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FILE NO. 161~28 RESOLUTION 1\10. 

1 [Agreement Amendments - En Pointe Technologies Sales, LLC - Microsoft Enterprise 
Program Products - Not to Exceed $14,719,597] 

2 

3 Resolution authorizing the Department of Technology and the Office of Coratiract 

4 Administration to enter into Amendment No. 1 to the Agreement betweera the City and 
I 

5 County of San Francisco and En Pointe Technologies .Sales, LLC, for Microsoft 

6 enterprise products, to increase the agreement amount by $4,850,304 for an amOll..mt 

7 not to exceed $14,719,597 over the agreement term of June 25, 2014, through 

8 May 31, 2017. 

9 

1 O WHEREAS, In 2014, the City sought to procure certain products and software services 

11 related to the City's needs for information technology; and 

12 WHEREAS, The County of Riverside ("Riverside") solicited bids for a Microsoft 

13 Enterprise program that was focused on government information technology needs; and 

14 WHEREAS, Microsoft's response included a customized Enterprise Agreement that 

15 was designed to work for all government agencies within the state of California; and 

16 WHEREAS, The objective of Riverside's bid process was to select Microsoft authorized 

17 and responsible large account resellers in the State of California; and 

18 WHEREAS, The evaluation of responses was conducted by Information Technology 

19 Professionals from throughout the State of California; and 

20 WHEREAS, The result of that competitive bidding process was a list of large account 

21 resellers that could offer the products and pricing required in the County of Riverside's 

22 Enterprise Program; and 

23 WHEREAS, The City wanted to piggyback on the County of Riverside's competitive 

24 process and enter into an agreement with a large account reseller who was selected as a 

25 reseller under the Riverside Microsoft Enterprise Program with the intent to enter into a three-
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year contract for Microsoft enterprise software products at discounted rates for all City 

Departments; and 

WHEREAS, The Department of Technology (OT) sought and received approval from 

the Office of Contract Administration to use the County of Riverside's competitive 

\

procurement p'rocess under Administrative Code, Section 21.16(b); and 

I WHEREAS, The EA products consist of Windows server licenses required to operate 

JI various software applications, SharePoint Online, Access Pro, Visio Pro, Project Pro and 

training credits and technical support credits usable during the agreement term to provide 

.1 knowledge and expertise to City employees regarding how to use, and to a limited extent, 

1 ·troubleshoot the software programs and applications; and · 

I WHEREAS, After the City requested quotes from the previously approved vendors, the 

11 City selected En Pointe as the reseller for the Microsoft Products at a discounted rate which 

I terminates on May 3·1, 2017, and limits the total cost of the agreement to $9,869,292.95; and 

I! WHEREAS, When the City entered into the Agreement in 2014, it tried to estimate the 

I J amount that would be necessary to roll out the services and deploy the. Microsoft products 

11 over the next three years, but the popularity of the products and the growth in demand for the 

I s.ervices were much greater than the estimates made by the City when the agreement 

I became effective; and 

I WHEREAS, The City estimates that the money projected to be spent with En Pointe 

could reach the contract's not-to-exceeq amount in the reasonably near future; and 

\ WHEREAS, There is only $63,000 in spending authority left in the EA agreement and 
! 

/the City expects it will need services for a cost of $4,850,304 the City wishes to execute an 
I 

j amendment to the agreement increasing the maximum amount to $14,719,597 a copy of the 

1 
amendment is on file with the Clerk of the Board of Supervisors in File No. 161228; and 

I 
II 
·I 
I Department of Technology 
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WHEREAS, Charter, Section 9.118, "Contract and Lease Limitations," subsection (b), 
1
requires Board of Supervisors approval of any contract estimated to exceed $10 million in 

expenditures; now, therefore, be it 

1 / RESOLVED, That the Board of Supervisors authorizes the Department of Technology 

'I and the Office of Contract Administration to execute the First Amendment to the En Pointe EA 

Products Agreement increasing the maximum guaranteed amount to $14,719,597 
I , 

! substantially in the form of the agreement on file with the Clerk of the Board of Supervisors, in 

File No. 161228, with such changes or modifications, as may be acceptable to the Director of 

I the Department of Technology and the City Attorney and which do not materially increase the 

I.I obligations and liabilities of the City; and, be ~ 
1 I FURTHER RESOLVED, That upon execution of the Amendment, the Director of the 
! 

I Department of Technology shall transmit to the Clerk of the Board of Supervisors a copy of 

J the Amendment,·for inclusion in File No. 161228; and, be it 
j, . 
II FURTHER RESOLVED, That this resolution shall take effect immediately upon its 
ii 
II adoption. 

Ii 
I• 
11 

I 

I 

25 I 

II 
I Department of Technology 
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Items 10 and 11  
Files 16‐1227 and 16‐1228 

Department:  
Department of Technology (DT) 

EXECUTIVE SUMMARY 

Legislative Objectives 

 The  proposed  resolutions  would  approve  an  amendment  to  two  existing  agreements 
between  the  Department  of  Technology  (DT)  En  Pointe  Technologies  Sales,  LLC,  to  (i) 
increase the total not‐to‐exceed amount by $4,335,418  from $9,574,455 to $13,909,873 
for the Microsoft Office 365 Agreement (File 16‐1227), and (ii) to increase the total not‐to‐
exceed  amount  by  $4,850,304  from  $9,869,293  to  $14,719,597  for  the  Microsoft 
Enterprise Software Products Agreement (File 16‐1228).  

Key Points 

 DT entered into two agreements with En Pointe Technologies Sales, LLC in 2014 to provide 
(i) core Microsoft Office 365  subscription  services and  servers  for DT, and  (ii) Microsoft 
enterprise software products at discounted rates for all City Departments. 

 The  total  not‐to‐exceed  amount  for  the  agreement  between  the  City  and  En  Pointe 
Technologies  to  provide  Microsoft  Office  365  subscription  services  and  servers  was 
$9,574,455 for a term of three years from June 1, 2014 through May 31, 2017. The total 
not‐to‐exceed amount of the agreement between the City and En Pointe Technologies to 
provide  Microsoft  enterprise  software  products  at  discounted  rates  for  all  City 
Departments was $9,869,293 for a term of three years from June 1, 2014 through May 31, 
2017. 

 According  to Mr.  Hao  Xie,  Strategic  Sourcing Manager  at  DT,  City  departments  were 
permitted  and  encouraged  to  implement  the  overall  Microsoft  Office  365  system, 
including  the  subscription  services and  server  licenses, at  their own pace  in 2011 when 
the City first decided to upgrade and consolidate  its multiple citywide email systems. DT 
originally  anticipated  26,500  end users  to use  services. However,  the popularity of  the 
products  and  the  growth  in demand  for  the Microsoft products  and  services has been 
much greater than expected in the past two years. 

Fiscal Impact 

 The total Microsoft Office 365 agreement not‐to‐exceed amount under the proposed first 
amendment  will  increase  through  May  31,  2017  by  $4,335,418,  from  $9,574,455  to 
$13,909,873. The total Microsoft enterprise software products agreement not‐to‐exceed 
amount  under  the  proposed  amendment  will  increase  through  May  31,  2017  by 
$4,850,304, from $9,869,293 to $14,719,597. 

Recommendation 

 Approve the proposed resolutions. 
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MANDATE STATEMENT 

City Charter Section 9.118(b) states that any contract entered  into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval.  

 BACKGROUND 

The Department of Technology (DT) entered into two agreements with En Pointe Technologies 
Sales, LLC in 2014 to provide (i) core Microsoft Office 365 subscription services and servers for 
DT, and (ii) Microsoft enterprise software products at discounted rates for all City Departments. 
DT sought and received approval from the Office of Contract Administration to use the County 
of  Riverside’s  competitive  procurement  process  for  an  existing  online  Microsoft  services 
contract under Section 21.16(b) of the Administrative Code.  

Under  the  existing Microsoft  Office  365  Agreement,  subscription  services  consist  of  secure 
email and administrative tools, server and  licenses required to operate the email system, the 
Microsoft  Office  Suite,  Skype  for  Business,  and  trial  or  development‐scale  access  to  new 
products and  features. The  total not‐to‐exceed amount  for  the agreement between  the City 
and En Pointe Technologies  to provide Microsoft Office 365 subscription services and servers 
was $9,574,455 for a term of three years from June 1, 2014 through May 31, 2017. 

Under  the  existing Microsoft  Enterprise  Software  Products  Agreement,  products  consist  of 
Windows  server  licenses  required  to  operate  various  software  applications,  Azure,  Intune, 
Microsoft  Customer  Relationship  Management  (CRM),  Virtual  Desktop  Access  (VDA), 
SharePoint Online, Access Pro, Visio Pro, Project Pro and training credit and technical support 
credits usable during  the agreement  term. The total not‐to‐exceed amount of  the agreement 
between  the  City  and  En  Pointe  Technologies  to  provide  Microsoft  enterprise  software 
products at discounted rates for all City Departments was $9,869,293 for a term of three years 
from June 1, 2014 through May 31, 2017. 

The City in its sole discretion may extend the agreements for two additional years through May 
2019. 

DETAILS OF PROPOSED LEGISLATION 

The  proposed  resolutions  would  authorize  the  Department  of  Technology  to  amend  two 
agreements between  the City and En Pointe Technologies Sales, LLC,  to  (i)  increase  the  total 
not‐to‐exceed amount by $4,335,418 from $9,574,455 to $13,909,873 for the Microsoft Office 
365  Agreement  (File  16‐1227),  and  (ii)  to  increase  the  total  not‐to‐exceed  amount  by 
$4,850,304  from  $9,869,293  to  $14,719,597  for  the Microsoft  Enterprise  Software  Products 
Agreement (File 16‐1228). The end date of the agreements of May 31, 2017 is not changed. 

According to Mr. Hao Xie, Strategic Sourcing Manager at DT, City departments were permitted 
and  encouraged  to  implement  the  overall  Microsoft  Office  365  system,  including  the 
subscription services and server licenses, at their own pace in 2011 when the City first decided 
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to upgrade and consolidate its multiple citywide email systems. DT originally anticipated 26,500 
end users to use services. However, the popularity of the products and the growth in demand 
for the Microsoft products and services has been much greater than expected  in the past two 
years. Consequently, DT is seeking authorization to amend the two agreements with En Pointe 
Technologies Sales, LLC to cover projected departmental spending through May 31, 2017 when 
the current agreements expire. The requested amendment would cover the projected costs for 
the remaining seven months of the term of the two agreements. 

FISCAL IMPACT 

According  to Ms.  Kathy  Lu,  Principal  Administrative  Analyst  at DT,  the  number  of  City  staff 
currently  using  Microsoft  subscription  services  is  difficult  to  gauge.  She  estimates  that 
approximately  30,000  end  users  are  currently  using Microsoft  Office  365  services,  but  this 
includes a small percentage of former employees or contractors whose email inboxes must be 
maintained for archival reasons.  

Additionally,  the  usage  estimates  for Microsoft  enterprise  software  products  are  not  readily 
known because  this  is not  centralized  through DT. Over 80,000  licenses have been  issued  to 
date.  In October  2016, DT  sent  a  survey  to  27  departments  across  the  City  to  forecast  the 
potential  procurement  needs  for Microsoft  Office  365  subscription  services  and  enterprise 
software products from October 2016 to May 31, 2017. When a department could not provide 
a reliable estimate, DT projected a 10%  increase  in usage based on their FY 2016‐17 use rate. 
These  figures  were  then  used  to  estimate  the  additional  contract  value  required  for  the 
remaining  seven months of  the  contract  term. According  to Ms.  Lu, DT estimates  that  there 
should  be  an  increase  of  approximately  2,100  end  users  by  the  end  of  the  contract  term. 
However,  this does not  include  the possible migration of additional City departments  to DT’s 
overall Microsoft Office 365 system.  

Based on  the  estimated departmental usage,  according  to  the budget  submitted by DT,  the 
total  Microsoft  Office  365  agreement  not‐to‐exceed  amount  under  the  proposed  first 
amendment  will  increase  through  May  31,  2017  by  $4,335,418,  from  $9,574,455  to 
$13,909,873, as shown in Table 1 below.  
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Table 1: Increase in the Microsoft Office 365 Agreement’s Not‐to‐Exceed Amount from June 1, 
2014 to May 31, 2017 (File 16‐1227) 

Microsoft Office 365 
Agreement  

Original  
Contract 
Amount 

Actual 
Spent 

FY14‐16 

Remaining 
Contract 

Value

 

Projected 
Additional 

Need 

Amended 
Total Contract 

Amount 

Core  O365 Products 
(Microsoft Office apps, such 
as Email and Office Suite) 

$9,566,018  $7,223,613  $2,342,405  $859,781   $10,425,799 

Other Products1 (Additional 
purchases, including step‐ups 
to higher level of products) 

8,437  2,021,300  ‐2,012,863  3,475,637   3,484,074 

Total  $9,574,455  $9,244,913  $329,542  $4,335,418   $13,909,873 

Based on  the  estimated departmental usage,  according  to  the budget  submitted by DT,  the 
total  Microsoft  enterprise  software  products  agreement  not‐to‐exceed  amount  under  the 
proposed amendment will  increase through May 31, 2017 by $4,850,304,  from $9,869,293 to 
$14,719,597, as shown in Table 2 below.  

Table 2: Increase in the Microsoft Enterprise Software Agreement’s Not‐to‐Exceed Amount 
from June 1, 2014 to May 31, 2017 (File 16‐1228) 

Microsoft Enterprise 
Software Products   

Original  
Contract 
Amount 

Actual 
Spent 

FY14‐16 

Remaining 
Contract 
Value 

Projected 
Additional 

Need 

Amended 
Total Contract 

Amount 

Enterprise Products 
(Windows server license 
to operate various 
Microsoft applications) 

$9,246,855  $6,472,449  $2,774,406  $729,448  $9,976,303 

True‐Up Cost on 
Enterprise Products2 

 43,914  2,451,685  ‐2,207,771  3,399,382   3,643,296 

Step‐Up Cost on 
Enterprise Products3 

111,623  294,202  ‐182,579  239,055  350,678 

Azure, CRM, Intune and 
VDA 

266,901  588,405  ‐321,504  482,419  749,320 

Total  $9,869,293  $9,806,741  $62,552  $4,850,304   $14,719,597 

                                                 
1 This includes server and bridge licenses that are required to operate the email system. When an enterprise email 
system is established, these licenses permit access between the email central control system and the internet.  
2 This reflects the quantity difference between what the City departments reserved  in advance  in May 31, 2014 
compared to City departments’ actual purchases. The “true up cost” is the payment due if the number of licenses 
used is higher than what was reserved. 
3 This reflects Microsoft’s annual  increases  in unit cost for the  latest version of any given product or  license. For 
example,  the  cost  to  license  Project  Pro  2016  versus  Project  Pro  2013 will  be  shown  as  the  “step‐up  cost”  to 
operate a similar but updated program.  
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The requested increased costs were based on estimated departmental usage. DT has submitted 
budgets to reflect the  increased costs. The Budget and Legislative Analyst finds the requested 
increased  amounts  to  be  reasonable.  Funds  to  pay  the  increased  agreements’  costs  are 
included  in  the  FY  2016‐17  budgets  of  the  respective  City  departments,  as  previously 
appropriated by the Board of Supervisors. 

RECOMMENDATION 

Approve the proposed resolutions. 

 

 

 



City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

First Amendment En Pointe Products Agreement 

THIS AMENDMENT (this "Amendment") is made as of November 15, 2016, in San 
Francisco, California, by and between En Pointe Technologies Sales, LLC ("Contractor"), and 
the City and County of San Francisco, a municipal corporation ("City"), acting by and through 
its Director of the Office of Contract Administration. 

RECITALS 
WHEREAS, City and Contractor have entered into the Agreement (as defined below); 

and 
WHEREAS, City and Contractor desire to modify the En Pointe EA Products Agreement 

on the terms and conditions set forth herein to increase the contract amount and update standard 
contractual clauses"; 

NOW, THEREFORE, Contractor and the City agree as follows':' · 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Agreement dated June 25, 2014 
between Contractor and City. 

1 b. Contract Monitoring Division. Effective J11ly 28, 2012, with the exception of 
Sections 14B.9(D) and 14B.17(F), all of the duties and functions of the Human Rights 
Commission under Chapter 14B of the Administrative Code (LBE Ordinance) were transferred 
to the City Administrator, Contract Monitoring Division ("CMD"). Wherever "Human Rights 
Commission" or "HRC'' appears in the Agreement in reference to Chapter 14B of the 
Administrative Code or its implementing Rules and Regulations, it shall be construed to mean 
"Contract Monitoring Division" or "CMD" respectively. 

le. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement, 

2. . Modifications to· the Agreement. The Agreement is hereby modified as follows: 

2a. Section 12. Section 12 -Payment of the Agreement currently reads as follows: 

12. Payment. Compensation shall be due and payable within 45 days of the date of invoice. 
In no event shall the amount of this Agreement exceed Nine Million, Eight-Hundred and Sixty
Nine Thousand, Two Hundred and Ninety-Two Dollars and Ninety-Five cents [$9,869,292.95]. 
The breakdown of costs associated with this Agreement is provided for in Appendix B. No 
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charges shall be incurred under this Agreement nor shall any payments become due to Contractor 
until Licensed Software and services required under this Agreement are received from 
Contractor and approved by DT as being in accordance with this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

12. Payment. Compensation shall be due and payable within 45 days of the date ofinvoice. 
In no event shall the amount of this Agreement exceed Fourteen Million, Seven-Hundred and 
Nineteen Thousand, Five Hundred and Ninety-Seven Dollars and Seven cents [$14, 719,597.07]. 
The breakdown of costs associated with this Agreement 'is· provided for in Attachment B. No 
charges shall be incurred under this Agreement nor shall any payments become due to Contractor 
until Licensed Software and services required under this Agreement are received from. 
Contractor and approved by DT as being in accordance with this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

2b. Appendix B - Calculation of.Charges. Appendix Bis hereby replaced in its 
entirety by Attachment B attached. 

2c. Sugar-Sweetened Beverage Prohibition. Section 4 7 is hereby added to the 
Agreement, as follows: 

47. Sugar-Sweetened Beverage Prohibition. Contractor agrees that it will not sell, provide, 
or otherwise distribute Sugar-Sweetened Beverages, as defined by San Francisco Administrative 
Code Chapter 101, as part of its performance of this Agreement. 

2d. Insurance. Section 21 is hereby replaced in its entirety to read as follows: 

21. Insurance. 

a. Without in any way limiting Contractor's liability pursuant to the 
"Indemnification" section of this Agreement, Contractor must maintain in force, during the full 
term of the Agreement, insurance in the following amounts and coverages: 

1) Workers' Compensation, in statutory amounts, with Emplciyers' Liability 
Limits not less than $1,000,000 each accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than 
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property 
Damage, including Contractual Liability, Personal Injury, Products and Completed Operations; 
and 

3) Technology Errors and Omissions Liability coverage, with limits of 
$1,000,000 each occurrence and each loss, and $2,000,000 general aggregate. The policy shall at 
a minimum cover professional misconduct or lack of the requisite skill required for the 
performance of services defined in the contract and shall also provide coverage for the following 
risks: 
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(a) Liability arising from theft, dissemination, and/or use of 
confidential information, including but not limited to, bank and credit card account information. 
or personal information, such as name, address, social security numbers, protected health 
information or other personally identifying information, stored or transmitted in electronic form; 

(b) Network security liability arising from the unauthorized access to, 
use of, or tampering with computers or computer systems, including hacker attacks; and · 

( c) Liability arising from the introduction of any form of malicious 
software including computer viruses into, or otherwise causing damage to the City's or third 
person's computer, computer system, network, or similar computer related property and the data; 
software, and programs thereon. 

b. Commercial General Liability and Commercial Automobile Liability Insurance 
policies must be endorsed to provide: 

1) Name as Additional Insured the City and County of San Francisco, its 
Officers, Agents, and Employees. 

2) That such policies are primary insurance to any other insurance available 
to the Additional Insureds, with respect to any claims arising out of this Agreement, and that 
insurance applies separately to each insured against whom claim is made or suit is brought. 

c. All policies shall be endorsed to provide thirty (30) days' advance written notice 
to the City of cancellation for any reason, intended non-renewal, or reduction in coverages. 
Notices shall be sent to the City address set forth in the Section entitled ''Notices to the Parties." 

d. Should any of the required insurance be provided under a claims-made form, 
Contractor shall maintain such coverage continuously throughout the term of this Agreement 
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the 
effect that, should occurrences during the contract term give rise to claims made after expiration 
of the Agreement,· such claims shall be covered by such claims-made policies. 

e. Should any required insurance lapse during the term of this Agreement, requests 
for payments originating after such lapse shall not be processed until the City receives 
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the 
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this 
Agreement effective on the date of such lapse of insurance. 

f. Before commencing any Services, Contractor shall furnish to City certificates of 
insurance and additional insured policy endorsements with insurers with ratings comparable to 
A-, VIII or higher, that are authorized to do business in the State of California; and that are 
satisfactory to City, in form evidencing all coverages set forth above. Approval of the insurance 
by City shall not relieve or decrease Contractor's liability hereunder. 

2e. Adding "Earned Income Credit (EiC) Forms" Section with "Consideration of 
Criminal History in Hiring and Employment Decisions" Section. Section 48 "Earned 
Income Credit (EIC) Forms" is hereby added to read as follows: 

48. Consideration of Criminal History in Hiring and Employment Decisions. 

a. Contractor agrees to comply :fully with and be bound by all of the provisions of 
Chapter 12T "City Contractor/Subcontractor Consideration of Criminal History in Hiring and 
Employment Decisions," of the San Francisco Administrative Code (Chapter 12T), including the 

P-550 (8-15) 3of6 __ November 15, 2016 



remedies provided, and implementing regulations, as may be amended from time to time. The 
provisions of Chapter 12T are incorporated by reference and made a part of this Agreement as 
though fully set forth herein. The text of the Chapter 12T is available on the web at 
www.sfgov.org/olse/fco. A partial listing of some of Contractor's obligations under Chapter 12T · 
is set forth in this Section. Contractor is required to comply with all of the applicable provisions 
of 12T, irrespective of the listing of obligations in this Section. Capitalized terms used in this 
Section and not defined in this Agreement shall have the meanings assigned to such terms in 
Chapter 12T. 

b. ·The requirements of Chapter 12T shall only apply to a Contractor's or 
Subcontractor's operations to the extent those operations are in furtherance of the performance of 
this Agreement, shall apply only to applicants and employees who would be or are performing 
work in furtherance of this Agreement, shall apply only when the physical location of the · 
employment or prospective employment of an individual is wholly or substantially within the 
City of San Francisco, and shall not apply when the application in a particular context would 
conflict with federal or state law or with a requirement of a government agency implementing 
federal or state law. 

c. Contractor shall incorporate by reference in all subcontracts the provisions of 
Chapter 12T, and shall require all subcontractors to comply with such provisions. Contractor's 
failure to comply with the obligations in this subsection shall constitute a material breach of this 
Agreement. 

d. Contractor or Subcontractor shall not inquire about, require disclosure of, or if · 
such information is received, base an Adverse Action on an applicant's or potential applicant for 
employment's, or employee's: (1) Arrest not leading to a Conviction, unless the Arrest is 
undergoing an active pending criminal investigation or trial that has not yet been resolved; (2) 
participation in or completion of a diversion or a deferral of judgment program; (3) a Conviction 
that has been judicially dismissed, expunged, voided, invalidated, or otherwise rendered 
inoperative; (4) a Conviction or any other adjudication in the juvenile justice system; (5) a 
Conviction that is more than seven years old, from the date of sentencing; or (6) information 
pertaining to an offense other than a felony or misdemeanor, such as an infraction. · 

e. Contractor or Subcontractor shall not inquire about or require applicant~, 
potential applicants for employment, or employees to disclose on any employment application 
the facts or details of any conviction history, unresolved arrest, or any matter identified in 
subsection 48( d), above. Contractor or Subcontractor shall not require such disclosure or make 
such inquiry until either after the first live interview with the person, or after a conditional offer 
of employment. 

f. Contractor or Subcontractor shall state in all solicitations or advertisements for 
employee~ that are reasonably likely to reach persons who are reasonably likely to seek 
employment to be performed under this Agreement, that the Contractor or Subcontractor will· 
consider for employment qualified applicants with criminal histories in a manner consistent with 
the requirements of Chapter 12T. 
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g. Contractor and Subcontractors shall post the notice prepared by the Office of 
Labor Standards Enforcement (OLSE), available on OLSE's website, in a conspicuous place at· 
every workplace, job site, or other location under the Contractor or Subcontractor's control at 
which work is being done or will be done in furtherance of the performance of this Agreement. 
The notice shall be posted in English, Spanish, Chinese, and any language spoken by at least 5% 
of the employees at the workplace, job site, or other location at which it is posted. 

h. Contractor understands and agrees that if it fails to comply with the 
requirements of Chapter 12T, the City shall have the right to pursue any rights or remedies 
available under Chapter 12T, including but not limited to, a penalty of $50 for a second violation 
and $100 for a subsequent violation for each employee, applicant or other person as to whom a 
violation occurred or continued, termination or suspension in whole or in part of this Agreement. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. 
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4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions ofthe Agreement shall remain unchanged and in full force and effect. 

IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. · 

CITY 

Recommended by: 

City Chief Information Officer 
Department of Technology 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By: 

Approved: 

JaciFong 
Director of the Office of Contract 
Administration, and Purchaser . 

Attachments: 
Attachment B - EA Products Price Sheet 

P-550 (8-15) 

CONTRACTOR 

En Poin~e hnologies Sales, LLC 

':::) 

~(}t,_b~t ? 

Dr. Shahzad Munawwar (COO & SVP) 
En Pointe Technologies Sales, LLC 
1940 E. Mariposa A venue 
El Segundo, CA 90245 

City vendor number: 99606 

6of6 __ November 15, 2016 



Attachment B -EA Products Price Sheet 

Attachment B ~ EA Products Price Sheet 



Attachment B - EA Products Price Sheet 

Part I - Original Estimate in 2014 

$ $ 
WlnEntforsA ALNG SA MVL CW2-00277 $ 30,63 3949 United States $ 
WlnEntfor5A ALNG UpgrdSAPk MVL CW2·00279 $ 46.51 29S3 United States $ 
WinEntfor5AwMDOP ALNG UpgrdSAPk MVL CX2-00090 $ 51.92 5415 United States $ 
COreCALBridgeOff36S ALNG LlcSAPk MVL UsrCAL U3J-00026 $ 24.69 14347 United States $ 
CoreCALBridgeOff36S ALNG SA MVL UsrCAL U3J-00028 $ 12.83 3885 United States $ 
EntCAL ALNG LlcSAPk MVL Pltfnn DvcCAL wSrvcs 76A·00007 $ 107.S7 1 United States $ 
EntCAL ALNG LlcSAPk MVL Pltfrm UsrCAL wSrvcs 76A·00010 $ 123.72 1 United States $ 123.72 
EntCAL ALNG SA MVL Pltfrm OvcCAL wsrvcs 76A-00013 $ 71.65 1 United States $ 71.65 
EntCAL ALNG SA MVL Pltfrm UsrCAL wSrvcs 76A·00016 $ 82.14 1 United States $ 82.14 
EntCAL ALNG LlcSAPk MVL DvcCAL wsrvcs 76A-00025 $ 125.63 1 United States $ 12S.63 
EntcAL ALNG LicSAPk MVL UsrCAL wsrvcs 76A·00028 $ 144.51 1 United States $ 144.51 
EntcAL ALNG SA MVL DvcCAL wSrvcs 76A·00031 $ 75.18 1 United States $ 75.18 
EntcAL ALNG SA MVL UsrCAL wsrvcs 76A-00034 $ 86.57 1 United States $ 86.57 
WinEntforsA ALNG SA MVL Pltfrm CW2-00307 $ 29.07 1 United States $ 29.07 
WlnEntfor5AwMDOP ALNG UpgrdSAPk MVL Pltfrm CW2·00309 $ 39.47 1 United States $ 39.47 
WinEntfor5AwMDOP ALNG SA MVL CX2·00089' $ 36.70 1 United States $ 36.70 
WinEntfor5AwMDOP ALNG UpgrdSAPk MVL Pltfrm CX2-00094 $ 44.63 1 United States $ 44.63 
CoreCALBridgeOff365 ALNG LlcSAPk MVL Pltfrm DvcCAL U3J-00001 $ 18.36 1 United States $ 18.36 
CoreCALBridge.Off365 ALNG LlcSAPk MVL Pltfrm UsrCAL U3J·00002 $ 21.08 1 United States $ 21.08 
CoreCALBridgeOff365 ALNG SA MVL Pltfrm DvcCAL U3J-00003 $ 10.62 1 United States $ 10.62 
CoreCALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL U3J·00004 $ 12.16 4923 United States $ 59,863.68 
CoreCALBridgeOff365 ALNG LlcSAPk MVL DvcCAL U3J-00025 $ 21.44 1 United States $ 21.44 
CoreCALBridgeOff365 ALNG SA MVL DvcCAL U3J-00027 $ 11.06 1 United States $ 11.06 
COreCAL8ridgeOff365 ALNG LlcSAPk MVL Pltfrm UsrCAL U4J-00002 $ 49.79 1 United States $ 49.79 
CoreCALSridgeOff365 ALNG LlcSAPk MVL UsrCAL U4J-00026 $ 58.56 1 United States $ 58.56 
ECALBridgeOff365 ALNG LlcSAPk MVL Pltfrm DvcCAL U5J-00001 $ 33.43 1 United States $ 33.43 
ECALBridgeOff365 ALNG LlcSAPk MVL Pltfrm UsrCAL U5J·00002 $ 38.44 1 United States $ 38.44 
ECALBridgeOff365 ALNG SA MVL Pltfrm DvcCAL USJ-00003 $ 22.00 1 United States $ 22.00 
ECALBridgeOff36S ALNG SA MVL Pltfrm UsrCAL USJ-00004 $ 25.32 1 United States $ 2S.32 
ECALBridgeOff365 ALNG LlcSAPk MVL DvcCAL U5J·00025 $ 39.25 1 United States $ 39.25 
ECAL8ridge0ff365 ALNG LicSAPk MVL UsrCAL USJ-00026 $ 45.15 1 United States $ 45.15 
ECALBridgeOff365 ALNG SA MVL DvcCAL USJ-00029 $ 23.00 1 United States $ 23.00 
ECALBridgeOff36S ALNG SA MVL UsrCAL USJ-00030 $ 26.64 1 United States $ 26.64 
CoreCAL ALNG SA MVL DvcCAL W06-00021 $ 31.Sl 1 United States $ 31.51 
COreCAL ALNG LicSAPk MVL OvcCAL W06-00022 $ 64.09 1 United States $ 64.09 
CoreCAL ALNG LlcSAPk MVL UsrCAL W05-o0445 $ 73.56 1 United States $ 73.56 
Core CAL ALNG LlcSAPk MVL UsrCAL W06·00446 $ 36,05 1 United States $ 36,05 

COreCAL ALNG LlcSAPk MVL Pltfrm DvcCAL Wos'-01063 $ 54.54 1 United States $ 54.S4 
COreCAL ALNG SA MVL Pltfrm UsrCAL W06-01066 $ 62.65 1 United States $ 62.65 
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CoreCAL ALNG SA MVL Pltfrm OvcCAL I W06-01069 I $ 30.07 11Unlted States I$ 30.07 I 
CoreCAL ALNG SA MVL Pltfrm UsrCAL I W06..Q1072 I $ 34.16 11United States I$ 34.16 I 

PrJctALNG LlcSAPk MVL 076-01776 $ 208,92 45 United States $ 9,401.40 
Prjct ALNG SA MVL 076-01912 $ 97,18 1062 United States $ 103,205.16 
PrjctPro ALNG SA MVL wlPrjctSvrCAL H30-00237 $ 348.20 487 United States $ 169,573.40 
PrjctPro ALN SA MVL w1PrjctSvcCAL H30-00238 $ 161.98 100 United States $ 16,198.00 
VisioPro ALNG UcSAPk MVL 087-01057 $ 178.70 495 United States $ 88,456,50 
VisloPro ALNG SA MVL 087-00159 $ 83.14 201 United States $ 16,711.14 
VlsloStd ALNG LlcSApk MVL 086-01175 $ 92.46 1865 United States $ 172,437.90 
VisloStd ALNG SA MVL 086-01253 $ 43.01 445 United States $ 19,139.45 
VSPremwMSON ALNG LlcSAPk MVL 9EO..Q0071 $ 1,677.51 1 United States $ 1,677.51 
VSPremwMSON ALNG SA MVL 9E0-00073 $ 780.45 15 United States $ 11,706.75 
VSProwMSON ALNG UcSAPk MVL 770-00110 $ 318.85 85 United States $ 27,102.25 
VSProwMSON ALNG SA MVL 770-00111 $ 279.39 18 United States $ 5,029.02 
VSUltwMSON ALNG LlcSAPk MVL 9JO..Q0050 $ 3,659.25 4 United States $ 14,637,00 
CISOataCtr ALNG LicSAPk MVL 2Proc FU0-00936 $ 2,823.43 49 United States $ 138,348.07 
CISStd ALNG LlcSAPk MVL 2Proc YJ0-01075 $ 581.99 218 United States $ 126,873.82 
OynCRMExtConn ALNG SA MVL ZGA-00114 $ 524.06 1 United States $ 524.06 
OynCRMProCAL ALNG SA MVL UsrCAL ZFA-00221 $ 130.79 100 United States $ 13,079.00 
OynCRMSvr ALNG LicSAPk MVL N9J-00523 $ 1,528.50 1 United States $ 1,528.50 
FrfrntldnttyMgr ALNG LicSAPk MVL 7VC-00117 $ 5,152.56 1 United States $ 5,152.56 
FrfrntldnttyMgr ALNGSA MVL UsrCAL 7WC-00113 $ 2.65 201 United States $ 532.65 
LyncSvr ALNG LlcSAPk MVL 5HU-00215 $ 1,265.63 1 United States $ 1,265.63 
PrjctSvr ALNG LlcSAPk MVL H22-00479 $ 1,966.77 6 United States $ 11,800.62 
PrjctSvr ALNG SA MVL H22-00475 $ 842.91 10 United States $ 8,429.10 
PrjctsvrCAL ALNG LlcSAPk MVL UsrCAL H21-00595 $ 67,33 1 United States $ 67.33 
Prjc!SvrCAL ALNG SA MVL UsrCAL H21-00591 $ 28.86 1 United States $ 28.86 
SharePolntsvr ALNG LlcSAPk MVL H04-00232 $ 2,360.15 1 United States $ 2,360.15 
SharePointsvr ALNG SA MVL H04-00268 $ 1,011.53 13 United States $ 13,149.89' 
SQLCAL ALNG LlcSAPk MVL Us!CAL 359-00960 $ 72.49 1 United States $ 72.49 
SQLCAL ALNG SA MVL UsrCAL 359-00961 $ 31.07 250 United States $ 7,767.50 
SQLSvrEntcore ALNG LlcSAPk MVL 2Llc Corellc 7JQ-00341 $ 4,773.03 93 United States $ 443,891.79 
SQLSvrEntcore ALNG SA MVL 2Llc Corellc 7JQ-00343 $ 2,045.60 1 United States $ 2,045.60 
SQLSvrStd ALNG LicSAPk MVL 228-04437 $ 311.4S 12 United states $ 3,737.40 
SQLSvrStd ALNG SA MVL 228-04433 $ 133.45 33 United States $ 4,403.85 
SQLSvrStdCore ALNG LicSAPk MVL 2Llc Corellc 7NQ-00302 $ 1,244.73 181 United States $ 225,296.13 
SQLSvrStdCore ALNG SA MVL 2Lic Corelic 7NQ-00292 $ 533.46 1 United States $ 533.46 
SysCtrStd ALNG LlcSAPk MVL 2Pioc T9L-002i2 $ 306.29 1 United States $ 306.29 
WinRmtOskpSrvcsCALALNG LlcSAPk MVL'UsrCAL 6VC·01252 $ 40.47 1 United States $ 40.47 
WlnRmtOskpSrvcsCAL ALNG SA MVL UsrCAL 6VC-D1254 $ 17.36 1275 United States $ 22,134.00 
WlnSvrDatactr ALNG LlcSAPk MVL 2Proc P71·07280 $ 2,137.30 1 United States $ 2,137.30 
WlnSvrOataCtr ALNG SASU MVL WinSvrStd 2Proc P71·07281 $ 1,831.00 1 United States $ 1,831.00 
WinSvrExtConn ALNG LicSAPk MVL 1\39-00374 $ 700,96 1 United states $ 700.96 
WinSvrStd AlNG LlcSAPk MVL 2Proc P73-05897 $ 306.29 1 United States . $ 306.29 
WinSvrStd ALNG SA MVL 2Proc P73-05898 $ 131.24 161 United States $ 21.129.64 
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$ $ 
WlnEntforSA ALNG SA MVL cw2-002n $ 3357 United States $ 
WlnEntforSAALNG UpgrdSAPk MVL CW2-00279 $ 46.69 2510 United States $ 
WinEntforSAwMDDP ALNG UpgrdSAPk MVL CX2-00090 $ 52.13 4603 United States $ 239,941.36 
CoreCALBridgeOff365 ALNG LicSAPk MVL UstCAL U3J-00026 $ 24.79 12195 United States $ 302,312.81 
CoreCALBridgeDff365 ALNG SA MVL UstCAL U3J-00028 $ 12.88 3302 United States $ 42,532.98 
EntCAL ALNG LlcSAPk MVL Pltfrm DvcCAL wSrvcs 76A-00007 $ 108.00 1 United States $ 108.00 
EntCAL ALNG LlcSAPk MVL Pltfrm UstCAL wsrvcs 76A-00010 $ 124.21 1 United States $ 124.21 
EntCAL ALNG SA MVL Pltfrm DvcCAL wSrvcs 76A-00013 $ 71.93 1 United States $ 71.93 
EntcAL ALNG SA MVL Pltfrm UstCAL wSrvcs 76A·00016 $ 82.47 1 United States $ 82.47 
EntcAL ALNG LlcSAPk MVL DvcCAL wSrvcs 76A·00025 $ 126.13 1 United States $ 126.13 
EntCALALNG LicSAPk MVL UsrCAL wsrvcs 76A·00028 $ 145.08 1 United States $ 145.08 
EntcAL ALNG SA MVL DvcCAL wsrvcs 76A-00031 $ 75.48 1 United States $ 75.48. 

EntCALALNG SA MVL UstCALwSrvcs 76A-00034 $ 86.91 1 United States $ 86.91 
WlnEntforSA ALNG SA MVL Pltfrm CW2-00307 $ 29.19 1 United States $ 29.19 
WinEntforSAwMDDP ALNG UpgrdSAPk MVL Pltfnn CW2·00309 $ 39.63 l United States $ 39.63 
WlnEntforSAwMDDP ALNG SA MVL CX2-00089 $ 36.85 l United States $ 36.85 
WlnEntforSAwMDDP ALNG UpgrdSAPk MVL Pltfrm CX2-00094 $ 44.81 l United States $ 44.81 
CoreCALBridgeOff365 ALNG UcSAPk MVL Pltfrm DvcCAL U3J-00001 $ 18.43 1 United States $ 18.43 
CoreCALBridgeOff365 ALNG LicSAPR MVL Pltfrm UstCAL U3l-00002 $ 21.16 1 United States $ 21.16 
CoreCALBridgeOff365 ALNG SA MVL Pltfrm DvcCAL U3J-00003 $ 10.66 1 United States $ 10.66 
CoreCALBrldgeDff365 ALNG SA MVL Pltfrm UstCAL U3J-00004 $ 12.21 4923 United States $ 60,109,83 
CoreCALBridgeDff365 ALNG LlcSAPk MVL DvcCAL U3J-00025 $ 21.53 1 United States $ 21.S3 
CoreCALBridgeOff365 ALNG SA MVL DvcCAL U3J-00027 $ 11.10 1 United States $ 11.10 
CoreCALBridgeDff365 ALNG UcSAPk MVL Pltfrm UstCAL U4J-00002 $ 49.99 1 United States $ 49.99 
CoreCALBridgeDff365 ALNG LicSAPk MVL UstCAL U4J-00026 $ 58.79 1 United States $ 58.79 
ECALBridgeDff365 ALNG LlcSAPk MVL Pltfrm DvcCAL U5J-00001 $ 33.56 1 United States $ 33.56 
ECALBridgeDff365 ALNG LicSAPk MVL Pltfrm UsrCAL U5J-00002 $ 38.59 1 United States $ 38.59 
ECALBridgeOff365 ALNG SA MVL Pltfrm DvcCAL USJ-00003 $ 22.09 1 United States $ 22.09 
ECALBridgeDff365 ALNG SA MVL Pltfrm UstCAL USJ-00004 $ 25.42 1 United States $ 25.42 
ECALBtidgeOff365 ALNG LlcSAPk MVL DvcCAL USJ-00025 $ 39.41 1 United States $ 39.41 
ECALBridgeOff365 ALNG LicSAPk MVL UsrCAL USJ-00026 $ 45.33 1 United States $ 45.33 
ECALBridgeDff365 ALNG SA MVL DvcCAL USJ-00029 $ 23.09 1 United States $ 23.09 
ECALBridgeOff365 ALNG SA MVL UsrCAL USJ-00030 $ 26.75 1 United States $ 26.75 
CoreCAL ALNG SA MVL ovcCAL WOG-00021 $ 31.64 1 United States $ 31.64 
CoreCAL ALNG LlcSAPk MVL DvcCAL WOG-00022 $ 64.34 1 United States $ 64.34 
CoreCAL ALNG LlcSAPk MVL UsrCAL W06·00445 $ 73.85 1 United States $ 73.85 
CoreCAL ALNG LicSAPk MVL UsrCAL WOG-00446 $ 36.19 l United States $ 36.19 
CoreCAL ALNG ticSAPk MVL Pltfrm DvcCAL WOG-01063 $ 54.76 1 United States $ 54.76 
CoreCAL ALNG SA MVL Pltfrm UstCAL W06-01066 $ 62.90 1 United States $ 62.90 
CoreCAL ALNG SA MVL Pltfrm DvcCAL WOG-01069 $ 30.19 1 United States $ 30.19 

4 



Attachment B - EA Products Price Sheet 

CoreCAL ALNG SA MVL Pltfrm UsrCAL W06·01072 $ 34.30 1 United States $ 34.30 

PrjctALNG LlcSAPk MVL 076-01776 $ 209.75 45 United States $ 9,438.75 
Prjct ALNG SA MVL 076-01912 $ 97.57 1062 United States $ 103,619.34 
Pr)ctPro ALNG SA MVL wlPrjctSvrCAL H30-00237 $ 349.58 487 United States $ 170,24S.46 
PrjctPro ALN SA MVL w1PrjctSvCCAL H30-00238 $ 162.62 100 United States $ 16,262.00 
VlsloPro ALNG LicSAPk MVL 087-01057 $ 179.41 495 United States $ 88,807.95 
VlsloPro ALNG SA MVL 087-00159 $ 83.47 201 United States $ 16,777.47 
VlsloStd ALNG LlcSAPk MVL 086-01175 $ 92.83 1865 United States $ 173,127.95 
VlsloStd ALNG SA MVL 086-01253 $ 43.18 445 United States $ 19,215.10 
VSPremwMSDN ALNG LlcSAPk MVL 9ED-00071 $ 1,684,17 1 United States $ 1,684.17 
VSPremwMSON ALNG SA MVL SED-00073 $ 783.55 15 United States $ 11,7S3.25 
VSProwMSDN ALNG LicSAPk MVL 770-00110 $ . 320.12 85 United States $ 27,210.20 
VSProwMSDN ALNG SA MVL 770-00111 $ 280,50 18 United States $ 5,049.00 
VSUltwMSDN ALNG LicSAPk MVL 9JD-00050 $ 3,673.77 4 United States $ 14,695.08 
CISDataCtr ALNG LlcSAPk MVL2Proe FUD-00936 $ 2,834.64 49 United States $ 138,897.36 
CISStd ALNG LlcSAPk MVL 2Proc YJD-01075 $ 584.30 218 United States $ 127,377.40 
DynCRMExtConn ALNG SA MVL ZGA-00114 $ 526.14 1 United States $ 526.14 
DynCRMProCAL ALNG SA MVL UsrCAL ZFA-00221 $ 131.31 100 United States $ 13,131.00 
DynCRMSvr ALNG LlcSAPk MVL N9J-OOS23 $ 1,534.57 1 United States $ 1,534.57 
FrfrnUdnttyMgr ALNG LicSAPk MVL 7VC-00117 $ S,173.01 1 United States $ 5,173.01 
FrfrnUdnttyMgr ALNGSA MVL UsrCAL 7WC-00113 $ 2.66 201 United States $ 534,66 
LyncSvr ALNG LlcSAPk MVL 5HU-00215 $ 1,270.65 1 United States $ 1,270,65 
PrjctSvr ALNG LicSAPk MVL H22·00479 $ 1,974.58 6 United States $ 11,847.48 
Pr)ctSvr ALNG SA MVL H22·00475 $ 846.26 10 United States $ 8,462.60 
PrjctSvrCAL ALNG LicSAPk MVL UsrCAL H21-00595 $ 67.60 1 Uniteo States $ 67.60 
PrjctSvrCAL ALNG SA MVL UsrCAL H21-00591 $ 28.97 1 United States $ 28.97 
SharePolntsvr ALNG LlcSAPk MVL H04·00232 $ 2,369.52 1 United States $ 2,369.52 
SharePolntsvr ALNG SA MVL H04·00268 $ 1,015.54 13 United States $ 13,202.02 
SQ.LCALALNG LlcSAPk MVL UsrCAL 359-00960 $ 72.78 1 United States $ 72.78 
SQLCALALNG SA MVL UsrCAL 359-00961 $ 31.19 250 United States $ 7,797.50 
SQLSvrEntcore ALNG LlcSAPk MVL 2Lie Coralie 7JQ-00341 $ 4,791.98 93 United States $ 445,654.14 
SQLSvrEntCore ALNG SA MVL 2Lle Coralie 7JQ-00343 $ 2,053.72 1 United States $ 2,053.72 
SQLSvrStd ALNG LlcSAPk MVL 228-04437 $ 312.69 12 United States $ 3,752.28 
SQLSvrStd ALNG SA MVL 228-04433 $ 133.98 33 United States $ 4,421.34 
SQLSvrStdCore ALNG LicSAPk MVL 2lle Corelle 7NQ-00302 $ 1,249.67 181 United States $ 226,190.27 
SQLSvrStdCore ALNG SA MVL 2Llc Corelle 7NQ-00292 $ 535.58 1 United States $ 535.58 
SysCtrStd ALNG LlcSAPk MVL 2Proc T9L·00222 $ 307.51 1 United States $ 307.51 
WinRmtDskpSrvcsCALALNG LlcSAPk MVL UsrCAL GVC-01252 $ 40.63 1 United States $ 40.63 
WlnRmtDskpSrvcsCALALNG SA MVL UsrCAL GVC-01254 $ 17.43 1275 United States $ 22,223.25 
WinSvrDataCtr ALNG LlcSAPk MVL 2Proc P71-07280 $ 2,145.78 1 United States $ 2,145.78 
WlnSvrDataCtr ALNG SASU MVL WlnSvrStd 2Proc P71-07281 $ 1,838.27 1 United States $ 1,838.27 
WinSvrExtConn ALNG LicSAPk MVL R3!i-00374 $ 703.74 1 United Stoles $ 703.74 
WlnSvrStd ALNG LieSAPk MVL 2Proc P73-05897 $ 307.51 1 United States $ 307.51 
WlnSvrStd ALNG SA MVL 2Proe P73-05898 s 131.76 161 United States s 21213.36 
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$ $ 
WinEntforSA ALNG SA MVL $ 30,7S $ 
WlnEntforSA ALNG UpgrdSAPk MVL CW2·00279 $ 46.68 2134 United States $ 99,615.10 
WinEntforSAwMDOP ALNG UpgrdSAPk MVL CX2-00090 $ 52.13 3912 United States $ 203,950.15 
CoreCALBridgeOff365 ALNG LlcSAPk MVL Usl'CAL U3J..Q0026 $ 24.79 10366 United States $ 256,965.89 
CoreCALBrtdgeOff365 ALNG SA MVL UsrCAL U3J-00028 $ 12.88 2807 United States $ 36,153.03 ---~---

EntCALALNG LicSAPk MVL Pltfrm DvcCAL wSrvcs 76A·00007 $ 108,00 1 United States $ 108.00 
EntCALALNG LicSAPk MVL Pltfrm Usl'CAL wsrvcs 76A-00010 $ 124.21 1 United States $ 124.21 
EntCAL ALNG SA MVL Pltfrm DvcCAL wSrvcs 76A-00013 $ 71.93 1 United States $ 71.93 
EntCAL ALNG SA MVL Pltfrm Usl'CAL wSrvcs 76A-00016 $ 82.47 1 United States $ 82.47 
En!CAL ALNG LicSAPk MVL DvcCAL wsrvcs 76A·00025 $ 126.13 1 United States $ 126.13 
EntCALALNG UcSAPk MVL UsrcAL wSrvcs 76A-00028 $ 145.08 1 United States $ 145.08 
EntCAL ALNG SA MVL DvcCAL w5rvcs 76A-00031 $ 75.48 1 United States $ 75.48 
En!CAL ALNG SA MVL UsrcAL wsrvcs 76A-00034 $ 86.91 1 United States $ 86,91 

WinEntforSA ALNG SA MVL Pltfrm CW2-00307 $ 29.19 1 United States $ 29.19 
WinEntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm CW2-00309 $ 39,63 1 United States $ 39.63 
WlnEntforSAwMDOP ALNG SA MVL CX2-00089 $ 36,85 1 United States $ 36,85 
WlnEntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm CX2-00094 $ 44.81 1 United States $ 44.81 
CoreCALBr!dgeOff365 ALNG LicSAPk MVL Pltfrm DvcCAL U3J-00001 $ 18.43 1 United States $ 18.43 
CoreCALBridgeOff365 ALNG LlcSAPk MVL Pltfrm Usl'CAL U3J-00002 $ 21.16 1 United States $ 21.16 
CoreCALBridgeOff365 ALNG SA MVL Pltfrm DvceAL U3J-00003 $ 10.66 1 United States $ 10.66 
CoreCALBr!dgeOff365 ALNG SA MVL Pltfrm UsrcAL U3J-00004 $ 12.21 4923 United States $ 60,109,83 
CoreCALBrldgeOff36S ALNG LicSAPk MVL DvcCAL U3J-00025 $ 21.53 1 United States $ 21.53 
CoreCALBridgeOff365 ALNG SA MVL DvcCAL U3J-00027 $ 11.10 1 United States $ 11.10 
CoreCALBridgeOff365 ALNG LicSAPk MVL Pltfrm Usl'CAL U4J-00002 $ 49.99 1 United States $ 49.99 
CoreCALBridgeOff365 ALNG LlcSAPk MVL Usl'CAL U4J-00026 $ 58.79 1 United States $ 58.79 
ECAL8rldge0ff365 ALNG LlcSAPk MVL Pltfrm DvcCAL USJ-00001 $ 33.56 1 United States $ 33.56 
ECAL8ridge0ff365 ALNG LlcSAPk MVL Pltfrm Usl'CAL USJ-00002 $ 38,59 1 United States $ 38.59 
ECALBridgeOff365 ALNG SA MVL Pltfrm DvcCAL USJ-00003 $ 22.09 1 United States $ 22.09 
ECAL8rldge0ff365 ALNG SA MVL Pltfrm UsrcAL USJ-00004 $ 25.42 1 United States $ 25.42 
ECALBridgeOff365 ALNG LlcSAPk MVL DvcCAL USJ-00025 $ 39.41 1 United States $ 39.41 
ECALBridgeOff365 ALNG LlcSAPk MVL UsrcAL U5J-00026 $ 45.33 1 United States $ 4S.33 
ECALBrldgeOff365 ALNG SA MVL DvcCAL USJ-00029 $ 23.09 1 United States $ 23.09 
ECAL8ridge0ff365 ALNG SA MVL UsrcAL U5J-00030 $ 26.75 1 United States $ 26.75 
CoreCAL ALNG SA MVL DvcCAL W06-00021 $ 31.64 1 United States $ 31.64 
CoreCAL ALNG LlcSAPk MVL DvcCAL W06-00022 $ 64.34 1 United States $ 64.34 
CoreCAL ALNG UcSAPk MVL UsrcAL W06-00445 $ 73.85 1 United States $ 73.8S 
CoreCAL ALNG LlcSAPk MVL UsrcAL WOG-00446 $ 36.19 1 United States $ 36.19 
CoreCAL ALNG LlcSAPk MVL Pltfrm DvcCAL WOG-01063 $ 54.76 1 United States $ 54.76 
CoreCAL ALNG SA MVL Pltfrm Usl'CAL W06-01066 $ 62.90 1 United States $ 62.90 
CoreCAL ALNG SA MVL Pltfrm DvcCAL W06-01069 $ 30.19 1 United States $ 30.19 
CoreCAL ALNG SA MVL Pltfrm Usl'CAL W06-01072 '$ 34.30 1 United States $ 34.30 
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Prjct ALNG LlcSAPk MVL 076-01776 $ 209.75 45 United States $ 9,438.75 
PrJctALNG SA MVL 076-01912 $ 97.57 1062 United States $ 103 ,619.34 
PrJctPro ALNG LlcSAPk MVL WlPrjctsvrCAL H30-00237 $ 349.58 487 United States $ 170,245.46 
Pr]ctPro ALNG SA MVL wlPr]ctsvcCAL H30-00238 $ 162.62 100 United States $ 16,262.00 
VlsloPro ALNG LlcSAPk MVL 087-01057 $ 179.41 495 United States $ 88,807.95 
VisloPro ALNG SA MVL 087-00159 $ 83.47 201 United States $ 16,777.47 
VlsioStd ALNG LicSAPk MVL 086-01175 $ 92.83 1865 United States $ .173,127.95 
VlsloStd ALNG SA MVL 086-01253 $ 43.18 445 United States $ 19,215.10 
VSPremwMSDN ALNG LicSAPk MVL 9ED-00071 $ 1,684.17 1 United States $ 1,684.17 
VSPremwMSDN ALNG SA MVL 9ED-00073 $ 783.55 15 United States $ 11,753.25 
VSProwMSDN ALNG LicSAPk MVL 770-00110 $ 320.12 85 United States $ 27,210.20 
VSProwMSDN ALNG SA MVL 770-00111 $ 280.50 18 United States $. 5,049.00 
V5UltwMSDN ALNG LicSAPk MVL 9JD-00050 $ 3,673.77 4 United States $ 14,695.08 
Cl50ataetr ALNG LicSAPk MVL 2Proc FU0-00936 $ 2,834.64 49 United States $ 138,897.36 
Cl5Std ALNG LlcSAPk MVL 2Proc YJD-01075 $ 58430 218 United States $ 127,377.40 
OynCRMExtConn ALNG SA MVL ZGA-00114 $ 526.14 1 United States $ 526.14 
OynCRMProCAL ALNG SA MVL UsrCAL ZFA-00221 $ 131.31 100 United States 13,131.00 
OynCRMSvr ALNG LlcSAPk MVL N9J-00523 $ 1,534.57 1 United States 1,534.57 
FrfrntldnttyMgr ALNG Lic5APk MVL 7VC-00117 $ 5,173.01 1 United States 5,173.01 
FrfrntldnttyMgr ALNGSA MVL UsrCAL 7WC-00113 $ 2.66 201 United States 534.66 
LyncSvr ALNG LicSAPk MVL 5HU-00215 $ 1,270.65 1 United States 1,270.65 
Prjctsvr ALNG LicSAPk MVL H22·00479 $ 1,974.58 6 United States 11,847.48 
Pr]ctsvr ALNG SA MVL H22-00475 $ 846,26 10 United States $ 8,462.60 
PrjctSvrCALALNG LicSAPk MVL UstCAL H21~00595 $ 67.60 1 United States $ 67.60 
PrjctSvrCAL ALNG SA MVL UsrCAL H21-D0591 $ 28.97 1 United States 28.97 
SharePointsvr ALNG LicSAPk MVL H04-D0232 $ 2,369.52 1 United States $ 2,369.52. 
SharePolntsvr ALNG SA MVL H04-00268 · $ 1,015.54 13 United States $ 13,202.02 
SQLCALALNG licSAPk MVL UstCAL 359-00960 $ 72.78 1 United States $ 72.78 
SQLCAL ALNG SA MVL UsrCAL 359-00961 $ 31.19 250 United States 7,797.50 
SQ(SvrfntCore ALNG LlcSAPk MVL 2Llc Corellc 7JQ-00341 $ 4,79l..98 93 United States 445,654.14 
SQLSvrEnteore ALNG SA MVL 2Llc Corelic 7JQ-00343 $ 2,053.72 1 United States 2,053;72 
SQLSvrstd ALNG LlcSAPk MVL 228-04437 $ 312.69 12 United States 3,752.28 
SQLSvrstd ALNG SA MVL- 228-04433 $ 133.98 33 United States 4,421.34 
SQLSvrstdCore ALNG LlcSAPk MVL 2Llc Corellc 7NQ-00302 $ 1,249.67 181 United States 226,190.27 
SQLSvrstdCore ALNG SA MVL 2Lic Corelic 7NQ-00292 $ 535.58 1 United States 535.58 
SysCtrstd ALNG LICSAPk MVL 2Proc · T9l.-00222 $ 307.51 1 United States 307.51 
WinRmtDskpSrvcsCALALNG LICSAPk MVL UsrCAL 6VC-01252 $ 40.63 1 United States 40.63 
WinRmtOskp5rvcsCALALNG SA MVL UsrCAL 6VC-ll1254 $ 17.43 1275 United States 22,223.25 
WlnSvrOataCtr ALNG LiCSAPk MVL 2Proc . P71-07280 $ 2,145.78 1 United States 2,145.78 
WlnSvrDataCtr ALNG SASU MVL WlnSvrstd 2Proc P71-ll7281 . $ l,83.8.27 1 United States 1,838.27 
WlnSvrExtConn ALNG LiCSAPk MVL R39-00374 $ 703.74 1 United States 
WinSvrstd ALNG LlcSAPk MVL 2Proc P73-05897 $ 307.51 1 United States 
Winsvrstd ALNG SA MVL 2Proc P73-05898 131.76 161 United States 
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44.85 100 United Sta 53,820.00 
WlnlntunUSl.AddOn ALNG SubsVL MVL PerUsr U7U-00001 Adjustable Monthly 12 $ 2.66 25 United Sta $ 798.00 
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CoreCALBrldgeOff365 ALNG LicSAPk MVL DvcCAL U3J-00025 59.50 49.28 39.07 147.85 
CoreCALBridgeOff365 ALNG LlcSAPk MVL DvcCAL U3J-00026 68.49 56.72 44.96 170.17 
ECALBrldgeOff365 ALNG LlcSAPk MVL DvcCAL U5J-00025 109.28 91.41 73.54 274.23 
ECALBrldgeOff365 ALNG LlcSAPk MVL UsrCAL U5J-00026 125.71 105.17 84.64 315.52 
EntCAL ALNG LlcSAPk MVL DvcCAL wsrvcs 75A-00025 348.93 289.99 231.05 869.97 
EntCAL ALNG LlcSAPk MVL Pltfrm DvCCAL wsrvcs 76A-00007 322.80 267.84 212.88 803.52 
EntCAL ALNG UcSAPk MVL UsrCAL wsrvcs 75A-00028 401.38 333.67 265.96 1,001.01 
OfficeProPlus ALNG llcSARk MVL 269-05623 445.00 370.19 295,37 1,110.56 

118.56 98.64 78.72 295.92 

UsJ-00041 45.60 38.64 31.68 115.92 
UsJ-00042 48.56 41.13 n59 123.38 
USJ-00028 57.22 48.45 39.68 145.35 
75A-00043 170.16 139.75 109.34 419.25 
76A-00001 158.34 129.66 100.98 388.98 

EntCAL ALNG SASU MVL frcmCoreCAL Pltfrm UsrCAL wSrvcs 76A-00004 168.61 137.97 107.34 413.92 
EntcAL ALNG SASU MVL from Core CAL UsrCAL wsrvcs 76A-00046 196.14 . 161.06 125.98 483.18 
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$ $ $ $ 
PrjctPro ALNG SA MVL w1PrjctSvrCAL H30-00237 $ 967.42 $ 804.81 $ $ 
V~loPro ALNG LlcSAPk MVL 087-01057 $ 496.50 $ 413.03 $ 329.56 $ 1,239.09 
Vislo5td ALNG LicSAPk MVL 086-01175 $ 256.91 $ 213.73 $ 170.55 $ 641.19 
VSPremwMSON ALNG LicSAPk MVL 9E0-00071 $ 4,660.72 $ 3,877.17 $ 3,093.63 1 $ 11,631.52 
VSProwMSON ALNG LicSAPk MVL 770·00110 $ 820.12 $ 539.63 $ 259.13 1 $ 1,618,88 
VSUltwMSON ALNG LlcSAPk MVL 9JD-00050 $ 10,166,71 $ 8,457.53 $ 6,748.36 1 $ 25,372.60 
CISDatactr ALNG LlcSAPk MVL 2Proc FUD-00936 $ 7,896.54 $ 6,681.76 $ 5,466.97 1 $ 20,045.27 
CIS5td ALNG LlcSAPk MVL 2Proc YJD-01075 $ 1,627.70 $ 1,377.29 $ 1126.87 $ 4,131.86 
OynCRMExteonn ALNG LlcSAPk MVL ZGA-00122 $ 3,419.91 $ 2,893.77 $ 2,367.63 $ 8,681.31 
DynCRMProCAL ALNG UcSAPk MVL UsrCAL ZGA-00237 $ 853.53 $ 722.22 $ 590.91 $ 2,166.66 
DynCRMSvr ALNG LicSAPk MVL N9J-00523 $ 4,274.89 $ 3,617.21 $ 2,959.54 $ 10,851.64 
FrfmtldnttyMgr ALNG LlcSAPk MVL 7VC-00117 $ 14,410.52 $ 12,193.52 $ 9,976.51 $ 36,580.55 
FrfmtldnttyMgr ALNG LlcSAPk MVL UsrCAL 7WC-00112 $ 17.32 $ 14.65 $ 11.99 $ 43.96 
LyncSvr ALNG LlcSAPk MVL SHU-00215.· $ 3,539.68 $ 2,995.11 $ 2,450.55 $ 8,985.34 
PrjctSvr ALNG LicSAPk MVL H22-00479 $ 5,500.60 $ 4,654.34 $ 3,808,08 $ 13,963.02 
PrjctSvrCAL ALNG LlcSAPk MVL UsrCAL H21-00595 $ 188,31 $ 159,34 $ 130.37 $ 478.02 
SharePointsvr ALNG LicSAPk MVL H04-00232 $ 6,600,78 $ 5,585.24 $ 4,569.70 $ 16,755.72 
SQLCALALNG LicSAPk MVL UsrCAL 359-00960 $ 202.74 $ 171.55 $. 140.36 $ 514.65 
SQLSvrEntcore ALNG LicSAPk MVL 2Lic CoreLlc 7JQ-00341 $ 13,349.08 $ 11,295.36 $ 9,241.64 $ 33,886.08 
SQLSvrStd ALNG LlcSAPk MVL 228-04437 $ 871.07 $ 737.10 $ 603.12 $ 2,211.29 
SQLSvrStdCore ALNG·LlcSAPk MVL 2Llc Corelic 7NQ-00302 $ 3,481.24 $ 2,945.66 $ 2,410.09 $ 8,836.99 
SysCtrStd ALNG LlcSAPk MVL 2P roe T9L-00222 $ 856.64 $ 724.89 $ 593.13 $ 2,174.66 
WlnRmtOskpSrvcsCAL ALNG LlcSAPk MVL UsrCAL GVC-01252 $ 113.16 $ 95.74 $ 78.31 $ 287.21 
WinSvrDataCtr ALNG LlcSAPk MVL 2Proc P71-07280 $ 5,977.52 $ 5,057.88 $ 4,138.25 1 $ 15,173.65 
WlnSvrExtConn ALNG UcSAPk MVL R39-00374 $ 1,960.43 $ 1,658.84 $ 1,357.25 $ 4,976.52 
WlnSvrStd ALNG LlcSAPk MVL 2Proc P73-05897 $ 856.64 $ 724.89 $ 593.13 $ 2,174.66 

239.59 199.30 159.01 597.90 
9JD-00051 5,505.99 4,580,36 3,654.73 13,741.08 
FU0-01238 6,268.84 5,304.47 4,340.10 15,913.41 

SQLSvrBsnsslntelllgence ALNG SASU MVLSQLSvrStd 02M-00498 7,470.91 6,321.51 5,172.10 18,964.52 
SQLSvrEntCore ALNG SASU 2Llc SQLSvrStdCore Corellc 7JQ-00448 9,867.84 8,349.70 6,831.55 1 25,049.09 
WinSvrDataCtr ALNG SASU MVL WlnSvrStd 2Proc P71-07281 5,120.87 4,333.00 3,545.12 1 12,998.99 

__ _go te I 
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VSPremwMSON ALNG LicSAPk MVL 

VSProwMSON ALNG licSAPk MVL 

VSUltwMSON ALNG LlcSAPk MVL 

CISOataCtr ALNG licSAPk MVL 2Proc 

PrjctSvr ALNG LicSAPk MVL 

SharePointSvr ALNG LicSAPk MVL 

SQLCALALNG LlcSAPk MVL UsrcAL 

SQLSvr5tdCore ALNG LlcSAPk MVL 2Llc Corelic 

WinRmtOskpSrvcsCAL ALNG LlcSAPk MVL UsrCAL 

WinSvrDataCtr ALNG LlcSAPk MVL 2Proc 

WinSvrStd ALNG LlcSAPk MVL 2Proc 

WinSvrDataCtr ALNG SASU MVL WlnSvrstd 2Proc 

Attachment 8 - EA Products P nee Sheet 

Part II - Additional Usage Estimated in Oct 2016 

H30-00237 

D8Hl1057 

086-01175 

9E0-00071 

770-00110 

9JD-00050 

FU0-00936 

H22-00479 

H04·00232 

359-00960 

7NQ-00302 

6VC-01252 

?71-07280 

P73-05897 

967.42 

496.50 

256.91 

4,660.72 

820.12 

10,166.71 

7,896.54 

5,500.60 

6,600.78 

202.74 

3,481.24 

113.16 

5,977.52 

856.64 

5,120.87 

I!·~--

804.81 642.19 

413,03 329.56 

213.73 170.55 

3,877.17 3,093.63 

539.63 259.13 

8,457.53 6,748.36 

6,681.76 5,466.97 

4,654.34 3,808.08 

5,585.24 4,569.70 

171.55 140.36 

2,945.66 2,410.09 

9S.74 78,31 

5,057.88 4,138.25 

724.89 593.13 

12 

$ 
234 $ 

3 $ 
15 $ 
85 $ 137,604.80 

$ 76,117.80 

18 $ 360,814.86 

2 ·$ 27,926.04 

12 $ 201,068.64 

12 $ 6,175.80 

SS $ 486,034.45 

962 $ 276,296.02 

42 $ 637,293.30 

206 $ 447,979.96 
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Tote.I Ye.ar 1 t!trough 3 Cost Esmiated In 2Q14 pl.us Tot;!! Mdltlonaf Cost Estimated. Jn ()ct 2,01~ $ 14,71~;5~1;w: I 
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Summary- Calculation of New Contract Limit for the EA Products Agreement 

Column A Colume B Column C Colume D Column E Column F Colume G 

Original Contract Actual Spend in the 
Remaining Value in 

Additional Contract New Total Contract 
Product Category I Descriptions I Limit for 3 Years Past2Years Value Required Limit 

(Estimated in 2014) (FY14-16) 
the Contract 

(Estimated in 2016) (Column C+ Fl 

Enterprise Products Windows server licenses to operate various Microsoft applications $ 9,246,855 $ 6,472,449 $ 729,448 $ 9,976,303 
True-Up on Enterprise Products True-Up Cost on Enterprise Products $ 243,914 $ 2,451,685 $ 3,399,382 $ 3,643,296 
Step-Up on Enterprise Products Step-Up Cost on Enterprise Products $ 111,623 $ 294,202 $ 239,055 $ 350,677 
Online Products Azure, CRM, lntune and VDA $ 266,901 $ 588,405 $ 482,419 $ 749,320 
Total All Products under the 0365 Agreement $ 9,869,293 $ 9,806,742 $ 4,850,304 $ 14,719,597 

Note: the City has been adopting Microsoft EA Products faster than expected, resulting in significant true-up cost t~at was not originally anticipated. 
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Attachment B - EA Products Price Sheet 

Part I - Original Estimate in 2014 

Pricing & Usage Year 1 (FY14 - 15) 
-· _,,~ 

'' · Extended .· - e"" Net Unit Price License. .. 
.~ .. ProducfDescription "' Part Number Usage Country Amount ·.· .. (USD) 

.. 
·Quantity 

... . , .. ,,_.: .,, .; _, .. ·, •'' (USO) 
Enterprise . ...... · 

' . 
. ... 

OfficeProPlus ALNG LicSARk MVL 269-05623 $ 160.16 3560 United States $ 570,169.60 

WinEntforSA ALNG SA MVL CW2-00277 $ 30.63 3949 United States $ 120,957.87 

WinEntforSA ALNG UpgrdSAPk MVL CW2-00279 $ 46.51 2953 United States $ 137,344.03 

WinEntforSAwMDOP ALNG UpgrdSAPk MVL CX2-00090 $ 51.92 5415 United States $ 281,146.80 

CoreCALBridgeOff365 ALNG LicSAPk MVL UsrCAL U3J-00026 $ 24.69 14347 United States $ 354,227.43 

CoreCALBridgeOff365 ALNG SA MVL UsrCAL U3J-00028 $ 12.83 3885 United States $ 49,844.55 

EntCAL ALNG LicSAPk MVL Pltfrm DvcCAL wSrvcs 76A-00007 $ 107.57 1 United States $ 107.S7 

EntCAL ALNG LicSAPk MVL Pltfrm UsrCAL wSrvcs 76A-00010 $ 123.72 1 United States $ 123.72 

EntCAL ALNG SA MVL Pltfrm DvcCAL wSrvcs 76A-00013 $ 71.65 1 United States $ 71.65 

EntCAL ALNG SA MVL Pltfrm UsrCAL wSrvcs 76A-00016 $ 82.14 1 United States $ 82.14 

EntCAL ALNG LicSAPk MVL DvcCAL wSrvcs 76A-00025 $ 12S.63 1 United States $ 125.63 

EntCAL ALNG LicSAPk MVL UsrCAL wSrvcs 76A-00028 $ 144.51 1 United States $ 144.51 

EntCAL ALNG SA MVL DvcCAL wsrvcs 76A-00031 $ 75.18 1 United States $ 75.18 

EntCAL ALNG SA MVL UsrCAL wSrvcs 76A-00034 $ 86.57 1 United States $ 86.57 

WinEntforSA ALNG SA MVL Pltfrm CW2-00307 $ 29.07 1 United States $ 29.07 

WinEntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm CW2-00309 $ 39.47 1 United States $ 39.47 

WinEntforSAwMDOP ALNG SA MVL CX2-00089 $ 36.70 1 United States $ 36.70 

WinEntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm CX2-00094 $ 44.63 1 United States $ 44.63 

CoreCALBridge0ff365 ALNG LicSAPk MVL Pltfrm DvcCAL U3J-00001 $ 18.36 1 United States $ 18.36 

CoreCALBridgeOff36S ALNG LicSAPk MVL Pltfrm UsrCAL U3J-00002 $ 21.08 1 United States $ 21.08 

CoreCALBridgeOff365 ALNG SA MVL Pltfrm DvcCAL U3J-00003 $ 10.62 1 United States $ 10.62 

CoreCALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL U3J-00004 $ 12.16 4923 United States $ 59,863.68 

CoreCALBridge0ff365 ALNG LicSAPk MVL DvcCAL U3J-00025 $ 21.44 1 United States $ 21.44 

CoreCALBridgeOff365 ALNG SA MVL DvcCAL U3J-00027 $ 11.06 1 United States $ 11.06 

CoreCALBridgeOff365 ALNG LicSAPk MVL Pltfrm UsrCAL U4J-00002 $ 49.79 1 United States $ 49.79 

CoreCALBridgeOff365 ALNG LlcSAPk MVL UsrCAL U4J-00026 $ 58.56 1 United States $ 58.56 

ECALBridge0ff365 ALNG LicSAPk MVL Pltfrm DvcCAL U5J-00001 $ 33.43 1 United States $ 33.43 

ECALBridge0ff365 ALNG LicSAPk MVL Pltfrm UsrCAL U5J-00002 $ 38.44 1 United States $ 38.44 

ECALBridgeOff365 ALNG SA MVL Pltfrm.OvcCAL U5J-00003 $ 22.00 1 United States $ 22.00 

ECALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL U5J-00004 $ 25.32 1 United States $ 25.32 

ECALBridgeOff365 ALNG LicSAPk MVL DvcCAL U5J-00025 $ 39.25 1 United States $ 39.25 

ECALBridgeOff365 ALNG LicSAPk MVL UsrCAL U5J-00026 $ 45.lS 1 United States $ 45.15 

ECALBridgeOff365 ALNG SA MVL DvcCAL U5J-00029 $ 23.00 1 United States $ 23.00 

ECALBridgeOff365 ALNG SA MVL UsrCAL U5J-00030 $ 26.64 1 United States $ 26.64 

Core CAL ALNG SA MVL DvcCAL W06-00021 $ 31.51 1 United States $ 31.51 

CoreCAL ALNG LicSAPk MVL DvcCAL W06-00022 $ 64.09 1 United States $ 64.09 

CoreCALALNG LicSAPk MVL UsrCAL W06-00445 $ 73.56 1 United States $ 73.56 

CoreCALALNG LicSAPk MVL UsrCAL W06-00446 $ 36.05 1 United States $ 36.05 

CoreCAL ALNG LicSAPk MVL Pltfrm DvcCAL W06-01063 $ 54.54 1 United States $ 54.54 

CoreCAL ALNG SA MVL Pltfrm UsrCAL W06-01066 $ 62.65 1 United States $ 62.65 
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CoreCAL ALNG SA MVL Pltfrm OvcCAL W06-01069 $ 30.07 1 United States $ 30.07 

CoreCALALNG SA MVL Pltfrm UsrCAL W06-01072 $ 34.16 1 United States $ 34.16 
'* ·'' ·J»:/,':::,:t;;:::M:·, '• ,, ,, ,, ''" 

''· 
Prjct ALNG LicSAPk MVL . 076-01776 $ 208.92 45 United States $ 9,401.40 

Prjct ALNG SA MVL 076-01912 $ 97.18 1062 United States $ 103,205.16 

PrjctPro ALNG SA MVL wlPrjctSvrCAL H30-00237 $ 348.20 487 United States $ 169,573.40 

PrjctPro ALN SA MVL wlPrjctSvcCAL H30-00238 $ 161.98 100 United States $ 16,198.00 

VisioPro ALNG LicSAPk MVL · 087-01057 $ 178.70 495 United States $ 88,456.50 

VisioPro ALNG SA MVL 087-00159 $ 83.14 201 United States $ 16,711.14 

VisioStd ALNG LicSAPk MVL 086-01175 $ 92.46 1865 United States $ 172,437.90 

VisioStd ALNG SA MVL 086-01253 $ 43.01 445 United States $ 19,139.45 

VSPremwMSON ALNG LicSAPk MVL 9ED-00071 · $ 1,677.51 1 United States $ 1,677.51 

VSPremwMSON ALNG SA MVL 9E0-00073 $ 780.45 15 United States $ 11,706.75 

VSProwMSON ALNG LicSAPk MVL 770-00110 $ 318.85 85 United States $ 27,102.25 

VSProwMSON ALNG SA MVL 770-00111 $ 279.39 18 United States $ 5,029.02 

VSUltwMSON ALNG LicSAPk MVL 9J0-00050 $ 3,659.25 ·4 United States $ 14,637.00 

CISOataCtr ALNG LicSAPk MVL 2Proc FU0-00936 $ 2,823.43 49 United States $ 138,348.Q7 

CISStd ALNG LicSAPk MVL 2Proc YJ0-01075 $ 581.99 218 United States $ 126,873.82 

OynCRMExtConn ALNG SA MVL ZGA-00114 $ 524.06 1 United States $ 524.06 

OynCRMProCAL ALNG SA MVL UsrCAL ZFA-00221 $ 130.79 100 United States $ 13,079.00 

OynCRMSvr ALNG LicSAPk MVL N9J-00523 $ 1,528.50 1 United States $ 1,528.50 

FrfrntldnttyMgr ALNG LicSAPk MVL 7VC-00117 $ 5,152.56 1 United States $ 5,152.56 

FrfrntldnttyMgr ALNGSA MVL UsrCAL 7WC-00113 $ 2.65 201 United States $ 532.65 

LyncSvr ALNG LicSAPk MVL 5HU-00215 $ 1,265.63 1 United States $ 1,265.63 

PrjctSvr ALNG LicSAPk MVL H22-00479 $ 1,966.77 6 United States $ 11,800.62 

PrjctSvr ALNG SA MVL H22-00475 $ 842.91 10 United States $ 8,429.10 

PrjctSvrCAL ALNG LicSAPk MVL UsrCAL H21-00595 $ 67.33 1 United States $ 67.33 

PrjctSvrCAL ALNG SA MVL UsrCAL H21-00591 $ 28.86 1 United States $ 28.86 

SharePointSvr ALNG LicSAPk MVL H04-00232 $ 2,360.15 .1 United States $ 2,360.15 

SharePointSvr ALNG SA MVL H04-00268 $ 1,011.53 13 United States $ 13,149.89 

SQLCAL ALNG LicSAPk MVL UsrCAL 359-00960 $ 72.49 1 United States $ 72.49 

SQLCAL ALNG SA MVL UsrCAL 359-00961 $ 31.07 250 united States $ 7,767.50 

SQLSvrEntCore ALNG LicSAPk MVL 2Lic Corelic 7JQ-00341 $ 4,773.03 93 United States $ 443,891.79 

SQLSvrEntCore ALNG SA MVL 2Lic Corelic 7JQ-00343 $ 2,045.60 1 United States $ 2,045.60 

SQLSvrStd ALNG LicSAPk MVL 228-04437 $ 311.45 12 United States $ 3,737.40 

SQLSvrStd ALNG SA MVL 228-04433 $ 133.45 33 United States $ 4,403.85 

SQLSvrStdCore ALNG LicSAPk MVL 2Lic Co relic 7NQ-00302 $ 1,244.73 181 United States $ 225,296.13 

SQLSvrStdCore ALNG SA MVL 2Lic Corelic 7NQ-00292 $ 533.46 1 United States $ 533.46 

SysCtrStd ALNG LicSAPk MVL 2Proc T9L-00222 $ 306.29 1 United States $ 306.29 

WinRmtOskpSrvcsCAL ALNG LicSAPk MVL UsrCAL 6VC-01252 $ 40.47 1 United States $ 40.47 

WinRmtOskpSrvcsCAL ALNG SA MVL UsrCAL GVC-01254 $ 17.36 1275 United States $ 22,134.00 

WinSvrOataCtr ALNG LicSAPk MVL 2Proc P71-07280 $ 2,137.30 1 united States $ 2,137.30 

WinSvrOataCtr ALNG SASU MVL WinSvrStd 2Proc P71-07281 $ 1,831.00 1 United States $ 1,831.00 

WinSvrExtConn ALNG LicSAPk MVL R39-00374 $ 700.96 1 United States $ 700.96 

WinSvrStd ALNG LicSAPk MVL 2Proc P73-05897 $ 306.29 1 United States $ 306.29 

WinSvrStd ALNG SA MVL 2Proc P73-05898 $ 131.24 161 United States $ 21,129.64 

Total Yearl (FY14-15) $ 3,290,101.46 
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Attachment B - EA Products Price Sheet 

Pricing & Usage Year 2 (FV15 - 16} 

Net Unit Price License 
Extended · 

Product Description Part Number 
(USO) Quantity 

Usage Country , . Amount _, 
(USO) . '." - .. - -- ~ '' 

Enterprise ' " ' . ,, ,, 

- -----

OfficeProPlus ALNG LicSARk MVL 2.69-05623 $ 160.80 3026 United States $ 486,580.80 

WinEntforSA ALNG SA MVL CW2-00277 $ 30.75 3357 United States $ 103,216.99 

WinEntforSA ALNG UpgrdSAPk MVL CW2-00279 $ 46.69 2S10 United States $ 117,194.23 

WinEntforSAwMDOP ALNG UpgrdSAPk MVL CX2-00090 $ 52.13 4603 United States $ 239,941.36 
CoreCALBridgeOff365 ALNG LicSAPk MVL UsrCAL U3J-00026 $ 24.79 12195 United States $ 302,312.81 

CoreCALBrldgeOff365 ALNG SA MVL UsrCAL U3J-00028 $ 12.88 3302 United States $ 42,532.98 
EntCAL ALNG LicSAPk MVL Pltfrm DvcCAL wSrvcs 76A-00007 $ 108.00 1 United States $ 108.00 
EntCAL ALNG LicSAPk MVL Pltfrm UsrCAL wSrvcs 76A-00010 $ 124.21 1 United States $ 124.21 

EntCAL ALNG SA MVL Pltfrm DvcCAL wSrvcs 76A-00013 $ 71.93 1 United States $ 71.93 

EntCAL ALNG SA MVL Pltfrm UsrCAL wSrvcs 76A-00016 $ 82.47 1 United States $ 82.47 
EntCAL ALNG LicSAPk MVL DvcCAL wSrvcs 76A-00025 $ 126.13 1 United States $ 126.13 
EntCAL ALNG LicSAPk MVL UsrCAL wSrvcs 76A-00028 $ 145.08 1 United States $ 145.08 

EntCAL ALNG SA MVL DvcCAL wSrvcs 76A-00031 $ 75.48 1 United States $ 75.48 

EntCALALNG SA MVL UsrCAL wsrvcs 76A-00034 $ 86.91 1 United States $ 86.91 

WinEntforSA ALNG SA MVL Pltfrm CW2-00307 $ 29.19 1 United States $ 29.19 
WinEntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm CW2-00309 $ 39.63 1 United States $ 39.63 

WinEntforSAwMDOP ALNG SA MVL CX2-00089 $ 36.85 1 United States $ 36.85 

WinEntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm CX2-00094 $ 44.81 1 United States $ 44.81 

CoreCALBridgeOff365 ALNG LicSAPk MVL Pltfrm DvcCAL U3J-00001 $ 18.43 1 United States $ 18.43 

CoreCALBridgeOff365 ALNG LicSAPk MVL Pltfrm UsrCAL U3J-00002 $ 21.16 1 United States $ 21.i6 

CoreCALBridge0ff365 ALNG SA MVL Pltfrm DvcCAL U3J-00003 $ 10.66 1 United States $ 10.66 

CoreCALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL U3J-00004 $ 12.21 4923 United States $ 60,109.83 

CoreCALBridgeOff365 ALNG LicSAPk MVL DycCAL U3J-00025 $ 21.53 1 united States $ 21.53 

CoreCALBrldgeOff365 ALNG SA MVL DvcCAL U3J-00027 $ 11.10 1 United States $ 11.10 
CoreCALBridgeOff365 ALNG LicSAPk MVL Pltfrm UsrCAL U4J-00002 $ 49.99 1 United States $ 49.99 
CoreCALBrldgeOff365 ALNG LicSAPk MVL UsrCAL U4J-00026 $ 58.79 1 United States $ 58.79 
ECALBridgeOff365 ALNG LicSAPk MVL Pltfrm DvcCAL U5J-00001 $ 33.56 1 United States $ 33.56 
ECALBridgeOff365 ALNG LicSAPk MVL Pltfrm UsrCAL U5J-00002 $ 38.59 1 United States $ 38.59 

ECALBridge0ff365 ALNG SA MVL Pltfrm DvcCAL U5J-00003 $ 22.09 1 United States $ 22.09 

ECALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL U5J-00004 $ 25.42 1 United States $ 25.42 
ECALBridgeOff365 ALNG LicSAPk MVL DvcCAL U5J-00025 $ 39.41 1 United States $ 39.41 
ECALBridgeOff365 ALNG LicSAPk MVL UsrCAL USJ-00026 $ 45.33 1 United States $ 45.33 

ECALBridgeOff36S.ALNG SA MVL DvcCAL U5J-00029 $ 23.09 1 United States $ 23.09 

ECALBridgeOff365 ALNG SA MVL UsrCAL U5J-00030 $ 26.75 1 United States $ 26.75 

CoreCAL ALNG SA MVL DvcCAL W06-00021 $ 31.64 1 United States $ 31.64 
CoreCAL ALNG LicSAPk MVL DvcCAL W06-00022 $ 64.34 1 United States $ 64.34 
CoreCAL ALNG LicSAPk MVL UsrCAL W06-00445 $ 73.85 1 United States $ 73.85 
CoreCAL ALNG LicSAPk MVL UsrCAL W06-00446 $ 36.19 1 United States $ 36.19 
CoreCAL ALNG LicSAPk MVL Pltfrm DvcCAL W06-01063 $ 54.76 1 United States $ 54.76 

CoreCALALNG SA MVL Pltfrm UsrCAL W06-01066 $ 62.90 1 United States $ 62.90 

CoreCAL ALNG SA MVL Pltfrm DvcCAL W06-01069 $ 30.19 1 United States $ 30.19 

4 



Attachment B - EA Products Price Sheet 
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Prjct ALNG LicSAPk MVL 076-01776 $ 209.7S 4S United States $ 9,438.75 

Prjct ALNG SA MVL 076-01912 $ 97.57 1062 united States. $ 103,619.34 

PrjctPro ALNG SA MVL w1Prjct5vrCAL H30-00237 $ 349.58 487 United States $ 170,245.46 

PrjctPro ALN SA MVL wlPrjctSvcCAL H30-00238 $ 162.62 100 United States $ 16,262.00 

VisioPro ALNG LicSAPk MVL 087-01057 $ 179.41 495 United States $ 88,807.95 

VisioPro ALNG SA MVL 087-00159 $ 83.47 201 United States $ 16,777.47 

VisioStd ALNG LicSAPk MVL 086-01175 $ 92.83 1865 United States $ 173,127.95 

VisioStd ALNG SA MVL 086-01253 $ 43.18 445 United States $ 19,215.10 

VSPremwMSON ALNG LicSAPk MVL 9E0-00071 $ 1,684.17 1 United States $ 1,684.17 

VSPremwMSON ALNG SA MVL .9E0-00073 $ 783.55 15 United States $ 11,753.25 

VSProwMSON ALNG LicSAPk MVL 770-00110 $ 320.12 85 United States $ 27,210.20 

VSProwMSON ALNG SA MVL 770-00111 $ 280.50 18 United States $ 5,049.00 

VSUltwMSON ALNG LicSAPk MVL 9JD-00050 $ 3,673.77 4 United States $ 14,695.08 

CISOataCtr ALNG LicSAPk MVL 2Proc FU0-00936 $ 2,834.64 49 United States $ 138,897.36 

CISStd ALNG LicSAPk MVL 2Proc YJ0-01075 $ 584.30 218 United States $ 127,377.40 

OynCRMExtConn ALNG SA MVL ZGA-00114 $ 526.14 1 United States $ 526.14 

OynCRMProCAL ALNG SA MVL UsrCAL ZFA-00221 $ 131.31 100 United States $ 13,131.00 

OynCRMSvr ALNG LicSAPk MVL N9J-00523 $ 1,534.57 1 United States $ 1,534.57 

FrfrntldnttyMgr ALNG LicSAPk MVL 7VC-00117 $ 5,173.01 1 United States $ 5,173.01 

FrfrntldnttyMgr ALNGSA MVL UsrCAL 7WC-00113 $ 2.66 201 United States $ 534.66 

LyncSvr ALNG LicSAPk MVL 5HU-00215 $ 1,270.65 1 United States $ 1,270.65 

PrjctSvr ALNG LicSAPk MVL H22-00479 $ 1,974.58 6 United States $ 11,847.48 
PrjctSvr ALNG SA MVL H22-00475 $ 846.26 10 United States $ 8,462.60 

PrjctSvrCAL ALNG LicSAPk MVL UsrCAL H21-00595 $ 67.60 1 United States $ 67.60 

PrjctSvrCAL ALNG SA MVL UsrCAL H21-00591 $ 28.97 1 United States $ 28.97 

SharePointSvr ALNG LicSAPk MVL H04-00232 $ 2,369.52 1 United States $ 2,369.52 

SharePointSvr ALNG SA MVL H04-00268 $ 1,015.54 13 United States $ 13,202.02 

SQLCAL ALNG LicSAPk MVL UsrCAL 359-00960 $ 72.78 1 United States $ 72.78 

SQLCAL ALNG SA MVL UsrCAL 359-00961 $ 31.19 250 United States $ 7,797.50 

SQLSvrEntCore ALNG LicSAPk MVL 2Lic Corelic 7JQ-00341 $ 4,791.98 93 United States $ 445,654.14 

SQLSvrEntCore ALNG SA MVL 2Lic Co relic 7JQ-00343 $ 2,053.72 1 United States $ 2,053.72 

SQLSvrStd ALNG LicSAPk MVL 228-04437 $ 312.69 12 United States $ 3,752.28 

SQLSvrStd ALNG SA MVL 228-04433 $ 133.98 33 united States $ 4,421.34 

SQLSvrStdCore ALNG LicSAPk MVL 2Lic Corelic 7NQ-00302 $ 1,249.67 181 United States $ 226,190.27 

SQLSvrStdCore ALNG SA MVL 2Lic Corelic 7NQ-00292 $ 535.58 1 United States $ 535.58 

SysCtrStd ALNG LicSAPk MVL 2Proc T9L-00222 $ 307.51 1 United States $ 307.51 

WinRmtDskpSrvcsCAL ALNG LicSAPk MVL UsrCAL 6VC-01252 $ 40.63 1 United States $ 40.63 

WinRmtDskpSrvcsCAL ALNG SA MVL UsrCAL GVC-01254 $ 17.43 1275 United States $ 22,223.25 

WinSvrOataCtr ALNG LicSAPk MVL 2Proc P71-07280 $ 2,145.78 1 United States $ 2,145.78 

WinSvrOataCtr ALNG SASU MVL WinSvrStd 2Proc P71-07281 $ 1,838.27 1 United States $ 1,838.27 

WinSvrExtConn ALNG LicSAPk MVL R39-00374 $ 703.74 1 United States $ 703.74 

WinSvrStd ALNG LicSAPk MVL 2Proc P73-05897 $ 307.51 1 United States $ 307.51 

WinSvrStd ALNG SA MVL 2Proc P73-05898 $ 131.76 161 United States $ 21,213.36 

Total Year 2 (FYlS-16) $ 3,075,260.12 
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Attachment B - EA Products Price Sheet 

Pricing & Usage Year 3 (FY16 - 17) 

Net Unit Price License 
Extended 

Product Description Part Number 
(USD). Quantity 

Usage Country Amount 
(USD) 

Enterprise .• . .... 

OfficeProPlus ALNG LicSARk MVL 269-05623 $ 160.81 2572 united States $ 413,593.68 

WinEntforSA ALNG SA MVL CW2-00277 $ 30.75 2853 United States $ 87,734.44 

WinEntforSA ALNG UpgrdSAPk MVL CW2-00279 $ 46.68 2134 United States $ 99,615.10 

WinEntforSAwMDOP ALNG UpgrdSAPk MVL CX2-00090 $ 52.13 3912 United States $ 203,950.15 

CoreCALBridgeOff365 ALNG LicSAPk MVL UsrCAL U3J-00026 $ 24.79 10366 United States $ 256,965.89 
CoreCALBridgeOff365 ALNG SA MVL UsrCAL U3J-00028 $ 12.88 2807 United States $ 36,153.03 

EntCAL ALNG LicSAPk MVL Pltfrm DvcCAL wSrvcs 76A-00007 $ 108.00 1 United States $ 108.00 

EntCAL ALNG LicSAPk MVL Pltfrm UsrCAL wSrvcs 76A-00010 $ 124.21 1 United States $ 124.21 

EntCAL ALNG SA MVL Pltfrm DvcCAL wSrvcs 76A-00013 $ 71.93 1 United States $ 71.93 
EntCAL ALNG SA MVL Pltfrm UsrCAL wSrvcs 76A-00016 $ 82.47 1 United States $ 82.47 
EntCAL ALNG LicSAPk MVL DvcCAL wSrvcs 76A-00025 $ 126.13 1 United States $ 126.13 
EntCAL ALNG LicSAPk MVL UsrCAL wSrvcs 76A-00028 $ 145.08 1 United States $ 145.08 

EntCAL ALNG SA MVL DvcCAL wsrvcs 76A-00031 $ 75.48 1 United States $ 75.48 

EntCAL ALNG SA MVL UsrCAL wSrvcs 76A-00034 $ 86.91 1 United States $ 86.91 

WinEntforSAALNG SA MVL Pltfrm CW2-00307 $ 29.19 1 United States $ 29.19 

WinEntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm CW2-00309 $ 39.63 1 United States $ 39.63 

WinEntforSAwMDOP ALNG SA MVL CX2-00089 $ 36.85 1 United States $ 36.85 

WinEntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm CX2-00094 $ 44.81 1 United States $ 44.81 

CoreCALBridgeOff365 ALNG LicSAPk MVL Pltfrm DvcCAL U3J-00001 $ 18.43 1 United States $ 18.43 

CoreCALBridgeOff365 ALNG LicSAPk MVL Pltfrm UsrCAL U3J-00002 $ 21.16 1 United States $ 21.16 
CoreCALBridgeOff365 ALNG SA MVL Pltfrm DvcCAL U3J-00003 $ 10.66 1 United States $ 10.66 

CoreCALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL U3J-00004 $ 12.21 4923 United States $ 60,109.83 

CoreCALBridgeOff365 ALNG LicSAPk MVL DvcCAL U3J-00025 $ 21.53 1 United States $ 21.53 

CoreCALBridgeOff365 ALNG SA MVL DvcCAL U3J-00027 $ 11.10 1 United States $ 11.10 

CoreCALBridgeOff365 ALNG LicSAPk MVL Pltfrm UsrCAL U4J-00002 $ 49.99 1 United States $ 49.99 

CoreCALBridgeOff365 ALNG LicSAPk MVL UsrCAL U4J-00026 $ 58.79 1 United States $ 58.79 

ECALBridge0ff365 ALNG LicSAPk MVL Pltfrm DvcCAL U5J-00001 $ 33.56 1 United States $ 33.56 
ECALBridgeOff365 ALNG LicSAPk MVL Pltfrm UsrCAL U5J-00002 $ 38.59 1 United States $ 38.59 

ECALBridge0ff365 ALNG SA MVL Pltfrm DvcCAL USJ-00003 $ 22.09 1 United States $ 22.09 

ECALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL U5J-00004 $ 25.42 1 United States $ 25.42 

ECALBridgeOff365 ALNG LicSAPk MVL DvcCAL U5J-00025 $ 39.41 1 United States $ 39.41 
ECALBridgeOff365 ALNG LicSAPk MVL UsrCAL U5J-00026 $ 45.33 1 United States $ 45.33 

ECALBridgeOff365 ALNG SA MVL DvcCAL U5J-00029 $ 23.09 1 United States $ 23.09 
ECALBridgeOff365 ALNG SA MVL UsrCAL U5J-00030 $ 26.75 1 United States $ 26.75 
CoreCAL ALNG SA MVL DvcCAL W06-00021 $ 31.64 1 United States $ 31.64 

CoreCAL ALNG LicSAPk MVL DvcCAL W06-00022 $ 64.34 1 United States $ 64.34 
CoreCALALNG LicSAPk MVL UsrCAL W06-0b445 $ 73.85 1 United States $ 73.85 

CoreCAL ALNG LicSAPk MVL UsrCAL W06-00446 $ 36.19 1 United States $ 36.19 

CoreCAL ALNG LicSAPk MVL Pltfrm DvcCAL W06-01063 $ 54.76 1 United States $ 54.76 

Core CAL ALNG SA MVL Pltfrm u srCAL W06-01066 $ 62.90 1 United States $ 62.90 

CoreCAL ALNG SA MVL Pltfrm DvcCAL W06-01069 $ 30.19 1 United States $ 30.19 

CoreCAL ALNG SA MVL Pltfrm UsrCAL W06-01072 $ 34.30 1 United States $ 34.30 
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Prjct ALNG LicSAPk MVL 076-01776 $ 209.75 45 United States $ 9,438.75 

PrjctALNG SA MVL 076-01912 $ 97.57 1062 United States $ 103,619.34 

PrjctPro ALNG LicSAPk MVL wlPrjctSvrCAL H30-00237 $ 349.58 487 United States $ 170,245.46 

PrjctPro ALNG SA MVL wlPrjctSvcCAL · H30-00238 $ 162.62 100 United States $ 16,262.00 

VisioPro ALNG LicSAPk MVL 087-01057 $ 179.41 495 United States $ 88,807.95 

VisioPro ALNG SA MVL 087-00159 $ 83.47 201 United States $ 16,777.47 

VisioStd ALNG LicSAPk MVL 086-01175 $ 92.83 1865 United States $ 173,127.95 

VisioStd ALNG SA MVL 086-01253 $ 43.18 445 United States $ 19,215.10 

VSPremwMSON ALNG LicSAPk MVL 9ED-00071 $ 1,684.17 1 United States $ 1,684.17 
VSPremwMSON ALNG SA MVL 9E0-00073 $ 783.55 15 United States $ 11,753.25 
VSProwMSON ALNG LicSAPk MVL 770-00110 $ 320.12 85 United States $ 27,210.20 

VSProwMSON ALNG SA MVL 770-00111 $ 280.50 18 United States $ 5,049.00 

VSUltwMSON ALNG LicSAPk MVL 9JD-00050 $ 3,673.77 4 United States $ 14,695.08 

CISOataCtr ALNG LicSAPk MVL 2Proc FU0-00936 $ 2,834.64 49 United States $ 138,897.36 

CISStd ALNG LicSAPk MVL 2Proc YJD-01075 $ 584.30 218 United States $ 127,377.40 

OynCRMExtConn ALNG SA MVL ZGA-00114 $ 526.14 1 United States $ 526.14 

OynCRMProCAL ALNG SA MVL UsrCAL ZFA-00221 $ 131.31 100 United States $ 13,131.00 

OynCRMSvr ALNG LicSAPk MVL N9J-00523 $ 1,534.57 1 United States $ 1,534.57 

FrfrntldnttyMgr ALNG LicSAPk MVL 7VC-00117 $ 5,173.01 1 United States $ 5,173.01 
FrfrntldnttyMgr ALNG5A MVL UsrCAL 7WC-00113 $ 2.66 201 United States $ 534.66 
LyncSvr ALNG LicSAPk MVL 5HU-00215 $ 1,270.65 1 United States $ 1,270.65 
PrjctSvr ALNG LicSAPk MVL H22-00479 $ 1,974.58 6 united States $ 11,847.48 

PrjctSvr ALNG SA MVL H22-00475 $ 846.26 10 United States $ 8,462.60 
PrjctSvrCAL ALNG LicSAPk MVL UsrCAL H21-00595 $ 67.60 1 United States $ 67.60 

PrjctSvrCAL ALNG SA MVL UsrCAL H21-00591 $ 28.97 1 United States $ 28.97 

SharePointSvr ALNG LicSAPk MVL H04-00232 $ 2,369.52 1 United States $ 2,369.52 

SharePointSvr ALNG SA MVL H04-00268 $ 1,015.54 13 United States $ 13,202.02 

SQLCALALNG LicSAPk MVL UsrCAL 359-00960 $ 72.78 1 united States $ 72.78 

SQLCALALNG SA MVL UsrCAL 359-00961 $ 31.19 250 United States $ 7,797.50 
SQLSvrEntCore ALNG LicSAPk MVL 2Lic CoreLic 7JQ-00341 $ . 4,791.98 93 United States $ 445,654.14 

SQLSvrEntCore ALNG SA MVL 2Lic Corelic 7JQ-00343 $ 2,053.72 1 United States $ 2,053.72 

SQLSvrStd ALNG LicSAPk MVL 228-04437 $ 312.69 12 United States $ 3,752.28 

SQLSvrStd ALNG SA MVL 228-04433 $ 133.98 33 United States $ 4,421.34 

SQLSvrStdCore ALNG LicSAPk MVL 2Lic Corelic 7NQ-00302 $ 1,249.67 181 United States $ 226,190.27 

SQLSvrStdCore ALNG SA MVL 2Lic Corelic 7NQ-00292 $ 535.58 1 United States $ 535.58 

SysCtrStd ALNG LicSAPk MVL 2Proc T9L-00222 $ 307.51 1 United States $ 307.51 

WinRmtDskpSrvcsCAL ALNG LicSAPk MVL UsrCAL 6VC-01252 $ 40.63 1 united States $ 40.63 

WinRmtOskpSrvcsCAL ALNG SA MVL UsrCAL 6VC-01254 $ 17.43 1275 United States $ 22,223.25 

WinSvrOataCtr ALNG LlcSAPk MVL 2Proc P71-07280 $ 2,145.78 1 United States $ 2,145.78 

WinSvrDataCtr ALNG SASU MVL WinSvrStd 2Proc P71-07281 $ 1,838.27 1 United States $ 1,838.27 

WlnSvrExtConn ALNG LicSAPk MVL R39-00374 $ 703.74 1 United States $ 703.74 

WinSvrStd ALNG LicSAPk MVL 2Proc P73-05897 $ 307.51 1 United States $ 307.51 

WinSvrStd ALNG SA MVL 2Proc P73-05898 $ 131.76 161 United States $ 21,213.36 

Total Year 3 (FY16-17) $ 2,881,493.24 

I ------ Total Years 1 through 3 - Estimated in 2014 $ 9,246,854.82 I 
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Additional Online Products - Year 1 (FY14 - 15) 

Additional Products _,, - ' . ; 
'. ,. 

Product Description 
.,, 

Part Number 
Usage-· Usage Start 

Unit of Measure 
Net Unit Price License Usage· 

Extended· -
Indicator Date __ , , Unit Quantity 

(USD) , Quantity _ Count..Y· 
Step-Ups • Enterprise Online Services ,,, 

VDA ALNG SubsVL MVL PerDvc 4ZF-00019 Adjustable Monthly 12 $ 5.02 350 United Sta $ 21,084.31 

AzureMonetaryCommit ShrdSvr ALNG SubSVL MVL Commit 6QK-00001 Adjustable Monthly 12 $ 99.60 10 United Sta $ 11,952.56 
DynCRMOnlnPro ALNG SubsVL MVL PerUsr DSD-00001 Adjustable Monthly 12 $ 44.67 100 United Sta $ 53,607.22 
WinintunUSLAddOn ALNG SubsVL MVL PerUsr U7U-00001 Adjustable Monthly 12 $ 2.65 25 United Sta $ 794.85 

Total Year 1 (FY14-15) $ 87,438.93 

... , ... , . Additional Online Products - Year 2 (FY15 - 16) " ': 
' - ·--· 

., ,, . 

Additional Products 
'•'' . ' 

Product Description Part Number 
Usage ,Usage Start 

Unit of Measure Unit Quantity 
Net Unit Price-· . License.,', , Usage 

··.:Extencied _.,_ 
Indicator Date (USD) Quantity 'Country .. 

Step-Ups - Enterprise Online Services --·-. - ---· ... ----
VDA ALNG SubsVL MVL PerDvc 4ZF-00019 Adjustable Monthly 12 $ 5.04 350 United Sta $ 21,168.00 
AzureMonetaryCommit ShrdSvr ALNG SubSVL MVL Commit 6QK-00001 Adjustable Monthly 12 $ 100.00 10 United Sta $ 12,000.00 
DynCRMOnlnPro ALNG SubsVL MVL PerUsr DSD-00001 Adjustable Monthly 12 $ 44.85 100 United Sta $ 53,820.00 
WinintunUSLAddOn ALNG SubsVL MVL PerUsr U7U-00001 Adjustable Monthly 12 $ 2.66 25 United Sta $ 798.00 

Total Year 2 (FYlS-16) $ · - . 87,786.00 

Additional Online Products - Year 3 (FY16 - 17) " 
" 

Additional Products 
,' 

. - ,,, .. 

Usage Usage Start Net Unit Price License. Usage 
•. 

· • Product Description··' Part Number Unit of Measure Unit Quantity:· - Extended 
,, .. Indicator .. Date .. - (USD) Quantity Country 

Step-Ups ~ Enterprise Online Services .... , .. 
VDA ALNG SubsVL MVL PerDvc 4ZF-00019 Adjustable Monthly 12 $ 5.04 350 United Sta $ 21,168.00 
AzureMonetaryCommit ShrdSvr ALNG SubSVL MVL Commit 6QK-00001 Adjustable Monthly 12 $ 100.00 10 United Sta $ 12,000.00 
DynCRMOnlnPro ALNG SubsVL MVL PerUsr DSD-00001 Adjustable Monthly 12 $ 44.85 100 United Sta $ 53,820.00 
WinintunUSLAddOn ALNG SubsVL MVL PerUsr U7U-00001 Adjustable Monthly 12 $ 2.66 25 United Sta $ 798.00 

' , .. Total Year 3 (FY16-17) $ 87,786:00 

I ·'· -. . Monthly Subscriptions~ Total Years 1 through 3 (FY14-17) · $ 263,010.93 I 

8 



Attachment B - EA Products Price Sheet 

- Future Pricing - Usage Estimated in 2014 """ 

Enterprise Products True-Ups - Estimated in 2014 -

Product Description Part Number 
Net Unit True Up Price (USO) Esimated 

Estimated Total 
Quantity 

•" 

'" Yearl YearZ Year 3 
(FY14-15) (FYlS-16) (FY16-17) .. v" 

CoreCAL ALNG LicSAPk MVL DvcCAL W06-00022 $ 178.77 $ 150.24 $ 121.71 1 $ 450.72 

CoreCAL ALNG LicSAPk MVL UsrCAL W06-00445 $ 205.24 $ 172.61 $ 139.97 1 $ 517.82 

CoreCALBridgeOff365 ALNG LicSAPk MVL DvcCAL U3J-00025 $ 59.50 $ 49.28 $ 39.07 1 $ 147.85 
CoreCALBridgeOff365 ALNG LicSAPk MVL DvcCAL U3J-00026 $ 68.49 $ 56.72 $ 44.96 1 $ 170.17 
ECALBridgeOff365 ALNG LicSAPk MVL DvcCAL U5J-00025 $ 109.28 $ 91.41 $ 73.54 1 $ 274.23 

ECALBridgeOff365 ALNG LicSAPk MVL UsrCAL U5J-00026 $ 125.71 $ 105.17 $ 84.64 1 $ 315.52 

EntCAL ALNG LicSAPk MVL DvcCAL wSrvcs 76A-00025 $ 348.93 $ 289.99 $ 231.05 1 $ 869.97 
EntCAL ALNG LicSAPk MVL Pltfrm DvcCAL wSrvcs 76A-00007 $ 322.80 $ 267.84 $ 212.88 1 $ 803.52 
EntCAL ALNG LicSAPk MVL UsrCAL wSrvcs 76A-00028 $ 401.38 $ 333.67 $ 265.96 1 $ 1,001.01 
OfficeProPlus ALNG LicSARk MVL 269-05623 $ 445.00 $ 370.19 $ 295.37 1 $ 1,110.56 
WinEntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm CW2-00309 $ 118.56 $ 98.64 $ 78.72 1 $ 295.92 
WinEntforSA ALNG UpgrdSAPk MVL CW2-00279 $ 129.20 $ 107.45 $ 85.69 1 $ 322.34 
WinEntforSAwMDOP ALNG !.:----'~~ 0 !:. MVL CX2-00090 $ 143.08 $ 116.44 $ 89.80 1 $ 349.32 

·'" ···" """ ., -" "'" 

Special Products Step~Ups - Estimated in 2014 

Product Description" Part Number 
Net Unit Price (USO) "Esimated 

Estimated Total 
Yearl YearZ Year3 Quantity". 

.· (FY14-15) (FYlS-16) (FY16-17) "·" . •-" . 

ECALBridgeOff365 ALNG SASU MVL CoreCALBridgeOff365 DvcCAL USJ-00027 $ 49.78 $ 42.12 $ 34.47 1 $ 126.37 
ECALBridgeOff365 ALNG SASU MVL CoreCALBridgeOff36S Pltfrm USJ-00041 $ 45.60 $ 38.64 $ 31.68 1 $ 115.92 
ECALBridgeOff365 ALNG SASU MVL CoreCALBridgeOff365 Pltfrm USJ-00042 $ 48.56 $ 41.13 $ 33.69 1 $ 123.38 
ECALBridge0ff365 ALNG SASU MVL CoreCALBridgeOff365 UsrCAL USJ-00028 $ 57.22 $ 48.45 $ 39.68 1 $ 145.35 

EntCAL ALNG SASU MVL fromCoreCAL DvcCAL wSrvcs 76A-00043 $ 170.16 $ 139.75 $ 109.34 1 $ 419.25 

EntCAL ALNG SASU MVL fromCoreCAL Pltfrm DvcCAL wSrvcs 76A-00001 $ 158.34 $ 129.66 $ 100.98 1 $ 388.98 

EntCAL ALNG SASU MVL fromCoreCAL Pltfrm UsrCAL wSrvcs 76A-00004 $ 168.61 $ 137.97 $ 107.34 1 $ 413.92 

EntCAL ALNG SASU MVL fromCoreCAL UsrCAL wSrvcs 76A-00046 $ 196.14 $ 161.06 $ 125.98 1 $ 483.18 
·"'···'<- .... '·'•.·-~ ' •.. :.~:,01,:..:::.''. . ...;.'~''i'"' .. •'" ':~:$'{~~~!:~*\~~'.2(6.~3$:~ 
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Attachment B - EA Products Price Sheet 

Additional Products Ture-Ups - Estimated in 2014 

. Product Description Part Number 
NetunitTrue Up Price (USO} Esimated· 

Estimated Total 
Vearl Year2 Vear3 Quantity 

.• . ,_. __ . ..,,._ 
(FV14-1S) (FVlS-16) (FY16-17) 

Prjct ALNG LicSAPk MVL 076-01776 $ 580.47 $ 482.91 $ 385.34 1 $ 1,448.72 

PrjctPro ALNG SA MVL wlPrjctSvrCAL H30-00237 $ 967.42 $ 804.81 $ 642.19 1 $ 2,414.42 

VisioPro ALNG LicSAPk MVL 087-01057 $ 496.50 $ 413.03 $ 329.56 1 $ 1,239.09 

VisioStd ALNG LicSAPk MVL 086-01175 $ 256.91 $ 213.73 $ 170.55 1 $ 641.19 

VSPremwMSON ALNG LicSAPk MVL 9ED-00071 $ 4,660.72 $ 3,877.17 $ 3,093.63 1 $ 11,631.52 

VSProwMSON ALNG LicSAPk MVL 770-00110 $ 820.12 $ 539.63 $ 259.13 1 $ 1,618.88 

VSUltwMSON ALNG LicSAPk MVL 9JD-00050 $ 10;166.71 $ 8,457.53 $ 6,748.36 1 $ 25,372.60 

CISOataCtr ALNG LicSAPk MVL 2Proc FU0-00936 $ 7,896.54 $ 6,681.76 $ 5,466.97 1 $ 20,045.27 

CISStd ALNG LicSAPk MVL 2Proc YJD-01075 $ 1,627.70 $ 1,377.29 $ 1,126.87 1 $ 4,131.86 

OynCRMExtConn ALNG LicSAPk MVL ZGA-00122 $ 3,419.91 $ 2,893.77 $ 2,367.63 1 $ 8,681.31 

OynCRMProCAL ALNG LicSAPk MVL UsrCAL ZGA-00237 $ 853.53 $ 722.22 $ 590.91 1 $ 2,166.66 

OynCRMSvr ALNG LicSAPk MVL N9J-00523 $ 4,274.89 $ 3,617.21 $ 2,959.54 1 $ 10,851.64 

FrfrntldnttyMgr ALNG LicSAPk MVL 7VC-00117 $ 14,410.52 $ 12,193.52 $ 9,976.51 1 $ 36,580.55 

FrfrntldnttyMgr ALNG LicSAPk MVL UsrCAL 7WC-00112 $ 17.32 $ 14.65 $ 11.99 1 $ 43.96 

LyncSvr ALNG LlcSAPk MVL SHU-00215 $ 3,539.68 $ 2,995.11 $ 2,450.55 1 $ 8,985.34 

PrjctSvr ALNG LicSAPk MVL H22-00479 $ 5,500.60 $ 4,654.34 $ 3,808.08 1 $ 13,963.02 

PrjctSvrCAL ALNG LicSAPk MVL UsrCAL H21-00595 $ 188.31 $ 159.34 $ 130.37 1 $ 478.02 

SharePointSvr ALNG LicSAPk MVL H04-00232 $ 6,600.78 $ 5,585.24 $ 4,569.70 1 $ 16,755.72 

SQLCALALNG LicSAPk MVL UsrCAL 359-00960 $ 202.74 $ 171.55 $ 140.36 1 $ 514.65 

SQLSvrEntCore ALNG LicSAPk MVL 2Lic Corelic 7JQ-00341 $ 13,349.08 $ 11,295.36 $ 9,241.64 1 $ 33,886.08 

SQLSvrStd ALNG LicSAPk MVL 228-04437 $ 871.07 $ 737.10 $ 603.12 1 $ 2,211.29 

SQLSvrStdCore ALNG LicSAPk MVL 2Lic Corelic 7NQ-00302 $ 3,481.24 $ 2,945.66 $ 2,410.09 1 $ 8,836.99 

SysCtrStd ALNG LicSAPk MVL 2Proc T9L-00222 $ 856.64 $ 724.89 $ 593.13 1 $ 2,174.66 

WinRmtDskpSrvcsCALALNG LicSAPk MVL UsrCAL 6VC-01252 $ 113.16 $ 95.74 $ 78.31 1 $ 287.21 

WinSvrOataCtr ALNG LicSAPk MVL 2Proc P71-07280 $ 5,977.52 $ 5,057.88 $ 4,138.25 1 $ 15,173.65 

WinSvrExtConn ALNG LicSAPk MVL R39-00374 $ 1,960.43 $ 1,658.84 $ 1,357.25 1 $ 4,976.52 

WinSvrStd ALNG LicSAPk MVL 2Proc P73-05897 $ 856.64 $ 724.89 $ 593.13 1 $ 2,174.66 
= :·•· '~'"' ... ~. . ~·"-'' ',. "'''"' ....... .... ·~•"'a"' ... a. 

Additional ProductS Step~Ups - Estimated in 2014 · 
. 

,_. ..)-, 

. Net Unit Price (USD) Eslmated 
Product Description Part Number 

Quantity 
Estimated Total 

Yearl .Year Z Year3 
(FV14-1S) (FV15~16) (FV16-17) 

ProjctPro ALNG SASU MVL PrjctStd wlPrjctSvrCAL H30-00910 $ 386.95 $ 321.90 $ 256.85 1 $ 965.70 

VisioPro ALNG SASU MVL VisioStd 087-02227 $ 239.59 $ 199.30 $ 159.01 1 $ 597.90 

VSUltwMSON ALNG SASU MVL VSPremwMSON 9J0-00051 $ 5,505.99 $ 4,580.36 $ 3,654.73 1 $ 13,741.08 

CISOataCtr ALNG SASU MVL CISStd 2Proc FU0-01238 $ 6,268.84 $ 5,304.47 $ 4,340.10 1 $ . 15,913.41 

SQLSvrBsnsslntelligence ALNG SASU MVL SQLSvrStd 02M-00498 $ 7,470.91 $ 6,321.51 $ 5,172.10 1 $ 18,964.52 

SQLSvrEntCore ALNG SASU 2Lic SQLSvrStdCore Corelic 7JQ-00448 $ 9,867.84 $ 8,349.70 $ 6,831.55 1 $ 25,049.09 

WinSvrOataCtr ALNG SASU MVL WinSvrStd 2Proc P71-07281 $ 5,120.87 $ 4,333.00 $ 3,545.12 1 $ 12,998.99 
·"' ·'·'' •.. "'''·"' ... "":::;.,.···~ " '· .... 

-~$A~l~~;~~Q,69> ou~" .. 

10 



Attachment B - EA Products Price Sheet 

Additional Products Higher Editions• Estimated in 2014 

' ~·-

Net Unit Price (USD) Esimated ~·--

Product.Des.cription: Part Number 
Quantity 

Estimated Total 
Year 1; Year2 Year3 · 

"--~,-

(FY14-15) ·. · (FYlS-16) (FY16-17) 

SQLSvrBsnsslntelligence ALNG LicSAPk 2Proc D2M-00366 $ 8,341.98 $ 7,058.60 $ 5,775.22 1 $ 21,175.80 

"' "~ 
.. 

·~· 
, ...... 

~$~i~~\2iTi'ts7aQ,' 

Additional Online Products. future Purchases - Estimated in. 2014 · 
.. ... . 

Additional Products ·. .... ~. ~- > - J 
. ,, ~-" 

. . 

Usage. Usage Start Net Unit Price . License I: Usage·· 
... 

Product Description Part Number Unit of Measure Unit Quantity Extended 
.· Indicator· Date (USD) Quantify ··Country 

Future Online Services . .... . .. • .· ... •;.. 

VOA ALNG SubsVL MVL PerDvc 4ZF-00019 Adjustable Monthly 12 $ 5.04 1 United Sta $ 60.48 
DynCRMOnlnPro ALNG SubsVL MVL PerUsr DSD-00001 Adjustable Monthly 12 $ 44.85 1 United Sta $ 538.20 
WinintunUSLAddOn ALNG SubsVL MVL PerUsr U7U-00001 Adjustable Monthly 12 $ 2.66 1 United Sta $ 31.92 
AzureMonetaryCommit ShrdSvr ALNG SubSVL MVL Commit 6QK-00001 Adjustable Monthly 12 $ 100.00 1 United Sta $ 1,200.00 
Future Step Ups n 

. 
. 

DynCRMOnlnEnt ShrdSvr ALNG SU MVL DYNCRMONLNPRO 
PerUsr .S2W-00002 Adjustable Monthly 12 $ 94.11 1 United Sta $ 1,129.32 

Estimated TotalAdditional Online Products $ ... 2,9S9.92 

Additional Undefined Online Products Future Purchases - Estimated in 2014 · 

Product Description Part Number I Price Level D 

Additional Online Products not included in Attachment B - EA I To Be 

Products Price Sheet Determined I $ 1,000.00 

Price Level D 
Minus 

(Proposed 

Percentage) 

7% 

11 

License Quantity I ; Usage Country ·.Extended 

11 United States $ 930.00 

Estimated Total Future Pricing- Usage Estimated in 2014 $ 359,427.19 



Attachment B - EA Products Price Sheet 

Part II - Additional Usage Estimated in Oct 2016 

Enterprise Products True-Ups -Additional Usage Estimated in Oct 2016 ,' 

" Net UnifTrue Up Price (USD) 
Esimated ·- ' ,.~ - .. -

Product Description Part Number Additionar Estiniated.J.otal 
•' Year 1 Year 2 Year 3 

. Quantity - (FYl4-15) (FYlS-16) . .·. {FY16-17) . 
CoreCALBridgeOff365 ALNG LicSAPk MVL OvcCAL U3J-00025 $ 59.50 $ 49.28 $ 39.07 125 $ 18,481.25 

CoreCALBridgeOff365 ALNG LicSAPk MVL OvcCAL U3J-00026 $ 68.49 $ 56.72 $ 44.96 2126 $ 361,781.42 

WinEntforSAwMOOP ALNG UpgrdSAPk MVL Pltfrm CW2-00309 $ 118.56 $ 98.64 $ 78.72 1180 $ 349,185.60 
... .... ,,., 

,;,,;i .·· ,-~-· i~!!1:1~v·z~j4if~~77;,\ 

AcidjtiOnal Products True-Ups - Additional Usage Estimated in Oct 2016 

.. , ···· ·Esimated, 

Product Description Part Number 
Net Unit True Up Prii:e {USD) .' .· 

-Additional Estimated Total 
-~ ... ~ --. 

Year 1 Year 2 Year 3 I••·· '· 
·,:.:. (FY14-15) (FYlS-16) (FY16-17) 

Quantity 

Prjct ALNG LicSAPk MVL 076-01776 $ 580.47 $ 482.91 $ 385.34 2 $ 2,897.44 

PrjctPro ALNG SA MVL wlPrjctSvrCAL H30-00237 $ 967.42 $ 804.81 $ 642.19 113 $ 272,829.46 

VisioPro ALNG LicSAPk MVL 087-01057 $ 496.50 $ 413.03 $ 329.56 234 $ 289,947.06 

VisioStd ALNG LicSAPk MVL 086-01175 $ 256.91 $ 213.73 $ 170.55 3 $ 1,923.57 

VSPremwMSON ALNG LicSAPk MVL 9ED-00071 $ 4,660.72 $ 3,877.17 $ 3,093.63 15 $ 174,472.80 

VSProwMSON ALNG LicSAPk MVL 770-00110 $ 820.12 $ 539.63 $ 259.13 85 $ 137,604.80 

VSUltwMSON ALNG LicSAPk MVL 9J0-00050 $ 10,166.71 $ 8,457.53 $ 6,748.36 3 $ 76,117.80 

CISOataCtr ALNG LicSAPk MVL 2Proc FU0-00936 $ 7,896.54 $ 6,681.76 $ 5,466.97 18 $ 360,814.86 

PrjctSvr ALNG LicSAPk MVL H22-00479 $ 5,500.60 $ 4,654.34 $ 3,808.08 2 $ 27,926.04 

SharePointSvr ALNG LicSAPk MVL H04-00232 $ 6,600.78 $ 5,585.24 $ 4,569.70 12 $ 201,068.64 

SQLCAL ALNG LicSAPk MVL UsrCAL 359-00960 $ 202.74 $ 171.55 $ 140.36 12 $ 6,175.80 

SQLSvrStdCore ALNG LicSAPk MVL 2Lic Corelic 7NQ-00302 $ 3,481.24 $ 2,945.66 $ 2,410.09 55 $ 486,034.45 

WinRmtDskpSrvcsCAL ALNG LicSAPk MVL UsrCAL 6VC-01252 $ 113.16 $ 95.74 $ 78.31 962 $ 276,296.02 

WinSvrOataCtr ALNG LicSAPk MVL 2Proc P71-07280 $ 5,977.52 $ 5,057.88 $ 4,138.25 42 $ 637,293.30 

WinSvrStd ALNG LicSAPk MVL 2Proc P73-05897 $ 856.64 $ 724.89 $ 593.13 206 $ 447,979.96 
... ,, .. ., 

""'" 
.. rn 'a ,~ {).Stl~W~i~·~zf P'.ill' 

AdciitionalProducts Stepcups.- Additional Usage Estimated in Oct 2016 

Net Unit Price (USD) 
Esiniated 

Product Description Part Number Additional Estimated Total 
Year 1 Year 2 Year 3 -~·, .... , '"' •••• • •• ' ., •• ' 'Y ·.', . O"•" ~ _.r ~. -._. ,., 

(FY14-15) (FYlS-16) (FY16~17) 
Quantity 

ProjctPro ALNG SASU MVL PrjctStd wlPrjctSvrCAL H30-00910 $ 386.95 $ 321.90 $ 256.85 8 $ 2,575.20 

VisioPro ALNG SASU MVL VisioStd 087-02227 $ 239.59 $ 199.30 $ 159.01 14 $ 2,790.20 

CISDataCtr ALNG SASU MVL CISStd 2Proc FU0-01238 $ 6,268.84 $ 5,304.47 $ 4,340.10 22 $ 116,698.34 

WinSvrOataCtr ALNG SASU MVL WinSvrStd 2Proc P71-07281 $ 5,120.87 $ 4,333.00 $ 3,545.12 27 $ 116,990.91 
~;:ril<:'~~;;;~•";i\~11;1, .•..... , .. ,, ... "' ... 

"'" 
... .,,,.< ·.,• 

·"'" 
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Attachment B - EA Products Price Sheet 

Additional Online Products - Additional Usage Estimated in Oct 2016 

!'reduct Description 
'.Usage Usage.Start 

,Unit of Measure __ .Extended 
Indicator., Date 

Step-Ups - Enterprise Online Services 

VDA ALNG SubsVL MVL PerDvc 4ZF-00019 Adjustable Monthly 

AzureMonetaryCommit ShrdSvr ALNG SubSVL MVL Commit 6QK-00001 Adjustable Monthly 

Estimated Additional Total Cost for Additional Online Products 

r- - Total Year 1 through 3 Cost Esmiated in 2014 plus Total Additional Cost Estimated in Oct 2016 $ 14,719,597.0:7-1 
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ASSIGNMENT AND NOVATION AGREEMENT 

. THIS ASSIGNMENT AND NOVATION AGREEMENT (this "Assignment") is made as 
of April 18, 2016, in San FranCisco, California, by and between En Pointe Technologies Sales, 
Inc. ("Assignor") and En Pointe Technologies Sales, LLC ("Assignee"), and the City and County 
of San Francisco, a municipal corporation (the "City"). 

RECITALS 

WHEREAS, Assignor is a party to the Agreement (as defined below); and 

WHEREAS, Assignor desires to assign the Agreement, and Assignee desires to assume 
the Agreement, each on the terms and conditions set forth herein; 

NOW, TIIBREFORE, in consideration of the promises and the mutual covenants 
contained in this Assignment, and for other good and valuable consideration, the receipt and 
adequacy of which are hereby acknowledged, Assignor and Assignee agree as follows: 

1. Definitions. The following definitions shall apply to this Assignment: 

(a) Agreement. The term "Agreement" shall mean the June 25, 2014, Microsoft EA 
Products Agreement between En Pointe Technologies Sales, Inc.· and City and County of San 
Francisco, a municipal corporation ("City"). The term "Agreement" shall include any 
amendments or modifications set forth in Appendix A, attached hereto and made a part hereof. 

(b) Effective_Dat~. "Effective Date" shall mean tlie _4ate of this A~ment. 

(c) Other Terms. Terms used and not defined in this Assignment shall have the 
meanings assigned to such terms in the Agreement. 

2. The parties agree to the following facts: 

(a) The City, by and through the Office of Contract Administration, has entered into the 
Agreement with Assignor as defined above and attached as Appendix A and incorporated in this 
Assignment by reference. 

(b) As of April 1, 2015, the Assignor has transferred to the Assignee substantially all the 
assets of the Assignor by virtue of an Asset Purchase Agreement between the Assignor and 
Assignee. 

( c) The Assignee has acquired substantially all the assets of the Assignor by virtue of the 
above transfer, which includes the Agreement. 

- ------ ·---------· - -- -- ·- - -· - --- --·-·- -··--------·------- ------- - . -

·-- - (d)-The Asslgllee -has-assumed all obligations and liabilities of the Assignor under the 
Agreement by virtue of the above transfer. 

( e) The Assignee is in a position to fully perform all obligations that may exist under the 
Agreement. · 

(f) It is consistent with the City's interest to recognize the Assignee as the successor 
party to the Agreement. 

Assignment and Novation 
P-560 (4-15) Page 1 of5 4/18/16 



., 
" 

(g) Evidence of the above transfer has been filed with the City. They are included in 
AppendixB. 

3. In consideration of these facts, the parties agree that by this Assignment: 

(a) The Assignor confirms the transfer to the Assignee, and waives any claims and rights 
against the City that it now has or may have in the future in connection with the Agreement. 

(b) The Assignee agrees to be bound by and to perform the Agreement in accordance 
with the conditions contained in the Agreement. The Assignee also assumes all obligations and 
liabilities of, and all claims against, the Assignor under the Agreement as if the Assignee were 
the original party to the Agreement. 

( c) The Assignee ratifies all previous actions taken by the Assignor with respect to the 
Agreement, with the same force and effect as if the action has been taken by the Assignee. 

( d) The City recognizes the Assignee as the Assignor's successor in interest in and to the 
Agreement. The Assignee by this Assignment becomes entitled to all rights, titles, and interests 
of the Assignor in and to the Agreement as ifthe Assignee were the original party to the 
Agreement. Following the Effective Date of this Assignment, the term "Contractor," as used in 
the Agreement, shall refer to the Assignee. 

( e) Except as .expressly provided in this Assignment, nothing in it shall be construed as a 
waiver of any rights of the City against the Assignor. 

(f).Alipayments and fefrill:mrsements prev1ouszy maaeoy City to llie Assigii.or, and all . 
other previous actions taken by City under the Agreement, shall be considered to have 
discharged those parts of City's obligations under the Agreement. All payments and 
reimbursements made by City after the date of this Assignment in the name of or to the Assignor 
shall. have the same force and effect as if made to the Assignee, and shall constitute a complete 
discharge of City's obligations under the Agreement, to the extent of the amounts paid or 
reimbursed. 

(g) The Assignor and the Assignee agree that City is not obligated to pay or reimburse. 
either of them for, or otherwise give effect to, any costs, taxes, or other expenses, or any related 
increases, directly or indirectly arising out of or resulting from the transfer of this Assignment, 
other than those that City in the absence of this transfer or Assignment would have been 
obligated to pay or reimburse under the terms of the Agreement. 

(h) The Assignor guarantees payment of all liabilities and the performance of all 
obligations that the Assignee: 

---- -----·····-----··- ·---·-·------·· ------·-- --· -----···--· 
-- ---------(If Assumes-under this Assignment; or 

(2) May undertake in the future should this Agreement be modified under their 
terms and conditions. The Assignor waives notice of, and consents to, any such future 
modifications. 

(i) The Agreement shall remain in full force and effect, except as modi:Ued by this 
Assignment. Each party has executed this Assignment as of the day and year first above written. 

Assignment and Novation 
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4. Governing Law. This Assignment shall be governed by the laws of the State of 
California, without regard to its conflict of laws principles. 

5. Headings. All section headings and captions contained in this Assignment are for 
reference only and shall not be considered in construing this Assignment. 

6. Entire Agreement. This Assignment sets forth the entire agreement between Assignor 
and Assignee relating to the Agreement and supersedes all other oral or written provisions. 

7. Further Assurances. From and after the date of this Assignment, Assignor and 
Assignee agree to do such things, perform such acts, and make, execute, acknowledge and 
deliver such documents as may be reasonably necessary or proper and usual to complete the 
conveyance contemplated by this Assignment or as may be required by City. 

8. Insurance Certificates. For this Assignment and Novation to be effective, Assignee 
shall provide to City insurance certificates and endorsements for the identical type and amount of 
coverage currently required under the Agreement. 

9. Severability. Should the application of any provision of this Assignment to any 
particular facts or circumstances be found by a court of competent jurisdiction to be invalid or 
unenforceable, then (a) the validity of other provisions of this Assignment shall not be affected 
or impaired thereby and (b) such provision shall be enforced to the maximum extent possible so 
as to effect the intent of Assignor, Assignee and City. 

10. Successors; Third-Party Beneficiaries. Subject to the terms of the Agreement, this 
Assignment shall be binding upon, and inure to the benefit of, the parties hereto and th~ir 
successors and assigns. Nothing in this Assignment, whether express or implied, shall be 

-construedro give any person or entrty(Ollier tlian-City anatiie partieslierefo ancrtheir respective -
successors and assigns) any legal or equitable right, remedy or claim under or in respect of this 
Assignment or any covenants, conditions or provisions contained herein. 

11. Notices. All notices, consents, directions, approvals, instructions, requests and other 
communications regarding this Assignment or the Agreement shall be in writing, shall be 
addressed to the person and address set forth below and shall be (a) deposited in the U.S. mail, 
first class, certified with return receipt requested and with appropriate postage, (b) hand 
delivered or (c) sent via facsimile (if a facsimile number is provided below). All 
communications sent in accordance with this Section shall become effective on the date of 
receipt. From time to time Assignor, Assignee or City may designate a new address for purposes 
of this Section by notice to the other signatories to this Assignment. 

Ifto Assignor: 

En Pointe Technologies Sales, Inc, 
Attn: Javed Latif 
. 187bf s·: FfgUero~dfrreet,-Suhe 300. 
Gardena, CA 90248-4506 
424-331-1200 
Jlatif:clinclotid.com 

Assignment and Novation 
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If to Assignee: 

En Pointe Technologies Sales, LLC 
ATTN: Dr. Shahzad Munawwar (COO & SVP) 
1940 E. Mariposa A venue 
El Segundo, CA 90245 
310-337-5252 
SMunawwar( aenpointe.com) 

lfto City: 

Contracting Administrator 
Department of Technology 
One South Van Ness, Second Floor 
San Francisco, CA 94103 

.. 
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12. Consent of City. Each of Assignor and Assignee acknowledges that the prior written 
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consent of City to this Assignment is required under the terms of the Agreement. City shall be a 
third party beneficiary of this Assignment and shall have the right to enforce this Assignment. 

IN WITNESS WHEREOF, Assignor and Assignee have each duly executed this Assignment as 
of the date first referenced above. 

ASSIGNOR 

En POmte TecliiioTogfos Sales, me. 
City Vendor Number: 58893 

By)?~ 
Title· Controller 

ASSIGNEE 

Subject to Section 12 of this Assignment, City hereby consents to the assignment and 
novation described in Sections 2 and 3 of this Assignment. 

CITY 

Approved: , 

··~~~·· 
JaciFong 
Director of the Office of Contract 
Office of Contract Administration 

Deputy City Attorney 
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Dennis J. Herrera 
City Attorney 

By~~~~~~~~~~~~~~ 
Margarita Gutierrez 
Deputy City Attorney 

Appendix A: Microsoft EA Products Agreement 
Appendix B: Sale Documents 

Assignment and Novation 
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APPENDIX A 

Agreement 

Agreement, dated July 25, 2014 
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APPENDIXB 

Merger Documents 

Certificate of Formation PCM Sales Acquisition LLC, March 6, 2015 
State of Delaware Waiver of Requirement, March 6, 2015 

Asset Purchase Agreement, March 12, 2015 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102~4685 

MICROSOFT EA PRODUCTS AGREEMENT 
·BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND EN POINTE 

TECHNOLOGIES SALES, INC. 

This agreement (the "Agreement") is made this 25th day of June, 2014, in the City and County 
of San Francisco, State of California, by and between: En Pointe Technologies Sales, Inc. 1 
California Street, Ste. 2800, San Francisco, CA 94111, hereinafter referred to as "Contractor," 
and the City and County of Sa'n Francisco, a municipal corporation, hereinafter referred to as 
"City," acting by and through its Director of the Office of Contract Administration, hereinafter 
referred to as "Purchasing." 

Recitals 

WHEREAS, the Department of Techn9logy acting by and through the Department of 
Technology wishes to procure Microsoft Enterprise· Products from Contractor; and, 

. WHEREAS, Contractor represents and warrants that it is qualified to provide such enterprise 
products required by City as set forth under this Agreement. 

Now, THEREFORE, the parties agree as follows: 

1. Definitions. Where any word or phrase defined below, or a pronoun used in place thereof, 
is used in any part of this Agreement, it shall have the meaning herein set forth. 

Acceptance 

Authorization; 
Authorization document 

P-545 (5-10) 
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Notice from the City to Contractor that the Licensed Software 
meets the specifications contained in the Documentation. City's 
Acceptance of the Licensed Software shall be governed by the 
·procedures set forth in Section 6 . 

. !h!~AC>~l1111.~n! an_ci._aI1y ilt!il~he."1_apIJ~n.~ic~s '1!!cl e~liilJits,_ . _ .... 
including any future written and executed amendments. 

This Agreement and all appendices, a Blanket Purchase Order, 
Contract Order, or Purchase Order of the City, properiy executed 
by the Department of Technology and Purchasing, and certified 
by the Controller. for the specific funding of this Agreement or 
any modification thereof. 
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Deliverable 

Documentation 

Licensed software 

Saas Application 

Specifications 

Means (a) the output from, or the results of, the Hosting 
Application based upon input from City and/or End Users, and 
(b) any enhancements, configuration, work product or other 

, deliverable produced by Contractor pursuant to the Services 
provided-hereunder as further described in Appendix A 

The technical publications relating to the use of the Licensed 
Software, such as reference, installation, administrative and 
programmer manuals, provided by Contractor to City attached 
hereto as Appendix A. 

One or more of the proprietary computer software programs . . 

identified ~n the Authorization Document, all related materials; 
Documentation, all corrections, patches or updates thereto, and 
other written information received by City from Contractor,· 
whether in machine-readable or printed form. The Authorization 
Document may identify more than one software product or more 
than one copy of any product. 

The computer program resident on Contractor's servers located 
at Contractor's Host Provider Facilities that provides the 
ServiCes described in Appendices A and C, and that may be 
accessed by End Users through the Internet. 

The functional and operational characteristics of the Licensed 
Software as described in Contractor's current published product 
descriptions and technical manuals attached hereto or referenced 
in Appendix A. · 

'Whenever the words "as directed," "as required," "as permitted," or words of like effect are 
used, it shall be understood as the direction, requirement, or permission of the Department of 
Technology [DT]. The words "sufficient," "necessary," or "proper," and the like, mean 
sufficient, necessary or proper in the judgment of the DT, unless otherwise indicated by the 
context. 

2. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of 
Non-Appropriation. This Agreement is subject to the budget and fiscal provisions of the· City's 
Charter. Charges will accrue only after prior written authorization certified by the Controller, 

... and" ilieamouiif ofCify's obligatfori hereunder shaff not ·at any ffme exceed the ·amount. certified . 
for the purpose and period stated in such advance authorization. This Agreement wi.11 terminate 
without penalty, liability or expense of any kind to City at the end of any fiscal year if funds are 
not appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of the 
fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the 
end of the term for which funds are appropriated. City has no obligation to make appropriations 
for this Agreement in lieu of appropriations for new or other agreemems. City budget decisions 

P-545 (5-10) 
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are subject to the discretion of the Mayor and the Board of Supervisors. Contractor's assumption 
of risk of possible non-appropriation is part pf the consideration of this Agreement. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF 
THIS AGREEMENT. 

" 

3. Term of the Agreement. Subject to Section 1, the license granted under this Agreement 
shall be from June 1, 2014 to May 31, 2017, except that the City in its sole discretion may 

. extend the agreement for two additional years. 

4. Effective Date of the Agreement. This Agreement shall become effective when the 
Controller has certified to the availability of funds and Contractor' has been notified in writing. 

5. License 

a. Grant of License. Subject to the terms ·and conditions of this Agreement, Contractor 
grants City an Enterprise License in accordance with Appendix A. City acknowledges and 

. agrees that the Licensed Software is the proprietary information of Contractor and that this 
Agreement grants City no title or right of ownership in the Licensed Software. 

b. .License Grant. Subject to the payment of the fees described herein, Contractor 
herby grants to City and End Users, a non-exclusive, worldwide license to use, display, and 
execute the Saas Application and City· Software during the Term and any renewals thereof, if 
any. 

c. Click-Wrap Disclaimer. No 'click to accept' agreement that may be required for the 
End Users access to the SaaS Application or Contractor's Website and no 'terms of use' or 
'pt-i-vaey=pol-iey' r-efeteneed=rhereitrun--onditioned f0tttse-o-hhe=5aas=Applicatiorr-oreontract01 '.s 
Website shall apply. Only the provisions of this Agreement shall apply to End Users for access 
thereto and use thereof. The Parties acknowledge that each End User may be required to click 
"Accept" as a condition of access to.the City's Website, but the provisions of such 'click to 
accept' agreement and other terms (including Terms of Use and Privacy Policy) referenced 
therein shall be null and void for each such End User. 

d. SaaS Application Title. City acknowledges that title to each Saas Application shall 
at all times remain with Contractor, and that City has. no rights in the SaaS Application except 
those exp~essly granted by this Agreement. City agrees not to remove or destroy any proprietary 
markings or proprietary legends placed upon or contained within any Saas Application or any 
related materials or Documentation by Contractor. 

e. Source Code •. Provided City is current on its payments, Contractor agrees to provide 
City with a current copy of the Contractor's most recent source code version for the Licensed 
Application (Support Source Code), in the event that (a) Contractor is liquidated or dissolved, 

.... provided such~liquidation or-dissolutionis-notiffconnectiorrwith .. the--sale·of all orsubstantiallr .. 
all of the related software· assets or stock of Contactor to a successor entity in a merger or 
acquisition, or (b) Contractor generally discontinues support for a particular Licensed 
Application product currently supported and licensed to City under this SaaS Agreement, and 
City is paid current on applicable annual fees, provided such SaaS Product is not continued by 
another entity or a replacement product which substantially performs the same function is riot 
available from Contractor. 

P-545 (5-10) 
n:\telcom\as2014\9700242\00936565.doc 

3of16 June 25, 2014 



f. Authorized APis. City shall also be pennitted to access and use Contractor's 
Application Program Interfaces (API's) and develop and modify macros and user interfaces. For 
purposes of this Agreement, such development shall be deemed an authorized modification. Any 
such macros or user interfaces developed by the City shall become the property of the City. ' 

' 
6. Acceptance Testing. After Contractor has installed the Licensed Software, the City shall 
have a period of 30 days ("A¥ceptance Testing Period") from the date of installation to verify 
that the Licensed software substantially perfonns to the specifications contained in the 
Documentation. In the. event that the City determines that the Licensed Software does not meet 

· such specifications, the City shall notify the Contractor in writing, and Contractor shall modify 
or correct the Licensed Software so that it satisfies the Acceptance criteria. The date of 
Acceptance will be that date upon which City provides Contractor with written notice of 
satisfactory completion of Acceptance testing. If City notifies Contractor after the Acceptance 
Testing Period that the Licensed Software does not meet the Acceptance criteria of this section, 
then City shall be entitled to terminate this License in accordance with the procedures specified 
in Section 30(b) herein, and shall be entitled to a full refund ()f the license fee. 

7.. Training. Contractor will provide training credit in the use and operation of the Licensed 
Software in accordance with MSLI website. Upon request by the City, Contractor will provide 
additional training at its current best government rates. 

8. Contractor's Default. Failure or refusal of Contractor to perfonn or do any act herein 
required shall constitute a default. In the event of any default, in addition to any other remedy 
available to City, this Contract may be terminated by City upon ten days written notice. Such 
termination does not waive any other legal remedies available to City. 

9. Maintenance and Support 

a. Maintenance and Support Services. After Acceptance of the Licensed Software 
and subject to the terms, conditions, and charges set forth in this Section, Contractor will provide 
City with maintenance and support services for the Licensed Software as follows: (i) Contractor 
will provide such assistance as necessary to cause the License.cl. Software to perform in 
accordance with the Specifications as set forth in the Documentation; (ii) Contractor will 
provide, for City's use, whatever improvements, enhancements, extensions and other changes to 
the Licensed Software Contractor may develop, and (iii) Contractor will update the Licensed 
Software, as required, to cause it to operate under new versions or releases of the operating 
system specified .in the Authorization Document so long as such updates are made generally· 
available to Contractor's other Licensees. · 

b. Changes in Operating System. If City desires to obtain a version of the Licensed 
Software that operates under an operating system not specified in the Authorization Document, 

· Contractor will-provide City with-the·appropriate version-of- the-Licensed Software, if.available,···· 
on a 90-day trial basis without additional charge, provided City has paid all maintenance and 
support charges then due. At the end of the 90-day trial period, City must elect one of the 
following three options: (i) City may retain and continue ·the old version of the Licensed 
Software, return the new version to Contractor and continue to pay the applicable rental or 
license fee and maintenance charges for the old version; (ii) City may retain and use the new 
version of the Licensed Software and return the old version to Contractor, provided City pays 
Contractor the applicable rental or license fee and maintenance charges for the new version of 
the Licensed Software; or (iii) City may retain and use both versions of the Products, provided 
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City pays Contractor the applicable rental or license fee and maintenance charges for both 
versions of the Licensed Software. City will promptly issue the necessary Authorization 
Document(s) to accomplish the above. , 

c. Charges-Liniited Term License. All charges for maintenaIJ.Ce and support are 
included in: the fees referenced in Appendix B: · · · 

d. Charges for Subsequent Years. City written notice uf such increase at least thirty 
(30) days prior to the expiration of the applicable maintenance period. Anriual maintenance and 
support charges rriay increase dependent on the number of users subject to the provisions in 
Section 13. An increase in the Guaranteed Maximum Amount of the Agreement will require an 
amendment executed and approved inthe same manner as this Agreement. Contractor will make 
maintenance and support services ~vailable to City for a minimum of 3 years. 

. . . . . ' . . . 

e. Warranties: Right to Grant License. Contractor hereby warrants that it has title to 
and/or the authority to grant a license of the Licensed Software to the City, 

10. Warranties: Conformity to Specifications. Contractor warrants that when the Licensed 
Software specified in the Authorization Document and all updates and improvements to the 
Licensed Software are delivered to City, they will be free from defects as to design, material, and 
workmanship and will perform on the Designated CPU in accordance with the Contractor's 
published specifications for the Licensed Software for a period of [insert number] days from 
City's Acceptance of such Licensed Software. 

11. Infringement Indemnification. If notified promptly in writing of any judicial action 
brought against City based on an allegation that City's use of the Licensed Software infringes a 
patent, copynght, or any nght of a thiid party or constitutes misuse or mISappropnat1on of a trade 
secret or any other right in intellectual property (Infringement), Contractor will hold City. 
harmless and defend such action at its own expense. Contractor will pay the costs and damages· 
awarded in any such action or the cost of settling such action, provided that Contractor shall have 
sole control of the defense of any such action and all negotiations or its settlement or , 
compromise. If notified promptly in writing of any informal claim (other than a judicial action) 
brought against City based on an allegation that City's use of the Licensed Software constitutes 
Infringement, Contractor will pay the costs associated with resolving such claim and will pay the 
settlement amount (if any), provided that Contractor shall have sole control of the resolution of 
any such claim and all negotiations for its settlement. 

In the event a final injunction is obtained against City's use of the Licensed Software by 
reason of Infringement, or in Contractor's opinion City's use of the Licensed Software is likely 
to become the subject of Infringement, Contractor may at its option and expense: (a) procure for 
City the right to continue to use the Licensed Software as contemplated hereunder, (b) replace , 

· -· · ··· - -- · · ------the bieensed-Software-with-a-non-infringing,-funGtionaUy -equivalent-substitute-bicensed----------- -- .. -- .. 
Software, or (c) suitably modify the Licensed Software to make its use hereunder non-infringing 
while retaining functional equivalency to the unmodified version of the Licensed Software. If 
none of these options is reasonably available to Contractor, then the applicable Authorization . 
Document or relevant part of such Authorization Document may be terminated at the option· of 
either party hereto and Contractor shall refund to City all amounts paid under this Agreement for 
the license of such infringing Licens~d Software. Any unauthorized modification or attempted 
modification of the Licensed Software by City or any failure by City to implement any 
improvements or updates to the Licensed Software, as supplied. by Contractor, shall void this 
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· indemnity unless City has obtained prior written authorization from Contractor permitting such 
modification, attempted modification or failure to implement. Contractor shall have no liability 
for any claim of Infringement based on City's use or combination of the Licensed SoftWare with 
products or data of the type for which the Licensed .Software was neither designed nor intended 
to be used. · 

12. Payment. Compensation shall be due and payable within 45 days of the date of invoice. 
In no event shall the amount of this Agreement exceed Nine Million, Eight Hundred Sixty-Nine 

·Thousand, Two Hundred and Ninety-Two Dollars and Ninety-Five Cents [$9,869, 292.95]. The 
breakdown of costs associated with this. Agreement is provided for in Appendix B. No charges 
shall be incurred under this Agreement nor shall any payments become due to Contractor until 
Licensed Software and services required under this Agreement are received from Contractor and 
approved by DT as being in ~ccordance with this Agreement. 

Tu no eyent shall City be liable for intere~t or late charges for any late payments. . 

13. Guaranteed Maximum Costs. The City's obligation hereunder shall not at any time 
exceed the amount certified by the Controller for the purpose and period stated in such 
certification. Except as may be provided by City ordinances governing emergency conditions, 
the City and its employees and officers are not authorized to request Contractor to perform 
services or to provide materials, equipment and supplies that would result in Contractor 
performing services or providing materials, equipment and supplies that are beyond the scope of 
the services, materials, equipment and supplies agreed upon in the contract unless the agreement 
is amended in writing and approved as required by law to authorize additional services, 
materials, equipment or supplies.· The City is not required to reimburse Contractor for services 
matenals, eqmpment or supplies that are provided by Contractor which are beyond the scope of 
the services, materials, equipment and supplies agreed upon in the contract and which were not 
approved by a written amendment to the agreement having been lawfully executed by the City. 
The City and its employees· and officers are not authorized to offer or promise to Contractor 

. additional funding for the contract which would exceed the maximum amount of funding 
provided for in the contract for Contractor's performance under the contract. Additional funding 
for the contract in excess of the maximum provided in the contract shall require lawful approval 
and certification by the Controller of the City arid County of San Francisco. The City is not 
required to honor any offered or promised additional funding for a COI!tract which exceeds the 
maximum provided in the contract which requires lawful approval and certification of the 
Controller when the lawful approval and certification by the Controller has not been obtained. 
The Cofitroller is not authorized to make payments on a,ny contract for which funds have not 
been certified as available in the budget or by supplemental appropriation. · 

14. Invoice Format. Invoices furnished by Contractor under this Agreement must be in a 
· --· · - ··· form-aeceptable-te-the Gontroller;·and-must-include-a-unique-identifyirrg·number:-Allamounts · 

paid by City to Contractor shall be subject to audit by City. Payment shall be made by City to 
Contractor at the address specified in the section entitled ''Notices io the Parties." 

15. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco 
Administrative Code §21.35, any contractor, subcontractor or consultant who submits a false 
claim shall be liable to the City for the statutory penalties set forth in that section. The text of 
Section 21.35, along with the entire San Francisco Administrative Code is available on the web 
at http://www.municode.com/Library/clientCodePage.aspx ?clientID=4201. A contractor, 
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subcontractor or consultant will be deemed to have submitted a false claim to the City if the 
contractor, subcontractor.or consultant: (a) knowingly presents or causes to be presented to an 
officer or employee of the City'a false claim or'request for payment or approval; (b) knowingly 
makes, uses, or causes to be made or used a false record or statement to get a false claim paid or 
approved by the City; ( c) conspires to defraud the City by getting a false claim allowed or paid 
by the City; (d) knowingly makes, uses, or.causes to be made or used a false record or statement 
to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or 
(e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently 
discovers the falsity of the claim, and fails to disclose the false claim to the City within a 
reasonable time after cJ.iscovery of the false claim. 

16. Taxes. Payment of any taxes, including possessory interest taxes, and California sales and 
use taxes, levied upon this Agreement, the transaction, or the services delivered pursuant hereto, 
shall be the obligation of Contractor. 

17. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or 
the receipt thereof by Contractor, shall in no way lessen the liabilicy of Contractor to replace 
unsatisfactory work, the Licensed Software, although the unsatisfactory character of sue~ work, 
or Licensed Software may not have been apparent or detected at the time such payment was 
made. Software; components, or workmanship that do not conform to the requirements of this 
Agreement may be rejected by City and in such case must be replaced by Contractor without . 
delay. 

