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161227 RESOLUTION NO. 

1 [Agreement Amendment - En Pointe Technologies Sales, LLC - Microsoft Online 365 
Subscription Services - Not to Exceed $13,909,873] 

2 

3 Resolution authorizing the Department of Technology and the Office of Contract 

4 Administration to enter into.Amendment No. 1 to the Agreement between the City and· 

5 County of.San Francisco and En Pointe Technologies .Sales, LLC, for Microsoft 

6 Online 365, to increase the agreement amount by $4,335,418 for an amount not to 

7 exceed $13,909,873 over the agreement term of June 25, 2014, through May 31, 2017. 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

I 
WHEREAS, In 2014, the City sought to procure certain products and software services 

1 
J related to the City's needs for information technology; and · 

I WHEREAS, The County of Riverside ("Riverside") solicited bids for a Microsoft 
-

Enterprise program that was focused on government information technology needs; and 

I 
WHEREAS, Microsoft's response included a customiz~d Enterpri~e Agreement that 

was designed to work for all government agencies within the state of California; and 

WHEREAS, The objective of Riverside's bid process was to select Microsoft authorized 

I and responsible large account resellers in the State of California; and 

WHEREAS, The evaluation of responses was conducted by Information Technology 

Professionals from throughout the State of California; and 

WHEREAS, The result of that competitive bidding process was a list of large account 

I resellers that could offer the products and pricing required in the County of Riverside's 
I . 

I Enterprise Program; and 

WHEREAS, The City wa.nted to piggyback on the County of Riverside's competitive 

process and enter into an agreement with a large account reseller who was selected as a 

reseller under the Riverside Microsoft Enterprise Program with the intent to enter into a three-

1 I year contract for core Microsoft Office 365 subscription services and server licenses; and 

1/ , . . . ... ; . . ·. . . 
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17 

WHEREAS, The Department of Technology (OT) sought and received approval from 

the Office of Contract Administration to use the County of Riverside's competitive 

procurement process under Administrative Code§ 21.16(b); and 

WHEREAS, The· 0365 subscription services consist of secure email and administrative 

tools, server and SQL licenses required to operate the em13il system, the Microsoft Office 

Suite, Skype for Business and trial or development-scale access to new products and features 

otherwise not attainable on the open market at prices affordable to The City; and 

WHEREAS; After the City requested. quotes from the previously approved vendors, the 

City selected En Pointe as the 0365 reseller and entered into an agreement with En Pointe 

I which terminates on May 31, 2017, and limits the total cost of the agreement to $9,574,455; 

and 

II WHEREAS, When the City entered into the Agreement in 2014, it tried to estimate the 
I' . 

I amount that would be necessary to roll out the services a·nd deploy the Microsoft products 

I over the next three years, but the popularity. of the products and the growth in demand for the 

1

1 

services were much greater than the estimates made by the City when the agreement 

became effective; and 
I . 

WHEREAS, The City estimates that the money projected to be spent with En Pointe 

18 I could reach the contract's not-to-exceed amount in the reasonably near future; and 

19 . J WHEREAS, There is only $329, 000 in spending authority left in the En Pointe 0365 
i . 

20 I agreement and the City expects it will need additional services for a cost of $4,335,418 the 

21 City wishes to execute an amendment to the agreement increasing the maximum amount to 

22 $13,909,873 a copy of the amendment is on file with the Clerk of the Board of Supervisors in 

23 File No. 161227; and 

24 

~5 

l Department of Technology 
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WHEREAS, Charter, Section.9.118, "Contract and Lease Limitations," subsection (b), 

requires Board of Supervisors approval of any contract estimated to exceed $10 million in 

expenditures; now, therefore, be it 

RESOLVED, That the Board of Supervisors authorizes the Department of Technology 

and the Office of Contract Administration to execute the First Amendment to the En Pointe 

· 0365 Agreement increasing the maximum guaranteed amount to $13,909,873 substantially in 

the form of the agreement on file with the Clerk of the Board of Supervisors in File 

!No. 161227; with such changes or modifications, as may be acceptable to the Director of the 
I 

Department of Technology and the City Attorney and which do not materially increase the 

11 obligations and liabili.ties of the City; and, be it 
!I . 
I FURTHER RESOLVED, That upon execution of the Amendment, the Director of the 

Department of Technology shall transmit to the Clerk of the Board of Supervisors a copy of 

the Amendments, for inclusion in File No. 161227; and, be it 

I . FURTHER RESOLVED, That this resolution shall take effect immediately upon its 

!adoption. 

11 
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BUDGET AND FINANCE COMMITTEE MEETING NOVEMBER 30, 2016 

Items 10 and 11 Department: 

Files 16-1227 and 16-1228 Department of Technology (DT) 

Legislative Objectives 

• The proposed resolutions would approve an amendment to two existing agreements 
between the Department of Technology (DT) En Pointe Technologies Sales, LLC, to (i) 
increase the total not-to-exceed amount by $4,335,418 from $9,574,455 to $13,909,873 
for the Microsoft Office 365 Agreement (File 16-1227), and (ii) to increase the total not-to
exceed amount by $4,850,304 from $9,869,293 to $14, 719,597 for the Microsoft 
Enterprise Software Products Agreement (File 16-1228). 

Key Points 

• DT entered into two agreements with En Pointe Technologies Sales, LLC in 2014 to provide 
(i) core Microsoft Office 365 subscription services and servers for DT, and (ii) Microsoft 
enterprise software products at discounted rates for all City Departments. 

• The total not-to-exceed amount for the agreement between the City ahd En Pointe 
Technologies to provide Microsoft Office 365 subscription services and servers was 
$9,574,455 for a term of three years from June 1, 2014 through May 31, 2017. The total 
not-to-exceed amount of the agreement between the City and En Pointe Technologies to 
provide Microsoft enterprise software products at discounted rates for all City 
Departments was $9,869,293 for a term of three years from June 1, 2014 through May 31, 
2017. 

• According to Mr. Hao Xie, Strategic Sourcing Manager at DT, City departments were 
permitted and encouraged to implement the overall Microsoft Office 365 system, 
including the subscription services and server licenses, at their own pace in 2011 when 
the City first decided to upgrade and consolidate its multiple citywide email systems. DT 
originally anticipated 26,500 end users to use services. However, the popularity of the 
products and the growth in demand for the Microsoft products and services has been 
much greater than expected in the past two years. 

Fiscal Impact 

• The total Microsoft Office 365 agreement not-to-exceed amount under the proposed first 
amendment will increase through May 31, 2017 by $4,335,418, from $9,574,455 to 
$13,909,873. The total Microsoft enterprise software products agreement not-to-exceed 
amount under the proposed amendment will increase through May 31, 2017 by 
$4,850,304, from $9,869,293 to $14,719,597. 

Recommendation 

• Approve the proposed resolutions. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING NOVEMBER 30, 2016 

-

MANDATE STATEMENT -

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

-

BACKGROUND -

The Department of Technology (DT) entered into two agreements with En Pointe Technologies 
Sales, LLC in 2014 to provide (i) core Microsoft Office 365 subscription services and servers for 
DT, and (ii) Microsoft enterprise software products at discounted rates for all City Departments. 
DT sought and received approval from the Office of Contract Administration to use the County 
of Riverside's competitive procurement process for an existing online Microsoft services 
contract under Section 21.16(b) of the Administrative Code. 

Under the existing Microsoft Office 365 Agreement, subscription services consist of secure 
email and administrative tools, server and licenses required to operate the email system, the 
Microsoft Office Suite, Skype for Business, and trial or development-scale access to new 
products and features. The total not-to-exceed amount for the agreement between the City 
and En Pointe Technologies to provide Microsoft Office 365 subscription services and servers 
was $9,574,455 for a term of three years from June 1, 2014 through May 31, 2017. 

Under the existing Microsoft Enterprise Software Products Agreement, products consist of 
Windows server licenses required to operate various software applications, Azure, lntune, 
Microsoft Customer Relationship Management (CRM), Virtual De'sktop Access (VDA), 
SharePoint Online, Access Pro, Visio Pro, Project Pro and training credit and technical support 
credits usable during the agreement term. The total not-to-exceed amount of the agreement 
between the City and En Pointe Technologies to provide Microsoft enterprise software 
products at discounted rates for all City Departments was $9,869,293 for a term of three years . 
from June 1, 2014 through May 31, 2017. 

The City in its sole discretion may extend the agreements for two additional years through May 
2019. 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolutions would authorize the Department of Technology to amend two 
agreements between the City and En Pointe Technologies Sales, LLC, to (i) increase the total 
not-to-exceed amount by $4,335,418 from $9,574,455 to $13,909,873 for the Microsoft Office 
365 Agreement (File 16-1227), and (ii) to ·increase the total not-to-exceed amount by 
$4,850,304 from $9,869~293 to $14,719,597 for the Microsoft Enterprise Software Products 
Agreement (File 16-1228). The end date of the agreements of May 31, 2017 is not changed. 

According to Mr. Hao Xie, Strategic Sourcing Manager at DT, City departments were permitted 
and encouraged to implement the overall Microsoft Office 365 system, including the 
subscription services and server licenses, at their own pace in 2011 when the City first decided 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING NOVEMBER 30, 2016 

to upgrade and consolidate its multiple citywide email systems. DT originally anticipated 26,500 
end users to use services. However, the popularity of the products and the growth in demand 
for the Microsoft products and services has been much greater than expected in the past two 
years. Consequently, DT is seeking authorization to amend the two agreements with En Pointe 
Technologies Sales, LLC to cover projected departmental spending through May 31, 2017 when 
the current agreements expire. The requested amendment would cover the projected costs for 
the remaining seven months of the term of the two agreements. 

FISCAL IMPACT - __ 

According to Ms. Kathy Lu, Principal Administrative Analyst at DT, the number of City staff 
currently using Microsoft subscription services is difficult to gauge. She estimates that 
approximately 30,000 end users are currently using Microsoft Office 365 services, but this 
includes a small percentage of former employees or contractors whose email inboxes must be 
maintained for archival reasons. 

Additionally, the usage estimates for Microsoft enterprise software products are not readily 
known because this is not centralized through DT. Over 80,000 licenses have been issued to 
date. In October 2016, DT sent a survey to 27 departments across the City to forecast the 
potential procurement needs for Microsoft Office 365 subscription services and enterprise 
software products from October 2016 to May 31, 2017. When a department could not provide 
a reliable estimate, DT projected a 10% increase in usage based on their FY 2016-17 use rate. 
These figures were then used to estimate the additional contract value required for the 
remaining seven months of the contract term. According to Ms. Lu, DT estimates that there 

· should be an increase of approximately 2,100 end users by the end of the contract term. 
However, this does not include the possible migration of additional City departments to DT's 
overall Microsoft Office 365 system. 

Based on the estimated departmental usage, according to the budget submitted by DT, the 
total Microsoft Office 365 agreement not-to-exceed amount under the proposed first 
amendment will increase through May 31, 2017 by $4,335,418, from $9,574,455 to 
$13,909,873, as shown in Table 1 below. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMllTEE MEETING NOVEMBER 30, 2016 

Table 1: Increase in the Microsoft Office 365 Agreement's Not-to-Exceed Amount from June 1, 
2014 to May 31, 2017 (File 16-1227) 

Original Actual 
Remaining 

Projected Amended 
Microsoft Office 365 Contract 
Agreement 

Contract Spent 
Value 

Additional Total Contract 
Amount FY14-16 Need Amount 

Core 0365 Products 
(Micrqsoft Office apps, such $9,566,018 $7,223,613 $2,342,405 $859,781 $10,425,799 
as Email and Office Suite) 

Other Products1 (Additional 
purchases, including step-ups 8,437 2,021,300 -2,012,863 3,475,637 3,484,074 
to higher level of products) 

Total $9,574,455 $9,244,913 $329,542 $4,335,418 $13,909,873 

Based on the estimated departmental usage, according to the budget submitted by DT, the 
total Microsoft enterprise software products agreement not-to-exceed amount under the 
proposed amendment will increase through May 31, 2017 by $4,850,304, from $9,869,293 to 
$14,719,597, as shown in Table 2 below. 

Table 2: Increase in the Microsoft Enterprise Software Agreement's Not-to-Exceed Amount 
from June 1, 2014 to May 31, 2017 (File 16-1228) 

Microsoft Enterprise 
Original Actual Remaining Projected Amended 

Software Products 
Contract Spent Contract Additional Total Contract 
Amount FY14-16 Value Need Amount 

Enterprise Products 
(Windows server license 

$9,246,855 $6,472,449 $2,774,406 $729,448 $9,976,303 
to operate various 
Microsoft applicationsj 

True-Up Cost on 
43,914 2,451,685 -2,207,771 3,399,382 3,643,296 

Enterprise Products2 

Step-Up Cost on 
111,623 294,202 -182,579 239,055 350,678 

Enterprise Products3 

Azure, CRM, lntune and 
266,901 588,405 -321,504 482,419 749,320 

VDA 

Total $9,869,293 $9,806,741 $62,552 $4,850,304 $14,719,597 

1 This includes server and bridge licenses that are required to operate the email system. When an enterprise email 
system is established, these licenses permit access between the email central control system and the internet. 
2 This reflects the quantity difference between what the City departments reserved in advance in May 31, 2014 
compared to City departments' actual purchases. The "true up cost" is the payment due if the number of licenses 
used is higher than what was reserved. 
3 This reflects Microsoft's annual increases in unit cost for the latest version of any given product or license. For 
example, the cost to .license Project Pro 2016 versus Project Pro 2013 will be shown as the "step-up cost" to 
operate a similar but updated program. 
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BUDGET AND FINANCE COMMITTEE MEETING NOVEMBER 30, 2016 · 

The requested increased costs were based on estimated departmental usage. DT has submitted 
budgets to reflect the increased costs. The Budget and Legislative Analyst finds the requested 
increased amounts to be reasonable. Funds to pay the increased agreements' costs are 
included in the FY 2016-17 budgets of the respective City departments, as previously 
appropriated by the Board of Supervisors. 

RECOMMENDATION _ _ 

Approve the proposed resolutions. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

First Amendment to En Pointe Online 365 Agreement . 

TIIlS AMENDlVIENT (this "Amendment") is made as of November 15, 2016, in San 
Francisco, California, by and between En Pointe Technologies Sales, LLC ("Contractor''), and 
the City and County of San Francisco, a municipal corporation {"City''), acting by and through 
its Director of the Office of Contract Administration. · · 

RECITALS 
WHEREAS, City and Contractor have entered into the Agreement (as defined below); 

and 
WHEREAS, City and Contractor desire to modify the En Pointe Microsoft Online 365 

Agreement on the terms and conditions set forth herein to increase the contract amount and 
update standard contractual clauses";· · · 

NOW, TIIBREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall .apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Agreement dated June 25; 2014 
between Contractor and City. 

1 b. Contract Monitoring Division. Effective July 28, 2012, with the exception of 
Sections 14B.9(D) and 14B.17(F), all of the duties and functions of the Human Rights 
Commission under Chapter l 4B of the Administrative Code (LBE Ordinance) were transferred 
to the City Administrator, Contract Monitoring Division ("C:MD"). Wherever ''Human Rights 
Commission" or "HRC" appears in the Agreement in reference to Chapter 14B of the 
Administrative Code or its iinplementing Rules and Regulations, it shall be construed to mean 
"Contract Monitoring Division" or "C:MD" respectively. · 

le .. Other Terms. Terms used and nqt defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. . 

2. ·Modifications to tlie Agreement. The Agreement is herel;>y modified as follows: 

2a, Section 12. Section 12 -Payment of the Agreement currently reads as follows: 

12. Payment. · Compensation shall be due and payable within 45 days of the date of invoice. 
fu no everit shall the amount of this Agreement exceed Nine Million, FiVe-Hundred and Seventy
Four Thousand, Four Hundred and Fifty-Five Dollars and no cents [$9,574,455]. The 
breakdown of costs associated with this Agreement is provided for in Appendix B. No charges 
shall be incurred under this Agreement nor shall any payments become due to Contractor until 
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Licensed Software and services required under this Agreement are received from Contractor and 
approved by DT as being in accordance with this Agreement. 

In no eve:nt shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

12. Payment. Compensation shall be due and payable within 45 days of the date of invoice. 
In no event shall the amount of this Agreement exceed Thirteen Million, Nine-Hundred and Nine 
Thousand, Eight Hundred and Seventy-Two Dollars and Seventy-Three cents [$13,909,872.73]. 

· The breakdown of costs associated with this Agreement is provided for in Attachment B. No 
charges shall be incurred under this Agreement nor shall any payments become due to Contractor 
until Licensed Software and services required under this Agreement are received from 
Contractor and approved by DT as being in accordance with this Agreement. 

In no event shall City be liable for interest or late charges for any late paJments. 

2b. Appendix B - Calculation of Charges. Appendix B is hereby replaced in its 
entirety by Attachment B attached. · 

2c. Sugar-Sweetened Beverage Prohibition. Section 4 7 is hereby added to the 
· Agreement, as follows: 

47. Sugar-Sweetened ~everage Prohibition. Contractor agrees that it will not sell, provide, 
or otherwise distribute Sugar-Sweetened Beverages, as defined by San Francisco Administrative 
Code Chapter 101, as part of its performance of this Agreement: 

~d. Insurance. Section 21 is hereby replaced in it.s entirety to read as follows: 

21. · Insurance. 

a. . ·Without many way limiting Contractor's liability pursuant to the 
"Indemnification" section of this Agreement, Contractor must maintain in· force, during the full 
term of the Agreement, insUJ,"ance in the following amounts and coverages: 

.1) Workers' Compensation, in statutory amounts, with Employers' Liability 
Limits not less than $1,000,000 each accident, injury, or il~ess; and 

2) Commercial General Liability Insurance with limits not less than 
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property 
Damage, including Contractual Liability, Personal Injury, Products and Completed Operations; 
and · 

3) Technology Errors and Omissions Liability coverage, with limits of 
$1,000,000 each occurrence and each loss, and $2,000,000 general aggregate. The policy shall at 
a minimum cover professional misconduct or lack of the requisite skill required for the 

. performance of services defined in the contract and shall also provide coverage for the following 
risks: 
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(a) Liability arising from theft, dissemination, and/or use of 
confidential information, including but not limited to, bank and credit card. account information 
or personal information, such as name, address, social security numbers, protected health 
inforniation or other personally identifying information, stored or transmitted in electronic form; 

(b) Network security liability arising from the unauthorized access to, 
use of, or tampering with computers or computer systems, including hacker attacks; and 

( c) Liability arising ·from the introduction of any form of malicious 
software including computer viruses into, or otherwise causing damage to the City's or third 

. person's computer, computer system, network, or similar computer related property and the data, 
software, and programs thereon. 

b. Commercial General Liability and Commercial Automobile Liability Insurance 
policies must be endorsed to provide: 

1) Name as Additional Insured the City and County of San Francisco, its 
Officers, Agents, and Employees. · · 

2) That such policies are primary insurance to any other insurance available 
to the Additional Insureds, with respect to any claims arising out of this Agreement, and that 
insurance applies separately to each insured against whom claim is made or suit is brought. 

c. All policies shall be endorsed to prov.ide thirty (30) days' advance written notice 
to the City of cancellation for any reason, intended non-renewal, or reduction in coverages. 
Notices shall be sent to the City address set forth in the Section entitled ''Notices to the Parties." 

d. Should any of the required insurance be provided under a claims-made form, 
Contractor shall maintain such coverage continuously throughout the term of this Agreement 
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the 
effect that, should occurrences during the contract term give rise to claims made after expiration 
of the Agreement, such claims shall be covered by such claims-made policies. 

· e. · Should any required insurance lapse during the tei:m of this Agreement, requests 
for payments originating after such lapse shall not be processed until the City receives 
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the 
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this 
Agreement effective on the date of such lapse of insurance. 

f. Before commencing any Services, Contractor shall furnish to City certificates of 
insurance and additional insured policy endorsements with insurers with ratings comparable to 
A-, VIII or higher, that are authorized to do business in the State of California, and that are 
satisfactory to City, in form evidencing all coverages set forth above. Approval of the insurance 
by City shall J.?.Ot relieve or decrease Contractor's liability hereunder. 

2e. Adding "Earned Income Credit (EiC) Forms" Section with· "Con~ideration of 
Criminal History in Hiring and Employment Decisions" Section. Section 48 "Earned 
Income Credit (EIC) Forms" is hereby added to read as follows: 

48. Consideration of Criminal History in Hiring and Employment Decisions. 

a. Contractor agrees to comply fully with and be bound by all of the provisions of 
Chapter 12T "City Contractor/Subcontractor Consideration of Criminal History in Hiring and . 
Employment Decisions," of the San F,-ancisco Administrative Code (Chapter 12T), including the 
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remedies provided, and implementing regulations, as may be amended from time to time. The 
provisions of Chapter I 2T are incorporated by reference and macie a part of this Agreement as 
though. fully set forth herein. The text of #le Chapter 12T is available on the web at 
www.sfgov.org/olse/fco. A partial listing of some· of Contractor's obligations under Chapter 12T 
is set forth in this Section. Contractor is required to comply with all of the applicable provisions 
of 12T, in;espective of the listing of obligations in this Section. Capitalized.terms used iri this 
Section and not defined in this Agreement shall have the meanings assigned to such terms in 
Chapter 12T. 

b. The requirements of Chapter 12T shall only apply to a Contractor's or 
Subcontractor's operations to. the extent those operations are in furth~rance of the performance of 
this Agreement, shall apply only to applicants and employees who would be or are performing 
work in furtherance of this Agreement, shall apply only when the physical location of the 
employment or prospective employment of an individual is wholly or substantially withln the 
City of San Francisco, and shall not apply when the application in a particular context would 
conflict with federal or state law or with a requirement of a government agency implementing 
federal or state law. · 

c. Contractor shall incorporate by reference in all subcontracts the provisions of 
Chapter 12T, and shall require all subcontractors to comply with such provisions. Contractor's · 
failure to comply with .the obligations in this subsection shall constitute a material breach of this 
Agreement. 

d. Contractor or Subcontractor shall not inquire about, require disclosure of, or if 
such information is received, base ~n Adverse Action on an applicant's or potential applicant for 
employment's, or employee's: (I) Arrest not leading to a Conviction, unless the Arrest is · 
undergoing ~ active pending criminal investigation or trial that has not yet been resolved; (2) . 
participation in or completion of a diversion or a deferral of judgment program; (3) a Conviction 
that has been judicially dismissed, expunged, voided, invalidated,. or otherwise rendered . 
inoperative; ( 4) a Conviction or any other adjudication in tl_le juvenile justice system; (5) a 
Conviction that is more than seven years old, from the date of sentencing; or (6) information 
pertaini.ng to an offense other than a felony or misdemeanor, such as an infraction. 

e. Contractor or Subcontractor shall not inquire about or require applicants, 
potential applicants for employment, or employees to disclose·on any employment application 
the facts or details of any conviction history, unresolved arrest, or" any matter identified in 
subsection 48(d), above. Contractor or Subcontractor shall not require such disclosure or make 
such inquiry until either after the first live interview with the person, or after a conditional offer 
of employment. 

f. Contractor or Subcontractor shall state in all solicitations or advertisements for 
employees that are reasonably likely to reach persons who are reasonably likely to seek 
employment .to be performed under this Agreement, that the Contractor or Subcontractor will 
consider for employment qualified applicants with criminal histories in a manner consistent with 
the requirements of Chapter 12T. · 
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g. Contractor and Subcontractors shall post the notice prepared by the Office of 
Labor Standards Enforcement (OLSE), available on OLSE's website, in a conspicuous place at 
every workplace, job site, or other locatio:n under the Contractor or Subcontractor's control at 
which work is being done or will be done in furtherance of the performance of this Agreement. 
The notice shall be posted in English, Spanish, Chinese, and any language spoken by at least 5% 
of the employees at the workplace, job site, or other location at which it is posted. 

h. Contractor understands and agrees that if it fails to comply with the 
requirements of Chapter 12T, the City shall have the right to pursue any rights or remedies 
available under .Chapter 12T, including but not limited to, a penalty of $50 for a second violation 
and $100 for a subsequent violation for each employee, applicant or other person as to whom a 
violation occurred or continued, termination or suspension in whole or in part of this Agreement. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. 
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4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement sha,11 remain unchanged and in full force and effect. 

IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. 

CITY 

Recommended by: 

City Chief fuformation Officer 
Department of Technology 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By: V\()M ~ 
M;Jarit611utierrez 
Deputy City Attorney 

Approved: 

JaciFong 
Director of the Office of Contract 
Administration, and Purchaser 

Attachments: 
Attachment B ~ Office 365 frice Sheet 

P-550 (8-15) 

CONTRACTOR 

Dr. Shahzad Munawwar (COO & SVP) 
En Pointe Technologies Sales, LLC 
1940 E. Mariposa Avenue · 
El Segundo, CA 90245 

City vendor number: 99606 

6of6 __ November 15, 2016 
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Attachment B - Office 365 Price Sheet 

Attachment B - Office 365 Price Sheet 

Part·I - Original Estimate in 2014 

ExchOnlnArchExchOnlnG ShrdSvr ALNG SubsVL MVL PerUsr 4ES-OOD01 1.38 1200 United States 19,872.00 
Office365PlanG3 Sharsvr ALNG SubsVl MVl PerUsr U7S-00008 11.75 20131 United States 2,838,471.00 
Office36SPlanG4 SharSvr ALNG SubsVL MVL PerUsr U9S-00008 13.13 300 United States 47,268.00 
iM.l!ltloJ!.3 . oau . 
Office265PlanK1µ ShrdSvr ALNG SubsVL MVl PerUsr 3KS-00001 Adjustable Monthly 12 '$ 2.25 4000 United States $ 108,000.00 
ExchOnlnArchExchOnlnG ShrdSvr ALNG SubsVL MVl PerUsr 4ES·D0001 Adjustable Monthly 12 $ 1.38 4000 United States $ 66,240.00 
ExchgOnlnPin2G ShrdSvr ALNG SubsVL MVL perUsr 3NS-00003 Adjustable Monthly 12 $ 5.27 ·100 United States $ 6,324.00 
ProjProforDff365G ShrdSvr ALNG SubsVL MVL PerUsr 4ST-00001 Adjustable Monthly 12 $ 16.13 SD United States $ 9,678.00 
VisloProforDff365G ShrdSvr ALNG SubsVL MVL PerUsr P3U-00001 Adjustable Monthly 12 $ 8.38 60 United States $ 6,033.60 

... 

U7S-00008 20131 United States 
Of!lce365PlanG4 SharSvr ALNG SubsVL MVl PerUsr U9S-00008 300 United States 47,BBO.OO 

Of!lce265PlanK1G ShrdSvr ALNG SubsVL MVL PerUsr 31(S-00001 Adjustable Monthly 12 $ ·2.28 4000 United states $ 109,440.00 
ExchOnlnArchExchonlnG shrdSvr ALNG SubsVL MVL PerUsr 4ES-00001 Adjustable Monthly 12 $ 1.40 4000 United States $ 67,200.00 
ExchgOnlnPin2G ShrdSvr ALNG SubsVL MVl PerUsr 3NS-OOOOS . Adjustable Monthly 12 $ 5.34 100 United States $ 6,408.00 
ProjProforDff365G ShrdSvr ALNG SubsVL MVL PerUsr 4ST-00001 Adjustable Monthly 12 $ 16.33 so United States $' 9,798.00 
VisloProforDff365G ShrdSvr ALNG SubsVL MVL PerUsr P3U-OOD01 Adjustable Monthly 12 $ 8.49 60 United States $ 6,112.80 

1~-
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Attachment B - office 365 Price Sheet 

ExchOnlnArc;hExchOnlnG ShrdSvr ALNG SubsVL MVL Per\Jsr 
Office365PlanG3 SharSvr ALNG SubsVL MVL PerUsr U7S-00008 
Office365PlanG4 SharSvr ALNG SubsVL MVL PerUsr U9S-OOOOB 300 United States 47 880.00 

Office265PlanKlG ShrdSvr ALNG SubsVL MVL PerUsr 3KS-OOOOl Adjustable Monthly 12 $ 4000 United States $ 109,440.00 
ExchOnlnArchExchOnlnG ShrdSvr ALNG SubsVL MVL Per\Jsr 4E5-0000l Adjustable Monthly 12 $ 1.40 4000 United States $ 67,200.00 
ExchgOnlnPiniG Shrdsvr At.NG SubsVL MVL hrUsr 3NS-00003 Adjustable Monthly 12 $ 5.34 100 United States $. 6,408.00 
ProjProforOff3SSG ShrdSvr ALNG SubsVL MVL Per\Jsr • 4ST-00001 Adjustable Monthly 12 $ 16.33 so United States $ 9,798.00 
VisloProforOff365G ShrdSvr ALNG SubsVL MVL PerUsr PSU-00001 Adjustable Monthly 12 $ 8.49 60 United States $ 6,112.SO 

PSU-00001 101.88 
3KS-00001 2.28 1 United States 27.36 

ExchOnlnArchExchOnlnG ShrdSvr ALNG SubsVL MVL PerVsr 4E5-00001 1.40 1 United States 16.80 

Page2 
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Attachinent B • Office 365 Price Sheet 

Part II - Additional Usage Estimated in Oct 2016 

Dfflce365PlanG3 Sharsvr ALNG SubsVL MVL PerUsr 

~iW.ffii~'d_'_ 
ProJProforOff365G ShrdSvr ALNG SubsVL MVL PerUsr 
VlsioProforoff365G ShrdSvr ALNG SubsVL MVL PerUsr 

Dffice265PlanK1G ShrdSvr ALNG SubsVL MVL PerUsr 
ProjProforDff365G ShrdSvr ALNG SubsVL MVL PerUsr 
Vls1oProforDff365G ShrdSvr ALNG SubsVL MVL PerUsr 

Page4 
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Attachment B - Office 365 Price Sheet 

D365GovE3 Shrdsvr ALNG SU MVL D365GovE1 PerUsr AAA-11919 12 7.00% 1000 United States 44,769.55 

AzureMoneteryCommit ShrdSvr ALNG SubsVL MVL Commit 60.K-00001 12 7.00% 30 United Stetes 429,883.20 

Mt~~~~~~~~~1.l\'~dit'it::tlif.!1ri\'4Wtffi.~1iiill5'l'/!1t,\itfillh-.ri1ffi9J1?c&llW:;r.~JJiiirfil/!iil13~$~Yi:?M§fillt>i:~I 

Js.age_ of Car~ 0365 produ~,plus Other l'roduc!S in \'ears :Uhrougii 3.- Es.!fmate~ ill Qct.21)16 $ 4,$3!f.417.7<! I 

Pages 
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Summary - Calculation of New Contract Limit for the 0365 Agreement 

Column A Colume B Column C Colume D 

Original Contract Actual Spend In the 
Product Category Descriptions Limit for 3 Years ·Past 2 Years 

(Estimated in 2014) (FY14-16) 

Core 0365 Products Microsoft Office apps, such as Email and Office Suite $ 9,566,018 $ 7,223,613 
Other Products Additional Purchases, including Step-Ups to higher level of products. $ 8,437 $ 2,021,300 
Total All Products under the 0365 Agreertuiiit ' ·.;:·,!: ··· · $ 9,5,74,455 $. 9,244;913 

Note: the City has been adopting 0365 faster than expected, including purchase Step-Ups 'to higher level of products to imprm(e productivity: 

Column E 

Remaining Value in 
the Contract 

~~ 
~'1~},~1~1~.::;tgi 

Column F Colume G 

Additional Contract , . New Total Contract 
Value Required Limit 

(Estimated in 2016) {Column C + F) 

$ 859,7811 $ 10,425,799.08 
$ 3,475,636 I $ 3,484,073.65 

$ 329,542 I $' · 4,33s,418 I $ 13,909,873 

N 
-=:t 
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Attachment B- Office 365 Price Sheet 

. Attachment B - Office 365 Price Sheet 

Part I - Original Estimate in 2014 

Pricing & Estimated Usage for Year 1 (FY14-15) - Core 036S'Products .. ~ ,, .. -., - ,..J~ - _.,: .. ~ ',.; 

I 
·'-'-"""'~'~ · ... ;d 

.. , Product oescrlptton -
• • 1 :· .~-~-:·us·age-: U~ageStart iUriit'of·; <.'Unii,,.:- Net~~it. -•License·:" ··~~,, """ .: ::~-·t.:vf;> 

···1.PartNumber 1 .111 . ·. _ D .... :M. . ... 
1
., •. ·Cl .. 1,, .. .::·.Price,. ~Q··· ti ·, JJsagl'._Country .. Extende_d''.'···''' 

:: ; ;, . ·, n cator ~ ~" ate_ ~"> easure, ;~anti\',, _ (USD)~ _ uan:.~~ ;cL . _: :. ,~~fl,~:~'": 

Office365PlanG1 ShrdSvr ALNG SubsVL MVL PerUsr U4S-00002 Adjustable Monthly 121 $ 4.15 I 12001 United States $ 59,760.00 

ExchOnlnArchExchOnlnG ShrdSvr ALNG SubsVL MVL PerUsr 4ES-00001 Adjustable Monthly 121 $ 1.38 I 1200IUnited States $ 19,872.00 

Office365PlanG3 SharSvr ALNG SubsVL MVL PerUsr U7S-00008 Adjustable Monthly 121 $ 11.75 I 20131IUnited States $ 2,838,471.00 
Office365PlanG4 SharSvr ALNG SubsVL MVL PerUsr U9S-00008 Adjustable Monthly 121 $ 13.13 I 300IUnited States $ 47,268.00 

Additional Product ...... ..,_~~·~-~~ 
'- , .... -, 

Office265PlanK1G 5hrdSvr ALNG SubsVL MVL PerUsr 3KS-00001 Adjustable Monthly 12 $ 2.25 4000 United States $ 108,000.00 
ExchOnlnArchExchOnlnG ShrdSvr ALNG SubsVL MVL PerUsr 4ES-00001 Adjustable Monthly 12 $ 1.38 4000 United States $ 66,240.00 

ExchgOnlnPin2G ShrdSvr ALNG SubsVL MVL PerUsr 3NS-00003 Adjustable Monthly 12 $ 5.27 100 United States $ 6,324.00 

ProjProforOff365G ShrdSvr ALNG SubsVL MVL PerUsr 4ST-00001 Adjustable Monthly 12 $ 16.13 50 United States $ 9,678.00 

VisioProforOff365G ShrdSvr ALNG SubsVL MVL PerUsr P3U-00001 Adjustable Monthly 12 $ 8.38 60 United States $ 6,033.60 

I ·- ··'· CoreProducts-TotalVear·1.(F-Y14-15) $ .. 3,161,646.601 · ~ 

Pricing:&: Estimated UsageforYear:2·(FV15"16)-,Core 036S·Products. 

' .i,;v,""•"' -- ~- --

''- :;;":.;_~ · .~.,..,::;,.;;::: ~.::'.:"ProduttDescrlptlon~---
.....,.~.~~~ \.:~~7t: ~:"'""~?~"" ~:~~~::-"""~ ~ ·<).~~,~·..,..~-

, ., ' . ··1 ' Usage 
--~-'' · .,-~ · 'iiir:t lliiimber ····•· indti:ator 

Usage Start 
·Date 

. ·~ ~.;.-1 ~-

Office365PlanG1 ShrdSvr ALNG SubsVL MVL PerUsr U4S-00002 Adjustable 
ExchOnlnArchExchOnlnG ShrdSvr ALNG SubsVL MVL PerUsr 4ES-00001 Adjustable 

Office365PlanG3 SharSvr ALNG SubsVL MVL PerUsr U7S-00008 Adjustable 
Office365PlanG4 SharSvr ALNG SubsVL MVL PerUsr U9S-00008 Adjustable 
:.Addtttonai Prc!dud · ~--

Office265PlanK1G ShrdSvr ALNG SubsVL MVL PerUsr 3KS-00001 Adjustable 

ExchOnlnArchExchOnlnG ShrdSvr ALNG SubsVL MVL PerUsr 4ES-00001 Adjustable 
ExchgOnlnPin2G ShrdSvr ALNG SubsVL MVL PerUsr 3NS-00003 Adjustable 
ProjProforOff365G ShrdSvr ALNG SubsVL MVL PerUsr 4ST-00001 Adjustable 
VisioProforOff365G ShrdSvr ALNG SubsVL MVL PerUsr P3U-00001 Adjustable 

· 'Unit ~f · •Unit •' ·· Price< 
, , .. . 'I NefiJnlt 

. Measure ,[_-Quantity · (usor· 

Monthly I 121 $ 4.20 
Monthly I 121 $ 1.40 

Monthly I 121 $ 11.90 
Monthly I 121 $ 13.30 

Monthly 12 $ 2.28 

Monthly 12 $ 1.40 

Monthly 12 $ 5.34 

Monthly 12 $ 16.33 

Monthly 12 $ 8.49 

.,.- ·,;..·~~ 

.;,:.::;.-F..,-.~~1':: 

., License,,.~,-, ,., .... 
Quantity" ~sage ~oi.int~ 

• ~-"t: ~ -- . 

12001 United States 
12001 United States 

201311United States 
300IUnited States 

-..-, 

4000 United States 

4000 United States 

100 United States 

50 United States 

60 United States 

--~~~:-!:,, ... 
_,.,~ '·:-..::. --

Extended 

$ 60,480.00 

$ 20,160.00 

$ 2,874,706.80 
$ 47,880.00 

-
$ 109,440.00 

$ 67,200.00 

$ 6,408.00 

$ 9,798.00 

$ 6,112.80 

I ,,,;,, .;,;,.. ""' ;,,, ,:, .:-. ·:'?'.-".:':-~T: - -- ,- · corl!'.Prodi.ic:ts -Total vear 21i:Y~f$ 3,202;iss:60] 
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Attachment B - Office 365 Price Sheet 

Pricing & Estimated Usage for Vear 3 (FY16"17) ·" Core 0365·Products 

· · · b j; , Usage I UsageSuirtl Unitof:.l Unit 
.Net Unit 

PartNum er .•. · .. · .· . . ·"··· .· .. • .. . /Price·.: 
Indicator· . ·Date ·.· · Measure:.: · ·Quantify·. 

·1usop'' 
,,__ .... :~ '~- --·· ' 

·:·Product Description .· 
<,,\....:.., .<• ~..,---""·U• 

..... -~:.. ...... .,,,~·-' 
Llc~nse . .,,... '. . '"" ·· J · · • ,,,,. 

·Quantity..;: .~sage Couritrv 

. ~?.· ·:;.::~ . :~~-~~~·· 
Office365PlanG1 ShrdSvr ALNG SubsVL MVL PerUsr U4S-00002 Adjustable Monthly 12 $ 4.20 . 1200)United States I $ 60,480.00 

ExchOnlnArchExchOnlnG ShrdSvr ALNG SubsVL MVL PerUsr 4ES-00001 Adjustable Monthly. 12 $ 1.40 1200)United States I $ 20,160.00 

Office365PlanG3 SharSvr ALNG SubsVL MVL PerUsr U7S-00008 Adjustable Monthly 12 $ 11.90 201311United States I$ 2,874,706.80 

Office365PlanG4 SharSvr ALNG SubsVL MVL PerUsr U9S-00008 Adjustable Monthly 12 $ 13.30 300IUnited States I $ 47,880.00 
Additlona1·Product ,...;•- ... ' 

. --- ·....:::._.~ 

. 
Office265PlanK1G ShrdSvr ALNG SubsVL MVL PerUsr 3KS-00001 Adjustable Monthly 12 $ 2.28 4000 United States $ 109,440.00 

ExchOnlnArchExchOnlnG ShrdSvr ALNG SubsVL MVL PerUsr 4ES-00001 .Adjustable Monthly 12 $ 1.40 4000 United States $ . 67,200.00 

ExchgOnlnPin2G ShrdSvr ALNG SubsVL MVL PerUsr 3NS-00003 Adjustable Monthly 12 $ 5.34 100 United States $ 6,408.00 

ProjProforOff365G ShrdSvr ALNG SubsVL MVL PerUsr 4ST-00001 Adjustable Monthly. 12 $ 16.33 50 United States $ 9,798.00 

VisioProforOff365G ShrdSvr ALNG SubsVL MVL PerUsr P3U-00001 Adjustable Monthly 12 $ 8.49 60 United States $ 6,112.80 

I .,," ... ., . .,.,y ... , .• ,, .. ,· --·--- · ----· - ---- ... cclii!'Products.~Totai vear.3{FYi&:i71-:S~zoz,iis:60] 

Future Pricing of Other Defined Products ~ Usage Estimated in 2014. ' -.i.--~.--,-.·--- .,., •·.r~- --' ,_,,,., 

:· Enterprise Online Services ·:·-~"-· 

-. ,,. ·"=- . -.-~·p··- - ·-.. ,--i'f". 
"...,;J....·~:~;':o!.l.U~...<J;,.._,,._i;.J~...,~-"'-1''<•' r~··· 

· .•• ,._ ··.'· · "~ ,,. · "''~' · · Product Des~riptiO~ . . > ·· ;iisage · usage start: . Uni~''. . NetUnit· 

.... , Part Number .; , Indicate:;; ·Date .... ~ ·Measure;· ;;<luant1fy°. 
:.·Price;_· 

'· ·.~··1usDf. 
·'~~~:;~~-,R~~;~?un~~ I·.:· . Extendi!cf''~< 

·-.·-;:,.,;;;..::(._,; 

_-_ .. ._.' 

- •·••v;._,,_.~_,._,~,, 
Step-Ups·" Enterprise Online Services • . ,·'. 

.=.-,, -- ·~" 

Office365PlanG3 ShrdSvr ALNG SU MVL Office365PlanG1 PerUsr U7S-00016 Adjustable Monthly 12 $ 7.70 1 United States $ 92.40 

Office365PlanG4 ShrdSvr ALNG SU MVL Office365PlanG1 PerUsr U9S-00017 Adjustable Monthly 12 $ 9.10 1 United States $ 109.20 

Office365PlanG4 ShrdSvr ALNG SU MVL Office365PlanG3 PerUsr U9S-00019 Adjustable Monthly 12 $ 1.40 1 United States $ 16.80 

'' Future'Monthiy'-·.Enterprise·onllne Services 
0 .,_-·-·~ .-_, .. , '·-. -..;;-:;:.'o·•;. 

•'. -~ -. ,_;.-~·· '~ ·" 
Office365PlanG1 ShrdSvr ALNG SubsVL MVL PerUsr U4S-00002 I Adjustable Monthly 12 $ 4.20 1 United States $ 50.40 

Office365PlanG3 SharSvr ALNG SubsVL MVL PerUsr U7S-00008 I Adjustable Monthly 12 $ 11.90 1 United States $ 142.80 

Office365PlanG4 SharSvr ALNG SubsVL MVL PerUsr U9S-00008 . I Adjustable Monthly 12 $ 13.30 1 United States $ 159.60 

, __ , .. · . ,,. ··--·· .. .. 
Qnllne Ser:vlces '> :>. 

...t.l::.... ...... ~-- __ ,.,. -;-,-. •'~ , L . •. .,, . _.:" .. ::,_ ·-· . - ' ... • _:.,:-,'...; 

ExchgOnlnPin2G ShrdSvr ALNG SubsVL MVL PerUsr 3NS-00003 Adjustable Monthly 12 $ 5.34 100 United States $ 6,408.00 

ProjProforOff365G ShrdSvr ALNG SubsVL MVL PerUsr 4ST-00001 Adjustable Monthly 12 $ 16.33 1 United States $ 195.96 

VisioProforOff365G ShrdSvr ALNG SubsVL MVL PerUsr P3U-00001 Adjustable Monthly 12 $ 8.49 1 United States $ 101.88 

Office265PlanK1G ShrdSvr ALNG SubsVL MVL PerUsr 3KS-00001 Adjustable Monthly 12 $ 2.28 1 United States $ 27.36 

ExchOnlnArchExchOnlnG ShrdSvr ALNG SubsVL MVL PerUsr 4ES-00001 Adjustable Monthly 12 $ 1.40 1 United States $ 16.80 
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Attachment B - Office 365 Price Sheet 

Future Pricing of Other Undefined Products - Usage Estimated in 2014:..:. · 

, -rr,•;;41_~·::::·:_ r~·-· • . . ~.~-- .. 1.-:f.'-'·'": · '""'-" 

Product Description 

Other Products not included in Attachment B - Office 365 Price Sheet 

PartNuni~er 

To Be 
Determined 

Usage. 
Indicator 

Adjustable 

.. llnltcif·• :1 ; Unit~. 
Price Level o I , Measure . . •. Quantity 

$ 100.00 Monthly 12 

Prii:e 
.levelD 
•ivlirfos· 
(Prospos 

ed·c 
Percenta 

ge) 

