planning by the end of the calendar year. 
because it is not 
warranted or 
reasonable 
Requires further 
analysis 

Will not be 
implemented 
because it is not 
warranted or 
reasonable 

This recommendation overlaps V'tith recent and existing work of a work group of Chapter S departments. Legislation I Requires Further 
modernizing Chapter S tNentinto effect August 1, 2015 after more than a year of collaboration. The next round of changes, Analysis 
including a shared database to track contractor performance, is being discussed now V'tith a goal of implementation by 
summer 20'16. 

However, a benchmarking analysis could provide important and helpful insight into best practices for how to improve the 
City's independent construction management structure. and will be considered. /ls the Office of the Controller's City 
Services Auditor prepares its \IVOrk plan going forVvErd, a benchmarking report ¥'till be considered, but mu St be weighed 
against other requests for that office's resources. The departments participating in this response defer to the Board of 
Supervisors V'tith respect to involvement of the Board's Legislative Analyst, and the Office of the Controller \'ii[[ consult V'tith 
the Board regarding which, if any, office performs the analysis. 

The Board of Supervisors does not have the authority to implement this recommendation. Although the Board of 
Supervisors does not have the authority to implement this recommendation, the Board requests the Departments to report 
on their construction projects bythe end of the calendar year. 

A benchmarking analysis could provide important and helpful insight into best practices for 
how to improve the City's independent construction management structure, and v.ill be 
considered. As the Office of the Controller's City Services Auditor prepares its mrk plan 
going forward, a benchmarking report \'iii! be considered, but must be weighed against 
other requests for that office's resources. The departments participating in this response 
defer to the Board of Supervisors wtth respect to involvement of the Board's Legislative 
Analyst, and the Office of the Controller v.ill consult with the Board regarding which, if any, 
office performs the ana!ysis. 
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Office of the Controller 
2016 Department Responses 

CGJ Year 

2014-15 

ReportTrUe Recommendation 

San Francisco's IR9. The Bos should require all City departmen1s to issue final 
City Construction project construction reports Vvithin nine month of project 
Program: It Needs completion for all construction projects and for the reports to be 
Work posted on each departmenfs website. 

Resporise 
Reau ired 

Mayor 
Officeofthe 
Controller 

OriginaJ 2015 
Response 

Will not be 
implemented 
because it is not 
warranted or 
reasonable 

2014-15 San Francisco's 
Whistleblower 

R 1.1: That the Ethics Commission recommend to the Board of 
Supervisors an amendmentto the WPO that provides real 
protection for whistleblowers, in conformity wth the Charter 
mandate of Proposition C. 

Ethics Commission !May be 
& Executive implemented 

Protection 
Ordinance is in 
Need of Change 

2014-15 jsan Francisco's 
Whistleblower 
Protection 
Ordinance is in 
Need of Change 

2014-15 !San Francisco's 
Whistleblower 
Protection 
Ordinance is in 
Need of Change 

2014-15 ISan Francisco's 
Whistleblower 
Protection 
Ordinance is in 
Need of Change 

Director 

R 1.2: If the Ethics Commission fails to act 'Mthin a reasonable I Board of 
time, that the Board of Supervisors on i1s own amend the WPO Supervisors 
to provide real protection to whistleblowers, in conformity 'Mth the 
Charter mandate of Proposition C. 

Will not be 
imPlemented 
because it is not 
'N2rrantedor 
reasonable 

R 1.3: If the Ethics Commission requests thatthe Board amend I Ethics Commission I May be 
the WPO and the Board fails to act v.fthin a reasonable time, that & Executive implemented 
the Commission consider submitting such an amendment Director 
directly to the voters. 

R. 1.4: If the Ethics Commission and the Board fail to act within a I Mayor 
reasonable time, thatthe Mayor introduce legislation to the 
Board of Supervisors that would amend the WPO to provide real 
protection to Vv'histleblowers, in conformity v.ith the Charter 
mandate of Proposition C. 

Will not be 
implemented 
because it is not 
warranted or 
reasonable 

2014~15 ISan Francisco's 
Whistleblower 
Protection 
Ordinance is in 
Need of Change 

R 2.1: That amendments to the WPO expand the definition of 
v.+iistlebloVving to cover oral complaints to the complainanfs 
department; disclosures to a City department or commission 
other than the comp!ainanfs own; and providing information to 
any of the recipients listed in the Charter mandate (hereafter 
"listed recipients"), outside of the formal complaint or 
investigatiori process. 

Efuics Commission I May be 
& Executive implemented 
Director 

2014-15 ISan Francisco's IR 2.1: That amendments to the WPO expand the definition of /Board of 
Whistleblower v.tiistleblo'Ning to cover oral complaints to the complainant's Supervisors 
Protection department; disclosures to a City department or commission 
Ordinance is in other than the complainanfs own; and providing information to 
Need of Change any of the recipients listed in the Charter mandate (hereafter 

"listed recipients"), outside of the formal complaint or 
investigation process. 

(1) ....... , Response not required: Recommendation has been fully implemented or abandoned. 

Will not be 
implemented 
because it is not 
vvarrantedor 
reasonable 

Status of the Recommendations 
by the Civil Grand Jury 

2014-15 

Original 2015 Response Text 2016 Response{1) 2016 Response Text 

This recommendation is directed specifically to the Board of Supervisors. However, the responding departments vvelcome 1
-

ifurther discussion regarding final construction reports should the Board of Supervisors choose to purs1,1e this 
recommendation. It shOuld be noted, however, that pertinent budget and schedule information is provided in various forms 
to staff and oversight bodies. As per Administrative Code Section 6.22(k), Chapter 6 departments must prepare and 
execute closeout and acceptance documents. Upon presentation to oversight bodies (including the Citizens' General 
Obligation Bond Oversight Committee, the Recreation & Park Commission, Port Commission, Airport Commission, Public 
Utilities Commission, and the Municipal Transportation Agency Board of Directors), this information is posted online and 
made available to the public. 

The Ethics Commission is 'Nilling to suggest amendments to the WPO to the Board of Supervisors but will need the 
assistance offue City Attorney's Office, the Department of Human Resources and the Controller's Office. Also, due to an 
already heavy planned workload for this year, and in addition the upcoming election cycle, fue Commission anticipates that 
it will not be able to begin this project until 2016. 

Further, should the Board of Supervisors communicate in writing to the Commission that they 'Nish to conduct the drafting cf 
fuese amendments, the Commission VviU defer to the Board. 

The Board of Supervisors Vvill work v-.ith the Ethics Commission to Improve th-e WPO; however, the Board of Supervisors 
cannot predict the timing or outcome of the Ethics Commission's actions nor the approvals by fue legislative body. 

If the Commission recommends amendment{s) to the Board that are not considered or not adopted, the Commission 'Mll 
then consider sending the amendment(s) to the voters. 

This sub-recommendation is part of a larger recommendation that first calls for the Ethics Commission to submit an 
amendment to the WPO to the Board of SupeNisors. If the Ethics Commission fails to do so, the Board of Supervisors is to 
act on its own to amend the WPO. lnthe event that the Ethics Commission does not take action or the recommended 
amendment is not enacted by the Board of Supervisors, the Ethics Commission is to submit an amendment directly to the 
voters, ln the event that none of these recommendations occur, Recommendation 1.4 calls forthe Mayor to introduce 
legislation to the Board of Supervisors to amend the ordinance. 

The amendment to the WPO recommended here is too vaguely-defined for the Mayor to take a position on it at this time. 
Further, the sequencing described in the recommendation is not consistent v.ith the way the Mayor's Office approaches 
major changes to City law. If such changes were to be contemplated, a consensus-based approach would be adopted, v.ith 
engagement from relevant City departments, stakeholders, legal and subject-matter experts, as vvetl as other elected 
officials. This is a more effective method of enacting changes to City law. 

Recommendation !The Ethics Commission provided i1s written analysis of the CGJ's WPO recommendations 
Implemented in a memo dated January 20, 2016. At i1s meeting on January 25, 2016, the Commission 

discussed that analysis and directed that draft amendments to the Ordinance be presented 
for further action. On March 28, 2016, in addition to strengthening existing law by 
unanimously adopting regulations that interpret and clarify terms in the current statute, the 
Commission unanimously approved a series of statutory changes to strengthen the 
Ordinance to forward to the Board of Supervisors for its action. The Commission's 
recommendations were transmitted to the Board on April 11, 2016. 

Requires Further I Since transmitting i1s recommendations to the Board, Ethics Commission staff has engaged 
:Analysis Vvith BOS leadership and the City Attorney's Office regarding the development and 

introduction of a formal draft Ordinance for the Board's consideration, both of which are 
anticipated in May 2016. Commission staff'Mll keep the Ethics Commission informed about 

1the Board's actions on the proposed Ordinance. Should the Board fail to act on the WPO in 
a reasonable timeframe, the Commission would be informed of that and could then 
consider whether to submit the Item directly to the voters. 

lf and when the Commission considers amending the WPO, it 'Nill take these recommendations into consideration. It may be I Recommendation IThe Efuics Commission's proposed strengthening amendments recommend expanding the 
advisable to expand the scope of the definition of "providing information" but there needs to be provision for the Implemented dt::finition of whistleblov-.ing to cover disclosures that in dude those brought outside fue 
memorializing of these reports. format complaint or investigative process: and to a City department or commission other 

The Board of Supervisors v.111 work v.ith the Ethics Commission to improve the WPO: however, the Board of Supervisors 
cannot predict the timing or outcome of the Ethics Commission's actions nor the approvals by the legislative body. The 
Board would also need a more specific definition of "oral complaints" in order to V'!'arrant implementation of this 
recommendation. 

l
than the complainanfs own, as well as to another state or federal agency. ln addition, the 
term 'complainf was clarified to mean any formal or informal writing or record such as a 
letter, em an or other communication sufficient to convey what the complainant in good faith 
believes evidences improper government activity by a city officer or employee. A 
"complainf' can also include an oral communication that is recorded in writing by the 
recipient of the complaint or that is accompanied by written information demonstrating 
improper government activity by a city officer or employee. 
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Office of the Controller 
2016 Department Responses 

CGJ Year I Report Title 

2014-15 !San Francisco's 
Whistle blower 
Protection 
Ordinance is in 
Need of Change 

Recommendation 

R 2.1: That amendments to the WPO expand the definition of 
Vwhistleblovving to cover oral complaints to the complainant's 
department; disclosures to a City department or commission 
other than the complainant's own; and providing information to 
any of the recipients listed in the Charter mandate (hereafter 
"listed recipients"}, outside of the formal complaint or 
investi!::iation process. 

Response 
Reauired 

Mayor 

Original 2015 
ResPOnse 

Requires further 
analysis 

2014-15 !San Francisco's 
Whis-treblower 
Protection 
Ordinance is in 
Need of Change 

R 2.2: That these amendments further expand the scope of I Ethics Commission I May be 
covered disclosures to include "providing inforfDation• to any of & Executive implemented 
the listed recipients regarding improper government activities, Director 
whether or not such information is set forth in a formal complaint, 
or provided during an official investigation. 

2014-15 !San Francisco's IR 2.2: Thatttiese-amen·amerits further expand the scope of I Board of 
Whistleblower covered disclosures to include "providing information· to any of Supervisors 
Protection the listed recipients regarding improper government activities, 
Ordinance is in Vwhether or not such information is set forth in a formal complaint, 
Need of Change or provided during an official investigation. 

2014-15 !San Francisco's 
Whis-tleblower 
Protection 
Ordinance is in 
Need of Change 

R 2.2: That these amendments further expand the scope of I Mayor 
covered disdosures to indude "providing information" to any of 
the listed recipients regarding improper government activities, 
whether or not such information is set forth in a formal complaint, 
or provided during an official investigation. 

Will not be 
implemented 
because it is not 
warranted or 
reasonable 

Requires further 
analysis 

2014-15 ISan Francisco's 
Whistleblower 
Protection 
Ordinance is in 
Need of Change 

R 3: That amendments to the WPO provide a meaningful I Ethics ComrTiission I May be 
remedy for the effects of retaliation, by authorizing the Ethics & Executive implemented 
Commission to order cancellation of a retaliatory job action, and Director 
increasing the limit of the civil penalty available under the WPO 
to an amount adequate to repay the financial losses that can 
result from such an action. 

2014-15 ISan Francisco's IR 3: That amendments to the WPO provide a meaningfUI I Board of 
Whistleblower remedy for the effects of retaliation, by authorizing the Ethics Supervisors 
Protection Commission to order cancellation of a retaliatory job action, and 
Ordinance is in increasing the limit of the civil penalty available under the WPO 
Need of Change to an amount adequate to repay the financial losses that can 

result from such an action. 

(1) ,....,, Response not required: Recommendation has been fully implemented or abandoned. 

Will not be 
implemented 
because it is not 
warranted or 
reasonable 

No rFsponse t&Yt prowded 

Status of the Recommendations 
by the Civil Grand Jury 

2014-15 

Original 2015 Response Text '2016 Responsel1)/ 2016 Response Text 

Requires Further Ion March 28, 2016, the Ethics Commission adopted Whistleblower Protection Ordinance 
Analysis Regulations to clarify and interpret terms used in the .ordinance and adopted proposed 

amendento to the Whistlblower Ordinance thatthe Ethics Commission transmitted on May 
11, 2016 for consideration. The proposed amendments include clarifying definition of 
whistleb!oVving and covered complaints filed with departments other than the complaintant's 
departmnet 

If and when the Commission considers amending the WPO, it wm take these recommendations into consideration. It may be I Recommendation lln the Ethics Commission's recommended changes, the term 'complaint' was clarified to 
advisable to expand the scope of the definition of "providing information" but there needs to be provision for the Implemented mean any formal or informal writing or record such as a letter, email or other communication 
memorializing of these reports. sufficient to convey vvhatthe complainant in good faith believes evidences improper 

government activity by a city officer or employee. A •complaint' can also include an oral 
communication that is recorded in writing by the recipient of the complaint or that is 
accompanied by written information demonstrating improper government activity by a city 
officer or employee. In addition, for purposes of affording Whistleblower protections, the 
scope of what is defined as an "improper governmental activity" was clarified and expanded 
to in dude alleged 'gross waste, fraud and abuse of City resources," and not alleged 
violations ofla'w'IS within the Ethics Commission's jurisdiction only. 

The Board of Supervisors will oork with the Ethics Commission to improve the WPO; however, the Board of Supervisors 
cannot predict the timing or outcome of the Ethics Commission's actions nor the approvals by the legislative body. The 
Board would also need a more specific definition of what "providing information" entaffs in order to warrant implementation 
of this recommendation since there is no clear data that defines the problem. 

No respon-Y: rexr prov:ded Requires Further Ion March 28, 2016, the Ethics Commission adoptedWhistleblower Protection Ordinance 
Analysis Regulations to clarify and interpret terms used in the ordinance and adopted proposed 

amendento to the Whisttblower Ordinance that the Ethics Commission transmitted on May 
11, 2016 for consideration. The proposed amendments indude expanding the types of 
improper governmental activitions subject to protection. 

The Commission believes these recommendations may V'IE!ll improve the WPO and will also take them into consideration. I Recommendation !The Ethics Commission's recommended Ordinance changes propose to expand remedies 
The Commission notes that Employment Lawis not part of our mandate and is normally handled by other departments. Implemented for retaliatory employment actions by increasing civi! penalties from a maximum of $5,000 
Many factors may come into consideration in th!s area such as MOU's and other labor agreements that are not properly part to a maximum of $10,000; and by authorizing the Ethics Commission to issue an Order 
of the Ethics Commission mission. The Commission also notes that these proposals may create a large increase in staff following an administrative healing in which a violation was found that calls for the 
workload. cancellation of a retaliatory action. In addition, for greater clarity and effectiveness of the 

law, the Commission has defined by regulation the term "other similar cidverse employment 
actions." This darifying regulation would continue to be applicable to the Ordinance as 
proposed by the Ethics Commission. 

The Board of Supervisors concurs Y'lith the Mayor's Office, which states that "under the WPO, the Ethics Commission is 
provided with punitive, not restorative, pov-.-ers to respond to the finding of retaliatory job action. Ho'Never, there are a 
number of other avenues a complainant can pursue in such circumstances. AA the Civil Grand Jury notes, 'City officers and 
employees have successfully litigated complaints of whistleblower retaliation in state court' Contrary to the Jury's claim that 
this proves the ineffectiveness of the WPO, it in fact demonstrates that there is an estabrished process for filing a civil 
action. In addition, if an employee believes that he or she has been dlsciplined without just cause or has suffered adverse 
job impact in retaliation for bloVYing the whistle, the employee can file a grievance through his or her union. A grievance of 
this nature may be resolved at the department or Department of Human Resources level, or be escalated to arbitration, in 
accordance with the negotiated rules of the employee's Memorandum of Understanding. If the Ethics Committee had 
investigated and found that the job action was in fact retaliation for activities protected by.the Whistleblower Protection 
Ordinance, this ruling would likely influence the independent arbitrator, who does have the power to reverse a retaliatory job 
action. While the investigation and ruling of the Ethics Commission muld be a critical step in the process, as the Ethics 
Commission notes in their response, labor relations are the responsibility of the Department of Human Resources. 
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Office of the Controller 
2016 Department Responses 

CGJ Year I Report Title 

2014-15 jSan Francisco's 
Whistleblovver 
Protection 
Ordinance is in 
Need of Change 

Recommendation 

R 3: That amendments to the WPQ provide a meaningful 
remedy for the effects of retaliation, by authorizing the Ethics 
Commission to order cancellation of a retaliatory job action, and 
increasing the limit of the civil penalty available under the WPO 
to an amount adequate to repay the financial losses that can 
resultfrom such an action. 

Response 
Reau ired 

Mayor 

Original2015 
ResPOnse 

\Nill not be 
implemented 
because it is not 
warranted or 
reasonable 

Status of the Recommendations 
by the Civil Grand Jury 

2014-15 

Original 2015 Response Text 12016 ResponseC1l 

Under the WPO, the Ethics Commission is provided with punitive, not restorative, povvers to respond to findings of 
retaliatory job action. However, there are a number of other avenues a complainant can pursue in such circumstances. Ps 
lthe Civil Grand Jury notes, "City officers and employees have successfully litigated complaints of whistleblower retaliation in 
state court" Contrary to the Jury's claim that this proves the ineffectiveness of the WPO, it in fact demonstrates that there is 
an established process for filing a civil action. ln addition, if an employee believes that he or she has been disciplined 
vvithoutjust cause or has suffered an adverse job impact in retaliation for blowing the whistle, the employee can file a 
grievance through his or her union. A grievance of this nature may be resolved at the department or Department of Human 
Resources level, or be escalated to arbitration, in accordance with the negotiated rules of the employee's Memorandum of 
Understanding. tfthe Ethics Committee had investigated and found that a job action was in fact retaliation for activities 
protected by the Whistleblower Protection Ordinance, this ruling would likely influence the independent arbitrator, who does 
have the povverto reverse a retaliatory job action. While the investigation and ruling of the Ethics Commission would be a 
critical step in the process, as the Ethics Commission notes in their response, labor relations are the responsibility of the 
Department of Human Resources. Given the sufficient availability of existing options for complainants to pursue both civil 
penalties and reversal of the retaliatory job action, there is no need to amend the WPO in the mann.er recommended, 

2016 Response Text 

2014-15 San Francisco's 
Whistleb[ovver 
Protection 
Ordinance is in 
Need of Change 

R 4: That amendments to the WPO include a revision of 
Subsection 4.115(b)(iii} providing that the burden of proof set 
;forth therein does not apply during preliminary review and 
investigation of administrative complaints to the Commission. 

Ethics Commission I May be 
& Executive implemented 

IPs stated above, the Commission Vvill carefully consider these recommendations when considering amending the 
ordinance. The Commission believes that there needs to be some demonstrable basis for a complaint in order to justify an 
investigation. 

Recommendation llhe Ethics Commission clarified by regulation that the ~preponderance of the evidence" 
Implemented standard applies in establishing that retaliation actually occurred only in a civil action or an 

administrative proceeding before the Ethics Commission, not in the process of investigating 
ithe complaint This clarifying regulation would continue to be applicable to the Ordinance 
as proposed by the Ethics Commission. 

Director 

2014-15 !San Francisco's R 4: That amendments to the WPO include a revision of Board of 
Whistleblovver Subsection 4.115{b){iii) providing that the burden of proof set Supervisors 
Protection forth therein does not apply during preliminary review and 
Ordinance is in investigation of administrative complaints to the Commission. 
Need of Change 

2014-15 San Francisco's R 4: That amendments to the WPO include a revision of Mayor 
Whistleblovver Subsection 4.115(b)(iii) providing that the burden of proOf set 
Protection forth therein does not apply during preliminary review and 
Ordinance is in investigation of administrative complaints to the Commission. 
Need of Change 

2014-15 CleanPovverSF R1. That CleanPovverSF be designed, first and foremost, to be Mayor 
IAtlong Last financially viable and to grow quickly v.ithout undue risk. SF Public Utifrlies 

Commission 
{Agency) 

2014-15 /CleanPowerSF IR1. That C!eanPowerSF be designed, firstandforemost, to be IBoard of 
At Long Last financially viable and to grow quickly without undue risk. Supervisors 

2014-15 ICJeanPovverSF 
iAtLong Last 

R2 That CleanPovverSF be free to use unbundled RECs, and to I Mayor 
provide less than 100% green povver, as ne9ded to meet its SF Public Utilities 
goals offinancial viability and early expansion. Commission 

(Agency) 

(1) ,,_,Response not required: Recommendation has been fully implemented or abandoned. 

Will not be 
implemented 
because it is not 
warranted or 
reasonable 

Will not be 
implemented 
because it is not 
warranted or 
reasonable 

Recommendation 
implemented 

There should be minimum evidence requirement to justify a whistle blower complaint in order for the Ethics Commission to 1
-

pursue an investigation. 

As noted above, the burden of proof requirement provides critical balance to the WPO by eliminating the element of moral 1-

hazard that its removal would enable. 

CleanPovverSF is designed to be financially viable and to grow quickly without undue risk. 

The Mayor's Office and the SFPUC, hovvever, reject the Civil Grand Jury's suggestion that the program use unbundled 
RECs as a tool to support the program's groVvth and financial viability. 

We believe purchasing unbundled RECs to claim non-rene'«ab[e power as renewable is not appropriate for the City's 
community choice aggregation program. Moreover, unUke the experience of Marin Clean Energy recounted in the report, 
San Francisco is procuring supply for a CleanPowerSF program at a time when electricity prices- including bundled 
renewables-are quite low, and projected to remain low. Ps a result. San Francisco's program at launch is expected to be 
affordable v.ith bundled renewable suppl!es, avoiding the arguments explained in the report about the degraded quality of 
programs reliant upon unbundled RE Cs. 

CleanPo.....erSF is designed to not rely on unbundled RECs. We believe thatthe program will grow more quickly if 
consumers have the confidence that the renewable power procured and claimed by the program is high quality renewable. 
We have made the policy decision to only launch the program if the affordability goals can be met with bundled renewables 
supplying the program. 

Recommendation /The program is designed to be viable and able to growquickt:,r. 
implemented 

Will not be 
implemented 
because it is not 
warranted or 
reasonable 

CleanPo~rSF is designed to be financially viable without using unbundled RECs. Moreover, as previously stated, the 
Mayor's Office and the SFPUC reject the use of unbundled RECs for CleanPowerSF to meet its financial goals or increase 
the growth of the program. CleanPowerSF v.iD be honest and transparent about the renewable content of the power it is 
procuring for its customers. 

There is a growing consensus againstthe use of unbundled RECs. ln July 2015, the Board of Supe1visors passed &-0 an 
initiative ordinance including the follov.1ng language: 

"It is the City's policy thatthe use of unbundled renewable energy credits for CleanPowerSF customers shall be limited to 
lthe extent deemed feasible by the SFPUC, consistent with the goals of the program." (Italics added for emphasis) 

As discussed above, hovvever, the recommendation to include a renewable pomr option that is less than 100% has been 
implemented. 
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Office of the Controller 
2016 Department Responses 

CGJ Year ! Report Title 

2014-15 ICleanPowerSF 
At Long Last 

2014-15 lcteanPo'M:'!rSF 
At long Last 

2014-15 1c1ean~o'M:'!rSF 
At Long Last 

2014-15 IC!eanPo'M:'!rSF 
At Long Last 

2014-15 1crea-nPowersF 
At Long Last 

2014-15 ICleanPowerSF 
At Long Last 

2014-15 ICleanPoVv"erSF 
iAtLong Last 

Recommendation 
Response
Required 

R2. That C[eanPoVllE!rSF be free to use unbundled RECs, and to I Board of 
provide less than 100% green power, as needed to meet its Supervisors 
goals of financial viability and early expansion. 

R3. That CleanPowerSF be designed to provide as many local 
!jobs as it can, \!Yfthout compromising its financial viability and 
potential for early expansion. 

R3. That CleanPowerSF be designed to provide as many local 
jjobs as it can, v.nthout compromising its financial viability and 

1otential for early expansion. 
R4. That SFPUC integrate the GoSolarSF program into 
CleanPo'M:'!rSF to take advantage of their complementary 
relationship 

IR4. ThatSFPDCiflte:Qratethe GoSolarSF program into 
CleanPoVv"erSF to take advantage of their complementary 
relationship 

IR5. That local officials, including the Mayor, put the full weight of 
their offices behind the success of the CleanPowerSF program 

Mayor 
SF Public Utilities 
Commission 
Aoencv) 

Board of 
Supervisors 

Mayor 
SF Public Utilities 
Commission 
(Agency) 

Board of 
Supervisors 

Mayor 
SF Public Utilities 
Commission 
A en ) 

IR5. That local officials, including the Mayor, put the full weight of Board of 
their offices behind the success of the CleanPowerSF program Supervisors 

'2014-15 /Office of the IR1. The Office of Assessor-Recorder should raise the bar by /Mayor 
Assessor- meeting the state requirement and clear the backlog by the end 
Recorder: Despite of FY16-17. 
Progress, Still The 
Lo'<V8stRated 
Office in the state 

Status of the Recommendations 
by the Civil Grand Jury 

2014-15 

Original2015 
ResPOnse 

Original 2015 Response Text /2016 Responset1J 

Recommendation 
implemented 

CPSF is not currently restricted from using unbundled RECs, however the Board of Supervisors recently approved 
language saying unbundled RE Cs, "shall be limited to the extent deemed feasible by the SFPUC. consistent v..ith the goals 
of the program" and state law. CPSF is designed Wth two product offerings: one v.ith 100% green power and another wtth 
less than 100% but more than what PG&E offers. 

Recommendation ICleanPowerSF is designed to provide as many jobs as it can and add more jobs VYlth its growth. 
implemented 

Recommendation ICPSFiS d9Slgned to provide loc2j"jobs and its expansion V'lill enable it to create yet more local jobs. 
implemented 

Will be implementedlThS:CleanPo'-verSF program deSi9fl envisions its customers will be able to access GoSolarSF incentives. The amoynt of 
in the Mure funding CleanPowerSF \'Vi[[ contribute to GoSolarSF has not yet been determined. 

Will not be !Though the Board of Supervisors enthusiastically supports this effort, and though the relevant department, the San 
implemented Francisco Public Utilities Commission, is actively working to implement it, the restrictive response options imposed by the 
because it is not Civil Grand Jury process prevent the Board from offering an accurate response. The recommendation involves a mufti-year 
warranted or effort being conducted outside Of the Board's direct authority, and there is no response option for that situation. 
reasonable 

Will Be 
Implemented in 
the Future 

Recommendation !The Mayor, Board President Breed, San Francisco Board of Supervisors, and the SFPUC have been working to ensure the 1
-

implemented success ofC!eanPowerSF. 

Recommendation !The E30ard of Supervisors has been putting its full weight behind CleanPowerSF for years, and is thankful to be joined by 
implemented Mayor Lee, the SFPUC, and a broad coalition of city officials, residents, business owners, and advocates who are 

committed to CleanPowerSPs success. 

Requires further 
analysis 

Please see the department's response regarding the feasib~ity of clearing the backlog by the end of FY 2016-17. The MayorlWiH Be 
supports the goal of clearing the backlog and as a result the budget has included funds for significant staffing and 1T Implemented in 
investments for the A5sessor~Recorder's Office over the past several fiscal years. the Future 

2016 Response Text 

PUC staff conducted a meeting \'Vith GoSolarSF and other stakeholders on April 27, 2016. 
PUC staff is drafting program changes to achieve the City's goal of putting more solar on 
San Francisco rooftops, V;hile improving the relationship between GoSolarSF incentives 
and C!eanPowerSF customers. Follow.up meetings vvith stakeholders to get more input on 
the proposals are scheduled in late May and early June. PUC staff \'Viii then bring 
recommendations to AGM Power, GM, and to then Commission for approval. Target 
aooroval isAuaust23, 2016. 

Over the last two budget cycles, the Assessor-Recorder's Office has filled positions to 
continue to bring down the outstanding assessment work load, particularly in new 
construction cases, and provide key resources in Finance, IT and Human Resources to 
support a gro'Mng staff. 

The office developed a long-term staffing analysis in FY 2015-2016 and has the goal to 
refine that plan as more information is known about market conditions or resource changes 
over time. As part of the FY2016-17 and FY2017-18 budget process, the Assessor
Recorder's Office has submitted a request for additional resources to restructure the 
organization for long-term success and implement business process improvements, 
provide additional appraiser, analytical and clerical staff to work on outstanding cases, and 
to modernize and replace the City's obsolete property assessme~t and tax systems. 

The Office of the Mayor supports the Assessor-Recorder in her efforts to secure the 
continuation of the state-County Assessors' Partnership Agreement Program (SCAPAP), a 
state grant dedicated to improving the administration of the county property tax rolls, as 
grant funding expires atthe end of FY2016-17. 

2014-15 I Office of the R1. The Office of Assessor-Recorder should raise the bar by Assessor-Recorder -The See response to Findings 3, 4 and 5. Although our office has been successful in advocating for and receiving funds from Recommendation over the last two budget cycles, ASR has received funding for additional staff through the 
Assessor- meeting the state requirement and clear the backlog by the end recommendation 
Recorder: Despite of FY16-17. has been 
Progress, Still The implemented 
LoVv'Bst Rated -The 
Office in the state recommendation 

(1) "''''"Response n~t required: Recommendation has been fully implemented or abandoned. 

requires further 
analysis 
-The 
recommendation 
\'Viii not be 
implemented 
because it is not 
warranted or 
reasonable 

I~~~ :;:ti:~~:~:~~~nn: :~~a~~~~~:ffi~:~:: ~~~~~~:~eo~r~::r~~!!f~;~:~:~!~;:~~~g ;i:~'.ti~~~l~~~:e~rt ~fil~:ented I ~~~~~n:~:~~d~ :;~~eu~:;l~~~:s~~~~~:~nf~~~::, t~~e~~o~~:\~;hr=s~i~r~:~\~me 
conditions. Implemented in Finance, IT and Human Resources to support a groV'ling staff. The office developed a tong-

the Future term staffing analysis in FY 2015-2016 and intends to refine that plan as more information is 
While the office's goal is to dear the outstanding assessment cases, current staffing levels are not adequate to do so by FY known about market conditions or resource changes overtime. As part of the FY2016-17 
16-17. The office, however, is focused on refining our analysis to determine the combination of strategies needed to and FY2017-18 budget process, the Assessor-Recorder's Office has submitted a request 
address work load in the long-term. for additional resources to restructure the organization for long-term success and 

implement business process improvements, provide additional appraiser, analytical and 
clerical staff to work on outstanding cases, and to modernize and replace the City's 
obsolete property assessment and tax systems. In addition, ASR is working at the state 
level to ensure the continuation of the State-County Assessors' Partnership Agreement 
Program (SCAPAP), a state grant dedicated to improving the administration of the county 
property tax rolls, as grant funding expires atthe end of FY2016-17. 
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Office of the Controller Status of the Recommendations 
by the Civil Grand Jury 

2014-15 
2016 Department Responses 

CGJYear 

2014-15 

2014-15 

ReportTltle Recommendation Response 
°"""Uited 

Office of the IR2. The Office of Assessor-Recorder needs to conduct a staffing I Mayor 
Assessor- analysis and generate an aggressive written long-term plan ta 
Recorder: Despite maintain a backlog-free OAR before the end of CY2015. 
Progress, still Tue 
Lo~Rated 

Office in the state 

Original 2015 Original 2015 Response Text 
Reswnse 

Will be implemented I Please seethe department's response for infermation on its plan. to implement this recommendation by the end of Fiscal 
in the future Year 2015-16. The Mayor encourages the department to generate a long-term plan, which will supplement its practice of 

producing an annual staffing analysis. 

2016 Response111 2016 Response T-ext 

Recommendation IThe Assessor-Recorder's Office has developed a staffing analysis in FY 2015-2016. ln 
Implemented addition, the office is hiring a number of new appraiser positions, including transitioning 

limited-term assessment appeals positions to permanent appraiser positions focused on 
new construction, parcel management, and change in ownership assessment cases. The 
office has begun to implement a number of business process improvements throughout the 
organization to gain efficiencies where possible, As resources become available in the 
coming fiscal year, the office intends to refine its long-term projections to work down its 
caseload. 

Office of the R2. The Office of Assessor-Recorder needs to conduct a staffing Assessor-Recorder -The 
!Assessor- analysis and generate an aggressive written long-term plan to recommendation 

See response to Finding 5. The office's goal is to develop a long-term plan in FY 201 5-16 and to continue refining that plan 1wm Be 
as more information is kno'Ml about market conditions or resource changes. Implemented in 

the Future 

The office developed a staffing analysis in FY 2015-2016 and plans to refine that analysis 
as more information is kno'M'I about market conditions or resource changes over time. ln 
addition, the office is hiring a number of new appraiser positions, including transitioning 
limited-term assessment appeals positions to permanent appraiser positions focused on 
new construction, parcel management and change in ownership assessment cases. The 
office has begun to implement a number of business process improvements throughout the 
organization to gain efficiencies where possible. As resources become available in the 
coming fiscal year, the office intends to refine its long-term projections to 'M:ltk down its 
caseload. 

Recorder: Despite maintain a backlog.free OAR before the end of CY2015. has been 
Progress, still The implemented 
Lev.est Rated -The 
Office in the State recommendation 

has not been, but 
will be, implemented 
in the future 

2014-15 I Office of the IR2 The Office of Assessor-Recorder needs ta conduct a staffing I Board of 
Assessor- analysis and generate an aggressive written long-term plan ta Supervisors 
Recorder: Despite maintain a backlog-free OAR befere the end ofCY2015. 

Recommendation ITue staffing analysis VI-ill be complete by the end of FY2015-2016. 
implemented 

Progress, still The 
Lowest Rated 
Office in the State 

2014-15 !Office ofthe R3. Tue City and County needs to provide General Fund money !Mayor Recommendation !The adopted Rscal Year 2015-16 budget includes a $655,634 increase in General Fund supportfortheAssessor-

2014-15 

2014-15 

2014-15 

Assessor- {from the expected increase in revenue from property taxes due 
Recorder: Despite to a more productive OAR) in the FY15-16 budget to support 
Progress, Still The new funding fer key administrative positions and on-going 
Lo'Nest Rated funding for OAR positions after the expiration of the three-year 
Office in the state grant 

Office of the R3. The City and County needs to provide Genera! Fund money 
Assessor- (from the expected increase in revenue from property taxes due 
Recorder: Despite to a more productive OAR) in the FY15-16 budget to support 
Progress, St!U The new funding for key administrative positions and on-going 
Lo\llo'Bst Rated funding for OAR positions after the expiration of the three-year 
Office in the state grant 

Office of the R3. The City and County needs to provide General Fund money 
Assessor- (from the expected increase in revenue from property taxes due 
Recorder: Despite to a more productive OAR) in the FY15-16 budget to support 
Progress, still The newfunding for key administrative posi1ions and on-going 
Lev.est Rated funding for OAR positions after the expiration of the three-year 
Office in the state grant. 

Office ofthe IR4. The Office of .O.SSessor-Recorder should regularly meet with 
Assessor- staff from DBI to transfer data more efficiently between the 
Recorder: Despite departments before the end of CY15. 
Progress, Still The 
Lo\llo'BstRated 
Office in the state 

implemented Recorder's Office; 18 new positions are included in that funding increase. 

Assessor-Recorder I-The !The Board of Supervisors and the Mayor approved a $22 million General FUr1d budget for OAR fur FY 2015-16, including !Will Be 
recommendation additional resources fer key administrative and operations posi1ions. As the office further refines the Jong-term outlook, Implemented in 
has been additional resources maY be necessary to reduce the number of outstanding assessment cases. In addition, the expiration the Future 
implemented of a three-year state grant is ou1side thetimeframe of the recently passed two year FY 2015-17 budget The office will be in 
-The conversations with the Board of Supervisors andthe Mayor's Office prior to the expiration of grant funding in FY 2017-18. 

Board of 
Supervisors 

Mayor 

recommendation 
has not been, but 
VI-ill be, implemented 
in the future 

Recommendation 
implemented 

Recommendation 
implemented 

The Board of Supervisors and the Mayor approved the FY2015-16 budget, which included a $655,634 increase in General 1
-

Fund support and 18 new positions for the OAR. 

i,6.s noted in the Assessor-Recorder's response, this recommendation has been implemented. 

2014-15 )Office of the IR4. The Office of Assessor-Recorder should regularly meet with !Assessor-Recorder I Recommendation 
!Assessor- staff from DBI to transfer data more efficientiy between the implemented 
Recorder: Despite departments before the end of CY15. 

The Office of the Assessor-Recorder is currently hol~'ng regularty scheduled meetings V\1th the Department of Building 
Inspection {DBI) to improve data flow between both departments. In addition, we wiU be working through the City Services 
AUditor Division within the Controller's Office and Vlitti DBl to find additional opportunities to improve the flow of information 
from DBI to our office this is particularly important as DBI begins planning for the next phase of their technology project Progress, Still Tue 

Lo\llo'Bst Rated 
Office in the state 

(1) ,,_,Response not required: Recommendation has been fully implemented or abandoned. 

The Board of Supervisors and the Mayor approved a $22 million General Fund budget for 
OAR for FY 2015-16, including additional re.sources for key administrative and operations 
positions. Moving forward, OAR VI-ill continue to work V!tth the Mayor and the Board of 
Supervisors to identify revenue to help resource the department Adcfttionally, OAR has 
begun work with the California Assessors Association (CAA) to coordinate efforts to extend 
the state grant dedicated to performing essential property tax duties, such as assessments 
and enrollments. Currently, the grant funding ends in FY 2017-18. 
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Office of the Controller 
2016 Department Responses 

CGJYear 

2014-15 

Report Title Recommendation 

Office of the RS. The 2015 and on-going OAR Annual Reports need to be 
iAssessor- wrttten in a more explicit, consumer-friendly, jargon-free fashion, 
Recorder: Despite highlighting and clearly defining any efforts made in reducing the 
Progress, still The backlog, discussing the financial implications for not doing so, 
Lo>Aest Rated and addressing any progress made, or obstacles encountered, 
Office in the State in fulfilling the recommendations for office improvements. 

Response 
Required 

Mayor 

Status of the Recommendations 
by the Civil Grand Jury 

2014-15 

o~:~:::;s I Original 2015 Response Text 
Will be implemented I.As. rloted in theAssessor-Recorde~S response, this recommendation will be implemented in the upcoming OAR Annual 
in the future Report, which is expected to be released in September 2015. 

2013-14 I office of the RS. The 2015 and on-going OAR Annual Reports need to be !Assessor-Recorder I Recommendation 
!Assessor- 'Mitten in a more explicit, consumer-friendly, jargon-free fashion, implemented 

The Office of the Assessor-Recorder strives to make information on the functions of the office and requirements of the 
revenue and tax code assessable to taxpayers and looks folVIClrd to continuing to improve our communications. Pages 4 & 
5 of the 2014Annual Report highlights key initiatives for the office. Pages 11-21 focuses on the Real Property Division and 
includes information such as pending assessment appeals cases over the last ten years and descriptions of the property 
roll. While the report does not include a discussion on the financial implication of un'NOrked assessments {because 
individual cases have not yet been reviewed), pages 7-9 speaks to how property tax revenues are allocated and programs 
it supports. 

Recorder: Despite highlighting and clearly defining any efforts made in reducing the 
Progress, still The backlog, discussing the financial implications for not doing so, 
Lo>Aest Rated and addressing any progress made, or obstacles encountered, 
Office in the State in fulfilling the recommendations for office improvements. 

2014-15 ISan Francisco Fire IR1.1 . That by December 2015 the Chief develop a plan andthe ISFFD Chief of 
Department methodology for bringing response times for both Code 2 and Department 
What Does the Code 3 calls to required levels, and that the Department achieve 
Future Hold? compliance Wth EOA standards by December 2016. 

Recommendation !The development of a plan and methodology was formalized in the fall of 2014 with the formation of the City's ambulance 
implemented wurk group, headed bythe Mayor's Office with representatives from SFFO, OEM, Controller, Board of Supervisors, Fire 

Commission and other relevant stakeholders. This wurk group and its various sub groups were responsible for analyzing 
the issues facing the City's EMS system and developing recommendations to meet both response and EOA metrics for both 
the SFFD and private providers. A number of these recommendations have been implemented , including additional 
staffing for the Department, the purchase of new ambulances, and the staffing of a nurse at a DPH shelter. In adcfrtion, a 
number of recommendations have been funded in the new Pf15-16 budget or are currently being implemented, such as 
restoration of the HOME team , per diem employees and other initiatives. There is on-going analysis done to staffing levels, 
'Mlrk load, and call volume to regularly monitor the performance of the system , and all invested providers meet regularly to 
discuss issues and topics of relevance. 

2014-15 IS8rl--Francisco FirelR1.1. That bY-becember 2015 the Chief develop a plan andthe ISFFD Commission I Recommendation 
Department methodology for bringing response times for both Code 2 and implemented 
What Does the Code 3 ca[[s to required levels, and that the Department achieve 
Future Hold? compliance 'l'lith EOA standards by December 2016. 

The development of a plan and methodology was formalized in the fall of2014 with the formation of the City's ambulance 
wurk group, headed by the Mayor's Office with representatives from SFFD, DEM, Controller, Board of Supervisors, Fire 
Commission and other relevant stakeholders. This work group and its various sub groups vvere responsible for analyzing 
the issues facing the City's EMS system and developing recommendations to meet both response and EOA metrics for both 
the SFFD and private providers. A number of these recommendations have been implemented, including additional staffing 
'for the Department. the purchase of new ambulances, and the staffing of a nurse at a DPH shelter. In addftion, a number of 
recommendations have been funded in the newFY15-16 budget or are currently being implemented, such as restoration of 
the HOME team, per diem employees and other initiatives. There is on-going analysis done to staffing levels, mrk load, 
and call volume to regularly monitor the performance of the system, and all invested providers meet regularly to discuss 
issues and topics cf relevance. 

2014-15 lsan Francisco Fire IR1.1.1. The Rr-e·comm!Ssion should require the Chief to prepare ISFFD Chief of 
Department a monthly report on ambulance perfOrmance versus the EOA Deparbnent 
What Does the and the average number of ai:nbulances capable of responding 
Future Hold? to a service call. 

Recommendation I Even before the Civil Grand Jury Report was issued, the Fire Commission had already tasked the Chief of Department to 
implemented report on ambulance response times and progress toward meeting the EOA These reports are typically provided by the 

Deputy Chief of Operations. The Commission has been actively monitoring these issues for years. 

2014-15 I San Francisco Fire [R1 .1.1 .The Fire Commission should require the Chief to prepare ISFFD Commission I Recommendation 
Department a monthly report on ambulance performance versus the EOA implemented 
What Does the and the average number of ambulances capable of responding 
Future Hold? to a seivice call. 

Even before the civil grand jury report was issued, the Fire Commission had tasked the Chief to report on ambulance 
response times and progress toward meeting the EOA. These reports are typically provided by the Deputy Chief of 
Operations. The Commission has been actively monitoring these issues for years. 

2014-15 I San Fran.cisco FirelR1.2. That by July ·2-016, the Chief institute a.·mO-dified JSFFD Chief of 
,Department statiddynamic model cf ambulance deployment to include Department 
!What Does the ambulances based at stations in Battalions 7, 8, 9, and 1 O 'Mth 
Future Hold? the remaining ambulance fleet operating out of Station 49. 

San Francisco FirelR1.2.1. The Civil Grand Jury recommends the number of supply ISFFD Chief of 
Department trips from Station 49 be reduced through the implementation of a Department 
What Does the secure inventory reseive at some stations or by contracting with 
Future Hold? a medical supply company to restock supplies at firehouses. 

2014-15 

(1) ,.....,, Response not required: Recommendation has been fully implemented or abandoned. 

Will not be 
implemented 
because it is not 
warranted or 
reasonable 

There are numerous issues Ylith a model vvhere ambulance employees vvork a 24-hour shift, as the Department 
experienced in the earty years Of the merger with DPH. These include fatigue, safety and deterioration of clinical skills, 
which result from long work periods at high call volume Wthout adequate rest breaks. In adcfrtion , the Department was part 
of a law.suit surrounding FLSA overtime at the time it employed the 24-hour ambulance shift model, since employees that 
wurk 24-hours on an ambulance are not considered fire suppression employees and are subject to separate labor rules. 
The 24-hour shift is generally discouraged within the EMS industry. A number of current ambulance posting locations are 
right by or are very close to existing fire stations; thus, provided thatthe system has sufficient resources and those postings 
can be maintained, these areas should then be well covered 'Mthin the dynamic ambulance deployment model. 

Will be implementedlThe Department is currently developing a plan to increase counts of medical supplies and establish satellite "caches" at 
in the future various fire stations and other locations throughout the City to allow ambulance crew.:; to re-stock their ambulances Vvithout 

having to travel back to station 49. 

2016 Responset1> 2016 Response Text 

Recommendation lln its 2015 Annual Report, which covers FY 2014-15, the Assessor-Recorder explains 
Implemented mrkload queue (page 17). This information was supported by a detailed analysis of 

supplemental and escape assessments on page 18 of the report, as well as a description 
and analysis of our assessment appeals on page 15. 

Recommendation IThe Department has set up a "cache house" program, vvhere supplies for ambulances are 
Implemented stored at eight fire stations placed throughout the City to allow ambulance crew.:; to re-stock 

items without having to return to Station 49. In addition, the Department is currently testing 
a supply bin system at station 49 to improve logistical efficiencies there for ambulances 
coming off and going on duty. The Department is also in the process of hiring three senior 
storekeepers to assist the Department's logistics bureau 'Mth supply restocking on 
ambulances. 
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Office of the Controller 
2016 Department Responses 

CGJYear ReportTJtle- Recommendation 

2014-15 San Francisco Fire IR1.3. That by July 2017, the C~ief sCh8dule sufficient new 
Department training academies so that al! engines v.-ill have a paramedic on 
What Does the every crew. 
Future Hold? 

Response 
Reouired 

SFFD Chief of 
Department 

2014-15 I San Francisco FirelR1.4. That the span of control for R8S-cuel CEIPfuins be reduced SFFD Chief of 
Department in the next fiscal year, bringing the Department into compliance Department 
What Does the vith Admin Code 2A.97 

2014-15 

2014-15 

Future Hold? 

San Francisco Fire IR1 .5. That by December 2015 the Chief, using funds allocated in ISFFD Chief of 
Department the next budget year, contract with an experienced consultant to Department 
What Does the initiate a strategic plan covering: full funding for equipment 
Future Hold? _renewal; facilities maintenance and updates; communication 

'technology; and training for both normal operations and disasters 

San Francisco FirelR1.5. That by December2015 the Chief, using funds alloC::Steg in ISFFD Commission 
Department the next budget year, contract with an experienced consultant to 
What Does the initiate a strategic plan covering: full funding for equipment 
Future Hold? renel/\'31; facilities maintenance and updates; communication 

technology; and training for both normal operations and disasters 

2014-15 !San Francisco FirelR2.1. That the Chief review the current agreement'vVith TIDA to ISFFD Chief of 
Department determine wiiether It is possible to amend the agreement so as Department 
What Does the to retain the existing location of the training facility. 
Future Hold? 

2014-15 I San Francisco Fire IR22. That TIDA review its current agreement with SFFD to !Treasure Island 
Department determine vvhether it is possible to amend the agreement so as Director 
What Does the to retain the existing location of the trainingfaality. 
Future Hold? 

2014-15 ISan Francisco FirelR2.3 Thatwiiile Recommendations 2.1 and 22 are being ISFFD Chief of 
, Department explored, the Chief and the Fire Commission determine an Department 
What Does the alternate site for the training center since, if an already City-
Future Hold? owned site is not adequate to serve as a training center, 

purchase of a new site 'Ml! be more than difficult in the current 
real estate market 

(1) ........ Response not required: Recommendation has been fully implemented or abandoned. 

Status of the Recommendations 
by the Civil Grand Jury 

2014-15 

Original 2015 
Response Original 2015 Response Text 12016 Responset1ll 2016 Response Text 

Requires further 
analysis 

There are additional on-going costs to the Department to staff all engines With H- 3 FF/PMs that are above and beyond Requires Further This is an item that is still under analysis. However, in order to have a Paramedic on all 
'Nhat is incorporated in the Oepartmenfs Operating budget. The Department is currently meeting its first ALS on-scene Analysis engines, the Department vvould need to be allocated additional funding in its budget, 
response time metrics Cityv.;de, and is increasing staff in its H3 FF/PM tier through the hiring of Paramedics from Vvlthin into beyond what has been previously allocated in current year budget The Departmenfs 
the Fire Academy. The Departmenfs goal is to achieve 32 daily ALS engines out of44 by the end ofthe fiscal year. In current goal is to staff 32 our of44 engines Per day with a Paramedic. The Department is 
addition, there is much debate within the health care industry as to 'Nb ether an ALS-capable resource makes an impact on nearing our goal of consistently staffing 32 ALS engines. The Department continues to 
patient survival rate and quality of care 'Nhen compared to a BLS resource. This is an issue that v.ill continue to be meet its first paramedic on-scene ALS response times City-wide, Analysis of the impact of 
analyzed, both at the Department and City levels. · ALS resources on patient survival rate is on...going, 

Will be implementedlThe Department agrees thatthe span of control for EMS Captains should be reduced in the current fiscal year. This Will be IWill Be 
in the Mure occurring v.ith the revised supervision model at station 49, allowing for the return of the Station 49 EMS Captain to field Implemented in 

operations. This oould restore the number of 24-hour EMS Captains vvorking as medical supervisors to four. the Future 

Will be implementedlThe issue of strategic planning has been a priority for thl:! Department1but rt:S development and iinpleni8ntation had b-een 
in the future hampered by the lack of fiscal resources, ln the newfiscal year's budget, the Department was allocated additional 

personnel to enhance the Department's planning capabilities. The Chief has recently formed the Department's strategic 
Planning Committee, and this committee had its initial kick-off meeting last month. However, the caveatfs that, even v.ith a 
thorough and robust strategic plan, there is no guarantee that funding will be available to fully support the plan. This is an 
issue that the Department has been struggling with in the past {such as Vv1th the Departmenfs existing vehicle replacement 
plan) and will continue to do so in the future, even v.fth the improved economic conditions. 

Will be implementedlThe issue of strategic planning has been a priority for the Department, but its development and irripiementation had been 
in the future hampered by the lack of fiscal resources. In the new fiscal year's budget, the Department was allocated addJtional 

personnel to enhance the Departmenfs planning capabilities. The Chief has recen11y formed the Departmenfs strategic 
Planning Committee, and this committee had its initial kick-off meeting in July and follow-up meetings Vv1th stakeholder 
groups are occurring. However, the caveat is that, even 'vVith a thorough and robust strategic plan, there is no guarantee 
that funding 'vVill be available to fully support the plan. This is an issue thatthe Department has been struggling with in the 
past (such as v.ith the Oepartmenfs existing vehicle replacement plan) and will continue to do so in the future, even 'vVith the 
improved economic conditions. 

Will Be 
Implemented in 
the Future 

Will Be 
Implemented in 
the Future 

Recommendation !The Department believes that the best option vvould be to retain the current Treasure Island Training facility. Hov.ever, this 1,,.... 

implemented will take many discussions and coordination v.ith TIDA, the Mayor's Office, and a number of other entities, to possibly 
implement If a decision to retain the facility !s mutually reached, the Department vvould then begin developing plans to 
upgrade the facility and potentially have It used as a regional facOity to generate revenue for the Department 

Will not be 
implemented 
because it is not 
vvarranted or 
reasonable 

Recommendation 
implemented 

The continued use of the existing fire training center on Treasure Island is not constrained by the agreement between the 
SFFD and TIDA, but is limited by the development plans for Treasure Island and Yerba Buena Island. The development 
plan and FEIR for the Treasure Island and Yerba Buena Island do not include the continued existence of the fire training 
center or a replacement facility, and those uses are not consistent with the adopted land use plan. On May 29, 2015, the 
Navy transferred 290 acres on Yerba Buena Island and Treasure Island to TIDA and development activities are expected to 
begin before the end ofthe year. The initial areas of development'vViU be concentrated on Yerba Buena Island andthe 
southwest cornet of Treasure Island. The fire training center is located in 'Nhat wm be the fourth and final phase of 
developmenl Based on the current schedule for development, the fire training center should be able to continue 
operations for seven years before it vvould need to be vacated for development to proceed. 

A request for funds has been submitted to Capital Planning for the construction of a new training facility. The request 
continues to be deferred due to the large cost of the project Given the economic and construction climate in the City 
curren11y, it is highly unlikely that the Department would find a suitable space large enough to accommodate the needs of 
the Training Facility. Moreover, the chances of passing an EIR with the Live Burn portion of the facility oould like'vVise be 
'slim. Even if that theoretical plot of land could be found and the Department would receive a favorable EIR, the acquisition 
costs would be astronomical. There were discussions many years ago about aUocating a portion ofthe new Hunters Point 
development for a newfacility, but it does not appear that this was included in the current plans for the shipyard. 

The Department is in the process of restoring its fourth Rescue Captain position in field 
operations. The Department was allocated funding in the current fiscal year budget for a 
new supervision model at station 49, envisioned to be 12-hour shifis for greater 
accountability and efficiency. The Department is currently in negotiations Vv1th labor 
regarding the supervisory model at station 49 which, when implemented, would restore the 
!fourth Rescue Captain to the field .• 

Rather than contract v.ith a consultant, in the fall of2015, the Department convened a 
Strategic Planning Committee, comprised of members from various ranks and Divisions, as 
well as representation from employee groups, labor, private sector, other government 
agencies, and retired members to develop a strategic Plan. The strategic Planning 
Committee has been meeting regularly and is in the process of compning its draft 
document, wtth the hopes of publishing a completed strategic Rian by the Fall of2016. The 
plan wiU highlight many of the needs addressed in the Civil Grand Jury Report, including 
!training, staffing, equipment, facilities, and IT. 

As mentioned in the most recent response to the Grand Jury report, the Chief of 
Department formed a strategic Planning Committee in 2015, comprised of members ofa 
variety of ranks and job functions in the Department as wen as representatives from the Fire 
Commission, labor and employee groups, retired members, the private sector, and other 
Departments. This group is curren11y preparing a final draft of the plan that Viii! be brought 
ito the Rre Commission for initial review and discussion before being formally vetted by the 
Commission. The Department's Strategic Plan will be added to the agenda at a future 
Commission meeting to discuss and review the plan in a formal public forum, v.ith input, 
comments and recommendations from the Fire Commission to be incorporated into the 
report. The draft is anticipated to be available for review and consideration by the 
Commission in late summer 2016. The Strategic Plan v.ill cover all the topics addressed in 
the Civil Grand Jury recommendations, in addition to Health and Wellness, Community 
Programs and Partnerships, Infrastructure, and Recruitment/Staffing. 
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Office of the Controller 
2016 Department Responses 

CGJYear 

2014-15 

2014-15 

2014-15 

2014-15 

Report Title Recommendation 

San Francisco FlrelR2.3 That while Recommendations 2. 1 and 2.2 are being 
Department explored, the Chief and the Fire Commission determine an 
What Does the alternate site for the training center since, if an already City-
Future Hold? owned site is not adequate to serve as a training center, 

purchase of a new site will be more than difficult in the current 
real estate market 

Unfinished 
Business: A 
Continuity Report 
onthe2011-12 
Report, Deja Vu 
All over Again 

Unfinished 
Business: A 
Continuity Report 
onthe2011-12 
Report Deja Vu 
iAll over Again 

Unfinished 
Business: A 
Continuity Report 
on the 2011-12 
Report, Deja Vu 
'Alt over Again 

R1. The Mayor should prioritize the net.....ork infrastructure and 
fully fund the required investment in this foundational platform. 

R1. The Mayor should prioritize the net.....ork infrastructure and 
:tully fund the required investment in this foundational platform. 

R2.. The Mayor and Board of Supervisors should require a six
month and twelve-month report on the status of the DT 
reorganization. 

Response 
Required 

SFFD Commission 

Mayor 

Board of 
Supervisors 

Mayor 
Department of 
Technology 

2014-15 I Unfinished IR2. The Mayor and Board of Supervisors should require a six- I Board of 
Business: A month and 1:1-velve--mcnth report on the status of the DT Supervisors 
Continuity Report reorganization. 
onthe2011-12 
Report, Deja Vu 
AU over Again 

2014-15 1Uiifinish8d IR3. A user satisfaction survey should be sent to all DT clients, 
Business: A before the end of2015 and later in six months after the 
Continuity Report reorganization, to assess whether the new accountability 
on the 2011-12 structure is making a difference for clients. 
Report, Deja vu 

IA11 Over Again 

(1) , ..... , Response not required: Recommendation has been fully implemented or abandoned. 

Mayor 
Department of 
Technology 

Status of the Recommendations 
by the Civil Grand Jury 

2014-15 

o~;~::~s I Original 2015 Response Text 

Will be implementedlThe Commissioil agrees that let is important for the Department to retain a first-class training facility. The Commission has 
in the future been assured that the Department has revievved the agreement Viit:h llDA. Further, the Commission is avvare that the 

Departmentw::iuld like to retain the location of its training facility on Treasure Island, but it does not have the authority to 
require llDA to amend the agreement The Department has advised the Commission that it is unfikely that llDA will take 
any steps to remove or dismantie the existing training facility v.ithin the next seven years, at the earliest Nevertheless, the 
Department has already a'dvised the City's Capital Planning Committee that an alternate site might be necessary in the 
event that llDA proposes another use for the current training site. The Commission will monitor llDA's plans as they 
develop. 

'2016 Response!1) 

Wi[[Be 
Implemented in 
the Future 

Recommendation 
implemented 

As described in the response to Finding 1, the City has made significant commitments to strengthening the City's nebM>rk 1
-

intrastructure through DTs "Fix the Net'NOrk" project and other citywide efforts around maintenance, disaster recovery, and 
data center consolidation. f>.s evidence of this commitment. the "Fix the Network'' project vvas highlighted as high priority into 
the most recentlCTplan and funded vvith $4.3 million in the Mayor's FY 2015-16 and 201&.17 budget-the largest single 
allocation from COITs annual project allocation. Additionally, funding for DT's operational budget has continued to grow to 
support the ongoing capacity of the department to prioritize this project and support its ongoing maintenance. 

Recommendation 
implemented 

Will not be 
implemented 
because it is not 
warranted or 
reasonable 

f>.s the Mayor's response indicates, "the 'Fix the Net.....ork' project was highlighted as high priority into the most recent JCT 
plan and funded vvith $4.3 million in the Mayor's FYs.2015-2016 and 2016-2017 budget-the largest single allocation from 
COIT's [Committee on Information Technology] annual project a[[ocation. 

Through the annual budget process, the Mayor and the Board -Of Supervisors have reviewed the Department of 
Technology's position changes and new organizational structure. Any further changes VI-ill be reviewed as part of future 
budget cycles. 

Additionally, in September the department began releasing a monthly project status and key performance indicator report 
'for department heads, including measures on services performed at project levels, network uptime, and other yet-to-be 
determined metrics. The report VI-ill reflect the impacts of the reorganization on service delivery. Jtv.ill be summarized and 
presented at pubfic COIT meetings. 

Will not be IWhile any individual supervisor can call a hearing on this topic at any time, the Board of Supervisors cannot specifically 
implemented predict if or when one may do so. The Board President sits on COIT, which wi!l be receiving updates on DTs progress. And 
because it is not as the Departmenfs response indicates, '1n September [Dn began releasing a monthly project status and key performance 
warranted or indicator report for department heads. 
reasonable 

2016 Response Text 

The Commission believes it is crucial for the Department to develop a long term site for its 
training facility, and will continue to advocate for this project. A new training facility is one of 
the top priorities for the Department over the next five to ten years. The Commission 
continues to work with the Department in its discussions vvith TlDA and the developer with 
regards to the current training site on Treasure Island, as vvel! as v.ith the Department of 
Real Estate and Capital Planning to evaluate the potential cf new sites for a training 
academy to be located. The Commission will continually ask for updates on the status ·of 
both the ability to stay in the current training facmty as 'Nell as the potential for a new site. 
The Department has initiated a needs assessment for a training facility with the Department 
of Public Works, and will report back to the Commission when that has been completed In 
the meantime, the Commission has been working with the Department on its efforts to get 
the Departmenfs current training site accredited by the State of California, for which the 
process is nearing completion. This accreditation VI-ill expand the number of trainings able 
to be held at the Departmenfs training facility, opening up the site to our regional partners 
to host a number of classes and trainings, The ability to serve as an accredited regional 
training site would have a number of benefits for the Department, and is a big consideration 
in the planning process for the new training division site as the Commission and Fire 
Department work towards identifying a potential new location. 

Will be implemented I OT agrees with the recommendation and will implement both survey recommendations in the proposedtimeline- an initial I Recommendation 1~T administered a survey from_December 2015-January 2016 to 430 personnel across all 
in the future survey before the end of the CY 2015 and follow-up survey by the end of FY 2015-16. Implemented city departments. 10%, or 45 City personnel, responded to the survey over the four-vveek 

vl'indow. The survey solicited feedback regarding DT services, likelihood of recommending 
DT services, and suggestions for improving OT services. 

Survey respondents suggested that DT improve in the fo([ov.Jng areas: communication, 
personnel shortages, delivery and response, and increasing skills and training. 

OT is utilizing this survey as a baseline-for improvement A second survey wiU be conducted 
during June, 2016 that aims to build from this analysis. 
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Office of the Controller 
2016 Department Responses 

CGJYear Reportntle Recommendation 
Response 
R Uired 

2014-15 Unfinished R3. A user satisfaction survey should be sent to all OT clients, Board of 
Business: A beforethe end of2015 and later in six months after the Supervisors 
Continuity Report reorganization, to assess whether the new accountability 
onthe2011-12 structure is making a difference for clients. 
Report, Deja Vu 
All over Again 
I 

2014-15 I Unfinished IR4. The Office of the Controller should develop the sltills I Mayor 
Business: A inventory capabifrty in the emerge PeopleSoft system to update Department of 
Continuity Report IT employee skills by the end of FY15-16 Technology 
onthe2011-12 Office of the 
Report, Deja Vu Controller 

2014-15 

2014-15 

2014-15 

All Over Again 

Unfinished 
Business: A 
Continuity Report 
onthe2011-12 
Report, Deja Vu 
All Over Again 

Unfinished 
Business: A 
Continuity Report 
onthe2011-12 
Report, Deja vu 

IAIJ over Again 

Unfinished 
Business: A 
Continuity Report 
on the 2011-12 
Report, Deja vu 

;AIJ over Again 

R4. The Office of the Controller should develop the skiUs 
inventory capability in the eMerge People Soft system to update 
IT employee skiUs bythe end of FY15-16 

RS. DHR should publicly present the results of its pilot IT hiring 
process to the Mayor and the Board of Supervisors before the 
end of CY2015 

RS. OHR should publicly present the results of its pilot IT hiring 
process to the Mayor and the Board of Supervisors before the 
end of CY2015 

(1) ,.....,, Response not required: Recommendation has been fully implemented or abandoned. 

Board of 
Supervisors 

Mayor 
Department of 
Human Resources 

Board of 
Supervisors 

Origina12015 
Respense 

Recommendation 
implemented 

Status of the Recommendations 
by the Civil Grand Jury 

2014-15 

Original 2015 Response Text 

The Department of Technology sent a user satisfaction survey to all clients in December 2015. 

Will be implementedlThe Office of the Controller agrees v.ith this recommendation. The Office of the Controller is advancing this capability 
in the future through the eMerge Peop!eSoftsystem which includes fUnctionalityto house a sknls inventory and link those skills to job 

classifications, positions, and employeesR successful implementation is dependent on cityv.ide departmental engagement 
and adoption. Atthe center of this functionality is the use of"competencies," which in PeopleSoft are used to define skills 
and levels of proficiency expected for job classifications and positions. By properly using the competency and performance 
appraisal feat)Jres in the pertormance module in Peop!eSoft, the City could develop skills inventory capability. 

Will not be 
implemented 
because it is not 
warranted or 
reasonable 

he current ePertormance Pilot Project is implementing competency and skills assessment for the FY 2015- 16 
performance appraisal period, The pilot project includes 41 job classifications and 595 employees at the Airport 
Commission, Controller's Office, Department of Public Health, and Public Utilities Commission. 
The Controller's Office and its eMerge Division are soliciting additional departments to leverage the ePerformance module 
lfor FY 2016-17 pertormance appraisals. The Office of the Controller v.ill work v.ith the Department of Human Resources and 
Department of Technology toward cityvvide deployment after the pilot is successfully concluded. 

The Office of the Controller is implementing this recommendation by vvorking closely with the Department of Human 
Resources and the Department of Technology to implement an expedited IT hiring pilot program. The expedited IT hiring 
pilot program includes the tracking of competencies, in eMerge PeopleSoft, at the time of hire. The tracking of 
competencies at the time of hire will enable the City to begin to develop a validated, IT skills inventory v.ithin PeopleSoft. 

ln addition, the Office of the Controller is implementing an ePerformance Pilot Project, which includes implementing 
competency and ski)[s assessment for 41 job classifications and 595 employees at the Airport Commission, Controller's 
Office, Department of Public Health, and Public Utilities Commission. 

The Office of the Controller will work with the Department of Human Resources and Department of Technology toward 
cityv.ide deployment after the pilot is successfully concluded. 

the Board of Supervisors does not have authority to implement this recommendation. Although the Board of Supervisors 
does not have the authority to implement the recommendation, the Board requests the Department of Technology and the 
Department of Human Resources to provide a report to the Board with their progress bythe end of the calendar year. 

Will be implementedlThe Department of Human Resources is currently expanding its IT hiring pilot, in cooperation wlth the Department of 
in the future Technology, the Controller's Office and other City departments. The results Vl'lll not be ready for presentation at the end of 

calendar year 2015, but the department projects they Vl'l11 be available by the end of FY 2015-16 and will present these 
findings to the public COIT oversight body, which includes representatives of both the Mayor and the Board of Supervisors. 

Recommendation 
implemented 

The Department of Human Resources presented the results of its expedited IT hiring project in October 2015. 

2016 Response111 2016 Response Text 

Recommendation. !The Office of the Controller is implementing this recommendation by vvorking closely with 
Implemented the Department of Human Resources and the Department of Technology to implement an 

expedited IT hiring p!lot program. The expedited IT hiring pilot program includes the tracking 
of competencies, in eMerge PeopleSoft, atthe time of hire. The tracking of competencies 
at the time of hire v.ill enable the City to begin to develop a validated, IT skills inventory 
v.ithin PeopleSo~ 

DHR implemented improvements in the response to R5 below. 

Recommendation I The Department of Human Resources (OHR) and Department of Technology presented the 
Implemented TechHire Project to COIT, the City's technology policy and oversight body, which includes 

representatives of both the Mayor and the Board of Supervisors, in November of 2015. 
DHR will give COIT a project update before the close of FY 2015-16. 

OHR additionally implemented an internal TechHire communications program to ensure 
City stakeholders are continuously updated on the project. DHR has done in person 
sessions about TechHire at CIO forums, HR professionals meetings, and wtth individual 
departments, and began providing monthly video updates to stakeholders in March of 
2016. 
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Office of the Controller 
2016 Department Responses 

CGJYear/ ReportTitle Recommendation 
Response 
Reauired 

2014-15 !Unfinished 
Business: A 
Continuity Report 
onthe2011-12 
Report, Deja vu 
All OVer Again 

R6. OHR should issue a monthly written report to the Mayor and I Mayor 
Board of Supervisors shov.1ng the number cf open IT positions at Department of 
ithe beginning of the month, the number of new IT position Human Resources 
requisitions received in the current month, the number of lT 
positions filled in the current month, the number of open IT 
positions atthe end of the month, and the average number of 
days required to fill the IT positions closed in the current month. 

2014-15 Unfinished 
Business: A 
Continuity Report 
on the 2011-12 
Report, Deja vu 
All over Again 

R6. OHR should issue a monthly written report to the Mayor and I Board of 
Soard of Supervisors sho......;ng the number of open IT positions at Supervisors 
the beginning of the month, the number of new IT position 
requisitions received in the current month, the number of IT 
positions filled in the current month, the number of open IT 
positions at the end of the month, and the average number of 
days required to fill the IT positions closed in the current month. 

2014-15 IUnfiniShed IR7. OT should launch a taskforceto recommend options for 
Business: A recruiting and hiring IT staff, particularly on an "at ¥1111" basis. 
Continuity Report 
onthe2011-12 
Report, Deja Vu 
All Over Again 

2014-15 ltJllfillished IR7. OT should launch a taskforce to recommend options for 
Business: A recruiting and hiring 1T staff, particularly on an "at ¥1111" basis. 
Continuity Report 
onthe2011-12 
Report, Deja Vu 
All over Again 

2014-15 [Unfi_nished 1~8. !he M~yor and Soard of Supervis~rs.should calenda~ an 
Business: A mtenm review oftaskforce proposals v.fthm six months of its 
Continuity Report convening. 
onthe2011-12 
Report, Deja Vu 
All over Again 

Mayor 
Oepartmentof 
Technology 

Board of 
Supervisors 

Mayor 
Oepartmentof 
Technology 

2014-15 1Urifi~iSh€i(f 1~8. :ne M~yor and Board of Supervis~rs.should calenda~ an I Board ~f 
Business: A 1ntenm review oftaskforce proposals Vvtthm six months of its Supervisors 
Continuity Report convening. 

2014-15 

onthe2011-12 
Report, oeja Vu 
All over Again 

Unfinished IR9. OT needs a recruiter dedicated exclusively to OT and other 
Business: A 1T units' staffing needs. 
Continuity Report 
onthe2011-12 
Report, Deja Vu 
Al! OVer Again 

(1) '"""'Response not required: Recommendation has been fully implemented or abandoned. 

Mayor 
Oepartmentof 
Technology 

Original 2015 
Response-

Status of the Recommendations 
by the Civil Grand Jury 

2014-15 

Original2015 Response Text 2016 Response(1J 

Will not be 
implemented 
because it is not 
warranted or 
reasonable 

OHR regularly reports to the Committee on Information Technology {COin on the status of the IT Hiring Group's progress, 1-

so further reporting is not operationally beneficial at this time. For context. current results reflect that approval of a 
department's request to fill a position, a precess managed by OHR and the Mayor's Office, takes an average of four days. 
other parts of the hiring process are managed at the department level, Vl'here extended periods of time between when a 
position goes vacant and when a department submits a request a hire occurs, based on the department's immediate 

Will not be 
implemented 
because it is not 
warranted or 
reasonable 

priorities, needs, and goals. There may also be periods of time betvveen when the request to hire is approved and when a 
person is actually hired, due to circumstances such as lack of an adequate candidate pool. Without any context on where a 
vacancy actually is in the hiring process, and departmental insight into why a position remains vacant a monthly set of data 
will not shed any light on why an IT job remains unfilled. 
OHR and the Mayor's Office are pursuing numerous, potentially impactful improvements to processes and systems that ......;11 

create more transparency for hiring in general. 

Additionally, OHR regularly reports to the Civil Service Commission an matters under its jurisdiction. Annual reports to the 
Civil Se1vice Commission, which are relevant to IT hiring, indude: 
•Appointments Exempt from Civil Service under the 1996 Charter Section 10.104- 1through10.104-12 
·Appointments Exempt from Civil Service under the 1996 Charter Section 10.104- Categories16 through 18 
·Position-Based Testing Program 
• Class Consolidation 

Implementation of this recommendation is largely beyond the jurisdiction of the Board of Supervisors. While any individual 1** 
supervisor could caU a hearing on this topic or request a report at any time, the Board of Supervisors cannot specifically 
predict if or when one may do so. Moreover, reports Vvlth this level of granularity and frequency would likely be excessive 
for the Board's purposes. 

Recommendation lln its original report the Civil Grand Jury recommended that the Mayor's Office and OHR convene a taskforce to develop 
implemented methods to speed up the process for hiring IT personnel in the absence of making all IT positions exempt, which would 

require a Charter change. The taskforce was convened and included OT, OHR, the Mayor's Office, the Controller's Office, 
other City departments, and IFPlE Local 21. 
'As noted in response to recommendations five and six, this group developed and implemented int'i!rim strategies to 
improve hiring, including a pilot online, on-demand exam. The pilot exam was successful, but only impacted one portion of 
the hiring process. fJ.s noted in response to finding tvvo, this group is implementing a comprehensive plan to improve IT 
hiring. 

Recommendation IAs OTs response indicates, thiS task force was developed in response to the Civil Grand Jury's previous report The Board 1
-

implemented of Supervisors thanks the Civil Grand Jury members for their contributions and role in improving city-Vl'ide IT. 

Recommendation IThe taskforce, described in the response to Recommendation 7, presented to the public COIT body in their September 19, 1*'" 
implemented 2013 meeting and updated the group on January 29, 2015. The taskforce will continue to present updates and proposals to 

the public COIT body in the future. 

Recommendation !The task force has and ......;n again present to COIT, a body on which the President of the Board of Supervisors and many 
implemented other City leaders sit 

2016 Response Text 

Will be implementedlfts part of the larger departmental reorganization, OT has prioritized existing resources in the current fiscal 
in the future year to support the existing efforts to improve IT recruitment through OHR. The department is in the process of ideritifying 

the appropriate staff position to focus on expedited outreach and hiring for IT positions. The ongoing nature of this position 
......;u be re-evaluated at the fiscal year end as part of the larger taskforce planning and recommendations for improving the 
City's IT hiring. 

Recommendation IDT hired an IT Recruitment and Retention Manager in October 2015. Since October 2015, 
Implemented the manager has implemented a proactive recruitment approach resulting in increased 

applicants, filled vacancies and investment in existing staff via professional development 
For FY15/16, OT has hired and promoted 93 staff members, brought down vacancy rate to 
14%, reduced time to hire, and incrased diversity rates. 

The IT Recruitment and Retention Manager partners with OHR on the tech hire project ia 
improve the way the City hires IT personnel and works ....;th other departments {DPH, OPW, 
Public Library, Controllers Office, 311, etc) ....;th their IT and executive recruiting efforts. 
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Office of the Controller 
2016 Department Responses 

CGJ Year I Report Title I Recommendation 

2014-15 I Unfinished I R9. OT needs a recruiter dediciited exclusivelyToDT and other 
Business: A IT units' staffing needs. 
Continuity Report 
onthe2D11-12 
Report, Deja Vu 
IAllOverAgain 

2014-15 I Unfinished IR10. OT needs to hire business analysttalentforthetas!cforce, 
Business: A new reorganization, and new initiatives. 
Continuity Report 
on the 2011-12 
Report, Deja Vu 
IAllOverAgain 

2014-15 I Unfinished IR10. DT needs to hire business analyst talent for the taskforce, 
Business: A new reorganization, and new initiatives. 
Continuity Report 
on the 2011-12 
Report, Deja Vu 
All Over Again 

(1) ,.,...., Response not required: Recommendation has been fully implemented or abandoned. 

Response 
1:1 ..... uired 

Board of 
Supervisors 

Mayor 
Oeparb"nent of 
Technology 

Board of 
Supervisors 

Original 2015 
Response 

Will not be 
implemented 
because it is not 
warranted or 
reasonable 

Recommendation 
implemented 

Recommendation 
implemented 

Status of the Recommendations 
by the Civil Grand Jury 

2014-15 

Original 2015 Response Text 

This is largely beyond the jurisdiction of the Board of Supervisors, though the Board \lllill support OT in its efforts and 
evaluate any possible staffing requests during the annual budget process, 

As described in the response to Finding 4, OT created a Business Engagement Office as part of its reorganization. The 
purpose of the Business Engagement Office is to utilize best practices for client engagement, service delivery, and vendor 
relationship management The Office is currently staffed by an existing staff member wth budget approval to add an 
additional staff member in the current fiscal year. The department intends to continually evaluate the needs of the team and 
consider adding additional resources 
in coming fiscal years. 

This is largely beyond the jurisdiction of the Board of Supervisors, but as the Departmenrs response indicates, OT has 
"created a Business Engagement Office as part of its reorganization" that is working on these efforts and has funding for 
additional staff. 

2016 Response(1l 2016 Response Text 
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415-554-7500 

CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CONTROLLER 

Ben Rosenfield 
Controller 

Todd Rydstrom 
Deputy Controller 

October 25, 2016 

The Honorable Edwin Lee 
Mayor, City and County of San Francisco 
City Hall, Room 200 

The Honorable Board of Supervisors 
Room 244, City Hall ,., 

Re: Fiscal Year 2015-16 Surplus Transfers Report 

Dear Mayor Lee, Ladies and Gentlemen: 

According to Section 3 .18 of the San Francisco Administrative Code, "the Controller shall notify 
the Mayor and the Board of Supervisors of any transfer of funds made pursuant to this section 
which exceeds 10 percent of the original appropriation to which the transfer is made." With that 
in mind, I have attached schedules of operating and project transfers that have exceeded 1 b 
percent for Fiscal Year 2015-16. 

Please feel free to contact me at 554-7500 if you would like to discuss this report in further 
detail. 

Sincerely, 

\ ) 

(j) 
City Hall• 1 Dr. Carlton B. Goodlett Place• Room 316 •San Francisco CA 94102-4694 FAX 415-554-7466 



Projects Transfers in excess of 10% per Admin Code 3.18 
Fiscal Year 2015-16 

ORIGINAL 
DEPARTMENT PROJECT BUDGET 

Assessor/Recorder/General Fund PRR061 1,844,542 
Annual Project 

Assessor/Recorder/General PRR061 2,232,187 
Services Special Revenue Fund 
State Authorized Special Rev Fund 

City Planning/General Fund PCP042 5,576,402 
Continuing Projects 

City Planning/General Fund PCP046 500,000 
Continuing Projects 

Public Health/General Fund Non- 021 Non- 421,036,516 
Proj-Controlled Personnel 

Services 

Public Health/General Fund Non- 081 Services of 26,840,515 
Proj-Controlled Other Depts 

Public Health/General Fund CHCWEL 
Continuing Projects 

Public Health/Laguna Honda CHLREM 
Hospital Operating Continuing Proj-
Operating Fund 

Public Health/General Fund CHM RES 
Continuing Projects 

TRANSFER REVISED 
TO/(FROM) BUDGET 

(1,844,542) 0 

1,844,542 4,076,729 

(100,000) 5,476,402 

100,000 600,000 

(2,735,319) 418,301, 197 

(2,413,381) 24,427·, 134 

367,000 367,000 

2,000,000 2,000,000 

2,781,700 2,781,700 

Office of the Controller - Data as of Fiscal Month 12 Close June 30, 2016 

TFR.% 

-100% 

83% 

-2% 

20% 

-1% 

-9% 

100% 

100% 

100% 

EXPLANATION 

Tr.ansfer to reclassify residual project funds previously recorded in General Fund to 
the State Authorized Special Revenue Fund as governed by statute. 

Transfer to record the costs for the Record Digitization project with funds 
previously appropriated under Backlog Reduction project. 

Transfer to reclassify funds for a child care clinic as a leasehold improvement 
capital project. Funds were previously classified under services of other 
departments. 

Transfer to expedite the decommission of OSHPD state licensing and LHH remodel 
project, with funds available in General Fund. 

Transfer to combine the two interconnecting buildings at 1171and1185 Mission 
Street for 30 more RESPITE beds, with funds previously appropriated in General 
Fund. 

1of4 
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ORIGINAL 
DEPARTMENT PROJECT BUDGET 

Human Services Agency/General 021 Non- · 31,986,886 
Fund Non-Proj-Controlled · Personnel 

Services 

Human Services Agency/General 036 Aid 49,071,382 
Fund Non-Proj-Controlled Assistance 

Human Services Agency/ General FSS100 8,650,756 
Fund Continuing Projects 

Human Services Agency/ General CSS005 250,000 
Fund Continuing Projects 

Human Services Agency/ General CSS006 -
Fund Continuing Projects 

Economic and Workforce PBE011 18,603,928 
Development/General Fund Annual 
Project 

Economic and Workforce PBECPM 5,350,000 
Development/Special Revenue 
Funds Community Development 

Recreation and Park CRPNPS 662,455 
Commission/General Fund 
Continuing Project 

Hetch Hetchy/Capital Project Fund CUH896 1,972,500 
Public Improvement & 
Transportation 

TRANSFER REVISED 
TO/(FROM) BUDGET 

(4,136,192) 27,850,694 

(200,000) 48,871,382 

(250,000) 8,400,756 

2,136,192 2,386,192 

2,450,000 2,450,000 

(306,000) 18,297,928 

(1,275,000) 4,075,000 

306,000 968,455 

1,275,000 3,247,500 

TFR.% 

-13% 

-0.4% 

-3% 

854% 

100% 

-2% 

-24% 

46% 

65% 

EXPLANATION 

Transfer to pay DPW and OTIS for space reconfiguration, building maintenance, 

and repair work for several HSA buildings, with savings from both the repair and 
maintenance budget and funds previously appropriated in General Fund. 

Transfer to record costs associated with boiler replacement, space configuration, 
and building maintenance and repair work for several HSA buildings, with savings 
from the repair and maintenance budget, aid assistance budget, and funds 
previously appropriated in General Fund. 

Transfer. to properly consolidate Recreation and Park's Geneva Car Barn 
Restoration project costs, with funds previously appropriated under OEWD under 
other community development projects. 

Transfer to update the project code for funds previously appropriated under CPMC 

tenderloin lighting and traffic safety project to tenderloin streetlight replacement 
project, as required by the development agreement. 
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ORIGINAL 
DEPARTMENT PROJECT BUDGET 

Fine Arts Museum/General Fund CFADY3 25,000 
Continuing Projects 

Fine Arts Museum/General Fund CFADY5 250,000 
Continuing Projects 

Fine Arts Museum/General Fund CFALH1 250,000 
Continuing Projects 

Fine Arts Museum/General Fund CFALH2 280,000 
Continuing Projects 

Fine Arts Museum/General Fund CFALH5 179,400 
Continuing Projects 

Fine Arts Museum/General Fund SFALHR 1, 165,498 
Continuing Projects 

Fine Arts Museum/General Fund CFALH2 280,000 
Continuing Projects 

Fine Arts Museum/General Fund CFALH4 20,000 
Continuing Projects 

Fine Arts Museum/General Fund CFALHM 694,600 
Continuing Projects 

Fire/General Fund Non-Proj- 001 Salaries 230, 162,529 
Controlled 

Fire/General Fund Continuing FFC105 500,000 
Projects 

TRANSFER REVISED 
TO/(FROM) BUDGET 

(10,395) 14,605 

(22,455) 227,545 

(97,240) 152,760 

(218,335) 61,665 

(59,920) 119,480 

(13,068) 1, 152,430 

81,496 361,496. 

36,540 56,540 

303,377 997,977 

(449,325) 229,713,204 

. (437,000) 63,000 

TFR. % 

-42% 

-9% 

-39% 

-78% 

-33% 

-1% 

29% 

183% 

44% 

-0.2% 

-87% 

EXPLANATION 

Transfer to cover higher than anticipated costs for Legion of Honor's Fire Alarm 
System Replacement Project bidder, with savings from other projects. 

Transfer to cover excess costs for the Freight Elevator Cab Refurbishment Project 
with funds previously appropriated under the Security Shutters Replacement 
Project. 

Transfer to supplement funds for the Legion of Honor Masonry Project, with 
savings previously appropriated under various other projects. 
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ORIGINAL 
DEPARTMENT PROJECT BUDGET 

Fire/General Fund Continuing FFC109 600,000 
Projects 

Fire/General Fund Continuing CFC121 -
Projects 

Fire/General Fund Continuing CFCBSR 282,500 
Projects 

Fire/General· Fund Annual Project PFC130 1,374,757 

Water Department/Operating Non- 040 Materials & · 13,935,753 

Proj-Controlled Fund Supplies 

Water Department/Operating Fund PUW511 1, 187,691 
Annual Projects 

TRANSFER REVISED 
TO/(FROM) BUDGET 

(375,000) 225,000 

437,000 437,000 

375,000 657,500 

449,325 1,824,082 

(160,801) 13,774,952 

160,801 1,348,492 

TFR.% 
-63°lo 

100% 

133% 

33% 

-1% 

14% 

EXPLANATION 

Transfer to reclassify costs of Fire Station 31 Back-up Generator Replacement 
System Project so capitalization is properly captured. 

Transfer to reclassify costs of Fire Station Boiler Improvements Project so 

capitalization is properly captured. 

Transfer to cover the costs for protective equipment, uniform, and other 
associated costs for new employees hired under a FEMA grant. Surplus funds for 

salary and fringe resulting from the grant are being reallocated to cover the 

material and supplies. 

Transfer to pay water expenses at Treasure Island, with savings from the materials 
and supplies budget. 
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Operating Budget Transfers in excess of 10% per Admin Code 3.18 
Fiscal Year 2015-16 (July 2015 - June 2016) Office of the Controller - Data as of Fiscal Month 12 Close June 30, 2016 

TRANSFER 
DEPARTMENT CHARACTER BUDGET (FROM)/TO REV. BGT. TFR.% EXPLANATION 
General Services 001 Salaries 34,296,407 (907,785) 33,388,622 -2.65% 
Agency/ General 
Fund 

021 N1:m-Personnel 3,707,334 (200,000) 3,507,334 -5.39% 
Services 

081 Services Of Other 5,299,272 1, 107,785.00 6,407,057 20.90% Transfer to supplement PU C's Project Pull intern program and the Controller's 
Depts Strategic Sourcing Team with savings from salaries and fringe due to staff 

vacancies and delayed hiring. Additional transfer to fund the Mayor's Office 
Neighborhood Notification initiative with funds previously appropriated to 
professional services contracts. 

Assessor Recorder/ 001 Salaries 12,632,849 (590,529) 12,042,320 -4.67% 
General Fund 

013 Mandatory Fringe 5,136,518 (150,347) 4,986,171 -2.93% 
Benefits 

021 Non-Personnel 598,320 255,600 853,920 42.72% Transfer to extend the contract of the IT contractor responsible for managing 
Services several critical projects including digitization and social security truncation, 

funded with savings from salaries and fringe due to delayed hiring. 

040 Materials & 59,000 30,000 89,000 50.85% Transfer to purchase and restock basic office supplies, funded with savings from 
Supplies salaries and fringe due to delayed hiring and unforeseen resignations. 

081 Services Of Other 1,488,708 455,276 1,943,984 30.58% Transfer to supplement Worker's Compensation and pay for Controller's FAST 
Depts team accounting services, Public Works County Surveyor, and City Attorney 

services, with savings from salaries and fringe due to delayed hiring. 

City Attorney/ 021 Non-Personnel 8,872,620 (194,526) 8,678,094 -2.19% 
General Fund Services 

040 Materials & 140,000 50,000 190,000 35.71% Transfer to complete the workstation and cubicle upgrade project, funded with 
Supplies savings from reduced use of outside counsel. 

081 Services Of Other 905,286 144,526 1,049,812 15.96% Transfer to purchase Office 365 e-mail software through OTIS' exclusive 
Depts agreement with Microsoft, with funds previously appropriated for professional 

services contract. Transfer to pay for the Controller's FAST team accounting 
services, funded with savings from reduced use of outside counsel. 
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Operating Budget Transfers in excess of 10% per Admin Code 3.18 
Fiscal Year 2015-16 (July 2015 - June 2016) Office of the Controller - Data as of Fiscal Month 12 Close June 30, 2016 

TRANSFER 

DEPARTMENT CHARACTER BUDGET (FROM)/TO REV. BGT. TFR. % I EXPLANATION 

Controller/ General 001 Salaries 11,497,660 (400,000) 11,097,660 -3.48% 
Fund 

013 Mandatory Fringe 4,626,573 (114,571) 4,512,002 -2.48% 
Benefits 

021 Non-Personnel 1,334,117 514,571 1,848,688 38.57% Transfer to cover the unanticipated Office of Economic Analysis' (OEA) 
Services lnclusionary Housing Study per request of the Board of Supervisors. Additional 

transfer covers Accounting Operations & Systems Division's (AOSD) Internal 
Controls Attestation Reviews for the City's new financial system, funded with 
savings from salaries and fringe due to staff vacancies and delayed hiring 

Public Health/ 021 Non-Personnel 421,036,516 (61,750) 420,974,766 -0.01% 
General Fund Services 

060 Capital Outlay 61,750 61,750 100.00% Transfer for emergency purchase of hazmat equipment for industrial leak 
response and detection and for two approved vehicle replacements erroneously 
omitted from the operating budget, with funds previously appropriated in 
professional services budget. 

Human Services/ 021 Non-Personnel 31,986,886 (886,000) 31, 100,886 -2.77% 
General Fund Services 

036 AID Assistance 49,071,382 (20,000) 49,051,382 -0.04% 

039 Other Support & $ - 20,000 20,000 100.00% Transfer.to assist fostered youth with security deposits to landlords, with funds 
Care of Persons previously appropriated in Aid Assistance Special Services. 

040 Materials & 4,095,003 886,000 4,981,003 21.64% Transfer to purchase office supplies, cubicles, and laptops for various locations. 
Supplies Funds were previously appropriated under social services contracts but it was 

later determined the purchases could be made internally. 

Ethics Commission/ 081 Services Of Other 171,215 (1,812) 169,403 -1.06% 
General Fund Depts 

040 Materials & 13,466 1,812 15,278 13.46% Transfer for emergency replacement of water-damaged equipment and office 
Supplies supplies, funded with savings from OTIS workorder overage. 
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Operating Budget Transfers in excess of 10% per Ad.min Code 3.18 
Fiscal Year 2015-16 (July 2015 - June 2016) Office of the Controller - Data as of Fiscal Month 12 Close June 30, 2016 

DEPARTMENT CHARACTER BUDGET 

Fire Department/ 001 Salaries 230, 162,529 
General Fund 

021 Non-Personnel 2,095,485 
Services 

040 Materials & 4,247,767 
Supplies 

Juvenile Probation/ 081 Services Of Other 3,982,042 
General Fund Depts 

060 Capital Outlay 212,022 

Law Library/ 021 Non-Personnel 17,275 
General Fund Services 

040 Materials & 443 
Supplies 

Board of Appeals/ 001 Salaries 435,473 
General Fund 

021 Non-Personnel 74,192 
Services 

081 Services Of Other 216,399 
Depts 

013 Mandatory Fringe 193,142 
Benefits 

Public Defender/ 001 Salaries 21,350,562 
General Fund 

040 Materials & 136,809 
Supplies 

TRAN;:,r-t:K 
(FROM)/TO 

(883,288) 

319,551 

563,737 

(195,706) 

195,706 

(1,638) 

1,638 

(17,000) 

(7,900) 

(6,500) 

31,400 

(78,392) 

78,392 

REV. BGT. 

229,279,241 

2,415,036 

4,811,504 

3,786,336 

407,728 

15,637 

2,081 

418,473 

66,292 

209,899 

224,542 

21,272, 170 

215,201 

TFR. % I EXPLANATION 

-0.38% 

15.25% Transfer to cover additional costs of scavenger services, medical director 
services, health checks, defibrillator maintenance and annual hazardous 
materials and licenses permitting, funded with one-time salary savings from 
FEMAgrant. 

13.27% Transfer to pay higher than anticipated expenditures for EMS equipment, fuel, 
software, and defibrillator supplies due to increased call volume, funded with one-
time salary savings from FEMA grant. 

-4.91% 

92.30% Transfer to replace aged, high-mileage vehicles with new transport vehicles, 
funded with savings previously appropriated in services of other departments. 

-9.48% 

369.75% Transfer to cover shortage in materials and supplies, funded with savings 
previously appropriated under professional services budget. 

-3.90% 

-10.65% 

-3.00% 

16.26% Transfer to pay Health Service System (HSS) retiree subsidy costs and to cover 
employees' mandatory fringe benefits, funded with savings from 
interdepartmental services, staff vacancies, and lower costs for neighborhood 
notification materials. 

-0.37% 

57.30% Transfer to. purchase ergonomic furniture and office equipment, fundSd with 
savings from unanticipated staff turnover and hiring delays. 

3 of 5 
10/24/2016 



Operating Budget Transfers in excess of 10% per Admin Code 3.18 
Fiscal Year 2015-16 {July 2015 -June 2016) Office of the Controller - Data as of Fiscal Month 12 Close June 30, 2016 

TRANSFER 
DEPARTMENT CHARACTER BUDGET (FROM)/TO REV. BGT. TFR. % I EXPLANATION 

Recreation and Park 001 Salaries 33,366,528 (69,671.00) 33,296,857 -0.21% 
Commission/ 
General Fund 

013 Mandatory Fringe 13,658,812 (5,329.00) 13,653,483 -0.04% 
Benefits 

081 Services Of Other 744,272 75,000.00 819,272 10.08% Transfer to properly record additional staffing costs at Willie Woo Woo 
Depts Clubhouse under Department of Children, Youth and Family (DCYF), with funds 

previously appropriated under Rec and Park (REC) salaries and fringe. 

Elections/ General 021 Non-Personnel 10,038,571 (179,978) 9,858,593 -1.79% 
Fund Services 

081 Services Of Other 1,123,121 179,978 1,303,099 16.02% Transfer to cover .additional costs from OTIS for video production and software, 
Depts Public Works planning costs for the Warehouse Relocation Project, SHF for 

security services, and SFMTA for Parking Control Officers' services. The transfer 
is.funded w[th savings due to reduced printing costs as a result of fewer 
anticipated candidates and measures on the 2015 election ballot. 

Treasure /Tax 001 Salaries 13,474,549 (500,000) 12,974,549 -3.71% 
Collector/ General 
Fund 

021 Non-Personnel 2,450,311 (300,000) 2,150,311 -12.24% 
Services 

021 Non-Personnel 2,450,311 500,000 2,950,311 20.41% Transfer to cover system integration between existing TTX cashiering and 
Services tianking systems and the new F$P systems, funded by savings from salaries and 

frinae. 
081 Services Of Other 3,732 300,000 303,732 8038.59% Transfer to fund agreement with Assessor~Recorder (ASR) to prepare for the 
Depts acquisition and implementation of a new property assessment and tax system, 

funded by savings from changes and delays in other contracts. 

War Memorial/ 040 Materials & 278,100 (3,456.34) 274,644 -1.24% 
Special Revenue Supplies 
Fund 

060 Capital Outlay 16,794 3,456.34 20,250 20.58% Transfer to cover price increases in equipment purchases due to late-
construction relocation delays, funded by savings previously appropriated in 
materials and supplies. 
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Operating Budget Transfers in excess of 10%.per Admin Code 3.18 
Fiscal Year 2015-16 (July 2015 - June 2016) Office of the Controller - Data as of Fiscal Month 12 Close June 30, 2016 

TRANSFER 
DEPARTMENT CHARACTER BUDGET (FROM)/TO REV,BGT. TFR.% EXPLANATION 
Status of Women/ 038 City Grant 5,364,849 (200,323.00) • 5, 164,526 -3.73% 
General Fund Programs 

081 Services Of Other 135,802 200,323.00 336,125 147.51% Transfer to pay to Human Services Agency (HSA) for crisis intervention and case 
Depts management services, with funds previously appropriated under community 

based organization services. 
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From: Reports, Controller (CON) 
Sent: Wednesday, October 26, 2016 2:19 PM 
To: Calvillo, Angela (BOS); Gosiengfiao, Rachel (BOS); BOS-Supervisors; Kawa, Steve (MYR); 

Howard, Kate (MYR); Steeves, Asja (CON); SF Docs (LIB); CON-EVERYONE; MYR-ALL 
Department Heads; CON-Finance Officers 

Subject: Issued: City Services Auditor Summary of Implementation Status of Recommendations 
Followed up on in the First Quarter of Fiscal Year 2016-17 

The Office of the Controller's City Services Auditor Division (CSA) today issued a memorandum on the follow
up of its recommendations conducted in the first quarter of fiscal year 2016-17. As reported in the 
memorandum, of the 107 recommendations followed up on, 55 (51 percent) are now closed. 

To view the full memorandum, please visit our website at: 
http://openbook.sfgov.org/webreports/details3.aspx?id=2370 

This is a send-only e-mail address. For questions about the memorandum, please contact Director of City 
Audits Tonia Lediju at tonia.lediju@sfgov.org or 415-554-5393 or the CSA Audits Unit at 415-554-7469. 

Follow us on Twitter @SFController 

1 
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CITY AND COUNTY OF SAN FRANCISCO 
OFFICE OF THE CONTROLLER 

MEMORANDUM 

TO: Government Audit and Oversight Committee 
Board of Supervisors 

FROM: Tonia Lediju, Director of City Audits ~ ~ A , 

City Services Auditor Division l)I V\..___ 

DATE: October 26, 2016 

Ben Rosenfield 
Controller 

Todd Rydstrom 
Deputy Controller 

SUBJECT: City Services Auditor Summary of Implementation Status of Recommendations 
Followed up on in Fiscal Year 2016-17, First Quarter 

The City Services Auditor Division (CSA) of the Office of the Controller (Controller) follows up on 
all recommendations it issues to departments of the City and County of San Francisco (City) 
every six months after original issuance. CSA reports on the results of its follow-up activity to 
the Board of Supervisors' Government Audit and Oversight Committee. This process fulfills the 
requirement of the San Francisco Charter, Section F1.105, for auditees to report on their efforts 
to address the Controller's findings and, if relevant, report the basis for deciding not to 
implement a recommendation. 

The regular follow-up begins when CSA sends a questionnaire to the responsible department 
requesting an update on the implementation status of each recommendation. CSA assigns a 
summary status to the report or memorandum for each responsible department according to the 
status of each recommendation. The statuses are described in the table below. 

SUMMARY OF FOLLOW-UP STATUSES 

Summary Status . Status of Recommendations • Further Regular Follow-Up? 
Closed All closed 

Open At least one open, including any one 
that the department contests 

No 

Yes 

Based on its review of the department's response, CSA assigns a status to each 
recommendation. A status of: 

• Open indicates that the recommendation has not yet been fully implemented. 
• Contested indicates that the department has chosen not to implement the 

recommendation. 
• Closed indicates that the response described sufficient action to fully implement the 

recommendation or an acceptable alternative or a change occurred to make the 
recommendation no longer applicable or feasible. 

Also, CSA periodically selects reports or memorandums for a more in-depth, field follow-up 
assessment, in which CSA tests to verify the implementation status of the recommendations. 
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City Services Auditor Division I Summary of Follow-Up Activity Fiscal Year 2016-17, Q1 
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City Services Auditor Division I Summary of Follow-Up Activity Fiscal Year 2016-17, 01 

DEPARTMENT ABBREVIATIONS 

Abbreviated Name Full Name 

Aging and Adult Services (DAAS) 

Airport (AIR) 

Arts (ART) 

CSA 

Controller (CON) 

Environment (ENV) 

Library (LIB) 

Port (PRT) 

Public Health (DPH) 

Rec and Park (REC) 

SFMTA (MTA) 

SFPUC (PUC) 

Department of Aging and Adult Services 

Airport Commission 

Arts Commission 

City Services Auditor Division 

Office of the Controller 

Department of the Environment 

Public Library 

Port Commission (Port of San Francisco) 

Department of Public Health 

Recreation and Park Department 

San Francisco Municipal Transportation Agency 

San Francisco Public Utilities Commission 
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City Services Auditor Division I Summary of Follow-Up Activity Fiscal Year 2016-17, 01 

REGULAR FOLLOW-UP ACTIVITY IN FIRST QUARTER OF FISCAL YEAR 2016-17 

During the first quarter offiscal year 2016-17, CSA followed up on 107 open recommendations 
from 24 reports or memorandums (documents). Of the 107 open recommendations, 
departments reported implementing 55 (51 percent). As a result, CSA was able to close 9 of the 
24 reports or memorandums. 

The following table shows the number of recommendations CSA followed up on and their 
resulting status during the first quarter and summarizes the status of reports for each 
department. 

Department 

Aging and Adult Services 

Airport 

Arts 

Controller 

Environment 

Library 

Port 

Public Health 

Rec and Park 

SFMTA 

SFPUC 

Technology 

Total 

Recommendations Reports 

Followed Up On Closed as of 9/30/16 Open 

21 4 1 

9 9 

1 1 

1 1 

1 1 

7 3 1 

8 1 2 

3 3 

2 2 

17 3 6 

36 28 3 

1 
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City Services Auditor Division I Summary of Follow-Up Activity Fiscal Year 2016-17, Q1 

Follow-ups Closed 

Summary of Follow-ups Closed in the First Quarter of Fiscal Year 2016-17 

Issue . Number of 
Dept. Date Document Title Recommendations 

AIR 1/13/15 Airport Commission: Better Oversight Is Required to Improve 17 
the Change Management Process for the New Air Traffic 
Control Tower 

AIR 1/25/16 Airport Commission: JPMorgan Chase Bank, National 2 
Association, Correctly Reported Its Revenues and Paid Rent 
for December 2010 Through November 2012 

AIR 3/17/16 Airport Commission: ROG Concessions, LLC, Correctly 1 
Reported Its Revenues and Paid Rent for January 2013 
Through December 2014 

AIR 3/24/16 Airport Commission: Goodfellows Shoeshine-California, Inc., 4 
Underpaid Rent by $3,486 and Need$ to Submit Complete 
Certified Monthly Revenue Statements for 2013 and 2014 

ART 7/12/11 San Francisco Arts Commission: The Street Artists Program 13 
Should Improve Its Internal Controls and Accounting Practices 

DPH 2/19/15 Department of Public Health: Improved Controls Are Needed 10 
to Prevent Missing Billing Information and More Analysis and 
Monitoring Could Reduce Avoidable Revenue Adjustments 

PRT 8/5/14 Port Commission: The Port Should Strengthen Internal 16 
Controls Over Its Inventory 

PUC 3/8/16 San Francisco Public Utilities Commission: The Department 7 
Inadequately Monitored Change Orders for the Sunol Valley 
Water Treatment Plant Improvement Project 

REC 7/28/15 Recreation and Park Commission: Tournament Players Club 2 
of California, Inc., Correctly Remitted Harding Park Golf 
Course Revenues for July 2012 Through June 2014 
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City Services Auditor Division I Summary of Follow-Up Activity Fiscal Year 2016-17, Q1 

Response Timeliness 

The majority of department responses were received on time or within a week of the deadline. 
CSA received a response for all audit reports followed up on in this quarter. 

CSA gives departments two weeks to respond to its follow-up requests and grants extensions 
upon request. If an extension is granted, timeliness is calculated based on the extended 
deadline. The chart below shows departments' responsiveness to CSA's follow-up requests. 

Timeliness of Departments' Responses to Follow-up Requests in the First Quarter of 
Fiscal Year 2016-17 

7 days or less 
11% 

Overall Timeliness 

Timeliness of Departments With Late Responses 

SFPUC 

Arts 

Rec and Park 

Environment 

0 5 10 15 20 

Number of Days Late 

Note: Each bar represents one response. 

25 
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Open Recommendations 

Although the majority of CSA's recommendations are implemented within one year of their 
issuance, some remain outstanding for longer. The average age of the open recommendations 
is 23 months, and ages range from 6 to 73 months. Two open recommendations, which are 
directed to SFPUC, are 73 months old. Thirteen of the 14 recommendations made to SFMTA 
are more than 25 months old. All other open recommendations are less than 24 months old. 

The chart below shows the number of open recommendations, by department, and their 
average age. 

Number and Average Age of Open Recommendations Followed up on, by Department 

SFMTA 

SFPUC 

Environment 

Library 

Controller 

Aging and Adult Services 

0 10 20 30 40 50 

i;iAverage Age of Open Recommendations (in months) 1 Number of Open Recommendations 

In some cases, a department has implemented few or none of CSA's recommendations. This 
does not necessarily indicate that the department is not making an effort to resolve the 
underlying issues. In some instances, the department has not yet had the opportunity because 
the recommendations relate to events that happen only periodically, such as labor agreement 
negotiations, or because the recommendations were issued too recently for the department to 
have achieved full implementation. 

The following table summarizes the reasons departments reported for not fully implementing the 
open recommendations addressed to them. 
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Summary of Open Reports for the First Quarter of Fiscal Year 2016-17 

Dept. 

CON 

DAAS 

ENV 

LIB 

MTA 

MTA 

Issue 
Date 

9/3/15 

3/29/16 

8/17/15 

Report 

All Ten Selected Organizations 
Complied With the San 
Francisco Administrative Code, 
Chapter 12G, by Not Using City 
Funds for Political Activity for 
Fiscal Year 2013-14 

Department of Aging and Adult 
Services: Insufficient Inventory 
Tracking and Supervisory 
Practices and Failure to 
Segregate Duties Increase the 
Risk That Inventory Will Be Lost 
or Misappropriated Without 
Detection 

Citywide Cash Disbursements 
Assessment: Ten of Nineteen 
Departments Tested Did Not 
Comply With City Payment 
Processing Guidelines and Must 
Create or Improve Cash 
Disbursements Policies and 
Procedures 

9/16/15 Public Library: The Custodial 
Services Unit Needs to Better 
Manage Materials and Supplies 

6/9/11 San Francisco Municipal 
Transportation Agency: The 
Sustainable Streets Division 
Could Improve Its Operations 

7/17/12 San Francisco Municipal 
Transportation Agency: The 
Parking Enforcement Section 
Should More Effectively Manage 
Its Resources, Strengthen Some 
Internal Controls, and Improve 
the Efficiency of Its Operations 

Open 
Recs. 

1 

17 

1 

4 

5 

Reason(s) Reported 

The department expects to complete 
the fiscal year 2015-16 Political 
Activity Assessment by 12/31 /16 and 
will include a follow-up on indirect 
cost allocation methodology, which 
will address the recommendation. 

Full implementation requires creating 
policies and procedures to ensure 
inventory lists are accurate and 
segregating roles for employees who 
edit the lists. The department is 
performing these steps. 

The department is compiling its 
policies and procedures and expects 
full implementation of the remaining 
recommendation by 1/31/17. 

The department is in the process of 
drafting policies and procedures for 
obsolete items. To address the 
remaining recommendations, the 
department plans to use the new 
financial system's inventory module. 
The new financial system is 
scheduled to begin operating on 
7/1/17. 

SFMTA is scheduled to have an 
agency-wide system that captures the 
City's inventory by 10/31/17. Full 
implementation of the remaining 
recommendations involves 
developing policies and procedures 
and an operations manual, which are 
expected to be complete by 12/31/16. 

The department is testing a second 
area on an application that will create 
and update parking enforcement 
beats based on a data-driven 
methodology. Results will be 
evaluated by 10/31/16. Full 
implementation of the remaining 
recommendation will happen at that 
time. 
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Summary of Open Reports for the First Quarter of Fiscal Year 2016-17 

Dept. 

MTA 

MTA 

MTA 

Issue 
Date 

9/10/13 

8/20/14 

8/20/14 

Report· 

San Francisco Municipal 
Transportation Agency: The 
Agency Must Improve Staffing 
Planning and Training to Meet 
Its Need for Transit Operators 

Open 
Recs. 

2 

Reason(s) Reported 

The department is creating a new 
classification, which is expected to 
address one recommendation by 
9/30/17. Full implementation of the 
other recommendation requires 
obtaining approval of a lease for a 
training space in either Alameda or 
Daly City. The department is 
performing these steps. 

------···------------------1----------1--
San Francisco Municipal 
Transportation Agency: City of 
San Francisco Uptown Parking 
Corporation Correctly Reported 
Sutter Stockton Garage 
Revenues and Expenditures for 
May 2011 Through April 2013 
But Can Improve Controls Over 
Lease Management 

San Francisco Municipal 
Transportation Agency: City of 
San Francisco Uptown Parking 
Corporation Correctly Reported 
Union Square Garage Revenues 
and Expenditures for May 2011 
Through April 2013 But Can 
Improve Controls Over Lease 
Management 

3 The department expects to complete 
written policies and procedures by 
12/31/16, which will address one 
recommendation. Full implementation 
of the other two recommendations 
requires obtaining a service outlining 
deposit procedures. This service will 
be implemented by 12/31/16. 

2 The department expects to implement 
the open recommendations by 
12/31/16. Full implementation 
requires finalizing a lease agreement 
and completing policies and 
procedures. 

,'···-·····--···-+-··-·····-·-·--··-----/--------·-·--··---·-···-···-··--------·------·----- ··--·--· -·-----·------··-···-···--------·--····-----

MTA 

PRT 

PRT 

PUC 

2/9/15 

9/17/14 

9/17/14_ 

Citywide Payroll: Eleven 
Departments Incorrectly Paid 
Employees, Improperly 
Approved Time, or Did Not 
Comply With Citywide Policies 
and Procedures 

Port Commission: Blue and Gold 
Fleet, LP., Had Inadequate 
Internal Controls Over the 
Reporting of Gross Receipts to 
the Port for 2010 Through 2012 

Port Commission: Castagnola's 
Restaurant Had Inadequate 
Internal Controls Over the 
Reporting of Gross Receipts to 
the Port for 2010 Through 2012 

8/10/10 San Francisco Public Utilities 
Commission: Audit of 
Administration of Fixed Rent 
Agreements with Revenues 
Exceeding $100,000 

1 The department is developing policies 
and procedures, which will fully 
implement the recommendation. 

4 Discussions with Blue and Gold Fleet 
resulted in a proposed solution in 
September 2015. However, full 
implementation cannot occur until a 
new lease is signed. 

-- ---- -- - - - ----- ----

3 Full implementation requires 
collecting money owed from 
Castagnola's. The department has 
sent a written request to the tenant 
and is waiting for additional 
documentation. 

2 Full implementation requires the 
department to obtain additional 
security deposits through automatic 
billing and to update the permit with a 
new license. 

·------'----·--· ·--------·- --·-·--·------ . ---~---·- ... ---··--···-------·-··- .. -·····- ... ··-·-·-----···· 
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Summary of Open Reports for the First Quarter of Fiscal Year 2016-17 

Dept. Issue Report Open 
Reason(s) Re1>orted Date : Recs. 

PUC 2/26/15 San Francisco Public Utilities 1 Full implementation requires 
Commission: The Department changing an internal tracking system 
Needs to Improve Its and automating a manual process. 
Management and Monitoring of SFPUC expects to complete the 
Telephone Assets and Costs automation_ by 9/30/17. 

--· .... . -·- -- ---·-------------------- ·--- ---- , ____ -·--------------------

PUC 2/17/15 Audit of Department Class One 5 The department is negotiating 
Power Sales to Modesto and replacement agreements and working 
Turlock Irrigation Districts in to remove ineligible customers from 
California the customer list. Full implementation 

of the remaining recommendations 
requires the department to review the 
customer list and establish document 
retention guidelines. 

FIELD FOLLOW-UP ACTIVITY IN THE FIRST QUARTER OF FISCAL YEAR 2016-17 

Any audit report or memorandum may be selected for a more in-depth field follow-up regardless 
of summary status. Field follow-ups result in memorandums that are also subject to CSA's 
regular follow-ups. 

There were no field follow-up memorandums issued and no field follow-ups in progress in the 
first quarter offiscal year 2016-17. 
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From: 
Sent: 
To: 

Reports, Controller (CON) 
Thursday, October 27, 2016 11 :54 AM 
Calvillo, Angela (BOS); Gosiengfiao, Rachel (BOS); BOS-Supervisors; BOS-Legislative Aides; 
Kawa, Steve (MYR); Howard, Kate (MYR); Tucker, John (MYR); Hussey, Deirdre (MYR); 
Tsang, Francis; Elliott, Jason (MYR); Steeves, Asja (CON); Campbell, Severin (BUD); 
Newman, Debra (BUD); Rose, Harvey (BUD); SF Docs (LIB); CON-EVERYONE; 
mhollein@famsf.org; ccastillo@famsf.org; mbourne@famsf.org; Prohaska, Ed (FAM); Ozun, 
Sabri (FAM); bmarston@famsf.org; rmyrow@kqed.org 

Subject: Issued: COFAM Inappropriately Paid $450,773 to a City Employee. FAMSF and COFAM 
Should Improve Their Payroll and Disbursements Processes. 

The Office of the Controller's City Services Auditor Division (CSA) today issued a memorandum on its audit of 
the payroll and cash disbursements processes at the Fine Arts Museums of San Francisco (FAMSF) and 
Corporation of the Fine Arts Museums (COFAM). Based on a three-year audit period, the audit of FAMSF and 
COFAM found that: 

• COFAM, with its own funds, made an unsupported payment of $450,773 in May 2014 to a retiring 
FAMSF employee. No city law or guideline expressly prohibits or allows such a payment, but it is 
considered improper under federal guidance. 

• No electronic records of former employees' pay exist, resulting in $5, 183 of pay to COFAM 
employees that could not be verified and $4,526 of pay to FAMSF employees that could not be 
verified. 

• COFAM could not provide support for $2,558 of cash disbursements and made $136 in incorrect 
payments. 

• A payroll error caused FAMSF to overpay $36 to an employee. 
• FAMSF supervisors did not approve or date timesheets for three employees tested, and one 

timesheet was approved but not dated. 
• FAMSF did not require its city employees to complete secondary employment forms, contrary to city 

policy. 
• The payroll and disbursement policies and procedures of both FAMSF and COFAM need to be · 

improved, consolidated, formalized, and enforced. 

To view the full memorandum, please visit our website at: 
http://openbook.sfgov.org/webreports/details3.aspx?id=2372 

This is a send-only e-mail address. For questions about the memorandum, please contact Director of City 
Audits Tonia Lediju at tonia.lediju@sfgov.org or 415-554-5393 or the CSA Audits Unit at 415-554-7469. 

Follow us on Twitter @SFController 

1 



CITY AND COUNTY OF SAN FRANCISCO 

OFFICE OF THE CONTROLLER 

MEMORANDUM 

TO: Max Hollein, Director 
Fine Arts Museums of San Francisco 

Board of Trustees 
Fine Arts Museums of San Francisco 

Ben Rosenfield 
Controller 

Todd Rydstrom 
Deputy Controller 

FROM: Tonia Lediju, Director of City Aud~~ 1l • 

City Services Auditor Division lY V"------

DATE: 

SUBJECT: 

October 27, 2016 

The Corporation of the Fine Arts Museums Inappropriately Paid $450, 773 to a City 
Employee Without Support. The Fine Arts Museums of San Francisco and the 
Corporation of the Fine Arts Museums Should Improve Aspects of Their Payroll 
and Disbursements Processes. 

EXECUTIVE SUMMARY 

The payroll and cash disbursements processes at the Fine Arts Museums of San Francisco 
(FAMSF), a department of the City and County of San Francisco (City), and the Corporation of 
the Fine Arts Museums (COFAM) have control weaknesses that need improvement. Based on 
the audit period of 2013 through 2015, the audit found that: 

• COFAM, with its own funds, made an unsupported payment of $450,773 in May 2014 to 
a retiring FAMSF employee. No city law or guideline expressly prohibits or allows such a 
payment, but it is considered improper under federal guidance. 

• No electronic records of former employees' pay exist, resulting in $5, 183 of pay to 
COFAM employees that could not be verified and $4,526 of pay to FAMSF employees 
that could not be verified. 

• COFAM could not provide support for $2,558 of cash disbursements and made $136 in 
incorrect payments. 

• A payroll error caused FAMSF to overpay $36 to an employee. 
• FAMSF supervisors did not approve or date timesheets for three employees tested, and 

one timesheet was approved but not dated. 
• FAMSF did not require its city employees to complete secondary employment forms, 

contrary to city policy. 
• The payroll and disbursement policies and procedures of both FAMSF and COFAM 

need to be improved, consolidated, formalized, and enforced. 

FAMSF agrees with the seven audit findings and concurs or partially concurs with the twelve 
recommendations. 

415-554-7500 City Hall· 1 Dr. Carlton B. Goodlett Place• Room 316 ·San Francisco CA 94102-4694 FAX 415-554-7466 
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BACKGROUND, OBJECTIVES & METHODOLOGY 

Background 

The Office of the Controller's City Services Auditor Division (CSA) conducted this audit under 
the authority of the Charter of the City and County of San Francisco (City), Section 3.105 and 
Appendix F, which requires that CSA conduct periodic, comprehensive financial and 
performance audits of city departments, services, and activities. 

The City and County of San Francisco, through its Fine Arts Museums of San Francisco, owns 
and is responsible for the operation of the M.H. de Young Memorial Museum and the California 
Palace of Legion of Honor. The two museums are governed by the boards of trustees of the: 

• Fine Arts Museums of San Francisco - a charitable trust department of the City. All 
FAMSF employees are city employees. FAMSF has the authority to maintain, operate, 
and manage the buildings that house the museums. 1 

• Corporation of the Fine Arts Museums - a private, nonprofit (501 (c)(3)) organization, 
which supports and operates the activities of the museums in cooperation with FAMSF. 2 

• Fine Arts Museums Foundation (the Foundation) - founded to receive and disburse 
funds for the administration and advancement of the museums. 

FAMSF and COFAM both have employees. The Foundation has no employees. The exhibit on 
the following page displays how the three entities are related. 

1 Per the San Francisco Charter, Section 5.101, "The charitable trust departments shall have exclusive charge of the 
trusts and all other assets under their jurisdiction, which may be acquired by loan, purchase, gift, devise, bequest 
or otherwise, including any land or buildings set aside for their use. They shall have authority to maintain, operate, 
manage, repair or reconstruct existing buildings and construct new buildings, and to make and enter into contracts 
relating thereto, subject, insofar as City funds are to be used, to the budgetary and fiscal provisions of this Charter." 

2 Per the San Francisco Charter, Section 5.105, "The Board [of Trustees of the Fine Arts Museums of San 
Francisco] may enter into agreements with a not-for-profit or other legal entity to develop or operate the museums 
and to raise and maintain funds for the museums' support." 
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Fine Arts Museums of San Francisco Entities 

Note: Only FAMSF employees are city employees. 

Source: Fine Arts Museums of San Francisco, as offiscal year 2014-15. 

Payments to Employees 

According to both FAMSF and COFAM, employees of either organization can be paid through 
payroll or employee reimbursements. 

Payroll 

According to FAMSF and COFAM, the recorded worked hours for the pay period of both 
organizations' employees are entered in FAMSF's ADP payroll software (ADP). 3 COFAM uses 
ADP to pay its employees. This differs from FAMSF, whose employees are city employees, 
which must enter its employees' work time (reported in ADP) in the City's payroll system, 
Oracle's PeopleSoft Human Capital Management and Enterprise Learning Management 
software (PeopleSoft). FAMSF employees are then paid through PeopleSoft. In fiscal year 
2014-15 FAMSF spent $11.9 million on payroll and COFAM spent $15.6 million. 

Employee Reimbursements 

According to FAMSF and COFAM, employees of either organization can be reimbursed for 
travel and other business expenses they incur. To do so, employees must submit a form and 
associated receipts to the FAMSF Accounting Division, which then reviews, approves, and 
processes the reimbursement in its accounting system, Financial Edge. 

3 ADP payroll software is a product of ADP, LLC. 
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Objectives 

The objective of this audit was to determine whether FAMSF has adequate and effective 
internal controls in its payroll and cash disbursements processes. The audit's subobjectives 
were to determine whether: 

• Payroll disbursements were appropriate and complied with applicable laws, regulations, 
and policies. 

• Nonpayroll cash disbursements to employees were appropriate and complied with 
applicable laws, regulations, and policies. 

Scope Limitation 

CSA obtained an understanding of the internal control environment pertaining to payroll 
processes to plan the audit and to determine the nature, timing, and extent of tests to be 
performed. However, ADP does not allow access to separated employees' payroll records, so 
CSA could not test whether there was supervisory approval of pay to separated employees. 
(Refer to Finding 2 for more detail.) Instead, CSA assessed the reliability of payroll data by 
tracing it from ADP to payroll registers and, on a sample basis, verified the accuracy and 
completeness of payroll data in ADP. 

Methodology 

CSA gathered information on payroll and cash disbursements processes and conducted 
fieldwork to accomplish the audit objectives. Specifically, CSA: 

• Interviewed key personnel at FAMSF and COFAM and conducted walkthroughs to 
observe and understand procedures and internal controls related to: 

o Payroll processing, including time entry and approvals. 
o Cash disbursements and accounting procedures, including for employee 

reimbursements and transfers of funds between COFAM and FAMSF. 
o Systems used for processing payroll and cash disbursements. 

• Reviewed and assessed the adequacy of policies and procedures related to payroll and 
payment processing. 

• Reviewed relevant sections of the San Francisco Charter (city Charter) and 
Administrative Code. 

• Extracted payroll information from PeopleSoft. 
• Obtained payroll data from ADP and cash disbursements data from Financial Edge. 
• Based on a sample of 23 employees paid by both FAMSF and CO FAM in overlapping 

pay periods, analyzed total payments of $24,838 from PeopleSoft and total payments of 
$483,988 from ADP. 

• Tested the accuracy of pay and traced the pay from PeopleSoft or ADP to source 
documentation, such as timesheets, and verified proper approval. 

• Based on a sample of disbursements made by COFAM to 13 people who were paid by 
both COFAM and FAMSF, examined supporting documentation for 25 disbursements 
totaling $43,371. 
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• Tested the accuracy of pay and traced the pay from Financial Edge to source 
documentation, such as expense or reimbursement request forms, receipts, and verified 
proper approval. 