18. Qualified Personnel . . Work under this Agreement shall be performed only by competent 
personnel under the supervision of and in the employment of Contractor. Contractor will comply 

. with City's reasonable requests regarding assignment of personnel, but all personnel, including 
those assigned at City's request, must be supervised by Contractor. 

19. Responsibility for Equipment. City shall not be responsible for any damage to persons or 
property as a result of the use, misuse or failure of any equipment used by Contractor, or by any 
of its employees, even though such equipment be furnished, rented or loaned to Contractor by 
City. The acceptance or use ofsuch equipment by Contractor or any of its employees means that 
Contractor accepts full responsibility for and agrees to exonerate, indemnify, defend and save 
harmless City from and against any and all claims for any damage or injury of any type arising 
from the use., misuse or failure of such equipment, whether such damage be to Contractor, its 
employees, City employees or third parties, or to property belonging to any of the above. 

20. Independent Contractor; Payment of Taxes and Other Expenses 

a. Independent Contractor. Contractor or any agent or employee of Contractor shall 
be deemed at all times to be an independent contractor and is wholly responsible for the manner 

. - -in· whiGh-it performs-the serviees- and-work-requested by City· under-this-Agreement Contractor--.. .... · 
or any agent or employee of Contractor shall not.have employee status with City, nor be entitled 
to participate in any plans, arrangements, or distributions by City pertaining to or in connection 
with any retirement, health or other benefits that City may offer its employees. Contractor or any 
agent or employee of Contractor is liable for the acts and omissions of itself, its employees and 
its agents. Contractor shall be responsible for all obligations and payments, whether imposed by 
federal, state or local law, including, but not limited to, FICA, income tax withholdings, 
unemployment compensation, insurance, and other similar responsibilities related to Contractor's 
performing services and work, or any agent or employee of Contractor providing same. Nothing 
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in this Agreement shall be construed as creating an employment or agency relationship between 
City and Contractor or any agent or employee of Contractor. Any terms in this Agreement 
referring to direction from City shall be construed as providing for direction as to policy and the 
result of Contractor's work only, and not as to the means by which such a result is obtained. 
City does not retain the tight to control the means or the method by which Contractor performs 
work under this Agreement. · · 

· b. Payment of Taxes and Other Expenses. Should ·city, in its discretion, or a relevant 
taxing authority such as the Internal Revenue Service or the State Employment Development 
Division, or both, determine that Contractor is an employee for purposes of collection of any 
employment taxes, the amounts payabie under this Agreement shall be reduced by amounts equal 
to both the employee and employer portions of the tax due (and offsetting any credits for 
amounts already paid by Contractor which can be applied against this liability). City shall then · 
forward those amounts to the relevant taxing authority. Should a relevant taxing authority · 
determine a liability for past services performed by Contractor for City, upon notification of such 
fact by City, Contractor shall promptly remit such amount due or arrange with City to have the 
amount due withheld from future payments to Contractor under this Agreement (again, offsetting 
_any amounts already paid by Contractor which can be applied as a credit against such liability). 
A 'determination of employment status pursuant to the preceding two paragraphs shall be solely 
for the purposes of the particular fax in question, and for all other purposes of this Agreement, 
Contractor shall not be considered an employee of City. Notwithstanding the foregoing, should 
any court, arbitrator, or administrative authority determine that Contractor is an employee for 
any other purpose, then Contractor agrees to a reduction in City's :financial liability so that City's 
total expenses under this Agreement are not greater than th& would have been had the court 
arbitrator, or administrative authority determined that Contractor was not an employee. 

21. Insurance 

a. Without in any w~y limiting Contractor's liability pursuant to the "Indemnification" 
section of this Agreement, Contractor must maintain in force, during the full term of the 
Agreement, insurance in the following amounts and coverages: . 

l)Workers' Compensation, in statutory amounts, with Employers' Liability· 
Limits not less than $1,000,000 each accident, injury, or illness; and 

2)Commercial General Liability Insurance with limits not less than $1,000,000 
each occurrence Combined Single Limit for Bodily Injury and Property Damage, including 
Contractual Liability, Personal Injury, Products and Completed Operations; and 

3)Commercial Automobile Liability Insurance with limits not less .than 
$1,000,000 each occurren.ce Combined Single Limit for Bodily Injury and Property Damage, 
including-Owned;-Non-Gwned and Hired-auto coverage, as-applicable;-·- -· ---- ·· · 

b. Commercial General Liability and Commercial Automobile Liability Insurance 
policies must be endorsed to provide: 

1) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employees. 

2) That such policies are primary insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance 
applies separately to each insured against whom claim is made or suit is brought. 
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c. Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation 
which any insurer of Contractor may acquire from Contractor by virtue of the payment of any 
l_oss. Contractor agrees to obtain any endorsement that may be necessary to effect this waiver of 
subrogation. The Workers' Compensation policy shall be endorsed with a waiver of subrogation 
in favor of the City for all work performed by the Contractor, its employees, agents and 
subcontractors. · · 

. . . . . 
d. All policies. shall provide thirty days' advance written notice to the City of reduction 

or nonrenewal of coverages or·cancellation of coverages for any reason. Notices shall be sent to 
the City addiess in the "Notices to the Parties" section. 

e. .Should any of the required insurance be provided under a claims-made form, 
Contractor shall.maintain such coverage continuously throughout the term of this Agreement 
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the 
effect that, should occurrences during the.contraet term give rise to claims made after expiration 
of the Agreement, such claims shall be covered by such claims-made policies. 

f. Should any of the required insurance be provided under a form of coverage that 
includes a general annual aggregate limit or provides that claims investigation or legal defense 
costs be included in such general annual aggregate limit, such general annual aggregate limit 
shall be double the occurrence or claims limits specified above. 

g. Should any required insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be processed until. the City receives satisfactory 
evidence of reinstated coverage as required by this Agreement, effective as of the lapse date. If 
-i-nsurattG@=i%=H:Ot4GciH:Stat.Gt},=t.ft&-City=tna~it-8=8ofo=gptioll, wrmimrtMhi-s=-Agresmsnt=Gff@Gtive=on 
the date of such lapse of insurance. 

h. Before commencing any operations under this Agreement. Contractor shall furnish to 
City certificates of insurance and additional insured policy endorsements with insurers with 

·ratings comparable to A-, VIII or higher, that are authorized to do business in the State of 
California, and that are satisfactory to City, in form evidencing alf coverages set forth above. 
Failure to maintain insurance shall constitute a material breach of this Agreement. . 

. ' , 

i.. Approval of the insurance by City shall not relieve or decrease the liability of 
·contractor hereunder. 

j. (Reserved) 

22. Indemnification and General Liability. Contractor shall indemnify and save harmless 
City and its officers, agents and employees from, and, if requested, shall defend them against any 
and all loss, cost, damage, injury, liability, and claims thereof for injury to or death of a person, 

.. including employees of Contractor-orfoss.of.or.damage to .. property, arisiQg-directly-odndirectly . 
from Contractor's performance of this Agreement, except to the extent that such indemnity is 
void or otherwise unenforceable under applicable law in effect on or vaiidly retroactive to the 
date of this Agreement and except where such loss, damage, injury, liability or claim is the result 
of active negligence-or willful misconduct of City and in not contributed to by any act of, or by 
any omission to perfqrm som~ duty imposed by law or agreement on Contractor, its 
subcontractors or either's agent or employee. The foregoing indemnity shall include, without 
limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs 
of investigating any claims against the City. In addition to Contractor's obligation to indemnify 
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City, Contractor specifically acknowledges and agrees that it has an immediate .and independent 
obligation to defend City from any claim which actually or potentially falls within this · 
indemnification provision, even ,if the allegations are or may be groundless, false or fraudulent, 
which obligation arises at the tirhe such claim is tendered to Contractor by City.and continues at 
all times thereafter. 

23. Incidental and Consequential Damages. Contractor shall be responsible for incidental 
and consequential damages resulting in whole or in part from Contractor's acts or omissions. 
Nothing in this Agreement shall constitute a waiver of limitation of any rights which City may 
have under applicable law. 

24. ~iability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT 
SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN 
SECTION 14 OF THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION 
OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF 
WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY SPECIAL, 
CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT 
LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS . 
AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION WITH THIS 
AGREEMENT. 

25. Nondisclosure. City agrees that it shall treat the Licensed Software with the same degree 
·of care as it treats like information of its own, which it does not wish to disclose to the public, 
from the date the Licensed Software is Accepted by the City until the license is terminated as 
provided herein. The obligations of the City set forth above, however, shall not apply to the. 
Licensed Software, or any portion thereof, which: 

a. is now or hereafter becomes publicly known; 

b. is .disclosed to the City by a third party which the City has no reason to believe is not 
legally entitled to ,disclose such information; 

c. is known to the City prior to its receipt of the Licensed Software; 

d. is subsequently developed by the City independently of any disclosures made 
hereunder by Contractor; 

e. is disclosed with Contractor's prior written consent; 
. .. ,/ . 

f. is disclosed by Contractor to a third party without. similar restrictions. 

26. Proprietary or Confidential Information of City. c'ontractor understands and agrees 
that, in the performance of the work or services under this Agreement or in contemplation 
Jh~r~of,_ .. C.Qntra~tQr J:IJ.~Y h<l_ye_ access JQ.RriY<tt~_Qr -~9!!flg~11tiaj_inf9.rrru!ti9!1. w1Jich.ml!Y.b~_o_w11~d ... 
or controlled by City and that such information may contain proprietary or confidential details, 
the disclosure of which to third parties may be damaging to City. Contractor agrees that all 
information disclosed by City to Contractor shall be held in confidence arid used only in the 
performance of the Agreement. Contractor shall exercise the same standard of care to protect 
such information as a reasonably prudent Contractor would use to protect its own proprietary 
data. 

27. Protection of Private Information. Contractor has read and agrees to the terms set forth 
in San Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private Information," 
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and 12M.3, "Enforcement" of Administrative Code Chapter 12M, "Protection of Private 
Information," which are illcorporated herein as if fully set forth, Contractor agrees that any 
failure of Contactor to comply with the requirements of Section 12M.2 of this Chapter shall be a 
material breach of the Contract. In such an event, in addition to any other remedies available to 
it under equity or law, the City may terminate the Contract, bring a false Claim action against the 
Contractor prirsu'!.nt to Chapter 6 or Chapter 21 of the Administrative Code, or depar the .. -
Contractor. · 

28. Termination . · 

a. · Basis for Termination by Contractor. Contractbr shall have the right to tern;iinate 
this Agreement if City is delinquen_t in making paym1:mts of any sum due under this Agreement 
and continues to be delinquent for a period of ni:o,ety days after the last day payment is due; 
provided, however, that written notice is given to City by Contractor of the expiration date of the' 
ninety-day delinquency period at least ten days prior to the expiration date or, to terminate this 
Agreement if City ~ommits any other breach of this Agreement and fails to remedy svch breach 
within thirty days after receipt of written notice b.y Contractor of such breach. 

b. Basis for Termination by City. City shall have the right, without further obligation 
· or liability to Contractor (except as specified in Sections 29 (Protection of Private Information) 
and 30( c) (Disposition of Licensed Software on Termination) hereof): (i) to immediately · 

· terminate this Agreement or the applicable Authorization Document if Contractor commits any 
breach of this Agreement and fails to remedy such breach within thirty (30) days after written 
notice by City of such breach, in which event, Contractor shall reimburse,City in the same 
manner as for the removal of the Licensed Software due to infringement under Section 13: or (ii) 
to terminate this Agreement or the applicable Authorization Document upon ninety (90) days 
prior written notice for any reason if the license granted hereunder is for any term other than 
perpetual. In the event the license granted is perpetual, termination of this Agreement or the 
applicable Authorizfl.tion Document by City shall be effective upon receipt by Contractor of 
written notice of said termination. 

· c. Disposition of Licensed Software on Termination. Upon the expiration-or 
termination of this Agreement or an applicable Authorization Document for any reason other 
than as provided for in Section 5(a) (Grant of License), City shall immediately: (i) return the 
Licensed Software to Contractor together with all Documentation; (ii) purge all copies of the 
Licensed Software or any portion thereof from all CPU's and from any computer storage 
medium or device on which City has placed or permitted others to place the Licensed Software; 
and (iii) give Contractor written certification that through its best efforts and to the best of its 
knowledge, City has complied with all of its obligations under Section 30(c). · 

... _ ·. __ ..... ·- _____ c!._. --~l!!'Y!Y!lJ.._Tuis _§.~C::_tiQn a~d the (o]Qy.ring_~ctiQ~_.Q_f_ thi_§._ Agr~eme_!!~_§..h~U. ~l!!Yi.Ye ____________ --· ··- ___ _ 
termination of expiration of this Agreement: 

11. Infringement Indemnification. 
15 Submitting False Claims; Monetary 

Penalties. 
16 Taxes 
17 Payment Does Not Imply Acceptance of 

Work. 
19 Responsibility for Equipment 
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25 Nondisclosure. 
26 Proprietary or Confidential 

Information of City 
27 Protection of Private Information. 
37 Non-Waiver of Rights. 

38 Modification of Agreement 

June 25, 2014 



20 Independent Contractor; Payment of 3.9 Administrative Remedy for 
Taxes and Other Expenses Agreement Interpretation 

21 Irisurance 40 Agreemeqt Made· in.California; 
Venue. 

22 Indemnification and General Liability. 41 Construction 
23 Incidental and Consequential Damages. 42 Entire Agreement 
24 Liability of City. 

29. Notice to the Parties. Unless otherwise indicated else)Vhere in this Agreement, all written 
communications sent by the parties may be by U.S. mail, and e-mail, and shall be addressed as 
follows: 

To City: Kendall Warrington 
Contract Administration 
Departmt:?nt of Technology 
One South Van Ness Ave., 2nd Floor. 
San Francisco, CA 94103 
Email: Kendall.W arrington@sfgov.org 

To Contractor: En Pointe Technologles Sales, Inc. 
1 California Street, Ste. 2800 
San Francisco, CA 94111 

Either party may change the address to which notice is to be sent by giving written notice thereof 
to the other party. If e-mail notification is used, the sender must specify a Receipt notice. Any 
notice of default must be sent by registered mail. . · 

30. Bankruptcy. In the event that either party shall cease conducting business in the normal 
course, become insolvent, make a general assignment for the·benefit of creditors, suffer or permit 
the appointment of a receiver for its business or assets or shall avail itself of, or become subject 
to, any proceeding under the Federal Bankruptcy Act or any other statute of any state relating to 
insolvency or the protection of rights of creditors, then at the option of the other party this 
Agreement shall terminate and be of.no further force and effect. 

31. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part 
of it unless such subcontracting is first approved by City in.writing. Neither party shall, on the 
basis of this Agreement, contract on behalf of or in the name of the other party. An agreement 
made in violation of this provision shall confer no rights on any party, and ~hall be null and void. 

32. Assignment. The services to be performed by Contractor are personal in character and 
neither this Agreement nor any duties or obligations hereunder may be assigned or delegated by 
the Contractor unless first approved by City by written instrument executed and approved in the 
same manner as this Agreement. · · 

· 33. Compliance with Americans with Disabilities Act. Contractor acknowledges that, 
pursuant to the Americans with Disabilities Act (ADA), programs, services and other activ.ities 
provided by a public entity to the public, whether directly or through a contractor, must be 
accessible to the disabled public. Contractor shall provide the services specified in this 
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Agreement in a manner that complies with the ADA and any and all other applicable federal, 
state and local disability rights legislation. Contractor agrees not to discriminate against disabled 
persons in the provision of services, benefits or activities provided under this Agreement and 
further agrees that any violation of this prohibition on the part of Contractor, its employees, 
agents or assigns will constitute a m~terial breach of this Agreement. 

34. Sunshine Ordinance. In accordance with San Francisco Administrative Code Section 
67.24(e), contracts, contractors' bids, responses to requests for proposals and all other records of 
communic<:ttions between City and persons or firms seeking contracts, shall be open to inspection 
immediately after a contract has been awarded. Nothing in this provision requires the disclosure 
of a private person or organization's net worth or other proprietary financial data submitted for 
qualification for a contract or other benefit until and unless that person or organization is 
awarded the contract or benefit. Information provided which is covered by this paragraph will be 
made available to the public upon request. 

35. Limitations on Contributions. Through execution of this Agreement, Contractor 
acknowledges that it is familiar with section 1.126 of the City's Campaign and Governmental 
Conduct Code, which prohibits any person who contracts with the City for the rendition of 
personal services, for the furnishing of any material, supplies or equipment, for the sale or lease 
of any land or building, or for a grant, loan or loan guarantee, from making any campaign 
contribution to (1) an individual holding a City elective office if the contract must be· approved 
by the individual, a board on which that individual serves, or the board of a state agency on 
which an appointee of that individual serves, (2) a candidate for the office held by such 
individual, or (3) ·a committee controlled by such individual, at any time from the 
eommeiteernent-=oFnegotiatio-m,=for=rhe=eonll'aet-=unfiJ=the later=o-f either=the"termination=o-f== 
negotiations for such contract or six months after the date the contract is approved. Contractor 
acknowledges that the foregoing restriction applies only if the contract or a combination oi series 
of contracts approved by the same individual or board in a fiscal year have a total anticipated or 
actual value of $50,000 or more. Contractor further acknowledges that the prohibition on 
contributions applies to each prospective party to the contract; each member of Contractor's 
board of directors; Contractor's chairperson, chief executive officer, chief financial officer and 
chief operating officer; any person with an ownership interest of more than 20 percent in 
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored 
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform 
each of the persons described in the preceding sentence of the prohibitions contained in Section 
1.126. Contractor further agrees to provide to City the names of each person, entity or 
committee described above. 

36. Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges · 
__ .tb_at itj,s_:(a,_JJlilim:__with tb.~_pr_gy_i_sj_QQ9i_S~_ctiqn.JS__.lQ3-._Qf.th~_CiJy'_s_Chaxt~r. Artick_Ul, Chant~r'.4 

·of the City's Campaign and Governmental Code, and Section 87100 et seq. and Section 1090 et 
seq: of the Government Code of the State of California, and certifies that it does not know of any 
facts which constitutes a violation of said provisions and agrees that it will immediately notify 
the City if it becomes aware of any such fact during the term of this Agreement. 

37. Non-Waiver of Rights. The omission by either party at any time to enforce any default or 
right reserved· to it, or to require performance of any of the terms, covenants, or provisions hereof 
by the other party at the time designated, shall not be a waiver of any such default or right to 
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which the party is entitled, nor shall it in any way affect the right of the party to enforce such 
provisions thereafter. 

38. Modification of Agreement. This Agreement may not be modified, nor may compliance 
with any of its terms be waived, except by written instrument executed and approved in the same 
manner as this Agreement. · · 

39. Administrative Remedy for Agreement Interpretation. Should any question arise as to 
the meaning and intent of this Agreement, the question shall, prior to any other action or resort to 
any other legal remedy, be referred to Purchasing who shall decide the true meaning and intent 
of the Agreement. 

40. . Agreement Made in California; Venue. The formation, interpretation and performance 
of this Agreement shall be governed by the laws of the State of California. Venue for all 
litig<).tion relative to the formation, interpretation and performance of this Agreement shall be in 
San Francisco. 

41. Construction. All paragraph captions are for reference only and shall not be considered in 
construing this Agreement. 

· 42. Entire Agreement. This contract sets forth the entire Agreement between the parties, and 
supersedes all other oral or written provisions. If any provision of this Agreement is held to be 
unenforceable, this Agreement shall be construed without such provision. 

43. Compliance with Laws. Contractor shall keep itself fully informed of the City's Charter, 
codes, ordinances and regulations of the City and of all state, and federal laws in any manner 
atfucting--the=performan-cao-f this-A.grooment, and must-at all times compi)Lwitluuch local rn.®s, 

· ordinances, and regulations and all applicable laws. 

44. · Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the 
community in that it promotes a perception in the community that the laws protecting public and.· 
private property can be disregarded with impunity. This perception fosters a sense of disrespect 

· of the law that results in an increase in crime; degrades the community and leads to urban blight; 
is detrimental to property values, business opportunities and the enjoyment of life; is inconsistent 
with the City's property maintenance goals and aesthetic standards; and results in additional 
graffiti and in other properties becoming the target of graffiti unless it is quickly removed from 
public and private property. Graffiti results in visual pollution and is a public nuisance. Graffiti 
must be abated as quickly as possible to avoid detrlmental impacts on th.e City and County and 
its residents, and to prevent the further spread of graffiti. Contractor shall remove all graffiti 
from any real property owned or leased by Contractor in the City and County of San Francisco 
within forty eight (48) hours of the earlier of Contractor's (a) discovery or notification of the 
graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This 
. secffon- r;;· not illiendecftcfreqiilre -,i COn.tracfoi fol:ifeacfi any leas'ii. or o'tlier agreemeiittnat ifriiay · 
have concerning its use of the real property. The term "graffiti" means any inscription, word, 
figure, marking or design that is affixed, marked, etched, scratched, drawn or painte~ on any 
building, structure, fixture or other improvement, whether permanent or temporary; including by 
way of example only and without limitation, signs, banners, billboards and fencing surrounding 
construction sites, whether pubiic or private, without the consent of the owner of the property or 
the owner's authorized agent, and which is visible from the public right-of-way. "Graffiti" shall 
not include: (1) ariy sign or banner that is authorized by, and in compliance with, the applicable 
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requirements of the San Francisco Public Works Code, the San Francisco Planning Code or the 
San Francisco Building Code; or (2) any mural or other painting or marking on the property that 
is protected as a work of fine art under the California Art Preservation Act (California Civil Code 
Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists· Rights Act of · 
1990 (17 U.S.C. §§ 101 et seq.). 

Any failure of Contractor to comply with this section of this Agreement shall constitute. a 
material breach of this Agree171ent. 

45. Food Service Waste Reduction Requirements. Contractor agrees to comply fully with 
and be bound by all of the provisions of the Food Service Waste Reduction Ordin,ance, as. set 
forth in San Francisco Environment Code Chapter 16, including the remedies provided, and 
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by 
reference and made a part of this Agreement as though fully set forth. This provision is a 
material term of this Agreement. By entering into this Agreement, Contractor agrees that if it 
breaches this provision, City will suffer actual damages that will be impractical or extremely 
difficult to determine; further, Contractor agrees that the sum of $100 liquidated damages for the 
first breach, $200 liquidated damages for the second breach in the same year, arid 
$500)liquidated damages for subsequent breaches in the· same year is reasonable estimate of the 
damage that City will incur basecl'on the violation, established in light of the circumstances 
existing at the time this Agreement was made. Such amount shall not be considered a penalty, 
but rather agreed.monetary damages sustained by City because of Contractor's failure to comply 
with this provision. 

46. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of 
both parties, and both parties have had an opportunity to have the Agreement reviewed and 
revised by legal counsel. No party shall be considered the drafter 9f this Agreement, and no 
presumption or rule that an ambiguity shall be construed against the party drafting the clause 
shall apply to the interpretation or enforcement of this Agreement. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first 
mentioned above. 

CITY 

Recommended by: 

Ml®o Jr., CPA je-,,.,e, C<D 

COO, Deputy CIO/Director and Chief of 
Staff 

CONTRACTOR 

En Pointe 

Charles J. McConnell 

Approved as to Fonn: 
Sales Manager- Northern California, Sales 
En Pointe Technologies Sales, Inc. 

Dennis J. Herrera 
City Attorney 

1 California Street, Ste. 2800, San Francisco, 
CA 94111 

Mal'gtaierrez 
Deputy City Attorney 

Approved: 

Administration, and Purchaser 

Appendices 

City vendor number: 58893 

A: Custom Enterprise Enrollment CTX - City and County of San Francisco Master 
···- ·----· Eiirollmenr-·---- -----·- ····--·-··----- -------·----· ----··- -·-- - --------

Sample City and County of San Francisco Agency Enrollment. 
Volume Licensing Product List June r, 2014 
Microsoft Product Use Rights Worldwide English April 2014 

B: EA Products Price List 
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Appendix A 
Services to be provided by Contractor 

Custom Enterprise Enrollment CTX - City and County of San Francisco Master 
Enrollment · 
Microsoft Volume. Licensing State and Local Enterprise Agreement 
VolumeLicensing Product List June 1, 2014 
Microsoft Product Use Rights Worldwide English April 2014 
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Custom Enterprise Enrollment CTX. 
City and County of San Francisco Master Enrollment 

' ·'··:. 

complete · ~- :, . < : · . 
. ~.:: : Proj:)o~a1.1p, · 

• • ~· > • • •• " :, • • • • • • :, 

.. ·.· .·. 
Enrollment number u· .. : .. ~ .· .'. Amendment ID I . . I 

Microsoft to . . . . . . . er_ X-: ' : " 

...... --.~ ..... ~~~---~~~~~---~---~~~-"-
... f:: ' '~ 

ID Number 
Microsoft to comp/ate 

• • l, ' . 

This "Master Enterprise Enrollment," (which is a .custornii:eq form o( Microsoft Enterprise Enrollment, 
as defined and used bel9~) is ent(\lred i.nto betw.een the entities as .identified on ttw sigQature page as 
of the effect.ive date. Enrolled Affiliat_e represents ~u:id war_ran_fs it is an Affi.li~te of the Customer that 
entered into Enterprise Agreement number 01 E7~13~. · · ': .·. · · 

Introduction 
With its initial order hereunder, Enrolled Affiliate intends to purchase both (a) O~ice 365 Services for 
use by multiple City and County of San Francisco entities ("Agencies," as defined below); and (b) 
other products for Enrolled Affiliate's own use. · · · 

· Additionally, in order to establish an agreement framework f()~ the benefit of the entire City and 
County of San Francisco, Enrolled Affiliate ~nd Microsoft haVe negotiated certain terms and 
conditions herein that will apply separately to Agencies that submit their own Enrollments ("Agency 
Enrollments," as defined b,elow), each of which will be coterminous with this Master Enrollment in 
accordance with the terms and conditions of this Master Enrollment. · 

This Master Enrollment contains: 

(a) lntrod~ction (page 1) 
(b) Master Enrollment Terms and Conditions (pages 1-26, which contains its own table of __ · ______ _ 

Ci • - ~s-s-e-crnrnnc uaes aetmea terms. As set forth 0elow, these are in some cases-
applicable separately to this Master Enrollme,nt 9r Agency Enrollments •. and in other cases 
applicable to both Master anr;:I Agency Enrollments. 

(c) The Signature Form (pages 27-28) · 
(d) Appendix A (pages 29-45), wl)ich cont,ains its owh Table of Contents, and amends the terms 

and conditions of the Enterprise Enrollment solely for purposes.of (i) this ~aster Enrollment, 
and (ii) each Agency Enrollment (subject to the Enrollment Terms and Conditions). 

(e) Appendix 8 (pages 46-47), which is the Product Selection Form applicable solely to this 
Master Enrollment. Note that Agency Enrollments have their own Product Selection Form .. 

(f) Appendix C (pages 48-55), which is the Service Level Agreement applicable to Office 365 
Services, Dynamics CRM Online Services, and certain other Online Services (but not 
Microsoft Azure branded Online Services) during the initial term. 

(g) Appendix D (pages 56-60), which is tl:le Service Level Agreement applicable to Windows 
Azure Cloud Services, Virtual Machines,· and Virtual Network during the initial term. 

(h) Appendix E (page 61-74), which is the form of the Agency Enrollment. 
(i) Appendix F (page 75-77), which is an explanation of the structure of the Agreement, not 

intended to establish or modify terms and conditions. 

Master Enrollment Terms and Conditions 
This Master Enrollment consists of: (1) these terms and conditions, including but not limited to all 
Appendices below (except Appendix F), such as the Product Selection Form shown in Appendix B, (4) 
any supplemental contact information form or Previous Agreement/Enrollment form that may be 
required, (5) any order submitted under this Master Enrollment. This Master Enrollment is hereby 
entered into under Enterprise Agreement 01E73134 (hereafter, the "Enterprise Agreement"). . 

All terms used but not defined in the documents are located at 
http://www.microsoft.com/licensinq/contracts, or a successor site. Also at the foregoing site, Enrolled 

EA Enr (SLG)(ENG)(May2014) CCSF Master Enrollment 
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Affiliate may find the Product Use Rights, Product List, updated Service Level Agreements, and other 
documents which Microsoft may, from time to time, add to the sit~. 

These Master Enrollment Terms and Conc:Utions contain: 

(a) Incorporation of Enterprise Agreement (page 1) 
(b) Order of Precedence (page 2) 
(c) Effective Date (page 2) 
(d) Term (page 3) . : "· . 
(e) Section 1, Qefinitions (pages ·3-6) 
(f) Section 2, Order Requirements (pages 6-9) 

a. Section 2a, Product order (page 6) · 
b. Section 2b, Minimum order req1,Jirements (page 6) 

~="==~-==~~~;;.·;;.:.··~·G·""'· "" .. Si'iii,e~p~ji~P~r:i~?9, .. A.ddi.ti~naj,Prpdyc,t5cJRage6) ... --- ...... ·~·· . ·... · .... · a. Sect1.on 2a;Proarrcrc:J'§'!fftl'gntS"far"i;nterp'riOO"ffOtlaet'S"fpage-6}J-~ .. ~· ...... ±=~'~"-' .. ·.;.· ~~~='=~=~~~ .. '"""""' 
e. Section 2e, Country of\.isag'e (page 6) . · . . . .. 
f. Section 2f, Adding products (page 6) ' · 
g. Section 2g, True-up requirements (page 7) 
h. Section 2h, Step-up Licenses (page 8) 
i. Section 2i, .Clerical errors (page 8) 
j. Section 2j, Publicity (Page 8) : · · 

(g) Section 3, Pricing (page 8) 
a. Sectio.n 3a, Price levels (pag~. 8) 
b. . Sediori· sb, Settin·g prices (pagei 8) . 
c. . Section Sc, Master trup-Up pfice list (page 9) 

(h) Section 4!f'ayment temis (page 9). · . . . .· · . · 
(i) Sectkin 5, . Profiles, and . scope. of Enterprise for Lead Enrollment and Agency Enrollments 

(pages 9-11) · ·. 
(j) Section 6, Transitions (pages 11-12) 

a. Se.ction 6a, Applicability of Section 6 to Master Enrollment vs. Agency Enrollments 
(page 1.1) . . . ·. : •. . : .• . . . . . . · · · 

b. Sectiori 6b, Transition r~c:tu!remt;ints (pages 11-12) 
c. Sectibri 6c, Effect ofTr'ans@:>n on L,icenses (page 12) . . . . . 

(k) seetion 7, End of Master Enrollment te(n and termination (page~ 12: 13) 
a.· Section 7a, General (page 12) · .. · . · · · · ·. : .· '· · · ' 
b. Section 7b, Renewal option (page 12) .. : · · ' : ·. . .. . . . · 
q. Section 7c, lfEhrolledAffilfat~ elects riot to 'renew (pages 12-13) 
d.' s'0:cu&n 7d, Terniinati~n fo(catise (page 13y ; · · · · 

. . e; S~ction 7'.e, Early terrnim1tion (page. 13)' .· . . . . . 
(I) Secti'O:n s,, 13usiness Associ'ate Agreement for HIP AA (BAA) (pages 1.3-17) . 
(m) Section 9.,Mic:r9soft Onl[~e .criminal' Justice information Services (CJIS) terms and conditions 

(page17-21) .. ·· '.,. ,:: ·• .. ·· .· .. . . · ... 
(n) Section 10, Office 365 Goveimneint Community Cloud (GCC) Terms and Conditions (pages 

21-22) : :. ' . ' ' . ' '·. ' ; ' ' . ' ' ' ' ' ; ' ' 
( o) Section 11; Invoice to Reseller f6r quoted price (page 22) 
(p) Section 12; Additional rights to Yammer Enterprise (pages 23-24) 
(q) Sectipn 13, Initial ()rderJor Office ~65 Services (pag~ 24) . . ··· 
(r) Master Enollment Details · ·. . · ., '. : · , '' ', · . 

a. Section 1, Contact information (pages 25-26) · 
b. Section 2, Financing elections (page 26) 

\: 1:-.; .'. \·.· : ...... ; ; ·. 
. . • .'" I --~· 

Order of Precedence. rn the case of a cc:inflic:t between any documents .referen~ed in this agreement 
tliat is not expressly resolved in the _documents, thei(terms will control in the following order: (1) tl\ese 
terms and conditions, including but not iimlted t6 ail Appendices except Appendix F; (2) the Enterprise 
Agreement; (3) the Product List; (4) .the Propuct Use Rights; (5) any other documents; and (6) all 
orders StJbmitted under botti this Master Enrollnien.t and Agency En.roilments (if any}. fqr which 
Enrolled Affiliate is the Responsible Affiliate pursuant to· the terms and conditions of Section 5, below. 

Effective date . . The eff~cti~e date of this Master Enroliment shall be June. 1, .2014, notv;iithstanding 
the date it is executed by· the parties, Any reference to ''anniversary date" raters to the anniversary of 
the effective date each year this Master Enrollment is in effect. If not executed by Enrolled Affiliate 
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'' 

and received by Microsoft with the reseller's Initial purchase order on. or before June 26, 2014, then 
this Master Enrollment shall become null .and void. · · ' 

Term. The initial terni of this Master Enrollment will expire on· the last day of the month, 36 full 
calendar months from the effective date of the initial term. · If this Master Enrollment is renewed by the 
qty, ~he renewal term will expire 36 fullcalenda.r months after the eff~ctive date of the renewal term. 
Any r~ference .in this Mast~r Enrollment.to "day" will be. a calendar day: • · · · · · · · 

. . : . : 

1. Definitions. 

Terms . used b~t. not. defined in this Master Enrollment will have the definition. in the Enterprise 
Agreement. Additionally, all capitalized terms used in Section 8 (''Business Ass.ociate'Agreement for 
HIPAA'') but n·ot defined· in the Enterprise Agreement or this Master !:nrollmeni shall have the 
definitions se'tforth in ~IPM. The following definitions are·used in. this Master Enrollm,ent,:: . 

"Adqitioi1al .Producf' rneans any. Product identified as such in the Product List and chosen by Enrolled 
AffiJiat~ under tliis· Master Enrollment:'· · 

:'Agency'' me~ns ~ govern~ent ~ntify ttiat Is an 'agency, department, office, bureau; instrt.!mentality, 
division, unit 9r ott:ier entity of the. City and Qounty o~ Sao Franpisco;. . . . . . . . . ... . . . . . . . . . . 

"Agenqy Enrollment(s)" mea.ris the separate Mi.crosoft Enterprise Enrollment(s), the customized form 
of whiclJ !$ shpw.n in Appenc:Ux E, under which .individual Enrolled Agencies will .purcha,se Products. 
Certain section of this Master ·Enrollment (includ!ng but not. limited to Section 5, below) establish. terms 
and conditions applicable to Agency Enrollments. · · 

"BAA~Co~e~~d Servic'es'; (as used . in Sectio~ 8 of this Master Enrollment: "Business. Asso~iate 
Agreement for HIPAA"), means the following Microsoft. Online Services, exclusively: Microsoft 
Dynamics CRM Online Services; Office 365 S~rVices, Windows Azure Core Services, and/or 
Windows lntune. · · 

"Breach Notific~tion Rule" m~ans the Breach Notification for Unsecured Proteeted Health Information 
Final' Rule (HIPM). · . . . . 

=J'{lusines·~s('}Giate'Lshall=l'lave=the---:saine=mea1-1k 1g=as=the='te11H "basil'fess-assoeiate'Yn=-45=6FA § 
160.103 of HIPM.' . . 

"City'' mean'~ th~ City ·~nd County of San Franci~co, which is the ~nrolled Affiliate. 

"CJIS-Covered Se..Vices" (as used in Section 9 of this Master Enrollment, "Microsoft Online Services 
Criminal Justice Information Services (CJIS) Terms and Conditions") means Exchange Online, 
SharePoirit Online, Excpahge Online Archiving, Exchange Online.Prote.ction, and Office Web.Apps, 
only when purchased as ·part of Office .365 Government Plans (G1, G2, G3, G4, K1, ·K2) or as 
standalone Government Community Cloud plans. Without limitation, CJIS-Covered Services do not 
include Office 365 Professional Plus, Lyne Online or other Office 365-branded or separately branded 
Online Services. 

. . 

"Core Platform Services" means only the following features of Microsoft Azure branded Online 
. Services: Cloud Services (web and worker roles), Virtual Machines, Storage (Blobs, Tables, Queues), 

and Networking (Traffic Manager and Virtual Network). 
.... .. . .. : .. - . --· . . . . . . ) 

"Covered Entity'' shall have the same meaning as the term "covered entity'' in 415 CFR § 160.103 of 
HIPAA. 

·--· ___ ·-- ~~:J~~-~ed .~~.§ec~ion 9 of ~~.!!_~a~~!.~Enr9llment, "Micr_~oft Qn!!r.r.~~~!ges CJimin~l Jl!!>~ice __ _ 
Information Services (CJIS) Terms al]d ConditioM") means ·the State of California, Department of 
Justice, or a successor agency as determined by the State of California, acting in its capacity as the 
CJIS Systems Agency for the State of California. · · · 

"Customer Data," means all data, including all text, sound, or image files that are provided to Microsoft 
by, or on behalf of, Enrolled Entity through Enrolled Entity's use of the o·nline Services. As between 
the parties, Enrolled Affiliate and applicable Enrolled Agencies retain all right, title and interest in and 
to their Customer Data. Microsoft acquires no rights in Customer Data, other than the rights Enrolled 
Affiliate and Enrolled Agencies grant to Microsoft to provide you the applicable Online Service. This 
does not apply to software or services Microsoft licenses to Enrolled Affiliate or Enrolled Agencies. 
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"Dynamics CRM Online Services" means Dynamics CRM Online services made available through this 
Master Enrollment o'r an Agency Enrollment, excluding Dynamics CRM for supported devices, which 
includes but it is not limited to Dynamics CRM Onlii:ie services for tablets and/or smartphones and any 
separately branded service made !'!Vailable wit~ or connected to Dynamics CRM Online. 

"End User" nie~n~ an ihdividuai that ac6esses the Online Services. Note that when used in a Section 
or provision applicable to a speCiffd subs~t of On!ine Services (e.g. to Office 395 Services or to CJIS
Covered Services), End User shall be interpreted to apply solely to an individual that access the 
subset to which the Section or provision refers. - -

. , . . . 

t •. ,.J 'f 

"Enrolled Affiliate" means (collectively, and solely with_ regard to this Master Enrollment) the two 
Agencies (Department of Telecomm,unication a,nd Information. Services and Department of Public 
Health) that have_ e_xecuted this Master Enrollment and are, to the extent permitted by appl_icable law, 
jointly and seve~a,lly liabl~ and ~esponsible for performing the obligat_ions of Enrolled. Affiliate 

-=-~=~= ...... =~a~es""c~ril59Ci"liereiri." -r • ·- - -=-· - -. - -- =~ - _- :: - - · · , .. -~ --- " ,._, 

"Enrolled Agency" means, solely as it pert~ins to'~~ Ag~ricy Enrollment: th; Agency that signs's1.i'ch 
Agency Enrollment and ther_ebY, becomes liable and responsible for performing the customer 
obligations set forth in the Agency.: Eriro,llment f-.!ote that the Agency E.nrollment will refer to the 
enrolled Agency as "Enrolled Affiliate," notwithstanding the definition of that term above. - -

"Enrolled:E~tity"~ mean_s ttie Enroll~d Affili~te or Enrolled Agency iritC> whose Master E;~rollment or 
Agen_cy E'nrollrne11t _the_ term.s and -conditions of_ Appendix A (which· includes -terms defined in this 
Section 1 ): are lncorporat~d; · - -- - -- - - -

. '·.·:,. ..... 
"Enterpris~ Online Service" means any Online Service designated as an Enterprise Online Service in 

the Product List and chosen by _Erfrolled Affiliate under this _Master Enrollment. Enterprise Online 
-Services are treated as Online Services, except as noted, -- - - ' . - - . 

. . - . . 1 . 

"Enterprise Produ~t'' means- any Desktop- Platform Product that Microsoft designates as an Enterprise 
Product in the product L_ist and chosen_ by Enrolled Affiliate under this Master: Enrollment. Enterprise 
Produds 'riiusfbe-licensed for· all Qualified Devices -and-Qualified- Users cin an EnterP.rise~wide basis 
under this program. - · - -

"Ex1;iratiori Date;, rriearts the date upon which this Master Enrolfrrient expir~s. 
"HI-PAA'' -collectively means th~ administrative simplification provision of. the· Health Insurance 
Portability e1nd Accountability· Act enacted by th~ United -States Congress, arid' its implementing 
regulations, incl_udJng. the Privacy Rule;,~ the. Breach. Notifi9atio11 Rule; and the Sei::urity Rule, as 
amende_d frorri time to time, including by.the Health Information Technology fqr Ecoriom_ic and Clinical 
Health ("HITECH") Act and•by:_the Modifi9ations t6. the HIPAA Privacy,_ Security,. E;riforcernent,. and 
13.reach ,Notification Rules.under the Health Information Technology for Ecoi'iornic ~nd Clinical Health 
Act and the.Genetic Information Nondiscrlrnin_ation Act; Other Modifications .. to the Hlf'AA Rules; Final 
Rule. . , " - ·:.- 1· - ,-· •~ -. _ ·- · · - -- · 

"Industry Device" {also known as line of buslne~s device) means any device that: (1)is riofuseable in 
its deployed configuration as a· general purpose pe~sonal computing device (such. as· a personal 
oompliter), a multi~ftincticin server, or, a commerC:ially viabl~ substitute for._ orie of these systems; and 
(2) only employs an industry or task-specific sottWare program (e.g, a- computer-aided design program ' 
used_ by an archit~ct_ or a P()fr:it· of sale program) C'Ind_ustrV prb!;Jram"); ,_The deyice may· include 
features and functions derived frorri Microsoft software or third-party software ... If the device performs. 
deskfop functions (such as· erna,il, word processing, spreadsheets, database; network or Internet 
browsing, or scheduling, or personal finance), then the desktop functions: (1) may only be- used for 
the purpose of supporting the Industry Program functionality; ahd (2) must b13 technically integrated 
with the Industry Program or eimpioy technically enforced policies or architecture to operate only when 
used-with the Industry Program functionality. , : - · · , _ · · -

"L~SA;,, ~eans a License with SottWare Assurance for any Product orde~ed. - __ 
- - - ·r_- -- ·- ;· -, -- - - . -,- -- . -, . - - . . - -

"Managed OLS Envir'?nri1enf' rrieans the· collection "of Customer Data which is both (i) logically 
isolated from oth_er M_icrosoftc1.1storriers' (including but not limited.to other Enrolled Entities') Customer 
Data in Microsoft's data centers; and (ii) associated wittl a unique MOORD. In the specific' case of 
Office 365 Sefyices, this is commonly refe~red to as a "Tenant." , _ • · 
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."Master Enrollmenf' means this customized Microsoft Enterprise Enrollment, from. which. Enrolle_d 
Affiliate will purchase Products used by itself and other Agencies to which it sublicenses anp for which 
it is respor:isible.. , ,. . :, · · . .· . · . . • · · . . . . ·: ', ·. . · .. · . ·• · 

"Microsoft Azure branded Online Serl/ices" means any Online Service identified in the Product List as 
Windows Azure (or Microsoft' Azure) .. · ' · . . . · . . 

. . . . . . ' ~ ; . . 

· "Microsoft Azure Core ·servjcesj' .means, solely as it. p~rtain~ to.Se,ctioii .a (BusinJss Associate 
Agreement for HiPAA'') the following features ofMicro$6ft Azure. ~randed Online Seivices: Cloud 
Seri/ices (Web a-nd Worker. rciles), Virtual Machines· (including· with SOL iServer), Storage (Blobs, 
Tables; Queues), Virtual Network; Traffic Manager, Web Sites, BizTalk Services, Media,. Services, 
· Mqbile Services, ·Servi.ca ·Bus, Ml)lti-Factor ·. Au~hentipatiori; Active ·Director}!, Rights. ,Management 
Service;: SOL Database, and any other features ide,htified as included· ori. the Microsoft Azu·re Trust 
Center. ·· 

'~MOORD" . mearis a Micro~oft Online . Dir~ct' Routing . 'oomain. ' name, : en.dlHg : in th~ s~ffix 
11.oriinicrosoft.com.'; ·.· ..... · </ .. •· ·<. . ,: .. · '·· · · .·u · ·:,:;;-. · . , 

"Office 365 Services" means Office 365 Plans. E1, G1, J;:2, G2, E3, G3', E4, G4, K1,:k1-G, i<2 andK2-· 
· G: Exchange Online Plans 1 and 1-G, Plans 2 and 2-G:; Kiosk ·and Kiosk-G; SharePoin.t Online Plans 
1, 1-G, 2 arid 2-G; Office Web Apps Plans 1, 1-G, 2 and 2-G; and Lyne Online branded s~rvices. 
Office 365 Services. do not Jnplude Office 36.5 f'rofes9ional Plus or any separately l;m~!ldeq service 
·made available with a~ Office ~65~,bremtjecj plan. or ~.uite.. , ~. · .. : .. · · . . '.!' : ,,', , '. · · .· ·. •· . . . 
"Office 365 for..Governmer1f' "'1eans Microsoft's famjly of Qffice·365.Servic~s.tha~ are offered as part 
of Office 365 GovernmEmt Plans .as described in this Amendment. When delivere(i as part of Office 
365 for Government, Exchange Online, Lyne Online, ShareP~int bniine, Exchan'ge· Online Archiving, · 
and Office WebApps are· provisioned in Microsoft's multi-tenant data centers for exclusive use by 
eligible Lis Federal, State, Local, and Tribal Government Customers only and offered in. accordance 
with the "comm.unity cloud" definition as defined ,in th~ National 1.nstitute of Sta.nd~rds an~ Technology 
(NIST) Special Publication 800-145. Microsoft refers tb this community cloud as the "Government 
Community Cloud.''. Other Online Se.ivices may be added to ,th.e' (3ovetnrrienr Qomrnunity ClOud as 
communicated by Microsoft.' Other Office 365~branded or' separately branded Online Services that 
may he made available as p.ai1-of or in addition to Qffiee-265Jor:-Gevemmeflt rue=n0t=iHGluElei4 h'I the 
Government Community Cloud. · · · · · · · · 

"Online Services" means the Microsoft-hosted services identified in the Online Services section of the 
Product List. 

"Privacy Rule" means the Standards for Privacy of Individually Identifiable J:ieal_th Information 
(HIPAA). , ' . . . 

"Producf' means all software, Online Services arid other web-based services, including pre-release or 
beta versions, identified on· the Product List. 

"Product Lisf' means the statement published by Microsoft from time to time on the World Wide Web 
at http://www.microsoft.coin/licensinq/contracts or at a successor site that Microsoft.identifies, which 
identifies the Products that are or may be made available under a program· (which availability may 
vary by region) and any Product"specific conditions or limitations on the acquisition of licenses for, or 
use of, those Products. .. · · 

"Product Use Rights" means, with respect to any licensing program, the use rights or terms of service 
for each Product a'nd version published for that · licensing program at 
http://www.microsoft.com/licensing/contracts or at a successor site. The Product Use Rights for 

--·--" · · · --"- -- ----enline-service·s-are--p-o-sted-in--a-~separatea(icurnefff,as-oflne-EffectiveDate titled-tile ''Online --· -· 
Services Use Rights," and all references herein to "Product· Use Rights" shall, when applicable to 
Online Services, include such separate document. · 

. "Protected Health hiformation" shaii h~v~ the same m~~ning as the term ;,p.rotected heaith· 
information" in 45 CFR § 160.103 of HIPAA, provided that it is limited to such protected health 
information that is received by Microsoft from, or created, received, maintained, or transmitted by 
Microsoft on behalf of, Customer. 

"Qualified Device" means any device that is used by or for the benefit of Enrolled Affiliate's Enterprise 
and is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of 
running Windows Professional locally (in a physical or virtual operating system environment), OR (2) a 
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device µsed to access a vfrtual desktop infrastructure {"VDI"). Qualified Devices do not include any 
device that is: (1) designated as a se'rver and hot used as a .. personal computer, OR (2) an Industry 
Device, OR (3) not managed (as defined in the Product List at the start of the applicable initial or 
rene~al. term of the Master Enrollment) as part of. Enrolled Affiliate's Enterprise. At its option,· the 
Enrolled Affiliate may designate any device excluded above (e.g., Industry Device) that is used by or 
for the benefit of the Enrolled Affiliate's Enterprise as a Quali~ied Device for all' or a subset of 
Enterprise Products 9r QnlJne S.ervice~ t~e. EnrolJed Affiliate ha:s·sefectecf: ·. ' · 
1 •.·:. ... ••• • ' • ~ ' • • ... • •• :.' ~ f· ·•• . ···:. '·. • • • ·.·'" ' .. , .:· .i' •. • • ,. • • . 

~·Qualified User'' means a person. (e.g.·; employee, oonsultant1 cohtingent staff) who: (1) is a: user of a 
Qualif!ed Device, or (2) accesses any. servE?r sofuy.~re requiring an Enterprise Product Client Access 
Licen,seotany E;ntf;lrR,rise Onlir.i~S-5lDflC~. It does not include a person who accesses server software 
or an Online Service solely under a License identifieq in the Qualified User exemptiqns iri the _ _Product 
Li~ ' ' 

• : .~ :r 

-=·-""'"""-'-"""-"""_'""_, . .,_,'"""" """""==· ""'. ""·;R.,,-e~· s;j;;' e~r~vea~!±1~erisi,;,;;rir~arft'f&raff'efrrliITe;;.ggr\1(t"Ei"td'eritifrEie'"a&ieH§i01&i-19PJ;tr.i:ieiililfi>S..imF;tme;,.P-r.©du.etlbist"";-~"""""""""'""""'~· ~ 
the Licerise reserVed by Enrolled Affiliate prior to use and for which Micmsoft will make the Online 

· Service .available for a,ctivation .. 
' i' ~ 

"Security Rule'.•, "means the Security Standards for the Protection . of Electronic Protected Health 
lnfbrmation. (HIPM), .: ·". · · · · .. ', . . . , ... · · · 

"Ser\iice Lei~el Agr~~'riient":m~ans the' ciocu~ent spedfying the st~~dards Microsoft agrees to adhere 
. to and by which it measures the level of service 'for an Online Service .. · · · 
• • • • •. '. ' • , .. ; ~ } :1. ..1... , I"' : : / • . ' , • '.' " ',. ~. : .. ~, .. • . • •• ' :· •• . • • . • . • .. 

"Transition" means the ccinversic:in of one cir more License to: qr frc:irn anothe~ Licepse(s). Products 
.. eilgfble fcirT~a:nsitiori arid permitted Transitions ar~ identified in the Prod1,1ct List • \ . 

"Trarisltio~ Peri6d;;. ~~a~s th~-ti~e betw~~n the Tran~itibri:and ~h~' ne~t M~ster E~~~llment or Agency 
Enrollment annivers~ry date for which t~e Transition is reported. . , • . · : . ... . 

' ·wihdow~ int~~~:ohlin~ Servi6e5'1 ,rheans the·:c1bod~~rVice (OilHne $eh,ice} .p~rtion of Windows 
lntuoe such a~ the Wind9~$ lntune Add~on Product (Voi~me Liceris,ing SKU. number U7U-cio607). It 
does' not incl1,1de~ any on-premises sbfJ;Wafe m~de available with a.Windows liitune subscription, 

· ''Yarn~ef'Erit~~fise"< riie~iis: the ~~lir~t~naht. ·s~.~i~e. offering,' Y~mme~ Enterprise (Microsoft ~art 
number ?L0-00002~; as described in the Product Use Rights. · 

: ... ·.:.:. ' • ! : ~,. •. , .... ,· .. . . '• ~ 

2~ orci~r requirements. ,. . 

a. Prod~ct' ord~r. The Reseller wiil tfrovide 'Enrolled t\ffilia:t.e with: Enrblled Affiliate's Product 
pricing and order. Prices alidbilling terms for all Products ordere,d will be determined qy 
agreem~nt belW,~en E~rolled Affiliate.and t~e ~!:Jsell.~,r. Jhe Re~e~ler. Will provide Microsoft 
with th.e order separately from this Master Enrollfu~µt. . . .· .... · . · ··. · , . · . · , . .• • 

b. Minimum Order require~e~ts.,: Enrolled Affiliate's Enterprise .must have a min.imun:i of 250 
Qualified Users.or Qualifled.Oevices.· The· initial orger must include at le;:ist 250 Lice.nses for 
Enterprise Products or Enterprise Online Seryice·s.· -\: :, . "· · , .. · '" 

. (il. En~e~pris~ corlimitrii~~t. if orde~iri~ ~hy Ehterprise P;oducts, Enrolled Affiliate's 
order must !nclude coverage for E!ll Qualified Users or Qualified bevices, depending 
on the Lk:ense Type, of. one or m.ore. En.tl;lrprise Prod\Jcts,. or a mix of Enterprise 
Prqducts i;ind the corresponding Enterprise Online Servfoes .. · . ·. · .. 

''(ii) Ehte~pri~e. Ohiine Service~. ' If ordering,,E'nterPris~ O~lih~ Services' onfv, then 
ErifolledAffiliate must maintain at least 25ff Subscription Licenses. , 

c. A.dditi~~~I Ptocfu~t~. Uj:ic;~ s~tisfyin~ th~: ~inim~~. order requ!r~ments above, Enrolled 
Affiliate may order Additional Products ahd Services· 

d. Produ~~ u~e Right~ f6r ·~~t~·rpri~e ~rod~cts~ .~o~ Enterp~ise. ~~~d~·cts~ :if a nelfl! Product 
version ,has. inore restrictive use rights than the version that is current at the start of the 
applicable initial' or renewal term of the Master Enrollmerit,. tllose. more restrictive use 

. rights will not apply to En.rolled Affiliate's use of that Product during that term. 
. . ~ , ' · .. -· . - . . . ' . . . . ' 

e. Country of usage. Enrolled Affiliate must,'specify the countries where Licenses will be 
useq on. its. ini.tial order and on any additional. orders . 
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f. Adding Products. 
J • • 

(i) Adding new P~oducts nQt . previously ordered. Enrolled. Affiliate may add new 
Enterprise Products by entering· into a new Enrollment (including a new Agency 
Enrollment, if desired) or as part of a renewal. New Enterprise Online Services may . 
be .added by contac:;ting ·a Microsoft Acc9unt M~n~ger or Reseller. New Additional 
Produc.ts, ,other thim Online Ser\li.ces; rri~y be used if an order is placed in the month 
the· Product is first used. FOr.AdditiOnal Products that are Online services,· an initial 
orcjE!r for the Onl!ne Service. i$ required prior to use. · · · · 

(ii) •.. Addlrig· Lic.~nses )or ~revi~u'$1y. ord~re'cf Prod1.fots. Addi~ional Licenses for 
previously ·ord13red · Prod~9ts ·roust be .. inciµd~p in the next true-up order. Enrolled 
Affiliate must purchase Services and ~f6en$es forOnline Services prior to use, unless 
the.Online ·s~niices are (1) identified as eligiQle for true-up 'in the Product List or (2) 
ir:idud7d i;is piirt .cit other Lice11ses (e.Q:, Enterprise CA.L). 

g. .; True-up tequireme~t'~; · · . , . 
' .. . ... ~ . \ ' . ': . ·. : : 

· , (i) Trlie•up ()~der. Enrol!ed Affiliate must submit an annual true-up order that accounts 
·for ·changes since the initial order or last true"up .order, .including: (1) any increase iQ 
,Licenses, ·including any increase in: Qualified Devices or Qualified Users and 
Reserved Licenses; (2) Jransitions.(if permitted); or (3) Subscription License quantity 

· · reductions (if permitted). Microsoft, ai its. discretion, may validate the customer true
up data submitted through a formal product deployment assessment using an 
app~oved Micros<;>ft pa~ner. 

{ii) Enterprise Products. Enrolled Affiliate ~ust determine: the number of Qualified 
Devices and Qualified Users (if ordering user-based Licenses) at the time the true-up 
order is placed and must order additional Licenses for all Qualified Devices and 
Qualified Users that are not already covered by existing Licenses, including any 
Enterprise Online Services. 

{iii) Additional Products.' For Products that have' b~en previously ordered, -Enrolled 
· Affiliate ·must determine the Additional Products used and order the License 

=tlifferer-1ee Hf=arry) .. 

: (iv) Oriline Se~vices. For Online Services identified as eligible for true~up orders in the 
Product List, Enrolled Affiliate· may first reserve .the additional Licenses prior to use: 
Microsoft will provide a report ·of Reserved Licenses in excess of existing orders to 
Enrolled· Affiliate and its.Reseller. Reserved Licenses will be invoiced retroactively for 
the prior. year, base_d upon the month in which they were reserved~· 

(v) Transith:ms •. Enrolled Affiliat.e must report all Trahsitioris~ Transitions may result in 
an increase in Licenses to be included on the true-up order and a reduction ot 
Licenses for prior orders. Reductions in Licenses will be effective at end of the 
Transition Period. Associated invoices will also reflect this change. For Licenses paid 
·upfront;.Micro$oft will issue a credit for the.remaining months of.Software Assurance 
or Subscription Licenses that were reduced as part of the Transition. 

{vi) True-up due date~ the .true-up order must be received by Microsoft between 60 and 
30 days prior to the Master Enrollment anniversary date. · The third-year anniversary 
true-up order is due within 30 days prior to the Expiration Date. Enrolled Affiliate may 
true-up· more often than at each Master Enrollment anniversary date except for 

__ Subscriptio!!..619~~~.@duction_§_,____ ___ ~-· __________ . ____ --·· ··--·~----·-- ---·---··· .. 

(vii) Late true-up order. If the true-up order is not received when due: 

1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered. 

2) ·Transitions and Subscription license reductions cannot be reported until the 
following Master Enrollment anniversary date (or at Master Enrollment renewal, 
as applicable). 

(vii6 Subscription License reductions. Enrolled Affiliate may r0duce the quantity of 
Subscription Licenses on a prospective basis if permitted in the Product List as 
follows: 
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)) For Subscription Licenses part of an Enterprise-wide,purchase, Licenses may be 
reduced if the total quantity of Licenses and ~ottware Assurance for an applicable 
group meets or exceeds ·the quantity of Qualified Devices identified on the 
.Product Selection Form; Step-up Licenses do not counltowards this total count. 

2) For Eilter{lrise · o·riune · ·se~ices · not a part ·of an Enteirprise-wide purchase, 
Licenses· can be' reduced ~s · i,ong as the initial order. rriinfmum requirements are 
maintained. ' ' ' ,' ' ' ' ' ' •' i ' ' 

: ~I ; ,· 

3) . For Additional Products avaih;i.ble as Subspription ~ic:;enses, Enrolled Affiliate may 
reduce the Licenses·. If the License. count is· reduced' to 'zero, then Enrolled 
Affiliate's use of the' applicable Subscription L,icense will be cancelled. 

lnvoides Will be acijusted to reflect anfreducti~ns in subscription Licenses at the true
up order Mast~r Enrollment anniversary dat.e· and effective eis of _such date. 

',' (i~) U~date st~t~"~~~t.' A~ ~pd~t~ -~taT~;rt~ht'ITI~~·t· be ·~o6#1itt'E~ii''i~;te~a· ~f ~· true-up•, 
order if, as of the .initial order or last true-µp order, EnrolledAftiliate'si'Enterprise has 
not: (1) changed the number of Qualified [)evices anc,1 Qualified Users licensed with 
Enterprise Products or Enterprise Online Services; and (2) increased its usage .of 
Ai:lditionaL Products; This up9ate statement must, be" signed by. Enrolled Affiliate's 
authorized representative. The update· statement· must be received by Microsoft 
between 60 and 30 days prior to the Master Enrollment anniversary date. The last 
update statement.is due· within 30 days pric>r to the Expiration Date. 

h. Step-up Licenses. For. Licenses ·eligible f~r a· step-up · u~der this Master Enrollment, 
Enrolled Affiliate may·step"up to a higher edition or suite ~s follows:.· · 

(i) For step-up Licenses · included on an inltral order; , Enrollee.I Affiliate may order 
according to the true-up process. , · · · 

• • '1 :·. \, 

(ii) If step-up Licenses are not included on ah initia.1 order, Enrolled Affiliate may step-up 
ini'tially l;>y following the· process described ih the Section titleid "Adding new Products 
not previously ordered," then for additional step~i.ip Licenses, by following the true-up 
order process.. : · · . : · ·· . ·. · ' . · · .· · ' .· .. _' · .. · . · 

(iii) If Enrolled Affiliate has previously ~rdered an Onljhe S~tvi9~ as.a,nAdditio~al Product 
and wants to step-up to an Enterprise Online Service ellgibie for a Transition; the 
step-up may b~ jepo'rted as a Traiisitioric ' . . ' ' ' : ' . '. ' ' ' ' ' 

(iv) If E~rolled Affilj~t~. Tf~~sitions ~· ~ic~m~e; it, ma~ b~~ abi'e to further step-up the 
Transitioned Licen~e. It Enrolled Affiliate chooses to step-up and th_e step-up License 

' · is separately. eligible to be. Trc:insition,ed, such step-!Jp, Li_¢enses . may result. in a 
License reduction"at the Master Eilrqllment anH!versary date following the step-up; 

• • •• • •• : '·· : .. •, • ·' • .• • 1 • • ~. • • • • • • • • .. 

i. Clerical. errc;;r~.. Microsoft and CitY may correct clerical. errors in this Master Enrollment, 
and any documents submitted with or under this· Master Enrollment; by providing notice 
by email and a reasonable opportunity for. the other party.' fo object to the correction. 
Clerical errors include minor mistakes,· unintentional. additions and omissions, This 
provision cfoes .not apply to material terms, suc,h as the_ 'identity, quantity or price of a 
Product ordered. · ·· · '· · . ,. · · 

j. · Publicity~ Neither Party .shall issue· any press release cir other public l;lnnouncement 
. related to this Agreement, written or oral, without the -prior written consent of the other 
party, except as required by law or a court order. 

3. Pricing, 

a. Pr{ce Levels. Exc~pt a~ otherwi~e established by the terms and conditions of this 
Master. Enrollment, Enrolled Affiliate's and Enrolled Agencies' Price Leve.I for all Products 
ordered· under this Master Enrollment will be deterrriined by the Enterprise Agreement 
identified above. As of the Effective Date of this Master Enroilinent, the Price Level (in 
accordance with the terms and conditions of Amendment # CTX-CA-Fsilver-CORIV14 to 
the Enterprise Agreement) was Level D minus 7.5%, except. for (i) Microsoft Azure 
branded Online Services which are Level D, and (ii) MCS ·and Premier professional 
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services (although such professional service$ shall not be purchased pursuant to this 
Master Enrollment). . :· , · · 

As an exception to. the fo.regoing, special reterenc'e prices have beem provided to 
Enrolled Affiliate for Office. 365. Services under this Enrollment which includes unique 
discounts from Level D (each greater than ·o·r equal to L~vel D ininus 7.5%, as of the 
Effective Date): · · · · ' · . ·· · · " · 

b. Setting Prices. Enrolled Affil.iate's prices fqr each Product will b~ established .by Its 
Res~IJer. As long as !=nrolled Affiliate continues to. qualify for the, sarne price level, 
Microsoft's prices ;for Resellers. fqr ea9h .Product p(Service will pe fi)ced ihroug~out the 
applicable initial or renewal Master Enrollment term. However, if Enrolled Affiliate qualifies 
for ~·different price level, Microsoft will establish a new price level for future new orders 
eith,er upon EnrolledAffilia.te'$ request Qr on its c)wn.initia.tiye .. Any chang~s wm be b~s~d. 
upon prjc·e, level ru,les in. ttie Proquct $elecJjor:i. Form. . . . • r . . . '.· . . . . .. . . . , .. 

c. Maste~ Trµe ·up price' llst.. Micr~soft ~ill pr~~id~ th~ ~eseller confidential ri~t True Up 
·prices appllcable'sole'ty t<;> those Products (collectively, "'lnitii':llly-Ordered Products'.'Yfor 
which Enrolled Affiliate arid various> Enrolled Agencies. 'issued lnitiar purchase orders 
under' (i) ·this Master Enrollment arid (ii) eiach· applicabie Agency Enrollments that' was 
executed concurrent with this Master Enrollment in June, 2014. The Reseller's True-Up 
cost will in all 'cases be based upon th~ arinual contract period during which the order was 
pl.aced (or required to be placed, pased· upon date of usage) . .:fn all cases, ·an Enrolled 
Agency's actual ·prii:;es and payment terms will be determined by. separate, agreement 
between Enrolled Age.hey: and its Reseller.· · · · , · . · · · , 

· The parties, acknowledge that, duri~g the term of. this. Master Enrollment, Microsoft may 
programmatically discontinue one or more Initially-Ordered Products. If this happens; it 
may be impossible to include the SKU for such discontinued product as an orderable 
SKU on any new Agency Enrollments submitted for execution after such discontinuation. · 

· In such case, to the extent that Microsoft may allow additional quantities of such 
discontinued product to be ordered by customers for the duration of the terrn($) of 
Enrollments under which such product had been previously ordered, the Enrolied,;\ffiliate 
may--order-sttcrr=1nmalfykm::terett'Pr6ductmderth1s-Ma-ste1Ehrollment on Dehruronne 
Enrolled Agency that' was unable to order the applicable SKU under its. own Agency 
Enrollment. · · 

Payment terms. 
·, 

For the initial or renewal order, Enrolled Affiliate may pay upfront o.r elect to spread its payments over 
the applicable Master Enrollment term. If spread payments are elected, unless indicated otherwise, 
Microsoft will invoice Enrolled Affiliate's Reseller in three equal annual installments. The first 
installment will be invoiced upon Microsoft's accepfance of this Master Enrollment and on each 
Master Enrollment anniversary date. Subsequent orders are invoiced upon acceptance of the or9er 
and Enrolled Affiliate may elect to pay annually or upfront for Online Services and upfront for all other 
Licenses. · 

5.' Profiles, and scope' of Enterprise for Lead Enrollll'!eiit and Agency'Enrollments. 

For the purpose of both this Master Enrollment and all Agency Enrollments, only Agencies (and not 
.. -·-~--- ________ Qtbe.r..".Affiliate.s,"..~as_definedJpJhe.EnterpriseJl,gr:'eement).shalLbe.-entitledJo.use-Licenses.pur.chased-. -- .... -- --- . 

under either of the forgoing types of Enrollments. 

Solely as it pertains to this Master Enrollment, Enrolled Affiliate's "Enterprise" (as defined in the 
Enterprise Agreement) shall be divided into two groups ("Profile$"), as follows: 

"Profile 1," for which the Enterprise shall . consist solely of the Department of 
Telecommunication and Information Services ("OT'); ~md 

"Profile 2, for which the Enterprise shall include any Agencies except DT to which Enrolled 
Affiliate sublicenses and for which Enrolled Affiliate is responsible. 
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Licenses for Profiles 1 and 2 will be ordered and invoiced under the Enrollment Number(s) assigned 
to the Master Enroll.ment. Notwithstanding anything to the contrary in the Enterprise Agreement or 
this Master Enrollment, Enrolled Affiliate sha.11 purchase only Online Services (and no other Products) 
under Profile 2. Additional Profiles may be added la\er by amendmerit, if rriutµally agreed between 
Eh rolled Affiliate and Microsqft. Enrolled Affili.ate wiil. rnaintai11 a list of all Agencies ~o Which it 
sublicenses under. Profile 2 and any subsequently-added Profiles, and will. make such list available to 
Microsoft upon request. · 

E:nr~lled Affiliate is the li~ensee, anci a~ s~ch is s~lely'responsible and iiable, for ~U~icenses 
purchased under this. Master Enrollment; includirig Licenses that Enrolled Affiliate sublicenses to other 
Agenci~s. ·. ·. ·· · · · · '... · · · · ·. · · · '" · · ·· · 

1:, 

l J _1 I 

.. .. , . NotW!thst~ndirig anything to the contrary hi .the Enterprise Agre~riien( neither Enroll'ed Affiliate nor 
"="'~-==~~~~=-Erif6ll'ed""Agel'l'ete'3'iri'ray.ts1:JelieeF1'seiota•ar.iy.o-AttiliEite~©tt.ier-.~baiJ,..Ag~i~..a5.hc;1.efinad.ab...mLe;i,.~,..·"'"···.:;;;;· ~~""=~"""·""';-'~""""'=""=-..,, 

., .... ,·,. 

... · ... ·-' ... '·: ·. . '. . .· . . . .. \ ·:. . :: . ' ., .. , ·,. ,,·, ... : . :. : ' : :_. .... . , . ... . ·.: ..... •'' '" ·. :, . . .. 
i=c;r.each Ag~ncy Enr~Ume'nt; theapplit~bi~~~;~ll(3d Ag,en~y will (1) ~stabli~h its ow~ Enterprise;.and 
(2) be coterminous with. this Master, Erirollrrient. ~or ctadty~.all such Agency Enrollments shall expire 
on the sarrie date and have the same June 1 'payment anniversary eac.h year dui'ing their terms. 

. . .,. . . . ' . .'.. . . ; .. . . . •) ' ·. . . 
• • " • < """ • • • ~. •• • • •• :; ' ~ ,: • • 

As a.condition of Microsoft's exec1,.1tion of this Master Enrollm$nt, eac.li of th~. following Agencies (the 
"Initial EnrolHng.Agencies")will·separately execute an AgencY-Enrollr)1ento~ or before June 26, 2014, 
and.each· such Agericy E;nrqllment shall c::ontiou!il Sofuvare Assurance coverage from. prior 
En.rolliTIEints which were 'or'iginally scheduled to expire. on the d13.tes shoyfn. below. As c:tri exception to 
the foregbihg sentence, Software Assuranc~ from the Enrollment~ shown below in the name of "City 
ahd County ofSah Francisco Department of Telecoinmimicatloris and Information Services" shall be 
ren~wed by or und~r Profile 1'; he~eunder. . ·. . 

: ~ ! ~. ::·.. • : .•. . •., ;; • ' " ' , . ·", : 

Original 
E:nroU,ment 
Number Age"Cy'Name • 

. ;.,_'1 ..... '. 

5f758Z3 c°A' ccsf. Offtce of:ihe coii~rolier/EME~GE· 
60353.18 City & Cou~ty of San Frandsco Public Health 

Expiration 
·· ·Date· 

'IJ/30/2014 

6/3o/iois 

5.3ol73.3 diV and county of Si!n Francisco Department ofTelecommunjcatfons and Information services 6/30/2.014 

45'3472.9 cit\. and County of San Francisco D~p.artment ofTelecommunicatlons and Information Services 4/30/2014' 

837S2.26 · City and County of San Francisco Q.ept of H~man Re~ources, · · ':J/30/2914 

cit;,. cit San :Francisco l~temational Airport Information Technology and Teietommunlcations· 6/30/2.014. 

5733079 Hou.siiig.AUihOrityofC:csFr. - · 11/30/l015 . 
Offi2e·of (:ommunitY Investment and Infrastructure 5/3o/'io16 

.. 6361475 i>ort of San. Francisco . '.-. 5/31/2014 

a44si51 sa·n Francisco Municipal Transportation Agency {SFMTAJ 12./31/2014 

. 8744950 San Francisco Public Utilities Commission 6/30/2015 

For eactrE;nrolling Agency, .Microsoft has provided i~itial order pri~ing wh,ich takes. into EiCCount prior 
payments for Software Assurance. 

. . 

For any other Agencies wishing to submit ,Agency Enrollments after June, 2014, the Reseller's 
confidential riet costs for the initial order will be determined as follows . . · 

'· 
' ' 

• . . Fof Online Services (if any).~ Microsoft will .. prorate .the Aesellerjs costs based upon the 
number of full calendar months remaining In the term as of the effective ·date of the 
applic::able Agency i=nrollment. . 

• For products included in the Master True Up Prices established pursuant to Section 3c, the 
Master True Up p'rices wil,I apply. . . · , .. · 

• . For other products, Micros9ft will cak:ulate th.a Reseller's L&SA costs based. upon the then
current standard True Up' price applicable based upon the number of years remaining in the 
term. 
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The total reseller cost for the initiai orders referenced above will be spread across remaining 
anniversary payment dates (if any) remaining in the term. In all cases, an Enrolled Agency's actual 
prices and payment terms will be determined by separate agreement between Enrolled Agency and 
its Reseller. · ' ··· · · · · - · · · · : 

Each Agency Enrollment shall be a·xecuted betw.een Microsoft and a single Enrolled Age~cy, which 
such Enrolled Agency will .be responsible for the!" acts and omissions of other Agencies to which it 
sublic~nses un,der its Agency Enrollment, except as otherwise provided below in this Section. For 
clarity, DT may choose to execute an Agency Enrollnienl (in addition to this Master Enrollment}, in 
wtifch case OT will.become the Enrolled Agency responsible for compliance with.such Agency 
Enrollment. . · · ' ·. 1· ·• • • • ·. : · .,, · •. ". · · · • • .·· .; · • ' • • : . 

Agency Enrollments shal.I each incorpor~te the terms and conditions of both (i) the Enterprise 
Agreement identified above; and (ii) Appendix A toihis tyl~ster.Enrollment. E'nroll~d Affiliate (or 
Reseller.on itr:; behalf} shall provide 8."copy of this Master Enrollment.to any Agency upon request. In 
the .event of a conflict between the terms and conditions of Appendix A anq an Agen9y Enrollment 
that is not expressly resolved in·the doci.lment(s), the terms and conditions of Appendix A shall control 
the Agency Enrollment unless·an Enrolled Agency and'Microsoftchooses to amend the terms and 
conditions of an Agency Enrollment in a way which expressly acknowledges and resolves a conflict 
between the Agency Enrollment and Appendix A. In such case the, Agency Enrollment will be 
governed by th()se amen.dad A~ency Enrollment terms an.d conditions. , · · 

For an individual Managed OLS Environment, only Enrolled Affiliate or ohe Enrolled Agency (but not 
two or more such entities) may ultimately be responsible for compliance With the terms and conditions 
of the Enterprise Agreement and applicable Enrollment(s) which apply to the Oniine Services 
provided in such Managed OLS Environment, including but not limited to the obligation to comply with 
the Product Use Rights,·Acceptable Use Policy and to pay for Online Services Licenses (hereafter, 
the "OLS Terms"). For clarity, it is technically possible for more than one Enrollment to be associated 

. with the i;;ame fv'!anaged OLS Environment, provided that the administrative log-in credentials for the 
Managed OLS E;nvironment are sha,red between Enrolled Affiliate and/or one or more Enrolled 

· Agern;:ies. · · · · 

Accordingly, In the ~vent that more than' one Enrollment (each, executed by a different Agency) 
becomes associated with the same Managed OLS Environment, the Agency ultimately responsible for 
OLS Terms applicable tci all Enrollments associated with such.Managed OLS Environment (the 
"Responsible Agency'') shall be-determined as follows: · · 

• If one of the Enrollments associated with the Ma,naged OLS Environment is this Master 
Enrollment, then the Enrolled Affiliate hereunder shall be the Responsible Agency; and 

• If only two or more Agency Enrollments (and not this Master Enrollment) are associated with 
the Managed OLS Environment, then the Responsible Agency shall be the Enrolled Agency 
which first "signed in" to the Microsoft Online Administrator'Console in order to create the 
administrative account associated with the Managed OL$ Environment. · 

·In accordance with the terms and conditions of Section 7(d} of the Enterprise Ag.reement ("termination 
for cause"}, in t,he event. that an Enrqlled Agency othe.r than the responsible Agency with respect to 
the applicable Managed ols Environment (hereafter, the "Breaching Agericy") is determined to have 
breached OLS Terms for Licenses purchased under its Agency Enrollment, Micrqsoft will first allow 
the Breaching Agency at least 30 days to cure the breach, unless the breach is, by its nature, not 

.... - · - -,.. - ---eurable-within-3Q-days;-!n-the·event-that-a-curable-breach-by·the-Breaching-Agencyis·not .. cared~-- -
within 30 days, the Responsible Agency must cure t~e breach within 15 additional days. In the event 
that the breach is either (i) not cured pursuant to the foregoing terms and conditions; or (ii) is, by its 
nature, not curable, then Microsoft may terminate the Enrollments of both the Breaching Agency and 
the.Responsible Agency (including this Master Enrollment,· if applicable). 

Except as provided above, both Enrolled Affiliate (for this Master Enrollment) and each Enrolled 
Agency (for its own Agency Enrollment) shall be solely responsible for compliance (and the 
compliance of Agencies to which it sublicenses) with the terms and conditions of the applicable party's 
Enrollment, including but not limited to the terms and conditions of the Enterprise Agreement and this 
Master Enrollment incorporated therein. 
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6. Transitions .. 

a. ·Applicability of S_ection 6 to Master Enrollment vs. Agency Enrollments 

This Section 6, in conjunction with. applical:>le sections of the Product List, governs 
Transition (as defined above) for qualifying EnrollfTlents with Enterprise-wide coverage. 

• In the case of Transition for. Enterprise. Pr~du.ct .licenses. for ,DT's user_s; 
purchased under Profile 1 (as defined in .Section 5, above), will Tram~ition to both 
Enterprise Online Services Licenses· and Bridge CALs also included tinder Profile 
1. . 

• As an exception to Microsoft's standard operational procedures, ,each Agency 
.· . ,~=+-:r' . Enrollmentma~ TJgnsiJ!cm ,(!Q!:Jlligip1e §flt$rmisegro.c;llJct~) -~~ ~0119ws; : .. , .. _., : . . . 
· . . a Enterprise Online Services may be purcfiasealJfiC1lfri9rotn~27P0rs~a'i'i:amrnt ~"""""'·""'· -""'-·""'· ··""""="" 

to thiS Ma~ter· Enrollroer1t;··and,: ··. . .. _ ·.. . .· .. . . . , · = 

o All· on-premises Products,. including but nof limited to Bridge CALs, will be 
be purchased on the applicable Ageni;:y Enrollm~nt 

'b. Transition requirements . .. 

(i} Licenses with . aai~e. S_oftware A~surance or . Subscription Licenses may· be 
Transitioned. at any time if permitted in the Product List. Enrolled Affiliate may not, 
however; reduce. the quantity of Licenses or associated Software Assurance prior to 
the end of the Transition Pei"iod; · · · · ·· · 

(ii} Enrolled Affiliate inust order the Licenses to which. it is transitioning for the year(s) 
following the.Transition Period; . . 

(iiif If :a. Trans.iti.~~ )s "iiiade back to' q License that h'ad active SpftWa~e Assurance as of 
· the date of. Transition, then SoftWare Assurance must be ·re-ordered for all such 

Licenses on' a prospective bas i's: following the Transition Period. Software Assurance 
coverag¢ ·may not exceed the quantity of: perpetual L:icenses for which Software 
Assuranc!i) "'.'as c~rren(at the time of !lny prior.Jra_nsitjon. Software fts~urance may . 

. not be applied to Licenses transferrecl by Enrolled Affiliate. · ·· · · . · · 
' . - ·. . . . . . . . . . . . ., ·: . . ·• ~ . 

(iv} If a device~based License is Tr~nsitioned to ~ user-based. License, all users of the 
d~vice must l:je licensed as part of the Transition~ ·· · ·. ,. 

(v} if a . user~ba.~ec{ License i~: Transitioned. to a. device-based License, all· devices 
accessed bY the u'ser'mLJst be licensed as µ·art of the Transitiof1. 

' • •;« , ••• ,.. .., '.· . . •• 

c. Effect of Trans.itioti on Licenses~·:· · . . . 

(i}. Transiti~n wi1lnot~ffE3cfEnr9ll~d Affiliate's rigfo~'in perpetual Licenses paid in full. 

(ii} Ne~ v~;~ibn: ticihts ~ill',· b~:. granted tot .pe~p~tu~I- Lice~ses c~vered by Software 
Assurance. up to the end ofthe Transition Period, · · 

(iii) For l&sft/ ~ci(paid fn full; ~t .the 'e~d of the. T~arisitiqn Periodi Enrolfed Affiliate will 
liave perpetual. Licenses for a propOrtiqnal amount. equal to the amounts paid for the 
Transitioned Product as. of the end of the Transition Period~·, .· .. . . .. 

(iv} .for L&SAnot paid iil full or granteCI a .perpetual License in \'ICCordance with the above 
· or ·sl!bscription~ licenses, all rights to Transitioned Licenses cease at the end of the 

Transition Period;: · · 

7. End of Master Enrollmentterm arid termi~ati~,;:_ · 
'' 

a. Generai. A(the Expiration Date, Enrolled Affiliate must immediately order and pay for 
Licenses for Products it has· used but has not previously submitted an order, except as 
otherwise provided in this Master Enrollment. · .. · ; 

b. Renewal Option. At .the Expfration Dafo of the initial term, Enrolled Affilia~e ca·n renew· 
Products by renewing the Master Enrollment for one additional 36 ·full calendar ·month 
term or signing a new Enrollment. Microsoft must receive a Product Selection Form and · 
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renewal .. order prior to .or at the Expiration Date. The renewal term will start on the day 
foilmv.irig' the l;xpiration . Date. Microsoft will not unreasonal).ly reject any renewal. 
Microsoft may niake cha,riges to this program. that will rnake it necE)ssary for Customer 
and its Enrolled A~filiates tp enter into new ?greements and Enrollments at renewal. 

• ' r • ·•• '.. • '. • ·;· • 

c. If Enrolled Affiliate elects not to renew. 

(i) Software Assurance. If Enrolled Affiliate elects not.to' r~~~v/SottWar~ As~u'rance for 
.. a~y Product underJ~is Master t;,nrgllm~,nt,Jhen, Enrolle.9 Affiliate will n~t be permitted 
to order s.oftwf).re Assµra,nce l~ter without first acquiring L&SA. · · . · . · · · . 
• . • . . ·:;' • . . (. ' . : . .•. . •. ~ . (t'; . . . . : <. • •• • .... • • • • 

(ii) Online Services eligibie for an Extended Term. For Onfine Services identified as 
eligible for an Extended Term in the Product List, the following options are available 
at the end of the m~ster Enrollm.ent initi.al or renewal term. 

· .1 ) .•. · ;E#e~ded Term. · LiceO,SieS:.; for· .. dnU.rie . Services \Ni.II .. automatically expire in 
accorc,lance .with the terms of ttiis Maste.r Enrollrnef.it:. An. exter:ided term feature 
that a!lows Online Services to continue month-to-month' ("Extended Term") is 

.; available. Dutingthe Extenqe.d Term,··Online S$rvices will be invoiced monthly at 
. '· the . _then-current published price for Enrolled. Affiliate's price level as of the 

i Expiration Date plus a 3% . administrative fee for up to one year. If Enrolled 
Affiliate does want an Extended Term, Resellermust submit a request to 
Microsoft .. Microsoft must receive .the request not les_s than 30 _days prior to the 

· Expiratiorlb,a:.t~;··. · · · ...... ,- · · .-·.· J'·: : .:.,·'.. •. . · . . 

2) Cancellation·.during Extended Term. If Enrolled Affiliate has opted for the 
Extended Term .and later determines not to, continue with the Extended Term, 
Resellermust submit a notice of. cancellation for each Online Service. 
Cancellation will be effective at the .end of the month following 30 days after 
Microsoft has received the notice. . . . . . 

(iii) SL1bscription Licenses and Online Services not eligible for an Extended Term. 
If Enrolled Affiliate elects. not tel' renew,· the Licenses will be cancelled and will 
tetminate as of the Expirat'ion. Date. Any as.sociated media must be uninstalled and 
'destroyed-and--EnrofletFAffrh~nterprrs-e==rntiShlrsc-ontinue use. Microsoft may 
request written certification to verify compliance. 

. ' ' 

(iv) Customer 'Data. Upon· expiration or terniinatiori of a License for Online Services, 
Microsoft will keep Customer's Data in a limited function account for 90 days so that 
Customer· may extract it. Enrolled Affiliate will reimburse Microsoft if there are any 
assobiated costs. "After 90 days Microsoft will disable Enrolled Affiliate's account and 
will deleie its Customer Data. Enrolled Affiliate agrees that; other than as described 
above, Microsoft has no obligation to continue to h,old, export or return Enrolled 
Affiliate's Customer Data and that Microsoft has no liability whatsoever for deletion of 
Enrolled Affiliate's Customer Data pursuant to th.ese terms. 

d. Termination for cause·. Any termination for cause of this Master Enrollment will be 
subject to the "Termination for cause" section of the Enterprise Agreement. 

e. Early termination. Any Early ter!Tlination of this Master Enrollment will be subject to the 
"Early Termination" .Section· of the Enterprise Agreement. In the event this Master 
Enrollment is terminated earlier than any Agency Enrollments into which the Master 
Enrollment terms and conditions have been incorporated, the Master Enrollment terms 

... . . and cqndltions ..E_haJI continue to qpp_!y to ..§..U.ciLAgan.c_y_Enmllments_as.JUbe_Master---· ---- ... . -
-~-- -----.. ------ Enrollment had not been terminated. 

For Subscription Licenses, in the event of a breach by Microsoft, Microsoft will issue 
Reseller a .credit for any amount paid in advance that would apply after the date of 
termination. · 

8. Business Associate Agreement for HIPAA (standard form of Microsoft's amendment# 
M176) 
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The terms and conditions of this Section 8 apply solely to Enrolled Affiliate pursuant to this 
Master Enrollment and any Agency Enrollment for which Enrolled Affiliate becomes a 
Responsible Affiliate pursuant to, the terms and cor;iditiori$ of $ectiori 5, abcive. Enrolled 
Agencies which establish their own Managed OLS Environment for BAA-Covered Services 
may execute separate Business Associate Agreements with Microsoft for purposes of their 
separate Agency Enrollments.. · 

!,· : · .... ·. ·, . . .. 1·, . ,. .-·,. .,,. 

The terms,'and c6nditi6~~ in this Section 8.scipersede any c~nflicting terms and conditions in 
the Master Enrolimeilt and Enterprise Agreement, and supersede and replace any previous 
Enrollment amendments related to the subject matter of this. Section 8. 

t I .,_! t 

=~= ....... ~=~i=i·· ·""""·······=·-··"""'' =:""'Ai'i#t"'*'Settm;itte.d ... Use&allC/JJiliclcis.uce..S;;..Qt ..... e .... ~=o=te""'c"""te""'d=·;H=,; =.eal~.tb=· ....-~=~~~~= 
· . 1ntorrriatic>h~ ... · '···: · .· ); . , .. '·'· . · ~ 

a. Performance of the Master:Eni'olhnent for BAA-Covered Services. Except as 
otherwise limited in this Section 8, Microsoft may Use and Disclose Protected 
Health Information for, or on pehalf of, Enrolled Affiliate as specified in the Master 
Enrollment. , . · 

b. Manageine~t.···Adminisfr~ti~n; and L~g~I, :flesponsibilities. Except as 
otherwise limited ih this Section 8, Microsoft' may Use and Disclose Protected 
Health Information .for the proper management and administration of Microsoft 
and/or to carry out. the legal' responsibilities of Microsoft; provided that any 
Disclosure· may occur' only· if: (1) Required by Law;, or (2) Microsoft obtains 
'written reasomi.ble''a:ssurances from thE:f person to whom the Protected Health 
Information is Disclosed that it will be• held confidentially and Used or further 
Disclos,ir<t()nlY.,.a~ .. ~E:)ql.Jif.~d by .La'i'/, or f()r the purpose;~9r which it.was Disclosed 
to the. person, and the. person notifieis Microsoft of·any instances of which it 
becomes awar.e in· wtiich the contidentiality of the Protected Health Information 
has been breached: , · · · , · 

';. .. , ' ·.· . : 

":.· .. ' ." ,;.. • • .";\' •. I• 

8. Responsibilitie[i of the Parties with Respect to. Protected 
Health lntormation • .r '· , ";. 

., ·. ·' 

a, Microsoft'~ FJesponsibiliti,e~.,; To the e~tent Microsqft is acting as a Business 
Associate, M,icrcisqft agrees to the fqllqwing; . ·.. ·· · · 

(i) "L.irriitatipns on lJse and Disclosure~·. Midrosoft shall not Use and/or 
Discio~e the Protected· Health lnfomiatiori 'other than as permitted or 
requii'ed by the· Master Enrollment and/cir this Section 8 or as otherwise 
Require~ by· Law; provic;fed that any. ~.uch Use .. c;ir- Pisc!osure would not 
violate HiPAA.if done by Enrolled AffiliEite, unless expre.ssly permitted for 
Business Associates under HIPAA M,icro.soft shall not' disclose, capture, 
maintain, scan; · index;; · transmit; ' share~' · cir' Use . Protected 1-iealth 
Information for any activity. not'autii6rlied. under the Master. Enrollment 
and/Or this Sedion a. BAA~Covered Services shall nofuse Protected 
Health Information for· ariy .. advertising; Marke~irig or· other commercial 
purpose of ri.11cros6W or· any:· third party; Micr6soft shall not violate the 
HIPAA prohibition on tlie• sale of' Ptcite6ted Health· Information. Microsoft 
shall· make. re~sonable efforts to .. Use, r:;>isclose;., and/or request the 
minimum,.: necessary Protected · H~eilth. · 1nform*ion. to accomplish the 
intended purpose of such Use, Disclosure, or re.qi.Jes.~... · -

(ii) Safeguards. Microsoft shall: ( 1) use reasonable and appropriate 
safeguards to prevent,inapgropri~te l:Jse and. Disclosure of Protected Health 
Information other than as provided for in this Section 8; and (2) comply with 
the applicable requirements of 45 CFR Part 164 Subpart C of the Security 
Rule.·· · · 
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(iii) Reporting. Microsoft shall report to Enrolled Affiliate: (1) any Use an,d/or 
Disclosure of Protected H~alt~ lnformation.tl;lat i$ not permitted or required by 
this Section 8 of which Microsoft becomes aware; (2) any Security Incident of 
which it becomes aware, provided. that notice. is hereby deemed given for 

· Unsuccessful' Security lncideo~s. a.n.d nci ~ur.th~r notice of such Unsucc;essful 
Se9urity lncid~n.ts sh~ll.b~ given; ~rid/e>r (3) any Breach'of Enrolled Affiliate's 
Unsecured' ProtE!CtecL Heal~h ·lnfqrriJ~tioii, th~t Mi9rosoft may discover (in 
accordance with 45 CFR § H~4,410 of.. the. Brea.ch. Notification Rule). 
Notification of ·a Breach will be made wlthou(i.J.nreasonable delay, but iri no 

. event more.than thirty (30) calerldar days after.discovery of a Breach. Taking 
·· . into account the level of .risk reasonably likely to .be presented by the Use, 

rnsblosure1 Security_lni::iden.t, 6r Breach,· the timing of other reporting will be 
njade consisten.t with Mi.cro$oft's ~nd Eniolled Affiliate's legal obligations. 

··.,For purposes of tnis Subsecti.on (B)'; ... Ul1$~ccessfu! Sec::urity Incidents" fnean, 
·.without liinitation·;·ipings and ,othet broadca,st attack~ on Microsoft's firewall, 

. : port scans, unsuccessful log-on attempts, denial ofservice attacks, and ariy 
'combination of the above; as long as no ~iJch incid~nt r.esults in unauthcxized 
aqci:lss, acquisition, Use, or Disclosure ot Protected.Heal.th ·Information.· 
Notification(s) Under this Subsection, if any, will b.e ·delivered to contacts 
identified by Enrolled Affiliate pursuant to Subsection B(B)b(ii) (Contact 
lnformatiqn for Notices) of.this Section Bby ai;iy_ means M,icrosoft selects, 
including through e~malL Microsoft's obligation to"foport under this 
S!Jbsection is rn;>t and will nc:it be construed as·ari acknowledgement by . 
Mfcrosoft of any' fault or Uabil!ty with respect to. any Use, Disclosure, Security. 
Incident, or Breach: . .. · · · . · ·' · 

(iv) Subcontrac~prs. In accordance with 45. CFR. §§ 164:502(e)(1)(ii) . and 
_164.308(b)(2)' of. HIPAA, Microsoft shall require its Subcontractors who 
create, receive; maintain, or transmit Protected Health Information on behalf 
of Microsoft to agree· in writing to: (1) ttie same or more stringent restrictions 
and conditions that apply to·Microso~ with respect to such Protected Health 
Information; (2) appropriately safeg11ard the Protected Health Information; 
and (3) comply with. the applicable requirements of 45 CFR Part 164 
Subpart C e>f the Security Rule. · 

(v) Disclosure to the Secretary: .Microsoft shall make available its internal 
practices, records, and books· relating to the Use and/or Disclosure of 
Protected Health Information received from Enrolled Affiliate to the Secretary 
of the Department of Health and Human Services for purposes of d~termining 
Enrolled Affiliate's cornpl!ance with HIPAA,. supject to attorney-client and 
other applicable legal privileges. · 

(vi) Access. · If Microsoft maintains Protected Health Information in a Designated 
Record Set for Enrolled Affiliate, then Microsoft, at the request of Enrolled 
Affiliate, shall make access to such Protected Health Information available to 
Enrolled Affiliate in accordance with 45 CFR § ·164.524 of the Privacy Rule. 

(vii)Amendment. If Microsoft maintains. Protected. Health Information in a 
Designated Record Set for Enrolleq Affiliate, then Microsoft, at the request of 

· Enrolled Affiliate, shall make available such· Protected Health Information to 
Enrolled Affiliate for amendment and' incorporate any reasonably requested 

......... -- ........ --- ·----.. ·~------·- --·~amendment-·in .. the .. Protected~Health-lnformation-in-accordance-with-45-CFR __ ..... · ----- "' ... _ ......... · 
§ 164.526 of the Privacy Rule. . . 

(viii) Accounting of Disclosure. Microsoft, at the request of Enrolled 
Affiliate, shall make available to Enrolled Affiliate such information relating to 
Disclosures made by Microsoft as required for Enrolled Affiliate to make any 
requested accounting of Disclosures in accordance with 45 CFR § 164.528 of 

. the Privacy Rule. 

(ix) Performance of a Covered Entity's Obligations. To the extent Microsoft is 
to carry out a Covered Entity obligation under the Privacy Rule, Microsoft 
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· · . shall. ·comply with the requirements of the Privacy Rule that apply to Enr~lled 
Affiliate· in t~e: performance of such obligation. 

b. Enrolled Affiliate Responsibilities. 
. .·' . ! 

(i) No.lmperrttissibl~ Requests~ Enrolled Affiliate shall not request Microsoft to 
Use 9r pisc;:lose. Protected Healt~ Information in any manner that would not 
be petrnissible.(Jn.der HIPAA'.if'<;!one_by a Covered Entity (unless permitted by 
HIPAAfor a Business Associate) .. ·· · '· 

(ii) c~~ta~~ l~f~r~:atio~· ~~; Notices~ . Enrolled Affiiiate hereby agrees that any 
· reports1 ·notification; or other notiCe by Microsoft pursuant to this Section 8 
may; be.· inaqe .· electronk:ally .. Enrolled Affiliate shall provide contact 
inforrnatlori.·to MSO-HIPAA@microsoftcom or such other location or method 

"'""'~e= ...... ~"*'""'""~~~~~~~;,;.;-~·.:..· !:!JOt~~u1pdatin ~c_qntaJ<Llnfc:ir.m-fili.Q!l,_~i:;,_Mtcn:>~Q!!~rn@Y'".~PecifY,fforn Ume.. t.o tir:TJE:i .· 
and· shall ensure. that Enrolls ·. AffifiatS:s contact 1nfcfrination"'rema1if?ajH'6. . ..... """'*'--""""' 

c. 

D. 

date:. duriiig. the term· of this Section· a; contact information· must include 
. ' name of individual(s). to be'c9ntacted, titl~ of iridividuals(s) to be contacted; e

mail addre·ss ot individual(s) to be contacted, name· of Enrolled Affiliate 
mganizatiori, · and,•, if available; either. contract . number or . subsc~iber 
identification number. · ': ;.. · 

. . . •. ' ; '· . .' ': ·; • ·! .< .• - '1 • . .:1. : . ' . , . . . ' ·. . ~ : . . ·: ... ; : . . 

(iii) Safeguar~s. aiJd." Appropriate Use. of J>r.otected Health lnfc;ii"mation. 
Enrollecr'Atti!iate, ·is ·responsible fdr implementing. appropriate privacy arid 
security safegu'arqs to pt_oi,ect its Protected Health.Information in compliance 
with H·IPM'; ·Without liri'jit'ation, it is Enrolled Affiliafe's obligation to~ · 

1) Not.i~~lude Prot~cted Health ·Information in: (1) information Enrolled 
Affiliate subi:riits to . techniqal support personnel or to community support 
forunis;and (2) Enrolled A~iliate's .address book or directory information. 
Iii addition; Microsoft .. d.bes not act as, or .have the obligations· of, a 
Busih~ss Associat~ under HiPAA V,,ith respect to Enrolled Affiliate Data 
once i\is sent to dr.trcim· Er'lrolied Affiliate outside BM-Covered Services 
·ove{thepu~o~·internet.·'·:~< .· ·-~i:' :: ' "· :· · · : · .. : . · 

2) l~plement privacy.and security saf~gu.arcis 'iri the systems, applications, 
. \lnd sqttware E:nrolled Affiliate controls, cpnfig.ures, and uploads into the 
BAA:covered services~ " .. · · : . , . .. . · . ' . ' : · . · ..... ·.:' 

Applicabiiify; ~i s~c~i~~ ~j~ :· , : ·· , ' . ·,' :· .. · · · . · · . 
As Of the effective date of this M9,~ter Enrollment, this Section 8 is applicable to.BAA
Covered Services. At such tiine as Microsoft is ·willing tc>"~nter into the. terms of this 
Section 8 with. respect to other Cl!rrent or future BAA-Covered· Services, Microsoft will 
notify Enrolled Affiliate of the eff~ctive .. date that this Section Swill be applicable to 
such either BAA-Govere<:f$ervlces~ ·. Subsequent t.o the effective date identified in. 
Microsoft'.$ l)OtiCe; and provided Enrolled Affiliate has. by that date entered into an . 
agreement for such qtlier t;JAA"Covered Sef'Vices, this Section 8 wil!'apply to Enrolled 
Affiliate.'s other f3AA~covered S,er\tic~s withoi.1t additional aotio·n by Enrolled Affiliate .. 
Enrolled Affiliate i:tcknowledges that this Secticil:l ~ is not effective as to an applicable 
Microsoft «:inline servicE:) until fy1icrosoft notifies Enroll.ad Affiliate. this Section a is 
effective as specifiedJh this Subsection (C). It is Enrolled Affiliate's obligation to not 
store or process Protected Health Information in a Microsoft online service until on or 
after the date thjs Section 8 is effective as to the applicable service; . 

. 'l ... 

Term and terminatiql1~, 
a. Term. This Section 8 shall continue in effect until the earlier of (1) termination by 

a Party for breach as set forth in Subsection (D)b, below, or (2) expiration of the 
Master Eprollment 

b. Te~min~tion ·for Bteach .. . Either Party immediately may terminate the Master 
Enrollment if the other Party is in material breach or default of any obliQation in 
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this Section 8 that is not cured within thirty (30) calendar days writt.en notice of 
. such breach or default. 

c. . Return, Destruction, or Retention of Protected Health Information Upon 
Termination. Upon expiration or termination of this Section 8, Microsoft $hall 
return cir destroy all Protected Health-Information in its possession, if it. is feasible 
to do so;- and as set forth in :the applicable termination provisions of the Product 
Use ·Rights ahd/or Master Enrollment. ' If Microsoft: determines .that it is not 
feasible: to ·return.· dr· destroy ariy portions ·of the Protect~d Health Information 

-'upon term.ination of this Section. 8, then Microsoft sh.all extend the protections of 
this Se:ctiori 8,. Without limitation, to such Protected Health Information and limit 
ariy further Use or Disclosure ·of the Protebted Health ·Information to those 
p1,.1rposes that make the return or destruction infeasiple, for .the duration .of the 
retention of the Protected Health lntorniation. ::,. ·. • .. , . . . . . · . 

, '-, . ·.' •:I ' , • , .. · • • ~. ' !-' ) • l:• , ! 

.·····. .... .' 
'•. ')' 

E. Misc~llaneous~' · ·. ' · · · ,, · · · ,, .: , , .,. -~ .. 
• .. , '. • • • !.• •• ~ ~. • . i 

a. li:iterpr~tation .. The Paciies int~hd·that tl:tis Section a be interpreted consistently 
· with their intent to comply with HIPA.A. and ottier.applicaole·federal and state law. 
· Except where this· $action 8 conflipts. with the'_ Master Enrollment, all other terms 
and conditions of the Master .Enrollment remain ·unchariged. The Parties agree 
that, in· the event an inconsistency exists between any other provision of the 
Enterprise Agree.ment or Master l;nrollment and this Section 8, the provisions of 
this Section 8 will control to the extent of such inconsistency. Any captions or 
headings in this Section 8 are for· the convenience of the Parties and shall not 
affect the interpretation of this ·section 8. · · 

j • •• - •• • ., •• •••• . - ., . . 
b.. Amendments; Waiver. This Section 8 may· nqt be modified or amended except 

in a writing duly signed by authorized representatives of the Parties. A waiver 
withJespect to one event shall not be construed as continuing, as a bar to, or as 
a waiver of any right or remedy as to subsequent' events. 

e • .......:.."Jo--thirELE!art)'=Benefieial'i_es~Netl"liflg=expr-ess=o~ in1plied=i1Hhis=8eeti01-1. &=is 
intended to confer, ·nor shall anything in this Sectipn 8 confer, upon any person 

. oth~r. .than the Parties, and. the ·respective successors or assigns of the Parties, 
~riy fights, remedies, obligations, or liabilities whatsoever. 

. I ' • • 

d. Counterparts,. The Master Enroilment' (jncluding put not limited to this Section 8) 
may be executed in counterparts, each of which shall be deemed an original. 

.. ::· ·.·.... ,. ·. . ... ' ' 

e. $everability. In the event that any provision of this Section 8 is found to be 
invalid or unenforceable, the remainder of this Section 8 shall not be affected 

.. thereby, but rather the remainder of this Section 8 shall be enforced to the 
greatest extent permitted by law. 

Except -for changes made by this Section 8, the Master Enrollment and Enterprise Agreement. 
identified above remains unchanged and in full force and effect. If there is any conflict 
between ariy provision in thi!3 Se~~ion 8 and .!lnY prqvision Jn th13 .Emollment or· Agreement 
identified above, this Section 8 shall control. 

' . . . : 

9. Microsoft Online. Services· Criminal Justice Information Servi~es __ (~~_!~rm!LEll"!cl __ . ___ ,_ --·----· ____ _ 
--~-conditiOns · ·. : : . ' · ·, · · . · 

The terms and conditions of this Section 9 apply solely to Enrolled Affiliate pursuant to this 
Master Enrollment and any Agency Enrollment for which Enrolled Affiliate becomes a 
Responsible Affiliate pursuant to the terms and conditions of Section 5, above. Enrolled 
Agencies which establish their own Managed OLS Environment for CJIS-Covered Services 
may each execute a separate CJIS Amendment (with terms and conditions consistent with 
these) with Microsoft tor purposes of their separate Agency En~ollments. 

The terms and conditions in this Section 9 supersede any conflicting terms and conditions in 
the Master Enrollment and Enterprise Agreement 
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Terms and conditions: 
A. CJIS Security .t\ddendum. . . . · .. 

The CJIS-Covered Services are multi-tenant cloud services provisioned in 
Microsoft's data cen.ter$ for use by eligible US Federal, State, Local, and Tribal 
Government Customers. only, and offered as a :·.comrnunity cloud" as defined in 
the National ln$titute qf Standard$ andTechnology (NIST) Special Publication 
SQD-145. Subject. to the Agreement; this Amendment, and agreement reached 
with the CSA, Microsoft will deliyer the CJiS-Covered Services subject to the 
CJIS Security Addendum as set forth in the CJIS Policy, version 5.2, dated 
August 9,:.2013> · .. ·· · .. · · · ,_. \··, · .·. . . . 

B. Roi~·~fCSA . '. . . ·.: .. , · ;,::_-'. · '. 

. '• 

. " . -+ . -~At the CSA's. riqi,@st; Microsqtrwill e'nter intp aii agr.eeiment with the CSA, 
. . including the CJIS Secun{yAaaenaum, roracmrate use ort~rs:cu\rereu"S'sfoceEiis""" .. """'. ·=""""""""'""""''*"""""' 

by public entitles in the State of Qalifoniia th~t ar~ .. s.ubjec_tJq Jh.e Criminal Justice 
Information Services (CJIS) ~ecurity Policy. Enrolled Affiliate will rely on the 
CSA; acting iil its capacity as .the CJIS Systems Officer (CSO) for the State of 
California; to 'perform·petsonnel· screening of Microsoft personnel engaged in the 
delivery of th.e CJ IS-Covered Services arid to exercise certain other functions 
unqer the CJIS Policy as.described in this Amendment.'· . . . 

c. Enroil~d' Affiliate. Resp~nsibi
0

litl~s . ·. . ' · · ···· ., . · · , · 

C.1.Enrolled Affiliate 'ackr:lowiedges thatth~ CJiS-Covered seriices enable 
. End ·users opti.oflaliyfo apcess i;ind use a\iariety of additional resources, 

applications, or services 'ihahirE! (a)' provided b·y third partie·s, or (b) ' 
provided by Microsoft si.Jbjecf to.their own.~tei"ms of use or privacy policies 

. (colfectiveiy; for convenience, "add-o:nS''), as.described in services·. 
c;locumentation and/or. h\ the port~I through whi~h' t=nrolled Affiliate's 
ac!rliinisfr~tor(!>) ~ill m~~age ancfconfigure the CJIS-Coveired Services. . . ' . . . ' 

C.2 Enrolled Affiliate Is respon~ibl~ to- revie·~~t OfficE:J' 365 ~ervice~: 
doc4merifation'arid CJIS impfemeritatio_ri guidance. Enrolled Affiliate is 
respofisible' to estcil;>lish; · adc>'plahd· irnplenierit such poliCies an(! · · 
practices for its End Users~. u~e of CJlS-Qovered· Services:, together with 
ariy add-or:is, f,iS. Enrolled Affiliatej:letermin~s are appropriate to ensure 
Eriroiled' Affilie,tte:~· cornpfi~ri9~ wiitJ th~e-yJiS .Policy o(otfier legal _or 
regulatory requii'emerits applicable tci Enrolled Affiliate and not generally 
applicable to Microsoft as aJ'f IT se..Vice' provider! Enrolled Affiliates': 
com'plia.nce wit~ the CJIS Policy will t)e dependent;: _in part; upon Enrolled 
Affiliafe's configuration of the' services arid Enrolled Affiliate'.s compliance 
with authoritative guidance.ffoni soqrces other thar:i Microsoft (e.g,, NCIC 
2000 Operating Manual).-Erirolled Affiliate is responsible fo confirm the 
CJiS~Covei'ed Ser\Jices environment is prepared: arid appropriate for CJI 
prior· tc:»its processing or $taring such data i'ri· the'CJiS-Covered Services. 

C.3 E~rolt~d Affiii~te: ack
1

~0Wledg~~ 'thafq~ly C~l:~~Covei,~d ·gervic¢~ will be 
delivered subject to the terms of this.Amendment. Midros(>ft does not 
recommend processing and storage of Crlminal Justice Information 
("CJIS as such term is defined in Appendix A to the CJIS P91icy <for 

. clarity; not Appendix A fo this Master Enrollment>) in other services. 
Without limiting the foregoing, di;ita that Enrolled Affiliate eleCts to provide 
to .the Microsoft techni.ca!. support'organization; if any, or, data 'provided by 
c5ron behalf.of.Enrolled Affiliate to Microsoft's billing or.commerce 
systems in' connection with ·purchasing/ordering CJ IS-Covered Services, 
if any, is not subject to the provisions of this Ameridmeiit'.or the CJIS 

·Addendum. .•. , ·. · · · ·· , •· · · 

D. Approach t~ Co~'pliance with CJISSecurity.Pqlicy ., 

This Subsection D conta'ins- a<:Jditional information about how certain
requirements of the CJIS Polley will be fulfilled. For convenient reference, 
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J'- II 

provisions refer to section numbers in the CJIS Policy (ver. 5.2, dated August 9, 
'20~3). Miorosoft and Enrolled Affiliate will each rely on the CSA to pl:Hform certain 
funoUon.s as \:lesqribed below, and Enrolled Affiliate is responsible to confirm the 
approach with the CSA tp the 'extent Enrolled Affiliate deems appropriate. 
. . . . ... · ., . .,• .. : . . ..... · .. ,, .· 

D.1 CJIS Section 5;2 Policy Area 2:: Security Awareness Training 

. D.2. 

. . Mi!::rosott.wil! supplernenUts exi$ting $eourity training program as 
r~quire9 to m~et ~he requ!r~iJients cif pection 5.2 of the CJIS Policy. 
Required training will be, delivered to personnel identified as in scope for 

.CJI§ Pers9nnel $qreening within six(€!) months of the later of (1 )'the . 
date .the first customer in ·the State cit California who is a purch.aser of 

.. CJiS~Covered $eiYicef! ~Ubjecl t6 tliil:! Amendment (or a similar 
ai'!lf:llidm13,nt ex~cut~<f PY, 'the applica~le Enrolled Affiliate) notifies 

. · Microsoft ,iris intr6duciog C~I. into, th~:cJIS-Covered Services, or (2) the 
. d~!e )l)e_ QSA°,\1o.tifie~. Microsoft tli~t personnel have passed required 
. p.er~or)hetscree[li,ng: .Microsoij ~ill refr13sh training for in scope 
. per~oh11!319n at lea~! ·a bferini~l.. bas!s,,thereaft~r. . . . . · · · 

· Microsoft vJi11 ~aintain training. ;ec·o~ds, ~hich w.ill be a~ai.lable to the CSA 
upon Written request. . . . 

CJIS S~ction 5.3 Policy Area 3: incident Response 
~ ' . ' 

·in the event of ari information security .i.ncident affecting the CJIS-
. · Covered Services; Microsoft will address such incident-with En'rolled 

Affiliate as follows: · 

(a) If Microsoft becomes aware of any unlawful access to any Customer 
Df}ta stored· on Microsoft's equipment or in Microsoft's facilities, or 
unauthorized access to such facilities or equipment resulting in loss, 
disclosure or alteration of Customer Data (each a •isecurity 
lncidenf'), Microsoft will promptly: (i) notify Enrolled Affiliate of the 
Security Incident; (ii) investigate the Security Incident and provide 
e1-11·el,lelSl=AHi.liate=wHl-ttlelalled:fnformat1on--abOt1fthifS0·cur1f}rlm::rd'en1; 
and (iii) take.reasonable steps to mitigate the effects and to minimize 
~my damage resulting from t~e. Security Incident. 

;. ···-··· ;__ .· ·,._ __ :. 

(b) An unsuccessful Security Incident will not be subject to.this 
Subsection 9D. An "Unsuccessful Security lncidenf' is one that 
results in no unauthorized access to Customer Data or to any 
Microsoft equipment or facilities storing Cu!=ltomer Data, and may 
include, without limitation, pings and other broadcast attacks on 
firewalls or edge servers, port scans, unsuccessful log-on attempts, 
denial of 'service attacks, packet sniffing (or other unauthorized 
access to traffic data that does not result in access beyond IP 

. addresses or headers) or similar incidents. 

(c) Mi~rosoft's' obligation to report or respond to a Security Incident is not 
and.will not be construed as an acknowledgement l;>y Microsoft of 
any fault or liability wi.th respect to the Security Incident. 

(d) Notification of Security Incidents, if any, will be delivered t<;> one or 
more of Enrolled Affiliate's atj_,mir:!]§trator~J;>_y_g_o_y__ro~q,ns..Miomsoft ... ___ ,, 

-------·-- ~- ----·-- selects, including via email. It is Enrolled Affiliate's sole responsibility · 
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to ensure Enrolled Affiliate's administrators maintain accurate contact 
information on the Online Services portal at all times. 

(e) Effective investigation or mitigation of a Security Incident may be 
dependent upon information or services configurations within 
Enrolled Affiliate's control. Accordingly, compliance with CJIS Policy 
Incident Response requirements will be a joint obligation of Microsoft 
and Enrolled Affiliate. -
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(f) In the event Microsoft reasonably anticipates that a Security Incident 
. may require legal a:ction against involved individual(s), or where the 
Security Incident involves either civil Qr criminal action, Microsoft will 
conduct its investigative activities under guidance of legal staff and in 
acoordance with general evidentiary principles, ·to the extent 
consistent ...yith both (i) cj1s Pciiicy; and (ii) tiie primary inciqent 
respor#e obj~ctives of c0.11ta!~irigi/e"s9lving, and mitigating the 
imp~ct of a S~curity Incident fo custojiiers includ!iig Enrolled Affiliate. 

o.a. CJIS s~~~i~n s'.11 Poii~y;Ar~·~· 1·~-: · FCJ;:~al Audlts . . 

(a). AJditiby FB.I cjjg DiVi.sion;. lr:i)h.eE)yent tlie FBI CJIS Division . 
desires· to per:forrn ail al.id.it of the Office 365 Services, Microsoft will 
co6Rera~e witil'su~h audit ip g~qci faith, The FBI.may be permitted to · 

=--=-~~~~~~~~~~~~-·""'· ·;;.··~·";;..;·: -"""··~· ...,_>ii-1.iA .. ·.~G~~s;~~t~·rrf.fer~~.at~~~~.mgi_~-~t~~GU.(3_..¢;M;fU!~~a~ifkG_ooJ:ie9tion~b+~-=-
with)ui::h audit; pufnot datEi:l;lelonging to other customers iri the . . 
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niulti-teriant erivircinrrierit from\vhich the CJIS-Covered Services are 
. deliverecf If the FBI "identifi~s wh'at it believes to be deficiencies in 
the CJIS~CoveredServices as a: resuit of an audi( Microsoft is 
committed to workfngln good faith to resolve th.a FBl's concerns 
through discussio.n and Interaction between Microsoft, the CSA, and 
the .FBL. Erirolle<;I Affiliate.-willassi.st in this process if and: as. · 
requested, but will' otheJ1.1Vise rely on the CSA to act on behalf of all . 
similarly situated entities that have purchased the CJ IS-Covered 
Services.· · · · - · 

(b) Audits by ·Enrolied Affiliate. In tt1e event that Enrolled Affiliate desires 
to audit the CJIS~Covered Services pursuant to the CJlS Policy, 
Erm:illed-Affiliate appdnts the CSA to act on Enrolled Affiliate's behalf 
to ccfoduct' such aiJd.it activltie!:!, and Enrolled Affiliate agrees to rely 
on the CSA's auditin fl.JU satisfaction of any right to audit the CJIS-
Cbvered Services; ; .- . . i::: · 
Enr~li~d-AffiliatJ-~ckn~i:1ed~~$ the CSA will ~xercise this right by. 
attemptipg to si:ltisfy' its 'r~qpjr~n:le:~ts for ipformatiori via ·reference to 
MicrosoWs. services doci.Jmenta'.tici"n, including audit reports prepared 
by Microsoft's· qualified third ·party' auditors. Along with other 
cqstomers for ttie CJl,s~c6v~red:SeriJices, the. CSA will be provided 
qi.ii:i..rterly .access to iriform.atiori generated by Microsott_'s regular 
monitoring of s~ci.Jrity, "privacy; i:tnd operational controls·.in place to 
aff~m:l applicable customers a:n ongoing view into effectiveness of 
SLICh controls, and ~he CSA" may communicate with Mic.rosoft subject 
matter experts' In th_e' event.the CSA reasonably determines.this 
information is nofsufficient for the·CSA's or Enrolled Affiliate's audit 
objeCtives, then, upciti tfie CSA1s written request, Miqr6soft will 
pr<;>vide th.e C9A or it~ qyalified ~hfrd party aud.itor the opportunity to 
communicate with Micrcisbft's audifor at the.CSA's oi: Enrolled 
Affiliate's expense ancf; if required: a direct right to examine the CJIS
Covered Services, including examination on premises. The CSA or 
its auditor may only access data belonging to Enrolled Affiliate or 
other entities in the State· bf. California that have purchased the CJIS
Covered Services. and, reiy' on the CSA for purposes of' audit.. 
Enrolled Affiliate .. will be ·responsible for Microsoft's reasonable 
addition.al posts as~ociated with ·any examination it requests or 
appoints ·the CSA to perform, unless ttie CSA agrees to· pay for such 

. costs· cin Enrolled Affiliate' s be halt . . . · . · . ·. . .·. 
: .,:. ~- . . . :. ;;; . . . . . ·., ' '., ' . . . 

(c) Confidentiality of Audif Materials,: lnfo.rmati6n provided by Microsoft 
to the FBI CJ.IS Division or CpA in connection with audit activities will 
consist of highly confidential. proprietary or trade secret information of 
Microsoft. It is not expected that Enrolled Affilfate will require access 
to such informati.bn, and Microsoft may requestreasonable 
assurances, written or otherwijle. that information will be maintained 

. ~ ,., .. 
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as confidential and/or trade secret prior to providing such information 
·. to Enrolled Affiliate. If .pr9vided, Enrolled Affiliate will ensure 

Microsoft's audit materials, pr report(s} created by Enrolled Affiliate 
based on a CSA i;iUdit of the CJIS-covered Services, are afforded 
tbe highest level of confideRtJaiity available under applicable law . 

. r 1 ,· • , ·, ;·' ••• • •• , •• •••·• ,.' ... 

D.4 CJIS Section 5.12 Policy Area 12: Personnel Security 

(a} Enrolled Affiliate appoints the CSA: to perf~rm, and will rely upon 
. QSA's compl¢tion of, personnel screening (Le., background checks) 
. for personnel in scope pursuant to Section 5.12 of the CJIS Policy. 
Enrolled Affiliate is responsible:to confirm directly with the QSA that 

. S!JCh, personnel screening as the CSA or Enrolled Affiliate determines 
· is·requlrec:t has been-completed prior to initial° processing of OJI Data 

· · ' in the CJ IS-Covered Services. Screening will be performed by the · 
CSA on behalf of .all eriti~ies jn the State of California th.at onbo?tfd to · 
the CJIS-Covered Serv-ices: Adjudication by Enrolled Affiliate or other 
counties, cities, 6r other subdivisions or agencies of state 
government will not be permitted. To facilitate efficient and effective 

··personnel scireeninQ: · · · 

•, The CsAwill define adjudication crlt.eria for personnel s~reening. 
• . Mic.rosoft and the CSA wili joi~tly define the process by which 

Microsoft will deliver to the CSA relevant informatiori regarding 
· personnel who may in the anticipateq scope of their <:luties have 

logical or physical access to CJI in the CJIS-Covered Services. 

• It is not anticipated that the CSA will deliver to Enrolled Affiliate 
confidential personal information pertaining to MJcrosoft 
personnel. However, if Enrolled Affiliate receives such 
confidential personal information it will be afforded the highest 

. · l~vel of confidentiality av.ailable under applica.bl~ lavv.· 
'·~ ... , . . . . . ·. . . . .. . ' . . 

• . If Enrolled Affiflate elects to obtain services from Microsoft in 
addition to the CJIS-Covered Services (e.g. consulting services 
in connection with Enrolled Affiliates' migration and onbciarding to 
the CJIS-Covered Services}, such personnel will not be included 
in scope for personnel screening by the CSA unless separately 
agreed by Enrolled Affiliate, the CSA, and Microsoft. · 

(b) In tne·event the CSA approves a process under which a federal law 
enforcement agency or other suitable pody conducts screening of 
personnel who have access to Customer Data in the CJIS-Covered 
Services compliant with requirements of the CJIS Policy in lieu of 
CSA-.conducted screening, Enrolled.Affiliate will abide by the CSA's 
approval of personnel s.creenirig being conducted in this manner. 

D.5 NCIC 2000 Operating Manual 

Enrolled Affiiiate-acknowledges that the current NCIC 2000 Operating 
Manual .consists of guidance and/or requirements for Enrolled Affiliate's 
use of the CJIS-Covered Services, In the event Enrolled Affiliate 

___ . --~"~-.. _· ~~~determines,.,tf:le.:NCIC-~000-0perating-Manual~imposes-obligatiens-witl'I-:- ----
- . : . respect tO the CJIS-C6vered Services that can, in Enrolled Afflliate's 

opinion·, only be satisffed ·via changes in the manner in which the CJIS
Covered Services are operi;ited or delivered to Enrolled Affiliate, Enrolled 
Affiliate may request that the CSA provide Microsoft with written 
notification of the specific changes it believes are required of Microsoft in 
order to enable Enrolled Affiliate's compliance with the NCIC 2000 
Operating Manual, and Microsoft agrees to consider any such request(s) 
relayed to Microsoft by the CSA in good faith: 

D.6 Notices 
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Any notices in connection with the CJIS-Covered Services will be 
delivered to Enrolled. Affiliate by Microsoft. Enrolled Affiliate will determine 
whe.ther.these 9r any other notices regarding the CJIS-Covered Services 
ar'E;i req~ired fo be. delivered to the FEH, CJIS Division, as contemplated in 
Section 6:05 of the Security Addendum am:!, if raqliired, deliver such 
notices .. · · . . _ ,.. . . .. . · 

10. Online 365 Governm~nt Coril~~nity ci~ud (GCC) Te~ms and Conditions 
: . . . 

. The terms a~d ~onditi~ns of this S~ction 10 ap.ply soiely to Enrolled Affiliate's purchase. of 
Office 365 for Government (as defined in Section 1) pursuant to.this Master Enrollment and 
any Agency Enrollment for which Enrolled Affiliate becomes a Responsible Affiliate pursuant 

., 

· ·.·· to~\he,terms.aodconditioM of-S_ec_tiooJ~ .• ,i;ib9~g."_Enr.oU~g-~g_~_ncies. which i;>Ur5c,,.ha""'s~e:::;jO~. ~~ff!'="Bi?,:E!~" °"". """'"'·~: """"'~~#~ 365 for Government for themselve~ may execute separareAmenamentsfOr'flils purpose Willi . +t±i';dzi 

Microsoft for their separate Agency E(lrollrilents/: .. 
·./.. ·.: .1 :.. .. •• ' ~ • • '. • ' • ..: •• 

Tables a and b, below, contaiifmappl~gs tor Office 365 for Government and their 
· corresponding Office 365 for Enterprise Online Services (''Corresponding Online Services." 

Each Office 365 for Government Online Pli;in shown below is subject to the s·ame terms and 
conditions as its Cor'respbnding Online Service Plan, "except as otherw_ise provided in the 
applicable Product List and this Section 1 O:. Notwithstanding contrary language iri the 
Enrollment,_ Reserved Licenses are not availal:lle for Office 365 for Government through the 
Volume Licensing Service Center blit may be available through a manual request process 
u~ing a License Reser\tation Form available from Microsoft upon request. . . 

. ~- - . . . . ,,· . 

a.'· Office 365 for Government component Online Services- Corresponding Online Services 
· · Mapping· · · · · · · · - · · · 

. . . . '~ ' ( . . . ' - ..... ' . . . ,, 
. _.,. ~--.. :.. 

Office 365 for Government Online Services ; -. -. > ··--I Office 365 Equivalent Online Services ...... ,' -~ 
J:xcnange·OnlinePlan 1 G.:- . ,. ., 1,·.• E~change Online Plan 1 
ExchanqeOnline Plan 2G,· .·· ·· Exchanqe Online Phm 2 
Exqhanqe.Online Kiosk G· EXchange Online Kiosk 
~xchCil199-()i'!Ufie Archiving Add-On for on- .· Exctiang~ 0111ine Archiving Add-On for on-

' .. :.··, . . . premises servers, G~... . · . . · • - . premises servers· · · 
. .. ::-. :·: - ... .. . . . . 

l .. '. 

Lvnc Online Plan 1 G. Lvnc Online. Plan 1 
Lyne Online Plan 2 G . Lyne Online Plan 2 
Lyflc Online Plan a G. = Lyne Online Plan 3 

. · SharePoint OnHne Plan 1 G SharePointOnline Plan 1 
SbareP..oint Online Plan 2 G ... SharePoint Online Plan 2 
OfficeWeb Aoos:w/SharePoint Plan t G .Offiqe Web Apps w/ SharePoint Plan 1 
OfficeWebAims-w/SharePoint Plan 2 G . Office Web AppsW/ SharePoint Plan 2 
Office Professional Plus for Offic~ 355· G~ · _ · Office Prbfassioi'Tal Plus- for Office 365 

. , 

b. Office 365 for Governme~tSuites·'- porrespondirig·~r1terpJi5e Online ~=eivic~s Mapping 
' ···.,·· ·:,r..;:~ ... ~ :. ·t .. ·: ·-.~·~.· ' .. >~:\:_.,.::;· ......... ···.r··:.·: ·.1·, •.'. .'·· 

Office 36_5 for G~vernme.nt -. Equi~alent : '. --: - . _ I Office ,3~~ ~nterpri~e .Qn.lin~ Services.:,, . 
"Enterprise Online Services" Suites 1 

- - · - · · _ .. ,.,. "·"·, ' ·_ · , ', .. .._- • ·, - .; .. -

·· · . Office 365' Plan Gr. . ·. , .·.' 

Office 365 Plan G3t. · • · · 'Office. 365 Plari E3 
Office 355:p1an G4> · 

· Office.;365 Plan K1'G. .qffice 365. Plan K1 

Pffice 3.65 Plari .K2 G .. Office 365 Plan K2 
. ::.. 

1 Office ~65 for Government "Corresponding Online Services" S1Jite Orders (G1-G4) will be 
captured' on a separate Product Selection Form. . .. - . 
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En roiled Affiliate both (1) acknowledges that onJy United $tates Federal, State, Local or 
Tribal government entities qualify to purchase Office 365 for Government, and (2) 
certifies that it qualifies as such. In the event that Enrolled .Affiliate. {or Agencies to 
which it sublicenses) is found not to qualify as such, Microsoft may terminate its Office 
365 for Government service. · · · · · · 

' ' 

11. Invoice to Reseller for quoted price • 
. : ' . 

The confidential price quoted by Microsoft to Enrolled Affiliate's Reseller is.a fixed price based 
on an estimated order submission date, and calculated in part based upori renewal of · 
previous Online Services subscriptions. Microsoft will invoice Enrolled Affiliate's Reseller 

·based on this· fixed price quote~ If this order is submitted later than the estin:iated. orper · 
·submission date·, Enrolled AffiJiate's Reseller will be Ghargedfor net.new Online Services 

·. subscriptions for the perl9d during which these ~ervices we(e not provided. Pricing to 
Enrolled Affiliate is agreed between Enrolled Affiliate and EriroUed Affiliate's Re,seller. 

! • ' -.: ~ • • ' ' ' - • ' • ..~. •• 
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12. Additional_rights to Yammer Enterprise 

With its initial orderunder the Master Enrollment, Enrolled Affiliate has purchased user 
subscription licenses C'USLs") for at least one of the following Office 365 for Government 
offerings ("Qyalifying Office 365-G Suites"). · · · 

• Office 365 for Government G1; 
• Office 365 for Government G2; 
• • Office 365 for Government G3; and/or. · · · • 
•-· Office 365 for Government G4 

. '. t.. ·' .• •' . • . '~ • • .: • ·~t > . . . . . ·. ·. 

'• 

Pursuantto the terms and·cbnditions ·at this Section 12, each of Enrolled Affiliafe's users 
assigned to a USL for a 01.Jalifying Office 365-G Suite' (collectively, ~'G:.Suite Users") is entitled 

,.,-==~="""=~=--~""*'""·*··: ·t~~¥am·w.re:~E~!f;rp·r1~~~~tfYfe~aer:BiM0.A~$f~t~~~YS,~t:Jbs~~iJD.ti©R~te~m~a~m~-~~ltiem~~c,e.sti..;: ·""'· ~~~~"""""""' 
To receive this benE!fit; En'rolled Affiliate must place wi.th ifs· Reseller (arid its Reseller must 
place w(th Microsoft) a $0 purchas·e order for the applicable quantity of G Suite t.Js~rs. 
Enrolled Affiliate is not requi~ed to use Yammer Enterprise, 

Enrolled Affiliate may also purchase Yammer Enterprise USLs from its Reseller, for its other 
users who are not G Suite Users ("Paid Yammer Users"), by ordering additional Yammer 
Enterprise USLs at the then-current price for such USLs. Enrolled Affiliate may not assign 

. any Yamnier Enterprise USLs provided at no additional cost under this $ection 12 to any 
users that are not G Suite Users;. 

Microsoft's provision of Ya~mer Enterprise under the Enroflment amended herby will be 
subject $Olely to the terms of the Master Erirollment, Enterprise. Agreement, Product Use 
Rights anq Product List that are applicable to Yammer Enterprise, except as otherwise 
pro.vided in this Section.12. . · 

Yammer Enterprise is provided iff a "public; cloud," not in a "community cloud," as such terms 
are defined in NISTSpecialPublieation.800-145: It is neither part of, nor a component of, 
Office 36$ Ser'vices or Office 365 for Govemment, as such terms are defined in Section 1. 
Enrolled Affiliate'$ use of Yammer ~nterprise stiall not be subject to any prqduct~specific 
terms and conditions of this Master E.nrollmen.t appiicable solely to Office. 365 Services 
(including but riot limited to Office 365 for Government) or other Online Serifices for which 
product-spepific terms and conditions may be included in the Enrollment or Agr,eerrient 
(iri'c;luding Amendments thereto, the Product Use Rig.hts, or the Product List), except to 
whatever extent such product-specific terms expressly refer to Yammer Enterprise. Yammer 

·Enterprise is not a c(,lvered service under the Office.365 Trust Center at this time. For · 
information about Yamrrier Enterprise privacy and security practices, piease consult the 
Yammer Privacy Stat~meotand Security Oveniiew referenced in the Yammer Enterprise 
section of the Product Use Rights. · 

In the future, Microsoft may or may not integrate Yammer Enterprise features or functionality 
into Office.365 for Enterprise or one or more of its component services. In the event that 
Microsoft integrates such features or functionality info Office 365 for Enterprise, it may or may 
not also integrate such features or functionality into Office 365 for Government or one or more . 
of ifs component services. Microsoft makes no representation or warranty that any such 
integration will occur. Additronally, in th.e event that Microsoft integrates Yammer Enterprise 
features or functionality into any Office 365 for Government' SKU that Enrolled Affiliate ti as 
purchased, Microsoft makes no representation or warranty that Enrolled Affiliate will be able 
to migrate its data from Yammer Enterprise to Office 365 for Government, nor.that such 
migration (if possible) will be performed by Microsoft at no cost. 

In o~der for Enrolled Affiliate to use Yammer Enterprise at no· cost pursuant to this Section, 
Enrolled Affiliate must place $0 purchase orders for Yammer Enterprise with its reseller under 
th.is Master Enrollment. The aggregate quantity of such $0 purchase orders shall not exceed 
the aggregate total number of G Suite Users hereunder. 
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In the event that one or more Paid Yammer Users .become G Suite Users during the term of 
the Master Enrollment (thereafter becoming "Converted G Suite Users"), Enrolled Affiliate 
may reduce its number of paid licenses by the number of newly-Converted G Suite Users, 
concurrent with its issuance of a $0 purchase order in equal quantity, provided that (1) it does 
this no more than once per anniversary of the Effective Date of this Master Enrollment, and 
(2) provides' Microsoft with no less than 45 days advance notice prior to such anniversary. 
Such ai;lvari'ce :notice must include the preCise nuniber of Converted G Suite !.)sers added . 
slrice the las(s.~Ch' reduction was made.; Enrollep Affiliate will not be entitled to any credit or 
rerurid 'tor amounts paid for Yammer Enterprise l,JSLs for any such !.!Sers before the 
anniversarY upon 'whfch. each such reduction is made. Each such addition will require· . '· 
Enrolled Affiliate t6 ·execute an Amendment, which wili be consistent with the terms and 
conditions of this Section 12 . 

• • t • 

· ' .• :. i·',·.: • '.1 '::_·/''n· \ 

It i,s the· int~~t.;nf Microsoft that the terms qf this Section 12, and the provision of Yammer 
Enterprise at $0 (for the limite.d purpose ~et forth above), be in compliance with all applicable 

·federal; state arid local laws and regulations. Ali Products are provided under this. Section 12 
for the sole use and benefit of Enrolled Affiliate for its government functions only, and are not 
provided for use by or personal benefit of any government employees. 

. ; ' . '. 

13. Initial order for Office 365 Services 

The initial order for Office 365 Services hereunder renews coverage for Users whose paid 
subscriptions for Exchange Online Plan 2 lapsed as of April 30, 2014. Notwithstanding both 
(i) the June 1, 2014 effective date of this Master Enrollment and (ii) the date it is executed by 
the parties, the parties acknowledge and agree that the initial payment for Office 365 Services 
hereunder shall include both (a) the quantities of Office 365 Services SKUs included on such 
initial order, for the coverage period beginning June 1, 2014; and (b) an additional amount 
(apRlied retroactively as an uplift to the price of those SKUs) to cover the use of exchange 
Online Plan 2 between May 1 and May 30, 2014. 
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Master Enrollment Details 

1. Contact information •. 

Each party will notify the other in writi~g if any of the information iii the following contact information 
page(s) changes. The asterisks(*) indicat~ required fields: By p~oviding cont~9t information, Enrolled 
Affiliate consents to its use for purpqses of administering this Master. EnrollmEmt, by Microsoft, its 
Affiliates, and other parties that help administer: this Mast~r Enrollment.. The personal information 
provided in conneotion with this Master Enronrnent will be used and protected in accordance with the 
privacy statement available at https://www.microsoft.com/licensing/servicecenter.. · · · 

. (' 

a. · Primary contact. This contact is the primary coiitact for the rv1aster Enrollment from 

" 

, . .within1.Enrolled AffiHate'.s Enterprise. Thi.s .c::ooti:i..c::t j~ als9 a.11Qnli11~ Administrator. for the 
Volume Licensing Service Center arid. may grant, onlifle accewrcfot~rri'tr9i)ninm~aryrn. 'ir. ~="""'"'""""'~= 
contact will be the default contact for all purposes unless separate contacts are: identified 
for specific purposes· · · ·, ... 

· ... , ' ' : : : y (must be legal entity' name)* . 
,. .. ;;tact name* First Last 

Contact email address* 
Street address* 
City*. 
State/Province* 
Postai code" 
(Fhr U.S. addresses, please provide the zip+ 4, e.g. xxxxx-xxxx) 
Country* · " · 
Phone* 
TaxlD . · .. 
* indicates required fields 

''3 contact :: . . ,. Online Administrator. This. contact (1) receives the contractual 
nvl . · · «; Online Administrator for the Volume licensing Service Center and may 
grant v ;, 1"' , ,.,cess to others, and (3) is authorized for applicable Online Services to add 
or reassign Licenses, step-up, and initiate Transitions prior to a true-up order. 

' Same as primar· · ··!"!ult if no information is provided below, even if the box 

, ·.cit dUdress* 
Str:::•· · .Jdress"' 
City"' 
State/Province* 
Postal code* 

Last-

(For U.S. addresses, please provide the zip+ 4, e.g. xxxxx-xxxx) 
,.. " ':itry* 

,e languayB for notices. English 
1 \frJt tlie Enrolled Affiliate). Warning: This contact receives 

10le information of the Customer and its Affiliates. 
* ind1caces required fields 

c. Online Services Manager. This contact is authorized to manage the Online Services 
ordered under the Master Enrollment and (for applicable Online Services) to add or 
reassign Licenses, step-up, and initiate Transitions prior to a true-up order. 

D Same as notices contact and Online Administrator (default if no information is 
provided below, even if box is not checked): ' 

Contact name*: First Last 
Contact email address* 
Phone* 
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D This contact is from a third party organiz!'ltion (not the entity). Warning:. This contact 
receives personally identifiable information of the entity. 
* indicates required fields · 

d. Reseller information. Reseller contact for this Master Enrollment is: .. 

R~s~ll~r .company name~ . . . ' 
Street a~dress (PO boxes will not be accepted)* 
City* · . . . . 
State/Province* 
Postal code* 

. coµnt~y*; ·. 

:: . · · ~~~t~~f;~Dr:: c. :. : . . 
· . · • Contact email address* ··. ·. , ·· ·· · ;·: . . · 

*.indi<;~te$ ·requ(red fields , 
. . .. ·~ . ' 

.'' .. .=-··· -
.... 

' . 
·i 't '' 

,·:·. 

By signing 'below, the Reseller identified above confirms that all information provided in 
this Master Enrollment is correct. · 

Signature*--------------------------
Printed name* 
Printed title* 
Date* 

* indicates required fields 

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business 
with each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled 
Affiliate or the Reseller intends to terminate their. relationship, the initiating party must 
notify Microsoft ~nd the .. other party u.sing a form provided by M!crosoft at)east 90 .. days 

· priorfotne·dE\te bn which the change is to take effect, . ·.· · ·.-. . ·,' ' · · .. · : :-· ··. 
':·:·.;·· 

e. If Enrolled Affiliate requires. a separate contact for any of the following, attach the 
Supplemental Contact Information form. Otherwise, the notices contact and Online 
Administrator remains the default. 

(i) Additional notices contact 
(ii) Software Assurance manager 
(iii) Subscriptions manager 
(iv) Customer Support Manager (GSM) contact 

2. Financing elections. 

Is a purchase under this Master Enrollment being financed through MS Financing? No 

If a purchase under this Master Enrollment is financed through MS Financing, and Enrolled Affiliate 
chooses not to finance any associated taxes, it must pay these taxes directly to Microsoft Licensing, 
GP. 

--~-----..-· -----·· ---- -~-·-------------- - _______ , .-·-·~----. - -- -- ------ ~----------..,-.----- -~--- - -~-~- -- --

EA Enr (SLG)(ENG)(May2014) CCSF Master Enrollment 
CTX 

BO 
Page 27of 80 



Signature Form 
For the. purposes of this form, the City and County of San Francisco; acting through the Department of 
Technology ("DT'), shall comprise "Enrolled Affiliate." By affixing its signature on this signature 
form, Enr.olled Affiliate agrees to be. bound by the terms and conditions of the Master· 
Enrollment arid all Amendments thereto. This signature form F1-i1d the, Master Enrollment are 
entered into between the E"nroll.ed Affiliate and t~e Microsqft AffHiate sigrying, as,oftne June t, 2014 
effective date identified in the Master Enrollment Terms ·and C'onditions~ · ·. ·· '.· · · · · 

. , . . . . . . . . ·. ··. . .· \··· . . .. '.. ' . . ' . . .. ·.·, .... · ·. . ·: :·:.· . . 

By signing below, Enrolled AffiUats and the M.icrosoft Affiliate agrl3e that alf parties (1' have received, 
read and understand this Master Enrollment, including any websites or documents ihcorpqrated by 
reference and any amendments ancf (2) agree to be bound ·by the terms of al!.si.Jqn docum~nts • 

. . ~, , ·.; .·• ... • • , , . . . i, .• • ,· ;. .-'· <r: .. : .. :' ·•.· , ·. ·,, · 

~~~e:of Entity ·c~ust ile 1~9~1 entity Ii~~~>* city ancl c~unt~ ~1 sr1ri l=~~nC:i~co(acthii{ · 
thro'~gh the Department of Tectin9logy:. . . ; . . 

Signature": 
-'-~~~--'~~~~~~-'--"~~~~~~~~~~~~~~~~~~~ 

Printed First and Last Name* 

Printe'd title 

S(gijature Date* 

*indicates required field 

* indicates required field 

.. ··l.: ., 
• ,::- ' :'·' •• 't ' 

,-.,_.:·-

: ,· 

·.\',;' 

IViforosoft Licensing, c;p: · · ·. ···· ~ .. :, · 
•. . ·" 

Signature· 
~~~~~~----~~~~~~~~~~~~~~~~~~~~~~~~ 

Printed First and Last Name. · 

Printed Title 

Signati.ire Date 
(da_te Microsoft Affiliate countersigns). 

Agreement Effective Date . 
(may be different than Microsoft's signature date) 

EA Enr (SLG)(ENG)(May2014) 
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After this Master ~n~ollment is signed in dupHcat~ by OT. on behalf of the City and qounty of San 
Francisco, send all copies to Reseller, which must subinit them to the following address. When the 
Master Enrollment is fully executed by Microsoft, OT will receive a confirmation copy. 

· Microsoft Licensing, GP 
Oept. 551, Voluine Licensing .. 
610Q_,Neil.Road, :Suite 210 
Renor.Ne~ada 8~511-1137 
USA-, . i · 

··,: 

... · 
' 

·1· 

Remainder of page intentionally left blank 
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Appendix A - Amendment fo Enterprise Agreeinenf Tei:111s 

Introduction. 
: ,' ' \I' 

This Appendix A (hereafter, the "Amendment" establishes terms and condit.kms applk:abl~ so_lely to (i) 
the Master Enrollment and (ii) Agency Enrollments which incorporate these termS' and conditions. For 
the Master Enrollment, this Appendix A supersedes Enrolled Affiliate's previous Amendment number 
CTM-OOO-dmills-0974, solely for the period between the Effective Date and expiration of the Master 
Enrollment term, with no retroactive effect for Online Services delivered prior to such period. 

As used below in this Appendix A::: · · ·• 
. . . '. . . . .· . 

Ii t
1 

=---==_..~~~~~""'~-,~··.· ''Errroltmetn'f-"'Sh"'all"m'&ciftith~"fit'J:>Hci'ae1~11tii{r.011i'ffeflt"w.t.ii0~rA'eer.ji}e~at~tmeselioter.ms.arnd..,: ~~~=¥=~~~""· · ·=-., 
conditions (the Master Enrollment and each applicable Agency Enrollment). As an exception 
to the foregoing, if one Agericy becomes the Responsible Agency for another Agency's. 
Agency Enrollment, then i•Enrollment ... shall me'11n, collectively, all Agency Enrollments (a·nd 
the Master Enrollment, if applicable) associated with the Responsible Age,ncy.; and · 

• "Enrolled Entity'; shall meari, (a) the Enrolled Affiliate, as applicable, tci the Master Enrollment; 
and (b) the Enrolled Agency, as applicable to any Agency Enrollment. As an exception to the 
foreg9ing, if orie Agency becomes the Responsible Agency for another Agency's Agency 
Enrollment, as set forth in Section 5 of the Master Enrollment Terms and Conditions, such 
Responsible Agency shall .be the Enrolled Entity., . 

Notwithstanding anything to the contrary in the Enterprise Agreement or Enrollment or Agency 
Enrollment, each applicable' Enrollment is hereby amended as follows: 

Thi~ Amendment incorporates definitions from Section 1 of the Master Enrollment Terms and 
Conditions {see page 3)and contains the following Sections: 

. . . . . 
(a) This Introduction (page 29) . 
(b) $ecti6n t - Naming Convention Change (page 29} . . 
(c) Section 2 - Applicability of this Amendment (i.e. this Appendix A) (page 29-30) 
{d) Section 3 - Limited Warranty for bnlihe Services (page 30), which references the Service 

Level Agreements in Appendix C (pages 4a-55) and Appendix D (pages 56-60) 
(e) Section 4 - Enrolled Entity's ,Agreement to defend claims alleging infringement of third party 

rights (pages 30-31) · · . , 
(f) Section 5 - Limitation on Liability (pages 31-32) 
(g) St:lction 6 - Open Source License Restrictions (page 32) · 
(h) Section 7 - Data Location for Office 365 Services and Dynamics CRM Online Services (page 

33) : . . 
(i) Section 8 - Termination of Online Se_rvices Subscription for Convenience (page 33) 
U) Section 9 - Privacy, Security; and Security Incident Notification Terms for Applicable Services 

(page :3~-42), ·. . · . . .. . . 
(k) Section 1 o , Suspension of Service (page 42) 
(I) Section 11 - Compliance with Applicable 

1

Law (page 43) 
(m) $ection 12 - Microsoffs Responsibility for Subcontractors (page 43) 
(n) Section 13 - Confidentiality (pages 43-45) 
(o) Section 14 - Public Records Laws (page 45) 
(p) Section 15-- Background Checks (page 45) 
(q) Section 16 - Initial Service Level Agreements for Online Services (page 45) 

1. Naming Convention Change. For purposes of clarity, (1) Micro~oft has renamed Business 
Productivity Online Services (BPOS) BPOS in Enrolled Affiliate's previous Amendment number 
CTM-006-dmjlls-s-097 4, the "BPOS.-S Service" titled "Exchange Onlin~ Standard" has been 
renamed Exchange Online Plan 1, and the BPOS-S Service titled the Business Productivity 
Online Services Standard Suite has been renamed Office 365 Plan E1. 

EA Enr (SLG)(ENG)(May2014) 
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2. Applicability of .this Amendmen.t. The terms and conditions of this Amendment apply only to 
Enrolled Affiliate's purchase and use of Online Services .. Services (e.g., consulting or 
professional services) will be contracted pursuant to a separate Microsoft Services Agreement, 
and Pro<;lucts other than Online Services remain subject to the terms of the ~. and any terms 
referenced therein. Where specific Online Serv!ce product tamilie!s (e.g. Office 365 Services, 
Dynamics GRM Online Services, Microsoft Azure branded ·Online seritices in 'general and/or Core 
Platform Services. specifically) are ,referenced in specific clauses and statements the Amendment, 
sucti clauses and· statements shall be construed to apply solely to the Pr6dµct families expressly 
referenced in such clauses or statements. In the case of any conflict between the terms and 
conditiqns of this _Amendment and the. terms and conditions. Qf the EA that are not expressly 
resolved by their terms, the terms and conditions of this Amendment shall control. . . 

. . . .: . .· 
.· :· 

· 3. Limited Warranty for .Online Services. 
• . • 1 

·. \ ~ .. : : ':_ ' ' .· ·'.. 

This ~ectior super:se~es . section . 11 of the Enterprise Agrl:)ement solely with . r:egard to 
Online·s~rvice~ purchase9 hefeunder, · · .· . . · · ' · " · · · · · 

Micro.soft ~arran.tS :that the Online' Seniic~~ V\tm perf~rm' in accordance with the applicable' 
. Service Level Agreement.' Thi~ limited warranty is for the duration of Enrolled Entity's use of 
. the Online Service,. subject to the notice requirements in the applicable Service Level 

Agreement. In the event of any conflict between this Limited Warranty and any statement to 
the contrary in.the Product U~e Rights, this Limited Warranty sl')all control. 

. . ' . . . . . 

If Microsoft fails to meet this limited warranty and Enrolled Entity notifies Microsoft ~ithin the . 
warranty periQd, theri Microsoft provide the remedies identified in the Service Level 
Agreement for· the affected Online Service .. These are Enrolled Entity's only remedies for 
breach of ·the limited warranty, unless· other remed.ies are required to be .provided under 
applicable law. · · 1 

This limited warranty is. subject t? the following limitations: 

a.=Oll¥=implied=warr.al'lties;=guaffintees=or=eol'lditiol'!s=f!ot=able=tG=Oe=.:JisGlai1Hec:i=as=a 111aHeFef 
la:w last for one year from the start of the limited warranty; 

b. the limited warranty does not cover problems caused by accident, abuse qr. use in a 
manner inconsistent with this agreement or the Product Use ·Rights, pr resulting from . 
events beyond Microsoft's rea~onable control; 

c. the limited war~anty does not apply to components· of Products that Enrolled Entity is 
permitted tp redistribute; · 

d,. the limited warranty does not apply to free, trial, pre-release, or beta products; and 

e. the limited warranty does not apply to problems caused by the failure to meet minimum 
system requirements. · 

Microsoft has implemented, and shall at all times during Enrolled Entity's use of the Online 
Services, l'flairiteiin, industry standard\ systems anc! procedur~s. set forth in this Agreement, 
which are designed to ensure the security of Customer Data, comply with all applicable laws, 
protect against anticipated threats or hazards to the security or integrity of Customer Data and 
protect against unauthorized access to or use of Customer Data. 

OTHEl=i THAN THIS LIMITED WARRANTY, MICROSOFT PROVIDES NO OTHER 
EXPRESSOR IMPLIED WARRANTIES OR CONDITIONS .. MICROSOFT DISCLAIMS ANY 
IMPLIED REPRESENTATIONS, . WARRANTIES OR CONDITIONS, INCLUDING 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR. A .PARTICULAR PURPOSE, 
SATISFACTORY QUALITY,. TITLE OR NON-INFRINGEM.ENT. THESE DISCLAIMERS 
WILL APPLY UNLESS APPLICABLE LAW DOES NOT PERMIT THEM. 

4. Enrolied Entity's agreement to defend claims alleging infringement of third party rights. 
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This section supersedes section 12(d) of the Enterprise Agreement solely with regard 
to Online Services purchased· hereunder. · ·· 

To the extent permitted· by applicable law, Enrolled Entity pay for· costs and damages 
pertaining to i,my claiins made by ~n unaffiliated third party that are _cau·sed solely by: 

i··· 

a. any Customer Data or non-Microsoft software Microsoft hosts on. Enrolled Entity's behalf 
that infringes the third party;s patent; copyright, or trademark. or makes intentional 
unlawful use of its Trade Secret; or . · · " · 

b. ari~e from Enrolled Entitis Of its end user's violation of the terms' qf thi$ agreement. 

Enrolied Entity shall p~y th~· anio~~t of a~V resu.lting aclv~rse final judgment (or 
settlement to which. Enrolled Entity consents) resulting from .the circumstances described 

~-··'-'-'-· ·• · - -·Cc· ,·.ec·. in;;S"uQAe..~tL~e;:zMicroso~shalLbav.e no o.tb.e.tJ.e.n:vadx.fortheseclaims .. ·:_,,, .. 

Mforosoft niu~t ·.· ~otify En;oll~d Eritity prbmptly in ~riti~g. of a. ciairn subje°ct to·. thi~ section. 
Microsoft must (1) give Enrolled Entity sole contfolover the defense or settl~ment of such 
claim; and (2) prqvide reasonable assistance in defE;inding th_e c!aim. Enr,9lled Entity shall pay 

·· .. ' ~.· . '· ·- ', .. !. •' 

. for all reasonab_le out of pocket expenseifthaf Micros?ft incurs in providing such assistance. 

5. Limitation on Liabiiity . · 

This. sec~io~ supersed~s· sectlon 1 a. of the Ent~~prise Agreement solely with. regard to · 
Online Services purchased hereunder. . .. . . ' . . . . ' ~ . . . . . . . ' . 
To the extent permitted by applicable law, the llability of each party, its Affiliates, and its 

. Contractors arisfrig uncler this i;igr~ement is llmited tq direct damages up to tWenty-four (24) 
times the Monthly Contract'.Vali.Je for the oniine qeniice(s) giving· rise to that liability.: In the 
preceding sentence, "Monthly Contract' Value" means the· monthly per-unit price for each 
Online Service multiplied by the then~current ordered· quantity of such Online Service as of 
the termination effective date:· · . · · · · ' · · · · ·· · 

, · ... v ... 
·.. . t. ' . ' . . . . . . ' '. · .... ~. . . . ' . . . 

For purposes of this Sectiqn 5, the following. costs related to a disclosure of Customer Data as 
a result of a Security lncider:tt; as defined in Section 9(E) of Appendbc A (hereafter, a "Covered 
Disclosure") shall be de,emed_ fo be "direct damages·;·n9t subject to.the exclusion of indirect or 

. consequential daina'ges set forth herein;. > .. · . . :. .· . . 
'·.'' ... 