7.00% 

t< ...... ·.:.-

~~~;(i~"·lusage.c~un~;;1 ·~ 0~Eirtended . . - __ .,_,-.,~ 

._,,,._,.~. 

,..;_.:,:~·.__::~c-_ • ::.:::::..~.;;./ 

.:::-~· 

11 United States I $ 1,116.00 

I · , Total Estimated Cost of Future Purchases' of Other Defined or Undefined Product5~~:Esifmiited Tn·Z014 · $ ·:c:c.-1;;&,437 :20 I 

I ~. •·'.ct.·:+ :. ·i: .:.; • <i{i • H"' ,, :.: . · °'·· • i: .· • • · •. ,c:: · · .. : Total Estimated spend to~vear51.ttirough vea~:3 (i:s.tiinat:ed in 2014) $: ··9,s74,45s.oo I 

·~e3 
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Attachment B- Office 365 Price Sheet 

Part II - Additional Usage Estimated in Oct 2016 

:. '..~- ;:: __ ~·'·:··~- ; Additional Usage in Vear 2 (FY15-16) - Core 0365 Products --- .... , .. .:-;-);;~~~--:,_-., 
,·_.:_-. ·-· 

..... -· - --~·•-·.i.,...t\· .• -.-< 

<Z:"f:=,,;.;.;, · ... ,.~ ~]>rciau~t oescrrfitiOn;,;.;~::..~,:->:::.:. · 
- -::~;:.;:l,'..J. 

·ui'iitoi· ···1 ·. u~i~ I N~:i~rltl license_ I< . . :. :~1~-<~· :."c"'.:.·:.~·-:'~. 
)\lleasure•· . ·Quantity" . . .. " . Qi'fantlW. ,u.s_~~e Country . EXtenCled-~:-c-

• - (~D) •r . . . . ·. . . . ' . ' .. - - > •., ·,. ·, ·' '·''~ . !.'.1J!" 
< ,- • .-...... ~~~.;!,:,.• 

Part Number I u~age~·- ·1-.usage-Start 
Indicator·_ .Date.:., ,, 

ExchOnlnArchExchOnlnG ShrdSvr ALNG SubsVL MVL PerUsr 4ES-00001 Adjustable Monthly 12 $' 1.40 18300 United States $ 307,440.00 
Office365PlanG3 SharSvr ALNG SubsVL MVL PerUsr U7S-00008 Adjustable Monthly 12 $ 11.90 424 United States $ 60,547.20 

, .. r-· Additional Product . ··-.... -
.};,_·~-·'--:•-"'·r.·:'.[.i,r:' ~i·:-i 

ProjProforOff365G ShrdSvr ALNG SubsVL MVL PerUsr 4ST-00001 Adjustable Monthly 12 $ 16.33 18 United States $ 3,527.28 

VisioProforOff365G ShrdSvr ALNG SubsVL MVL PerUsr P3U-00001 Adjustable Monthly 12 $ 8.49 72 United States $ 7,335.36 

,.- ·-- -· ·--···· ~- .. ··· -~·:; '"""'''" .. ·.~, .. ~..... -·'"'~~-~-=-==----- --- --~------~'TOtalAdditional Usage of Core'0365 Pro.ducts in Year. 2 $ · 378,84!l,84J 

~ ... t,,""'. 

PrciduCt Description 

ExchOnlnArchExchOnlnG ShrdSvr ALNG SubsVL MVL PerUsr 

Additional Product· 

Office265PlanK1G ShrdSvr ALNG SubsVL MVL PerUsr 

ProjProforOff365G ShrdSvr ALNG SubsVL MVL PerUsr 

VisioProforOff365G ShrdSvr ALNG SubsVL MVL PerUsr 

·Additional Usage in Year:3 (FY16-17) - Co~e· 0365 .Products·· .. ' 

Usage Usage start I . ·U.nii-~~.::, 
indlcat~r · ·.I ·bate 

'.I ·:. " . 
'Part ·N.umber 

<.M~as'ure ·.· 

4ES-00001 Adjustable Monthly 

N~tbnit 
.;; Uh it. 1 ··· .· Price · 
.Quarii:1t;,t ·.· it.isof -,.',··-. '· 

121 $ 1.40 

... -:':· ·f::.::_" 

,_::;-~ 

~~c:~:i~. I K:~.~~- fo~E.~11~-~~-~~~ind;e~~:':~.:j 
2545 61 Un lted States I $ 427,660.80 

···.i~J:.-.k.·"'-"""'-·' 
•r;:!,"'·'""i'•"-·- .. '• ;·-::-·:'°'"·--•-".:.-'..' 

3KS-00001 Adjustable Monthly 12 $ 2.28 1550 United States $ 42,408.00 
4ST-00001 Adjustable Monthly 12 $ 16.33 18 United States $ 3,527.28 
P3U-00001 Adjustable Monthly 12 $ 8.49 72 United States $ 7,335.36 

I· ·- · c. • • - --- ~---·-.- ~·Total Additi~nal U~age of.Core 0365 Prod~cts in Ye~r 3-.f ~.-4S0,931.44 I 
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Attachment B- Office 365 Price Sheet 

Additional Usage in Years 1. throug.li.3 .. (.FY14-17) - Step-Up Cost. 
Enterprise Online Se'rvices-

_,.,/.;,_,_! 

.. 

1 

NetUnit 
·. · : ·z.·,2;.';..I ~o.· -U·n. it .. _ '"" --"'"'·:···. --· .. unite.,,.· ..... - Price 

Measure-- - Quantify (USO) , 
i:Jsage ceiur:ii:rv , Elrt~nded 

usage start . 
D~te _ . 

_'·i-., . ...., ~.;:..-·,t._4.;.:;\..(~-...... - ~ ' ••. · .. ~----..-J.:.,..:,,:.~ ...... 

,Prdd'uct Description : 

.. '""'·:-~>;~; .... 

'usage 
· lrli:!kator 

.Pari:·r.Ju;nber 

Step-Ups - Enterprise Online Services 
Office365PlanG3 ShrdSvr ALNG SU MVL Office365PlanG1 PerUsr U7S-00016 Adjustable Monthly 241 $ 7.70 $ 2,198,750.40 

-- ·-~...., ... ,· Additional,_Usagefor Years 1 through 3. (FY14-17) - Other Products not yet Defined on the Original Price Sheet ;;:,.-.:.~ 

-
"-rr,'· I 

Product Desc'ription 

·:· ·;· ,_ .. 
,PartNllmber I U~age. 

Prite Level o Unit of 
, Indicator· Measure 

,. 
'--<+-· 

' . ' 

-;·,' ~ . ·-

WinSvrDataCtr ALNG SASU MVL WinSvrStd 2Proc P71-07281 Adjustable $ 456.61 Monthly 
SQLSvrEntCore ALNG LicSAPk MVL 2Lic Corelic 7JQ-00341 Adjustable $ 427.28 Monthly 
0365GovE3 ShrdSvr ALNG SU MVL 0365GovE1 PerUsr AAA-11919 Adjustable $ 4.01 Monthly 
AzureMonetaryCommit ShrdSvr ALNG SubsVL MVL Commit 6QK-00001 Adjustable $ 1,284.00 Monthly 

Price 
Levero 

· unit I MiriuL 
~ Qua·rifi'r(- '.CPros~os 

ed '· 

,.·,...~~.,c--:-I ~er~enta 
---'-- -ge)-;: 

241 7.00% 
24 7.00% 
12 7.00% 
12 7.00% 

d~r:~:it:J~s~~~ ~o~nt~ .. '~ 0 E~elided 
.,. 

·S'* 

60 United States $ 611,493.33 
20 United States $ 190,739.97 

1000 United States $ 44,769.55 
30 United States $ 429,883.20 

I .-. _ .: ... ,~;'°' ·c-~~- .-_._------- - ---- T6talii.dditlc»1~1usageof~pr~s-inTe~rs 1.thr;;Ugt1o3T.-3,4is~636AS] 

C -· ··· .. -_ : · :- Jsageof co~e 0365Prodi.Jetspius.oth~r Prclducts inVE!ars:l.tlirough 3" l:stilTlated in 0&201s $, • 4,335;417.731 

I .,_, · ·:, :~~~ · ,,, '-··· ·• .,. -. ·. TotalNeW Estimated'Spenil for.Years 1thfough3 undE!rthe Existing 0365Agreer'nent•c$ 13,909;872.731 
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ASSIGNMENT AND NOVATION AGREEMENT 

. THIS ASSIGNMENT AND NOVATION AGREEMENT (this "Assignment") is made as 
of April 18, 2016, in San Francisco, California, by and between En Pointe Technologies Sales, 
Inc. ("Assignor") and En Pointe Technologies Sales, LLC ("Assignee"), and the City and County 
of San Francisco, a municipal corporation (the "City"). 

RECITALS 

. WHEREAS, Assignor is a party to the Agreement (as defined below); and 

WHEREAS, Assignor desires to assign the Agreement, and Assignee desires to assume 
the Agreement, each on the terms and conditions set forth herein; 

NOW, THEREFORE, in consideration of the promises and the mutual covenants 
contained in this Assignment, and for other good and valuable consideration, the receipt and 
adequacy of which are hereby acknowledged, Assignor and Assignee agree as follows: 

1. Definitions. The following definitions shall apply to this Assignment: 

(a) Agreement. The term "Agreement" shall mean the June 25, 2014, Microsoft 
Online 365 Agreement between En Pointe Technologies Sales, Inc. and City and County of San 
Francisco, a municipal corporation ("City"). The term "Agreement" shall include any 
amendments Qr modifications set forth in Appendix A, attached hereto and made a part hereof. 

(b) Effective Date. "Effective Date" shall m~an the date ofthis _Assiggtl]ent. 

( c) Other Terms. Terms used and not defmed in this Assignment shall have the 
meanings assigned to such terms in the Agreement. 

2. The parties agree to the following facts: 

(a) The City, by and through the Office of Contract Administration, has entered into the 
Agreement with Assignor as defmed above and attached as Appendix A and incorporated in this 
Assignment by reference. 

. (b) As of Aprill, 2015, the Assignor has transferred to the Assignee substantially all the 
assets of the Assignor by virtue of an Asset Purchase Agreement between the Assignor and 
Assignee. · 

( c) The Assignee has acquired substantially all the assets of the Assignor by virtue of the 
above transfer, which includes the Agreement. 

· - --- - -(a) Tue-~(ssigneeiias-assume<l ail-obligations an<l °Il"abilitie·~ ~rili~:A~;i~or ~<l~r th.~ .. -
Agreement by virtue of the above transfer. 

( e) The Assignee is in a position to fully perform all obligations that may exist under the 
Agreement. 

(f) It is consistent with the City's interest to recognize the Assignee as the successor 
party to the Agreement. 

Assignment and Novation 
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(g) Evidence of the above transfer has been filed with the City. They are included in 
AppendixB. · 

3. In consideration of these facts, the parties agree that by this Assignment: 

(a) The Assignor confirms the transfer to the Assignee, and waives any claims and rights 
against the City that it now has or may have in the future· in col11)ection with the Agreeme:Q.t. 

(b) The Assignee agrees to be bound by and to perform the Agreement in accordance 
with the conditions contained in the Agreement. The Assignee also assumes all obligations and 
liabilities of, and all claims against, the Assignor under the Agreement as if the Assignee were 
the original party to the Agreement.· 

( c) The Assignee· ratifies all previous actions taken by the Assignor with respect to the 
Agreement, with the same force and effect as if the action has been taken by the Assignee. 

( d) The City recognizes the Assignee as the Assignor's successor in interest in and to the 
Agreement. The Assignee by this Assignment becomes entitled to all rights, titles, and interests 
of the Assignor in and to the Agreement as if the Assignee were the original party to the 
Agreement. Following the Effective Date of this Assignment, the term "Contractor," as used in 
the Agreement, shall refer to the Assignee. 

( e} Except as expressly provided in this Assignment, nothing in it shall be construed as a 
waiver of any rights of the City against the Assignor. 

-Cf) :Ail paymentsai:J.o:fe1mbursements previously made by City to the Assignor, and all 
other previous actions taken by City under the Agreement, shall be considered to have 
discharged those parts ofCity's·obligations under the Agreement All payments and 
reimbursements made by City after the date of this Assignment in the name of or to the Assignor 
shall have the same force and effect as if made to the Assignee, and shall constitute a complete 
discharge of City's obligations under the Agreement, to the extent of the amounts paid or 
reimbursed. 

{g) The Assignor and the Assignee agree that City is not obligated to pay or reimburse 
either of them for, or otherwise give effect to, any costs, taxes, or other expenses, or any related 
increases, directly or indirectly arising out of or resulting from the transfer of this Assignment, 
other than those that City in the absence of this transfer or Assignment would have been 
obligated to pay ~r reimburse under the terms of the Agreement. 

(h) The Assignor guarantees payment of all liabilities and the performance of all 
obligations that the Assignee: 

--~-----~-----~----------- ·--· ---·····--------- ------··-- -· -·----·--·- - .. ··-· ... 
··-(ff.Assumes-under-this Assignment; or 

(2) May undertake in the future should this Agreement be modified under their 
terms and conditions. The Assignor waives notice of, and consents to, any such future 
modifications. 

(i) The Agreement shall remain in full force and effect, except as modified by this 
Assignment. Each party has executed this Assignment as of the day and year first above written. 
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4. Governing Law. This Assignment shall be governed by the laws of the State of 
California, without regard to its conflict of laws principles. 

5. Headings. All section headings and captions contained in this Assignment are for 
reference only and shall not be considered in construing this Assignment. 

6. Entire Agreement. This Assignment sets forth the entire agreement between Assignor 
and Assignee relating to the Agreement and supersedes all other oral or written provisions. 

7. Further Assurances. From and after the date of this Assignment, Assignor and 
Assignee agree to do such things, perform such acts, and make, execute, acknowledge and 
deliver such documents as may be reasonably necessary or proper and usual to complete the 
conveyance contemplated by this Assignment or as may be required by City. 

8. Insurance Certificates. For this Assignment and Novation to be effective, Assignee 
shall provide to City insurance certificates and endorsements for the identical type and amount of 
coverage currently required under the Agreement. 

9. Severability. Should the application of any provision of this Assignment to any 
particular facts or circumstances be found by a court of competent jurisdiction to be invalid or 
unenforceable, then (a) the validity of other provisions of this Assignment shall not be affected 
or impaired thereby and (b) such provision shall be enforced to the maximum extent possible so 
as to effect the intent of Assignor, Assignee and City. 

1 ff. Successors; Third-Party Beneficiaries. Subject to the terms of the Agreement, this 
Assignment shall be binding upon, and inure to the benefit of, the parties hereto and their 
successors and assigns. Nothing in this Assignment, whether ex.n.ress or impfulli,_shall .be · 
constfuOOlo give any person or entity (other than City and the parties hereto and their respective 
successors and assigns) any legal or equitable right, remedy or claim under or in respect of this 
Assignment or any covenants, conditions or provisions contained herein. 

11. Notices. All notices, consents, directions, approvals, instructions, requests and other 
communications regarding this Assignment or the Agreement shall be in writing, shall be 
addressed to the person and address set forth below and shall be (a) deposited in the U.S. mail, 
first class, certified with return receipt requested and with appropriate postage, (b) hand 
delivered or ( c) sent via facsimile (if a facsimile number is provided below). All 
communications sent in accordance with this Section shall become effective on the date of 
receipt. Froni time to time Assignor, Assignee or City may designate a new address for purposes 
of this Section by notice to the other signatories to this Assignment. 

If to Assignor: 

En Pointe Technologies Sales, Inc, 
___ Attll:)~y~gJ,_~tiL __________________ -·-· ---·· __ .,. _. -·-----·- ______ --

18701 S. Figueroa Street, Suite 300 
Gardena, CA 90248-4506 
424-331-1200 
Jlatif:clinclotid.com 

Assignment and Novation 
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Ifto Assignee: 

En Pointe Technologies Sales, LLC 
ATTN: Dr. Shahzad Munawwar (COO & SVP) 
1940 E. Mariposa Avenue 
El Segundo, CA 90245 
310-337-5252 
SMunawwar( aenpointe.com) 

Ifto City: 

Contracting Administrator 
Department of Technology 
One South Van Ness, Second Floor 
San Francisco, CA 94103 

. ,, • I· 

12. Consent of City. Each of Assignor and Assignee acknowledges that the prior written . 
consent of City to this Assignment is required under the terms of the Agreement. City shall be a 
third party beneficiary of this Assignment and shall have the right to enforce this Assignment. 

IN WITNESS WHEREOF, Assignor and Assignee have each duly executed this Assignment as 
of the date first referenced above. 

ASSIGNOR 

En Pomte Techllologies sales, lnc. ---- · 
City Vendor Number: 58893 

By)?~ 
Title ~ Oller 

ASSIGNEE 

En Pointe Technolog!es Sales
1

LLC. 

CityV~O~ 

By ~ 
Title %j °fW'/"f ~ 

Subject to Section 12 of this Assignment, City hereby consents to the assignment and 
novation described in Sections 2 and 3 of this Assignment. 

CITY 

Migu A. ., eF:A:--
City Cliief Information Officer 
Executive Director 
Department of Technology 

Approved: 

·--~p-··· --············· 
Jaci Fong 
Director of the Office of Contract 
Office of Contract Administration 

Dep_uty City Attorney 

Page 4 ?f5 
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Dennis J. Herrera 
City Attorney 

By~~....:....,.-~--:-~~~~~~~~~ 
Margarita Gutierrez 
Deputy City Attorney 

Appendix A: Microsoft Online 365 Agreement 
Appendix B: Sale Documents 
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APPENDIX A 

Agreement 

Agreement, dated July 25, 2014 
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APPENDIXB 

Merger Documents 

Certificate of Formation PCM Sales Acquisition LLC, March 6, 2015 
State of Delaware Waiver of Requirement, March 6, 2015 

Asset Purchase Agreement, March 12, 2015 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-46~5 

MICROSOFT ONLINE 365 AGREEMENT · 
BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND EN POINTE 

TECHNOLOGIES SALES, INC. 

This agreement (the "Agreement") is made this 25th day of June, 2014, in the City and County 
of San Francisco, State of California, by and between: En Pointe Technologies Sales, Inc; 1 
California Street, Ste. 2800', San Francisco, CA 94111, hereinafter referred to as "Contractor," 
and the City and County of 'San Francisco, a municipal corporation, hereinafter referred to as 
."City," acting by and through its.Director of the Office of Contract Administration, hereinafter 
referred to as "Purchasing." 

Recitals 

WHEREAS, the· Department of Technology acting by and through the Department of 
Technology wishes to procure Microsoft Enterprise Products from Contractor; and, 

WHEREAS, Contractor represents and warrants that it is qualified to provide such online 
·services as. required by City as set forth under this Agree?1ent. 

Now, THEREFORE, the parties agree as foll~ws: 

l; . Definitions.· Where any word or phrase defined below, or a pronoun used in place thereof, 
is used in any part of this Agi:eement, it shall ~mve the meaning herein set forth. 

Acceptance Notice from the City to Contractor thatthe Licensed SoftWare 
meets the specifications contained in the Documentati9n. · City's 
Acceptance of the Licensed Software shali be governed by the 
procedures set forth in Section 6. 

Agreement This document and any attached appendices and exhibits, 
---·---·--- --~--- ----·rn:Ciudinganyrufure .. wiitteiiand-eiecuiecfamefilii:rients.--- ---- --- .. · · ......... . 

Authorization; 
Authorization document 

P-545 (5-10) 
n:\telcom\as201419700242\00936713 .doc 

This Agreement and all appendices, a Blanket Purchase Order, 
Contract Order, or Purchase Order of the City, properly executed 
by the Department of Technology and Purchasing, and certified 
by the Controller for the specific funding of ·this Agreement or 
any modification thereof. 
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Deliverable 

Documentation 

Licensed software 

SaaS Application 

Specifications 

Means (a) the output frqm, or the results of, the Hosting 
Application based upon input from City and/or End Users, and · 
(b) any enhancements, configuration, work product or other 
qeliverable produced by Contractor pursuant to the Services 
provided hereunder as further described in Appendix A 

The technical publications relating to the. use of the Licensed 
Software, such as reference, installation, administrative and 
programmer i:nan:uals, provided by Contractor to City attached 
hereto as Appendix A . 

One or more of the proprietary computer software programs 
identified in the Authorization Document, all related materials, · 
Documentation, all corrections, patches or updates thereto, and 
other written information received by CityJrom Contractor, 
whether in machine-readable or printed form; The Authorization 
Document may identify more than one software product or more 
than one copy of any product. . 

The computer program resident on Contractor'~ servers located 
at Contractor's Host Provider Facilities that provides the 
ServiC:es described in Appendices A an.d C, and that may be 

. accessed by End User~ through the Internet. 

The functional and operational characteristics of the Licensed 
Software as described in Contractor's current published product 
descriptions and technical manuals attached hereto or referenced 
in Appendix A. 

Whenever the words "as directed," "as required," "as permitted," or words oflike effect are 
used, it shall be understood as the direction, requirement, or permission of the Department of 
Technology [DT]. The words "sufficient," "necessary,'' or "proper," and the like, mean 
sufficient, necessary or proper in the judgment of the DT, unless otherwise indicated by the 
context. 

2. Certification of Funds; Budget .and Fiscal Provisions; Termination in the Event of 
. N~m-Appropriation. This· Agreement is subject to the budget and fiscal provision~ of the City's. 
Charter. Charges will accrue only after prior written, authorization certified by the Controller, 

· ·-· - ·an:athe arrfounfo!City'soliligationliereundei.slialf nofiitailytime exceed the -amOUrif~ertIBed --- .. -
for the purpose and period stated in such advance authorization. This Agreement will terminate 
without penalty, liability or expense of any kind to City at the end of any fjscal year if funds are 
not appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of the 
fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the 
end of the term for which funds are appropriated. City has no .obligation to make appropriations 
for this Agreement in lieu of appropriations for new or other agreements. City budget decisions 

P-545 (5-10) 
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are subject to the discretion of the Mayor and the Board of Supervisors. Contractor's assumption 
of risk of possible non-appropriation is part of the consideration of this ~greement. 

· THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF 
THIS AGREEMENT. · 

3. ·Term of the Agreement. Subject to Section 1, th~ license granted under this Agreement 
shall be from June 1, 2014 to May 31, 2017, except that the City in its sole discretion may 
extend ·the agreement for two additional years. · 

. . 
4. Effective Date of the Agreement. This Agreement shall become effective when the 
Controller has certified to the availability of funds and Contractm has been notified in writing. 

5. License 

a. Grant of License •. Subject' to the terms and conditions of this Agreement, Contractor 
. grants City an Enterprise License in accordance with Appendix A. City acknowledges and 
agrees that the Licen~ed Software is the proprietary information of Contractor and that this 
Agreement grants City no title or right of ownership in.the Licens~d Software. 

b. · License Grant. Subject to the payment of the fees described herein, Contractor 
herby grants to ·City and.End Users, a non-exclusive, worldwide iicense to use, display, and 
execute the SaaS Application and City Software during the Term and any renewals thereof, if 
any. 

c. Click-Wrap Disclaimer. No 'click to accept' agreement that may be required for the 
End User~ access to the SaaS Application or Contractor's Website and no 'terms of use' or 
'pmatryi-peliey!=refere:aeed=tlrereitt-or=eentli-tionecl=fm=mre--of t:he=-&aa-S---A:pplicatfun 01 Conliacfuf'§'= 
Website shall apply. Only the provisions of this Agreement shall apply to End Users for access 
thereto and use thereof. The Parties acknowledge that each End User may be required to click 
"Accept" as a condition of access to the City's Website, but the provisions of such 'click to 
accept' agreement and other terms (including rerms of Use and Privacy Policy) referenced 
therein shall be null and Void for each ·such End User. 

. . 
d. SaaS ~pplication Title. City acknowledges that title to each Saas Application shall 

at all times remain with Contractor, and that City has ne rights in'the SaaS Application except 
those· expressly granted by this Agreement. City agrees not to remove or destroy any proprietary 
markings or proprietary legends placed upon or contained within any Saas Application or any 
related materials or .Documentation by Contractor. · 

e. Source Code. Provided City is current on its payments, Contractor agrees to provide 
City with a current copy of the Contractor's most recent source code version for the Licensed 
Application (Support Source Code), in the event that (a) Contractor is liquidated or dissolved, 

-- -·-- -- ---provided-such-liquidation-ordissolution-is-notin·connection-witlrthe-sale·of-all .. orsubstantiaUy-· · · · - --- - .... · .. 
all of the related 'Software assets or stock of Contactor to a successor entity in a merger or · · 
acquisition, or (b) Contractor generally discontinues support for a particular Licensed 
Application product currently supported and licensed to City under this SaaS Agreement, and 
City is paid current on applicable annual fees, provided such Saas Product is not continued by 
another entity or a replacement product which substantially performs the same function is not 
available from Contractor. 

P-545 (5-10) 
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. f. Authorized APis. City shall also be pennitted to access and use Contractor's 
Application Program Interfaces (APl's) and develop and modify macros and user interfaces. For 

. purposes of this Agreement, such development shall be deemed an authorized modification. Any 
such macros or user interfac~s developed by the qty s.hall become the property of the City. · 

6. Acceptance Testing. After Contractor has installed the Licen&ed Software, the City shall 
have ;:i. period of 30 days ("Acceptance Testing Period") from the date of installation to verify 
that ~e Licensed software substantially performs to the specifications contained in the · 
Documentation. In the event that the City determines that the Licensed Software does not meet 
such spe~ifi~ations, ·the City shall notify the Contractor in writing, and Contractor shall modify 
or correct the Licen,sed Software so that it satisfies the Acceptance criteria. The date of 
Acceptance will be that date ·upon which City provides Contractor with written notice of . 
satisfactory completion of Acceptance testing. If City notifies Contractor after the Acceptance 
Testing Period that the Licensed Software does not meet the Acceptance criteria of this section, 
then City shall be entitled to terminate this License in accordance· with the procedures specified 
in Section 30(b) herein, and shall be entitled to·a full refund of the license fee. 

7. ·Omitted by agreement of the parti~s. 

8. Contractor's Default. Failure or refusal of Contractor to perform or do. any act herein 
required shall constitute a default In the event of any default, in addition to any other remedy 
available to City, this Contract may be terminated by City upon ten days written notice. Such 
termination does not waive any other legal remedies available to City. . . . 

9. Maintenance arid Support 

F. Maintenanee=and=Support1forvices;-A:tterittCept3ifthe bcensea-sott-ware 
and subject to the tenns, conditions, and charges set forth in this Section, Contractor will provide 
City with maintenance and support services for the Licensed Software as follows: (i) Contractor 
will provide such assistance as necessary to cause the Licensed Software to perform in. · 
accordance with the Specifications as set forth in the Documentation; (ii) Contractor will . 
provide, for City's use; whatever improvements, enhancements, extensions and other changes to 

. the Licensed Software Contractor may develop, and (iii) Contractor will update the Licensed 
Software, as required, to cause it to operate under new versions or releases of the operating 
system specified in the Authorization Document so long as such updates are made generally 
available to Contractor's other Licensees. · 

b. Changes in Op~rating System. If City desires to obtain a version of the Licensed 
Software that operates under an operating system not specified in the. Authorization Document, 
Contractor will provide City ·with the appropriate version of the Licensed Software, if available, 
on a 90-day trial basis without additional charge, provided City has paid all maintenance and 

___ --... -~~QR.Ort .f harges the.n..d11~<-A.ttb.e..!:m.d.of the_.9-0..::.day_tri.aLp.eriod,_Cicy.must .elect.one-of-the.-- ... - -... - -- -- .. "-- . --- - - - i 

following· three options: (i)· City may-retain and continue the old version of the Licensed. 
Software, return the new version to Contractor ·and continue to pay the applicable rental or 
license fee and. maintenance charges for the old version; (ii) City may retain and use the new 
version of the Licensed Software and return the old version to Contractor, provided City pays 
Contractor the applicable rental or license fee and maintenance charges for the new version of · 
the Licensed Software; or (iii) City may retain and use both versions of the Products, proyided 
City pays Contractor the applicable rental or license fee and maintenance charges for both 
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versions of the Licensed Software. City will promptly issue the necessary Authorization 
Document(s) to accomplish the above. · 

c. Charges-Limited Term License. All.charges for.maintenance and support are 
included in ·the fees referenced in Appendix B. . 

d. Ch~rges for Subsequent Years. City written notice of such increase at least thirty 
(30) days prior to the expiration of the applicable maintenance period. Annual maintenance and 
support charges may increase dependent.on the number of users subject to the provisions in 
Section 13. An increase in the Guaranteed Maximum Amount of the Agreement will require an 
amendment executed and approved in the same manner as this Agreement. Contractor will make 
maintenance and support ~ervices available to City for a minimum of 3 year~. 

e. Warranties; Right to Grant License. Contractor hereby warrants.that it has title to 
and/or the authority to grant a license of the Licensed Software to the City. 

10. Warranties: Conformity to Specifications. Contractor warrants that when the Lfoensed 
Soft.ware· ~pecified in the Authorization Document and all updates and improvements to the 
Licensed Software are delivered to City, they will be free from defects as to design, materiai, ·and 
workmanship and will perform on the Designated CPU in accordance with the Contractor's 
published specifications for the Licensed Software for a period of [insert number] days from 
City's Acceptance of such Licensed Software. · 

11. Infringement Indemnification. If notified promptly in writing df any judicial action · 
brought against City based on an allegation that City's use of the Licensed Software ~ges a 
patent, copyright, or any right of a third party or constitutes misuse or misappropriation of a trade 
sGGrnt-0r-=an¥-etlwHi-gllt--i-n=inteHeetafil pmper-t-y=Eln& ingementT,Eomractoiwln=troid City 
harmless and defend such action at its own expense. Contractor will pay the costs and damages 
awarded in any such action or the"co'st of settling such action, provided that Contractor shall have 
s·ole control of the defense of any such action and all negotiations or its settlement or 
compromise. If notified promptly in writing of any informal claim (other than a judicial action) 
brought against City based on an allegation that City's use of the Licensed Software constitutes 
Infringement, Contractor will pay the costs associated with resolving such claim and will pay the 
settlement amount (if any), provided that Contractor shall have sole control of the resolution of 
any such claim and all negotiations for its settlement. 

. . 

In the event a final injunction is obtained against City'~ use of the Licensed Software by 
reason of Infringement, or in Contractor's opinion City's use of the Licensed Software is likely 
to become the subject of Infringement, Cont:J;'~ctor may at its optiqn and expense: (a) pro.cure for 
City the rlght to continue to iise the Li~ensed Software as contemplated hereunder, (b) replace 
the.Licensed Software with a non-infringing, functionally equivalent substitute Licensed 
Softwar~. or (c) suitably_ modify the Licensed Software to make its use her.eu.ndetnon-infringing __ . ______ ·-·--·- __ 
while retaining functional equivalency to the unmodified versiori of the Licensed Software. If 
none of these options is reasonably available to Contractor, then the applicable Authorization 
Document or relevant part of such Authorization Document may be terminated at the option of 
either party hereto and Contractor shall refund to City all amounts paid under this Agreement for 

· the license of such infringing Licensed Software. Any unauthorized modification or attempted 
modification of the Licensed Software by City or any failure by City to implement any· 
improvements or updates to the Licensed Software, as supplied by Contractor, shall void this 
indemnity unless City has obtained prior written authorization from Contractor permitting such 
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modification, attempted modification or failure to implement. Contractor shall have no liability 
. for any Claim of Infringement based on City's use or combination of the Licensed Boftware with 
products or data of the type for which the Licensed Software was neither designed nor inte~ded 
to be used. · 

12. Payment. Compensation shall be due and payable w!thin 45 days of the date of invofoe. 
In no event shall the amount of this Agreement exceect Nine Million, Five-Hundred and Seventy 
Foµr .Thousand, Four Hundfed and Fifty-Five Dollars and no cents [$9,574,455]. The· . 
breakdown of costs a$SOctated with this Agreement is provided for in Appendix B. No charges 
shall be incilrred under this· Agreement nor shall any payments become due tb Contractor until 
Licensed Software and seryices required under this Agreement are rec~ived from Contractor and 
·approved by DT as being in ac~ordance with this Agreement. · · 

In no event shall City be.liable for ~terest or late charges for any late payments. 

13. Guaranteed Maximum Costs. The City's obligation hereunder shall not' at any time 
exceed the amount certified by· the Controlledor the purpose and period stated in such 
certification. Except as may be provided by City ordinances governing emergency conditions, 
the City and its employees and officers are not authorized to request Contractor to perform 
services or to provide materials, equipment and supplies that would result in Contractor 
performing services or providing materials, equipment and supplies that are beyond the scope of 
the services, materials, equipment and supplies agreed upon in the contract unless the agreement 
·is amended in writing and approved as required by law to authorize additional services, 
materials, equipment or supplies. The City is not .required to reimburse Contractor for services, 
materials, equipment or supplies that are provided by Contractor which are beyond the scope of 
the=serviees-;-matettals;-equipmefitami--sl:tpplies · agreed-upuihi'ftlien>ntract and wfilclf'were nor-
approved by a written amendment to the agreement having been lawfully executed by the City. 
The City and its employees and officers are not authorized to offer or promise to Contractor 
additional funding for the contract which would exceed the maximum amount of funding · 
provided for in the contract for Contractor's performance under the contract. Additional funding 
for the contract in excess of the maximum provided in the contract shall require lawful approval 
and certification by the Controller of the City and County of San Francisco. The City is not 
required to honor any offered or promised additional.funding for a contract.which exceeds the . 
maximum provided in the contract which requires lawful approval and certification of the . 
Controller when the .lawful approval and certification by the Controller has not been obtained. 
The Controller is not authorized to make payments on any contract for which funds have not 
been certified as available in the budget or by s1:1pplemental appropriation. · 

14. Invoice Format. Tu.voices furnished by Contractor under this.Agreement must be in a 
form acceptable to the Controller, and must include a unique identifying number. All amounts · 

... -·· ........... _ p!!id Q.y: . .City to Contractor s.b.all-h.eJm.bj.e_c.ttQauditJ1y_Cicy..:..P..ay.ment.shalLbe.made-by-City-to- . -·- --- --·· ... -· --· -·· -. 
Contractor at the address specified in the section entitl.ed "Notices to the Parties." 

15. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco 
Administrative Code §21.35, any contractor, subcontractor or consultant who submits a false 
claim shall be liable to the City for the statutory penalties set forth in that section. The text of. 
Section 21.35, along with the entire San Francisco Administrative Code is available on the web 
at http://www.municode.com/Library/clientCodePage.aspx?clientID=4201. A contractor, 
subcontractor or consultant will be deemed to have submitted a false claim to the City if the 
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contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an 
officer or ~mployee of the City a false claim or request for paymf(nt or approval; (b) knowingly 
makes, uses, or causes to be made or used a false record or statement to get a false claim paid or 

· approved by the City; ( c) conspires to defraud· the City by getting a false claim allowed or paid . 
by the City; ( d) knowingly makes, uses, or causes 'to be made or used a false record or statement 
to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or . / 

(e) is a beneficiary of an inadvertent submission of a false claim to the City, subsyquently 
discovers the falsity of the claim, and fails to disclose the false claim to the City,''Within a 
'reasonable time after discovery of the false claim.· · ,/ . 

16. Taxes. Payment of any taxes, including·possessory interest taxes, anci California sales ·and 
use taxes, levied upon this Agreement, the transaction, or the serviees delivered pursuant hereto, 
shall be the obligation of Contractor. 

17. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or 
the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace 
unsatisfactory work, the Licensed Software, although the unsatisfactory character of such work, 
orLicensed'Software may not have.been apparent or detected at the time such payment was 
made. Software, components, or workmanship that do not conform to the requirements of this 

·Agreement may be rejected by City and in such case must be replaced by Contractor without 
delay. 

1s·. Qualified Personnel. Vjork.under this Agreement shall be performed only by competent 
persorinel under the supervision of and in the employment of Contractor. Contractor will comply 
with City's reasonable requests regarding assignment of personnel, but all personnel, including 

==tlttJse""assigned=at-eilffteqnesF,must'be"Sliper vised bytorttnrct r. 

19. Responsibility for Equipment. City shall not be responsible for any damage to persons or 
property as a result ofthe use, misuse or failure of any equipment used by Contractor, or by any 
of its employees, even though such equipment be furnished, rented or loaned to Contractor by 
City. The acceptance or use ·of such equipment by Contractor or any of its employees means that 
Contractor accepts full responsibility for and agrees to exonerate, indemnify, defend and save 
harmless City from and against any and all clainis for any damage or injury of any type arising 
from the use, misuse or failure of such equipment, whether such damage be to Contractor, its 
·employees, City employees or third parties, or to property b~longing to any of the above. 

20. Independent Contractor; Payment of Taxes and Other Expenses 

a. Independent <;ontractor. Contractor or anY agent or employee of Contractor shall 
be deemed at all times to be an independent contractor and is wholly responsible for the manner 
in which it performs the services and work requested by City under this Agreement. Contractor . 

__ .. ___ --~r ~~g~!._qr e~p!Q_yee of Contractor shall nothav~ empJQy~~ status_.with_City. •. no.r_be_entitled ___ .. ___ .. _ _ -~ ______ _ 
to participate in any plans, arrangements, or distributions by City pertaining to or in connection 
with any retirement, health or other benefits that City may offer its employees. Contractor or any 
agent or employee of Contractor is liable for the acts and, omissions of itself, its employees and 
its agents. Contractor shall be responsible for all obligations and payments, whether imposed by 
federal, state or local law, including, but not limited to, FICA, income tax withholdings, 
unemployment compensation, insurance, and other similar responsibilities related to Contractor's 
performing services and work, or any agent or employee of Contractor providing same. Nothing 

· in this Agreement shall be construed as creating an employment or. agency relationship between 
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.. 
City and Contractor or any agent or employee of Contractor. Any terms in this Agreement 
referring to direction fro.m City shall be construed as providing.for direction as to policy and the 
result of Contractor's work only, and not as to the means by which such a result is obtained. 
City does not retain the right to control the means or the method by which Contractor performs 
work under this Agreement. · 

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant 
taxing authority such as the Internal Revenue Service or the State Employment Development 
Division, or both, determine that Contractor is an employee for purposes of collection of any 
·employment taxes, the amounts payable under this Agreement shall be reduced by amounts equal 
to both the employee and e~ployer portions of the tax due (and offsetting any credits for 
amounts already paid by Contractor which can be applied against this liability). City shall then 
forward those amounts tO the relevant taxing authority. Should a relevant taxing authority , 
determine a liability for past services performed by Contractor for City, upon notification of such 
fact by City, Contractor shall pro!llptly remit such amount due or arrange with City to have the 
aniount due withheld from future payments to co·ntractor under this Agreement (again, offsetting 
any amounts already paid by Contractor which can be applied as a credit against such liability). 
A determination of employment status pursuant to the preceding two paragraphs shall be solely 
for the purposes of the particular tax in question, and for all other purposes of this Agreement, 
Contractor shall not be considered an employee of City. Notwithstanding the foregoing, should 
. any court, arbitrator, or administrative authority determine that Contractor is an employee for 
any other purpose, then Contractor agrees to a reduction in City's financial liability so that City's 
total expenses under this Agreement are not greater than they woµld have been had the court, 
·arbitrator, or administrative authority determined that Contractor was not an employee. 

21. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" 
section of this Agreement, Contractor must maintain in force, during the full term of the 
Agreement, insurance in the following amounts and coverages: 

l)Workers' Compensa~ion, in statutory amounts, with Employers' Liability 
Limits not less than $1,000,000 each accident, injury, or illness; and 

2)Commercial General Liability Insurance with limi~s not less than $1,000,000 
each occurrence Combined Single Limit for Bodily Injury and Property Damage, including 
Contractual Liability, Personal Injury, Products and Completed Operations; and 

3)Commercial Auto.mobile Liability lnsunl.Ilce with limits not less than 
$·1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage, 

· including Owned, Non-Owned .and Hired auto coverage, as applicable . 

. -· ·- ""- ···--. -·b·--·Gommercial-General-:Liabilityand-eommercial·A-utomobile-Liabilitylrtsuta:nc~·······---··- -·-- ---·· · ··· - ···· -- , 
policies must be endorsed to provide: 

1) Name as Additional Insured the City and.County of San Francisco, its.Officers, 
Agents, and Employees. 

2) That such policies are primary insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance 
applies separately to each insured against whom claim is made or suit is brought. 
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c. Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation 
which any insurer of Contrac:;tor may acquire from Contractor by virtue of the payment of any 
loss. Contractor agrees to obtain any.endorsement that may be necessary to effect this waiver of 
subrogation. The Workers' Compensation policy shall be endorsed with a waiver of subrogation 
in favor of the City for all work performed by the Contractor, its employees, agents. and 
subcontractors. 

~.· All policies shall provide thirty days' advance written notice to the City of reduction 
or nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to 
the City address in the "Notices to the'Parties" section. 

e. Should any of the required insurance be provided under a claims-made form, 
Contractor shall maintain such coverage continuously throughout the term of this Agreement 
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the 
effect that, should occurrences during the contract terril give rise to claims made after expiration 

· of the Agreement, such claims shall be covered by such claims-made policies. 

f. Should any of the required insurance be provided under a form of coverage that 
includes a general.annual aggregate limit or provides that claims investigation or legal defense 
costs be included in such general annu8.1. aggregate limit, such general annual aggregate limit 
shall be double the occurrence or claims limits specified above. 

g. Should any required. insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be processed until the City receives satisfactory 
evidence of reinstated coverage as required by tltls Agreement, effective as of the lapse date. If 
insurance js not reinstated, the City may at its sole option, termiii.~greement effoctive OJL 

the date of such lapse of insurance. 

· . h. · Before commencing any operations under this Agreement, Contractor shall furnish to· 
City certificates of insurance and add~tional insured policy endorsements with insurers with 
ratings comparable to A-, VIII or higher, that are authorized to do business in the State of 
California, and that are satisfactory to City, in form evidencing all coverages set forth above. 
Failure to maintain insurance shall constitute a material breach of this Agreement. 

i. Approval of the 1nsurance by City shall not relieve or decrease ·the liability of 
Contractor hereunder. 

j. . (~~~_erye~L _____ -·- ________ _ 
. . 

22. Indemnification and General Liability. Contractor shall indemnify and save harmless 
· City and its officers, agents and employees from, itnd, if request~d, shall defend them against any 

and all loss, cost, damage, injury, liability, and claims thereof for injury to or death of a p~rson, 
in.eluding employees of Contractor or lg~s O(Q!'_c!_a,m.~ge tq 12ro12~!1Y,_ ari~jng .QireQtl~.Qr_inciir..ec.11y . 

.. -.. -- -- ..... - ·fromC-ontracior' s .. pefformanceoftlrls-Agreement, except to the extent that such indemnity is 
void or otherwise unenforceable under applicable law in effect on or validly retroactive to the 
date of this Agreement and except where such loss, damage, injury, liability or clain;i is the result 
of active negligence or willful misconduct of City and in not contributed to by any act of, or by 
any omission to perform some duty imposed by law or agreement on Contractor, its 
subcontractors or either's agent or employee. The foregoing indemnity shall include, without 
limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs 
of investigating any claims aga~st the City. In addition to Contractor's obligation to indemnify 
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., 

· City, Contractor specifically acknowledges and agrees that it has an immediate and independent 
obligation to defend City from arty claim which actually or potentially falls within this 
indemnification provision, even if the allegations are or may be groundless, false oi:' fraudulent, 
which obligation arises at the t~me such claim is tendered to Contractor by City and continues at 
all times thereafter. · 

23~ · lµcidental and Consequential Damages. Contractor shall be ·responsible for incidental 
and consequential damages resulting in whole or in part from Contractor's acts or omissions. 
Nothing in this Agreement shall constitute a waiver of limitation of any rights which City may 
have under applicable law.- · 

24. ·Liability of City. CITY'S PAYMENT 9~LIGATIONS UNDER THIS AGREE~NT 
SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN 
SECTION 14 OF THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION 
OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF 
WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY SPECIAL, 
CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT 
LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN CO~CTION WITH THIS 
AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION WITH THIS 
AGREEMENT. 

25. Nondisclosure. City agrees that it shall treat the Licensed Software with the same cl,egree 
of care as it treats like information of its own, which it does not wish to disclose to the public, 
from the date the Licensed Software is Accepted by the City until the license is terminated as 
provided herein. The obligations of the City set fortli above, however, shall not apply to the 
ticerrsetl Software, orcmy vormm-rfiereo'F,WhiCh:. . 

a. is now or hereafter becomes publicly known; 

b. is disclosed to the City by a third party which the City has no reason to believe is not 
legally entitled .to disclose such information; 

c. is known to the City prior to its receipt of the Lkensed Software; 

d. is subsequently developed by the City independently of any disclosures made 
hereunder by Contractor; · 

e. is disclosed with Contractor's prior written consent; 

f. is disclosed by Contractor to a third party without similar restrictions. 

26. Proprietary or Coirlidentil;ll Information of City. Contractor understands and agrees 
that, in the performance of the work or services under this Agreement or in contemplation 

. thereof, Contractor may have access to private or confidential information which may be owned 
_··-· ·- o{contrOJ.fe(ffi)TCifyand-iliat such information niay-contain proprietary-or confldentf3.I detaiiS',··· .. 

the disclosure of which to third parties may be damaging to City. Contractor agrees that all 
information disclosed by City to Contractor shall be held in confidence and used only in the 
performance of the Agreement. Contractor shall exercise the same standard of care to protect 
such information as a rea.Sonably prudent Contractor would use to protect its own proprietary 
data. · · 

27. Protection of°Private Information. Contractpr has read and agrees to the terms set forth 
in San Francisco Administrative Code Sections 12M:2, ''Nondisclosure of Private Infonnation," 
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and 12M.3, "Enforcement" of Administrative Code Chapter 12M, "Protection of Private 
Information," which are incorporated herein ·as if fully se,t forth. Contractor agr~es that any 
failure of Contactor to comply with the requirements of Section 12M.~ of. this Chapter shall be a . 
material breach of the Conqact .. In such an· event, in addition to any other remedies available to 
it under equity or law' the City niay terminate the Contract, bring a faise claim action against the 
Contractor pursuant to ·c):i.apter 6 or Chapter 21 ·Qf the Administrative Code, or debar the 
Contractor. · · - . · · · · · · . · · · . · · · ' . . 

j • ! • ,• 

.2s. Termination 
' . 

a. Basis for Termination by ~ontractor.. Contractor ~hall nave the right to termfoate 
. this Agreement if CitY is delinquent.in .. malcingpayments of any si:tri;i..due und.er.this Agreement 

arid continues to be qelinqU:ent for a: period .of ninety days after 'the ~i:.ts.t day. payment is due; 
provided, however, that written notice is given to City by Contractor of the .expiration date of the 
ninety-day delinquency period.at least ten days prior to the expiration date or, to terminate this 
Agreement if City commits any other breach of this Agreement and fails to remedy such breach 
within thirty days after receip~ of written notice by Contractor .of such breach. 

b. Basis for Termination by City. City· shall have the·right, without further obligation 
or liability to Contractor (except as specified in Sections 29 (Protection of Private Information) 
and 30(c) (Disposition of Licensed Software on Terillination) hereof): (i) to immediately. 
terminate this Agreement or the applicable Authorization Document if Contractor commits any 
breach of this Agreement and fails to remedy such breach within i:l:i.irty (30) days after written 
notice by City of such breach, in which event, Contractor shall reimburse City in the same 
manner as for the removal of the Licensed Software due to infringement under Section 13; or (ii) 
ro=t-erminate=tm:s=Agreement or the applicab:W-AiltffifnzanoitDocriment upon nmefy (90) days. 
prior written notice for any reason if the license granted hereunder is for any term other than 
perpetual~ In the event the license granted is perpetual, termination of t~s Agreement or the 
applicable Authorization Document by City shall be effective upon receipt by Contractor of 
written notice of said termination. · 

c. Disposition of Licensed Software on Termi.Iiation. Upon the expiration or 
termination of this Agreement or an applicable Authorization Document for any reason other 
than as provided for in Section 5(a) (Grant of License), City shall immediately: (i) return the 
Licensed Software to Contractor together with all Documentation; (ii)' purge all copies of the 
Licensed Software or any portion thereof from all CPU's and from any computer storage 
medium or device on which City has placed or permitted others to place the Licensed Software; 
and (iii) give Contractor written certification that through its best efforts and to the best of its 
knowledge, City has complied with all of its obligations under Section 30( c ). 

d. Survival. This section and the following sections of this Agreement shall survive . 
--·--·--·-------:--terminatiun-of-expiratiorrofthis-Awee-men:r:·-- -""-------.. -------- ·---- ___ .. __ .. __ 

11. Infringement Indemnification. 
15 Submitting False Claims; Monetary 

Penalties. · 
16 Taxes 
17 Payment Does Not Imply Acceptance of 

Work. 
19 Responsibility for Equipment 
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20 Independent Contractor; Payment of 39 Administrative Remedy for 
Taxes and Other Expenses Agreement Interpretation 

21 Insurance 40 Agreement Made in California; 
I. Venue. 

22 Indemnification and General Liability. 41 Construction 
23 Incidental· and Consequential Damages. 42 Entire Agreement 
24 Liability of City. 

29. Notice to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written 
con1mtinications sent by the parties may b~ by U.S. mail, and e-mail, and shall be addressed as 
follows: · 

To City: . Kendall Warrington 
Contract Administration 
Department of Technology 
One South Van Ness Ave.; 2nd Floor 
San Francisco, CA 94103 
Email: Kendall. W arrington@sfgov.org 

To Contractor: En Pointe Technologies 
1 California Street, Ste. 2800 
San Francisco; CA 94111 

Either party may change the address to which notice is to be sent by giving written notice thereof 
to the other party. If e-mail notification is used, the sender must specify a Receipt notice. Any 
notice of default must be sent by registered mail. 

30~ Bankruptcy. In the event that .either party shall cease conducting business in the normal . 
course, become insolvent, make a general assignment for the benefit of creditors, ~uffer or pt:;rmit . 
the appointment of a receiver for its .business or assets or shall avrul itself of, or become subject 

· to, any proceeding under the Federal Bankruptcy Act or any other statute of any state relating to 
insolvency or the protection of rights of creditors, then at the option of the other party this · 
Agreement shall terminate and be of no further force and effect 

31. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part 
of it unless (Such su}?contracting i:; first ~pproved by City in writing. Neither party shall, on the 
basis of this Agreement, contract on behalf of or in the name of the other party. An agreement 
made in violation of this provision shall confer no rights on any party and shall be null and void. 

·· . ,- --- -__ .__ :32-.---A:ssignment-;--The-services-to-be-perform-ed-by.Cuntra-ctonrre-pets-crnal in character and-:---·- --~---- · 
neither this Agreement nor any duties or obligations hereunder may be assigned or delegated-by 
the Contractor unless first approved by City by written instrument executed and approved in the 
same manner as this Agreement. 

33. Compliance with Americans with Disabilities Act. Contractor acknowledges that, 
pursuant to the Americans with Disabilities Act (ADA), programs, services and other activities 
provided by a public entity to the public, whether directly or through a contractor, must be 
accessible to the disabled public. Contractor shall provide the services specified in this 
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Agreement in a manner that complies with the ADA and any and all other applicable federal, 
state and local disability rights legislation. Contractor agrees not.to discriminate ~gairist disabled .. 
persons in the provision of services, ben,efits or activities provided under this Agreement and ,.. 
further agrees that any violation of this .prohibition on the part of Contractor, its employees, 
agents or assigns wiµ. constitute a material breach of this Agreement. 

34. Sunshine Ordinance. In accordance with San Francisco Administrative Code Section 
67.24(e), contraCts, contractors' bids, responses to requests for proposals iµid all other re·cords of 
communications between City and persons or firms 'seeking contracts, shall be open to inspection 
immediately after a contract has been ~warded. Nothing in this provision requires the disclosure 
. of a priyate person or ~rganization'~ net ,worth or pther proprietary financial data subµtltted for 
.qualification for a contract or other benefit until and unless that person or organization is 
awarded the contract or benefit. Information provided which is covered by this paragraph will be 
made available to the public upon. request. 

35~ Limitations on Contributions. Through execution of this Agreement, Contractor 
acknowledges that it is familiar with section 1.126 of the City's Campaign and Governmental 
Conduct Code, which prohibits any person who c~ntracts with the City for the rendition of 
personal services, for the furnishing of any material, supplies or equipment, for the sale or lease 
of any land or building, or for a grant, loan or loan guarantee, from making any campaign · 
contribution to (1) an individual holding a City elective office if the contract' must be approved 
by the individual, a board on which that individual serves, or the board of a state agency on 
whicJ+ an appointee of that individual serves, (2) a· candidate for the office held by such 
individual, _or (3) a committee controlled by such individual, at any time from the 
commencement of negotiations for the contract until the later of either tbe-Jermit:rntion ~ 
negotiations for such contract or six months after the date the contract is approved. Contractor 
acknowledges that the foregoing restriction applies only.if the contract or a combination or series 
of contracts approved by the same individual or board in a fiscal year have a total anticipated or 
actual value of $50,000 or more. Contractor further acknowledges that the prohibition on 
contributions applies to ~ach prospective party to the contract; each member of Con~actor' s 
.board of directors; Contractor's chairperson, chief executive officer, chief financial officer and 
chief operating officer; any person with an ownership interest of more than 20 percent in 
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored 
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform 
each of the persons described in the preceding sentence of the prohibitions contained in Section 
1.126. Contractor further agrees to provide to City the names of each person, entity or 
committee described above. 

36. Conflict of Interest. Thiough its execution of this Agreement, Contractor acknowledges 
that it is familiar with the provision of Section 15.103 of the City'.s Charter, Article ill, Chapter 2 

· · ··-· - ·- - ---·-ofthe·City's-Cam:p::ri:gn-and·<JovernmentalCOde-;and Section87mOetseq. ana-S-ecffori.1090et--·· -· -··- .. - ·-·-
seq. of the Government Code of the State of California, and certifies that it does not know of any 
facts which constitutes a violation of said provisions and agrees. that. it will immediately notify 
the City if it becomes aware of any such fact during the term of this Agreement. · 

37. Non-Waiver of Rights. The omission by either party at any time to enforce any default or 
right reser\red to it, or to require performance of any of the terms, covenants, or provision.s hereof 
·by the other party at the time designated, shall not be a waiver of any such default or right to 
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which the party is entitled, nor shall it in any way affect the right of the party to enforce such . 
provisions thereafter. 

38. Modification of Agreement. This Agreement may hot be modified, nor may compliance 
with any of its terms be waived, except by written instrument executed and approved in the same . 
manner as this Agree~ent. · ·' 

39~ Administrative Remedy for Agreement Interpretation. Should any question arise as to 
the meaning and intent of this Agreement, the question shall, prior to any other action or resort t9 
any other legal remedy, be referred to Purchasing who shall decide the true meaning and intent 
of the Agreement. ' 

40. Agreement Made in California; Venue. The formation, interpre~ation and performance 
· of this Agreement shall be governed by the laws of the State of California. Venue for all 
litigation relative to the formation, interpretation and performance of this Agreement shall be ·in 
San Francisco. · 

41. Construction. All paragraph captions are for refer~nce only and shall not be considered in 
construing this Agreement. 

42. Entire Agreement. This contract sets forth the entire Agreement between the parties, and 
supersedes all other oral or written provisions. If any provision of this Agreement is held to be 
unenforceable, this Agreement shall be construed without such provision. 

43. Compliance with Laws. Contractor shall keep itself fully informed of the City's Charter, 
codes, ordinances and regulations of the City and of all state, and federal laws in any manner 
affecting the perfomiance of this Agreement, and must at all times com 1 with such loc codes _____ _ 
or mances, and regulations and all applicable laws. 

44. Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the 
community in that it promotes a perception i~ the community that the laws protecting public and 
private property can be disregarded with impunity. This perception fosters a sense of disrespect 
of the law that results in an increase in crime; degrades the community and leads to urban blight; . 

· is detrimental to property values, business opportunities and the enjoyment of life; is inconsistent · 
with the City's property maintenance goals and aesthetic standards; and results in additional 
graffiti and in other properties becoming the target of graffiti unless it is quickly removed from 
public and private property. Graffiti re$ults ·in visual pollution and is a public nuisance. Graffiti 
must be abated as quickly as po~sible to avoid detrimental impacts on the City and County and 
its residents, and to prevent the furtherspreadof.graffiti. Contractor shall remove all graffiti 
from any real property owned or leased by Contractor in the City and County of San Francisco 
within forty eight ( 48) hours of the earlier of Contractor;s (a) discovery or notification of the 
graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This 

. - ....... ···---- seGtion-is-not-intended-to-require-a Gentraetor-to-breach-any··lease-or·-other-agreementtlratitmay ····· -·- ···- · ·· - · · · --
have concerning its·use of the real property .. The tefrri_ '.'graffiti" !lleans _any ~nscription; :word, 
figrire, marking or des_ign that is affixed, marked, etched, scratched, drawn or painted on any 
building, structure, fixture or other improvement, whether permanent or temporary, including by 
way of example only and without limitation, signs, banners, billboards and fencing surrounding 
construction sites, whether public or private, without the consent of the owner of the property or 
the owner's authorized agent, and which is visible from the public right-of-way. "Graffiti" shall 
-not include: (1) any sign or banner that is authorized by, and in compliance with, the applicable 
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. . requirements of the San Francisco Public Works Code, the San Franciscq Planning Code or the 
San Francisco·Building Code; or (2) any mural or other painting or marking on the property that 
is. protected as a work ·of fine art under the Califomfa Art Preservation {\ct (California Civil Code 
Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 
1990 (17 U.S.C. §§ 101 et seq.). 

Any failure of Contractor to comply with this section of this Agreement shail constitute a 
m·aterial breach of this Agreement. · 

45. Food Service Wast~ Redµction Requirements. Contractor agrees to comply fully.with 
· and be bound by all of the provision~ of the Food Service Waste Reduction Ordinance, as set 

forth in San Francisco Environment Code Chapter 16, including the remedies provided; and 
implementing gmdelines and rules. The provisions of Chapter 16 are incorporated herein by 
reference and made a part of this Agreement as though fully set forth. This provision. is a . 
material term of this Agreement. By ·entering into this Agreement, Contractor agrei;:s that if it 
breaches this provision, City will suffer actual damages that will be impractical or extremely 
difficult to.detennine; further, Contractor agrees that the suin of $100 liquidated damages for the 

· first breach, $200 liquidated damages for the second breach in the same year, and 
$500)1iquidated damages for subsequent breaches in the same year is reasonable estimate of the 
damage that City will incur based on the violation, established in light of the circumstances 
€?Xisting at the time this Agreement was made .. Such amount shall not be considered a penalty, 
but rather agreed monetary damages sustained by City because of Contractor's failure to comply 
with this provision. 

46. Cooperative Drafting. Th.ls Agreement has been drafted through a cooperative effort of 
bt>tl.1 parues-;=and both-parties have-had-arroppor turiit:yifrhavitlle"'A:greement rev1eweda'ifct 
revised by legal counsel. No party shall be considered the drafter of this Agreement, and no 
presumption or rule that an .ambiguity shall be construed against the party drafting the clause 
shall apply to the interpretation or enforcement of this Agreement. · 
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. IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first 
mentioned above. 

CITY 

Recommended by: 

~r.,CPA ~<lli>C<D 
COO, Deputy CIO/Director and Chief of 
Staff . 

Approved as to Form: 

Dennis J. Herrera 
City Attorney·. 

By· 

A~ 

CONTRACTOR 

En Pointe 

Charles J. McConnell 
Sales Manager - Northern California, Sales 
En Pointe Technologies Sales, Inc. 
1 California Street, Ste. 2800, San 
Francisco, CA 94111 

City vendor num~er: 58893 

Appendices 
----·-------------A;-----Custom-Enterprise-Enrollmente~-=City-and-£-ounty-ofSanFrarrciscoMaster·---

. Enrollment . 

Microsoft Volume Licensing State and Locai Enterprise Agreement 
Volume Licensing Product List June 1, 2014 
Microsoft Online Services Use Rights Worldwide English April 2014 

B: Online Services Products Price List 
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. Appendix A 
Services to be provided by Contractor . . . 

" 

Custom.Enterprise Enrollment CTX- City and County of San Francisco Master 
Enrollment · · · ' · 
Microsoft Volume Licensing State and Locai Enterprise Agreement 
Volume Licensing Product List June i, 2014 
Microsoft Product Use Rights Worldwide English April 2014 .. . ~ . 

·-----------·---~-·-----·~-----·---·.!----------------·-·------------------. _________ _....,.... _______ ~--·-··-·-·-·--·-
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Custom Enterprise Enrollment CTX 
City and County of San Francisco Master EnroUment 

Enrollment number Cd. ::· ..... · 
Microsoft to · · · · .: 

.. complete .. ''"· ,, .... 
. . . . " 

···.··p,~~.10 ' ,, .•. · 
. " . ID Number 
· Microsoft to complete 

This "Ma·ster Enterprise Enrollment," (which is a custo.mize<;I form of Mi'cro~oft Enterprise. Enrollment, 
as defined and used ~elo.w)' is entered into between' th!=l entities as identified on the .signature page as 
of the effective date. Enrolled Affiliate represents and warrants it is an Affiliate of the Customer that 
entered into Enterprise Agreement number 01E7.3134,. · · · 

Introduction ; 

l . . 
With its initial order hereunqer, Enrolled Affiliate intends to purchase both (a) Office 365 Services for 
use by multiple City and County of San Francisco entities ("Agencies," as defined below); and (b). 
other products for Enrolled Affiliate's own use. · 

Additionally, in order to establish an agreement frarnevyork for the b$riefit of the entire City and 
County of San Francisco, Enrolled Affiliate and Mic;:rosoft have negotiated certain terms and 
conditions herein thatwill apply separately to Agencies that submit their own. Enrollments ("Agency 
Enrollments," as defined below), each of which will be coterminous with this Master Enrolfmentin 
.accordance with the terms and conditions of this Master Enrollment. · · 

This Master Enrollment contains: 

(a) Introduction (page 1) 
(b) Master Enrollment Terms and Conditions (pages 1-26), which contains its own table of 

~ontents:==-i-liiS'Sect1UITTncltides=detmettrerms. As seffOftfiDelow, these are m some cases 
applicable separately to this Master Enrollment or Agency Enrollments, and in other cases 
applicable to both Master and Agency Enrollments. · · 

(c)' The Signature Form (pages 27~28) 
(d) Appendix A ·(pages 29-45), which contains its own Table of Contents, and amends the terms 

and conditions of the Enterprise Enrolh;n~nt solely fdr purposes of (i) this Master 'Enrollment, 
and (ii) each Agency Enrollment (subject t6 the Enrollment Terms and Conditions). · 

(e) Appendix B (pages 46-47), which is the Prod.uc.t Selection Form applicable solely to this 
Master Enrollment. Note that' Agency Enrollments have their own 'Product Selection Form .. 

(f) · Appendix C (pages 48-55), which is the Service Level Agreement applicable to Office 365 
Services, Dynamics CRM·On!ine Services, and certain other Online Services (but not · 
Microsoft Azure branded Online Services) during the initial term. · 

(g) Appendix·o (pages 56-60), which is the service Level Agreem~nt.applicable to Windows 
Ature Cloud Services, Virtual fy'lachines, and Virtual Network during the initial term. 

(h) Appendix E (page 61-74), which is the form of the Agency Enrollment. 
(i) Appendix F (page 75-77), which is an explanation of the structure of the Agreement, not . 

intend~d to establish or modify terms and conditions. 

-·---··--·~ ________ __:_ ____________ __.. __ .~----::------------------~-·------- .. ·-·--~ --~--.. ---- --··-··-· --~·-. 

Master Enrollment Terms and Conditions 
This Master Enrollment consists of: (1) these terms and conqitions, including but .not limited. to all 
Appendices below (except Appendix F), such as the Product Selection Form shown in Appendix B, ·(4) 
any supplemental contact infbrmation· form ·or Previous Agreement/Enrollment form that may be 
required, (5) any order submitted under this Master Enrollment. This Master Enrollment is hereby 
entered into under Enterprise Agreement 01E73134 (hereafter, the "Enterprise Agre.ement"). 

All terms used but not defined in the documents are located at 
http://www.microsoft.com/licensing/contracts, or a successor site. Also at.the foregoing site, Enrolled 
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Affiliate may find the Product Use Rights, Product.List, updated Service Level Agreements, and other 
documents which Microsoft may, from time to time, add to the site. 

These Master Enrollment Terms and Conditions contain: 

(a) Incorporation o~ ·Enterprise Agreement (page 1) 
(b) Order of Precedence (page 2) 
(c) Effective Date {page 2) · 
(d) Term (pagE;!_3}"__,. · ..... , · 
(e) Section 1, DE;ifinitions (pages 3-6) 
(f) Section 2-, Order Requirements (pages 6-9) 

a. Sectiqn 2a, Product order (page 6) 
b.. Se~tioh 2~, Minimum order ·requirements (page 6) 

. c~ Sectiorr 2c, Adqitional products (page 6) · ' · 
="""""==·""';~·· ~~~~~·····#<:-;.;;:.ti;..~"""-S'Efat10r1~8~F.1~~~s~Rf§J:if&,.f~P.lafiiter:pr.isiif.iRr.Ciicluets:..~piagg;;!il),-,.,,, ·· ·~-~-... ··· 

e. Section 20, Cciunt_ry ofosage (page 6) .' · · · . · · ··· :. . · : 

.... , .. 

·.,., .. 

f. Section 2f, Adding products (page ·5y· · · 
g. Section 2g, True-up requirements (page 7} 
h. Section 2h, Step-up Licenses (page 8) 
i. Section 2i, Cleric~! errors (page 8)' . 
i• Section 2j, P~blici_ty (Page BJ·.· : 

. (g) Section 3, Pricing (page 8)' · 
a. Sect.iori 3a, Priqe lev~ls (page 8) . 
b.- $action _3b, Settin"g'prices (page 8) .: , . 
c. Section 3c, Master TrL.ip-Up price list (page 9) · 

(h) SectiOn 4·, Payment terms {page 9)' · · · · 
(i) Section 5, Pfofile~-. 'and' scope. of Enterprise for Lead Enrollment . and Agency Enrollments 

(pages 9-11 ) · · · · '. · ''. · . ). _.c • · '. • · ' · · · • · · 

U) Section 6, Transitions (pages 11-12) . . . . 
a. Section 6a, Ap'plicability of· Section 6 to Master Enrollment ·vs. Agency Enrollments 

(page 11) · . . · · · · , · 
. b. Section .ab, Transition requfremerits (pages 11-12) . " r · • · 
c. S~ctio116q,_ Effect. of Transition on Licenses (page 12) . 

·. (k) Saction 7, End of Master EnrollmenfteO\ and termination(pages ·12-13). 
· a. Section ?a, General (page 12).: :, . ~ .· :.. .. :· -:-.".,": · · ·: '· · 

b. Section 7b,, Renewal optiof1 (page 12) : _. -:. · . ·· ·. · . · 
· c. S~ction'7C", If Enrolled· Affilr~te elects not to renew (pages 12-13) 
· d.' 8Eicti6n 7d,Termifiatl6n ri:ir.'cause (page 1$) : i · · · 

.· e. Section 7e, Early_termination'(j:iag~·13)",, ::'.. . ·" ". . .. 
(I) Section 8;_ Susiiiess A~~o¢.i~te Agreemeri,t for ti IP M (BM)(pa_ges p-17) . · · 
(m) Section 9, M,it:rosoft· On!iri_e_ Crimjhal Justice informat!o!l Seryices (CJIS} ferms and conditions 

(~age 11-21y . .- .'..: ·. ·>, '":: :_. · · .. ·· · ·:. ·.· ··' .· · 'r, · . .. ... · · · · . 
(n) Section 1 o, Office 365 Gc:>vemfneht Community Cloud (GCC) Terms and Conditions (pages 

_ 21~22)~ , · ..... ', .·' '_:· ;:.' '·o.· _.'· ·· .. ' .... ·. ·._· · · · · ·:· · : · · ,. 

(o) ·sectio'n 11, .lrivoice to Resellertor quoted price (page 22) 
(p) Seqtion 12, Additional rights fo Y.amrri'er Enterprlse".(pages 23-24} 
(q) Section 13, Initial Orderfqr.Office.365 s_ervices (page 24) · · 
( r) Master .Enollment De tans: · . · ,._.. ' · · · : ~ ·:: · .. '. · · · 

a. section 1, Conta~t information (pages 25-26)'· 
b. Sectiqn 2, Financing elections (page 26) 

. . 

Ordei: of Preced~nce •. In.the c~~e ()f ~·t~;~tii~~:b~~~~n:·an~ do6~rri~~·t~ r~f~r~n~ed in· this agreement 
that'i$"·not' expressly res9lved in the doct,.1rnents; .their terrrls Will control in tlie following order: (1 )"these 
terms· and coriditibris, including.but riot limite~ to.· all Appendices except Appendix F; (2) the Enterprise 
Agreem~nt;· .(3) the Prod_uct List;. (4) tti!=f \.rbtiuqt Use Rigpts; (Sf ah~(other documents; and (6) all 
orders. sul;>mitt~d: i.Jm;ler bot~ this Master Enrollnie.nt" a~q 'Ag!;)IJCY Enrollments (if any) for which 
Enrolled Affili~te is flie Responsible Affiliate· pursuant to the terms and condi.tions of Section 5, below. 

' • ,1 '. •• • • ••• ••• • • •• • ... • • 

Effectiv~ date •. The effective date of this Master Enrollment shall be June 1\ 2014,.notwithstahding 
· the date"it is executed by the parties. Any reference to."anniversary date" refers to the anniversary_ of 

the ·effective date each year thi~ Master Enrollment is in effect. If nqt executed by Enrolled Affiliate 
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and received by Microsoft with the. reseller's init.ial purchase qrder on or b$fore Ju11e 26, 2014, then 
this_. Master Enroll.ment'sh<'!lf becqme. null and void... ,' ... · . · .. : .. · . .: . : . · . . . . 

Term: The initi~I ·term of this Master Enrollment will expire on the last day of the month, 36 ·full 
.. cal~ndar months from· the effective date. of the initial terrn. _If this Master Enrollment is renewed by the 

City, the f~newr;il ter.m will expire 36 full cal!'lnpar .. months. ~fter the .. effective .date pf th,e renewal term. 
Any referenc.eJn t~ls Maf:!ter E~rollm.e_nno."day" will be a calendar day. : ·. . . · · . · · 

. ·. . . ,. . . . . . ' '· . : .· . :, ' ' . . \,. ~ .. : . 
; •• : •• ,·, • •• • ·:·: ·' •• ... •• • ..... •1 ! . •· •• , • 

. . 
1. .. . · Definitions~ . . .. . "> . . 
Term.s. tised but 'riot defined in "this. Mast~r: Enrollme.nt will have· the definition in the· Enterp~i~e · 
Ag·reement. . Ad<;iiticirially·,· ail capitalized ternis·:used ·rn pection 8. ("Busjn$ss Associate Agre.ement' for 

· HIPAA'~) but not defined io .. the· Enterprise Agreement or: this. Master ·Enrollment shall· have the 
·defin)tions set forth in PllPA,1(·: The 'following definltfons arf? used in this ..Master Enrollment: .. · 

· ,;~dditip~~i.:~;od~cf' ~!'l~ris any P~~dubritl!'lntifi~d as. s~ch in th~ .Produc~ Lis~ and ~hose~. by Enroiled 
Affiliate uride'rthis .Maste~ Enro!lrrient. . " ; '.1:-> <," : ... ·' ·: ..... · :-;:....-" .. '.·'.. : "· . ·' · . '. · .-_ · " '· 

.. . . . . . . ',.: • I' : . : l ' • ' .:. • •.• : '. ,., • • • • •• • • • :. • • • :~- .• •• 

"Ag.~ncy'' mearif!. a gov)ernmerif entity, th.~~. is an ._agency, department; office, bureau, 'jrist~umentality, 
division, unit or other entity of the City and.County of Sari Francisco. . .-.. · ' · 

·. . .·· ·· .• 1.i\· .... . : . . .. · 

"Agency Enrollment(s)" means the separate Microsoft Enterprise. Enrollrnent(s), the customized form 
of y{hiq~ is ·sh9w.n in P,pp1,3n_dix. E, ~nder which individual .Enr9lled .Agencies will purchase P~oducts. 
Certain 5ection of this Master Enrollment (includfng but ncit limited to Section 5, below) $Stab.lish terms 
and conditions applicable to Agency Enrollments. . · · · 

"BAA~Cov~reci" Services" (a~ used"in. Section ·a' ~f this Master Enrollment:"·~usiness Associate 
. Agreement. fo.r HIPAA"), means .the following Microsoft Online Services, exclusJvely: Microsoft 

Dynamics CHM Online Services, Office 365 Services, Windows Azure Core Services; and/or 
Windows hitune. .. . 

. . . . .. 
"Breach Notification Rule" means the Breach Notification for Unsecured Protected Health Information 
Fin.al Rule.(1-i'lpAA). · " · · · · 

"13usiness--Assei€:iate" s~all=~ave=tlie=saR·1&=11ieaFttHt1=as-·t~1e=te1·m ''.bt;lsiness=associal(f'-in-45'·efR §" 
160.103 of HIPAA. . . . 

"Cit( means the City and County of San Fre:~.ciscq, which is the Enroll.ed Affili~te_. 
1 

"CJIS-Covered Services" (as used in Section 9 of this Master Enrollment; "Microsoft Online Services 
Criminal Justice Information Services' (CJIS) Terms and Conditions") means Exchange Online, 
SharePoint Online, Exchange Online 'Archiving, ·Exchange Online·Protection; and Office Web Apps, 
only when purchased as part of Office 365 Government Plans (G1, G2, G3, ~4, K1, 1<2) .or as 
standalone Government Community Cloud plans; Without limitation, CJIS~Covered Services do not 
include Offjce 365 Professional Plus, Lyne Online or other Office 365-branded or separately branded 
Onlirie Services. · 

"Core· Platform Services" means· only the following features of Microsoft Azure branded Online 
Services: Cloud Services (web and worker roles), Virtual Machines, qtorage (Blobs, Tables, Queues), 

· and Networking (Traffic Manager and Virtual Network). · . . . . 

i'Cover~d·E~tiii'shall hav~·the.~am~ ;,,e~ni~g as th~ t~rm-;'~ov~~~d -~~tity'' in 4S CFR.§ 160.163 of 
H'IPAA. . '. ·· . . . . · . : . . . 

"CSA" (as used in Section· 9 ofthis Master Enrollment, "Microsoft Qnli@.. ServiQ.12..$.. Crimi11.aLJ_U:stice ... ___ .......... . 
.... ------- ·1mormation Services (CJIS) Terms and Conditions") means the State of California, Department of 

Justice, or a successor agency as determined by the State of California, acting in its; capacity as the 
CJIS Systems Agency for the State of California. 

"Customer Data," means all data, including all text, sound, or image·fil!'ls that are provided to Microsoft 
by, or on behalf of, Enrolled Entity through Enrolled Entity's use ofthe Online Services. As between 
the parties,.EnrolledAffiliate and applicable Enrolled Agencies retain all right, title and interest in and 
to their Customer Data. Microsoft acquires no rights in Customer Data, qther than. the rights Enrolled 
Affiliate and Enrolled Agencies grant to Microsoft to provide you the applicable Online· Service. This 
does not apply to software or services Microsoft licenses to Enrolled Affiliate or Enrolled Agencies. 
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"Dyna~ics CRM Online Services" me~ns'Dynamics. CRM Oniine services. ~ad~ available through this 
Master Enrollment or an Agency Enrollment, exclµding Dynamics CRM for·supported devices, which 
includes bµt it is not limited to Dynamics CRM Online services for tablets and/or sm!=lrtphones and any 
separately branded service made available with or conn~cted to Dynamics CRM Online; . :. . . .. : .. · .. · 

' >·::···· . . ~ .' ·;. · ..... , ... •, '··. ! ~ ... · ··. , .. :· ·~ ;:: .... . .·:' ·.: .1 ••••••• 

"End User•· me'ans an individual that accesses the. Online Services. No.te that when· tised in ·a Section 
or provision applicable to a specific subset 'cif Online Services (e.g. to Offfce .. 365 Ser.iicfeiif or to CJiS-· 
Covered Services}, End Us~r shall be interpreted. fo apply. solely to an individual that' acc~ss the 
subset to which the Section or provision re~ers. · · : . ,'. · .. :.,·, "; / .·:. , · ... . . . . . . '· : . 

· "Enrolled Affiliate"· means (colfectively, ·and soleiy with. regard to this. M~ster: .. Enrollment) the ~o 
Agencies _(Oep·artment: of:Telecommuniqation and· Information Seryices, and D~partment of Pyblic 
Health) that have executed this M,aste.r Enrollment and are, .to .the e.xtentperrniU.ed by applicaqle law, 

.. jointly. and:Lsev.e(allY.· .lt~bl~.,_gQ:cf !.~~P,.o~~i9.t~ J9t P!:!·~or.mi~g. the. obligations Qf Enr.o!l~d Affiliate 
descri6eaherem; · · . • · · ·: · .· . : .. ·. :'. · · :··· .. :~c:-' ., .... ~:···.· . .,., .. , .. ,~.,·······< ..... ~ ..... 

,;k~r~i·i~d: A~i~~ty''. ~e~~~. · s6;~iy. a~· i:~ ·P~~~-;.~~ i6 a~· A~~~~~ 0Enra1i~eh( ~h~~. Agen·~~-t~;~l-si~rl's s-~~h 
.Agt?ncy Enrollment and thereby becomes liabl_e and responsible. for perforfni.ng the customer · 
.cibligatioris: se~ forth· in the· Age'ncy Enrollment. Note ttiaf'the Ag~ricy Enrollment will refer fo the 
enrolled Agency E!S "Enrolled Affiliate," notwithstanding.therdefinition of that term above-:.'.: . · ·. ·, 

"Ehrolled -~:ntht)ile~~~· the .E~rol!ed Attilfate; or Erir,~1ied Agency info ~hbse Master En·r6i1ment or 
Agency Enrolhiient the t~rms' and .. conditions of Appendix A (which includes terms defiried in this · . 
SeCtiot\ 1') arEi iri'dorporated:-- . :'" , . ; · . . . " , .=.-. • -_ • . . :-' ·.' . . ·,_ " : . ..:·. .. : ' 

."Ent~rprise .. dri.n11e: s~r:Vic~'.: means ~~y Onlfne Se~i~e desig~ated .. as an 'En~e~pri~e Onli·~'e S~rvice in 
ttje __ Product L,fst and cha.sen by Enrolled, Affilia,~e under t~is _Master Enrollment:_ ·Enterprise Online 
Ser\tices are treated as Online Services, except as noted .. :'. . · ... , . · . · ·. . . . :-. ·' . 

''E:h~~rp;is~ ~~6diJ~~; ~e~~s any D~skt~p ~fatter~ P·r~d~d;· th~~ Mi6r~~ott·d~sig~ates ~~-a~ E~t~r~r.ise 
Product -in the Product List and chosen by Enrolled Affiliate under this Master Enrbllmerit. Enterprise 
Products m\i~t .t;i'e .. liceri~ed. for 'an Q~alified. D~vib~~: and. Qualified Users· on an. E!1terprise~wide basis 
under this program .. · . . . . . · '·., · · · '· · ... · 

"E~pi~~t(ori ~it!# n'f~~ns.ifi~ ·C!~te ~pori ~hrcfi:this ·M·a~ter_.Erifon~e~~·expfres. · ', . , :" ·:. " .. ·, .-:-.·. 

"HIPAA". collective.ly: m(:l_an_s t)1e a_dminis_trative simplification provision_ of the Health ·lnsur~nce 
PortabilitY and Acccfohtabiiity Act· en~cted ·by. th({ United· States· C6ngress, and ·rts= impien:ienting 
regi.il~tions; _including_ the privacy.Rule; .. _the Breach N_o!ificat!qn, .. Rule, and the Seourity_.R~le, .. as 
amehc!Eid~ f~qm time to: time~. iricl;Lldlrig by.the 1-fealth lnfO(m~tiOn Tect:iri.ology .tor Econo!l)i_q~and Ql\rJical 
Health:; {"HITECH") ·Act and· oy·th~ Modifications tQ·· tha. HIP A.A Pri\'a,cy, . ~e.c\irity, . Eriforcet-ri01'\t, and 
Bre~ch N9tiffcatibn: F{ules 1 i.md~r th~ -Health l_nformatiqn.Technqlogy:for Eo~momi<;: and Clini¢al H_¢alth 
Act'and the Genetic Information: Nondiscrimination Act; Other Modifications to .the HIP AA Hules; Final 
Rule•~:·; .. ·.-1.:"_: ·" <·'·'-.. '-::, ._·,: ·:<·•·-~ ·-';-.-.::·: .. ·' .. · ·:·->· ·.::.··,_,:_ .. ··'.-..-_:"_: · :: ··:-'i": .. _·. : .. , .:._:-.-.-: 

'"lndu~try Device~ (als~··known as line of business.device) means'·any device that: (1) is'not useable.in 
its: deployed configur1:1tion as~ ·a gene'ral .. purpose. personal computing d~vice (such· as a p~rsonal 
comp,uter); ·a multi-fimction. server-, or a comm~rcially. viable substlM~ fo,r prie of th!3se · syt'!tems; and 
{2) ·only empl_oy~ an industry_ or task~specific ~9ftWare program (e.g. ~ co,mpufer-aiqed:d.esig.n program 
used._-py a;ri archit.ect or a: point' of_ $ale prc;igram) ("Industry Prog'ram"}~· .·The. d.~vi9e' miiy ihci.ude 
features· and functions de(ived 'ftcim. Mibrdsoft'_tfoftwa're or third~partf softWare. If the· deyice· pefforins 

. desktop fur19ticins (such ·as email, word processing; spreadsli.eets, database, netWork 'or lnt~rnet 
br6\IV$ing,-or.:~ohedulirig, or personal finance) •. tl:t~n th~ desktop_functibns:. (1) may on,ly-be us~d. for· 
the purpose· of'suppoi;ting tha·lndi.isfr}i:Program fi.n:lctii:?halify;. and (2) m\,lst- be technically- integr_ated 
with.the lndus~ry Program or·eriiploy technically e·nforced poricie~_or architecture to operate ·only when 
used with tt)e Industry Program functionality;- . . .. _ · · .. • " ..... ". _. .:; , ...... :· .,;\:, 

"L&SN' means.a Lic~n-se with S~ftWare Assuranoe fo~ any Pr~du'i::t orde;ed: -.: "" .... 

. "Ma~~~eci 6Ls. E~vir~nin~~r ~itie,~~i.tii~-'-<~ou~-e:~ioh ai ;custcimer oata. which· Js; b6th. (i) logi~any 
is9lated from. o~her Mipro,soft C\Jstbmers' (ifldudl~9. ~ut .not Hrnited to other Enrolled Entities') Customer 
Oata i'n MicrosoWs dat~-~eriter$; and (ii}_,as~c:iciated wi~h.a ~nique MOORD:· In the specific case of 
Office 3.65 S,ervices, this is com·mcinly referred to q,s a ''Tena:nt··~- . " . :· · . · · . . . 

. . ' .. ' ~· ' ' ". ' ) . 
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"Master Enrollmenf' means this customized Microsoft Enterprise Enrollment, from which Enrolled 
Affiliate wii'I purchase Product~ us~d by itseif and other· Agen9ie5 to which it sublicenses and fq.r Which 
it is responsiple. '. . ·. . . ·. ' . . :. . > . . . . ' . . . 

• 1 

. "Microsoft Azure branded Online Services" means any Online Service identified in the Product List as 
Windows ,A.zlire ·(or Microsoft Azure}: · · . 1 · . •. . · .: .,. . . 

"Mic;~~oft·. A~ur~ Cor~"·s~~lceimean~, .sci1~iy as it p~rtaf~~···.to. Se~ti~n 8 (Busines~ Associate 
Agreerilerit for HIP.A.A") the following features of Microsoft Azure branaed. Online ·ser\tices: Cloud 
Seivi.ces· ·(web' and .worker: ·:roles), Virtual. Machi.ne·s '(including. with ·SOL Server), Storage (Blobs, 
Tables, Oue'ues); Virtual NetWork; Traffic Manager, Web Sites; ·sizTalk Services, Media Services, 
Mobil~ Services, ·Service Bus, Mµlt!-Factor ·Authentication~ ·Active Directory, R.ights. Management 
Service,' SOL Database; and any othet features identified as includec! on the Microsoft Azure·Trust. 
Center;· · · · · 

"MOORD" means ·a Micr9soft. o'nline· Direct Routing· Domain name, ·~n9ing .in the ·suffix 
".onmicrOsoft.coijl." · · · .. \. ~ ~ ~ . · .. -\ · · . ·-. ·. : . ~· · .· "· ·. · · . · · · ·~:· .· · . '. · · · 

"Office 365 ·se~ices" means Office 365 Plans E1, G 1, E2, G2, E3, GS, E4; G4·. K1, K1-G, K2··and ·1<2-
G; ·Exchange' Online Plan$·1 ari.d·1-G, Plans 2 and 2-G, Kiosk and Kiosk-G; SharePoint Online Pll;lns 
1, 1-G, 2 and 2-G; Office Web App·s Plans 1, 1"<3, 2 and 2-G~ and Lyne Online branded services. 
Office 3q!;i Service.s do .not include Office. 365 Professional Ph.1s or any Si;!pi;ir.ately branded service 
made ewailable.with.an Office 3p$-brande{plan.or .s~(te. . .. , ... : . .·:· :. · · . . ·:· 

"Office 365 for Governm.~nf' means Microsoft's family of Office 365 Services that are offered as part 
of Office 365 Government Plans as desqribed in this Amendment. When delivered as part of Office 
365 for Government, Exchange O.nline, Lyne Online,. Sliar~Point Online, Exchange Online. Archiving, 
·and ·office WebApps ·are provisioned· in Microsoft's multi-tenant aata ·Centers for exclusive use by 
eligible US Federal, State, Local, and Tribal Government' Customers only and offered in accordance 
with the "co.mrnunity cloud" definitior:i as defined in the National Institute of Standardf! and Techno[ogy 

· ENIST) Special Publication 800-145. Microsoft refers to,this community cl9ud as the "~ove'rnni~nt 
·community Clqud." Other Online Services.may be. added to the. Government Community Cloud as 
communiCated by Microsoft, ·Other Office 365-branded or ·separately branded Online Services that 
mB¥=be---fflade-available-as-p~elelitkm ts=Offiee=SOO=faH3eveF11me1-1l4*fe=not lnelEJdethn=tl'le---- -
Government Community Cloud. 

"Online Services" means the Microsoft-hosted services identified in the Online Services section of the 