The audit period was January 1, 2013, through December 31, 2015. 

This audit was conducted in accordance with generally accepted government auditing 
standards. These standards require planning and performing the audit to obtain sufficient, 
appropriate evidence to provide a reasonable basis for the findings and conclusions based on 
the audit objectives. CSA believes that the evidence obtained provides a reasonable basis for 
the findings and conclusions based on the audit objectives. 

RESULTS 

Finding 1 -COFAM, with its own funds, made an unsupported payment of $450,773 to a 
retiring city employee. No city law or guideline expressly prohibits or allows such a 
payment, but it is considered improper under federal guidance. 

In May 2014 COFAM paid $450,773 from its payroll system, ADP, to a retiring FAMSF 
stationary engineer. FAMSF staff corroborated that this payment was made by COFAM and not 
made (or reimbursed to COFAM) by FAMSF. Thus, the payment was. not made with city funds. 
Neither COFAM nor FAMSF could provide supporting documentation, such as a written 
approval by either organization's governing body, for the payment. The city Charter, which is 
FAMSF's enabling law, does not address whether an entity such as COFAM is or is not 
authorized to make such a payment. 

COFAM's bylaws state that COFAM's activities and affairs shall be managed and all corporate 
powers shall be exercised under the ultimate direction of its Board of Trustees. COFAM's 
bylaws do not specify whether or not COFAM's Board of Trustees must approve such a 
payment. Nonetheless, there is no evidence that this payment was directed or approved by 
COFAM's Board of Trustees. The U.S. Government Accountability Office defines improper 
payments to include any payment for which insufficient or no documentation was found. Strong 
preventive controls and properly defined approval procedures may reduce the likelihood of 
improper payments. 

The audit could not find a city law or guideline that prohibits COFAM from paying FAMSF 
employees extra compensation. Although the city Charter allows the FAMSF Board of Trustees 
to provide particular FAMSF employees additional pay "to establish competitive compensation," 
these circumstances do not apply to the payment in question because it was not from FAMSF 
and, given that the employee was retiring, apparently was not intended to establish competitive 

. compensation. 1 
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Further, no legal document defines the relationship between FAMSF and COFAM. Although a 
2012 report from the San Francisco Board of Supervisors' Budget and Legislative Analyst2 
recommended that FAMSF create a formal, public document that should include the roles and 
responsibilities delegated to each entity, such a document still does not exist. Regarding this, 
FAMSF responded that, instead, COFAM had bylaws and that a 2002 lease existed. However, 
COFAM's bylaws are no substitute for a memorandum of understanding between FAMSF and 
COFAM, and the lease, as the audit found, is between FAMSF and the Foundation, not 
CO FAM. 

The city Charter allows for FAMSF to establish agreements with a not-for-profit or other legal 
entity to develop or operate the museums. However, without a document clearly defining its 
relationships with and requirements for COFAM and the Foundation, FAMSF cannot ensure that 
the museums are operated effectively. 

Recommendations 

The Fine Arts Museums of San Francisco should: 

1. Recommend that the boards of trustees of the Corporation of the Fine Arts Museums 
and of the Fine Arts Museums Foundation establish and follow written policies to 
approve in advance any compensation to employees of the City that exceeds that 
authorized by the San Francisco Charter or the City's labor agreements. 

2. Establish and document a memorandum of understanding between the Fine Arts 
Museums of San Francisco, the Corporation of the Fine Arts Museums, and the Fine 
Arts Museums Foundation, listing the roles and responsibilities of each organization. 

Finding 2 - Former employees' electronic payroll records, including system approvals, 
are not accessible by FAMSF or COFAM payroll staff. 

Detailed payroll records cannot be viewed in ADP for employees who separated from COFAM 
or FAMSF. Of 23 employees paid by CO FAM and FAMSF, 10 (43 percent) were separated 
CO FAM employees. As a result, the audit could not verify that $5, 183 paid to these employees 
was correctly entered in the system and approved by supervisors. Three FAMSF employees 
only had payroll records in ADP. Therefore, the audit could not verify that $4,526 reported in 
ADP was approved. Lack of system functionality to access payroll records for separated 
employees restricts the ability to review and audit past payroll transactions and reduces the 
accountability of management. 
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The City's Administrative Code, Chapter 8, allows the destruction of records five years after they 
were created, except payroll checks, time cards, and related documents, the destruction of 
which must receive approval from the Retirement Board. Further, each department head must 
prepare a schedule for the systematic retention and destruction of records. An alternative 
requirement, according to COFAM, is that payroll records should be retained for seven years. 
However, this requirement is not documented. Moreover, neither requirement can be adhered to 
without changes to the functionality of ADP. Without the payroll records of separated 
employees, COFAM and FAMSF are unable to support (and CSA is unable to determine) that 
their employees' pay was accurately approved and recorded. 

Recommendations 

The Fine Arts Museums of San Francisco should: 

3. Work with the payroll system provider, ADP, to identify functional and reporting 
requirements to ensure that payroll staff can access payroll records, including approval 
records, of former Fine Arts Museums of San Francisco and Corporation of Fine Arts 
Museums employees for a designated period that complies with a record retention and 
destruction policy that is in accordance with city requirements. 

4. Document and comply with a record retention and destruction policy that is in 
accordance with city requirements and request that the Corporation of the Fine Arts 
Museums does the same. 

Finding 3 - Support was missing for $2,558 of cash disbursements by COFAM, and 
COFAM incorrectly paid $136, including $100 for an executive's business dinner. 

Of 25 COFAM payments tested, totaling $43,371, 9 (36 percent) included $2,558 in expense 
reimbursements that did not have supporting receipts or explanations. According to COFAM's 
2015 Travel & Entertainment Policy and Guidelines, original receipts are required for all 
expenses, and claims that are not supported by receipts may be denied. However, COFAM also 
recognizes that some expenses, such as toll, storage, tips, taxis, etc., are occasionally not 
accompanied by a receipt. Consequently, according to COFAM, it has an unwritten policy that 
does not require employees to submit receipts for purchases of less than $20 and foreign 
transaction fees. However, two COFAM payments tested-of $1,000 each for membership 
dues-also did not have sufficient documentation to support the amounts paid. 

Further, COFAM made three payments that caused it to overpay $121 and underpay $15, as 
follows: 

• A $100 overpayment was made to a COFAM executive for a business dinner. The 
expense report was prepared incorrectly and, according to accounting staff, it was 
instructed by management to process the disbursement without support for the $100 
expense. 
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• Two overpayments, totaling $21, were incorrectly charged by the merchant and 
incorrectly entered on an expense report by the COFAM employee requesting the 
reimbursement. 

• A $15 underpayment resulted from a miscalculation by the requester in preparing the 
check request. 

Recommendations 

The Fine Arts Museums of San Francisco should request that the Corporation of the Fine Arts 
Museums: 

5. Enhance and enforce policies and procedures that document when employees are not 
required to provide support for purchases and that require employees to provide a 
written explanation for any missing receipts or discrepancies. 

6. Reimburse the $15 owed to one employee and consider the cost-effectiveness of 
recouping from employees the $121 overpaid. 

Finding 4 - FAMSF overpaid one employee $36 due to a time entry error. 

Of 23 employees whose pay was tested, one employee was erroneously overpaid $36 by 
FAMSF for two hours of regular pay due to an incorrect entry in PeopleSoft. Paper timesheets 
show that the employee had worked and was approved for 24 hours, but payroll data from 
PeopleSoft shows that wages for 26 hours had been paid to the employee. 

According to the City's Payroll Policies and Procedures Manual, each department's payroll staff 
is "responsible for administering the department's payroll and ensuring that employees' time 
information is submitted accurately to PPSD." Further, payroll supervisors are to review 
approximately 10 percent of time entries and their associated documentation. Had these 
procedures been performed by FAMSF, the incorrect payment may have been prevented, along 
with other potential pay errors. 

Recommendations 

The Fine Arts Museums of San Francisco should: 

7. Correct the payroll errors that resulted in the $36 overpayment and consider the cost
effectiveness of recouping the overpayment. 

8. Create formal payroll policies and procedures to require the review of employee time 
entries. 
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Finding 5 - FAMSF supervisors did not properly approve timesheets in one pay period 
tested. 

Of 23 FAMSF employees whose pay was tested, 11 (48 percent) were employed in Public 
Service Trainee positions. Of the 36 timesheets tested for these 11 employees, one timesheet 
lacked an approval signature for one date in a pay period for two employees tested. Although 
the audit did not test all employees who worked that day, the missing approval signature was on 
a timesheet for 24 Public Service Trainee employees who worked a total of 149 hours. An 
additional timesheet for one of the two employees tested lacked a date of signature in the same 
pay period. 

According to the City's Payroll Policies and Procedures Manual, Section 2: 

Completed timesheets should be reviewed and certified by the person having direct 
supervision over employees, to indicate that services were actually performed by the 
persons listed and that days/hours worked are accurate and justified. Only after 

. timesheets have been reviewed and approved by such supervisory personnel should 
timesheets be transmitted to department payroll/personnel staff. 

Accordingly, for this review to be effective, it needs to be performed on a timely basis, which 
would require evidence of the date of approval. Proper timely approval can only be evidenced if 
payroll forms include both the approver's signature and the date of the approver's signature. 
Without proper supervisory approval, the City may incorrectly pay employees for unapproved or 
incorrect time submitted. Also, without properly dating the payroll authorizations to indicate 
when they were approved, the City is at risk of paying an employee before formal approval is 
given. 

Recommendation 

9. The Fine Arts Museums of San Francisco should require and ensure that supervisors 
sign or otherwise approve in writing and date approval of all timesheets, whether those 
who appear on the timesheets are city employees or employees of the Corporation of 
the Fine Arts Museums. 



Page 10of13 
COFAM Inappropriately Paid $450,773 to a City Employee Without Support. FAMSF and COFAM Should 
Improve Aspects of Their Payroll and Disbursements Processes. 
October 27, 2016 

Finding 6 - FAMSF does not require its employees who work for both FAMSF and 
COFAM to complete additional employment forms, contrary to city requirements. 

According to FAMSF, and contrary to Rule 1184 of the Civil Service Commission (Rule 118), 
FAMSF did not obtain the required approval for additional employment of employees who work 
for both COFAM and FAMSF. Rule 118 requires that all city employees 5 must obtain approval 
from the City's Department of Human Resources for any employment, position, or service in 
which the employee is to receive compensation in any form. Without approval by the 
Department of Human Resources, employees with additional employment are subject to 
disciplinary action as defined by the city Charter. 

Recommendation 

10. The Fine Arts Museums of San Francisco should require that any employee who holds a 
position at another entity complete an additional employment form. 

Finding 7 - FAMSF and COFAM lack formal policies and procedures for some key 
aspects of payroll and cash disbursements. 

FAMSF does not have written payroll policies and procedures to address some important 
controls needed to ensure that payroll and cash disbursements are administered properly, and 
COFAM needs to strengthen its payroll procedures. Although COFAM has written payroll 
procedures, FAMSF does not. The City's Payroll Policies and Procedures Manual requires that 
every department establish its own detailed internal control procedures governing the 
processing of employee payroll and ensure that they are being implemented. 

Specifically, FAMSF lacks guidance on some key aspects of payroll, including the following: 

• Review of Pay. FAMSF does not document its procedures for reviewing payroll records 
and reports. Specifically, FAMSF lacks written guidance requiring a review of 10 percent 
of time entries by the payroll clerk. 

According to FAMSF, supervisory reviews are done when employees enter time in ADP 
but not when the payroll clerk manually enters the time into PeopleSoft. According to the 
City's Payroll Policies and Procedures Manual, payroll supervisors must review at least 
1 O percent of time entries and their associated documentation. Further, the manual 
requires that payroll authorizations be documented for all payroll-related changes and 
that management periodically review payroll change reports to ensure that any changes 
to pay are properly authorized and correctly entered in PeopleSoft. 

4 Civil Service Commission Rule 118, Conflict of Interest, Section 118.2, Additional Employment. 
5 Except the uniformed ranks of the San Francisco Police Department, Fire Department, and Municipal 

Transportation Agency's service-critical job classifications. 
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• Frequency of Reviews. FAMSF lacks a written policy on when employee time is to be 
reviewed in PeopleSoft. According to FAMSF, the payroll clerk manually enters time in 
PeopleSoft biweekly. However, according to the City's Payroll Policies and Procedures 
Manual, manual time entries must be made weekly. Weekly entries reduce the risk that 
errors and other pay data issues will not be remedied by the pay data entry deadline, 
which is two-and-a-half working days after the pay period ends. 

Although COFAM has a policy for employee travel reimbursements, entertainment, and courier 
travel expenses, it lacks a policy detailing procedures and allowable expenses for all other 
employee reimbursements, such as purchases made by employees on behalf of the museums. 
Specifically, COFAM lacks guidance on some key aspects of cash disbursements for employee 
reimbursements, including: 

• Reimbursements Unrelated to Travel Expenses. COFAM does not document guidelines 
related to reimbursements other than for employee travel, entertainment, and courier 
travel expenses. Further, COFAM's accounting policies and procedures stipulate that 
employees should generally not advance their own funds to purchase goods and 
services on behalf of the museums. However, of 25 disbursements tested, 11 (44 
percent) included at least one purchase for employee expenses that were unrelated to . 
travel, entertainment, or courier travel, and that could have possibly been purchased 
through FAMSF's or COFAM's purchasing process instead. For example, disbursements 
tested included employee reimbursements for membership dues, office supplies, and 
technology items. 

• Exceptions for Receipts and Other Supporting Documentation. COFAM's accounting 
policies and procedures require that expense reimbursements be submitted monthly with 
supporting documentation. However, the policies and procedures do not state that 
employees need not submit receipts in specific instances, such as for purchases of less 
than $20, transaction fees, and parking meter fees. 

• COFAM Credit Cards. Of 25 disbursements tested, 8 (32 percent) were for purchases 
made by employees using a COFAM credit card. According to COFAM, 15 employees 
have COFAM credit cards in their name that they are permitted to use for specific 
purchases for the museums (and possibly for some travel expenses). However, COFAM 
has no written policies or procedures on which employees are permitted to have a 
COFAM credit card, what goods or services may be purchased or under what dollar 
limitations, or who must approve the purchases. Written policies and procedures 
surrounding the use of COFAM credit cards will reduce the risk of inappropriate or 
fraudulent card use. 

The U.S. Government Accountability Office states that an organization's internal control and 
transactions need to be clearly documented, and the documentation should appear in 
management directives, administrative policies, or operating manuals. Written policies and 
procedures, especially in the form of a manual, can easily be used by staff, which can enhance 
both accountability and consistency. 
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Without documented procedures for payroll processes, payroll clerks may inconsistently 
process payroll, payroll documents may not be retained for as long as they should be, and a 
new clerk may have more difficulty assuming the job's duties. Also, without documented 
procedures for cash disbursements processes surrounding employee reimbursements, 
accounting staff may incorrectly and inconsistently process disbursements to employees. 

Recommendations 

The Fine Arts Museums of San Francisco should: 

11. Document and implement policies and procedures defining payroll clerk responsibilities 
for entering timesheet and pay step data. At a minimum, the policies and procedures 
should provide for: 

a. A payroll procedures checklist. 
b. Requiring payroll management to review at least 10 percent of entries made in 

the PeopleSoft system and their associated documentation. 
c. Requiring payroll staff to document payroll-related changes made directly in the 

PeopleSoft system and obtain a supervisor's approval. 
d. Requiring payroll management to periodically review that payroll-related changes 

were properly authorized and documented. 
e. Requiring employees to enter time weekly into ADP, supervisory approvals to the 

payroll unit weekly, and payroll clerks to review payroll records for accuracy 
weekly. 

f. Reconciling the number of employees whose time is submitted to department 
payroll staff to the number of employees who receive pay. 

12. Request that the Corporation of the Fine Arts Museums develop and implement policies 
and procedures defining employee requirements and accounting staff responsibilities 
related to employee reimbursements and other cash disbursements. At a minimum, the 
policy should provide for: 

a. Expense reimbursements for payments other than for employee travel, 
entertainment, and courier travel. 

b. Exceptions stating when receipts and other supporting documentation are not 
required. 

c. Eligibility and guidelines for organizational credit cards, including allowable 
expenses, dollar thresholds, and approval process. 

The response of FAMSF is attached. CSA will work with FAMSF to follow up on the status of the 
recommendations in this memorandum. 

CSA extends its appreciation to you and your staff who assisted with this audit. If you have any 
questions or concerns, please contact me at (415) 554-5393 or tonia.lediju@sfgov.org. 
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For each recommendation, the responsible agency should indicate whether it concurs, does not concur, or partially concurs. If it concurs with the 
recommendation, it should indicate the expected implementation date and implementation plan. If the responsible agency does not concur or 
partially concurs, it should provide an explanation and an alternate plan of action to address the identified issue. 

RECOMMENDATIONS AND RESPONSES 

Recommendation 

The Fine Arts Museums of San Francisco should: 

1. Recommend that the boards of trustees of the 
Corporation of the Fine Arts Museums and of the 
Fine Arts Museums Foundation establish and 
follow written policies to approve in advance any 
compensation to employees of the City that 
exceeds that authorized by the San Francisco 
Charter or the City's labor agreements. 

Response 

~ Concur D Do Not Concur D Partially Concur 

The Museums have implemented a current organizational culture that 
would provide additional checks and balances. Currently payroll reports to 
the Human Resources Department and the Accounting department reports 
to finance. A payroll check cannot be cut without payroll's approval and 
accounting has to provide the funding. This separation creates 
accountability not to one department or person, but to two separate 
departments, which is consistent with best practices. 

FAMSF has a plan to formalize a payroll policy already in place, which is to 
observe the MOU's, the City Charter, the Code of Ethics, and the 
Statement of Incompatible activities. The new payroll procedures manual, 
which will be created and implemented before the end of this calendar year, 
will not only address proper payroll procedures, but also outline the finance 
and accounting responsibilities and that of the payroll department. All 
advance payments must b.e clearly outlined in the MOU or the payroll 
policy. 
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Recommendation 

2. Establish and document a memorandum of 
understanding between the Fine Arts Museums 
of San Francisco, the Corporation of the Fine Arts 
Museums, and the Fine Arts Museums 
Foundation, listing the roles and responsibilities 
of each organization. 

3. Work with the payroll system provider, ADP, to 
identify functional and reporting requirements to 
ensure that payroll staff can access payroll 
records, including approval records of former 
Fine Arts Museums of San Francisco and 
Corporation of Fine Arts Museums employees for 
a designated period that complies with a record 
retention and destruction policy that is in 
accordance with city requirements. 

Response 

~ Concur D Do Not Concur D Partially Concur 

The FAMSF and CO FAM are currently under Audit. Now that the City Audit 
has identified recommendations for the Museums, we will take all of the 
recommendations and work to implement. These changes do and may also 
include changes to by-laws, payroll, compensation, retirement 
contributions, and benefits administration. We will proceed with the 
following steps: 

1) Review and implement recommended policy and procedures 
changes from the City and COFAM audit; 

2) Incorporate changes in the Museums governing documents, IE, 
procedures manuals, by-laws, and/or board resolutions as 
necessary; 

3) Create a Memorandum of Understanding between the three 
governing bodies in consultation with the City Attorneys. 

D Concur D Do Not Concur ~ Partially Concur 

Currently payroll staff can access payroll records of former employees. 
What is being limited is the timecards of terminated employees with a 
descriptor of the employee's supervisor. Currently those terminated 
employee timecards cannot be viewed in the timecard manager window. 
However, their timecard records are still accessible and available in a 
report format. The department will work with the Vendor ADP to add the 
supervisor approval field in order to correct the issue. 

The Museums' HR/ADMIN group will create and implement a new 
destruction policy that is consistent with the City and/or best practices in the 
interests of COFAM. The new policy will not contradict the City's policy, but 
the policy will be different given that there is no COFAM retirement board to 
report the destruction of file to as it is in the City. We will work with the City 
attorney's office and the COFAM legal team to ensure best practice. 
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Recommendation Response 

4. Document and comply with a record retention D Concur D Do Not Concur IZl Partially Concur 
and destruction policy that is in accordance with The Museums' HR/ADMIN group will create and implement a new 
city requirements and request that the destruction policy that is consistent with the City and/or best practices in the 
Corporation of the Fine Arts Museums does the interests of COFAM. The new policy will not contradict the City's policy, but 
same. the policy will be different given that there is no COFAM retirem~nt boar~ to 

report the destruction of file to as it is in the City. We will work with the City 
attorney's office and the COFAM legal team to ensure best practice. 

5. Enhance and enforce policies and procedures IZl Concur D Do Not Concur D Partially Concur 
that document when employees are not required The Museum's Accounting & Finance department will expand its current 
to provide support for purchases and that require Expense Reimbursement policy to provide specific procedures to follow for 
employees to provide a written explanation for any missing receipts or discrepancies. 
any missing receipts or discrepancies. 

6. Reimburse the $15 owed to one employee and IZl Concur D Do Not Concur D Partially Concur 
consider the cost-effectiveness of recouping from The Museums will reimburse $15 owed to one employee. In consideration 
employees the $121 overpaid. of cost effectiveness of recouping the $121 of overpayment, the museums 

will not pursue any further action. 

7. Corrett the payroll errors that resulted in the $36 IZl Concur D Do Not Concur D Partially Concur 
overpayment and consider the cost-effectiveness The Payroll department has corrected the error and implemented an 
of recouping the overpayment. electronic submission policy that eliminates the error moving forward. It is 

not cost-effective to pursue the payment. 

8. Create formal payroll policies and procedures to IZl Concur D Do Not Concur D Partially Concur 
require the review of employee time entries. This policy is currently in place. All time sheets are reviewed by supervisors 

electronically. 

9. Require and ensure that supervisors sign or IZl Concur D Do Not Concur D Partially Concur 
otherwise approve in writing and date approval of This policy is currently in place. All time sheets are reviewed by supervisors 
all timesheets, whether those who appear on the electronically. 
timesheets are city employees or employees of 
the Corporation of the Fine Arts Museums. 



PageA-5 
COFAM Inappropriately Paid $450,773 to a City Employee Without Support. FAMSF and COFAM Should Improve Aspects of Their Payroll and 
Disbursements Processes. 
October 27, 2016 

Recommendation 

10. Require that any employee who holds a position 
at another entity complete an additional 
employment form. 

11. Document and implement policies and 
procedures defining payroll clerk responsibilities 
for entering timesheet and pay step data. At a 
minimum, the policies and procedures should 
provide for: 

a. A payroll procedures checklist. 

b. Requiring payroll management to review 
at least 10 percent of entries made in the 
PeopleSoft system and their associated 
documentation. 

c. Requiring payroll staff to document 
payroll-related changes made directly in 
the PeopleSoft system and obtain a 
supervisor's approval. 

d. Requiring payroll management to 
periodically review that payroll-related 
changes were properly authorized and 
documented. 

e. Requiring employees to enter time weekly 
into ADP, supervisory approvals to the 
payroll unit weekly, and payroll clerks to 
review payroll records for accuracy 
weekly. 

f. Reconciling the number of employees 
whose time is submitted to department 
payroll staff to the number of employees 
who receive pay. 

Response 

lZI Concur D Do Not Concur D Partially Concur 

This is consistent with the City's policy and an email will be sent out before 
the end of the calendar year to all employees both CO FAM and City. 

lZI Concur D Do Not Concur D Partially Concur 

a. We have an electronic checklist. However, it will be detailed and 
outlined in the new payroll policy and procedures handbook. 

b. This will require an additional step for the clerks and HR will ensure that 
the 10% does not result in overtime or additional work for payroll 
management. We will work with ADP to put in more functional reporting 
to expedite the review process. 

c. Will work with CCSF and PPSD in regards to Emerge and PeopleSoft 
access directly in the system. That is not something that the Museums 
currently control since that is an access issue for staff who currently 
VPN. We will work with OTIS and PPSD to implement over the next 6 
months. 

d. This can be done randomly and at least on a quarterly basis. Our goal is 
to do it electronically but with all supporting documentation available 
within the payroll or accounting department. 

e. This policy exists. It just needs to be enforced in a timely manner by 
supervisors in both City and COFAM classifications. 

f. This can be implemented every other week at the start or the end of a 
pay period. However, it will require a report out of PeopleSoft or Emerge 
since the Museums don't actually produce or distribute City checks. 
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Recommendation 

12. Request that the Corporation of the Fine Arts 
Museums develop and implement policies and 
procedures defining employee requirements and 
accounting staff responsibilities related to 
employee reimbursements and other cash 
disbursements. At a minimum, the policy should 
provide for: 

a. Expense reimbursements for payments 
other than for employee travel, 
entertainment, and courier travel. 

b. Exceptions stating when receipts and other 
supporting documentation are not required. 

c. Eligibility and guidelines for organizational 
credit cards, including allowable expenses, 
dollar thresholds, and approval process. 

Response 

IZI Concur D Do Not Concur D Partially Concur 

The Museums will expand on the currently policy to further develop and 
implement policies and procedures defining both employee requirements 
and accounting responsibilities for employee reimbursements for payments 
other than employee T&E and courier travel. The policy will also specify 
exceptions for receipts and necessary supporting guidelines. The policy will 
be specific for eligibility and guidelines for corporate credit cards, allowable 
expenses, dollar thresholds, and the approval process. 
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From: Reports, Controller (CON) 
Sent: 
To: 

Thursday, October 27, 2016 2:25 PM 
Reports, Controller (CON) · 

Subject: Issued: Street & Sidewalk Maintenance Standards Annual Report (FY 2015-16) 

Following up on our recent release of the San Francisco Park Standards Annual report, the Controller's Office 
has issued the San Francisco Street & Sidewalk Standards Annual Report for fiscal year (FY) 2015-16 that 
includes a summary and analysis of streets and sidewalk evaluations performed between July 1, 2015 and 
June 30, 2016 as well as recommendations for improving the evaluation and maintenance program. This is the 
third year that the Controller's Office conducted evaluations based on new street and sidewalk standards, 
which build on the previous standards to provide greater clarity, reduce evaluator interpretation, allow for 
deeper analysis of the results, and respond to a survey of public priorities around street and sidewalk 
cleanliness. 

San Francisco's streets and sidewalks were cleaner in FY 2015-16, but graffiti and some sidewalk hazards 
continued to grow despite additional services. Counts of graffiti increased across the City, particularly on 
commercial property and public property not maintained by SF Public Works. More routes were free of broken 
glass, but there were more observations and reports of loose needles and human waste. New "hot spots" also 
emerged in some on the City's neighborhoods, such as Mission-Dolores, Potrero Hill, South of Market, and 
Chinatown. Scores for trees and landscaping generally improved or remained the same. 

To view the full report, please visit our Web site 
at: http://openbook.sfgov.org/webreports/details3. aspx?id=2371 

To learn more, please visit sfstreets.weebly.com 

You can also access other reports on the Controller's website (http://www.sfcontroller.org) under the News & 
Events section, and view previous versions of this annual report by visiting 
http://sfcontroller.org/index.aspx?page=49 

For questions about the report, please contact: 

Luke Fuller 
Office of the Controller 
City Services Auditor, City Performance Unit 
Phone: 415-554-6126 
E-mail: luke.fuller@sfgov.org 

Follow us on Twitter @SFController 

This is a send-only e-mail address. 
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CITY SERVICES. AUDITOR 

The City Services Auditor {CSA) was created in the Office of the Controller through an amendment to the 

Charter of the City and County of San Francisco (City) that was approved by voters in November 2003. Under 

Appendix F to the Charter, CSA has broad authority to: 

• Report on the level and effectiveness of San Francisco's public services and benchmark the City to 

other public agencies and jurisdictions. 

• Conduct financial and performance audits of city departments, contractors, and functions to assess 

efficiency and effectiveness of processes and services. 

• Operate a whistleblower hotline and website and investigate reports of waste, fraud, and abuse of city 

resources. 

• Ensure the financial integrity and improve the overall performance and efficiency of city government. 
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Natasha Mihal, Project Manager 
Luke Fuller, Performance Analyst 
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For more information, please contact: 

Luke Fuller 
Office of the Controller 

City and County of San Francisco 
(415) 554-6123 I luke.fuller@sfgov.org 

Or visit: 

sfstreets.weebly.com 

http://www.sfcontroller.org 
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EXECUTIVE SUMMARY 

The City Services Auditor (CSA} Charter Amendment requires that the Controller's Office and San 

Francisco Public Works department develop and implement standards for street and sidewalk 

maintenance. The Charter Amendment mandates that the City Services Auditor issue an annual report of 

the City's performance under the standards. This report provides an overview of the standards, highlights 

the results of evaluations conducted in Fiscal Year 2015-16 ("FY 2015-16" or "FY16"}, and includes 

recommendations to improve the City's work in this area. 

The Standards used in this report measure the cleanliness and appearance of public streets, sidewalks, 

trash receptacles, and trees and landscaping. These assets are rated on the presence of litter, graffiti, foul 

odors, broken glass, general. maintenance, and other conditions. This report does not evaluate the 

physical state of City streets, such as potholes, cracks or construction. 

The City's streets were cleaner in FY16, but graffiti and some hazards continued to grow despite 

additional services. 

II Evaluators found less litter and grime across the City's streets and sidewalks, and 

approximately twice as many more routes were free of "excessive" litter compared to FY 

2014-15. 

Illegal dumping was slightly less common along commercial routes, but increased in 

residential areas. Supervisorial District 1 experienced the largest increase, driven mostly by 

additional reports near Golden Gate Park and Land's End. 

Scores for feces, needles and condoms (FNC} generally stayed the same among commercial 

routes, but worsened slightly along residential routes in all San Francisco Public Works 

service areas ("Work Zones"}. Public reports from the City's SF311 customer service center 

suggest a more significant increase of street and sidewalk feces, as well as hypodermic 

needles. 

More routes were free of broken glass during FY 2015-16 evaluations. However, SF311 data 

show a sudden and significant increase in reports of broken glass near the end of the year, 

which appears to be the result of media coverage and increased public awareness. 

Counts of graffiti along the San Francisco's streets increased significantly in all Work Zones in 

FY 2015-16. Average counts of graffiti doubled on private property along commercial routes, 

and tripled on public property not maintained by Public Works along both commercial and 

residential routes. 

Scores for trees and landscaping generally improved or remained the same. On average the 

City was quicker to respond to service requests submitted by the public, but the total 

number of those requests increased. 



INTRODl..JC:TION 

San Francisco's population has grown by nearly 8 percent since 2010, adding more than 60,000 residents 

to reach a total of 866,583 as of January 20161
. About 136,000 new jobs have been created in the city 

over the past five years - an increase of 24.8 percent between December of 2010 and 2015 2
, and more 

than 1,234,000 people fill San Francisco during daytime work hours 3
. 

This continued growth of people living and working in San Francisco places additional demand on the 

City's service systems. Public service requests submitted to the City's SF311 customer service center 

increased significantly in recent years, growing by 25 percent in FY 2015-16 to reach an average of 34,480 

requests per month. The City collected more than 24,000 tons of loose garbage and abandoned items in 

FY 2015-16, an increase of 7.8 percent over FY 2014-15 and more total weight than any year since FY 

2009-104
. 

In this context, the 2016 Street and Sidewalk Maintenance Standards Report offers a snapshot of the 

state of public corridors in San Francisco during Fiscal Year 20~5-16 {"FY 2015-16" or "FY16") using 

sampled evaluation data from trained third-party inspectors. These findings are considered alongside 

other public data collected and reported by San Francisco's various service agencies. Where appropriate, 

this report will include summaries of data from San Francisco's SF311 customer service center or other 

sources to provide the reader with helpful information or context. Readers can interact with highlights of 

this data by visiting sfstreets.weebly.com 

Increase in SF311 Service Requests 
Total monthly service requests submitted to SF311 in FY14, FY15 and FY16 for all types. 
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Note: San Francisco's SF311 customer service center received an average of 34,400 public service requests per month in FY 2015-16, 
peaking in March, and the total number of requests for the year grew by 25% over FY15 to reach 413,700. 

1 State of California, Department of Finance, E-4 Population Estimates for Cities, Counties, and the State, 2011-2016, with 2010 

Census Benchmark. Sacramento, California, May 2016. 
2 Figures from California's Employment Development Department report https://data.edd.ca.gov/lndustry-lnfor·mation-/Current

E mp I ovm ent-S ta ti sti cs-CES-/ r4zm-kdcg 
3 2014 daytime population estimates produced by the San Francisco Controller's Office, including tourism. 
4 Based on figures repo1·ted by Public Works in September 2016. 
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About the Program 

In November 2003, San Francisco voters passed Proposition C, amending the City Charter to mandate 

that the City Services Auditor {CSA) division of the Controller's Office work with San Francisco Public 

Works in three ways: 

• To develop objective and measurable standards for street maintenance
5

; 

0 To ~stablish publicly posted street maintenance and staff schedule compliance reports 6
; and 

m To issue an annual report7 on the state of the City's streets and sidewalks as measured by evaluations. 

San Francisco Public Works contracted JBR Partners, Inc. (JBR) to conduct street and sidewalk evaluations 

for FY16. JBR follows the evaluation methodology described in APPENDIX: DETAILED EVALUATION 

METHODOLOGY. Twenty-two standards are evaluated within five different street and sidewalk categories: 

{1) Street cleanliness; (2) Sidewalk cleanliness; (3) Graffiti; (4) Trash receptacles; and (5) Trees and 

landscaping. 

What are the Standards? A detailed description of the Street and Sidewalk Standards is available in 

APPENDIX: DETAILED EVALUATION METHODOLOGY and a complete text of the standards is available 

online at the link provided below. 

What is evaluated? The physical unit of an evaluation is a "route". Each route consists of several 

contiguous city blocks, with one side of the street evaluated at a time. Each block consists of several 

contiguous 100-foot segments. Every route is evaluated at least twice on two different days during each 

fiscal year (July 1 through June 30). APPENDIX: EVALUATION ROUTE DIAGRAM illustrates the basic 

elements evaluated, including streets, sidewalks, and segments. 

Where are the routes located? JBR evaluated a 

total of 183 selected routes throughout the City in 

FY 2015-16, providing data from 366 new 

evaluations from all 11 Supervisory Districts. Fifty

two percent of the routes were commercial and 48 

percent were residential. JBR evaluated between 

18 and 40 routes within each Public Works "work 

zone", or administrative area. These zones are 

labeled Zone A through Zone F. Generally, Zone A 

includes Supervisory Districts 2 and 3; Zone B 

includes District 6; Zone C includes Districts 1 and 5; 

Zone D includes Districts 8 and 9; Zone E includes 

District 10 and 11; and Zone F includes Districts 4 

and 7. 

Number of evaluation routes 
Number of routes by Work Zone and type in FY16. 

Work Commercial Residential Total 
Zone Route Routes Routes 

Zone A 25 

Zone B 18 

ZoneC 35 

Zone D 33 

Zone E 32 

Zone F 40 

Total 95 88 183 

Note: Work Zones are administrative areas of Public Works that 
generally include two adjacent Supervisorial Districts. 

5 
Full text of the Street and Sidewalk Maintenance Standards (2012) is available at http://sfcontroller.org/proposition-c

corn pl i a nce-street-sid ewa I k-a nd-pa rk-rna i ntena nce-sta n da rds 
6 

Public Works Mechanical Street Sweeping Program, http://www.sfdpw.org/index.aspx?page=322 
7 

San Francisco Office of the Controller's website, http://sfcontroller.org/index.aspx?page=49 · 



A map of Public Works Work Zones and evaluated routes is available below, and APPENDIX: LIST OF 

ROUTES EVALUATED provides a list of all the routes evaluated. 

Who is responsible for street and sidewalk maintenance? Among the twenty-two street and sidewalk 

standards evaluated, the Public Works department is generally responsible for the maintenance of the 

streets and Public Works assets located on the sidewalks. However there are a variety of properties and 

common assets that Public Works may not manage, or for which Public Works may only share partial 

responsibility with other property owners. For example, some light poles, traffic signs, electrical boxes, 

retaining walls, bike racks, street furniture, or other property on the sidewalk may be the responsibility of 

private parties (e.g. fronting property owners, community benefit districts, private utilities) or other 

public agencies (e.g. SFPUC, MTA, Recreation and Parks). Please see APPENDIX: STREET & SIDEWALi< 

MAINTENANCE RESPONSIBILITIES for detailed information. 

While Public Works is not responsible for all aspects of street and sidewalk maintenance, the department 

does manage several outreach and engagement programs to proactively encourage private property 

owners and communities to maintain their local streets and sidewalks. More information about these 

programs is available at the end of this report. 

Where is the evaluation data? A complete dataset including route scores used for this report is publicly 

available online through the DataSF open data portal at www.datasf.org. Anyone can access the dataset 

directly through their internet browser at: 

https://data .sfgov.org/City-1 nfrastructure/DPW-Street-Sidewa I k-Eva luation-Results-7-1-2013-to/83ki

h u3p 

An explanation of the dataset is located at: 

https:ljdata.sfgov.org/api/views/83ki-hu3p/files/v

Z6BGCbqbmP5VJ7ti9bOsp9b8YOHNkrv6mGdh31NzO?download=true&filename=CON DataDictionary stre 

et-eva ls-since-2013.xlsx 

Additional data from the SF311 customer service center, including case records and locations, is also 

available online through the SF Open Data portal via the hyperlink below. This data set includes service 

requests related to the Street and Sidewalk Standards, which were selected and extracted for FY 2013-14, 

FY 2014-15, and FY 2015-16 during August 2016: 

https ://data .sf gov. o rg/City-1 nfrastructu re/ Case-Data-from-San-Fran cisco-311-S F311-/vw6y-z8 j6 



Map of Works Zones and Routes 

San Francisco's Public Works department divides the city's streets and sidewalks into 6 separate 

maintenance areas, called Work Zones, which are labeled Zone A through Zone F. Generally, Zone A 

includes Supervisory Districts 2 and 3; Zone B includes District 6; Zone C includes Districts 1 and 5; Zone D 

includes Districts 8 and 9; Zone E includes District 10 and 11; and Zone F includes Districts 4 and 7. 

The Street and Sidewalk Evaluation Routes map below outlines each of the six Work Zones with the 

specific commercial and residential routes evaluated in FY 2015-16. 



STREETS 

Overview 

San Francisco Public Works cleans approximately 90 percent of San Francisco streets with mechanical 

sweepers, covering roughly 150,000 curb miles each year. Generally, residential streets are swept weekly 

or twice per month and commercial areas are swept at least once per week. For detailed information 

about street cleaning schedules in your area, visit: 

http://propertymap.sfplanning.org/?name=sffind&tab=l&layer=Street%20Sweeping 

Street and sidewalk cleaning requests are generated internally and through requests received by San 

Francisco's 311 customer service center. Requests received by SF311 are sent to the Public Works 

"28Clean" reporting system. Public Works' Radio Room triages each request to the appropriate crew in 

each works zone who then responds to the request. For service requests reporting the presence of 

human waste, leaks or other grime, Public Works dispatches teams with steam-cleaning tools to more 

thoroughly treat the affected area. 

San Francisco deploys a variety of resources for cleaning city streets, including broom teams, trucks and 

packer vehicles for removing large objects, mobile and vehicle steam cleaners, mechanical sweepers 

equipped with brushes and vacuums, and mechanical washers that deploy water and detergents, as well 

as "hot spot" crews that are deployed regularly to troubled areas. 

Summary 

Scores for Street Cleanliness 
Average evaluations scores improved significantly for 
both commercial and residential routes in FY16. 

3.00 

2.50 
2.24 

2.00 1.82 
1.67 

1.50 
1.23 

FY14 FY15 
1.00 

Commercial Residential 

Note: Individual route scores below (2) are considered "acceptably 
clean", a score of (1) means "very clean", and (3) means "very dirty". 

Source: SF OpenData portal, "DPW Street & Sidewalk Evaluation 
Results, 7-1-2013 to Present". 

The City's streets were cleaner in FY 2015-16. 

Average evaluation scores improved 

significantly in every Work Zone, and more 

than twice as many corridors were free of 

excessive street litter compared with FY 2015-

16 evaluations. During the same period, 

average monthly service requests submitted to 

SF311 for street and sidewalk litter increased 

56 percent to 7,382 per month. The number of 

requests completed within 48 hours stayed 

above the department's FY 2015-16 target of 

90 percent until June 2016, despite a greater 

number of requests 8
. 

The City made several enhancements to 

services in FY 2015-16 which may have 

contributed to improved response rates and 

8 For more information about street and sidewalk litter service requests and response times, visit the Controller's Office City 

Pe rforma nee Scorecards at http:// sf gov. org/ scorecards/ st1·eet -s idewa I k-clean i ng-response. 

l-.L1 
(!J 
<( 
()_ 



better overall scores, including expanding its Pit Stop pilot program -which provides staffed public 

restrooms, disposal of syringes, and pet waste bags - and adding dedicated alley crews that provide 

nightly cleaning to preempt public complaints. Public Works is also implementing a new service 

management system that will empower the department to better record the staff time and activities 

associated with specific service requests, and then analyze how resources are being used across the 

department's services. 

Additionally, Public Works deployed three new street sweepers near the end of FY 2015-16, and 

purchased several mechanical sidewalk cleaners that are equipped with steam cleaning units and able to 

navigate alleyways. The City also approved the purchase of at least three additional street sweepers and 

six additional steamer units in FY 2016-17 to address growing service demands. 
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SIDEWALKS 

Overview 

Street and sidewalk cleaning requests are generated internally and through reports received from the 

public through the City's 311 call center. SF311 then sends those requests to the San Francisco Public 

Works "28Clean" reporting system. Public Works' Radio Room triages each request to the appropriate 

crew in each works zone who then responds to the request. For service requests reporting the presence 

of human waste, leaks or other grime, Public Works dispatches teams with steam-cleaning tools to more 

thoroughly treat the affected area. 

Private property owners are responsible for sidewalk cleanliness in front of their property, except for curb 

ramps, sidewalks on public property maintained by Public Works, Public Works catch basins, and trash 

receptacles provided by waste management operators. APPENDIX: STREET & SIDEWALK MAINTENANCE 

RESPONSIBILITIES offers additional details about roles and responsibilities for sidewalk maintenance, and 

information about Public Works street and sidewalk programs can be found at 

http://sfpublicworks.org/streets. 

Summary 

Scores for Sidewalk Cleanliness 
Average evaluations scores improved significantly for 
both commercial and residential routes in FY16. 

3.00 

2.50 

2.10 

2.00 

1.64 
1.72 

1.50 1.39 
1.26 

FY14 FY14 FYlS 
100 

Commercial Residential 

Note: Individual route scores below (2) are considered "acceptably 
clean", a score of (1) means "very clean", and (3) means "very dirty". 

Source: SF Open Data portal, "DPW Street & Sidewalk Evaluation 
Results, 7-1-2013 to Present". 

Scores for sidewalk litter (Standard 2.1) and 

grime (Standard 2.2) improved in all Work 

Zones, for both residential and commercial 

corridors, and about twice as many routes 

were free of excessive sidewalk litter 

compared to FY 2014-15. Residential routes in 

Zone D (including neighborhoods such as 

Mission, Bernal Heights and Noe Valley) 

reported the biggest improvement in average 

scores for sidewalk litter, from 1.82 in FY 2014-

15 to 1.19 in FY 2015-16, followed closely by 

commercial corridors in Zone B (2.28 in FY 

2014-15 to 1.66 in FY 2015-16). Only in Zone F 

did average scores appear to stay the same, 

which includes Supervisorial Districts 4 and 7. 

The percent of San Francisco sidewalks free of 

significant grime, leaks and spills improved in 

all Work Zones. Ninety-five percent of 

commercial routes evaluated were free of grime (up from 83 percent in FY 2014-15), as were 96 percent 

of residential routes (up from 87 percent in FY 2014-15). 



Trash Bins 

San Francisco Public Works contracts with the private employee-owned company Recology to provide 

trash, compost and recycling services to residents and businesses throughout the City. Recology is also 

generally responsible for servicing and maintaining public concrete trash receptacles installed along 

sidewalks, including overflowing cans and missing or broken doors, liners, and locks
9

. Public Works is 

responsible for installing and removing litter receptacles, as well as righting cans that have been tipped 

over. Public Works aims to install new receptacles within 7 calendar days, remove receptacles within 5 

calendars days, and right receptacles that have been tipped over within 2 calendar days. Public Works' 

service level and response rate remained about the same between FY2014-15 and FY 2015-16, except for 

a slight decrease in timely responses to tipped-over bins. 

Evaluators found mixed results when it came to the City's garbage receptacles (Standards 4.1 through 

4.6). Scores for the fullness and capacity of bins (Standard 4.1) remained high along commercial routes 

across the City, but worsened slightly in residential areas that had public waste bins. This downward trend 

appears to be driven entirely by more overflowing bins in Zone D (which includes Supervisorial District 8 

and District 9), where on average only 83 percent of bins received passing scores, down from 100 percent 

in FY 2014-15. Public Works data shows that Recology received 878 service orders in Zone D for 

overflowing bins in FY 2015-16, more than any other service area. 

Service Orders for Overflowing Bins 
Public Works received 27% more service 
orders for overflowing bins in FY16. 

Work FYlS FV16 Percent 

Zone Count Count . Change 

Zone A 380 766 +102% 
·---------·----·----

Zone B 324 456 +41% 

Zone C 309 520 +68% 

Zone D 549 878 +60% 
-··----~·-~·-----~-------------.---------

Zone E 232 494 +113% 

Zone F 232 240 +3% 

Not specified 1,177 729 -38% 

Citywide 3,203 4,083 +27% 

Notes: Fewer service orders for overflowing bins were 
attributed to specific Work Zones in FY15, and so the 
'percent change' for some districts may appear 
inflated. Recology is generally responsible for servicing 
overflowing bins. 

Source: Records provided by Public Works in 
September 2016. 

Average scores for cleanliness, painting, and structural 

integrity of trash bins (Standards 4.2, 4.4 and 4.5) remained 

high in FY 2015-16. Trash bins along commercial routes in 

Zone D showed the most improvement for cleanliness, 

where the average percent of bins that were sufficiently 

clean increased from of 88 percent in FY 2014-15 to 98 

percent in FY 2015-16. Zone B (which includes District 6) also 

improved slightly from 92 percent to 100 percent. Scores for 

structural integrity of trash bins largely remained the same, 

except for improvements along residential routes in Zone F 

(including District 4 and District 7) where 100 percent of bins 

received passing scores in FY 2015-16, up from 83 percent in 

FY 2014-15. 

The areas around trash bins were cleaner in FY 2015-16 

(Standard 4.3). On average, 97 percent of trash bins along 

commercial routes and 95 percent of bins along residential 

routes were sufficiently clean, both up from 83 percent in FY 

2014-15. This trend was mostly driven by commercial and 

residential improvements in Zone D and Zone E. 

9 
As part of its service contract with San Francisco, Recology is helping to replace all of the City's sidewalk trash receptacles with 

new metal bins that are expected to be cheaper and easier to maintain. 
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Illegal Dumping 

Illegal dumping includes abandoned items such as furniture and appliances found on sidewalks. There is 

zero tolerance for illegal dumping in route evaluations - 100 percent of sidewalks need to be free of 

illegal dumping for a route to pass the standard. If there is a single instance of illegal dumping recorded 

on any block during an evaluation of a route, the entire route is considered "failing" for that evaluation. 

Illegal dumping decreased slightly along commercial routes in FY 2015-16, but generally increased along 

residential routes for the second year in a row; only in Zone A did residential scores for illegal dumping 

improve, from 56 percent in FY 2014-15 to 67 percent in FY 2015-16. The biggest drops in scores across 

residential routes were in Zone C (from 70 percent to 50 percent) and Zone D (from 65 percent to 50 

percent), though Zone D also experienced the most significant improvement in illegal dumping scores 

along its commercial routes (from 47 percent to 59 percent) 10
. Public Works attributes some of these 

improvements to a renewed focus on cleaning and clearing alleyways along major routes in areas like 

Chinatown, South of Market, and Mission Dolores. 

SF311 data confirms that District 1 (Zone C) had the largest increase in service requests related to illegal 

dumping and abandoned items, up from 122 reports in FY 2014-15 to 199 reports in FY 2015-16. This 

increase in reports appears to be concentrated mostly around Golden Gate Park and Land's End. 

Routes free of Illegal Dumping 
Percent of routes free of illegal dumping and 
abandoned items during FY16 route evaluations. 

100% 

75% 

71% 
74% 

69% 

50% 

25% 

0% 

Commercial Residential 

Note: Evaluators found more illegal dumping along residential routes 
compared with FY15, but commercial routes improved slightly. 

Source: SF Open Data portal, "DPW Street & Sidewalk Evaluation 
Results, 7-1-2013 to Present". 

Map of Illegal Dumping in FY16 
Service requests related to illegal dumping and 
abandoned items submitted to SF311 in FY16. 

Note: Colors vary by Supervisor District areas. Larger circles 
represent more reports at that specific location. 

Source: SF311 case records, available through the SF Open Data 
portal at "Case Data from San Francisco 311 (SF311}". 

w Zone A includes Supervisorial Districts 2 and 3; Zone B includes District 6; Zone C includes Districts 1 and 5; Zone D includes 

Districts 8 and 9; Zone E includes District 10 and 11; and Zone F includes Districts 4 and 7. 



HAZARDS 

Overview 

Hazards in this section refer to items or materials that pose a potential health or safety risk to the public, 

including human waste, hypodermic needles, used condoms, and broken glass along the City's public 

streets and sidewalks. Requests received by 311 are typically sent to the San Francisco Public Works 

"28Clean" system. Public Works' Radio Room then dispatches a service team from that work zone to 

inspect the report, remove materials, and treat the area with steam cleaning or other services as needed. 

If the incident involves large amounts of waste or other hazardous materials, other agencies may also be 

dispatched including the Department of Public Health, SF Public Utilities Commission or SFPD. Public 

Works' goal is to remove this type of waste that is their responsibility within 24 hours during week days. 

Action plans are developed for each project that requires more than 24 hours to address. 

Summary 

Average scores for feces, needles and condoms {FNC) generally stayed the same among commercial 

routes, except for a significant improvement in Zone D (including District 8 and District 9) where 74 

percent of evaluations were free of FNC, up from only 53 percent in FY 2014-15. However, scores among 

residential routes worsened slightly Citywide and in all Work Zones. The most significant change was in 

Zone E, where only 50 percent of evaluations were free of FNC, down from 74 percent in FY 2014-15. 

Average evaluation scores for broken glass generally improved in FY 2015-16. The areas showing the 

greatest improvement include commercial and residential routes in Zone E, commercial routes in Zone B, 

and residential routes in Zone A. 

Routes free of Feces, Needles & Condoms Routes free of Broken Glass 
Percent of routes free of feces, needles or condoms Percent of routes free of broken glass during FYl 6 
during FY16 route evaluations. route evaluations. 

100% 100% 

75% 

69% 

50% 55% 58% 

25% 

FY14 FY14 FY15 
0% 

Commercial Residential 

Note: Average scores for FNC generally stayed the same along 

commercial routes in FY16, but scores for residential routes 

worsened slightly. 

Source: SF Open Data portal, "DPW Street & Sidewalk Evaluation 
Results, 7-1-2013 to Present''. 
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Note: Average evaluation scores for broken glass generally 

improved in FY16, however the number of public service requests 

for graffiti submitted through SF311 increased by 24%. 

Source: SF OpenData portal, "DPW Street & Sidewalk Evaluation 
Results, 7-1-2013 to Present". Lil 
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Human Waste 

Data from SF311 shows that service requests related to human waste increased across all Supervisorial 

Districts in San Francisco in FY 2015-16, and at a rate well above the average growth in overall SF311 use. 

District 6 {in Zone B) had far more service requests related to human waste than any other district

three-times as many as the next highest count in District 9 (Zone D) - and nearly 30 percent more 

requests compared to FY 2014-15. This change appears to be driven mostly by additional reports along 

Market Street, south of 3th Street between Mission Street and Howard Street, and the area south of 

Hayes Valley between South Van Ness and Central Freeway/Octavia Boulevard. 

However, data from Public Works shows a more modest increase of 13.5% in service orders generated 

from public service requests, and nearly the same number of service orders for Zone D between FY 2014-

15 and FY 2015-16. These service orders typically remove duplicate requests from the public, but may 

also group together several specific instances in the same area. Public Works crews generally kept up with 

demand by meeting their target of responding to 90% or requests within 48 hours, until the end of the 

fiscal year when requests increased significantly and the department was managing between 1,400 and 

1,600 steamer-related service orders per month. Readers can explore and interact with detailed data by 

visiting sfstreets.weebly.com. 

Reports of Human Waste 
Number of public service requests submitted to 
SF311 during FY15 and FY16. 

Supervisor Work FYlS FY16 Percent 
District Zone Count Count Change 

District 1 C 119 205 +72% 

District 2 A 194 277 +43% 

District 3 A 784 1,320 +68% 

District 4 F 57 112 +96% 
-----··---·-----·---·-"·---··--··--·--------··---·-·-

District 5 c 

District 6 B 
----------

District 7 

District 8 

District 9 

District 10 

District 11 

Citywide 

F 

D 

D 

E 

E 

568 

5,811 

90 

1,001 

1,909 

340 

185 

11,058 

901 +59% 

7,509 +29% 

150 +67% 

1,228 +23% 

2,621 +37% 

816 +140% 

193 +4% 

15,332 +39% 

Map of Human Waste in FY16 
Service requests related to human waste and 
submitted to SF311 in FY16. 

Source: SF311 case records, available through the SF Open Data portal at "Case Data from San Francisco 311 (SF311}". 



Needles 

Citywide SF311 reports of hypodermic needles increased by 40 percent in FY 2015-16, reaching a total of 

3,551 service requests after monthly reports reached an all-time high of 396 in May 2016. That year-over

year increase is well above the average growth in overall SF311 use. Internal counts of needles collected 

by Public Works "Hot Spot" crews also increased nearly 40 percent according to the department, from 

roughly 16,000 to 22,300. There were fewer SF311 reports of needles in District 7 and District 1, but 

those were offset by significant year-over-year increases in District 6, District 9, and District 10. Reports of 

needles were heavily concentrated in District 6 (Zone B) and District 9 (Zone D}, though nearby areas 

were also affected including the Castro, Hayes Valley, Civic Center, and Potrero Hill neighborhoods. 

Several areas included exceptionally concentrated clusters of reports of needles, described in the table 

below. Readers can explore and interact with detailed data by visiting sfstreets.weebly.com. 

Reports of Needles and Syringes Map of Needles in FY16 
Number of public service requests submitted to 
SF311 during FY15 and FY16. 

Service requests related to hypodermic needles 
submitted to SF311 in FY16. 

Supervisor Work FYlS FY16 Percent 
District Zone Count Count Change 

District 1 c 28 23 -18% 
--------··-·-·---------------·-·----------·------

District 2 

District 3 

A 

A 

44 

147 

76 +73% 

196 +33% 

. . ·'''-\..,_..~_c_..,.,.· ~. • .. 
. x~ '\~-~ 

. ~' c:=/ .,.. 
· ·:: L---c1'4 ·. District 4 F 12 19 +58% 

--···----------·-----------·-----·-------- ~. r' 
District 5 c 197 273 +39% 

District 6 B 1,106 1,653 +49% 

District 7 F 23 14 -39% 
----·-·--------- ·-·-·-------··---------~----

District 8 D 309 298 -4% 

District 9 D 517 752 +45% 
... ~. .... . .·1 

District 10 E 126 223 +77% 

District 11 E 18 24 +33% 

Citywide 2,527 3,551 +41% 

,, ·~ 

Lf /----.. ~, 
Source: SF311 case records, available through the SF Open Data portal at "Case .Data from San Francisco 311 {SF311}". 

Hotspots for needles and syringes 

Public service requests submitted to SF311 during FY16. 

District Neighborhood 

District 5, District 6 South of Market, Civic Center, 
Hayes Valley 

District 6 Tenderloin 

District 6 South of Market ____ , .. _____ _ 
District 6, District 9 South of Market, Mission 

District 9 Mission 

Intersection or Area 

West of Van Ness & Mission, between Market and Otis, and 

between 12th and Gough 

Leavenworth and Golden Gate 

Along Minna between 7th and 9th 

14th Street & Harrison and vicinity 

Shotwell and Folsom, between 16th and 17th 

Source: SF311 case records, available through the SF Open Data portal at "Case Data from San Francisco 311 {SF311}". 



Broken Glass 

Average evaluation scores for broken glass generally improved in FY 2015-16. The areas showing the 

greatest improvement include commercial and residential routes in Zone E, commercial routes in Zone B, 

and residential routes in Zone A. However, according to SF311 service request records, citywide reports 

of broken glass increased by 24 percent in FY 2015-16, driven mostly by large increases in District 3 (Zone 

A), District 6 (Zone B), and District 9 (Zone D). District 8 (Zone D) appeared to improve slightly, reporting 

206 instance of broken glass in FY 2015-16 compared to 233 in FY 2014-15. 

Broken Glass Reports by District 
Public service requests submitted to SF311 during 
FY15 and FY16. 

Supervisor Work FY15 FY16 Percent 
District Zone Count Count Change 

District 1 c 90 125 +39% 
---~--~··---------

District 2 A 94 142 +51% 
--·--

District 3 A 168 250 +49% 
--.···---------- -·--·-·---·-------------·-·-------· -·--··----------·-·----

District 4 F 64 58 -9% 

District 5 c 169 214 +27% 

District 6 B 246 352 +43% 
- ·--···---·---·---·- ·····----·-------·- ----··-----·---·-··------

District 7 F 61 60 -2% 

District 8 D 233 206 -12% 

District 9 D 190 250 +32% 
···-·'"··-·------··--·--···-··-····----·--· .. ··---······ -·-·-·--·-··----·-·----·----·-·------·-------

District 10 E 170 196 +15% 
------· 

District 11 E 74 66 -11% 

Citywide 1,577 1,950 +24% 

Map of Broken Glass in FY16 
Service requests related to broken glass submitted 
to SF311 in FY16. 

Source: SF311 case records, available through the SF Open Data portal at "Case Data from San Francisco 311 (SF311)". 

The Standards evaluations and SF311 reports seem to be inconsistent. In Zone B, the average evaluation 

scores for broken glass improved but there were more SF311 requests related to glass. Similarly, 

residential routes received better evaluation scores compared to FY 2014-15, particularly in Zone A where 

72 percent of route evaluations were free of broken glass (up from 50 percent in FY 2014-15). However, 

SF311 reports of broken glass increased above average SF311 use overall in both District 2 and District 3. 

These discrepancies may be explained by how the data for each source is collected. The data collected by 

the Controller's Office are produced by evaluations conducted by professionally trained staff who inspect 

each route twice during a year and document specific criteria. On the other hand, data from SF311 are 

generated by public requests for services submitted to the SF311 customer service center. This means 

that there are far more data points to work with during a year compared with evaluation results, but 

simple counts of these service requests can be skewed by reporting bias - one neighborhood may be 

much more likely to report broken glass to SF311 than another neighborhood, even if the two areas 



actually have the same amount of broken glass on a given day. This also means that the SF311 data can 

include multiple reports for the same instance of broken glass if it is reported multiple times. 

In reviewing the SF311 records, there is a sudden and significant increase in public reports of broken glass 

in all Supervisorial Districts beginning the week April 24, 2016, and lasting through at least June 25, 2016. 

This spike in reporting was so large that it significantly pushed up average counts for the entire year. 

What could possibly cause this spike in reports? It appears that a series of news articles were published 

during and after the week of April 24 discussing "smash-and-grab" property crime, wherein a car window 

or storefront window is broken and items are stolen very quickly. 

"Son Francisco Torn as Some See 'Sueet 
Behavior' Worsen" 

- New York Times (April 24, 2016) 11 

Wiiy Can't San Francisco Stop Its Epidemic 
of Window Smashing?" 

-The Atlantic (April 26, 2016) 12 

These prominent articles prompted responses from several community leaders, including District 

Supervisors. This attention may have increased public awareness of broken glass and related issues 

around San Francisco, which in turn increased the number of service requests submitted by the public to 

SF311. Before May 2016, the City appeared to be on track to slightly decrease average monthly reports of 

broken glass for FY 2015-16. Police reports of grand-theft and petty-theft from locked cars did increase 

slightly during this period, but only beginning three weeks later during the week of May 15. 

Sudden increase in reports of Broken Glass 
Number of service requests rel~ted to broken glass submitted to SF311 by month in FY15 and FY16, and 
SFPD reports of thefts from locked automobiles in FY16. 
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Note: Citywide reports of broken glass generally decreased in FY15 and FY16 until the week of April 24, 2016, when monthly reports 
skyrocketed following a series of new articles about "smash-and-grab" crimes in San Francisco. Reports of grand theft and petty theft 
from locked cars increased slightly during May and June, but do not clearly account for the increase in reports of broken glass. 

Source: SF311 case records are from SF Open Data portal's "Case Data from San Francisco 311 {SF311}" data set. Police reports are 
from SF OpenData portal's "SFPD Incidents - from 1January2003" data set. 

11 
View the New York Times article at http://www.nytimes.com/2016/04/25/us/san-francisco-torn-as-some-see-street-behavior-

worsen.html?smid=tw-nytimes&smtyp=cur . 
12 

View The Atlantic article at http://www.theatlantic.com/politics/archive/2016/04/san-francisco-crime-policy/4 79880/ 
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GRAFFITI 

Overview 

"Graffiti" includes stickers, paint, and pen markings. Graffiti service requests are generated internally and 

through reports received by the City's 311 customer service center. Requests received by 311 are sent to 

the Public Works "28Clean" system. Public Works' Radio Room then dispatches an inspector to assess and 

document the graffiti, including the type of material affected, the resources or tools required, and who is 

responsible for abating the graffiti. 

When graffiti occurs on private property, such as the window of a storefront or sidewalk in front of a 

home, the inspector issues a notice of violation requiring that property owner to remove or abate the 

graffiti. If the property owner does not remove the graffiti or request a hardship hearing within 30 days, 

then the City dispatches a service crew to remove the graffiti and the responsible property owner may 

face fines or assessments against their property tax in order to recuperate the cost. Property owners 

facing hardship, such as frequent and disproportionate graffiti on their property, may appeal for 

assistance from City agencies through a public hearing13
. 

There is zero tolerance for graffiti in route evaluations -100 percent of streets, sidewalks, and private 

and public structures/buildings visible from and immediately adjacent to the street must be free of graffiti 

to pass the standard. If there is a single instance of graffiti recorded on any block during an evaluation of 

a route, the entire route does not pass that evaluation. 

Graffiti is scored separately according to the entity responsible for maintaining it. Public Works is 

responsible for mitigating graffiti on street surfaces, public trash receptacles, and some trees. Other 

entities such as the Municipal Transportation Agency (SFMTA) and Public Utilities Commission (SFPUC), as 

well as private property owners, are responsible for maintaining other types of property and keeping 

them clear of graffiti. Public Works may assist in removing graffiti on these properties, such as store 

fronts or street-facing retaining walls, when it is reported. Information about roles and responsibilities is 

highlighted in the boxes below and in APPENDIX: STREET & SIDEWALK MAINTENANCE RESPONSIBILITIES. 

Graffiti types and responsibilities 

3.2 f'ublic Property NOT 
Maintained by Public 
Works: 
Street signs; parking meters, 
mailboxes, bus stops, and. 
mosfotherpub\ic.street 
property. PubllcWorks.wlll 
abate this graffiti and bill the 
other agency(e.g. SFPUC, 
SFMTA, other) 

13 Find more infom1ation about rules and resources for removing graffiti on private property at 

http:// sf pu bl i cwo1·ks. org/ se rvi ces/graffiti-pri vate-prope rty 

3.4 Sidewalks:· 
Slclewalk surfaces are 
typically the responsibility • 
of private property own.ers • 
1Nith fronting properties. 



Summary 

Observations of graffiti increased significantly in all categories for both commercial and residential routes 

in our evaluations, which include counts of graffiti per block on public property {Standards 3.1 and 3.2}, 

private property {Standard 3.3} and sidewalks {Standard 3.4). Average counts of graffiti doubled on 

private property along commercial routes in FY 2015-16, driven mostly by large increases in Zone Band 

Zone D. Zone D also had the highest counts of graffiti on private property, with an average of 3.7 

instances per block along commercial routes. Graffiti was most frequently found on non-Public Works 

public property along commercial routes, where average counts tripled in FY 2015-16 along both 

commercial and residential routes. On average, evaluators recorded 5.7 instances of graffiti per block 

along commercial routes in Zone A, 5.9 in Zone C, and 6.9 in Zone D. 

Data from SF311 tell a similar story. Service requests related to graffiti increased in all districts between 

FY 2014-15 and FY 2015-16, and at a rate near or above the average growth in overall SF311 use. Reports 

of graffiti increased by 76 percent in District 3 {Zone A} - nearly twice the rate of increase in overall SF311 

use in that area - driven mostly by a large increase of more than '160 percent in FY 2015-16 in and around 

the Chinatown neighborhood. 

District 10 (Zone E} experienced a 35 percent increase due in large part to additional reports around 

Potrero Hill. District 6 (Zone B} also produced 54 percent more reports of graffiti driven by large increases 

in the Tenderloin and South of Market neighborhoods. Service requests in District 9 (Zone D} did not 

increase significantly, but reports of graffiti were concentrated in new areas, particularly along 24th Street 

between Mission Street and Potrero Avenue, and along Mission Street between Duboce Avenue and 24th 

Street. However, there were fewer reports along Valencia Street in District 8 and District 9 (Zone D}. 

Reports of Graffiti by District 
Number of public service requests submitted to 
SF311 during FY15 and FY16. 

Supervisor Work FYlS FY16 Percent 
District Zone Count Count Change 

District 1 c 3,969 4,931 +24% 

District 2 A 2,531 2,692 +6% 
-·--------·-·-------·----------·----~-------------

District 3 

District 4 

District 5 

District 6 

District 7 

District 8 

A 

F 

c 

B 

F 

D 

4,901 8,630 +76% 
-----

1,321 1,515 +15% 

10,869 12,340 +14% 

6,518 10,058 +54% 

1,196 1,033 -14% 

7,443 6,922 -7% 
----------------·------------·-·-

District 9 D 11,399 12,392 +9% 

District 10 E 2,799 3,784 +35% 
-------·---·· 

District 11 E 1,581 1,681 +6% 

Citywide 54,527 65,978 +21% 

Map of Graffiti in FY16 
Service requests related to graffiti submitted to 
SF311 in FY16. 

Source: SF311 case records, available through the SF Open Data portal at "Case Data from San Francisco 311 {SF311)". 



Graffiti on public property not maintained by Public Works 
Average counts of graffiti per block along evaluated commercial routes (Standard 3.2). 
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Graffiti on private property 
Average counts of graffiti per block along evaluated commercial routes {Standard 3.3}. 
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Note: Observations of graffiti increased significantly in FY16. Zone A includes Supervisorial Districts 2 and 3; Zone B includes District 6; Zone C 
includes Districts 1 and 5; Zone D includes Districts 8 and 9; Zone E includes District 10 and 11; and Zone F includes Districts 4 and 7. Zone B 

evaluations do not include residential routes. 

Source: SF OpenData portal, "DPW Street & Sidewalk Evaluation Results, 7-1-2013 to Present". 



TREES & LANDSCAPING 

Overview 

San Francisco's urban forest and tree canopy is maintained by a variety of agencies, community 

partnerships and non-profits. The majority of trees within the City limits are the responsibility of private 

property owners, totaling nearly 70,000 trees. There are also more than 27,000 trees along streets and 

sidewalks currently maintained by the City, most of which are the responsibility of Public Works Bureau of 

Urban Forestry. About 100,000 additional trees are located throughout the City's public parks. Public 

Works is currently completing a comprehensive survey of the City's street and sidewalks trees. 

Public Works plants and maintains street trees, issues planting and removal permits to residents, and 

provides emergency tree response. When someone calls SF311 to report a damaged tree, that report is 

typically forwarded to Public Works through the department's "28 CLEAN" system, unless the tree is 

clearly on property managed by another department like SF Rec and Park. Public Works dispatches an 

inspector to assess the tree, suggest the type of care needed, and determine who is responsible for 

maintenance based on the department's tree registry. The department's goal is to complete 90 percent 

of these initial inspections within 48 hours. 

If the fronting property owner is responsible, the inspector will issue a notice to that property owner 

requiring them to provide service. If Public Works is responsible for the tree, the inspector refers the 

service order to arborists or tree-topper within the department's Urban Forestry unit, who is dispatched 

to professionally assess and service the tree. If a tree requires urgent service, such as if it presents a 

hazard or obstructs a public sidewalk after a storm, the supervisor of that work zone is notified directly 

and a service team is dispatched to that location. Learn more by visiting http:ijsfpublicworks.org/trees. 

Summary 

Evaluators consider accessibility of sidewalks and streets, cleanliness around trees and landscaping, and 

general appearance. Scores for street and sidewalk clearance remained high across the City, with nearly 

100 percent of evaluated routes reporting sufficient clearance in all Work Zones. Evaluations showed an 

enormous improvement in cleanliness around trees and planters along the City's streets and sidewalks, in 

both commercial and residential areas (Standard 5.1), despite scoring poorly in this category over recent 

years. Zone A and Zone B showed the most improvement between FY 2014-15 and FY 2015-16, each 

increasing by more than 30 percentage points. Citywide scores for weediness - measured as the percent 

of tree wells and planters free of weeds or vines (Standard 5.3) - stayed about the same in FY 2015-16, 

but worsened slightly in Zone C and Zone F along residential routes. 

Data from SF311 show big improvements in response times for tree-related service requests despite a 15 

percent increase in requests during FY 2015-16. The average number of days between opening and 

closing a tree-related request decreas.ed from 53 days in FY 2014-15 to 24 days in FY 2015-16. The 

median number of days also decreased from 8 days to 5 days. These improvements in response time are 

promising; however, they partly appear to be the result of reporting service order status more accurately 

in FY 2015-16, as well as quicker dispatch of inspectors and noticing of private property owners. 



Cleanliness around trees and landscaping 
Average percent of trees and planters in commercial areas that are adequately clean (Standard 5.1) 
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Note: Zone A and Zone B showed the biggest improvements, as well as commercial routes in Zone D. Zone B evaluations do not include 

residential routes. Zone A includes Supervisorial Districts 2 and 3; Zone B includes District 6; Zone C includes Districts 1 and 5; Zone D includes 

Districts 8 and 9; Zone E includes District 10 and 11; and Zone F includes Districts 4 and 7. 

Source: SF Open Data portal, "DPW Street & Sidewalk Evaluation Results, 7-1-2013 to Present". 

Days to Close Tree Service Requests 
The average number of days to close tree service 
requests from SF311 decreased by more than half 
in FY16, mainly due to more timely recording of 
service delivery activities. 
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Source: SF311 case records, available through the SF Open Data 

portal at "Case Data from San Francisco 311 (SF311)". 



RECOMMENDATIONS 

Increase the number of street and sidewalk evaluations each year to help operationalize findings. 

Street and sidewalk evaluators will conduct seven additional evaluations along 24high-traffic commercial 

routes beginning in FY 2016-17. The Controller's Office will work with Public Works management to 

review findings from the evaluations each month to provide actionable information for Public Works, 

helping the department to identify and respond to changes in performance throughout the year. 

Improve evaluation reporting about street and sidewalk hazards. 

In the current Street and Sidewalk Standards (2012), a single observation of feces, needles, or used 

condoms (Standard 2.5.1), or broken glass (Standard 2.5.2) causes the entire route to fail each category 

for that evaluation. Multiple observations along the same route are not clearly documented. Beginning in 

FY 2016-17, evaluators will document individual instances and locations in order to provide the City with 

more detailed and .actionable information about these observations. 

Public Works and other City agencies should increase collaboration with neighborhood partners to 

manage emerging "hotspots" of graffiti and sidewalk hazards. 

Observations of graffiti and hazards increased this year, but unevenly. SF311 reveals some of the most 

rapid growth in reports in and around Chinatown (Zone A), Tenderloin (Zone B) and South of Market 

south of 8th Street, Mission north of 14th and south of 23rd Street (Zone D), and Potrero Hill near 24th 

Street (Zone E). Additionally, in many of these instances the same properties appear to be affected 

multiple times throughout the year. Public Works should continue to increase its public outreach efforts 

in these areas and coordinate with local partners to proactively mitigate these factors, including private 

property owners, businesses and associations, as well as SFPD and other City departments. 



ADDITIONAL RESOURCES 

Explore Other Data 

Interact with maps and highlights from the evaluation data and SF311 records at sfstreet.weebly.com 

Find and view SF 311 case data with the SF311 Explorer at: http://explore311.sfgov.org/main/ 

Access the full SF311 data set through the SF Open Data portal at: https://data.sfgov.org/City-

1 nfrastru ctu re/Case-Data-from-Sa n-Fra ncisco-311-SF311-/vw6y-z8 j6 

DataSF, an initiative of the Mayor's Office, created and maintains an inventory of datasets used 

throughout the City and County of San Francisco. The inventory provides a list of data maintained by 

departments that are candidates for open data publishing or have already been published and is collected 

in accordance with Chapter 22D of the Administrative Code. The dataset inventory is the result of 

landmark open data legislation and the nation's first local open data law adopted in 2010. 

https :ij data .sfgov.o rg/City-M an agem e nt-a nd-Eth ics/Data set-I nve nto ry/y8fp-fbf5 

The inventory is used in conjunction with department publishing plans to track progress toward meeting 

plan goals for each department. Department publishing plans are available at 

https:ijdatasf.org/publishing/plans 

Learn more about the City's street and sidewalk programs 

While Public Works is not responsible for all aspects of street and sidewalk maintenance, the department 

does manage or participate in outreach and engagement programs to proactively encourage private 

property owners and communities to maintain their local streets and sidewalks. The list below includes a 

sample of these programs. More information is available at http:ijsfpublicworks.org/streets 

PROGRAM DESCRIPTION 

Adopt-A-Street Program The Adopt-A-Street Program is a partnership between the City and its merchants and residents. 
Groups or individuals agree to adopt an area and take responsibility for keeping the street, sidewalk, 
and storm drain clean. In return, Public Works provides free street cleaning supplies, and litter and 
compostable leaf bag pickup. The program aims to strengthen community ties as well as create a 

cleaner, more pleasant environment. 

Alleyway Pilot Program Since 2013, the Public Works Alleyway Program has sent two special Alleyway Crews, escorted by 
police officers, to hot spot streets around the City. This pilot program selected streets in Zones Band 
D with a high volume of 311 requests for cleaning accumulated trash, needles, and human waste. 

Community Clean Team Public Works' primary volunteer program, Community Clean Team brings together nearly 1800 
volunteers annually from multiple city departments, local businesses, and schools to clean merchant 
corridors, schools, open spaces, and parks. Last year, the program cleaned 36,000 square feet of 
graffiti and collected 76 tons of garbage, 110 tons of recyclables, and 17 tons of organic waste. 

Corridors Program The Community Corridors Partnership Program began in 2006 to address cleaning and greening 
needs along San Francisco's busiest commercial corridors. As part of the Corridors Program, local 
residents are hired and trained through the Public Works Workforce Development Program. These 
Ambassadors help preserve cleaning services along 700 blocks of San Francisco's busiest commercial 

corridors by helping sweep sidewalks, remove graffiti, identify and report deficiencies, and 

landscape public spaces and tree basins. 



CULCOP 

Curb Ramp Program 

Giant Sweep 

Great Streets Program 

Outreach and 
Enforcement 

Pit Stop Pilot Program 

Pothole Repair 

Street Parks 

The Committee for Utility Liaison on Construction and Other Projects (CULCOP) is a monthly meeting 
chaired by Public Works. Its members include a representative from each city agency and utility 
company who performs excavation work within the public right of way Admin. Code 5.63a. CULCOP 
members are committed to coordinating street excavation, utility work, paving and other 
construction projects in the public right of way in orderto minimize the impact of construction on 
our streets and in our neighborhoods. Meetings are held the third Thursday of every month. The 
public is welcome to attend. 

The objective of the Curb Ramp Program is to provide accessible path of travel for all public 
sidewalks throughout San Francisco through the installation of curb ramps. Public Works provides 
the engineering to design the curb ramps. Curb ramp requests and projects come from Public 
Works' paving projects, DPT, MUNI, Mayor's Office on Disability, SFUSD (School District) and the 
Recreation and Park Department. For more information on the American with Disabilities Act (ADA) 
and or to report a grievance, please visit the Mayor's Office on Disability website. If you are a 
resident and use a wheelchair, walker, or scooter, you can request a curb ramp in your 
neighborhood by calling 3-1-1. 

A citywide anti-litter campaign in partnership with the San Francisco Giants, Giant Sweep uses 
volunteer activities and public education to bolster civic pride and keep San Francisco beautiful. 
Since its debut in February 2013, Giant Sweep has logged over 70,000 volunteer hours and gathered 
over 35,000 pledges to keep San Francisco's streets, parks, and buses free of litter and graffiti. 
Activities include neighborhood cleanups, tabling at community fairs and Giants games, and 
advertising on billboards, bus shelters and television. 

In 2005, the Great Streets Program was established to improve neighborhood streets across the city 
by demonstrating best practices in design and the value of landscaping, lighting and pedestrian 
safety. These projects are funded through a multi-year federal transportation bill called the Safe 
Accountable, Flexible, EfficientTransportation Equity Act (SAFETEA) and other federal and state 
grants. A streetscape improvement project is coordinated through multiple city agencies and the 
community in consultation with The Better Streets Plan, The Bicycle Plan, The Transit Effectiveness 
Project (TEP), and many other existing plans and programs. The 2011 Road Repair and Street Safety 
Bond will provide funding to implement other citywide streetscape improvements such as 
pedestrian countdown signals and lighting, sidewalk extension, bulb-outs, bicycle improvements, 
tree planting and landscaping. 

SFPublic Works' Outreach and Enforcement Team is responsible for both educating the public about 
their rights and responsibilities regarding street and sidewalk cleanliness and enforcing City codes to 
meet sanitation standards. Assigned to geographic zones, team members attend community 
meetings, investigate complaints, enforce city codes through foot inspections and citations, and 
resolve issues of public concern. The team also supports other Public Works programs. 

San Francisco Public Works operates the Pit Stop program, which provides clean and safe public 
toilets, sinks, used needle receptacles and dog waste stations in San Francisco's most impacted 
neighborhoods. The program utilizes both portable toilets, which are trucked to and from the sites 
daily after overnight servicing at a remote location, and the semi-permanent JCDecaux self-cleaning 
toilets. Learn more about the program, hours of operation, and locations by visiting 
http://sfpublicworks.org/pitstop. 

Pothole repair is an ongoing operation of Public Works' street and sewer repair program. Repairs 
include the patching of potholes, depressions, bumps, and other defects on city streets. Sometimes 
other agencies, such as the San Francisco Public Utilities Commission or private utility companies, 
are responsible for repairing potholes and other street defects resulting from inadequately restored 
utility cuts. If the repair is the responsibility of another agency, Public Works will notify that agency. 
If it is the responsibility of Public Works, a street repair crew will pave over the pothole. To learn 
more, please visit http:ljsfpublicworks.org/services/potholes. 

Street Parks is a partnership between Public Works, the San Francisco Parks Alliance and the 
residents of San Francisco to develop community managed gardens on public rights of way. The 
Street Parks program transforms vacant lots into gardens, trash and illegal dumping spots into 
greenery, and hillsides into parks. Since the program's inception in 2004, 120 street parks have been 
established. Learn more about this program and what you can do to contribute by visiting 
http://sfpublicworks.org/get involved/street-parks-program. 



APPENDICES 

The attached documents, tables, charts and images are intended to provide more detailed information 

about observations and findings described in this report. If you have additional questions about the data, 

findings, recommendations or other content referenced in these materials, please contact the San 

Francisco Controller's Office, City Performance team: 

Luke Fuller 

Office of the Controller 

City and County of San Francisco 

(415) 554-6126 I luke.fuller@sfgov.org 

Icons included in the executive summary are from The Noun Project. Streets icon created by Pablo Bravo. Syringe icon created by 

Icon Fair. Broken bottle icon created by Olivier Guin. Graffiti icon created by Camilla Anderson. Tree icon created by parkjisun. 



APPENDIX: CHARTS FOR ALL EVALUATION STANDARDS 

Standards 1.1-2.1 
Street and sidewalks litter scores {Commercial) 
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Connect with the Data 

A complete dataset including route scores used for this report is publicly available online through the 

DataSF open data portal at www.datasf.org. Anyone can access the dataset directly through their 

internet browser at: 

https ://data .sfgov. org/City-1 nfrastructu re/D PW-Street-Si dewa I k-Eva I uati on-Res u Its-7-1-2013-to/83ki
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APPENDIX: EVALUATION STANDARDS DETAILED DESCRIPTIONS 

2.1 

2.2 

2.3 

2.4 

treets shall be free of litter and rated on a scale of 1.0 to 3.0. A final average rating less than 2.0 
ust be attained to meet the standard for the route. Each 100 linear curb feet ("segments") will be 

ated. Each block receives an average rating ofthe 100-foot segments, and all the blocks will be 
veraged for a .final rating for the route . 

. 0 =Very clean - less than 5 pieces of litter per 100 curb feet examined 

2.0 =Acceptably clean - 5-15 pieces of litter per 100 curb feet examined 

.0 =Very Dirty- over 15 pieces of litter per 100 curb feet examined 

Litter Definition: Examples of litter include tissue paper, food wrappings, cups, plastic bags, 
ewspapers, needles, feces, furniture, and cars. Includes items at least 1-inch by 1-inch in size. 
xcludes cigarette butts. 

Sidewalks Sidewalks shall be free of litter and debris, and will be rated on a scale of 1.0 to 3.0. A final rating 
_Litter under 2.0 must be attained to meet the standard. Each 100 linear curb feet ("segments") will be 

rated. Each block receives an average rating of the 100-foot segments, and all blocks will be 
averaged for a final rating forthe route. 

Sidewalks 

-Grime, 

1.0 =Very clean - less than 5 pieces of litter per 100 curb-feet examined. Evaluator notes if 
not met due to cigarette butts. Evaluator notes if segment adjacent to sidewalk is a City building 
acility. 

2.0 =Acceptably clean - 5-15 pieces of litter per 100 curb feet examined. 

3.0 =Very dirty- over 15 pieces of litter per 100 curb feet examined. 

Litter definition: Examples of litter include tissue paper, food wrappings, cups, plastic bags, 
newspapers, cigarette butts, and loose gum. 

90% of sidewalks immediately adjacent to the street in the observed are free of grime, leaks, 
spills. Each 100 linear curb feet ("segments") will be rated by a 

Leaks, Spills % meeting the standard. Each block receives an average rating of the 100-foot segments, and 
blocks will be averaged for a final rating for the route. 

Graffiti 

Illegal 
Dumping 

Definition: Grime, leaks, and spills include any removable material resulting in a difference in 
pavement surface color. Includes paint, dried liquids, dirt, garbage leaks, or other substances 
resulting in wet, slippery, or sticky conditions. Does not include graffiti (see standard 2.3), painted 
markers for utility use, nor intentional painting of the sidewalk surface. Does not include 

in cement color. 

his standard was moved to 3.4 Graffiti. 

100% of sidewalks are free of illegally dumped items (furniture, appliances, car parts, etc.), except 
items labeled for Public Works Bulk Item Collection ("BIC"). 

----·----- ----1-------··------------·------·----------------------------j 

2.5.1 Feces, 
Needles, 
Condoms 

100% of sidewalks are free from feces, needles, or open/used condoms. 



2.5.2 Broken Glass 100% of sidewalks are free from broken glass. 

2.6 Public Works 100% of block is free of strong offensive odors from Public Wor:ks sources. Offensive odors include, 

2.7 

Odors sewage, odor from catch basins, human excrement related odors (feces and urine), and other 
significant unpleasant odors. Check box on evaluation worksheet indicates presence of human
related odors from feces or urine. Public Works sources include city dumpsters, sidewalks, street 
surfaces, bus stops, and specific catch basins. 

Non-Public 100% of block is free of strong offensive odors from non-SF Public Works sources, including 
Works Odors private trash cans and SFPUC catch basins. 

3.1 and 3.2 Graffiti -
Public 
Property 

100% of the streets and sidewalks, public structures and public buildings visible from and 
immediately adjacent to the street are free of graffiti. Count the# of incidents of graffiti. The total 
number of incidents will be aggregated into the total for the block and the route. Blocks included in 
sample can be averaged for a block average 

3.3 

3.4 

. 2 

Graffiti -
Private 
Property 

Graffiti -
Sidewalks 

Cleanliness 
of trash 
receptacle 

. Graffiti includes stickers, paint, and pen markings, but not etchings. Street graffiti does not include 
painted street utility markings. 

Public Works property included street surfaces and trash receptacles. Non-Public Works public 
property includes all other public agency structures, including street posts, lamps, mailboxes, 
meters, signal boxes, etc. 

100% of private sidewalks, structures, and buildings visible from and immediately adjacent to 
he street are free of graffiti. The total number of incidents will be aggregated into the total for 
he block and the route. Blocks included in sample can be averaged for a block average. 

100% of sidewalks are free from graffiti (paint, pen markings, stickers). Does not include painted 
utility markings or chalk. 

rash receptacle is clean . 

Note: If graffiti is found, incidents noted in Standard 3.1 

.3 Cleanliness Immediate area surrounding t.he trash receptacle is free of litter, debris, illegal dumping, spills, or 
around trash leakage. 5 pieces of litter or more is unacceptable. 

.4 

. 5 

receptacles Notes: Examples of litter include tissue paper, food wrappings, cups, plastic bags, newspapers, 
cigarette butts, furniture, car parts and abandoned appliances 

Examples of debris include limbs and rocks. 

Painting Receptacle has uniform coat of paint and is not peeling on 90% of the surface, where applicable . 

Structure rash receptacle is free of large cracks or damage that effect its use . 
Integrity & 
Function 



5.2 

5.3 

5.4 

Doors 

ree 
Appearance 

Weeds 

Doors on trash receptacles are closed and secured. 

rees, tree wells, and planters shall be free of litter and debris. No more than 3 total pieces of litter 
or debris can be visible per tree well and planter observed, and 90% of tree wells/planters must 
comply to meet standard. Trees, tree wells, and tree planters in each 100 linear curb feet 
("segments") will be rated. 

Litter definition: Examples of litter include cigarette butts, gum, tissue paper, food wrappings, cups, 
plastic bags, newspapers, needles, feces. Examples of debris include limbs. Leaves are excluded. 

he standard is not met iffeces, needles, broken glass, or condoms are present in the tree 
well/planter. 

All trees are alive, and 90% of trees have no hanging limbs and are free of damage. Trees in 
each 100 linear curb feet ("segments") will be rated. NOTE: The standard is not met if any tree is 
dead. A tree stump or empty tree well counts as a dead tree. 

90% or more of all tree wells and planters are free of weeds and vines. 

Clearance Limbs and foliage are maintained with an 8-foot vertical clearance for pedestrians over 
he sidewalk and 14-foot vertical clearance over the street. NOTE: Exceptions are made for newly 

planted street trees that are too small to meet clearance requirements yet do not impede 
pedestrian or vehicular traffic. 



APPENDIX: DETAILED EVALUATION METHODOLOGY 

History & Methodology 

In November 2003, San Francisco voters approved Proposition C (Charter Section F.102), requiring the 

City to establish performance standards for street and sidewalk maintenance. Accordingly, the 

Controller's Office and San Francisco Public Works (Public Works) created standards to evaluate five 

areas: 

1. street cleanliness; 

2. sidewalk cleanliness; 

3. graffiti; 

4. trash receptacles; and 

5. trees and landscaping. 

Routes throughout the city are generally evaluated twice per year, including routes in each of the six 

Public Works Work Zones and a combination of commercial and residential areas. During most 

evaluations, approximately five blocks on one side of the street are evaluated. 

During FY 2011-12, the Controller's Office and Public Works made changes to the standards based on the 

results oft.he Streets Perception Study (2011). Most notably, new standards for odors were added to the 

sidewalk cleanliness standards. 

Public Works contracted JBR Partners, Inc. (JBR) to conduct street and sidewalk evaluations for FY14-15. 

JBR follows the evaluation methodology described in APPENDIX: DETAILED SCORING METHODOLOGY and 

APPENDIX: EVALUATION STANDARDS DETAILED DESCRIPTIONS. 

This report is intended to provide an annual assessment of the state of streets and sidewalks in San 

Francisco, more so than an assessment of the performance of a particular department or agency. Among 

the twenty-two street and sidewalk standards evaluated, Public Works is generally responsible for the 

maintenance of the streets and its assets located on the sidewalks, however there are a variety of 

properties and common assets that Public Works may not manage, or for which Public Works may share 

partial responsibility with other agencies or property owners. Please see APPENDIX: STREET & SIDEWALK 

MAINTENANCE RESPONSIBILITIES for additional information about maintenance responsibilities. 

Evaluation Standards 

The five evaluation categories are scored using one of the following metrics: 

" 1- 3 point system (where 1 =very clean, 2 =acceptably clean, 3 =very dirty) 

"' percentage (high%= clean) 

• number of incidents {lower= better) 

A summary of all the standards is shown on APPENDIX: EVALUATION STANDARDS DETAILED 

DESCRIPTIONS, and a complete text of the standards is described at the website 

http://sfcontroller.org/Modules/ShowDocument.aspx?documentid=6015. 



Evaluation Timing 

Prior to FY 2007-08, evaluations were conducted before and after street sweepings. Currently, 

evaluations have been conducted at the midpoint of a route's mechanical street sweeping schedule. For 

example, a route that is swept on Monday, Wednesday and Friday would be inspected on Tuesday or 

Thursday, and a route that is swept once a week on Tuesday morning would be inspected on a Friday 

afternoon. All evaluations occur weekdays between 8:00 a.m. and 5:00 p.m. to accommodate the staff's 

regular work hours and minimize overtime cost. 

Route Selection 

The unit of an evaluation in this report is a route. Each route consists of several contiguous city blocks, 

with one side of the street evaluated on each route. Every route is evaluated at least twice during each 

fiscal year (July 1 through June 30), and on two different days. This sample represents observations from 

2 out of 365 possible days for each route. Pictorial definitions of the basic elements evaluated - streets, 

sidewalks, and routes/blocks/100-foot segments - are illustrated in APPENDIX: EVALUATION ROUTE 

DIAGRAM. 

JBR evaluated a total of 184 routes throughout the City in FY14-15, providing data on 368 total new 

evaluations to CSA for analysis. 52% of the routes were commercial routes and 48% were residential. JBR 

evaluated between 18 and 39 routes within each Public Works work zone, with an average of 31 routes 

evaluated per work zone. The INTRODUCTION section of this report offers a map of Public Works work 

zones and routes, and APPENDIX: LIST OF ROUTES EVALUATED provides a list of all the routes that were 

evaluated. 

Implementation and Analysis 

CSA and Public Works trained JBR on the revised standards. Trainers reviewed the Streets and Sidewalks 

Maintenance Standards Manual, conducted a joint evaluation, and ensured consistency of scores 

between evaluators. All analysis is conducted by JBR in coordination with CSA staff. Regular audits of data 

entry and weekly team meetings ensure accuracy. 

FY 2013-14 Evaluation Methodology Changes 

From 2003 - 2012, graffiti incidents were aggregated into the total for the block and each route received 

a graffiti block average. Since FY 2013-14, graffiti totals reported are based on averages per 100-ft 

segment. Each block approximately has two to three 100-foot segments. The average makes a simplifying 

assumption that all blocks and routes are the same length. That is, blocks (and routes) of differing lengths 

are given equal weight in the averages. 

During FY14-15, JBR and CSA found inconsistencies among evaluators regarding the sizes of litter pieces 

they were reporting. To address this issue and minimize future reporting biases, the standards were 

clarified mid-year to define litter as one square-inch per piece or larger. 



Quality Control 

Quality control evaluations help to ensure that the maintenance standards are applied consistently across 

all evaluations. The CSA program lead conducted two quality control evaluations in FY 2013-14. CSA and 

JBR conducted separate evaluations at the same time on the same route; both teams compared results. 

No major findings were noted from quality control evaluations conducted on the two CSA evaluations 

during FY 2014-15. Findings from future quality control evaluations will be used by Public Works and CSA 

to revise and clarify the standards, ensure proper evaluation training, and clarify the evaluation 

methodology. 

Reporting Major Incidents 

The FY 2007-08 annual report recommended that CSA inspectors routinely report major incidents 

observed during evaluations to 311, San Francisco's 24-hour customer service center, to improve the 

conditions of streets and sidewalks more directly and immediately. Major incidents may include excessive 

graffiti, illegal dumping, and an existing sidewalk condition such as a large crack, among others. In June of 

FY 2008-09, this process was implemented. 

Learn More 

We invite you to view or download a copy of the complete Street and Sidewalks Maintenance Standards 

Manual and Evaluation Form {2012) that offers additional details about scoring methodology by visiting 

the San Francisco Controller's Office website (under Proposition C Compliance) or entering one of the 

following URLs into you internet browser: 

" http:ljsfcontrol ler.org/Mod ules/ShowDocu me nt.aspx?docu mentid=6015 

,. http://sfcontroller.org/index.aspx?page=49 

A complete dataset including route scores used for this report is available on line through the DataSF open 

data portal at www.datasf.org. You can access the dataset directly by entering the following URL into your 

web browser: 

https:ijdata.sfgov.org/City-lnfrastructure/DPW-StreeFSidewalk-Evaluation-Results-7-1-2013-to/83ki

hu3p 



APPENDIX: DETAILED SCORING METHODOLOGY 

Standard 1.1 I Street Litter 

Each 100-foot segment is scored (1) to (3), where a score of (1) means "very clean", (2) means 

"acceptably clean", and (3) means "very dirty". Individual scores of (2) or lower are considered passing. 

Scores for 100-foot segments are averaged by block with even weight. Block scores are then averaged for 

the entire route to produce a score between (1.00) to (3.00). 

Standard 2.1 I Sidewalk Litter 

Each 100-foot segment is scored (1) to (3), where a score of (1) means "very clean", (2) means 

"acceptably clean", and (3) means "very dirty". Individual scores of (2) or lower are considered passing. 

Scores for 100-foot segments are averaged by block with even weight. Block scores are then averaged for 

the entire route to produce a score between (1.00) to (3.00). 

Standard 2.2 I Grime, Leaks; Spills(% of sidewalk w/out) 

Each 100-foot segment is scored (0%) to (100%) in increments of (1%), where (100%) means that 100 

percent of the segment is free of Grime, Leaks or Spills. Scores for 100-foot segments are averaged by 

block with even weight. Block scores are then averaged for the entire route to produce a score between 

(0%) and (100%). 

Standard 2.4 I Illegal Dumping 

Each 100-foot segment is scored (P) or (F), where (P) means "passing" or no illegal dumping was 

observed, and (F) means "failfng" or illegal dumping was observed. If any instance of illegal dumping is 

observed on any 100-foot segment, the entire block fails the standard. If any block fails the standard, 

then the entire route fails the standard for that evaluation. 

Logically, all 100-foot segment scores (P) and (F) are counted for each block, and if the count of (P) is less 

than the total combined count (P+F), then the entire block receives a score of (F). At the route level, all 

block scores (P) and (F) are counted for each route, and if the count of (P) is less than the total combined 

count (P+F), then the entire route receives a score of (F). 

Scores are reported as the percent(%) of route evaluation that passed the standard; specifically, the 

percent(%) of individual evaluations that received a score of (P) for the entire route segment. 

Standard 2.5.1 I Feces, Needles, Condoms 

Each 100-foot segment is scored (P) or (F), where (P) means "passing" or no feces, needles, condoms 

were observed; and (F) means "failing" or feces, needles, condoms were observed. If any feces, needles, 

condoms are observed on any 100-foot segment, the entire block fails the standard. If any block fails the 

standard, then the entire route fails the standard for that evaluation. 

Logically, all 100-foot segment scores (P) and (F) are counted for each block, and if the count of (P) is less 

than the total combined count (P+F), then the entire block receives a score of (F). At the route level, all 



block scores (P) and (F) are counted for each route, and if the count of (P) is less than the total combined 

count (P+F}, then the entire route receives a score of (F). 

Scores are reported as the percent(%} of route evaluation that passed the standard; specifically, the 

percent(%) of individual evaluations that received a score of (P) for the entire route segment. 

Standard 2.5.2 I Broken Glass 

Each 100-foot segment is scored (P) or (F), where (P) means "passing" or no broken glass was observed, 

and (F) means "failing" or broken glass was observed. If any instance of broken glass is observed on any 

100-foot segment, the entire block fails the standard. If any block fails the standard, then the entire route 

fails the standard for that evaluation. 

Logically, all 100-foot segment scores (P) and (F} are counted for each block, and if the count of (P} is less 

than the total combined count (P+F), then the entire block receives a score of (F}. At the route level, all 

block scores (P} and (F} are counted for each route, and if the count of (P) is less than the total combined 

count (P+F), then the entire route receives a score of (F). 

Scores are reported as the percent(%) of route evaluation that passed the standard; specifically, the 

percent(%) of individual evaluations that received a score of (P) for the entire route segment. 

Standard 2.6 I Public Odors from DPW Assets 

Each 100-foot segment is scored (P) or (F}, where (P} means "passing" or no strong public odors were 

reported coming from DPW assets; and (F} means "failing" or strong public odors were reported coming 

from DPW assets. If any strong public odors are reported along any 100-foot segment, the entire block 

fails the standard. If any block fails the standard, then the entire route fails the standard for that 

evaluation. 

Logically, all 100-foot segment scores (P) and (F) are counted for each block, and if the count of (P) is less 

than the total combined count (P+F), then the entire block receives a score of (F}. At the route level, all 

block scores (P} and (F) are counted for each route, and if the count of (P} is less than the total combined 

count (P+F}, then the entire route receives a score of (F). 

Scores are reported as the percent(%} of route evaluations that passed the standard; specifically, the 

percent(%) of individual evaluations that received a score of (P} for the entire route segment. 

Standard 2.7 I Public Odors from Non-DPW Assets 

Each 100-foot segment is scored (P} or (F), where (P) means "passing" or no strong public odors were 

reported coming from non-DPW assets; and (F} means "failing" or strong public odors were reported 

coming from non-DPW assets. If any strong public odors are reported along any 100-foot segment, the 

entire block fails the standard. If any block fails the standard, then the entire route fails the standard for 

that evaluation. 

Logically, all 100-foot segment scores (P) and (F) are counted for each block, and if the count of (P) is less 

than the total combined count (P+F), then the entire block receives a score of (F). At the route level, all 



block scores (P) and (F) are counted for each route, and if the count of (P) is less than the total combined 

count (P+F), then the entire route receives a score of (F). 

Scores are reported as the percent(%) of route evaluation that passed the standard; specifically, the 

percent(%) of individual evaluations that received a score of (P) for the entire route segment. 

Standard 3.1 I Graffiti on Public Property Maintained by DPW 

Each 100-foot segment is scored by counting the number of instances of graffiti observed, where (O) 

means "no graffiti observed". There is no maximum limit. Scores for 100-foot segments are reported in 

increments of (1). Each route evaluation score is reported as the average value of block scores, where a 

block score is the average count of graffiti per 100-foot segment. 

Logically, scores (counts) for 100-foot segments are averaged by block with even weight. Block scores are 

then averaged for the entire route to produce a score. Block scores are averaged with even weight, such 

that the length of each block (or the number of 100-foot segments on each block) is not considered in the 

calculation. 

Standard 3.2 I Graffiti on Public Property Not Maintained by DPW 

Each 100-foot segment is scored by counting the number of instances of graffiti observed, where (0) 

means "no graffiti observed". There is no maximum limit. Scores for 100-foot segments are reported in 

increments of (1). Each route evaluation score is reported as the average value of block scores, where a 

block score is the average count of graffiti per 100-foot segment. 

Logically, scores (counts) for 100-foot segments are averaged by block with even weight. Block scores are 

then averaged for the entire route to produce a score. Block scores are averaged with even weight, such 

that the length of each block (or the number of 100-foot segments on each block) is not considered in the 

calculation. 

Standard 3.3 I Graffiti on Private Property 

Each 100-foot segment is scored by counting the number of instances of graffiti observed, where (0) 

means "no graffiti observed". There is no maximum limit. Scores for 100-foot segments are reported in 

increments of (1). Each route evaluation score is reported as the average value of block scores, where a 

block score is the average count of graffiti per 100-foot segment. 

Logically, scores (counts) for 100-foot segments are averaged by block with even weight. Block scores are 

then averaged for the entire route to produce a score. Block scores are averaged with even weight, such 

that the length of each block (or the number of 100-foot segments on each block) is not considered in the 

calculation. 

Standard 3.4 I Graffiti on Public Sidewalks 

Each 100-foot segment is scored by counting the number of instances of graffiti observed, where (0) 

means "no graffiti observed". There is no maximum limit. Scores for 100-foot segments are reported in 



increments of (1). Each route evaluation score is reported as the average value of block scores, where a 

block score is the average count of graffiti per 100-foot segment. 

Logically, scores (counts) for 100-foot segments are averaged by block with even weight. Block scores are 

then averaged for the entire route to produce a score. Block scores are averaged with even weight, such 

that the length of each block (or the number of 100-foot segments on each block) is not considered in the 

calculation. 

Standard 4.1 I Fullness ofTrash Receptacles 

Each 100-foot segment is scored as the number of trash receptacles that are not full or overflowing. The 

number of trash receptacles not overflowing is summed as a total for each block. Each block is scored as 

the percent of trash receptacles along all 100-foot segments that are not overflowing. Block scores are 

then averaged for the entire route with equal weight. A route evaluation is considered 11 passing11 when 

the average value of block scores exceeds (90%). 

Logically, the number of trash receptacles not overflowing along each block is divided by the total number 

of all trash receptacles along each block (including those that are full and overflowing) to produce an 

average score, reported as a percentage (%). Block scores are averaged with equal weight to produce a 

score for each route evaluation, such that the number of trash receptacles along each block is not 

considered in the calculation. 

City-wide scores are reported as the average score(%) of route evaluations. 

Standard 4.2 I Cleanliness of Trash Receptacles 

Each 100-foot segment is scored as the number of trash receptacles that are sufficiently clean. The 

number of clean trash receptacles is summed as a total for each block. Each block is scored as the percent 

of tra,sh receptacles along all 100-foot segments that are sufficiently clean. Block scores are then 

averaged for the entire route with equal weight, to produce a route evaluation score reported as a 

percentage(%). A route evaluation is considered 11passing11 when the average value of block scores 

exceeds (90%). 

Logically, the number of clean trash receptacles along each block is divided by the total number of all 

trash receptacles along each block (including those that are not clean) to produce an average score, 

reported as a percentage (%). Block scores are averaged with equal weight to produce a score for each 

route evaluation, such that the number of trash receptacles along each block is not considered in the 

calculation. 

City-wide scores are reported as the average score(%) of route evaluations. 

Standard 4.3 I Cleanliness of Area around Trash Receptacles 

Each 100~foot segment is scored as the number of trash receptacles with surrounding areas that are 

sufficiently clean. The number of clean trash receptacles is summed as a total for each block. Each block is 

scored as the percent of trash receptacles along all 100-foot segments with surrounding areas that are 

sufficiently clean. Block scores are then averaged for the entire route with equal weight, to produce a 



route evaluation score reported as a percentage(%). A route evaluation is considered "passing" when the 

average value of block scores exceeds (90%). 

Logically, the number of trash receptacles with clean surround areas along each block is divided by the 

total number of all trash receptacles along each block (including those with litter or debris in their 

surrounding area) to produce an average score, reported as a percentage(%). Block scores are averaged 

with equal weight to produce a score for each route evaluation, such that the number of trash 

receptacles along each block is not considered in the calculation. 

City-wide scores are reported as the average score(%) of route evaluations. 

Standard 4.4 I Painting of Trash Receptacles 

Each 100-foot segment is scored as the number of trash receptacles that with appropriate and uniform 

paint. The number of appropriately-painted trash receptacles is summed as a total for each block. Each 

block is scored as the percent of trash receptacles along all 100-foot segments that are appropriately 

painted. Block scores are then averaged for the entire route with equal weight, to produce a route 

evaluation score reported as a percentage (%).A route evaluation is considered "passing" when the 

average value of block scores exceeds (90%). 

Logically, the number of appropriately-painted trash receptacles along each block is divided by the total 

number of all trash receptacles along each block (including those with unauthorized or degraded paint) to 

produce an average score, reported as a percentage (%). Block scores are averaged with equal weight to 

produce a score for each route evaluation, such that the number of trash receptacles along each block is 

not considered in the calculation. 

City-wide scores are reported as the average score(%) of route evaluations. 

Standard 4.5 I Structural Integrity and Functioning of Trash Receptacles 

Each 100-foot segment is scored as the number of trash receptacles that are free of cracks or damage 

that compromise their functioning. The number of functioning trash receptacles is summed as a total for 

each block. Each block is scored as the percent of trash receptacles along all 100-foot segments that are 

functioning. Block scores are then averaged for the entire route with equal weight, to produce a route 

evaluation score reported as a percentage(%). A route evaluation is considered "passing" when the 

average value of block scores exceeds (90%). 

Logically, the number of functioning trash receptacles along each block is divided by the total number of 

all trash receptacles along each block (including those with cracks or structural damage) to produce an 

average score, reported as a percentage (%). Block scores are averaged with equal weight to produce a 

score for each route evaluation, such that the number of trash receptacles along each block is not 

considered in the calculation. 

City-wide scores are reported as the average score(%) of route evaluations. 

Standard 4.4 I Doors of Trash Receptacles 



Each 100-foot segment is scored as the number of trash receptacles whose access doors are locked and 

secured. The number of secured trash receptacles is summed as a total for each block. Each block is 

scored as the percent of trash receptacles along all 100-foot segments that are secured. Block scores are 

then averaged for the entire route with equal weight, to produce a route evaluation score reported as a 

percentage (%).A route evaluation is considered "passing" when the average value of block scores 

exceeds (90%). 

Logically, the number of secured trash receptacles along each block is divided by the total number of all 

trash receptacles along each block (including those with open or unsecured doors) to produce an average 

score, reported as a percentage (%). Block scores are averaged with equal weight to produce a score for 

each route evaluation, such that the number of trash receptacles along each block is not considered in 

the calculation. 

City-wide scores are reported as the average score(%) of route evaluations. 

Standard 5.1 I Cleanliness of Trees and Landscaping 

Each 100-foot segment is scored as the number of trees that are sufficiently clean. The number of clean 

trees is summed as a total for each block. Each block is scored as the percent of trees along all 100-foot 

segments that are sufficiently clean. Block scores are then averaged for the entire route with equal 

weight, to produce a route evaluation score reported as a percentage(%). A route evaluation is 

considered "passing" when the average value of block scores exceeds (90%). 

Logically, the number of clean trees along each block is divided by the total number of all trees along each 

block (including those that are not clean) to produce an average score, reported as a percentage(%). 

Block scores are averaged with equal weight to produce a score for each route evaluation, such that the 

number of trees along each block is not considered in the calculation. 

City-wide scores are reported as the average score(%) of route evaluations. 

Standard 5.2 I Appearance of Trees and Landscaping 

Each 100-foot segment is scored as the number of trees that have no hanging limbs are free of damage. 

The number of trees with appropriate appearance is summed as a total for each block. Each block is 

scored as the percent of trees along all lOO-foot segments with appropriate appearance. Block scores are 

then averaged for the entire route with equal weight, to produce a route evaluation score reported as a 

percentage (%).A route evaluation is considered "passing" when the average value of block scores 

exceeds (90%). 

Logically, the number of trees with appropriate appearance along each block is divided by the total 

number of all trees along each block (including those with damage or hanging limbs) to produce an 

average score, reported as a percentage (%). Block scores are averaged with equal weight to produce a 

score for each route evaluation, such that the number of trees along each block is not considered in the 

calculation. 

City-wide scores are reported as the average score(%) of route evaluations. 



Standard 5.3 I Weediness of Trees and Landscaping 

Each 100-foot segment is scored as the number of tree wells and planters are that are free of weeds and 

vines. The number of wells/planters is summed as a total for each block. Each block is scored as the 

percent of wells/planters along all 100-foot segments that are free of weeds and vines. Block scores are 

then averaged for the entire route with equal weight, to produce a route evaluation score reported as a 

percentage(%). A route evaluation is considered "passing" when the average value of block scores 

exceeds {90%). 

Logically, the number of weed-free wells/planters is divided by the total number of all trees along each 

block (including those weeds and vines) to produce an average score, reported as a percentage (%). Block 

scores are averaged with equal weight to produce a score for each route evaluation, such that the 

number of trees along each block is not considered in the calculation. 

City-wide scores are reported as the average score{%) of route evaluations. 

Standard 5.4 I Public Access Clearance of Trees and Landscaping 

Each 100-foot segment is scored as the number of trees with sufficient clearance for sidewalk and street 

use. The number of trees with sufficient clearance is summed as a total for each block. Each block is 

scored as the percent of trees along all 100-foot segments with sufficient clearance. Block scores are then 

averaged for the entire route with equal weight, to produce a route evaluation score reported as a 

percentage(%). A route evaluation is considered "passing" when the average value of block scores 

exceeds {90%). 

Logically, the number of trees with sufficient clearance along each block is divided by the total number of 

all trees along each block (including those that may obstruct street or sidewalk use) to produce an 

average score, reported as a percentage(%). Block scores are averaged with equal weight to produce a 

score for each route evaluation, such that the number of trees along each block is not considered in the 

calculation. 

City-wide scores are reported as the average score(%) of route evaluations. 



APPENDIX: STREET & SIDEWALK MAINTENANCE 

RESPONSIBILITIES 

Not all evaluated elements are the responsibility of the Department of Public Works to maintain. In 

general, Public Works' maintenance responsibilities are "curb-to-curb," while sidewalk maintenance is 

the responsibility of private property owners. More information is available at: 

http://www.sfbetterstreets.org/learn-the-process/maintenance/ 

Public Works 

responsible 

Litter and maintenance issues are 
Public Works' responsibility "curb to 
curb." Public Works performs street 
sweeping.operations to keep street 
surfaces clean and repairs potholes and 
other damage to road surfaces. 

Responsible for curb ramps and odors 
emanating from Public Works
maintained assets. 

Responsible for graffiti removal on 
trash receptacles and street surfaces. 

Public Works owns the city's trash 
receptacles. Some are cleaned and 
maintained directly by Public Works, 
while others are maintained by an 
independent contractor (Recology). 

Public Works currently maintains about 
one-third of the city's street trees. 
Most of those will be transferred to 
private property owners over the next 
seven years. Public Works will maintain 
responsibility for trees on medians and 
on public property. This evaluation 
treats all trees as Public Works 
property. 

Private property owners 

responsible 

City sidewalks are private property 
and the responsibility of fronting 
property owners. Illegal sidewalk 
dumping is the responsibility of 
property owners. Public Works 
notifies property owners. if repairs are 
needed; if property owners fail to 
make repairs, Public Works repairs 
sidewalks and bills owners. 

Graffiti on sidewalks or other private 
property (e.g. newspaper stands) is 
the responsibility of the property 
owner. If Public Works finds this 
graffiti, they will send a notice to the 
property owner, who must clean the 
graffiti or face blight penalties. 

Private trash bins are not evaluated. 

In general, private property owners 
are responsible for street trees. 
Public Works has set up a hotline at 
(415) 554-7336 to inquire about 
maintenance responsibility for a 
street tree. 

Other public agencies 

responsible 

Light poles, traffic signs, signal 
boxes, retaining walls, and 
other public property on the 
sidewalk are maintained by 
other public agencies (e.g., 
BART, MTA, or PUC). 

If Public Works finds graffiti on 
non-Public Works public 
property, they remove the 
graffiti and bill the appropriate 
city agency. · 



APPENDIX: LIST OF ROUTES EVALUATED 

Corridor Begin Street End Street 

Broadway St Powell St Kearny St 
A California St Hyde St Larkin St 
A Chestnut St Fillmore St Divisadero St 
A Columbus Ave Powell St Pacific Ave 
A Drumm St Market St Washington St 
A Ellis St, Mason St Market St Powell St 
A Fillmore St Lombard St Union St 
A Geary St Mason St Van Ness Ave 
A Grant Ave Broadway St California St 
A Justin Herman Plaza Market St Mission St 
A Kearny St Columbus Ave California St 
A Polk St California St Vallejo St 
A Stockton St Green St Sacramento St 
A Van Ness Ave Broadway St Greenwich St 
A Van Ness Ave Bush St Broadway St 

A Van Ness Ave Greenwich St North Point St 
A Baker St Green St Greenwich St 
A Broderick St Bush St Washington St 

A Bush St Mason St Larkin St 

A Chestnut St Van Ness Ave Laguna St 

A Filbert St Franklin St Webster St 

A Lake St 23' Ave 281 Ave 

A Sacramento St Taylor St Polk St 

A Sutter St Jones St Larkin St 

A Webster St Bromley Pl Green St 

B 03rd St Ballpark Mariposa St 

B 06th St Market St Folsom St 

B 07th St, 08th St, Market St Market St Mission St 

B Fremont St Mission St Transbay Hump 

B Jones St MarketSt O'Farrell St 

B Larkin St O'Farrell St Sacramehto St 

B Market St 11th St Valencia St 

B Market St 3rd St 6th St 

B Market St Steuart St Spear St 

B Minna St 2nd St Fremont St 

B Mission St 5th St 11th St 

B Mission St, Otis St 10th St Otis/13th St 

B Natoma St 2nd St Fremont St 

B Polk St Callfornla St O'FarrelLSt 

B _South Van Ness Ave 18th St Mission St 

B Taylor St Market St O'FarrellSt 

B Turk St, Hyde St Taylor St Hyde St 

c Balboa St 42° Ave 341 Ave 

c Clement St 51 Ave 101 Ave 



Begin Street End Street 

Arguello Blvd 5th Ave 

c Divisadero St Geary Blvd McAllister St 

c Divisadero St Haight St McAllister St 

c Eddy St, Fillmore St Fillmore St Steiner St 

c Eddy St, Fillmore St Webster St Fillmore St 

c Geary Blvd 17' Ave 2rd Ave 

c Geary Blvd Arguello Blvd 7 Ave 

c Geary Blvd Scott St Webster St 

c Golden Gate Ave Steiner St Laguna St 

c Haight St Stanyan St Central Ave 

c Haight St Webster St Divisadero St 

c Hayes St, Laguna St Laguna St Gough St 

c Irving St 6th Ave Funston Ave 

c Laguna St, Post St Buchanan St Webster St 

c McAllister St Steiner St Laguna St 

c O'Farrell St Fillmore St Steiner St 

c South Van Ness Ave, Van Ness Ave Mission St Golden Gate Ave 

c Sutter St, Fillmore St Laguna St Fillmore St 

c Van Ness Ave Golden Gate Ave Bush St 

c 03rd Ave Lincoln Way Parnassus Ave 

c 20th Ave California St Cabrillo St 

c 26th Ave Clement St Fulton St 

c 26th Ave Seacliff Ave California St 

c 28th Ave California St Cabrillo St 

c 36th Ave Clement St Fulton St 

c 38th Ave Clement St Cabrillo St 

c Balboa St 21st Ave 26t Ave 

c Cabrillo St 27' Ave 32nd Ave 

c Cabrillo St 42n Ave 47' Ave 

c Central Ave Buena Vista Ave West Oak St 

c Cornwall St Arguello Blvd 4' Ave 

c Judah St 10th Ave 15th Ave 

c Lyon St Hayes St Turk St 

c Steiner St Page St Hayes St 

D 13th St, Division St, Duboce Ave Valencia St PotreroAve 

D 16th St, Hoff St Capp St Mission St 

D 16th St, Valencia St Valencia St Folsom St 

0 18th St, Church St Duboce Ave 18th St 

D 24th St Folsom St Valencia St 

D 24th St Potrero Ave Folsom St 

D 24th St, Osage Aly Capp St Lilac St 

D Castro St Market St 18th St 

D Cortland Ave Folsom St Bocanna St 

D Mission St 18th St 13th St 

D Mission St 18th St 22nd St 

D Mission St 22nd St Cesar Chavez St 

D San Bruno Ave Silver Ave Wayland St 

D South Van Ness Ave 22nd St 18th St 



Corridor Begin Street End Street 

South Van Ness Ave Cesar Chavez St 22nd St. 

D Valencia St 16th St 20th St 

D 23rd St Church St Diamond St 

D 25th St Diamond St Grand View Ave 

D 25th St Diamond St Grand View Ave 

D 26th St Hampshire St Harrison St 

D Clayton St 17th St Market St 

D Cortland Ave Folsom St Bradford St 

D Diamond St 25th St Duncan St 

D Dolores St 27th St San Jose Ave 

D Douglass St Market St 20th St 

D Grand View Ave Romain St Elizabeth St 

D Guerrero St 21st St 26th St 

D Hampshire St 18th St 23rd St 

D Liberty St Guerrero St Rayburn St 

D Market St Diamond St 18th St 

D Noe St Hancock St 21st St 

D Sanchez St 21st St .26th St 

D Silliman St Brussels St Bowdoin St 

E 03rd St 23rd St Galvez Ave 

E 03rd St Galvez Ave Oakdale Ave 

E 03rd St Mariposa St 23rd St 

E 03rd St Oakdale Ave Williams Ave 

E 03rd St Williams Ave Key Ave 

E 03rd St, Bay Shore Blvd Key/San Bruno Ave Sunnydale Ave 

E Geneva Ave, Naples St Alemany Blvd Naples St 

E Leland Ave Bayshore Blvd Cora St 

E Mission St Foote Ave Lawrence Ave 

E Mission St France Ave Rolph St 

E Mission St Rolph St Foote Ave 

E Mission St Silver Ave Harrington St 

E Mission St, Ocean Ave, Persia Ave Harrington St France Ave 

E Ocean Ave Phelan Ave Capitol Ave 

E Potrero Ave 15th St 20th St 

E Potrero Ave 20th St Cesar Chavez St 

E Brunswick St Newton St Florentine St 

E Campbell Ave San Bruno Ave Delta St 

E Concord St Mission St Hanover St 

E Farallones St San Jose Ave Orizaba Ave 

E Goettingen St Ordway St Campbell Ave 

E Grafton Ave Harold Ave Miramar Ave 

E Guttenberg St Mission St Hanover St 

E Head St Randolph St Ashton Ave 

E Holloway Ave Bright St Monticello St 

E Lane St Palau Ave Underwood Ave 

E Madrid St Silver Ave Persia Ave 

E Missouri St Mariposa St 22nd St 

E Peru Ave Libson St Athens St 



Corridor Begin Street End Street 

Prague St Geneva St Pope St 

E Silver Ave Mission Ave Cambridge St 

E Silver Ave Mission St Cambridge St 

E Silver Ave Santa Fe Ave Quint St 

F Bosworth St, thenery St, Diamond St 1"280 S On Ramp Dlambnd St 

F Geneva Ave, Ocean Ave, SanJose Ave Louisburg St 1·280 S Off Ramp 

F Irving St 19th Ave 25th Ave 

Judah st 42hd Ave 48th Ave 

Noriega St 19th Ave 25th Ave 

Noriega St 30th Ave 33rd Ave 

Capitol Aye Manor Dr 

18th Ave 23rd Ave 

Ulloa St 1Sth·Ave 

Lawtpn.St 

Moraga St 

Taraval St Wawona St 

Jr\/ing st , Noriega st. 
Taraval st. • W13wona.st 

Lawton St Ortega St 

.Lawton St 

Taraval St 

Taraval St 

Pacheco St Taraval St 

Pacheco St Tara\/alSt 

Pacheco St Taral./al St 

F 43rd Ave Pacheco St Taraval St 

.F Eucalyptus Dr 19th Ave 23rd Ave 

F Funston Ave Kirkham St Noriega St 

F Joost Ave Lippard Ave Forester St 

F Judah St 33rd Ave 36th Ave 

F Kirkham St 20th Ave 25th Ave 

F Kirkham St 30th Ave 35th Ave 

F Kirkham St 44th Ave Great Hwy 

F Magellan Ave Castenada Ave Montalvo Ave 

F Moncada Way Urbano Dr Junipero Serra Blvd 

F Monteclto Ave Monterey Blvd Eastwood Dr 

F Rivera St 19th Ave 22nd Ave 

F . Saint Francis Blvd Junipero Serra Blvd Santa Clara Ave 

F Santiago St 19th Ave 22nd Ave 

F Santiago St 28th Ave 33rd Ave 

F Serrano Dr Cardenas Ave Arballo Dr 

F Sloat Blvd 20th Ave 25th.Ave 

F Ulloa St 37th Ave 42nd Ave 

F Ulloa St Laguna Honda Blvd DorchesterWay 

F Urbano Dr Corona St Corona Court 



APPENDIX: EVALUATION ROUTE DIAGRAM 

An evaluation route is generally made up of 5 contiguous city blocks. Each block is broken down into 100-

foot segments for evaluation purposes. One side of the street and sidewalk (from the sidewalk edge to 

the median of the street) is evaluated for each route, with Standard 1.0 Street Cleanliness evaluated on 

the street (roadway), Standard 3.0 Graffiti evaluated on both the street and sidewalk, and Standards 2.0 

Sidewalk Cleanliness, 4.0 Trash Receptacles, and 5.0 Trees/Landscaping evaluated on the sidewalk. 