L Enrolled Affiliate's or Enrolled Agency~s reasonable costs in· notifying ·affected 
individuals 'of Covered Disclosure in which the individuals' Personal· 
Information has been disclosed; . · · . ' · . 

ii. . Credifm6r\itoring for.up to twelve (12) months.fbr'affected individuals; 
iii. Damages assessed against an Enrolled Affiliate or Enrolled Agency by a . 

court of ccim'petent jurisdiction and awarded:to individuals w_hose Personally 
Identifiable Information is subject to a C9vei'ed Disclosure: ' 

iv. Any additional reasonable and d9c;urnented costs of any mitigatiqn, remedies 
or plaris to the. extent that sLI<;:h rnitigation;,rern.edies or pians i;ire customary, 
rea~9nable and would otherwise. have been expected to be paid by California 

. gov~rninententities in the everitsuch entities were to experience a Covered 
Disclosure. while hostirig and processing theii' own. Cus~omer Data·, given the 
nature and scope of the Covered Disclosure, as validated by an independent 
inte~nationally.recognized third party industry expl;lrt cha.sen by both parties •. 

The followi~g forriiula.illustr~tes.ti.ow such lirnitatfo.rt of liability.will bebalqulated:. 
··: ·< · .. , . .' ,:-::·· ". .: . 

Din= 24 X r\J:X P, where: 
. ·,, 

' . 

Pm= maximum amount of direct damages to be paid (i.'e. the liability cap), 
N = quantify of the Online Service giving. rise tcithe claim, and 
P =the monthly per-unit price (as set by the Reseller) of the Online Service giving 
rise to the claim. 
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In the case .of Online S~rvices provided free of charge, or code that Enrolled Entity is 
authbrized to redistribute to third parti$S with.out separate payment to Microsoft, Mic,rosoft's 
liability is limited to l,J,S .. $5,000. These limitations apply regardless of whether the liability is 
based ori breach of contract, tort (including negligence), strict liability, bfE3ach of warranties, or 
any other legal theory: However, th.es$ monetary limi~E1tions will not apply to: 

a. Microsoft'~ ~bligations under. th{3 section ofJhe EA titled (a) "Defense of infringement, 
. misappr6priatio~;, i:ind third party.claims'~ and. (b)Enrolled Entity's obligations under the 

.section:of tbis Am.eri~ment ti.tied "Enroll.ad Entity's agreementJo proteor' and (c) Public 
8.ei::ords LeiWs (Se_ction :14 of thi~ Appendix A); · · · · .. · 

b. ;;~bility for 
0

d1;1~a~e~ ca~s~d: b~·either party'~ g~os~ .negligence or wlilful misconduct, or 
· that ot its employees or its agents, and awarded by a _cmm of final adjudication (provided 
that, in jurisdictions that do not recognize a .. legal distinctionbetween "gross negligence" 

· an<;I . '!negligence;" "gross negligenc13" as usecl in this'.. subsecti~n shall mean 
. ;'.recklessness''). .Feit purposes :of. clafity, this· section applies to fines and penalties . 
that may be ,EJ.ssessed by government authorities due to .Microso.tt's. gross 
negfigence or willful misconduct; , .· · · . · · · · · · · ·· 

c. liabilities arisi.ng out of any breach by either party of its obligations under the section of 
the EA entitled "Confidenti1;11ity"'; or any Nori-Disclosure Agreement between the parties, 
except that Microsoft's liability arising out of or· in relation to Customer Data shall in all 

. cases be limited t6 the amount Enrolled Entity paid for the Online Service giving rise to 
that liability during the prior 24 mo~ths; · · 

d. liability for personal injury or death caused by either· party's negligence, or that of its 
employees or agents, or for fraudulent misrepresentation; and 

e. viol~tior bY either party of the other party's inteilectual property· rights .. 

TO THE EXTENT PERMITTED av APPLICABLE LAW, WHATEVER THE LEGAL BASIS 
FOR THE CLAIM, NEITHER PARTY, NOR ANY OF ITS AFFILIATES OR CONTRACTORS, 
WILL BE LIABLE FOR ANY INDIRECT, CONSEQUl:NTIAL, SPECIAL, OR INCIDENTAL 
DAMAGES,. -OR· DAMAGES · FOR . LOST PROFITS, REVENUES, BUSINESS 
1NlERRUP-T-19N;=OFH$SS=:Elf=8USU''fESS INFtfHMAfloN ARfSING41"f'CONNECTlON 
WITH THIS AGREEMENT, EVEN· IF . ADVISED 6.F · THE POSSIBILITY . ·OF SUCH 
DAMAGES OR. IF ·SUCH POSSIBILITY . WAS REASONABLY FORESEEABLE. 
HOWEVER, THIS EXCLUSION DOES NOT APPLY TO EITHER PARTY'S LIABILITY TO 
THE OTHER FOR VIOLATION OF ITS CONFIDENTIALITY OBLIGATIONS (EXCEPT TO 
THE EXT!::NT THAT SUCH VIOLAl:ION. RELATES TO CUSTOMER DATA), THE OTHER 
.PARTY'S -'iNTELLECTUAL PROPERTY RIGHTS, OR .MICROSOFT'S OBLIGATIONS IN 

~HF~IN~EECJ~~~. ~~A;~:op~~Iii~~~1!~D ~~~~~!~~ ~~~~S" ·~~F~~~LL~~ 
ENTITY'S OBLIGATIONS IN THE Sl:CTION OF THIS AMENDMENT TITLED "ENROLLED 
ENTITY'S AGREEMENT TO PROTECT." . 

. l • 

6. Open Source License Restrictions 

This section supersedes s~ction 9 of the Enterprise Agreement solely with regard to 
Online Services purchased hereunder. 

-- - --Gertain-third-part}t-1ic-enseierms-re·qatre~th-a1-compUtl:fr-c-ade-oe·· g0rierallY(1JOi~os9Cfi.~n-~------~~ --- ·- ------~ 
source code form to third parties; (2) licensed to third parties for the purpose of making 
derivative works; or (3) redistributable to third parties at no charge (collectively, "Op~n Source 
License Terms"). Neither party may use, incorporate, modify, distribute, provide access to, or 
combine the computer code of the other with any other computer code or inteliectual property 
(9ollectively, "Provide~') in a manner that would. subject t!le other's computer code to Open 
Source License Terms. Microsoft is not responsible for Enrolled Entity's upload, use or 
distribution of Enrolled Entity's code from the Online Services. Enrolled Entity may upload 
code to an Online Service and aUow third parties access to use or download Enrolled Entity's 
code on the Online Service, provided that (a) such use is not restricted by a license 
agreement or the Product Use Rights and (b) any Open Source License Terms apply solely to 
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Enrolled Entity a'nd their uploaded code, and not to any code or Products provided by 
Microsoft. Each party warrants that it will not provide the other party with, or give third parties 
·access through the Online Services to, computer code that is governed by Open Source · 
License Terms, except as described above ..... , ·· . .· : . . . ·• 

. . . . . . . '.. . ·,' 

.. :: 

7 .. Data Locatio~ for Office 3~5 Servi~es'and Dynamics cf.iM Onlin~· Servi~es. Provided that 
E;nrolled Entity provisions itstenant in ~he United States", Miqfos6~ _will prpvlde the Office 365 
Services and CRM dnlirie· Services 'from dala· centers 'lri the United States. In coririection with the 
Office 365 Services, storage of the following customer 'data at rest Will b~ loc~ted in data centers 
only in the United States: (i) Exchange Online m_ailbox content (e~maH body, calendar entries, and 
the content of email attachments), and (ii) SharePoint Online site content (not URL) and. the files 
stored within that site. In connection with the Dynamics CRM Online SE!rVices, sto"rage of 

~~~~~~~~~Dbl.-~cs.GBrvtnolina~Se.I-'li.cescontent at rest. wil~loc~tect in, data .cfa'1ie~s .qniy_Jn~e_Jl11ited ..•.. 
. Sta:te$. Except for customer data neces$ary to. autfi~nt1~e acce$S fc51ffiflVT1crosofFOnl[if9F' .. """"-~· ~"""""'""""'""""""'""""""""·., 
Services (LEi. t,iser nan:ies); dynamics CRM c:)nline Services cpntentincludes cust9mer data 
limited to entitles managed by the Dynamics CRM Online Service; ... ·;.· ·.:, . . . . ' . . . . 

.· ... ,· t '·.•.· 

8. A new section entitled "Termination of Online Servfoes Subscription for Convenience" is 
hereby added to the entollment as follows: .· .. 

·"·) 

Except as otherwise provided in this amendtnent, and.riohvithstanding anything to the 
·contrary in the Agreement, Enrolled Entity-may terininate its subscription(s)' hereunder for 
online services for any reason by providing Micros9ft with prior written notice, which no~ice 
·must be received by MiCro$Oft no fewer than 90 days prior to the scheduled payment date of 
the Ehrollmenfwhjch immediafeiy follows. such notice .. If Enrolled Entity hi;is purchased two or 
more online services as p,art of a single purchase (e.g., a$ ai•s1,1ite"), then any cancellation 
under. thi$ Section. must b.~ of the entire on line seNfoes. sub.scriptton rather than the individual 
Ohlihe SerVice components;. lerrniriatiori of oriline·serviceis subscriptions pursu~nt to this 

.•. Secti9ri will become· effective as of the payment date of this enrpllnienf which Immediately 
folipws M,icrosoff s receipt'of Enrolled Entity's ri9fh::e,: and will be: subjeiot tO ~he terms and 
condition$ of the'Proc;iµct Use Rights applicable fCfonline seri.tlces·expiratlon or termination. 
No cre.dit ~ill be i_ssued foF any prepaiq amounts as of the anniversary upon: which termination 
takes place;; . · · · • ' · -~:;,. · ,;- · · · · .. ' .· · i 
• ·:·;····'· • ,.,,, '.' J '. :· :-'· •• ·~.::::. •r.; :·:·:(.. ·;;,.;-.;' .: ·. . . 

Up~~ s~~h t~~~;~citio~ of k Lice~~~ for'. b~1ln'~- $·~rviC~~. Mi~~ds~ft ~iii ke~p: Cus~~mer'~ Data 
in a Hmited functlort a'pqoupt for. 9o days· sp tnat Customer maYexfra,ct .if.. Enroiled Affiliate will 

. ~eimburse Mi~fosott if there ar.e any ass'c:iciateg.-costs .. Affer 9o days t\11.icrq~oltwnr disable 
Enrolled ~ffiliate's ~QC:Ollnt and will delete its Customer 'Data. Eriroll¢d Affiliate• agrees that, 
other than as de.scribed' above, Micrdsoft ·has: no obligation to continue· to hold, export or 
return Enrqlled Affiliate's Customer Data and that Microsoft has no If ability whatsoever for 
deletion of Enrolled Affiliate's Customer Data pursui;irit to th!'lse terrns: , . 

i-· 

9. Privacy, Security, and Se~urity lncidtmt Notification Terms for App.licableServices • 
. •. . .... " ...... :'-' · .. '· . ·. ,. " . . . . ., . • . . . ·· ... · ... ··. . . -...J· 

Solely for purposes of this Section 9, "Applicable Service~·· sh~ll mean Offlte 365 Services, Dynamics 
CRM Online ServicE?s, ty1icrosoft Azure brandE?d Online Services (including Core Platform Services), 
and no other Microso~ Online Services.. . . .· . . . 

•' 

• 

''· . ..::. '' ··: ' .... ·. ' ' 

Wh~re a specific Online Servic~s prodLl~t fain.Hy (e.g. Office 365 Se;.Vice~, Dyncimics CRM · 
O~line Services, and/or MlcrosottAzure brandedOniine Services) 6r a, subset.thereof (e.g. 

·core Pl~ttorrri Services, whjch is a subset of'MiCtosoftAzure branded Online Services) is 
specified ih a statement or provision, the applicable statement or provision shall be deemed to 
apply 6rily to that specific .Online Service produot family or subset thereof'. 
oth~rwise'( except as provided by the· pre·ceding sentence, this Section 9 shall apply to all 
Applicable Services (but no other O~line Seritices). . . ·.. . · . • · 

·;;' 
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• Online Services not included in the above definition of "Applicable ServiCes" shall not be 
subject to the terms and conditions ·of this Section 9, but will be subject to the standard terms 
and conditions of the Enterprise Agreement (including but not Jimitec;I to t)le Product Use 
Rights). . 

(A) Privacy 
'. ,• 

a. Privacy practice$. Micros.ott compli~s wit.h all data protection and privacy 
laws and regul.ations · generally ;:ipplicable to, Microsoft's provision of the 
Applicable Services, . However, Microsoft is not responsible for compliance 
with any datii protection or privacy law or' regulation applicable to Enrolled 
Ehtity or its industry or government function and not generally applicable to 
information technology service providers. This sectidn shall not be construed 

<to wi:!iV.e , Microsoft's responsibilities as · eus\ne~s A$sociate pursuant to 
· Section 8 of. the Ma11ter i=nrollment Terms. ("Business Associate Agreement 
, for.81PAA") .. ·. · ·... . · .. · · : . :', . . . . · .· . . 

.· ' ,.··· ... ,. :· ···: · .. ·. . 

b. Custom~r D~ta, Microsoft will process Customer Data in ·accordance with 
the provi$i6ns· of this Amendment and, except as stated in the Enrollment and 
this Amendment, Microsoft (a) will acquire no rights in Customer Data and (b) 
will not 'use or disclose Customer Data for any purpose other. than stated 

. · below. Microsoft's use of Customer Data is as follows: · 

(i) Customer ·Data will be. used only to provide Enrolled Entity the Applicable 
Services. This· may include trouble$hooting aimed at preventing, 
detecting and repairing problems affecting the operi;ition of the Applicable 
Services and the improvement of features that involve the detection of, 
and protection against, emerging and evolving threats to the user (such 
as malware or spam). . . . 

(ii) Microsoft wfll not disclose· Customer ·Data to a 3rd party (inclµding law 
eritorcemsnt other- government entity_0 pr . civil litig.ant,dilcXCklliin9== . 
Microsoft's subcontractors) except · (1) · as . needed to provide the 
Appiicable Services, aric:I (2) to comply with law, subject to the following 
paragraphs. Provision of. · the Applicable · Services may include 
troubleshooting aimed at preventing, detecting and repairing problems 
affec;:ting the operation of the _Applicable Services and the improvement of 
features that involve the detection of, and protection against, emerging 

· and evolving threats to the user (such as malware or spam). 

In the event that a 3rd party, pursuant to the public records laws of 
California, demands all or part of Customer Data directly from Microsoft, 
Microsoft will redirect the government entity or 3rd party to the Enrolled 
Entity so that the Enrolled Entity may determine how to proceed. 

Upon receipt of valid legal process, Microsoft will attempt to redirect the 
requesting party (e:g., law enforcemerit,"other government entity or civil 
litigant) to the Custdmer to acquire the Customer Data when not 

. . prohibited by law from doing so. If Microsoft's redirecting efforts are · 
. __ . ··-·- __ -· -··-··--··-···--: .. , __ . __ l![lsucc_g§§f.ul, and J;!fQyideQ_Micro~oftj~ notm:.o_Qi!;>Jt~J1.Q}'.l.E!.W lrn.m doir:!g .. __ _ 
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so, Microsoft will provide commercially reasonable notice to Enrolled 
Entity of the legal request. Microsoft will thereafter respond to the legal 
request in the time permitted unless Customer has taken appropriate 
legal steps (i.e., Motion to Quash or Motion for a Protective Order) to stop 
·or limit Microsoft's response. 

Solely. for Office 365 Services and Dynamics CRM Online Services, all 
notices and redirection attempts maqe pursuant to this Section will be 
provided to the Enrolled Entity via e-mail, to all individuals listed as the 
"Tenant Administrators" in the Microsoft Online Administrative Console. 
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. The specifics of the subpoena would not be included in the initial e-mail 
notice, however, details would be provided, upon request, to the Enrolled 
Entity's designated representative. in follow up communications.· 

. . . 
c. Customer Data deletion or return. · Upon expiration or termination of 

Enrolled Entity's use of the Applict;1ble Services, Enrolled Entity may extract 
Customer Data and Microsoft will delete Customer Data, e'ach in accordance 

. .with the Product L!se .Rights. The. Pr.oduct Use Rights or other Product 
qbcumentation may specify the procedure and time frames applicable to the 
extraction an,d__deletio~ of;~ustom~rD:a~a. ', . . . . · 

I ~ • l 

d. End . Us.er requests~ . Microsoft will not in.dependently respond to requests 
. from Enrolled, Entity's End Users withotJl Enrolled Entity's prior written 
· cqnsent, except vyhere. required by applicabi~ law, 

===~=~~~--~·-""· ~~=""'e""'; ""'··~itll""'"•c~r~o~affi5~r~on:ri~if'=~mrosofft>*i&nri~~i1i;;rfo'fiprocess"'eastomerl9ata'"'. ·~=""==....:......""·""~··
without. authorization; Microsoft personnel are obligated to maintain the 
donfidentiality.of any.Customer Data andthis'obligation continues even after 
their engagement ends.. · · · · · 

f. Subconti'~c:tor; transfer.- Microsoft may 'tiire other companies to provide 
limited services on its behalf, such as pr9viding customer support. Any such 
subqoritr!ilc~ors will .9e perm[tted_.to obtain Customer Data .only to deliver the 
services Microsq~ h.as reta,ned .ther:n to provide,_ ar:id they are prohibited from 

· using Customer Data for any other purpose; Microsoft remains responsible 
for its:' subcontractor&' conipfiarice with the· obligations of this Amendment. 
Any subcontracfors .to whom Microsoff transfers Customer Data will have 
en.tared' into written:. agreemerits·: with> Microsoft requiring that the 
subcoritracitor provide at least the same level. of privacy protection. with 
respect to personal' data· receivecl f(om Microsoft as is required by the 
relevant Safe Harbor principles (arid iio · less ·protective ·. than this 
Af11endrhent}. Custom.er consents t~ Micros9ft's tr.~nsfer of Customer Data to 
subcontractors as. deisqribed ih this Amendment · Except as set forth above, 
or' ~s Customer,. rtiay' 0,theryvise: authorize, Mic.rosoft will . not transfer 'to any 
t.hi'rd party personal data Cu$to~er provides to Microsoft through the use of 
the .. f\pplicabt~ services.;· · · · · · .· .. • · .. , · · · 

• ,., 1 

· g. Ti-ao~fei; : ()fi' cl!stdrner data; appoJntrrient.: Subject to the additional 
pro\iisi()ns Eih<frestdctions fo(Microsott·Azure brandec! Online Services set 
forth. in Subsection~ h below; Enrollee! Entity·appoints Microsoft tO store and 
process· Customer Dafa, in ordec to: · provi<:le tti~ Applicable Services. 
Microsoft (1) abides by the E;U _Safe Harbor ancl the. Swiss Safe Harbor 
frartieworki:; as set forth by the u.s,: Department of Commerce regarding the 
collection, use, and retention.of data ffoni the European Union, the European· 
Economic Area;· and: Switzerland;. and' (2): will, during the term designated 
under the Enrollment, remairr certified under the EU and Swiss Safe Harbor 
programs so loiig·as they are maintained by the United States government. 

h. Addid~~~I -~~ovi's.ioils-. ~.,Ci· ~~stricti~n~ . f~r Mic::rosott Az~re. bra.nded 
Onlit;1e Servic::.e$.: Ttie terrns and conditions of this Subsection h apply solely 
to Microsoft Azure branded Online .. Services (and not to Office 365 Services 
o~Dyoamics.CRM Services); .. :· .. . . 

Cust~mer Datk that Mi6rosoft' processes, on Enrolled Entity's behalf may be 
transferred to,· and stored arid processed in, the Un.ited States or any other 
coii'i1try .in Which Microsoft or its Affilfates or subcontractors maintain facilities, 
subjei::tto the foHowing restrictions::·" · .. ·. · 

(i) . Microsoft may 'transfer Customer Data within ·a major ·geographic 
region (for example, wjtnin the United States or within Europe) for data 
redundancy or other purp.oses. Micros,0fi will not transfer Customer Data 
o.utside the major. geographic region Enrolled Entity specifies (for example, 
from the United S_tates to Asia or from Europe to the l)nite.d States) except 
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. 1) .. where Enrolled Entity qonfigures the account to enable this, including 
through use of features that may· n~t enable regional selection or may use 
multiple regiqns; as· specified in the Microsoft ~zure Trust Center (which 

, Microsoft may update from time to time bt1t Microsoft will not add exceptions 
· fpr existing features in general release); pr· 

. 2) ··. ':; Where nedessary to. provid~ .c6l3t~mer support, to troubleshoot the 
· service or tQ comply wjth legal requirements.· · 

. ~i~r~~:oft d~~¥:not ~~nifol or: ii~it th~'re.gi,9n~ rro~ which Enrolled Entity or 
.. En.d Ul3ers [11.aY access or move Cµstomer Oata. · 

. ~· . . ... ·. . ' '. , ': . ' . . . ' . ' ' 

i. Av1:1ila~ility of Customer Oa~a; .·. During the term of a subscription for 
Applicable ?eryjces~ .,Enr(illeg .. EntiW may aycess and extract Customer Data 
using standard processes· det=!Cribed in the $ervice documentation. 

l' ' ' .... • •'::~: 

., j, 

(B) Customer responsibilities. · 

Enroiled Entity must comply with applic~ble legal requirements for privacy, data 
protection, <:1nd confidentiality of communications related to its use of Applicable Services. 
E;nrolled E~tity is wholly respons_iblefor. implementing and maintaining privacy protections 
and security measures within any appli9atior1s, configuration settings, or virtual machines 
that Customer uses with Microsoft Azure branded Online Services. 

'' . . . "... . ~ 

(C) Additional European terms. 

If Enrolled Entity has End Users in the European Economic Area or Switzerland, the 
additional terms in this Section (C) will apply. Terms used in this Section that are not 
specifically defined ·will have the meaning in .Directive 95/46/EC of the European 
Parliament and of the Council of 24 October 1995 on the protection of individuals with 
regard to the processing of p_~rsonal data and on the free movement of such data ("EU 
oata Protectton"Dfrei:t1v1!7. 

a. · lntei1t pf the parties. For the Applicable Servic~s, Enrolled Entity is the data 
contrdier and Microsoft is a data processor (or sub-processor in the case of 
Microsoft Azure b~anded Online Services) acting on Enrolled Entity's behalf. 
As data processor (or sub~processor, as. applicable), Microsoft will only act 
upon Enrolled . Entity's instructions. This Amendment and the Enrollment 
(induding the. :terms and. conditions incorporated by reference therein) are 
Enrolled Entity's complete and final instructions to Microsoft for the 
processing of Customer Data. Any additional or alternate instructions must 
be Eigreed to ··according to the process for amending Enrolled Entity's 
Enrollment.· · 

b. Duration and object of data processing. The duration of data processing 
s.hall be for the term designated ·under the Enrollment: The objective of the 

. data processing is the performance of the Applicable Services. 

c. Scope and purpose of data processing. The scope and purpose of 
processing of Customer Data, including any personal data included in the 

. _ _ __ _ __Customer Deit!!,j§_ des~ribed in _ _this __ 8u1_entj_men_t~nd Jbst EmollrmmL ____ .. 

d. Customer Data access. For the term designated under the Enrollment 
Microsoft will, at its election and as necessary under applicable law 
implementing' Article 12(b) of the EU Data· Protection Directive, either: ( 1) 
provide· Enrolled Entity with the ability to correct, delete, or block Customer 
Data, or (2) make such corrections, deletions, or blockages on Enrolled 
Entity's behalf. 

e. Adding new Subcontractors. For each individual Applicable Service, 
Microsoft will provide a website that lists subcontractors which are authorized 

· to access Customer Data. At least 14 days before authorizing any new 
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subcontractor to access Customer Oat;:i, Microsoft will update the applicable 
website and provide Enrolled Entity with a· mechanism to obtain notice of 
such updates. If Enrolled Entity does not approve of a new subcontractor, 
then Enrolled Entity may terminate the i'ndividual Applicable Service without 
penalty by providing; before 'the end. of the notice period, written notice of 
termination that includes an explanation of the grounds for non-approval. If 
the affected Applicable Service .. is part of a $yite of Office 365 Service or 
Dynamics CRM Online Services, then any termination will apply to the entire 
Suite. After term.in.ation, Microsoft wilr.remove' payment obligations. for the 
terminated Applicable Service froin subsequent invoices to the Reseller. 

Privacy officer .. Mlctosqft;s data: privacy tepresentative for the European 
Economic Area anc:i Switzerland can be re8:chec:l"eit the following address: 

""'=~~=-.=~~~~~~~~~""· ~~~~~· Mi~.GlAOiJ:~ai~~peratioos Ltd.·.·~ ' · ,. . 
Attn: Privacy Officer · · 
Carmenhall Road 

(D) 

Sandyford, Dublin.18, lrelanct .· . 

. ; . 
Security: 

a. Customer resp6nsibility for Microsoft Azure branded Onlihe Services. 
Customer is wholly respom;iblei for implementing and maintaining security 
within any applications, configuration i; settings; or virtual machines that 
Customer uses with Windows Azure branded Online Services. 

b. Gen.era! practices. ·· 

Except as further deii~eated below, thi~ .subsection b appl1Ei$ solely to Office 
365 Services, Dynamics CRM Onlirie Sefvice'si and Core Platform Services 
(a,nd not to oth~r Mi,dfosoft Azure b~anded Oniiiie· Services). 

Microsoft has implememted :,find wilL maintain. appropri~te, technical and 
organizational measures, internal controls; i:ir:ici fnfqrrnation: ~~curity routines 
intended to prot13ct Customer Oe1.ta against .accidental loss, de$fruction, or 
alteration; unauthorized. disclbst:i'rif of '·access;: or unlawful destruction as 
follows: ·. .. · · ·. · · · · · · · .. · " · · . : ' 

. : ·.. . .. <.·::,:.'.1. _ .. '; \ ·.·:· 

(i) Domain: org~nizatiqn. of. lnf9rrnatioh se'curity .· 

1) S~curity:·o~ne;ship. ~i9.~q~~ft'has ?Ppointed one or more security 
· · office.rS! resporisi.ble tor coqrdihating and' monitoring the security rules 
, an,d procedurei;~/· ' .. ' ' · ...... : .... , ' , 

2) Security ro'ies and responsibilities; Microsoft personnel with access 
to Customer Dati;i are subject to confidentiality obligations. 

(ii) Domain: asset management· · . . . 
. .. · . ;· ... · :.·· ,' · .. ,,. : ... . 

1) Asset. inyentory. Microsoft maintaips, an inventory of all media on 
which Gus~oiiler Data is stored;' ·Access. to the inventories of such 
media is restricted to Microsoft personnel authorized in writing to 
have such access. ' ' '' : '' ·.. , ·. ' 

-· · .. 
2) Asset handling: 

A. Specificaliy for Office 365 Services and Dynamics CRM Online 
Services, Microsoft classifies Customer Data to help identify it 
and to allow for access to it to be appropriately restricted (e.g., 
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~hrough encr:yption). Specifically for Core Platform Services, 
. Microsoft restricts access to Customer Data, and Enrolled Entity 

· may 'implement en·cryption of Customer Data within Enrolled 
Entity's application. · 

Et Microsoft imposes restrictions on printing Customer . Data and 
has procedures for disposing of printed . materials that contain 
Customer .Data. · · 

C. · Microsoft personnel must obtain Microsoft authorization prior to 
· · storing Customer Data on portable devices, remotely accessing 
· Customer Data, or processing Customer Data outside Microsoft's 
. 'faciiities .. ·This iricl!.ldes removing r:nedia (e.g., USB sticks and 
·co: ROMs) ·and documents 'containing Customer Data from 

· .. ·. Microsoftis facilities. · • · 

·(iii) Do~ain: human r~sources security 

· 1) Seq!.lritY:trainin,g. , ·.:: · 

·A. Microsoft . informs . its. personnel about . relevant security 
·procedures and their respective roles. Microsoft also informs its 
personnel of possible consequences of breaching the security 
rules and procedures. 

B. Microsoft will only use ano'nymous data in training. 

(iv) Domain: physical and enviro':lmental security 

1) Physical access to facilities. Microsoft limits access to facilities 
. where information systems that process Customer Data are located 
to identified authorized individuals. 

2) Physical access to components. Microsoft maintains records of the 
incoming and .outgoing m'edia containing Customer Data, including 
the kind of media the a11thorized se.ndertreciRie~am and-ctime, 
the number of media and the types of Customer Data they contain. 

3) Protection from disruptions. Microsoft uses a variety of industry 
standard systems to protect against loss of data due to power supply 
failure or line interference. · 

4) Compon~nt disposal. Microsqft uses industry standard processes to 
delete Customer Data when it is no longer needed. 

(v) Domain: communications and operations management 

1) Operational policy. Microsoft has implemented, and will maintain for 
the Applicable· Services, security documents describing its security 
measures an.d the. relevant pro9edures and responsibilities of its 
personnel who have access to Customer Data. 

2) Data recovery procedures specific to Microsoft Azure branded Online 
Services. Microsoft Azure branded Online Services include 
replication features that facilitate recovery of Customer Data iri the 

· -··- -- --·-· - · · -·-- - ------ · · ·---- ·· --~----eventa·particular-rnachine-·or·ctusterwithin-a-Micro-suftl:lati:nrentec· ··-··- .. .. ·· - · 
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fails. Enrolled Entity is responsible for taking additional steps to 
provide added fault tolerance, such as creating historical backups of 
Customer Data, storing backups of Customer Data off the platform, 
deploying redundant compute instances within and across data 
centers, or backing up state and data within a virtual machine. 

3) Data recovery procedures applicable to all Applicable Services. 

A. On ·an ongoing basis, but in no case less frequently than once a 
week (unless no Customer Data. has been updated during that 
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period), Microsoft maintains multiple copies of Customer Data 
from which Customer Data can be recovered. 

B. Microsoft stores copies of Customer Data and data recovery 
procedures in a different place from where the primary computer 
equipment pr()cessing the Customer Data is located. 

c. Mi~rosoft has· specifib procedures in place governing· access to 
copies of Customer Data, · 

' ,; ,,,. . . . ... 

D. Mi~~osoft r.evieWs. di;tt~ recovery procedures . at least every six 
months: · · 

' ' 

E. . Mlcrqsoft logs data restoration efforts, including the person 
responsiQle; the description of the restored data, and where 

=~=~~~~:,;.;;·· ""'. ~-.. .,,..""'. ·""'·. ~-~~~~~~~·: """'··;.;· ··""""· applieablej;;.tlil~per.sOO..~sp~iasilll.~a11'4.whic!kd.QJa.Jif,ar;i¥)'"" .. h!!J.). a~d~t.,,.o""' ... ~-=·"""" . .:;;;· .,""'.·-.,,,· ."". ·-;;,.,.:· .. , 
be input manually in the data recovery process. · · · · 

;'' 

. . '• ,· .. ' ' . 

4) Malfcic:ii.Js software. Microsoft has anti"malware controls to help avoid 
malicious softWare . gaining unauthorized access to Customer Data, 
including m~licious sofuvare originating from public networks. . 

5) Data beyond ·tioundarias. · 

A. Sp~Cifically as ft p~rf~ins to Office 365 Services and CRM Online 
· Services, Microsoft encrypts Customer Data that is transmitted 

civer. public natw9rk5;'. 

s. Specificaliy as it. pertains to Cora· Platform Services, Microsoft · 
provides Enrolled Entity the option of encr}tpting Customer Data 

. that is fransm}f!ecj tc>- ci.rid from Microsoft data centers. over public 
· netWorks:· Mictosoft uses encryption for replication of non-public 
Customer i:>ata bet'<yeen Micro$oft data centers 

c.. MictOscift restricts access td Customer Data in media leaving its 
. ·. fadlitl~~ (e.g:;jhrough encryption);. . . 

(vi) Even~ .i~~-~j'n~: : : . . ·: : . · · . · ' . . 

1) .·specificaily ~.s it pertains· to Office S65 Services and CRIV! Online 
Services, Microsoft. (i) logs the use of Microsoft's data processing 
systen,is;, and (ii) logs a,e:cess and. us_e of information systems 
ci9ntairiing .· Custoiller . Data, registering: th.a access ID, time, 

. authorization g(anted or denied, and relevant activity. 
. ... . .. • .. · .. 

2) s·pec.ifically ~~ itpert~ins to Core Plattorrri Services, Microsoit logs or 
enables Enrolled· Affiliate to log access an~ use of information 
sy~terris contai11i~g Customer Data, registering the access ID; time, 
·authorization granted or- denied, and relevant activity:· · 

cvn> oomairi: access dontro1 . 
1) Access· policy. Microsoft maintains a record of security privileges of · 

indi.viduals having access to·Custcimer Data. · · 

2) Access authorizati~n~. 

A. Microsoft m~intains and updates a record of personnel 
authorized tc:i acce$s Microsoft systems that contain Customer 
Data.'· · · · · · 

. B. MibrOS~ft dea~tivates a,uthentication credentials that. have . not 
been used for a period of time not to exceed six months. 

C. Mforosoft identifies those p~rsonnel who may grant, alter or 
cancel authoriz!'ld access to data and resources. 
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3) Microsoft ·ensures that where more than one individual has access to 
systems containing Customer. Data, ttie indh(iduals have separate 
identifi~rs/log-ins. · · · · 

" 4) L~ast-priviiege . 

5) 

~-. . . 

. A. T~chnical s~pp9rt. persc>'n~'~1 a~~ only permitted to have access to 
Cust?mw pat~~·w;~en hee<;ie,d. . · 

B. Microsoft. restricts. : acci;i.ss to Customer Data · to only those 
. . . individ~als who requir.e such acces$ to perform their job function. 

lnte~rity and ~~nfidenti~lity.: '.'.~ .,_·~ · . · 

A Mi~rosoft · i~siri.r'dt.s' Micr~s~ft p~r~onnel to di$able administrative 
. sessions when leaving premises. Microsoft controls or when 
. computers are ~thervitise left u,,attended. - . . 

~> Mi~~~~ott-~tor~s·· P.~~s.w~rd~ in a·lf/~y that makes them unintein9ible 
whil~_they ar.e1:i?~ ~°'roe._, ... 

, 7) Auth.ent.ication. 
··l, . ( 

A. Microsoft uses industry standard practices to identify and 
authe~ticate t.J_sers 'IV.ho attempt to aocess information systems. 

B. Where authentication m~c.b~hisms are based on passwo"rds, 
Microsoft requires t~at tlie password_s are renewed regularly. 

C. Where authentication mechanisms a:~e b~sed on passwords, 
Microsoft requires the password to be at least eight characters 
lbng. ·· · 

D. MiCrosoft ensures that de-acfivated or expired identifiers are not 
gran.ted .to other individuals. . · 

E. Specifically as it pertains to Office 365 Servi.bes and Dynamics 
CRrV'!Online Services; Microsoft monitors . repeated attempts to 
gain access ~o the inf()m"!ation system using an invalid password. 

. . . 

· ·· F. · Specifically as it pertains to Core Platform Services, Microsoft 
· monitors or enables Enrolled Entity to monitor repeated attempts 
· to gain access to the c;ustbmer Data using an invalid password. 

G. Micro~oft ~~i~tains l~dustry standard procedu~es to deactivate 
· · . passwords that have beeri corrupted or inadvertently disclosed. 

. . 

H. Microsoft. uses industry ~tan.dard password protection practices, 
· including practices 'designed fo maintain the confidentiality and 
integrity of passwords when.· they are assigned and distributed, 
and durin·g storage. 

8) Network design. , Microsoft has controls to avoid . individ.uals 
assuming access rights they have not been assigned to gain access 
to Customer Data they are not authorized to access. 

. . . 

· (viii) Domain: information security incident management 
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. 1) Incident re~pons~ process. Microsoft maintains a record of secLffit{ _________ --·-· ----
breaches . with a ·aescription of the breach, the time period, the 
consequences of the breach, the name of the reporter, and to whom 
the breach was repcmed, and the procedure for recovering data. 

· 2) Specifically as it pertains to Office 365 Services and Dynamics CRM 
Online Services, Microsoft tracks disclosures of Customer Data, 
including What data has been disclosed, to whom, and at What time. 

. . 
3) . Specifi~ally as it pertains to Core Platform services, Microsoft tracks, 

or enables Enrolled Entity to track, disclosures of Customer Data, 
including what data has been disclosed, to whom, and at what time. 
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4) Service Monitoring. Microsoft security personnel verify logs at least 
· every six moriths to prop0se remediation efforts if necessary. 

(ix) Domain: Business Continuity Management 

.1) Micro~<)ft maintains e~ergency and contingency . plans for the 
facilities: in .. , whicfi Microsoft information systems that process 
customer Data ·are located. '. . 

2) Specificaily as it. p~rtaiMs to Office 365 Servidea,. and Dynamics QRM 
Ohline seniices, Mierosoft'.s redundant storage and its procequres for 
recovering data·. arE! designed to. attempt to reconstruct Customer 
Data in jtS original state from before the time it was lost or destroyed . 

" 

. . . 3) ~~ebitrc~liy 'as it ":p~rt~i.~s· tci:·: Cor~ Pi~ttor~ s~rvices, Microsqft's 
~""""'~~~=~*'~~=""· "". ·""· "'"·::..::··~· ~#~~""· ·""r""'eacinatffimt&raij~cirrd~if~prO',:::-eclare~tefr:iiol<re'eevef.iff§"""aat~F'ee""'· _ ........ ·"*'*=""·""'··· ~~~*"""-~ 

designed.' to attempt ta. reponstruct Customer Data to its last 
repiibated stafo from befor~· th9' . time it was lost or destroyed. 

.., . : 

RecoverY otvirhiaf ITiacfiines may be to their bri!;Jinalimage. 

(x) . The security me~sur~s · c;l~scribed ··.in this Master Enrollment are 
Microsoft'.s, only rE:lsponsibility, with respect to th~ se~urity of Customer 
Data,; . ·for Custpmer. Data,• these measures· replace any confidentiality 
obligations eonfain~.d·. !ri: the Enrollment or any other non-disclosure 
agree'riieht betiiv.e·en'Microsoft and Enrolled Entity. 

' ., .. 1: .. •.!,' :, . . •• :·: ;.,·, 

c. certifications iind.~mdi~s .. ·· 

(i) Micro~~~. has. establi~heci, and agrees to maintain the following ·data 
s~cµrity policies (collectively, the; "Microsoft Security Policies") that (a) 
g9ite.rns Microsoft's handlifJg ofCustomer Data,·and (b) complies with the 

· 1so,:ttoot. standards forth9 establishment,. implementation, control·; and 
im.provenient of the'. information' Security Management System. anct the 
ISO/IEC,, 27002 • cooe · of ... best· prEjctiqes for information" security 
management:< " . , ·• << : : . ; : . · ., . · · · · · · ·· 
-~·· ·. Fc;f. dffice·'36~ Servi~~~ a~d b~mamics CRM. Online Ser~ic~s, this 

dooi.lment is the '.'.Mtc;rosoft. On/inf:' tnformatiOn Security Policy' 
'andc. . ·" ' · ::; > · · ··;. · · · · 

• For core Platform, Services,. this document is the "Windows Azure 
. lnforination S'31;iJrity Pot/Cy:• . . . · ·. . . · 

... · ok~.:c~nfideXti~I. ~·~~d-to~know basis,· and s~bject t~ Enroifed E.htity's 
· agreenierit tq ~on-disclosure. obligations Microsoft specifies, Microsoft will· 
. make eaqh ofthe aq-Ove:referericed Microsoft Security Policies available 
fo E.nr9lied.Ehtity;· alol1g.with otfi~r information reascnabiy requested by 
Ehtoiled EntitY regarding, Miqtosoft. security practices and policies. 
Enrolled Entity is. solely responsible for reviewing .the Microsoft Security 
Polfcie~;, making. an i11dependent dete~minatiori as.. to whetiier the 
Microsoft Security; policies: m13et Enrolled Entity's requirements, and for 
ensuring that Enrolled Entity's. personnel and consul.tents follow· the 
guideiinesthey are, provided regarding data security:. . . ' 
' . • • • • •·.; ' •• ~· • ••• ·:·• . .• : ·: ' , .',... .• ~· •• r • '· •. : • 

(ii) MiCf.o~oft wiU ~.udit th~· security. o!. (A) the comp~ters and computing· 
enyiroh,nient that it.uses. in processing Customer Data (inctuding personal 
da,ta) on thif Office: 365 :s·ervices; Qyriamics CAM. Online Services, ~nd 
Cote Platform services, _and (B) !he physical data centers from which 
Mfor6sofi: pfovide~ · the' ·Office.'· 3es·' Services, Dynamics CAM Online 
Services, .. a~d: Microsoft, Azure bra.nd~d . Online· Services except for the 
Content Oelivery: Ne.tw.or,ki· This audit: (a) will be performed at least 
annually; (b) will. be performed according to. ISO 27001 standards or 
other industry st~ndards; (c) Will be performed by· third party security 
professionals a(rviicrosoft's selection and expense; (d) will result in the 

EA Enr (SLG)(ENG)(May2014). 
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(E) 

'. 

purposes in addit.ion to satisfying this.Section (e.g., as part of Microsoft's 
regular internal security procedures or to satisfy ()ther contractual 
obligations). · ·· · · 

(iii)" If Enrolled Entity requests in writing, Microsoft will provide E_nrolled Entity 
w'ith a confidential copy of the Microsoft Audit Report or at Microsoft's 
option a summary thereof ("Summary Report') so that Enrolled Entity 
·can reasonably verify.Microsoft's compliance with the security obligations 
under this Amendment. The Summary Report is Microsoft confidential 

·, information. · · -~.- · · · · ·· · · · · : '. ·· · · · 
(iv) Specifically as it pertains to.Microsoft Azure branded Online Services: 

· 1) Enrolled Entity agrees to exercise its audit right by instructing 
· Mi.crcisoft to execute the audit. as r:tescribed in Subs!")ctions 9(D)( c)(ii) 
· ·~ (iv).· If Enrolled Entity de.sires to change this. instr!J.ction regarding 
_exercising this audit right, then E_f:lrolled t;ntity has the right to change 
.this ins~ruction, which shall be reqLie_sted in writing; and 

2) "Micros.oft Ccirpo_ration js an intended third-party,bE:lneficiary of thi_s 
... -. Subsection 9(D)(c) .. :_ . . · . · 

' . . - -
(v) Microsoft will make good faith, commercially reasonable efforts to 

· remediate (a) any errors identified in a Microsoft Audit Report that could 
· reasonably be expected to have an_ adverse impact on Enrolled _Entity's 

use of the. Applicaqle Servic~s and (b) material control deficiencies 
identified in the Microsoft Audit Report. · - - - . . . .... 

Security Incident Notific;Jtion for Applicable Services 

a. Upon becoming aware of any unlawful access to any Customer Data stored on 

b. 

(i) 

·Microsoft's equipment or. in Microsoft's facilities used to provide Office 365 
Services, or unauthorized access to such equipment or facilities reasonably 
expected to result in loss, disclosure, or alteration of Customer Dat1:1 (each· a 

·''Security Incident''), Micro~oft will: (1) promptly notify Enrolled Entit of the 
econ. y-Tli , -· rnvest1ga:re-t -~ -ecurftylftCI ent ana prov1ceEnrolled Entity 

with detailed information about the Security Incident; and (3) take reasonable 
steps to mitigate ·the effec;:t!) and to minimize any qamage resulting from the 
Security Incident.. . ., · · 

Enroll~d Entity agrees that: 
. . . 

An unsuccessful Security Incident wiH not be subject to the terms and conditions 
of this Section 9(E) "Security Incident Notification for Applicable Services". An 
unsuccessful Security Incident is one that results in no unauthorized access to 
Customer Data or to any of Microsoft's equipment or facilities storing Customer 
Data, and may include, without limitation, pings and other broadcast attacks on 
firewall.s or edge servers, port scans, unsuccessful log-on attempts, denial of 
service attacks, packet sniffing (or other unauthorized access to traffic data that 
does not result in access beyond IP i;i.ddresses ·or headers) or similar incidents; 
and · · · 

(ii} Microsoft's obligation to report or respond to a Security Incident under this 
Section 9(E) is not and will not be construed as an acknowledgement by 

_____ -~- -~----~ ______ ___ Micr9soft _of _a_nyJauLt .orJiability_withrnsp.e.cUoJhe.SecurityJncident_~~------ --- .. 
. . . . 

c. Notification(s) of Security Incidents, if any, will be delivered to one or more of 
Enrolled Entity's administrators by any means. Microsoft selects, including via. 
email. It is Enrolled Entity's sole responsibility to ensure Customer's 
administrators maintain accurate cont;act information on the Online Services 
portal (for Office 365 Services and Dynamics CRM Online Services) and the 
Windows Azure portal (for Microsoft Azure branded Online Services at all times. 

10. A new section entitled "Suspension of Service" is hereby added to the Enrollment as follows: 

Microsoft may suspend the online service in whole or in part and without notice: 
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(1) If Microsoft believes that Enrolled Entity's use of the online service represents a direct or 
indirect threat to Microsoft's network function or integrity or anyone else's use of the Online 
Service; 

(2) If reasonably necessary to prevent unauthorized access to Customer Data; or 

(3) ·To. the extent nec(;'lssary to comply with legal requirements . 
. ···'; .. ',' 

If Microsoft suspend the services Wi.thout notice, we will provide the reason for such suspension if 
Enrolled Entity. requests; · · 

. ·.·.,... : :.· :',:·''!' 

If Microsoft believes Enrolled E.htity violated the Agreement, 'including the Product Use Rights, 
Microsoft may' su~pend the Online .services, in whole or in part •. after providing Enrolled Entity 

~~~~~~~~~~n~o""nc~e.;;:;v~1~a~e~mS2. all or ot11ercomm1:fretaflrre·a:son·ao1e"T1Tecnams.1 n. . - - - - -- - ~--.- ·· · · 
• •• . . : ,.i ~- . 

Ariy ~uspensioh ot' services shali apply tc;> the minimum ~ecessary portion of the .Online Services 
and' only be ih effect for as long as reasonably necessary to address the issues giving rise to the 
suspt;!nsion . .':':, · · · · · · 

. ' .... 
·. ,· i -

11. Compliance with Applicabi~ Law. Microsoft will· comply with all laws that are generally 
applicable to (i) corporations; ahd (ii) Microsoft's provision of th.e Onl_ine Services as an IT service 
provider, including but not limited fo 42 CFR Part 2 (Confident.ialitY of Alcohol & Drug Abuse 
Patient Records) to the extent t_hat Microsoft, or any other e111ail or cloud service provider who is 
commercially offering a cloudse.rvic13 that is the_ same .. or substantially similar to the .. shared tenant 
Office 36$ service, is held by a j'udicialdetermination 61

r regulatory agency to be a Qualified 
Serviqe drgariization within the meaning of 42 C.F.R section ~.11, notwithstanding any other 
provisiori of the Eli roll merit, Enterprise Agreement or this Amenclment(iricluding this Section 16). 
Microsoft acknowledges thal pursl!ant to.42 C.F.R sectkm 2.11 (b) Qua.li~ied.service. · 
Organizations are fully'bourid by the provisions of 42 C.F.R:.Parf 2 (Confidentiality of Alcohol & 
Drug_ Abuse. Patient Records) ai']~ if ne~essary, will resi~t in jud,icial p'r9ceedings ~riy efforts tci 
obtain access to patlenfre:cofds. expept as permitted _by: the regulations a~d in accordance with . 
,Section 9 (A}(b)(ii) of this Append!x A,.: For clarity; Microsoft is hot resp.onsib!e for conipliani;:e with 

. ariy law (induding but not limited to data prote.ction or privacy 1€1-M IJhiqi.iely applicable to Enrolled 
. Entity or ~ilrolled Entity's gov~rriment function, and not genei'alfy .applicab_ie to corporations or IT 
service providers. Microsoft will· be responsible for .ttie actuar PCl-Yrrient of any fines, p'enalties, 
sancti,ons, or fees imposed by a il!dicial body or regulatory agency based or\ such judi_cial body or 
regulatory agency's final d~t~rriiination that Microsoft is a Qualified Service OrgahizaUon and 
violated~' 42 CFR Part' 2. Any such aforementioned fines, penalties, se:i.rictions or fees shall be 
deemed direct damages pursuantto Section 13 (Limitation of Liability) of the Enterprise.·· 
Agreement.. · ··· ·' . 

,.., 1.:.,- ·· .•.. 

12. MiCro~·~ft;s Responsibiiity.for S~bco~tr~ctor's. To th~·extent_thi:i(Mjcrosoft employs 
. subbont~acitors i~ t~e delivery-of qnline Services ordered pursu!int to the Enrollment amended 

hereby, Mierosoft accepts responsibility for those subcontractors.. · - · 

13. confidentiality~ 

a. Wba~ is in~iu~ed.' •·"Confidential. Information" is nori-pubiic information, know-how and 
Trade ~-ecrets iii any form th.at: · 

(i}' ','~re designated a's "confidential";' ' : ' -

en>' ~ reason~bi_e pers~n knows cir reasonably should uriderstand to be confidential; or 

(iil} inciude non~pubiic' .·information regarding either ' party's_ products or customers, 
marketing and promotions, or the negotiated terms of Microsoft agreements. 

b. · What is not included~ Th~ following types: of information, however marked, are not 
Confidential lnfor-mation. Information that: · 

(i} -, is, or becomes, publicly available without a breach of this agreement; ' 

EA Enr(SLG)(ENG)(May2014) 
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(ii) was lawfully known to the receiver of the information without an obligation to keep it 
conficjential; ' 

(iii) is received from another source who can disclose it lawfylly. and without an obligation 
to keep it ?onfidential; 

. ·' '·. ,. . . 

.. (iv) is ind,ep~nqeritly developed; or . , 

(v) is a corti'ment or suggestion one party volunteers about the other's business, products 
or services. •. < . .. • • • • . • . • 

· c. Treatment of contiClent.h111ntormatio1,1. 

(i) In general. Subject to the other terms of this agreement, each party agrees: 

• it will not.disclose the otl1er's Confidential Information to third parties; and 
. . . 

• · · it will use and disclose the other's Confidential Information only for purposes of 
. the parties' business relaticm~hip.with each other,. · · · · 

.. (ii) Security prec~i.iti~-n~. :· S~bj~~tto t~e .other terms o( th.is agreement, each party 
agrees: .. 

• . to ·take reasonable steps' to protect tlie other's Confic;lential l11formation -- these 
steps must be at least as protective as those the party takes to protect its own 
Confideritial·lnformation; · · · · ·. · · · 

.. . . . .. 
• to notify the other promptly upon discovery of any unauthorized use or disclosure . 

of Confidential Information; and . . 

• to 'cobper'ate with" the otner to help regain control of the Confidential Information 
and prevent fu~her unauthorize,c;:I use or disclosure of it. · 

(iii) Sharing Confidential Information wit,h Affiliates and repres~ntatives~ 

• A "Representative" is an employee, contractor, advisor, or consultant of one of 
the parties or of one of the parties' Affiliates. · 

• Each · party may disclose the" other's confidential information to . ·its 
Representatives (who may then disclose that Confidential Information to other of 
that party's Representatives) only if those Representatives have a need to know 
about i~ for purposes of the parties' business relationship with each other. Before 
doing so, each party must: · · 

1) ensure that Affiliates and Representatives are · required· to protect the 
Confidential Information on terms consistent with this agreement; and 

2) accept responsibility for each Representative's use of Confidential 
. Information. 

. . . 

• Neither· party is. required to restrict work assignments of Representatives who 
have had access to Confidential Information. Neither party can control the 
incoming information the other will disclose to it in the course of working together, 
or what that party's Representatives will remember, even without notes or other 
aids. Each party agrees ·that use of information in Representatives' unaided 
memories in the development or deployment of the parties' respective products or 
services does not create liability under this agreement or trade secret law, and 

· · ···· ····· -- · .. · -------.--·eacnparty agreestoliffiifWfiafitdiscToseslO-fhe olfi9r accordingT~-------·------·-- -- . 

(iv) Disclosing Confidential Information If required fo by law. Each party may 
disclose the other's Corifidential Information if required to comply with a court order or . 
other government demand that has the force of law. Before doing so, each party 
must seek the highest level of protection available and, when possible, give the other 
enough prior notice to provide a reasonable chance to seek a protective order. 

d: Length of Confidential Information obffgations. Except as permitted above, neither 
party will use or disclose the other's Confidential Information for five years after it is 
received. The five-year time period does not apply if applicable law requires a lon.ger 
period or the Product Use Rights provide a more specific requirement. 
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For the avoidance doubt, the. parties acknowledge that this · Confidentiality prov1s1on 
recognizes that when there is a business need to do so, Microsoft and Customer may need to 
share/exchange their respective Confidentiai Information with ~ach other to develop a more 
meaningful business relationship. This section provides Microsoft. and Customer with a well
balanced, commercially reasonable and comprehensive set of confidentiality terms that 
enable both parties to share/exchange a wide ·range-.·of Confidential Information with each 
other. knowing ·with· confide.nee that significant confid~nti§llity pr0t~ctiotis are i.n place. The 
confidentiality terms denoted above do Mt govern Microsoft's handling of Customer Data. In 
all instances under this Agreement, Microsoft's handling of Customer Data. sha.JI be governed 
as describe_d under. various other provisions 'of this· Agreement and' by Microsoft's data 
security. policy as described in Section 12(D)(b)(i), above .. : , . 

. ·' .· . ''. 

. Enrolled Entity is a public agency subj~ct to ttie dlsC'iosure requirements of the California 
Public Records Act ("CPRA';) ant;! San FranCiscfo Administrative Code Section 67 (the . 
"Sunshine Law") .. If Microsoft's proprietary information is contained in documents or · . 
information submitted to Enrolled l;nti.ty .and Microsoft claims that such info~mation falls within 
one or more CPRA or. Sunstiine Law. exemptions, Mibrosoft must Clearly niark such . 
information "CONFIDENTiAL AND PROPRiETARY.'.' and ideritifythe spec;ific lines containing 
the information~ . ln the event of a request for such information, Enrolled Entity will make best 
efforts to provide· notice to Microsoft prior td suoh. discilosure; I~ Microsoft conte_nds that any 
documents are exempt from the CPRA or Sunshine Law arid wishes to prevent disclosure, it 
is requir?d to obtain a protective order, injunctive re.lief or othe~.appropriate remedy from a . 

· court of law in the C6uritY of Sari Francisco· before E.nrolled Entity's deadline for responding to 
ttie CPRA or Sunshine Law request. If Microsofdaiis to obtain such remedy within Enrolled 
Entity's deadline tcir resp9ndjhg to the) CPRA or, SL!nshirie Law reque.st; Enrol.led Entity may · 
disclose the reqµ9sted information .. · ·. ·. · · · · · · · · 

. Mic·r~~·~ft;f~rth~; ~gr~~s t~a~ i~~~~W~~f~n,d,: i~d~~nify ~rid hoirlEntolied.Entity hariiifess 
against any claim, adion or litigatjtjn (including only the.expenses incurred by Enrolled Entity 
related to- judgments for cos;ts;: fees; and attorney's fees) that may result from denial by. 
Ef1relled EntitY:.of a CPRA or Sunshine Law request for informatioff arising from any . 
repre~emtation; or any action (or;inactio.n), by Microsoft; l\liicro~oft;~l indemnificati<;m obligation 
under this sect!on does not apply to any liability thatrnafarise due soll:)ly to Enrolled Entity's 
ads or omissions. · · · · · : · · · · · · ' · · 

-. . . . . . . . ~:\~ ::> : ;.· :. ~: ' > . ! . ··.;• . ' 

15. A new skbtid~: entitled ;,Background 9t.e~ks" is h~reby added t~ th~ Enrollment as follc:iws: 
·,· : . . •. >. 

Microsoft performs the f~liowirig background checks on ali us personn~i who have potential 
to access Cu~torner Data: Adherericefo this .Policy is. one of the· control procedures 
:adar~ssed by the MicrosoftAuditflep6rt.t>er$ection 9 (D)(c)' of this Appendix A. Such 
Ba,ckgr.o.4rid C~ec~s wilt be P¢.rforrneq in accorqance Wit_h the Fair QredJ.t Reporting Act and 
·wiil consist of Social Security NUmbettrace:; $even (7fyear felony and misdemeanor cri.minal 
records Cl\eck'of federal;· state, or local records (;is applicabre} for jbb related crimes, Office of 
Foreign' Assets C6ntro1Usf(OFAC) ct\ec;:k, Bureau of Industry and Security List (BIS) check 
and Office of Defense Trade Con~fols Debarred Persons List (DDTC) check. 
- .• .•·. . . l •. . ·."' ' •.. :... >.' •• •• 

16. Initial Servfoe Level Agteement for Online '.services~ · 
.. ~' :, . 

• · -rhe·s·ervice· Level Agreem.ents tor the. Office365. services C!,nd Dynamics CAM 
Online; and certain other Online Services (but not Microsoft Azure· branded 
Online services) are shown in Appendix C. . . . . . 

• The Service Level Agreement for Windows Azure Cioud Services, Virtual 
Mac;:hines, and Virtual Ne~ork is shown. in. Appendix D, · 

• The Service Level Agreement for any renewal term will be determined at the 
onset of each such renewal term· '. . . 
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Appendix B - Product Selection Form 

Step 1 .. Enter all fields in the table below (Rfi!quired). · • . . . .. '.•:,. . ·. . ·.• . · ... ·.. . · .... 

Step 2~ Sel~ct the Produ~ts and 6uarititi~s ·.Enrolled Affiliate. is orderi~g. ~n. its in.itial .Ma.ster 
........ · ... · ·"'"·' .. ==-.......,.~...,··...,.· ..... ·""'_.::....· ·""'···;;c;r&;ntplfin.en~Qt.d~$0uar;ULfy~.._noLinclude.J...am( Li.cens_e_s· which. Enrolled ... Affiliate .. has .... 

. . selected for optional future use;. or .to which it !s transitioning or stepping~up within i\11aster. 
· ·Ent.o,ntnent ten:n,> · ·· · ' · . . . · · · : · . , :' · · . ; · · · 

Brid e for Windows lntune 

Step 3. Establish the Enrolled Affiliate's price level. Unless otherwise indicated in the associated 
contract documents, the price level for each Product offering/pool is set based upon the 
q1,1~r:itity to price level mapping. DO NOT INCLUDE BRIDGE GALS. 

··. 

: : ... 

Office Professional 
Plus + Office 

Professional Plus 
tor' Office 365 +. 

Office 365 (Plans 
· G3-G4) 

EA Enr (SLG)(ENG)(May2014). 

2 

Client Access 
License + Offi.ce 

365 (Plans 
G1/G3/G4) 

3 

Client Access 
License+ 

· Windows lntune 
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Windows Desktop 
Upgrade +Windows 
VOA + Companion 

Subscription 
License 
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?"'- J.:': 
:.: -.· .. _ .. _ .. : 

Enterpris~ ~r.Clduc~s and !=nte,rprise Online Services:.Un!es$ otherwise.··· . 
fr\i:JiCatEJ°d irt aiscfoiated.6dnfracf'do6um~nts, Piice Level is'set using the highest 

Liantit ·from Grou s f throu h 4. · · 
Additiori_al. Product Application Pool: Unless otherwise indicated in 
assoCiated contract documents, Price Level is set usin uantit from Grou 1. 
Additional Product Server Pool: Unless otherwise indicated in associated 
contrac.t documents,· Pric~ Level i~ set \1sing _the highest quantity from Group 2 
or3 . . :_-. ., '· ", · .. ............ ·,.:. 
Ad~i,tioJial ~rpduct Sys~¢'11s Pool: Unless otherwise. in_dicated in associated 
contract documents, Price Level is set usin quantit from Grou 4. . . 

Notes: 

All Prpducts 
are Level o 
minus 7.5%, 

except (1) 
Azure ~ervjces. 
{Level of and 

Office365. 
Service$ 
(Custom 
Priced) 

1. The operating system Licenses granted under this program are upgrade Licenses only. If the 
Windows OS Upgrade is selected the Enrolled Affiliate acknowledges that all systems will have a 
qualifying Windows OS install~d to support the upgrade. 'For a complete list of qualifying 
Windows OS please refer to the Product List. 

2. Enrolled Affiliate acknowledges that in order to use a third party to reimage the Windows 
Operating System Upgrade, Enrolled Affiliate must certify that it has acquired qualifying. operating 
system licenses. This requirement applies to Windows Companion Subscription License, 
Windows OS Upgrade, or Windows VOA. See the Product List for details. 

3. MOOP requires purchase of Windows OS Upgrade or Windows VOA. 

·--~ ---- ------- - --·-'-- _______ __,,__. - -- ~- . ·-·- ----- --- ---·- - -
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l~rm Microsoft Volume licensing 
Appendix c- se~i6~ t~vel Agre~~e~t torOttic~ 3~s s~r/i/b~~,'6y~arni~-·cRM 

Online Services, and certain other Online Services ·applicable to Initial Term 
Last updated April 2014 . 

1. lnfroductioli. ..... . ·.. . .. 
. .. . 

,:.·.· .• •• ·1 •• 

This Service Level Agreement for Microsoft Online Services (this-"SLA") is made by Microsoft in 
connection with, and is. a part of, your Microsoft volume licensing agreement (the "Agreement"). This 
SLA applies to the following Microsoft Services, but does not apply to sepa~~tt:!IY branded servkes made 
available with or connected to: these Mic~osoft Services: · · · 

..... '· .·· .. 

• Azure Rights Manage~ment 

• Bing Maps Enterprise Platform . 

• Bing Maps Mobile Asset Management 

• Duet Enterprise Online 

• Dynamics CRM Online 

• Exchange dnline Archiving· 

• Exchange Online · 

• Exchange Online Protection 

• Lyne Online 

• Office Online 

• OneDrive for Business 

• Power Bl for Office 365 

• Project Online 

• SharePoint Online 

• Translator API 

• Windows Azure Active Directory 
Premium 

• Windows lntune 

• Yammer Enterprise 

CCSF _EAEnrAmend(WW)(ENG)(May2014) 

,· . 

CCSF Citywide Agreement 
CTX 

BD 
Page 50 of 80 

--:-:---~-- -·- - ---------- ··---
•• , ,• • • ' • •, .~ ~ • '• ""•L 

., 
' r 



1
1 11 

. We provide financial backing to our. commitment to achieve and maintain the Service Levels for our. 
Services. If we do not achieve and maintain the Servite Levels for each Service as described in this 
SLA, then you may be eligible for a credit towards a portion of your monthly service fees. We will 

not modify the term~ of your SLA during the initial term of your subscription; however, if you renew 
yqur subscription, then th!= yersion of this SLA that.is.current at the time of r~newal will apply for 
your ren~waf t~rm. . .. '• . . . 

2. Definitions. . 

"ApJ)iicable Monthly Service F~es;,- means the total fees actually paid by you for a Service that 

are applied to the month in wtiich a Service Credit is owed. 

"Do~ntinie" means a period durihg which the aspects of a Service specified in the following 
. table are unavailable, e.xi:luding (i) Schedule.d DoWntiine; and (ii) unavailability of a s~..Vice due 
to li

1

mitatfons described in Section S(a) below. D.owntime is measured in the units set forth in 
· Section. 3. . . . . . · · . . . 

Azure Rights Management 

Bing Maps Enterprise Platform 
and Bing' Maps Mobile Asset 

Management 

Duet Enterprise Online 

Dynamics C~M Online 

Exchange Online Archiving 

Exchange Online 

Exchange Online Protection 

Any per!od of time when end users cannot create or consume 
IRM documents and email. 

Any period oftime When the Service is not available as 
measured in Microsoft's data centers, provided that you access 
the Service using the methods of access, authentication and 

tracking methods documented in the Bing Maps Platform SDKs. 

Any period of time when users are unable to read or write any 
portion· of a SharePoint site collection ·for which they have 
,,, __ .., • . .a.- nn--- 0 

Any period of.time when end users are unable to read or write 
any Service data for which they have appropriate.permission 
but this does not indude non-availability of Service add-on 
features. 

Any period of time when end users are unable to access the e
mail messages stored in their archive. 

Any period of time when end users are unable to send or 
receive email with Outlook Web Access, 

Any period of time when the network is not able to receive and 

process email messag~s. 

Any period of time when end users are unable to see presence 

Lyne Online status, conduct instant messaging conversations, or initiate 
__ ~-. ___________ --------------------·----- ______ .. ___ . _on!irn;:.m.e.etlngs~ ___________ --·--- _ . __ _ 

Office Online 

OneDrive for Business 

CCSF _EAEnrAmend(WW)(ENG)(May2014) 
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Applications to vie~ and edit any Office document stored on a 
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stared on. their personal OneDriv~ for Business storage. 
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.. 

Any period of time when users are unable to read or yvrite any 

Power Bl for Office 365 portion of Power Bl data to whi_ch they have appropriate 
I 

permissions~ 

Any period of time when· users are unable to read or write any 

Project Online portion of a stiarePoint site collection with Project Web App 
for 'll:'hich they have appropriate permissions. 

Any period of time when users are unable to read. or write any 

SharePoint Online : 
portion of a Sha.rePoint site C()llec,tion for.which they have 
appropriate permissions: 

,_.' 
.. ' .. 

~ ................. , ...... . ··~ .. ·" ..... )• .... ·" , .. . Any Qeriod of time when users are not able to perfprm 
· tr~nslati~~s .~ · . - ·· --.~··· ·· .···' '." .· ··· · ,.... "·· " '.·s·· ·':~:·· :·· later :A:PI · t ..... 

'. ... 

Any period of time when users are hot able to log in t'o the . 
· service, fog in to _the Access Panel, access applications· an the 

Windows Azure Active Directory Ac_ces~ Panel and reset passwords; or any period of time IT 
Premium administrators are not able to create, read; write and delete 

entries in the directa·ry and/or provisi6n/de'-provision users to 
·applications in the directory.. · . 
Any period of time when the Customer's IT administrator or 

Windows intune users authorized by Customer are Unable to ·lag oh with proper . .., . ~ 

· credentials. • 
... '· 

Any period of time greater than ten minutes when fTIOre than 
' .. ~ five pe~cent ofend users are unable to post or read messages 

Yammer Enterprise on any portion of the Yammer network for which they have 
appropriate permissions. · 

1 O_nline meeting functionality applicable only to Lyne Online Plan 2 Service 

"Incident'' rTieans (i) ciny si~gle event, or (ii) any set of events, that result in D~wntime: 
. . 

"Microsoft;' means the Mkrosoft entity that entered i~to the Agreement. 

"Scheduled Downtime" rr1eans periods of Do11Yntime related to network, hardw~re, or Service 
maintenance or upgrades. We will publish notice or notify you at least five (5) days prior to the 
commencement of such Downtime... . 

"Service" or "Services" refers to the. online service(s) indicated at the beginning of this SLA and 
purchased by you :p•ursuarit to the Agreement: 

"Service Credit" is the percentage .of the Applicable Monthly Service Fees credited to you 
following Microsoft's dairnapprovat . · 

' ' . . . . ; ... 

"S~rvice Level" means the p~rf~r~ance metric(s) set forth in this s·LA that Microsoft agrees to 
·meet in the_ d~livery of the_Services, e.g:, monthly availability; 

"User Minutes" niearis the total number of minutes in'a month, less all Scheduled Downtime, 
multiplied by the total numb·er of users .. 

3; Seniice Level Commitment. 
a. The "Monthly Uptime Percentage" for a Servke is calculated by the following formula: 

User Minutes - Downtime 
--------- x 100 

User Minutes . 
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where-Downtime.is measured in user-minutes; that is, for each month, Downtime is the sum 
of the len~h (in minutes) of each Incident that occurs during that month multiplied by the 
number of users impacted by that Incident. · 

\ -, . ,· 

b. For Bing Maps Enterprise Platform, Bing Maps Mobile As~et Management, and Translator 
API, the Monthly Uptime Percentage is. caiculated using the following formula instead of the 
~orm1:1la in sectio"n (a): ... . · · 

Total number of minutes in a month -Downtime . - . x 100 
Total number of minutes in a month : 

'l '.. • ' . ~. 
where Downtime is measured as the total number of minut~s du~ing th.e month when the 
aspects of the Seniice set forth in the table in Section i are unava'ilabie.' : : ~- ·. . . -' '.· 
• • • • • . • ' : • • • • • • •• • .. • : '. '..~. , • - ' • ' ·••• . . . • . 1 : • ' 

c. If the Mci·nthiy Uptime Percentage falls below 99.9% for'any giveri .m.onth,' you ·~ay.be 
eligible for the following service credit: · · · · · 

' . . . ' - . . : ~ . 

·· ·"· i MonthlfUptim~ P~tcj:!'nfag«;?( ;"> r·.>·:. '. • ··• '. ' 0.: Service.Cf.edit:;:. i ·. (' ':·:: . ;: 
.. < 99.9% 25% . 

< 99% 50%. 
< 95% 100% 

4. Service Credit Claim.· If we fail to meet the minimum Monthly Upt'ime Percentage described 
above for a Service, you may submit a claim for a Service Credit .. 

You must submit a claim to customer support at Microsoft Corporation that includes: (i) a 
detailed description of the Incident' (ii) information regarding the dmatinn ofthe Downtim~;JiiD 
the number and location(s) of affected users (if applicable); and (iv) desqiptions of your 
attempts to resolve the Incident at the time of occurrence. We must receive the claim and all 
required information by the end of the calendar month foflowing the month in which the 
Incident occurred. For example, if the Incident occurred on February i51

h, we must receive the 
claim and all required inform~tion by March 3151

• • 

We will evaluate all information reasonably available to us and make a good faith judgment on 
whether a Service Credit is owed. We will use commercially reasonable efforts tO process claims 
during the subsequent month and within forty five (45) days of receipt. You must be in 
compliance with the Agreement in order to be eligible for a Service Credit. If we determine that 
a Service Credit is owed to you, we will apply the Service Credit to your Applicable Monthly 
Service Fees. 

If you purchased a Service from a reseller, you will receive a service credit directly from your 
reseller and the reseller will receive a Service Credit directly from us. · 

________ . -5~_.Limitations. 

(a) This SLA and any applicable Service Levels do not apply to any performance or availability 
issues: 

1. Due to factors outside our control (for example, natural disaster, war, acts of terrorism, 
riots, or government action); 

2. That result from your or third party services, hardware, or software; 
3. Caused by your use of a Service after we advised you to modify your use of a Service, if 

you did not modify your use as advised; 
4~ During pre-release, beta and trial Services (as determined by us); 
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5. That result from your unauthorized action or lack of action when required, or from your 
employees, agents, contractors, or vendors, or anyone gaining access to ol!r network by 
means of your passwords or equipmen~; .qr 

6. Th<!t result from your failure to adhere to any required configurations, use supported 
platforms, and follow any 'policies for acceptal;>le use .•... 

7 . .Fc:>r tice'.ns~sreserved, but r1<;>t paid for, at the tirrle of th~ Incident 

(b) Service credits are your sole and exclusfve remedy for an~ performance or availability issues 
for any Service under the Agreement and this SLA. You. may riot unilaterally offset your 
Applicable. Monthly service Fees for any performance or availability issues .. 

(c) 'this s~ will not''~·pply tri ~;,,/ on~prern.ise Ucens~d sofi:·~a~e th,~t· ri part of any Service. 
--··~t~ :_ :&.!.:'--'-~-- ... !....__~.,.-. :.-'.ly:.~ -~~---~- ,:._,~~"'"~;-~~.:..;~: '.,. '..'. -;.,_:- ; •. ~,~- ·•. ··.:.;,:· ~....; -... _.:.i.: ... ;.~···' ~!-:. ·~··-_ ...... ,_.'-:, ...... · ?-~ .. ·· -·. •:-:..:-' ,,-~.:f.t3-2>'.,·" .,,:. ·~O:Td. ""-: .. • • . •. ; ,:i. • .• '..... -- -- • ..:zi-"-

6. Purchase of Multiple Services~ If ypu p1,.1rchas~d more thar:i one Servjce listed ,in Secti.c:in 1 above 
(not as a suite), then yo·u ·may submit claims pursuant to the 'process d~scribed above in Section 
4 as if !each Service w~s covered by an. indiyidual SLA. For example, if you purchased both 
Ex~ha.~ge OnHrie ~rid sti~reP~int bniine (not as part' of a suite), ari:d during the ~erm of the 
subscription an Incident c;:iused Downtime for both Services, then you could be eligible for two . 
separate Service <:;f.e'dits (one for each Service), by submitting two claims under this SLA. 

. " . ·. . . . . ' . ~ . . ' . 

7. Pu'r~h~se of' M~ltiple s~niii:es together. If you purchased. Se~ice~ ~s· part of a suite or other 
single offer, the Applicable Monthly Service Fees and Service Credit for each Service will be pro-
rated; · · · ., · · 

. . . . . . . 

8. Exi::~ptions and Additional Ter~s for Particular Services and Programs._ 
. . ; ... '• ' ' . 

(a) F()r Aztue Rights Management:. • 

tb~re·i·s, ~·~scheduled Downt.ime for this. service .. , 
. ' ·~ . . . ' . . . . ., . . . . . . . . . 

. ' 
(b) For Bing Maps Eiiterp~ise i>iatform and Bing Maps Mobile Asset Mcinagement: 

.• . . ~· . . . . . . . . . 

This 5(A dqes ~ot appiy to Bing. Maps Enterpr.ise Platform Cl rid Bing Maps M~bile Asset 
M-anagem~nt purchased through Open Value· arid Open Value Subscription licensing 

., . ' .. · '' .......... • .. 
agre~ments. 

Service 6edits wili notapply if: (i) you fail to impleme~fcihy Services upd~t~s ~ithin the 
ti;ne specified In the Bing Maps Platform AP!'s Terms of Use; and (ii) you do not provide 
Mierosoft With at.ieast ninety (90) days' advance 'notice of any known signiflcaht usage 
volume 'incre~se, with significant 1,1sage volume incr·ease .defined as 50% or more of the 
p'revious month's usage. 

\.' ·.. . ' . 

(c) For l?liet Erit~rpris13 o~line: · r 

You wili'be eligible for a Service Credit for Duet Enterprise Online only when you are eligible 
for a Service Credit for the Share Point Online ·P.lan 2 User Sls that you have purchased as a 
;pre'requlsite fo~ your'buet Enterpdse Online us~r SLs. this SLA does ncit apply wlien the 
inability to read qr write any portion of a SharePoint site is caused by any failure 'of third 
parttsoftware;· equipment; or services that are riot controlled by MiC:rosoft, or Microsoft 
software that is not being run by Microsoft itself as part of the Service . 

. : . 
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(d) For Exchange Online, Exchange Online Archiving (EOA), and.Exchange Online Protection 
(EOP): 

There is rio Scheduled Downtime for these Services. 

(e) For Exchange Online and Exchange Online Protection (EOP): 
.i 

.· .. ,r, ·. .. · \ 1 : • ', • • 1 -. 
0

/ • • ' 

With resp~ct to Exchange Onlin.e and EqP licen~ed as a standalone Service or via ECAL suite, 
or Exchange Enterprise CAL with SerVices; yciu may be eligibl~ for Service credits if we do not 
meet the Service Level described below for: (1) Virus Detecti9n and Blocking, (2) Spam 
Eff~ctiveries's, or (3} False Posftive. H any one of tfrese in.divldual Service Levels is not met, 

. you may ~ubmlt a claim for a Se~i,ce Credit.· If one Incident causes u~ to f!lil more than one 
SLA metric for Exchange Online 'or EOP, you rhay only make cine· Servke Cred.it claim for that 
incid_~nt p·er Ser·yi~-~- · · ·· · -· · 

· 1. Virus Detection and Blocking Service Level 
.. a. "Virus Dete~tion and Blocking" is defined as the detection and blocking of Viruses 

by the filters to prevent infection. "Viruses" .is broadly defined as known malware, 
·which includes viruses, worms, arid i"rojan horses. 

b. A Virus is ~onsidered known when a EOP ~irus s~anning engin~ can detect the 
virus and the detection capability i~ available throughout the EOP network. 

, c. Must result from a non-purposeful infection. . 
d. The Virus must have been scanned by the EOP virus filter. 
e. If EOP delivers an email that is infected with.a known virus to you, EOP will notify 

you and .work with you to identify and remove the virus. If this results in the 
prevention of an infection, you will not be ·eligible for a Service Credit under the 
Virus Detection and Blocking Se'rvice I eve! 

f. The Vii-us Detection and Blocking Service Level shall not apply to: . 
1. Forms of email abuse not classified as malware, such as.spam, phishing and 

other scams, adware, and forms of spyware, which due to its targeted nature 
or limited use is not known to the anti-virus community and thus not tracked 
by anti-vi.rus products as a virus. 

2. Corrupt, defective, truncated, o.r inactive viruses contained in NDRs, 
notifications, or b~unced emails. 

g. the Service Credit available for the Virus Detection and Blocking Service is: 25% 
Service Credit of Applicable Monthly Service Fee if an infection occurs in a 

· calendar month, with a maximum of one claim allowed, per calendar month. 

2. Spam Effectiveness Service Level 
a. "Spam Effectiveness" is defined as the percentage of inbound spam detected by 

the filtering system, measured on a daily basis. . 
b. · Spam effectiveness estimates exclude false negatives to invalid mailboxes . 

... ··- .. -~- __ :_<;.. __ Ih~~Ram me~~<!.g!'!_rnyst b~_i:ir.o_c.e.s_s_e_d_by_o_ucservice.and.not.be.corrupt,---- -----
malformed, or truncated. 

d. The Spam Effectiveness Service Level does not apply to email containing a majority 
of non-English content. 

e. You acknowledge that classification of spam is subjective and accept that we will 
make a good faith estimation of the spam capture rate based on evidence timely 
supplied by you. ' 

f. The Service Credit available for the Spam Effectiveness Service is: 

% of Calend!lr Month that Spam · . I ·. · Service Credit . · 

. CCSF _EAEnrAmend(WW)(ENG)(May2014) CCSF Citywide Agreement 
CTI< 

BD 
Page55of BO 



>25% 25% 

>50% 50% 

100% l00% 

3. False Positive Service Level·. 
'·:. 

a. "False Positive" is defined as the ratio of legitimate busiriess email incorrectly 
ld~nt:'ified as s'pam by 'the filtering system fo ali email processed by the service in a 
cai~ndar m,_onth; . · . · . · · .. · · . . . · · . ·. · . 

b. ·Complete, original IJl.essages, including all h.eaders, m\,Jst be reported to the abuse 

~"'=~~~~~~=~~="=~~~te"" .• <'.l;.;m#''."" .. .i.i:·.·~:~~·ii".;i.-':iiii''···~.··"-'. ·~····~·:·~····"""·~--~ .. ;.,· ·~· '""·:.,~, ..... , ... :.,., .'··" •· ... ·"···~: '·"'"·'"·" ...... :y ... . t. Applje!;tO en:i<;iil.sent to valiC'.iffii'il'lfoxes onf: · ... ·· . . . . . . 
d. You acknowledge that classification offalse positives i.s subjective and understand 

that we will make a good faith estimation of the false positive ratio based on 
evidence timely supplied bY. you. · .. -: ,, 

e. This False Positive S~rvii::e Level shCJi'I not apply tq:. 
' 1. ·· bylk; persoh~I, or pqrnographic email · .. 

2~ email containi~g a majority of non-Englisti. content 
3. em a if blotked by a policy ruie, reputati~ri filtering, or SMTP connection 

. filtering . . · . · · ' · 

.4. · eniaii delivered to the junk folder. · 
f. The Service Credit available for the False Positiv~ sen:iice i~: . . 

. . . . . . ! ' . . . . ' . . 

> 1:25cl;ooo ·. 25% 

> l:iO,OdO · 50% 
> i:lOQ' ' 100% 

(f) For E:xcha~ge Online Archivirig (EOA) ~~d Exchang~ Online Protection (EOP): 
~ . . . . 

This SLA does not apply to the Enterprise CAL suite purchased through Open Value and Open 
Value Subscription licensing agr'eement_s~ . . . . . . . . 

(g) For Exchang'e Onlin~ P;ot~ction (EO.P)i 
. ··.· ;. 

. . . 

With respect to EOP licensed ·as a standal~ne Service; ECAL suite; or Exchange Enterprise CAL 
. with Services, you may be .eligible for Service Credits if we do ncit meet the Service Level 

described below for (1) Uptime and (2) Email Delivery. , 

1. Monthly Uptime Percentag·e: · 
I . 

,·,· 

If the Monthly Uptime ·PercE!ntage for EOP falls below 99.999% for any given month, you 
may be eligible fcir the following Service Credit: 

<99.999%. 

<99.0% 

<98.0% 
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2. Email Delivery Service Level: .. 
a. "Email Delivery Time" is defined ~s the average of email deiivery times, measured in 

minutes over a ca)endar mohth, where email delivery is defined as the elapsed time 
·from when a business email enters the EOP network to when the first delivery 
attempt is made. . . . . 

b. Email Delivery Time is measured and recorded every 5 minutes, then sorted by 
elapsed time. The fastest 95% .of measurements are used to create the average for 

the calendar month. 
c. We use simulated or test emails to measure delivery time. 
d. The Email Deliver\i Service Level applies only to legitimate business email (non-bulk 

email) deliyered to valid em~il accounts, · 

e. This Email Delivery Service Level ~oes not apply to: 
1. Delivery of email to quarantine or archive . 
2. Email in deferral queues 
3. Denial of service attacks (DoS) 
4. Email loops 

f. The Service Credif available for the Email Delivery Service is: 

<. AveJag~ i:me1il oeliverY. tniie : · ·. : : ;;; i''.'. · .· .. sen/ice tre~it . < , , .. 
: .. \/~' ' ··· (~s define~ ~b6vel >. ·; ·,, : . .. ::·' ' · , 

>1 25% 

>4 50% 

>10 100% 

(h)=Fur-=winduws=lntune. 

1. Scheduled Downtime will not exceed 10 hours per calendar year 
2. This Service Level does not apply to any: 

a. o'n-premises software licensed as part ofthe Service subscription. 

b. Internet-based services (excluding the Windows Inti.me Servfce) that provide 
updates to any on-premise software licens~d as part of the Service subscription .. 

(i) This section {i) applies to the following: 

• Each of the Services purchased throu'gh Open, Open Value and Open Value 
Subscription licensing agreements, and 

• Each of the Services in Office 365 Small Business Premium suite purchased in the 
form of a product key 

--- -·-· - - -- -· ··--·- - these SerVicesare noT.--'cel~ig~ib~le-for-Se-rv-ic_e_Credits basec:i'on .. serVi-ce-feeS.-~Any s;;;~ic-e C-r-ed-ii_., __ - .. 

that you may be eligible for will be credited in the form of service time (i.e., days) as 
opposed to service fees. 

For these Services, 

1. the definition of "Applicable Monthly Service Fees" shall be deleted and replaced by: 
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"Applicable Monthly Period" means, for a. calendar month in which a Service Credit is 

owed, the number of days that you are a subscriber for a Service. 

2. Any references to "Applicab)e Monthly Service Fees" shall be deleted and replaced by 

"Applicable Monthly Period." 

' .... ·.· 
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Appendix 0-Service Level Agreement for Windows Azure Cloud 
Services, Virlual Machines, and V(rlual Network applicable to initial Term 

' ' 
Last upd~ted April ~014 

1. Standard.terms applicE1bl~ to ~II Service Levels outline.d:herein: 

a. Definitions · · · · 
i. "Availability Set" refers to two or more Virtual Machines deployed across 

different Fault Domains to avoid.a single point offailure. . . . 
ii. "Claim" means a claim submitted by Customer to Microsoft pursuant to this 

sLA that a· Se.rl/ice Level has not been met and that a Service Credit mi;iy be 
due ta customer. · · · · 

.iii. . "Cl()Ud Serviqes" .refers ·to a: set of compute resources utilized for Web and 
Worker Roles. · 

iv:· "Cust~mer'' refers t~ the organizati~n that has signe·d an agreement 
("Agreement") under which it .has purchased Windows Azure Services from 
Microsoft: ·· · · 

v. "Customer Support'' means the services by which Microsoft may provide 
assistance to Customer to resolve issues with the Services. 

vi. "External Connectivity" is bi-directional network traffic over supported 
protocols such as UDP and TCP that can be sent and received from a public 
IP address. · 

vii. "Fault Domain" is a collection of servers that share common resources such 
as 'powe.r and network connectivity. 

viii. "lncidenf' means any set of circumstances resulting in a failure to meet a 
Service Level. 

ix. "Microsoft" means the Microsoft entity that signed your customer agreement. 
x. "Service" or "Services" refers to the Windows Azure Cloud Services, Virtual 

Machines, and Virtual Network provided to Customer pursuant to the 
Agreement. . . 

xi. "Service Credit" is the percentage. of the monthly service fees for the affected 
Service that is credited to Customer for a validated Claim. 

xii. "Service Level" means standards Microsoft chooses to adhere to and by 
which it measures the level of service it provides for each feature as 
specifically set forth below. 

xiii. ''Tenanf' represents one or more roles ,each consisting of one or more role 
instances that are deployed in a single package. 

xiv. "Update Domain" refers to a set of Windows Azure instances to which 
platform updates are concurrently applied. 

xv. "Virtual Machine" refers to persistent instance type~ that can be deployed 
..... _ .. - ____ .. ·----- ~------indhliduall:y_or as.partotan .. Availability-Set..-.-------· '----~---·-.--- ........ 

xvi. "Virtual Network" is a s.ervice supported by Windows Azure that enables 
customers to extend their corporate network to the cloud. The Virtual 
Network service consists of two parts: a VNet and a Virtual Network 
Gateway. 

xvii. "Virtual Network Gateway" refers to a Windows Azure service that facilitates 
·cross-premises co1"1nectivity between one Virtual Network and one customer 
on-premises network over IPseCVPN. 
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b. 
'-. ····J:i······ \._,,,,, 

c. 
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3. When Customer uses versions of operating systems in either Virtual 
Machines or Cloud Servi~es fhat have not been tested and found to 
be compa,tible by Microsoft .. The Virtual Machines list of compatible 
Miprosoft s_9ftware and Wi.ndows v13rsio~s is available at 

. http://support.microsoft.com/kb/2721672. The Virtual Machines list of 
compatible Linux software and versions is available at 
http:i/su!)p~rt.~icrosoft.c~inikiJ/280521 a. The Cloud Services list of 

. compatible operating systerns'is available at 
http://msi:ln:microsoft.com/en-us/librarv/ee9246BO.aspx. 

4. That resulted from actions or inactions of Customer or third parties; 
s. Caused by Customer's use of the Service after Microsoft advised 

Customer to modify its use of the Service, if Customer did not modify 
· it~w>e.as advi_sed;. · · · 

6. During Previews (e.g., technical previews, betas, as determined by 
. Microsoft); · · · 
or', .... ,.,, .. :. , .. 

7. Attriputable to the acts' or omissions of Customer or Customer's 
emp.loyees, agents, coiitrac~ors, or vendors, or anyone gaining 
access to Microsoft's Ser-Vice by means of Customer's passwords or 
equipr;nent. 

d. Service Credits 
i. The amount and method of calculation of Service Credits is described below 

in connection with each. Service Level description. . 
ii. Service Credits are Customer's sole and exclusive remedy for any violation of 

. this SLA.. . . 

iii. The Se~ice Credits awarded in any billing month shall not, under any 
ci±Guinstance, exseed Gustomets montl'lly Se!'ViGe fees. 

iv. ForServices purchased as part of a suite, the Service Credit will be based on 
the pro-rata portion of the cost of the Service, as determined by Microsoft. in 
its reasonable discretion. In cases where Customer has purchased Services 
from a reseller the Service Credit will be based on the estimated retail price 
for the applicable Service, as determined by Microsoft in its reasonable 
discretion. 

v. Service Credits tor this SLA will only be calculated against monthly tees 
associated with the particular Service for each subscription that did not meet 
the uptime percentage defined in the Service Level section below. For 
example, if Virtual Machines do not meet the Service Level, the credit will be 
based on charges for Virtual Machines only and will not include charges 
associated with Virtual Network, data transfers, etc. 

2. Service Levels 
a. Cloud Services: Monthly Connectivity Uptime Service Level 

··-·-----"--~--i.-Definitions---. -·: ----·-----·----- ---~·-·- ----···· 
1. "Maximum Connectivity Minutes" is the total accumulated minutes 

during a billing month for all Internet facing roles that have two or 
. more instances deployed in different Update Domains. Maximum 
Connectivity Minutes is measured from when the Tenant has been 
deployed and its associated roles have been started resultant from 
action initiated by Customer to the time Customer has initiated an 
action that would result in stopping or deleting the Tenant. 
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2. "Connectivity Downtime" is the total accumulated minutes that are 
part of the Maximum Connectivity Minutes that have no External 
Connectivity. . 

3. "Monthly Connectivity Uptime Pe.rcentage" for a specific Customer is 
the total number of Maxiiilum Cc:innectivity Minutes less Connectivity 
Downtime divided by Maximum Connectivity Minutes for a billing 
month fc:ir a given subscription of Windows Azure. Monthly 
Connectivity Uptime Percentage is reflected by the following formula: 

Monthly' 
Connectivity 

" 

Uptime%· ... 
=~=-~=~~"'=~~~=~~~~~ii=i~~·'-'.:_~M:~nin."'@i:J:nJ:reeav.i~M:imt~<~f>'ilrieGti~it;.y.;.9.Q.wntime±i;:;;. ·""'·.·~=~==~~=-

- . , Ma,ximum Connectivity Minutes 

ii. Monthly Connectivity Uptime Service Levels 
<;" , .'.Monthl)l,.GonnectivlfY, Uptime,: . . . 
": · : ·'.<·:- ,:,:,· .Perc'en,ta · 9'': ' .< ,. ":·•, "· ·., 

<99.95% 10% 
<99%• 25% 

*Service credit applies only to monthly usage charges for Windows Azure Cloud Services (i.e., 
does not apply to charges for other features such as Windows Azure Storage). 

i. ·' 

b. Virtual Machines: Monthly Cc;innectivity UptirT1e Service Level 
i. Definitions·· 

1. "Maximum Connectivity Mir\
0

utes;, is the total accumulated minutes 
during a·biliing month for ail Internet fa,~jng; Virtual Machines that 
have two or more ins~a,nces cleployed in the same Availability Set. 
Maximum Connectivity Minutes is m·~a.stired from when at least two 

. Virtual M·i;i~hines.inlhe:same Availabiiity Set have both been started 
re$ult~nt froni a.~tion initiated by Cu~~om!'lr to the time Customer has 
initiated an action thatwo'uld res.ult in stopping or deleting the Virtual 
M~chines./.' · .·· · · · · ··· · · · 

2. "Cfon~~C.~ivHY, Dqwntime~js the t,qtal a9cumulated minutes that are 
part of the Maximum Connectivity Minu,tes that have no EXternal· 
Connectivity-;.·. ·. · ·. ; . , . . · .• . . .. , 

3. "Monthly Connectivity UptimePercentag~'.',for a specific Customer is 
the total number. of Maximum Coryn€1ctivfoi .Minutes less Connectivity 
Downtime. d.ivided by Maximum Conn~ctivity Minutes for a billing 
month for a given subscription of Windows Azure. Monthly 
Connectivity Uptime Percentage is reflected by the following formula: 

Monthly 
Conn~ctivity 
· Uptime o/O: .· ·.; 

Maximum Connectivity Minutes - Connectivity Downtime 
= Ma~inum ~onnectivity Minutes 

: ....... _.·:··" .. ·s. :;~ri-tp?,:~t~?!!f.l'~.{).:,;;:; ':: .. 
'····.'··,:.·::·:. 

' <99.95%' ' ' . 10% 
<99%. 25% 

•service credit applies only to usage charges for Windows Azure Virtual Machines (i.e., does not 
apply to charges for other features such as Windows Azure Storage). ' 
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c. Virtual Network: ty1onthly Connectivity Uptime Service Level 
i. Definitions 

1. "Gateway Runtime" is the total accumulated minutes during a billing 
month for the Virtual Network Gateway measured from when the 
associated Virtual N_etwork Gateway has been started resultant from 
action initiated by Customer to the time Customer has ini.tiated an · 
a.ction Jhat would res.ult in $topping 'or deleting the gateway. 

2. "G~teway Downtinie" is the total accumulated Virtuai Network 
Gateway minutes during a billing month that had been deployed and 
started by actio_n initiated by Cus~omer where the Virtual Network 
·Gateway was unreachable for longer than thirty seconds without 
detection. and corrective action being initiated: 

3. "Monthly Gatey.ray Uptime Percentage" for a specific Customer is the 
Gateway'R1,mtime.less Gateway Downtime divided by Gateway 

· Runtime:for a billing month for a given subscription of Windows 
Azure. Monthly Gateway Uptime Percentage is reflected by the 
following formula: · 

. · Gateway Runtime - Gateway Downtime 
Monthly Gateway Uptime % = G · . -

. · ateway Runtime 

ii; Monthly Connectivity Uptime Service Levels 
Mc:int!llY Gi:itew~v Uptime Perc;:entMii I·· 

<99.9% 
<99% 

. ·. · .Servic$ credit* . 
10% 
25% . 

. *Service credit applies only to monthly usage charges for Windows Azure Virtual Network (i.e., 
does not apply to charges for other features such as Windows Azure Storage). 
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•f;;i!iill M' · ·ft ll'i'!\it 1croso Volume Licensing. 

Appendix E - Form of Agency Enrollment 

This page intentionally blank. 

: . ~· 
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,• 

Custom Enterprise Enrollment State and Local 
CTM . for · City and County of San Francisco ·Agericy 
Enrollment 

. En.terprise Enrollment number 
(Microsoft ~o complete) .. 

.Previous Enrollment number . 
(Reseller to complete) 

Master Enrollment Number -----------

,' :, 

.... -

Proposal ID/Framework ID 
) ' ·"·' " ·,. 

: .·.; :: ... 
Expiration Date May. 31, <201.7/2019> 

. ·,., 
·1 ... 

. ·: .. 

Thi~ Micrpsoft Enterp~ise Enrollment (the "Agency Enrollrrienf') is entered into b~tWeen the entities as 
· identified in the signature form as of the effective date: Eriroiled Affiliate hereunder represents and 
warrants. it. is a gove~nment entity that is an agency, department, office, instrumentality, 
division, unit or other entity .of the City and County'of:San Francisco .. ·. ·.i 

This Ag~ncy Enrollme~t consists of: (1) the~e terms "and conditions (including the ter~s and 
conditions of the Master Enrollment which .are incorporated herein), (2) the terms of t~e Enterprise 
Agreement 01 E71734 (which must identified on the signature form), (;3) ~he Product Selection Form 
(E:xhibit A), (4) any supplemental contact information form or .Previou~ Agreement/Enrollment form 
that may be required, (5) any order submitted under this Enrollment. 

Master Enrollment. The parties acknowledge ttiat Microsoft executed an Enterprise Enrollment 
(hereafter, the "Master Enrollment, identified by number i:1bove) with the City and County of San · 
Francisco, acting through the Department of Techriology (''OT'). Such Master Enrollment: 

A. Includes terms and conditions which govern how Microsoft establishes the Reseller's 
confidential net· pricing hereunder. Notwithstanding the preceeding sentence, Enrolled 
Affiliate's actual pricing and payment terms will be governed by separate .. agreement by 
Enrolled Affiliate and Reseller; and · . 

B. Include terms and conditions in its Appendix A which amend the Enterprise Agreement with 
respect to certain.Online Services products. . · · 

It is anticipated that most if not all Online Services will be purchased by OT under the Master 
Enrollment on behalf of the Enrolled Affiliate hereunder. However, in the event that the Enrolled 
Affiliate hereunder both (1) purchases its own Licenses, under this Agency Enrollment, tor' Online 
Services that are governed by Appendix A to the Master Enrollment; and (2) establishes its own 
unique Managed OLS Environment, then the terms and con9itions of the Enterprise Agreemen.t and 
this Enrollment which . pertain to such Applieable Services shall be deemed to be .amended by 
App.endix A to the Master Enrollment. Section .5 of the Master Enrollment Terms and Conditions 
govern the ·circumstances pursuant· to which Appendix A will apply to this Agency Enrollment. 
Enrolled Affiliate may obtain a copy of the Master Enrol.lment froni DT. 

• . • ' ;, • - ,' '' I 

All . terms used but not defined in the ·documents are · located at 
-·- ___ -, .. bttp:/lwww.rnicr.osoft.comtlicensinqtconfracts .. ln-the-event-of-aAy-conflict-the-terms-0f-this-Agreement--- ·-

control. Also at the foregoing site, Enrol.led Affiliate may find the Product Use Rights, Product List, 
updated Service Level Agreements, and other documents which Mi9i'osoft may, from time to time, add 
to the site. · · 

Order of Precedence. In .the case of a conflict between any documents referenced in this Agency 
Enrollment that is not expressly resolved in the documents, their terms will control in the following 
order: (1) The Terms of Appendix A to the Master Enrollment, if applicable pursuant to the section 
above titled "Master Enrollmenf': (2) these terms and conditions; (2) 'the Enterprise Agreement; (3) the 
Product' List; (4) the Product Use Rights; (5) any other documents; and (6) all orders submitted under 
both this Agency Enrollrn~nt. · 
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"Enrolled Agency." In the Master Enrollment (between Microsoft and the City and County of San 
Francisco, acting through DT), the Enrolled Affiliate to this Agency Enrollment is referred to as an 
"Enrollee;! Agency." Because most of Microsoft's standard documents refer to "Enrolled Affiliate," the 
parties hereby agree that · · 

,.·. 

a. All r~ferences to "Enrolled Affiliate" in this Agency Enrollment (and any amendments hereto) 
shall equate to the defined term "Enrolled· Agency," as such term is used in the Master 

Enrollr:nent; . · . : . ~ . • .. , .. · . " ',-. . . .. · · .· · ··• .· : · . 
b. All reference to "Enrolled Affiliate" in the Master Enrollment shall refer solely to The City- an.d 

County of San Francisco, acting through DT; and• r . . . .. . ·· · : • · . . 
c. Any r.eferen<;:e to "Enrolled Agency'' in the Master Enrollment shall apply to the Enrolled 

Affiliate to this Agency Enrollment ... · · 

Effe~tive. dat~; If Enrolled. Affiliate is.· rene~ing Softwa~e Assurance or Subscription Li cerises from 
=""~.,,,· "". ""'. · ..-,==~· ,..· '""OtfErOFrri'Or~pr~vtci~Effl.elll'l'iel'l!s~er.#i§t.ef!!t.r>lei:\.t~tf.ii%i'-tMe;;.effeeti¥~date;,;wiU"b~se41)..y..,f)Ai~ao~\lj&-h,=d·"'*'--:'"~~ 

and AmendITi~nt,, ;:.mg wUI be. r,elevi:mt, to c,alculatiqns. p~r(a!ning to. thf3 renewal of. S~ftv.iare .Assuranc_e=, . 

'· ' 

Otherwise, the effective date· will be the date this Eritollnienf is accepted by Microsbft,· · . · . . · . >. · 

Terin. The: initiai term of this Agency Enrollment will expire' on the last day of May 2011, 
notwitf1standing ~h~_ effective_ dat~ .. If ttie. Agen9y Enrollment is, renewed, ,the. rene~alterm will expire 
36 full calendar months after the effective pat(i! of the. re_newal terrn: Any reference in this Agency 
Enrqll,111enit6 "day" will be. a calendar day; ; ;; , ·•. . . .- : . . · . . . · . . , 

. Anniv~rs~i'y dat~. Any refe~e~~e tci • 1ariil.iv~rsa~ -date'~· refers to June: 1 of each calendar year .which 
falls·duriilg tt)e form., ' · ·· ' : · · . 

. .· .' .. ·,. . .. 

Produdt order; The Reseller wiirprovide Enrolled Affiliate with Enrolled Affiliate's Prciduet pricing and 
order. Pricesi and billing terms fqr all Products ordered will· be determined by agreement between 
Enrollsd Affili.ate and th'e•. Reseller .. The Resell~r will provi~e- Micro,soft witti the order separately from 
this Agency Enrolltnent · · · · · · · · 

- ::·.1 ·: ; ·, -.. . .·.:·· ',. 
'•'. 

,, \ 

·,,; 

Terms and:Conditions-. . 
I. 

~· ·. 

1. o'eti~itioris:~:'' ' , 
•', .,_ 1· 

Terms used but not defined. in. this Agency Enrollment will have the definition in the Enterprise 
Agreement; TM followir1!;J definitions are used in. t.his Agency Enrollment: 

"Additional Producf' means any Pr~duct identifiecfas such iii the Product List a~d chosen by Enrolled 
Affiliate under this Agency Enrollment.,. · · :. 

•iAge'ilcy'' rn~~ns ·a goverrtrrient entitY ttia:t isati a:g~ncy, departrnent, office, instrumentality, division, 
unit orothe(eritity qf tlie City and County of Sciri F~aricisco.: . ~ , < : . ·. , · . · . 
~ . " . •' ~ ' , • •' .• • ' <·' ' ' . ,. . I • . , . • 

"Enterprise Online seri.ilce" means any onhrie pervi~e de~lghated as ail 'Ent~rp~ise Online Service in 
the Product' List and :chosen· by Enrolled Affiliate, under this Agency Enrollment Enterprise Online 
S~rvjces are treated as: Ori line Services; except as noted.· . . .·. -- · ·. . . ·. . ·. . 1 

;,Ehterprise P'roducf',mea~~ ~~~Desktop PJatfd~m Produ~t that Mibro~oft deslg6~te~ as an.Enterp,rise 
· Produc.t in the Product List and chOsen by EnrolledAffiliate under this Agency Enrollment. E:nterprise 
Products must' be licensed for all Qualified Devices and a·ualified Users. on ah Enterprise-wide basis 
under this program:·. ·: :: · · . · , · ·. · . 

"E~piratio~ Oateii~ril~a~s :the' dat~ Jpon' ~hich th:e Agency Enrollme~t expire~ .. ·: ',: ' ' 
.. -: ·. '' . ·.·:- . ·· ... , ·''. . . . . . . ··: ... ' ... - .· " ..... ' .. '' . . ':. 

'"Industry Devlte" (also knowr as line 9f business device)' rTI.eans any device: that: ( 1) is n'ot l)Seable in 
its cjeplbye<;l configuration as. a !;!enef:al, purpose per~onal'computing .device (such as E1 p~rs6nal 
computer),· a m1,1lti-function server,, or a commercially viabl~.· substitute. for, one ·of these systems; and -
(2) only' employs' ~,n, .iri,dl)~try 9r;1~ask-specific SOftV{ar~ program ( e:g'. ~ comput~r-aided,..d~sign PfOgriim 
used ,by an architect or. a po11;it of sale prog~am) ("Industry. Prbgram~:),; .. Th$ c:!ey1ce may mc_lude 
teatu.res and, functions cieriv~d.fr6m Mi¢rosoft softWare, or third~party software. If tlie device performs 
desktop flinctkms _(such. as. email, Word processing, spreadsheets, database, network or Internet 
browsing,' or sctiedulirig, ,or personal finance); then the desktop functions: (1) may o'rily be used f()r 
the purpose of supporting the lndµstry Program functionality; and (2) must be technically integrated 

. . . . . . ' 
' ' ) 
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with the Industry Program or employ technically enforced policies or architecture to operate only when 
used with the Industry Program functionality. · · 

"L&SA" means a License with Software Assurance for any Product ordered. 
' . 

"Qualified Device" means any device that is used by or for the benefit of Enrolled Affiliat~'s Enterprise 
and is: (1) a J>ersonal desktop compute.r, portable· computer, workstation, or similar device capable of 
running Windows Professional l9cally ·(in a physical or virtual operatin'g system environmelit), OR (2) a 
device used to apcess a l/irtua] 'desktop infrastructure· ("VDI").. Qualified Devices ·do not include any 
devipe that is: (1) designate9 as a server arid not used as a personal computer, OR (2) an Industry 
Device, OR (3) not managed ·(as defined in the Product l,.i$t 'at the start of the applicable initial or 
renewaf term of the Agency Enrollment) as part of Enrolled Affiliate's .Enterprise. At its option, the 
Enrolled.Affiliate may designate any device excluded above (e.g., lridustrY' Device) that is used by or 
for ~he benefit· of th~ Enrolled Affiliate's Ent.etprise as a Qualified Device for all or a subset of 
Eri~e,rpdse Pfoduct~ 0~.0riHrie Services_ the Enro[led Affiliate has selected. . .< '' · .· . ·. . 
"Quk1ifi.ed U~~r'' m·~ari;s a··p~rnon (~.g.:; ~mploy!'Je, ~o.~sultant; conti~g~nt staft)' wh~:· (1) is a user of a 
Qu9,lified.Device; or(~~ acce_~ses. a1w. serye(sottwar~requiring 'an. En.tarp.rise Product Client Access 
Licem:ie ~r ~my Enterprise Qnhne Service. It do~s.not include a person who.acc13sses server software 
or an Online Service solely under a License identified in the Qualified User exemptions in the Product 
List. · ' · · · · · · · · · · · · .· ·· · 

"Re9erved License" means for an Online service ide~tified as eiigible for true~ups in the Product List, 
the License reserved by Enfolle·d Affiliate prior tcij.ise arid fo·r which Microsoft will make the Online 
Service available for activation. . . . . . . . 

"Managed. OLS Environmenf' means the collection of Customer Data .wh.ich is both (i) logically 
isolated from other Microsoft customers' (including but not limited to other Enrolled Entities') Customer 
Data in Microsoft's data centers; and (ii) associated with a unique MOORD. In the specific case of 
Office 365 Services, this is commonly referred to as a "Tenant." 

"Transition" means the c;:onyersion of one or more License to or from another License(s). Products 
eligible for Transition ·and permitted transitions are identified in the Product List. 

''Transition Period" means the time between the Transition -and-==1huexb-AgenG¥=Ea£0ilmenL= 
anniversary date for which the Transition is reported. 

2. O~der requirements. 
a. Minimum Order requirements. Enrolled Affiliate's Enterprise must have a minimum of 

25 Qualified Users or Qualified Devices. The initial order must include at least 25 
Licenses for Enterprise Products or Enterprise Online Services. 

(i) Enterprise Commitment. If ordering any Enterprise Products, Enrolled. Affiliate's 
order must include coverage for all Qualified Users or Qualified Devices, depending 
on the License Type, of one. or more Enterprise· Products or a mix of Enterprise 
Products and the corresponding Enterprise Online Services. 

(ii) Enterprise Online Services. If ordering Enterprise Online Services onlv. then 
.Enrolled Affiliate must maint~in at least 2so Subscription Licenses. 

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled 
Affiliate may order Additional Products and Services. 

-- ------· -c.---Product-Use-Rights-for-Enterprise-Product&;-For-Enterprise-Products;-if-a new Product· - ·--- · · --· ·
. version has more restrictive use rights than the version that is current at the start of the 

applicable initial or renewal term of the Agency Enrollment, those more restrictive use 
rights will not apply to Enrolled Affiliate's use·of that Product during that term. 

d. Country of usage. ·Enrolled Affiliate must specify the countries where Licenses will be 
used on its initial order and on any additional orders. 

e. Adding Products. 

(i) Adding new Products not previously ordered. Enrolled Affiliate may add new 
Enterprise Products by entering into a new Agency Enrollment or as part of a 
renewal. New Enterprise Online Services may be added by contacting a Microsoft 
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Account Manager or Reseller. New Additional Products, other than Online Services, 
may be used if an order is placed in the month the Product _is first used. For 
Additioni:i.1. products that are Online Services, an initial order fort.he Online Service Js 
required prior t() u~e. 

(ii)· Adding Licenses for ·previously ·ordered Prod~cts •. · Additional Licenses· for 
previously .ordered Products must be in.qluded in the next true-up. order. Enrolled 

.· . Affiliate must purchase Services and Licens~s for Online. Services prior to use, unless 
the Qnline Services are (1) identified as eligi,ble for frue:up in the Product List or (2) 
included as part of other LicenseS1 (e.g:, En.terprise CAL) .. ·.· . 

f. True~up' req~irement~. " . .. ' 

l> ' 1
1 

(i). Trtie-l!~',orde·~. En~~lled Affiiiate rliust submit .an annual true~Up order ttiataccounts 
.. , for.charig~s:.since. the initial. ord§ror ,last.true:llP. q~qer, inclu<;f[rig~ (1 ),.13,ny ipcrnE!-se Jn . 

Licenses, including any increase· m Oualif1ecr:'"oevices · or · atfallfimi'"""t:lserrirra·"'"""'"'"" ,,_...,, .. ...,~=""'·""'"~""""" 
Res~rve,<;l,L.iqeils~~; (2) Transitions (if permitte:d); 'or (3)' subscription .License.quantity 

. redudf6ns (if permitted)~ Microsoft, at its discretion; may validate the cu~foiner true-
up' data submitted ~hrough' ff formal '.'product' deployment assessment usfrig an 
app·r~ved Microsoft partner. · . · · . ·· ,. , 

(ii) Enterp~ise Products. Enrolled Affiliate mu'st deter.mine th.e number of Qualified 
Devices and Qualified Users (it ordering user~pasedLicenses) at the time the ti'ue~up 
order fs placed .and' musf order additionaf'.licenses for .all qualified ·oeyii::es and 
Qualified Users that are not already covered by existing Licenses, including' any 
Enterpfise Online Services., · . ·· · 

(iii) Add:iui:>~ai Produc:ts·: · ··For Products that' have bee'ri' previou~ly ordered, Enrolled 
Affiliate mlist dete'rmirie the Additional Product~ used · and order the License 
difference (if any). . . . . ··· . . 

(iv) Online Service~; Fcir Onlfne Services id~nUfied as eligible for true~up orders in the 
Product Ust; Erirolied Affiiiate' may fir~t reseNe the additional. Licenses prior to' use. 
Microsqft will provide ,a report of Rese..Ve~ Licenses in excess of existing' or9ers to 
Enrolied Affiliate and its Reseller. Reserved Licenses will be invoiced retroactively for 
the· prior year based upon the month i,n which they were reser\ied: ' ' . ' 

(v) transitions, Enrolled Affiliate must report all Transitions;. Transitions may result in 
an incre~se in Licenses to be included on the frue-up. order i;lnd a' reduction of 
Licenses.for prior orde.rs.l Reductions in Licenses will be effecti:Ve· at end of the 
Transition Period~ Associated invoiceswill also reflect t~is ctiange{i=or Licenses paid 
upfront,. Microsoft will issue a credit for the remaining· months of Software Assurance 
or Subscription Licenses that were reduced as part of the Transition; . , ' 

(vi) Tr~~~:t.i~"que d~t~: Th~ t~ue-up brde{m~~t· b~ rec~lv~d by Microsoft b'etween 60 and 
. 30 days prior to the Agency Enrollment anniversary date. The third-year anniversary 
true-up order is due within 30 days prior to the Expiration Date~. Enrolled Affiliate may 
trui?-UP more, .often than at each Agency En~ollm.ent anniversary, date · excep~ for 
Supscriptiori Ljceiise reductions. . . : . · , : . , · .. . . . . . . · · 

• . ...... ·' l· • . • • • • • ••••• •· • • ' • 

(vii) Late true~i.ip order. If the true-up order is not received when due: . ·' ·.·:. : ·. .. .. . . . ·, . . . . . . . ... 

1) Micros~ft will inv6l~e Reseller for all Reser\led Licenses not previously ordered. 

2) Transitions and Subscription License reductions cannot be reported until" the 
·following Agency Enrollment anniversary da~e (or at Agency Enrollment ren~wal, 
as applicable~.. · · · ' · 

(viii) Subsctlptltm License reductions·. Enrolled . Affiliate rri~y r~duce the quantity of 
Subscription Licenses on a prospective basis if permitted in the Product List as 
follows:.·· · · · · · · · 

1) For Subscription Licenses part of an Enterprise-wide purchase; Licenses may be 
reduced if the total quantity of Licenses .and Software Assurance for ar:i applicable 
group meets or exceeds the quantity of . Qualified Devices identified on the 

. Product Selection Form:. Step-up Licens~s do not.count towards this ~otal count. 

.1 • " 
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_ 2) For En_terprise Online Services not a part of . an Enterprise~'f'ide purchase, 
!-icenses can be reduced ·as long as tne initial order minimum requirements are 
inaintained. · · · . . . : . . . · · ·. .• .. · · · · 

3) For Additional Products available as .subscription Licenses; Enrolled Aff!liate may 
reduce the Ljcenses. If the License count is reduced to zero, then Enrolled 
Affiliate's use.of the app.licable Subscription License wiUbe cancelled. · · 

,,' 

hiy9ice$ will pe adjusted to ref.le.ct _any redu9tions in $ul;>s.cription. !-ic_enses a~ the true-
. up order Age(lpy i=nrollment an,i;liversary date a~d e,~ective ~s' ?f su~~ q~te: · · · · 

(ix) Update statement.: ·Ari update statement m~st be submitted instead· of a true-up 
order if, as of the initial order or last true-up order, Enrolled Affiliate's ·Enterprise has 
not: (1) changed the number of Qualified Devices and _Qualified Users licensed with 
Enterprise Products or Enterprise Onlirw Services; arid (2) i_ncreased its usage. of 
Additional Products. This update statement must .be 'signeiCf by-' Enroiled Affiliate's 

. authoriz;ed .representative .. The updE,!te ,statement m_ust _be· re.ceived by MiGrosoft 
tie.tween 60 ;and 30 days prior to thei AgemcY Enrollment anniver5~ry date~ The 'la$!' 
wp_date statement is due withif1 30. days prior to the Expiration Pate. . . . . , . 

g. Step~up Lice.rises. For Licenses. eligible for a step~up under this Agency Enr~ilment, 
Enrolled Affiliate may step-up to a higher edition or suite as follows: · · · ... ·· · 

(i) For · ~tep--up Licenses included on an initial order, Enrolled Affiliate may order 
according to the true-up process. . · 

(ii) If step-up Licenses· are not included on an initial order, Enrolled Affiliate may step~up 
initially by following the process described in the Section titled "Adding new· Products 
not previously ordered," then for ~dditional step-up Licenses, by following the true-up 
order process. · · 

(iii) If Enrolled Affiliate has previously ordered an Online Service as an Additional Product 
and wants to step-Lip to ari Enterprise Online Service eligible for a Transition, the 
step~up may be reported as a Transition. . . . . · · . · • 

(iv} If Enrolled Affiliate Transitions a License, it may be able to further step-up the 
Transit! oned License. If Enrolled AffiJiate chooses to step-up. and the step-up License 
is separately eligible to be Transitioned, such step-up Licenses may result in a · 

. License reduction at the Agency Enrollment anniversary dat~ followin,g th~ step-up. 

h. Cleric~! erro·rs. Mic~osoft and Enrolled Affiliate may correct clerical. errors in this Agency 
Enrollment, and any documents submitted with or urider this Agency Enrollment, by 
providing notice by email and a reasonable opportunity for either party to object to the 
correction. Clerical errors include minor mistakes, unintentional additions ·and omissions. 
This provision does not apply to material terms, such as the identity, quantity or price of a 
Product ordered. · 

3. Pricing. 
· a. Price Levels. Except as otherwise established by the terms and conditions of this 

Agency Enrollment, Enrolled Affiliate's and Enrolled Agencies' Price Level for all Products 
ordered under this Agency Enrollment will be determined by the Enterprise Agreement 
identified above. As of the Effective Date of the Master J:n.r<:>llm«?J:l!Jde[Jt.!fi~_§PoY~.Jb~L-~- _____ _ 

-- -·--·---· --···priCe...._[SVSl(lll--8.CCO?aan-ce with--theterms afldCO,Jdifforls Of Amendment# CTX-CA .. 
Fsilver-CORIV14 to the Enterprise Agreement) was Level D minus 7.5%, except for (i) 
Microsoft Azure branded Online Services which are Level D, and (ii) MCS and Premier 
professional services (although such professional services shall. not be purchased 
pursuant to this Master Enrollment). 

As an exception to the foregoing, special reference prices have been provided to Enrolled 
Affiliate for Office 365 Services under this Enrollment which inc.lude unique discounts 
from Level D (each greater than or equal to Level D minus 7.5%, as of the Effective 
Date). Notwithstanding the preceeding statement, it is anticipated that OT will purchase 
all Office 365 Services for Enrolled Affiliate under its separate Master Enrollment. 
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b. Settirig Prices. Enrolled Affiliate's prices for each p·roduct will be established by its 
Reseller.. As long as Enrolled Affiliate continues to qualify for the same price level, 
Microsoft's prices for Resellers for each Product or Service will be fixed throughout the 
applicable initii;il or renewal Enrollment term. However, if En.rolled Affiliate qualifies for a 
different price rev.el; Microsoft w:il!. establish a new pride level for future new orders either 
upon Enrolled A~iliate's request or on it~ own initlatiye~ Any ohariges will be based upon 
priCe level rules in the Product Selection Form. • · · .· · .. · . · · .· · . 

c. l\/l~~tei:n~e Op·P~ice.' the.partie~:acknCiwledge that, in accorda~ce'with the t~rms and 
conClitioris cit the M9:ster' Enrollment, s'p'eciaf True Up priCing has been established for 
certain. Products ordered hereunder~ Enrolled Affiliate may requ.est such True Up pricing 
from its Reseller: .· · ·. · ·. ··. · · ·· · · . ,. . 

! ' : 

. . ·~ 

"""'"'~~==""'=~..;·21-t.-~~7pay~tlt~nr~~trijss;,~:+=~·~·~·s'·'~,~>~···;·~~~--~'-~-~;',.~· ... ~· ·~··~'~·~··¥.:~:~~:*·~~;.~··,~·,~\~·:'.~· ~-~·~:~.:··~.-~:~·~~-~-._,,,,_~:~·-~·~~--~~~·ri'=i'='· 
For the Initiator renewal·ord~r, Enrolled Affiliate may pay upftont or el~ct tb spr~ad its payments over 
the applicable Agency Enrollment term. Wspread pay'm~nts"are elected; unless indicated otherwise, 
Microsoft will invoice Enrolled Affiliateis Reseller in three· eiquar annual installments. The first 
installment wii! be invoice.d· !Jpon rvticrosoft's acceptam;:e of this Agency Enrollment and ·on each 
Agericy Enrollment anniversary date_. Subsequent orclers are invoiced upop acceptance of the order 
a.nd Enrolled Affiliate may elect to pay annually or upfront for Online Services and upfront for all other 
Licenses .. ' · ·· · ·· · - · · ..-· · · · · 

·, .. 

5. transitions.-. 
a. Transitio~ in conjunction with Master Enrollment. · . . . 

As an. exception to Microsoft's standard op~rational ~rocedures,· each Agency Enroll~ent 
m$y :rrai)sition'cfofeligib1e Enterpris~· Proqucts) i;is follows: · · · . · :. · · . · 

~ . Enterprise; Online SerVices'. m~y 6e purc:h,as9;d by pr under 'Profile 2, pursuant to 
the Master Enrollment· and· .· ·. . > . . . · <. · • ·. . 

· • All dri~premises Prod~cts; includi~g· but. hot limited tq Bridge CALs will be be 
purcpa$ed by.En~olled Affiliate, ori this Agency EnrolliTient 

. . . ~ .. ;;'. .. ' ,. : .· 

This' Section 5. only appiies i,ri those cases wher~ th.e Prodliqt l:)election .Form. for this 
Ageripy inc.h.~des both Enterprise,; pnline Servi<::es.·. ai;id on-premises Products between 

. whicti TrB;nsit{cm is £!liowed; as se~ fort\;, below in in this Section. 5: . . .. 
. . ·•• • . •. . ,, . ·. . . '! .·• 

· In 'order: fo·effeotuafo.·. Traiisition ·betWeen this· AQency Ehrollment ~~d the Master. 
En°rcillment, as descrlbed'above, Enrollec:t.'Affiliate must coordinate with DT and Reseller 
and ensure. th~t Reseller submits its orders and related order forrris fo l\llicrosoft for both 
Enrollments simultaneously.. · · · · · · · 

b. Transit;on r~quirements. 
(i) Licenses. 'with':: active; Software. Assurance. or Subscripti~n L,icenses may be 

Transitioned at ~ny tirne· if permitted in the Product List. En.rolled ,l\ffiliate may not, 
however, reduce the quantity of Licenses or associated Software Assurance prior to 
the end of the Tr9.il$ition Period. · . . 

(ii) Eh~oll~d Affili~t~· must ord~'r the Licenses to which 'it is transiti~nlng for the year(s) 
following ttie 'Transition Period:· . · : . · · · . · , . . : . ·. · ·· · : ... 

· (iii) If -~ Transitio~' Is- m~d~ b~c.kJo a Licens~ that tl°ad active Sqftware Assurance as of 
the date of lrartsition, then .Software: Assurance,_ n:iust bet ~e.-ordered tor all such 
L,icen$es on a· prospective basis following the Transition Period. Software Assurance 
coverage . rriay .·not exceed the quantity. of perpet.ua! Licenses; for which Software 
Assur~nce was current' at the time of any' prior Transition, Software Assurance may 
not be applied to Ucense,s transferred by Enrolled Affiliate. 

(iv) If a· device-pased License 'is Transitioned to a user-based License, all users of the 
device must be licensed as part of the Transition: . . . 

. . . 
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(v) If a user-based License is Transitioned to a device-based License, all devices 
accessed by the user must be licensed as part of the Transition. · 

c. Effect ·of Transition on Licenses; 

(i) Transition wiil not affect Enrolled Affiliate's rights in perpetual Licenses paid in full. 

(ii) New version rights will be granted for perpetual Licenses covered by Software 
Assurance up to the end.pf the Transition Perioq .. · . · 

(iii) For L&SA ,not paid .in full at the e.nd of the Transition period, Enrolled Affiliate will 
have perpetual L,icenses for a proportional amou'nt equal to the amounts paid for the 

. Transitioned ·Product as of the. end of the Transition Period. · · · · 
., . ' . . . . . .... 

(iv) For L&SA not paid in full or granted a perpetual License in accordance with .the above 
· · ·.or Subscription Licenses-, all rights to Transitioned Licenses cease at the end of the 

Transition Period. · 

s. End of Agency Enrollment term and tern:iination . . 
a. Geher~l.':At the Exp'ira'.tfon Date, En~olled Affiliate musf.inimedi~tely order and pay for. 

. Llcens.es fo'r Produ.cts it has used but has; not previously submitted an order, except as 
otherwise provided in this Agency Enrollment. · 

b. Renewal Option. At the Expiration Date of th.e initial term, Enrolled Affiliate can renew 
· Products by renewing the Agency Enrollme,nt for one additional 36 full calendar month 

term or signing a new Agency Enrollment. Microsoft must receive a Producf Selection 
For.m and renewal order prior to or at the Expiration Date. The renewal term will start on 
the day following the Expiration Date. Microsoft will not unreasonably reject any renewal. 
Microsoft may make changes to this program that will make it necessary for Customer 
and its Enrolled Affiliates to enter into new agreements and Agency Enrollments at 
renewal. 

c. If Enrolled Affiliate elects not to' renew. 

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for 
al'ly-f'l't}dt1Gt=t:1m:ief=its-Age11Gy=6! 110lh+1elfF,-ll-1eH Erne lie ti Affi liate=wlll- lltlfbe--permrtted .. 
to order Software Assurance later without first acquiring L&SA. 

(ii) Online Services eligible for an Extended Term. For Online Services identified as 
eligible for· an Extended Term in the Product List, the following options are available 
at the end of the Agency Enrollment initial or renewal term. · 

1) Extended Term. Licenses for · Online Services wil,I automatically expire in 
accordance with the terms of the Agency Enrollment. An extended term feature 
that allows Online Services to continue month-to-month ("Extended Term") is 
available. During the Extended Term, Oriline Services will be invoiced monthly at 
the then-current published price for Enrolled Affiliate's price level as of the 
Expiration Date plus a 3% administrative fee for up to one year. If Enrolled 
Affiliate does want an Extended Term, Resellermust submit a request to 
Microsoft. Microsoft must receive the request not less than 30 days prior to the 
Expiration Date. · 

2) Cancellation during Extended Term. If Enrolled Affiliate has opted for the 
Extended Term and later determines not to continue with the Extended Term, 
Resellermust submit a notice of cancellation for each Online Service. 

- --·---- Cancella1iorrwnf6e effective-~f~theenci"offh-e-monthfottowing -3odays--after- -· 
Microsoft has received the notice. 

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. 
If Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will 
terminate as of the Expiration Date. Any associated media must be uninstalled and 
destroyed and Enrolled Affiliate's Enterprise must discontinue use. Microsoft may 
request written certification to verify compliance. · · 

(iv) Customer Data. Upon expiration or termination of a Licen$e for Online Services, 
Microsoft will keep Customer's Pata in a limited function account for 90 days so that 
Customer may extract it. E;nrolled Affiliate will reimburse Microsoft if there are any 
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associated costs: . After 90 days Microsoft will disable Enrolled Affilfate's account and 
will delete its Customer Data. Enrolled Affiliate agrees that, other than as described 
above, Microsoft has no obligation to continue to hold, export or return Enrolled 
Affiliate's Customer Data. and that Microsoft has no liability whatsoever for deletion of 
~nrolledAffiiiate's Customer bata pursuant to these terms. . · 

d. Termination f~r. cause. Any termination. for ca.use of this Agency Enroll~ent will be 
subject to the."Termination for cause" section bf the Agreement.·· .. . . . . 

e. Early t~rmrnatjon~. Any Early terrriihatiori of this Agency Enroilrrieilt will be subject to the 
"Early Termination" Section of the Ente'rprise Agreement . In the event the Master 
Enrollment is terminated ·earlier. than this Agency Enrollment into which the Master 
Enrollment terms and· conditions. have been incorporated, the Master Enrollment terms 
ancf conditions shall: continue. to apply to. thii;; Ag!3ncy Enrol.lrilent as· if the Master 

-""=~~~-..:.· =~-~~"""";;;;···En-ronrrrerit~Ma'Ei~Fi~l:ieeA~teFmii:i-ateGt:z.c ·. · ··· :~ -· : :· ... -,··:it.. 7' ·.. .... .. ·--· -~~ .... - ·. -

I . . .. . ·.. . .. ·· .. · . . . . . . . . ·. . · .. : . 
For SL!bscriptkm· Lice'nses, in tlie event of a· breach· by Microsoft; Microsoft will issue 
Reseller a credit for any amou.nt paid in advance that would apply after the date of 
termination. · · · · · · · 

Remainder of page intentionally left blank. 
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Agency Enrollment Details 
.. ,\ .· 

1. Enrolled Affiliate's Enterprise. 

Identify which Agencies (as defined above) are included in the Enterprise. (Required) 
Enrolled Affiliate's Enterprise must consist of entire agencies, departments, offices, bureaus, 
instrl)mentalities,divisions or other units of the City and County of San Frani::isco, not partial 
agenci~$, departnients, offices; bureaus, instrumentalities, divisions, units ()f or other partial 
entities.. . , , • , · . 

Ch~~k oniy o~e box in thi$ ~ecti~n. 
•. ' - • ... • • • 1 • '. ~·. . ' . • 

• If no box.es are checked, or the first box is checked, Microsoft will deem the 
Enterprise to include the entire. Enrolled. Affiliate, as listed on the Program Signature 
Form (and no other·Agency). · · · .. 

• If only the second box is checked, Enrolled Affiliate will sublicense to Agencies listed 
below, taking responsibility fOr each such Agency, but will not acquire Licenses for 
Enrolled Affiliate's own use hereunder. 

• If both boxed are checked, Enrolled Affiliate both (i) purchase Licenses for itself and 
(ii) will sublicense to Agencies listed below, tak.ing ,responsibility for each such 
Agency. 

Enrolled Affiliate's Enterprise includes: 

D Enrolled Affiliate, as listed on the Signature Form. 

D Enrolled Affiliate and the following Agencies (Only identify specific Agencies to be included 
if fewer than all Agencies are to be included in the Enterprise; attach a separate sheet if 
necessary): · 

Enrolled Affiliate's Enterprise will !!Q! include any other Agencies or other Affiliates. 

Each party will notify the other in writing if any of the information in the following contact information 
page(s) changes. The asterisks (*)indicate required fields. By providing contact information, Enrolled 
Affiliate consents to its use for purposes of administering this Agency Enrollment by Microsoft, its 
Affiliates, and other parties that help administer this Agency Enrollment. The personal information 
provided in connection with this Agehcy Enrollment will be used and pr9tected in accordance with the 
privacy statement available at https://www.microsoft.com/licensinq/servicecenter. 

a. Primary contact. This contact is the primary contact for the Agency Enrollment from within 
.. ·~·· - .. - .. -~--- - - -~--Enrolled-Affiliate!s-EnterpFise.---Th is-contact-is-also-an Online~Administrator-foHhe ·Volume-· 

Licensing Service Center and may gra·nt online access to others. The primary contact will be 
the default contact for all purposes unless separate contacts are identified for specific 
purposes 

Name of entity (must be legal entity name)* 
Contact name* First Last 
Contact email address* 
Street address* 
City* 
State/Province* 
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Postal code* . ' 
(For U.S. addresses, please provide the zip+ 4, e.g. xxxxx-xxxx) 
Country• 
Phone• 
Tax ID 
*indicates required fields . 

. . . . . ' . ·, . 

b. Notices contact and Online Administrator. This contact (1) receives the contractual 
no~ices, (2) is the Online Administrator for the Volume Licen·sing Service Center and may 
grant online access to others, and (3) is authorized for applicable Online Services to add 
or reassign Licen$es, step-up, and initiate Transitions prior to a true-up order. · 

D Same as primary contact (default if no information.is provided belowfeven if the box 
is not cneckjld)., ; .. ,. ' ''.. ., ._.;,,_' ,:,°';' ;,: .. ' ' .. '• - ,', 

Contaci nam~* First Last ' 
Contact email address• · • 
Street address"'' · 
CitY*' ..... 
State/Province* 
Postal code* . · 
(For U.S. address'es, please provide the zip + 4, e.g~ x><Xxx-xxxx) 
Country• · 
Phone• 
Language preference. Choose the language for notices. English 
D This contact is a third party (not the Enrolled Affiliate), Warning: This contact receives · 
personally identifiable information of the Customer and its Affiliates. · 
*indicates required fields ·' ' ! ·' 

c. Onlin~ Services Manager. This c~ntact i$ authorized to manage. the. Online Services 
ordered under the Agency Enrollment and (for applicable Online Services) to add or 
reassfgh Licenses, step-up, and initiate. Transitions prior to a true-up order, 

D ·. sa·me as notices' contact and Online Administrator (default if no information is 
provided below, even if box is riot checked) 

Contact name*: First Last 
Cont~ct email address* 
Phone• 
D Thls contact is from a third party organization (not the entity). Warning: This contact 
receives personally identifiable information.or the entity, 
* indicates required fields· 

d. fleseller i_nformation. Reseller contact for this Ag~ncy Enrollment is: · 

Re~~ller c~mp~ny name• : · . ' . · ... 
S~teet address (PQ boxes will not be accepted)"' 
City-''f . .. '.' . ,.·· 
State/Province•· 
Postal code* 
Country•· .. 
Contact name*.· 
Phone•: 
Contact email address* 
* indicates required fields 
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...... 

Sy signing below, the Reseller identified above confirms that all infcxmation provided in 
this Agency Enrollment is correct. . 

Signature*---------------------------
.! { ·; .. 

. . '. : ~. . . ' 

. ··.\ ·: ......... :. -··,: ..... :. ·, .. 
• j •• 

. . 

* in_i:Jidafes reqi.Jjre<J fields - .. ·• 

. Changi~g a Reseli~r, , If Microsoft or the Reseller chooses to discontinue doing bu.siness 
with each other, Enrolled Affiliate must choose a replacement , Reseller. If Enrolled 
Affi1iat1:r or the. Reseller in.tends to terminate their relationship, the initiating party· must 
notify MicroS?oft and 1he other party using a form provided by Microsoft at least 90 days 

, prior to the d!ite on which the change is to take effect.. · 

. , e. df. E,:nroll€ld .Affiliate require$.:-a __ separate contact fpr any ·of the. follo'!Ving, attac:h, the 
'.\ . Supplemental.Co'rltact.lnfO.rmation form:-: bthe,Wise, 'the notices 'conti,ct·and Online 

Atlinlnistratdr remains'the.de;ault. . . . · · : '· ' - ·• ', . . , 

(v) Additional notices contact 
(Vi) Software Assurance manager 
(vii)Subscriptions manager 

(viii) Customer Support Manager (CSM) contact 

2. . Financing elections. 

Is a purchase under this Agency Enrollment being financed tllrough MS Financing? No 

If a purchase under this Agency Enrollment is financed through MS Financing, and Enrolled Affiliate 
chooses not to finance any associated taxes, it must pay these. taxes directly·to Microsoft Licensing, 
G~ . , 

------'---· --· -----~'-------· ---·-····. ----·----- -- --·-·----··- .. ------ ·-··-------·· -- ·----·-·-· - _____ __,____ ______ ~-· 
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Exhibit A - Product Selection Form for Agency Enrollment . . } .. ' 

Step 1: Enter ail fields in the table below "(Required). · 
·:. ~ ••• ' y • : ....... ·: • ., .: • 

. . Step·~: ~e1;bt ~.ti~ p~~~~6ts.~· a'~d 6'~a~tid~s:,:E~:~oiied :Affi,ll~~/t~ o~~e;J~~ on it~1 

i'n.itiar ~g~ticy 
.. ;,;,Enrollment. .orcieJ'; ... Q.Uantih'~ ma\r ,not include,,.apy,,Lic:en$e$. \v.hi¢1V Eri~olt~d . Affili_~Je. h.a..~ ... . 
. selected for option~! future use,: or to whic;h iff$ trans1flofi1ng or stepp1rig~u~w1lfiiiflfie ;h:g!fu<Wi'C"'"Y""' .... ~~~-~''· 

E:rirollriientterni·;.. . .. . . , , ' "· · · · · · · . . :. : 
. ·' .. ··::·· :-:·. . .. ·. : ·: : .... ·- . ·. ·. - . :~ :~· :. . . ... · .. ··.·: ·,. ·. ,: .;' .. 

. ·9fl'it;e.·,P,r().fe!!siomll':f'lij~,,,i;''<\::::•·;,,:~:~'•.:.:;\:(::.·:::;~i:;.·2~Fi'··~::::::/J'.•hi·':';·;;;'?-'~:·1·~'::\He~;'.1''.'::•'::\,:~;iyfi':'i.>;:_:;;.;j:;':i;.:,,1·:"i'!j~::w~;;i:,;:;1$i::F.'!o;:· 
• · · . Office Pro Plus. , · ·· . : · 

' ~· Office: Pro Plus for Office 365 ... .. : · . 

.. . ~ : . . " 

Brid a.for Windows lntune 

.. Window$ lntune, 
Qtft~r.; E'ntef .. ri~!!j:etP'CitiC:.t~;i;:'1:;if'.;/::f·: .. ·"'.; /'-.\;;: 

. Step~- E~tablish the ~nrolled Affiliate's price. lev~i~ Unless oth~rwise indicated in the associated 
· .·. contract documents, the price level for each Product offering/pool is set based upon the 

... . qu~ntity to price level mapping. DO NOT INCLUDE BRIDGE GALS, 
., .,. .; ~ ;~ . ~ ·.. .. . . . . 

':' Office Professional 
' Plus + Office 

Professional Plus 
for Office. 365 + 

Office 365 (Plans 
G3-G4) 

CCSF ~EAErirAmend(WW)(ENG)(May2014) 
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Client Access 
License + Office 

. 365 (Plans 
G1/G3/G4) 

3 

Client Access · 
License+ 

Windows lntune 
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Windows Desktop 
Upgrade + Windows 
VDA + Companion 

. Subscription 
License 

SD 
Page 76of 80 

. ';_ .. _ .. _, ..... '•····-···· .... ,·.·, 



f • .. 

.·; 
- ·:.: .. · ... 

Enterprise Products and Enterprise Online Services: l.Jnless. otherwise . 
indicated in a~sociated contract document$, Price ~evel is set using the highest 
uaritit from Grou s 1 throu h 4. · · ··· ·· 1 · · 

AdclitioriaH~rodµct ApplicationPo.c;>I: Unless. otherwise iriqicated in 
al3sociated contra cf documents, Price Level is set usin · (Jantit . fr.om Grou · 1. 
Add_itional. Pr:oduct ~erver Pool: Un.less otherwise ind_icated in associ~tecl 
cont~act docur11ents;'Price .Level is set IJSing the highest gual)tity from G_roup 2 

··:Or3; .':· · ·,; .. ·,·..,- ... :; · .. · ... ,". ·. ·''· ·, 

Additional Product Systems Pool: Unless otherwise indicated in associate<;! 
contract documents, Price Level is set Usin quantit from Grou 4. · · 
·-:· ' -· _: ~ .... 

: '. 

Notes: 

All Products · 
arelevel D 
minus 7.5%, 

j!){Cept (1) 
A~ure Senrices 
(LeyetO) and. 

Offfoe365 
. se'rvices 
((::ustom 
Priced) 

1. The_ operating syst~m Licenses.granted .under this program are upgrade Licenses only. If the 
Windows·OS Upgrade is selected the Enrolled Affiliate acknowledges that all systems will have a 
.qualifying Windows ·os installed. 'to support the upgrade. For. a complete list. of qualifying 

· Windows OS please refer to the. Prqduct List. . . 

2. Enrolled Affiliate ·acknowledges that in order to use a third party to reimage the Windows 
Operating System Upgraqe, Enrolled Affiliate mul3t certify that it has acquired qualifying operating 
system licenses. This requirement applies to Windows Companion· Subscription License, 
Windows OS Upgrade, or Windows VDA. $ee the Product Lis.t for details. · · . . ... 

3. MDOP requires purchase of Windows OS Upgraqe or Windows VDA 

·' ' 

-----'-~---·-· _ __,_ ______ __, ______ _,_ ____ ,_~-----:.......__........,... ______ ~-----~-------- .. -·. --- --- ___ ____._ ___ ... 
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This. Section, as added to the Master Enrollment by this Appeihdix fj is 'provided pursuant to 
En roiled· Affiliate's. request; solely as a. guide to. aiClo in, firidin9 a.nd understanqing key applicable· 
provisions. ·of the Master Enrollment arid Enterprise · A'greement whlt:t:iqelate · to,· "Applicable 
Services" (Office. 365 Services, Dynamics QRM Online SerVices, and Windows Azure branded 
Services, each as defined in Section 1 of ttie Master. Enrollment Terms and Conditions).' It is not 
intended, and· shall not. be deemed; to constlt1,1te ·a modification to the terms and conditions 
currently esta.olished. iri. other Sectio.ns of .the. Master. Enrollment or Enterprise Agr¢ement. 

, References to "current'' 'and "currently'' in this Appendix F, when describing a document, refer to 
="""-"". =· ""'·'---==""' .... • ,,_. ==~~""""'""'·. tb~e..lb.04!p.Pilc...abl~ddcumeptwascaddeJlan£l!ornxecut13dL . · , ..._, . ';" .. ,., ~· "- ,_ .. , _ · 

Under this Master Enrollment, the City'.s purchase of Applicab,le Services (and their successor 
Online Services) is ,subjedto the tern•is and·coriditioh$ of both (a) th~ Enterprise Agreement 
("EAn) identified.l)n Page 1; and (b) the Master Enrollment (which comprises all Sections of 
this document except this J\ppendix F). The EAwai;; negotiated on behalf of the California County 
lnformati(m ~13rvices Directors Association (CCISPA).. · 

' . · .. ·- '• . .. . ... . 

The Maste~ Enr~llme~t Was negqtiated ~y DT dn behalf qf tile entire Cify and Co~nty, of San 
Francisco (CCSF) as a type .of ''.CityWide Agreement'' under whi9h ProductS ma~ be ordered by 
both (i) DT; on behalf of. itself and.ottii3r CCSF entities (see definition of "Agency'' in Section 1 of 
the Master Enrollmemt Terms and 'Conditions);. and (ii) other CCSF entities; which may purchase 
on theirown behalf and (optionally) on behalf of other CCSF entities. Other CCSF Entities must 
execute Agency Enrollments iri order to make their own purchases. The form of Agency 
Enrollment is shown in Appendix E.. ·, · · ' 

. . .· . . . . . ' . • . . ! . . . 

Each Enrollment (botti Master Enrollrnent and Agency Enn;illment) incorporates by reference 
twcfadditional documents, (i) the Product List ("PL") and (ii) Product Use Rights ("PUR"l, 
both of which are cur~ently located at URL http://www.microsoft.com/contracts but may be moved 
to another URL (in whicti case Microsoft will notify each enrolled antify of the.new URL). ·The 
Product Use Rights for Online Services are posted in a separate document, as of the Effective 
Date .titled the "Online Services Use Rig~ts." All references to "Product Use Rights" in the . 
Enterprisie Agreement and Maste~ Enrollment shall, wh~n applicable to Online Services, incluqe 
such separate docum1:1nt. The current. PUR and PL are dated April, 2014, as of the date this· . 
Appendix F was written. · · ' · 

' .. · ... 

The PUA and Produ~t list may aiso in.elude URLs which direct Enrolled Affiiiate to· 
additional documents incorporated by reference into the Agreement Examples of such 
links which pertain to Office 365 Services currently include, but are not limited to: 

• ·, >' : \ . . . . • . 

> · Service Level Agreem·ents ("S~"). When any Online' Service is first ordered, and 
througti the end of the then~currE;mt term of the applical:!le Eiirollmerit (the "Initial 
EnrollmentTerm"), the SLA appiiC:able ·to it will be the SLA in effect cin the day of the 

. applicable initial order. If Microsoft make changes to the SLAs posted to the above URL 
during the Initial Enrqllment Term, such changes will not apply until the day following that 
term, unless the parties ottie.rwise agree in writing to a change .. When the term of the 
enrollment is renew~d or extended for any period (the "Extension Period"), the applicable 
SLA(s) posted at the URL as of the day foliowirig the Initial Enrollment Term will take 
effect on that day and will remain fixed for the remainder of the Extension Term. In the 
current PUR, SLAs for each applicable component of Office 365 services are listed under 
different URLs. · · 

See Appendices C and D for the SLAs applicable during the initial Master Enrollment 
Term. ' · 

> Privacy Statements .. 

• · •• '-- . , .• " ·• ·., .. c. t ··'"' • , ~.'. 
I. 

; -· ,,_,_; i, ~ •. •. ' ••.••..•.••. 

.. . ~ 

···__!__.'.~ 



f •. ' '!-

• 
• 
• 

·• 
• 
• 
• 

• 

• 
• .. 
• 

o These mE1.y change during any .term of the Enrollment. Microsoft will notify 
. Enrolled Affiliate of material changes. · · .. 

o hi .the current PUR, the following URLs are applicable to key Online Services: 
. ..· .. 

Azure Rights Management: http://www.rnicrosoft.com/online/leqal/?lanqid=en-us&docid=5 
. . . . . . ' . . . 

Bing Maps: hltp://qo:microsoft .. com/fwlink/?LlnklD='=248686 . . . ' . ~ . 

For~fr~nt 6niine Protection f~r Exchange: http://www.micrcisott.c6m/online/leqal/v2/?lanqid=en-
us&docid=18 · · · 

. . . . 

Microsoft Social Listening: http://go.microsoft.com/fwlinkl?Linkld=389041 

Microsoft Dynarni~s CAM Online:· titt:p://go.microsoft.~~m/fwl,inkl?LinklD;,;310140&dcid=Ox409 
. . . . l . . . . ' 

Office 365, qneDrive: http://qo.microsoft.com/fwlink/?LinklD=212058&clcid=Ox409 

Office 36$ Pro Plus;'Project Online, p'roj!;!Ct Pro for Qffice 365; and Visio Pro~ 
http://r.6ffice.riilcrosoft.i::om/r/rlidOOPrivacyState15HighLiqht?clid=1033 

. . . ~ ' ·, • : '. 'l; ; !" . . ·' : .... '. 
Power Bl for Office 365:)ttp://wwW.microsoft.com/privacystatementien
us/PowerBlforOffice365/Default.aspx · 

System Center:. http://go.~icrosoft.comlfwlink/?LinkiD=329i65 
System Center Endpoint Protection: http://go.microsoft.com/fwlink/?LinklD=329765 

. . ... .·. . ' . . .. 

Windows Azure: http://qo.microsoft.com/fwlink/p/?Llrikl 0=131004&clcid=Ox409 

Windbw~ Azu;e' A~ti~e· Directory Pren:iium: . . 
http://go.microsoft.com/fwlink/p/?Llnkl 0=131 ob4&clcid=Ox409 

• . Windows lntune: http://qo.microsoft.com/fwlink/?Linkld=240296 

• Yammer Enterprise: https://www.yarnmer.com/about/privacy 

The Oraer of Precedence between the above-referenced documents is determined in Section 2 
of the Master Enrollment. That Section allows for exceptions to the Order of Precedence to be 
estabnsnettllftne=b'Ody-oAh'edocuments tnemselves (and by Amenarnent}, provided that the 
conflict is expressly resolved in the documents. For example, a statement in the current Online 
Services Use Rights (induded in ttie PUR, as stated above) establishes a Product-specific 
exception for Office 365 ProPlus (which is included in the G3 Suite) to allow installation on up to 5 
Operating System Envirorinients plus 5 tablets plus 5 mobile devices. · 

The PL and PUR may be summarized generally as· follows: 

;;... The PL generally contains terms and conditions pertaining to ordering Products 
(including Online Services), including information about product availability and 

. occasional promotional offers. Each Product in the current PL is listed separately, and in 
addition to bther Microsoft Online Services there are listings for each available "Plan" for 
Office 365 branded services. · 

Microsoft frequently releases new editions of the PL. Microsoft Products that are not 
identified in the most recent PL, as of the date of sale, are generally not available for sale 
under the license agreement type(s) to which the PL applies, unless the parties have 
othe.rwise agreed in writing to an exception. 

~~-~~- ------------~·---....:..--~ .. ---~- -----· ___ .__ ---~.---· 

;;... The PUR generally contains terms and conditions pertaining to licensing and using 
Products (including Online Services, in the Online Services Use Rights, whicl) includes a 
table of contents). Sections in the current Online Services Use Rights applicable to Office 
365 branded Online Services include: 

o "General Terms" (beginning on page 5); 
o "Office 365 Applications" (beginning on page 15); and 
o "Office 365 Related Services: (beginning on page 17). 
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Microsoft frequently releases new editions of PUR. The paragraph titled" Terms 
Updates" in the current Online Services Use Rights governs the frequency by which 
Microsoft may apply.changes to the current terms specifically applicable to the Office 365 
branded Online Services (and to all other Microsoft Online Services) . 

. ·-.. . . ,, .. - \. ; ,·_·':I• 

In addition to provisions regarding SLA 'anq Privacy Statements mentiqned ab9ve, other 
examples of provisions in the current PUR ·related to Office 365 Services iricludE! (but are 
not limited to): . · -'" · · · ' · ·· · · · · · 

);:> Information about which license types are needed for ~ach Onlin.e Service; and how/when 
licenses may be reassigned betwee_n users; and · 

\ - . . . . 
. . . . 

);:> Sections on the follciwing: . · · · .. · . . 
""""=~~~~~-~~···;;;:"~#"'"""""""''""""'•·'€l~Sµsia(3Jas.i.9~~Qoli!!~S~wicS-'whicl:Us.sui;ie.rsede.d.tor-the. ti:lrm.of. th.e Master 

Enrollment by.$ection 10 of the Master Enroll.mentTerm$ and Conditions);:··· . 
o Online Servk:es Expiration arid Termination, and wnat happens to Customer Data 

at that time. (~liich is superseded by Seetion 7.C4 of the Master Ehrc:illment Terms 
and Conditions); · · · · · · · · 

o Re$ponsibility for Your Accounts; · : . . . . . . . . 
o Acc;eptable Use policy (restrictions on use, su_ch as prohibition against illegal use, 

spam;' etc.); : . . .· . . . .. . . .· . 
o . Regulatory (Microsoft's right to terminate the service in the unlikely event of a 

mate.dally negative change in law, such as Microsoft becoming regulated as a 
telecommunications provider); _and· . . . · . · · · 

o Statement about·provision of electronic notices . 
'.;: 

v'·".·· 
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· Volume Licensing 

Custom Enterprise Enrollment . State an_d Local 
CTM for City and County of Sqn Francisco A.gency Enrollment 

Enterprise Enrollment number 
(Microsoft to complete) 

Previous Enrollment number 
(Reseller to compiete) . 

Master Enrollment. Number ______ _ 

Proposal ID/Fram~work ID 

Expiration Date May 31, 2017 

This Microsoft Enterprise Enrollment (the "Agency Enrollmenf') is entered into between the entities·as 
identified in the signature form as of the effective date. Enrolled Affiiiate hereunder represents and 
warrants it is a government entity that is an agency, department; office; instrumentality,. 
division, unit or o_ther entity of the City and County of San Francii;co, · 

1 • ,· ... 

This Agency Enrollment consists of: (1) these terms and condition~· (including the terms and 
conditions of the Master Enrol_lment which are incorporated )lerein}; .(2};'.thFJ terms of the Enterprise 
Agreement 01 E71734 (which must identified on the signatureJor.m), (a)"tfi~.prpduct .Selection Form 
(Exhibit A}, (4) any supplemental contact informati9('i;form or' PreviouSf.Agresmei-\tlgnrol!ment form 
that may be required, (5) any, order submitted undedhi$ ErirollmE?rit( '".-'. ·\ : ·' '.·' ._ . ::.> :: ". 

·.,,: ;·:{· ~~;'~. :':~~~):-''.i;:h~ . ., . . ~t·· .~~. :· ,. ·. .. . . . ... ::y l·.i- . '~, : .. :. •'~ !'. 

Master Enrollment., .. ]j.j$.part1es acknowledge, that Microsoft exEicutect an·.Enterprise- S[irollment 
(hereafter, the "tv,1ast.~(l:;rfrolfrr1ent, identifie!'d by number above) With the~ Q)ty'. ~r:i<f CoupfY qf'.San 
Erancisco a¢jng thmr 1'gh fhe Degartm~nt ofTec~~olCigti'.Qt,'.)=§.u~§c~niqiimenV · ' · ,.; ;';;. 

A. lncl~d~s terms and co"nditioX$ w~icl1[~gov~r~~;.hoW. Miqr6sbtt'.':~stablishes the Reseller's 
confidential net pricing hereunder. Nofy/ltllst~O,di6g: thE[!/'p,receed.ing,;,,-s~ritence, Enrolled 
Affiliate's actual pricing and payment tefm~ifwilf be govern~tf by separate agreement by 
Enrolled Affiliate and Reseller; and .,it : " ·;,_ · 

8. Include terms .. and conditions in its Appendix A whfC!l ain~nd th$ Enterprise Agreernent with 
respect to certain Online Services products. · . · · · · · . · 

, : ; '·· ). .• ·; ; .. :>~, .. -:. i•---:,~.' ;.;, "~' ,_,. ' . . . . : .. , .. ., . : ' • '. . 