Product List. · 

"Privacy Rule" means the .St~ndards for Privacy of Individually Identifiable Health Information 
(HiPAA). . .,· . · 

"Producf' means all software, Online Services and other web-based services, including pre-release or 
beta versions, identified on the Product List. 

"Product Lisf' means the statement published by Microsoft from time to time on the World Wide Web 
at http.://www.microsoft.com/licensinq/contracts or at' a successor site that Microsoft identifies, which 
identifies the Products that are or may be made available under a program (which availability may . 

. vary by region) and any Product-specific·conditions or limitations on the acq~isition of licenses for, or 
u~e of, .. tho~~ Product~ ... ·'· 

"Product Use Rights" mearis; with respect to any licensing program, the use rights or terms of service 
for each Product and version . published for that licen$ing · pro~fram at 
http://www.microsoft.com/licensinq/contracts or at a successor site. The Product Use Right.$_JQL 

_,_ ---- ----- ---· Online services are posfea-in a separate document, as of the Effective Date titled the "Online 
Services Use Rights," and all references herein to "Product Use Rights" shalf, when applicable to 
Online Services, include such separate document. · 

"Protected Health Information" shall have the same meaning as the term "protected health 
information" in ·45 CFR § 160.103 of HIPAA, provided that it is limited to such protected health 
information that is received by Microsoft from, or created, received, maintained, or transmitted by 
Microsoft on behalf of, Customer. 

"Qualified Device" means any device that is used by or for the benefit of Enrolled Affiliate's Enterprise 
and is: (1) a personal.desktop computer, portable computer, workstation, or similar device capable of 
running Windows Professional locally (in a physic~! or virtual operating system environment), OR (2) a 
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device used to access a virtual desktop infrastructure ("VDi"). Qualified Devices. do not. include any 
device that is: (1) designated as a server and nofused as a personal computer; OR (2) an Industry 
Device, OR (3) nqt managed (as defin~d in tile Product List at the start of the applicable initial or · 
renewal term of the Master Enrollm~nt) as part of i=:nrolled Affilia\e's Enteq~rise; At its .option, ·the 
Enrolled Affiliate may designate any device excluded above (e:g., Industry Device) .that is used by or 
for the benefit of the En.rolled Affiliate's Enterprise as a Qualified Device for all or a subset of 
Enterprise Products or Online Se.r\rices the Enrolled Affiliate nas· selected; . ·. · '. ~,- . . · ·. :· · " . 
"' .. , • '·1· .:· .•. ! ... •• ~~:.·:····;· '..::i· .. : .. .:.~ ... ··: ......... ".:·:-.'.:: .. : .. :·;_ ........ ~.·~.'.·.''. 1.:.~·,;·.··· ··1· .'1.:.:;: 

·, 

"Qualified User'' ineans. a person (e.g ... !3mployee, consultant, contin·ge.nf staff) who.: (1) is a user <;>fa 
Qualified Device, or (2) accesses any server:'software requirfng a~ !=nterprise _Produci Cli,ent Access 
Licer:i.se or any Enterprise Cnline·Service. lfd9esnot include a P..ersori.Who a9ce.sses_s!3rv~r software 
or an. Online Service solely under a License identifieo in the Qlialifieg User e~e.mptions in· the P~oduct 

· ··· -:~:\~~i~ci.~e-~;9« n;~~~s;renfn-o~ii·n:e· ~rv1t~mffif1&a~~~Qi&ia··~Frtt~ci~~t~iar-tr~~~ts·:r.:t;·i=~~-·:..,-~· :~ .. ~#;' ~~-
the License reserVed by .Enrcilied Affiliate"prior to use and for which. Microsoft wiil. make the Online 
Service available for activation. · 

· .. S~b~rify Rule~· means .. t~~ Securify ~t~~dards for "the- .P~ot~c~~~~·, of, Electronic Protected Health 
Information. (HIP.AA)'. .. ,,. "." .. · .. .. . . · . 

"S~rvi~e Level Ag'reeme~t'' means the document specifyi,lig th'e ·~tandards ~11icros6tt agrees' to adhere 
to and by which it measures the level of service fo(an Online Servi9e. · · · · · 

"Transition;' means,. the .conitersiori" 9fdn.~ br more 'L.l~~n~e _tq or fro~ ari9ther_:·License(s):. Products 
eJigibre for Transition and permitted fransltiqns.are identified in the Productlist. .. · . · . 

"Tr~nsiti~~ Period:' ~~~ns th~ tim~ ·b.~tween the. ·Tra~sitlon and.th~ .. ~~xt M·~st~r-Enrollm~nt. or Agency 
Enrollment anniversary date tor which the: Transition is reported.. · \ . · "': . . 

' . . .... . . ; . . .· ',· \ . . ' .. 
'Windows lnttlrie, Online $ervi~~i nieaps the clpud··~ervice (Onlin~ Seivicef P.ortion of Windows 
lntun'e such as the Window~ lntun~:Add;-on Produ'cf (Volume Licensing skiJ number U7U-00007). It 
does'not includif ariy or,i-premiseS, sottWar'9 ·made availabie with a Window~ H1tune subscription: · · 

"Y~mmer Ente:iPris~" ·rri~~~s" ·the- ~~·1-~i~fon~~t · ~~~f~~-:-~ff~r;~g~. Yam~er 'E~terprtse, (Mi~~~so": part 
number 7LU-OOd02}, a.s described in tlie Prod_uct Use Rights. · ' ·, · · ,., .. " 

. · .. · ·. . : . . ~: . . 

2. Order requir~i:nents~. · 

a. f'roi:luci:_ordei'. :The Rei~~li~~· wili provid~ Erlrolred' Afflliat~ with Enrolled.Affiliat~'s ·Product 
pricing. and order. Prices and billing terms for all Products ordered Will be dete~mined by 
agreei:n.ent betweer:i Enrolled Affiliate a~d: tbe fl.es~\ier. ~e Resell.er will pro_vide Microsoft 
with the order separately from this Master Enr.~llm~nt~. · .. .: . . .. : . . . . . . . . . . ' .. 

b. Minimum Order· reciui~ements. t;:nrolled Affilfate;s Enterprise must· have a mi~imuri:i of. 250 
Qualifiei:l l,Jser.s or Qualified O~vices. "TI:te initia1.:order m!Jst include·at leai?t 250 Licenses fqr 
Enterprise Products or E'.nteirpr.ise Online S~rvfqe$: · · ... · . , . ,, . . . · , · ... • . 

. Ci). Erif~rprl~~. ~ommit~~~t •. !f orderin~"a.~y· .Enferi)ri;e Prod~ct~,' Enroll~d .Affiliate's 
order. must inblude coverage for all'Qualifi~d Users or Qualified Devices\ depending 
on tl)e ·License Type,. of ·one .. or more. Enterprise Products or._ a mix of Enterprise 
Products and tlie corresponding Enterprtse On.line Services.. . · · · . . 

(ii) E.ritei'~.ri~~. Qi;tiine: Se;vices~' If, orderihg. 'Enterprise Onlin·~ Services· only, then 
· EnrofleidAffiliaJe must maint~iri at feast 250 Subsc;ription Udenses. · 

•••• Jo • •• •• • .,: •• • •• 1·, • . • ••.. 

c. Additional. Products. Upon satisfying the minimum· brder requirements above, Enrolled 
Affiliate may order Additional Products and Services' . .. . . . · ' ' .. 

. ! __ : ·=: .. : ··- ~" .. · ...... :•... .. . .:": . . :•., .. ·:· :· ... . . . ·:. _; .· . ·:.· . . 
d. Product Use Rights for Enterprise Products. For Enterprise Products, if a new .Product 

versiOn has more restrictiv~ use rights than: the ·version that is current at the start of the 
applicable initial or renewal term of the Master Enrollment, those more res;trictive use 
rights will not apply to Enrolled Affiliate's'use of that Product during that term. 

e. C~untry ·i:;f usage.· Enr~lled ~ffili~te ... ~ust· s~ecify the cou~trie~ where Li~e~~es. will be 
used on its initial order and on any additional orders;· 
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f. Adding.Produ~ts •. 

(i) Adding new ·Products not previously ordered. Enrolled Affiliate m<w add new 
Enterprise Products by entering into a new Enrolln')ent (including a nl:iw Agency 
Enrollment,·if-desired) or as part of a renewal. New Ente~prise Online Services may 
b.~ 13,dqed by cqntact.ing a Micro~oft Accpunt Man;;ige~ or. R~seller. ' New Additional 
Pr.odlicts, qtheph'an. Qnline.Ser.Vipes; m,ay be use!;! .if.an,~rc;lei' js placed in the mqnth · 
tne Product is first used. For Additional Product~ th~t ar~ Or;iline Services, ~n initial 
qrder for th~ Online.$ervic.e is r~qu.ir~d prior to .. use .. :· · · ·: ···: ·· ·· . · . ·. 

(ii)· ~ddlng ·~ L.rc.~ri~~~·· ·1c;~ .. Pf~~id~~ly ord~r~~· .·P~~a.u~ts~ Additi~nal Licenses for 
· , . previo.usl~ ·arde.red proi;f.uc~s:: m,ust .. b.e in.clu.ded. in the .. nex~ ~rue-up order. Enrolled . 

·Atf!li.~te. mu~t purchase perv{ces an:d Licenses. for Onlin·e $~iyices .prior to use, unless 
the Online ~erv!ces ar~:.(1) ide~tifie.d ~s el!9i91.e.f~r tn.ie~4P in.the. Product List or (2) 
included as part of other 1-icenses' (e.g., Enterpri.se CAI-). 

• '. · • ·~ , ;, 1·~:'.i · · · ": : '• . '.. ' . : .', , · ' ·: . : . .: • c·:: ·: · .. 

Q .•.. · .~r1~:e2~u~:::;."=~;~11~ci :A~lia~e.~~st su~~i:t·~~·· a~~~~;;;~~~~-~~ ·~~der .that accounts 
for changes·since the initial orderer last true-up order, including: (1) any increase in 
'Licen~es,:inc1uding any ·increase· in QUalified Deiiiqes·· o(IQualified Users· and 
Reserved Licenses; (2) Transitions (if perr:nitted); .or '(3) Subscription License quantity 
reductidns (if permitted). Microsoft, at its discretion, may validate the customer true
up data submitted through a formal product deployment.:assessment using an 
approved.Microsoft partner. , . .: : : . .' · . ' . ~ . . .. ' .. ' 

(ii) Enterprise Products. Enrolled Affiliate must dete~niine the number of Qualified 
.. Dev.i~es and Qu~Jified Use.rs.(if prd!'lring user-based Lic~nses) at the time the true-up 

order· 'is placed and· must order additional Li.c·enses for all Qualified Devices arid 
Qualified Users that are not already covered by existing Licenses, including any 
Enterprise Online Services. 

(iii) Additfonal Products~ ·For Products that haye pee~ preyiously ordered, Enrolled 
' Affiliate must determine the Additiorial Prrid11cts 1ised and order the License 

difference (if any). 

{iv.) .Onli:!'I~ S..ervii;:es. f'or Online Se.rvices identified Els eligible for true-up orders in the 
Product List, Enrolled Affiliate mci.y fir$t ref:Jerve the additional Licenses ·prior to use. 
Microsoft will provide a report of Reserved Licenses in· excess of existing orders to 
Enrolled Affiliate find its Reseller. Reserved Licenses :will be invoiced retroactively for. 
the prior year based upon the month in which they were re~erved. 

{v) Transitions. Enroll~d Affiliate. must report all Tr~nsltions. Transitions may result in 
an increase in .Licenses to be included on the frue-up order and a reduction of 
Licenses for prior orders. Reductions in Licenses will be effective at end of the 
Transition Period. Associated invoices will also reflect this change. For Licenses paid 
upfront, Microsoft will issue a credit for the ·remaining months of Software Assurance 
or Subscription Licenses that were reduced as part of the Tran$ition. · 

(vi) True-up due date. 'The true-up order must bE! received by Microsoft between 60 and 
30 days prior to the Master Enrollment anniversary date. The third-year anniversary 
true-up order is due within 30 days prior to the Expiration Date. Enrolled Affiliate may 

. true-up more often than ·at each Master Enrqllment anniversary date except for 
----- ··-----·Subseription-Ueense·red1:1ction ; · · · - ----- ----··-- -·- ·------

. . 
(vii) Late true-up order. If the true-up order is not received wtien due: 

1) Microsoft will invoice Reseller for all Heserved Li.censes not previously ordered: 

2) Transition~ and Subscription License reductions cannot be reported until the 
following Master Enrollment anniversary date (or at Master Enrollment renewal, 
as applicable). 

(viii) Subscription License reductions. Enrolled Affiliate may reduce the quantity of 
Subscription Licenses ori a prospective basis if permitted in the Product List as 
follows: 
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1) For Subscription Licenses part of an Enterprise-wide purchase, Licenses may be 
rectuced if the to.tal quantity of Licenses and Software Assurance for an applicable 
group meets or exceeds the quantity of. Qualified Devices identified on the 
Product Selection ,Form. Step-up Licenses do not count towards this total count. 

2) F~r :. Ente.ri:)ri~e' bn·l;ne· s~ivices riot. a: p~rt of ·a~ · Enterprise-wide pu~chase, 
Licen:ses" can be reduced as tong a:s the initial order minimum requirements are 
maintairled."'- . •.' , .. ~. 1

" • " • • • "· """ ... :· "i "<,: . 

~ ....... . ~ •. ·,:·' ·., .. .1, :.·· . .... ·:~ .: ; . :;! ..... • ........ ··~; : ... :: . .:.~. : ... • .. . 

. 3) For Adqitional. products available as ~ubscnption Licenses, Enrqlled Affilia,te may 
' · · ·reduce· the· Llcens.es. If the. License count rs ·reduced to 'iero;: then Enrolled 

: Atfoiate's ·cise .. of the·app'licabl~ Subscription Liceri'se'will be cancelled. 
lnvoice~"wilf be· adj~st~d t.o reflect any.· redti.cti.ons in $uQscriptiori L,fcenses at the true-

. . UQ. ordet' Mi:le;f!;!r,J;nro!lrnem. an.niy$.ts~~.da,te.~n,d .. ~ij~ptjy~"~§· 9H4.9,~.9~te; - . ,~·=-. 
(ix) Upd~~e '~tat~m.~~t~ .. An. ~pd~t~ ~tat~meht m_u'st be .su~n:iit!ed. ins~e~<i .of a true~up 

order if; as 9f the initial order or last true-up order, Ehrolfed:Attiliate1s Enterprise has 
· not:: ( t) ct:iange'd the number of dua!jfled Q.evices and· Qualifl1;1d. Users licens~d with 
Enferprie;~. Pro:duc~s o·r Ent~rprfse:" a·nnne Seivic~s;. and._ (2) increased· its usage of 

. Additional· Pr():dltcts~;~. This ·update:.,:statement must be" sighed. by. Enrolled Affiliate's 
~uthorized: r'E3P.r'!'lsentative .... " The., update.· statement must1 be· reqeived by Microsoft 

.> between; 60: a~'C:f,~9. ·days. prior fo the Ma.star;· Enrollment aiinivcirsary date. The l~st 
. up,dafe·statement'i$.duewithin so days.prior to the Expiration Date.. . 

h. · step-up. Li~e~~~s; .Fcir Licen~~s eligible· for' ·a: :st~~-up · J.hder" this Master Enrollment, 
Enrolled_Affili~te may step-up toia higher edition or suite as follow.e;; ... ,.. 
. . ' . ' ·. . •• ·: . . . .' ; .... : !., ,.. • • .• t .... : ... • ... • • • • • ;.:·;·.' ? • ·, : .... · ';. ~ .• 

(i) For step-up .J,.jcerjses inch,!ded ·on· an ·initfaf":oroer, t;nroll~d Affiliate may order 
accprdingtothetru'e~up.i;irdcs$s ... '. .. :: .· ,,"'. '· .. :. '.."... . .. ... :. 

'' ' f , • ' • • • •: ' ' " ,> • ~. •' ·,, " '- • ; • : I • •I •, • ' • "!:; • •, I .. • l ! 

(ii) If step-up Licenses are not included on an initial order', Enrolled Affiliate may step-up 
initiatly by following the process.describ~d in 'the.Section titfe~.''.Adding new Products 
not p,revi.o~sty: c;ifc(er~d."' theri ·.fci.r addi.tioilal step-up Licerjses, 'by following, the true-up 

. ·o~d~rproc~s~_..;::;~::"'.." .. :,. "·>"." . "· :::· · " ... >·; ... .<·'. .... · ,:;~·;: /::- .. · " . 
(iii) .If Enro!led Affiliate. h~s p:revtously ordered an·.Qnline Seryice.as ah Additional Product 
" . and w~hts tq· step-up to''an .Eriterprls~ bnli~e Service.' eligible fqr a Transition;· the 

. · step~u1i rri~y.b'e reporte9.eii a: tran~itibn. ,.: '· .... ,> :".. ··: ... '-"' ... ·. "; · 

(iv» If. En.foll~d -A~iii~t~: Tr~n·~·,~ions. a Uc~~~~;. 'it: m~y. b~ ~~i~" tq. further step-lip the 
Transitioned Li.cense;0• ·1f E:nr,olled Atfiliat~. cho6$es' tci: step~IJP.~ and the step-up License 
i~. :separa,tely eJigib,_le. :t9.: b.e Transip<;>.!Jed, $1.{c~;. s'ep~!:JP.. ~ic~n.s~s. r,nay result in a 

· License· reduction at the Master E'n'rollment anniversary' date folloWing the step-up. . 
·. -··: •' ,·; ;·' .. '•.· ,".',l·,··!·,••'·;.,.;.. '',;:":· ... ·.! __ ' :.• · . ..• :\~:·:,····1r ·~:;::·:' :-~· ';,. . , · 

i; crericat· errors~· Mic'rosoff and. C,ify may:porrec;:t clerical.errors. in this 'Master. Enrollment, 
and any dhcuments: s1,1bmitted:~lth or undEir this Masfer EnroUm.ent, by providing notice 
by email am;f a .reasona.ble ... opportµnity f9r· the other party,, td: object to .the correction. 
Clerical ... errors inClude .. , ininor mi'stakes1 "uriintenti6nal ·additions and omissions. This 
prqvis)on qoes. n.ot .apply to mlilterial terrtjs, · sucti ~~.,the ,,identity, qua11tity or price of a· 
Producfordered:"' :'.' · · ·. ':' · " ·' .,.:· '. "· "·~')" ". :--:-. : : . · · · 

.•. ·: . .. . '. "· . . . . ' : . . .. • . . ' . - . ~ .. ; ! : ~. . f 

j. Publicity.: Neither Pi:irty $hau ·: is~ue: any press. r~lease or o~her. public announcement 
related to this Agreement, written oi' oral, without the prior written·corisent of the other 

· party, ~xcept as required by law or a court. order. . :, .. · . · · ·· · -· 

.... " ) : . ~; . ·, 

3. Pricing. . . , _ . . . . ., . 
• ' •• : '' • ·:. • .. ' • • ~. • •• 1 " • • • • • • .. • • .~ : ~. ': •• ' • • 

a. Price Levels.· ~.cept as otherwis~· e~.tablish~d. by_the,.t~rms and conditions of this 
Mas.ter Enrolimeht, Enrolled Affiiiate'.s ·and Enrolfed Agencies' Price level for all Products 
ordered. under this Master- Enrolfrhent will be::determined by _the Enterprise Agreement 
id~ntified above. As of the Effective Date of this Master E'nrolfment, the Price Level (in 
accordance with the. terms and conditions of Amendment #. CTX-CA-Fsil.ver-CORIV14 to · 
the" Enterprise Ag.reement)\ was Level D minus 7.5%·, ·except for (i) Microsoft Azure 

. branded" Oriline . Services whi.ch are Level D, and (ii) MCS and Premier professional 
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serv!ces (althol!gh such professional services shall. not be purchased pursuant to· this 
Master En_rollm~rit). · · · 

As an exception to the foregoing, special reference prices· have beem provided to 
· Enrolled Affiliate for Office 365 Services under this Enrollment wl;lich includes unique 

discounts'. from Level D (each greater than or equal to Level° D minus 7.5%, as of the 
Effective pate); ., · · · · ··, · · · · · · 

b. Setting Prices. Enrolled Affiliate's prices for each Product will be ~stablished by its 
Reseller .. ·A$ long as Enro.lled .Affiliat? continuE)s to qualify for the same price level, 
Microsoft'.s priCes for Res.eliers· for each Proquct o( S~rvice will. \:>€1.fix~9 .throughout tlie 
applicable initial or renewal Master Enrollment term. However, if Enrolled Affiliate qualifies 
for a .different price level, Microsoft will .establish a new price level for future new ·orders 

" fi!i.th~r.upon..Enr.o!led fl.ffiliate;s request.or on its own initiatiye .. f.ny qh~.nges will be ba~ed 
upc:in. pric~ level rules in ~h~ ~reduct. S.election For:m., .: . . . ... . . . . · .. : · . . . · . .. . · ... 

' ' ' '. ·: ~ • ' • ' • '- ' I ~ ' 

c. Master 1rue Up price list. Microsoft will provide the Reseller confid$ntial .net True Up 
prices applicable solely.to those· Products (collectively, ·"Initially-Ordered Products!i) for 
which Eriro.lled'· Affiliate · arjd y~rious Enrolled. Agencies issued initial purchase orders · 
unci?r (i) this Mas~e~ Enrollment and· (ii)' each "applic1;1.bl€1 .Agency Enrollments that was 
execµted concurrent with this Master Enrollment in June, 2014. The Reseller's True-Up 
'Cost will in all cases be based upon. the annual contract period during· which the ord?r was 
pla<;:ed {or required to·be placed, based .upon date of usage). In ·ancases;·an Erirolled 
Agency's actual prices and payment terms will be determined by separate agreement 
be~een Enrolled ~gency and its. Resell~r:. · . . · 

Tl}e partie·s acknowledge that, during the. term' of this Master Enrollment, Microsoft rriay 
programmatically discontinue one or rnore ln'itially-Ordered Products. If this happens, ·it 
may be impossible to include the SKU for such discon'tinued p'roduct as an orderable 
SKU on any new Agency Enrollments submittE)d for execution after such discontinuation. 
In such case, to the extent that Microsoft may allow additional quantities of . such 
discontinued product to be ordered by customers for. the quration of the term(s) of 
Enrollments l!nder which such product had been previously ordered, the Enrolled Affiliate · 
may order such lmbally-OrdereCf Products under this. Master Entollment·on behalf of the 
Enrolled Agency that was unable to order the applicable SKU under its own Agency 
Enrollment. · · · 

4. Payment terms. 

For the initial or renel;\'.al order, Enrolled Affiliate may pay upfront or elect to spread its payme.nts over 
the applicable· Master Enrollment term; If spread payments are elected, unless indicated otherwise,· 
Microsoft will invoice Enrolled Affiliate's Reseller in three equal annual installments. The first 
installment will be invoiced upon Microsoft's acceptance of this Master Enrollment and ori each 
Master Enrollment anniversary date. Subsequent orders are invoiced upon acceptance of the order 
and Enrolled Affiliate may elect to pay ·annually o.r upfront for Online Services and upfront for all other 
Licenses. · · · 

5. Profiies, and scope of Enterprise for Lead Enrollment and Agency Enrollments. 

For the purpose of both this Master Enrollment and all Agency Enrollments, only Agencies (and not· 
-. - ·· ·-. - . - --·-- · other~Affiliates~as-definee-in-tne-enterprise .. AgFeement)-snall-be-entitled-te-use:bieenses-purehased -~----. ·· ·· ··· -· 

under either of the forgoing types of Enrollments. · 

Solely as it· pertains to this Master Enrollment, Enrolled Affiliate's "Enterprise'.' (as defined in the 
Enterprise Agreement) shall be divideq into two groups ("Profiles"), as f?llbws: 

"Profile 1," for which the Enterprise shall consist solely of the Department of 
Telecommunication· and Information Services ("DT"); and 

"Profile 2, for which the Enterprise shall Include any Agencies except DT to which Enrolled 
Affiliate sublicenses and for which Enrolled Affiliate is responsible. 
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Licenses for Profiles 1 and 2 will be ordered and invoice.d under the Enrollment Numtier(s) assigned 
to the Master Enrollment. Notwithstanding anything to the contrary in the Enferprtse Agreement or 
this Master Enrollment, Enrolled Affiliate shall purchase only Onlihe Services (and.no other-Products) 
under Profile 2. Additional Profiles may be added latet by ame;mdment, Jf mutually agreed between 
Enrolled Affiliate and Microsoft. Enrolfed Affiliate will maintain a listof all Agen6ies to. which it · · . 

· sublicenses under F'rofiie 2 and any subsequently-added Profiles, and will make such list available to 
Microsoft upon request · 

.f • ' • ·. • • . • •. ~ •• 

E~~o;led Affiliate is {'1~ iic~iisee, and a~· such is s;iely ·respon:~i.ble and liablej, for aU ·Li~enses 
Pl!rchased U!lder this Master Enrollment, including Licenses that· Enrolled Affiliate sublicenses to other 
Agencies.:_ .... ·:.·:-.·> ..... '_· ... ·.. · · ··._ '. · ·: .. ' .. 

. •I 

. . : . . . . . .. .. . .. . ~Q.tWit~s~antj.ing_ a/lWt_in~. tp the contrary in the Enterprise AgreJmen.t,. neither Enrolled Affiliate nor ' 
"'~·""---. ~--- - :-;=-~·-·"'"i:nronwa""AQ'enc1etirfaf§ut;11ceri-S-EricFcirirAWttrateS"OtneFtnaYFA'!'J~n'tie'~tFrri!eiralfete:-.." ·. ·~~ · : ~ : · · 

For' ~ach ·A~e~-~~ ~~rbll~ent; .. th~: adpii~~b:i~ ·E.riroil~d Age:iicy Wil_l .. '(1 >"e~tabli~h -i~s.;o~~-· ~ri~erpris~i an~ 
(2) be. coterminous with: this Master Enroll.ment. For clarity, all such _Agency Enrollments· shall expire 
on the same date and have the. same June 1 ·payment a,rmiversary each year during tti'eir terms. . . . . . . . . 

A~-~- conditro~·~f· Mlc~os~ft;s -~xecution of .this· Maste/e~~oli~e~t; ~a~h of the tollb.wi~ .Agencies (the 
"Initial Ehroliing.~gencie.s''.).will separately·ex,ecu~e an Agency E:nrollm.ent· 90 o~ bef~re:~une 26, 2014, 
.anq each su.ch: Agency Enrollment shall' continue Software Assurance. co~erage from p~lor 
Enrollments whfch. were originally· scheduled to. expire on ttw'dates shown. be.low. As a.n exception to 
the foregoing sentence, Software Assurance from· the Enrollments shown below in the name of "City 
and Coiioty of Sati Fra.ncisbo 0-epartment of TeiecommuniC:ations and Information Services" shall bei 
renew.ea by OT u11der Profil'e 1 ·, hereu·nd_er. . . · ·, · ·1· . • ;r~· 

•• • :o •• '. : ":!H ' : j .. 0 ',• 0 ': 

tnittial Enrolltng· Age~cites· · .·: · , 
·0rigjnaf .. .·., 
E'iirollment ·" " .. : Expiration " : 
N~-~r-·'. ,.\g'~n:cy: Nanie,. ·:' : .. .. 

.. . . Date .. 
5f7?82~. c:Ad::si= offiC:~ ~fthe c.o~t~oller/EMERGE· · . .. 

9/30/2014 

0035318 City & county of San Fran·cisco Pubiic.Health · · 6/30/WlS 

53oi733 City arid county of Siin Francisco DepartnienfofTelecqmmunications and tnfonnation Services 5/30/Wl.4. 

46S472.9 City and Count.; of San Francisco Dep~rtmentofTelecommunicatiqns and lnformaUon Services 413oi2014 

837922& City an cf County of San Francisto Dept of Human Resources 9/30/2014 

761540~ City 0f ~a~ i=riinc1i¢0 irit~ma~ionalAlrport lnformatio.n Technology and T~lecommunication~ 5/30/2014 . 

HouslngA°i.ifuortty of CCSF, 
'• ". ' 11/30/2~15 57?3079 

59&19ao Office of Community inveSt:ment and Infrastructure 5/30/i016 

6361475 Port of San Franc{sc0 ... · : ... s/3.1/irn4 
8445251 San Francisco Municipal Transportation Agency (SFMT A) · 12/31/2014 

8744960 San Francisco Public Utilities commissio!l 6/3o/W15 

. ' : . .. . / 

For each Enrolling Agency, Microsoft has provided initial order pricing which take.s into account prior 
payments for So~are Assurancs. · 

. : ; ·; . . . . • ~- . . : ' ~ .. ' ; . ·.. ·: ~ . I . I . :; • • ' • •• • • • • ! • 

For any other Agencies wishing to submit Agency Enrollments after June, 2014, the Reseller's 
confidential net costs for the initial order will be determined as follows.. . . . . . · 

• 

• 

• 

F6r ori'nne s'erVices' (it'.ariy); Mi'crosoit will prorate th~ Reseller's costs based upon the 
number of full calendar_ m·onthS remaining in the term as of the· effective date' of the 
applicable Agency Enrollment. , . . . . . · 
For'products included in the Master .True Up Prices· established pursuant to Section 3c, the 
M~ster True Up prices wiil apply. . .. . · 
For other products, Microso~ will calculate the Reseller's L&SA costs based upon the then
current standard Trlie Up price applicable based upon the number of years remaining in the 
~~. ' . 
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The total reseller cost for the initial orders referenced above will be spread across remaining 
anniversary payment dates (if any) remaining in the .term. In all cases, an Enrolled AgencVs actual 
prices and payment terms will be determined by separate agreement between Enrolled Agency and 
its Reseller. " · :r. · · ' ·, · · ·. · ·· · .:-:. · 

Each Ag~·ncy Erir911nient shall be executed betWeen Microsoft and a single Enrolled Agency, which 
such 'Enrolled Agency \{'/ill be responsible for the acts and omissions ·of other Agencies to which it 
sublicenses under its Agency Enrollment, except as otherwise provided below in this Section. For 
clarity, DT may cli6ose to execute an Agency Enrollment (in addition b.this Master Enrollment), in 
which case Dlvvill become the Enrolled Agency responsible for compliance with such Agency 
Enfollmerit. . · ··· · .: ' · · ..... ·., -':··· · . , : ·. fi· · ·.. . · ·." .. .: . 

Agency Enrollments shall each incorporate the terms and conditions of both (i) the Enterprise . 
Agreement identified above; and{ii) Appendix A.to this Maste·r E11rollment. Enrolled Affiliate (or 
Res.eller on its behalf) .shall-provide a copy of this. Master E;nrollment to· any Agency upon request. In 
the event of~. conflict petween the terms arid conpitions of:Appendix .A and an Agency Enrollment 
that is not expressly resolv13d in the docurn~nt(s), '.lhe 'terms and conditions of Appendix A shall control 
the Agency Enrollment Unless an Enrolled Agency and Microsoft chooses to a_mend the terms and 
conditions of an Ag~ncy Enrollment in a way which expressly acknowledges and resolves a conflict 
between the Agency Enrollment and Appendix A. In such case the Agency Enrollment wiil be 
gov~~ned by .. thoE!e ar:nerg:led.Agency Enrollment terrns arn;I conditions .. 

• • . • • • ' • : • ~ ! • : ' . . •·.• \ . -:;:. • . ' • • ' . " • 

For a:n irid)vid~Ell M~riaged.OLS Environment, oniy Enrolleci'.A.ttmate or o'ne Enrolled Agency (but not 
two 'or more stich entities) may uitimately be responsible fur qompliar:ice with the terms and conciitions 
of the Enterprise Agreement anci applicable Enrollmerit(s) which apply to the OnUne0Services · 

· provided in such Managed OLS Environment, including but not limited to the obligation to comply with 
the Product Use Rights, Acceptable Use Policy and to pay for Online Services Licenses (hereafter, 
the "OLS Terms"), For clarity, it is t13chnically possible for more than one Enrollment to be associated 
with the sanie Managed OLS Environment, provided that the administrative log-in credentials for the 
Managed OLS.En1Jir6nment are shared between Enrolled Affiliate and/or one or more Enrolled 
Ageri.Cies. . · , . · : · · . · · · · · · · · · . 

Accordingly, in.the eve'nt th~t more than o~e Enrollment (each, executed by a different Agency) 
becomes associated with the same Managed OLS Environment, the Agency ultimately responsible for 
OLS Terms applicable fo all Enrollments associated with Sl!Ch Managed OLS Environment (the 
"Responsible Agency'') shall be determin~d as follows: 

• If one of the Enrollments associated with the Managed OLS Environment is this· Master 
Enrollment, then the Enrolled Affiliate hereunder shall be the Responsible Agency; and 

• If only two or more Agency Enrollments (and not this Master Enroliment) are associated with 
. the Managed OLS Environment, then the Responsible Agency shall be the Enrolled Agency 
which first "signed in" to the Microsoft Online Administrator Console in order to create the 
administrative account associatedwith.the Managed OLS Environment. 

In accordance with the terms and conditions of Section 7(d) of the Enterprise Agreement ("termination 
for cause"), in the evenfthat an Enr91led Agency other than the responsib.le Agency with respect to 
the applicable Managed 01,.S Environment ·(hereafter; the "Breaching Agency'') is determined to have 
breached OLS Terms for.ticenses purchased under its Agency Enrollment, Microsoft will first allow 

. the Breaching Agency at least 30 days to cure the breach, unlef!S the breach is, by its nature, not 
cural51e-wiffiln3'0aays. In the everifTnat a curaEilebreach by the Breaching Agency is nofcured ------~--- _,. ___ ..... 

within 30 days, the Responsible Agency must cure the breach within 15 additional days. In the event 
that the breach is either (i) not cured pursuant to the foregoing terms and conditions; or (ii) is, by its 
nature, not curable, then Microsoft may terminate the Enrollments of both the Breaching Agency and 
the Responsible Agency (including this Master Enrollment, if applicable); · 

Except as provided above, both Enrolled Affiliate (for this Master Enrollment) and each Enrolled 
Agency (for its own Agency Enrollment) shall be solely responsible for compliance (and the 
compliance of Agencies to which it sublicenses) with the terms and conditions of the applicable party's 
Enrollment, including but not limited to the terms and conditions of the Enterprise Agreement and this 
Master Enrollment incorporated therein. 
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6. Transitions. 

a. Applicability of Section 6 to Master Enrollment vs. Agency Enrollments 

This Section 6, in conjunction with applicable sections of the Product List, governs 
Tra.nsition (as defined above) for qualifying Enrollments with Enterprise-wide coverage. 

. . . . ' . 

• I~ th~·. ta~~ of T~a~~ition for Enterprise Product 1i'censes for .. DT's ~sers, 
purchased under Profile 1 (as defined in Section 5, above), will Transition to both 
Enterprise Online Services Licenses and Bridge CALs a·lso included under Profile 
1. . . ' 

'' i I: 

• As an exception' to _Microsoft's stanqard operational. procedures, each Agency 
~;;;.;·· ... · """"'~~~~-~, ;;;..· ~· ·~·· ""'··""'···~~~·;•"" .. ~-·· ':'aAro€llhi11remtiil!l1la~T.iiamsiti$1llli~f.eJ'#Ui€Jilal~te.!if'Gi$a18.~)~ii.~Q(Lg,wl!l!:s;:i,,~~,.""'· ""'"·'""'"~::ii.·:~·-,_,._ ... ·"""···"'"'· ~~--·""'r..;.;..· :• 

·. o Enterprise· Oriline Services may be p1,1rchased ·under Profile-2, pursuant 

7. 

,. "· . , · to.this Master Enrollment; and "· :., , . ·'.: • i:• ... .': · .. : · 

o · Alt·on~premises Prodlids, including but not·limited to Bridge CALs, will be 
· be purchased on the applicable Agency Enrollment. 
: :., \.~ ·: ' ·: ... :· ~-~.-. . .. . .•. . . ' .. 

b. Transition requirements. · ,.. .. · . ,,. 

Ci) Licenses wi~li . : acti~e· s·oft:ware · .A.~surance or ·subs~ription . licenses may be 
Transitipned. at any time if.,permi):ted in the Product. L,is.t.: ~nrolled Affiliaie. may not, 
tiowever, reduce tlie quantit{of Licenses C)r asso(;:iated SoftWare Assurance'p(ior to 

. 'tlie end.of the Transition Period..... .. .. ' ·": : •.""· . . " . .. ' I, • 

". . .. •. :·:.1 .. . :·. .. . '~ · ..... · .: ~ -~·. . ~ . ··:,_- .·.?.:·' 

(ii) Ehrolled·Affiiiate must orde~· the Li~enses to which ifJs.:transitlbning for the year(s) 
follbwing the transition Period~ ... ·· · ··=·. · .· .; .. ' i ·.:.· • · · ~. 

(iii) If a 'Transltion is made· back ·to a Licens~ th.at h~d. ~ctiv~· Software Assur~~ce as of . 
tl}e- dat~ ·at_. 'transition, -tlien .s.ottwar~ Assur~mc~ 'inusf b~ :r~~ord~red' to( a.1_1 .. ~uch 
Licenses on. a prospe'ctive. bas i's fcillowirig the Transition Period; . SoftWare. A5$ufance 
coverage may not exceed the quantity of perpetual Licenses for which · SoftWare 
Ass.l!rance. ~~13 c4rren~. ~t .the time of any prior Transition .. S()fuyare Assurance _may 
_n()t be applied to Li.ce_ns.es transferr~d by Eiirolle~ ,AtfilLE!,te. , , 1 .. · . ; . .. : · 

(iv) If ·a d~vi~e-b.asei:t License.· i~:·T~a~~·iti.on~d to· a -~·s~r-tiased Liceh·s~. :all user~ of the 
device must be licensed as part of the _Tra·r;sition~ .-· ... : :"·: · . · 

(v) If a user-based Licens~ is Transitioned to a device-based License., all devices 
. accessed by'Jhe user must be Uc~nsed ·as· part of the Transiti6n. 

. . . ~ . .. . .. . . . . ! . . . . ' . • ·. . . : .· ·'. 

c. Effect of Tran~ition on· Licenses. · '.,:': ·' · "· .' , -..,:., ... · .. , 

(i) · Transiti~~ .will· ~at ·~ffect Enrc;ilieci Afflliat~·~ right~ 'in perl:ietual Licenses paid in full. 

(ii} Ne~ .. ~ersi~ri rig~t~ ~·iii be gran~edi--r6r:·. pe~e~~al Li~~nses· ·covered by Sottware 
Assurance up to the end of the Transition Period. 

(i.ii) For: .L&s:A h·at .,paid ·in. f~ll at .th·~· end cit" tH~ .. Tfa~~fti6n Period, Enrolled Affill.ate will 
have petPetu.al LicenS!eS for a propqrtioflal .. arhoi.mt equ~J to. the amounts paid for the 
Transitioned Product as of the end of. the-Transition Period.: . . . . . 

(iv) For L&SA not·p~id in .fu;I ~r grant~~.:~ ~e~~tli~l .. Lic~ris~ i·~ -~cco~dance With the abov~ 
or Subscription Udenses, ·an rights to Transitioned l,.icenses cease at the end of the 
Transition Period, · · · · ·' . · . ·, · · 

•.' . · .. : .. ~ 

End of Master En·~~ito1~~t t~~~ ~nd ter~i~~tion. 
a. General. At the Expiration Date, Enrolfed Affiliate· must immediately ·order and pay for 

Licenses for Pioducts it tias used but has not' pr~viously submitted an oi"der, except as 
otherwise provided in this Master Enrollr'n.enf ·: · · " 

• • . .. • . .. •• : . . : • . • • ~ . : •. : . ·.; .. t-· ·.· • " . . . . ' • • : ~. • • . 

b. Renewal Option. At the Expiration Date of the initial term, Enrolled Affiliate can renew 
Products by renewing the Master Enrollnient f~r. one addition;:il 36' full calendar .. month 
term or signing a ne~ Enrollment. Microsoft must receive a Product Selection ,Form and 
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renewal orde,r prior to or at .the Expiration Date .. The renewal term win start. on the day 
following .the Expiration Date. Micr9soft will not. unreasonably reject any renewal. 
Microsoft may make changes to thiS P,rogram that will make it neces$ary fo(Customer 
and its Enrolled Affiliates to enter i~to 11ew agreements and .Enrollmf.jlnts ·at renewal. 

' '• . : . 
c. If Enrolled Affiliate elects nqtto renew. 

(i) Software As~urance. If Enrolled Affiliate elects not to ren·e~ Softwa~e .. Assurance for 
ariy i?roduct un.der thi,~ .fv1.aster Enrollmen.t, then Enr.olled A~lllate Will° not be. permitted . 
to order Soijware Assurance later without first.acquiring L&S.A. . .;· ·.: · . . :' 

(ii) Onli~e se~vi~es eii~ibie f~r· aii E~ten~i~~· +e;~: ' ~or O~li·~~ se~ices id~ntified as 
· eligible for an Extended Ti;irm in the Product List,. the following options are available 

at the end of the .master Enrollment initial or renewal term.. ·· . .. . ' . . . . . . . . 
. 1r. EXtended .. Term: Licenses fqr Qnlfhe ·Services will automatically expire in 

accordance with. the terms of.this.Master EnroUmer:it..An exte.nded term feature 
thi;i.t allows Online Services to continue month-to-month ("Extended Term") is 

. available. During the Extended.Term,· Online.Services will be irWoiced monthly at 
the then-current published price for Enrolled Affiliate's. price level as of the 
Expiration Date: plus a ·3% -·administrative fee for up :fo ·one year. If Enrolled 
Affiliate does want C\n Extended Term, Resellermust submit a request to 
Microsoft. Mi.crosoft must receive the req1,1est not less than 30 days pr.ior to the 
Expirt;ition pate. · · · · · · · ·'. 

2) Ca~c~ll~tion during Extended Term. If Enro·ll~p :· ~~iliate has opted for the 
Extended Term and later determines not to .continue with the Extended Term, 
Reselle.rmust submit a notice of cancellation for each Online Service: 
Cancellation will be effective at the. end of the month following 30 days after 
Micro$oft.has received the notice. 

(iii) Subsc~iption Lice~ses ·and Online Senfic.es n·ot eligible ·f~r an Extended Term. · 
If EnroJ!e.d Affiliate .elects not to renew, the Licenses will be cancelled and will 
terminate as of the Expiration Date. Any associated media must be uninstalled and 

· destroyed and Enrolled Affiliate's Enterprise must discontinue use. Microsoft may 
request written certification to verify, compliance. 

(iv) Custa.mer Data. Upon expiratici.n oderrriination ·of a License for Onlin·e- Services, 
Microsoft will keep Customer's Data in a limited function account for 90 days so that 
Customer.may extract it. Enrolled Affiliate will reimburse. !Vlicrosoft if there are any 
associated costs. After 90 days Microsoft will disable Enrolled Affiliate's account and 
will delete its Customer Data. Enrolled Affiliate agrees that, other than as described · 
above, Microsoft has no obligation to continue to hold, export or . return Enrolled 
Affiliate's Customer pata and th.at Microsoft has no 'liability whatsoever for deletion of 
Enrolled Affiliate's Customer Data pursuant to these terms. 

d. Termination for cause. f.ny termination for· cause of this Master Enrollment will be 
subject to the "~ermination for qause" section of the Enterprise Agre.ement. 

. a. J:arly t_erminaticm. Any Early termin!'ltion of tl,1.is Master Enrollment. will be subject to the 
"Early Termination" Section .of the Enterprise Agreement. In the event this Master 

. Enrollment is terminated earlier than any Agency Enrollments into which the Master 
Enrollment terms and conditions have been incorporated, the Master Enrollment terms 

.:__ --- ---·~ - ---- --·-and-eenditions-shall-eontinue-to-apply--to-s1;1eh-Ageney-Enrollments-as-iHhe·-Master---· ·~ -· -· -· ·· · ·· · --- --
. Enrollment had not been terminated. · 

For Subscription Licenses, in the event of a breach by Microsoft, .Microsoft will issue 
Reseller a credit for any amount paid in advance that would apply after the date of 
termination. · 

s; Business Associate Agreement for HIPAA (stam;lard form of Microsoft's amendment# 
M176} 
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The terms and conditions of this Section 8 apply solely to Enrolled Affiliate pursuant to this 
M?ster Enrollment and any Agency.Enrollment for which Enrolled Atfiliate becomes a 
Responsibl~ Affiliate pursuant to the terins and conditions of Section 5, above. Enrolled 
Agencies which· establish their own Managed OLS Environment for BAA~Covered Services 
may execute separate Business Associate Agreements with Microsoft for purposes of their 
separate Ag.~ncy Enrollmen.ts~ 

Th:e ter~s and ¢onditioris in tliis Section 8 supersed.e any conflictin'g .term~ ~nd conditions in 
the Master Enrollment arid Enterprise Agreement; and supersede and replace any previous 
Enrollment amendments related to the s1.,1bject matter of this Section 8 .. , . . . ' ... 

. ·:~. 

' ' . 

I ' i I 

=~=·-==· · ...... ..,.. ,,.. .. · . .,... """'"'·:1""'' .. ~ .. ·~~it:'' i·'rr FfJrmi#efFl:JSe&-a11tt1>/iJis'BIE>st:tFe~ef:..P.Feteetet/i-l=lea,lth"""·· . ...... ·""'· ==-=~·-·""" ... ·~· =· ~""' 

. ~" 

B. 

.·. 

irrtorro,~tlo(l~·;· . , ·. ' ·" .. · , .. · > 

~. : Perf~r~arid~ ~f the Master E~r~ll~e~t for BAA-Co~ered Services. Except as 
· otherwise. limited in this Section 8, Microsoft may Use and Disclose Protected 
He~lth· Information for, or on behalf of, Enrolled Affiliate as specified in the Master 
Enrollment~ · · 

b. ivian~gerri~ht; A~m.in'i~tratio~; . and . (egal'. Re~:~onsibilitie~. Except as 
ofherwis~· limited in this Section 8, Microsoft may Use and Disclose Protected 
Health Information for the proper .management arid administration of Microsoft 
·and/or fo· carry out the. legal responsibilities · of Microsoft, provided that any 
Disclosure· .. may: occur only if: (1) Required by. Law; or (2) Microsoft obtains 
written reasonabl.e assurances from t~·e ·person. to. whom the Protected Health 
Information is Disclosed that it will be· held confidentially and Us.ed or further 
Dis9'1c;>!:!.e<;f o~IY. a!'I Req11!red by La¥' orfoi',the purpose. for whic;h it was Disclosed 
to t~e .. berso('i, and t~e persqn' notifi'es Mi¢r6soft' of ·~ii'y ·instances of which it 
becomes aw~re iri which ·the· confidentiality· of the. Protei::ted Health Information 
h~sb~.~nw~a.9~e&. ··"· ·.· '.· ,· :." ;·: '.·! · · .. ; '.:"· .... " . · · 

R~sponsibliities ci th~ Pa~tie$. ~ith Respe~t to Protected 
Health Information ... ·· ... : ·, · · .,,. : · ... · ... · · 

a. \41.;t~~otl~~'.:~~spo~.~;~'i!ities. ·To the extent' Microsoft is ·acting as a Business 
Associate; Mic;r6soffagrees to the following: ,. . • · : " 

(i) , ,: .·. Lhfdt~tio:rili 'o'ri» u·s~· a'~d· Dl$clo~iJ~e •. Microsoft shall not Use and/or' 
l:)iscl~sEf: tli·~: Protec;:ted,. Health· friformatiqn other· than as permitted or 
required by the Master· Enl'olliiient ahd/or this Section 8 or as otherwise 
Required by Law; .provided that any S.l!ch. Use or pi;:;closure would not 

. v!olat~· !-flPAA if.done by Enro)led Affiliate, ·un.less.expressry permitted for 
Btl'siness Associl;ltes 1,mdi;li HIPM. Microsoft shall 'not disclose, capture, 
niaii'ifaiil,~ scari';: · index, transmit; sha're "· ot·:·: us·e . Protected Health 
lrifbrriiation for aiiy. activity not aut~orized u'nder the Master Enrollment 
andfo:nhis Section 8. BAA-Covered Services shall not use Protected 
Helilth Information for ariy advertisin'g; Marketing. 'or other commercial 

· pu.rpdse of Microsoft· or any lhird party~ ·Microsoft shalt not violate the 
HIPAA prohibitic;m on the sale of Protected Health Information. Microsoft 
*i;il! make r~aspnable eff~rt13- to .. use,. Disclose, and/or request the 
mi\limu~· nec.essary · Prqtected Heal~h ln~~rmatioo to accomplish the 
inten.ded purpose of ~uch Use, Disclosure, or req~.~~t. ,. 

• I I , 

(ii} Safeg·uards. . Microsoft shall: (1) use :reasonable ·and. appropriate 
safegµards,. to prevent inappropriate Use and Disclosure of Protected Health 
lnformation·other than as provided for in this Sectiorl a; arid (2) comply with 
the applicable requirements of 45 CFR Part · 154 Subpart C· of the Security 
Rule. 
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·(iii) Report!ng. r-.,.1icrqsoft shall repo_rt to. Enrolled Affiliate: (1) any Use and/or 
Disclosiure ·of Protectec! Healt~ Information that is not permitted or required by 
this Section 8 of which Microsoft becomes aware; (2) any Security Incident of 
which it Qecomes aware~-- provided ·thaf _riotice is. hereby dee.med given for 

, Un~ucces_sful. S.ec9rity ir:icidents and 11pJu.rth.er notjce .9f such Unsuccessful 
. Security" Incidents shall be given; ari.d/or (3) ?nY Breach· of Enrolled Affiliate's 

Un~~pur~~ · Pf9tected ~~~1tn" lnfq;rrjjatiqn·. tha( .Microsoft .may. discover. (in 
accord~nce with 45 .. C.f.f.1. § ·164AW .of the Breach _Ncitification· Rule). 

. Notification cif a Breach will be made without unreiascinable deiay, but in no. 
. ev~6fniore th.ah thirty (30Yca\endar days .. _after'di~covery of a Br~ach. Taking. 
: ··into "account .the level of risk rea~ohab.ly like!Y. ·to -be presenled by the Use, 
.. Displc)~ure; .-Security lni::.ident,«:i(Breiach·,·thei tirnirig of other reporting will be 
= · niaM'cor.isistetnt-with Micfo~oft's·and.Enrolled Attmate's ·legal obligations, 
'-,.for purpo~Eis ·bf th.!s Sl!bs~·otio.n· (B),.''Unsµc!?el?sf~I Sec.udty'-l_npldent~" mean, 

. ' 'witho~t lifTlitatior:t, pirigs:.and_.ot~er.broad9a$t atta~~s on Micr',osoft's. firewall, 
: port '$cans, unsuccessftiHog-ol'f attempts, denial bf s~rvice· attacks,' and any 

· · corribfnation- of the ab-Ova, as lan·g as· no 'such: incident results .irt unauthorl~ed 
· · '. -~c'cess, acquisition, Use; orDisciosure· of-Protected Health. Information. 
.. Notification( s )'tinder this ·'subsection, if any, ·will be· delivered to contacts 

idehtifiE!d by Enrolled Affiliate pursuant to"Subsection B(B)b(ii) (Contact 
Information fo~ Notices) of ,this Section 8 by_ any .mear!'~ .. MiCrosoft selects, 
including through ,e-mail.. Micrqsoft'$. opligati<;m_.'fo' report undet this 
S1,Jbsectio·n is not an~ will 11ot l;ie construed .. as ·an ac;:knowledgement by 
Micro~oft of any fault or Ii.ability wit.h re)specit to. any Use, Disclo$ure, Security 
Incident, or Breach. · · · · · · · 

. . . ..... . ., .1 . 
(iv) Subcontractor~;. In acccirdam;:e with 45 CFR §§ 164.502(e)(1)(ii)' and 

16.4.308(b}(2) of HIPM, Microsoft shall require its Subcontractors ·who 
.create, receive, maintain, .or transmit Protected Health Information on behalf 
of Microsoft to ag.ree )n.writing to: (1) the same or mor$ stringent restrictions 

·and co11ditions. that .appJy'to Microso~ )Nith_.rei;;pect to such Protected Health 
lnformatlon;=(Z')=appropdate~regti-&rd=tfte=Proteetee! H~altl't~lnforrnatlon;=· 
and (3) comply with the applicable requirements of 45 .CFR Part 164 
,Subpart C of-the Security Rule. · · 

(v) ol~cl~sure ·ta· th~ Secreta..Y •. Micro~~ft .. shall make available its internal 
practices, records, and books relating to 'the Use and/or Disclosure of 

. Protected Health Information received from Enrolled Affiliate to the Secretary 
· of the Department of Health and 1-!Linian .S!3rvice$. for purposes .of determining 
. Enrolle~. AUiljate's cor:ripliance with HIPAA, subject to attorney-client and 

· · other appli.cable legal privileges. . . · 

(vi) Access. If Mic~osoft maintains Protect~d. Health Information in a Designated 
Record Set for" Enrolled Affiliate; then Microsoft, at the request of Enrolled 
Affiliate, shall make access to such Protected Health Information· available to 
Enrolled_Affili~te in accordance with 45 CFR § 164.524 of the Privacy Rule. 

. ' ···:'·.\ . . .. , " . . •. ' . . .... ~. . ' ' . 
(vii)Amendlilent. If Microsoft· maintains Protected Healtll ·information in a 

Designated Record. Set for Enrollect Affiliate,, then Microsoft, at the request of 
Enrolled Affiliate, shall make available such Protected Health Information to 

~~ ____________ . ___ ._ ··-·---~--~'- · Enro.lled Affiliate for amendment and incoreorate anY. reasonab!Y..1§9!:!.~~t_~<!_ _________ . . __ .. ·-- .... --·-
amendme_nt in the t;>rotected Health. lnform~tion in accordaric~ with 45 CFR 
§ 164.526 of the Privacy Rule. 

(viii) Accounting of Disclosure. · Microsoft, C\t the request of Enrolled 
Affiliate, shall make available to Enrolled Affiliate such information relating to 
Disclosures made by Microsoft as required for Enrolled Affiliate to make any 
requested accounting of Disclosures in accordance with 45 CFR § 164.528 of 
the Privacy Rule. · · 

(ix) Performance of a Covered Entity's Obligations. To the extent Microsoft is 
to cimy out a Covered Entity obligation under the Privacy Rule, Microsoft 
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sh.all comply with thei requirements of the Privacy Rule that apply to Enrolled 
Affiliate in the performa~ce of such obligation. · 

·.. ·=. \. , . 
. b. Enrolled Affiliate Responsibilities; . · .. 

(i) No imper~lssible· ·Req~~st~; Enrolied Affiliate shall not request Microsoft to 
u~e or Disclose Protected Health Information in any manner that would not 
b~:pe~mfss'ib(e: und~r HiPAAif done by a.Covered Entity (unless permitted by 
1-in~AAfor':~ s·u·sin·essAssoCiate): · '".· " .. ·· : '.' · ..... -. · : . 
'1' .;~." .. :; .\ .. -'·:i'.:i·· •. ,,·· ·.::.·: ;~~ ..... ~· ~·.: .... ·.· . (". :. . 

t I 

(ii) ·contact Information f9r. ·NotiCe~., Enrolled· Affiliate hereby agrees that any 
rep9i15i. ·notif!catioJi;: or; other notice by (vlicros~~ pursuant to this Section .a 
may:. b9.: . m~qe .. : .. electronically.: . !=nrolle~t ,Affiliate shall provide . contact 
information 'to MSO-HIPAA@mierosoft:com or'such other location or method 

'"'""="<====~=""""=-~·.::··.., ... .,, . .,..,,,,~ ... ""'. ~R·. ~-.0~{ija~rm--:GmtaebiafG.JiJiiat.iGlr[~Mis~&.~~~U¥~~"""'im>\.ll~ e!1,j,:..;i),l!~f!;i::·JJ.ltirn".;1 ke~· .. ,._,· ~~"""""'~"""""' 
and: siit:lit.~a~µ-~!3~ tliat er1rC>ii.~·ci ·~fti'1i~i~is :·9antact .. iiitaimatii:in rem;ifls. up to . 

c. 

ti .. 

· date-.during: the. term of this ... Section B .. · Contact information must include 
riame of indlvldual(s) to be cont?cte.a; title c:i(indlvidlia!s(s) to be contaCted, e
maiL address. of. inqividual(sfto.' bEi ... c;orifacted;._nJimie· of Enrolfed Affiliate 

.. organiiatlon,: and,· it· avail!;lble:, either .... contra:C:t number or subscriber 
identifica,ion· nurnber .. : : :"· : .:·: ... . .. . . . " : ...... - .: ...... ·:; . . . . 

· ' (ii°ij. $af~gµ~~d~: .. ~'h~'. ~P~~o~riatf ~!le. At P~ot~~t~ci Health Information. 
· . · . E;nrolled· Affiliate: is.'responsible _for fmplemertting· appropriate priva9y and 
·" ··securify-"siifeguaros 'to protect' its Proti3cted Health Information in compliance 

· with HIPM;· Without iimi.fatiori, if is Enrolled Affiliat9.'s obligation fo: .... · · ·, 

1).. Not incl~~ie-: Protecteq. H~alt~ ·l~form~ti~n in; (1) inform~ticm E·nrolled 
Atti1i·~t'3. ·submits to tec;tinical suppd'rt per$6nriei or to ·community, support 
·fcirt'.irn.s;"arid (2) Enrolled 'Affiliate's addres$ '.book Qr directory into.rmati6n. 
ln'·1;1ddlti6n;. Mlcrosoft",does'.'not acf as;· bi:·' .. have the.-bbl,igations of; a 
. B.Jsi.rie~·s Assoriiate· under 'HIPAA witn· respect to Enrolled Affiliate Data 
. drice .ifis:~e·nt t6 '.9~: fror1i· :Enroil~~· Affiliate: out5ide BAA~covered SerVices 

.--..· ·mi~r ·t~:api.iblil;:Jnteriiet;"; ... '. : .~ · ".; ',»: ··t': ·: . '.: .. :" .. :' · . · ... · . ·· 

2} ·,~·pi~~·~~t ·~;;~~6~; ah:d '~~c~rify ~~t~~~~;ds· i~ '!fie syst~.m~. "applic~tions~· 
and sottWare' Enrolle~: Affiiiate controls, configures, and uploads into the 

· . ~A~.~?:~~~(~~s~~.i.£;~s(·;:.-<:·:.- :, ::,; ... ~.: ... :· ..... ._. -_ . . :· · ' 
• ~ ••• , • ' ' 1 • • ,r • ' • ·•" • • • • , r i' · .. · • · : . ) ". · .. . ": ·.,.i.: ·r· ... : •· .~.:·~:·:.'-.,. : .. ·· ... ~. · t · ... :\·.:·~··:"< .. : · 
Applft:abi/ifY. of Sectiofl: s.~_::· .:. ~·- : ··~:~.':' .. ,·". t··'· · ·. ·. . . ·. 
As of tlie"effectrve datei-ofthis Master Enrollmant, this· Sectf6n a is applicable to BAA• 
Cqvere.d Services· .. Af such time as Microsoft i~ wi!U~g to enter into the terms. of this . 
S~ction a w!ttiJe$pect to oth.er..qurrent or futu~e. BAA-Qove.r~d.Services·,. Microspft will 
notify, ~nrollec:f Attiliate of th~ ~ff!=!c;th.ie. ~ate th\3,( thi.s .$ectfpiJ a Will be applicable tq 
sucti' other BAA-Covered Servides;. Subsequent to the effective date ide"ntified ill' 
M~cr9sbffs,ri.otic~;·~n~ p'rc;ivid~r:Jtnroiie,d.Affili~!~)i'?s; by. that date eri,tereiq int<;> ah. 
'agreem~nt for. such otlie·r ~AA:coverE:ld Services, thi$ Section 8 will apply fo Enrolled 
A)filfate's· other- 8AA:-¢ovef&d Sii!r:Vice~ ·without additioriai aqti6n by Enrolled Affiliate. 

· Erirolled Affiliate'acl<nowledges.that this s·edion·s is rforeff~ctive as to an applicable 
Microsoft ohline·service until Micrcisotfhotifies Enrolled Affiliate this Section a is·· 

. effective as ·~pecified)n this.S'i.1tisection (C) .. It is.Ehrolled.Affiliate's obligation to not 
store or· proce~s pfofeeted. Health lnforr.m~tion in'a Microsoft online service until on or 
after the dati3 .this SeGtioh. 8 is· effective· as to thi:J applicable service. 

f erni ~11~f e;1ni~a;~a~'. , : > . ' > · • • .·.·. ·.· ···•.·· .. ' 
a~ Ter1ri'~ · thrs Section a shall continue in .. eff~at ·untii the. earlier of (1) termination by 

a Party for breach as set forth in Subsection (D)b, below, or (2) expiration of the 
~~ste~ En_roll~ent -.: . . ·,. 1. . .. , '.. 

~ b; Termiilatfon for Bre.ach. Either Party immediately may terminate. the Master 
Enrollment if the other Party is in material breach or di;i.fault of any obligation in 
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. . 
this Section 8 that is not cured within thirty (30) calendar days written notice of 
such breach or default.· 

c. Return, Destructi.on, or Retention of Protected Health Information Upon 
Termi11ation. Upon e~piration or termination of this Section 8, Microsoft shall 
·return· or destroy all Protected Health Information in its possession, if it is feasible 
· to~·cio' s9, ·and as $et forth in the applicable· termination .provisions of the Product 
Use· Righti{. ahd/or Master Eriroilment. ., : If Microsoft determines that it is not 
feasible. to. return'.· cir .destroy°·any 'portions. of ttie P~otected Health Information. 

: upon.·termination ·of this Sec~ibh a·, th~n Mjcrosbft' shall extend the protections of · 
this Section 8, witl:lciut limitation, to such· Protected Health Information and limit 
any further Use or ·Disclosure of the Protected Health Information to those 
purppses that make the retu·rn. or destruction infeasible for .the qurat.ion. of the 
retention of the Prote.cted Health Information. , · ·· · · · ·· ' 
. • ' . , . ' ' ' . : • , . . ~ ' • . I ' ' ' •• •, .• : . : ' .. 

E. MisFe!.i~~-e~~s~·:. · ... '··:··:··.'· .: .. -~-··. . '· .... · .. · .·· ... ,c, ·: .. '.. :. 1 
• , 

a. · Interpretation. The Parties intend that this Section 8 be interpreted consistently 
with their intent to comply with HIPAA and other applicable federal and state law.' 

· ·Except where this Section 8 conflicts With. the Master Enrollment, all other terms 
a!Jd. conditions of the Ma,ster. Enr.ollment r~main unchang1;1d. The Parties agree 
that, in the event an inco'nsistency exists between any other provision of the 
Enterprise Agreement or Master Enrollment and this Section· 8, the provisions of 
this Seqtion 8 will control to the extent .Of such inconsistency. Any captions or 
heac;lings in .this Section. 8 are 'for ~he convenience of the Parties and shall not 
affect the interpretation of this Section 8. . . . . . ' . . . 

b. · Amendments; Waiver. This Section 8 may not be modified or amended except 
. in a writing duly signed by.authorized representatives of the Parties. A waivE!r 

· with. respect to· one event shall not be constru~d as continuing, as a bar to, or as 
a waiver of any right ~r r!ilmedy as.to subsequent events. 

C?· No Tffiffi Party Benef1c1aries. Nothing express or implied m ffiiSSectlon B 1s · 
·intended to confer, rior shall anything in this Section 8 confer, upon any person 
othe·r than the Parties, and the respective successors or assigns of the Parties, 
any rights, remedies, obligations, or liabilities whatsoever. 

d, Couritei'parts; The Master E.nroll~ent (in~lud)ng but not limited to this S~ction 8) 
m,ay be executed.in cou.nterparts, ·~a9h._of which shall be deemed an original. 

e. Severability. · In the event that any provision of this Section 8 is found to be 
invalid or unenforceable, the· remainder of this Section 8 shall not be affected 
thereby, but rather the remainder of this Section 8 shall be enforced to the 
greatest extent permitted by law. · · · 

./ . 

Except for changes made by this Section 8, the Master Enrollment and Enterprise Agreement 
identified above remains unchanged and in full force and effect, If there is any co.nflict 

· between any provision in this s.ectiqn 8 and any provision in the Enrollment or Agreement · 
identified above, this.Section 8 shall control. · 

• • • I 

. -- -- --·~· --·-· --~~---9..- -Microsoft-Online-Services-Criminal- Justice-lnformation-.Services-(CJIS)-Term$-and---·: __ . ....:.._ --- ----·· . 
Conditions · · · · · 

The terms arid conditions of this Section 9 apply solely to Enrolled Affiliate pursuant to this 
Master Enrollment and any Agerioy Enrollment for which Enrolled Affiliate becomes a 
Responsible Affiliate pursuant to the terms and conditions of Section 5, above. Enrolled 
Agencies which establish their own Managed OLS Environment for CJIS-Covered Services 
may each exequte a separate CJIS AIT)endment (with terms and conditions consistent with 
these) with Microsoft for purposes of their separate Agency Enrollments. 

The terms and conditions fn this Section 9 supersede any conflicting terms and condition's in 
the Master Enrollment and Enterprise Agr.eement 
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Terms and conditions: 
. A. CJIS Security Addendum . , ,. . 

Tlie CJIS-Covered Services.are multi~teriant clo1,1d servi~es provisioned in 
Microsoft's dat~ centers f<;>r use by eligibl~ US Feder~I. State,· Local, and Tribal 
Government Customars.only, and offered as a·"community c;:loud" i;is defined in 
the Natlpnal Institute of .. $t_andards and TeC.h'noiogy (NIST). Special Publication 
800.-145. Subject to the Ag'ree'ment, ~his A.meridment; anq.agreelnent reached 
with the CSAJvilcrosqft Will. deljver the CJIS.~Covered Services subject to the 
CJIS Security Addendum ·as set forth in. the CJIS Policy, version ?.2, dated 

---"-- ·' '"•' ~"='·' B. Rol~~21~~oWl~lbaCSA, · 
including, the CJIS Sec4rity Addendum, to facilitate use of CJ IS-Covered Services· 
by public entitje's in the State 'of Caltfornia th13,t ar1fs~bje:c;:t t() tti~ Criminal Justice . I 

Information Services (CJIS) Security Polley; .. Enrolled Affiiiate will rely on the 
CSA~ acti~g fri its cap~city asi the.CJIS Systems Off,icer (CSO) for the State of 
California; .. to perform.· personnel screening of Microsoft personnel. engaged in the-· 
delivery of ttie· CJIS~Covered: Services ~nd to· exercise. certain other functions 
under- the CJ1s· Policy~~ described in this AmeridrnenL ·' 

··:. '.· ~ :_. ; .;~ ... ::·:~.; ;.:· ::(·::<"·:·.: ·· . . : ~ ;1: . • : ..... :.· • : .. 

c. Enrolled A~iliat~ Respo .. ns,~bilities .. : .. : ·; . ·: ; ,:' .. · _: ... :.. · . ; · . 

c.1 Enrolled AffillEite qcknowled9.e.s .that the CJIS"Coliered Sewices enable 
. . End Users optki.naily tl;htc~ei:i's 8.f!q (jse a vari.etY. c?.f additional. resources; 

applications;· or services that are (aJ provided bY third parties, or (b) 
provide~ by Microsoft subjf;lct to their. ·own term,s of use or privacy policies 
(ct?llectively, for co~venierice,. "add-ons'.'}; as described iri services 
docl.!rh~nt~tion'and/or in the pqrtal' through.which' i;nrolled Affiliate's 

· admin.istrat6r(s) will'."'ariag~ a,nd.¢of!fig·ur~ the.QJ,$:-Coveted Services. 

. C.2 E~rolled Affiliate is responsibie to·revie~ Offic~ 3BS.services' . 
· d9cui1J~n~ation ·a,rid CJts· impter:ne~tation ·gui~ance~· t;rirolled Affiliate is 

responsible tq e$taolish; adojJta(ld imprement' suc!l policfo's arid . 
practices fqr iti End l)sers'' lJse.ofCJIS~Cover~d.Seii.tice$, together with. 
a·n~ .add~oris; ~s Enrolled.Affiliate: deterrni.ries, ;:ire. appfopriate t6 ensure 

• < , r • • • \ ' • ' • ' ._ ' ••, • , • • ~ ' ... • • ! 

Eili'ollea Affihate's co·mpliance with the CJIS Policy or otfier legal or 
·regur~t6Fy requfrem·ents· iipplfc~bfa td Enfoitad}\ffniate and not generally 
applicabier·t9 M!pros.oft a~· an IT'service prb\li.der.: Enrolled Affilia~esf . 
compliance witti the CJIS f"olicy wili. b1n:(eperi~ent; in part, upon Enrolled 
Affilici,teis.configuration of tlie_sen(ices arid Enrolled Affiliata's:c9mpllance 
wi.th authoritative' 'gui!'.lari.Ce fr()rh sources otti~nhan MiCfOS.Oft. (e.g.; NCIC 
2000 Op9ratilig Manual). Enroite~ Affiliate is· ~esponsible .to·confirin the 
CJ!S~Covered Se.-Vices envirqnme(lt i.s prepared a.nd ·appropriate for CJI 
prior ·to its processing <;>r storing.·suc.h data in.·the CJIS"Covered· Services . 

. . ', );.'. :; ... .. ;·.'. ... .'l~ .,: .. :.·+.; .:. '-· :: :: ... . "' ·1··1·;:., , ·.-::'.~ .. ·,. : ~·'.~_ ... ·:.:.~)· ~. ~ .· · 

C.3 Erirollecf Affili~te acknowte_dges. that only(CJl$~.covere~ .. Servic~~ will be 
delivered subject t6 the terri:is.of this Ameridmenf Mforosoft' do~s not 
recomm·end processing and storag& of Criminal· Justice Information 
("CJl/' as such term· is qe:fined in. Appendix A to the:. CJIS .Policy <for 
clarity; not Appendix A to.this Master Ertrollmeni>} in other· servfoes .. 
Without limiting the foregoing, data that Enrolled' Affilfeite· elecfs to provide 
to the· M\b'ro.soft technlca:I .~upport orgarizatiqn;. if ai:'iy, or datajir.ovided by 

· or:on behalf of. Enrcilled.:Aff,iliate ta M)cro·soft's bill!ng:or commerce· .. 
· systems fn connectiqn wit~· purchasing(9rdering· CJ IS-Covered Services, 

ifany, is not subject to'thE;! provisions of this Amendment or the CJIS 
Add~n,d~~·::', ·. :: . :· ." /'.··:: :.··:. . _. '.:, ·:· .· .: ·:·· : .· - · "· · . 

o. Approach to C<>mlJ,lfanc~ with CJIS ~ecurity Policy · .. · " 

This Subsection· D contains additional. infomiation about how certain · 
requirements of the. CJIS Policy will be fulfilled. For convenient reference, 

• • I - . • 
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1. 1 I' 

' 
provisions refer to section numbers in the CJIS Policy {ver. 5.2, dated August 9, 
2013). Microsoft and E.nrolled Affiliate will each rely on the CSA to perform certain 
functions as described below, and E;nrolled Affiliate is responsible to confirm the 
approach with the CSA to the ~xtent Enrolled Affiliate deems appropriate .. 

' . ·. · .... , . : 
D.1 CJIS Section 5.2 Policy Area 2: Security Awareness Training 

.. -,' ,: .... ' . . .. . . ... ._.,,. ·.: t .... . . . .· ·. ·. . . . . : . . 

Microsoft will .suppJerlient itl? e~isting_ s~curity training program as 
.required to ineet ~he requirements. pf. Se.ction 5.2 of the·CJIS Policy. 
Required trai.nlng will .be d_eliiterec;! to· .. personnei identified as in scope for 
CJIS.persor:mel Screenin·g l/;tljhin six (6) months of the tater of (1) the · 
date the first cu~tom~r in the State. ot California who is. a purchaser of 
c~1s:covered° Sei:vices subject to t.his.Arrlendment {or a similar 
amendr:n~nt ~x~cut!3d._by.the applicable Enrolled Affiliate) notifies 
Microsoft it is intrc;:iducing GJI ·into th~ CJIS-Cover~d Servic~s. or (2) the 
datei}~e psA n.oti{ies M,lcrci~9ft thatpersonnel have passed re.quired 

. pers9nnel scre.~ning. Microsoft.Will.refresh training.for in scope, · 
.. per-sonnet c:iri at least a biennial bE!sis thereafter. · 

. ·M;cros~ft wi1i-~aint~irJ.train·i~~ ~ec~rds, whic~ will be available to the CSA 
upon written request. . . . · · 

D.2 CJIS Section ia Policy Are~ 3: Incident Response 

In the event of an information security incident affecting the CJIS_. 
Covered Services, Microsoft will address such incident with Enrolled 
Affiliate as follows: 

{a) If Microsoft becomes aware .of any unlawful access to any Customer 
Data stored on Microsoft's equipment or in Microsoft's facilities,-or 
unauthorized access to such facilities or equipment resulting in loss, 
disqlosure or alteration of Customer Data {each a "Security 
lncidenf')", Microsoft will promptly: {i) notify Enrolled Affiliate of the 
Security Incident; (ii) investigate the Security Incident and provide 
~nrolled Affiliate with detailed information about the Security Incident; 

.. and {iii) take reasonable steps to mitigate the effects anq to minimize 
any damage resu~ting from the S~curity Incident. . 

{b) An unsuccessful Security lncitlent will not be subject to this 
Subsection 90. An "Unsuccessful Security lncidenf' is one that 
results in no unauthorized access to Customer Data or to any 
Micr9soft equipment or facilities storing Customer Data, and may 
include, without limitation, pings and other broadcast attacks on 
firewalls or edge servers, port scans, unsuccessful log-on attempts, 
denial of service attacks, packet sniffing {or other unauthorized 
access to traffic data that does not result in access beyond IP 
addresses or headers) or similar incidents. 

{c) Microsoft's obligation to report or respond to a Security Incident is not 
arid will not be construed l\lS an acknowledgement by Microsoft of 
any fau!t or liability with respect to the Security Incident. 

. {d) Notification of Security Incidents, if any; will be delivered to one or 
. ____ . _ --·- -- -·--- ___ :._ ____ ~- ---m0re-of-~nmlled-Affiliate~s-administrators-·ey-any-means-Microsoft----
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selects, including via email. It is Enrolled Affiliate's sole responsibility 
to ensure Enrolled Affiliate's administrators maintain accurate contact 
information on the Online Services portal at all times. 

{e) Effective investigation or mitigation of a Security Incident may be 
dependent upon information or services configurations within 
Enrolled Affiliate's control. Accordingly, compliance with CJIS Policy 
Incident Response requirements will be a joint obligation of Microsoft 
and Enrolled Affiliate. 
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(f) In the event Microsoft reasonably anticipates that a Security Incident 
may require legal action against .involved individual(s), or where the 
Security Incident involves either civil or criminal action, Microsoft will 
conduct its investigative activities under. guidance of legal staff and in 
accordance:with.general:evidentiary principle~, to the extent · 
cqns.isteht wi"tti hoth.(i) CJIS Policy; a~d (ii) the primary.incioent 
res1:fonse cibj~ctives of cqntaJniiig; resolving, and mitigating the 
!rripact ofa Security inciqent to customers including Enrolled Affiliate. 
; ;.·· ·.: :_.1. l " .... :·· ..... · :: : ; . :. : .. ·· .. ··.· .. . . . . 

D,a CJIS·Section 5.11 Policy Area 11: Formal Audits 

(a) Audits b\t'Fsi CJiS Di~islO~. In. th:e_ event the FBI CJIS Division 
pesires to perfqrm an _audit o.f the Office 365 Services, Microsoft will · 

, 1 ,· \ 

=--=· .'"" . ..,,. =-""""""""'=~~~~~~~,... .. """ . .,.. ""'. """. ~" ,..cp""'o;!;;R~.li1~f~t~ :w!t.h,_~49h:.~~!}.~,9ee>,9,Jgi1ti:: .. .Th~ F:.~1 l'.J1EiY ?e. pe~n,ii!f:e~ to 
· access ~tom!;!r tnila o!=Jlongirrgl'O"E!1fO'll'Effi""A~IFcite111 ~ctloni'fi"·F; ........... ~ . .,,. """"""".·""'*""'-=""·"'"· ...... 

. witti' such· audit, -~lit not. ~a.fa belonging ·to other customers in the · 
mµl~!~teni;tnt environment '1rom)vh,ic~ the CJIS.-Covered Services ar~ 
delivered:· If the FBI identifi.es what it believes to be defieiencies in 
the CJIS~Cov~m;id-Seryicei;; as a· result of an audit, Microsoft is 
committed. to working· in good f~ith to resolve the FBl's concerns 
throug~ di~cus~ion a!ld interaction ~etween Microsoft, the CSA, and 
th~ FBI. Enrolled Affili'atewiil assist iri' ·this process. if and as . 
r~quested, but will otherwise rely on the CSA to act on behalf of all 
similarly· situated entities that liave purchased the CJ IS-Covered 

EA Enr (SLG)(ENG)(May2014)' 

services.. : . · 

(b) Audits by Enrolled Affiiiate. In the event that Enrolled Affiliate desires 
to audit the C~IS-Covereq, Services pursuant to the.CJIS Policy, 
Enrolled' Affiliate ·appoints the CSA to act on Enrolled Affillate's behalf 
to· conduct such aucjlt activities, and Enrolled Affiliate agrees to reiy 
on: the CSA'l? audi~ ih full s·atisfaction of any right to audit the CJIS-
Covered. S~rvices, .. , . . · · ·" , -. . · · 

Er\r611~d ~ffii.l~~~- ~bk~o~i~C!~~s"th~ CSA will e~~rci~e thi~ right by , 
attempting tO Satisfy its requireitl~nts for information via reference to 
Mibrosott'$.serYice~ docume~tl:ition, including audit repo_rts prepared 
by Mi.c_rosoft's qµalified third party· auditors .. Along with other 
customers for the ~JIS-Coyered Services, the CSA will be provided 
ql!~rteriy access to information generi;tted by Microsoft's regular : . 
monitqring of seicurity; privacy; and operational' controls in place to 
afford appiicable customers· an ongoing view into effectiveness of 
st.ich controls,_ and the CSA'may co_mmun_icate with Microsoft subject. 
matter experts. In thtfevi;int the_C,SA reasonably determh:ies this. 

· information is riot suffici~_nt for tfie._CSA's _or E;nrolled Affiliate's audit 
objective!), t!len, upon the CSA's. written request, Microsoft will 
provide the CSA or. its qµaJified th.ird party auditor the opportunity to 
communicate·witti'Microsoft's"'auditor at the CSA's or Enrolled 
Affili~t~'$ eixpe~s~ a,nd;' if requi.r~d, a dire-ct right to e·xamine 'the CJIS
Cov~red se·ryices; ·ri1'C::ltidiri'g_ex8:miri.atibn on premises. The CSA or 
its a1,1ditor may only access data belonging to Erirolled Affiliate or 
other entities in,the ·state o(California that have purchased the CJIS-
Cov~red .. Setvice~ and rely_oil.the.CSAfor purposes of audit. . . 
Enrollep. Affiliate Will be: respb[Jsible for Microsoft's reasonable . 
additional cost_$ associate.cl, witl:i any examination it requests or 
appoint~ t~e CSAJ9 perform, unless the CSA agrees to pay for such 
6cis:ts_ on E:ri_ro~!~~ A~N~t~'.~:~:~;Ellf. • · .: · · . · · . 

(c) Confidentiality of Audit Materials:. Information· provided by Microsoft 
to. the _FBI. CJI$ Division or- cs~ Jn connection with audit activities will 
COJlsist of highly confidential proprietary or trade secret information of 
Microsoft. It is riot expected that Erirolled Affiliate will require access 
to such information, and Micros.oft may request reasonable .r. 
assurances, written or otherwise, that information will be maintained· 
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as confidential and/or trade secr~t prior to providing such information 
to En~olled Affiliat1:1. If provided, Enrolled Affiliate will ensure 
Microsqft's audit material~, or repc;:i~(s) created by Enrolled Affiliate 
based on a CSA audit of the CJIS-Covered Services, are afforded 
thE! high$,s\ ley~l o.f .confidentiality avaUable und.er applicable law. 

D.4 CJIS Secti~ri s.~·~·Poiicy Area 12: P~rso~hel Securi~y 

0.5 

(a) Er:iro!led Affiliate .ap.poin_ts the CSA to per:fo~m. an.d will rely upon 
CSA's· completion of;· p~rsonnel screening (i.e:, ·background checks) 
for personnel in scope pursuant to Section 5.12 of the CJIS Policy. 
Enrolled Affiliate is responsible to ponfirm directly with the CSA that · 

. such pE)rsbnnE!I screening as the.: CSA or Enrolled Affiliate determines 
. ·is required has been·'cqm.plet~d prior to initial processing of.CJ I Data 

in the CJ IS-Covered Services. ·screening will be perfciimed by the .. 
CSA ·on beha!f of alf E!nliUes iii. t~e State of C~lifornia that onboard to 
the CJIS-Cov$red S_ervices:·Adjudication by.Enrolled Affiliate or other 
counties; cities, cir other subdivisions or agencies _of state 
government will not be permitted. To facilitate efficient and effective 
personnel screening: ·: :. ·-. · · · · .. . .. ._ . · .... ; · 

. . .... ·i .·.. . . .. . . 
• The GSA will ~f?,fine.adjudicati()n.c~iteria for per~qnnel screening. 

• Mic~osoft arid_ 'the ts.A will j~intiy deti~e· the ~ro~k~~ by which 
Microsoft will deliver .to the CSA relevant information reg~rding 
personnel who may iri the anticipated scope of their duties have 
logical or physical access:to CJI in the CJIS-Covered Services. 

• It is not anticipated that the CSA will deliver to Enrolled Affiliate 
confidential personal information pertaining to Microsoft 
personnel. However, if Enrolled Affiliate receives such 
confidential personal information it will be afforded the highest 
level of cor1fid~11tia!i1Y: a.~ail~.~I~; ~tl~l3r. applici:tble !a~, . ,.: · · " "' . 

• If Enrolled Affiliate elects to obtain services from Microsoft in 
addition to the CJIS-Covered Services (e.g_ consulting services 
in connection with Enrolled Affiliates' migration and onboarding to 
the CJIS~Covered Seniices); such personneil.'will.not be inCluded 
in scope fqr personnel screening by the CSA unless separately 
agreed by· Enrolled Affiliate, the CSA, and Microsoft. . ·. . .. . . 

(b) In the event the .CSA approves a process under which a federal law 
enforcement agency or other suitable body conducts screening of 
personnel who have access to Customer Data in the CJIS-Covered 
Services compliant with requirements of the CJIS Policy in lieu of 
CSA-conducted screening, Enrolled Affiliate will abide by the CSA's 
approval of person~el screening peing conducted in this manner. 

NCIC 2000 Operating Manual . 
-~ .. . . . . . : . 

Enrolled Affiliate acknowledges that the current NCIC 20oo·operating 
Manual consists of guidance and/or requirements for Enrolled Affiliate's 
use of the CJIS-C9vered Services. In the event Enrolled Affiliate 

·----.. ~dete_r.r:ni.ries-the~Ne.1&.2000-eperatingMan9ai-impcises"obligatJons-with'-- ··- -- - · ···· ·- ·· · ·· - · ·· -- ----
resp_ect to the ·c~1s~_Cciyered Services· thaf.can·, ·in Enrolled Affiliate's 
opinion, only be satisfied via· changes in the manner in which the CJIS-
Covered Services are operated or delivered to Enrolled Affiliate, Enrolled 
Affiliate may request that the CSA provide Micro$oft with written 
notification of the specific changes it believes are required of Microsoft in 
order to enable Enrolled Affiliate's compliance with the NCIC 2000 
Operating Manual, and Microsoft agrees to consider any such request(s) 
relayed to Microsoft by the CSA in· good faith. 

D.6Notices 
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Any notices in connection with the CJIS-Covered Services will be 
delivered to Enrolled Affiliate by Microsoft. Enrolled Affiliate will determine 
whether these or any other notices regarding the CJIS-Covered Services 
!'ire required to be delivered to the FBI, CJIS Division, as contemplated in 

· ·Section 6.05 of the Security Addendum and, if required, deliver such 
noti.c~s.;.... ., ··"· . _. · ... · \'--. . : . -: ': . . ._,, .. 

10. Online 365 Govern~e~t C9m.muriitY.. Cto.ud (GCC) Teims a~d Conditions 
• • • • I ~ 

The terms and conditions of this. Section 10 apply solely to Enrolled Affiliate's purchase of 
Office 365 for Government (as defin13d in Section 1) pursuant to this Master ~nrollment and 
any Agency Enrollment for which Enrolled Affiliate becomes a Responsible Affiliate pursuant 

~""""'="~~~~,.;;· ~-.,#i .. " . ...,.,. . .,..:~-t~la,~~ra;n~~Q.1¥iiti~tseq,tio1;1"&.;oab.we~Eor;olled,,&gencies;whicb,.pu~cpas,aoffige ·· .. 
365 for Government for thernselves r:nay execut~ separate· Amendments for this purpose with 
Microsoft for their separate Age(lcy Enrollments: · ·< · 

• • • • •• ' • : • • ,: • • • • ...... ,• !· • ~ "":; ~ .. ,_.;,. • - .. • • • • 

Tables.~ and b,-beipw·, contain mapi;>irigs for Office 365.for Government and their 
corresponding Office 365 for Enterprise On.line Services ("Corresponding Online Services." 
Each Office 365 for Government Online Plan shown below is subject to the same terms and 
. conditr6nifas· its Corresponding bhlin1{8er\tice Pian; except ~s otherwise provided in the 
appi!cable Product List anq t~i.s S1:1cUon .. 1 O. Nqtwithstanding contrary language in the 
Eilr'oll_rn.ent; Resenied Licenses are nqt available for Otfice 365 for Government through the 
Volum1:1 Licensing Service.Center but,_rnay be ~vailable through a manual request process 
using a Lice~se Reservation Forr:ri avail~);lle frci·m Mi~rosoft upon request. · · 

. . :·.· : ' . . . 
a. OffiC·e 3S5 for' Govermnent comp_oneht Online Services- Corresponding Online Services 

Mapping" : .. : . · · .. ,. --:" .. , · 
·j~~i~ ~.· ·: • 1" : •• ' : ' •.• \! ......... ' • •. ., ' I• • 

. \\ft~·,_,·: .. : ;;f;' ·~.:: ::, ... ~~·i~;:· .... ,· · ... 

Office 365 for Government Online Se_rvices - - I Office 365 Equivalent Online Services· - -:·.·, 
-

•'.. .. . . .. Exchange .. Online.f.>lan 1:G,,;, ... ,, .. _. .. ;·:., · Exchange Online Plan 1 : 

. . .. Exchani:ie Orilfne Plan·2 a·.· .. .< · : .... · ExchanQe Online Plan 2 .. . ... 
Exchange Onlin~. Kiosk. G..·: ..... . . .. Exchan11e. Online Kiosk 

.. · : · E~change: Online Archiving Adq-On for on- · Exctiang_e Online Archiving Add-On for on-
. . .. : . premi~es servers G·,.:: «} ·.-. . . . ;· : . . . · premise~ servers 

... ·. ·:~·~.;~:: ... 1;_ .. ;;::::: .. ~:··:~··:!{; .i ,:-.: 'i?;·:. "" ':•·.· .· ',• .:'.:· .. .. 
Lvnc Online Plan. 1 G .. Lvnc Online Plan 1 
Lyne Online Ptan 2 q: ... . Lyne o·nirne Plan 2 ··"'"'. 

Lyne Online Plan 3. G . ... : l;.yno Online Plan 3 
Shar~Point Online Plan 1 G ... SnarePoint Online Plan 1 
Shara Point.Online Plan 2 G· .. ,. SharePoint Online Plan 2 

. Office Web ADDS w/: Shar13Point Plan 1 G Office Web Aops w/ SharePoint Plan 1 
Office'Web Apps 'w/ SharePoint Plan 2 G Office Web Apps w/ SharePciint Plan 2 
Office Professional Plus for ·offiCe 365 G Office Professional Plus for Office 365 .. 

._:·.:.-:·.:" ... -. .. : :·:: .. ~{'· '·: ,,; ... :·:_:.::.~ :.:".· .. :~·'. .. .. ;~·.::- .·::· .. ~ ..... . . . ... , 
b. Office 365-fdr ~Q\(e·rnmarit Suites~ .. Cqrrespon,ding Enterprise,Online Services Mapping 

. . ..... l: '.. '.-~:I~\'.~:· .f:~ .. :i- ~:··: · ".,-: · ~·::·: .. . ·: ·:;· .. :.:. ·>;!\· .. ::.~· ... : :·· ~ :·.:; . ~· .:.::: .; .::" .... ~ ~-:~·:·: · ... ; : -. .... -.. . . 

, 1 t I 

.. 
::~ 

:· 

Office 36_5 for G_?vernme~t - Equi~a_lent; _, .. ;._ -~- .. _, J" ~ffice 365 ~nterpr.is7- ~.n,line __ s.~rvi.~e~' .. :~<::: 
"Enterprise Online Services" Swtes 1 . - · ·· · · . · · - · · ·,. · . · , , '··-.· · :· .~: .-. · "·. · ·-- :· -o· 

. : ' ''.. . Office,_365 Plan G 1'. :. : .. · . ':. :-.. <. :. :-.;: .:.,:, ,. i · ©ttice 365 Plan. Et.. , · 
· ... ·:·· Office.365 Plan G3.'' , · ·: ... ·. · ·· · ···-'. ,. Office 365 Plan Ea . 

·., Office365 Plan·G4·:·: .. · ·' , . Off[cs·365 Plan E4 
O~ibe 365 Pla:n K1 <;l;_ . , · .. Offiqe· 365 Plan Kl 
Office 365 Plan ~ G: · . ,, Office 365 Pran K2 

.·:. ... 
1 Office 365 for Government "Corresponding Online Services" Suite Orders (G1-G4) will be 
captured on a separate Product Selection Form . 

. · .. 
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. . . 
Enrolled Affiliate both (1) acknowledges tha~ only United States Federal,. State, Local or 
Tribal government entities qualify fo purchase Office 365 for Government, and (2) 
certifies that .it qualifi~s as such. In the event that E;nrolled. ~ffi.liat.e (or Agencies to 
which it ~ublicenses) i~ found not to qualify as such, IVUcrosoft.may terminate its Office 
365 for Government service. · , · · · · · 

11. Invoice to Reseller ~or quoted price. 

The confidential price quoted.by Microsoft fo .Enrolled· Affiliate's Reseller·is a fixed price based 
oh an estimated.order submii;;sion date, and calculated in part based· upon renewal of. 
previoui~ Online Servil;:es subscriptions. Microsoft will invoice Enrolled Affiliate's Reseller 
based on this fixed price· quote. If this order is submitted later than tile estimated order 
~ubmii?sion d~te, Enrolled Affiliate's Reseller will be charged for net r.le'(I' Qnline Services 
si.Jbscriptiqns for the period during which th1;1se i;ervices·were not provided. pricing to 
Enrolled Affillate is agreed between En~olledAffiliate and Enrolled Affiliate's Reseller. 

. . :": . . . . .. i . . . : 
.. 

--··-· .. - -- ------ _____ _.:_· ....... -----------~----------------:-------------------..:... ____ ·~-. -------·--··---· ··- ······ . ----· ·--··--· 
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12. Additional rights to Yammer Enterprise 
. . 

With its initial· order under the Master Enrollment, Enrolled Affiliate has purchased user 
I . , • ' • . 

subscription licenses ("USLs~) for at least one of the following Office 365 for Government 
offerings (''Qualifying Office 365-G Suites") . 

.. ,· . 
• Office 365 for Government G1; 
• Office 365 for Government G2;· 
• Office 365 for Government G3; and/or ... ·,· 

· • Offic"! 365 for, Government G4 =. • , . . . 
. ·· ,.-. '\ . .. :. ::·:. ·: r· .t ... · ':". :t ·. _.: .· .:: · ; .· .· 1 •• . . . • 

Pursuant to the terms and-conditions of this Section· 12; each of Enrolled Affiliate's users 

--·""'""=""*"~====~=iiaE"s"'-"s~ig.,.n~Tud§+=:;;;;;to~;,a~ .. u~.· ."'S~'"-~f_go::;r""a;.;;· a~ .. " · . O.tl!2-e..~{>p~,~$,ul~~,.(c;olJei.9.iiVe.ly, ''.G: $1:1,\1e.. llse.r1(""'1_~ ... i~"'.§l""',n""'_tJt~}.eif"d""". -~-==~·~~ 
to use yammer- n erpnse ura 1011 ofil'le08rsUl5scnptiOi'fterm"; at"ho acttl1flonal"'e"o'St. 

••••. u,. \. ..•• 

To receive this benefit; Enrolled Affiliate must placefwith its Reseller (and its Reseller must 
place with Microsoft) a $0 purchase· ord~r for the applicable quantity qf G Suite Users. 
Enrolled Affiliate is not required to use Yammer Enterprise. 

Enr~lled"Affiliate may alsb purchase Yamrrier Enterprise USLs from its Reseller, for its otlier 
users who are not G Suite Users e·Paid Yammer Users".), by ordering additional Yammer 
Enterprise U.Sls at the then-current price for such .USLs. Enrolled Affiliate may not assign 
any Yammer Eriterprise USLs provided at no additional cost under this Section 12 to any 
users that are not G Suite Users. · · 

Microsoft's provision of Yammer Enterpr.ise unde~ the Enrollment amended herby Will be 
subject solely to the terms of the Master Enroll!'Jlent, Enterp.rise Agreement, Product U.se 
Rights and Product List that are applicable to Yammer Enterpri~e·, e:i<cept as otherwi~e 
provided in th_is Section 12J . , 

Yamriier Enterprlse is provided in a "public cloud," not rn a "comm~~ity cloyd," ~s such term~ 
are defined in NIST Spec.ial Publication aop-145, It is n_either part ~f. nbr a component of, 
Office 365 Services or Office 365 for Government, as such terms· are defined in Section 1. 
Enrolled Affiliate's Lise of Yammer Enterprise shall not be subject to any product-specific 
terryis and conditions of this Master Enrollment applicable solely to Office 365 s.ervices 
(induding but not limi~ed to Office 365 for Government) or oth~r OnHne Seniices, for which 
product-specific terms· and c_oriditions may be included in the Ei1r9ll,ment or Agreement 
(including Amendments thereto; the Product Use. Rights, or the Product List)",. except to 
whatever e>Cterit such product-specific terms expressly refer to Yammer Enterprise; Yammer 
Enterprise is. not a covered service under the Office 365 lrust (:;enter at this tini~. For · 
information about. Yammer Enterprise privacy and securitY practices, please consult. the 
Yammer Privacy Statement and Security Overview referenced in the Yammer Enterprise 
section of the Product Use Rights.' · ··. · 

In the future, Microsoft ·may or. may not integrate Yammer E;nterp_riss features or functionality 
into Offic.e 36_5 for Enterprise or one or- more of its component services. In the event that 
Mierosoft integ·rates such features or functione!lity into" Office 365.for Enterprise, it may or may 
not also integrate f?Uch feature.s'or functkmality into.Qffice 365 for Government or one· o·r more 
of.its component ~er\tices. Microsoft makes no- representation or warranty that any such 
integration will occur. Additiomdly, in the event that Microsoft integrate~ Yammer Enterprise 
features or functionality into any Office 365 for Government SKU that Enrolled Affiliate has 
purchased, Microsoft makes no representation or warranty that Enrolled Affiliate will be able 
to migrate its d~ta frolT). Yammer Enterprise to Office ~65 for Government, nor that such 
migration (if possible) will be peiformed by Microsoft at. no_ cost. 

In order for Enrolled Affiliate·:to use Yammer Enterprise at no cost p~rsuant t~·this Section, 
Enrolled Affiliate must place $0 purchase orders for Yammer Enterprise with its reseller under 
this Master Enrollment. The aggregate quantity of such $0 purchase orders shall not exceed 
the aggregate total number of G Suite Users hereunder. 
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In the event that one or more Paid Yammer Users become G Suite U.sers during the term of 
· the Master Enrollment (thereafter becoming "Converted' G, SLiite Users");· Enrolled Affiliate 

may. reduce its number of paid licenses by the number of newly-Converted G Suite Users, 
concurrent with its issuance of:a $0 purchase order in equ!'l-1 quantity, prov!ded that (1) it does 
this no more than once per anniv~rsary of the Effective Date of this Master l;nrollmeilt, and 
(2) provide$ Micrmfoft with no less than 45 qays advance notice priodo such anniv~rsary. 
Such advance notice n:iust iilclu_de the. precise m,imber ofConverte.d G Suite Users added . 

·.since the: lasfsuch reduction was made;. Enrolled-Affiliate will not' be entitled to any credit or 
'ref~od for.aniounts paic;I for-Yammer Enterf3ris9, US.Ls for.any such users b.efore the · 
. anniversar}t ·upon which _each such reduction is mad~. Eacli such ad,ditic;m will require .... 
Enrolled Affiliate to execute an Amendment, which will. be consistent with the terms and 

· co~ditions of this .Secti~n 12. · · · · · · · · · 

It ,i~. th~:-i:ni~~{ ~i ~;~;~~o~ .. th.at ·t~e. ~arms: :~~-t~i~ ~e6ti~~ ; 2, _and, ti,"~ ·p~~vi·~io~:·,~i. ~ amni~~ . 
Enterprise at $0_ (for; the .. limi~ec! purpqse set forth a.b.oye), be in.<;:_onipliance with.all applic~ble 
federal, ·state and local laws and regulations. ·All Produqts are prov,ided under this Section 12 
for the sole use and benefit of Enrolled Affiliate for its government functions only, and are not 
provided for use by or personal benefit of any government employees. . . . :• .~ . . ., .· . : . ·. . : . 

13. Initial order for Office 365 S.ervices 
. ' ..... , 

The initial order for Office 365 Services hereunder ~enews coverag·e for Users whose paid 
subscriptions for Exchange Online Plan 2 lapsed as of April 30, 2014. Notwithstanding both. 
(i) the June 1, 2014 effective date of this Master Enrollment and (ii) the date it is executed by 
the parties, the parties acknowledge and agree that the initial payment for Office 365 Services 
hereunder shan include both (a) the quantities of Office 365 Services SKUs included on such 
initial order, forthe coverage period beginning June 1, 2014; and (b) an additional amount 
(applied retroactively as an uplift to the price of those SKUs) to cover the use of ex<;:hange 
Online Plan 2 between May 1 and May 30, 2014. · 

Remail'ldCFOf-page-imentiol'lai1¥4e.ft-blaJ1lc 
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'Master Enrollment Details 

1. Contact information. 

Each party ~ill- notify th~ other in' writing if any of the information in the following contact i_nformation 
page(s) changes: The asterisks·(*) indicate required fiefds. ·ay providing contact information, Enrolled 
Affiliate ·consents to its l!_se for purposes of admini$tering this MasteJ .Enrqllment by Microsoft, its 
Affiliates, and other·parties that Help aqminister this .Master Enrollment.. The personal information 
provjded in corinecti.on with this Master En·rol_lment. will be used and· protected iri accordance with the 
privacy statementavailable at https://www.inicrosoft.com/licensinq/servicecenter .... 

. . . . .. 

I\ 

.. .. . . . \ . : ::: . 
a. Primary contact •.. This coritact is the primary contact for the Master Enrollment from· 

~~°"""'~'""""'=~~~::;.;" -~~""':.oi'~··1~;·umttil~(ai=~Atfm~~i;i~.r~fS..e~l;~t~~nlitJ~da;iioist1:ator=for;·tlle·· - · ... ,, m · ·:, ·-""'1 
, ·.. . . Volu:me.. Liceri.sfng SeNi¢e Cerit~r and may. grant online access to others. The primary · 
· contact will, bE? th(:} default cont!'lct for an· purposes unless separate contacts are identified 

..••..... •.; 

. for: _specific ptiri:)o~esF · . . .. ·. . ·. . , ·. . · . : . . . . · · . · · . · · . . 
• • • • M ' ... '. I • ' ' ~ : ' • ... • • ' •• 

Name of entity (musf be legal entity name),,.. . 
· Contact name* First Last 

Contact emait address* 

s!re!! ·a_d~~es~-~ . : . ·. · 
City ... .;. -,1 •. » .. . · .. .: , .. ,. . ·_, · 

state/Province* :-,, : · , ·· · . ... . 
Postal code* ·: . · ·. -· · 
(For.'U.s.: addresses, please provide the zip+ 4, e.g. XxxXx-xxxx) 

~~g~~?~/';< .. \;. ; . . ·:·' ·.,. . 
Tax IP,; .·: . ·,,_. ·.,,. · : .... ,::;. : . · · 

· *indicates required fields , . 

b. N~tl~e~· contact- and. Online Administrator. Thi~ contact (1) receives the contractual 
notices, (2) is ttie Online Administrator for the Volume Licensing Service Center and may 
grant online. acpess to otf)ers, and (3) is authorized for applicable Online Services to add 
or reassign Licenses, step-up; and initiate Transitions prior to a true-up order. 

O ~-a.~e ~~-primary co~fact (d~fault if no i.nformation is provided below, even if the box 
is ~ot checked), . 

Contac~ name*. First Last 
Contact emaii address* 
Stre'E!t address*· · 
city:l' ··~ : . .-. 
State/Province* 
Postar~ode* -~· -
(For (J.s: ·add~~sses, please provide the zip + 4, e.g. xxxxx-X><Xx) 
cou~try•,, · ' ... · . · · " 
Phone"'· 
Language prefl:!ren~e. Choose the language for notices. English 
D. 

1
This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives 

personally identifiable information· of the Customer and its Affiliates. 
* indicat~s required. fi~lds 

c. Online Se;vices: M~n-~ge~. Thrs· contact i~ authorized ta nianage· the Online Services 
ordered under the· Master Enrollment and (for applicable Online Services) to add or 
reassign Licenses, s~ep-up, and initiate· Transitions. prior to a true-up order. · 

D S~me as. notices contact and Online Administrator (defauit if no information is 
.provid~d. below,. even if box is not checked) 

- Contact name*: First Last . 
Contact email address* 
Pho~e~· : 

.·· . : 
EA Enr _(SLG)(ENG)(May20i4)'. CCSF Master Enrollment 
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·o This contact is from a third party organization (not th? entity). Warning: This contact 
receives personally identifiable information of the entity. 
*indicates required fields . 

. ... 

d. Reseller information. Reseller .contact for thi:? Master Enrollment is: 