--------------------~ ~ ---=·===J (~) I I (-=~ : 
I I I 

I I I I 

~ Side:~J 
1 (~ Street: 
I I 
I I "------------------· "------------------' "----------------------------------------· 

100 ft. segment 100 ft. segment 100 ft. segment 100 ft. segment 

Block#l Block#2 Block#3 

Route 



From: 
Sent: 
To: 
Subject: 

Reports, Controller (CON) 
Tuesday, October 25, 2016 3:22 PM 
Reports, Controller (CON) 
Issued: Park Maintenance Standards Annual Report (FY 2015-16) 

The Controller's Office has issued the San Francisco Park Maintenance Standards Annual Report for fiscal 
year (FY) 2015-16 that includes a summary and analysis of park evaluations performed between July 1, 2015 
and June 30, 2016 as well as recommendations for improving the park evaluation and maintenance program. 
This is the second year that the Controller's Office and Recreation and Park Department (RPO) staff evaluated 
parks based on new park standards, which build on the previous standards to provide greater clarity, reduce 
evaluator interpretation, and allow for deeper analysis of the results. 

The overall citywide score was 85.6 percent, a .4 percent increase from last year. The highest scoring district 
was District 3 (88.1 percent) while the lowest scoring was District 11 (81.3 percent), and there is a 6.8 percent 
spread between the highest and lowest scoring district, which is a three percent decrease from last year. The 
highest scoring park feature was Trees (90. 7 percent), while the lowest scoring feature was Children's Play 
Areas (78.8 percent), which decreased one percent from last year and was the lowest scorer for the second 
year in a row. 

To view the full report, please visit our website at: http://openbook.sfgov.org/webreports/details3.aspx?id=2369 

You can also access the report on the Controller's website (http://www.sfcontroller.org) under the News & 
Events section and on the Park Standards website (http://sfcontroller.org/index.aspx?page=49). 

You can also view FY 2015-16 scores at http://sfparkscores.weebly.com/. 

For more information, please contact: 

Claire Phillips 

Office of the Controller 

City Services Auditor, City Performance Unit 

Phone: 415/554-7569 

Email: claire. phillips@sfgov.org 

Follow us on Twitter @SFController 
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OFFICE OF THE CONTROLLER 
CITY SERVICES AUDITOR 

The City Services Auditor (CSA) was created in the Office of the Controller through an amendment to the 

Charter of the City and County of San Francisco (City) that was approved by voters in November 2003. Under 

Appendix F to the Charter, CSA has broad authority to: 

• Report on the level and effectiveness of San Francisco's public services and benchmark the City to 

other public agencies and jurisdictions. 

• Conduct financial and performance audits of city departments, contractors, and functions to assess 

efficiency and effectiveness of processes and services. 

• Operate a whistleblower hotline and website and investigate reports of waste, fraud, and abuse of 

city resources. 

• Ensure the financial integrity and improve the overall performance and efficiency of city government. 

CSA City Performance Team: 

Peg Stevenson, Director 

Natasha Mihal, Project Manager 

Claire Phillips, Performance Analyst 

CSA City Performance Staff 

For more information, please contact: 

Claire Phillips 

Office of the Controller 

City and County of San Francisco 

(415} 554-7569 I claire.phillips@sfgov.org 
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EXECUTIVE SUMMARY 

This report contains a summary and analysis of park evaluations performed between July 1, 2015 and 

June 30, 2016. This is the second year that the Controller's Office and Recreation and Park Department 

(RPO) staff evaluated parks based on new park standards, which build on the original standards to 

provide greater clarity, reduce evaluator interpretation, allow for deeper analysis of the results, and 

provide more complete information to the public. 

Highlights 

Ten years after the development of the original park maintenance standards, the park evaluation 

program passed a major milestone in fiscal year 2014-15 with the implementation of revised park 

evaluation standards. This second year using the standards in fiscal year 2015-16 provided an 

opportunity to track trends in evaluator application of the revised standards. As a result, final language 

clarification and streamlining changes were incorporated into the standards at year end, for 

implementation in fiscal year 2016-17. These changes further improve consistency and reporting for 

future years. 

The citywide average park score for fiscal year 2015-16 was 85.6 percent, which is .4% higher than last 

year. These results are based on 1,094 evaluations of 165 parks. 
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= 85.6% 

0% 
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Supervisorial District 

RESULTS 

• The highest scoring supervisorial district was District 3 (88.1%) and the lowest scoring was 
District 11 (81.3%), which is a spread of 6.8 percent and is a significantly lower than last year's 
9.8 percent spread between the highest and lowest scoring district. 

• The lowest scoring feature, for the second year, was Children's Play Areas with 78.8 percent, 
which is one percent point lower than last year. 

• Most parks scored between 80 and 90 percent; 53 parks scored above 90 percent, 10 more 
parks than last year. 

• In general, a score of 85 percent means a park is well maintained and in good condition. 
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BACKGROUND 

This is the eleventh annual report on the condition of the City's parks, which provides results from 

evaluations in fiscal year (FY) 2015-16. This report discusses the Recreation and Park Department's (RPD) 

efforts to use the standards and results to inform operational decisions, and includes recommendations 

to improve the City's performance in these areas. 

This is the second year evaluating park sites with the new standards that were adopted in FY 2014-15. 

FY15 was a transition period for park evaluations, as the City implemented new, revised standards to 

improve data collection and more accurately report current park maintenance levels. RPD and the 

Controller's Office jointly implemented the new standards in July 2014. Staff worked closely to finalize 

the new standards, redesign the evaluation forms, and apply appropriate weighting and scoring metrics 

to park scores. RPD and the Controller's Office anticipated and saw that the new standards lowered park 

scores as a result of the new rigorous standards and weighting methodology. 

The park scores in this report are a combination of RPD and the Controller's Office's evaluation efforts. 

Typically, each park is evaluated once a year by the Controller's Office and four times per year by RPD 

staff. A park's annual final score is the average of all available RPD and Controller's Office evaluation 

scores. See Appendix C for detailed scores. This year's results are based on 1,094 evaluations of 165 

parks and is the second year using the new standards. 

You can view park, district, and feature scores at http://sfparkscores.weebly.com/. 

Park Standards Overview 

RPD originally evaluated all parks twice per year, but increased the frequency to all parks once per 

quarter in October 2007. CSA evaluates all parks once per year. All supervisory and management staff at 

RPD and all staff at CSA City Performance perform evaluations. 

Park scores are based on performance standards for 12 park feature categories: 

• Athletic Fields • Lawns 

• Buildings and General Amenities • Ornamental Beds 

• Children's Play Areas • Outdoor Courts 

• Dog Play Areas • Restrooms 

• Greenspace • Table Seating Areas 

• Hardscape • Trees 

Each park has a different set of features. to be evaluated based on what is located at the park site. Each 

feature is evaluated as to whether the condition of various "elements" meets the performance standard 

set for thern. For example, the performance standard for the "mowing" element requires that turf be 

less than 4.5 inches high. If an evaluator reviews a certain area of lawn and finds sufficient turf that is 
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taller than the 4.5 inch standard then the evaluator would check the appropriate box to report that this 

condition exists. Each element is ultimately scored based on the conditions that are reported. (An un

mowed lawn results in the failure of the "mowing" element.) 

Evaluation criteria include questions about graffiti, paint, fencing, litter and debris, plant health, 

drainage, surface quality and much more. For a complete list of features, elements, and associated 

criteria, see Appendix A. 

FY 2016-17 Park Evaluations, the Next Generation 

For evaluator use in FY 2016-17 and beyond, RPD and CSA staff implemented updated park maintenance 

standards that were adopted in FY15. The revisions were minor compared to the standards revision that 

was implemented in FY15. These changes include revised language that is clearer for evaluator 

understanding in order to reduce interpretation and subjectivity between evaluators in the field and 

made language more concise as well as consistent across features. 

A significant change to how evaluators perform evaluations of parks in the field is being implemented in 

FY17. Both RPD and CSA evaluators will start using mobile devices rather than paper forms to perform 

evaluations. The evaluations will be completed using an inspection application. The database system will 

score the evaluations immediately once an evaluator sends their data to the database, which should 

occur within 24 hours of the evaluation. This will provide RPD staff with nearly real-time results. 

Evaluators also have the ability to take photos in the field and upload them to the system where RPD 

managers can access them to review any reported issues. For more information on how park 

evaluations are conducted going forward and how the data is used, see Appendix B. 

Proposition B (June 2016) and Park Evaluation Scores 

Proposition B (Prop B) was passed by 60 percent of voters in June 2016. Prop B requires the City to 

allocate $64 million to the parks and open space fund in fiscal year 2016-17, with this baseline allocation 

increasing by $3 million each year for ten years, unless the city experienced a deficit of $200 million or 

more. 

This baseline allocation could improve evaluated features that continually fail due to deferred 

maintenance issues. RPD has made the policy decision to set aside at least $15 million for capital and 

maintenance projects such as paving, court resurfacing, and other improvements that will impact 

hardscape, outdoor courts and other features. Over time, as the department expends those funds, 

infrastructure-related features that contribute to consistently low scores at certain sites should show 

some improvement. 
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PARK EVALUATION RESULTS 

Citywide Results 

The citywide average park score for fiscal year 2015-16 (FV16) is 85.6 percent. A score of 85 percent 

generally indicates a well maintained park. Park scores ranged from a high of 98.2 percent (Cabrillo 

Playground in District 1) to as low as 64.5 percent (Excelsior Playground in District 11). The gap between 

the highest scoring park and lowest scoring park is 33.7 percent, which is 8 percent less of a spread 

compared to last year. 
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Average Citywide Park Score In FY 2015-16 is 85.6 percent 
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The citywide average increased .4 percent from last year; the citywide distribution of parks scoring 

above 90 percent also increased by ten parks. 
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• Ten more parks scored 90 percent or above compared to last year. 

• Only four parks scored below 70 percent, same as last year. However, these four parks are not 

the same parks as the four from last year. 

• The number of parks scoring between 80 and 90 percent decreased by 6 parks compared to last 

year. 

FY 2014-15 was a transition period for park evaluations, as the City implemented new, revised standards 

to improve data collection and more accurately report current park maintenance levels. RPD and the 
Controller's Office anticipated that the new standards would lower park scores in FY 2014-15, as a result 
of the new rigorous standards and weighting methodology. FY16 is the second year of evaluating with 
the new standards and the average citywide park score increased .4 percent over last year. 

FY 2015-16 Average Citywide Park Score Lower After New Standards Implementation, but 

Higher than FY 2014-15 

95.0% New standards 

93.0% 
implementation 

90.9% 91.2% 90.7% 
91.0% 89.9% 90.0% 

89.2% 
89.0% 

87.0% 
86.6% 

85.2% 85.6% 

85.0% 
84.6% 

82.8% 
83.0% 

81.0% 

79.0% 

77.0% 

75.0% 
FY FY FY FY FY FY FY FY FY FY FY 

2005-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 

Each quarter RPD evaluates all parks and the Controller's Office evaluates one quarter of all parks. 
Scores are calculated for each park evaluated within the quarter and averaged to show an overall 
citywide quarterly score. In past years, peaks and valleys were evident that corresponded to low usage 
in winter and high usage during the summer months. In FY 2015-16, the quarterly scores remain fairly 
flat throughout the year with a peak in quarter 3. 

Last year there were higher overall quarterly scores compared to FY16. The first two quarters of last 
year had the highest scores, whereas this year quarter 3 was the highest. With two years of data, it is 
unknown yet if the quarterly trend this year is a result of the revised standards or other factors (such as 
drought conditions which may have enabled year-long use of some features.) 
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Citywide Results Increase 2.1 percent in Quarter 3 

94% 

92% 

90% 
...,._FY 2014-15 

88% 

86% ~~~==~~dt\<<::'.""''"""'-'!llkhs .. 1;;,,,_,,_,,'hi••-Y/ci.so:l\1i,1y,5_1--,,a 84.9% 

84% 

82% 

80% 

Ql 
July-Sept 

Q2 

Oct-Dec 

84.0% 

Q3 
Jan-March 

84.6% 

Q4 
April-June 

• Quarters 1, 2, and 4 show decreases of less than one percent in FY16. 

• Quarter 3 was the highest scoring quarter in FY16, 2.1 percent higher than in FY15. 

Greatest Changes in Park Scores 

All of the parks with significant decreases are neighborhood parks or playgrounds. In past years there 

have typically been other park types listed here, but this year shows that the more significant decreases 

in scores are the neighborhood parks and playgrounds. Throughout the year, these five parks had low 

scores throughout various features within the park. Scores for the lower scoring features fluctuated 

throughout the quarters; however, the average resulted in significantly lower scores than in FY15. 

Three of the five parks that scored significantly lower than the prior year are in supervisorial District 10. 

Four of the five parks are in Region/PSA 3, which is the overall lowest scoring region. 

Top 5 Greatest Decreases Compared to Last Year 

Park Name Supervisorial Region Park Type FV15 FV16 Percent 
District Average Average Change 

Buchanan Street 05 PSA 2 Neighborhood Park 90.1% 73.7% -16.4 
Mall or Playground 

Adam Rogers Park 10 PSA 3 Neighborhood Park 88.4% 76.1% -12.3 
or Playground 

Visitacion Valley 10 PSA 3 Neighborhood Park 80.4% 68.5% -11.9 
Playground or Playground 

India Basin Shoreline 10 PSA 3 Neighborhood Park 78.8% 65.3% -13.5 
Park or Playground 

Excelsior Playground 11 PSA3 Neighborhood Park 76.1% 64.5% -11.6 
or Playground 

Parks Standards: FY 2015-16 Annual Report 9 



• Buchanan Street Mall had particularly low scores on the Hardscape feature, which evaluates for 

surface quality, litter, structural damage of curbs and other issues specific to concrete and 

asphalt surfaces. 

• Adam Rogers Park's lower scores were driven by a significant reduction in Table Seating Area 

scores. In FY16 average was 17 percent lower than in FY15. 

• Visitacion Valley Playground continued to show particularly low scores for Athletic Fields, 

Children's Play Areas, Lawns, Hardscape and Restrooms. 

• India Basin Shoreline Park continued to show low scores for Buildings and General Amenities, 

Children's Play Areas, Lawns, and Greenspace. 

• Excelsior Playground had low scores for the ornamental beds feature, which evaluates litter, 

plant health, and pruning issues. 

Three of the five parks that increased their score the most over last year are in supervisorial District 3 

and Region/PSA 1. The top five parks are of three different park types; three of the parks are 

neighborhood parks or playgrounds and the other two are a mini park and a civic plaza or square. 

Top Five Greatest Increases Compared to last Year 

Park Supervisorial Region Park Type FY15 FY16 Percent 
District Average Average Change 

Gilman Playground 10 PSA3 Neighborhood Park 57.3% 76.0% 18.7 
or Playground 

Washington Square 03 PSA 1 Civic Plaza or Square 72.7% 91.3% 18.6 

Joe DiMaggio North 03 PSA 1 Neighborhood Park 78.2% 95.1% 17.0 
Beach Playground or Playground 

Grattan Playground 05 PSA 2 Neighborhood Park 74.9% 91.6% 16.7 
or Playground 

Ina Coolbrith Park 03 PSA 1 Mini Park 75.1% 90.9% 15.8 

• The greatest percent increase was Gilman Playground, which increased its score by 18.7 percent. 

Capital improvements occurred throughout 2016. This park was not evaluated in the 4th quarter due 

to capital renovations and widespread park feature closures. 

• Washington Square had particularly high restroom scores in FY16. Restrooms were renovated in 

March 2015 and include a cleaner and more modern design. 

• Joe DiMaggio North Beach Playground underwent a significant renovation and reopened in late 

2015. This park received high marks for its new playground, outdoor courts, and other features. 

• Grattan Playground improved Children's Play Area (25.9 percent increase) and Ornamental Bed 

(25.7 percent) scores in FY16. 

• Ina Coolbrith Park had significant improvements in its FY15 lowest scoring features: In November 

2015, the pathways were replaced with colored concrete and new curbs were installed on uphill 
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slopes. As a result, Hardscape {28.9 percent increase) and Ornamental Beads {21.7 percent 

increase). 

Highest and Lowest Scoring Parks 

Fulton Playground and Cabrillo Playground continue to have high scores. Cabrillo Playground reopened 

in 2013 after repair and renovation of the children's play areas, picnic area and courts, as well as 

upgrades to the park infrastructure and landscape funded by the 2008 Clean and Safe Neighborhood 

Parks Bond. Father Alfred Boeddeker Park is on the highest scoring list for the second year in a row. This 

park site had a large-scale renovation and reopened in December 2014. 

Most parks on the highest scoring list are consistent high scorers for at least the last two years. 

Top Ten Highest Scoring Parks 

Park Site District Region Park Score 

Cabrillo Playground 01 PSA 1 98.2% 

Sunnyside Conservatory 07 PSA 5 97.7% 

Golden Gate-Steiner Mini Park 05 PSA 2 97.6% 

Fulton Playground 01 PSA 1 97.6% 

Utah-18th Street Mini Park 10 PSA 2 97.4% 

Betty Ann Ong Chinese Recreation Center 03 PSA 1 96.9% 

Fay Park 02 PSA 1 96.6% 

Esprit Park 10 PSA2 96.4% 

Father Alfred E. Boeddeker Park 06 PSA 2 96.1% 

Cottage Row Mini Park 05 PSA 2 96.0% 

• Four of the ten highest scoring parks were recently renovated as part of the 2008 or 2012 Clean and 

Safe Neighborhood Parks Bonds. 

• Golden-Gate Steiner increased 3.9 percent in FY16. This may have been due in part to a repaired 

fence and retaining wall that improved the Buildings and General Amenities feature. 

• Esprit Park increased 3.8 percent in FY16. Re-landscaping of this site included the removal of failing 

trees, improved the quality of planted areas and ensured better irrigation management. 

• Cottage Row Mini Park increased 2.7 percent, which may be due to completed landscape and turf 

renovations in FV16. 
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Bay View Playground, Alice Chalmers Playground and Rolph Nicol Playground are the parks that scored 

in the bottom ten both in FY15 and FY16. The other seven parks are new to the lowest scoring park list. 

Top Ten lowest Scoring Parks 

Park Site District Region Park Score 

Alice Chalmers Playground 11 PSA3 73.9 
Buchanan Street Mall 05 PSA 2 73.7 
John Mclaren Park 09 PSA 3 73.0 
Pine Lake Park 04 PSA4 71.9 
Buena Vista Park 08 PSA 5 70.9 
Bay View Playground 10 PSA 3 70.8 
Visitacion Valley Playground 10 PSA3 68.5 
Rolph Nicol Playground 07 PSA4 67.3 
India Basin Shoreline Park 10 PSA3 65.3 
Excelsior Playground 11 PSA 3 64.5 

• Alice Chalmers Playground has been a consistent low scorer; however, this park increased 10.8 

percent in FY16. 

• Buchanan Street Mall is new to the low scoring list this year due to a significant decrease of 16.4 

percent. 

• Bay View Playground significantly increased its score by 12.6 percent, but is still one of the lowest 

scorers. 

As reported last year, lower scoring parks are mostly located in the southern and southeastern part of 

the City, while the higher scoring parks are located in the northern neighborhoods. 

District 10 has three of the lowest scoring parks. Bay View Playground continues to be a low scorer. 

Eight of the ten lowest scoring parks are in the southern part of the City. In contrast, nine of the highest 

scoring parts are in the northern half of the City. See the map on page 14. 
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Eight of the Ten Lowest Scoring Parks are in Southern Part of the City 
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In FY15, supervisorial districts 1, 10 and 11 all had lowest scoring parks below 64 percent. This year, the 

lowest scoring park is in District 11 at 64.5 percent, which is 1.4 percent higher than last year. In FY15, 

District 1 had the highest scoring park at 99 percent, but this year has the highest scoring park at 98.2 

percent. The gap between the highest scoring park and lowest scoring park is 33.7 percent, which is 8 

percent less of a spread compared to last year. 

Highest and Lowest Scoring Parks in Each Supervisoria/ District 

100% 9. 96.6% 96.9% 
9Z.7% 

97.6% 96.4% 97.7% 95.9% 96.0% 97.4% 94.8% • • • • • • + + + • 90% 

80% 
11111 11111 11111 111111 

11111 111111 lillll 70% 76.4% 76.7% 76.8% 76.7% 11111 
11111 

71.9% 73.7% 70.9% 73.0% 11111 11111 
60% 67.3% 65.3% 64.5% 
50% 

40% 

30% 

20% 

10% 

0% 

1 2 3 4 5 6 7 8 9 10 11 
Supervisorial District 

District Average +Highest Park Score 11111 Lowest Park Score 

• District l's Cabrillo Playground has the highest score for the second year in a row despite a .8 
percent decrease. 

• Excelsior Playground in District 11 was the .lowest scoring park at 64.5 percent. 

• Last year the lowest scorer was Gilman Playground (District 10) with 57.3 percent . 
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In FV15, supervisorial districts 2 and 5 had the highest scoring average. In FY16, districts 3 and 5 are the 

highest scoring. On the lower end, districts 10 and 11 are again the lowest scoring. However, the District 

11 average significantly increased by 3.2 percent, thereby decreasing the spread between highest and 

lowest scoring districts. 

District 3 has the Highest Supervisorial District Average, District 11 the lowest 

4 
83% 
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The spread between highest and lowest supervisorial district is three percent lower in FY16 than it was 

in FY15, which shows a reduction in the gap between the highest and lowest scoring districts. This 

indicates that there is less of a discrepancy between park maintenance performance throughout the 

supervisorial districts. 

Supervisorial District Spread of Scores Decreased 3 Percent From Last Year 

Supervisorial FY15 Average FY16 Average Percent 
District Score Score Change 

01 88.4% 85.6% -2.7% • The spread between districts was 

02 88.5% 87.5% -1.0% 9.8 percent in FY15 and 6.8 percent 

in FY16, which is the lowest spread 
03 85.8% 88.1% 2.3% since FY13. 

04 86.1% 83.0% -3.1% • The highest district score was .4 

percent lower than the highest 
05 87.4% 88.0% 0.6% district score in FY15. 

06 85.5% 85.8% 0.2% • The lowest district score in FY16 

was 2.5 percent higher than in FY15. 
07 86.8% 85.0% -1.8% • District ll's score increased by 2.5 

08 84.5% 86.2% 1.7% percent, which is the most 

significant improvement over last 

09 86.9% 87.4% 0.5% year. 

10 82.2% 81.4% -0.8% • District 4 had the largest decrease 

(3.1 percent) in FY16. 

11 78.7% 81.3% 2.5% 

Supervisorial 
District 9.8% 6.8% -3.0% 
Spread 
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Park Type Results 

After professional best practice research conducted by the RPD planning staff, the park evaluation 

program has from its inception distinguished park properties based on their acreage, types of facilities, 

and the size of geographical area that the park supports and from which it draws users. Park types in this 

report include the following: 

• Civic Plaza or Square 

• Mini Park 

• Neighborhood Park or Playground 

• Parkway 

• Regional Park 

The highest scoring park type was mini parks. Mini parks are the smallest of the park types, usually 0.5 

acre or smaller and are typically landscaped with few facilities. The most common park type is 

neighborhood parks or playgrounds, which has the second highest score by park type. A neighborhood 

park or playground is typically 0.5 acre to 30 acres in size, serves a single neighborhood, and contains a 

range of.facilities such as a play structure area, outdoor court and/or athletic field. They are larger than 

a mini park, but smaller than a regional park like Golden Gate Park which is designed to accommodate a 

variety of individuals including city residents, regional visitors, and tourists. 

Although the lowest scoring park type was parkways, as it was last year, this year the score increased 

significantly by 8.5 percent. Parkways are landscaped areas developed along a public right of way to 

provide greens pace and trees rather than specific activity areas such as courts, fields, and playgrounds. 

Because there are only two parkways, Lower Great Highway and Park Presidio Boulevard, issues found 

at either of these sites will substantially affect the overall park type score. 

Parkway Scores Significantly Increased in FY 2015-16 

Regional Park 

Civic Plaza or Square 

Neighborhood Park or 
Playground 

FY16 

· l FY15 

Mini Park 

Parkway 

0% 50% 
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• Improvements at Park 

Presidio increased its overall 

score from 61.1 percent in 

FV15 to 76.4 percent in 

FY16. 

• Regional park scores 

decreased from 84.3 to 82.5 

percent making it the 

second lowest scoring park 

type. 

• Civic Plazas or Squares 

decreased by .5 percent. 

• Increases in scores were 

seen for Neighborhood 

Parks/Playgrounds (.6%) and 

Mini Parks (2.3%). 
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Features Results 

Each park site is evaluated based on the features located at that site. There are 12 total features that 

could be evaluated at any one site. For the second year, restrooms, trees, and table seating areas scored 

amongst the highest, while Children's Play Areas, Buildings and General Amenities, Hardscape and 

Lawns scored on the low end. 

Restrooms had the Greatest Percent Change in Average Feature Scores 

98.0% 

0.2% -0.1% -1.0% 0.1% 1.7%. 1.3% 0.1% 
0.9% -1.5% -1.8% -1.5% -0.4% 

78.0% 

58.0% 

38.0% 

18.0% 

-2.0% 

• Half of the Feature scores decreased from FY15 to FY16; half of the Features increased. 

• The top scoring Feature in FY16 was 90.7 percent for Trees. In FY15, Restrooms scored the 

highest with 91.9, but dropped to 90.1 in FY16. 

• For the second year, Children's Play Areas (CPA) was the lowest scoring feature. The CPA 

feature score decreased by one percent in FY16. 

• Table Seating Areas and Outdoor Courts decreased by 1.5 percent in FY16. 

• Hardscape and Greenspace features made significant improvements in FY16. 

o Hardscape scores significantly increased in some of the lowest scoring parks such as 

Gilman Playground and Alice Chalmers Playground. 

o Greenspace significantly improved at Mission Dolores Park. 
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Children's Play Areas 

For the second year in a row, Children's Play Areas (CPA) was the lowest scoring feature with 78.8 

percent, 1 percent lower than last year's score. Maintenance for playground equipment, fencing, sand, 

rubber surfacing, litter, paint, and signage needs the greatest improvement amongst all features. 

The following tables present the three parks with the greatest changes in CPA scores, those that had 

decreased and increased the most compared to FY15. 

Children's Play Area Greatest Decreases in Score Compared to last Year 

Park.Site 
FY15 CPA FY16CPA 

%Change . Score Score 

South Sunset Playground 87.5 64.0 "23.5 

Buchanan StreetMall 90.1 67.2 -22.9 

Tenderloin Recreation Center 92.0 71.9 -20.2 

• Litter, paint and rust/rot on play structures were cited as common issues in the three parks with the 

greatest decreases in CPA scores. 

Children's Play Area Greatest Increases in Score Compared to last Year 

Park Site FY15 CPA FY16 CPA %Change 
Score Score 

Washington Square 75.6 91.6 15.9 

Bay View Playground 58.2 67.5 9.3 

Potrero Hill Recreation Center 92.6 96.8 4.2 

• Bay View Playground had low scores for Children's Play Areas, Lawns and Table Seating Areas 
that significantly improved in some e·valuations in FY16. 

• Potrero Hill Recreation Center continued to score on the higher end for most features. 

• Washington Square playground is scheduled forfuture renovations. 
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There is a wide distribution of scores, with 90 CPAs scoring very high at 100 percent and some very low 

scores ranging from 16 percent to 50 percent (such as Buchanan Street Mall (16.6 percent, District 5) 

and Visitacion Valley Playground (20 percent, District 10)). 

Gilman Playground and Mountain Lake Park were evaluated only once in FV16 due to closures for 
reconstruction of the children's play areas. Prior to the closure, these parks were evaluated in Quarter 1 
(July-September 2015) and were the lowest scoring, as shown below. West Portal Playground, Turk
Hyde Mini Park and Visitacion Valley Playground had consistently low CPA scores throughout FY16. 

Five Lowest Scoring Children's Play Areas 

Park Site 
Supervisorial 

CPA Score 
District 

West Portal 
07 58.4 

Playground 

Turk-Hyde 
06 53.2 

Mini Park 

Visitacion 
Valley 10 52.0 

Playground 

Gilman 
10 44.4 

Playground 

· Mountain 
02 37.5 

Lake Park 
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The following highest scoring CPAs have been consistent high scorers and have had recent capital 

renovations, which included new playground equipment. 

Five Highest Scoring Children's Play Areas 

Park Site 
Supervisorial 

CPA Score 
District 

Father Alfred E. 
06 100.0 

Boeddeker Park 

Fulton 
01 98.8 

Playground 

Cabrillo 
01 96.5 

Playground 

Carl Larsen Park 04 95.8 

Collis P. 
03 95.8 

Huntington Park 

• Father Alfred E. Boeddeker Park reopened in Fall 2014 after extensive capital improvements 

and has consistently scored 100 percent since its reopening. 

• Fulton Playground reopened after capital improvement construction completed in Fall 2012 and 

has consistently scored between 87.5 and 100 percent in the last two years. 

• Cabrillo Playground (pictured above) renovation was completed in July 2013 and has since been 

a consistently high scoring playground. 

• Carl Larsen Park was reopened in 2016 after renovation of the Children's Play Area. 

• Collis P. Huntington's newly renovated Children's Play Area showed significant improvements in 

scores beginning in late Fall 2014. 
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Outdoor Courts 

The Outdoor Court feature includes various types of courts including basketball, tennis, bocce, skate 

parks, multi-purpose/use, volleyball, golf cages, racquetball and more. Overall, Outdoor Courts scored 

87.8 percent, which is the fifth highest feature score. 

Tennis courts were the highest scoring Outdoor Court type at 90.4 percent. Although tennis courts 

scored the highest for the second year in a row, the overall tennis court score decreased by 3.6 percent. 

Tennis 

Other 

Basketball 

0% 

Outdoor Court Scores Were Lower Than in FY15 

20% 40% 60% 80% 

87.5% 

88.1% 

100% 
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The following tables show sites with the greatest changes in tennis court scores. All three lowest scoring 

tennis court sites had issues with seating (splintering, sharp edges), surface quality (cracks and holes), 

drainage (standing water) and litter. 

Tennis Court Greatest Decreases From Last Year 

Park Name FY15 FY16 %Change 
Tennis Tennis 
Score Score 

Alamo Square 92.7 70.6 -22.1 

Silver Terrace Playground 92.6 73.3 -19.3 

Hayes Valley Playground 98.2 84.8 -13.4 

• 19 of the 64 tennis courts evaluated decreased in score from last year. 

• The greatest decrease was Alamo Square (-22.1 percent); however, this site is currently 

undergoing a significant renovation that includes the courts. This court was only evaluated twice 

in FV16 due to construction. 

• Hayes Valley Playground, although decreasing by over 13 percent, still has tennis courts scoring 

nearly 85 percent, which is an indicator of good performance. 

A number of recent tennis court renovations significantly increased scores. The greatest increase was 

DuPont Courts, renovated in Fall 2015. The resurfacing of DuPont courts had a significant impact on the 

park's overall score since the courts are the main feature of the site. States Street tennis courts had a 

complete renovation in FY15. 

Tennis Court Greatest Increases From Last Year 

Park Name FY15 FY16 %Change 
Tennis Tennis 
Score Score 

DuPont Courts 60.9 91.7 30.8 

States Street Playground 78.9 100.0 21.1 
Moscone Recreation Center 83.2 100.0 16.8 
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Basketball scores decreased by 3.5 percent compared to FY15. While some courts decreased in score, 

others significantly increased due to recent renovations. In addition to Silver Terrace's declining tennis 

court score, the basketball court also decreased significantly (13.8%) in FY16. The three lowest scoring 

parks are undergoing recent renovations that will likely improve their scores in FY17. 

Basketball Court Greatest Decrease From last Year 

Park FV15 FV16 %Change 
Basketball Basketball 
Score Score 

Adam Rogers Park 95.4 76.2 -19.2 

West Portal Playground 72.6 55.3 -17.2 

Silver Terrace Playground 94.1 80.4 -13.8 

Basketball Court Greatest Increase From last Year 

Park FV15 FV16 % Change 
Basketball Basketball 
Score Score 

Gilman Playground 56.4 80.8 24.4 

Kelloch Velasco Mini Park 76.9 99.0 22.1 

Alice Chalmers Playground 49.1 70.0 20.9 

• Gilman Playground was only evaluated once in FY16 due to construction. 

• Gilman Playground and Kelloch Velasco Mini Park basketball courts were renovated in 2016. 
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Cleanliness Results 

Overall, cleanliness scores averaged 92.3 percent citywide, which shows that few parks exhibited dirty 

drinking fountains, filth/grime, spillage, odor, needles, glass, feces, litter, debris, large abandoned items 

etc. 

Cleanliness and Litter & Debris Scores by Supervisorial District 

99% 

97% 

95% 

93% 

91% 

89% 

87% 

85% 

FY15 93.2% 94.8% 92.6% 90.5% 92.6% 92.4% 92.6% 93.5% 93.9% 90.9% 89.8% 

FY16 92.0% 94.4% 92.9% 89.9% 93.6% 93.1% 91.8% 94.2% 93.8% 88.8% 90.3% 

FY15 

FY16 

• District 10 had the greatest change (-2.1%) in cleanliness score from 90.3 percent to 88.8 
percent. 

• The spread between the highest and lowest scoring supervisorial district increased from 5 
percent in FY15 to 5.6 percent in FY16 showing an increasing gap in cleanliness scores. 

• District 2 is again the highest scorer although in FV16 the score decreased .4 percent. 

• The greatest positive change was District 5, which increased its score by 1 percent over last 
year. 
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Graffiti Results 

The revised standards have expanded the various types of graffiti-related "vandalism" that are 

evaluated so that the presence of ink graffiti, painted graffiti, and stickers are all reported. Non-graffiti 

vandalism is reported under other elements in order to assess maintenance success according to the 

type of infrastructure {court structure, retaining wall, planting, etc.) that is damaged. 

The average score for graffiti vandalism was 93.6 percent, meaning that 93.6 percent of criteria 

evaluated in the graffiti element were free of graffiti issues. Every feature, except lawns and ornamental 

beds, is rated for graffiti. Scores above 90 percent are considered a performance indicator of successful 

graffiti eradication. 

Graffiti by Supervisorial District 
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FY15 94.2% 97.3% 93.4% 95.7% 93.5% 93.7% 93.8% 92.9% 91.9% 91.9% 91.2% 

FY16 94.0% 95.4% 95.4% 94.1% 93.9% 90.7% 92.8% 94.3% 94.4% 91.6% 91.4% 

• Districts 8 and 9 had the greatest increase in graffiti scores in FY16. 

'FY15 

FY16 

• District 6 had the greatest decrease {3 percent), and has the lowest score at 90.7 percent. 
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RECREATION AND PARKS DEPARTMENT OPERATIONS 

Recreation and Park Department staff and resources for park maintenance are organized into seven 

regions - Golden Gate Park plus six Park Service Areas (PSAs). Each PSA/Region has a manager who 

directs horticultural and custodial activities and serves as the main point of contact for the region. 

PSAs/Regions are not geographically Region/PSA Map 

defined, but the properties in each 

region are in proximity to each other, 

as shown in the exhibit to the right. 

This section presents data to provide 

RPD managers with scores in their 

PSA/Region, as well as the distribution 

of scores for select features. 

PSA 3 is the lowest scoring for the 

second year in a row. This region covers 

supervisorial districts 10 and 11 in the 

southeastern part of the City, which has 

historically been the lower scoring 

region. 
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• Region/PSA 6 had 

the greatest increase 

in score (2.1%), 

which is the second 

highest FV16 score. 

• Golden Gate Park 

(GGP) had the 

greatest decrease in 

score (1.4%). 

• Region/PSA 3 was 

the lowest scorer 

again in FY16 and the 

score decreased 1.2 

percent from FV15, 

which shows a 

continuing decline. 
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Graffiti scores by PSA/Region are all above 90 percent, which is an indicator of good performance. The 

lowest region is PSA 3, which is also the lowest scoring region overall. 

100% 

80% 

70% 

50% 

30% 

20% 

10% 

0% 

FY15 

FY16 

Graffiti by Park Service Area (PSA)/Region 

PSA 1 PSA 2 PSA 3 PSA4 PSA5 PSA6 GGP 

95.6% 91.2% 91.3% 94.4% 94.1% 93.9% 93.4% 

96.0% 92.5% 90.4% 93.5% 94.7% 95.5% 92.7% 

Cleanliness scores are highest in PSA 6 and lowest in PSA 3. PSA 3 

cleanliness scores are below 90 percent, and decreased by 2.3 percent 

compared to FY15. This shows a decreasing trend in PSA 3 cleanliness. 

Cleanliness by Park Service Area (PSA)/Region 

100% 
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10% 

0% 
PSA 1 PSA 2 PSA3 PSA 4 PSA 5 PSA 6 GGP 

FY15 94.1% 93.1% 89.2% 91.8% 93.7% 94.9% 92.7% 

FY16 93.0% 94.3% 86.9% 90.5% 94.7% 95.3% 92.3% 
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• 

FY15 

FY16 • 

• 

Region/PSA 1 had the 

highest Graffiti score 

for the second year in a 

row, with 96.0 percent, 

which is an increase of 

.4 percent from last 

year. 

Region/PSA 6 (1.6%) 

and 2 (1.3%) had the 

gre_atest increase in 

scores over last year. 

Region/PSA 3 was the 

lowest scoring for the 

second year in row, 

and decreased .9 

percent from last year 

showing a continuing 

downward trend. 

• PSA 6 had the highest 

cleanliness score for 

the second year in a 

row. 

FY15 • PSA 1, 3, 4 and GGP 

FY16 all decreased in 

cleanliness scores 

compared to FY15. 

• PSA 2, 5, and 6 

increased cleanliness 

scores in FY16. 
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RECOMMENDATIONS 

1. Recommendation: RPO should continue to work towards fully implementing mobile evaluations 

by November 2016. Further, RPO should ensure that all evaluators are trained on how to use the 

new mobile application and provide a one page instruction guide as well as other resources and 

outreach to assist evaluators in completing accurate and timely mobile evaluations. 

2. Recommendation: RPO should utilize the new Salesforce database reporting tools to develop 

more frequent and useful reports for park managers and staff to understand park maintenance 

issues and resolve them in a timely manner. 

3. Recommendation: RPO should use park evaluation data to identify potential park improvements 

and features that particularly need to be renovated to prioritize capital funding from Prop Band 

other sources. 

4. Recommendation: RPO should continue to update the park site maps for evaluator use in the 

mobile application and include the location of the features at each site, as appropriate. In 

addition, the department should include a data collection process to identify the geolocation of 

where each feature is located at each site. 
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APPENDIX A: METHODOLOGY 

Park evaluations: Then and now 

In November 2003, San Francisco voters passed Proposition C establishing the City Services Auditor 

{CSA) in the Controller's Office. City Charter Appendix F, Section 102 mandates that CSA work with the 

Recreation and Park Department {RPD) on the following: 

• Develop measurable, objective standards for park maintenance 

• Issue an annual report evaluating performance to those standards, with geographic detail 

• Establish regular maintenance schedules for parks and make them available to the public 

• Publish compliance reports regularly showing the extent to which RPD has met its published 

schedules 

Since the park evaluation program began, approximately $455 million has been expended in over 100 

parks from general obligation bond programs approved by the voters in 2000, 2008 and 2012. Bond 

funds have been used to replace or upgrade playgrounds and to improve restrooms, playing fields, 

sports courts, accessibility, and many other park facilities and features. While many factors affect the 

day-to-day cleanliness of parks and drive evaluation scores, it is the City's expectation that bond 

investments will improve park structural conditions and that the component of park scores related to 

those conditions will also improve over time. 
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Features 
Buildings Table 

Athletic & Children's Dog Play Greens pace Hardscape Lawns 
Ornamental Outdoor Restrooms Seating Trees 

Fields General Play Areas Areas Beds Courts Areas 
Amenities 

Cleanliness x x x 
Curbs x 
Drainage x x x x x 
Equipment x x x x x x 
Fencing x x x x x 
Infield Care x 
Lighting & ·. x 
Ventilation 

Utter & Debris x x x x x x x x x x x x 
Mowing 

·. x x 
No Mow Grass x 
Paint x x x x x x x 
Parking & Road x 
Signs 

Plant Condition x 
V'l 

Potholes & x 
+-' Ridges 

c: Pruning& x x x x x Q) Edging 

E Retaining Walls x 
Q) Rubber x - Surfacing UJ 

Sand x 
Seating x x x x 
Signage . x x x x x x x 
Stairways & x x x x 
Ramps 

Structures x x x x x 
Supplies x 
Surface Quality x x x x x 
Tree Condition x 
Turf Condition x x 
Vandalism x x x x x x x x x x 
Vines x 
Waste x x 
Receptacles 

Water Features x 
Weeds x x x x x x x x 
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Park Standards Scoring 

As each park is differently configured and has a different set of facilities, a different set of features is to 

be evaluated at each site. Some parks may have many features while others may only have a few. The 

number of features does not depend on the size of the park, but on the type of facilities located within 

the park. A large park, for instance, might have extensive trees and greenspace and little else; while a 

small park could be filled with children's play areas, dog play areas, ornamental beds, outdoor courts, 

and many other features. Furthermore, when a park has multiple restrooms, each restroom will receive 

a full and completely separate evaluation ofthe restroom feature. Athletic fields, children's play areas, 

dog play areas and outdoor courts features are treated in the same way- each field, court, etc., will 

have a separate feature evaluation. Facilities that are closed at the time of evaluation are not scored. 

Each feature has a number of elements that are to be evaluated (cleanliness, litter, the integrity of park 

structures, paint condition, etc.). Elements may have a number of different criteria that are assessed 

(different questions specifying cleanliness of certain assets, amounts of litter, types of paint issues, etc.). 

Each element is scored based on the threshold for passing that element's standard, as well as the 

number and type of criteria conditions that are reported. 

All elements associated with a particular feature contribute to that feature's score. The "feature score" 

is simply determined by the number of passing elements divided by the total number of elements 

pertinent to the feature. Elements that were not evaluated or were marked as not applicable do not 

factor into the feature score. When a park has multiple features of the same type (e.g., multiple 

restrooms), the individual "feature scores" (for each restroom) will be average together to obtain an 

overall "feature score" (for restrooms at that site). 

Overall park scores are calculated by taking the overall feature scores obtained by an evaluation and 

applying weights to them based on the type of park as shown in the table below. 

"' "' QI ""O "Cl "' ""O ""O 
"' "Cl :e ""O ""O (]) QI t:: b.O (]) (]) "Cl c: (]) (]) QI QI 

..... co ::s "' c: ..... ..... 
Qi ""O c: ""O ..... ..... u ""O ""O ..c ""O ""O E ""O :;::; ..c ..c 

(]) l1I QI (]) ..c ..c l1I (]) Q. (]) no iij (]) 0 (]) (]) no no u::: ..... "' E ..... no no Q. ..... l1I ..... 'iii ..... u ..... 0 ..... 111 'iii 'iii ..c b.O ..c 'iii 'iii "' ..c u ..c ..... ..c ..c 0 ..c QI Property Type u tl.O c: ~ tl.O c: no "' no 5 c: no .... 
tl.O no Ill 5 5 :;::; 5 5 "Cl QI 0 .... 

'iii :E 'iii QI 'iii 'iii 'iii 'iii ..... 'iii QI QI iij .... 
"' E 0 "' "' 5 5 ~ 

QI 5 l1I 5 c: 5 "Cl 5 QI 5 :a "' :c ·:; .... ~ ... l1I QI QI ~ J: 

== 

l1I ..... a:: l1I QI QI ¢ c.. c: ::s co c: u 0 l1I .... 0 I- ... ... 
QI ..... 0 ~ I-
~ 

Civic Plaza or No No No No No No No No 

Square 

Mini Park No No No No No No No No 

Neighborhood No No No 

Park or 

Playground 

Parkway No No 

Regional Park No No 
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For instance, all features that exist at a mini park are treated equally, except for Ornamental Beds. The 

Ornamental Beds are given twice the weight of any other feature, and so the Ornamental Beds feature 

score is factored in twice. For example, if, a hypothetical mini park had only three features {Hardscape, 

Lawns, and Ornamental Beds) and the Hardscape feature score was 85%, the Lawns feature score was 

85%, but the Ornamental Beds score was 50%, the overall evaluation score would be the average of 

{85% + 85% + 50% + 50%), or 67.5%. 

The scores in this report represent a combination of RPO and CSA evaluation scores. An evaluation site's 

annual score is the average of the evaluation scores for all RPO and CSA evaluations of the site that 

occurred during the year, weighting each evaluation score equally. For large parks divided into multiple 

evaluation sites, the site/subsection evaluation scores were averaged to get the overall park score. 

Appendix C includes the park scores for every evaluated park. For citywide, district and PSA scores, all 

pertinent evaluation scores were averaged to calculate the annual and quarterly scores. Appendix O 

includes quarterly park scores for each evaluating department with the ove.rall annual average score for 

the park. 
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APPENDIX B: DEPARTMENT RESPONSE] 

Octobe-r 20, 20Hl 

!3011 Rl%enlleld, Cm1trnllsr 
Cl!)• Halt 1 t:lt Cmllo.n 13. Goodf;ott Praco 
San Frart1::iaco, C • .ri. S4102 

De.ar Mt. RosenJlleld:: 

EilMiln ~1. :L<!e., May.w 
P.hlil!) A. Glh!biirlJ, G~11,;;ri>! Miii'"'9et 

The Recreallon ar~d Parks Departtrn-;n! (RPD) has camfu!I~ .ro11lewed !h1:1 Park Malnterumce Sumdard's fti.111111ai Repp.rt 
pre~red by the. Cit')' Sef"ltjoea Audit-Or (GSA} '°'r FY 201'5·16 m1d concurs wt1h It& rundlngs. 

'We are pleased t.rJ see that the report Indicates an a•.'cm:ige parl( score !Jif 85J5%, a srnall lmpta\lemant frorn lsst ~·ear in 
overall ratlhga. 1:hi!> I!\ notable a~ th'.3new1;J.fand1m;h11;He mP!'e atr1ngellt a:nd Callfomla drought condltioos persist. 
F'i;.Jrther. firl'.!i-1hree part~s ree!!<i•/Bd ewer DO% scares, an lrw;.raase trorn 4$ parks. il'll ~h<a· last rf!port 

\No W8Hl i::.at!lcularl)' pleassd ta see hc1,\• parks in undari\lervsd c>J:)Jl'imunmea tare\'.l in 1hese e'llalu.atlcmi, The 
Depmtrni311t has a rt>il\'f mandal~ lo evaluate the dell\ie1fl" of ~ecrea1ion and park re$.m.Jrcei; in un~arserved «immunities, 
~S\l known a!> eqtr~ly ;r:o.ne'&, aml cx;impare those to, U1e cily as a whole. Parks scruoo In eqully zone parks, £W!lrng~d an 
a5% H1~irlg. U.8% below the d!Y1111id1e a;w3rage. Willis there is still wort ta· be i:J,ons ta Improve thest;! scores, we are 
pleased at. !he strong sh0'1'1.'irl!jil or these i::mrf<.:5.. Further, fn prerv'Jous years tllerr:s had b6e11 slg:nl!lcanl spread in average 
palft scotes bel;iJ!.reiln s11Jpervi&1rlal liistticts, This ye~rfhe fi.pteiJtd WSFI deereaeed by :3%, lrtoloailng more equitable 
al!ocalion of resournes. 

GhlldN!i1's; pls.y aros~, ci:ii!JI'! surlacE<s an1'l Mro!k".Spas ccl'\JinuG to be !I !li:!•Urc.e of lr..wer pa,rk sc:ores. Wt: ar~ a.wa~ of 
~l'>ese issuei> a11'd are vmrklt~ to address lhem throL4gh 20~.2. b-Ornl prn)ects the1t upd'ar.t' c111tdnm's' play amas am~ a l!'lei.\I 

$15 mllflan rorrwm,1trnent 1o cornple1H1g defertacl melnleflE!n1".-E! whfch •Mii sneble Lllil to 1;u:ldreioa mo!<! of 11'>e hardl!!cape :ilind 
court lmprovemMts, 

.As c11ld1.mced through slg111r!Cfl11t lmpt»::weii'il':ln1t In SC(Ji(SS al newli,• rcsna•leled rliles, !Jiur capital Improvement!; are a key ta 
improving IO'lY>et fil'Alring parks, Receillt nistorn~ions ~nd repairs in prevk1u:s.ly low·SCOflng parks resulted It~ sustalrnid 
Jmpro••emants in scor·es, in part due to 1h!l ne•1mes.!1 of lhe${l f!;l!;iiitles, Adi;tltlona!ly, (~eei'!;Jn !mfl'l';;r~ement!> that betler 
sel!Ve the public aoo mak<i malnlenanoe ·easier S<eem to ytl'lld l1lgher score:s. 

Over thoa past yoar w@ usM !oo revised evaluation stat1ds11tls h1 meke decisions -0n •Nliere !o emberk on maln~e-nance 
pi.,oject!l., Working •o\ll11l tille- Cor;1roller'i;; office we are lmplemen~lng pank. ev11lua1.iorw; via mobiliJ dcwlces th::lt ~nclude 
pMtoi;1r<11ph!l and' GF'S ta[jrglng of Issues and real-l11'fie pra\;l>.i;\Ot1 of .avalualion resu!ls l°' µ<ark managera. These 
lm1:woved f~tures conllnue lo pn:wioe better lr1ronm11ion IJlfl whlteh to basei maintenance decisions. 

I tha1i:K CSA fC<r.thelr strong cornml!merit lo U10: conlitittO!:.IS upgrading o! I.ht! park ovaluali011 program, andl their rasoluba 
.partnership In !he m:;my tasks invo!lled in comp!eiing the s11lm:lmrds revision effort, We ilook forward to hal~ing <M1!°1M~d 
lnfom1mion for maln10naince planr1l119, lr;crna:sed tre11sparrmcy tor the public, and rnrnfe objeati~·s d.C!ta-drlven ~uldance 
for t·he imp;rovern$lt of San Francisco parks. 
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APPENDIX C: AVERAGE PARI< SCORES, FY 2015-16 

Park Name. District Region/PSA FY16Park 

' 
Score 

10th Avenue-Clement Mini Park 01 PSA 1 90.8% 

24th Street-York Mini Park 09 PSA6 94.0% 

Adam Rogers Park 10 PSA3 76.1% 

Alamo Square 05 PSA 2 81.5% 

Alice Chalmers Playground 11 PSA 3 73.9% 

Alice Marble Tennis Courts 02 PSA 1 93.1% 

Alioto Mini Park 09 PSA 6 · 88.8% 

Allyne Park 02 PSA 1 76.7% 

Alta Plaza 02 PSA 1 82.2% 

Angelo J. Rossi Playground 01 PSA 1 90.7% 

Aptos Playground 07 PSA4 89.2% 

Argonne Playground 01 PSA 1 86.7% 

Balboa Park 11 PSA 5 94.8% 

Bay View Playground 10 PSA 3 70.8% 

Beideman-O'Farrell Mini Park 05 PSA 2 89.8% 

Bernal Heights Recreation Center 09 PSA 6 85.8% 

Betty Ann Ong Chinese Recreation Center 03 PSA 1 96.9% 

Broadway Tunnel West Mini Park 03 PSA 1 90.8% 

Brooks Park 11 PSA4 78.3% 

Buchanan Street Mall 05 PSA 2 73.7% 

Buena Vista Park 08 PSA 5 70.9% 

Bush-Broderick Mini Park 02 PSA 2 94.4% 

Cabrillo Playground 01 PSA 1 98.2% 

Carl Larsen Park 04 PSA4 83.7% 

Cayuga Playground 11 PSA3 84.2% 

Cayuga-Lamartine Mini Park 08 PSA 5 84.3% 

Coleridge Mini Park 09 PSA 6 91.7% 

Collis P. Huntington Park 03 PSA 1 89.7% 

Corona Heights 08 PSA 5 88.2% 

Coso-Precita Mini Park 09 PSA 6 89.3% 

Cottage Row Mini Park 05 PSA 2 96.1% 

Cow Hollow Playground 02 PSA 1 82.7% 

Crocker Amazon Playground 11 PSA3 81.5% 

Douglass Playground 08 PSA 5 86.0% 

Duboce Park 08 PSA 6 86.4% 

DuPont Courts 01 PSA 1 86.8% 

Esprit Park 10 PSA 2 96.5% 

Eugene Friend Recreation Center 06 PSA 2 85.1% 

Eureka Valley Recreation Center 08 PSA 5 93.4% 
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Park Name 
. 

1 • D.istrict • ~egiori/PSA FY16Park 

. · Score . 
Excelsior Playground 11 PSA3 64.5% 

Father Alfred E. Boeddeker Park 06 PSA 2 96.4% 

Fay Park 02 PSA 1 96.6% 

Fillmore-Turk Mini Park 05 PSA 2 89.4% 

Franklin Square 10 PSA 2 84.9% 

Fulton Playground 01 PSA 1 97.6% 

Garfield Square 09 PSA 6 80.0% 

George Christopher Playground 08 PSA5 82.0% 

Gilman Playground 10 PSA3 76.0% 

Glen Park 08 PSA 5 81.6% 

Golden Gate Heights Park 07 PSA4 84.7% 

Golden Gate Parks 01 GGP 84.8% 

Golden Gate-Steiner Mini Park 05 PSA 2 97.6% 

Grattan Playground 05 PSA 2 91.6% 

Hamilton Recreation Center 05 PSA 2 88.9% 

Hayes Valley Playground 05 PSA 2 92.1% 

Head-Brotherhood Mini Park 11 PSA4 78.2% 

Helen Wills Playground 03 PSA 1 91.2% 

Herz Playground 10 PSA3 89.5% 

Hilltop Park 10 PSA 3 85.8% 

Holly Park 09 PSA 6 87.7% 

Hyde-Vallejo Mini Park 03 PSA 1 88.0% 

Ina Coolbrith Park 03 PSA 1 90.9% 

India Basin Shoreline Park 10 PSA3 65.3% 

J.P. Murphy Playground 07 PSA4 92.1% 

Jackson Playground 10 PSA 2 88.8% 

James Rolph Jr. Playground 09 PSA 6 87.9% 

Japantown Peace Plaza 05 PSA 2 76.6% 

Jefferson Square 05 PSA 2 89.5% 

Joe DiMaggio North Beach Playground 03 PSA 1 95.1% 

John Mclaren Park 09 PSA3 73.0% 

Joost-Baden Mini Park 08 PSA 5 91.9% 

Jose Coronado Playground 09 PSA 6 86.6% 

Joseph Conrad Mini Park 02 PSA 1 88.8% 

Joseph L. Alioto Performing Arts Piazza 06 PSA 2 76.7% 

Joseph Lee Recreation Center 10 PSA3 79.7% 

Julius Kahn Playground 02 PSA 1 87.8% 

Junipero Serra Playground 07 PSA4 89.1% 

Juri Commons 08 PSA 6 79.8% 

Justin Herman-Embarcadero Plaza 03 PSA 1 76.9% 

Kelloch Velasco Mini Park 10 PSA 3 82.0% 
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Park Name•·· ... District Regiori/PSA. FY16 Park 
.. . . .. ·Score 

Kid Power Park 09 PSA 6 94.4% 

Koshland Park 05 PSA 2 86.7% 

Lafayette Park 02 PSA 1 93.8% 

Lake Merced Park 07 PSA4 81.4% 

Laurel Hill Playground 02 PSA 1 89.2% 

Lessing-Sears Mini Park 11 PSA 3 79.1% 

Lincoln Park 01 PSA 1 88.2% 

Little Hollywood Park 10 PSA3 83.7% 

Louis Sutter Playground 09 PSA 3 87.7% 

Lower Great Highway 01 PSA4. 81.8% 

Margaret S. Hayward Playground 05 PSA 2 81.0% 

Maritime Plaza 03 PSA 1 93.3% 

McCoppin Square 04 PSA4 82.7% 

McKinley Square 10 PSA 2 87.3% 

Merced Heights Playground 11 PSA4 81.2% 

Michelangelo Playground 02 PSA 1 84.8% 

Midtown Terrace Playground 07 PSA4 91.5% 

Minnie & Lovie Ward Playground 11 PSA4 85.8% 

Miraloma Playground 07 PSA 5 89.4% 

Mission Dolores Park 08 PSA 6 89.2% 

Mission Playground 08 PSA 6 95.9% 

Mission Recreation Center 09 PSA 6 86.8% 

Moscone Recreation Center 02 PSA 1 83.5% 

Mountain Lake Park 02 PSA 1 92.2% 

Mt. Olympus 08 PSA 5 90.3% 

Mullen-Peralta Mini Park 09 PSA 6 90.8% 

Muriel Leff Mini Park 01 PSA 1 94.8% 

Noe Valley Courts 08 PSA 5 87.7% 

Page-Laguna Mini Park 05 PSA 2 91.8% 

Palace Of Fine Arts 02 PSA 1 88.4% 

Palega Recreation Center 09 PSA3 93.8% 

Palau-Phelps Mini Park 10 PSA 3 85.3% 

Park Presidio Boulevard 01 PSA 1 76.4% 

Parkside Square 04 PSA4 81.5% 

Parque Ninos Unidos 09 PSA 6 90.8% 

Patricia's Green 05 PSA 2 88.2% 

Peixotto Playground 08 PSA 5 87.5% 

Pine Lake Park 04 PSA4 71.9% 

Portsmouth Square 03 PSA 1 86.9% 

Potrero Del Sol Park 10 PSA 6 86.5% 

Potrero Hill Recreation Center 10 PSA 2 93.5% 
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Park Name District . Region/PSA ,FY16Park·• 
. 1· •. .· ... , Score . 

Precita Park 09 PSA 6 84.1% 

Prentiss Mini Park 09 PSA 6 95.8% 

Presidio Heights Playground 02 PSA 1 88.8% 

Randolph-Bright Mini Park 11 PSA4 94.7% 

Raymond Kimbell Playground 05 PSA 2 92.3% 

Richmond Playground 01 PSA 1 86.9% 

Richmond Recreation Center 01 PSA 1 92.0% 

Rochambeau Playground 01 PSA 1 87.8% 

Rolph Nicol Playground 07 PSA4 67.3% 

Roosevelt & Henry Stairs 08 PSA 5 93.0% 

Saturn Street Steps 08 PSA5 92.5% 

Selby-Palau Mini Park 10 PSA3 80.2% 

Seward Mini Park 08 PSA 5 88.9% 

Sgt. John Macaulay Park 06 PSA 2 90.0% 

Sigmund Stern Recreation Grove 04 PSA4 83.1% 

Silver Terrace Playground 10 PSA 3 80.3% 

SoMa West Dog Park 09 PSA 2 96.0% 

SoMa West Skatepark 09 PSA 2 85.5% 

South Park 06 PSA 2 92.5% 

South Sunset Playground 04 PSA4 80.8% 

St. Mary's Recreation Center 09 PSA 6 91.3% 

St. Mary's Square 03 PSA 1 76.8% 

States Street Playground 08 PSA 5 90.8% 

Sue Bierman Park 03 PSA 1 88.4% 

Sunnyside Conservatory 07 PSA 5 97.7% 

Sunnyside Playground 07 PSA 5 93.1% 

Sunset Playground 04 PSA4 92.7% 

Telegraph Hill/Pioneer Park (Coit Tower) 03 PSA 1 81.8% 

Tenderloin Recreation Center 06 PSA 2 82.8% 

Turk-Hyde Mini Park 06 PSA 2 79.3% 

Union Square 03 PSA 2 86.3% 

Upper Noe Recreation Center 08 PSA 5 87.4% 

Utah-18th Street Mini Park 10 PSA 2 97.4% 

Victoria Manalo Draves Park 06 PSA 2 87.6% 

Visitacion Valley Greenway 10 PSA3 78.6% 

Visitacion Valley Playground 10 PSA 3 68.5% 

Walter Haas Playground 08 PSA 5 80.7% 

Washington Square 03 PSA 1 91.3% 

Washington-Hyde Mini Park 03 PSA 1 85.4% 

West Portal Playground 07 PSA4 74.1% 

West Sunset Playground 04 PSA4 88.1% 
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Park Name : ·. 
District .Region/PSA FY16 Park , . 

·. Seore 
Willie "Woo Woo" Wong Playground 03 PSA 1 84.0% 

Woh Hei Yuen Park 03 PSA 1 92.1% 

Yacht Harbor & Marina Green 02 PSA 1 82.8% 

Youngblood Coleman Playground 10 PSA 3 80.3% 
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APPENDIX D: PARK SCORES BY SUPERVISORIAL DISTRICT, FY 2015-16 

ParkN.ame Ql Q2 Q3 ·· · ·.· Q4 ·. Average. 

(July.:.Sept) (Oct-Dec) (Jan-March) (April-June) .. • ScorE! 

Districfi• ·:·· ... ···•·•·•·.:.·:.;}F ··.····• .... ·;·• •·}····· ::. S;•. t;··:·, · •.•. ·.·.·:: ····.• r .... ,· .•. ·. ''.··'·'!i~}}•'.i:;.;'. .. ;;•·(•••[;;:>.~.:·'''~~·~·~;:;,. 
10th Avenue-Clement Mini Park 86.3 89.5 98.0 90.8 90.8 

CON 
REC 
Angelo J. Rossi Playground 

CON 
REC 
Argonne Playground 

CON 
REC 
Cabrillo Playground 

CON 
REC 
DuPont Courts 

CON 
REC 
Fulton Playground 

CON 
REC 
Golden Gate Park - Sec 1 
(Conservatory Drive) 

CON 
REC 
Golden Gate Park - Sec 1 
(Conservatory Valley) 

CON 
REC 
Golden Gate Park - Sec 1 
(Fuchsia Dell) 

CON 
REC 
Golden Gate Park - Sec 2 
(Alley Of Humanitarians) 

CON 
REC 
Golden Gate Park - Sec 2 
(Fern Dell) 

CON 
REC 

86.3 

91.7 

91.7 

77.6 

77.6 

100.0 

100.0 

88.6 

88.6 

96.5 

96.5 

81.8 

81.8 

94.4 

94.4 

93.0 

93.0 

86.3 

86.3 
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78.9 78.9 

100.0 98.0 90.8 93.8 

80.9 89.2 100.0 90.7 

80.9 80.9 

89.2 100.0 93.2 

83.3 92.2 96.8 86.7 

79.5 79.5 

87.1 92.2 96.8 88.4 

97.9 97.9 97.1 98.2 

99.5 99.5 

96.3 97.9 97.1 97.8 

80.9 96.8 86.8 

74.7 74.7 

87.1 96.8 90.9 

97.8 98.6 97.4 97.6 

98.8 98.8 

96.9 98.6 97.4 97.3 

81.4 76.8 80.7 

76.4 76.4 

86.4 76.8 81.7 

89.5 77.0 98.8 87.3 

87.5 87.5 

89.5 66.4 98.8 87.2 

89.5 88.7 79.0 87.8 

80.6 80.6 

89.5 96.8 79.0 89.6 

69.4 73.5 71.4 

66.3 66.3 

69.4 80.7 73.1 

73.6 87.2 100.0 86.9 

84.2 84.2 

73.6 90.2 100.0 87.5 
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Park Name Cl,1 Cl.2 Q3 Cl.4 Average 
(July-Sept) (Oct.;Dec) (Jan-March) (April-June) Score 

.. . . . . .... . . 

Golden Gate Park - Sec 2 
(Music Concourse) 52.2 97.4 93.1 90.3 85.2 

CON 86.1 86.1 

REC 52.2 97.4 100.0 90.3 85.0 

Golden Gate Park - Sec 2 
(Shakespeare Garden) 87.5 91.8 87.9 76.9 86.4 

CON 90.2 90.2 

REC 87.5 91.8 85.5 76.9 85.4 

Golden Gate Park - Sec 4 
(Crossover Drive) 61.3 85.3 77.2 67.0 73.6 

CON 60.5 60.5 

REC 61.3 85.3 93.8 67.0 76.9 

Golden Gate Park - Sec 4 
(Elk Glen Lake) 87.2 95.1 67.4 79.3 

CON 58.1 58.1 

REC 87.2 95.1 76.6 86.3 

Golden Gate Park - Sec 4 
(Mallard Lake) 89.9 85.4 69.9 90.6 82.6 

CON 61.4 61.4 

REC 89.9 85.4 78.3 90.6 86.8 

Golden Gate Park - Sec 4 
(Rose Garden) 88.8 75.5 87.6 81.6 83.0 

CON 87.8 87.8 

REC 88.8 75.5 87.6 75.4 81.8 

Golden Gate Park - Sec 4 
(Stow Lake) 98.6 72.9 92.9 72.5 86.0 

CON 96.8 96.8 

REC 98.6 72.9 89.0 72.5 83.3 

Golden Gate Park - Sec 5 
(Hellman Hollow) 79.2 96.7 69.9 98.2 84.6 

CON 78.4 78.4 

REC 80.0 96.7 69.9 98.2 86.2 

Golden Gate Park - Sec 5 
(Lloyd Lake) 75.8 93.5 65.0 77.5 
CON 63.7 63.7 

REC 87.9 93.5 65.0 82.1 

Golden Gate Park - Sec 5 
(Metson Lake) 72.9 83.3 82.5 87.8 79.9 

CON 57.9 57.9 
REC 88.0 83.3 82.5 87.8 85.4 
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Park Name Ql QZ Q3 
.. 

Q4 . Average . 

(July-Sept) (Oct-De<;) (Jan~March) (April-June) •.. Score .. 

Golden Gate Park - Sec 5 
(Polo Field) 89.8 89.9 98.7 97.3 93.1 
CON 97.4 97.4 
REC 82.2 89.9 98.7 97.3 92.0 

Golden Gate Park - Sec 5 
(Senior Center) 86.3 84.9 91.9 98.5 89.6 
CON 82.2 82.2 
REC 90.4 84.9 91.9 98.5 91.4 

Golden Gate Park - Sec 5 
(Spreckels Lake) 84.5 78.6 84.7 85.6 83.6 
CON 80.9 80.9 
REC 88.1 78.6 84.7 85.6 84.2 

Golden Gate Park - Sec 6 
(Beach Chalet) 83.5 85.8 100.0 83.8 87.3 

CON 88.2 88.2 

REC 78.9 85.8 100.0 83.8 87.1 

Golden Gate Park - Sec 6 
(Middle Lake) 86.5 70.0 100.0 81.9 85.0 

CON 73.1 73.1 

REC 100.0 70.0 100.0 81.9 88.0 

Golden Gate Park - Sec 6 
(North Lake) 85.2 88.1 81.1 81.9 84.3 

CON 73.7 73.7 

REC 96.8 88.1 81.1 81.9 87.0 

Golden Gate Park - Sec 6 
(South Lake) 76.9 86.4 88.3 91.7 84.0 

CON 64.9 64.9 

REC 88.9 86.4 88.3 91.7 88.8 

Lincoln Park 82.8 86.5 97.1 88.2 

CON 91.5 91.5 

REC 82.8 81.5 97.1 87.1 

Muriel Leff Mini Park 93.1 91.6 97.6 100.0 94.8 

CON 83.1 83.1 

REC 93.1 100.0 97.6 100.0 97.7 

Park Presidio Boulevard 
(North of Geary) 59.7 83.1 97.2 73.2 74.6 

CON 75.0 75.0 

REC 44.4 83.1 97.2 73.2 74.5 
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Park.Name > Ql .Q2 ... Q3. Q4 ' .. Average.• 
(Jl.ltv-sept) ( Oct~oec) (Jah-Marchf (April-June) Score 

Park Presidio Boulevard 
(South of Geary) 70.6 82.8 72.8 94.4 78.3 

CON 80.6 80.6 

REC 60.7 82.8 72.8 94.4 77.7 

Richmond Playground 91.7 93.2 70.8 85.5 86.9 

CON 90.9 90.9 

REC 91.7 95.4 70.8 85.5 85.8 

Richmond Recreation Center 85.0 94.6 97.2 88.9 92.0 

CON 91.6 91.6 

REC 85.0 97.5 97.2 88.9 92.2 

Rochambeau Playground 91.9 87.9 80.4 90.5 87.8 

CON 91.8 91.8 

REC 91.9 84.1 80.4 90.5 86.7 
;'"''" , ..• , 

2 c•::z:,~'1'.,~.;. ;~~·[~~{'§':\: 0-;;t:;·;c.i ~~}f;'~(i~'';\''~''C~ i·"'' ·-~ ;;,;;;~'.···''f'; .·s-··· 't<••-,.~:·~' J''u·,~J~~.~~~i;-~; 
Alice Marble Tennis Courts 92.8 95.7 93.7 87.4 93.1 

CON 96.1 96.1 

REC 89.5 95.7 93.7 87.4 92.6 

Allyne Park 75.8 76.1 78.9 76.9 76.7 

CON 67.5 67.5 

REC 84.2 76.1 78.9 76.9 79.0 

Alta Plaza 84.0 80.6 80.2 82.2 

CON 78.8 78.8 

REC 89.2 80.6 80.2 83.3 

Bush-Broderick Mini Park 92.6 92.4 96.5 97.9 94.4 

CON 95.8 95.8 

REC 92.6 89.0 96.5 97.9 94.0 

Cow Hollow Playground 80.5 77.3 94.8 80.5 82.7 

CON 61.0 61.0 

REC 100.0 77.3 94.8 80.5 88.1 

Fay Park 94.4 96.4 97.8 100.0 96.6 

CON 100.0 100.0 

REC 88.8 96.4 97.8 100.0 95.7 

Joseph Conrad Mini Park 84.5 92.7 91.1 87.1 88.8 

CON 86.1 86.1 

REC 83.0 92.7 91.1 87.1 89.2 

Julius Kahn Playground 84.7 94.9 86.9 87.8 

CON 80.6 80.6 

REC 88.8 94.9 86.9 90.2 

Lafayette Park 93.8 99.6 98.6 83.4 93.8 

CON 90.0 90.0 

REC 97.5 99.6 98.6 83.4 94.8 
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ParkN"me Ql Q2·· .q3 
. 

Q-;l .;Average 1· 

(July•Sept) (Oct-Dec) (Jan-IVlarch) .·(April-June) Score· 
. ,-·· _, .·.-. 

Laurel Hill Playground 87.9 83.8 97.1 89.2 

CON 84.2 84.2 

REC 91.6 83.8 97.1 90.8 

Michelangelo Playground 83.3 83.0 83.6 90.7 84.8 

CON 86.3 86.3 

REC 80.2 83.0 83.6 90.7 84.4 

Moscone Recreation Center 95.5 71.2 86.8 92.7 83.5 

CON 68.5 68.5 

REC 95.5 74.0 86.8 92.7 87.2 

Mountain Lake Park 89.0 97.3 93.9 91.7 92.2 

CON 82.7 82.7 

REC 95.2 97.3 93.9 91.7 94.5 

Palace Of Fine Arts 100.0 86.2 94.6 74.8 88.4 

CON 78.1 78.1 

REC 100.0 94.3 94.6 74.8 90.9 

Presidio Heights Playground 85.9 92.2 91.3 88.8 

CON 79.9 79.9 

REC 91.9 92.2 91.3 91.8 

Yacht Harbor & Marina Green 
(Gashouse Cove) 68.4 91.4 91.9 79.3 82.7 

CON 91.4 91.4 

REC 68.4 91.9 79.3 79.8 

Yacht Harbor & Marina Green 

(Jetty) 82.9 90.3 94.5 95.3 89.2 

CON 72.6 72.6 

REC 93.3 90.3 94.5 95.3 93.3 

Yacht Harbor & Marina Green 

(Marina Green) 71.0 84.0 66.9 89.6 76.5 

CON 59.4 59.4 

REC 82.6 84.0 66.9 89.6 80.8 

bistricta · ··~~ ·> .. i''k:. ;;} r·· .. ·. ··/.·• ...... •;' ::r··. '.J; <::··/ /ii ·::••'··-''··':; . ·.',~F1-~--~-.;~:<;:1 
Betty Ann Ong 
Chinese Recreation Center 93.9 97.8 98.8 100.0 96.9 

CON 97.1 97.1 

REC 90.7 97.8 98.8 100.0 96.8 

Broadway Tunnel West Mini Park 90.5 94.0 90.6 85.6 90.8 

CON 92.6 92.6 

REC 88.4 94.0 90.6 85.6 90.5 

Collis P. Huntington Park 84.4 92.8 85.2 92.3 89.7 

CON 91.4 91.4 

REC 84.4 92.8 85.2 92.7 89.4 
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Park l'Jame. Ql Q2 Q3 Q4 ··Average 
1

' (July~Sept) (Oct-Dec) (Jcln~Milrch)• (April-June) Score 
.. ' . ' 

. ' '··, .: . ' •·· · .. ' . . . . . . ..·· ·· ... 
'• '' 

Helen Wills Playground 93.8 95.6 88.4 84.6 91.2 

CON 93.1 93.1 

REC 94.4 95.6 88.4 84.6 90.8 

Hyde-Vallejo Mini Park 93.3 82.1 76.7 94.4 88.0 

CON 96.7 96.7 

REC 90.0 82.1 76.7 94.4 85.8 

Ina Coolbrith Park 84.8 94.3 91.1 95.5 90.9 

CON 92.2 92.2 

REC 77.5 94.3 91.1 95.5 90.6 

Joe DiMaggio North Beach Playground 100.0 90.9 97.6 96.4 95.1 

CON 92.4 92.4 

REC 100.0 89.4 97.6 96.4 95.8 

Justin Herman-Embarcadero Plaza 59.3 91.5 79.3 95.2 76.9 

CON 59.7 59.7 

REC 59.0 91.5 79.3 95.2 81.2 

Maritime Plaza 96.9 100.0 95.2 77.4 93.3 

CON 93.8 93.8 

REC 100.0 100.0 95.2 77.4 93.2 

Portsmouth Square 80.8 92.8 89.5 84.5 86.9 

CON 79.6 79.6 

REC 82.1 92.8 89.5 84.5 87.9 

St. Mary's Square 59.6 100.0 68.8 77.7 76.8 

CON 81.3 81.3 

REC 59.6 100.0 68.8 74.1 75.6 

Sue Bierman Park 77.4 93.3 96.0 97.6 88.4 

CON 73.1 73.1 

REC 81.7 93.3 96.0 97.6 92.2 

Telegraph Hill/Pioneer Park 
(Coit Tower) 83.2 79.8 85.1 79.0 81.8 

CON 86.1 86.1 

REC 80.4 79.8 85.1 79.0 81.1 

Union Square 95.2 88.8 88.9 63.5 86.3 

CON 90.5 90.5 

REC 100.0 88.8 88.9 63.5 85.3 

Washington Square 93.0 89.6 93.4 87.5 91.3 

CON 86.0 86.0 

REC 100.0 89.6 93.4 87.5 92.6 

Washington-Hyde Mini Park 87.7 87.1 83.9 83.0 85.4 

CON 98.3 98.3 

REC 77.0 87.1 83.9 83.0 83.6 
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Par.k Name Ql Q2 Q3 
•', 

1~ Q4 Average · 
(July:-Sept). (Oct-Dec) (Jan-March) 

1 
(April-lune) . Score . 

,· ;,. ' . .. . 

Willie "Woo Woo" Wong Playground 78.7 91.2 79.2 92.0 84.0 

CON 86.5 86.5 

REC 70.9 91.2 79.2 92.0 83.3 

Woh Hei Yuen Park 79.8 97.8 94.4 96.2 92.1 

CON 70.8 70.8 

REC 88.8 97.8 94.4 96.2 95.1 

District41 : .. <.;· .. ·,· •' ;: ..•.. ·· 
'.·•.'.> '·. ·;·' ... · 

': ··.. . . : <'. ' ;;,,/, ~ d .. ;.~. ..· . 
'· ,': .... :: •:.•. • .. : .. :·· ·., ·,\ 

'··~: '.• ·: ; ... ' '.'.':'. ·.. .· ....... ·.·.····· ·•' .. ,.·:·x. 
Carl Larsen Park 83.4 99.6 78.5 73.4 83.7 

CON 83.6 83.6 

REC 83.3 99.6 78.5 73.4 83.7 
Lower Great Highway 
(North) 81.1 81.8 94.7 89.2 85.6 

CON 66.5 66.5 

REC 95.7 81.8 94.7 89.2 90.3 
Lower Great Highway 
{South) 82.2 82.9 68.1 74.5 78.0 

CON 82.8 82.8 

REC 81.5 82.9 68.1 74.5 76.7 

McCoppin Square 78.4 98.5 80.0 78.2 82.7 

CON 79.4 79.4 

REC 77.3 98.5 80.0 78.2 83.5 

Parkside Square 86.3 68.2 93.1 73.7 81.5 

CON 84.5 84.5 

REC 88.1 68.2 93.1 73.7 80.8 

Pine Lake Park 73.7 62.6 82.3 78.5 71.9 

CON 73.7 73.7 

REC 62.6 82.3 78.5 71.5 

Sigmund Stern Recreation Grove 
{Clubhouse-19th) 80.3 80.8 93.3 83.7 

CON 71.8 71.8 

REC 88.9 80.8 93.3 87.7 

Sigmund Stern Recreation Grove 
{Concert Meadow) 94.0 96.7 91.3 91.8 93.5 

CON 95.8 95.8 

REC 92.1 96.7 91.3 91.8 92.9 

Sigmund Stern Recreation Grove 
{South Slope) 84.4 89.3 43.1 75.3 

CON 76.3 76.3 

REC 92.5 89.3 43.1 75.0 
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:Park Name Ql 92·· .... Q3 Q4 . Average 

·. : 
1 (July-Sept) (Oct-Dec:) (Jan~l\Jlarch). (April-June) Score 

·. 

Sigmund Stern Recreation Grove 
(Wawona Trails) 87.3 87.8 76.9 60.8 80.0 

CON 86.0 86.0 

REC 88.7 87.8 76.9 60.8 78.5 

South Sunset Playground 82.6 79.9 78.6 80.2 80.8 

CON 79.4 79.4 

REC 85.8 79.9 78.6 80.2 81.1 

Sunset Playground 93.0 91.0 97.1 89.4 92.7 

CON 97.4 97.4 

REC 88.7 91.0 97.1 89.4 91.5 

West Sunset Playground 79.5 88.6 100.0 92.8 88.1 

CON 82.9 82.9 

REC 76.1 88.6 100.0 92.8 89.4 
· - ··••·· .... i; •..•• ;~t1···':21~:;s.········,\.·~··· ······: i;c~~'1.~:r ..• s.•··{;2·~~;l~~.;~·;~;i . • ; . ·~·~· ••.• • ··.·• .}'.~·};::1; .. •••. ••: ·•..."•••.''•/. ~····· ;_;'••·; ':'!;;~.· 
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Alamo Square 79.7 84.3 77.7 81.5 

CON 87.1 87.1 

REC 79.7 81.6 77.7 79.7 

Beideman-O'Farrell Mini Park 86.7 88.7 96.0 88.7 89.8 

CON 95.3 95.3 

REC 86.7 88.7 96.0 82.1 88.4 

Buchanan Street Mall 70.2 90.8 68.6 73.7 

CON 65.3 65.3 

REC 70.2 90.8 71.9 75.8 

Cottage Row Mini Park 100.0 86.0 100.0 97.1 96.1 

CON 94.3 94.3 
REC 100.0 86.0 100.0 100.0 96.5 
Fillmore-Turk Mini Park 91.7 97.6 74.5 89.4 
CON 80.0 80.0 
REC 97.5 97.6 74.5 91.8 

Golden Gate Park - Sec 1 
(Alvord Lake) 84.5 55.1 85.6 97.6 81.7 
CON 87.0 87.0 
REC 84.5 55.1 84.3 97.6 80.4 

Golden Gate Park - Sec 1 
(Kezar) 85.1 89.5 73.6 80.5 
CON 86.5 86.5 
REC 85.1 89.5 60.7 78.5 

Golden Gate Park - Sec 1 
(Panhandle) 84.3 85.6 78.5 92.5 83.9 
CON 80.5 80.5 
REC 84.3 85.6 76.4 92.5 84.7 
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Park Name Ql, Q2 Q3 Q4 . Aver~ge ·. 
(July-Sept) (Oct-Dec) (Jan-March) . (April-June) Score 

•. 

Golden Gate Park - Sec 1 
(Sharon Meadow) 85.1 88.0 87.0 

CON 79.6 79.6 

REC 85.1 96.3 90.7 

Golden Gate Park - Sec 2 
(AIDS Grove) 94.4 97.6 86.3 94.7 91.9 

CON 97.3 97.3 

REC 94.4 97:6 75.2 94.7 90.5 

Golden Gate Park - Sec 2 
(Big Rec) 100.0 94.9 79.2 88.3 

CON 73.1 73.1 

REC 100.0 94.9 85.3 93.4 

Golden Gate Park - Sec 2 
(Whiskey Hill) 100.0 89.5 100.0 96.5 

CON 89.5 89.5 

REC 100.0 100.0 100.0 

Golden Gate Park - Sec 3 
(Arboretum Interior) 92.2 100.0 92.9 93.5 94.4 

CON 88.4 88.4 

REC 92.2 100.0 92.9 98.6 95.9 

Golden Gate Park - Sec 3 
(Arboretum Perimeter) 95.7 92.5 86.9 81.0 87.2 

CON 79.6 79.6 

REC 95.7 92.5 86.9 81.7 88.2 

Golden Gate-Steiner Mini Park 100.0 98.2 100.0 91.7 97.6 

CON 97.9 97.9 

REC 100.0 98.5 100.0 91.7 97.5 

Grattan Playground 96.5 86.6 95.7 87.9 91.6 

CON 93.6 93.6 

REC 96.5 86.6 96.8 87.9 91.3 

Hamilton Recreation Center 80.4 90.2 96.1 89.0 88.9 

CON 91.7 91.7 

REC 80.4 90.2 96.1 86.3 88.2 

Hayes Valley Playground 94.3 89.2 93.1 94.7 92.1 

CON 88.4 88.4 

REC 94.3 90.0 93.1 94.7 93.0 

Japantown Peace Plaza 86.8 84.7 86.7 62.5 76.6 

CON 69.4 69.4 

REC 86.8 84.7 86.7 55.6 78.4 

Parks Standards: FY 2015-16 Annual Report 48 



f>arkName p : .Ql Q2 Q3 --- Q.4 --
Average 

------ ·_ (Jt1IY-St?pt) (Oct-Dec) lJan-March) (April-June) Score 
: : - - - -· : 

Jefferson Square 89.9 98.4 79.4 89.5 

CON 82.3 82.3 

REC 93.8 98.4 79.4 91.3 

Koshland Park 89.1 79.7 90.4 94.4 86.7 

CON 75.0 75.0 

REC 89.1 84.4 90.4 94.4 89.6 
Margaret S. Hayward Playground 66.0 99.2 90.4 59.2 81.0 

CON 83.6 83.6 

REC 66.0 99.2 97.1 59.2 80.4 

Page-Laguna Mini Park 97.2 89.7 93.9 88.3 91.8 

CON 92.4 92.4 

REC 97.2 87.0 93.9 88.3 91.6 

Patricia's Green 95.7 83.8 93.3 84.5 88.2 

CON 81.1 81.1 

REC 95.7 86.4 93.3 84.5 90.0 

Raymond Kimbell Playground 97.1 91.5 90.8 91.0 92.3 

CON 93.6 93.6 

REC 97.1 91.5 90.8 88.4 92.0 
.... :..: .. :.;~,.:.;6 :{2~{~~g. ·--· .. ,:;J~;- . • • -
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Eugene Friend Recreation Center 97.3 91.2 67.6 84.7 85.1 

CON 73.4 73.4 

REC 97.3 91.2 67.6 95.9 88.0 
Father Alfred E. Boeddeker Park 98.5 98.5 94.4 96.4 

CON 97.3 97.3 

REC 98.5 98.5 91.5 96.2 

Joseph L. Alioto Performing Arts Piazza 66.3 86.3 79.2 85.4 76.7 

CON 45.8 45.8 
REC 86.9 86.3 79.2 85.4 84.4 
Sgt. John Macaulay Park 95.2 83.3 92.7 90.0 
CON 75.0 75.0 
REC 95.2 91.7 92.7 93.7 
South Park 100.0 85.0 92.5 
REC 100.0 85.0 92.5 
Tenderloin Recreation Center 97.2 78.2 77.8 82.8 
CON 82.2 82.2 
REC 97.2 74.1 77.8 83.1 
Turk-Hyde Mini Park 67.3 91.7 79.2 79.3 
CON 86.3 86.3 
REC 67.3 91.7 72.0 77.0 
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Park Nam~ Q1 Q2 Q3 (l4 Average · 

(July-Sept) (Oct•Dec) (Jan-IVJarc::h) · · (ApriFJune) Score 
' '' ' ' 

Victoria Manalo Draves Park 97.0 82.9 78.4 89.9 87.6 

CON 91.9 91.9 

REC 97.0 82.9 78.4 87.9 86.5 
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Aptos Playground 88.8 85.1 95.7 88.1 89.2 

CON 89.3 89.3 

REC 88.8 85.1 95.7 87.0 89.2 

Golden Gate Heights Park 78.6 89.2 95.3 80.2 84.7 

CON 81.9 81.9 

REC 78.6 89.2 95.3 78.4 85.4 

J.P. Murphy Playground 83.3 97.6 96.7 91.5 92.1 

CON 94.0 94.0 

REC 83.3 97.6 96.7 89.0 91.6 

Junipero Serra Playground 97.0 89.2 92.4 83.5 89.1 

CON 88.9 88.9 

REC 97.0 89.2 92.4 78.1 89.2 

Lake Merced Park 
(East Lake) 94.0 91.1 78.0 85.3 

CON 71.1 71.1 

REC 94.0 91.1 84.9 90.0 

Lake Merced Park 
(Impound Lake) 71.9 85.5 60.3 83.8 77.1 

CON 92.0 92.0 

REC 71.9 85.5 60.3 75.6 73.3 

Lake Merced Park 
{North Lake) 87.9 88.1 95.0 85.6 88.5 

CON 76.3 76.3 

REC 87.9 88.1 95.0 95.0 91.5 

Lake Merced Park 
(South Lake) 79.3 79.2 76.8 70.9 75.0 

CON 63.5 63.5 

REC 79.3 79.2 76.8 74.6 76.9 

Midtown Terrace Playground 91.0 95.4 90.4 91.5 

CON 94.1 94.1 

REC 91.0 95.4 88.5 90.9 

Miraloma Playground 86.2 80.6 91.9 96.1 89.4 

CON 85.4 85.4 

REC 86.2 80.6 98.4 96.1 90.3 

Rolph Nicol Playground 100.0 70.2 54.1 56.1 67.3 

CON 59.4 59.4 

REC 100.0 70.2 54.1 52.8 69.3 
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Pa.rkName ',_,; Q1 .. · g2 Q3 Q4 Average 

·. 
(Julv:-Sept) 

.· 
(Oct~Dec) (Jan-March) (April-June) Score 

Sunnyside Conservatory 100.0 96.2 98.2 96.0 97.7 

CON 96.4 96.4 

REC 100.0 96.2 100.0 96.0 98.0 

Sunnyside Playground 80.1 90.2 97.5 100.0 93.1 

CON 96.3 96.3 

REC 80.1 90.2 98.7 100.0 92.2 

West Portal Playground 75.8 71.3 74.6 74.1 

CON 78.1 78.1 

REC 75.8 71.3 72.8 73.1 
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Buena Vista Park 
(Interior) 72.7 70.3 56.4 93.6 69.9 

CON 65.7 65.7 

REC 72.7 70.3 47.2 93.6 70.9 
Buena Vista Park 
(Perimeter) 69.6 71..5 78.7 60.8 71.9 

CON 88.3 88.3 

REC 69.6 71.5 69.2 60.8 67.8 

Cayuga-Lamartine Mini Park 76.7 81.7 92.2 84.2 84.3 

CON 69.8 69.8 

REC 76.7 87.7 92.2 84.2 86.4 

Corona Heights 91.6 83.2 92.1 82.1 88.2 

CON 96.4 96.4 

REC 91.6 83.2 87.8 82.1 86.2 

Douglass Playground 79.0 93.9 89.8 83.6 86.0 

CON 86.2 86.2 

REC 79.0 93.9 89.8 81.0 85.9 

Duboce Park 92.4 75.8 88.8 86.4 

CON 85.1 85.1 

REC 92.4 75.8 . 92.5 86.9 

Eureka Valley Recreation Center 100.0 89.6 94.5 91.5 93.4 

CON 89.3 89.3 

REC 100.0 89.6 94.5 93.7 94.5 
George Christopher Playground 93.9 71.4 83.5 80.7 82.0 
CON 95.2 95.2 

REC 93.9 71.4 83.5 66.2 78.7 

Glen Park 94.9 88.4 70.6 83.5 81.6 

CON 71.9 71.9 
REC 94.9 88.4 69.2 83.5 84.0 
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Joost-Baden Mini Park 100.0 92.0 89.1 85.1 91.9 

CON 89.1 89.1 

REC 100.0 92.0 85.1 92.5 

Juri Commons 77.6 81.6 77.5 82.8 79.8 

CON 74.3 74.3 

REC 77.6 81.6 79.1 82.8 80.6 

Mission Dolores Park 100.0 99.4 79.3 83.8 89.2 

CON 82.2 82.2 

REC 100.0 99.4 79.3 85.3 91.0 

Mission Playground 98.1 90.5 97.3 96.1 95.9 

CON 100.0 100.0 

REC 98.1 90.5 94.6 96.1 94.8 

Mt. Olympus 91.7 95.2 93.3 78.1 90.3 

CON 93.8 93.8 

REC 91.7 95.2 92.9 78.1 89.5 

Noe Valley Courts 84.3 89.5 91.8 86.5 87.7 

CON 86.3 86.3 

REC 84.3 89.5 91.8 86.7 . 88.1 

Peixotto Playground 86.5 97.2 88.3 82.9 87.5 

CON 91.1 91.1 

REC 86.5 97.2 88.3 74.7 86.6 

Roosevelt & Henry Stairs 96.7 93.0 100.0 87.6 93.0 

CON 81.4 81.4 

REC 96.7 93.0 100.0 93.9 95.9 

Saturn Street Steps 91.0 100.0 90.0 90.7 92.5 

CON 97.1 97.1 

REC 91.0 100.0 90.0 84.3 91.3 

Seward Mini Park 89.1 92.9 88.2 87.1 88.9 

CON 91.3 91.3 

REC 89.1 92.9 88.2 83.0 88.3 

States Street Playground 98.3 90.9 90.0 85.0 90.8 

CON 87.8 87.8 

REC 98.3 90.9 92.1 85.0 91.6 

Upper Noe Recreation Center 97.9 82.5 82.8 95.6 87.4 

CON 90.5 90.5 

REC 97.9 82.5 78.9 95.6 86.8 

Walter Haas Playground 96.1 83.6 71.7 80.7 80.7 

CON 73.7 73.7 

REC 96.1 83.6 69.7 80.7 82.5 
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24th Street-York Mini Park 94.3 93.7 94.0 

CON 93.7 93.7 

REC 94.3 94.3 

Alioto Mini Park 80.6 90.7 91.0 98.7 88.8 

CON 83.7 83.7 

REC 80.6 90.7 98.4 98.7 89.8 

Bernal Heights Recreation Center 85.1 90.0 93.4 80.7 85.8 

CON 73.2 73.2 

REC 85.1 90.0' 93.4 84.4 87.9 

Coleridge Mini Park 94.6 78.2 97.0 91.7 

CON 78.2 78.2 

REC 94.6 97.0 96.2 

Coso-Precita Mini Park 100.0 77.8 89.7 89.3 

CON 100.0 100.0 

REC 100.0 77.8 79.4 85.7 

Garfield Square 82.9 82.1 86.0 73.2 80.0 

CON 70.8 70.8 

REC 82.9 82.1 86.0 75.6 81.9 

Holly Park 80.9 78.1 93.1 87.7 

CON 88.8 88.8 

REC 80.9 78.1 95.3 87.4 

James Rolph Jr. Playground 80.6 90.1 91.1 94.0 87.9 

CON 88.1 88.1 
REC 80.6 90.1 94.2 94.0 87.9 
John Mclaren Park 
(26 Acres) 73.2 79.7 77.5 74.8 76.3 
CON 79.7 79.7 
REC 73.2 77.5 74.8 75.1 

John Mclaren Park 
(Jerry Garcia Amphitheater) 61.6 81.7 66.5 79.0 74.1 
CON 88.1 88.1 
REC 61.6 75.4 66.5 79.0 70.6 

John Mclaren Park 
(Tennis Clubhouse) 67.3 62.0 88.9 92.2 74.5 
CON 63.2 63.2 
REC 67.3 60.8 88.9 92.2 77.3 
Jose Coronado Playground 87.0 84.4 86.1 89.5 86.6 
CON 91.4 91.4 
REC 87.0 84.4 80.9 89.5 85.4 
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Kid Power Park 92.7 100.0 93.2 92.9 94.4 
CON 100.0 100.0 
REC 92.7 100.0 86.3 92.9 93.0 

Louis Sutter Playground 90.7 91.9 76.3 87.7 
CON 88.6 88.6 
REC 90.7 95.2 76.3 87.4 
Mission Recreation Center 84.6 74.1 90.6 94.0 86.8 

CON 94.1 94.1 

REC 84.6 74.1 87.2 94.0 85.0 
Mullen-Peralta Mini Park 93.3 95.0 90.3 87.4 90.8 

CON 77.1 77.1 

REC 93.3 95.0 90.3 92.5 92.7 

Palega Recreation Center 89.7 96.5 99.6 93.8 

CON 84.3 84.3 

REC 95.0 96.5 99.6 97.0 

Parque Ninos Unidos 100.0 76.7 92.5 92.4 90.8 

CON 90.1 90.1 

REC 100.0 76.7 94.9 92.4 91.0 

Precita Park 100.0 84.7 75.9 84.1 

CON 87.5 87.5 

REC 100.0 84.7 64.3 83.0 

Prentiss Mini Park 92.6 91.6 100.0 97.3 95.8 

CON 96.4 96.4 

REC 92.6 91.6 100.0 98.2 95.6 

SoMa West Dog Park 92.8 95.6 97.9 98.1 96.0 

CON 92.8 92.8 

REC 92.8 98.3 97.9 98.1 96.8 

SoMa West Skatepark 82.4 86.9 95.1 76.1 85.5 

CON 77.0 77.0 

REC 82.4 96.8 95.1 76.1 87.6 

St. Mary's Recreation Center 87.3 89.8 94.4 92.4 91.3 

CON 89.2 89.2 

REC 87.3 89.8 94.4 95.6 91.8 
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Adam Rogers Park 93.0 75.8 78.5 57.3 76.1 

CON 64.1 64.1 

REC 93.0 87.4 78.5 57.3 79.0 

Bay View Playground 59.1 71.6 65.6 80.7 70.8 

CON 58.6 58.6 

REC 59.1 78.1 65.6 80.7 72.5 
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Esprit Park 100.0 98.1 89.7 96.7 96.5 

CON 97.6 97.6 

REC 100.0 98.5 89.7 96.7 96.2 

Franklin Square 75.3 87.7 88.2 85.9 84.9 

CON 82.3 82.3 

REC 75.3 93.1 88.2 85.9 85.6 

Gilman Playground 75.7 76.6 75.2 76.0 

CON 73.0 73.0 

REC 75.7 80.1 75.2 77.0 

Herz Playground 82.2 90.9 93.7 89.5 

CON 84.1 84.1 

REC 82.2 97.7 93.7 91.2 

Hilltop Park 92.9 82.3 85.8 

CON 67.1 67.1 

REC 92.9 97.5 95.2 

India Basin Shoreline Park 45.1 72.6 72.8 70.8 65.3 

CON 72.6 72.6 

REC 45.1 72.8 70.8 62.9 

Jackson Playground 95.0 93.2 87.7 74.9 88.8 

CON 97.5 97.5 

REC 95.0 88.8 87.7 74.9 86.6 

John Mclaren Park 
(Observation Tower) 89.2 59.7 46.7 58.9 62.8 

CON 71.9 71.9 

REC 89.2 47.4 46.7 58.9 60.5 

John Mclaren Park 
(Sunnydale-Persia) 96.7 61.6 84.5 82.2 77.3 

CON 51.3 51.3 

REC 96.7 72.0 84.5 . 82.2 83.8 

Joseph Lee Recreation Center 72.5 75.8 85.3 83.6 79.7 

CON 74.3 74.3 

REC 72.5 76.6 85.3 83.6 80.5 

Kelloch Velasco Mini Park 93.6 84.2 75.9 72.3 82.0 

CON 72.7 72.7 

REC 93.6 95.7 75.9 .72.3 84.4 

Little Hollywood Park 94.8 81.4 91.4 69.3 83.7 

CON 87.3 87.3 

REC 94.8 75.5 91.4 69.3 82.8 

McKinley Square 81.3 89.4 85.5 90.7 87.3 

CON 88.9 88.9 

REC 81.3 89.9 85.5 90.7 86.8 
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Palou-Phelps Mini Park 87.5 81.0 88.8 88.2 85.3 

CON 84.2 84.2 

REC 87.5 77.8 88.8 88.2 85.6 

Potrero Del Sol Park 90.0 83.2 86.0 88.6 86.5 

CON 89.1 89.1 

REC 90.0 83.2 84.5 88.6 86.1 

Potrero Hill Recreation Center 93.8 95.5 86.0 96.5 93.5 

CON 95.2 95.2 

REC 93.8 95.9 86.0 96.5 93.0 

Selby-Palou Mini Park 69.0 81.0 83.4 81.2 80.2 

CON 77.1 77.1 

REC 69.0 83.0 83.4 81.2 80.6 

Silver Terrace Playground 95.8 69.2 89.3 78.0 80.3 

CON 74.1 74.1 

REC 95.8 64.2 89.3 78.0 81.9 

Utah-18th Street Mini Park 95.1 100.0 95.8 95.8 97.4 

CON 100.0 100.0 

REC 95.1 100.0 95.8 95.8 96.7 

Visitacion Valley Greenway 92.3 83.6 74.9 58.9 78.6 

CON 74.4 74.4 

REC 92.3 92.7 74.9 58.9 79.7 

Visitacion Valley Playground 51.8 71.2 78.3 70.2 68.5 

CON 72.6 72.6 

REC 51.8 69.7 78.3 70.2 67.5 

Youngblood Coleman Playground 83.2 76.6 90.1 74.9 80.3 

CON 74.5 74.5 

REC 83.2 78.7 90.1 74.9 81.7 

·•t!~: .. .::1:(; L .·. ·}CJ,.C ;;.·_;;; >·· .•.•..• ' '; c~~;;,::;L .~.i'.it\:;5•;; .. :{,_{~.·;. . ;,\;',~~~·;·;·~:: >::i? 1 '.•:Xi2 .,.•'•·;· .. ~,;f'.i'fr. 
Alice Chalmers Playground 87.1 57.3 87.4 80.2 73.9 

CON 57.5 57.5 

REC 87.1 57.1 87.4 80.2 78.0 

Balboa Park 96.1 89.0 98.0 94.7 94.8 

CON 91.7 91.7 

REC 96.1 89.0 98.0 97.6 95.4 

Brooks Park 85.6 83.9 76.1 62.0 78.3 

CON 77.2 77.2 

REC 85.6 90.7 76.1 62.0 78.6 

Cayuga Playground 84.1 85.2 88.3 79.2 84.2 

CON 85.5 85.5 

REC 84.1 84.9 88.3 79.2 84.0 
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Crocker Amazon Playground 94.6 85.6 86.1 89.9 88.3 
{Clubhouse) 

CON 88.5 88.5 

REC 94.6 82.6 86.1 89.9 88.3 

Crocker Amazon Playground 
(La Grande) 

99.2 88.9 71.0 63.8 82.4 

CON 86.0 86.0 

REC 99.2 91.9 71.0 63.8 81.5 

Crocker Amazon Playground 
{Soccer) 

71.9 90.4 89.8 78.6 82.7 

CON 90.4 90.4 

REC 71.9 89.8 . 78.6 80.1 

Excelsior Playground 64.5 62.0 64.1 67.4 64.5 

CON 61.4 61.4 

REC 64.5 62.6 64.1 67.4 65.0 

Head-Brotherhood Mini Park 75.5 71.2 79.8 93.0 78.2 

CON 64.4 64.4 

REC 75.5 78.0 79.8 93.0 81.6 

Lessing-Sears Mini Park 91.8 68.7 87.3 79.2 79.1 

CON 61.7 61.7 

REC 91.8 75.6 87.3 79.2 83.5 

Merced Heights Playground 76.1 85.0 79.8 80.0 81.2 

CON 86.0 86.0 

REC 76.1 83.9 79.8 80.0 79.9 
Minnie & Lovie Ward Playground 73.0 85.9 92.7 91.5 85.8 
CON 82.5 82.5 

REC 73.0 89.4 92.7 91.5 86.6 
Randolph-Bright Mini Park 95.8 90.6 98.6 98.0 94.7 

CON 89.7 89.7 

REC 95.8 91.6 98.6 98.0 96.0 
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From: 
Sent: 
To: 

Subject: 

Reports, Controller (CON) 
Thursday, November 03, 2016 8:31 AM 
Calvillo, Angela (BOS); Gosiengfiao, Rachel (BOS); BOS-Supervisors; BOS-Legislative Aides; 
Kawa, Steve (MYR); Howard, Kate (MYR); Tucker, John (MYR); Hussey, Deirdre (MYR); 
Tsang, Francis; Elliott, Jason (MYR); Steeves, Asja (CON); Campbell, Severin (BUD); 
Newman, Debra (BUD); Rose, Harvey (BUD); SF Docs (LIB); CON-EVERYONE; Ivar Satero 
(AIR); Wallace Tang (AIR); Leo Fermin (AIR); Jeff Littlefield (AIR); Eva Cheong (AIR); Angus 
Davol (AIR); Lucas, Stacey (CAT) 
Issued: Airport Commission: Audits of Transportation Network Company Operating Permits of 
Rasier-CA, Lyft, & Tickengo dba Wingz 

The Office of the Controller's City Services Auditor Division (CSA) today issued three reports of its audits to 
determine whether Rasier-CA, LLC, Lyft, Inc., and Tickengo, Inc., dba Wingz, complied with the reporting, 
payment, and other selected provisions of their Transportation Network Company Commercial Ground 
Transportation Non-Exclusive Operating Permits (permits) from the Airport Commission (Airport). 

Rasier-CA. LLC (Rasier-CA) 

The audit found that Rasier-CA, a wholly owned subsidiary of Uber Technologies, Inc., complied with the 
transportation, reporting, and payment provisions of its permit. As a result, Rasier-CA correctly paid the Airport 
$8.5 million for 2.2 million vehicle trips provided during the audit period of October 2014 through September 
2015. 

To view the full report, please visit our website at: http://openbook.sfgov.org/webreports/details3.aspx?id=2375 

Lyft, Inc. (Lyft) 

The audit found that Lyft did not report 7,803 trips to and from San Francisco International Airport during 
October 2014 through September 2015, resulting in an underpayment of $30,042 in trip fees. However, Lyft 
complied with all tested transportation requirements in its permit for a sample of 50 drivers. 

To view the full report, please visit our website at: http://openbook.sfgov.org/webreports/details3.aspx?id=2376 

Tickengo, Inc., dba Wingz (Wingz) 

The audit found that Wingz complied with reporting and payment requirements in its Airport permit during April 
through September 2015 but did not comply with such provisions during the earlier unpermitted operations 
period and consequently underpaid the Airport $1,417 in trip fees. Wingz also complied with all tested 
transportation requirements for a sample of 32 drivers. However, the audit found that Wingz did not comply 
with vehicle inspection and background check requirements for its commercially licensed drivers. 

To view the full report, please visit our website at: http://openbook.sfgov.org/webreports/details3.aspx?id=2377 

This is a send-only e-mail address. For questions about the reports, please contact Director of City Audits 
Tonia Lediju at tonia.lediju@sfgov.org or 415-554-5393 or the CSA Audits Unit at 415-554-7469. 

Follow us on Twitter @SFController 
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AIRPORT COMMISSION: 

Transportation Network Company 
Operating Permit Audit - Rasier-CA, 
LLC, Correctly Paid the Airport 
$8.5 Million for 2.2 Million Vehicle 
Trips Provided During October 2014 
Through September 2015 

November 3, 2016 



OFFICE OF THE CONTROLLER 
CITY SERVICES AUDITOR 

The City Services Auditor Division (CSA) was created in the Office of the Controller through an 
amendment to the Charter of the City and County of San Francisco (City) that was approved by 
voters in November 2003. Charter Appendix F grants CSA broad authority to: 

• Report on the level and effectiveness of San Francisco's public services and benchmark the 
City to other public agencies and jurisdictions. 

• Conduct financial and performance audits of city departments, contractors, and functions to 
assess efficiency and effectiveness of processes and services. 

• Operate a whistleblower hotline and website and investigate reports of waste, fraud, and 
abuse of city resources. 

• Ensure the financial integrity and improve the overall performance and efficiency of city 
government. 

CSA may conduct financial audits, attestation engagements, and performance audits. Financial audits 
address the financial integrity of both city departments and contractors and provide reasonable 
assurance about whether financial statements are presented fairly in all material aspects in 
conformity with generally accepted accounting principles. Attestation engagements examine, review, 
or perform procedures on a broad range of subjects such as internal controls; compliance with 
requirements of specified laws, regulations, rules, contracts, or grants; and the reliability of 
performance measures. Performance audits focus primarily on assessment of city services and 
processes, providing recommendations to improve department operations. 

CSA conducts its audits in accordance with the Government Auditing Standards published by the 
U.S. Government Accountability Office. These standards require: 

• Independence of audit staff and the audit organization. 
• Objectivity of the auditors performing the work. 
• Competent staff, including continuing professional education. 
• Quality control procedures to provide reasonable assurance of compliance with the auditing 

standards. 

For questions about the report, please contact Director of City Audits Tonia Lediju at 
Tonia.Lediju@sfgov.org or 415-554-5393 or CSA at 415-554-7469. 

Audit Team: Mamadou Gning, Lead Audit Manager 
Amanda Sobrepef\a, Auditor-in-Charge 
Megan Siems, Senior Administrative Analyst 
Calvin Quack, Staff Auditor 



CITY AND COUNTY OF SAN FRANCISCO 

OFFICE OF THE CONTROLLER Ben Rosenfield 
Controller 

Todd Rydstrom 
Deputy Controller 

November 3, 2016 

Airport Commission 
San Francisco International Airport 
P.O. Box 8097 
San Francisco, CA 94128-8097 

Mr. Ivar Satero, Airport Director 
San Francisco International Airport 
P.O. Box 8097 
San Francisco, CA 94128-8097 

Dear Commission President, Commissioners, and Mr. Satero: 

The Office of the Controller's City Services Auditor Division (CSA) presents its report of the 
audit to determine wh.ether Rasier-CA, LLC, (Rasier-CA), a wholly owned subsidiary of Uber 
Technologies, Inc., complied with the reporting, payment, and other selected provisions of its 
Transportation Network Company Commercial Ground Transportation Non-Exclusive Operating 
Permit (permit) from the Airport Commission (Airport). 

The audit found that Rasier-CA complied with the transportation, reporting, and payment 
provisions of its permit. As a result, Rasier-CA correctly paid the Airport $8.5 million for 
2.2 million vehicle trips provided during the audit period of October 2014 through September 
2015. 

The report includes no recommendations for the Airport to address. The responses of the 
Airport and Rasier-CA are attached to this report. 

CSA appreciates the assistance and cooperation of Airport and Rasier-CA staff during the audit. 
For questions about the report, please contact me at Tonia.Lediju@sfgov.org or 415-554-5393 
or CSA at 415-554-7469. 

Respectfully, 

Tonia Lediju 
Director of City Audits 

cc: Board of Supervisors 
Budget Analyst 
Citizens Audit Review Board 
City Attorney 
Civil Grand Jury 
Mayor 
Public Library 

415-554-7500 City Hall· 1 Dr. Carlton B. Goodlett Place· Room 316 ·San Francisco CA 94102-4694 FAX 415-554-7466 
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Office of the Controller, City Services Auditor 
TNC Operating Permit Audit - Rasier-CA, LLC, Correctly Paid the Airport $8.5 Million for 

2.2 Million Vehicle Trips Provided During October 2014 Through September 2015 

INTRODUCTION 

Audit Authority 

Background 

San Francisco 
International Airport 

The transportation 
network companies 

This audit was conducted under the authority of the 
Charter of the City and County of San Francisco (City), 
Section 3.105 and Appendix F, which requires that the 
City Services Auditor Division (CSA) of the Office of the 
Controller (Controller) conduct periodic, comprehensive 
financial and performance audits of city departments, 
services, and activities. In addition, this audit was 
conducted pursuantto an audit plan agreed to by the 
Controller and the Airport Commission (Airport) and in 
accordance with the audit and inspection of records 
provision stipulated in the Transportation Network 
Company Commercial Ground Transportation Non
Exclusive Operating Permit (permit) held by Rasier-CA, 
LLC, (Rasier-CA), a wholly owned subsidiary of Uber 
Technologies, Inc. 

The Airport Commission 1 operates San Francisco 
International Airport (SFO), the Bay Area's largest airport, 
offering flights to more than 36 international destinations 
and 79 cities in the U.S. and serving more than 50 million 
domestic and international passengers annually. 

The Airport's operating budget for fiscal year 2015-16 
was $963.6 million, $23.4 million (2.5 percent) greater 
than its fiscal year 2014-15 budget of $940.2 million. 

Transportation Network Companies (TNCs) use a new 
transportation business model that provides prearranged 
transportation services for compensation. These 
companies connect riders and drivers through an online
based application (app) or platform (smartphone 
technology app). Riders use the app to request a ride to a. 
destination of their choice. Once the rider requests a ride, 
his or her GPS location is sent to a driver, who can then 
proceed to pick up the rider. The app allows riders to get 
an estimate of the driver's arrival time, manage 
payments, and rate drivers. 

1 A five-member commission, appointed by the mayor, which establishes policies by which the Airport 
operates. The airport director is the chief executive officer of the Airport and is responsible for the Airport's 
day-to-day operations. 

1 



Office of the Controller, City Services Auditor 
TNC Operating Permit Audit - Rasier-CA, LLC, Correctly Paid the Airport $8.5 Million for 

2.2 Million Vehicle Trips Provided During October 2014 Through September 2015 

The California Public 
Utilities Commission 
has adopted rules and 
regulations for 
transportation 
network companies. 

Rasier-CA 's Permit 

Trips are based on a 
geofence surrounding the 
Airport. 

In September 2013 the California Public Utilities 
Commission (CPUC) established the category of TNCs 
for this emerging transportation model.2 The CPUC 
defines a TNC as: 

[A]n organization, whether a corporation, partnership, 
sole proprietor, or other form, operating in California, 
that provides prearranged transportation services for 
compensation using an online-enabled application or 
platform (such as smart phone apps) to connect 
passengers with drivers using their personal 
vehicles. 3 

The CPUC asserted jurisdiction over TNCs by classifying 
them as charter-party carriers, or transportation providers 
that provide pre-arranged services for a fee and are 
subject to regulation by the CPUC. Further, the CPUC 
adopted rules and regulations for TNCs to ensure that 
public safety is not compromised by the operators of this 
new transportation business model. One of the 
requirements set forth by the CPUC states that: 

TNCs shall not conduct any operations on the 
property of or into any airport unless such operations 
are authorized by the airport authority involved. 4 

Rasier-CA's Airport permit allows it to provide charter
party ground transportation passenger service to airline 
passengers whose flights are departing or arriving at 
SFO. 

In accordance with CPUC requirements for operation, the 
Airport requires that Rasier-CA comply with 
transportation requirements set forth in the permit related 
to its drivers and vehicles used to provide TNC services. 

The permit requires that Rasier-CA develop a vehicle 
tracking protocol to track vehicle trips based on a 
geofence established by and surrounding the Airport. 5 

Exhibit 1 shows the geofence established by the Airport. 

2 The CPUC regulates for-hire passenger carriers that operate in California. 
3 This new classification of passenger carrier was established through CPUC Decision 13-09-045. 
4 Safety and regulatory requirements for TN Cs are included in CPUC Decision 13-09-045. 
5 The geofence consists of one or more polygons whose points are geographic coordinates defined by the 
Airport on city-owned property. 
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TNCs Must Pay the Airport for Trips That Occur Within the Airport's 
Geofence 

I 
.I 

~ -I 

Source: Airport. 

Permit fees, reporting, 
and recordkeeping 
requirements 

The permit requires Rasier-CA to pay the Airport a 
monthly permit fee6 based on a per trip7 fee of $3.85 for 
each drop-off and pick-up on Airport property that occurs 
within the geofence. 

The permit also requires Rasier-CA to either pay the 
Airport during the unpermitted operations period8 a 
permit activation fee of $100,000 or an amount 
representing actual unpaid per-trip fees during the 
unpermitted operations period. 

6 The monthly permit fee is the product of the number of trips conducted by the permittee's TNC vehicles in 
one calendar month and the per trip fee in effect. 

7 A trip is defined as each instance in which one of the permittee's vehicles drops off or picks up a passenger 
on Airport property. So if a TNC vehicle drops off a customer and then picks up another customer without 
leaving Airport property, this would constitute two trips. 

8
The unpermitted operations period began on April 15, 2014, when the Airport made the pilot permit available. 
According to the Airport, the initial permit prohibited passenger pick-ups at SFO, but because the TNCs 
wanted both drop-off and pick-up privileges, no TNC signed the initial pilot permit. Nevertheless, TNCs 
continued to operate at SFO without permits throughout the summer of 2014. Ultimately, the Airport 
amended the permit to include drop-offs and pick-ups, and the first TNC permit was issued in October 2014. 

3 
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The new permit with the 
Airport will expire in 2018. 

Revenue from TNCs 
increased six-fold from 
October 2014 to 
September 2015. 

The pilot permit expired in February 2016. Rasier-CA 
now operates under a permit that is set to expire in June 
2018. 

In October 2014 through September 2015, commercial 
ground transportation9 services provided nearly seven 
million trips to and from SFO. TNCs provided an average 
of 38 percent of the commercial ground transportation 
services at SFO during the same period, amounting to 
almost $1 O million in reported trip fees paid to the Airport 
and generating from $390,000 in October 2014 to $1.2 
million in September 2015 for the Airport. 

Exhibit 2 summarizes the trips provided by commercial 
ground transportation during October 2014 through 
September 2015. 

EXHIBIT 2 TNCs Yielded 38 Percent of the Airport's Commercial Ground 
Transportation Revenue in October 2014 Through September 2015 a 

0 2% 
0 4 Yo charter 8 Yo vans services 

courtesy 
sl1uttles 

19o/o 
lirnousines 

28% 
taxis 

TN Cs 

a Method of trip calculation varies by mode of transportation: Taxi = pickups only, TNC = pickups and drop
offs, Others = loop fee. 

Source: Auditor's analysis based on Airport data. 

9 Commercial ground transportation includes services by. charter, courtesy shuttle, limousine, van, taxi, and 
TNC. 
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Exhibit 3 summarizes TNC pick-up and drop-off trips 
during October 2014 through September 2015. 

The Number of TNC Trips Provided at SFO Tripled During 
October 2014 Through September 2015 
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Source: Auditor's analysis of Airport data. 

Rasier-CA trips For October 2014 through September 2015, Rasier-CA 
reported 2,217,273 trips (drop-offs and pick-ups) 
provided, for which it paid the Airport $8,536,501 in trip 
fees. Rasier-CA also paid the Airport a permit activation 
fee of $100,000 to operate during the unpermitted 
operations period. 
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Objective, Scope, and 
Methodology 

Scope Limitations 

The purpose of this audit was to determine whether 
Rasier-CA complied with the reporting and payment 
provisions of its permit with the Airport. 

Specifically, the audit's objectives were to determine 
whether: 

• The revenues and related permit fees that Rasier
CA reported and paid to the Airport are supported 
by underlying accounting and trip records. 

• Rasier-CA complied with certain permit terms and 
conditions, including that its drivers possess a valid 
California driver license and insurance, pass a 
California Department of Motor Vehicles record 
check and criminal history check, undergo Airport
specific TNC driver training, and that the vehicles 
used pass a 19-point inspection. 

The audit covered October 2014 through September 
2015. 

As of June 2016, the CPUC had yet to release a decision 
on the meaning of the phrase "personal vehicle" as it 
relates to TNCs. Specifically, the CPUC must decide 
whether the phrase requires that the driver own the 
vehicle used to provide TNC services or, instead, allows 
a driver who leases or rents a vehicle to provide such 
services. 10 Without this decision from the CPUC, CSA 
did not test compliance with the permit requirement that 
each driver own the vehicle used. 

CSA obtained an understanding of the permittee's 
internal control environment and IT general controls 
pertaining to revenue reporting to the Airport to plan the 
audit and to determine the nature, timing, and extent of 
tests to be performed. However, due to Rasier-CA's lack 
of documented information technology (IT) policies and 
procedures during the audit period, CSA could not test 
the permittee's IT controls and instead performed 
substantive tests to assess the data reliability of the trips 
reported to and from SFO and verify the accuracy and 
completeness of the number of trips Rasier-CA reported. 

10 The Airport and the San Francisco Municipal Transportation Agency consider the term "personal vehicle" to 
be ambiguous because it does not adequately address the many ways that vehicles are being marketed for 
use by TNC drivers. 
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Methodology 
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To conduct this audit, CSA: 

• Reviewed the applicable terms of the TNC 
Commercial Ground Transportation Non-Exclusive 
Operating Permit - Pilot Program and applicable 
requirements under the California Public Utilities 
Code. 

• Interviewed key Rasier-CA staff and conducted 
walkthroughs to observe and understand 
procedures related. to: 

o The driver onboarding process. 
o Transportation requirements, such as driver 

and vehicle operation requirements. 
o The systems used to generate reports and 

track performance, compliance, and 
payments. 

o Trip tracking and reporting (databases and 
scripts used to run monthly trip reports). 

o Revenue reporting. 

• Selected key permit requirements and determined, 
on a sample basis, whether Rasier-CA complied 
with driver and vehicle requirements and 
documentation. 

• Assessed the adequacy of Rasier-CA's procedures 
for collecting, recording, summarizing, and 
reporting its trips and revenue due to the Airport. 

• Obtained and reviewed all monthly reports Rasier-
CA submitted to the Airport. 

• Compared Rasier-CA's monthly reports to specific 
source documents and assessed, on a sampl~ 
basis, the accuracy and completeness of the 
number of trips reported. 

• Obtained from Rasier-CA data on all trips for 
selected drivers for the audit period, independently 
recalculated the total trips to or from the Airport 
(within the geofence), and determined whether the 
totals agree with those used in the monthly reports. 

• Performed various analyses to identify variances in 
the trip data, including trend analytics. 

7 
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Statement of Auditing 
Standards 

This audit was conducted in accordance with generally 
accepted government auditing standards. These 
standards require planning and performing the audit to 
obtain sufficient, appropriate evidence to provide a 
reasonable basis for the findings and conclusions based 
on the audit objectives. We believe that the evidence 
obtained provides a reasonable basis for the findings and 
conclusions based on the audit objectives. 
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RESULTS 

Summary 

Finding 1 

Rasier-CA complied with the transportation, reporting, 
and payment provisions of its Airport permit during 
October 2014 through September 2015. 

Rasier-CA paid the $8.5 million in trip fees that were 
due to the Airport for Rasier-CA's 2.2 million trips. 

Rasier-CA complied with the reporting and payment 
provisions of its Airport permit. As a result, Rasier-CA 
correctly paid the Airport $8.5 million for the 2.2 million 
trips Rasier-CA drivers provided at the Airport during the 
audit period. 

According to the permit, Rasier-CA is required to submit 
to the Airport a monthly report, in an agreed-upon 
electronic format, with trip details such as the license 
plate number of each Rasier-CA vehicle and the time of 
entry into and exit from Airport property. 

CSA tested the accuracy and completeness of key 
elements of Rasier-CA's trip source data using a 
geographical information system for a sample of selected 
months for 13 drivers. CSA obtained a data set for all 
trips provided by selected drivers and verified that the 
trips that occurred within the Airport geofence were 
properly reported to the Airport in the monthly reports 
submitted, with minimal or no errors. Based on the 
audit's reliability assessment of trip records, CSA 
concluded that Rasier-CA's trip data is sufficiently 
reliable and complete. 

Rasier-CA provided accurate, complete, and consistent 
reports for all months during the audit period within the 
required 15 calendar days of the close of each calendar 
month. 

9 
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Finding 2 

EXHIBIT4 

Category 

TNC Driver 
and Vehicle 
Certification 

TNC Driver 
Identification 

Tracking TNC 
Vehicles on 
Airport 
Roadways 

TNC Driver 
Training 

Rasier-CA complied with the Airport's requirements 
for TNC drivers and vehicles operating at the Airport. 

Rasier-CA complied with all tested transportation 
requirements in its Airport permit. Based on 
documentation for a sample of 50 drivers, Rasier-CA 
ensured that its drivers and their vehicles complied with 
the requirements for valid identification and insurance 
documentation.The sample also indicates that Rasier-CA 
complied with the permit's driver training requirements. 

Exhibit 4 summarizes the permit's transportation 
requirements, with which Rasier-CA complied. 11 

Rasier-CA Complied With All Tested Airport Transportation 
Requirements* 

Transportation Requirement 

• Valid California driver's license 
• Valid personal automobile insurance meeting California 

minimum requirements 
• California Department of Motor Vehicles record check and 

criminal history check 
• 19-point vehicle inspection 

• Establish a unique identifier for each driver for reporting 

• Develop and use a vehicle-tracking protocol based on geofence 
established by Airport 

• Provide trip details including date/time, location, and driver
based unique identifier and vehicle license plate number upon: 

- Entry into and exit from geofence 
- Passenger drop-off and pick-up (on Airport property) 

• Ensure that drivers use designated areas approved for 
passenger drop-off and pick-up and comply with permit and 
Airport's Rules and Regulations 

• Provide Airport training to all drivers before they operate on 
Airport roadways 

Complied 

./ 

./ 

./ 

TNC Notice to • Promptly notify drivers of any current and changed conditions ./ 
Driver • Promptly notify driver and Airport in writing if driver has not 

complied with permit conditions 

Note: 

*CSA did not test transportation requirements regarding the trade dress and removable airport permit 
identifier, suspension of pick-up privileges, or whether or not TNC drivers possess electronic waybills. 