It is·: aiiticip~ted that most if not all Online Services will be purchased by DT . under the Master 
Enrollment on behalf of the Enrolled Affiliate hereunder.· However, in the event that the Enrolled 
Affiliate hereunder both (1) purchases its own Licenses, under this Agency Enrollment, for Online 
Services that are governed by Appendix A to the Master Enrollment; and (2) establishes its own 
unique Managed OLS Environment, then the terms and conditions of the Enterprise Agreement and 
this Enrollment which pertain to such Applicable Services shall ·be deemed to be amended by 
Appendix A to the Master Enrollment. Section 5 of .the Master Enrollrnen~ Terms and Conditions 
govern fhe circumstances pursuant to which Appendix A will apply to this Agency· Enrollment. 
Enrolled Affiliate may obtain a copy of the Master Enrollment from DT. 

All . terms used but . not defined in the documents are located at 
·· http://www.microsoft:com/licensinq/contracts-:-ln the-event·of-any-conflict-the-terms-of this~Atireremenr ·· · 

control. Also at the foregoing site, Enrolled Affiliate may find the Product Use Rights, Product List, 
updated Service Level Agreements, and other documents which Microsoft may, from time to time, add 
to the site. 

Order of Precedence. In the case of a conflict between any documents referenced in .this Agency 
Enrollment that is not expressly resolved in the documents, their terms will control in the following 
order: (1) The Terms of Appendix A to the Master Enrollment, if applicable pursuant to the section 
above titled "Master Enrollment'': (2) these terms and conditions; (2) the Enterprise Agreem·ent; (3) the 
Product List; (4) the Product Use Rights; (5) any other documents; and (6) all orders submitted under 
both this Agency Enrollment. 



"Enrolled Agency." In the Master Enrollment (between Microsoft and the City and County of San 
Francisco, acting through OT), the Enrolled Affiliate to this Agency Enrollment is referred .to as an 
"Enrolled Agency." Because most of Microsoft's standard documents· refer to "Enrolled Affiliate," the 
parties. hereby agree that:_ · · · 

a. All references to "Enrolled Affiliate" in this Agency Enrollment (and any amendments hereto) 
shali equate to the defined term "Enrolled Agency," as such term is used in the Master 
Enrollment; · . . • · . • ·. .· · · · · 

b. ·All reference to "Enrolled Affiliate" in ttie Master Enrollment shall refer solely to the City and 
· Co~nty of San Francisco; acting through DT; and ·· 

c. Any· reference to "Enrolled Agency•• in the Master Enrollment shall apply to the Enrolled 
Affiliate to this Agency Enrollment. · . . 

' ,, 

. · Effective. date. If Enrolled Affiliate ·is. renewih!LfuLttware Assurance .or Subscription Licenses from 
onet or more previous Enrollments or agreem~nts, then tlie'elfficlive aaJeWffi~Be set 'iJy rvtrefbs«)~fi;;;;;vffiia~· -~""-""""""'"""' ........ --.,.,.. ~:..:::...""··. 
and Amendment, and wjll. be releva,nt .. to c_alculations pertaining tQ the _renewal ,qf Softw€lre Assurance. 
Otherwise, ttie· effeci(ve date will be1 the cf~t!:) this Enrollment is: accepted by Microsoft: ·.. . ... 

Term~ ·The initial term of this Agency Enrollment' will expire on the last day of May, 2017, 
notwithstanding the effective date. If the Agency Enrollment is renew~d, the renewal terrn will expire 
36 full calendar months after the. effective date of the renewal term; Any reference in this Agency 
Enrollment to ~day~! will be a calendar day;. ·. · · · · .. . : . . . 

Anniversary date: . Any reieience tb "ahnive.rsaiy date" refers. to ji.irie 1 of each calendar year which 
falls during the term/ .. 

• . ·. ' . ., . • .: . . ·. . . ·. . . .<.,. : . ~.'); .. ·:~;'!:-:. . . . i 
Product order~ The. Reseller wilr provide Enrolled Affiliat~; with Ehroll.ed ~ffjliat~'~ Product pricing and 
order. Prices and billfng terms fo(all Products ordered wilf be, dete"rmined •. b~1 agreement between 
Enrolled Affiliate and. the Res~'jl,E!Jr. The Reseller will• pfovkie Mibro~ofl witti,,'.tri~. ~rt:fer·.~~pa~ately from 

::::::;:tff ~~~:\,,.. .,;;!,~;',, •.. ":~:l~:~i~*11f~;l(~~~~~i~,;'~~p 
:~mis u~::;~~t1:7::flned In this Agency E~;r~~~tt1:1 ha~,;~~ definition In the Enterprise 
Ag(eement. The tOiloW)iig definitions are used in this Agency Enrollment~~; · · · 

"Addit!onql Prq(,lucf; me~n~ £iiiy Product identified as s~ch i~ the Prod~ct List and ~hosen by Enrolled 
Affi1tate' 'or1~Ef.r ti') is' Agency Enrollment . · · · · . · · · . · · · . · · 
· ...... \··,~;i:.·.~/,:·l''<:·::.:,·:·:,;.'"·. -~ .. · .. · ... ·.:· .. · ... · . . : . ~·:': . : .. · .. ·::·~--. ,_., 
dAgencY' nieans a gov13rnment entity that is an; agency, department, office; instrumentality; division, 
unit or other entity of the ,City a,nd County of S~ri Francisco. . . · . . 

"Eriterpri$e drinn~ SerVibe'; mea:ns. a~y Online Servic~" designated as an Ent~rprise Online Service in 
·the Produc~- List and· chosen by E:nrolled Affiliate uriCler this Agency Enrollment. Enterprise Online 
Ser\iices are treated as Online Seritices, except as noted. . .. 

"~~ter~risei ·P~odu~f' mea~·s ariy Desktop Pl~tforrn Product that Micr~soft designates as an Enterprise 
Product in the Product List and <;:hosen by Enrolled Affiliate under this Agency Enrollment. Enterprise 
Products mu!'lt be licensed tor. all Qualified Devices and Qualified Users on ari Enterprise-wide basis 
1,.1hder this program., · ' · · ·· ·· · · · · · · · · · · · 

. "Expi~~tio~ Dat~i· rr;e~n·s. t·h'e date Jp;n · whi~h the Agency Enrollment ~xpires. 
"Industry Device" (also kriown as line of. busine~s device) means ~ny device that: (1) is not useable in 
its deployed configuration as a general purpose personal computing device (such as a persqnal 
computer), a multi-fi.mction server, or a commercially viable substitute for one of these systems; and 
(2) only employs an industry or task-speclfic software program (e.g.' a computer-aided design program 
used by an architect or a point of sale program) ("fndustry Program"). The device may include 
features and functions ·derived from Microsoft software or third-party software. If the. deyice performs 
desktop functions (such, as email, word processing, spreadsheets, database, network or Internet 
browsing, ot scheduling, or personal finance), then the desktop functions: (1) may only be used for 
the purpose of supporting the Industry Program "functionality; and (2) niust be technically integrated 
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wiJh t.he Industry Program or employ techni~ally enforced policies or architecture to operate only when 
used with the Industry Program functionality. · . . . . · · ·... · . . · . :: . · 

"L&SA" 'means a License with Software Assurance for any Product ordered. 
' . . \ . . . 

"Qualified Device" means any device that is used by or for the benefit of Enrolled 'Affiliate's ~nterprise 
anq .is:· (1) a personal desktop computer, portable computer, workstation, or similar device capable of 
running Windows Professional locally (i.n aphysica!'or virtual operating system envfronment), OR (2) a 
device" used. fo access a- virtual desktop infrastructure. ("VDI"):. : Qui:!,lified Devices do. npt incluoe any 
device thatis: (1) desjgnated a:s·. a .server .arid nofused as a personal computer, OR (2) an Industry 
Device, OR (3) ·not managed (as defined.in ·the Product.Lis~ at the start·of the a·pplicable initial or 
renewal term of the Agency Enrollment) as part of· Enrolled Affili.ate's !;nt~rprise . .A,t . its option, the 
Enrolled Affiliate may designate any device excllided apove (e.g.; indusfry Device) thatis used by or 
. for .the benefit:. of· the Enrolled Affiliate's Enterprise as ·i,i Qualified Device for all or· a subset of 
· Enterp.rise Products or Onljne Services the Enrolled Affiliate has selecteq. · ...... · 
. '· .. : .. . ,.1.: ... ·· ·.· .. \···.1· ·.:,·: ·1.. .·::.;.1:' ·.~·,·.~:i,.~.::·:.1 : .... :· .. ~·. '',' . ·: .. 
"Qualified Use.r'' means a person (e.g., employee, cc:insultant, con.tir;gent staff) who: (1) is a user of a 
Qu'aiifiecf Device, or (2) accesses any ser.ie.r software requiring ah E!Jterpr.ise,. P·rc;:iduct Client Access 

. Licen~e or any Enterpfis~ pnlf ne Sehiig~. : It does not incluoe a person yiho access .. ~s server software 

. or an Online Se!Vice solely un·der a License id~ntilied in the Qualified U~er exemptions in the Product 
. List. . 

1 
• · · · 

''Trans1t1on=Pert0d"=fneafls=the'"i1m~cetweeJrl•r the-FtaIT$1tr~¢ih'~FAgeiiW;7EnWllme11 

anniversary date for whicfi the TransltiOn Is 'ie~SiJi:· ; / \•; ; : ~· s2W' !\ ' 1,;f' . . . 

2. Order requirements .. · .. , '·,·• ;\ · · 
, .. ~ , ~. ~ 

. a. Minimurfi Order req1,drements. Enrolled Affiliate's Enterprise must have a minimum of 
. . . 2$,,_ Qualified Users or Qualified Devices; The initial order' must include at least 25 
· , .· Lic~nses for Enterprise Products or Enterprise Online Services. . 

"Reserved License" means for an Online. Service identified as eligible f~r true-ups. in thE'l. Product List, 
the License reserved by Enrolled Affiliate prior)o use and for wbfch Microsoft will make the Online 
Service available for activation. · · · · . . ·.,,, · · · · · · 

"Manage,d . OLS Envimn~ent''' m~ans the collection Of' c'usto~er b,a~~'.::\i~ic~i .. J~ both (i) logically 
· isolated from at.her Microsoft customers' (including.but n<;>t limited•_to pth~t !;!ifQ.lfed EOt_ities') Customer 

Data in Micros'oft's' data'cenW$i and (ii) associated; With a unique MOOfiJD'i·:: ln..ttie'si;iecific case of 
Office 365 Services, thi~A~,.~~~filp~ly.~eferred to.as'.·~ i'Tenan.t." ·--':'.r:,~·:i ;~,:~V:·;./ ·:·<.}:~·,.\'<:\;, 
''Transition" means tJi~(con~~rsion of one: or moreH.lc.ense to' or from, another Licehse,s), .. Products 
eligi_ble for ~~x§l~ib~'.~~#iper~itt~d Tr~nsi,li£~t~~~·l:C!~~it!f:l:~ Ii{ ~·e f'(.~~~c~:·~t?t;.i -.,:./_::;'':·\r." ' ... 'f.; 

(i) Enterprise Cdmmit~ent. ·If ordering any Enterprise Products, Enrolled Affiliate's 
order must include coverage for all Qualified Users br Qualified Devices, depending 
on the· License Type, of one or more Enterprise Products or a mix of Enterprise 
Products and the corresponding Enterprise Online Services. 

(ii) Enterprise Online Services; If ·ordering ·Enterprise . Online Services onlv. then 
Enrolled Affiliate must. maintain at least 250 Subscription Licenses. 

b. Additional Products. Upori satisfying the minimum order requirements above, Enrolled 
Affiliate may order Additional Products and Services, · 

·· · ~ ------ -· -- ·- ·--- - · --·---~--- ---c. ---Product USe Rights foi~EnterPrise Products. For EntefP-rise-ProduCts:·1fB'1-8W-P~Ct"UCt ____ ---
version has more restrictiv.e use rights than the version that is current at the start of the 
applicable initial or rE!newal term of the Agency Enrollment, those more restrictive use 
rights will not apply to Enrolled Affiliate's use of that Product during that .term. 

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be 
used on its initial order and on any additional orders. 

e. Adding Products. 

(i) Adding new Products not previously ordered. Enrolled Affiliate may add new 
Enterprise Products by entering into a new Agency Enrollment or as part of a 
renewal. New Enterprise Online Services may be added by contacting a Microsoft 
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Accourit Manager or Reseller. New Additional Products, other than Online Services, 
may be used if an order is placed in the month the Product is first used. For 
Additional Products that are Online Services, an initial order for the Online Service is 
required prior to use. · 

(ii) Addi~~i License~ for previ~usiy ord,ered Products. . Addftional .. Licenses for 
previously ordered Producis must be lncludEl<;I in the next true-up order. Enrolled Affiliate must 

··purchase; Services. and Licenses for Online Services prior to .use, llnless the Online 
Services are (1} identified as eligil;>le for- true-up in the Product List or (2) included as 
part of ·other Licens?-s (e.g~. Enterprise CAL). . · 

f. True-up,J,Ciufrem~riJ~~ · · · · • .. 

, ' 

(i) nue-up: order; E.nrolled Affiliate rnust submit an annual true-up order that accounts 
""""~""':2~· =""'·., ...... ·='=~~~~-·· ··...,izF-..... ·"".· .feFelilafi§es~ir:re~tf.le<il:!iUal"'t§f.Glet:#efi'lasttJ;ti:1:1e:<'t<1~©r.Gier<f;;ifilell!i€lim@~(..-1.)i:tamy;;.imec.e~sed1i1.,.o;,_....."".""''·=s==~=si,,

Licerises.. iliciludirig any increase in Qualified Devices .. or Qualified Users \:ind 
. Reserved Uc~risE!s; (2) Transitfpns (If permitted); or (3) Subscription Ucerise qllan~ity 
. reducticin·s (if permitted). Microsoft, at its discretion;· may valida~e th,a custome{t'rue-

. ·up data subrrii.tted ·through a formal product depldyment ass~ssmerit using. an 
· approved Microsoft partner. · · · · · · · · · · · ' • · · 

(ii) Enterprise Products. Enroll~d Affiliate must determine the number of Qualified 
Devices and Qu~ljfied Users (if ordEirlrig· user-base.d LicE!rises) at the time the true-up 
order is:·placed ·a.rid 'must 'order additional Licen~es· for all Qualified Devices and 
Qualified Users that are not already covered by exi$ting Ucen'ses:, iriciuding· any 
Enterprise Online Services; . · . .· ··• •· ·. · '._·:: ··. , . 

'·.·... ' . . :· ., . . : [ . . . . ; :--: ; ...... . : '::'::t~'...;.. .. t -£~:.'.1~ .. ·, . . ; 
(iii) Additional Product's. For Product$. tnat hav& b'eert:·pr~\li()lisiy~. ordered, Enrolled 
· Affiliate itiust::«determirie the Addiif~rfat Proctuct~>use'dX~~d,,• ord~~;: the_ License 
. ·. d~ff~re~,fs},\~;·~~¥1;1ik,, .. · .. . .. "·i\~.· .... --~w-.;_:';i _::·;::·~C>:{:·:··1f;f:~".. , 

·(iv) Onlin~:$eMc.E(,s~ .Fi:>r:. On!io.~ SeryJeel_s i,dentified: f:i~,~ligi~l~t~ortfu. 
~roducftist, .Enrolled,,f.ffili~te:~mi;tififst reserv~ theKsic!~!ti(irfaV~ige., .. ... t tC;'ifcuse. 
'Microsoft will 'prQyida);'f+ repoij·,q~'. Res~rveq Lic~ns~s~ih.e~9e~s· of, 'e}Cjstrrj : orders to 
Enrolled Affiliate and 1t~·Re'ile1ie.f:; Resetvi:id\IJc~rises:W.ut ~!3..frivoJce.d: rE!froactively for 
the prior year b~sed'upon th~ rfitm.t~ ~n, ·wR.i9_flJH~i/~~f,ti.:r~.~eivegt:)·''' · · 

(v) Transitions~ Enrolled. Affiliate ~U~t;:·~~p6;if alf rra~'~ttfbrt~'. Tr~~sitio~s may· result in 
• • ' • • .... ,,.; ••• ' ,. ':)'> . ' ,!~":!, ... ,.. . . . . . . . ! ~ • .. • 

an increase in Licenses to be intluded'. on the .true..:up order and a reduction of 
Licehs~s for prfpr orders... Reductions! ln'. 'License$ wilf be effective at end of the 
Tra:n'sition Period. Assodated irivoices' wilf also ·reflect this change. For Licenses paid 

. .,: "'•"upfront, Microsbft w_ili issue a cr~dit for tlie remaining rri'ontfi~'of:SOftware Assurance 
,: ,, , . or Subscription Licenses. tpat were .reduceq as P.art; qf the Tr~nsitiorii .· 

(vi) True•up. cili~ dat~; The t~~e~Gp o~derniudt be 'rec'e'iv~d· by' Mi6r~~oft betwe~n 60 ~nd 
30 days· prior tci the Agency Erirollrrieht anniversafY date. Ttie third-year anniversar}' 
.true-up order is due within 3d days prior to the Expiration Pate.· Enrolled Affiliate may 
trw~-up more <;>f.te11 _than. at .each Agency Enrollment annivers,ary qate except for 
Subscription License reiductici11s. . .: .. ' . .. . . · . . . 

(vii),~a~e trn~~up order. lf,~tie trn~~·~p ~r~E!r, is no~ recei'!~d whe.n due: 

1) Microsoft will invoice. Reseller for au Reserved Licenses not previously ordered . 

. 2) . Jransiti9ns .. and _ Subs<)ription Li tens~ reductions ·cannot be reported until the 
following Agency Enrollment anniversary date (or at Agency Enrollment renewal, 
as applicable)-' ;_ , -: · ' . · ·· · ' ... · 

(viii) Subscrlption Lihense redoctions: Enrolled. Afrilfate may reduc~ the quantity. of 
Subscription Licenses on a: prospective basis if permitted iri the Product List as 
follows; · i. • ' 

.. · . . ; .· . . r . 

1) For Subscription Licenses part of an Enterprise-wide purchasei Licenses may be 
redµced if the.total quantity pf Licenses and Sqftware Assurance for an applicable 
group.· nieets · or ,exceeds the 'quantity. of Quali,fieq Oevfoes identified on the 
Produ.ct .. Selection Form:. Step-up Licenses do not counttowards this total courit.· 
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,, ' 

2) For Enterprise Online Services not a part of an Enterprise-wide purchase, 
Licenses pari be reduced as long as the ini~ial order minimum requirement.s are 
maintaineo. . . . . 

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may 
reduce the Licenses. If . the License count is reduced to zero, then Enrolled 
Affilfate's use of the appliqable Sul;>scription License will be cari~elled. . . 

lnvojces will be adjusted to, reflect any.reductjons in:sub$ci"iption Licenses at ttie true
t.ip order Agency Enrollment anniversary date and effective as of sucti .date.: .. 

(ix) Updi:tt~ statem~nt. An upd~tE:i st~te~ent must. be . submitted instead of. a true-up 
order if, as of the initial .order or last true-up order, Enrolled Affiliate's Ente,rprise has 
not: (1) changed the number of Qualified Devices and Qualified U$ers iicensed with 
Enterprise Prqducts. or .Enterprise Online Services; and (~) increased its usage· of 
Additipnai Products. ·This ,update .statement mustbe''signed by E11roiled .Affiliate's 

· aLithor.ized .representative~ The updatE:i stat.ement must be received by Micr.qsoft 
b~tw.eeri. 60 and 30.days prior.I(). the Agency Enrollment arniver~ary elate. The'last 
update statement is due withi~ 30 days prior ~o the Expiration Date;. . . . ... · 

g. Step-'up LiCenses. ·For· Licenses· ·eligible for a step-up under this Agency Enrollment, 
Enrolled Affiliate may step-up to a higher edition or suite as follows: 

(i) For ·step-up Licenses included on an initial ord.er, Enrolled Affiliate may order 
according to the true-up process. '. '. ' . 

' , 

(ii) If step-up Licenses are not included ·on an initial or.get:; ~ti.r9Ued Affiliate may step-up 
initip.lly by following the process described in the. Section titl~d;:,"Adging new Products 
not previously ordered," then for additional step•up Lic~nse$i,by. following the true-up 
order process.~):!. ,. ~-: .. · ·=-:··· · ·~ ~· :- ; ::.~~-:;_ .. : · · 

(iii) It Enroll~~ ~ffllt~fg h~s pr~viously: ~Nciered an. onii'i:\~ $~rvjc~.~s ~n"Adclitiona!, froduct 
. and ?{S\Qfs:.'tq' step-up to .. ar.i Enterp,ri5,e ·onlih,e S~rY,ic;$. ~ligJ~le, tor a:Jrransition, the 
,,.,,,·<stefN.1f:i

3
way b.e ~epo~7d ~~'~.,lw,nsitt~~: .. ' .. ,,.> ... ··;;;.;:,. ·J:r:::::~c:.:·(. :·; /':, .}''·/\ 

(rvf1FE11rolled Aff11nmf'T!'ifri'Sit1on§::·· a, Llcen.se;" 1t. fn.aY.,, oe ~pie to · fµrther $tap-up the 
Transitioned License. ·If EnroU~a Afflli.at~· che>oseis·.to:.step,i\:\p and. thS. step-up Lk:ense 
is separately eligibl.e to be, TfE!ri,~!ti~11~#\:. s4c~. ~tep-:uP,:;uceose'i may result in a 
License rec;luction €lt the Agency Efi,~9Upi~lit ahniversai~(data following the step-up. 

h. . Clerical·(:!rror~. Microsoft and Enrol.led Attiiiate may correct Clerical errors in this Agency 
Enrolltnaiif; · 13.nd any docurrtehts submitted with or· under· this Agency Enrollment, by · 
prqviding notice by email and a reasonable opportunity for either· party to object to the 
correction. Clerical errors include minor mistakes, unintentional additions and omissions. 

·' · This provision does not apply to material terms, such as the identity;- quantity or price of a 
> Product ordered. · 

3. Pricing. 
a. Price Levels. Except as otherwise established by the terms and conditions of this Agency 

Enrollment, Enrolled Affiliate's and Enrolled Agencies' Price Level for all Products ordered under 
this Agency Enrollment will be determined by the Enterprise Agreement identified above. As of 
the Effective Date of the Master Enrollment identified above, the Price Level (in accordance with 

-- -"the~terms~and-conditions-of-Amendment-#-eT-X•CA•Fsilver•CORIVN-to~t1re--i:nterprise ·- ·- .. -·-
Agreement) was Level D minus 7.5%, except for (i) Microsoft Azure branded Online Services 
w)lich are Level D, and (ii) MCS and Premier professibnal services (although such professional 
services shall not be purchased pursuant to this Master Enrollment). 

As an exception to the foregoing, special reference prices have been· provided to Enrolled 
Affiliate for Office 365 . Services under this Enrollment which includes unique discounts from 
Level D (each greater than or equal to Level D minus 7.5%, as of the Effective Date). 
Notwithstanding the preceeding statement, it is anticipated that OT will purchase all Office 365 
Services for Enrolled Affiliate under its separate Master Enrollment. 

b. Setting Prices. Enrolled Affiliate's prices for each Product will be established by its Reseller. 
As long as Enrolled Affiliate continues to qualify for the same price level, Microsoft's prices for 
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Resellers for each Product or Service will be fixed throughout the applicable initial or renewal 
Enrollment term. However, if Enrolled Affiiiate qualifies for a different price level, Microsoft will 
establish a new price level for future new orders either upon Enrolled Affiliate's request or on its 
own initiative. Any changes will be based upon price level rules in the Product Selection Form. 

c. Master True Up PriCe. . The parties ackno~ledge that, iri accorda'nce with the terms . and 
conditions of the Mast~r Enrollment; special True Up pricing has been established for certain 
Products· 6rdered hereunder. Enrolled Affiliate may request such True Up pricing from its 
Reseller:· ·· · · · 

4~ · Paym~rit terms .. ·'. 

~~EorJhaJnitiat or,j.eoewal cmi~r, Enrolled J~ffiiLate. m~~ ~-'-uetrol}!Jc ele~U~I?!.~. its payments (Jve.r 
tile applicable Agency Enrollment term. If spread payments are erecte'd, unless fric11Cateaot11erw~1s""e"", """"'""""'"" . ..,. "'".,, ""· "'"'~"'"'"'"·. """· """""":. 
Mic(dsoft:Will invoice Enrolled Affiliate's R,eseller in three equal annual installments. The first 
installment will be invoiced Lipon Microsoft's acceptance of this Agency Enrollment and oli each 
Agency·Enrollment anhivefrsary date, Subsequent orders are invoiced· upon acceptance of the order 
and Enrolled Affiliate may elect to pay annually or upfront for Online Serv!ce.s and upfront for all other 
Licenses. · 

s;. 

-:'; 

! 

Transitions. 
. ' . 

a. Transition in c~njunction with Mast~r E~roll,inent, ·. , · · 
. . · .. . : ,'.:~_.' .. . ... · ~·l ·, r~/::\~t\·nF~.f·.'~, .. :_, 

As an exception to Microsoft's standard oper~tibfiaJi{rociedur~~}: ~~cil Ag~ncy Enrollment 
may Transitioh (fouiligible Enterpris~ P~Bt:llJC:ts) ~s folloW!): 't';'j,'~).:~::t;r:;;<,~ :·.·:'.;r1~,;. , . 

• Enterp.r!S!~: line Services \Tlay;be purchase.<:f py [}1:'9ttr:i~~ Prqfil~· ?,';,pursuant to 

. ,<: .. : . . t~~~~i~:i~~i~~~~~{~~~i~l~~~~~i,~~s~$ be 

This Section'"'5 only· applies in 'th:tj~'.Ei"ci:ise$\::;wner0,i1Jt.)~\f,?rqdtj(<tSeleq~ion• Form for this 
Agency includes both Enterprisei0iJl\n~',,'.§Elt'ViP~s:· ~11~ran::pferiiisei: ·Products between 
which Transition is allowed, as set foitfj;p~ld;,il fffil;: this; SEictJdri. 5: '· . . .. · ,-.. :; ·~ ;.;: .. ·· .. ,. . . . . . 

In order .. ,.t~· efteciuate ·Trahsitibn beZ~~.~/.thi;: Agency··"~hrollment and the Master 
Enrollmerit~·as. described above, Enrolled Affiliate· must coordinate with DT and Reseller 

·and ensure that Reseller submits its orders ancf related order form$ to Microsoft for both 
· ~hfolhnents· simi.Jltan~ously. · · ' ·. " . · . . . " 

b. Transition requirements. -

(i) Licenses with active Software Assurance or Subscription Licenses may be 
Transitioned at any, time if permitted in the Product List. Enrolled Affiliate may not, 
however; reduce the quantity of Licenses. or associated Software Ass.urance prior to 
the encl of the Transition Period. · · · · · 

. (ii) Enroll~d Affiliate must order the Licenses to which it is transitioning for the year(s) 
folibwing the Transition Period; · · · 

(iii) If a Transitibn is made b~ck to a License that had active Softw~re Assu.rance as of 
the date of Transition; then Software Assurance ·must be re-ordered for all such 
Licenses on· a prospective basis ·following, the Transition Period. Software Assurance 
coverage il'iay ·not exceed the quantity of perpetual Licenses for which Software 
Assura.nce· was current at tlie time of ariy prior Transition. SoftWare Assu~ance may 
not be applied to Licenses tra:nsfer'red by Enrolled Affiliate; . . 

(iv) If a device-based License is Transitioned .to a user-basecl License, all users of the 
device must be licensed as, part. of the Transition .. , . · · · 

(v) If a user-based License is Transitioned to a device-based License, ail devices 
accessed by the user mu.st be licensed as part of the Transition. · 
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. ~, . 

c. Effect of Transition on Lice!lses. 

(i) Transition will not affect Enrolled Affiliate's rights in perpetual Licen.ses paid in full. 

(ii) . New ~ersion ri~h.is. will .be ,gra~teq fbr perpetual Licenses .co~ered by Software 
· Assurance up to the end of the Transition Period. · · · · · 

• . ; - . . :. . . . :··.. .· . - ' - . : . l ·: ~. ;.: .. :. .. . .· : • . • ' - .. . ' 

(iii) For L&.SA riot paid in full at the end of. the Tr;an~!U.on P~ri9d, Enrolled Affiliate will 
h.ave perpetual Licenses for a proportional amount equal to the amounts paid· for the 

. ·. Trans.itioned Product ?s of the end of the Transition. Period. · · 

{iv) FQ~L&sAnpfpaid iritull or gra~ted a perpetGal Lice~k~ in accorda.nce'with the above 
or Subscription Licenses, all, rig tits to Transitioned. Licenses cease at the end of the 

. Transition Period.. . .: . · · >". · . · .. · ·.· · · · 
'.'· 

.. , · .. 

End ofAgency Enrollment term. and termination. 
a. General. At the Ex~iration Date;· Enrolled Affiliate must irrimediatei{ order and pay for 

Licenses for Products it has Lised but has not previously submitted an order, except as 
otherwise provided in this Agency Enrollment. · 

b. Renewal Option. At the Expiration bate of the initial term, Enrolled Affiliate can reriew 
Products by renewing the Agency Enrollment for one additional 36 full calendar month 
term or signing a new Agency Enrollment. Microsoft must receive a Product Selection 
Form and renewal order prior to or at the Expiration Date,,: The renewal term will start on 
the pay following the Expiration Date. Micros.oft wili hot unre~~on~~ly reject any renewal. 
Microsoft may make changes to this program that will. m~k.e; itn¢.cessary for Customer 
and its Enrolled Affiliates to enter into; h.ew. agreeinentsj~ aiiq:'.j\gencY' !Enrollments at 

c, :~::::;?~J~~~~~lkJ• not to re.n~~· • ·· .. ·· ,, •• .{ ';})',.. ·;~ :,;' :, '.ii; 
(i) SoftWi!i'f! Assurance'. If E~roll!39 Affiliate·elects;notto,renew, SoftWare:Msur~nC<e for 

",;~i <·any Product under its•AgerkyEnrollm'ent. then Enrolled·Affiliate will nofbe permitted 

''.r. 

to order $oftware Assurance latet withot:it Jfr~~ C\dquiring _l?£SA. .,. 

(ii) Online Services eligible.to~ ~h ext!!n~~p-fer:~/F~-ro~line:s~~jces identified as 
eligible for an Extended Term in th~:pfbdi.ict1 List, the,fqllowing options are available 
at the end of the Agency EnrollmenUnitiaior renewal term. 

-, . '. \. .: 

1)' e-Xtended .Term. Licenses for Online. Services will automatically expire in 
accordance with the terms of the Agency Enrollment; An extended term feature 
that allows Online Services to continue month-to-month ("Extended Term") is 
available. During the Extended Term, Online Services will be invoiced monthly at 
the then-current published price for Enrolled Affiliate's price level as of the 
Expiration Date plus a 3% administrative fee for up to one year. If Enrolled 
Affiliate does want an Extended Term, Resellermust submit a· request to 
Microsoft. Microsoft must receive the request not less than 30 days prior to the 
Expiration Date. · 

2) Cancellation during Extended Term. If Enrolled Affiliate has opted for the 
Extended Term and latEilr determines not to .continue with .the Extended Term, 
Resellermust submit a notice' of cancellation · for each Online Service. 

·--Caneellatien-will-be~effeetive-at-the-enEl-oHhe-month-following-·3Q-days-after- · - · · .. ··· ·· · · 
Microsoft has received the notice. 

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. 
If Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will 
terminate as of the Expiration Date. Any associated media must be uninstalled and 
destroyed and Enrolled Affiliate's Enterprise must di~continue use. Microsoft may 
request written certification to verify compliance. 

(iv) Customer Data. Upon expiration or termination of a License for Online Services, 
Microsoft will keep Customer's Data in a limited function account for 90 days $0 that 
Customer may extract it. Enrolled Affiliate will reimburse Microsoft if there are any 
associated costs. After 90 days Microsoft will disable Enrolled Affiliate's account and 
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will delete its Customer Data. Enrolled Affillate agrees that, other than as described 
above, Microsoft has no obligation to continu~ to hold, export or return Enrolled 
Affiliate's Customer Data and that Microsoft has no liability whatsoever for deletion of 
Enrolled Affiliate;s Customer Data pursuant to these terms, 

• • ., • ..: ' .. ·;.··· ,· .! . •. • )' 

d. Terminatjon for cause. Any termination for cause of this Agency Enrollment will be 
subject to tlie "Termination for cause" section of the.Agreement· ' . 

e. Earl~:·te~~i~ati~~-. A~/;E·~~IY. t~rmin.atio~ of thi~ Ag~ncy Enrollhl~nt will be subject to the 
"Early_ Termination"· Section of the Enterprise Agreement In the event the Master 
Enrollment is terminated: earlier than this Agency Enrollment' ·into which the Master· 
Enrollment forms and conditions have beeri incorporated, the Master. Enrollment terms 

· and conditions shall continue to apply ·to this Agency ·Enrollment· as if the Master 
.Enrollment had not.been .terminated. · 

_,__~ ....... ~~ .. ,,,•, ······. ···~· 

For Sub~cription' License~.· in the event of. a breach. by Microsoft, Microsoft will issue 
Res~ller a credit for any amount paid in advance. tl)at would apply after the date of 
termination. · · · · · · · 

. ·~· 

".• .. 

... ,1.· 

. ~-·· 
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Agency EnrolllTJent Details 

1.. Enrolled Affiliate's Enterprise. 

Identify which Agencies (as defined above) are included in the· Enterprise. (Required) 
Enrolled·Affiliate's Enterprise.must consist of entire agencies, departments, offices, bureaus, 
instrumentalities, divisions or other units. of the City arid County of San Francisco, not partial 
agencies;. departments, offices, bureaus, instrumentalities, divisiqns; units or or other partial 
entities. · · · · · · 

... ·. ·.,.· 

Check only one b~x in this se_ction: 

• If n; boxes are checked, or the first box is checked, Microsoft will deem the 
Enterprise to incli.Jpe the entire Enrolled Affiliate, as listed on the Program Signature 

• 
Form (and no other Agency). . .. " . : ... 
If only the. second box is checked, Enrolled Affiliate will subl.icense. to Agencies listed 
below, taking responsibility for each such Agency, but will notacquire Licenses for 
Enrolled Affiliate's own use hereunder. . · . : · · 

• If both boxed are checked, Enrolled Affiliate both (i) purchase Licenses for itself and 
(ii) will sublicense to Agencies .listed below, ta~in~ responsibility for .each such 
Agency. · · 

·, ... 
'~ ,. . 

Enrolled Affiliate's Enterprise includes: . .. · " ~·:;,"~y;,:'.:~<; . 
o· Enrolled Affili~te, a$,_ listed on the Signaiur13,F;9_rm. '\' ., ··'. . •_>: .· . . .:.j'.'1.\ ' 
D E~rolled Affiliate.,~~d ~~13 following Agen6ies (Only identify··s~~Glfi~';ig~nci13~\o ba included 
if fewer than alt:A9~hcies·_ar,e to be inCludf?p in the Ente'rj:irise: .. attac;:h:·a{'S$p~rate sheet if 

necess~.ry); ,><~7/". '. ~:\·~:·' ·,~~ ·,~i · .:<,;· ·:\':.·,· : ·'· ·\; .. "{}¥.;;~·:;-,:,~:;~;~'\.:· ·p~rT':': ·<·:· '.; ~,\.· 

·., 

... • .. . "': 

r~t:<::·~·:i·~··, ·~r.: .:~:-:-_;,;;~',_" .. / .. 

. Ehrolled Affiliate's Enterprise will !!.Q! include any other Agencies or other Affiliates. 

Each party will notify the other in writing if any of the information in the following contact information 
page(s) phanges. The asterisks(*) indicate required fields. By providing contact information, Enrolled 
Affiliate consents to its use for purposes of administering this Agency Enrollment by Microsoft, its 
Affiliates, and other parties that help administer this Agency Enrollment The personal information 
provided in connection with this Agency Enrollment will be used and protected in accordance with the 
privacy statement available at https://www.microsoft.com/licensing/servicecenter. 

_ . _,_a.~ .Primary_J:;11_ntacL. .. .J.his__co.otac.t .is the p_rimary .contact. for_ the __ Agency~ EnmllmenUrom --· 
within Enrolled Affiliate's Enterprise. This contact is also an Online Administrator for the. 
Volume Licensing Service Center and may grant online access to others. The primary 
contact will be the default contact for all purposes unless separate contacts are identified 
for specific purposes 

Name of entity (must be legal entity name)* 
Contact name* First Last 
Contact email address* 
Street address* 
City* 
State/Province* 
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Postal code* 
(For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx) 
Country* 
Phone* 
Tax ID 
* indicates required fields ) · 

b. Noti~es contact and Online Administrator. This contact (1) receives the contractual 
notices; (2) fs the Online Administrator for the Volume Licensing Service Center and may 
grant online access to others, and (3) is authorized for applicable Online Services to add 
~rreassign Licenses, step-up, and initiate Transitions prior to a.true-up order .. 

D Same as primary contact (default if no information is provided below, even if the box 
""""'""""~°'"'· ·.""'. ==~·'·-~ ... "". ""'. ·~ .. "" .... """.''""'· ·""'·~~t~rri§.t;;e~·eekee~: : . -

Contact ham~* Firi:tt Last 
Contact email address* 
Street address* · 
City~> .·' .· . 
State/Province* 
Postal code* . · 

_ (For u.s. addresses; please provide the zip + 4, e.g. xxxxx-xxxx) . 
Country* · · ' · ·. 
Phone* · 
Language preference. Choose the language for notic~~ English": . . . .. 
D This contact is a third party (not the E_nrolled Affi!iatef .W~lf!Jiigi, This. contact receives 
personally identifiable information of the.Qu~tomer an~ itSr.Affill~l'$'$'./ \,::~~i>. 

*_i?~i~~te}·~~,?;t · ·fl1d~J . :_ ,.~·· ::~~!;(:- .· ·. ·. ·:-·::{\\:;r-: .. ::~~!~i~ji?.~%~::)1,~\~."~'..(~~:.:~~\.,: 
c. Online Servic~ .. · anage'r. This: contact'. is· authOtized· t0; -m~ ., ·=.·:.. 'nfib~ .. .'S'tiirvices 

or.d§lrecfJ~d~r;the· Agen<;~ ~nrolfi\i~nf-~nd ''(for1:aRpli~a~1~'. 'a· . e;Se. '.'tisf:t9'' ·~\;Jd or 
· ".(eassign Li cerises, step-uf,)~ and'.ihJtiate Tragsitions prior fo: a tr~i?Lup order~ · '\;/: '°' .... 

. "~ t. ... .,. ;. . . ~ _:.~-~=~·1. \ !·:: ... ~:>:·1.-~.1;, .·::~ .. ~.:'.:, •. './:i.;;p~· \./-.;,~_/'"··~~;v. · · . ,::'.\:. ·· ·,·:::'f · 
D Same as notices contaot 1'arj,cf Pnline\;~A<'.ff))iftistr,~fpf.' (qafa'UIJ, if',no information is 
provided below, even if box is nofche.¢,~~a,h ; L~·~,;'·;}r: /(h'''/\ ",,·' 
Contact nanie*: First Last . •:Ji:'" ; .,. · ··.· · ''.:· "<' 
contact,emailaddress* ·· - . ., 
Phon~.:,·''~··1. . 
QShis contact is from a third party organizatibf) (not the entity~ .. ; Warning: This contact 

,. ' . receives personally identifiable information of the: entity, . 
. . ' * indicates required fields . , 
.·::' 

d:· Re~eiier infcirmation; Resell~r contact for this Agency Enrollm~nt is: 
•·. • ·c'· • ' ' ' 

Reseller company '1aine~· 
Street address (PO boxes will not be accepted)* 
City~" ··. . ... . 
State/Province* · 
Postal code*' 
Country:-.· 

. Contact name* . ·-,; 

Phoii'e* · · 
Contact email address* 
. * indicates required fields 

·, 
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By signing below, the Reseller identified above confirms that all information provided in 
thi~)\gency .En.rollment is .c.orrept. 

. ·'. '.·., . . 

Signatur!!*--------,----------,,----.,-----
Printed name*. ,. ' ·' u~~~t~'l:if ~::.t::\rcs: ' ,: ' ' . ;~- : 

-~ ... 

\ " . ~ 
· * indicates requiredfields · 
... ' . ' ; .. · 

Ii!, · If· Eriroli~c:f :Affiliate .·requi~es ·.a, s!'lpar;ate .comact for .any of. thE!· f9Jlowing, attach the 
. , .. : syppi~fn.~ntal -~ cq'.hf~c\ ,)fifqfrnafioh 1.f prm .... bt.11erwise., }he:. nCitiaes· c;ont~ci. and/Qnline 

· · Administrator remains the default. ·· · 

(i) .Adc@onal nqtice~ co~tad .. 
(ii) Sqftware Assurance manager '>. 
(iii) Subscriptions manager . , · · 

(iv) c~stomer Support Manager {CSM) contact·... . ,;~·:'{·.;\;~~;,:!;,,,:: ~;;:'.";;:: :· . _., 
2. Financing e/ectipf1s. ,; ' 1,· •. ,, ·" ':,,'.':t/,';" , ... . ·\.~ ", 
Is a purchase uricier~:~'.i~i~~?d~Y~~-~~!1.m~?t ~ein.~1,i~?·ri~~d th,~:~u9~:~~:~i1~pgiBg~X.~g·:,,~:i,·,\\: 
If a purchase unde~:tfii.~}\ge'ric.y Enrollmsr:it is fi.nahC'$d throligb. M~·eh:ianq.ipg; anti Si'iroll~d·Aftiliate 
chooses n9hJ<J: finanM ahy assq9iategi tax~s1 Ji mus~ 'pay t,neseJa~~s·~clir~ctly to Micrbs9ft Licensing, 

·.,_ 

:")!· ....... .. 

• 1 ... 
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at~71! 1croso . Volume Licensing 

Exhibit A .- Product S~lection Form for Agency Enrollment 
. . . ' 

Step 1~ Entel' ail fie.Ids in the table below (Req:Uired~; ·.· :. 
' :·.·:. .· ,. 

~ . ' . 

• • \ ·, .:· • ' ·:· •• : •• •. \ '• • ·: :.,. ~.; ... 1~ ' 

Step 2. Select the P;rodllcts. and Quantities Enrolled Affiliate i·~. ordering on· it~. initial Agency 
~"'"'""== ........ "'"""'=""·=··· =--..· .. "'" .. ,.;:.·· ··1:nr&Hm'eiit-€0rd.e~®Eia~tffy~rna~l'le~if.felae~r.i~L?iee~s~&:Lw.l:lie~~fl:r.011~0~A#iliia·t~l'la.s''*'"--~:- ·"r,., 

selected for optional future us13; or to wnich. i.t is, traqsitioriing · or. steppihg~up:. within Agency 
Enrollment term .. · · · · · · ' · · · · ·· · · · · · · · · · · · 

~t\~~··~ .. E.stablish the Enrolled Affiliate's price level. Unless otherwise' indicated in the associated 
coritract documents, the price level for each Product offering/pool is set based upon the 

. quantity to price level mapping. DO NOT INCLUDE BRIDGE GALS. . 
·.·.:.i.;< . 

1 2 3 4 

Office Professional 
Client Access Windows Desktop 

Plus + Office Client Access 
Professional Plus for 

License + Office 
License + Windows 

Upgrade+ Windows 

Office 365 + Office 
365 (Plans 

In tune 
VDA + Companion 

365 (Plans G3-G4) 
Gl/G3/G4) Subscription License 



. \. 

Enterprise Products and l;:nterprise Online Services: Unless otherwi.se .. 
·indicated in associated contract.documents, Price Level is set using ttie highest 

uaritit frcirrf Grou s 1 throu h 4. . .· , . ·. ·. · · ·, < '.. . .·· . . 
Additional Pro.quct Appljcation .Pool: Unless ottierWise indJcated in. 
as§odated contracfdocuments, Price Level is set usin · uantit . from Grau 1. 
Additional Product Server Pool: Unless otherwise indicated in associated 
contract documents: Price Level is set using the highest quantity from Group 2 
~a . . . . . . . 
Additional Pr.oduct Systems Pool:. Unless otherwise indiqated in associated . 
contract documents, Price Level is set ·us in· uantit from Grou 4. 

'i 

Notes: 

All Products. · 
are Level D 
minus 7.5%, 
except (1) 

Azure Services 
(Lev~I D) and 

Ottice 365 
Services 
(Custom 
Priced) 

1. 'The .operating system Licenses granted under this program are upgrade Licenses only. If the 
· Windows OS Upgrade is selected the Enrolled Affiliate acknowledges that all systems will have a 

qualify!flg ·Windows OS installed to support the upgrade. For a complete list of qualifying 
Windows OS please refer to the Product List. 

2. Enrolled Affiliate acknowledge:;i that in order to use a third. party to ·reimage the Windows 
Opera,ing System Upgrade, Enrolled Affiliate must certify that)t bas acquired qualifying operating 
system licenses. This requirement applies to Windows. Companion Subscription License, 
Wi.ndows OS Upgrade, or Windows VOA. See the .Product List f9r d~ti;tjls •... 

' • ' ' :, _i, ");':'(•~.: .. :·~ • .<,:~·:'<:· 
3. MDOP requires purchase of Window~ OS Upgrade or Windows VO(!{: .. :,r,·,: · :.: . 

, , , : '; :; .. ~:.~.;~'.;:~~:~.~~~.:. ':,:· . 
·;;···f' _;,._: .· .. 

;\·,· . 

. · -~ 

/ . 

~- · .. 
. { . ~ 

~; 
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Microsoft Volume Licensing Product Use Rights (Worldwide English, Aprll 2014) 

Introduction 
USING THIS DOCUMENT 

These Product U~e Rights are an Important part of the license between Microsoft and Microsoft Volume Licensing customers. 

Agreements 

f.:~n::n:;cle!-: 
Mir.:ro.~'.>ft B.u;Snes5 and Se.tv1le.:; Agreement tf,...i'35.,\} 
Entt.>rprtsr= 4g».E£mi'rn !Si.} 
£n{erpm·.e Agteement Enrollment 

;:, 

LICENSE TYPES 

;::i:;;Ti 

" "·L. 

i~~rr~~.e 

~7~=::§~f". 

How TO DETERMINE WHICH LICENSE TERMS APPLY TO A PRODUCT 

The·llcense terms that apply to your use of a given licensed product Include the Unlve'rsal License Terms, the General License 
Terms·for Ifie llcerislng model under which the product Is licensed, ancf any Product-specific License Terms. 

Universal License Terms 

4 

Universal License Terms apply to every product licensed through Microsoft Volume Ucenslng (except where specifically noted In the 
. General License ierms and/or Product-Specific License Terms). 

G~neral License Terms 
. . . . 

General License terms apply to all products licensed under a given Licensing· Model (except where specifically noted In the Product
Specific License Terms). 

Product-Specific License Terms 

Product-Specific License Terms apply sp~cifically to the product or products under which they are fisted . 

{;~~nfi.~~ar(~~~~~ -r~·u~i~~~Pf&rin&. '.-: "'.'fie;ticta~_~P·P.~.~-- :- :: ~~kf~p 3>r~ ~~ - ··-~ .. J~ro~·s~-~~t.c.~~.' . ·-·· serviirlCAL ,_ .. fei.~~·:.·. 
: MgmtServers ;- SpeclaltyServers -; OevTaols <-. onnne Services Combined fJladels i- APpeodice$ Prodttc:tlndex 

:1. 
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Microsoft Volume Licensing Product Use Rlghts.(W~rtdwlde English; April 2014) 

.. ~ ' . 
· Univeraal uCerure Ter'!'::i: ... ; · 

. ~~~~11=;··7~5i:~.i;~·j:; 
'':'' 

JENS!NG MODELS 

There are nine different Licensing Models used ior acquiring licensed products through·Mlcrosoft .Volume Licensing: 

Desktoo Applications 
DesktOp Opei-ating Svsrams 

• Servers: Processor/CAL 

Servers: ServeriCAL 
•· Servers· Per Core 

Management Servers 

Specialty Servers 
Developer Tools 
Online Services 

Nole that some products may be. avallable under more than one Licensing Mope!. Also, some products use a combination of two or 
more Licensing Models and are lncl~ded in the .Comblnep Licensing Models, secHon after the sections for each Licensing Model. 

Notices 

. Appendix 1 Includes notices relevant to v~ijous prod~cts as noted In ttie Product-Speclfi.c terms. 

Software Assurance Benefits 

Aopendix 2 contains license terms that apply. to Software Assurance.benefits. The Microsoft Volume Licensing Product List 
descrtq.es these benefits. • · · · · · · 

Additional Software 

Appendix 3 includes '!'e additional software for the llsted·server products. 

PRIOR VERSIONS AND PRODUCTS No LONGER AVAILABLE WORLDWIDE 

5 

These-Product Use Rights cover the most recent version ·of Micro.soft products. Eartlerverslqns of this document containing license 
terms.for earlier versions of products are avallabte.at htto://www.mic.re;>soflvolume/icensing.comtuserights/PUBRetlred.aspx. You will 
also find some.archived versions of the t;'roductUse.Rlghts at,.. · : • ·· . .. 
1tm:/1www.mlcrosoltvolumelicenslng.com/useriqhts/PUAArchlv8.asox. If.you qannot find the version you:need, please contact your 
..1.ccount manager or reseller. · · 

CLARIFICATIONS AND SUMMARY OF CHANGES 

We designed these Product Use Rights to help you license and manage·your use of Microsoft products. Below are recent additions, 
deletions and other changes IQ the f'.roducit Use Rights. Also listed below,.as necessary, are. clarifications of Microsoft licensing 
policy In response to common customer questions. · · 

Additions Deletion~ 

Microsoft Dynamics AX 2012 R3 · Microsoft Dynamics AX 2012 R2 

BlzTalk Server2013 R2 Branch BlzTalk·Server2013 Branch 

• Biz Talk Server 2013 .R2 Developer BlzTalk S~rver2013 Developer 

BizTalk Server 2013 R2 Enterprtse BlzTalk Server2013 Enterprise 

· :··10.trO'tJuC119~:~7::~- - : .)in1WrsSi)'~~- ..... LJ!~~iOp .A~p~~-~~:.·;_ ·::·.: .. D.~ef"kiOP.:.9(.~~~~;- L~ .".'.'~§.~~$6~f?Q~~ .. ~J- ·.-::·:·~-~-~~erJ9.A~·: ... ~-er~*-~.f~".' .'.'. 
Mgmt Serven · - . Specialty Servers. : _ . Dev Toa ls Onlfrte &:rvices !-. : Co~blned Models ·- . · Appendices Prodtu:l Index 

i 
Microsoft Volume Licensing Product Use Rights (Wortdwide English, Aprtl 2014) 

I 
I 

Additions D~letions 

• BlzTalk Seiyer2013 R2 Standard ! • BlzTalk Server 2013 Standard 

• SOL Server 2014 Business lntelllgence I • SOL Server 2012 Business Intelligence 

. • SOL Server 2014 Enterprise ' ! • SOL Server 2012 Enterprise 

• SOL Server2014 Standard ! • SOL Server 2012 Standard 

• SOL Server2014 Developer J. SOL Server 2012 Developer 

• SOL Server 2014 'Enterprise Core j • SOL Server 2012 Enterprtse Core 

• SOL Server 2014 Standard Core· ! • SOL Server 2012 Standard Core 

• Windows 8.1 Industry Pro j. Windows Embedded 8.1 Industry 

• Windows 8.1 Enterprtse i 
Universal Use Terms 

. - . I 
Rights to Use Other Versions l 

Removed ref8rence to services; since these Product µse Rlgh
1
s no longer cover services; and clarified that the use of an 

earlier version lnstea~ of the version licensed, 9i;ies not extend
1 
support for the earlier version. . 

• Uce.nse Reassignment . _ J _ 
Updated Limitations on License Reassignment and Special Considerations for Certain Products and License Types 

: subsections to reflect changes to Windows Industry and Wlndqws Desktop Operating System licensing. 

LyncOrillne \ 

Removed references to Lyne Online Plan 3 because service plan was discontinued • 

Office 365 . · ! 

6 

Added Office 365 Government G3-G4 and G3-G4 without ProPlus a~ qualifying licenses with access rights to Windows Server 2012 • 
R2 Rights Management Services. ' 

System Center 2012 R2 Client Management Suite J. 
Added Enterprise CAL Bridge as eligible Client Management UcensJs. 

Appendix 2: Software Assurance Benefits J 

Updated benefits to reflect changes to Windows Industry and Wtnbows Desktop Operating System licensing and SOL Server 
offerings. i 
Servers - Self-Hosted Applications: clarified meaning of Self-Hosied Applications. 
Servers- Disaster Recovery Rights: (urther clarified benefits relafed to use of disaster recovery servers. 
Servers - License Mo.blllty: .clarified terms related to use of Ucens~d software wllh Microsoft Online Services. 
Servers - System Center Advisor: deleted benefits. . j · 
Servers -:-System Center Global Service Monitor: updated langu11ge related to dlsclosure of Customer Data to align with Model 
Clauses.. . J. · 

• SOL Server- Fall-over Servers: conveys fall-over rights for SOL Server2014 (aligning Fail-over rtghts with License Mobility 
rtghts). . .. . ! . 

Table of Canl~nts, Unwe~al Terms 

:.;;,;.1iiir0iiuci10ii. ; -·[~"Vn~e~~ar~a~~ 'j- :.~-.)?,eS~tOP.~PP..~...:::- c-:::.P~~~.ii'R osL·· ~: - ·~·~ )rO~sOilCAL~ ... M :-: .. SetVer/C~.~. . .. ~- . . ·~erk Core 
., 

Mgmt Servers. ;- ~Spe.claltyServers _: DevTools ;- OnfineServic:e!e. - Combined Models ·- Appendices - Prcdu.ctlndex 
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Univ.ersal License Terms 
These license teJTTis apply unlve!S~lly to your use of Microsoft softwi~ and online serVlces llcen~ed under your volume licensing 
agreement · . ·· l 

Definitions . . :: 

TeJTTis used In these Product Use Rights but not defined will have the eflnitton proitided In your volume licensing agreement. The 
tollowlng definitions also apply: . ! · 
Addlllve CAL means a CAL that must be used on conJunctlon with al" ase CAL. . · 
Additive External Connector L1cense means an External Connectci License that must be used In conJunctlon with a base 

. CAL means client acce.ss license. The;e are two kinds of CALs: ussi nd·devlce •. A ~ser CAL all~ws access t~·the ~e;,,er software 
from any·devlce by one user. A device CAL allows access lo these' er software from one device by·a11y user. '. 

External Connector Llcense. . · · · '. . 

Client OSE means an OSE running a client operating system. :j! . . . . 
;1usteied HPC Application n:ieans high pertoJTTiance computing ap~lcaUohs,that solve-complex computational problems, or a set 

of closely related computational problems ln'parallel. Clustered HPC:.~ppllcatlons divide a computationally complex problem Into a 
set of jobs and tasks which are coordinated by a Job scheduler; sucti'tproVided by Microsoft HPC Pack, or similar HPC 
mlddleware, which dlslrtbiJtes these In parallel across one or more cd puters operating within an HPC cluster. . 

Cluster Node means a deVice that ls dedicated to running Clusiere~.-.1 · C Appilcations or providing Job scheduling services for 
. Clustered HPC Applications. . . . ;II 
Core Factor means a numerical .value associated with a-specific ph~~lcal processor for purposes of determlnlng the number of . 
licenses required to license all of the physical cores on a server. ;jf:-
Core Infrastructure Server (CIS) software means the set of lndivid~ill-Microsoft products for which you are granted use, access or 
management rtghts under a particular edition· of the CIS Suite license) CiS soflware·lncludes the latest versions of those products 
made available during the teJTTI of your Software Assurance coverag' (and any prior version). 

Customer Data means all data, Including all text, sound, or lm~ge 1/i' s ~~d software that are p;o~ded to us by, or on behalf of, y~u 
· through your use of the onllne serVice. .,. 

Cycle Harvesting Node means a device that ls not dedicated to nirl··.· n·g Clustered HPC Applications or Job scheduling services tor 
. Clustered HPC Applfcaflons. ,.· 

External Connector License means-a· license attached to a Servef, ~ at pe'JTTills· access tO the server software IJY External Users. 

·External Us~rs means users that are rid! either your or your !iffillat~ . employees, or your or your alllllilt~s" onslte contractors or 
onsite agents. . J . · 
Aeet Appllcations ri11f.;ms software that uses MapPolrit and data fiJ m sensors used specifically with· multiple vehicles to provide 

Hardware Thread means either a Physical Core or a hyper-thread in a Physical Processor. 

'location lnf~JTTiation (such as· GPS systems _and trlangulEilion device~,. · 

High Performance Computing {"HPC'1 Workload 'means a workid d where the 'server software i!rused lo ·run.a Cluster Node and 
·is used In conjunction with other sotiw'am as necessary.to· permlt'se'~ rlly; sforage,"peiformance enhancement and systems 
management on a Cluster Node tor the purjiose of supporting 'the c.1ras1el'.!'<I Hf'C Applications. · · 

·tristance means an Image of software that ls created by executing 
existing Instance. 

Licensed Device means the single physical hardware system to 
. hardware partition or blade Is considered to be a separate device. 

Licensed Server-means the single· Server io Which a license ls 
. blade ls considered to be a separate Server. 

. 'Licensed User means the single per.ion lo _whom· a license Is 

· Management License means a license· that peiiiilts manageme: 
" Licen$es: Server Management License and Client Management 
. User, OSE and device: A User.Management Ucense -peJTTilts m1 

· · Management License peJTTilts management of one OSE accessed 
· Enterprise CAL Suite) peJTTIHs-management of any OSE on o' 

Managing an OSE means to·soliclt or receive data abqut config 
oorlndireritly associated with the OSE. ·11.doei(ncit lnciude·discove 

. . .... ~·· 

software's setup or Install procedJre or by duplicating an 

a license ls assigned. For PU!JlOSes of this definition, a 

ed. For purposes of this definition, a·hardware partition cir 

e or ;,,ore OSEs. There are two categories of Management 
'· There are three lypes of Client Management Licenses: 
ent ·of any OSE accessed by one user; an OSE 

any user; a device Management License {Core CAL or 
:e. , 

or glVS' Instructions to, the hardware or software that ls directly 
the.presence.of. a.:ilevtce of'OSE. 

•11.:; .. 
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Non-Microsoft Product rrieans any software, data, servlce,\vebslie or other product licensed, sold cir otherwise provided to you by 
an entity other than us, whellieryou obtained it via our onllne services or elsewhere. 

Operating System Environment (OSE) means all 'or part of an operating system Instance, or all or part of a vlrtual,(or otherwise 
emulated) operating system Instance which enables separate machine ldentily (primary computer name or similar unique Identifier) 
or separate administrative_ rights, and-instances of applications., If any, configured to run on the· operating system lhstance or parts 

· Identified above. There are two types of OSEs, physical and virtual. A physical hardware system can have one Physical OSE 
and/or one or more Virtual OSEs: · 

Physical Core means a core In a Physical Processor. 

Physical CSE.means an OSE that ls configured to run directly on a physical hardware system. The operating system Instance 
used to run hardware vlrtualization software·(e.g .. Microsoft Hyper-V .. Server or slmllartechnolcigles) or to provide hardware 

:vlrtuallzation services (e.g. Microsoft vlrtualizatton technology or similar technologies) Is considered part of the Physical OSE • 

Physical Processor means a processor 1n:a physical hardware system. 

Qualifying Third PartY o·e~i~e means·~ device.that ls ncit c~ntrolled, directly or indirectly, by you or your affiliates (e.g., a 'third 
, party's public kiosk). · · 

· -, ·Running lnstaili:I! niea:ns an. Instance ofsciftware tiiiit ls ·toaded Into memory and for which cine or more Instructions ha~e been 
executed. (You "Run.an·instance" of software. by !oil.ding It Into memory and .executl~g one or more of Its Instructions.) Once 
running, an Instance Is considered to be running {whether or not its Instructions continue to execute) Uritil It ls removed from 
memory., · · 

SL mli'ans subscription license • 

·server m'eans a physlciil hardware ~ystem capab1e·of running server software. 

Server Farm·means a single data center or two data centers each physically located: 

• in a time zone that ls within four hours of the local Urlle zone of the other (Coordinated Universal llme "(UTC) and not DS1], 
. and/or .. : . " . 

.•. within the EU(Opean Uhlon (EU) and/or European Free Trade Association (EFTA). 

vbi Ui:ensed Device means a device to which you assign a VD!' suite license and from which you access and remotely use virtual ' 
Client OSEs. ' 

' ' . 
VDI Kost means a deVice on which you host virtual Client OSEs running software you access arid remotely use from VDI Licensed 
'Devices. · 

'VDI SOftviare means the Microsoft software tor which you are granted use, access or management rights under the VDI Suite 
license. · 

· Virtual-Core means the unit of processing power Ina virtu'al hardware system •. A Virtual Core ls the virtual representation of one.or 
more hardwa@ th~ads. . 

Virtual' OSE means an OSE that Is configured to'run on a virtual tiardware system. 

'Virtual Process.or meaiis·a·proce$sorlii a ~lrtual haidwar~·system .. Sblely for licensing purpose5 under the se'rver: Per Processor 
Ucensl!lg Mod~l, a virtual.. processor ls considered to have the same number of threads and, cores as each physical processor on 

· the. underlyjng pliyslcal haroware system. . 

Web Wotldoads (also' referred to as "Internet Web Solutions") are publicly accessible and consist solely of web pages, websttes, 
web applications, weti services, and/or POP3 mall serving. For clarlly, access to content, lnfoJTTiation, and applications served by 
the software wllhlh an Internet Web Solution ls not limited to your or your affiliates' employees. 

Software In lntemei Web Solutions ls used to run: 

wab·s~r\ier software {for e'xample,,Microsoft·tntemet lnloJTTiatiori SerVii:esi, and. management or securlly agents (for example, the 
System Ceriter:Dpetatlons Manager agent). . · . 
database engine software (for example, Microsoft SOI:. Seiver) solely to s9pport·intemet Web Solutions • 
the Domain Nania System {ONS) service to·provlde resolution of lntemet'iiames to IP addresses as long as that Is not the sole 
function of.-that Instance of tbe software. 

Your Use Rights 

If you comply with your volume licensing agreement you may use the sottwa:re· and on line services as expressly peJTTiltted In these. 
Produrit Use Rights. · 

Right_s to use other versions 

For any permitted copy odnstance, you may create, store, lnstall,.run or acce5s In.place 6f.lhe ver51on licensed, a copy or Instance· 
of a prior version, different peJTTiltted language venilon, or different available platform version (for example, 32 bit ot 64 bit). You may 

~~:.'.:.!~~~~ct.i~~.:.~-.~ _ r:;.u~ljfif!ia~1t'DiT~~:::~}_.. ~.-·:.:.-~~~.tOP~~P.P.~.·:_· .. ~- L·~~.-~~i[lii_p .'Q.~".'.' . .'}-+ ~·~·Ji~Ot~~.r~~-=-:· :_ c:~ .. _Ser!B~£Cfi~~-~·=·i_. . .'.~··::~ .~~r. co~ .......... . 
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use different versions of components.only as permitted. underlhe Product-Specific license Terms. The use of an eartlerverslon 
under these downgrade rights does not extend the support llfecycle of the earlier version. 

Third Party Software 

The software may contain third party proprietary programs that are licensed under·separate terms that are presented to you. The 
software may also contain third party open source programs that Microsoft; not the third party, licenses to you under Microsoft's 
license terms,. Notices, If any! for the third p~rty open source, programs are Included for your Information only. 

Pre-release Code 

Pre-release code Is subject to any specific terms that accompany It. 

Updates and Supplements 

We may update or supplement the software .you 1icense. If so, you may use that update or supplemeni with the software, subject to 
any additional terms that accompany the update or supplement. . · 

"'lo Commercial Hosting 

You ·may not host the products for commercial hosting services. 

Technical Limitations. 

You must comply with any technical limitations In the products that only allow you to use them In certain ways. You may not work 
·around them. · · 

Other Rights 

Rights to access_the.software on any device do not give you any rtght to Implement Microsoft patents or other Microsoft Intellectual 
property In software or devices that access that device. 

Documentation 

Any person that has valid access to your computer or Internal network may copy and use the documentation for your Internal 
reference purposes. Documentation does not include electronic books. 

Outsourcing Software Management 

You may install and use permitted copies of the software on. Servers and. other devices that are under the.day-to-day management 
and control of third parties, provided all such Servers and other.devlces·are and remain fully dedicated 10 your use. You are 
responsible for all of the obligations under your volume licensing agreement regardless of lhe physical location of the hardware 
upon which the software Is used. 

License Reassignment 

9 

Most, but not all, licenses may be reassigned f(llm one device or user to another. The general.rules governing license reassignment 
are described below, along with some special rules for certain producls,and li.cense types. 

LIMrr.4.TlONS ON LICENSE REASSIGNMENT 

Except as permitted below, you may not reassign Ucen~es on a short-term basis (within go days of the last ss~ignment), .nor may 
you reassign licenses for Rental Rights, or Software ~surance separately frol)l the undertylng license to which the Software 
Assurance is attached. 

CONDITION ON LICENSE REASSIGNMENT 

When you reassign a license from ·cine dev[i:e or.~ser to another, you must ~move the software or bloc;k acc.ess from the former 
device or from the fonneruser's device. 

SPECIAL CONSIDERATIONS FOR CERTAIN PRODUGTS ANiJ LICENSE TYPES. · 

CALs, Management Licenses and ·user/De~ice Subscription Licenses (SLs). You may reassign a CAL, Management 
Lic9nse or user or device SL. on a short-term basis, to co.Yer a user's absence or the unavailability of a device that Is out of 
service. Reassignment of these licenses .for any other pur(Jose or. tlmeframe must be permanent. This right does not apply to 
Windows 'intune and Windows lntune Adil:<in. User Sui. or.Window Vlft!Jal .. i;iesktop·Access:(VDA)·llcenses, 
.Early Reassignment Due to Hardware Failure •. You may reassign sooner than .within 90 days of the last assignment If you 
retire the licensed Device or server due to permanent hJ!.rdware failure, 'Th.ls rtght applies to: all server licenses {other than CALs 
and Management Licenses), Wlnqows lntune and'Wlndows In.tune Add-on User SLs, Windows VlrtuaJ·Desktop Access 
subscription licenses, Windows Companion Supscrtptlon Licenses, VOi suites, and Visual Studio Load Test Virtual User Pack 
~Q . . • 

J!ltroduClfon · · - ·~µiilversaf.r~.~~~ ...... ~-. ·: Q~¥0P AP.P(=!- ·: ... = .. p~~sk!D.P..OS ... =-~ - C.")r.oEB~~rffi~C·.-i- :.'. .. ~.'.~.~~~~~filf.A(~~:·:.~-? :"'.'.'. .. ·.~.~rp~f&~.'~'.'.'J 
MgmtServers -: SpeclallyServers ~- Dev Tools Online Services ;-; Combined Models -+: Appendices Produci Index. 
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Reas~ignment of Software Assurance Relaled Rights. Uce~ses that are gra~ted or acquired in connection with Software 
Assurance coverage (e.g., Windows Thin PC, MDOP, User SLs ror Software Assurance} generally must be reassigned as and 
when the qualifying license and Software Assurance are reassigned. 

· • Subscription Licenses for Ute Windows desktop operating Jystem. You may reassign your Windows (VOA) subscliption 
licenses and Windows Companion Subscrtptlon Licenses, subjebt to the general limitation against short-term reassignment 
Reassignment of Software As;;umnce for Windows aild Wl~dows Industry operating systems. You may reassign 
Software Assur.mce coverage and the undeliylng Windows Ent~rplise Upgrade license or Windows Industry Enterplise Upgrade 
license to a replacement device, but not on a short-term basis, and only If that replacement device Is licensed for a qualifying 
opereling system as required in uie Product Ust; provided, howdver. you must remove any relaied desktop operating system 
upgrades from ilte former device. Reassignment of a Windows Enterprtse Upgrade license· or Windows Industry Enterplise 
Upgrade license may only be done If the upgrade license ts covJred by active Software Assurance. 
License Mobility within Servel' Farms and Sel'.'Jer Re-parlitiohing. vOu may reassign certain server licenses on a shorMerm 
basis under License Mobility within Server Farms rights and Se~er Repartitioning. 

Product Activation ] 

Some products and. onllne services ai'e protected by technological leasures and require activation and a Volume License product 
key to Install or access them. Activation associates· the use of the software with a specific device. For information about when 
acUvation or a product key Is required, see the Product ActlvaUon s~ctlon on htta://www.microsoft.com/licensrng. You are 
responsible for both the use of product keys assigned to you and activation of products using your Key Management Service (KMS) 
machines. Volume License p'roduct keys are confidential and subje~t to the confldentlallty provision In your volume licensing 
agreement .with Microsoft. Yo~ may not disclose product keys to thlfd parties at any time, even after your volume licensing 
agreen;ient wl~ Microsoft te111Jlnates or expires and:notwlthstandlnl any time limitation to the contrary. 

KMS AND MULTIR.E ACTIVATION KEY {MAK) ACTIVATION ·I 
Duling Multiple Actlvatlon Key (MAK) activation, the software will s~nd lnformatlon about the software and the device to Microsoft. 
Duling Key Management Service (KMS} host activation, the software will send Information about the KMS host software and the 
host device to Microsoft. KMS client devices activated using KMS do not send Information to Microsoft. However. they require 
periodic reactivation with your KMS host. The Information sent to Microsoft durtng MAK or KMS host activation includes: 

I· 
the version, language and product key of the software I 
1he lnte·met protocol address. of the device j 
Information derived from the hardware configuratton of the device. 

For more li1.forn1atlon, see http://ww~.mlcrosoft.com/llcensing/existf~g-customers/proOuct-activafion.aspx. By using, the software, ·. 
you consent to the transmission of this Information. ·Before you actlVate. you have the right to use the version of the software 
Installed durtng the lnstallatlon process. Your r1ght to use the software after the Ume specified In the Installation process is limited 
unless· It is activated. This is to preventlts unlicensed use. You ar~ not licensed to continue using the software after that time If you 
do not acttvate It. If the .device Is connected to the lnterriet, the.soltjVare may automatically connect to Microsoft for activation. You 
can also acUvate the software manually by Internet or telephone .. lf'~ou do so, Internet and telephone service charges may apply. 
Some changes to your computer components or ihe software may require you to reactivate the software. The software will remind 
you to activate It until you do. ( 

PROPER USE OF KMS : 
You may not provide unsecured access to your KMS machines ove( an uncontrolled network such as the Internet. 

UNAUTiiORIZEO UsE °" MAK OR KMS KEYS . 
MicrOsoit rr:iay take anY.ot these a9Hons related to unauthorized useJ or disclosure of MAK or KMS keys: prevent further adivatlons, · 
deacllvate·, or otherwise block the product key from acttvatlon or validation. 

Key dea~lvatlon ma; require the customer to acquire a new produc\ key from Microsoft. 

Additional·Functionality/Opti<mal Service j 
We may provide 'S.ddltlonal functionality for or an optional add--on sehrice to the products. Other license terms or use rights, and fees 
may apply. j 

. . . / 
Using More than One Product or Functionality Together · 

You need a llcens~ for each product and separately licensed functio~ality used on a device or by a user •. For example,. if you use 
Office on Windows, you need licenses for both Office and Wlndows.j likeW!se, to access Remote Desktop Services in Windows 
Server you need both a Windows.Server CAL and a.Remote Desktop Services CAL. 

' ' . I • 
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. . ·1! . 
Font Components · · · :Ji , . . 

While you run the software or use an on line service. provided by Mic Jes oft, you may use the fonts Included With or Installed· by that 
.software or onllne service, respectively, to display and print content· fi'ou may only embed fonts In content as permitted by the 
·embedding restrictions In the fonts; and temporarily download them. t0 a printer or other output device to print content. 

11 

Windows Software Components ii~ 
.The software includes one or more of fue foliowl~g Wl~doWs Softw~~·components: Microsoft .NET Framework,. Microsoft Data 
Access Components, Powerahell software and. certain .dlls related tQlMlcroi;oft Build, Windows Identity Foundation, Windows 
Library for JAVAScrlpt, 'Debghelp.dll, and Web Deploy teclinologies:~}\11 these ara part of Windowil software. Except as provided In 
Benchmark Testing· below, the license terms for Microsoft Wlndows;:§pply to Ybur usl:l of these components. 

Benchmark Testing ·; 

SOFTWARE ·1·k. · 
You must obtain Microsoft's prior written ~pprolial lo disclose to a Iii d. party the results of any benchmark test of the. server software 
or additional software that comes with It. This applies to products lilf Microsoft Servers or Microsoft DeveloperT001s·Ucensing 

. Models (see Table of Contents). This does not apply to the .NET F' mework (see below) or to Windows Server: It, however, does 
,apply to SQL Technology, In any, licensed with these products. · i. · 

.1 
MICROSOFT .NETFRAMEWO'lK . . _ . '.1 · 

· The software may Include one ·or more components .of the· .NET FniTeiNork (".NET.Components").·· If so,. you.may conduct Internal 
benchmark testing of those components. You may disclose the.r.es!llts of· any benchmark test of·those components, provided that 
you comply with the cond!Uons set forth.at http:l/go.mlcrosoft.comllj!jlnk/?LinklD-66406. Notwithstanding any.otheragreementyou 

· may have with Microsoft, I! you disclose ·such benchmark test result§\. Microsoft shall have the· right to disclose the results of 
·benchmark tests II conducts of your products that compete with the;~ppllcable .NET Componan~ provided II compiles with the same 
conditions set forth at http:l/go.microsoft.com/fwlink/?UnklD=6 

Products That Include SQL Server Technology 

. If your edition of the software lncludes a SOL Server database sottV!~ra ·product licensed under. the .Producit-Speclflc license terms 
('SQL·Server Database") you may run;· at any one time;one lnstan~ of SQL Seiver Database ·in one physical or virtual.operating 
system environment on one server to supportthe software.· You md~ also use that Instance of SQL Server-Database.to support 

· other products that Include any version of SQL Server Database. '(ilu do not n.eed SQL Server CALs for all such use. 

You may not share that Instance to support any product that Is noi iii~erised with SQL Server Database. 

. If your edltton of the software Includes SOL Server-branded compci$~nis other than a SQL Server Database, such components are 
licensed to you under the terms of their respective licenses. Such licenses may be found: . 

In the 'legal", 'licenses" or similarly named folder In the lnstallatl~~ directory of the software, and may be contained In standalone 
license agreements or appended to the software's license agreen:ient; or 

· • through the software's unified Installer. 

. If you do not agree to a SQL Server-branded component's license 

SQL Server Reporting· Services Map Report Item 

, you may not use the component. 

Power View and SQL Reporting Services Map ltem·ootti Include ~~~·of Bing Maps; including geocodes, within Power View or SOL 
, Reporting Services. Map l!ern. Your.use of Bing Maps Is also goveni_ad by the 'Bing Maps End User Terms of Use available at: 

http://go.microsoft.com/?11n.kid---97t0837and the Bing Maps Prlvacyli:;tatement avallable at: 
http:/lgo.microsoft.com/fwlink/?LinklD=24B686. · 

·Niultiplexing · · 

Hardware or software you use to pool connections, reroute lnforma: on, reduce the number of devices or users that directly access 
. or use the product, or reduce the number of operating system envlr\lnments (or OSEs), devices· or users the product directly 

manages, (sometimes referred to as "multiplexing" or 'pooling"), do~ not reduce the number of licenses of any type that you need. ... 
System Center Packs 

The li~ense terms for the applicable System Center products apply./fo your use of Management Packs, Configuration Packs, 
Process Packs and Integration Packs Included with the software. ::'I 

Distributable Code '.j; 

The software or online service may lncf.~de code thetyou are pa,;;;)~ed to distribute in programs y~u develop if you comply with the 
terms below. 
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RIGKT TO USE AND DlstAIBUTE 

The code and text flies listed below are 'Distributable Code." These Product Use Rights may provide rights to other Dlstrtbutable 
Code. · 

REDIST.TxT Files: You may copy and distribute the object.code form t>f code listed In REDIST.TXT files. 
Sample Coile: You may· modify, copy,. ana distribute· the squrce and object code form of code marked as "sample." 
OTHER-DIST.Txi Files! You may copy arid·dlStribute the object code form of code listed in 
'QTHER-DIST.TXTflles. •. . . : 
Third Party Disirlbution: You may permit distributors of your programs to copy and distribute the Distributable Code as part of 
those programs. · · ··• 
Sltvertight Libraries: Copy and distribute the object code form of code marked as 'Sllverlight Libraries", Sllverllght "Client 
Libraries" and Sllverilght "Server Libraries"; · .. 

Addittonat licen!le Terms for Produ,cls in ih~ Developer Tools &ic11011 of these Product Use Rights: The soltW~re may .als~ 
contain the following Dlstrjbutable Code. You may:, 

• REDIST.txr Fiie~: Copy and distribute flies llst~d in ·tha·REDIST llsflocated at htto:itao.microsoft.com/fwlinki?Linkldd.186955; 
.• · Sample·Code: Modify, copy; and tllstribute source and object coda lbrm of code marked as "Code Snippet"; 
• Image Library:'.Copy and distribute Images and animations lrl the Image Uoraiy as described in the soltw ... re' doi:unientation. 

· You may also modify that content. If you modify the content, It must be for use that Is consistent with the permitted· use of the 
.unmodified. content;· .. . . . . . 

· • . Templates, Site .Teinpl~s ariif Bf end Site Tempiates' for Visual Studio: Modify, copy, deploy and· distribute the source and 
.object code fonn·of templates-and code mall<ed as "site templates"; 

• Fonts-and l;!lerid Fonts·for Visual Studio: Dlstrjbute unmodified copies of the Buxton ·sketch font, SketchFlow Print font and 
SagoeMarker font; · . . . , . , · · 

·' • Styles and Blend StYt'~sforVisu!llStudio:. Copy;_modlfy and distribute the object coda lortn of code Identified as •x Styles"; 
• Icons: Dlstrlbute unfrmdlfled copies bf code marked as 'Icons"; . . . 
•· ASP.NET MVC and Web Tooltn:g Extensions: Modlfy,copy and.dlstribufe,or Claploy any ·.jsilles ·contalned'Jn·the ASP .NET 

'· MoaeiVlew·Controller, ASP.NET.Web Pagesnrln the.Web Tooling Ei<tenslons as part of.your ASP.NET programs; 
• Visus'I Stuilio LlghiSWitch Proj~ct Templates: Modify, copy and dlstribufe·or deplciythe .js files contained In the Visual Studio 

UghtSwiti:h pro]ect templates as part of your UghtSwltch programs. 
• Windows-Ubraryfor J&vaScripL· Copy and use the Windows Library for JavaScript without modification, In.your programs·that 

you develop for your Internal use or In programs that you.develop and dlstribute·to·thlrtl parties. The following also applies to 
your programs that work In conjunction with· the Windows· Library for JavaScript.. The Windows Library for JavaScript files helps 
your programs Implement the Windows deSlgn template and'UI look Eiiicf laei.. Yiiu f11aY distribute programs containing ilia 
Windows Library for JavaScript only through. the Windows Store and not by ariy·other means: . . 

·• Setup Program: Distribute distributable code Included in a settip program only as part of that sattip program. You may not 
. modify It. . . · · 

• · EXTENSIBILITY KiT - Files for Microsoft Commerce Server 2009 Standard and. Enterprise Editions: Copy and distribute 
the source and object code form of ihe code marked as·'Extimsiblllty Klr;· end 

• Access Runtlme,Files', Copy_ anifdlstrlbute the object tiode·lorm. 61 SETUP.EXE, ACCES.~RT.MSI; and ACGESSRT.CAB files 
·from a licensed copy of Mlcrosoft·Qffice Professional Pius 2013 or Microsoft Office ACcass 20101'oftware. Yoti and your end 
users may only use these files to ·provide database leatuies for you'r non-database management programs. 

DISTAISUTION REOWIREMENTS 

For any Dlstilbutable Code you distribute, you must: 

add significant primaiy·functionallty to !fin your programs; . . 
• for ariy Dlstrlbutable·Code having a filename extension-of .lib; distribute only the results of running such Dlstrlbutablei Coda 

through a linker With your program; • . 
dlstrioute Distributable Code Included ·1n Ii ·seiiip ptognim only as part oi 1hat setup program without modlflcailon; 
require dlsiributors and external end user5. to agree to terms that protect It at'le!lSt as much as your volume licensing agreement, 

.Including these Product Use Rights and the Prciauct List; 
display your valid copyright notice oh your p·rograms;·and 
Indemnify, .defend, and hold harmless Microsoft from any er alms; Including attorneys' lees, related to the distribution or use of 
your programs. 

DlSTA!SUTION LIMITATIONS 

YoU may not: 

• alter any copyright, .tr'adema.i< ·or pat~nt notice i.n the Dlstiibutable Code; 
f.~J~.iipd~~~'!:.·:.~.-: -'.P.~:i;i~W'~~~~~~~~\'L~-- ;:_~· ... ~·~~OP.:AP.P.£~~ - r.~ .... · -~~~~P. .. f?~--~- ~~l- · ..... .'.'~·pro;;ess~r~~A'(.~ ... -~ - C.~~-~server~gAr-·-··-, 

MgmtServers° 1- sjlecialiyServer5 --; . DevTools J-. OnJine:Servlcee: ....... CombinedModels i-. Appendices 

Prtr~re 

Pr0duct Index 
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use Microsoft's trademarks in· your programs' names or in a way that suggests your programs· come from or are endorsed by 
Microsoft; 

·• distribute Distributable Code, to run on a platform other than Microsoft operating systems, run-time technologles, or application 
platforms, excepf that JavaScript, CSS and HTML Hies Included foruse In websites and web applications {as opposed to 
Windows Library for JavaScript flies) may be dlstrib.uted to· run any platform; 
Include Disiributable Code In malicious, deceptive or unlawful programs; or 
mo.dlfy or distnbute the source code. of any Dlsti'lbutable Code· so that any parf of It becomes subject lo an Excluded License. An 

. Excluded License is one that requires, as a condition of use, modification or distribution, that the coae be disclosed or distributed 
In source code form, or that others have the right to modify it. 

Software Plus· Services 

Microsoft may provide se.1vices with products through software features that connect with Microsoft or service provider computar 
systems over the Internet. It may change .or cancel the services at any time. You may not use the services Jn any way that could 
harm thei:n or Impair anyone else's use of them. You may not use the services fo try to gain unauthorized access to any service, 
data, ·account or network by any means. · · 

/eating and Storing Instances 

You may create and store any number of Instances of the software on any of your servers or sforage media solely to exercise your 
right to run instances of the software under yoqr server licenses or your Windows Enterprise license terms. 

No Separation of Software ·. 

You may not separate the software for use Jn more than one Ol:)E under ir single licens~. unless expressly permltteq. This applies 
even If the OSEs .are on the same physical hardware system. · · · 

Table ol Confenls : Unlliersal I erms 

.. lnlrod_u~~On~ ·: - ·~. ;U~iverSatT~~'Y:; ~ '._-:. "t~~kti?P. ~p~s:···.··: ..... . ··· ·: ... ~~id'?P .~~(:_~. :---l.:-~~!0.~s~~i:lr1~~~.-.]- . ·-=~-~~~e.r1£A~·~·.·.·. ·· __ P~rc;or9 ......... J 

Mgmt Servers - ,. Specialty Servers ;.- Dev Tools Online Services i-; Combined Models - ! Appendices Product Index. ! 
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Desktop Applications (Per Device) i 
I 

Access 2.013 

Autol=toute 2iJ13 

Excel 2013 

Excel f•:ir Mac 2011 
lnt;:iPath 2013 
Lyn~ 2013 

Lyne for t./.ac 2o11 
MapPcif1t 2013 ,Fleet Edition 
Ma:pPt::lnt 2013 S!andard'Edil.ton 
Oflics for Mac S'tanda1d 2011 . 

Office Horne & Student 2013 RT Commercial Use AlgMs 
Office Mulli Language Paci(. 2013 

Office Professi1:inal Plus 2013 
Cffic& Standard 20~ 3 

-oneNota 2013 

15 

15 
15 

15 
15 
15 
16 
16 

1t1 
16 

17 
17 
17 
18 
18 

OuUook2013 

Outlook lor Mac 2011 
Powt:irPoint 2013 

' j Powf.!rPoint /or Mat; 2011 
j Protect Prof.assional 201~ 
! ProJ=.·d Slandard 2013 

J Publisher 2013 

! Rental Rights for Office 

j Streets & Trips 2013 
· Vis.lo 2013 Professional 

i Visio 2013 Standard 
I Word201.3 

j Wol'.d for Mac 2011 
I 
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i able ot Can tents.. Unf"ersal Tem1s 

GENERAL LICENSE TEAMS' 

DEFINED TERMS IN THIS LICENSE MODEL {SEE UNIVERSAL LICENSE TEAMS) 

Licensed rievrce, Server . 
I 

Ypu have the rights below for each license you acquire. I 

;~ You must assign each license to a single device.·'. j 
2. You may lnstaJI the software on the Licensed Device and a netwdrk Server. 
a. Unless you license !he software as an Enterprise Product or on ~company-wide basis, you may also ln~tall the software on a 

single portable device. J · 
4. You may use. any number of copies of lhe software. i 
s. Each license permits only on.e user to access and use the software at a time. 
a. Local use of the software running on the Licensed Device ls pem\itted for any user. 
1. Local use of the software running on a portable device Is permltt~d for the prtmary user of the Licensed Device. . 
a. Remote use of the software running on the Licensed Device is p4rmitted for the primary user of that device from any device or for 

any olher user fro!T] another Licensed Device. · 1 j . . · 
9. Remote use of the software running on a networli Server Is perm\lted for any user from a Licensed Device. 

MEDIAELEMEUTSANDTEMPLATES , . j 
Microsoft grants you a license to copy, distribute, perform and display media elements {Images, clip art, animations, sounds, music, 
video clips, templates and other forms of content) Included with the software and the Office web apps In projects and documents, 

. except that you may not: (I) sell, license or distribute.copies of any media elements by themselves or as a product If the prtmal)I 
value.of the productls the media elements; {Ii) grant:your custome..S rtghts to further license or distribute the media elements; (Ill) 
license or dlstrtbute for commercial purposes media elements that Include the representation of Identifiable Individuals, 
governments, logos, trademarks, or emblems or use these types of Images In ways that could Imply an endorsement or association 
with your product, enlity or actlvflY.; or (Iv) create obscene or scandalous works using lhe media elements. Other media elements, 
which are accessible on Office.com or on other websites through Ofjlce features, are governed by the terms on those websites. 

I 

I 
r 

~ .~ ~· ·~ri~d~ctici~ ~~ _ -.· ..... C" Y~1V~~a!-:r~iifi~·~:.:- i~::·~~~tri.P.-ApPs.:; ·i, - :·· . ~-·~eskitip ¢~~·.·:-· 
l MgmtServers 1- ·speclaltyServers -; · DevTools. Onfine Servides 

PrOC~~~rl.~AL. : - ·. . "~erve!tcAL .. ·~e~ c:ni:e 

Combined Models Appendices Product Index 
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PRODUCT-SPECIFIC LICENSE TERMS 

]: 
Access 2013 
The Ucenso l&rn'& lhal apply le yotr use cl !tis prci:b:l are Iha Unlvmsal Ucensa T81f11S.. lhll Gsnatal Ucsnse T~,fr fer this Lla1nslng Moiiel, and the ro11cw.mg: ' 

See Applicable Notices: Date Transfer (See Appendix 1) ,ff 

AutoRoute 2013 
-.1· 
:.! 

,· 
·ll 

~dditional Tenns: .. . . "j 
UsE oF MAPS 1: 

You may copy maps and information from maps foryourlntema1,'· oncommerclal use. 
You may not delete or change any legal or copyright notices. • : 
You may not use the software to produce sales leads. .· · 

15 

Ttible of Contents: Urnversal Terms 

Tab!e of Con ten ls: Ul'liVersaf Tenns 

Table cl contents : Unlvetsal Terms 

":Onse lerrns lhalapply taycuuse ol tfjs prccb:tare lhe Unlven;al lbins:u T•ITl'6. hi.Genaral License ~fi for d'llsUamsing Modal, arw:l lhs fallowirg: 

Some of the Information In the softwane may be lnaccurate .. and nij!,Y produce lncornect nesults •. Do not expect the softwane to 
provide or depict exact distances, dlnectlons or geographic featuTiiJ. You may not use the software In an unsafe way. 

Excei2013 
The icense 18rrns lhalappty ID yourusa ol lhls produc:l aw the Untversal Uc:ensa TliltmS, the Genand Ucanse_f .r for lhlsUcanslng Model, and Iha lolli:w.ing: 

See Appllcabie Notices: Data Transfer, Bing Maps (See Appendix .IJ .rn 

Excel for Mac 2011 l 
The license l111TI'Blhal epplVlDYotrUSO ol lhls prcductarv Iha Uriva1sal UC9hSlii TamlS, lhe General U~ Terms !or~ Ucens:tngModal, and Iha fciowtng: 

See Applicable Notices: Data Transfer (See Acoendi< 11 

,foPath 2013 !I 
The llcensa lems tholapply le yurua of !his product ma ~ Unhler&al UcensaTarms, lhu Gllfl&ral U~;Jrms fer lhl&L!i:snslng Modal'. and Iha lollowlng: 

Sea Applicable Notices: Data Transfer (See Apoendix 11 

Lync2013 

J 
l 
J 

}be lcensa lllml5 lhalapp1y lo yet.I' use cf this produd.ara the ~lvlilSlll Ucaose Tems. lhe Geflll.ral Uce~j111ms loc lhls l.lalnslng Modal, andthu folloMng: 

See Applicable Notices: Data Transfer, H.264/MPEG-4 end/orVC-1 (See 
Aapendi• 1) · w 

Table ol Conlents ,: UniveJSB.I Terms 

Table of G-J11!enlsi Universal T emis 

Talus ol C.."'\fllents! Universal Terms 

Table of C..--intenls! Urnversal Terms 

::)ntrD!iUCiiOR 

·Mgmt Servers 

·· u~~Y.B.r5a1 re~s : .. ~ - ~·.~i:P.~~p~)P~·!bZ- ~-:~s~P.;f ~~· .. :· .. · -- C:)iif.~S~Oft.C~~::·: ·:;- .. ~: -~~~~e.tJ.CAl 
SpeCialty.Servers ·1-+ ·DevTools :-: rinlineserV~as !·-; Ctimbin~Models -i Appendices 

.... ··pe_r·com·~~:.:J 
P'roducl Index ! 

)I 
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Trible of Contenls: Universal T<;nns 

Lyne for Mac 2011 
Thi Dcensa lerm> lhalapplytayourt1S8cl lh!i;prodUct81811'11 LlnlvarsalUcenseTlilfl'MI, ttl8GeneralUc:anseTer1TGlartt!sLlcenslng.Moclef.andIha1c11ow1ng: 

See Applicable Nollces: Data Transfer (See~ 

MapPofnt !20.13'Fleet Edition 
The licsnse lamli lhatapptylD yotrUSit c! lhlspraWctaru the Universal Uoanse Temis, lhe Genetef Ut11nsaTarrm lcr lhls lklinslng Model, and Iha follr:w.ing: 

Additional Tetmll: 

USE OF MAPS 

• You may copy maps· and Information from maps fiir your internal, noncommenclal use. 
You may not delete or change any legal or copyrfght notices • 

. • You may not use the software fo produce sales leads. 

Table of Contents: Universal T'lrrns 

• Some·of the'lnfoimatlon In the softwane ma:y be Inaccurate and may produce Incorrect nesults. Do not expe'ct the softwane to 
provide or depict exact distances, 'directions cir geographic features. You may. not use the software In an unsafe way. 

• You may riot provide neal-time vehicle guidance.· You may not calculate or recommend a route or ordering of destinations based 
on 1hi! location of more than one vehicle. . . 

• You may corinect the· Licensed 'Device to the· systems of your vehicle only to receive power or use Its audio system to output the 
softwane's voice-based guldance·notlfiqations. 

• You may' not use the software tci Interface· with those vehicle system5 In any other manner. 

FLEET APPLICATlONS . . : . • . . 

You may.use MapPtilrit with fleet appllcatlons (See Universal License Terms Definltlonsl only If you l!cense MapPolnt Fleet Edition. 
For MapPoint Fleet Edltlon, you may use the software with fleet applications for any number of vehicles. 

Tab!E.< of Conlenls; UniVi:-rsal Terms 

MapPoiht 201 S Standard Edition. 
The lleense lenm lhatnpplytoyotl' U68 d lhls. produ:l 818 lhe Uri!varsal Ueerse Terns, Jhu General Uce1& Term; b" lhJs Licensing Model. and the !ol~: 

Additional Terms: 

UsEdFMAPs 

1. You may copy maps and Information lrom maps for your internal, noncommenclai use. 
2. You may riot delete or change any legal or cbpy~ght notices. 
3. You may not use the software to produce sales leads. 
4- Some of the Information In the software may be Inaccurate and may produce lncornect results. Do not expecfthe softwane to 

provide or depict exact distances, directions· or geographic features. You may riot use the softwane In an unsafe way. 
5. You may not provide real-time vehicle guidance. You may not calculate or recommend a route or ordering of destinations based 

on the Jcicatioh of more than one vehicle. 
6. You may ccinn·ectthe Licensed Device to·the systems of your vehicle only to necelve power or use Its audio system to output the 

sottviare's volce-b'ased guidance notifications. 
7. You may not use the software to Interface with those vehicle systems in· any other manner' 

FLEET APPLICATIONS . 
You may use MapPolnt with fleel'appllcatlons (See Universal License Terms, Definlfions) ·on1y·11 you license MapPolnl Fleet Edition. 
For MapPoln! Fleet Edition, you may use the softwane with fleet applications for any number of vehicles. 

Table of Conlenls .- Universal T.;irrns 

Office for Mac Standard 2011 
The .Dt11ll98 laltTZil lhalapply to yr:u usa of lhlspnxluctme lhe Universal Ut11nse Tenm, lhe ~anural Ut11nse T8llT'IS la- lh!SUcsrv;!ng Model. andh lol!DMng: • 

c=:=J~.~~~~~re~-=:~ - r~~·niiie~1r~s·]-- ~:-:f.~~~P..-~Hr- :=·-=:~~~P.:~.s:·--~~- ~~:~~?i'.~:c~~ort~~~=:::::--:·.·: .:=~~!i~~r . --'·•-H····P_er_t?ore. 

Mgmtservfrs · !- ·specialty servers --i DevToots 1- · Online'ServiCea -· ·comblnedMod~la i- Appendices :- ~ Product lndei 
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--~~-~plicab~"..~~"..":'E~ta Transfer (See Append~_1l. 
Additional Terms: · 

LlCEl'JSE TER"f..o\S FOR OFFICE WEE APPS SEAVER 2013 

If Oftlce Web Apps Server 2013 Js Included with the software, your use of It Is subject to the terms that come the Oftlce Web Apps 
Server 2013 software. You must accept those license terms In order to use the software. 

OFFICE HOME & STUDENT2013 RTCOMMEACIAL USE 

17 

1. Your Oftlce for Mac Standard 2011 license- modifies yo·ur rlghtto use the software under a separately acquired Office Home & 
Student 2013 RT license, by waiving the prohibition against comrnercial use of the soltwan;l. 

2. You may permit the primary user of the Licensed Device under.an Office for Mac Standard 2011 license to use the software 
under a separately acquired Office Home & .Student 2013 RT license as provided here. 

3. Except for the allowance for commercial use of the software, all use remains subject to the terms and use rights provided with the 
Office Home & Student2013 RT License •. 

4. -Acquisition of the Office for Mac Standard 2011.Ucense does not create or extend any warranty or support obligation under the 
Office Home &Student 2013 RT license:· 

-see the Product List- a license·for Office for Mac Standard 2011 ·lncludes a license for Office Home and Student RT 2013 
Commercial Use. 

Table of Conlenlsl Um versa! Tenns 

Office Home & Student 2013 RT Commercial Use Rights 
The RQ)ma lsrms iha1 apply mycu usa ol lhis p1ixhlct111a the fun-
Additional Terms: 

1. You must assign each Office Home & Student2013 RT Commercial Use license to a single deVlce that ls separately licensed for 
Office Home &Student 2013 RT. 

2. This license modifies your right to use the software under a separa\ely acquired Office Home & Student 2013 RT license, by 
waiving the prohibition against commercial use of the software. · 

3. Except for the allowance for commercial use of the software, all use remains subject to the terms and use rights provided with the· 
Office Home & Student 2013 RT License. · 

4. Acquisition of the Office Home & Student 2013 RT Commercial Use license does not create or extend any warranty or support 
obligation under the Office Home & Student 2013 RT license. 

Table of Contents: Universal T i!mJS 

Office Multi Language Pack 2013 
The Hc•mso llllm!il ~apply ID your use ol lhls produd. aua lhe Un!VelNI Ucenso Term>. Iha General Uamse Tonm for lhlsUoonslng Madel, and the Jo!lawlng:: 

Table of Conlenls-1 Uni'.'ersal T arms 

uffice Professional Plus 2013 
Tha li::ense IDnns: lhatappfy IDY'Jl.l'U5e 1;11 lhls prtXfucl:a~. lho UnlvelliBl,Ucense Tarins. Ila General Uamse TeltnS kJr this Licensing M:idal, an::l lha kdkMing: 

Sea Applicable Nolices: Data Transfer, Bing Maps (See Appendix 11 

Additional Terms: 

LICENSE TEAMS FOR OFFICE WEB APPS SERVER 2013 

If Office Web Apps Server 2013 Is lnclud~d with· the software, your use of It Is subject io the terms that come the Office Web Apps 
Seiver 2013 software. You mu.st accept those lie.ens.a tenns In order to use the softWare. 

OFi'ICE HOME & STLIDENT2013 RT COMMERCIAL USE. 

Your Office Professional Plus 2013 llcenseri modifies your rlghtto use the software under a separately acquired Office Home & 
Student 2013 RT license; by waiving the prohibition against commercial use of the software. 
You may permit the prtmaiy user of the Licensed Device under .an Office Professional Plus 2013 license to use the software 
under a separately acquire_d Office Home & Student 2013 RT license as provided here. 

lntio~_uCii!'.n· .... , _ . ··:un1Vi!f~1.riifijl5' .~ ... - :'.» :: oeS~p).pAA :?;-- .'. :~pt=~kb?)?'OS:"' - :-:·.' .. ~i!iC'~S&O~f~A~~~.'.'.~- .. ~.~:'. .s~~!rl~AL~'. _,. · ·~· .... fe·r CO~ ...... i 
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i 
Except for the allowance for commercial use of the software, all EJse remains subject to the terms and use rights provided with the 
Office ·Home & Student 2013 RT License. I 
Acquisition of the Office Professional Plus 2013 license does not create or extend any warranty or support obligation under the 
Office Home &SJudent 2013 RT license. \ 

-see the Product List...: a license for Office Professional Plus 2013hncludes a license for Office Home and Student RT 2013 
Commercial Use. ' 

Office Standard 2013 
Tha icen&11 l11ms lhatapp!y lllylll.trUle at lhlspra:luctara !he Unlvemal l.kense Torms. th• Gunaial Ucanse Tama fotltlls UcanslngMcdel, and !hit fol!cw.ing; 

I 

See Applicabla Notices: Data Transfer (See Aopendix 1) 

Additional Terms: 

LICENSE TERMS FOR OFFICE WEB APPS SERVER 2013 
1 

Table of Conlen(:;.: Universal Terms 

If Office Web Apps Server2013 ls Included with the software, your ilse of It is subject to the terms that come the Office Web Apps 
Server 2013 software. You must accept those license terms in ordel to use the spftware. 

OFFKJE HOME & STUDENT 2013. RT COMMEAClAL USE j 
1. Your Office Standard 2013 license- modifies your right to use th~ software under a separately acquired Office Home & Student 

2013 RT license, by waiving the prohibition against commercial ~se of the software. 
2. You may pennlt the primary user of the Ucensed·Devlce under !1f1 Office Standard 2013 license to use the software under a 

separately acquired Office Home & Student 2013 RT license as ~rovlded here. . 
3. Except for the aJlowance for commerclaJ use of ~e software, all use remains subject to 1he tenns and use rights provided with the 

Office Home & Student 2013 RT License. j 
4. AcqulSIHon of the Office Standard 2013 llcense does not create dr extend any warranty or support obligation under the Office 

Home &Student 2013 RT license.. '. 

... See the Product List - a license for Office Standard 2013 Includes: a license.for Office Home and Student RT 2013 Commercial 
Use. 

Table ot Contents: Universal T6TIT!S 

OneNote 2013 
The license lertrG lhal apply Ill your use 1;1f lhls product are Iha UrWarsal Ucense Terms. Iha Gener.al Ucanse TeITTIS lotlh!s Ui:ansfng Model, and1ha fellowing: 

See Applicable Notices: Dala Transfer (See~ 

Table of Conlents: Un~1ersal Tt:rms 

·Outlook. 2·0:13 
The Uoense terms lhatepply ID'fllllr use 1;1f ll'd6productere lhe Unlve1sal License Terms. !he General UceMB ienns ICll"lhlsUcenSng MOOel, andlhe llll!owlng: 

See Applicable Nolices: Data Transfer (See~ 

Table of Conlents: Universal T ~rms 

Outlook for Mac 2011 
Thu !lcense·iiinns lhatappty Ill your LISG 1;11 lhls prodlld are lhe U'!'1.1ersal L:larnse TBfJPS, lhe GenarBf Uc:e~ Term; rDf lhls Ucen:;l'ng Mlldel, and lhe rPllciwing": 

See Applicable Nollces: Data Transfer (See~ 

Table ofConlents Untversal Tanns 

PowerPoint 2013 
The Jlamse \&rtm !hat apply 1oyour use 1;1flhl5 prod1X:1.11te. the Un!varsal License Terms, !ho GenefilJ Ut:ense "farms for lhis Licensing Model, and the fol!llWing: 

......... In~~~~~?~·-·.·:: .. --i. JJD1ye~ai1:6i.in:~· .... : ........ : ·:.~1<1qp~pp~:X- ;: ~·· p~~~ikiDP'c!F " . .'.~J ..... ·~ ~~eessorJCA~_·.~ ·:- : .. -· )ei-yeifcAL .... -·;-. ··PBt Core ... '. 
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See.Applicable Notices: Data Transfer (See.Appendix 1l .II 

I 
.1 

PowerPoint for Mac. 2011 JI· 
Tho llDllnsa 1sm15 lhlltapply toyi:u 15111 of this ptaduclaia lhe Universal l.k:ensa Tarms, Iha G•nanll uaiJl~Terms ror lhls Ul:llf\Slng Modal, and lhe folcw!ng: 

:IJ . 

See Applicable Notices: Data Transfer (See Appendhc 1 l ]f 

Project Profes~onaJ 2013 . I 
Tho ~~ri&o larms !hat apply tD.JOll' use antis product we Iha Un1Ye1881 LIClltlSll.Tams, Iha Genen1l Ucurcse ~~ ror lhlsLJcqf&lng Medel, m:I bl follw.tng: 

- ·q Applicable Notices: Data Transfer (See~ ; j° 

Project Standard 2013· . 

r 
.1 

The lloonGO ~ lhatappl'/ layotl' used ihis ~wa 1hll Unlvatsal Uce151 Tllm'B. Iha GeneralUcunso r fcir lhlsUC111nslng Model.and the fullov.fng; 

See Applicable Notices: Data Transfer (See Apoendix 1). 

Pub.lisher 2013 

.If 
.-I

,'1 
The Uoonso bums lhatapply !Dyttrulilll oflhls productani Iha UnlYersal LJ::e11&11 Terms. !he Genaral Ueansa 1~rms fer lhls l.lc:enslng Modriil. and the la!ll:Ming: 

Rental Rights for Office 
ThaUoollSQleltn!llhatapplybyatrUSlilofthls~llfQlhalolawing: ·l' 
Addilional Tenns: · . ; I 

19 

Table ol Conlents ! UrJversal TE!rms 

Table at Contents: Universal T~rms 

Tableol C-G11tenls:' Univers3.J Terms 

Tabte ol Conlenls; Universal T errns 

Table of Cc·nlents: Universal Terms 

1. Rental Rights modify your rlght to use qualifying sbftware 1 under an existing license. 
2. Rental Rights waive the prohlbltlon against renting, leasing or le1·

1
' Ing !lie software. . 

a You must permanently assign Ren1al Rights to each device on ·' !ch you license the software, If you want to rent the device, 
4. You must require users to accept license terms for the sottware·i ,wrlllng or elei:ironlcally. 
5. You must notify users that"Mlcrosoft offers no warranty to the sci' · are, will riot defend users against any third party claims or be 

Hable for any damages arlslng from.use of the spftware.. Ji · 
6. In using the software under Rental Rights, you agree to lndemniil!. defend and· hold Microsoft harmless, Including attorneys' fees, 

for clalms related use of quallfylng software. 
7. The software may not be used In a virtual environment. ·l . . 
8, The software may not be accessed remotely, except lo. r technlc'11f.support purposes uslngRemote Assistance or similar 

technologies. : ~ 
9. Rental Rights expire with the underlying license, or. upon reasslgl!ment of the underlying l!cense or permanent failure of Licensed 

Device. 
1 See the Product List for qualifying software for Rental Rights. 
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UsEOFMAPs 

• You may copy maps and Information from maps.for your internal, noncommercial use. 
• You may not delete or change any legal or copyrlght notices. 
• You may not use the software to produce sales leads. 
• Some of the Information In the software may be Inaccurate and may produce Incorrect results. Do not expect the software to 

provide 'or depict exact distances, directions or geographic fearure5. You may not use 1he software In an unsafe way. 

Table or Contenls ! lJniveJ:Sal T i;;m;s 

Visio 2013 Professional 
The lcense llllTt'S that apply ID your tE8 cl lhlspta:ludara Iha Unlvarsa1 l..Jl;pnse Tanns, lh9 Ge1111ral UainseTeitm fot f\lsUcenslng Model, and lhs lolli:w.ing: 
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See Appncable Notices: Data Transfer (See Appendi• 1) 
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Tua bnsu t111ft'tli Iha! apply 1ayooruse olthlspn:duclara Iha UnJvsn;al lk:anse Tem15, i111 Guneral UcensaTenm larlhl& Ucerlslng Madlll, end Iha following:· 

See Appllcable.Notlces: Data Ttanslar (See AppeMi• 11 
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Desktop Operating Systems (Per Copy Per Device) 
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Table ol Conlsnls _: Universal Terms 

GENERAL LICENSE TERMS 

DEFINED TERMS IN THIS LICENSE MODEL (SEE UNIVERSAL LICENSE TERMS) 

Licensed Device 

"Primary user," for purposes of this section, means the user who uses the device more than 50% of the time In any 90 day period. 

1. You must permanently assign each llcense to a single device. 
2. You may Install one copy of the software on the Licensed Device or wllhln a local virtual hardware system on the Licensed 

Device. 
3. You may use the software on up to two processors. 
4. Local use Is permitted for any user. 
5. Remote use Is permitted for the primary user of the Licensed Device and for any other user from another Licensed Device or a 

Windows VOA Licensed Device. 
6. Only one user may access and use the software at a time. 
7. Another user can access the software at the same time, using Remote Assistance or similar technologies, solely to provide 

technical support. · 
8. You may connect up to 20 devices to the Licensed Device forfile shartng, printing, Internet Information Services, Internet 

Connection Sharing or.telephony services. · 
9. An unllmlted number of connections are allowed for KMS activation or similar technology. 

VALIDATION 

Valldatlon verifies that the software has been acUvated and Is properly llcensed. It also verifies that no unauthorized changes have 
been made to the validaUon1 licensing, or activation functions of the software. Validation may also check for certain malicious or 
unauthorized software related to such unauthorlzed·changes; A valldation check confirming that you are properly llcensed permtts 
you to continue to use the software, certain features of t\le software or. to obtain additional benefits. You are not permitted to 
circumvent validation. This is tO prev~nt unllcensed. l!SS of the _software: For more lri:formation, see htto://windows.microsoft.com/en-
US/wiiidows/help/genuineifaq. · . 

The software will from time to time perform a validation check of the .s.ottWare. The check may be lnlUated by the software or 
Microsoft; To enable the activation function·and validation .checks •. the si;>ttweyre rhay from time to time require updates or additional 
downloads of the·valldalion, llcenslng or activation functions .of the software. The updates or downloads are required for the proper 
functioning of tl)e softwar~ anq may ti.e downloaded and installed without furthernotlce to you.· Durtng or after a valldation check, Iha 
software may send Information about the ·software,'the computer and. the results of the validation check to Microsoft. This 
information Includes. for example, the version and product key of the software, any unauthorized changes made to the valldatlon, 
'lcenslng or aclivatlon functions of the software,:any related l)lallclous or unauthorized software found and.the Internet protocol 
iddress of the computer. Microsoft does not use the Information to identify or .. contact you, except that Microsoft may use and share 
the.Information to prevent unlicensed use otthe·software. By using the soitWare,.you consent to the transmission of this Information. 
For more Information about validation and what ls .. sent durtng or after a validation check, see http'.//windows.microsofl.com/en-
US/windows/genuinelprivacy-statement. · · · · · · · · 

If. after a validation check. the so~are" ls fol!nd to be· countS'rteit. Improperly licensed, a non--genulne Windows product, or.Include 
unauthorized changes, the functionallty and experience of·uslng the software' will be, affected, for example: 

Micros.oft ma~· rep~r the softwa~: ~niove/~~~r~~ti~~ or di~~ble ~ny un~uthorlzed chari~~s that may Interfere with the proper use 
of the software. Including circumvention of the activation or validation funcHons of the software, or check and remove malicious or 
unauthortzed software known. to be· related to such unauthorized changes, or provide notices that the software Is Improperly llcensed 
or a non-genuine Windows product, and you may receive reminders to obtain a property licensed copy of the software, or need to 
follow Microsoft's Instructions 10 be llcensed to use the software and reactivate, and you may not be able to obtain certain updates 
or upgrades from Microsoft. · 

ICONS, lf\.'!AGES, AND SOUNDS 

While the software Is running" you,may acces~ and u~e Its· Icons, Images, sounds, and media only irom the llcensed computer. You 
may not share the sample,lmages, sounds .and media provided. ~ith. the software or use lhem for any other purpose. 

_lritrodt.iCifon · UniVBfSal Te"miS .... ..,. :-· b"i.S~~j.".APP~."".·~.~-- ::3~i:~S~op:QS:;::.;·::- ;~···~."."~"foCB$~~f1C~(=.~ - .... ~~~aNefiCA(-..... · - ~". ......... P;t ~O~& .. ¥·~·":.! 
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ADOBE FLASH PLAYER i 
The software may Include a version of Adobe Flash Player. You agree that your use of the Adobe Flash Player Is governed by the 
license terms for Adobe Systems Incorporated at http://go.microso!t.l:omlfwllnk/?Hnkid~248532. Adobe and Flash are either 
registered trademar1<s or trademar1<s of Adobe Systems lncorporalef In the United States and/or other countrtes. 

Table of Conlents: • Uri111ersal Tem)S 

PRODUCT-SPECIFIC LICENSE TERMS 

Tabla of Contents i Universal Terms 

Rental Rights for Windows 
The Hcsnse terms Iha! apply ID your usa ol U"ls PfCdud are the follO'Mng: 

Addltlonal Terms: I 
1. Rental Rights modify your rtght to use qualifying software 1 under an existing llcense. 
2. Rental Rights waive the prohibition against renting, leasing or lenblng the software. 
3. You must permanently assign Rental Rights to each device on w~lch you license the software, if you want to rent the device. 
4. You must require users to accept the license terms for the softwafe In writing or electronically. 
s. You must notify users that Microsoft offers no warranty to the son\vare, will not defend users against any third party claims or be 

llable for any damages artslng from use of the software. i 
s. In using the software under Rental Rights, you agree to lndemni~. defend and hold Microsoft harmless, including attorneys' fees, 

for claims related to use of qualifying software. ·i 
1. The software may nol be used In a virtual environment. i 
B. The software may not be accessed remotely, except for technlca11support purposes using Remote Assistance or similar 

technologies. 1 · 
9. Rental Rights expire with !he underlylng.llcense, or upon reassignment of the undertylng llcense or permanent failure of Licensed 

Device. j 
1 See the Product List for qualifying software for Rental Rights. I 

Tabler.it Conlenls: Unkersal Tarms 

Windows 8.1 Pro and Enterprise 
The leansa torms lhatappty byourusa <:I lhl11 pn:ducta1• Iha U,Worsal 1.lcenA Ttt~, lho Gttn1md Uoansa Tfrms !l;ll'lhlllUcanslog Modal, and !he Jollclwlng: 

Ses Applicable Notices: Data·Transfer, H.264/AVC, VC-1, and MPEG-4 Part 2, Potentially Unwanted Software {Notice I) {See Aopendi' 1) 
-Addlti;;;;-~. T.;;:;;;;~~-:-~---·----:-----·-·--1--·--·--.. ---------·---·-··----·-·-·--·--·-·--·--·----

W!NDOWS APPS . 
Windows apps (such as Mall, Calendar, and People) are apps that ai-e developed by Microsoft, Included with Windows, and licensed 
to you under this agree.men!. You can access each Windows app fro[n Its corresponding tile in Start. Some of the Windows apps 
provide an access point to onllne services, and the use of those services Is sometimes governed by separate terms and prtvacy 
policies. You can view these terms and pollcies by looking at the app,'s settings. Unless otherterms are displayed to you or 
presented.In the app's settings, you agree the services. that you acce,ss from the Windows apps are governed by !he Microsoft 
Services Agreement at hltp://go.microsoft.com/fwlink/?linkid=2463382 or for Windows apps that access Xbox services, the 
http://xbox.com/legallllvetou. We continuously work to Improve the services and we may we change the services at any time. Tue 
services may not be ava11able In certain countries. You may choose tb unlnstall any Windows app at any time, and you may also 
choose to reinstall any Windows app by downloading It from the Windows Store. Some Windows apps Include advertising. You may 
choose to opt out of peJSonallzed advertising by vlsiUng http://cholceJlive com. 

' FoRW!Noows8.1,W1Moowsa.1 K, W!NDOWSB.1 KN: I · 
Windows 8.1 and Windows B.1 K include Windows Media Player and related techndlogles Identified by the Korean Fair Trade 
Commission (KFTC) and a link to the Windows Live Messenger Dowpload. Windows 8.1 KN does not include Windows Media 
Player or related technologies Identified by the KFTC. Please see the Microsoft Product List at http://www.microsott.com/licensinq 
for details about which language versions and media fulflllmenl options are available for each of lhese editions. 

W!NOOWS8.1 K ' 
The KFTC requires that the software contain links to a Media Player Center Web site and a Messenger Center Web site which have 

-~Inks.to ~l~pa~-~ltes _to.en~bl".. yo~~. d.own~o-~d.~~d l~slall third P.~rty me~.ia ~layers an~ l~stanti:nessaging ~~ftware •. Th~ third .. 
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party sites are not under the control of .Microsoft, and Microsoft Is no;ij esponslble· for the software or content· of any third party sites, 
any links contained In third party sites, or any changes or updates to. e third party softwere or sites. The Inclusion of any link on 
the Media Player Center Web site or Messenger Center Web site dde not Imply an endorsement by Microsoft of the third party 
software, the site or Its contents. :· 

Additional Disclaimer of Warranties: Microsoft provides no warrarl,_: whatsoever with respect to the third party software referred 
to above. · 

WmowsB.1KN 
Inapplicable Windows Media Player Use Rights: The Windows 
terms do not apply when runnlng·this software. 

Notice Reiiarding the Absence cl Wlndowii'Niecila PlaY,.r: The 
ihe Korean Fair Trade Commission) or Windows Medla·Player r 
you will need ·software from Microsoft or a third party ln"order to 
content In a media library, create playllsts, convert audio CDs to 
album art of music files, transfer music to personal music players'. 01 

~dditional Disclaimer of Warranties: Microsoft provides no 1Yarra1 
'despite anything to the contrruy In your volume licensing agreemen 

WINDOWsB.1 N . 

rtgh!S management technology and Windows Media Player 

does noi Include Windows Media Player (as defined by 
1ologles such as Windows Media Center. As a result, 

create audio.CDs, media flies and video DVDs, organize 
flies, view artist and title Information of media flies, view 
:ord and playback TV broadcasts. 

whatsoever with respect to Windows media functionality, 

'inapplicable Windows Media Player Use Righl'S'. The Wlndows"di§~ill rtghts management technology and Windows-Media Player 
,.terms do not apply when running this software. · . qb 
·Notice Reg~rding the Absence of Windows M.;dlil FOnctioil~liiy\[ ' · e software does not include Windows Media Player (as 
:defined by the European Commission) or Windows Media Player refa ed teciinologles such as Windows Media .Center. As a result, . 
you will need software from Microsoft or a third party In order to play~~r create audio CDs, media Hies and video DVDs, organize 
:Content In a media library, create playllsls, convert audio CDs to me~[a flies, view artist and title Information of media files, view 
·album art of music files, transfer music to personal music players, odfetord and playback TV broadcasts. · 

'Additional Disclaimer of Wananties: Microsoft provides no warraij~ whatsoever with respect to Windows media functionality, 
•despite anything to the contrary in your volume licensing agreement 

Tabhrnl Con!ails:"UnfversaJ Terms 

Windows 8.1 Industry Pro and Enterprise :/I_ 
lllll I~ tam& lhatapplytoyatl' use of lhlsptoduclare Iha Unlva1511l lkillnse "'fenrs. IM G1i1J111ral License ~r_1cr INs Llcensihg Model. and Iha 1anow1ng: 

See Applicable Notices: Data Tmnsler, Visu.al and Audio Coda Standards, Potentlri@i Unwanted Software (Notice I) (See ~endix 11 
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External Connector) 

VYindows Server 2012 R2 Da1~center 25 Windows Server 2012 R2 Standard 
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GENERAL LICENSE TERMS 

DEFINED TER·f~s 1~ THIS LICENSE MooEL (SEE Ui'1VERSAL L1cENSE TERMS, DEF1NTT10Ns) 

CAI:, External Connector License; HPC Workload, Instance, Licensed Server, OSE, ·Physical OSE, Running Instance, ·Server, 
Server Farm, Virtual OSE and Web Workload 

SERVER ltCEN'SES 

Y~u have the rtghts below for each server you property license. 

1·. You must assign each license to a single Server. 
2. One license Is required for every two Physical Processors on the Server. 
3. For Standard licenses, you may use one Running Instance of server software In.the Physical OSE and, for each license 

assigned, one Running Instance In up to two.Virtual OSEs on the Licensed Server. 
4. For Standard licenses, If all permitted Virtual OSE Instances are used, you may use the lnstan~e in the Physical OSE only to host 

and manage the Virtual OSEs. . . 
s. For Datacenter licenses, the number of Virtual OSEs Is unlimited, and use In ttie Physical OSE Is noi limited to hosting and 

management. 
6. Provided that, prtor'lo repartitioning, each hardware partition Is fully licensed, and, subsequent to repartitioning, the total number 

of licenses and Physical Processors remains the same, license reassignment Is permitted anytime (I) Physical Processors are 
reallocated. from .one licensed hardware partition to another, (II) two or more partitions are created from one licensed hardware 
partition, or (Ill) one partition Is created from two or more licensed hardware partitions. 

1. You may uiie additional software listed In~ In conjunction with your use of server software. 
6, 'As a one-time alternative io assigning base CALs per user or per device; a number of base CALs may be dedicated to art 

Instance of the server software on a slngle·Server (per server mode) to permit up to the same number of users or devices to 
concurrently access that Instance. 

ACCESS LICENSES 

1. You must asslgri each CALio a user'or tlevic'e, as·approprtate. and each External Connector License to a Licensed Server. 
2. CALs or External Connector Licenses are required tor acce5s to server software. 
3. CALs and External Connector Licenses permit access 10· the corresponding version Oncluding eartler versions used under 

downgrade rtghts) or earlier versions of server software. · 
4. ·cALs are ·not required for access by another Licensed Server·or for up to 2 users or devices to administer the software. 
s. CALs are not required to access server soltvi!l.re running a Web or HPC Workload. 
e. CALs not required for access In a Physical OSE used solely for hosting and marili.glng Virtual OSEs. 
1. Your CALs and External Connector Licenses only permit access to your Licensed Servers (not a third party's). 

Additional Licensing Requirements and/or Use Rights 

lJCENSE MO!illJTY 7 AsslBNING ExrelNAL CoNNEITTOR lJCENSES AND Us1NG SOFT\VARE WITHIN AND AC!10SS SERVER FARMS 
You may reassign External Connector Licenses for which you have active Software Assurance to any of your Servers located within 
the same Server Farm as often as needed. You may reassign External Connector Licenses from one Server farm to another, but not 
on a short-term basis (I.e., not within 90 days of the last assignment). 

Validation 

The software will from time to time update or require download of the validation feature of the software. Validation vertfles that the 
software has been activated and Is property licensed. Validation also permits you to use certain features of the software, or to obtain 
additional benefits. For more Information, see http://go.microsolt.com/lwlinkl?linklci=39157 •. 

Durtng a validation check, the software Wiii send information about the software and device to Microsoft. Thi~:lnlormation Includes 
the version and product key of the software, and the Internet protocol address of the device. Microsoft does not use the information 

:--.J!i~.~~UCtfOil" -·· ··Q!liiiersarrenn~.-··· - · . ~a~i~p··~P.~·::~: - 1::. :·.-~~~P.·~~~~- ·.1- ~7.-~:,::jij~~rJCA~-;;~;:. - ~:. ~:~ .. ser:Lr~iicAL. ····· "PSrCore 
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to Identify or contact you, except that Microsoft may use and share the Information to prevent unlicensed use of the software. By 
using the software, you consent to the transmission of this Information. For more Information about validation and what Is sent 
during a validation check, see hltp:llgo.microsoft.comlfwlink!?linkid=96551.lf the software Is not property licensed, the functionality 
of !he software may be affected. For exal!lple, you may: 

• need to reactivate the software •. or 
• receive reminders to obtaln a properly licensed copy of the software, 

. or you may not be able to obtain certain updates or upgrades from Microsoft. 

You may only obtain updates or upgrades forthe software from Microsoft oraulhorlzed sources. For more Information on obtaining 
updates from authorized sources, see httw//go.microsoft.com/f\'Vlink/?ljnkid=96552. 

Data Storage Technology 

The server software may Include data storage technologY. called Windows lri_temal Database or Microsoft SQL Server Desktop 
Engine for Windows. Components of the seivSr:software use these technoloQJes to store data. You may not otherwise·use or 
access these technologies under these Product Use Rights. · 

Table or Coo tents i Ull!Varsa! Ti!nns 

PRODUCT-SPECIFIC LICENSE TERMS 

Tableo!Contentsi~ 

Windows Server 2012 R2 Data.center 
Thu l!cense toons lhalapply roycu-useaf lhls pn:xluctani !he llnlv&r5'l Ucens8Tarfns, lhll Gena!B'Uconsa Tenns fcr.lhls LlcarmingMadlll, and lhlll followlng: 

Sell-Hosllng ol Appllcallons Allowed: Yes (See Appendix 2) 

See Ap~llc~bJ.e Notices: Dela Transfe;;·MPEG4, VC-1 (See Aopendix 1 l 

BASECALs 

You need: 
Windows Server 2012 CAL, or 
Core CAL Suite 1, or 
Core CAL Br1dge for Office 365'. or 
Core CAL Br1~ge forWlndows.lntune', or . 
Core CAL Brtilge for Office 365 and.Windows In tune 1, or 
Enterprise CAL Suite 1, or · . · , • 
Enterprise CAL Br1dge for Office 3551·, or 
Enterpr1se CAL.Bridge forWlndows lntune1

, or 
Enterprise CAL Bridge for Office 365 and Windows lntune 1 

...1DmVECALs_ 

Product or Functionality: 

Microsoft Application Vlrtuallzation for Remote Desktop Services 

Windows Server 2012 R2 Rights Management Services 

Additional Software: Yes (See~ 

License Mobility Wtthln Server Farms: No (Except for External Connector 
licenses; See General License Terms) 

External User Access: CAls or External Connector 

.,,_": 

1 with active Software Assurance on or alter the date the 
software Is first available for download through Volume Licensing 

List of CALs: 

Windows· l'!eiver 2012 Remote Desktop Services CAL 

Windows server 2q12 Acuve Directory Rights 
Management Services CAL, or 
Azure Rights M~nagement User SL, or 
Azure Rights Management A User SL, or 
Of!Jce 365 Enterprise. E3-E4 User SL, or 
Office 365 Enterprise E3-E4. Without ProPlus User SL, or 

• Office 365 Education A3-M User SL, or 
Office 365 Government G3-G4 User SL, or 
Office 365 Government G3-G4 Without PioPlus User SL, 
or 
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, I • Enterprise CAL Suite 1, or 
[ ' • Enterpr1se CAL Bridge for Office 3651

, or 

21? 

; .• Enterpr1se CAL Bridge forWlndows lntune1
; or 

I • Enterprtse CAL Br1dge for Office 365 and Windows lntune1 

Windows Server2012 R2 Remote Desktop Services functionality 
or Windows Server2012 R2 for purposes of hosting a graphical 
user Interface (using the Windows Server 2012 R2 Remote 
Desktop services functionality or other technology) . 

BASE EXTERNAL CONNECTORS 

• WindOws Server 2012 External C~nnector 
ADDmVE EXTERNAL CONNECTORS 

Product or Functionality: 

Microsoft Application Vlrtuallzatlon for.Remote Desktop Services 

WlndoWs Server 2012 R2 Rights Management Services 

Windows Server 2012 R2 Remote Desktop Services. lunctlonallty 
or Windows Server 2012 R2 for purposes of hosting a graphical 
user Interface (uslng·the Windows Server 2012 R2 Remote 
Desktop Services functionality or other technology) 

Additional Terms: 

i with active Software Assurance on or alter the date the 
software Is first available for download through Volume Licensing 

• Windows Server 2012 Remote Desktop Services CAL 

i 
· 4iL of External Connector Licenses: 

11. 
'I 

11· 
I 1 
I• 

jj; 
~ I 

:I 
JI 
.: , . 

Windows Server 2012 Remote Desktop Services External 
Connector 

Windows Server 2012 Active Directory Rights 
Management Services External Connector 

Windows Server 2012 Remote D~sktop Services External 
Connector 

1i 
DOWN-EDITION RIGHTS : 

. ' You may Run an Instance of Windows Server Enterpr1se, Standard,.f:ssentlals, Web, HPC or any eartierversion of the qualifying 
editions In place of Datacenter In any of the OSEs. ! ' 

Table of Contents' Universal Terms 

Windows Server 2012 R2 Standard 
: ~ 
;i :1 

The ll011.11Se .rms that apply ID yot.- use cf !his productara thu Urillarnal Llcel'GI Tarrm. lt11il Gane~ Uce~
0

Terms for lhlsUcenslng Modal, und lhe following: 
I' 

Sell-Hostlng of Applications Allowed: Yes (See Appendix 2) Addillonal Software: Yes (See Aooendix 3) 

See Applicable Notices: Data· Transfer, MPEG-4, VC-1 (See Appendix n Llchrlse Mobility Wi;hln Server Fanns: No (Except for External Connector 
· llce'nses; See General License Terms) 

'I 
Ext8mal User Access: CALs or External Connector 

BASE CALs i i . 

I• 
You need: 

Windows Server 2012 CAL, or 
Core CAL Suite 1, or 
Core CAL Bridge for Office 3651

, or 
Core CAL Brtdge for Windows lntune 1, or 
Core CAL Bridge for Office 365 and Windows In tune 1, or 
Enterprise CAL Suite'. or 
Enterprtse CAL Bridge for Office 3651, or 
Enterprtse CAL Brtdge for Windows lntune 1 

, or 
Enterprtse CAL Biidge for Office 365 and Windows In tune 1 

ADDmVECALs 

Product or Functionality: 

1 With acHVe Software Assurance on or after the date the software 
ls/first available for download through Volume Licensing 

ii'. 
I 1 

I 
i 1 

I I 

\i 

I 

List of CALs: 

~~ .. ~·~intro.~·~-~~~.~.~ .'.~'.· --i'~'_Uh1vet5-a1.re~S ... ~ - ~-·~ oeS~i~p .Apes.· - · II . 

.. )eskiciP. (?~·~. r~: ~ r[:J~~i:l~~iJbA~-~ ~: - ; 

Online Servi, I - Combined Models ;-

~M!rlCAL. Per Core 

Mgml Servers ;- Specialty Servers _..: Dev Tools Appendices Product Index 
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. J 

Microsoft Appllcatlon Virtuallzatlon for Remote Desktop ,J' Windows Server2012 Remote Desktop Services CAL 
Services / 

Windows Server 2012 R2 Rights Management Se111ices '.;, . i\ Windows Server2012 Active Directory Rights 
·I Management Services CAL, or 
·'1[. ·Azure Rights Management User SL, or i AZure Rights Management A User SL, or 
i 1l Office 365 Enterprise E3-E4 User SL, or 

Windows Server 2012.R2 Remote. Desktop Services 
functionallty or Windows Server 2012.R2 for purposes of hosting 
a· graphical user Interface (using the Wlndows.,server 2012 R2 
Remote Desktop Services functloriality or other technology) 

BASE EXTERNAL CONNECTORS 

• Windows Server 2012 External Conne_otor 

ADDmVE EXTERNAL CONNECTORS 

Product or Functionality: 

Microsoft Appllcatton Vlrtuallzatlon for Remote Desktop Services 

Windows Server 2012 Rights Management Services 

Windows Server 2012 R2 Remote Deskiop Services functtonality 
or Windows Server 2012 R2 for purposes of hosting a graphical 

. user lnteJface (Using the Windows Server 2012 R2 Remote 
Desktop· Services functionality or other technology) 

Additional Terms: 

. {\ Office 365 Enterpilse E3-E4 without ProPlus User SL, or · 
:I. Office 365 Education A3-A4 User SL, or · 
j Office 365 Government G3-G4 User SL,· or-

i • Office 365 Government G3-G4 without ProPlus User SL, or 
-;j- Enterprtse CAL Suite 1, or . 
:1• Enierprise CAL Brtdge for Office 3651

, or 
:;. Enterprise CAL Bridge for Windows lntune1, or 
:j Enterprise CAL Bridge for Office 365 and Windows lntune' 

1 w h active Software Assurance on or after the date the software 
ls.{G'st avellable for download through Volume Licensing 

Windows Server 2012 Remote Desktop Services CAL ·ti 
) 
.j! 
'i 
'I 

I 

'l :,~( 
I . 

L.!'f of External Connector Ucenses: 

:l 1. WindoWs Server 2012 R'E•mote Desktop Services External 
:·JI Connector.. . 

;1.1 ·1. Wlndows·server2012 Acttve Directory Rights 
:i Management Services External Connector 

:~r~ . 
1 l 

I 

I 
·I 

i 

Windows Server2012 Remote Desktop Services External 
Connector 

DO'llN·EDmoNRIGHTS • 'll . . 
You may Run an Instance of Windows Server Enterprise, EssenUalS, Web, HPC or any earlle( version of the qualifying editions In 
place of Standard In any of the OSEs. • j 

I' 
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:"fl 
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1: 
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Servers: Server I CAL-(Server License+ CAL+ Optional External 
Connector) 

Business lntetrigence Appiiance 2012-
Exchange Server 2007 Stai:-:dard far Small &.Jsiness 

.Exchange Server 2013 Enterprise 
Exchange Server 201S Standard 

Forefront Identity Mar.agar 201o·R2 

R;refrol)l Un1fi0d Access·Gateway 201 O 
Lyne Ser1er 2013 · 

Mic~osoil byr.amics AX 2012 A..~ 
Microsoft Oynamtcs CAM 2013 Ser..:er 
Microsoft. OffiCe Audit and Control Management Server 201 '.l 
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Table orContentsi Unr.sersal T-errns 

GENERAL LICENSE TERMS 

DEFINED TERMS INTHIS LICENSE MODEL (SEE UNIVERSAL LICENSE TERMS) 

CAL, External Connector License, External User, Instance, Licensed Server, OSE, Physical OSE', Running Instance, Server, Server 
Farm and Virtual OSE 

' 
SERVER LICENSES 

You have the rights below for each license you acquire. 

1. You must assign each license to a slngla· Server. - · 
2. For each lidense, you may use one Runnlhg Instance of servar software on the Licensed Server In either a Physical or Virtual 

OSE. 
3. You may use the additional software listed In Aopendix 3 In conjunction with your use of server software. 

Access LICENSES 

1. Except as desctlbed here and noted In the Product-specific license tenhs, all server software access requires CALs • 
. 2. Requirements far External. User access vaiy by product, as noted in tha Product-specific license terms. · 

3.' Depending on the product ·and the fimcHonallty being accessed, External User access Is permitted under CALs, External 
Connector Licenses or the software license a.Signed to the Server. 

4. You must assign each CAL to a user or device, as appropriat~. and each External Connector License t6 a Licensed Server. 
s. CALs and External Connector Licenses permit access to the corresponding version (Including eariier versions used under 

downgrade rights) or eariler versions of sarver software. 
a. CALs are not required lo• access .by another Licensed Server or for up lo 2 users or devices to administer the software. 
1. Your CALs and External Connector Licenses.permit access only to your Licensed Servers (not a.third party's). 

Additional Licensing Requirements and/or Use Rights 

L1CENsE.MOBIUTV -AsSIGNlNG SEAVER AND ExrEANAl. Cor.JNECTOR LICENSES AND USING .SoFlWAAE WfTH\N AND AcADSS SERVER FARMS 

For products designated as having License Mobility, you may reassign Server and Ei<temal Connector Licenses to any of your 
Servers located within the same Server Farm as often as needed. Some products may require Software Assurance for these rights. 
You m·ay reassign Server and External Connector Licenses from one server farm to another, but not on a short-term basis (i.e., not 
within 9,0 <lays of the last assignment). 

··-~i~.~~-~tto~ ::.::·-.. c unYve·rsarre·rms·.~~;- ~ ... ~~S~iOP.~pp~· ::.~ - ; ::·.-:~~Sktap·os:=:- ·.~.-~-~~?.!iC~:.:~..:;- ~-~.'.::;.se~r1t:A1fy ~~:.- .. _ ·_Per·(?o~~ .: .. ·· 

Mgmtservef3 :- Spe~lalty Servers -~ Dev Tools 1- Online Services - Combined Models ~ - Appendices ;-l Product Index 
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Table of Contents i Umv1::rsal Terms 

PRODUCT-SPECIFIC LICENSE TERMS 

Business Intelligence Appliance 2012 
.The license taiins lhal8jlply lDyotr~ c!-lh!S:jucductarn the Un!Yiiisal UcensaTenm, lhe Genural l.kal&il Tetmll rorlhls Ucel'l!ling Modal, and hi [olowlng: 

Sett-Hosting of Applications Allowed: No 

License Mobility Within Server Farms: No 

BASECALs 

You.need: 

• SOL SeiVer 2008 R2 CAL 

And: 

Additional Software: No 

External User Access: CALs 

• SharePolnt Seiver 2010 Standard CAL .and SharePoint Seiver 2010 Enterprise CAL, or 
Core CAl Suite' and SharePoint Seiver20~0 Enterprise CAL, or 
Enterprise CAL Suite, or. 
Enterprlse CAL Brldge for Windows lntune2. or 
Office 365 Education A3-A4 User SL, or 
Office 365-Enterprlse E3-E4 User SL, or 
Office 365 Enterprlse EH4 without proPlus User SL, or 

• Office 365 Government G3-G4 User SL, or 
Office 355· Government G3-G4 without ProPJus User SL, or 

• SharePolnt Online Plan 2 User SL, or 
SharePolnt Online Plan 2G User SL 

1 with active Software Assurance coverage on Api!I \201.0, or later 
2 wlth active Software Assurance coverage on· March 1. 2011, or later 

Exchange SeNer 2007 Standard for Small Business 
The license tenm Iha! apply la yoarusa of thls.pnxfuctare Iha UnlYersal UCll~ Terms, Iha Genora1Uarl'l58 Terms rorthls Ucenslng Madul,and Iha fDllowlng: 

Self-Hosting of Appficalions Allowed: No . 

License Mobility Within Server Farms: Yes (See General Terms) 

-~sECALs 

You need: 

Exchange Seiver 200TStandard for Small Business.CAL, or 
Windows Smalf Business Seiver 2008 CAL Suite, or 

Additional Software: Yes_ (See Apoendi• 31 

External.User Access: CALs 

Win.dpWs· Small Business ~eriter 2008 CAL SuitS tcir Premium Users or Devices, or 
Windows Essential Business Seiver 2008 CAL Suite, or 
Windows EssenUaf Business Seiver 2008 CAL Suite for Premium Usem or De"'.lces 

ADDITIVE CALs. 

Additional Funciionality: . lflequired Additive CAL: 

TableofContents:~ 

Table or Contents! Ur.iversaJ Tenns 

• Unlfled Messaging and Compllan~e ·F.unctionality . · · • Exchang_e Seiver 2007 Enterpilse GAL 

Additional Tenns: 

RUNNING lNSTAf<JCES OF'THE SERVER $0Fn.\'AAE 

You may Run one Instance of the seiver software in one Physical or Virtual OSE on the Licensed Seiver at a time. The OSE In 
which the Instance of the seiver software Runs most be Joined to a domain that has' Active Directory configured es follows: 
lntrDdUctiiin - : - ~- .. 9~.i~~f~(f~r~·~-. c:·~~·icto_P. ~f.p~:.-.-.~J-- ~~----.")!€~~e.9.~·.·--~~: - ~.:.·::. ·-~~!t?~~-~!i~~M~~.]-;:;:L~ 'S!.~t/qA( ,': ·~-~ - : ... M~Pj:f q~.f~ ... 

Mgmt Servers Specialty Servers :- OevTocJs ·: ~~-;-·!. Online.Service~' §:. ... ;·combine? Models -: Appendices Product Index 

l 
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A single Seiver In the domain must contain all'the flexible slngleJmaster operations (FSMO) roles and is the root of the Active 
Directory forest, . 1 
no trust relationships with any other domains, 
no chlld·domains, and j 
the sum of users and devices Jn .the domain cannot exceed 75. i 

. I 
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Tabli;o ol Contents. Uni\li:irsal Terms 

Exchange· Server 2013 Enterprise 
The Mr::e11158 terms ltl!ll apply ID ycurusa QI lhlsproducl11r11 Iha Unlvar5111 Uoonsa Tanns, Iha G-ral Uamse farms ror this UCDnslog Model end lha follciwing:. 

Sett-Hosttn_g .of Applications Allowed: Yes (See Appendix 2) jdilional Software: Yes (See A co end ix 3) 

License Mobilily Within Server Farms: Yes (See General Terms) Eictemal User Access: Licensed with Server (Access lo Additional FuncUonalily 
r~ulres both Base and Addilive CALs) 

BASECALs j 

·You need: 
Exchange Seiver 2013 Standard CAL, or 
BackOfflce CAL 1, or 
Cote CAL Suite'. or . 
Core CAL Brldge for Windows lntune1

, or 
Exchange Online Plan 1 User SL, or 
Exchange Online Plan 1 G User SL, or 
Exchange Online Plan 2 User SL, or 
Exchange· Online Plan 2A User SL, or 
Exchange Online Plan '2G User SL, or 
Enterprtse CAL Suite 1, or 
Enterprlse CAL Brldge for Windows lntune 1, or 

ADDITIVE CALs 

Addftionat Functionstlty: 
Unified Messaging 
In-Place Archive 
In-Place Holds (Indefinite, Query-based, and·llme
based) · 
Advanced Mobile Policies 
Information Protection and Compliance 
Custom Retention Policies · 

•. Per l,Jser/Disttibullon List Journaling 
Site Mailboxes - Compliance 
Data Loss .PrevenUon 

Office 365 Enterprtse E1, E3 or E4 User SL, or 
Office 365 Enterprtse E3-E4 without ProPlus User SL, or 
Office 365 Education A3-A4 User SL, or 

.I • Olflce 365 Government G1, G3' or G4 User SL, or 
i • Office 365 Government G3-G4 without ProPlus User SL . 

1 )'.'ith active Software Assurance coverage on October 1, 2012, or 

liter 

I 

I 
·1 
i 

Re~uired Additive CAL: 
" Exchange Seiver 2013 Enterptise CAL, or 

• 
1 

Enterptise CAL Suite 1, or 
Enterprise CAL Bridge for Windows lntune 1 , 'or 
Exchange Online Plan 2 User SL, or 
Exchange Online Plan ii>. User SL, or 
Exchange Online Plan 2G User SL, or 
Olflce 365 Enterprise E3-E4 User SL, or 
Office 365 Enterprlse E3-E4 without ProPlus User SL, or 
Office 365 Education A3-A4 User SL, or 
Office 365 Government Ga.:t34 User SL, or 

. • Office 365 Govemment"G3-G4 without ProPfus User SL 
1 with active Software Assurance coverage on October 1, 2012, or 
later 

Additional Terms: i 

• J 
U~AUTHE'1flCATEO ACCESS . I . 
You do not need CALs for any user or device that accesses your Instances of the seiver software without being directly or indirectly 
au'thentlcated by Active Directory or Lyne Server. i 

I . 
LICENSE MOBILITY -ASSIGNING SERVER LICENSES AND USING $OF1¥/AAE WrrlN AND ACROSS SEAVER f ARf11SS 

You have the rlght to reasslgn.seiver licenses as described In 'License Mobility- Assigning Seiver and External Connector 
Licenses and Using Software within and across Seiver Farms" only ~nder licenses with active Software Assurance. 

-··)~tiodiiei)o.!i :: : . -CU:iiiy~rs•F•iiiiii > :-oe<~~?.~?i>s: :;- '·::·JiB<iiiO? '1t:::- : .. :Pr.o~oiiciiC. 
Mgmtservers i- SpecialtyServers ·~~~ DevTools ·-· OnlineServlces: - CombinedModels :-

1 

-:·: Se~r/~ . ."- ·-. ·· PO!~re· ·· 

Appendi~ Product Index 
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'.f 
Table of Conten1s i Un!Versal Terms 

Exchange Server 2013 Standard . 
The lk:ansa llllns uWiappfl/ 1oycxruseol thfsprodtx:tara thD Unlvlll'sal ~TeITTll, ht Ganarall.binsaTG{!fs b' ltlisl.Jainslng Mexia~ ardthafolkMb:J: 

Software: Ye~ (See~ Sell-Hosting ol Appllcalions Allowed:·Yes (See Appendlx2) 

Ucen~ei.Mobill~ Wli~ln S~iVer Ferms: Yes (See General Terms) User Acciis: Licensed wHh Server (Access to Additional Functionality 
both Base and Additive CALs) • 

BASECALs' 

·vouneed: 
Exchange Server 2o'13"Stariilard CAL; or 
BackOffice CAL\ or 
Core:CAL Suite'. or . . ·• . 

Cifflce 365 Enterp~se E1 ;·Es, or E4 User SL, or 
Office 365 Enterprise E3-E4 without ProPlus User SL, 
or 
Office 365 Education A3-A4User SL, or · Core CAL Bridge for Windows lhtUne 1, or 

Exchange Online Plan 1 UserSL, or 
Exchange Online Plan ~ G User SL, or 
Exchange Online Plan 2 User SL, or 
Exchange Online Plan 2A User SL, or 
Exchange.Online Plari 2G User SL, or 
Enterprise CAL Suite'. or 

OHlce 365 Government G1, G3 or G4 User SL, or 
• Office 365 Government G3-G4 without ProPlus· User SL 

i1.w1th active Sof!ware Assurance coverage on October 1, 
'2012, or later 

.. . Enterprlse CAL BrltigeforWlndows lntune'. or 
. ", . . ·' 
·ADDITIVE CALS 

Additional Functionality: Requi~d-Addilive CAL: . · 
• ·Unified Messaging • B!cchange Server 2013 Enterprlse CAL, or 
• In-Place Archive • • E\literprlse CAL Suite', or . 

In-Place Holds (Indefinite, Qtiecy-based, and. TimB- • ~terprlse CAL Brldge for Windows lntune 1, oi' 
based).· • .6\cchange Onllne Plan 2 User SL, or 
Advanced Mobile Polii:les • '.E!xchange Online Plan 2A User SL, or 
infonnation Protection and·Compllance • · i!!xchange Online· Plan 2G User SL, or 
Custom Retentiorr Policies • :tl;!fflce 365 Enterprise E3-E4 User SL; or 

• Per User/Distribution UstJoumailng • :~fflce 365. Enterprise E3-E4wlthoul'Pro Plus User'SL, or 
Site Mailboxes - Compliance • dfflce 365· Education A3-A4 User SL, or 

• Data Loss Prevention • . Gffice 365 Government G3-G4 User SL, or 
• 'llifflce 365 Government G3-G4 without Pro Plus User SL 

1 with llluve Software Assurance coverage on October 1, 2012, or later 

Additional Tenns: ij 
UNAUTHENTICATEO ACCESS . : j 
You do not need CALs fo(any user or device that accesses your I nces of the server software without being directly or indirectly 
authenticated by Active Directory or Lyne Server. :Ji: 
LlCENsE MOBILiTY- AsslGNING SERVER LICENSES AND USING SOFTVJAO€ vvjp.llN ANO ACROSS SERVER FARMS 

... You have the rlght to reassign server licenses as described In "LI 
Licenses and Using Software within and across Server Fanns" OJ • 

Forefront Identity Manager 20;1 o R2 

loblllty- Assigning Server and External Connector 
nder llcenses with active Software. Assurance. 

Table t>I C-0nlents iUniversal T arms 

The license tenns Iha! ajlp!v 1oyi:lir~ cf lhls pnx!Uctara lhe Unlv111sal Ueai-eTerms, Iha Genunil ~ Tennsfortlis llcenslngM:ldai,and Iha lcllDWfng: 
JI: 

Self·Hosling of Appncallons Allowed: No A~dlfional Software: Yes (See Aooendlx 31 

_1:,ic:_:,n:_e~~~ll!_~~~.,".'.',:ms: Yes (See General Terms) ,--· iJseoAccess: CALs or External Connector License 

BASECALs 

You need: 

:· -~·: :. 'inlrod.uc~~n ~··-~'.- ..... Uri1Vefiaft8miS ... -. i~~~~~P]P.P·s:.-. --·=~:-- c~.PfD~~'!i!I9A( ... :.;- ·~:2~1~;se~~;~~t~:t; -r:: ... P!~E~.~·::::.J 
Mgmt Servers Spec:iahyseniers i4 'o!iil'dcils ·L. .. i Onliile" · j ...... f Combined Models,-.; Appendices ProducUndex . l 

i 
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Forelront Identity Ma~ager 201 o R2 User CAL (device CALs are not avai/,;ble) 

BASE EXTERNAk CONNECTORS 

• Forefront Identity Manager 2010 R2 External Connector 

Additional Temis: 

CERTIFICATE AND IDENTITY MANAGEMENT. 

A CAL Is also required for any perso~'torwhom iiie sof!ware·lssuesor rhanages Identity Information. 

sYNcHRONIZATION SERVICE 

CALs 'are not required for users only using the FIM synchronization service. 

32 

Table ol CCinten!s: U'i-uversal Tenns 

Forefront Unified Access-Gateway .201 o · 
The lk:Qnsa lll~thalapply ~ YDll' usa cf lhls prixtuct are lt1li UnlvafSlll Ui:o~ T&ITT5, 1hlJ GanaraJUainsuTerms fQr lhlS Ucansing ~ anCI lhe lcll!M{ng: 

Self-Hosting of ApPllcatlons AlloWed: No 

License Moblllty Within.Seiver Farms:· Yes'(See Generel Terms) 

BASECALS 

You·need: 

Forefront Unified Access Gateway 201 o CAL,.or 
Entaiprlse CAL Brldge for Office 365'. or 
Enterprise'CAL.Brldge for Office 365 and Windows in tune 1. or 
Enterprise CAL Suite 1, or 
Enterprise CAL Bridge fbr Windows In tune 1 

Additlonal Software: Nb 

External Us~r AcceSS: CALs:ar External Connector license 

1 with Active· Software Assurance coverage and acquired prlor to December 1, 2012 

BASE ExTERNAL:CONNECTORS 

~ Forefront Unified Access Gatew~y 2~1 o External Connector 

Table ot Conlenls: Universal Tanns 

Lyne Setver.2613 
The lcense \amJ> !hAl. appty toyaurusa ~lhlsproductrue the Unlvmsal lk:e11S11 TemJ>, lhe Generl'll Ucensa TemE !or lhl!>Lk:Qiu;fngModel, and hi fcllDWlng: 

Sell-Hosting of Appllcatlons Allowed: No 

License Mobility Within Seiver Farms: Yes (See Gene rel Terms) 

. Included T echnologles: Windows Software Components (See UnlverSal 
License Terms)·. 

BASECALs .. 

You need: 
Lyne Server 2013 Standard CAL, or 
Core CAL Suite 1,.or · 
·Core CAL Bridge for Windows lntune 1, or 
· Enterprise CAL Suite 1, ·Dr 

Additional Software: Yes (See Aop1mdl• 3) 

See Applicable 'Notices: Recording Notice, VC-1 (See Apoendlx 1) 

External User Access:·Licensed wHh Server 

Office 365 Enterprlse E1, E3, or E4 User SL, or 
Office 365 Enterprise E3-E4 without ProPlus User SL, cir 
Office 365 Education A3-'A4 User SL, or 
Offlce365 Government G1,.G3, or G4 User SL; or 

· . • Offlc<r 365 Government G3-G4 without Pro Plus User SL 

.-:; 

Enterprise CAL Brldge for Windows lntune 1, or 
Lyne Onllrie Plan 1·or 1G'UserSL, or 1 with active Software Assurance.coverage on ·October 1, 2012, or_ ,, .. 
Lyne Online Plan 2; 2A or 2G User SL, or later 

ADi:irtivE cAt.5 . 
;"_'~-=·j~tr~~§i!~il~.'.'~:·~;-l_:_Q~~~r"Sil(T~~~ .. ~- i:~p~~P.JP.'P.~~.'~·~( ...... ~::O!S~P..'Q~· ·- ~ - = )jo~~ilcA[_"_ - }e-B8JWrJCAL r·: < ~ · ·- --Pe-r COre 

j. Mgmt·servers, 1- ·speclalty5e;rvers _; Dev.Toois J- 6n·~heServlces ·-· CombinedMorJeis ~- Appendices ~-: ProduCt"lndex 
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Additional Funciionality; Required Additive CAL: 
Audio, Video and Web Conferencing 
Desktop Sharing -
Room Systems 
Multiple HD Video Stre~s 

• Lyne Server2013 Enterprise CAL, or 
Enterprise-CAL Sulla 1, or 
Enterprise CAL Bridge for Windows In tune 1, or 
Lyne Online Plan 2, 2A ·or 2G User SL , or 
Office 365 Enterprise E1, E3, or· E4 User SL, or 
Office 365 Enterprise E3,E4 without ProPlus User SL, or 

. Office 365 Education A3--A4 User SL, or 
Office 365 Government G1, G3 or G4 User SL, or 
Office 365 Government G3-G4 without ProPlus User SL, or 
Live Meeting Standard User SL, or 

• Live Mealing Professional User SL 
' with active Software Assurance coverage on October 1, 2012, or 
later 

Additional Functionality: Required Additive CAL:, 
Voice· Telephony 
Call Management 

Additional Terms: 

UNAUTHEl'l1"1CATED ACCESS 

Lyne Server 201.3 Plus CAL, or · 
Office 365 Enterprise E.4 User SL, or 
Office 365 Enterprise E4 without 'ProPlus User SL, or 
Office 365 Education A4 User SL, or 
Office 365 Government G4 User SL, or 
Office 365 Enterprise G4 without ProPlus User SL 

You do not need CALs for any user or device that accesses your Instances of the server software without being directly or Indirectly 
authenticated by Active Directory or Lyne Server. 