~~~eller CQthpany name* . 
Street address .. (PO bp:ices will ·no~ be ac.cepted)* 
City* . . :"· 

. · State/Province* 
Postal code* . . 
country* .. ·· 

.;·:~~~ti~~-~~\.~~::·'<_·::'::".;:~. ':.' : 
. Contact email "address~· · · 

* [n.dic~tes, r,eqi.tired fields, .. 

.\ .... , ... 
~;,y: . .. :. ;. 

'·.·,. .. .. 
... :;,., 

.... ', 

.· .. ;·· . . 
. " 

·1,•''.· : ··:·· .·:·. 

By signing below,. the Reseller identified above confirms ·tMt all information provided in 
this Master EnrolJment is correct. 

Signature*------------------___; ______ _ 

Printed name* 
Printed title*· 
Date* 

* indicates required fields 

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business 
with each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled 
Affiliate qr the Reseller intends to terminate their relationship, the initiating ·party. must 
nQti.fy Microsoft and t~e oth$r party using a form provided by .Microsof'\ at lei;i.st-~9 .days 
ptior to the date on which the ch.ange·is to take effect · . : ·: · :.· · ·. · "·" · · · · . : . . . . : .. · : . . .. ; . .. . . . . .... ;.. . : 

e. If Enrolled Affiliate requires a separate contact for any of the following, attach the 
Supplemental Contact Information form. Otherwise, the notices contact and_ Online 
Administrator remains the default. 

(i) Additional notices contact 
(ii) Software Assurance manager 
{iii) Subscriptions manager 
(iv) Customer Support Manager (CSM) contact 

2. Financing elections. 

Is a purchase under this Master Enrollment being financed through Ms· Financing? . No 

If a purchase under this Master Enrollment is financed through MS Financing~ and Enrolled Affiliate 
chooses not to finance any associated truces, it must pay these taxes direc.tly to Microsoft Licensing, 
G~ . 

·--·-·--- -· ·-· -- ·- -· -· ---·-·- __________ ..,,__ __ ,,, ___ :- ·---·--·----------· ·--- ·--- ---- ---------------·----------.---· _ _,__ ___ -- ·---- - ··------------- --· - -· - .. ---- - ··--··----
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Signature Fo~m 
For the purposes of this form, the City. and County of San Francisco, acting through the Departm!'lnt of 
Technology ("DT''), shall comprise "Enrolled Affiliate." By affixing its signature on this signature 
form, Enrolled Affiliate agrees to be bound by the terms and conditions of the Master 
Enrollment and all Amendments thereto. This signat!Jre form and t!le Mi::i.st.er Eri,rollment are 
enf~red into between tile Enrolled Affiliate and the Microsoft Affiliate si'gnfr1g,· as cif tiie June 1, 2014 
effective data identified in the Master Enrolfrtieinfferms and Cbnditions:': . ·:: .'·: .-. .. ,· \ ·.-. 

0; s;~~i.ng.below,· Eri;diad Affill.ate and the ~icrosoft Affiliate agre~ th!lt ~Ii parti~s ·(1') 6'~ve ~eceived, 
read·and understand this Master Ehrollnient, including an.y websites or docume.nts iacorporated by. 
refere:nc~ and i;tny .. arriendinents ani:l .(2) ;;igree to be bound by the terrns of all sµch,docul"(lents ... 

..... ·.; '• ~·,' 0

•:.··' ,I:"•'•,•',; '•.• • ~ .. -. ~',.;' •" •,: •. ' : •• :'. v, :'~ • ' • .:..·· ',• .:.i. , .. ; .. < ·.'·,·~··,·:. •' • .' 

: .. ;.·. ·. · .. ·.·~ :· .... ·.··· .. '..'"; .. :.·. :····. ;_:. ·:·":· .. · ·:.,·-::·: .......... ·.:. : .. ·:::··<·.:.,.·.::··;1~:·. · .... ·,.·":;',·.'':: .. 
N~!ll~ .. O.~. E.ntity (must 13~ !egal enti~y name)*' City and counfy of San ·Francisco;· acting .. ' 
~.~r~ug~ the· bep.art~el:'I~ qf Techn9fo,gy · . · · .. <.: .. . :· :.,, > . . ., · · .: -. ... :. ._ 

. . 
Sig(lature~·. . ... ·. ..;._.....,..._ _______________ .;.._ ___________ _ 
Printed first ~nd Last Nan:ie* 

Printed Titie · ·. 

Signature Date*., 
. . .. 

* indi<?ates req_v.ired f~e/d 

* indicates requir(j]q field 
... ( . : 

~' 1 I • • ": • ,• o ·~ ': • : ' 1 ;, l 

• .' "; I~ 
'•. '• ... : . ', . . ' . . ... ' . . . :· ~. :- . 

.. . : ". · .. :: .. ··1.·' . . . . . . .. . ~ ' . . · .... , ,·. 

• ·1 . 

. ~ .. ... ·:.= . 

:·. ::· :::: \< p~~' ::·. 

·.:;.: .: '.::::,. ·.; .. 1·,·,.,. 
"' · · · · · ''.·Microsoft Licensing, ~p:'. 

~. . . ' . ' 

·, .. 

~· ' ... 
:·•''I ••. • '•,'.•I 

··: 

. . '. ., ·. , ~ 

Signature:. · . · 
-------------~-.,..------------------

Pr.int~ First and Last Name 

Printed .. Title 

Signature Date. 
(date Microsoft Affiliate countersigns) 

AgreE!ineot Effective Date. 
(may be different than Microsoft's signature date) 

EA Enr (SLG)(ENG)(May2014) · CCSF Master Enrollment 
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After thi~ Master Enrollment is s.ign_ed in dupli9ate by OT c;m behalf of tbe City and County of San 
·Francisco, send all copies to Reseller, which must ·submit theni to the following address. When the 
Master Enrollment is fully executed by Microsoft, DT will receive a confirmation copy. 

Microsoft Licensing, GP 
Dept. 551 1 Volume Licensing 
6100 Neil Road·, Suite 210 .. 
Reno, .Nevada 89511-1137 
USA \ ·, · 

. \· 

.... 

:: '• 
.I. 

Remainder of page intentionally left blflnk 

... 
., ~ . ? . ' 

..: 

-·--- ___________ ____;_ -- ------ __ ._ __________________ __._._. ·----------~- --------·-~---------......:.-----· ·---- - -- ·-----
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Appendix A - !!'mendment to Enterpris.~ _Agree.merit Terms . 

lntroductic;>n. 
.. . 

This Appendix A (hereafter, the "Amendmenf' ·establishes terms and conditions applicable solely to (i) 
the Master Enrollment and (ii} Agency Enrollments whiqh incorporate these terms and conditions, For 
the Master ErirollmenJ, this Appendix A supersedes Enrolled Affiliate's previous Amendment number 
CTM-OOO-dmills-0974, solely for the period between th.e. Effective Date i;i.rid expiration of the Master 
Enrollment term, with no retroactive effect for Online Services delive.red prior. to such period. . . . ,. . 

. As used below in thls Appendik A: <. : .·'" . , . ' 

·' ~ l \ 

;. ·. : .·. : ·, . .. . 1". ' : . '.· ' . ' ··. • . . 

""""""""""=~=~==-· ... ··· ""' .. :;io:;··._·";;j-.R .. 4'""" .. "Enroi1meniil;i'sf1iitfrti1:i"ei;i'Fth'e"~Plre'aa1e;.e:wren.me'fi·t"Wf.ttefii"if>l'Sefi3e¥ate§';these1-ter.Ffi&ama""· ·._. ..... ·""· =""'· ·""'· ... "". ~=""'· ,""' ... ""' .. '*'.*'""' . .._,. 
conditions (the Master Enrollment a11d ·each applicable Agency Enrollment)~ As an exception 

····~··-v ·'·· 

to the foregoing, if one Agency becomes the Responsible Agency ·for another Agency's 
Agency Enrqllment, then "Enrollmenf' shalrmean, collectively, all Agency Enrollments (and· 
the Master Enrollment, if applicable) assoqiated with the Responsible Agsncy.; and 

• "Enroll.ed Entity.'; shail mea·n, (a) the En.roiled Affiliate, as applicable to the Master Enrollment; 
and (b) the Erirol!ed Agency, as applicable to any Agency. Enrollment. As an exception to the 
foregoing, if one A~J°ency become~ the Responsible Agency for another Agency's Agency 
Enrollment, as set forth in Section 5 of the Master Enrollment Terms and Conditions, such 
Responsible Agency'shall be the Enrolled.Entity .. 

Notwithstanding anything. to lhe.contr~ry in the Enterprise Agreement or Enrollment·or Agency 
Enrollment, each applicable Enrollment ·is hereby amended as follows: . . ' . . . . . . 

, This Amen.dment incorporates. definitions from Section 1 of the Master Enrollment Terms and 
·Conditions (se~ page 3} anq contains the following Sectio'ris: . . · 

(~}.This lntrod~ction {~ag~ 29Y. · · . . . . . .. . · . ·: . . . 
(b} Section 1 - Naming. Conventioq Change (page 29} · . · · · · , . ·. ·. · 
(c} Section 2 -ApplibabilltY of this Amendment (i.e. this Appendix A) (page 29~30). 
(d} Section 3- LimltE?d .W~'rrantyfo.r Online Se.rvices (page 30), which references· the Service 

Leve~ Agreements in Apper:idix C (pages 48-55) and Appendix D (pages 56-60) . 
(e} Sec,ion 4- Eri(ollecj Entity's Agreement to deferid·clafnis alleging infringement of third party 

rights (pages 30--3-1). . ,-- · · . · . · · · · 
(f) Section 5 ~ Limitation o~ Liability (pages 31-32).: . 
(g} Section 6 - Open Sourc.e License Restrictions (page 32} . .. 
(Ii} Section 7 - Data Loci;i.tion for Office 365 Services and Dynamics CRM Online. Services (page 

.. 33)' ·, ... ·. ' . I'• •• . . ' . . • . 

(i} Sectki~ 8 - Te~mination ~f Onlirie Services Sub~c~iption for C;n.venience (page 33} 
0). Section 9 - Privacy, Security, ~nd Security Incident Notification Terms for Applicable Services 

(page 33-42} . : " · . . . . · : 
(k} s~c.tion 1 o - suspension of Ser\tice (page 42): 
(I) · Section 11 - Compliance with Applicable Law (page 43) . · 
(m) Section 12 - Microsoft'~ R~sponsibility for Subcontractors (page 43) 
(n} Section 13 - Con.fidenUality (pages 4~-45)" 
(o) Section 14 - Publ\c Records LaWS! (page 4S) 
(p) Section 15 - B~ckgro1.md Checks· (page 45) 
(q) Section 16 - Initial Service Level Agreements for Online Services (page 45) 

I ' • .~ ' 

1. Naming C~nventi~n Change; For 'purposes of clarity, (1) Microsoft has renamed Business 
Productivity onnn·e Services (BPOS) BPOS in Enrolled Affiliate's prevjous Am~ndment number 
CTM-OOO-dmills-s-097 4, the "BPOS-S Service" titled "Exchange Online Standard" has been 
renamed i::xchange Online Plan 1, and the BPOS-S Seri/ice titled the Business Productivity 
Online Services Standard Suite has been renamed Office 365 Plan Et . 

. ~Enr (SLG)(ENG)(May2014) 
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2. Appljcability of .this A!'.!.'!=!ndment.. The terms. and conditions of this Am~i:idment apply only to 
Enrolled Affiliate's purqhase and use of Oi)line. Sen(ices. . ~en(ices. (e.g., cqrisµlting or' 
professional services) will be contracted pursuant to a separate Microsoft Services Agreement, 
and Prod.ucts other than Online Services remain. f!libject to the terms .of the. EA, and any t~rms 
refer~n9~d th~rei11, ,Wiler~. specific Online s.e.rvic;e· product families (e,g ... Offic!') 365 .Services, 
Dynatnics CRM Onli.ne Seivice·s, Mi<;:rosoft Azure branded On.line ser\fices in. general. and/or Core 

· Platto'rnrSeniices speCific~lly) ar!'l referenced in specific clauses and statements· the· Amendment, 
such cJat.i5es and statements s~all be ccinstru.ei::l to apply solely to 'the Product fa.milies expressly 
refer.enced in such cla.uses or statements.. In the case of any·cor:iflict between the terms and 
cor;ipi~iqns 9~ .this. Amem;lment. ~rP .the,. t~~"1s and condition~ of ,.the. EA that are not ~xpressly 
resolved by their terri:is, the terms and conditions of this Amendment shall control. · . 

. ' . . .,, . : . : ';. . : :, ... 1: ;: .:. . ' : ~ . :·. ' 

3. Limited Warr~nty for.Online S~rvlces. : 
••• "· • :': ~- .; • • • :; • • • • ;! : ~:·. " . • .:. :·. ":.' • . .~· . :•; 

'this. 'sectiO~ su,pe.r:~eqei; s,e.cti.~n 11 of the .~n.terprise Agreem~nt .solely with .,regard to 
Online Services purchased hereunder. . · ·. ·· . · · .. · · .. ·· · · · ··. · · 

.· . .. . .. . • .... _( .. . ···. .· '•! ·.·, .. ' ... . . 'f 

Mi~~~s~~ war;a~t;·th~t-·t~e· O~lj~e 'services ~iii p~rtbrm in accori:lan~e with the applicable. 
Service Level Agreement. This limited warranty is for· ttie duration· of Enrolled Entity's use of 
the Online Service, subject to the notice requirements ih the applicable Service Level 
Agreement. In the event of any conflict between this Limited Warranty and any statement to 
the contrary in th~. f'roduct U_se Rights, this Limited VVarri'lnty shall control. 

If Microsoft fails to meet this limited warranty an9 Enrolled Entity notifies Mi~rosoft.within tha 
warranty period, then Microsoft provide the· remedies· identified in the Service Level 
Agreement for the affected Onlin·e Service. These are Enrolled Entity's only remedies for 
breac~ of the limited. warranty, unless other remedies are re.quired to be provided under 
applicable law. · · · · · 

This limited warranty is s~bject to the following limitations~ 
aF=a1-1y=il·iiplie€l=vvmrai~tieSf"91;1a1=a1~tees=eF=GenElitiaRs-Rat=asle=ts-ee=disslaimed-as-a--matter--of 

law last for one year·frorry the start of the lirili~ed warranty; · 

b. the limited warranty does. not COV~r problems caused by accident, abUSE! or use in a 
manner inconsistent with this agreement or the Product Use Rights, or resulting from 

. events beyond Microsoft's reasonable control; · · 

c. the limited warranty does not apply to components of Products that Enrolled Entity is 
permitted to reois~ribute; ' . . 

c;I. th.e li'mited warranty does not apply to free, trial, pre-release, or beta p~oducts; and 

e. the limited warranty does not apply to problems caused by the failure to meet minimum 
system requirements. 

Microsoft has implemented, and shall at all times during· Enrolled Entity's use of the Online 
Services, maintain, industry standard systems and procedures set forth in this Agreement, 
which are designed to ensure the.security of Customer Data, comply with all applicable laws, 
protect against anticipated threats or hazards to the security or integrity of Customer Data and 
protect against unauthorized access to or use of Customer Data . 

.... ---·- -- ... ·---·-· ·----~--~---~-~~-~--------~ 
OTHER: THAN THIS LIMITED WARRANTY,- MICROSOFT PROVIDES NO OTHER 
EXPRESS OR IMPLIED WARRANTlt;S OR CONDITIONS. MICROSOFT DISCLAIMS ANY 
IMPLIED' REPRESENTATIONS, WARRANTIES OR CONDITIONS, INCLUDING 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 
SATISFACTORY QUALITY, TITLE OR NON-INFRINGEMENT. THESE DISCLAIMERS 
WILL APPLY UNLESS APPLICABLE LAW DOES NOT PERMIT THEM. 

4_. Enrolled Entity's agreement to defend claim.s alleging infringement of third party rights. 
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..... ·'·. 
...... :·.:. :~~ .. :i' ·. ·.,.: .. ! .... · ..... ·• ·:' ·'·' :_··.·,·., .! • ,.' ••• :.·:;:: •• :~ ·;· . .-: •· •.• . 

Microsoft must notify' Enrolled Entity· promptly in: writing-. b.f a· ·c1_aim ~ubjecf tq: this section. 
Microsoft must (1) give Enrolled Entity" sole· cohtrol' ove·r the· defen.se .. bi' settlement of such . 
claim; and (2) provide reasonable assistance in defl\)nding the cla!rn. Enrolled Entity shall pay 
for all reiasonabl.e out of pocke(expl\)nses that Microsoft iricurs in providing such assistance._ 

• , ' • ' ' • ' , • ' • ' • '· • ~ • • • • • • > ': : •• ' '•I :_. ' ' ' • .. • • ' •' • • 

5. Limitati~n ~n'Liability· · . :· " .. ·: .. 
. ' -' • . . \ . ' I ... 

This secti~n 'si:i~ersedes. s~ctk;ri 13- of th~ Ent~~prise. Agreement solely with regard to 
Oplipe Services. purchased hereunder. 

To ·th~ .ek~~~t pe:~m;tt~·~ by ·ap1:i'1;cab:I~· ia~l ttie .. 1·i~~il;ty. of. ·$a~h· party; ·i~s ·Affilir~Jes, and its 
Contractors arising_ under thi.s.agreem~ni is limited to direct damages' up to fwent}r-four (24) 
times· the· M9ritii1y· Contract Value for the Online s~rvice(s) giving rise. to that liability. In the 
precedin·g ·sentence, "Monthly Contract Value" means the monthly per-unit price: for each 
Onlin~ Service ·multiplied by th_ei thel"!-ourrent orc;Jered quantity of such· Online Service as of 
the termination effective date·: ":: ·· ·'. · ·' ' " ·. '. · . · ·' · · · · · . · · . " , .. · · 

' . . . . 

F~r purp~s~s of thi~ ~e~tio~· s,.tnei t~il~~in~ cbst~ r~l~iect to ~-di~~los~re ofCustorri~r D~ta as 
a result of a SE;?QUfity ln9ident, as defir]ed in S_9cti6n 9(E) of Appendix A (hereafter, a "Covered 
Disclosure"). shall be de~med to be ''.dir,ect damages" not subject to the exclusion of indirect or 
consequential' datnages"set forth he~ein:". · . . ~> ·. · · ' · 

•. ·• • ; • . " .• !•. • : ..•• 

i.. En~olled Affiliate's.or. Erirolled.Age.ncy's r.easoria~fe dosts in nqtifying aff_ected 
individuals of Covered Disclos1,1re in which the individuals'. Pers9nal · 
lnforination has been disclosed; .. . : · . ' . · · . . . ' · · : 

ii. Credit monitoring for _up to tWelva· (f2) months.for affecf¢d individuals; 
iii. Damages assessed again.star Enrolled Affili.atepr Enrolled Agency by a . 

court of competent jurisdiction and awarded to individuals whose Personally 
Identifiable lnforinatian· i_s subject to a Covered Disclosure. · 

iv. Ar;iy°additfona( reasonabl$ an.d.docUl')lented cpsts of. any. mitig~tipn, remedies 
or· plans tel' tlie extent that such mitigation· •. remedi~s .. or'plaf1s ar~ customary, 
reasonapl~ anq would o.tne~ise. h_ave.beer:i exp~cted_to.be Pa.id by California 
government entities in the event·such entities were to experience a Covered 
Disclosure while hosting and proce~sing their own Customer Data, given the 
nature and scope of the Covered Disclosure, as 1,1alidated by an independent 
internationally recognized third party industry expert c~osen by both parties. 
. . . . ' ·. ··. · .. ' . :- . ... 

The toll.owin~.formuia. illustrates how such iimitatiori of liability will be calcufated:'.-

~m:; 2~ ~N:.~:~. wh~r~:·.;.. . .. " -: ... ·' .... . . _. .... 

Dm =maximum amount of direct damages to be paid (i.e .. the liability cap), 
N = quantity of the Onlimf Service giving rise to the claim, and 
P =the.monthly per-uriit price (as set by the Reseller) of the Online Service giving 
rise to the claim. 

EA Enr (SLG)(ENG)(May2014} CCSF Master Enrolfrnent 
CTX· 

. 290'4 
- '~ ·' ...... , . ~- ;,_.,_ . ., i .. ·- • 

BD 
Page 32of BO 

H.: .... 

I 
I I 

. ···....;,.... ·"" 



I ' 

In the case of Online Services provided free of charge, 9r co.de tnat Enrolled Entity is 
authorized to redistribute to third parties with9ut separate payment" to Microsoft, Microsoft's 
liab.ility is_ limited to U.S. $5,000. These limjtations i;ipply regardl€!$S of IJlhether the liability is 
based on breach of contract, tort (including negligence), strict li~bility, breach of warranties, or 
any other legal theory .. However, these monetary limitations.will not apply to: · 

a. Micro~oft's oQligations .under .the section .. of the .. EA.Jit.led (a) ."Defense .. of infringement, 
... -.n:ii~appropria,tio11, ar:id t~jrd pa~Y. d~i_ms;; .and . (b) ~nrolfe~ Entity's qbligatio.n"s urio~r the 

sectiqn 9f ~his Amendmenqitleq .':En.rolled. Entity's· ?J.greem~.nt to protecf' and (c) Public 
~ecqrqs L~ws (section, 14 of. th.!~ _App~ndix." A); · ; "."". ... ,. : · · . · . · . : ··: . ' · . .. . . . . . :. . : . ' .... 

b. liapility for damages ca:ui?ed by either ·party's gross .negligence· .or willful miscor:iduct, or 
that of Its employees or.its agents, and.awarded by a court of final adjudication (provided 

·-th.ati'·in jµrisdictions thafc;Jo not reqognize a legell·distinctior) between "gross negligence" 
· and "negligence," : "gross · ·negligence'.' . :as · used in ·.this··· subsection ~hail· . .mean 
. "recklessn·ess"). For purposes of.clarity, this sectfoh applies. to fines and penaities 

that . may . be assess.ed by· government autf1orities due"' to . Microsoft's .:gross 
negligence. or willful misconduct; ·. ·. .-: ·. ·· · :· ":' . · ~ · '· · · 

c. liabilities arising out of any breach by either party of its obligations under the section of 
the EA ~ntitled "Confidentiality'', or any Non-Disclosure Agreement between the parties, 
except that Microsoft's liability arising out.of or in relation to Customer Data shall in all 
cases be limited to the amount Enrolled Entity paid for the Online Service giving rise to 
that_ l,ia~ility during the prior 24 m?n~hs;, . . .. , . : : , 

d. liability for personal injury or death causad by either party's negligence, or that of its 
employees or agents, or for fraudulent misrepresentati~n; and 

e. violation by either. party cif the other party's intellectual property rights. . . 
• , • ' ~ • • • • j • 

TO THE EXTENT PERMITIED BY APPLICABLE LAW, WHATEVER THE LEGAL BASIS 
. FOR-THE CLAIM, NEITHER PARTY, NOR ANY OF"ITS AFFILIATES OR CONTRACTORS, 
WILL BE LIABLE FOR ANY INDIRECT, CONSEQUENTIAL, SPECIAL, OR INCIDENTAL 
DAMAGES, OR DAMAGES ··FOR LOST PROFITS, REVENUES, . BUSINESS 
INTERRUPTION,.-·OR LOSS OF BUSINESS INFORMATION ARl~ING IN CONNECTION 
WITH THIS AGREEMENT, EVEN IF ADVISED OF · THE POSSIBll,.ITY OF SUCH 
DAMAGES OR. IF SUCH POSSIBILITY WAS REASONABLY· FORESEEABLE. 
HOWEVER,, THIS EXCLUSION DOES NOT APPLY TO EITHER PAl'.ITY'S LIABILITY TO 
THE OTHER FOR VIOLATION OF ITS CONFIDENTIALITY OBLIGATIONS (EXCEPT TO 
THE EXrENT THAT SUCH VIOLATIQN RELATES TO CUSTOMER DATA), THE OTHER 
PARTY'S. INTELLECTUAi.. PROj)~RTY RiGHTS, O.R MICROSOFT'S OBLIGATIONS IN 
THE SECTION OF. THE ENTERPRISE AGREEMENT TITLED .. "DEFENSE OF 
INFRINGEMENT,. MISAPPROPRIATION, AND THIRD PARTY CLAIMS" OR ENROLLED 
ENTITY'S OBLIGATIONS IN THE SECTION OF THIS AMENDMENT TITLED "ENROLLED 
ENTITY'S AGREEMENT TO PROTECT/' . . . ' .. . ' 

6. Open Source License Restrictions 

Thi~ section supersedes section 9 of .the Enterprise Agreem.ent soiely with regard to 
Online Services purchased.hereunder. 

··· - -------·---·---C,,_e_rt_a-in_t_h-ird~p-a-rty~li,..-ce_n_s~e-te-rm-s-re~q-u-ire~· -th_a_t computer code be generally (1) disclo$ed in ---·- ··-·--··--··--··------·- · 
source code form to third parties; (2) licensed to third parties for the purpose of making 
derivative works; or (3) redistributable to third parties at no .charge (collectively, "Open Source 
License Terms"). Neither party may use, i.ncorporate, modify, distribute, provide access to, or 
combine the cqmputer code of the other with any other computer code or intellectual property 
(collectively, "Provide") in a manner that would subject the other's computer code to Open 
Source License Terms. Microsoft is not responsible for Enrolled Entity's upload, use or · 
distribution of Enrolled Entity's code from the Online Services. Enrolled Entity may upload 
code to an Online Service and allow third parties access to use or download Enrolled E.ntity's 
code on the Online Service, provided that (a) such use is not restricted by a license 
agreement or the Product Use Rights and (b) any Open Source License Terms apply solely to 
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Enrolled Entity and their uploaded code, and not to any code or Products provided by 
Microsoft. Each· party warrants that it will not provide the.other party with, or give third parties 
access through the Online Services to, computer code that is governed by Open Source 
License Terms, except as described above· .. 

~ ·.. . .. ;- . . . ": ... 