Source: Rasier-CA's Airport permit and auditor's analysis. 

11 These requirements are consistent with the CPUC's requirements for TN Cs. 
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APPENDIX A: DEPARTMENT RESPONSE 

Ms. Tunin Lcdiju 
Director of Cicy Audits 
City Hall, Ro()m 476 
l Dr. Carlton B. 00odlell l'lacc 
San Francisco, CA 94102 

San Francisco International Airport 

October 4, 2016 

Subject: Performance Audit - TNC Operating Pel'mit Audit Rcpm·1 for Raiser-CA (Uber) 

Dear Ms. Lcdiju: 

· The Airport received and reviewed Om final draft audit report regarding TNC Opcrming Pe1111it 
Audit l~epm1 for Raiser-CA (Uber). This letter is to confirm that, hnscd upon the details 
provided, we agree \Vilh the audit results. 

If you have ally question~, plcuse foci free lo call me al (650) 821-2850. 

cc: lvrn· C. Sate1·0 
Leo Fermin 
Eva Chco11g 
Mamudnu Oning (CSA) 
Amanda Sobrepena (CSA) 

A.IRPoRr CQMMlS?ilON CITY MW COUNTY ur ::.AN l'IUHH..l~t.:CJ 

WWlllM.IH 
.MAYOA 

LA!l!IY w.z20Lr. llllDP. S, <~AYTOtl 
llf(f PRE$WUH 

V cry truly yours, 

~,:,~~ 
Airport con1ro1v 

El~MIOft IOHNI fU(flAflll J. IHIGGHililM< Pt TEii A. STLRN IVA!I (;, SAlfllO 
AlkNJRt twircron 

A-1 
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APPENDIX B: CONTRACTOR RESPONSE 

ionla Lediju 
Difeclor of City Audits 
City Hall, Room 476 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102 

F!ASll\R, l.tC 
1455 MP.f.IKH smrnt 
SMI FflANCJS~O, CA 114 !0l 

WAVN~ TIN~ 
G~NEJ.tAt, MAN/\W':H 

''';l)lll~@ub~r ~"' 

Subject: Airport Commission: Transporlallon Network Company Operatlng Permit Audit- Rasier-CA, LLC, 
Correctly Pale! the Afrport $8.5 Mii/Jon for 2.2 Million Vehicle Trips Providad During October 2014 Through 
SeplemtJar 2015. 

Dear Tonia: 

Thank you for emailing your audit report of Rasler-CA on August 23, 2016. We have thoroughly reviewed 
the draft report and acknowledge that the audit found that Raster-CA complied With the transpo!Ullion, 
reporllng and payment provisions of Its permit during the audit period of October 2014 through September 
2015. We thank the audit team for their time ana efforts in issuing the report. 

:Jly, ~~ 
Wayne ti 
G;enl'lral M7ager 

B-1 
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Transportation Network Com.pany 
Operating Permit Audit - Lyft, Inc., 
Complied With All Tested 
Transportation Requirements but 
Underpaid the Airport $30,042 in 
Trip Fees During October 2014 
Through September 2015 

November 3, 2016 



OFFICE OF THE CONTROLLER 
CITY SERVICES AUDITOR 

The City Services Auditor Division (CSA) was created in the Office of the Controller through an 
amendment to the Charter of the City and County of San Francisco (City) that was approved by 
voters in November 2003. Charter Appendix F grants CSA broad authority to: 

• Report on the level and effectiveness of San Francisco's public services and benchmark the 
City to other public agencies and jurisdictions. 

• Conduct financial and performance audits of city departments, contractors, and functions to 
assess efficiency and effectiveness of processes and services. 

• Operate a whistleblower hotline and website and investigate reports of waste, fraud, and 
abuse of city resources. 

• Ensure the financial integrity and improve the overall performance and efficiency of city 
government. 

CSA may conductfinancial audits, attestation engagements, and performance audits. Financial audits 
address the financial integrity of both city departments and contractors and provide reasonable 
assurance about whether financial statements are presented fairly in all material aspects in 
conformity with generally accepted accounting principles. Attestation engagements examine, review, 
or perform procedures on a broad range of subjects such as internal controls; compliance with 
requirements of specified laws, regulations, rules, contracts, or grants; and the reliability of 
performance measures. Performance audits focus primarily on assessment of city services and 
processes, providing recommendations to improve department operations. 

CSA conducts its audits in accordance with the Government Auditing Standards published by the 
U.S. Government Accountability Office. These standards require: 

• Independence of audit staff and the audit organization. 
• Objectivity of the auditors performing the work. 
• Competent staff, including continuing professional education. 
• Quality control procedures to provide reasonable assurance of compliance with the auditing 

standards. 

For questions about the report, please contact Director of City Audits Tonia Lediju at 
Tonia.Lediiu@sfgov.org or 415-554-5393 or CSA at 415-554-7469. 

Audit Team: Mamadou Gning, Lead Audit Manager 
Amanda Sobrepena, Auditor-in-Charge 
Calvin Quock, Staff Auditor 
Elaine Wong, Staff Auditor 



CITY AND COUNTY OF SAN FRANCISCO 

OFFICE OF THE CONTROLLER Ben Rosenfield 
Controller 

Todd Rydstrom 
Deputy Controller 

November 3, 2016 

Airport Commission 
San Francisco International Airport 
P.O. Box 8097 
San Francisco, CA 94128-8097 

Mr. Ivar Satero, Airport Director 
San Francisco International Airport 
P.O. Box 8097 
San Francisco, CA 94128-8097 

Dear Commission President, Commissioners, and Mr. Satero: 

The Office of the Controller's City Services Auditor Division (CSA) presents its report of the 
audit to determine whether Lyft, Inc., (Lyft) complied with the reporting, payment, and other 
selected provisions of its Transportation Network Company Commercial Ground Transportation 
Non-Exclusive Operating Permit (permit) from the Airport Commission (Airport). 

The audit found that Lyft did not report 7,803 trips to and from San Francisco International 
Airport during October 2014 through September 2015, resulting in the underpayment of $30,042 
in trip fees. However, Lyft complied with all tested transportation requirements in its permit, 
based on a sample of 50 drivers. 

The report includes two recommendations for the Airport to address. The responses of the 
Airport and Lyft are attached to this report. 

CSA appreciates the assistance and cooperation of Airport and Lyft staff during the audit. For 
questions about the report, please contact me at Tonia.Lediju@sfgov.org or 415-554-5393 or 
CSA at 415-554-7469. 

Tonia Lediju 
Director of City Audits 

cc: Board of Supervisors 
Budget Analyst 
Citizens Audit Review Board 
City Attorney 
Civil Grand Jury 
Mayor 
Public Library 

4.15-554-7500 City Hall• 1 Dr. Carlton B. Goodlett Place• Room 316 ·San Francisco CA 94102-4694 FAX 415-554-7466 
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but Underpaid the Airport $30,042 in Trip Fees During October 2014 Through September 2015 

INTRODUCTION 

Audit Authority 

Background 

San Francisco 
International Airport 

The transportation 
network companies 

This audit was conducted under the authority of the 
Charter of the City and County of San Francisco (City), 
Section 3.105 and Appendix F, which requires that the 
City Services Auditor Division (CSA) of the Office of the 
Controller (Controller) conduct periodic, comprehensive 
financial and performance audits of city departments, 
services, and activities. The audit was conducted 
pursuant to an audit plan agreed to by the Controller and 
the Airport Commission (Airport) and in accordance with 
the audit and inspection of records provision stipulated in 
the Transportation Network Company Commercial 
Ground Transportation Non-Exclusive Operating Permit 
(permit) held by Lyft, Inc., (Lyft). 

The Airport Commission 1 operates San Francisco 
International Airport (SFO), the Bay Area's largest airport, 
offering flights to more than 36 international destinations 
and 79 cities in the U.S. and serving more than 50 million 
domestic and international passengers annually. 

The Airport's operating budget for fiscal year 2015-16 
was $963.6 million, $23.4 million (2.5 percent) greater 
than its fiscal year 2014-15 budget of $940.2 million. 

Transportation Network Companies (TNCs) use a new 
transportation business model that provides prearranged 
transportation services for compensation. These 
companies connect riders and drivers through an online
based application (app) or platform (smartphone 
technology app). Riders use the app to request a ride to a 
destination of their choice. Once the rider requests a ride, 
his or her GPS location is sent to a driver, who can then 
proceed to pick up the rider. The app allows riders to get 
an estimate of the driver's arrival time, manage 
payments, and rate drivers. 

1 A five-member Commission, appointed by the mayor, which establishes policies by which the Airport 
operates. The airport director is the chief executive officer of the Airport and is responsible for the Airport's 
day-to-day operations. 
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The California Public 
Utilities Commission 
has adopted rules and 
regulations for 
transportation 
network companies. 

Lyft's Permit 

Trips are based on a 
geofence surrounding the 
Airport. 

In September 2013 the California Public Utilities 
Commission (CPUC) established the category of TN Cs 
for this emerging transportation model.2 The CPUC 
defines a TNC as: 

[A]n organization, whether a corporation, partnership, 
sole proprietor, or other form, operating in California, 
that provides prearranged transportation services for 
compensation using an online-enabled application or 
platform (such as smart phone apps) to connect 
passengers with drivers using their personal 
vehicles. 3 

The CPUC asserted jurisdiction over TN Cs by classifying 
them as charter-party carriers, or transportation providers 
that provide pre-arranged services for a fee and are 
subject to regulation by the CPUC. Further, the CPUC 
adopted rules and regulations for TN Cs to ensure that 
public safety is not compromised by the operators of this 
new transportation business model. One of the 
requirements set forth by the CPUC states that: 

TNCs shall not conduct any operations on the 
property of or into any airport unless such operations 
are authorized by the airport authority involved. 4 

Lyft's permit allows it to provide charter-party ground 
transportation passenger service to airline passengers 
whose flights are departing or arriving at SFO. 

In accordance with CPUC requirements for operation, the 
Airport requires that Lyft comply with transportation 
requirements set forth in the permit related to its drivers 
and the vehicles used to provide TNC services. 

The permit requires that Lyft develop a vehicle tracking 
protocol to track vehicle trips based on a geofence 
established by and surrounding the Airport. 5 

Exhibit 1 shows the geofence established by the Airport. 

2 The CPUC regulates for-hire passenger carriers that operate in California. 
3 This new classification of passenger carrier was established through CPUC Decision 13-09-045. 
4 Safety and regulatory requirements for TNCs are included in CPUC Decision 13-09-045. 
5 The geofence consists of one or more polygons whose points are geographic coordinates defined by the 
Airport on city-owned property. 
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EXHIBIT 1 TNCs Must Pay the Airport for Trips That Occur Within the Airport's 
Geofence 

Source: Airport. 

Permit fees, reporting, 
and recordkeeping 
requirements 

~,,, ,,_<i,l-1> i 
,a.nvt' t 

The permit requires Lyft to pay the Airport a monthly 
permit fee6 based on a per-trip7 fee of $3.85 for each 
drop-off and pick-up on Airport property that occurs 
within the geofence. 

The permit also requires Lyft to either pay the Airport 
during the unpermitted operations period8 a permit 
activation fee of $100,000 or an amount representing 
actual unpaid per-trip fees during the unpermitted 
operations period. 

6 The monthly permit fee is the product of the number of trips conducted by the permittee's TNC vehicles in 
one month and the per-trip fee in effect. 

7 A trip is defined as each instance in which one of the permittee's vehicles drops off or picks up a passenger 
on Airport property. So if a TNC vehicle drops off a customer and then picks up another customer without 
leaving Airport property, this would constitute two trips. 

8 The unpermitted operations period began on April 15, 2014, when the Airport made the pilot permit available. 
According to the Airport, the initial permit prohibited passenger pick-ups at SFO but because the TNCs 
wanted both drop-off and pick-up privileges, no TNC signed the initial pilot permit. Nevertheless, TNCs 
continued to operate at SFO without permits throughout the summer of 2014. Ultimately, the Airport 
amended the permit to include drop-offs and pick-ups, and the first TNC permit was issued in October 2014. 
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The new permit with the 
Airport will expire in 2018. 

Revenue from TNCs 
increased six-fold from 
October 2014 to 
September 2015. 

The pilot permit expired in February 2016. Lyft now 
operates under a permit that is set to expire in June 
2018. 

In October 2014 through September 2015, commercial 
ground transportation9 services provided nearly seven 
million trips to and from SFO. TNCs provided an average 
of 38 percent of the commercial ground transportation 
services at SFO during the same period, amounting to 
almost $10 million in reported trip fees paid to the Airport 
and generating from $390,000 in October 2014 to $1.2 
million in September 2015 for the Airport. 

Exhibit 2 summarizes the revenue from commercial 
ground transportation during October 2014 through 
September 2015. 

EXHIBIT 2 TNCs Yielded 38 Percent of the Airport's Commercial Ground 
Transportation Revenue in October 2014 Through September 2015a 

2o/o 
O 4% charter 8 Yo vans services 

courtesy 
s!luttles 

19o/o 
limousines 

28% 
taxis 

TN Cs 

a Method of trip calculation varies by mode of transportation: Taxi = pickups only, TNC = pickups and drop
offs, Others = loop fee. 

Source: Auditor's analysis based on Airport data. 

9 Commercial ground transportation includes services by charter, courtesy shuttle, limousine, van, taxi, and 
TNC. 
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Exhibit 3 summarizes TNC pick-up and drop-off trips 
during October 2014 through September 2015. 

EXHIBIT 3 The Number of TNC Trips Provided at SFO Tripled During 
October 2014 Through September 2015 

.c: .... 
c 
0 
~ 

Nov-14 

Dec-14 

Jan-15 

Feb-15 

Mar-15 

Apr-15 

May-15 

Jun-15 

Jul-15 

Aug-15 

Sep-15 

,,,.,_ 
~---· 

'• 

Ill<, .. , .... , 

i ""~''''"'' , ,,, 

'"" '~ 

50,000 100,000 150,000 200,000 250,000 300,000 350,000 

Pick-ups 111 Drop-offs 

Source: Auditor's analysis of Airport data. 

Lyft trips 

Number of Trips 

For October 2014 through September 2015, Lyft reported 
321,459 trips (drop-offs and pick-ups) provided, for 
which it paid the Airport $1,237,617 in trip fees. Lyft also 
paid the Airport the permit activation fee of $100,000 to 
operate during the unpermitted operations period. 
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Objective, Scope, and 
Methodology 

Scope Limitations 

The purpose of this audit was to determine whether Lyft 
complied with the reporting and payment provisions of its 
permit with the Airport. 

Specifically, the audit's objectives were to determine 
whether: 

• The revenues and related permit fees that Lyft 
reported and paid to the Airport are supported by 
underlying accounting and trip records. 

• Lyft complied with certain permit terms and 
conditions, including that its drivers possess a valid 
California driver license and insurance, pass a 
California Department of Motor Vehicles record 
check and criminal history check, undergo Airport
specific TNC driver training, and that the vehicles 
used pass a 19-point inspection. 

The audit covered October 2014 through September 
2015. 

As of June 2016 the CPUC had yet to release a decision 
on the meaning of the phrase "personal vehicle" as it 
relates to TNCs. Specifically, the CPUC must decide 
whether the phrase requires that the driver own the 
vehicle used to provide TNC services or, instead, allows 
a driver who leases or rents a vehicle to provide such 
services.10 Without this decision from the CPUC, CSA 
did not test compliance with the permit requirement that 
each driver own the vehicle used. 

CSA obtained an understanding of the permittee's 
internal control environment and IT general controls 
pertaining to revenue reporting to the Airport to plan the 
audit and to determine the nature, timing, and extent of 
tests to be performed. However, due to Lyft's lack of 
documented information technology (IT) policies and 
procedures during the audit period, CSA could not test 
the permittee's IT controls and instead performed 
substantive tests to assess the data reliability of the trips 
reported to and from SFO and verify the accuracy and 
completeness of the number of trips Lyft reported. 

10 The Airport and the San Francisco Municipal Transportation Agency consider the term "personal vehicle" to 
be ambiguous because it does not adequately address the many ways that vehicles are being marketed for 
use by TNC drivers. 
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Methodology To conduct this audit, CSA: 

• Reviewed the applicable terms of the TNC 
Commercial Ground Transportation Non-Exclusive 
Operating Permit - Pilot Program and applicable 
requirements under the California Public Utilities 
Code. 

• Interviewed key Lyft staff and conducted 
walkthroughs to observe and understand 
procedures related to: 

o The driver onboarding process. 
o Transportation requirements, such as driver 

and vehicle operation requirements. 
o The systems used to generate reports and 

track performance, compliance, and 
payments. 

o Trip tracking and reporting (databases and 
scripts used to run monthly trip reports). 

o Revenue reporting. 

• Selected key permit requirements and determined, 
on a sample basis, whether Lyft complied with 
driver and vehicle requirements and 
documentation. 

• Assessed the adequacy of Lyft's procedures for 
collecting, recording, summarizing, and reporting 
its trips and revenue due to the Airport. 

• Obtained and reviewed all monthly reports Lyft 
submitted to the Airport. 

• Compared Lyft's monthly reports to specific source 
documents and assessed, on a sample basis, the 
accuracy and completeness of the number of trips 
reported. 

• Obtained from Lyft data on all trips for selected 
drivers for the audit period, independently 
recalculated the total trips to or from the Airport 
(within the geofence), and determined whether the 
totals agree with those used in the monthly reports. 

• Performed various analyses to identify variances in 
the trip data, including trend analytics. 
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Statement of Auditing 
Standards 

This audit was conducted in accordance with generally 
accepted government auditing standards. These 
standards require planning and performing the audit to 
obtain sufficient, appropriate evidence to provide a 
reasonable basis for the findings and conclusions based 
on the audit objectives. We believe that the evidence 
obtained provides a reasonable basis for the findings and 
conclusions based on the audit objectives. 
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RESULTS 

Summary 

Finding 1 

Lyft excluded trips outside 
of Airport terminals, such as 
trips at car rental locations, 
resulting in a $24, 956 
underpayment. 

Lyft did not report 7,803 trips provided by its drivers to 
and from SFO during October 2014 through September 
2015, resulting in $30,042 of underpaid trip fees. 
However, Lyft complied with all tested transportation 
requirements in its Airport permit, based on a sample of 
50 drivers. 

Lyft underpaid the Airport $30,042 for 7,803 
unreported trips. 

Lyft did not report 7,803 trips and consequently 
underpaid the Airport $30,042 in trip fees. 

According to the permit, Lyft is required to submit to the 
Airport a monthly report, in an agreed-upon electronic 
format, with trip details such as the license plate number 
of each Lyft vehicle and the time of entry into and exit 
from Airport property. Although Lyft provided consistent 
reports for the months during the audit period, it did not 
report all trips provided. 

Based on the audit's reliability assessment of trip source 
data using a geographical information system for a 
sample of ten drivers for all months during the permitted 
period of October 2014 through September 2015, CSA 
identified variances that also affected the full population 
of trips provided within the SFO geofence. 

Before Lyft's system for tracking trips within the SFO 
geofence was fully implemented in April 2015, Lyft 
created its own geographic boundary, which was limited 
to SFO terminals, to track trips provided to and from the 
Airport. However, as Exhibit 1 shows, the Airport defined 
a boundary for TNC trips that includes locations beyond 
the Airport terminals, including car rental locations and 
airline offices. As a result, Lyft underreported 6,482 trips 
in October 2014 through March 2015, which represents 
$24,956 in trip fees owed to the Airport. 
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Lyft's system outages on 
three dates caused a 
$5, 086 underpayment. 

Recommendations 

Finding 2 

The audit identified other trips Lyft did not report to the 
Airport. Lyft attributed these unreported trips to two 
instances of a system outage: 

• In July 2015 27 trips were not logged for 
approximately a two-hour period. 

• In August 2015 728 and 566 trips provided for two 
sequential days were significantly lower than the 
daily average of 1,264 trips in the month. 

These outages resulted in Lyft underreporting 1,321 trips, 
resulting in $5,086 owed to the Airport in trip fees. 

The Airport Commission should: 

1. Collect the underpayment of $30,042 in trip fees 
owed by Lyft for unreported trips. 

2. Work with Lyft to address the causes of the system 
outages and ensure that all trips that should be 
reported and paid under the current contract are 
included in the monthly reports provided to the 
Airport. 

Lyft complied with all tested Airport requirements for 
TNC drivers and vehicles operating at the Airport. 

Lyft complied with all tested transportation requirements 
in its Airport permit. Based on documentation for a 
sample of 50 drivers, Lyft ensured that its drivers and 
their vehicles complied with the requirements for valid 
identification and insurance documentation. The sample 
also indicates that Lyft complied with the permit's driver 
training requirements. 

Exhibit 4 summarizes some of the permit's transporation 
requirements, with which Lyft complied. 11 

11 These requirements are consistent with the CPUC's requirements for TNCs. 
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EXHIBIT 4 Lyft Complied With All Tested Airport Transportation Requirements* 

Category Transportation Requirement Complied 

TNC Driver 
and Vehicle 
Certification 

TNC Driver 
Identification 

Tracking TNC 
Vehicles on 
Airport 
Roadways 

• Valid California driver's license 
• Valid personal automobile insurance meeting California 

minimum requirements 
• California Department of Motor Vehicles record check and 

criminal history check 
• 19-point vehicle inspection 

-----
• Establish a unique identifier for each driver for reporting 

purposes 

• Develop and use a vehicle-tracking protocol based on geofence 
established by Airport 

• Provide trip details including date/time, location, and driver
based unique identifier and vehicle license plate number upon: 

- Entry into and exit from geofence 
- Passenger drop-off and pick-up (on Airport property) 

./ 

./ 

TNC Driver • Ensure that drivers use designated areas approved for ./ 
Training passenger drop-off and pick-up and comply with permit and 

Airport's Rules and Regulations 
• Provide Airport training to all drivers before they operate on 

Airport roadways 
----·-----------·- -----·-------------·~-~----·--·-· 

TNC Notice to • Promptly notify drivers of any current and changed conditions ./ 
Driver • Promptly notify driver and Airport in writing if driver has not 

complied with permit's conditions 
·-·--·---·· --- ----------------------------------------

Note: 

*CSA did not test transportation requirements regarding the trade dress and removable airport permit 
identifier, suspension of pick-up privileges, or whether or not TNC drivers possess electronic waybills. 

Source: Lyft's Airport permit and auditor's analysis. 
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APPENDIX A: DEPARTMENT RESPONSE 

Ms. Tonia Lcdiju 
Director of City Au<lits 
City Hull, Room 476 
I Dr. Carlt~m B. Ooodlc11 Place 
San Francisco, CA 94102 

San Fr;1ndscci lnternatlonal l\lrport 

September 30. 2016 

S\lhjcct; Transportation Nc.twork Company Operating Permit Audit-· Lyft, Inc. 

We have received and reviewed the final <lrnlt audit report regarding the Transportation Network 
Company operating permit for Lyn. This letter is to conlirm lhnl, based upon the dctnils 
provided, we agree with the audit results. The Airport's completed Recommendation nnd 
Response form is atluchcd. 

If you hove nny questions, please fo1.1I th:c to contnct me ut ( 650) 821-2850. 

cc: l var C. Sntcro 
Jeff UHlclicld 
Leo Fermin 
Eva Cheong 
IVlamadm1 (ining ··CSA 

AHachmcnt 

WWHJtitlH 
,\14/0i? 

tAIHlY Mf\lltlt.I\ 
Pfl(ll()ONf 

~!HUA ~.t:UiWWN 

YJU f"R4!;HfHtn 

Very truly yours, 

H£ttNOA JlHU>IS OICHfl.flfl J, CIJGGCNl!lfAt P[ifff. 1\, Hl'if.!l'J IV Mt(. SJ.fHH) 
IHl!PO(ff PritftlPlJ 
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For each recommendation, the responsible agency should indicate whether it concurs, does not concur, or partially concurs. If it concurs 
with the recommendation, it should indicate the expected implementation date and implementation plan. If the responsible agency does not 
concur or partially concurs, it should provide an explanation and an alternate plan of action to address the identified issue. 

RECOMMENDATIONS AND RESPONSES 

Recommendation 

The Airport Commission should: 

1. Collect the underpayment of $30,042 in trip 
fees owed by Lyft for unreported trips. 

2. Work with Lyft to address the causes of the 
system outages and ensure that all trips that 
should be reported and paid under the current 
contract are included in the monthly reports 
provided to the Airport. 

Response 

0 Concur D Do Not Concur D Partially Concur 

Upon receipt of the final audit report, the Airport will invoice Lyft for the 
unreported trips. 

0 Concur D Do Not Concur D Partially Concur 

Upon receipt of the final audit report, the Airport will issue a letter to Lyft 
requesting information regarding the causes of the system outages, 
identification of subsequent outages that affected trip reporting, and 
resubmission of monthly trip reports and additional trip fees, if warranted. 
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APPENDIX B: CONTRACTOR RESPONSE 

To: Tonia Lediju 
Director of City Audits 

City Hall, Room 476 
·r Dr. Carlton B. Goodlett Place 
San Francisco, CA 94H:l2 

Cc: Mamadou Gning 
Audit Manager 

Dear Mamadou, 

Lytt, Inc. 
185 Beny Street 

San Fmncisoo, CA 94107 

Lyft, .Inc. ("Lyft") respectfully objects to ttie inclusion of its total trips and trip fees, which Lyft 
com;iders confldential and proprietary infom1ation. Otherwise, Lyft has no other objections to the 

final audit report. 

Sincerely, 

Ian Poirier 

Regulatory Compliance Manager 
Lyfl, Inc. 
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OFFICE OF THE CONTROLLER 
CITY SERVICES AUDITOR 

The City Services Auditor Division (CSA) was created in the Office of the Controller through an 
amendment to the Charter of the City and County of San Francisco (City) that was approved by 
voters in November 2003. Charter Appendix F grants CSA broad authority to: 

• Report on the level and effectiveness of San Francisco's public services and benchmark the 
City to other public agencies and jurisdictions. 

• Conduct financial and performance audits of city departments, contractors, and functions to 
assess efficiency and effectiveness of processes and services. 

• Operate a whistleblower hotline and website and investigate reports of waste, fraud, and 
abuse of city resources. 

• Ensure the financial integrity and improve the overall performance and efficiency of city 
government. 

CSA may conduct financial audits, attestation engagements, and performance audits. Financial audits 
address the financial integrity of both city departments and contractors and provide reasonable 
assurance about whether financial statements are presented fairly in all material aspects in. 
conformity with generally accepted accounting principles. Attestation engagements examine, review, 
or perform procedures on a broad range of subjects such as internal controls; compliance with 
requirements of specified laws, regulations, rules, contracts, or grants; and the reliability of 
performance measures. Performance audits focus primarily on assessment of city services and 
processes, providing recommendations to improve department operations. 

CSA conducts its audits in accordance with the Government Auditing Standards published by the 
U.S. Government Accountability Office. These standards require: 

• Independence of audit staff and the audit organization. 
• Objectivity of the auditors performing the work. 
• Competent staff, including continuing professional education. 
• Quality control procedures to provide reasonable assurance of compliance with the auditing 

standards. 

For questions about the report, please contact Director of City Audits Tonia Lediju at 
Tonia.Lediju@sfgov.org or 415-554-5393 or CSA at 415-554-7 469. 

Audit Team: Mamadou Gning, Lead Audit Manager 
Amanda Sobrepena, Auditor-in-Charge 
Calvin Quock, Staff Auditor 
Elaine Wong, Staff Auditor 



CITY AND COUNTY OF SAN FRANCISCO 

OFFICE OF THE CONTROLLER Ben Rosenfield 
Controller 

Todd Rydstrom 
Deputy Controller 

November 3, 2016 

Airport Commission 
San Francisco International Airport 
P.O. Box 8097 
San Francisco, CA 94128-8097 

Mr. Ivar Satero, Airport Director 
San Francisco International Airport 
P.O. Box 8097 
San Francisco, CA 94128-8097 

Dear Commission President, Commissioners, and Mr. Satero: 

The Office of the Controller's City Services Auditor Division (CSA) presents its report of the audit 
to determine whether Tickengo, Inc., dba Wingz, (Wingz) complied with the reporting, payment, 
and other selected provisions of its Transportation Network Company (TNC) Commercial Ground 
Transportation Non-Exclusive Operating Permit (permit) from the Airport Commission (Airport). 

The audit found that Wingz complied with reporting and payment requirements in its Airport 
permit during April through September 2015 but did not comply with such provisions during the 
unpermitted operations period, and consequently underpaid the Airport $1,417 in trip fees. Wingz 
also complied with all tested transportation requirements for 32 TNC drivers sampled. However, 
the audit found that Wingz did not comply with vehicle inspection and background check 
requirements for its commercially licensed drivers. 

The report includes two recommendations for the Airport to address. The responses of the Airport 
and Wingz are attached to this report. 

CSA appreciates the assistance and cooperation of Airport and Wingz staff during the audit. For 
questions about the report, please contact me at Tonia.Lediju@sfgov.org or 415-554-5393 or 
CSA at 415-554-7469. 

Respectfully, 

~ 
Director of City Audits 

cc: Board of Supervisors 
Budget Analyst 
Citizens Audit Review Board 
City Attorney 
Civil Grand Jury 
Mayor 
Public Library 

415-554-7 500 City Hall· 1 Dr. Carlton B. Goodlett Place· Room 316 ·San Francisco CA 94102-4694 FAX 415-554-7466 
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Office of the Controller, City Services Auditor 
TNC Operating Permit Audit·· Tickengo, Inc., Complied With Most Transportation 

Requirements but Underpaid $1,417 in Trip Fees 

INTRODUCTION 

Audit Authority 

Background 

San Francisco 
International Airport 

The transportation 
network companies 

This audit was conducted under the authority of the 
Charter of the City and County of San Francisco (City), 
Section 3.105 and Appendix F, which requires that the 
City Services Auditor Division (CSA) of the Office of the 
Controller (Controller) conduct periodic, comprehensive 
financial and performance audits of city departments, 
services, and activities. The audit was conducted 
pursuant to an audit plan agreed to by the Controller and 
the Airport Commission (Airport) and in accordance with 
the audit and inspection of records provision stipulated in 
the Transportation Network Company Commercial 
Ground Transportation Non-Exclusive Operating Permit 
(permit) held by Tickengo, Inc., doing business as (dba) 
Wingz, (Wingz). 

The Airport Commission 1 operates San Francisco 
International Airport (SFO), the Bay Area's largest airport, 
offering flights to more than 36 international destinations 
and to 79 cities in the U.S., and serving more than 50 
million domestic and international passengers annually . 

. The Airport's operating budget for fiscal year 2015-16 
was $963.6 million, $23.4 million (2.5 percent) greater 
than its fiscal year 2014-15 budget of $940.2 million. 

Transportation Network Companies (TNCs) use a new 
transportation business model that provides prearranged 
transportation services for compensation. These 
companies connect riders and drivers through an online
based application (app) or platform (smartphone 
technology app). Wingz specifically provides pre-booked 
rides to and from the airport. The smartphone app allows 
riders to set the date, pick-up time, address, and airport. 
Riders get notified when the request is accepted and they 
are provided with a flat fee for the trip. 

1 
A five-member Commission, appointed by the mayor, which establishes policies by which the Airport 
operates. The airport director is the chief executive officer of the Airport and is responsible for the Airport's 
day-to-day operations. 
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Requirements bu.t Underpaid $1,417 in Trip Fees 

The California Public 
Utilities Commission 
has adopted rules and 
regulations for 
transportation 
network companies. 

Wingz's Permit 

Trips are based on a 
geofence surrounding the 
Airport. 

In September 2013 the California Public Utilities 
Commission (CPUC) established the category of TN Cs 
for this emerging transportation model.2 The CPUC 
defines a TNC as: 

[A]n organization, whether a corporation, partnership, 
sole proprietor, or other form, operating in California, 
that provides prearranged transportation services for 
compensation using an online-enabled application or 
platform (such as smart phone apps) to connect 
passengers with drivers using their personal 
vehicles. 3 

The CPUC asserted jurisdiction over TNCs by classifying 
them as charter-party carriers, or transportation providers 
that provide pre-arranged services for a fee and are 
subject to regulation by the CPUC. Further, the CPUC 
adopted rules and regulations for TNCs to ensure that 
public safety is not compromised by the operators of this 
new transportation business model. One of the 
requirements set forth by the CPUC states that: 

TNCs shall not conduct any operations on the 
property of or into any airport unless such operations 
are authorized by the airport authority involved. 4 

Wingz's permit allows it to provide charter party ground 
transportation passenger service to airline passengers 
whose flights are departing or arriving at SFO. 

In accordance with CPUC requirements for operation, the 
Airport requires that Wingz comply with transportation 
requirements set forth in the permit related to its drivers 
and the vehicles used to provide TNC services. 

The permit requires that Wingz develop a vehicle tracking 
protocol to track vehicle trips based on a geofence 
established by and surrounding the Airport. 5 

Exhibit 1 shows the geofence established by the Airport. 

2 The CPUC regulates for-hire passenger carriers that operate in California. 
3 This new classification of passenger carrier was established through CPUC Decision 13-09-045. 
4 Safety and regulatory requirements for TN Cs are included in CPUC Decision 13-09-045. 
5 The geofence consists of one or more polygons whose points are geographic coordinates defined by the 
Airport on city-owned property. 
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EXHIBIT 1 TNCs Must Pay the Airport for Trips That Occur Within the Airport's 
Geofence 

Source: Airport 

Permit fees, reporting, 
and recordkeeping 
requirements 

The permit requires Wingz to pay the Airport a monthly 
permit fee6 based on a per-trip7 fee of $3.85 for each 
drop-off and pick-up on Airport property that occurs 
within the geofence. 

The permit also requires Wingz to either pay the Airport 
during the unpermitted operations period8 a permit 
activation fee of $100,000 or an amount representing 
actual unpaid per-trip fees during the unpermitted 
operations period. 

6 The monthly permit fee is the product of the number of trips conducted by the permittee's TNC vehicles in 
one month and the per-trip fee in effect. 

7 A trip is defined as each instance in which one of the permittee's vehicles drops off or picks up a passenger 
on Airport property. So if a TNC vehicle drops off a customer and then picks up another customer without 
leaving Airport property, this would constitute two trips. 

8 The unpermitted operations period began on April 15, 2014, when the Airport made the pilot permit available. 
According to the Airport, the initial permit prohibited passenger pick-ups at SFO but because the TNCs 
wanted both drop-off and pick-up privileges, no TNC signed the initial pilot permit. Nevertheless, TNCs 
continued to operate at SFO without permits throughout the summer of 2014, Ultimately, the Airport 
amended the permit to include drop-offs and pick-ups, and the first TNC permit was issued in October 2014. 
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The new permit with the 
Airport will expire in 2018. 

Revenue from TNCs 
increased six-fold from 
October 2014 to 
September 2015. 

The pilot permit expired in February 2016. Wingz now 
operates under a permit that is set to expire in June 
2018. 

In October 2014 through September 2015, commercial 
ground transportation9 services provided nearly seven 
million trips to and from SFO. TNCs provided an average 
of 38 percent of the commercial ground transportation 
services at SFO during the same period, amounting to 
almost $10 million in reported trip fees paid to the Airport 
and generating from $390,000 in October 2014 to $1.2 
million in September 2015 for the Airport. 

Exhibit 2 summarizes the revenue from commercial 
ground transportation during October 2014 through 
September 2015. 

EXHIBIT 2 

I 

TNCs Yielded 38 Percent of the Airport's Commercial Ground 
Transportation Revenue in October 2014 Through September 2015 a 

2o/o 
O 4 o/o cilarter 8 Yo vans services 

s!1uttles 

19% 
limousines 

28% 
taxis 

a Method of trip calculation varies by mode of transportation: Taxi = pickups only, TNC = pickups and drop
offs, Others - loop fee. 

Source: Auditor's analysis of Airport data. 

9 Commercial ground transportation includes services by charter, courtesy shuttle, limousine, van, taxi, and 
TNC. 
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TNC Operating Permit Audit •• Tickengo, Inc., Complied With Most Transportation 

· Requirements but Underpaid $1,417 in Trip Fees 

Exhibit 3 summarizes TNC pick-up and drop-off trips 
during October 2014 through September 2015. 

The Number of TNC Trips Provided at SFO Tripled During 
October 2014 Through September 2015 
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Source: Auditor's analysis of Airport data. 

Wingz trips For April through September 2015, 10 Wingz reported 
8,562 trips (drop-offs and pick-ups) provided, for which it 
paid the Airport $32,964 in trip fees. Wingz also paid the 
Airport $49,322 in actual unpaid per-trip fees to operate 
during the unpermitted operations period. 

10 Wingz's permit became effective in April 2015. 
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Requirements but Underpaid $1,417 in Trip Fees 

Objective, Scope, and 
Methodology 

Scope Limitations 

The purpose of this audit was to determine whether 
Wingz complied with the reporting and payment 
provisions of its permit with the Airport. 

Specifically, the audit's objectives were to determine 
whether: 

• The revenues and related permit fees that Wingz 
reported and paid to the Airport are supported by 
underlying accounting and trip records. 

• Wingz complied with certain permit terms and 
conditions, including that its drivers possess a valid 
California driver license and insurance, pass a 
California Department of Motor Vehicles record 
check and criminal history check, undergo Airport
specific TNC driver training, and that the vehicles 
used pass a 19-point inspection. 

The audit covered April through September 2015. 

As of June 2016, the CPUC had yet to release a decision 
on the meaning of the phrase "personal vehicle" as it 
relates to TNCs. Specifically, the CPUC must decide 
whether the phrase requires that the driver own the 
vehicle used to provide TNC services or, instead, allows 
a driver who leases or rents a vehicle to provide such 
services. 11 Without this decision from the CPUC, CSA 
did not test compliance with the permit requirement that 
each driver own the vehicle used. 

CSA obtained an understanding of the permittee's 
internal control environment and IT general controls 
pertaining to revenue reporting to the Airport to plan the 
audit and to determine the nature, timing, and extent of 
tests to be performed. However, due to Wingz's lack of 
documented information technology (IT) policies and 
procedures during the audit period, CSA could not test 
the permittee's IT controls and instead performed 
substantive tests to assess the data reliability of the trips 
reported to and from SFO and verify the accuracy and 
completeness of the number of trips Wingz reported. 

11 The Airport and San Francisco Municipal Transportation Agency consider the term "personal vehicle" to be 
ambiguous because it does not adequately address the many ways that vehicles are being marketed for 
use by TNC drivers. 

6 



Methodology 

Office of the Controller, City Services Auditor 
TNC Operating Permit Audit •• Tickengo, Inc., Complied With Most Transportation 

Requirements but Underpaid $1,417 in Trip Fees 

To conduct this audit, CSA: 

• Reviewed the applicable terms of the TNC 
Commercial Ground Transportation Non-Exclusive 
Operating Permit - Pilot Program and applicable 
requirements under the California Public Utilities 
Code. 

• Interviewed key Wingz staff and conducted 
walkthroughs to observe and understand 
procedures related to: 

o The driver onboarding process. 
o Transportation requirements, such as driver 

and vehicle operation requirements. 
o Systems used to generate reports and track 

performance, compliance, and payments. 
o Trip tracking and reporting (databases and 

scripts used to run monthly trip reports). 
o Revenue reporting. 

• Selected key permit requirements and determined, 
on a sample basis, whether Wingz complied with 
driver and vehicle requirements and 
documentation. 

• Assessed the adequacy of Wingz's procedures for 
collecting, recording, summarizing, and reporting 
its trips and revenue due to the Airport. 

• Obtained and reviewed all monthly reports Wingz 
submitted to the Airport. 

• Compared Wingz's monthly reports to specific 
source documents and assessed, on a sample 
basis, the accuracy and completeness of the 
number of trips reported. 

• Obtained from Wingz data on all trips for selected 
drivers for the audit period, independently 
recalculated the total trips to or from the Airport 
(within the geofence), and determined whether the 
total agrees with that used in the monthly reports. 
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Office of the Controller, City Services Auditor 
TNC Operating Permit Audit -- Tickengo, Inc., Complied With Most Transportation 

Requirements but Underpaid $1,417 in Trip Fees 

Statement of Auditing 
Standards 

This audit was conducted in accordance with generally 
accepted government auditing standards. These 
standards require planning and performing the audit to 
obtain sufficient, appropriate evidence to provide a 
reasonable basis for the findings and conclusions based 
on the audit objectives. We believe that the evidence 
obtained provides a reasonable basis for the findings and 
conclusions based on the audit objectives. 
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RESULTS 

Summary 

Finding 1 

Office of the Controller, City Services Auditor 
TNC Operating Permit Audit -- Tickengo, Inc., Complied With Most Transportation 

Requirements but Underpaid $1,417 in Trip Fees 

Wingz complied with reporting and payment requirements 
in its Airport permit during April through September 2015 
but did not comply with such provisions during the 
unpermitted operations period. As a result, Wingz 
underpaid the Airport $1,417 in trip fees. 

Wingz also complied with all tested transportation 
requirements for 32 TNC drivers sampled. However, 
Wingz did not comply with vehicle inspection and 
background check requirements for commercially 
licensed drivers. 

Wingz underpaid the Airport $1,417 in trip fees for 
368 trips provided during the unpermitted operations 
period. 

Wingz did not report some trips provided during the 
unpermitted operations period, which was from April 
2014 through March 2015, during which time TNCs were 
required to pay the Airport a permit activation fee of 
$100,000 or an amount representing actual unpaid per
trip fees. 

Wingz paid $49,322 for trips provided during this period. 
However, the audit found that an additional 368 trips 
were provided during the period. As a result, Wingz 
underpaid the Airport $1,417 in trip fees. 

Recommendation 1. The Airport Commission should collect the 
underpayment of $1,417 in trip fees owed by Wingz 
for unreported trips provided during the 
unpermitted operations period. 
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Finding 2 

Office of the Controller, City Services Auditor 
TNC Operating Permit Audit·· Tickengo, Inc., Complied With Most Transportation 

Requirements but Underpaid $1,417 in Trip Fees 

Wingz did not require inspections or background 
checks for its commercially licensed drivers. 

Contrary to the Airport permit and CPUC requirements 
for TNC operations, Wingz did not require that applicants 
with commercial (non-taxi) driver licenses comply with 
the vehicle inspection and background check 
requirements before permitting drivers to operate on 
Airport roadways. Specifically, these commercially 
licensed drivers are authorized by the CPUC to operate 
vehicles for transportation charter-party carriers (TCPs) 
that provide charter services for the exclusive use of an 
individual or group, including limousine or sightseeing 
services. Similar to TNCs, TCPs provide pre-arranged 
transportation and operate under the authority of the 
CPUC. 

Exhibit 4 compares what the CPUC requires for drivers 
and vehicles of TCPs and TNCs. 

EXHIBIT 4 CPUC Driver and Vehicle Requirements for TNCs and TCPsa 

Requirement 

Driver License 

Background Check 

Insurance 

State Records 

Vehicle Inspection 

TN Cs 

Valid California license 

Criminal history check 

Valid personal automobile 
insurance meeting California 
minimum requirements 

California Department of Motor 
Vehicles (OMV) record check 

19-point vehicle inspection 

TCPs 

Valid California commercial driver license 

Not required 
--------

Valid public liability and property damage 
insurance 

Participation in OMV Employer Pull 
Notice Programb 

Inspection of vehicles seating more than 
ten (including the driver)c 

a TCPs are also required to have commercial vehicle registration and participate in CPUC's Controlled 
Substances and Alcohol Testing Certification Program. 

b This program provides ongoing review of driver records to employers and regulatory agencies. 
c Effective June 27, 2016, TCPs must complete the 19-point inspection required for TNCs. In addition, TCPs 

and TNCs must require all vehicles to be inspected by a facility licensed by the California Bureau of 
Automotive Repair at the appropriate 12-month or 50,000-mile mark (per CPUC Decision 16-04-041 ). 

Source: CPUC. 

10 



Office of the Controller, City Services Auditor 
TNC Operating Permit Audit -- Tickengo, Inc., Complied With Most Transportation 

Requirements but Underpaid $1,417 in Trip Fees 

According to Wingz, it has required background checks 
and vehicle inspections for all its applicants with 
commercial driver licenses since May 2016. 

Recommendation 2. The Airport Commission should require Wingz to 
verify that applicants with TCP licenses comply 
with all TNC requirements for operation, including 
the required background check and 19-point 
vehicle inspection. 

Finding 3 Wingz complied with reporting requirements for trips 
provided during the audit period. 

Wingz provided accurate, complete, and consistent 
monthly reports to the Airport. According to the permit, 
Wingz must submit to the Airport a monthly report, in an 
agreed-upon electronic format, with trip details such as 
the license plate number of each Wingz vehicle and the 
time of entry onto and exit from Airport property. The 
audit tested the accuracy and completeness of key 
elements of Wingz's trip source data for the permitted 
period, 12 and found Wingz's trip data to be sufficiently 
reliable and complete. 

Finding 4 Wingz complied with all tested Airport requirements 
for TNC drivers and vehicles operating at the Airport. 

Wingz complied with all tested transportation 
requirements in its Airport permit. Based on 
documentation for a sample of 32 drivers, 13 Wingz 
ensured that its drivers and their vehicles complied with 
the requirements for valid identification and insurance 
documentation. The sample also indicates that Wingz 
complied with the permit's driver training requirements. 

Exhibit 5 summarizes some of the permit's main 
requirements, with which Wingz complied. 14 

12 To do so, CSA used a geographical information system for a sample of ten Wingz drivers for all months 
during the audit period, obtained a data set for all trips provided by the selected drivers, and verified that 
Wingz properly reported in monthly reports to the Airport the trips within the Airport geofence. 

13 This sample excludes TNC applicants tested who are also TCP drivers. 
14 These requirements are consistent with the CPUC's requirements for TNCs. 
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Office of the Controller, City Services Auditor 
TNC Operating Permit Audit -- Tickengo, Inc., Complied With Most Transportation 

Requirements but Underpaid $1,417 in Trip Fees 

EXHIBIT 5 Wingz Complied With All Tested Airport Transportation 
Requirements* 

Category Transportation Requirement Complied 

TNC Driver 
and Vehicle 
Certification 

TNC Driver 
Identification 

Tracking TNC 
Vehicles on 
Airport 
Roadways 

• Valid California driver's license 
• Valid personal automobile insurance meeting California 

minimum requirements 
• California Department of Motor Vehicles record check and 

criminal history check 
• 19-point vehicle inspection 

• Establish unique identifier for each driver for reporting 
purposes 

• Develop and use vehicle-tracking protocol based on Airport's 
geofence 

• Provide trip details including date/time, location, and driver
based unique identifier and vehicle license plate number upon: 
- Entry into and exit from geofence 
- Passenger drop-off and pick-up (on Airport property) 

TNC Driver • Ensure that drivers use designated areas approved for ./ 
Training passenger drop-off and pick-up and comply with permit and 

Airport's Rules and Regulations 
• Provide Airport training to all drivers before they operate on 