LICENSE MOBll.JT'/ -ASSIGNING SERVER LICENSES AND USING SOFlWARE WITHNAND ACROSS SEAVER FARMS 

You have the right to reassign server licenses as described Jn "License Moblllty ~·Assigning Server and External Connector 
Llcense_s and Using Software within _and across Server Farms• only under licenses with active_ Software Assurance. 

Table or Ccmtents; Universal Terms 

Microsoft Dynamics AX 2012 R3 
The lcanse lllrtm thl!tappty IO yi:uuso olttis product Bill lhe Unlveral Uce~ Terms, Iha G11naraf UeeooeTenns rOr lhlwLican51ng Model, l!Tld the lollow!ng: 

SelJ,Hosting of Applications Allowed: Yes (S~e Appendix 2) 

License Mobility Within Server Farms: Yes 

cASECALs 

AddHional SottWare: Yes (See Appendix 3) 

S~_e_ Appllcable Notlces:_Data Tninsfer (See Aopendlx 1) 

External User Access: Licensed with Server 

Functionality: Required CAL: 
• Self-Serve based limited access to-Microsoft- Dynamics AX -• Microsoft Dynamics AX 2012 R3 Self-Serve CAL 

server2012 R3 · -· -

ADDmVECALs· 

Additional Functionality: 
Task use ·nmited access to Microsoft Dynamics IV< Server 
2012 R3 (AddlUve to Self-Serve CAL)_ 

AdditicmEll Functionality: 
Functional use limited access to Microsoft Dynamics AX 
Server 2012 R3 (Additive to Task Use CAL) 

·_Required Additive CAL: 
·• Mlcrosolt Dynamlcs·AX2012 R3 Task Use Additive CAL 

Required Additive CAL: 
• Microsoft Dynamics AX2012 R3 Functional Use Additive 

CAL. 

· 1nirtidu~~O~ · ... ' -· U!l!~t~i T&~ . ~ ~ ~-=~~.·µe5i¥pJp~S~~-~ - ~-.. =~ b~~~ti,P-~~(~-~·~ - [~_P,!§cO~-~D!i~~~ ~-·J- :;·. ;t, .¢ar.Jit~ic~ -::·. -.. ;,_~-.~-.~. p~~--~~~·-·=·~j 
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Additional Functionality: 
.Enterprise use access to Microsoft Dynamics AX 2012 R3 
(Additive to Functional Use CAL) 

kequired Additive CAL: 
'[ • Microsoft Dynamics AX2012'FJ3 Enterprise Use Additive 

CAL 

Additional Terms:-

~ICENSE MOBILITY -ASSIGNING SERVER LICENSES AND Us1r~ SOFTWAAEWIITHIN AND ACROSS SERVER FARMS 

You have the right to reassign server licenses as described Jn "Llcepse Mobility- Assigning Server and External Connector 
~Jcenses and Using Software within ~nd across SerVer Fanns" only!underllcenses with active ~oftware Assurance. 

Table ol Contents: Uni'versal 1 ;ams 

Microsoft Dynamics CRM 2013 Server 
Thit lle1101SU lanns Iha! apply ID YQtJ1' U5a al llUprodUcti119 it.I UnlvlllSBJ Ucanse Ten0s, lhe S.neral Uc:ar ~enns kif lh1s UainSlng Mcidel. and the lol/CJW!ng: 

Sell-Hosting of Applications Allowed: Yes (See Appendix.2) 

License Mobillly Within Server farms: Yes (See General Terms) 

BASECALs 

Functionality: . 
• Essential use access to Microsoft Dynamics CAM Server 

2013 . . 

ADDmVECALs 

Additional Functionality: 
Basic use access to Microsoft Dynamics CAM Server 2013 
(Additive Essential CAL) 

Additional Functlanal/ly: 
i •- Professional use access to Microsoft Dynamics CAM 

Server 2013 (additive to Basic Use Addltlve CAL) 

Additional Terms: 

A~dillonal SoftWare: Yes (See ApoeMix 3) 

S~e Applicable Nolices: Data Transfer, Bing Maps, and Yammer (See 
At)oendix 1) 

Eldemal User Access: Licensed with Server; CALs required for access 
th;rough Microsoft Dynamics CRM 2013 Clients 

! 
"Required CAL: 
1 • Microsoft Dynamics CAM 2013 Essential CAL 

I 
jRequired Additive CAL: . 
, • Microsoft Dynamics CAM 2013 Basic Use Additive CAL 

!Required Additive CAL: 
' Microsoft Dynamics CAM 2013 Professional Use Additive 

CAL 

FAIL-OVER R•GKTS ' 

. For any OSE in which you Run Instances of the server software, yo~ may run up lo the same number of passive fall-over Instances 
In a separate OSE for temporary support. You may Run the passive fall-over Instances on a Server other than the Licensed Setver. · 

. I 
LICENSE MostLITY-AsSIGNING SERVER LICENSES AND USING SoFTWAREWflN ANO AcROSS SERVER FARMS 

You have the right to. reassign server licenses as described Jn "License Mobility- Assigning Server and External Connector 
Licenses Bnd Using Software within and across Server Farms" only bnder licenses with active Software Assurance. 

i 

Microsoft Office Audit and Control Managemeht Server 2013 
The &censa letms that apply lo VC1Uf us. al lhla product are !he UnillelBlll Uoensa T emw, the Geoaral Ucans111 ~1mns for !his Ucan&lng Model, and 1he lclto.Ying: 

Sell-Hosling ol Applications Allowed: No 

License Moblllty Within Server Farms: Yes (See General Terms) 

Adbitional SoUware: Yes (See Aopendix 31 

Exjemal User Access: Licensed with Server 

BASECALs l 

Table o! Contents: Universal 1arms 

. I -
There are no separate Microsoft Office Audit and Control Management Server 2013 CALs; the SharePolnt Server 2013 Enterprtse 
CAt provides you rights to access Microsoft Office Audit and Control Management Server 2013. Each SharePoint Server2013 

___ _-·1~~od·~·~o~ ·_·:: .. :· --[Uiii~?e~a1 f&ipiS _ :- ;:-JlD~kiOP. Apps ~~ .. !- ;··- .... !J~~1~§~:~-~ ·; ._ · _.. ·:.-.·~ro~~JC.A~~-······ - ·.:t< sarveri~L, -. .,. . ;· - -~ ..... ·Per c<irn 
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Ente~rlse CAL requires a SharePolnt Server 2013 Standa~ CAL. ~t need the following to ac~ess Microsoft Office Audit and 
· Control Management Server 2013: i~ 

. • SharePolnt Server2013 Standard CAL and SharePolnt Serve~·k013-.Enterprlse CAL, or 
• Enterprise CAL Suite 1 or r.J! . 
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• Office 365 Enterprise E3-E4 User SL, or 
• Office 365 Enterprise E3-E4 without ProPlus User SL, or 
; SharePoint Online Plan 2 User.SL · ·11 

1 with active Software Assurance coverage on October 1, 2012, ·or laier 

Adtlitionet Terms: 

CAL WAIVER FOR USERS ACCESSING PueucL y AVAILAetECot~TENT :J1 . . . 
CALs are not required to access content, lnfomialion, and applicattcir\s ttiiit you·make publicly available to users over the Internet. 
(I.e., not restricted to Intranet or Extranet scenarios). . · .'ii 
ll~EJ~SE MOBILITY - ASSIGNING SEAVER LICENSES AND USING SOFlWAAE v:11N AND ACROSS SERVER FAA~S .. 

- J 
You have the right to reassign server licenses as described In "License Moblllty- Assigning Server and External .Connector 
Licenses and Using Software within and across Server Fanns" only 'J' der licenses with ·active Software Assurance. 

~: : . ~ Ta~e or Conten1s /Univetsal Terms 

Project Server 2013 ·-i'/!.: 
Thit BCllnu 1&"!15 that apply tD~~ ofttU product are !hit Unlveisal Uamsa Tamm, tie Gunefl!I License il3ns'fof !his Lll:IUIS!ng Medal, and the roUC1Mng: 

Sell-Hosting of Appllcaflons Allowed: No 

License Moblllly Wifhln Se111er Farms: Yes (See General Tenns) 

BASECAls 

You need: 
• Project Server 2013 CAL; or 

Project Online User SL, or 
• Project Pm for Office 365 User SL 

Additional Terms: 

Actamonal Software: Yes (Ses Appencf1X 3) 
·II 

External User Access: CALs 

:i, 

·I :;, 

LICENSE MOBILITY~ AsslGNING SERVER LICENSES AND USING SOFIWARE~t!N ANO ACROSS SERVER FARMS . . 

You have the right to reassign server licenses as·described In "License Mobfllfy.- Assigning Server and External Connector 
Licenses and Using Software within and across Server Farms' onfyl·~nder licenses with active Software Assurance. . 

:rt:ible of Contents ; Univ&rsal·T eons 

SharePoint Server 2013 · .. 
Ttio llc:un511 letrm Iha.I apply to ycuusa al lhls prcdu£:l111e Iha Unlver&ld Ue11nsaTsrms. lhe Ganeral Ut:e~~ fllf lhlsllr»ne~ Mc&il, incl !he kdlcrMng: 

;ff-Hosllig of Appicaflons Allowed: No 

_L!:"~-s~.~~~~ily Wrthln Server Fanns: Yes (See General Tenns) 

-BASECALs 
~

altlonal Software: Yes (See~ 

. emal User Access: Licensed wtth Server .-----:------

You need: .11 
• SharePoint Servet2013 Standard CAL, or :.j 

core CAL Suite'. or :·1· 

Core CAL Bridge for Windows fntune '. or "·!' 
• Enterprise CAL Suite 1, or 

1
. 

• Enterprise CAL Brtdge for Windows In tune'. or : · 
• Office 365 Enterprise E1, E3, or E4 User SL, or . . · 

Office 365 Enterprise E3-E4 without ProPlus User SL, or :·!,i' · 

• SharePofnt Online Plan 1 User SL, or 
• SharePolnt Online Plan 1 G User SL, or 

SharePolnt Online Plan 2 User SL, or 
'. ; SheirePolnt Onflne Plan 2A User SL, or 

• SharePolnt Online Plan 2G User SL 
1 With active Software Assurance coverage on October 1, 
2012, or later · 

• Office 365 Education 'A3-A4 User SL, or ·. l 
• Office 36S Government G1, G3, or G4 User SL, or :'1 . 
• Office 365 Government G3-G4 without PmPlus User SL, or' 

:·:·::::::~:: ····:,~~::::~::~:;~i·~~~~:::p·=:: :•~:~:k:Jr~,:;··~:~~=~: :~~ {!,K~::::n:Ji~~,~:~~~;;~~~····: . j .. . 
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ADDITIVE CALS 

Additional Functionality: . . 
• Business Conne·cuvlty Services Line of Buslnes5 Webparts 
• Office 2013 Business Connecllvlty Services Client 

Integration 
· • AcceSs Services 

Required Additive CAL: 
• SharePoint Server2013 Enterprise·CAL, or 
• Enterprise CAL Suite', or 
• Enterprise CAL Bridge for Windows lntune '. or 

·, ·• Office 365 Enterprise E3-E4 User SL, or 
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.• Enterprise Search 
E-dlscovery arid CdiTipliartce 

• Office 365 Enterprise E3-E4 without ProPfus·user SL, or 

• lnfoPEittl Forms Services 
• Excel Services, PowerPfvo~ PowerVlew 

Vlslo·Servlces 
• ·PerfprmancePoint .Services 
• ·Custom Arialytics·Reports 
• Advanced Charting 

·Adilliionai Terms: 

CAL WANER FoR UsERS AccESSJNG PuaucL ~ AVAIL:ABLE CoITTE!:rr 

• ·Office 365 Education A3-A4 .User SL, or 
• :Offlcs 365 Government G3-G4 User SL, or 
• Office 365 Government G3-G4 Without ProPluir User SL, 

or 
• Sharef:>oint Online Plan 2 User St:, or· 

.• ·SharePolnt·onlne !'Ian 2A User SL, i>r 
• · SharePcilnt Online Plan 2G User SL 

· 
1 with active Software Assurance coverage on October 1, 2012, 
or later 

CALs -are not required to access content, lnfiJrmatlon, and applications that you maRe pubflcfy available to users over the Internet 
· (I.e., not ri;stricted to Intranet or Extranet scenari<Ys). 

LlcENsE Moan.rrY -Ass1<lN1NG.SERVER LlcENSES :.~io Lis1NB SoFl'WARE wm;1N AND AcRoss SERVER FARMS 

You have thir right to r~esslgn server ncenses as.described In "License Mobility- AsSlghlng Server and External Connector 
Licenses end· Using Software within and across Server Farms' only under licenses with active Software Assurance. 

Table of Conlenls.' Unt.rersal Terms 

SQLSerVer 2014 Business Intelligence 
1ba tlcunaa Mlrrmthalapply !Dycu U5a of thlsprtduct.are lhe Un1Y11r6al UainsaTlllTf'5, Iha G11neral lJCll11Sll Tanm for this Licensing Medel, and the foU<M'lng: 

Sell-Hosting of Applications Allowed: Yes (See Appendh< 2) 

License Mobility Wllhin Se111er Fanns: Yes /.. 

included Technologles: Windows Software Components (S~e Universal 
.. :.l@nse Tennsl 

BASECALs 

You need: 

• SQL server.2014 CAL, or 
·•··Power Bl·forOffice 365 User'SL, or 
• Power Bl for Office 365 A User SL 

Additional Terms: 

RUNN~iG INSTANcios·OF1i<E SERVER SOFlWARE 

Addilional Software: Yes (See Appendix 3) 

See Applfcable .Notlc~s: Automatfc Updates (Sae Aopendix 1) 

Exfemal User Access: CALs 

For each server license, software may be Run in ~hly one Physical or ilfrtt1al OSE at a tlme, but you may use ~y number of 
Running Instances of the server software in.that OSE. 

DOWN-EDmoN RIGHTS . 

In place of any permitted lnst_;;;ce, you may use ~n Instance olthe 2014 or any earlier version di St~ndard or any versloh of 
Workgroup or Small Business. 

LICENSE MOBILITY - AsSIGNING SERVER LlcENSES ANO USING SDF1WAREWl1HIN AND ACROSS SERVER FARMS 

You have the right to reassign server licenses es described In "License Mobility-Assigning Server and External Connector 
Licenses end Using Software within and a~mss Server Farms" only for licenses with active Software Assurance. . 

~·~·:~I~~~~~·c~10~~~·.:. - ;_ .-~-~-~~~l~iffl.~}-+ :·~-~'.·.o·e~~~P~AP.'~.~~~~.-~ -- r::~.:~P~J~~o~·q~~ .. -~}-- ·--~~~PjO~-~~f!.CA~.---~·.-.; __,. D-i ;~jii~~filijl';:'.~1.1~ i~:- :~.·~~ .. Yi~~- ~re;"·~--~-
MgmtServers f- SpecialtySer\refs --.j DevTools . ....._.. Online Services _.. CombinedModeis i- Appendices · - : Product Index 
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CALWA1VER FoR BATcHJoss 
You do not need CALs for any user or device that accesses your Instances of the server software sqlely through a batchlng·process. 
"Batching" Is an activity that allows a group of tasks occurring at different times to be processed all at the same time. 

Table ol C.ontents:' Upivers..'11 Terms 

SOL Server 2014 Enterprise 
Thu Kcanso turms. lhalappty ID yauruse of lhls p1~ana Iha Universal License Tame. the .General Ui::ensa Terms for this LIClllnsl!llf Model, andtha toni:w.fng: 

Sall-Hasllng of Appllcallans Allowed: Yes (Sae Appandix2) 

License Mabillly Wilhln Server Farms: Yes 

Included Technologies: Windows Software Components (Sae Universal 
License Terms) 

\SE.CALs 

You need: 
• SOL Server 2014 GAL 

Additional Terms: 

Addilional .Software: Yes (See i\oaendi• 3) 

Sea Applicable NaliceS:·Alitomatlc Updates (Sea Aooendix 1\ 

External User Access:" CAls 

SOL Server 2014 Enterprise Is available to existing Software Assurance customers only. It is not available under new licenses. 

RUNNING lr.JSTANCES OF THE SERVER SOFTWARE 

The right to run one instance of the.server.software as described In "Running Instances of the Server Software" above does not 
apply. Instead, you have t11e following lights.for.each 5erverto which you assign a server license. You may run any number of 
instances of the server software in ·up to four OSEs (p~yslcal and/or virtual) on the licensed server at a time, provided that: 

(a) If you are running the software In a physical OSE, the OSE may access up to 20 physical cores at any time, and 

(b) if you ane running the sott:Ware In one or mane virtual OSEs, that set of OS Es may access up to 20 hardware threads at any 
time. - . 

Assigning Additional Licenses. You may assign mane than one license to a server. For each additional license you assign, you 
may run any number of Instances of the server software In up to four additional virtual OSEs on the llcensed.seriler at any time. 
Each such set of permitted OSEs may access up to 20 a_ddltlonal ha!dware threads at any time. 

Do\'VN-EDITTON RIGHTS 

In place of any permitted instance, you may create, stone and use an Instance of either !lie 2014 or any earlier version of Business 
Intelligence or Standard or any version of Workgroup or Small Business. The 20· c9ne !imitation In the SOL Server 2014 Enterprise 
license terms is waived when. you use SOL Server 2014 Business lntelllgence In place oLa permitted Instance of SOL Server 2014 
Enterprise . .- · '· · · 

LtCEN$E MOBiUT'r' - ~fGi"l.!lNG SERVER LICENSES ANO USING SOFTWARE WITl:llN ANO ACROSS SERVER f=ARMS • 

You have the right-to reassign server licenses as described ln."Llc.ense Mobility- Assigning· Server and External Connector 
Licens!"s and Using Software within and across Server Farms' only under licenses with acllve Software Assurance. 

Tabte of Contents: UnlYersar Terms 

SOL Server 2014 Standard 
The Rcense lerm; thal apply IQ yw use al ihts pn:ldUd.BJB the Unlva!AI lJcqnse Ta~ Iha ~eneral Ucensa Tenns fer d1ls U1:11nslng Model1 and Iha lollowfng: 

Self·Hosling al Applications Allowed:, Yes (See;\ppendlx 2) · 

License Mobility Within Seiv~r Farms: Yes , . 

Included Technologies: Windows Software Components (See Univernal . 
Ltcer:Se Terms) 

BASECALs 

You need: 
SQL Server 2014 CAL, or 

• Power Bl for Office 365" User SL, or 
• Power Bl for Offl_ce 365 A User SL 

Addlllonal Software:·Yes (See Aooeooix 3) 

. See Applicable NoUce0: Automatic Updates [See Aooendix 1) 

External User Access: CALs 

· ·· · · tR1roduC1rO~' .. 'Url1v'erSf!)·r~~-::· ..... r:·~es-~p~pp·~: -~·;_ ·: ":-P.es~op:qf:~~.'. - :.'.~):~~SSOr!p·~~~~: '.- ::~·!: : s~rv.BfiCAi:.: :}:-. ~; -.. C~·::.:·pe;co_i~ ... _.. 
Mgmt Servers SpecieUyServeni ;- ·cevTools ,-, -OnUneSei'vlces :-: CombinedModels ·-~ Appendices Product Index ! · 

I 
. I 

Microsoft Volume Licensing Product Use Rights (Worldwide English, April 2014) 

j 

Additional Terms: 

RUNNING if'llSTANCES OF THE SEAVER SOFTWARE : 

For each server license, software may be run In only one Physical dr Virtual OSE at a time, but each Y.OU may use any number of 
Running Instances of the server software in that OSE, ! 

DOWN-EDITION RIGHTS 
In place of any permitted Instance, you may use an .Instance of anyiversion of Workgroup or Small Business. 

! 
I 

LICENSE MostUPr' -ASSIGNING SERVER LICENSES AND U~lNG SOFTWARE ~ITHJN AND ACROSS SERVER FARMS 

You helve the right ta reassign server licenses as described In 11Ucebse Mobility-Assigning Server and External Connector 
Licenses and Using Software within and across Server Farms' onlyjfor licenses with active Software Assurence. 
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f Table ol Contents.-Univ""rsal Terms 
I ' . . 

Visual Studio Team Foundation Server 2013 with SOL Ser\rer 2012 Technology 
The U1;11nse b.lrms lhat apply IQ your use al this prcduc::r llfil lhe Universal Ue11nsa Tenns, ltie GllOllral ucafe T elm5 IDf lhl& Ucanslng Model, and ltlll lollawlng: 

Self-Hosting of Applications Allowed: Yes (See Appendix 2) A~dillonal Software: Yes (See Apoendil< S) 

Ucense MobilllyWlthln Server Farms: Yes (Se~ General Terms) Elctemal User Access: CALs 

Included Technologies: SQL Server Technology, Windows Software 
Components (Saa Universal License Terms! 

BASECALs 

You need: 
• Visual Studio Team Foundation Server 2013 CAL 

ADDITIVE CALs 

1 

I 
Additional.Functionality: Required Additive License (i.e. Additive CAL equivalent): 

V,1sual Studio Test Professional 2013 with MSDN, or 
"Jlsual Studio Premium 2013 with MSDN, or 

· • · Request and Manage Feedback 
• Test Management 
• Agile Portfolio Management 
• · Work Item Char Authoring· 
• Release Management 
• Team Rooms 

Addlllonal Terms:. 

~isual Studio Ultimate 2013 with MSDN, or · 
MSDN Platforms 

USAGE Nor REQUIRING A CLIENT ACCESS LICENSE ' 

A CAL Is n~t required: . f 

1. When a user enters a work Item or~ieiw~ oredlts.~hati~em. 1 · · 
2. To use Teani Foundation Server 2013 via the following Interfaces for any other purpose: 

• Team Foundation Server Web Access (Work Item Only ViewJ, 
• Team Foundation Server Reporting, 1 

• System Center Operations .M~nager, or i 
• Feedback Cllenffor TFS. : 1 j 

a. For accessing .Visual Studio Onllne via a Team Foundation Server 2013 Proxy 
4. For providing approvals to.stages as part of the Release ManagJment pipeline 

i 
VISUAL 8TUDIO TEAM FOUNDATION SERVER BUILD SERVICES . I .. 
If you have one or mane Licensed Users of Visual S\udio Ultimate ~th MSDN, Visual. Studio Premium with MSDN, or Visual Studio 
Professional with M;lDN, then you may also Install the Visual Studlq software and permit access and use of It as part of Team 
Foundation Server 2013 .Build Services.by your Licensed Users anq Licensed Devices of Team Foundation Server 2013. 

L!CENSETERMS FOR MICROSOFT SHAREP~JNT FOUNDATION 2013 j 
The sottware Is accompanied by Microsoft SharePolnt Foundatlol'J 2013 which Is licensed to you under Its own terms. A copy of 
those separate license terms ane located In .the "Licenses" folder. I 

···- "-····- ...... _. ('....,.,. ............... -.... .,. _ .......... - ····-~ ...... - ..... .. ! .... --···-. . . ... ... .. . 
...... Introduction_ ...... -1_.UnlversafTerms ·-. ·-~~kl~_AP~!> .... ~:-L.. !?._~aktop,9j~ . ,_ .~-~ces.~or/C~L :- · . 

MgmtSetVera :-+ SpeclaltyServen~ -; DevTools =- Online Servi~ - CombinedMode.ls .- App~ndices 

Jl'ii:uerLdAL', .:c- . ..... ~ere.are.' 
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THIRD PARTY SOFllllARE 

Additional legal ·notices and license ten'ns applicable to potllons of 
accompanying the software. In addition to any tenTis and conditions 
the disclaimer of warranty and llmltallon on and exclusion of damag 
all of the software. 

TECHNICAL ltMITATlONS 

software are set forth In the ThlrdPartyNotlces file 
f any third party license identified in the.ThirdPartyNo~ces flle, 
provisions of your Volume Licensing agreement ~hall apply to 

You may not reveJSe engineer, decompile or d!Sassemble the softwall.; or otherwise attempt to ciertve·the source code for the 
software except, and solely to the extent: (i) penTiilled by applicable :!~w. despite this limitation; or (Ii) required to debug changes to 
any libraries licensed under the GNU lesser General-Public Llcens~Jthlcti may. be Included with and linked to by the software. 

ltCENSE MOBIJJfY-AsslGNING SERVER ltcENSES AND USING SDFTWAAEW\jHIN AND Ac•oss SERVER FARMS. . -. 

\'ou have the right to rea~lgn server Ii~ehses·as described In "Llceh~Ef Mobllity-Asslgnlng Server'aild External Connector 
Licenses and Using Software within and across Server.FanTis" only }~r licenses-with active Software Assurance. 

Table of Contents: Ur.iversal Terms 

indows MultiPoint Seiver 2012 Premium 
The lle11~ tanm that apply ~yaurusa al !his product ara tho Universal Ucansa Ta!fJS, lhe Genura! ':'1:511158 ~~ JarltUUcarstng M:Jdel, and 1tw folloMng:, 

· Self-Hosting of AppHcallons Allowed: No 

Llcanse Mobility Wllhln Seiver Farms: No 

BASECALs 

You need: 
• Windows MultlPolnt Server 2012 CAL 

And: 
Windows Server 2012 CAL, or 
Core CAL Suite 1, or 
Core CAL Brtdge for Windows lntune 1, or 
Core CAL Bridge for Office 3651

, or 
Core CAL Bridge for Office 365 and Windows_ lntune 1, oi 
Enterprise CAL Suite 1, or - _, 
Enterprise CAL Bridge for Office 3651

, or.. .. 
Enterprise CAL Brldge·forWlndows lntune1, or 

. • Enterprise CAL Bridge for Office 365 and Windows lntune 1 

ADDmVE CALs 

Product or Funclionality: 
Windows Server 2012 Rights Management Services 

AdID11onal Software: Yes (See Aiioandlx 31 - · 

siM'Appllcable Notices: Data Ttansfer, MP.EG'4: VC-1, Potentially Unwanted 
Sii\).ware (Nollce I) (S'ee ~ 

·:-r 

Iser Access: CALS _ 

·ttve Software As5urance ,on or after !tie date Windows 
'012 ls !IJSI available.for download through Volume 

enslng 

_iSf of CALs: 

l
• Windows Server 2012 Active Directory Rights 

Martagement Services CAL, or 
• Enterprtse CAL Suite 1, or 
• Enterprise CAL Bridge for Office 365'. or 

'_[ • Eriterprise CAL Bridge for Windows In tune'. or 
i • Enterprise CAL Bridge for Office 365 and Windows lntune 1 

Additional Terms: . .. 

1

1 th active Software Assurance on or after September 1, 2012 

I 

RUNNIMG INST~NCES OF THE SOFlWARE I 
You have the corresponding rights below for each server license y~i acquire and assign. You may run on the licensed seiver at any 

. one tlme: 

• One Instance of the server software In the physical OSE1
, and ·j 

• One Instance of the server software In one virtual OSE -
1 If you Run the meximum penTiitted number oi lnsttin~es (physicl; \I nd virtual), the Instance of the seiver software Running In the 
Physical OSE may be used only to host and manage Virtual OSEs1 

I 
in~roduc~on - - _UniverSaiJ~nliS. -..... ·_ -oesk1op-Ajiji~_:- -,~_ DeskfDJ!." s .. ,__.. ~ · .'PioceSsOrFCAL-__ '-+ ~ • SeniariCAE.~' . .,.;- - P°9fC~fe-- .... ~j 
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ACCESS LICENSES 

• CALs are not required to access server software running a Web or HPC Worldoad. 
• •. ·cALs not required for acces~ In-a Physical OSE used solely for hosting and managing Virtual OS Es. 

VALIDATION 

The .sol!Ware wlii froin ti_me to .time update or require· do'wnioad_ oi the· validation.feature. of the softwarec Validailon verifies that the 
software has beeri actlvaled·and ls.property licensed •. Validation also penTii!S you ttl'use certain features of the-software, or to 
obtain additional benefits._ For more lnfonTiation,.see·littp:/lqo.microsofl.coni/fwllnk/?llnkld=39157. 
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Duilng· a validation i:heck,.ifie software.will send:irlfonTiati~n about the software and d~vice io Microsoft. This Jriio~atlon Includes 
·the veJSlon and product key of Iha software, and the.lntemetprotocol address of the device. Microsoft does-not.use the..lnfonTiatlon 
'to Identify-or contact yoii; except that Microsoft-may use and share the lnfonTiation to prevertt·unllcensed use·of the software. By 

- ·using the softw~re. you cOhsent. to the transmission of this lrifonTiation. For more infonTiatlon about validation and what Is sent 
d_uring a valldallon chedk, see.http:/lgo.mlcrosoft.coml!wlink/?llnkld=96551.lf the software Is not properly licensed, the functionalltY 
Of the ·software inay be affected. for example, you may: 

• nee'd to reactivate th8'softwtii-e, Or· 
• receive remlndeJS to obtain a plOperty llcerised·cojly of the software, 

or you may no\· 6e-Mi19 to otit~n _i:eriain updates .or upgfades from Microsoft. . . 

You may only 'obtalil·Updates or\1pgredes forthe software from Microsoft or authorized sources. For more lnfOnTialldn on obtaining· 
updates from authortzed sources, see http://go.microsoft.com/fwlink/?linkld=96552. · 

. WINDOWS MtiL,;PorNTSERVER 2012 CONNECTOR 
"'·You maii'Iniitall and use the Windows Setver·2012 MuiiJPolnt Connector software on any device that is licensed to access_ Windows 
.. Server 2012 • .:Vou_fOay use this software only to access the MultlPolnt Server software. If you access the server software from this 

device soiely'to use the MultlPoint Dashboard you do not need a MultlPolnt Server CAL. 

DATA.SroRMETECHNOLOGY 
The seiver software may.include dala storage ~chnology called ~dows' lntema.I Database or Microsoft SQL Server Desktop 
Engine for Windows: Components ·of the ·server software ilse these technologies to store data •. Y ciu may not otherwise use or 
access these technologies under these Product Use Rights. · 

Tabla or Conlenls: Univeraa!T'=ntls 

Windows MLiltiPoint Server 2012. Standard 
Tua Rcenso tenla that apply toycuns ol lhl11 prodoctare Iha Unlversallb!n!i!i Tams, the General Ucsnse Tllfft6 forthts Ur:a_nslng Modal, and the fcllcwlrg: 

Seil-Hosting ~f Applications Allowed: No 

· 1:1cense Mobility Within Server Farms: No 

Addillonal Software: Yes (See AmendiX S) 

See· Applicable Notices: Data Transfer, MPEG-4, VC.1; Potentially Unwanted 
Software (Notice I) (See Appendix 1) 

External User Access: CALs ------------------------- --------------------·····-
EiASECAi.s· 

You need: 
• Windows MuiUP~irit Server 2012 CAL 

Arid: 
WIDdoWs Server 2012 CAL, or 
.Core CAL Suite', or 
Core CAL.Bridge-for Windows lntune 1, or 
Core CAL Brtdg-e for office 365 '. or. . .. 
Core CAL Bridge forOfflce 365 and Windows· lntune 1, or 
Enterprise CAL Suite'. or . 
Enterprise CAL Bridge for Office 365'. or 
Enterprise· CAL Bridge for Windows In tune 1, or 
_Enterprise CAL Bridge for Office 365 and Windows lntune1 

-ADDITIVE-CALS 

. Product or FunCfionirllty: 
Windows Seiver 2012 Rights Management Services 

1 witli active SoftW~re Assuran~e on or after the date Windows 
_Server 2012 ls first avallable-for download th-rough Volume 
Licensing 

L/stofCALs: 
• Windows Server 2012 Active Directory Rights Management 

;·_~-=)~~~~CJ!~~~--=~~ - r·_~_niv·~rsac!~~~-:. ·J- , ~.-.. ·9~~o~~AP~~:=. - ~.-~ .. :Jres~t§P.QS ·::J- ·-.-~-~-.--~-r~~.~·frrc~r~:.~: ..... (X,: .. ~~r~ :;;~:~:· - .:. :·:·~ P~ypa~ 
, MgmtserVers 1- speCiSltyServer.s -·i OevToota. :_., OnlineServices -· CombihedModels :-: Appendices ~-. Productlndex 
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Services CAL, or 
Enterprise CAL Suite'. or 
Enterprise CAL Bridge for Office 3651

, or . 
Enterprise CAL Bridge for Windows lntune'. or 
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• Enterprise CAL Bridge for Office 365 and Windows lntune 1 

1 with active Software Assurance on or alter September 1, 2012. 

Additional Terms: 

RUNNING lr.JSTANCES OF THE SOFTWARE 

You have the corresponding rig~ts below for ~ach server ficense you acquire 'and assign. You may run on the licensed server at any· 
onetime: 

1. One Instance of the server software In the Physical OSE1
, and 

2. One Instance of the server softwate In one Virtual OSE 
1 If you Run the maximum permitted number of _Instances (physical and virtual), the Instance of the server software Running In the 
Physical OSE may be used only to host and manage Virtual OSEs. 

ACCESS LICENSES 

1, CALs are not required to access server software running a Web or HPC·vVorkload. 
2. CALs not required for access In a Physical. OSE used solely for hosting and managing Virtual OSEs. 

VALIDATION 

The software will from time to Ume up.date o' require download of the validation feature of the software. Validation vertfles that the 
software has been activated and Is .Proper1y·11censed. Validaflon also permits you to use certain features of the software, or to 
obtain additional benefits. For more Information, see http:i/go.microsoft.com/fwlink/?linkid=39157. 

During a validation check, the software will send tnformation about the software and device to Microsoft. This lnformaUon Includes 
the version.and product key of the software, and the Internet protocol address of the device. Microsoft does.not use the lnformallon 
to Identify or contact you, except that Mlcr~oft may Use aryd share the. Infomiatlon. to prevent unlicensed use of the software. By 
using the software, you consent to the transmission of this InfOrrnatlon. For inore lnfcirmatlon about validation and what is sent 
during a validation check, see http://go.microsoft.com/fwfinkl?linkid=96551.lf the software Is not property licensed, lhe functionality 
of· the software may .be affected. For example, you may: 

1. need to reactivate the software, or 
2. receive reminders to obtain a properly licensed copy of the soffware, 

. or you may not be able to obtain certain updates or upgrades from Microsoft. 

You may only obtain updates or upgrades for the software from Microsoft or authorized sources. For more Information on obtaining 
updates from authorized sources, seehttp://go.microsoft.com/fwllnk/111nkid=96552, 

WJNDOWSMUL11POINTSERVER2012GONNECTOJ1 

You may Install and use the Wlndows·Server 2012.MultlPolnt Connector software on any device that Is licensed to access Windows 
Seiver 2012. You may use this sofh..vare only to access the MultIPoint Seiver software. If you access the server software from this 
device solely to use the MultlPoint Dashboard you do not need a MultlP.olnt Server CAL. 

DATA SrORAGE TECHNOLOGY 
The server software. may Include data ~torage techno!ogy called Windows Internal Database or Microsoft SOL Server Desktop 
Engine for Windows. Components of the server software use these technologies to store data. You·may not otherwise use or 
access these technologies under these Product. Use Rights .. 

tnirod_uctIOri . 

Mgmt Servers 
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Servers: Per Core (Core License) 

Bt.ZT atk Servar 2013 R2 Branch 
Bizi alk SF.-iver 2013 R2 Enterprise 

SizTalk S&iver.2013 R2 Standard 
SOL $.:;rver 2014 Enterpris& Cor.0 

4~ 

43 

43 

4S 

SOL SeM.~r 2012 Per'<!ll:::tI Data WE:trehouse Core 

SOL Ser,,.rer 2014 StanrJard CrJre 
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Table ol Canlenls: Unrversal Terms 

GENERAL LICENSE TERMS · 

DEFINED TEAMS INTHIS LICENSE MODEL (SEE UNIVERSAL LICB<SE TERMS) J 
Cora Factor, Hardware Thread, Instance, Licensed Server, OSE, Physical Core, Physical OSE, Physical Processor,·Runnlng 
Instances, Server, Server Farm, Virtual Core, and Virtual OSE I 
You have the rights below for each server you properly license. 

' 
Server Licenses I 

1. You must assign each license to a single Server. . .I 
2. You may license by Phy5ical Cores on a Server or by Individual ytrtual OSE. 
3. You may use addltlonBI software listed In~ In conJuriction with your use of server software. 

. LICENSING BY PHYSICAL CORE ON A SERVER j 
1. The number of licenses required equals the number of Physical (:ores on the Licensed Server multiplied by the applicable Core 

Factor located at http://go.microsoft.com/fwllnk/?LlnklD=229882.j 
2. Y-;:>u may use any number of Running Instances of the server software In the Physical OSE on the Licensed Server. 
3. FOr enterprise and parallel data warehouse edlllons, you may us~ any number of Runnliig Instances of the server so~are on the 

Licensed Server In a number of Physical and/or Virtual OSEs equal to the number of licenses assigned to It 
4. For each additional enterprise eciltlon license that you assign, yo~ may use Running Instances of the server software In one 

-additional OSE on the Licensed Server. · 

LICENSING BY INDIVIOUAL WTTUAL OSE • I 
1. The number of licenses required equals the number of Virtual Cores in each Virtual OSE In which you will Run the server 

software, subject to a minimum of four licenses per Virtual OSE.) 
2. If any Virtual Core Is at any time mapped to more than one hardv(are thread, you need a license for each additional haidware 

thread. . ' 
3. You may use any number of Running Instances of the software 19 any Virtual OSE for which you have assigned the required 

number of lfcenses. . · . l 
Additional Licensing Requirements and/or Use Righ~ 

I 
LICENSE MOBILITY -ASSIGNING CORE LICENSES AND USING SOFTWAAEWffiilN ANO ACROSS SEAVER FARl\.ts 

. You may reassign licen~es for which you have active Software AssJrance coverage to any of your Servers located within the same 
·server Farm as often as needed. You may reassign licenses from qne server farm to another, but not on a short-term basis (Le., 
not within 90 days of the last assignment). · 

PRODUCT-SPECIFIC LICENSE TERMS 

Table or Contents, Umversa! Tem;s 

Bi;ffalk Se_rver 2013 R2 Branch 
1ba llcansa lemlS lhatapply to your use of this pn:x:luclare the Unlvaf&lli Ucensa Terms, the General License ierms !or lhls IJcenslng Model and Iha following: 

Self-Hosting of Applications Aliowad: No . 

License Mobility Within Setver·Farms: Yes (See General Terms) 

'·- J~~ti~tic;n~~~ .~ - :'f!~iv~~~i~~rm.~::··~ ..... ::.:.·~e~~t~iP'i~pps:·'.·~ 

! Mgmt Servers' i- Specialty Servers - Dev Tools 

A~dltional Software: Yes (See ft.noendix 3) 

lntjluded Technologies: Windows Software Components {See Unive1sa1 
· Liaense Terms) 

i 
... J1esklOP. ~~ 

Online ServiJes 
-l 
I 

l_. -·J!rci'Cii~~f#:=~L. :-: SerVaftcAL ... :· ....... '·· " =f!e~·tare:- :: ~· 

-... Combined Models - Appendices. Product Index 
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-Addiii;;;;;l-Term-;.7--------------- I -------·--·----------See Applicable Notlces: Data Transfer (See~ -t· j 

OFF1CE WEB COMPDNENT . . . j . 
You may use the component only to view and prlnt copies of static dc\cuments, text and Images created with the software and you 
do not need separate licenses for copies of the component. . _i[ -
lJ!l.•liTA TIO NS ON USE 1 
You may Run Instances of the software on Licensed Servers only af

1 
e endpoint of your Internal network (or edge of your 

-~~;~~~lion) to connect business events or transacttons with acttvlt]lesl processed at that endpoint; provided, the Licensed Server 

1. act as the central node In a 'hub and spoke" networking model, ,. • 
2. centrellze enterprlse-wlde communications with other servers or vices; or 
3. automate business processes across divisions, b_uslness units, oHt ranch offices. . 

You may not use the server software; Including the·Ma~terS~cret se.iver, on· a server that.ls part of a networked cluster or In an 
Jperating system environment that Is part of a networked cluster ol-GiSEs on the same server. . · 

BizTalk Setver 2013 R2 Entarprise 
The llpens& lamB 1hatapply ID your usu ol lhl& pr6duclare the Universal Uainse TaltTl!I, ht General Ucenso 

Sell-Hosting of Applicallons Allowed: yes (S~ Appendix 2) 

License MobllHy Within Server Farms: Yes (See General Terms} 

See Applicable Notices: Date Transfer (See Apoendix 1\ 

Additional Terms: 

OFFICE WEB COMPONENT 

Tabie of Conle!J!s.: UniversalT euns 

Yes (See Appendix 3\ 

You may use the component orily to view and prlnt copies of static ~tcuments, text and Images created with the software and you 
do not need separate licenses for copies of the component. 1· 1 

Table ol Contents: U111versal T arms 

BizTalk Server 2013 R2 Standard · 
Thl1 l!am5G IBm'l!I that apply ID ycttuse of lhls produ::I ale tha Universal Ucansa Terms, Iha GGhllral ~~~ilm5 for lhlaUcunslng Model, and tha faUDMng: 

Self-Hosllng ol Applicallons Allowed: Yes (See Appendix 2} ~lllonal Software: Yes (See Appendix 3} 

License MobuHy WJthin SeNbr Farms: Yes (See General Terms} 
I 

'Applicable Notices: Data Transfer (See~ 

OFFICE WEB COMPONENT ' 1 

Additional Terms: i 
You may use the component only to view and print copies of static ocuments, text and images created with the software and you 
do not need separate licenses for copies of the component _ I 
LIMITATIONS ON USE 

You may not use the server software, Including the Master Secret Server, on a server that Is part of a networked cluster or In an 
operating system environment that is part of a networked cluster ot[,bSEs on the same server. 

SQL Server 2014 Enterprise Core I Tabieolcontents•U11l''•'''"T•TI11• 

The Uoonse bums lhalapply to your use ol lhls product am Iha Unlverssl Uce1'$1 Tanrs, lhe General uiitse Temm for hlsUcenslog'Modet, and !he kl!lowlng: 

·: ln~odui:tton - um11eriialT•~ms __ -: Desldo~Apps~-.- - ·o.s1<1op~~ _ - - Proc_••.sorl.CAL - - s;rv•rl(flil.~:: ... -'fa':;~il.'C<ii~--}:}' 
Mgnitservers '-: Speci~ltySEirver.a ;- -DevToofs. ~-.!· On~ines&2(u ;-: CombinedModels _: Appendices qr . 

r 
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Self-Hosting of Applications Allowed: Yes (See Appendix 2) 

Ucense Mobility Within Server Farms: Yes . 

See ApjJDcable Notices: Auiomattc Updates (See Appendix 1\ 

· Additional Terms: 

.OoWN-EDmON RIGHTS 

Additional Software:. Yes (See Appendix 3) 

Included Technologies: Windows Software Components (See Universal 
Ucsnse T armS:l 

44. 

In place Of any permitted ln~tance, you may use an Instance of either the 2008 R2 ·versl<ln Of Datacenter, the 2008 R2 or any earlier 
version of Enterprise, or the 2014 or any earlier version of Business lntelllgence, Standard, Work.group, or Small Business. 

Table of Contents:· Universal Ie?Tns 

SQL Server 2012. Parallel.Data Warahouse Core 
lhe.Ucan&11 lemm lhal apply bycur1158 ~~product are ii& Unlvslsal Ucense Terms, Iha GBTliln!I ~ Tiflm!j; lorthl& LJamslngMcdel,arxl the rcnowing: 

Sell·Hdstlng of Applications Allowed: Yes (See Appendix 2) 

License Moblliljl Within Server Farms: No 

Additional .Terms:' · · 

THIRD PARTY SOFlWARE 

Additional Software: Yes (See~ 

lncludlid Technologies: Windows Software Components (See Universal 
license Terms) 

AddiUonal legal nbttces and· license terms applicable fa portions of the software are set forth in the ThlrdPartyNotices file , 
accompanying the software: In addition to any teims and conditions of any third party license Identified In the ThlrdPartyNotices file, 
the disclahi1er of warranty arid limitation on and exclusion of damages provisions of your Volume Licensing agreement shall apply to 
all of the software. 

FAIL-OVER SERVERS 

The Parallel Data Warehouse.(PbW) .Appliance ts a single unti made up of two or mote compute nodes (Licehsed Servers) all 
controlled by a·slngle POW control virtual.machine (Vlrtuai OSE). Tectinology lsbulltln·fo the apP,liani:e which.allows the software to 
fall-over to l:!Jiother compute node on the appliance: You do not need additlonai licenses for the software running In fall-over OSEs 
as executed by the POW Appliance technology. 

Table of Conlan ts t Un111er.;al Terms 

SQL Server 2014_Standard Core 
The UC:ense lerm; lhatapply tcyoixuse ol' lhlspnxb:(afll the Univ~Ueenoo T8flTG, !he General Uainso Terms !or 1h1s Ui:anstng Madel. and the fulk:Molng: 

Self-Hosting ol Applicallons Allowed: Yes (See Appendix 2) 

License Mobility Wilhln Se~er Farms: Yes 

. See Applicable Notlc~s: Auloinatlc Updates (See~ 
Additional Terms: 

DOWN-EDITION RIGHTS 

Additional Software: Yes (See Apoendix 3) 

Included Technologies: Windows Software Components (See Universal 
License Termsl 

In place of any permitted Instance, you niay use an Instance of either the 2012 or earlier version ·of Standard, or any version of 
Workgroup or Small-Business. 

Table o! Canlents ! Unlve15al J ellTls 
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Management Servers (Management License [Server or Client]) 

Svstem Center .2012 R2 C!ienl Management Suite 

System Cenl6! 2012 P.2 Conli91lration Manager 

Sysl-?.m Gent;;r 2012 R2 D.atacenter 

System 1:.rmter 2012 P.2 Standard 

4e 
46 
46 

47 

Visual Studio Deployment 2013 Datacenter 

Vis~1al Studio Oepkiyment 2JJ13 Standard 

45 

47 
47 

Tabf~ol Ccmlenls: Unlversa! Iamis 

GENERAL LICENSE TERMS 

DEFINED TERMS IN THIS LICENSE MODEL {SEE UNIVERSAL LICENSE TEAMS, DEFINITIONS) 

Instance, Licensed Server, Managing an OSE, OSE, Physical OSE, Running Instances, Server Farm and Virtual OSE 

Management Licenses permit Management of OS Es by the corresponding version of the software or eartJer versions. Management 
License version determines the version of applicable license terms (Including use under downgrade rtghts notwithstanding terms to 
the contrary). 

SERVER MANAGEMENT LICENSES: 

You have the rtghls below for each Se111er you property license. 

1. Server Management Licenses are required for OSEs running server operating systems. 
2. You must assign one license for every two processors on the managed Server. 
3. The licenses assigned .to. the managed Server must be the same edlllon. 
•. For standard edition licenses, you may use the software to Manage up to two OSEs per license on the managed Server. 
s. For standaid edltlo·n licenses, you may also Manage the Physical OSE on the managed Server If It Is used solely to host and 

Manage a Vfrtual OSE. .· 
e. For standard edition licenses, you may assign additional standard licenses to your managed Server and Manage two additional 

OSEs per license. · 
7. For datacenler edition licenses, you may use the software to Manage an unlimited number of OSEs on the managed Server. 

CUE NT MANAGEMENT LICENSES: 

1. Client Management Licenses "re required for all other OSEs. 
2. ·You may use the software to Manage. your OSEs (number pennitted and users and devices covered per license depends on 

license type assigned). 
3. Management· of an CSE.accessed by more than one user requires an OSE Client Management License or User Client 

Management Licenses for each user. 

·MANAGEMENT LICENSES ARE NOT REOU!Fl.ED FOR: 

1. OSEs In which there are no Running Instances of software. 
2. Any ·of your network Infrastructure devices functioning· solely for the purpose of transmitting network data and not running 

Windows ServersottWare. ·. .. . . ,;·,:. :;· ·· 

3. Conversion of OSEs from Physical to Virtual. 
"' Any device solely monitored or managed for hardware components' status with respect to system temperature, fan speed, power 

on/off, system reset or CPU avaflablllty. 

No COPYING OR DISTRIBUTING DA.TA SErS 
You may not copy or dlstrtbute any data set {or any portion of a data set) Included in the software. 

WINDOWS AUTOMA.TEO INSTALLATION KIT 

The server software may Include the Windows Automated Installation Kit (WAii<). If so,.the license terms below apply to your use of 
L ·~ 

Windows Pre-Installation Environment: You may install and use )he Windows Pre-Installation Environment portion of WAIK for 
purposes of diagnosing and recovertng Windows operating system software. You may not use It as a general operating system, thin 
client, remote desktop client, or for·any other purpose •.• 

lmageX.~x'l, Wimgapi:dll, Wimfill~C.'!'l)d Package Manager: You may lnstali and use the lmageX.exe, Wlmgapl.dll and Wlmfllter 
and Package Manager portions al the WAiKsoftware for recovenng Windows operating system software. You may not use these 
portions of the software to back up your Windows operating system or for any other purpose. 
: 1rl1md~ilorl.' ...... i - ..• _UMi~eriaiJ~~mS .:· -.. f.=-. ~~~p·.~PP!.·::·.:- --= _ ·~-~&~oP.9~~-:::::- '.~rO~~~r~~~·--_~-·--~-~. i- .. -~·::.·.~~·rf.ef"i§.AL'~ ~.·:·- - ;-· ... ·P_e~·.c~f('.".~.-.·· __ l 
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Table of Conlenls • Uni'-Jersal Tenns 

PRODUCT-SPECIFIC LICENSE TERMS 

Table of Cont.ants.: Unrversnl Tarrr.s 

I 
System Center 2012 R2 Client Management lj:iuite 

The Ocansa tamis thal•pply lo yotl"usa ol' ltQ pllXb:tam the Unlv8fUI Llcansa Terms, !he General ucafa Terna far lh!s Ucanslng Model, and the roUowlng: 

License Mobility Wilhln Server Fanns: No S~lf-Hosting of Applications Allowed: Yes (See Appendix 2) 

See Applicable Notices: Data Transfer (See~ lnhiuded Technologies: SQL ServerTechnology, Windows Software 
C0mponents (See Unr.1ersal License Terms) 

CLIENT MANAGEMENT LICENSES 

You need: 

Enterprtse CAL Suite 1, or 
Enterprtse CAL Bt1dge for Office 3651, or l 
Enterpt1se CAL Brtdge for Office 365 and Windows lntune, or 

• Enterprtse CAL Brtdge for Windows lntune, or 
• System Center 2012 R2 Client Management Suite (User or OSEICllent ML) 
1 with active Software Assurance coverage on or after the date the ~oftware Is flrst available for download through Volume Licensing 

I 

Table ol Conlents.: Universal Terms 

System Center 2012 R2 Configuration Manag'.er 
Tho lleunse lil1T11S !Mlspply lcyourll58 of II* pr~~ Iha Un!valsalllcansaTerms, the Genund~ Tllfms farlflisU:enstng Model. and the foll!Ml"ng: 

License Mobility Within Server Fanns: No Se)l·Hosling ol Applications Allowed: Yes (See Appendix 2) 

See Applicable Nonces: Data Transfer (See~ lnclluded Technologies: SQL Server Technology, Windows Software 
Cdmponents (See Universal License Terms) 

CLIENT MANAGEMENT LICENSES 

You need: 

Core CAL. Suite 1, or 
Core °CAL Brtdge-for Office 3651, or 
Enterprtse CAL Suite', or j 

• Enterprtse CAL Brtdge for Office 3651
, or , 

• Sy~tem Center 2012 R2 Configuration .Manager (User or OSE CJ/ent ML) 
1 with actl~e SoftWare Assurance coverage on or after the date the s~ftware Is first available for download through Volume Licensing 

1 
Table at Confents · Uni .... ersal Tf:!Tns 

System Center 2012 R2 Datacenter 
lho Hcanse tatms thalapPlV ID yax 1.1511 o! lhlsproductan1 tha Unh1e1sal Uamse Tenns, Iha GanaraJ Uc:arisa Terms !or this Licensing Model, and lhe fcllcwlng.: 

Ucense Mobility Within Server Fanns: No 

See Applicable Notices: Data Transfer, Site Hierarchy-Geographical View 
(See Apo911dlx 1) 

SERVER MANAGEMENT LICENSES 

Required Server Management Licenses: 

• System Center 2012 R2 Datacenter 

sell-Hosting of Appllcafions Allowed: Yes (See Appendix 2) 
j 

Jntjluded Technologies: SQL Server Technology, Windows Software 
C~mponents (See Universal license Terms) 

... __ 1rlirOdu§if~~-·~.- . -f~_UiiiVa·rsafrerrRS '!- :_-::. ~?~~t~P.)JlPs ·:~···-µesktOP:.o~ ~:···. ~ - P~c~·s!~~ipAc--·~·- ·---- - ·· · · s~iyer1cAL · Per.Core. 
I 

Onfine SeNi~s _.. Combined Models . - Appendices 

! 
>~·'.MgintSerte~ ·:- SpeclaltyServers -: DevTaals ·- Product Index 
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System Center 2012 R2 ·Standard JJ · 

The llalnsa tanns thalapply ta yea use of tis picductara !he Urivaral UcmseTi:nms, f\a General uell~ Tam& forlh!s Llamslng Model, and !he loll11Ning; 

47 

· Table of Coot ems: Universal Terms 

License Mobility Within Server Fanns: No , ._,.. . SefilHosilng of AppJ~atlons Allowed: Yes (See Appendix 2) 

See Appllcable Notices: Data Transfer, SHe Hferarchy- Geographical View · lncl~ded Technologies: SOL Server Technology, Windows Software 
(See Aopendlx 1) ... Cii)!iponents (See Un;1ersal License Terms) 

SERVER.MANAGEMENT LICENSES 

Required Server Management Lic'enses: 

• System Center 2012 R2 Standard 

i~ 

sual Studio Deployment 2013 Datacenter J 
Tho ·ae11nS& tam& that apply to \IOll" use of this prodUd: am .ihe Unhle!AI Ueuiisu T~rms. Iha General l..k:onsQ ~f ms b" lh!5 l.lcllnsing Modal, and lhB·follaMng: 

License Mobility Within Server Fanns: Yes Sa)j·Hosting of Applications Allovied: No 

Sea Applicable Notices: Data Transfer. (Sae Appendix 1) 

SERVER. MANAGEMENT LICENSES · 

Required Server Management Licenses: 
• Visual Studio Deployment 2013 Datacenter 

Visual Studio Deployment 2013 Standard 

I 

~ r 
!' 
;·!· :;! 
{!· ' The lla!TM terms lhalapply ID yauruse cl lhl&p~ are lhll Universal UcansaTAm!!, lhli aenaral Ue&09B Jfll'l"ll b" lhlsUcenslog Model, and Iha !ollowlng: 

License Mobillly Within Server Fanns: Yes S_~V·Hostlng of Applications Allowed: No 

See Applicable Notices: Data Tmnsf~r (Sae. Apoendix 1) ·Ji. 
SERVER MANAGEMENT LICENSES 

Required Server Management Licenses: 
• Visual Srudio Deployment 2013 Standartf 

11 

I 
I 
I 
j 
.i 

ll 

Table ol Contents i Universal Terms 

Table of C...'V!tenis i Universal Terms 

Table of Contents! Urnvr.:15al Teuns 

1n1roducu~n. ~ _un1v•i.,1t•n.ni· <Ji:::::~·~-~~ ·:~;~:::2_r--
_, ... ~; .... ·~~~·~:--~a~er;q~r~:'. · -r.~=--·pe~~~or;·~-~::_:i 

~Z~·;MgJlii'~~e:~=::~~; - · Specially Servers ' - . ii 
I 

I 
i" 

/I 

! ~; CoTnbi'ned Models - Apperidices -- Product Index 

Microsoft Volume Licensing Product Use Rights (Worlilwlde English, April 2014) 48 

Specialty Setvers (Seiver License) 

Forefront Identity Ma1lager 2010 ~ VVinrkiWS Uve Ectll1on 48 

Microsoft Dynamir;S ·cRM Wcrkgroup Server 2013 4S 
Windows SerJer 2012 Ft~: Essenlials 49 

System Center Virtual Machine Manag&r 2008 A2 Workgroup Edilion-49 

Table of Contents: Un111ersal Ts;ms 

GENERAL LICENSE TEFiMS 

.DEFJNED TERMS INTHIS LICENSE MODEL (SEE UNIVERSAL LICENSE TERMS) 

Instimce;Ucensed Server, OSE, Physical OSE, Running Instance, Server Farm and Virtual OSE. 

You have the rtghts below for each server license you acqulne. 

SERVER LICENSES 

• You must assign each license 1ci·a single Seiver. 

•~For each license, you.may use one Running Instance of server software on the Licensed Server In either a Physical or Virtual 
· OSE. • . . 

•. You niay use the additional softwane listed In AOpendix 3 In conjunction with your-use Of server software. 

Additional Lice'nsin1fRequirements and/or Use Rights 

LICENSE MoBlLITY -ASSIGNING SEAVER LICENSES AND USING SOFTWARE WITHIN AND ACROSS SERVER FARMS 

For products· designated as having License Mob Jiiiy ,_you may neassign licenses to any of your Servers located within the same 
Server Farril as;often ·as,needed. Some products may nequire Software Assurance for these rights. You may reassign licenses from 
one server farm to another, but not on a short-term basis (I.e., not within 90 days of the last assignment). 

PRODUCT-SPECIFIC LICENSE TERMS 

Forefront Identity Manager 2010 - Windows. Live Edition 
The tlamse lurm; lhat apply In yctr use of th&; prrxltd ara !he Unlvmsal Uarnse T em&, Iha General License Turrre for !his l.Icanslng Model, and lhe fcll!Mtng: 

Seil-Hosting of Appllcatlons All.owed: No 

See Applicable Notices: No 

Additional Terms: 

Addltioniil Software: Yes (See Aopendix 3) 

License Mobility Within Server Fen11s: No 

i able ol Contents! Universal Terms 

Table ol Conlanls: Unl\fetsal Ti?!IDS 

You may use the software to Import ldentliy data, and changes to those data, lrbril one or more connected data sources and to 
facilitate the synchronization and transfer of those data, between your connected data sources and the Microsoft Passport Network/ 
Windows Live ID service ("Service"). You may not use the software for any other purpose. For example, you may not use the 

. softwane to synchronize or facilitate transfer of data from one of your connected data sources to another. Your use of the Service 
remains sub]ectlo ·any Eiild all applicable terms of use and these rtghts do not change or supplement such terms. 

Table of Conlenls 1 Uni\•ersa/ Tetms 

Microsoft Dynamics CAM Workgrbup Server 2013 
The l!arnse lellll!l lhatapply In yor. usa ol lhia pwduclllta Iha Univen;al Uc:ense TllltT&. fle General Ueonsir Temg for ltisUcenslng Modi:!!, ard the fclkiwlng: 

Self-Hosting of Applications Allowed: No 

See Applicable Notices: Data Tmnsfer;Blng Maps, and Yammer (See 
Aopendilc 1) 

Additional Software: Yes (See Appendix 3) 

License Mobiflly WHhin Server Fanns: No 

1~~.~~J~.~d~~t.!O.~~~.~: ... - i."::~.ii}~~~.a(t~~(~!- : ~~.·~·ask~C!P. f.'pps .. - ' .. :_!l~~: QS ..... . :- .".~. "Jf~~~.i~~L-·-·-· - .' -·- SerVBriCAL ..... ;-

Mgmt' Servers ;- E·:~pe·ililtlfy'~~:?;-j Dev Tools ;- Online Services - Combined Models i- Appendices 

.. }er~ra .... 

Product Index 
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Tab!eofCantents:~ 

System Center Virtual Machine Manager 2008 R2 Workgroup Edition 
1lll!I Ucense remS that apply ID your use cf !his product are lhe univS~ IJC8f158 Te!mi, Iha General U:ense Tenns tci itb.Uc::an:sfng Model, and the fol!Ming; 

License Mobility Wilhin Seiver Farms: No 

Additional Software: Yes (See Apoendix 3) 

Self-Hosttng of Applications Allowed: No 

Table of Contenls: Umversa.! Tenns . 

Windows Server 2012 R2 Essentials 
Thll ticensa llmP;; that apply IDyaxuse 1:11 Jtiis ~.are lhe Urtlveisal Lk:ensa Terms. Iha Genarall.lcel'liEJTarms rot this Llcunslng Model, andtha lallawing: 

Sell-Hosting ol Applications Allowed: No AddlUonal Software: Yes (See~ 

Applicable Nollce5: Data Transfer, MPEG-4, VC.1, Potentially Unwanted Ucense Mobility Within Sarver Farms: No 
_. -···~~ (NoU_c_eJ..!Sea Aooen_dix 1) · 

Additional Tenns: 

LIMITATIONS ON USE 

1. At any one time, you may Run an Instance of the server software In 
One Physical OSE, and · 
One Virtual OSE. 

2. You must run the server software within a domain where the Server's Active· Directory Is configured: 
As the domain controller {a single server which contains all the flexible slngle·masteroperatlons {FSMO) roles), 
As the root of the domain forest, 
Not to be a c~ild domain, and 
To have no trust relationship with any other domains. 

3. If both pennlttec;I Instances are running, the. Instance In the Physical .OSE may be used only to run hardware vlrtuallzation 
software, provide hardware virtuallzatlon services, cir run software to manage and service operation system environments on the 
licensed server. Tharlnstance does not need to· meet the requirements in (2) above. That Is the only configuration that does not 
require the 1'1stance to be.a domain controller. . . . . . 

30 days after the Initial Installation ·of the server software, the. software will !ram time to time verify that Active Directory Is configured 
as above. If the configuration verification falls, the following will occur: · 

• Failure warnings will be presented to the server administrator. The failure warnings are also viewable In the health alert section· 
In the Windows Server 2012 R2 Essentials Dashboard. 

• On the 22•• day of continued· non-compliance, the server will shut down until the administrator reboots the server. 
• Once rebooted, the server can be run· for another 21 days before It shuts down again. This will continue unm you have corrected 

yo.ur configuration.· Duling any 21 day period, you are able to make the necessary corrections to your configuration to become 
compliant with these license tenns. 

1nce you .have correctad your configuration •. Ifie warnings and autom~Uc shutdowns will cease. 

USING THE SEAVER SOFTWARE 

A User Account is a unique user name with its associated password created thro~gh the Windows Server 2012 R2. Essentials 
Console. You may use up to 25 user accounts. Each user account permits a named user to access and use the server software on 
that server. You may reassign a user account from one user to another provided that the reassignment does not occur within 90 
days of the last assignment. 

WINDOWS SERVER 2012 A2 ESSENTIALS CONNECTOR 

You may ·install and use the Windows Server 2012 A2 Essentials Connector software on no more than 50 devices at any one time. 
You may use this software only with the server software. 

WtNDrJWS SERVER 2012 A2 ACTIVE DtAECTOAY AlGHTS MANAGEMENT SERVICES AcpESS 

You must acquire a Windows Server 2012 R2 Active Directory Rights Management Services CAL for·each User Ac~ount through 
which a user directly or indirectly accesses the Windows Server 2012 R2 Active Directory Rights Management Services 
functionality. 

·1ntrOducilo.~ ··· ' - · ~.~rliversai T~~~. o..SiiiDJiAp-P.s_:;.:.. :.~.oeskloi)os :.=.:- ;=:: Pf!?cn~sciicAL . i~ :=·:·.s.ervertcf':L - ... P~r£~-re .. 
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i 

VALIDATION j 
The software will from time to time update or require download of ttle valldetlon feature of the software. Validation verifies that the 
software has been activated and Is properly licensed. Validation al~o pennits you to use certain features of the software, or to 
obtain additional benefits. For more infonnatlon, see http:t/go.micrrisoft.com/fwlinl<l?linkid=39157. · 

. I 
Durlng a validation check, the software will send lnfonnatlon about the software·and device to Microsoft. This Infonnation includes 
the version and product key of the software, ·and the Internet protocbi address of the device. Microsoft does not use the infonnatlon 
to Identify or contact you, except that Microsoft may use and share the infonnation to prevent unlicensed use of ihe software. By 
using the software, you qonsent to the transmission of this lnfonnatibn. For more lnfonnatlon about validation and what is sent • 
during a valldailon check, see http://go.mlt:rosoft.com/fwlink!?linkid:l96551. 

If the software is not properly licensed, the functlon~llty of the softw~re may .b·e affected. For example, you may: 
1 

• need to reactivate the software, or l 
• receive reminders to obtain a properly licensed copy of the software, 

or you may not be able to obtain certain updates or upgrades from Microsoft. 

You may only obtain updates or upgrades for the software from Mlcfosoft or authorlzed sources. For more lnfonnaticin on obtaining 
updates from authorized sources, see http://qo.microsoft.com/fwlinkli?linkid=96552. 

. I 
DATA.STOR'\GETEC/-!NOLOGY : 

The server software may Include data storage technology called Wli)dows Internal Database or Microsoft SOL Server Desktop 
Engine for Wind.ows. Components of the server software use these'!technologies lo store data. You may not otherwise use or 

·access these technologles·under these Product Use Rights. 
I 

i 
., 
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::1'·· Table ol 0-.lll!enls :· Uplversal T errns 

GENERAL LICEN$E TERMS 

!J 
lEFINED TERMS 1N1111s LtcENSE MODEL (SEE UN1VEASAL LICENSE TEAMS, DS§'INmoNs) · 

Ucensed User · . ji 
You have the rtghts below ior.each llcense you acquire. :;i 
1. You must assign each llcense to a single user. rJ. . . . 
2. Each Licensed User may run an unllmlted number. of copies of th.S,l Developer.Tools software and any prtor Version on any device. 
s. The Licensed User may use the software for ·evaluation and to design, develop, test, and demonstrate your programs. These 

rights Include the use of the software to slmuiate an·end user env.i!onment to·dlagnose issues related to your programs. 
•· The software Is not licensed for use In a production envlronment.jj 
s. Additional rtghts provided In license terms Included with the sof!yJare are additive to these product use rights, provided that there 

Is no conflict with these product use rights, except for supersedln:~use terms oumned below. · 

Additional License Terms for MSDN Subscriptions 

For MSDN subscriptions, the "software• means what Is mai'fe· 

2. The use of the software remalris subject to the terms and co1 
a. Except as provlded'here, the·Geneial License terms of the 

to the use of the software. Despite the rights granted above, th 
Center Virtual Machine Manager for production use and may n 
software for any use on third party shared servers. 

4. The right to run software on shared third party servers expires 

QUALIFIED MSDN CLOUD PARTNERS 
. To· run software on third party shared servers you must: 

to your suoscrtption level via MSDN Subscriber Downloads. 

with Quallfied MSDN Cloud Partners. A llst of Qualified 
kld=294716 
your Volume Licensing agreement 
reals Licensing Model of these-Product Use 'Rights applies 

ensed User may not run Office Professional Plus or System 
n Windows Server or Windows Desktop operating system 

the expiration of your MSDN subscrtptlon. 

1. Activate your MSDN sutiscriptlon by llnkliig your Microsoft accou~i to the' MSDN subscription. 
. 2:: Deploy your llcenses only with Windows Azure Platform Service'~}or Qualified MSDN Cloud Partners. 
· a. A~e tiiat you will remain .responsible for the obligations under ~~ur Volume Licensing agreement with regards to software 

deployed and managed oi(your tiehalf on third party shared seMirs. · 

AccEPT~NCETESTINGANOFEEDBACK . ·1· . 
.Your end users may access the software to perform acceptance te' or to provide feedback on your programs. 

SUPERSEDING UsETEAMS ;~ 
Your use of software development kits (SDKs). driver developmenlts (DDKs), feature packs, agents, remote tools, and patterns 
and practices releases that come with separate llcense terms is su~ ect to those separate license terms. 

WINDOWS SEAVER 2012 R2 REMOTE DESKTOP SEHVICES ' 
Up to 200 anonymous users at a time may use the Rempte Deskto Seivlces feature of the Windows Server software to access 
onllne demonstrations of your programs. ;- ~ 

Introduction - untvBrsairOims- -C.~!S_kiDP..~f>ps: -...~ .Petktop-s ---. --~rocBs~r/cAL_.-:- --seryer/CAL-_~ -:: P_efCOre_ - : 
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W"'1!loWS DESKTOP 0PEHAT1NG SYSTEM 
·Notices, valldatlon, and terms appllcable)o regional versions of Windows operating system under the Desktop Operating Systems 
Licensing Model are applicable to Windows desktop operating system when used under a MSDN subscription • 

WINDOWS EMBEDDED PRODUCT 

Windows Embedded ls llcensed under the terms that come with It, Including any Microsoft's obligations related to defense of 
lnfrtngement and misappropriation clalms, ~owever each Licensed User may Install and use an unlimited number of copies. 

.NET FRAMEWORK SOFlWAAE 

The software for the product conialns Microsoft .NET Framework software and may contain PowerShell software. See the license 
terms for Windows Software-Components In the Unlvarsal License Terms. 

T;able of Contents: Universal Terrm; 

PRODUCT-SPECIFIC LICENSE TEAMS 

Table cl Con1ents: Univi:irsalTerrns 

BizTalk Server 2013 R2 ·Developer 
The Ue&1199 IDITT15 lhe.t apply lo your ta of !his productara lhll Universal l.lcen&e T&rm;, lhe General License Tenm for lhls Uamslng Mixlel, and lhe lcllowlng: 

Table of Contenls; Unive~al Tem7s 

MSDN Operating Systems 
The Jlcel1591Bm& that11pplyto yotS use or lhl& proda:I: are Iha Un!versal License Terms, !he General License TG.mS for this Licensing tkdal. and Iha fcllawlng: 

See Applicable Notices: Dela Transfer (See Aooenct;• 1) 

Table of Contenls, Uni11ersal Terms 

MSDN Platforms 
The Rcense llilm& !lat apply toycuruoo afthla pmductara lhe Unlvafsal License T~. lh11 Ganeral License Tanrs lcrlhls lb:llnslng Medel. and ltE followlng: 

·See Applicable Notices: Datil Transfer (See~) 

Table of Contents: Unh1ersal Terms 

SQL Server 2014 Developer 
The llcensa hllms \hll.I apjily loyotr l1Sll of lhisproductari~--u» UnfuelSBI UcensATarms. tl1P Gianeral Ucanse Tertm b' lhlsUcaising ~and lhe fol!~: 

Additional Terms:·.· 

DEMONSTRATION 
In addition to the Licensed User, any peraon that has access 'to your Internal network may install and use copies of the sofiware to 
demonstrate use of your.programs with the software. 

Table ol Conlenls .' Universal Terms 

SQL Server 2012 Parallel Data War.ehoi.Jse Developer 
Tua WeeJ'lllllJ IBnns lhe.lapply 11;1 your l1Sll ol lhls prtductare lhe Urivarmil Lk:nnse Tenrs. Iha Gef1Qf;lf License Tam& l«lhlsUcanslng Model, and !he loHawlng: 

Table of Contents: Universal Te?W.s 

Visuat Sti.Jdio'Ptemium 2b13 with MSDN 
The license tunn; lhllt apply to yeti" l.lill al IN& pn:ducl. are Iha Univerual Uc.nse ~arms. lhil Gen5ind Ucanse T11m& for !ta Ucanslng Mddol, lll'ld Iha following: 

see Appllcalile Notices: Qata Tmnsf9r, Bing Maps, Location Framework, Included Technologles: Windows Software Components and SQL Server 
Mapping AP ls, Micriisoft Accounts In Visual Studio, H.264/MPEG-4 AVC· Technology (See Universal Lloense T arms) _ 

··~·-'~.~d~.~~E~ .·.~~::, ..... t~ i.J~!~~i:s~!.f~n.n~:.' I-;.. :." ~as~~~e.~PP~~ ·:.i- :. ~~ ··~!S!c§~.~i~ .. ~ . - _ ..... PJoC.~i~~~. . · - : .... ~"."ertC~L ..... ~ ~ : .... ~~r eoro .. 

MgmtSeivers !- SpecialtySeivers. -f2~'.~DiftQQts,;;:;,, ~-· Ohhnes!rvices - Combined Models:- .Appt!ndices ; ..... ; Productlndex 
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_i~~~~:!..\~eeAopendix 1)·-----------------~-
Additlonal Tenns: 

THIRD PARTY SOFTWARE . . 

Additional legal notices and license terms applicable to port!o~s of tl]e sqf!v!~re .are set fo!1h In. the ThlrdPartyNotlces. file 
accompanying the S?ftwar~- In addition to any terms !ifld conditions-of any third party license ldenti/led In the i'hlrdPartyNotlces file, 
the disclalmer of warranty and limitation on and excluslofl of damages provisions of your Volume Uceryslng·agreement shall apply to 
all of the software. · 

BUILDSERVER. TICT .. F1µ; • I 
BulldServer Lists can be found at httb·//go:rrifcrosoft.com/fwlfnk/?Unkld-28s955 .. You. maY. ln~tall copies.of tl}e file~ listed In. It, onto 
your build machines. You may do so solely for the purpose of complljryg;bulldlng, verifying and archiving your programs or to run 
quality or performance tests as part of the build process on your bulld __ machin!'s- ·We. may list additional files at 
http://go.mlcrosoft.com/fwlinkl?Llnkld-286955: IQ. use .for this same. pu'l?ose. 

UTILITIES 

Utllftles Lists can be found at htto://qo.mlcrosoft.comlfWlinkl?i..1nkfd=2869555. The softw.!re coritaJns certain components Identified 
In.that list The components conlalned In the sqftware v_11,ry·by edltion:,You may copy and Install the Utilities you receive with the 
software on to.otherthlrd party machlnes.,.Ypu may us~. th~ ~Utilities only to'"deb._ug and' deploy your programs and.databases you 
develop with the software. You must delete all_ !he .Utilities 'Installed onto a.device when,you finish debugging your program, but no 
later than 30.days alter you Install them on.that.device. · .. 

TECHNICAL LIMITATIONS 

You may not reverse ~nglneer, decompile or disassemble the software, or otherwise attempt to derive the source code for the 
. software except, and solely to. the extent: (i) P,ennitted by-appllcable.law,:desP.lte this llmltati_on; or (II) required to debug changes to 
any libraries licensed under the GNU Le~e~J~~neral Puhl.le License whiph.r:nay.ba lncluc:ta·d with aod linked to by the so~are. 

M1cAosoFT SHAREP01NT, W1Noows SOFTWARE_ DEVElOPMENT Krr (W1NDows SDK):AND fyi11:;RosoFTOFFICE CoMPONEms 
The software Is accQJnpanled by Mlcroso_lt Sh~Polnt software, Including !>harePolntWindows Identity-Foundation Extensions, 
Microsoft Office Software, Including Office Primaiy lnterop Assemblies and Windows SDKs, which are all licensed to you under their 
own terms. The license terms for·th~e s.oftware.componei:tts are located in the· ."Licenses~ folder of the software Installation 
directory. If you do not agree to th&.license.terll}s for theSe software co~ponents, -~~ti. may not use them~ 

MICROSOFT AoVEA"TISING SOK 

If you pass precise location-data or other user related data.( e.g., user Identifier, proflle data; behaviorally tracked user da!a, etc.) to 
the Microsoft Advertising· SOK for Windows Phone, then your program.must (a) notify users that It will be.collecting and using user 
related Information and providing this Information .to Microsoft for Microsoft's advert!slng.,use, and (b)·expllcltly obtain affirmative user 
consent (e.g .. the user.must click an ."Acq~pt".,ori:ontinue '.ln$11' _button) for this upon: download .cir the software and/or application. 
In addlt_lon,.yo4 ag_ree to: (a) comply with certification and otl)er requlren:ients for Windows Phon.e;'(b) c9niply. with.Microsoft's 
privacy and oth!lr policies ln·your collecUon-and use of any_u_ser data; (c) not collect or use any us·er ldenllfler created or provided to 
you by Microsoft -for any purpose other than passing such_ ldenUHer to a Microsoft advertising service as part of your use of the 
service; and (d) provide In your privacy policy and/or terms of use a llnk'that provides·users wlth'the ability to opt out of Microsoft 
Interest based advertising at the following location https:i/choice.llve.i:om/AdvertisementCholce/. 

ExTENSION ANO PACKAGE MANAGER FEATUAES 

The software· Includes the Exlenslon Manager, New ~ro]ect-Dlalog,·W.eb Platform Installer, Microsoft NuGet-Based Package 
"Aanager. and Microsoft ASP.NET Web Pages pac~age· manager features, each of which enables you to obtain software 

. .1pplicatlons or packages through the lntemetfrom other.sources. Those software applications and packages are offered and' 
distributed in som_e ·cases by third part!es and in some cases by. Microsoft, but eacti such ap.pllcation or package Is under Its own 
lic_ense. terms. Microsoft i_s not di§lr1b.~tlng or llcepslng any of the, !l)lrd-partY. applicatl0ns or packages to you. You acknowledge and 
agree: that yo_u are obtaining the applications or packa,ges. from #uch. thl!d part!es and-under separate license .terms applicable to 
each application or package including any_ license_.teiiris or embedde_d notices ·applicable 'to software dependencies that may be 
Included In the package; and'tfiat Microsoft makes no representations;· w_arrantles·or guarantees regarding any aspect of any such 
third-party ap~ncatlons or packages. 

OFFICE PROFESSIONAL PLUS 2013 

The Licensed User may also Install and use'one copy of Office'Professlonal Plus 2013 on one device for production use. Except as 
provided here, !he Desktop Applications section of these Product Use. Rights applies to the Licensed User's use of this software. 

MicROSOFT SYSTEM CENTER VIRTUAL MACHINE MANAGER (SCVMM) 

Visual Studio Premium with MSDN customers may; Install and run SCVMM with the-Visual· Studio Pre!111um software for the purpose 
of creating, <leploying and managlng_lab envlronme~l(s). A lab environment Js a virtual operating system environment used solely 
for the purpose of developing and'.testfn'g·yg~r-programs. You do not need management licenses for that-use. No other production 
use rights of SCVMM are given under this license, such as managing virtuallzed-productlqn servers • 

.. lntrO.~uCUof! ... . . Jl!'iversJil.T.~~-.-....... f ·. 'fi~~P..~ij;s=·~ - ~.:~ ........ lieSi:(toji-~~=:~.::- :.-~·::_'.P~C~~~~ri!;:~L'.:·:···:;- -~~ ... :: 'JC~riiiri~~i;."."." ~er·~o-~· .: ·~~; 
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Table or Contents: Uni1:ersal T.em<s 

Visual Studio Professional 2013 
The l!Ollll\5& lerms lhatapply lo your use al ttU product are lhe Universal Uainse Terms, the General Uca~ Terms for lhlsUcaf'Slng Model, and the foll!M:lng: 

. I 

See Applicable Nolices: Data Transfar, Bing Maps, Location Framework, lnh!uded Technologies: Windows Software Components and SQL Server 
Mapping APls, Microsoft Accounts In-Visual Studio, H.2641MPEG-4AVC T~chnology (See Universal License Terms) 
and/or VC-1 (See Aollfil!!!!!W ----·---===--------· ,., ______ j ____ ,_ 

. Additional Terms: i 
. . I 

THIROPARTV·SDFTWARE . ! . . 
Additional legal notices and license terms applicable to portions of tbe software are set forth In the ThlrdPartyNotices file 
accompanying the software. In addlllon to any terms and condition~ of any third party license Identified in the ThlrdPartyNotlces file, 
the disclaimer of warranty and limitation on and exclusion of damages provisions of your Volume Licensing agreement shall apply to 
all of the software. · .l · 

I . 
BUILDSERVER.TXTFILE ' j - . 
BulldServer Lists can be found.at htto:iigo.mi~rosott:com/fwlinkl?Unkid=286955. You may Install copies of the flies listed In It, onto 
your build machines. You may do so solely for the purpose of compiling, building, verifying and archiving your programs or to run 
quality or pertormance tests as part of.the build proc'ess on your build machines. We may list additional files at 
http://go.microsoft.com/fwlinkl?Linkld-286955 to use for this same purpose. 

UTILITIES. -1 
• j 

Utilities Lists can be found at http://qo mlcrosott.comifwllnkl?Llnkld=286955. The software contains certain components identified In 
that list. The components contained in the software vaiy by ed1Uon.1You may copy and Install the Utilities you receive with the 
software on to other third party machines •. You may use the UHlitles1only to debug and depfoy your programs and databases you 
develop with the software. You must i:lelete all !lie Utilities Installed pnto a device when you finish debugging your program, but no -
later than 30 days alter you Install them on that device. j 
TEbHN!CALlJMITATIONS \ 

, I . 
You may not reverse engineer, decompile or disassemble the software, or otherwise attempt to derive the source code for the 
software. except, and solely to the extent: (i) permltt(!d by applicable law; despite this limitation; or(ii) required to-debug changes to 
any libraries licensed under the GNU Lesser General Public Llceris, which may be Included with and linked to by the software. 

MICROSOFT SHAREPOINT. WINDOWS SDKAND MICROSOFT OFFICE COMPONENTS: 

The.,software ls.accompanied by Microsoft .SharePol~t software, lncl~ding SharePolnt Windows Identity Foundation Extensions, 
Microsoft Office Software, Including Office Primary lnterop Assel)'lb.lies and Windows SDKs, which are all licensed to you under their 
own terms. The license terms for these software comp·onents are iodated In the "Licenses" folder of the software installation 
directory •. If you do not agree to the !lcense terms for these software\ components, you may not use them. 

MICROSOFT AOV_ERrlSING SOK · . ·1 · . · 

If you pass precise location data or-other user related data (e.g., user Identifier, profile data, behaviorally tracked user data, etc.) to 
the Microsoft Advertising SOK for Windows Phone, then your prograin must (a) notify users that it will be collecting and using user 
related Information and providing_ this_ Information to Microsoft for Mlcrosofl'.s advertising use; and (b) explicitly obtain alftrmative user 
consent (e.g. the. user must click an "Accepr. or co.nllnue··1nstall" bu~on) for this upon download of the software and/or application. 
In addition, you agree to: (a) comply with cert!flcatlon and other.requ!nsments for Windows Phone; (b).comply with Mlcrosoffs 
privacy and other policies in your collection and use of any user data; (c) not collect or use any user Identifier created or provided to 
yciu by Microsoft for any purpose other than passing .such Identifier t~ a Microsoft advert!slng service as part of your use of the 
service; and (d) provide In your privacy policy and/or terms of use a link that provides users with the ability to opt out of Microsoft 
Interest based advertising at the following location hltps://cholce,hve.com/Advert!sementChoice/ •. 

. I 
EXTENSION AND PA~GE MANAGER FEATURES ~ ! . 
The software Includes the Extension Manager. New Project Dialog, Web Platform Installer, Microsoft NuGet-Based Package 
Manager, and Microsoft ASP .NET Web Pages package manager fe~ttires, each 9f which enables you to obtain software 
applications or packages through the lntel'l]et from other sources. Tliose software applications and.p,ackages are offered and 
dlstrtbuted In some cases by third parties and In some cases by Microsoft, but each such application or package Is under Its own 
license terms. Mlc.rosoft Is not distributing or licensing any of the third-party applications or packages jo you. You acknowledge and 
agree: that you are obtaining the applications or packages from suchi third. parties and under separate license terms applicable to 
each application or package Including any license terms or embedded notices applicable to software dependencies that may. be 

· Included In the package; and that Microsoft makes no representation~. warranties or guarantees regarding any aspect of any such 
third-party applications or packages. j 

:·: ·:: intro~uCiiCiii"'":::: - [""Un1v;,S,1 i'iiiii&"' - .. o .. kraii App& .. :- ~- :. oes~tap()_t~.:- -·: )r(iclls:i.or!CAC .... - ; . · :~seiVe11cAI'" ..... :- . · -P_er cci"! 
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Visual Studio Professional.2013.with MSDN 
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Table of Contents iUniversal Terms 

1ha OClilns& larmsthatapply toycu use ril INs prad\lcl818 Iha Un!veraal License Tenns, lhe GeMrnl U~~~eilrs lor l!1l! UC8t$1ng Model, aOO Iha ro1owlrg: 
.ii" 

See Applicable Nolices: Data Transfer, Bing M~ps, J:acatioil Framework, lncllilied Technologies: ~ndows Software Components and SQL Server 
Mapping APls, Microsoft Accounts in Visual Studio, H.254/MPEG-4 AVC Tei: ·nology (See Universal Ucense Terms) 

--~~~~_i:_VC·1 !~.".el:'E~_cl~!} :) ----· 
Additional Terms: I 

THIRD PAFm' SOFlWARE •, 

Additional legal noticas and license terms applicable to_ portions. of th soitware are set forth lh the Thll'dPartyNoticas file ., .. 
accompanying the soltware. In addltlon to·any terms and condltions·.of any third party license ldentifled-ln the ThlrdPartyNotlce's·111e, . 
the dlsclalmerof warranty and limitation on and exclusion of-damage'I' provisions of you·r Volume Licensing ag.reement shall apply to: 
all of the software. · · · · ." :- : . · · · · 

'3UILOSERVER.TXT F1tE . • · . "' • . 

£iulldServer Lists can be found at hftQ:l/go:microsoft.comlfwlirtk/?tlrik1CJ=2B6955:You may lrist~JI copies of the flies listed In ltoonto 
your build machlnes_·)'ou·may do so solely for the purpose of complllhg,. building, veiifylng and archiving your·programs or to run 
quality or performance .tests as part of the. build process on your bund!niachlnes. We may list additional files at 
htto://go.mlcrosoft.comflwllnk/?Llnkld=286955 to use for this same pl'h>ose. 

UTtLlTIES . . ;-

_Utilities Llsfs.cail be i~und at http://go.rrictosoft.coiri11W1i~kl?LlnkicJ . 6955 •. ,The software· contains certalri_ components 1derifl.fied In 
thlit list. The components contained in the soltware vary by editlon.·:"!ou may-copy·and Install the Utllltie~·you-tecelve with the 
soltware on to other third party machlnes, ... You may wfo the Utillties'P,nly to debug·and d_eploy"yo_ur programs and database.syou 
develop with the soitware. Yea must delete all"the Utilfties Jristalled o~to a device when you finish· debugglng"you"t program, but no 
later than 30 days after you Install them on tliat device. . . · :J · · ' · · 
TECHNICAL LIMITATIONS • Ji . · 
You may not reverse engineer, decompile or disassemble the soitwE.'r~·,or otherwise attempt to·deriva·th·e source code for the· 

. soltware except, and solely to the:extent:.(l).perinltted by applicable:iAw, despite tlils".lfmitation;·.or (Ii) required to debug changes io 
. any llbrMes licensed under the GNU Lesser General Public LlcenseE. JcH may .be Included w. Ith and linked to by the software. 

·MICROSOFT SHAREPDINT, WINDOWS SDKAND.MICFIOSOFT0FF1CE CCMPDN s: 
. The soltware Is accompanied by 

0

Mlcrdsoft ShimiPoint sbltware;-incil "Ing sh~~Poliit Windows ldentiiy FbUrid~tion-Exlenslons, 
Microsoft Office Soitware, Including Office Primary Jnterop Assembile'S and WlndbWS ·soKs, which are all licensed to you under their:. 
own terms. The license terms .for these soltwilre components are loi!Ated ·1n the "Licenses" folder of the software Installation 
directory. If you do not agree to the license terms for these soitwarefi!;omponents, you may nof use them, . · 

MICROSOFT ADVERTISING SOK 

.If you pass precise location data or other user related data (e.g., 
·the Microsoft Advertising SDK forWind6ws Phone, tl1en your pr< 
related information and providing this Jnlormailqn to-Microsoft for 
consent (e.g. the user must click an "Accept" or continue ~Install" 

:In addition, you agree to: (a)"compfy.WJth certlfication·and·c 
privacy and other policies In your collectlon.-and use·of any 

... you by Microsoft for arty purpose other than p"a!islng such I 
service; and (d) provide in your privacy policy and/or terms 
Interest based advertising at.the following.location htlps:/lch 

EXTE~JSION AND PACKAGE MANAGEA FEATURES .: .· ... . . 
'.The sol!Ware Includes the Exlensloil Manage(New Pfoj~ct 
Manager, and Microsoft ASP.NETWeb·Pages package ma1 
applications or packages through.the Internet from other sou 

: distributed In some cases by third parties and In some cases b 
"license terms. Microsoft Is not distributing or.licensing "ahy of the 
agree: that.you are obtaining the·applicatlons br packages from s 

:. each applicatlon or package lncllldlng any license terms-or embe• 
. Included in the package; and that Microsoft makes no representa' 

third-party applications or packages. 

Identifier,. profile data, behaviorally tracked usei dat~; etc.) io 
must (a) notify users that It will be collecting and using user 
1soft's-.advertislng use, and (b) explicitly obtain affirmative user 
.ft) fo.r.thls upon doWoload·of the soitware and/or application. 

nents.forWiildows Phone; (b) comply with Microsoft's. · , 
:). not collect or use any,tiset Identifier created or provlaed lo 
Microsoft advertising service as part of your use of th8" 
that provides useis with the ability to opt out of Micros.oft _ 
i/AdvertlsementCholce/. 

'Pialfoim Jnstall~r. Mlc;oSoli NuGe1,sas~d Package 
\ each-olwhlch enables.you lei obtain software 
software applications and packages are offered and' 
, but each such application or package is ·under Its own 

arty applications or packages". to you. Y_ou .acknowledge and· 
1Jrd parties.and undersepar>ate license. tefTT15 applicable· to 
1otlces applicable to soltware dependencies that may be 
warranties or guarantees regarding any aspect of any such 

... .lntr?du~tlon 

jl 
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Table ot Conlehls ! Universal Terms 

Visual Studio Test Professional 2013 with MSDN 
The Dcera lem1s thalapply lo)'CU'USll of lhls,praduct:ara !he UnlvalSBI llcaf'GI Tams. lh• Ger.nd Ucanse Tamz: la' lhlsUc:enslng Model, and the lolloMng: 

See"Appllcable_Noilces: Dalii Transfar, Bing Maps, Localloii.~rameviorli, lncludetlTechnologles: Wlndows·Soflwlire ComponentS"Bnd SQL Server 
Mapping APls; ~Jcri>soft·Accounls•in Visual Studio, H.264/MPEG-4AVC Technology (SeliUnhiersaJ License Tennsl · . 
and/orVC-1 (See Appendix 1) --·---------'-~--
AddilionalTerms: 

THIRP PARTY SOFTWAR~ . 

"Additional legal noticeir~nci ·nteii~e teffns·appliclihlEi !Ci portions ol the'sofiwart\:afe· set forth'iri the ThlrdPartyNotices·flJe": . 
•accompanying the software: In addilion lo any\erms and conditions of any third party license identified In the ThlrdPartyNolices file; 
.the disclaimer of warranty and limitation-on and exclusion of damages provisions of .your Volume Licensing agreement·shall apply to 
all of the software~ ' · 

BUILOSER~ER.TXTFILE' .' . . . . . . . ···' ,. . . . . . , . . . . . . . • , . 
BulldServer Llstscan tie iound at titt6:iigb:rnlcms6ft.com/fWlirik!?Llrikli:!'=2B69s5:.YoiJ irlay.ln~tall copJes:t>i the11ies listed Jn"Jt; onto 
your build machines,' You may do so solelY..jor.th.e .. pu·rpose of t:ompillng, bulldin~; yerlfying and·archlitln!j·your programs br lo run 

· . quality .or perfd.rmance tests· as part of !he bµlld'process on your build machines. We inay list additional files at 
. 'http://go.microsb1t.com/fwllnk/.?Linkld=286-955 to use for·thls same purpose. · 

. VTimES . . 
·Utilities Lists can be .found al htto'.//go.micrbsoft.tom/rWllnk/?Llnkld'-286955. The" sof!Ware contiiins certain. componeni,; Identified In 
that list. The components contained.fry the soltware v_ary by edition. You may copy. and Install the Utilities you receive with the · 

. ." soltware on to·otl]er )hird party macillries. '"Yoii"iTiay;use. the" Utilities ohly" lo.debug ·arii:I deploy.your·p"rograms and databases yoa 
-~develop with .the software. : You must delete .all the Utilities lnstailetf onto a device wheri you finish debugging your program, but no 
later than 30 days after.you lnsfall Jhem ol) that dsvlce. · · 

TECHNICAL LIMITATIONS . 

· You may not.reverse englneer,.decomplle or dlsass~mtilatfie _so_ltware,.or.6therWlse _attemp\.tb daiive the source codelor-ttie . 
soltware except, and solely to the extent (I) permitted by applicable Jaw;· despite this lirriliatiori; or (ii) required to debug changes to · 
any Jlbrarlas licensed under the GNU Lesser ~eheral Public License which may be Included with and linked to by the software. 

MICROSOFT SHAREPOINT, WINOOWS SOK AND MICROSOFr OFFlCE COMPONENTS: 

The soltware Is accompanied by Microsoft Sha.rsPolnt soltware; lncludlrig SharePoirit Windows Identity.Foundation Extensions, 
·Microsoft Office Sof!Ware, Including Office Primary lnterop Assemblies and Wlndows·SDKs; which are all licensed to you under their 
own terms, The·11cense terms for these sciltwara ·components aie Jocaled-lri ihe "Llcensas" folder of the soltware Installation . 
directory. If you do not agree to the license temis for these soltware components, you may not use them. 

M1cF1osOFT· ADVEFn'1siNG SOK · 

If you pass precise locetlon data or other user related datR.(e.g., user Identifier, profile data,.beliaviorally track~d·user i:lata, etc.) to 
. the· Micrq$oft Advertising SDK for.Wlnd_o)Ns Phone,._th·en your program must (a) notify_ users that It will be collecting and using user . 
· related lnforriuitlon·and providing this Information to Microsoft for Microsoft's advertlsingtise, and (b) explicitly· obtain affirmative user· 
·consent (e:g. the user must click an "Accept"_ or cohtinu1("Jnslall"bution) for. this upbri download of tlie,soltware.and/or application, 

.. , In addition, you agree· to: (a) comply. with certification: and other requlrerrierils·io~ Windows Phone; "(b) comply with Microsoft's · · 
· privacy and olfier pollcle$ In your collection and use of any user data; "(c) ·not t:ollect or use any·user Jdentifler·created or-provided to · 
. ·you by Microsoft for any purpose other tiian passing such Identifier to a Microsoft advertising service as part of your use of the .. 

· : service; and (d)_provlde In your privacy policy and/orterms of use a link that provides users with the ability tb opt out of Microsoft 
· Interest based advertising at the follow_lng location httos:/lcholce.Jive.com/AdvertlsementChrnce/. 

-.EXTENSIDNAND'f~CKAGE'MANAGE~·FEATURES.. . . ., .. , . . . . . . ..... 

The soiiware Includes the Extension Manacier;NewProJect Dialog, Web Plat16rrii.lnstaller, MicrosoliNllGet-Basiid·f>ackage 
Manager,.atid.Microsoft ASP.NETWeb Pages·package.maiiager features, each of Which enables.you to obtain software 

. applications.orpackages through the Internet frorri other sources. Those so1twaie applications ~d packag8S .are.oilered and 

) 

;i,, 

'ii· 

dlstrtbuted ·1n some cases by .ihird· parties and In some cases by Microsoft, but each ·such application or· package Is under its OWn . 
·license terms. Mlciosoft Is not dlstrlliuting .or licensing any of the third-party applications or packages to you. You acknoWledge arid· . , 

····agree: ihatyou.are·olitalnlng the appllcatiohs:or-packag·es fromsucp thlrd:parties•and under.separate license terms _appllcable·10 ·· 
·each appllcallon or·pa:ckage Including any:license·terms or embedded notices applicable·1o·softv.iare dependencies.that may be 
Included in the package; and that Microsoft makes· no representations, warranties or guarantees regarding any· aspect of any such 
tlilrd-party applications ·oi packages: 

4~··· _'ji\_~¥,U'CiEi~·:~~-~:~ ·.~·~.U~iY~~[f~rfa~~J- ~:.:~!:S~~ii".~pe~~.-~(- r:.~=-·~~~f~· ... ·.!- ·~~P.f.O~~@AL:' - : .. .-_ ·.··~~.ver1cA(' ...... . ·~at.~re-~:.·:: 
'MgmtServers· i- Spec:ialtySetvers -.f~;·;o~V'fQ9:_f5~.£{f,~-· Onlln~setv1Ces - eombinedf.'lodels ;- Appendices. i-: · Productlndex · 
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S <STEM CENTER-VIRTUAL MACHINE MANAGER (SCVMM} 
Visual Studio Test Professional with MSDN customers may Install and run SCVMM. with the Visual Studio Test Professional 
software for the purpose of creating, deploying and managing lab environment(s). A tab environment ls a virtual operating system 
environment used solely for the purpose of developing and testing your programs. You do not need management licenses for that 
use. No other production use rights,of SCVMM are given under this license, such as managing vlrtualized production servers. 
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Tab!eoJCcntents· Universal Terms 

Visual Studio Ultimate 20~ 3 with MSDN 
The llcunse tarms hi apply ID yaJI' use ol lhls p1oductara lhil UrW4m1al U:ar.e Toma, Iha Guneral Ueansa T arms lllr this UC111nsinig Mada{, an::! Iha lalowlng: 

See Appliceble Notices: Data Transfer, Bing Maps, Location Framework, 
Mapping APls, Microsoft Accounts In Visual Studio, H.264/MPEG-4 AVC 
and/orVC-1 (See Apoen~"' 1) 

Included Jechnologies: Windows Software Components and SOL Server 
Technology {See Universal License Terms) · 

~ddilional Terms: 

THIRD PARlY SC'FTV<IAAE 

Additional legal notices and license terms applicable to portions of the software are set forth In the ThlrdPartyNotlces file 
accompanying the software. In addition to any terms and conditions of any third part)i license Identified In the ThlrdPartyNotices file, 
the disclaimer of warranty and limltatlon on and exclusion cit damages provisions of your Volume Llcen~lng agreement shall ·apply to 
all of the software. 

BUILDSEAVER.Txr FILE 
BulldSeiver Lists can be found at http://go.microsoft.com/fwlinki?Linkld=286955. You may Install copies of the flies listed In It, onto 
your build machines. You may do so solely for the purpose of compiling, building, vertfying and archiving your programs orto·run 
quality or performance tests as part of the build process on your build machines. We may list additional files at 
http:l/go.microsoftcomltwlink!?Linkld-286955 to use. for this same purpose. 

UTIUTIES 

Utilities Lists can be found at http:/lgo.microsdflcom/fwlink/?Linkld=28S955. The software contains certain components Identified In 
that list. The components contained In the software va.ry by edition .. You may copy and install the Utilities you receive with the 
software on to other third party machines. You may use the UHllties only to debug and deploy your programs and databases you 
develop with the software. You must da.lete all the Utilities Installed onto a device when you finish debugging your program, but no 
later than 30 days after you install them on that device. · · 

TECHN!CAL LIM1TATlONS 

You may not reverse engineer, pecomplle or disassemble the software, or otheiwise attempt to derive the source code for the 
software except, and solely to the extent: (I) permitted by applicable law, despite.this limltatton; or·(li) required to debug changes to 
any tlbrarles licensed under the GN.U Lesser. General Public License which may be Included with end linked to by the software. 

MICROSOFT 8HAREP01NT, WINDOWS SDKAND MICROSOFT OFFICE COMPONENTS: 

The software Is accompanied by Microsoft SharePoint software, Including SharePoint Windows Identity Foundation Extensions, 
Microsoft Office Software, Including Office Prtmary lnterop Assemblies and Windows SDKs, which are alJ licensed to you under their 
own terms. The license terms for these software components are located in the 'Licenses" folder of the software Installation · 
.directory. If you do not agree to the license terms for these software components, you may.not use them. 

MlGRosoFT AovERns1Ns SOK . 

If you pass precise location data or other user related data (e.g., user Identifier, profile data, behaviorally tracked user daia, etc.) to 
the Microsoft Advertising SOK for Windows Phone, than your P.rogram must (a} notify users that It will be collecting and using user 
related information and providing this information to Microsoft for Microsoft's advertising use, and (b) explicitly obtain affirmative user 
consent (e.g. the user must click an uAccepf' or continue.11Jnstalln button) for this upon download of the software and/or application. 
In addition, you agree to: (a) comply with certification and other. requirements for Windows Phone; (b) comply with Microsoft's 
privacy and other pol1cles In your collection and use of any user dataj (c) not collect or use any user Identifier created or provided to 
you by Microsoft for any purpose other than. passing such Identifier.to a Microsoft advertising seivice as part of your use of the 
seivlce; and (d) provide In your prtvacy policy,and/ortemis of use a link that provides users with the ability to opt out of Microsoft 
interest based advertising at the following loc~tion https://choice.llve.com/Advertisemen!Choicel. 

ElCTENSION AND PACKAGE MANAGER FEATURES· 

The software Includes the Extension.Manager, New Project Dialog, Weti Platform Ins.taller, Mlcrosolt NuGet-Based Package 
Manager, and Microsolt ASP.NET Web Pages package manager features; each of which enables you to obtain software 
applications or.packages through th~ Internet from·o.ther sources. Those.soltware appllcatiors and packages are offered and 
dlstrtbuted In some cases by third parties and In some cases by Microsoft, but eac~ such application or package Is under Its own 
license terms. Mlcrosolt is not distributing or licensing any of the.thl~·party applications rir packages to you. You ackn~wledge and 
agree: that you are obtaining the applications or packages· from such third parties and under separate license terms applicable to 
l~l~dUt?Uon-~:: .: · - · ... Un.iiersai f e~S ...... - C.~ ~~~.~#ii~ .. ·~J- .'.~·.: ... ~~tSfctOP. .. q~·~~ . ..:--+ L ~. P§C~S~f/¢~~:~·.'.~· - .'.' .. :~~fY~l!9.~(.' ... M• -r:: ··: P.~·r.~ox~::~.M .. ! 
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each appllcatlon or package Including any license terms or embedda.d notices applicable to software dependencies that may be 
Included In the package; and that Microsoft makes no representations. warranties or guarantees regarding any aspect of any such 
third-party applications or packages. · .! 

OFFICE PROFESSIONAL·PLUs 2013 . 

The Licensed User 111ay also install and use one copy of Office Prolessional Plu~ 2013 on one device for production use. Except as 
provided here, the.Desktop Applications section of these Product USe Rights applies lei the Licensed Use~s use of this software. 

SYSTEM CENTER - V1AT~AL MACHINE MANAGER ( SCVMM) 1 . 
Visual Studio Ultimate with MSDN customers mey Install and run SCVMM with the Visual Stuc;flo Ultimate software for the purpose 
of creating, deploying and managing lab envlronment(s). A Jab environment Is a virtual operaHng system. environment used solely 
for the purpose of developing and tasting your programs. You do nqt need management licenses for that use. No other production 
use rights of SCVMM are given under this license, such as managi1g vlrtuallzed production servers. 

Table ol Cunlenl:> Unt11ersa! T!:!flllS 
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Online. Service$ (User or Device Sub ·cr1ption License, Services 
Subscription License,. and/or Add-on:;. ubscription L,icerise) · . 

· All terms of seri.lfce for Online Senilces are publlshed'ln the Mlcrosoii!lonline Ser\llces U~e Filghls (OLSUR) doeument, at 
http://go.microso~coml?linkid=9840733 and are Incorporated Into lh~e Product Use Rights by this reference. Th11 OLSUR 
describes the process for updating the terms·of saivlce that apply to (llnllhe Seivlces. 

To the extent a Product or·other offering consists of Online·SeivlceS:~nd another produc!, the Online Services will be governed by 
the terms In the OLSUR and all other products will be governed by tH~se Product Use Rights. 
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Combined Licensing Models 

Core lr.frastruclure Server (CIS} Suit~ Datacen!~r 
90re lnfraslructure Server tClS) Suite S1andard 

60 
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Virtual Des.~tnp.lnlraslructure IVDI) St.Ille 
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Table of Con\en\s; UnwersalT:rms 

GENERAL LICENSE TEFiMS 

The product suites covered under this section Include the rights fo use multiple ·producis. The licenses for these product suites 
provide rights to use software on a ser\ler and. to manage software running on that seiver. The same software is also available 
under lridivldual software and management licenses as described In other sections of· these Product Use Rights. You are enlilled to 
the use of the products Included In the suite only as permitted In thls·sectlon. 

By acqulnng·a license for one of the product suites, you are acquiring a single license that may be assigned to a·slngle device or 
seiver. You are not acquiring a set of lndlvldual software and management licenses for the Individual products included In the 
product suite. 

DEFINED TERMS IN THIS lJCENSE MODEL (SEE UNIVERSAL LICENEETERMS) 

CAL, CIS Software, Client OSE, External Connector Ucense, Instance, Ucensed Seiver, Management Ucense, Managing an OSE, · 
OSE, Physical OSE, Physical Processor, Qualifying Third Party Device, Seiver, VDI Hos~ VDI Licensed Device, VDI Sof!Ware and 
Virtual OSE 

Table of Contents; Un111er.;al Terrns 

PRODUCT-SPECIFIC LICENSE TERMS 

Tabti:.o of Contents .1 Uni'~ersal Terms 

Core Infrastructure Ser\ler (CIS) Suite Datacenter 
The license llmrr;: thalapply toyourusa of this pnidr.dare !ha Universal Lloorisa Terms, the General Uc:llnsa retmS for this Licensing Mod&!. and Iha lollowlng: 

Addllional Terms: 

APPLICABLE Use RIGHTS 
Your access and use of CIS software ls.governed by the applicable license terms for the Individual products comprising the CIS 
software as modlfled by these license terms. Despite any_thing to the contrary ·In the license terms for the individual Microsoft · 
products comprisln·g the CIS software, one CIS Suite license Is required for every two physical procesliors. You need to license 
each Physical Processor on each Seiver on which you Run CIS Software. 

CIS SOF!WARE INctUDED 

Windows Seiver Datacenter 

System Center Datecenter 

Windows Server Datacentilr: You may use any number of Running lnstenc.es of the Windows Seiver Datacenter In any number of · 
OSEs on each Licensed Seiver. 

Management Licenses: For purposes of applying the license terms for System Center Datecenter to your use of the CIS Software; 
you are deemed to have assigned to the licensed seiver System Center Datacenter licenses equal to the number of CIS Suite 
Datacenter licenses assigned to the seiver. 

ADDrTIDNA!. TEAMS , .. 
Desplie'anythlng to·the contrary In your volume license agreement and the Universal License Terms In '!hes~ Product Use. 
Rights about upgrading and downgrading components separately, you may .run a prior version or a lower edition of any of the 
Individual products Included in the CIS Suit.a as permitted In the ·ncense terms for that product In the Product· Use Rights. 

All other reqtilraments·to acquire and assign· External Connector tlcens'es, CALs and Mil.riagement Licenses fo tisers or 
devices for access and management as set forth In the Product Use Rights, remain In full force and effect. 
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Table or Cant en ls: Universal Terms 

Core Infrastructure Server (CIS) Suite Standard 
Tua bnse terms thatapp1ytc your use <Jftlis pl'odllci.me Iha Unlv11rsal Uc::ansE!Tunrs, Iha Gunarnl License T~nm for lhlsUcenslng Medel, and Iha faRO'Mng: 

Additional Tenns: 

APPLICABLE USE RIGHTS 

Your access and use of CIS sqftware Is governed by the applicable license terms for the set of Individual Microsoft products 
.comprising the Cl;l software as modified by these license terms. Despite anything .to the.contrary-In the license terms for the 
Individual Mlcro!i'oft products comprising the CIS software~ bne Ucei:is-e Is required for every two physical processors. You need to 

.license each Physical Proc~ssor on each Server on which you run CIS Software. 

CIS SOFTWARE INCLUDED 

Windows Server Standard 
System Center Standard 

Windows Server Standard: For each license of CIS Suite Standard that you assign to a Server, you may Run on the Licensed 
Server, at any one.time: 

• One instance of Windows Server Standard in one Physical OSE 
• One instance of Windows Server-Standard. each in up to two Virtual OS Es 

If you use the maximum permitted number of Running Instances (physical and vlrtual),'the Instance Running In the Physical OSE 
may be used only to host and manage the Virtual OSEs. · · 

Mariagement Licenses: F~r pqrposes of applying the licens~ terms for System Center sta~dard to your Use of the CIS software, 
you are deemed to have assigned to the licensed server System Center Standard licenses equS.I to the number of CIS Suite 
Standard licenses assigned to the server. 

ADOITK:>NAL TEAMS 

De5plte anything to the contrary in your volume licensing agreement and the Universal License Terms In these Product Use 
Rights about upgrading and downgr:adlng comQonents separately, you may run a prior version or a lower edition of any of the 
Individual products Included in the CIS Suite as permitted in.th~ ilcense __ terms for that producfin the Product Use _Rights. 

• All other requirements to acquire and assign External Connector Licenses, CALS and Managemeot Licenses to users or devices 
for access and managemeni, as set forth· in the Product Use Rights; remain In full force and ·effect. 

Table of Conl~nls: Umversal Tenns 

Virtual Desktop Infrastructure (VOi) Suite 
Thii nc:ense tarms lhal apply loyoi. use ol !Hs ptoduct~~---;:l~ersBI U~Tenm, lhe Genaral u_ainse Terms f«~.u~nslng Modii1, and the lolowing: 

Additional Tenns: 

SUBSCRIPTION LlceNsE 
VD! suite llcenses are subscription licenses- The right to use software under a subscription license expires upon expiration or 
termination of the enrollmenl or volume ilcenslng agreement under which you acquired the license. Despite anything to the contrary 
in your volume licensing agreement, your-right to use or access software or Manage OSEs under a VD! suite llcense ends when that 
license expire~. 

ROAMING USE RIGHTS 

Except as provided below, the single primary user of the VDI Licensed Device may remotely access'lhe virtual Cllent"OSEs from 
any Qualifying Third Par!Y Device withoutacqulrtng a separate VD! suite license forthat device. Despite anything in your volume 
licensing agreement to the contrary, Qualified Desktops do not Include any Qualifying Third Par!Y Device from which your users 
access and use the software and any ~n~~rprise produqts solely under Roaming Use Rights. , 

When the primary user Is on your or your affiliates' premlses,,Roamlng .Use Rights are not appllcable. 
The !Imitations against accessing Windows Server software to host a.graphical user interface (using ADS functionality or other 
technology) continue to apply when the "Roaming Use Rights are invoked. 
You may not permit access to the vlrtual-Cllent OSES from the VOi Licensed Device and a third party device at the same time. 
All access under the Roaming Use Rights must be for work,related purposes. 
The prlmaiy use(s right to access the virtual Client OSEs under the Roaming Use Rights terminates when the corresponding 
rights on the VDI Licensed.Device expire,-there Is a change In the primaiy user status or when the primary user leaves your . 

iritfodUCtfoii'" · · ·- ·· _U'nivi?mi1TenTI~ .. '.-~t~~p ~.e~~~-1- -=~Jie&~tiiP:.~~·.~~·.. - i·-::·.-Pf0.~S~~r1£AC ~-J-

·Mgmt Servers · - . Specialty Servers Dev Tools Online servic,. . i-£;j;_qmWi~:f,iq~1f,:;-: 

serYerJCAL 

Appendices 

~-. P~r·qore-,-, ... J 

Product lnde~· 

'j 
Microsoft Volume Licensing Product Use Rights (Worldwide English, Aprtl 2014) 62 

j 
organization. At that time, you must ensure that that user is no ibnger accessing the virtual Client OSEs under Roaming Use 
Rights. l 

I 
APPLICABLE USE RIGHTS . I 

·Your access and use of VD! softwar& and management of virtual C ,ient_QSEs accessed by your VOi Licensed Device are go~emed 
by the license tenns for VOi software, as modified by these license terms. VD! suite licenses are per device only. The prohibition 
against separation of software componeQts stated In your volume Hfenslng agreement does not apply to your use of VDI software. 

SOFTWARE RIGHTS 
' i 

The VD! Suite provides rights to use or access any version of the f9llowing VOi software during the term of your enrollment or 
volume licensing agreement · i . 

Windows Server Remote Desktop Services ("RDS") 
System Center - Vlrtuai Machine Manager ("VMM") 

' 1 

REMOTE DESKTOP SERVICES 1 
You may directly or Indirectly access RDS from your VOi Licensed Device except as follows. You may not access Windows Server 
software to host a graphical user Interface (using RDS functionality pr other technology) either: 

• directly from your VD! Licensed Device or ] 
• Indirectly through a virtual OSE on your VDI host ", 

Despite anything to the contrary in the license terms for Windows S~rver, you do not need an RDS CAL for either the VD! Licensed 
Device or the VDI host to permit this access. You must, however, aqquire and assign a base Windows Server CAL to both devices 
or to the-accessing user. [ 

. • I 
SYS1EM CENTER - VIR11JAL MACHINE MANAGER l · 
You may use VMM under your VOi suite license to manage, at any one ttine, up to four virtual ClientOSEs In which software you 
are using remotely from your VOi licensed Device ls running. Thos;e virtual OSEs may be on up to four different VOi hosts. You 
may not manage OS Es that are not on VD! hosts. · j 

I 
J Tablt- of Ccnlents! Universal Terms 

' . I 
1 

;:.~~:in..Od.u~o~~ ::· ~ ;···~ii1viii.S•fi'enii~: .- .:-·o~iita~ii~i>••::;- ;:-·-oe:s1ct~p cir. :. - ·· )'r~C.Sio~iCAi: _••• 

MgmtServers i- SpeclaJtyServers -~ DevTools ·- OnOneServie'es -:=:c·cuittifiteil:MJid:e.IJ~:·:-

·se?Ver(CA.L .. 

Appendices 

....... fisr.~ro 

Produe-t Index 



t 
. 

' .. 

. 

. . ~ 
Microsoft Volume Licensing Product Use Rights (Worldwide English, Ap·~l.2014) 63 

;1 
Appendix 1 : Notices 
BING MAPS 

lhe Product Includes use of Bing Maps. Ariycontent proviaed thro 
product through which the content Is provided. Your use ·of Bing· I 
available at http:l/go.mlcrosolt.com/?llnkld=9710837and the Bing 

·iifng Maps, Including geocodes; can only be used within the 
Is governed by the Bing Maps Elid User Terms of Use 

Prlvacy·Statement available at 
htto://qo.mlcrosoft.com/fwlink/?LinklD,.,248686. 

LOCATION FRAMEWORK 

. The software may contain a location freme~otk compon~nt that enJf essupport of. location services In programs. In addition to ~e 
other limitations In your volume licensing agreement, you must complv with all applicable local laws and regulations when using the 
location ".am~work cor:iponent or the rest of the software. ·J · 
.PPING APls . :i 
The software may Include appllc~tion programming Interfaces that·J~f.:de maps and other rel~ted mapping matures and services 
that are not provided by Bing (the "Additional Mapping APls"). Thes' Additional Mapping APls are subject to addltlonal terms·and 
conditions and may require payment of fees to Microsoft and/or third! arty providers based on the use or volume of use of such 
.APls. These .terms and conditions w!ii be.provided when you obta1n;;any necessary product keys to use such Additional Mapping 
. AP ls or when you review or receive .. ~ocumentation related to the us~ of"such Additional Mapping AP is. • 

MiCROSOFT ACCOUNTS IN VISUAL STUDIO .11 . . 

If you are running the software oh Windows 8.1, WindoWs 8, or Wlni·ws 7 wltti slgrt~ln assistant, or any other version of Windows .. 
that supports providing a ·Microsoft Account directly to the software·a d you·are signed into a Microsoft Account in those versions of 
Windows, you may auto"1aticaily be s.lghed Inio the software and Vi~ alStudfo,co. m.senilces accesseil by the software using the 
same Microsoft Account. This allows·you to.access.servlqes within I e software· and roam Iha .sof!Ware•s· settings without being. 
asked to re-enter your Microsoft Account credentials each time yeti•' .art the sof!i.vare. For more information about signing Into Iha 
software and the services avaiiable·thereln with a Microsoft Accolm · see the prtvacy statement 

: htto://go.microsoft.com/fwlink/?Linkld=2B6720. : ::1! 

NOTICE OF AUTOMATIC UPDATES To PREVIOUS VERSION,$° OF SQL SERVER 

.·If the software Is Installed on serie~ at .devices running. any suppo!d editions of SOL Server priorto-SOL Server 2012 (or 

. components of any of them) this software.will automatically update~i1,)id replace certain ·masoi features within tf\ose·edltions With 
, flies from this software. This"feature·cannot lie .Witched off. Rem<iilal of these files may.cause errors In the software and the 
ilrlglnal files may not be recoverable·. By Installing this software oh'·~ server or device that Is runnlng·such editions you consentto 

: these upc;tates In all such editions and copies of SOL Server (lncludll\g·components of any of them) running on that server or device. 

NOTICE OF DATA TRANSFER .;~ 
·l 

The prpduct contalns one or more software features that connect to~··. icrosoft or service provider computer systems over the 
Internet' These features are· identified ih the Data Transfer Notices· ocument at htlo://mlcrosoflcomnicensing/contracts. Microsoft 
provides services with products through tliese features. You will no, .always receive a separate notice when a feature connectS. In 
some cases, you may switch off a feature or not use ll · 

Computer Information 

The features us1r Internet protocciis, Which saild to· the··appr6priata·f~stems computer Information •. such as you• intemet protocol 
. address, th·e type of operating system, browser and mime and veriij~n of the software you are using, and the language code of the 

device where you Installed the software. 

Use of Information ·1 

· Microsoft dbes not use the Information to·.identtfy or contact you. Ml1Arosoft uses this.Information to make services available to you 
when you use the software. Microsoft.may. use the computer lnfof11Jl..tion, accelerator Information, search suggestions information, . 
error reports, Malware reports and URL filtering reports to lmprove·~ur software and services. We.may also share it with others, . 
such as hardware and software vendors. They may use the lnform1\tion to Improve how their products run with Microsoft software. 

= ~·: ·==!=' ':!",~ ~:;51·1.··,~·:·:1='~~:::~::~=~~,•··;:;:~~=L;·~:·~-l:°;::::~::~- ··' 
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·consent for Data Transfer 

By .using these software features, you consent to the transmission of computer Information, such as your Internet protocol address, 
the type of operating systein;browser and name and version of the software you are using, and the language code ofihe device 
where you run the software. 

NOTICE ABOUTTHE H.264/ AVG VISUAL STANDARD, THE VC-1 VIDEO STANDARD, AND THE MP EG-4 PART 2 
VISUAL STANDARD . 

This software may Include H.264/AVC, VC-1, and MPEG-4 Part 2 visual compression technology. MPEG LA, LLC. requires this 
notice:THIS PRODUCT.IS LICENSED l.INDER THE.AVG, THE VC-1, THE MPEG-4 PART 2·v1SUAI.: PATENT PORTFOLIO . 
LICENSES FOR THE PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER TO (I) ENCODE VIDEO IN. COMPLIANCE 
WITA THE ABOVE ('VIDEO STANDARDS") AND/OR (ii) DECODE AVG .• VC,1, MPE.G-4 PART 2 VIDEO THAT WAS ENCODED· . 
BY A CONSUMER ENGAGED IN A PERSONAL AND NON-COMMERCIAL ACTIVITY AND/QR. WAS OBTAINED FROM A VIDEO 
PROVIDER LICENSED TD PROVIDE SUCH VIDEO •. NO LICENSE IS GRANTED.OR SHALL BE IMPLIED FOR ANY OTHER 
USE.ADDITIONAL ·INFORMATION MAY BE OBTAINED FROM MPEG LA,. LLC, SEE http://www.mpegla.com/lndex1 .elm.For . 
clarification. purposes, this notice does not limit or Inhibit the ose of the software fornormal business uses that are personal to that 
business which do not ln"clude (I) redistribution of the software to third parties, or (ii) creation of content with the VIDEO 
STANDARDS compliant technologies for distrlblltion to third parties. 

POTENTIALLY .UNWANTED SOFTWARE (NOTICE I) 

If tumea on, Windows· Defender will search your computer for "many types of malicious software ("rhalware'.). including viruses, 
ytorrhs. bots, rootkl~, .. spyware," "adware11 and Other potentially unwanted software.· If you chooSB the recommended security 
settings when you.first start using.the software, such malware and·other potentially unwanted software rated "high" or •severe" will. 
automatically be removed. This removal may result In other software on your computer ceasing to work or your breacliing a license 
to use that software. 

It Is possible that software that Is not unwanted may be· removed or disabled. If you use Windows Defender and Windows Upd'!te, 
Windows Defender Is regulariy updated through Windows Update. 

POTENTIALLY UNWANTED SOFTWARE (NOTICE II) 

The sof!Ware will. search your computer for low to medlllm severity Malware, Including but not limited to, spyware, and other 
potentially unwanted software ("Potentially Unwanted Software"). The software will only remove or disable low to medium severity 
Potentially Unwanted Software If you.agree. Removing or disabling.this Potentially Unwanted Software may cause other software 
on your computer )o stop working, and It may. cause you to breach a license to use other software·on your computer,Jf the other 
software-Installed this Potentially Unwanted Software on your compuier as a condition of your use of the other software. You should 
read the license agreements for other software before authorizing the removal of this Poteritlaliy. Unwanted Saftware • 

.BY using Iha software, It Is possible !hat you or Iha system. will also remove or disable .software ihat is not Potentially Unwanted 
Software. 

RECORDING NOTICE;· . 

The laws of ·some jurlsdlcilons· raqulre notice to or the consent of Individuals prio< to lntercepUng, monitoring and/or recording their 
.communications arid/or.restrict collectloi1; storage, and use of personally Identifiable Information. You agree to comply with all 
applicable laws and. to obtain all necessary consents and make all necessary disclosures l)efore using !he on line service and/or the 
recording feature(s). 

SITE HIERARQHY - GEOGRAPHICAL VIEW 

The software Includes a feature tl'fat.i'etfieves content such as maps, Images and other data thro~gh the Bing Maps (or successor 
branded) app.ilcatlon programming lnterlace·(the "Bing Maps ·API"). The.purpose.of this feature Is to display site data on top of maps, 
aerial and hybrid lmageiy •. You may use.the featiire to display the site data on.your screen o~prlnt a written· report Including that 
display. This may be done only In conjunction with and through methods and means of access Integrated In the software. You may 
not othe"rwlse:copy, store, archive, or create a database al the content available through the Bing Maps API. You may not use the 
followlrig·tor any purpose even If they.are available through the Bing Maps AP!: · 

• the·Bfng Ma·ps API to provide sensor basad guidance/routing, 

•any Road Traffic Data or Bird's Eye lmageiy (or associated metadata). 

You may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermaii<s, or other notices of Microsoft or 
Its suppliers that are Included In the software, Including any content made available to you through !he software •. 
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Your use of the Bing Maps AP! and associated content is also subject to the additional terms and conditions at 
htm:r:1go.microsoft.coml?linkid=9710B37~ 

NOTICE ABOUT THE VISUAL AND AUDIO CODEC STANDARDS 

The Wlndol)'S Embedded 8.1 Industry so_ftware.may Include visual and audio .encoding and decoding technology. It Is not licensed 
for any Implementation or distribution In any commercial product or seivlce. You are responsible for determining and securing 
license ttghts to Include the technologyln any commeiclal products and services that you develop or use with the software. 

YAMMER 

65 

The software connecting Microsoft Dynamic5 CAM with Yammer will enable certain data to be shared' between the two seivices. At 
the direction of you or your end·users, the following data will be transmitted to·.Yammer through Microsoft _Dynamics CAM: (I) posts; 
(II) links to CAM records; (Iii) Information C!<ntalned in the description _field of ths'.CRM records; and (vi) any other activity or content 
you or your end users share with-Yammer •. Yamme(s Terms bf Use are available at httos:/fwww.vammer.comfaboutlterms/. Its 
Privacy Statement is available 'at https:f/www.yammer.comfabout/privacv/ applY. to Customer Data sent to Yammer. 

-. 
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i 
·Appendix 2: Software Assurance B~nefits 

These benefits require Software Assurance coverage, and In somJ cases Software Assurance Membership. Please see th9 
Product List for details and a complete list of Software Assurance ~eneflts. Except as noted below, these benefits expire when your 
Software A~surance coverage ends. \ 

Desktop Applications -- E-Learning I 
The Desktop Applications section of the Product Use Rights provides your license terms for eLeaming Training Kits. However, you 
may not have more users tha,n you have E-Leamlng licenses. \ 

'1 

Microsoft Desktop Optir:nization Pack (MDOP~ for Software Assurance 
See Applicable Notices: Data Transfer, Potentially Unwanted soflv!are (Notice II) 
Active Software Assurance for the Windows Desktop Operating System, Active Sclflware Assuraiicelor Windows Industry, or an 
active .VOA license provides you with eligibility to acquire licenses for MDOP. These licenses are an optional and separate purchase 
from Software Ass_urance. See the Product List for details and othe[ eligibility options. MDOP Includes the following: 

• Microsoft Application Vlrtuallzatlon for Windows Desktops (App-V) 
Microsoft Advanced Group Polley Management (AGPM) ' 
Microsoft Diagnostics and Recovery Toolset (DaRT) 
Microsoft Enterprise Desktop Vlrtuallzatton (MED-V) 
Microsoft Bltlocker Administration and Monllorlng (MBAM) 
Microsoft User Experience VlrtuBJlzation (UE-V) 

1 

If you Invoke this benefit, you have the rlghts below for each MDOPI for Software Assurance license you acquire. See Universal 
License Terms. Definitions for meanings of 'Qualifying Third Party !Device.• 

. I 
!NSTALI.A11DN AND USE RIGHTS " 
The "Licensed· Device" is the device to which you h~ve ~sslgned yoLr corresponding qualifying license (and Active Software 
Assurance coverage, If applicable). j _. 
You may Install-and use the software on the Licensed Device. Some functionality In the software fs designed to manage software on 
the Licensed Device. You may use that functionality on other devic~s solely to manage software running on the Licensed Device. 
You may also use the following components to manage software Or\ servers within your domain, so long as the desktops within that 
domain are licensed for MDOP: 

AGPM 

DaRT 

UE-V 

REMOTE ACCESS . j 
You may access and use the MDOP for Software Assurance sottwaJe running on the Licensed Device remotely from another device 
as described below. . j 

Primary user': The single primaiy user of a device may access ana use the software remotely from any other device. No other 
person may use the software under the same license at the samS time, except to provide support services. 
Non-primary users: Any user may access and use the software !remotely from a separately Licensed Device. 
Remote assistance: Y.ou.may allow other devices to access the\software to provide you with support services. You do not need 
additional licenses for this access. 1 

1 as that term Is defined In the Desktop Operating Systems section 1 
. , 1 

ROAMING USE Rtsi-irs ! 
) . 

Except as provlde.d below, the single primaiy user of the Ucensed D,evlce may use the MDOP for Software Assurance software on a 
Qualifying Third Party Device (See Universal License Tenns Definitions) to support permitted use or remote access of your licensed 
software on that Qualifying Third Party Device. 1 
Despite anything In your Volume Licensing Agreement to the contra\y, Qualified Desktops do not Include any Qualifying Third Party 
Device from which your users access and use the software and any \other) enterprise product solely under Roaming Use Rights. 

When the primary user Is on your or you~ affiliates' premises, Roamlpg Use Rights are not applicable. 

These rlghts are granted subject to the limitation on the number of users In the "Primary User" section, and all use must be for work-
related purposes. ! 
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The primary user's right to use the MDOP for Software Assurance sb are under these Roaming Use Rights terminates when 
either the corresponding rights on the Licensed Device expire or.the .. ' :is a·change Jn the primary user status. At that time, you must 
ensure that that user Is no longer using the MDOP for Software Assul ce .software under the Roaming Use Rights. 

BENC':IMARKTESTI\IG j .· 
You must obtain Microsoft's prior written approval to disclose to a thlf'· · party the results of any benchmark test of the MDOP for 
Sottware Assurance software. . . 

TEAMOF'UCENSE 'j . · . 
You may not access or use .the software attsr your corresponding wij·rn.dows Software Assurance cbverage, Windows Software 
Assurance coverage, Windows Virtual Desktop Access subscription j cens.e, or MDOP license expires. 

Microsoft Dynamics AX R3 Servers- Fail-ove:r.servers .. 
For any OSE Jn which you use Running Instances of the server sof!Ware, you may use up to the same number of passive fall-over 
Running Instances I~ a separate OSE on any Server Jn antlclpationj~ a fall-over event. 

. l (: 
In order to utillze this benefll, you must comply with the following le · s: . 

• Maintain Software Assurance coverage ori the serv~r llcenses-ari·~ :core·ncenses under Which you run your licensed software ani::I 
for all CALs under which you access your licensed software. JI' . 

• Your right to run the passive fall-over Instances ends when your ~bftware Assurance coverage ends. 

Fall-over server tights do not apply Jn the case of software moved toj!·\" hared third party servers under License Mobility through 
Software Assurance. j 

Microsoft Dynamics AX - Localization and U, 
Microsoft provides updates to the licensed software from time to II 
with applicable government tax and regulatory requirements (plea' 
details). You are eligible to receive these updates and use them 01 
licensed servers provided you have active Software Assurance fa 

Office 2013, Projeet 2013 or Visio 2013 ~~ fi, 
The Desktop Applications section of the Product Use Rights, as' 
software under all editlons of OHlce 2013, Project 2013 and Vlslo 
case of any conflict between the terms In the Desktop Applications 
rights are granted subject to the limitation on the number of users I 
and all use must be for work-related purposes, 

USE OF somVARE ON OUALIFYING ntlRD PARTY DEVICE 

which Include ·revisions to help organizations remain current 
·• ir to"Country Availability' section Jn the Product List for more 

1s8d servers and the CALs'permJttlng access to those 
ensed server and CALs. 

below, provides your llcense terms for use of the 
;enses with active Software Assurance coverage. Jn the 
in and this section, these license terms g6vem. These 

e General License Terms of the Desktop Applications section, 

Except as provided below, the single primary usernf the Licensed ~vice may: 

·• remotely access the software running on your servern (e.g., ·In yj~r datacenter) from a Qualifying Third Party Device, 
. • run the software in a virtual OSE on a Qualifying Third Party Dex!ce, and 

• ·install and use the software on an USB drive on a Quelliying ThJ.' Party Device. 

Despite anything in your volume llcensing agreement to·the contra" : QuallflEid Desktops do not Include any Qualifying Third Party 
Device from which your users access and use the software and an. (other) -enterprise product solely under Roaming Use Rights 
(See Unlyersal License Terms Definiti~ns). ; ,,i; _ ., ' 
When the primary user Is on your or your aHJJlates' premises, Roaq/ ng_ Use Rights are not applicable. 

You may not run the software Jn the physical OSE on the third party device under the Roaming Use Rights · 

MAKING AND STORING COPIES ON YOUR S'ERVERS OR STORAGE MEDIA li . _' 
You have the ad~lttonal rights below for each of your Office 2013, :

1
. iojec!'2013 and Vfslo 2013 licenses with active Software 

Assurance coverage: : · 

• You may make any number of copies of the software. . · '! · 
You may store copies of the software on any ofyourserite.rs or:i\lorage i;iedia • • . . ..·. 
You may make and store copies of the software solely to exercise your nght to access and use the software under your llcenses 
as described above (e.g., you may not distribute copies of the s3ftware to third parties). 
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TERM OF UCB<SE 

· · The .Prirl1aJY Users right to use the soltware under tliese Roaming 'llse .Rights terminates when -either the corresponding ~ghts' on 
the Licensed Device expire, Software·Assurance·coverage expires or there IS ·a change in the primary user status. At that time, you 
. must ·ensure that that user Is no longer using .the software under the Roaming Use. Rights. 

Despite anything to the contrary ·1n your volume llc~hslng agreement, ihese Roaming Use 'Rights are non-perpetual. You may not 
access or use the software under the license tertns of this Roaming Use 'Rights_ section after your Software Assurance coverage 

·expires . .. 

Remote Desk1;6p Services (':Fu:'.iS") User ,CAL'-~ Extended Rights 
You may use your RDS User CALs with active Software Assurance coverage, as described in the Windows Server license terms in 
these Product Use Rights, with Windows Server software running on a third party's shared servers. 

Requirements: : 

Maintain Softviaie Assu~ce coverage on·yaurCALs unaerwhlch you.~xerclse RDS UserCAL-i=xtended Rights. 
For each CAL used in'ihis.mariner, elther.(I) exercise these.rights onWJndows Azure Plalfoim Services or (Ii) designate a. 

· qualllled License Mobllliy through SottWare Assurarice'Pariner through which you will exerc.lse these rights. A list of qualified· 
License Mobility through Software .Assurance Partners '1s avallilble at http:/lwww.microsoft.com/Jicensinqlsoftware
assurancelllcense-rilobilitv.aspX: You"mliy designate ·a new· License Mobility through Softwate Assurance Partner or elect to 
move from a License Mobility through Software Assurance Partner to· Windows Azure Platform Services, but you must wait at 

· 1east eo·days"followlng a designation or election to make a new designation orelection. . · 
Complete and submit the.License Mobility Validation form with each License Mobility through Software Assurance Partner who · 
will run .your llcensed software on thefr shated servers. The License Mobility Valldation form will be made available to you by the· 
quallfied License Mobility through Software Assurance Partner. 
The OSE(s) In which you exercise RDS User CAL- Extended Rights must oe dedicated to and accessed cirily by you. other than 

.. administrative access by your designated License Mobility through Software Assurance Partner, no other party may access the 
OSE(s). . . 
RDS User·CAL"-' Extended Rights permit access by·yaur users only for your intemal'benefit They do not perinit access by other 
·users, such as .users·of solutions yolJ make avallalile to third parties. . . . 

Yo~ may continue t6 ai:cess RDS functlonality'runninq on your servers ~~d ofuenivise e~erclse use rights und~ryoui.Rbs.user ". . 
CALs outside of these RDS User CAL- Extended Rights; however, each CAL must be assigned to 'the same single user accessing· · 
RDS ftinctlonallty_under the Extended Rights: You may reassign .year CAls ortly as permitted' Jn the "License Realislgnmenf' section .. 
'of the Universal License Teriris. lfyou realislgn a RDS User CAL .• the former user may no longer exercise RDS Usef'CAL- ~· 
Extended Rights· on a third party's shared servers. 

RDS User CAL. - EXtended Rights are Jnteniied tcdacllltate .access to a"graphlcal user Jnterfai<e. hosted on Windows.Server using 
· RDS functlonalliy· or' slmllar technology (sometimes referred to as "RDS ·sessions;" They do not convey any tight to deploy Windows . 
desktop operating system via virtual desktop Infrastructure on a.third party's shared servers. · · 

. Your rights.to·exerci~e. RDS User,.CAl "-Extend;d Rights, on a third party's shared servers expires with the e>ipl~tlon of the 
Software Assurance coverage on ·your RDS User CALs. 

·servers -~ bisasteriRet:civery Rights. 
For each Instance of eligible. server software. ymJ run in' a physlcal ·or virtual OSE. on a llcensed server. you may temporarily run a 
backup Jn stance in a· physical or virtual OSE on a serier dedicated to disaster recovery. The llcens'e terms for the software and !tie 
following llmltations apply to your use of software on a_ disaster recovery server. 

The OSE otrthe disaster recovery senier can run only d~ring the folloWing exception periods: 

• For' brief perlods Of disaster recove!}' testlng'\.;lttiln one week.every 90 tlays 
buririg a disaster, Whllil ihe production server l'ieing recovered Is down . ·: .. . 
Around the tlme·a1 a disaster, for a brief period, to assist in the transfer betWeeri the primary production server and the disaster 
recovery server 

Jn order to use th·e software under disaster riicoveiy tights, you must comply with the iollowing terms: 

.. 

llie OSE on the' disaster recover}' sE!rver. must not be running at any other times except as above. 
The OSE on·the disaster recovery serveirma•fnot be In the same cluster-as the production server. 
Windows· Server license Is not required fOtthe 'disaster recovery server If the followinq.condltlons are met: 
The Hyper-V role within WJ~dows Server is used to replicate virtual OSEs from th~ production server at a primary site to a 

. disaster recovery server • 
. The disaster recovery server maybe used only to 
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o run hardware virtuallzatlon software, such as Hyper-V, 
provide hardware vlrtuaJizatlon services, 

o run software agents to manage the hardware vlrtualization software, 
o serve as a destination for replication, 
o receive replicated virtual OSEs, test !allover, and 
o await !allover of the vlrtuai OSEs. · 
o run disaster recovery workloads aS descrtbed above 

Tue disaster recovery server may not be used as a production server. 
Use of the software in the OSE on the disaster recovery server should comply with the license terms for the software. 
Once the disaster recovery process Is complete. and the productton server Is recovered, the OSE on the disaster recovery 
senier must not be running at any other times eiccept those times allowed' here. 
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Maintain Software Assurance coverage for all CALs. External Connectoi" llcensBs and Server Management Licenses under 
which you access your licensed software Tunning on the disaster recovery server and manage the OSEs In which that software 

.. runs.. . 
Your rlght to run the backup Instances ends when,Your Software Assurance coverage ends. 

.:iervers -- License Mobility through Software Assurance 
License Mobllity through Software Assurance· lets you· move.certain on-premises licenses covered by Software Assurance to third 
party shared servers subject to the terms beJoW. See Universal License Terms Definitions for meanings of •cALs,• •manage,• 
~asEs, • •server farm,• and •virtual OS Es.• 

Applicable Products: 

All Products that are currently eligible for "License Mobility within Server Farms• and covered by Software Assurance are eligible fo.r 
License Mobility through Software Assurance. In addlllon, the following Producls are also ellgible for License Mobility through 
Software Assurance: 

• System Center-ail Server Management Licenses (MLs);lncluding SMSE and SMSD 

Pennllled Use: 

With License Mobility through Software Assurance, you·may: 

Move your licensed software from your s~rVBrs to a ihtTcl party's shared servers; 
Access your licensed software running o~ a third party's. shared servers under the appropriate acc~ss ilcenses (the CA Ls and 
External Connector llcenses ldenUfie.d I~· the license teniis. !pr the Individual Prodµcts subject to the· requirement that you maintain 
Software Assurance .coverage on thqse licenses as d6sctibed bel6w, and the· User and Device SLs Identified in the JlcenSe terms 
for the Individual Products); · · 
Run your software In virtual OSEs on the third.party's shared servers;.and/.or 
Manage·your OSEs that you·use on yqur se.r.iers from using software th_at you run on a third party's shared servers. 

Use of Licensed Software with Microsoft Online Services: 

Furthermore, solely in support of your joint use.of (I) licensed software·on a third party's shared servers (as described here)and (II) a 
related, but separately licensed Microsoft Online Sefvlce, and desplta·!mythlng.to the contrary In the "Use of Software with the 
Online Service• seclion In the Online Seritlces.Use Rights; your right to use lncidentBl software provided with that related Microsoft 
Onllne Service (software that allows·the·serverii-on which your· software ·1s run, .as described here, to'communlcate with the Onllne 
Service Microsoft provls!ons). deemed to.extend .to. that third party's. shared servers. Except es· expressly provided here, your right to 
run such software on a third party's shared se.rvers remains subject.to the license terms for the Online Service, and expires upon the 
earlier of (I) the 'expiration of !lie. i::orresponqing Onllne Service· subscripllon or (II) your right to use licensed software on a third 
party's shared servers. - · 

Requirements: 

To use License Mobility through Software A~surance, you must 

Mainialn Software Assurance coverage for licenses under which you run software on third party shared servers; 
Maintaln,Software Assurance: coverage Jar. all CALs and External Connector llcenses under which you access your licensed 

"soitware running on third party shai:ed servers; . . " .. 
• : Matnlaln Software Assurance coverage for all Server-Management.Licenses under. which you manage OS Es running in third 

party shared.servers and under which you run software on third party shared servers to manage OSEs running on your servers; 
Run your licensed software and manage your OSEs on third J?.arty shared s~rvers solely for your use and benefit. 
Deploy your licenses only with Window$ Azure .Platform Senilces or._qualifled License Mobility through Software Assurance 
Partners. A list of quallfled Licerisi;.Moblllty through Software f'.ssuiance Partn'ers is available at . 
http://www.microsoft.com/licensinalSottwareMassurance/licenseMmobilitv.aspx; and 
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j 
Complete and submit the License Mobility Validation form with ~ach License Mobility through Software Assurance Partner who 
will run your licensed software on their shared servers. The Lic'.ense Mobility Validation form will be made available to you by the 
qualified License Mobility through Software Assurance Partner. J 

Your rtghts to tun licensed software and manage bSEs on third pa\tv shared servers expires with the expiration of the Software 
Assurance coverage on those licenses. You may move your licens~d software from a third party's shared servers back to your 
servers or to another third party's shared servers, but not on a sho~ term basis (not within 90 days of the last assignment). You 
may also move Instances run or OSEs managed under a particulari license from a third party's shared servers In one server farm to 
Its shared servers In another server farm, but not on a short-term b~sis (not within 90 days of the last assignment). OSEs managed 
under the same IIcense must be In the same server.farm. Use of sqftware deployed by thi~ parties on shared servers on your 
behalf. remains subject to the terms and conditions of your volume license agreement. You agree that you will be responsible for 
lhlrd parties' acUons with regard to software deployed and managed on your behalf. Tue license terms applicable to the Product 
together with the License Mobility through Software- Assurance tem1s govern Its use. The License Mobility through Software 
Assurance terms supersede any conflicting license terms·for a Product when License Moblllty through Software Assurance is used. 
Generally, your rights to use the software on third party shared seniers are the same es the use rtghts when you run the software on 
your servers. However, some Products, as outlined below, have d1flerent use rtghts for third party shared servers under License 
Mobility through Software Assurance: j 

PRODUCT LICENSING PRODUCT OR PRODUCT TYPE Ll~ENSE PERMITTED NUMBER OF OSEs PER 

MOO EL i LICENSE/PERMITTED NUMBER OF 
C08ES PC:A LICENSE 

Server/CAL External Connector Uc.enses Each ~xtemai Connector 1 OSE per license 
licens!9" with active Software 
Assur~nce coverage 

Server/CAL SOL Server ~~:fr:"~;~c:~: :~e~~:e 1 OSE per license 

-Per-Processor Ail eligible Products Each Processor license with 1 OSE with up to 4 virtual processors 
active1 Software Assurance per license 
coverage 

Per-Core Ali eligible Products Each Core license with active One virtual core (subject to the 
So~re Assurance coverage Product Use Rights including the 

i 
requirement of a minimum of 4 cores 
perOSE) 

Management Servers System Center Server Each Server Management 1 Managed OSE per license 
Management Licenses. license with active Software 
(versions prior to System Assurtnce coverage 
Center 2012) 

Management Servers System Center Server Each SMSE or SMSD license 4 Managed OSEs per License 
Management Suites with acttve Software Assurance 

covertige 

Management Servers System Center 2012 R2 Each System Center.2012 R2 2 Managed OSEs per license 
Standard Stand~rd Server Management 

ilcens~ with active Software 
Assur~nce coverage 

Management Servers System Center 2012 R2 Each $ystem Center 2012 R2 B Managed OSEs per license 
Datacenter Datacenter Server Management 

licens~ with active Software 
Assu~nce coverage 

Management Servers Visual studio Deployment Each Y,suat Studio Deployment 2 Managed OSEs per license 
2013 Standard 2013 ~tandard Server 

Management license with active 
Software Assurance coverage 

Management Servers Vlsual Studio. Deployment Each Visual Studio Deployment B Managed OSEs per license 
2013 Datacenter 2013 Qatacenter Server 

Management license with active 
Softw~re Assurance coverage 

Specialty Servers HPC Pack Enterprise Each Server license with active 1 OSE per license 
Sottwa:re Assurance coverage 

I 
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Servers -- Self-Hosted Applications · . . · :' . :r! · 
The following additional licensing requirements and/or use riglits ap~~ to Self-Hosted Applications. 

Self-Hosted Applications means those products for which the P[~dui\i~peclfic License Terms that Indicate "Self-Hosted 
Applications: Yes". 

Despite any terms to the contraiy In your volume licensing agraenie1~ :;nbiu~l~g·th~se Product Us~ i:11ghts; you may run li~~ns~d· 
copies of Self-Hosted Applications that Interact directly or Indirectly .•. th your own software to create a unified solution ("Unified 
Solution") and permit third parties to use It, subject to the terms bel '. , 

REOUIAEMENTS . . ' . . :lu 
You must have the required Microsoft·llceirfSes and maintain Software Assurance coverage for. 

• the Self-Hosted Applications run as part of the Unifte'd Solutloh; ~nd . 
all access licenses used to make the .Unified Solution avall'.11'1e tdJtxtemal users(See Universal License Terms Deflnjtions). 
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All Microsoft software used to create·and ·deliver the Unified Solutiolmilst · . · 

be licens~d throu'gH a V~lume Uce~sl~·g'·pii;gram that Is subject~.· ·.lhese ii~~nse i~~~(e.g., Ente!J]~se Agreement, Sel~ct Pltis 
Agreement, Open License Agreement) and•not any other (e.g., s· rvlces Provider License Agreement, lndependent·Software 
Vendor Royalty License and DlstribuUon·Agrilement); and ;• • 

• be marked as 'Yes' !cir 'Self Hosting of Applications Allowed'.ln Iii se llcense·terms. 

Your software must. ~· . 

add significant and primary functionality to .t~e Self-Hosted. Ap~./ .. · aUons that are part of the Unified. Solution. <?ashboards, HTML 
editors, utllltles, and similar technologies alone ·are not a piima •.sei'vlce and/or application of a Unified Solution); 
be the principal service andior application of the Unified Soluti6' :·ana must not allow direct access to the Self-Hosted 
Applications by any end user of the Unified Solution; 
be delivered to end users over the .Internet, a telephone· rietw• 
and under the day to day control ol you or a third party bther 

-or ii prlilat1fnetwor!< from servers physically dedlcabid tci y~u 
the end ·user of. the Unified Solution (the.Unified Solution may 

not be loaded onto the end user's device);.arid . • .. 
be owned, not licensed, by you, except that your software may Jl'iclude non-substantive third party software that Is embedded In, 
or operates In support of, your software. · 

All use of the Self-Hosted Applications remains goverried by the llci 
acquired under your volume licensing. agreement except as permit!. 

CHANGES TO USE RIGHTS 

Despite the terms of your volume licensing agreement; we may m 
we do so, these use rights and the terms and conditions of your lie' 
Appllcatlons under licenses acquired before the effecflve date of 
Assurance coverage. 

or discontinue the above .use rights at any fl me. However, if 
1 agreement continue to apply to your use of the Self-Hosted 

•hange until the end of your current term of Software 

J 
Servers -- System Cl:)nter. Global Service Mol]tor .· 

Security Overview: Yes (http://go.mlcroso~com/?linkld---9818341 
You may use the System Center Global Service Monitor onllne s 
licensed with your System Center Server Management Licenses 

Your use of the onllne service Is subjectto the Online Senilces 
. terms below. In the event of any confllctb0tween the Online Se 

license terms below govern. Your right to use the onllne service e: c 

. . . I 

e to monitor web applications running exclusively on OSEs 
active Software Assurance coverage. 

License Terms In these Product Use Rights and the license 
;neral License Terms and the llcense terms below, the 

·es when the corresponding Software Assurance coverage on 
your Server Management Licenses expires. ·~· 

TEST RESULTS RETENTION POLICV ·f• 
Test result data generated from acti~e tests will be stored In the or)(· e service until your.deployment of System Center 2012 R2 
Operations Manager collects·the test results. If System Center 20'1 R2 Operations Manager does not collect your test results 
within seven days test results wlU be deleted from the onllne seivlc'. 

0uR USE OF CUSTOMER DATA • :b· . . . 

Customer Data wlll be used to operate an'd Improve the onllne se.V • This may Include troubleshooting aimed at preventing, 
detecting and repairing problems affecting the operation of the onli' e service and the Improvement of features that Involve the 
detection of, and protection against, emerging and evolving threatg!~o the user (such as malware or spam). In addition, Customer 

.... ln~oduCtio_n .:.:: - .. ~_uili~e.r~i_ief~ ~ - ;.::~"D~ictOP:~pps~···j-. .. :.:.~~~-
Mgmt Servers - ; SpecieltY Servers : .... tievToO!s 

J 

~ - i-.~· .. prr;".~s~or/CAL .... >... . . serveriCA(~·~~- --..1 .. ~~J~~r· COr~:~~.~~J 

1-i Combined Model~ . -. f:iS;-Ap"iferidir;er;:~_;yi";: ....... Product Index· ! 

Microsoft Volume Licensing Product Use Rights (Worldwide English, April 2014) 72 

Data wlll be used to lrriprove the products/components the onllne service supports for configuration analysis. For Information on how 
we use Customer Data, see the. System Center Global Service Monitor Privacy Statement at 
http:/igo.mlcrosoft.com/?linkid=9817858. 

You are responsible for responding to ieqiJ~~tS ·tly a third party (including la'N enfotceriient, oiher government entity, or clvli iltlgant) 
regarding your use.of the bnllne service. We wlll·not disclose Customer:Data.tci a third parfy unless required by law. Should a third 
party contact us with a demand for Customer Data, we will attempt to redirect the third party·to'request it directly from you. As part of· . 
that we may provide your basic contact Information to the third party. If compelled to disclose Customer Data to a third party, we wlll :~i 
promptly notify you·1n advance·af a dl~losure and provide a copy of the demand, unleSs legally prohibited from doing so. 

FEEDBACK 
If you give.feedback to Microsoft, you giile to Microsoft, without charge, the·riglit to us~, share and commercialize your feedback In 
any way and for any purpose. You arsa give to third parties, without charge, any·patent rights needed for their products, 
technolcigles arid services to·ose'orlhterface wilti any specific parts of a Mlcrosoft.so!tWare or.service that Includes the feedback. 
You agree that you wlll not give feedback that 'fs subject to a license· that ,requires Microsoft to license its software or documentation
to third parties because we Include your feedback In them. 

Servers --TecliNet Subscription Media_' 
See Applicable Notices: Data.transfer 
The Licensed User assigned.a TechNet Subscription may Install copies of the software.on the user devices solely for evaluation. 
You may not use the software In a. live operating environment; I~ ~a staging envlioninerii, 1n·an appllcatlon development environment. 
Except as provided here, the General License terms of the Developer Tools section of the Product Use Rights applies to the use of 
the TechNet Subscnption Media Please see the Product List for additional TechNet Software Assurance benefits. 

Step-Up Licenses 
A Step-Up License permits you'to rtln-a premium edition In place of the qualifying product. When your Step-Up License becomes 
perpetual, It permanently replaces your rights to the qualifying product. 

Software Assurance Product Support Services 
The way you use the software may not be supportable. It may also require you to buy more suppott services. Each of us may use 
Information acquired In connection with support services as long as that use does not disclose the other's confldential·lnformation. 
The license terms for the underiylng product apply to your use of any foces. 