1. Data. L~ciatioil f~r Office· 365 Ser~i~es and riynariiics CRM Online Services~ . Pto\lided that 
Enron~d Entity provisions its Ten.ari·t In the United st~tes, Microsoft will pr~videthe:.office 365 
Services and CRM bnlihe Services from data 'centers in the United States. In ·connection with the 
Office 365 Se.rvices, storage of ttie folldwin~f ti:Jstonier data at rest will be ldc.ated fri data centers 
only .. in the United States: (i} ExchangE;l Online mailbox con~ent (e-mail body, calenqar entries, and 
the content of email atta.chments), an.d (ii} SharePoint Online site content (not URL)' E!nd the files 
stprec;I within· that site; .. In connection with the Dynamics c.RM Online· ServicE1s, ·~tqtaga ·of 

~~~~ ....... ~~·""· ·=··ID.Y,raarmus~~~~s.:.G.Q.Qteo.t-at'-r~~l9c$le.!ih.i!i!"data.;.,ceI.Jtets.p!i11Y;;ir:i~tbe;;Uniteg · · · · • · 
·States; ~xcepl for. customer data. necessary to· ~uthenticate access to the Microsoft Online · 

.. •.· .. :·.' 

Services (i.e. user mimes), Dynamics CRM Online SE1ryjces content inc;ludes customer data 
limited to entities managed by the Dynamics CRM Oriline Se1:vice~ · · · 

. ' 

8. A ~ew sect;~~· e~mi~~· "Terminati'on •of o~i.ine ·~ervices Subscription f~r C·o~venience'' is 
hereby added to the Enrollment as follows: . . ··. · i · 

• 1 ·u ... ·. ,:•? ',•,. ' '': ''.' I I 

Except ·as oth.eiwise provided in this ameridment, a~d ·notWith~tandin·g ~~Ythlng to the 
contrary in the Agreement,. Enrolled Entity may terminate its subscription(s) hereunder for 
on line services for any i'e~son b~/providing Mi<;:'rQsoft .with prior written notice, which notice 
must be recieiv~d by Microsoft no fewer than 60 day~ prior to the scheduled payment date of 
the Enrollment which ii'nniediatelY follows· such· notice:· If Enrolled EhfitY has purchased two or 
more onlir:ie services ·as part bf a sftigl.e purchase (e.g., ·as a!'suite';);'.then any cancellation 
unde·r ttiis ·Sectior1 must tie of the entire· online service·s sutiscriptibii' rather· than the individual 
OnlincfService c~:impoherits; Te'rminiition of on line ·service~ subscriptions. pursuant ta· this · 
Se.ction will become: effective as. of the''payliient date of this enrollm~n(which iminediately 

.. foilows Microsoft's receipt of Enrolled Entity's·tioticei and will be' subject tci the terms and 
conditions of the· Product. Use Rights· a·pplicabie to onlirie' services· expiration or termination. 
Nd credit'will be issued for any prepaid amoi.mts:.as of the anniversary upon which termination 
tak~s place~:~··:·:.: . ,... . : . . . . ... ..·., 1: " ... .. . ., .. . , . · .. <( 

.. <: .. ·.:.>:1;.)>:::::·::: .. : ........ :·.· '·:: -:;.:,·;· ·:: ,/>. .. :·,:· .. '·· ··:·_.' .. ;· .. :: ':: ....... ··.··~" > .. · .. : :, . '. ·:'r .. 
Upo.n. such ,t.e,rrflin.~tion .9fa Uceri~~ fo,r 9nhne, .. Serv.1qes, Microsoft wm k~eµ, Cust<:>.m.er's Data 
in a limited function account for 90 days so. that Customer may extract it. Enrolled Affiliate will ., 
reimburse .Microsoft ifthe're"are ariy associated costs: After. 90 days Microsoft win ·aisable 
Enrolled· Affi.liate.·~· accou'nt and wiil delete its: cJstomer.bata'. Enrolled. Affilia'te agrees that, 
. other than as deshrib.ed ~bove; Microsott'h'as niJ obligatlordo"corifi~'t:irHcdioid·~ export or 
return Enrolled Affiliate's Customer Data arid that Microsoft· has no liaoility whatsoever for 
deletion of Enrolled Affiliate's Customer Data pursuant.to these teim.s. · 

·. :···· .: : ' : . ···: 
i .· 

9. Privacy, Security~ an~ Security Incident Notification Terms for Applicable Services. 
. : . • '. • •. .·. • . • . ... . • • . • • ·•. • .. :.-~-: • • . . 1.' .• ' ·.. . ; : . 

Solely for p~rposes of this Section 9, "Applicabl~ Services" shall mean Office 36S Services, Dynamics 
CRM Online Services, Microsoft Azure branded Online Services (including Core Pl!ltform Services), 
and no oth~~ ¥ic~osoft Online Ser'i~e~;: . .. : . ;-;._·. . . . . . 

• 

• 

:~~e;~ ·a :~p~c~fici oriiirie,. s~~ices: ~t6duc~ fami.ly ( e:g.' Office 365 SerVlces, Dyna-~ics CRM 
Onli.rie· Ser\tfces, and/or Microsqft Azure· branded Online Services) or a subset thereof (e.g. 
Core. Platform: Services, which is a subset of Microsoft Azure hranded Online Services) is 
specified in a ·statement or provision, the· applicable statement or provision shall be deemed to 
apply oriiy to that specific Online Service product family or subset thereof: 
Otherwise, except as provided by the preceding sentence, this Section 9 shall apply to all 
Applicable Services (but no either Online Ser.iices).·· . 

'.' I ' • ,'•. • ' ' '•' 
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• Online Servipe!3 not included in the above definition of "Applicable Services" shall not be 
subject'to the terms and conditions of this Section 9, but wili be subject to the standard terms 
and conditions of the Enterprise Agre!?merit (including but not limited to the Product Use 
Ri~hts). . . 

i. 

(A) Priv,acy 

., 

.. . 
~. Privacy pr~~tices; Microsoft complies. with all data protection and privacy 

laws and regulations' genera,lly applicable to Microsoft's provision of the 
Appl!cable Services,, Howev!'!r, Microsoft is 11ot respor:isible for compliance 
with ahy data protection or privacy laW or regulation applicable to Enrolled 

. 'E.ritit~i or its 'i11dusfry· or ·government function an.d not generally applicable to 
info'ririation"technology se~ice providers: This section shal! not be construed 

· to . .waive Microsoft's : responsibilities . 13.s . Business · AssoCiate pursuant to 
- Section .·a of the· Master Enroilment terms ("Business Associate Agreement 
for.MIPAA").".·~,"-:".·_. :·::·· ...... _.\ . · 
.. - ' . 

b. Customer Oat.a: Microsqft ·~ii(p~~~ess ·cu_stomer. Data in accordance with 
the provisions of this .Amendment and; except as stated in the Enrollment and 
this Amendment, Microsoft (a) Will acquire no rights in Customer Data and (b) 
will not use ·or disclose ·customer Data for any purpose other than- stated 
below:Micr.osoft's ~~e of<;;u~tomer Data is as follows: 

· · (i) Cust~mer Data will'be used ·only to provide En~olled Entity the Applicable 
Services. This may include - troublesho9ting aimed at preventing, 

· detecting and repairing problems affecting the operation of the Applicable 
Services and the improvement of feature~ that Involve the detection of, 
and protection against, emerging and ev91ving threats to the user (such 
as malware or spam). _ . · _ 

(H)' Microsoft will nqt di~close Cusfomer Data to a 3rd party (including law 
eroor-sem01-ttFGtheF=§ElV01ln+1e1-1t et+ttl-yp'.ef"'4:Jivil liH§attF,=exelediflg 
Microsoft's subcontractors) except (1) as· needed to provide the· 
Applicable: Services, and (2) to comply with· law, subject to the following 
par!'lgraphs. Provision of the Applicable Services may include 
troubleshooting aimed at, preventing, detecting and repairing problems · 
affecting the operation of the Applicable Servic~s and the improvement" of 
features that involve the detection of, and protection against, emerging 
and evolving threats to the user (such a~ malware or spam). 

In the event that a 3rd party, pursuant to the public records laws of 
California, demands all or part of Customer Data directly from Microsoft, 
Microsoft will redirect the- government entity or 3rd party to the Enrolled 
Entity so that the Enrolled Entity may determine how t.o proceed. 

Upon rec:eipt of valid legal p~ocess, ~ic~qsof1: _will attel)ipt to redirect the 
requesting party (e.g.; law enforcement, other government entity or civil 
litigant) to the Customer 'to acquire the Customer Data when not 

· . prohibited by law from doing so. If Microsoft's redirecting efforts are 
................ _____ .... ·--:-· _:_ ____ .. ____ -· ------- .. unsuccessful,.an<:l-pr.ovided- Micr.osoft-is-not--prthibited-by-law-fr0m-deing---.:..- -------- -··· -·-- -- --.- ----

EA Enr (SLG)(ENG)(May2014) 

so, Microsoft will provide commercially reasonable notice to En.rolled 
Entity of the legal request. Microsoft will thereafter respond to the legal 
request in the time permitted unless Customer has taken appropriate 
legal steps (i.e., Motion to Quash or Motion for a Protective Order) to stop 
or limit Microsoft's respons~. 

Solely for Office 365 Services and Dynamics CRM Online Services, all 
notices and redirection attempts made pursuant to this Section will be 
provided to the Enrolled Entity via e-mail, to all individuals listed as the 
"Tenant Administrators" in the Microsoft Online Administrative Console. 
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·; .·;: 
, . . . e. . Mi.ci'osoft pe~soruieC Microsoft personilef will riot process Gll.i?tomer Data 

. without' aiithoriiation. Microsoft · personne1·· ·are. obligated to maintain the 
cohfide.iltiality of. any Customer Oata and this. obligation continues even after 

. \ 

tliefr· engagement ends. · . · . . '· 
. . ·-~}_.:; .. ':' ... :· ..... . ·,;~···: \ ··~. : .. :. ·~. ·~":': ,\.... . ··. :·. ~:. ·,,. . . :·· . 
f;- S[J~ntract~r~ transfer~ : Mjcrosoft may, hire. other companies to prov!de 

limited servi<;:.es on)ts behalf;. such as provi.c:!ing. cµstomer support. Any such 
subqontracto~s wilf bei per.mittecl_ to obtairi., cµstom.er Data only' to .deliver the. 
se(\tice~ Mic.r_osoft hasretain~d-theiTJ fo proyide, anq they ar~ p~ohibited from 
usirig. Customer Data for any. other purpose. ,Microsoft. n:~mains resp_9ni;;i~le 
for its· subcontractor's' compliailcef-witti the obligations of this Amendment. 
Any: subcontractors. to Whom 'Microsqff transfers Customer Data wilL liave 
. e.ntere.d'' intq written. agreemelit_s'. witti . Microsoft requiring. that the 
suoc'pnti'actor provide· at IE}ast . the. sam·a level of privacy prQtection with 
·respect. k» :personal'. data. received· 'frorir Mlcrosoft as is required by the 
rele11ant Safe Harbor·· pnnciples. (and rio'. less· pr:otective . than· . this 

. Amendment}' . .s~u:f:!iomer ~q!lsent~. t<;> l'vlicroso,:frs tra!lsfer of Cusfomer Data to 
subc<;mt~~c~~~s· as·:d~()cribe9. ii} this. Ar:rien9ment. Exoept as set forth above, 

. o.r as C4stom:er ~aYi. qthe~.ise· authorize; Microsoft. will ·~ot tr;:in.ster to any 
thi,i'<;I p~rty PE)ri?~nal.data.Custo.~er·.P.rov.ide~ t<;> Micrqsoft through the use of 

. tht? Appljeable:}_S:0rvi~es~:'.· .' . ·,. .. . .· ... · .. " .. , ;,, . . · . . . 

9• Transfer ~t· customer · d~ta; app~intrit~~t~ . s~biect to. the additional 
_provisions arid restriCtions for Mlcrosqft, Azu're branded. Online Sel",(Jces set 
fo~fr iii, Sub~ectibri h below; En·~ollea Entity appoints: Mi.crosoft t<;> store a.nd . 
procies~: .. Customer Datif in' ord~r· to:· provide the. Applicable Services. 
Micro$6ft (1) abi<;les by the EU Safe Harbor and· th.e· Swiss. Safe. Har66r 
frameworks· as set forth: by.the U.S: bepari:ment of Commerce re·garding the 
colle'C:tiorr; use, and retentiori ohlata: from·tlie European Union·, the European 
Economic Area; ·and' S\'litzerland; · an·d . (2)·. will, during the term designated 
under· the Erirollmenf; ·. r~·mairi certifiiid· i.mder th.a EU and Swiss Safe Harbor 
pr(lgrarni;; sd. lorig as they are mai_ntai!led by the United States government> 

h • ., Ad~i~i~:~~I . prq~i~io~f;·: . artd :' r~s~~i~ti~~~" fo.r .. Microsoft. Azure br~nded 
Online Servfoe~;, The' terms and conditions of this Subsection. h apply solely 
tO Microsoft Azure ~randed Onl,ine Servipes ·(and not to Office 365 Ser.vices 
or Dynarnics.CRM Se.rviqes). ; . ·.·.· · · · i 

· C~sto~~r D~t~ iilat. M·fcrc:is~~ prqcEisse·s on .Enrolled Entitys behalf may be 
transfe'r.red to, _and store~:l'·and· processed in, the United Stat13s ·or any other 
country in· which Microsoft or its Affiliates or subcontractors maintain facilities, 
subject to 'the following restrictions::. ·:. . ' :' ' .. 
. . .... ··:· ;: . : . ·. ,' i . . . . . 
(i} . Microsoft. may transfer Customer Data with.in a major geographip 
region (for example, within the United States. or within Europe} for data 
redunda.ncy or. other purposes. Mi.crosoft will not transfer Customer· Data 
oqtside .. the major geographic region Enrolled Entity specifies (for example, 
f~om the United States to As.I.a or from Europe to the United States) except: 
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1) ·where Enrolled l;:ntity configures the acqc;>unt'to enable this, including 
. "~~~ough us~ .,of featu'~El$ that. may nqt enab'~. regional selection or 'may use 

!11Ultiple ,.regions, a~ specifie9. '..in ·the Microsoft Azure Trust Center (which 
. Miprosoft .rnay update Jro'm time to. time. i:>.ut Microsoft will not add exceptions 
foiexisting.featlires in gei:lerf!I release); cir · 

• • • ' • • • • • ·I •' • -· ~' • • • • \•·; • • • , \ 

2}·\: ··· wher~ .·necessary ~o ·provide cu~t6mer support, to troubleshoot the 
senr.ice or to.comply with legal r~tjulrements. . .·. . . . . ·. . . 

• . ............. J. . ' •• '· ,,, \.'., . "·: \ '.,.. ;:·: ," •• \'. . .• • • • . 

, · ... ,.. . _Microsoft ,dOE!,S not_'(:;qntrol o.r :limit the regions from Whic!l. Enrolled Entity or 
i;rid.!Jse~s.rnay'acce.s~·o(move qustomer Oat~~,. : · · : · 
'. . . . . . . . ... ,.. . ' 

i. Availability. ~f Cus~omer ·Oat"'. During ttie t1:1rm .of a subscription for 
... Applic~bl~ Ser\!ices·; Enrplled En_tity may· access and extract Cust.omer Data 
using standard proc~sses described in the ~ervice documentation. 
. . . . : ,: ·._; ·. ~ ........ '. . . . .. 

': : :.. • • '4 .". ~ • 

. . ' 
(BJ Customer responsibilities. . " .. · ·, 

· Enrolled Entity must comply with applicable legal requirements for privac;y, data 
protection, and confidentiality of communications related to its use of Applicable Services. 
E;r:iroll.ed E;ntjty Jsy'{.~olly respon.sible for imple!'Tleoting anc:! maintaining privacy protections 
and security m~asures within any i;tpplicatioris, configU'r'ation settings, or virtual machines 
that Customer uses with Microsoft Azure branded Online Services . .. ' ... · ' . . ' .· . ' ·. . . ·. ,,• 

(C). 'Additional European terms. . .. 

If Enrolled Entity has End Users in the European. Economic Area or Switzerland, the 
additional terms in this. Sectlpn (C) will apply. Terms used in this Section that are not 
specifipally defined will .. have .the meahing in Directive 95/46/EC of the European 
Parliament and of the Council of 24 October 1995 on the protection of individuals with 
regard to the processing of personal data· and on the free movement of such data ("EU 
Data Protection Directive'). · " · · · 

. a. .Intent of tlie p11rties. For the Applicable Services, Enrolled Entity is the data 
controller and Microsoft is a data processor (ilr' sub-processor in the case of 
Microspft Azure bra.nded Online Services) acting ·on Enrplled Entity's behalf. 
As data processor (or sub-processor, as appiicable), Microsoft will only act 
upon Enrolled Entity's instructions. Th.is Amendment and the Enrollment 
(incl!-Jdii:ig .the. terms and conditions 'in9,orporated by reference therein) are 
EnrollE;!d Entity's complete and final· 'instructions to Microsoft for the 
processing. of Customer Data. ·Any additional or alternate instructions must 
be agreed to accordir:ig to· the process for amenc;ling Enrolled Entity's· 
Enrollment. · " · · 

. b. Duration and object of data processing. The duration of data processing 
shall be for the term designated under the Enrollment. The objective of the 
·data pro".essing is the·performance·of theApplicable Services. 

c. Scope and purpose of data processing. The scope arid purpose of 
processing· of Customer Data, including any personal data included in the 

.. _____ .. _ .. _____ ----· ---.Gustomer-Qata,-is-described~in-this-Amendment-and-the-Enrollment-. --------- ------ -·'· ---··-- ·-·-· .. 

d. Customer Data access. For the term designated under the Enrollment' 
'Microsoft will, at its election and as necessary under applicable law 
implementing Article 12(b} of the .EU Di;tta Protection Directive, either: (1) 
provide Enrolled Entity with the ·ability to correct, delete, or' block Customer 
Data,· or (2) make such corrections, deletions, or blockages on Enrolled 
Entity's behalf. 

e. Adding new Subcontractors. For each individual Applicable Service, 
Microsoft will provide a website that lists subcontractors which are authorized 
to access Customer Data. At least 14 days before authorizi~g any new 
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su'bcqnt~actdt. tc{access Custortjer Data, Microsoft will update the applicable 
weti$ite a~d provide Enrolled Entity with a mecnanism to obtain notice of 
such updates .. · If i;nroll~d i:"ntity do~s not_ aP.prove of a new subcontractor, 
then Eilrqlled ·Entity' may· termina~e the. individl.i~I Applicable Service without 

.. penalty by providing, 'before tne' erid"ot' the rjotice period, writte'n notice of 
te(min;:itiori that .include!? ~n expl.anation of the· grounds for non-approval. If 
tlie· affect~d .Api;>li~al;ll.~·,$ervice is:; P.13.!t.'ot a· Suite. of Office 365 Service or 
DynamlcS:.CRf0: On,line· S~rvi.c~s, t~E!.il any termin.ation will' apply to the entire 
S'i.Jit~ ... "After ferrii.r~tion;· Microsof(wil!' rem9ve ·payment obligations for the 
terminated Applicaole Service fr'oni subsequent invoices to the Reseller. 

: • r ' : .i · • · • : · . . · ~ :-- . • •• 1
1 , 

f. · P'rivacy officer~ Microsoft's data" privacy r~pfes.entative· for the European 

' 1 ' I 

. Eccinoniic Area: and Switzerland can· be reached at the following address: 
"'"""""""''"""'~~""""'=;.;;:.~~~"'*"~:·~·=;=·~·'.~.~··~·~·"~ .. ~--~·:~.~.~~,:.=.:M1 tdf~i~t~~~~~tiiJ~f6~:.~~-~,~~:~·~,~~ .. '.~"-$"~·~··~-·*··~7~~~-~·~~~--~ .. """"~~~r==~~ 

Attn; .Privacy Officer · : · 

_,,_·~.,_~ __ -,._ .• :_.:_ :. ,.:, .. n .• .,--~ ,, ••• ·,._. 

(D) 

. . . '. . 

Carmenhall Road" . 
Sandyford, Dublin .1 ~. Ir.eland . ,.,· .. 

!'': ... : ..... ·. .: .... :. ·.. " "· 

Secui'ity. " "' .. .. .· . .. . . . . . 
~~. ·c1.i~t~mer. respo'h~ibilify ·fo~' llliic~~~oft Ai~r~· bfapdE!~ 9nline Services. 
. . Custom~r i.s."\,vhqlly" respq'rislble· for impleiTi~nting··and' maintaining security 

within. ariY' ·ap'J:ilications, ,-'configuration "settings, . qr. virtual "machines that 
Customer us~s with Windows Azure branded Online Services .. 

b. General p·ra~tiCes~ · · .-.. "·· ""' ' , .. ·· · · .. ' 

E~c,ept a~ ·f~f1her :delin~a~~d .6eloY', this sub~ectio~ ·b.'applies solely to Office 
36q Services, Dynamic~. CRM Onlfne.'Services, ·and Core Platform Services 
(and 'ncit't6 'Other Mi·crcis6ft: AZure branded Oriiiiiii!. $ervices);,': · 

~;t;ci~~ft .. i,~·;.· '·i~~l~nie.~te'tl ~nd · wlll; m·~i~t~ih: · ·~p~r~p~ii;tte technical and 
. orgailizatiqnal,"measures, internal controls, ~ild information::5ecurity r9utines 
inter;id~g 'tel. p~9te:9t ,91,1s.~oi:ner, Oay:( ag~inst_ ~~ciden~C11 loss, destruct~on, or 
.alteration; unautflonzed. disclosure· c;>r ·access; or unlaWfuL destruction as 

'to1)~~~~·:::;/"., .· ':.,<:;:,·:',.:""' "·: . :· ....... : .. 'i .. ·:., ...... ·:.:. :: .... ;. . 

(i); .. Don,ain: organization of infomiation security · 

.1},:
7

'. ·~~-C:~rit{owri'e·r~hip. Mic~6~e>.t(ha~; cipp~fnted one ·ar mar~ security. 
· 'offiq~rs respo'nsible tor· coorqirtating"am;t· monitoring the security rules 

a~-~. ~·r~c~dur~~'('>. '.:: .::: ... "-'. . , ..... ; ~ ~·: :· -<. '.. : . . . . . . 
2} ·Se9urity rol_es and responsibilities. Microsoft personnel with access 

to Custom~r Data are subject to c9nfidenti~lity obligations. 

3)' Risi<,"rii13.~agenient program. fyiicr6soft P.~rformed ~ ·risk assessment 
qefore ·processing the Customer Data .or launching the . Offic;13 355· 

· . · · Sel'Vices,. .Dynamics CRM · Online.. Services, and Core Platform 

s~7;~.e~~. . ... ::,. . . .: .. ".: ,· "·"'.. . : 
. 4) · Microsoft retains its. security do.cuments pursuant to its retention 

require.rne~ts after they are no Ion.gar in effect. 

. (ii) Dom.ain: asset management''1;. '. .' · 1 ..... · .. 

· 1) · A~~~t ·:_inveri~dry .. ··M.lcrosoff inE.t.irtai·i:i~ ~·ri inventory of all ·media on 
:. WhiC,~. C~stome.r r;>ata is· ~tor.ad. A?Ceiss to. the inventories of such 

media. is· restricted to Microsoft' personnel authorized in writing to 
liave ·such access; : · 

2) Asset ·handling. 

A. S'pe~ifi~~lly.for Offi~e '365 Se~ice~-:'~nd Dynamics c'RM Online 
Services, Miqrosoft classifies Customer Data to help identify it 
and to allow ·for access to it to be appropriately restricted (e.g:, 
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through encryption). Specit'fcally for Core Platform Services, 
Microsoft restricts aocess to Customer Data, and Enrolled Entity 

. may implement encryption of Customer Data within Enrolled 
Entity's applica~ion~ · · · 

1i Micr6so~ imposes .restrictions on printing Customer Data and 
'. :has prqcedures for disposing of printed materjals that cant~in 

customer- Data. · · 

c. Mi.orosoft p~~sdnnel must obtain Microsoft authorization prior to 
storing Customer Data on ·portable devices, remotely accessing 
Customer Data, or processing Customer Data outside Microsoft's 

... faqiiities .. _.This includes .rer:noving media .(e.g., USB sticks and 
· Cp ·110Ms).: ari~ .. docyim~nts containing Customer Data from. 

· ·. · t0icrosq~·~ facl,~iti~S.·:·; : : · · 

{iii). ·Domain: human resou.rces sec.urity 

· 1) Security trai~ing~ · ... · 

A. ..Microsoft infpfm$ its : p·$rsonnel · about relevant· . security 
procedures and their respective roles. Microsoft also informs its 
personnel of possible consequences of breaching the security 
rul.e$ ~\IP procf?dures. 
:. .· ". ... '' . 

B. Microsoft wm only us7 anonymous data in training. 

(iv) Domai~: p!iysical and erivironm~ntal security 

1) Physical access. to facilities. · rviforosoft limits access to facilities 
where information systems ·th~t process Customer Data are located. 

· tc;> identified authorized indivi~uals. 

2) Physical° access to components.. Microsoft maintains records of the 
incoming and outgoing media containing Customer Data, including 

~tie=k4ntl=ef=tt1edia;=tl·18=auU-1eFhzed=ser-1dem'rBeipients;=date=ancH1me, 
the number.of media and the types of Customer Data they contain.· 

·3) Protection from disruption~. ·· Microsoft uses a· variety· of industry 
standard· systems to protect against loss of data due to power supply 
failµre or line interferen.ce. . 

4) Component disposal. Microsoft uses industry standard processes to 
d~iet~ Customer Data when' it is r:io longer needed. 

(v) Domain: communications and operations management 

1) · Operational policy. Microsoft has.implemented, and will maintain for 
the Appli.cable Services, security docume.nts describing its security 
measures and the· relevant procedures and responsibilities of its 
personnel, who · have access to Customer Data. 

. 2) Data recovery procedures specific tci. Microsoft Azure branded Online 
Services. Microsoft Azure branded Online Services include 
replication features that facilita,te recove!:}! of _pustom!'!LO_aJE\JnJliEL ____ :__ ___ .. -·---
event a particular machine or cluster within a Microsoft data center 
fails. Enrolled Entity is responsible for taking additional steps to 
provide added fault tolerance, such as creating ·historical backups of 
Customer Data, storing backups of Customer Data off the· platform, 
deploying redundant compute instances .within and across data 
centers, or bl:lcking up state and data within a virtual machine. 

3) Data recovery procedures applicable to all Applicable Services. 

EA Enr (SLG)(ENG)(May2014) 
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. \ (vi) 

; 

period), Microsoft fT1ainta!ns multiple copies of Customer Data 
from which Customer Data can be recovered. 

B. Microsoft stores copi~s of Customer Data and data recovery 
procedur~s in a diff~rent place from where the primary computer 
eqLiiP,ITient prbc~ssing the Customer Data is located: 

..... " .. · ',. ':·"· .. (' . . . .. 
C. Mic:rosoft has specific procedures in place governing access to 

copies of Customer Data. . 

D. Mi't~o~~ft; t~~i~~s· c!~t~"recovery procedures at least every six 
months:. · :. : . ;-. :: : . · 

E. ~ibros~ft logs· dat~ :~~storation efforts, i~cluding the person 
- "· . " the_ d~sc,ription of tne. ~estorecj .d~ta, ei.rig: ~h.ere .. ' . e ai1Ef'Wl1'ie~('franyjffia1~-t6i:r' -""."""-~''-"' ;;.:;."·.;.,· <f.;l" '-::m· ..... - .. 

b~ .input manually in: ~h13 data rep~very P.~ocess;< . · " · 

4) Malicious software. Mic~oscift ha~ a.nti-rnalware controls to help.avoid 
malicious software gaining unautho~ized access to Custoiner Data,· 
inCrt.jti!n9 malicious SRftW~i'e 'originating from public .networks . 

... ,, ... ·.. ·.··: : ' ::····· . •. 

5) Dei,ta beyond boundaries:. ·., · "· 

A. Sp~~ificai1y·~~ it p~~al~s.fo office ·365Se~ices and CRM Online 
. · · : · · Services,.. Microsoft' encrypts Customer Data that is transmitted 

' ... oy~i'.pu,t?llc~n.etworks., ... , · · · · · · · 
• • I ••• :• _.:.1 '. .... ': • ·: • , :. • •·.',·-:: • ( ., ._ • 

B.. Sp~c,ifically as it pertains to Core Platform Services, Microsoft 
. . pr9vides Eritolled E'ntity the option of encrypting Customer Data 

· th~tJs .. fran·~rnit):ed:·i9 ·ancffronf Microsoft data centers over public 
. . netwoi-ks; . Microsoft uses e'ilCryJ?tiqn for replication of non•public 

Customer Data between Microsoft· data centers . 

c:, ~icto~~~"~·st.~i~is:ap~e~s· t~"cu~tomer Data in. media.lea~ing its., 
· · f~cilitieis (e:~ .• through eri.qryption). · · 

. : ·:. ··.: :~ :\ ... : . . · .. ' ....... · .. : . . .... . . . . . .. . ·: . 
Event log~~l19{: .. : :_.. · · .. · ! .... ·. . .·_ • .'· ... • 

1),. Sp~ci.ff~~ii~:.:~s-'it ·P~~ai~~ ·to Offid~· ·sas· Services .and CRM ·anline 
S~rvk:~s; fyiiprosoft '(i) logs the use of MicrosoWs data processing 
systems;. an-d (ii)., logs acce.ss and use of information systems· 
cont~iriing;·' Cus~6if.i.e11- Oata .... ·r~gistering the access ID; . time, 
authorization granted' or denied; and relevant activity. . . . ., 

... 2) Specifitj~l;~·~{lt·p~rl~;r;~ to Cbre Pi~tfqr,n;"services, Microsoft lo9s or 
· enables·· Enrolled ·Affiliate to log access arid use of information 

. systems' cohtainfn'g Customer Pata, registering the access ID, time, 
· al,!tR<>ri?:!Olticin grai:ited:·or denied, and relevant activity. 

(vii) oo·~;·i·~~·"a~i::e$s ~ori~.r~r.: : ·: .. ·· .. · · 

'EA Enr (SLG)(ENG)(May2014) 

1) Abc~ss ··poii~yi Microsoft maintains a record of security privileges of 
individuais ii~ving access to.Cµstomer Data. 

2) Acce~~:aLlthbri~atiori:'.; '· · 

A. Mi~~osoft ·~ai.ntai~s "and updates a record of personnel 
authOri.zed to· access· Microsoft systems that. contain Customer 

p~~a,:·;/: .'::~ .. '.·: ... .:-:: -·:. <"<, .·. . 
a.:· J0i9rosoft. deacti~ates 'authentication credentials tha~ have not 

been used for a period of time not. to exceed six months. 

c.· Mibro~ott ·ici~ntifie; ·those. iJ~rsonne1 who may grant, alter or 
cancel authorized' access to data and resources. 
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.. \ .... 

3) Microsoft ensures that where more than one individual has access to 
systems containing ·customer D<:!ta, the individuals have separate 
iqentifiers/log-ins. · 

4) Least ·~ri~i:ie9~~ · " i 
:;i'' . . . . . 

A. Techri'icaf ~upport.personnefa.re only permitted to have access to 
Customer Data. when needed. . . . : . ··~.. ' . . . . . . . . . . .. ... . ' 

B. fv1icrQ.so~t restricts acc;:Eis~ to . Customer Data to only those 
individuals ~ho reqiJire"such.acoess ·to perforn;i their job function. 

· . 5) · 1nteg~i~ ~riq ~o~f;~e~ti~lity. . . ..· :: '::,. . . .' . .. · 

· '· A. "Mi~r6~~ft"inst~ucis ·~icro~~ft·p~rso~nei to disable administrative 
sesS!lons. whf;ln leaving 'premises Microsoft controls or when 

.,. · · ·: · bompui~r¢ ~re. otherwise·ieft unattended. 

· s> Mi~r~sott st~r~~· passwords i~ ·~':V-J~y .that makes th~m unintelligible 
· . whii9: th..ey.~re .. in fprpe. · · · · : . · " : . · . 

'!) Authe~tlcat\on. 
·:· :· 

A. · Microsoft uses industry· standard practices to identify and 
authenti.cate'users who attempt to access in,formation systems. 

B .. Where' .authentlc~tion.· niech·a~is~s are based on passwords, 
Microsoft requires that the passyvords are renewed regularly. . . 

. G. Where authentication mechanisms are based on passwords, 
Microsoft requires. the password .to be at least· eight characters 
long. · · 

p~ M)cro.sd~ ensures that de-activated or expired identifiers are not 
. granted. tp. other individuals. · · 

. . . . . 
E. Specifically as it pertains to Office 365 Services and Dynamics 

CAM onnne Services, Microsoft monitors repeated attempts to 
gain access .to the information system using an invaUd password. 

F. Specifically as it pertains to Core Platform Services, Microso~. 
monitors or enables Enrolled Entity to monitor repeated attempts 
to gain access to. the Customer Data using an invalid password. . . . 

G. Microsoft maintains industry standard procedures to· deactivate 
passwords that have been corrupted or inadvertently disclosed. 

H. Micrpsoft.uses industry standard password protection practices, 
inc;luding practices designed to maintain the confidentiality and 
integrity of passwords when. they are assigned and distributed, 
and ~urir:ig stora.ge. 

B) Network design. Microsoft has controls to avoid individuals 
"assuming access rights they have n'ot been assigned to gain access 
.to Customer Data they are notaut~or'ized to access. 

(viii) Domain: information security incident management 

. 1) Incident response proc~ss. Microsoft maintains a record of sec~rity ----- ---- - -
· breaches with a description of the breach,· the time period, the · 
consequences of the breach, the name of the reporter, and to whom 
the breach Was reported, and the procedure tor recove.ring data. 

2) Specifically as it pertains to Office 365 Services and Dynamics CRM 
Online .Services, Microsoft tracks disclosures of Customer Data, 
including what data has been disclosed, to whom, and at what time .. 

3) Specifically as it pertains to· Core Platform services, Microsoft tracks, 
or enables Enrolled Entity to track, disclosures of Customer Data, 
including what data has been disclosed, to whom, ar:id at what tim,e. 
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4) Service Monitoring. Microsoft security personnel verify. logs at least 
every six months to pr()p~se remedi!'ltion effort;; if necessary. 

(ix) Dom~in: Business Contin~ity_ M~nag~ment 
1). Mip~osoit .. main~ains e~~r~~ncy . ~nd. contingency plan~ for the 
· tacilitle~: ·in. ·whiph Micro~oft. information SYf?~ems that process 

Customer Data are located/ '" : .. : .· · · . . : 

2) .. s~~.~;ff~~ll~ a~ it···~~~~in~·t~l'.p*.i~e ~6f:i. s~~i~es· and Dynamics. CR~ 
Ohlirie Seivices, Microsoft's r~dundant storag_e and its procedu~es for 
recover_irig:, d~ta· are. d$Sign~d. tq. a~empt to reconstruct Customer . 
Dati;i;: in its orig_inal sta~e, from. before thE;! time it w~s l~st or. destroxed. 

' i ' ') 

. . ... ' ,' :.: ........ :.-: )/, '• \. '.:~·. : ...... :.-.• .::,,1· :'.:. .. ! . . . . . . . . j ... 

3).' Specifk:<;llly· ~s it pert~it,l~(fo. Gate .Platform- Services; Micr.dsoft's · 
~==~=~""""'·;:;;;·.._·· ·...:··;;;;.·· .... ·=·~""·.·""· ~~~~*"-"".·~-· .· -.~1fdfJnti~nf#st0.rlfg~nQ~f:f~~rerer~l:ir~feF"r~eewei:iAfi~aat~ar.0,,,..:;;;;;;;;·::;;;;··"'"'' ~;;;;;;:~~ 

· desigrief .to attemp~. ~c;> ·regoris~rucf Customer:· Data' ta ·its lasf 
. . '. replicat~d'· 'stat~ . fr.cirn'. q$fore. tre.:: ti"rrie it Y"as lost or destroyed. 

Recpvery of virtuai mac~·irj~s niay be ti:> their 'original image. · · · 

(x) The . s~c~rity .. ~easu~e's,. :'d~sdrib'e~:: "in:. this .. M·a~ter · .. Ehrolli-n"ent·. "~~e 
Microsoft's ,.only. r.esponsibility:, with: respect to the. security· of Customer 
Data: ..... For. Customer. Da..ta·,. tl'.le$~ measures replace: any confidentiality 
obligations· contained. in th0: Enrollment· or'° ariy other non~disclosure · 
-agreE!m~nt between ·Micr~soft ~nil .Enrolled Entit}t. · . 

v : ~. :· •' : . , .• · •· . ·'·,. .. . ., ,·· . '. : 

c. certifications atid ·audits.·_; . · ·. 

. . . ~ 

.>. 

(;) Mic~ci~~ft 'has· e~tab.ii.~h~~i and. ·agrees ·to maintain the following data 
se_ci.urity_policie$: (colJE!ctiv~ly, t~e ".Mic:r,osoft:. Security Policies'') that (a) 
governs Micros9ft'.s haniflfng .ot Cus{omer Data, ·and (b) compli~s witii the 

. ISO 27Ci'Qf st~rjtjards:. fo_r !h~' 'est?Dlistime'nt, implementation,. control, and 
iinprovem.enf of the. lnformatiCin" Security Management System and the 

· IS0/1~$·: .27.00~= .codei~. of;:ib,e~t,• practices ·for·. inf6rinatiof'! security 
rnanagemenfr :'"' : ....... ' .. .-:: ~~'(., .. {-'.. "· •. .: .. : . "':_- . . . ' •. . . ' . . . 

· .-.•. ~ ·f:·dr'.·dni6~··355: se~i~e'~'·~~·d Dy:namics ·cRM Online s:er~i6es, this 
· ·,: .. ·docurri_enf is the. "Mfcr,q~o(t_Onlirte Information· Security Policy' 

. · .. ·a.nd..>.;:··/;· .. .:'-'.,.:-'...:...-:,;": .. :.-._:: ... /:· ,. : ... '· . . . . . .. ·:_.· ... 
'.•;·. Fqr C<?re P.latf9rm Servic~s. t,his documer:it is the "Windows Az~re 

. . :. . tnformat(o!J $t:u;:f!rity .. f'Pficy,"·· · . . : · . . .. . .. ·\.:.. '· ... : . :·. \ .. " . . . :· .: ·. . . .•.. -;·.. . .. .. .. : ... ~ . . . 

. On 'a·t;onffdefittai·:need~tc;>-!<now~ .. basis, al'ld subjeci ta. Enrolled Er.itity's 
_ag_re~rnent ~o.nqn-di~closure. oblig.ations Microsoft specifies,. Microsoft Vl'.ill 
mak~·:.eac~ .Qf: t~e abci\1.e.-f,ef~.rence.d Microsoft Security Policies available 
to E'i}ro!i_e~ .. ~fitify,''a1C>i'i9: wJili_:PU,er information reasonably requested by 
i;'nroJ[~d·" E;ntify. re·g~r9ihg. Mi9ros9ff security practices . and .. policies. 
E:rir~lled · Eiltify iS.'· ~qlely ·respO.~~ible: for reviewi_ng the Microsoft· S~curity 
Pqliqies~;. making ~m:.dnqegenqent.:, ~eten:ninatron. a~. tO· whether the 
Microsoft Sedurity -PoU.C:ieS: mee.t- Enroll.~d Entity's requifemen'ts~ arid for 
ensi..iririg· thal Enrolleq, Entity's: p!'JrsQnhe~. and ·consultants follow· the· 
gui.9~11r:ies ttiey are. p·ra.vid~d .r~garding d8:!a ~ecurity'·. . · : ·. : .· :.: · · 

(ii) ~.t~rb'~of( .. '.~iii .. ~~dfr . the' :·~~~~ .. w~·. ~t{.A.y·· th~--- ~~hiputer~ . arici· "computing 
ef'!i/ir.orifn~nt thE\t jf us.Ejls i.~ 'p"r()qe·~~ing Ctistq·m~r Data (including personal 
data) .on the· dffide 365: s~rvices,.'Oyrtamics CRM; Onl(ne Services; ai:id 
Qcire .Pla~9tnt: Services; ·and '(!:}))he physica~. data. centers frqm wliich 
M,iqrosoft ·· prqvides · the Offic~f 365 Services, Dynami'cs CFH\'.f Onlii:ie 
·Services,, an~ :.,Micros.oft" Azure.,.brati,ded' ,O'nline Services.. except for. the 
C9riterit: Delivery 'Network:;:. Thfa. au'C:tlt: (a)':wni' be performed at least 
apmiallyi {b) w.iU be, perform,~1;( accordin·g. t!'.» ISO 2700f standards. or 
other in~ustry:'standards; (c) .will.~~· performed by thir~ parfy security 
pfof~s~ionals at Mlcro.scift's selection' and expense;. ( d)° wilr.result in the 
gene'riitkm of a.n. au.dif report .('iMicrb,soft Audit Reporl'),' which will be 
Microsoft's confide~tfal informat!ori; and (e) may be p$rf6rmed for other . . . ' . 

. (.. ~ ... .: . . .: 
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(iii)' 

(iv) 

purposes in addition to satisfying this Section (e.g., as part of Microsoft's 
r~gular internal security procedures or to satisfy other contractual 
obligations). · · 

If Enrolled Entity requests in writing, Microsoft will provide Enrolled Entity 
with a confidential copy of the Microsoft Audit Report or at Microsoft's 
option a summary thereof ("~ummary Report') so that Enroll~d Entity 
can reasonably verify Microsoft's compliance with the s;ecurity obligations 
under this Amendment" The i:;ummary Report is. Microsoft confidential 
information . .. · .. · .. · .. .. .. · " .. " · . .. . .. .. · 
Specifically. as. it p~rtains to Microsoft Azur~ branded O·~lin~ ·services," 
1) Enrolled Entity 'agrees to exercise its aupit right by instructing · 

Microsoft to ·execute the auqit as de.scribed i.n _Subsi;ictions 9(D)(c)(ii) 
-(iv). If Enrolled entity desires to change this.instru.ction regarding 
exercising this ~udit right, then Enrolled Entity nas the.right to change .. 

· this instruction, which shall be. requested in writing; and 
2) Microsoft Corporaticir:i is an intended tt:Jird-party ben:eficiarY of this 

Subse~tion 9(D)(c). · .. ·:'. · ... · · .. · · ;_ .. . · · · : 

(v) Microsoft ·will ·make good faith,· commercially reasonable· ·efforts to 
. remediate (a) any errors identified in a Microsoft Audit Report.that could 
· reasonably be expected t() haye an:. adverse. jmpact on EnroJleic!. Entity's 
use of the Applica~le S_ervices and . (b) material control deficiencies 
identified in the Microsoft Audit Report.· 

. ' . 

(E) Security lnc~~t::nt Notification for, Applicable Services 

a. Upon becoming aware of any unlawful access to .any Customer Data stored on 
Microsoft's equipment o~ in Microsoft's facilities used to provide Office 365 

b •. 

(i) 

· Services, or unauthorized access ·to such ~qulpment or facilities· reasonably 
expectl?d to result in toss,. disclosure, or alteration of Customer Data (each a 
"Security Incident''), Micr-osoft ·wm:· (1) promptly notify Enrolled Entity of the 
S'ecqntf1:np-itlent;"'(2fifi\FeS'tiQate tneSecumy lnc;:1dent ana prov1aeEf.lrolled Entity 
With detailed information. about tlie Security Incident; and (3) take reasonable 

· steps to· mitigate the effects and to minimize any. damage resulting from the 
~ecurity Incident. · · · 

Enrolle<:I Entity agrees that: · 

An unsuccessful Security Incident will not be subject to the terms and conditions 
of this Section 9(E) "Security lnc!dent Notification for Applicable. Services". An 
unsuccesslul Security Incident is one th~t res1,1lts iii no unauthorized access to 
Customer Data or to any of Microsoft's equipment or facilities storing Customer 
Data, and may include, without limitation, pings and otner broadcast attacks on 
firewalls or edge servers, port scans, unsuccessful log-on attempts, ·denial of 
servic;e attacks, packet sniffing (or other unauthorized access to traffic data that 
does not result- in access beyond IP addresses or headers) or similar incidents; 
and · · 

{ii) Microsoft's obligation to repoit or respond to a Security Incident under this 
Section 9(E). is not and will no~ be construed as an acknowledgement by . 

____ ···-··- __ _MlQmaoft_otan_y.JaulLoLliability...w.ith..respe.cttoJhe_Secur.ity_tncident.-~·---·-.-·· - .. -···-- -

c. Notification(s) of Security Incidents, if any, will be delivered to one or more of 
Enrolled Entity's· administrators by any means Microsoft selec,s, including via 
email. It is Enrolled Entity's ·sole responsibility to ensure Customer's 
administrators maintain ·accurate contact information on the Online Services 
portal (for Office 365 Servii;:es and Dynamics 'CRM Online Services) arid t~e 
Windows Azure portal (for Microsoft Azure branded Online Services at all times. 

1 O. A new section entitled "Suspension of Service" is hereby added· to the Enrollment as follows: 
. . . 

Microsoft may suspend the online service in whole or in part and without notice: 
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. (1) If Microsoft believes that Enrolled Entity's use of the online ·service represents a direct or 
indirect threat to Microsoft's network function or integrity or anyone else's ust;1 of the Online 
Service; 

(2Y If reasonably necessary to preve.nt .unauthorized access to Customer D<;1.ta; or 

(3)'. To the .. exte~t necessary to comply with. legal requirements. . . 
' I • : • 

If Microsoft susp.end the se.rvices without notice, we will provide the reason for such"suspension if 
Enrolled Entity request~, 

. --~ 
If' ·Microsoft 6~.li~ve~ · Enrolled EntitY. vi.olated the Agre~ment,. Jncluding the Product Use Rights, 

' i I \ 

""=""""'~~""""=~~~· '"'M;;i;;!c~. ro$.oft, !;ll~Y su~perjgJhe Qnlif!~ ~~rv!i::e.s,. i.n _ w.h9!~ .or i.n part•. _after_ providing Enrol.led Entity 
nof1ce via email· orot~rrre1eia'liy-mersona:o1·e-meemm·1s111 ... :. · · · · · . "'- .. -· .. · ' · ··:." · ...... · .· ·-:-· · ·.r 

. . . . . . . . . . 
. . ... . ·: . ~ . . ' . . .. ! : .. . .. 

A~y susp~n~ion· o~· servici~~ shail a~ply 't~ the. ~ini~uiti n~c~s~ary ·p~rtio~ of th~ Oilltne Services 
and only be in effect for as long as reasonably necessary to address the issues giv.ing rise.to the 
suspensi.ori. .. · · · 

: r . . . . l ~· .. 

·. ·. '. .... ... ··. . . .. , ... ' .\ ; . 
· 11. Co~pli~rice.:with· Appli~able law. Micro.soft will compiy with ·au: la~s that are generally . · 

applicable to (i) corporations; and (ii) Microsoft's provision of the Online· Services as an IT service 
p~ovider, including but not limited td 42 CFR Part 2 (Confidentiality of Alcohol & Drug Al:)use 
Patient Records) to the extent that Microsoft, or any other email or cloud service provider who is 
commercially offering.a clpud service that is the sarne ot sut?,stantially similar to the shared· tenant 
Office 36$ service, fs 'field by a juc1Lcfa!'determl'nati6n or regulatory agen9}/to be. a ·aoalified 
i!;'ervic1:f Org!lnization within the·:meanin~f of-42 C.F .R. section 2~ 11, nc;itwittistanding any other 
provision. of tlie Enrollment, EniefptisEr Agr~emen.t cir this Amend1t1e.nt (including this Se9tion 16). 
Microsoft· acknowledge's thatpurst.iant to 42 .C~F.R .. section 2 .. 1f (b) Qualified Se.r\iice:: '. · 
OrganizEitions ar~ fuUy· bound by t6e provisions. of'42 O.F.R. Part 2. ((3biif.identia!ity of Ak;ohol & 
Drug· Abuse Patient Records). anc! if riecessa..Y,'wilfresist in judicial proceedings any effprt$ to 
obta:i~. access. to' pati~nt rec'ords. e~cept. as· perrn.itte9 .bY. .. the· reg_qlatioris ahd: in accordance with 
s~9ti9ri 9 (A)(b)(ii) otttii$ A(Jpeild,ix Pi .. _ ,For clarifyf ~icro:>?ft is,:.i:i.ot respon~i~le fc:ir compliance with 
any laVJ .. (including buf nbt limit~d to' data protectio~ or priVa,cy law) uniquely applicable! to Enrolled· 
Entity or Enrolled Entity's government func.ticin, ~nd riot gi:!ner<;1.lly appli<'.able. to corporations or lT 
service' providers: Microsoft will be· responsible for tlie ac:it4al payrriE:lbt ()f any fines, penalties; 

. sanctions; or fe~s imposed.by a Judicial body.'<:k regQlafo,Y agency based on such juc:Jicial. body or 
re'gulatbry agency's fin.al' determin.ation that.~icrosoft)s a, Qua!ified Seryice· Organization and 
yjqlat~d· 42 CFR .Part 2. ·Any su'ch aforementiorie\:I fin.es; penalties, sa[lction.s or fees shall be 
deemed direct 9amages pursuant'to Section 13 (Limitation of Liability) of the Enterprise · 
Agreement. : . "· .. , ": · .:. · · ·· · .. • · " · ..- " · · 

. .. : : . ~. . . . . · .. 1·.: . 
. ·' " I '·: .. ··'' • .. . ' " 

12. Mfc~o~ofiis R~sponsibiiity for Subc~·ntradto-rs.· To the.exten\ that Microsoft employs 
subcontractors in the· delivery· of Online Ser.vfceis· ordered pursuant ta the Enrollment arher:ided 

. hereby, Mfc~osott accepts responsibiiity for. those sub.contractors. . 

. . . ' ' . 
13. Con~iden,ti~lity~ · · 

a. Wh~t is incl~~~d. "Confid~ntial Information" is non-public information, know-how and 
Trad~ Secrets in any form that: . · · : · · · · · ; · , .. . · · 

(if·:· ~r~ ciesi9.h~tad ~s "~onfiqe~tial"i · '· · ·: · 
' • ' I·; • ' •, ' ' ' 

(ii} a reasoriabre person knows. or reai:?onabiy'stio~ld understand to be confidential; or 

(iii) ~iric!'~de . ~6~-p~blic inf~rmati~n reg~rdin~ .. either party's : p'roduct~ or .customers, 
marketing and promotions, or the negotiateid terms of Microsoft agreements. 

. . .; . ,• . ( ' 

b. What is not included. Iha following. types of information, however marked, are not 
Confidential Information. Information that: 

(i) is, .or bec~mes, publi61y availabi~ ~ithout ·a: br~~ch o~ this agr~enient; 
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(ii) was lawfully known to the receiver of the information without an obligation to keep it 
. confidential; 

(iii) is received from another source who can disclose it lawfully and without an obligation 
to keep it confidential; 

(iv) is independently dev~loped; o.r . . ' . ~ . 
(v} is a comni~nt or suggestion one party volunteers about the other's business, products 

. or services. " . . . " ' . . ; ·" " . 

c. Treatment of Confidenti~i· intor~'~tion. . ,. . . .... 

(i) In general. Subject to .the other term.s of this aweement, each party agrees:. 

• it will not disclo$~ the other's Confidential Information to third parties; and 

• it will use and disclose the other's Confidential lnforrtiatidri' i,·~iy for p'u,rpo~es 6f 
the parties' business relationship with each 0th.er, . 

(ii) Security. p~e~~ution~. ·:;$ubje~t .to" t~:~ ~~her.'.t~~~s ~f th.is agreement, each party 
agrees: · · :'. ·: · · · ·: · .. . • 

• to tak;e reason~bie ste~s .to protect the other's ·confid~ntial Information -- these 
steps must be at lea$t as protective ·a.s those the J)C!.rty takes to protect its own 
Confidential Information; · · · .. " . · · : :· · "'.' .,· 

• 

• 

. . . . . . . . 

to ·notify the other promptly upon discovery of any unauthorjzed use o.r disclosure 
of Confidential lnforn:iation; and 

to cooperate with' the other ~o help regain control of the Confidential Information 
and prevent further un.authorizel;i use .or disclosure of it. 

(iii) Sharing Confidential lnf~rmation with Affiliates and representatives. 

• A "Representative" is an employee, contractor, advisor, or consultant of one of 
the parties or of one of the parties' Affiliate$. 

• Each party may disclose the other's confidential information to its 
Representatives.(who may then disclose that Confidential Information to other of 
that party's Representatives) oniy if those Representatives .have a need. to know 
about it for purposes of .the parties' business relationship with each other. Before 
doing so, each party must: 

1) ensure that Affiliates arid Representatives are required to protect the 
Confidential Information on tenns con~istent with this agreement; and 

2) accept responsibility for each .Representative's use of Confidential 
Information. . · 

• Neither party is required to restrict work assignments of Representatives who 
have had access to Confidential Information. Neither party can control the 
incoming information the other will disclose to it in the course. of workirig together, 
or what that· party's Representatives will remember, even without notes or other 
aids. Each party agrees that use ·of information in Representatives' unaided 
memories in the development or deployment of the parties' respective products or 
services does not create liability under this agreement or trade secret law, and 

--- ·--- Eiacfi-party agrees lcfliifiifWfiaf1t a1.scloses .toflie olher accorqff1g1y:---. -. ---· · ----------- · -· ·-·-- .... 

(iv) Disclosing Confidential Information if required to by law. Each party may 
disclose the other's Confidential Information if required to comply with a court order or 
other .government demand that has theJorce:of.law.: Before doing so, each party 

· must seek the highest level of protection available and, when possible, give the other 
enough prior notice to provide a reasonable chance to seek a protective order. 

d. Length of Confidential Information obligations. Except as permitted above, neither 
party will use or disclose the other's Confidential Information for five years after it is 
received. The five-year time period does not apply if applicable law requires a longer 
period or the Product Use Rights provide a more specific requirement. 
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For the· avoidance doubt;. the· parties acknowledge that this Confidentiality provision 
recognizes that when there is a business need to do so, Microsoft and Customer may need to 
share/exchange their respective Confidential. lnformf!,tion with each other to develop a more 
meaningful business relationship. ihis section provides Microsqft and Customer with a well
balanced, commercially reasonable and comprehensive set of confidentiality terms that 
enable both parties to sh~re/exchange a wide range''of Confidential Information with each 
other knowing. with cor:ifipence. tt,iat significant confi!'.ienti.ality protectiqns are in place. The 
confidentiality terms denoted above do not'govern Microsoft's handling of Customer Data. In 
all instances under this Agreement, Microsoft'.s handling of Customer Data shall be governed 
as. described under various other provisions of this· Agreement. anµ· by Microsoft's data 
secu~ity policy a$.d~scribed in Section 12(D)(b)(i), above... · 

.. . ' ., . . .. ·· . 
. . ·.{·. ·: .' . . ,.. ' I. •••• 

:. ·.' ~ ... 

' ~ . \ 

. . . :, . ~·: ·,_. .. ~ ... ( ·-..: · .. 

=~=='-==-;;~""""· ~Ptibh'C'i~.~91itd.,i".~a.w·:s-·"··~·"""'. ~*"': "'= .. """.="'""·~-·~· -¥-·:;;;;· "*-"·;.;i;;-"",_:=;;··:·:*"" ~~ .. :;;; ... ,,.. .. ¥, ..... ~. i;:i_ #."'i". ~. ~~~""'·""' ... "". ""'"·#;''*' ... .., ... #~~~~""""" ...... ~ 
..... 

• • . .. ~ ~ : • •' ; • .'" • • : • • • : ~ ·;: •• ;r • " ; : • ~:·. • ' ' • ': • • • 

Enrolled Entity is a public agency subject to the disclosure requirements of the California 
Public Records Act ("CPRA") and San Francisco Administrative Code Section 67 (the 
"Sunshine Law"). If Microsoft's· proprietary information is contained in docuinents or 
information submitted to Enrolled Entity. and Microsoft Claims that such information falls within 
on.eor more QPRA or.$unshine Law.exeni'ptions,,Microsoftmustclearly m'ark such . 
information' "CO(\JFIDENTiAL AND PROPRIETARY;• an~· identify. the _specific lines containing 
~he information .. In the event of a request for such information, Enrolled Entity will make best 
efforts to provide· notice to Miqrosoft prior.to.such disclosure .. If Mi.crosoft contends that any 
documents are exempt from the C(JRA or.SunshJne Law and wishes to prevent disclosure, it 
is rE;3quired t() obtain a protE!ctiye order, inj~nctive. ~elief qr otti'er appropriate remedy from a 
court"of law in 'the Cbt!nty of.S8,r\.i=i"~!1cJsco .befpr~ Enrolled.Entity's deadline for responding to 
the. CPRA or Sunshine Law request. If Microsoft fails to obtain such' rei'lnedy within Enrolled 
Entity's. deadline for responding' to the CPR~ or Surishine Law request, Enrolled Entity may 
disclose the requested information. · . . · · · · · · · · · · 

. ~ .. ' ... ... . . . :- ... :_.... . ·:· . : . . . ' ': : . . ' '. . ' 

Mic~qsoft fu~her agr~es tli~{it;shaif .. derend;· i~ciernnify and· hold. ~~~ofred .Entity harmless 
against a:ny claim, action or liUgation (ir;icluding only the expenses incwred by Enrolled Entity 
related ~o'.:..:. j~dgrtients for.costs; fees, a.nd. attorney's fees) that rriay result from denfal by 
Enrolled Entity· of· a CPRA or 81.mshin~ Law req!Jes~ for information ari~ing from any 
repre!?entation, or·~ny action (or i.n.actiori), by Micro.soft·. ·Microsoft's indemnification obligation 
under this section· do~s riot apply to any liab.ility that.may arise due solely to Enrolled Entity's 
acts or omissions . ., · . . . · 

15. A new ~ectid~· e~t;~ie~ ".Backg.iou·~:d ri·h~ck~" l~ h~reby .ad~~d t6 t~e En·rollment ·as follows: 

· Mi.crosott ·~~rforms ttie toiiowirig b~6k~r6~nd checks ~ri ali..US p~r~~rinet wh~ have potential 
to access Customer Data. Adherence to this policy. is one of the control procedures 
addre's~ed by'tlie' Micr6sbft Audit'R~pqrfper Section 9 (D)(c)'°ofthi~'.Appendix A. Such 

'Background. Checks wiU 6e' pertorrned in acpcirdance with the Fair Credit Reporting Act and 
will' consist of Sodai S~curit}i Num~er"t'f~ce; 's~V-~~ (7) yt;iai':'felo~y and misdemearfor criminal. 
records check'offed:0raf; state,·or local recqrds (as applicable) for job ·related.crimes, Office of 
Fbreig.n .A,sseits Controi ~isi'(cii=ACfche1ck, Bt.irea'u.of lndustry .. and Security List (BIS) check 
and Off[ce qf Defen!?e Trade Controls Debarred Persons List. (DDTC) check. · .... <~· ... : ...... ; ':· .. :·: ·<; .~ ... '. ... :~·.:· ·: :: . .. {:_· .~ .. :. :: . .'"': : .. · ....... ~· ...... 

16. Initial Service Level Agreement for Online Services .. · · : 
. .: :.;· .... ··.~.<· \ ;:::~:,_· .. ·: · .. J·:· .·. '.J·=·>··.· ~ '.' ,<. 

• · T~e:serVice Lever Agreements for ttje Offrce 365 Services and Dynamics CRM 
Onll.ii~, ·and certain: other Onlirie:Services {but not Microsoft Azure branded 
Online services) are shqwn in Ap'pendix·C, , :. :: · · . ' 

• TherServicEi· Level Agreement for Windqws Aiure Cloud. Services, Virtual 
Machin.e·s •. ~fld Virtual Ne~ork is .sh~vim in Apper:idl.x D. . . . 

• The Servic'e.Leyef Agreement for ari~i reiiewal term' will be determined at the 
onset of'eacti' such' renewal term . . . 
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Appendix a·;. Product Selection Form 

step 1. _En.tar ~n fields in the table be1~w CJ:leq~i~ecl)~ __ ;. · : 
. . : • : • . : '. •. .. • •• ~:· •• '.>; -• .'.. " • . . •• •. • • • •. ' ·: • : -t: f .. ,· : .. ·.. l; . 

" .. ·· .. 

Step 2·~ se'I~~~ th~' p~~d~·cis a~d· -~ti~~~iti~~ ~n·~c)lle~ Afffrr~te. it;i. o;dirin·g·: .<>°n .. it~ "initiai: Master 
===""~~""""'~~~~·~-.. .-~::·.~':1 E!'f.lfall~~~r.der#Gii:w_qt1.ti~ITT:ia~ri!0~irwi11t€!~f,J~L.i$ea~wlai.e~~1~~-'ie.te.di.as;i.,-:'""" ·=~=~""-=·· 

. \ · select~_cffqr opt!dri~I. ftit.unf Ul:;e, or to-_ Which itis transitioning. or ·stepping-up· Within M~ster. · 
;:-:.:: \ EN6!1~~p(t~_rr-~.·;.\ . ._:::_·=: :::- .. " :'.»\-:·';·"::.:-. .. · .. ~-- ::·:_~ .. ~:. : .-.. ..,_: ;,-_._., ... ._,." · .. : 

... Otti'.~·-f.!ftm~~~i9..ri~li,1?1!"i$.i!l:\~:~;~-f"~~-~~;1:{/f·t:~1~,;::/+·~:i;~;.1::~~-.;';~~:::·1y}~:~?r::;':';~"};;1.f1~:f~~':i:;r;~;:~.;1,:~J2:'1::>~::'r:j:i:i: ;.:·::;1\'.1;1·.1·:';: 
:, " •. : · ·. · :. ·Office.Pro Plus,.. , -. ·1 · • 

. . . Office Pro Plus for Office 365 1 . 
: Qff.i#.~ .. a~ i;;r~-t'.l~;,r~p;t;~>fr"''·:~;~:·;:1'':"}'.1f~'.i~>.:::·:Y;~;:~·:'''J~:':~.}i"-'::· .:-.:"' :·~:f;;:f:.·'J.WY~·J . ._ ... · ,'.''\"1,·<.'' \:s,, ··r::-.r ::«\ = ::;· '~.f;i", ·:·::·~-r::;,: 

Office.365 Plan G1 . · 
Offfce·365 Plan G3 
Office 365 Plan G4 

· Clienf J\(;ce!l$ Ji(~~~~ij'.(CA~~~~.'i:~~'/: .. -. ~.:-.-i :-;;;.,.:,;~:~;;o:·~i;X,~i':.':~:(i';s~.2..;'.i'-',: ;.:::;: ':' ":·:;<'"'. ~;r:.-:,:;;:1:::'. ::,;;9 .~'>>·:;:..·<~. "-~··:"' '._·'.·~· 
. , ChoosE! Core CAL or Enterprise CAL: <Choose One> 

Core CAL or Enterprise CAL 
Bridge for Office 365 

· Btiqqe for Windows lntune -
" · _. '... 6i'idge for Office! 365 and Windows lntune 

· Wl'li'dQW~ .. QJ$JdPQ:~~-.~ift*ft1}~~~~r.~~0~~~~~f\~~~'.1:~:~~~~~~~~~~f;~;~~:;~:~~~~f·::::=;·~~~~T!~~;k'.~:;jty.:;:r~:::~ .. :r-~:·!~ 1.'.·~(.i.~!i'~~:'.~~;i·:~';":.::~:.~:·~~~::{~~~f~'.f:;·.~~:f {f.~i~ ;_.;~~J~.~~~;~. 
· Windows-OS Uoarade'·~. .. · 

Window~ VDA~ ." 
Windows Companion Subscription 'License~ 

. ".. · -: .... Window~ lntun~.. . . . . . 
:. o~ner.S'nferlitl~~er.e>qU~t~1:;;::~:;):~,:}~:·;':;:'.~"'-i:;~:.:r:;·t::;;:''~~,,::;~f.'+~::,lf\~:~:.:;rtP?V;::r.'.·:·<;:;':.:::·~,;t:::'.::"'~~:.~;:,:=::~"h;';.;:~i;,.:j··:~:x;~;:::::. 

: · .· · Microsoft Desktop Optimization Pack (MDOPt · 

Step· a. -·~~*~~;-isii .the Eil~Ql·!~d Affil.iate•s. pri~~ l~vel. Unless otherwise indicated in the associated 
· C.ont~a.c:t doquments,....the price level for eacli Product offering/pool is set based upon the 
·· .:gi!,~[ltify to price level mappi_ll9· DO NOT INCLUDE BRID.GE GALS: 

·, ,1:1.:.~·~· ... " . • . . 

; '.· . 

1 

~:. · Office Professional 
· Plus·+ Office 

.. Professional Plus 
;:. for Office 365 + 
::- office 365 (Plans 
' . G3-G4) 

EA Enr (SLG}(E'.NG}(May2014} . . . . . . . .. 

2 

Client Access 
License·+ Office 

365 (Plans 
G1/G3/G4) 

. 3 

Client Access 
License+ 

Windows lntune 

. · CCSF Master Enrollment 
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4 

Windows Desktop 
Upgrade +Windows 
VOA + Cpmpanion 

Subscription 
License 
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.. ::.· .............. ' 
. ·:' 

•' !;. ... ' :, ~ I.' 

'< • .. ·" •. ..... ~ ..... 

Enterprise Pr.odtic;:t~· and Enterprise Online Sery.ices: UrMss o'herwi$e · ... · 
fndicate'd i'ri ~ssociatecf cqritract-docunierits; Price level: is· set" usln·g· the :highest . 
i.Jaritit from Grou ·9 1 throu ti 4. · · · .. · . · . -~ · ... . . . · · · ·· 

Addi~ional Product Applipati_on floe>l: -U.nle~s otherWise .indicate<;I fn . 
associated contract documents, Price Level is set usin . uanti . from Grau 1. 
Additional P.rodtict. Serv~r ~ool: Unless otherwise indicated in .associated · 
COl')tract documents, .Prfrje L~vel is s~t using t~e h,ighe$t. quantity from Group 2 '. 
or: 3. . ........ · "· .. · . · · · . · _.... -· -" · · · .. · ·· ... ·, ·. ·. : · . . .. · 
Addl~i~nal Proq!Jct Systems :Pool.: Unl~ss qt~erwis~ irydi.c_~te.~ in. ~$S.O~i?ted .. 
c·ontract documents; Price Level is set us in' · uahtif from Grau · 4. · · .. ,_. ·. 

·:· ·· .. ·.· .·. 
.J,: 

Notes: · .. ' 

All Products 
ar1i lev<!f o · 
minus 1.so/~, 
exce,pt (1) · · 

Azur~-~~ryie~s 
(Level .D)'and 

o·ffice.ass. 
serili"~es 
(Custom 
Priced)'· 

:' . ·.: \~· ,· 

: · ..... 

1. ·The. ~perating :~yste~ Licenses granted under this program are ·upgrade Licenses ·only:· If the 
Windows OS Upgrade is selected the Enrolled Affiliate ac;knowledges that _all systems 'Afil! have. a 
qualifying Windows OS installed to support the upgrade. · For ·a· _complete lis( pf qualifying 
Wi11dow$ OS please referto _the Product List. · · · · ,. · 

2. Enrolled Affiliate acknowledges that in order to use a third party ta· reim~ge . the Windows 
Operating System Upgrade, Enrolled Affiliate must certify that it ·has acquired qualifying operating 
system licenses. This requirement applies to Windows Companion Subscription License, 
Wind~ws OS Upgrade, or Windows VOA. See the Product.list for details. 

3. MDOP require~ purchase of Windows OS Upgrade or Windows VOA. 
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li1 t\1icrosoft . Volume Lic.ensing 
;':./:;.;:::•: .. ~_.-·:' :, > • "! .::~~:<~:~:·. ·~·.i., .:· • >·~,' :::.!:~ ~··,5:·: ~. ·:: .. :·. • ·1:: .~\: :, .·:.' '• .. • I • • • • ''' ~. : :•I.::, l,:' '.: .'· : .. · .... ~• :: :".'· :~=· • .. : • 

Ap/Jendix·c·- service Le.vetAgreementior Office sas"Servic~s; DJinamlcs·.cRM 
Online Setvices,. arjdcerlain.otherOnline.Setvices appffcab(e to initiCfl/ Term 

. . . . 
: ....... ·· .. 

· : . 'l" · . . , Lcis,t updated Ap~l .201.4 '.. . ...... • • .. : '' 'It : '• ~ 

1. Introduction·;·"·". · ·; .. · " · :. · . · , . . · .. · ·:" ::' •' : '~.: . .. .. . . :J. . . 1! . '• .• ; ; . '.· • 

This Service Lev~f Agreement for Microsoft ·on line Services (this "SLA") is made by Microsoft in 
connectio.n with,' and is a 'part of, yoiJ.r Microsoft vol~rne licen.sing agreement (the "Agreement''). This 
SLA.applie~ to ~he followi'hg 'rVi'icros~fi: S~rvices,· b·u~ ~p~s :riot apply t9 separately. bra.f1ded services made 
available' with 'or connected to 'the;e MiCrbsoft Ser\/iCes: . . . . . . . . . .. . . 

.t..• ,_,.t, ..••••• ,· .. 

• ··Azure Righ~s 1Via·nage111ent: · · · 

• · B~ng. Maps ~ntflrprise Pl~tfo.r.m: ... " · 
• · Bing Maps' Mobile Asset 'Management" 
• D~:et·E~t~rp~l~~ iinltne " . · . ·' 
• Dynamics CRIYl Online· .. 
• i:~cha~ge;'.o'r~l·ine A,rchivihg . . : .. · 
• Exchange·oniin~> ..... ·.. . .· 
• Exchange Online P·ratection · 
• Lyne Online• · 
• Office Online 
• oneDriye for Business 
• Power Bl for Office 365 
• Project Onli~e" ... 
• Sharef>oinf a·nlfne . 

. • Translator Af>t· 
• Windows Azure Active Dfrectory 

Premiµm 
• Windows lntune 
• Yammer Enterprise, 
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We provide financial ba.cking to our commitment to achieve and maintain the Service Levels for our 
Services •. If we do not achieve ;md maintain the Servi~e Levels for each Service as described in this · 
SLA, then you may be eligible for a credit towards a portion of y~ur monthly service fees. We will 
not modify the terms of yo1,.tr SLA during the initial term of your subscription; however, if you renew 
your subscription, t~en the version .of ~his SLA.that is. current at the time of renewal will. apply for 
your renewal term. . . . ' . . ·' ' ' . ; . . . . , 

2. Definitions •. '. 
~ . . . · .. 

,;Appli"Cable Monthly Servi~e Fees" means the total .fees· actually paid by yoi:i for a Service that 
' ar·e applied to the month in which a Sehiice CreCtit is owed. · 

,• . . . 

"Do~:ritfrri·~,, ·niea.ns a p~riod during ~hith ·the aspects of a Service specified in th~. following 
table are unavailable, excluding {i) Scheduled Downtime;· and (ii) unavailability of a S~rvice due 
to: Hmit~tions described in Section 5{~) b.elo~. Dovy"n'tim~:is measu~ed in the units set forth iri 
Section 3: .,. . .. . 

· . _on1l~e.::$~r.Y.i¢~:\-f., :·'.::::~:::·; .. , · · :·::;,·· ::.{t:;~~:ii- ;.:~~~l'~~1t-'~-~~;~!~~~~~~i~~'.;\''.\'::,:t ':.:~:.:::·::·~ri':·•·;·:·:·::<r .. '·"i.~/::/;:·::·~:-::.:i/.\.\: .. · 

Azure Rights.Managemen.t 

Bing Maps Enterprise Platform 
and Bing Maps Mobile Asset 
Management 

Duet Enterprise Online 

Dynamics CRM Online 

Exc~ange Online Archiving 

Exchange Online 

Exchange Online Protection 

Lyne Online . 
·----------------· ·---·---

Office Online 

OneDrive for Business 

CCSF _EAEnrAniend(WW)(ENG)(May2014) . 

AnY·P.eriod ·of time when end users cannot create or consume 
IRM document_s and email. 

Any period of time when the Service is not available as 
measured in Microsoft's data centers, provided that you access 
the Service using the methods of access, authentication and 
tracking methods documented in the Bi~g Maps Platform SDKs. 

Any period of time when users are unable to read or write any 
portion of a SharePoint site collection for which they have 
..;..,i-i- ..;.r __ ... _ P-· -.·. . ,.;. .:.. . 
Any period of time when end users are unabJe to read or write 
any Service data for which they have appropriate permission 
but.this does npt include non-av11ilability of Service add-on 
features. 

Any period of time when end users are unable to access thee-
mail me~sages stored in their archive. · 

Any period of time when end users are unable to send or 
receive email with Outlook Web Access. 

Any period of time 11Yhen the network is not ab!e to receive and 
. process e~ail messages. 

Any period of time when end users are unable to see presence 
·status, conduct instant messaging conversations, or initiate 

I' f 1 -On me,mee mgs~ ------

Any period of time when users are unable to use the Web 
Applications to view and edit any Office document stored on ~ 

. Shar~Point site for which they have appropriate permissions. 

Any period of time when users are unable to vie':"' or edit files 
stared on their personal OneDrive for Business storage. 

.CCSF C'itywide Agreement 
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Power Bl for Office 365 

.. 
Project Online 

SharePoint Online 

Windows Azure Active Directory 
Premiµm. 

Windows intune 
.. .. 

Yammer Enterprise. 

Any p.ei:iod of time when users are unable to read .or write any 
portion of Power Bi data to which they have ap~ropriate . 

Any period of time when users are unable to read or write any 
·portion ofa SliarePoint .. site· collection With Project Web App 
for whic;h tliey .h~ve.-appropriate permissions; i 

.. · . . . ~ . . 

Any period of.tfr:ne when users are unable to read orwrite any 
portion pf a, SharePpint $ite collection fqr which they have 
a'ppropriate permissions:.:.. .. . . . . • . .· .. ·. . 

•; ..... :· ... •'. . . .. . . 

Ahy, p,·eriod· of time when users are not able to log in to the 
service, log in to the Access Panel, access applications on the 
A~ces~ .. 'Pa.nel and ~e.set passwords; qr any p~riod ·of.time. IT 

. al:!rniriis:i:ratoi:s· are· ~o.t ab!~ to create,. read;: write ·and delete 
entries in the directory· and/or provision/de-provision users to 
appli~C!ti<?~s'irt-th.e dir~ctciry.· · · 

Any period oftime when the Customer's IT administrator or 
. user~ authorized by Custorii'~r ar'e imable fo log on· with proper 
·credentials·: · · · ; __ ·-. '. , . · · '. 

A,ny pe,riod of time g,ri~at~r th.an ten rninut~s when mar~ than 
. f)\ie percent oferid u·sers ar~ unable to post or read messages 
.on an.y· porti~il of the. Yammer netw~rk ·for· _whic_h they have 
appropriate·p~r_missioris; . . .'. · · 

. · 
1 OnU~e meeting functionality applicable.0ohly to tync Online Plah 4Se.rvice 

;· . ~:. . 

;'lncide'.nt'~ ·~~ahs.(i}. ~riy singi~ ~ven~, oi"_ (ii{ any set, of e~e.~ts, that result i~ Downtime. 

"Microsoft" .. means the Microsoft. entity that entered. i~to th~ Agreement . 
. ·>: ..... ".I. ·. '• ::_. !.'.; ... • • •. , : ...... :. • ...... '.. .. 

"Scheduled Downtime': r)1eans periods of Dowrtime related to network, hardware, or Ser:vice 
maintenance or upgr:ades. we will publish notice or notify you at least five (5) days prior to the 
corrirnencemen.fof sui:ti D~~ntim'e;>': .. >: '_: . .: · : ,: " , · · · . 

·"1' 

"Service1'. or "Services" refers to the on'line service(s) indicated at the ·beginning of this SlA and 
p·urchased by you P.Lltsuantto. the Agreement; : · ·' . . . ~ . . · . , . . . . . 

· .. :· . . 
"Se.r\irce Credit'; ·is the perce~tage of th:~ Applicable Mol)thly Service Fees credited to you 
to11awing:.f~tiicrasott's c.1airr( apprC>Vat> "· . : i. . · · · 

.· ·.;·-.·· ... . . ·::. ... ·. . : . . . . 
"Service Level" means the performance metric(s) set forth in this SLA that Microsoft agrees to 
meet .in the d.elivery of the Services, e.g., monthly availability. 

·"~se~ Mi.~u~~s;, ·m~~~~ the ~ot~I n~m~er of ml~~tes in a ·m~nth, less all Scheduled Downtime, 
multiplied.by the total riumber of users .. · . .:'. · . . . . 

3. service Levei Commitment •... 
a; The "Monthly Uptime Percentage" for a Service is calcuiatecl by the following formula: 

User Minutes -:-- Downtime 
· ·x 100 

User Minutes 
.... 
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where Downtime is measured in user-minutes; that is, fqr each month, Downtime is the sum 
· of the .length (in minutes) of each Incident that occurs during that month multiplied by the 
number of users impacted by tha~ Incident. . 

b. For Bing Maps Enterpris~ Platfci~m, Bing Maps ·Mobile Asset Management, and Translator 
API, the Monthly Uptlrr\e. Perce~tage is calcu.lat~d using the foilowing formula instead. of the 
formula ·in section (a): . "' · ... , . . . . .. . . . , . 

. T~tal m~rribfl;,·of miniltesiit a month 7 Downtime" . . . . - . . . .. ' . x 100 
. . · Total number pf mtn.utes in a mo~th . : .. 

• ' • • ' '•' ' :•~ •,' ' •• J • • .. :. •' ' • •' ~ .. '•: ' .. I ~ • '.!, .. 
'• ' I 

where Downtime is measured as the total number of minµtes during the month when the 
aspects of the Service .set forth in the.table in Sectiori'iare·~~·a~ailable: . :· ..... : ':"··,. . . 

. . . . . ~ ~. '.. . .. . : _;" . . . ~' 

c. lf,th.e M·antliiy Up~i~e P~rcentage f~lls .. belo~ 99.~% for a~y· gi~~,il month, ·you niay be 
eligible for the following Servic~ Credit:· · · ·' ·· · · · : · · · 

< .99% 5.0:% . .. 

< 95% 100% 

4. Service Credit Claim. If we fail to meet the minimum Monthly Uptime Percentage described 
above for a Service, you may submit a claim for .a Service Credit. 

You must subm:it a claim to customer support at Microsoft Corporation.that includes: (i) a 
i::letaile~~of the Incident· (ii)Jnfgrmation regggling i:he d• \ration of the Downtime· (iii) 
the number and location(s) of aff~cted us~rs (if applicable); and (iv) _descriptions of your 
attempts to resolve ~he 1nciden.t at the tfrne of occurrence: we must receive the claim and an 
required information by the end o.f th.e calendar month following the .month in which the 
Incident occurred, l=or example, ifthe Incident occurred on ·Febru~ry 1.:Sth, we must receive the 
claim and ~II required information by March 31•t. · . . 

We will eval.uate all information reasonably available to us and make a good faith judgment on 
l(Vhether a Service Credit is owed. We will use commercially reasonable efforts to process claims 
during the subseqyent month and within forty five {45) days of receipt. 'vou must be in 
compliance with the Agreement in order to be eligible for a Service Credit. If we deterr:nine that 
a Service Credit is owed to you, we will apply the Service Credit to your Applicable.Monthly 
Service Fees. 

If you purchased a Service from a reseller, you will receive a service credit directly from your 
reseller and the reseller will receive a Service Credit directly from us. · · 

__ _:: __ ---· -----. ~s. .!:!li!!Jm!!!i~ta:!.!t~io!.!.n2s.~--~~-

(a) 'This SLA and any applicable Service Levels do not apply to any performance or availability 
issues: 

1. Due to factors outsid~ our control (for example, ·natural disaster; war, acts of terrorism, 
riots, or government action); 

2. That result from your or t~ird party services, hardware, or software; . 
3. Caused by your use of a Service: after we advised you to modify your use of a Service,. if 

you did not modify your use as advised; 
4. During pre-release, beta and trial Services (as determined by us); 
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5. That .res.ult f~om your unauthorizeq action or lack of action when required, or from your 
employe·~~; agents, contractors, or_v~ndors,·o.r anyone gaining access to our network by 
means ofyour passwords or equipment; or .. , . . · · 

6. That result from your failure to adher.e to any required configurations, use supported 
platforms; and follow any policies for acceptabl.e use. : · 

. 7, Fo'r lit~n~~~ re~~·rVed,.but riot. paicffor,· at thetim·e· ~f the Incident .. : 
. . : . . : ".: ... ··: ;·: ' ·. . . : . '· ... : : '. ·:- ....... ·. : ·:; .:;.~: ~,· :.· . ' : '.. : '. \ : -. ·: . . . . ~ 

(b) Senik:e Credits are yau·r sole ·and ~exclusive remedy for any perforrrian·ce or availability issues 
f~r· any s~~i~e-.. µnqer the Agreement a·nd this SLA. You may not unilaterally offset your 
Applicable· rvi'onfrily service .fees for-any perforrnan·ce or availability issues~ . 

. 't ' \ 

(c) Thiss.J. ~ilf.~~t a~plv ~~: ~~y ,~~:-p~~~\~~ ·n~e~s~d ~~~~~r-~ that l~ part of ~ny Servi~e.. . 
·,. . . ·: .. · •·· ·.~ ,~ .~ .. : ,~~ _"·:·: ·~ ·--... '."· ~·,. .i·.~:,. ··:: _..~ · -·:·~·~· .. ~::.· ~.I;:.~~·:_'""."~'.'·~'·: .. ~-~ .. ·~· · ~ ..... ~~:··:.~.~··.} :· . · . : :··: -. -:'·:' ~ .:: '_' :· .. '.':' .-,..~ :."1 :·~'. ·, .' . ~" ~:~;#';-£···~-~-·"-· '. .. ·:-:, .. , .... :·-.•:··~ •. ,. .. ·:,·· :·-· - .. • .. -···_."'" . ' . . ":·oq::;ui 

6. · Purchase of Multiple. Services; If you purchased more than one Service listed in Section 1 above 
(not as.<! suite), th~·n yciti' may ·~uh~it.-~lai~s pursua·~t°to th'e· pr~d~ss· d~~~;ibe.i{ab~ve i~ Section 
4 as if.each .. Servic.e' was'. cqvereg by an individual SLA. FOr examp_le, if you. purchased both 
Excna'n~e «:>n·1ini a'ni:l. SharePoinF Onlin~ .(n~fa·s 'part qf <;l· ·~~itet arid du~ing th·~ t~rm of the 
subscr_iption· an ln~fde~t caus~d Downtime for both Services, then ya~· could bef etfglble for two 
separate.Service Credits (qne. for each Seniice), by sub~ittingtwo claims unde.rthis.SLA. . 

7. Pu~cha~e ~f· ~ul~~~,1~\~~;~~s .,t~g~ther •. If y~6 pur~has~d\~r~ite~ -~~ p~~ ~f ·a· suite. ~r other 
single offer., the Applicah.1~ Monthly·Service Fees and Service Credit for each Servic~ will be pro-
rated~·.'. · . .>... · . · 

8. Exceptions and Additional· Te.rins for Particular Services and Programs, . 
' . . . . . . ,• . . .... . '• \ . . . ·. . . . . : .... 

(a) For Azure Rig~ts Managerrieritf;'_. ··. · · -.· ' · -. .. 
. :· . 

• Tu~(~y nO ~,h·~~l:d~;~n\i~~(ar t~isS~rvire,, .•. , • • ... > .. . . .. f • . 

(b) For: Birig Maps EnterP,dse Platform and Bing Maps Mobire Asset Management: · . ' .. ' . . .. . .. . ~ ·:. .. . . . ~ . 

. J'hi;·~LA dqe~:not ap~Jy ·t,;--B;~i M~ps Enterp'ris.e Pfatform· and: Bi rig ,Maps Mobile ,ASS!;!t 
r;,fanageme'nt' purch.ased through Open Value and Open Valt.ie, subscription licensing 
... · .. , . . .· ..... : .. · ... ;. . . . . .. 

agr'eE!ments. 

· ~~;~ice~~~~~;ts ~m·n:~~-a'~P.iv If: (~·~au ta1i to i~p.le~:erit ~~Y se~ices tipdate~-~i~hin the 
ti~e- specifled' jn thed~'nig Maps Platform AP l's Terms bf. Use; a~d (ii}, you do riot provide . 
Micros.oft with at le~st ninety (90) days' advance notice of any known significant usage 
varu· .. n-~)ncrifase,: with' significant usage volume increase defined as 50% or more· of the 
previous rri.onth's us~ge . .,,. ' . 

(c) 'For ·o~~t ~nte~iris~ 6~·1'1~~·:; .. : · · · 
. ! . . •, . . . ·. ~ . . . <: : , ... ' • • • ~ , 

You will be eligible .. for a Se~vice Cre,dit for Duet Enterprise Onlin~ oniy when you are _eligible 
for a Servj<;e C~edit for the SharePoiht Online Plan 2 User Sls that you have purchased as a 
pr~requisite for you~ Du.et Enterprise Onli~e Us~r sl5;. This: sux'does not apply when the 
inability to read .. o.r'write any portion of a SliarePoint site is: caused by any failure of third 
party S:offw~re, equipment, or services that are not controlledrby IV!icrosoft; or Microsoft 
software that is not .being run by Microsoft itself as part of the Service . 

. . .. ' . .• 
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(d) For Exchange Online, Exchange Online Archiving (EOA),.and Exchange Online Protection 
(EOP): 

There is no Scheduled Downtime for thesf!! Services. 

· (e) · l=or Exchan~e Online and Exchange Online Protection. (EOP): 

With ~esp~ct to Exchange Online and EbP l.icens~d as a standalone Service or vi~ ECAL suite, 
;;~· Excti~nge E~te~prise CAL with ·services; you may be eligible for Service Credits if we do not 
meet the SE;!rvice Level described below for: (1) Virus Detection and Blocking; (2) Spam 
Effectiveness, or (3) False Positive.· If any one. of these individual Service Levels is not met, 
you may submit a claim for a Service. Cr~~it. If.one lncid~nt causes us to fail more than one 
~LA metric for'Exchange. Online or EQP, yqu may only.make one Service C:~edit claim for that 
incide.nt per ~e.rvice. . . " · ' ·. · · · · : · · · ', .. .. · 

1. Virus Detection and Blocking Service Level . 
a. "Virus Detection and Blocking'' is defined as the detection and blocking of Viruses 

· by t.h~ filter~ to prevent infection. "Viruses" is. broadly defined as kpown malware, 
which includes y{ruses, worms, and Trojan horses. . , 

b. A Virus is considered known when ·a EbP yirus scanning engine can detect the 
virus an~ the detection capability is available throughout the EDP n~t:Work. 

c. Must result from a non-purposeful infection. 
d. The Virus must have been scanned by the EDP virus filter. 
e. If EDP delivers an email that is infected with a known virus to you, EDP will notify 

you and work with you to identify and remove the virus. If this results in the 
prevention pf an infection, you will not be eligible for a Service Credit under the 
\lirns Detection and Blocking Service I eve( 

f. The Virus Detection and Blocking· Service Level shall not apply to: . 
1. Forms of email abuse not classified as malware, such as spam,.phishing and 

. other scams, .adwa.re, an.d forms of spyware, which due to its targeted nature 
or limited use is not known to the anti-virus community and thus not tracked 
by anti-virus products as. a virus. 

2. Corrupt, defective, truncated, or inactive viruses contained in NDRs, 
notifications, or bounced emails. 

g. The Service Credit available for the Virus Detection and Blocking.Service is: 25% 
Service Credit of Applicable Monthly Service Fee if an infection occurs in a · 
calendar month, with a maximum of one claim allowed per calendar month. 

2. Spam Effectiveness Service Level 
a. "Spam Effectiveness" is defined as the percentage of inbound spam detected by 

the filtering system, measured on a daily basis. 
b. Spam effectiveness estimates exclude false n.egatives to invalid mailboxes • 

. .... _ ... _ . __ . _ .. _____ ... ______ c .. _ .Ib_e_spamJD.e.s._s_age.mu_s.t . .be..Rro.c:~.sed b.Y- ou1 sendt;:~_!'!.mLnQtQ{! .. corrngt,_ . -· __ . ___ --·· 
malformed, or truncated. · 

d. The Spam Effectiveness Service Level does not apply to email' containing a majority 
of non-English content. 

e. You acknowledge that classification of spam is subjective and accept that we will 
make a good faith estimation of the spam capt4re rate based on evidence timely 
supplied by you. · 

f. The Service Credit available for the Spam Effectiveness Service is: 

1 ·. . . % ofcalendar Mo11th that Spam.-.' I· · . , . · · Service Credit ... 
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":·<,:.'- '.:. Eff~ctiv~nes$:·1S: qel'ow ~9.%i::t:.:'- .. ·:... ::\:; .. ..,,,.: > :~:•:·:/!=·"~· .. ('.;:,; "\'.-/·;:··: ::,-,;. .. .. 
>25% 25% 
>50% 50% 
100% 100% 

3. False Positive Service Level"'" 
a. '.'False Positive" is defined· as the ratio of legitimate business email incorrectly 

identifted'as 'spam by the filtering system to all email processed b'y the seniice ir:t a. 
cal~ndar' monthi . : " . " . . . . " : .. 

b. c~·rnplete, origi~at mes~·age~, including all headers, riiust be repor:ted to the abuse 

··,~··~~~~~~~~~~~~-~c~.~·:·~~~~~~~~~~·~b~~~·~~··'.~-,~~~r~~~~~.~.;~~:~j~.~:~~--:~-~-:· .. ·~ ... ·-·-.· 

d. vo'u acknow.ledge th~it dassificati'oh of false'positrves is subjectiv~ an~ understand 
that we will make a good. faJtfr estima~ion of the false positive ·i-~tio based on 
evidence timely suppli~d by yoli. . . . · 

') 

e, . This False positive Seryke. Level shall)iot appiy to:. 
· i. bulk, p'ersonal, ot pornographic email .. ·.· 

2. enia'il: con~aining a majority' of non-~nglls~ conterit 
3. email bl~cked by a policy rule, reputation.filtering, or SMW connection 

filte.ring " · " . '. · · 
4. . emaii deiiver~d tot.he juhkfolder 

f. · The Service Credit available for the Faise. Positive· Servke. isi · . ,. ' . . :· : .. 

·;:.; 1:250,000 . 25% 
> 1:10,000·. ·so% 
· > 1:1QO'·: ._' 100%: 

. (f) For Exchange· o'nhne Archivin~ (EOA) and Exchange ·on line P~otei:tion (EOP}: 
.. ·· 

This SLA does not apply to the Ente~~ri~e.CAt' suite purchas,ed thro~gh Open Value' and Open 
value Subscription licensing agreem!;!ilt~i · ·· 

. . . -
(g} Fc;ir ~x'i::llang~ onlihe Protection (eoP):. · 

With respect to EOP .. licensed a; a standalone S~rvic~1 .EcAL suit'e, or Exchange Enterprise CAL 
with Services, you may be eligible for ServiCe Credits if we do not meet the Service Level 
c;lescribed beloVI( for (1) Uptime and (2) Email Deli~er'{, . · . . . . . .. 

. . 
1. Monthly Uptime P_erc~ntage: · 

, .. 

If the Monthly Uptim~ Percentage for EOP fal!s· below 99.999% for any given month, you 
may be eligible for the following Service Credit: 

r ~,~~ '.f: Mb.n~hlVJ 9:rNi.ri.~ ~·er~Mtag~~#('1i ·:' ~j;?· f~:~:~~t\,>i.< ~eM~ijt,·cr.~~it:f' .'/;.' '.. :·:;;:.;/· .. 
<99.999% ' 25% 

<99.0% 
. <98.0% 
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2. Email Delivery Service Level: 
a. "Email Delivery Time" is defined as· the average of email delivery times, measured in 

minutes over a calendar month, where email delivery is defined as the elapsed time 
from when a business email enters the EOP network to when the first deliyery 

attempt is made. " . ' 
b. 'Email Delivery Time is measured and recorded 'every 5 minutes, then sorted by 

elapsed time. The fastest 95% of measurements are used to create th~ average for 

the calendar ~onth .• 
c. We use simulated or test emails to measure delivery time. . 
d. The Email Deliv!=!ry Se.rvice Level applies only to legitimate business email (non-bulk 

email) delivered to valid ~mail ac:;:counts .. 

e. This Email Delive.ry Seniice Level does not apply to: 
1. Delivery of email to quarantine or archive 
2. Email in deferral queues. 
3. Denial of service attacks {DoS) 

· 4. Email loops 

f. The Service Credit available for the Email Delivery Service is: 

··; .. :,>_~"' ·Av~fag~.:~~~1i;.~euv~r(n.m.~.;·;,\;:::)~~· .~ ....... :: .. ' .. t ·. :·.:~.· ..... '.::::· .. ,··.;:.·: .... "' ... s.~'-~.~.:."·."·} .. ~ ...... :.·.:o.i ..... r..:e.=~.q.:· .. i.~.·~-~·:.: .. _;::.:.: .. ·:·:( .... ~ .... ::.; .. ::" ": ;,·_~·:.,.;·; . .',:. u::/.(ijs·defineq r;il:>oveh,·:>.:". ;·i· ,>" · :: F .. · · , 
>1 25% 

>4 50% 

>10 100% 

{h) For-Wlndows-hltune: 

1. Scheduled Downtime will not exceed 10 hours per calendar year 
2. This Service Level does not apply to any: 

a. On-premises software licensed as part of the Service subscription .. 
b. Internet-based services (excluding the Windows lntune Service) that provide 

updates to any on-premise software licensed as part of the Service subscription. 

(i) . This section (i) applies to the following: 

• Each of the Services purchased through Open, Open Value and Open Value 
Subscription licensing agreements, and 

• Each of the Services in Office 365 Small Business Premium suite purchased in the 
form of a product key 

. -··· .... -·-·--·;· ·-- ·- ··--rheseserVfCes are-not-eifgibTe"fOr·S-efViCe-creciitsllaS-ed-Ori se-i-ViCe·tee~ Aiiv Ser\tice credit-· -
that you may be eligible for will be credited in the form of service time (i.e.~ days) as 
opposed to service fees. 

·For these Services, 

1. the definition of "Applicable Monthly Service Fees" shall be deleted and replaced by: 
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"Applicable Monthly Period" means, for a calendar month in which a Service Credit is 
owed, the number of days that you are a subscriber for a Service. 

~~ '• 

2.. Any references to "Appli~able Monthly Service Fees" shall be deleted and replaced by 
. " . . . 

"Applicable Monthly Period." 
·. ·-

.. , .... :, ... :·"· ... ~ ..... , ....... ~ ·_'·.~~-·. ·•· .. ·~:~ ·'.' : ...• :~·-'<·· .. ,;, :,..:~~·· 

.... l· 

' .. ,. 

::: : . 

• J 
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· Appendix D - Se/Vice Level Agreerryentfor ·Windows Azure Cloud 
Se1ViCe$, Virtual Machines, and Virtual Network applicable to initial Term 

··.l:,, 

· Last updateq April 2014 
' , .. 

. : 

.: .. 
. . \ .. ' 

1. Standard .terms applicable! to. all Service Levels outlini;id herein: . 
. ' .... ' . . . . . 

a. Definitions · · · 
· i. "Availability Set" refers to two or more Virtual Machines deployed across 

. ·. different.F~ult Domains to ~void a single.point of failure> · . 
ii. "Claim;, .. in.eans.a· claini submitted by.Customer tci Microsoft pursu~nt to this 

,_·. · $LA ttiat a Seivi<;e Levei has not been ri)e~.and. that. a Service Credit may be· 
-.iJue·iobustomer: .::· _.: '-. .·.-,-.· · .. --.,,, ·· · ··.·.- · · · -

iii. "Cioud S~rvice~" ~efers"to a set of compute r~sources utilized for Web and 
Worker ·Roles; . . . . . 

iv. "Customer'; refers to .the organization that has sign'ed an agreement 
("Agre~ment") under which it h.as purch~se~ Windows Azure Services from 
Microsoft. .. · .." · · .: · 

v. "Customer Support" means the ser\/ices by which Microsoft may provide . 
assistance to Cµstomer to resolve issues with the Services. 

vi. "Extern'al Connectivity" is bi-directional network traffic over supported 
protocols such as UDP and TCP that. can be semt and received from a public 
IP address. · · · 

vii. "Fault Domain" is a collection of servers that share common resources such · 
as power and network connectivity. · 

viii. ~'lpcidenf' means any set of circpmstances resulting in a failurf\ to meet a 
Service Level. · · · 

ix. "Microsoft'' means the Microsoft entity that signed your customer agreement. 
x. "Service" or "Services" refers to the Windows Azure Cloud Services, Virtual 

Machines, and Virtual Network pr.ovided ta Customer pursuant to the 
Agreement. - ·· · · · 

xi. "Service Gredit'' is the percentage of the mo"nthly service fees for the affected 
Service that is credited to Customer for a validated Claim. 

xii. "Service Level" means standards Microsoft chooses to adhere to and by 
which it measures the level of service it provides for each feature as . 
specifically set forth below. 

xiii. "Tenant'' represents one or more roles each consisting of one or more role 
instances that are deployed in·a single package. 

xiv. "Update Domain" refers to a set of Windows Azure instances to which 
. platform updates are concurrently applied. · 

xv. "Virtual Machine" refers to persistent instance types that can be deployed 
_____ -·-. - individually-or-as pa1:t-of-an-Availability-Set. ·------· --------·--·- -·--'-- - ·-- -- -·- · - -· -----

xvi. "Virtual Network" is a service supporte~ by Windows Azure that enables 
customers to extend their corporate network to the cloud. The Virtual 
Netwo.rk service consists of two parts: a VNet and a Virtual Network 
Gateway. . 

xvii. "Virtual Network Gateway'' refers to a Windows Azure service that facilitates 
cross-premises connectivity betWeen one Virtual Network '!Ind one customer 
on-premises n~twork over !~sec VPN. 
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· xviii. "VNef' refers to a virtual private network consisting of a collection of user
defined IP ad<;lresses and .subnets that form a network bciundary within 
Windows Azure .. VNets supp~rt IP addresses E!-S defined in RFC 1918. 

xix. 'Web Role" is a Cloud Ser.fices component run in the Windows Azure 
execution environment theit is customized for web qpplication programming 
as.supported by HS and ASj:i.NEt."· . · · · .. · 

xx. "Wor.~er Role" is E1 Cloud.S~ririces. ·component run in_ the Windows'Azure 
execution en~ii"orfrrient that is'ilseful fbr generalized development; and· may 

. pert6rm background processing for· a Web Role •... , .. · 
'· . ' : . .: . -~ : . . . . ·. ·. .. . . . . . . ._ . .. . . ' ! .. 

b. serviceCredi~ClaiiTisr:~.·~, ·.· .... ·:.: .... · ............ . 
.. ,.: , .... '.·-· . ·"'. r··:; Lx,Mic.ros.Qftp,roVidesthis,SLAsubl!=!ctto.Jh~following_terms, .. Ttiese.terrns.will 

c. 

l;l~_fixed fO(th~. ~uratiori" of ttie init~E!-1.t~rm:of,th~ ~.ubscriptiofl; _If a· .. ' . 
subs.criptiori is renewed, tli~ version,of fhi,~, SLA that i~ current at the.time the 
rene~al term comn,:iences yvill apply "tiirou'ghouf th~· ren~wal terin. custo~ers 
can review 'tie mosf curr~nfyersion· of th~. ~-tA: ~n.d related ~erms a~ any time 
by_ visi_ting http://qo.micros6ft.com/fwlink/?Linkld=159704~· 

ii. ln .. c:irder Jo be eligible to submit El ClairnWith respect tei any Incident, the 
. Custorr1ei nitisi first have notifje~ ·cust~rri-er: Support pf the lnciden.t, using the 
procedur~s. .. s_et fqrth ~Y M_iqrnsoft, ~ith!n fiY~:bu~i~~s$. days following the 
lrtci?ent. :. , : :;.· ·:~··. ·. :. , . : . :·:' ·: ·: ~ .· .·· :-:- · ... ·.:.: . . ·: . ·.. . 

iii. To submit a Claim, C_ust9m_er must contaqt Cu13tomer Support and provide 
noti.ce of· its fntention· to" submifa Glahn .. Customermust provide to Customer 
Suppart·;;u re~sonabre .cieta.ns reg~rdiri9. thE3' cia.ihj, including but not limited 
to: detai.l~d.descriptions ot tbe lncident(s}1' t~e d~rfltiqn .of the lrn;:ident, 
ne!Wbrk trB:ce. rout~~~ the iJRL(~i attect~d anti an~· attempts made by 

· cuStOni8r· tO reScl'1V9. tbe· .'11iCideni.; .·. : . ._. ·~· .. -. · .... '.: ·~ ... : .. ~. ~ · . :' .. · .. · ·. 
iv. lri order for.Mitr6<;oft fo ~-o~sider ~Claim,' Cu.sfo~er ·in~~t submit the Claim, 

. inclu~fng suttl<,ien~ evidence to suppo~ t~~- Claim,. by the end of the billing . 
rn9nth-f9!i9.vvin·g __ th(f) olllihg rrionth in_wf:tichthe l11cident ·which is the subject of · 

·the Clairi:Foccurs/.'.· ·. · · · .. : . · . · ;-. :-.'· . : · ., · 
v. Mi~ro~ott ~ill u~Ei·:·alr'fnfor~atio~ r~~~;ria,bly_'avaiiab.le tc:i· it to ·v~lic;late Claims · 

and m·ak(f). a good faith Judgment on whether the SLA .and Service L~vels 
apply.to.the Claim~.:·:._::_'\,.·_.; .. · ·.:<': .. : :· '. ::.· ..... : : ... 

vi. . In th~· event ttlahnore tha·n ·one Servb~· Level is·nol met beeause .of the 
~aine ·1l'lci~~nt'c1,1~~omer. must ch~~se only one. Service level und~r ~hich a 
Claim may be made based on ttiat "incjdent, and no other Claim under any 
otlwf Service .Lj;lvel will be ac#;epted for tliai ln.¢ident. :·. · . 

vii. Creditl'!.ar~;'c:;a!c;:.ulated. only againsfthe pqrticular service for each subscription·. 
that. did n9t meet 'rt~ ass_ociated uptime pilrcentage for that subscription q_s . 
defined "in the $9"rvice Level section c:if this docurnent : : 

sLA Exclusiori·s,; ·-·;: --:: · ·. · '.. . ·· ''.-:: · 

i. ThiS! st.A a~d ~~Y· appiiceibre Service Levels ~o· not apply to any performance 
or avaiJal;lility issues:, . . . . .. . . 

· . 1. · Due toJ~ctdr$ ·QUtS!ide fV!icrosoWs .. reasonable control (for example, a 
nehVor~_cir devi?e fallUre at"the Custorper site or betWeen the . 
Customer. and our data cemer~ ... · ·. . · . · . 

2 .. 'T_haf r~sul~eci fr,~rn ~·ustoniers ort~ird p'arty hardware or software. 
This.includesVPN devices-that have not been tested and found to be 
compaiible.by MiCrCis~'tt. · .T~~i"ist of compatible VPN devices is · 
available.at http://msdn.microsoft.com/en- · 
us/library!windowsazure/jj 1.56075.aspx. 
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1 ' 

;, 

3. When ,Customer uses versions of operating systems in either Virtual 
M~chines .or.Cloud Services that have riot beeh tested and found to 
be compatible' by Mi~~~S()ft. Th~ .Virtual Machines list of compatible 

. Mi,crosoft.softwar!3.and WindolA'.s v,ers.ior.is is available at · 
http:/lsLi'pport:microsofCcom/kb/2721672. ·The Virtual Machines list of 

.. 'coiiip~ttb.1~ -M~u~ ·59.~j1r.0. ~ri .. ~~~v~r~ion~ is avanab1e at 
._. http:i/su'pport.microsoff.i::om/kb/280521 S. The Clqud Services list of 

.. ","compati~l~.i:iperating·system§I is'~vailable at 
· · · · ·. htt0:ilrriscin.micr6~ott.comien-usltibraiy/ee924sao.aspx. 

4; that resultec;i from actions·qr_ina,ctio'ns of Cusfomer or third parties; 
s. Caus~d by Cl!stom~~;s ·w~e of tile Service ~fter Microsoft advised 

Customer to mQ~ify its use of the Service, if Customer did not modify 
·its use:'a.s advise.d·" . " .. :· .. " - . . . :. . . . . . 
. .: . '. ·. : , ' . ·. . - . . . 

6. ·During Previews (e.g .•. technical previews, betas, as determined by 
·Microsoft); . · · 
Or . "":": 0

;· ..... • ". . . .• . . . • . 

7. Attributable to th~ acts' or omissio'ris_ of Customer or Customer's 
employees, agents; contractors,. or vendors, or anyone gaining . 
access to Microsoft's Service by means of Customer's passwords or 
equipment. · 

d . .- Service Credits 
i. The amount and method of calculation of Service Credits is described below 

in connection with each S.ervice Level description. 
ii. Service Credits are Customer's sole arid exclusive remedy for any violation of 

this SLA .. 
iii. The Service Credit.s awarded in any billing month shall n()t, under any. 

cif'.cumstMcer~ee€1=Ct:lst€lmet.!s=miimhly=Sel'ViGe=fees. 
iv:· For Services.purchased as part of a suite, the Service Credit will be based on 

the pro-rata portion of the cost of the Service, as determined by Microsoft in 
its reasonable discretion'. In cases where Customer has purchased Services 
from a reseller the Service Credit will be based on the estimated retail price 
for the applicable Service, a.s determined by Microsoft in i_ts reasonable 
discretion. 

v. Service Credits for this SLA will only be calculated against monthly fees 
ass.ociated with the particular Service for each subscription that did not meet 
the uptime percentage defined in the Service Level section below. For 
example, if Virtual Machines do not meet the Service Level, the credit will be 

.. based on charges for Virtual Machines only and will not include charges 
associated with Virtual NetWork, data transfers, etc. 

2. Service Levels 
a. Cloud S~rvices: Monthly Connectivity Uptime Service Level 

-.. --·- -- · · ...... _ ------- · ··· -- ... ------i;-Definitions -------··--·--.. ·--·· -···-- · -· ··· -·-·· -· ----
1. "Maximum Connectivity Minutes" is the total accumulated minutes 

during a billing month for all Internet facing roles that have two or 
more instances deployed in different Update Domains. Maximum 
Connectivity Minutes is measured from when the Tenant has.been 
deployed "and its a.ssociated roles have been started resultant from 
action initiated by Customer to the time Customer has initiaied an 
action that would result iri stopping or deleting the Tenant. 
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2. ''ConneC:tivity Downtime" rs the total. accumulated minutes that are 
part' of the Maximum Connectivity Minutes that have no External 
ConnectivitY.' .. · · · :, · 

3-.' "Monthly Connectivity Up.time Percentage" for a specific Customer is 
th~ 'iqfa{riumhef of ·Maximui)i Cpnn~ctlvity Minutes less Connectivity 
D6~ntfme 'ciiV!d~d-by Maxfrnum.Ccinnectivity Minutes for a billing 
month tor'tii giveri 'su6scriptio~ of'vi/indows Azure. ·Monthly 
·connebtivlty,Uptime Percentage is reflected by the following formula: 

.:· ' . :'" :~~n~~ii,. ·:·:. : '. : . ·,',,.:: · ·":<.. " ...... " 

'I 

""""'== ...... ~=="""'~~~Sr=i;.' "":""'. ~~~~~·~·· ... '··~"'.:ii'"~ ... ·""':#'li~~~~f!"· ~~~~~""'*"""""'"""" 
..... ,. . ,. , . . IV!axim.um. Connectivity Minutes 

.. '.. 

• ' ' • • • I 

. · .. ·. 
ii. Monthly Connectivity Upti~e Service Leveis· 

:;:::);:::~::~~?:-~~~~~;.:; :. · ~ ··· .·.·.~~~11w.~~tf ~~~\=. w;:w:1;:~'.}:~:'.;::.:JJ:z~:~.~9~; f't~~!f.1\~JP:'.:~;:J.;~ :·::;:f: 
. " <:99:95% 10% 

25% 
*Service credit applies qnly to monthly usage charges for Windows Azure Cloud Services (i.e., 
does not apply to charges for other features sµch as Windows Azure Storage). · · · 

b. Virtual Machines: Mon~hly .Connectivity Uptime Servi9e. Level 
i. oetinitian·s.:":.'" .. :".-: ... :,'.' ·. · " . ..,; .... ·:",:-· .:: · 

1. · , ;,M~Jrn'~·hi .co~n~ctivity Mfnut~i;i~ i~ th~ .t~tal accumulated minutes · 
during .a billing inonfh for all .Internet facing. Virtual Machiries· that 

. . have. two. or.n:i9r~ in~tances deplbye<;I in .. the same Availability Set. 
. Ma~imum C,i:inrlec.dvify Minutes is rp~asured from. when at least two 

Virtual M~chin~s· in tlJe ·sE!.'m~ Avan~bmty Set have both been started· 
resi.ilta~t tr~m actlor:J!}itiated by .Gust6me,r to the time Customer.has 
initiated ~ri .action th!3,t:w'ould,fes1,llt ih. stopping or deleting the Virtual 
Machines ... :·:.·· ·. · :. ·, · : .. ·· . • . . · · 

. 2. ,;c9nri~c~ivify 'o~~ntim8'' i~'th~ t6tai ·~cc~mulated minutes th1;1t are 
part: oi'th~ Mrucifuum' Conriectivity' Mi~lites that h~ve no Ext~rnal 
cri~r:iectiv!ty:~; " ' """ . "' "., .· .\ . . 

3: "M<;mthly Conn$ctivity l)ptime Percentage" for a specific Customer is 
the totql n.uml:!er. of M~xjrflum,9on,n.e.c~Jvity_Minutes less Connectivity 
DowntiJ:ne .. divid~d by.Maximµin.¢9r.i,riectivity Minutes for a billing. 
month fo~ ~ gjveD, subscription of Wi!Jdciws Azure.. Monthly· 
Col).nectivity Uptime Percentage i~ reflected by the following formula: 

Monthly:,: . ·. 
Conilect;i"'.ity: ,; . .. 

Uptii:lie % .. : . " 
..:... M~nil!-m .connectivity Minutes·- Cmmectivity Downtime 
....., ·' · · · Maximum Connectivity Minutes 

,i. .. ·. · .•• ' • . ·. 
: ·"···, !.: ~ . • • ' 

ii. Monthly Ccinnectivity Uptime ~ervice Levels 

::1f.?1:t~~,~~\m~~~~i~~r~\~1~ci~~~~l~f.~:~·~:~~\: r~::;;~~?::~~~f1.1f'·.~~~~~~i~.r-~:1~~~~:~)~~~}~~~;~!:>.·;·. ~ 
. <99.95%. 10% 

' . ' <99%.. . ' . 25% 
•service credit applies only to usage charges for Windows Azure Virtual Machines (i.e., does not 
apply to char11es for other t.eatures such as Wi!"dows Azure Storage). 

,. 
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c. Virtual Network: Monthly Connectivity Uptime Service Level 
i. · Definitions 

1. "Gateway Runtime• is the total accumulated minutes during a billing 
month for the Virtual Network Gateway measured from when the 
associated Virtual Network Gat~way has been started resul.tant from 
actio1.1 initiated by Customer to the time Customer has initiated an 
action that would result .in stopping or deleting the gateway. 

2. "Gateway bowntjme" is the total accumulated Virtual Network 
·Gateway minutes during a billing· mqnth that had be.en deplqyed and 
started by action initiated by Customer where. the Virtual Network 
Gateway was. i.mreachabie for longer than thirty seconds without. 
detectiof'\ a_nd corrective action being initiated.' 

3. "Monthly Gate\'[ay Uptirne Percentage" for a specific.Cuf?tomer is the 
Gateway Runtime less Gateway Downtime divided by Gateway 
Runtime for a billing month for a given subscription of Windows 
Azure. Monthly Gateway Uptime Percentage is refl~ct~d by the 
following formula: · · · 

Gateway Runtime - Gateway Downtime 
Monthly Gateway Uptime % = . G R . 

· · ;;i.teway untime 

ii. Monthly Connectivity Uptime Service Levels 
Mi:>lltlllY Gatawai/:UP.titne-.P.~rci;lntagEf.'· ·'-,~ · ..... ' .. ·: :.: ,_ .. serviae'O'r~~itf:=.: ·-1• ·.·: 

<99.9% 10% 
<99% 25% 

*Service credit applies only to monthly usage charges for Windows Azure Virtual Network (i.e., 
does· not apply to charges for other features sucfl as Windows Azure Storage). 
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Appendix E - Form of Agency Enrollment 
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I ' l • 

Custom Ent~rprise Enrollf'Jlent 
CTM · for City and · .county 
Enrollrnent 

State and Local 
of San . Francisco· · Ag~ncy 

" •' 

Enterprise Enrollment number 
(Microsoft, to complete) 

P.roposal ID/Framework ID 

Previous Enrollment nilniber 
. (Reseller to complete) 

Master Enrollment Number ______ _ 

Expira~ion Date . May 31;.<2017/~019> 

" . ·. : ·;·· 

··1 •• •••• 

This ~icrosoft En·t~rprise Enr~ilni~nt (t~e "A~·~ncy Enrollme~t") i~ ~ntete~ int6 .~e~ee~ th~ e~titi~s ~s 
identified in the signature forrri as .of the effective date. Enrolled Affi!iate her~urider r~preseilts and 
warrants it is a. government entity that is an ag.ency; department, office, instrumen~ality, 
division, unit or other entity of the City and.County of San Francisco·~ . 

. . . . . 
This Agency Enrollment consists of: (1) these terms and conditions (including tlie terms. and 
conditions of the Master Enrollment which are incorpor~ted herein),.(2) the terms of the Enterprise 
Agreement 01 E71734 (which must identified on the signature form),· (3) .the Product Selection F9rm 
(Exhibi.t A), (4) any'supplemental contact.information form or Previous Agreement/Enrollment form 
that may be required, (5) any order submitted under this Enrollment. 

Master Enrollment. The parties acknowledge tha~ Microsoft execut~d an Enterprise Enrollment 
(hereafter; the "Master Enrollme'nt, identified by number above) with the City and County of San 
Francisco, acting through the Department of Technology ("DT') Such Ma.star Enrollment· 

A. Includes. terms and conditions which govern how Microsoft establishes the· Reseller's 
confidential net pricing hereunder.· Notwithstanding the preceeding sentence, Enrolleci 
Affiliate's actual pricing and payment terms will be governed by separate .agreement by 
Enrolled Affiliate and Reselle'r; and ·· · · 

s: Include terms and conditions in its Appendix A which amend the Enterpris.e Agreement with 
respect to certain Onltne Services products: . ' 

It .is anticipated that most if not all Online Services will be purchased by OT under the Master 
Enrollment on behalf of the Enrolled Affiliate hereunder. However, in the event that the Enro(ied 
Affiliate hereunder both (1) purchases its own· pcenses, under this Agency Enrollment, for Online 
Services that are governed by Appendix A to the Master. Enrollment; and (2) establishes its own 
unique Managed OLS Environment, then the terms and conditions 'of tlie Enterprise Agree.ment and 
this Enrollment which pertain to ·such Applicable Services shall be deemed to be amended by 
Appendix A to the Master Enrollment. Section 5 of the .Master Enrollment Terms and Conditions 
govern. the circumstances pursuant to which .. Appendix A win apply· to this ·Agency Enrollment. 
Enrolled AffiliE!.te may obtain a copy of the Master Enrollmer:it frorn OT. · 

All terms . used .but noi . defined in the dopuments are located at 
- - --- ------ ·- · --·http:Hwww:microsoft:eom/lieensinq/contraets:-ln-the-event-of- any-conflict-the· terms--of--this-A9reement--- --· ·-- · ·- -----· ----· ·· 

control. Also at the foregoing site, Enrolled Affiliate inay find the Product Use Rights, Product List, 
updated Service Level Agreements, ·a:nd other documents which Microsoft may, from time to time, add 
to the site.· 

Order of Pr~cederice.' in the case of a 'conflict between any documents refere.nced in this Agency 
Enrollment that is not expressly resolved in the documents, their terms will control in the following 
order.: (1) The Terms of Appendix A to the Master Enrollment, if applicable pursuant to the section 
above titled "Master Enrollmenf': (2) these terms and conditions; (2) the Enterprise Agreement; (3) the . 
Product List; (4) the Product Use Rights; (5) .any other documen~s; and (6) all orders submitted und~ir 
both this Agency Enrollment. 
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"Enrolled Agency." ln.theMaster Enrollment.(between Microsoft <;ind the City· and County of San 
Francisco, acting through OT), the Enrolled Affiliate to this Agency ·enrollment is referred ti:> as an_ 
"Enrolled Agan·cy." Because most of Microsoft's standard document\'l refer to "Enrolled Affiliate," Jhe 

· parties liereby agree that: · · • ·· · . - . 
a. Ail. references t~ "Enrolled Affiliate" in th.is Agency Enrollment (and any am~ndments. hereto) 

. shall· equate to·· the ·defined term "Enrolled Ag~ncy/' as ·such term is used in the Master 
Enrollment; .· · .>:. .. : .. . : , . .. . ... : . . · : .. . .. -, .... : .:' 

b.. All reference to "Enrolled Affili.a,te" in the Master Enrollment shall refer solely to Th~ City and -
. Qounty of San F.rancisco, acting through DT;"and . - ·. 

c. .Any ref~rence to "Enrolled Ag~ncy' in ... the Master Enrolln:ient shall apply to the. Enrolled 
: Affi!iate. to .. this Agency Enrollment. · · . . · · .. - . · , · · · 

l t • J 

Effecti~~ ·ci~te: If Enrolled' Affiliate i~ renewing SottW~~e A~~u~~~c~· or s·ubscription Licenses from 
-..--""""'===~~· ·;;;;;·_,.,. · dr'f$"~mi!fr~~viel!i&.i>~Mf.01im9A~S:';er,,;;a!1Jfi~efilllariltsf.4lirem~tro~etfeetiMe..dat~il~~blay..MJs~sa(t:o.vi.a~·=----... · """ ... ,...,.,,... .. ""'.;""w""· ."", ....... ..,. 

ahd. Am~lidmeilt; and ·will be r~revant to ¢alculatioris pertaining fo the renewal of SoftWare Assurance~ 
Otneriliis~; .tiie. effecttv~· date.\·Vilf b~{thE;! .df\te this Enrollment is .. a.ccep,ed by Mforosoft::: · :. . ·. ;: ;': _ 

T~~rri; ... The. :i.~iti~t: .. te~m ~f thi~: P:9enciy- .Enrollment wiii :expire on .th~· [a.sf day. of ·May .. 2017, 
nptwith.standing the effectiv$ cl.at~. If the Agency E~rollrnent is renewed. the. renewi=il term will expire 
36. full cafendar months· .. after .t!ie effective date· of the renewal term. Ariy reference in this Agency 
~nr911men.t to i'daY,'.; wil(be <icai~r1ciar ctaY. · · . . " . ·. · · · .. ·· 
A~n.lv~r~a·r~ d~~~ .... A~·y 1r~tere~ce\o 'iar;~iv~·rsa~· d~te~ ·r~fers. to. June ... 1 ~f· e~ch bal~~d~r ye~r which 
falls. during the term. . · ;.. . . · . . 

~ ' .. ; ::\ :~ .:' ·.. . ... . . ";.~. ··. .. . . ~ . ·... . . . ·:· .. . . ·: ~ ., . .· ' .-.. : 
Product order~ The Reseu·er will· provide Enrolled Affiliate with Enrolled Affiliate's Product pricing".and 
order; Prices ·and billing. telms for· ali Products. ordered will be determined by agreement between 
Enrolled' Affiliate· anc! the Reseller. The Reseller will provide Microsoft with the order sep~rateiy from 
this Agen·cy Enrollment. · i . . . · .- , · · 

• ' • t ·. ,.l· . 
.. •.\ 

Terms and Conditions .. . ·· ... "·.' 

-~' ... ..... : i .. :,~. . .. ... " :·; . • : .. 

1 ~ o·efhiitioris~;·, ., 

Te;nis_· ~·s~d .. tiui n()t defined in .. uii~ Age~cy Enrpllmen(will hil:\(e thi;i def.i.~iii.on ·in the. Enterprise 
Agreement:. The following defin.inqns are ~sed in this.Agency Enrql.lm~n.t:·.... . .; . . 

"Add.iticinai .Pr~ducf' m~~hs ~ii·y Prod~ct identified ·as s~ch in. the Pr~d~ct List ~nd ~hoseo by Enrolled 
Affiliat13 under. this Age)lcy Enrollment . . ··. : . , ·.. · · , .. ·· · . . , , · 

"Ag.~hby• ·~~ans .. ~:9~ver~m:ent. e.ritity .th .. at rs· a~ ~gency;-_ de~~~men~; office, inst~li·m~rlt~lity;· division, 
unit .c:ir.other E!n~itY of the. ~ity.and Q."6uhty."of San Franciscch:, ·.. · .. · · ·.' :· · · · . · ·):-.:.. · 

;;Erit~~pri~~: C>~ii~~ Se~ic~~ :tri·~~n~ a~y Ohiin·~· Se~ice .des'i~nat~d· ~s .·aii ·~rite~prise Onli~e 'SerVice. in 
the· Pro.duct List. and chosen by. Enrolled. Affilfate l!i;id~r ~his Agency ~hrollment. Enterpris.e Online 
SeMce$ ~re; treated ·as. Online. Se~ices,_-.except a:s n~ted~~·; · · .... ·. , -, _:::: . _·. ,:. · .. ·. -::--. _,.: : ·'·. ·.: 

'. ·:, .,..· ·: ·· l • . r•.: •• :• ·• • • ,,· '.' .:.: .' ; :· • • .. -' :\ : "·" ' . ·"' •· '.·· • -.'· 11 •• ." ' • '.. • • :· ' • • '. • • • ; • •": ·' • • • 

"Enterprise Product" ·means ·a:ny De$~tcip. Platform product. that Microsoft d~signates as an· Enterprise 
Pro~ucr in the Product List and· phos.en by Eri~61led Affiliate ·under.this Agen.cy Enrollment Enterprise 

· Products· must be licensed for, all Q~alified Device~ and Qualified. Users. on an. Enterprise-wide basis· 
under this program .. 0 . ' ·:·· · . • .. · • •· · ... · ... ' . ., .. . . . • . . 

. ···:.: ··;:.:·· . ·. -_. (, ; :. ' :· . , ' . . ' . . . '. : . :.< :. ' ." • . ;_ .... '· .. I.: . . : .... 
"Expi(a.ti<?h .. Pc;it~". ineii=!ns the d!'lte: upon which the" Agemcy. Ehro.!lme·r:it._expires: .. ~ · ·. . . . 

"r~ciui3t"~ .oe~ice;, \~·,~~ ·l<~ow·~ as 1ine .ot bu.sf~~~~ ci~vi~a>· m~~~s-~nv ·~~~ic~ th.at;· (1) is r1oi :uieab1e .in 
its depf?yed. config_4r!!ltion a~ a: geil~ral iJ.urp~se · p·e~s.onal .9mj1py\ilig device. (such· as .a perso11a1 

. coinp~ter);· .a multHunction server, •. o.r a °'~·111Jl1.ercially viabl$. s11bstityte .f<?f one ()f·. th~se systenis~:and 
(2l <;mly e.~ploys. ·a,n ihdi,Jstry .. or ta~~·specific. so~ar~ pro.g.~~m ( e:g-.a .computer-aided, design pr(J.gi'am 
u·i;;~~· by_. '.ln .. ar~hite6f or a· point: ofsal~ j:frog·ram) ('.'.lndt,1sfry.: Program").; 'f!le ·deyice may ·include 
features and·fuhctioi'Jitd$rived from .Microsoft sqftWare· qt third~par:ty ~ottWate·:. lfth~ device performs 
desktop· flirictioris. (suet\ ·as einail, · word proce~sing; spreadsheets·, database, ·network or Internet 
brow~ing, cir scheduling, or personal financ·e), then the desktop functions: (1).may"only:be ·used"for 
the purpos~ of supporting the Industry Program functionality; and (2) must be technically inte.grated . ' . . . . . . 

. ' . . . . 
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with the Industry Program or employ technicqlly enforced policies or architecture to operate only when 
used ~ith the Industry Program functior:iality'. · · · 

"L&SA" means a License with Software Assurance for any Product ordered. 

"Qualified Device" means .any devipe that is l}Sed by or for the benefit of Enrolled Affiliate's Enterprise 
and ·is: (1) a personal desktop computer; p'ortable "cor.nputer, yvorkstation, or similar device capable of 
running Windows Professional locally (in a physical or virtual operating system environment), o·R (2) a 
de~ice u·sed to.aQcess-a virtual desktop infrastructure :("VDI") .. Qualifle~ Devic.es.do not include a1w 
device that is:· (1) designate~ as a seriterahd not used as a"personal·compi.Jter,·bR.(2) an Industry 
Device, OR (3) riot managed (as· defined 'in the Product' List at .the ~tf:lrt cif. the applicable initial or
renew~I term of the Agency i;:nrollment) as part of Enrolled Affiliat~·~ Ent~fprise. At its option, the 
Enrolled Affiliat~ rnay de~ignat~ any d~vice excluded _apove (e.g., 'Industry Device) ·that is used by or 
for '.th\3 benefit of the Enrolled Affili.ate's Enterprise as· a. Qualified .Device for all o'r a subset of 
Enterprise Products or Online Seniic.es .the Enroffed_ Affiliate has selected;. . · . ·.. . . 

;: •. · . : ... :·.···.· ::·: • :·: .. ·: .... : .. · .. :·.· · .•. t·· .. '· '.·.I': ... ::... .· .. ; . 

· ~·oualifie~. Use(' means a persqri (e.g., ernplpyee, cor;isuJ~ant, .contingent ;>~aff) wh9: (1) is a user of a 
q~a_lified Device, 'or (2) .accesses .any server softlrJ~re. requiring a_n Efl,'teiprise Product _Client Access 
License or any. Enterpri.se Online Servic;:e .. It does not inc.lude _a person who acq'esses server software 
or an Online _Service solely under a License identified in the_Q'ualifieq User ex·9mptions in the Product 
List. . . . · . · · ' · · , · 

"Reserved Lice~se" means·f;r an Online se'.{vice identifi~d as eligible for ·true~ups in the Product List,· 
the· License reser\ted by· ·Enrollecf Affiliate· prior to use an·d for which Microsoft will make the Online 
Service available for activation. " : · ": •· · · · · · · · :' : · · . 

• • • • • • • . I , ' • 

"Manag\3d OLS Environment'' means ·the collection of Customer Data which is both (i) logically 
isolated from other Microsoft customers' (including but not limited to otber Enrolled Entities') Customer 
O.afa in Microsoft's data centers; and (ii) associated with a unique MOORD. In the specific case of 
Office 365 Services, this is commonly referred to as a "Tenant." 

"Transition" means the conversion of one or more License to or from·another License(s). Products 
eligible for T~a,n.sition and p~rm_itted TrB:.risition~ are identified in the Product List. · 

''Transition Reriod" meansdbadima--hetwaendhe-Jraasition anq the next Agency,;Enmllment 
anniversary date for which the Transition is reported. 

2. Order requireme.nts. 
a.· :Minimum Order requirements. Enroll~d Affiliate's Enterprise must have. a minimum of 

.25 Qualified Users or Qualified Devices; Tile initial order must include at least 25 
Licenses for Enterprise Product~ or Enterprise Online Services. 

. (i) 
. . 

Enterprise Commitment. If ordering any Enterprise Products, Enrolled Affiliate's 
order must include coverage for all Qualified Users or Qualified Devices, depending 
on the l,.icense Type, of one or more Enterprise Prod_ucts or a mix of Enterprise 
Products and the corresponding Enterprise Online Services. 

(ii) Enterprise Online Services. · If ordering Enterprise Online Services onlv. then 
Enrolled Afflliate must maintain at least 250 Subscription Licenses. 

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled 
· Affiliate may order Additional Products and Services. 

· · · - .. --·-----c;-Product-tJse-Rights-for-Enterprise-products;-ForEnterprise-Products;if-a-new·Product--· 
. version has more restrictive use rights than the version that is current at the start of the 
applicable initial or renewal term of the Agency Enrollment, those more restrictive use 
rights will riot apply to Enrolled Affiliate's use of that Product during that term. 

d.. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be 
used on its initial order and on any additional orders. 

e. Adding Products. 

(i) Adding new Products not previously ordered. Enrolled Affiliate may add new · 
Enterprise Products by· entering into a new Agency Enrollment or as part of a 
renewal. New Enterprise Online Services may be added by contacting a Microsoft 
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Account Manager or.Reseller. New Additional Products, other than Online·Services, 
may be ·used if an order is placed in the month the· Product is first used. For 
Additional Products that are Online Services, an 'initial order for..the Online Service is 
required prior.to use. · · · · · · 

(ii) Adcii~g Liceri~~~. fo~· previou.$1y ord~red' ProdiJ.cts~ . Additional Licenses for 
previously. ordere~ Products· must ·be. inciuded in t~e ne~t true-up order: .Enr9lled 
Affilia,te· mui~t purchase pe.rvices and L!cen~es for. Onl!ne Serviqes pri.or to use, unless 
the Onlipe S$rvices are (1) identified as. eligible for tru~-up in ~he .Product List or (2) 
includ~d as part of other Lipenses (e.g., Enterprise CAL).:· . . · . · 

f •. True~Lip require~~rit~~ .... ,;, · . ·:. . . .· . , . , . ._,. ·· 
(i) 'Tr~~{~p ·~~der .. Enrolled .Affiiiat~ ·~J$t subrni(ah"a~~'Ga1 irJ~~~p ord~r th~t a~qounts 

. I 

· · .,, . '"~~~ ·~H·~·"- _ , f~~_c~hange~~~im;~ t~~jnill,~1::2@.rior Jast. tru~::;~!Lli!B~~.Jncludlng;J.1 t~ny, ibge11.s~Jri .. 
Ltc.enses, 1ricl.udmg any. increase 1n Quahf1ea-' Devices or OualiT1eCf"'°O>?se~r;;;,i;s""· · 4?a#na::t'.~~.i.· """: ;~· =rn...,,. ·"°' .. ~"" 
Reserved Licenses; (2) .Transitions (it permitted); ·or (3)· Subscription ·u6ehse ·q:t.iaritity 
red~qtidns (ifper~itted}:. Microsoft, at' i\s discretion, may valiaate the customer tr\ie.-

. tip "data submittec!' through a' formar product· deployment asse'ssmen( using· an 
approved.Microsoft partner. . .. ·· ·. :-: · ·· · :-. · 

• ' I • • • • 

(ii) E:nt.erpri~~. Products •. ~moiled Affiii~te .must determine the ri\linber of Qualified 
QeViqes. and Qlla!ified U~ers. (if orderi11g. i.Jse.r-~ased Licenses) at .the time· theJ·rue-up 
order· fs place(f'iihd:· nili.st' ·order' additibnal Licenses for i;i.11' Qualified Devic~s .and 
Q.1,J(llified Us$rs. that are· not already covered by" existing Licenses, inc;;ludirig any 
l;nt~fprise 0.nline:.Servic~s; .. J · . . .: ·• ·.: • . . •.·. . . 

(iii) Acidlt{c>rj~i:. P~qdo~~~~ i=~r · Prodtiqts ttiat have been pre~iou~ly ord~r~ci. Ehrolled 
· Affiliate· ·rmisf. deterrrjirie the· Adqitionei.I Produ.ct~ u:s~d and order the. License 
. difference (if any).. ~· · · . · · · -" · · · .. "'· . 

(iv) Online ·servic'~s~. For Onliri~ s~rvites i~e~tified a~ eli~ible fo~ tr~~-~P. ._orci~r~ in the 
Product Ust, Enrolled. Affiliate" .. may ffrst reserv~ the .. additfo·rial Licehs·es .. prior to use. 
Microsoft Will provide a report ot Reserved License~ ih_ excess· of: existing. qrders to 
Enrolled Affiliate ancj its Reseller •. Reserved, Licerisef?·wm ~e involt:i;1d retroactively for 
the· prior year based upon the nicinth iri ·which tliey were:! reserved:. · .•· . . · · · · · · . . . . . . . . ' ' 

(V) Transitions. Enroll~d Affiliate mus( report ail Transiti~ms, Tr~.~siti~>hs. may' result in 
an increase in License$ to be included ori the. tru~-up orde"( arid 'a rec:iuction of 
Licenses for prior orders.:· Reductic)ns· in: Licenses will· oe: effective::at end of. the 
Transition Period.: Assodated.°if1voi9.~~ will a\50. ·reflect this ·change.·i=or Uc~nses paid 
upfr<)nt, Microsoft. wm issue a credit f9r the' remaining rnohths of Software Assurance· 
or Sub$.gript!o!1.l,ipen,se~ that" were reduc~d ·as part of the Trails!ifon;, ·. . . . 

(vi) ·True;~~ ~~~.:d~t~~· ·.rhe .. true~~p o;d~~ ~ust b~- r~"c::~i~~d.by Ji~~dsoff betwe~n 60 and 
. 30 days p~ior·fo the. Agency Enrollmenrariniversary d~te .. The third-ye.ar anniversary 
true~up order is due withih:30 days prior to the Expiration Data·,:· Enrolled Affiliate may 
tru!3-UP more often than· at. each Ag~ncy Enrollment anniversary· date except for 
SubscriptiOri License reductions;.· · · · :,:·. : . : · ... ·. :· : · /.. ·.. · ·· ' " · . 
. . . . . ...... : . ·. :' .· .. ·:" .. -:. ·; .. l . ...: . . ... . . .. ..... ' ... --.:. ; .· . . . . 

(vii) Late tr!J~-up <i.rder. If the true-"up order·is not received whenj:Jue:· . ., 

. 1» , Mi~~~soft ~iii l~voice Fles~i1~~ f~r all' R·~serv~d· [i~~·n'ses ~~t ·~~~~io~~ly .ofdered. 
.. . - ' . . . . 

2) Transitions ahd. Subscription. License reductions c~nnot be reported until the 
following Agency Enrollment anniversary date (or ·at Agency Enrollment renewal,. 
as applicable).:· ..... : .. . , ; .' · ·· .. · : ·. ·::. -. .' · 

(viii°> Subscription License reducti~ns. !Enroll~d· Affiliate may ·r~di.lc~'.·the. quantity of 
Subscription Licenses on a· prospective basis if permitted· in:· tile Product List as 
follows:· .~ · · · · · · · 

1). For.Subscription Licenses part of an Enterprise-wide purchase, Licenses may be 
reduce.a if t~e tqtal quantity of Licenses and S9ftware Assurance for an applicable 
grqup me~ts: br exceeds the quantity of Qualified Devices identified on the 
Product Selection Form: Step-up Licenses do not count towards .this total count. . . . . . ' ·. .. .. 

'.' 
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2) For Ent~rprise Online Services. not a part of. an. En.terprise-wide purchase, 
Licenses. can be reduced as lo11g as the initial or?er minimum. rraquirements are 
mai.ntaine~. ·'·· ... ;_. · 

3) For Additiohal Products available as Subscription Licenses, Enrolled Affiliate may 
reduce· the Licenses. If the License count is reduced to ·zero, then Enrolled 
Affiliate's use of the applical;>le Subscription License wiH be cancelled. . 

• • .:. ·:·,.' " ' ·:.: ... • ~ .. ; .. • : :·: • ..... !• ; ·:. j; ':•. 

lnvoic~s _wj_H be. adjust~<:! to ~eflect .any _requ_c.tions in $.~bscriptio,@ ~,i~e.ns.es at the true
up order Agency E;nrollment anniversary date and effectiv.e ·as· qf .such' d$te. ' 

• • • • '. ' • ' ' • : • \ • • ' ' , • •, • ' ' , I. ., ' ! •• •: • ~ ) ! ·. : • ' 
(ix) Update statement. ·Ari. update · statem~nt ·must be subrn!tted ·instead of a true-up 

order if, as of the initial order or last true_-up order, Enrolled Affiliate's Enterprise has 
not: (1) changed the number of Qualified Devices.and Qualified Users licensed with 
Enterprise Products or Enterprise Online Services; and (2) increaseq itSj., usage of 
Additional Products. This update statement must be'·~igri.ed. by· Enrolled Affiliate's 
authorize.d. represer::ita~ive.. The,. updat~ _, ~tat!3ment_.. n:n1~t )~.e recf?iVed by Micrqsoft 
betwee·n ·60.,and. 30 days prior .to th!3 Ag.en.cy.'Enrqllr:nen~ anniv~rsary date. The !ast 
updat!3 statefllent is due within 30 days prior t<;> the.· Expir~tion Date. . · · . . . . . . . . 

g. Step-up Licerises. For Licenses eligible for a st~p-u·p urider:·this Ag~ncy Enrollment, 
Enrolled Affiliate may step~up to a higher edition or suite a·s.t?llows: · · · · 

(i) F~r- step:up · Li~enses included on an· initial order, ... Enrolled Affiliate may· order 
· according to the true-up process. 

(ii) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up 
initially by following the process described in the Sectiory titled "Adding new Products 
not previously ordered," then for additional step-up Licenses, by following the true-up 
order process. 

(iii) If Enrolled Affiliate has previously ordered an Online Service as· an Additional Product 
and wants to step-up to an ·Enterprise Onlirie 'service eligible for a Transition, the 
step:up may be report_ed as a Transition. · · 

. . 
(iv) If Enrolled Affiliate Transitions a Lice11se, it may be able to further step-up the 

Transitioned License. If Enrolled Affiliate cbooses to ,step-up and the step-up License 
is separately eligible to be Transitioned, such step-up Licenses may result in· a 
License reduction at the Agency Enrollment anl')iver~ary date following the step-up. . ' . 

h. Clerical errors. Microsoft 'and Enrolle«;I Affiliate may correct clerical errors in this Agency 
Enrollment, and any documents submitted with or u'rider this Agency· Enrollment, by 
providing notice by email and a reasonable opportunity for either party to object to the 
correction. Cferical errors include minor mistakes, unintentional additions and omissions. 
This provision does not apply to material terms, such as the identity, quantity or price of a 
Product ordered. 

3. Pricing. 
a. Price levels. ·Except as otherwise established by· the· terms and conditions of this 

Agency Enrollment, Enrolled Affiliate's and Enrolled Agencies' Price Level for all Products 
. ordered under this Agency Enrollment will be determined by the Enterprise Agreement 

· · identified above. As of the Effective Date of the Master- Enrollment identified above, the 
- ···~ - --Price--Cevel(iii--accoidance-with the terms and conditions otAmenctment-#c"fx-cA~ -·- .. - ·-·--···--·-- --- . 

Fsilver-CORIV14 to the Enterprise Agreement) was Level D minus 7.5%, except for (i) 
Microsoft Azure branded Online Services which are Level D, and (ii) MCS and Premier 
professional services (although such professional services shall not ·be purchased 

· pursuant to.this Master Erirollmerit). · · · · ·· · · · 

As an exception to the foregoing, special reference prices have been provided to Enrolled 
Affiliate for Office 365 Services under this. Enrollment which include unique discounts 
from Level D (each greater ·than or equal to Level D mir:ius 7.5%, as of the Effective 
Date). Notwithstanding the preceeding statement, it is anticipated that DT will purchase 
all Office 365 Services for Enrolled Affiliate under its separate Master Enrollment. 
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b. Setting Prices. Enrolled Affiliate's prices for each Product will be established by its 
Reseller: 'As long as !=nrolled Affiliate continues to qualify for the same price level, 
Microsoft's prices for Resellers for each Product or Service will be fixed throughout the 
applicable initial. or ren~wal Enrollment term. However, if .. Enrolled Affiliate qualifies for a 
different price ·level, Micr<?soft: wj!I" establish a new price level. _for future new orders either 
upon Enrolled Affi.liate's reqU~$tor on its own.initiative. Any.changes will be based upon 
price level ru!es in the Product Selection Form; · · 

c. · :Ma~~(i'.rll~·u.~.P~i~~. fhe iJ·~rti~s·acknowledge that; in accordance with the terms and 
conditions of the Master Enrollment, ·special rr·ue Up ·pricing has been established for 
certain Product$ ordered hereunder.. Enrolled Affiliate may re.quest such True Up pricing 
from.its .. Reseller1:" ,. , · ·. _; ... :;'.·; '"· ·: .: ·., . , · · · 

.. .. : . . ··~1..;.':='.···:~'·, .: ·,: ,.·.··)·~!.~~ ··~: 

'""""'=-~~=~-tt~-:;=..,..~ ..... ""'· --~*'P~-'~§y~m~;e~·rri~:·fl~n#i~~:'"'·:'. ._:.,: .. '.":·. _,.,.; '"; .·''.'.· __ ,.( : .. · ... ,_:;., ····-·' ··-- -·· ·- ·· 
J=o:r th~ initiai ~~+eri-~wai·~rdfi·r: .Eri;~l;·ed -~~ni~~~ ·rn~y:p~; .. lip~r6nt. or elec~ _to ~pr~~d its payment$ over 
the applicable Agency Enro!lmerit term. If spread payments are···alected;° .. unless indicated otherwise, 
Microsoft will invoice . Etirolied Afi'iliate's . Reseller in three equal: annual instal_lments. The first 
installment ~ill be in\toic.ed."upqn [v1fcro$oft's. acceptance of this Agency .Enrqllment ar:id on each 
Agency l;nrollmemt anniversary date. Subsequent orders are invoiced upon acceptarice of the order 
and Enrolied Aff.iliate may elect to pay annually or upfront for Online Ser-Vices and upfront for all other 
Licenses:· ·. · · ·· ·· · · ""· " ·· ' 

5. 

: ..... 

Tralisiti.ons.. · . · c 

a. Transition in,~onj~~~~io~ ~~t~· Master Enr~ilm~nt ·.--,_-_ ... · 

· {J.s a11 exception, tp Micr9soft's stal)dard op~r~tiona_I pr.oce<;Jures, each Agency Enrollmeht 
may Transiti.cir) (f~r, ~!!~ibl~.E,:pterpi"l.se_ Prpdupts) ·a~ folfq_ws;. . . · ", ;, · · 

• Ente.tprise Online·. Servi~es. may be purchased by DT 4nder Profile 2; pursuant to 
. the Master Enrollment; and · · . · · · · ' · · ·. · · · - '. . · 

• Aff 60-premtse~ i:>roducts; including but riot limited to Bridge CALs will be be 
j:>urchi=ts·ea b'y. ~nrolfed Affiii~te on this Agency Enrollment. · · 

·. · ... \ :. · :.'. Y.:.;~ '·i .~1~·:'. :·:· ·~ ·:~".::·~: . · ·.. · ~.' ·'" :. "-, 
· This S"ection 5 only- applies in those cases ·where the Product Selection Form for this 
Ag~npy iriclu_qes:·~,o,!.i,. Ent~rp~is~ .. Qrili11~ . Services anc,I. ,on-pre.~ises Products between 
which rtahsiticin is .al[owec;J;. as set fortn below in ip this SE?ction 5... . · ' . . ,\'• . . ·•. . . . ' . . ~ 

. In 6id~~ .tc{ e,ffe~t'u~ie/ Tr~risi~i-ph, b·~iW~en this Ag~~cy. ~nrollment and the Ma~ter 
Eilr0Umeilt1 as descfribed aJ:iove,. Enrolled Affiliate must coordinate with OT and Reseller 
·and ensure iiiat Resellfur· submits ifs· orders ancf related order forms to. Microsoft for both 
Enrollments simul.taneously ... . . 

b. Transition requireme11ts •. 

(i) Licenses: witti· actlv9,<.·;.$oftwi;tre Assurance or. Subscripti9n. Licenses may be 
rran~itioned at any: time. lf: permitted in the Product List. Enrolled Affiliate may not, 
how~ver, reduce the· quantity. of Licenses or as~ociated Software Assurance prior to 

. the end o! the Tr<!ln_sition. Period~ . · 

(ii).: Ento1i~ci' Affi.ii'at~ ~~si··rirder .th~ Lice.rises to which it is trans.iti9ning fo~ the year(s) 
. . follci1/iring the :rransitic;m Period::'. · · · ' . ' · .. , · · · · · .. · :· · -.~ . 

. : ·.·:· .. ,··. ····:•·,:~ .... _;;, .. ~ ':·.::. ' .. ; . ···~. ·~~~ 

(iii) If a Trarisition ·is rnade ~a9k .to ·a Liqehse that had active Software. Assurance as· of 
the date· of Transition. then Software Assurance rnust. be re~ordered for all such 
Lk:enses_on a prosp~gtiye -~asi~ f911owing_ the. Transition Period. SoftWare Assurance 
cove_ra:ge: riJaY: .n9fe'~ceed: tlje quantity: .. of p~rpetu!'lf Licenses. for which Software 
A$5u,rance was. cqr(ent at th~ time. _of any prior Tri;insition. Software Assurance may 
not be appl!¢d to. Uc~nses transfe~red by Enrolled. Affiliate. · · . 

(iv» i'f' 'a: devic~~~-a~~-i' l'.:i~e~se. is: Tra~~iti~_ned to a u'~·~;.~based i.i~ense,. ~II users of the 
device must be licensed as p;:trt of the Transition"· · · .. 

. . · ... -.: 
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l ,. 

(v) If a user-bas
0

ed Lic~nse is ._Transitioned. to a device-based License,· all devices 
.. accesse~ by the .user must be licens.e~ as part of th~ .Tr~nsi~i~n. 

c. Effect of Tran~iti.on on· Li~en~es. . . . 

(i) Transition. will not affect Enrolied Affil!ate's rights in perp~tual Licenses paid in full. 

(ii) New .v~~sion ·ri9bts will b~ granted .for perpetual Lic~ris~s coye,red by Software 
Assurance .up to ~he encj of the T,rali.sition P.eriod. \.. . :: . . '. . · · · . · 

.(iii) For L~SA 'not paid in·full at the ·arid oUhe Transition Perioq, Enrqlled Atfiliate·will 
. .:· have ·P~rPetual Licenses for:a p'r6portional amounfequal to.the amounts paid for the 
: Y. T~~!;l~it[?n~i(product as. ()f t~e .end of th~ Tnil~sitiort Pe~i~d. . ._, "..-. "> · . 

· .· :(iv) Fcir(l&SA not paid in full or granted a perpetual Licem$e in accordance with the above 
· or' Subscription Licenses, all rights lo Transitioned Licenses cease at the end of the 

· Transition Period. · ·: " .. ·. .. · · : . . . " ·: ·" " · .. · "" . 

6. .. End of Agency Enrollment term and· terrninatiqn. . .. ; 
~. · ~~rieraL A(th~"E~pir~tib.n bate,'"E~rolled Afii'liate ·must immediately order. and pay fo·r 

.Licenses for Pro9u6ts it has used but has not previously suqmitted an order,. except as 
otherwise provided in this Agency Enrollment. · 

. . 
. b. Renewal Option. At the Expiration Date of the initial term,. Enrolled Affiliate can renew 

Products by renewing th.e Agency Enrollment for one additional 36 tun: calendar month 
term or signing a new Agency En.rollment. Microsoft must receive a Product Selection 
Form and renewal order prior to or at the Expiration Date. The renewal term will start on 
·the day following the Expiration Date. Microsoft will not unreasonably reject any renewal. 
Microsoft.may make changes to this program that will m~ke it necessary for Customer 
and its Enrolled Affiliates to enter into new agreements and Agency Enrollments at 
renewal. · 

c, If Enrolled Affilii:ite elects n~t to renew. 

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for 
any-·Prodt1cFUnt1erlts=Agency-EnrOllment;=tnerrEnrOlle-Cf'Affi1ta.te=Wftt-notb'erpern11tted 
to order Software Assurance later without first acquiring L&SA. 

(ii) Online Services eligible for an Extended Term. For Online Se..Vices identified as· 
eligible for an Extended Term in the Product List, the following options are available 
at the end of.the Agency Enrollment initial or renewal term. · · 

1) Extended Term. Licenses for o·nline Services will automatically expire in 
accordance with .the terms of the Agency Enrollment. An extended term feature 
that allows Online Services to continue momh-to-month ("Extended Term") is 
available. Du~ing the Ext~nded Term, Online Services will be invoiced monthly at 
the then-current published price for Enrolled Affiliate's price level as of the 
Expiration Date plus a. 3% ac;iministrative fee for up to one year. If Enrolled 

·Affiliate does want an Extended Term, Resellermust submit a request to 
Microsoft~ Microsoft must receive the request not less than 30 days prior to the 
Expiration Pate. 

2} Cancellation during ~xtended Term. If Enrolled Affiliate has opted for the 
. Extended Term and later determines not to continue. with the Extended Term, 

__ .. ______ ~-·-- .... __ ResellerrmiEL~~l!t:m1it a_n9jj.Q.e,:_QL.Q~.!l9.l;lllgtLQlL...fQr._J1.ach~Q.11Une._Se.!Yip_e .... _. · ___ .. _ .... ___ ....... :.... ... 
· Cancellation will be effective at the end of the month following 30 days after 

Microsoft has received the notice. 

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. 
If Enrolled Affiliate ·elects not to renew, the Licenses will be cancelled and will 
terminate as of .the Expiration Date. Any associated media must be uninstalled and 
destroyed and Enrolled Affilii;ite's Enterprise· must discontinue use. Microsoft may 
request written certification to verify compliance. · 

(iv) Customer Data. Upon expiration or termination of a License for Online Services, 
Microsoft will keep Customer's Data in a limited function account for 90 days so that 
Customer may extract it. Enrolled Affiliate will reimburse Microsoft if there are any 
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associated costs. After 90 days Microsoft wlll disabl~ Enrolled Affiliate's account and 
. will delete its Customer Data. Enrolled Affiliate agree's that, other than as described 
above, Microsoft has no obligation to . contiriµe ~o hold, export or .. return Enrolled 

· Affiliate's Cui;;tomer Data and that Microsoft has no liability whatsoever for deletion of 
Enr9lled Affi!iate's CustO'mer Data pursuant to these terms .. · . ·.· <' .· . ; · · 

• • • • .• '.. . .•. ;,. . •• • .-1 .·:. ' • • . • . .. ••• • , 

d. Termination for' cause." Ahy termina~icin. for pause of this Agency Enrollment will be 
subject fo the "Termination for caUS\311 .sectidh of the Agreemen~;" ... \· ... " . . ' 

. '. :. . . . : . : ... ~ . ~ • . . : .. ' ·.. . ' . . . . . . . .. . . l: .. . . . . • . . . . . ' 

e~ Ea~ly termin.ation·. Any Early termination 'of. this Agency. Erirollment,'will he subject to the 
"Early Terminatiqn" Section. of th~. Enterprise Agreement; lil the event the Master 
.Enrollment is terminated earlier than. this Agen¢Y. Enrollme·n~ i'n'tb which the Master 
Enrollrnerif'terms and: conditions have been incorporated:, the Master Enrollment terms 

., r 

.. .. . . . . and . qonditions spa1r· continue to· apply to" t.his . Agency Enrollment as if the Master 
=-"""""~~~""""'~~~~·~·E:nroiirrrefi¥t1·~.·-nort1ee1~tr~iifa·teier· ... :·- .. _ .. : ...... _ .. · .......... _·._ ........ : .. :. "· ___ .. ,, .......... ,,,_, ...... ,: .. :-... ~-------· .... · ..... _ ... ·:··.:..'-._.,_ 

·:· .... ·.·· 

For s~bscriptl6n" Licen~·~~ •. rn ths · ~~~ni ·of· a .b'rea~h ·by Mi~~6~att:· · M,icro~ofh~i11 is~ue 
Reseller a credit for any a.mount paid in. a9van:ce tha.f would apply after the· dat~ of 
termin·ation. · · · · · ·· ··. " · · · .. · 

.. ·. 

Remainder of page intentionally left blank. 
t:.'.-
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Agency Enrollment Details 

1. Enrolled Affiliate's Enterprise. . ' 
. . 

Identify which Agencies (as defined above) are incluqed in tti~ Ent.~rprise. (Required) 
Enrolled· Affiliate•s· Enterprise must consist of entire agencies, departments, offices, bureaus, 
instrum.erjtalities, divislon.s or other units .of }he City arid County of San F(an:~isco, .not partial 
agencies, departments, office~, bureaus; .instrument~lities, division~. units .or or other partial 
entities . .::: __ ,,· .......... :1' .... . 

. . . . . . . . . ,~ . \~ ·. '; 

C~ecK only one· .box in this section . 
• .;. : • ",/ •••••• : \ "<.; • ~ • ·: • ;' ~·i . ' . . . 

• If no boxes are checked, or the first box is checked, Microsoft. will deem .the 
Enterprise to incfude the entire Enrolled A~llate,. as liste_d on the P~ogram Signl;\ture 
Form (and no other Agency). · .1 • '. • • .. .: • : .... '.: • ;, .. ... • • 

• If only the. second box is checke.d, Enrolled Affiliate wili'.~4blicense to .Agencies listed 
below, taking responsibility for each such Agency, bu.t will not ·acquire Licenses for 
Enrolled Affiliate's own use hereunder. . . . :. 

• · If both· boxed are checked, Enrolled Affiliate both (i) purchase Lic~nse~. for itself and 
(ii) will sublicense to Agencies listed below, taking respqnsibility for each sw;:h 
Agency.·· 

Enrolled Affiliate's Enterprise includ.es: 1 • • 

D Enrolled Affiliat~. as li~ted on th~ Signature F<;>rm. 

[j Enrolled Affiliate and the following Agencies (Only identify specific Agencies to be included 
if fewer than ·an Agencies are to be included in. the Enterprise; attach a separate sheet if 
necessary): · 

Enrolled Affiliate's Enterprise will !!Q! include any other Agencies or other Affiliates. 

Each party will notify the other in writing if any of the information in the following contact information 
page(s) changes. The asterisks(*} indicate required fields: By providing contact information, Enrolled 
Affiliate consents to its· use for purposes .of administerir:ig this Agenc;:y Enrollment by Microsoft, its 
Affiliates, and other parties that help administer this Agency, Enrolln:ient. The personal information 
provided in connection with ttiis: Agency Enrollment will be used and protected in accordance with the 
privacy statement ava.ilable at https://www.microsoft.com/licensinq/servicecenter. ·· 

a. Primary contact. This contact is th~ primary contact for the Agency Enrollment from within 
- ·---- · · - · --- --·enrolled-Affiliate's--Enterprise:--This-contact-·is-also-an-Onlimr·Admintstratorforthe· Volume--------- -- - ··- ----

Licensing Service Center and may grant online access. to others. The primary contact will be 
the default contact for all purposes unless separate contacts are identifiep for specific 
purposes 

. . . \. 
Name of entity (must be legal entity name)* 
Contact name* First Last 
Contact email address* 
Street address* · 
City* 
State/P,rovince* 
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Postal code* 
(For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx} 
Country* · 
Phone* .. 
TaxlD ... 
* indicat~s.required fields." · · ·· · · , 

• ·:· ·\·.~~~:\_; ....... ·~·~··.:· ~· ." .· .. ;'.l, .. : '.: .: ' •. •' ···:.. .··: ..... :-:::.··: . . . 

b. Notices. c'i::>!'ltact i:1nd· Orilin~ Admini~trator. This. co'ntac~ (1} receives the contractual 
notice~;'(~) .is the·bnlirie Administrator fOr the Volome Licensing Service.Center and may 
grant online access to others; and (3) is· authorized for applicable OnUne Services to add 
or reassign Licenses, ·step-up, and initiate Transitions prior to a true-up order .. 

D· Semie ~s ·primary contact (default if no inforniatio~:.i~ pr~~ided below, ei~en if the box 
..... ,, .... .:..·" .. is:-raoi.6li~.ck7.df·-.:..···., :" -· ~ ··> -~~· ... ,'.,_.~ ... ,,;: ··- · ·· .. -. · ··· -.. · .. ,, ... · ·· '"·"' •·- ··;· .. ~· 

..... 

Contact name*: First Last' 
Contact 13niail address*.· 
Phone*·-• ·· . 
OThis contact is from~ third party_'organizatloh (not the entity). Warning: This contact 
receives personally ide.ntifiable information ot the entity. 
* indicates r~quifed fields..:_·· · · · 

d. R~s~ii'~r"'irlfqrrri~tfdn'~ Ae~eif~r' c~ntµct for this Ag~ncy Erirollm~nt is:· 

i=f·~~~ii~~-'~~·~-~a~y·n~me; · '.,<; .: .. ' · ·" · . 
sfreet'aCicfress {PO bo_xes wili.notbe accepted)*" · 
Cify* ·"· ; , .:.:: · ., : :< · .,. · · · :. . 
state/P.ro.vince~. · · · :. . : · . 
Postal code*' ' . 
¢P4~t..Y~ '· .. : .... 
Contacf name* 
Phone* , , : ·:, · , 
Contact e~aif addtes$*' · 
* indicates required fields 
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l ?) I ' ~ 't, 

By signing belo~, the R!3seller identified above confirms that all ,information pro.vided in 
this Agency Enrollment is c.orrect. 

Signature*-------------------------

,, .. i~~~·\.:(\f .. >•.· .· ,<. \·.· ... 
• ~. ,. • . ; " .i 1 

· ... ;: . : . ..~ ~ 
. ·' 

".:! " " , .. I. .. • ; : ~ ; • 

. . ".~ / .. 

. .. inpic~tes reqtiir~d fie/qs . . 

Gh~n~in~·a Res~ii~r. If Micro~oft or the Re~eller.pho·oses to discontinue doing business· 
with . each otner, Enroll!')d Affiliate must .choose a replacement Reseller. It Enrolled 
Affiliate or. the·: Reseller Intends to terminate their. relationship, the initiating party must 

'.·notify Micro~c:ift and .the other pa'rty using a form provided by· Microsoft ·at least 90 days 
prior te the .date on w,hich :the changi:3 is to take. effect. ' " . . . · · : · " .· . . ' 

e.. lf..~.nrol!ed .. Affilia,te· {~quir.e~ a sepa,r~te cor:i~act for ,.an}'. ·of. t!J.~)oll()wlng,, at!:a~h. it:ie 
".Suppleme11tal Cor:i~a9tl11.forhi9t!ph· forni.: · (}t~erivise, the. nqtiqes "cont~c( and Onfihe 
Administrator remainS the default. . . . . · " " "" " "". . · · · ' . " · 

(v) Additional notices contact 
(vi) Software Assurance manager 
(vii)Subscriptions manager 

(viii) Customer Support Manager (CSM) contact 

· 2. Financing ele.ctions. 

Is a purchase under .this Agency 'Enrollmen.t being financed through MS Financing? · ~o 
If a purchase under this Agency Enrollment is financed thtpugh MS Financing, and Enrolled Affiliat~ 
chooses not to finance- any associate~ taxes, it must pay th¢se taxes directly to _Microsoft Licensing, 
'GP. 

, I 

..... 
·---···-·--- ·-----.--- --------·-- ···----·---:--·--···--··--·- --·--~·- -·----~- ------"-"=---- ·-··-·-·--·-- ~ ·-·---·-···· 
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. . 

Exhibit A - Product. Selectio~ F=orin tor Agency Enrollment 
' . . ' . . . ~ . 

;. t.1 .:. :: ..... ~-: .-: • .. • ,>".~. ·.;: r ... ·~·_.= :. . ,_ .. .,-:·( :< ··:.:. :. :-~_:.:. .; ·::.. .. ... l :·. -. .. ; :: <" .: J :·.. ... . : ; ... ~ .. "·. t:.; ·:::. ·~ ... :::. :~ ... ' { .~.i.:-' . . . . ·. ~ .. 

Step 2~ S~lec~ -t!ie produc~~· .and. 9uantities· Enrolle.~; _Affili~te: i~ ~rde.ring o!l .. _its. ini~i.al' _Agency 
..,.'"". -*"""·. ~=~~.::...;:~·~-.~ff.'.i~·_,,... EE11raltmea~nd~~iU¥.4~WidiJQ.ti:ililGJy~ari~iceasesiwbicb""-Er:imlied.::.,,,Affiliate ·has: . 

. ·.I ! : :· s~_tected. fo(optiol)a,1. futµ~~rnse·;: oiJo whiqlT_ it is fr~n~i~ioni~g .. _6r 'stepp_i~g:_up, 'v:Vithi.ri the Agency 
.·.· ·, .: .. " ~-~t?.ll~_er,\t~r~f"~·<:' :'. ;_'.·_: . '.: .. _: :·:;:;: :_ ·> .:· .·:;, \:/: :·:. \. ~·::;'..>> ._.':) ~ · . \. ;. :;:_.{\ .. :. :;.'.:-\<: :::_/; '_ -:· .... " -:_ :.;···· .. :: : · : .. 

. . ~ ·- :· ' ·-·~ .. . · ..•. 

• Qffree. ~ri:?J.~MI:Q.0~1·,l?lil.'$~~0-::~:r;<i;~~~1:.:1.i~~}i.Aii!h!fl.1 .• t~·:::~~,i!f':~\r•;~~1~~i~1~~rt.].i/})~J.j:'?f.~1f:~~,\~!:1·~M;~ilJ;:~:\t~~··.~'.·i+:;'·:':i:~~:,.;.\ii~~,J; 
·: Office: Pro Plus\- , ... -· .:" '·· . . . .. ' 

,.· .. o-·: ._ ..... , Office .. Pro Plus.for Office 365: ·· 

.. . Office 365 Plan G1 · 
Office 365 (Plan G3 .-

. . Office 355· Plan G4 . 

,.,. ··.-t .·. . ~ .. 
· Choose Gore CAL:. or Enter rise CAL: . ·. · · · 

: . .-: , · · <·. Brid $ for Office 3.65 '._-..a . -. · · , . . . . .. . ... . . . . . 
· · . : ~rid edor Windows l.ntune .. . , ·. 

: . Windows Com anion Subscri tion License 
: .. WiJ\~ijjiV.S:.r'5ltlti~~{'i:!~~~~~~f!~~~lt~~~{f:;~~:~;t;:;=t;~~~~.iU.~~.=.!::.?~;·:!'.k{~>· r;t~;.'.~~~!~1~~\;;;~f;~i'.~~~,-~~.-~ :if~-~/~~-t'~'~:::-.;·::};·)· {~:t:::::· .·~~ ·~~::=~r ;%~:~~ · .. ~\'-~:.;·.-;.~=~~\:::::;.~ ~:.:~?~.~'. .. ; . 

. . . Windows lntune-:. ·. . . 

Microsoft Deskto . 0 timization Pack MDOP 

Ste~-~-. E.~t~b·li~t. th~ En~~ll~~ Affiliate'~ pri~~ l~vel .. · Unless .oth_erwi·s~.i~dicat~d i~ the associated 
. ·, :; :: :~; c(lmr.act. docume_nts, t~e price level for eEJ.ch. Product offering/pool is. set based· upon the 

.. ;.·:: ~-:~: ,quaf.}ti.ty to price level mapping_. DO NOT INCLUDE BRIDGE GALS. · . . . . 
·····:·· . ~.·.:·,.·: ... ~ .. ~~,· -,--------.--~-------.----~""---...----'---~-...... 

1 

:':' Office Protessional 
{ . Plus + Office 

- ::·· professlcinaJ Plus 
' for Office ~65 + 

Office: 365 (Plans 
'G3-G4) . 

..;·. 
···.::.··:':. ·" 

CCSF ~EAEnrAmend(WW)(ENG)(May2014) 

Client Access 
License + Office 

365 (Plans 
G1/G3/G4) 

' .. 

3 

Client Access 
License+ 

Windows lntune 

CCSf Citywide Agr?er'nent· . · 
ClX . 

4 

Windows Desktop 
Upgrade + Windows 

· VOA+ Companion 
Subscription 

License· 
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{ J'~ l I ·' \' 

.. ' 
':·· . 

'; .· 

. Enterprise Pr~du~ts and Enterprise Online Services: Uhless'.otherwise · All Products 
indicated in associateq contract documents,-Price Level is ~et using the highes~ · · are Level D 
quantit from· Grou s 1 throu h 4. · . . minus 7.5%, 
Aqditional Pro~uct Applicath:>n Pool; .Unless otherwise i_ndic~ted in, . : . 1: · .... ~~.c~pt (1 ): 

· a.fisbci'i~tea·contracfdocumerits,· Price Level is set usin '. uantit from Grou 1. Azure·.Services 
·Additional Product Server Pool: Unless otherwise indicated in assoqiated · (L.ei~I £)) ·a!lci · 

. bontr?tctdoduqie~.ts, Price. Level is.set using'!he highest quan.tity froi:n Group~ ' . Office 365 
·or a:· ..... ·.;:' · : .,_. .. :· ·, ·. · . ..-/··"·· ·· ~ ... ;._. · · ,, ·· · :: · .. , . se~viCes 
AdditiOnal Product Systems Pool: Unless otherwi.se indicated in associated · .. (Custom 
co"ntract documents, Price Level is §et us in uantit .from·Grou 4. ':. · ·Priced) 

: ·' ; , .. 
' ., 

... ,• ··,' 

Notes.: 
··. ::' .. . ~:·. 

'._[ 

., 
.. , . 

1. · The . ope~ating system Licenses gran.ted under. this program are upgrade Licenses only ... If the 
Wiildow~ OS Upgrad\3 is -selected.~he Enrolle·d Affiiiate acknowledges that all systems will have a 
qualifyi_ng Window_s OS installed: ·to support the. upgrade. for a ·complete. list of. qualifying 

: WindoWs OS please refer to the Product List.· · · " ; · ·.:" . ·· · . · _' · . · · 

2. Enrolled Affiliate acknowledges that iri. ~~der to us~ a . third pa~ t~ r~iniage th~ Windows 
Operating System Upgn~de, _Enrolled Affiliate must certify that it has. acquired qualifying operating 
system . licenses. This . requirement applies. to Windows -Coinp:anion Subscription License, 
Windows .os Upgrade, or Windows VOA. See the Prdduct Lis_t tor detans. ' 

3. MDOP requires purchase of Windows OS Upgrade or Windows· VOA 

( 

~----·-----------------...--·~----··-·----- ------ ·-·- - ---- . ·--·· ·-- ·-- ----~-·. 
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.... II .Micrqsoft . _ '\(ol~me Licensing 

' ; · :A,/,;e~txF' &p~tiolio~~~ree~l3dneii~ :. :1:.0 
' .. 

,• • •• • .. i . .~ . 
:· ' ..... 
;fhls se6tion, as added 

1 

to tJie. Master· Enrollment by this. Appe~diX' F,. is pro.vided pursuant to 
Ef'iroll"~d· Affilfate'~ req4est, solely a,s a guide to ajd _in ·findiili;l and.-unc;lerstaridihg. k~y applicable 
provisions:: of th~. Master Enrollment arid Enterprise. Agreeni~nr which· retate-,:to ·"Applfoable 
·Services~· (Office 365. Services, Dynamics; ORM. Online.,.,Seryices,.·and Windo)Ns Azure branded 
s·ervices, each ~s. qefined in Secti.on 1 of the Master Enrollment Terms ari~ Conditions). It is not 
intended, and' shall 'not be: deemed;· td constitute; .a modificatio.11. to 'the -~erriiS:·"aod. cqndiliqhs 
currently est?blisneq in . othe_r. S~cti9ns: .,of. th~ : M?ster .:E11:r.olhnerit or i::nterpri,se Agree"ment. 
References to. "currenr· and "ci.mentry'' iri this· Appendix F, vyhei')' describing· a document, .refer to 