Airport roadways 
~~~~~~~--~~~~~~~~ 

TNC Notice to • Promptly notify drivers of any current and changed conditions ./ 
Driver • Promptly notify driver and Airport in writing if driver has not 

complied with permit's conditions 

Note: 

*CSA did not test transportation requirements regarding the trade dress and removable airport permit 
identifier, suspension of pick-up privileges, or whether or not TNC drivers possess electronic waybills. 

Source: Wingz's Airport permit and auditor's analysis. 
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Office of the Controller, City Services Auditor 
TNC Operating Permit Audit -- Tickengo, Inc., Complied With Most Transportation 

Requirements but Underpaid $1,417 in Trip Fees 

APPENDIX A: DEPARTMENT RESPONSE 

Ms. Tonin Lcdiju 
Director ofCily Audits 
City Hall, Room 476 
I Dr. Carlton B. Goodlett Place 
Son Fruncisco, CA 94102 

S~n Francisco lntcmational Airport 

September 30, 2016 

Subject: Tn11rnportatio11 Network Company Opcrnling Permit Audit- Tickcngu, Inc. 
~dba Wing:1.) 

Deur ]'vis. Lcdijll: 

\Ve have received and reviewed the final drnl't audit report regarding the Trnnspo11ation Network 
Company opernting permit l(w Wing:r.. This leller is to conl1rm that, bused upon the details 
provided. we agree with the audit results. The Airport's completed Recommendation nnd 
Response form is u!lnchcd. 

lfym1 huvc any questions, plcm;c feel free lo C1)nlm:t me ut (650) 821-2850. 

cc: Ivar C. Sutcro 

Jeff 1.iltlclicld 
Leo Fermin 
Evn Cheong 
Mmnndou Gning - CSA 

/\t!m;l1111c11t 

AIRPOftf (OMMUSfO~ tlTY "Mil cn\JNTY Of SAii f ft.\tlt1SCO 

W'NlliM. lfC 
.\IAYOfi 

J.Al\HY MAZlOlft 
l'RfltoE~f 

L_ltll)A S. CftA'fiON 

l'ltt PHfSIOtNI 

Very truly yoms, 

EL CANO I\ JOHNS ttH •• ltlil~U >. QtHitHNHIMf rHrn A. HEHN IVl\H ,_~I\ tf.'110 
AJllPORT lHRECron 
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Office of the Controller, City Services Auditor 
TNC Operating Permit Audit -- Tickengo, Inc., dba Wingz Complied With Most Transportation 

Requirements but Underpaid $1,417 in Trip Fees 

For each recommendation, the responsible agency should indicate whether it concurs, does not concur, or partially concurs. If it concurs 
with the recommendation, it should indicate the expected implementation date and implementation plan. If the responsible agency does not 
concur or partially concurs, it should provide an explanation and an alternate plan of action to address the identified issue. 

RECOMMENDATIONS AND RESPONSES 

Recommendation Response 

The Airport Commission should: 
------ - ...... --

1. Collect the underpayment of $1,417 in 0 Concur D Do Not Concur D Partially Concur 

trip fees owed by Wingz for unreported Upon receipt of the final audit report, the Airport will invoice Wingz for the 
trips provided during the unpermitted unreported trips. 
operations period. 

2. Require Wingz to verify that applicants 0 Concur D Do Not Concur D Partially Concur 

with TCP licenses comply with all TNC Upon receipt of the final audit report, the Airport will request certification from 
requirements for operation, including the Wingz that they are in compliance with TNC requirements for all TCP drivers 
required background check and 19-point on their platform. 
vehicle inspection. 
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Office of the Controller, City Services Auditor 
TNC Operating Permit Audit -- Tickengo, Inc., dba Wingz Complied With Most Transportation 

Requirements but Underpaid $1,417 in Trip Fees 

APPENDIX B: CONTRACTOR RESPONSE 

• wangz 

September 30, 2016 

Tonia Lediju 
Director of City Audits 

City Hall, Room 4 7 6 

1 Dr. Cadton R Goodlett Place 

San Francisco, CA 94102 

Re: Ailport Commission: Transpo11ation Network Company Operating Permit Audit 

Tickengo, Inc. dba Wingz 

Dear Ms. Lediju: 

Thank you for the opporttmity to review the draft operating pennit audit report prepared by The Office of 

the Controller's City Se1vices Auditor Division. Wingz has no additiom or con-ections and agrees \Vith 

its findings. 

Kind regards, 

ChristofBaumbach 

Co-Forn1der and Head of Field Operations 
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From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Fretty, Rochelle (ADM) 
Friday, October 28, 2016 3:08 PM 
Board of Supervisors, (BOS) 
Asenloo, Romulus (ADM); Cummings, Lakysha (ADM) 
CMD BOS FY 2015-16 COVER LETTER AND ATTACHMENTS 
CMD FY 2015-16 Cover Letter-Attachments.pdf 

To the Clerk of the San Francisco Board of Supervisors: 

Pursuant to Chapter 14B.15(A) of the San Francisco Administrative Code, attached please find the 
Local Business Enterprise ("LBE") Contracting Report for Fiscal Year 2015/16. 

Should you have any questions, require any further information, please do not hesitate to contact me 
at this email address. 

Thank you, 

Contract Monitoring Division (CMD) 
30 Van Ness Avenue I Suite 200 I San Francisco I CA I 94102 
Direct 415-581-2314 I Main 415-581-2310 
Rochelle.Fretty@sfgov.org 
Visit us at sfgov.org/cmd 
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Ecforfii lYLLee, Maycw 

CONTRACT MONITORING DIVISION 
CITY A.DlVllNISTRAJ:OR'S OFFICE 

Naomi 1V1. Kelly, City Administratqr · 

Ocfoher26, 2016 

San Ffartdsco Board of Supetvtsors 
(\tyHa,U 
1 DrAJarltonB. GoodlettPlace,Room 244 
Sa»- Francisco, CA94 f o2~46&9 

Rolllulus ,Ase!llob1 
~ Actin~ bitector 

PtiJ"$tiJlP.tt9 Cb.apter l4I3JS(~) ()ftl;ie SM F:randsco Admihistrative code, pkase find the Local 
Business E11terp}"lse~ ("~}3£l'). G911tra9tjng:R;epol't f'nrth~ QOl5(2QJ6Fis9al Year. Thp I,:BE 
Co:tifractilig Report dom.iments th:e number offirtriS that tlie:Contrac.t MoiiitotbigDivision 
("CMD") h£is c¢f~ifieq iuldthe:LI{E C()Jittl;l.qt awar(!'st<itistiC,S bll q()htta.~ts.covered by Chapter 
14B for the Airport, Department of PublkWorks, Port, Public utilities Commission and the 
Recreation and:Pa1kbeparftricn:t, . 

Thankyouforyoui'cotitinued suppoft oftlie CMD andtne;LBEp.togta01 ... Sho11ldyouhiive ariy 
questfofis anci/orQoilcerns pleal'ly d9 ilQtlll:lSit~te;t() c-Oµfi1:ct111~ at415~~&1-,?320: .· · 

RomulJfa Asenloo 
Contt&ct fyl()nitoring Divisio:n 
ActingDirector 

30 Van Ness Avenue, suite 200, San Frahcisc(), CA 94102 
Telephone(415) 5Sl-2310 Fax(4Js) 581-235i 



LBE Certification 
FY 2015/16 Q1 

LBE Certified Small&' Micro Firms 
FY2015/16 Ql 

PUc-LB'E.c:erfifieci Small & Mitro Firms 

% 

38.1.% 

37A%_ 

24;5% 

LBE Certifieatic>n 
FY 2015/16 Q2 

Total 

PUC-LBE Certified SniaU & Micro Firms 

% 
38.2% 
37.3% 

24.s% 

I FY -~-b_l~(~~--9:~ I % I 
29.6% I. ,,,,, :::::,f.•(l:r;Ai:;e•:i ':•:·;,,;-L:~,,,;,~,,~Jf,~,~~= I 31~% 
62Ji% 

7.8% 

Small & Micro MBE Firms by Ethnicity (LBE and PUCclBE) 
Ethnicity I FY2015/16.Ql I % 

23.2% 

.2.6% 

46.8% 

4.2% 

22;1% 

6.,6?/o 

% 
84.5% 

'!0.9% 

4.6% 

*includes firms identlfyffog as Asian, Asian lndlan, Asian!P.1, Chinese, Filipino, Japanese-, Korean, Pacific islander, Southeast Asian 
**Fiqns wfth ~ prirqar)l identification as aW6men-Owned Busi.ness (WBE) may ~lso ideqtifyan Ethnicity that is Non-Minority. 

61.1% 
8.0% 

% 
23.5% 
2.8% 
46.3% 
3;9% 

23;0% 
.. o.6% 

% 
84.7% 
10.9%' 
4.4% 



LBE Certification 
FY 201$/16 Q.3 

% 
37.6% 

3Z:.6% 

24.8% 

% 
28.8% 

62;7% 

8~$% 

% 
23.B% 

:.2:5%c 
45c8% 

3.6%-
23;7% 

0.6% 

% 
"83.4% 

11.9% 

"k7% 

lBE Certification 
FY2015/16 Q4 

Ethnicity · 

*ihclt:tdes firms identifying ·as Asian, Asiam Indian, Asianlti>t;.Cfifnese,. Filipino, Japanese, Korean: Pa:Cificlslandet,,·SoutheastAsian 
**Firms with a primary ider:i~ifica\ioh.gsa: l/iJomen~OwnedB_Lisiness (WBf:) may alsoidentifyanEthnicity.th~t.isNorl-MJriority: 

% 
37.4% 

37.5% 
25.0% 

i=Y 2015/16 Q4 % 
31.0% 

52.1% 

6.9% 

% 
23.1% 

2.5% 
45.8% 
3,5% 
24:3% 
0.8% 

% 
83.2% 

:l.2.0% 
4.7% 
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Airport 

Airport 
FY15'16.Q1 

Award and P;iymentSummary, F'i'.2015-2016 

Tot.al Nurnber of Contracts ... 6 
ProfessiOnal Services· 

Construction i 
LBE Primes* 3 

Non-lBEPrimes* 6 

MBEPrimes 2 

.. OBE Prlme 0 
WBEPrime 1 

S!!A1BEPrime 0 

Awarded.to SBA Sub 1,346,947 

83% 
17% 

50% 
100% 

33% 
0% 

17% 
0% 

8% 

;: .. · .. · ( . " .· / . ;;:::~ 
~ . •' .. •.:.':•... . 

Total Paid $ 40,601;12~ 

PaidtoJllon-LBEsPrirrles $ 11,655,1J31 29% 

Paid to Non,LBE Subs $ 6,920,021 17% 
Paid to L.SEs Primes $ 16,460,589 41% 

Paid tc:> LBE Subs $ 5,564,()84 ·14% 
. P.ald toMBEPflmes $ 1,818,366 4% 

Paid.to l\li.BE Subs $ 2,665,936 7% 
Pa Id to'OBE.Primes $ 7;450;994 18% 
Pa.id to: OB.E Subs $. 2,522,472 6% 

Pafd foWBE Primes $ 7,191,229 18% 

Paidt9WBE subs $ 3'76,7.75 1% 
Paid to SBA,.LBE Primes $ 0% 

.... 

paidctci SBA-tBE Subs $ 0% 

TotalEliglble I 0 
fatal AWatdea I o 

'*incluqes joint venture Non-LB!:/Ll3!0 p;i r:tnershi ps 
**Bas~q on in@nat\otiJrorn.fl~tidrf Sysf~!ii. Oct(Jbet2015 

Contract Monitoring Divlstbn 

Sf Adm in. todE! CJ:iapter 146 
Local Busihess Enterprise Report 

E?.~{~i~/?~fis 
$ 40,713;891 

$ 21,445,509 

$ !i,'Q39;753 
$ 8;943,887 
$ 4,684,742 

$ 2,498;740 

$ i,i91;926 
$ 1;019,969 
$ 2,549,675 

$ 5,425,178 

$ Q43,1,41 

$ 
$ 



Airport 

Airport 
FY 15-fG Q2 

Award a.nd Payment Summary, A' 2015-2016 

·~ c_•·;.~ · c . /. · ; c'i'.EY'.l.c$;!~;Q2~~ar~ggJ'.o'{ftf9§t5 .. ·. :- . °'' ' · ... ··•. : c >~· >.: 
Total Number of contracts 

Prof essiona I. services 2 
Constql\itidn 0 

LBE •Primes 1 
1 

MBEPrimes 1 
OBE Prime 0 
WBEPrlme 0 

sBALBEPrlme 0 

AwardedtoSBA PrJme 

... Jcita(Paid .· $ 73,070,284 
paid to Noo-lBEsJ~rimes $ . 30,646;236 

Paid to Non-LBE Subs $ 11,183,164 
Paid foLBEs Pflmes $: . 22,442,483 

Paid.to mE.Subs $ 8,798,401 
Paldfo MBE !'rimes $· 3,129,078 
Paid' to MBE Subs $ 3,8#,107 

Paid to OBE Primes $ 7,871;550 
Paid to OBE Subs $ 3,262,384 

Paid to WBE Primes· $ 11,441,855' 
Paid to WBE S1Jl:>s .$ ;L,691,910 

Paid to SBA-LBE Prime5 $ 
Paid to.SBA-LBESubs $ 

Total Eligible b 
Total Awarded 

*paid to,date for formal contracts ~clvertised afteo /1/2013 
(LBEUTS st~rt date} wltb ari.LB~ subcorjtracting requirement 

Contract Moriitoririg DlviSlon 

2 

100% 
0% 

50% 
so% 
50% 
0% 
0% 
0% 

0% 
0% 

18%. 
22% 
16% 

.. 3% 

7% 
5% 
12% 
3% 
0% 

.0% 

SFAdmin. Code Chapter 148 
tocal Business Enterprise Report 

. $ 9,200,727 

$ 
$ -13,498,596 

$ 
s 630,338 
$ 2,65'2.;181 

s 6,851,581 

$ 712,709 

$ 6,016;677 
$ 
$ 
$ 



Airport Award and Payment Summary, Pi2.q15c2o16 

Afr port 
FY ;l.S-16 Q~ 

Construction, D/B,CMGC 

Non-LBE Primes* 
MBEPrlmes 
OBEPrime 
WEiEPrime 

SBALBEpdme 

Awardedto. lBEs l'dmes 
Awarded to'HlESubs 

='-- :·'=-O"!"<=--.::- _:_o __ ::_~,~--- ~.:_: 

_ ---~-=-- ~-:~ o_o_:2_-_:_~~-'~c~=-:_~- :c;_o_=-

Awarded to MBEWiines 
Awarded tolvtBESu6s 

4 50% 

4 25% 
100% 

1 0% 
25% 

0 0% 
0 0% 

. $. 

Total. Paid $ 119;953,366 
Paid tb Non~LBESPrimes 

Paid, to Non-LEiESubs 
r'aid to LBEs Primes 

Paid.to LBFsubs 
Pa.id to MBE "rime's 

Pald to OBFPrirnes 
Paid to OBE Subs. 

Paid to WBE Primes 
Paid toWBE Subs 

Paid. to SBA Primes 
P<1ld toSBA Subs. 

:rot;i1Eligi91e 
Total Awarded 

*indudes Joint Venturi;e NpncLBE/LEIEf!aithlirsnlps 

**paid toed ate for formal contracts <1dvertised after. 7 /1/7.013 
(LBEUTS start dote) with an LBE subcblitr'acting tetjuirement 

$ 53,680,222 44% 

$ 22,256,331 18% 

$ 25,612,188 22% 
·. $. 18;404,626 16% 

$ 3% 
$ 8,609,093 7% 
$ a;o33,ss4 7% 
$ 5,930,062 5% 
$ 14;163,394 12% 
$ 3,59.9,425 3% 

$ .()% 

$ 266,045 D% 

Contract Monitoring Division 

' ' · <;~;i~ge fro iii Q~ • ' . 
. - . iol5Ji6''· ··>'' 

$ 46,883,082 
$ 23,033,986 

$ 11,073,167 
$ 3;i69;705 
$ 9,606,225 
$ 286,131 
$ 4,764,986 
$ 162,034 
$ 2,667,679 
$ 2,721,539 
$ 1,907,515 

$ 
$ 

SFAdmln. Code ChaptE:r l!fB 
lbtal Business EnterpriseRep6rt 



Airport 

Airport 
f'V:15-i6,Q4 

Award and Payment Summary, FY201S-2016 

Total Number of Contracts 5 
Prbfessib!lal servlces 0 0% 

Constn1ction°!I' ·s 1QO% 
LBEPrlnies 3 60% 

Nort'.LBEl'rlmes 2 40% 
MBEPiimes 1 20% 

2 40% 
WBEPrinie d 0% 

SBAL!lEPrlme d 0% 

"-- --:::;!' ____ ~ -

MiountAwa:rcle<l ·· · $ 57;738,683 

Awarded tb Non-LBE Primes c$ 0% 
A\'-larded to Nbli-LBESilbs $ 3()A05,'756 63% 

Awa·rCJed to LBEs Priri.ies · $ 5,517,291 10% 
Awarqed to LBE Sµbs $ l.S,815,636 27% 

Awarded toMBE Primes• $ 925;291 2% 
Awarded to MBESabs $ 8,721;526 

.· ... -··· 
Awarded to OB~ P:rimes $ 4,592,000 8% 
Awarde!l to QBE.Subs s 5,558,435 10% 

AWardedtoWBEPrimes $ 0% 
Awarded toWBESubs $ 1;535,67$ 3% 

Awardeq to SBA Prime $ 0% 
A\vardedt(J.SBA Spb $ 0% 

1~~"c 0'%> · • · -- jµ1\l,1,:c_io132J~~8d;~Qi6paym~rits~~~4si_c; '·•· 
Total Paid. $ '.1:61,976,231 

Pali!J;o NoncLBEs Prime> $ 57,237,844 
PaidtoNoncLBES\]bs $ 50,696,150 
Paid to LBEs Primes $ 29;002,312 

paid lo lBE Subs $ 25,639,928 
.Paid tOMBE Primes $ 3~866,642 

'Paid to MBE Subs, $ l1,4Q1,206 
Paid ti>OBE Primes $ 8~348,416 

Paid to OBE S\Jf:ls · $ 8,5_25,360 
Paid to WBE.Prfrnes $ 16,787,254 
!'aid toWBESups $ 4,oos,s20 
Paid to SBA Piiriles :$ 
PaidtoSBA_Subs· $ 704,842 

Tot.al Eligible I 
Tota:i Miarded I 

**paid to-date for formal contracts ad\lertised after 7/1/2013 
(LBEUTS start date) With an LBE. subcontracting requirement 

.0 

35% 

31% 
18% 
16% 
2% 
8% 
5% 
5% 

10% 
2% 

0% 

Contract Monitoring DiVision 

$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ 
$ 
$ 

$ 

42,022,865 
3<557,620 

2'1,839;820 
3,390,124 
7,235,302 

451,434 
3,792,112 

314,834 
2;595,297 
2,623,860 

4Q9,095 

438,797 

SFAdm.io. Code Chapter 14B 
Loca!Btisiness Enterprise Report 



Airport 

Airport 
fY15-16 

Total Number of Contra~ts 
Professional Servkes 

Construction 
LBE Primes* 

Noa-LBE Primes*-
MBI;Pomes 
OBE Prhne 

· \lli_BFPrlme 
SBALBEPrlme: 

Total Awarded 

*includesJoint Ve_nture JJon-l~E/LBE prlme _ partnersh IP~-

23 

13 57% 
10 43% --

11 48% 
17 74% 

5 22% 
-s 22% 

1 4~ 
0 0% 

Cqntract MonjtoringDivision 

SE Admio. code Chapter 14B 
Local Bi.t~ln~ss Ente[pr[se !lepor~ 



Port FY~2013/14lhrllygh201S/16COntractust thapter14B CMD lSE R!!pori 

IOe:t.~rtm~Ot- CQnir.i~ftfufu~: P~Je(t '~am~' • '~_°'c~c~cJ~)03'..~. , . '.i··~~'°f?ti{c; ~:r~ir·~ 
5tdf6o;iltn :-Oti&li111lAward :-T~alPayments TotalCotltrai:f"" 

·'ind~~, 
... 

Prlmi;c -· · liiE-G~al ~---ciafe;2::- --- AmOi.iiit - tel tars· "Payme~ts-::_c.;.=: -M~~idf.iottte -- - u;o .· ' QU3rier 
Port 2779 P!er33ArestandplpeS~tem Val11efirePro\ectlon LBHABE MICRO 03 $ 434,'JOO.OO -4/1/1.016 Flt1barrJewell Construction FYts.16Q4 
PM 2762R Pier'31Roof&Bul!dll'lglleoair Roebud;:Co~lr'uctlon lBf-OBE 

,.. .. $• 4,665,000.00 $ 1/11/2016- F!nb:!rrJewell Umdtoctloo FY15-16Q3 
P~t PRT1516-01 Con~tructionContractOutreachSupnnrt The Their Group LBE-WBE MICRO .. $ 98,000.00- $ ll/20/2015 A11barrJewe1I Profe.ssiona[Sef'o'iCl!S FY1S.16Q2 

2774R Plei-94 High Man Ughtlng Proje~l Angolll&flelll1',lnc. Uif.OBE 20% "' $ 766,218.00 26;837,50 26,837.SO 10/2/2015 WpeATreola Conmuctfon FYl.5-lGQl 

roil PRT1415-06 Dl&fta1 Newsletter NexlStepSMarketlnll:,lnc. LB&WBE MICflO .. .98,000.00 25,513.00 29,629.oo 7{7/l0l5 lupi!Arreola rrofesslom•ISeivlce FY15-16Q1 

rort Pier 49 WharfJl U1\~l'-Pler Sevter ReplacemMtProjed Schembr!Corutruct!on UIE·OBE 25% 10.8% 1,149,500 1,091,798 $ 1,091,798 4/28/2015 ltlpe/ITTeola Consttuctlan FYl4/15Q4 

Pml' PRT1415-05 Munldpaln!lllntialAdvisoryServiClls Public Anand al Mam1gf!ment. Inc. Non-LBE ,.. 2.3% 420,000 $ 3,000 $ 127,975 3/24/2fl1S lupe-Arreola J'(ofcssionalSl!fV!ces FYJ.4/15~ 

Port PRT1415·01 Earthqu3keVnlnerabilltvStudvuttheNorth1mrseawall GHD-GTCJV N·MBE 25% 16.6% ?\67,SOO $ 100,264 $ 356,580 10/28/2014 tupeArreola Profei;slon<'llSru:vk~ FY14/1SQ2 

''"' 2-765 Pler3S llulldingfloof & Reoair Project (O.OSEDJ Roi:b1.1ckCnn5lructlo11 UIE-Of!f 13% 96,5% 1,998,$6 $ ,952,357 $ 1,tl9S,D3i B/12/2-014. lupeArreo!a O::instnictiuh Pil4/15Qi 
M Nee(led Haiar_dWa5leDlsposal and Tf<'lll5partallorl 

P1;1rt PRT131'Hll.01 ServJres EnvironmentalloEistlcs-lnc l'lurl·tae. .. o.o" 252,500 $ $ 21,191 7/8/2014 BQriSOel•mlne Ptof~lonalSe1vices FV14/15Q1 
Port Pf1Tl314-0l.02 As tfeededH<ir.ird Waste ms osal and Trans..,,rtatlon E.igleEnvironmental&Construct!a'n lBE-MBE .,, 0,0% 262.,500 $ ~ $ 7/8/2014 Bilri~Dclep.lne Profe~lonalSeivkes FY14/1SQ1 

Port 275flR B<lyvtewGateway BaurnantandSCilpi! lBE-OBE 12:% 50,7% $ 3,~67,925 $ -2,263,065 $ 3.528,708 7{8/2014 Borls0elep1M Constru,tloff f't'14/1SQ1 

Port PRTI213-07.03 AsNeededEnvlronmentala11dReh.itedProfo~onal BasellneEm1fronmental Non..JJIE '"' 45.4% $ 1,000,000 $ 69,124 $ 152.,156 9/27/2013 Bllflso'eleplne Profe5slonal!iervkeS- FY13/14Q2 

AsNeededE111dronmentala11dllelatedProfes5ional 
.l:'ort PRTl213-07.02- Setvlce.5 SCAEnv1ronmental UIE-MBE 21% 32-.3% 1,000,000 -S 66,427 $ 112.620 9/17/2-013 BorisDele,,liie Pro!Hslona!Servkes FY.13/l>IQ2 
Port PIU1213-07.0l AsNeedl!dEnViro-nmenta1andRe!atedProleS5ional Agua11erTak;rodates dba Weiss A5sotiate;; Non-lBE 21% 14.4.% 1,000,000 $ 2:7.864-S 193,107 9/2-7/2013 BmisDele lne Profes5lona1ServiC!." fYll/1402 

'76/ foherman's Wharfltian&fe lot &.WJL321 Pedestrian DB Conmuct!on l.BE-OBE MICRO 95.9% 1.09,730 $ 97,902 $ 102,132 12/4/2013 BorlsOl!Leplni! C..onrtruction FY13/14Q2 
2761 BlueGreenwiiy5Tgnago?(CloS!!dl Cal5t;rlecoruftuctors LIIE-OBE "' 70.1% 625,5'17 $ 426,893 $ 608,6Sl 8/13/2013 ElorlsOeleoine Co11strl,lctlon FY13140,t 

Tof11l: $ 7.856,414-78 



Port 

Pott 
Contract Award and Paymeiii.SiJnimary~ 
F(lS-16Q1 

· Ft1~:J:§:O:i;.A:wardeffcoi:ltiacts ··, 
Total Number of Contracts 1 

Profes:S-i'onal Services '1 ''100% 
ConstruCtiorl D 0% 
LBE'Pi"imSs 1 100% 

Non-LSEPrlrries :0 ~ 
MBEPrlmes· Q ~" 0% 
OBEPrim.o ··o c 0%• 

WBEP.rime ·1 100% 
SBA LBE Prime 0% 

F'tlS-1ttQl.Awarils:·· 

:0.mciuntAwarded I·$' 981000 
I 

Awarded to Non•LBE P rl mes $ 0%~ 

Awar<ied to Non-lBESwbs $ 0% 
:, ,,~11 ;"·r·'· :·-:: · 

· Amrded to LBE<. PM mes $ 9$,000 100% 
Airarded to LBE Subs $. 0% 

--,-

AWarcled toMBE Pr!mes $ 0% 
·Awarded to MSE Su~s $ 0% 

11,··, ··,1 

Awarded 'to OBE Ptime~ s - I 0% 
Awari:led:t6 OBE'Subs :$ - I . 0% 

Awarded to.wsE'subsc· I $ 0%' 
- ·1 

Awarded to SBA Primes I $ -0% 
AWardedtoSBASUb . 1.s 0% 

1 .. : .,- '':, :,:.;i~~·~?i.\ 1 .\'~~!::1::;}'~JV:~?:291~~~pte·m.·o~~r_aq~~.zo15::p~_VhJe-~ts::~:· --
·Total Paid I $ 7,188;199 

Pal1H~ Nbn-LSEs Primes I $ ·335;6:<8 5%' 

Paid'to'Non'lBE Subs I $ .2,010,102, 28% 

Paio io'.LBEs Primes'~ I $ 2;531,672 35% 
Paid to Ll)eSubs I $ '2;310,797 32%'-

Paid to.lvlse Primes. W 11l!;,i6 <2% 
Paid toMBESubs· I.$ ·393,343' U%., 

Paid to OBEF'rlmes•• I $ · 2;352;956 33o/.. 
Raid to OSESubs I $ : r;293;957 18% 

Pald·to WBEPrirnes I S 0% 

Paid;io WBE Subs I $ 118;487 2% 

Paid,tci SBA-lBEPrimes I $ 0%' 
.?ald.,toSBA'LB.E Subs I $ 0% 

.c·.:·F,¥::i,s+J:s,'19..lMicro·S~t~Tde·C~ntr:acti• 

otalEl@ble 
Total Awafded 

,'!lfosed Minformatlolrfrom.i!Jotions/lBEIJTS4otio lO/OS/ZolS; 
••ieCi_uJiedfrdr:ri phivjOus i:,UOrtet:.du_e to drsP~urse}nedtift:o_m f!f/ifi'et 't<rsi.tPqdnerOt;tq(S 

A\Nard .and payment Summary.- FY 2015-2016 

~~}~!;'f.l~.Jl'._<?IJ1.q_4_ :', 
. ' 2014115• 

$ 1,388,262 
$ 34,506 

$ 549.109 

$ (699,160) 

$ 'l,503,806 

$ 19,131 

$ 735;209 
('718,291) 

736,963 

$ 
·s: 31,635 
$ 
$ 

I 

Port 
~nti:a~tAwa~cfand Pay111ent;!)_um~~ry. 
FY15-16 gz 

· • ·. f':(:tS,l.6·:0,1'Award~d contractS.:;'. ,, 
Total Numberof,Contracts 

Professional Services·· 1 

Const~~.ictiop 1 

LBE Primes 2 
.Non-LBE Primes' 0 

MBEPrlmes 
OBEPrlme 
WBEPrime 

SBALBEPrime 

Awarded to WBESubs 

Awarded to-SSA Primes $ 
Awarded .to:SBA Swb 

2 

,::~·?·: 1 ,;)";':~·;·l)i,'; ::,: · ::<)uw,20ia::Pete'i:nB~e'ii~3i~!20~:P.~:Vmer1tsf: "·, 
'l'ot:;l:Pald I $ 7,699,815 

PaldtoNor:rLBEs Primes I$ 488,216 

!'aid toN'on-LBESubs I $ 2,043,414 
PaititoLBEs.Prinies I.$ 2i628).33 

1Pald.t6 LBESubs I$ 2,539,952 

paldto'MBEPriniei · I$ 17U96 
Paid'.to MBESubs I$· 1;08s,10r 

Paid lo 08E Primes I S· '2;433,022 
Paid to OBFSubs' I $ 1,334,474 

Paid to WGE Prlrnes I $ 16;315 

Paid to WBE.Subs I $' 120,371 
Paid ti:> SBA-LBEPrltnes I $ 
'P.aidto SBA-LBESubs· I $ 

,'~'.'./·:' ·:·: :, :·:·: :,,;x;is.16:,ci2' Mlcllr.SefAside:contracts:1 .. ::·.'. 

Total Eligible 4 
JotilAv.:arded 1, 

•sas<<f'on lr!farmal(orrfrom .f./pt/l)nS/LBElJ]S o'at<(i:I r)os;.ioio, 

Chapter 148 CtvlD L,BE Repori: 

-50% 
100% 

~ 
0%. 

~ 
50% 

0% 

Do/'°"" 

'::~~~~10~\~::;·: 
$ Sll,616 

6% $ 152,sss 
27% $ :33,31'2' 

$ -34% '96,561 I 
$ 229,155· ': 33% 

2%' $ 180 
M% $ .l.91,764 

32% $ 80,066 
_17% $ 35,507 

0%: s 16,315· 

2% $ 1;a84 
0% $ 
0% s 



Port' Jl.wardand Paxmerifsumniary1.FY:201s.2016 

Pod: 
•'Contr.":l:P,w~rd and?a\lmentsummary 
FY 1~15Cl.S 

I 

1~ - _,- - ,. , -
1

1'' ,' .pt.,is-.. i5;Q3!,:Aw~·~dea::eontra~t~1~~1','I :1,:,,~, , . ~:/·,' r·; .:'11,··,''i' f~\,: 

TotarNumber orco-ntrac:ts-
Professlona.t:Services-. 0% 

1 COnStn.tttloii 100% 

LBHrltries, 100% 
NoncLB.E ?Mmes -Q<'/o 

ME!EPrimes 0% 
08EPtlme "l 100% 
WBEPrime '0% 

SB/>d;BEP'rime. 0% 

· 'FY;l5·1S'OE!'Award> 

Amount:Awarded . , . , , I S', 
~I._:__-.·_ jl: ·1' '',' ,'•''.'•I•; 

·4,665,000 

Awarde'd to·Non-LBE Primes 1$ :0% 

;\warded'to N6n-LBE Subs $ 624,912, 13%' 

AwaroeCI foLBEs,Pfirnes· $ 2,510,996 .54% 

Awarded!oUlE·Sllbs $ 1,529,090 .33% 

L 
Awarded to MBE Mmes s 0% 

Awarded to MBESubs $ 45,000 :i% 
. I 

Awat~edl:O CSE Primes $ .2,510,998' 54%: 
Awarded~o· OBESubs $ 1,484,090 siro 

Awaraed tioWBE Pdmes s .0% 
Awarded to WBE Subs' $ '0% 

Awan:ledtoSSAPrlmes I.$ · •. I· 0% 
AwarQed \o'5aA Sub · 1"$ • I 0% I 

TO\a[ Eligibleo I 0 
Tola! Awarded I 0 

•s:osed on iitform<ltionfrom tilotlofJS/lBWTSdated 5/29/2015 •. 
(~~xmef!~;~hrOU,!/f(Q~·n:otJricl~rfi!d, 1~/7,~hi$,fl?POrt -s~ peiytft~n~ t;~roU"g.h_ .O•Y, 

Cliapter:14B CMD.LSEReport 

Port 
Co~tract.~'!l•ro~Dd Payrqe11t Sum,mary 
FY '1S-i6 C\4 . 

'nc.;,', : ,,1;::c;;1. ,·,.·:·I ,,', 1 ,:.~·,\'/1',!g:! :1 1·~\::1:;'.·:' >«'.'·: ., 1,,..~5~1.~::o.4!AWatde:9,·co~tia~'" 
TO~I NUmber:of,Contracts 

-Pi"ofes.sional services 0 0% 
Construction 1 100% 
~ 100% 

·Non-LBEPr'imes o. 0% 

MBEPrime.s f 100%' 
DBE Prime 0 _0% 

WBEPr.ime a· "0% 

SBALBEPr.in;le 0 0% 

I ·::' ,ffiJ;s·i1s,o.4~~wa,~~s'1 :,i..,;'1 ::::: ':ir .. ~.(:.(·.:~': .. :·: : , .,,--

Amount AwarCed $ 434;900, 

,;..waidea to Niln-LBo'Mmos $ 0% l 
'AWaided to Non-LBE Subs 0% 

,Awarded \o L8Es Primes ·1 $ •'426,400 98% 
Awarded to LBE-subs 1 ·s a,soo 2% 

Awarded \ti MBE Primes $ ·4;>.!;,400 ~8% 
Awarded \o MBE subs $ -0% 

.·,I:: 
Awarded,to·SBA Primes• $ - I 0% 

AW.rded to SBA Sub $ - I 0% 

,,!,''"' '•:,:,.,;:;:,,:::;, ---,,,,,,,,,, •. ,~;c~,-;c 
:'•:!,::::•:j,1],'11':1':'1:!:• 1:1,:,:1 ;:,:,]",::,•,,:':,;.:,•••,;:;, ,,,.: : • ·•),- ,;, ,.,,;::;111:x;: 

,Total Paid $ 7,856,415 
Paid to Non·LBEs Primes $ 540,227 '7% 

Paid 'to Nc>n-LBE"SUbs $ 2;075;137 "2,6% 
Paid to .lBEs- Primes $ 2,708,134 34% 

Pald10 LBESUbs $ ·2;532,917 '62% 
?ald \o MBE Pdmes $ 1$3,46$ 2% 
Paid to MBE Subs $ 1~066,732 "14% 

Pard tci OBE'Pri"1eS $ ,2,499;152 "32% 
Paid to QBE.Subs $ 1,334,474 17% 

Paid toWBE Primes $ 25,513 0%: 
Paid"to WBE Sues $• 1Sl1711 2%· 

_FY-1St16.: Q.4Mict6' se.-t".ASlde~Ctintra_ctS1,':',:1:;Vit:::~ :,:,: 111!~!.',il'I ·.~·.·:,'I·. 1,'1 

Total Eligible ,1 
Tola! Awarded• :1 

~Basecl on1n[ormation from E[dt/0115/_tBEUrs dot~o .lif29/?01f. 



·Port' /\i.vord •nd PaymentSummary, FY·2015-2016 

Port 
Co!'lt;acfAWard and-P~ymentsummary 
EY is.16 

·",-,,·:''ii"/·' ', ',-::•:11;,', ·: ::,:s~~r!1'i' i(,;~. 1i'~ ,!·!:": i'ti!· p;'(,~s--1.~~Awarq~q.corittaC:tSJ;::i-.1/:::r1~:·:·,, 11 ~·: :'\ 11.11 1 ,:';;!,'' 1 '1 ·~' ,·' 

Jotal Number ofCOntracts I' s 
Professicir.ia i" Services 2 40%: 

'Construction 60% 
tBEPrimes 5 100% 

NonMLS.E Prlmes 0% 
MBEPritnes 1 120%· 
DBE Prime -2 40% 
WBEPtlme 2· 40% 

'SBA LBE Prlme' 0% 

FY 15'16•AW.rds' 
AmountAwa,rded $' 5,562,118 

Awarded to Non-LBE Prlm.S $ 0% 
Awarded .. to Non·LBE SUbs $ 624;912 11% 

'-,'I 

Awarded to LBEs Primes $ , a,21s,os1 58% 
AWarded to LBE Subs' $ 'l, 719,145 31% 

Aviardedtd.MB~Priines I-$· 426,400, I ~% 

, Awarded to MBE Suos I .$ 226,555 I 4% 

Awarded:to OBE Primes -s 2,595,661 I 47% 
Awarded io DBE Subs s 1,492;590 I 27% 

•,',:·1.:. :j," 

.Awarded to WBEPriines ·s :l-96;000 r 4% 
, Awarded'. to WBE Subs $ ·I 0% 

·I 
Awarded-to SBA ?rlriies '$ - I 0% 
'/\Warded ·to _SBA Sub $ .~1 0% 

Chapter 14B.CMD'lBE Report 



f>ublk-Wo1ks- F't5-2ll.!3-1D16Contmtll~t Piil~i411CMDl8EReport 

-~a"fbneili 
---~':'.o'.--~-_:: -c---= 

tliEGoal'' 
To\llf';oJ"=ntHo lirtalC<inlr.icf~ 

M•~;; SUbGoalfuD3te 
·' Ula· pOyiu-;,nt?--=---

""' Baomanb "" "" ""' '" "" oew 
""' "" "'" '"' "" ·""' MIO\U "" ""' """' "" ' ""' ,,. 

"" ' ""' "" "" ' ""'' "" "" ' "'""' $ 

"'" '""· $ - "'" "' $ 

""' "" ' ""' m< .. , 
DfW iCC1605G MICilO ' new fCAi61J7l) '"' $ 

""' F<El6046 "'" "" $ 

""" '"" "" •$ 

°"' Fc.E16050 '"' "" $ 
DPW FCD6W7 1'% "" $ 
"'W FU1&029 

""' "" $ 

"'" fcrl""" '"' .. $ 
DPW "" ' "'w "" "" ' ""' "" "" $ 

''" "" . $ 

"" $ 
25Q,M6 ' "' ' "'" 5CiS,3CB $ 

"" $ 

""' "" $ 
OW/ "' ' $ 
DNI, 

"" ' "" $ 

""' "" ' ""' '"" "" ' ""' 15"1 '"' fl~l'}O $ 

""' APM15U3 ""' "" ' ,,. 'H.300 ' 
rC:E1s11s "' "" 564,(0'J $ 
KP1511D Rocl>u"'C.On1trurtlm1 12" '"' 1294,lH ' DPW ICE160ti l·Alklerro~,.,mJ lBE-M8~ """' "" $ 

orw tlon-tBE '"" "" ' ""' U!E-MllE 24" "" $ 
mw U!E-MBE """" 

,. 242,~0S ' ""' JV-WOE ' DPW H(lf>-1.BE "" "" ' DPW l.llEOBE '"" .. """"" $ 
lBE-MBE "" 

,,. ~li6,842 ' tlon-UIE ' "" $ 

"'" JV-MEit "" "" ' ""' lBE-MllE :m~ "" $ 

""' lllE-MBE "" "" .. 
""' llePkl l!IE-0110 '"' "'" 314,8$0 $ 

MKRO .. M3,U4 $ 
tlim-tBE ""' "" ' 

'"' llon-UIE ""' "' '., 
N-MBE "' ' "'" Hon-t.nE 20%. '" ' DPW lBE-MBE "" U60,405' ' 

OpW FCH!'-071 lllE-OBE :;!!,.,; -j4" Mn no ' l.Sl7,88B ' U91.707 
OPW "'"'"' UIE-OBE 9,!.037:,00 ' i,s19.~n $ 2,483,4!)'l 

O~tob....-2016 



FYS2013-2016COnttactUrt _ClrtipletHBCM~iBEReport 

PtlmeLDES~tiis-- ~ii~d.i:i~-:· ~~b~oal0~~~t~-
;_or!VnilAward TotalPavmentst<> Totalt:ontract; - -0: --::_:::-'"~~::=::-

Oepartment "'"' - kn&unl Uf" p n•ents AW~rlcfute:- _-,oi~f~d~-, O.Wrlu· 

'" ' ' Bftl!fiot.s m'f'Y15-1i; AECOMTe.:hnlt>ilSeiv!a'>,l<>t:. J'l(ln-LEE 15% 4,020,000 ' 45,~01 727,735 rmr1:•1fonalsmrlll! 
llt.llherford+ChtltenejR+q/Twnclm1m-

flPEt5031•4 !.bnri..JmEngl~eers,N JV-OliE "" ' 8/17/2015 Q1FY15-16 
fC"A1S017 f<lnlen<!YEnglnttrin UIE-0& "" 

,,. 60<;l)J19 $ 623,024 ~/17flOIS QlF'flS·16 
FCEJ.5112 Al\11£nglnee•i Groulnr. "" "'' 17,600 $ 17,860 8/l~/i015 Qlf't15-lli 

Dl'W oMAltratlonSpedlllsb lllf·Wlit MIOlO """"' ' 114,000 8112/2015 Construi:11,)n atFY1S·l6 

prl/1 lBE-MllE 
DPW l.BE-OeE 

Pl'W IV-M8E 2~~ 
Dl'W rne.-oeE 15'i~ 

LBWBE "" ,,. 
"" DWI UIE-OB.E ""' .. 

DPW lUE--MBE "" Dl'W UIE'MllE ,,. 
D>'W UIE-Mlll' ,,. ,,. 
OPW "'" DPW lBE-M!!l:O 21% 

lBE·WBE "" "" orw LB.E·OBE '" "" DPW ltlE:-OllE "" 
l'.lPW """'' """ ·rn, 

tlll:'.-OllE "'" '"" JV-Me£ '"' °" N-MBE ''" "" tilE-OOE "' "" 
new lBl:-MBE ,,. 

"" fY14+l50.4 
Dew LllE.\VBE: "" "" FY1ll-l5Q,4 

lBE-MDt ,,. ,,. FY14-150.4 
new LDE-0~ ,,,. ,.. Comtrv"ellon FYi4-15(l4 

'"' 1.I!E-OBE '" Ccnrtnrclki<> FYl4J.5Q( 

LIIE-OOE ''" 93,624. ' FY14-1SQ4 

s9,2~a. $ 284,171 FY1-4"-15Q4 
Non-tBE 1W U% 66,U7 $ rm.425 

Nrm·t6E n• "" ' 5S4,219 

lBE-OBE' ,J,:132 ' 93~.071 

"'w /Urban Del Consul N-MllE '"' ' .D.W Ul(-Wf:IE m1: 1Ul,750 ' 535.800 

OPW t/Oll-llll: 25~ $ 335,320 ' 2,7o9,8U 

SP.Mtl6E ,,. 
" ' 65,528 ' 1,984,723 ~tructiDn 

lJlE .. fA(U;, "" " 75,4M ' 392,541 

6&~' H74B,ns- $ 3,151,.519 ' 1,606,570 Vi0/1fJ15 f'f14-15Ql 

"" "" 2,700,000 ' 2/9/JJJI5- Profes~onalSer.kes FY14-1SQ3 

1.8£-0~E SOl(SOURCE "" """"' ' ' 11• "' Pmfii'mna!Ser\iko;s FY14·1SQ3 

lllt-WBE SOl.E:SOURCC "" '""""' ' 2/4/2<JlS Profeuron~tSEtv~ FY14·15Ql 

JV-WBE ""' 2700,000 ' ' Proleui1>11a\Setvlcf1 fV1-+lSQ3 

lBF#tlE 100,000 ' ' J>rol~ssio;l~\~rYkef fY14-15Q3 

Of'VI AJ'A14072-l IJIE-OBE MICRO 100,000 ' ' l'ibfa>1un~\Servl<l!i f(14-1SQ3 
OPW Fill4131·2 lllf-MllE 25,.;; 20'.4 51l7,721 $ fW,791 ' CorUttvcilon fY14-l5Q2 

Kl'lSQIS-1 lBE-MDE ''" "" 1,726,139 ' l,414,938 ' ComtructJon fYl4-150.2 
FU14137·1 "" 2.526,n6 ' 2.282.139 $ (on1tnrctlon FY1HSQ2 

fCl'14130-t "" 
,,. 4,'164,463 s 4,573,1112 ' (onrtrur;tlnn 

OpW lBE-OllE "" "" 5,888.070 ' 4,528,639 ' 4,557,692 12}1B/1lJ14, Conrtmrtl"'i A'14-1SQ2 
llCCHOID-2 UIE-MBE M10l0 '" """"""' ' s 12/18/2014 Cor1$lni<ito11 FV14-1507 
H0:14089-3 LaE-OllE M""O 1,000,000 ' ' 12/lll/2014 fV11-1SQ2 

Ott(lber:z016 



fv120JJ-201ij-Cantr;Jetllsl 
ChapCe.-HD0.4PiJiEAepoit 

Pobll::Wotls 

- _---11~d1.-' ~- - -QU~,wc 
fY14-15Q2 
fY14-1SQ2: 

fY14-1SQ2 
FY14-lSQ? 

Pf14-1SQ2 

FYl·HSOZ 

Of'W "" 
,,. 

' 
FV1~-1SQ2 

mw "" 
,,. $ 

fY14-1502 

OPW "" 
,.. 

' 
FYH-15\U 

O!'W "' .. $ 
FY14--15-Ql 

OPW 
Noro-lBE "" ' 

FY14-1SQ2. 

DPW 
UIE-OOC "" ' 

rv-u-Bm 

IBC-O" "' s 1W,fl.tll 
fv-t4--1S-0). 

PPW 

OPW 
SeA-MDE 2S%. -5,559;986 $ S,7si:J~ $ f'(14-15Q1 

Dl'W 
UIE.f.IDE 

,,. 9U.569 $ l,024,!il6 $ ft'l4-15Ql 

""" 
l9E-OllE "' 

,,. 1.579,520$ i.s:a5,fi54 $ fYH-ISQt 

tU&-OOE '" "' 3,ll00.000$ , ' Cii11suu®n· fYJ.4-1501 

OPW. 

""' 
JV-M!IE- 7%· 62T.8U $ ~roJesslon~1 Seivl~1 l"Yi4-150l 

mw 
UIE--MBE 

,,. ""' 
7,9)4,!UD c.mru""" f)'14--1~Q1 

'"" 
·S Ffl4-JSQ1 

""" 
/-/011-UlE ' 11/21/2014 l-rofM11ono1Se"'kel: ftt4:1SQ1 

PPW 
5111\-MBE 

522.195 $ (.16.094 8/7/2014 Co1utmctlon f'l14·1501 

DPW 
UIE-MBC "' """ 1,BS8.BS4 ' '-"""' 8.n/l.014 Corutruction FYl-4-1501 

""" 
lBE--MllE ,.. '"" 1,33S.8S3 s 1,41!9,989 7/17f1JJ14 Wrutrudkin IY14-15Qt 

- Non-LBE "" " 
. s 7/16/2014 P1ofel.llnn11$ervires FY14-1SQ1 

DPW P•<>tDml lBE--MOE MICRO "" ' 7/14/2014 (oi;,.lnKllw< f'/14·15Ql 

OP\V 
tBE-MRE ""' 

,,. t.374,)&9 s 1.494,179 7/10/iDH (OflSIH>cl!(ln FV14--1501 

LBE-OBE 
,,. :l,1162,410 $ 1.89L9ll 7/82014 FVl~-15Q1 

DPW 

tBE.MHE "" 
Proh:53fo11al S..rvke~ FV13 1404 

JV-WBto "" 
,,. f'mf..WM3lSeivl F'(13/14Q4 

'" 
Con11nictm11 FY13/14U4 

ko11-LBE "" "'"""' ' 
FY13/14Q4 

ffon·lllE. "" "' '"""' $ Corntruclin11 FYU/HQ.f 

UJE--OOE '" ""' 
11,163.3.lS $ CoM\iv(t!On A'H/14Q4 

UlE-OBE '" 525,001 $ 
FY13/1404 

111m·LBE l2Y. ,,. 1,119.000 $ 
f'l13/14Q:4 

tfon-UIE 
,,. 

"" 'l,451.000 ' 
F'l'13/1404 

LBE-001' 14% lS% """" ' 
f'fB/1404 

UJE.Af!IE "" "" l,W71i42 $ fY"H/14Q4 

Mkro 94,71il $ 

Mle.-o "" 191,940 $ 2S3,20ll s 
Miao """ 'll8.67l ' 155,772 $-

""' "" ''"'"""' • $ 

""' "" 750.00'.I $ 

"" "" '""""'' ' "" "" 75U,000$ ., 
'"" 

979,000 s 61;4,277 $ 

DPW "'"'"' "" 3,000.000 $ . ; 

OPW 
N<m-l6E ""' "" '''"""' $ . ' 

DPVl-
tBE.JAIJE"_ "" ''" 2.686,~78 $ 2!J9j,!IU S 

DPW 
tBE..J,IBE """' 40S,200 $ 4!!3,316 $ 403,316 

'"' 
lf.f-MllE Miao •""I ' s 24L251 $ 241,257 

lOE·OflE "" "" 2.419,DOO ' 2.~19,237 $ 2,752,4(19 

DPW 

P.W 
LB£.M& '"' 

,,. ::1,193,700 ' "'"' ' 1A26,(16B 

""' "" 
379,:ma s 39l,574 $- 39"3,574 

'" 
,. '""""'' "'"' 

,. SE)!lll-

DPW 
Non.wi:: ,,. "" 432,368 $ . s ''" 
tBE-MBE ''" 

2;592.7(15$ 2,6i~,66-4 $ - 2653.97ll 

D.W 

K:fl.ireg 
lM·MBE 

4,f[l$,4ll s- 4;IlB,B34-$ UlB,Slol 

O~erlP16 



Publ>eWe1rks fYs2013-2016Ce1otr.i~lfst Ch3P,erHBQ.l(?-tsE,Ri;port 

,_-_ 

P~.,.rt{flePt sub<l!13rTo-~te-
oew "'" OPW "" '" OPW ''" OPW "" 

,,. 
""' "" , 
'"' "" 

oPW '" '"'· 1"" "" OPW Miao -OPW -- 15% FY13/14.Q2-

OPW NO~E '"" "" 31;:!57,200 $ ' fi13/14Q2 

"" 158,460 ' 21s.rn $ Ccm\ruct!ol! FY1.3/HQ2 

Ne>n.UIE 15% "" 4,&SS.119 ' 1,396.331 ' FY'tlj14Q2 

lBE-OBE """' "" "'""' ' 122.,157 ' O:lr>!'tnitliOI\ f'{J3/-14-Q2 

Uff·M~E Mitro """ 136,725 ' 140,164 ' C<1111tructk:on FY1~/l4Q2 ,,. 
"' l,9Sb55 $ 2,705,848 ' ~rmrocuoo f'f13/14Q2 

f.lkro ttlfl,475 $ B4 l ' FY13{.14m 

Micro """ &5,500 $ s0.193 $ FYU/l.4Q? 

'" "' S74,505 $ 57S,611 ' P(l.3/.14Q2 

'" 4,610,670 ' 1,702,G(Jl $ f'f13/14Q2 

1'% 
,,. l,lli,000 $ 1,'JOl,080 $ f'f13/14Q2 

"" .37~ ""1" ' 4~6,906 $ FY13/14Q2 

Mkro '" 116,&00 $ 104,119 $ fY13/l"Q2 
14% 

.,. ~,413,9811 ' 4,694,717 ' FV13/14Q1 

"" 15' S02,000 ' 1,fl&4,405 ' f'f13/14Qt 

"" 600,000 $ f'Yl3/14Ql 

'12% ,,. 3,322,400 ' 2;625,%6 ' "" """"" $ 
_, 

Nc.m·HlE 457' 
Noo-ll!.E 12% u• 
J\'·MBE "'" °' 1'% ,,. 
N·MBE "" 1« 
lBE-MBE- 2!">% 1'% 
LBE-W!!E "'" "" l6(4.1mi ... 
N.YJBE ""' 0% 

lllE·WBE "'" "" "" "" Non-tsE '" "" N0!11RF 25~ "" 
ts&MltE '""'' LB&WBE "" 



PublieWC,rks 

~ublidWoi:ks 
1'1'15.16Cu 

; FY_15•1S Ql!Awarded C:Oritra~ts ,,':,:::P' 
~otal Number of Contracts- 19 

PrOfessional Services '6 32% 
Co)iStfuctioi:l 13 68% 

LBE.Prlmes'I! 1S 79%' 
Non·LBEP.rimes!" 'i; 32% 

MBEl?rimes .4 21% 
OBE Prime B 42% 

-'WB-EPrlme s 16% 
SBA1BE-Prime ,0 0% 

-, -,, -_-, --=---- ''~1,:,r,y-.l.S+t16 1~)..waros,1:,' 1 ~::: .. ~.:,'::, '', .. ::·;,:1,'.'1 

::·.:•,',_; ,," 

~ 

Amount.A~.~~~.,~~·:·.1··',':·~·:·1:'Y'}','''',' :. i·.: ": , .. ·~1 ~:: :·''!·~~::~~;~~~;~·I · "' 
Awarded fo Non'LS:EPiimes I S S,"loo,12s I 15% 
, Awarded-to:Non·LBE'Sub• I'$ 5.53",7,027 I 16%: 

:A'i..varde'd-to.tBEs'PrlrTieS 

A\varded to lBE •ubs 

Awari:led·to.M$E Primes 
Awaided ti> MBESubs 

AWarded to OBE Primes 
AWardedtoOBESulis 

" 

-Awar<ied fo WBE Pnme< 
Awarded to>WBE Si.lbs 

-AwardeO to ·SBA Prim;, 
AwafdedtoS8ASubs 

--·-

·',I' 
.S, 13,6911098 I 41% 
$ ·9,341:,185 I 22% 

$ 2;7ss,222 I 8% 
:2,.953,096 I 9% 

$ 9.Sl:2.47S I 28%· 
$ '4,112,489 I 12%, 

_, 

4% 
7% 

0% 
or. 

JulY.:1t2013-se·pt-e'mDeYEo ·2015 ~aYtne.nts~~':':·;.,:'·;~ ,1:1!:!,ii:.11:,.',' 1'1":!>.n;,,1;1',;·s.1(:,',: 
.Total Paid '$ :lSl,.902,684 

Paid.to Noh-L8EsJ'rlme<, ,$ 2S,719,~1 18%' 
Paid to Non-LB_ESub.s*-"'-"· $ 113,874,958 9% 

·patd to-lBEs·Primes :$' 70,965,407 443· 

Paid to LBESubs $ '47;342,91a 29% 
.?3idtc MBE Prlmes. $ ·29;593,324 18%-· 

.. Paid:to MBESubs '$ 15;814,755' 10% 
Paid tO 08E Primes $ 32 974;045 20%' 
Paid to OBESLibs $ '27,038,904 1?%. 

Pald to-WBE Primes $ 4,329,184: 3% 
. !'aid to WSESubs S. 4,489,259 3% 

Paid to-SBA-t8E Primes $ 3,968,855 2% 
PaiqtoSBA·lBESubs s - 0%'' 

'' 
1 '·/i,'1~n! 1,':·:, '":,i ·,!:: FiY-~15~16,:.a.1'Micro·Se:t.Aside Cor:it~cts 

Total Eligible ,6 

TotalAwaided 

~l·?~~Wd~~,}~1~.t.,\'.~f)t~re-p~rt~~rshlps._~fth' L6E a!l~-·Non-LBE rnem~~.rs 
•taa..d ~n Info,r:n:>'!ti~n fro'" DPW <;ATSv•t~rri; J~n~afr/Febriiafi' 201~ 

Atvard arJcl.Payl'f1e[tt:SUn;i.fnary, FY .2(J.1S~.+0.16 

J>llbli~Works 
·FYl5-150.2 
;,pdated.10/19/2015 

F:f.l&-16 Q2:A~'rdeQ\COritrac,t$'.i:1i,f':-.i",,:·,"" I n:1;,':,:-:,'·11:: ; 

Total Number ofCootroct:s 17 
1Professio.nal s~rV!c:es 41% 

-Construction 10 59% 
LBEPrlmcs 12 71% 

'i'Jon·LBE Prfnl~ 41% 
MBE P·rlrnes, 4'1% 
OSEJ?tinie, 24% 
WSE·Prime 6% 

SBA L8E Prime -0% 

":R/:[5,16,Q2'Awarils •, -, 
Arnount·Awarded $ 46,537,897 

, , <I 
Awarded to Nb1i·LBE Primes', $ 15,090,399 32% 
Awarded to Non-l8E Sub• $ 3,598,495 8% 

AwardeCrto LBEs Primes" s 16;151,B87 I 39% 
--Awarded to lBESubs' $ 9,591,115 I 21% 

Awarded to MBE Primes s 1,334,023 I -16% 
Awarded to' M8E5ubs- $ 4,631,111 I lo% 

Ami'ded to OBE'P-rirOes $ 1o;s37,sss I 23% 
-AWatded·to OBESubs: $ 4,a9o;oos I 9% 

I 
Awarded·to WBE Primes $ ·2so,ooo, I 1%, 
Awarded to WBHubs $ 675>400 I 1% 

I '.,-
Awarded .to-SSA'Pr!me $ • I 0% 
Awarded to SBA Sub $ "' I 0% 

J,:,, ' .;JtiW',1;.2ou-oec·ember;S1 '1 ·20_1s11PaYmehtS.~~'(:: ., ,,,.:·.', ·· i,·,, '" ,', 

Total Paid $ l69,574,929 
. ,Paid to Non,L8Es?rimes . : ,$ 30,225,092 19% 

Pa1d·to Non.·LBESUbs $ 13;S14;958' 9% 
P-aid t6 LBEs: Piimes $' 77,096,352 4$% 

Paid to IcBE-Subs $ 47,342;918 29% 

Paid to1'(1BE Prtrnes $: $3,603,734 ' :21% 
'Paidfo MBE'Subs s 15,614755 '10% 
Paid to oSEMmes s: 33,162,581 20% 
Paid to O~ESUb:S, $ 27038,904 17% 

Paid to WS.E Primes $ 4,329,184 3% 
Paid to WBE Subs $ ~.489;259' 3% 

Paid to SBA·LBE Prlmes: $ 6,000,854 4%: 
Paid to SBA-l8E Subs· $ , .. _ 0%,. 

FY\14·15~ .02 Micrti·SetA:Side Con!taCtS·.'':.~: .. "!f,. /':~·:{'.·1 i-:.":1i:~::, ::',11::,, L 

Total Eliglbl•' : I 3 
Total Awarded I :2 

~11~Jude~j_oint-v~.n~ure. p~rt~e~h_ips w.ith LBE ~nd_ ~~~ .. ~~e,rryemb~~ 
~·Ba~ed 1?~ l~fOrmat!onfrom oPw·cArSyste~,~~nuary/Feb~ua~._2b1G, 

-Contri1:t MOi1rtoi-ing DlViSiOn 

,·,, 

~F·Admin. Codl?Ch.ap:ter 14B 

~0~1. B~.in~s~ _Ei:ite~.ti&e l'.\e~q~ 



Public .. Works 

I 

Public Works 
FYlS-16 0.3 

FY-lS~115.0.~.Av.i:a{ded,Contrac~ 

Total Numbarof_Contraets 26 

Professlona!:Services 10 38% 
COnstn.1ctiol'.1 16 62%· 

LSE Primes• 20' 77% 
Non·LBE Prtmes.., a·· 3i%' 

·MBEPrlmes. 11 42%-

OBEPrlme 5. 19% 
WBEPrlme 4 1sr; 

·SBA lBEPrime 0 0% 

FYlS-16.Q.3',Aw•rl:I~· '''' 
AmountAwarded I.$: 128,042,874 

Awarded to Non-LBE Primes 1 ·:s , 61,8&2,942 I· 5Sl(> 
Awarded\o'Non•LBESubs I.$· s;3s;;;153 I ·4%· 

Awer<ledto·\BESubs I.$ 18,970,195 I 18% 

Awarded to MBE Prlmes 
A.warded.to MBE-S:ubS

',::','"''~71:.;,'·": C"' 

Awarded to OBE Primes 
AWafde"d to-CSE.Subs 

A\.varded.to WBE ?"rimes 
Awarded tliWBESubs, 

Awar~ed to SBA Prime· 
AWarded-toSSASub 

,.,.,''/ 

$, 27,092,o7o I 6% 

/.,, ,,. '::·~'.l~~~~J " 9% 

$ 13,324,140 I . 9% 
$ S,337.S13 I S% 

I· 
s 1,440,364 I , 9% 

'$ 4.467,760 I 1% 

'0% 

0% 

',' -,,, ,Ju1~,JT2iJ13.i.iai:eh'3li:201'6'ea;;r,,eiifS1:.~·· · . - ·, .- , ·· · 
Total Paid $ 191,0;l.S,142 

Pald to Non'."LBE,l>'P-rimes. $• 3~,812,643.01 19% 
Paid to Nori-1.SE:~Subs $' 15,247,462.43 8% 
Paid to L:BES P:rinies '$ ,86,7Jg,C79.92 63% 

Paid to LBE Subs $- .56;175,356.40 10% 

Paid to MBE Prime• $ 36,346,656.57 15% 
Paid to· MBE.Subs · $ 19;832,937.94 ' 4% 

Paid to OBE·Primes 1$ 38,5171023.29 29% 
Paidto·QBE·Subs $ 30,800,227:52 6% 

Paid'to WBE Prfmes $ 5;345,216.23 _14% 
Paid to WBE subs $ S,542,190.94 1% 
P>idto:ssA~iimes s 6,570,783.83 ,s%-
P~id·to· SBA subs ·$; cQ%~ 

iotalAwa"rded 

,~~nd:ude~ j~in~ :r~n~r~-~art~e~~ps.wi~,.iB~~~i:!? :~!?.~-L~E. n:~mb~r.s
"'."'.Based:on fnformatlon from Df:W.CATSystem,.Septcmb"er 2016 

AWa'rd '~nd~.f!aYm~nt~sqm.rnarV, F't~o1s,~201~ 

P\11:>1icWorks 
f;'(.15,16 0.4 

, ~~~16 Q4~Vtarded contracts:· 
'Total Ntirhber: of Contrcicts l2 

Profe'ssT6nal services 4 33% 

constructforl 07% 
LBEPrimes 10 83% 

Non•LBS Pi'imeS; 2. 17% 
MBHrlmes 5· 42% 
OBEPrlme .2 17% 

·WBE?r!me 17% 
SSA:LBE Prime 1 0% 

;;;~~.i, 1 :.;,':FY:.i51.i6;0.4,AW3i;~:ST. I ,:::1.:' I j 1'', ~·1 ·1;'1J:'i'·: I:;:·. ' 

Amount Awarded I $ 40,665;683 

Awarded to Non·LBE Prfmes I $ 1,32&,000 I 3% 

Aw.irded to Non·LBESubs , ,, ·'' , , '' l$ ·.. 2'.693A52 i , , . .7~ 
•,1'1"""' "'•I · ', _.._,. · ,"'• ,,,(1,·, 

Awarded to LBEs Primes I •$ 28,349,032•1 70% 
Awarded to LBESubs I$ 8,295,200 I '20% 

'··1 I· 
Awarded to MBE.Prlmes .$ ,3,682,873 9% 
AWardedto MBE Subs $ 3,924,079 10% 

- -----

'Awa riled to OBE Primes 9,451,405 
'Awarcled to OBE Subs 

.'Aw;itded !oWBEPrlines 
(l\\!arded'to.WBE Subs 

AWa'rded to SBA Prime 
A\varded to S6A.Sub 0%, 

:.'Jlil\/c1;.201~1Ju6·e•01'20l!>,P,a~m~nts~·,", :. ·, ·:·:c·, ::·,:,·.;:,,:,:· · 
Tot.!Paid I $ .21::!,490,963. 

PaidtoNon.·LBEs Primes I.$ 33,400,194 
Paid toNon-LBESiJbs· I.$ 18,615,967. 
Paid to LBEs Primes I $ '95,463,008 

Paid to'LBE Subs I $ .65,0.07;795 
,, Paid to-MBE Primes I·$· 39,089,579 

Pald\oMBESubs I'$ 23,851,121 
.?aiil to OBEPrimes I :s 43,871,466 

Paid to OBESubs I ,$ 34,561,551 
P:dd to WBE Primes I $ 6,361,249' 
Paid to WBESubs I $ 6,595,123 

Paid to SBAPrirries I $ 7,140,714 
P>ldtoSBASubs 1· $ 

•FY15;l6: O.Hllfc1oSetAoid.e,Gontraots•c:c·.,:;,"V·'' •:w: , .. ,,,' 
Tot!ll Ellgibl.e 3 

Tot.I Awarded' I ,3 

"'sased:on·lnfOrmi:!itiOn f"i-om-C,Pw CAT.sy_~tem, September .2016 

c6n:fractMonitoi'ing.DiViS!on 

~F ~dc'mJri .. Cpde ~~P1~r.~4B, 
L~eal B_usl11ess ;nre~pl'Js~ "Report 



Publfo Works 

Public Works 
, FY 15-16 

I 

I 

',"l'1:1·1''tf/,". 1 \F~11s.:_16·Awafded:Co-OtnictS;:;f::·.1.o,·1,::·:,:':' 1 11:''11',;'1'i:11_u~,'''1·/:-;\,.1,,.,. 

Total Number of Contracts l 74 
P.rofesS-iona! Servlces 27' 36% 

ConStruction £.: 64% 
LBE f1'rlmes-'ll ~ 

23' 
77% 

Non--LB~Prfrnes~ ~% 

MB-EP.rimes- 31. 36% 
OBE-Prfme~ 19 26% 
WBE'Prlme 1o 14% 

SBA LBEPrime T 1% 

- ,~·-"1-!·'.f!Y':l~J.SIAW.i~ds'·,' .. , " 
Amount.Awarded" ,$ 248,915,889 

' -

Awarded to N•n""BE Primos $ '83',371,467 33% 
Awarded to'Non;<L61:Subs $ 17,192,1.37 ,7% 

Awarded to LBEs Primes I '$' :102. 048;591 
~OS~G-95 

Amidedto MBEPrlmes. 1'$ '40;878;248 I 16% 
, A\~arded'to'MBESubs I'$,,., ;17,673,407.I 7% 

Awarded to OSE Primes ~~:42;sis;ss!! 17% 
Awarded to'OBEStibs I $ ,20;20S,:l.S3' '8% 

Awarded to WBE1Prlmes ,$: , 5,64s;1a4 2% 
Avlarded to.WBESubs '$ 8.427 ,155 ·3% 

-;;-,,---

Awarded.to SBA Prime $ .12,695,672 5% 
'AW.rded to SBA Sub $ 0% 

"lncludes.]Oint venture_ partnerships With LBE and Non-LBE'.membe-rs 

fY_15:.16 Mlel'.ci·.set·As1c:te-:cantraQts', ,, 
Total EIJgible 17 

Total AWud9d 13 

AWiiici:aM'P~ymonfsumma,Y,.J:Y2b1s-2015 

~Contfu¢t- Monitcring'-DlVislon 

.SE Admln::cod~ Cha pier i4S 
~oc;al.Bl!~fl"!ess-Ente_rptiSe ~eport 



f'f1015·2016Q3CcntnctUst Chapler14BO.!OlBERft!M 

lfoM..llE ~-"" L8£-Ma£ ''" ' "" AAUP/f.orn.fnjlll!<>ffs- li" ' 6w\tdml«1ICo11>ulton\:;,ln~ ' 
"" £tnptn.ffle;;...,,,.Jnt;&:~.i .. ,,.1nn.1""- L.B[,MOE 13,.; t.<Sa,S7~ 8/J3/1JJJ.3 

""' H~rtvl'lre"'-e~blc UlC-WE!E '"' 2,322,m 8fl9/l.1Jl3 
>UC Pro""nManqem•nl "' 1i7S2.69!1 ll/19/.11113 

N;i.vl!E S,000.WO $ 3,057,08 8/l..1/1013 FY13-t4Ql 

(l!t.f00VERNMEIIT.50LOTIOtfilNC. "" $ S,000,1.100 $ llnll2013 IB<bs~ivt<~W~I., FYU-lHU 

--"'!< JJllSCOWOllAllOll sr;r $ 5,000,000 ; 2,005,387 8/2if1_()13 Profrnlt>rnilse~ N"il-1401 

S-lnd1DucH!lohonPlp"-!.lalnlnstatl•tklonln251t.St,N<>c,Hoff.imanfOored) i,228.~s $ 1.3S9.2U e./26fl013 Reg!na(cf>MOU .[;,c11-;tro<(Joo F'fll/1441 

WW·'5bl ftmEScimSTAllCTIORcm:1PANY1oc -tst-ooe- "'" "" 6,~,Jl.15 ' WW·54S lllWr{J>ellne 

'~- "'" '""' l,%0,ltl ' 
"' 2,178,S(>S ' 2,101,S07 $ 

"' S,000,000 ' si.1,151 ' 2.4.'i9,99S ' 2,452,14~ ' 
2,.f45,650 ' l.042,168. ' '1>000 $. 79,459 ' 000 ' 91,71.l& ' ro.ooo $ ~9.528 ' 50,000 $ 14,?SB $ .. 420;000 ' 16,559 $ 

"" 2,175,000 ' a,469,000 $ G,979,954 ' 5,013,;ID!l $ 4,(1&1,083 $ 
t.SOOJXl!l ' £.43,191 $ 
2,315,000 $ $ 
~,375,000 $ 22,7El $ 

3,ll"9,7SO $ 4,044,161 $ 

4;466,518 $ 4,383,4!12 $ 

'" 6,593,26.5 $ 7,143,265-$ 7,143,265 2)4/2rJL4 Rs~ina(Ol~n)Du ~trualon fYll-14Q3 ,. 3,$34100 $ 2,128,sGS ' 2.1111565 ·i/l8/Wl4 . "'"root FYll-14"03 

15\h, .171~, 23•~. ~4th, GrunWa,.t.jcd• and O.\.Ualc Av.lnues Sew.!r l\~pl•ceJll"..nt [CLOSED sh.wn~elTA!! "" ' 2,H4,SlS. ' -2,8;]1,<)!)l ' 7,1131,ggl 2/18)2014 fVl;\-1403 
18lh,ZSt!~3sth,47lh Av ... mes •nd O..l•ncey,klton,f~m,Hme$."1~\ir!d,Stelnu S\•.~U 
°"'\~orllcplaamcnt[Ck>Jedl I fU.lllES CDNSJ<IOC110N COMP.MN l~lt llll'-O!IE 2,3.S<l,l'J(l ' ' a,1M ' "2.'H&.766 3/l/2014 .. dfon& .C<n\$b'urtlon fOl-um 
At«<i;ryWij\erS S~Jlem - New CJ1toms C [Closed) UIE-OBE .ol,147,000 $ 2,74S,O.U> $ 3,"IITT,886 317/2014 "" .. F'l'H-140,1 

14,025,00ll $ 11>,053,623 $ l1:'12'l,143 3/18/2014 ll•dnffi1>eri1·W•I» Pfl3-14Q3 

111, IJftdMl\h'e~Wdh, 

" M"ll><lytoe 

9~ fQl1g 

u• "" ntiwllfong' 
SS!Pf!S!P "" "" Re11~(0l~n}ou 

"" lleO<l•(Clwi)t>u 
lS'/1-, R•o>.110\anDu 
13~ <>< lla~ard fOllJ! ,.. '" """""' 



lJl[-f,1~[ 

LDE~U 

""'""' "" ·~"' "" Ult-(llJE 
roc l9£·WB£ 

rue 
"'""" ~"' 

"" "'"'"' roo N·MUE 

'"' N·MBE 

""" -" '"' Jloo-Oli( 

"" l9£-0l.lf 

SM-UIE 
l!IE-OnE 

"" "-' ""' 

"" "" JV-MBE 

""' 
._, 

rue 

"" """ 
""' """ 

'"' '"' 

N·MBE 
N-M" 
l9E-t.l8E 
JV.MB( 

"'""" ""'"' "'""' "'""' ll<t<M.BE 
Non-tue 
JV.WilE 

Pi20J5.Wl6Q3C11111<adlln 

,.. 
"' "" "' "' "" "" "'' "' .1&% "" "" , .. 

'"' "' n• '" i 

"" "" ' .. "" ' 14%" ' "' ' "" ' 
1z~ ii% 

"" 
,,. 

''" 
,,. 
,. ,. 

""" .. ., .. 14% ,. "" 
"' '"' 16~ "' "" ... 
"' "' n• '" "" ... ,,. .. n• 

"' 
'" "" ,,. 

"'' "" "" "" 
"" 

,,. 
' 

"" "" "" '"' "" '" 
""' "" "" "" ""' 
14'it ,,. 
"'" '"' .. 
"" 18%.• 

'"" .. 

-2.44i.m $ 

J;,ll1!3,16S $ 
'l.!15T,191 $ 

14,955,100 $ 

41,930,1)17.$ 

Or.lpltrWICMOIBERepo.rt 



f~20Js.2016Q3C<01ttsi:tlln Cbapteri411CMDl!Efleport 

-.Prin\<lUI£" 
$11\U>-. ';bfi;pit 

/V·M9E "" 34;316.18 ' 39,620.7D 9/ill/2015 

LflE-OllE '"' <154,374.10 ' 529,585.30 9/ll/20li ,,. .!175)15fi ' 1.012,312 1D/5/Z0l5 

H>C WW·S&l lDE-ODE '°" "" 297440.'lS ' 1!17A40.1S 

""' tS-369,11 N·WDE "" , .. lBS,993 ' 23(457 
-1.H,_"t4? ' 8~M20 

CS-291J "" n,652 ' 
CS-247{R) " "' '"' WW·S79 "" '"' ""' JOCSS '" ~3l!'IRR 

W'N~6fJ7 

W'W·li!l9R 

'"' WD--265-11!. 

'"' HtMBl 
c;.u1.s 
WW·613 
WD-1729 

"" WW-626 

"" VNHW 

""'' Pll0.001ll 

wo.t131 



)~ 

Public utilities comrriission 
FY15c16 Q1 

' . '. .: \FY:t5~10;Q1':~warde;d :coritro'cts .. : ·. 
-;s Total Number cf Contnreu'f 

Professianal SCrviceS 1-1-- 69% 

Constructlon -:5 1.9% 

lo 
lo: 

LBE Primes'"._ 63% 
, Non-LSE. Prtmes0 S3Y, 

MBEPrimes $ 3Jl% 
OBEf'.r.lme 1: JS%· 
WBEPrime 1 ·6% 

SBALBE'Prlme ii 0% 

r'.,', ',' J '.',''' '.' ,, ',,",'1 1
:· ::;\.:' 1)•: ~. ,,- 1< :•, ',~I J ' ,·~ • ..._·EYt15,,".-1SQ,1Awards: '.''C'' '·i'~: 1 ;;1;;,~.~.1,'01' 1,·:.'.~1:!:·1~·])'illi'1·l:n 1 :.~:,:,:11',, 1 ,l,i"{ll\ 1 ':, 1 ,:'1' ,:., 

AmourrtAwatded s • -45,519,475 
-::-.· f_•, 

AWardCd to NOrHBE' Prliries 1S;30Q.420 I 40% 

Awarded to Non·tBE-Subs 5;738,144·1 13% 
:."I'. 

Awarded totBES Primes ·' ·S 13~721,075-I 30% 
Awarded to-LBE-Subs $ 7;759,836 I 17% 

Awarded to MS~Primes !$ 9;:146,987 I 20% 
AW.rdedtoMBE5ubs I$ 2,823:290 I ~% 

I·' ··.,:,-;,,,'" .. ,, ',!·':!'" di','·'!1L,','•;:·1·~·:cc:~:•.::T'',i'· 
AwardedtoOSEPrrnies S 3,97_4;087 ~9~ 

Awarded to OBE'Subs 1.7SS,7•l i· - '4% 

Awnded to.WBE Primes $ :soo,ooo: I 1* 
Awarded:to WSE Sub!r $ 3,1S0,7SS·'i' ·7% 

1: 
-AVr.itoocl to SBAPrlme $· • I -0% 

Awarded to SBA-s,;io s, - I 0% 

...... ·'. , :: .. J~'1~:'.£{0if~~~~~t~-~~i~~Oi~201s~P.~~~·~~~··: ., :·. : _··,c-- :· :,\·':', ,C~~t/~~'.~::'i': 
TotalPi!fd'""!"!"" $ 217;582,805· $ 46;238,924 

Pa!dto NOl"'r-LBEs Primes $ Ef0,363,491 28% s 17,236,438. 

Paid to Non~LSE.Sobs $ 25,0S0,179: 12% $ 6,721,304 

Paid to LBEs P'rlmes S' 100,495,172 46% $ 12,555,400 
PaldtelBESubs ·$ 31,6431953 15% $ 9,725,782: 

Paid to MBE Primes' $ 20.713,001 10% s· 2,296,987 

Paid:to MBE Subs $ 14;872,014' 7% $.' 713Si84S· 

' Pakfto DBE Prlmes. '' 5 - 54;03Il;65S'. 45% : s 6,103163 

Paid to· OBE5ubs: $ 14,260,055 7%· s- 1950;592 

Pald:to-WBE PtimeS s 18,967;170 'S% •$' 3,57T.747. 
PnldtoWBESubs $ Z.511;884, ·1% ,5. 638,.'l44' 

P-•I~ io SBA-LSEPrlmes $ 6,776,346' 3% $ 577.503 
Paid to.SBA~l.BESubs $ - 0% :s -

rFY·.lS~1.6·;QiMict'0.5et!As.lde1toOttact5;; · 
Total EJ1gible 

Totill AWarded 

"!fnc:ludes HH~966. NrP date t1pdate.d to -Gjn/iCls-fo!Jowlng)=Y:zoi+J.5-report. 
:'~induQ,ci: j01nt-ven«Jre:NQ11':1:.SJ:/C.BS i:irime-p~rtri-ershii:is.· . . 
~'·B~lfd on.!~f~rm?_t;ior:i.fi:o,f1'.1 PUC's.SO.L1$V2 CM?, d.ated o.tto~e.r~.-·~O~ 

;,••Paid to-date for .f0rmal eont'rocis. advertiSed.afta(7 Jl/2013-
·~ (LBJ:UT,!3 st;;, rt dat~) ,w1ttf~n, ~~1·~u~c~~~-~ic11;g_r~~fr~et1l 

AWa_rd :arid PayJ1!ent_S_tJ_rfym?r:Y! _f¥.~~~2q_1~.Ye,;ir-~ry~ 

Pl.tblfc Utilities CommiSsion 
FY'1S-~6 Q2. 

-· _ :.:.·B'Cl.5·1G~Q2'.AW'arded .CO:i:.rtr;ifetS '•,• 1!,'•'i'I"' '1.:1: ·:' '
0

rc1,,~:1 1 , 1 , ·,'1 .\1,1.:\1'1: ,;,:,·,,:~ :;~ 1 ,..,, · 1 

To.talNumbe!".ofContraru 7 
ProfesSlonaJ Services 57%' 

:·c;onn:ruction 43%: 

LBE·Prlmei• "5 71%' 
Noh·LBE Pf1mes•- 43% 

MBE:Pririies· )4%'• 

'OBE'Prrme ·2 29% 
wse.Prrme ,2. 29% 

SBA LB:E.Pl'fnie 0% 

.-··:., '~'J'.'.: «':'.;11:1:',,'. • .' 1/,,/·.:::~:.': ,,·,;F:'f'.~15~,.l·S~Cl.2.'AwMd.s,,: .. ,; • 

AmoiintAW'aided.. I s 62,233,847 

Awarded to-NOrhtS.E Prlrrles s 25;223;699' 41% 
Awarded to.Non"LBE SUbs' $ 10,21.9;203 16% 

Aw;3rded to LBEs ~rlm-es 14,365,596 .I 23% 

Awilrdedi:o LBE Subs'"'" 10,s4s;os2 17%• 
' ;-,,:·11 '•'•' '""1 ,:'·D1l'!V' ~',\'/.',1~ 

Aw~rded to MBE Primes $ 1,80S,OOO 3% 
AwardeCI to MSESubs..-. $ 6,505 17~6: 10%" 

f,.:',·,: ... 1 ·, ,. -,,-·; r •-'.'I 

Awardecf.to·O:SE Prtmes .$ 8,300,124 13j~ 

Awarded lo Ol)ESubs~:..-, s 2,128,484 3% 

Awarded to WSE_Primes 4,13.7,020 S% 

Awarcled"to WBESubs 3,098,788 ·s%· 

·Awarded"to'SBA·Prime: I S · '214,132 I ·o.3% 
Awordedto &BA Sul> I ·S '' I 0% 

'·/ :::::-:::--cc~~ . ,·; .. ~... .. ,• ' - ' : ,· ' 

''" 

TOtal P.ifd'"'" ... s 256;756;354 
, ~id to Nori~LBEs.Prlmes $ 69,355,771. 

Paidto Non.-lBESubs $ 34,921,870· 

Paid to LS-Es 'Pr!mes $ ' 111,043,734· 
'Paid to lSESubs s - 41,434,978 

;?aid to MBE Primes, 5 23,437,055 

PaJdto MBE Subs $ 16,630,111 

Pi!id to"OBE -PrTffles s 59,320,559· 

?aldto'OBE.Subs I< 20,662,423' 
f'did-to WBE Primes- $ 20,333,005' 
raidtoWBESub~ $ ~.14i;1144 

P:ald to SBA-LBE·P:-rlmes $ 7.953,115' ·S 
Paid toSBhlBESUbs 

· '· ':1~.Vii.V,(,'i.J,q, 1,:,' 1 ,,:.~~·:,.1 .. 1:.2fc1S"-16,,~,1MJCro-sct'Aslde~co.rrtracts 
Toful .Elislbie 

TOta 1 'A\~rdec:l 

·1~Ch,1des-.of)e {l) J~itit\'e.t'IWr~:~Pn:t.a.E1Las-W!iE-~'an:nei:Shlp. 
t1r•lncl.u"qes.P~~-L,8E ~.n~_SF·L:BE i~t~~· 

$ 

-"'"'*"b~$'ed-on ~nformutloo frpm ~~cs-?OLl.~V2 c,t-1_5 ... ~~te~an:U~iY-410.l'G 

·"••.:.pald.tq·~~te. forf~~al c~nt~a.~·adv~ed a-fter:?/1~291?:,: 
,n,ee:iJrs-stl-tr:fda_t~iJ.~.~lth i~ lsE sulir:ontractiTig r"~qulrem~ni -

_Contract MonJtorfriG Ohdsi9n 

"· .$, 

-
14%• 

14%" 

85%"' 
1.9%' 
22% .· 
10% 

43% 

8% 

18%" 

1% 

-

- ~ 

, .... ,,.,,,, ' ~ ,; 
$, 39,173;549 
:s ;s,g92,iso 

s 19,841,691 

'S )0;548'5S3, 
cs. ('9,79:11015 1 

s· 2,72~,054 

s 11758,0SS 
'$ " ... 5281,900 

$ 6,402,368 

s l,365,836 
S: l,630,559 

S· '1,176,'169 

'$ 

SF~dmlr1. Code_CJiaptet-140 
Lora~ Business~Ehterpr!:;e Report 



PUC 

Public Utlllties Ccmrnissjo.n 
F'f15~16 Q3 

' ~,:l.S·1.6,Q3·Awarded Contra~·:·· 1 ·,, 1",·' ,., 

T-ot<JlNumberof Contracts 13 
Professiomd Services: 

c;onruuc:t;lon 
LBE·Prim!s 

:NonwLBE l'"rlm~ 
MSEPtitneS 
OBEPrlme· 4 

WSE·Prlmer 

SBA l$E Prime 

• 1 .1.~:: 1J°i,',:m1s .. 1soa·Awards'!-:1~-·'i ".:; , ·1 :1 ·' 1 !', 
AmountAw>rded I ·s 137,44M9• 

Award elf t<fNon-LBE Piiri'les s· ·7.1,3&7~97s 

Awarded-to Non~L$ESubs s; '28.05:2.472: 
J'I'' 

.Awarded to LBCs Primes- $.- '14~995,073 
AWi'lrdcd to" lBES1.t-b$- $ 23,033.977 

Awar.ded t6 MBE ?riines: $' 1,SSZ,232 
Awarded.to MBESu~s, "12;.196~755 ' 

Awarded to OBE Prim~ $ 9,275,450' 
AWardi:d to.'OBE Subs -S,9S:S,G92 

•,:' 
AW<ard.ed to WBE Mmes s· 
- Awiarded to WBESubs 1;871,SlO 

·:··1 

l1% 

"'" 46% 
54% 
8% 
31% 
0% 

•% 

55% 
4% 

<•% 
'1S% 

6% 
9% 

•% 
•% 

9% 
'1% 

.;warded tqSBAPrime $ 4,137.S91 I oi< 
Awarded to SSA-Sub 

Tolal Paid·'"l""I· 
',Paid to Non~l_B~ Prim~ 

'Paid tQ Non~l.Se SUb$-
·?<l[dto-lBEs Prim!!$ 

:PaJd tcr~aE_S:·uo$ 
P.atd to MBE. Prlmes. 
P~!d' \0 MBESlJb$· 

Pald to OBE Prifn!,-. 
Pafd to 08.E Subs 
~dfoWBEPrim~· 

pajd to WB£SUbs. 
Pa!cf to·SBA Prltn<!s 
Paid to SBkSUbs 

;,,i. ,1 ',·,;~ ':·11·,'.1 F)'.:15 .. 15,:,0,;t·:Mft:to,SetA~ide,Ctirrttaet!:'.;;·,, ' 
T¢t<ll.EHglble 

T0t91Awafcled 

•NJP/BqP df~e' , __ , , . . . 
·~bued on in!ormatJon.fi'om PlJCSOLlS·e.'<tract: d<Jtf!d'.May201G 

~••pald"to,~d~te for.T~rmil ~?~~~_a;d~~ls;id ~.~?/if2013: 
(LBl:UTS start.d~ie) W!tll.an LB~ $\Jbi:ontraetiri:~:reqtJir~ment. 

0% 

S· 
$ ·94,7031045' 30% 

s 45il78,1f4 14% 

$ 1U,180,266 39% 

$ 52,~05~504 1<% 
$ 26",917,2-87 91< 
·s: 22~163,410 7% 
$ 62;SS7t726, 20% 
.$' 24,100,600 "'" $ 24,03.5,277 "" $ 6,641,493 2%' 
$ "8,339,996" 3% 
$ 0%· 

~ ·_,:~~~~~~F·· 
$ SS.2l0,S9S 

$ 2S~p47,274 

$ -l,0,25-5,244 

$ 11,13£",552 

$ 111470;.SlG 

$ 3 480,Z32 
$ -5,533",2.99 

s 3,567'168. 
$ 3,438,177 

s 31702,272." 

s 2.499,050 
$ 386,S:Sl 
$ 

Aw;ir~ ~nd.:Paym-eritSr,i:mma~·P1,2d1s.-201s~@af~t:ttd 

Public Otifities Comrri,>sion. 
fY15-1SQ4. 

· , ... :,.*'f~iiH:l4AWiirCf~Cfq:Qrtti'ilct$1~,,:;~ .. :1', ,:'1, ," ;;;;·-;·.):\.:.:,;,, r;1·1.:., ,:':,, 

TotalNt.1mb-erofCoritracts 3 

PtcfessionalSer'vl\:ts 1 ·33% 
Constr.uctlon 2 67% 

LS:E-Prlmes ·l .'100% 

Nori~u,re'Ptlmie-~ 0 oi< 

MBEPrlrnef 0 ·0% 
OSEPt!me ·l 33% 

'WBEPrlme .2' .!17% 
SSA LBE-Pdm-e ,0 0% 

;I ',]Y;1$~iS0.4·AWa~ds';,1'-':! :1 :~"l.·1-1- 1 :,"1, ;'.'1"1:1::fr·'·,1·:: ·,;I',':,,., 

Amount Awarded I :S, S.~144,950 

Awa'rded to Non~LSe P-rlme.s I'S~, - . I , 0% 
AWilrdcd to Nim-I.SE ,S14b:; I '$ ·::.96~ll2 I 4% 

.. --:~r:::~~~~~·.~!r:\~:::~~:~7.-:-:::--:, ,11·, .. , 
Awarded to LBEs Primes $. . S,866,774 I 72%' 

Awarded to LBE Subs $I 1,982,064 I 24% 
·"''.'_'I ... , ...... 

Awarded-to MBE Primes . s • I · 0% 

Aw.arded to MSE Subs 1136,990 12.% 
1 ... 

AWardeQ tb-OBE Primes s 3,316,813 41% 

MV8rded to OeE SiJbs $ 974,8(;:2 U%· 
:H. 

A\Vatdt!d to. WBE PrlmCs s ·2.549.961 31% 
Awarded to WS:ESubs s 70,211 1% 

,.AWarde:dtoSSAPtirit~ $ 0% 

AWordC'cf to $-SA Si.lb 0% 

1 · '.,' '·: ;::.:,,'''.}::'i:::':\i:~'·'·'"• '. ,,;, ,_;;,:;;;;;! ·:·: '·' ': •:·.'.::::::,:::i:::,:,'/:1':::' .. >'"'> 
Total·Pald"'"'· .. 

Patd to Non--lB~ Primes 

Paid to Non~LBESi.ib!: 
Paid to J.BEs-'Prlme:s 

Paid to U.E:"Sijbs 
Paid to-'MSt; Pt Imes 
Paid to MBE:Sub~ 

P3ld to-OBE" Prlriies 
Paid to OBE Subs-

Paid to WSJ: Primes 
Paid to WSE Subs: 
P<ild to SBA Primes 
Patdto-SBASubs 

,~·,- 1 ,. 1 
:'" ·,

1 
'1 '',' ',\~ "'' '·: ,~,'.:,.i.<·.~1·i:;y 1~J,s:,\0,.4-, Mli:.rocSef Asld ~. C::cl;ltr:ac:h 

Tota1El1!1~le 

'TotalAwa~d~cl 

*bue~.01'.1-°f?PO/_~ q~~~. ..-- ... " , , , , , , 
'"ba5e:d en-Jnformation"from PUCSOUS'.l:fate:d June 30!~20i&-

•••p;iid to-d~te fatforrii~t .contracts. ::i.dv.~his~.~ ~f~er-7/1/~0l.3_ 
(lBEUTSstartdate) wlth an LBE subcon'tractln~·re~.tJlrement 

"Sontr.~.ct·M~f'.i~.9rlo~.~~~vkl?~ 

$ 330,936,087 
$ 101,8221703 31% 
$ ' 48;2241640 1S%: 
$ U$,S09;767 l8% 
$ 5~,$7S,911 17%· 
$ 27,SS21HS S% 
s 23f1Q7,559 7% 
$ 64;741';556 20% 
$ 25~272,744 S% 
$ 24,68:11743 .1% 
$. 6>99S,614' '2% 

5 B.534,330 3% 
s oi< 

-~·---' .,, 

', J:,~~;~~~i·~"I' 
$ j,5;969~138. 

$ ~ 7,119>710. 

.s· '3,046,525 

s 3,'329,4Sl 
$ 2:,473A13; 
.s IS34,$52 
$ '!144,,,49 

$ 1,8S3,S2.9 

$ ·un.144 
$ 546,466 

$ 357,121 
$ 194,395 
s 

SF 1Adrnin_; ~tie Cha~tei ~a 
Local Buslntss.Entcrprlse Report 



,puc 

Publlc-Utillties Commission 
FY 1s-1s' (tof.o!) 

FY--;-{5:-iG.Awar'dedfC;>ntl.scti:!' ··, 
Total Number_of Contnirn 39 

Professlona1Servfc¢S '20 i--si% 
Construction 1!1 49% 

LBE Primes~ .24 62% 
Non-i.BE Pritnes~ 20 ·51% 

.MBEPrimes .. 2:1%· 
OBEPrlriic 10 ·25% 
WBEPrfme ; 1S% 

SBALBEP.r!me 3% 

'. I1' Y.~'('15~16 Awa~d5n~, 

AmourrtAWardid 

Awarded to Non-LB~Pl'lmes 
Awarded to ·-Non-l.$E-Subs' 

.. ,,,,, ,,1 
Awarded to LSE.s:P'rimes I S 48 .. S48;.S1S- 19% 

Awarded to LSESubs. I:$-. 43,620,960 l1% 
->' ,:cl:: 

Awarded to MBE-Prrmes $• 12,535,21!1 5% 
Awarded to MBESub~ :S 22.462,832 9% 

,r:;· I Awarded to 09:E'Prli'nes ·S. 24,S6G,47S 
$. 1S;OS4,a00 Aw.:arded tO OBE Subs' 

'I, 
·Aw11rded:toWBt: Prime$ S· 71886,981 3% 

AW<Jrded·to,WBESubs $ 8,l.91;314 3% 
·"'·)'J1':,;•'":'i11.i'·.1'].;J.1 :·,.:.;~>·1;,;'f,"',, 1 ·;·I' _r ··l::c 

AW.>irOcd to SBA Prime' i · $ 4;152,123. 2% 
Awan:lcdtoSBASiih- j .s- 0% 

•iri_dude~)olntyen.~re·N~n·LSE/~E.Pr!i:ne·~<1f1;n~~~IP;-
••b~$ed·on,sPO / NTP daie · '· " · ,. 

1'FY lS.·16 Micro Set·Mfdl!:.Cq~tr.lct$:'1:11;!l,~:·::!'·i :~y,1,;,1:' 'i ,., '. ··' -

Tot:alEfieible 
To'r.11 Award~d 

A~rdJ1~~·.R~Y01~,nt ~ur:n~ry,. fY_2_91s~io.1_~ '(e~r-Encf 

~~i:itra~t M?.~1,~~rl.~g D!ylsf~n 

·SF Admin, Code.Chapter 14S 

loCal Busln~sS . .tnt:~ri:~ri~~B~Pq11; 



FY13/14-EY15/16COnt1-actt151: Chapter"14BCMOLB~.f\epnrt 

Cmi4act Monitoring Division 

<co°' :cc'c:O'"-> ,, :~ ,,'}o,C~.~~;;~~ )c > Sub~qa:lto- Qrig!n~lAward TotalPaymenlsto """'""""" ,_-.c~-~a}_,_-_""- s~~;5,; Prlriie ~rh_l~lBESt.rtliS lBE~! 0 ~Dale·-,- - AmnuriL -- "" cco indtiWY 

""""'"'" '°'"'"""'""' 
RPO CONl&-OOi' Repli!c~menl Robert/\. Bothman Non-LBE" ,,. 

"" 2,293,999 $ $ FlnbarrJewetl Constructklfl fy-i5-16Q4 
RPO CON16·()jJl NoeCou!UllarrierRemov;iJProject Mlnerv~Const:ructlnn LBE-OllE MICRO "" 388,000.$ - ' FlnbarrJeweU Construction FY15-l6Q4 
RPO CON1S.Cl14 Grei!LHlghwavFronlageProJect Anvil BUiiders LBE-OBE 25% 93% 267,000 $ 24'1,710 $ 248,710 FlnbarrJewell fY1S-16Q2 

croderAm;nonPark•Ttall,SlepsandTroo 
Rf>O CONlS-004 Maintenance A!taEngi!'let'1!og- liiP-WBE 1\1!Cfi0 19% 216,00() $ 63,133' $ 213,744- 8/UJ/20l'J FlnbarrJcwcll ((;Instruction FY15--1Ei0.t 

RPO CON14-022 SharkParkSafety,rnfra1tmcturetmprovementProject SeanW.Smith Non-WE 16% 93 374,000 $ 59,368.-SO $ 6Si,s11pt1 6/4/2015 FlnbarrJewe!! Con;trudloo fY:i4·15Q4 
L1ghtandCourtl(flprovem~liatKe!!ochVelas.co<md 

RPO UIN14--020 iohnMcla1i!lfPark JDB&Sons Ulf:OBE MICRO- "" 215,893 $ ill,306.12 $ 213;116.!:2 ·4;21/2015 FinbarrJewell ConstttH':llon fY14-lSQ4 
RPO Be~cilChaletl\enovatlon-fendng Crus~derfenw Non-tl\E "" 311,405 $ $ _446,774 3!1G/2015 AnbarrJewell Constru'ctlon A'14·1SQ3 

Willie "Woo won"Wongl'la'{ground Ren~vatlon Conger MossGu!llJ11l (CMG) Lands(,1lpe 
RPO 472"3·13}14 Dcii!inSerV/ce; Afchltecture NorHB!; 25% G4!;,20Q.(}{) $ 65,786.95 $ 254,730.nb 

II 
FlnbarrJewell. tonstructloii Pf14-15_Q2 

RPO CON14-017 Trocader0Ch1bhouse- Ho!'sCorutruct!o11 LBE·MBE MICRO 152" 213,300.00 $ 323,~63.10 $ 323.46l:to- 4 flnbarrJewe11 Constnktion FY-I.4-~SQ2 

RPO CON14--011 Mlao lDELa.wnilnwHng Green A.rwilBuild('.J'i LBE-OBE "'""" "" 149,490.00 $ $ flnbarrJewell ConStrUctlon FY).4•15Q2 
RPO CON14-004 UttleHollvwondParkReno\/"atlon CF Contracting JJ>.E·OSE "'"' 329,600.00 $ 3n,7.S2.l& $ 332,782.18- ftnbarrJeweD Comtrudion FY14•1SQ2 

ShafpPa*GolfCour.eEa5llldeRetydedWater 
RPO CON14-(J{l8 !ri1g~tionRctrofitsrroject C0ntinenla1Golf Non.lBE 14% 19%' 3110,881 $ 70,311 $- 364,810. 8/8/2014 FtnbarrJewell Cnn.,tructlon FY14-tsQ1 
RPO CON14--007 KCZlllTruckReplocementPi"oJect RobertA.llolhm;in Nnn·lBE 15% °" 2.51>9,088.00 $ $ 9/29/2014 flnbarrJewell Construction fY1~-lSQ1 

"" CON14--007 K!'!2ilrTri!ck llenl~cement f'rnjt>ct RobertA.llolhman Non.LBE "" n• 2,569,01!&$ $ 2,571,734 9/30/2014 F!nbarrJewel! connructlnn fY14-1SQ1 
Prnfosdonal 

RPO As Needed Coru'twtt!on MMagementServlces Swlnerlon/MCY,JV JV-DUE '"' "" SS0,000 $ 23,397 $ 26,097 11/2/2013 finb~trJl!Well SerVl~es P(l3-14Q2 
Professlonal 

RPO 41U-J213-C As Needl'rl Con>truction Mbna ementSer~kes- Cl'M/ECSJV JV-O!!E 21% ""' 850,000 $ 10B,ll45 $ 217,£R9 11/2/2013 flnbarrJewell Se1\'ICl.l$ Fl'tl·l4Q2 
Prufesslbn;il 

RPO 4112-12J.S..ll AsNeededconmucllonMaM ementservlces UlEo-MSE 21% 1!;(1% 850,000 $ 3Z,SS6 $ 82,556 ll/2/]0171 FinbarrJewell 5erYices FY13-14Q2 
Prnfesslan~I 

RPO 4112-UB·A k> Needetl Conmuctlt'm MDnD ementServlces- AllAGlotial,INC lBE·WBE 21% 100% 850,000 $ 19,955 ' 19,955 11/2S/20l3 finbarrJewell 5ervlcei FY13-14Q2 
RPO CON13-002R Coit Tower Renovation Anvil Builders LBE-OllE 25% 93% 1,109,995$ 1,247,215 ' 1,338,659 11/15/2fl13 AnbarrJewell COnst111cUon FY13;14Q2 

Profe»lnna! 
Rand~IJMuseurnRcnov;iJlnn PfaulongArchftecture{Ku~hAanie1t J'r-OBE 26% "'' 735,SJB- $ 365",223 $ 722,567 'Q/1B/2D13 finbarrJewell Servkes P(13-1AQ2 



RP[{ 

Recreation'and Rar,ks·bepar:t.meirlt 
·_~ntra-cfA~ard ~1-')c~ P<iyi:J'lent-S~mi:n·a.rY 

l'YlS-16'.C\~ 

if: ····:·''i '•(F\'.11Sol&ll.l'AWOtd•d:Cont\<lct< 
'.Total ~µmb~r·of Contracts: 

Professional.Services 
COnstr4~~n 1 

LBE Prtmes 
- Non-LBE Primes 

MBEPrlmes 
.OBE Prifn~ 
WBEPrJme 

SBA LBEPrime 

- ,--.~,..~, ~:.,Ff.ts.:.1s:·qi;·Awai'ds 

Amo<>nt AWard•d· I $ 
1 
.. -

•, 

AWarded·to'Non.:.i:.a.i:.~Primes $' 
Awarded to Non-Lee.subs 

--

Awarded to:LBEs Mmes: I S 
Awarded toLBESubs I $' 

Awarded·to·MBE·Primes· 
Awarded to MBE'Stibs· 1$ 

1 
O· 0% 
:1 100% 

1 100% 
.o 0% 
o. 0% 

0% 
100% 

0% 

---

0% 
0% 

:O.wardedtoWBEPrlmes· I$: 148,500 I 69% 
Awardedt<>WB<Subs I$ I 0% 

AW.rdedto SBA Prtrrie $ '0% 
Awarded :to SBA Su~ $, '0% 

, ,·,.-, . .. '·:~··'iuic·20~sePi~~·b~r;s0/261S~b.;ri1en~~~· 
Total Paid s - ' s 244,725 

Pald'to N!=>n~LBE"s. Prime~- $ •2,967,4SS• 14%, 
Paid to·Non•LEE subs $ 270,256 13%' 
Paid to_ LB£s' Primes -$· :i 787,511 14% 
'Paid tO LBE Subs' $ ' 1,219,471l 59% 
~aid-to MBE P.rimes.1 $ 388;068 "5% 
Pafdto,MBESvbs .. $ 959,687 51% 

, Palfd tO·oaE:Prlmei. $ 379,488 8% 
P.~id'fo oeesubs· •$ 132,346 S% 

-Paidfo-WBEPt:imes !$ '19)955 ·1% 
Paid toWBESubs s 127.4,>7 2% 

Paic!'ito SBA~LBE Primes 'S 0% 
Paid to SBA-LBE Subs $ ,·• 0% 

•.·:::-::•·:1'Y'15c16:C\l;"MIOiO',set:Mld~':C0ntra¢ts 

Total Eliglbl•'Coritrae!s I 1 
-Total Awarded Mlor<:>'SetAside;: 1 

•Based on information from-Elation}JJlEUTS dated. !0/1/2015' 

·conti:ai:fMonitci11n&D1vJslQn 
Awa,d arid P•Ym•fi1:Summ•rv· 

Recreation and. flaiks Department 
, Contract ~Ward a~d Pavm~nt S:Ummary 
H,15-16(\2 

::1:\ ,', 1 1'!,'·'·~'.:::' .. :1·:1·",·:· ,·,:··:1•,'·.1.:'.>, · :·, fC15•16 Q2:AWarded_Contracts·~ 

Total Number- of Contracts 1 
Pr6foSsional Se~ices· ~ 

'.Cor1struction '100'/i 
LB OP rimes 100% 

NonALBE Primes 0% 
MBEPrimes 0 .0% 
·CSE Prime ·100% 
wee Prima _o 0% 

SBA LBE Prime 0% 

I .. F'(,l.S;-16•02AW..rds, '' 

Amount A-Warded s- 1,337,590 

"AWard ed to' Non·LBE Prlfnes s 390,672 29% 
Awarded to Non-LBE Subs _$ 127,800 10% 

·I 
Awarded to LBEs' Primes $ 542;790 41%· 

AW..rded'!o LBES~bs: $: 276;328 21o/..: 

Awarded to MSE·Primes $ . 319,990 24%· 
AwardedtoMBESubs I$ 127,670 10% 

·:I· 
Awa riled to OBE Primes I $ 222,soo I 17% 
Awarded·to OBESub>· I:$; 100;555 I 8% 

'..i:: .. ;· 
Awarded to WBE,P:rimes 0% 
Awa riled to WBE Subs, $ 48,103 4% 

I· 
Awarded lo SBA Prime $. 0% 
:Awarded to SSA Sub :s· !0% 

!.:.··; .. ::::::· i , · .·... ·""·>~~·~·' ,, .. , :.,. ,. ......... ·.:(:,:·:,··/: : ... ,gm,<::·; 
$ ·207;234, Total Paid s· 7,043,1&7 $ '2,790,541 
-$ '63;899 Paid.to Non'LBEs Primes· $· .3;410,967, 53% $ '1,319,258 
$ ·- Paio to Non-LBE Subs s· 446,471 8% $' 344,148 
$ ·23;421 :paid to LBEs Mmes S 1;836.150 22%' .$ 965,869 
$ :99,914· 'Paid lo LBESubs $· 1;349,599· ·17% $.. 161,207 
s ·- 'Paldto.MBEPrlmes S 496;912 6%- s· 126,796 
$ '81.;234 PaldtoMBESubs -$· '972614 12% $· 19.997 
$ 23,421. .Pafd to OBE Primes $ 1,133,558 14% $ '775.940 
$ lS,680 .P.aid:t<> DBE.Subs .$ 225,453 3% $. 101.111 
s Paid toWBE Primes S' 205 680 1% $ 63',133 
$ Pafd to WSE Subs S· J,51,532 2% $· 40,158 
s- Paid to-SBA~LBE Primes '"'$ ',. · 0% $ -
•$ ·J>ald·toSBA-LBESubs '$· - •0% .$ • 

·.·~1~,·:·.i:::':,:.,'1: :-1>" 1 
:: ·),,FY;~l5~1.6-·02.,MiC:i'o' S.-et-Asid!i:C-orrfriiets-
.Total Eligfbie Contracts· 

TotatAwarded·Mfr:ro·setAsides 

*Based.on information 'from elation/LBEL!TS.dated 1/1/2016 

Chapter.14B CMD LBE Report 



RPD 

Recreation ancl Parks Department 
Contract Ayii,ard.~u,~-~av~e~t su_m;~arv 
FY 15-16 Q3 

,F\". .. 15-:15-0.S_~~~rded contracts,', 

·rota! Number of.Contracts 
Pr0f1!SSiona r Serv1ces N/A 

Coii.Sf:rLii::tion N/A: 
LSE ?:rfmes· N/A 

NOn-:.L.sE-Prime~ N/A' 

MBf.PHmes N/A 
'OllEPrime N/A 
WBEP.rlme N/A 

SBA LBE Prime· c N/A 

·fiN5·16~:Awori:ls .. · 

Am0Urit 1AW~t'ded $ 

·Awarded to NorHSE PMmes I $ I N/A 
Award.odtoNon·LBESubs I$ I· N/A 

I' 
Awarded to'lBEsPHmes I S I N/A 

AwardedtciLBESubs I$ I N/A 
I''"::·:.:',··:··:.,.,. . ... _ ......... :,:r,,,:·· 'l· ·:·1 

'Awarded to MBE Primes ·.$ N/A 
Awarded to MSESubs $ ~ I 'N/A 

I "":,1, 

Awarded-to DBE P.rlmes $ N/A 
Awarde:d-to·OBE'SUbs $ ·NfA 

·,1',' V', 
Awarded·toWBE Primes I $ N/A 
Awarded to WSE Subs I $ ·N/A· 
' -

Awarded to.SSl<Mme I $ N/A 
Awarded to SBA Sub I $ N/k 

:j'~l~,·20.~;Mat~~,~~i~id~~.:~-~V~~ri~t?;;: ~·.:,,:,· · 
Total Paid I$ 7,446,oii:6il . ----1 $ 396,Bii2 

.Pald.to Non·LBEs.Prtmes J $ 3,761,278,53 I 51% I $ :350;31.i 
'Pajdto Non·LBESubs I$ 510,643.76 I 7% I$ · 67;173 

Paid to'lBES Primes I $ 1,803,042;09 I 24% I $ {33;108) 
Paicj to LBE Subs I.$ ·1.352,054.24 I 18% I $ 12,455 

.Paid to M8E Primes I $ 504,092:89 I 7% I $ 7,1S1 
Pald,to MSE; Subs I S 975,442.46 I 13% I$ ·2,s2s 

Paid toOBE Primes" I $ 1,142,306.20 I 15% I $ 8,748 
·paid ta DSE'Subs· I $ 228,654.43 I 3% I$ 3,202 

Paid to WBE Primes I S 156,643.00 'I 2% I $ (49,037) 
PaidtoWBESubs I$ 157,957,SS I 2%' 1'$. 5,425· 

PaJdtoSBA·LBEPr!mes ·1 $ • I 0%· I$ 
Paid to.SBA·LBE.Subs I $ ·• I 0% I$ 

,,::,
11 i'~," ' 1 ~V::'1?-:1·.S0.3.Mlcr,o:Set A:srde:1Cilntr,3Cti1

\', 

Total Engib1eContract:s 
To!al'Awafiled MlcroSetASld•s· 0' 

_.B_a;fe:f! ~(1 [nfotmatf.qt] ff.o(fl Ej«~io.ns(µJEl/TS Oct.ob'!' 2qi5, 

C1;intrae:t;,M,oritiotirig Qjv,isloh 
f.war~. an~ Payment s~mmary 

Recreation.and !>arks Department 
Contract AWqTd.and &y.meritSUrriinary: 
FY 15,15 Ci4 

--:o-.--: - F.'f1S-:.l6:Q41Awarded.COritra·ctS·"' ... 

Total Number of Contracts 
PrOfessfona I-Services 

Construction 
lBEPHmes 

NOn .. LBE P-rime.s 

MBEPrlmes 
OBE Prime· 
WBEPrime 

SBA LBE Prime:· 

-··;·,cc,:i;y;15•!6;0.4!Awaids:c.· 

AtT\OUflt.Awarded $ 2,681,999 

'" 'AW~ rd ea to Non--LBE ·Primes '$ 1,Sll,313 
Awarded to .Non·LBE Subs 

- ----;~ .", j,J 

'A\Yarded to·LB.ES Primes $ 38B,000 
Awarded to LBE SUbs $ 482;686· 

iAwa'rded-to MB:ERrtmes: $ 
Awarde'd·to.Mee.sUbs s 179.636 

Awarded tO CSE Prime$" $ 388,000: 
A\ilarded'to',OBE Subs $ 7,600 

Awarded.to WBE Primes 

···11 ---
~ 

·100%· 
50% 
50% 
0% 

50% 
0% 

-0% 

68% 
0% 

14% 

18~•-•p• ···-
0% 
7% 

1~% -
0% 

0% 
Awarded· to WBE Subs- 2ll5;4SO· I '11% 

I· 
Awarded to SBA·Prime $ 0% 
AwardedtciSM Sub 'O~> 

',::,'.: ·· .. , ,.,·:·:.:::•. '·· ·• ··· ·· ··· ··.··.· ., ......... , ...•. ,. :·' .. :::( i r:1 
:· . ..c~0,'2016. ''"""~ 

'fotal Paid .$ 8 035,266. 
·Paid·to Non~tB-Es·Pritnes $ 4;286,746 Sll% 

Paid ta Non~LBE subs s 514,403 8% 
Paid to LBEsPrimes $ 1,753,380 24% 
.Palcl to LBE Subs. $ 1,380,737 15% 

Paid to MBE Primes s 514,864 7% 
Paid to MBE Subs $ 979,684 13% 

Paicl to OBE Prlmes $ 1,155,428 16% 
Paid to OBE Subs $ 233,457 3% 

Paid :to··waE:Pr1mes $ ·a3;0BB· 1% 
Pa id to wse Subs $ '167,595 2% 

Paid io SM·LBE Primes .. $ - 0% 
Paid to:SBA·LBli Subs $ - 0% 

ff15'16.'Q4.Mlcro•Set'll,s1de Contrac.ts' •.'.'""•" "" ":.,. .. 
'Total Eligible 1: 
Total Awarded i' 

!'Sqse~ ~n !nfo:mariott ft~m Elaqo_n~/_l~~lf(f Octc~}?~r, 201~ 

Chipter·14aCMO .. L,BE.R~port 

'::~s~~.~&~·~~:·~--',: ~·. :·.201S11s. ·, 
:$ .595,248 
$ 525,468· 
s 100,760 
$ (49,662) 
$ lS;5ss 
$ 10,n1 
$ 4'242 
$ 13,122 
$ 4,303, 
$ (73,556) 
$ 9;638 
$ . 
$ -



RPO 

Recreatio!'l.and !'arks Departml!n! 
Col)tractAward;mcf PaymerytSummary: 
FY1S-16 

n,T,'; 1
:'

1':';,','11':',:1:· .. ~:··: '·,'.ff;.:14~15,AvJarcfed corrtracts'·, l' · 
:Total NumberofContrnets.: I .4 

'Professloi1a1 Ser.tices 0% 
Col'lStrUction 100% 
lBEPfimes. 3 66% 

Non·LBE 'Primes '33% 
MBEPrlmes' '0% 
OBEJ>r!me 0% 
WBEPrlme 0% 

SBA LBE Prime .0% 

~.FY:'1~.l5:~\o\(~rcG.':·' .. 1:'.111,::'; ::··:1J::·~'·;.::·:,:·. w,:q\·i1:·:,::·:·~ :j'; ·::.,,I :,'11,·,,' , 

AW11rded'toNon·LBEPrimes, I-$ 2:,201,965 I' 52% 
Awarded to Non-LBE Subs ·I $ ·195,300 I '5% 

Awarded to LBEs Primes I·$· l.07§.290 I, 25% 

Awarded t0-M6E:Pr:fmes $ '319;990· '8% 
Awarded toMBESUb• $ 307,306· -7% 

I 
Awarded to· OBE Primes 610,800· 14% 
Awarded·tooBE S'ubs 1DB,155 3% 

, , 

1

""
0

'~' 1 :' '~:' , ,','1''11,":::'~:; 1;::1;,~ ',~'?':~~l''i':~,';•}, r·'.:,i' 1'',',c:,}, ,'' 

Awa,ded toWBE Prime. $ ·14s;soo· 4% 
Aw•fded to WBBubo I .$ 343,553 

AwardedtoSBAPrime (MBEJ I$ 
Awarded tci-ss~sub 

. ::: . " -·-'': ·.,:--,·,: /·:·:·L:_111·:i'ii'.·::;'·~,,·,:,,.,:6':':\:· 1: 1,'~·i 1 11/: ·' 
:fY,,15"ll>MicloSet::0:...ld•!Conttact!;'::' 

Toial EUglble' 
Tot:iJAwa.rded·· 

$% 

0%' 
0,% 

Oci1tr.3~.tMofiitbrtng o!V~ron 
Awar<l•nil ~aymeritSumm•ri 

'chapter.146.CMD.LBE Report 



Capital Planning Committee 

Naomi M. Kelly, City Administrator, Chair 

; ~~-------~MEMORANDUM 

October 28, 2016 

To: Supervisor London Breed, Board President "11~ 

Naomi Kelly, City Administrator and Capital Planning Committ;e thair From: 

Copy: Members of the Board of Supervisors 
Angela Calvillo, Clerk of the Board 
Capital Planning Committee 

Regarding: (1) Public Health and Safety General Obligation (G.Q.) Bond Sale (2) Animal 
Care and Control Shelter Certificates of Participation (COPs) (3) 2017 Annual 
Infrastructure Construction Cost Inflation Estimate (AICCIE) 

In accordance with Section 3.21 of the Administrative Code, on October 17, 2016, the 
Capital Planning Committee (CPC) approved the following action items to be considered by 
the Board of Supervisors. The CPC's recommendations are set forth below. 

1. Board File Number: TBD 

Recommendation: 

Comments: 

Approval of the resolution authorizing and directing the 
sale of the 2016 Public Health and Safety General 
Obligation (G.O.) Bond in an amount not to exceed 
$176,000,000; and approval of the related supplemental 
request. 

Recommend the Board of Supervisors approve the 
resolution and the related supplemental request; with 
the condition that the Fire Department and the 
Department of Homeless and Supportive Housing work 
with the Controller's Office of Public Finance and the 
Capital Planning Program to develop detailed projects 
that will be funded by the Neighborhood Fire Stations 
and Homeless Service Sites categories. These projects 
will be reviewed by the Capital Planning Committee 
prior to the initiation of project construction. 

The CPC recommends approval of these items by a 
vote of 11-0. 

Committee members or representatives in favor 
include: Ken Bukowski, Deputy City Administrator; 
Conor Johnston, Board President's Office; Melissa 
Whitehouse, Mayor's Budget Director; Ben ~ 
Rosenfield, Controller; Edgar Lopez, Public Works; ~ 
Thomas DiSanto, Planning Department; Kathy How, 





2. Board File Number: TBD 

Recommendation: 

Comments: 

3. CPC Action Item: 

Action: 

Comments: 

Capital Planning Committee Memo to the Board of Supervisors, August 29, 2016 

SFPUC; Kevin Kone, San Francisco International 
Airport; Phil Ginsburg, General Manager, Recreation 
and Parks Department; Ed Reiskin, Director, SFMTA; 
and Elaine Forbes, Director, Port of San Francisco. 

Approval of the resolution authorizing the issuance of 
up to $60,500,000 in Certificates of Participation 
(COPs) to support the construction of Animal Care and 
Control's replacement facility. 

Recommend the Board of Supervisors approve the 
resolution. 

The CPC recommends approval of these items by a 
vote of 11-0. 

Committee members or representatives in favor 
include: Ken Bukowski, Deputy City Administrator; 
Conor Johnston, Board President's Office; Melissa 
Whitehouse, Mayor's Budget Director; Ben 
Rosenfield, Controller; Edgar Lopez, Public Works; 
Thomas DiSanto, Planning Department; Kathy How, 
SFPUC; Kevin Kone, San Francisco International 
Airport; Phil Ginsburg, General Manager, Recreation 
and Parks Department; Ed Reiskin, Director, SFMTA; 
and Elaine Forbes, Director, Port of San Francisco. 

Adoption of the AICCIE for CY 2017 at 5.0%. This rate 
was determined using a combination of cost inflation 
data; market trends; national, state and local 
construction cost inflation indices; and discussion with 
local construction experts. A copy of the analysis is 
available under the October 17th CPC meeting at 
http://onesanfrancisco.org/ 

The CPC approves adoption of AICCIE at 5.0% for CY 
2017. 

The CPC approves this item by a vote of 11-0. 

Committee members or representatives in favor 
include: Ken Bukowski, Deputy City Administrator; 
Conor Johnston, Board President's Office; Melissa 
Whitehouse, Mayor's Budget Director; Ben 
Rosenfield, Controller; Edgar Lopez, Public Works; 
Thomas DiSanto, Planning Department; Kathy How, 
SFPUC; Kevin Kone, San Francisco International 
Airport; Phil Ginsburg, General Manager, Recreation 
and Parks Department; Ed Reiskin, Director, SFMTA; 
and Elaine Forbes, Director, Port of San Francisco. 
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From: 
Sent: 
To: 

·Cc: 

Subject: 

Attachments: 

Greetings: 

Major, Erica (BOS) 
Friday, November 04, 2016 11 :33 AM 
BOS-Supervisors 
Board of Supervisors, (BOS); BOS-Legislative Aides; Kathie Lowry; 'Kitsaun King'; 
jcunningham@sfcgj.org; 'ascott@sfcgj.org'; Howard, Kate (MYR); Kirkpatrick, Kelly (MYR); 
Elliott, Nicole (MYR); Givner, Jon (CAT); Kelly, Jr, Harlan (PUC); Ellis, Juliet (PUC); Hood, 
Donna (PUC); Newman, Debra (BUD); Wasilco, Jadie (BUD); Clark, Ashley (BUD) 
Official Board Response - Civil Grand Jury Report: Drinking Water Safety in San Francisco: A 
Reservoir of Good Practice 
Official Board Response - 160812 - Drinking Water Safety.pdf 

Attached is the Board's official response to the Presiding Judge John I<. Stewart on the Civil Grand Jury Report entitled 
"Drinking Water Safety in San Francisco: A Reservoir of Good Practice." 

ERICA MAJOR 
Assistant Clerk 

Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, City Hall, Room 244 San Francisco, CA 94102 
Phone: (415) 554-4441 I Fax: (415) 554-5163 
Erica.Major@sfgov.org I www.sfbos.org 

Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure under the California Public Records Act and 
the San Francisco Sunshine Ordinance. Personal information provided will not be redacted. Members of the public are not required to provide personal identifying 
information when they communicate with the Board of Supervisors and its committees. All written or oral communications that members of the public submit to the 
Clerk's Office regarding pending legislation or hearings will be made available to all members of the public for inspection and copying. The Clerk's Office does not 
redact any information from these submissions. This means that personal information-including names, phone numbers, addresses and similar information that a 
member of the public elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in other public documents that members 
of the public may inspect or copy. 
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BOARD of SUPERVISORS 

November 4, 2016 

The Honorable John K. Stewmt 
Presiding Judge 
Superior Court of California, County of San Francisco 
400 McAllister Street 
San Francisco, CA 94102 

Dear Judge Stewart: 

City Hall 
1 Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
Tel. No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 544-5227 

The following is a status report on the 2015-2016 Civil Grand Jury Report (Report), "Drinking 
Water Safety in San Francisco: A Reservoir of Good Practice." 

The Board of Supervisors Government Audit and Oversight Committee conducted a public 
hearing on October 7, 2016, to discuss the findings and recommendations of the Civil Grand Jury 
and the departments' responses to the Report. 

The following City depaitments submitted a response to the Civil Grand Jury (copies enclosed): 

• Mayor's Office submitted a consolidated response for the San Francisco Public Utilities 
Commission received on September 16, 2016 

The Report was heard in Committee and Resolution No. 443-16 was prepared for the Board of 
Supervisors' approval that formally accepted or rejected the findings and recommendations. The 
Board of Supervisors provided the required response on October 18, 2016 (copy enclosed). 

If you have any questions, please contact Erica Major at (415) 554-4441. 

Sincere! y, 

"" 
tllf!. Q .. C..,J)v~ 
Angela Calvillo 
Clerk of the Board 



Response to Civil Grand Jury Report 
Drinking Water Safety in San Francisco: A Reservoir of Good Practice 
November 4, 2016 
Page2 

cc: Members, Board of Supervisors 
Honorable John K. Stewart, Presiding Judge 
Kathie Lowry, 2016-2017 San Francisco Civil Grand Jury 
Kitsaun King, 2016-2017 San Francisco Civil Grand Jury 
Jay Cunningham, 2015-2016 San Francisco Civil Grand Jury 
Alison Scott, 2015-2016 San Francisco Civil Grand Jury 
Kate Howard, Mayor's Office 
Kelly Kirkpatrick, Mayor's Office 
Nicole Elliott, Mayor's Office 
Jon Givner, City Attorney's Office 
Harlan Kelly, Jr., Public Utilities Commission 
Juliet Ellis, Public Utilities Commission 
Donna Hood, Public Utilities Commission 
Severin Campbell, Budget and Legislative Analyst 
Debra Newman, Budget and Legislative Analyst 
Jadie Wasilco, Budget and Legislative Analyst 
Ashley Clark, Budget and Legislative Analyst 

---·-·---------~·------
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AMENDED IN COMMITTEE 
FILE NO. 160812 10/07/2016 RESOLUTION NO. 443-16 

[Board Response - CiVil Grand Jury- Drinking Water Safety in San Francisco: A Reservoir of 
Good Practice] · 

Resolution responding to the Presiding Judge of the Superior Court on the findings 

and recommendations contained in the 2015~2016 Civil Grand Jury Report, entitled 

"Drinking Water Safety in San Francisco: A Reservoir of Go1::>d Practice;" and urging 

the Mayor to cause the implementation of accepted findings and recommenda~ions 

through his/her department heads and through the development of the annual budget. 

9 WHEREAS, Under California Penal Code, Section .933 et seq., the Board of 

10 Supervisors must respond, within 90 days of receipt, to the Presiding Judge of the Superior 

11 Court on the findings and recommendations contained in Civil Grand Jury Reports; and 

12 WHEREAS, In ac~ordance with California Penal'Code, Section 933.0S(c), if a finding or 

13 recommendation of the Civil Grand Jury addresses budgetary or personnel matters of a 

14 county agency or a department headed by <;in elected officer, the agency or department head 

15 and the Board of Supervisors shall respond if requested by the Civil Grand Jury, but the 

16 response of the Board of Supervis~rs sh.all ·address only budgetary or personnel matters over 

17 which it has some decision making authority; and 

18 WHEREAS, Under San Francisco Administrative Code, Section 2.10(a), the Board of 

19 Supervisors must conduct a public hearing by a committee to consider a final report of the 

20 findings and recommendations submitted, and notify the current foreperson and immediate 

21 past foreperson of the civil grand jury when such hearing is scheduled; and 

22 WHEREAS, In accordance with San Francisco Administrative Code, Section 2.1 O(b ), 

23 the Controller must report to the Board of Supervisors on the implementation of 

24 recommendations that pertain to fiscal matters that were considered at a public hearing held 

25 by a Board of Supervisors Committee; and 

Governm~nt Audit and Oversight Committee 
BOARD OF SUPERVISORS 

·--~--~----·---·-----
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23 

24 

25 

WHEREAS, The 2015-2016 Civil Grand Jury Report, entitled "Drinking Water Safety in 

San Francisco: A Reservoir of Good Practice (Report) is on file with· the Clerk of the Board of 

Supervisors in File No. 160812, which is hereby declared to be a part of this Resolution as if 

set forth fully herein; and 

WHEREAS, The Civil Grand Jury has requested that the Board of Supervisors respond 

to Finding Nos. F.A.1, F.A.2 and F.A.5 contained in the subject iReport; and 

WHEREAS, Finding No. F.A.1 states: "The Jury was satisfied with San Francisco 

Public Utilities Commission (SFPUC) water stewardship as well as the near term drinking 

water supply/demand outlook. SFPUC is to be commended;" and 

WHEREAS, Finding No. F.A.2 states: "We see little risk of lead from SFPUC water 

lines;" and 

WHEREAS, Finding No. F.A.5 states: "The SFPUC Regional Water System has not 

been associated with any waterborne illnesses, and since 1993 this has been documented 

! monthly. SFPUC is to be commended;" and 

I Wi-IEREAS, In accordance with California Penal Code, Section 933.05(c), the Board of 

Supervisors must respond, within 90 days of receipt, to the Presiding Judge of the Superior 

Court on Finding Nos. F.A.1, F.A.2 and F.A.5 contained in the Report; now, therefore, be it 

RESOLVED, That the Board of Supervisors reports to the Presiding Judge of the 

Superior Court that they agree with Finding No. F.A.1 and also wish to commend the SFPUC 

on its water stewardship, which has resulted in arguable the best drinking water in the 

country, and, be it 

FURTHER RESOLVED, That the Board of Supervisors reports that they agree with 

Finding No. F.A.2 given that California plumbing components for drinking water has been 

lead-free since 2010, including San Francisco where lead piping is rare, and, be it 

Government Audit and Oversight Committee 
BOARD OF SUPERVISORS Page 2 
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I 
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FURTHER RESOLVED, That the Board of Supervisors reports that they agree with 

Finding No. F.A.5 and, once again, wish to commend the SFPUC on its safeguarding of our 

water supply and impeccable record ensuring that the regional water system has not been 

associated with any waterborne illness; and, be it 

FURTHER RESOLVED, That the Board of Supervisors urges the Mayor to cause the 

implementation of the accepted findings and recommendations through his/her department 

heads and through the development of the annual budget 

Government Audit and Oversight Committee 
BOARD OF SUPERVISORS Page3 



City and County of San Francisco 

Tails 

Resolution 

· City Hall 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102-4689 

File Number: 160812 Date Passed: October 18, 2016 

Resolution responding to the Presidin'g Judge of the Superior Court on the findings and 
recommendations contained in the 2015-2016 Civil Grand Jury Report, entitled "Drinking Water 
Safety in San Francisco: A Reservoir of Good Practice;" and urging the Mayor to cause the 
implementation of accepted findings and recommendations through his/her department heads and 
through the development of the annual budget. 

October 07, 2016 Government Audit and Oversight Committee -AMENDED, AN · 
AMENDMENT OF THE WHOLE BEARING SAME TITLE . 

Octob.er 07, 2016 Government Audit and Oversight Committee - RECOMMENDED AS 
AMENDED 

October 18, 2016 Board of Supervisors -ADOPTED 

Ayes: 11 -Avalos, Breed, Campos, Cohen, Farrell, Kim, Mar, Peskin, Tang, 
.Wiener and Yee 

File No. 160812 I hereby certify that the foregoing 
Resolution was ADOPTED on 10f18/2016 
by the Board of Supervisors of the City and 
Count.y of San Francisco. 

Unsigned 

Angelat Calvillo 
Clerk of the Board 

10/28/2016 
Mayor Date Approved 

I hereby certify that the foregoing resolution, not being signed by the Mayor within the time limit 
as set forth in Section 3.103 of the Charter, or time waived pursuant to Board Rule 2.14.2, 
became effective without his approval in accordance with the provision of said Section 3.103 of 
the Charter or Board Rule 2.14.2. 

City and Coun'?• of San Francisco Page6 Priuted at JQ:28 1m1 on JOli9116 
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City and County of San Francisco 

Certified Copy 

Resolution 

City Hall 
I Dr. Carlton B. Goodlett Place 
San Francisco, CA 9410:2-4689 

[ Board Response ~Civil Grand Jury - Drinking Water Safety in San Francisco: 
A Reservoir of Good Practice] 
Resolution responding to the Presiding Judge of the Superior Court on the.findings 
and recommendations contained in the 2015-2016 Civil Grand Jury Report, entitled 
"Drinking Water Safety in San Francisco: A Reservoir of Good Practice;" and urging 
the Mayor to cause the implementation of accepted findings and recommendations 
through his/her department.heads and through the development of the annual 
budget. (Government Audit and Oversight Committee) 

10/18/2016 Board of Supervisors - ADOPTED 

Ayes: 11 - Avalos, Breed, Campos, Cohen, Farrell, Kim, Mar, Peskin, Tang, Wiener and 
Yee 

10/28/2016 Mayor- RETURNED UNSIGNED 

STATE OF CALIFORNIA CLERK'S CERTIFICATE 
CITY AND COUNTY OF SAN FRANCISCO I do hereby certify that the foregoing 

Resolution is a full, true, and correct copy of 
the original thereof on file in this office. 

November 01, 2016 

Date 

IN WITNESS WHEREOF, I have hereunto 
set my hand and affixed the offical seal of 
the City and County of San Francisco. 

~ngela Calviflo 

!/ Clerk-of the Board 

Qty and County of Sa11 Frtllli::isco Page I Primed at 1:46 pm 01111/1/16 



OFFICE OF THE MAYOR 
SAN FRANCISCO 

September '16, 2016 

The Presiding Judge 
Superior Court of California, County of San Francisco 
400 T\kAllister Street 
San Francisco, CA 94102 

Dear Judge Stewart: 

EDWIN M. LEE 
MAYOR 

Received via email 
9/16/2016 
File Nos. 160811 and 160812 

Pursuant to Penal Code sections 933 and 933.05, the following is in response to the 20'15-'16 Civil Grand 
Juty report, Dli11ki11g IF'ater St[fe(y i11 Sr111 Fm11cisco: A Rese111oir qf Good Pmctice. We would like to thank the 
members of the Civil Grand Jury for their interest in ensuring the continued excellence of water quality in 
San Francisco. 

\Ve ate pleased that the Jury's report is largely favorable of the San Francisco Public Utilities Conunission 
(SFPUC) for its stewardship of the City and region's water system. Highlighting the high quality and safety 
of drinking water in San Francisco, the report offers minor recommendations for improving the 
dissemination of water quality information. The main findings are that 1) the risk of lead in the water system 
is extremely low, 2) the SFPUC Water Quality Annual Report does not include drinking water contaminants 
that arc below detection levels, and 3) water quality certification notices are not posted at Cit}' buildings and 
their drinking water taps. To address its findings, the report reconunends disclosing all drinking water 
contaminants analyzed in the SFPUC Water Quality Annual Report, including those that arc below 
detection levels and do not pose a public security issue; and creating a water quality certification program for 
buildings and posting signage at drinking water fn::t:ures dee1ning them lead-safe. 

A detailed response from the Mayor's Office and the San Francisco Public Utilities Commission to 
the Civil Grand Jury's findings and recommendations follows. 

1 DR. CARL TON B. GOODLETT PLACE, ROOM 200 
SAN FRANCISCO, CALIFORNIA 94102-4681 

TELEPHONE: ( 415) 554-6141 



Consoli<lated Response to the Civil Grand Jmy- Drinking \\later Safetyin San Francisco 
September 16, 2016 

Thank you again for the opportunity to comtncnt on this Civil Grand Jury t·epott. 

Sincerely, 

e 
~?ffe 

Edwin Lee 
:Mayor 

yila~ 
Harlan L. Kelly:<1 
General ~fanag~L .. / 

Page2 



Consolidated Response to the Civil Grand J Ut)' - Drinking Water Safety in San Francisco 
September 16, 2016 

Findings: 

Finding F.A.1: The Jury was satisfied with San Francisco Public Utilities Commission (SFPUC) water 
stewardship as well as the near-term drinking water supply/demand outlook. SFPUC is to be commended. 

Agree with finding. 

Finding F.A.2: \Y/e see little risk of lead from SFPUC water lines. 

Agree with finding. 

Finding F . .A.3: Currently, drinking wat~r contaminants tl1at ate below detection limits for reporting arc not 
shown in the annual water quality report, in accord with regulatoty guidance. 

Agree with finding. 

Finding F.A.4: There are no water quality certification programs for buildings. Our public buildings, 
especially drinking fountains, would benefit from displaying dated, lead-safe seal/ sticker from the SFPUC 
on our drinking water taps. 

Agree with finding. 

The SFPUC is not aware of any water' quality certification program for buildings and agrees that there would 
be some public benefit associated with such a program. Yet, the creation of such a certification program 
would be cxt1'etnely resource intensive and not provide public health value. The SFPUC has existing 
practical and cost effective means to provide assurances to our customers about lead (i.e., customers can 
already request lead tests for a nominal fee of $25). We will investigate other cost-effective strategics to 
make any available data for our public facilities accessible through our city open data portals. 

Finding F.A.5: The SFPUC Regional Water System has not been associated with any waterborne illnesses, 
and since 1993 this has been documented monthly. SFPUC is to be commended. 

Agree with finding. 

Recommendations: 

Recommendation R.A.3: In the interest of transparency, all drinking water contaminants analyzed (analytes) 
that do not pose a public security issue should be disclosed in the SFPUC Water Quality Annual Report. 

The recommendation has not been, but will be, implemented in the future. 

This recommendation will be implemented in the City of San Francisco Annual Water Quality Report 
beginning with next year's 2016 Water Quality Report. Staff will insert a list of the aforementioned analytes 
either as a link inside or a part of the San Francisco Water Quality Report. 

Page 3 of4 



Consolidated Response to the Civil Grnnd Jury - Drinking \\Tater Safety in San Francisco 
September l6, 2016 

Recommendation R.A.4: SFPUC should create a water quality certification program fot buildings, offering 
at least a dated, lead-safe seal/ sticker on/ near the fo>tute and visible to the consumer. 

The recommendation will not be implemented because it is not warranted or reasonable. 

This recommendation will not be implemented. The creation and regular implementation of an entirely new 
water qua.lity certification program regarding lead would be extreme.ly resource intensive. \Y./e appreciate the 
need to provide assurances to our customers about lead, we believe we achieve this goal in other ways - (i.e., 
customers can already request lead tests for a nominal fee of $25). 

\Y/c already implement an extensive ongoing lead abatement program. \Y/e removed all known lead service 
lines from the City distribution system decades ago. \Y/e are systematically checking the small percentage of 

· service connections that are of unknown composition. We also regularly check the transmission system for 
appropriate corrosion control and periodically check for actionable lead levels at taps throughout the City. 
Furthermore, our Annual \Y'ater Quality Reports consistently contain information about lead and how 
consumers can test their individual faucets. 

The SFPUC's lead program has been touted as an exemplaqr program fot othet watet agencies to follow. 

Page4 



From: 
Sent: 
To: 
Cc: 

Subject: 

Attachments: 

Greetings: 

Major, Erica (BOS) 
Friday, November 04, 2016 2:09 PM 
BOS-Supervisors 
Board of Supervisors, (BOS); BOS-Legislative Aides; Kathie Lowry; 'Kitsaun King'; 
jcunningham@sfcgj.org; 'ascott@sfcgj.org'; Howard, Kate (MYR); Kirkpatrick, Kelly (MYR); 
Elliott, Nicole (MYR); Kelly, Naomi (ADM); Givner, Jon (CAT); Hennessy, Vicki (SHF); Toet, 
Theodore (SHF); Chaplin, Toney (POL); Fountain, Christine (POL); Callahan, Micki (HRD); 
Gard, Susan (HRD); Garcia, Barbara (DPH); Wagner, Greg (DPH); Chawla, Colleen (DPH); 
Alfaro, Nancy (311); Maimoni, Andy (311); Campbell, Severin (BUD); Newman, Debra (BUD); 
Wasilco, Jadie (BUD); Clark, Ashley (BUD) 
Official Board Response - Civil Grand Jury Report: San Francisco County Jails: Our Largest 
Mental Health Facility Needs Attention 
Official Board Response - 160620 - SF County Jails.pdf 

Attached is the Board's official response to the Presiding Judge John K. Stewart on the Civil Grand Jury Report entitled 
"San Francisco County Jails: Our Largest Mental Health Facility Needs Attention 

ERICA MAJOR 
Assistant Clerk 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, City Hall, Room 244 San Francisco, CA 94102 
Phone: (415) 554-4441 I Fax: (415) 554-5163 
Erica.Maior@sfgov.org I www.sfbos.org 

• llt'J Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure under the California Public Records Act and 
the San Francisco Sunshine Ordinance. Personal information provided will not be redacted. Members of the public are not required to provide personal identifying 
information when they communicate with the Board of Supervisors and its committees. All written or oral communications that members of the public submit to the 
Clerk's Office regarding pending legislation or hearings will be made available to all members of the public for inspection and copying. The Clerk's Office does not 
redact any information from these submissions. This means that personal information-including names, phone numbers, addresses and similar information that a 
member of the public elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in other public documents that members 
of the public may inspect or copy. 
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BOARD of SUPERVISORS 

November 4, 2016 

The Honorable John K. Stewart 
Presiding Judge 
Superior Court of California, County. of San F:i;ancisco 
400 McAllister Street · 
San Francisco, CA 94102 · 

Dear Judge Stewart: 

City Hall 
l Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
Tel. No. 554-5184 
Fax No. 554-5163 

TDDtfTY No. 544-5227 

The following is a status report on the 2015-2016 Civil Grand Jury Report (Report), "San 
Francisco County Jails: Our Largest Mental Health Facility Needs Attention." 

The Board of Supervisors Government Audit and Oversight Committee conducted a public 
hearing on October 7, 2016, to discuss the findings and recommendations of the Civil Grand Jury 
and the departments' responses to the Report. 

The following City departments submitted a response to the Civil Grand Jury (copies enclosed): 

• Sheriffs Department received on September 12, 2016 
• Mayor's Office submitted a consolidated response for the Police Department, Department 

ofHtunart Resources, Depart1hent bf Public Health, and the City Administrator received 
on September 12, 2016 

• Office of the City Attorney received on September 16; 2016 

The Report was heard in Committee and Resolution No. 442-16 was prepared for the Board of 
Stipervisors' approval that formally accepted ot rejected the findings and recommendations. The 
Board of Supervisors provided the requited response on October 18, 2016 (copy enclosed). 

If you have any questions, please contact Erica Major at ( 415) 554-4441. 

Sincerely, 

' ~==---- CA.dv ~ 
Angela Calvillo · 
Clerk of the Board 



Response to Civil Grand Jury Report 
San Francisco County Jails: Our Largest Mental Health Facility Needs Attention 
November 4, 2016 
Page2 

cc: Members, Board of Supervisors 
Honorable John K. Stewrut, Presiding Judge 
Kathie Lowry, 2016-2017 San Francisco Civil Grand Jury 
Kitsaun King, 2016-2017 San Francisco Civil Grand Jmy 
Jay Cunningham, 2015-2016 San Francisco Civil Grand Jury 
Alison Scott, 2015-2016 San Francisco Civil Grand Jury 
Kate Howard, Mayor's Office 
Kelly Kirkpatrick, Mayor's Office 
Nicole Elliott, Mayor's Office 
Naomi Kelly, Office of the City Administrator 
Jon Givner, City Attorney's Office 
Vicki Hennessy, Sheriffs Department 
Theodore Toet, Sheriffs Department 
Acting Chief Toney Chaplin, Police Department 
Christine Fountain, Police Department 
Micki Callahan, Depa1tment of Human Resources 
Susan Gard, Department of Human Resources 
Barbara Garcia, Department of Public Health 
Greg Wagner, Depatiment of Public Health 
Colleen Chawla, Department of Public Health 
Nancy Alfaro, 311 
Andy Maimoni, 311 
Severin Campbell, Budget and Legislative Analyst's Office 
Debra Newman, Budget and Legislative Analyst's Office 
Jadie Wasilco, Budget and Legislative Analyst's Office 
Ashley Clark, Budget and Legislative Analyst's Office 



AMENDED IN COMMITTEE 
FILE NO. 160620 10/07/2016 RESOLUTION NO. 442-16 

1 [Board Response - Civil Grand Jury - San Francisco County Jails: Our Largest Mental Health 
Facility Needs Attention] 

2 

3 Resolution responding to the Presiding Judge of the Superior Court on the findings 

4 and recommendations contained in the 2015w2016 Civil Grand Jury Report, entitled 

5 ''San Francisco County Jails: Our Largest Mental Health Facility Needs Attention;" and 

6 urging the Mayor to cause the implementation of accepted findings and 

7 recommendations through his/her department heads and through the development of 

8 the annual budget. 

9 

10 WHEREAS, Under California Penal Code, Section 933 et seq. 1 the Board of 

11 Supervisors must respond, within 90 days of receipt, to the Presiding Judge of the Superior 

12 Court on the findings ·and recommendations contained in Civil Grand Jury Reports; and 

13 WHEREAS, In accordance with California Penal Code, Section 933.05(c), if a finding or 

14 1 I recommendation of the Civil Grand Jury addresses budgetary m personnel matters of a · 
1· 

15 county agency or a department headed by an elected officer, the agency or department head 

16 and the Board of Supervisors shall respond if requested by the Civil Grand Jury, but the 

· 17 response of the Board of Supervisors shall address only budgetary or personnel matters over 

18 which it has some decision making authority; and 

19 WHEREAS, Under San Francisco Administrative Code, Section 2.10(a), the Board of 

20 Supervisors must conduct a public hearing by a committee to consider a final report of the 

21 findings and recommendations submitted, and notify the current foreperson and immediate 

22 past foreperson of the civil grand jury when such hearing is scheduled; and 

23 WHEREAS, In accordance with San Francisco Administrative Code, Section 2.10(b), 

24 the Controller must report to the Board of Supervisors on the implementation of 

25 

Government Audit and Oversight Committee 
BOARD OF SUPERVISORS Page 1 



1 recommendations that pertain to fiscal matters that were considered at a public hearing held 

2 by a Board of Supervisors Committee; and 

3 WHEREAS, The 2015-2016 Civil Grand Jury Report, entitled "San Francisco County 

4 Jails: Our Largest Mental Health Facility Needs Attention" (Report) is on file with the Clerk of 

5 the Board of Supervisors in File No. 160620, which is hereby declared to be a part of this 

6 Resolution as if set forth fully herein; and 

7 WHEREAS, The Civil Grand Jury has requested that the Board of Supervisors respond 

8 to Recommendation Nos. R.B.1.c, R.C.2.c and R.0.4.c contained in the subject Report; and 

9 WHEREAS, Recommendation No. R.B.1.c states: "The Board of Supervisors should 

10 approve the Mayor's supplemental budget request for funds to address the problems with old 

11 locks at Jail #4 and any other remaining serious maintenance issues;" and 

12 WHEREAS, Recommendation No. R.C.2.c states: "The Board of Supervisors should 

13 

WHEREAS, Recommendation No. R.D.4.c states: "The Board of Supervisors should 

15 approve the Sheriff's request for the purpose of training all Deputies at County Jails on suicide 

16 prevention and crisis intervention;" and 

17 WHEREAS, In accordance with California Penal Code, Section 933.0S(c), the Board of 

18 Supervisors must respond, within 90 days of receipt, to the Presiding Judge of the Superior 

19 Court on Recommendation Nos. R.8.1.c, R.C.2.c and R.D.4.c contained in the Report; now, 

20 . therefore, be it 

21 RESOLVED, That the Board of Supervisors reports that Recommendation No. R.B.1.c 

22 has been implemented for reasons as follows: As part of the annual budget process, the 

23 adopted budget appropriation for FY2016-2017 and FY2017~2018 includes $132,300 and 

24 $138,915, respectively, for County Jail #3 and County Jail #4 lights and locks maintenance. 

25 

Government Audit and Oversight Committee 
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1 The Board of Supervisors will seriously consider any additional funding needs for safety 

2 problems at County Jail #4; and, be it 

3 FURTHER RESOLVED, That the Board of Supervisors reports that Recommendation 

4 No. R.C.2.cwill not implemented for reasons as follows: The FY2017-2018 and FY2018-2019 

5 budget will not reach the Board of Supervisors for several months, and the Board cannot 

6 make funding commitments at this time, especially since its own composition will be different 

7 when the next budget is passed. However, in consultation with the Sheriffs. Department and 

8 Department of Public Health, the Board of Supervisors will carefully consider the prospect of 

9 staffing Jail Behavioral Health Services 24 hours 7 days a week; and, be it 

1 O FURTHER RESOLVED, That the Board of Supervisors reports Recommendation No. 

11 RD.4.c has been implemented for reasons as follows: Per the Mayor's Office response: "The 
I 

12 I FY2017-2018 budget includes training all Deputies at County Jails on suicide prevention and 

13 I crisis intervention, including enough for a training float;" and, be it 

14 II FURTHER RESOLVED, That the Board of Supervisors urges the Mayor to cause the 

15 implementation of the accepted findings and recommendations through his/her department 

16 heads and through the development of the annual budget. 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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City and County of San Francisco 

Tails 

City Hall 
I Dr. CarltonB. GoodlettPlace· 

·San Francisco, CA 94102-4689 

Resolution 

File Number: 160620 Date Passed: October 18, 2016 

Resqlution responding to the Presiding Judge of the Superior Court on the findings and 
recommendations contained in the 2015-2016 Civil Grand Jury Report, entitled "San Francisco 
County Jails: Our Largest Mental Health Facility Needs Attention;" and urging the Mayor to cause 
the implementation of accepted findings and recommendations through his/her department heads 
and through the development of the annual budget. 

October 07, 2016 Government Audit and Oversight Committee - AMENDED, AN 
AMENDMENT OF THE WHOLE BEARING SAME TITLE 

October 07, 2016 Government Audit and Oversight Committee - RECOMMENDED AS 
AMENDED . 

October 18, 2016 Board of Supervisors - ADOPTED 

Ayes: 11-Avalos, Breed, Campos, Cohen, Farrell; Kim, Mar, Peskin, Tang, 
Wiener and Yee 

File No. 160620 

Unsigp.ed 
Mayor 

I hereby certify that the foregoing 
Resolution was ADOPTED on 10/18/2016 
by the Board of Supervisors of the City and 
County of San Francisco. 

Angela Calvillo 
Clerk of the Board 

10/28/2016 
Date Approved 

I hereby certify that tbe foregoing resolution, not being signed by the Mayor within the time limit 
as set' forth in ·section 3.103 of the Charter, or time waived pursuant to Board Rule 2.14.2, . 
became effective without his approval in accordance with the provision of said Section 3.103 of 
the Charter or Board Rule 2.14.2. 

t ofue 
~ Clerk of the Board 
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City and County of San Francisco 

Certified Copy 

Resolution 

Chy Hall 
l Dr. Carlton B. Goodlett Place 
San Francisco, CA 941024689 

[Board Response - Civil Grand Jury - San Francisco County Jails: Our Largest 
Mental Health Facility Needs Attention] 
Resolution responding to the Presiding Judge of the Superior Court on the findings 
and recommendations contained in the 2015-2016 Civil Grand Jury Report, entitled 
"San Francisco County Jails: Our Largest Mental Health Facility Needs Attention;" 
and urging the Mayor to cause the implementation of accepted findings and 
recommendations through his/her department heads and through the development 
of the annual budget. (Government Audit and Oversight Committee} 

10/18/2016 Board of Supervisors - ADOPTED 

Ayes: 11 -Avalos, Breed, Campos, Cohen, Farrell, Kim, Mar, Peskin, Tang, Wiener and 
Yee 

10/31/2016 Mayor- RETURNED UNSIGNED 

STATE OF CALIFORNIA 
CITY AND COUNTY OF SAN FRANCISCO 

November 01 1 2016 
Date 

CLERK'S CERTIFICATE 

I do hereby certify that the foregoing 
Resolution is a full, true, and correct copy of 
the original thereof on file in this office. 

IN WITNESS WHEREOF, I have hereunto 
set my hand and affixed the offical seal of 
the City and County of San Francisco . 

. 
fem,~ 

..bv-Angela Calvillo .. 

'~ Clerk ofthe Board 

City mul Co1111(J• ofS(l11 Francisco Page I Printed a( 2:4:! plit 0111111116 
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File Nos. 160619 and 160620 

OFFICE OF THE SHERIFF 

CITY AND COUNTY OF SAN FRANCISCO 

Honorable John K. Stewart 
Presiding Judge 
San Francisco Superior Court 
400 McAllister Street 
San Francisco, CA 94102 

Dear Judge Stewart; 

.1 Dl~,. CARLTON B. GOODLETT PLACE 
ROOM456, CITY HAJ~L 

SAN FRANCISCO, CALIFORNIA 94102 

September 12, 2016 
Ref: VLH 2016-118 

VICKI L. llENNESSY 
SHERIFF 

c.::: .... 

I write in response t6 the repo1t of the 2015-2016 Civil Grand Jury, San Francisco County Jails: 
Ow· Largest Mental Health Facility Needs Attention. The members of the Civil Grand Jury are to be 
commended for choosing to focus on one of the most complex issues facing county jails today, that of 
providing compassionate, medically appropriate treatment for individuals with mental illness who become 
involved in the criminal justice system. 

My responses to the Civil Grand Jury's findings and recommendations are as follows: 

Finding A. L There is currently no jail procedure that accountsforthose arrestees referred for 
hospital care. 

Agree. 
Recommendation R.A.l.a. Jail intake should develop a system to communicate and track cases 

where the triage nurse determines that the arrestee must be taken to a hospital for emergency medical or 
psychiatric care before admission to Jail. 

The recommendation has not been, but will be implemented as part of an effo1tto improve the 
booking process, including enhanced documentation. The entire effort is anticipated to take 
approximately six months. While the Department df Public Health enters this information into their data 
system, federal law, specificaUy the Health Information Portability and Accountability Act (HIP AA), 
prohibits the sharing of the infonnation contained in it with the Sheriffs Department. 

Recommendation A.1. b. The SF Police Chief and Sheriff should revisit their MOU regarding 
transport and custody transfer. 

The recommendation has not been, but will be implemented. The Sheriff's Department has 
already begun meeting with the Police Departmentto revise the field arrest card to include more 
infonnation about detainees and circumstances of arrest. The effort is estimated to take six months. 



FindingA.2. Arrestees and their arresting officer may not always understand the importance of 
full disclosure of medical history. 

Agree. 
Recommendation A.2. In the interest of obtaining a more complete medical history, the Sherif.! 

and the Director of Jail Health Services should update intake policies and practices to seek informed 
consent to contact and receive records from the arrestee's case manager, primary provider, and family or 
friends who may have information about the arrestee's medical hist01y and therapeutic medications. 

The taking of medical history and the maintenance of medical information are 
responsibilities placed with the Department of Public Health. Thus, this recommendation is more 
appropriately addressed by the Director of Public Health, but the Sheriff's Department will assist 
in any way possible. 

FindingA.3. When an arresting agency brings an arrestee to the Jail for intake, there is afield 
arrest card. 

Agree. 
Recommendation A.3. The Sheriff should review current Field Arrest Card content and 

procedures to assure that best practices are employed, and information necessary for the health and 
safety of the arrestee and jail personnel is communicated in writing. The information should include 
circumstances of arrest and any observations or concerns the arresting officer may have about the 
medical or psychiatric condition of the arrestee. 

This recommendation will be implemented in collaboration with the Police Department as part of 
an effort to improve the booking process. Additional information will include circumstances of arrest and 
documentation of medical or psychological trauma or distress, which will assist jail staff to appropriately 
assess and classify individuals on intake. The effort is anticipated to take approximately six months. 

FindingA.4. Although the Sheriff has access to multiple criminal data bases, the an·esting 
agencies do not necessarily share arrest records with the Sherif.f's custody staff at the time of custody 
transfer. 

Agree. 
Recommendation A. 4.a By early 2017, the Sheriff should implement a policy and procedure 

requiring arresting agencies to provide a digital copy of the arrest report, including charges and a 
description of the arrest, within six hours of the transfer of the arrestee. 

This recommendation will not be implemented. Digital copies of arrest reports are generally not 
available within six hours, and to impose this requirement on the more than 20 agencies who bring their 
arrestees to the San Francisco County Jail for booking, would be unfairly burdensome to the agencies that 
are small and lack the resources to comply. The improvements we are making to the field arrest card will 
capture much of this infonnation. 

Recommendation A.4.b Once the "share the arrest record" process of R.A.4a is in place, the 
Sheriff should require all arresting agencies to comply with the process. 

This recommendation will not be implemented. Digital copies of arrest reports are generally not 
available within six hours, and to impose this requirement on the more than 20 agencies who bring their 
arrestees to the San Francisco County Jail for booking, would be unfairly burdensome to the agencies that 
are small and lack the resources to comply. All agencies that book arrestees into County Jail #1 will be 
required to use the improved field arrest card referenced above. 

2 



Finding A. 5. The results of a preliminary psychiatric evaluation conducted by Jail Behavioral 
Health at intake could be helpful to the arrestee's long term mental health care if shared with the 
arrestee 's case manager, if any. 

Agree. 
RecommendationA.5. The Sherif.I and Director of Public Health, in consultation with the City 

Attorney for issues related to HIP AA, should develop and implement a policy for sharing with an 
arrestee's case manager (if any), the results of a preliminary psychiatric evaluation conducted at intake. 

This recommendation will not be implemented. The Sheriff's Department already receives 
generalized information which .allows us to properly classify and house individuals with behavioral health 
issues: The confidentiality of prisoner medical information serves to encourage prisoners to share 
sensitive information with Jail Health Services staff. It is ill-advised to expand the role of custody staff to 
include communication with a prisoner's case manager regarding specific diagnoses or personal 
information not required or approved by law. 

Finding A. 6. Although there are several ways for family members and friends to contact custody 
staff regarding concerns about their loved ones who are in jail, models for improvement are available. 

Agree. 
Recommendation A. 6. The Sherif.I should add to the inmate handbook a paragraph about the 

importance of contacting a family member or friend and should provide a 2417 number that the inmate 
could give to this contact. 

This recommendation has not yet been, but will be implemented. This infonnation will be 
included in the next revision of the prisoner orientation guide, anticipated to be updated within the next 
six months. We are in the process of identifying a dedicated telephone line and implementing a procedure 
for responding to calls that are received, which we anticipate completing in one month. As soon as that is 
accomplished, we will post the number on our website. 

Finding B. I. In Jail #4, old locks jam frequently, causing safety concerns. Other maintenance 
issues continue to arise. 

Agree. 
Recommendation B.1.a. The Sheriff should prepare a.supplemental budget request for funds to 

immediately address problems with old locks and any other. remaining serious maintenance issues. 
The recommendation as to the repair of the locks has been implemented. It was not necessary to 

seek a supplemental budget request as funds for this purpose were already available in the Sheriffs 
Department's budget. As the Jury noted, the locks are only one of many outstanding maintenance and 
capital improvements that fill a list of long-tenn unmet needs. The Sheriff's Department is working 
closely with the Depaitment of Public Works on a general conditions assessment that will serve as a 
roadmap of projects prioritized according to operational needs. These will be costed out and funding 
sources identified, resulting in a plan for moving forward. 

The future of County Jail #4 is dependent on several factors, including population trends and the 
outcome of the Re-Envisioning the Jail Replacement Project's report to the Board of Supervisors, 
anticipated to be completed by the end of2016. Repairs and upgrades needed to ensure the safety and 
security of County Jails #4 a.re analyzed and prioritized in light of the outcome of that effort, the condition 
of other jail facilities that require attention, and the availability of fonds from all possible sources. The 
Sheriff's Department works closely with the Real Estate Division, which is responsible for repairs at the 
Hall of Justice, to address acute critical maintenance issues. 
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The simple fact is that County Jail #4 is dangerously obsolete in both function and design, and 
has been for more than 25 years. It is widely accepted that the jail must be closed and the prisoners moved 
to another facility. Of concern, however, is that since January 2016, a period of just nine months, the 
average daily population of the jails has risen by approximately 88. 

The closure of County Jail #4 will necessitate retrofitting of County Jail #2 to accommodate high 
security prisoners, and to provide kitchen and laundry services now provided by County Jail #4. In 
addition, the Department of Public Works has identified critically needed roofrepairs to 425 7t11 Street, 
which houses County Jails # 1 and #2, including replacement of mechanical systems that are beyond their 
useful life. We must also reconfigure space in County Jail #1, to provide greater privacy for detainees 
during medical/psychiatric triage, consistent with HIPAA requirements. 

The challenge is to do what we can to keep County Jail #4 as safe and secure as possible by 
responding to critical maintenance issues, while avoiding throwing good money after bad by investing in 
long-term improvements that will not solve the structural issues of that facility. 

Finding B.2. Ending use of Jail #4 would also require finding a new kitchen and laundry facility 
for Jails # 1 and #2. 

Agree. 
Recommendation B.2. The Sheriff should make interim plans for replacing kitchen and laundry 

facilities for Jails #1 and #2 by the end of2016. 
The recommendation requires further analysis. Plans to repair and upgrade County Jails #1 and 

#2 will be evaluated and prioritized in light of the Re-Envisioning the Jail Replacement Project's report to 
the Board of Supervisors, anticipated to be completed in November 2016, as well as by the condition of 
other jail facilities that require attention, and the availability of funds from all possible sources. The 
Sheriff has advised the Mayor's Office and the Department of Public Works that planning for renovation 
of the kitchen and laundry area of County Jail #2 should be a priority for funding. 

Finding C. l. Jail #4 lacks suitable space for observation and treatment programs. 
Agree. 
Recommendation C. l. The Sheriff and the Director of Health should find a new replacement 

facility where Jail #4 inmates can be housed and receive appropriate treatment programs. 
This recommendation requires further analysis, which will be informed by the outcome of the Re

Envisioning the Jail Replacement Project. The Sheriffs Department, the Department of Public Health and 
the Department of Public Works capital planning team developed a plan for a modern, code-compliant 
rehabilitation and detention facility, with appropriate treatment areas, intended to replace County Jail #4, 
but it was not approved by the Board of Supervisors. 

Finding C.2. Jails have Jail Behavioral Health Services during the day but not at night. Without 
more behavioral health services in the jails to prepare inmates for reentry, the community mental health 
model recommended by Dr. Kupers and other experts will not be feasible. 

Recommendation C.2.a. The City should staff Jail Behavioral Health Services 2417. The Sheriff 
and the Director of Public Health should determine the amount to be included in the 2017-2018 budget 
request. 

As Jail Behavioral Health Services is a division of the Department of Public Health, the finding 
and recommendation are best addressed by the Director of Public Health. However, I agree that having 
Jail Behavioral Health Services available 2417 is extremely important to the well-being of prisoners and to 
staff safety. I support this expansion of services and will assist in its implementation in any way possible. 
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Finding C.3. Drug diversion is a serious issue in the Jail. 
Agree.· 

Recommendation C.3 The Director of Public Health and the Sheriff need to develop better 
methods of informing custody staff which patients are being prescribed narcotic medications so that 
custody staff may pay extra attention to diversion risks to and from those getting "high value" 
medications. 

This recommendation will not be implemented. Federal law prohibits the disclosure of medical 
information to custody staff. Policy and procedures are already in place to minimize medication diversion. 

Finding C.4. The San Francisco Sheriff's website provides minimal iriformation about mental 
health issues of those detained in the jail. As seen on Exhibit Figure 2, the link to "Behavioral Health 
and Reentry Programs " leads to a general discuss ion of these pro grams, and provides a phone number. A 
caller can only reach a human being at that number during regular business hours. 

Agree. 
Recommendation C. 4.a. The San Francisco Sheriff should update the Department's website to 

provide additional inforniation about mental health issues concerning those detained in jail, using the 
Cook County, Illinois Sherif.f's Department website (Figure 3) as a "best practices" guideline. · 

The recommendation has not been, but will be implemented. In coordination with Behavioral 
Health Services, this information will be provided on the Sheriffs Department's website. We will also 
include this infonnation in the prisoner orientation handbook and improve the information available by 
phone. The work will be completed within six months. 

Recommendation C.4.b. The Sheriff should also, in cooperation with the Department of 
Emergency Services and SF311, develop a mental health information script for use by 311 operators 
when the Jail Health's Administrative Office is closed. The script should include communication tips for 
family members and suggest how to provide jail staff with concerns about the potential of detainees to 
engage in self-harm. 

The recommendation will not be implemented. In addition to the providing the information 
referenced in the response to Recommendation C.4.a., the Sheriffs Department is in the process of 
providing a dedicated telephone number for family members and others to repo1i their concerns directly 
to appropriate Jail Behavioral Health staff. The telephone number will be provided to 311, so staff can 
direct callers to the appropriate on-duty Jail Health Services supervisor who can better assist them. 

Finding C.5 The Sheriff's Department provides data to the controller and the State Department 
of Corrections but does not make this data available to the public 

Disagree partially. The Sheriff's Department provides monthly and quarterly reports to the Board 
of State and Community Corrections. These reports are public and accessible on the BSCC website. We 
will, however, place links to the BSCC website on the Sheriffs Department's website within one month. 

Recommendation C.5 The Sherif.f's Department should provide jail data/or inclusion on the SF 
OpenData website. 

The recommendation has not been, but will be implemented. The Sheriffs Department will work 
with the appropriate city staff to make this data available through OpenSF. The time frame for this effort 
is anticipated to be six months. 
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Finding D. I. The Sheriff's Department expenditure for overtime is increasing. Increased 
overtime results in fatigue and stress on the staff 

·Agree. 
Recommendation D.1.a. To reduce the needfor overtime, the Sheriff should, in coordination with 

the City and County Human Resources Department, put high priority on filling existing vacancies by 
redoubling recruiting efforts and expediting the hiring process, with the assistance of a dedicated 
Sheriff's Department recruitment staff 

The recommendation has been implemented. The Sheriffs Department is in the process of 
selecting a recruitment deputy who will coordinate all recruitment activities. In addition, we have worked 
with the Department of Human Resources to include emotional intelligence in entry·level testing and we 
have filled vacancies in promotional ranks of senior deputy, sergeant and lieutenant. As pf this writing, 
full staffing of the Sheriffs Department requires 874 sworn positions filled. We now have 771 sworn 
staff working, plus 49 in various stages of training. These trainees will assume full duty in groups starting 
in late September through early December 2016. The Department's 2016-2017 budget provides for the 
hiring of an additional 60 sworn positions, who will assume full duty in groups starting late April through 
December 2017. If all trainees succeed in completing the POST academy and CORE jail operations 
course, it will bring our staffing to 880. Unfortunately, we are expecting 20 to 30 retirements during this 
time period. Thus, we will need to rely on overtime to fill shift vacancies. 

Recommendation D.J.b. Identifj; positions that mightbe re-classified as administrative support, 
i.e. civilian, rather than requiring sworn deputies to handle those duties. 

The recommendation requires further analysis. The Sheriff's Department is currently conducting 
a management audit of the Sheriff's Department's Infonnation Technology and Support Services unit to, 
among other things, determine if some sworn positions are suitable for re-classification. The FY 2016-
2017 budget provides for re-classification of selected positions in the Records Unit. We will continue to 
look for opportunities to re-classify positions that can be performed by civilian staff, thus shifting sworn 
positions to fill vacancies in the jails. 

Finding D. 2. The San Francisco Sheriff's Department has an assignment process that enables 
deputies to keep one position for many years. · 

Agree. 
Recommendation D.2. The Sheriff's Department should have a rotation policy similar to policies 

in effect at other law enforcement agencies: every five years, one third of the staff gets rotated. The 
Station Transfer Unit and other additional duties to enrich rotation opportunities should be implemented. 

The recommendation requires further analysis. I am is exploring model policies and best practices 
among similar law enforcement agencies with the objective of implementing a fair and practical 
assignment rotation policy. This will represent a change in policy that will be subject to meet-and-confer 
with the Deputy Sheriffs' Association and the Managers' and Supervisors' Association. Once the staffing 
infrastructure is in place, consideration will be given to discussing the re-instituting of the Station 
Transfer Unit. 

Finding D.3 .. Some Deputy Sheriffs appreciate the opportunity to work hours more compatible 
with family life and/or closer to home. 

Agree. 
Recommendation D.3. The Sheriff should negotiate with the San Francisco Deputy Sheriff's 

Association for recognition of the benefits to be gained by rotation and should negotiate incentives that 
balance the desire of deputies for preferable assignments with the needs of the service. 

This recommendation requires further analysis of incentives permissible by existing MOU's, City 
policy and available funding. 
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Finding D. 4. There is a need for all Deputies at County Jails to be trained on suicide prevention 
and crisis intervention as a priority, and for additional training to meet annual POST requirements. 
Training will require a train~ngfloat. 

Agree. 
Recommendation D. 4. a. The Sheriff should include in the 2017-18 budget request sufficient funds 

for the purpose of training all Deputies at County Jails on suicide prevention and crisis intervention, 
including enough for a training.float. 

The recommendation has been implemented. Funding was requested and approved in the FY 
2016-2017 budget. 

Finding D. 5. The Sheriff's Department management concurs that all staff need training in crisis 
intervention, incident debriefing, and stress management. The Sheriff Department's policy to only send 
two people for training at one time due to staff vacancies means thatDeputies trained in Crisis 
Intervention will continue to be a limited group for some time to come. 

Agree, however, there is no policy that provides for sending only tv<o people to training at a time. 
Crisis intervention training is currently provided to classes that contain 20 to 25 people each. 

Recommendation D.5.a. New recruits should complete crisis intervention training either at the 
Academy or within one year of graduation from POST academy. 

The recommendation has been implemented. New recruits currently receive 24 hours of crisis 
intervention training in the CORE course, which covers basic jail operations, in addition to the 
introduction to crisis intervention they receive in their POST academy training. 

Recommendation D. 5. b. All sworn officers, medical, and psychiatric services staff should 
complete crisis intervention, debriefing, and stress management training within three years of 
employment. 

The recommendation has been implemented. Sworn Sheriffs Department staff are scheduled to 
receive crisis intervention training, in addition to their required Advanced Officer Training. It is 
anticipated that all sworn staff will receive the training within three years. All staff participate in debriefs 
of critical incidents, and after-action reports, and have access to Peer Support, the Department chaplains, 
and law-enforcement-specific counseling provided by the city's Employee Assistance Program. The 
portion of this recommendation regarding medical and behavioral health staff is best addressed by the 
Department of Public Health. 

Recommendation D.5.c. To accomplish this, the Sherif.I should recruit extra help from the roster 
of retired Deputies and arrange for more "train the trainer" sessions. 

The recommendation has been ·implemented. Retired deputy sheriffs are used, and will continue 
to be used, to perform important administrative tasks. However, it is cost- and time-prohibitive to employ 
them in law enforcement duties, which is where the need exists, because to do so requires that they bring 
their POST certifications up to date, pass firearms requalification, and undergo a complete background 
investigation. The Department routinely uses a ''train the trainer" strategy to enable us to deploy training 
throughout the Department quickly and efficiently. 

Finding E.1 The Sheriff and the Director of Public Health staff could do more to plan for the 
critical first few hou1·s after discharge of a person with mental illness. 

Agree. 
Recommendation E.1. The Sherif.I and the Director of Public Health should update the San 

Francisco Jail's Discharge Planning Policies and Practices to add Wellness Recovery Plan Procedures, 
including: 

Provide a "warm handofj" to a Case Manager in the community who will arrange/or afull 
continuum of care. (Note that this requires identification of receiving hands ready to accept the patient). 

Have case nianager or designee accompany the patient to at least the first continuing care 
appointment and assess patient needs to assure future appointment complim1ce. 
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Set up a meeting of the Community Case Manager with the patient prior to his release, in order to 
have a visual connection. · 

The recommendation has been implemented. Sheriff's Department's Program Coordinators are 
responsible for coordinating release of eligible custodies to community case managers who deliver them 
directly to the program designated and ready to receive them. Eligible individuals are clients of the 
collaborative courts, including Behavioral Health Court, Veterans' Court and Drug Court, as well as the 
Assertive Case Management program. In addition, Peer Specialists funded by the MIOGR (Mentally Ill 
Offender Grant) accompany misdemeanant clients of Behavioral Health Court to medical appointments 
and remind clients of upcoming court dates. 

Finding E.2. Jail Behavioral Health Services does not currently conduct "release assessments" 
on patients discharged from the San Francisco Jails. 

Recommendation E.2. The Sheriff and the Director of Public Health should request the 
Controller to conduct a benchmark survey of "release assessment" and other performance measures for 
mental health services in county jails and suggest best practices for adoption at the San Francisco Jails. 

As mental health services are provided by the Department of Public Health, the Sheriff will defer 
to the Director on this recommendation, and assist in every way possible. 

Finding E. 3. Bay Area universities represent a source of impartial data reviewers of San 
Francisco Jail's mental health services. 

Recommendation E.3. The Sheriff and the Director of Public Health should contact appropriate 
departments in Bay Area universities to determine potential interest in having graduate students analyze 
performance metrics and prepare reports on mental health services pr9vided in San Francisco Jails. 

As mental health services are provided by the Department of Public Health, the Sheriff will defer 
to the Director on this recommendation and assist in every way possible. 

Finding E. 4. Bay Area mental health organizations such as NAM! could provide useful 
recommendations on mental health services in San Francisco Jails 

Agree. 
Recommendation E.4. The Sheriff and the Director of Public Health should seek out local mental 

health organizations, such as NAM! and MHB, for recommendations on mental health services provided 
in the San Francisco Jails and related reentry services. 

The recommendation has not been but will be implemented. I will seek information and advice 
from the suggested organi:lations and others within the next three months. 

I wish to thank the Civil Grand Jury for their thoughtful, thorough and informative report. Having 
the benefit of their insight and fresh eyes on the issues is extremely valuable to me, and I am grateful for 
their dedication and service. Should they require further information, I shall be happy to provide it. 

Sincerely, 

Sheriff 
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I ., OFFICE OF THE MAYOR 
SAN FRANCISCO 

September 12, 2016 

The Honorable John K. Stewart 
Presiding Judge 
Superior Court of California, County of San Francisco 
400 McAllister Street 
San Francisco~ CA 94102 

Dear Judge Stewart: 

EDWIN M. LEE 
MAYOR 

Received via' email 
09/12/016 
File Nos. 160619 and 160620 

Pursuant to California Penal Code sections 933 and 933 .. 05, the follow:itig is in reply to the 2015-1_6 Civil 
Grand Jmy report, Sa11 Fra11cisco Co1111!J Jails- 011r Largest 1'dc11tal Health Facilif.Y Needs Attention. l11e Civil 
Grand Jury's eva).uation of the Custody Operations and Mental Health/Psychiatric Services is an important 
contribution to the ongoing planning of the Jail Replacement Project and behavioral health need.s of people 
in jail. 

Tue .response describes existing processes across the Sheriffs Department and the Department of Public 
Health (DPH), which includes Jail Health Setyices and Jail Behavioral Health Setvices, for the coordinated 
ptovision of safe conditions and appropriate services for jail inmates who may be mentally ill. DPH recently 
commissioned a forensic mental health consultant to review the operations, policies and standard work of 
Jail Behavioral Health Se~'VicesJ and is evaluating and implementing the recommendations. 

Tue City has also convened a working group co-chaired by the Sher.tiff and the Director of Health, and 
including conununity members, criminal justice experts, and mental health experts, to plan for the 
permanent closure of County Jail Nos. 3 and 4 and any corresponding investments to uphold public safety 
and better setve at-.risk individuals. Meeting regularly since March 2016, and using the Sequential Intercept 
Model as a framework, the Work Group to Re-Envision the Jail Replacement Project has sought to address 
the following: · 

• Identifying strategies for reducing the jail population, including alternatives to incarceration and 
other programs or policies; . 

• Identifying effective and humane investments in behavioral health programs for those who may 
othetwise find themselves incarcerated; and 

• Reviewing the cfilrent state of the City's facilities and identifying what new facility or facilities are 
needed. 

Recommendations from !hls effort are expeCted to be finalized in N9vember 2016. 

1 DR. CARL TON B. GOODLETT PLACE, ROOM 200 
SAN FRANCISCO, CALIFORNIA 94102-4681 

TELEPHONE: ( 415) .554-6141 



Consolidated Response to the Civil Grand Jury 
Sail Francisco County Jails - Our Largest Mental Health Facility Needs Attention 
September 12, 2016 

A detailed response from the Mayor's Office, Police Departtrtcnt, Department of Human 
Resources, Department of Public Health, and City Administrator to the Civil Grand Jury's findings 
and recommendations follows. 

Thank you again for the opportunity to comment on this Civil Grand Juty rejJort. 

Sincerely, 

Ivficki Callahan 
Hutnan Resources Director 

Naomi i\if. Kelly 
City Adrninistratot 

(
~''-, 

.· ...... ~ M~~tcia, MPA 
Director of Health 
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San Francisco County Jails - Our Largest Mental Health Facility Needs Attention 
September 12, 2016 

Findings: 

Finding F.A.1. There is currently no jail procedure that accounts for those arrestees referred for hospital 
care. 

Disagree with finding, wholly. 

Triage procedures identify those who arc too acute or unstable (medically or psychiatrically) to be cared for 
in the jail. These patients are then referred to the emergency department or psychiatric emergency services 
at Zuckerberg San Francisco General Hospital (ZSFG) for care. A report is generated each day that 
identifies these patients in the electronic medical record. 'I11ese referrals are reviewed daily by the Jail 
Health Setvices Director and the triage nurse manager of County Jail #1. 

Finding F.A.2. Arrestees and their arresting officer 1nay not always understand the importance of full 
disclosure of medical histo.ty. 

Agree with finding. 

Finding F.A.5. The results of a preliminaty psychiatric evaluation conducted by Jail Behavioral Health at 
intake could be helpful to the arrestee's long term mental health care if shared with the arrestee's Case 
Managet, if any. 

Agree with finding. 

Finding F.A.6. Although there arc several ways for family members and friends to contact custody staff 
regarding concerns about their loved ones who are in jail, models for improvement are available. 

Agree with finding. 

Finding F.C.1 Jail #4 lacks suitable space for observation and treatment programs. 

Agree with finding. 

Finding F.C.2. Jails have Jail Behavioral Health Services during day shifts but not at night. Without more 
behavioral health services in the jails to prepare inmates for reentry, the co1ntnunity mental health model 
recommended by Dr. Kupers and other experts will not be feasible. 

Disagree with finding, partially. 

Jail Behavioral Health Se1-vices CTBHS) staff ate available on site until 10pm on Fri/Sat and until 8pm Sun
Thurs. There is significantJBHS coverage thtoughout the jails and psychiatry coverage is avaifable 24/7. 
There are indeed opportunities for more robust te-enuy services to augment the existing se1-vices provided 
to those with serious 1nental illness, HIV and identified complex medical conditions to include other people 
leaving the jail. 

Finding F.C.3. Dtug diversion is a serious issue in the Jail. 

Page 3of11 



Consolidated Response to the Civil Grand Jury 
San Francisco County Jails - Our Largest :Mental Health Facility Needs Attention 
September 12, 2016 

Disagree with finding, partially. 

Consistent with the larger community, the iss.ue of prescription dtug diversion has received increasing 
attention. The disproportionately high prevalence of substance use disorders in jails correlates with greater 
risk of diversion in this setting. 

Finding F.C.4. The San Francisco Sheriffs website provides minimal information about mental health 
issues of those detained in the jail. As seen on Exhibit Figure 2, the link to "Behavioral Health and Reentry 
Programs" leads to a general discussion of these programs, and provides a phone number. A caller can only 
reach a human being at that number during regular business hours. 

Agree with finding. 

Finding F.C.5. 111e Sheriffs Department provides data to the Controller and the State Department of 
Corrections but does not make this data available to the public. 

Agree with finding. 

'Ibe Sheriff's Department provides monthly and quarterly reports to the Board of State and Community 
Corrections (BSCC). These reports are public and accessible on the BSCC website. 

Fi~ding F.D.1. The Sheriffs Department expenditure for overtime is increasing. Increased overtime results 
in fatigue and stress on the staff. 

Agree with finding. 

Over the past several years the Sheriff's Department has seen higher than anticipated retirements, coupled 
with a lower than anticipated ability to hire and train sufficient replacement staff. To reduce overtime usage 
and get the Sheriff Department back up.to an appropriate level of staffing, the budget includes a one-time 
increase of $2.5 million in FY 2016-17 to fund additional overtime while the Department plans to hold three 
classes next year. It is anticipated that in FY 2017-18, the Department's overtime levels will return to FY 
2015-1.6 levels, adjusted for inflation, and the Department will be able to hold one class per year to backfill 
retirements as they·occur. 

Finding F.E.1. The Sheriff and the Director of Public Health staff could do more to plan for the critical first 
few hours after discharge of a person with mental illness. 

Agree with .findirtg. 

Finding F.E.2. Jail Behavioral Health Services does not currently conduct "release assessments" on patients 
discharged from the San Francisco Jails. 

Disagree with finding, partially~ 

Release assessments are provided to those with serious mental illness, HIV and identified complex medical 
conditions. 
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San Frnncisco County Jails - Our Largest :Mental Health Facility Needs Atte~1tion 
September 12, 2016 . 

Finding F.E.3. Bay Area universities represent a source of impartial data reviewers of San Francisco Jail's 
mental health services. 

Disagree with finding, partially. 

\'7hile Bay Area universities can represent a source of impartial data reviewers, DPH relies on the consult of 
experts in designated fields for data review and analysis. 

Finding F.E.4. Bay Area mental health organizations such as NAMI could provide useful recommendations 
on mental health setvices in San Francisco Jails. 

Agree with finding. 
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Recommendations: 

Recommendation R.A.1.a. Jail intake should develop a system to communicate and track cases where the 
triage nurse dete1mincs that the arrestee must be taken to a hospital for emergency medical or psychiatric 
care before admission to Jail. 

Recommendation has been implemented. 

Triage procedures identify those who are too acute or unstable (medically or psychiatrically) to be cared for 
in the jail. These patients arc then referred to the emergency department or psychiatric emergency services 
at Zuckerberg San Francisco General Hospit1l (ZSFG) for care. A report is generated each day that 
identifies these patients in the electronic medical record. TI1ese referrals are reviewed daily by the Jail 
Health Services Director and the triage nurse manager of County Jail #1. 

Recommendation R.A.1.b. The SF Police Chief and Sheriff should revisit their MOU regarding transport 
and custody transfer. 

Recommendation requires further analysis. 

The SFPD and SFSD conducted a 6-month pilot involving station transfers (Mission and Tenderloin). The 
Mayor's Budget Instructions arc provided to departments in December of each year and the Mayor 
proposes a balanced two year budget the following June for consideration by the Board of Supe1visors. The 
MOU regarding transport and custody transfer will be revisited in connection with the City's budget process 
for FY 2017-18 and FY 2018-19; as provided by the City Charter. 

Recommendation R.A.2. In the interest of obtaining a more complete medical history, the Sheriff and the 
Director of Jail Health Setviccs should update Intake policies and practices to seek informed consent to 
cont~ct and receive records from the arrestee's Case Manager, prima1y provider, and family or friends who 
may have information about the arrestee's medical hist01'y and therapeutic medications. 

Recommendation has been implemented. 

It is the practice for the triage nurse at intake to inform patients of the importance of medical histo1y, to 
attempt to obtain a complete medical history and to obtain collateral info1mation from outside sources. At 
the time the patient is seen by a provider; additional records are requested. At any time during the period of 
incarceration, a patient may request a Release of Information fo1m from medical staff to allow 
co1rununicatlon between the jail staff and any outside entity that is so designated. 

Recommendation R.A.5. The Sheriff and Director of Public Health, in consultation with the City .Attorhey 
for issues tclatcd to HIP AA, should develop and implement a policy for sharing with an arrestee's Case 
J\fanager (if any); the results of a preliminary psychiatric evaluation conducted at Intake. 

Recommendation has been implemented. 

Jail Behavioral Health Services staff contact community providers to obtain collateral information, and 
verify medications. These contacts also include a discussion of how the patient is currently presenting in jail. 
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Communication with community providers while their patient is in jail is ongoing and cotntnunity providers 
are encouraged to come in to the jail to provide ongoing care. 

Recommendation R.A.6. The Sheriff should add to the irunate handbook a paragraph about the importance 
of contacting a family member or friend and should provide a 24/7 tmtnber that the inmate could give to 
this contact. · 

Recommendation has not been, but will be, implemented in the future. 

The recommendation will be implemented within s:Lx months of this tesponse. SFSD will provide this 
information in the inmate handbook and Jail Health Services will provide any assistance needed to achieve 
this. 

Recommendation R.B.1.b. The 1fayor should include in a supplemental budget request the Sheriffs request 
for funds to addtess the ptoblems with old locks at Jail #4 and any other remaining serious maintenance 
issues. 

Recommendation has been implemented. 

Repairs to addtess acute critical maintenance at the Hall of Justice are cootdinated with the Sheriff's 
Department and Real Estate Division of the City Administratot's Office. The FY 2016-l 7 and FY 2017-18 
budget includes $"132,300 and $138,915, respectively, for Jail #3 and Jail #4 lights and locks maintenance. In 
addition, the final report of the Work Group to Re-Envision the Jail, anticipated to be completed by 
Novembet 20'16, will provide tecommendacions for investments in ment'll health and/ or new facilities to 
needed to close Jail. #4. 

Recommendation R.C.1. The Sheriff and the Director of Health should find a new teplacement facility 
where Jail #4 inmates can be housed and receive appropriate treatment programs. 

Requires further analysis. 

The Director of Health and the Sheriff are co-chairing the Work Group to Re-Envision the Jail 
Replacement Project to plan for the permanent closure of County Jails #3 and #4 and any cotresponding 
investments in new mental health facilities and current jail retrofits needed to uphold public safety and 
better se1ve at-risk individuals. Reconunendations from this effort are expected to be fmalized in 
Novembet 2016. 

Recommendation R.C.2.a. The City should staff Jail Behavioral Health Setvices 24/7. The Sheriff and the 
Ditectot of Health should detetmine the amount to be included in the 20l 7-2018 budget request. 

Requites further analysis. 

Further analysis of the impact of staffing Jail Behavioral Health Setvices 24/7 is tequitcd. Such an analysis 
would include, but not be limited to, anticipated benefit, ptojccted cost, and benchmarking of other jail 
health service systems. 
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Recommendation R.C.2.b. The Mayor should include the Sheriffs request fot funds for this purpose in his 
proposed budget. 

Requires further analysis. 

The Sheriff and the Director of Health are jointly reviewing staffing of Jail Behavioral Health Services 24/7. 
Additionally, the Mayor's Budget Instructions arc provided to departments in December of each year and 
the 1fayor proposes a balanced two year budget the following June for consideration by the Board of 
Supetvisors. The anticipated benefit, ptojected cost, and benchmarking of other jail health set'Vice systems 
will be considered in connection with the City's budget ptocess for FY 2017-18 and FY 2018-19, as 
provided by the City Charter. 

Recommendation R.C.3. The Director of Public Health and the Sheriff need to develop better methods of 
informing custody staff which patients are being prescribed narcotic medications so that custody staff may 
pay extra attention to diversion risks to and from those getting "high-value" medications. 

Recommendation will not be implemented. 

Medication is protected health information. Under federal law, health care staff are prohibited from 
disclosing this information to individuals not directly treating a patient. Diverted drugs may or may not be 
prescribed medications and may or may not be prescribed to the patient in possession of the medication. 
There ate clear policies with regard to the administration of medication (including opioids) and these 
policies are enforced both by nursing and custody staff. 

Recommendation R.C.4.b. The Sheriff should also, in cooperation with the Department of Emergency 
Services and SF311, develop a mental health information script for use by 311 operators when the Jail 
Health's Administrative Office is closed. The script should include communication tips for family members 
and suggest how to provide jail staff with concerns about the potential of detainees to engage in self harm. 

Recommendation will not be implemented. 

3'11 's Customer Setvice Representatives, who are responsible for answering incoming calls to 3·11, provide 
basic non-emergency information and/ or handle the intake of non-emergency requests for general City 
setvices (e.g. potholes, street cleaning). To address the concern of lack of access stated on the report, SFSD 
is deyeloping a process to enable family tilembers who have concerns about detainees to contact trained jail 
staff directly. Jail Health Services will assist in this effort. 

Recommendation R.C.5. The Sheriff's Department should ptovide jail data for inclusion on the SF 
OpenData website. 

Recommend~tion has not been) but will be, implemented in the future. 

The Sheriff's Department ptovides data and other information to tl1e Board of State and Community 
Cortections (BSCC). The :tvfayor's Office supports including data provided to BSCC in SF OpenData. The 
Sheriff's Department will work with DataSF to publish their data on SF OpenData as well as complete the.it 
inventoty and publishing plan per open data tequircments. The expected timeframe for this effort is six 
months. 
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Recommendation R.D.1.a. To reduce the need for overtime, the Sheriff should, in coordination with the 
City and County Human Resources Department, put high priority on filling existing vacancies by redoubling 
recruiting efforts and expediting the hiring process, with the assistance of a dedicated Sheriffs Department 
rectuitment staff. · 

Recommendation has been implemented . 

. To reduce overtime usage and get the Sheriff Department back up to an appropriate level of staffing, the 
budget includes a one-time increase.of $2.5 million in FY 2016-17 to fund additional overtime while the 
Department plans to hold three classes next year. It is anticipated that in FY 2017-18, the Department's 
overtime levels will return to FY 2015-16 levels, adjusted for inflation, and the Department will be able to 
hold one class per year to backfill retirements as they occur. 

Deputy Sheriffs Gob classification 8302) arc civil service employees hired through a process governed by the 
City Charter and the Civil Service Commission. The Department of Human Resources (DHR) is responsible 
for administering the civil service examination for 8302 Deputy Sheriffs. DHR conducted a selection 
process for 8302 in 2015 and adopted a list of 297 eligible candidates in July of 2015, which has since 
expired. DHR conducted another selection process for 8302 Deputy Sheriffs in early 2016, and adopted a 
list of 305 eligible candidates in May of 2016. That list will expire on ~fay 30, 2017. 

Over the last several years the deputy sheriff exam has been gbren on an "as needed" basis. Beginning in 
fiscal year 16/17 DHR plans to dedicate the necessary resources to test and place new candidates on the 
eligible list approximately every four months. The exam announcement will be open continuously. 
Continuous testing, a process through which candidates are regularly added to the eligible list, is utilized by 
both the San Francisco Police and Fire Departments. Contit}uous testing impmves the impact of 
recruiUnent and outreach efforts by significantly reducing tl1e time between first contact with someone 
interested in the job and testing. It is anticipated that continuous testing will help meet deparUnental needs 
by ensuring the eligible list is regularly updated with qualified candidates. 

Additionally, DHR's recrniter will continue to coordinate efforts with the Sheriffs Department to support 
recruitment. 

Recommendation R.D.4.b. The Mayor should include the Sheriff's request for funds for this purpose 
(training all Deputies at County Jails on suicide prevention and crisis inte1vention) in the Mayor's proposed 
budget. 

Recommendation has been implemented. 

The FY 2017-18 budget includes training all Deputies at County Jails on suicide prevention and crisis 
intervention, including enough for a training float. 

Recommendation R.E.1. The Sheriff and the Director of Public Health should update the San Francisco 
Jail's Discharge lJlanning Policies and Practices to add \Vellness Recovery Plan Procedures, includirig: 

• Provide a "warm handoff" to a Case Manager in the community who will arrange for a full 
continuum of care. (Note that this requires identification of receiving hands ready to accept the 
patient). · 
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• Have case manager or dcsigncc accompany the patient to at least the first continuing care 
appointment and assess patient needs to assure future appointment compliance. 

• Set up a meeting of the Community Case Manager with the patient prior to his release, in order to 
have a visual connection." 

o "Recommendation R.E.1.111e Sheriff and the Director of Public Health should update the San 
Francisco Jail's Discharge Planning Policies and Practices to add Wellness Recove1y Plan 
Procedures, including: , 

• Provide a "warm handoff' to a Case Manager in the community who will arrange for a full 
continuum of care. (Note that this requires identification of receiving hands ready to accept the 
patient). 

• Have case manager or designee accompany the patient to at least the first continuing care 
appointment and assess patient needs to assure future appointment compliance. 

• Set up a meeting of the Community Case Manager with the patient prior to his release, in order to 
have a visual connection. 

Recommendation has been implemented. 

Community mental health providers may come into the jail to see their patients at any time during the 
period of incarceration. Patients enrolled in behavioral health court released to case management, those on 
LPS conservatorship ate placed in treatment and transportation provided by SFSD, those released to 
community residential treatment programs are accompanied by a case manager. Patients •vho arc found 
incompetent to stand trial on misdemeanor charges are provided a "warm handoff11 to all designated 
community programs. Additionally, those released to the community who are not linked to case 
management (and ate awaiting Intensive Case Management Services) receive an expedited appointment with 
outpatient case management within a week of discharge. 

Recommendation R.E.2. The Sheriff and the Director of Public Health should request the Controller to 
conduct a benchmark survey of "release assessment" and other, performance measures for mental health 
services in county jails and suggest best practices for adoption at the San Francisco Jails. 

Recommendation has not been, but will be, implemented in the future. 

This recotntnendation will be implemented within two months of this response. \Y/c do not currently 
understand the full range of each patient's needs at discharge (beyond those w1th SMI, HIV and identified 
complex medical conditions) and thus this type of assessinent could help us target current resources and 
build capacity for those services we do not provide. · 

, Recommendation R.E.3. The Sheriff and the Director of Public Health should contact appropriate 
departments in Bay Area universities to determine potential interest in having graduate students analyze 
performance metrics and prepare reports on mental health services provided in San Francisco Jails. 

Recommendation will not be implemented. 

DPH relies on the ·consult of expctts in the field for this kind of analysis. This recommendation will be 
implemented within two months of this response. In fiscal year 2015, DPH commissioned a forensic 
mental health consultant to review the operations, policies and standard work of Jail Behavioral Health 
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Se1vices. DPH is currently evaluating and implementing the consultant's recommendations. In addition, 
DPH will explore opportunities to engage academic partners in defining, capturing and analyzing 
performance metrics for behavioral health services. 

Recommendation R.E.4. The Sheriff and the Director of Public Health should seek out local mental health 
organizations, such as NAMI and MHB, for recommendations on mental health services provided in the 
San Francisco Jails and related reentry services. 

Recommendation has been implemented. 

Local mental health advocate organizations are deeply involved in the SF Workgroup to Re-envision the Jail 
Replacement Project efforts, including MHA the Mental Health Association of SF and the MHB Mental 
Health Board of SF. Formal reconunendacions about mental health se1vices in the jail are under draft. In 
addition, DPH works closely with client advis01y councils and interacts regularly with the Mental Health 
Board. 
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CITY AND COUNTY OF SAN FRANCISCO. 

Hon. John K. Stewart 
Presiding Judge 
San Francisco Superior Court 
400 McAllister Street 
San Francisco, CA 94102 

OFFICE OF THE CITY ATIORNEY 

DENNIS J. HERRERA 
City Attorney 

DIRECT DIAL: (415) 554-4700 

September 16, 20i6 

Received via email 
9/16/20~6 

File Nos. 160619 and 160620 

Re: City Attorney Office's response to the June 201§ Civil ~rand Jury Report 
released on July 14, 2016 and entitled, "San Francisco County Jails: Our Largest 
Mental Health Facility Needs Attention" 

Dear Judge Stewart: 

fuaccordance :with Penal Code Sections 933 and 933.05·, the Office of.the City Attorney 
· •· submits the. following response to the Jl.1Ile 2.016, Civil Grand Jury Report entitled, San Francisco 

County Jails: Our Largest Mental Health Facility Needs Attention. The Grand Jury requested . 
thatthis office respond to the report. 

For each Civil Grand Jury finding for which the Grand Jury has requested a response, the 
statutes require the respondent to either: . 

1. agree with the finding; or 

2. disagree with it, w.hoUy or partially, and explain why'. 

For each Civil Grand Jury recommendation for which the Grand Jury has requested a 
response, the statutes require the respondent to report: . 

1. that the recommendation has been implemented, with a summary explanation of 
how it was implemented; 

2. the recommendation has not been implemented, but will be implemented in the 
future, with ~time frame for the implementation; 

3. the recommendation requires further analysis, with an explanation of ~e scope of 
that analysis and a time frame for the officer or agency head to be prepared to 
discuss it (less than six months from the release of the report); or 

4. that the recommendation will not be implemented because it is not warranted or 
reasonable, with an explanation of why that is. 

CITY HALL • 1 DR. CARLTON B. GOODLETT PLACE, ROOM 234 · SAN FRANCISCO, CALIFORNIA 94102 
. RECEPTION: ( 415) 554-4700 FACSIMILE: (415) 554-47 45 



CITY AND COUNTY OF SAN FRANCISCO 

Letter to Hon. John K. Stewart 

Page2 

OFFICE OF THE CITY ATTORNEY 

September 16, 2016 

The Grand Jury has as~ed the City Attorney's Office to respond to Finding F .A.5 and 
Recommendation R.A.5 as provided below: 

Finding F .A.5. 

The results of a preliminary psychiatric evaluation conducted by Jail Behavioral Health 
at intake could be helpful to the arrestee's long-term mental health care if shared with the 
arrestee's Case Manager, if any. 

City Attorney's Office Response To Finding F.A.5. 

The substance of this finding is beyond the expertise and jurisdiction of the City Attorney, 
and the City Attorney therefore cannot agree or disagree with it. · 

Recommendation R.A.5. 

The Sheriff and Director of Public Health, in consultation with the City Attorney for 
issues related to HIP AA, should develOp and implement a policy for sharing with an arrestee's 
Case Manag_er (if any), the results of a preliminary psychiatric evaluation conducted at Intake. 

City Attorney's Office Response To Recommendation R.A.5. 

The City Attorney will consult with the Sheriff and Director of Public Health, if requested, 
on the development and implementation of a policy for sharing with an arrestee's Case Manager (if 
any), the results of a preliminary psychiatric evaluation conducted at Intake. The City Attorney 
will advise the Sheriff and. Director of Public Health on HIP AA requirements or any other relevant 
legal issues. 

We hope this response is helpful. 

Very truly yours, 

~~ 
City Attorney 



From: 
Sent: 
To: 
Cc: 

Major, Erica (BOS) 
Friday, October 28, 2016 8:49 AM 
BOS-Supervisors 
BOS-Legislative Services; pkilkenny@sftc.org; Steeves, Asja (CON) 

Subject: Official Board Response - Civil Grand Jury Report: San Francisco's Crime Lab - Promoting 
Confidence and Building Credibility 

Attachments: 160609.pdf 

Greetings: 

Attached is the Board's official follow-up response to the Presiding Judge John K. Stewart on the Civil Grand Jury Report 
entitled "San Francisco's Crime Lab - Promoting Confidence and Building Credibility." 

ERICA MAJOR 
Assistant Clerk 

Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, City Hall, Room 244 San Francisco, CA 94102 
Phone: (415) 554-4441 I Fax: (415) 554-5163 
Erica.Major@sfgov.org I www.sfbos.org 

Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure under the California Public Records Act and 
the San Francisco Sunshine Ordinance. Persona/information provided will not be redacted. Members of the public are not required to provide personal identifying 
information when they communicate with the Board of Supervisors and its committees. All written or oral communications that members of the public submit to the 
Clerk's Office regarding pending legislation or hearings will be made available to all members of the public for inspection and copying. The Clerk's Office does not 
redact any information from these submissions. This means that personal information-including names, phone numbers, addresses and similar information that a 
member of the public elects to submit to the Board and its committees-may appear 011 the Board of Supervisors website or in other public documents that members 
of the public may inspect or copy. 
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BOARD of SUPERVISORS 

October 28, 2016 

The Honorable John K.. Stewart 
Presiding Judge 
Superior Court of California, County of San Francisco 
400 McAllister Street, Department 206 
San Francisco, CA 94102-4514 

Dear Judge Stewart: 

City Hall 
1 Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94l02-4689 
Tel. No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 544-5227 

The Board of Supervisors' Government Audit and Oversight Committee conducted an additional public 
hearing on October 6, 2016, to receive updates from val'ious City departments on the status of the 
continued Recommendation Nos. R.A.2 and R.B.1 from the 2015-2016 Civil Grand Jury Report (Report), 
"San Francisco's Crime Lab - Promoting Confidence and Building Credibility." 

On October 18, 2016,. the Board of Supervisors unanimously adopted Motion No. Ml 6-140 as the 
updated response to the Report (attached). 

If you have any questions, please contact myself or Erica Major, Government Audit and Oversight 
Committee Clerk, at ( 415) 554-5184. 

Sincerely, 

c: Pat Kilkenny, Superior Court 
Asja Steeves, Civil Grand Jury Coordinator 
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FILE NO. 160609 

PREPARED IN COMMITTEE 
10/06/2016 

MOTION NO. Ml6-140 

[Follow-Up Board Response - Civil Grand Jury Report - San Francisco's Crime Lab -
Promoting Confidence and Building Credibility] 

Motion responding to the Civil Grand Jury's request to provide a status update on the 

Board of Supervisors response to Recommendation Nos. R.A.2 and R.B.1 contained in 

the 2015-2016 Civil Grand Jury Report, entitled "San Francisco's Crime lab. 

Promoting Confidence and Building Credibility;" and urging the Mayor to cause the 

implementation of accepted recommendations through his/her department heads and 

through the development of the annual budget. 

WHEREAS, The 2015-2016 San Francisco Civil Grand Jury published a report, entitled 

"San Francisco's Crime Lab - Promoting Confidence and Building Credibility" (Report) on 

I June 1, 2016; and 

WHEREAS, The Board of Supervisors' Government Audit and Oversight Committee 

(GAO) conducted a public hearing to hear and respond to the Report on September 1, 2016; 

and, the Board of Supervisors adopted Resolution No. 382-16 on September 6, 2016 

reflecting the GAO responses to the Report on September 1, 2016; a copy of which is on file 

with the Clerk of the Board of Supervisors in File No. 160610; and 

WHEREAS, Recommendation No. R.A.2 states: "The Mayor should direct, the Board of 

Supervisors (BOS) should approve, and the Controller should facilitate a transfer of budget, 

facilities, assets, personnel, and management of the Crime Lab from the SFPD [San 

Francisco Police Department] to the General Services Agency, Department of Administrative 

Services;" and 

WHEREAS, The Board of Supervisors on September 6, 2016, responded in Resolution 

No. 160610 that Recommendation No. R.A.2 requires further analysis because the Board of 

Supervisors requires the SFPD and the General Services Agency to formulate a proposal, 

Government Audit and Oversight Committee 
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1 timeline and feasibility of how the transfer of budget, facilities, assets, personnel and 

2 management would be handled. The Board requests the proposal be presented to the GAO 

3 Committee by October 6, 2016; and 

4 WHEREAS, Recommendation No. R.B.1 states: "The Crime Lab and the Police 

5 Department's Office of Technology should devote all necessary resources to install and 

6 implement a user friendly Laboratory Information Management System (LIMS) that will track 

7 cases, increase laboratory efficiency, facilitate outcomes evaluation, and allow real time 

8 sharing of information;" and 

9 WHEREAS, The B_oard of Supervisors on September 6, 2016, responded in Resolution 

1 O No. 16061 O that Recommendation R.B.1 has not yet been fully implemented but will be 

11 implemented in the future as reported by the Mayor, Police Department and the City 

12 Administrator in their responses to the Civil Grand Juiy for reasons as follows: The LIMS 

13 contract was finalized and the system purchased in the spring of 2016. It is 'currently being 

14 customized and implemented through interactions between the vendor and the Crime Lab. 
I 

15 The LIMS system will be fully operational in the spring of 2017 and will allow improved 

16 operations of and effective communications for the Forensics Services Division; and 

17 WHEREAS, the GAO conducted an additional hearing on October 6, 2016, to receive 

18 an update from City departments on Recommendation Nos. R.A.2 and R.B.1; now, therefore, 

19 be it 

20 MOVED, That Recommendation No. R.A. 2 will not be implemented, for reasons as 

21 follows: The Board of Supervisors agrees that the SFPD and General Services Agency need 

22 further time to meet, thoroughly formulate, and evaluate a proposal of how to transfer the 

23 budget, facilities, assets, personnel and management from the SFPD to the General Services 

24 Agency. However until the two Departments complete and submit their proposal to the Board 

25 of Supervisors for further evaluation, we cannot approve this transfer; and, be it 
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1 MOVED, That Recommendation R.B.1 has been implemented. The LIMS has been 

2 purchased and is in the process of being customized with full-implementation expected in 

3 spring of 2017. The LIMS system will be fully operational in the spring of 2017. The Mayor's 

4 Office is still in the process of hiring the new Forensic Services Director; and, be it 

5 FURTHER MOVED, That the Board of Supervisors urges the Mayor to cause the 

6 implementation of the accepted recommendation through his/her department heads and 

7 through the development of the annual budget. 
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1 Dr. Carlton B. Goodlett Place 
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Motion responding to the Civil Grand Jury's request to provide a status update on the Board of 
Supervisors response to Recommendation Nos. R.A.2 and R.B.1 contained in the 2015-2016 Civil 
Grand Jury Report, entitled "San Francisco's Crime Lab - Promoting Confidence and Building 
Credibility;" and urging the Mayor to cause the implementation of accepted recommendations 
through his/her department heads and through the development of the annual budget. 
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was APPROVED Olli 10/18/2016 by the 
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From: 
To: 

Board of Supervisors, (BOS) 
BOS-Supervisors 

Subject: FW: 2016 Annual Urban Forest Report 
Attachments: 2016 Annual Report FINAL adopted 9 23 2016.pdf 

From: Valdez, Anthony E (ENV) 
Sent: Monday, October 24, 2016 3:13 PM 
To: Calvillo, Angela (BOS) <angela.calvillo@sfgov.org> 
Cc: Hui, Mei Ling (ENV) <meiling.hui@sfgov.org> 
Subject: 2016 Annual Urban Forest Report 

Dear Angela: 

Attached please find the Urban Forestry Council's 2016 Annual Urban Forest Report to the Honorable Board of 
Supervisors. 

Sincerely, 
Anthony 

Anthony E. Valdez 
Commission Affairs Manager 
San Francisco Department of the Environment 
1455 Market Street, Suite 1200, San Francisco, CA 94103 
T: (415) 355-3709 I anthony.e.valdez@sfaov.org 
SFEnvironment.org I Facebook I Twitter I Get Involved 

Please consider the environment before printing this email. 
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The Urban Forestry Council advises city departments, including the Board of Supervisors and the 
mayor. Its tasks are to develop a comprehensive urban forest plan; educate the public; develop tree
care standards; identify funding needs, staffing needs, and opportunities for urban forest programs; 
secure adequate resources for urban forest programs; facilitate coordination of tree-management 
responsibilities among agencies; and report on the state of the urban forest. 

Urban Forestry Council members from left to right: 
Andrew Sullivan, Landscape Architect 
Malcolm Hillan, Environmental Horticulture Professor, City College of San Francisco 
Yolanda Manzone, Public Utilities Commission 
Tom Carter, Deputy Director, Maintenance, Port of San Francisco 
Carla Short, Bureau of Urban Forestry Chief, San Francisco Public Works-VICE CHAIR 
Mike Sullivan, Partner, Orrick, Herrington & Sutcliffe Law Firm 
Rose Hillson, Community Representative 
Meg Lowman, Director of Global Initiatives, California Academy of Sciences 
Igor Lacan, Urban Forestry Advisor, UC Cooperative Extension 

Not pictured: 
Dan Flanagan, Executive Director of Friends, the Urban Forest - CHAIR 
Dan Kida, Sr. Program Manager, Vegetation Management Quality Control, PG&E 
Jon Swae, Urban Forest Plan Manager, San Francisco Planning Department 
Zack Taylor, Park Services Manager, San Francisco Recreation and Park Department 

Urban Forestry Council Staff Support: 
Mei Ling Hui, SF Environment Urban Forestry Council Coordinator 
Anthony Valdez, Commission Affairs Manager 

Cover photo provided by Friends of the Urban Forest 

Approved by the Urban Forestry Council at their September 23, 2016 hearing. 

Submitted to Mayor Edwin M. Lee and the Board of Supervis01·s by the Department of the 
Environment, pursuant to San Francisco Environment Code Chapter 12 Sec. 1209. 

Corrected Copy Published 10/6/16 
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Overview of San Francisco's Urban Forest, FY 2015-2016 
SF Environment staff surveyed 21 City departments, public agencies, and non-government 
organizations that oversee or manage a portion of the urban forest in San Francisco. 
Organizations were asked to provide information on forestry budget and staffing, maintenance 
activities, accomplishments, and concerns in fiscal year 2015-2016. Of the 21 organizations 
surveyed, 19 provided full or partial responses. 

This data is tracked to: 

• Better understand the resources used to maintain the urban forest across the city. 
• Track the priorities, needs, and concerns of city departments and local nonprofits, and 

monitor how they change over time. 
• Better understand threats to the future well-being of our urban forest. 
• Find ways to increase the contributions that trees provide to our community. 

Primary Findings: 

In fiscal year 2015-2016, all reporting organizations planted 2,683 (significant decrease from the 
3,277 reported tree plantings last year), removed 2,381 trees (significant increase from the 1,810 
reported tree removals last year), and took care of 12,480 trees (significant decrease from the 
14,104 reported trees pruned and otherwise cared for last year.) 

Friends of the Urban Forest, SFO, SFUSD, and UCSF increased tree planting this year. General 
Hospital, SFSU, and Public Works decreased tree planting this year, with a significant reduction 
for Public Works (last year 1,243 trees planted, this year 520.) Public Works also significant 
reduced tree removals this year (last year 1172, this year 488), along with PG&E and RPD who 
also reduced tree removals. TIDA and UCSF both significantly increase tree removals this year 
(TIDA 12 last year and 752 this year; UCSF 19 last year 390 this year) along with increased tree 
removals from SFSU, SFO, Presidio Trust, and General Hospital. 

Several urban forestry programs increased staffing this year, including Public Works (25 FTE 
last year, 28 FTE this year), FUF (12.5 FTE last year, 17 FTE this year), RPD (23 FTE last year, 
25 FTE this year), SFO (2 FTE last year, 12 FTE this year). Several programs also increased 
funding this year, including RPD ($i.88M last year, $4.6Mthis year with bond funding), SFO 
($125Klastyear, $220Kthis year), SFUSD ($6oKlastyear, $90K this year), and TIDA ($943K 
last year, $i.14M this year.) Public Works forestry budget significantly decreased from $4.96M 
last year, $3.03M this year. 

Loss of mature and established trees, and the lack of resources to properly manage these trees, 
were forestry managers' greatest concerns in fiscal year 2015-2016. Forestry managers reporting 
increasing tree health concerns due to drought stress, which exacerbated pest problems and 
health issues in mature and aging trees. Some departments, for example SFO, have begun 
replacing trees that require summer water with species that are adapted to dry summer 
conditions. 
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A census of all street trees in San Francisco was started in January 2016 and will be complete 
September 2016. In addition to identifying the species and condition of every street in the city, 
the census surveys vacant sites to determine where additional street trees could be planted. The 
data collected through this project will help San Francisco make more informed species 
selections for new tree planting and will identify maintenance priorities. 

In July 2016, the Board of Supervisors approved Proposition E for the November 2016 ballot. If 
this measure passes, it will require the City to take responsibility for all street trees, including 
tree-related sidewalk repairs and trip-and-fall liability, and create a $19M set-aside for street 
tree care with a provision of $soo,ooo per year for the San Francisco Unified School District's 
tree care and maintenance needs. 
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List of Participating Organizations 

The following organizations and city departments responded to the survey: 

• California Department of Transportation, District 4 (CalTrans) 
• City College of San Francisco (CCSF) 
• San Francisco General Hospital (DPH - SFGH) 
• Friends of the Urban Forest (FUF) 
• Golden Gate National Recreation Area (GGNRA) 
• Municipal Transportation Agency (MTA) 
• Port of San Francisco (PORT) 
• Pacific Gas and Electric (PG&E) 
• Presidio Trust (Trust) 
• Recreation and Park Department (RPD) 
• San Francisco International Airport (SFO) 
• San Francisco Planning Department (Planning) 
• San Francisco Public Library (SFPL) 
• San Francisco Public Works (Public Works) 
• San Francisco Public Utilities Commission (PUC) 
• San Francisco Unified School District (SFUSD) 
• San Francisco State University (SFSU) 
• Treasure Island Development Authority (TIDA) 
• University of California, San Francisco (UCSF) 

The following organizations and departments did not respond to the survey request: 

• Laguna Honda Hospital (LHH) 
• San Francisco Housing Authority (SFHA) 
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Major opportunities and challenges reported by participating organizations 

Management of San Francisco's urban forest is divided among many stakeholders who provide 
direct care to trees within their jurisdiction, as well as nonprofit organizations who engage with 
agency partners to support forestry activities on city-owned land. 

The California Department of Transportation, District 4 (CalTrans) manages trees and 
green spaces on state rights-of-way in the Bay Area and works with the Adopt-A-Highway 
division to allow neighborhood groups access to land for community gardening. CalTrans 
reported an increase in tree removal due to severe drought conditions and an increase staffing 
and funding to manage homeless populations, including concerns with illegal campfires and 
destruction of water lines for water access. CalTrans is additionally concerned with preventing 
illegal tree pruning for billboard visibility, which is causing canopy die-back in affected trees. 

City College of San Francisco (CCSF) manages several campus locations throughout the city 
and provided information on their tree management activities for the Ocean Campus. CCSF 
reported no changes from last year, in which CCSF stated concerns with the health of Monterey 
Pine and eucalyptus, general low tree canopy cover, and competing land use priorities that may 
negatively impact tree canopy coverage, and funding for trees and landscaped areas. 

San Francisco General Hospital (DPH - SFGH) is a San Francisco Department of Public 
Health facility that serves as the city's only trauma hospital and serves over 100K patients a 
year. The facility completed new hospital construction and landscaping this fiscal year. SFGH 
reported a priority shift that has increased funding for tree care and pruning this year. 
Landscape staff have ongoing concerns with the long terms effects of drought conditions, the 
facility's aging irrigation system, future construction projects that may result in additional tree 
removal, and monitoring the heath of mature notable trees. 

Friends of the Urban Forest (FUF) helps individuals and neighborhood groups plant and 
care for street trees and sidewalk gardens in San Francisco. In the past year, FUF has been 
heavily focused on advocating for improved management of street tree care with San Francisco 
residents, neighborhood leaders and government officials. Last year FUF launched new 
engagement strategies to increase volunteerism and the number of trees planted, such as their 
new partnership program with community groups PO DER & SF Bike Coalition to organize "Bike 
Plantings", where we utilize bicycles instead of trucks to move people, tools, and trees. FUF also 
sought to increase tree care work by changing their tree care package to include pruning to five 
years after planting as standard care, where they previously supplied standard care to three 
years, with an option of additional care visits. FUF continued to expand their community-based 
Sidewalk Landscaping Program to maximize concrete removal in and around existing trees to 
improve the longevity of street trees while providing improved environmental benefits, such as 
increased storm water infiltration. Looking forward, FUF is developing new educational 
programming, including an Arborist Apprentice program for college level interns with a goal of 
improving street tree care. FUF reported that their primary concern is the condition of the 
urban forest due to the impacts of drought, climate change, the lack oflong-term maintenance 
and lack of a comprehensive city-supported tree planting program that negatively impact the 
city's canopy coverage. 

The Golden Gate National Recreation Area (GGNRA) is the of the largest urban parks in 
the world, covering 80,000 acres that span San Francisco, San Mateo, and Marin counties, 
attracting over 14.5M visitors every year. GGNRA sites in San Francisco include the Fort Mason, 
Land's End, Sutro Baths, Fort Funston, Alcatraz Island, and the Presidio which is primarily 
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managed by the Presidio Trust. GGNRA forestry managers report concern with tree die-off and 
disease in the lands that they oversee. 

The Municipal Transportation Agency (MTA) remains very concerned about tree and 
plant health in the ongoing drought conditions. As in previously years, MTA reported a need for 
two additional gardeners to meet maintenance needs of new Muni Facilities with landscape 
areas. Additionally, their Landscape Shop reported unmet equipment needs, specifically a 
landscape dump truck to aid in maintaining trees and other plants, which has been on request 
since 2005. 

Pacific Gas and Electric Company (PG&E) works with property owners to resolve conflicts 
between trees and power lines. As in past reports, they identified concerns with public safety 
and service reliability due to conflicts between power lines and trees, especially palm trees, 
which, due to their structure and growth habit, cannot be effectively pruned away from power 
lines and may create public safety hazards. PG&E is additionally concerned with safely pruning 
trees in a dense urban environment where there is little room for contractors to safely perform 
necessary pruning. This year, PG&E reported an increase in the number of dead and declining 
trees due to drought stress, which represent potential safety hazards. 

SF Planning Department (Planning) develops policies, studies and plans to support the 
long-term health of the city's urban forest. The Department also provides technical and financial 
assistance for urban forestry administration and management. Planning has begun scoping 
work for the Urban Forest Plan Phases II (Parks and Open Spaces) & III (Private Property 
Trees) and is planning a Pop-up Forest for the Market Street Prototyping Festival in October 
2016. This year, the Planning Department initiated the citywide street tree census, 
EveryTreeSF, in January 2016 which is set to be complete in late summer 2016. Planning is 
primarily concerned with implementation of the Urban Forest Plan (Phase 1: Street Trees) 
recommendation to identify and secure dedicated, ongoing, stable maintenance funding for 
street tree maintenance in San Francisco. In July 2016, the Board of Supervisors approved a 
ballot initiative that would implement the Urban Forest Plan (Phase 1: Street Trees) by 
transferring maintenance responsibility for all San Francisco street trees back to the City and 
creating dedicated funding to do so. 

The Port of San Francisco (PORT) manages the care of trees along the San Francisco Bay 
waterfront. The Port continues to be highly concerned with the loss of palm trees, due to 
Fusarium wilt fungal infections. Additionally, trees under PORT management were affected by 
drought stress. This year, the PORT planted 43 new trees in the Bayview Gateway Park at Cargo 
Way, along with replacing 13 palm trees along the Embarcadero. In the fiscal year 2016-2017, 
the PORT will hire an additional gardener staff and allocated $175K to tree replacement, care, 
and maintenance. 

The Presidio Trust (Trust) oversees approximately 70,000 trees in the Presidio of San 
Francisco, the 1,491 acre National Historic Landmark located within GGNRA lands. The Trust 
actively manages more than 10,000 trees. The Trust cited ongoing concerns with the health of 
aging trees, drought stress, and wind stress. 

San Francisco Public Works (Public Works) provides oversight and care to trees within the 
City's public rights-of way, including planting and maintaining street trees, issuing street tree 
planting and removal permits to residents, and responding to emergency street tree issues. The 
Bureau of Urban Forestry was officially reconstituted as of the beginning of fiscal year 2016-
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2017, appointing Carla Short as the new Superintendent, who was Public Works previous, long
term Urban Forester. Public Works hired a new Urban Forester, Chris Buck, who was Acting 
Urban Forester for one year, and an Urban Forestry Inspector for eight years. Public Works has 
partnered closely with the Planning Department to oversee the City's first city-wide street tree 
census, which will be complete in late summer 2016. In July 2016, the Board of Supervisors 
approved a ballot measure for voter consideration in November 2016, which would require the 
City to take responsibility for all street trees, including tree-related sidewalk repairs and trip
and-fall liability, and provide $soo,ooo per year for San Francisco Unified School District tree 
care and maintenance from a General Fund set-aside of $19 million for tree care. 

The San Francisco Public Utilities Commission (PUC) manages trees and green space 
around reservoirs. The PUC's primarily urban forestry concern is the rising costs associated with 
management of trees that are diseased and at the end of their life span. To help address this, the 
PUC's City Distribution Division increased their budget for work orders to RPD's tree crew again 
this year, to better manage the aging and diseased trees on PUC properties. The PUC is 
concerned with increasing cost for management of diseased and senescing trees, with an 
expanded scope of work based off the completed Lake Merced tree survey. The PUC's Natural 
Resources and Lands Management Division have hired a new San Francisco Lands Manager 
Position (Damon Spigelman) who will be working on holdings such as Lake Merced, Laguna 
Honda Twin Peaks, and working with other City entities such as RPD and other divisions of the 
PUC. 

The Recreation and Parks Department (RPD) maintains over 3,400 acres of open space 
with an estimated 131,000 trees in San Francisco. RPD is primarily concerned with increasing 
staffing and budget. RPD reporting ongoing concerns with tree loss due to age, disease, and 
drought stress. 

The San Francisco International Airport (SFO) manages natural areas, trees, and 
landscaped areas surrounding the San Francisco Airport SFO was subject to severe water use 
restrictions in the past year, which limited regular watering during the dry summer months and 
reported challenges in managing mature trees that were planted without consideration of 
potential future drought conditions. Drought stress is causing increased pest populations on 
some of the airport's landscape trees, with Redwoods particularly impacted by scale insects. In 
response, SFO has shifted new tree plantings to species that are better adapted to dry summer 
conditions and are advocating for establishment of minimum soil volume levels for urban 
planted trees, which can also help reduce drought stress. · 

The San Francisco Public Library (SFPL) includes the 28 library locations, many of which 
have trees and landscaping. The SFPL primary landscaping concerns surround ensuring street 
tree species are well adapted to sidewalk growing conditions, noting particular issues with ficus 
trees planted at library locations. 

The San Francisco Unified School District (SFUSD) provides care and maintenance for 
approximately 3,000 trees on 430 acres of school district property. As in past years, SFUSD 
remains highly concerned with ongoing staffing and funding needs for forestry work, though 
they have been budgeted an additional $3sk to remove dead, dying, and hazardous trees this 
year. SFUSD is additionally concerned with increasing new tree planting to replace the removed · 
trees. 

San Francisco State University's (SFSU) urban forestry maintenance program productivity 
was reduced this year, due to failing equipment and loss of one (out of two total) tree trimmers 
who work at the university. The University contracted WRT Landscape Architecture firm to 
create a landscape and forest management master plan. WRT held three information-gathering 
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meetings and the final report is set to be released in Fall 2016. be completed in the Fall. The 
University continues to remove hazardous old-growth trees, to increase pedestrian safety and 
reduce property damages. SFSU is concerned with increasing damage from drought stressing on 
campus Redwoods and Monterey Pines and damage to paved areas caused by tree root growth. 

The Treasure Island Development Authority (TIDA) oversees the care of all trees on 
Treasure Island and the majority of trees on Yerba Buena Island. Of importance to TIDA is 
assuring proper, thoughtful implementation of the Habitat Management Plan, including 
revegetation and tree replanting elements of that Plan. TIDA commenced implementation of the 
initial sub phases of the Treasure Island Development Project, which has included necessary 
removal of trees on both Treasure and Yerba Buena Island. At the same time, TIDA, master 
developer Treasure Island Community Development LLC, and SF Environment's Senior 
Biodiversity Manager have begun collaborative work on the planning and implementation of the 
Y erba Buena Island Habitat Management Plan which calls for the ultimate protection, 
enhancement and restoration of natural areas on Yerba Buena Island, including eventual 
replanting of approximately 1,500 trees within this first sub phase of work. TIDA adopted the 
Treasure Island Tree Removal Policy in September 2015; which specifies the Public Notice 
procedures required ahead of on-Island tree removals, both for development-project purposes 
and day-todayoperational purposes. The procedures contemplate specific tree-removal 
scenarios and their associated pre-removal public notice methods, including work area postings 
and, in certain circumstances, postings of individual trees. The Policy includes specific Public 
Notice requirements for contemplated removals of specially categorized trees initially 
contemplated for preservation, enhancement or relocation, either by HMP or as part of the 
project's larger cultural purposes. In addition to coast live oak, Yerba Buena Island harbors 
willows, large toyons, blue elderberry and California buckeyes. SF Environment has documented 
almost 20 individual buckeye trees on Yerba Buena Island. A famed grove of three apparent "old 
growth" buckeyes occurs along Ma Calla Road, though one of the tree trees failed last winter due 
to a split trunk. This winter one of the three trees failed. First the east half of the tree fell over 
splitting the trunk. TIDA made plans to leave the tree in place as habitat, but subsequently the 
western side of the tree failed as well. TIDA now plans to remove the tree and try to find a 
creative reuse and to increase care for the remaining two trees, which have large eucalyptus 
limbs hanging into them. In December 2015, TIDA staff harvested olives from approximately 6 

on-Island olive trees and subsequently tested the olives for known contaminants. All test results 
indicated no contamination in these olives. TIDA intends to continue this program of harvest 
and testing of on-Island olive trees in order to collect appropriate data on the olives ahead of 
potential future "farm-to-table" use of olives from these trees on-Island. 

The University of California, San Francisco (UCSF) owns a largely undeveloped 61-acre 
open space area just south of the Parnassus Heights campus called the Mount Sutro Open Space 
Reserve. UCSF is committed to maintaining the Reserve as a safe and accessible resource that 
San Francisco residents and visitors can enjoy. UCSF has ongoing concerns with an ageing 
urban forest on the Parnassus campus, extreme drought stress, disease and pests, mitigating fire 
hazards, community engagement and funding constraints. UCSF added additional staff to in
house forestry management operations and hired contract forester and consulting arborists to 
draft management plant for Mt. Sutro. The Draft Management Plan was released in summer 
2016 and UCSF will begin the EIR process in Fall 2016. 
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Table 1: Respondents were asked about staffing and budget 

Department Urban # Staff(or 
forest- FTEequiv) 
related performing 
staff forestry 
positions work 

Cal Trans 4-7 3* 

CCSF 2 0 

DPH-GH 2.5 0.25 

FUF 14.5 8 

GGNRA 5 0 

MTA 3 1 

PG&E 1** 3 

Planning .25 FTE 

PORT 2 0 

Presidio 10 10 

Public 28 19 
Works 

SFPUC .25 0 

RPD 25 25 

SFO 12 2 

SFPL 0 0 

SFUSD 0 0 

SFSU 5 1 

TIDA 2 0 

UCSF 5 5 

TOTAL 123FTE 77.25FTE 

*For San Mateo and San Francisco Counties 

**Does not include staff salaries. 

Total 
department 
budget 

$7M* 

$900K 

$6ooM 

$2.3M 

No Answer 

No Answer 

"Varies" 

$20ok 

$100.1M 

No Answer 

$241.34M 

$178.7M 

"N/A" 

$125M 

$1M 

$1.8M 

$15-44M 

$8M 

$i.63B 

***PG&E has one on-staff forester who oversees contractors. 

Urban 
forestry 
related 
budget 

$0 

$10k 

$8oK** 

$i.88M 

No Answer 

$200K 

No Answer 

No Answer 

$372.26K 

No Answer 

$15.17M 

274K 

$4.6M 

$220k 

0 

$95K 

$200K 

$i.14M 

-$220 

$19.86M 

Est. % of UF budget 
spent on tree planting, 
care, and removal 

Amount % 

0 

$10k 100% 

$10K 12.5% 

$i.88M 100% 

No Answer No Answer 

$20K 10% 

No Answer No Answer 

No Answer No Answer 

$175K 47% 

No Answer No Answer 

$3.03M -20% 

274K 100% 

$4.6M 100% 

$55K 25% 

0 0% 

$95K 100% 

$200K 100% 

$342K -30% 

-$220K 100% 

$3.01M -
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Table 2: Respondents were asked about work plans 

Dept. How many trees within the Work the Work other 
department's purview were: department organizations 

performed for performed for the 
Planted Cared Removed others: department/ org: 

for 

Cal trans o Unknown 20--25 1 tree for None 
*Vandalized and community org 

dead from 
drought 

conditions, bark 
Beetle, etc. Pines 

and cypresses. 

CCSF 5 20 4 No answer Contractors cared for 20 

DPH- 23 30 39 None Public W arks planted 7 
GH trees; 

Contractors cared for 5, 
removed 16 

FUF 1242 3,423 o SFE: planted 203, None 
cared for 242 
Community orgs: 
planted 4, cared for 

4 

GGNRA <5 ~is >10 None None 

MTA 19 90 2 None PORT planted and cared 
for 15; 
Private contractors cared 
for 15 and removed 2. 

PG&E 0 1,850 90 None Private contractors cared 
for 1850 and removed 90. 

PORT 56 200 13 None Public Works planted 6 
trees, cared for 10, and 
removed 13. 

Presidio 300 1,000 150 None Volunteers planted 100 
and cared for 300 
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Public 520 2,102 488 SFPUC: cared for 41, None 
Works pruned *144 total fines removed10; 

1,488 were issued for SFMTA: cared for 
watered excessive pruning, 17, removed 5; 

illegal removals SFFD: cared for 5, 
and failure to removed2; 
protect trees SFPD: cared for 13, 

during removed6; 
construction. DT: cared for 1 

PUC- 0 25 30 None RPD cared for 100 and 
CDD removed 20; 

Public Works removed 6; 
Private contractors 
removed4. 

RPD 214 304 147 None RPD Capital performed 
tree work; data not 

'~ available or included here 
--

SFO 115 ~500 ~91 CALTRANS: planted none 
100; cared for 200; 
removed8o 

SFPL 0 0 o No answer No answer 

SFUSD 125 175 75 No answer Private contractors cared 
for 35 and removed 60; 
FUF planted 65 and took 
care of 20 trees. 

SFSU 19 133 78 No answer FUF: cared for 61 
Private contractors: cared 
for 10, removed 63. 

TIDA 0 ~400 752 None Public Works: removed 
155; Private contractors: 
cared for ~400 and 
removed 597. 

UCSF 40 725 390 None Private contractors cared 
for 459 trees and removed 
354 trees. 

TOTAL 2683 12480 2381 - -
Planted Cared Removed 

for 
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Table 3: Respondents were asked about species selection 

Department Most commonly Struggling species Experimental 
planted species species 

Caltrans None Eucalyptus due to fire None 
danger and weak limbs 
under drought conditions. 

CCSF None Monterey Pine and None 
Eucalyptus 

DPH-GH Podocarpus Pines Grevillea 
elongata 'Blue Ice' Brugmansia Calocedrus decurrens 
Cercis occidentalis Redwoods 
Tibouchina 

FUF Tristania lamina Pyrus k. and Pyrus c. Quercus tomentella 
Arbutus 'Marina' reduced due to disease Syzigium smithii 
Lagunaria patersonii chill factor. Prunus c. 'KV' (Acmena smithii) 

short lived. Prunus 
serrulata 'Kwanzan' 
uneven performer. 
Arbutus 'Marina' declining 
early. Acer buergerianum 
uneven performer. 

GGNRA No answer Blue gum eucalyptus No answer 

MTA Liquidambar, No No 
Lombardy Poplar, 
Camellia 

PG&E No answer No answer No answer 

PORT Melaleuca Phoenix canariensis Corrylus colurna 
quinquenervia Myoporumlaetum Citrus eureka 
Corylus colurna Pinus radiata 
Oleaeuropa 

Presidio Monterey cypress, Shore pine Bishop pine 
Sargent's cypress, 
Gowen cypress 
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Public Lophostemon Prunus serrulata None 
Works confertus 'Kwanzan' and Pyrus 

Tristaniopsis laurina calleryana had early bud 
Magnolia grandiflora break due to cold winter. 

Infrequent issues with 
Arbutus 'Marina' and 
Eriobotrya defiexa 

PUC-CDD None Monterey Pine, Monterey No 
Cypress and Myoporum. 

RPD Pine, Cypress, Oak Pine Canker resistant Pine 

SFO Catalina Ironwood; Eastern Redbud; No new species this 
Coast Live Oak; Coastal Redwood year 
Madrone 

SFPL No trees planted Ficus No 

SFUSD Cedrus deodara, Monterey Pine, Cedrus deodara 
Podocarpus Monterey Cypress, 
macrophylus Ficus, Myoporum 

SFSU Monterey Cypress, Monterey Pines, No 
Apples, Ginkgo Redwoods, and Acacia 

TIDA No tree planted No None 

UCSF Coast live oak, Metrosideros Big leaf maple, willows 
buckeye, California 
Bay Laurel, 
Redwood 
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Table 4: Respondents were asked to rate commonly cited urban forest-related 
concerns on a 1-5 scale, with 1 being "not significant" and 5 being "extremely 
si i:ficant" 

Inability to Inability to 
provide provide 

adequate care adequate care 
to newly to established 

planted trees trees 

Inefficiencies 
in the way 
forestry 

programs 
operate on a 

city-wide basis 

Loss of 
significant 
numbers of 
trees due to 
age and/or 

disease 

Loss of 
significant 
numbers of 

Loss of 
significant 
numbers of 

trees due to trees due to 
vandalism, development 

illegal pruning, 
and/or illegal 

removal 

CAL TRANS 

CCSF 

DPH-GH 

FUF 

MTA 

1111 PORT 

1111 Presidio 

Public Works 

llilPUC 

llllRPD 

11 SFO 

1111 SFPL 

llSFSU 

11111 SFUSD 

llTIDA 

111 UCSF 
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Table 5: Respondents were asked to rate commonly cited limitations on a 1-5 scale, 
with 1 being "not significant" and 5 being "extremely significant" 

Funding Staffing Prioritization Lack of 
constraints constraints of urban coordinated 

forestry efforts to 
programs protect and 

within your manage the 
agency/the overall urban 
city at large forest 

Lack of tree Lack of 
· inventory management 

plan 

CAL TRANS 

t CCSF 

DPH-GH 

u FUF 

MTA 

1111 PORT 

11111 Presidio 

Public Works 

11111 PUC 

1111 RPO 

ii SFO 

II SFPL 

II SFSU 

11 SFUSD 

llTIDA 

111 UCSF 
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Edwin M. Lee, Mayor 
Philip A. Ginsburg, Ge.neral Manager 

··< -

November 3, 2016 

Board of Supervisors 
City Hall, Room 244 
1 Dr. Carlton B. Goodlett Pl. 
San Francisco, CA 94102 

Supervisors, 

I am pleased to share with you this year's Annual Park Maintenance Report. As you know, each year the 
Department works closely with the Controller's Office to evaluate the physical state of the City's parks. 
The Department uses this data to direct maintenance dollars, staff and volunteer time and capital 
resources. I attach the full report for your reference. Some highlights include: 

• Overall average park scores are up from last year (85.6%) 
• Citywide, some of the highest scores in the report were for overall cleanliness (92.3%) and 

restrooms (90.1%) 
• The spread between the highest scoring district and lowest scoring district decreased by 3% 
• Parks scoring above 90% increased by 1 O over last year (53-43) 
• Parks scoring less than 80% decreased by 4 over last year (30-26) 

As you know, since the passage of Proposition B on last June's ballot, our Department has begun to 
measure our work through an equity lens. We are pleased to note that in 2016, 40% of the 20 highest 
scoring parks are in "equity zones" compared to 25% in 2015. 

Despite our progress, we still confront a number of lower scoring parks with deferred maintenance and 
capital needs, including updates to children's play areas, cracked courts and heavily used fields. These 
conditions contribute significantly to lower parks scores. We continue to effectively use our bond program 
to update facilities and, thanks to your support of Proposition B, we are poised to tackle a number of 
these needed projects in lower scoring parks over the next two years. Examples of a few such planned 
projects in lower scoring districts include: 

• Field renovations at Crocker Amazon, Alice Chalmers, Youngblood Coleman, Garfield, and 
Merced Heights; 

• Court resurfacings at Excelsior Playground, Mclaren Park, Minnie-Lovie Ward, Hayes Valley 
Playground, Crocker Amazon, Alice Chalmers, Merced Heights, Adam Rogers and Jose 
Coronado. 

• Children's Play Area renovations at Merced Heights, Alice Chalmers, Sgt. Macaulay and 
Hyde-Turk Mini Park. 

Over the next few years a number of park renovations in equity zones will also be completed. Such 
projects include Hilltop Park (which reopens in December), 17th and Folsom, McLaren Park, Balboa Pool, 
Garfield Pool, Willie Woo Woo Wong Playground, Saint Mary's Square, Margaret Hayward, Geneva Car 
Barn and Civic Center Playground. There are also major park projects in the planning phases at Gene 
Friend Recreation Center, Portsmouth Square, Sch/age Lock, Buchanan Mall, India Basin, Shoreview 
Park and the HOPE SF sites at Potrero and Sunnydale. 

·111 
;,... 

Mclaren Lodge in Golden Gate Park I 501 Stanyan street San Francisco, CA 94117 PHONE: (415) 831-2700 I WEB: sfrecpark.org 
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It will take some time, but with more stable general fund resources, our ongoing capital bond program, 
strong collaborative partnerships and staff's tireless efforts, I am confident we will continue to see park 
scores rise across the city and the gap between our lower scoring and higher scoring parks continue to 
narrow. 

Thank you for your support of our parks and please feel free to contact me with questions. 

cc: Mayor Edwin M. Lee 
Honorable Members of the Recreation and Park Commissioners 



(]) 
u 
c 
ro 
E 
!...... 

0 
Ii- 't: cu (]) 

- Cl.. - > 
~ ....... 
u 

0 
~ ·-

U) 
(]) 
u ·-

PARK MAINTENANCE 

STANDARDS 

Fiscal Year 2015-16 

Annual Report 

October 25, 2016 



OFFICE OF THE CONTROLLER 
CITY SERVICES AUDITOR 

The City Services Auditor (CSA) was created in the Office of the Controller through an amendment to the 

Charter of the City and County of San Francisco {City) that was approved by voters in November 2003. Under 

Appendix F to the Charter, CSA has broad authority to: 

• Report on the level and effectiveness of San Francisco's public services and benchmark the City to 

other public agencies and jurisdictions. 

• Conduct financial and performance audits of city departments, contractors, and functions to assess 

efficiency and effectiveness of processes and services. 

• Operate a whistleblower hotline and website and investigate reports of waste, fraud, and abuse of 

city resources. 

• Ensure the financial integrity and improve the overall performance and efficiency of city government. 

CSA City Performance Team: 

Peg Stevenson, Director 

Natasha Mihal, Project Manager 

Claire Phillips, Performance Analyst 

CSA City Performance Staff 

For more information, please contact: 

Claire Phillips 

Office of the Controller 

City and County of San Francisco 

(415) 554-7569 I claire.phillips@sfgov.org 
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,EXECUTIVE SUMMARY 

This report contains a summary and analysis of park evaluations performed between July 1, 2015 and 

June 30, 2016. This is the second year that the Controller's Office and Recreation and Park Department 

(RPD) staff evaluated parks based on new park standards, which build on the original standards to 

provide greater clarity, reduce evaluator interpretation, allow for deeper analysis of the results, and 

provide more complete information to the public. 

Highlights 

Ten years after the development of the original park maintenance standards, the park evaluation 

program passed a major milestone in fiscal year 2014-15 with the implementation of revised park 

evaluation standards. This second year using the standards in fiscal year 2015-16 provided an 

opportunity to track trends in evaluator application of the revised standards. As a result, final language 

clarification and streamlining changes were incorporated into the standards at year end, for 

implementation in fiscal year 2016-17. These changes further improve consistency and reporting for 

future years. 

The citywide average park score for fiscal year 2015-16 was 85.6 percent, which is .4% higher than last 

year. These results are based on 1,094 evaluations of 165 parks. 

100% 
90% 
80% 
70% 
60% 
50% 
40% 
30% 
20% 
10% 

85.6% 87.5% 88.1% 83.0% 88.0% 85.8% 85.0% 86.2% 87.4% Citywide average 
=85.6% 

0% 
01 02 03 04 05 06 07 08 09 10 11 

Supervisorial District 

RESULTS 

• The highest scoring supervisorial district was District 3 (88.1%) and the lowest scoring was 
District 11 (81.3%), which is a spread of 6.8 percent and is a significantly lower than last year's 
9.8 percent spread between the highest and lowest scoring district. 

• The lowest scoring feature, for the second year, was Children's Play Areas with 78.8 percent, 
which is one percent point lower than last year. 

• Most parks scored between 80 and 90 percent; 53 parks scored above 90 percent, 10 more 

parks than last year. 
• In general, a score of 85 percent means a park is well maintained and in good condition. 
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BACKGROUND 

This is the eleventh annual report on the condition of the City's parks, which provides results from 

evaluations in fiscal year (FY) 2015-16. This report discusses the Recreation and Park Department's (RPD) 

efforts to use the standards and results to inform operational decisions, and includes recommendations 

to improve the City's performance in these areas. 

This is the second year evaluating park sites with the new standards that were adopted in FY 2014-15. 

FY15 was a transition period for park evaluations, as the City implemented new, revised standards to 

improve data collection and more accurately report current park maintenance levels. RPD and the 

Controller's Office jointly implemented the new standards in July 2014. Staff worked closely to finalize 

the new standards, redesign the evaluation forms, and apply appropriate weighting and scoring metrics 

to park scores. RPD and the Controller's Office anticipated and saw that the new standards lowered park 

stores as a result of the new rigorous standards and weighting methodology. 

The park scores in this report are a combination of RPD .and the Controller's Office's evaluation efforts. 

Typically, each park is evaluated once a year by the Controller's Office and four times per year by RPD 

staff. A park's annual final score is the average of all available RPD and Controller's Office evaluation 

scores. See Appendix C for detailed scores. This year's results are based on 1,094 evaluations of 165 

parks and is the second year using the new standards. 

You can view park, district, and feature scores at http://sfparkscores.weebly.com/. 

Park Standards Overview 

RPD originally evaluated all parks twice per year, but increased the frequency to all parks once per 

quarter in October 2007. CSA evaluates all parks once per year. All supervisory and management staff at 

RPD and all staff at CSA City Performance perform evaluations. 

Park scores are based on performance standards for 12 park feature categories: 

• Athletic Fields • Lawns 

• Buildings and General Amenities • Ornamental Beds 

• Children's Play Areas • Outdoor Courts 

• Dog Play Areas • Restrooms 

• Greens pace • Table Seating Areas 

• Hardscape • Trees 

Each park has a different set of features to be evaluated based on what is located at the park site. Each 

feature is evaluated as to whether the condition of various "elements" meets the performance standard 

set for them. For example, the performance standard for the "mowing" element requires that turf be 

less than 4.5 inches high. If an evaluator reviews a certain area of lawn and finds sufficient turf that is 
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taller than the 4.5 inch standard then the evaluator would check the appropriate box to report that this 

condition exists. Each element is ultimately scored based on the conditions that are reported. (An un

mowed lawn results in the failure of the "mowing" element.) 

Evaluation criteria include questions about graffiti, paint, fencing, litter and debris, plant health, 

drainage, surface quality and much more. For a complete list of features, elements, and associated 

criteria, see Appendix A. 

FY 2016-17 Park Evaluations, the Next Generation 

For evaluator use in FY 2016-17 and beyond, RPD and CSA staff implemented updated park maintenance 

standards that were adopted in FY15. The revisions were minor compared to the standards revision that 

was implemented in FY15. These changes include revised language that is clearer for evaluator 

understanding in order to reduce interpretation and subjectivity between evaluators in the field and 

made language more concise as well as consistent across features. 

A significant change to how evaluators perform evaluations of parks in the field is being implemented in 

FY17. Both RPD and CSA evaluators will start using mobile devices rather than paper forms to perform 

evaluations. The evaluations will be completed using an inspection application. The database system will 

score the evaluations immediately once an evaluator sends their data to the database, which should 

occur within 24 hours of the evaluation. This will provide RPD staff with nearly real-time results. 

Evaluators also have the ability to take photos in the field and upload them to the system where RPD 

managers can access them to review any reported issues. For more information on how park 

evaluations are conducted going forward and how the data is used, see Appendix B. 

Proposition B (June 2016) and Park Evaluation Scores 

Proposition B (Prop B) was passed by 60 percent of voters in June 2016. Prop B requires the City to 

allocate $64 million to the parks and open space fund in fiscal year 2016-17, with this baseline allocation 

increasing by $3 million each year for ten years, unless the city experienced a deficit of $200 million or 

more. 

This baseline allocation could improve evaluated features that continually fail due to deferred 

maintenance issues. RPD has made the policy decision to set aside at least $15 million for capital and 

maintenance projects such as paving, court resurfacing, and other improvements that will impact 

hardscape, outdoor courts and other features. Over time, as the department expends those funds, 

infrastructure-related features that contribute to consistently low scores at certain sites should show 

some improvement. 
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PARK EVALUATION RESULTS 

Citywide Results 

The citywide average park score for fiscal year 2015-16 (FY16} is 85.6 percent. A score of 85 percent 

generally indicates a well maintained park. Park scores ranged from a high of 98.2 percent (Cabrillo 

Playground in District 1) to as low as 64.5 percent (Excelsior Playground in District 11}. The gap between 

the highest scoring park and lowest scoring park is 33.7 percent, which is 8 percent less of a spread 

compared to last year. 
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Average Citywide Park Score In FY 2015-16 is 85.6 percent 

85.6% 87.5% 88.1% 83.0% 88.0% 85.8% 85.0% 86.2% 

01 02 03 04 05 06 07 08 

Supervisorial District 

09 10 11 

Citywide average 
= 85.6% 

The citywide average increased .4 percent from last year; the citywide distribution of parks scoring 

above 90 percent also increased by ten parks. 

Ten More Parks Scored Above 90 Percent Compared to last Year 
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• Ten more parks scored 90 percent or above compared to last year. 

• Only four parks scored below 70 percent, same as last year. However, these four parks are not 

the same parks as the four from last year. 

• The number of parks scoring between 80 and 90 percent decreased by 6 parks compared to last 

year. 

FY 2014-15 was a transition period for park evaluations, as the City implemented new, revised standards 

to improve data collection and more accurately report current park maintenance levels. RPD and the 
Controller's Office anticipated that the new standards would lower park scores in FY 2014-15, as a result 
of the new rigorous standards and weighting methodology. FY16 is the second year of evaluating with 
the new standards and the average citywide park score increased .4 percent over last year. 

FY 2015-16 Average Citywide Park Score lower After New Standards Implementation, but 

Higher than FY 2014-15 

95.0% New standards 

93.0% 
implementation 

90.9% 91.2% 90.7% 
91.0% 89.9% 90.0% 

89.2% 
89.0% 

87.0% 
86.6% 

85.2% 85.6% 

85.0% 
84.6% 

82.8% 
83.0% -

81.0% 

79.0% 

77.0% 

75.0% 
FY FY FY FY FY FY FY FY FY FY FY 

2005-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 

Each quarter RPD evaluates all parks and the Controller's Office evaluates one quarter of all parks. 
Scores are calculated for each park evaluated within the quarter and averaged to show an overall 
citywide quarterly score. In past years, peaks and valleys were evident that corresponded to low usage 
in winter and high usage during the summer months. In FY 2015-16, the quarterly scores remain fairly 
flat throughout the year with a peak in quarter 3. 

Last year there were higher overall quarterly scores compared to FY16. The first two quarters of last 
year had the highest scores, whereas this year quarter 3 was the highest. With two years of data, it is 
unknown yet if the quarterly trend this year is a result of the revised standards or other factors (such as 
drought conditions which may have enabled year-long use of some features.) 
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Citywide Results Increase 2.1 percent in Quarter 3 

-+-FY 2014-15 