SQL Server - Fail-over Servers 
For any OSE in which you use Running.Instances of the server software, you may use up to the same number of passive fail-over 
Running Instances In a separate OSE on any Server In anticipation of ·a fall-over event 

The IOlloWlhg additional requirements appfy if you have licensed the software by PhyslcE!I Cora or lndlvldual Virtual OSE under the 
Per Core licensing model: 

• If you license based on Physical Cores and the OSE In which you ·use the passive fall-over Running Instances Is on a separate 
Server, the. number· of P~yslcal Cores iin the separate Server must not exceed the number oi Physical Cores on the Licensed 
Server and the Core Factor for the Physical Processors In that Server must be the same or lower than the Core Factor for the. 
Physical Process'ors In the Licensed Server. 

• If you license by Individual Virtual OSE, the number cit Hardware Threads used In that separate OSE must not exceed the 
number of Hardware Threads used in' the OSE In which the active Running Instances are ·used. 

In order to utilize this benefit, you .must comp.ly .with the followlng terms: 

• · Maintain SoftWare Assurance cave rage bri the server licenses and core licenses u~der which you run your licensed software and 
for all CALs under which you 'access your licensed software. 

• Your right to run the passive fall-over Instances ends when your Software Assurance coverage ends. 

• Fall-over server rights do not apply In the case of soliware moved to shared third party servers under License Moblll!Y through 
Software Assurance. 

SQL Server 2014Enterprise and Biz Talk.Server'2013 Enterprise -- Unlimited 
Virtualization 

The llcense terms for SQL Server 2014 Enterprise and Biz Talk Server 2013 Enterprise In the Servers- Per Core section of the 
Product Use Rights, as supplemented below, provide your license terms for the software under core licenses with active So!tWare 
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Assurance coverage. In the:case of any conflict between the applicable tenns In the Seivers - Per Core secUon and the license 
terms below, ·the·license terms belaw··govem. 
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For each seiver to which you have assigned the required number olllcenses'as provided In· the •physical Cores of a Seiver" 
section, you may run on the licensed seiver any number of Instances of the ·seiver software In any number of physical and/or virtual 
OSEs, provided you have active Scilt)Var~ Assurance coverage .tonhose licenses.· 

SQL Server 2012 Parallel Data Warehouse-- Feature:Updates 
We may make feature releases (e.g., appliance updates} available between major product releases. Feature releases will be 
available only to customers with Software Assurance coverage for the ·product. l)le Product Use Rights for the product, as 
supplemented In this Appendix 2: Software Ass.urance Benefits, govern your use of feature releases for which you are elfglble. 

System Center Configuration Manager "- VOi Rights 
See the Universal License Terms Definitions for me~nlngs of "virtual CSE" and "manage." Jhe license terms applfcable to System 
Center Configuration Manager Clienf Management Licenses (•cMLs'} as set forth in the' Management Seiver section of these 
Product Use Rights, and supplemented here, apply to your use·of System Center Conflgunittan Manager software under the 
following licenses with active Software Assurance coverage: System Center Configuration Manager CMLs, Core CAL.s, and 
Enterprise CAL.s (each, a •VOi qualifying license'). You may use the software to manage, at any one time, up to four virtual OSEs In 
which software used remotely from· the device or by the user to whlch·that VOi-qualifying license.has been assigned, Is running. 
Those virtual OSEs may be on up to four different virtual desktop Infrastructure hosts. Your right to use the software as pennl!ted 
here· expires when Software Assurance on your System Center Configuration Manager CMls, Core CAL.s or Enterprtse CAL.s 
expires. 

Visual Studio -- MSDN 
Tue Developer Tools Section of the Product I.is• Rlghts·proviqes.your license tenns for MSDN. Your rtghts to use any software 
licensed through .MSDN become perpetu~ when yout right to use Vlsu'!I Studl.o becomes P.erpetual •. 

Windows Desktop Operating System --Rights to run "Clustered HPC Applications" 
The Desktop OperaHng System section of. the Product Use .Rights, as supplemented below, provides your license tenns for use of 
the software under licenses for the Windows desktop operating.system with active.Software Assurance coverage. See Universal 
license T enns Definitions for meanings of 'Cycle Haivesting node' and· 'clustered· HPC application.• 

· Despite anything to the central)' Jn ttie license tenns for the Windows desktop operating system, more than one user may use the 
software at one time when the additional users use the Licensed Device as a Cycle Harvesting node to run clustered HPC 
applicaHons. · · 

The rights provided under this section do n.ot permit you to use the Ucensed.Devlqes as a.,general purpose server, database server, 
web seiver, e-mail seiver, prtnt seiver or file seiver, for other 1)1UIU-user.access purposes, or fof. any· .other slmliar resource shartng 
purpose. · · · · • 

Your rtght to use the software as pennltted here expires when Software Assurance coverage on your Windows desktop operating 
system license.expires •. 

Windows 8.1 Enterprise (under Wind.ows Desktop Operating System Software 
isurance) and Windows 8.1 Industry Enterprise (under Windows Industry Software 

Assurance) -, 
DEFINED TERMS IN THIS SECTION {SEE UNIVERSAL LICENSE TERMS) 

•instance•, •licensed device•, "OSE•, "physical OSE", "running l11stances•, "server", and "virtual OSE" 

"Software," as used here,·refers to Wlndo~ .s.j Enfurprise a~~indaws 8'.1· lndustfy Enterprise. 

Use· of the software .under your. active Windows Software Assurance coverage or.Windows lndustl)' Software Assurance coverage Is 
subject to the Desktop Operating System section and the license tenns here. :nie license tenns·ln this section govern In the case of 
any conflict with the !enns In the Desktop Operating System section. · 

1. For Windows Software Assurance· and Windows lndustl)' Software Assurance, the Licensed Device is the device to which you 
assigned the underlying Windows or Windows Industry license to which you.have attached active coverage. 

2. Using the Licensed Device, you may remotely access.up.to lou' instances of the software running In virtual OSEs or one Instance 
of the software running In one physical OSE on (a) device(s) in your datacenter. · 

3. You may also run up to four Instances in virtual OSEs and one lnst~nce In the physical OSE locally on the Licensed Device. 
4. If all of the instances pennltted to.run In.virtual OSEslocally are used, you may use·the instance In the physical OSE oniyto host 

and manage the virtual OSEs, · · .. 
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5. You may run two Instances of the software In the physical OSE !as an alternative to running the software remotely In your 
datacenter or locally Jn virtual OSEs. i · 

6. You may run Windows 8.1 Pro, Windows 8.1 Industry Pro, ora~y eartlerversion of the software, in place of any pennltted 
Instance .. · . ] 

7. You do not need a license to access your Instances only to administer the software. 
8. Your rtght lo use the software as described here Is non-perpetu~J; you may not access or use the software, as pennltted here, 

after your Software Assurance coverage expires. : 
9." The perpetual rtght to run the software without Software Assurance Is described In the Desktop Operating System section of the 

Product Use Rights without the additional rtghts and limitations ~ere. i . 
Windows 8.1 Enterprise and Windows 8.1 lncjustry Enterprise (under Windows VOA) 

DEFINED TERMS IN THIS SECTION {SEE UNIVERSAL LICENSE TERMS} i 
'Instance•, 'Licensed Device•. 10SE1

, 'physical OS.Eu, arunnlng ins}ancesa, "server", and 'virtual OSE' 

"Software,• as used here, refers to Windows 8.1 Enterprise or Windows 8.1 Industry Enterprise. 

Use of the software under your active Windows VOA subscrtptions \_s subject to the Desktop Operating System section and the 
license tenns here. Tue license tenns Jn this section govern In the qase of any conftlct with the tenns In the Desktop Operating 
System section. 

1. You must assign the Windows VOA license to a single device. \ . · 
2. Using the Licensed Device, you may remotely access up to fourJnstances of the software running Jn virtual OSEs or one Instance 

of the software running In one physical OSE on a device(s} I~ yo~r datacenter. ' 
a. You·may not run the software locally on the Licensed Device. J 
4. As an exception, If a Windows 8.1 Pro, Windows 8 Pro, or a Win~ows 7 Professional license Is also assigned to the Licensed 

Device, you may.run one or more of the pennltted Instances of ttie software In virtual OSEs locally on the Licensed Device. You 
may run .Windows 8.1 Pro, or any eartler version of the software 'or of Windows 8.1 Pro, in place of any pennitted Instance. 

5. With the exception of access for technical support using of Remelts Assistance or simlia:r technology, the remote access rights In 
the Desktop Operating System section do not apply. J . 

6. You do not need a license to access your Instances only to administer the software. 
7. Your right to use the software under your Windows VOA license Is non-perpetual; you may not access or use the software as 

pennltted he~e after your subscription expires. ! 

Roaming Use Rights (under Windows Desktop Operating System Software Assurance, 
Windows VOA, and Windows Industry Software Assurance) 

DEFINED TERMS IN THIS SECTION {SEE UNIVERSAL LICENSE TERMS) 

'Instance', 'Llc~nsed Device', 'OSE', "qualifying third-party device'i 'running Instances', "server", and 'virtual OSE' 
. I . 

"Software." as used here, refers to Windows 8.1 Enterprtse or Windows 8.1 industry Enterprtse. 

Use of the software is subject to the Desktop Dperatlng System secllon, the corresponding Wlndows.8.1 Enterprtse section or the 
Windows B.1 lndustl)' section and the license tenns here. The license tenns In this section govern in the case of any conflict with the 
terms In the Desktop Operating System secUan. Ongoing use ofWii]dows 0~1 Enterprise or Windows 8.1 Industry Enterprise under 
a perpetual Windows license, after Software Assurance coverage expires, Is subject to the Desktop Operating System section 
without the additional rtghts and limitations here. , 

. I . 
1. Tue··slngle primary user' of the Licensed DevJce may remotely access the pennitted Instances running on seivers In your 

datacenter from a Qualifying Third PartY Oevice2 from anywhere bf! your or your affiliates' premises. 
2. The same user may also run one Instance of the software In a virtual OSE on a Qualifying Third Party Device while off your and 

your affilfates' premises. · : · 
3. nie same user may also run the Instance on a USB drive (subject to Windows to Go Rights} on a Qualifying Third Party Device 

while off.your and your affiliates' premises. I 
4. All Roaming Rights use must be for work-related purposes. ! 
5. No other user may Use the software under: the same license at th~ same time except for purposes of technical support, using 

Remote Assistance or similar technology, or administering the so\tware. , · 
6. Your rtght to use the software under Roaming Rights Is non-perpetual; you may .not access or use the software, as permitted 

here, alter your Windows Softw~re Assurance 9overage or Wind9ws VOA subscrlP.tlon expires. 
1 as that tenn Is defined In the Desktop Operating Systems sec!lo~ I · 
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2 
Despite anything In your vol~me licensing agreement to the contra'" ·Qualified Desktops and Devices do. not Include any 

Qualifying Third Party Devices from which your users access and us' 'the software and any (other) enterprtse product solely under 
Roaming Use Rights. : I 

. l . ' 
Wiridows To Go Rights (under Windows Deskt p Operating System Software 
Assurance, Windows VOA, and Windows ind1f try Software Assurance) 

DEFINED TEAMS IN.THIS SECTION (SEE UNIVERSAL LICENSE TERMS} 

'Instance', "Licensed Device•, "qualifying third-party device", 'riuinlh.~lnstances' "SottWare,• as used here, refers.to Windows 8.1 
Enterprise. Use of the software Is subject to the Desktop operating ·S~steni Section, the. corr9spondlng Windows 8.1 Enterprise 
section and the license terms here. Instances you are permitted to cililate ·and use under this section ·anHh addition to those you are 
permitted to make under the "Windows 8. l, Enterprtse (under Wlndo: s Desktop. Operating System Software Assurance) and 
Windows 8.1 ln~ustry Enterp~se (under Windows lndustiy·Software;J~ssurance); "Wlndows·8.1 Enterprtse and Windows 8.1 
Industry Enterpnse (under Windows VDA), • and "Roaming· Use Rights (under. Windows Desktop Operating System Software 
Assurance, Windows VDA, and Windows Industry Software Assuranlle)" sections. The license terms in this section govern In the 
case .of any conflict with the terms In the" Desktop Operating System ·~action •. Ongoing· use of Windows 8.1 Enterprise under a 
'perpetual Windows license, after Software Assurance coverage e>q:ill'es, Is subject to the Desktop Operating System section without 
.the additional rights and limitations here. -.Ii. · 
. • You may create and store ari Instance Of ih~ software on up to~~ USB drtves.. .· . 

You may run the Instance stored on the USB drive on any Wlndo)Y.s Software Assurance, Windows Industry Software Assurance, 
or Windows VOA Licensed Device. D 
No other user may use the software under the same license al tti,~"same time except for purposes of technical support, using 
Remote Assistance or similar technology, or admlnlstertng the s~~ware. . . . 
Your rtght to use the software under Windows To _Go Rights Is n~1·perpetual;,you may not. access or use the software, as 
permitted here, after your Windows !Software Assurance cove rag or Windows VOA subscttption ·expires. 

1 as that term is defined In the Desktop Operati~g Systems section '~ · . 

Companion Devices 
Foi the purposes of this section: 

"Prtmary ·user" means the user who uses a Windows Software Assllf.-ance, Windows Industry Software Assurance, or Windows VDA 
·Licensed Device _more than 50% of th.a tl~"e In. any 90 day P.eriod. ,'j! : , . . . _ . 
"Companion Device• means any additlonal device that Is used by the Primary User, and either (I) Is not capable of running an · 

Instance of. Windows .0.1. Pro locally. (in .a Phy. slcal or Virtual OSE), :o·'·f' .· (II) Is both capable of running an Instance of Windows 8.1 Pro 
locally (In a Physical or Virtual OSE) and personally owned by the fi :mary User. . 

~-- WtNDC..WS AT COMPANION DEVICES (UNDER WINDO\\'S DESKTOP OPER.ATIN~ SYSlC~ S~FTWARE AsSURAt~tE. w;NDov11s INDUSTRY SbFlWARE 

ASSURANCE. OR WINOGWS VIRTUAL DESKTOP ACCESS (VDA)) •l 
."Window RT Companlbn Device" means a Companion Device you'/ ot a third party) have llcensed for Windows RT or Windows RT 
8.1. . . l .. . . . . 
Use of the software Is subject to the Desktop Operating System se'c :on1 the corresponding Windows 8.1 Enteiprise drWlndows 8.1 
Industry Enterprise section and the license terms here. The llcens<i'~erms In this section govern ·In the case of any conflict with the 
terms In the Desktop Operating System section. 

1. The Primary User may remotely access any permitted lnstan· 
provided In the corresponding Windows 8.1 Enterprise and WI! 

e software Running on ser\ters 111 your dataceliter as 
8.1 Industry Enterprise section from a Windows RT 

Companion Device. ; 
2. No other user may use the sof!Ware under the same license at t~e same time except for p.urposes of technical support, using 

Remote Assistance or similar technology, or administering the s~ftwara. 
3. Your right to use the software on a Windows RT Companion De1lice ls· non-perpetual; you may not access or use !He software, as 

permitted here, after your Windows· Software Assurance cover~,, e, Windows·lndust1y'Software Assurance, or Windows VDA 
subscrtption expires. · :· ·· 

WINDOWS COMPANION SuesCAIPllON L!CENS~ (SL) . ' • 

Active. Software Assurance coverage for the Windows Desktop Op
1 

tating System, Windows lndustiy Operating System or Windows 
VDA subscription license provides.you.with ellgiblllty to acquire wf(!dows Companion SLs. These licenses are an optional and 
separate purchase from.Windows Software Assurance, Wlndows·lndustry Software Assurance, or Windows VDA license. You fnay 
not assign more than one Windows Companion SL per device: UW of the software is subject to the Desktop Operating System 
section, the corresponding Windows 8.1 Enterprise and W.indows,1!!.1 Industry Enterprise section and the ncense terms here. The 
license terms In this section govern in the case of any conflict Wlthj.'.e terms In the Desktop Operatlrtg System section. 
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1. You must assign each llcimse to a device on which you have active Wind~ws Software Assurance, Windows
0 

lndustry_S.oftware 
Assurance coverage or to which you have assigned your qualifying Windows VDA subscription license. 

2'. The Primary User of the Licensed Device may remotely access from a-eompanloh Device any permitted in~tance of the software 
Running on servers In your data center under your Wlndow5 .Software Assurance coverage, Windows Industry Software 
Assurance, orWlnaows VDA as.provided In the corresponding Windows 8.1 Enterpnse .and Windows 8.1 lndustiy Enterprise 
-section. . · 

3. The Prlmary User may also Run an Jnstan~e;created and storeci on a USB drive as permitted under the Window!?, TO Go. section . 
. on a Companion Device. . · · 
4. No other user may use the software under the corresponding Windows .Software Assurance, Windows Industry ·software 

· Assurance, or Windows· VDA at the same time except for purposes of technical support, using Remote Assistance or similar 
technoJ<igy, or administering the software. . 

5 .. The Prtma,Y User' may exercise these rights fioin or on up to four Companion Devices In any given 90 day pertod. 
6. Your right to use the software on a Coinpaillon Device is non-perpettia1; you may. not access ornse the sdftware, as peiinltted 

here, after your Windows Companion SL or corresponding Windows Software• Assurance coverage, Windows Industry Software" 
Assurance, or Windows VDA subscrtptlon expires. 

Windows. Desktop,Operatlng System ~~'Wii1c:fows Thin PC 
The Desktop Operating System section of the Product Use Rights provl.des your license terms for Windows Thin PC. However,.you 'i 
may use the software only to run the types Of appllcallons fisted below. 

• security 
management 
terminal emulation 
.Remote Desktop and. similar technologies 
web browser · 
media player 
Instant messaging client 
document viewers · 
NET Framework and Java Virtual Machine 

You may chdoiie not to lnstall.the·tnedia player; if so;the sections of ihe·Deskiop Operating System section of the Product Use 
Rights Usted below do not apply to your use of the software. 

• Windows Medlii'Dlgital Rlghis Management 
• W.lndows Media Player 

You may use the software· on a device otherthan·lhe one on which It was first Installed If you move the corresponding Software 
Assuranc!3 coVeiage to that other device. 
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Appendix 3: Additional Spftware 
BizTalk Seiver 2013 A2 Branch 

Administration and Monitoring Tools 
Development Tools . 
so!!Ware Development Kit(sf 
HTTP f!ecelve Adapter 
SOAP Receive Adapter 
Windows SharePoint Services Adapter Web Service 
Windows Communlcallon Foundatton Adapters · 

• Business Acttvity Monitoring ("BAM") Event APls and 
Interceptors & Administration Tools . 
BAM Alert Provider.for SOL Notification Services 

BizTalk Seiver 2013 R2 Enterprise 

Administration and Monitoring Tools 
• Development Tools 

Software Development Kit(s) 
• HTTP Receive Adapter 

SOAP ,Receive Adapter 
Windows SharePolnt Services Adapter Web Service· 
Windows Communication Foundation Adapters . 
Business Acttvlty Monitoring ("BAM") Evant APls and 
Interceptors.& Administration Tools 
BAM Alert'Provlderfor SOL Notiftcatton Services 

BizTalk Seiver 201.3 R2 Standand . 

Administration and Monitoring Tools 
.Devalopinant Tools ..... 
Software Development Klt(s) 
HTTP Receive Adapter 
SOAP Receive Adapter 

• Windows ShareP.oin.t Servlqes· Adapter Web Service 
Windows Communication Foundation Adapters 

.• Business Acttvjty Monitoring ("BAM") Event APls and 
Interceptors & Administration Tools 

·BAM Alert Provider for SQL-Notificatton Services 

Exchange s·eiver 2001 Stmdard f~r Small Business · 

• ExchEinge Management Tools 

Exchange Seiver 2013 Enterprise 

• Exchange Management Tools 

BAMCIJent 
• BizTalk·Server Related Schemas and Templates 

Business Activity Services . 
• Master Secret Sarver/Enterprise Single.Sign-On 

.. MQHalper.dll 
ADOMD.NET 
MS XML 

. SQLXML 
Business Rules Component 
MOSerles Agent 
UDDI. 

BAM Client 
· BizTalk Sarver Related Schemas and Templates 
Business Activity Services 
Master Secret Sarver/Enterprise Single Sign-On· 
MQHefper.dll 

• ADOMD.NET 
- •·· MSXML 

SQLXML 
Business Rules ·component 
MQSerles Agent 
UDDJ . 

• BAM Cllant 
BlzTalk Sarver Related Schemas and Templates 
Business Activity Services · 

· • Master Secret Sarver/Enterprise Single Sign-On 
• MQHelpar.dll 

ADOMD.NET 
MS XML 
SOLXML 
Business Rules Component 
MQSerles Agent 
UDDI . 
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• . I 

'Exchange Seiver 2013 Standard 

• Exchange Management Tools 

Forefront Identity Manager 2010 - Windows Live Edition · 

• Client Software 

Forefront Identity Manager 2010 R2 

Microsoft Password Change Notification ServiC'e 
Microsoft BHOLD Suite 
FIM Certificate Management Cllent 
FIM Certlflcate Management Buik Insurance Client 
System Center-Service Manager 

Lyne Seiver 2013 

Lyne Server 2013 as Deployed In: 
Archiving and.Monltortng Server Role 
AudloNldeo Conferencing Server Role 
Central Management Server Rolti 

• Director Role 
Edge Server Role 
Persistent Chat Server Role 
Lyne Web App Server Role 
Mediation Server Role 
Reach Application Sharing Server Role 
Mobillty Service Role 
Autodiscovery Service Role 

Microsoft Dynamics AX 2012 R3 

Microsoft Dynamics AX 2012 R3 Windows Rich Client 
Softwere · 
Management Reporter·Deslgner Client Software for Microsoft 
Dynamics AX2012 R3 

Microsoft Dynamics CAM 2013 Seiver 

MarketingPilot Connector for Microsoft Dynamics CAM 
Microsoft Dynamics CAM for supported devices 

1 

Survivable Branch Appliance Role 
Unified Communications Appllcation Server Role 
Web Conferencing Server Role 
Microsoft Lyne Server 2013 Control Panel 
Microsoft Lyne Server 2013 Group Chat Administration 
Tool 

, Microsoft Lyne Web App 
Microsoft Lyne Phone Edition 
Topology Builder 
Administrative Tools 
PowerShell Snap-In 

Microsoft SharePolnt Grid lor Microsoft Dynamics CAM 
2013 
Microsoft Dynamics CAM 2013 Report Authoring 
Extensions 
Microsoft Dynamics CAM 2013 Best Practices Analyzer 

78 

Microsoft Dynamics CAM 2013 for Microsoft Office OuUook 
Microsoft E-Mail Router and Rule DeploY,ment Wizard for 
Microsoft Dynamics CAM 2013 
Microsoft Dynamics CAM Reporting Extensions for Microsoft 
Dynamics CAM 2013 

• Microsoft Dynamics CAM 2013 Multilingual User lnferface 
(MUI) 

Microsoft.Dynamics CRM Workgroup Seiver 2013 

• M'lrketlngPllot Connector for Microsoft Dynamics CAM I • Microsoft SharePoint Grid for Microsoft Dynamics CAM 
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Microsoft Dynamics CRM for supported de\/lces 
Microsoft Dynamics CRM 2013 for Microsoft Office Outlook 

':t 
2013 
Microsoft Dynamics CAM 2013 Report Authoring 
Extensions 

79· 

• Microsoft E-Mail Router and Rule Deployment Wizard for 
Microsoft Dynamics CRM 2013 

• Microsoft Dynamics CAM Reporting Extensions for Microsoft· 
Dynamics CRM 2013 

• ·Microsoft Dynamics CRM 2013 Best Practices Analyzer 
Microsoft Dynamics CRM 2013 Mllltillngual User Interlace 
(MUI) 

Microsoft Office Audit and Control Management Server 201atl 

• Software Development Klt · j 
Project Server 2013 

1 

.• Software Development Klt . 

· SharePoint Server 2013 

• Software Development Kit 

SOL Server 2012 Parallel Data Wafohouse Core 

HDlnsight Server 
Parallel Data Warehouse Control Virtual Machine 

SOL Server·2014 Business Intelligence 

Client Tools Connecilvlty 
Documentation Components 

. . 
SOL Server 2014·Enterprise 

CllentTools Connectivity 
• Documentation Components . 

<iOl:. Server 2014 Standard 

Client Tools Connectivity ·. , . 
. • Documentation CompcinentS. 

·'j1 

·] 
r: 

I ' . 

l~~·" 
System Center Virtual Machine Manager 2ooe R2 WorkgroJr
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Introduction 

About This Document ' ... . . . . ..... . ... . . ····· ·-· .. -- .... ······ .. ·····--···· ... -· .. -··-·- ···-·····. -- ·- .,.. . .... ---··- +· .... -·· --·····. -·-· ........... --·.. . . ... . . . .. . .. . . . . 
The Microsoft Volume Licensing Product List (Product list) provides Information about the Microsoft Products available through the Microsoft 
Volume Licensing Programs and specification information abaUt each ProdUct.JThe information described in the ProduCt List includes:· 

. • Availability of new Products offered through Microsoft Volume Licensing! 
• Discontinuation of Products offered through Microsoft Volume Licensingj 
• Product designation regarding the Mic:rosoftVolume Licensing Product pf>ol, 

The point value for each Product • j 
• · Available promotions j 
• Migration paths from one version of software ta another version of that Same software 
• Mlgratiorl paths from discontinued·saftware to new software 1 
• Software Assurance benefits 
• Other Notes and information sped fie: to Produc:ts , 

; 
Aligned. with Mic:rosaft's ongoing efforts to simplify Volume Lic:ensing doc:ume~tatian, the Product List has been reformatted. Content pertaining 
to a partlcular Product group is listed In one place, along with Product-speclfic: (nformatfon under Additional Information. Where possible, 
lnfo(mation is represented graphically. ' 

. j 
The Produ~ List ls organized tn to five sections, two Appendic:es, and an Index.{ 

1. lntroductiorr provides Information on haw to use the Prodµc:t Ust, deflnftians, and changes to the Product List. 
2. Software lists the software offered through Microsoft Volume Uc:ensing ~nd information specific to the software. 
3. Onlirie Services lists the online services offered through Microsoft Volumk licensing and information specific to the online service. 
4 .. Soft.ware Assurance describes the Software Assurance b'enefits aVailable.J . 
s. ~describes the services offered through Microsoft Volume Ucensi'ng. · , 
6. Aopendix A - Program Agreement Supplemental Terms provides terms ahd conditions that supplement the Microsoft Volume Licensing 

Program Agreements. . J . 
7. Append ill. B - Product Promotions lists the promotions offered through icrosaft Va fume Licensing that are not otherwise on the Price List: 
8. Index lis_ts all the Products referenced In the Product Ust and the pages t~ey are located on. 

I 
Avanabllity of Products can vary bY region. Customers should contact their rese/ler or MlcrosaftAccaunt Manager for information pertafning to 
regional availabllity. i 

I 
A customer may also want to review the Product Use Rights document {PUR) of Online Services Use Rights document (OLSUR). Both documents are 
produced quarterly. The latest use rights for Microsoft software can be f!Jund i? the PUR located at http://go.microsntt.com/?J:nkid=9839207. 
Terms for Mlcrasaft Online Services can befaund in the Ol,SUR located at htto:;Jgo.micrcsoft.coml?Hnkid=9840733. 

i 
Ho_w_To_U.se.Th!~ Document . . . . . . . j. · 
Addition resources en how ta use the Product List are available at hltp:J/www.~lcrasoftvoiumelicensing_com. 

1 
Stepl i 
locate the Product in the Table of Contents ar lndex'and·ga ta the appropriate Page. 

Step2 ·J 
R~vl~w the table for program availabllity,,Praducttype (e.g. Enterprise Praductjor .4.dditiOnal Product) and poirit information. If a cell is shaded 
~the Product ls.available In the program denoted In the cplumn. When vie)Nlng the document in electronlc form, hovering over the column 
headings and other.cells reveals the fUll name. Refer to the Chart f<eyfor more!information regarding the column headings and cell values. 
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lD/J2 1 2 j,. 

~ht:Se-,'E"PlusC..tiL2Cl.3 lD/il 1 z .1 
·~l"E~~-r.~d~~i.:.:03 . -······ ~~-· 'iriiU .. ~· ;,·-··-· .. " i .... "--·-·-· 

. • Point value Is for one year~ Point infonnatlon for multiple years or other P\ 
Account Manager. ·)' 

Step3 · ·J 
Review the attributes below the table for Pro dud Pooi category, Sbftware Ass· _ f,ince Benefit designation, Prior Versions, and other information. 
The 'Chart Key below explains the· attributes in the table. 

;nc5"n.,,-5':.;rulmC'.!.2Cl3 >D/12 1 2 1 BILr.t'.L"lfl,c;:!:~J;~'i;i'~~~lnill!lllii!llHtilllla'i I 
Prlar V@r.s:ion: LyncSt!rvff 2010 112/10} 

Additicln.i~:-":··· 

Step4 

. ;_ '~:<·~·: ... i~t{ .. : ... '.::;.-,;:;.; ... ··, .. 

I 
.. I~· 

"".'i, ..• .'.:· .-.,;;:.::·· ' '• .. ~ . ;: · .. ~?J. ·: :·.-

Some Products have addltional information which may Include eltglbility critei'.i~ migration offerings, step-up availability, etc. 

.. ,: ·: :~:;::. '.o',;·'.:':"'· ··1~·.;,. •<·· •'· •• , ... . ,:. ·· •. :. : .. :.: .. : ·''. ··. 

tyQc~ . :1· .. · · 
-Cust=mefS'Witti ai:tive Sefb.~Auutill~ foi- Ly:nc Sier.IS" 2010.-SmndiiRI DT Enterpris on October 1,2011 ITRY" llPErade to and ma L\'T'..c!ervw 
2013 in piece ofttteir ~fre>-pondil\g l'ictm.Sed c-apis of LyncSer.ver2D10. . ! 

. . I: 
Uceme Grant far Lyne Server 2010 Enterprise &b!ntill ~r, Lvn;c:St!nref" 20W ~ Extemat Cannector, and Lyne Server'201D-S~rd 
&temaf.f.c>nnec:tor" Olstomea . 

11· Chart Key .• · 
Colu;,,n Headln~ . ... . .. . .. --- ·--·· ...... - .. - . ·--···· .. ···- ... - ---· -·· ....... ··;.! ...... ---.-.·-- . .. ... . .... . .. .. .. . . ... -..... - .. ... .. .. .. - '. ........ . -··-··- ··--·~ 

CA/SA= Campus and' School Agreement The numbers In this column repre_se~ nt units designatea when software is offered through the School 
Enrollment under the Campus and School Agreement. · 
DA= Date Available: The date a Product ls first available, desighated as mon h/year. For software, it is the earlier of the date Microsoft makes 
licenses available for ordering or software available for dOwnload from the 1 olume Ucenslng Services Center (VLSC). ·. 

EA/EAS = Enternrfse Agreement and Enterorise Subscription Agreement. I'! . 
--:es= Enrollment for Education Solutions: Includes Enrollment for Educatio 

1 
oluticlns and Open Value Subscrlpt.lon-Education Solutions. 

,. = License: Point value designated for the software indicated. ; · 
.LJSA=.License and Software Assurance: Point value deslgnated when UcenS and Software Assurance is offered for purchase at the same time. 

MPSA = Microsoft Products and Services Agreement. . ·.{ . 
OL =Open License: The Open License-only component of the Open progra · • Open License includes Open License, Open Ucense·for Academic,. 
Open License for Government, and Open License for Charity, where availab.l~. - · 
OM= Open Minimuin: Each License counts solely as 5 Licenses for purposJ~f fhe initial ordermlnlmum in Opentlcense and/or Open Value 
programs. The value indicates which program this is In effectfot. 
OV = Ooen Value: Includes Open Value and Open Value for Government. 
OV/OVS =- Ooen Value and Open Value Subscription; Includes Open Value;~Pen Value Subscription, Open Value fur Government, and Open 

Value Subscription for Government. . j~ 
Point =-The value assigned ta a Product used to calculate the volume pricl~ level applicable to a cust~mer's a~eement. 
SA= Software Assurance: Point value designated when Software Assurancef s offered for the software 'Indicated 

SCE =Server Cloud Enrollment. 

;· "T:ibi~ ~,·eo"t~ots ·~ ~~·;':·=.:inttcaikbi'i~:~'.~:\7: ~ sortwnre · ···; -7 ·--o~ii~~ s;;.,;i~;;--:_ ·5;;ft\'t.;n;;.:~·~~~~~;· ~r--" s~r.irces 
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S/s+= Select and Select Plus. This also includeS Select for Academic, Se!lect Plus for Academic, Select for Government, and Select Plus for 
Government. · 

Cell Values 
A= Additional Product The Product is offered as an additional product. 

AE = Additlonal Product EES Only: The.Product ls offered as an Additional Product only Tri the Enrollment for EduCation Solutions. 
AO= Additional Product Organization Wide: The Product is offerea as an Additional Product orderable organlzation.-wlde. 
AP =Application Platform Product: The Product ls offered as an appllcatfon platform product. 

- .~I 

AV= Additional ProductOVS-ES Only: The Product is offered as an Additional Product only in the Open Value Subscrfption - Education Solutions. -· · 11 
C = Core infrastructure: The Product is offered as a core infi'astructure product. 
CP =-Custofnized Desld:op Platfoi"m: Thi! Product fs·offE!red as a customized desktop platform prbduct Under Open or Open Value. Subscription 
for-c:ommerciiil or government customers·seleding the tirganiiatiOn-wide/company-wide option. 
JD= lnduStrv Device: The Prbduct is offered as an Industry Device program product. 
E = Enterorise Product.The Product Is offered as an Enterprise Product, but not a desktop. 

.ED= Education DeSktop: The Product ls .offered as an education desktop platform product with· either Enterprise CAL Suite or Core CAL Suite 
under Enrollment for Education Solutloiis and Open Value Subscription - Education Solutions. 

EE= Enterni'ise Onllmt5ervice EES Only: The Online Service is offered as an enterPrise Onllne.Service or platform Onlihe 'service and satisfies the · 
Enterprise Product requirements, but only in th·e En'rollment for Education Solutions. EE for Core CAL and Enterprise CAL Suite- require the 
corresponding CAL Suite Bridge. 
·eo = Enterpri~e Online.service: Th~ Online Service is Offered as an enterprise Online Service or platform Online Servfce and satisfies the 
Enterprise Product requirements. EO for Core CAL and Enterprise CAL Suite require the corresponding CAL Suite Bridge. 
EP =Enterprise De5ktop·Ptatform Prbdoct The Product is offered as an Enterprise Product that is also an enterprise desktop platform product. 
MDDP Is an optional EP. · 
·OA = Open License forS'A-and USA: Avatlable In Open LiCense forJ.&SA and SA only. 
OF'= Operj license and Open Value: Available in Open License and Open Value only. 

OS·=-· open ·ucense and Open Value for SA and USA: Available in Open license and Open-Value for L&SA and SA only • 
OVS =Open Value Subscription Oniy: Available In Open Value Subscription only. 
OW= Ornanlzatlon-wjde: Available under the drganlzatlon-wlde option. 
P = Non-Organizatlon·Wlde·in Op~n Value: The.Prbdlicl: is offered on a non~Organiia'tforl Wlde basts in Open Value. 

PP= Professional Desktop Platform Product: The Product is offered as an Enterprise Product that Is 'also a professional deslttop platform product. 
MOOP'is an optional PP. 
SD =School Desktop Platform· Product The Product is offered as a school desktop platform product With either Enterprise CAL Suite or Core CAL 
Suite under Campus and School AgreerTient. An SD ls counted as three units. · 
SE =Student Offerjng for' EES Only: The Product ls ~ff~red as a student Offering, must be ordered for the full Student Count, and only in the 
Enrollment for Education Solutions. - · · 

ST= Student Offering: The Product I~ offered as a Student Offering and must be .orde!redJor. the full Student Count. 
SP~ Server and Tools Product: The P.roduct is a server and tools product offered Under' the Server and Cloud Enrollment. 

Product· Attributes 
Application = Product Pool category for application prod1;1cts. 
Desktop= Software Assurance Benefits for desktop offerings. 
Extehded Terin Eligible·= Online'services for which Enterprise and Enterprise Subscription customers may elect Continuity of Service via 
Extended Term. A cuStomer's Online·services subscription term muSt: be coterminous with its agreement end date. 
Product Poot= Indicates offerings that may be eligible for software assurance benefits associated with more than one Product pool and does 
not.requfre that a Customer choose· between benefits of one Product pool or another. There are three Product pool categories; Application, 
Server and System. · 

OSP =Online Subscrij?tion Procrain: Available In an Online Subscription Program. 
Platform lndependeht =a license for software that Is available for more than one Computer platform (e.g., PC, Macintosh}. Under a platform 

" Independent lice·nse, a cUstomer may run either the versiorr licensed or a djfferent platform version, provided that the djfferent platform version 
was available before or no later than the original version that was licensed. If the components of a Product suite vary by platform version, 
custbmers may use the compoilents of the ·suite that they choose to deploy and only those components; they may not mix components across 
-platfDrm versions. Softwaie Assurance for a platform independent iiCense permits a customer to use the most current version of either platform 
version of the ProdUctth<it becoines available duiing the term of coverage in place;of the licensed Product. 

Promos &. Mlgr'attDnS = Thete is an existing prortibtion or software migration available. 
QuallflE!(fUser Exelnptton = Exemption applicable to Users who access Products solely under one of these licenses. These users are exempt from 
being counted as a Qualified User under a customer's agreement, notwithstanding anything to the contrary in that agreement. 

:~Tubi~ ~Tc-;;~;~·~~-~:..;. t(~fri~ti~t~fi~.?,~f -t ·~ Snftw<i~. o~iJn;·5~-,::j~~;· j 7{SaB;.;r~ Ms.~r;i-~~' --t ; .. s~rvh:es '"AOatmdice; ··., • tndl?X • 
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Reduction Eligible·.,. an Onfine Service for which an Enterprise,. Enterprise Subscrfptlon, Enterprise Mfcrosoft Azure Enrollment or Enrollment for 
Education Solutions customer can report a reduction In licenses or Allocated Annual Commitment. 
Reductl~n Eligible (SCE) = Proi:lucts for which. a Serv~r: & Cloud Enrollment customer 6m report a reduction in subscription licenses or.future 
Allocated Annual Commitment after 12 continuous moOtl:ts. · 
Server= So~re ASsurance ben:efits for' serVer po~I offerin~ and Product pool category for server·products. 
Software Assurance Benefits= Software"Assur.inCe Benefits existfor eligible customers of this software. 
Suite.= a Product that is compri~ed 6fcomPonents ·thatafe.cllso·liceiised-separately. A suite is licensed under a single license that ls assigned to 
a single user or device, anci·allows uSe of all of~its comporieni:s on the single device or bya single user to whlch it is assigned. lhe Product may 
not be separated Bnd use Ci' on separate devtCes Or .by separ~te users.· · · · . · 

System= Pn;>duct Pool ca~egory for desktop operating system Products. 
Transition Eligible= a Product (Within or outside the-desktop platform) for which an Enterprise or Enterprise Subscription customer ts eligible to 
n:iove to a Subscription license. . 
True-up Ellgible =an Online Service!iubscription lkense that an Enterprise or Enterprise Subscription customer can order via the true-up or 
-.nnual order proceSs rather than monthly. 

~To Date D~count =A discount availab.le to ppen.Value.Subscriptlon customers ordering IIcen~s for" Product during the first year of.their 
dgreement if they have a license for the corresponding qUalifying"Producf (identified in the ProdUct·notes for each UTD Discount eligible 
Product). ·· · ' · 

Prior Versions 
This Product List provides information on Products currently available. Earlier versions of this document are available at 
http://go.micrcsoft.com/?li11k;d=9839207. To find.the ne~·ded version~·~ customer ma'v con~ct its reseller or Microsoft Account Manager. 

Clarificati~!:ls~a..r.i~.~~T:T.a..ry_'!_!_~.~l:I.~~':~-- -····--·-·-····-- ...... . 
Below are recent additions, deletions and other changes to the Product List. Also. listed below, are clarifications of Microsoft policy in response to 
common customer questions~ lnformatipn on additions, deletions and other changes to earlier versions of the Product-List are available at 
http:/iwv.1w.microsofy.10lumeiicen:;1ng.com. · 

l.\dditions , ' ~ '. ~· ~ ~~- , :; - Deletions - . 
BizTalkServer 2013 R2 Branch Edition · ·: ~ . Biz Talk Server.2013 Branch Edition: 
BizTalkServer 2013 R2 Brand IDC BizTalk Server 2013 Brand IDC 

· BizTalk'Server2013 R2 OeVelotier BizTalk·Server: 2013 Developer 
Biz Talk Server 2013 R2 Enterprise Edition Biz.Talk Server 2013 Enterprise Edition 
Biz Talk Server 2013 R2 Standard Edition BizTalk Server: 20l:3 Standard Edition 

Biz Talk Server 2013 R2 Standard Edition !DC Bii(alk Server2013 Standard Edition JDC 
"-:: 

SoftWare-. 
Product Name Changes · 
The Wlnd~w~ 8.1 ~n.dustry p,roduct 11arrye has be~11. UP.dated to Windows En:ibed~ed 8.1 Jndustry. 

'"E to an EA for·S~stem Center 2012 R2 Stan~ard 
}orm!'filon on SCE to an EA for System Center 2012 R2 Standard has been: lncludedJn the Sy.s_tem Center Server:section. 

SQL Server. Buslness.lntellJgence CAJ_·Wafver '. " . .· 
Information on a SQ.L Seryer2014 Business lnt~ll.igence CAL wai~er has been Included Jn the SQL Serve~ section. 

Transitions ~ 

Information on transition options. has ~een !!"!eluded.in th~ ~ore CAL. Offi~e Desktbp Applicatiorys, and Window's ~esktop, Operating Systems 
sections. · · · · 

Online Services. 
Onllne Service Name Changes , 
The Windows Azure online·service name has been updated to Microsoft Azure. 

Open Value Subscription Migration Period ·. . . . , , . . . .. 
Information on the Open V~lue Subscription mig_~tion perlod h~~ been Included In the Office 365 Applications section. 

. . . 
~··;.~bin ~r D;"re"~~···~r 2-:~~~dU~,~.''.·j»7 ··-: Sortwnrn ··-·-: .;.: ·~:~~i~cSP.~i~;;.. :~ .... ~S~r~;r~~~:;;-;;~. ·~·~~·-~-. -... · j -["~Apn;~ic;;--·j '7f:·--· ... j.~;t;~, .... --j 
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Software 
I 

I 
J· Auto Route 

Products 
Aut0Route2013 ·--·-· ··--·· 1!3!'M1M~~---l&d7.ttlllfJIJI 
Prior.Version: AutoRoute 2011 (7 /11) Product Pool: Application · 1 

. . . Software Assurance Benefits: Desktop 

;p;p\<T'·'.~t:>:?;l''.:~t:~f,z:s,~:]:::;;;;=r:1z.;D;'!';=:l'.•2'"if fc:'f!~'~:.,~};.;;;::,'.\;;~':,~;j; f:::,:J '''i.<'i~:S'·;·,' '::'..'\. r.~fi1~.or:c.;;n.enis/cha'1i~iiv.t•ndei 

BizTalk Server 1 
. +· 

Products ___ l!Dl .. m.&llmDB11DmEllEm!!1'!11!!EmlEDI 
Biz Talk Server 20'3 RZ Branch Edition . 6/14 25 38 13 ~~~~~~~~~~~~}l 
BlzTalkServer2013 R2 Branch IDC • 6/14 

-·c,. 

·--· ......... , .... :·6i14"" 
Biz Talk Server 2013 R2 Developer 

~lzTalk.s7i:y7~.2~~ ~ .~t~rp~.~dl.~~"~ . . 6/!~.. 200 . 300 100 
BlzTalk Server 2013 R2 Standard Eilltion 

~lzTalk Server 2013 R2 Standard Edition IOC 

Prior Version: BlzTalk.Server 2013 (3/13) 

Ad.dltlon?i:!pflit:iif.ill'qri::/,:. · ·• 

6/14 

6/~~ 

so 75 25 

:;:~:i:_j 

Product Pool: Server j 
Software Assurance Benefits: $erver 

Reduction Eligible (SCE): All but Branch JDC 
Qualified User Exemption: All 

,; : ~;. ·::~:. _, · .. :.:.,+.:· ; ........ -·,.: :. : .. ·· 
Spec~al Deployment and Use Options available to Software Assurance customers· . 
BizTalk Server"2010 wlll.be.~he last:version of BizTalkServer lltensed under the.Per processor licensing model. As an exception, Volume UCensing 
customers with active SA forBizTalkServer2010 processor licenses as of Aprll l!, 2013 ("qualifying licenses") are given the following options. 

i 
Current Term . ~ . 
During the c;urrent term of their SA coverage, customers (including customers under subscription agreements) may, under anYqualifying licenses, 
upgrade to and use the latest version of the same edition of BlzTalkServer soitJ,are in place of BizTalk Server 2010 subject to the BizTalkServer 
2010 processor license product use rights (as reflected in the January 2013 PUR). 

FlrstRene~al Term .. . . • l . · 
Upon their first SA renewal on or after April 1, 2013 for every server~ custome'! has corre~ly licensed under Biz Talk Server 2010 processor' license 
product use rights, the customer may acquire SA for Biz Talk Server core licenses for the same edition without acquiring the underlying core licenses 
fora number of core licenses equal to the number of qualifying processor licen,

1
es assigned to the server multiplied by the greater of: 

• four, or · 
• the.adual number of cores per physical processor multiplied by the appropriate core factor. {In cases where the actual number of cores per 

physlcal processor exceeds four, customers must maintain a record of th~ configuration of the Biz Talk Server software running on the server 
(IIcensed Instances running in operating system envirOnments on the Jicetised server) and the physical hardware supporting that software 
Immediately preceding SA renewal either using the Microsoft MAP tool o~ any equivalent software.) 

I 

Customers' processor licenses are no Jongervalid upon acquisition of SA for co~ llc~nses under this offering. The option to a~quire SA for BizTalk 

Server core II cerises ts·not applicable to renewal of coverage u~der su~scr~~tio1 programs. 

For Customers.with So~are As~urance ~ei:age w.ho ~hoose not to renew 1' ,. 
Enterprise Subscription and Open Value Subscription customers electing to buyout processor licenses and any other customers who acquire 
perpetual licenses under-their agreement and Choose not to renew their expirirlg SA may run that edition of BizTalk Server 2010 or the latest 
vefsion of the same edition of BizTalkServer then available under those llcens~ as follows: · 

• Biz Talk Server 2010: Ongoing use Of this version of the software is subject to Biz Talk Server 2010 processor license product use rights 

however customers no longer have lic:nse Moblllty thro,ugh SA. · l 
! 

i 
···;:;;;;;·;·;.c~~;;.,;;·- ;-7 ;-·-;,t.~d"'"'" · -..• ,;·: .;· s~it'"3m" y, -~·,c.~;;;;; ,;;,;;,;;···1 ~•;•~r,_;;,,,;;;,;: ~ ··· · ·· ;:~;,;;,;;· -· -· Apprmdlces .., 111dm1 
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:ll 
latest version of BlzTalk Server: Use of thfs version of the softWare ls sub~ectto BizTalk Server 2010 processor license product use rights; 

. however: _., . ., .:. . ·. .\·H . .·. 
: a customers no. longer have License MObllity withiil Server Farms or U~~se r\llobiltty .through SA; and 

· o any reassignment of licenses ls subject to limitations below related ti··) heir "core llc.ense equivalency." Core license equivalency is 
, determined as follows. . . . _ . 

• , For·every qualifying license assigned to the server, the core license equiva ency Ts the greater of: 
o four cores per processor liCense, OR :·. 
a a number of cores per processor license b8sed the actual number of res.per physiCal processor multiplied by the appropriate core 

-.:·: factor. (In cases where the actual number of cores per physlcal proc ;'.l ~rexceeds fourl customers must maintain a record of the 
' configuration of the BtzTalk Server software running on the Server ·c1i"'1 nsed instances running In operating system environments on the 

licensed server) and the physical hardware SUJ?porting that software~lfimediately pieceding expiratJOn of SA eiihei using.the Microsoft 
MAP tool or any equivalent software.). !. 

• Customers may-reassign licenses to another servef.. However, if th~ custa'fer reassigns a license to another server customer will have to 
follow die use rights of the version of.software they are using. Wh"en assiJ,i1rig core licenses to servers under such scenarios customer may 
combine the core equfvalency of their existing licenses with additional elWalk Server core licenses. 
Customers' deemed core license equlvalency does not imply that they rri~ assign a single processor license to cores across two or more 

'" · processors. 

Products 

core,lnfrastrudureServerSulte Di!tacenter 11/09 75 113 3g: 

. Core )ntra~~'7 Se~~~ S~lte,Enterp~e ·-· ~ ?J~~ _ .... ~. .. _, 
Core Infrastructure Server Suite standard · µ/09" 25 · 28 13 

. P~duct Pool: Server . j~ . ~eduction Eligible (SCE): All 
SoftWare Assbrance~ Beneflts!'!eivef 

'Addltlottal lriforlnatl~n·· ·- ,. ' · ~' " , , • ·1 ' .,,_ '.. 
Core Infrastructure Server Sultt!'[Standard or Datacenter) 

Migration to New Licensing Model 
As of April 1, 2012 the licensing model for Core Infrastructure Server ("CIS"'J as been changed. Licenses acquired under new enrollments 
effective after Aprll 1, 2012 can license up to two physical processors. II 
Customers under existing enrollments as of April.I, 2012 can contirlue to~~ up.licenses under the old model under which each license can 
license only one processor. The following tnigration rights appfy to licenses f~lr these custorriers: • 

Core Infrastructure Suite . · . 1. . 
For the duration of their existing enrollment, customers' existing and new li_c nses Under the old model will be deemed to be equivalent to 
licenses under the new model at the following ratio: -11 

• Core Infrastructure Suite Stapdard a 1:1 ratio; and :: 

Core Infrastructure Suite Data center a 2:1 ratio. Every ~o lie. enses]··., .d· i:!r the old model will be equl~lent to one license urider the new 
model. · . : 

At renewal customers can renew SA into licenses under the new model. ·'.. 

~eiease of New Version of Windows Server · ~ 
Customers licensed for Core Infrastructure Si!rvei SUite (Standard or Datace ter) with actlve SA as of September 1, 2012 have the rights to use 
the folloWlng Products s4bjetl to the product use ri~hts for Core lnftastru ' re Server Suite (Standard or Data center): 

• Wiridows Server 2012 R2 Standard (Core ·1nfrastruCtore Suite Standat> 
System Center2012 R2 Standard .(Core Infrastructure Suite Standar~n: · 
WlndoWs Server 2012 R2 Datacenti:!r (Core Infrastructure Sulte Oar.flJenter} · 

System Center 2012 R2Datacenter (Care Infrastructure Suite Dataceler) 

- r 

.. . - - . --- .. "- .. . - ...... .. ... I ,, - ... ........ ........ ...... .... .... .... .. .......... -............... ............. .. .. ..... . 
' T•bloafCont'°" :- · ~ -> .. :-~·softWlio<".'.,'. .. OnllooSm•c", -SafJ"A"""'""' .. ; . . Soro;m_ "" ~ ;·J.\... l.!!.!k!., 
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For any server that Is correctly licensed for Core Infrastructure Server Suite Sia ndard customers may run an instance of Windows Server 2008 R2 
Eryterprlse ln place of Windows Server Standard. · 

Software Assuran~ Renewal Offer for Windows Server and Sy.stem Center 
Customers who'have licenseswlth active'SA for any of the Products in column A of the table below may, upon expiration of that coverage, 
acquire SA for the corresponding co·re Infrastructure Server Sldte in column B without acquiring the und~rlying Core Infrastructure Server Suit~ 
license. 

.'.r.:-..:. .::.~.; ,-.:;. _.: .. ;:' .. _.-

Windows Server Standard 
Svstem Center Standard 
Windows Server Datacenter 
System Center oatacenter 

· •• ; :.~ • .... -~.:,.:·:,'.: :o'. •.· •••• - '· '.•"=.:.· .• : ' ~·J·· '.fr.: .. ~:·.'.,. • . 

eo·re Infrastructure Server Suii:e Standard 

Core Infrastructure Server Suite Datacenter 

For each sef:-c'Onslstlng of one of each of the qualifying licenses in the table above, cUStomers m:iy acquire SA for one license of Core! 
lnfrastructilre Server Suite. 

. Ctistomers who license and use Core lnfrastrutture Server Suite (Standard or Data center) under this offer may no longer use software under 
their qualifying llcenses. Licenses and SA acquired under a Subscription agreement do not qualify for this offer. ~ 

. :Step-Up from Wlnifo~ Server
0

ofSystem Center f.5 cOre lnfrastructUre server suite. . . . . 
· ··.;: Custo!ners may step Up from Windows Server or·sYStem Center to cOre lntrast'ructure'Sei-V'e·r SUlte by acquiring the appropriate Step Up license 

. for core Infrastructure Server Si.Jite. Custcimers must have active SA for thefr Windows Server or System Center license in order to acquire the 
. Step Up license. · 

C~stomers' r.lght tO u:se· Software under the Cote ln~truti:ure Server Suite IJCense is conditloned on customentfulfillnient of aJJV remaining 
payment obligatfonsfor the quafifylng product"licerise~· Customers' Core Infrastructure Server Suite license supersedes and replaces the 
underlying qualifying produ~ license. 

::·.·~·1·:...: ..... .:_.·.~~~.o.·' 1~.· ~·~..:.. -- - , ...... , ....... ,.;;_~· .. · 

Windows Server Standard , , 1 Ccire Infrastructure Server Suite Standard 
System Center Standard l Core Infrastructure Server Suite Standard 
Windows Server Datacenter 1 Core Infrastructure Server Suite Datacenter 
System Center Datacenter . 1 Core Infrastructure Server Suite Datacenter 

' Core Infrastructure Server Suite Enterprise 
Effective April i, .iD12 Mlcrosoft is discontinuing Core Infrastructure Server Suite Enterprise. Core Infrastructure 5erVer Suite Enterprise customers 
with active SA as of April 1, 2012, will be eligible for one license for Core lnfrastructu'te Server standard for each license for Core Infrastructure 
Server Suite Enterprise with· SA they have as of that date •. Licenses for core.1ntrastrUcture server Sliife Stii:hdard E:ra'lited under this offer will 
irydude SA coverage that exPlres Upon expiration of the coverage forthefrqualifyJng Core lnfrasfni'cture server Suite· EnterJlrtse lic~nses. customers 
who use Core Infrastructure Server Suite Standard urider·this offer may no longet use software under their qualifying licenses. This Product note 
and docurrierltation of the·customer's qualifying licenses Is evidence of their right to use Core Infrastructure Server Suite Standard under this offer. 
That right expires upon expiration of the qualifying liceru;es. · 

. . __ ,.. . . . . .·. ... .. . .. .: .. 
·~~Ji~~~~,,~~J.~~~~i~~~~rff~g~E~~~~~~~~'f.f#G@bW®iffe)]f~f[f.f¢KfiZ~ 

CAL Suite 
' ,. • .. . ..:·· ~. 

Products I 
__ ~~e-~L~-~Jte JD~~a:. ~~~ .u~~~! _ .,._ -.·~· . _ 10/~~. 

Core CAL Suite.Bridge for Office 365 (Dli!vlcE! 
and User) 6/11 

Core CAL Suit!! Bridge for Office 365 and S/l1 
, Wlndows lntune (Device.and User)·, -

··c~re CALsui~ forwi~~~~s lntUne tO;vf~··- .... ~;~~-.---·· 
and User) . . 

. Er:rterp~e .C'.ALS~!te {Dev1a:.and User) .1010~. 

._,:_ .. ;,: ....... _; 
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Products • 

Enterprise CAL Suite Bridge for OfflCe 365 
.toevi~and.~ser~. .. • ·- p 

Enterprise CAL Suite Brfdg'i! for Office 365 
and Windows In tune (Device and User} 

Enterprise CALSulte Bridge forwtndows 
lntune {Oevjce and User) 

6/11 

6/11 

4/11 
·,:~;:::~:~ 

Transition Eligible: All but Bridges 
Suite: Yes 

Product Pool: Server 
. Softw:are Assurance Benefits: Senn!i- ·' 

Up To Date Discount Core CAL or Enterprise 
CAL Suite 

Addltfonallnform<itfon :••!'),~· :;..- .. v··1!"'-<E: ... ,.· .. ' .... '.''"'~·; , .. , ":;:·::-: .,~,~··· .~:;-·' ·~ •:. •• ,,., ·~·: •),:;! . .,. ." 

"Cess to Determine Applicable Use Rights for CAL Suites 
1L Suite license is version-less and the access rtghts are.determined by the status of the SA coverage on it. If SA coverage lapses, access rights 

.Jer perpetual L:icenses are determined based on the PUR in effect prior to the lapse. · 

Core CAL Suite 
As of November 1, 2013 a license for the Core CAL Suite With active SA coverage provfdes rights equivalent to the following: Windows Server2012 
CAL, Exchange Server 2013 Standard CAL, Lyne Server 2013 S~ndard CAL, sharePolf1~Server 2013 Standard CAL, System Center 2012 R2 
Configuration Manag~r Client Managem~nt License. and System Center 201,2 ~2 Endpolht Protection. 

Open Value customers maV be eligible for a~ Up to Date Discount based.cm eXIsting care CA.ls. See chart Key. 

Enterprise CAL Suite 
As of April 1, 20131 a license for the Enterprise CAL Suite with active SA coverage provides rights equivalent tb the following; all of the current 
components of the Core CAL Suite. Exchange Enterprise CAL with Services 20131 Exchange Onlrne Archiving for Exchange Server, SharePoint Server 
Enterprise CAL 2013. Lyne Server Enterprise CAL·2013, Windows Server2012 Active Directory Rights Management Services CAL and all of the 
current components of the System Center 2oi2 t;lient Management Suite. Rights associated with Online ServfcE!:s offerings expire upon lapse of SA 
coverage, whether or not the Enterprisi: CAL.Suite is perpetual. 

. Open Value customers may be eligible for an Up to Date Discount based en existing Enterprise CA.Ls. See d)aJt Key. 

Online Services Included with Enterprise CALSulte 
As of Aprll l, 2013, a li£ense for the Enterp,i'ise CAL Suite with activ.e SA coverage includes the f'!ghts to Exchange Oil line Archiving for Exchange 
Server, Data Loss Prevention, and.Exchange Online Protection. 

• . International AvailabllltY. These Online Services ar.e only.available in countries where Office 365 Is available: 
http://w1.aiw.microsaft.com/onl!ne/fiig.aspx#intE:rnation'a1 
Provisioning. To begin using these servic~. customer must contact their Microsoft Partne,r, 1:11ho can begin the provisioning process required 
to activate each service. ., · · · 

• Supplemental Terms and Condlilons. For cuStoriiers underJylicros.oft Business Agreements dated prior to October 2010 who have not 
attached the Online Services Supplemental Tenns and.~onditions for Online Services to its volume licensing agreement via an Enrollment 
dated after July 2011 or otherwise, the Supplemental Tem1s.for: Online Servic~ used with Software-.Legacy Agreements in Appendix A
Progr:am Agreement Supplemental Terms apply to,purc~a:_e arid-Us~ Of the f.?nline Servic~ included with Eilterprfse CAL Suite. 

Forefront Unified Access Gateway 2010 
Enterprise CAL customers with active-SA coverage as of December 1, 2012 may be eligible for special terms regardfng the use of Forefront Unffied 
Access Gateway 2010. Seethe March 2014 Product List; f~r more lnformat!on http;//go.n;icrosoft.com/?linkid=9S392.07. 

Forefront Pro~ectlon Suite . •. . . . 

l3 

A subscription to Forefront Protection ~uite consists of the following Online Services: System Center 20U Endpoint Protection, Forefront for Office 
Communications Setver (formerly Antigen for lnstatlt Messaging), Fof-efront online Protectlon for Exchange (formerly Exchange Hosted Filtering), 
Forefront Protection 2010 for Exchange Server,.ForefroOtThreat Management Gateway Web Proted:ion Service and Forefront Protection 2010 for 
SharePoint Server. 

Core CAL Suite Bridge for 0365, for 0365 & lntune, and for lntune 
CAL Suite Brfdg!!S Requirements 

. Ta big of Cn;.;t~nl!;' tntroduetio~ '.? t 1:.'.S~·re;;. :~.-, -7 "'O~i;;;~·5;·;1;~~-~-·~~·ft,:;;;·;;,~~;:;;;.;·~w· -~· ·-"" ~· .'. -t; :'-on~nd1;·e~~ ""·:-)f"'""': lnde• 

!Vllcrosofl Vo1Upll! UcP.n'i-fl"lg Protft1ct Ust"{Worldwlde Erigl~h, Jur1e 20141 
' ] 

. 1 
A CAL Suite Bridge may be required when transitioning from a CAL Suite to cbmparable software and Online Service combination. When a 
transition requires a CAL Suite Bridge, and the qualifying License has been fully p<iid bV the Customer, no License purchase is required of the CAL 
Su.ite Bridge. Instead, SA may be purchased for the CAL Suite Bridge at the Enrollment anniversary in which the transition is effective. In such 
circumstances, the transition ratio may only be one CAL Suite Bridge SA for dne CAL Suite SA, and for the same user or device License as the 
qualifying CAL Suite. ' 

A CAL Suite Bridge lsan Enterprise Prod1.,1ct, and may only be licensed in conjlnction with its qualifying Online.Service to satisfy the Organfzation 
Wide requirement of either that CAL Suite Bridge or Its parent CAL Suite. ! 

CALSuiteBridge ~ - . , . 
Core CAL Suite Bridge for Office 365 Core CAL Suite l .Office 365 Enterprise El, or 

Office 365 Enterprise E3, or 
Office 365 Enterprise E4 

Core CAL Suite Bridge for Office 365 and Co.re CAL Suite Office 365 Enterprise El and Windows lntune, or 
Windows lntune Office 365 Enterprise Band Windows lntune, or 

Office 365 Enterprise E4 and Windows lntune 
Core CAL Suite Bridge for Windows lntune Core CAL Suite Windows lntune 
Enterprise CAL Suite Bridge for Office 365 Enterprise CAL Suite 

I 
Office 365 Enterprise E, pr 
Office 365 Enterprise E4 

Enterprise CAL Suite Bridge for Office 365 and Enterprise CAL Suite i Office.365 Enterprise B and Wfndows lntune, or 
Windows lntune i Office 365 Enterprise E4 and Windows lntune 
Enterprise CAL Suite Bridge fer Windows lntune Enterprise CAL Suite j Windows lnhme 
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Student Only CAls (Academic Open License atld Academic SelectJ 1 

Student Only CALs are restrfcted to license student owned PCs or Institution ~wned PCs dedicated to an lndfVidual student and are NOT for use in 
labs er classrooms. : 

Transitions 

Core CAL SUite 

Enterprise CAL Suite 
Office Professional Plus and Core CAL Suite 
Off.ice Professional Plus and Enterprise CAL Suite 

Office365 {Ent,erpr.ise qt, E3, E4, G1; G3, G4)•, Windows 
lntuneErrorl Bookmark!not defined • 
Office 365 (Enterprise E?, E4, G3, G4)*, Windows lntune 
Office 365 (Enterprise E3, E4, G3, G4)* 
Office 365 (Enterprise E3, E4, G3, G4)• 

1.1~;;;;0~;;;,~;;~~;;~~:i:f~~:\ir'~'"'f:i~Y<'O'i'Ys'l'.'.G';~~f~;;g,~,\llt~~t::2'.i~~~'''!:::fa)ahin;"wtiitt;;~1#IDI~~ 
Forefront 

Products 

Forefront Identity Manager 2010 R2 CAL 
(User) 
Forefront Identity Manager 2010 R2 External 
C:onnector · 

" ....... . 
Forefront.Iden~ Manager 2010 R2 Server 

___ .... 
5/l2 

5/12 

S/l2 

us 

125 

,. 
'188 63 

188 63 

1 

Forefront Identity Manager 2010 R2 
Windows Uve Edition 

5/12 25 38 13 lll:~~ti~;1_:/~i.:',~:;~~;~ :~:i~!ll '.!1!~tal!!B>. "' 
1-

Prtor Version: Forefront Identity Manager Product Pool: Server 1 

2010 (4/10) Software Assurance Benefits' );erver 

Adilltfonallnfor.matloii - "" '" '. ·: '\" " "· · · :j . 
\ . 

Forefront IClentlty Manager 2010-Wlndows uVe Edition i 

Forefront Identity Manager 2010 -Windows Live Edition is the nE!xt version tori Identity Ufec:yde Manager 2007 -Windows Live Edition 
Forefront: Protection 2010 for SharePoint, Forefront ProtectlDn 2010 for ExchaJige Server, and Forefront Protection 2010 for Internet Sites 

i 
Tpbi~ ~·r·c~nt~~t.-:·":-> :--·· i~b-~d~~ji~-~..... ~'lo : : . .: ;~ ·\ ·:·:: -r onnn_e Sr.r.1i~e;·- i .7;soft~re Assu~;~e; .:. Sr.Nkl!!> ~·->!I:!.!!£! 
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Foref;ont Protection 2010 for SharePol.nt Forefront Protection 2010 for Exch1·· !.Le Server, and Fore.front Protection 2010 for Internet Sites will no 
longer be available as of December 1, 2012. Existing customers with active sub riptlons for the Online Services as of November30, 2012 may 
continue to use the Online services until December 31, 2015. Existing custome may also add new users as needed without any requirement to 
order additional User Subscription licenses. Ongciing use of the Online Servi .· remains subject to the terms and conditions of the customer's 
Volume Licensing agreement, the terms of service for the Online Service and ti{ ·terms and conditions here. 

Migration Right for Forefront Protection 2010 for Exchange Senier' 
Volume Licensing customers who have acquired a license for Ftirefront Preti 

·Exchange, Antigen for SMTP Gateways, and Antigen Sp~m Manager in Ptac~ 
Exchange, Antigen for SMTP Gateways and Antigen Spam Manager is subject 
.2010 for Exchange Server.• Customers' rights to use Antigen for-Exchange, A 
the rights under. their Forefront Protection 2010 for Exchange Server license 

The :right to use Antigen iii place of Forefront Security d0es not apply to cu 
services and migrate to Forefront Protection 2010 for Exchange Server. For 

·mitted to use Antigen for SMTP Gateways or Antigen Spam ManaC;er uni 
for that license to Forefront Protection 2010 for Exchange Server. 

2010 fur Exchange Server are eligible to use Antigen for 
refront Protection 2010 for Exchange Server. Use of Antigen for 
,eJr license agreement and the use rights for' FOrefront Protection 
n for SMTP Gateways, and Antigen Spam Manager expire when 

who. initially acquire licenses for one Dr more of the Antigen 
pie, CiJstomers who licensed Antigen for Exchange are not 
elr Antigen for Exchange licen.Ses by virtue of migration rights ' 

Downgrade Right fo~ Forefront Security for SharePolnt . :,Jj · 
Volume Licensing customers who have acquired a license for Forefront Protection 2010 for SharePoint are eligible to down·grade to anc:J use 
Arltigen for 5harePoint In place of their llceii.ses of ProtectIOh 2010 for ShareP4rt: Use of Antigen forshai-ePoint is subject to their license · 
agreement and the use rights for Fofefront Protection 2010 fur SharePoint. cU~omers' rights to use Antigen tor SharePoint expire when the rights 
under their Forefront Protection 2010 for SharePoint license expire. ~J· 

All users {or devices} accessing a protected server need User {or Device} Sls u~1tss they are licensed via the Forefront for Exchange External 

Conn~ctor or the Forefront Security for SharePoint for Internet Sites Add-on S~t· . 

Please refer to the Onltne- Se:r\oice5 .Subso"iotion Terms and PaymeotTe:rms col_ ns section for Online Services pricing and payment terms. 

Forefront Unified Access Gateway 
The 2010 version of Forefront Unified Access Gateway {Forefront UAG). ls the 
list for more details htt;i://go.microsoft.com01inkid=9839207. 

version of th~t product. Please refer to the March 2014 Product . 

j 
MapPoint.·. " . . . ..., .... 7 ... ::~_.,, .... ___ ,,,,,,,.._,,,_,,_,, ..... "',",'.:"'",'",'"':'""""'" . . .._ .... .,. • ., ... ._qn-.na· Products 

Map Point 2013 for Windows 

MapPolnt Fleet Edition 2013 ~~ : ~ ~ ==~==~E~~~:=llUll 
Prior Version: MapPolnt 2011 (3/111 Product Pool: Application· 

Software Assurance Be 

Microsoft Desktop Optimization Pack . . 
.. .. ..... ,,,.,_,,,,,,,,_,, ....... , ........ ,""'. ............... , ",'"''.' C.'"'"'"''.~'.""'."'.:"'""''."""",' ·-;·'-:·~·--'-·:·~·:"'!!'·:-""-"""'"'"":"·": "":-'.'"'""~'." , .. ..., ......... ,-~, ...... ,,_,,,, .. ,-~ ..... _ ... _,_ .. _, ...... ~-· .. _ .... _m.mlml-.IE!illml.lllm~-Products 

Mlcrosoft Desktop Optimization Pack for SA 1/07. 2 ~Blmlj;~)~(.~}~~S.Yi;i~~!:~~5~l;.~,~i;.t~lililR" 
j .. 

Product Pool: System :I 
Software Assurance Beneflb;.· De~ktop 

. .. ..I 

Customers who wish to acquire the Microsoft De ... kt~: :~;;;;:~o~::;~~~;·J " 

:Additlo~llnforina~on .c" · .. ·:·' .. ),. 

• Active SA for the Windows Desktop operating system. · : 

Up To Date Discount: Yes 

.': -.., : .:. : . :: ~· =·-. ;r .:..~~.:.· .. ,.:,, .. ~-· ,.. . ~. r. : :.:.::..:{: "~~~·:·.-, 

of the following: ' 'j' 

'\;;,~ "'. eo~.~~;;· .. _ ,;,.,.";,.." -·-~ ;~;;::;c:s-;;;.;;.;;;;;;~'.'. ~ ·~a;;n~~ ;~;;;,;;:;-: -~~;f ;.;;:;;;;;;;~;;; .,,:.::·-;;;;;,"'' . 
ii 
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........... -··--·-·· .. ·-·· 
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• A WindoWs Virtual Desktop Access license, or 
• Active subscriptions for Windows Companion s'ub~crfption. 

~~~~~~~~i.~l1~~~~~~~i1~~f~~~h:~til'f@Eiif~~lh'1if~llriH~1 
.. . 

Microsoft Dynamics 
'-'l'::<"t;·;···"'*""''~::;.;.·H.-:::.'tt.-.,,_'-1:.r.~;1~,f!'.,:.. ~;:.:.; ·r .;.:'.·~.::::y.:;'f'~•::."".,<;,"7.'"1:'.':".~~':!:' 'Y.."':t!:."".~"::,..:.;~.r.:;;-n~~.-,.,-,.. ·~ .•.:.f;.,.~';7;>".!.'', .• '!<~.::,-;~·:;;:;.-.:.,;, '::"~»:; ;="·· ·':•: .. -:..· :"'.:•~ ·,·;-:<:. : ·r." '·" .;; . : .. • ·;:>~,··.' ... , ... ., : .::· 

llilicr'osoft Dynamics AX. . . . . . . 
.... "·"-·,, . ., .... , ........ "'"····:""''"''"""'-"·"".',,'••'·'''"' ,._,._,.;c,,. .. ,. ... ,,, " ............. " . 

Products .. ------1 --~!~o~~~ ~~~TL~-~ .. ~~~-~ _s~-~ 
Microsoft Dynamics AX 2012 R3 Enterprise 
·CAL (Device anti User) 

Mfctosoft Dynamics AX 2012 R3 Enterprise 

.... ~d~~~.~~~Devfce.ahd User) 
Microsoft Dynamics AX 2012 R3 Functtonal 
CAl (Device and User) 

~/1~ 

5/14 

5/14 

5/14 

Microsoft Dynamlcs:AX"i.012 R3 Functfonai · S/l.4 

. :~~~It~. ~~.~D~~~.~.~~.1:Js~r~ ..• -·. M .'. M _ ••• _: _ 

Microsoft Dynamics AX 2012 R3 self Serve 
CAL (Device and .user) 

Microsoft Dynamics AX 20U R3"Task CAL 
(Device and User}· ., 

S/14 

5/14 

Microsoft Dynamics AX 2012 R3 Task 
· Additive CAL (Device and User) 5114· 

• Prior Version: Microsoft Dynamics AX 2012 R2 (12/12} Product Pool: Server 
Software Assurance Benefits: Server 

Ailditfiin~f!~~~6imo'l(·i,~···'."•' ''':.:·:·: .. .:· ,..,~-:· ~..:.., ':'":' :';; ~~::... .. ,. ,.:· ·~~··l:•-' .. ;-· .... :·.1: .. i'.~.:y:~:~.~ ~~: _g::C :_;, .... ;!~~-.. ::.; -~·. :,. ::-~ 

Localizations and Translations 
Please refer to htto:l/wvvw.microsbftcom/enj.isfdynamics!ern-buy-ax-sofu.y3re.a5o~to learn about availability of Microsoft Dynamics·AX R3 in 
select countries and languages. 

Use Rights . 
'The uses permitted t.mdE!rthe.different Microsoft Dynamics AX 2012 R3 CALs are outlined below: 

Self-Serve CAL (Base CAL) . . 
Grants a user rlghtS for their own use and not for or on behalf of other indivtduals {i) to record tinie ·resulting solefy fbr payrrill processing, (ii) 
to rec~rd expenses solely for reimbursemer}t, (Iii} manage personal information and (iv} create requiSitions (v) and manage budgets related 

· to these activities 

i,. Task CAL (Self-Serve CAL+ Task Additive CAL) · . · 
. Grants a user rights to (i) record and approve any type of time and expenses (ii} approve Invoices {iii) a pp.rove all Self~Serve related 
transactions, and (Iv) operate a Point of Sale Device·or a Warehouse Device. 

o ,;Point of Sale Device" means one device located In the Commerce location, used by any Individual, for the purpose of completing 
customer facing saleS of goods or services transactions. . 

o · "Warehouse Device" means one device dedtcated to Performing Warehousing"Functions~:and.that may npt be used for any other 
purposes. Each Warehouse Oevtce-must{I} not have cellularcapablllties, and (ii) if the device Ts hand·held, have a built-in barcode 

scanner.;. . :.. ., . . · .- . . . . . " . ' · .. .. . ,, : ..... . 
o "Performln'g·warehi:iusing'fifrictiOns" riieBns·.rece'iViiig, puttlrig~awiy, dbing TOte·ma! Stotk transfers; picklng •. pa·ckihg;· and shipping. 

goods plus perfonning inventory count checks in the context of a Warehouse 'management system and posting output and matei'"i-.!ls 
consumptiori agatnst productiol'l·orderswheri captured as transfers of raw materials and finished goods between a warehouse and a 
·production line (all other types df transactions are excluded}. 

o "Comnierce Location" or "Store" means a physical location {static or itinerant} operated by you when dosing goads or services 

transactions with customers. 
• Functional CAL [Task CAL+ Functional Additive CAL) 

-TQbi;·ofCa-;t;;~·t.:; .. ~ C :· i~·~i~~ti;;~- . :· -+ '.?~1S~ii~;.;;:_~.~~;~~.'. .-i .... 8~ij;;;5;;;;,;;;;~···:: ~s~n~:;.;;·;·A~~~;,;~;1.:;;-~· smvicP-!i .. 'AP@~dii:i:S .... : + ... ~ 
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Grants a user rights to (i} use established operational cydes and business processeS provided by the software, {tij create and update (a) 
position requisitions or (b) master data records pertainlrig to aj:,plicants, employees, customers, vendors, or parts catalogs, (iii) operate a 
Store Manager Devicec and (iv) approve all Task and Self-Serve related transactions. 

17 

o "Store ManagerDevice" means one device lo.cated in the Commerce Location, used by anytndivldual, dedicated to perfonning the 
following tasks solely for. that .commerce Location (I) managl~g and replenishing Inventory, {ii) balaQcing cash registers and processirig 
daily receipts, {ill) configUring.and maintaining menu options displayed by the ISV Devices, {Iv) purchasing supplies and services 
required to run the commerce location operations, (v) managing Commerce Location Staff, {vi) processing reports required to analyze 
and manage Commerce Location results, and (vii) managirlg master data related to Commerce Location operations. 

• Enterprise CAL {Functional CAL+ Eiiterprise Additive CAL) • · · 
Grants a user full unrestricted access to all the fullctionality in the server software across the ERP solution. 
o Full Use Rights 

External users do not r:equire ~Ls. External user licenses must not be used ~or bus.l11~s process outsourcing purposes. 

'ease refer to htto:/lwww.microsoft.com/eri·us/dvnamics/em..tllly-ax-safu.-vace.~SpX to lea~ more about Microsoft Dynamics AX R3 CAL 
.Jtfons. · 

Supplemental LIC:ense Terms . . 
Use of eCommerce Components, Point of Sa"le Components and similar updates and supplements to Microsoft.Dynamics AX 2012 R3 are governed 
by the Supplemental License Terms found here:- htlp:lf\.'l.<Ww.mtcrosoft.com/en:usidynamil::s/erp-buv-ax-softwcire.aspx. 

. . . . . 

1:,:z:c:1tt-;~p;~:~r~1Dt'&1¥.:::bf:tt~~~E~~~:~~Jrf4~;~:5.~~<J.~~~~:.~·~-;;~~°"\#~~.JM~~~~~q:~aiif~:w~t$fifi~~WJ1~~~ 

Microsoft Dynamics CRM .. 
···· ······ · ·· • "··-····· ·•· ··· ;;;.;·-····;:·-·· ·-·--·---·-·-o-··---·-.-·--·r·--··~---·-----

Products 

Microsoft Dynamics CRM Basic CAL(Oevice 
10/13 10 1S. 

"•. s. 
and User) 
Microsoft Dynamics CRM Basic Use Additive 

10/l.3 
':A.L ~Device an~."!~er) . ·······-
Mlcros.afi Dvnamh:s CRM Essentials CAL 

10/13 1 2 c:. {Device and User) 
Microsoft Dynamics CRM Professional CAL 

10/13 10 15 !f •. ~. (Device and User) 

~:~=~~~~~~l~ ~~ ~=~~sslonal Use lO/~ _ 

·· M,~·s~-n: o~~.,:;1~·tR;s;~;;;o1~ ·· -·-· --:··10113~-·.-sa~·~:-~~1s·~-:~·.~.:-:;:-· 

~~so~ Dynamics CRM Wprkgraup Server 10113 25 38 . 15 · . 

Prior Version: Microsoft Dynamics CRM 2011 {~/12} Product Pool: Server · Qualified .User Exemption: Yes 

Software Assurance Benefits: Ses:ver 

.,._,,.,tlonal ln~niu~ii~ ·, :-· . '. .~ . .' .. ·· :.:-=: .. .,: :~~". ::,:,. ,~~-~· ·~::.::·:::.·L). . ···:: 
. . 

Utense gr.lnts assodater:t with ·end of life of Microsoft Dynam(cs CRM 2011 EKternal Connector . 
Mic:rosoft Dynamic:s CRM 2011 External connector will' be tt:ae last version of Microsoft DYnamlc:s CRM External Connector. Volume licensing 
rustomer~ with SA.for Microsoft Dynamics CRM -2.0ll·External Connector licenses on October 1, 2013·or later wlll be deemed to have one license 
for Microsoft Dynamics CRM 2013. for each such liCense:The sta0d3.rd tennsfor niiCration apply to these licenses (see the So~ir:are Assurance 
Section}; however, despite anything to the contrary ln.thOse terrils,.customers are not required to stop using software under their qualifying 
licenses If they deploy and use Microsoft Dynamics CR"" 29.1:3. · 

Upgrade Rights for Micros~ Dynamics CRM ~013 for Soft~~ Assurance Customers . . 
Customers who acquired their Mic:rosoft Dynamics CRM 2013 Client Access Licenses {CAls} and have active SA coverage on those Jic:enses as of 
October 1, 2013 or later, may upgrade those llcenses as shown below. The standardterms for migration apply to these llcenses (see the Software 
~Section). · 

. . . 

"T~·bi~ ai en~lq~fs : ·~-;~;.;,;w:;i~;; ...... ._> ;·:;2::f·S:xr~:•;'·:·~~.~ ·.:;.:·:·o~ii;;~ s;;~i~;; ·- -:s;r;:;,~;.;·;;~~~;. +'--:~;;;~~~; .. - ····! .:.r-····;;;n;~~di~·;;·-·-1 ..,.:--·---~ ~ ..... 
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O.uallfy1ng. Product ' ' - -- Step Up To - ' ., - ., 

1 Microsoft Dynamics CRM 2011 Employee Self Service CAL . 1 M1c,-osoft Dynamics CRM 2013 Essential CAL, or 
1 Microsoft Dynamics CRM 2013 Essential CAL and 
1 Midrosoft D namics CRM 2013 Basic Use Additive CAL 

1 Microsoft Dynamics CRM 2011 Limtted Use Additive CAL 1 Micl-osoft Dynamics CRM 2013 Basic Use Additive CAL 
1 Microsoft Dynamics CRM 2011 Full Use AddTtlve CAL 1 Micl-osoft Dynamics CRM 2013 Professional Use Additive CAL 
1 Microsoft Dynamics CRM 2011 External COnnector Nonef External connector use rights are incllided in the CRM 2013 

Server license 

l 

Downgrade Rights for Microsoft Dynamics CRM 2013 .! . 
Customers with Microsoft Dynamics CRM 2013 licenses may use Microsoft Dy11amics CRM 2011 tn place of Microsoft Dynamics CRM 2013 as 
follows: j 

1 
Qualifylr,g Product Step Up To . - - - - -, 

; 

Mic:rosoft Dynamics CRM Server 2013 Micro'soft Dynamics CRM 2011 Server 
Microsoft Dvnamics CRM Workgroup Server 2013 Micro'.soft Dynamics CRM Workgroup Server 2011 
Microsoft Dvnamics CRM 2013 Essential CAL Micrdsoft Dynamics CRM 2011 Employee Self Service CAL 

· Microsoft Dynamics CRM 2013 Basic Use Addltfve CAL Micro'soft Dvnamics CRM 2011 Limited Use Additive CAL 
Microsoft Dynamics CRM 2013 Professional Use Additive CAL Micrd,soft Dynamics CRM 2011 Full Use Additive CAL 

I 
Client Access Ucense Options J 

The uses permitted under the different Microsoft Dynamics CRM 2013 CALs ar~ outlined in the table below. The Limited CAL and the Full CAL are 
offerings that indude multiple licenses. · I 

View Annountl!ments 

Manasesavedvlews 

Userelatlonshlpsbetwe!!n _,,,, 
cn:atep!!rsonalll!ews 

Ad\/11ncedFlndsHrch 

S!!ilrch 

Use a queue Item 

>r1• 

../ 

..,. 
..... 
-o.·' 

.,,-

..,, 
.,.,.. 

Ellport datll to Mlc~s~ft E~t I .,,/ 

PerformMa!IM!!l'B!! y 

Startdla!oi .,.,. 

RunllSanOn-demandproc!!S.5 ./ 

Run il!n 11utomated worknow 
.,, 

R!!adartldes .,.,. 
Notes .,/ 

ActMtym.anagement v 
Yammerc:allaboratlon ... v 
PosfactMfyfl!eds .,,. 
FoUowactlvltyfoeds ~ 

../' J .• / 

v' Iv' 

..... * ·~ ... 

../ ...... 

./ 
,..,., 

..,., ..,,., 
¥-'* , ..... 
.,, ,~ 

. ..,, ..,., 
¥'* ..!'* 

'""* 
..,.., 

._.,;'~ ,,,., 
~~ ,; 

..... .,,. 
.. / •" 
v' "' .,,. .,/' 

7 7 

I 

Manage user reports, user ..,,, I charts, and user 
d:rshbo.ilrds 1 
Run reports v1 

~I· CtGte,upd;ate,.ilnd 
customize Reports 

Crute11t1dupd.i1te 
aiinouncements "" I 
ReadMlc~oftDynamlcs --1 CRMapplltittlondata 

User dashboards ..;' 

User charts v· 
CUstomerCare ,,.. i Atceleratar!CCA) 
framework 

CanV!!rtanaclMtytaa ,.,,- i a" 
Case management y' I 

Addarremaveacustoin.I! vj r!!letlonshlpforacontact 

Assoclateanapporrun!ty .... - l wlthaamtact 

QuaJlfyandcavertOllud ../ i toacantact 

Contacts ""! 
le.ildscoring.routlng.. ~~ ! assignment 

jleadcapture vj 
Addorremaveacustom : ../ i n!latlonshlpforanaccou 

As$1lcl.i1ll!ilnopp11rtunlty .. ~ l 
with an account 

.. .. =·-
..,. 
..,. 

v 

./ 

.,I 

..,, 

._,-

,,. 
.,,, 
J 

../ 

../ 

../ 

../ 

,/" 

.,,,. 
:/ 

~ 

_Tobie or~ontgnt~ ·i-;.: .... 'j~~;~d~~;i;~·~- -} > ·::. ~3nTtWa~~~:·';c."} -·, '·onij~e ·Sl!,..;lc;~-·-! +s~·,;;~~·~ t.s-r.~·;;inc~ .:. 

. - : ·-·":. 
Oeftneandconflgure ... 
dialogs 

oenneandconni:ure ,,. 
worknows 

Systemreports,system 
charts,111ndsystem v-

dnhboards 

Customire fonns and 
~· views 

Cr!!iltl!Mlcrosoft 
Oynamiu CHM forms, -./ 
entlties,ilndfle!ds 

Admlnist!!l' CRM ... 
Artlcle1e.mplates " 

, 

Crl!11teilndpubHsh111rtlcles ·"ti·" 

Goal management y' 

Cantracttemplalei;; v' 

Contractmanai:ement ... -
Territorym:magement . .,,.-

Sales literature ,_r 
Quote management v' 

Price Its.ts v' 

Praducttradclng .,.,. 
Orderrnanagl!ment ..,, 

lnvolr:eman111e.ment 

Ser11kas An;ndir.e~ + lmfo11 
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:_ .. .))11. 

ShilredCillfendilr ..... ..... .,,.. Qualifyaodco11ert1/ead 
toaniltcDUnl ../ :11 .,,.. Compelltortracldna .,; 

WrltecuslDm"eolltyrecortfs••• ./ ...,, ./ AC:CDUnt5 "'J "' 
Quallfyandconvertalead v to an opportunity 

Reildtustomappl!catloodabl .;' ..,,. .,,. • lmpa~daialnbulk "'11 Co1wertana.ctMtyt11an v opportunity 

Mlcrcsoft Dym1mlcs CRM Mobil ..,, v ..,r .Conflgureaudltln1 

"'"" .,,.. :11 Opportunity tracking .,,,, . 
M~rosok Dyn1"1lcs CRM ror ,/ v v conflgureduplkate-
IPad&Wlndowsa detedlDnrules ..... ;ll, M11rb!tln11lsls .... 
Mlcroso~ Dynamics CRM for ../ ./ .,, Deflnereliltlom;hfps 
Outlook between entitles.,' 

QuJciccampalgns ../ 

:::~!~ynamlcsCRMWeb ~....... .,/ ... / 1-::;:s•md.canflgure I..,/ ;fl I I J ···1 M;irketlnfQmpil!Bn' I../ 

Professional) · 1.I · · 
• Creating, updating and ~eletln.g via workflows can on.ly be performed against entltl~si1 i .nduded In the use rights (e.g., update an opportunity requires 

~ "'*Use of Yammer within the Microsoft Dynamics CRM·appbcatlon requires a Yammei terprlse II cerise (acquired separately) 
·Custom entitles (either b~sed on entitles lndud.ed In ~RM or created by a Custom~q.or partner) may require a higher CAL or US4 depending on the required 

.. .:ess. Customl;atlons can only be performe~ aga!nst ent~~es lndudedln the use 

Products 

Aices52Dl3 

Excel2D13 

lnfoPath 2013 

Lync2013 

Office Home & Student 2013 RT Cbmmerdal 
Use 

Office Multi language Pack 2013 

Office Professional Plus 2013 . . . 
Office Standard 2013 

oneNote.2013 

Outlook2013 

10/U 

10/li 

.. 10112 

10/12 

12/12 

10/U 

. .. 101u. 

10/12 

10/12, 

10/12 

l ·' 

-i 

2 3 

3 . 

PowerPolnt 2013 .. ·- .... ·-·· .·... . .... ··-··· 1.0/1~. ·····-1· 2 l 

Pro)ect Professlonal 2013 10/12 

ProJec:tStandan:l 2013 __ .~O/U 

Publisher 2013 10/12 

Vlslo 2013 Professional 10/12 ... ,. 
Vlslo·2D13 Standard 10/12 

4 

·2 

6 . 2 

l 

1' 

;! 2013 . . ...... ·-· -·- ... _!0/1_2 __ ._ 

.3. 

2 

2. 

~At Hpme for Office Professional Plus 
10/12 

..:.u13 

Work at Home far Office Standan:l 2013 10/12 

Prior Version: Office 2010 and Office 2010 
Applications (4/10) 

Office 2007 and Office 2007 Applications 
(11/06) 

Transition Eligible: Office Professional Plus, 
Project Professional, Vlsfo Professional 

Product Pool: Application 

· Software Assurance Benefi~~tp@sktop . 
Suite: Office Professional Plu~ 20U and 

Office Standard 2013 :j 

~ 
AddltionaMnfoniiiitron: ·:··::.:,::.·-::::-:'· '( ~· ·::-,.'.)i-:o i'· 

Work at Home 

Platform Independent Office suites and 
Office Applications 

Up To Date Discount Office Professional Plus 

•. -. .-:~ . ". -.:;. · .. ;/,. ~.(, ·. :'>; · .... !· 

"~--- •. '-"=- •• ,,,,....!ij., .. ~=:· 1-··•i Servk~.s .·---·; N-.i'"" "A®endi~;:· ... ; +:-·~ . !.ru!ll 

'i, 
j 
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A Woik at Home llcehse is an optional, licens
0

e that can be acquired in conjiJnction with a full license for Office Standard or Office Professional Plus. 
It petmits the primary user of the software to also Install and use the software on a desktop outside Of the Volume ticensfng customer's or its 
affillate's premises {e.g.; at the user's home). The Work at Home offering is not an employee purchase plan offering. The Volume Licenslng 
customer (not the employee) retains the rights tb the· work at Home license. A "primary user," for purposes of this section, means the user who 
uses a Licensed Device a'tthe Volume Licensing customer's premises more than 50% of the time in any90 day periOd. 

office Professional Plus 2013 
A License for Office Professional Plus 2013 also includes Office Home and Student RT2013 Commercial Use and Office Web Apps Server 2013 
rights • 

Open Value customers m~y be eligible for an Up to Date Discount based on existing Office Professional 2010 or2013 or Office Professional PILJs 
2010 or 2013 licenses. 

· 6fflce·Standard 2013 
A License for Office Standard 2013 also includes Office Home and Student RP 2013 Comf'!lercial Use' and Office Web Apps seryer 2013 rights. 

Office Multl-l:anguage Pack 2013 Downgrade Rights 
Customers wlth a l!cen·se for Office MultHanguage J>ack 2013 and a license for any of the foi101.ytng are eligible to use the Engllsh/Multilanguage 
version of a downgraded version of the Product in place of the licensed version. Use of the downgraded version of the Product is subject to the use 

·rights for the 2013 version of the Product. These rights expire when the customers' rfghts to either the Office· Multi-Language Pa.ck °2013 or the 
above listed 2013 Product expires. 

• Office Standard 2013 
• Office Professional Plus 2013 
• Project Standard 20~ 

Project Professional 2013 
• Vlsio Standard 2013 

• Vista Professional 2013 

.·Transii:Ii:ins .~ r: -~. ,,. . 

Office Professional Plus 

Office Professional Plus and Core CAL Suite 
Office Professional Plus and Enterprise CAL Sutte· 
Project ProfesSional .. 
Vlsio Professional 
•Requires appropriate CAL Suite Bridge. 

·Project Professional 2013 

·' .;;_ .:. ·,!':·.~· -~ •. ·.·.r.· :':.!.'·~· .. : •' .• 

•iilili: 

Office 365 (Enterprise E3•, E4•, G3, G4), Office 365 PrOP!usErrorl 
Bookmark not defined. 
Office-365 {Enterprise E3, E4, G3, G4)• 
Office 365 {Enterprise B, E4, G3, G4)* 
Project Pro for.omce 365: 
Vi.Sia Pro for Office 365' 

~. 

customers who 11.i:enSe Project Professional 2013 are deemed to have one Project Server 2013 Device CAL The right to access Project Server2013 
:· .Uhder that CAL will expire when the ·corresponding Project Prof@ssional UCe°nse expires. Customers with active SA for their Project Professlonal 
~ license will be deemed to have SA.for their complimentary Project Server CAls. Such coverage will· expire when the corresponding Project ~ 

Professional coverage expires. · · 

Please refer to the Project Se~er Product condition notes for additiohal rights that.apply to these CALs. 

ViSlo Pi'ofesstDnal'2013. . . 
. Software Assurance Mlgratlo~ Path for VlSlo Premlum.2010 
. Customers with active SA coverage for Visio Premium 2010 as of dOwnload availability date for Visio Profi!ssional 2013 are Eligible to use Visio 

·· Professional 2013 In place of Vlslo. Premium 2010. The terms and conditions for Migration Grants apply {see the Software Assurance Section}. 

Downgrade Rights for Vista Professional 2013 
SA customers who have deployed Vislo Premium 2010 only (I.e., are not using any othei- edition ofVisio in their organization), and need 

. additional seat:S of Vlsfo Premium 2010, ·inay purchase licenses for Visio Professional 2013 and downgrade to Visio Premium 2010. No other 
'· dowrigrades from Vlsio Professional 2013 to"Visio Premium 2010 are permitted. 

~'~~~IJTufi~l~~~~~if~~~~~llJif~e~~~Wi~~~~~W:~~r1:i~-&.:ffiiijfe~UTfifii~~lit¢¥'1;iitlfe~ 

.... T.~bl~~r·Cc;~t~;;t.~ .... '.-> r~ .. ·;~;;~;;~~ti;n····:·- -=t- :~~~!;Sh~~!;,~;.;~ -J:'-Ci:iii~;s;;.;~ .. )-+!Sd~-;-;·~;;~·;n·~~~ .... ·-····~·-s~~i~~ Appandi~~~ .. -·-; -)· -..... 
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Office for Mac 

Products 

Excel for Mac 2011 

, Lyne .for ~ac .20~ 

Office for Mac Standard 2011 

Outlook for Mac 2011 . . .. 
Power~olnt f9r Mac ~a;u . 

Word for Mac 2011 

Work at Home f'or M~c 2011 

___ BB .. IDDIDSIDB!Dll!lllEm~,.. 
9110 · 1 · 2 1 ;:.;_:-;;;~':\.:~~;~~:.:~':,.:~"''·~~1~"1:i!'!'i~~1E:'~;· 
9/~o-... c .1. ·-. ···--·· --· ... - - ·····---·--·----- - . 

9/10 2 

9/10 .1· 2. 

9/10 1 2 

9/10 

Prior Version: Office for Mac 2008 and Office Product Poof: Application · Platform lndependeri.t: Office for Mac suites 
- "'l/lac2008 Applications (1/08) 

!: Office for Mac Standard 2011 . ~oftware Assurance Benefits: Desktop · . and Office for Mac-applications 
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Add1tlona1·1.ifci~on :· -,.;: ... ·. ,· .. ~: .. : .~ .. 
~ . ' ,, .. , . "' .. ·:-.~.:" f . .:'i:t.':"•:. 

Office for Mac 5tandard·2011 
A license for Office for Mac Standard 20i1 also pfovides Office Home and Student RT 2013 Commercial Use and Office Web Apps Server 2013 
rights. Licenses purchased on or after October 1, 2011 include Lyne for 2011.instead of Communicator for Mac 2011. Customers with active SA 
coverage on or .after October 1, 2011 can use either Communica~orfor ~ac 2011: or Lyne fo~ Mac 2011. 

Outlook for Mac ZOU 
Office for Mac 2011 is the successor version to Entourage for Mac 2008. 

LyncforMac2011 
Lyne for Mac 2011 Is the sucq:ssor versi1;m to c;omm.unl~~r ~rMa~ 20~ 

~~ ... ~~~l:~t:tz:t1f;_fil'.~1U~.~~~~Gl.tf£~~~~~~~~~~~'?~~i~:w;~~~~rr?:'j?~iile~gtSJL5~fijij\fCfri~ei! 

Office Productivity Servers 
•. '.", ,.\ ~. :-.. " _,.,,, . · '" .. ~ ,...,,;.e •• ,<..' .~: """'" '"'""- •:«;;; • ..,:,_:~"{·;, __ t ~.: ... c..·~:-,·,:_r: ::...., ~<.'::..;;,i..~·"··~:;.:::...,n:7.<',...:.. ~:.:.:,. ' .. -'.:.:t. x.,:=...::,,.;,;':.-._-;_; : .• i;.-.:: .i:_:....;,·~· •• ~ .'·-~ ... ' , 

. Excha~gE! Ser:ver· 
Products 

Exchange s~rva: 2oq7 s~ndard for smi:iii',.: .3/oa .,.. 10 · . , .20 ·. 
1 

• 10 .. 
Business 

Exchange Server 2007 Standard for Small 
Business CAL 

3/08 

Exchange Ser.ver Enterprise 2013 10/12 50 75 25. · 

. ~· "~~·Se~er En~~rprise 2ai3 ~L (Device .... 1D/U ·~· --··~· ·-:;--~· .,..-.... :-~· .:- . 

~·-·~".~';.~~~~St~.n~a~.~~~. . ...... ..-,,!~(.~---.!~-·---~ -·--... ~~.,~.,~ 
::i~~::, Server Standard 2013 CAL (Device lO/U 

Product Pool: Server· Prior Versfons: Exchange Server 2010 (11/09} 
Exchange Server 2007 (3/08) 
Exchange Server ~003. (5/03} 

Software Assurance ~enefi~: Server 

Additional Information· · :~ ;,_ ... '\:~~· :. . ";-. ,· __ .:"; ~·~ .: :: : 
License Grant for Exchange Server 2010 External Connector Customers . 

·;.:'::.:.'! .· .... :·;:,_ -~_..i:·:•.t::.·? .. :· :•: .. ::::.;~! ",'. L. 

The 2010 versron of the Exchange Server 20lb External Connector License ls the final version Of that lice'nSe. CUstomers with Exchange Senier 2010 
External Connector licenses with active SA cov~rage as of October 1, 2012. are deeme~.:to·hay~.one ExChange ~~iver2013 Entei'prise llcense for 
each such External Connector license. The stari.dard terms for migration ap~iyto thes7 ljcenses.(see the Sofu.vare .Asi;;urance Section). 

. T;i'b1~ ~; c~~t~·,,;~ .. '.'- :· ·-,;r::;dui:!k;~"'-"~ .. ;r~::s~hvi.in{: .. ;;·~ 7 .. ·a~1;~·;~;~i~~ .... ~ s~~:;;;.;·;,~;;~~-; 7[ .. ---~;:~:.,:_ .:. '~A~;;·~;;;;;- .. ~ +:-"·- lridl!'•. 

MlcrosClfl Volume Ucens111g Prodt1cf Llst(Worldwki'e E11gll~h, Jur1e 2014) u 

Exchange Enterprise CAL with Services 2013 J 
As of April 11 2013, a license for Exchange Enterprise CAL with Services 2013 with active SA coverage includes the rights to Data Loss Prevention and 

· ExcRange Online Protection. · } 
lnternatloniil Availability. These Online Servlces are only·available in coUntries where Office 365 is available: 
http://www.microsoft.com/online/fag.asmc#intemabanal j 
Proulslonlng. To begin using these services, customer must contacttheirtMicrosoft Partner, who can begin the provisioning process required 
to activate each servke. · .J . 

Supplemental Terms and Conditions. For customers under Microsoft BuSiness Agreements dated prior to October 2Q10 who have not· 
attached the.Online Services Supplemental Terms anq Conditiqi:is for On.jtne Services to fts volume licensing .agreement via an Enrollment 
dated after July '2011 br otheiwise, the Supplemenfal Terms for: Onltne Services used with Software - Legacy in Appendix A- Program 
Agreement Supplemental Terms apply to purchase and use of the Onlin~ Services included with Exchange Enterprise CAL with Services 2013. 

~£~lli:TllL"1fil~~,;zg:;;#i\'\?tm;~1::::1f~tg'fffil';~:iifill'lgr;;::;:,*'l:".r.1£~'.';;yg'31..::11a.:;;.r;-;~~<>0'.itt~.s,;·;7c-'';c-e:zy,",;s~~t~ 
I 

Lyne Server i ···········-·--······ ...... -, .... -·--·--··· ··-·-· .. --· - ····-. - ·······-· ·····,.--··--- -·- ·--+-·-··· -
Products -------Lyne Server 2013 • 10/U . 50 75. 25 

Lyne Server 2013 Enterprise CAL(Devlce and lO/l2 

!:f:e:.1-. ··-··"·· ......... -......... - .. -.... .. . ........ .. 
Lyne Server 2013 Plus CAL (Device and User) 10/12 

Lyne.Server 2013 Standard CAL (Device irnd 
User) 

P'ior Version: Lyne Server 2010 (12/10) 

10/U 

2. 

Product Pool: Server 
Software Assurance Benefits: ~erver 

Addltlon~ll infOr~tJoiai ·,•'.: :: ·~ ·~. . .. ;, :.'(· .. , 
·f 

Lyne Server 2013 j 
Customer.; with active SA for Lyne Server 2010 Standard or Enterprise on Octob'.er 1, 2012 may upgrade to and use Lyne Server 2013 in place of 
their corresponding licensed copies of Lyne Server 2010. i 

• J 
. , . I 

Ucense Gr.int for Lyne Server 2010 Enterprise External Connector, Lyne ServerJ2DiO Plus External Connector, and Lyne Server 2010 Standard 
External Connector Customers 

1 
The 2010 version of the Lyne Server Enterprise External Connector, Lyne Servertlus External Connector, and Lyne Server Standard External 
Connector Is the final version of those licenses. Customers with Lyne Server 2010 Ente,.Prise External Connector, Lyne SeNer 2010 'Pl.us External 

·Connector, or Lyne Server 2010 Standard External Connector li.censes with actfv~ SA coverage as of October 1, 2012 are deemed to have a license 
far ~yncserVer 2013 for each such licerise. The ~ndard terms for migration apply to these Jicenses'{see the Software Assurani:e Section). 

£g~~~11Ji<~R~~\%%"1i~,~..J.).m~~~~I'i'~,yj~~"}}!r±.;ftrf.'.:~~~1:1,)::=hte:~ciffiWTil:citatt:i%i~1hrl~ 

Project Server . J 
-··············.··'··-······-- -··· ·········-··-· c· •· ··-· ·-· ····• ···•·····•· ··• .... , ······· ····• ···•············•· -··· ·· · · ·· 1· 
Products .,._.,. .. ma 

25 tJ.-10/U Project Se~er 2013 50 75 

~ .. ~~ '"' ProjectServer.2013 CAL (Device and User) 10/U 

I 

Prior Version: Project 2010 (4/10) Product Pool: Server j Transition Eligible: Project ~erver CAL 

· _ . Software Assurance Benefits; Server (Project Online) · 

l~~~~~~:\.li~ic~~'fI~~~~,,1it.~l:~~~t1\"&1i~~lr...\f:lf,;ifk~-%Tu'!.;~&,"E"i•'Bl~:;;rsomefim:&a;ii1t1J@ii:lioi!r!li1 
Sharep-oint · 

i -___ BB .. IDDl'!lmlDBIDEllEmm!ll&mEDI Products 

•. ~;:~~-~~;~;.~:.~~~~.~:~~.' .................. ~-~'~~- _:
0
_ ...... ?.: ........... ~_ .. *iliRllllR:.i~~}~;);)llfJ~tlil~ 

• 1 
I 
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Products 

SharePolnt Server 2013 

Share Point Server 2013 "Enterprise EAL 
(Device and User) 

10{12,, ... SD 

10/12 

75 

"1 
=~~~~~}tSe1Ver2013 Standard CAL(Devlce~:to/l2 1 2: ,:l 

Prior Version: SharePolnt Server 2010 (4/10} Produtf Po01: server· 
SharePolnt Server 2007 (ll/06)' 
~a prior version for Microsoft Office Audit 
and Control Management Server 

t 
23 

~~~'.Illllllli'.f~~%11111111 
Reduction Eligible (SCE): SharePolnt Server · 

Addltlonal.lnfom1iitfan.,-.... ,, . -~" .. :.:~"{;: ·~ .. :: .. ~:: ~- ~;::. ':' : . ; ',~;,1.:·::_,~'.:'.: ·--:.::~::;: '· ~C .. t.. ••• : ·: ••· :·.· ·~.:~~ft: r;..;:1~?:? .'.' ''.'.~:<·'.~:~: .. -! . .: . . . 
Sof!:Ware Assura'1ce Upgrade'RightsforPrlorVerslDns ofSharePolntSei:Yer:·:1· t·. :. : : . ·. _ · ·- .. ···: . · . : . . · .. . · 

1010 version of SharePoint Server for Internet Sites Enterprise,.and Share~ int·server foi"·lriternet Sites Standard, FAST search SerVE!rfor 
. 2Point Server and Search Server Is the final version of those Product:S. cusf1 ~erswlth licenses for stiar'ePoint Server.201o·forlnterriet Sites 

Enterprise, _sharePolnt Server 2010 for !ntemet Sites Standard, FAST Search se-~ er. 2010 f~;: SharePolnt, S~af-ch Server iOlO with active SA coverage 
as-of October 1, 2012 are deemed to have the following licenses. The standard. · rms formigfation apply to these licenses {see the 5ofunare 
Assurance section). 

. .. ~:-.. -._ . -
9l'l'F.1Hi'lrig:ll•I• 

Share Point Server 2010 for Internet Sites EritE!rprlse license 
ShaiePolnt Server 2010'for lnte'tnetSites Standafd JlceOse 
FAST Search Server 2010 for SharePoint Server license 
Search Server 2010 license 

Exceptional D0Wngrade Rights for SharePolnt Server 2013 .ta· 

Cus~~me'rs license~ ::r ~~ar~.~~~~~~~~~~ .:~~~.~#a~ .~~c~~ a-~-d .~~e :~~:~.f .t~.~~I~.~~-~ ~.i~e,~- b_~1o_w~~n ~-la~~ .Sh~rePoI~~ .. se~~r 20~ ~~ ~U~~s: 
·=..:; Qualifying Product - - _' - ' I Downgrade To I 

SharePoint Server 2013 license Sha~~roint Server 2010~ or . 
FASilS.earch Server 2010 for SharePointServer 

A et.istomer's right to access and use copies of SharePolnt Server 2010 or FAsi 
of SharePoint Server 2013 under this offer is subject.to the terms and condlti 
rights for SharePolnt Server 2013 and these terms. That right expires upon 

Extension of Software Assurance Self.:.Hosted Apjjllcatlans rights for Sha rel 
SharePoint Server 2010 for Internet Sites Enterprise customers who are gra 
above, may upgrade to SharePoint Server 2013 {as prov:ided in the foregoi 
"'"r SharePoint·Server 2013 and the terms and conditions of the uservers-

'ntain SA coverage on their complimentary SharePoint Server 2013 llce1 
.! availability of the successor version of SharePolnt Server 2013. 

Rental Rights -···-· ... ·-.. -... ·-··-·- ~· .......................... - --··"·"---·--······ ........... --.. -~-·-------- --
Products 

Renial Riglits for Office Professional Plus 4/09 

., ~~n~I Rlghtsf?,r~C:-~tan,dard_ -·· _ ..... -..... 4/~~--· . 
Rental RlghtsfarWindows 4/09 . 

·Aadlt1orial'tiif0mtatli:in,'. ?'·'' ;~1,,.~ ·:;: .':, ::(~ ,.:·::·:~;,::;1 t'.~-::.;l·' :: : .. 

····;:;)brr.·~; ~~·t~~t:~· .. }-- :· ·~· lnt~.d~;;i;" -~> ~~~-~;S¢¥ff~;as.~ +~:o~ii~~·s~;JW · 

h Server 2010 for SharePoint Server in place of licensed copies 
of a·cuStomer'sVolume licensing agreement, the Product use 
piratlon-or termination of the SharePolnt Server licenses. 

. Server 'for Internet Sites Er1terprlse CUsto.mers 
harePoint Ser.ver 2013 licenses via the license grant outllned 
1t} and use SharePoint Server 2013 under the product use riChts 
sted Applications" section of the PUR. Provided customers 
e 'right to use SharePoint Server 2013 tn this manner applies until 

:.:·;._: .. :·: -,;• .,_; .:.:,::·: "'>:::! 3:;·~·· 

.. ;;;~~~- .. ---·· :-·-- ;;:~;;~;;·i;~-·-.--J->[~-~-~::-.. ~;;;· 

Microsoft Voluroe Licensing f>rod~1ct llst(Worldwlde El'glish, June 20~4} 

·The rental rights licenses granted under th·ese ·programs are add-on licenses only to permit third party use of a licensed qualifying app\lcation or 
operating system. These licenses are Rot a full product license, nor a step up to a higher·edttion. Therefore~~each desktop to whlch a customer 
assigns a rental rights license must be licensed to run one of the qualifying applications or operating systems identified below. 

24 

Quatifylilg A~pllcatlon for Office . . . . . . . · 
· ·1h"e licensiJofthe qualifying aiJplii:ation must be assigned to' the Same· OeviCe to which the·Vl.Renta! Rights l~cense is to be assigned. The qualifying 

applications by program type are:. 

Office Standard 
Office Standard 2013 
Office Standard 2010 • v' 

Office PrDfesslonal Plus 
Office.Professional Plus 2013 v' v' 
Office Professfonal Plus 2010 v' v' 
Office Personal 2013 · .. , v'., 
Office Home & Business 2013 v' 
Office Professional 2013 v' 

Qualifying operating syStems for Windows ~ 

Customers who seek to acqulre rental rightS licenses through the Select Cir Open license programs must first license and install a qualifying 
·operating system oJi:their desktop. UC:ensed qualifyirig operating' systems also lnclude licenses acquired through the Get Genuine Windows 
Agreement under those pie grams .. The llcenSe .for:the qualifying OS must be assigned to the same device to which the VL Rental Rights license Is to 
be assigned. The_ qualifying operating :;ystems by P.rogram type are: 

... :.':: : ~". 

'•1·rn1tYAi' mru"mtlW"P" ' 'C:'?Yf ,,,,, 
Windows 8.and Wlndows·S.1 (32-blt or 64-blt\• 

-. '.~ .... . : ·--·~_:::.._~(.» . ..i .~ •\ .. 

M~~ ' v' v' v' 
Windows 7 (32-blt or 64-blt) 
.. Professional (K, KN) v' v' v' v' 

Windows Vista (32-blt or 64-blt) 
Business (K, KN) v' v' v' ;;· 

•customers who wish to rent devices licensed With Windows Enterprise may do so after downgrading to one of the Qualifying Operating Systems 
listed above. 

SOftwa're Assurance 
Customers acquiring rental rights lfcenses are not eligible to obtain SA forth"e rental rights.licenses riDr the Urid.erlying qualifyirig Sc:iftWare licenses. 
However," U$ers Who rent/lease and use devices to which i-ental rights licen5es for Wiridows are asslgried may be permitted to acquire upgiades or 
Upgrade &. Software Assurance for the uhderlying soft:Ware licenses under tlieir oWn Volume·Ucenslilg agreements. De.Spite anything to the· 

. contrary In that customer's VOiume Licensing agreement regarding the accrual of perpetual right:S;'the right to use software under that coverage 
expires when corresponding rental rights licenses expire.. . , . , .. 

~~~~~~~if&~~~~m.'bl~fu.!tflil\r<~;Bi;~£;ieflilm 

Busines~ lnt~lligence Appiiaitce __ . . . , . · · · . . . · . 
.. , ... ,,o .. d ... u.,-,,·, .. ,·., .... ,,.,,,.,:..,.,,,., .• ,_,,,, .. ~"""--.. e,-,-4;;:iilil!iiZ+wiii#ii¥tiimi&lii:i'i~iifj:&iW1Mi~iiiiiijj ...... 
Business lntelllgence AppllanCe 2012 11/11 125 . 188 63 ~:if.~~~;;~·~~:;~,~:~~;~'.A mit~=:f8.>P.~~ ~~:·~~;~:E:0' :'.·:·~r:~fii'.~'.~::~i~ 

Product Pool: Server 
Software Assurance Benefits: Server 

Adliilio~~i'il!toi-'mat1bil'.~''i,·:; ,r·:.--.· .. ::.f"·.":-: ::· .. ,.:.~.:·- :·~·: .... :~·~:··: ··-. .. ~,~- ~<· '"~" . .... ;.·· 

·::i::,b1~·~·~eo--;;·;~·t;;·~i-> c: .. i~;;~~~~i~;~·~· ~ t~fiI.i~~:~:~.r~t. -c·a·~rs~~·s;;~;;··-i ,;s~·n;;-;·A;-;.;;;~~ --.;·-:~·:··~ .. s-;~~~ .. :·~ .. ~ ~.:..~-·~-;;;~;;di~;; .... ~.-

: 
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The Business Intelligence Appliance 2012 software, whfch incorporates SOL Server 2008 R2 and SharePoint Server2010, is available only In 
Microsoft-approved hardware and software configurations. Use of the software tn other configurations is not supported and may impact 
performance. For more information, pleas~ visit http://www.rnicr?softcom/sglserverien/us/get-sql-server/how-to-buy.asp>:. 
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SQLServer 
....... .,.·-·······-·· -·-···-·-·-·-··· 

Products 

SQLServer 2014 Bus~ness lntelllgence . 

SQLServer2014 CAL(Device and User) 

SQL S~rver2014 Developer • 

4/14 .. 

4/14 

414 

SQLServer2014 Enterprise 4/14 

SQL~5:7er 2014 Enterprise Core (2 pack Core 4114 

jerver2012 Parallel Data Warehouse 

SQL5eiver2012 Parallel aa·ta Warehouse 
Developer 

SQLServer 2014 Standard 

SQLSeiver 2014 Standard Core (2 pack Core 
License) 

3/12 

3/12 

4/14 

4/14 

75, .:. 113 38. 

2· 

75 113° 38:. 

125 188. 63 

200 300 100 

15 23 

50 75 25 

·: ... 
Prior Version: SQLServer 2008; R2 (6/08} 

SQLServer 2012 (4/12) 

Product Pool: Server, Appllcatlon (Dev~t~P~rh ·.~_Qualified User Exemption: Per Core Prod~cts 
Software Assurance Benefits: SerVe; (all· bi.it. ·.·:Reduction Eligible (SCE}: AU but Developer: 
Developer) and PDW · · · 

Additlcl"~Unfi!riiiattiin ·: '···."·:_,. ·· .. -.-..'. :· .. ·.::.-·~:::,:. .·:·;.·· ·.·-i":" 

SQL Server- Fulfillment Options . . 
Customers may use only the software corresponding to. the licensing.model und~r.which their SQLSeNer licenses are acqutred. 

· SQL Server Buy~out Option under EAP 
Customers will have an option to renew SA for SQL Server Enterprise Server/~L.llcenses after June 30, 2012, however their only buy-out option at 
the end of their enrollment term will be for car~ licenses. 

Softwar~ As~~fcmce Upgrade Rlghts.fo~·~r1.9~Nerslor'5:?f,SQL.!!erver· .... _ ...... ..,. ... . . , . 
CUstomersthat had SA coverage for the following Productsa.n·Api-il 1; 20.i2.miiiY be E!ligibleto upgrade to version 2012underspecialterms. SQL · 
SerVeF·2008 R2 Enterprise OJstomep> who maintain?~ co,verage also may be eligible for an extension of Unlimited Virtualization use rights. Please 
refer to the March 2014 Product List for more details htto://go_m1crosoft.com!71inkid=9839207. 

• SQL Server 2008 R2 Enterprise processor licenses.and ~erver/CAL 
• SQL Server 2008 R2 Standard processor licenses · · · 
• SQLServeriooa R2·Web processor licenses 

~QL ~erver 2008 R2 W~:rkgroup , 

...__,romers with active SA coverage for the Products above on or after April 1, 2014 are eligible to upgrade to SQL Server 2014 under -i:he same 
special terms, provided they maintained that coverage under the same continuous term since April 1, ·2012 or earlier. Customers who renewed 
coverage on the Products above on or after April 1, 2012 may.upgrade only· based on·their current core license inventory with acttve Software 
Assurance coverage. Notwithstanding anv.thing to the contrary In the March 2014 Product List, fail-over server.rights for customers who upgrade to 
SQL SeNer 2014 will be determtned by the status of their Software Assurance coverage. as descrlpted In the Aprll 2014 PUR located at 
http:l/gu.mkrosoft.\-:omli1!inkid=9839207. 

Customers who have not yet migrated to per core licensing, pursuant to o~iOOs descri~ed. in the March 2014 ProdUct List, are likewise eligible to 
deploy SQL Server per processor: licenses to shared third party servers;.notWJthsta.riding ~·nyth{ng to the conrr;;ry in the license Mobility through SA 
terms and conditions published in ih.: Product.U.se Rights as of April.20~4. Th.e right·tri deploy.pro~essor.licenses ~nder Licens~ Mobility through SA 
expfreswithsuc:halstomers•curr~ntt~~ITiofsA·c~~erage. - · .. · · . :·-. · ... ~· : ··· ·~ . · ···: : ··:· · 

SQL Server 2012 Parallf;?I Data W~reho~e Optfcirial Build without Oracle Java 

T;hinoi'Coni!!~r$ ·;"'":··~·~-mid~~;;~ .... ~'.:·._..~.~~~'.:::-;~-, .,.-···onii?~·s;_;:;~~~·:-·~·~Ft:;;;;;;p:~~;,;~~ ->! ~~rvir.~ ·.··~·· ... ~ -r.'~ ~~~·~~d·i~s:~ ·-! ~-·~·:~· 1nd~x 
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Customers who acqufre new licenses for SQLServer 2012 Parallel Data Wareh~use (POW) after Appliance Update 1(AU1) has been made available 
may acquire a build of the product with Oracle Java or, upon request, without pradeJava. The same options are available to existing customers 
who have active SA on.licenses for SQL Server 2012 POW at the time AU 1 ls made available. For more information refer to 
http:iiwww.rnkrosof:t.com/en-us/sglserverisolut!ons-tcc:hnologiE:s/data-ware"housin!i!/pdw.:asp"IC. 

SQl Server Business Intelligence CAL Waiver ·: 
The SQL Server 2014 Business Intelligence CAL waiver for Batch Jobs described\rn the April 2014 PUR also applies to the 2012 version of that 
Product. i 
SQL Sen{!'!r ZOU Parallel Data Warehouse Special Deployment and Use Optfo~s available to Software Assurance aistomers 
SQL Server 2008 R2 will be the last version of SQL Server Parallel Data WarehotJse licensed under the per processor licensing model. As an 
exception, Volume Licensing customers with active SA for SQL:Server 2008 R2 *arallel Data Warehouse licenses on March 1st,. 2013 ("qualifying 
licenses") are given the following options. SQL Server 2008 R2. Parallel Data Wa_rehouse licenses subsequently acquired under the same enrollment 
term as part of an Enterprise or Enterprise Subscription customer's scheduled ~rue-up process are also quallfying licenses for purposes of these 

options. 1 
For every qualifying license that the customer owns customer may upgrade to 8 core licenses for SQL Server 2012 Parallel Data Warehouse. Upon 
upgrade to SOL Server 2012 customers' underlying SQL Server 2008 R2 license~ are no longer valfd. -, 

sY,stem Center Standa;d Ucense Grant :1 
Additionally, c;:ustomers upgrading to SQLServer2012 Parallel Data Warehouse: under qualifying licenses will be eligible for the following System 
Center license grants apply upon their upgrade to SQLServer 2012 Parallel Data Warehouse: 

• One System Center 2012 Standard license per server for every server run'nlng SQL Server 2012 Parallel Data Warehouse software 
• Two System Center 2012 Standard licenses per server for all the remainirlg servers in the SQLServer 2012 Parallel Data Warehouse 

Appliance. ) 

The software may be used solely to support the SQL Server 2012 Parallel Data ~arehouse Appliance. 
1 

For Customers with Software Assurance who choose not to renew i 
Enterprise Subscription customers with coverage as of March 1, 2013 electingtb buyout processor licenses and any other customers who acquire 
qualifying perpetual licenses under their agreement and choo~e not to renew Sfi. may run SQL Server 2008 R2 or SQL Server 2012 under those 
licenses as follows: { 

• SQL Server 2008 R2 Parallel Data Warehouse: Ongoing use of this version1 of the software is subject to SQL SeNer 2008 R2 license product use 

~~ . . I 
• SQL Server 2012 Parallel Data Warehouse: Use of this version of the sofl:Ware Is subject to SQL Server 2012 Parallel Data Warehouse product 

use rights. 1 
j 

All SOL Server Parallel Data Warehouse and System Center licenses granted under this offer will include SA coverage. That coverage will expire 
when the corresponding qualifylng SA coverage expires. Upon expiration of thaf coverage, customers may renew their SA on the granted licenses. 

A customer's u~e of software under th ls offer will be subject to the terms and cbnditlons of its license agreement and the product use rights for the 
software·. The.right tO.use the software expires when the right;to use software ~nderthe qualifying license expires. Evidence of their qualifying 
licens~ and.thls"Pfo_duct Note will evidence the customer's right to use SQLSe~er 2012 Parallel Data Warehouse and System Center 2012 under 
the terms of this offer. Customers may not transfer the licenses granted under this offer separately from the corresponding qualifying licenses. 

~~~~~"t.~$.i-~'i!f>fi'.E!i"J::~,il;Z;:1f!.Z~\,fl"'.-<"1iW~~il~\li!t.\E\ilf.ilt~tff.${}.f~~'l\'l~~~J;\('£g~t;.if~Blli:ilt~P?iifiiiftf/.f:'fuiii:j('ey/ii'i<fO>J; 

Street a_nd .!r.ips , . . . . . . . .. j · . 

''o'"'" am_ma.,.mammmmma..-nm11nnmEm 
StreetandTrips2013 7/12 1 2 1 ~li!lmiJ!~~~;' :~·,,, 'i~l,i!k-3,;; .·:·" .... 

1 
Prior Version: Street and Trips 2011 (3/11) Product Pool: Applications ~ 

Software Assurance Benefits: Desktop 

~~~f~~fr.~1~~~~~~]~~~ii~ll~IH~~w~~3h~~~~!.~t~~~~~if.:t~J~t~eif~7.I~i~§~:r.~E&~ii~irffe!i6t'Co'i1lf!i"11S:ttl~il:'Xfui·f~ 

:~.;1.,-...-.;;;:-.,,d,,.""::i'-i "'·""'"""'"'J'=·:-c-=- .. ~ .. _ -,. -· 
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.I 

System Center ·1 

System Center Client Management Suite 
. .. . . .. ....... ·'••t ..... " .. 
E11_Dt1 .. mmmm11m1 Products 

System Center 2012 R2 dlent Management 
suite (dlent ML) per OSE 

SystE!m Cen.ter 2012 ~R2 di~~t· M~.n~~~;~~~· l0/1a 
Suite (dlent ML) per User 

Prior Version: System center 20U Client 

Management Suite (3/12) 
Prod~ct ·Pool: Server 

· "-<iiit1dnal1nfarniail0it: \ .. :::.:'' . .,;,. ··'". \,.. " 

Syst~m Center Configuration Manager . ..... ····· · .. , ...... ····,; .. ···- ... ······ •1:wiiiiitiw-.;1;····"' 
Products: 

System Center Conflguratlon Manager 2007 
R3 Enterprise Server Management Ucense 

Systi!m Center Configuration Manager 2007 
R3 Standard Server Management Ucense 
(Standard Server ML} 

System Center 2012 R2 Configuration 

11/10 

11/ld 

Manager Cllent-Management License (Client 10/13 

~L) (~~d~~t r;>nl~' . . . . . . .. . 
System Center'2012 R2 ConffguratfOn 
Manager Cllent Management License per 10/13-2 
CSE 

System Center 2012 R2 Configuration 
Manage!'" Client Management License pel'" 10/13 
User 

PriOr Version: System Center 2012 

Configuration Manager (3/12). 
System Center Configuration Manager 
Server 2007 R2 (9/08) 

'1 

.1 

Product Pool: Server .. 
Software Assurance Benefit.StlServer 

.Jdltlonallnformatioil':, ·-.; ... : ». :~.: -.:,,....... . .... ._ ·;.::.> · ... '>' .. ;s~, .. ;,~: i'.'.~ .. ; .. 

~yStem CenterConfigu~~f~·~ M·~·~~~~; ~~~ine~~~~~ h~d·~·~~e~~~ ;~;~;f: ~~- ~:~t~r·c·onfiguratioO M·anager_on April 1, 2012 may t>e eligible 
to upgrade to version 2012 under special terms. Please refer to the October. 013 Product List for more details 

·.,:·. 

27 

http://go.rnicrosoftcom/?linkid=9839207. 1· · 

Only Campus and School Agreement and Enrollment for Edticatlon Solutions~· 'sto~@rS ~ho licensed SysteiTlc:enter Conffgur.ltlOn M~riag~r 2do7 
R3 .prior ta April 1, 2012 may acquire manigemerit: licenses for this version of: : e Produ~ and those management ltcenses must be-acquired under 
the same agreement or enrollment term as the earlier licenses. 

. Syste.~ ceri~e.r Da_!'.l_~r.c:>!e.~i.l>rl .... !Vf.~n~ger -·---····-

: T,j,,~ ol c,;p;;~.. - ' .. i~1rod~a1;; .... ~> ?:'i.:,::S'cifii;iiiiill!f:;.~, ., ·-a~ri;~5;;;;;;;;·· '~I;;;;, .. ~;;;~;; .,;· 

!I 

Sr.'rvicl?s. ·~-:+;·:· .. ApQ~'~cfir~s· ... ··;~··-·" lndl?ll ,,. ~· 

., 
!I 
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Products 

System Cerlter Data Pmtectfon Manage!'" · S/!O 

·-2p~~- ~terp~.~~!~ ~.a~a~~.'!le.nt µ_ce,~_e .. 
System Cetitel'" Data Pl'"otectlon Manager 
2010 Standard Servel'" Management License S/10 

Product Pool: Server 

Software Assurance Benefits: Server 

lliidltrOiiairrif'otina!liih;» ::._,:; ;~ . . ·: "·:\: . ' ~,'.: :. ·:.·:'.··i:'· ·. -;:.··· ·:::;::.,; 
.,•::. 
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.- :. ('.·~.~. ,Si'.::.:.i~- -;·::ef: .. :.•:'..'·.·· ·:.: ;,~(·.' •.',;~-;;'..::·~:/. ·>-:,: 

Only.Campus an~ SchoD!.Agreemerlt an~ ErirOllmen~.for Ed~catian .!?o!Otio6s custohie.rs.~~O .liCefiseil .Svstem Center Configu~tlo·~· Manager. 2007 
R3 prior 'to April i; 2012 may acquire ma-nagement ncen!fes 'fcir-this versloii Of thi:!'Praduct,·~nd those" mariagement licensesiiiUSi: be· ac~lJired under 

·.the same agreement Qr enrollment term as the .earlier licenses. 

D--~..1--7~~~~~~~..fu~~~~~~~f@Sl[~~nioi\WAii!oif.R~~ 

.... ,;~YS.~~!1!,~!?.te~.~p~r~~0'i1lWiie.•twMfjfuif}ituii11ilKii¥iiiMiPMl:ia4~G$m • Products _ 

System Center.Operations Manage!'" 2007 R2 

... ~~':P~~.~~.ry~~-~a~a~~m~~~ ~:~.!1s"'.. 
System Centel'" Operations Manager 2007 R2 

· · _ ~tandard Server Management Ucense 
System Centel'" Operations Manage!'" 2007 R2 

·--~~e!l_t ~~~ag~!!l.e~~.~:~~~~ per os~. .... _. _ 
System Centel'" Operations Manage!'" 2007 R2 
Client Management Ucense per User 

Prior Version: System Ceriter Operations 
. Manage~ 2001 (3/08). 

7/09 

7/09 

'.\ijii!trii~~tlii~o~:::;i:C.:..{,!'" ':'''.'''' 

. t~t.~~~~~~t~~~~;;~J}!~:;~~(/ 

· Product Pool: Server 

Software Assurance Benefits: Server 

';~.· ':,:~. :. ,,. ~:· .. 

Only Campus and .School Agreement and Enrollment for Education Solutions customers who licensed System Center Configuration Man'ager 2007 ' 
R3 prior to April 1, 2012 may aCquire management licenses for this version of the Product, and those management licenses must be acquired under 

· the same agreement or enrollment term as the earlier licenses. . 

~~.f~fi'fmi~~~~.:a:~4t~~~~~~~~~~~1~~~~!Bfffit1r~j~ 

. ..'..~t~..i:~,~~~!~~;.~~:i:v .. ~~~·:..c;,w·liiliiMlimmifiiiiiiiui«w~•fl~1;•1.m:;,xm•· .. · 
Products 

System C.enter 20U R2 OatacenteT Server 
.. Management License (2 'processo!'") 
System Center2012 R2 Standard Servel'" 
Management Ucense (2 procesSOI'") 

Prior Version: System Center·2012 (3/12) 

10/13 

10/13 

38 13. 
:'.".· . 

23 

Product Pool: Server 
Software Assurance Benefit:S: Server 

)\iidfil.oniit:(nfoffe;,ilii~';:: •. ;.:~;;;,; ..... ;'='\ .. /' .:~·":'..~:·: .. . "·,.'.:'. ':!,."~' '. :- .. ; . :;, :: ~: .c-".; '. :. . . ., .r ::·"{·"'' .. •' ·.:··: ... ': 

Software Assurance Upgrade Rights tcir Prior Versions of System Center Server · 
Customers that had SA coverage for the following Products on April 1, 2012 may be eligible to upgrade to version 2012 under special terms. Pleas~ 
refer to the March 2014 -Product List for more details http:/ /go.mic:-osoft:.com/7!inkid=9839207. 

• System Center Server Management Suite Enterprise or Oatacenter · 
• System Center Essentials 2010 

System Center Reporting Manager 2006 

... T~b'i;-orc;~·wn'i.~--i-> t--')~t~d~~tb~~: · :-r !1~~:~~~~-'5i:~ -; "Ci~ii~eS~~k~~· .. ! 7f5~~~;;·~-;;~·;;;·~~~ .;,~-·- _Services ···-A·;p;~di~e;· ·7' Index. 

. :1~. 
;1 
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• Windows Embedded Device Manager 2011 

Server and Cloud Enrollment (SCE) to an Enterprise Agreement for System Center 20U R2 Standard 
Customers who have SCE, have met the coverage requirements, and enrolled in the Core Infrastructure component are eligible to Install and 
manage the System Center product in the Virtual Operating System Environment {Virtual OSE) components wtthin,Microsoft Azure. This ~enefit 
will allow customers to manage up to 10 eligible Virtual OSE instance~ withtn,Micn?soft Azure for each CIS license enrolled In.the SCE. 

Eligible Microsoft Aiure Virtual OSE instances: 
• Windows Virtual Machine instances 
• Cloud Services ·instances (Web role and Worker role) 
• Storage Accounts 
• ~QL Databases 
• Websites instances 

29 
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. System Center Server Management Suite . . 

Iii ·odu"' .. · ·· •·· .. ····· ····· ··· · •· ··-mimi!fa.liiiiMuiiiiJ#iim-l&&+:i+;;41:,H'lmim·m 

~;~:~:::::::::::~:::::::: .::::,.:~ , · ·· -l~Ilil~'-l~~~~l~~~1tfm~~f~~l;~~i~~! 
Prior Version: System Center Data Protection Product Pool: S!=!rver Suite: Yes. 
Manager 2007 (11/07) Software Assurance Benefits: Server 

Additional litl'O.rmatlari,: ; .. · ~· ·-:i--: · .•. , . ;.-_:· .::":· ··::-::::-.':.:: :: .. : ... ·:· ·~.'·:> .. i;7·' 

OnlY Campus and School Agreement and Enrollment for Education Solutions customers who licensed ~ystem Center Server Management Suite 
prior to Aprill, 2012 may acquire management licenses for thfs v'ersiOn of the Product, and those management licenses must be acquired under 
the same agreement or enrollment as the earlier licenses. · ' 

System·Center Server Management Suite Enterprise corresponds to versions of Systerii Center. predating the System Center 2012 Products., Except 
as specifically described in the October 2013 PrOduct List, IIcenses for this Product ~o not haVe any upgrade path to System Center 20ll software.' .._ 

-As of November '1, 2010, a license for the S~stem Center Server Manageme~t ~~ite E~te;pr~se.with active SA'"-cov~~ge prov;des s.erver 
m~n~gen:i_e~tr:i~~~ for ~yste~·center Entery!ls~_sery,-.~r. manag~~ent licens~ f~r oP~i-ations Manager 2007 ~, cO~figuratton Manager 2007 R3, 
Data Protection Manager 2010, Service Manager2010, and Virtual Machine Manager2008 R2. In addition, the server license forVlrtuaJ Machine · 
Manager 2008 R2 and Data Protectfon Manager20101.s included. 

As of November 1, 7010 .. a license for the System Center Server Management Suite Data center with active SA cover:age provides server . 
management rights for System Center Enterprise server m"anagenient !icenSeS for Operatioiis Manager 2007 R2, Configuration Manager 2007 R3, 

'I Protection Manager2010, Service Manager. 2010, and Virtual.Machine Mani'lger 2008 R2. In addition, the server Ucense for Virtual Machine 
Jger 2008 R2 and Data Protection Manager 2010ls included. 

~~·::~}~fJt~~3:r!1i::&1~~1rt~~~:?.;t&~;~r~.J.i~~~~~~~ij~~;.91;r~~~~~~&~~f~~JE1;~tEP~11rwo.:1rw1ts.rf1jil'flYeit!tl1*i 
·system Center Service Manager 

·,o· d""' · '· · ··.· •.c. ·.· -··· · '·+:r+nm+Aw I 
System ceilter Se~1re Miirlager 2010 Cieni: · ·~/lo 
.~anace.m.7':!t ~.7en~i: !~I!~~~ ~9 Pl_!r.~~~ 
System Center Se Nice Manager 2010 Cient 
Management License (dlent ML) per User 4/10. 

System Center Service Manager 2010 Server :. 
4110

. 
Manageme~t Ucense (Server Ml) per OSE 

Product Pool: Server 

~ T.,biQ of Cant;n~ int~dLJ~ion ..... ~ ~~:~~;:~o~uf·\:~;j -~--··oni1;;~·5;~fc.~·-.. -,s·~;t~;,;;r-;;·An-;;,;-;;cg· ·->!--···· ·~· ·~: "'"1-.!" ·~··:;pp~~dir.es ·-;f. ~ 

Mlc:ro!loft Volun1e Lice11S111g Product list (Worldwttle E11g\~h. Junt:: '2014) 

:Atrdftlon~llnf0rmitii:o1': · ,, ~ ~;. . ·'~·. ·. · 

I 
Software Assurance Benefits: Server 

.,; ! .. ::.:°;·:· " : .. · l:·' 
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Only Campus and School Agreement and Enrollment for Education Solutions cu:siQmers who licensed System Center Configuration Manager 2007 
R3 prior ta Aprll 1, 2012 may acquire management· licenses for th ls version of the Product, and those management llcenses must be acquired under 
the same agreement or enrollment term as the earlier licenses. ·j 

k~~~~~1JttJJ~~S.~~;r~1X~~r~;~~~1Ia~St~hliWf~Wk.t{~~~ffr.~ifN.U~~~~11t6~1.111.t1~1~1~lill:~t}.~t=d-«m~:or@ntttnttJJ:b~tiiJ?eyyfii~ 

VDI Suite 
Products 

VOi Suite 

VOi Suite with MDOP 

Visual Studio 

Visual Studio 
Products 

MSDN Operating Systems 

MSDN __ ~,l~_tfo~ ......... ···-··· 

4/J:2.. 

4/ll 

1/06 

-···~/13_ 
Visual Studio Professional 2013 10/13 

9 . 3 
·-----······-··········-

.. yis~-~!.~t.~.~~o .~re~l~~ ~~.~~ ~tJ:i .~P~ ..... _ --~o(~.~- ........ __ 24 

Vlsual Studio Professional 2013 with MSDN 10/13 

Visual SWdlo Test Professional 2013 with 
MSDN . 

•• 0 • 0 ~ 0 •••• - M • • 

Visual Studio Ultimate 2013 with MSDN 

·10/13 

10/13 51 17 

Prior Version: Visual Studio 2012 (B/12) Product Pool: Application i 
Software Assurance Benefits: pesktop 

........ m!'ISS .... 
:;,~iH:s!lllillil!:":f:.,: 

Reduction Eligible (SCE): All except MSDN OS 

Promotion: Visual Studio Test Pro with MSDN 

Addltkin~li~fi#lait~ii/i :,: .:'.:i-' ., ·:' :,' '\ ·.·:· /'~''·'°·r.: ·., ·o :·.~' '' ·: ·'; · .. ::·:ic; .. : '. ·; ::':~ ·'.1: ·: .·'' • ·,.-::· ... ' 
Vlsuat Studio UghtSwltch 2011 an~ Expression Studio Ultimate 4 · . 1 
Customers that had SA coverage for these Products as of April 1, 2012 may be eligible ta upgrade to ~isual Studio Professional 2012 under special 
terms. Please refer to the March 2014 Product List for more detalls htto:/Jga.rhicrosoft.com/?lin!(id=9839207. 

. . 1 

Ucense Grant for Visual Studio Team Foundation Server 2013 :. 
'The licensed users under Visual Studio Prcifessional with MSDN, Visual Studio Pfemlum 2013 with MSDN, Visual Studio Ultimate 2013 with MSDN, 

Visual Studio Test Professional 2013 with MSDN and MSDN Platforms are deen]ed to have one server license for Visual Studio Team Foundation 
Server 2013 and one Team Foundation Server User CAL The CAL ls for the sole. use of the licensed user. 

' 
Ucense Grant for SQL Server parallel Data warehouse Developer . { . 
The licensed users under Visual Studio Professional with MSON, Visual Studio Pjemium 2013 with MSDN, Visual Studio Ultimate 2013 with MSDN 
and Visual Studio Test Professional 2013 with MSDN are deemed to have one h

1
cense for SQLServer 2012 Parallel Data Warehouse Developer. 

. i 
Software Assurance Eligiblllty 1 
Customers with expiring SA on any Visual Studio with MSDN license or an expiring MSDN Operating Systems subscription or an active retail 
subscription corresponding to the Visual Studio offerings in this Product List m~y renew coverage under any Visual Studio with MSDN license. 
When rene":'ingto a different MSDN subscription level, the new use terms replfice the prior use terms, and any software not included in the new 

i 
T:ib!p gfcontenl!i '7: ··· i~~;~~j;;~fi~; --~ -7 ~ -~ :Sofh.r..~~ ;--, : -i ~ o'n1~~-; £;;;¥1~~~-~ j -:;.:5;;ni,;,t;~~-~~~~-n~c~ "";' ·· .. ~ Apt1end\l::l!S 'a)' !!!!!ml. 
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MSDN subscription may no longer: be used. Renewi.ng Into coverage that corre~ ·ands .to a higher Visual Studio edition is facilitated.through Step Up 
Licenses (please refer to the Software Assurance section). ~ · . . 

Microsoft Azure Platfonn Services . j 
Microsoft Azure benefits cannot be combihed from multiple MSDN subscr1Ptr6·. onto a slrigle Microsoft Azure account. Use of Microsoft Azure is 

su~ject to the Microsoft Azu~ terms of use. . t{ : . . . . . 
t~;r~t~~7i~i~~~~~~~~~r.mi~~~ .. !~~~~~m~~UtaisW~mtijRltt~ 

Visual Studio Deployment . . , -/t :.-: ... ,. -~ ........... " ............. _ _._._.: .......... "liili';;,.,, . ._,,._. .. ,_., .. ,, ,., ... ,_. .. , .... ., ...... ;.,,:. L·:· . ., .. .---............ _. ......... -._._., _ _. . ._>, ... , .. ,. .. .. - ·· _D.lll .. mDmlmllmlDDEm• Products 

Visual Studio Deploymen.t2013 Datacenter ·., .11/13 ... S 

vtsual Studio Oeplovm"ent2013 Standard . 11/13 

Product.Pool: Server 

Visual Studio Team Foundation Server 

~Rm 
·1m1mu 

""''.' """··: .. ...... " . • "O;,;'."""""I'>~" '."'.'.'";"';'.'""'."'.''.O"'.'"'-"'"""'"''iiti'C""-:". 

- ... - ' 
P1oducts 

· Visual Studio Team Foundation Server 2013 
with sQLserver 2010 Technology 

Vfsuiil Studio Team Foundation Server2013 
CAL (Device and User) 

10/13 ·s 

10113- · s-· .. ~-_,. .... e 

Prior Versfon: Visual Studio Team Foundiltlon .. Pr0duct Pool: Server 

. Server 2012 _(8/12) 

Windo~-~.·-;iv .... ~-~':-""~·.,r ..... ~~~.-~i:::.··!.1:~·;:..:1:0:;:;e•""··;:·"""'~''=''~ .... :"J.,r.,.,..,,.~:, .. ¥~·~·,..;...:..=.;·.~.,,,.-,.%~, . .;:.i, 

Reduction.Eligible (SCE): All 

;~n.<::~"':<-:.~)."t"'• l'I! --''"'' :;:;~:'"-' ,,.,,~"f':'f:.~'"':'-~. r;o;::l.;."·~>?"'=M" 

· --~i~~r>.~~~ .. ~~~~..e~r.~~;;;:iijt?aw++"dw•itiii;t+:w·w.,w1;;;,'+m1;;;J;1w. -. 
Products 

. ~in~i;iws .. Ccmpan!!>~ Su~~~~Uo~ ~. 
Windows En'terpriSe Upgrade and"SA·for, 
Partners I~ Leaming 

· ~d~ws.~1-Ent;'1>~~ S~~e~o~dlng 
.ows 8.1 Enterprise Upgrade 

1.~!1~..:. ..... 2. ....... - ............. ' ..... .. 
. . 3/14. " . .-"·" 

.1.1/~ ....... f;. 
3/14 

Wind.ows 8.1 Ente~rf~e Upgr:a.d.e_ an.~ ~A ... ~·· ~ ~/~~ ........ ,. 3' 

:~~~Ws 8.1 Enterprtse Upgrade and SA with 3114 

Windows 8.1 Pro Upgrade 

Windows Virtual Desktop AcceSS 

Prioi- Version: Windows 8 (8/12) 

10/13 .. 

7/07 

4 

2. 

Up To Date Discount: Windows 8.1 Pro 

· Transition Eligible: Windows Pro (Virtual 
Desktop Access} 

Addltfonaiinformatlon' . · ... ":.. ·::·: ' ::. :",'-: ·::-;:;. ' ... :r' ~ ·:~:; . ·:' . . .;: i~; ::.:~. ·:, . ii· .. : .. ):;·· .• ~ .. ' . 

WlndoWs Companion Subscription 

T;ibln ~j Contents r • lntmduttion ·: ·~ 1:t~:~~~f~'~:~;i -7 tndew: 
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Institutions with a Campus and School Agreement 
Jnstitutions·may purchase the Windows Companlan Subscfiption {CSL) if they have coverage for the qualifying produc:t:S. The rriaxlmum quantity 
of CSLs allowed to be purchased Is equal to the Institution's Eligible PC count of th• qualifying products. 

Companion De-Vices and ciualffied Delilces 
Companion devices utilizing use rights provfded by the CSL are Qualtfied Devices. 'The CSL is a·n Enterprise Product and thus fulfills the Systems 
portion of any purchase conlmitment for.:QUalified Devices in some ·Agreements (including the Enterprise Agreement). The CSL may be 
purchased in any quantity 3nd does Jiot need to be purchased for all of an organlzatio'n's Qualified Devices but in no case can the CSL co tint 
exceed the combination of all W,indoWs·Upgrade, WJndoWs Industry Upgra.de and VOA Lici!nse count. Nate, while the C.SL may be purchased for 
devices running Windows lndustry,.the use case Is rare; Please check with a Microsoft licensing specialist to ensure proper Compliance. 

.Windows Enterprise Upgrade a~d SA.for Partners in Learning 
For license eligibrlity and partner enroll.ment please refer ta htto://www.microsofl.com/educaiion/pil/partnersinlea:-n~ni:r.aspx. 

Wlhdows sideloafflilg Rights . 
Windows Enterprise Sideloading ls the proCess of installing new Windows 8.1 Apps being used for the benefit of the aistomer directly ta a device 
without going throUgh the WindoWs Store. Domain joined devices running Windows 8.1 Pro·or Enterprise edition (including Industry edition}, in 
any VL prografn, are feature-enabled far Windows Enterprise Sideloadlng. Windows EnterpriSe Side!oading can also be enabled on devices running 
·windows 8.1 Pro or Enterprise {lncludlng Industry edition) that are not domain jOined, aiid devices running Windows RT, or Windows RT 8.1 
thrOUgh the·· use Of a product key. In all cases, Windows Ent'erprise Sideloading may only be used to deploy Apps that are used for the benefit of 
the Volume Licensing customer. Wiridows Enterprise Sidelaadingfunctianality is supplemental to the Windows.Desktop Operating System, and as 
such, the llcense terms aPplicable to the Windows Desktop Operating System, as suppleniented here, apply to customers' use of ft. Jn academic 
programs with desktop platform products the student option allows use of Sldeloading keys on Windows Pro or Windows RT devices. 

customers in the following Volume UCensing piograms (regardless of what they pun;hase) will be granted Enterprise Sideloading Rights: 
• Enterprise Agreement 
• Enterprise Subscription A!ireement 

Enrollment for Education Solutions 
• School Enrollment 

Select and Select Plus 

·. Enterprise Sideloading Rights ~re available for purchase lh the Open Ucense·program. The purchasi Of Ente~rise Sideloadlng Rights covers all 
devices used for the benefit of Volume Licensing customer. 

. Win.dtiws·s:~.Pro·an·Ct Enti!rprtSe Upgriide · · . · . . . .. 
On March 1, 2014 Microsoft began offering the WindoWs e·nterprise Upgrade In Volume Licensing". The following are changes related to this· 
offertng: 

• Windows Pro Upi:rcide: The Windows Pro Upgrade remains avatlable for purchase without SA. 
• Windows Enterprise ·upgrade: The Windows Enterprise Upgrade is offered as of March 1, 2014 and allows customers with a qualifying OS to 

. upgrade ta Windows Enterprise. 
o Downgrade Rights: Windows Enterprise edition has downgrade rights to previous versions of Windows Enterprise in addition to the 

same downgrade rights as Windows Pro. . . 
o Open value: Customers may be eligible for an Up to Date Discount based on existing Windows 8.1 Pro, Windows 8 Pi"o and Windows 7 

Professional llcenses. 
·Software Assurance: Except as stated below, SA may only be purchased for a W1ridows Enterprise Upgrade ·licE!nse. 
o . Select Plus; Operi Value, and Open License Programs: customers may continue to acquire SA for new devices licensed for Windows 8.1 

or 8 Pro or WindoWs 7 Professional OEM or FPP within 90 days of purchase until July 1, 2014. 
o Renewals: Customers who bought SA for Windows Pro may renew SA on their cbvered devices without the need to btiy a Wfndows 

• i. • •. - , EnterpMse Upgrade license.· . . . · .. . 
· ·o · PUfchasrng Wiridows Upgradi! + sA: ·:A.hy·C~sfomer·tn a volume liCenstiig "pr6griim Which r'eqUireS SA and who pi-eviously purchased . 

Windows Pro Upgrade+ SA may continue to purchase Pro Upgrade+ SA until the end of their enrollment or agreement. Upon enterlng a 
new enrollment or agreement the custanier will purchase Enterprise Upgrade+ SA. 

Windows Enterprise Upgrade (version-less) and windoWs Professional Upgrade (version-less) . . 
. Version-less lfcensesforWindOws Enterprise Upgrade and Windows Professional Upgrade are only available iii the PeoplE!'s Replibllc of China 
" under the·Selei:t Plus, Select, and Open License programs (two points). These licenses provide the tight to use the version of Windows that is .. 

currently available when the customer acquireS the license {uCustamer"s License Acquisltion Date") or any earlier version of the same edition 'of 
the software. The license terms published for the version of Windows Pro cind/or Windows Enterprise in the Product Use Rights as of 

~=~;b;-;;c;nt;;~~ ~ [' 'i~~fuct~;;·=· -7s·t0;~n;i~~~~~1-::~·Q~jj~·~5;;:,;;~;;;~1 ·~so·~;·A-;;~~;:;~ .:.r .. . ~erv!tl?S ··~i --r App!!nditH . 4 ··:··ind~~~ 
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Customer's License Acquisition Date apply to the customer's use of the software (whether the customer chooses to use the version that Is 
cUrrentty available or any· eiirlier version). The licenses are edition specific,. so the customer must use a version Of, the edition of software 
acquired. The Qualifying Operating Systems for Windows 8 and 8.1 Enterprise and Pr~ apply to the version-less licenses for Windows Enterprise 
Upgrade and Windows P~ofessional Upgrade. 

Grant to use Windows 8.1 Pro tn Place of Windows 8 Pro 
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Volum'e Licensing customers licensed for Windows 8 Pro are licensed for Windows a:i Pro even if SA for the· Windows des~p.ope'rating system 
expired prior to· the release.of Windows 8.1 Pro. This does not apply to WindoWs 8 En~rprise; you.must have ad:ive SA for the Windows desktop 
operating system to have rights to WindOWs 8.1 Enterprise. · · · :·.~. · · · 

Qualifying Operatln!l-Systems (OSI . . . . 
Customers with volume licensing agreements may purchase.desktop operating system upgrade licens~ for Windows 8.1 Pro. and/or Windows 
B:l. Enterprise. The desktop operating system licenses granted are upgrade licenses only. ~ull desktop operating system licenses are not -
available. Therefore, i:!ach device for which a customer acquires and on which it will run the WindoWs 8.1 Pri:i Upgrade {if available Under 

•stomer's prograi:nJ or Windows 8.1 Enterprise.Upgrade must be licensed t~.run.one of the qualifying OS Jdentrtied be"low. The qualifying OS by 
.:igraqi type ~r~:. · · 

Enterprise (N, K, KN) 

Pro (N, K, KN, diskJess•j './ './ './ ~ './ 

Windows 8 and WindoWs 8.1 · - './ 

WindoWs 8 and Windows 8.15ingle Langu~ge './ 

Windows 8-1. Pro for Education './ 

WindOws 8.1 with.Bing './ 

Windows 7 (32-bit or 64-blt) · 

Enterprise (N, K, KNj. './ './ './ './ './ 

Professional (N, K, KN, dlskless) './ './' './ './ './ 

Ultimate· ,/ './ './ ,/ './ 

Home Premium ,/ 

Home Baste './ 

Starter Edition './ 

Windows V!Sta (32-bit or 64-bitj 

Enterprise (N, K, ~~) ,/ './ ,/ "· Business (N, K. KN, Blade) './ 7. './ './ 

Ultimate 
. ,/ './ './ ,/ 

Home Premium './ 

Home Basic './ 

Starter Edition. ,/ 

Windows XP (32-blt or 64-bit) 

Professional (N, K, KN, Bladej· './ './ ,/ ,/ 

Tablet Edition (N, K, KN; Blade) ,/ './ './ ,/ 

XP Pro N ,/ './ './ .., 
XP Pro Blade PC './ . ., ,/ ,/ 

Home & Starter Edition ,/ 

Windows 2000 Profi!ssional './ './ './ ,/ 

Windows NT Workstaticin 4.0 './ ,/ './ './ 

Windows 98 [including 2nd EdltloD) './ './ ,/ './ 

Apple Madntosh ,/ . ., './ './ 

; ·,:;·b1~·~, Cont;~t~·· ,_ i -- lntrn'd·~;.;i;;~. ···-7 :;:L ~~~~;_~;!':.·.·~:~: -?-:·~ onn~;s;~lc·;; · · -;~·~i~;~·;~~~;;·~~I!· ~L :· -:·-s;~ic~~·~ ·; -•f':-:·:Ap-,;;~di~!' ·~~···i -?~ lndl?'ll, , i 
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AnYoperatlng system not listed above is not a qualifying OS,. for example: . ! · 
• Embedded Systems (e.g. Windows Embedded 8.1 Industry Pro, Windbws XP Embeddedj do not qualify for the Windows 8.1 Pro or 

Enterprise Upgrades. · i 
• Linux or 05/2 do not qualify for the Windows 8.1 Pro or Enterpiise U~grades. 

RDS Client Access License does not qualify for the Windows 8.1 Pro oi- Enterprise Upgrades. 

~~-~~ I 
• The qualifying OS must be Installed on _the device to which the VL Up~rade license is to be assfgned.. , 

o . Apple Macintosh Is only a qualifying OS If it is preinstalled by the authorized manufacturer prior to the initial sale of the device. 
customers must remove the qualifying OS from the device in order tJ deploy the VL Upgrade license. The only exceptions are as follows: 
9. Customers Who wish to Install or run more than ~ne licensed os·~t one time (including the qualifying OS), must acquire SA for the 

· ·Windows .d~ktop operating system. . j 
· o. Customers:tl;lat ha.ve active SA co.verage do .not 'Tieed to unlnstall the qualifying OS and may install and run the qualifying OS and the 
·" · ··vLltcensed,Wlnd6Ws desktop opei-ating system·a~ the same timeJ. · · .. : '. · · · · :-

· - • AcademlcCustomers ·:" ~··. ·· i. J ·.·.,' · · ·. · 
o. Academic select. Academic Open; CASA, and Opi!n Value Sabscri. tlon - Educatio.n Solutions customers acquiring the upgrade license 

usliig Windows .XP Starter"Edition, Windows Vista Starter Edition br Windows 7 Star'ter Edition as a qualifying OS waive any right to 
transfer that license outs Ide of the country of purchase. i · 

. I 
Software Assurance Coverage i . 
Customers who wish to enroll In SA for the Windows Desktop Operating sYs~m have the following options. The options listed below are only 
available for the specific programs listed and only un~er the conditions stat~d. 
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• Select Plus, Oper:a Value (Non company-wlde}, and Open License'programs 
o Acquire Windows 8.1 Enterprise Upgrade & SoftWare Assurance fhr desktops on which-customer has licensed and installed one of the 

quallfyi~g. OS listed Ir> the Windows Upgrade table above. '! · 
Enterprise Enrollments and Company-wide Open Value Agreements {herpetual and subscription): 
o lnltial EnterprlseEnrollmentsiJrOpenValueAgreements . j 

• Acquire Windows 8.1 Enterprise Upgrade & Software Assurance for all Qualified Devices. The customer must have licensed and 
Installed one of the qualifying OS listed'ln the Windows Upgrcide table above under the "New EA/OV-ON" column on all Qualified 
Dey ices. . · I 

o Existing Enterprise Enrollments or Open Value Agreements (true-rip and replacements) . 
Acquire Windows 8.1 Enterprise Upgrade & Software Assuran'ce for all additional Qualified Devices. The customer must have 
licensed and installed on all additional Qualified Devices aCqufred from any source other than through a merger or acquisition one 
of the qualifying OS listed in the Windows Upgrade table aboJe under the "Exist!ng EA/OV-CW" column. 
For merger or acqutsltion, the customer must have llcensed apd installed ~n all Qualified Devices aCquired through merger or 
acqursltion one of the qualifyfng OS listed in the Windows Upgrade table above under the "New EA/OV-CW" column. 

a Renewing an Enterprise Enrollment ·f 
• Upon expiration of an existfng Enterprise Enrollment covering; the Windows Desktop Operating System, renew that coverage 

· under a new En.terprise Enrollment for the Y.{lndows Desktop pperatlng System. · . 
campus and School Agreement, and Open Value Subscription - Educftion Solutions Institutions: 
o The institution must have licensed and Installed on~ of the qualifying OS listed in the Windows Upgrade table above under the 

, "academic" column on their devices. l 
' Windows To Go Student Option I 

Despite anything to the contrary in the Product Use Rights. {PUR), lnstitlltion~ electing the Student Option are permitted a maxin:ium of onEi 
Windows To Go.instance per licensed student device. Institutions must e~re that students thatare no longer enrolled atthe Institution cease 
their use of Wlndo~sTo Go and return any USB devices with a Windows To .re instance to the institution. 

Institutions electing the Student Option may not install Windows Pro or Win~ows Enterprise on any student owned devices. 
! 

Multi-Lingual User Inte!face (MUI) J 
Customers with rights to·windows 8.1.Enterprise edition are permitted to use MUI included In of prior versions of the Windows Enterprise 
desktop operatfng system in place of Windows 8.1 Enterprise, but they maV hot take MUI rights from Windows 8.1 Pro and use them with 
Windows7 Pro. MUI rights for Windows 7 can only be obtained via Windo~s 1 EnterPr.tse. . ' 

Re-Imaging with Windows 8 and Windows 8.1 ! 
· Th.e following requirements apply to the re-Imaging of Windows: 

., 
.. T;b1e·~r-&i-~.t~;;t;--.~ ;:-·: i;;t;d~~ti:~-· .. :-> :; ~\: Safti.!4;:.e~~: ): -i" o','.;ij~~ s~~J~~., ·'. ··)~S~';t:;J;;·A~~;;;.;~c~ -.' Appendic!!S -Jo: ~ ~ 
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If a third party will re-image Windows on a customer's PCS, the custo~er must first provide tliat third party with written documentation 
proving the customer has licenses for the software the third party wll install. For example a copy of. the signature fonn from the . 
MlcrosoftVolu!lle l:.icensing agreement applicable to the MicrosoftD

0 

erating system upgrade softWar'e being installed~ or the "Mlcrosbft 
Customer license Verification for Upgrade Installation Servlcesfowr MfFrosoft Windows Oper:ating System Software by Third Parties" 
(available at http://www.rnicrosoftvolumelicensinrz.com/Doc1.1mentSl!arch.asoJ1l can be used as documentation. · 
Customers licensed to use Windows Pro 8.1 tor Education are permlfied to reimage i:ustol'ner-owned devrces using Wiiidow Pro 8.1 
voll.Jme license· media nOtviithstanding any Statements to the contr.I~ In their Volume Licensing agi-eement. 

' N (Not With Windows Media.Player) versions of Microsoft Windows XP i>~~\ess;o~al, Vista Buslriesj and 7 ProfesSlonal " 
Customers located Jn a) one of the countries established In the European Uj]jpn {EU), b) European Free Trade Association {EFTA)~ c) Bulgaria; 
Croatia, Romania, or Switzerland may be ·eligible to acquire m'edia for or dciWi;load tlie N versionS·of Windows XP Professional, Vista Business 
and 7 Profession•'.· See the March 201ll Product List for eliglbilitV criteria a;ifulfillment .details htto://go.microsoft.rnmf?linkid•9839207. 

K and KN Versions of Windows XP.Professlonal, Vista Business and TProf*ional. . . 
- Volume lic:ehsing customers and their affiliates have specific Korea-specific)nedia and ·downlciad options for· use of WindoWs XP Professional, 

sta Business a.nd 7 Professional in Korea. See the March 2014 Product U~.t.:~11 at requirements http:/~go.microsoft.Com/?1Jrikid:::;9&3.9207. 

Windows 8 Pro KN and Windows 8.1 Pro KN . J 
Eligibility. . . . . J · ... :·· . ... : .... .: . ... .. 
Volume Licensing CU5t9mers located tn Korea who haye an active Volume LJ~nsing agreement or enrollment with Microsoft Operations Pte ltd 

.· a're eligible to acquire the media for Windows 8 Pio KN and Windows 8.1 p}~ KN.for deplOvment and use in Korea.' No other use is permitted. . 
' f, 

WindoWs 8 Pro N and Wli1dows 8~1 Pro N (Not with Windows.Media Pl 
Ellgibillty: · . 
Volume Licensing custbmers who meet all of the following criteria· are "elig!tilt to ~cquii~ the media for Mfb-osoft Witidows 8 Pro N and Windows 
8.1 Pro N·only for deployment and use in the Europeary ~~i~~ (i:U), ~uro~e~fJI FreeTraCfe Asso~iatio~ (E~A},.Bulgaria~ Ctoatia, ROinanla~ or 
swttzertand. They must have at least one Of the following active agreements or enrollments with Microsoft Ireland Operations Ltd: 

• Select, Enterprise or Enterprise SubsCripti~a enrollment . . A ; . · . · 
• Open License•, Open Value, campus and School Agreement;. Open V,alue Subscription-Education Solutions 

(*For purposes of Open license, an "active agree~ent" is one assoc_t~ied with an active Op~n License Authorization Number.} 

They must have active SA for the Windows pesktojJ Operating Systerh 
countries established in the European Union (EU), European Free Tra, 

8.1 i:>ro Upgrade licenses. They must be located In one of the 
:i_ation (EFTA), Bulgaria, Croatia; Romania orSWitzerland. 

:TranSltions ... w •• ,...... •• ,. . ,.., .. •, .. .:,.,.., ... ' • : •• • ... ,l,._ ... !/. ..:. ~ .. ·······'······ .. ~ .. ·,,.·.: ... :·. 
Windows Pro Upgrade • I Windows Virtual DesktoP.14ccess, Windows Companioh SiJbscription Lid!nse 
Windows Virtual Desktop Access I Windows fompanlon suD~cription License 

~ ,.. ....... iilllli ........ 
• Jows Embedded 8 Standard Enterprise 

Kit (100 Pad<) 

Windows EmbE!dded 8.1 Industry Pm 
Upgrade . . 

Windows Embedded B.1 Industry Ent~rise · 
.~~~~~e . , ~ ... - -··-· .. --·-·· ... ······· 

· Wlnifows Embedded 8.1 Industry Enterprise 
UpgfGde (Std,.POSR, Ind Retail) · 
Wlnl:lows Embedded 8.1 lndustrv Enterprise 

~pgrade ~nd SA 

Windows Embedded 8.l lndustr\t Enterprise . 
Upgrade and SA (Std, POSR, Ind Retail) 

10/13·' '2' 

10/13 '" 

4/14 
··-···· 
'4114 2 

4il4 . 

4/14 

Prior Version: Wind~ Embedded 8 (6'/13) Product Pool: System 
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So~are Assurarice Benefits: De5ktop 

:Aadi\J~n~fjnl'Of~iiiii?t,,;:;i,;;:::~:;,.t(;;·,,~;:, __ ; ,f~ 1'; , . .,,,;~"'' > ~'./:. · :»·:, .·./ . .'"; ;-... /_::.::"' ... :· •••• ,.~ ·: •••. , ·! ~ ~:·~·~)·~ ,' r :: · 

Enterprise Sldeli:iadlng for windows Embedijed 8.1 

... ,I Please refer to Wiiidows Sideloading Rights in windoWs Desktop Operating Systems for irif6rmation orl ·windows sideloadihg Rights if your . 
Windows Industry 8 or 8.l·device needs to be e!nabled for Sldeloi3.ding. Enterprise Sldeloadlng is the process of installtng new Windows 8.1 Ap'ps 
being used for the heneilt ofthe custom~r directly to a device Without going through the Windows Store. Domain joined devices runningWindoWs. : 
Efnbedded a:1· Industry EnterJ,rise editlon,:1n·any vt pf-oCiarli, are featUrE!-eniibled for En·ferpris·e SideloadinC. Eriterprise Sideloading functionality ts ·. , . ., •. 

· supplemental.fu_Wlridows.Eml>edded 8.1 liidust,Y Pro, and as such, the iicense terms ap~licable to WlndoWs Embedded 8.1 Industry Pro, as 
' supplemented here, apply to customer~ use of It. 

:.:··;;: .. 
" :,, 

With the Windows Eiribedded B.1 Industry Update, s1ae!oadlng no longer requires a VL Sideioading key. Sideloading is enabled by default on 
Windows Embedded 8.1 Industry Pro and Windows Embedded 8.1 Industry Enterprtse. · 

Wlnd~ws Emb.dded ~··standard Eriterprlse Kit . . . . 
CuStomers ~ho purchase·an OEM devfce with Wlndciws· Em6.edde!d a· Sta'ncia~d software preir:lStalled, ffiay :pu~hase·a wtndows EriibeCfded 8· 
Standard·Enter'prlse icit Ucense to license, unldck, and enable certain software features (including Windows DirectAccess, Enterprise Sideloading.. 
BranchCache, a"nd Applocker). Use of the software featun!s enabled by the license·granted under this offer is subject to the terms and conditions 
of the custbmer's license agieement ahd the· software license ~erms}or_the uriderlying Wihdows.Embe;i:lded 8 Standard software. The right to use 
the software featureS expires ·when the righttO uSe the·u~~erfylnii W1rid~Ws Eri'lbedded 8 Staiidard ~oft:Waffi exf>ires: The ~ndoWs Embedded 8 
Standard Enterptls0 kii:.uCehse· muSt be peimanent1y ilssTgrii:!d to. a single deVii:e and maY 'not be tf.anSferred to any other device. Enterprise . 
Sideloading for Windows Embedded B Standard is only avallable'as pait.cif ~e.windows'Embedded 8 Standard Enterprise Kit 

WlndoWs Etnbe"tide~ il.1· i~duitrv Pro Upgiade, WindoWs Embedded 8.1. litdust'rv EhterPilse· Upgrade, Windows EmD'edded 8.1 Industry 
Enterprise (Std, POS,.rriil Reta~i) and Soffwar

0

e.A5Sliraitte. (~llettlvely "WirlifoWS Industry Products") ·.. :i • • • • 

Operating System (OS) Upgrade Ucense for Windows Embedded ·8.l'liidustry Pro and WlndijWs Embedded 8.1 induStri/ Enterp;lse 
The operating system. licens~ gfarite"'d for WlndoWs Enibi~dded s:i Industry Pro anc:t Wiildows .. Embedded 8.1 Industry Enterprtse are upgrade 
licenses only. Full desktop-Operating system licenses are not av~lli:itlte. Therefore, eaCh device for which a custorTier acquires and runs the 

·windows Embedded 8.1 industry Pro Upgrade Qr Windows Embedded 8.1 Industry Enterprise' must be licensed to.run one of the qualifying 
operating systems identlfied below. 

Qualifying Os Rules for Wtndiiws Embedded iti::ihdustry Proiju~ ..: . · · 
: •. The.qualifylhg. osmust be Installed on the device to whicli the upgrade license Jsto 6e assigned. 
•· Except as provided below, customers inust remove the.qualffying Operating System from the device in order to deploythe Windows 

Industry Upgrade license. .. .. · . . 
•. 'eustomers who wish to·lnStall cir run.tTIOre thaii &lie nCen·SetfOpetating System at Orie time (Including the qualifying OS), may acquire.SA 

for their WlndDWs Embe.dded 8.1.lnduStfy Eii"tefj:>rlse Upgiade license. . · . · · · · 
• Custom·ers that hrive active SA'.Cove~ge do·noi need to unihstall the qualifylng OS and ~ay inslal! and run the qualifying OS and WinddWs 

Embedded 8.1 lndllstry Pio atthe same tlme. 

Qualifying Operating Systems ("Qualifying OS") . . . 
Customers with the Qualifying OS may purchase the corresjjbhding Windows. Industry Products as stated in the following table: 

Windows Vista BuSiiiess tor Erhbedded Systems and ,/ ,/ 
Windows Vista Ultimate·for Erilbedded Systems 
Windows 2000 Professlonal for Embedded Systems ,/ ,/ 

Windows NT Workstation for Embedded .Systems. . ,/ ,/ 

Windows 7 ProfessionBI for Embedded Syst'ems ,/ ,;· 

Windows 7 Ultimate for Embedded Systems ,/ ,/ 

Windows XP Professional for Embedded Systems ,/ ,/ 

Windows Embedded B and 8.1 Pro ,/ ,/ 

Windows.Embedded Ii and B.1 lndust,Y P.ro . ,/ I ,/ 

Windows Embedded B and B.1 Industry Retail ,/ ,/ 

-·Tubi;.~r·c;~t;;t;;··:·~c·~tnh~d~~tio?-7;_, ?J!f.f'.i~~~'.~i:~ -[~O~ii~·;·s;;~k~-.. J~S~ft~;t.~;;·;,n·c~ 4: .... :·~·-:~:· ··-· APP~;;d1~·~ ... : -:/ .. ~ . !!!!fill. 

.., .. 

·;·· 

l' 
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Windows Embedded Standard 7, 2009 and Windows 
Embedded 8 Standard 

. ) 

~ 

~ 

~ 

Customers with expiring SA are eligible to renew their coverage as Windows Industry Enterprise S~. 

-\Jstomers who wlsh to enioll Jn Windows Embedded lndustry·S.1 Enterprise SA have the following options: 
• Select. Select Plus, Open Value (Non Organization Wide}, and Open license programs 
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~ 

~ 

~ 

o Renew SA for the Windows Embedded Industry operating system upon expiration of POSReady 2009, POSReady 7, Windows 
Embedded B Industry Pro, Windows Embedded 8.1 Industry Pro, Windows Embedded 8 Industry Enterprise, Windows Embedded 8.1 
Industry Enterprise SA coverag_e. · 

Enterprise Enrollments: Upon expiration of an existing Enterprise Enrollmenf covering the Windows Embedded Operating System, renew 
that coverage under a new Enterprise Enrollment for the.Windows Embedd.ed Operatiiig System. 

Customers who wish to acquire Windows Embedded 8.1 Industry Enterprise Upgrade & Software Assurance together have the fallowing options: 
• Enterprise Agreement, Sele~t Plus, Open Value (Non Organization Wide), ~nd Open License programs: · 

a Acquire Windows Embedded 8.1 Industry Enterprise upgrade & Software Assurance.for Industry Devices on which customer has 
· licensed and Installed one of the qualifytng OS listed.in the WindoWs Industry Upgrade llsta.~ov.e. · 

a Customer may.reassign SA coverage for Windows 8.1 Industry Ent~~Prise from ·th~ origli1al device to a replacement device, but not on 
a short-term basis {i.e., not Within 90 days of the last assignment}, as· long as (1) dJStomer has licensed and Installed on the 
replacement device the latest version dfthat operating system, an.d (:Z) customer removes any.related operating system upgrades 
from the.original device. - ·:· . · · 

Downgrade rights and Media Grants . 
Microsoft Windows Einbedded 8.1 Industry Pro and.Enterprise: Volume ltci:!nsing customers wlth a valfd license for Windows Embedded 8.1 
Industry Pro'and Enterprise .. obtalned through th~yolume licensing prograir.? f~r.Windows Embe~c::ted a.i 1.ndustr)r are eligible to use a prior 
version in place of the version tl)ey have llcensed. Eligible prior versions of Windows Embedded 8~1 lndµstry Pro and Enterprise are Windows 
Embedded a Industry Pro, Windows Embedded POSReady 7 and Window~ Embedded POSReady 2009 •. Windows.7 Professtonal for Embedded 

,.Systems, Windows Vista Business for Emb~r,ted Systems: · · · 
. . . . ., ~· . . 

·~I ..... 

Open License, Select Plus and Enterprise ~green:ient customers only: Windows Embedded 8 and 8.1 Pro, Window.s 7 Professional for Embedded 
Systems;. Windows 7 Ultiinate for Embedded sY,stems, Windows Vista Business for Embedded Systems, and Windows Vista Ultimate for 
Embedded Systems are eligible to be used in. place of Windows Embedded 8.1 Industry Pro Upgrade or Windows Embedded 8.1 Industry 
Enterprise Upgrade. Use of thf! software is subject to all license terms for Windows Embedded 8.1 Industry Pro and Enterprise and is also limited 
to Industry Devices. The lfmitatlon is removed if the device.is cov!=!red with Active SA fDr the WindoWs Industry operating system. 

ustry Devices OeflnJtion 
- industry Oevice" falso known.as line.of.business device) means any device that: (1} is notuseable tn its deployed configuration as a general 
purpose personal computing device {e.g., personal computer), a multi-function server, or a commercially viable substitute for one of these 
systems; and (2} only employs an Industry or'iask-spec:iflc software program (e.g., a·camputer-aided design program used b'f an architect at a 
point of sale program) '("Industry Prdgram"}. The device may lncludefeqtures and functions derived from Microsoft software or third-party 
software.· Jf the device'perfonnS desktop functions· (e.g., email, word processing, spreadsheets, database, network or Internet browsing, or 
scheduling, or personal finance), then the desktop functions: (1) may only be used for.the purpose of supporting the Industry Program 
functionality; and (2) must be technically integrated with the Industry .Program or employ technically enforced policies or architecture to operate 
only when used with the Industry Program functionality. 

Software Assurance Purchase Right Grant 
Customers with a Select Plus or Open agreement who purchased POSReady 2009, POSRe~dy 7, Windows Embedded 8 Industry Pro (General or 
Retail}, Windows Embedded 8.1 Industry Pro (General or Retail);. Wtndo1,!YS Vista Busln8:55 or: Ultfl'Jlate for Embedded Systems, Windows 7 
Professional or Ultimate for Embedded SyStems, Windows Embedded 8 Pro, or Windows El'!lbedded 8~1 Pro OE~.licenses prior to July 1, 2014 

• ·;:~blJ! ol ~·nt;..~,s···~·: .... i~t~du~tio~··P ->. ~~·~'·-5~~,:;. ~:. ~ ~9ni~n;·;,,~;;,;~;~~··~ - Soft..~~·A~~;:;~;'?~ 71 ......... ~ : -~! ~p~·~~i~-•• }--?r••- ,_ ~·i'nd.;··.~·•Mh 
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I 
may attach SA for the Windows desktop operating system to those licenses J.rithin 90 days of the license purchase date without the need to 
purchase the Wirldows Enterprise Industry Upgrade. J 

I 
The followlng requirements apply to the re-Imaging of Wfndows Embedded 
If a third pai:t)t will re-image Windows Embedded pi-oducts ~n a custom~r's Pies, the rusttimer must first provide that third party with written 
documentation proving the customer has licenses for the software the third party wlll lnstall. For ex,ample a Copy of the signature form from the 
MicrosoftVolume Licensing agreement applicable to the Microsoft Embedd~d operating system upgrade software being installed ca ii be used as 
documentation. I 

. I 

~;~~~;~~~\~&~~l~&;!~~~i~~r.~1~;fr&~~W~t~~~£'~~~·~£;~ff~~~~%'?1~~w~~lii~~~!f.i~;~i~Iil~d~~'~gt~;J:ririii:l!bfa:Diifklfiti'diOffaKt\<1{Jh·ae~~ 

Windows Server· 

Windows MultiPoint Server , 
.. --.. - .. - .. ---·--· -----.. __ ... ________ --···--------···------ .. - .... - .. -----I ........... --.. - --- . --··--· 

Products ___ .,. .. mDmmll'Dlllm .... B!lm .... 

~f rf 2;.~;;;;;;;~;~t;;~~;~;· :;~ ... ~ · · · :::. ··- -;- ·If }~~;li~~f:If 1l~j]J~i'.~f.~ii\~;:I,{;)· 
Windows MultlPolntServer 2DU Premium 12/12 10 15 s lilaR~k3YL~~·:/;~:;d1111~~n<''/i::;'.}:i::'::&l'l.'l>,,,' 
Windows MultlPolnt Server 20U Premium 

lfl::tLl~t.-~~~~i~~--:.~;:~','.;ll;'. .. Y:,:-·~ with Windows MultlPolntServer CAL (5 12/l,2 2S 38: 13 
clients.) (Device :and User) 

Windows Mult!PolntServer2012 Premium 

l~~·~i1111~~~~1&:~ with Windows Mult:IPolnt Server CAL (S 
12/U 2S 38 13 dlent:s) with Windows Server 2010 CAL (S 

dlents) (Device :and User) 

Windows MultlPolnt Server 2012 Stmd:ard· 12/U s • 3 

Prior Version: Windows MultlPolnt Server Product Pool: Server 
J 

2011 (3/11) . Software Assurance Benefits: ~erver 