~~~~""'"""""'·.;.··=~ ... -=: ···tm~dat~tlitfa;ap>plia~l~~~~d.ed~i3.r:idlot eAecuted;·~.,: ... 7: .... · .. ·--~~ -·.~·~-· ... : .. ~ - . ··~-,~·p:-_ ... , ....... -- . : .. ... 

~~der. thi~: ~ast~r E~r~nmerit,. t~e cify;~: ~ur6n~s~.~~\~~p1Jc~~;~ service_s(a~d i~eit ~~cce~~~-r'_. 
Online $er\tices) is sub~ect to the t~riris ~rid _condltiqri·li qf..both' (~)the, Enterp.rise.Agre_ement 
-C'EA") identifie!'.f bti Page 1; and·(b) the Maste,r, Erfrollment (which. !::ompri$es all S~ctl.on~ of 
this documenfexcept this Appendix F), The EA wa:s n~gptiated. on- behalf ofthe California County 
Information Services Directors Association (CCISDA). · · .. · · · ·. .': .. ". · · 

· T~e ·~·~st~'r ~~};'i1~;~~~ ~a~· -~~~·~fi'ated:by. OT ~'~:·5~~~1f :·~j~·; .. entir~ :6;~ -:in~ tou.nty: ~i:$~n 
Fraridsco (CCS~) as_Ei type:of.~~itY.l/Vide Agre~merir.'.:.ur]der'wnich _Produc.ts· may be ord~rsd by 
both (i) DT, on behalf of itself and· other CCSF entities· (~ee definition of "Agi;mcY' in Sectiorr 1 of 

. the Master Enrollment Terms and Conditions); eu19 (ij}'otfier,CCSE= entJties1 )Nhich in?Y purchase 
on theii'r 9wn beh.alf and. (optionally) ·an behalf. of other CCSF entities. Oth~r CCSF Entities rriust 
execute Agency, Enrollme11ts in order to· make their own p1,.1~chases. The form of Agency . 
Enrollnientis·sh9Wn In Appendix E. :. · · " . . . . . . 

• • • • • • • • • • • • • ·: • • r • • • • , • • • • • • •• • • ·~ 

Each Enrollment (both Master Enr9llment'and Agency Enrolfnient) incorporates by ·reference" 
two additional docli.ments, Ci) the Product List ("PL"fand (ii) Product Use Rights ("PUR"), 
both of w~i.ctJ are currently.located at L,JRL http://www.microsoft.com/contracts but may be moved 
to another ~RL (iq: which: case Microsoft .wn.1 notify ·ea<?h enrolie<;f entify of the -.riew URL).:. The · 
Product Use Rights for .Online Servic~s are posted in a separate document; as of the Effective 
Date titled the ·:onurie· Ser.vices Use Rights." All reference·s to .'.'Product u:se. Rights" !n the· · 
E:nterprise Agr~~.rnent an.d Mast~r Enr9llme·nt shall; when" appl!cabie-to Online, Services, include 
such separat&dbcuinent. The 9urrenf PUR. and PL are dqfed April,.2014, as ofthe date.this 
Appendix i::was ~ritten;• · .... ":.· " .... :·· .. ": "· " · : · . · . · _ 

TI,0 ~:~~·~~·~:·r,r~ci~c{;~~f ~~v ~is'a i~~1~cie. ~~·Ls which di-~e~t -~~~~1i~d ~f~i;i-~t~ t~: 
additional docuiiterits incorporated by reference into the Agreement. Examples ·of such 
.links which perta!r:i.t.o()ffice 36~ Servic;:es currently include, b1,1t ~re not limited to: -.· 

·~· $e~i~~ :~~J~i ~g;e~~·~n~sC'SLA;')" \vh~~ a~~ o~·iin~· s~~i~~i i~ ,;~~i O~dered;"~n~ 
throug_h. tfie edd'Of ~h~ ttieri-current terni·ot t.~e applica~le Eri~ollment (the "Initial:. · 
Enrollment terfll~). tile SLA applicable to it wilf be the Sl.A in effect on the day 6f the 
applicable initiat order. If Micro~oft make changes to l~.e SLAs posted to the above URL 
during the lri!tiE!I Enrollment Terni, such changes will riot apply until the day following that 
term, unless the parties otherwise agree in writing fo a ch'ange. Vfhen the term 9f the 
enr9llm~nt is r~newed"or extended for an·y period (the."EXtensioil Period"),. the applicable 
SLA(s) posted at the URL, as of the. day following the Initial Enrollment Term will take · 
effect on that day and will .remain fixed for the remainder of the Exte"nsion Term. In the. 
c(irrent PUR, SLAs for each applicable component of Office 365 seniices are listed under 
different u RLs-. · . . · 

"·1. 

Elee Appendices c qnd D for the SLAs applicable during the initial Maste.r Enrollment 
Term.·.- · · 

~ Privacy Statements; 



o ·These may change during any t!3rm of the Enrollment. Microsoft will notify 
Enrolled Affiliate of material changes. · · ., · 

o In the current PUR, the following URLs are applicab.le to_.key Online Services: 

• · Azure Rights Manageme~t: http://www".micr~~~ft.com/online/legal/?langid=en-us&docid=5 
• . Bing ·Maps: http://qo.rni~rosoft.com/fwlink/?LinklD,;~4ae86 . . 

~ , • . • • • • • .. • ! '· • • 

• Forefront Online P·roteation for Exchange: http://www.microsoft.com/online/legal/v2/?lanqid=en-

• 
• 
• 
• 

• 

• 
• 
• 
• 

• 
• 

us&docid=1 B · · · 

Microsoft Social Listening: http:i/go.microsoft.com/fwlink/?Linkld=389Q41 

Microsoft Dynamics CRM Oniine: httt;>://qci.microsoft.6cim/fwlink/?LinklD=310140R.clcid=Ox409 

Office 365; ·one Drive: http://qo.microsoft.com/fwlink/?Linkl D=212058&clcid=Ox409 

bffi~~ ~6.~ Pro pj~~; ·P~~ject Onllne, ·prqject fi'r(,"tor Office 365, a~d.Visi~ Pro: " 
http://r.office.microsoft.com/r/rlidOOPrivacyState15HiqhLiqht?clld=~ 033 · 

.. . . ..... ·: . . .. ~·· ... .. . ' ' . . .:· . . . .: 
Power Bl for Office 365: http://www.microsoft:com/privacystatementleri

.us/PowerBlforOffice365/Default.aspx · · · 

System Center: http://qo.microsoft.com/fwlink/?LinklD=329765 
' . ' 

System Center Endpoint Prote~tion: http://qo'.microsoft.c.om/fwlink/?LinklD=329765 

Windows Azure: http://qo.microsoft:com/fwlink/p/?Linkl D=131004&clcid=Ox409 

Windows Azure A~tive Directory Premium: 
http://qo.microsoft.com/fwlink/p/?LinklD=131004&clcid=Ox409 

Windows lntune: http://go.microsoft.com/fwlink/?Linkld=240296 

Yammer Enterprise: https://wWw.yammer.com/about/privacv 

The Order of Precedence between the above-referenced documents is determined in Section 2 
oLtbe--Ma~lrnent Illa.t.Seciian allows for eixceptkms-talho Order of Preoedeneato be 
establishe_d in the body of the documents themselves (and by Amendment), provided that the · 
conflict is expressly resolved. in the documents. For example; a statement in the current Online 
Services Use Rights (included in the PUR, as stated above) establishes a Product-specific 
exception for Office 365 ProPlus (which is included in the GS Suite) to allow installation on up to 5 
Operating System Environments plus 5 tablets plus 5 mobile devices. 