~~~===~~;±;k~::;;;,J;;;y,C';~-;;li~;~;~;;;;;;;;e;c,*,;ii_,fc;;;;_;-,;;;;•;,-,dfllO 84.9% 

84.0% 

Q3 
Jan-March 

84.6% 

Q4 
April-June 

• Quarters 1, 2, and 4 show decreases of less than one percent in FY16. 

• Quarter 3 was the highest scoring quarter in FY16, 2.1 percent higher than in FY15. 

Greatest Changes in Park Scores 

All of the parks with significant decreases are neighborhood parks or playgrounds. In past years there 

have typically been other park types listed here, but this year shows that the more significant decreases 

in scores are the neighborhood parks and playgrounds. Throughout the year, these five parks had low 

scores throughout various features within the park. Scores for the lower scoring features fluctuated 

throughout the quarters; however, the average resulted in significantly lower scores than in FY15. 

Three of the five parks that scored significantly lower than the prior year are in supervisorial District 10. 

Four of the five parks are in Region/PSA 3, which is the overall lowest scoring region. 

Top 5 Greatest Decreases Compared to Last Year 

Park Name Supervisorial Region Park Type FYlS FY16 Percent 
District Average Average Change 

Buchanan Street 05 PSA 2 Neighborhood Park 90.1% 73.7% -16.4 
Mall or Playground 

Adam Rogers Park 10 PSA3 Neighborhood Park 88.4% 76.1% -12.3 
or Playground 

Visitacion Valley 10 PSA3 Neighborhood Park 80.4% 68.5% -11.9 
Playground or Playground 

India Basin Shoreline 10 PSA 3 Neighborhood Park 78.8% 65.3% -13.5 
Park or Playground 

Excelsior Playground 11 PSA 3 Neighborhood Park 76.1% 64.5% -11.6 
or Playground 
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• Buchanan Street Mall had particularly low scores on the Hardscape feature, which evaluates for 

surface quality, litter, structural damage of curbs and other issues specific to concrete and 

asphalt surfaces. 

• Adam Rogers Park's lower scores were driven by a significant reduction in Table Seating Area 

scores. In FY16 average wc:is 17 percent lower than in FY15. 

• Visitacion Valley Playground continued to show particularly low scores for Athletic Fields, 

Children's Play Areas, Lawns, Hardscape and Restrooms. 

• India Basin Shoreline Park continued to show low scores for Buildings and General Amenities, 

Children's Play Areas, Lawns, and Greenspace. 

• Excelsior Playground had low scores for the ornamental beds feature, which evaluates litter, 

plant health, and pruning issues. 

Three of the five parks that increased their score the most over last year are in supervisorial District 3 

and Region/PSA 1. The top five parks are of three different park types; three of the parks are 

neighborhood parks or playgrounds and the other two are a mini park and a civic plaza or square. 

Top Five Greatest Increases Compared to Last Year 

Park Supervisorial Region Park Type FV15 FV16 Percent 
District Average Average Change 

Gilman Playground 10 PSA3 Neighborhood Park 57.3% 76.0% 18.7 
or Playground 

Washington Square 03 PSA 1 Civic Plaza or Square 72.7% 91.3% 18.6 

Joe DiMaggio North 03 PSA 1 Neighborhood Park 78.2% 95.1% 17.0 
Beach Playground or Playground 
Grattan Playground 05 PSA 2 Neighborhood Park 74.9% 91.6% 16.7 

or Playground 

Ina Coolbrith Park 03 PSA 1 Mini Park 75.1% 90.9% 15.8 

• The greatest percent increase was Gilman Playground, which increased its score by 18.7 percent. 

Capital improvements occurred throughout 2016. This park was not evaluated in the 41
h quarter due 

to capital renovations and widespread park feature closures. 

• . Washington Square had particularly high restroom scores in FY16. Restrooms were renovated in 

March 2015 and include a cleaner and more modern design. 

• Joe DiMaggio North Beach Playground underwent a significant renovation and reopened in late 

2015. This park received high marks for its new playground, outdoor courts, and other features. 

• Grattan Playground improved Children's Play Area (25.9 percent increase) and Ornamental Bed 

(25.7 percent) scores in FY16. 

• Ina Coolbrith Park had significant improvements in its FY15 lowest scoring features: In November 

2015, the pathways were replaced with colored concrete and new curbs were installed on uphill 
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slopes. As a result, Hardscape (28.9 percent increase) and Ornamental Beads (21.7 percent 

increase). 

Highest and Lowest Scoring Parks 

Fulton Playground and Cabrillo Playground continue to have high scores. Cabrillo Playground reopened 

in 2013 after repair and renovation of the children's play areas, picnic area and courts, as well as 

upgrades to the park infrastructure and landscape funded by the 2008 Clean and Safe Neighborhood 

Parks Bond. Father Alfred Boeddeker Park is on the highest scoring list for the second year in a row. This 

park site had a large-scale renovation and reopened in December 2014. 

Most parks on the highest scoring list are consistent high scorers for at least the last two years. 

Top Ten Highest Scoring Parks 

Park Site District Region Park Score 

Cabrillo Playground 01 PSA 1 98.2% 

Sunnyside Conservatory 07 PSA 5 97.7% 

Golden Gate-Steiner Mini Park 05 PSA 2 97.6% 

Fulton Playground 01 PSA 1 97.6% 

Utah-18th Street Mini Park 10 PSA 2 97.4% 

Betty Ann Ong Chinese Recreation Center 03 PSA 1 96.9% 

Fay Park 02 PSA 1 96.6% 

Esprit Park 10 PSA 2 96.4% 

Father Alfred E. Boeddeker Park 06 PSA 2 96.1% 

Cottage Row Mini Park 05 PSA 2 96.0% 

• Four of the ten highest scoring parks were recently renovated as part of the 2008 or 2012 Clean and 

Safe Neighborhood Parks Bonds. 

• Golden-Gate Steiner increased 3.9 percent in FY16. This may have been due in part to a repaired 

fence and retaining wall that improved the Buildings and General Amenities feature. 

• Esprit Park increased 3.8 percent in FY16. Re-landscaping of this site included the removal of failing 

trees, improved the quality of planted areas and ensured better irrigation management. 

• Cottage Row Mini Park increased 2.7 percent, which may be due to completed landscape and turf 

renovations in FY16. 
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Bay View Playground, Alice Chalmers Playground and Rolph Nicol Playground are the parks that scored 

in the bottom ten both in FY15 and FY16. The other seven parks are new to the lowest scoring park list. 

Top Ten lowest Scoring Parks 

Park Site District Region Park Score 

Alice Chalmers Playground 11 PSA 3 73.9 
Buchanan Street Mall 05 PSA 2 73.7 

John Mclaren Park 09 PSA 3 73.0 

Pine Lake Park 04 PSA4 71.9 

Buena Vista Park 08 PSA5 70.9 

Bay View Playground 10 PSA3 70.8 

Visitacion Valley Playground 10 PSA3 68.5 

Rolph Nicol Playground 07 PSA4 67.3 

India Basin Shoreline Park 10 PSA 3 65.3 

Excelsior Playground 11 PSA3 64.5 

• Alice Chalmers Playground has been a consistent low scorer; however, this park increased 10.8 

percent in FY16. 

• Buchanan Street Mall is new to the low scoring list this year due to a significant decrease of 16.4 

percent. 

• Bay View Playground significantly increased its score by 12.6 percent, but is still one of the lowest 

scorers. 

As reported last year, lower scoring parks are mostly located in the southern and southeastern part of 

the City, while the higher scoring parks are located in the northern neighborhoods. 

District 10 has three of the lowest scoring parks. Bay View Playground continues to be a low scorer. 

Eight of the ten lowest scoring parks are in the southern part of the City. In contrast, nine of the highest 

scoring parts are in the northern half of the City. See the map on page 14. 
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Eight of the Ten lowest Scoring Parks are in Southern Part of the City 
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In FY15, supervisorial districts 1, 10 and 11 all had lowest scoring parks below 64 percent. This year, the 

lowest scoring park is in District 11 at 64.5 percent, which is 1.4 percent higher than last year. In FY15, 

District 1 had the highest scoring park at 99 percent, but this year has the highest scoring park at 98.2 

percent. The gap between the highest scoring park and lowest scoring park is 33.7 percent, which is 8 

percent less of a spread compared to last year. 

Highest and Lowest Scoring Parks in Each Supervisorial District 

100% 98. 96.6% 96.9% 
92.7% 

97.6% 96.4% 97.7% 95.9% 96.0% 97.4% 94.8% • • • • • • • • 90% • • 
80% 

II II II Ill 
Ill 11111 11111 70% 76.4% 76.7% 76.8% 76.7% Ill II 

71.9% 73.7% 70.9% 73.0% 11111 11111 
60% 67.3% 65.3% 64.5% 
50% 

40% 

30% 

20% 

10% 

0% 

1 2 3 4 5 6 7 8 9 10 11 

Supervisorial District 
District Average +Highest Park Score II Lowest Park Score 

• District l's Cabrillo Playground has the highest score for the second year in a row despite a .8 

percent decrease. 

• Excelsior Playground in District 11 was the lowest scoring park at 64.5 percent. 

• Last year the lowest scorer was Gilman Playground (District 10) with 57.3 percent . 

Parks Standards: FY 2015-16 Annual Report 14 



In FY15, supervisorial districts 2 and 5 had the highest scoring average. In FY16, districts 3 and 5 are the 

highest scoring. On the lower end, districts 10 and 11 are again the lowest scoring. However, the District 

11 average significantly increased by 3.2 percent, thereby decreasing the spread between highest and 

lowest scoring districts. 

Distric.t 3 has the Highest Supervisorial District Average, District 11 the lowest 

4 
83% 
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The spread between highest and lowest supervisorial district is three percent lower in FV16 than it was 

in FV15, which shows a reduction in the gap between the highest and lowest scoring dis.tricts. This 

indicates that there is less of a discrepancy between park maintenance performance throughout the 

supervisorial districts. 

Supervisorial District Spread of Scores Decreased 3 Percent From Last Year 

Supervisorial FY15 Average FV16 Average Percent 
District Score Score Change 

01 88.4% 85.6% -2.7% • The spread between districts was 

02 88.5% 87.5% -1.0% 9.8 percent in FY15 and 6.8 percent 

in FY16, which is the lowest spread 
03 85.8% 88.1% 2.3% since FV13. 

04 86.1% 83.0% -3.1% • The highest district score was .4 

percent lower than the highest 
05 87.4% 88.0% 0.6% district score in FY15. 

06 85.5% 85.8% 0.2% • The lowest district score in FY16 

was 2.5 percent higher than in FY15. 

07 86.8% 85.0% -1.8% • District ll's score increased by 2.5 

08 84.5% 86.2% 1.7% percent, which is the most 

significant improvement over last 

09 86.9% 87.4% 0.5% year. 

10 82.2% 81.4% -0.8% • District 4 had the largest decrease 

(3.1 percent) in FV16. 

11 78.7% 81.3% 2.5% 

Supervisorial 
District 9.8% 6.8% -3.0% 

Spread 
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Park Type Results 

After professional best practice research conducted by the RPD planning staff, the park evaluation 

program has from its inception distinguished park properties based on their acreage, types of facilities, 

and the size of geographical area that the park supports and from which it draws users. Park types in this 

report include the following: 

• Civic Plaza or Square 

• Mini Park 

• Neighborhood Park or Playground 

• Parkway 

• · Regional Park 

The highest scoring park type was mini parks. Mini parks are the smallest of the park types, usually 0.5 

acre or smaller and are typically landscaped with few facilities. The most common park type is 

neighborhood parks or playgrounds, which has the second highest score by park type. A neighborhood 

park or playground is typically 0.5 acre to 30 acres in size, serves a single neighborhood, and contains a 

r.ange of facilities such as a play structure area, outdoor court and/or athletic field. They are larger than 

a mini park, but smaller than a regional park like Golden Gate Park which is designed to accommodate a 

variety of individuals including city residents, regional visitors, and tourists. 

Although the lowest scoring park type was parkways, as it was last year, this year the score increased 

significantly by 8.5 percent. Parkways are landscaped areas developed along a public right of way to 

provide greenspace and trees rather than specific activity areas such as courts, fields, and playgrounds. 

Because there are only two parkways, Lower Great Highway and Park Presidio Boulevard, issues found 

at either of these sites will substantially affect the overall park type score. 

Parkway Scores Significantly Increased in FY 2015-16 

Regional Park 

Civic Plaza or Square 

Neighborhood Park or 
Playground 

FY16 

FYlS 

Mini Park 

Parkway 

0% 50% 
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• Improvements at Park 

Presidio increased its overall 

score from 61.1 percent in 

FY15 to 76.4 percent in 

FY16. 

• Regional park scores 

decreased from 84.3 to 82.5 

percent making it the 

second lowest scoring park 

type. 

• Civic Plazas or Squares 

decreased by .5 percent. 

• Increases in scores were 

seen for Neighborhood 

Parks/Playgrounds (.6%} and 

Mini Parks (2.3%). 
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Features Results 

Each park site is evaluated based on the features located at that site. There are 12 total features that 

could be evaluated at any one site. For the second year, restrooms, trees, and table seating areas scored 

amongst the highest, while Children's Play Areas, Buildings and General Amenities, Hardscape and 

Lawns scored on the low end. 

Restrooms had the Greatest Percent Change in Average Feature Scores 

98.0% 
0.2% -0.1% -1.0% 0.1% 1.7% 1.3% 0.1% 

0.9% -1.5% -1.8% -1.5% -0.4% 

78.0% 

58.0% 

38.0% 

18.0% 

-2.0% 

• Half of the Feature scores decreased from FY15 to FY16; half of the Features increased. 

• The top scoring Feature in FY16 was 90.7 percent for Trees. In FY15, Restrooms scored the 

highest with 91.9, but dropped to 90.1 in FY16. 

• For the second year, Children's Play Areas (CPA) was the lowest scoring feature. The CPA 

feature score decreased by one percent in FY16. 

• Table Seating Areas and Outdoor Courts decreased by 1.5 percent in FY16. 

• Hardscape and Greenspace features made significant improvements in FY16. 

o Hardscape scores significantly increased in some of the lowest scoring parks such as 

Gilman Playground and Alice Chalmers Playground. 

o Greenspace significantly improved at Mission Dolores Park. 
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Children's Play Areas 

For the second year in a row, Children's Play Areas (CPA) was the lowest scoring feature with 78.8 

percent, 1 percent lower than last year's score. Maint~nance for playground equipment, fencing, sand, 

rubber surfacing, litter, paint, and signage needs the greatest improvement amongst all features. 

The following tables present the three parks with the greatest changes in CPA scores, those that had 

decreased and increased the most compared to FY15. 

Children's Play Area Greatest Decreases in Score Compared to last Year 

Park Site 
·FY15 CPA FY16CPA 

%Change 
·. Score Score 

South Sunset Playground 87.5 64.0 -23.5 

Buchanan Street Mall 90.1 67.2 -22.9 

Tenderloin Recreation Center 92.0 71.9 -20.2 

• Litter, paint and rust/rot on play structures were cited as common issues in the three parks with the 

greatest decreases in CPA scores. 

Children's Play Area Greatest Increases in Score Compared to last Year 

Park Site FY15 CPA FY16 CPA % Change 
Score Score 

Washington Square 75.6 91.6 15.9 

Bay View Playground 58.2 67.5 9.3 

Potrero Hill Recreation Center 92.6 96.8 4.2 

• Bay View Playground had low scores for Children's Play Areas, Lawns and Table Seating Areas 
that significantly improved in some evaluations in FY16. 

• Potrero Hill Recreation Center continued to score on the higher end for most features. 
• Washington Square playground is scheduled for future renovations. 
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There is a wide distribution of scores, with 90 CPAs scoring very high at 100 percent and some very low 

scores ranging from 16 percent to 50 percent (such as Buchanan Street Mall (16.6 percent, District 5) 

and Visitacion Valley Playground (20 percent, District 10)). 

Gilman Playground and Mountain Lake Park were evaluated only once in FY16 due to closures for 
reconstruction of the children's play areas. Prior to the closure, these parks were evaluated in Quarter 1 
(July-September 2015) and were the lowest scoring, as shown below. West Portal Playground, Turk
Hyde Mini Park and Visitacion Valley Playground had consistently low CPA scores throughout FY16. 

Five Lowest Scoring Children's Play Areas 

Park Site 
Supervisorial 

CPA Score 
District 

West Portal 
07 58.4 

Playground 

Turk-Hyde 
06 53.2 

Mini Park 

Visitacion 
Valley 10 52.0 

Playground 

Gilman 
10 44.4 

Playground 

Mountain 
02 37.5 

Lake Park 
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The following highest scoring CPAs have been consistent high scorers and have had recent capital 

renovations, which included new playground equipment. 

Five Highest Scoring Children's Play Areas 

Park Site 
Supervisorial 

CPA Score 
District 

Father Alfred E. 
06 100.0 

Boeddeker Park 

Fulton 
01 98.8 

Playground 

Cabrillo 
01 96.5 

Playground 

Carl Larsen Park 04 95.8 

Collis P. 
03 95.8 

Huntington Park 

• Father Alfred E. Boeddeker Park reopened in Fall 2014 after extensive capital improvements 

and has consistently scored 100 percent since its reopening. 

• Fulton Playground reopened after capital improvement construction completed in Fall 2012 and 

has consistently scored between 87.5 and 100 percent in the last two years. 

• Cabrillo Playground (pictured above) renovation was completed in July 2013 and has since been 

a consistently high scoring playground. 

• Carl Larsen Park was reopened in 2016 after renovation of the Children's Play Area. 

• Collis P. Huntington's newly renovated Children's Play Area showed significant improvements in 

scores beginning in late Fall 2014. 
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Outdoor Courts 

The Outdoor Court feature includes various types of courts including basketball, tennis, bocce, skate 

parks, multi-purpose/use, volleyball, golf cages, racquetball and more. Overall, Outdoor Courts scored 

87.8 percent, which is the fifth highest feature score. 

Tennis courts were the highest scoring Outdoor Court type at 90.4 percent. Although tennis courts 

scored the highest for the second year in a row, the overall tennis court score decreased by 3.6 percent. 

Tennis 

Other 

Basketball 

0% 

Outdoor Court Scores Were Lower Than in FY15 

20% 40% 60% 80% 

87.5% 

88.1% 

100% 
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The following tables show sites with the greatest changes in tennis court scores. All three lowest scoring 

tennis court sites had issues with seating (splintering, sharp edges), surface quality (cracks and holes), 

drainage (standing water) and litter. 

Tennis Court Greatest Decreases From Last Year 

Park Name FY15. FY16 %Change 
Tennis Tennis 
Score Score 

Alamo Square 92.7 70.6 -22.1 

Silver Terrace Playground 92.6 73.3 -19.3 

Hayes Valley Playground 98.2 84.8 -13.4 

• 19 of the 64 tennis courts evaluated decreased in score from last year. 

• The greatest decrease was Alamo Square (-22.1 percent); however, this site is currently 

undergoing a significant renovation that includes the courts. This court was only evaluated twice 

in FY16 due to construction. 

• Hayes Valley Playground, although decreasing by over 13 percent, still has tennis courts scoring 

nearly 85 percent, which is an indicator of good performance. 

A number of recent tennis court renovations significantly increased scores. The greatest increase was 

DuPont Courts, renovated in Fall 2015. The resurfacing of DuPont courts had a significant impact on the 

park's overall score since the courts are the main feature of the site. States Street tennis courts had a 

cornplete renovation in FY15. 

Tennis Court Greatest Increases From Last Year 

Park Name FY15 FY16 %Change 
Tennis Tennis 
Score Score 

DuPont Courts 60.9 91.7 30.8 

States Street Playground 78.9 100.0 21.1 
Moscone Recreation Center 83.2 100.0 16.8 
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Basketball scores decreased by 3.5 percent compared to FY15. While some courts decreased in score, 

others significantly increased due to recent renovations. In addition to Silver Terrace's declining tennis 

court score, the basketball court also decreased significantly (13.8%) in FY16. The three lowest scoring 

parks are undergoing recent renovations that will likely improve their scores in FY17. 

Basketball Court Greatest Decrease From Last Year 

Park FV15 FV16 %Change. 
Basketball Basketball 
Score Score 

Adam Rogers Park 95.4 76.2 -19.2 

West Portal Playground 72.6 55.3 -17.2 

Silver Terrace Playground 94.1 80.4 -13.8 

Basketball Court Greatest Increase From Last Year 

Park FV15 FY16 %Change 
Basketball Basketball 
Score Score .· 

Gilman Playground 56.4 80.8 24.4 

Kelloch Velasco Mini Park 76.9 99.0 22.1 

Alice Chalmers Playground 49.1 70.0 20.9 

• Gilman Playground was only evaluated once in FY16 due to construction. 

• Gilman Playground and Kelloch Velasco Mini Park basketball courts were renovated in 2016. 
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Cleanliness Results 

Overall, cleanliness scores averaged 92.3 percent citywide, which shows that few parks exhibited dirty 

drinking fountains, filth/grime, spillage, odor, needles, glass, feces, litter, debris, large abandoned items 

etc. 

Cleanliness and Litter & Debris Scores by Supervisorial District 

99% 

97% 

95% 

93% 

91% 

89% 

87% 

85% 
01 02 03 04 05 06 07 08 09 10 11 

FY15 93.2% 94.8% 92.6% 90.5% 92.6% 92.4% 92.6% 93.5% 93.9% 90.9% 89.8% 

FY16 92.0% 94.4% 92.9% 89.9% 93.6% 93.1% 91.8% 94.2% 93.8% 88.8% 90.3% 

FY15 

1111 FY16 

• District 10 had the greatest change (-2.1%) in cleanliness score from 90.3 percent to 88.8 
percent. 

• The spread between the highest and lowest scoring supervisorial district increased from 5 
percent in FY15 to 5.6 percent in FY16 showing an increasing gap in cleanliness scores. 

• District 2 is again the highest scorer although in FY16 the score decreased .4 percent. 

• The greatest positive change was District 5, which increased its score by 1 percent over last 
year. 
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Graffiti Results 

The revised standards have expanded the various types of graffiti-related "vandalism" that are 

evaluated so that the presence of ink graffiti, painted graffiti, and stickers are all reported. Non-graffiti 

vandalism is reported under other elements in order to assess maintenance success according to the 

type of infrastructure (court structure, retaining wall, planting, etc.) that is damaged. 

The average score for graffiti vandalism was 93.6 percent, meaning that 93.6 percent of criteria 

evaluated in the graffiti element were free of graffiti issues. Every feature, except lawns and ornamental 

beds, is rated for graffiti. Scores above 90 percent are considered a performance indicator of successful 

graffiti eradication. 

Graffiti by Supervisorial District 

100% 

90% 

80% 

70% 
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40% 

20% 

10% 

0% 
01 02 03 04 05 06 07 08 09 10 11 

FY15 94.2% 97.3% 93.4% 95.7% 93.5% 93.7% 93.8% 92.9% 91.9% 91.9% 91.2% 

FY16 94.0% 95.4% 95.4% 94.1% 93.9% 90.7% 92.8% 94.3% 94.4% 91.6% 91.4% 

• Districts 8 and 9 had the greatest increase in graffiti scores in FV16. 

FY15 

iiil FY16 

• District 6 had the greatest decrease (3 percent), and has the lowest score at 90.7 percent. 
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RECREATION AND PARKS DEPARTMENT OPERATIONS 

Recreation and Park Department staff and resources for park maintenance are organized into seven 

regions - Golden Gate Park plus six Park Service Areas (PSAs). Each PSA/Region has a manager who 

directs horticultural and custodial activities and serves as the main point of contact for the region. 

PSAs/Regions are not geographically Region/PSA Map 

defined, but the properties in each 

region are in proximity to each other, 

as shown in the exhibit to the right. 

This section presents data to provide 

RPO managers with scores in their 

PSA/Region, as well as the distribution 

of scores for select features. 
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Source: Rec Park 

• Region/PSA 6 had 

the greatest increase 

in score (2.1%), 

which is the second 

highest FV16 score. 

• 

• 

Golden Gate Park 

(GGP) had the 

greatest decrease in 

score (1.4%). 

Region/PSA 3 was 

the lowest scorer 

again in FV16 and the 

score decreased 1.2 

percent from FY15, 

which shows a 

continuing decline. 
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Graffiti scores by PSA/Region are all above 90 percent, which is an indicator of good performance. The 

lowest region is PSA 3, which is also the lowest scoring region overall. 

100% 
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60% 

50% 
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FY15 

Graffiti by Park Service Area (PSA)/Region 

PSA 1 PSA2 PSA3 PSA4 PSA5 PSA6 GGP 

95.6% 91.2% 91.3% 94.4% 94.1% 93.9% 93.4% 

FY16 96.0% 92.5% 90.4% 93.5% 94.7% 95.5% 92.7% 

Cleanliness scores are highest in PSA 6 and lowest in PSA 3. PSA 3 

cleanliness scores are below 90 percent, and decreased by 2.3 percent 

compared to FY15. This shows a decreasing trend in PSA 3 cleanliness. 

Cleanliness by Park Service Area (PSA)/Region 
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PSA 1 PSA 2 PSA 3 PSA 4 PSA 5 PSA 6 GGP 

r1 FY15 94.1% 93.1% 89.2% 91.8% 93.7% 94.9% 92.7% 

FY16 93.0% 94.3% 86.9% 90.5% 94.7% 95.3% 92.3% 
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Region/PSA 1 had the 

highest Graffiti score 

for the second year in a 

row, with 96.0 percent, 

which is an increase of 

.4 percent from last 

year. 

Region/PSA 6 (1.6%) 

and 2 (1.3%) had the 

greatest increase in 

scores over last year. 

Region/PSA 3 was the 

lowest scoring for the 

second year in row, 

and decreased .9 

percent from last year 

showing a continuing 

downward trend. 

PSA 6 had the highest 

cleanliness score for 

the second year in a 

row. 

PSA 1, 3, 4 and GGP 

all decreased in 

cleanliness scores 

compared to FY15. 

PSA 2, 5, and 6 

increased cleanliness 

scores in FY16. 
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RECOMMENDATIONS 

1. Recommendation: RPO should continue to work towards fully implementing mobile evaluations 

by November 2016. Further, RPO should ensure that all evaluators are trained on how to use the 

new mobile application and provide a one page instruction guide as well as other resources and 

outreach to assist evaluators in completing accurate and timely mobile evaluations. 

2. Recommendation: RPO should utilize the new Salesforce database reporting tools to develop 

more frequent and useful reports for park managers and staff to understand park maintenance 

issues and resolve them in a timely manner. 

3. Recommendation: RPO should use park evaluation data to identify potential park improvements 

and features that particularly need to be renovated to prioritize capital funding from Prop Band 

other sources. 

4. Recommendation: RPO should continue to update the park site maps for evaluator use in the 

mobile application and include the location of the features at each site, as appropriate. In 

addition, the department should include a data collection process to identify the geolocation of 

where each feature is located at each site. 
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APPENDIX A: METHODOLOGY 

Park evaluations: Then and now 

In November 2003, San Francisco voters passed Proposition C establishing the City Services Auditor 

(CSA) in the Controller's Office. City Charter Appendix F, Section 102 mandates that CSA work with the 

Recreation and Park Department (RPD) on the following: 

• Develop measurable, objective standards for park maintenance 

• Issue an annual report evaluating performance to those standards, with geographic detail 

• Establish regular maintenance schedules for parks and make them available to the public 

• Publish compliance reports regularly showing the extent to which RPD has met its published 

schedules 

Since the park evaluation program began, approximately $455 million has been expended in over 100 

parks from general obligation bond programs approved by the voters in 2000, 2008 and 2012. Bond 

funds have been used to replace or upgrade playgrounds and to improve restrooms, playing fields, 

sports courts, accessibility, and many other park facilities and features. While many factors affect the 

. day-to-day cleanliness of parks and drive evaluation scores, it is the City's expectation that bond 

investments will improve park structural conditions and that the component of park scores related to 

those conditions will also improve overtime. 
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Features 
Buildings Table Athletic & Children's Dog Play Greenspace Hards cape Lawns Ornamental Outdoor Restrooms Seating Trees Fields General Play Areas Areas Beds Courts 
Amenities Areas 

Cleanliness x x x 
Curbs x 
Drainage x x x x x 
Equipment x x x x x x 
Fencing x x x x x 
Infield Care x 
Lighting & x 
Ventilation 

Litter & Debris x x x x x x x x x x x x 
Mowing .··· x x 
No Mow Grass x 
Paint . x x x x x x x 
Parking & Road x 
Signs 

Plant Condition x 
IJ) 

Potholes & x 
+-' Ridges 

c Pruning& x x x x x ClJ Edging 

E Retaining Walls x 
ClJ Rubber x - Surfacing w 

Sand x 
Seating x x x x 
Sign age x x x x x x x 
Stairways& x x x x 
Ramps 

Structures x x x x x 
Supplies x 
Surface Quality x x x x x 
Tree Condition x 
Turf Condition x x 
Vandalism x x x x x x x x x x 
Vines x 
Waste x x 
Receptacles 

Water Features x 
Weeds x x x x x x x x 
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Park Standards Scoring 

As each park is differently configured and has a different set of facilities, a different set offeatures is to 

be evaluated at each site. Some parks may have many features while others may only have a few. The 

number of features does not depend on the size of the park, but on the type of facilities located within 

the park. A large park, for instance, might have extensive trees and greens pace and little else; while a 

small park could be filled with children's play areas, dog play areas, ornamental beds, outdoor courts, 

and many other features. Furthermore, when a park has multiple restrooms, each restroom will receive 

a full and completely separate evaluation of the restroom feature. Athletic fields, children's play areas, 

dog play areas and outdoor courts features are treated in the same way- each field, court, etc., will 

have a separate feature evaluation. Facilities that are closed at the time of evaluation are not scored. 

Each feature has a number of elements that are to be evaluated (cleanliness, litter, the integrity of park 

structures, paint condition, etc.). Elements may have a number of different criteria that are assessed 

(different questions specifying cleanliness of certain assets, amounts of litter, types of paint issues, etc.). 

Each element is scored based on the threshold for passing that element's standard, as well as the 

number and type of criteria conditions that are reported. 

All elements associated with a particular feature contribute to that feature's score. The "feature score" 

is simply determined by the number of passing elements divided by the total number of elements 

pertinent to the feature. Elements that were not evaluated or were marked as not applicable do not 

factor into the feature score. When a park has multiple features of the same type (e.g., multiple 

restrooms), the individual "feature scores" (for each restroom) will be average together to obtain an 

overall "feature score" (for restrooms at that site). 

Overall park scores are calculated by taking the overall feature scores obtained by an evaluation and 

applying weights to them based on the type of park as shown in the table below. 
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Qi -0 -0 .... .... u -0 -0 .c -0 -0 E -0 +:l .c .c QJ ra QI QJ .c .c ra QJ c. QJ bO iii QJ 0 QJ QJ bO bO u:: .... "' E .... bO bO c. .... ra .... '(ii .... u .... 0 .... ra 'Qj 'Qi .c bO .1: '(ii '(ii "' .1: u .c .... .1: .1: 0 .c QI Property Type u <( "' 5 c ... II) 5 +:l bO c bO 
5 5 c bO -0 bO 

QI l:lO 0 l:lO ... bO 5 'Qj :§ iii '(ii QI '(ii ... '(ii '(ii 0 '(ii .... '(ii QI ~ "' E "' "' 5 5 <( QI 5 ra 5 c 5 "C 5 QI 5 :c "' ..c '5 ... <( ... ra ra QI QI c.. c.. l!> :c s:: .... cc: ra QI QI ~ ell c c ::s I- ... ... 
QI u 0 .!3 ... 0 <( I-
l!> 0 

Civic Plaza or No No No No No No No No 

Square 

Mini Park No No No No No No No No 

Neighborhood No No No 

Park or 

Playground 

Parkway No No 

Regional Park No No 
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For instance, all features that exist at a mini park are treated equally, except for Ornamental Beds. The 

Ornamental Beds are given twice the weight of any other feature, .and so the Ornamental Beds feature 

score is factored in twice. For example, if, a hypothetical mini park had only three features (Hardscape, 

Lawns, and Ornamental Beds) and the Hardscape feature score was 85%, the Lawns feature score was 

85%, but the Ornamental Beds score was 50%, the overall evaluation score would be the average of 

(85% + 85% + 50% + 50%), or 67.5%. 

The scores in this report represent a combination of RPO and CSA evaluation scores. An evaluation site's 

annual score is the average of the evaluation scores for all RPO and CSA evaluations of the site that 

occurred during the year, weighting each evaluation score equally. For large parks divided into multiple 

evaluation sites, the site/subsection evaluation scores were averaged to get the overall park score. 

Appendix C includes the park scores for every evaluated park. For citywide, district and PSA scores, all 

pertinent evaluation scores were averaged to calculate the annual and quarterly scores. Appendix 0 

includes quarterly park scores for each evaluating department with the overall annual average score for 

the park. 
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APPENDIX B: DEPARTMENT RESPONSE] 

Octobctt 20, 20Hl 

BOJ'J Rooonfleld, Cnntrnlilar 
Cit~· Halt i Dr. Carllon B. Goodl:atl Placa 
Sa111 Franci!'lGO, CA i'.14102 

De.f:lr Mt. Rose'n!Jeld': 

IT1}l~ln M, il<:m, M~yilf 
!".hillµ fl. Glrnbufjl, ·!lenl!l\?/l Miltil!i;ll!f 

The Recmallon and l"mks Departmem (RPO) has car0l\.J!I~ rn\Ji>llwed Iha ParJ;: Malnberumc:a Stat\dan:l'$ Arinual Repmt 
prep.;;ired by the City Sel'\tjoes Auditor {CSA) for FY 2015-16 amf con.curs wllh Its !!111dlnw;. 

We are pleased to see th3it tli.e •report ~ndicates fm a•Jomg0 park sco.rn or 6EL6%, a srnall lmpro1Jernant from last ye.ar in 
ovarall ratltJ.gs. This i$ noceble ~a the new !l>t<1ndaid~ arr. mOfe etrtn9ent and California drought conditions persist. 
Fmther, rirly-1hr!'.'!I!! pmts rece<i•teci o.ver IJO% occ0res, liln Jnc;{lase from 4i pafl15 iri Ore· la<>t report 

\No W(<ffi p.at!lculatly plaassd k1 see hello\' parka in undew~erved <1;:ommunitie!O! tared in thaae evaiUJ;ltions, The 
Departrntitnt has a nm"I' mandslt!< lb m1aluale the dellvewy of racrealkm an.;! park res.o1,1rces in uni;ierserv~ t•ammunitie$, 
l'lisQ kn'1wn ai;; equ'lly zooe;s., andl compore thm~e to, tile cil}' RS a 'o'l'ilale, Parks; scoroo In eq1.Ilty zon0 :pmts, avoragod an 
a5% r;:1!1r~~1. U.6% batow tile d!Y't/11lcfl!! at\llE!rage. While there Is still work ta, ba d\a[}E! to improve thesa acorea, we are 
p{ef!JMld at, lhe strong showifl,@ of these parf<.:s . .Further, .In pre'lflous yftars there had been' slgnlllcantt spr€iad ill average 
park st:O!'es be\W&an s1Uper11i~rial aisi;ric:ts. Thi111yeer1he i;;pte'1td was decre<rned by :VI{,,, lndlcallng more equitable 
allocation of resources. 

Glilldrstl's play. al1!a!l, coort !lUrfaee~ and Mrds.eap.as r:ol'l1il!'1llE! to ~· e souree a.f lrN.r('!I' p;;i,rk e;oarea. W~ ;;ire awtlre 1:1f 
U'}fli;;e ie;sues atr<I are vrorklng to address them tllmugh 20l2 bornl pm)ects that upd'a!a chlrdmn's' ;play aroos anr:f a ne'W 
$15 mllrlan com1111iiltnB'nt to complB'li11g defenBd m\'llrtt·en.arn;e which will anl'!ble w;i to li!ddrei;a more of 11>a hi;i~mpe and 
cm1rt Improvements. · 

.As evidenced through 5lgn\hc:.ant lmpm11amo11t hi SC()i{ElS a! nitiwly reno•la!~ !Siies, tlcur capital lrnprovementi> are a key la 
iflilprovlrig lrl!'l'<iff $COrlng parks. Recimt Hl!il~orn11orn1 '-'nd ~epairn in previo1Js;I)' ;lovN;CCll'ing parks r€!suHed In sustained 
lmprovamenls in Bear.ea" in part due 101hio niownas'!1 of !hee-e f'\'lc;imie-;;, Additior11!tly, deai;gn imf)'Iovem&n\!J; that 'betier 
se!Ve the iwbllc arid make maln~enanc'3 ·easier S<sem to yteld higher scoroo, 

O;,r~r th~ pall! year we u•.god too re>vlsod s11al11Cition standards tn mako dacisloos ot1 where lo embark on rnain~enance 
i:woJecti;;, Workln!:f •Ni1'1 tihe Co111roller's offlC& we are 1mp!ementlng park eval uali.on>ll vta moblle 0011lces !hat Include 
pl'.!OtO{waphs ~md GPS taggli'1g of ~su~s an1'J reel-Lif'l'o:i, pro\•l.s,kih of .evalualilln resul!s trJ part. 11i<oinagers. Thl3:se 
lmp;roved features con!lnue to .provide ootl~r lnfomililllon oo whlc11 to base malntemmcfr aecisloifls. 

I !han!k. CSA tor their strong ccmml.lment lo lhe cMllri1mus opgradl•ng 01 the park >0valualil'.M1 p.togiram, andl ~h(ilir' resolute 
partnership In !he ma11y ta:al<® involve.d in comple!lng· the s.landards revision effort. 1/r,le ilC'..ok forward fo ha'lli!ig enhanced 
ijnformfilian for m<llnl.enance plannlt19, Increased lratnsparenay for the publ~o, arid rnlJl\'13 objectil<'a data-driven i;JUidance 
far the impm~·emef'nt of San fr.an<;~sco parr..s. 

1iJ.·~:.'"l~'' ' . f'J~~ .4. Gln~11trg 
Gan!liral M~nt~ger 
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APPENDIX C: AVERAGE PARK SCORES, FY 2015-16 

Park Name ·· · . District Region/PSA FV16Park 
Score . 

·.· 
.. .. .. . 

10th Avenue-Clement Mini Park 01 PSA 1 90.8% 

24th Street-York Mini Park 09 PSA 6 94.0% 

Adam Rogers Park 10 PSA3 76.1% 

Alamo Square 05 PSA 2 81.5% 

Alice Chalmers Playground 11 PSA 3 73.9% 

Alice Marble Tennis Courts 02 PSA 1 93.1% 

Alioto Mini Park 09 PSA 6 88.8% 

Allyne Park 02 PSA 1 76.7% 

Alta Plaza 02 PSA 1 82.2% 

Angelo J. Rossi Playground 01 PSA 1 90.7% 

Aptos Playground 07 PSA4 89.2% 

Argonne Playground 01 PSA 1 86.7% 

Balboa Park 11 PSA 5 94.8% 

Bay View Playground 10 PSA 3 70.8% 

Beideman-O'Farrell Mini Park 05 PSA 2 89.8% 

Bernal Heights Recreation Center 09 PSA 6 85.8% 

Betty Ann Ong Chinese Recreation Center 03 PSA 1 96.9% 

Broadway Tunnel West Mini Park 03 PSA 1 90.8% 

Brooks Park 11 PSA4 78.3% 

Buchanan Street Mall 05 PSA 2 73.7% 

Buena Vista Park 08 PSA 5 70.9% 

Bush-Broderick Mini Park 02 PSA 2 94.4% 

Cabrillo Playground 01 PSA 1 98.2% 

Carl Larsen Park 04 PSA4 83.7% 

Cayuga Playground 11 PSA 3 84.2% 

Cayuga-Lamartine Mini Park 08 PSA 5 84.3% 

Coleridge Mini Park 09 PSA 6 91.7% 

Collis P. Huntington Park 03 PSA 1 89.7% 

Corona Heights 08 PSA 5 88.2% 

Coso-Precita Mini Park 09 PSA 6 89.3% 

Cottage Row Mini Park 05 PSA 2 96.1% 

Cow Hollow Playground 02 PSA 1 82.7% 

Crocker Amazon Playground 11 PSA 3 81.5% 

Douglass Playground 08 PSA 5 86.0% 

Duboce Park 08 PSA 6 86.4% 

DuPont Courts 01 PSA 1 86.8% 

Esprit Park 10 PSA 2 96.5% 

Eugene Friend Recreation Center 06 PSA 2 85.1% 

Eureka Valley Recreation Center 08 PSA 5 93.4% 
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t Park Name. 
·.· · ...... ; District· Region/PSA fY16 Park 

. ·score 
Excelsior Playground 11 PSA 3 64.5% 

Father Alfred E. Boeddeker Park 06 PSA 2 96.4% 

Fay Park 02 PSA 1 96.6% 

Fillmore-Turk Mini Park 05 PSA 2 89.4% 

Franklin Square 10 PSA 2 84.9% 

Fulton Playground 01 PSA 1 97.6% 

Garfield Square 09 PSA 6 80.0% 

George Christopher Playground 08 PSA 5 82.0% 

Gilman Playground 10 PSA 3 76.0% 

Glen Park 08 PSA 5 81.6% 

Golden Gate Heights Park 07 PSA4 84.7% 

Golden Gate Parks 01 GGP 84.8% 

Golden Gate-Steiner Mini Park 05 PSA 2 97.6% 

Grattan Playground 05 PSA 2 91.6% 

Hamilton Recreation Center 05 PSA 2 88.9% 

Hayes Valley Playground 05 PSA 2 92.1% 

Head-Brotherhood Mini Park 11 PSA4 78.2% 

Helen Wills Playground 03 PSA 1 91.2% 

Herz Playground 10 PSA 3 89.5% 

Hilltop Park 10 PSA 3 85.8% 

Holly Park 09 PSA 6 87.7% 

Hyde-Vallejo Mini Park 03 PSA 1 88.0% 

Ina Coolbrith Park 03 PSA 1 90.9% 

India Basin Shoreline Park 10 PSA3 65.3% 

J. P. Murphy Playground 07 PSA4 92.1% 

Jackson Playground 10 PSA 2 88.8% 

James Rolph Jr. Playground 09 PSA 6 87.9% 

Japantown Peace Plaza 05 PSA 2 76.6% 

Jefferson Square 05 PSA2 89.5% 

Joe DiMaggio North Beach Playground 03 PSA 1 95.1% 

John Mclaren Park 09 PSA3 73.0% 

Joost-Baden Mini Park 08 PSA 5 91.9% 

Jose Coronado Playground 09 PSA 6 86.6% 

Joseph Conrad Mini Park 02 PSA 1 88.8% 

Joseph L. Alioto Performing Arts Piazza 06 PSA 2 76.7% 

Joseph Lee Recreation Center 10 PSA 3 79.7% 

Julius Kahn Playground 02 PSA 1 87.8% 

Junipero Serra Playground 07 PSA4 89.1% 

Juri Commons 08 PSA 6 79.8% 

Justin Herman-Embarcadero Plaza 03 PSA 1 76.9% 

Kelloch Velasco Mini Park 10 PSA3 82.0% 
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Park Name ·. 
District Region/PSA FV16 Park·. 

.... · .· ... Score 
Kid Power Park 09 PSA6 94.4% 

Koshland Park 05 PSA 2 86.7% 

Lafayette Park 02 PSA 1 93.8% 

Lake Merced Park 07 PSA4 81.4% 

Laurel Hill Playground 02 PSA 1 89.2% 

Lessing-Sears Mini Park 11 PSA3 79.1% 

Lincoln Park 01 PSA 1 88.2% 

Little Hollywood Park 10 PSA3 83.7% 

Louis Sutter Playground 09 PSA 3 87.7% 

Lower Great Highway 01 PSA4 81.8% 

Margaret S. Hayward Playground 05 PSA 2 81.0% 

Maritime Plaza 03 PSA 1 93.3% 

McCoppin Square 04 PSA4 82.7% 

McKinley Square 10 PSA2 87.3% 

Merced Heights Playground 11 PSA4 81.2% 

Michelangelo Playground 02 PSA 1 84.8% 

Midtown Terrace Playground 07 PSA4 91.5% 

Minnie & Lovie Ward Playground 11 PSA4 85.8% 

Miraloma Playground 07 PSA5 89.4% 

Mission Dolores Park 08 PSA 6 89.2% 

Mission Playground 08 PSA6 95.9% 

Mission Recreation Center 09 PSA 6 86.8% 

Moscone Recreation Center 02 PSA 1 83.5% 

Mountain Lake Park 02 PSA 1 92.2% 

Mt. Olympus 08 PSA 5 90.3% 

Mullen-Peralta Mini Park 09 PSA6 90.8% 

Muriel Leff Mini Park 01 PSA 1 94.8% 

Noe Valley Courts 08 PSA5 87.7% 

Page-Laguna Mini Park 05 PSA 2 91.8% 

Palace Of Fine Arts 02 PSA 1 88.4% 

Palega Recreation Center 09 PSA3 93.8% 

Palau-Phelps Mini Park 10 PSA3 85.3% 

Park Presidio Boulevard 01 PSA 1 76.4% 

Parkside Square 04 PSA4 81.5% 

Parque Ninos Unidos 09 PSA 6 90.8% 

Patricia's Green 05 PSA 2 88.2% 

Peixotto Playground 08 PSA 5 87.5% 

Pine Lake Park 04 PSA4 71.9% 

Portsmouth Square 03 PSA 1 86.9% 

Potrero Del Sol Park 10 PSA6 86.5% 

Potrero Hill Recreation Center 10 PSA 2 93.5% 
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Park Name 
. . 

·. 
1

• District Regi.on/PSA . FV16Park .. 

. 
.·.·· score : ,. 

Precita Park 09 PSA 6 84.1% 

Prentiss Mini Park 09 PSA6 95.8% 

Presidio Heights Playground 02 PSA 1 88.8% 

Randolph-Bright Mini Park 11 PSA4 94.7% 

Raymond Kimbell Playground 05 PSA 2 92.3% 

Richmond Playground 01 PSA 1 86.9% 

Richmond Recreation Center 01 PSA 1 92.0% 

Rochambeau Playground 01 PSA 1 87.8% 

Rolph Nicol Playground 07 PSA4 67.3% 

Roosevelt & Henry Stairs 08 PSA 5 93.0% 

Saturn Street Steps 08 PSA 5 92.5% 

Selby-Palou Mini Park 10 PSA 3 80.2% 

Seward Mini Park 08 PSA5 88.9% 

Sgt. John Macaulay Park 06 PSA 2 90.0% 

Sigmund Stern Recreation Grove 04 PSA4 83.1% 

Silver Terrace Playground 10 PSA3 80.3% 

SoMa West Dog Park 09 PSA 2 96.0% 

SoMa West Skate park 09 PSA 2 85.5% 

South Park 06 PSA 2 92.5% 

South Sunset Playground 04 PSA4 80.8% 

St. Mary's Recreation Center 09 PSA 6 91.3% 

St. Mary's Square 03 PSA 1 76.8% 

States Street Playground 08 PSA 5 90.8% 

Sue Bierman Park 03 PSA 1 88.4% 

Sunnyside Conservatory 07 PSA 5 97.7% 

Sunnyside Playground 07 PSA 5 93.1% 

Sunset Playground 04 PSA4 92.7% 

Telegraph Hill/Pioneer Park (Coit Tower) 03 PSA 1 81.8% 

Tenderloin Recreation Center 06 PSA 2 82.8% 

Turk-Hyde Mini Park 06 PSA 2 79.3% 

Union Square 03 PSA 2 86.3% 

Upper Noe Recreation Center 08 PSA5 87.4% 

Utah-18th Street Mini Park 10 PSA 2 97.4% 

Victoria Manalo Draves Park 06 PSA 2 87.6% 

Visitacion Valley Greenway 10 PSA 3 78.6% 

Visitacion Valley Playground 10 PSA 3 68.5% 

Walter Haas Playground 08 PSA5 80.7% 

Washington Square 03 PSA 1 91.3% 

Washington-Hyde Mini Park 03 PSA 1 85.4% 

West Portal Playground 07 PSA4 74.1% 

West Sunset Playground 04 PSA4 88.1% 
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.Park'Name ...... District. Regjc;>n/PSA 
·, ", ,,, 

FY16Park .. 

Scc;>re 
Willie "Woo Woo" Wong Playground 03 PSA 1 84.0% 

Woh Hei Yuen Park 03 PSA 1 92.1% 

Yacht Harbor & Marina Green 02 PSA 1 82.8% 

Youngblood Coleman Playground 10 PSA 3 80.3% 
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APPENDIX D: PARK SCORES BY SUPERVISORIAL DISTRICT, FY 2015-16 

.·, Park Name 
·, 

Ql Q2 Q3 
I . ~ .. , ; 

Q4 · ·Average 1: 

: (July-Sept) . . (Oct-Dec) (Jan•Marctt)· ·.(April.June) >Store 
·' ,. ' '., ' •' 

...... .·. l: k, .. · .. ·.£'I)·'./:''} ", : , . , ......... , ':" •c?; ·{'" o . ··~· ~}·~~;.~0\ ,:,;: '" '/.•'o:,;~ -·-·· ·-· .. .. ·' ' J .•.. : ;·/·,···}' ,., < .; ., ""• • ' ' '·" '• '<" ·/•,.;>' ·y~~~~· ' ·'··~~~ ·' : •· 
10th Avenue-Clement Mini Park 86.3 89.5 98.0 90.8 90.8 

CON 78.9 78.9 

REC 86.3 100.0 98.0 90.8 93.8 

Angelo J. Rossi Playground 91.7 80.9 89.2 100.0 90.7 

CON 80.9 80.9 

REC 91.7 89.2 100.0 93.2 

Argonne Playground 77.6 83.3 92.2 96.8 86.7 

CON 79.5 79.5 

REC 77.6 87.1 92.2 96.8 88.4 

Cabrillo Playground 100.0 97.9 97.9 97.1 98.2 

CON 99.5 99.5 

REC 100.0 96.3 97.9 97.1 97.8 

DuPont Courts 88.6 80.9 96.8 86.8 

CON 74.7 74.7 

REC 88.6 87.1 96.8 90.9 

Fulton Playground 96.5 97.8 98.6 97.4 97.6 

CON 98.8 98.8 

REC 96.5 96.9 98.6 97.4 97.3 

Golden Gate Park - Sec 1 
(Conservatory Drive) 81.8 81.4 76.8 80.7 

CON 76.4 76.4 

REC 81.8 86.4 76.8 81.7 

Golden Gate Park - Sec 1 
(Conservatory Valley) 94.4 89.5 77.0 98.8 87.3 

CON 87.5 87.5 

REC 94.4 89.5 66.4 98.8 87.2 

Golden Gate Park - Sec 1 
(Fuchsia Dell) 93.0 89.5 88.7 79.0 87.8 

CON 80.6 80.6 

REC 93.0 89.5 96.8 79.0 89.6 

Golden Gate Park - Sec 2 
(Alley Of Humanitarians) 69.4 73.5 71.4 

CON 66.3 66.3 

REC 69.4 80.7 73.1 

Golden Gate Park - Sec 2 
(Fern Dell) 86.3 73.6 87.2 100.0 86.9 

CON 84.2 84.2 

REC 86.3 73.6 90.2 100.0 87.5 
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ParkName · Ql . Q.2 Q3 Q4 ; Average 
1
(Jtily-sept) .·. (Ott-Dec) .. (Jan-Marcil)·· ·. (April-June) Score . . .. 

Golden Gate Park - Sec 2 
(Music Concourse) 52.2 97.4 93.1 90.3 85.2 

CON 86.1 86.1 

REC 52.2 97.4 100.0 90.3 85.0 

Golden Gate Park - Sec 2 
(Shakespeare Garden) 87.5 91.8 87.9 76.9 86.4 

CON 90.2 90.2 

REC 87.5 91.8 85.5 76.9 85.4 

Golden Gate Park - Sec 4 
(Crossover Drive) 61.3 85.3 77.2 67.0 73.6 

CON 60.5 60.5 

REC 61.3 85.3 93.8 67.0 76.9 

Golden Gate Park - Sec 4 
(Elk Glen Lake) 87.2 95.1 67.4 79.3 

CON 58.1 58.1 

REC 87.2 95.1 76.6 86.3 

Golden Gate Park - Sec 4 
(Mallard Lake) 89.9 85.4 69.9 90.6 82.6 

CON 61.4 61.4 

REC 89.9 85.4 78.3 90.6 86.8 

Golden Gate Park - Sec 4 
(Rose Garden) 88.8 75.5 87.6 81.6 83.0 

CON 87.8 87.8 

REC 88.8 75.5 87.6 75.4 81.8 

Golden Gate Park - Sec 4 
(Stow Lake) 98.6 72.9 92.9 72.5 86.0 
CON 96.8 96.8 

REC 98.6 72.9 89.0 72.5 83.3 

Golden Gate Park - Sec 5 
(Hellman Hollow) 79.2 96.7 69.9 98.2 84.6 

CON 78.4 78.4 
REC 80.0 96.7 69.9 98.2 86.2 

Golden Gate Park - Sec 5 
(Lloyd Lake) 75.8 93.5 65.0 77.5 
CON 63.7 63.7 

REC 87.9 93.5 65.0 82.1 

Golden Gate Park - Sec 5 
(Metson Lake) 72.9 83.3 82.5 87.8 79.9 
CON 57.9 57.9 
REC 88.0 83.3 82.5 87.8 85.4 
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Park Name 
. Qi Q2 Q3 Q4 Average 

... (July-Sept) (pct~Qec) (Jan~M~rch) •. (~priHune) .. .S<;Qre 

Golden Gate Park - Sec 5 
(Polo Field) 89.8 89.9 98.7 97.3 93.1 
CON 97.4 97.4 
REC 82.2 89.9 98.7 97.3 92.0 

Golden Gate Park - Sec 5 
(Senior Center) 86.3 84.9 91.9 98.5 89.6 
CON 82.2 82.2 
REC 90.4 84.9 91.9 98.5 91.4 

Golden Gate Park - Sec 5 
(Spreckels Lake) 84.5 78.6 84.7 85.6 83.6 

CON 80.9 80.9 

REC 88.1 78.6 84.7 85.6 84.2 

Golden Gate Park - Sec 6 
(Beach Chalet) 83.5 85.8 100.0 83.8 87.3 

CON 88.2 88.2 

REC 78.9 85.8 100.0 83.8 87.1 

Golden Gate Park - Sec 6 
(Middle Lake) 86.5 70.0 100.0 81.9 85.0 

CON 73.1 73.1 

REC 100.0 70.0 100.0 81.9 88.0 

Golden Gate Park - Sec 6 
(North Lake) 85.2 88.1 81.1 81.9 84.3 

CON 73.7 73.7 

REC 96.8 88.1 81.1 81.9 87.0 

Golden Gate Park - Sec 6 
(South Lake) 76.9 86.4 88.3 91.7 84.0 

CON 64.9 64.9 

REC 88.9 86.4 88.3 91.7 88.8 

Lincoln Park 82.8 86.5 97.1 88.2 

CON 91.5 91.5 

REC 82.8 81.5 97.1 87.1 

Muriel Leff Mini Park 93.1 91.6 97.6 100.0 94.8 

CON 83.1 83.1 

REC 93.1 100.0 97.6 100.0 97.7 

Park Presidio Boulevard 
(North of Geary) 59.7 83.1 97.2 73.2 74.6 

CON 75.0 75.0 

REC 44.4 83.1 97.2 73.2 74.5 
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.Park Name 

Park Presidio Boulevard 
(South of Geary) 

CON 

REC 

Richmond Playground 

CON 

REC 

Richmond Recreation Center 

CON 

REC 

Rochambeau Playground 

CON 

<, Ql v;Q2· ·. Q3· '- .· 

(JUly~Sept) (Oct-Oecj (Jan~March) 

70.6 82.8 72.8 

80.6 

60.7 82.8 72.8 

91.7 93.2 70.8 

90.9 

91.7 95.4 70.8 

85.0 94.6 97.2 

91.6 

85.0 97.5 97.2 

91.9 87.9 80.4 

91.8 

Q4 
(April-June) 

94.4 

94.4 
85.5. 

85.5 

88.9 

88.9 

90.5 

Average 
Score 

78.3 

80.6 

77.7 

86.9 

90.9 

85.8 

92.0 

91.6 

92.2 

87.8 

91.8 

REC 91.9 84.1 80.4 90.5 86.7 

. !:'!3::-:~~. 2 ·; · '·i~if[~:B' ;?3t;'[~··:D~c~;; : ?i.;[ %'.;¥' 'fff''i71';. ~t~~1.t!:;i ;f;~~~;;gftiJl:Ct~:·i~:·?i·i;;• ~"!t~~-°.:.~·· ,. • ··· . 7·'·::~t,' ·~~·;··;~;·:2Gif:· JK;~:~ 
Alice Marble Tennis Courts 92.8 95.7 93.7 87.4 93.1 

CON 96.1 96.1 

REC 89.5 95.7 93.7 87.4 92.6 

Allyne Park 75.8 76.1 78.9 76.9 76.7 

CON 67.5 67.5 

REC 84.2 76.1 78.9 76.9 79.0 

Alta Plaza 84.0 80.6 80.2 82.2 

CON 78.8 78.8 

REC 89.2 80.6 80.2 83.3 

Bush-Broderick Mini Park 92.6 92.4 96.5 97.9 94.4 

CON 95.8 95.8 

REC 92.6 89.0 96.5 97.9 94.0 

Cow Hollow Playground 80.5 77.3 94.8 80.5 82.7 

CON 61.0 61.0 

REC 100.0 77.3 94.8 80.5 88.1 

Fay Park 94.4 96.4 97.8 100.0 96.6 

CON 100.0 100.0 

REC 88.8 96.4 97.8 100.0 95.7 

Joseph Conrad Mini Park 84.5 92.7 91.1 87.1 88.8 

CON 86.1 86.1 

REC 83.0 92.7 91.1 87.1 89.2 

Julius Kahn Playground 84.7 94.9 86.9 87.8 

CON 80.6 80.6 

REC 88.8 94.9 86.9 90.2 

Lafayette Park 93.8 99.6 98.6 83.4 93.8 

CON 90.0 90.0 

REC 97.5 99.6 98.6 83.4 94.8 
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Park Name Q1 Q2 .Q3 .. Q4 
... 

Average · 

; 
(July-Sept) . . (Oct-Dec) (JcU'l~l\lle1rch) · 

1 
JApril~June) ··Score·· .. 

Laurel Hill Playground 87.9 83.8 97.1 89.2 

CON 84.2 84.2 
REC 91.6 83.8 97.1 90.8 

Michelangelo Playground 83.3 83.0 83.6 90.7 84.8 

CON 86.3 86.3 
REC 80.2 83.0 83.6 90.7 84.4 

Moscone Recreation Center 95.5 71.2 86.8 92.7 83.5 

CON 68.5 68.5 

REC 95.5 74.0 86.8 92.7 87.2 

Mountain Lake Park 89.0 97.3 93.9 91.7 92.2 

CON 82.7 82.7 

REC 95.2 97.3 93.9 91.7 94.5 

Palace Of Fine Arts 100.0 86.2 94.6 74.8 88.4 

CON 78.1 78.1 

REC 100.0 94.3 94.6 74.8 90.9 

Presidio Heights Playground 85.9 92.2 91.3 88.8 

CON 79.9 79.9 

REC 91.9 92.2 91.3 91.8 

Yacht Harbor & Marina Green 
(Gashouse Cove) 68.4 91.4 91.9 79.3 82.7 

CON 91.4 91.4 

REC 68.4 91.9 79.3 79.8 

Yacht Harbor & Marina Green 
(Jetty) 82.9 90.3 94.5 95.3 89.2 

CON 72.6 72.6 

REC 93.3 90.3 94.5 95.3 93.3 

Yacht Harbor & Marina Green 
(Marina Green) 71.0 84.0 66.9 89.6 76.5 

CON 59.4 59.4 

REC 82.6 84.0 66.9 89.6 80.8 
""' ·~ ,.c$ ··)·;Yc,· •. ·;·· .·. •.;fi~•c: ·.:}ff::;·~·:c+ ···;;) .... · .. ·.o:::':/t:L··?~~t••::·~{i;':··•··~····· .. ·•········· · ~; ..... ~~3··.,·... > · .. \ ;;') <! •.·· .>.•. ; ;z:;.·•· :' .·.. ·.· .•. . .(;:·:· 
Betty Ann Ong 
Chinese Recreation Center 93.9 97.8 98.8 100.0 96.9 

CON 97.1 97.1 

REC 90.7 97.8 98.8 100.0 96.8 

Broadway Tunnel West Mini Park 90.5 94.0 90.6 85.6 90.8 

CON 92.6 92.6 

REC 88.4 94.0 90.6 85.6 90.5 

Collis P. Huntington Park 84.4 92.8 85.2 92.3 89.7 

CON 91.4 91.4 

REC 84.4 92.8 85.2 92.7 89.4 
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•·park Name c Q1 .. Q2 . Q3 • Q4 · . .... Average 
' (July;;Sept) (Oct-Pee) (fan-March) (April-June) .. Score .. . 

Helen Wills Playground 93.8 95.6 88.4 84.6 91.2 

CON 93.1 93.1 

REC 94.4 95.6 88.4 84.6 90.8 

Hyde-Vallejo Mini Park 93.3 82.1 76.7 94.4 88.0 

CON 96.7 96.7 

REC 90.0 82.1 76.7 94.4 85.8 

Ina Coolbrith Park 84.8 94.3 91.1 95.5 90.9 

CON 92.2 92.2 

REC 77.5 94.3 91.1 95.5 90.6 
Joe DiMaggio North Beach Playground 100.0 90.9 97.6 96.4 95.1 

CON 92.4 92.4 

REC 100.0 89.4 97.6 96.4 95.8 
Justin Herman-Embarcadero Plaza 59.3 91.5 79.3 95.2 76.9 

CON 59.7 59.7 

REC 59.0 91.5 79.3 95.2 81.2 

Maritime Plaza 96.9 100.0 95.2 77.4 93.3 

CON 93.8 93.8 

REC 100.0 100.0 95.2 77.4 93.2 

Portsmouth Square 80.8 92.8 89.5 84.5 86.9 

CON 79.6 79.6 

REC 82.1 92.8 89.5 84.5 87.9 

St. Mary's Square 59.6 100.0 68.8 77.7 76.8 

CON 81.3 81.3 

REC 59.6 100.0 68.8 74.1 75.6 

Sue Bierman Park 77.4 93.3 96.0 97.6 88.4 

CON 73.1 73.1 

REC 81.7 93.3 96.0 97.6 92.2 

Telegraph Hill/Pioneer Park 
(Coit Tower) 83.2 79.8 85.1 79.0 81.8 

CON 86.1 86.1 

REC 80.4 79.8 85.1 79.0 81.1 

Union Square 95.2 88.8 88.9 63.5 86.3 

CON 90.5 90.5 

REC 100.0 88.8 88.9 63.5 85.3 

Washington Square 93.0 89.6 93.4 87.5 91.3 

CON 86.0 86.0 

REC 100.0 89.6 93.4 87.5 92.6 

Washington-Hyde Mini Park 87.7 87.1 83.9 83.0 85.4 

CON 98.3 98.3 

REC 77.0 87.1 83.9 83.0 83.6 
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Park Name Ql Q2 Q3 Q4 ,·, Average 
(July~Sept) 

: : ... ,(Oct-Dec) (Jan-1V1arc~) .' (Ap.ril-JUl'Je) Score.· 

Willie "Woo Woo" Wong Playground 78.7 91.2 79.2 92.0 84.0 

CON 86.5 86.5 

REC 70.9 91.2 79.2 92.0 83.3 

Woh Hei Yuen Park 79.8 97.8 94.4 96.2 92.1 

CON 70.8 70.8 

REC 88.8 97.8 94.4 96.2 95.1 

·· Pl$trict4 ·•·· ,,s:,·i········ '.<. ·····.······ ···. . ..• ,· ...... ···:,;.1 ·······, · ... · .. ·· ···i·· ·· .. ·. ;:F"~>'.G:~·::~e:·.'.;~c·.\·:r··········· .. ··•r;·.c:;• 
·Y• . <• •··· · •z:••> :•·•·:,:·:·' : : ·J, ... <i:;;· , > .1!1 ·•\ •i .. ,. ' ·:. :·>;::, !. •c:}:: < ··· :.:· .. : 

Carl Larsen Park 83.4 99.6 78.5 73.4 83.7 

CON 83.6 83.6 

REC 83.3 99.6 78.5 73.4 83.7 

Lower Great Highway 
(North) 81.1 81.8 94.7 89.2 85.6 

CON 66.5 66.5 

REC 95.7 81.8 94.7 89.2 90.3 

Lower Great Highway 
(South) 82.2 82.9 68.1 74.5 78.0 

CON 82.8 82.8 

REC 81.5 82.9 68.1 74.5 76.7 

Mccoppin Square 78.4 98.5 80.0 78.2 82.7 

CON 79.4 79.4 

REC 77.3 98.5 80.0 78.2 83.5 

Parkside Square 86.3 68.2 93.1 73.7 81.5 

CON 84.5 84.5 

REC 88.1 68.2 93.1 73.7 80.8 

Pine Lake Park 73.7 62.6 82.3 78.5 71.9 

CON 73.7 73.7 

REC 62.6 82.3 78.5 71.5 

Sigmund Stern Recreation Grove 
(Clubhouse-19th) 80.3 80.8 93.3 83.7 

CON 71.8 71.8 

REC 88.9 80.8 93.3 87.7 

Sigmund Stern Recreation Grove 
(Concert Meadow) 94.0 96.7 91.3 91.8 93.5 

CON 95.8 95.8 

REC 92.1 96.7 91.3 91.8 92.9 

Sigmund Stern Recreation Grove 
(South Slope) 84.4 89.3 43.1 75.3 

CON 76.3 76.3 

REC 92.5 89.3 43.1 75.0 
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P,ar~:Name ·· .. Ql Q2. 
·. 

Q3 ..... Q4 A\ter'age .· >• ... 

(Julv~sept) · (Oct~Dec) '(Jan-March} •.. (April~J uhe) Score 
•.··· ' , '·' ~ _,-

Sigmund Stern Recreation Grove 
(Wawona Trails) . 87.3 87.8 76.9 60.8 80.0 

CON 86.0 86.0 

REC 88.7 87.8 76.9 60.8 78.5 

South Sunset Playground 82.6 79.9 78.6 80.2 80.8 

CON 79.4 79.4 

REC 85.8 79.9 78.6 80.2 81.1 

Sunset Playground 93.0 91.0 97.1 89.4 92.7 

CON 97.4 97.4 

REC 88.7 91.0 97.1 89.4 91.5 

West Sunset Playground 79.5 88.6 100.0 92.8 88.1 

CON 82.9 82.9 

REC 76.1 88.6 100.0 92.8 89.4 

i>isti'iq~·~ •.·~ ;:: ' 
c·:•t·\7''.·~~?I~~~:~·t:2··~r:~i§' 

-:_;_~\,,;'::0:-:::i:_ '+:~ J~~-- ;:~,>- ~;~f~~l;;~~.;'·\~;· 
020 

'.;~·~§.~!~;~ •· •.. , •. , ;,, .. ··''r .•7·y~·~;~~1:~1. ?;;'>'i;i\~: ·~::?."5ff~~ll 

Alamo Square 79.7 84.3 77.7 81.5 

CON 87.1 87.1 

REC 79.7 81.6 77.7 79.7 

Beideman-O'Farrell Mini Park 86.7 88.7 96.0 88.7 89.8 

CON 95.3 95.3 

REC 86.7 88.7 96.0 82.1 88.4 

Buchanan Street Mall 70.2 90.8 68.6 73.7 

CON 65.3 65.3 

REC 70.2 90.8 71.9 75.8 

Cottage Row Mini Park 100.0 86.0 100.0 97.1 96.1 

CON 94.3 94.3 

REC 100.0 86.0 100.0 100.0 96.5 

Fillmore-Turk Mini Park 91.7 97.6 74.5 89.4 

CON 80.0 80.0 

REC 97.5 97.6 74.5 91.8 

Golden Gate Park - Sec 1 
(Alvord Lake) 84.5 55.1 85.6 97.6 81.7 

CON 87.0 87.0 

REC 84.5 55.1 84.3 97.6 80.4 

Golden Gate Park - Sec 1 
(Kezar) 85.1 89.5 73.6 80.5 

CON 86.5 86.5 

REC 85.1 89.5 60.7 78.5 

Golden Gate Park - Sec 1 
(Panhandle) 84.3 85.6 78.5 92.5 83.9 

CON 80.5 80.5 

REC 84.3 85.6 76.4 92.5 84.7 
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Park Name Ql Q2. Q3 I. .Q4 Aver;;ige 
(JulV~Sept).' (Oct"'.Dec). , (Jan-March) I (April-Jure) . . .. score 

.. 

Golden Gate Park - Sec 1 
(Sharon Meadow) 85.1 88.0 87.0 

CON 79.6 79.6 

REC 85.1 96.3 90.7 

Golden Gate Park - Sec 2 
(AIDS Grove) 94.4 97.6 86.3 94.7 91.9 

CON 97.3 97.3 

REC 94.4 97.6 75.2 94.7 90.5 

Golden Gate Park - Sec 2 
(Big Rec) 100.0 94.9 79.2 88.3 

CON 73.1 73.1 

REC 100.0 94.9 85.3 93.4 

Golden Gate Park - Sec 2 
(Whiskey Hill) 100.0 89.5 100.0 96.5 

CON 89.5 89.5 

REC 100.0 100.0 100.0 

Golden Gate Park - Sec 3 
(Arboretum Interior) 92.2 100.0 92.9 93.5 94.4 

CON 88.4 88.4 

REC 92.2 100.0 92.9 98.6 95.9 

Golden Gate Park - Sec 3 
(Arboretum Perimeter) 95.7 92.5 86.9 81.0 87.2 

CON 79.6 79.6 

REC 95.7 92.5 86.9 81.7 88.2 

Golden Gate-Steiner Mini Park 100.0 98.2 100.0 91.7 97.6 

CON 97.9 97.9 

REC 100.0 98.5 100.0 91.7 97.5 

Grattan Playground 96.5 86.6 95.7 87.9 91.6 

CON 93.6 93.6 

REC 96.5 86.6 96.8 87.9 91.3 

Hamilton Recreation Center 80.4 90.2 96.1 89.0 88.9 

CON 91.7 91.7 

REC 80.4 90.2 96.1 86.3 88.2 

Hayes Valley Playground 94.3 89.2 93.1 94.7 92.1 

CON 88.4 88.4 

REC 94.3 90.0 93.1 94.7 93.0 

Japantown Peace Plaza 86.8 84.7 86.7 62.5 76.6 

CON 69.4 69.4 

REC 86.8 84.7 86.7 55.6 78.4 

Parks Standards: FY 2015-16 Annual Report 48 



· .. 
·. Pe1rk Name Ql .. Q2 Q3 .· · ..• Q4 Ave~age 

(J~ly-Sept) (Oct~Dec) (fan~Mar~h) (April-lune) Score 
·• . · 

. . •' · . ····· .· 
.. 

Jefferson Square 89.9 98.4 79.4 89.5 

CON 82.3 82.3 

REC 93.8 98.4 79.4 91.3 

Koshland Park 89.1 79.7 90.4 94.4 86.7 

CON 75.0 75.0 

REC 89.1 84.4 90.4 94.4 89.6 
Margaret S. Hayward Playground 66.0 99.2 90.4 59.2 81.0 

CON 83.6 83.6 

REC 66.0 99.2 97.1 59.2 80.4 

Page-Laguna Mini Park 97.2 89.7 93.9 88.3 91.8 

CON 92.4 92.4 

REC 97.2 87.0 93.9 88.3 91.6 

Patricia's Green 95.7 83.8 93.3 84.5 88.2 

CON 81.1 81.1 

REC 95.7 86.4 93.3 84.5 90.0 

Raymond Kimbell Playground 97.1 91.5 90.8 91.0 92.3 

CON 93.6 93.6 

REC 97.1 91.5 90.8 88.4 92.0 
· *'' ;., •··· ...... ~~~·~~~;~~~;, :<.i~tt;,:5t ~I.~" ·· ·. ·'~S:~;:/· •·. ·· ·.· :: ··~·,.r~2 ~:;,:'::;: ·.·~··~~ .. ·~~;;~~:··u·~.··· ,, :c3·.· · •5) ·> · 1··~w·· - ............. •. .. . . ... . ··· .. · .. ' ... 
Eugene Friend Recreation Center 97.3 91.2 67.6 84.7 85.1 

CON 73.4 73.4 

REC 97.3 91.2 67.6 95.9 88.0 

Father Alfred E. Boeddeker Park 98.5 98.5 94.4 96.4 

CON 97.3 97.3 

REC 98.5 98.5 91.5 96.2 

Joseph L. Alioto Performing Arts Piazza 66.3 86.3 79.2 85.4 76.7 

CON 45.8 45.8 
REC 86.9 86.3 79.2 85.4 84.4 

Sgt. John Macaulay Park 95.2 83.3 92.7 90.0 

CON 75.0 75.0 

REC 95.2 91.7 92.7 93.7 
South Park 100.0 85.0 92.5 
REC 100.0 85.0 92.5 

Tenderloin Recreation Center 97.2 78.2 77.8 82.8 

CON 82.2 82.2 
REC 97.2 74.1 77.8 83.1 
Turk-Hyde Mini Park 67.3 91.7 79.2 79.3 
CON 86.3 86.3 
REC 67.3 91.7 72.0 77.0 
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Park Name Ql Q2 Q3 Q4 Average·• 

JJuly·S~pt) (Oct-Dec). (Je1n~IVle1rcll) (April-June): Score ·. . -::, ; < ' •• 

Victoria Manalo Draves Park 97.0 82.9 78.4 89.9 87.6 

CON 91.9 91.9 

REC 97.0 82.9 78.4 87.9 86.5 

QistriC:tiC ·.·· ;, ·•··: )/<\ T ~>· ..• ~:.:·.«·z.;:;::~;~:: ·,···.· "·;·,;:~ '..··'.\'~:·.~;·;~·;·;:··· -··.···~ ··•· .:·~·;~;p-:7 ·~·:•.·:.·:,/ ~ ;- t;,~ ~:- _;::: . . ' ; ·• ;., .. - ; ···"• .... '- ; :-. . 
Aptos Playground 88.8 85.1 95.7 88.1 89.2 

CON 89.3 89.3 

REC 88.8 85.1 95.7 87.0 89.2 

Golden Gate Heights Park 78.6 89.2 95.3 80.2 84.7 

CON 81.9 81.9 

REC 78.6 89.2 95.3 78.4 85.4 

J.P. Murphy Playground 83.3 97.6 96.7 91.5 92.1 

CON 94.0 94.0 

REC 83.3 97.6 96.7 89.0 91.6 

Junipero Serra Playground 97.0 89.2 92.4 83.5 89.1 

CON 88.9 88.9 

REC 97.0 89.2 92.4 78.1 89.2 

Lake Merced Park 
(East Lake) 94.0 91.1 78.0 85.3 

CON 71.1 71.1 

REC 94.0 91.1 84.9 90.0 

Lake Merced Park 
(Impound Lake) 71.9 85.5 60.3 83.8 77.1 

CON 92.0 92.0 

REC 71.9 85.5 60.3 75.6 73.3 

Lake Merced Park 
(North Lake) 87.9 88.1 95.0 85.6 88.5 

CON 76.3 76.3 

REC 87.9 88.1 95.0 95.0 91.5 

Lake Merced Park 
(South Lake) 79.3 79.2 76.8 70.9 75.0 

CON 63.5 63.5 

REC 79.3 79.2 76.8 74.6 76.9 

Midtown Terrace Playground 91.0 95.4 90.4 91.5 

CON 94.1 94.1 

REC 91.0 95.4 88.5 90.9 

Miraloma Playground 86.2 80.6 91.9 96.1 89.4 

CON 85.4 85.4 

REC 86.2 80.6 98.4 96.1 90.3 

Rolph Nicol Playground 100.0 70.2 54.1 56.1 67.3 

CON 59.4 59.4 

REC 100.0 70.2 54.1 52.8 69.3 
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ParkName 
. 