~~~~1'.Jl~~~t,i~~1:1l~i~~~tt:Lq~~~~~~~~~®m~tr~r~;tJ:;,;,%i.~~i~~fu~'hTe;6rr&~:ta:art)~~,IlC1aiii 
. Windows Server j . 

I .. -.... Producls 

Windows Server·2012 Active Directory ~lghts 
8112 

Management Services ~L (Device and User) 
1 2 

Windows Server 2012 CAL {Device aiid User) 8/12 1 2 

Windows Server 2012 Remote Desktop 
8/12 1 2 ·1 

. ~:~!a:_s.~~.(~~vl~ .~.~~ .. ~.~:~t _ ... . ...... -· . ·- ... ···--·"-·- ...... --~ 
Windows Server 20U Remote Desktop . 

8/12 7S 113 38 
Services External Connector 

Windows Server 2012 R2 Oatacenter 10(13 is 113: 38 
·-· 

':Jlndows Server .20~2 R2 Ess~ntlals 10/13 s 10 s 
Windows Se.rver2012 RZ Standard 10/13 15 23 8 

Wlnd~ws Server2012 Active Dlrectol'{ Rights 
8
/U 

125 188
· . 63 

... M~~~~':~~-n.!~~~~~.~e~al .~~~~~~~·- ... ~ _ ..• ·- . _ . ~. ·-· .. ·- .• _H .. ··-

Wlndows Server 2012 External Connector 8/12 2S 38 13 

Prior Version: Windows Server 2012 (8/U) 
Windows server 2008 (3/08 ) for CALs and 
External Connectors 

Product Pool: Server ~ 
Software Assurance Benefits~ Server 

I 

Qualified User Exemption: External 
Connectors 

···;:nbi~;;r~~~~ntt-·,~: .. j~·t!·~~~~ji'O?.. ->-: ·, ... SoltW:are (.'~ -·l· Onii~e S!!n11z:r~ .. j ·~Soft~Ire :.S:iumnce~ -\ -······ ' ~· Appendices · ~· ~ 
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Business Server Premium and Standard editions) and November 1, ~012 (Small.~uslress Server Essentials editions) may be.eligible to upgrade to 
version 20ll under special terms. Please refer to the October 2013 or March:~~14 Product List for more details 
http:;Jgo.m;crosoftcam/?linkid=9839207. :.1 

• HPC Pack 2008 R2 Enterprise 2 
· 1 . 

Windows HPC Server 2008 R2 Suite 2 
: f. 

Windows Server 2008 R2 Datacenter1 ti 
• Windows Server 2008 R2 Enterprfse2 l 
• Windows Server 2008 R2 HPC Edition' •j 
• · Windows Server 2008 R2 Ehterprlse2 

• Windows server 2.oos R2 for ttaniuin Based 5ystems2 i 
• Windows Small Business Server2oll Essentiats2 ~! 
• Windows Small Business Server 2008 Premium2 J 

Windows Small Business Server 2011 Premium Add-on and Add-on CAL stlite2 

Windows Small Business Server 2011 Standard2
. • 11 

• Windows Small Business Server 2011 ~L Sulte2Windows Web Server 2ohe R22 

Windows Small Businesj;iJ-;.·ifi.tMji'.i 
Praduds 

WlntiaWs Small B'uslness Server 2011 CAL 
Suite ll dlent) 

Windows Small Business Server 2011 CAL 
Suite (5 dlent) 

Windows Small Business Server2911 CAL 

Suite (20 cll~.i:'t!. , ~ ·-· . . ...... .. 
· Windows Small Business Server 2011 

Premium Add-on c:Al.Sulte (1 client) 

Windows Small Business Server 2011 
Pre~~u!" Ad~n. CALSulte (S.~~en!) . 
Windows Small Buslness:·Server2011 
Premium Add-on CAL Suite [20 client) 

Prior Version: Windows SmaU Business 
Server 2008 (10/08) 

1/11 

1/11 

·1/11 5 .10 

1i11. 25 10. 

Product Pool: Server. 

!"· 
-1 
1. 
·1 

. . 
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Online Services 

General terms 
:-1"::-:~..>.' • .:. -.•·.!1:;:::. -:;;;-~·,·~:::·1.:;;::.,,~ .. -:; ;: .• - r • ··':'·'.."'•t:::":J'i:.'."''-: .. ·,~ 

.. Online_Seniices Regional Availability. 
Visit htto:ljwV1w.m!crOsoft.com/on1ine/fag.~spxltlnternational for a list Of Countries an~ re~ions in which the Online Services are a'i.lail<ible. 

.Online Services'Purchasil'lg Rules 
' • ,,, ____ ,,,,_,._ ...... - ... .:..., ... ,.,.,.,.,,,_,,,_, "W•- ,. ~· • 0 •••• -;.' j..,,_ •-•"• 

. The.followihg purchaslnjfrules ·apply to purchasing Onlrne Services: . ., . 
Customers must have an active volume licensing agreement tO order-additional JicenSes or ferieW Online· Services. . : .. 
If the custoinermakes additional purchases of an Onlitie Service, the Sub~crij>tion tehn Of ttiii:aCiditioilal.pun:haSe in~t:.inChiNith the' 
customer's existing subscription term for the same Onlihe Service: If j'.iflcingfor ciddltio·na1 Ordets of Product is nOt aifdressed1n the . ·. 
customer's eXistlng agreement, the.price we charge the billing parffwof.:.rei:ord foradditiOnal quantities of services will be the ·same price aS 

. tf!e initial purchase. . . : . . · · · . 
• Customers may increase the Ohllne services subscription conimltrnent; bi.Jt ma'y·n'o:treduce the Onlin'e .Services Subscription commitment 

·during the term of their Online ServiceS subscription, unless their iigr@ements allowfor:Such reduction: To ensure additional users are 
. provlslCinE!d, ·tfie·custOrrier must place an order for aiery Increase in st.ibscriptfon sefvJCe. · . . · . 

. ·,; .; • · · UnJ§S dist<lrrier ha~ ~ntered JritO the EnterPriSe·Enrollmertt Amendment-Adding E'iltei-JirfSe Online services,. desplte·:anyfhiOg to ·the- . : . 
. contrary In their.agreement, a custonler must order an Online Services subscription 'before the sllbscrlption is first used. Customers with an 
· Eni:erpriSe Agreement maY not submit a true up order for additional subscription licenses. 

• Subs'cripti~ns for an Online 5ervice may be cancelled Within thirty {30) days after the earlier of the initial order or the initial license 
· reservatiori of a sen>ice without penalty. . · 

• A customer qualifies for the Open Value progra"1 With a min.itnLim purchaSE!·of 5 licenses. This rule also applies when counting·quantitJeS'of 
. Online Services User Subscription Licenses (USLs). ·A USLci:ft be counted toward the rrllnimum quantity of 5 licenses. An order of 5 USLs 
meets the minimum reqU1rerTierit of th·e Open Val tie ·program. However, 5 USLs alone does ncit meet the minimum for Open Value 
Organization Wide and Open Value Subscription. FOr Ov Organization Wide and OV Subscription the initial order must Include a minimu~ of 
5 Desktop.Platform or Desktop Component Licenses tn additlon to any USLs 

Governmerit Community CIDud (U.S. only} 
For the purposes of this product note1 the following are "qualifying Online Services": Exchaiige Online Archiving, Excnange Online Kiosk, Exchange 
Online Plans 1-2, Exchange Online Protection1 Lyne Online Plans 1-2, Office 365 EhtejprlSe Kl, OneOrJve.fo"r Business, and SharePoint Ohllne Plans 
1-2. Qualifying Online Services are offered as govemmeiit community dciud'services.antl non~gol/ernment community cloud services. Customers 

·may be provisioned as one or the other but hot a mix of both. Online Service·s designate'd as government co"mriiunity cloud m.iy not be deployed In 
the same domain with specific non .. government community cloud services. 

Once an O~line Service Is provisiDned in the government community cloud ,It \Viii remain sO ~r.the duratiOn of the subscription term .. Customers 
that are United StateS federal, state, loca1;· or tribal government entities must be party to a US Gove·rnment.Enterprise Enrollment or E'nterprise 
Subscription Enrollment to be eligible to pun::hase Online Services designated .as government Community cl Dud. Use Rights for.government 
community cloud services are·equivalent to those of their standard·ml.Jlti-tettant equivalertts. Onlfne serves offered as government community 
doud servlceS are not Transit!On Eligible (see Chart K~yl r:ior are they eligible for license reServation at this time. 

·--~~!!~~~_i:~~~~-~~~5-~rJ_e~!~~.!~~'!1-5-.ii!'!~.~~v_rl!~-i:i~..!".!!.'!!5-.gP.~!~'!~- ·-·------·-·-···-·······-····-··-···----· 
The table below. de5crib8$ the subscription term and payment term options available for_the 'Online Services under the named programs. For 
purposeS of this tab!e1 Online Services are categorized as either 11Cloud Services" or 110ther Online Services". Terms for Microsoft Azure are 
~rovided in the Microsoft Azure section. 

CIOud Services: Azure Rights ManagerTient, CRM Onllne, Office 3651 WJitdows lntune1 Yammer. 
Other Online Services: Bing Maps, Forefront Online, Microsoft Leaming, MicrosoftTranslator1 System Center Endpoint ~rotection 

:.:.. ! . '.:·.~ .::;· .'~.: ~ ·:: .. :. -,;. (,,,. .. · ::·~~·.·:~ : ..... ·:. ;_,_ • ~'1 . . .. /·'.', •. -1 •· • ,,. , ; ... ,.,,,,, J~:·· .. .-..:· 

'ililill'.•'- .• Jif)i[il" 

Enterprise Agreement Other Online Services . Ohe-year Sub.Scrlption term . Full payment due at tirrie cif order 
Cotennlnous Subscription Full payment due at time of order 

-·;.~b·;~-~fC~?,t~~l<> °.i-? .::·_ ... introd~;ii';~"·:·~.,. -·~·-~s~~;~w ..... -i·:~;~~b~i~~~£~7!S~~-;;~·;,:~~;.;~~~i ..': ·-·~·-.·-~~~~~·· .. :-.· ! .... : AppC!ndlc!?S .• ~ 1nd?.X . 

.-··11 
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Purctiaslng Ptogram , -Online service J Subscription Term Optrons Payment Term Options 

_/ 
· term, In which the ter:m First payment at the time of the order covering remainder of 

ends on the date of the ~he current agreement year and remaining payment(s) due 
customer's enrollment end ··on each agreement anniversary. 
date 

doud Services Coterminous Subscription Full payment due at time of order 
term1 in which _the term First piiyment at the time of the order covering remainder of 
ends on the date bf the the currentagr!'!ementyearand remaining payment{s) due 
customer's enrollment end · on each agreement anniversary. 
date 

Select Plus Agreement Other Online Seryices One-year subscrtption term , Payment due in fUll atthe beginning of the subscription 
term·. 

Three-.year subscription Full pavment due at time of order 
term First payment covering 12 months of service due at the time 

of the order, with the remaining payment(s} due on each 
order anniverSary 

Subscriptjon tenn that - · · 
. aligns io the secOnd ~ ,. 

, First payl'J'.lent at the time of the order that covers the 
···remalnde.r 9f th~ currentagreemen~ year, with·the 

anniversary from the term remaining payment(s) due on @aCh agreementanhtv.ersary. 
start date of Agreement 

Open License Other Online Services One-.year subS:cription term Annual· payment based on monthly charge 
Open Value & Open do.ud Seivic:es One-year subscription term Full payment due at time of order.•. 
Value Subscription 
For Microsoft Azure Services sped.fie information1 re/et to-the Microsoft Azure Services section. 
•The subscription period starts at the time of product key activation and not the timt! of arder. Once the Product Key is activated# Microsoft will not 
accept return requests ~ubmitted by _our partners. 

Online Services Renewal 
. :.... ,,_._,,_·--·" '-···--"·"·-·---.. ·-··-···-·· ··----·--.,.·------------· .... ---- .. -· .. ----·· .. -·--" ·-···-·-~---··-- ...... __ , 

Online Services with Auto-Renewal will automatically renew the day after their si..ibscription tenn expires, unless the customer chooses not to 
·renew by opting out of auto-renewal at a minimurrl c;>f 30 days before the's~b~rfption exPfres by placlng an order.with their.reseller or u~Jng a form 
that Is available from at htto:i /microsoft.com llicensing/cofltracts. Upon tf:t~ auto-~n0wa!, Microsoft will invol.ce the bitllng party-of-record for the 
number of expiring licenses with the same subscription term optiori if the a.istomer'.s tnltial agreement remains active. All renewals of s~rvlces 
start a new subscription term that begins on the first day of the n~calendar: mDr:i~ti·after the prior subscription tenn expires. Online services 
subscriptions tor government and academic customers wm not be automaticauY reiie.wed_untess the customer chooses the.auto-renewal option. 
Prices are reset at renewal. · -. · 

Microsoft Dynamics Online 
::. ·.··- ··; .·r .... :::-·,: ... -.~ .,,,.,, ;;,.-,._: . .>:-::.:.:.: :::..~-::::..:.:.:,;;:;;.-,...:.::, "'"'""'~~f.,,:-:.-:::;.~~~-:-.::.:.-:.,~;-._.:.i,~'.'-".':.",;:p::::.::.7,·,·."':-.':-i::.'l.'f:'::.!:;;;:r;,>:-;:;: .. "":::=.-;.~;"~'..:.>-~.;:=,;;.'---:~.r..::::::::::.=.::·-:.;·~:S.•>:.~.~.:::::·:.:-

.... l\llicrosoft Dyn~mics <:f~l)ll On.line , · · · · ·· · · · .. ·· · ·· m.•'·M•-,,,--. -
11 ••• _."soft Dynamics CRM Online Basic (User 

1 
~;~:: 

~:crosoft Dynamics CRM Onll~~-B~'si~'fu';SA-· ..•. ,.. .. , - ·~· ..... !~ 
(User SL) 

Microsoft Dynamics CRM Onllne Enhanced 

S~pport,, - .. ···-···· ..• 
MlcrosOft Dynamics CRM Online Enterprise· 
{User SL) 

Microsoft Dynamics CRM Online Enterprise 
Education (User SL) 

Microsoft Dynamics CRM Online Essential 

. {User.~L) .. . ................................. • 
Microsoft Oynamics·CRM Online Essential for 
SA(UserSL) 

_.w::wiw:1i5;ibm9~E111 

T;tbl~ or Cont1mts ~···~. s~h~~ .. ---~ 7;,;fi~ii~~.~~-~~·r - Sa"rbZ:~~:A~~~;;~-i:-~ -~--·~· .. s~·;;;i~ -- ·-··~ 4! ·-··;;;p·rndi;;~··- -)-! ~ "·; 
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Microsoft Dynamics CRM Online Non
Productfon lnstanc~ (Add--on SL} 

Microsoft Dynamics CRM Online Extra 

..~~~~ction l!!sta~;e ~Ad~-?" sq .. 
Mluosoft Dynamics CRM Onllne Professional 
(User SL) -

Microsoft Dynamics CRM Online Professional 
forSA (User SL) .. , 
Microsoft Dynamics CRM Online Professional 

, p1~.~~~~por.t.... .. ·-· , .......... _ ····- _, ..... ·-
Microsoft Dynamics CRM Online Add.an Extra 
Storage (Add--on SL) 

'1 

Reduction Eligible: All Product Pool: server J True-up Eligible: AD· 
Transition Ellgible:.Essentlal, Basic and 1 

Professional i 
"Aadit~fl~11~f0r~~Ofu;:i;,::.:::":.~: · .. ·. ·; .. ':'. .; · · ; ::· ·: · · .. :._:: : t, · 
Add-On USls . i 
An Add-on User Subscription License (Add-on User SL) is a user Subscription License (SL) that Is purchased in addition to (and associated with) a 
Qualifying Ucense {or set of Qualifying Licenses)1 as outlined in the table below} and provides .Online Services access and use rights equivalent to a 
fUll User SL for the same service. ! 

I 
uahfying License{s) Add-On User SL, -

Microsoft Dynamics CRM 2013 Essentials CAL Dynamics CRM Onlme Essentials for SA USL 
Microsoft Dynamics CRM 2013 Basic CAL, or Dynainics CRM Online Basic for SA USL 
Microsoft Dynamics CRM 2013 Basic Use Additive CAL1 I 
Microsoft Dynamics CRM 2013 Professional CAL, or 
Microsoft Dynamics cR.M 2013 Professional Use Additive CAL 1· 

Dynarics CRM Online Professional for SA usL 

With active SA 

1 
. Campus and ·school Agreement I 

42 

Subscription licenses for Microsoft Dynamics CRM Online sold;underCA/SA maV be acquired on an Institution wide or non-Institution wide basis. 
Subscription licenses.r;nust be licensed on a per User basis. If additional User s4bscrlption Licenses are required to access Microsoft Dynamics CRM, 

I 

an equal number of User Subscription Licenses must be ordered. . .j 
Microsoft Dynamics CRM Onllne- Mlaosoft Dynamics Marketing Online Integration Grant 
lhe·following license waiver is applicable to Microsoft Dynamics Marketing Online licensed users with active Mainten"ance Support and Upgrade 
option aCcessing Microsoft Dynamics CRM Online service directly or indlrecily through the MarketingPilot Connector for Microsoft Dynamics CRM 
Software only for purposes of synchronizing customer data.' Such users do not rkqulre a Microsoft Dynamics CRM Online USL This waiver is 
applicable until June 301 2014 after which Microsoft reserves the right to requik the appropriate USLs. 

Microsoft Dynamics CRM Onllne Support Offerings : · ·i . . 
Details about support.offerings for Microsoft Dynamics CRM Online are avallabl

1
e at http://www.microsoft.c:om/en-us/dynamicsir:rm .. pur::hase

onlir.e.asp>:#sunport. Support will be provided in the English language unless otherwise agreed to by a customer and Microsoft in writing. . 
Customers afe required to request incident support vta the web and to set an tr\it!al severity level when they submit the request. 

f1~i;~~~T.~~3I1~;;rr~at:!·l~fil:~r~~~~~n{i¥f~~~ .. ~~~~.mr*\%~:~,;z_r~'.~~~T~Je."o¥..'&n~ttcii~~JC@;1~ 
. l 

i 
·--+ -~s~~~<'.!1= .. '.?.Y. .. ~~~i~s. IVl~r.!<_i:!!!1g_ ·-· 

roducls , ---
Microsoft Dynamics Marketing Enterprise ' .. -

(User SL) ' 

Microsoft Dynamics Marketing Enterprise 
Extra Messages (Add-on SL) 

T.1bloorCont1mts ·;-)f "#'j~t;.-;;d~"~ii~~·· -) ~ . ~;;~,;;;;;s;;;;;ifg;"' +:s;;4;~1.;;,(ii;;g,; _,-·--·~ ... ·-·., Anoend!cl!.'i ·->· !IJ.tm: 
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Microsoft Dynamics Marketing Enterprise 
Extra Non-Production Instance {Add-on SL) 

Microsoft Dynamics Macketlng Enterprise 
Extra Production Instance (Add-on SL) 

Microsoft Dynamics Marketing Enterprise 
Extra Storage (Add-on SL) 

Microsoft Dynamics Marketing Enterprise 
Education {User SL) 
Microsoft Dynamics Marketing Enterprise 
Education Extra Messages !Add-on SL] 

Redaction Eligible: All 

Products I 
Microsoft Social Listening Professional (Usti!r. 
Slj 

Mlcrofoft Social Ustenlng Professtonal Add
on (UserSL) 

Microsoft Social Ustenlng Professlonal 
Addit1onal Posts (Add-on SL) . 
Microsoft Socia! listening Professional 

. Education JUser SL) _ ... ___ . 

Microsoft Social Ustentng Professional 
Education to Microsoft Dynamics CRM 
Professional CAL (Device and User) 

Microsoft Social Ustenlng Professional 
Education Additional Posts (Add-on SL) · · · 

Reduction Eligible: All Product Pool: Server 

llddltlonallntdrmatlan - . - ~- • ::· ,-~-~~;,: :' :-. "'. ., ,--~~--- · _ • · , 

True-up Eligible: All 

·::.. ... < .. ;·,,, ·'·: .. "?«<:~~". ;:.'~·~::;,{. 

Add-On USls -\I 
An Add-on User Subscription License (Add-On User SL) is a user Subscription U~ettse (SL) tHat ls purchased in addition to (and associated with) a 
Qualifying License (or set of Qualifying Licenses), as outlined.in the table belO~t~nd proVJdes Online Services acCesS and use rights equivalent fo a. 
full User SL for the same service. ·j · . 
t.@11u1ma · · ·· ·.·.··· .. : .

1
tt1:+1m; ·· .... -... ~ .. -.. !'. :- ···"'-·-: ·· ... .-.~·.:~," : ... -. '· · · ··-~· .. ···./~.·.· .. : · - · ·. 

I I _ . _., .. .. I 
Microsoft Dynamics CRM Professional CAL' I Mlcrosort social Ustemng Prqtess1ona1 Aaa-on . · 

Microsoft Social Listening Prof.I Iona! Additional Posts 
Microsoft Social Listening P . 

1 
• lo~al Education AdditiOnal POsts · 

- . l. 
. -
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With active SA . -~ _ 

Ucei1se Assignment · 
Each Add-on User SL must be assigned tc:i a single user with a Qualifying Ucen~ .. '(as defined in the customer's Enterprise Enrollment, the Enrollment 
for Education Solutions, or Dyn<imics CRM Software Ucense Terms}~ Add-on usir Sls may be reassigned to another user with a Qualifying Llcense in 
accordance with the Microsoft Volume Licensing Online Services Use Rights Get'-era! Terms ·that govern license reas!iignment of user Sls. 

Use Rights , . "• . 
The use rights for the corresponding full User SL for the same service govern a C"ess under the Add-ons and are set forth in the Online Setvices Use 
Rights GenerarTerms. Use rights acquired through the purchase of these Add~n User Sls ex pl re with the earlier of the expiration of the SA 
coverage ·for the Qualifying license(s) or at the_ end of.the subsc~ption term 1·.'.'.t.he Add-on User SL Purchase of these Add-on User Sls does not 
impact the use rights for the Qualifying License(s). · . 

1"1· ™"'" ... Cf ""'"" "' -.... ,- ,, __ ,.,

1 
_ _ . _ ~ __ .... · 

·~ 
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m:ii~~~~~~:!'.fu.'S~lf~~~~.tl~~~&i~~~~~~nt~t~:£~tf~ 
Office 365 Services 
"'Z~:l'>r;1:r: . .;:,".f'~"':;~.,-;;,'.i;-...,;;.;z:i~.,-:;:::.. • ...-:;:,.~<.:!~ ':':~:""'-''~~--·~·:-r~:"'~.<:i;<; .-~;.~Y;.·~:."";;.<:Z''-'i;<:::!'.~~;;i·~.>.:>·:~~~Y~~-.-:rt'...:.«r.~--:::::;.t<:::,~~.$'<:t~i.-:t:!;~.Y.;"P<:.-;-,~:-::z.·::...,;~.· ·'·'·~' .. ~st:'Zr::f~~.,..:.,_..,:~.--;;;~.w;;:.'f'>'\:·'"'·; ·1::;.,,, 

~,,,_· ,'o.Ed,_u~,"-,c,~.~tig~,?,~'}~~,;,,, "'· , ... :""' l#fiailimi.lilitWlii;!wil;itjc.lti.lijjj:ufijlfaw·_ .. 
Exchange Hosted E'ntiyption (dser SL) • . 1 

... E,;ch~~~~ 0~11~~-Ard;j~~~ f~F~d;ang-~· Orin·~;·--··'" .... -·· 
(User SL) 

Exchange OhUne Arcliivlngfor ExCha'nge Online A 
(User SL) 

···ec~ti~~g;o~n;e~A;d;1~i~·g f~; ·Ex·ch~~~~'C.i"~iine G-
(user sLJ 
EiCchange OnUnf! A~lvlrig for Exdiaiige.Server 

.{UserSL} 
ExChange O~il~e Arthlvlng for E>;c1ia.nge Server A . 
{UserSL) . . . ·. 

... e;;;;n~; b~ii~rA~hi~~~ f~-;·E;d;;;~; s;:v-~G ~ .. -... -···-
tuser sq 

.. ~~an~e ~~~n~ .K.1~~~ i~S~r .. ~L1. ·-· .. ~ .. -... _. ·-·· ....... , 
Exchange O~l~':I~ Kiosk G (User SL} 

. .. ~a~ge·.~~~."-~ ~~an ~ 5~=!r_~9. ~ ......... -·- ... ..:. .. ; .. :- ....... .: ; .. 
Ex0ange Onlln~ Plan 1 Add-on (l'.Jser SL) .. 

...-~~n~e_ t;>nlln: ~!~n .~.A f?~.A.~u~n.1 {Usei- SL) · 

~cllan~e <?~line Plan 1G (User SL) · 

·Exchange Onllne Plan 2 (User SL) 

· • .' i::xchange .oniln~ ~Ian iA (User ~L) 
. ~change'Onllne .Plan 2.G (User SL} . · 

Exchangf! Ohllne Protection (User SL); .. 
·.ExchangeOn1in~·Protection.A'tUs~sQ.: 

Excharlge onJiME! P;ot~ctl~j, ~ (User Sci .. 

i 

. Reduction Eligible: All tiut Encryption 
True-up Eligible: All but 'Eni:iyptlan 

Product·Pool: Server duafifled User Exemption: K only 
Extended Term Eli!lible: All but Encryption 

:l\ifrilttbii'al"fil~ili>i\:i;;~;.~i· ".:•;,:~.:" '"" L . . ~··! .. :, .. • : ,,-::;.: •• ' c. ::. ";;~ ... , , ·-~. ,;~;.··· ·.; .. .<.· .·.:." 

&chaJige Oriliiit!·Afchlvlng f~r Exchange·serVer 
Exchange Online Archiving for Exchange Server is a succesSor Online Seivice to Exchange Hosted Archive. 

.. ••' . ~" 

. 1f a customer rene~ trcim Exchange Hosted Archive into Exchange Online Archiving for Exchange Seiver and it has nDt yet migr.itecrto Exchange· . 
Online ArchiVing fDr Exchange Server, Its licensed users may.continue to use the Exchange Hosted Archive·service subject to the terms of the MarCh 
2011 PUR until the earlier of Its migration to Exchange Online Archiving for Exchange Seiver and the expiration of its Exchange Online Archiving for 
Exchange Server subscription. 

Exchange 011.Une Archiving for Exchange Server A . .. : 
Academic lns1:itutions·Utlder Enrollment for Educaticin So!uttOrls arld_riP~O Value'SubsCripi:iori A~reement.frir Education SOiutions-, licensed for 
Enterprise CAL Sulte for their Organization-wide count and Student coUnt ate a'uthorized to a cori'esponding number of Exchange Online Archiving 
for Exchange Server A User SLS for. all users covered withiri their O"rganizatibn-wide cciUnt and Stui::tent count. Please refer to the Ern:emrise CAL 
~ product note for provisioning guidance. 

Exchange Hosted ArchlVe, Exchange HOsted Archive E~ Storage . 

-·:r~1~-~i~~t;~t;;-·4 r·~· i~~d~~ii~~-.. ~· ~ ......... 5~;;;;;;·:·:~-.. -~~"~i~~~r~~~~ ~·~~;;·A·;;~;~~~ ~)·~ .. ·::·~ ·~:--·-~ .. ~ ~~·::App;.;:;dJ;;- ::.·; ~>; ........ "1ndm1 

l 
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Exchange Hosted Archive Customers may be eligible to use the service under spE!l=ia I terms. Please refer to the March 2014 Product List for more 
details http://gc:.micrasoft.comj?lk1idd-983.9207. 

Exchange Hosted Encryption 
Customers should use the same active ~elect agre.ement e,nrollment, Entefprise agreement enrollment1 or Open Value agreement to place orders 
subsequent to theirinitial order. - · · 

Exchange Onllne Protection 

. 45 

Since this Online Service ls provisioned by dpmain, all users on any cov~red do~aln·need User SLs. Customers who want the service for a subset of 
thetr. user base can create sub-domains for more targeted provislonin;g: Only t~e.users within the covered s~b-domaln need User Sls. 

Academic Institutions under'Enrollment for Ei:tu~tion Solutions and Open Value sUbscriptlon Agreement for Educatlo.n Solutfons1 licensed for 
Enterprise CAL Suite or Exchange Enterprise.CAL with Serv!Ces, with actiVe SA coverage; are fully licensed for Exchange Online Protection regardless 
nf their number of Enterprise CA( Suite or. ~Xchange Enterprise CAL with Services licenses. P.lease refer to the Enterprise CAL Suite or Exchange 

rorise CAL with Servic'=s. product notes for provisioning guidance. 

Add-On USls 
Please refer to .l\dd-ori USLs in Office 365 Suit~ for information on Add-ons. 

:~rx:t;;.\fi',i\D2:kltru1~~~~£:t~~~~~~i~{~~tm.~a~~~~1~~7ff;~JZ~f~~~~1;~,;~~a~sJ.t~tra&@twif~:ua,,g&~'flJ~ 

. Lyne o.nli!"e 
Products 

Lyne Online Plan 1 (User SL) 

L't'.nc O~llne Plan 1 Add~n (l:'~ei:.~~). 

Lyne Online: Plan lG (User SL) 

~ync Onllne Plan 2 (User SL) • 

Lyne Onllne Plan 26 (User SL) 

Reduction Eligible: All 
True-up Eligible: All 

Aiiilitiaital l!lfarmatroii 

Product Pool: Server · , 
Extended Term Eligibl.~: All 

. '.:,<;:. ·.~ .. :)::·. ;:' ;~ ·~·: ;' 

Lyne Online Plan 1 and Plan 2 require the separate purchase and installation of Microsoft Lyne 2013 {or Lyne for Mac 2011) to access the complete 
feature set of Lyne Online Plan 1 and Plan 2. As a.li.mlted time offer, customers licensed for Lyne Online receive one licensed copy of Lyne for Mac 
2011 at no cost with each trial or paid subscription license to Lyne Online. The software .rTiay only, be used with LynC Online* and all rights to use th~ 
software will terminate upon expiration of the underlying subscription license or migration to the next major new version of Lyne Online, 
whichever comes first. Customers may use the free Lyne Basic 2013 cllentforthelr Windows~based end users. 

Please referto Add-On USLs in Office 365 Suites for lnfonnation on Add-ons.' 

'·~~Y[[{;S~:if~~~fJE~~~!~S~1~:,~il~~~PAW1~~~K'~~~~~q~lif$1!h£&Ife!itittW1ftiii;f~ 

, <?ffice ~6~ .. AP.J>..lica~!~.fl~:. 
Product-; 

Office 365 Pro Plus (User SL) 

O~ce .~65 ~roP!us ':' {~~~~ S~~ . 

Office 365 ProPlus GovemmentG (User SL} 

Offic~ 365 ProPlus SA Tran.~J~o.~ J~s.e~ ~9 ... 
Project Onllne·with Project Pro for Offices 365 
{User SL} 

ProJ~ct Pro ~r ~ffi~~ 365 ... 

Project Pro for Office 365 ':t 
Vlslo PrD for Office 365 

..·-·"·-···-·- ..... ·--··· ---···''":~ ... :.··-·~.· .......... ·-····'····•··-····· 
•. ·>/.~i:~"t~ii\,i:::':''.i!i~ 

' T;ibf P. or Content!; - : ·-;.,trsd·~~i~~.. ·-7: "·--s-;;~~~ -·-; -7:. ~~-~~Ji!iir~~~j~j-·S~fu;;,;~·A~::a:~~· ~-· Seiv1ce~ : -.i'""-~·pp~~dk;i-"l 7g .. ··:·:·:-i·;d;; ..... "'"! 
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Vlslo Pro for Office 365 A ... ~--~¥1E !':: ·,;l\11'1i~Ul1'm~L ./.: : <., ... , 
I 

Product Pool: ARpllcation 1 
True-up Eligible: All 1 

Reduction Eligible: All 
Transition Eligible: All 

'.,<\ifcniJon~llnt.irmatioii<' · '' '.: t.; · .. £, .... ·::::. ·>···. ·'. :':.;. 
Purchase eligibility far Office 365 ProPlus SA Transition USL 

Extended Term Eligible: Office36SA, Project 
Pro for Office 3651 Visia Pro for Office 365 

Customers may purchase Office365 ProPlus SATrai:asltion licenses only forusetwhtch the Licensed Devices have underlying Office Professlonal 
Plus SA licenses under an active Enterprise Enrollment. · • . 

. I 

Use of Office Professional Plus 2010 or Office for Mac Standard 2011 Medfa ·\ 
With the release of the updated service for Office 365 ProPlus; customers' media eligibility right to use Office Professional Plus 2010 or Office for 
Mac Standard 2.011 ln place of Office 365 ProPlus software under active subs~ptions was discontinued. Customers must upgrade their devices 
using Office 365 Pro Plus media by February 28th, 2014. j 

Media Eligibility with Remote Desktop Services (RDS) for Office 365 Pro Plus, Project Pro for Office 36S and Vlsio Pro for Office 36S 
For purposes of this right, "qualifying licenses" Include Office 365 Pro Plus1 ProJect Pro for Office 365 and Visio Pro for Office 365. If the user to 
whom a customer has assigned qualifying license uses the software on a netwdrkserver with RDS role enabled, in lteu of installing a copy of the 
software provided with qualifying license on one of the five pennitted devices bursilint to the PUR, that user may 1) install one copy of the 
corresponding 2013 on-premises software on a network server and 2) access tqe software from any device. Upon terminatfon of the qualifying 
license, customers must uninstall the on-premises software from the network 1erver. This option is not available for use on third party service 
providers' shared servers. l 

I 
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Medi~ Ellglbilltyfor Offlce36S Pro Plus with Windows To Go Rights I . 
As part of the introduction of Windows To Go Rights, if the user to whom a customer has assigned an Office 365 ProPlus license invokes the right to 
use software under.Windows to Go Rfghts, in lieu of installing a copy of the so~are provided with Office 365 ProPlus on one of the five permitted 
devices pursuant to the terms of service for Office 365 ProPlus, that user may :tl) Install one copy of the Office Professional Plus 2013 software on 
the use drive used for Windows to Go Rights, and 2) use the Office Professiona'I Plus .2013 software on that use drive on any device. Upon 
termination of a customer's Office 365 ProPlus subscription i~ must uninstall ofrce Professional Plus 2013 software from the USB drive. 

Campus and School Agreement i 
If Institution subscribes to Offlce 365 Pr0Plus US~ it must purchase a license tof each Qualified User in the Institution's organization. ff Institution 
signs up for Student Option forOff'.ice 365 ProPlus USL, it must purchase a licenfe for each Student in the Organization. · 

I 
Institutions with Office 365 Pre Plus USls assigned to all faculty and staff may Install Office Professional Plus 2013 software on any open access lab 
or library within the Institution's Organization. Use of the software is otherwis~ subject to the license terms for Office Professional Plus 2013. 

. I 
i 

Office Multi Language Pack L 
Customers with O~ce 365 ProPlus subscriptions may use the latest version of tpe Office Multi Language Pack with copies of desktop applications 
software they are permitted to use under their qualifylng Office 365 subscripti0;n. The rlghtto use the Office Multi Language Pack expires upon the 
expiration of rights under.the qualifying Office System.license Office 3(j~ subscriptions .. 

E-Learnlng i . 
Customers with Offlce·365 ProPlus are eligible to use hosted Applications E-Lea!ntng courses. Eligible customers will receive one access code per 
qualifying enrollment/agreement. Customers may also download SCORM-comPliant, content-only E-leaming files {for Applications) from VLSC for 
import Into therr Learning Management System {LMS). There ls no access code!liecessary to download files from VLSC. 

The maximum number of users for which a customer may use the E-Learning t~ining is equal to the number of subscriptions of Office 365 
purchased. Customers must desJgnate one user for each quallfying license. Ac~ss cannot be transferred from one user to another. Atthe time of 
launch of an Jndivtdual course, each qualified user will have 4p to 12 months.to!complete.the course before access expires, provided that course is 
launched prior to expiration of the subscription license. Eligible customers maylpurchase E-learning kib:i at a regtonal fulfillment center if the online 
option Is not sufficient. Customers' deployment and use of the E-Learnlng coudes are subject to the terms and conditions of their license 
agreement.. ! 

I . 
Enterprise Agreement and.Select customers may obtain SCORM-compliant content {for Applications} via download or DVD, whereas Open and 
Open Value custonier may obtain SCORM-compliant content {for Applications) ~ia DVD only. -

l . 

Office.Online 

· 'T~b1~·~f'Cc._nt!ui'~·-:7-;· . Jntr:od.uctlon ·+ Software --(:t:Onri~~-~~:;i,i~·fu;j;·~AS:;U.:;~~~: -;.. ~ Appendices -). .!mill! 
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Customers with Office 365 ProP!us.are eligible to·use ·affiFe Online. licensed Jirs may access Office Online for viewing and editing documents .. 
Users must alsc be licensed for SharePoint On tine plans to access Office Onlinf:?lervice. Use of Office Online ls governed by the license terms for 
that service in the Online Services Use Rights. .,..., · . 

Opeh Value Subscription migration period . 
For each unit of Office 365 ProPlus, Mldslze Business, Entes:prise E3-E4;.or Edi ' 
of their Open Value Subscription agreement (the "Expiration Date"), tustom 
licensed to them under an Open Value Subscription agreement. ThlS righ 
Office Professional Plus during this per!od is subject to the Us.e Rights··~ 

5i{t~~w~~~~~~~~~~~~~~-

Office 365 Suites . . .. , .· ·. : .,._ ........ ~ .. ····· ......... _,,_,, ·:· '!l>....... .. . .... -~ ...... -:.;,_,.,_,,,.,._ .. _:.. 
Products 

'365 Education A2 (User SL) 

. e 365 Education A3 (User SL) 

Office 365 Education A4 (User SL) • 

Office 36S Education A3, A4 Add-on (User SL) 

Office 365 Education A3 and A4 without ProPlus 

Add-on {User SL) 

Office 365 Enterprise El (User SL) 

.~fflce.365 E~terp~eE3 !U:~r.~~J. _ 
Office 365 Enterprise E4 (1:Jser SL) 

'?ffic~·3~ _E~terpri~e ~1 and_~ Ad~n .{Use~:~~J .. 
Office 36S Enterprise E4 Add-on (User SL) 

Office 365 Enterprise E3 and E4 without Pro Plus 

Add-o.~ (User SL).. . _ •. • • _ •. 
. Office 365 Enterprise Kl (User SL) 

~ffice 365 Government~· G3, G4. (User .sLJ. 

Offlce·365 Govemmeni Gl, G3, 64 Add-on (User 
SL) 

Office 365 Goveminent G3 and 64 without 
Pro Plus Add-on (User SL) 

. office. 365 Mld~lie eUstness (User SL; . 

1 . 

r,: Ad· uSer Sts ·a~·bist~~e~ activates a.ii or befor~ th~ exj:,ir.itf on 
Orltirtile to use the copy of Office standard of Professional Plus 
:o Clays after the Expiration Date. Use of office Standard or 
ie Expiration Date. 

Reduction Eligible: All E, G and K Product Pool: Server{all El, Ga, Kl, A2); 
True-up Eligible: All e, G and K Appftcatlon and Server (ai(rthers) 

Qualified User Exemption: K only 

Transition Eligible: All E and G (El/Gl Core Extended Term Eligible: All E/.G and K 

c:::;~;:::d-On'. • ... •. :·· '. :··'<: -,:'\· ·"'·';Jt.:·",:.:1''":"'""-· '. . !' 

Lyne License Grant for Office 365 Services · - - - . I ~ - . _ 
For purposes of this license grant, Office 36!;i Education-A2-A4 User Sl.s and L\f\l Online Plans 1~2 User Sls, are "qualifying !iCenses." Lyne Online 
Plan 1 ·and Plan 2 require the separate licensing and Installation of _Microsoft Lti1c 2Di.3 {or lyn·c tor Mac 2011) to acc_ess their complete feature 
sets. As a limited time offer, for each qualifying license customers acquire and:j:assigri, they may use one licensed'copy of Lyne for Mac 2011 at no 
cost. The software may only be used with Lyne Online, and all rights to use tHe!oftware will terminate upon expiration of the underlying 
subscription license or migration to the next major new version of Lyne Onlin~ which eve)" comes first. Customers may use the free Lyne Basic 2013 
client (licensed separately outside the Volume Licensing programs) for their WI dews-based end Users. 

Under Cdmpus and School Agreement, subscription licenses for Office 365 Pl) must be acquired per user on an Institution wide or non-institution 
wide basis. If additional User Subscription Licenses are required to access omte 365 Plan mid-term, Institution must submit an order for such 
Licenses. When licensing Office 365 Add-On, the corresponding qualifying lic~e mllSt be licensed under the same enrollment. When placing 
anniversary orders, Institution may order fewer licenses for Online Services t)n the quantity of Institution's initial order as long as the anniversary 
order meets the minimum requirements for Platform Online Services 

·1 
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NO cost Office 365 ProPlus student licensing.based on faculty/staff coverage 
Pr.ovided ·an Institution has licensed Office Professional Plus or Office 365 Pro Plus for all Faculty and Staff in its defined Organization undet Open 
Value Subscription -ES, campus and School or an Enrollment for Education Solutions, Institution is eligible to acquire Licenses for Office 365 
ProP!us fur all students enfolled In-any educational lnstitutirin that is part of lnstl"tutlon's defined Organization, whether on a full-time or pari:-time 
basis, at no additfrinal cost to Institution. Ucens~ acquiied at no cost through this offer may not be coUnted toward satisfaction of Jnstftution's 
minimum order requirements. 

camptis·and Schtial Lab at Library Use· 

48 

See OffiC:e 365 Pr0Pl.us product ncite for offer to use Office Ptdfesslonal Plus 2013 software on any open access lab or library within the Institution's 
Organization for lnstltutioris With Office 365 ProPlus USLs assigned to all faCtJlty and staff. 

Add-OnUSLs 
Qualifying License and Md-On USL . 
An Ai:ld-on User SubscrtPtion License (Ai:ld-on Us'er SL) is a user.SubscriPtion License {SL) that is purchased in addition to (and associated-with) a 
Qualifying Ltcertse (or set Of Qualifytng Ucerises}, as outlTned in the table below. For any Add-on User SL not appearing individually In the Online 
Services Use Rights the license provides Oriline ServiC:es access and Use rights equivalent to a _full Us~r SL fi>r the same service • 

.. ~·<'"" • .-.·. :~, .,..~ . .;;. ::' ..... ~.it:. : .. · .... · ... - .• ": . ..,-/.· 

CoreCAC 

Core CAL Suite•+ Office Professional Plus1 

Enterprise CAL Suite• 

Enterp~se CAL Suite•+ Office Professional Plus• 

Office Professional Plus 

1With acnve SA 

- Office 365 Education A3 or A4 Add-ons 
• Office 365 Enterprise El Add-on2 

- Office 365 Ente,Prise El w/Exchange Online Archiving Add-on2.3·
4 

- Office 365 Government Gl Add-on 
- Office 365 Enterprise E3/ Government 63 without ProPlus Add-ons 
- bffice 3~5 Enterprise E4/ Govefnment.G4 without ProPlus Add-ons 
• Ei<change Onllne Plan 1 Add-on 
• Lyne Online Plan 1 Add-On 
·- SharePoint Onlirie Plan 1 with·Ycinimer Add-On· 
- Office 365 Education A3 or A4 Add-ons 
- Office 365 Enterprise El/ Government Gi Add-ons 
- Office 365 Enterprise E3 Add-on2 

- Office 365 Govemmerit G3 Add-ori 
. -Office 365 Enterprise E4/GovemmE!nt G4_Add-ons 
- Office 365 -Enterprise E3/ Governnient G3 without P·roP!us Add-ons 
- Office 365 Ehterprise E4/ Government G4 wfthout ProPlus Add-ons 
- Office 365 Midsize Business Add-on2 

· 

-Exchange Online Plan lAdd-on 
- Lyne Online Plan 1 Add-on 
-SharePoint Online Plan 1 Add-on. 
- Office 365 Education A3 or A4 Add-ons 
- Office 365 Enterprise E3/G3 withotit ProPlus Add-ons 

· ·Office 365 Enterprise E4/G4 without ProPlu's Add-cos 
- Azure Rights Management Add-on 
- Office 365 Education A3 or A4 Add-on 
• Office 365 E3/G32 or E4/G4 Add-ons 
- Office 365 8/G3 or E4/G4 without PrbPlus Add-ons 
- Office 365 Education A3 or A4 Add-on 
- Office 365 Midsize·Business Add-on2.3 
- Office 365 Enterprise E3 Add-on2.3 

2These are the only offerings avaflabfe ta Open Value and Open Value Subscription customers. 
30pen Value (Organization Wide) or Open Value Subscription· customers only 
"Government customers only 

Ucense Asslgnritent 
Each Add-on User SL must be assigned to a single Qualified User (as defined in the customer's Enterprise Enrollment, the Enrollment for 
Education SolUtlons, Open Value Agreement or Open Value Subscription Agreement). Add-on User SLs lnay be reassigned to other Qualified 
UsErs In accordance with the Microsoft Volume Licensing Online Services Use Rights General Terms that govern litense reassignment of user Sls. 
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Use Rights 
The use rights for the corresponding full User SL for the same service govern access under the Add-ons and are set forth in the Online Services 
'Use Rights General Terms. Use rights acquired through the purchase of these Add-on User Sls expire with tHe earlier of the expiration of the.SA 
coverage for the Qualifying License{s) or at the end of the subscription term for the Add-on User SL Purchase of these Add-on User Sls does not 
Impact the use rights for the Qualifying License{s). • 

Windows Server Access 
The licensed user of an Add-on User SL (other than the Office 365 Midsize BusiOess Add-on) has aci:es.s rights equivalent to the base Windows 
Server 2012 CAL, and may access standard functionality of Windows Server 20U (or earlier versions of Windows Server) from any non-Qualified 
Device. 

Online Services Pricing and Payment Terms 
"""line Service Pricing and Payment Terms applicable to full USLs also apply to the Add-on USls. 

... rase Eligibility 
Customers must have active SA for the corresponding Qualifying License(s). The Qualifying License(s) may be user- or device-based. 

Customers with a pre-2010 ver:sio~ of the MBSA must sign the Online Services Suppleinental Terms and Conditions~ 

Purchase Restrictions 
Only one Add-on User SL may be purchased for each Qualifying License (or set of Qualifying Licenses), excluding Office 365 Education NJ or A4 Add
ons, which may exceed the number of Qualifying Licenses. 

Customers may acquire Add-On User Slsfor users or users of devices added to an Enterprise Enrollment user or device count, or to an Open Value 
Subscription Agreement, between true-up dates (i.e., in advance of ~!?·acguisition·of the qualifying licenses), subject to the same limitation of one 
Add-on User SL per qualifying license {or set of Qualifying Licenses). 

campus and School Agreement cµstomers '11C!Y.PUrchase.the corresponding User.Subscffption ljcense for Offi~ 365 Ad.d-011 Pla.n for th~ir Users up 
to the same quantity as their Eligible PC':cciurit so long as they have coverage for the qualifying liceilses. - . 

True-ups and Anniversary Orders 
Add-on User Sls are not EnterP,rise Products or Ent;~rprise Online Services. They .m~y not be used to meet the Enterprise-wide requirements in an 
Enterprise Enrollment, Open Value (Organization-wide option), or Open Value st.ibscriptlon Agreement. For example, If a customer selects Office 
Professional Plus as an Enterprise Product on their Enterprise Eni"ollment or Open Value Subscription Agreement and uses an Add-on User SL to 
install Office 365 Pro Plus on a Qualified Device without Office Professional Plus, they must still submit a True-up order (or anniversary order) for 
Office Professional Plus on that Qualified Device-along with any other Enterprfse Products required for that Qualified Device. 

Volume Ucenslng Program Tenns 
Excluding Transition rights available under the Enterprise Agreement, programs terms applicable to the Corresponding Online Seivice USLalso 
apply to the Add-on USLs. · 

· -.,,te 365 Enterprise Kl 
~365 Enterprise Kl is formerly known as Business Prc:-iductlvlty,Online Deskfess Suite (BPOS Deskless). Customers In Brazil and Chile 

... ~.c..+iasirig Office 365 ,Enterprise K1 will be provisioned on BPOS DeSklesS. ·These 'customers may migrate to Office 365 Enterprise Kl at a later 
date. · · . . 

Offlce·Multl language Pack 
Customers with Office 365 Suite that include Office 365 ProPlu~ may .use_the latest verston of t~e Office Multi Language·Pack with copies of desktop 
applications software they are permitted to use undertheir::..qu~llfylng_9ffice 365 Sulte.'lf a cUstomer'~ agreement provides perpetual rights to use 
the software under their qualifying licenses, they will have a p~rperu'al righ~ to usi: the OffiCe Multi Language Pack with that software. Otherwise, 
the right to U$e the Office Multi Language Pack expires upon the expira~lon of rights under the qualifytng Office System llcense Office 365 · · 
subscriptions. · · · 

E-Learning 
customers with Office 365 suites that Include Office 365 ProPlus are eligible to use hosted Applications E-Learn!ng courses: Eligible customers will 
receive one access code per qualifying enrollment/agreement. customers may·also downl9ad ~CORM-compliant, content-only E-learning files (far 
Applications) from VLSCfor import into their Leaming. Managem~nt System (LMS) .. Th.el)' Is .no.access c?de neg>S"\'Y ~o download files from VISC. 

T:ibll! of Cnl'lt!Tnt!l j · . i.nt~.d~;;;lo~ ... ~: Softwtire ... : "*~.~~.:~h~~~·~~~~;~1- ·s~~~~~;~;;~;;.,::~~ -7r .. -·: ~··- ... ·; 4f ... ~ i:PPe~d1;~-.. -~ .;.l . h'ldl!'IC 
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The maximum number of users for which a customer may use the E-Leaming training is equal to the number of subscriptions of Office 365 
purchased. Customers must designate one user for each qualifying license. Acdess cannot be transferred from one user to another. At the time of 
launch of an individual course, each qualified user will have up to 12 months tojcomplete the course before access expires, provided that course ls 
launched prior to expiration of the subscription license. Eligible customers maylpurchase E-learning kits at a regional fulfillment centerlf the online 
option is not sufficient. Customers' deployment and use of the E-Leamlng cour~es are Subject to the terms and conditions of their license 
agreement. 

I 
Enterprlse Agreement and Select customers may obtain SCORM-compliant conient (for Applications) via download or DVD, whereas Open and 
Open Value customer may obtain SCORM-compliant content {for Appllcatlons) rla DVD only. 

Office Online ! 
Customers with Office 365 suites that Include Office 365 Pro Plus are eligible to µse Office Online. Licensed users of such suites may access Office 
Online for viewing and editing documents. Users must also be licensed for SharePoint Online plans to access Office Online service. Use of Office 
Online is governed by the Ucense terms for that service in the Online Services US:e Rights • 

~~~~{..?;':!14~'..\~~~:f~~~fg~~~~f1~~~RtJ5E~~~~~3fil~&]~~:f~~~~7[~~'.2:y.;~~}J::~.T-ic~dcilrtt~iiti{~irt.RS£f~ 

OneDrive for Business 
.... ····~·· ·-·~·- ·--·--·'-.. ·-···· 

Products 

. !?."~~~v.~.~~.!:.~u~~n~.~~.?.~!~.~.nl.lne (~~.er.~~t 
oneor1ve for Business with Office Online G (User 
SL) . 

Reduction Eligible: All 
True-up Eligible: All· 

llild1ttoriaMnf)11'.iii~11iiii:~ ;: ;; , ; ·,,.; ·"' 

·-·~···· _ ......... ···-.. ~··- ... --· ·-...;\ .. ...... 
,;,?J:l:':;,,.~~,;;1l 
i~:w·;~~:h " .. :£: -· , ... 

Product Peal: SeNer ; 

. . ~~~'nde~ ~~~Tee ~lig~~I~: .~II' :J ..... 

\.(;,:,:,,.:: .:, .... ·.., ,. +":::;; .. ::: 

For extra storageior OneDrlvefor Business please referto Offics 365 Ext( a File Storage. 

.... 
;:~;;,:',;:1~2~ 

~lii\i7&€~~~ii<~~'ii~W~~~~'T2ifa1:.ii\?Bi1~'\''~:~t~1~2!f~~\i~l~~\'i."~r,;S'JS~'i'W!ii'nrn&iilfeli1'ifj,~~~ 
.. ~.':>~~~.~·~.!~.~ -~!fi_ce 3~~---·--- ·-- ____ _ 

Products 

Power Bl for Office 365 ·-·· -·-· . 
Power Bl for Office 365 A 

Reduction Eligible: All 

---= 
Product Pool: Server 

... 
'~s::illi~lll~!b:~:.':;/. 

-., .. ·· =·~<.: :_ '.':;"':'>t•., 
·,,;r' .~. >.;• /W• ';.• 

mm mm 
~~-,:\~~'.:';X• 

True-up Eligible: All ' -

~~~~1ri1,~~1'J.'rE;~;l;~~-;2~~~2ttl[~:I~§f~~~~~~\~~1.~:S:e:~~fl~~~!td~3:l;[ti:~~f!OflifilOFC¥jfflrtt-lfiiifiliHSE:V:t~ 
Project Online 

ProcJucls 

~~oJ:~ O!:'l~ne 
Project Online A· 

Project Ute 

. I 

Reduction Eligible: All Product Pool: Server Extended Service Eligible: All 

True-up Eligible: All · Transition Eligible: All 

--;.?b1c· ~·f·c~~t~~i .. :-) ; ... i~;;d~~ti~~ --.... .; .... :~····s~tt~;;~ .. ·- ·· -;·;to~n~~ S~s~.:;~~ ->'.S~ft~e ·A;~~·~;;~ -t::~·-· ... ~ AD~~~rll~~ -)- ~ 
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SharePoint Online 
Products 

·· - ········ .. ..--·-.. --.. -·---···--·- _____ .. -·- -·-- .. -·-m1;,;:1+;1+;:,;;1:wwm·•1••·-
0fflce 365 Extra File Storage 1 GB (Add-on Sl) 1 ;;;~JJ~~~~afat-g<:-f7.~ RR i~~~~ik§iJ~j0~~~~·ift~'~t;~~~·~~-~g~~i'Ni~~JBMa 
. 9m.c:! ~ss .. ~ .. ~~!~ ~~ra~~:~ ~.B ~- (~~~~n ~~) .. _, .. 
Share Point Online Plan 1 (User SL) 

. S~ar~~ot~~ Online~~~~ ~~~~nJU~e~ sq, 
Sh~rePolnt Online Plan IG (User SL} 

SharePolnt Online Plan 1 with Yammer AdiJ-on 

. IUse~SL) ..... ·~ _ ........ . 

SharePolnt Online Plan 2 (User SL) 

SharePolnt Orilrne Plcin 2G (User SL) 

"1ction Eligible: All 

_ _,;up Eligible: All 

Product Pool: Server .: 
· 'Extended Si!niiCe Eligible: All"~~ Ei<tra 

Qualified User Exemption: K only 

Storage .. , 

Addlilanaf'lnformailon . ,• .• ' ~.: ,:·.:.".~·:.,. ·.,,,' ... ;::, .. •. ,., ·.·::. ~: .. ~::·~: ,,·,:. -:. ; \.:'-
SharePolnt O"nline Plan 1 is formerly known as SharePoint Online Standard. 

Customers In Brazil or Chile purchasing SharePoint Online Plan 1 will be provisilned for SharePotnt Online Stahdard. These customers may migrate 
to SharePoint Online Plan 1 at a later date. 

Please refer ta Add-On USl5 in Offlce.365 Suites for informatibn on Add·O' 

Microsoft Azure 
··...1.' 

Products 

Microsoft Azure Services 

Mlabsoft Azure Standard Support 

Mh::rt:isoft Azure Professional Direct Support 

Reduction Eligible: Allocated Annual Product Pool: Server [ Reduction Eligible (SCE): Allocated Annual 
Commitment Extended Service Eligible: All Commltml!!nt 

Addltlonallnformatlon •. _ • . ,' , .- -·' , -~ - - -· , , , " - ..... ,?-, ::•:·: 

Definitions 
1 

"Commitment Rates• mean prices for all Microsoft Azure Services usage up to i. e Allocated Annual Commitment. . 

1sumption Rates" mean prices for all Microsoft Azure Services usage Jn exCL· of the Allocated Annual Commi"trTient. Coiisumption Rat6 may 
... J be referred to as "Overage Rates" or "Overage" in other Microsoft or Wirl~ows Azure documents. Commitment Rates are equal to 

Consumption Rates. ;~ 

"Monetary Commitment" means the total monetary amount a customer commits to pay over the term of the subscription for Its use of the 
Microsoft Azure Services. 

~ 
"Allocated Annual Commitment" means the portion of the Monetary Comm elit allocated annually through the Enrollment term. 

I ueonsumptfon Allowance" means usage Jn excess of Allocated Annual Com ent up to whtch a customer will be Invoiced annually when licensed 
under a Direct Enterprlse Agreement. Consumption Allowance Is equal to fi ercent of the Allocated Annual Commitment. 

Subscription Term 

; T:;bl~ .. of Cnntl!n1s ···i- l · · i~tmdutli'a-;,· · · ~ ;-·· . N-5;;~;~~-~· ~ _,.~;:~~~i0~'.s~I~~~ - ~-~~;;·~-; ~>f~~·~--s~;;;;~~ -~- -··! ~ -:·-· .. ;·;;p~~rl·i~·;;·· ... ;-->I ·~· :~-~·1~d~~·:-~ .. ~·' 
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Microsoft Azure Services customers may.subscribe only for a subsCriptfon tenn that ends on the customer's enrollment end date (''coterminous"}. 
Customers must have at least two months remaining in their enrollment term. · 

MDnetary Commitment 
Customers' ihitlal order must lnelude a Monetary Commitment and may be placed at any time prior to ttie last mohth of their enrollment term. The 
Mottetary Commitment under a· coterminous subscrlptio~· will be allocated pro·portionally through the enrollment term. 

Each Monetary Commitment invoice amount will not be applle_~ to ·u~ge prior to the coverage date for that Invoice. 

Customers may Increase their MonetarY Commitment at any tifue by pl acing additional orders. Annual Commitments will be increased by the 
·· ·.amount of the additional order multiplied by twelve divided by the number of full months remaining Jn the year' the additional order was placed • 

· . Customers lnay reduce their Monetary Commitment foi" any future ·enroilirient anniverSary by notify Ing their reseller who must proce.ss the 
~~dUdJ?n.·prlor to· the ~nrollme~ annlve~ary date.. ; .. t> . , . .. · 

Customers ~ust cdt'lsi.ime th~lr Allocated Annual Commitnient by the
0 

last day of the month preceding enrollment anniversary each year. Any 
unused portion of the Allocated Annual Commitment will not ca'"rry over and will be forfeited. 

Customers may utlltze theJrcrilisllmpti~n Allowance! by the last day of the month preceding enrollment anniversary each year."Any unused portion 
of the Consumption Allowance will not carry over and will be forfeited. 

Prlting 
Microsoft Azure Services are asslgned to the Server ~rodu,ct p~ol. · 

cOnsumj)tion' R<ites wUI be e~bllshed based On Enrolled Affili~te~~~Entetpnse Enrollrrient, Enterprise SubsCriptii::Jn Enroll~ent, Select Ain:!enient, 
Select Plus Agreement or Server doud· Enrollmeiit price levE!J for the Server Product pool and tour prite levels (A, e, c, a:·nd D) cis cif the· effective 
date. If Enrolled Affiliate does not have an Enterprise Enrollment, Enterprise Subscription Enrollment, Si:!lectAgreement, select p'Jus Agreement or 
Server Cloud Enrollment, price level A will apply. 

Microsoft-may lowei- prtces for lndlvtdual Microsoft A:r.ure Services during a Customer's enrollmerit"term. For custo~ers acquiring Microsoft Azure 
.' Services directly from Microsoft> the CiJstomer Price Sheet niay indicate a higher prfce than the then-current price. Microsoft may give the lower 

price(s) to" those customerS during the period they are in effect. Microsoft will provide customers with notice of any such changes. 

Pricing and pai(ment tei-ms for subscriptions acquired throtigh resellers are determined by agreement between the customer and its reseller. A 
. customer's reseller Will provide additional Information regarding the ordering process for Microsoft Azure Services. The pricing and billing terms 
for all MicrDsoft Azure Services will be governed by a separate agreement between the customer and its reseller. Microsoft may lower prices for 
Individual Microsoft.Azure Services during a customer's·enrollmentterm and may give the lower: price{s} to the customer's reseller during the 
period they are In effect. Mici'osoft will provide the customer's reseller with notice of"any such changes. The customer and its reseller determine 
acb.Jal pricing and the applicabllity of any .prfce changes. 

· Payment and FeeS · _ . . 
· Payment Rates are equai to Consumptfon Rates. 

Consumptlon Allowance is equal to fifty percent of the Allocated Annual Commitment.. For eXampl~, for an Allocated Annual Commitment of 
$100,000~ the Consumption AllowanCe would be equal to $50,000 • 

The first Alldtated Annual Commitment will be invoiced Immediately and future.Allocated Annual Commitments will be invoiced on the anniversary 
of the enrollrhent effective date. Alternatively, customers may choose to pay their entire Monetary Commitment upon placing the Initial order. 

Each month, Mltrosoft will deduct from the Allocated Annual Commitment the monetary value of a customer's usage of Microsoft Azure Services. 
Once the customer's Allocated Annual Commitment balance has been exhausted, any additlonal usage will be invoiced at Consumption Ra~es. 

If a Direct Enterprise Enrollment custqmer's usage is higherthan the Allocated Annual Commitment plus the Consumption allowance, all usage 
exceeding the Allocated Annual Commitment will be invoiced at the Consumption Rates to the customer or its reseller at the end of each 
enrollment quarter. 

-·;:~ble-;;r·c;;ti;;;-~·· ·:--> ~· i~l;d-;;c~i;;n· ·:~:..;. :·~5~~-;;; ·-·-~~~· .... ~~·~~(ri~b;i~ri;j~~)7-r:S~·;;;~r~~;;;.~~·~;;, .:.(:··· s_•mriccr. '-" AP~~~dl~e; '. .!)-· ~ 
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If a Direct Enterprise Enrollment customer's usage is lower than the Allocated Annual Commitment plus the Consumption Allowance, any usage 
exceeding the Allocated Annufll Commitment will be involc:ed a~the Consumption Rates to the customer or its reseller on the anniversary of the 
enrollment effective date for Years 1and2 and at the end of the subscription term for Year 3. 

All usage of.the Microsoft Azure Services after the.expiration or termination of a customer's subscription term will be invoiced to the customer or 
its reseller at then-current Consumption Rates on a quarterly basis. 

Microsoft AZure Compute Resource Commitment 

53 

For Microsoft Azure Compute, Microsoft agrees to provide customer with a Compute Resource Commitment. The Compute Resource Commitment 
will be the greater of (1) 50 concurrent small compute lnsta'nces per month, or (2} 1.25% of customer's Estimated Compute Use (as calculated 
below). 

"Estimated Compute Use" is calculated by dividing customer's Monetary Commitment by the number of months covered by that Monetary 
Cnmmitment and diliiding that figure by the Commitment Rate for Microsoft Azure Coi:npute. If customer adds funds to its Monetary Commitment 

· ,g·the enrollment term, the Estimated Compute Use will be recalculated accordingly. If customer's remaining Monetary Commitment falls 
N the monetary value of th~ EStimated Compute Use, the Estimated Compute Use wlll be reduced proportionally such that the remaining 

Monetary Commitment equals the monetary value of the Estimated Compute Use. 

If Microsoft falls to meet th~ Compute Reso~~e Commltmeot, entity will receive a credi~ equal to 25% t;>f the monetary value of the affected 
Microsoft A.2.ure.Compute'servio! ·at the ComrTiitment Rate~ this Credltwlll.,iot excee~.t~e' lOtal,n:ionetaryvalue of entity's remaining Monetary 
Commitment. If such unavailability also qualifi~ entity for a Service Cr~dit under the S.ervice Level Agreement. entity will only receive the remedy 
with the highest monetary value. 

All usage of Mtcrosoft Azure Compute above the Compute Resource Commitment will be consumed on an "as available" basis. All usage of any 
Microsoft Azure Service other than Mtcrosoft Azure Compute will be co.nsumed on an "as available" basis. 

Microsoft Azure SUpport Offerings 
Details about support offerings for Microsoft Azure are available; at www.windowsazure.com/en-us/support/alans/. Su.pportis avallable in English 
unless otherwise agreed to by a customer and Mlcrosoft'ln wrttlng. Customers are responsibJe for setting the initial severity level using the web 
submission process. 

!~'i~f~~5id-~~1~~if:~ilir~1=£i.r~~~1~~~rt~:.~?~E~{§~i~~~'i.~smfAA'"f~6Mti§~miffffir~~lf~ 

Windows lntune 
Products 

Windows lntune (Usi!~ SL)·.· .. 1 .. · 

W!nd_?.WS !~~-'!': ~dd~.~ .t~~.:r.S~l_ -• .: _ .. _ - -· - --- ·-· ~ ---
. Windows lntune Add-on for System Center 
Conflguratlcn Managerandsi.rtem Center 
Endpoint Protection (User SL} 

Windows In tune USL Add-orl Extra Storage 1 GB 

,ction Eligible: All 
·1 rue-up Eligibl.e: All 

Product Pool: Server · 
Extended Term Eligible: AJJ. 

· Transition Eligible; Windows lntune ( 
Enterprise CALSulte) 

·::!:":;;.:.::./:~· 

wtiidows lntune (Device} Offer for Microsoft Oeskt~p Optimization Pack (MDOP) Customers Using Asset Inventory Service 

·Addltlonallnfomr-!lf~:· ·· ·· , .. : • .-; :: :·:.:.: .. .:~'.; :~.-: ":·· ·~:..· 

See the Product Ust for October 2013 for the details of this offer htto:/ Igo. micrasoft.corn/?Hrtkid::.9839207. 

Windows lntune (Device) and Windows lntune Add-on (Device) 

···.":: ... ,;, 

Only customers with acthre Windows lntune (Devi~e) SLs and/or Windows lntune Add-On {Device} ,SLs are eligible to acquire these licenses to cover 
desktops added to their enterprise. Customers who have active Device Sls fur Windows lntune may be eligible for certain benefits. See the 
Programs Benefits, Software Assurance Benefits and Online Services Benefits section of the.Product Ustfor January 2014 for details. 

8~~tt:J!9~¥1t~~~~~.f4~~~S.~~?EJ,fJ~~~~'1f~[t~rlli:~1:f-J~~~~~7~~Frfillfe:crw.Q~lit&@lti:~ 
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Other Online Services 

·Azure Rights Management· 
. .. ·. . Emll'i'Sll9Em!I ............ .. Products 

--··----- .~~~:::"'t"''':,,w!~~~~~~~~~ 
Azure Rights Management (User SL) 

Azure Rights ManagementA (User SL} 

Anlre Rights Management Add-on (User SL) 

User SL · J ·Management User SL 

True-up Eligible: Azure Rights Management I 
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U5er SL . .~· 1 . 
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Bing Maps 
Products 

Bing Maps Consumer Tracked Per Asset Montlilv 

.. ~~~~~p~~r:!._ ........ - ~-·-· -- --·-·······--~·-··· 
Bing Maps Enterprise Fee Monthly Subscription 

Bing Maps Internal Website Usage lOOk 
Transactions Monthly Subscription 
Bing Maps lntemal Website Usage 2SDK (and 
higher} Tr:a~sactlons Monthly Subscr1ptlon 

_ .w~!n.~.~~P.: Ki:t~. ~~~ ~:!~ ~.o~~.~Y. ~~bscr_lptl~!_l .. 
Bing Maps Known SK User Monthly Subscription 

Bing Maps Ught Known Per User Monthly 

.. .5~~~J?.!:1~~ ... --·--·······----- .... : ... ··--·· 
Bing Maps Ught KnOwn SK User Monthly 
Subsaiptlon i . 
Bing Maps Asset Management for Windows 

EU rope or N~~-~~~rlca .. _ . -· .. ·- _ .. _ ..... . 
Bing Maps Asset Management for Windows 
Platform Fee Monthly Subscription 

. Bing Maps Public Website Usage lOOK 
Transactions M?nthly Subsoiptlcn 

Bing Maps Public Website Usage 420K {and. 
higher) Transactions Monthly Subscription 

25 

125 

200 

so 

200 

Product Pool: Server 

i 
J. 

l 
Adilftfon&fj~for:rD~iJqn:.~:~~~.~~,:~ ', .. ,,, ··: _ ::. , ... · ...... :r· .. :~ ....... :l: .. -~ , . . . . . 

. I 
Each Bing Maps Public Website Usage Add-1;m SL and Bing.Maps Internal Website Usage Add-on SL offering consists of a varying number of Blllable 
Transactions (defined herein). "Billable Transactions" means any of the following {with all capitalized term·s as defined in the Bing Maps Platform 
SOKs or the .Microsoft Bing Maps Platform APls' Terms o~ Use): {a} web servlcesjmethods including but not limited to lmagery1 Route, Geocode, 
Spatial and Search in the Services; (b} a session in the Bing Maps AJAX Control API, Bing Maps Windows Presentation Foundation API Beta, or Bing 
Maps Stlverlight Control API, where a session begins with the load of any of the!aforementfoned controls into a users browser and includes all 
transactions until the browser is closed or the user moves to a different page; ahd (c} any new Services functionalities may constitute a Billable 
Transaction as described in the SDKs. ' 

Each Bing Maps Public Website Usage Add-on SL and Bing Maps Internal Website Usage Add-on SL entitles the Customer to a certain number of 
Billable Transactions. Customers may purchase additional Billable Transactions ~y acquiring multiple Bing Maps Publii: Website Usage Add-on Sls or 

· Bing Maps Internal Website UsageAdd-on-Sls during their enrbllment. Unuse~ monthly Billable Transactions may be rolled over on a monthly 

:;:~bi~:~~~.~t~~~--·~-> ..... -t~t;,;·d~~ii;n ... -:" · .. ·-·s;;;~~r;······-·_,., :·_,nr;u·"'s~~::::-?fs"a·tt;;;,~;;A~~~~~;: .... · ~ ApPPndlCJ?S _.,., ~ 
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basis up to the enrollmentex~lratlon date. On the enrollment expiration date,l!n purchased anii unused BillableTransaction.-areforfelted. lfa 
ctisto!11er exteeds their total number of Billable Transactions purchased, within)So days of notice by Microsoft, the custt;imer 11'.lust purchase 
additional Bing Maps Public Website Usage Add-on SL or Bing Maps Internal We~site Usage Add-on SL offerings to cover the exceeded Billable 
Transactions and estimated future Billable. Transactioils for the remainder of t~1~ enrollment te"", or Microsoft may temilnate customers access to 

Bing Maps. :·[ 

Bing Maps Customer Support · : l · 
CustOmer Support ts available to all customers purchaSing Bing·Maps. lnforriiati · n on the support can be found liere: 
htto:jb.WJw.m1crosoft.com/maps/sopoort. · · ,..i· 

How to access the Bing Maps Service · . · 
A customer can provision its Bing Maps Account ID{s} under it:S·Volume.Ucens{. Agreement using the productio~- access proviSionlng form on the 
Bin!i Maps Account Centedhttps://www.bingmapsoort<il.comt Production aCEbs for Bing Maps Account ID(s) will be granted once it has provided 
Its Volume License Agreement/Enrollment number and selected the product ~~ily associated "Vith its purchase. 

'Tnimum Of one Bing Maps Account ID is required for each offering purcl 
j Maps Public Website, Bing Maps Internal Website, Btng Maps Known 

v.1'tndows:.when purchasing from the Asset Management for Windows p 
Account ID for each region (e.g. Europe vs. North America). 

m a different product.family. The different product families are 
1g Maps light Known User and Bing Maps Asset.Management for 
nily, iii customer is required to have a sepitrate ~Ing Maps 

. Enterprise Mobility Suite. . . . 'IJI.. . .. . . .· . . .. ····· ........ · ·· ............ -... ·. _ ........... ~i#¥i-ji;Ji:iiMiia£iciiliw·w;;wj~Mii.iii:w-.umiiiii- · 
'#"Hf 

EnterprlseMobilltySulte · 11.mli'mr<.;;.l,:;<tr•'.'t{;;;f';'.~,;~t .. :''i;J,,,},;'/;;;~IJ".";<':.,; ... ~ .. ,~, .. ;i.i<-
Reductlon Eligible: All Product Pool: Server I Extended Term Eligible: All 

:~==~::atlan , .... ·,::~; ... -.. ~>>..;.°"'f," .. "">..:;,-i·:'·,-.· .. "" , , '°'""r-·:<:. ,'-'."" 

Enterprise Mobility Suite customers may subscribe only for a subscription term hat ends on the customer's enrollment end date ("coterminousu). 
Customers may reduce Enterprise Mobility Suite licenses for any future Annivef ary Date by notifying their reseller of their intention and upon 
acceptance by Microsoft prior to the Anniversary Date. ·l·j 

Add-On USl.s · " I 
Qualifying Ucense arid Add-On USL ·,: 
An Add~on User Subscription License {Add-on User SL) is a u5er·subscriptlon':j1pcense (SL) that Is purchased in addition to (and associated with) a 
Qualifying license (or set of Qualifying Licenses), as outlined In the table be.1Jw. . 

. .:~... .. " ;. ..... · .... -.......... ' "" .... :!!.. .... ,.,; ....... . ...... " 
Core CAL ·11 
Enterprise CAL Suite · : . 
-:oreCALSuiteBridgeforOffice365 . :'.11 btl . 
;ore CAL Suite Bridge for Office 365 & Windows lntune Enterpnse Mo lty Suite 

Enterprise CAL Suite Bridge for Office 365 :.j! · · 
Enterprise CAL Suite Bridge for Office 365 and Windows lntune · : '~ 
With active SA · .JI 

license Assignment :-j 
Each Add-on User SL must be asSigned to a singie Qualified, User (as defi~~~ n the customer's Eliterp~se· Enrollment or the Eilrollment for 

·-·~·-1.--~-·~--·-~-~1,,~ .. ---~-·-'·""·"·~-""~ Services Use Rights General Terms that govern license reassignment of uset tSls. 

Use Rights · 
The use rights are set forth in the Onlfne Services Use RiChts. Use rights ac1 
earlier of the expiratton of the SA coverage for the Qualifying .llcense(S) or 
of these Add-on User Sis does not impact the use rights for the Qualifying 

red thl"ougli the purchase ofthese Add-On User SL.s expire with the 
he end of the subscription term for the Add-on User SL Purchase 

~ T;Jh!t? of Corit~',;t;· ··~- lri~d~dio~·-·- '-): S~ftwilre ·; ~1;~r-tin'Il~Jfr;ii;'iffi;:ij:; _;s;;,l;-~·~;;~~:->f-·-.. ·-5;;~1~~ "'· '_, .. · .. ii • .... - ..... :;bn~;;d·1;;;: .·~-17r-·.·~~ -i~d-;;·:::=·:·~:; 

·1 

l 
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Purchase Eligibility 
Custoniers must have an.active Enterprise Enrollment with active SA for the corresponding Qualifying License(s). The Qucilifying Lic~nse(s) may be 
user- or device-based.·Customers with a pre-2010 version of the MBSA must sign the Online ServJces Supplemental Terms and Conditions. 

PurchaSe RestrictionS 
Only one Add-on User SL may be purchased for each Qualifying license (or·set of QUalifying licenses}. 

Ci.istomers maY acqufre·Add-On User Sls for 1;1~ers or users of devices added to an Enterprise Enro!lment us~r or devlce count betwe~~ trUEi-up 
dates {i.e .• fn advance of the acquisition of the· qualifying licenses}. subject to the same limitation Of one Add-on User SL per qualifying license (or 
set of Qualifying Licenses). 

Campus and School Agreemei;it customers·may purCha~e tJ:le coi-resp"onding User Subscription LicenS.e foi' EiiterPrise Mobility Suite U5Lsf0r'their 
Users up to the same quantity as their Eligible PC count so long as they have coverage for the.qualifying licenses. 

True-upS 
Add-on User Sls are not Enterpr1se Products or Enterprise Onlfne Services. They may not be used to meet the Enterprise-wide requirements in an 

. Enterprfse Enrollment. 

Ucerise ReaSsJgnment 
customers may reassign Microsoft Azure Actiye Directory Premium liCenSes, but not on a short term basiS (Le.; not within 90 days.Of ttie last 
assignment). . 

~~~~~~~~~~~·~~a"~"""§l'~W:i:~'i\Wl~••rev1f~ 
· Fo.refront Online 

..... ~., .. 7".!..,.·-·7·-;-··•!:-:-···.:·.·;-;-··:'7"~---:?: .. -·. ·-·---·---
Product<> 

Forefront Online Protection for Exchange . 
·(Devke and User SL) . • 

Forefront Protection 2010 for SharePolrit for 
Internet Sites {Add--on SL) 25, 

Product POol: Server 

'Aif'dii1oli~!;tiifoiiifuiltii!!"·~1;','.;://,: ·. · :··.: .. : . ; ·"~ :' ' ,: "'. ::.: ,;;. . .>" :-,-;,c · • ·::or: . .:o ' . " ;~,,',:;""': · ''.;.:"'.;'/:.:; :::: ::"'''.<'·; · 
For ForefrOnt a·nline security f,;rExchange {formerly Excha.rlge Hosted·Filtering) tuStomers Sho·u1d U~e the sa·nie active seie~greeriient 
enrollinent, Enterprise agreement enrollment, or Open Vahle agrtiement to place orders subsequentto their Initial order_ .. -

··'' 

STnce this Online Service is provisioned by domain, all uSerS {or d9viCes) on any covered domain. need user or Device SLs. CUstoinets whci"Want the 
service for a stibset of their Userbas·e (or device base) can create sub-dotnains for more'.targeted proVisloiling. Only the tJsers (Or devices) within 
th~·covered sUb-domain·need User or' oevlce:.sL.S.. - · _ · 

~~-~~a~~~~-~~~~~~1~K~t~~~~~~nwtmfi~rt-iIBi~ 

Products 

~!~s~~.~aml~~.~-~ef~~:~ce_ ~~~.'!'. (-~~r .~~L. ·-·- _ ~-. ··-
Mkrosoft Leaming IT Acade~i{(OserSL) 75 

Microsoft Leaming MCP 1 Exam Vouchers 
(Services SL) 

Micro.soft~~;;;~~ MCP-30: -~a~Vou.;h~~ {User 

SL) 

·Microsoft Leamlr'lg Mos:soo E"Xam Site Ucense 

._ (Servlces_5L) : ,; ·:. :· "; ,,· . .. . . 
Microsoft Leaming MTA 250 Exam Site Ucen"se 
(Services SL) · 

' 75 

·.:·' . .'iiS 
· .. : . .. 

125 

-··;:~b1~·;;;·a;~t;~;; ·~ c~1~;;d~i~~ ~-:~ 4 = ~·:·s~·n;;·;;:·~:~:~ -?,~--~ti~~·:~~~~: ~rs~~~;;;Asr.;;;;;~;~1 .:,:-:~ .. : s;~~~~~-~-·-··-: ~·~·~A;;~·~~;~;· ~···· ...,i ·- · -: ·1~a;_ . 
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Product Pool: Server 

.Additlc;mat lnfoilnatlon· · · ~' .,;• .. :··· ~>~ • .. .:.>·:.:>.: "":·.::~ .. ; :.: ... ·:-.•··· ... ·:·. ; ..... :.:.·::.' ·:.·::.;·: 
All vouchers are delivered up front, and may be used any time prior to 12 months from date of purch~se. 

Microsoft Office Spedallst (MOS) and Microsoft Technology Associate (MTA) Certification Exam Site Ucense 
A customer is required to be a Certipcirt authorized testing ceriter to utilize the sit!!· license: If It is are not a Certiport authorized testing center, It 
will need to go through this process to become a Certiport testing center before it can use the site license. The site license will automatically 
terminate upon U months from· the date.of purchase. Any un-used certification ~ms wilrbe.forfeited. 
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Microsoft Translator 

....., •••..• ,. --···· &DmlammmEllilliilllmm .... 
JsoftTranstatarAPI." . ,._.: • ,.. , .";;;J:~.;~;..-:~L{~~~~~~~~~[~Qi,::!:'.fLi1f2{i~J·~.:cii'..0.ltf:~J~~:;~~:'.~~.t.::'.{.L~.;~l~'.:J}:i~"!;i·~~ 

Product Pool: Server . 

~~1:'~i1~;:$i6~iz~~~~~~~~ ..... ~~~-~~~&ti~~r1s;r~!~~~:mr"¥Ft~1~m1H~ 
System Center Endpoint Prot~ction . ···· , ··-·· ·· ·-•",--.. , ...................... ~··-;.:;;ii•ealiti•·iiil·•·•,;;:;+;w;:i&ii:w;;mmm 

Products 

·System Center 20U R2Endpplnt PtjJtectlcn: - . f': . ·i~'~:~~!t;)~fsli~fi:~~~~f~:ff:llllR[;{t.;;;);;T (Device er User SL) · · 

Product Pool: Server 

Addit1ona11nt""'1ation .;·::· .. ·'.·i'. . . ... -.'· ... :· ~:'· :.;,;:::~"·' :;>.'.1·_.: 

Upgrades/ Dovingrade . 
Effective April 1, 20µ, Forefront Endpoint Protection has become Syste.m C~nter20U.Endpoint Protection. Systefn Center 2012 R2 Endpoint 

·· Protectio~;. as a ~tarCtalone offering; corlveys'.VSe'rlChts on!v to p~~~cliept d~Vic~ U~e-_rlghts'to,protect serve~ deyices can be acquired only 
through acquisiflon of System Center 2012 R2" Standard or·oatacenter server manage'ment licenses.' . : 

I 

Users with actl..;e Forefront Endp~int Protection subscrtptipns and .?~ili.n~ the service t'! ~r.otect client devices, can upgrade to and use System 
Center 2012 Endpoint Protection for the same pl;Jrpcse. Custo,mers ~ith System l;;e:nter-2012 Endpoint Protection subsc:ripttons may also 
downgrade·to Forefront Endpoint Protection. . · · · 

. . . . . . 
System Center 2012 R2 Configuration Manager Is ihe management console ·for System Ceiiter 2012 Endpoint Protection. Customers must be 
licensed for System Center 2012 R2 Configuration Manager to provida-·management for; System Center 2012 R2 Endpoint Piotectlon. Alternatively, 
System Center 2012 R2 Endpoint Protectlofl.can be uSei:t. u~rtlanaged Withou~·t~e nef~ to license Sy5tem Center 2012 R2 Configuration Manager. 

··~~~t~t~:t:t'£!:i~~~~~:1~ifu~~~~J.~~lti~~~f~~:~:i~i1~~~r~~~~~~~eJK~~!~J?1e~11c0¥;~trfiittQ;~~ilam. 
·Mici:o~oft Azure Active Directpry Premium .: . ·· . . . . 

·,o·d·· "·"··,· ·"·· · ..... ~.• -· · '·- • -- ,~.liliiualitiitiimlli1:ilw+:iiiiiiii7mmmm11 
MlcrosoftAzUreActive DlreCt~~ Preffi1um: • ···:. ··,.·~ · .. • • ~~~~~~i?,{~)~f,~,'.~;:~f.~~%· L~!i~:~;~~~.'i'.SI.::J;~ tt:i~·1·;::h·:·'.:~:.;::;~;\:.~~ 

Reduction Eligible: All.· 

Addltlonat.lnfoiJnaticiii :· .. : · 

Subscription Term 

Product Pool: Server 

:' :. ·,. ! ~ ,,, 
"'' " : ·:~·::·.:- .1:: ,·.;·;::~·.- .... :';.: •• 

Extended Term Eligibleo All 

.-:•:;· .·'· .. :· . ,:· ··~~, .. .,~;.'.,;~·:(~:",-~.'.._,~. ·::~:: ·;: ~;;···" ·, .. 

MicrosQft Azure Active DirectorV Prem1um customers may subscribe on!Y for a subscriptJori term that ends on the custome,;s enrollment end date 
("coterminous"). Customers may reduc~ Microsoft Azure Active. D.ir,eµ:ory Premium licens~ for any future Annfv~rsary·Date by notifying their 

· reseller of their intention and 4pon acceptance by Microsoft prior to t~e Anniversary Date. 

: T:ibfP.ofi:onti?nts 1ntrndoction i-7. ·~·~ .. s;;h,;.;~-:~~-~ ->~/D~li~~i~~¥..:.~~ - ·s~rt~:;;-~·A~i~~-~; ~-~~ ·.··-5;~1~;; ......... l .:f~ ·A·~;;;~ic;;;M·:-1 ~ ·:~·:·-i·~-d;·-••m~• ·; 
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Ucense Rea~slgnment · 1 
Customers may reassign. Microsoft Azure Active Directory Premium licenses, b1:.1t not on a short term basis (i.e., not within 90 days of the last 
assignment). . ! 

· ~;~1;::R~~~~J~,~~RJ:,,~fJ<t.~~;\~~~f.~;f.~~~b.~:T~~.f'f;t?~]%~~~;S1U~~~f.~·~S~1~}/f3lii!;.&..n>n±ep1i:lfer~rt&*\t.i~ . . I . 
Yammer Enter,11,~~-E! ....... --··-··- -·--··-··-·-··--· _ -· ___ .1.. · ...................... Pm ducts 

YammerEnt"'l'rise l ,.,.:·;.::;¥~l!i!i\ilk:,::;f.i:i:c:;]~jl..~~;L\,'.•o:c•'-·'B¥~.,·,:;:.,:,:,:: '.•· .. /.: · ,, 
I 

Reduction Eligible: All Product Pool: SeJVer j Extended Term Eligible: All . 

True-up Eligible: All i 
fil~~fil~~J:Q\\f!.\a~~~~~~·t.G~N£gt'S::fil~Ii~lii:~fil~J8:1lT~i~~E~fL;}!~~f;\~f{{~T~Of.COO~tff:&arKKeif:~We;t: 

. I 
I 

1 
I 

i, 

I 
-·T;t;i~ arC:~~t~~t;; .. '...) '. ·:1~~d~?t!Q~·· .... _, _,._ ·-so_,~~~~ • :-·~" ·Onif~Jli~fiir~.: .\ ->iS~~ra·:.~~·r~~;i -: p: ~ .. APoi!ndi~m;.. ->< .. lnde~· 
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Software Assurance 
Mlcl"Osoft Software Assurance for Vo!U~e licen~ing {SA) is a rahge of too IS a 
Products. 

Purcha.~ing~5-c:J~'.J_re.J\ssu~!1ce .. 
. Th~~@ are l:h'ree diffei-ent levels of commitment a customer cafi select when 

1.. Commit to attaching SA on all platform products. . . : . 
2. Commit to attaching SA on all purchases under a particular Prdduci: po, 
·, Assurance Mem~ership (SAM): This does not require a company-wii:le.1 

urces to help with deployment and management of Microsoft 

g SA, which may vary by program. A customer can: 

1tions, Systems or Seniei"s), referred to as Software 
mentonSA .. 

59 

_ 3·, Purchase SA on Indlvldual Pri:>ducts .without makiilg any commitment t 
.. ;_;·c .· . .• : .' .. · ·,·,'.~",.;.;:;, ·. ,,.,:..:{· .. ,.::,'.q · ..... .-:.:}: .. •'" , . ., .. ;···•· .. · ... · .. ·· .. 

SA must be acqulrei:I at the time of accjufringthe License·or u·pon·renewal of a~1exiSting SA term: Unless otherwise stateet: orily licenses for the . 

ding SA ta oth~r Produc!S. 

• ... test version of a Product are eligible for SA~ • EAP customers who have preV~Ausly deferred licenses (SA prior L) SKUs must buyout their LI tenses. 
ore they can renew SA. .,~· 

In the case of a transfer of perpetual Uce~ses,'the transferee may acquir~ SA~ : . .:i~h _tra"nsferred Licenses withi~ 30 day~ fmrti the date Of tranSfer . 
and provided that the transferor maintained active SA.for the Licenses up untI{"ll he date Of transfer. . _~· . . 

As an exception to the general ru1e, ~stomers maY have :the a~ion to acqut 
packaged product) or from an Original Equipment Manufacturer (OEM), as c 
only to non-Organization-wide/ Company-_wide products-; Under Enterpr]se 
the date of purchase. Gustol'ners who aCquire.SA for OEM or retail liceiises ·· 

·for the current version at any time. 
·~·.··· .. ·(' . •. • • : " . · ... ,.:.:..>~~. . ' .. :.~ ·''. ,:,:·.~·, -~· 

"'~:l"illitl•TO: 

r·ce~ln licenses· purchased fr~:{fu· ttie TfE!tau cha·nnei .(full 
in the table below. UnderOpEm Value, this option applies . 

:s, It applies only to Additional Products wlthin 90 days from 
1tio!1· rif"installirlg and using the VolUme Uceilsing software 

.. : ·.i~ • .. 

Application Pool ·N/A 

Systems Pool SA available 
Server Pool SA available 

SA available only as. 
outlined below 
SA available 
SA available 

A"oplies to Open License, Select, Select Plus and non Organization 
rider Open Value and Additional Products under Enterprise. 
en ts. Jt'does not apply to Enterprise Products under Open 

and Enterprise Agreements. 

Customers who acquire Microsoft Office Professional 2oi3 from an OEM 
programs, Select and Select Plus prograrris, and n!)n Company-Wide under .. 
Product Key Cards [PKC) are considered Full Packaged Product [Retail) "offenn~. 

quire SA for MlcrOsoft"Office Standard 2013 in the Open License 
Value within 90 days from the date of OEM purchase. Office 
nd are not eligible for the option tb a~uire SA.. -~-: .. ·.. . ... ·: .. · . . )I 

Rene.wing Software Assurance · 
··-··-·- ····· - ........ ···--···----···-·····-.. -·--··-· ___ ;. ···-·-.. ·----··'"'""-·-·-·--··--·---·----... -- ... -------·-···---··------·---·-·---·---··--··--··-----·· 
Renewing Coverage under the·same Agreement 
Terms for. renewing SA u~~~r the same prog'ram agteeinent~Y which I~ was I?I·~-· .~aiJy ~rdere~ are -~~tainei;t in the ap·pll~b~fr~_rc;»eram agre~me~ts .. 
under which the SA was m1t1ally purchased. CUstomers may ordet sA·wlthout:'.,. e need to slmultaneously order a License as long as the SA coverage 

, has not ex_plred. In addition, the following terms apply to specific programs asl ." oted: 
. j . 

'en Ucensl!!: SA coverage ordered under an Opert License authori~a~iOn nu~ er_ ~ncis upon expiration of that n~mber. To renew, customers must 
..._ __ ... fimlt ~ renewal ~rd er for SA. within 90 days after t~eir au~horiz~·~o.~Tiumb~~r~pi~~ioh.~d~:~~- f':1ew SA covera. ~e sta~ on the n.ew aut~ori~atton 

nuITibereffectivedate. . . • . · · ,. ..,_ :·i~·· , · .': . · · :i . ,·. · ·. 

Enterprise Agreement: To r~new SA coverage Undf!r the sarTie:enrollment'uri~er an Enterprisf! Agreem8nt, cust0riiers· must sign a new 2011.or 
later Entei-prise Enrollment and Agreement [if they have not already), and mii~submlt a renewal order for SA {as a·pplicable) for 1) all Enterpris~ 
Products, Appllcation Platform Products,·core lnfrastruc'fure Products and Ad~~."tional ProdUcts tfieyW!Stl to reneWand 2) any Online Services, .! 

accounting for tra~sltio~ (if applicable). . ~I . . , ' 
Enrollment for Apipllcatlon Platform: EAi>-customers who have previously deterred Licen.Ses via SA prii:lr LSKUs inust buyout their Licenses llefore 

~~-SA ·Ji. . 
Renewing Coverage from a Separate Agreement . J : . 

~ ·:r,;bl~·~r c";;~te~t;· . lntmd~~I~~-- ~ ·~ ,-·--·- s~·f~fe··.:· ... ~ +·~· 'Q~jj~~-s~~f~;~·: 

1· 

;j 

J 

..... -.·~;-~l~~'.~~··:-~· .·~ '-ti .. :~-A.nn~~di~ .~ i -7t~···:··~1n-d; 
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'the Cu_stomer may re·new SA for any P.roduct if the custorher.haS obtairiE!d"rVi1erpetual lice·nse and SA for that Product under a previous agri!ement. 
and 1) the customers new agrE!ement or enrOlli"neht is effective no later than the day following the date·of expii'ation of the previous agreement or 
enrollment, and 2) the SA renewal order is Plated prior to the expiration of prior SA coverage, unless such coverage is being renewed from an Open 

·License Agreemen~ In.that case, customers ha\ie 90 days fro!Jl the expiration to place the order. 

Cross Program Renewal . 
As an exception ~o· the rules stated above, ~omers may·renew SA -coverage by acquiring SA under an existingOpe!n Value agreemerit, Select, 

· Select Plus or'" Enterprise enrollment. For customers renewing SA under an existing Enterprise enrollment,"this exception applies to Additional J'" 
. ProductS and products outstde a Company-wide cotnmitment only. Fo"r all programs i?xcept select Plus, the order must be for th·e remaining term of . 
the existing agreement or enrollment {I.e., SA xthe number Of years remaining in the erlrollmentterm as of the brder date, including any partial · 
year). In Select Plus, the· order will be for36 months. For Agreement versions 2008 and· prior, a·s Jong as coverage is renewed Within 30 days (90 

· days If re!newingfrom Open license Program), customers will be deemed to have SA coverage during any period of time between when their 
expiring SA coverage lapSed and when the· new coverage begins • 

Renewihg Software Assurance Coverage for Client.Access 'ucensiis (CALs) and Cflellt Managemei1t Licenses [Mls) 
Trcinsftlonlng between usi;r and·oevlce CALs: Custcimers renewing SA for CALs can switch between User and Device. This transition does not 

·· change the CAL edition (i.e. Standard to _Enterprise). 

Transltlonlng between User and a.Se client Mts: Customers renewing SA for client Mls can switch between User and OSE. 

.":'.'.1.i.~~~!!~!!..~i.C.:~.5.':~.!.~~-'?.~~-~~~-!!'.1~:~ .. ~i:.~'.1~.:of:~J!:_~_i:~~IJ~~--·-··---·--·· ..... ·····- ..... ~ ... ~ ........... . 
"d.uallfylng License," as used here, refers to a license with SA coverage as· of the date spedfied and for the Product identified ln the product note 
referencing this 7ection. 

"Migration Lfcense," aS used here, refers to a license granted fn th~ Product note referencing this section. 

Unless stated othenitls"e In the product note: · 
A customer may upgrade to and use softWare under a Migration license in place of software covered by the Qualifying License. The 
customer may not use software under both licenses .Simultaneously. · · 
Migration Licenses are granted on 1:1 for each of Customers Qualifying licenses. 

• The right tO use software under a Migration License inc!Udes the right td use br access any' later version of that Product made available prior 
to the expiration of SA coverage on the Qualifying License, as set forth in the use rights for that product version. Client access rights provided 

.. under Migration Ucenses do not. lndude the right th run se·parately licensed server software; 
• 

0 

If a ci.Jstamer acquired perpetual rights to use softWare under a Qualifying License, the rights to Use software acquired under the Migration 
Li tense are likewise!·perpetual; otherwise, rig lits acquired under a Migration License expire When the underlying Qualifying License e><plres. 

• Upon expiration bf SA coverage on the Qualifying License, a customer may acquire SA for the same version arid edition of the Product 
covered t>y the Migration License, Without the need to first acquire separate new Licenses. This option does riot apply to customer.s buying 
licenses under subscription programs (e.g., Enterprise Stibscription Agreements or Open Value Subscription agreements). 

• A customer"may not transfer Migration Licenses separatelyfro'm Qualifying Licenses. 
Subsequently acquired licehses for the same discontinued Product under the Same enrollment term under an Enterprise 'or Enterprise 
Subscription Agreement; open Value Subscription Or Enrollment for Education Solutions, as part of a customers scheduled true-Up process 
are also Qualifying Licenses for purposes of the· license grant. Coverage for Pr0duds under subscription agreem~r:its must be cOntlnuous. · 

• • The product note, thi:! customer's Volume Licensing agreement, and proof of the Qualifying Licenses are evidence of a customers rights 
under Migration Licenses. · 

SoftWate .Assurance Benefits 
· ... :;;;~-b~-~~fi~~;;-b;P;d~·;~~d·P~~d;~ ~c;-o'l~~sto;~r's a~~~-;d rights to"~;;·rn;1;·s;b~·~-~~~:~;~;ii; ;~if~-~~ci~~x;T~ti~~ ~f·ili~i~ -···. 

SA coverage, unless otherwise noted below. Most SA beHefits are granted at.the beginning of the coverage period. Any changes occurring during 
the coverage· period {e.g. additional purchases, returns or Online ServiceS tranSftiOns) may.result in a change in benefit eligibility. Any exCeptions to 

·.·)lie above rµ!~ are no~ea fh the JnciMdtial benefit sectloris heJoW. "The bef'!:efits are·subjecrtO:change and may be diScontinued. at any time without 
. notice. Availabmfy cif be!iiefi~ VarleS°by·program, fE!giriri,-fulfiilinent options 3nd:language .. SA·be!hetitS are allocated underttie different programs 
as shown in the· chart~belciw: 

· ~-,:;;b·i;;;·rCo-;;;tr.~t;)·) f~~·:·~;;;d~~i!·~~-:--·~ =·~·:~~·s~~·;~:···~·- -L~~t-~~~~~~~·:;7i~~.~~~·.:.~~·----:~s~~i~~--~-: ..:.J... Aofi;nrlt~;; :···; ~ ·--·--·-i;:;a;~ ....... -..... 

• !: 
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Active SA for any qualifying product, regardless of the.Produc;t version a customer is actually using, qualifies that customer for the benefits shown 
In the table below.· ·Qualifying products are identified in each product section. Some benefits are awarded based on Customer's SA spehd on a· 
giverrset of quallfy{ng products within a pool. For these purposes, "SA spend" is not literally the customers actual.dollars spent, but Is an 
approximation of what a customer has spent on SA coverage for those Products ,µnder Its Select or Enterpfise Enrollment, Select Plus registration or 
Open aCreement" (For example, SA only pUrchases 'and the SA c0rr1ponent of L&SA purchases)_ For customers under subscription programs, it is an 

... oximation of the total dollars the customer fias spent licensing those Products under Its enrollment or agreement. Other benefits correspond 
Membership: S~ Membership for the ·applicable Product pool qua.lifies the ~ustomerforthose benefits. 

New Version Ri.;;::hts · ,/ ,/ ,/ 

Ol'fice Mu!ti.lani;:;va~e P.ack ,/ 

Office Online ,/" 

Phmnirie Services ,/ ,/ 

Enhanced_Ed;tjg!!_Benefits~Windows and Windows Embedded ,/l 

Enterorise Sideioadine .." 

Viindows Companion Subscrir::n:Ton ,/ 

T rc1r1ine Vouchers .." ,/ 

f.-Learning ,/ ,/ ,/ 

Home Use PtOEl'"am 
,/ 

Enta;·orise Sourf:'.i:-JJcen_s;,ing Pro~ram ,/2 

24x7 Problem Resolution Suooort ,/ ,/ ,/ 

Svstem Center Global Service Monitor ,/ 

Back-u!'.l for_Q[.;;~r Recoverv ,/ 

license Mobilitv through SA .." 

Windows Thin PC y"'i 

Extended HotFix Suooort ,/ ,/' ,/ 

Microsoft Oesktog_ Oot;mization Pack {MOOPl ,/ 

Virnialization Ril!hts for Windows and Windows ErnbJ;!_dded Oeskfoni:: ,/ 

Windows Vir:IJ1~LQesktoO.Access fVDA'1 ,/ 

?t~n-up License ,/" ,/ 

·'J the chori-fneans SA Miinibershfp~ f:icqu~siti~n.oj~('.for: quolifyirJg Products or.SA: spl.?nd an· qualifying products within that pool w.ould q_qolify 
Jstamer for that benefit. · . · · ' ·· · · ... . · ·: 

.. Genera//y, subscriptions that.indude software components ~ompris~d of versioned software will indude new version rights for those components. 
1 Existinr;, rustomers with SA for WindOws Pro Upgrade or Windpws..Embedded.Jndustry Pro Upgrade continue to receive Enterprise Edition Rights. 
1 Nat an 5~ benefit for "_'indows Embedded P_roducts. . . · 

Office System App!fcarian ,!'cal Prod4cts _ - ' - "'. 

Office Standard 2013" Access2013 Office for Mac Standard 2011 
Office Professional Plus 2013 Excel 2013 ~ync for Mac io11 
Project Standard 2013 lnfcPath 2013 Outlook for Mac 2011 
Project Profe~ional 2013 Lync2013 PowerPolntfor Mac 2011 
Vlsio Standard 2013 OneNote 2013 Excel for Mac 2011 
Visio Professional 2013 Outlcck2013 Word for Mac 2011 

PowerPoint 2013 
PubliSher 2013 

. • T.,bl;;,; C~~tl!.~I~ ···--·;~trod~,;;~;····-::_)· ~ :·~:·: -7:··~~niin-;:s~1c.;s·~· ·-$~~~~-.;-~~~~ ->r-.... ·-s;~~;;"·-.-~ ..,r--;:;in;ndi~~--!~-·---1"d~-··-·-··· 
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· rllRWliFiRi12'6Wm!i''l'f11l!iiW# , " , I Wcrd2013 j I 
Note: The list of Office system Application Pool products is subject to change. .! 

New Version Rights L 
New Version Rights means, for any underlying licensed Product for which SA co. rage is ordered. the rlghtto upgrade ta, and run in place of the 
underlying licensed Product, the latest version of that Product: made available during the covered period. Use of the new version is subject to the 
license terms for that version. Customers that acquire perpetual licenses throu~h SA can deploy the upgrades after their coverage has expired. 

i 
Office Multi Language Pack 

1~ 
This benefit grants Customers the option to use the latest version of the Office ultl Language Pack with copies of Office System software they are 
permitted to use under qualifying licenses. If a customer's agreement provides erpetual rights to use the software under their qualifying licenses, 
they will have a perpetual right to use the Office Multi language Pack with that!software. Otherwlse1 the right to use the Office Multi language 
Pack expires upon the expiration of rights under the qualifying Office System li~nse. ... 

Office Online l 
Users of a device licensed with the quallfying applications may.access Offic.e On!ine for vtewing and editing documents~rom the licensed device. 
The Primary User of the Ucensed Device may access Office Online for viewing a~d editing documents from any devTce. See the table below for 
qualifying 'desktop applications. Use of Office Online Is governed by the license l:erms for that seivice in the Online Services Us.e Rights. 

' ' . j 

Office Standard'* I Office Online for Pffice 365*'* 
Office Professional Pius• i 

.Office for Mac Standard'* •. i 
• qualifying Desktop Application must be licensed with SA. J 
•• Users must also be·/icensed for SharePolnt Online plans to access Office Online seivice. 

- l 
Planning Services . j 
Customers (other than Academic Select Ucense1 Select Plus for Academic, <:amP,us and School Agreement, and Open Value Subscrfption
Education Solutions} with SAM In the Application and Server Pools are elig.ible f0rthis benefit. The Planning Services benefit provides qualifying 
customers with pfEH!etermined customized service offerings. . l 

I 
Qualified customers receive a ~umber of Planning Servfces days based on the n~mberof qualifying Office Application licenses, qualifying Server 
licenses and the number cf Core CAL suites, SQL CAL and Enterprise CAL suites for which SA is acquired (see the charts below for detaJls). The 
number of days a customer receives is..forthe available Plannirig Services offerirlgs are combined into a pool of Planning Services days. The 
following table lists the qualifying Application and Server licenses and the pointi assOciated with each of them: 

' - . J 

OfficeAppllcationsandSer1erl1cens-es . . ~ . .. , __ ,,_, . Poirit:S ::- , ·, ·-

Office Application Pool Products {lnclud-ing Office suites, Project Standard and Pi-ofession-al, Visio Standard a.nd- , 1 
Professional), Microsoft Dvnamics CRM CAL1

- [ 

SOL Server Standard edltiOn, Windows Server Standard edition, Microsoft OynaiTiics CRM Server 2011, Microsoft 25 
Dynamics CRM server 2013, System Center 2012 Standard Server Management )Jcense (2-processor}, Visual Studio 
Professional With MSDN, and Visual Studio Test Professional with MSDN l ·-
SQLServer Ente.rprise edition1 SQLServer Business Intelligence, Windows Serverlj Enterprise edition, and Visual Studio 50 
Premium with MSDN 
SOL Server Data Center edition, SQL Parallel· Data Warehouse, Windows Server rpata Center edition, System Center 75 
2012 Datacenter Server Management License (2-processor), arid Visual Studio Ulttmate with MSON · 

· Note: For SQL CALs, see the CAL Suites table in this section 
1 Far Micfosoft Dynamics CRM Professional CAL, 2 points are awarded 

Eligible products purchased under the Server and Cloud Enrollment (SCE) will acLe the same number of points towards Oeploy~ent Planning 
Services (DPS) as they accrue under other programs~ The total points that the alstomer is eligible for defines the Planning Services Days 
eni:Itlements as shown below: ! 

I 
'Offic~Appllcations andj.orS~rve~Ucenses Ptilcll.s,1 < , · w!' ~~ I ~- :r;,·~~;, "~, Plal]ntngServici::s 0¥ ,'~'i:: :~ :-~::~: •,/-..;. 't !-~o._;:,.,~:.,,,01<!.:, C:~::..~·,,- ~ ,z,~?-'~~~}~§.'."-:: 

I 
... T.,br;·~r·c~";n;~-··4 r ...... i~t;:.;d~~i;;;?····· ·..,.: ~cftw:mo: ·· -1" :O~!;~·~·s~~iaw· ·~ .. ,i.~~·~m~$;: ~:·· Sl!rvlCl!S .~ -> ~ 
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"-· .... ,. 
··~··".-: 

J 

Ji 

1:1 

J 63 

200499 I 1 II· . 
500-1,999 I 3 ··1!. 
2,000-3,999 I 5 ·: 1·· 
4,ooo- 29,999 I lo lf 
30,000-49,999 I 15 11 
50,000-99,999 I 20 JI 
100,000-199,999 I 30 -II 
200,000-399,999 · I 40 -Ji 
400,000-599,999 I 50 ··Ii. 
600,000 + I 75 C/i. . . i -
~~~~~ ~~"c;~~:i~~ ~~~dc~;:~;:,~~~~:r~~~i~~r~~~~~:i~~~ '.~·it'd• ln":e.~:~col:~n b~~~·-~nte~rtse~L~ult~: cov~rage 

idtes,·,.:-.-·r--_._ -· r-:~- - - - -- - PlanhlngServrcssDays : 1'-F · •' . I 200-3,999 11 'II 
4,000-9,999 3 ·11 
10,000 -99,999 JI 
100,000-299,999 7 li 
300,000 - 599,999 10 ·IJ 
600,000 + I u ·# 

Customers may choose one a; more of the available offerings described bela~ld may select from available service levels up to the number of 
Planning Services days they have available. The available offerings Include: :~ 

• OesktopOeployment'FlanningServices{DOPS) · :· 
o Develop a deployment or upgrade plan for Office and Windows. Sef p an Office 365 pilot. 
o Service Levels: 1, 3, S, 10 or 15 days 11· 

• · SharePolnt Deployment Planning Services (SOPS) ,. 
o Develop a deployment or upgrade plan for SharePoint Set up an Offi~e 365 pilot. 
a Service levels: 1, 3, s, 10or15 days :I 
Lyne and Exchange Depioyment Planning Services(LiEDPS) .f 
o Develop a deployment or upgrade ·plan for Lyne and Exchange. Set UPJan Office 365 pilot. 
o Service levels: 1, 3, 5, 10or15 days · · 1t 

•· Prtvate Cloud, Management and Vlrtualizatidn Deployment-Planning Se~ces (PVDPS) 
o Develop a deployment or upgrade plan for Windows Server, System'" qenter and Hyper-v. 
o Service Levels: 3, 5, 10 or lS·days 

•. SQL Server Deployment Planning Services (SSDPS) 
ci Develop a deployment or upgrade plan fo.r Systems Center, Wlndow.~,Server and Hyper-v. 
o Service Levels: 3, 5, 10or15 days · 1 : 

'•·
1 

• oeveloperTools Di!ployrrientPlanningSehiices(DiDPS).· · · .;, . · · · .· . . . · · .. .. 

a Develap·a deployment. upgrade or migrai:it?n pian tor SQL serVen Pf~,·.· for implerrientl'ng. or upgttiding Micr.osofffbvliarilTcs CRM. 
o Service Levels: 3 or 5 days ii . · · 
Public Cloud, Azure Deployment Planning Services (AZDPS) .. . . . 
o Training, demos and activations planning for Microsoft Azure. ~.: : . 
o S~rvlce Levels: 3, 5, or 10 days .. ;. . . . 

The list of available services and associated serVJce levels may change at any ~,:e. 6.ualitred PrOviderS will proVlde cusi::o~ers with an outline o~the 
available Scope of Work for each of the above service offerings upon request.:.[ 

i 
Customers can also increase the number of available Planning Services days if ey meet the following criteria: (a) are currently eligible for the · 
Training Voucher benefit, (b) have activated their Training Voucher benefit,.arl

1 

(c) have at least"3 unclaimed training days from Training Voucher 
benefit available for conversion. Eligible customers :can convert unused Traln1ig· Voucher days into Planntng Service daxs oil a 3;1 basfs (tfiri!e 
Training Voucher Days= one Planning Serv~ces ~ay).:Piannlng Services days cii? at.be coriverted to TraihlngVl?ucher days •.. HoWev~r, ~fa customer 
wishes to reverse a Tralriiilg Vbucher day tbhVeciloh; the Planiilhg.servlces'.·da may .be converted. back· to-JrBlning Voi.Jchei- days.' FOiiowing the 
coiWersion of Tralniiig Voucher diy to Plariiiiiig.Servici!s days, the Pl3nnlng se lees dayS:Will appear·In the. cuStcimer's Planning SetitlCes pool of 

. .. ... i.·· · ... ·.· :. - ' 
. ... T;bi~~f"c~~tl?ni~ .. '-· : · .: i~trod~;;1~~ ... -·~ ~ ... -.. s~~~~---·~ ..). H•O~i1;:;es;;.;j;~--~ .... i~· .. ~~~»::"':~ ->!--·-.. ·~5;;,,i;;:-..... ~ ..,.'.·-···.-;:;;;~d·,-;_;-·-~ *·~--·:·i~-~·-.. ~J 
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'days. Those days can thert .be used to create voucher(s) for available se,.,;ices (such as DDP.S. or SOPS). •customers' eligibilitV to convert days back 
to Training Voucher days Is limited based on the number of days available at the Pianning Services Day level. 

..... Cu5£orliers·th eiJgfble'Volume lJc'enslng agreements who have not met the minimuni threshOlds to rec,eive PlanningService·en'tltiements but who 
· meet or exceed the criteria for Training voucher day conversio~ may convert Training Voucher days·.as outlined above. · 

• Planning Seivices may be delivered to the customer by qualified.MicrOsoft Partners or MicrOsoft Consulting Services. Local ''Tei-ms·of Usage'1 

establlshed by the qualified Microsoft provider apPIY; Services provided undervi:JUcher's are provided under an agreement between 
Customer and the Qualified Provider; Microsoft fS not responsible for any work or failure on .the part of the Qualified Provider related to the 
services. Acustorrier can view the list of Qualified Providers·here:.http://diredory.nartner.s.extranet.mlcrasoft.com/psborovtders 

•· -planning"ServiCes erigagenlents·prcivide amsultlhg.that covers a pre-determined scope of work that result in a high level deployment plan; 
the acb.Jal dePloVlnent Of t!le sdftware canrioi: be included. 

.• Plahning Services voucher5 can only be reCJeem'ed'by the cUStomer who qu'alified for the benefit. 
• · ·Plannliig ServicesvbucherS rTiay not be exchangi!d fori::ash, monies or other: valuable considerations. 
·~ · Custoniers rrtay.purchase addltlonal servrces beyond the scope of the wo'rk (a5 defined by the voucher'type and service level) from therr 

· provider outside¢ this program. _ . · · . · . 
Reductidn of qua'hfying SA coveriii:e as a result of returns and other billing adjustments,, where allowed, may lower the customer's Planning 
ServiteS entitlement days. , 

• Yo4chers may no1: be staCked or combiried. The conlpany should provide-one voucherfor one engagement at the. available number of days. 
· • Vouchers are only valtd wiih Qualified Providers f~r the specific service type for which the voucher is being rede'E!:med. The voucher can be 

used with any quallfled-Provider worldwide. Particlpation may vary. The qualified Microsoft provider may cancel a service according to the 
. local caricellatiorl PDlic:Y. : , . :, . . . . .. 

• · Vouchers must be assiCned dUrlng the SA' covera·ge perioO. · . . . . ~ 
• Vouchers wtll expire 180 days from the.date of voucher assignment; lndependeht.cif SA covetage exPiratton. All services must be delivered 

(voucher tedeem'ed} prior to voucher expiration. Vouchers that expire prior to SA Coverage eXplratlon wTll return to the available Planning 
· Sen/Ices pool'of daVS. By accepting a Planning Services engagement, customers atknowledge. that tht!y will receive a survey upon completiorl 

of the engagementior quality assurance purposes. The tables above show service days available based ori a full 3-year enrollment or . 
agreement. cu:stomers who purchase SA coverage for one-year will receive one third of the stated number of se~Jc:e days. Customers who 
purchase SA coverage for twO-years will receive two thirds of the stated number of service days. 

ecri.Pieted deliverables submitted by thi! Qualified Provider at the end of the engagement to Mli:rosoft may be used by Microsoft for quality 
assurance purposes and may be shared with the customer'S Microsoft account team for that purpose. 

Enhanced Edition Benefits·- Windows and Windows Embedded 
customers witfi:active SA coverage for Windows Desktop OS or Windows Embedded OS are eligible for this benefit. Devices with active SA 

· coverage may run current or prior versiorts of the Windows Desktop OS or Windows Embedded OS subject to the use terms In the Product Use 
Rights. 

:Ente,.Prlsl! :Side loading : . . 
Pi ease ref~t to· the Wind~~;~ 8 EnterD~Ts!l! Sideloading and· Entei-or!se Sidetoadtn,,. fo'r Windciws Ettlbedded 8.1 n·ote.s· in the Product Entry section of 
this document. 

Windows Companion Subscription 
Please refer to Windows Compamon Subscriolion note in the Online Services section of this document. 

Training Voucher5 . . . . .-"' 
Customers {other than Academic Select License, Select Plus for Academic, Open Value Subscription - Education Solutions) campus and School 
Agreement·custoriiers) with SAM in the application or Sfstems-Product pools are eligible for MicrOsoftTralnlng Vou.chers. 'ihf!se vouchers entttl~ 
customers to receive courses from a Microsoft Partnei- with a Leaming Coi"npetency {Mici-osDft LearOlng Partner) for a speclfic number of training 
days. The number of days awarded varies bo~h by program and the number of qualifying licenses for Which SA is acquired. . 

Minimum number of licenses for which SA. is acquired,, needed for Training Vouche~.eligib11Jty varies by program. 
,, .. i'·i.; ••• \.. ..... .-.i-;,:;_ .. ;. : .. , .. •, ·!'.i~ ·~· .. :.,_ - ~ ,•,,, ... ~. ~··"' .:~: ... :::,·.-,.,«:~"!'....:·: .. : · ... · ... : ... ,. '· .• :.). ":;.,-.: .. ·' ... ::· 

Or.r•l; ··~;'Jr.r-' 

1 ·':2.-daVs·per··so licenses (maXimum 20 days) I 1 dav per 50 licenses (maximum 10 days) 1 Open Value 
T 1 day per 50 licenses l SAM l-249 T 2 davs per 50 licenses-

l T 10 da'i_s per eligible enrollment T 20 days per eligible enrollment SAM "zso-2,399 
1 T 15 days• 1 30 days' SAM ·2.400-S,999 

·-;:~bin-;,·c;;~r;;;-;~·17r-·· .. i~ti-'nd~-;;;·i;;; ... -·:7 --·-·-s~~;·;;····· --:-o"n;;s~;.;~ .~+~~urn"~ ... .. ~ i .:.., ~~·1.:pe~~dk~-.-·-'. "---·-·--~ 
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P.~i"am'::'':.., ~,~:; "~~ ,..,;, :,..;:_~~-.-.:-
1 

.~ • -=-:·,,,~:: '~\Office5yst.etri:Application.Pcof prodtJcts ';.. - SystE!rns-Poor '~ -·_ -._,~;_ : 
SAM 6,000-14,999 50 days''' 25 days• 
SAM 15,000-29,999 110 days• 55 days"' 
SAM 30,000-49,999 160 days"' 80 days• 
SAM 50,000-99,999 250 da s• 125 days* 
SAM 100,000-199,999 400 days• 200days• 
SAM 200,000 -399,999 600 days* 300 days• 
SAM 400,000-599,999 800 da s•. 400 days• 
SAM 600,000 + 1400 days* 700 da s"' 
Note: Training credits available based on a fu/13.year enrollment.or.agreement (see below jar. details}. 
Please refer to table with Office System Application · ·. · · · 
"'Number of days per eligible enrollment or agreement. 

Not all courses are avallable In all languagei. . 

- ' 

Local policies and Terms of Usage established.by the Mi~osoft Lealntng Partn"erapply. 
• Benefit Managers have the ability to revoke a voU~her iii assiGned Status up to the class cancellation date established by the Microsoft 

~earning Partner. • . 
• Any course days not covered by the voucher will' need to be paid by tjle person who receives the training. 
• Any voucher days in excess .Of the amount.of.days applied to a particular ci<is.5 wilJ"be retilmed td the poof of days avaJlable to be re-assigned 

bv ttie Benefit Managers. · ·. :·· · ·· _ · · · ' : · . 
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• Courses delivered in an accelen:iteci format requi~e voucher.day5_ equiva!~nt to the nur:nbef of course days for the normal course delivery. 
• The voucher is only redeema.blefor days afinstrud:or-le!'.! trainlng with qualified Micros~ft.Lear:nlng Partners.on approved Courses-. CustOm 

courses (other than accelera~ed delivery of approved courses or custom courses complied solely from approved courses) are not eligible for 
coverage by these vouchers. For Information regarding approved courses, please vis.it htto://11.-ww.microsoft.comileaming/sa/tra1ning.msox. 

• Vouchers cannot be used to cover any fees related to a custOmer not showing up for a reserved course. All fees related to "No Shows" are · 
the responsibility of the customer. · · 

• Vouchers may only be redeemed by the lndlvtdu~! approved by the customer to use the voucher. 
• Vouchers may not be exchanged for cash, monies or other valuable considerations. 
• Vouchers must be assigned during the SA coverage period. . 
• Vouchers will expire 180 days from the date of voucher assignment, TndePendent of SA coverage expiration. All services must be deliver ea 

{training delivered and voucher redeemed) prior to voucher expiration. Vouchers.that expire prior to SA coverage expJratlon will return to 
ttie available Training Voucher pool of days.· 

• With the exception of Demonstration Sessions,. one Trafnlng Voucher.day ls equal to the equivalent of one training session day. For 
Cemonstration Sessions, one Training Voucher day is equal to One Demonstration Session. · · 

• Customers must redeem Training Vouchers for Demonstration Sessions sets of four or more 
• Training Vouchers redeemed for·Dem.onstration Sessions, unlike Training Vouchers redeemed for other training sessions, are not limited to a 

single individual. 
• Vouchers may be Used to reserve training with only one qualified Microsoft Leaming Partner at'a time. 
• The Microsoft Leaming Partner reserves the right tO cancel a class.according to local· cancellation policy. · 
• Vo.uchers are valid only with participating Microsoft Learning Partners. They can be used with any qualfffed Microsoft Learning Partner 

worldwide. · · . . 
Customers ·must provide the M'tcrosoft Learning Partner with the.voucher Information they.would like to apply towards the course prior to 
the end of the course in order to use the vo4cher as payment for the course. ·. 

• Microsoft is nOt responsible for Jost, stolen~· infsplaced or misused vouchers. 
• R~ductlori.of the number of qualifying licenses for which SA is acquired as a result of returns and other billing adjustments, where allowed, 

may lower th.; customer's Training Vouct:iersservice level eligibility. . · 
• Vouchers c:an be redeemed by only the·cu~tomer who qualifies for the benefit. 
• Services provided Un def vouchers are provideCI under an agreement between customer and the Qualified Provider; Microsoft Is not 

resp~nsible for any work or failure'on the part of the Qualified Provfder related to the services 
• The table above shows training credits available based on a full 3-year enrollment or agreement. Customers who purchase SA coverage for 

one-year" will receive one.thiid of the stated number of traininG credits. Customers who purchase SA coverage for two-years will receive two 
· thirds of.the ~tated number of training credits. 

E-Leamlng 
This benefit varies by Applications, Systems, and Servers. Eligible .custom~is wiJI receive one access code (for Applications, Systems, and Servers} 
per qualifying enrollment/agreement. Customers may also download SCORM-compllant, content-only E-learning files (for select Applications and 
_Syste~s) fro rt:' ·\_'~C for import inf° ~eir Lear!lin.~:~anagement Sy~e~-~-~S). Ther~.is no access code necessary to .download files from VlSC. 

i. T:ihlP. ol Content~ - : . i~t;,;·du;;i~~... ~) :·-· .... s;;~;· ........ ·7· .. o~u·~~·s~·;;;i~:··:-~=~p;;~~li'~ ~· -..... ·5~·~!~~ ... """; .:,f ""'APP~~-di;;.;;;··~. 1..;.;·····. ~ 
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. I 
Enterprise Agreement and Select customers may obtain SCORM-compltant conJent (for Applications and Systems) via download or DVD, ~hereas 
Open and Open Value customer may obtain SCORM-compliant. content (for Ap~lications and Systems) vla DVD only. · 

l 
The maximum number of users for which a customer may use the E-Leaming ~ining is equal to the number of licensed copies of qualifying 
products that the customer has enrolled In SA. Customers must desfgnate one User for each qualifying license. Access cannot be transferred from 
one user to another. j 

! 
Eligible customers may purchase E-learning kits at a regional fulfillment center ff the online option is not sufficient. 
customers' deployment and use of the E-Learning courses are·subJect to the tefms and conditions of their license agreement. 

E-Learnlng i 
Customers with SA for qualifying Application or System Products are eligible to ~se hosted E-Learning courses, and SCORM-compfiant content. 
Customers with quallfyt.ig Server Products are eligible to use hosted E-Leaming! Server c.ourses but not sCoRM-compliant content. 

i 
I 

Home Use Program i 
Customers With active SA coverage for qualffying desktop applications Pro du~ are eligible to. participate In the Home Use Program••, which 
perm.Its Customers' emPloyees, who are users of the licensed qualifying applications to acqutre a single license for the corresponding Home Use 
Program software, to be Installed on.a) one home computer and b) one port:abl~ device, for each license of the applicable desktop application 
acquired by the Custo.mer •. Provided their employees first obtain the appropria

1
te Home Use Program product keys from Microsoft. Customer may 

allow theiremp\Qyees to install the corresponding Home Use Program softwa~, acquired by Customers under their Volume Licensing agreements, 
on employees' home computers and portable·devices at Customers' premises. jlf a new version is released during the qualified period of use, the 
primary users can acquire the latest verston, to replace their current installed v~rsion. The desktop applications that qualify customers for 
participatfon"in the Home Use Program and those that are available in the Hom:S Use Program are identified in the table below•. 

. i 
Microsoft may terminate a customer's participation In the Home Use Program, ,immediately and without notice, in connection with unauthorized 
access to or lici!nsing th~ugh the Home Use Program website in connection wi}h that Customer's program code. 

Home Use Licenses expire with termination of employment, termination or exp~ration of SA coverage for the copy of the corresponding desktop 
appllcatlon that employee uses at.work, if the employee is no longer a user of the IIcensed copy cf the software, or upon the employee's 
installation and use of any prior or later version of that desktop application pu~ua'nt to a Home Use Program license. 

Those terms are between Microsoft and Customer's empl6yee and do vary fro~ the rights provided under. the customers Volume Licenses {e.g. the 
employee· may install only one copy of the HUP software). Customers must limit the Home Use Program access to employees and inform 
employees of when they should discontinue use of the Home Use Program sotfyJare in conjunction with a lapse in SA coverage or emplclymE!nt 
termination. I 

! 
Partlcipatlon In this program may have tax Impltcatfons·for the customer and itS employees. Microsoft assumes no responsibility for compliance 
with any employment-benefit, tax or reporting obllgatiorl that eltherCustomer{or its employees may have~ Additional terms that apply for 
employees In New Zealand are set out below: ~ 

• Customers must not require any payment orconsiderat~on from employ~s in connection with HUP, or do or omit to do, anything that would 
result in an increase of the total cost ofany HUP benefit to any employee in New Zealand beyond· any amount charged by Microsoft. 

~ .. , eus;omers must indemn~fy and keep Microsoft and its affiliates tndemn~ed and hold Microsoft and its affiliates free and harmless from any 
·costs, expenses,. losses or damages incurred by Microsoft: or its.affiliates ~s a result af customer's failure to comply with the obligations 
contained tn this section. l 

. j 
The desktop applications that qualify customers for·participati~n in the ·Home Use Program and those that are available in the Home Use Program 
are identified here: j 
Qualifying DesktopAppHcation - - ' .,.. Corresponding Home Use Program license : ·. 
Office.standard 2010/2013 Offic~iProfessional Plus2013 HUP, or 
Office Professional Plus 2010/2013 

Officelfor Mac Home & Bus!Oess 2011 HUP 
Office for Mac 2008 /Office for Mac Standard 2011 ' Access 2010/2013 I 
EJccef 2010/2013 I 
PowerPoint 2010/2013 Offic~Professional Plus 2013 HUP, or 
lnfoPath 2010/2013 Officejfor Mac Home & Business 2011 HUP 
OneNote 2010/2013 
Outiook 2010/2013 

j 
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Publisher 2010/2013 
Word 2010/2013 

,, 
j! 

t 
'J 
I 

l,, 
l 

Vislo Professional 2010/2013 Vislo ~~fesslonal 2013 HUP 
Visio Standard 2010/2013 I ·I . 