The PL and PUA may be summarized generally as follows: 

)> The PL generally contains terms and conditions pertaining to ordering Products 
(including Online Services), including information about product availability and 
occasional promotional offers. Each Product in the current.PL is listed separately, and in 
addition to other Microsoft Online Services there are listings for each available "Plan" for 
Office 365 branded services. 

Microsoft frequently r~leases new editions of the PL. Microsoft Products that are not 
identified in the most recent PL, a~ of the date of sale, are generally not available for sale 
under the license agreement type(s) to which the PL applies, unless the parties have 

-- - otll~§.e agreed in writingJQ an exc~ption,______ ·--·---------------· -·- .. 

)> The PUA gener,ally contains terms and conditions pertaining to licensing and using 
Products (including Online Services, in the Onlihe Services Use Rights, which includes a 
table of contents). Sections in the current O_nline Services Use Rights applicable to Office 
365 bra,nded Online Services include: 

o "General Terms" (beginning on page 5); 
o "Office 365 Applications" (beginning on page 15); and 
o "Office 365 Related Services: (beginning on page 17). 

CCSF _EAEnrAmend(WW)(ENG)(May2014) CCSF Citywide Agreement 
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Microsoft frequently releases new editions of PUR. The paragraph titled "Terms 
Updates" in the current Online Services·use_Rights governs the frequency by which 
Microsoft may apply changes to the current terms specifically applicable to the Office 365 
branded Online Services .(and to all other Microsoft Online Services).· ,. . 

. . 
In addition to provisions regarding SLA ancl Privacy Statements mentioned above, other· 
examples of provisions in the-'current PUR re19.ted to Office 365 Services include (but are 
not ~imited to): ' · ,·. · · : .: · 

. . 
~ Information about which license types are needed for each Online Service, and how/when 

. licen~es may be reassigned between y~ers; and .. · 
1. • • • • : .: :, • i:.. . . . - . . ' ·: . ! •• • • • •• ••• 

. . .. . . . .. . . . ~ .. s~ctioris oii. the following·:. · · . . : · . . . . · ".. · , ,: , . . ·.': . 
~~="""""=~"""'-~~~'°"-""'·,;. ...... ~.,,6~., ~·.···scspenSiorm~en'tit:f~~ree-(wf:lie~is•sa~~r.seee.GM@r.,tllle:.teii!iil·©t .. tm~Maste .... r=,._· "".""'. ~=;;-·\$""f="li-"1-.;..• ;;,..· .. ...,,_. 

Enrollment by Sectibn 1 a of the Master- Enrollment Terms and Cono!tions); 
a Onlin.~· Services Expiration.and Tern:iination;.Md what happ'0,ns to Cu~tcfmer Data 

at t~at tirrie. (which is superseded by Section 7C4 of the Master Enrollment Terms 
arid Conditions);: · · · " · · ·" ' "· ·'·:. · 

a Responsibility f~i' Your Accounts;. , . . . . . . 
a Acceptable Use policy (restrictions on use, such as prohibition against illegal use, 

spam, etd,)f. -:· . ·: . . . . . . . . . ' 
a Regulatory (l\!li.crosoft's right to"terminate the service in the unlike.ly event of a 
· . materially negative change ln'law, such as Microsoft beco.mirig regulated as a 

telecommunications provider); and:: . : . . . . 
a Statement about provision cif electrohic notices. " 

CCSF _EAEnrAmend(Ww)(ENG)(May2o14) 

..... • •••• '! , .. ~. - ,_·, ... _.,., •••. : ••...•• : .... ~,.-.•• '· :~ .•••••. ·.·~·"-· .~ 

·, 
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11~1 M. • ft 
11~1~ . 1croso · Volume Licensing 

Custom .Enterprise Enrollment State and ·Local 
CTM for_City_and County of San Francisco Agency Enrollment 

Enterj)rise Enrollment number . 
(Microsoft to complete) 

Previous Enrollment numtier 
(Reseller to complete) ' 

. ' 

M~ster Enrollm~nt Num.ber ______ _ 

.:· . 

Proposal ID/Fram~work ID 

Expiration Date ·May 31 .• 2017 

. l,. 

This Microsoft Eriterprise l;:nrbllme.rit (the "Agency Enrollmenf') is entered into between the entities as 
identified in _the signature form as of the effective date. Enrolled Affiliate hereunder represents and . 
warrants it is a government entity that is an agency,. department, office, instrumentality, 
division·, u·nit or either entity of :the City and Coui:ity of San Franci$CO. · . . . ~" .: . 

This Agency Enrollment consists of: (1) these terms and condition~· (including the terms and 
conditions of the Master Enrollment which are incorporate~ ~erein}; .. (2): tl)~· t~rm.s of the Enterprise 
Ag~.eement 01En734 (which must identified on the sig_natureJorr:n), .(~}.th~J'..foduct,.Selection Form 
(Exhibit A), (4) any suppleme~tal contact informati9n· fdrm or ._f>revio4Sj'.!fW.~~i:ll~rit/~nroll,me~t form 
that may be required, (5) a~}!;,9f.ilt~r- submitted under this Enrollmen~ ..... ·.: _;;;c.{)·;~!· .:~.~ :,,,_', . 

c;;::-::~~:J.::,::,:·: :*:; :·::··~··,,.::;1, . • ~ ;-.: t . · : '· · . ··· _:: ·; ." ·":'. : o:i . ~ ·1..s.:, 

Master Enrollment. ... , :lJT~ .. 'p,§rties acknowledge that. Microsoft ex$cuted1 i;in« Eot~rRri$.e, Eotollment 
(hereafter, the "Maste{E;:nfoli'oient, ipentifi~d py tiUmbet abqye) wlm:. thii!Qity. .. ·~nd(Cotfrifl QI• San 
Francisco, ~9t919 througti"t~e be~artrn@nt ofTe¢.fl~olCig¥ ("OT').: ~u.C.ff.,ry,·a 'Ii: E_nti;>,llrrfoijt;i.;L ;. · ;f.5"·~· 

A. Includes terms and: conditio·~~ whicli~: govern\ how ~iero~'ott; .·· tablisH~s th~·· Reseller's 
confidential net pricing hereunder. 

1 '"No~it.Qst8:odih;g .ihaf~reqeeding1, sein.tence, Enrolled 
Affiliate's ai::tual pricing and payment tetr:b.ihvil(blii;goverhe.d. 'by separate agreement by 

· Enrolled Affiliate and Reseller; and ·!.-.;;:,>, '.,': -" · '. ·: · . .., :·:' · .. . · . · 
B. Include terms. and conditions in its Appendix A which amend tM Enterprise Agreement with 

respect to cert;iih.Online Services products. . ' . _ . . . · 
• • • • • • ' • • • ' • ' • ' • • • ' f '•' •·.·~' •= '< I • 

lt<"r$hi~lftf p~S-Ci' that most if not all Online Services will be· purchased by "or under the ·Master 
Enr-0Hrnent on behalf of the Enrolled Affiliate hE!reunder. However, in the event that the Enrolled 
Affiliate hereunder both (1) purchases its own License's, under this -Agency Enrolitnent, for Online 
Services that are governed by Appendix A to the Master Enrollment; and (2) establishes its own 
unique Managed OLS Environment, then the terms and conditions of the l;ntetprise Agreement and 
this Enrollm~nt which pertain to such Applicable Services shall .be deemed to be amended by 
Appendix A to the Master Enrollment. Section 5 Cif the Master Enrollment Terms and Conditions 
govern the circumstances pursuant. to which Appendix A will apply to· this Agency -Enrollment. 
Enrolled Affiliate may obtain a copy. of the Maste.r Enrollment from DT. . . . 

All terms used but not defined in the documents are located at 
______ . __ ·_ . ______ http://www.microsoft.com/licensinq/contracts. lo .. .the .. evenLof...any_c_onflicltbe..terms_ofJbis.Agr.eemenL .... _ .... 

control .. Also at the foregoing site, Enrolled Affiliate may find the Product Use Rights, Product List, 
updated Service Level Agreements, and other documents which Microsoft may, from time to time, add 
to the site. 

· Order of Precedence. ·In the· case of a conflict between any documents refere~ced in this Agency 
Enrollment that is not expressly resolved in the documents, their terms will control in the following 
order: (1) The Terms of Appendix A to the Master Enrollment, if applicable pursuant to the section 
above titled "Master Enrollment": (2) ttiese terms and conditions; (2) the Enterprise Agreement; (3) the 
Product List; (4) the Product' Use Rights; (5) any other documents; and (6) all orders submitted under 
both this Agency Enrollment 
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"Enrolled Agency." In the Master Enrollment (between Microsoft and the City·and County of San 
Francisco, acting through OT), the Enrolled· Affiliate to· this Agency Enrollment is referred to as an 
"Enrolled Agency." Because most of Microsoft's standard documents refer to "Enrolled Affiliate," the 
parties h~rebx agree that: 

a. All refE;irences to "Enrolled Affiliate" in this Agency Enrollment (and any amendments hereto) 
shall equate to the defined term "Enrolled Agency," as such term is used in the Master 
Enrollment; . . . . . · . . · 

b. All reference to "Enrolled Affiliate" in the Master Enrollment shall refer solely to .·the City and 
C6'unfy of San Francisco,.acting through DT: and · 

c. Any reference tQ "Enrolled Agency" in the Master Enrollment shall apply to the Enrolled 
Affiliate to this .Agency Enrollment. · . . · . · 

Effective date. If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from 
"""""=~~~""""'""'· ..... -~~"<!il'f~wrei.j:iFeviel:f.&:·er-ir.~11Fiilei'lts;©~agt'e$1ili1e1<1ts~tlile1i1;-t~,e.<t:.t~ate;,,wllli;.b~~l~i;i~J;;Elil.,a~~ · ·· , · .,~ 

arid Ameiidrnemt, and will be ·relevar)t ti)' cal.<;:u.latipns pertain!rig t.o tile r.eneWaf of Soffyl.are Assurance. 
Otherwise, 'tile effective date wi'II 6e the dafo· this 'En roil merit is accepted by Microsoft~ .. · .. · .. :: . 

i~r~ .. Th~ initi~I te;~ ·~f th.is. Age~~Y .Enr611~ent wili expire on the last day of May; 2017, 
notwithstanc;ling the eft'ecth(e date. If the Agenqy Enrpllment is re11ewed, the renewed term will expire 
313 fuli .calendar month$. after the· effective date of the renewal tertn. Any., reference in· this Agency 
Enrollment:to·"day" will be a calendar day. ·< . 'i. . , .• · , · 

Anniver~ar}r date. Any r~fere.rice' to :"a~niv~rsary' date'; r~fehi' to Juhe 1 'of e~ch calendar y~ar which 
falls.during.the term.. ; ·.:: , :/.~·" 

' • . . ' •.. • . • . .!' '. • ··' . • ··.~. ~'.~. ·:;<:.;;, . "'' ~ . . • 
Pro~uct order. The.Reseller will provide Enrolled Affiliat~:with EhrolleqAffUfatt'tl:! Product pricing and 
ordefr: Prices· ariq billing terms· for all Products orderec:f will b~ .d~iehn.i:. '··'::agre.j!IJlent between 
E:nrolled Affiliate and the Resell~r. The Reseller w!lif.'(irovlde Mit:;ro~6ft wi .f.!~.'q~pet:~eP.a.rately from 

. . -: '. 'i~~. ~ 

•' ·:. 

t · De'tinltions. " .. . 
Terms used but not defined in this Agen<?Y EnrdlJf.b~nt wilf have th$\, definition· in the Enterprise 
Agreement. ·The folltii,Ving rdefinitions are used in this Age'ficy Enrollment~i!! .. · . · : · 

.. . . . . ..? ,.. '·t·t. . .. ' ·.··. :· :·. ·:,/.\,• .·· .. ,:'?' . ~·"·. •, .. '. .... 

"AcitjitiQl'l<lJ exqguct"' means any Product identified as such irt th'e Product· list and. chosen by Enrolled 
Affiilat~'ti'fid'afthis Agency'Enrollment'. .· : ' . ·. ·. · ... :~ .. . , ·, .. .~;. : · .. ::: 
, .. ~: ....• ~ i'(J:.~ ..... . ·.·. · .. ·"· .· .... : . . .... .... : . '•. . . ·:: . . · ... : :' .. '. .... " .. ~ '.- . f,• 

"AQen"cY' mean.s a government entity that is an ag(:!ncy, department, office; instrumentality; division, 
unit or other ent!ty c;if thE?- ,GitY and Cpunty of San Francis90; ·· .. .. . . . , · ". " 

"Ent~rp.ris~ ··on1irie. s~~id~"· mean~· any Onli~~· S~rvfoe' desig~~ted a~. a'h Enieri)rrs~ Ori.iirie Se~ice in 
the· Product' Ust and.'ctiosen by E:nrolled Affiliate Under this Agency Enrollment 'Enterprise Online . 
Services are treated as Online Se.niices;· except as rioted;,. · · - . 

· .. E~t~~~·ri~e' p~~d~ct'' ''m~a~s any De~kt~p .Pl~ttcirrn p(~d~ct that ~,.icr~soft d~signates as an'. ·E~t~rp~ise 
Pro<;lu~t in the Product Li~t. and chosen ~y Enrolied Affiliate unaer this Agency ·Enrollment. Enterprise 
Products must.be ·licensed for .all Qualified Devices ~nd Qualified l)sers on. an Enterprise-wide basis 
undertliis ·program> ,, , .. · · · · · ·. · ·. · . · - ": .. \ :-. · , ......... =;- · . · · · · 

"Expirauo~ oat~~ ~~·ah; t~~ ci;~e ~pan ~hiph the:Agen6~ En~~1ime~{ e~pires~., = . _ . . . . . 

• • •• l • • • 

"lnd~stry Device" (also· known as ·line of business device) means' any-device that: {1) is r:iot us°eable in 
its deployed, co.nfjguration . i;is a general purpo~e persona.I .computing device (su,ch. aS, .~ P.ers9nal 
computer); a multi-functiori: server, or a c9mmercialiy viable substitute.for one of these sys.terrj$;. and 
(2) only employs an· industry or task-specific ~oftware program (e.g. a computer-aid,ed design program 
.used· by ·an archit.ecf 6r ~ point of sale program) ("lndus_try .Pr,ogram"). The device may include 
features E\nd.functions derived from Micr9soft softw~re or third-party software. If the devi~e pe(fo~ms 
desktop functions. (such as email, word processing, spreadsheets, database, n!3twork or Internet 
browsing, or scheduling, or personal finance), thE;in .the desktop functions: (1) may only be useq for 
the purpose of supporting. the Industry Program fun~tionality; and (2) must be technically integrated 

EA2013EnrG6v(US)SLG{ENG)(Oct2013) 
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~ith the..lndusw Prog~am.or employ tech.nfoally enforped po!!cies or architecture to. operate Qf.llY when 
u~e~ wit.hJhe Industry F.r.?9ral"(l f~n9t1or:iality. ·. . : ... ·.~ ·., ·-.. ·.~ ·, . __ : · · r_ 

"L&SA" f;leans a License with Softw'are A.ssurance for any Product·ordered. ·.- ·. :. · 
. . -. . : . . . •' . ". . . . . . 

"Qualifiect Device''.. pie!'ms any. devic~ that is used by ·or for the b_ei:iefit of Enroll~d Affiliate'.s Enterprise 
and· is; (1) a. pen~onal 'deskfop ·computer1 portable computer, workstation,. or similar device qapab)e of 
ru,nn!ng Wiridowif Professiorial lqca!ly'(in a. physicaJ or yiitual operatiry~·,systern environment), OR (2) a 
. device· u~ea· to access a. virtual· desktop infrastructure '("VDI") ... ·:,Qualified Devices do not include any 
device that Js:.(1) pesignated as;a:serveir and not.·used.as· a pers.oi:ial .compute.r;· OR (2) an. Industry 
Device, QR (3) nqt manageq (as defined ·iri ·ttie. Prod act -List· at:. the $tart. of .,the,·applicable initial or 
renewal terrn of the Agency Enrollment) as· part of ·Enrolled A.ffi!i.at~'.~:.!=~t~rpri~e •. At its option, the . 
Enrolled Affiliate may design~te any device exch.~ded above. (e.g., ·1ndu.sl..Y pevice) that is used by or 
for the benefit of the· En.rolled Affiliate's· Enterprise as ·a Qµaljfied 0i;lvi6e for ;:ill or a subset of 
'E~t~.rprise Prody"cts:o(On.!\ne,Servipes_ the Enrolled t.ffiliate has .s-elecita·d., -.. ' .. : · _ .. , . . . . · · 

•• · ·,;.:.:· ...... !. ~=·;. I~-:~"':;' :.':.· . . / ... ~·:::.t/'•' ~ .. ~ ::.:·' .::-.: .. '·~·~·"·~ • '. . ·'.'' .;.·,: :1: ' ' '·• ·. '·i'·;r. ' 
"Qu·alifi~d Use('rne_a11s· ~ t!~rs.on ,( e-~h ~[ilj:lloyee, _c9ii~ql~e.nt, <;:9n~inge_rit,st?tf0 wfjo; ,(1) is a user of a 
Qualified~Pe\lice, '"i;ir. (?)'.~cpesse~ any ·sE;irv~_r s.oftyl'a,re reql,iirir19· .ari _Ente,i:p~is~ P.ro<;Juct Client Access 
License or any Enterprise Online Service: It ·does iiot indude a person-who ·aci::~sseis ser\ter software 
or an Online ·service soiely undef a License· identifi~d in the' O.u~!iflecfU~~r.exemptions in the Product 
List. · . · . l . . . · · ' . · " . 

"R~seryed Llc.~nsei~ .mean~. for a~\)nline' Servi~e 'identified 'as eli~.il~!l'! for fru~-ups in the' Product List, 
the License reserved by 'Enrolled Affiiiate. prior to use and for-·w!JipR. Microsoft will make the Online 
Service available f~r ~ctiv~.tion: . " , . · , : '. '" ·, : . : .. .' '.,·o.':·: .. · ·/:y <- .-... -· · · , · 
"Managed OLS Environment" means the collectio~ of Cusfo~.e·;.:_·o~M~i~~i!:;.M,.i_l:!, both (i) logically 
isolated from other Micros()ft customers', (including bulnc.?t limited:~!>,pt~~r,J~§Jc5Jl~d Ent!f!es'} Customer 
Oat~ in Microsoft's_ data cente~;, _and. (ii) associa,ted.,_ with· a _unJqu¥, M~l#~;'W>}i•,.'.l~}!jE(~p~~itiq case of 
O~ice 365 Services, thist!~f?~,91RP,IY_referred to ;:is'0/'Tenant." ':;.--).-.: .. )i:~'''.'.•';'':<.;:;:._~:>,}:,\~:,;,,-,,, · 
"~r~nsition" me?.~~ .~n.~?~P,~y~r~fo.n ·(Jr 9n~:,;qr_ ~?r~,;~!7e~~e 't~:-br ff,pJn_'-~t\8!h~~ ~l:g'~r~'{&),;:::; ~(i;i9ucts 
eligible for Trans1t1on· and:· permitted Transitions are 1dent1f1ed 1h ttie l?roduct E1st :,.> :; .. ~--,,"n.· . ' · !:;:-;"' · 

~~1:,#~#~~~~~~,~r~ 
2. Order r~q~ire11Jents. · : .-. · . . ' , 

.. ·-;,,,_ . ' . . . . " " . ·:· /, ... . . . . ' ·li . . 
a. MinimunfOrder requirements. Enrolled Affiliate's. Enterprise must have a minimum of 

.... _. , ., ... 25...0uallfied ·users ·or Qualified Devices:" The.- initial order-. must include at least- 25 
);,;;-,,i'')·',' 1;'~".:Lfo$nses for Enterprise Products or Enterprise ciniine Services.:·_ . . . 

;·~:'•-~~'- '·c. - . '(i) · Enterprise Co~·mltment. If ordering any Enterprise'. Produ~is, Enrolled Affiliate's 
,,. -order must include coverage for all Qualified Users or Qualified Devices; depending · 

on the License Type; of one or more Enterprise Products or a mix. of Enterprise 
Products and. the corresponding Enterprise Online Services. · 

(ii) Enterprise Online Services. If ·ordering Enterprise Online Services on iv, then 
. Enrolled Affiliate must maintain at least 250 Subscription Licenses. 

b. Additional Products. Upon satisfying the minimum order requirements.above, Enrolled 
· Affiliate may order. Additional Products and Services. 

· ---- - ----·-·-· ------·-e;-Prod.uct-Use-Rights·for-Enterprise-Products;-For· Enterprise-Prodacts-;-if-a-new-Producr- --· -·--:-- · -· · · · ---- ·- --
. ·version hal:! more restrictive use rights than the version that is c_urrent at the start of the 

applicable initial or renewal term of the Agency Enrollment, those more restrictive use 
rights will not apply to Enrolled Affiliate's use of that Product during that term. 

d. Co~ntrY of. usage: E~rolled Affili~te m~st sp~cify -the c~u~iries ~~e:re Licenses will be 
used on its initial order and on any additional orders. 

e. Adding.Products. 

(i) Adding. new Products not previously ordered. Enrolled Affiliate may add new 
Enterprise Products by entering into a new Agency Enrollment or as part of a 
renewal. New Enterprise Online Services may be added by contacting a Microsoft 
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. .. '.-- ' 

. \. 

Accouridv1anager or Reseller. 'New Additionar Products; '6th~r than Online Services, 
may be used if an order is placed in the foontli tlie Product is· firsf used. For 
Additionai Prqductf!. that are .. Oriline Services, an initial orqer for the Onlio~ Se.rv!ce is 
requireq prior to use., . . . . . ·... . . ' ... '. . ··. . 

. . . , .............. ~ ;, .. ! ·~. : . t . . .., ,' . ' . . .. . . . ' . ' .. ' .. : . .. : : . . ; .. " . 

{ii) Adding: License$ for previously 9rdered. Pr~ducts ...... Adi:littorial Licens.~s for 
previously ordered P.roducts. musi be incluqed in the- n.!3/<t true-up order;. !;nroll~i;f Affiliate must 
purch~se .Services. and Licenses for .Onlirje Services· prior to ilf?e;. unless the Online 
.Se!"Vices .are:'.(1) identified as. eligible tonrue-up in the Product List or (2) included as 
·part <;>f:other 1-icenses (e.g., EnterpriSe CAL)·. · . · . · ::.: . . ·'. .\ · ... ' :-: · 

·' ;··:.·· ·'·t·.~;.:,;:·-:- : .. · ~·(~.· ~- '·;':',., .. ~, •· ""1 ' · ~ . : ·". . . -,: " 1 r . · r • . 
f. True-lip requirements.-''. .. . · ' .. · . ·\·: ·' · . · ·· · . 

{i) tr~~-~~-:~~d~~~-:··En·~~i1-~ci-Artii;~1;· ~~~~- s~b~it:~ri:~~~~~1 tr~~~~·P ord~t thar a~.~ounts 
.. _for""c®.Q es~sir:ice;JlleJnitiaL.citd_e_r..or. · 1 

• ~mfili..includitig;,,,.(1L~_r1y~~'"- .. 
· L(cF!,f!Se~~·.inCl,uding_ ?riY,. i~cr~ase. 1n. u~ .d. _IJ,§yip~s or .. aqau i.ecl'._ f?er~ an 

Res'e)Vad· Licens·a·s:;: "(2) Jr8.nsition.s (if' penn!J;ted}; ··ar (3)' Subscription License- quantity 
te<iuotion~ Of p$rml~edf 'Niii::rosqtt;' at its 'di'~9retion; .m~y v~nciat~· tii~ ·e:ustome·r true
.up.: data Jubrnlttecr through' a". formal prodi.ic( · deplciyrnent: 'asse·ssment lisir1g an 
appro\i~d.Miero.softpartn!3r;: . ·: , ....... .'.- ·,.· , ·;: .·.·.:··:.:··~·:· .. -.. . '· 

{ii) Ente~pri$e · P~odu9ts. ;moiled Affiliate rr1ust d~termine . th~ riumb~r of Q~~itied 
. Devic'es ·and Qualified Users "(ifon;leriog i.iser-ba~e'd Licenses) ·a.t the time the true-up 
:. ordar<.ii{ tilabed: .. arid must. ordet· addition.al Liceos~·fo.r all. Qu~lifi~d Devices and 

Qual(fled Users that are not already covered by e)!:isting.''Ucensas, including any 

Ent~r~ri_~~:~~l!~e.·~-~~ic~s. :· . : ·: · _.:· . . ;._;:, ::t_ .. · .·: •. /\.'::~-t<- · ';~~,~:;.';,, :·:·. ·. . .· .... 
{iii) Addition~~ ~toducts. For ProdQct.~ ttia~ have~ be,eh:;_. j;ly:.1 ~m:i~recf, Enrolled 

A~nfate. ··m:~st4: .~termin£3 the A~~!.!,?il~.t. Proqu.~~~:;·:~~; ,;~~::~9r~~~•:.;m:~. License 
..-:·. ~'~~re·~;~r _,__;-., .... :":· "'.~:· .. ·.""·.:~:r;:·~:\,<':t\: .:.i:;;:~~,, 
{iv) _Orili~~k,e .. ~-~·.· f:or .. O~Jin~. Se~J,cAs.ip.~~t!~e.d~~~' · .~ 'fa( .: the 

. P.r6d1J.9t~li;.ist, _!i:rir.olleqj\ffi,li!jlt~'.9;l~Y fit'~t __ reserve, tHe:~ .,..:' . .:' .. :. "· .. . .. , , ... use. 
Micros'!WwiU, prO.v!de~\~ rego~_;q~: Res~,tYe~', ucw.i~e;isj~ -.~s 9J, e?CJSfi.ng'. .drder~· to 
EnrolletlAffiliate.arid it§'Resell~K! Resel';Ved\:1-.iceh .... , i.nvojee£J r~ti'oactively for 
tha:·p~iar ·,;ear. 1;ias~ci:up·on th~1~'60 · wHlcll~t~a'Y. '-~~rve~~:iK!'1 ·. · · 

: .. • • • , ~i .·~.~~·,;~ -~, :., :t~;~1: ~~~ .. < r~·\· ,.., .. / 1 Ii;:-:· 
{v) Transitions. Enrolled Affiliate mu ort· tilliTi"ans1t1oos,. Transitions may result in 

an incfrease in Licenses to be .intll'.!ci~& orf the frtiE;ft:ip'i;irder 'arid
1 a redubtion of 

Uc;ellses'· fcir: prl<W qrders·~,,. Redl.jptions· .. lrj..U9enses; wllfi b,e· ~ffective. at end of the 
T{i:t)isitiC:in Period~. Assodatecf invoii::~s wi!falsi>: reflecft.his.change: Fcir Licenses paiq 

:•:-. ·.::·:t· upfront, Micr6soff wnnssue a :credit for the' r.et'nairiing'moniHlfof So~are Assurance 
· · " · o( S,1Jl;ls9ription Li cerises. that were. reduced .as. P.~rt.of. the.Transition;.-,,.:. · . . 

"{vi) -,.~~~~~p,·d~e d~tej'· Th·~ .tt~e-~·~ brder -~~~t be ;e6~i~~d tSy· M·i~ib~cifi ~~tWe~n so ·~nd 
. 30· days· pri¢r to the Agency Enrollmeht ·anniversafy date. ·The thkd-year anniversa..Y 

true-up_ o"rder is due. within· :30 days pridr td the ·Expiration: .Pate .. Enrollec;I Affiliate may 
true~up __ (nore often tha.n ?t each Agency Enrollm~nt' ai)qivers"!-ry date except for 
SubscriptiOn License.: reductions.-.: ' · ·i .. · .. -: · . . . . '. ' . · ... · . · · 

, ... ," !• "</~' ',t ~.' 'I • • ' .'. ,' '' I•' • , ·:.·· :' ,' • .•'.:, ' • 

{vii) Late tru~:up or.deir. If the true-up order i~ not receJ.ved wlien due:,., 

1) -'> ~fcr~~~ft ~iil-.i~~bi~e· Reselier for a1i R·ese~ed. ·L:i~e~~~s' ~~i~r~vidusly ordered. 

2r. rr~·ns!tioh.1;1, a~~t.""subscription ucens~ ~ec;fuctiona1 c~nnbf.b~ repo~ed_ u~m the 
· · :: · · follow.ing Agency Enrollment ari'niversary date (oral' Agency Enrollment renewal, 

aifapplicable ):· · : :·" · · : . ·. '.. . :, :-:. . ·' · : , . . · 
., .: • ,':' '. : • • • - ' .. • • • • • • • • • J 

(viii) Sutiscripiioii License! reductions. Enrolled Affiliate. in·ay redu'ce the quantity of 
subscription Licenses· on a··prospective basis if permitted in the Prqduct List as 
follows~ · · ··:--. 

1) For Subscriptio~ Licenses part 9f an Enterprise-wide purchase; Li~enses may be 
r¢duc,ed .iMhe. total quan.tity _of Licenses and So.ftw<;lre Assura(lce for an applicable 
group: meets :9r e~ceeqs tlie. quantity of 01.!alified .. Devices identified on the 
Pro.d~ct $ele.ctiqn ·form .. Step-up Licenses do.not count towards this total count. 

'r• • '1 .:.:, •. • ' •' • .. •" • • 
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2) For. ,Enterprise Onlin~ Services riot a part of. an Enterprise-wide purchase, 
. Licenses can be reduced as long as the initial order minimum requfrements are 
maintained.. . ' " . . ' " . .' ".. . .'.' 

3) For Additional Products available as· Subscription L,icenses, Enrolled Affiliate may 
reduce the Licenses. If the l...icense count . is reduced to zero, then. Enrolled 

. .Affiliate's use of the applicable Subscription License .will be cancelled. . " 
. Invoices will be. adjusted to refl~ct an{·retjuqtior1s in. Subscription ~icen.ses at the true-

/ up oraer .Agency Eh~ollment an'ri.iversar}i· date. and effective as· of such. <;late.. . · . 

(ix) Upd.at~ ~tatem.ent. An.update ~t~te~·~nt"·~~~t ~e submitt13d instea~ ~f -~true-up 
· order if, as of the initial order or last true-up order, Enrolled Affillate.;s·.Ente,rprise has . 

not: ( 1) ctianged the number of Qualified Devices and· Qualified ·users licensed with 
Enterpris.e Products or.. Enterpri~e: QnJin.e .. $9rvic;~~; l3.nc;l.(2) inqre,ased jts. us~g.e of 
.Addition!'ll P,roducts· .. This i.Jp_c;l_ate ·sta:tement. r'nµst be ,signeo by. ·Enrolled Affili?t!3:s 

.. . authorizecf' r~presentative. The"uPdi:it~· statement. rriust be repeived .. by· Microsoft 
. ·~eiWei;in. so .and'3o days prior. ta the· Agency Enroll.merit anni~ersarY date. The. last 
up~a~~.statement_ i.s due,v~ithin.,PO qays p'r!ci~ fo th~· )~~piratjori Date.,. . . . . ....... 

g. Step-up ~icenses. · Fdr Licenses ~ligible f~r._ a step-up under this ·Agency Enrollment, 
Enrolled Affiliate may step-up to a higher edition or suite as follows: 

(i) For step-up Licenses included on an initial order, Enrolled Affiliate rnay ·order 
according to the true-up process. . > ." . 

\'. . 
(ii) If step-up Licens~s are not included on an. \nitial' <;>rdi?r,. l;'tir9ll9d Affiliate may step-up 

initially by following the process described ln the S~ctio\J'. title¢"AQding new Products 
not previously ordered," thenfor a<;ldiJior:ial step•up.,Licer~~~~PY tolipl!\'.ipg the true-up 

order proce~;;~;~< . . :~;f:..;- ·, ": ·\%.( .. ':: ";~i;i\:{:. ::_>-: :,:1,'z-} ..... :· . . 
(iii) If Enrollad,:Aff.lliat~ has previously ordered an Online' Se!'Vice as ·an; AdditiOriaJP,roduct 

and,,\N~pt$::10..::~iep-'i.ip to 1,1ra Enterp_ri4e· pntih!il ·seitviG~-,elig}tlJs f9rt€t{Jr8,rislti6n, the 
... ,./,,' stE:Jp~ijp ~aY't?e ~eport#d ~l~;~~;~slti~~: .. ·-· : __ '\i· .,:::.:~)g:_~·-.~i~$i": ~:>.'.~,>~·:?:;:{'.t;:~:{t: . 
·(ii~ If Enrolled 11 ffiU/3te Tfflnsiti?ri~itO!;l~a'¥.+.~912~~~P'tlp=tl'le 

3. Pricing. 
a. Price Levels. Except as oth~rwise established by the terms ·and conditions of this Agency 

Enrollment, Enrolled Affiliate's arid Enrolled Ag·encies' Price· Level for all Proaucts ordered under 
this Agency Enrollment w~I be determined by the Enterprise Agreement identified above. As of 
the Effective Date of the Master Enrollment identified above, the Price Level (in accordance with 
the terms and· conditions of Amendment # 'CTX-CA-Fsilver-CQ.81Yt4-1o_tbe __ Enterprise ____________ .. __ __ 
Agreement) was Level D minus 7.5%, except for (i) Microsoft Azure branded Online Services 
which are Level D, and (ii) MCS and Premier professional services (although such professional 
service~ shall not be p~rchased pursuant to this Master Enrollment). . 

As an exception to the ·foregoing, special reference prices have b9en provided to Enrolled 
Affiliate for Office 365 Seryices under this !=nrollment which. includes unique discounts from 
Level D (each greater than or equal to Level D minus 7.5%, as of the Effective Date). 
Notwithstanding the preceeding statement, it is anticipated that DT will purchase all Office 365 
Services for Enrolled Affiliate under its separate Master Enrollment. · 

b. Setting Prices. Enrolled Affiliate's prices for each Product will be established by. its Reseller. 
As long as Enrolled Affiliate continues to qualify for the. same· price level, Microsoft's prices for 
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4.· .. Payment.terms~.-:. .. · . : ...... ::. __ . ·· · 
For fh~ initi~I ~~ r~rie.~~i order, Eriroil~~ Af_filliite• may pay upfront or el~ct to sp_;ead its payments over 

..,-.......... ""'. ··""· =:· ·~· "". ~=-· "".""'. "'"" ..,. '~'ttt~f'i}lt&8\s~~~§en'6ri5Y.W='elfm~fl.t.1..fer~~~Si!ir~ae~ymeR-ts<iar.e;-;e1·e~te{!j.ji..1iJAl~~ilif€1i©a~euil~ttiei:wise; ·· · · · ,~ · __ 
Microsoft >wiii' invoice· Eni'olied. Affiliate's R:eselier in three· equal annual irist'allments. The first 

.. , ' ... ·•".,.: .. 

installmeridvm 
1
"he. invoiced ·upori Microsc»fl?s' ~cceptance""of this Agency Enrollment a.nd on each 

Agency Enrollmen( anniversar}t date. Subsequent orders{ are invoiced· upon acceptance of the order 
and Emo.lied Affiliate may elect to p_ay annually or upfront for Online Services_ and upfront for all other 
Licenses; · · · · · :; · 

5. Transitions .. ';•;:: 
' .• ~ .. 

a. . Tra11sition' in conjunction with llil~ster Enroll.ment. ·· _ ·. (~ > 
, ;.~, • ., / : • • • • •• , • : • ' •' ~ , - • . =, ~~;·'· •·. '.,~:~;5;: I?':,.,).., ' 

As an exception to Microsoft's stanf,iard operation~! P..roce.qtlt~~,:~~9~·· Ag~ncy Enrollment 
may Transition (fo~ eligible Enterprise P.~qd._yets) as follows:, --~;;:};~;;~;¥f~~r.:: · :: »~\.~, ., 
; . • Ent~rpf!~:~\:.. line Services l!J~~;.P,e p~rchaseEtt.~Y.:q~~;.ijf1.tt~1" rr&a; __ pi,lrsuant to. 

· o/f~,.'.. ~~~;:"i~~~~~{lf~~~~~i!~~~.t~Y~&~~b· 
This ·secti8n~·5· d~ly_,appII~~ · ii(tti~~~\::a~~4i,wh'ereHl:\~e~i!i.11J.U~i· Se!~~~!Pn;; r:arin for this 
Agency includes both · ~nterprisEi<:€Jnl.i~~.$,l:i_fYiq'~s1-_'arlci':~p~i.pfemis~i Products between 
whii::h Tfan'sitkin is allowEid, as set fcirtfi::b"~i5w ffi.iffthls.'Sectitin' 5 .. '' · 

·. . . ' . ; .. '-:·. :1 ; "·, ··: ;' "' ·~\~:·;:~:~.\~~:·.~, ~·:~:· · .... ~.~- ·~, . . . 

. In· order~ .. to: effectuat~. Transition. befween.' this: Agency ,J:nro.lltnent and the Master 
Enrollm'e.n~"as:descr.ibed.above, .. Erirolled Affiliate: must coordinate with DT and Reseller 

;-,J".'.;:~f:';hii~.,:an(rens1,1re tlJat f{eseUer submit~ its orders:~nd".refated orctedorl'ns to Miqrosoft for botii 
···',. · , . ~ · · Enrollments simultaneously: · '· .... · .: .. 

:<:' i :-''' .. 'b... ~r~n~iti~~-'r~quir~~e~ts. ' .; ' . ~ 
(i) Liceri$es with active Software Assurance or Subscription Licenses may be 

Trans_itioned at any time if permitted in the Product List. Enrolled Affiliate may- not, 
however, reduc_e the quantity. qf.Licenses or ass9ciated.Software Assurance prior to 
the. enct of the Transition Period;. · · · ··. -: . ._ . 

. (ii) Enrcili~d A~iliate -~i.isr order the License~ to which it is ~r~nsitioning. tor the year(s) 
· foll'owing the Transition Period... · · · - · ·. · · · -, · · 

·.·;. :·. . . . .· { .. · ': .. ; .· . , . 

(ii.i) If a.Tr~nsifion is m~de back to a License that liad active Softw~re As~urance as of 
the date of Transition; then $oftware· Assurance must be re-ordered· for all such 
Licenses. Ori a prospective Qa$iS following, the Transition Period.. Software Assurance 
coverage m_ay nQt exceed tlie quantity of perr)_etµaJ Licenses for which Software 
Assurance was, current at the- time ·of any prior.Transition. Software Assurance may 

. not be applied to Licen·ses transferred by Enrolled Affiliate.; . . 

(iv) If.a :~.evic~~based Lic~n~e is Tr~~sition~d to a user-b~~ed License, all users of the 
device must .~e licensed .as part of the Tra·nsition .. . . 

{v) If a user-based Licen~e is Transitioned to ·a device-based License, all devices 
accessed by..the user must be li~ensed as part of the Trc;1nsition. 

. . . 
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6. 

.":. 1_:T ... ·.· 
~'.!' . 

c. Effect of Transition on Licenses. 

(i) Transition will ~ot affect Enrolled Affiliate's rights in perpetual Licenses paid in full. 
' .• . . . ' . 

(iil New version right~ . will be, granted for perpetual Licenses ·covered PY Software 
Assuran~e. up to the e.nd of th~ Trans.man Pe~iod. . · , · . 

(iii) For L&SA not paid in full at the:.end of the Transitio.n. Period, Enrol.led Affiliate will 
have perpetual Licenses for a proportional amount equal to the amounts paid for the 
Tr~nsitioned.Produc~ as of the e~d. of tile Transition .. Period. : .. · · ·: . · 

(iv) For L&SA n9t paiq in ·full or manted a perpetual License: in accordance with the above 
·,or $ubscription Licenses, all rights,to Trar,u~itiol')ed Lice.nses cease at the end of,the 

Tran.sition Peri pd. · . · . ·: ' · ' · · . .. · .. 
..... . 

End of Af!~.nc'y.Enrolfmen(term·a!'d terminatiC,n. : 
a. G~ner~i.' At.th~ E~p!rati~r{bate,:·Enr~iled. Alfiliate·"m~st 'im~edi.ately order and pay for 

Licenses fot Products. it has used but has not previously submitted an order, except as 
. otherwise provided in this Agency Enrollment. · . 

b. Renewal Option. At the Expiration Date of the initial term, Enrolled Affiliate can renew 
Products by renewing the Agency Enrollment for one additional 36 full calendar month 
term or signing a new Agency Enrollment. Microsoft must receive a Product Selection 

· Form and renewal order prior to or at the Expiration bate,. The renewal term. will start on 
the day following the Expiration Date. Micro~oft will no~. t.mr~asonaply reject any renewal. 
Microsoft may make changes to this program that wilt ma@/'it necessary for Customer 
and its Enrolled Affiliates to enter into::.n.ew agr~etT)entsY: Eiti~~ AgeocY..' Enrollments at 

rene.wal. . : ... >;);~!1\,,, . · .:... · · '.' ~''i.~\;.~;"??/c~·· )f:\ .. \:~'.~:">:: .. />,,"· 
c. If Enrolled:.A«•h~.~• elects not to renew,. . .... .;•;,' .. \;·~.: .. ~i"'/:'>: ... {~i.':-: 

:s:;,,,i;,~;r'; ·',.,:·~:~ ·''":.: L . ·~ ' ;'.··~··.'.· ·~ .. t;: ;;,:.' j!>-.:." ... :·.:·~·'" :-. ~_r::: . ..:~:I.~:~·::.~_.:._ ·.:..(:::f·., 

-·i 

(i) $offy/ar~ As$Ul'Bnce .. If E:i}rblt~~t Affiliate el.f)Cl$. not f.g,. renew; SbftWar~· A~siJrance for 
'f''> 'any Product under it&~)l.genb}tltn·rollm~.fit,. then .Enr9ii~:d A#,iliate will .noftie permitted 
· ... tu or~uttWare-ASSuram~~;t.,~~no~grr~fa.~~;~~~A~",. ;:};'!:: · .>· . 

(ii) Online Services eligible for an:-J;xt~nded. terni~: F.q'r- Online: s'ervices identified as 
eligible for an Extended Term in 'th~{Pr6dU'c::f List, the: following options are available 
at the end of the Agency EnrollmemfJoitied"or renewal te(fn. 

;.. - ... .. 
1)·-.E,;j(tended Term. Licenses for Online Services will automatically expire in 

accordance with the terms of the Agency Er:irollment;. An extended term feature 
that allows Online Services to continue month-to-month ("Extended Term") is 
available. During the Extended Term, Online Services will be invoiced monthly at 
the then-current published price for Enrolled Affiliate's price lever as of the·. 
Expiration Date plus a 3% administrative fee for up to. one year. If Enrolled 
Affiliate does want an Extended Term, Resellermust submit a request to 
Microsoft. Microsoft must receive the request not less than 30 days prior to t.he 
Expiration Date. · 

2) Cancellation during Extended Term. If Enrolled Affiliate has opted for the 
Extended Term and later determines not to continue with the Extended Term, 
Resellermust submit a notice of cancellation for each Online Service. 

__ ..,.. ___ --------- ----~------· _______ Canc;;mlation .wilLbJL~ffective at ·the end of th~ montb.Jollqwing....a.o day_!L§.fter . --·--·- _____ .. _________ _ 
Microsoft has received the notice. · 

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. 
If Enrolled Affiliate elects, not to renew, the Licenses will be cancelled and will 
terminate as of the Expiration Date. Any associated media must be u.r:iinstalled and 
destroyed and Enrolled Affiliate's Enterprise must discontinue use. Microsoft may 
request written certification to verify compliance. 

(iv) Customer Data. Upon expiration or termination of a License for Online Services, 
Microsoft will keep Customer's. Data in a limited function account for 90 days so that 
Customer may extract it. Enrolled Affiliate will reimburse Microsoft if there are any 
associated costs. After 90 days Microsoft will disable Enrolled Affiliate's account and 
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For Subscription · Liceri~es; in' the event of a: 6reacff"oytV1icros9ff;'""fi/11crosoft\iVm-1ssue 
Reselier a credit far any amount paid in advance that would a·pply after the date of 

· termination.' · · · . · ·· - · ' · · 
.. . . ,: . . . : .. 

. . . ~~ . 
.," ... 

.. 1 ... 

:.· 

::.-;J~1;~ff';'::~;~"~~ {{;!'-";·• 
.. ~11 •• ,. :1/: ~: -~ .1 
·,·•.\•,.J-

.5' .. 
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Agency Enrollment Details 

1. Enrolled Affiliate's Enterprise. 

" 

Identify which Agencies (as defined above) are included in the Enterprise. (Required) 
. Enrolled Affiliate's Enterprise must consist of entire agencies, departments, offices, bureaus, 
instrumentalities, divisions or other units 'of the City &nd Cqunty of San Francisco, not partial. 
agenciei;;, depart,ments, offices, bureaus, if.lstrumentalities, divisions, units. or or other partial 
.entities. · · 

" 
Check only one box in this section. 

. . . ."· .. ;. : . •. ·.:· ' 

• If no boxes are checked, or the first box is checked, Microsoft will deem the 
· Enterprise to. jnclude the e'ntire Enrolled Affiliate, as .listed· on the Program Signature 

i=or.rn (i:ind no other Agency). . . '.· . · · ....... 
• If only the second box is checked, Enrolled Affiliate will sublicense to Agencie~ listed 

below, taking responsibiljty for each such Agency, bu.t will not 'acquire Licenses for 
Enrolled Affiliate's own use hereunder. . 

• If both boxed are checkE;!d, Enrolled Affiliate both (i) purchase Licenses for itself and 
(ii) will sublicense tO Agencies Hsted below, taking . responsibility for each such 
Agen9y. · · •,". 

·~~ ~ 

Enrolled Affiliate's Enterpriseinciudes: "· ,'. r '.~~·;'::·~£:~\'·~,-..,,;,,,.,,.:· 
0 Enrolled Affiliate, as listed.on the Signature F.~r~ .. :,··<:"/,: ... '.;:·~;:~;3}~·.;::i'.·/ .::: ·':t., ... 

• ~-~ ' ·-: • :·· \ ~ • • • • ;; ; 1 ':'. .; . •'." :-"''.'r;·. ~ ... : • .' ·. ··: ·l· • , 

D Enrolled Affili?t~ .. ~~!!f;tn,e following AQenoieS: (Only idendfy;-s!J~tifi¢'Ag~n~,i~.~)o b,e included 
. if fewer than, .. ~1)~;'~~~~9ie$"' !'!f,9 to. ~e in~lu~,Ef..d i}:1 tht ~nt~tpri~e~. ~tt~~h .:~.~'~p,~~a~~~'.~heet if 

. ne:;'.~::.~7):/.:: j~tt"''>y; :· :( ... 'St' ;!). -z:~{~:: ~'/L~ :-''' ··' .' ~; ·\::: ::z;:f f~·;i~:~~,;:·~;~:r~);;};,t-:~~t~:· ·!" :Y> · . 

• •1 :,.·~ ..... < ...... . •. ..... .' ;~: .. 

. "'' . Enrdlled Affiliate's Enterprise will not i.nclude any other Agencies or other Affiliates .. . ~--.~ . . . 
. ' 

Each party will notify the other in writing if any of the information in the.following contact information 
page(s) changes. The asterisks(*) indicate required fields. By providing contact information, Enrolled 
Affiliate consents to its use for purposes of administering this Agency Enrollment.by Microsoft, its 
Affiliates, and other parties that help administer this Agency Enrollment. The personal information 
provided in connection with this Agency Enrollment will be used and protected in accordance with the 
privacy statement available at https://www.microsoft.com/licensing/servicecenter. 

a. Primary contact. This contact is the primary contact for the Agency Enrollment from . 
.. --·- -.. ___ . -- -----withinEnrolled-Affiliate's-Entm-prise-:-Thiscontacris-also Eff'f"Onlinei'\-'dministratbrfor the- - -- .. · __ , · -~- :- ---

Volume Licensing Service Center and may grant online access to others. The .primary 
contact will be the default contact for all purposes unless separate contacts are identified 
for specific purposes 

.. . . . . . 
Name of entity (must be legal entity name)* 
Contact name* First Last 
Contact email address* 
Street address* 
City* 
State/Province* . 
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Postal code* 
(For U.S. addresses, please provide the zip + 4, e.g. xxxxx•xxxx) 
Country* 
P'1one* 
TaxlD. 
·* indiqates required fields . · 

.i •. 

Cc>ntljlct name~ ·First Last.. " · ··· .. . 
Contact email address* 
Stre~faddress*··.-. · 

· Cfty*'-· . 
State/Pr1Jvince*· 
Po~tal COd!!*· . . . 
(FofU.S, addresses, please provide the zip+ 4, e.g. XX,X?O{-xxxx) . 
Country*"· · .. : : t • . • .. 

Ph9rie* . . · .. ~ · ._ . :'"·~~· . 
Language preference. Choose the language.for notic~.s;: E'nglish,. , , . . :· 
D · This contact is !3. third party (not t~e E.nr~lf ed: AJfil[~teit .w .. ; " · ·· {ji.Jfils_contact receives 
per~onally identitiat?le information of the _q4st1:1mer an·d its-Aff.i ~-~ ·."· ·:/\': . 
~indicates req~il},.' J~ld~·-· . . ·;. . . · \.·:~~{~f _':: .-· ... · .. · · ...... ;,_~~:~JG'.'?,)~;;'.;; .. ·« .}:"~. ·· 

1

<-;'.;~~:~(:.:.; \, 
c •. Online ~~· .. . aria9e;. ·This _cont~ctis~;autn9.rize~'~.t ... ~~_r)]ig~- ~~ ., .,~U.~~{$:~~ices 

or,9~rect:·'9" .. , th.Er .A:genqy ghf()_lf,(r.J~nr ~~d (for< a.g_plic. ' OnJm~ ~~- ...... ~"~);}q~ ~Qd or 
·)~assign Licenses, step-u!J. anq/ihiJiat~ Transitions P.tiq~ .t£.!il$<:up 9tde(:. ~~'"":~'\' "« 

'.I ~ '• . •, • ;< •( , • ' •• • ·,,:?r:,;t,' ·~\ •:,.,.·~~p~ ;r;. • i'.1.., 'J ,'"!),• .:!'~=;.' ·!~ :.;l·.:·.,";~iSf • .. '\?~ ._ .• .~··:"::·;~ 
O · Sarria ifs notic'es cohtact'l':ana Onlin~ Administrafbf> .. (i:iefault it:~rto information is 
provided below even if box is nofe'.:liac!i1<9:a1, '"'.~'-;·'.T:,/1 • :~~:·;~A:?; :•: ,. ,~;:;.·· 
.... • • • .: ' • I . • • '• ·.~::!~i~)~t·~:i;J:;~~.J~,::~~~l ," 10 .~"'?f',:·.(; I ~. 
Contact name*: First Last 'i~!.),.:.- .. ~; · .. :· '".' . .-:: •. 
Contact einail address* · · :: ... , ·: · , · - ..... 
Phone.;.::·"'";.:, . · . · .. . . . . . . : . 

. . . _. . ._ . ._ -.,~.,,-, G:kTllis contact" is: from a third party"organfzatioh (hot the entity)>.' Warning: This contact 
,._._.:-·: .. _::/":.receives personally identifiable in~9rmation of the'. entity.. · 
.. ";> ·{1h,;' · *indicates requirecf_fie/ds· .. '(.'•' . 

d; R~~~ll~r informatjon. Reseller contact. for· this· Agency EnrollinehtJs: 

Re~~il~~ .. -~dmpany name* .. . .. : '. .. . . ". . . · · · . 

Street.address (PO boxe!:! will not be accepted)*· . .. 
City.*..··-. .. L.: : .. ·: . . ·_ .. ' .. ·. . . . . 

State/Province"'. . ., , 
Postal code* 
country* 
Contact riame*. . 
Phdne.~' · . . · .: 
Contact email address* 
*indicates required fields . 
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• l 

By signing below, the Reseller identified above confirms that all information provided in 
this Agency Enrollme.nt is correct. 

Signature*------------..,.----------------. 

. :·:·" ... PPx!r~tt~dd· ... t~tal~e*., " .... " ... :· "" \' . ,. :: '·'" , . ... ., "" ..... _· rm e 1 e- .... :. . · " · ...- ... ' .. · ..... ..'·,:·".·:· ... ,. ... " · " .. ·": 
, , •.·I,:.;/·~·.". ,· ·· · ··,, •' .~ .. : .:·.·.,., :'.'·. !·:":~· .. ~·.~ 

'o' at.e* ·; ... :,: · ......... \ ·· :·.,·;·.·.·.:· : .. : .. ·.·.'· .. · ... ·.,.~.·,··.' ... :;···."·.·.·.·,·.· ... · .. ·.·.: .· r'< .. · . ........ ·~·;: .. ·, .. :.;,".'..:·.;>~ ... :.:::. ...: ...... :':;> .• .. - ... ".:'.'::·,_.:,,,,.".:->:.>.;· ... :,.·."" . ~= ... ;.: 
*'in.dicates re'q'uiredllt;!/ds · ·.· · \ .. · · · · 

. . . . ' . . 
Changing a Reseller. If Microsoft or the Res~ller chooses to discontinue doing business 
with each other, Enrolled Affiliate must choose a repiacement Reseller. If Enrolled 
.Affili,ate ·:or· .the Reseller intends to terminate their relationship, the initi13-ting party must 
notify Microsoft and the other party using a form provided by Microsoft at lea~t 90 days 
·prior to' the date on which the change is to take effect. · · 

.. 
~. If El'.lrolle.d Aff!l.!ate.· r~quir~l?.r~·:iSep~rate col)tac~ for any .c.>O!J.e. fqllgwjng, attach. ·the 

.. supplemeh'tal .. bc;ihtac,. !nf9rm.at .. \op:.form .. '9theiw[se,' th~ ':riotfce~<cQ.Qtact and qhline 
"Administrator remairis'·the default:.. · " "· · .... , ..... ,. · · .. ": .. ,,, ., ,..,. · · · · .. · · · 

(i) Additional notices contact 
(ii) Software Assurance manager . ::::: .... 
(iii) Subscriptions manager "" 

• Qv} c~stomer su~port Manager (CSM) cont~~; ": • .::<~[,,:},) ~. 
2. Fmancmg elections. . · :- :. : « · .... "· ·~)V '·: .. ; : "· · .;·';, ...... 

~~·: L:~i:.. ... . · ··· ~~'.~,,.. . . . · .::Z ,,.: ,.· · --;. ::·::·~~~.::::/.:. ~-..-r ·~·::: ~. · ~ .,;., :_ 'l •• 

Is a purchase under this;Ag~i:iC.y,,:i;nrollment being fi'rianced t~rough MS ~ipe(nqing?};No-.· :·: ,.;: 
. . .. · ... ~;:!;,~--~;'.\'. ... .;~ ... , ,,. ". ~ \,..:.:: J ·:·'t'" .. aj"'·. 'l.lf .. ,?': ... ~: _;:··~~--1:_: __ :::·:;, ··:~;\'.':~· 

If a purchase uncle~· this; ~gency EnroUmenr ia financed throl.fgp. M~fF.it1,af1~~1')9'1. ·anct ~iltoll~d· ~ff!liate 
chooses nqtJo finance' a{iy assobiateq taxe::;.,.jf :must gay .thes$.;_taxe~';gir$ptlY to Microsoft: l..icefising, 

GR . ,;~ ' . • . ,~ \1~ii.: .... ·.:·.~ ....... ].:~_'>.{~:r.;,\;itD~ ·'.~';,); Y 
' : ....... ~ .; ,. 

. _,.,..,, 

·~ . 

•:: .. 

... . . -- _,. ----·--.-· . ·--·-·--· .................... - ·- ......... , ______ .. _____ ·-·-·· - .. ---·---------.. - ---~--...,.~-·--·- ....... ·--. -···. ·----
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milll~ 
•iilli M. · ft !BM%~ rcroso Volume Licensing 

Exhibit A - Product Selection Form for Agency Enrollment 

' ' • ·~,~I • 
Ste·p 1. Enter all .flelds in: the table beiow· (Required) •. : · 

'· . .. . . ' . . . . . . :.. .. .. : . .... : . " . ';'·· •• :: • ... : • •• !~ : •• •• ·~: ·; ~ 

" . 
~: : t. t ~ ' .,, : 

.~).~· ... : : . ··.>:_i:_:\::· .: ~.·;: ... ·: .. ·:.>·· <. :·}i:./:, ·-·~~.: 1··.::~::.,-·: ... ~· ::<·:·:·:-:>· . \ ::.·(":· ......... !. ::·.:-' . 

st:ep 2. ~elect. the Products ·and Quantitie~ .. Enrolred: Affiliat~· .. i~ ordering on .its initial Agency 
==~=~-'=~--;;;;:..,i:#f'"'~··"" .~:.'*~. ·:""":. £·Ern~jlta.,Qr4~~~Q~~Jlila~m.q~LQGl!Jd~a:an¥£i,'"-lgens~s~w.bicb,··Emajle~Affi,!iat~~as'-*' ·· 

· · . · selected for optional futlire: use; or to which· iUs:. transitiqnilig pr. .$teppjng-up·.within Agency 
Enro'llmentterm;.~·, · ':' ·· · - ·. · · ·: · · · · ._. · · ·· ·· ' · · · 

"•.• '': •• -;,'••• :.•' •,• ·-{.,-.·/' ' I,' 

·~:~·.~;·ff';<'•· .. 

. Step 3. Establish the Enr~lled f\ffiliate's price level. Unless otherwise indicated in the· associated 
· contract docuinel)ts, the price level for each Product offering/pool is set based upon the 

" /.: ·. · qQE_lntity to price level mapping. DO NOT INCLUDE BRIDGE GALS . 
. ,., · ... , .. ; :· ·'--------..------'-'---.-------....---------, 

1 2 3 4 

Office Professional Client Access Windows Desktop .. 
Plus + Office Client Access 

t' Professional Plus for 
License + Office 

License + Windows Upgrade+ Windows 

Office 365 + Office 
. 365 (Plans 

In tune VDA + Companion 
,, 365 (Plans G3-G4) Gl/G3/G4) Subscription License 

2964 
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Enterprisf'! Prodl!cts and Enlerprise Online Seryices: Unless otherwise . 
indicateg jn associated contract documents, Price Level is set using th~ highest 
uantit . frorri Grou s "1 throu h 4; · · · · · · · 

Addi~ional Pr9du.c~ Application Pool: Unlel:!s. otherwise indicated in . 
associated contract documents, Price Level is set usin uantit · from Grau 1. 
Additional Product Server Pool: Unless other-Wise indicated in associated 
contract documents, Price ~evel is set using the highest quar:itity from Group 2 
or3. · · · · · · 
Additional Product Systems Pool: Unless otherwise inqicated in associated 
contract docume.nts, Price Level is set usin uantit from Grau 4. 

Notes: ... 

' All Products 
. are Level D 
minus 7.5°/~, 

except, (1) 
Azure s.ervJces 
(Level D) and 

Office ass 
service~ 
(Custom 
Priced) 

1. The operating· system Licenses· granted under this program are upgrade Licenses only; If the 
Windows OS Upgrade is selected the Enrolled Affiliate. acknowledges that !ill systems will have a 
qualifying Windows QS installed to support the upgrade. For. a complete list of qualifying 
Windows OS pl~ase refer to the Product List. 

2. Enroll~d Affiliate acknowledges that in order to. use a third. party to reimage the Windows 
Operating System Upgrade, ·Enrolled Affiliate must certify that it h!3,s acquired qualifying operating 
system licenses. This requirement applies to Windows .·companion Subscription License, 
Windows OS Upgrade, or Windows VOA. See the Prod.uct Li&t fp.r d$~1i!.ls~, .. 

. . . . ~ .. . !" ,> ·" .~l·~~J ~. ·.:7:-.t· : • 
3. MDOP requires purchase of Windows OS Upgrade or Windo\i{:s.VDA\:t;:i :_":'_'.°.. · ... ,... · 

. . _:" ~::~~. "... . . .. . I ?~~){'::· :/· . .,: '.:_; -:-:~:::- : '. . 

., 

.. : .. 
.:··. 

···." 

'~:°.;:;}~~;1:;·~~;J::.:;~?'.·~~l~·.,, .. 
. ':' 

•.··. 

... ~ ~"'·!: .'; 

. -·--·--· ·- --- - ·----· --··· ·-··-----··--·- -··--- --·---- ----- -·--·----. - -· ...... ~ - ·:- -- ·--- .. -----·---------·------··---. --· -~--------- ., ·- -- ----·--· ·--
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. 1 
Microsoft Volume Llcensln!J Online Services Use Rights {Worldwide EngllSh, Aprll 2.014) 

Introduction · J 
How TO DETERMINE WHICH TERMS APPL v TD AN ONLl~E J!RVJcE 

3 

The terms that apply to your use of a given licensed Online Service Ing]ude the General Terms and any Service-Specific Terms. For 
an alphabeUcal list of all Online Services, see the Index. 

NOTICES 

u Appenaix 1 mmuaes nonces re1evanr to venous unune t)BMCBS as no ea 1n me t:tervme~pecmc terms. . . 

vLARIFICATIONS AND SUMMARY OF CHANGES 

d . 
We designed these Online Services Use Rights to help you license ~ manage your use of Microsoft Online Servlces. Below are 
recent addlUons, deletions and other changes to the Online Servlces.":sa f.llghts. Also listed below, as necessary, are clarlllcallons 
of Microsoft licensing policy In response to common customer questl?ins. . 

Additions Pei' tlol'is 

· •. Azure Rights Management . ... lcrosoft Rights Management 

• Microsoft Dynamics CAM Online Enterprise .jync onllne Plan 3 

• Microsoft Dynamics Markettng . . • .J 
'j" 

• Microsoft Social LISlenlng Professional 11 
• OneDrlve for Business 

• ProJect Lite ~; . 

• Windows Azure Acttve Directory Premium 

- j meral Terms: 

• Added video to the defin!Uon of Customer Data. · 

• Added a definition tor Social Content. Socliil Content Is cover ' In Iha No Llablllty f~r Deletion of Customer Data or Social 
Content section. 

~-. Clarified In the Use of Software with 1he Online Service secUori at the right to use software with an Online Service begins 
when the Online Service Is activated. 

.<' 

• Clarlfted In the EducaUonal Institutions section that It ls Micros: .• not you, that Is designated as a "school official." 

• Added privacy statements for Azure Rights Manage!l'ent, Socf . Listening and OneDrlve and corrected link to Windows lritune 
privacy statement. · .-

• Added to the Benchmark Testing secUon lha!"lf you oH~r onlln~, ervlces and you access Mlcrosolt Online Services, you waive 
any resttfcUons In the terms of service of your onllne services t the extent that they are more restrictive than the terms In the 
Benchmark Testing section. · · 

flee 3B5 PmPlus ahd Office 365 Small-Business Premium? Added rig 
addition to five smartphones. 

t to acUvate Microsoft Office Mobile ~oftware on five-tablets ln 

lndows Azure Services: .. r.lciriflRrl In rlRflnltlnn nf Wlnrfnws A711rA Serulr.es. whet Is snld' enaratelv . . ~ 
•· Clarlfted Storage Media Is deflned as physical media contalnln~your data. 

: . ;!' . 
_:ii:;Jnini~~·~~::;J3-L:~~~mtf!~•.,...J""""!! __ ,_~fci!'<~1~~~...J-+0P.P.!n~1~:, ..... J-{.....:_:_l!!~~ .,:;~;.;_ 
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Added farms ·10 the Store subsection related to general avlillablllty of certain \/irtuaJ Machines sold through the Azure gallery 
and clarified that usage and spend amounts dls?layed anywhere but In ~lnal Invoice are estimates. • 

Appendllt 1, Notices: eliminated existing, duplicated Product-specific content appllcable to both Microsoft Dynarnles CAM and Azure by 
consclldatlng It In a new. Customer Support noUce. · 

Name Change . . 
Office Web Appllcations·is now named.Office Online. 

Other Changes 

Corrected refere~ces throughout io distinguish between the generlc use of the term"'onllne servlce{s)' and the defined term 'Ortllne 
Servlce(s)' •• 

Deleted Ml~ros!ift Desktop Optimization Pack. {MDOP), which was-discontinued along wlth_Wlhdows lntune (per device) In January 
2.013. If you ere currently licensed for MDOP, please see the bctober 2012. Product Use Rights for the license terms governing your· 
continued use of It 

Upcjated list of Required SL Options for various Online Services. 

-.,1· 

Tabla af ~ontenrs; GEmeral Te1TT1s 

j ~:Jij&~c)l9.r(C:i::.:. '·~~ .. ~ene~l Tei:m~ .. _j- ~~.§~~lce.1,e~~ .... ..;L....._~A!e~ncf!ce!.~ .. : M ......... ~ .. l~dex ...... ,_N.J · 
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General Terms 

Before you access· and use en Online. Service, you must acquire end assign ll)e User, Device, Services or Add-on SLs that 
correspond to that Online Service. Tue appropriate SLs for each Orillrie Service are listed In the Servlce-Speclflc Terms secHon. If 
both· User end Device SLs·are listed for an Online Service, yo4 can acquire either. Not all Online Services or qualifying SLs are 
available under all volume licensing p!"'grams. · · · · · · • · 

Definitions 

Terms used In these Online Servlces.Use'Rjghts but not dellned'Wlll have the deflnltton provided.In the agreement under which the 
Online Service was purchased (your"votume licensing agreemenr)). To the extent the following terms are not defined In your 
volume licensing agreement, the foll owing delln1Ho.ns' apply: · · · " · ' · · · " · · 

CAL means client access license. 

Customer Dais means all data, Including all text; sound, video, or Image flies end software that are provided to us. by, or on behaif 
>I.you through your use of the ~nllne Service: · ' 

·Custome.r Support means all SUP.port or. advice. proVfded to you undei Y,our voluine.ll~enslng agreemenl 

External Users means users that are ·not:elther your.or your aHlllates' eniplciyeas, oryolir or your aHlllates' onslte contractors or 
onslte agents. · · · ·· · · 

Axes means·Product fixes, modifications or enhancements, or.their derivattves,.that Microsoft either releases generally (such as 
service packs}, or that Microsoft, provides to you when perforrnlng,Customer. Support to ar;ldress a speclllc Issue. 

Instance means an Image of software that Is created by ~xecutlng the software's setup or Install procedure or by duplicating an . 
existing Instance. 

Licensed Device means the single physical hardware system to wh!ch a llCJ!nse.ls assigned. For purposes of this delln!Hon, a 
hardware partition or blade Is considered.to be a separate device. • · . · 

. . ... \ 

Management License means a license that permits management of one or more OSEs. )here are two categories of Menag~ment 
Licenses:· Server Management.License end Client Management License. There are three types of Client Management Licenses: 
User, OSE'and device. A User Management ucense permits· management of any OSE accessed by one user, an OSE 
Management License permits management of one OSE accessed by any user, a device Management License (Core CAL or 
Enterprise CAL Suite} permits management of any CSE on.one device.. · 

Non-Microsoft Product means any software, data, service:· website orother product.llcens~·~. sold or otherwise provided to you by 
an entity other than us, whether you obtained It Jlla our Online Servjces or elsewhere.·· It also Includes any third-party branded 
software, data, service, website or other product made avaUable by Mlcroselt thrqugh the Windows Azure Store, Gallery, or.other 
feature of.ovr. Online Services. -For any such thlrc(-party,branded producf •. the teni)s governing your use of the. Non-Microsoft 
Product will be as set forth In the Wlndol'(S Afure 1l\cire, G11lle!Y cir allier Online' Service feature, as applicable. 

Opemtlng System Environment (OSE) me~ns ~II or part oi·an operating·system lnst~nce, or all or part of a virtual (or otherwise 
emulated) operating system Instance which enables separate' machine ldentfly.(primary c9mputer name or similar unique Identifier) 
or separate administrative right5,.and Instances of appllcaUons, If any, configured to run on the operating system Instance or parts 
ldenUfled above. Tuere are two types of OSEs, physical end virtual. A physical hardware system can have one Physical OSE 
and/or one or more Virtual OSEs. · " :. . 

"hyslcat OSE means an OSE Iha! Is configured to ru·rj dliectly, on a.physical hardware iiystem. Tue operating system Instance 
sed to run hardware vlrtuallzation software (e.g.1'Jflcroso!I HyperN Server or slmllarteclinologles} or to provide hardware 

--· vlrtuallzatlon servlces·(e.g. Mlcrosoftvlrtuallzallon. technology or.slmllartechnologles).ls considered part of the Physical OSE. 

. Prlma.1 User means the user who uses the device more than 50% ~f the time In any 90 day pe.riod. 

QualHylng Third Party Device means' a devlc~· that Is not controlled, directly or Indlreclly, by you or.your afflllaies (a.g., a third 
party's public kiosk). · • 

Running Instance means en Instance of software that Is loaded Into memory and for which one or more Instructions have been 
executed. (You "Run en Instance" of software by loading It Into memory and executtng one or more of Its lnstructtons.) Once 
running, an Instance Is considered. to be running (whether or not lls. lnstructlo~s continue to execute} until It Is .removed from 
memory. 

SL means subsclfpflon llcense_. 

Social Content means publicly available content c9llected from the social medla'networks, such as Twitter, Facebook, YouTube, 
and data Indexing or data aggregation services. Social Content may. contain personally Idenliflable Information In response to your 
sear queries. Soclal Content Is not Customer Data~ · 

Server means a physical hardware eystem capable of running server software. 

)/lrtual OSE means an OSE that Is configured to run on a virtual hardware system. 

• Jrttrodt;1ctf~!:'-... -·-.[:"'. ~-W1e~f.1~IP.l!.:..._. - ., :_~e~J~rm~.._ - ~-~P.~~.l~.~~-· __ ,.... _ . ·--·Jn~~!·-·-···- ; 
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Your Use Rights , . 
. I 

If Y.OU comply with your volume licensing agreement, you may use thy software end Online Services as expressly permitted In these 
Online Seri/Ices Use Rights. You have no right to continue to use the Online Services after the explralloh, termination or 
cancellation of your SL · - I ' 

Ownership ~f Customer Dat,;. • , 

As between the parties, you retain ali·.ight, title and Interest In and toJcustomer Data. We acquire no ,rights In Customer Data, other 
than the rights you grant to us to provide you the applicable Online S~rvlce. This does not apply to software or services we license 
you. · 1 

Our Use of Customer Data; Third Party Requests I 
Customer data will be used only to provide you the .Online 'Service,. Tjhls may Include ti'oubleshoollng aimed at preventing, detecting 
and repairing problems affecllng. the operellon of the Online Service end the Improvement of feafures that Involve the detecUon of, 
and protecllon against, emerging and evolving threats to the user (subh·as malware or spam}. We will not use your Customer Data 

:::1;~~~f:1:~:~n~~s:::0: ~:~a ~::::!:;:~::i::::,::':~t::;::t. other govemm~nt entity, or civil litigant; excluding 
our subcontracto(s) except as you direct or unless required by law. !'jhould a !bird party contact us with a demand for Customer 
Data, we will attempt to redirect the third party to r.equest It dlreclly frqm you. As p_art of that, we may provide your basic contact 
·1nformallon to the third party. If compelled to.disclose Cus!omer Data: to a third party. we will promptly nollfy you and provide a copy 
of the demand, unless legally prohibited. You are responsible for resfiondlng to requests by a third party regarding your use of the 
Online Service, such as a reque~tto take down content under the Ol~ltal Miiiennium Copyright Act. 

Terms Updates . ! 
I . 

6'~1~a~~~1:eo~r~~:i!~~~U:';'.'.1:: ~~::i;:;d ~~fa~~~:~~~~~ r!,"a~~a~:~~=d~:~~ru~:ew~;~:~~~~e0~!~~~~m,:;~~~~1:8 
Immediately. For any other changes, your use of the Online Service ~hder any exlsllng license will be governed by these terms 
without.those updates during the lesser of either: 12 months from the'[ttme you first use It or the length of your committed term. W~ 
will endeavor to noHfy you of updates al least 30 days before they ar~ generally effecllve. You agree to the·terms updates by usln 
the Online Service after we publish them In an updated version of these Online Services Use Rights or send you an email notice 
about the updates. I . · O') 

Online Service Updates j N 

We may modify the features or update the Online Service end soflwa(e at any Ume. After a modification or update, some previously 
available funcllonallty or fe~tures may change or may· no .longer be avl•illable. 