.... Ql ; .· . Cl~ Q3. Q4 ... ; Average 
• tJuty~sept) ... (C)ct~Dec) (Jan-Marcil) (April-June) score · 

; ... .. .· 

Sunnyside Conservatory 100.0 96.2 98.2 96.0 97.7 

CON 96.4 96.4 

REC 100.0 96.2 100.0 96.0 98.0 

Sunnyside Playground 80.1 90.2 97.5 100.0 93.1 

CON 96.3 96.3 

REC 80.1 90.2 98.7 100.0 92.2 

West Portal Playground 75.8 71.3 74.6 74.1 

CON 78.1 78.1 

REC 75.8 71.3 72.8 73.1 
20_;•. ' ' ii f<'0';';z··~~"r.• 'j;ft~~~ "'• • .. c '\·i~;~/~ 7i;~ft ..... 
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Buena Vista Park 
{Interior) 72.7 70.3 56.4 93.6 69.9 

CON 65.7 65.7 

REC 72.7 70.3 47.2 93.6 70.9 
Buena Vista Park 
(Perimeter) 69.6 71.5 78.7 60.8 71.9 

CON 88.3 88.3 

REC 69.6 71.5 69.2 60.8 67.8 

Cayuga-Lamartine Mini Park 76.7 81.7 92.2 84.2 84.3 

CON 69.8 69.8 
REC 76.7 87.7 92.2 84.2 86.4 
Corona Heights 91.6 83.2 92.1 82.1 88.2 

CON 96.4 96.4 
REC 91.6 83.2 87.8 82.1 86.2 
Douglass Playground 79.0 93.9 89.8 83.6 86.0 

CON 86.2 86.2 
REC 79.0 93.9 89.8 81.0 85.9 
Duboce Park 92.4 75.8 88.8 86.4 

CON 85.1 85.1 
REC 92.4 75.8 92.5 86.9 

Eureka Valley Recreation Center 100.0 89.6 94.5 91.5 93.4 

CON 89.3 89.3 
REC 100.0 89.6 94.5 93.7 94.5 
George Christopher Playground 93.9 71.4 83.5 80.7 82.0 

CON 95.2 95.2 
REC 93.9 71.4 83.5 66.2 78.7 
Glen Park 94.9 88.4 70.6 83.5 81.6 
CON 71.9 71.9 
REC 94.9 88.4 69.2 83.5 84.0 

Parks Standards: FY 2015-16 Annual Report 51 



·.ParkName Ql 
. 

Q2 Q3 Q4. ' Average .... 
(July~Sept) (Oct-Dec) (Jan-March) 

1 
(April~Jur,ie) · Scor.e 

'. ,~ •., ·.' ,·- . _,'. .• .... • 
Joost-Baden Mini Park 100.0 92.0 89.1 85.1 91.9 
CON 89.1 89.1 
REC 100.0 92.0 85.1 92.5 
Juri Commons 77.6 81.6 77.5 82.8 79.8 

CON 74.3 74.3 
REC 77.6 81.6 79.1 82.8 80.6 

Mission Dolores Park 100.0 99.4 79.3 83.8 89.2 
CON 82.2 82.2 

REC 100.0 99.4 79.3 85.3 91.0 
Mission Playground 98.1 90.5 97.3 96.1 95.9 

CON 100.0 100.0 

REC 98.1 90.5 94.6 96.1 94.8 

Mt. Olympus 91.7 95.2 93.3 78.1 90.3 

CON 93.8 93.8 

REC 91.7 95.2 92.9 78.1 89.5 

Noe Valley Courts 84.3 89.5 91.8 86.5 87.7 

CON 86.3 86.3 

REC 84.3 89.5 91.8 86.7 88.1 

Peixotto Playground 86.5 97.2 88.3 82.9 87.5 

CON 91.1 91.1 

REC 86.5 97.2 88.3 74.7 86.6 

Roosevelt & Henry Stairs 96.7 93.0 100.0 87.6 93.0 

CON 81.4 81.4 

REC 96.7 93.0 100.0 93.9 95.9 

Saturn Street Steps 91.0 100.0 90.0 90.7 92.5 

CON 97.1 97.1 

REC 91.0 100.0 90.0 84.3 91.3 

Seward Mini Park 89.1 92.9 88.2 87.1 88.9 

CON 91.3 91.3 

REC 89.1 92.9 88.2 83.0 88.3 

States Street Playground 98.3 90.9 90.0 85.0 90.8 

CON 87.8 87.8 

REC 98.3 90.9 92.1 85.0 91.6 

Upper Noe Recreation Center 97.9 82.5 82.8 95.6 87.4 

CON 90.5 90.5 

REC 97.9 82.5 78.9 95.6 86.8 

Walter Haas Playground 96.1 83.6 71.7 80.7 80.7 

CON 73.7 73.7 

REC 96.1 83.6 69.7 80.7 82.5 
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24th Street-York Mini Park 94.3 93.7 94.0 

CON 93.7 93.7 

REC 94.3 94.3 

Alioto Mini Park 80.6 90.7 91.0 98.7 88.8 

CON 83.7 83.7 

REC 80.6 90.7 98.4 98.7 89.8 

Bernal Heights Recreation Center 85.1 90.0 93.4 80.7 85.8 

CON 73.2 73.2 

REC 85.1 90.0 93.4 84.4 87.9 

Coleridge Mini Park 94.6 78.2 97.0 91.7 

CON 78.2 78.2 

REC 94.6 97.0 96.2 

Coso-Precita Mini Park 100.0 77.8 89.7 89.3 

CON 100.0 100.0 

REC 100.0 77.8 79.4 85.7 

Garfield Square 82.9 82.1 86.0 73.2 80.0 

CON 70.8 70.8 

REC 82.9 82.1 86.0 75.6 81.9 

Holly Park 80.9 78.1 93.1 87.7 

CON 88.8 88.8 

REC 80.9 78.1 95.3 87.4 

James Rolph Jr. Playground 80.6 90.1 91.1 94.0 87.9 

CON 88.1 88.1 

REC 80.6 90.1 94.2 94.0 87.9 
John Mclaren Park 
{26 Acres) 73.2 79.7 77.5 74.8 76.3 
CON 79.7 79.7 

REC 73.2 77.5 74.8 75.1 

John Mclaren Park 
(Jerry Garcia Amphitheater) 61.6 81.7 66.5 79.0 74.1 

CON 88.1 88.1 

REC 61.6 75.4 66.5 79.0 70.6 

John Mclaren Park 
(Tennis Clubhouse) 67.3 62.0 88.9 92.2 74.5 
CON 63.2 63.2 
REC 67.3 60.8 88.9 92.2 77.3 
Jose Coronado Playground 87.0 84.4 86.1 89.5 86.6 
CON 91.4 91.4 
REC 87.0 84.4 80.9 89.5 85.4 
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·.Park Name . Q1 Q2 Q3 Q4 .· .•. 
1 Average 

(July~sept) (Oct-Dec) (Jan-Mar(;h) {April-June) · Score · 
'. ,· '. ·, ... 

Kid Power Park 92.7 100.0 93.2 92.9 94.4 

CON 100.0 100.0 
REC 92.7 100.0 86.3 92.9 93.0 

Louis Sutter Playground 90.7 91.9 76.3 87.7 

CON 88.6 88.6 

REC 90.7 95.2 76.3 87.4 

Mission Recreation Center 84.6 74.1 90.6 94.0 86.8 

CON 94.1 94.1 

REC 84.6 74.1 87.2 94.0 85.0 

Mullen-Peralta Mini Park 93.3 95.0 90.3 87.4 90.8 

CON 77.1 77.1 

REC 93.3 95.0 90.3 92.5 92.7 

Palega Recreation Center 89.7 96.5 99.6 93.8 

CON 84.3 84.3 

REC 95.0 96.5 99.6 97.0 

Parque Ninos Unidos 100.0 76.7 92.5 92.4 90.8 

CON 90.1 90.1 

REC 100.0 76.7 94.9 92.4 91.0 

Precita Park 100.0 84.7 75.9 84.1 

CON 87.5 87.5 

REC 100.0 84.7 64.3 83.0 

Prentiss Mini Park 92.6 91.6 100.0 97.3 95.8 

CON 96.4 96.4 

REC 92.6 91.6 100.0 98.2 95.6 

SoMa West Dog Park . 92.8 95.6 97.9 98.1 96.0 

CON 92.8 92.8 

REC 92.8 98.3 97;9 98.1 96.8 

SoMa West Skatepark 82.4 86.9 95.1 76.1 85.5 

CON 77.0 77.0 

REC 82.4 96.8 95.1 76.1 87.6 

St. Mary's Recreation Center 87.3 89.8 94.4 92.4 91.3 

CON 89.2 89.2 

REC 87.3 89.8 94.4 95.6 91.8 

Oi$trict':l.O.· §};. ··• .... < .... ;:\. ....• ·.·~·?·, .. •·\.{ ... :'.-\;i••.·••··· .. ;/,; ... :i .. ·'.;;;.·u> '.'<. ,<·. . ...,>> ·; ...... i:;~-;.. . ·.: ~ 

Adam Rogers Park 93.0 75.8 78.5 57.3 76.1 

CON 64.1 64.1 

REC 93.0 87.4 78.5 57.3 79.0 

Bay View Playground 59.1 71.6 65.6 80.7 70.8 

CON 58.6 58.6 

REC 59.1 78.1 65.6 80.7 72.5 
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Esprit Park 100.0 98.1 89.7 96.7 96.5 

CON 97.6 97.6 

REC 100.0 98.5 89.7 96.7 96.2 

Franklin Square 75.3 87.7 88.2 85.9 84.9 

CON 82.3 82.3 

REC 75.3 93.1 88.2 85.9 85.6 

Gilman Playground 75.7 76.6 75.2 76.0 

CON 73.0 73.0 

REC 75.7 80.1 75.2 77.0 

Herz Playground 82.2 90.9 93.7 89.5 

CON 84.1 84.1 

REC 82.2 97.7 93.7 91.2 

Hilltop Park 92.9 82.3 85.8 

CON 67.1 67.1 

REC 92.9 97.5 95.2 

India Basin Shoreline Park 45.1 72.6 72.8 70.8 65.3 

CON 72.6 72.6 

REC 45.1 72.8 70.8 62.9 

Jackson Playground 95.0 93.2 87.7 74.9 88.8 

CON 97.5 97.5 

REC 95.0 88.8 87.7 74.9 86.6 

John Mclaren Park 
(Observation Tower) 89.2 59.7 46.7 58.9 62.8 

CON 71.9 71.9 

REC 89.2 47.4 46.7 58.9 60.5 

John Mclaren Park 
(Sunnydale-Persia) 96.7 61.6 84.5 82.2 77.3 

CON 51.3 51.3 

REC 96.7 72.0 84.5 82.2 83.8 

Joseph Lee Recreation Center 72.5 75.8 85.3 83.6 79.7 

CON 74.3 74.3 

REC 72.5 76.6 85.3 83.6 80.5 

Kelloch Velasco Mini Park 93.6 84.2 75.9 72.3 82.0 

CON 72.7 72.7 

REC 93.6 95.7 75.9 72.3 84.4 

Little Hollywood Park 94.8 81.4 91.4 69.3 83.7 

CON 87.3 87.3 

REC 94.8 75.5 91.4 69.3 82.8 
McKinley Square 81.3 89.4 85.5 90.7 87.3 

CON 88.9 88.9 

REC 81.3 89.9 85.5 90.7 86.8 
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Palau-Phelps Mini Park 87.5 81.0 88.8 88.2 85.3 
CON 84.2 84.2 
REC 87.5 77.8 88.8 88.2 85.6 
Potrero Del Sol Park 90.0 83.2 86.0 88.6 86.5 

CON 89.1 89.1 
REC 90.0 83.2 84.5 88.6 86.1 

Potrero Hill Recreation Center 93.8 95.5 86.0 96.5 93.5 

CON 95.2 95.2 

REC 93.8 95.9 86.0 96.5 93.0 
Selby-Palou Mini Park 69.0 81.0 83.4 81.2 80.2 

CON 77.1 77.1 

REC 69.0 83.0 83.4 81.2 80.6 

Silver Terrace Playground 95.8 69.2 89.3 78.0 80.3 

CON 74.1 74.1 

REC 95.8 64.2 89.3 78.0 81.9 

Utah-18th Street Mini Park 95.1 100.0 95.8 95.8 97.4 

CON 100.0 100.0 

REC 95.1 100.0 95.8 95.8 96.7 

Visitacion Valley Greenway 92.3 83.6 74.9 58.9 78.6 

CON 74.4 74.4 

REC 92.3 92.7 74.9 58.9 79.7 

Visitacion Valley Playground 51.8 71.2 78.3 70.2 68.5 

CON 72.6 72.6 

REC 51.8 69.7 78.3 70.2 67.5 

Youngblood Coleman Playground 83.2 76.6 90.1 74.9 80.3 

CON 74.5 74.5 

REC 83.2 78.7 90.1 74.9 81.7 
''-· . :1~. <•.•;:~~·;;; ·, /}> :;::f.' :·~.··• < ····-":-;./•' :.;., •.·~···.z.,'~I::'.E·~ ... t ?'.?•t.~.~;E·• .. '.· :Ul:ii•1:H •• 1 .: ,'::., :~: ... .: ::: .·;:·: .;,,, . ·::•::c. .. 'i ", .. i':/ :·.,. ,. : J, ·,·{:~,.:, '.~'. 

Alice Chalmers Playground 87.1 57.3 87.4 80.2 73.9 

CON 57.5 57.5 

REC 87.1 57.1 87.4 80.2 78.0 

Balboa Park 96.1 89.0 98.0 94.7 94.8 

CON 91.7 91.7 

REC 96.1 89.0 98.0 97.6 95.4 

Brooks Park 85.6 83.9 76.1 62.0 78.3 

CON 77.2 77.2 

REC 85.6 90.7 76.1 62.0 78.6 

Cayuga Playground 84.1 85.2 88.3 79.2 84.2 

CON 85.5 85.5 

REC 84.1 84.9 88.3 79.2 84.0 
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,·Park Name Q1 Q2 Q3 Q4 Average 
· (July-Sept) · (Oct-Dec) (Jan-March) (April-June) Score 

Crocker Amazon Playground 94.6 85.6 86.1 89.9 88.3 
(Clubhouse) 

CON 88.5 88.5 

REC 94.6 82.6 86.1 89.9 88.3 

Crocker Amazon Playground 
(La Grande) 

99.2 88.9 71.0 63.8 82.4 

CON 86.0 86.0 

REC 99.2 91.9 71.0 63.8 81.5 

Crocker Amazon Playground 
(Soccer) 

71.9 90.4 89.8 78.6 82.7 

CON 90.4 90.4 

REC 71.9 89.8 78.6 80.1 

Excelsior Playground 64.5 62.0 64.1 67.4 64.5 

CON 61.4 61.4 

REC 64.5 62.6 64.1 67.4 65.0 

Head-Brotherhood Mini Park 75.5 71.2 79.8 93.0 78.2 

CON 64.4 64.4 

REC 75.5 78.0 79.8 93.0 81.6 

Lessing-Sears Mini Park 91.8 68.7 87.3 79.2 79.1 

CON 61.7 61.7 

REC 91.8 75.6 87.3 79.2 83.5 

Merced Heights Playground 76.1 85.0 79.8 80.0 81.2 

CON 86.0 86.0 
REC 76.1 83.9 79.8 80.0 79.9 
Minnie & Lovie Ward Playground 73.0 85.9 92.7 91.5 85.8 
CON 82.5 82.5 
REC 73.0 89.4 92.7 91.5 86.6 
Randolph-Bright Mini Park 95.8 90.6 98.6 98.0 94.7 
CON 89.7 89.7 
REC 95.8 91.6 98.6 98.0 96.0 
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From: 
To: 

Board of Supervisors, (BOS) 
BOS-Supervisors 

Subject: 
Attachments: 

FW: San Francisco Sheriff's Department 96A Third Quarter Report 
11_01_2016 96A Report 03-Final.pdf 

From: Toet, Theodore (SHF) 
Sent: Tuesday, November 01, 2016 2:33 PM 
To: Calvillo, Angela (BOS) <angela.calvillo@sfgov.org> 
Cc: Gosiengfiao, Rachel (BOS) <rachel.gosiengfiao@sfgov.org>; Hennessy, Vicki (SHF) <vicki.hennessy@sfgov.org> 
Subject: San Francisco Sheriff's Department 96A Third Quarter Report 

Good Afternoon Madam Clerk, 

Attached please find a copy of the Sheriff Department's third quarter report required by city ordinance 96A. 
Please distribute a copy of this report to each member of the Board of supervisors and their staff. 

Please do not hesitate to contact me if I might be of further assistance. 

Thank you, 
Ted Toet 

Ted Toet 
Executive Assistant to the Sheriff 
San Francisco Sheriffs Department 
1 Carlton B. Goodlett Pl. Room 456 
San Francisco, CA 94102 
Office: (415) 554-7015 
Cell: (415) 852-0374 
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OFFICE OF THE SHERIFF 

CITY AND COUNTY OF SAN FRANCISCO 

The Honorable Edwin Lee 
Mayor 
City Hall, Room 200 
1 Dr. Carlton B. Goodlett Place 
San Francisco CA 94102 

1 DR. CARL TON B. GOODLETT PLACE 

ROOM 45 6, CITY HALL 

SAN FRANCISCO, CALIFORNIA 94102 

Re: Chapter 96A 2016 Third Quarter Report 

Dear Mayor Lee, 

VICKI L. HENNESSY 
SHERIFF 

November 01, 2016 
Reference: 2016-142 

In accordance with San Francisco's Administrative Code Chapter 96A, passed by the 
Board of Supervisors in October of 2015, I am submitting the Sheriff's Department's third 
quarter report for the period of July 1, 2016-September 30, 2016. 

Administrative Code Chapter 96A defines the Sheriff Department's use of force as, "use 
of force on an individual that results in a known injury." California Penal Code §834 defines an 
arrest as the, "taking of a person into custody, in a case and manner authorized by law." Arrests 
reported this quarter are individuals who were transported to, and booked into, County Jail # 1 by 
sheriff's deputies. This quarter the Sheriff's Department is reporting eight uses of force and 98 
arrests. 

The Sheriff's Department is composed of three divisions, Administration and Programs, 
Custody Operations and Field Operations. Each division has many worksites that require staffing 
24 hours-a-day, seven days-a-week. The deputies working at the sites we secure are dedicated to 
ensuring safety for everyone conducting business there. 

Attached is the Sheriff Department's third quarter report summarizing our arrests and 
uses of force across all three divisions. 

Phone: 415 554-7225 Fax: 415 554-7050 
Website: sfsheriff.com Email: sheriff@sfgov.org 



If you have any questions, please do not hesitate to contact my Chief of Staff, Eileen 
Hirst, at 415-554-7225. 

Cc: President of the Board London Breed 
Supervisor John Avalos 
Supervisor David Campos 
Supervisor Malia Cohen 
Supervisor Mark Farrell 
Supervisor Jane Kim 
Supervisor Eric Mar 
Supervisor Aaron Peskin 
Supervisor Katy Tang 
Supervisor Scott Weiner 
Supervisor Norman Yee 

Sincerely, 

Vicki L. Hennessy 
Sheriff 

President Suzy Loftus, San Francisco Police Commission 
Zoe Polk, Human Rights Commission 



OFFICE OF THE SHERIFF 

CITY AND COUNTY OF SAN FRANCISCO 

1 DR. CARLTONB. GOODLETT PLACE 

ROOM 456, CJTYHALL 

SAN FRANCISCO, CALIFORNIA 94102 

San Francisco Sheriff's Department Chapter 96A 
Third Quarter Report- July 1, 2016- September 30, 2016 

VICKI L. HENNESSY 
SHERIFF 

The San Francisco Sheriffs Department includes three divisions. Each division is 
dedicated to ensuring the public's safety. This report contains statistics and sumaries of the 
Department's arrests and uses of force. 

Arrests 
• Total arrests (department-wide): 98 

o Administration and Programs Division: 2 
o Custody Operations Division: 49 
o Field Operations Division: 47 

• For a complete breakdown of arrests by Race, Age and Gender: Please see table titled 
San Francisco Sheriff's Department, Arrests, July 1, 2016-September 30, 2016 on page 
six. 

Uses of Force 
• Total uses of force (department-wide): 8 

o Administration and Programs Division: 0 
o Custody Operations Division: 4 
o Field Operations Division: 4 
o Off Duty Encounters: 0 

• For a complete breakdown of uses of force by Race, Age and Gender: Please see table titled 
San Francisco Sheriff's Department, Uses of Force, July 1, 2016 - September 30, 2016 on 
page seven. 

Below are summaries of the Sheriff Department's eight uses of force during the third quarter of 
2016. 

Phone: 415 554-7225 Fax: 415 554-7050 
Website: sfsheriff.com Email: sheriff@sfgov.org 
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Report Number: 16-1-7-009 
Date: July 5, 2016 
Location: County Jail #1 

At County Jail #1, an inmate was shouting loudly from his cell. A deputy approached the 
cell and asked the inmate to stop shouting and reminded the inmate that he was sharing the cell 
with other inmates. The inmate refused to comply with the deputy's request. Upon over hearing 
the interaction with the inmate, additional deputies responded to the cell. The inmate continued 
to refuse to comply with the deputy's instructions. Based on the inmate's behavior, the deputies 
decided to re house the inmate. As the deputies began the rehousing process, the inmate pulled 
away from them. To maintain control of the inmate, the deputies' used force, bringing the inmate 
to the ground and handcuffing them. The deputies then proceeded to rehouse the inmate. 

After the inmate was re housed, a deputy noticed the inmate rubbing the left side of his 
face and noticed a cut above the inmate's left eyebrow. Jail Medical Services (JMS) was notified 
and the inmate refused to be medically examined. The JMS nurse was able to convince the 
inmate to place a band aid over the wound. 

Report Number: R041607012 
Date: July 14, 2016 
Location: County Jail #4 

At County Jail #4 two inmates began fighting in their cell. A deputy overheard the 
commotion, responded to the cell and instructed the inmates to stop fighting. The inmates 
refused to stop fighting and the deputy radioed for back up. The deputy repeated the instructions 
for the inmates to stop fighting several times. The deputy warned the inmates they would be 
pepper sprayed if they continued to fight. The inmates did not comply and the deputy used 
pepper spray to break up the fight. 

After the deputies separated the inmates, they were examined by Jail Medical Services 
(JMS). One inmate was treated for an allergic reaction to the pepper spray and cleared by jail 
medical. 

Report Number: R041608003 
Date: August 2, 2016 
Location: County Jail #4 

A BART police detective arrived at County Jail #4 with a phlebotomist and a court order 
to draw blood from an inmate. After determining that the court order was valid, the deputies 
allowed the BART detective and the phlebotomist to enter interview room #1. As the 
phlebotomist attempted to conduct the blood draw, the inmate resisted. The detective and 
phlebotornist were escorted out of the interview room. The inmate then began to fight the 
deputies. The deputies used force to gain control of the inmate. The inmate was examined by Jail 
Medical Services (JMS) and treated for a swollen lip resulting from the altercation. 

Phone: 415 554-7225 Fax: 415 554-7050 
Website: sfsheriff.com Email: sheriff@sfgov.org 
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Report Number: 160-668-881 
Date: August 18, 2016 
Location: Zuckerberg San Francisco Hospital 

Sheriffs deputies responded to reports of a suspect throwing rocks at cars in Zuckerberg 
San Francisco Hospital's (ZSFH) parking lot. After arriving on the scene, deputies were unable 
to locate the suspect. The Sheriff's Operations Center (SOC) advised the deputies that the 
suspect had gone around the corner. 

Based on the initial reports of the suspect's behavior, three deputies upholstered their 
department issued firearms as they rounded the corner where they encountered the suspect. The 
deputies ordered the suspect to get on the ground. The suspect complied and one deputy 
holstered his firearm and withdrew his rapid containment baton (RCB). Another deputy holstered 
his firearm and upholstered his taser. At this time the suspect was on the ground and began 
shouting, "I'm a cop." The suspect proceeded to stand up, ignoring repeated directions from 
deputies to remain on the ground. The deputy holding the taser fired it, but it was ineffective. 
Two deputies rushed the suspect taking him to the ground and taking control of his arms. The 
suspect was arrested as a result ofthe incident. 

Report Number: 160 750 256 
Date: September 15, 2016 
Location: Zuckerberg San Francisco Hospital 

Two Sheriff's deputies were dispatched to assist medical staff with re housing a patient to 
Psychiatric Emergency Services (PES) at Zuckerberg San Francisco Hospital (ZSFH). The 
patient had resisted medical staff and was refusing to cooperate. While attempting to transport 
the patient to PES, the patient moderately resisted the deputies until they reached the elevator. In 
the elevator, one deputy attempted to restrain the patient at the back of the elevator while the 
other deputy keyed in the floor number. The deputy attempting to enter the floor number noticed 
and heard the patient attempting to bite the restraining deputy. He responded with a distraction 
strike to stop the inmate from biting the restraining deputy. The strike achieved its goal, but the 
patient then began kicking the restraining deputy in the shins. Both deputies used force to take 
the patient to the ground. 

While on the ground, a deputy noticed blood coming from the patient's head. A spit mask 
was placed over the patient's mouth to prevent him from spitting blood on the deputies and 
medical staff. The patient was escorted for medical examination immediately following the 
altercation. While being examined, the patient attempted to kick the triage nurse. A deputy 
performed a leg sweep and took the patient to the ground. Medical staff responded with soft 
restraints to secure the patients limbs during the medical examination. Once the patient was 
cleared by medical staff, the patient was taken to PES. 

Phone: 415 554-7225 Fax: 415 554-7050 
Website: sfsheriff.com Email: sheriff@sfgov.org 
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Report Number: 160-777-078 
Date: September 24, 2016 
Location: Zuckerberg San Francisco Hospital 

Sheriff's deputies responded to rep01is of a discharged Psychiatric Emergency Services 
(PES) patient refusing to leave. When the deputies arrived the discharged patient leapt up from 
the couch he was laying on and took a fighting stance against the deputies. One deputy 
upholstered his taser and advised the discharged patient that he would be tased if he did not 
comply with their instructions. The discharged patient complied with the deputies, and was 
arrested for trespassing. While esc01iing the discharged patient to the holding cell, the discharged 
patient began resisting the deputies again and was taken to the ground. While on the ground, a 
deputy noticed a small gash under the discharged patient's ear. The deputies transported him for 
medical treatment without incident, then booked the suspect into county jail. 

Report Number: 160 778 258 
Date: September 25, 2016 
Location: Zuckerberg San Francisco Hospital 

Sheriff's deputies responded to the Psychiatric Emergency Services (PES) unit at 
Zuckerberg San Francisco Hospital (ZSFH) to assist medical staff. A PES patient was refusing 
staff instructions to enter the seclusion room for treatment. After ten minutes of trying to 
convince the PES patient to enter the seclusion room, PES staff called the deputies for assistance. 

The PES patient was large, muscular, and only spoke Spanish. A Spanish speaking 
deputy translated. After several minutes of attempting to gain verbal compliance from the PES 
patient, the deputies attempted to use physical force to place the patient in the seclusion room. 
The size of the patient made it impossible for the deputies to gain control and compliance from 
the patient using physical force. 

Eventually, a deputy upholstered his taser. The deputy advised the PES patient that if he 
did not cooperate, he would be tased. The patient continued to resist the deputies. The deputy 
holding the taser instructed the other deputies to release the patient and fired the taser when the 
deputies were clear. The taser incapacitated the PES patient and the deputies were able to place 
the patient on a gurney where medical staff placed soft restraints on the patient. 

Phone: 415 554-7225 Fax: 415 554-7050 
Website: sfsheriff.com Email: sheriff@sfgov.org 
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Report Number: 1602000398 
Date: September 28, 2016 
Location: County Jail #5 

While conducting the prisoner count, a deputy instructed all inmates to return to their 
cells. All of the inmates complied except for one who remained on the phone. The deputy 
instructed the inmate several times to get off the phone and the inmate refused. After ignoring 
several more orders from the deputy, the inmate finally complied and began to return to their cell 
on the second floor. While returning to his cell, the inmate continued to be disruptive and in an 
aggressive manner yelled, " You can't do shit to me, I'm leaving next week." As the deputy 
walked to the inmate's cell to open it and let the inmate in, the inmate refused to enter the cell. 
Instead, he continued to disruptive and walked from cell to cell. 

Since the inmate refused to return to his cell and had been disruptive, the deputy 
requested assistance from the deputy in the adjacent pod. When the backup deputy arrived the 
inmate was placed in hand cuffs. While escorting the inmate down from the second floor via the 
pod stairwell, the inmate began pulling away from the deputy. The deputy then radioed for 
backup deputies to the pod. 

The arriving deputies escorted the inmate from the pod, to another pod to be interviewed. 
When they arrived a Lieutenant instructed the deputy to place the inmate on the ground in the 
prone position. The deputy directed the inmate to get on the ground several times. The inmate 
refused to comply with the deputy's instructions and the deputy used force to place the inmate on 
the ground. While removing the inmate's hand cuffs, a small abrasion was noticed by the deputy. 
The deputy then requested medical staff examine the inmate and he was medically cleared by 
Jail Medical Services (JMS). 

Phone: 415 554-7225 Fax: 415 554-7050 
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SAN FRANCISCO SHERIFF'S DEPARTMENT 
ARRESTS BY RACE, AGE & GENDER 
July 1, 2016 - September 30, 2016 

Total Department (98) Admin/Programs (2) Custody ( 49) 

Number Percentage Number Percentage Number 

Asian/Pacific Islander 12 12 1 50 7 
Black 46 47 0 - 20 

RACE Hispanic 4 4 0 - 3 
White 33 34 0 - 18 
Unknown 3 3 1 50 1 

>18 0 - 0 - 0 
18-29 34 35 1 50 17 

AGE 30-39 21 21 1 50 11 
40-49 20 20 0 - 10 
50+ 23 24 0 - 11 

GENDER 
Male 88 90 1 50 45 
Female 10 10 1 50 4 

Percentages were rounded to the nearest whole number. 

Phone: 415 554-7225 Fax: 415 554-7050 
Website: sfsheriffcom Email: sheriff@sfgov.org 

Percentage 

14 
41 
6 
37 
2 

-
35 
22 
20 
22 

92 
8 

Field (47) 

Number Percentage 

4 9 
26 55 
1 2 
15 32 
1 2 
0 -
16 34 
9 19 
10 21 
12 26 
42 89 
5 11 
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SAN FRANCISCO SHERIFF'S DEPARTMENT 
USES OF FORCE BY RACE, AGE & GENDER 
July 1, 2016 - September 30, 2016 

Total Department (8) Admin/Programs (0) Custody (4) 

Number 

Asian/Pacific Islander 0 

Black 5 

RACE Hispanic 1 

White 2 

Unknown 0 

>18 0 

18-29 3 

AGE 30-39 3 
40-49 1 

50+ 1 

Male 7 
GENDER 

Female 1 

Percentage Number Percentage Number 

-
62.5 

12.5 

25 

-

-
37.5 

37.5 

12.5 

12.5 

87.5 

12.5 

0 - 0 

0 - 4 

0 - 0 

0 - 0 

0 - 0 

0 - 0 

0 - 2 

0 - 2 

0 - 0 

0 - 0 

0 - 4 

0 - 0 
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Percentage 

-
100 

-
-
-
-
50 

50 

-
-
100 

-

Field (4) 

Number Percentage 

0 -
1 25 

1 25 

2 50 

0 -
0 -
1 25 

1 25 

1 25 

1 25 

3 75 

1 25 
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From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 

President McCarthy, 

Hui, Tom (DBI) 
Friday, October 28, 2016 8:58 AM 
Angus McCarthy 
Lee, Mayor (MYR); Avalos, John (BOS); Breed, London (BOS); Calvillo, Angela (BOS); 
Campos, David (BOS); Cohen, Malia (BOS); Farrell, Mark (BOS); Gosiengfiao, Rachel (BOS); 
Kim, Jane (BOS); Mar, Eric (BOS); Peskin, Aaron (BOS); Tang, Katy (BOS); Wiener, Scott; 
Yee, Norman (BOS); Kelly, Naomi (ADM); Kronenberg, Anne (DEM); Sweeney, Edward (DBI); 
Lowrey, Daniel (DBI); Tom, Hanson (DBI); Ho, Gary (DBI); Madjus, Lily (DBI); Strawn, William 
(DBI); Major, Erica (BOS); Angulo, Sunny (BOS); Harris, Sonya (DBI) 
301 MISSION: DBI Letter to BIC McCarthy 10/27/16 
TCH 301 Mission letter to BIC McCarthy 10-27-16.pdf 

Please see attached regarding 301 Mission. 

Should you have any questions, please do not hesitate to contact my office. 

Thank you. 

Tom C. Hui, S.E., C.B.O. 
Director 

City & County of San Francisco 
Department of Building Inspection 
1660 Mission Street, Sixth Floor 
San Francisco CA 94103 
415-558-6131 Phone 
415-558-6225 Fax 
Email: Tom.Hui@sfgov.org 
Web: www.sfdbi.or 

Subscribe to our DBI e-Newsletter 
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City and County of San Francisco 
Department of Building Inspection 

Angus McCarthy 
President, Building Inspection Commission 
1660 Mission Street, Suite 600 
San Francisco, CA 94103 

October 27, 2016 

Dear President McCarthy and Members of the Commission: 

Edwin M. Lee, Mayor 
Tom C. Hui, S.E., C.B.O., Director 

Per the discussion at last week's regular Building Inspection Commission meeting, where you 
requested more details on what DBI has been doing to address the settlement issues at 301 
Mission Street, please note the following: 

Generally, as you know, DBl's overall mission is to oversee the effective, efficient, fair and safe 
enforcement of the City and County of San Francisco's Building, Housing, Plumbing, Electrical 
and Mechanical Codes, along with Disability Access regulations, as applied to the more than 
200,000 residential and commercial buildings in the City. Through a long-established complaint 
process, any San Francisco citizen can contact DBI with a concern, which may trigger an 
immediate inspection of any alleged building code violation and related life safety hazards. 

Our housing code protects renters and homeowners from a wide range of reported habitability 
issues. Our building safety work includes responding to structural integrity and imminent public 
safety hazards from possible structure collapse following severe fires, as well as being among 
the City's 'First Responders' following an earthquake and/or natural disaster. 

In addition to these broad building safety responsibilities, DBl's core services includes oversite of 
building code compliance through three specific activities: (1) to review plans and designs 
developed and stamped by licensed, registered architects and engineers hired by project 
sponsors for compliance with building code provisions in effect at the time the plans are 
submitted for review; (2) to conduct site inspections to verify that the performance of 
construction work is in accordance with approved plans; and (3) to address code compliance 
issues raised through complaints submitted by San Francisco residents. 

301 Mission Street's Building Permit Process (2002-2009) 

DBI provided a careful and thorough review of the 301 Mission Street building's permit 
application from 2002 to 2005, checking to ensure that the plans conformed to the requirements 
of the 1998-2001 San Francisco Building Code - the code in effect at the time the orfginal 
project application was filed at DBI. This project consisted of a 12-story mixed-use building, tied 
to a 58-story concrete tower of more than 400 residential condo units, with a mat-slab foundation 
and piles that go down approximately 90 feet into Bay mud. After DBl's issuance of the 
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Certificate of Final Completion (CFC) and occupancy for the 301 Mission project in 2009, the 
project's immediate neighbor, the Transbay Joint Powers Authority (T JPA), as part of its 
construction of the Transbay Transit Center, installed an impermeable wall around the entire 
Transit Center site that reaches down into the clay layer substrate. In addition, along its property 
boundary line with 301 Mission Street, the T JPA constructed an approximately 30-foot wide 
buttress wall that goes down to bedrock, approximately 200-feet below grade. 

The engineer of record submitted plans for this project as a code-prescriptive design building, 
which meant the project would adhere strictly adhering to design and construction requirements 
set forth in the 1998 SF Building code (SFBC). The SFBC provides the minimum code 
requirements -though more restrictive than State codes to help manage the City's unique 
geography, topography and location adjacent to major earthquake faults -- developers must 
follow when constructing their buildings. DBl's role in this process is to ensure they do this by 
reviewing the plans and addenda submitted during the plan review process. · 

At the time DBI was reviewing 301 Mission, DBI did not have the authority to require the 
developer to retain a geotechnical engineer as prescriptive code requirements -the design 
submitted for this project-did not require it; however, DBI did negotiate with the developer and 
persuaded the engineer of record to retain a third-party structural engineer, and a highly 
respected academic with seismic expertise, to review and approve the addenda produced by the 
developer's retained licensed experts. 

The peeHeview panel members were: (1) Jack P. Moehle, Ph.D., PE, a nationally recognized 
U.C. Berkeley engineering professor with expertise in the design and behavior of structures with 
emphasis on seismic performance of concrete buildings and infrastructure; and (2) Hardip S. 
Pannu, S.E., a Principal in the engineering firm of Middlebrook & Louie. The developer's 
engineer of record rejected DB l's explicit request to fund the addition of a geotechnical engineer 
to this peer-review panel. Nonetheless, Professor Moehle issued a letter to DBI dated January 
29, 2006, stating: "On the basis of my review, it is my opinion that the foundation design is 
compliant with the principles and requirements of the building code, and that a foundation permit 
can be issued for this project." 

From January 2006 (project construction start) to August 2009 (certificate of final completion 
issuance), DBI conducted more than 500 visual site inspections, in addition to hundreds of 
special inspections conducted by third-party experts hired by the project sponsors to review 
Building Code-compliant installations of specific technical building components. The purpose of 
all of these inspections was to ensure that the general contractor's construction activities were in 
accordance with the various Building Codes and DBI-permitted, and approved, plans and 
specifications. 

On February 2, 2009, based on concerns of settlement at the site, DBl's Deputy Director 
Raymond Lui sent a letter to the projects Engineer of Record, DeSimone Consulting Engineers, 
raising specific questions about larger than anticipated amount of settlement that the 301 
Mission building experienced. Mr. Lui asked pointed questions about the settlement of the 
building, including the actual amount and rate of settlement, deferential settlement, reasons for 
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the settlement, how the existing settlement might affect the structural safety of the building then 
and in the future. 

The Engineer of Record Desimone Consulting Engineers; the Geotechnical Engineer of Record, 
Treadwell & Rollo; and the project Architect, Handel Architects, provided written responses in a 
letter from Desimone dated February 25, 2009. DeSimone wrote: 

The original project design by DeSimone and Handel Architects 
accommodated 6 inches of total settlement under the Tower ... No 
differential settlements between the adjacent walls/columns are 
expected and none have been reported to DeSimone ... Since 
settlement of the Tower was anticipated and planned for during 
design, it has created no known problems for theTower or Mid~rise 
Structures... It is our professional opinion that the structures are 
safe. 

Treadwell & Rollo's response stated: 

The actual settlement of the Tower is 8.3 inches ... The results of our 
latest evaluations indicate that approximately two to four inches of 
additional settlement could occur in the future ... Treadwell & Rollo, 
Inc., as the geotechnical engineer of record has been aware of the 
settlement of the Tower and continues to evaluate the results of 
monitoring... While the settlement of the Tower is greater than 
originally anticipated, this settlement should not pose issues with 
foundation support for the Tower. 

Handel Architects offered the following additional information: 

We are aware that additional settlement has occurred, and may 
continue to occur, and we have taken these conditions into account 
with modifications to the original design where necessary ... Utility 
lines have been designed and installed with flexible connections 
(allowing for horizontal and vertical movement. . .to avoid possible 
interference from future anticipated settlement. 

In short, these responses from 301 Mission's engineers of record made it very clear to DBI that 
the building was stable and safe for occupancy even though the building had settled more than 
originally estimated. DBI engineers were satisfied with these explanations and the assurances 
of overall building safety. In addition, DBl's site inspections for all critical building systems and 
design showed that the design team and general contractor had achieved code compliance in 
the building's construction. In reliance on the information, assurances, and professional opinions 
expressed by DeSimone, Treadwell & Rollo, and Handel Architects; DBI issued a certificate of 
final completion (CFC) in August 2009 upon construction completion. The CFC allowed 
occupation of the building by homeowners and other tenants. 
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Millennium Tower was one of the first high-rise buildings constructed in the downtown 
neighborhood. Since then, DBI has expanded the breadth of its peer-review process to apply to 
any buildings built over 240 feet high and to buildings using performance-based design, which 
uses an alternative method of construction and differs greatly from a code-prescriptive design 
building. Based in part on DBl's experience with 301 Mission and other tall building projects 
being proposed at that time, DBI issued in March 2008 two new Administrative Bulletins (AB), 
Numbers 082 and 083, requiring peer review of any proposed "pertormance-based" designs by a 
geotechnical specialist, a structural specialist, and by an academic professor with expertise in 
seismic safety elements. This expansion of required peer review by DBI was regarded as 
'cutting edge' in 2008, and is now used by other major cities throughout the U.S. These 2008 AB 
technical guidelines and requirements added an extra dimension of building safety scrutiny -
and continue to help DBI staff review the complex designs of tall buildings. 

New Concerns Surtace over Additional Settlement at Millennium Tower (July 2016 to Present) 

Until DBI received a phone inquiry from SF Chronicle reporter Andy Ross in July 2016, DBI had 
been unaware of ongoing settlement issues at 301 Mission Street. DBI records show that DBI 
did not receive a single homeowner or citizen complaint, or information from any source 
expressing concern from 2009 until this contact from the SF Chronicle about possible settlement 
impact on any of the building's essential systems, or any impact on any residents' homes, such 
as plumbing or electrical problems, a non-functioning elevator, etc. 

Once DBI heard about the settlement concerns from the Chronicle and other media ·in mid-July, 
2016, DBI Director Tom Hui also heard from a representative of Millennium Partners about a 
draft engineering report. Millennium Partners then delivered to DBI on July 20, 2016 a Draft copy 
of a 2014 report by Structural Engineer, Ronald Hamburger, of Simpson, Gumpertz & Heger, 
who had been retained by Millennium Partners. DBI also requested and received some 
settlement monitoring data from ARUP Engineers, one of the Transbay Joint Powers Authority's 
consultants, who had been tracking settlement data from equipment installed inside the 
basement of 301 Mission Street After reviewing this information, Director Hui directed staff to 
pertorm an informal visual site inspection, pull together all relevant building records, and draft a 
preliminary report on the status of the 301 Mission buildings based upon the still limited available 
data. DBI staff conducted the informal site visit on July 20, 2016 and, on August 4, 2016, DBI 
engineering staff completed a draft preliminary engineering report relying upon available 
information in its possession at that time. Having been told by Mr. Hamburger that he was 
continuing to work on updating his review and analysis, DBI decided to await the arrival of 
requested additional engineering updates before finalizing and releasing its draft August 4th 

preliminary report. 

Mr. Hamburger's final and signed report was recently issued on October 3, 2016. This report 
concludes, " ... On the basis of our updated analysis of the 301 Mission tower, we conclude that 
the effect of settlement on most building elements is negligible ... We conclude that the 
settlements experienced by the 301 Mission tower have not compromised the building's 
ability to resist strong earthquakes and have not had a significant impact on the 
building's safety." DBI has pertormed a preliminary review of this report and, based upon this 
report.and other evidence such as site visits from City staff representing DBI, Fire and PUC; 
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concludes that the building is currently safe for occupancy. DBI is awaiting the input of a peer 
review team of experts the City is in the process of hiring before it will issue a final opinion on the 
conclusions reached in this report and any other reports or information directly related to the 
safety of the 301 Mission Street buildings. 

In addition to Mr. Hamburger's signed 2016 report, DB.I also requested updated engineering 
reports from the Homeowners' Association by the end of September 2016, per a Correction 
Notice a DBI inspector issued on August 26, 2016 in response to a 311 complaint and site 
inspection on August 19, 2016. The HOA has engaged a geotechnical engineer, Mr. Patrick 
Shires, to conduct extensive tests and analyses that began on September 261h. Consequently, 
the HOA asked DBI for a time extension in producing its engineering report, which DBI granted 
with the stipulation that the engineer of record keep DBI updated monthly on findings and 
results. DBI also has been provided over 140 data records -- with thousands of pages of data -
from Millennium Partners and is in the process of reviewing these records. 

In summary, DBI professionals did exactly what they were supposed to do with respect to the 
301 Mission plan review and approvals from submittal in 2002, to multiple inspections performed 
over several years during the building construction by building inspectors, fire inspectors, and 
Special Inspectors, up to the issuance of the Certificate of Final Completion in August 2009. As 
noted above, and based upon reports provided to DBI to date by the owners' engineering 
experts, and upon our own inspectors' observations during recent visits, the building remains 
safe for occupancy. 

DBI staff members and other affected City departments are continuing to monitor the building's 
settlement situation closely, especially with respect to any possible impact upon the building's 
life-safety systems. We are obtaining, and reviewing carefully, updated technical studies by the 
own·ers' technical teams that also will be given to the expert peer review panel once that panel is 
engaged by the City. 

DBI Next Steps 
We also have initiated a number of immediate action steps to consider more stringent 
construction requirements-for tall buildings over 240 feet located on soft soils, including: 

• Changing immediately the selection process for peer review experts, as 
announced atthe October 17, 2016 Building Inspection Commission, whereby DBI 
will make these appointments without participation by the project sponsor. 

• Reviewing and modifying ABs 082 and 083 to reflect best engine.ering practices 
and to benefit from 'lessons learned' for the 301 Mission settlement issues. 

• Working closely with the City Administrator to identify, and engage, independent 
peer review experts and establish an effective process for obtaining highly skilled 
professionals on an as-needed basis to ensure we have the expertise required to 
review and approve highly complex tall building construction. 
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• Taking immediate steps to improve DBl's records' retention process, including 
making certain that all engineering letters related to tall building construction 
projects are retained, and made more readily retrievable. 

I will continue to provide you with periodic updates on the 301 Mission settlement situation as 
new information becomes available to DBI. Please call me directly if I may answer any 
questions on this important, and highly complicated, building safety matter. 

cc: Mayor Ed Lee 

Sincerely, 

Tom C. Hui, S.E., C.B.O. 
Director 

President London Breed and Members of the Board of Supervisors 
City Administrator Naomi Kelly 
Department of Emergency Management Director Anne Kronenberg 
Ed Sweeney, Deputy Director, Permit Services 
Dan Lowrey, Deputy Director, Inspection Services 
Hanson Tom, Principal Engineer 
Gary Ho, Structural Engineer 
Lily Madjus, Communications Officer 
William Strawn, Legislative and Public Affairs Manager 
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From: Kandel, Minouche (WOM) 
Sent: Friday, October 28, 2016 7:33 AM 

Kandel, Minouche (WOM) To: 
Subject: 2016 Human Trafficking in San Francisco Report 
Attachments: 2016 Human Trafficking in San Francisco Report.pdf; 2016 Human Trafficking in San 

Francisco Report.docx 

MEDIA RELEASE 
For Immediate Release: October 28, 2016 
CONTACT: Minouche Kandel, Director of Women's Policy, San Francisco Department on the Status of Women, 415-252-
3203 (work), minouche.kandel@sfgov.org 

San Francisco Mayor's Task Force on Anti-Human Trafficking Issues 2016 Human Trafficking Report 
Today, the San Francisco Mayor's Task Force on Anti-Human Trafficking releases the 2016 Human Trafficking Report in 
San Francisco. The report details the number and types of human trafficking survivors identified by 15 government and 
community-based agencies in San Francisco in 2015. This is the first report to track a full year's worth of data in San 
Francisco. In 2015, reporting agencies identified 499 survivors of human trafficking. While the number of cases is not 
unduplicated, as multiple agencies may be reporting the same case, it helps provide a baseline. 

Some of the data in the 2016 report includes: 

• Of survivors with a known type of trafficking, 77% are survivors of sex trafficking, and 18% are survivors of labor 

trafficking. 

• 30% of survivors with known ages are minors (under 18 years old) and 60% are transitional aged youth {18-24 
years old). 

• Of the identified survivors with known gender, 76 percent are cisgender women, 7 percent are transgender 

women, and 18 percent are cisgender men. 

The Report profiles the major accomplishments of the Task Force and its partners in 2015, which include: 

• San Francisco Unified School District adopting a policy to train all staff on human trafficking and develop a 

curriculum for students on healthy relationships and human trafficking; 

• Funding a community-based 24-hour response to commercially, sexually exploited youth in San Francisco; 

• Passing local legislation to strengthen licensing of massage establishments in San Francisco; 

• Funding of bilingual health outreach workers to focus on industries vulnerable to trafficking and labor abuses, 

like massage establishments and restaurants; 

• Passing the No Traffick Ahead local government resolution, to leverage the City's purchasing power to 

encourage hotels and restaurants to address human trafficking; 

"Our efforts and strategies to end human trafficking must be responsive, collaborative and must harness 

resources across the community," said Mayor Lee. "This Report highlights the kinds of collaboration across 

government and non-profit agencies that is needed and should be built upon to address trafficking in our City." 

Dr. Emily Murase, Executive Director of the San Francisco Department on the Status of Women, which staffs the 

Mayor's Task Force on Anti-Human Trafficking, added: "Human trafficking is often hidden, and we can't fix what 

we can't or don't see. This report shines a bright light on the dark recesses of modern day slavery that, 

unbeknownst to many, pervades San Francisco." 

The full 2016 Human Trafficking Report in San Francisco is available at the San Francisco Department on the Status of 
Women website: http://sfgov.org/dosw/human-trafficking-reports 
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The San Francisco Mayor's Task Force on Anti-Human Trafficking's 2015 Human Trafficking Report in 

San Francisco covers data from the last six months of 2014 ... 

Minouche Kandel, Esq. 
Women's Policy Director 
Department on the Status of Women 
25 Van Ness Avenue, Suite 240 
San Francisco, CA 94102 
(415) 252-3203 
minouche.kandel@sfgov.org 
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Executive Summary 
Trafficking in persons is one of the most significant human rights issues of the 21st century. 

Experts estimate that human trafficking is a $32-billion-a-year industry around the 

world. 1 The United States is both a destination for and a source of human trafficking 

victims. The U.S. Department of Justice estimates that approximately 17,500 men, women 

and children are trafficked into the United States every year. 2 Human trafficking and the 

wide range of labor abuses are not new, but have long flourished under the radar. 

California, together with New York, Texas, and Oklahoma, has the largest concentration 

of reported survivors of human trafficking in the United States. 3 California is particularly 

vulnerable to trafficking in persons involving migrant labor, becaus.e of its proximity to 

international borders, its seaports and airports, its significant immigrant population, and its 

large economy that includes industries that are vulnerable to exploitation. 4 In one study of 

undocumented Spanish speaking immigrants in San Diego, 31 percent had been subjected 

to human trafficking. 5 Human trafficking is found throughout California, with most activity 

centered .around Los Angeles, Sacramento, San Diego, and San Francisco. 6 The FBI has 

identified San Francisco as one of the worst areas in the country for the commercial sexual 

exploitation of children.7 There is a great deal of discrepancy in trafficking statistics 

based on the wide range of definitions of trafficking and other factors. 

In the past few years, San Francisco has increased efforts to recognize and respond to the 

trafficking of persons in a systematic way. In March 2013, Mayor Edwin Lee launched the 

Mayor's Task Force on Anti-Human Trafficking to identify gaps in services, improve anti

trafficking policies, and bolster the City's response to human trafficking. The Task Force 

takes a comprehensive, victim-centered approach and includes partners from law 

enforcement, social services agencies, and community-based organizations. It focuses on 

long-term, local solutions to this complex issue that affects the whole community. 

The mission of the Task Force is to advance anti-trafficking efforts in the following ways: 

( 1) Examine the nature and scope of human trafficking across San Francisco and the Bay 

Area; (2) Evaluate progress in combating human trafficking in San Francisco; (3) Identify 

challenges and opportunities in protecting and 

assisting victims and bringing traffickers to justice; 

(4) Identify and address gaps in services for 

survivors of human trafficking; (5) Create a city

wide strategic plan including milestones and 

timelines; and (6) Release an annual report on 

Task Force activities. The Department on the Status 

of Women staffs the Mayor's Task Force whose 

participants are listed in Appendix A. 



The Task Force is pleased to provide the first Human Trafficking Report in San Francisco to 

capture a full year's worth of data, covering calendar year 2015. This report compiles 

data from 1 5 government and community-based agencies, and provides a snapshot of 

identified human trafficking cases. In 2015, these agencies identified 499 human 

trafficking survivors. The Report also includes program information from the San Francisco 

Unified School District. 

It is important to note that the data is duplicated. In order to protect confidentiality, we 

obtained aggregated, anonymous case counts from each agency, so it is possible, indeed 

likely, that the same individual is counted by multiple agencies. At the same time, we 

realize that many survivors are not identified by any agencies. This is not prevalence 

data. Instead, the data represents cases currently identified by these agencies. We hope 

that the information contained in this report serves as a catalyst for discussion around the 

most effective methods for identifying the needs of survivors, how trafficking frameworks 

impact reporting and statistics, and that it provides a baseline for tracking successes in 

San Francisco's anti-trafficking efforts. 

Human Rights Impact Assessment and Anti-Trafficking 

One of the concerns brought to our attention by community advocates on the Task Force 

was the "collateral damage" from anti-trafficking policies that may impact broader 

populations such as sex workers, youth, or migrants. Through discussion and collaboration, 

we have begun to see how best the Task Force can avoid the common conflation of 

commercial sex work with human trafficking. While human trafficking is commonly divided 

between sex trafficking and labor trafficking, sex trafficking can be viewed as a type of 

labor trafficking that occurs in the sex industry. 

Definition of Human Trafficking 

In an effort to utilize a consistent definition of traffi~king and be more inclusive of labor 

trafficking outside of commercial sex, we asked agencies to use the following definitions 

of human trafficking, which we constructed based on state and federal code references to 

"severe forms of trafficking": 

• Sex trafficking is the recruitment, harboring, transportation, provision, or obtaining 

of a person for the purposes of a commercial sex act, in which the commercial sex 

act is induced by force, fraud, or coercion, or in which the person induced to 

perform such an act has not attained 1 8 years of age. 

• Labor trafficking is the recruitment, harboring, transportation, provision, or 

obtaining of a person for labor or services, through the use of force, fraud, or 

coercion for the purposes of subjection to involuntary servitude, peonage, debt 

bondage, or slavery. 8 

In response to suggestions from last year's report, this report no longer includes 

"suspected" human trafficking cases, as there was no consistent definition of a "suspected" 
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case. Despite this change, there is still an element of subjectivity in how providers classify 

cases. Cases reported are identified by service providers who have a different 

perspective than their clients, who may not identify themselves as trafficking victims. This 

includes adults engaged in commercial sex work in a broad range of contexts, as well as 

youth engaged in survival sex. These individuals may not see themselves as victims even 

though the law defines them that way. 

Not all agencies provided detailed demographic data, either because of confidentiality 

or because they did not have the resources to gather this data from cases, so totals in 

various categories will not add up to the total number of survivors. "Unknown" in this 

report will be used to represent cases without specific demographic details. The details 

may have been known to the reporting agency, but were not p.rovided to us. Very few 

agencies reported on sexual orientation, and some that did requested that the information 

not be included in the report. 

We developed data forms for criminal justice agencies and non-criminal justice agencies 

to use in reporting their data, and these are attached in Appendix D. · 

Trafficking Survivors By Age 

499 Total Survivors 

MINOR (0-18 years old) 11 ADULT (18+ years old) Unknown 

283 

122 
94 

HUMAN TRAFFICKING SURVIVORS 
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145 of the cases reported had 

an unknown type of trafficking. 

In cases where the type of 

trafficking was known, sex 

trafficking made up 77 percent 

of cases. If we include the 

unknown cases, sex trafficking 

makes up 55 percent of cases. 

Type Of Trafficking 
n= 354 

272 

65 

17 

Sex Labor Sex & Labor 
Trafficking Trafficking 

1--------------------------- ------------------- -------------- -----------------------~ 

The National Human Trafficking Hotline run by Polaris provided data on the number of 

calls the hotline received nationally and from San Francisco. In 2015, there was a total 

of 59 calls from San Francisco referencing potential trafficking. Polaris receives many 

calls for requests for information, and these were not included. 

Type Of Trafficking: Polaris San 
Francisco Data verses National Data 

~ San Francisco Notional 

75% 75% In 2015, Polaris received a total 

15% 13% 

3% 3% -Sex Trafficking Labor Trafficking Sex & Labor 

7% 9% 

Unl<riown 

of 5,544 calls nationally 
referencing potential trafficking. 

The breakdown of the type of 

trafficking calls received from 

San Francisco is similar to the 

breakdown of the national 

data. 

~-------------------------------------------------------------------------~-------------
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Adult Trafficking Survivors By 
Type of Trafficking 

n=208 

Unknown 2 

Labor: Janitorial ~ 2 

Labor: Domestic !
1 Servitude . 

7 

Sex & Labor 

Labor: Unknown 

11 

63 

Sex 11111111111111111111111111111 123 

Minor Trafficking Survivors 
by Type of Trafficking 

n=182 

Sex & Labor .1 6 

Unknown 

Labor: Unknown Type 10 

Sex: No Pimp 14 

Sex: Unknown Type 66 

Sex: Pimp 79 

In 20 l 5, the Task Force identified 499 known survivors of human trafficking. 

• Far fewer human trafficking cases in other labor contexts were identified 

compared to trafficking cases involving sexual exploitation of minors and 

commercial sex. If we exclude the 27% of cases of unknown type of trafficking, 

77% of survivors identified by the Task Force were listed as sex trafficking 

survivors, while only l 8% were identified as labor trafficking survivors, and 5% 

included both sectors. The National Human Trafficking Resource Center provided 

national human trafficking statistics in 2015 that are similar to what we found. 9 

Nationally, 75% of the reported cases involved trafficking in commercial sex and 

only l 3% involved other sectors of labor trafficking. 10 In contrast, data from the 

International Labor Organization (ILO) indicates that internationally, labor 

trafficking outside of sex sectors is three times as prevalent as within those 

sectors. 11 It is likely that diverse labor trafficking cases outside the sex sectors are 

under-identified and under-investigated in San Francisco. This is because there is 

much more emphasis on sex trafficking. In addition, it is easier to identify minors 

who are commercially sexually exploited because, unlike other forms of labor 

trafficking, legal definitions applied to commercial sex and sexual exploitation of 

minors do not require proof of force, fraud, or coercion. 

• Women, including transgender women, comprised 80% of the identified human 

trafficking survivors where the gender was known, while men, including 

transgender men, comprised 20% of those cases. 

• Agencies identified l l 9 victims of trafficking under the age of l 8, including l l 5 

survivors of commercial sexual exploitation. 
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Fifteen public and non-profit agencies provided data for this report. The Task Force 

reached out to agencies it knew to be working with trafficking survivors. Many 

agencies do not systematically screen cases for trafficking. Also, agencies use different 

screening tools, so criteria for identifying trafficking cases vary among agencies. For 

many agencies, the numbers of survivors identified most certainly is an under-count. 

However, this report is a starting point for exposing the issue of human trafficking 

occurring in San Francisco. 

English Proficiency Among Trafficking Survivors 
n= 349 

,. Monolingual/Limited English Proficiency "' Fluent in English 

The majority of survivors identified are English speakers. Most trafficking survivors being 

identified are minor and transitional aged survivors of commercial sexual exploitation who 

are almost all U.S. citizens or legal permanent residents. 12 

Spanish 

Tagalog/Filipino 

Indonesian 

Mandarin 

Thai 

Other 

Arabic 

Japanese 

Non-English languages Spoken By Survivors 
n= 42 

22 
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Survivor Ethnicity and Gender 
n=401 

Cisgender Transgender 
Cisgender Man 

Transgender 
Woman 

African American 144 

Hispanic/ Latino/a 66 

White 36 

Asian/ Pacific Islander 26 

Multi-Ethnic 19 

Unknown or Other 11 

Middle Eastern 1 

Native American 0 

Total 303 

Woman 
-

3 

6 

5 

0 

2 

2 

0 

0 

18 

Survivor Origin* 
n=499 

Man 

24 0 

11 1 

22 0 

5 0 

7 0 

6 1 

2 0 

1 0 

78 2 

San Francisco 

Unknown 

California: Outside Bay Area 

1111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111114 

107 
61 

Other U.S. States 

Alameda County 

Mexico 

Philippines 

Asia/Pacific Islands 

Central/South America 

1111111-----· 47 

China Ill 3 

El Salvador I 2 

Hondorus II 2 

Guatemala I 2 

Uzbekistan I 1 

Ethiopia I 1 

Morocco I 1 

Cameroon i 1 

Nicaragua I 1 

8 
6 
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*This is where survivors are from, 

not necessarily where trafficking 

occurred. 
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Survivor's Relationship 
to Trafficker: Minors 

n=120 

Unknown 

Romantic Partner 15 

Friend/ Acquaintance 11 

Unrelated Pimp* I 9 

Parent/Family 5 

Related Gang Member \ 1 

79 

Survivor's Relationship to 
Trafficker: Adults 

n=292 

Unknown 

Romantic Partner 

Friend/Acquaintance· ·114 

Unrelated Employer* I 12 
I 

Unrelated Pimp* .1 7 

Related Gang Member 3 

Parent/Family 3 

* Unrelated Gang Member , 1 

*The term "unrelated" is used to describe a non-familial relationship. 

Trafficker Ethnicity and Gender 
n=39 

194 

Cisgender Man Cisgender Woman 

Unknown or Other 13 0 

African American 9 0 

Hispanic/ Latino/a 7 0 

Asian/ Pacific Islander 4 2 

White 2 2 

Total 35 4 

Human Trafficking Report in San Francisco 2016 8IPc1ge 



Human Trafficking Survivors Identified by Agency in 2015 

Larkin Street Youth Services 120 

APILO Legal Outreach 82 

Department of Human Services: Family & Children's Services 60 

Not for Sale 53 

Huckleberry Youth Programs 48 

San Francisco Police Department: Special Victim's Unit 34 

-
San Francisco District Attorney 34 

Sojourner Truth Foster Family Service Agency 22 

Asian Women's Shelter 12 

LYRIC 8 

CASA RC 7 

Department of Public Health: Newcomers Health Program 6 

Young Woman's Freedom Center 6 

Mujeres Unidas y Activas 4 

Juvenile Probation Department 3 

Total 499 
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Structure of the M'ayor's Task 

Force on Anti-Human 

Trafficking 

The Mayor's Task Force on Anti-Human Trafficking meets every other month. In 2015, 

there were four active committees of the Task Force. 

i------- -------~ 

: Super Bowl : 
Committee 1 

I 

(Discontinued in : 
: 2016) : 
: - - - - - - - - - - - - -· _1 

Child Sex Trafficking Committee 

The Child Sex Trafficking Subcommittee works to improve services to commercially 

sexually exploited children in San Francisco. The committee identified the need for a 

round-the-clock response to child sex trafficking and successfully advocated to fund this 

program. 

Illicit Massage Subcommittee/LaborTrafficking Committee 

The Illicit Massage Subcommittee was created to address the prevalence of labor 

trafficking in San Francisco. In 2015, the Illicit Massage Subcommittee identified best 

practices for reaching potential human trafficking survivors in massage establishments, and 

successfully advocated for the funding of bilingual health outreach advocates to focus on 

the workers in massage establishments and restaurants. In 2016, the committee was 

expanded to include all labor trafficking. 
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Sex Work and Trafficking Policy Impact Committee 

The Sex Work and Trafficking Policy Impact Committee was formed in recognition that 

policies to address human trafficking can adversely impact sex workers and other 

marginalized groups. 13 The Task Force distinguishes sex work from sex trafficking. The 

primary purpose of the Sex Work and Trafficking Policy Impact Committee is to evaluate 

and minimize adverse impacts. 

In general discussions of human trafficking, sex trafficking is commonly conflated with sex 

work. Prior to the 1 990s trafficking applied only to prostitution rather than the broader 

category of labor. 14 Although the broader definition of trafficking, inclusive of all labor 

contexts, has been adopted by the United Nations arid many countries, historic trends and 

ideologies underlie the current conflation of sex work and trafficking. This conflation is 

also due in part to the federal definition of sex trafficking. The federal definition of a 

victim of human trafficking contains categories of "severe human trafficking" and "sex 

trafficking." 15 "Sex trafficking" is defined as "the recruitment, harboring, transportation, 

provision, obtaining, patronizing, or soliciting of a person for the purpose of a commercial 

sex act." 16 The definition of severe human trafficking includes a definition of labor 

trafficking, and sex trafficking that involves "force, fraud, or coercion, or in which the 

person induced to perform [a commercial sex act] has not attained 18 years of age." 17 

Under federal law, adult sex work is a form of sex trafficking, but not "severe human 

trafficking." 

California state law incorporates the federal definition of "severe human trafficking" 

when defining human trafficking. 18 This report identifies human trafficking cases based on 

the definition of severe forms of human trafficking. 

Super Bowl Committee 

The Super Bowl Committee worked on local and regional organizing and outreach on 

human trafficking in advance of Super Bowl 50 to take advantage of the media attention 

and heightened tourism in San Francisco in January 2016. The Committee helped create 

the No Traffick Ahead public awareness campaign, began work on an on-line human 

trafficking training for hospitality workers, and was part of a regional human trafficking 

public awareness campaign in January 2016. In 2016, the committee was discontinued. 
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Implementation of 

Recommendations for 201 5 

Report 

1. Systematic Screening Tool for Human Trafficking 

Institutionalized and systematic screenings for survivors of human trafficking would 

produce a more accurate and comprehensive report. Data from screenings informs 

research and can help to identify trends, demographics, and specific challenges in San 

Francisco. Systematic screening also allows agencies to evaluate their provisions of 

services. In 2015, some agencies in the Mayor's Task Force began systematic screenings of 

their caseloads. The Human Services Agency's Family and Children's Services Division is 

piloting a screening tool and Juvenile Probation Department has agreed to utilize the tool 

once it is finalized. 

2. Consistent Definition of Human Trafficking 

A clear and consistent definition of human trafficking enables agencies to accurately 

reflect how many survivors they served. In 2015, the Mayor's Task Force's Human 

Trafficking Report once again used the definition of human trafficking from the federal 

Trafficking Victims Protection Act. This year's report only included known cases, instead of 

known or suspected cases, to avoid a lack of consistency as in last year's report. 

3. Increased Efforts on Labor Trafficking 

It is likely that labor trafficking outside of commercial sex is more prevalent in San 

Francisco than is suggested by this report, but government and community-based agencies 

are not identifying and serving this population at the same rate as survivors of commercial 

sexual exploitation of minors or abuses in the sex industries. In late 2015, we expanded 

the Massage Parlor Committee to become the Labor Trafficking Committee. We brought 

in new members to the committee from agencies that work on labor rights. We began 

work on an online human trafficking training that focuses on labor trafficking outside the 

context of commercial sex or exploitation of minors as much as on sex trafficking. We also 

participated in development of an ad campaign on human trafficking in which three of the 

four ads focused on labor trafficking. Our No Traffick Ahead resolution highlighted labor 

trafficking in supply chains (found in Appendix C.) 
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Maior Accomplishments • 1n 2015 
In 2015, the Mayor's Task Force on Anti-Human Trafficking met bi-monthly. Four 

committees also met regularly: Child Sex Trafficking, Illicit Massage, Super Bowl and Sex 

Work and Trafficking Policy Impact. One of the recommendations of last year's report 

was to increase efforts on labor trafficking, and in 2016, the Illicit Massage Committee 

has expanded to become the Labor Trafficking Committee. The following highlights some 

of San Francisco's most significant accomplishments in addressing human trafficking in 

2015: 

Commercial Sexual Exploitation of Minors 

• The Human Services Agency Family and Children's Services Division led a Steering 

Committee that developed a protocol and Memorandum of Understanding on 

Commercially Sexually Exploited Children (lnteragency CSEC MOU), signed by 1 1 

agencies that prioritizes the child welfare system, and not the juvenile justice 

system as the primary institution for responding to sexually trafficked youth. 

• Funding for a 24-hour response to commercially sexually exploited youth was 

awarded to Huckleberry Youth Programs, and the CSEC advocates funded by this 

program are an integral part of the lnteragency CSEC MOU. 

• The San Francisco Unified School District adopted a Resolution requiring: ( 1) all 

staff to get training in recognizing human trafficking; (2) the child abuse reporting 

policy be updated to include trafficking as a reportable event; (3) the health 

curriculum to include a unit on healthy relationships and human trafficking; (4) 

engagement of student leaders to communicate the signs of and resources for 

human trafficking among their peers; and (5) development of an educational unit 

on historical and modern day sex-trafficking. 

Trafficking in Massage Establishments 

• Supervisor Katy Tang carried local legislation to strengthen licensing and 

enforcement of massage establishments in San Francisco. See the legislation at: 

https://sfgov.legistar.com/LegislationDetail.aspx?ID=2 l 03559&GUID=C407BAO 

A- l 4E7-4BOA-9F7E-CE2798B304CO&Options=&Search= and 

https://sfaov.legistar.com/LegislationDetail.aspx?ID=2 l 03557&GUID=5808A34 

8-212D-42FO-B447-DF4DEDA2C2BA&Options=&Search=. All massage 

businesses must now go through a conditional use permit process. 

• New funding for bilingual health outreach advocates to focus on workers in 

industries vulnerable to trafficking and labor abuses was awarded to the 

Department of Public Health. They will begin focusing on massage establishments 

and restaurants. 
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No Traffick Ahead Campaign & Regional Collaboration 

• San Francisco developed and was the first jurisdiction to pass a "No Traffick 

Ahead" resolution, authored by Supervisor Katy Tang, urging use of the city's 

purchasing power to encourage hotels and restaurants to address human 

trafficking, available here: https://sfgov.legistar.com/Yiew.ashx? 

M=F&ID=3905256&GUID=F8ECCC08-8582-45 l 9-9860-45D65FCE8AEC. 

Twenty-five other cities and counties in the San Francisco Bay Area have also 

enacted a similar resolution (the sample resolution is attached in Exhibit B). 

• Members of the Task Force were active participants in the regional No Traffick 

Ahead collaborative, which sought to coordinate activities and messaging around 

human trafficking in advance of Super Bowl 50. A visually striking public outreach 

campaign was developed in 2015 and ran in early 2016. 

Training 

• The San Francisco Hotel Council, the Golden Gate Restaurant Association, SF 

Travel, and the Super Bowl Host Committee sponsored a training for hotel staff on 

human trafficking in diverse labor sectors, including the sex sector, as one of 

several Bay Area trainings aimed at hotel staff in advance of Super Bowl 50. 

• A recommendation from last year's report was to focus more on labor trafficking in 

diverse labor contexts. The California Attorney General's Office, in collaboration 

with the U.S. Attorney's Office, and Department on the Status of Women 

sponsored a training focused on labor trafficking outside the sex industry, 

attended by over 1 00 persons, including staff from Uber, lyft, Adult Probation, 

San Francisco Port, and BART. 

Data Collection 

• The Task Force published its first Report on Human Trafficking in San Francisco in 

201 5, covering data from the last six months of 2014. San Francisco is one of 

only a few counties in California to publish this kind of report. 

Policy & Protocol Development 

• The Sex Work and Trafficking Policy Impact Committee continued work on policies 

that prioritize safety for sex workers. The District Attorney's portion of the policy 

was completed, and progress was made with the Police Department. This policy 

institutionalizes San Francisco's priority on investigating violent crimes to help 

create a climate where all victims and witnesses, regardless of age (juvenile and 

adult), and occupation have equal access to reporting such crimes. 

• Media guidelines to assist city departments on media access to human trafficking 

survivors was developed to prioritize a victim-centered approach when 

considering media access to human trafficking investigations. These guidelines were 

developed in response to a television series that exploited potential human 

trafficking victims in San Francisco massage establishments. Task Force members 

wanted to ensure that city departments were mindful of the needs of victims 

before granting media access. The guidelines are attached in Appendix D. 
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Commercially Sexually 

Exploited Youth 
In 2015, city agencies identified 115 known minor survivors of commercial sexual 

exploitation. We also include below the number of transitional aged youth (TAY) ( 1 8-24 

years old) survivors of trafficking served by child serving agencies because these agencies 

report that many TAY survivors were first trafficked as minors. Including TAY survivors, 

agencies identified 237 trafficking survivors. While many of these cases may be 

duplicated, there are many cases that are not being counted at all. With the adoption of · 

the new Inter Agency Protocol on Commercially Sexually Exploited Youth in 2016, which 

requires all human trafficking cases involving commercial sexual exploitation of minors to 

be referred to the Family and Children's Services Division, we hope in future years to be 

able to use these numbers as a more accurate count of identified sexually trafficked youth 

in San Francisco. 

Agencies 0-13 14-17 18-24 

Department of Human Services: Family & 
2 23 35 

Children's Services 

Huckleberry Youth Programs 2 29 17 

Larkin Street Youth Services 0 18 24 

San Francisco Police Department: Special 
0 9 21 

Victim's Unit 

San Francisco District Attorney 0 2 20 

Sojourner Truth Foster Family Service Agency 0 17 5 

CASA RC 1 6 0 

Young Women's Freedom Center 0 6 0 

Totals 5 1'10 1 
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60 

48 

42 

30 

22 

22 
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Percent of Identified Human Trafficking Cases in 
San Francisco that Involve Commercially Sexually 

Exploited Youth 
n=354 

lliil CSEC 

iill Other 

The following data is from agencies that only identified minor or transitional-aged youth 

( 1 8-24 years old) survivors of sex trafficking. These agencies include Family & Children's 

Services, Huckleberry Youth Programs, Sojourner Truth Foster Family Service Agency, Child 

and Adolescent Support Advocacy and Resource Center, and Young Women's Freedom 

Center. Agencies that identified child labor trafficking survivors were not included as we 

could not break out these data points by age, gender, ethnicity, and type of trafficking. 

~ 

Gender and Race/ Ethnicity of Minor and Transitional Aged Youth Survivors 

n=132 

Cisgender Woman 
Transgender 

Cisgender Man 
Woman 

~~~~.~-~----·-· 
......... ,,,,,,,,,,.,.,, ..... ........,,.,.. .. "="' 

-~--·-

African American 80 4 

Hispanic/ Latino/a 17 1 1 
·--------·-·-"""""""" ___ ~-------~-~--.. ·--=-... ----~· ~,.,.,.,....=~-

White 11 1 3 
. ~ 

Bi/ Multi-Ethnic 6 2 

Unknown or Other 4 

Asian/ Pacific Islander 2 
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Language Breakdown of Minors 
and Transitional Aged Youth (TAY) 

n=141 

t11 Fluent English 111 Monolingual or Limited English Proficiency Unknown 

Gender of CSEC Survivors 

n=95 

lll Cisgender Girls lll Transgender Girls 

Cisgender Boys 

1% 
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1% 

Gender of TAY Sex 
Trafficking Survivors 

n=78 

Iii! Cisgender Women 

lll Transgender Women 

Cisgender Men 
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Origins of Minor and 

Transitional Aged Youth Survivors 
-··-------,-._----, ,,.-,--- __ " ____ 

~-----,--,---- ---,, ·-· --------, - .. , .. ··-·-
San Francisco County 89 Solano County 1 

Alameda County 18 Stanislaus County 1 

Contra Costa County 6 California: Unknown 3 
--

Santa Clara County 5 Georgia, USA 1 

Sacramento County 4 Oregon, USA 1 

Marin County 4 Washington, USA 1 
-

Fresno County 2 Canada 1 
-

San Mateo County 2 El Salvador 1 

Mendocino, CA 1 Honduras 1 

Modesto, CA 1 Mexico 1 
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Spotlight on Massage 

Establishments 

There are 220 licensed massage establishments in San Francisco. Polaris has found 

around 79 (36%) have active listings on websites that advertise erotic services. Not all of 

these necessarily involve human trafficking. Inspections of these facilities do reveal that 

some of them have indicators of human trafficking, such as locked doors or prohibited 

living quarters. (Locked doors could also be indicators of commercial sex activity in 

general, and not necessarily human trafficking.) 

The Department of Public Health conducts both regular inspections of massage 

establishments and periodic Human Trafficking Task Force inspections at establishments 

that have been flagged as possible trouble spots for a wide range of activities, including 

prostitution and possible human trafficking. Establishments are flagged when the city 

receives complaints from community members or a regular inspection reveals violations. 

In 2015, the Department of Public Health engaged in the following activities with massage 

establishments in San Francisco: 

• Conducted 563 inspections. 

• Issued 272 violations: 

o 21 2 for unsanitary conditions 
o 1 34 for unlicensed praC:titioners 

o 70 for unapproved equipment/ceilings/wall surfaces 
o 53 for prohibited living quarters 

o 31 for locked doors posing a safety hazard. 

• Obtained 1 2 suspensions: 

o 6 for failure to obtain a permit 

o 4 for operating after 10:00 PM and/or locked doors 
o 1 for illegal/lewd acts 

o 1 for having residential sleeping areas at the facility. 

No arrests for human trafficking were made as a result of these inspections. In 2015, 

significant Department of Public Health resources were devoted to the new permit 

requirements established by changes in how massage establishments are licensed in San 
Francisco. 
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Agency Data* 

Asian Pacific Islander Legal Outreach 

Asian Women's Shelter 

Child and Adolescent Support Advocacy and Resource Center 

Department of Human Services: Family & Children's Services 

Department of Public Health: Newcomers Health Program 

Huckleberry Youth Programs 

Juvenile Probation Department 

Larkin Street Youth Services 

LYRIC 

Mujeres Unidas y Activas 

Not for Sale 

San Francisco District Attorney 

San Francisco Police Department 

San Francisco Unified School District 

Sojourner Truth 

Young Women's Freedom Center 

*Agencies provided varying levels of demographic information, so differing data points exist for 

different agencies. 
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Asian Pacific Islander Legal 

Outreach 

Asian Pacific Islander Legal Outreach (APILO) offers 

legal representation and assistance to trafficking 

survivors, including help to stabilize their immigration 

status. APILO has long been committed to immigrants' 

rights and remains one of the few agencies providing 

direct legal services to immigrant victims of crime and 

their families. 

APILO has represented and counseled thousands of 

immigrants and their loved ones in immigration court, 

naturalization and adjustment hearings, and complex 

motions for relief for immigrants who had been 

exploited by human traffickers. 

APILO has also conducted human trafficking 

identification training with San Francisco Unified School 

District High School Wellness Counselors and School · . 

Counselors, Oakland International High School, San 

Francisco Women Against Rape, Riley Center, and 

Building Futures with Women and Children. 

In 2015, APILO's Anti-Human Trafficking Project 

provided 82 survivors of trafficking with direct legal 

assistance. APILO did not provide any other details on 

trafficking cases. 
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Tota I Survivors 
2015 

82 

HUMAN TRAFFICKING SURVIVORS 
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Asian Women's Shelter 

Total Survivors 
2015 

12 

HUMAN TRAFFICKING SURVIVORS 

18-24 

25-64 

Age of Survivor 
n=12 

4 

8 
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Asian Women's Shelter provides shelter, 

comprehensive case management, 

accompaniment, and advocacy for adult 

trafficking and domestic violence survivors. 

Asian Women's Shelter is dedicated to 

meeting the urgent needs of survivors of 

human trafficking. Asian Women's Shelter 

welcomes survivors of all backgrounds, though 

they specialize in the needs of Asian Pacific 

Islander individuals and families. 

In 2015, Asian Women's Shelter served 12 

adult survivors of trafficking. 

Type of Trafficl<i ng 
n=12 

111 Sex 

111 Labor: Domestic 
Servitude 

Labor: Janitorial 

Unknown 
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--- -

Survivor's Gender and Race/Ethnicity 
n=12 

-

Cisgender Woman Cisgender Man Transgender Man 

Asian/ Pacific Islander 

Hispanic/ Latino/a 

Middle Eastern 

Unknown or Other 

Survivor's Primary Spoken 
Languages 

n=12 

3 3 3 

1 1 1 

..r::: ..r::: c:: .f::! ·- Q; l1J .!::] .!:'.] .~ ..Q ~ Q] 
!lb c:: Q] ~ c:: 
i5 <tJ 

"{' l1J 
Ji- c:: .g. -& 

.!: 
..... 
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6 

1 

1 

1 

2 

1 

Survivor's Relationship to 
Trafficker 

n=12 

11 Parent/Gaurdian/Family Ii Romantic Partner 

Friend/ Acquaintance 

111 Unrelated Employer 

Unrelated Employer 
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.11011edsta1<s. 
. Nprt/1 
;\flan ti& 
o~e.1n 

sou.f11 
Aflnntfo 
Qi;eal1 

Origin of Survivors 
--

Asia/Pacific Islands 

San Francisco County 

Ethiopia 

Honduras 

Mexico 

Morocco 

South America 

Thailand 
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Mongolia, 

4 

2 

1 

1 
--

1 

1 

1 

1 
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Child and Adolescent Support 

Advocacy and Resource 

Center (CASARC) 

Total Survivors 
2015 

7 

HUMAN TRAFFICKING SURVIVORS 

Survivor's Primary 
Spoken Languages 

7 

English 
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Child and Adolescent Support Advocacy and 

Resource Center (CASARC) serves children 

and adolescents (up to age l 8) who have 

been sexually or physically abused or who 

have witnessed severe violence. Forensic 

medical and crisis management services are 

available 24 hours a day. CASARC provides 

trauma-focused psychotherapy for 

individuals, groups, and families. CASARC 

also provides educational trainings for 

community providers, including teachers, 

students, health care providers, and mental 

health professionals. CASARC is also 

available to provide training to youth and 

nonprofessionals. CASARC is located on the 

San Francisco General Hospital campus and 

provides services at the Children's Advocacy 

Center. 

In 2015, CASARC served 7 minor survivors of 

sex trafficking at the Children's Advocacy 

Center. 

Age of Survivor 
n=7 

0-13 1 
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-----
Survivor's Gender and Race/Ethnicity 

n=7 

Cisgender Woman 

Hispanic/ Latina 4 

-------------------·--------
African American 

Bi/ Multi-Ethnic 

White 

n 
~IG£•r•do 

Lo Hondo 

-

Origin 

1 

1 

1 

Tris~~jnro 

:' \ 

of Survivors 

--

Type of Trafficking 
n=7 

iii Sex: Unrelated Pimp 

;;,, 
, , Mendenhnll 

Springs 

Jose1ih' 
'O:,Ow111 

Rfnmly Pii~I< 

--··--- -- --... - -- - --·· ----- ------ -- - - --
_______ .. ____ 

-- ---

Unknown 3 

San Francisco County 1 

Alameda County 1 

Santa Clara County 2 
~-
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Department of Human Services: 

Family & Children's Services 

Total Survivors: 60 
2015 

Ill Adults Minors 

35 

25 

HUMAN TRAFFICl<ING SURVIVORS 

Survivor's Primary 
Spoken Language 

n=60 

II Adults Minors 

32 

3 

111111 

English Spanish 

Human Trafficking Report in San Francisco 2016 

San Francisco Family and Children's Services is 

a division of the Department of Human Services 

within the Human Services Agency that runs the 

24-hour child abuse hotline and responds to 

cases of children who have been abused or 

neglected. 

Family and Children's Services led efforts in 

201 5 to develop a San Francisco County 

interagency protocol for serving Commercially 

Sexually Exploited Children (CSEC). Family 

and Children's Services is also working with 

West Coast Children's Clinic to pilot a 

screening tool to assess children for their risk of 

involvement in commercial sexual exploitation. 

In 201 5, Family and Children Services served 

35 adult and 25 minor survivors of trafficking. 

Age of Survivor 
n=60 

0-13 I 2 
' 

14-17 23 

18-24 35 
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Survivor's Gender and Race/Ethnicity 
n=60 

Cisgender Woman 
~ 

African American 36 

Hispanic/ Latino/a 15 

White 5 
-

Unknown or Other 1 

Origin of Survivors 
--

San Francisco County 46 Honduras 

Marin County 3 Mendocino 

Alameda County 2 Mexico 

Santa Clara County 2 Modesto 

El Salvador 1 Washington 

Fresno County 1 
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---

Transgender Woman Cisgender Man 

1 

1 

-
1 

1 

1 

1 

1 

-

-
1 

Type of Sex 
Trafficking 

n=58 

Ill Pimp Involvement 

~~ 

WI Unknown for Pimp Involvement 
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--

Department of Public Health: 

Newcomers Health Program 

The Newcomers Health Program, a program of the 

San Francisco Department of Public Health, is a clinic 

and community-based refugee and immigrant health 

program that promotes the health of refugees and 

immigrants in San Francisco. Through the 

collaborative relationships with community service 

agencies, the Newcomers Health Program provides 

culturally and linguistically appropriate and 

comprehensive health services to refugees, asylees, 

and eligible victims of trafficking regardless of their 

immigration status. Clinic-based staff works at San 

Francisco General Hospital's Family Health Center's 

Refugee Medical Clinic. 

In 2015, the Newcomer's Health Program provided 

health services to 6 adult survivors of trafficking, all 

of whom were from the Philippines. 

Newcomer's Health Program received funding in 

2015 for bilingual health outreach workers to focus 

on workers in industries vulnerable to trafficking and 

labor abuses, such as massage establishments and 

restaurants. 

-

Total Survivors 
2015 

6 

HUMAN TRAFFICKING SURVIVORS 

Survivor's Gender and Race/Ethnicity 
n=6 

Cisgender Woman Cisgender Man 

Asian/ Pacific Islander 4 2 
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Origin of Survivor 

Philippines 

Age of Survivor 

6 

24-64 
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I 

Survivor's Primary 
language 

6 

Tagalog/Filipino 
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Huckleberry Youth Programs 

Total Survivors: 48 
2015 

& Minors 

&Transitional Aged Youth (18-24) 

31 

17 

HUMAN TRAFFICKING SURVIVORS 

Survivor's Primary Spoken 
Language 

n=48 

11 Adults 11 Minors 

29 

1 1 1 1 

English Spanish Unknown 
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Huckleberry Youth Programs has been 

providing a continuum of services to at risk, 

runaway, and homeless youth and their 

families for nearly 50 years. Services include 

a 24-hour crisis line and emergency shelter for 

youth ages l l -17, a juvenile justice diversion 

program, counseling services, health center, 

and college pipeline program. Trauma

informed screening processes identify 

exploited youth at each program site, and 

case managers work to provide linkages and 

referrals for services. 

Specialized case management and groups for 

commercially sexually exploited youth are 

provided to youth ages l 1-24. In 2015, 

Huckleberry Youth Programs received funding 

to create a 24-hour response to commercially 

sexually exploited youth, and began running 

groups for young women held at the Juvenile 

Justice Center. 

In 2015, Huckleberry Youth served 31 minor 

and 17 transitional aged youth survivors of 

trafficking. 

0-13 

14-17 

18-24 

Age of Survivor 
n=48 

17 

29 
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~ -· 

Survivor's Gender and Race/Ethnicity 

.. ~ 

··--~-

African American 
~· 

Bi/ Multi-Ethnic 

Hispanic/ Latino/a 
f--·----· 

Unknown or Other 

White 

Asian/ Pacific Islander 
---. ~----

-- --- ----

San Francisco County 

Contra Costa County 

Alameda County 
>-· 

Marin County 
----

Forsyth, Georgia 

Fresno County 

n=48 

Cisgender 
Woman 

24 

5 
-

4 

3 

2 

1 

-

Cisgender 

·-<fWRlH 
IJMH.HA. 

Man 

3 

2 

1 

3 

,,_ 

Origin of Survivors 
--- .. 

28 Portland, Oregon 

6 Sacramento County 

4 San Mateo County 

1 Santa Clara County 

1 Solano County 

1 Stanislaus County 
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Type of Trafficking 
n=48 

Ill Sex 

1 
--
1 

1 

1 

1 

1 
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Juvenile Probation 
The Juvenile Probation Department investigates referrals of youth who are alleged to be 

beyond parental control, or who are alleged to have committed a crime, by providing 

supervision services for youth who are wards of the court or who have been deemed in 

need of such services by the court. 

In 2015, the Juvenile Probation Department had 3 youth booked for charges related to 

commercial sexual exploitation. All 3 were white females from other counties. The factor 

that the girls were from another county contributed to their arrest. San Francisco continues 

to make best efforts to avoid using the juvenile justice system to respond to youth who are 

commercially, sexually exploited. However, if there are outstanding warrants from other 

counties, or other issues related to out of county cases, it may complicate these efforts. · 

Juvenile Probation had not yet instituted screening of all cases for human trafficking in 

2015, so it is quite likely that there are youth involved with the Juvenile Probation 

Department who have histories of human trafficking, and were brought in on another 

charge. 

In 2015, all staff at Juvenile Probation Department received training in human trafficking. 

Huckleberry Youth Programs began running groups for young women at the Juvenile 

Justice Center in 201 5 

Tota I Survivors 
2015 

3 

HUMAN TRAFFICKING SURVIVORS 

The Juvenile Probation Department also runs the Girls 

Court for young women considered most at risk, many of 

whom have histories of commercial sexual exploitation. 

Girls Court is a one-day per month calendar to provide 

gender-specific services to increase the retention and 

success of this target population. Two leading community 

providers, Huckleberry Youth Programs and the Young 

Women's Freedom Center, are present during Girls Court 

and in pre-court meetings to share their expertise and to 

advise the team. Girls Court is committed to working with 

at risk girls and will continue to build their community 

connections and partnerships to advance the provision of 

out of custody services. 

Survivor's Gender and Race/Ethnicity 
n=3 

-

Cisgender Woman 

White 3 
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Larkin Street Youth Services 

Larkin Street Youth Services provides 

services to homeless youth in San 

Francisco, staffs a 24-hour hotline, runs 

drop-in centers, offers basic services 

such as food, resources, and referrals, 

and provides a range of housing 

options-from emergency homeless 

shelters to longer-term housing. Each 

Larkin Street housing program and 

facility offers youth age-appropriate 

support to accommodate each stage of 

their journey, keeping them on track 

toward rejoining their families or 

progressing toward independence and 

self-sufficiency. 

In 2015, Larkin Street provided 

services to a total of 120 youth, 

including 22 minors, 84 transitional 

aged youth, and 2 adults over 24 who 

were survivors of human trafficking. 

There are l 2 youth whose 

demographic data is not included in this 

report. 
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Total Survivors: 120 
2015 

II Minors ll1lll Adults Unknown 

86 

HUMAN TRAFFICKING SURVIVORS 

14-17 

18-24 

25-64 

Age of Survivor 
n=108 

84 
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Survivor's Gender and Race/Ethnicity 

Cisgender 
Woman 

African American 14 

White 11 

Hispanic/ Latino/a 9 

Unknown or Other 3 

Asian/ Pacific Islander 2 

Bi/ Multi-Ethnic 2 

Middle Eastern 

Native American 

Survivor's Primary Spoken 
language 

n=108 

82 Iii Adults 

Minors 

2 3 2 1 

n=108 

Transgender 
Woman 

2 

4 

2 

1 

English Spanish Unknown/ 
Other 
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Cisgender Man 
Transgender 

Man 

16 

18 

6 

5 1 

3 

6 

2 

1 

Type of Trafficking 
n=108 

111 Sex 111 Labor Labor & Sex 

-

--
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tbrth 
Af!irnlic 
Ot:e<111 

sou iii" 
AHimHtl 
Qi;e1W, 

Origin of Survivors 
--

San Francisco County 18 Hawaii, USA 2 
~---------------

Alameda County 12 Pennsylvania, USA 2 

·Hayward, CA 3 Oklahoma, USA 2 
~·----· --...,.-·------ ·-------- --

Sacramento, CA 2 Oregon, USA 2 
·-----------------------··-----··--·--- --------- -----------

Los Angeles, CA 2 Texas, USA 2 

Bakersfield, CA 1 Washington, USA 2 
1---------------------· --------------

Brisbane, CA 1 Indiana, USA 1 
-----------------------

Lancaster, CA 1 Iowa, USA 1 
--------- ------r-· .. _ 

Marysville, CA 1 Kansas, USA 1 

Napa, CA 1 Michigan, USA 1 

Paramount, CA 1 Nevada, USA 1 

Redwood City, CA 1 Ohio, USA 1 

Santa Cruz, CA 1 Rhode Island, USA 1 
·--

San Diego, CA 1 Virginia, USA 1 
~· 

San Jose, CA 1 West Virginia, USA 1 
~ -- -· 

San Mateo, CA 1 Wyoming, USA 1 
---- -

San Rafael, CA 1 United States: Unknown 10 
----------·----------

Stockton, CA 1 Mexico 4 
---------------·-

Vallejo, CA 1 Cameroon 1 

Westlake Village, CA 1 Chile 1 

Yreka, CA 1 Guatemala 1 

California: unknown 2 Peru 1 

New York, USA 4 Uzbekistan 1 
--

Florida, USA 3 Country: Unknown 3 
f-· -· ---------

Colorado, USA 2 
~-----------·--·- - ------------ ----·-----·----
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Lavender Youth Recreation 

and Information Center 

(LYRIC) 
LYRIC is a youth center located in the Castro 

district serving lesbian, gay, bisexual, 

transgender, queer, and questioning 

(LGBTQQ) youth ages 12-24. LYRIC works to 

build community and inspire positive social 

change through education enhancement, 

career trainings, health promotion, and 

leadership development with LGBTQQ youth, 

their families, and allies of all races, classes, 

genders, and abilities. 

LYRIC is part of the SF-OCA Y collaborative, 

along with Asian Women's Shelter and Asian 

Pacific Islander Legal Outreach, which 

provides services to LGBTQ youth involved in 

commercial sexual activity. LYRIC hosts a 

prevention group that meets weekly and 

teaches youth their rights, builds awareness 

around resources, and promotes leadership. 

Paid leadership programs for youth are 

available to promote self-sufficiency. 

In 2015, LYRIC provided services to 8 adult 

survivors of human trafficking. In order to 

ensure the safety of LGBTQQ youth survivors 

and the confidentiality of LYRIC services, 

additional demographic details are not 

included in this report. 

Human Trafficking Report in San Francisco 2016 

Tota I Survivors 
2015 

8 

HUMAN TRAFFICKING SURVIVORS 
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Muieres Unidas y Activas 

Total Survivors 
2015 

4 

HUMAN TRAFFICKING SURVIVORS 

Age of Survivor 

25-64 4 

Mujeres Unidas y Activas (MUA) creates a 

multi-layered program that meets Latina 

immigrants where they are, addressing basic 

needs and dismantling the barriers - low 

self-esteem, domestic violence, and economic 

hardship - that could easily prevent them 

from recognizing their own potential to make 

change. MUA works with Latina immigrant 

women to become skilled advocates for 

themselves, their families, and their 

community. 

MUA utilizes group support sessions and 

political education workshops and leadership 

trainings, to make links between personal 

problems and broader social and economic 

injustices, and build community and collective 

power. 

In 2015, MUA provided services for 4 adult 

survivors of human trafficking. 

·--
Survivor's Gender and Race/Ethnicity 

Survivor's Primary 
Spoken language 

n=4 4 
- -- -·-·-- ·-·-·----·-···-·r.= 

Cisgender Woman Cisgender Man 

---------- -
Hispanic/ 

3 1 
Latino/a 

Spanish 

Human Trafficking Report in San Francisco 2016 38 I P c1 g e 



Survivor's Relationship to 
Trafficker 

ill Unrelated Employer 

Origin of Survivors 
. 

Chile 

El Salvador 

Guatemala 

Nicaragua 

Human Trafficking Report in San Francisco 2016 

Type of Trafficking 

ill Domestic Servitude 

Ill Labor: Unknown Type 

·-

1 
·-

1 

1 
·-

1 
·-
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Not for Sale 

Not For Sale designed its Reinvent 

Program to prepare disconnected 

youth ages l 8-24, affected by 

trafficking, exploitation, and related 

traumas, for work in the Bay Area's 

booming industries. After four weeks of 

work-readiness training and life-skills 

coaching, graduates of the program 

are placed in paid traineeships within 

Not For Sale's network of Bay Area 

businesses. 

In 2015, Not For Sale worked with 53 

transitional aged survivors of human 

trafficking, many of whom were 

initially trafficked as minors. 

Age of Survivor 

18-24 53 
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Tota I Survivors 
2015 

53 

HUMAN TRAFFICl<ING SURVIVORS 

Survivor's Primary Spoken 
language 

53 

English 
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Survivor's Gender and Race/Ethnicity 
n=53 

Cisgender Woman Transgender Woman 

African American 

Bi/Multi-Ethnic 

Hispanic/ Latina 

Unknown or Other 

Asian/ Pacific Islander 

White 

Middle Eastern 

Type of Trafficking 

n=53 

Iii Sex Unknown 
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30 

11 

4 

2 

2 

2 

1 

1 

Survivor's Relationship to 
Trafficker 

n=53 

Iii Romantic Partner Unknown 
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San Francisco District Attorney 

Prosecution 

The San Francisco District Attorney is responsible for prosecuting crimes 

committed within the City and County of San Francisco. This agency 

includes the Criminal Division and the Victim Services Division. The District 

Attorney's adult Sexual Assault Unit prosecutes human trafficking cases. 

In 2015, the District Attorney prosecuted 6 human trafficking cases. 

Human Trafficking Prosecutions in 2015 

Number of Cases Charged 6 

Number of Convictions by Plea Bargain or Trial 3 

Pending Case Load 3 
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Victim Services 

The District Attorney's Victim Services offers case 

management, advocacy, and assistance with the 

criminal justice process for trafficking survivors. 

Trained advocates help victims navigate the 

criminal justice system by assisting with crisis 

intervention, victim compensation program claims, 

court escort, case status, transportation, resources, 

referrals, and more. Services are provided in 

English, Cantonese, Mandarin, Spanish, and 

Vietnamese. Services are offered not only to 

victims whose cases have been charged, but also 

to victims whose cases have not and will not be 

charged. 

In 20 l 5, the Victim Services served 34 sex 

trafficking survivors. 

Total Survivors 
2015 

34 

HUMAN TRAFFICKING SURVIVORS 

Survivor's Gender and Race/Ethnicity 
n=34 

- . - -

Cisgender Woman Cisgender Man 

African American 11 2 
-

Hispanic/ Latino/a 8 1 

White 6 

Asian/ Pacific Islander 5 

Unknown or Other 1 

Age of Survior 
n=34 

14-17 2 

18-24 20 

25-64 12 
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San Francisco Police Department 

Special Victims Unit 

The Special Victims Unit of the San Francisco Police Department Unit investigates human 

trafficking cases for the Police Department. 

During 2015, the Special Victims Unit identified 34 human trafficking survivors and 39 

suspected human traffickers. 

The Special Victims Unit participated in 35 massage establishment inspections with the 

Department of Public Health, City Attorney's Office, Building Department, and Fire 

Department. 

The Special Victims Unit received 15 referrals from the National Human Trafficking 

Hotline. 

Total Survivors 
2015: 34 

Minors 11111 Adults 

25 

9 

HUMAN TRAFFICKING SURVIVORS 

14-17 

18-24 

25-64 

Age of Survivor 
n=34 

9 

8 

17 
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Survivor's Gender and Race/Ethnicity 
n=34 

-· --

Cisgender Woman 

Hispanic/ Latina 14 

African American 8 

White 6 

Asian/ Pacific Islander 5 

Unknown or Other 1 

Survivor's Spoken Language 
n=31 

17 

II Adults 

11 Minors 

English 

Type of Trafficking 

n=34 

lil Sex: Pimp Involvement m Unknown 
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3 2 

Mandarin Spanish 

Survivor's Relationship to Trafficker 
n=34 

l\l Romantic Partner l\l Friend/ Acquaintance 

Unknown/Other 
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TRAFFICKER DEMOGRAPHICS 

Total Traffickers 
2015 

39 

HUMAN TRAFFICKING PERPETRATORS 

Trafficker's Gender and Race/Ethnicity 
n=39 

Cisgender Man I 

Unknown or Other 13 

African American 9 

Hispanic I Latino/a 7 

Asian/ Pacific Islander 4 

White 2 
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Cisgender Woman 

2 

2 
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Trafficker's Primary Spoken 

Languages 
n=16 

9 

5 

2 -English. Spanish Mandarin 

Age of Trafficker 
n=39 

18-24 8 

25-64 16 

65+ .3 

Unknown 12 

Sf PD SVU Criminal Investigations* 

Number ofTrafficking Cases Investigated 28 

Number of Suspects Arrested 8 

*The current data collection form did not ask to separate 

criminal investigations by type of trafficking 
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San Francisco Unified School 

District 

In October of 2015, the San Francisco Board of Education adopted a resolution to assist 

with identification and prevention of human trafficking in San Francisco's public schools. 

The resolution requires the San Francisco Unified School District: 

( 1) to ensure that all school administrators, teachers, counselors, social workers, 

nurses and other wellness and support staff get comprehensive training in 

recognizing human trafficking; 

(2) to update the child abuse reporting policy to include trafficking as a 

reportable event; 

(3) to include a unit on healthy relationships and human trafficking in the health 

curriculum; 

(4) to engage student leaders to communicate the signs of and resources for human 

trafficking among their peers; and 

(5) to develop an educational unit to teach the community about historical and 

modern day sex-trafficking. 

The school district is currently working with local human trafficking experts to develop its 

curriculum and update its child abuse reporting policy. 
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Soiourner Truth Foster Family 

Service Agency, INC. 

Sojourner Truth Foster Family Service 

Agency, Inc. addresses the alarming 

increase of foster youth who are being 

sexually exploited in the state of 

California. 

Sojourner Truth serves children, youth, 

transition aged youth, and families of the 

greater Bay Area. The services target the 

CSEC population, ages 1 2 through 21, 

including pregnant and parenting 

teenagers. Sojourner Truth provides direct 

specialized services for foster children 

who are CSEC survivors. The staff of 

licensed clinicians provides individual case 

management, counseling and therapy, as 

well as mental health assessment and 

wrap-around services. 

In 2015, Sojourner Truth served 5 

transitional aged and 17 minor survivors 

of human trafficking. 

Survivor's Gender and Race/Ethnicity 

n=22 
-- --- . ····---···· --

Cisgender Woman 

African American 17 

Hispanic/ Latina 2 

White 2 

Asian/ Pacific Islander 1 

14-17 

18-24 

Total Survivors: 22 
2015 

Ill Minors Ill Adults 

17 

5 

HUMAN TRAFFICKING SURVIVORS 

Survivor's Primary 
Spoken Language 

n=22 

15 Ill Adult 

Minor 

English 

2 
1 -Spanish 

Age of Surivor 

5 

17 
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Type of Trafficking 
n=22 

c,\11;1~qa 
.,\, 

$1 ·~l~lerm <\. 

Survivor's Relationship to Trafficker 
n=22 

Ill Parent, Family 
Member, Guardian 

111 Romantic Partner 

Unrelated Pimp 

Friend, 
Acquaintance 

111 Related Gang 
Member 

Origin of Survivors 

San Francisco County 

Alameda County 

Sacramento County 
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Young Women's Freedom 

Center 

The Young Women's Freedom 

Center has long worked to empower 

low-income and system involved 

women with leadership 

opportunities, training, employment 

and advocacy work. Services include 

mental and physical wellness 

programs, intergenerational 

learning curriculums, employment 

opportunities, detention advocacy, 

and identity groups. 

In 2015, the Young Women's 

Freedom Center's Sisters on the Rise 

program provided services for 6 

minor survivors of human trafficking. 

Survivor's Gender and Race/Ethnicity 

n=6 

Cisgender Transgender 

Woman Woman 

Hispanic/ Latina 2 

African American 2 

White 1 

Bi/ Multi-Ethnic 1 
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Total Survivors 
2015 

6 

HUMAN TRAFFICKING SURVIVORS 

14-17 

Age of Survivor 

6 

Survivor's Spoken 
Languages 

n=7 
5 

2 

English Spanish 
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Type of Trafficking 
n=6 

111 Sex 

Survivor's Relationship to 
Traffickers 

n=6 

111 Romantic Partner 1rn Friend or Aquaintance 

··----
Origin of Survivor 

San Francisco County 3 

Sacramento County 2 

Alameda County 1 

Mexico 1 
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Case Summaries 
To help illustrate the manner in which trafficking cases present in San Francisco, we 

describe a few human trafficking stories from the past year. 

Adult Sex Trafficking: Sojourner Truth FFSA received a referral from a collaborative 

CBO. The survivor was a previous foster child in San Francisco County who was 

commercially sexually exploited when she was a minor. She is currently 23 years old and 

was found on the streets of East Oakland stating she wanted help to get away from her 

perpetrator and enter into a Safe House Program. Upon evaluation, she admitted to 

substance abuse as well as previous hospitalization for PTSD, complex trauma due to rape 

by gun point, and early signs of acute psychosis and depression. She was not able to 

remain in the program due to failing the 90-day requirement of sobriety. She came to 

Sojourner Truth FFSA because she also has two grade school-aged daughters who were 

unlawfully kidnapped by their father and relocated to an undisclosed location outside the 

San Francisco Bay Area. She stated that the only reason she had continued to be 

exploited by her perpetrator was to get enough money to hire a lawyer to recover her 

children. This case highlights the numerous types of trauma and multiple barriers faced by 

human trafficking survivors, which often create challenges in receiving services. It also raises 

the question of the accessibility and relevancy of services. 

Labor Trafficking in Construction: San Francisco Police Department (SVU-Human 

Trafficking) received information from the Office of Labor Standards and Enforcement

San Francisco (OLSE) that a suspect was not paying his workers at a construction site. 

Investigation revealed that approximately 20 documented and undocumented workers 

from Mexico and other South American countries had all answered a newspaper ad 

regarding construction employment in Northern California. They were told to cross the US 

border into San Ysidro, where they were driven to a location in the San Francisco Bay 

Area and kept in a locked warehouse. The living conditions at the warehouse were 

deplorable and unsanitary. In the evenings, the workers were kept locked in the 

warehouse. In the mornings, the workers were transported to San Francisco where they 

worked long hours ( 14 to 20 hours) at the job site without breaks. The workers worked for 

several months without any days off. None of the workers received payment or 

compensation. This case is currently on-going. This case highlights how even in high demand 

industries, like construction in San Francisco, trafficking can be taking place. 

Labor Trafficking in Janitorial Services: While the Asian Women's Shelter mostly receives 

cases of survivors over 25 years old that are referred by attorneys or community 

organizations, in 2015, they received a case of a 19-year-old male survivor from a social 

worker in his high school. The survivor was forced into janitorial work at night by his 

parents, so he was exhausted during school hours. Asian Women's Shelter worked with him 

to find a safe home with friends, and provided a bus pass, food cards, and 
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accompaniment to apply for benefits. Asian Pacific Islander Legal Outreach handled the 

legal work. This case highlights the crucial role school personnel can play in identifying 

students who are trafficked and referring them to services. 

Commercial Sexual Exploitation of Minors: Special Victims Unit (SVU)-Human 

Trafficking/SFPD received a call from 911 from a father stating his 17-year-old daughter 

was being trafficked out of a motel in San Francisco with two other minors. The police 

responded to the motel and contacted three minor victims, aged 14, l 6, and 17, who had 

been coerced into prostitution by their controller. SVU-Human Trafficking and FBI-SF 

secured safe shelter for the night and follow up services for the victim. After much 

investigation, SVU-Human Trafficking and FBI-SF were able to identify, locate, and arrest 

the two exploiters. The three juveniles are currently safe at home and still receiving 

services. The case was filed by the District Attorney's Office for trafficking charges. This 

case highlights the role of local hotels/ motels as locations of child sex trafficking, and the 

need to do outreach to staff at these facilities. 

Commercial Sexual Exploitation of Minors: K is a 15-year-old African American female 

who was brought to Huckleberry Youth Programs by her school counselor after a conflict 

with her mother. She had a history of physical and sexual abuse and mental health issues. 

While at Huckleberry House, K mentioned that she wanted to become involved with sex 

work so she could leave home. She ran away from Huckleberry House for one week and 

upon her return shared with staff the risky sexual behavior with older men that had 

occurred while she was gone. K exited from the shelter to stay with an aunt because of her 

refusal to return home to her mother. Two weeks later, K ran away from her aunt's and 

she was seen hanging out with older men in the Bayview. K was missing for many months 

until one day she returned to Huckleberry saying she wanted help. Huckleberry House 

staff called the police to cancel the missing person's report, but unfortunately they came 

and arrested her as there was a bench warrant out for her from another county. K was in 

Juvenile Hall in San Mateo for several weeks before being placed in a group home in the 

East Bay. K ran away from this group home and is currently missing. This case highlights 

the complexities of youth who may be involved in multiple systems in multiple counties, and 

who have experienced so much trauma that they perceive prostitution as a better option than 

the situation they may be escaping, or the services and alternatives available to them. 

Commercial Sexual Exploitation of Minors: J is a 17-year-old male Caucasian boy from 

Georgia that was provided services by Huckleberry Youth Programs. J's mother sent him 

to San Francisco because she was unable to care for him. J has a history of severe mental 

health issues, including hospitalization for suicidality and self-harm. While he was on the 

Greyhound from Georgia to San Francisco, J met an older man who gave him money and 

a bus ticket. J stayed in touch with this man who bought him alcohol and drugs and 

convinced him to come to Las Vegas to "meet girls." When he arrived in Las Vegas, he 

was detained in a hotel room with older men. J denied any sexual abuse; however, there 

are concerns about the validity of this claim. J was eventually found by the police and sent 

back to Georgia. J returned to San Francisco after his adoptive mother kicked him out 
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again. Huckleberry staff worked with the FBI and CPS in San Francisco and Georgia. J 

was returned home to his adoptive mother's custody with a plan to join the Job Corps. 

Huckleberry stayed in contact with J who stayed at home with his mother and is preparing 

to start a career in the military. 

Commercial Sexual Exploitation of Minors: The Department of Human Services: Family & 
Children's Services received a case when D, a young Black girl and her siblings were 

removed from her home due to allegations of child neglect. The family reported that the 

mother had a history with substance abuse and the father, who was the main caregiver, 

had recently died of a medical condition. The conditions of the home were deplorable and 

there were multiple health and safety risks to the children. There were further concerns 

that the children had untreated medical conditions and were not going to school. 

D lived with a relative caregiver for a number of years. The new relative provided a 

stable home, and for a while D was thriving in the home and doing well. While D was in 

middle school, she began to experience a decline in progress; her grades dramatically 

dropped from A's to F's and she began to show mental health and behavioral issues that 

are typically seen in children who have experienced deep seated trauma and neglect. 

In high school, the caregiver reported she could no longer handle the behavioral outbursts, 

and D was placed into a group home. D, while commuting to school, met an older man who 

would begin to groom and victimize D into being sexually exploited. In that same year, 

D's former caregiver's home was burglarized and trashed while the family was away in 

Reno. Police arrested both D and the boyfriend after finding the stolen items in his home. 

Later, D was missing. She reported that in this time she was a part of a group of young 

girls who were being sex trafficked, used heroin and methamphetamines, and would 

fondly talk about her "family like" feeling in the group of these young women. Eventually 

D began to connect with a relative, and the decision was made at this time for D to be 

placed in this relative's home in an attempt to give her a sense of hope for her life and 

belonging (outside of her sex traffic "family"}. D was approved for intensive wraparound 

services in this home, and was required to attend therapy and to see a psychiatrist for 

medication management. D progressed significantly for the first few months of this 

placement. However, she continued to engage in unhealthy relationships and started a 

toxic relationship with a young man. During this time, D was connected and attended case 

management services at Huckleberry Youth Programs but disengaged after a few months. 

In her teenage years, D decided not to take her medication anymore and her impulsivity 

and mood swings increased to the point where the relative stated she could not have her 

in her home. Wraparound services closed, but D hqs refused to be placed in a higher level 

of care and ran away stating she needed to "make money." She refuses to let her social 

worker, or her relative know her whereabouts. D was offered every service available to 

safe guard her from being victimized and it was still not enough in helping keep her safe 

from this type of exploitation. This case is described in detail to illustrate the history of 
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childhood trauma suffered by some child sex trafficking survivors, and the extreme 

challenges family and service providers face in keeping these youths engaged in services. 
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Limitations of the Data 

While the information in this report is a crucial baseline to track human trafficking cases 

identified by city agencies, it has limitations. Most notably, it is not an occur.ate reflection 

of the prevalence of human trafficking in San Francisco. The report contains information 

only on cases that come to the attention of participating agencies; we know that many 

cases are not identified. The number of survivors identified most certainly is an under

representation and should be considered a starting point for further study. Furthermore, 

many government and community-based agencies do not screen their clients for human 

trafficking, which would identify other cases. 

Also, the data is most likely duplicated in certain cases. The same survivors might have 

been identified by more than one government or community-based agency. In order to 

protect confidentiality, we gathered unidentifiable, aggregate data from each agency, so 

there is no way to capture duplicated cases. However, given the lack of comprehensive 

screening and the number of victims who are not accessing services (and thus not counted), 

it is probable that the number of duplicated cases is far less than the number of 

undercounted cases. 

There may be an element of subjectivity in how agencies identify cases, which may result 

in some inconsistencies in determining which cases are categorized as trafficking cases. 
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Conclusions and 

Recommendations 

1. Create a Standard Human Trafficking Identification Tool for Youth Serving 

Organizations to Use 

Child sex trafficking is defined in state law as a form of child abuse. Protocol developed 

by the Family and Children's Services Steering Committee requires all cases of CSEC to be 

reported to the child abuse hotline. The Memorandum of Understanding of the San 

Francisco's CSEC Program can be found here: http://sfgov.org/dosw /sites/default /files/ 

SF%20CSEC%20MOU%20signed O.pdf. If all agencies used the same criteria to identify 

CSEC and reported to Family and Children's Services, then we could use Family and 

Children's Services' data as an unduplicated count on minor victims of trafficking. Accurate 

data can inform research and report on trends, demographics, and specific challenges in 

San Francisco. A standard identification tool would create a more accurate and consistent 

report. 

2. Gather Information on Restitution for Human Trafficking Victims 

Future reports would benefit from gathering information on how victims are helped in 

addition to how many cases agencies identify. 

3. Expand the Task Force Membership to Other Service Providers Working 

with Labor Trafficking Survivors 
It is likely that labor trafficking is more prevalent in San Francisco than is suggested by this 

report. Next year, the Mayor's Task Force will reach out to more agencies that work with 

labor trafficking survivors for data that will better represent human trafficking in San 

Francisco. 

4. Prioritize The Implementation of Commercially Sexually Exploited 

Children Multidisciplinary Response Protocol by Members of the 

Commercially Sexually Exploited Children Steering Committee 

Building on the Memorandum of Understanding for Commercially Sexually Exploited 

Children signed by thirteen agencies in 2015, agencies are required to develop individual 

policies to implement the Memorandum of Understanding. Finalizing those policies and 

training agency staff on their implementation should be a priority for this year. 
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Appendix A: Participants • 1n 

Mayor's T asl< Force on Anti-
, 

Human Trafficking in 201 5 
GOVERNMENT AGENCIES STAFF 

---" --------··- . . . ---- . - ... - --- -· -- ---- -- - -- -- - ----- - ---- ---- --- -- -- - ------·-·-
SAN FRANCISCO BOARD OF 

Katy Tang, Dyanna Quizon, SUPERVISORS 
SAN FRANCISCO CITY ATTORNEY'S 

Anne Pearson, Vicki Wong, Melissa Millsaps OFFICE 
SAN FRANCISCO DISTRICT ATTORNEY'S Tara Anderson, Jackie Ortiz, Vanessa Cerda, Julius DeGuia, Gena 
OFFICE Castro Rodriguez, Patricia Barragan, Sharon Woo, -
US DEPARTMENT ON HOMELAND 

Tatum King 
SECURITY 

--
SAN FRANCISCO HUMAN SERVICES 

Johanna Gendelman, Barret Johnson AGENCY 
--

SAN FRANCISCO JUVENILE PROBATION 
Toni Powell, Ana Villagran, Lorena De Jesus DEPARTMENT 

SAN FRANCISCO LABOR STANDARDS 
Beverly Popek 

ENFORCEMENT 
OFFICE OF MAYOR ED LEE Diana Olivia-Aroche, Ragnhild Schaap, Catherine McCracken 
MAYOR'S OFFICE OF HOUSING Anne Romero 
SAN FRANCISCO POLICE DEPARTMENT Lt. Michael Dudoroff, Lt. Ed Santos, Sgt. Antonio Flores, Rodney Chan 
SAN FRANCISCO PUBLIC DEFENDER'S 

Patricia Lee, Rebecca Marcus, Simin Shamji 
OFFICE 

>--
SAN FRANCISCO DEPARTMENT OF Cristy Dieterich, Kevin Lee, Cyndy Comerford, Samira Causevic, Alison 
~CHEALTH Lustbader 

SENATOR DIANNE FEINSTEIN'S OFFICE Caitlin Meyer 
. - ----

SAN FRANCISCO DEPARTMENT ON THE Dr. Emily Murase, Minouche Kandel, Allison Ipsen, Julie Lim, Alana Rotti, 
STATUS OF WOMEN Maria Tourtchaninova, Jenna Waldman, Sage Fanucchi-Funes 
SAN FRANCISCO UNIFIED SCHOOL 

Angelina Romano 
DISTRICT 

US ATTORNEY'S OFFICE AnneMarie Conroy 

COMMUNITY AGENCIES 
ANNIE CANNONS Laura Hackney 

--ASIAN PACIFIC ISLANDER LEGAL 
Hyun-Mi Kim, Leah Chen Price 

OUTREACH .. 
ASIAN WOMEN'S SHELTER Hediana Utarti -
CALIFORNIA MASSAGE THERAPY 

Beverly May 
COUNCIL 
SF CHILD ABUSE PREVENTION CENTER Andrea Rush, Sherry Ezhuthachan -
COMMUNITY UNITED AGAINST 

Lidia Salazar, Carolina Morales 
VIOLENCE 
EMERGE GLOBAL Alia Whitney Johnson ------ -
FREEDOM HOUSE SF Frances Byrne 

HUCKLEBERRY YOUTH PROGRAMS Patrick Buckalew, Mollie Brown, Kailey Norris --
LA CASA DE LAS MADRES Katherine Berg 
LARKIN STREET YOUTH SERVICES Irene Casanova, Linda Walubengo 

Human Trafficking Report in San Francisco 2016 60 I P c1 g e 



LEGAL SERVICES FOR CHILDREN Semuteh Freeman, Linn Chiu 
LOVE NEVER FAILS Susanna Shin, Vanessa Scott, Susanna Choi, Benita Hopkins 
LAVENDER YOUTH RESOURCE 

Alan Guttirez 
INFORMATION CENTER 

-·- - -~ 

MISSSEY Falila "Aisha" Bilal, Ade Ngenu, Ehb Teng 
-

NALLS FOUNDATION Kelly Gilliam 
NATIONAL COUNCIL OF JEWISH WOMEN Robin Brasso 
SAN FRANCISCO COLLABORATIVE 

Antonia Lavine 
AGAINST HUMAN TRAFFICKING 
NOT FOR SALE Venus Rodriguez, Darien Eastman 

RTI INTERNATIONAL Alexandra Lutnick 
SAN FRANCISCO SAFE HOUSE Jessica Li --
SEX WORKERS OUTREACH PROJECT Shannon Williams, Kristin Di Angelo 
SAN FRANCISCO WOMEN AGAINST RAPE Zully Batres 
SISTERS AGAINST TRAFFICKING Sister Marie Gaillac 
SISTERS OF MERCY Sister Therese Randolph 
SOJOURNER TRUTH FOSTER FAMILY 

Carletta Jackson-Lane SERVICE AGENCY 
ST. JAMES INFIRMARY Pratima Gupta, Stephanie Ashley, Dee Michel, Cyd Nova 
SF TRANSITIONAL AGED YOUTH Mia Satya 
YOUNG WOMEN'S FREEDOM CENTER Julia Arroyo, Quora Epps, Jada Green, Ophelia Williams 

COMMUNITY MEMBERS JaMel Perkins, Natasha Dolby 
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Appendix B: Services of 

Participating Agencies 
Asian Pacific Islander Legal Outreach 
Offers legal representation and 

case management assistance to 

trafficking survivors, including help 

to obtain legal immigration status. 

(415) 567-6255 

11 21 Mission Street, SF 

Asian Women's Shelter 
Provides shelter, complete case 

management, accompaniment, and 

advocacy for trafficking survivors. 

(415) 751-0880 

3543 18th St #19, San Francisco 

Annie Cannons 
Provides education and job training 

in digital literacy, web design, and 

coding for survivors of human 

trafficking 

(415) 780-4693 

Newcomers Health Program - SF 
Dept. of Public Health 
Offers comprehensive health 

assessments, primary health care 

support and referrals, and medical 

and mental health interpretation. 

(415) 581-2479 

Freedom House 
Offers two long-term shelter and 

aftercare programs for trafficking 

survivors: The Monarch for women 

1 8 years and older and The Nest 

for girls 1 2 to 17. (650) 488-0831 

Huckleberry Youth Programs 
+ Huckleberry House 
Staffs a 24-hour hotline. Short-term, 

comprehensive crisis counseling and 

shelter program for adolescents 

between the 

ages of 1 1 and 17. Individual and 

family counseling available. 

(415) 621-2929 (24-hr) 

1 292 Page St, San Francisco 

+ Huckleberry Youth Health 
Center/Cole Street Clinic 

Specialized case management 

services for exploited youth ages· 

12-24. Primary, reproductive and 

mental health services for youth 

ages 12-24. 

(415) 386-9398 

555 Cole Street, SF 

Human Services Agency - Family 
and Children's Services 
Runs 24-hour hotline with resources 
for children who have been abused 
or neglected. (800) 856-5553 
170 Otis Street, San Francisco 

Larkin Street Youth Services 
Staffs 24-hour hotline; Drop-In 

centers offer basic services such as 

food, resources, and referrals, 

shelter to youth between the ages 

of 1 2 and 24. (800) 669-6196 

1 34 Golden Gate, San Francisco 

536 Central Ave, San Francisco 

869 Ellis Street, San Francisco 

Legal Services for Children 
Offers legal counsel, advice and, in 

some situations, legal advocacy to 

victims of human trafficking who are 

under the age of 1 8 to assist them 

with their living situation, 

immigration status or other legal 

issues. (415) 863-3762 

1 254 Market St. 3rd Floor, SF 

LYRIC 
Offers support group for sexually 

trafficked LGBTQ youth. 

(415) 703-6150 

1 27 Collingwood Street, SF 

Nalls Foundation/F.D. Home 
Runs a foster group home with 

expertise in trafficked youth. 

(415) 505-4571 
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Not For Sale 
Offers employment training and 

education to survivors of trafficking. 

(650) 560-9990 

2225 3rd Street, SF 

District Attorney's Victim Services 
Offers case management, 
advocacy, and assistance with 
criminal justice process for 
trafficking survivors. 
(415) 553-9044 
850 Bryant Street #320, SF 

San Francisco Sale House 
Offers shelter, case management, 

therapy, food and clothing, job 

readiness training, and assistance in 

locating permanent housing for 

adult survivors of sex trafficking. 

(415) 643-7861 • 559 Ellis St, SF 

Sojourner Truth 
Provides individual case 

management, counseling and 

therapy, as well as mental health 

assessment, and wrap-around 

services for youth ages 12-21. 

(415) 647-0662 150 Executive Park 

Blvd, #3300, SF 

St. James Infirmary 
Offers primary medical care, 

holistic care, harm reduction 

services, case management, therapy 

and transgender health services 

(including HRT) for current and 

former sex workers. 

(415) 554-8494 

234 Eddy Street, San Francisco 

San Francisco Police Department 

Human Trafficking Tip Line 
(41 5) 643-6233 

National Human Trafficking 

Resource Center 

Call 1-888-373-7888 

Text BeFree (233733) 
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Appendix C: No Traffick 

Ahead Resolution 

No Traffick Ahead 
Local Government Resolution 

Taking a Stand Against Human Trafficking in the Bay Area 
Before the 2016 Super Bowl and Beyond 

WHEREAS, the crime of human trafficking is present in every country and every U.S. state; and 

WHEREAS, the State of California and its constituent communities are considered to be receptor 
sites for trafficking due to economic conditions and proximity to international borders; and 

WHEREAS, forced labor, commercial sexual exploitation and involuntary domestic servitude 
have been found to exist within local communities; and 

WHEREAS, The FBI has identified the San Francisco Bay Area as one of the top 13 sites for child 
sex trafficking in the country and the National Human Trafficking Hotline receives more calls 
from California than from any other state. Over 10% of the labor trafficking calls received by the 
National Human Trafficking Hotline involve restaurant or food service industries; and 

WHEREAS, the 2016 Super Bowl provides an opportunity for cities and counties in the Bay Area 
San Francisco to ramp up their efforts to respond to human trafficking. While no definitive data 
exists linking the Super Bowl to increased human trafficking in the regions that host the game, 
the Super Bowl creates an occasion to reach out to industries, stakeholders, and the broader 
community that can play a role in com batting trafficking 365 days a year; and 

WHEREAS, the California Transparency in Supply Chain Act requires any retail or manufacturing 
company doing business in California that has more than 100 million in annual gross receipts 
worldwide to disclose their efforts to monitor human trafficking in their supply chain; and 
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WHEREAS, by engaging our hotels, restaurants, other businesses, and the general public to take 
a stand against human trafficking, the San Francisco Bay Area can be a model for how we can all 
work together to tackle human trafficking; 

NOW THEREFORE BE IT RESOLVED that the City/County of _________ ~ 

("Local Jurisdiction") by adopting this resolution, does hereby state that: 

1. Local jurisdiction will use its best efforts to host events at hotels that have signed on 
to the Code of Conduct for the Protection of Minors from Sexual Exploitation in Travel 
and Tourism (http://www.thecode.org) or have enacted a similar policy, including 
training their employees on recognizing signs of human trafficking on their premises, 
and conducting risk analysis for human trafficking with their suppliers and leveraging 
their purchasing power to protect the freedom of those in their supply chain. 

2. Local jurisdiction will use its best efforts to host events at restaurants or other venues 
that have taken a stand against human trafficking by training employees, displaying 
anti-trafficking posters, and/or conducting risk analysis for human trafficking with 
their suppliers and leveraging their purchasing power to protect the freedom of those 
in their supply chain. 

3. Local jurisdiction will ensure that staff of Police Department, District Attorney, Sheriff, 
Adult Probation, Juvenile Probation, Public Defender, Victim Services, Child Welfare, 
and Public Health agencies will participate in available human trafficking training, 
Training will be complete by _________ _ 
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Appendix D: Media 

Guidelines 
Recommendations for City Departments on 

Media Access to Human Trafficking Survivors 

Need For Recommendations 

The Mayor's Task Force on Anti-Human Trafficking has adopted these recommendations to 

ensure that City departments consider the effects on human trafficking survivors before 

granting media access. Media presence has the ability to shed light on an important and often 

ignored subject; however, this presence must be sensitive to survivors and not inflict a 'second 

victimization' in which survivors are once again subjected to feelings of violation, disorientation, 

and loss of agency. Survivors of human trafficking should be empowered to make informed 

decisions regarding their own media coverage. San Francisco should take steps to eradicate 

insensitive and sensationalized media coverage and ensure that coverage is trauma-informed. 

These recommendations use the term "survivor" to encompass victims, survivors and potential 

victims of human trafficking. 

Confidentiality 

First and foremost, the identities of survivors of human trafficking must remain confidential, 

unless a survivor wishes to disclose their own identity. Releasing information about survivors 

could potentially put their safety at jeopardy, especially if their case has not been adjudicated. 

In addition, survivors may be fearful of experiencing further isolation and/or stigmatization. It is 

important that survivors' safety is supported, both physically and mentally, and that they are 

not further victimized. Names and/or images of those involved in human trafficking 

investigations should not be portrayed without their consent. 

Informed Consent 

All interviewees must be aware of the potential benefits and harm of speaking with the media 

and give informed consent to be contacted by the media. The City employee arranging for the 

media contact with the survivor has the responsibility to obtain this consent. A sample form to 

be used to obtain this consent is attached at Attachment A. Informed consent must be received 

in writing and includes: 

• Consent given in a language the survivor prefers; 

• Understanding that survivors have no legal obligations to speak with media and that 

they will still receive help, regardless of their decision to speak with the media; 

• Understanding that legal consequences may arise should the survivor choose to speak 

to the media and that they have the right to speak with a lawyer or case manager 

regarding the possible legal consequences; 
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• Survivors have no authority over the final product; 

• Survivors will not receive monetary compensation for speaking with the media. 

Ideally, the survivor will be well-prepared to speak with the media. 

Media Presence During City Department Staff Interviews with Survivors 

Media should not be permitted to be present during interviews with human trafficking survivors 

by city investigators/inspectors (police, department of public health inspectors, etc.) because it 

may complicate the confidentiality and fact-finding of these interviews. Media presence may 

deter victims from feeling safe and disclosing information. This section is not meant to apply to 

interviews conducted as part of a public proceeding, such as a court hearing. 

Recording Inspections and Raids 

Media recording during trafficking investigations/inspections should not be permitted. It is 

nearly impossible to receive informed consent and ensure confidentiality of victims of trafficking 

prior to the investigation/inspection. 

Information to Provide the Media 

Research has shown that media on human trafficking often sensationalizes and ignores the 

complexity of the survivors' lives. 1To encourage media coverage of the larger issue, some 

information should be readily available to the media. This information should include but is not 

limited to: 

• Myths and facts regarding human trafficking; 

• State and federal laws; 

• How people can report crimes of trafficking; 

• Community and system-based resources for victim assistance; 

• Best practices on messaging around human trafficking 

Background information on human trafficking which addresses these topics can be found on the 

Mayor's Task Force on Anti-Human Trafficking website at sfgov.org/dosw/mayors-task-force

anti-human-trafficking. The Wichita State Center for Combating Human Trafficking also has a 

helpful guide, "Sharing the Message of Human Trafficking: A Public Awareness and Media 

Guide," which can be found at: 

http://combatinghumantrafficking.org/Document/CCHT Public Awareness and Media Guide 

06052014.pdf 

Minors 

In case of minors, every step to protect their identity must be taken. Their cases should not be 

shared by agencies until all investigation is complete and all civil and criminal proceedings are 

1 Sillesen, Lene Bech, "Covering Sex Trafficking: Journalists Can Do Better," Columbia Journalism Review, 
2014, http://www.cjr.org/behind_the_news/ covering_sex_trafficking_journ.php. 
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resolved, and their family or legal guardians have given consent to share their story with the 

media. Minors cannot give informed consent to speak with the media. 

Authorized Personnel 

Authorizing specific personnel in the office who are either trained or have a knowledge base 

around human trafficking to speak to media on these issues is important. Having these 

personnel will ensure that information is accurate and sensitive to survivors of trafficking. 

Directory of Survivors 

Keeping a directory of survivors who want to speak with the media or have expressed interest, 

may be of interest, in case the media contacts a department asking to be connected to a 

survivor. However, do not give survivor information out without first speaking and receiving 

informed consent with the survivor to release their personal information to any media outlet. 

S.H.A.D.E. is one organization that can connect you to survivors and their number is: 510-306-

5316. 

9/8/15 
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Appendix E: Data Collection 

Template 
Criminal Justice Agency Form: 

San Francisco's MAYOR'S TA.SK FORCI Oft 
ANTI-DUMAN 'IUFFICKINC 

DATA COLLECTION FORM: Criminal Justice Agencies 
Police, District Attorney, FBf, U.S. Attorney, Homeland Security. 

Reporting Period: January 1, 2015-December 31, 2015 

Agency: Your Agency Name 
Program: Program Name {If applicable) 

Prepared by: 
Phone: 
Email: 

Instructions: 

Please provide data related to human trafffcklng survivors and perpetrators seen by your agency during 
Calendar Year 2015 by clicking on the labeled excel tabs. PLEASE Fill OUT ALL APPLICABLE INFORMATION. 

PLEii.SE NOTE: This year we are requesting data on CONFIRMED cases only. Please DO NOT inleude 
"suspected" cases. 

For the purposes of this report, the terms "human trafficking'' and "trafflckln~ In pet10ons" will refer to the 
definition of "severe forms of trafllcklne In persons" snt forth In th<~ TrMflcklne Vfctlms Protection Act !TVPA) under 
U.S. federal law, which states that: 

A. Sex trafficking Is the recruitment, ht:lrborlng, transportation, provislon, or obtaining 
of a person for the purposes of a commercial sex act, in which the commercial sex act is 
induced by force, fraud, or coercion, or in which the person induced to perform such an act has 
not attarned 18 years of oge, (22 use§ 7102; 8 CFR § 214.11(a)); and 

B. Labor trafficking Is the recruitment, harboring, transportation, provision, or obtaining of a 
person for labor or services, through the use of force, fraud, or coercion for the purposes of 
subjection to Involuntary servitude, peonage, debt bondage, or slavery, (22 USC§ 7102). 

PLEASE NOTE: The May·or's Task Force on Anli·Human Traffltklo3 ls committed topmservlng client confldenllality. 
ldentlflabla lnfonnation will be collected In this prpta$$, 

. Technical Assistance 
If you haw qunstlon~, or need additional Information or technical asslstanc<i, pl<?asc ~ontact: 
Marla Tourtchanlnova, Public Policy Fellow, Department on the Status of Women 
Email: marla.tourtchanlnova@sfBov.org Phone; (415) 2S2"2578 
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DEFINITIONS 
The following definitions of common terms and data collection variables are used for the purposes of this data 

collection system. 

Sex trafficking: The recruitment, harboring, transportation, provision, or obt.-,ining of a person for the purpose 
of a commercial sex act, which commercial sex act is induced by force, fraud, or coercion, or in which the 
person induced to perform such act has not attained 18 years of age. 

labor trafficking: The recruitment, harboring, transportation, provision, or obtaining of a person for labor or 
services, through the use of force, fraud, or coercion for the purpose of subjection to involuntary servitude, 
peonage, debt bondage, or slavery. 

Other forms of trafficking: 
The recruitment, harboring, transportation, provision, or obtaining of a person through the use of force, fraud, 
or coercion for the purpose of subjection to involuntary se1vitude, peonage, debt bondage, or slavery, where 
no elements of sex or labor trafficking have been Identified. 

Cisgender 
Denoting or relating to a person whose self-identity confonm with the gender that corresponds to their 
biological sex. 

REFERENCES: 
Section 7102/81 of Title 22 US Code. 
"7102 (8) SEVERE FORMS OF TRAFFICKING JN PERSONS. -The term "severe forms of trafficking in persons" 
means-
( A) sex trafficking in which a commercfal sex act is induced by force, fraud, or coercion, or in which the person 
induced to perform such act has not attained 18 years of age ((9) The term ''sex trafficking" means the 
recruitment, harboring, transportation, provision, or obtaining of a person for the purpose of a commercial sex 
act).; 
or 
(BJ the recruitment harboring, transportation, provision, or obtaining of a person for labor or services, through 
the use of force, fraud, or coercion for the purpose of subjection to involuntary servitude, peonage, debt 
bondage, or slavery. 11 

Section 236.1(q) of the California Penal Code 
"g) The Legislature finds that the definition of human trafficking In this section is equivalent to the federal 
definition of a severe form of trafficking found in Section 7102(8) of Title 22 of the United States Code. 11 

The Trafficking Victims Protection Act of 2000 (TVPA) and its 2003, 2005, and 2008 reauthorizations) 

Age definition: 
Age 17 includes children aged '17 up until their 13th birthday. 

History of Trafficking: 
Survivors/victims include clients who are currently receiving services and have had a history of human 
trafficking. 
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Agency: Your Agency ~ama 
Program: · Program Name (if applltllble) 

Ol/MultU:thnk. 

vnMown bt Other-

Wlllte 

tlhm1hlttntlmt/o 

n!/Multl·tthnli 

ttetcroscrnnl 
NOTES: 
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Aganty: Your Agency Name 

Proarain: Prilgram NPme (lf.appllcabte) · 

ot~CK< Total Num~er Oi Human Tmftiddng P•rp.etrato": CJ 

Htthtto&tun.oil 

Queer/O.u••llm\lilg NOTES: 
Le>hion 
Gav 
Oin••u•I 
Detlino to State/Unknown· 
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Details of CONFIRMED Trafficking Cases 

Agency: Your Agency Name 
..,.....,.....,.....,.....,.....,..._,....;:;..,.........:_,...,.....,.....,.....,.....,.....,..._ 

Program: Program Name (ifapplicable) 
..,...~---..--...,...-"..,.....,.....,......;....,.....:...;'-"..,.....,......;....,..._ 

................................. - .............. ~; ................. _ ... ;.. ............... _ ...... ~ ................... - ..................... "'!' ••• 

Tota! Child Trafficking 
CHECK; Total Child calculated from Demographics Tab 
Adult Trafflckln 18+ 

... ,.._ ... w.: ............ _ .................. ,,. ........................ i... .............. _ ...... , ................. _,... _______ ., ... ... 

Total AdultTrafflckln 
CHECK: Total Adult calculated from Demograpnil:s Tab 

VICTIM'S RELATIONSHIP TO TRAFFICKER 
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............ -.............. _ ... _,.. __ 
' . . . . 

'"!"'"'"'""''"'-~!"' ...... ~ ............. ... ··,.,. '"• ' ID ___ .......................... .., 

...,;., ... ,..;,.,,.., .............. ,.., ........... in,_ ... ,. .. ,.;.,-... ,., ............... , 

............ -... -........................ ~ ..... ,_, .. _, ............................. .. 

0 0 

' ., ' ... ~""' ............... ""' ... _, ........ . . .. ' 

. - - . 
~~~- ... "'!" ........ Ul .......... fft-

' . ·.. . . ' ................................................. ·------.............. - ... 
'"Hl'""' ... n, .................... ,,.,_,..m · ... ~m ...... ,,., .. ,,... .. ,m .......... ,,. 