Project Standard 2010/2013 

1 

I 
Project Professional 2010/2013 Projec~Professional 2013 HUP 

For m~re in.ifon:iation, ind.ud~ng in(!'.rmation on the future availability of additio-[.-I Home Use-Program software, please refer to 
htta:4 -.t•WW.m1crosoft.c~m//1censma. . . . . . • J _ . . . . 
Note to Campus ond School Agreement and Open V~lue SUb.Salption-EdtJcatfon• olutions customer.s: PleaSe refer to the CASA agreement {3.S or 
greater) or OVS-ES agreement for add/lii>nal progmm specific rules. Academic Sleet (without SAM}, Academic Seled: Plus (without SAM}, and 
Acad!?mlc Open programs are not eligible for this benefit ~ : . 

\ . . 
Eritei'prise Source Ucensfng Program · ~ . 
r··-=tomers with 10,000 or more licensed des!Ctops~with.5A tover.3ge•iti. tile syst~IJlS pool fuay be eligible to participate in the Enterprise Source 

;Jog Program {ESLP), which provides access·to'Mfcrosoft Windows source ·&de for internal development and support and Is granted per 
. .!m,ent/enrollri1ent. The applicattDn form can be downloaded from Volume~dicensing Service Center (VLSC} (For additional details on eligibility 

and country availability see http://W\'llW.microsoft.com/en·us/sharedsourc:e/eil~erorise-Source-licensing-program.asm<. Academic programs are 
eligible for the Microsoft R~earch Source Licensing .P.ro~ram. ~1f -
24X7 Problen1 Resolutlon Support · . · · ·~ · 

Customers (other than Academic Select LI cerise, SeleCt Plus for Academic, AcaderTiic Open Uc:ense, Campus and School Agreements and Open 
Value Subscription-Education Solutions customers) with SA coverage are elillble for 24X7 'Problem Resolution Support. . . p 
24x7 Problem Resolution Support.p~vldes assistance for problems with sp~~jfft: symptortls encountered while using Microsoft products, where 
there is a reasonable expectation that the problems are ~.used by Microso~j~roducts •. Microsoft will make. reasonable efforts to assist 
customers with.support requests In a riianner consistent with Microsoft.Product Support policies. Microsoft reserves the right to refuse 
unr~~sonable requests for support services, and at times may refer custom~.iil' to an additiona! serVice level agreemen~ which may require an 
add1t1onal charge. ::!j 

.Microsoft can add support for new Pr0ducts or discon"tl'Oue.support for exi~~~g Products. Ther.e may be cases where a cuStomer's 
implementation of Microsoft products cannot be effectively su·pported. As p~rt of providing the support services, Microsoft will notify the 
customer if Microsoft reaches that conclt.Jsion. If the ~omer does not mod\lvthe implementation to make it effectively supportable within.30 
days after the notice, Microsoft will not be obligated to provide additional s~port services for that Implementation, however Microsoft will 

fi1 

continue to provide support for the customers other supportable lmplemen~tions covered byth2se term.and conditions. -

An assisted break-fix support r~~est: also known a~' an irlddent, is defined ~[j:a slngle.~Uppart l~U~·!lnd the:rea·sonabi~ effo~netiided~ ~resolve 
it. A single support Issue is a problem that cannotbe broken down Into subo··~

1

&iinate issties. If a problem consiSts of subordinate Issues, each 
shall be considered a separate incident. In certain situiitions, we may piovid1 ·customers with a ffiodifica:tlon to the comrilei'ci~lly available 
MicrOsoft product ~oftware code to·address specific critical problems ("Houf: (es)") in response to an assisted ·break-fix supPort request. 
Hotfixes are designed to address customers' spetific p'robl.ems and a·re not (~Eressioil teSted •• Except as otherwise provided.herein, Hotfixl!s may 
not be distributed to unaffiliated third parties without Microsoft's written t~fent. . • · · 

..,rod~ct:s available tltrough Volume Licensing' and that are currently in M~t~ieam Support as sef forth lil Microsoft's Supp·Ort Ufecytle Policy' are 
lgible for 24x7 Problem Resolution Support. Product eligibility for phone s'\j)>port is tied to aV.llablllty of SA offering for that Product. Where. no 

:iA option ls available for the server bUt for t!"'e CALs, SA spend for their CA~:.fount for incidents to be used for other eligible Products as stated 
belo~ ln. section Phone Support Incidents Awards. Refer to the specific sectfon for that-Product in this document to consult the servi~e and 
support policy. Prior versions Of Products that· are turtently In Mainstream ~&pport that customers choose to use In lieu of the current licensed 
version are also eligible. Developer ECition Of all servers, HED products, an~J~~DN Subscriptions are excluded. 

Microsoft may use any technical information it derfv6 from providing servidL. related to its p~'d~cts for problem resoluttOn, troubleshooting, 
product functionality enhancements and fixes, for·MJcrOsDft's knowledge bi:i1e. Microsoft agrees not to identify the customer or disclose any of 
customer's confidential infonTiation In any Item in.1:he·knowledge base .. MtCi!'soft is not obligated to restrict the future work assignments of 
people who have had access to the customer's cOnflderitial informattort. In a&dition; the customer, Microsoft and these people are free to use 
the information that these people remember related to Information technDl\!gy, Including ideas, concepts, know-how, or techniques, so long as 

~,~:·~~~::~·~~---~~~I~ --- ------- -----
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The customer's right to use any fixes Microsoft rhay provide In the course of performing services Is governed by the license agreement for the 
,affected Prbduct or, if the fix ts not provided for a specific Pro'duct, any other use terms Microsoft provides. All fixes provided are licensed to the 
customer. 

24x7 Probleri1"Resolutldn sUpport awards customers with a number of tncidents and contacts to Initiate such incidents as described below. 
Support can be lnitlated through submitting incidents either electronically via the Web or by Ph.One. Different provisions apply to each type of 
medium. 

Phone StippDrt tnclderit Award~ . 
The nuniber of permitted phohe support Incidents varies by rustomer ~ased upon their SA spend aiid payment optl~n. The complimentary 
incident Is awarded urider Ejlterprise and Sel"ect.enrollment, Select Plus registration, and Open Value agreement with SA cdver.age on at least 

· : One quaijfying SerVer-sottwa~@ Prqduct.·SA·spend·based IJ')d({ents·afe earned based on ser:verand desktop SA spend Under:. a qualifying Select or 
Enterprlse·ehrollment, Select P1o·s ~giStraHo·n;-open va1ue·ACf-eement or open Lfi:ehSe AUthorizeition number. We w111 a\Ycirq "d.ni! inOdenffor 
each Server SA or CAL SA spend of at least $20,000. We Wfll award one incident for each Systems Pool or AppliCatio·ns P0o! SA.spend

1

of at l~a·st 
$200,000. The table below shows the approximate currtincy equlvalentsfor SA-spend-based awards fur agreements based Jn currencies other 
than USO. Due to the fluctuation of exchange rates, this table ls subject to change. 

.,_, .. ~·-···-·-,.-,.,-.. ; .. ·; .. : ' .. · .... ~~ - .~·· ~,.., ;~.-~~: ·"1· .... : .. : . .. ~ .... ._,:· ....... 
Ctmency Name ~- Ct1rrency Code ~ Server I CAL - Incident Award lncrem 

US Dollar: USO $20,000. $200,000 
Australian Dollar AUD 30,000 300,000 
Canadian Dollar CAD 27,000 270,000" 
SW!ss Franc CHF S Fr. 33,000 · S Fr. 330,000 
China Renmtnbi CNY CRC165,000 CRC 1,650,000 
Danish Krone DKK kr 160,000 kr 1,600,000 

EURO EUR 21,500 215,000 
UK Pound GBP £13,500 £13S,OOO 

Japaiiese Yen JPY JPY·2,400,000 JPY 24,000,000 
Korean Won KRW KWD 24,000,000 KWD 240,000,000 

Norwegian Krone NOK kr.165,000 kr 1,650,000 

New Zealand Dollar N2D 35,000 3SO,OOO 

Swedish Krona SEK kr200,000 kr 2,000,000 

NewTalwan Dollar TWO NTD700,000 ·NTD 7,000,000 
India Rupee INR INR 1,000,000 INR 10,000,000 

Russian Ruble RUB . RUB 660,000 RUB 6,600,000 

lncii:fents are ~!lotted over the terrn·of.the SA coverage based on the paojment option. A~reements that reflect spread payments will lead to 
: lrlcldents awarded over the teim; agreements that reflect lump sum payments wtll be awarded uPfr:ont. Purchases made after the initial order 
. will trigger re2a!cula:"tioO of the incidents awarded arld the annual allotment. Phone Support Incidents that have not been u'sed will expire at the 

· .·:"'expiration of SA coverage. Ph One Support Incidents may not be t:r~nsferred between enrollments or agreements. 

.AC:Ce~ to foci! phone supi:i6rt Is available duri~g business hours found on the website htto://supnnr't.mici'6soff.c0mig0JsaOho1)e.· Aft~r-holJrs 
'phon·e support may be provided thrOughregional and intefnatlonal suppOrt centers. After-hours phone support can only be used to initiate 

· ·business-crltlccil support·requests. Busiriess·hours are determined on a region-by-region basis. Phone supj:Jort asslstance is not available iri all 
languages in all regions. . 

Web-based incidents . · 
~·Customers (Othl#'than Academic Sele!ct License, Select PluS for: Academic, A~demic Opeh License, Campus and school Agreement. Open Value 
· SubsCription-'-Education Solutions~ and Open License) with Standafd, Enterprise and Oatacenter Editions of server Software covered with SA 
.have access to electronic web-based Problem Resolution Support services on an as needed basis. Access to the electronic support sites is 
available 24 hours per day; 7 days a week, thbugh·responses will occur during Business Hours. Refer to Business Hour Variations by Region in 
above section "Phone Support Incident Awards". 

Incidents lnltiated via Phone will count againStthe avail,able phdne:incldent balance upon resolutlo~. Incidents initiated via the Web are on an · 
.as-needed basis and wlll be·conducted via the Web, email, and other electronii:.means •. Incidents initiated via thi;,Webthen converted to phone 
resolution by the·customerwlll count against the avai~able Phone incident balance upon resolution. Incidents initiated via the Web then 
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followed up via phone by Microsoft will not count against the available phone incident balance if resolution continues on Web, email and other 
electronic: means. 

SA Is required for both server software and related CALs for Web Support ln~Tdents. Customers may only submit web--based Problem Resolution 
Support requests on those licensed copies of server software covered ~ith SA. 

Web Support incidents are not transferable across licenses. Please c:onsultthe Product Use Rfghts for further details on assigning or reassigning 
licenses to physical servers. 

Support Contacts • 
The numb8r·of permitted supprirtcontacts vartes by Volume Licensing program and number of licenses c:overed under SA, as shown below. 
Contacts must be named individual~ and can i~dude. Individuals from outside the customers organization. However, an organization, 
department or group name may nOt be iiSted asp. contact. 

Service Level for Software Assurance Customers 
Requests forsuPPort may be.submitteO via·telepho'ne orelectronfcally by a customer's designated c:ontacts, except for Severity A and B which• 
must be subnlitted via telephone as set forth below. · · 

Customers are responsible for setting the initial severitY level in consultation with us and can req~est a fhantie tn severity level at any time. 
Estimated response times by severity, level an.cl customers• responsib.ilities a~ de.fined 11") the following table: 

A. Submission 
via phone 

B. Submission 
via phone 

Critical business impact: · ·~~· 
Ct.istomer's business has signffic:ant loss 
or degradation of services. 

Moderate business impact: 
Customer's business has moderate loss 
or degradatioO of services but work can 
reasonably continue in an impaired· 
manner. 

I 
..:.. Submission 1 Minimum business impact . 
via phone. or Customer's business Is substantially· · 
web . · functioning with minor or no 

impediments ofservfces. 
1 Contact Microsoft representative for local business hours. 

·1i~ call response in 2 hours.of less based 
on support offering 
Microsoft Resources at customer site as 
required. 
Continuous effort on a 24x7 basis · 
.Notification of Senior Managers at 
Microsoft based on support offering 
131 call response in 4·hours or less based 
on support offering . 
Effort during Business Hours on.ly 

1it response in one business day or less. 
based on support offering 
Effort during Business Hours only 

Allocation of appropriate resources. 
to sustain continuous effort on a 
24x7 basls2 

Rapid access and response from 
change control authority 
Management notification 

Allocation of appropriate resources 
to sustain Business Hours 
continuous effort 
Access and response from change 
control authority within 4 Business 
Hours 
Accurate contact information on 
case owner 
Responsive within one business day. 

2 We may need to downgrade the severity level if customer is not able to provide adequate resources or responses to enable us to continue with 
problem resolution efforts. · 

Customers may be required to perform problem determination and resolutiol') activities as requested by us, such· as performing network traces, 
capturing error rTiessages, collecting configuratio.n lnformaticin,.changing prOduct configurations, installtng new versions of software or new 
components, or modifying processes. 

Customers are responsible for implementing the.procedures necessary to safeguard the integrity and security of their software and data from 
u~a~~horized access.and to ~c:onstructlo~.o~ il:ltered fjles resulting :r~m i:at~~phi,c;failures. . · 

· ...... ·· ---:·· .;. 
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This suppor:t benefit is tied to SA investment, not to version. 

Conversion of Software Assurance 24x7 Problem ResolUtlon Support lndde~ts to Premier Support Services 
Customers may convert SA 24x7 Problem Resolution Support Incidents {SA P~S Incidents, or "SAB") to: 

• Premier Problem Resolution Supµort (PRS) hours · 
• Dedicated Support Engineer (DSE) hours-applicable for reactive sup~ort activities only 

These services are for use consistent with their Premier Serilce plan at the tl~e of transfer. The conversion is based on a local rate calculation 
that will be pr.ovlded by their Premier AccountTeam. Customers may be req~iredto purchase addltional Support Account Management hours 
before converting SA·PRS Incidents. SA PRS Incidents that a~e converted to Ptemierare considered Premler Problem Resolution Support hours 
and are subject to the Premier Services Description. Onc·e converted, in~denF cannot be returned to a customer's SA allowance. 

Additional business provisions , , 
SA spend.may not be combined ao-oss Select or Enterprise enroll men~, Selecit Plus registrations, or Open Value Agreements to qualify for 
additional awards. Spending within each enrollment or agreementwlll be USf?d to determine the award for that enrollment or agreement 

I 
Re~uction of SA Spend as a result of returns and other billing adjustments, .;.,~ere allowed, may result in the loss of Support eligibility or Pfione 
Incident awards during the present or future award periods. ' 

Unlimited 24x7 Problem Resolution Support . : . 

70 

This benefit is only available through (1) the Enrollment for Application Platfopn (EAP) to an Enterprtse Agreement and/or (2) the Server and 
Cloud Enrollment (SCE) to an Enterprise Agreement and/or (3) with the purchase of licenses for Parallel Data Warehouse (POW) through EA, EAP, 

SCE Ellglblllty · · 

Select Plus or Select. ,

1 
'customers who have an SCE with a minimum annual average SA spend of $25,0,000 on total of qua!Ifying products in either the Application 
Platform or the Core Infrastructure Suite arid who have an·active Premier Serllices Agreement are eligible for Urilimited 24x7 Problem Resolution 
Support (PRS} incidents. The two eligible SCE components qualify separatelyfbr Unlimited 24x7 Problem Resolution Support. ProdiJctS tfsted · 
below, that are Currently in Mainstream or Extended Support as set forth in l\.ilcro:.oft1s Suooort lifec.vde Pclicv in line with a customer's Premier 
CC?ntract, are included in this benefit. ·1 

The qualifying Application Platform Products are: 
o SQLCAL 
• SQLServerStandard 
• SQLServerStandard Per Core 
• SQL Server Enterprise Per Core 
• SQLServer Busii:less Intelligence 
• SQL Server Parallel Dat::i Warehouse 
• BizTalkServerstandard Per Core 

BizTalk Server Enterprlse Per Core 
BlzTalk Server Branch Per Core 

: 

.: 
I 
I 

• Office SharePotnt Server 'j 
The qualifying products from the Core Infrastructure Cqmponent are: ] 

• CIS Datacenter (Windows Server Oatacenter and System Center Oatacenter) 
• OS Standard (Windows Server Standard and System Center Standard} j 

The t::ible below lists the SA spend threshold conversions for agreements bas~d in carrencies other than USO. Due to the fluctuation of exchange 
rates, this table is subject to change without notice. 

Canadian Dollar CAD 337,500 
Swiss Franc CHF 412,500 
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Danish Krone DKK 
EURO EUR 268,750 
UK Pour:id GBP 168,750 
Japanese Yen JPY 30,000,000 
Korean Won KRW 300,000,000 
Norwegian Krone NDK 2,062,500 

New Zealand Dollar NZD 437,500 

Swedish Krona SEK 2,500,000 

New Taiwan.Dollar TWO 8,750,000 

India Rupee I INR .lt .. 112,500,000 
.Russian Ruble t RUB ··II I 8,250,000 

Aben committed annu;il average SA spend on qualifying.Application Platfo!l and/or Core .Infrastructure products eligible for Unlimited 24x7 . 
PRS Is higher than $250,000, Microsoft wlll not award incidents based on a I SA spend on these· products. If a customer becom·es eligible for 

. Unlimited 24x7 PRS midstream, any incident p'reviously awarded based on s~ spend and not consumed will be·subtracted from customer's 
ba'lance. Unlimited 24x7 PRS incidents cannot be converted to Premier Prob!dtn Resolution Support hours or incidents. 

71 

-~-~-~ :l. .· Customers who acquire licenses for Parallel Data Warehouse. ("POW'} and h~.~ ·~ an ·active Premtlir Services· Agreement are elig.ible for Unlimited · 
24x7 PRS incidents, regardless of being enrolled In an SCE or their SCEspend.tl hen customers purchase licenses for POW, Microsoft will not · 
award incidents based on actual SA spend on this product. , 

While all qualifying customers-will receive ~n unllmited numbe~ of 24x7 PRS i c:ident:S, the number of permttted support contacts to mahage 
unlimited 24x7 PRS does vary by size of the SA spend. All ellglble customeno·~~e entitled to at feast four authorized contacts plus one·~dditional 

· cd'1tact per evei'y additional $125,000 Of 5~ sp.end under their scr'oi" VL prO~m {s) upd8r which they1Jurchased licenses for POW. Frir · 
agreement:S tn fcireign curreni:.ies,"eliglble! customers are entitled tci at leastf1Jiur:atithortied coilt.icts plus one·additfOnal contact for each 
Jiicremental SA spend amount equivalent to $US,OOO qf annaal average SA ~end Jn the applicable foreign currency. See table below: 

The following table applies to customers wh? have an 5~ or have llcenses 111' POW: . 

$2so,ooo-$374,999 I 4 
$375,ooo - $499,999 I 5 
Ssoo,ooa - $624,999 I 6 

$625,000-$749,999 . I 7 I •·Jj 
$750,ooo-sa14,999 .... ""a __________ _,. 

I' 

System Center Standard Server Management License 

Back-up for Disaster Recovery 
Customers with SA for qualifying Server products and related CALs are eligible.f.Pr complimentary Server Ucenses for those products for disaster 
recovery purposes. 

Tech Net SA Subscription Services-

i···:r~br~·~r c;;:;t~~t;· .. ~ ;--·-;;;i~d~·~·-~:. . Softw.im ·:~; ·(·:·0~1;;5;·.;:;i·;~~":.° ~~~(f@~~:~ -->{·---:· Serv!O?S 

J 

ll 

..... 14;:·~·;;~·~~d1~·=:J-~c·~. ~v - .... .i 

Microsoft Volume Ucen$lllg Product Ust (Worldwide Eriglish, June 2014) 72 

Shirting iiJ Moy·2014, neW and renewing Volume Ucenslng agreements ,;,;th SA wllt no longer include Tech Net Subscription benefits. Previously 
entitled customers will be able to access their TechN'et Subscription benefits until the expiration of their current term of SA coverage, or May 31, 
2017.. whichever is earlier. 

Ucens~ Mobllliv through Software Assurance 
License Moblltty through SA lets a customer move ceftain on~premisE!s ltcenses covered by SA to third party shared servers. All Products: that are 
currently eligible for "License Mobility within' Server Farms'.'· as defined.Jri the PUA and covered by SA are eligible for License Mribility through :SA. In. 
addition; the.following Products are·a!So eligible for Llcen~e Mobility!hrough SA: . .. : . . . 

• systeni ci:ui'ter-au serv@rMafiagerTient LiCens~s (Mi.s)~ irldudTng sMsE'and SM.SD Witti SA; and System center 2012 Standard and· 
oatacenter with SA.. . . . 

To use License Mobility thio~gh SA1 custo"1ers ~Ust:.. 
• Maintain SA covera"ge for the licenses underwhtch theyfon software or manage operating system envlrOnments on shared third party 

Servers as well as all of the corresponding CALs, External Connector licenses and management licenses; 
Deploy their licenses only with quallfled License Mobility through Software Assurance Partiiers {see 

· http://wW\v.mjgosOft.com!licensing/software-assurance/license~mobility) 
Complete and submit the License Mobility Validation form with each License Mobility through Software ASsurance Partner who will run 

' customers' licensed software on partners' shared servers. The License Mobility Validation form wfll be made available to customers by the· 
qualrfied License Mobilfty through Software Assurance Partner; 

·windows Thin PC 
Volume licensing custOmers with active SA coverage for the Windows desktop ojleratfng system 'Dr active licenses for VOA are eligible for thi.S 
benefit 'customers accesSing thfs benefit under VOA must.have a qualifying OS installed on their licensed device per the Qualifying Operating 
Systems table .under the Product Not~, Systems Pool section of this document. 

Eligible ciJstbmers may uSi! Windows Thin PC in place of Instances of Windows desktop operating system that they are permitted to use under their 
Windows SA coverage or Windows VOA licenses: 

EXterided HOtflX Support 
Extended Hotfix Support is available to customers who have signed a Premier or Essential Support agreement and have purchased SA under the 
follOWing programs: . . . · 

• Customers (other ttiarl AcaUemlt: Select, Select Plus for A'c:adelTifc, and Campus and School Agreement, and Open Value Subscription -
Edlicatlon Soluttbns customers) With Software Assurance Membershlp·coverage for Applications Pool qualify for Extended HOtfix Support for 
Appllcation pool prOducts. · . . 

•· · Customers (other ttlan Academic Select, Select PllJS for Acadeiliic, ahd cam·pus and Sclioo.f Agreement,. ~riCI Open Value Subscription -
·Education SOiutions customers) with Software Assurance Membership'coverage for Systems·pool qualify.for Extended HOtffx Support for 
Windows.desktop operating system and/Or Windows Embedded operating system (with Software Assurance Membership coverage ort a 
Windows Embedded product). . . 

• Customers (other than Aci:ider'11c) with SA on at least one server product qualtfy fOr Extended Hotfix Support for Seiver products. The 
following server products are covered: · · 

• Microsoft Exchange Server, Microsoft SQL Server, System Center 2012, and Windows Server. 

Exte~ded Hotfix Support ·is a berletit for oldt?r soft:Wi:ire .versiOns .that liave tra·nSitioned from Mainstream to Extended SupPOrt. The annual fees 
notmally charged as part of an Extended Support cohtract are now waived for customers eligible for ttils SA benefit. Customers are still reSponsil:lle 
for the fees for individual Hotflxes. Customers· eligible for this benefit do not need to sign-up within a 90 day period of a product's transition to 
Extended Support. 

Mic~osoft Desktop ·aptlrhltatloh Pack for Software Assurance 
Microsoft Desktop Optimization .Pack for SA (MDOP) is an optional purchase availcible only.to those customers who have the following: 

Active SA for their Wirtdbws desktop oper.iting system licenses 
• Active subscrlptlo~ for Windows virtual Desktop Access, or 
• Active·subscriptionsfor Wlndows Companion Subscription 

Vlrtuallzatlon Rights for Windows and Windows Embedded Licensed Desktops .. 
This use right allows running the software In up to four local virtual machines. For further use right detalls, please refer to the PUR 
http://go.microsoft.com/?linkid:=9839207. · 

Windows Virtual Desktop Aecess Rights 

··-;:;;bi;·;;r-~;t-;;;~::""4 c~·!~;~;t~~t,~~·:·_--:7 ... so~r: -~- ·· -C·?·~1~;;·~·se~i~~~-1 ~i;;-~'&i#f~~~~ ·{·:·: ... ~s;~~-.·:-M··~·: .:..; Apoondk.es. i 4: ~ . 
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Windows VOA rights provides customers the right to run the latest version of the Windows desktop operating system or Windows Embedded 
operating system. 
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For more information about VOA please refer to the PUR http:/ ho.mk:rosoft.comDlink!d=9839207. VOA is also available as a separate subscription 
license for devices not covered by SA for Windows •. 

SteJrUP License Availability 
Customers with active SA on a lower level edition of certain products may mt grate to a higher level edition of the products with a Step-Up License, 
as described In the table below. The Step-Up License must be acquired, and is valld only when acquired, under the same Volume Licensing 
agreement and enrollment (if any}. under which SA coverage. for the qualifying Pf9dUct was originally acquired: The customer's right to the use of 
software under a Step-. Up license is conditioned on their having and retaining a License for the qualifying product. Customers cannot transfer the 
License for the qualifying product separately from the Step-Up license. Customers' perpetual rights under the Step-Up License supersede and 
replace the underlying license for the qualifying product. For more details, please refer to the Enterpri~e Edition Step-up License Volume Licensing 
Br.tef: httn://ww1.v.mlcrosoft.com/licensing· 

Step Up'ro. 

Biz Talk Server Branch BizTalkServerStandard 
Biz.Talk Server Branch BlzTalk Server Enterprise 
Biz.Talk Server Standard BlzTalk Server Enterprise 
Commerce Server Standard Comrrierce Server Enter rise 
Core CALSulte Enterprise CAL Si.lite 
Core CAL Suite Bridge for Office 365 Enterprise CAL Suite Bridge for Office 365 

Core CAL Suite Bridge for Windows In tune Enterprise CAL Suite Bridge for Windows In tune 
Core CAL Suite Bridge for Office 365 and Windows In tune Enterprise CAL Suite Bridge' for Office 365 and Windows In tune 
Core Infrastructure Server Suite Standard Core Infrastructure Server· Suite Oatacenter 
Desktop Education w/ Core CAL Desktop· Edticatlon w/ Enterprise CAL Suite 
Desktop School w/ Coi'e CAL :· ,:· Oesktop·Schoo\ w/ Enterprise CALSuite: 
Exchange Server Standard Exchange Server Enterprise 
ForefrontTMG Standard Forefront TMG Enterprise 
Internet Security & Acceleration (ISA) Standard Server Internet Security & Acceleration (ISA) Enter rise Server 
Microsoft Dynamics CRM Workgroup Server Microsoft Dynamics CRM Server 
Office Standard Office Professional Plus 
Professional Desktop Enterprise Desktop 
Professional Desktop with Microsoft Desktop Optimization Pack Enterprise Desktop with Microsoft Desktop Optiffiization Pack 
Project Standard · Project Professional 
SQL Parallel Data Warehouse Core SQL Server Enterprise Core 
SQL Server Standard Core SQL Server Enterprise Core 
SQL Server Standard SQL Server Business Intelligence 
System Center Standard System Center Datacenter 
Visio Standard Vlsfd'Professional 
Visual Studio Professional with MSDN Visual Studio Premium with MSDN 

•I Studio Premium with MSON Visual Studio Ultimate with MSON 
Studio Test Professfonal with MSDN Visual Studio Premium with MSDN 

,,._ ... d.ows Server Standard Windows.Server Oatacenter· 

· ..... 
·+~·h1;orCo~tc~;;S ·:_ ," ;~~'roducr~-;,- -7' ·· .. s;;~;~-··· .. : ~> :~o~u~-;s;r:k;; .. ·: -~cir~\1bil'!E~~-~ :-)r .. M .. :-s;~~;··-:: .. ··i ~'r~·~~n-n~~"di~;- ·: ! ;.-" .. "'i;i~; 
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Services 
j 

A detailed description of any Services customers may purchase the right ta are 1provtded In the sections below. 
Availability of the following offerings varies by region and Volume Licensing Prtjgram. Some offerings may be unavailable to Government customers 
with certain limited exceptions on a pilot basis. Customers should contacttheirlresel\er or Microsoft Account Manager for Information pertaining to 
the availability of a particular offering. I 

Microsoft Premier Support Offerings 
Area .i. .. . - ·-. . - - ... . - - . 
Su partAl;countManagement ,/ ,/ J ,/ ,/ 

Account Profiling & Reporting Month I Monthly Monthly Monthly 

Support Assistance (Hours annually allocated) Up to 10 hours ~i ~~!~~~:ck 
+ 1 WorkShop 

Up to 120 hours Up to 160 Hours 

Problem Resolution Support (PRS) (annually 
Upto40 hours Up t~30hours Up to BO hours Up ta 140 Hours 

allocated) 
24x7 Critical Sitl!ation Escalation Management ,/ ,/ ,/ ,/ 

(Severity Level 1) 
Ra id Onsite Support ,/ ,/ i ., ,/ 

Proactive Information Services ,/ ,/ I ,/ ,/ 

Microsoft Premier Online ., ,/ ., ., ., 
Add-On Hours Packs ofZO Packsiof 20 Packs of20 Packsof 20 

Business Hours are defined focally. 

Support Account Management helps to build and maintatn relationshtps with c~stomer's management and service delivery staff and helps 
customers arrange each element of the customer's service plan to meet bustneSs requfrements. 

i 
Support Assistance provides short~term advice and guidance (based on availabl!j! Microsoft resources) for problems not covered with Problem 
Resolution Support, including assistance with design, development and deployrhent issues. 

J 
Problem Resolution Support provides assistance for problems with specific symptoms encountered while using Microsoft Products, where there is 
a reasonable expectation that the problem Is caused by Microsoft Products. j 

1. Submission via 
phone only 

A Submission via phone 
only 

B Submission via phone 
or web 

C Submission via phone 

Catastrophic business impact: 
Complete loss of a core (mission 
critical) busjness process and work · 
cannot reasonably continue 
Needs immediate attention 

Critical business impact: 
Significant loss or degradation of 
services 
Needs attention within lhour · 

Moderate business impact: 
Moderate lass or degradation of 
services but work can reasonably 
continue in an imPaired manner. 
Needs attention within 2 Business 
Hours1 

Minimum business Impact: 

i 

1ucan responJ1e in 1 hour.or less 
Our Resources at customer site as 
soon as possible. 
Continuous effort on a 24x7 basis 
Rapid Escalati1pn within Microsoft to 
Product tean;; 
Notification of Microsoft's Senior 
Executives 1 
1st call re5POnfe in 1 hour or less 
Our Resources at customer site as 
required •• j 
Continuous effort on a 24x7 basis 
Notification of Microsoft's Senior 
Managers I 
1st call responke In 2 hours or less 
Effort during Jusiness Hours' only 

1 n call responSe rn 4 hours or Jess 

Notification of customer Senior 
executives 
Allocation of appropriate resources 
ta sustain continuous effort on a 
24x7 basis2 

Rapid access and response from 
change control authority 

Allocation of appropriate resources 
to sustain continuous effort an a 
24x7 basis2 

Rapid access and response from 
change control authority 
Management notification 
Allocation of appropriate resources 
to sustain Business Hours1 

continuous effort 
Access and response from change 
control authority within 4 Business 
Hours1 

Accurate contact information on 

Tabig"~rC~Oh;~~ ... ;) '. ···~· ln~d~~l~g~;·"· .. ,.+ ···-··Software 0,11;; 5,.;;,;;- };,;5~.J~A,,,jrao;;; "{ . :. ::s.,..b,;, ~;,~ App;~diel?S ,,... 1ndr.,,·· 
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.\ .qg:. ... ·.:. :.;.' 

Substantially functioning with Effort duringl~Usiness Hours
1 

only 
minor or no impediments of ·~· 
services. J 

Needs attention within 4 Busihess · . 
Hours1 :~. 

or web case owner 
Responsive within 24 hours. 

Business Hours are defined loc:ally. lf 
2 We may need to downgrade the severity level if custpmer is not able to provid~ adequate resources or responses to enable us to continue with 
problem resolution efforts. ·~ 

Information Services include access to the Premier online website ~nd regula~ l scheduled support webcasts led by Microsoft program managers, 
developers and professionals providing key information regarding Microsoft t~ i~nology. 
Add-On hours can be used for Support Assistance or Problem Resolution Supp6l 

'I 
1, 

. Ass~ciated Business Rules . : 
'"ierVices provide support for commercially released, generally available Mi 1ft Prciducts (unless speciflcallY excluded on the Microsoft 

'ill generally be char&ed on an hOurly basis, provided remotel\r~ 
the country in Which the Vl agreement Is signed. On-Site visits are 

on·an alinual basis will be forfeited. Upon customer request, we 
·must have access to the Internet in order to take advantage of 

nier On-line Web site or the Microsoft Slip port Lifecycle Web site). ·Se 
.:111d in English (unless another language Is available). Services will be provl 
not pre-paid and are subject to resource availability. All Services not consu 
may access customer's system via remote dial-in to analyze problems. Custorl 
Internet-based services. 

Mlcrosoft Enterprise Strategy Program Offerings 'I . ·····--··········· ... -........ -...... ····-··- .......... ···-· ........ _ . ··- ··-- -······-.. ·······-··· '"•··-··· .. .,. ·····7r,··-.. ---,--........ _ _,_.,._.,,_ ......................... _, ____ ., ___ _ 
Ent~rprlse Sttategy Program Overview . . . ~ J ·. . · . · . . . . 
The: EnterpriSe Strategy Program for the Microsoft Enterprise Agreerilent prrivf eS rustomers with advice from Microsoft Enterpri5e·Architects and 
the.Enterprtse Service Delivery Team on how to accelerate time to technolo~.qdoPtion and how to plan for measurable change in order to derive 

Thi Enterprise Strategy Program offerings contain the following components~. lch wlll be provided ~Or each year of the Customer's Enterprise 

greater value from their investment iil Microsoft technologies. :"Jf , 

Agreement: ·i . . . 
, , /. • ·•,•••.• ... ·, .. •.,,_..,___,_____.- •••Y•'•. • ·~.:;. ,·· • .-;,.c.:- ·o•.:·fJ ;'.•" , .. ·.• ' ••.•. · M .•.,. • ,• ; • 

.... ~:rn.ilaJJii" 

Enterprise Architect and 
Enterprise Service oeltve;v·TearTI 

Up to 400 hours in aggregate of Up to·Soo hours in aggregate of Up tb 1600 hours in aggregate of 
a Microsoft Enterprise Architect a Mi~i'.~ soft Enterprise Architect a Microsoft Ehterprise·Architect 
and the Enterprise Service and t~ Enterprise Service, and the Enterprise Service 
Delivery Team Deliv@ Team · . . Delivery Team 

Services Delivery Plan (SOP) v' v' v' 
Enterprise Strategy Network I .,---- - ~I " i m I " 
Enterprise Strategy Library I v' r~,1 Al, I v' 
Enterprise Strategy l 200 hours I 200 Ho\Jrs I 200 hours 

111e Enterprise Architect . 
1rks dosE!ly with the cuStdmer to create ·and provide a Service Delivery Plai11lhat defines milesto~es aild goals and·establishes process; Clata, and 

.es to track progress against the plan; · l , 
Presents monthly status updates of progress against the plan; : r · 
Manag~s the Microsoft resources (Enterprise Strategy Network and Enterprfs:.· ervice Delivery Team) co~p\ementtng delivery. 

The Enterprise Service Delivery Team II · 

Includes resources from Microsoft Services and Services Centers of Excellence Co Es); 

Supports the Enterprise Architects with subject matter expertise; • . 
Provides Customer with best practice advice, specific guidance on Mlcrosoftt. ,a hnologles, and reference architectures. 

Services Delivery Plan (SOP) 
A frequently updated planning document written by the Enterprise Architect 
delegate), which ls intended to serve as.a general explanation of the Services 
expected delivery schedule, resource requlrements, roles and responsibili' 

consultation with the Customer Exetutive Sponsor (or their 
process, Including details about the scope of the Initiative, 

e implementation management process. 

; ;.;1·br~· of c~;:;tl!.111~ ··:.... ;· · ·1~tmd~~i~~~-·-4: · s;;r~~-.. ·-·-; + ·:o~n~~·s;·;;;i~· -:-;Sa~;;;~·A~s;;;;~~;· ->~t::~i¥~N~~i~~:·~i~ 4; ... :. ·;-pp;~;ii·;;-~ 
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Key recommendations from the Enterprise.strategy engageinent that will require furtJierWork from tlie Enterprise Architect or othet resources to 
achieve desired outcomes Wiii also be included in the SOP. Any timellnes, dates, and delivery schedules within the SOP are estimates only and may 
vary based on the engagement. 

Program Benefits . . . , .. , .. . . . _ . 
ThroughOutthe enga·gement, the followlng.pr'ogram benefits.are available: . · . · · · . 

• Enterprise Strategy Network: an lntE!gral c::riimectiOn with Microsoft research and development tea~S and subject matter experts across 
_ Microsoft .· u . . , ... 

.. •. Ente:rprlse Strategy uhriary::A rich collectlo·n Of materials Including induStry·insights and benchmarks tools: enterPT-iSe a·na technology 
. architecture and reference rTiodeJS and methods. 

Enterprise Strategy Serv!ce Modtiles .. ., . . 
The Enterprise Strategy engagement"lncludes one or more ot;ttie foUowing Eriterprise Strategy service modules; as doi:umE!hte!Ct in the Service 
Delivery Plan: . . , , . · 

• value Discovery WafkStiop: A workshop designed· fo help bUstness and IT stakeholders develop and produce a custcim~r Context report and 
. oppoitunity s·ummary. · .. · · · · · , . 

• ~nterprise Agreement vaiue Ro~r:imap: A roadmap and· Kev ~erfoNriance lnClfcai:or~ (KP ls) for related initiatives quarltifying the business 
value of a customer's investment in Microsoft serVices arid software, JnCiuding a Series of recommendatiOns·to accelerate time to 
deployment and adoption of its Investments. .. · 

. • Portfolio Optimization:. A report that ProvfdeS aii assessm~~t Of. a customer's BUsiness and IT portfollos (iricluding busfness capabilities, IT 
services, applications, technolo{l:les, and existing program/project Portfolio) and identifies opportunities for Microsoft deVices and services to 

. rationalize specific portfolios In the Context of the customer's current business.strategy. . ; · · . 
· • Architecture Option§ Siid Recomriumdatlo~:.An architecture tletinttiDn and retOmmeildation docu~ent adciri:!ssfng viable arCh1tecture 

~·options, evaluated<i'galHst:tni!iprogram charte"rand a ciJstbml!t's<irchltecture·prfnciples. tfosinesS~ild rt .standards, and constraints •.. 
. Value Plaiinlng: A detailed prdgram plan, ad~ptiorl and change plan, value~Scorecard a"rii:i~o~eriia:nce pliin in support of therrecomineridation. 

: and roadmap described above {Architecture Options and Recrimmen.ddtions). 
• Business Case DeVelopment A business value model based on financial analysl.~ of projected costs and quantifiable benefits forttie 

proposed Initiative plan. 
·AdoPtlon and Change·Manageinent: Execute the adoption and change plan (includiiig communication plan, readiness/training plans, and 
support plans) and provide adoption oversight,- reporting and risk mitigation. 

• Value Management: MeasuriOg and tracking progreSs df the initiative against a customer's established KPl's and its internal measurement 
systems {i.e. commitments, scorecards and business reviews). 

• Program Governance, Risk & ComjJllarice Management Oversee program status and pT'oVide reports to defined governance structures (e.g . 
steering committees, review boards) to facilitate effective decision making throughout the program lifecycle 

Enterprise sirategy capacity Add-On· . . 
tuStoiner Can purchase blocks of 200 hours of MtefoSoft Enterprise Servfce Delivery Team re.sources i:o enhance delivery capacity·for Enterprise 
Strategy engagements. The Enterprise.Strategy Capai:ity Add-On ls available to Customers Who have purchased the Enterprise Strategy Connect, 
Enterprise Strategy Foundation or Enterprise Strategy Portfolio offering _through Microsoft volume licensing or standard Microsoft Services 
contracts. 

Services Out of Scope 
. The Enterprise Strategy Prograni Is comprised solely of.advice and guidance regarding Customer's adoption of Mlcrosoft technologies. It is entirely 
up to the Customer to choose whether to follow or disregard Microsoft's advice, guidance arid recommendations. Microsoft makes no 
representationS, warranties at guarantees as to the results that Customer may achie.ve as a result of following Microsoft's advice, guidance or 
recommendations. Product licenses are not included. The Services of the Enterprise 'Nchitect: also do not include product deployment, problem 
resolutfon or break fix support, review of non-Microsoft source code, or technical or architectural consultation beyond the deliverables as 
described above. For any non-Microsoft source cod"e, our services will be.limited to analysis of binary data only, such as a process dump or network 
monitor trace. 

Customer Responslbilttfes 
The success of the Enterprlse Strategy Program and our performance of our obligations are dependent on Customer's involvement throughout the 
program, including but not limited to: 

• The availability of Customer's representatives, IT staff, and resources, including but not limited to hardware, software,·1ntemet connectivity 
and office space; 

• Customer's time IV provision of aectirate and complete ltiformation; 
• Access to lriformation about Customer's organization; 
• Timely and effedlve completion of Customer's assigned responsibilities; and 

· ·;:~bi;-;;r·;;;;;~~·t;;~:·:.~ ..... ·i~trod·~~ti~n·~::·.:; ;-~··~~- s~n;;;;; ···- ·· -.;·:··~·nnn~ se;;i~·~·J-7l·s;;~~·~·;:;;;;;~-;;;. ~w:ft.~}fi!Yt~~{~i~:f{; ~ ·-.~· APP~~·~1~~-... ~ _,; lrtdex 
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Timely decisions and approvals by Customer's management. · 

.· 
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i . 
Appendix A - Program Agreement 1supplement~I Terms 

~-uP.ple!":'e.~.~a..~!e_i:~~-f~.r.-~e.l~c_t.P_l~5..~~<>.~~a~ ......... _L ___ -· _ __ _ --·. ·-· .. _ . 
Select Plus requires a minimum order quantity of 500 points per pool during th1efirst year. This order quantity requirement may be waived ff a 
d.ualitied Contract is 5\Jpplied. . • ] 

Price Levels In Select Plus . / 
Customer's prices are based upon agreement between Customer and Customer's reseller. However, ~lcrosoft provides reseller with the following 
price.and point criteria to help guide reseller to end customer prfcing: . 1 · rr-- 1r9,,d"MW I 

. . . 
Definition of Management for Qualified Devices l · --·--- ._ .. ,_ --·---·--·-·--·--·-·---"·"-·-·--··-·-·-.. ·-· -· . _,,,. .. ___ ,,_. __ , ..................... t..... .. ....... ... .. ... . ·-··" ....... -.... ~. .. . '" . . ... ' .... . 
If Customer's Volume Licensing Agreement refers to this Product List for defining managed Qualified Devices, the following terms apply. A Volume 
Licensing customer "mariages" any devlce on whlch ft directly or Indirectly controls one or more operating system environments. For example, a 
Volume Licensing cuStomer manages any device: 

1 

• itallowstojoinitsdomaln,or ; 
• it authenticates as a requirement to use applications while on its premis~, or 

It Installs agents on (e.g., anti-virus, antlmalware or other agents mandatbd by the customer's policy), or 
• to which it directly or lndirectlY applies and enforces group policies, or l 
•. on which it so II cits or receives data about, and; configures, or gives instnictlons to hardware or software that is directly or indireµ:ly 

associated with an operating system environment, or j 
It allows to access a virtual desktop infrastructure (VDI) outside of Windows SA, Windows lntune (Device) or Windows Virtual Desktop Access 
Roaming Rights. \ 

I 
A device that accesses a VOi under Roaming Rights only or utilizes Windows To Go on a Qualifying Third Party Device off the customer's premises 
only, and ls not managed for other purposes as described here, Is not consider~d "managed" for purposes of this definition. 

Supplement~! Terms for Professional S~rvices - LJgacy Agreements 
. , • . . . I 
Customer's rfght to use of any Servrces purchased from this Product List are go~emed by (!)"customer's Volume Licensing agreement, and (2) any 
master-level Microsoft Services agreement customer may have in place at the tjme of purchase. In the event of a conflict,. the most current Services 
agreement controls. If Customer's master agreement for volume licensing is a ~lcrosoft Business Agreement version dated prior to Septemberi 
2007, and Customer has not signed any other master-level Microsoft Services agreement, the following supplemental terms apply to any 
Professional Services purchased and used by customer. 

Use, ownership,, and llcense rights 
Fixes . i 
If Microsoft provides Fixes to Customer tn the course of performing Services, those Fixes are licensed according to the license terms applicable to 
the product to which those Fixes relate. If the Rxes are not provided for a sp~clfic product, any other use terms Microsoft provides with the 
Fixes will apply, and ff no use terms·are provided, Customer shall have a noo-kxcluStve, perpetual, fully paid-up license to use and reproduce the 
Fixes solely for its internal use. Customer· may not modify, change the file na~e of or combine any Fixes with any non-Microsoft computer code. 

. i 
~Pre-Existing Work . i , 
All rights in any computer code or non-code based written materials developed or otherwise obtained by or for the parties or their Affiliates 
independent of th ls agreement ("Pre-existing Work") shall remain the sole pr~perty of the party providing the Pre-existing Work. During the 
performance.of the.Services, each party grants to the other party (and MicroSoft's contractors as necessary) a temporary, non-exclusive license 
to use, reproduce and modify any of Its Pre-existing Work provided to the ot~er party, solely as needed to perform its obligations In connection 
with the Services. · . i 

I 
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Except as may be otherwise expressly agreed by the parties in writing, upor:(P.'ayment In full Microsoft grants Customer a non-exduslve, 
perpetual, fully paid-up license to use1 reproduce and modify (if applicabl'E!) ~iy Microsoft Pre-existing Work provided as part.of a Services 
Dehverable, solely in the fonn delivered to Customer1 and solely for.Custom~ 'S Iiitemal business purposes. The license to Microsoft's Pre
exfsting Work is conditioned upon Customer's compliance with the tenns of Is agreement. 

1!! 
Developments · .rf:l. 

79 

Upon payment in full Microsoft grants Customer joint ownership in any com~Uter· code or non-code written materials (other than Products, Fixes 
or Pre-existing Work) developed by Microsoft or in collaboration with Custo~er and left with Customer at the conclusfon of a Ser:vtces 
engagement (''DeVelopments"). Each -party shall be the sole owner of any mldiflcations that It makes based upon Developments. Customer 
agrees to exercise its rights in any Developments solely for Customer's Jnterrl. I business operations, and not to resell or distribute any 
Developments to any third party. ;f: 

Materials · · . · 1 

All rights in any materials developed by us (otherthari software t.ode) and p. vlded to the customer in connection with the Professional Services 
{"Materfals11

) shall be owned by us except to the extent sui:h Materials ca~fute the custorrier's Pre-existing.Wofk. We grant customers a non--. 
'<.elusive, perpetual, fully paid-up license tb use, reproduce and modify thej. aterials solely for their internal business operations and with.out · 
v obligation Of accounting or paymertt of royalties. Customers may sublic~ se the rights granted herein to their Affiliates. All rights not 

-lXpressly granted, are reserved. · . J · . 

Sample Code , · : J . 
Microsoft grants customers a nonexclus!Ve, perpetual; royalty-free rfCht to ' , e and modify any software code provided by Us for the purposes of 
illustration {"Sample code11

} and tcfreproduc. e and distribute the object cod~r. arm of the Sample Code, provided that customers agree: (I) to not 
use our name, logo, or trademarks to market the customer's software in wh"i~h the Sample Code is embedded; {ii) to indude a valid copyright 
notice on their software in which the Sample Lode ls. embedded;· and {iii) to .i~demnify; hold harmless, and defend Us and Our suppliers from and 
against any claims or lawsuits, Including attorneys' fees, that arise or result t¥Pm the use or distribution of the Sample CO de. 

Open Source Ucense Restrictions 
Because certain third party license terms require th.it computer code be ~ 
to third parties for the purpose of making derivative works; or (iii) redistribL 
Terms"), the license rights that each party has granted to any computer cod 
any lice.nse, right, power or authority to incorporate, modify, combin~·and/1 
manner which would subject the other's computer code to Open Source Li1 
provide or give to the other party computer code that Is governed by Open 

lly (i) disdosed Jn source code form to third patties; (Ji) licensed 
:o..thlrd parties at no charge (collectively, "Open Source License 
ny Tnti!llectual property associated therewith) do not indude 

distribute that computer code with any other computer code In a 
e Terms. Furthermore, each party warrants.that it will not 

1urce license Terms. 

Affiliates' Rights . . . , ; : , 
Customer may subl!cense·the rights contained Tn this subsection relatit1g to·lrvices Deliver3bles to its Affiliates, but Customer's Affiliates may 
not sub-license these rights and Custonler's Affiliates' use must be consiste'~f·with the license terms contained In this agreement. · 

Reservation af Rlghts 
All rights not expressly Granted are reserved. 'I 

1' 
. . 1 

Warranties, Dlsdalmersi and Limitations of Uability I 
Warranty for Services . · ~l . 

. Microsoft warrants that all Services will be performed with professional ca1
1 

and sklll. 
I 

.a OTHER WARRANTIES I· . , . . 
TO THE EXTENT PERMITTED BY APPLICABLE I.AW, MICROSOFT DISCLAIMS /IND EXCLUDES ALL REPRESENTATIONS, WARRANTIES, AND 
CONDmONS WHElHER EXPRESS, IMPLIED OR stATUTORY OTHER THAN iilosE IDENTIFIED EXPRESSLY IN THIS AGREEMENT. THIS 
DISCLAIMER INCLUDES ANY AND ALL WARRANTIES OR CONDmONS OFm,NciN INFRINGEMENT, SATISFACTORY QUAUlY OR RESULlS, 
MERCHANTABIUlY AND FllNESSl'OR A PARTICULAR. PURPOSE, WITH RestCTTO ANY ADVICE; RECOMMENDATIONS, AXES, SERVICE 
DELIVERABLES, AND RELATED MATERIALS PROVIDED BY MICROSOFT AND:r· AFFILIATES, SUPPUERS AND CONTRACTORS IN PERFORMING 
THE SERVICES. '· 

LI I I b
• . J. 

m tat on ofUa lilty · cJ 
Microsoft's liability fon:lirect damages will be limited to the maximum extelpermltte!d by applicable law to the amounts CUstomer has paid for 
the Services giving rise to the claim in the 12 months preceding the cla!m. 

NO UABIUlY FOR CERTAIN DAMAGES 

: .... '"". - ': ........ •:: ......, - " -~' -i. :!' -..;,,;;.;; •,·: ..... - .;i;-::,: ·:· -
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TO THE l\llAXJMUM EXTENT PERMITTED BY APPLICABLE !AW, NEITHER PAR1Y NOR THEIR AFRUATes, SUPPLIERS OR CONTRACTORS WILL BE 
' UABlE FOR ANY INDIRECT DAMAGES (INCLUDING WrrHOllT LIMITATION, CONSEQUENTIAL, SPECIAL; OR INCIDENTAL DAMAGES,'DAMAGES 

FOR LOSS OF PROFITS OR REVENUES, BUSINESS INTERRUPTION, OR LOSS OF BUSINESS INFORMATION), ARISING IN CONNECTION WiTH THIS 
AGREEMENT EVEN IF AOVISEa·oF THE POSSIBiUlY OF SUCH DAMAGES OR IF SUCH POSSIBIUlY WAS REASONABLY FORESEEABLE. THIS 
EXCLUSION OF UABiUlY DDES NOT APPLY TO EITHER·PARTY'S LIABIUlY TO THE OTHER FOR VIOLATION OF ITS C0NFIDENTIAU1Y . 
OBLIGATIONS OR OF THE OTHER PARiY'S INTELLECTUAL PROPERTY RIGfn'S. 

App!lcat!on . · · . . 
Except as specified expressly herein, the limitations on and exclusi6ris of liability for.damages in this agreement apply regardless of whether the 
liabillty is based on breach of contract, tort (including negligence), strict liability, breach of warranties, orany other legal theory. 

:Supple"!'er.i.tal.!erms fl)r_o.n~ine Servii::.es used_ \Nith Soft\ll(~r~ - ~e_ga~Agree~ents 
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The offerings· abciVelhat reference the Supplemental Terms for Online Services used with Sottwai-e- LegaCy Agreements include both Soltware 
that is deployed ahd used on customers' premlses and one or more Online Services under the same license .. If Customer's Microsoft Business 
Agreement or Micr6Soft·Buslness and Services Agreement version rs dated prior to October 2010, o'r Customer has executed a Campus and Sch.oaf 
Agreement version dated 2010 or ea lier, and Customer haS not attached the Online Services Supplemental Terms and Conditions for Online 
Services to it:S volume JiCensing agree merit via an Erirollment dated after July 2011 or otherwise, the following terms and conditions ("Supplemental 
Terms and Conditlons")·apply to customers' purchase and use of such Online Services. 

Definitions 
"Custorrier·Data" meanS al! data, including all text, sound, software, or image files that are provided to .Microsoft by, or on behalf of, rustomer 

· through customers use of the Online Services. . 
"Online Services"· means the Microsoft-hosted seniices identified in thEi Oflline SerVfces section of the Product List. 

· "Service Level Agreement" means the document specifying the standards Microsoft agrees to adhere to and by which it measures the level of 
service for an Online Service. 

Appl!cabllltY of Supp!emehtal Terms • . 
These Supplemental TennS apply only to customer's purchase and use of Onllrte·Services and Services. In the case of any conflict between tfiese 
Supplemental Terms and the terms and conditions of the Master Agreement or Agreement that are not expressly resolved by their terms1 these 
Supi:)l~mental Terms control.. · 

Umited Warrant'( for Orillne s·ervices . . . ~ . . 
Microsoft warrants that.the Online SerVicE!s will perform in accordance with the applicable Service Level Agreement. This limited ~arranty is for 
the duration of customer's use of the Online Service, subject to the notice requirements in the appifcable service Level Agreement. 

If Micro$oftfafts to meetthis'limited warraritv and" customer notifies MicrosoftwltHin the warranty· term, then Microsoft wlll provide the remedies 
identified In the Service Level Ag_teement for the affected Online Service. These are OJstomer's only remedies for breach of the limited warranty, 
unless other remedies are required to be p~ovided under cipplicable law •. 
This limited.warranty fs·subjecttO the folloWJng limitations: 

• the limited warranty does not cover problems caused by accident, abuse or use.in a m~iliner tnconsistent with this customer's Volume 
licensing agreement or the Online Services use Rights, Or resulting from events beyond Microsoft's reasonable control; 

• the limited warranty does not apply to free, trial, pre-release, or beta versions of the Online services; and 
• . the limited warranty does not apply to problems caused by the failure to meet minimum system requirements. 

• OTHER THAN·TH1s L1MITED WARRANTY, MICROSOFT ~ROVIDES Na arnER EXPRESS aii IMPLIED WARRANTIES OR caNamaNs. 
MICROSOFT DISCIAIMS ANY IMPLIED REPRESENTATIONS, WARRANTIES OR CONDmOfilS, INCL\fDING WARRANTIES OF • .· . 
MERCHANTAlrllliv0FITNEsS .FORA PARTICULAR PURPOSE; SATISFACTORY QUALITY,tinE.OR NON-INFRINGEMENT. ';THESE DISdi>.iMERs 
WILL APPLY UNLESS APPLICABLE LAW DOES NOT PERMIT THEM. Any !mpned warranties, guarantees or conditions not able to be disclaimed 

· · as a matter of law last for one year from the start of the limited warranty. 

Privacy and Security 
Microsoft and customer will each comply with all applicable laws and regulations (including applicable security breach notification law). However, 
Microsoft !snot responsible forcomjlfiante With any laWs or regulations applicable to customer Or customer's Industry that are riot also generally 

· . applicable to inforf!lation technology seivfcj!S providers. Gustomer consents t'o the processing of persona! information by' Microsoft and its agents 
to facilitate the subject matter of the Agreem.ent, tncludlilg these Supplemental Terms and Conditions. 

···T;b·i; afeb~t;;;-1s-\~ .:·: ·1~·tf~d~~ti;;~·-. ·-:~ ~~ftwal1." • -···a~!!~;s~;;.r~~ ~-7!~~-n~;;·A·~;,~;;g:;-l'. -·-=~-··-·····r-&?i;~~AP.#in~\I~::': ?: ~ 
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Customer may choose to provide personal information to Microsoft of third parties (including customer's contacts, resellers, distributors, 
administrators, and employees) in connectton with .the use of the Online Services or. as part of.the Agreement. Customer will obtain all required 
consents from third parties under applicable privacy and data protection laws b~fore providing person'!! information to Microsoft. · · 

81 

The personal fnformation customer pravldes in connection with the Agreement or the use of the Online Services will be processed according to the 
privacy statement available at hrros·/NIW\.'V .microsoft.com/!icensing/52rv1('.eCenter. except: that product-specific privacy statements and additional 
privacy and security details related to specific Online Services are in the Online Services Use Rights. PerSonal data collected through the Online 
Services or Services nlay be transferred, stored and processed in the United State.5 or any other country In which Microsoft or its service providers 
maintain facilities. By using the Online Services, customer consents to the foregoing. Microsqftabides by the EU Safe Harbor and the Swiss Safe 
Harbor frameworks as set forth by the U.S. Department of Commerce regarding the collectl.on, use, and retention of data from the European 
Linton, the European Economic Area, and ~witzerland. 

Customer's Agreement to Protect 
Customer wfll defend Microsoft against any claims made by an unaffiliated third·partythat: 

any Customer Dat;a or non-Microsoft software Microsoft hosts on customer's behalf infringes the third party's patent, copyright, or 
, trademark or makes unlawful use ofttsTrade Secret; or · 

• arise ft:om violatiori of the terms of the Acceptable·Use Policy1 which ls des~.rlbed In the. Produ~ U~e Rights: 

Customer murt pay the amount cf anv resulting adverse final judgment (or settlerOent to which customer Consents). This section provides 
Microsoft's exduSive remedy for these claims. - . 
Mtcrasoft must notify customer promptly: in writing of a claim subject to this sectlon. Microsoft m~ {1) give customer sole control over the 
defense or settlement of-such claini; and {2) provide reasonable assistance in defending the-claim. Customer will reimburse Microsoft for 
reasonable out of poC:ket expense~ that it incurs i~ providing assistance. · · 

Umltatlon on Llabillty · . _ · 
To the extent pennitted byapplicible law, the liability of each party, itsAffiliateS, a:nd its Contractors arising in connection with the Online Seivice · 
is limited to direct damages up the amount Customer· was required to pay for the OnlI.ne Services during the prior 12 months before.the cause of 
action arose; provided, that In no event will a party's aggregate liability far any Onltne Serviq! exceed the amount paid forthat On!Ine Service 
under the applicable Supplemental Agreement. These limitations apply regardless of whether the liability is based on breach of contract, tort · 
(including negligence), strict Uability, breach of warranties, or any other legal theory: However, these iTtonetary.limitatfons will not apply to: 

• · Microsoft's obligations under the section of the Master Agr~ement titled "OefenSe of in.frinfiement, misappropriatlon, and third party claims" 
or custom~r's obligations !)oder the section of these Supplemental Terms titled "Custonier's agreement to protect"; 

• liabilities arising out of .i~y breach by either party of {ts obligations under the sectioO Of. the Master Agreement entitled 1'Confldentiality", 
~xceptthat Microsoft's liability arising out otorln r£1ation to Customer Data shall.in all case5 be limited to the amount customer paid for the 
Online Services giving rise to that liability durinC the prior 12 months; and · · · 

• violation by either party of the other party's intellectual property rights. 

TO THE EXTENT PERMITTED BY APPLICABLE LAW, WHATEVER THE LEGAL BASIS FOR THE CLAIM, NEITHER PARTY, NOR ANY OF ITS AFFILIATES OR 
CONTRACTORS, WILL BE LIABLE FOR ANY INDIRECT, CONSEQUENTIAL,.SPECIAL, OR INCIDENTAL DAMAGES, OR DAMAGES FOR LOST PROFITS, 
REVENUES, BUSINESS INTERRUPTION, OR LOSS Of.BUSINESS INFORMATION ARISING:l(lj_CON.NECflON WITH THE AGREEMENT OR THESE 
SUPPLEMENTAL TERMS, EVEN IF ADVISED OF.THE POSSIBlui:v OF SUCH DAMAGES OR.IF SUCH POSSIBILITY WAS REASONABLY FORESEEABLE • 
... --.,EVER, THIS EXCLUSION DOEs NOT APPLY TO EITHER PARTY'S LIABILITY TO THE OTHER FOR VIOLATION OF rrs CONADENTIAUTY OBLIGATIONS 

l'TTO THE EXTENT THAT SUCH.VIQLATl\)N RELATES TO CUSTOMER DATA)•THE OTHER PARTY'S INTELLECTUAL PROPERTY RIGHTS, OR 
•.• OSOFrS OBLIGATIONS INTHE.SECTION·OFTHE MASTERAGREEMENTmLED "DEFENSE OF INFRINGEMENT, MISAPPROPRIATION, AND THIRD 

·PARTY CLAIMS" OR CUSTOMER'S OBLIGATIONS IN THE SECTION OF THESE SUPPLEMENTAL TERMS TITLED "CUSTOMER'S AGREEMENT TO 
PROTECT." . 

Subcontractors .. 
Microsoft may use Contractors to support Online Services. Microsoft will be responsible for their pei:formance.subject to the terms of Customer's 
Volu~e Licensing agreement. . . · · 

0
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Appendix ~ - Product Promotions 
I 

i 

-+-Visual Studio.Test Pro with MSDN Promotion -·----····-·-··---· -··· ... ,_ ..... -....... -
Between October 1, 2013 and Ju.ne 30, 2014, Microsoft will offer a 35% discou~t on Visual Studio 2013 Test Pro with MSDN to customers 
purchaSing th es~ Products v,ia Enterprise Volume Licensing. This offer will onl~ apply to new purchases and will be available to customers via the 
EA, EAP, Select Pli.Js and Open Value programs. Targeted customer segments.iiiclude EPG Commercial, SMS&P Corporate Accounts a!1d 
Government. · ~ 

I 
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Microsoft.Azure Adoption Acceleration· · . i ........ -........................ ----· .. ___ . __ ............. -... -....... -... ........ -·--- ....... .. ........... -·-·.. r ·-----·-- ... --· ..... ----·- ....................... -. ... ·-· .................... : ......... .. . ..... . . . 
Between November .t, 2013 and June 30, 2014, Microsoft wfl\·offer 3 promotio al Monetary Commitment Credits to customers that meet a certain 
upfront Monetary Commitment threshold: . 

• Quantity 1 of the ~5 Monetary Commitment Units Promo Credit SKU', b?sed on the upfront commitment purchase of the Ideal currency 
equivalent value of 42 units of the Monetary Commitment SKU (3H9-0oo:oI;) fbr a~ month term 

• Quantity 1 of the 'SO Monetary Commitment Units Promo Credit SKU', b+sed on the upfront commitment purchase of the local currency 
equivalent valile of 84 units of the Mone~ary Commitment SKU (3H9-00002) fora 12 month term 

• Quantity 1 of the '80 Monetary Commitment Units Promo Credit SKU', b~sed On the upfront commitment purchase of the local currency 
equivalent value of 167 un.its of the Monetary Commitment SKU {3H9:--00~03) for a 12 month term · 

Jhis tncremental monetary credit is being enabled by the additional SKU on th~CPS w~ich has "promo" in the SKU description. The corresponding 
local currency Monetary Commitment Credit will be available via the MicrosoftiAzure Enterprise Portal. 

. i . . 
Customers may not sta"ck these promotional offers to qualify for additlonal credits. All promotional monetary commitment credit will be added to 
the customer's EA Monetary Commitment account balance as the Customer Price Sheet is.processed with the appropriate promotional creditSKU 
and corresponding upfront Monetary Commitment purchase. This Offer will b~ avatlable to customers via the EA, EAS, EAP, EWA and upcoming 
SCE programs. - I 

i 
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·product Index 
Access 2013, 19, 61 
Ant1een, 13, is 
Antigen for ln$rit Messaging, 13 
AutoRoute 2013, 10 
Azure Rights Management; 49, 54 
Azure· Rights Management A, 54 
Azure Rights Management Add-on, 54 . 
Bing Maps CorisumerTracked Per·Asset Monthly Subscription, 54 
Bing Maps Enterprise Fee Monthlv Subsciptlon, 54 · 
Bing Maps Internal Website Usage, 54, 55 
Bing Maps Known SK User Monthly subscription, 54 
Bing Maps Known Per User Monthly Subscription, 54 
Bing Maps Light Known SK User Monthly Subscrtptlon, 54 
Bing Maps Light KnoWn Per. Uset Monthly Subscription, 54 

Maps Mobile Asset Management Europe, 54. 
Aaps Mobile Asset Management Platform Fee Monthly Subscription, 54 ~· 

'-- .,,£~aps Public Website Usage lOOK Transactions MDnthly Subsalption, 54 
Bing Maps Publlc Website Usage 420K (and higher) Transactions Monthly 

St.ibscriptlon, 54 
... ,, .. 

Blzl'alk Server 2010, 10, 11 
BiiTalkServer 2013 R2 Branch Edition, ·10 
aJzTalk Server 2013 R2 Branch 1DC, 10 
Bl~Talk Server2013 R2 Developer, 10 
BlzTalk Server 2013 R2 Enterprise Edltfoh, 10 

· BlzTalkServer 201i R2 Standard Edition, 10 
BlzTallt. Server 2013 R2 Standard Edition !DC, 10 
Business Intelligence Appliance 2012, 25 
Business Intelligence Appltance 2013, 25 
Communicator for Mac2011, 21 • 
Configuration Manager2007 R3, 29 
Core CAL Suite, 8~ 12, 13, ;1.4, 63, 73 
Core CAL Suite Bridge for Office 365, 12, 14, 73 
Core·CALSulte Bridge for Office 365 and WlndOWs lntune, 12, .14 
Core CAL Suite for Windows lntune, 12 
Core" Infrastructure Server Suite Data center, 11, 73 
Care lnfrastructUre Server Suite Enterprise, 11, 12 
Core J~frastructure Server Suite Standard, 11, 12,.73 
Data Protection Manager2010, 28, 29 
Enterptise CAL Suite, a, 12, 13, 14,. 45, 54, 63,·73 
Enterprise CAL Suite Btidge·for0fflce365, 13,14, 73-.· 
Ente'rprlse CAL: Suite Bridge for Office 365·and WlridoWS lhtu"ne, 13, 14 
Enterprise CAL Suite Bridge for Windows lntune, 13, 14 
Enterprise Moblllty Sultet"SS, 56 

. Enterprise Side loading for Windows Embedded 8.1, 64 
Excel 2013, 19, 61 
Excel for Mac 2011, 21, 61 

ilange' Hosted Archive, 45 
1ange Hosted Encryption, 44;"45 

,..flange Hosted Filtering, 13, 56 . 
Exdiange Online Archiving for Exchange Onllne,'44 

·~ 
.ll 

:j1 

:1 

;,IH• 

i:hange.tlnlfne Plan 2A, 44 
~ t:hange Onllne·Plan 2G, 44 

. ~ange Online Protection, 13, 2.2,·44, 45 
hange Online Protection A, 44 
hange Online Protection G, 44 
hange Server 2007 Standard for Small Buslnes5, 21 
hange Server2007 Standard for Small Business CAL, 21 · 
'ange Server 2010 External Connector, 22 
1ange Server Enterprise 2013, 21 
1ange Server Enti!tpi'lse 2013 CAL, 21 · 
1ange Server Stiindard 2013, 21 

hange Server Standard 2013 CA(. 21 
Ultlmate 4, 30 

Server, 23 : · . 
int for Office Cotnmunlcatiom:·Se~~r;.13 .- · 
int !deiitlty Manager 2010-windows·Uve ~dltiDri, 14 
int' Identity Manager 2010 R2 CAL. 14 
·nt lde"nilty Man·ager 2.010 R2 Extenial CanMeetor, 14 :. 
int Identity Manager 2010 R2 Server, -14· . 
int Identity Manager 2012 R2 Windows Uve Edition, 14· 
nt Online ·protection for Exchange, 13, 56 
nt Online Security for Exchange, 56 . 
nt Protection 2010 for Exchange Senier, 13, 14, 15 , 
nt Protection 2010 for lntemetSltes,.14 
int Prbtettfon 2010 for SharePolnt, 13, 14, 15, ·ss 
nt Protection 2010 for SharePolntfor Internet Sites, 56 
nt Protection 2010 for SharePolntSeiver, 13 .. 
ntlllreilt Mah~gemen·t Gateway Web Pi'otect1cin -Se~lce, ri· 
,nt Unified Access Gateway; 13, 15 

2008 R2 Enterprise, 39 
... ·• . _ lfecycli!Manager2007-WlndowsUveEdltfon,14 

. · ":.tfoPath 2013, 19, 61 . 
·:: nc 2013, 19, 45, 48, 61 
:j c for Mac 2011, 21, 45, 48, 61 
·,iJlYnc Onllne Plan·1, 45, 48 
' .. ~nc Online Plan 1 Add-on, 4!i, 48 

. "'U "nc Online Plan lG, 4S 
:~Ufnc Online Plan 2, 45 
\nc onnne Plan 2G, 45 

·;~\\nc Server 2010, 22 · . 
!·;Wnc server 2013, 13, 22 · 

· .,"1nr Server 2013 Enterprise CAI:. 22 
Server 2013 Plus CAL, 22 
Server2013 Standard CAL, 22 

Int 2013 for Windows, 15 
1lnt Fleet Edition 2013, 15 
8, 15, 30, 31, 54, 61, 72 
·,ft.Azure Active Dlrettory Pretnlum, 56, SB 
1ftAzUre Professional Direct Support; 51 
•ft AzUre Servkes, 41, 51 • 

lcrosoft: Azure Standard Support, 51 Exchange Online Archlvlng for Exchange Online A, 44 
Exchange Online Archiving for Exchange Online l3, 44 · 
Exdiange Online Archiving for Exchange Server, 13, 46/ 44, 45 
Exchange Online An:hivlng for Exchange,Server A, 44, 45 
Exchange Online Archiving for Exchange Server G, 44 
Exchange Online Kiosk, 40, 44 
Exchange Online Kiosk G, 44 
Exchange Online Plan 1, 44, 48 

iltlcrosbft Desktop Optimization Pack for SA, 15, 72 ... 
·'11fv1lcrosoft Dynamics AX 2012 R3 Enterprise Additive CAL, 16 
.lcrosoft Dynatrilcs AX 2012 R3 Enterpl'lse CAL, 16 

. ·:· I lcrosoft: Dynamics.AX 2012 R3°Self Serve CAL.16 

';i lcrosoft Dynamics AX 2012 R3 Functional Additlve CAL. i6 
:. · crosoft Dynamics A>t 20U R3 Functional CAL, 16 

, lcrosoft Dynamics AX 2012· R3 server, 16 · 
lcrosoft Oynamlcs·AX i012 R3 Task Additive CAL.16 Exchange Online Plan 1J;,44 

Exchange Ohllne Plan 1 A for AIU:mnl; 44 
Exchange Online Plan 1 Add-on, 44, 48 
Exchange Online Plan lG, 44 

. Exchange Online Plan 2, 44 
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lcrosoftOynamlcsAX·2012R3TaskCA1.,16 . ·· 
::.1 lcrosOftDynamlcsCRM 2011 External Connector, 17, 18 
'jLIVilcrosoft Dynamics CRM Bash: CAL, 17 
, !'Microsoft Dynaml~ CRM Basic Use Additive cAL, 17 
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Microsoft Dynamics CRM Essentials CAL,·17 
Microsoft Dynamics CRM Onllne Add-on·Extra Storage, 42 
Mlcfosoft Dynamics CRM Onlihe Basic, 42 •. 
Microsoft Oyriam\cs CRM Online Basic for SA, 42 
MlcrosOft Dynamics CRM Online Enhanced Support, 42 
Microsoft Dynamics CRM Onllne Essential, 42 
Microsoft Dynamics CRM Onllne·Essentfal for SA, 42 
Microsoft Dynamics CRM Online ·Extra.Production Jn.stance, 42 
Microsoft Dynamics CRM Onllne.NonwProductlon Instance, 42 
Microsoft Dynamics CRM Online Professionill, 42, 43 
'Microsoft Dynamics CRM Online Professional DlrectSi.Jpport, 42 
Microsoft Oynamlcs·cRM Online Professlon"al for SA, 42, 43 · 
Microsoft Dynamics CRM Pi-rlfesslonal CAL, 17 
Microsoft Dynamics CRM Professional Use Additive CAL, 17 
Microsoft Dynamics CRM Server 2013, 17, 18, 62, 63 

·Microsoft Dynamics CRM Workgmup SerVer 2013, 17, 18 
Microsoft learning EwRefeft!nce Library, 57 
.Microsoft Leaming IT Academy, 57 
Microsoft Leaming MCP, 57 
Microsoft Leaming MOS, 57 
Microsoft Learttlng MrA, 57 

· Mlcrcisoft Office Audltanif Control '~nagement Server, 23 
.·.Microsoft Social Ustenlng,Professlonal (User Sl..l,_ 43 . 

Microsoft Social UStenlng Professional Additional Posts (Add--on SL), 43 
. Microsoft Soda I Ustenlng Professlonal Education (User Slk43 
Microsoft Socia I Uste"nlng Professional Education AddltlonatPosts (Add-on 
. SL),43 
MJcrosoftSodal Listening Professional Education to MlcroSoft Dynamics CRM 

Professional CAL (Device and User), 43 
Microsoft Translator API, S7 · 

. MSON Operating Systems, 3b, 31 
MSDN Platforms, 30 

: Office 365 EdUcatlon A2, 47, 48 
Office 365 Education A3, 47, 48, 49 
.Office 365 Education A3, A4 Addwon, 47 
Offic"e 365 Education A4, 47 
Office 365 Enterprise A'2, A3, A4 Without Office Pro Plus Add won, 47 
Office 365 Enterprise El. 14, 47, 48 
Office 365 EnterprlSe El, E3, E4Add-on, 47 
Office 365 Enterprise El,·E31 E4 without Offl.ce Pro Plus Add--on, 47 . 

. Offic£!·365 Eriterprlse E3, 1-l, 47, 48, 49 
Office 36S:Enterprlse E4, 14, 47, 4·a 

' Office 365 Enterpr!Se Kl1 4D, 47, SO . 
Office 365 Gbvemment Gl, G3; G4, 47 
Offi~ ~6:S G~vemm·ehtGl, G3, 'G4.Add.0n,_ 47 "., . · . 
Offlc:e·365 Government Gl, G3, G4 Without Office Prti Plus AdO·on, 47 
Office 365 Mldslze EiuslnesS, 47, 48, 49 
Office 365 ProPlus; 4G; 48, 49 
Office 36S ProPlus A, 46 
pfflce 365 ~roPlus Government G, 46 
Office 365 Pro Plus-SA Transition, 46 

.. Office for Mac Standard 2011, 21, 46, 61, "62; 66 . 
Office l;lome & Studenb013 RT: Commercial Use, 19 .. 
Office Home" and Student RT 20J.3 Commercial Use,'iO, il 
OffibrMtiltH.•mguage Pack 2013, 19 

. Office! Pr6fesS1onal 20'10, 20· 
Office Professional Plus 2010; io, 24, 46, 66 

• Office P~ofesslonal PluS·2013, 19, 20, 24,46;48,-61, 66 
. Office Standard·2013, 19, 20, 24; 59, 61, 62 
Office Web Aj,p°s""Server 2013, 20 · 

. OneOrlve fol" BiJslness, SO • . 
One Drive fDr Bi.islriess wltfi Offlte Onlliie (Usi:!r SL), SO 
OneDtive fOi- Business with Office Online G (User SL), SO · 
OneNote 2013, 19, 61 

· Operations Manager 2007 R2, 28, 29 
Outlook 2013, 19, 61 

Outlook for Mac 2011; 21, 61 
Power Bl for Office 365, 50 
Power Bl for Office 365 A, SO · 
PowerPolnt 2013, 19, 61 
PowerPolntfor Mac 2011, 21, 61 
Project Ute, 51 
Project Online, 46, 51 
Pro]ect Online A, Sl 
Project Online with Project Pro'for Offices 365, 46 
Project Pro for Office 365, 46 · 
Project Pro for Office 365 A, 46 
Project Professional 2013, 19, 20, 61 
Pro)ect5erver2013, 20, 22 
Project Server 2013 CAL, 22 
Project Standard 2013, 19, 20, 61, 57 
Publisher 2013; 19, 61 
Rental RJgi,ts for Office Professional, 23 
Rental Rights for Office Standard, 23, 24 ·,, 
Rental Rights forWlndows, 24 
Search Server, 23 
Service Manager 2010, 29, 30 
SharePolnt Online Extra Storage 1 GB, 51 
SharePolnt Online Extra Storage 1 GB A, 51 
SharePoliit Online Plan 1, 48, 51 
SharePolnt Online Plan 1Add·on,51 
Sha~Polnt Ottllne Pliin 1 with Yamm·er Add-on, 51 
5harePolnt Online Plan 1G, 51 
Share Point Onll!"le Plan 2, 51 
Share Point Online Plan 2G, 51 
ShatePolntServer2010, 23,·25 
SharePoint Server 2013, 13, 23 
SharePolnt Server 2013 Enterprise CAL. 23 
SharePolntServer 2013 Standard CAL, 13, 23 
SharePoJnt Server for Internet Sites, 23 

. SQl Server 2008 Ri, 25, 26 . . 
.SQL Server 2012 Parallel Data Warehouse, :is; 26, 31 
SQL Server 2012 Parallel Data Warehouse Developer, 25, 31 
SQLServer.2014 Business lnteillgence, 25 
SQl.. Server 2014 CAL, 25 
SQL·Server·2014 Oeve!Oper, 25 
SQL Server 2014 Enterprise, ZS 

. SUL Seiver 2014 Eiiterprlse Core, is 
SQLServer2014Standard, 25 

. SQLServer 2014 Standard Core, ZS 
·. ··Street and-Trlj:is 2013, 26 . · 

System Center2012 Oatacenter; 62, 63 
SysterTI Center 20U Endpoint Protection;-13, 57 

· System Cehter 2012 R2 Cient ManagementSUlte (dle~t ML) per OSE, 2~ 
System Center2012 ·R2 Clent Management Suite {Client Ml) per User, 27 
S'JS!em Center2012 IU Configuration Manager Client Managem~nt Ucense, 

27 . . 

"system Center 2012·R2.·configuratlon Manager aJent "Management License 
. per OSE, 27 . ·. 

System ee"nter 2012 R2 Conflguration Maiiager dlent Management License 
per User,27 

System Center 1012 R2 Oatacenter Server Management License, 28 
System Ceriter 2012 R2 Endpoint Protection, 57 
System Center 2012 R2 Standard Server Managentent Ucense, 28 
System Center 2012 Standard, 11, 26, 62, 63, 72 

· ·· System CentE!rConflgliratlon M<inager2007 R3, 27, 28,.30· 
··System Center Configuration Manager 2007 R3 Enterprtse·Server 

Management License, 27 
System Center Configuration Manager 2007 R3 Standard S'erver 

Management License, 27 
System Center Data Protection Manager2010 Enterprlse Server 

Management License, 28 
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System Center Data Protection Manager 2010 Standard Server Management 
Ucense,28 

System Center Essentials 2010, 29 
System Center Operations Manager 2007 R2 Client Management License per 

OSE,28 
System Center Operations Manager 2007 R2 Client Management Ucense per 

User,28 
Systenl Center Operatlons Manager 2007 R2 Enterprise Server Management 

License, 28 
System Center Operations Manager 2007 R2 Standard Server Management 

Ucense,28 . 
System Center Reporting Manager 2006, 29 
System Center Server Management Suite Oatacenter, 29 
System Center Server Management Suite Enterprise, 29 
System Center Servtce Manager 2010 Olent Management License (dlent Ml) 

perOSE,29· . 
·'TI. Center Service Manager 2010 dlent Management License {dlent ML) 
!f"User,30 

_,.,,u~m Center Service Manager 2010 Server Management Ucense (Server · 
ML} perOSE,30 

VOISulte,30 
VDI Suite with MOOP, 30 
Virtual Machine Manager 2008 R2, 29 
Vlslo 2013 Professional, 19 
Vislo 2013 Standard, 19 
Vlslo Premium "2010, 20, 21 
VJslo Pro for Office 365, 46 
Vlslo Pro for Office 365 A, 46 
VlslGJ Professional 2013, 20, 21, 61, 67 
Vlslo Standard 2013, 20, 61 
Visual Studio Oeploymi:!nt2013 Oatacenter, 31 
Visual Studto Deployment 2013 Standard, 31 
Visual Studio UghtSwftch 2011, 30 
Visual Studio Premium 2013 with MSON, 30, 31 
Visual Studio Professional 2012, 30 
VJsu.al Studio Professional 2013, 30 
Visual Studio Professional 2013 with MSDN, 30 
Visual Studio Team Foundation Server 2013 CAL, 31 
Visual Studio Team Foundation Server 2013 with Seil Server 2010 

Technology, 31 
Vlsual Studio Test Professional 2013 with MSDN, 30, 31 
Visual Studio Ultimate 2013 with MSON, 30, 31 
Windows B.1 Enterprtse Sldeloadlng, 31 
Windows 8.1 Enterprise Upgrade, 31 
Windows 8.1 Enterprise Upgrade and SA, 31 
Windows 8.1 Enterprise Upgrade and SA with MDOP, 31 
Windows 8.1 Pro, 37 
Windows 8.1 Pro Upgrade,·31 

. . ........ """ .. 
' T<Jb!I! of Cont!!~[$ - • 111trod~r.tion···-~; ... -·~-5~·r;;~;e-- .... , 7 onHnr;Sl!'~iceo; 

Windows Companion Subsaiptlon, 31, 61, 64, 72 
Windows Embedded B Standard Enterprise Kit, 36 
Windows Embedded 8.1 Industry Enterprise for SA, 36 , 

as 

Windows Embedded B.1 Industry Enterprise for SA (Std, POSR, Ind Retail), 36 
Windows Embedded B.1 Industry Enterprise Upgrade, 36 
Windows Embedded 8.1 Industry Enterprlse Upgrade (Std, POSR, Ind Retail), 

36 
Windows Embedded.8.1 Industry Pro, 36, 37, 64 
Windows Embedded Device Manager 2011, 29 
Windows Enterprise Upgrade and SA for Partners In Leaming. 31 
Windows HPC Server 2008 R2 Suite, 39 
Windows lntune, .14, 40, 53, 54, 78 
Windows lntune Add-on, 53 
Window.!? lntuneAdd-cn for System Center Conflgurat10n Manager and 

System·Center Endpoint Protection, 53 
Windows lntune USLAdd·on Extra.Storage 1 GB, 53 
Windows Multi Point Server2012 CAl .. 38 
Windows Multf PolntServer 2012 CAL with Windows Server 2012 CAL, 38 
Windows Mult1PolntServer2012 Premium, 38 
Windows Multi Point Server 2012 Premium with Windows MultlPolntServer 

CAl..38 
Windows MultfPolntServer2012 Premium with Windows MultlPolntServer 

CAL (5 dients) with Wlndbws Server 2010 CAL. 38 
Wlndows·MultlPolntServer 2d12 Standard, 38 · 
Windows 5erver2008 R2, U, 39 · 
Windows Server2010 Active Directory Rights Management Services CAL. 38 
Windows Server2010 CAL. 38 
Wlndqws Server2012 Acttve Directory Rights Management Services External 

Connectors, 39 
Wlndows5erver20µ_ CAL.13 
Windows Server2012 External Connector, 39 

· Windows Server 20U RZ Data center, 39 
Windows Server 2012 R2 Essentials, 39 
Windows Server 2012 R2 Standard, 39 
Windows Server2012 Remote Desktop Services CA4 38 
Windows Server 2012 Remote Desktop Services External Connector, 38 
Wlndows·Server 2012 Standard, 11 
Windows Small Business Server200B, 39 
Windows Small Business Server 2011, 39 
Windows Small Business Server 2011 CAL Suite, 39 
Windows Small Business Server2011 Premium Add·on CAL Suite, 39 
Windows Virtual Desktop Access, 15, 32, 61, 72, 78 
Word 2013, 19, 61 
Went for Mac 2011, 21, 61 
Work at Home for Mac 2011, 21 
Work At Home for Office Professlonal Plus 2013; 19 

· Work at Home for Office Standarii 2013, 19 
Yammer Enterprise, 19, SB 

- S~;h.;,;;;·;:~~~;;·~~ ~ ... -... ···~: .. ···· .. , j ~\f""'~APmmdires 1~;.: .. ·,;.;::;:;~_~de;.:~.~:·.:,;; 
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AppendixB 
Pricing Document 

B-1 June 26, 2014 





.,, 

"""::M.I"'""' 
WlnEntforSAALNG SA MVL cm.-oom 
wtnEntforSA ALNG UpgrdSAPk MVL 

CW2-00279 

WlnEntforSAwMDOP ALNG UpgrdSAPk MVL 
0(2-00090 

c:oretALBrfdgeOff365 ALNG UcSAPk MVL UsrCAL 
U3J.-00026 

CoreCALBrfdgeOff365 ALNG SA MVL UsrCAL 
U3J-00028 

EntCAL ALNG UCSAPk MVL Pltfnn-15iictAIWSrvcs 
76A-00007 

EnftALALNG UtSAPkMvL Pltl'im UsrCAI. wSrvcs 
76A-<J0010 

EntCAl ALNG SA MVlPltfrm D11cCAL wSrvcs 
76A-00013 

EntCAL ALNG SA MVL Pltfnn UsrCAL wsrvcs 
76A-00016 

EntcALALNG UCSAPk MVL Dvi:CAL WSIVCS 
76A-00025 

EntcAL ALNG UcSAPk MVL UsrCAL WSrvcs 
76A..Q002B 

EntCAL ALNG SA MVL DvcCAL wStvt:S 
76MJOD31 

ElitcAL ALNG SA MVi. USftA1.WSrvcs 
761'--00034 

WlnEntfarSA ALNG SA MVL Pltfnn 
C:W:Z-00307 

WlnEntforSA ALNG UpgrdSAPk MVL Pli:lrm 
CWZ-00309 

WlnEntforSAwMDOP ALNG SA MVL 
0<2-00089 

WinEntforSAwMDOP ALNG UpgrdSAPk MVL P[tfrm 0<2-00094 

co-reCALBrfdge.Off.365 ALNG UcSAPkMVCPJffmi1fictAL 
U3J-00001 

CoreCALBrfdgeOff365 ALNG llcSAPk:)jtiJt. Pltfnrili'Sft.AL 
U3J.QOOOZ 

CoteCALBrldge0ff365 ALNG SA MVL Pltfnn DvcCAL 
U5J.00003 

CoteCALBrldgeOff355 Al.NG SA MVL Pltfrm UsrCAL 
U3Hl0004 

CCr"itALBrldgeOff365 ALNG UcSAP-k MVL ovccAL 
U3J-00025 

tcfetALBnage-ofSGS-AINGSAMVL DvcCAL 
U"1-00027 

tiin!tALBrldgelntune ALNG llcSAPICMV1.PltfrTn OirtAL 
U4J-00002 

CoreCALBrldgelntune ALNG UcSAPk MVl UstCAL 
U41-000Z6 

EtALBrldgeOff365 ALNG UcSAPk MVL Pltfnn DvcCAL 
USJ.00001 

ECALBrldgeOff36S Al.NG UcSAPk MVL Pltfrm UsrCAL 
U5J-00002 

EtALBrldgeOff365 ALNG SA MVL Pltfim DlrctA1. 
U5J-00003 

ECALBrldgeOff36S ALNG SA MVL Pttfrm UsrCAL 
USJ.00004 

ECALBrldgeOff365 ALNG UcSAPk MVrovcCAL 
USJ.00025 

ECALBrldgeOff365 ALNG llcSAPk MVL UsrCAL 
USJ..00026 

ECACBiidje0ff365AOIG SA MVL DvcCAL 
USJ.(]0029 

ECALBrldgeOff365 ALNG SA MVL Usrc:A.1. 
USJ..00030 

Core CAL Al.NG SA MVLOvcCAL 
W06-<Xl021 

Core.CAL AlNG DcSAPk MVL DvcCAL 
W06-00022 

CoteCAL Al.NG llcSAPk MVL UsrtAL 
WOli-00445 

Core.CAL ALNG SA MVL UsrCAL 
WCG-00446 

$160.16 

$30.63 

$46.51 

.$51.92 

$24.69 

$12.83 

$107.57 

$123.n 

$71..65 

$82.14 

$125.63 

$14451 

$7S.1B 

$86.57 

$29.07 

$39,47.i 

$35.70 

$44.63 

$18.36 

$21.08 

$10.62. 

$12.16 

$21.44 

$11.06 

$49.73 

$58.56 

$33.43 

$38.44 

$22.00 

$25.32 

$39.25 

$45.15 

$23.00 

$26.64 

$31.51 

$64.09 

$73.56 

$36.05 

RequortforQ"°''" Mfacsoft Enterprlll U'me Agreement- EA Prod"'"' 
Attachments- EA Pr:iiructs Price sheet 

I 
~. ··'·' /: i· 

"-'<--OP•-•-" 0 $570,169.60 -···------- I 

3949 Unlhl:dStates $Uo,957.s1 

2953 United States $137,344.03 

5415 United States $281,146.80 

1'1347 United States $354,227.43 

SBBS UnltedStatM $49,844.SS 

United States $107.57 

United States $123.72 

UnltedS~es I $71.65 

United States $SZ.14 

United States I $125.••1 

United States $144.S1 

United States $75.18 

United States 
I 

$86.57 

United States $29.07 

United states I $39.47 

United States $36.70 

_l United States $44.63 

United states I $18.36 

United States $21.08 

UnltedStatt!S I $10.62 

'923 United States I $59,863.68 

United States $21.44 

United States I $11.06 

United States $49.79 

United States i $58.56 

United states $33.43 

UnltedState.s $38.44 

United States $22.00 

United States $2S.32 

United states $39.25 

United States $45.15 

United States $23.00 

United States $26.64 

UnltedStatl!!S I $31.51' 

United States $64.09! 

UnftedStates $73.56 

United States I $3s.osl 

Paselof....,..,. 
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l 
Request far Quotes: Microsoft Enterprise Ucense Agreement- EA Products !I 'f 

Attachment B - EA Products Price Sheet 

CoreCA!.ALNG UcSAPkMV[Pltfrm DvcCAL 
W06-01063 $54.54 1 United States $54.54 

Core'-ALAlNG UcSAPk MVL Pltfnn Usrt:AL 
W06-01066 $62.65 1 United States $02.65 

CoreCALALNG SA MVL Pltfnn DvcCAL 
W06-01069 $30.07 1 United States $30,07 

CoreCALAl.NG SA MVL Pltfrm UsrcAl wo5-01on $34.16 1 UnltedStalef $34.16 

~d~onal Produc;ts :_.: .. .-:...:· :.•. ,, ..... __ .. n-,: -'.: · , . · _j~,: .:. • ; · .. :-~.._ .. f. : .. ,~. ·J.;.r·, ,.• : _...,. ::. · • • ~ .. :·. ,'.•;\ :;.;:.:;:~ ,.·.·~,. ·i ·.-- ;:-:·~ ... ;, ...... ' ;-~·-- ) ' - -· . ' - -
PtjctALNG UcSAPk MVL 

01&-01ns $2Da92 45 United States $9,401.40 

Prjct ALNG SA MVL 
076-01912 $97.18 1062 United States $103,205.16 

PrjctPro ALNG UcSAPk MVL WlPrjctSvrcAl. 
H30-00237 $348.20 487 United States $169,573.40 

PijctPro ALNG SA MVL WlPrjdSvrCAL 
H30-00238 $161.98 100 United states $16,198.00 

VlslaPro ALNG UcSAPk MVL 
Da7-01057 $17a7o 495 United States $88,456.SO 

VbfoPra ALNG SA MVL 
087-01159 $83.14 201 United State~ $16,711.14 

VlsiOStd AlNG UcSAPk MVL 
086-0U75 $92.46 1865 United States $172,437.90 

VIsrostd ALNG SA MVL 
086-01253 $43.01 445 United States $19,139.45 

VSPremwMSDN ALNG UcSAPk MVL 
9ED-00071 $1,677.51 1 United States $1,677.51 

VSPremwMSON ALNG SA MVL 
9ED-00073 $780.45 15 United States $11,706.75 

VSProwMSDN ALNG UcSAPk MVL 
77[)-00UO $318.85 SS United States $27,1()2.25 

VSProwMSON ALNG SA MVL 
771>-0Dlll $279.39 1S United States $5,029.0Z 

VSUltwMSDN Al.NG UCSAPk MVL 
9JD-00050 $3,659.25 4 United States $14,637.00 

OSDataCtr ALNG UcSAPk MVL2Prcc 
FUD-00936 $2,823.43 49 United States $138,348.07 

asstd AlNG UcSAPk MVL ZProc 
YJD-01075 $581.99 218 United States $126,873.82 

Dvn.CRMExtConn AlNG SA MVL 
ZGA-00114 $524.06 1 United States $524.06 

DynCRMPrcCAl.ALNGSA MVL UsrCAL 
ZFA-D0221 $130.79 100 United States $13,079.00 

OynCRMS)lr ALNG UcSAPk MVl 
N9.1-00523 $1,528.50 1 UnltedSta~s $1,528.SO 

FrfmtldnttyMgrALNG Uc:SAPkMVL 
7VC-00117 $5,152.56 1 United States $S,1S:µi6 

FrfmtldnttyMirCAL Al.NG SA MVL UsrCAl 
7WC-OOW $2.65 201 United States $532.65 

LyncSvr Al.NG Uc:SAPk MVL 
SHU-00215 $1,265.63 1 United States $1,265.63 

PrjctSvr Al.NG Uc:SAPk MVl 
H22..oo479 $1,966.77 6 United States $11,800.62 

PrjctSvr Al.NG SA MVL 
H22-0J475 $842.91 1D United States $8,429.10 

PrjctsvrCALALNG LicSAPk MVL UsrCAL 
HZl-00595 $67.33 1 United States $67.33 

PrjctSvrcALALNG SAMVL USTCAL 
HZl-00591 $28.86 1 United States $28.SS 

SharePolntSvr ALNG llcSAPk MV1. 
H04-00232 $2,360,15 1 Unltedstatl!S $2,360.15 

SharePolntsvr ALNG SA MVL 
H04-00268 $1,011.53 13 United States $13,149.89 

SQLCAL ALNG UcSAPk MVL UsrCAl 
35~960 $72.49 1 United States $72.49 

SQLCAL ALNG SA MVl UsrCAL 
359-00961 $31.07 250 United States $7,707.SO 

SQLSvrEntCore. ALNG UcSAPk MVL 2Uc CoreUc 
7JQ.00341 $4,773.03 93 United States $443,891.79 

SQLSvrE:ntcore ALNG SA MVL2Lic CoreUc 
7JQ-00343 $2,045.60 1 United States $2,045.60 

SQLSvrStd ALNG UcSAPk MVL 
228-04437 $311.45 12 United States $3,737.40 

SQLSvrStd ALNG SA MVL 
22a.D4433 $133.45 33 Unlted5tates $4,403.85 

~QlSvrStdCore Al.NG UcSAPk MVL 2Uc Ca relic 
7NQ--00302 $1,244.73 181 United States $225,296.13 

SQLSvrStdCore Al.NG SA MVL 2Uc COrel.lc 
7NQ-00292 $533.46 1 Un~edStates $533.4._6 

- I 
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SysCtrStd ALNG LtcSAPk MVL 2Proc 
T9L-00222 $306.29 

WlnRmtosktpSrvcsCAL ALNG UcSAPk MVL UsrCAL 
6VC012S2 $40.47 

WlnRmtosktpSrvcsCALALNG SA MVL UsrCAl 
6VC-01254 $17.36 

WlnSllTDataCtr ALNG UcSAPk M\IL2Prac 
P71-07280 $2,137.30 

WlnSvrOatactr ALNG SA.SU MVL WinSvrStd 2Prac. 
P7i-o7281 $1,831.00 

WJnSvrExteonn ALNG UrSAPk MVL 
R39-00374 $700.96 

WfnSvrStd ALNG UcSAPk MVL2Pn:ic 
••• P'.73-05897 $306.29 

WlnSvrStd AlNG SA MVL 2Proc 
P73-0SB98 $131'24 

' ,t-'t'' ·'.''f'.{·~F.:.-:~.';. 'i··.i. ;· ~''·'·~·::.'-; H·:;_'1:~~·;;··-~- '-"'"" 
·v ;: ..,. ·""'· ' ' •:' ::;;,-:../.:·:. ';~·:-·.::~~ ::, :.: .. ~:··, .;;;;-"·:;.' ~, .. •' ···~. ...... ~ ~.· .... 

i 
Request far.Quotes: Microsoft Entl!!!rprfse!llcense Agreement- EA Products 

Attachment B- EA ProdLicts Price Sheet 

I 
United States 

United states 

1275 United States 

UnltedStatl!!!S 

United States 

United States 

United States 

161 United states 

".\;,-. .. . . ~. .. ~ ·~ ·-.... · 

I 

$30619 

$40.47 

$22,134.00 

$2,137.30 

$1,831.00 

$700.96 

$30Ei.29 

$21,129.64 

$3,290.101.46 
;~:'r..!':.;;l''~~. ;,~-~ .. ~ ..... 

·:·:·· . . : : :.;:····: ··:. '.: ..... ~~-~.'.:'i;:: .. ··:-.. ~·.)-~f: ::·.:\,~fr!~n&.~:~sai~,'t~~~~~.-:. ;,:.-·'~_'.~;~:~ >; _-.::· ·.- ·, ·';-'~~-::. ··:IJ ... _ .. ,, ····."·-:··; 
.. ,. '•-· • J• • _._. "- :<:·~-·.·,•;.> .. :: :_,~:c·,,o~-"·'·:;::_~~xi:·i:'.';':~l:~·~ 

~u~ ~~~"::;i:::~; ,,::!:-~·,, :::·::·.·:::1.r~~~~<t:.:;:1~1ii},:~~~;~;.~f.~~~~~~~~'1\.1~~~ ~~~:N~t;g~:t~~.~~c~t~'i·;~· ~~fil~~~-~~~(~j
1

!J~~~~ U~J#·A~~~t{~~r:_~~r~:. ,\::11:~~~-~~-~·ce~~ .. ~~·.; I ~n~~~~~~~~~~:iµsoJ~}·: 
~::..~:,~~·~~·~,~~:•MVL . ,,,.; '""'' ·'' 'i:·.-•. :;,,',\.' .;;c T';,.,;»'c::::::·::! l'' 

-1 Ill -·--~----WlnEntforSA Al.NU: ::iA tvm. 

.. ·-~ 

$160.80 --
CNUJ0277 $30.75 33::.1 United States I $103,216.99 

WlnEntftlrSA ALNG Upgrr:ISAPk MVL 
CW2-00279 $46.69, 2510 Unl~edstates $117,194.23 

WlnEntforSAwMDOP ALNG UpgrdSAPk MVL 
0<2-00090 $52.13; 4603 United States I $239,941.36 

CoreCALBrfdgeOff365 AtNG UcSAPk MVt UsrCAL 
U3J-00026 $24.79' .12195 United States $302,312.81 

CoreCA1.BrfdgeOff365 ALNG SA MVL UsrCAL 
U3J-0002S $12.88 3302 United States I '$42,532.98 

EntcALALNG UtSAPk Mvt Pltfrm DvcCAL wsrvcs 
76A-00007 $108.00: United States ! $108.00 

EntcALALNG LlcSAPk MVL Pltfnn UsrCAL wSrvcs 
76A-00010 $124.21 United States $124.21 

EntCALALNG SA MVL Pltfnn DvcCAL wSrvcs 
76A-00013 $71.93! United States $71.93 

EntCALALNG SA MVL Pltfrm UsrCAL wsrvcs 

--/ 76A-00016 $B2.47i UnltedStiltes $82:47 

EntcAL ALNG UcSAPk MVL DvcCAl wsrvcs 
76A-00025 $126.13: United States $126.13 

EntCALAlNG UcSAPkMVl UsrCAL wsrvcs 
76A-0002B $145.08 United States $145.0S 

EntCALALNG SA MVL DvcCAL WSrvcs 
76A-00031 $75.48 United States $75.48 

EntCALAtNG SA MVL UsrCAL wsrvcs 
76A-00034 $86.91 United states $86.91 

WlnEntforSA AL.NG SA Mvt Pltfrm 
CWZ:-00307 $29.19 United states $29.19 

WlnEntforSA ALNG UpgrdSAPk MVL Pltfnn 
CWZ-00309 $39.63 United States $39.63 

WlnEntforSAwMDOP ALNG SA MVL 
00-00089 $36.85 United States $36.BS 

WlnEntforSAwMDDP ALNG UpgrdSAPk MVL Pltfrm 
0£2..00094 $44.81 United States $44.81 

CoreCALBrldgeOff365 AJ.NG UcSAPk MVL Pltfrm OvcCAl. 
U3l-00001 $18.43, United States $18.43 

CoreCALBr!dgeOff365 ALNG UcSAPk MVL Pltfrm U.srCAl 
U3J.00002 $21.16: United States $21.16 

CoreCALBrldge0~65 Al.NG SA MVL Pltfrm DvcCAl 
U3l-0000a $10.66 UnltedStateS $10.66 

CoreCALBrfdgeOff365 AlNG SA MVL Pltfrm UsrCAL 
UaJ-00004 $12.21 4923 United States $60,109.83 

CoreCALBrfdgeOff365 ALNG UCSAPk MVL DvcCAL 
U3J..Q0025 $21.53 United States $21.53 

CoreCALBrlds:eOff355 ALNG SA MVL DllCCAL 
U3l-!Xl027 $11.10 United States $11.10 

CoreCALBrldgelntune ALNG UcSAPk MVLP!tfnn UsrCAl. 
U<J-00002 $49.99 United States $49.99 

CoreCALSrfdgelntune AlNG UcSAPk MVL Usn:AL 
IJ4J--00026 $58.79 UnttedStates $58.79 

ECALBridgeOff365 AlNG LlCSAPlcMVL Pltfrrn Dvi:CAL 
~SJ-00001 $33.56 United.States $3356 

I 

P•go3o[,J 
I 
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ECALBridgeOff.365 ALNG UcSAPk MVL Pltfnn UsrCAL 
USJ-00002 $38.59 

ECALBridgeOff365 ALNG SA MVL Pltfrm DvcCAL 
U5J-00003 $22.09 

ECALSridgeOff3SS ALNG SA MVL Pltfrm UsrCAl 
U!il-00004 $25.42 

ECAJ.BridgeOff365 ALNG LkSAPk MVL OvcCAL 
USJ-00025 $39.41 

ECALBridgeOff365 ALNG UcSAPk MVL UsrCAl: 
USJ-00026 $45.33 

ECALBridgeOff365 ALNG SA MVL DvcCAL 
U5J-00029 $23.09 

ECALBridgeOff365 ALNG SA MVL UsrCAL 
USJ-00030 $26.75 

CoreCALALNGSA MVl:.DVCCAL 
WCIS-00021 $31.64 

CateCALALNG UCSAPk MVL DvcCAL 
W06-00022 $64.34 

CoreCAL ALNG Uc:SAPk MVL UsrCAL 
W0&-00445 $73.85 

CoreCAL ALNG SA MVL UstCAL 
WOG-00446 $36.19 

CoreCAL ALNG UcSAPk MVL Pltfrm DvcCAL 
WOS-01063 $54.76 

CoreCALALNG UcSAPk MVL Pltfnn UsrCAL 
W06-01066 $62.90 

Core.CAL Al.NG SA MVL Pltfrm DllCCAL 
W06-01069 $30.19 

CoreCALALNG SA MVL Pltfrm UsrCAL 
W06-010n $34.30 

Request for Quotes: Microsoft Enterprise Ucense Agreement- EA Products 
Attachment S- EA Products Price Sheet 

1 United States $38,59 

1 United States $22.09 

1 United States $25.42 

1 United States $39.41 

1 United States $45.33 

1 United States $23.09 

1 United States $26.75 

1 UnltedSta~es $31.64 

1 United States • $64.~ 

1 United States $73.SS 

1 United States $36.l~. 

1 United States $54~76 

1 United States $62.90 

1 United States $30.19 

1 United States $34.30 

Page4of11 

I 
r 

I 
r 
I 

f 

l 

r 

!I 

i 
r 

City and County of San Francisco 



R•qum for Quote• Microsoft Enterprt" Lnso Agmm•nt- EA Products 
Attachment B ·EA Prod \:ts Price Sheet 

( 

MdttfoMIPrOdUcts - -:-;- - .. ~"-· .-:-:-._.:.·.~-:-::- •. !·:·· •·• ,.- .. 11:\:,:;:, •• :.;;.· y;;:·-~- _;·, ,_-.,:.~,;_:-... -.. Y,,_ .. ! ;; .• '· ·• ~~:;,.' ~ .; • ''':'-''''' .. ..., .. ,, ~.r.: 

PrjctALNGUcSAPkMVL 
076-0lns $209.75 45 United States $9,438.75 

PrjctALNG SA MVL 
076-01!112 $97.57 1062 United States I $103,619.94 

PrjctPro ALNG UcSAPk MVL wlPrjctSvrCAL 
H30-00237 ~958 487 United States $170,2'15A6 

PrjctPro ALNG SA MVL w1PrfctSV!'CAL 
H30-00238 $162.62 100 United States $16,262..00 

VlsloPro ALNG UcSAPk MVL 
DB7-01DS7 $179.41 495 

I 
United States I $88,807.95 I 

VlsloPro ALNG SA MVl 
DS7-D1159 $83.47 201 United States $16,777.47 

VlsioStd AtNG UcSAPk MVL 
086-01175 $92.B3 1865 Unlt!!dSta'tes $173,127.95 

VJsloStd ALNG SA MVL 
086-01253 $43.18 445 United states $19,215.10 

VSPremwMSON ALNG UcSAPk MVL 
9ED-00071 $1,684.17 l United States $1,684.17 

VSPremwMSON ALNG SA MVL 
9ED-00073 $78355 l5 United States $11,753.25 

VSPrt1WMSDN ALNG UcSAPk MVL 
77D-DD1l0 $320.12 B5 United States $27,210.20 

VSPrtiwMSDN ALNG SA MVL 
770-00lll $280.50 18 United States $5,049.00 

VSUltwMSDN AlNG LlcSAPk MVL 
9JD-000SO $3,673.77 4 United States $14,695.0S 

CISOataCtr ALNG UcSAPk MVL2Proc 
FUO-OCl936 $2,834.64 49 United states $138,897.361 

,1 CS.Std Al.NG UcSAPk MVL2~rtic 
YJ[).-01075 $SS4.30 218 United States $127,377.40 1 

OynCRMExtConn ALNG SA MVL 
ZGA-<10114 $526.14 1 United States $526.14 

DynCRMPrtiCALALNG SA MVL UsrCAL 
ZFA.00221 $131.31 100 United States $13,131.00 

DynCRMSvr ALNG UrSAPk MVL 
N!lHIDS23 $1,534.57 l United States I $1,534.57 

FrfmtldnttyMgr ALNG LlcSAPk MVL 
7VC--00117 $5,173.01 l United States $5,173.01 

FrfmtldnttyMgrCALAlNG SA MVL UsrCAL 
7WC-OllU3 $2.66 201 United.states $534.66 

LyncSvr ALNG LtcSAPk MVL 
SHU-00215 $1,270.65 ., United States $1,270.65 

PrjctSvr Al.NG UcSAPk MVL 
H22-D0479 $1,974.58 6 United States $11,847.481 

PrJctSvr ALNG SA MVL 
H22-00475 $846..26 10 United States $8,462.60 

PrjctSvrCALALNG LlcSAPk MVL UsrCAL 
H21--00595 $67.60 l United States $87.60 

PrJctSvrCAl Al.NG SA MVL UsrCAL 
H21-005!U $28.97 l United States $28,97 

i 
SharePolntsvr At.NG llcSAPk MVL 

H04-00232 $2,369.52 1 
I 

UnltedstateS $2,369.52 . j 

SharePolntsvr AlNG SA MVL 
H04-00268 $1,015.54 13 United States $13,202.02 

SQLCALALNG UcSAPk MVL UsrCAL 
359-00950 .$72.78 l United States $72.78 

SQLCAL AlNG SA MVL UsrCAl 
359-00951 $31.19 250 United States $7,197.So 

SQtsvrEntCore At.NG UcSAPk MVL 2Llc CoreUc 
7JQ-00341 $4,791.98 93 United States $445,654.14 

SQLSvrEntCore ALNG SA MVL 2Uc Corellc 
7JQ-00343 $2,053.72 l UnJtedStates $2,053.n 

SQtsvrStd ALNG UcSAPk MVL 
228-04437 $3U.69 l2 United States $3,752.28 

SQLSvrStd Al.NG SA MVL 
228-o4433 $133.98 33 United states $4,421.34 

saL5vrStdCore A~G UcSAPk MVL 2LlcCoreUc 
7NQ-00302 $1,249.67 181 United states $226,190.27 .! 

SQlSvrStdCore ALNG SA MVL2Uc Corellc 
7NCl-00292 $535.58 1 United States $535.58 

SysctrStd ALNG UcSAPk MVL 2Prcc 
T9L-00222 $307.Sl l United states I $307.51 

WlnRmtDsktpSrvcsCAL ALNG UcSAPk MVLUstCAl 
6VC-01252 $40.63 l United states $40.63 

WlnRmtDsktpSni:csCALALNG SA MVL UsrCAL 
6VC-01254 $17.43 l275 United States $22,223.25 
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Wln5vrDatactr ALNG UCSAPk MVL 2Prnc. 
P71-07280 $2,14S.7B 

WlnSvrOataCtr AlNG SASU MVL WinSvrStd 2Proc 
P71-072S1 $1,838.27 

WlnSvrExt:Conn ALNG UcSAPk MVL 
R39-00374 $703.74 

$307.51 
WinSvrStd ALNG UcSAPk MVL2Proc 

P73-05897 

WlnSvrStd ALNG SA MVL 2Pro~ 
P73-05898 $131.76 

Request for O.uotes: Microsoft Enterprise Ucense Agreement- EA Products 
Attachment B- EA Products Price Sheet 

1 United States $2,145.78 

l. United states. $1,838.2.7 

1 Unlted5tates $703.74 

1 United States $307.51 

161 United States $21,213.36 

j .·, ,,~~\:~.;: .. ~:::. ~~;·.J:~:.1_::>~'.~~~·.:·:~~lit :i·~~;!:;~·~:;~:~ . .,.. ~; ·~~~i.~Jli;;;:~:.;:};~~:T~.;J·~·;;.'.f.:~~~;;,~:·~~~:~;~.:r~:::i;.":L~:;;~~~~-:i~~;.~~i!;;;:;~~:;~;~.:~:1~~~~~;~.~~~~~i~~i.i;~~~~~-~~~;:~~.: ~;~~;~~~~~~L~;:; :-~·;~~;~:~k~~~~;~] 
·,·::.«~_:"."' ,· .. · ·.;> ·: ~ ..... · .:~ .:·; "';·· ,P.rtc;!n~ ... ~&•Ye•r·~·.". ·.,:.~-;.· • .'.·;.:.'J:.·,··;-.· ·~_,_.· ··.-';,:. -:·:·:.· -..-;.. 

~-~~-p~cp~~.~! f ~:z ;.i.~~:i~J~;:~:·i·f;·;:~r~ .:~~ : .-:i.;:,\=7.2~ .. ;:t~,·,~~~:.~~Di~>;:~\·:~i ~f~N~~~:~~~~ti!~~-~i;: ~~,i:~~~.~~iH~fl~~~1~~; ~~:~:~tt~~~Kl~~~.~ ~.lii~M~~~J~~~WNr~%~{ ~;-~.,~-~~~~l~~~~;~t 
Er+~ . r~ :.-f.,::i,:~~':;i·~~E-:~~;t'.J{~~1~'i~.~i:~1--j].*~:'.:~L';;:li::.~~.~~titt•~.:!~:.;.1;~~:d;:.~-&(iI£?f~~~~~:'.'r.~5;:;:--?.~i:,' !:~i~i~&.~:;::::,"'7.~~,."}1rS~-if"!;•:;=~~:~tj~-:_;i~;~~:t:'i:i~):~~~*Swt'.'::::.\;:::-.:.,.;;:~;J.i.\'..ii'~}?.~:.S.~'.~~~1)'r:~~;~~!"-':~,~y,;.:_'..:'.5::_:!:~f.if11;. 

269-05623 $160.80 2572 United St.tes $413,593.68 

285, ~.. "-'~--' ~~~-- .,,<> .. 'T:lll "" 
WlnEntftrrSAALNG !>A MVL. 

O/o/2-00277 ~3u.1.:i United States .. ~···-···· 
WlnEntforSAALNG UpgrdSAPkMVL 

CW2-00279 $46.69 2134 Unlt.edStates $99,615.10 

WlnEntforSAWMDOP AlNG UpgrdSAPk MVL 
0<2-00090 $52.13 3912 United States $203,950.15 

CoraCALBridgedtra65 Al.NG UcSAPk MVL UsrCAL 
U3J-ll0026 $24.79 10366 United States $~6,965.89 

CoreCALBridgeOff36S ALNG SA MVL Usl'CAL 
U3J-00028 $12.88 2807 Unlted5tates $36,153.03 

EntCAL Al.NG UCSAPk MVL Pltfrm DVcCAL wsrvcs 
76A-OXI07 $108.00 United States $10B.OO 

EntcAl ALNG UcSAPk MVL Pltfnn UsrCAL wSrvcs 
76A-00010 $124.21 United States $124.21 

EntcAL ALNG SA MVL Pltfrm OvcCAL wSrvcs 
76A-00013 $71.93 United States $71.93 

EntCALALNG SA MVl. Pltfnn UsrCAL wsrvcs 
76A-00016 $82.47 United.States $82.47•· 

EntCALALNG UcSAPk MVL OvcCAL WSrvcs 
76A-00025 $126.13 Untied States $126.13 

EntcALAtNG u.~Pk MVL UsrCAL wsrvcs 
76A-00028 $145.08 Unlted5tates $145.08 

EntCALALNG SA MVL DVCCAL. wStvcs 
76A-00031 $75.~B United states $75.48,. 

EntCALALNGSA MVL UsrCAL wsrvcs 
76A-00034 $86.91 Unlted5tates $86.91 

WinE.ntfcrSA ALNG SA MVL Pltfrm 
CW2-00307 $29.19 Unl~dstates $29.19 

WlnEntftrrSA ALNG UpgrdSAPk MVL Pltfrm 
O/o/2-00309 $39.63 United States $39.~ 

WinEntforSAwMDOP ALNG SA MVL 
0<2-00089 $36.85 United States $36.85 

WJnEntforSAwMDOP ALNG UpgrdSAPk MVl Pltfrrn 
0<2-00094 $44.81 United states $44.81 

CoreCALBridgeOff365 Al.NG UcSAPk MVLPltfnn DvcCAl 
U3J-00001 $18.43 United States $18.43 

CoreCALBridgeOff36S ALNG UcSAPk MVLPltfrm UsrCAL 
U3J-00002 $21.16 United States $21.16 

Core1?\l.Bridge0ff365 ALNG SA MVL Pltfrm DVCCAL. 
U3J-00003 $10.65 United States $10.66 

Core.CALBri~geOff365 ALNG SA MVL Pltfrrn Usrc:AL 
U3J.<l0004 $12.211 4923 United States $60,109.83 

CoreCALBrlde:eOff365 ALNG UCSAPk MVL DvcCAL 
U3J.00025 $21..53 United.states $21.53 

• •Co_reCALBrldgeOff365 ALN~ SA MVL.DvcCAL 
U3J.-00027 $11.10 United States $11.10 

CoreCALBrfdgelntune ALNG U~Pk MVL Pltfrm UsrCAL 
U4J-00002 • $49.99 United States $49.99 

CoreCALBrldgetntune AL.NG Uc:SAPk MVL UsrCAL 
U4J-OJ026 $58.79 United States $Sa79 

ECALBrldgeOff36S ALNG UcSAPk MVL Pltfrm DvcCAL 
USJ-00001. ' $33.56 Unlted·states $33.56 

ECALBrfdgeOff365 ALNG Llc5APk MVL Pltfrm UsrCAl 
USJ-00002 $38.59 United States $38.59 

ECALBrldgeOff36S ALNG SA MVL Pltfnn OvcCAL 
USJ-00003 $22.09 UnltedStltl!S $22.09 

ECALBrldgeOff365 ALNG SA MVL Pltfrm UsrCAL 
U5J-00004 $25.42 ·"' United States $25.42 
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ECAUlrfdgeOff36S ALNG UcSAPk MVL DvcCAL 
U5J-00025 $39.41 

ECALBridgeOff365 ALNG Lii:5APk MVL UsrCAL 
USJ-00026 $45.33 

ECALBrldge.Off365 ALNG SA MVL DvtCAL 
U5J.00029 $23.09 

ECALBridgeOff365 ALNG SA MVL UsrCAL 
U5.l-0'.l030 $26.75 

CoreCAt Al.NG SA MVL DvcCAl. 
Wll6-00021 $31.64 

CoreCAl ALNG UtSAPk MVLDvcCAL 
WOS-00022 $64.34 

CoreCALALNG UcSAPk MVL UsrCAL 
W06-00445 $73.BS 

WOG-00446 $36.19 

CoreCAL ALNG UcSAPk MVL Pftfrm OllCCAL 
WD&-01063 $54.76 

coreCAL ALNG UcSAPk MVL Pltfnn UsrCAL 
W06-01066 $62.90 

COreCAL ALNG SA MVL Pltfrm DvcCAL 
WOS-01069 $30.19 

CoreCALAlNG SA MVL Pltfrrn UsrCAL 

Request for Quo~ Microsoft Entl!!rprf.se l!rcen:se Agl"l!l!!ment- EA Products 
Attachment B- EA Prodtbts Price Sheet 

I 

1 United States $39.41 

1 United States $45.93 

1 United States $23.09 

1 United States $26.75 
--

1 ·united States $31.64 

--
1 United States $64.34 

--
1 UnltedStab!s $13.BS 

--
1 United States $36.19 

--
1 United States $54.76 

--
1 Unltl!idSt<ltes $62.90 

--
1 United States $30.19 

--
Wl'.lli-01072 $34.30 United states $34.30 

'..: IA'i:idtt!Oitii.I PfiidUC:tS-• -•. ~-::::: -:·-:: :: : ·:~')''·:.'"~ .0::.. _:-.::;;::-~-;>.:':. ::-;;t:~f.;,· :~'"--;':11/: ,:, ••• _-;;-. :",''1~:·\• :· .J ·. ··~- , .. ,. ,;·~· ·, -J,'·- ''"';' i':1 ')Y·~~"'.:· .. .-.:. 1. ."-·, . ~- .. -.! - ~: :_. ··:'.·) J~·.--: 1: :':.O"f':::· ·': .~ .... -< 
PrjdALNG UcSAPk MVL 01s.o1ns $209 .. 75 45 Unfted5tlltes $9,438.75 

Prjct ALNG SA MVL 
076-01912 $97.57 1062 United States $103,619.34 

PrjctPra Al.NG UcSAP~ MVL WlPrjdSvrCAL 
H30-00237 $349.58 487 UnltedStiltes $170,245.46 

PrjctPro ALNG SA MVL WlPrjctSvrCAL 
H30-0023B $162 .. 62 100 United States $16,262.00 

VlsloPro ALNG UcSAPk MVL 
087-01057 $179,41 495 United States $88,807.95 

VlsloPro ALNG SA MVL 
087-0~9 $83.47 201 United States $1JS,777.47 

V/s)oStd ALNG LlcSAPk MVL 
086-01175 $92.83 1865 United States $173,127.95 

VlslOStd AlNG SA MVL 
086-01253 $43.18 445 United States $19,215.10 

VSPtl!mWMSON AlNG UcSAPk MVL 
9ED-OJ071 $1,684.17 1 United States $1,684.17 

VSPre:mwMSON ALNG SA MVL 
9ED-00073 $783.55 15 . United states $11,753 .. 25 
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VSProwMSDN ALNG UcSAPk MVL 

VSProwMSDN AL.NG SA MVL 

VSUltwMSDN Al.NG UcSAPk MVL 

C5Datactr AI,NG UcSAPk MVL 2Prcc 

CISStd ALNG UcSAPk MVL2P.rcc 

DynCRMEneonn ALNG SA MVL 

DynCRMProCALALNG SA MVL UsrCAL 

DvriCRMS11r Al.NG Llc:SAPkMVl. 

FtfmtldnttyMgr ALNG UcSAPk MVL 

FrfmtldnttyMgrCALALNG SA MVL UsrCAL 

lyncS11r ALNG UcSAPk MVL 

PrictSvr AL.NG UcSAPk MVL 

PdctSVr ALNG SA MVL 

PrjctSvrCALA~G Uc:SAPk MVL UsrCAL 

PrjctSllrCALALNG SA MVL UsrCAl 

5harePolntsllr AL.NG Uc:SAPk MVL 

SharePolntSvr ALNG s.p. MVL 

SQLCALALNG Uc:SAPk MVL UsrcAL 

SQL.CAL ALNG SA MVL UsrcAL 

SQlSvrEntcare ALNG Uc:SAPk MVL 2Uc CoreUc 

5QLSvrEntc:ore Al.NG SA MVL 2Uc Core Uc 

SQJ.511rStd ALNG UcSAPk MVL 

5Ql5vrStd ALNG SA MVL 

SQJ.511rStdCore Al.NG UcSAPk MVL 2Uc CoreUc 

SQ.LSvrStdCore Al.NG SA MVL2Uc Corellc 

5ysC1JStd ALNG Uc:SAPk MVL 2Proc 

WlnRmtosktpSrvcsCALALNG UcSAPk MVL UsrCAL 

WlnRmWsktpSrvrsCAL ALNG SA MVL UsrCAL 

WinSvrOataetr ALNG UcSAPk MVL 2Proc 

W/n5vr0ataetr ALNG SASU MVL WfnSvrStd 2Proc 

WinSvr~nn ALNG llcSAPk MVL 

Wln5vrStd Al.NG UcSAPkMVL2Proc 

Wln5vrStd ALNG SA MVL 2Proc 

::' ·., •·.-; 

77D-OOUD $320.12 

no-oou1 $2BO.SO 

9.!D-00050 $3 .. 73.n 

FUD-00936 $2,834.64 

YJD-01075 $58430 

ZGA..Q0114 $526.14 

ZFA-00221 $131.31 

N9J-OOS23 $1,534.57 

7VC-00117 $5,173.01 

7WC-OOU3 $2.66 

SHU--00215 $1,270.85 

Hll-00479 $1,974.58 . 

Hll--00475 $646.26 

H21-00S95 $67.60 

H21-00591 $28.97 

H04-00232 $2,.36952. 

H04-0l268 $1,015.54 

359-00960 $72.78 

359-00961 $31.19 

7JQ--OIJ341 $4,79L98 

7JQ-00343 $2,053.72 

228-04437 $312.69 l 

228-04433 $133.98 

·7NQ-oo302 $1,249.67 

7NQ-00292 $535.58 

T9L-00222 $307.Sl 

6VC-Ol252 $40.63 

6VC-01254 $17.43 

P71..07280 $2,145.78 

P71-07281 $1,838.27 

R39-00374 $703.74 

P73-05897 $307.51 

P73--05898 $131.76 

• Request for Quotes:: Microsoft Enterprise license Agreement- EA Products 
Attachment 8 - EA P.rcduct:s Price Sheet 

SS United States $27,210.20 

18 United States $5,049.00 

4 United States $14,695.08 

49 United States $138,897.36 

21a United States $127,377.40 

1 United States $526-14 

100 United States $13,131-00 

1 Un[tedStates $1,534.57 

1 United States $5,173.0~. 

201 United States $534.66 

1 United States $1,270.65 

• United States $U,847.48 

10 United Stites $8,462.60 

1 United States $67.60 

1 UnJ~dStates $28.97 

.1 United States $2,369.52 

13 United States $13,202.02 

1 United States $72.78 

250 United States $7,797.59 

93 United States $445,654.14 

1 United Sta~ $2.053.72 

12 United States $3,752.28 

" United States $4,421.34 

181 United States $226,190.27 

1 United states $535.58 

1 United states $307.51 

1 United States $40.63 

1275 United States $22,223.25. 

1 United States $2,145.78 

1 Unltedstatl!!s $1,838.27 

1 United States $703.74 

1 United States . $307.51 

161 United States $21,213.36 

· .• i_.,.·, ·: ·', . :-·· · . ,., · . ~~-~-' ....... ·.·:,-.:··.. . . :~.T~Ou1hs! $9.246,854.82 
·'-''~'.'.: r;j: '· .... :;:.~: -~ '·:''.1 H: ~;;.'f,;;··!'::!;::-__ ...' '.,. ~ ·:;; ':. ::.;~\,,!j•;.;. ;(J./ '• L:,i= ::-!', ·'.'·::.t~~..;:·~·,::f,:;·: 1:·1~~:e:~;~:'.F~;;f' .. f~r1:·~.,.;:{.~'.:ft.'.~,~ ;;;, '.\'{.;{j' k'1!.,':". .... ~f·'.i.~.~.::.::~~;·~~~~~::~ ::: . \·~ :.:.~-· .:: ..... ;~~H·:;.,r: -'::-; 
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Request far Quates: Microsoft Entt!rprlsej~lcense Agret!ment· EA.Products 
Attachmt!ntB- EA Pradl.lcts Price Sheet 

I 

Aa'alifana' ,,..· .. -.·. . ._;~;_ :,,',"~ :::• .... ·~.' '<-:;· 
._.,.·:_:"~-~~-.~·;·~/:.~:::;~~-~:~~>.---~=;~.~>=:;_ ~·'.~,;~~ ... /- ;.'\ ... :.~;'~:~z~; ~:~::.:;:~'.· ;;~.'.:. -. .-·, '",fridng·& Usaiie Year'~ .... ., : : . '.: •. ~::d\-. ·:::3";;~.: .. _: ___ : ;:~ :~.:~:· ':'/.:', ,.: ··. : .. ;;~.~ '. .;:· .... - .· ... ./ .· 

:;~ :1:· .-.;.., - " .. ~ ·.:..<:. -· 

P~~ct Deacrlptiafi .... · ....... · · -.'h·· · • .:·~:~· .~_,;_~· :-·~:::~.:::'":~~:,,~;r:~ ~:=: .7:~;:·? :·::1 ?~!~:~;:i~1111:N~fflt19r· { ;~::'1 ~3,:.J~~'.: u~~st~Sbrtiia~ :: -1-· "tiA1tOfMea.J~::c:. · :,~.-~~ ~'i'.fMh~Jt~fi~:f.::~; .. ·d .P_le~ Yn1t.~r~ct! ~.DJ:I;;~ \-~lci'ni~'Q~~~~J ;:;.=µ~~~e i:OiintrY':~ 
VOA ALNG SubsVL MVL PerOvc 4ZF-00019 Adjustable Mcnthly l2 $5.02 350 Unltedst.les 

Azun!McneblryCammltShn:ISvr ALNG SubsVL MVLCflmmlt EQK-oooot Adjustable Monthly l2 $99.60 lD Uf!ltedS1ates 

DynCRMOnlnPra ALNG SubsVLMVL PerUsr DSD--00001 AdJusl:able Monthly l2 $44.67' 100 UnltedSQlea 

~lnlntunUSLAddOn ALNG SubsVL MVL PerUsl" U7U-00001 Ad]ullhlb1111 Monthly 12 $2.65 2S Un!ledStilea 

$21,084.31 

$11,95'2.56 

$53,607.22 

$7S4.85 

I ~.;._•;:_,:;tCfr:-}·:~;:t,:-:;~.'J'. ;;:fr~-=f::·::~- .<- .•11,~; . .,.~~:;:.;;.:. ·r~: ~'. .:"'·'"'~€: ,~, ·~t _:·fOtilYeiirtf ·J _, ... -... ~~?:438i~31 
· •.t<:;: ~1.i;,';'·:·:~_,.,,.,:,_.,. <::::,::·,~~~nr ~:.~.-;.!,:~. 

. :-,~., ':.- ...... . .;_,,.- - '"~~'. ·''·' .. , ~~ .. IJ;.:l:,r::· :.:.: '-;", .• .:.·,,.~,.· .. ·.: .'· {, . '11.-,., . .:-:.~ -. .. ~ ... : "l:::. ~ .:::,;~ ·.,..'·,,:.:.··: ·: . . ::, ... - . :. ·: ;:.''' . ~· ... . :;·r:·:. • .... .. ....... t," ~: --.- .... ;-; .. ._-;::~-:.-,· ....... ;. : .. . ~ ;-;;..-.---- •:: .-- ':'." ! ·.-.;~. "- ... 

i 
!" . -···. :-- ~:-.----:"C-::; .':" '. . : ·· :.~ _ . . . ~".: _ ·,.: · . ;'--;<~ ;i:::_ . ~1· ~· ., - · · : .. Prfc;lli8;&USi!&e;.Year2 .. --1 · .;,..,,,·. " • : 1,._ '), .... """~·-."·: _ .-;~ -. ; · .. • • '. ;,. :' ·~ .... b.,'" .. ·:'~ :j · "~; 

Addltlan~l'P,iodU~.: -.;'}.'.'': !;.f::: -;~-- ,')":;:/~;:i'~i'!~~._;~~t:~t:f;:;·;,>:-.._,,r-:r;~.1~:~~\7!:~!:,if:J~l"!:.~•_'.;~~;·;{:t~~~(~ii~:::J,\~~'.l'·- ,,.;~;;:~·,-:,:.·a ~·~~;,Q~/.1~::-i:~.C;-:.::.;J.:~~·;'~~-;-1-.~~.7~(-· ; ; ·;::_;;: :--i:·~··;_;,;~.'.'';- .:;.<~; .. t.::17 :;~"::·;,;c;;'; fi,.:_:~;;,:"::t ... ·;:·,,{.:_:.-1;.'~::!_~.j: .. ~~:::·Gi:::':1;:t:(:~:·Y:: .«i,"T. :::6.- ·..::;:-::~.:~·~·~:.'.:~ :~"' .. -:.;~. . _.. 5-, •• -. ~ ... '--· ,·,; !:.;;, t. ~,; ~/-. : ... ... :.:~~·:: 

. . - . . - , .. . . ~:~;:.:~:~·;~';::;/~;~:~{::i;:·::. ~ ~~1I~i~J,,rt N~r:; .. ;;;;. : ... t':"U~~fidlcia~~~~·~:. ~ ::;(ll~g~·~barti;iki~ : ,: ·::-'.'.jj~'it~iwi~Li~\:~ ... ~. i ;;:·~-~:.:1i.n1\~~~~ll~·:/;:::· ::, r:f.i~t .. tin"il~~~~(U~DY: ~'.,b~~~auanli1f :: . ;. :if.i'; c~'liritri· " ; &tk'ded A.:n~rit cUSb)-
VOA ALNG subsVLMvt Pt!rDVC 'IZF-00019 Adjustable Monthly 12 

A2ure:ManehlryCommltShrdSvr AlNG SubsVL MVL Commit 6QK-D0001 Ad]ustab!11 Mcnlhly 12 

DynCRMOnlnPro AlNG SubsVL MVL PerUsr. DSD-00001 Adjuatabte Mcnth!y l2 

W/nlntunUSlAddOn ALNG SubsVL Mvt PerUsf U7U-00001. Adjustable Monthly l2 

$5.~ 350 United states 

$100.00 101 .UnltedStalea 

$44.85 1001 · UnJ!edstales 

$2.66 2S Unl!edStat~ 

1 
: 

$21,168.00 

$12,000.ob 

$53,820.qD 

$79aOO 

$87,786.00 

,..,, • • • • ·- • ·.: , ,-, ". ' •• " • • ·.;; •• ,..., : .-: • .- ., ·: •• _ ·'." '· ·" >: " '<·:' ;. · ·, >: ':"·":_.:-.-.;:~· "··~ .. ~ ~ ~- ~~_. _ • ' • " ., :: • ·: ·-- ·• Prfclng1&'.Usage ear3;', : : ·~:-. ~~~- ;.:;is.,-..::.·:;__.;: --:: -;l'"''-f :;-1'.: ~·~~ •. ~ ':';,:•:;:,(~-~ : ... ,:« · "" , ': ';.;:·.:: '.;',' .... ;~;,'.-· ·,. ..)''.: ~ · : ·:: · ·· · : : · f ·. ~. . :; " ' 

VOA ALNG subsVL MVL PerOvc 4Zfil0019 Adjustable Monlhfy l2 $5.04 350 UnHedSlates 

Azur'eMoneblryCammltShrdSvr ALNG SubsVL MVl Commit 6QK-00001 Adjustable Monthly l2 $100.00 10 Unttms~ 

DynCRMOnlnPrc ALNG SubsVL MVLPe,rUsr DSD-00001 AdJu&tiible Monthly 12 $44.BS 100 United Stales 

WlnlntunUSLAddon ALNG SubsVL MVL PerUsr U71J.<l0001 Adjustable M-~ l2 $2.65 2S Unnedstat= 

-.-.-~·;: ... ··;;~~it~.:.~~!-;,~ ... •:·:r;, ~-,1, ~r_..!.';%·¥F_:?;- ~ 
' ·"~ : ....... -~~~ ' ·"<:;' ~;~-;. -:.,, .• ,,. ..... ~ .. ,, _. >':;-:., • ' '·:~./ ... ;;:;:~ ··"''· .. ~ ... I!'" ••. ·' ...... -' --.:r. ~ , .. ,, •:•~. :,~:;, '.:',.",;'·. 1.\.~,_:;,·~-...;i·:.-.:..., -.C>:\';'•i • .... ,,,_. .... '\'.;-'" ;;, .. ·: . .,·,:., : . .,::;' .. (·1,;. 

R··,, .... • :~:"· ~~ ;'<-,i',:""":;, ,~,.: 
f ... -:"':' · .. · ...... ~. .:.,.~; '-•• •: ~·- <: - _ .. .. ; . .,_.... >· .. .-... _ .... ::-.. "::. ···;.-:.·~-- .·;;_.-,: .... "· ,_. ·.,.·,.:, ··. ,·.!, ..... __ . ,,..._!;:- "n. 

-._ ~~~~.·::;: ?~::.'i::,= ::=.:·'·'-.. .:~::: :~~~~/;';;.:::~:t!~;J~;~:P';;::;.~:~ff·:fB7;:§.~~~~~;;tj~l#~7~~!~-~'i:-~-;:J.:~ss~;~~::.<~~~:~'-if~-~;s~~-~:;~ .. T:~~·~/~: ~-: .... ~~:.7~-~ .·,.,;7,· ;;:'.e;:;t~.::~;\~-~ .. :·.:~;~f~f~·1·:,~?:J 
~·.·"' .-;.,:·· · .~ ... :-~":·::_.,· :--.;•· ":> .. =·:;-: .. ,·;:.:~.~·Ente~i;iodUm'.·:::'--" - ..... _ ... : .. -..-. -.'.: . • :._. -~·~·-··:· 

_P~Uc:~~~-i~H~\":·;::;.:;il::;·.:.;~f .. ·~~~5:jw;;.;/~>:::-~~~~;·~~I2f)~J~~·?;t~~~~~·2.~ ~r~~:p~~:~tr~~~:~~;:;~: ·~:\!;.::·.~~~;Jif:J/I~g~~:~_.;t~nit~~"~-~~ '~~·>~)~-~.:~i~~.{;:tt.~:-i~5tJ 
rni~-ulii~'En~~ Pri,d~~~:::.:::r,: -r~::f.~~;~4~:~v\~~~~·~;t::t{F0 :~.~,,:~;::1~~~f ;~~:;;;(?::f~';\'.:~~·:j~~~~:·;: .:~::.:;'f~-~~?~~.rri~~:~~ :~~_. v~~~.2·:£~~1nt1~. · .:: ~:·~i,.~eir~~~~~.~1ty_:, 

CareCALALNG UcSAPk MVL DvcCAL WOE-00022 $178.77 $150.24 $121.71 

Can!CALALNG UcSAPk MVL UsrCAL WOS-00445 $205.24 $1'2.6'1 $139.97 

CareCALBrfdgeOff365 ALNG Uc.SAPk MVL Dvd:AL 
U31-00025 $59.SO $49.28 $39.07 

CflreCALBrfdgeOff36S ALNG Uc.SAPk MVL UsrcAL 
U3J.00026 $68.49 $56.72 $44.96 

ECALBrldgeOff36S ALNG UcSAPk MVL DvcCAL 
USJ.<l0025. $109.28 $91.41 '$73.54 

ECALBrfdgeOff365 ALNG llc.SAPk MVL UsrCAL 
USJ-00026 $125.71 $105.17 $84.64 

EntCALALNG UcSAPk MVL Dvi:CAL wSrvcs 
76A-00025 $348.93 $289.99 $231.05 

EntCAl ALNG Uc:SAPk MVL Pltfrrn OvcCAL WSM:S 
7EA-00007 $322.80 $267.84 $212.88 

EntCALALNG UcSAPkMVL UsrCAL wSrvcs 
76A-0002B $<01.38 $333.67 $265.96 

OfficePrcPlusALNG llcSAPk MVL 
269--05623 $"45.00 $370.19 $29537 

Wln.EntforsA ALNG UpgrdSAPk MVL Pltfnn 
CW2-00309 $118.56 $98.64 $78.n 
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$21,16".00 

$12,000.00 

$53,820.00 

$798.00 

$87,7B6.ool 
: <'}_.f' :·::< .~ .... 

~ 
,$?63,010.93 ., 

·-·~ 
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J 
Request for Quotes: Micrusoft Ente.rprfse Ucense Agreement,- EA Pro du~ r 

Atbl.chment B- EA Pre ducts Price Sheet" · 

WinEntforSA ALNG UpgrdSAPk MVL I n.&r>-rv'l"'.l"Ja I $129.20 $1Q7.45 ' $85.69 

$143.08 $U6.44 $89.80 

"E·. IECALBridgeOffil65 ALNG.SASU MVL CoreCALBrfdgeOff365 DvcCAL USJ-00027 $49.78 42.12 34.47 

ECALBridgeOff365 ALNG SASU MVL CoreCAlBridgeOff365 Pltfnn Dvi:CAL US!-00041 $45.60 '38.64 31.68 

ECALBridgeOff355 Al.NG SASU MVL CareCALBridge0ft3?5 Pltfnn U!irCAL USJ.-00042 $4856 41.13 33.69 

ECALBridgeOff365 ALNG SASU MVLCoreCALBrfdgeOff365 UsrCAL USJ-0002!1 $57.22 48.45 3~.68 

IEntcAl. ALNG SASU MVL fromCoreCAl DvcCAL w~rvcs 76A-00043 $170.16 139.75 109.34 

EntCAl.AlNG SASU MVL frnmCoreCAl Pltfrm D11ct:AL wSrvcs 76A-OOQ01 $1?B.a4 12.9.66 100.98 

EntcAI. Al.NG SASU MVL ftomCore:CAL Pltfrm UsrCAL wSrvcs 76A-CJ0004 $168.61 137.97 107.34 

EntcAt. Al.NG SASU MVL fromCoreCAL UsrCAL wSrvcs 76A-00046 $196.14 161.06 125.98 

r If. . •:.~ •. ~.;~)J:',~"-1:{·:;.::~.! S··:~-~i:-~·:~~-~= :::. ::·~·~,;~-~l~:~~.L·~~:lt~· .. ~··.'.-:~~V:.!~~;;:;~L!:1 .~:lr;:_~~:;{~L·~if,'~"~-~,11- :/~~·-.'~ill~~~~~~~~~~~e_~~i'~~~-t~~:.Ynl!:~~i.~p.:f!~~ $2,216.35 

1: l 
l 

PrjctALNG UcSAPk MVL o76-01n6 $580.47 . ~ $482.91 
... 

$.385.34 j 
$642.19 

I 
PrjctPra Al.NG UcSAPk MVL wlPrjctSvrCAL H30-D0237 $967.42 $804.Sl 

r VislaPra ALNG UcSAPk MVL 087..01057 $496.50 •• $413.03 $329.56 

VlslaStd Al.NG LfcSAPk MVL 086-01175 $~6.91 $213.73 $17055 I 
VSPremwMSDN Al.NG UcSAPk MVL 9EO-OJ071 $4,660.72 $3,S77.17 $3,093.63 l 
VSPrcwMSDN ALNG UcSAPk MVL 77D-<l0110 $•10.12 $539,63 $259.13 1.· 

VSUltwMSDN Al.NG LfcSAPk MVL 910-00050 $10,166.71 - ·.s~.~57.53 $6,748.36 

asoatactr ALNG UcSAPk MVL2Proc FUD-00936 $7,896.SA $6,681.76 . $5,466.97 

OSStd ALNG LlcSAPk MVL 2Proc YJD..01075 $1,627.70 $1,377.29 $1,l21i.S7 

r DynCRMExtCann ALNG UcSAek MVL ZGA-00122 $3,419.91 s2,a93.n $2,367.63 

DynCRMProCALALNG UCSAPk M~L UstCAL • ZfA-00237 $853.53 $722.22 $590.91 l 
DynCRMSvr ALNG UcSAPk MVL N9!-00S23 ·$4,274.89 • $3,617.21 $2,951154 

r FrfmtldnttyMsr AlNG UcSAPk MVL 7VC-00117 $14,410.52 $12,193.52 $9,976.51 

1: 
FrlmtldnttyMgrCALALNG UcSAPk MVL UsrCAL 7WC-OJ112 $17.32 $14.65 $1L99 

LyncSvr Al.NG UcSAPk MVL SHU-00215 $3,539.68 $2,995.11 $2,450.55 

PrjctSvr ALNG UcSAPk MVL H22-D0479 $5,500.60 $4,654.34 $3,808.08 

PrJctSvrCALALNG LlcSAPk MVL UsrCAL Hll-00595 $188.31 $159.34 $130.37 
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Roquert for Quot•£ Mla°'oft Enm'J>M" ';j~• Agre•ment- EA Produru · 
Attachment B ~EA Pl'odu ! rfcl! Sheet 

I 
II 

Shaf'l!Polntsvr ALNG UcSAPk MVL H04-00232 $6,600.78 $5,585.24 $4,569.70 

SQLCALALNG ucSAPk MVL Usrc:Al 359-00960 $202.74 $171.55 $140.36 

SQJ.SvrEntCare ALNG UcSAPk MVL2Uc Core:Uc 7JQ-00341 $13,349.oa $U,295.36 $9,241.64 

SQtsvrStd ALNG UcSAPk MVl 22&-04437 $871.07 $737.10 $603.12 

'SQLSvrStdCore ALNG UcSAPk MVL 2Uc Corellc 7N0.-00302 $3,481.24 $2,945.66 $2,410.09 

SysCtrStd Al.NG UcSAPk MVL2Proc T9L-OJ222 $856.64 $n4.89 $593.13 

W!nRmtDslctpSrvcsCALALNG UcSAPk MVL UsrCAL 6VC...01'252 $113.16 $95.74 $78.31 

WlnSvrDataCtr AlNG llcSAPk MVL 2Proc P71-072BO $5,977.52 $5,o57.SB $4,138.25 

WlnSvrExtConn ALNG UcSAPk MVL R39-00374 $1,960.43 $1,658.84 $1,357.25 

WlnSvrStd Al.NG UcSAPk MVL2Pmc P73-0SS97 $856.64 $724.89 $593..19 

PrjctPm ALNG SASU MVL PrjctStd WlP!fctSvrCAL H30-0D9fo $ 386.95 $ 321.90 $ 256.85 

VlsloPro AlNGSASU MVl VlsloStd DS7-D2227 $ 239.59 $ 199.30' $ 159,01 

VSUltwMSDN ALNG SASU MVL VSPrernwMSDN 9J0-00051 $ 5,505.99 $ 4,580.36 $ 3,654.13 

asoataetr ALNG SASU MVL CISStd 2Pn:ic . FUD-01238 $ 6,268.84 $ 5,304.47 $ 4,340.10 

SQ.L.SvrBsnsslntellfgcmce ALNG SASU MVLSQLS\lfStd 02M-00498 - $ 7,470.91 $ 6,321.51 $ 5,172.10 

SQLSvrEntco~ ALNG SASU MVL 2UcSQLSlltStdt:are CoreUc 11n-i>o44a $ 9,867.84 $ 8,349.70 $ 6,831.55 

WlnSvrOataetr Al.NG SASU MVL WlnSVrStd 2Pn:ic P71-07281 $. 5,120.87 $ 4,333.00 $' 3,545.12 

• :· : ~-· ~';!":~::.:; ... ,::~r:~;~ ~:·:r::::i·~;.~:.~·::~:~:·:T;t"' :;t?;\1~1;:;~.~;~f'.:~m.rt.;~1if1fJt?i:::·~J~!;£::~;::.~:f.K?'1:A~diti~iii[·~~¥~~~lf P.¥:?:=tDlii!\~liiiit~t~jJPP!f~. 

p~~tt. 
I Hliher Editr~.;s't.~i· ;~ r:·?.~:;:.~. 

··;. '• .. ·· {" 
y::~ui~~;~ ~~rt'~~~_;:~f· 

VOAALNG SubsVL MVL PerDvc "2!'-0001!! Adjustable Monthly 12 $5.04 1 UnUcdStates $60.48 

DynCRMOnlnPn:i AlNG SubsVL MVL PetUsr • OSD-00001 Ad]u1lable Monthly 12 $-44.85 1 UnlledSla!es $538.20 

WlnlnbJnUSLAddOn ALNG subsVL MVL PerUsr U?U-00001 Ac!Juslable Monthly 12 ,$2.66 1 UnUedstates $31.92 

AzureMone!:i!lryCOmmltshrdSvr At.NG SubsVL MVL Commit 60,K-;00001 
._ .... 

Monlhly I 12 $100.00 1 UnlledSl;lltes $1,200.00 

srep.upa·-,::· 7··:: -~ .. • . · .. -:• ·' 11.···· ,, .. ~.:. •:· .. , > .·, .~· .· . ·. -~ 
~· 

izl $94.111 1! United Stales $1,129.32 

IX;-;;~~;;,;,~;;:;~;11.~ ;:r;~?l~i.\'. '.;~;~i:~~;i~~;,. ;)JJ.~~~~~~:. [Ef~o.~t(~~D; 
$1,000.00 I 1.oold 11 Unllods~"' $930.00 

·. ,• -.'-;·«, ·"">.';:- .;~~;· · .··~.:~ -~.~ · ,:·7·~r: ;:.· .::::·:"1-~;.y'}/·~~ .. -.:\:.J:.:-:1-"!i.·!~--"r.::;;; : 'r(.~··; ~ .. : ... ~' ;;,·. ';.; • , l. ~; ·;: :: ·.··,~;.;.\.· _,..-·p<J::< . ;: I.;_,:,~;;;.:.: '. ;· :;.::°'; :~:,::;:' ·~ •:.:!· :~ •!. ··1"•,~'.".·~~~,: .', > ·, '-~ • :·,. · · ~:rot.i.Fufure Pr1Hnc $359,427.19 

.. _:::- :· ·::: .: : :·-~,, .. - : , :: .. -~-;. ·i. ·f'?~ '.;;~ ~\-" ,.:~;·t;:: :~ .. :::::::S'x::;:~·/·:: -~.:-J;:~\-:r:;:;f'..'. ~?·:~·,.:~~~:~~-_;.-·:~ ·:;::•: ·-·.:·.;" :.-:.~\' : ~1.t-:::1 - :;,. ~- , .. · :: ·•."·: '·~·.-::- .::: c:··. ::; ·~.~ ·~. Tatii! ve~.li-i'.~i'CUctu ·p1m· M~iiihi.V:siib"stHPtiojjj,_:r0titY11iars.1 thMiiih:3 plusTrltitTotai Mii~Prldn"e: ! . $9,869,292.95 

-~-iaiaYN~~~; ·: ... :, ... En Pointe Technologies 5alll!s, Inc. 

I 
P•g• 11of1~ I dty and County of San Francisco 
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SAN FRANCISCO 

DtPARTMENT OF 
• TECHNOLOGY 

31 October 2016 

One South Van Ness Ave., 2nd Floor 
San Francisco, CA 94103-0948 

Office: 415-581-4000 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 

c. -r:: 

1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

. ' 

;-....... .'! 
c:::} 

c•'·· . 
c.:i 
~- ~l 
-r'I 

0..1 
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:TL: 

-· .. 
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Attached please find an original and two black and white copies of the proposed res6lution for 

Board of Supervisors approval to amend two Agreements between the City and En Pointe 

Technologies Sales, LLC, increasing the maximum contract amounts: one for Microsoft Online 

365 (0365) Agreement up to an amount not to exceed $13"909,873, and the other for Microsoft 

EA Products up to an amount not to exceed $14,719,597. 

The following is a list of accompanying documents (one set): 

• Proposed Resolution authorizing the Department of Technology (DT) to amend two 
Agreements between the City and En Pointe Technologies Sales, LLC 

• Proposed First Amendment to the 0365 Agreement and proposed First Amendment to the 
Microsoft EA Products Agreement 
• Existing Agreements: 0365 Agreement and Microso.ftpA Products Agreement 

• Summaiy- Calculation of New Contract Limits for each Agreement 

The timeline for this resolution is urgent? as the existing Agreements executed in FY2014 are 

almost exhausted. The 0365 Agreement requires an additional$4,335,418 for anew not to exceed 

of $13,909,873. The Microsoft EA Products Agreement requires an additional $4,850,304 for a 

hew not to exceed of $14,719,597. The requested replenishment covers the remaining seven 

months of.the contract term. 
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When the City first decided to adopt a more uniform email system, more than five years ago, 

departments were permitted and encouraged to adopt the Microsoft Outlook (now 0365) system 

at their own pace. The additional contract authority is necessary because the popularity of the 

products and the growth in demand for the Microsoft products and services has been much greater 

than what was expected in 2014. 

DT is seeking approval from the Board of Supervisors because Charter section 9.118, "Contract 

and Lease Limitations," s·ubsection (b ), requires Board of Supervisors approval of any contract 

estimated to ·exceed $10 million in expenditures. 

The following person may be contacted regarding this matter: 

Leo Levenson 
Deputy Director, Finance & Administration, CFO/CAO 
Department of Technology 
Leo.Levenson@sfgov.org 
415-7 60-0579 

Thank you very much for your attention to this request for legislation. 

Best regards, 

N\;_-.i\tB ~, . 
. B,. ,(1 ~(! c:.+> ,.,, 

Miguel A. Gamifio 
City Chiefinformation Officer (City CIO) I Office of Mayor Edwin M. Lee 
Executive Director I Department of Technology 
City and County of San IJrancisco 
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