.., ....................... ,.,. .. d~nam, 

0 0 

..• NIJ!n~'~)~f:~~lj~;··. )N11mir~r:oi;~«i~1t·! 
.···~lttlln/~~l~o~; ..• KV~t:ti~J~~t,vj~clt~:; 

_,... _____ ,_ ... _ .... _ .... 
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Details of CONFIRMED Trafficking Cases 

Agency: -...--;,..,...,.vo,....u_r_A.,.:g'"'"··~...;n..,.cv..,.N....,...,am,,,,· ,..,.e....,...,..,,..._ 
Prograifi:. ProgramNilrne (ifapplicable) 

~--'"""'~-.,....~~~-~~-,_ ....... .,....~ 

Alamo5!Ju'arl'! . . . . . 
--a~wr;~:··;1~1·u.:~ .... ·:l!'''''',"'1"1~·.---,..···1~~,1'.1'''.1~· .. ···---~"·~·~:~·11., ... 10 .. ~ ·---.. -·~·11-Ullll~ .. ,~.~ •• ,,.,~'J"l ...... , .. l*' ____ i,.~···" 

..................... ___ ,..,"''"'"''"'"''"'_ .... ,~····•"'" _____ ....... ,, ••• ~ ...... _ .., .............. ~h••f'!":""--·.- ..,,. ... , ... ;", .... _"""' __ .;.,.., .. ;, • 

...Jir;j'n~..,t~i¥Jg~L · ·, · 1 .' . ~.;. .. ,·, · '1 <--~ .,· uuiuw i., -•atJ1J11~muu1•1o1itt1•----.;.,. ·~u.luuu1111; .. 1 .. -.. ... .-... J.,.u11it ··.cait'ro·lll I IN ~IO:ll/llJUl'.·'.I\ llm ..... .,__ ',, llU mn_HH.tt•• '"!Ill' I ' .. ~~ ., 
- ... ~"''l'l'll!,.l"'~----..O!°''"!lhOl!ll!'IM-~.,.. .. l,.J\•1,.llUll'!l! .. ,_,....,.._,,., .. ,,,,, .. , .. j .... ~-- .. 11••<1\lf<IW.--- •!'<l"lol1-IOJll" _____ ... l!"llO 

Chln<1to:Wn · . · .......... ·. . . .· ... · .. . ... . 
·--::cfV(t:""C;~~-~~·--........... , .... , .. , ........ ,-:---· .. ,,.,, ...... .., ... ,_ ..... 1 ..... 1•11~1j, .. , .... 

. cQ1et"VGl'.i~V",'~~.~""?".'"'"•'"'.'·'·'"''""·.~-~~l, .... ~ .... ., .• ~-~ .... , ... m.1•!····--~ .. ~ .. '"'~"'"''" .. -~ '"''"'"''.''!'•'''.'~,~~-,"".,u, .. 
',~ovf"81bli'OW'7:~~.-· .. 1:···••••··~-~~'•''''':''.'"' .. -·-.-·:""•'•'''''"'., ... - ___ _, ... ,.,,,, ... , .... 

~Dffi:'"rriB'hd':'ii•iih~-. ., .... "···~'.·~· ... ,~~··--: ......... ,.:., .. ,.., .... ,1 .. ~~:.~, ..... :·:14µ,,. ... ~ ....... "'"1•••1··'"' .. {··-~ ..... ,.Ul.l.••1'1, .. .,,._ ....... ,., •.• 

. . ~:~f.t~l~~--::::::::::::::::----~:::::::::::::::· . ~::::::::::::::: ---~::::::::::::::::==- :::::~:::::::::~-::::::: 
Rfllmo~e 
'Ff~;·rt~iai''QiSt~~·~···!·~· .. ···~-~~•!m''.''. .. '·~·-~~·~ .. ·~·"'''''."'" ... 

~·"''""'"'''''"'"~·!••••! .. , ............. ~- ........ ll•"'•"'" ... _'"'"''''''"'''"''"' ... ~..;.,, ... ",; ••. ~~"'"'-
:2!~2!~~.2'.~jl~~~~---!o·~jlu•i•i'b»., .. ~·-· -· ·-' ;,.,i.o'lfftlllU>IMl .. ._._.._..;,ri,.1•1oi)1 .. l~1 .. 1• 

(i!i!n Park . . . • . . .. . .. · . 
-·HaiB.h't:)\~'h"'bUr~l'l'l"''"1'~t''''"'~""~!"'"''"'11'1'''~'n'••-•"''"'u'''''"'!''""' .. 
-Hay;~,·v·~wey~-~ ............ ~'.~~-~~~--·1·:·~·,··~ ... --~-~·~,«······, .. ·--~ ............ _ .... 1 .. 1·.··--·- ... ~ .... ; ... ~ . ., ...... ~--~- .. , ... , .. 

tiuOtefS'·!POTlli--. -·1·1~11·••!~'"'"''.~""':'"'''"''''''''~:---~·· .. ·~·1•.••••.••.tt1~·~ ---••IOJttlHlllllll\•••1•___,; •• ,,.,,., .. ,,,,, ...... ,._,...,.oi11111 

!~~;!]:~:~·::·:::::~ .. :::::::::::::::::::~:::::::::::~:~::=::::::::~::::: -~=::::::::::::::::: __ ::::::~:·:::::::::~==::,:·::: 
'apantown . 

"""i:iil~~l'H'~fifh~-···"".'"'"'"--~--- ......... --.-~-'""'"""''"- ____ ............ ___ -............ _.., _____ ... .. 
Ma7ifi'~''.'Pf;irl~w11ui11111•1~1oi1oo1~~~~~.i~u.11111111111.1 .. ~~··•••;•1m11••w•·~~ _._...·~1••••'i111_i~i~uo- ~~·111i1111'111iu ... , .. ~~.aiw111!u --!'"'l ..... ., ... :j ......... --. ---~ ..... , .. ,,.1, .. , __ _.,___!"""_,..,"''~''"'"' .... ____ .................. _ __ ............. , ..... -;..,,---: ............ , .. ~ .. ·--~-!-•"1"1'' 

.. Mi~?._!~~.!~IT~,ce ~-i .. n!muw~;~."'---',_.""_.,;,;,1111 1 i11.:.1 .. 1-~ ..... ~,!1";'u'"'"' .. ·~ .... 11111,,,,1;1,,',j; .. ~...,_..... ~·~!'1o11111~i••1t1.01 .. ":"..:... ....... ,.,, .. 

Mission OJstrict • .. · · 

.. J~o ~:8!![·:::::::~-:-.::::::::::::::::::~::::::::::.::::~~::::::;:;:::-::::: , -. ~::::~::~:'.::~=== ·::::::::-:~:::::=:::::::;~ 
..!1!2;X~1i\~~;, .. ,.~ ... ,).,,.,,111111r1111•-----:•11111u111u1~1•!~•1m~ti11111.•n111~ --.. •1M1111J111"'"'"'.••- •••r<•l'l•lll~H•nlN•••-••1•!1Ji)! 

Na rt.!:L~~~~-· _. __ ..;.; .... , ..... .,._~~.~ ........... "-·· --··.,_.; .... ;.......... ....;......:. ... ~ ... ;.,: ........ ..;.-·-· --· ':' .. , .. , ........ -':'--,...; ...... , 
-....£~;~.~.!~~J~~~~.,tllfil1u1u1~1.;.,~ .. ~,~-• ... u,1~111•-•ll~"'-"':.1u11111i1;,,:........ __,.. ••• ,.,lfll .. lli11111u1·~~-- 1"1.ltHllllJll1Ut•1M .. -~.JMIUli• 

Padfi(Heiglits . . . , . . . . . 
--~-•• ,.,,..,,., ...... ~ .. ~~-·"'"~'.'1 ...... -·-·-. __ ,_,., ... , ... .,,.,_, ____ ,,.,.,,,,,"~'"'"'-

Par~~~1~i"~~~~-~ ..... ,M:.:1.u1i.i~ ....... ~~~""1~11i1,•11·u1~""'-•~l:':,,,,.1m1M1w~ 
Parn~ssl,Js .. . . . . . . . 

---··~ .. ,,., ...... "'!"---. .. .... i.;;,":,.~ .. ·--~--... i;.,,. 

••~w11.1•1~11111lt~u1 .. -.......... •, .. 11•-'"'"'1u111uo"'.~-_,.,.,!mli 

~"'fH!>UJl'IH<..:;.._"!'l_ .. ! .. ;IO 

-~·>i.tl•;,, •• ,"'"'"'.......,,._,.. 

"":'lllllll.i1u• .. IMll'l...__lol{;o>Ulll 

POr"iciia'.""····--. ---···· ..... '.···-----·-·· ............ -·-··· ................ _ 
Po1r~t~"i:mr----··· .... ······---. -. -. -·: ......... --.. ~····· .... ,., ... -

"Jfre;idi~::°"'." .... -~~.,.."'..""""'"'"'""-:--... ,.·~·mil!•tu~· .. _·---·~ ... ~,~11111111~, .. ~ 
· RrcBmoo'd''i:iiStrict-"""'"'"""'"'"~--·--··~··· .......... _~-··· ............. ,.. 

..,. .. ,"''"'''., ........ -""'.'""' ...... 

~UsSra·n'.'Hfii'"'""--, ....... ,~,.,,,11""'"'·"'.'.· ... ~~IOl.1<11111111:~·~1·~-.~~lflPJOlllll/ffllll"'~ 
··se:;1· Gifff""''~--·-~--o~· .. , ...... : .. ·· .. ~--.. ---.......... ,., ... ,, .. __ .. , ..... !"•'"~·-~ ~-_., ... .i, ...... ~ ..... --........- ............... ,, .. !-r----!-·••1 .. ," 

S~t'lZ'B;;~'Ch'""~Jlt~IJ1IJ~liU11111<11•.•-.. 11uil~hl1~1~111tii••-.. •••u111111J1mWllf1~ --.-...H1.m111111~111~1•1•- ,.jH'llt11111111111~ .. ,.-!'llt1,.,.111111 
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Details of CONFIRMED Trafficking Cases 

Agency: Your Agency Name. 
Program: --P-ro_g_r-am-· · .~N-a..-m'""e-·""'(if.,.,a-p"""'p..,.li-'di-b-le-)-

~ .. ,~~9:'.!1~.i:!:~.!-.. ·--··'·,.;.. .. , __ ... _~ ... _,, __ ; ... -•; ..... ;~-'···-····-· ·-····-····'"'~:.,_·,.. .. _: .. : ... 
~-~~ ..•.. '. ·.' .. ···reieifaph'mrr····...,.. ... ...,.. .... - .... ..,. .............. ,., .... -.... ...., ............... _,."""'. :-··--·" ... ~ .. -~ ... ,.,-... . 

···;:-;~cr;:;~·iarn·:·-····-····-·· .. - ............................. - ... - .. ··-···--··-· ·-........................ - .. . 
.. _,,-.. , ... "'"l..,,,.,~ .. -·li•• 

. ' . ' 
.... .._ ...... :'""'! ...... --•• - .... 1. 

~II~~~~~~~~~~~~~~ 
.. !'':'-''".'~ .. - .... :..:--···~~··"". 

.. , ............ , ... _ .. 1, .. -,',,..._, ....... 

... ; .. - ...... ~ .... _ .. 1;,.;;:_,;.,,, 

.... ..--., .... -., .. ;....;o,,, ....... r',,.;. 

···'V-erBa:0·;;e~B""····-····-··· .. .,.... .. ,-.... ,,. .......... ,,.. ......... - ................ .,.... . ...., ............ .., .... .,. ...... - .... . 
Pt her i please list): .................. """' .. ·-"'"·-"·· 

'1''.1'-'".'~,"'~~"''·"-~''.~_ .. ,, ... ""-::-:'';'~"·:~,"'!~'1''~''>;-;'~H~'°:""'l'"'._.,.,,,.._·_,'."!"":"'I"''·- •-!·"~ ....... ~ .. ,,,__ .. ,, .. ........,,,~~ 

ORIGIN OF SURVIVOR/ PERPETRATOR 
.•···Numtil?.fotiOhlld'··· 
};v1$:liiiji~~wi~~t~ 

Domsstlc 

.i~-· ... 1 ... - ...... ~ ... ..,:.... .... 

"'"":-"'l''"-""'' .. _ ... ._ ...... 

...... - .... -~ ... .:.-... --.... .; .......... :... ...... -.~.-.... - ...... ;... ... , ...... ~; .. ,.,.;.;;.;~-...... _ .. ,; .. _., ... .....;. ;,.,,_..;,~ .... w;, .. _,,.:,_:...,, .. _ ... ' . ·.· . ' ...... - ... 1 .. - ...... __ , .......... 

u'/;fu;ti.st~1~:fifs't'~it1~ibf~·;;1Jit'ticliN'Af'"""'''.."_..""-···--···--··,...,. ·,-..~·--·:·~-:··•·,.--···-··:· 
.. , ... _,,,,,_,,,,.._. ...... - ................. _ ... , ... _ ... ,l~ .. 1._ ................. - ..... "';""-' .. - .................. ....._. ... !~ ·-1 .............. ~ .... ~, ... _ ... . 

''·'.~1··.·:-·"'~"'..-,.:-'' . 
... ........;. ... ,..._~., .. ...._;,i,;.;.:...·.,; ;,,.._~,; .. ·-··'!~ .... ,--. ...... 

,.,,.,_.,,,_..,,_ .. ,, .. _ .. :'""-"''"'·~ji••"':""""'."'~.'H"'"""".'"'·'"'-'"·'' .. _''"-""~'I"'-!"''"':'-""'.'"~ ,_,,,~_ .. ,,,._•II'."-'"'-,'"' .... ~"'·'.'"-"."''"--· .. - ... :--
,.,,.:;_ .. , ... "!"'n•• .. _:..;,_ ... , , ...... _ .. ~, ........... , .. __ ..,_ .. , 

International 
CEintraJ & South,,Amerlca(li~~.countrleslfknown) 

:::::§~:fr~~~Ic:::::::::::::::;::::::::=::::::::~:~::=:::::::~: ...... ::::·:::=::::::::.' ,••1·':'~~·· .. ""!'':'"'l·-···-"~· 

•• ' : • < -. ' • 

.. 1,"•.-•.••('~,,.,,_ . .,!.,"°'. ...... ''~!'-°"",''"'~'"-'"'"'"""."'._it"~~·-.-0.''."~''"~''--'~'.' .. _,..,,,,'°\"""'.~"~I ,,_,., .... -~''""!"' .. .''".~~'."~';", "''":"_ .. , ... "':"' ....... _.,_ .. ,, ;!'""""""'''~-· .. ·-·"··-··· ... 
it>l•~<>l<_.-,;.,,..- .. ,,,....._.,,, .. _,.,,,,_ .. ,,,,,_i1tt-tf•l-dU""':'""''"0:-'"'-IO•!""N<IM,-•1lfO-m1-• ---1--·····-······ '·'"-·!·--····-··ti•_ ..... 

.. ,_;..,;"!_..,, .. .:..:..:., ... .._. ...... 

.. ,,.,_,,.;, .. ,_,,,,·,_,,,,,,.._;.;,;,._ ... ,, .. ~ ... ,_, .. ;_.;,;,~ .... _~ ............... ~.;"..:.....: .... _ .. ·, ... ~:...; .. ..:. ...... ..:.w.. ···------····~-+--""···-· -· ...... . 
"''"·~·!''"-''" ......... '""-"'·' 

·~---............ ~-:---.... ~ .......... __..__...."":."' ........... ---.--.•·-:-,----1·-.. ··-...... -........ - ... ~ ... · ...... - ...... -... ,, .. _,,_. .. ,, .. · .............. ':'...:_ ...... ~~ .. -· .. 
----••••••---'"•"'••••----•""''"•-·---•,. .. ,..,_., ___ '""'f"-'"' .. _ .. l•'"-"''',.-"'''li-•UI ,· -' '. ' .............. _ .. ,, .. _, .. -. .... . . . 

l••-•••n--•i.,-••h,_.,,,.,, 

, ___ _.......... --· ....... - ......... -----+·~!"··~ .... ~··'"""' ... ! .. ~'."l ...... '"'. 

. . Mid~!~.Jast (11st~~~-~fr1es if knq~fil~~~ .. ~-----..... ·-··:-... '-''·~-·-..: . ..;...;.;; 
"''.:";"'i .. l•-~··· .. ~-·~li'"'! '':""~"''! .. -· .. ~· .. - .... 

. " .,··' . .... -.................... _,_.,,, ____ ., ........... ----............. ----........ -----....... _. ____ _ 
' . . ' 

,,.,.,._ .. ,. .. _ .. ,.u_a .. l~<>I ..... -................ _ .... _, .. , _ 
' . ' . 

.... - .. 1•....;..;. .. ; ... - .... ,;..... .. ,,' .... .;;...-..1 .. - ...... _ .. ,_ .. :, .. 
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Details of CONFIRMED Trafficking Cases 

. Agency: Vo\.lr Agency Name 
~~~~~~~--~...,..'"'""~...,..~.,...,.-,-~-

Program: __ P_ro ..... g .... ra_m_N_a_m_e_.(_if_a...,pp.._l_ic_ab_l .... e)_ 

.---------------------------.---------,--------"t--·~ ... ,_,.. ... ;.,;.;.;_ ... ; .. _!"" ... 

JhaUilnd . . , . , . . . . . . .· _·: .. . .. . 

:::::::!~~~::::::::::::::::::::::::::::::::::::::::::::~:::::::::::::::::: ::::::::::::::::::::::::;: 
·--·-.. ~t:!!~!P.1!:!:;:, __ , .. , ... ,_,_.:·--·-.. ·--·-... ..,-...... __ ,_,,. __ .,.,. .... ,,,,_,.._, __ ."_,_,_ . .., __ .,._. __ , __ , __ , ___ ,.,_ 

..... ,;,;..,... ... ,,.;.,,,.._,; ................. . _,n.,,_,,..,;,r"..,..,;..,_...,.,,, 

:::::~E€~]E~Yii.i~~~J!E~~c:::::::::::::~~:::::::::~::::::::: ::::::::::::::::::::::: ......... __ ;,; ...... - ..... 'l., ... - ..... 

_ .......... _. ...... --....... __ . .,..: 
........................ •~-· ..................... -~1•·-;.., ... , .. _...,.,, .. ,;... ..... ·.,.,.:,.,..,,., .... ,_ .. ,, ....... -~.,, .. , __ ,,, ____ ,.~--."-· ......... .;. .............. ""' ........ . ·~·•1,,·--··~ ... --... ,.~ . ..,-... - """".' ...... 1_ .... , .................. - .. . 

::::::~~~!.IP.J!.~~~:K~t::::::::::::::::::::::::::::::::::::::~::::::::::::: ::::::::::::::::::::::::::: 
. . 

~~ .... 1 __ , ..... !"'_ ... ,.,; ... -.... _, ... ; ..... -:·!"'• ........... , .... __ , .. 
_,, .. ~ ... -.............. ;,,.,,' ... -, ......... ; .. ~ .. -.......... _, ........ -... . 

,_.;..,_,,,_ ...... , •• , .......... 1.,..;~ • ., ... __ ._ •. , •• _ ...... ~1.:. .. ,~ ..... ·-~·.;..;,_.., .......... _ ......... - ..... -- .... _,.:.,;, .... __ , .... ,'--·~ ... - ... - .., ...... _ ............. -....... ~~;" .. .,_,,. ... .:.... ...... -........ , .. ,_ ... 

CHECK: Total lnt.ernatlon.al Trafficking 0 
~ .... , . ..,_ .... ,, ___ ... ..,_, .. ( 
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Human Trafficking Criminal Investigations 

Agency: #REF! 
~~~~~~~~~~~ 

Program: #REF! 
~~~~~~~~~~~ 

DETAILS ON CRIMINAL INVESTIGATIONS 

Police Department, FBI, Homeland Security 
Number of trafficking case investigated by your agency: . 

::::::::::EH:~[~!:2fi~e~E~:~~~~~::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
District.Attorney, Us Attorney 

Number of Cases Charged: . 

:::::::::::E~:~~ii:~E~~~§.~:~t:P.E~]~~~:~I~i~::r~~:c::::::::::::::::~:::::::::::::::::::::::::::::::::::::::·::::::::: 
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Languages Spoken 

AgE:?ncy: 
Program: 

Plel'!si!ienter tf'ieto.tal 11umbe('ofCONFU:lME:Osurvhior% or 
perpertrators that yo1,1r <:Igt'ln cy•ha s •.worl5.e.clwith.:for e<1 c;tr·su bcati;igory. 

N umber.ofmono!ihgu<Jior llhiited-Er:iglish profidency 

Tota].Numb.er.ofSurvlvon~/Perpetratprs 

vourAgeric:Y•Name 
Prog(>am Name.(ifapplicable) 

Primary language for those survivors/perpetrators who speak limited or no English: 

Arn bar.le 

:::::~~~~!~::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~::::::::::::::~::::: 
..... ,."-':"-·-·-·"'!'"''•••l"I''-:''"''"'' ........ ~ ............. ,"' .... '"""•1•"'··-

,,..,_,.,. __ ,_,_·"'!•-1••1""'•--·-·.... . ... ·-·-·-·-·--·"'i•-· ... ·-·--·-·-·-1~ 
Burmese 

::;::~~fil~2~I~E:::::::::::::::::::::::::;::::::::::::::::::::::::::.:::::::.:::::::::::: 
••.••• ,,.;;., ........ "' ...... ""'-'*''""'···· '""'···,····-·-·······-·.-·····-,-

Cant.otiese 
............. ~ .... ~;!"'.!-.. -'.-l'.""' ..... _ .... ,,., .... .;. .... ~ ... , .... _,_,,.. ............ , ... _ ......... 0:--.,.. ....... '"".--·-·-·-·--!-·-·-·.~· ... ·-·-·..,·-·-·-

' ~r;edJe . . .. .... .. . . . 
1•••1~1!1J•i1111t• .. ~•1••-l••ll!l••!•l"!''"""""'"'"l""'"'"'"''""'""'""llllllO .. llOl!l•l•llll11J11a1•~••••••~ .. ·••••.•t•• .. 1"'1"'1•0 .. 1"''•'•'•'•'• · Faisi · · · · 

·-·-·'-•-'•-·~-·-·.:;.,, .... _,"'\, ... ,_,..,, ·-·-·-~-~-·....,.-~..,·-·-·-·-·-·-·""'·-

. . . . . 

·~·-•llLI••·"'!·•·····-···-···-·-·"'!· ·-·-···-~-·········-···-1·~-·-···-

:~·~:~Fill~R-:·.~~-·~ ...... ,.:·:·,~·-~~-~~-:··~,~~-~:~~,~~-~·~·-'_"·-·~·-:~·~:·~·-···~·~··.~·"'·~,~·-,-~-~~·-~~·-
:::EE~~::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: ......... , .. , •.... , ... , ........ ~ .. ·-· .......... , ......... , ....... ,., .. ""' ... . 

..... ,,..~·-•-•l"'!"'"'' .. '""'"''-'"'1'11¥'' ·~'"''"'.'l'l!''-'"'I'"''""'""'"''-··-·-···-.•"!' 

.• ..; ... ~,~t.IJ.l.~f.L ... ; •. ~ ••.• ; •.•.•. •~;.;,;,:;;;~.-"'.~•-·•·"'·4•,-••·•·•·~·-;••~' .. '"'"''·'~'···••·;;;, .......... .;:, .. ,_,~, .. ,_,;;, ....... , ........ ~; ...... ,,;,;.;""·'"';;'"·••·· .. •··;;••·• Hindi . . . . 
·-'·-···-.. _,..;.;,..,_,_,_, ......................................................... ,_ ............... ""''"'""''"''-·-·-·-·-·-·-···-·-·-·.,;.·-·-·-·-·""·-·- ·~·-·-·-·-·-·-···-·-·-·-·-·-·-· ............................................................. ... 

~~~-. .tt .. ·~~ta2.·~~:"~i-~.·~-·-!···~ .. -~;. ... .oi!1i-.. ;.; ••••• ~·+·-·~ ...... -...... ;·.,~ ... .;.;., .. ;;;;;,,.,"':''_,.;.1.,.!_,_1~1·~.-.•.~·~·-i:- ·:·~.··.·~·~·:..:.·~.;~i~.·-.·-"~.·1.-1.•·~~~·-·-.~ ·~·.·~·~.·.-.·~··'-;;.;,.~.:~·-·-·•.•.'••.:-·-.j-· · lnoohesiari ··· · ·. ·· · ·· · · · ... · · · ···· · · ··· · · 
·-~··""'·-·""'"''"''-' .. j"'l•"'l••i-••.l"'!•••••••"!•••••-•"!•"'"1••-,.~·-f1111••·-·~··""·~·""'····-·""'""'-·""·-·""' __ ,"''"''""''""'-'""''-· l•i•··~·-········"'·····-·-·, ....... , ·-···-·••!"''""'""'!"'""'"''"''"''"'"'· ... '""'"'! 

Italian 

:::::J~P.:i2~i~:::::::::::::::::::::::::::::::::::::::::~::::::::::::::::::::::::::::::::::::::: 1•t•1•1•••i•t•1•1•l•••••••1•1•• 0•0•1•1•••••0•1•1•1•0'!"1•••l•1iooo• 

.•.•. ~!S2.C~?..D.~·-·····•·--·······-·~·-·····-~·-·········,.~ .......... , •.•.•.•.•.•.•. ~-·-············ 
Laotian . . · . . ·· ·-···~-·-·-··-·-·-·····-·····-· ·-···~-·-·-···-·-·-···-·-·-···-
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l•l••-.. , ... P., .......... :""'"."''·"' •i•l•lllli••l•.••l•O•O•i•l~~"!"·-··· .. ·-···••llli,••••illlil•z•o•O•lilll•l"'.'l'"'l-·-UL~lllll•l;•.••1•0• 
· . · Tarw~nese 
·-·-•:-;=ii~i-·-·-···-·,--·.; .............. ;...,_,_·-·-·-·-·-·-, ... ,,. . .; .. _,.,. ....... _,_,_. __ ,_,_,_,_,_;_,_,_ 
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·-·-·-·-·-·,;,..·-·-·-·;..,;..._,_,..,,_, ......... ..; .... , ... , __ ,;..·, .... ...; ............. _,_,.:., 

.......... "." ........ ·.~·"'.''"'"'""'•-l••-·-~···········-~""'"""'""'""'""' ..... 1 ............. , . .-......... ," .. -............................................ ... 

.....• t?.~.~~.!l ................ -:•····-···-···-···-·········· .. •-···~·-'·'"·········-·-·········-'···-·-···· ........ .; .......... ~ ....... ~ .................. _,., ............ ~ ..... . u (!:lu ' . . . . . ' . ' . . .. . ' '· ' . . . '. . . .. ·.. ' 

. .......................... ,., __ ,,........ . .......... ~···-·-·-·-·-·-·-·-···-·-
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Human Trafficking Trainings 

Agency: #REF! 

Program: #REF! 
~~~~~~~~~~~~~~ 

HUMAN TRAFFICKING TRAININGS 
Number of human trafficking trainings your agency has held: 

Number ofpeople trained (overall): 
Types of audience: 

Ex: Educators, Service Providers, law enforcement...(please list) 

___ .. ,,,,, .. ____ ,,,,,,, .. __ .. ,_,., .. ,, .. _,_,,,,-~ ...... , ......... ,,,, .................. ,,,,, .. ___ .. ,, .. ,..,.,,_;._ _ _,UtUO ___ , __ ,,,, ...... ~ ....... ~ .. ou._,,,,...,,_ .. ,, .. , .. _,,,loH .... ~-

..... - ... , .. ,,,,, .. , .. ..,..,.. .. ,,.,,.,,.;>n,...w•~ .. ,, .. , ... ""' ..... ,, .... ,,,,,.. .. ,,..,~ .. ,,._,..,,,,,,,,,,,., ......... ,.,.,,,,,, .. ,,.. ... ,,.,,,,,,,, .. ,.,, .. _..,,,, .. j..,,,,.,..,...,,,,.,,,,. .. ,.,...,,,.,_..,,,,~.; .. 1,qo10J•U-•"''"' 

Results of any evaluations done on trainings: Please list below. 

--.. ••••••••,.. ... __ ..,.,. ........... ,,.,.,.,»>••••ot• .......... .,.,_,.,,,, .... "', .. , .................. , ..... , ... ~.- ... ,,,, ... , .. ....,..,. .... .,,-..1 ..... __ ,., ...... ...c ....... ..,.,.. ... , ... --... -.,,,, ... , ... .,...,,, __ , .. w, 

..... tM•Oi.•!"'• .. •• ..... l••lt<••••••i_, ....... 10t1•01;.itM_W,;.01+;jt••••• ... -»O.hli•iio••"'•;c.•o .. 1•;>00-..-"""•••..,Unri1 .... ori10•0n.oo••riiri .. o .. HO .. ••""• .. o .... , .. ,,,,,,.,..,, .. ,., .. , .. ,b• .. t• .. •""'l'IU•I•••"'°''' 

---·*' .......... _ ............... -.... --............. -................ ,_ ............... -_ .......... -~.:...-...... ~---....... , ...... __ ~ ............ .;.. __ .. , ...... --.... -......... _ ... , ... ___ ..., 
___ , ..... , .. ___ ......... "!"' __ ..... , ... ___ .................. __ , .. , ... ____ ... , .. ___ .. ,_, ..... --... --.... ----... - .... ---7"· ... _ ........ ~--.......... -....... ---

--· .. ·-·-·-·---·-... -----·-----· .... ·------.. ·----·-......... _, __ ,._., _____ , __ , __ ,,_ ....................... _ ... , ... ,_, ____ , _____ ...... ,_, .. _ - - . . . 

·. 
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CASE PROFILE 

Directions: Briefly describe a human trafficking case profile for the year of 2015. 
Questions to consider: How was the case identified? What were the victim and perpetrator 
demographics: age; n:ice.; type of trafficking (sex/labor) and industry (massage/construction, 
etc)? How did the case develop?Whatwas the end result? Why did you decide to profile this 
case? Is. it'simHar to other cases at your agency? If not, what makes it uniq_ue? (Double click into 
the White box to begin typing). 

Non-Criminal Justice Agency Form: 
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San Francisco's 11.llYOll'S 'fllSK FORCE ClN 
AN'fl-B1JllA.N 'fBJlFl11CKINCi 

DATA COLLECTION FORM: Non-Criminal Justice Agencies 

Reporting Period: January 1, 2015-December 31, 2015 

Agency: Your Agency Name 

Program: Program Name (if applicable) 

Prepared by: 

Phone: 

Email: 

Type of Agency (check one): ~--~I social Service Community Based Organization 

......_ __ ...,I Government Agency (non-criminal justice) 

Instructions: 
Please provide data related to human trafficking survivors and perpetrators seen by your agency during 
Calendar Year 2015 only, by dicking on the labeled excel tabs. PLEASE FILL OUT ALL APPLICABLE 
INFORMATION. 

PLEASE NOTE: This year we are requesting data on CONFIRMED cases only. Please DO NOT lnlcude 
"suspected" cases. 

for the purposes of this report, the terms "human trafficking" and "trafficking fn persons" will refer to the definition 
of "severe forms of trafficking in persons" set forth In the Trafficking Victims Protection Act (TVPA) under U.S. 
federal law, which states that: 

A. Sex trafficking is the recruitment, harboring, transportation, provision, or obtaining 
of a person for the purposes of a commercial sex act, in which the commercial sex act is 
induced by force, fraud, or coercion, or in which the person induced to perform such an act has 
not attained 18 years of age, (22 USC§ 7102; 8 CFR § 214.11(a)); and 

B. Labor trafficking is the recruitment, harboring, transportation, provision, or obtaining of a 
person for labor or setvices, through the use of force, /mud, or coercion for the purposes of 
subjection to involuntary servitude, peonage, debt bondage, or slavery, (22 USC§ 7102). 

PLEASE NOTE: The Mayor's Task Force on Anti-Human Trafficking is committed to preserving client 
confidentiality, No personally identifiable information will be collected in this process. 

Technical Assistance 
If you have questions, or need additional Information or technical assistance, please contllct: 

Marla Tourtchanfnova, Public Policy Fellow, Department on the Status of Women 

Email: maria.tourtchanlnova@sfgov.org Phone: (415) 252-2578 
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DEFINITIONS 
The following dMinitlons of common terms and data collection variables are used for lhe purposes or lhis 

data collection system. 

Sex trafficking: The recruitment, harboring, transportation, provision, or obtaining of a person for the 
purpose of a commercial sex act, which commercial sex act is induced by force, fraud, or coercion, or in which 
the person induced to perform such act has not attained 18 years of age. 

Labor trafficking: The recruitment, harboring, transportation, provision, or obtaining of a person for labor or 
services, through the use of force, fraud, or coercion for the purpose of subjection to Involuntary servitude, 
peonage, debt bondage, or slavery. 

Other forms of trafficking: 
The recruitment, harboring, lransportalion, provision, or obtaining of a person through lhe use of force, 
fraud, or coercion for the purpose of subjection lo involuntary servitude, peonage, debt bondage, or slavery, 
where no elements of sex or labor trafficking have been identified. 

Clsgender 
Denoting or relating to a person whose self-identity conforms with the gender that corresponds to their 
biologi<;:al sex. 

REFERENCES: 
Section 7102(8) o[Tlt/e 22 US Code. 
"7102 {8) SEVERE FORMS OF TRAFFICKING IN PERSONS. -The term "severe forms of trafficking in persons" 
means-
(A) sex trafficking In which a commercial sex act Is induced by force, fraud, or coercion, or in which the person 
Induced to perform such act has not attained 18 years of age ((9) The term "sex trafficking" means the 
recruitment, harboring, transportation, provision, or obtaining of a person for the purpose of a commercial sex 
act).; 
or 
(B) the recruitment, harboring, transportation, provision, or obtaining of a person for labor or services, 
through the use of force, fraud, or coercion for the purpose of subjection to Involuntary servitude, peonage, 
debt bondage, or slavery." 

Seel/on 236.1 (qi of the California Penal Code 
"g) The Legislature finds that the definflion of human trafficking in this section is equivalent Lo the federal 
definition of a sevete form of trafficking found In Section 7102(8) of Title 22 of the united States Code." 

The Trafficking Victims Protection Act of 2000 (TVPA) and its 2003, 2005, and 2008 reauthorizations) 

Age definition: 
Age 17 Includes children aged 17 up unlll their 18\h birthday. 

History of Trafficking: 
Survivors/victims include clients who are currently receiving services artd have had a history of hurna11 
trafficking. 
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Whlt~ 

lU/Mull1t!lmh:; 

l)nhwwn flrOl!wr 

Nikon Amc1kat1 

Whit~ 

Hl'>ri<Hl!C<lotlnit/n 

Nntlvr Am rrlnm 

lll/Mulll•l'thnll'.. 

tJnli;miwn 01 Other 

l .. b1an 
Goy 
Sllit!KUill 

Agency; 
Program; 

Your Agency Name 
~rogram Name (If applicable) 

CHECK: Total Numb•rof Human Trafficking Vic!lms/SurvivoLJ 

NOTES: 

Dec.lino to Stat'C Unknown 
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Details and Services For CONFIRMED Trafficking Cases 

Agency: Your Agency Name 

Program: 'rogram Name (if oPPlicable) 

···:rr-affi~1<1~g-;-uni<·;;;;wii.iv\J~··-····-·--··--··-···-···· -···-····-··--····-··-·····-···
rota1 Chlld,Traff!cklng 
c~IECK: Total Chlld caltulated from oemogt'aphlcs Ta o 
Adult Trafficking (18+) 

Details and Services For CONFIRMED Trafficking Cases 

Agency: Your Agency Name 

Program: >rogram Name (If applicable) 

--·rraiiiei<lii;;;-·;;-.iizn-o;-,;-i;pe;-·--·-·-·-·--·----·-· -·-·-·-·-·--·-·-·---·-·-· 
Total Adult Trafficking 
CHECK: Total Adultcalculat~d from Oemograpl)ics Tai 0 

-·-··1'rari1cker'.w"iis"7·cniinown···-·-·-·-·-···--····--·-·--··- -·-·-·-···---··-·-·-··--·····-· 
_ ......... .-.. ...... _ .............. -... ·-·-·-· .. ··-···-·-· .......... _ ....... _ .................... _ .. ... 
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Details and Services For CONFIRMED Trafficking Cases 

Agency: Your Agency Name 

Program: 'rogram Name (lfapplicable) 

... .!.:!.'.:~!?..~.9.~:!.:.; ___ , ................ ,_ ...... ~ .. , ... _ ............ _ .... ____ ,,., ....................... - .................. _ ..... -...... - ......... -............ .. 
Bayview ··aernar.1·;;1-g11is-.................. - ... ·-··· .. --.. -· .... -...... _ ...... ____ ......... ____ ..................... _ ... _ ........................ ... 

--c ... astro---.. ·----.... ---·--· .. -·----·--· ... -···--·--·----..... _ ... _ .. __ .............. _._....._ ______ .,. ____ ,.___.. ..... _ .. ______ .,. _______ ..... .. 
..... c .. hin-atown·-----···-··· .... ·---·--· .. _____ .. _ .. ____ .... .., ... _ .. _____ __ .... ____ .... __ .. ___ ,. _____ .... _... ------.. ----..... -·---·-... --
--avi~·ce;:;-t;r-:----·--·--.---------.. ----------·--.----·- ................. _______________ .. ___ ---------·--··--·---~---
:::s£!~:Y.~E~:Y.:::::::::::::::::::~~::::::::::::::::::::::::::::. ::::::::::::::::::::::::::::::: ::::::::::::::::::::::::::::::: 

Cow Hollow 
""'i:i'iamo~cn~~iili11-s·· .............. - ...... -............... -.......... -...... ............................................. ··----·-·-···· ................ .. 

::I~~~9.~~!£~.:=::::::~:::::::::::=::::::::::=:=::::· ::::=:::::::::::::::::::: ::=:=:::::::::::=::::: 
Ex~elslo.r -·--···-.. -- .. -------~-- -·--------·--·--........... . ··1:1ii;n;r;,····--·-·-·· .. -· .. ·---·-···-·-.. ·-------···--·--·---·· 

..... Fin·~;.;-~I;i"'DiS"t;i~t ....... _ ............... ..._ ...... _ ............. ---.................. -... .. ...... - ....... -............................. -..... .. ... - ....... _ ....... _ ...................... . 
'''"'FiSh'E;"rffi~~l'i;"'W"hirf"'''"''''" .................................. -.. -.................... ,., ........... .._................................................. • ....................... -........................... . 
···ar.;o-·?a-;·k··-··············· .. ··--· .. ····'"· .. ···-·-.. ········-----··· ................ ~·····--···-·--···- .......... -............................... . 
···il.iigh'i=ASiibur'i·-·-.............. --··--····--·-·--------···· -·-·-·-·-.. .,·--··--·-·--- -··-·-··-.. ····-··--···--·· 

·:1!~~~§1!21:==::::::::=~=::::::::::==:===~ ....... :~::~==:::::::::=:: :::::::=:~~===:::::: 
Hunters Point 

:::~i[~(~~:::::::::=::::::::::=::::::::::::::::::::::::::::: :::::::::::::::::::::::~:= :::=::::::::::=:::::::::: 
Japantown ···i'.;.·,:;;:.;rTieiiiiiit·····-················-········· .............. _ .......................................... _ .. ______ ..... _ .. _ ......... -................ .. 

..... Marr~a·o1st~ct ......... !" ........................ ,.._ ......... _ ..... ":' ...... - ....... -........ .. ....... _ .................. - .......................... --...................... - ............ _ ....... . 

"·f.iiTcitownrerrace--------·------·---·-------·· :=:==::=:::=::::::::::::= ===:::::::::::::::~:.:::· 

Details and Services For CONFIRMED Trafficking Cases 

Agency: Ymir Agency Name 

Prograrn: 'rogram NamEl (If applicable) --------------,.....-----............................................... .. 
Mission District --:-NObHT1i ............ --: .......... _______ .. _ .. ______________ ~---·· .. - .............. _ .. ____ ___..... __ ~-- ------.. -~--------------

..... NO-e-V~i~y- ... -··-··-............................................... b ........ - ..... -~ .. ··- .......... --..... - ..... ---·----- ---... - .................................. .. 

.... N.6rt'h ... Bea.Ch ..................... "':':""'""'".' ....................... ,,, ................... ~.·"".--...... . .................................. - ............. - . .., .... ,...... ..... ........................... '" .. ,,, ........ ,.. ......... .. 
···5·~·;;r-Ml5$i";;;;··· .. ••••• .. •··••·•••· ............ _ ........................................ -.............. --······· ........... _ ..................................... . 

=~~~~:MJi~~:~~::::::::::::::~:::=:~:::::::~::=::::: ::::::::::::=:.:::== ···::~:::::::::::::::::::: 
Parl<merced · . . : . . . . . -pan;·a .. s;~s .... _. ................................................. - ..... - ................................................................. ._ ......... -.......... - .. _ ............ .., __ ............................ .. 

·····po~t~i; ...................................................................... _.................................... . ................................. _ ........................ ,, ............................................................. .. 
·-rorrerti'Hi1i· .................. -...................................... -....... -..... _ .... __ .... _ ............... _ .............. __ .. _,_,_ .... __ ................. _ .. __ .. ,.. ......................... ~ 

PreSidiO .. -~~--··-~-... -....... -.... --.. --.. ~-.. --·---·-~---- .. --·----:--·-:---·----.-~- -~-~---"'-··---...... _ .. ____ _ 
-i'iic'iim;;·~d'oiSt"11ci:··-·········--····----·-·········"·· ·····--···--·--·-----·- ........................................ . 
··-ii'~·~~ia·n··mii .................................................................. -.... . ........................ --····-·-······· .. ••• ....................................... .. 

:=:E~:~Il"!!:::::::::::::::::::::::::::::=::::.= ·~-=~~===-~~~:::::~ ····::::=:::::::::::::::· 
South Beach . ·-s;;uth'ot·Ma;ket'"' ..... - .............. ""' ................................ --..... ··- ................ ----·--............... -- ....... _.. .................................... - .. ~ 

............................ - ................................................................... '!'""''"'"'""'"" ...................... '!''""''"l"''"'"''"'"''"'"'''s>•••••OJ•••• .............................................. ~ ............... .. 
Sunset District · 

:~ff if~fn!!!I:::::::::::::::::::::::::::::::::::: ::::::::::~~:::::=:-····::=::= ·::::::::::::::::::::::::::: 
-··rwin"P"eak's-········--·-······-·····-····· .. ··-.. ·-····· .:::::::::::::::::::= :::::::::::::::::::::::::. 

~1.j~~~~~~==-==--=:::_=~== 
.... we"siern""Aci"ditian······· .. ·•••••· ...................... -..... _...... :::::::::::::::::::::::::::=:::: .::::::::::::::::::::::::::: 
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Details and Services For CONFIRMED Trafficking Cases 

Agency: Your Agency Name 
Program: >rograrn Name (if applicable) 

,_..Ve-rb-a"'"liu-en-a---------,..------"T------------·-. ---------+---------.. --
··-~-<:.i:.11?.!:~L------·------------- ---·---·-·---.. --

Domestic 

San Francisco County --+--·--------···---
C'.;'1ifOmiiT~uWdi5anTranci;~;;;-i;"s't~·untles/cltles If kno,;,;r···-·------- __ 
""Ala"meda County ' - ·------+-------... ·-----

~: .. ~~~~--.:=: _________ ,_. _ _: __ ,_, .... -----+·--·----·----·--
·-·-----+-·-------------1--------·------, .... _, .... ____ ·--------·-m .... , ___ .. ________ .._,,,.,,.,.,.,_, ____ !--..,._.,,.,. __ ,..,,.,...,.,,.., __ ,,. .. ., 

l!_~~.£1 States (list cities/states If k~_ow_n~)~-----1t-·--

·-----t-----·-·-.. -..--- -----------
·------+---------.. --

Total Domestic Trafficking 0 
International l-""---'-'-----------------1---------+-----------

··-·~-~tr~I & South Amerlc•J!!~~~~!!!•• If kno~ '"""-·----·-·------·---+-----·--·-···---
Guatemala -------+------------________ ,. .... ....., ...... _,_.-·-f--·---........ ___ _ 

----!---·----------
---- --.. -- --- ·-North America (list countries if known) 

,,,.,,_ ...... I" _________ .... ,_ .. ,, .. _____ .. ___ - .. ---~------..... -···-··----·· .......... - .. 

Mexko 
.. ::::s.~!';.;;•.;..d•;;._ _____________ .. _______ __._ _____________________ -----···------

Details and Services For CONFIRMED Trafficking Cases 

Agency: Your Agency Name 

Progr;im: 'rogram Name (if applicable) 

.----------------------~---··--···--···---·--

Total lllternatlohal Trafflcldng o 

s£~vlc£5'11t~veilF11gM'sec1At:sii~Wc£i>ilpvloeili ·. Cfiuciv.1i:!im/siiNivors'··• ~d!il~vlctlm/,sur~ilibrs 
Emergency Shelter 

~!~~~O!!~~~~!!l~~!M~~sEi=:=:==-== ~:=~~===:=:~=~= :==~====~=~=~ 
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Details and Services For CONFIRMED Trafficking Cases 

Agency: YourP.gency Name 

Program: >rogram Name (if applicable) 

...... ---..... -~-----~-~-........... ~--------.·-·-··-·····-······-··-·-··-·-· Food Assistance 
n•••..,••••o-•n••~••••••••,.•H••"'""""""...,""••••'"'""•••""'°' .. """'"" .. """'"H•••-•-•-H•~••••• ... ,... •• ,.._. .. u•••••••••••O•••••"'""""""'"d .. •o .... • ""'""'"U-•••••.,,,_,.._,,,..,,,,.u,._. ... ,,.....,, 

Case Management ·-··-·'-·-·-.. -·-·-·-··-·--
=:~~.Y.~JS~:E~~)ili}~~~~:::::::::::::::::::::::::::::::::::::: ·::::::::::::::::::::=::~~:::::: ·-··-··-··-·-··-·-·-··-··-····· 

Advocacy and Accompaniment · -·rau·cat1on·a·ncr=r·raTn1ng· ... ··-·······-··~· ... ··-·1no· ...... ·-·-·· ... ·-· ............. - ................ --...... -............. . ...... - .......... - ....... -·-·-·-·-... ·· 

:::~~~§IH!.~:!!~:~~!:05!!:::::::::::::::::::::::::::::~~:::::::::::· ::::::::::::::::::::::::::::::::·· ::::::::::::::::::::::::::::::: 
.... £~~-~i!~!!~~i'D .. "'2~P.!?.'?!.!.9.!..?~P..~----·-·--···-·-·-·-·-· ·-··-······-······-·-·-··-·-····-· -·-·····-·-·-···-·-··-......... . 
.... f.~~.~!.!£!~L~~~.'.~!~.Q .. ~~ ................................ -...................................................... - .............. _. . ........................ - ................. . 

Legal Assistance 

:::~~~~~]~~~:~~~~~~~~[:::::::::::::· :::::::::::::::::::::::::::-::::::::::::::::::::::::: 
Referral to Juvenile Justice System . 

:::§~~~IP.~~~~[~~t::::::::::::::::::::::::::::::::::::: :::::::::::::::::::::::::::::: .. :::~~::::::::::::::::::::::~~:~ 
Average number ot hours (staff time) needed to assist 
a trafficking survivor/ work a trafficking case: 
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Amharic 

Languages Spoken 

Agency: Your Agency Name 

Program: Jgratn Name (lfapplicab 

::::::6c~~ri.:=::::::::.:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::=::::::=::::::=:::::::: :::::::::::::::::.:::::::::::::::::::::::: 
ASL . 

............................................................ "."'"''"'''"''"'""'"f'"''"''"'-'"''"''"'' ....... , ...................... , ... '!" ............ , ............ .,, ...... ~-·-·-·-·····-·-·-·-·-· ~-·-·-·-·.-···-·-···-·-···-·-·-·-·-·-·-·-·-· 

·-·"·-~.~~.~~~~-·--·-·-·-·-·-·-·-·---"----·-;"·-·-'-··--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·--·-·-·-·-·-·~·-·-·-·-·-·-·-·-·-.. ··--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·--·-· 
·-·-·-~.~.T..~.!?.~~!.L. •.•.• -·-·-·--·-·---·-·-·-·-·-·-.. -·-·-·-·····-·-·-·-·-···-···-·-·-·-·-···-·-·-·-·--·-···-·-·-·-··"··-·-·-···-·-·-·-·-·-···-·-·-·-·-·-·-···-· 

Cantonese ........................ ,. ............... ,.., .. .;.......................................................................................................................................... . ........... 1!"•····-·······-·······-·-·-···-··· 
·creole ·. · · · . · . . 

....................................................................... , .. ,;. ............................................................................................ .:. ................ .; ... ,............ . ............ ;. ..................... , ........................... . 

...... E~:.~ .. ·-·-·-·-·--···-·--·-···-·-·-·-·······--·-···-.. ·-·-·-·-·-·-·-·-···-·-·-·-·-·-···-·-·-·-·····-·-·-·-·-··· .. --.-·-.. -·-·······-·-·-·-·-· .. -·-·-·-·-·-·-·-···
·-···-E!l!~.~-·-·c·--·--·-···-·-·-···--·-···--·-·--·-.. ·-· .. -·-·-····'"'····-·-······'"·-···········-.. ···-·-·-·-···-·-···-·-.. -·-·-·-· .. -·-·-·-·-·--·-···'"··-···-'··-· 
·-·-·-~r-~~~Q·-·-·-·-···-·-·-·-·-·-·-·--·-···-·--·-···-·-· .. -·-·-·-·-·-·-·--·-·-·-·--·-·-·-·--·-·-·-·--·-·-·-·-·--·-·-·-.. -·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-···-··· 
.•.• ,.§,!:£!!!~.~·-·-·-·-···-· .. -·~·-·-·-···-·"'~'-·"·-·-···• ... -·-·····-·-·-·-·-···-·-·-·-·-·-·-···-·-·-···-·-···-·-·-·····-···-"-'"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'"'--' Hindi 
............... ,_ .. , ......................................................................................... 1 ............................................................................ , , .. , ................................................ , ........ . 

...• ,_!i.T-.?.~!L_,_,_·-···-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·---·-·-·--·-·-·-·-···-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·····-·-·-·-·-.. -·--·-·-·-·-·-·-·-·-·-·-···-·-·-·-·-·-·-

...... !L.1.~?.:.l.!!.~.L~!.!. ..................................................................................................................................................... . 
Italian 

, .. , .................................................... ..,, ............................ , ........................................... ., ...................................... , ...................... , , .. , ...................................... , ........ , .. , ........ . 
.. ,.,_!_~P..'.!.:.J~~~ ..... ;_._,.,.; .... •.--·-·'"·-·c·--·-·c,_,_; .. _,~.-·-·-·•·-·-·-·-·-·-·•·-·······c·-·-·-·-·-·~·--·-·-·--·-···-.. ~·-·-·-·-·-·-·-·-·-·'"···-·····-·-···-·-·-· 
.....• ~9L~.~D ....................................................................... _,_,., ................................................... _ ............................ . 

.•.•.• ~'.!.?.!!.~~-·--·--·····--···-·--·----·-···-···-···"--·-·-·····-·-·-·-·-·-·-·-·-···-·-·-· .. ····-·-·-·-·-· .. -···-·-··"-'"'"'"'"'"'"'"'"'"'•·-·-·-···-·-·-·····-· 
·-·-·-~'.!.~9.~.:.1_~-·--·-·-·-·-·-·-·-·-·-·-·-·-···-·-·-·-·-·"-·-·-·-·-···-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-.. -·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-
·-·-·-~l~L.1 ............................................. , •. _ .............................................................................................................. . 
...•.. ~?.:.l.~9!!~~~ ..................................................................................................................................................... . 

Moroccan ............. ..; ... ; ................................................................................................................... -.................................................................................................................. , .............. . 

.•.•.• ~.l!!~.~.~!) .............. ~ ....................... "···• ... ··"·-·-·-·"·-·-·-·-·-·-·-·-·-· .. -·-·-·-·-···-·-·•···-·-·-···-·-·-""'"'"'"'"'"'"'"•-·-···-·-·-·-···-·-···-·-· 
Portuguese · 

::::::~:g,~[~~c:::::::::::::::=::::::::::::::::::::::::::::::::::::::::::::=:::::::::::::::::::::::::::=::::::=:::::::: :::::::::::::::::::::::::::::::::::::::::= 
.•.•.• ~.~~.~.L~-1:1 ................................................... ,_ ........................................................................................................ . 

Samoan 

::::::~e:~~I~~:=::::::::::::::::::::=::::=:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: ::::::::::::::::::::::::::::::::::::::::::: 
.•.•. .I!'.!!:I~.l?.!!LE!l!P.l:.!.9.~ ......................................... .,_,_, ...................................... _ .. ,., ............................................... .. 

Taiwanese, .. 
···-··;::·h'~T" ................ _ .• '." .•.•.• '. ..... .,.'." ... _ ..•... ., ........ _ ........................................ _ .......... -.................................... ., ........... . 
.............................................. ..; .................. , ... ;. ... , ............................... .:................................................................................................. . ......... .:. ................... .:. .... _,_, .................... . 
.•.•.• I.c:.~~!!L.1 .................................... -................................................... _ ................................................................ _ 

Urdu 
.............................. , ................. , .. - .................................................... , ............................................... - ........... ~-·-·-;-.......... • ...................... 1 ........ ; .. , ..... , ................... , 

Vietn<imese 
·-·-·-ai:T;~~-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·······-·-·-·-·-·-.. ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-.. -·-·-·-·-·-·-·-·-·-·-·-·-·--·-·-·-·-·-··· 
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Human Trafficking Trainings 

Agency: Vour Agency Name 

Program: Program Name (if applicable) 

HUMAN TRAFFICICING TRAININGS 
Number of human trafficking trainings your agencv has held: 
Number of people trained (overall}: 
Types of audience: 
Ex: Educators, Service Providers, law enforcement ... (please list) 
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CASE PROFILE 

Directions: Briefly describe a human trafficking case profile for the year of 2015. 
Questions to consider: How was the case referred to your agency? What were the victim and 
perpetrator demographics: age, race, type of trafficking (sex/labor) and industry 
(massage/construction, etc)? How did the case develop? What was the end result? Why did you 
decide to profile thls case? Is it similar to other cases at your agency? lfnot, what makes it 
unique? (Double click into the white box to begin typing). 
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State of California-Business, Transportation and Housing Agency EDMUND G. BROWN Jr., Governor 

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL 
455 Eighth Street 
San Francisco, CA 94103 
(415) 557-1094 
(800) 735-2929 (TT/TDD) 
(800) 735-2922 (Voice) 

October 28, 2016 

File No.: 335.14995.17763.16-6552 

San Francisco County Board of Supervisors 
1 Dr. Carlton B. Goodlett Place #244 
San Francisco, CA 94102 

Dear Board Members: 

The enclosed report is submitted pursuant to Health and Safety Code Section 25180.7. The 

I 
N 

report documents information regarding the discharge of hazardous materials, which could cause 

injury to the public's health or safety. The report is submitted on behalf of all designated 

employees of the Department of the California Highway Patrol. 

Sincerely, 

C. J. SHERRY, Captain 
Commander 
San Francisco Area 

Enclosure 

Safety, Service, and Security An Internationally Accredited Agency 



STATE OF CALIFORNIA 
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL 

HAZARDOUS MATERIALS INCIDENT REPORT I OES CONTROL NUMBER COLLISION REPORT 

CHP 407E (Rev. 3-15) OPI 062 Refer to HPM 84.2, Chapter 2 16-6552 [ZJ Yes NUMBER 9335-2016-7384 DNo 

HAZMAT CASUAL TIES NO. EXPOSED/ NO. NO. CITY JUDICIAL DISTRICT PHOTOGRAPHS BY D NONE 
DE CONNED INJURED l<ILLED 

San Francisco San Francisco Superior K. Lal & A. Armando 
AGENCY PERSONNEL 0 0 0 COUNTY NCIC HAZMAT PLACARDS DISPLAYED 

OTHERS 0 0 0 San Francisco 9335 OYes [ZJ No 

INCIDENT DATE (MMIDDIYYYY) INCIDENT TIME TIME CAL TRANS/COUNTY ROADS NOTIFIED TIME 0.E.S. NOTIFIED STATE HIGHWAY RELATED 

10/28/2016 0455 HOURS 0509 HOURS 0616 HOURS [ZJ Yes 0No 

INCIDENT OCCURRED ON DAT INTERSECTION WITH 
First Street (376 feet) 

1-80 E/B east of the First Street on ramp [ZJ OR East of 

MILEPOST INFORMATION GPS COORDINATES 

376.00 feet East of 80 SF 5.544 LATITUDE 37.785840° LONGITUDE-122.391370° 
NAME (FIRST, MIDDLE, LASD DRIVER'S LICENSE NUMBER I STATE VEH.YEAR MAKE LICENSE NUMBER STATE 

Sebastian Guerrero B4612042 CA 2008 Freightliner Century Truck 9F39790 CA 

STREET ADDRESS VEH.YEAR MAKE LICENSE NUMBER STATE 

805 Crippen Ave. 2015 Vanguard Semi-Trailer 48127B AZ 
CITY/STATE/ZIP CODE VEH.YEAR MAKE LICENSE NUMBER STATE 

Modesto, CA 95351 
HOME PHONE BUSINESS PHONE CARRIER NAME 

(510) 432-9568 (831) 229-9172 Cosme Lopez 
HAZMAT IDENTIFICATION SOURCES (CHECK ALL THAT APPLY) REGISTERED OWNER D SAME AS DRIVER 

[ZJ On-site fire services D Chemtrec Cosme Lopez 
D Private info source D Poison Control Center OWNER'S ADDRESS D SAME AS DRIVER 
D Off-site fire services D Safety Data Sheet 

2445 Dry Creek Way, Stockton, CA 95206 
D On-site non-fire services D Placards/Signs VEHICLE IDENTIFICATION NUMBER 
D Off-site non-fire services D Shipping papers 

l FUJBBCK48LAA9339 0 Computer software [ZJ Emergency Response Guidebook 

0 Chemist D No reference material used 
VEHICLE TYPE CA NUMBER DOT NUMBER 

0 Other 25 131 326142 1489979 
CHEMICAL/TRADE NAME UN DOT HAZARD QUANTITY RELEASED EXTENT OF RELEASE PHYSICAL PHYSICAL STATE 

NUMBER CLASS (LBS., GAL., ETC.) STATE STORED RELEASED 

Diesel Fnel 1993 3 100 gallons Outside vehicle Liquid Liquid 
CONTAINER TYPE CONTAINER CAPACITY (LBS., GAL., ETC.) CONTAINER MATERIAL LEVEL OF CONTAINER 

Vehicular fuel tank 150 gallons Aluminum/ Aluminum alloys Above ground 
CHEMICAL/TRADE NAME UN DOT HAZARD QUANTITY RELEASED EXTENT OF RELEASE PHYSICAL PHYSICAL STATE 

NUMBER CLASS (LBS., GAL., ETC.) STATE STORED RELEASED 

CONTAINER TYPE CONTAINER CAPACITY (LBS., GAL., ETC.) CONTAINER MATERIAL LEVEL OF CONTAINER 

PROPERTY USE SURROUNDING AREA PROPERTY MANAGEMENT 

Freeway County/City road State 
RELEASE FACTORS EQUIPMENT TYPE INVOLVED HAZMAT CONFIRMED 
Collision/Overturn 

Vehicle fuel system [ZJYes 0No 
CITATION ISSUED OR COMPLAINT TO BE FILED PRIMARY CAUSE OF INCIDENT OTHER HAZARDOUS MATERIALS VIOLATIONS (NON-CAUSATIVE) 

0Yes 0No [ZJ Not determined [ZJ Violation 22107 VC 0Yes [ZJ No 

[ZJ Other Code violation 22350 vc DID WEATHER CONTRIBUTE TO CAUSE OR SEVERITY OF INCIDENT? 

0 Other cause [ZJ Yes 0No WEATHER Rain 

ELEMENTS (OUTLINE THE FOLLOWING ON A CHP 556. INCLUDE ADDITIONAL INFORMATION AS NECESSARY) 

[ZJ Sequence of events D Evacuation details 

[ZJ Road closures [ZJ Environmental impact 

COMPLETE THE FOLLOWING 

[ZJ Incident Action Plan [ZJ Site Safety Plan 

DATE AND TIME SCENE DECLARED SAFE BY WHOM (NAME, TITLE AND AGENCY) 

[ZJ Cleanup actions 

[ZJ Actions of other agencies 

[ZJ CHP On-scene Personnel (name, rank, ID 
number, function, exposure, hours) 

[ZJ Proposition 65 Letters: County Health/County Board of Supervisors 

10/28/2016 1202 HOURS Mike Caliguire, Field Response Supervisor, Patriot Environmental Services & Charles Hale Cal-T1·ans 
PREPARER'S NAME, RANK, AND ID NUMBER DATE REVIEWER'S NAME, RANK, AND ID NUMBER DATE 

K. Lal, Sergeant, 17763 10/29/2016 c l!-tffl'l41 (;Ji~~ 6 He R.Jtv I 'l 1 ;s· fu ... >1-U 
Destroy Previous Editions An Internationally Accredited Agency Chp407E_0515.pdf 



From: 
To: 

Board of Supervisors, (BOS) 
BOS-Supervisors 

Subject: 
Attachments: 

FW: Item 7 -- Correspondence from Sierra Club 
Sierra Club Letter re Item 7.pdf 

From: Luis Amezcua [mailto:lamezcua27@gmail.com] 
Sent: Tuesday, November 01, 2016 10:08 AM 
To: Board of Supervisors, (BOS) <board.of.supervisors@sfgov.org> 
Subject: Item 7 -- Correspondence from Sierra Club 

Dear President Breed and Board of Supervisors: 

Please find attached Sierra Club's letter regarding Item 7 on today's agenda. 

Thank you, 

Luis Amezcua 
Co-Chair, Energy-Climate Committee 
Sierra Club, San Francisco Bay Chapter 

1 

~S -lt Cp'-1;~ 

xf ~ l ~J :-11 t l:iJ 2. '2. ~ 



November 01, 2016 

SIERRA 
CLUB 

President London Breed and Members of the San Francisco Board of Supervisors 
City and County of San Francisco 
1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102 

RE: Item 7 - Prohibition on Leasing for the Extraction of Fossil Fuels 

Dear President Breed and Board of Supervisors: 

We thank the Board of Supervisors for your support of the "Keep It in the Ground" ordinance, which prohibits 
fossil fuel extraction from city-owned land. The Sierra Club strongly supports the ordinance. 

This carefully crafted ordinance will not only move the City of San Francisco away from profiting from fossil fuel 
extraction, but it does so in a way that provides a very real opportunity to develop clean energy and create good new 
green jobs- all while protecting our environment and providing a reliable revenue stream to fund city services. 

The impacts of the ordinance, if adopted, will be far-reaching. Residents in San Francisco will potentially have 
greater access to clean energy, while lessening the City's overall carbon footprint and improving our climate. Residents 
in Kern County will be able to breathe healthier air, drink cleaner water, and have greater access to clean energy jobs. 
And the City can do this with the security that this decision doesn't just make sense from an environmental and public 
health standpoint- it also makes sense from a financial perspective: according to the City's Budget and Legislative 
Analyst, leasing the land to a solar energy provider could generate twice as much revenue per acre than the existing oil 
operations. If done right, the 'just transition" of oil drilling operations to clean energy on City-owned land in Kern 
County can be a powerful example, not just for the state, but for the entire nation. 

Nearly a decade ago, San Francisco leaders committed to transitioning to 100% clean energy, and gave itself the 
target date of2030 to reach that goal. Now cities around the country-from San Diego to Salt Lake City- are following 
suit, with many more to come. We applaud the Board of Supervisors for continuing to demonstrate San Francisco's 
climate leadership, and look forward to work with you to implement this important ordinance. 

Sincerely, 

Becky Evans 
Chair 
Sierra Club, San Francisco Bay Chapter 

Gordon Nipp 
Vice Chair 
Sierra Club, Kern-Kaweah Chapter 

Lena Moffitt 
Director, Beyond Dirty Fuels Campaign 
Sierra Club 



, ______________________________________________________ _ 

From: 
To: 

Board of Supervisors, (BOS) 
BOS~Su~rvisors; Somera, Alisa (BOS) 

r::rue 16055;fFW: Amendments to the Planning Code Regarding General Advertising Signs 
2016-10:27 Letter to San Francisco Board of Supervisors. pdf 

Subject: 
Attachments: 

From: Michelle Jones [mailto:michelle.jones@msrlegal.com] 
Sent: Thursday, October 27, 2016 11:35 AM 
To: Board of Supervisors, {BOS) <board.of.supervisors@sfgov.org> 
Cc: 'info@sfcityattorney.org' <info@sfcityattorney.org>; Peskin, Aaron (BOS) <aaron.peskin@sfgov.org>; Anthony 
Leones <tony.leones@msrlegal.com>; Brian Shaffer <brian.shaffer@msrlegal.com> 
Subject: Amendments to the Planning Code Regarding General Advertising Signs 

Dear Board of Supervisors: 

Please see the attached correspondence from Mr. Leones with respect to the above-referenced matter. 

Please feel free to contact me should you require any additional information or assistance. Thank you. 

Michelle L Jones I Miller Starr Regalia 
Legal Assistant to Anthony M. Leones and Brian D. Shaffer 
133'1 North California Boulevard, Fifth Floor, Walnut Creek, CA 94596 
t: 925.935.9400 Id: 925.942-4550 If: 925.933.4126 I tnichelle.jones@rnsrlegal.corn I www.rnsrlegal.com 

MILLER STARR 
REGALIA 

MILLER STARR REGALIA CONFIDENTIAL COMMUNICATION 
This electronic mail message and any attachments are intended only for the use of the addressee(s) named above and may contain information that is privileged, 
confidential and exempt from disclosure under applicable law. If you are not an intended recipient, or the employee or agent responsible for delivering this e-mail to 
the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you received this e-mail 
message in error, please immediately notify the sender by replying to this message or by telephone. Thank you. 
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MILLER STARR 
REGALIA 

October 27, 2016 

VIA HAND DELIVERY AND EMAIL 

San Francisco Board of Supervisors 
c/o The Clerk of the Board, Angela Calvillo 
1 Dr. Carlton B. Goodlett Place 
City Hall, Room 244 
San Francisco, Ca. 94102-4689 
Email: Board.of.Supervisors@sfgov.org 

1331 N. California Blvd. 
Fifth Floor 
Walnut Creek, CA 94596 

Anthony M. Leones 
Direct Dial: 925 941 3261 
anthony.leones@msrlegal.com 

T 925 935 9400 
F 925 933 4126 
www.msrlegal.com 

Re: Amendments to the Planning Code Regarding General Advertising Signs 

Dear Board of Supervisors, 

This firm represents Outfront Media LLC ("Outfront") in connection with the recent 
proposed amendments to the San Francisco Planning Code (File No. 160553).1 

These amendments are related to, among other things, the enforcement of 
violations of the general advertising sign requirements. As set forth in more detail 
below, certain portions of the amendments are unconstitutional. Accordingly, 
Outfront urges the City to take immediate action to address these issues to ensure 
the Code is in compliance with federal and state Constitutional requirements. 

Section 61 O(b )( 1 )(A) provides that once the Planning Department determines that a 
general advertising sign has been erected in violation of the Code, the Director shall 
send a written notice of violation to the Responsible Party.2 The current version of 
the Code allows the Responsible Party thirty calendar days to file an application to 
remove the sign, correct the violation, or request reconsideration. The proposed 
amendments to this section reduce this time period for action by the Responsible 
Party to five calendar days from the date postmarked on the notice of violation (or 
three calendar days from the date of hand delivery or e-mail delivery). 

1 Hereinafter, all code references are to the San Francisco Planning Code 
unless otherwise noted. 

2 The Code defines "Responsible Party" as "the owner(s) of the real property 
on which the general advertising sign is located, as listed in the Assessor's record, 
and the current leaseholder(s) or owner(s) of the general advertising sign, if different 
from the owner(s) of the real property." 

OTAD\38330\ 1016708.1 
Offices: Walnut Creek I San Francisco I Newport Beach 



San Francisco Board of Supervisors 
October 27, 2016 
Page 2 

The significant reduction in allowable time for a Responsible Party to respond to a 
notice of violation violates both the U.S. and California due process protections. 
"Due process principles require reasonable notice and opportunity to be heard 
before governmental deprivation of a significant property interest." (Horn v. County 
of Ventura (1979) 24 Cal.3d 605, 612.) "Notice of the charges sufficient to provide a 
reasonable opportunity to respond is basic to the constitutional right to due process 
and the common law right to a fair procedure." (Rosenblit v. Superior Ct. (1991) 231 
Cal.App.3d 1434, 1445, emphasis added.) The underlying premise is to provide 
citizens a chance to defend charges (1) before property interests are disturbed; (2) 
before assessments or penalties are imposed, and (3) when a penalty or forfeiture 
might be suffered for the mere failure to act. 

While the proposed amendments technically provide for notice and an opportunity to 
be heard, the practical effect of the amendment is to deprive Responsible Parties 
with adequate time to review the factual and legal basis of the alleged violation, 
determine an appropriate course of action, and if necessary, cure the violation. 
Simply put, the three or five day response time does not provide the reasonable 
opportunity for a response that is constitutionally mandated. Rather, the proposed 
amendments provide a grossly insufficient time for Outfront, or any Responsible 
Party, to review the notice, evaluate the legal basis therefor, and take action by 
correcting the violation, filing an application to remove the sign, or requesting 
reconsideration. 

Outfront owns and operates approximately 300 outdoor advertising signs in San 
Francisco. These signs are lawfully operated. Outfront has obtained all necessary 
permits to operate its signs and annually pays the required sign inventory fees 
under the Code. Outfront works cooperatively with the City to maintain its inventory 
of signs and to ensure all fees are paid. 

The significant reduction in time to respond to a Notice of Violation appears primarily 
targeted at operators of illegal signs in the City. The City seems particularly 
concerned with illegal sign operators who intentionally erect signs in violation of law 
knowing that it will take time for the City to identify the violation and issue notice, 
and knowing that it will have 30 days thereafter before it must act. The proposed 
amendments appear designed to eliminate these types of illegal operations by 
essentially requiring immediate action in response to a Notice of Violation and 
drastically accelerating and increasing the penalties imposed for a violation. 

Outfront agrees that illegal sign operators pose a problem for the City and supports 
the City's efforts in eliminating illegal signs. However, Outfront is a legal sign 
operator and the proposed amendments impose an unduly harsh and 
disproportionate burden on Outfront and other legal sign companies. Outfront has 
enjoyed a mutually beneficial relationship with the City for many years, and hopes 
that relationship continues, but the severely limited amount of time to respond to a 
notice of violation under the proposed amendments does not pass constitutional 
muster and unfairly punishes legal sign operators such as Outfront. 

OTAD\38330\ 1016708.1 



San Francisco Board of Supervisors 
October 27, 2016 
Page 3 

For example, Outfront may receive a Notice of Violation challenging the design of an 
advertisement because it includes a temporary extension (which is allowed under 
the law under certain circumstances). It may take several days or weeks for 
Outfront's management to review and evaluate the notice, determine whether the 
extension is permissible, which may include referral to outside legal counsel for 
review, and respond to the Notice of Violation. Further, Outfront and other 
Responsible Parties are typically lessees and may need to provide their landlord 
with advance notice to access the property and cure the violation. In fact, since 
most signs are located adjacent to streets, additional permits, such as permits to 
temporarily block public parking spaces, may be necessary in order to utilize 
equipment to cure the violations. To require all evaluation, decision-making, and 
action to be completed in a three (or five) day period is not reasonable (and in some 
cases, impossible).3 

This problem is exacerbated by the severe penalties imposed by Section 610. 
Under the proposed amendments, penalties begin to accrue at the daily rate set 
forth in Section 61 O(b )(2)(A) on the "Accrual Date," defined as the sixth day after the 
date postmarked on the notice, or the fourth day after hand or electronic delivery of 
the notice. The daily penalties can be severe, ranging up to $2,500 per day for a 
larger sign. Thus, a Responsible Party will have only a matter of days to investigate 
the notice and take appropriate action, all at the risk of significant penalties if action 
is not taken in the extremely short amount of time provided. 

The significantly increased penalties for "repeat violations" contained in proposed 
amendments also violate constitutional standards. Under the proposed 
amendments, for repeat violations, the daily penalty set forth in Section 610(b)(2)(B) 
commences on the "Accrual Date" and is multiplied by 2. The daily penalty in 
Section 61 O(b)(2)(B) is then multiplied by 3 on the second day after the "Accrual 
Date," multiplied by 4 on the third day following the "Accrual Date," and multiplied by 
5 for each day thereafter. Thus, for a repeat violation for a larger sign, following the 
1 Oth day after the notice of violation is issued, the total penalty would be a 
staggering $47,500. Following the 15th day after the notice of violation, the total 
penalty would be $110,000. These penalties are unreasonable and grossly 
disproportionate to the damage or injury the City and the public are caused by any 
alleged violation.4 

3 The ordinance cites the example of the extremely large advertising sign 
displayed on the side of the Embarcadero Center just before the Super Bowl in 
2016, where the Responsible Party removed the sign within 2 days of receiving 
notice from the City. However, that instance was a highly-publicized and particularly 
egregious violation of the Code. To expect all legitimate and legal sign operators to 
be able to take action within 2 days of receipt of a notice based on this 1 example is 
not reasonable. 

4 The proposed amendments provide for an alternate penalty equal to all 
income earned by the Responsible Parties for the illegal sign, including but not 
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San Francisco Board of Supervisors 
October 27, 2016 
Page4 

Outfront only became aware of these proposed amendments to the Planning Code 
on October 25, 2016. Outfront received no notification of the proposed 
amendments from the City, despite the City's knowledge of Outfront's extensive 
outdoor advertising inventory located in the City. If such notification was provided, 
Outfront would have raised these significant issues at an earlier time. 

The proposed amendments to the Code violate the due process clauses of both the 
California and United States Constitutions. Outfront would appreciate the 
opportunity to work with the City to devise a solution that satisfies the City's 
concerns about illegal sign operators without unduly and disproportionately 
prejudicing Outfront and that is consistent with Constitutional requirements. As an 
example, response times to a Notice of Violation for permitted signs could be 
greater than unpermitted signs. Outfront would appreciate the opportunity to 
discuss this and other options with the City, rather than challenging the 
Constitutionality of the proposed amendments. 

Very truly yours, 

MILLER STARR REGALIA 

'1a~ 
AML:mlj 

cc: City Attorney, Dennis J. Herrera (via hand delivery to 1 Dr. Carlton B. 
Goodlett Pl., City Hall, Room 234, San Francisco, CA 94102 and via email at 
info@sfcityattorney.org) 
Supervisor Aaron Peskin (via hand delivery and email at 
Aaron.Peskin@sfgov.org) 

limited to revenue earned by the sign operator and rent obtained from the property 
owner, plus an additional 20% of the income amount. These sums can be 
substantial, particularly for larger, more-profitable signs. Thus, the alternate penalty 
is likewise excessive and unconstitutional. 
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--------

From: 
To: 
Subject: 

Board of Supervisors, (BOS) 
BOS-Supervisors 
FW: MUNI comment_feedback 

From: Michael Krasnobrod [mailto:m.krasnobrod@yahoo.com] 
Sent: Sunday, November 06, 2016 8:34 PM 
To: MTABoard@sfmta.com 

I I 

Cc: Reiskin, Ed (MTA} <ed.reiskin@sfmta.com>; Peskin, Aaron (BOS} <aaron.peskin@sfgov.org>; Board of Supervisors, 
(BOS) <board.of.supervisors@sfgov.org>; Lee, Mayor (MYR} <mayoredwinlee@sfgov.org> 
Subject: MUNI comment_feedback 

To all responsible, an open letter: 

I grew up in this city. I've ridden muni for, well, clearly for decades. I am in my early 60's. 

Currently when I hop on, actually I slowly get on now, a bus, and when it starts moving I am 
immediately overwhelmed with a sense of disgust and horror. The ride is rough and the new busses 
are very noisy; they rattle, creak and groan as then lumber forward. There is less seating and less 
standing room on the new busses. Who thought of this? Who ordered these dreadful busses? Who 
in the end authorized the purchase of these insulting machines? Is not the quality of the ride a 
reflection of the respect the city shows to its residents? That's right, I feel dismissed and 
disrespected by the city I grew up in every time I ride muni! 

Every time I get on a bus, which is frequent as I no longer have a car, I am both insulted and 
assaulted. Insulted that my city would subject me to the over crowded busses and railcars. Insulted 
that my city would subject me to the poor service, uncomfortable busses and crowding. Assaulted by 
the rough ride and noise. I am disabled, the jostling, bumps, jarring, general roughness of the ride is 
quite literally painful! 

I sometimes take public transit from Russian Hill to the Outer Sunset. I allow an hour and a half for 
the ride that by car would be a fraction of that time. I get on the "N" car at Van Ness during rush 
hour and there is no room. No room to add just one more passenger! Why don't you add more 
cars, or more frequent runs? The return trip on the "N" (inbound) frequently I wait for more than 
half an hour. I have learned after 10 minutes past the scheduled arrival time I call an Uber. I can no 
longer depend on MUNI. 

Have any of you ridden Muni recently or do you move about by private limousine? The answer to 
that rhetorical question is all too obvious. You do not use your own public transit. How do I know?, 
because if you did the service, the busses themselves, the condition of the underground stations, bus 
stops, the infrastructure would be world class not third world. 

Evidently those who control, regulate, run, this city's public transit do not depend on it for getting to 
or from. If you did we would all have a far better transit experience and the system would have 
higher ridership. 

If I were a tourist visiting San Francisco the MUNI experience would send a message 
- do not return - you are not welcome. 

Then ... there is the MUNI police, those buffoons who get on in packs to check proof of 
payment. .. I once was ticketed for $110.00 for being minutes late on a transfer! Imagine being a 
tourist and being subjected to these Nazi tactics ... I would never return to San Francisco, I would 
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actively discourage my friends from visiting ... This is a tourist town. For goodness sake treat your 
riders with respect not as criminals or cattle. 

Remember, those of you who are elected will be removed from power by vote. We the citizens of 
this town pay to ride and pay taxes that in part pays for your inflated salaries. We deserve better. 

I hate Muni as you can surmise. I could go on for pages, but to what end ..... . 

Shame on you, all of you, 

Michael Krasnobrod 
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From: 
To: 
Subject: 

Board of Supervisors, (BOS) 
BOS-Supervisors 
FW: Animal Care & Control - safety for ACC Staff, Volunteers, Dogs, Cats, Animals 

From: Christine Lynn Harris [mailto:christinelynnharris@yahoo.com] 
Sent: Wednesday, October 26, 2016 5:32 PM 
To: Lee, Mayor (MYR) <mayoredwinlee@sfgov.org>; Board of Supervisors, (BOS) <board.of.supervisors@sfgov.org>; 
gavin@gavinnewsom.com 
Subject: Animal Care & Control - safety for ACC Staff, Volunteers, Dogs, Cats, Animals 

Hello Public Officials, 

Thank you all for your work. We appreciate all that you do for our beloved city 
of San Francisco, CA. 

There is a concern for the safety of the Animal Care and Control staff, the volunteers, 
the dogs, the cats, and all the animals. 

Due to the homelessness issue and the encampments, there are huge safety concerns 
for the well being of everyone at the Animal Care & Control. Apparently there has . 
been muggings, robberies, violence, car break in's, and the dogs are not getting 
their exercise because volunteers are afraid due to the increasing numbers of 
vagrants in the surrounding area. 

We really care about the dogs, cats, and all small animals so much, and we care about 
them finding great homes, and in order to have this type of success, the people who 
visit the shelter, Animal Care & Control, need to feel safe visiting so they can adopt 
the animals. 

Please help support the animals, the staff, and the volunteers at the · 
Animal Care & Control by discouraging the encampments in this area. This will allow 
better access for all of the people who work and visit the shelter, and help the animals 
so they can be adopted and to find their furrr ever homes. 

Thanks a million! 

Best Wishes, 
Christine Harris 
San Francisco, CA 
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From: 
To: 
Subject: 

Attachments: 

Board of Supervisors, (BOS) 
BOS-Supervisors 
FW: 100 more people signed "SIGN & SHARE: Petition for Permanent Alex Nieto 
Memorial" 
100 more people signed "SIGN & SHARE: Petition for Permanent Alex Nieto Memorial"; 
10 more people signed "SIGN & SHARE: Petition for Permanent Alex Nieto Memorial"; 
10 more people signed "SIGN & SHARE: Petition for Permanent Alex Nieto Memorial"; 
10 more people signed "SIGN & SHARE: Petition for Permanent Alex Nieto Memorial"; 
10 more people signed "SIGN & SHARE: Petition for Permanent Alex Nieto Memorial"; 
10 more people signed "SIGN & SHARE: Petition for Permanent Alex Nieto Memorial"; 
10 more people signed "SIGN & SHARE: Petition for Permanent Alex Nieto Memorial"; 
10 more people signed "SIGN & SHARE: Petition for Permanent Alex Nieto Memorial"; 
10 more people signed "SIGN & SHARE: Petition for Permanent Alex Nieto Memorial"; 
10 more people signed "SIGN & SHARE: Petition for Permanent Alex Nieto Memorial"; 
10 more people signed "SIGN & SHARE: Petition for Permanent Alex Nieto Memorial"; 
10 more people signed "SIGN & SHARE: Petition for Permanent Alex Nieto Memorial"; 
10 more people signed "SIGN & SHARE: Petition for Permanent Alex Nieto Memorial"; 
10 more people signed "SIGN & SHARE: Petition for Permanent Alex Nieto Memorial"; 
10 more people signed "SIGN & SHARE: Petition for Permanent Alex Nieto Memorial"; 
10 more people signed "SIGN & SHARE: Petition for Permanent Alex Nieto Memorial" 

From: mail@changemail.org [mailto:mail@changemail.org] 
Sent: Monday, October 31, 2016 8:50 PM 
To: Board of Supervisors, (BOS) <board.of.supervisors@sfgov.org> 

Subject: 100 more people signed "SIGN & SHARE: Petition for Permanent Alex Nieto Memorial" 

~ 
..... ~ ______ ___,f=New signatures 

~ 
San Francisco Board of Supervisors - This petition addressed to you 
on Change.org has new activity. See progress and respond to the 
campaign's supporters. 

SIGN & SHARE: Petition for Permanent Alex Nieto 
Memorial 

Petilion by Love for Ale)( l\Jieto Coalition· mo supporters 
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100 more people signed 
in the last 7 hours 

: ii - "' " "'~ ""' ;;"' y ? /: ~ '0 ~::,,,""- "' :; " 

:·.M .' ~iew flietiti~n aethdi~ , 
i:s,,,,,,~"'w"'"!;,0 x~~~ ,,s;;}:;/"'~='"'2"' ;;"'"'~~"'~ -1/~~"'=J?':L"',,,;;"'~ ~Ks"' 

RECENT SUPPORTERS 

D Israel Hernandez 
=San Francisco, CA· Nov 0·1, 2016 

In the memory of Alex Ninto and his family. 

~ 
~ 

D Michael Fernandez 
=San FranCisco, Cl~ · Nov 0·1, 20'16 

Justice for Alex! Stand up against profiling and gentrification! 

D sonia perez 
=San Lorenzo, CA· Nov 0·1, 20'16 

It's the right thing to do. · ~ 

~ 
~ 

D Annette Mason 
=San Francisco, CA · l\Jov 0·1, 20"16 

I'm signing because I don't think it's right for the cops to just shoot and 
kill someone 

D DINYAL NEW · 

=OAKLAND, CA· Nov 0·1, 2016 

SUPPORT for ALEX 
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View all 100 supporters 

CHAl\JGE.ORG FOR DECISIOl\l MAKERS 

On Change.org, decision makers like you connect directly with people· 
around the world to resolve issues. Respond to let the people petitioning 
you know you're listening, say whether you agree with their call to action, 
or ask them for more information. Learn more. 

This notification was sent to Board.of.Supervisors@sfgov.org, the address listed as 
the decision maker contact by the petition starter. If this is incorrect, please post a 
response to let the petition starter know. 

Change.org · 548 Market St #29993, San Francisco, CA 94·104-540'1, USA 
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From: 
To: 
Subject: 

Board of Supervisors, (BOS) 
BOS-Supervisors 
FW: 100 more people signed "SIGN & SHARE: Petition for Permanent Alex Nieto Memorial" 

From: mail@changemail.org [mailto:mail@changemail.org] 
Sent: Thursday, November 03, 2016 4:52 PM 
To: Board of Supervisors, (BOS) <board.of.supervisors@sfgov.org> 
Subject: 100 more people signed "SIGN & SHARE: Petition for Permanent Alex Nieto Memorial" 

~ 
~=------__.Fl\lew signatures 

~· 

San Francisco Board of Supervisors - This petition addressed to you 
on Change.org has new activity. See progress and respond to the 
campaign's supporters. 

SIGN & SHARE: Petition for Permanent Alex Nieto 
Memorial 

Petition by Love for Al.ex Nieto Coalition · 100 supporters 

100 more people signed 
in the last 2 days 

Ntiiew petition activitM 

RECE~JT SUPPORTERS 

D Beth Trifilo 
=San Francisco, CA· Nov 03, 2016 

Justice for Alex Nieto!! 

1 
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D will meyer 
=Hadley, MA· Nov 03, 20'16 

i'm signing because i grew up in bernal heights and it is important to 
remember those who were killed and assert the San Franciscans will not 
tolerate or stand for police killings and police brutality. much love to the 
nieto family. 

D ricardo espinoza 
=San Leandro, CA· Nov 03, 20·16 

justice 

~ 
~ 

D Jad Joaquin Quesada-Khoury 
=San Francisco, CA· Nov 03, 20'16 

I am signing to support the Nietos, to install a permanent memorial for 
Alex, and protest police killing of people of color. 

~ 
~ 

D Jonathan Bonato 
=San Francisco, CA· Nov 03, 2016 

"No matter how just the cause or in whose name it is wielded, the use of 
force inscribes bitterness in the hearts of the next generation and risks 
entrenching and perpetuating conflict" " ... we must establish respect for 
the inviolable dignity of human life as the core value of our age. " Daisaku 
Ikeda. 

CHANGE.ORG FOR DECISION MAl<ERS 

On Change.org, decision makers like you connect directly with people 
around the world to resolve issues. Respond to let the people petitioning 
you know you're listening, say whether you agree with their call to action, 
or ask them for more information. Learn more. 
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This notification was sent to Board.of.Supervisors@sfgov.org, the addmss listed as 
the decision maker contact by the petition starter. If this is incorrect, please 
response to let the petition starter know. 

· 548 Market St #29993, San Francisco, CA 94104-540'1, USA 
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From: Board of Supervisors, (BOS) 
BOS-Supervisors To: 

Subject: FW: Rental Car Disclosure Requirements 

From: ACXavier@aol.com [mailto:ACXavier@aol.com] 
Sent: Wednesday, November 02, 2016 4:43 PM 
To: Board of Supervisors, (BOS) <board.of.supervisors@sfgov.org> 
Cc: mayoredwinlee@sfgov.or 
Subject: Rental Car Disclosure Requirements 

SUBJECT: Rental Car Disclosure Requirements 

Dear Board of Supervisors: 

The San Francisco Criminal Justice Accountability Coalition represents four neighborhood organizations 
representing more than 1,000 members. We urge the Board of Supervisors to approve the proposed Rental Car 
Disclosure Requirements ordinance which amends the Police code to require car rental agencies to advise 
customers to remove valuables from the rental vehicle. These measures are common sense and will not only 
help tourists and the industry, but also local neighbors by reducing the attraction of our neighborhoods to 
burglars. In particular, we urge that: 

1 Clients be required to acknowledge, in writing, that they have been notified not to leave items inside 
rental vehicles to prevent theft. 

2 Legislation include sufficient penalties to ensure compliance by the rental agencies. San Francisco has 
the highest rate of car break-ins of any major city, and car rental agencies must do their part in 
maintaining public safety. We agree that sufficient time be provided (perhaps 90 days) to allow for 
implementation of the legislation. 

3 Rental car companies be required to relocate the multiple bar code stickers to an area of the vehicle 
which cannot be easily spotted by burglars, such as the inside frame of the vehicle doors and 
trunks. Barcodes are used to check cars in and out of the lot and cun-ently requires agency attendants 
open the door of the vehicles to monitor gas usage, mileage, clean vehicles. Thus, opening the door to 
scan a vehicle· panel would not require any additional effort. 
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Criminals target tourist hotspots because rental cars are likely to be there and they view them as easy 
prey. When they see rental car indicia and other identifiers, they believe that the tourists will not stay to testify 
and can be burglarized with impunity. This makes our neighborhoods more attractive to burglars. 

We commend the Board of Supervisors for addressing and supporting this very important public safety matter 
for our City, its residents, visitors and businesses. 

Respectfully, 

Alice Yee Xavier 

16th Avenue Tiled Steps Co-Founder 

San Francisco Criminal Justice Accountability Coalition (CJAC) 

CC: Mayor Edwin Lee 
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From: 
To: 

Board of Supervisors, (BOS) 
BOS-Supervisors 

Subject: FW: Infant and Toddler Early Learning Scholarship Fund Support 
Attachments: CPAC Letter of Support_lnfant Toddler Scholarship Fund-11-1-2016.pdf 

From: Tyson, Anthony (HSA) (DSS)) 
Sent: Thursday, November 03, 2016 1:08 PM 
To: Board of Supervisors, (BOS) <board.of.supervisors@sfgov.org> 
Cc: Maybaum, Erica (BOS) <erica.maybaum@sfgov.org> 
Subject: Infant and Toddler Early Learning Scholarship Fund Support 

Dear Board of Supervisors, 

Please find the attached support letter on behalf of the Child Care Planning & Advisory Council. Please forward to all 
Supervisors. 

Many thanks, 

Tony 

Tony Tyson 
CPAC Coordinator 

San Francisco Child Care Planning & Advisory Council 
1650 Mission St., Suite 312 
San Francisco, CA 94103 
P: 415-355-3673 
E: Anthony.Tyson@sfgov.org 

"Setting and driving the child care agenda for San Francisco's children and their families" 
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November 2, 2017 

San Francisco Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Re: Infant and Toddler Early Leaming Scholarship Fund 

Dear Supervisors, 

/--::\ 

The San Francisco Child Care Planning and Advisory Council strongly supp011s the ordinance amending 

the Administrative Code to establish the Infant and Toddler Early Learning Scholarship Fund. 

For the past several decades, the biggest unmet need in San Francisco has been access to high quality 
early learning experiences for infants and toddlers. Recent analysis shows that there are nearly 7,000 
infants and toddlers in San Francisco who are income eligible for subsidized child care services, using the 

state's very antiquated subsidy eligibility income ceilings (85% of the 2005 State Median Income), but 
there are only 1,065 infants and toddlers enrolled in subsidized child care in San Francisco. As of July, 
2016, there are 1,760 infants and toddlers on SF3C, San Francisco's subsidy eligibility waiting list. 

In short, there are not enough subsidized slots for infants and toddlers in San Francisco for families that 

qualify for subsidized care. And with the costs of quality child care f~.r infants and toddlers costing 
upwards of$27,000 per year, many families above the current subsidy eligibility ceilings cannot find or 
afford quality care (or any care at all). We applaud the intent of the proposed ordinance, recognizing the 

need for expanded access to quality infant and toddler care for parents residing in San Francisco who are 
working or attending school and expanding access for families with.incomes up to 110% of the Area 
Median Income. 

We thank Supervisor Yee for introducing this legislation and believe that creating the Infant and Toddler 

Early Leaming Scholarship Fund is a great first step in addressing the need for San Francisco's youngest 
and most vulnerable to have access to high quality early education. 

Sincerely, 

Sandee Blechman 
CPAC Chair 

San Francisco Child Care Planning & Advisory Council (CPAC) 0 www.sfcpac.org 
"Setting and driving the early care and education agenda for San Francisco's children and their 

families" 



From: 
To: 

Board of Supervisors, (BOS) 
BOS-Supervisors 

Subject: FW: Review of the athletic field lights at the Beach Chalet Athletic Field 

From: David Romano [mailto:droma4@yahoo.com] 
Sent: Thursday, November 03, 2016 4:15 PM 
To: Lee, Mayor (MYR) <mayoredwinlee@sfgov.org>; Board of Supervisors, (BOS) <board.of.supervisors@sfgov.org> 
Subject: Review of the athletic field lights at the Beach Chalet Athletic Field 

To the attention of Mayor Ed Lee and the Board of Supervisors: copy of email sent to Dan Mauer at SFRPD 

Dear Mr. Mauer: 

I am a resident of the Outer Richmond district and I am opposed to night lighting at the Beach Chalet Athletic 
Fields. Stadium lighting at the western edge of Gcilden Gate Park threatens the Pacific Flyway and the lives of 
thousands of birds, and is contrary to the Master Plan for Golden Gate Park. All you need is common sense to 
know that stadium lighting will have significant and detrimental impacts on wildlife, especially birds, and on 
the environment of San Francisco and the health of it's citizens. 

Golden Gate Park is a park; no one should be there after dark. A park is for use during daylight hours. When 
night falls, you leave the park. A park is a place that is supposed to be dark and without people at night. It is 
nature. That is why parks close at sunset. 

The San Francisco Recreation and Parks Department has ignored the expert testimony of Professor Travis 
Longcore, the preeminent national expert on the negative effects of artificial light on wildlife. Professor 
Longcore and his colleague, Ms. Rich, are the authors of Ecological Consequences of Artificial Night 
Lighting. There has been no consideration of this report, or of the negative impacts of night lighting on 
Golden Gate Park, on Ocean Beach, on birds and other wildlife. The report clearly shows the need to 
eliminate or severely curtail the sports lights at the Beach Chalet Soccer Fields if we want to preserve the 
ecology of Golden Gate Park. 

The City Dark aired prominently on local PBS stations and this documentary is exactly about the negative 
effects of bright lights at night on both animals and humans. Has Phil Ginsburg seen The City Dark or does he 
think San Francisco is somehow immune from the negative consequences of stadium lighting in Golden Gate 
Park? 

David Romano 
San Francisco 
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From: 
To: 
Subject: 

Board of Supervisors, (BOS) 
BOS-Supervisors 
FW: Correction on juvenile hall 

From: Allen Jones [mailto:jones-allen@att.net] 
Sent: Monday, November 07, 2016 11:07 AM 
To: Board of Supervisors, (BOS) <board.of.supervisors@sfgov.org> 

I f 

Cc: M Barba <mbarba@sfexaminer.com>; Joe@sfexaminer.com; vho@sfchronicle.com; Emily Green 
<egreen@sfchronicle.com>; Matier and Ross <matier&ross@sfchronicle.com>; metro@sfchronicle.com; newstips 
<newstips@sfexaminer.com> 
Subject: Correction on juvenile hall 

Attention All Members of SF Board of Supervisors, 

I am embarrassed in correcting the misinformation I passed on to you all concerning juvenile hall. 

I said juvenile hall director Luis Recinos, was down at City Hall begging for funds to hire someone outside the 
facility to run the Merit Center. 

Actually, the juvenile hall director was begging for funding for something called the "Recourse Center", which 
is another phase of the Merit Center. 

This too should be scrutinized. 

Sent via my jail-cell-phone 
Allen Jones 

Tile 011(11 thing I love more tlum }ustice is the.freedom to.fight.for it. --Allen Jones--
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GenericEform Page 1 of 2 

Date/ Time: 2016-10-28 14:31:44.727 
Service Request Number: 
6471579 

CUSTOMER CONTACT 
IN FORMATION: 

Name: 
Phone: 
Address: 
Email: 

DEPARTMENTS: 

Department: * 

Sub-Division:* 

Department Service 
Levels: 

PROPERTY ADDRESS: 

Point of Interest: 

Street Number: 

Street Name: 

Street Name 2: 

City: 

ZIP Code: 

X coordinate: 

Y coordinate: 

latitude: 

longitude: 

CNN: 

Request for City 
Services 

David lee 
415-613-8936 
1245 PLYMOUTH AVE SAN FRANCISCO 94112 
dleejr1948@yahoo.com 

Board of Supervisors (BOS) 

Clerk of the Board 

The City's goal is to respond to these types of requests 
within 7-21 calendar days; 21 days for request for service; 7 
days for all other categories. 

Unverified Address: D 

ADDITIONAL LOCATION INFORMATION: 

Location Description: 

@· 
https://311 crm-prod.ad. sf gov .org/Ef3 /GeneralPrint.j sp ?form=GenericEf 01m&page=Gene... 10/31/2016 



GenericEform Page 2 of2 

(e.g. 600-block of Market St. or in front of Main Library entrance) 

REQUEST DETAILS: 

Nature of Request:* Complaint 

ADDITIONAL REQUEST DETAILS: 

Additional Request 
Details: * 

BACK 

Caller wants to leave a comment for the BOS. The city 
should stop tax breaks or donations or city money to any 
organization that is will put up or build housing. These 
people are cherry picking the people that are needy. They 
are not helping the needy people. Why give tax breaks to 
charter schools. They are cherry picking the students. Not 
like public schools where any body that lives in SF can go to 
the schools. When builders get tax breaks they build big 
buildings and cherry pick. What happened to SF helping 
everyone. 

OFFICE USE****************************************************** 
ONLY 
Source 
Agency 
Request 
Number: 
Responsible 
Agency 
Request 
Number: 
Service 
Request 
Work 
Status: 
Work 
Status 
Updated: 
Media URL: 

Submit Cancel 

https://311 crm-prod.ad.sfgov.org/Ef3/GeneralPrint.jsp?form=GenericEform&page=Gene... 10/31/2016 



From: 
Sent: 
To: 
Cc: 
Subject: 

Jamarie Milkovic <jamarie369@gmail.com> 
Friday, October 28, 2016 12:20 AM 
Board of Supervisors, (BOS) 
Lee, Mayor (MYR) 
Rincon Hill construction 

I am writing to request relief from the severe impacts of round-the-clock construction in the Rincon Hill 
neighborhood. 

- I 

For several years now, residents of Rincon Hill have suffered from lack of sleep as a result of endless night 
construction. The City has been issuing night permits to construction projects as a matter of routine, without any 
regard for the thousands ofresidents in the area. In the past, the City acted responsibly, strictly limiting night 
construction permits; but that neighborhood protection policy has been abandoned, and now there is continuous 
noise all night long. It is time for the City and developers to act responsibly again and halt all night permits 
except those strictly required for special circumstances. 

Additionally, there are heightened health risks from inconsistent enforcement of mitigation measures against 
dirt and dust. 

Finally, construction sites require proper traffic control--something that has been sorely lacking around Rincon 
Hill. 

We like opening our windows again! There was a year or more when we couldn't enjoy fresh air from our 
apartment because of both noise and dust pollution from the Lumina build. Can you imagine? It was bad. We 
don't want to experience more of that. 

Sincerely, 

J amarie & Thom Milkovic 
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From: 
Sent: 
To: 
Cc: 
Subject: 

hafer.statia@gmail.com 
Thursday, October 27, 2016 8:01 PM 
Board of Supervisors, (BOS) 
Lee, Mayor (MYR) 
Rincon Hill construction 

I am writing to request relief from the severe impacts of round-the-clock construction in the Rincon Hill neighborhood. 

For several years now, residents of Rincon Hill have suffered from lack of sleep as a result of endless night construction. 
The City has been issuing night permits to construction projects as a matter of routine, without any regard for the 
thousands of residents in the area. In the past, the City acted responsibly, strictly limiting night construction permits; but 
that neighborhood protection policy has been abandoned, and now there is continuous noise all night long. It is time for 
the City and developers to act responsibly again and halt all night permits except those strictly required for special 
circumstances. 

Additionally, there are heightened health risks from inconsistent enforcement of mitigation measures against dirt and 
dust. 

Finally, construction sites require proper traffic control--something that has been sorely lacking around Rincon Hill. 

Sent from my iPhone 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Chetna <cp21475@gmail.com> 
Thursday, October 27, 2016 7:48 PM 
Board of Supervisors, (BOS) 
Lee, Mayor (MYR) 
Rincon Hill construction 

I am writing to request relief from the severe impacts of round-the-clock construction in the Rincon Hill 
neighborhood. 

I have lived in this neighborhood for about 4 1/2 years and for nearly all of it, residents of Rincon Hill have 
suffered from lack of sleep as a result of endless night construction. I naively keep thinking it will stop but it 
just keeps continuing. The City has been issuing night permits to construction projects as a matter of routine, 
without any regard for the thousands ofresidents in the area. In the past, the City acted responsibly, strictly 
limiting night construction permits; but that neighborhood protection policy has been abandoned, and now there 
is continuous noise all night long. It is time for the City and developers to act responsibly again and halt all 
night permits except those strictly required for special circumstances. 

Additionally, there are heightened health risks from inconsistent enforcement of mitigation measures against 
dirt and dust. 

Finally, construction sites require proper traffic control--something that has been sorely lacking around Rincon 
Hill. Nearly everyday, cars block intersections because of frustration due to long lines resulting from lane 
blocks, which are almost always lacking in traffic control personnel. This has been a major safety concern! 

Regards, 
Chetna Parikh 
338 Spear Street 
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From: 
To: 
Subject: 

Board of Supervisors, (BOS) 
BOS-Supervisors 
FW: Rincon Hill construction 

From: MB [mailto:mlebrun12@gmail.com] 
Sent: Thursday, October 27, 2016 3:00 PM 
To: Board of Supervisors, (BOS} <board.of.supervisors@sfgov.org> 
Cc: Lee, Mayor (MYR) <mayoredwinlee@sfgov.org> 
Subject: Rincon Hill construction 

I am writing to request relief from the severe impacts of round-the-clock construction in the Rincon Hill 
neighborhood. 

For several years now, residents of Rincon Hill have suffered from lack of sleep as a result of endless night 
construction. The City has been issuing night permits to construction projects as a matter of routine, without any 
regard for the thousands of residents in the area. In the past, the City acted responsibly, strictly limiting night 
construction permits; but that neighborhood protection policy has been abandoned, and now there is continuous 
noise all night long. It is time for the City and developers to act responsibly again and halt all night permits 
except those strictly required for special circumstances. 

Additionally, there are heightened health risks from inconsistent enforcement of mitigation measures against 
dirt and dust. 

Finally, construction sites require proper traffic control--something that has been sorely lacking around Rincon 
Hill.+ 
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From: 
To: 
Subject: 

Board of Supervisors, (BOS) 
BOS-Supervisors 
FW: High Noise Levels - Construction at 160 Folsom Street 

From: Alexey Rivkin [mailto:alexey_rivkin@yahoo.com] 
Sent: Thursday, October 20, 2016 8:57 PM 
To: Board of Supervisors, (BOS) <board.of.supervisors@sfgov.org> 
Cc: Lee, Mayor (MYR) <mayoredwinlee@sfgov.org> 
Subject: High Noise Levels - Construction at 160 Folsom Street 

Dear City Officials, 

I I 

The Infinity towers (Spear and Folsom) house many families with little kids who are not able to sleep well at night because of 
the high noises coming from the nearby construction. I am writing to request relief from the severe impacts of round-the-clock 
construction in the Rincon Hill neighborhood. The City has been issuing night permits to construction projects as a matter of 
routine, without any regard for the thousands of residents in the area. In the past, the City acted responsibly, strictly limiting 
night construction permits; but that neighborhood protection policy has been abandoned, and now there is continuous noise 
all night long. It is time for the City and developers to act responsibly again and halt all night permits except those strictly 
required for special circumstances. Additionally, there are heightened health risks from inconsistent enforcement of mitigation 
measures against dirt and dust. Finally, construction sites require proper traffic control--something that has been sorely 
lacking around Rincon Hill. 

Kind regards, 
Alexey Rivkin and Juan Juan Han 
617-780-8268 
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