Online Service Expiration or Termination. 

Upon expiration ortermlnatlon of your Online Service subscriptlorr, you may contact Microsoft and tell us whether to: 

1. disable your ~ccount and then deleie the Customer Data;:or I 
2. ret;iln your Customer Data stored In the Online Service In a llmlt~d funcllon account for at least 90 days after expiration or 

te"l'lnallon of. Y.our subscription (the "retention period") so that Yf u may extract the data. 

If you Indicate (1), you will not be able to extract the Customer Data frbmyouraccount. If you do notlndlcate (1) or(2}, we will 
retain the Customer Data In ac~ordance with (2). . I · 
Following .the ·expiration of the retenllon period, we will disable your account end delete your Customer Data. Cached or back-up 
copies will be purged l'!llhl~ 30 days of the end of the retention period! . 

The Online Service may not support retention or extraction of softwa~ provided by you to run In the Online Service . 
, I 

No LIABILITY FOR DELETION OF CUSlUMER DATA OR SOCIAL Co>ITTNT i 
You agree that, other than as·descrlbed 1n·the~e tennS, we have no o~Ugatfon to contlnue to hold, export or return Customer Data or 
Social Contenl You agree that we have no llablllty whatsoever for deletion of the Customer Data or Social Content pursuant to . 
these terms. . · I 

AvailabiljtY of Online Service · · 

Availability of the Online Service, some of Its f~nctlonallty, and language versions varies by countr}r. End user.s may only use the 
Online Servloe or certain funcllonallty of the Online Service, as Is made.available In )he primary location of the end user. 
lnformaticin orl avallablllty Is located at http://WV'J\l\l'.mldosofl.com/onlln8/intematlonal~avallabillty.asox or·at an alternate site Microsoft 

Identifies. . I 
Responsibility for Your Accoun~ . j . 

You are responsible for all anUvltles with your Online Service accounts Including acts of users you provision and third parties that 
take place through your accounts or assoclatad accounts • .You must \Bil us right away about any possible misuse of your accounts 

lndax 
or authenUcaUon credentials, or any security Incident related to the Orillne Service • 

;._ .J~l!!> .. du,u~!!. ...... : ~· "'··. l!~~\'ll''D!rn!L .. :-; _,, §e.!1(!"~ J'~'!!'!I .... ,....;_,_,, ~J!l!<'.l!ll••• 
• ! 
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Use of Software with the Online Service 

Yoo may need to fnstall certain· Microsoft sof!ware In order to sign·1nto'·i1hd use lhe Online Service. If so, the folloVl!ng terms apply: 
. .ii 

MiCAOSOFTSOFIWAAELICENSETEAMS . 

You may. Install and use the :software.on your devices only for use 
the software you wlll be permitted to use or the number of d~Vltes 
as described In the service specific tenns for the Online Service. Y1 
activated and ends when your righ! to use the Online Service terml1 
longer .supports thB software. whichever comes first. You must u 
disable It at that time. 

AUTOMATIC UPDATES FOR MICROSOFT SOFTW~E 

~a Online ·seivlcii;. In -so~e cases; ihe number of copies of 
ch you will be peimltted to use the software will be llmlted 
htto use the sof!Ware be"glns when the Online Service Is 
or expires, orwhen·we update the Online Service end It no 
!he software when your right to use II ends. We may also 

From Urne to time, we may check your version of the software and mriO.'\nmend or download to your devices updates or supplements 
to the software you license. Use of updates·or supplell)ents may be stject to additional terms-that accompany them. You may not 
receive notice when we download Iha update. · 

• ·--~ of Other Web ~ites, Applications and ServiC!!IS :·:, .. . . , : . . 

bu may need to use certain Mlcro'liattweb sltlis otservl1:es·tt1.1icces~ · ~i:I Lise tile Ohllne Servlc~s:You·may also cha·ose to use 
certain Microsoft applications !hatyou obtain Imm the Mlcros61t Office·[ tore.or other Microsoft or lion-Microsoft marketpliices. If so, 
the terms of use associated with those web sites, appllcaUons or servl s, as applicable, apply to your use of !ham. 

Thim Party Content and.Services : · .ti . . . . .· 
We are not responsible !or any lhlrti·party content or sen11f:0,;" you ac; '&directly "cit lridttiictly Via th~ orinn~·.siirvl.ie: ... You· are • .. 
responsible for your dealings wlth·iliiy.thlrd party {lncludtriif advertisers : related to the Online Servtce-(lnclUdlng the delivery of and 
payment for.goods and services). When you subinlt.cusjomer.dil.ta fa'' ~e Wiii) any Online Service !hat.enables co111munlcat1on or 
collaboraUori with third parUes, you acknowledge .th!lt those thlrtl "paitl~[· ... may then be able to use; copy, distribute, display, publish, · 
and modify the Customer Data. . '( · 

Thim Pa~ Scripts and·Code . · ;:I ; 
An Online Service may reference third p~riy scripts or code. ThoJ~:1~J · ·p~ily scrlpts o~-c~iie are liceri~ei:f to yo~ t:iy th~ .third parties 
that own the code, not by Microsoft, 

Referenced Third Party Software 
\. . . . .. . . 

The software may contain third party proprietary progn!ms'lhat Eire· II 
software may also contain third party open source programs that Mic 
license terms. Nonces, If any, for the thlri:f party open source progr~rr. 

No High Risk Use 

:sed im~ar sepa;ate. ierlns thai ,jra .Jit~se~ted to you. The 
ft, not"the !hlrd PartY, licenses to you under Microsoft's 
·e Included fo_r your Information only. 

The Online Service IS not faulf.tcilerent and Is riot guarariteed to be el'.i~. ifree··or to operate unlnierrupted. • Nellher you nor yo~r end 
users have the rlghflo.use the Onllne·servlce ln·any appllcation·or s 'ation wtiare the Online .Service's.failure could lead to death or 
serious bodily lnjury·of any person0orto severe physical or·eilvlronm~ ,'f!ll.damage:("Hlgh.Rlsk Use"). lllgli_.Rlsk Use does not 
Include utillzaUon of the Online Service for admlnlstratlve purposes.· t!>' tore conflgwailon data, engineering and/or conflguraUon 
tools, or other non-coritrol appllcaUons, the failure of which woultl notresult In tlea!h, personal Injury, or severe physical· or 
envlrorimental damage. These noit-coiitrollfng appllcS:tions may ·coini\i'linlcate With the·ilppllcatibnslliat perform· the control; btit 
must not be directly or Indirectly responsible for the control function •. i.Yf!U agree to.l{tdemnify and hold harmless Mlctosoft from any 
hlrd·party clalm arising out of the use of the Online Service In conneii~on-wllh ariy High Risk Use. 

Acquired Rights . . · .. . . J . 
You will defend us agalnst any cl aim that arises ·1rom (1) any aspect 6~' thil currehi br former emplbyment relationship between you 
and any of your current or former personnel or contractots or under a ' collective agreements, Including, without !Imitation, clalms 
for wrongful termination, bieach of express 6~ lmpllad employment cci' racts,or_paymant of benefits or wages, unfair dismissal 
costs, or redundancy costs •. ·or (2) ·any obllgaUons or'llablllUes whatsoe~er arlsliili under !he Acquired Rights DlrecUve.(Councli 
Directive 2001/23/EC, formerly Council Directive 77/187/EC a5 amerl' · tl"by Couiit:ll Dlrectlve·9B/50/EC) or.any national laws or 
regulations Implementing the same; or slmllar laws .or regulations, (1119 udlng th~:Translet <if Undertakings (Protection of. 
Employment) Regulations 2006 In !he United Kingdom) Including a cl from your current or former personnel or contractors 
(Including a claim In connection "with the termination of their employrri~nt by us following any transfer of their employment to us. 
pursuant to such laws or regulations), _ • . . . _ . · : . i,t _; .. . .. . . . . · . . . 
You must pay the amount of any resulting adverse flhal·judgment.(or..selllernent to which you cqmrent) •. 1111s·sectton provfdes our 
exclusive remedy for these claims. We ·must notify you promptly in w!f!tng of a clalin ·subject to this section. We must (1) give you 
sole control over the defense or settlement of such claim; and (2) pro\jide reasonable assistance In defending the claim. You ·will 
reimburse us for reasonable out of pocket expenses that we Incur In Jl! ovldlng assistance • 

. I 

c,)l· . 
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Non•Microscift.Prciducts 

Mlcrosotf may hlake "f.lciti-Mlcrosolt Product$ available .to you through your .use cit Online Servlbes 'or via other means, The· use oi 
.this Noil·Mfcrosofl Product wlll be gbvenied by separate.terms between you and Ilia thlrd·party providing that-Non-MlcroSof! 
Product:·:fot youreoniienlsnce, Microsoft may Include charges for the Non-Microsoft Product as par:t of your blll for Mlcroscitt•s 

· Online· f1ervlces. Microsoft, however, assumes no responsibility or liablllty whatsoever for the Non-Microsoft Product. . 

: 
~~ . 

;:1.· 
1 

··11 

• You af1\·~olalytespci~~lblli-for.any Non-Microsoft Pfodiicf !haf-you ;rtstiii1 or use 'wlfh th.a cllilirie .service.· ~e -are not a party to and . 
... : e:ra not tiotind liY. any terms governing your· use o!any Non· Microsoft. ProducL. . · . · . . , 

. If you 1~s1a11·tii u~~: arfy"Non-Mlc<:Qsolt !";.;due; wltlr the Online ~arvli:~; then y~u. i,01 Mld~osoit. direct and ~o~trol:tha in~teilati~n an·d _,,... ·ii· . 
use ·at 1[1ri !ha·Onllnii Senilces t11rbugh your use of application programming lriteriaces and othet technical means that are part of , 
the Online. Service. We will not run or make any ooples·of such Non-Microsoft Product-outside of.our relationship with you.. . , · 

)I you lnstSll "or use .linY, -No'ii·Mlcro:ioft piodilct wllll"·the'Oiillne SerVrce, you may not do 110 In any way "that would subject our. · 
:Intellectual property or technology to obligations beyond those lncluded·ln your volume· licensing agreement. 

Ed.:;catlanai lhstltUtlons 

To th~:exient ihat yo~ are an·edubaUiinal 11gency. bt ln'sHIUHon'to·whlch FERPA regulations apply, Mi6rosoft acknowledges th"at ior 
the purposes·of this Online Services UseTarms.documanl; It wlll ba-daSlgnllted as a."school official" with "hlgltlmata educational 
lnterestS".ln the Customer"Data, as those terms have be9il·deflnad ander FERF'A.1md Its Implementing regulations,.end Microsoft 
agrees to abide by the !Imitations and requirements Imposed by 34 CFR 99.33(a) on school officials. FERPA Is the Family 

. : ~-
; ., 

Educational fllgtill; and-Privacy Act, 20. U_.s.c: § 123?9· · . 

fl you are· an .aducatibrfal lnsUh!Uori;.you 1mde"rstartdlhat' Microsoft ~ay ii~ve no o~ llmlted cont9.ct Information for your stud~rits and: 
studefiis! parents In Its· possession •. Consaq~antly, you will b'a responsible for any· parental consent for any end users' use of the •. 
Online· Sen/lee as may' be required by applicable law and convey hotiftcatloii .on behalf of Microsoft to students .(or; with ·respect to a : 

·' studenl"under 18 years of age ·and riot In attendarica 111 a postsecondary lnstitutio~. to ·the studenrs parent) of a judlclar order or 
lawfully Issued subpoena requiring th.e -disclosure of Customer Data In Microsoft's possession as may be required under applicable 
law. · 

-Privacy 

Personafdafa· colle~tei:l)irqug~ the Online: Srirvli:ei maY:be tfansletri!d, "stored and process~d lri the United States or ariy other 
country In wtilch Microsoft or Its service· providers malntillrrfacllitle's, This Includes any per5bnal·data you collect using the Online 
Service.: By uslrig the Online Service, you consantto transfer of personal data outside of your country. You also agree to obtain 
·sufficient authorization from peisons providing personal data to you, to: 

· • transfer.that data to·Microsoft end Its agents, end 
•. permit.Its transfer, storage and processing.,. 

Fdr iliore lnforriiallon·alit)uthowwe may collect aJid use your lnfonnation,.see.the·followlil!l privacy statements,.each of whicti 
governs 'tor !he _applicable Online Service In the eveni b_f. any con HI ct ~Ith these General Terms_.: ·· 

. . Azure Fllglits Mailage~anl: http;wWW:tnjcrosofl!comlonllneRegaV?langjd-en-us&docld:..5 

.. • • · ·• Bing Maps: http://go.mlcrosofl.co1n/fwITnkl?LinklD=248686 

• ·<." • • ·' F<irefmnl cirillne Protection for Exchange: httb:l/ww\11.m!cmsoft com/onlineAeoallv2l?langld=en-us&docld-18 

·•'·:· · Microsoft Soclrll Listimlng: http://go.microsoft:coinllw)lnkl1Llnkld=389041 

·,Mlcmsoli"l'.iynilirilc:S CAM Online~. ~~:il90.m;~ros~ft:~am/iwi1iik7-iLhikll'l-310140&clcld:0~409 
. • Office 365, Omibrlve: htiQ:llgo.micrti~citt.ccim1fui11nkl?LlnklD=2120Sil&clcld..Ox40~ 

Office.365 Pm.Plus, Piqect Onlln~ Project Pio for Oftlce 365, arid Vislo Pro: 
-http://r.offlce.mlcrosofl.com/r/111d00PrlvacyState15Hlghllght?olid=1033 • . • . 

~ .. f'.ower Bl for Qiflce :iB5:. http:/lWww.mlcroso~com/prlvacyst~larnenilen·JstPowerBllorOffice365/De!auii:aMi ·· 
-• System Center.. httc://go.mlcrosoftcomJf;,;llnk/?Linkl0=32!l765 

· System Cant~r Endpoint Protecilon: httj?:l/go.mlcrosott.comllWlinkl?LlnklD=329765 

•· Windows Azure: http://go,mlcrosoftc6mifwllnklp/?LinklD=131il04&clcld-Ox409· 

Windows Azure AcHve_ Directory Pnirn1ur"TI: ~ttp://go.mlcrosoftcom/twllnk/p/?LlnklD:1:'i1004&clcltl~x409 
:Wlridows lntune: Iilto://go.mlcroso~coni/fwlinkl?Llnkld-240296 

•·. - Yammer Enterprise: httos://wwW.vamhier.csmJaboul/Orlvacy 

~-~ .. Jfl~d~'?.?.op __ .. i-~j ~Af.1~~1.:,:e·rf!t~~ .. '.-!__seroc~~1!!1!1.! .... J-!.~---~PP..~91c..~s- ..... -.i .. ____ _lnd!x ....... ~ 
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Security of Customer Data 

We will Implement reasonable and appropriate technical and organizational measures, as described In the security overview 
applicable to the Online Service to help secure. your Customer Data processed or accessed by the Online Service against accidental 
or unlawful loss, access, or disclosure. You agree that these measures are: · 

our only responslblllty with respect to the securlty and handling of Customer Data; and 
• In place of any conlldentlality obligallon contained In your volume licensing agreement or any other non-disclosure or 

confidentiality agreement · · 

For more lnfonnatton, see the following, as applicable: 

Exchange Hosted Services: htta:{lgo.mlcrosoft.com/fwllok/?Llnkld=137325 

Microsoft Dynamics CAM Online: tiftp://go.mlcrosoft.com/fwllnk/?LinklD-251057. 

Windows Azure services: S~e Wlnaows Azure Trust Center for currant lnfonnatlon ~n security pracill:es 

Windows lntune: http://download.mlcrosoft.corjl/download/C/C/8/CCB065C4-B29F-4635-B731-
1 D392B7444CO/W!ndows lntune Privacy and Data Prolection Overview.pd! 
Yammer: https:t/www.VammaT-.com/it/securitv 

Service Level Agreement 

A Service Level Agreement (SLA) applies.to. Onli!"e Services (except where speclflqaliy noted'Jn the Serv!ce-specl~c tenns for a 
service). F.or more lrrtonnatton regarding the Online Services SLA,.see http'//mlcrosoftcom/llcenslng/contracts. · · 

Acceptable Use Policy 

Neil her you nOr those th al access the Online Se~lce throu~h you may use the Online Service: 

tn a way_ prohibited by law, regulation, governmental order or decree; 
• to violate. the rights of others; 
• to by to gain unauthorized access to or disrupt any service, data, account or network;· 

'to spam or distribute malware; · 
In a way that could hann the Online Service or Impair anyone else's use of It; or 
for .any High Risk Use. 

Violation or'tha .Acceptable Use Policy may result In suspension of the Online Service. 

Regulatory 

We may modify or tennlnate the Online· Servlce·ln.any countfy where there Is any current or luture government requirement or 
obligation that subjects Microsoft to any regulation or requirement not generally appllcable to.businesses operaUng there, presents a 
material hardship for Microsoft to conUnue operating ,the Onll~e. Service wlthou! modlflcaUon, and/or ceases Microsoft to believe 
these tenns or the Onllne Service may be In confllct with any such requlrem.ent or obllgaUon. ·For example, we may modify or 
terminate the Online Service In connection with a government requirement that causes Microsoft to be regulated as a 
telecommunications provider. .. • · 

.. -e far Ev~luation PurPoses 

..:Xcept as pennltted In the Exceptions and Additional Terms for particular Onllne Services, you must acquire licenses to use the 
Onllne Service for evaluation purposes. This applies despite .anythl~g to the contrary In your volume license agreement. 

Electronic· Notices 

We may provide you with lnfonnaUon about the Online Servlce·ln eleptronlc fonn. It may be via email to the address you provide 
when you sign up for the Online Service, or through a web site that we Identify. Notice via email is given as of the transmission 
~L - • 

Technical Limitations 

You must comply wllh any t~chnlcaJ.llmltations In the. products that only allow you to.use )hem Jn certain ways. You may not work 
around them. · 

License. ~eassignment 

Most, but not all, licenses may be reassigned from one device or.userto another. Tue general rules governing license reassignment 
are des~ribed bel~w, al.ong with some spaclal·rules for certain products.and license types. · 

LIMITATIONS ON UCEl'ISE REAss;GNMENr 

~xcept as permitted below, yciu inay not reassign, llce~ses a~ a short-term basis (within 90 days of the !ast assignment). 

~. _.!!!'!'~ucll!Jfl _., .. - ::._ :!?e'!!.!LT.!.rP.i.!:~·.:.:- __ Ji.!'Y.!~I~!!!!S __ .:.... :.__.,A..P.F.~!~1: _ _:_ i-+ ........ ,_Jn~x--.-.:. -.. ! 
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CONDITION ON LICENSE RJ.sslGNMENT ! 
When you reassign a license from one device or user to another, you must remove the software or block access from the former 
device or from the fonner use(s device. I 
SPECl~L CONSIDERATIONS FOR CERTAIN PRODUCTS ANO LICENSE TYPES I . 
• User/Device Subscription LlcenSe's (SLs). You may reassign J user or devl~e SL on a short-tenn basis, to cover a use(s 

absence or the unavailability of a device that Is out of service. Rej.sslgnment of these-licenses for any other purpose or· 
tlmeframa must be pennanent. This ~ght does not apply to Windows lntune with Windows Desktop Operating System SLs. 
Windows lntune with Windows Desktop Operating System sl\s. Subject to ll)e general rule against short-tenn reassignment 
of licenses, you may reassign your license to a qualifying replaceTent device. A qualifying replacement device Is a device to 
which you tiave assigned a llcense for and upon which you have Installed the latest vel>llon of the Wlnaows desktop operating 
system. You may reassign your license sooner If you retire the llcknsed device due to pennanent hardware !allure. · 
Windows lntuna with Windows Desktop _Operating System e4y-OuL Despite anything to the contraiy In the volume 
licensing agreement, you may not reassign perpetual Windows desktop operating system licenses you acquire under the 
Windows lntuna with Windows Desktop Operating System buy-ou\ option to replacement devl~es. 
Reassignment of Add-on Licenses. Licenses that are granted tjr acquired In connection with other qualifying licenses {e.g., 
MDOP) generally must be reassigned as and when the qualifying license Is reassigned. See the Servlce-speclllc use rights for 
such offerings for details. i . 

Product ActlVatlon · J · 
Some Products are protected by technological meas~n;s and require activation and a volume licensing key to Install or access 
them. Activation associates the use of the sofl)Vare with a specific d vice. For lnfonnallon about when actlvatlon or a prpduct key Is 
required, see the Product Activation section on hllo://www.mlcrosoft.ilom/llcenslng. You are responsible for both the use of product 
keys assigned to you and acUvaUon of products using your Key Management Service (KMS) machines. Volume llcenslng product 
keys are confldehUal and subject to the confidentiality provision In yolir volume Rcenslng agreement. You may not disclose product 
keys to third parties at any time, even after your volume licensing agr~ement tennlnates or expires and notwithstanding any time 
llmltatlon·to the contrary. J ,-

KMS AND MULTIPLE ACTIVATION KEY (MAK) ACTl\/ATION l ~ 
During Multlple Activation Key (MAK) actlvaUon, the sottware will sen? lnfonnatlon about the sottware and the device to Mlcros91t. N 
Durtng Key Management Sel)llce (KMS) host activation, the softwarejwlll send lnfonnatlon about the KMS host sottware and the 
host device to Microsoft. KMS client devices activated using KMS do.not send Information to Microsoft. However, they require 
periodic reactivation with your KMS host.· The lnfonnatlon sent to Mlqrosoft during MAK or KMS host activation Includes: 

• the version, language and product key of Iha sottware I 
'. ·the Internet protocol address of the device · j 
• lnfonnatlon derived from the· hardware configuration of the devlqe. 

· For more Information, See http://www.mlcrosoft.comfllcenslng/axlst!nd-customers/product-actlvatlon.aspx. By using the software, 
you consent to the transmission of this lnfonnation. B.efore you actlvtjte, you have the right to use the version of the sof!Ware 
Installed during the Installation process. Your right to use the sottware after the time specified In the Installation process Is limited 

. unless II ls activated. llils Is to prevent Its unlicensed use. You are tjot llcensed to continue using the sof!Ware after that time If you 
do not activate It. If the device Is connected to the Internet, the sottware may automatically connect to Microsoft for activation. You 
can also activate· the· software manually by Internet or telephone. If you do so, Internet and telephone service charges may apply. 
Some changes to your computer components or the software may reQulre you to reactivate the software. The software will remind 
you to activate It until you db. i 

PROPER USE OF KMS : 
You i:nay not p~vlde unsecured access to your KMS machines over .in uncontrolled network such as the Internet. 

UNAUTHORIZED Use OF MAK OR KMS KEYS i 
Microsoft may take any QI these actions related to unauthorized use qr disclosure of MAK or KMS keys: prevent further activations, 
deactivate, or otherwise block the product key from activation or valldftion. 

Key deactivation may .require the customer to acquire a new product ~ey from Microsoft. 
I 

Font.Components . i 
While you use an onllne service provided by Microsoft, you may use the fonts Installed by that onllne service to display and print 
content. You may only embed fonts In content as pennltted by Iha en)beddlng restrictions In the fonts; and temporarily dowAload 
them to a printer or other output device to print content. • l · 

Windows Software Components [ 
, I 

The' software Includes one or more of the following Windows Sottwar~ Components: Microsoft .NET Framework, Microsoft Data 
Access Components, Power,lhBll software and certain .dlls related to 1'11crosoft Bulld, Windows Identity Foundation, Windows 

____ !n!fo~~i:;ti~IL_ .. :-t ... ~!Def'.lll.:fenJ:!s~:: .;-L_~~f!i~~Te!!!lsi·_j-+;·-· · _APP.endlcee -·- _. .... ~ .•.•• -... l_!\dex 
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Library for JAVAScrlpt, Debghelp.dll, and Web Deploy technolcigles. ::~II these are part of Windows software. Except as provided In 
Benchmark TesUng below, the license terms for Microsoft Windows a~piy to your Use of these components::. · 

Benchmark Testing . . 
SOFIWAAE . , 

'(ou must. obtain Mlcrosoli's prior written eµ"proval tO dlsclose to a thl~· party the results of any benchmark test oi'ttie 'softwara .This 
does not apply to Windows· Server or .NET Framework (see below) •. If ·ou offer onllne services, then by accessing or using the
Onllne Services, you agree to waive (currently and prospectively) an~ll ompetltiv'e use, access snd benchmark testing restricttcins In 
the terms of use that govern your Qnllne services to the extent they ./~ mor'B restrictive than this paragraptt. . 

MICROSOFT :NET FRAMEWORK 

The software may lnclude one or more components of the .NET 
lienchmark testing of those components._ You may disclose the 
you comply with the condlUons set forth at htto:#ga 'mlcrosoft co1 
may have with Mlcrosoft,.lf you disclose such benchmark lest re 
benchmark tests II conducts of your products that compete with 
candlHons set forth al http://go.microsolt.cgm/fw!lnk/?LinklD=66 

.-Server Technology 

ti your edition of the software Includes a SOL Server database 
time, one Instance of SOL Server Database In one Physical or 
software. You may also use that Instance of SOL Server Database 
Server Database. You do not naed SOL Server CALs·for all such 

You may not sliare 'that Instance to support any product that Is noi·1 

d< ('.NET Components"). You may conduct Internal 
of any benchJTiark.tesl of.those compohen!s, provided that 
'Link!D~66406. Notwithstanding any other agreement you 
:roscilt shall ha~e the right to disclose the results of 

Ucable .NET Component provided II complies with the same 

product.('SQL Server Datab'asej, you may run, at any one 
'Peratlng.,System Ehvlronment on o~e Server to support the 
1pport other products that Include any version of SQ[. 

Wtth SOL Seriter Database. 
. " . ·11. . . . . 
If your edition of the software lnc!Utles·SOL Servar-brendeH.cOmpoheJ:its other than a 'SOL: Servarnatabase, such components are 
llcensed lo you under the terms of their respective llcenses. Such llci!iises may be found: 

In the "legal", "llcans~s· or similarly named folder In th~ Ins .; a ti on dlre~tory of the software, and may be· contalned'ln 
· standalone license agreements or appended to the softwar~) l_lcense agreement; or 

through the software's unlfled Installer. 

If you do not agree to a SOL SelVer-brended component's terms, you~may not use the component. 

Cr~ating and Storing Instances . . ;.j '· .. . . · 
You may create and store any nuniber of Instances of the software o, any of your servers or storage media solely to exercise your 
right to run Instances of the software. . 

SQl. Server Reporting Services Map Report Item 

Tue software may Include features that retrleve content such as map~' Images and other data through· the Bing Maps (or successor 
branded) application programming Interface (the "Bing Maps API") toltreate. reports dlsplaylng data on top of maps, aerlal and 
hybrid Imagery. If these features are Included,. you may use thes,e 18~1· res to create ahd. view dynamic or static documents only In 
conjunction with and.thro~gh methods !ind means of access Integral ·.In the software. You maynot.othe!Wlse copy, store, archive, 
or create a.data.base of the content avallable throU!jh the Bing Maps~' Pt: You.may not tJse,the Bing' Maps AP! to provide sensor 
based guidance/muting, nor use any Road Tl'afflc Data or Bird's Eyej agery (or associated metadata) even If available through the 
Bing Maps AP,I for any purpose. Your u~e of the Bing Maps API and:'. ssoclated content Is also sutiject to the additional terms and 
conditions al littp://qo.mlcrosafl.com/fwllnk/7Llnkld-21969. · 

foumaynot 

remove, minimize, block or mod!fy' any logos, trademarks, cop: 
suppliers that are Included In the software, Including ·any co1 
publish the software, Including ahy appllcation programming 
share or otherwise distribute documents, text or Images c 

Multiplexing 

Hardware or software you use to pool connections, reroute.Info 
or use the product or reduce the number. of operating system en 
manages, (sometimes referred to as •mutttplexlng" or "poollng"), do1 

System Center Packs . 

rhl, tllgltal watermarks, ornlher notice:;. of Microsoft or Its 
made avallable to you through Ilia software; or · 
aces Included.In the software, for others to copy; or 

using the software Data Mapping. Services features. 

, reduce the number of devices or users that directly 'Bccess 
~ents (or OSEs), devices or users the product directly 

·not 'reduce the number 'of licenses of any type that you need. 

The license terms for the appllcable System Center products apply tUydtlr use of Management Packs, Configuration Packs, 

.Process Packs and l~tegratlon Pack.• lnclud~d with. the software. • lt . 

J~lr'!,<fuoll'?f' ·- -:.:..:}>!~•~IJ~nh~;• .. ·- -·-~'Y]'i".!~jf :... __ ,_A..P.e~lo~~ ... -- ~-·-·-~Ind~•- . __ : 
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Distributable Code 

The Product may Include, code thai ybu are permltted·to distribute In programs you develop If you comply with the terms below. 

AIG!{i-To USE ANO DISTRIBUTE . 

Tlie code and text flles·llsted below are "Distributable Code." These Onllnese Services Use Rights may provide rlghts to other 
Distributable Code. 

; REDIST.Txr FTieil: You may copy Sntf'dlstrltiute the ob]ect code farm of code llsted-ln REOIST.TXTflles. 
Sample Code: You may modify, copy, and distribute the sourt:e and object code form of code marked as "sample." 
OTHER·DIST.TicT Flies: You may copy and dlstrlbute the object code form of code llsted In 
.OiHER-DIST.TXT flies. . 
Thlrd Party Distribution: You i'rtay' permit distributors of your programs to copy and dlstrlqlite the Dlstrlbutable Code as part 
of those programs.. · · · . 
Sllverllght Ubrsrles: Copy and dlstrlbute the ob]ect code form of code marked as "Sllverllght Libraries•, Sllverllght "Cllent 

· Libraries• and Sllverll9ht "Server Llbrarles• 

DISTAIBtmON AECUIAEMENTS 

For any Dlstrltiutable Code you distribute, you must: 

add slgnlhcanfp·ifmii,Y functlonallty to It In your'Programs; 
for any Distributable Code having a filename e'xtenslon of .llb, distribute only the resuits of runnlng·sUch Distributable Code 

:11· 

through a llriker With your program; • ... . · , . J 
· ·• distribute Dlstilbutable Code Included. In a setup program only as part· of 111at setup program without modification; 

require dlstributbrs and"extemlil end users.to ligree to terms that protect It ai leal;t a:s much as your volume llcenstrig 
agreement Including these'Onllne Services· Use Rights and the Product List; 

• . display your valid copynght:nottc.e on your programs; and. _: . . 
Indemnify, defend, and hold harmless Microsoft from any claims, Including attorneys' fees, ~lated to the distribution or use of 
your programs. 

DISTAISITTION LIMITATIONS 

You may not: . 

,. · altei any copyrlght, ttlidemaik or p~tent notice th the Dlstrlbutable Code; 
use Microsoft's trademarks In your ptogtams' names or In a way that suggests your programs come from or are· endorsed by 
Microsoft; · . 
dlslribtite Distributable Code, to run on a platform other than Microsoft operattng systems, run-ttme·technologles, or appllcatton 
platforms; except that <lavaScnpi, css· arid HTML file's Included for use In websites and web appllcallons (as oppo5ed to 

. Windows' Li&ra,Y !cir JavaScript flies) .ma>,rbe .iltS!ilbuted to. run any plattonii; 
, . .'Include Dlstrlbutilble Code In malicious, decepttite or unlawtul programs; or 

riiodlfy 'or dlslribdte: the source ·c~dli iii any Ol~tri~~iabl1i'Code so that any part of It becomes suti]ect to an Excluded Wcensa. An 
Excluded License Is aha that requires," as· Ii condition of use, modlflcation or dlstrtbutlon, that the code be disclosed or distributed In 
source.code'form, or that others have the rlghl'to modlly It. · 

Software Plus.Ser.vices 

Ml~rcisoft may proVltle sei\ilces thro;lgh software features· that connect wlih Mlctosoft ot service provider computer.systems oveMhe 
Internet' ·It may change or cancel the services at any Orne:: You may not use the.services In any way.that could harm them or.Impair 
anyone else's use of them •. You·ma:y not use the services to try to gain unauthorized access to any service, data, account or 
network by any means. 

i:'J. 
r-'i 
O>·r 
N. 
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Service-Specific License Terms 

Microsoft Dynamic_s CRM Online 

Microsoft Dynamics CRM Online Essential 
USERSLs 

Required for each of your: 
Users who require EssenHal use access to the Online 
Service or related software. Howe.var, external users do 
not need the required SLs to access the Online Service 
unless using Microsoft Dynamics CAM clients. 

Microsoft Dynamics CRM Online Basic 
USERSLs 

· Required. far each of your: 
Users who require Beste use access to the Online Service 
or related software. How~ver. external users do not need 
the required SLs to access the Orillne Service unless 
using Microsoft Dynamics CAM clients. 

Required SL: 
• Microsoft Dynamics CAM Online Essential User S!-, or 
• Microsoft Dynamics CAM Online Essential User SL for 

Software Assurance 

I able or Canlenls J Generel Terms 

Required SL: 
Microsoft Dynamics CAM Online, Basic User SL, or 
Microsoft Dynamics CAM Online Basia User SL for 
Software Assurance 

Tabla of Contents/ General Tenns 

Microsoft Dynamics CRM Online Professional 
USERSLs 

Requiredforeach of your: 
Users who require Professional use access to the Online 
Service or related software. However. External users·do 
not need the required SLs to access-the Online Service 
unless using Microsoft Dynamics CAM clients. · 

ADD-ON SLs for all Microsoft Dynamics CRM Onlln~ Services 

When Re.quired: 
• For e11-ch gigabyte. of storage In excess of storage 

.provided wllh the Online Service 

When required: 

• Far each production Instance al Microsoft Dynamics CAM 
Online In excesS of the production Instance provided with 
the Essential edltloh al the Online Seivfce or the·lnstance 
provided with the Basic and Professional editions. 

When required: 

For each nan-production Instance of Microsoft Dynamics 
CAM Online provided with the Online Service 

.Required SL: 
~ Microsoft Dynamics CAM Online Professional User SL, or 
· Microsoft Dynamics CAM Online Prolesslanal User SL far 

Software· Assurance 

Required SL: 
• Microsoft pynamlcs CAM Online.Add on Extra Storage 

· Required SL: 
• -Microsoft Dynamics CAM Online Add on Extra Production 

Instance 

Required SL: 
Microsoft Dynamics CAM Online Add on Extra Non
producttan Instance 

lii!rcducllcip __ ••M - ~--~er,te~J.!!".m!!. .... J- .:...:. .~l!.'¥.IEt Te'!m!::_ ,~-.[ .. _,,,/....EP.~J'~.!'.~-·-···--·· ·--. ...1~.~I!~ -·-· ·-·~ 
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Microsoft Dynamics CRM Online Enterprise 
USERSLs 

Required for each of your: 
Users who require Enterprtse use access to the Online 
Service or related software. However, External users do 
not need the required SLs tiJ access the Online! Service 
unless using Microsoft Dynamics CAM clients. 

. ADD-ON ~Ls far all Microsoft Dynamics CAM Online ·Services 

When Required: . 
• For each gigabyte of storage In excess <if storage 

provided with Iha Online Service 

When required: 
• For each production Instance al Microsoft Dynamics CAM 

Online In excess of the producHon Instance provided with 
-the Essential edition of the Online Service or the Instance 
provided with the Basic and Professional editions. 

When required: 
For each nan-production Instance al Microsoft Dynamics 
CAM Online provided with the Online Service 

Microsoft Dynamics Marketing Enterprise 
USERSLs 

Required far each at your: 
Users who require Enterprfse use access to the· Onllne 
Service or related software. 

Microsoft Social Listening Profes.sional 
USERSLs 

Required far each of your: 
Users who require Professional use access ta the Online 
Service or related software. 

:ADD-ON SLs for all Microsoft Social Listening Services 

When Required: . 
For AddlUanal 10,000 lmprasslons or documents per 
month In excess of 10,000 Impressions or 
documents/month. 

When required: 
For Addltlonal 100,000 Impressions or documents per 
month In excess of 10,000 Impressions or 

Tablsol Contents: Gel}E;gdl'erm;; 

-! 
RJ.c,uired SL: 

j • . Microsoft Dynam(cs CAM Online Enterprise User SL 

I· 

Rei:/uimdSL: 
J· Microsoft Dynamics CAM Online Add on Extra Storage 

l 
R;fiuired SL: 

i. Microsoft Dynamics CAM Online Add on Extra Production 
I Instance 

I 
I 

Rei:,ulredSL: 
'[ • Microsoft Dynamics CAM Online Add an Extra Nan· 
. praducUon Instance 

I 
('I) 

........ 
Tableol Conten!si Gi:netal T~rmP"> 

Re?uired SL: . 'r Microsoft Dynamics .Marke Ung Enterprise User SL. or r Microsoft Dynamics CAM Online Enterprtse User SL 

N 

Tabla of Conlenls l General Telllls 

I . . 
Required SL: 

I· Mlcrosoll Social Ustenlng Professional User SL, or 

I'• Microsoft Dynamics CAM Online Professional User SL, or 
,• Microsoft Dyn!'f"ICS CAM Online Enterprise User SL, or 
t• Microsoft Dynamics CAM Onltne ProfessJ.onal User SL for ! Software Assurance 

.Rluired SL: 
J · Microsoft Social Ustenlng Add on Extra Storage 

i 
R°dqulredSL: 
• ]• . Microsoft Social Ustenlng Add on Extra Storage 

T 
L_ .. _Jn.~~~~.2!L._.!-• __ §e!l~~'Ii:tm.s .. _~--2-.. :i?~~!c~J~t- -~~-~P.~dice~.- .J-i~ , ___ tn~~x._. 
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documents/month 1. 
When required: Reif.ulred SL! 

• For AddltlonaJ 1,000,000 documents per month In excess :,. MlcrosQft Social Listening Add on Extra Storage 
of 10,UOO Impressions or documents/month . , 

~I Jab1A ol Cantenls I General Terms 

Tenns that apply to Microsoft Dynamics CAM Online, Microsoft D~~r-ies Marketing and Microsoft Social Ustanlng: 
. ··1 

APPLICABLE Nances: The Bing Maps and Customer Support Nottces '_I.~ Appendix 1 apply, 

LllAffATIONS 
·· We may establlsti llmlts on your use of the Onllne Services. 

SOCIAL ConrEl'IT 
'oclal content may be sub)ect to lntellecrual property rights of third p~lties. You have limited ttghts to reproduce; display and 
,stribule Socfal Content colle.cted through Microsoft Dynamics CAM dfnnne and Microsoft Social Listening for your Internal business 

. purposes ohly. · . ;J,.,. : . 
AddiHonal Tenns that apply only to·Mlcrosoft Social Llstanlng and N!. crosoft Dynamics Marketing: 

SERVICE LEVEL AGREEMENT: r~o 

NO GUARANTEE ; 
Desplie anYtlilng to the coritniJy In tlie terms and ·condlUOns of your vi 
results from the Onllne Service.and related graphics are provided wilt 
and conditions with regard to lnformaUon, content, services, resul 
lmplled warranties end conditions of merohantablllty, fitness for a 
Microsoft assumes no responsibility, llablllty or obllgatlon to lndemn 

Additional Tenns that apply.only to Mlcrosi>fl Soclal.Ustenlng: 

ume licensing agreement, all Information, content, services, 
iut.warranty of any kind. We hereby disclaim all warranties 

the Onllne·Servlce, ·and related graphics, Including· all 
!far purpose, worl<manllke effoit, ·u.tle and non-Infringement 
atsbever for your use of Social Content 

SOCtAL CONTENT · ·i·· 
We reserve the right to: i . 
• store Social Content In a database commingled with content agf egated from other sources·by other llcensees; 

• access, edit or delete ·social Content In response to a request f ;.
1. m a social medlli network, data l~dexlng or data aggregation 

service, Social Content owner or a take ilown request under the· lg Ital Mlllennlum Copyrtght Act; If you export Social Content, 
we may Instruct you to e?lt or delete Social Content and .· 

• dale.ta or restrict further access to Social Content after the On Ilg ·Service has been terminated or expires. . · 

Office 365 Applications 

,1fice 365 ProPlus 
O.FFICE 365 APPLICATIONS USER SLs 

Required for each of your: 

• Users who access the .Onllne Service ot related software 

I able al Contents = Ganeral T ef!!ls 

~k/redSL:. 
Jt· Office 365 ProPlus User SL, or 
'.1 • Office 365 Enterprise E3-E4 User SL, or 
: j • OHlce 365 PrcPlus A User SL, or 
· • Office ·355 Education A3-A4 User SL, or 

• Office 365 ProPlus G User SL, or 
• ·Office 365 Government G3·G4 User SL, or 

:,II • Office 365 Mldslze Business User SL 

Additional Tenns that apply only to Office 365 ProPlus (Iha addiUll terms below apply to all Office 365 Applications): 

-···----L_._,____ .....,._~,c-l _.;,,,,_~- .. -_ ""-- ·-· 
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1 •. Each user to whom you aSslg~ a.User SL'~ay also activate Mli:rosoftOfflce Mobile software to create, edit, or save documents 
on up to five of their smlirtpttoneS-and five of ttielr tablets. • · 

2. The terms of use Included with yo~r Microsoft Office Mobile software confrols to the extent of any conflict with these Online 
Services Use RlgKts.• . · '. · • · 

3. Your. right to Install and use Mlcl'bsoft biflce Mobile iroftwara on your devices <joes not create or extend any warranty or.support 
obllgatlon for the hardware or other software running on your devices. 

'Plsase·a1s·o see·"Use of Other Web Sites, Applli:atlons and Services" for Onllne Services under this Online Services Use Rights 
document 

OFFICE HOME & STuOENT 2013 RTCOMMERCtAL USE 

1. Your user SL modifies your right .lo use the software under a separately acquired Office Hotne &Studenf 2013 RT.license, b!1 
waiving the prohibition agatrist commerolal use of the sof!Ware. · . . ' . 

2. Yoo may:permlt fhe user to whom you assign the user SL to uss OHlce·Home &Student 2013 RT as provided.hem during the 
term ·of your Subsciiptlon: 

3. Except for the allowance for commercial use of lhe·softwara, all use remains subject to the tarms and use rights provided with the 
Office Home &Shldent 2013' RT License. · 

4: Acqulsltlon of the service does not create or extend any warranty or support obllgatlon imder the Office Home & Student 2013 RT 
license. 

LICENSE TERMS FOR OFFICE WEB APPS SERVER 2013 
JI Office Web Apps Server 20.13 software Is Included with your Office 365.PrqPlus subscription llcensed under a yolume license 
agreement your use of Iris sllb)ect to the terms thal corrie Ifie otflce·wao. Apps Server 2013:software. You must accept those 
llcensa terms In 'drde[ to use the software. 'f\lls ·does not apply If you license under the Microsoft Online Subscription Agreement or 
the·Mlcrosoft·Agraenienffor Online Services. · . 

Ttib!e al Contents: General Tef!!ls 

' ~I 

~i 

•ii 

.11 

j 
·1r 
·~ 

"· ,. 
·'' 

Projecf Prb for Office' 365 "d" ]I 
USER SL.a ......... ~! a>; 

· Requirec/.for each of your: . 

Users who access the Onllne Se.Vice or related software 

Visio Profor·Offic~ 365 
USERSLs 

Requlreif lor·each of your: 

Users who access the Onllne Service or related software · 

Additional Tenns lhat'ajlply!Oall Offlca'365 Applications: 

SERVICE LEVELAGREEMENT: no 

.INSTAllATION AND tlSE RIGHTS 

Required SL: 

• Project Pro fdr Office 365 User SL, or 
• Project Onllne with Pro)ect Pro for Office 365 User SL 

T3ble of Conlents • Ge1ieral Terms 

Required SL: 

• Vlslo Pro for Office 365 User SL 

Table cf Contants! Gene ml Terms 

1. e:ach user to \'lhom you assign a User SI; may aetlvate the sof!Wara lor local one mote use on up .tp. flve con currant OS Es. 
2. · The licensed 'User may also use the software actlliateil by another us·er under a different User SL . : •.. 
3. Each user mlty also use one·of. lhe flve actlvi\tions·on·a network1ierverwlth the Remote Desktop.Sert/Ices (RDS) role enabled: 

See the Product Us! for deployment options when using RDS. This does not ·apply If you llcense under the Microsoft Online 
SubscrlpUon Agreement or the "11crosoft Agreement for Online Services. 

t .,_, IDbP.~~£!!~~- _i-'····-G~n~ral J.~~-·M•M• -L':::!~!tvl~~~eh!l .. f .. t:J-·__ ~P.J!!TI~}.~e~ --·~ h~ ... . . _ tndex.. .... ~~ . •·w 
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4. You may allow olher users to remotely access the software solely to provide support services. 

ONLJNE SERVICE AND SOFJWAAE UPGRADE . . 
If we provide a ma]or upgrade to softwara llcensed unde' your User Sl.s for the Onllne Service, you must Install the upgrade on all 
devices using the Onllne Service to prevent an intenuptlon of the On!lne Service. · 

AECUJE;EO CONNECTION 

Each user to whoni you assign a User SL must connect each device upon which they have Installed the sottWare to the Internet at 
least once every 30 days. If a user does not comply with this requirement, the functlonall!y of the software may be affec!ed. 

SUBSCRIPTION VALIDATION 

Microsoft may automatlcally check the verslon of any version of software Installed by Your users on any devlce •. Devices on Which 
lhe software Is Installed may periodically provide lnformatton to verify that the software is property llcensed end that the Term has 
not expired. This Information Includes the software version, the use~s Windows Live ID, product ID lnformatlon,.a machine ID, and 
the Internet protocol address of the device. If the software Is not property llcensed, Its functlonall!y wl!l .be affected. You may only 
obtain updates or upgrades for the software from Microsoft or authortzed souroes •. For more lnformatlon on obtaining updates from 
'uthorized sources, see http:Jtwlndows.microsoft.Com/en-US/wlndows/helo/genulna/rag u:Slng the software, you corisent to the 
mnsmlsslon of the Information descrtbed In this section. · • · · 

.' 

MEDIA ELEMENTS AND TEMruTES 

Microsoft grants you a license to copy, dlstripute, perform and display media elements (Images, clip !!-rl, animations, sounds, music, 
video cllps, templates end other forms of content) Included with the software and the Office web apps In pro]ects and documents, 
except 1'1at you inay. not: (ij sell, .llcense or distribute· copies of any media elements by themselves or as a-product If the primary 
value of the product ls the· media elements; (II) grant your customers rlg~ts to further license or distribute the media elements; (Ill) 
license or distribute tor commercial purposes media elements that Include the representation of ldentlflab·la Individuals, 
governments, logos, trademarks, or emblems or use. these types of Images In ways that could Imply an endorsement or association 
with your product, entity or activity; or (Iv) crea!e obscene or scandalous·works using.the media elements. Other media elements, 
which are accessible on Office.com or on other websites through Office features, are governed by the terms oil those websites. 

Office 365 Services 

Data Loss Prevention 
USERSLs 

Required for each of your: 
Users whose Customer Data Is processed by the Onllne 
Service or related software. 

Table ol Conlenls: GeneralTaune 

•; 

Required SL: 
Enterprtse CAL Suite (User or Devlce)2

, or 
Enterprise CAL Bridge for Office 365 (User or Device) 1, or 
Enterprise CAL Bridge tor Windows lntune (User or 
Device)'. or · 
Enterprtse CAL Bridge for Office 365 and Windows lntune 
(User or Device) 1,or 
Exchange Server 2013 Enterprtse CAL (User or Device)' 

1 with actlve Software Assurance coverage. For customers who 
are llcensed tor the Onllne Service by Device, all users 9f the 
Licensed Device are llcensed for the Onllne Service. 

Table or Contanls; Gl!'r•tm1.I!!m§; 

Duet Enterprise Online for Microsoft SharePoint and SAP 
USERSLs 

Required for each of your: Required SL: 
• Users who access the service or related software Duel Enterprtse Onllne User SL 

Addltlonal Tenns: 

0EFINrT10NS 

-'Duel Enlerprlse Online for Microsoft SharePolnt and SAP• means. the provision by Microsoft of the OP.eratlng System Environment 
and physical hardware and equipment.needed to host the Duet Enlerprlse product that you have licensed from a third party. Duet 
Enterprise Online does not Include the Duet Enterprise product Itself which you have licensed from a third party. 

. .Jn_~uc~9n _. -L-~n~ralTei:ms ___ - ... J:.'B!ry~ce.J~S,.;.::;-L_,_~~.n!:!!c~.-·~· .=--.~ __ ,Jntle~_ .... _,. : 
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NON· MICROSOFT PRODUCTS ; 
Duet Enterprise Onllne for Microsoft SharePolnt and SAP Is designed to allow you to connect to and use data Imm cer!eln third 
party products. Such data end third party products are subject to the Non-Microsoft Products terms In the General License Terms. 

i 

Exchange Hosted Encryption 
USERSLs 

Required for each of your: 
Qsers whose Customer Data ts processed and stored by 
the Online Service or rela!ed software 

Additional Terms: 

LICENSE TERMS UPDATES 

I !egleofContan1n:~ 

I 
R/,qulred SL: i • Exchange Hos!ed Encryption User SL · 

Except as follows, during the current term of your applicable enmllme'nt or volume licensing agreement, the license terms In effect 
on the date on which you first acquire Iha Online Service apply to your use of the Online Service. We may update the scope of use 
terms any lime. You agree to the new scope of use terms by using th~ Online Service after we publlsh them In these Onllne 
SeNlces Use Rights or send you an email about the updates. i 

! 
Table of Conlents: Genaral Terms 

! 
Exchange Online Archiving for Exchange Online 
USERSLs 

Required for each of your: 
Users whose Customer Data Is processed and stored by 
the Online Seivlce or related software 

IJ') 

Required SL: r-
!• Exchange Onllne ArohMng User SL (for Exchange OnllneJC) 
I ~ N I· Exchange Onllne Arohlvlng A User SL (for Exchange · 
1 Onllne), or 
l• Exchange Onllne ArchlVlng G User SL (for Exchange 
j Online) 

Tableo!Canlanl!I/~ 

Exchange Online Archiving for Exchange Serv~r 
USERSLs 

Required for each of your: 
Users whose Customer Data Is processed and stored by 
the Online Service or related software 

Addlllonal Tenns: 

' -
Required SL: 

I• Exchange Onllne Arohlvlng User SL, or 
• Exchange Onllne Archiving A User SL, or 
;. Exchange Online Arohlvlng G User SL, or 
j• Enlerprtse CAL Suite (User or Device) 1, or 
j· Enterprise CAL Bridge for Office ·365 (User or Device) 1, or 
,. Enterprise CAL Bridge for Windows lntune (User or 
_ Device)'. or 
!· Enterprise· CAL Bridge tor Office 365 and Windows lntune 

(User or Device)' 
l• 1 with active Software Assurance coverage. Customers 

I
' who are licensed for the Online Service by Device and 

· have more than one mailbox per Licensed Device, must 
acquire separate User Sl.s (1 :1) to cover those mallboxes. 

! ....... tn.tro~~c~c.11 __ .. ~- .... -G~~ncralT~rms~··· -: .... Ji~~e:_T~1111.~ . ;-.: .... _.,APP~n~i.?s -· :_: ....... !ndex 
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USEWITH EXCHANGE SERVER 2013 STAND~RO CAL 

" Users licensed for Exchange Server 2013 Standard CAL may accessil\e Exchange Server 2013 Enterprise CAL features necessary 
to support use of Exchange Online Archiving for Exchange Server. 

Exchange Online Kiosk 
USERSLs 

Required for eech of your: 
• Users who access the Online Service or related software 

Exchange Online Plan 1 
USERSLs 

Required for eech of your: 
• Users who access the Online Service or related software. 

Archiving may be used for messaging storage only. 

Exchange OnlinE'l Plan 2 
USERSLs 

Required far each of your: 
Users who access the Online Service or related software. 
Archiving may be used for messaging storage· only. 

Additional Terms: 

Table of Corrtenb;; Gemm!J Tenns 

RlulredSL: t:: . • Exctiange Online Kiosk User SL, or 
• • omce 365 Enterprise K1 User SL, or 

• Exchange Online Kiosk G User SL, or 
• omce 365 Government K1 G User SL 

Table ol Contents; General T BltJ!S 

J1 . 
Riibulmd SL: 

·' • Exchange Online Plan 1 User SL, or 
:~~ Exchange Online Plan 2 User SL, or 
: • omce 365 Enterprise E1, E3, or E4 User SL, or 
;: . • Office 365 Enterprise E3-E4 without ProPlus User SL; or 

• Exchange Online Plan 1A-2A User SL, or 
• OrHce 365 Educaflon A2-A4 User SL, or Exchange Online 

Plan 1 G-2G User SL, or 
• Office 365 Government G1, G3, or G4 User SL, or 
• Office 365 Government G3-G4 without ProPlus User SL, 

or 
• Office 365 Mldslze Business User SL 

Table of C0n!en!E! General Te!I!!B 

r RJtulred SL: 
• Exchange Online Plan 2 User SL, or 
• Office 365 Enterprise E3-E4 User SL, or 
• Office 365 Ente!prlse E3-E4 wllhout Pro Plus ·User SL, or 

ijf • · Excha:nge Online Plan"2A User-SL, or · 
-. · . • Office 365 Education A3'A4 User SL, or 

• Exchange Online Plan 2G User SL, or . 
• Office. 365 Government G3-G4 User SL.-or· .. · · 
• Office 365 Government G3-G4 without ProPtus User SL 

Exchange Online Plan 2 ls a successor Onllne Service to Exchange Ho~.fed Archive •. 

If you renew from Exchange Hosted Archive Into Exchange Online Plan'~· and have not yet migrated to Exchange Online Plan 2, your 
licensed users may continue to use the Exchange Hosted Archive servlb~ subject to the terms of the March 2011 Product Use Rights 
untll your mlgrallon to Exchange Online Plan 2 and the expiration of yoa,Exchange Onllne Plan 2 User SLs (whichever Is earlier). 

_ ,.Jp~du~llon ......... ·-: ....... Gen~J1!lTe1:!9!~ .... - _:,.servt~.;r~IDJ1 ..... -!.- ... AP.P~l}dlces_ .. .. :- ......... Jnd~ .. ·--· ~ 
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Exchange- Online Protection 
USERSLs 

Required for each of your: 
Users whose Customer Data Is processed by the Online 
Service or related software 

Forefront Online Protection for Exchange 
USERSLs 

Required for each of your: 

• Users whose Customer Data Is processed by the Onllne 
Service or related software 

DElilCESL!r 

Required for each ofyour: 

• : Devices whose Customer Data Is processed by the Onllne 
Service or related software 

Table cl Conl?Qls ! Gr.naraf Term& 

Required SL: 
• Exchange Onilne Kiosk User SL, or 
• Exchange Online Plan 1 User SL, or 
• Exchange· Online Plan 2 User SL, or 
• Exchange Online Protection User SL, or 
• Exchange Online Protection A User SL, or 
• Exchange Online PrtitecUon G User SL, or 
• Enterprise CAL Suite· (User or Device)'.. or 
• Enterprise CAL-Bridge for Office 365 (User or Device)'. or 
• Enterp.ilse CAL Bridge for Windows lntune (User or 

Device)', or 
• Enterprise CAL Bridge for Office 365 and Windows lntune 

(User or Device)', or 
Exchange Server 2013 Enterprise CAL (User or Device) 1, 

or I 
• Office 365 Enterprise Kl User SL, or 
• Office 365 Enterprise El User SL, or 
• Office' 365 Enterprise E3 User SL, or 
• Offic~ 365 Enterprise E4 User SL 

l 
1 with adttve Softwar~ Assurance coverage. 

Shared, reso~rce, and application-based mailboxes do not 
require a llcense for·Exchange Onllne Protection. 

(.0 

....... 

-l! 

O)•'' 
Tsb!anfConhmlS/Genera!Terms N :1 

Requfredsd 
• Forefront Online Protection for Exchange User SL, or 
• Enterprise CAL Suite (User)1

, or. 
• Enterprise CAL Bridge for Office 365 (User) 1, or 
• Enterprise CAL Bridge for Windows lrifune'(User)1

, or 
• Enterprise CAL Bridge for Office 365 anci Windows lntune 

(User)', or 
• Exchange Server 2013 Enterprise CAL (User) 1, or 
• Forefront Protection Suite (User) 

1 with acllve Software Assurance coverage and pertaining to 
service subscriptions Initiated prior to March 1, 2013. Licenses 
and Software. Assurance acquired by customers who have not 
been provisioned far the service prior to Match 1, 2013 do not 
permit use of !lie service; however, those llcenses and Software 
Assurance w!II permit use of the successor service, Exchange 
Onllne Protection. 

Required SL: 
• Forefront Online Protection for Exchange Device SL, or 
• Enterprise CAL Suite (Device) 1, cir 
• Enterprise CAL Bridge for Office 365 (Device) ',.or 

• ~1 

; . _ ... ~~du,i:;~i;>n _ .,_1-:..._ ... ~enei:aJ.T.!lffi!S -··-· -t . ~~~t~l~~.t..8-, ____ AP.[":ngt~~- ._.I-~- .... -f'!d~~ .... __ . 
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Additlansl Tenns: 

LICENSE TEAMS UPDATES 

Enterprlse CAL Bridge for Windows lntune (Device) 1, ar 
• Enterprise CAL Bridge for Office 365 and Windows lntune 

(Device) 1 , ar 
• Exchange Server 2013 Ente_rprtse CAL {Device) 1, ar 
• Forefront Protecuan Suite (Device) 

1 .with acUve Software Assurance coverage and pertaining to 
service subscrtpUons Initiated prtor to March 1, 2013. Licenses 
and Software Assurance acquired by customers who have not 
been.provisioned for the service prtorto March 1, 2013, do not 
pennlt use of the service; however, those licenses and Software· 
Assuianc~ wlli pennlt use of the-successor service; Exchange 
Online ~rotectlon. . 

:xcept as follows, durtng the ·current term of your eppliceble enrollment or volume Ucensi~g agreement, the Ucanse terms In affect 
on the date on which you first acquire the Onllne Service apply lo your µse of the Online Service. We may update the scope of use 
tenns any time. You agree to the new scope of use terms by using the Online Service after we publish them In these Online 
Services Use Rights or send you an emalf about th".·updates. · 

Use r:oR EVALUATION PURPOSES 

You may u.se !he Onllne Service for a 30 day evaluatlon period. 

Lyne Online Plan 1 
USERSLe 

Required for each of your: . 
Users who access the OnllneServlce.or related software. 

• ..... dllional Tenns: 

,PPUGABLE NOTICES 

Table of Contents; General T eons 

Required SL: 
Lyne Online Plan 1-2 User Sl, or 
Office 365 Enterprise E1, E3, or E4 User SL, ar 
Office 365 Enterprise E3-E4 without ProPlus User SL, or 
Lyne Online Plan 1A-2A User SL, or 
Office 365 Educatlon A2-A4 User SL, or 
Lyne Online Plan 1G-2G User SL, or 
Office 365 Government G1, G3, or G4 User SL, or 
Office 365 Government G3-G4 without ProPius User SL, 
or 
Office 365 Mldslze Business User SL, or 
Uva Meeting Professional User SL, or 
Live Meeting Standaril User SL 

The Recording and the ,H.264/MPEG-4 AVC and/or VC~1 Notices In .Appendix 1 apply. 

MICROSOFT SILVERLIGf!T SOFTWARE 

Lyne 201 o lnclu?es SlivertlghL Sliverllght may Include H.264/MPEG-4 AVC. and/or VC-1 decoding technology. 

Lyne Online Plan 2 
USERSLe 

RequireJl for each of your: 
Authenticated users who access the Online Service or related 
software. However, . . 

• Users llcensed for Lyne Online Plan 1 
Users licensed for Lyne Server Standard CAL 

Required SL; 
• Lyne Online Plan 2 User SL, or 

Lyne Onllne Plan 2A U~er SL, or 
Lyne Online Plan 2G User SL, or 

Table of Canlents.' Ganem! Tehns 

Office 365iEducatlon A2-A4 User SL\ or 

ln!fod~f=l!on ____ - ___ !!e.n~a!J~n!I.! ... -~ · - !..:.'.~[l?!:r:~~!:.. _ -'._ .. ~P.~.!!dl~ll. _ ... :..... __ .,.lr.d~~---i 
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Users licensed for Lyne Server Enterprtse CAL 
do not need the required SLs to access the Online Service for 
purposes ott:er than scheduling or conducUng a web conferen'?e. 

Addltlonal Terms: 

• Office 365 Enterprise E1, E3 or E4 User SL, or 
• OHlce 365 Enterprise E3-E4 with.out ProPlus User SL, or 
• Office 365 Government G1, G3. or G4 User SL, or 
• Office 365 Government G3~G4 without ProPlus User SL, 

or 
j • Office 365 Mldslze Business User SL, or 
1 • Live MeeUng Professional User SL, or 
l • Live Meeting Standard User SL 

·i 
! 

1 As a llmlted time offer, customers licensed fur Office 365 
Education A:l, A3, or A4 wlll receive one licensed copy of Lyne 
2013 (or Lyne fur Mat 2011) at no aistwlth each user 
subscription license to omce365 Education AZ, P3, and A4. 
The software may only be used with Office 365 Education A2, 
P3, A4 (which lndudes Lyne Online), and all rights to use the 
sottware wlll terminate upcn expiration of the underlying 
subsoiptlon license or migration to the next major new 
version of Office 365 Education A2, A3, A4 and Lyne Online, 
whichever comes first. 

APPLICABU: NOTICES -1 
The Recording, H.264/AVC, MPEG-4 AVC, and/or VC-1 Nottces In Appendix 1 apply. 

! T3bleo!C<lntenrs1~ 

Office 365 Developer 

USERSLs 

Required for each of your: 

Users who access the Online Service or relatect software. 
Your end users do not need required SL to access the 
Onllne Services lo perform acceptance tests or provide 
feedback on your programs. 

Additional Terms: 

RJqu/red SL: 
T 
[ • OHlce 365 Developer User SL 

1 
I 

! 
SERVICE LEVEL AGREEMENT: no I 

Each user to whom you·asslgn a User SL may use the Online Service to ~eslgn, develop, and test your appllcatlons to make them 
avallable for your Office 365 onllne services, on-premises deployments ot for the Microsoft Office Store. The Online Service Is not 
licensed for production use. . 

r-
r
m 
N 

Table t1I Contents: Ganaral T sws 

Office 365 Small Business 
USERSLs 

Required for each of your: 

Users who access the Online Service or·related software. 
• External Users Invited to site collecUons via Share-by-Mall 

functlonallty, up to a maximum of 500 external users par 
tenant, do not need User SLs for that purpose. 

I 

. t 

I 
Required SL: 

I· Office 365 Small Business User SL 

i 
I 

I 
' :-
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Office 365 Small Business Premium 
USERSLs 

Required for each of your: 

• Users who access the Online Service or related software. 
External Users Invited to site collections via Share.-by-Mall 
funcHonality, up to a maximum of 500 external users per 
tenant, do not need User SLs for that purpose. 

Additional Terms: 

TERMS FOR YOUR USE OF OFFICE APPLICATIONS: 

'5TALLATIDN AND USE RIG>ITS 

.-·· Each user to whom you assign a User SL may activate the so 

·! 
·1 

RlinidSL: 

1~l Office 365 Small Business Premium User SL 

r local or remote use on up to five concurrent OSEs. 
2-. The llcensed user may also use the software activated by anothe 
3. You may allow other users to remotely ·access 1he software solely 

r under a different User SL. • 
provide support services. 

SMARTPHONE AND TABLET DEVICES 

1. Each user to whom you assign ·a. User SL may also activate Mlcros~ft Offfce Mobile software to create·, edli, or save documents 
on up to five of their smartphones and flve of their tablets. ·1 · 

2. The terms of use Included with your Microsoft Offfce Mobile softwa ' controls to the extent of any conflict with these Online 
Services Use Rights.• · . . . 

3. Your rlght to Install and use Microsoft Offfce MoblJe software on ytj · smanphone devices does not create or extend any warranty 
or support obligation for the hardware· or other software running on our smartphone devices. 

ONLI~iE SERVICE AND SOFTWARE UPGRADE 

If we provide a major upgrade to software·llcensed und~r your User sit; i~r.the Ori line Service, you must Install the upgrade on all 
devices using the Online Service to prevent .an Interruption of the Onll~e Service. 

REOUIRED CONNECTION 

Each user to whom you assign a Uset SL must connect each device .i))ion which they have Installed the software to the Internet at 
least once every 90 days. If a user does not comply with this requlre~ent, the functlonallly of the software may be affected. 

• SUBSCRIPTION VALIDATICN 

Microsoft may automatically check the version of any l)Srslon·of 
the software Is Installed may. perlodlcally provide Information to 
expired. This Information Includes the software version, the 
Internet protocol address of the device. If the software Is not 
updates or upgrades for the software from Microsoft or autho 
aulhorlzed sources, see htlp:l/wlndows.mlcrosolt.com/en-US/win 
transmission of the Information descrlbed In this seoHon. 

'1EDIA ELEMENTS AND TEM't.ATES 

Installed by your users on any device. Devices on Which 
: the software Is properly licensed and that the term has not 

ows Live ID, product ID Information, a machine ID, and the 
:ensed, lls fUncHonallty wlll be affected. You may only obtain 
es. For more Information on obtaining updates from 
elp/genulne/fag using the software, you consent to the 

Microsoft grants you a license io copy, distribute, perform and·displaybedla elements (Images, clip art, animations, sounds, ;,,uslc, 
• video clips, templates and other forms of content) Included with the '[~fuvare and the Offfce web apps In pro]ecls and documents, 
except that you may not: (I) sell, license -0r distribute copies of any l!Jedla elements by themselves or as a product If the primary 
value of the product Is the media elements; (II) grant your customersl: ghts·to fUrther license or distribute the media ~laments; (Ill) 
license or dlstlibute for commerclal purposes media elements that In. de the representation of Identifiable Individuals, 
governments, logos, trademarks, or emblems or use these types of I, ~gas In ways that could"lmply an endorsement o.r association 
with your product, entity or activity; or (Iv) create obscene or·sbandalll ·s works using the media elements. Other media elements, 
which are accessible on OHlce.com or on other websites through Offl' e features, are governed ·by the terms on those webslles. 

0FFICEHOME&S1UDENT2013RTCOMMERC!ALUSE ;'.\f.. _ · . 
1. Your user SL modlfles your rtght to use the software under a sepal: tely acquired Offfce Home & Student 2013 RT license, by 

waiving the prohlblUon against commercial use of the software. . . . 
2. You may permit the user to whom you assign the User SL to use .. ifica Home & Student2013 RT"ils provided here durlngthe 

term of your Subscription~ 'll · 
3. Except for the allowance for COIJ!merclal use of"the software, all us remains subject to the terms ahd use rlghts provided wllh the 

o .. ,~_·=~,:~~==~-c--;-+-C-----'""'--
J 
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4. Acqulslflon of the service does not create or extend any warranty or support obligation under the Office> Home & Student 2013 RT 
license. · 

Office·Online 
USERSLs 

Required for eat:/t of your. 
Users who access the Online Service or relate<! software 

·External users lnvlled to s!te collectlons via Share-by-Mail 
functionality do not need User SLs. 

Table ol Cootent!; GaneralTeims 

Required SL: 
• Office Online User SL, or 

Office 365 Enterprlse K1 User SL, or 
Office 365 Education A2-A4 User SL, or 
Office 365 Enterprlse E1, E3 or E4· User SL, or 
Offfce 365 Enterprise E3-E4 without ProPlus User SL, or, 

• 0Hlce·365 Government KtG User SL, or· 
Offfce 365 Government G1, G3, or G4 User SL, or 
Office 365 Govel'!lment G3-G4 without ProPlus User SL, 
or 
Offfce 365 Mldslze ·Business User SL 
Offfce 365 ProPlus User SL, or 
Office Professional Plus', or 

• Offfce Standard', or 
• · bfffce for Mac Standard' 

'with active Software Assurance coverage 

Table ol Con!entsl General Tetms 

.. ~1 

.ji 

.)I 

l=>ower. Bl fo"r Office ·s65 oo ;1 
USERSLS r- ,1. · 

O') ·.; 

Required for each of your: 
• Users who access the Online Service or related software. 

Additlonlll'Terms: 

APPLICABLE NOTICE: Bing Maps Notice In Appendix 1 applies. 

Project Lite 
USERSLs 

Required for each of your. 
Users who access ttie service or related software 

Project Online 
USERSL.s 

Required for each of your: 
• Users who access the service· or related software 

Required SLi 
· • Power Bl for Offfce 365 User SL, or 

• Power Bitar OHlce 365 A User SL 

Table of Contents t Gm'19ral Tenns 

Required SL: 
Project. Lite User SL 

Tabl&ol Conlenls! General Terms-

Required SL: 
Project Onllne User SL 

;., ,_, ln~~u~li!lfl ,_ ... J-· .... -~e_n~~l Te.!1Jl!I •• : ...... - : _ :.~!a~!~!"!i .Sr: ...... _ Aepend~~s .. ___ ;......; ......... ln~ex .. ·-- .. :. 
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Additional Tenns: 

SHAREPOt~rrONLINE . 

Your Project Online service requires the use of SharePolnt Online Plan·2, which Wiii be provisioned for you es pert of the Project 
. Online service. You may use such SharePolnt Online Plan 2.servlce only In conjuncHon with your permitted use of Project Online, 

end only for the purpose of supp9rtl_ng the functionality for which you use.ProjeQI- Onllne. You have no. other rights to use 
SharePolnt Online Plan ·2 uqder thes~ llcense terms. · •· 

Tab!o 9f Contents: General Tews 

SharePoint Online Kiosk 
USERSLS 

"lequired for each of your: Required SL: 
• Authenllcated use151 who access the Onllne Service or • • Office 365 Enterprise K1 User SL, or 

related software for-"read only.• access to view, site content . , • Office 365 Government K1 G User SL 
· , end 'edit privileges" for browser based or JnfoPeth .forms, · " : . ._. :" 

and Office 365 Enierprlse K1 users. who access the Dnllne 
Service to create andoedlt Office .doc4ments. No other 
access and use of the service Is p·armltted. External Users 
Invited lo site collectlons via Shara.by Mall functionality do 
not need User SLs: · · · · · 

SharePoint Online Plan 1 
.USERSL!i 

Required for each of your: 
· Authenticated userS whi;. access the Online Service or 
related software. However, you may not access lnfopath, 
Excel Services, Vlslo Serilces, Enterprise Seartih, E-· · 
discovery. or Business Connectivity SerJlces: External . 
User5 Invited to site collectlons via Sha(&-by-Mall 
functionality do not.need User.SLs. 

ADD-ONSL.s 

When Required: 
For each one gigabyte of storage In excess of storage 
provided with User SLs · .. 

SharePoint Online Plan 2 
USERSLs 

Required for eeth of your: 
Authenttcated users who access the Onllne Se.Vice or 
related software. External Users Invited to site collectiims 
via Share-by-Mall functlonalltydo not need User SLs. 

Table (lr Contents: General TeRTI& 

Required SL:. 
·• SharePolnt Onllne .Plan 1 User SL, or 

SharePolnt Onllne Plan 2 User SL, or 
Office 365· Education A2-A4 User SL, or . 
Office 365 Enterprfse E1, E3-E4 User SL, or 

~ . Office 365 Enterprfse E3-E4 without ProPlus User SL, or 
SharePolnt Online Plan 2A User SL, or 
SharePolnt Onllne Plan 1 G User SL, or 
SharePolnt Onllne Plan 2G User SL, or 
Office 365 Government Gt, G3, or G4 User SL, or 
Office 365 Government G3-G4 without·ProPlus User SL, or 

· Office 365 Mldslze Business User SL 

Required SL: 
Office 365 Exira File Storage Add-on SL 

Table of Contents! General Terms 

Require_dSL: 
• S~arePolnt Online.Plan 2 User SL, or 
• ShaiePolnt Onllne Plan 2A User SL, or 
• SharePolnl Onllne Plan 2G User SL, or 

Jntro.d4~1Ton ·-· -t. ._.?e!l~~I Term~-_:- .; -~~.!;!.il~:(~~.:~j·-L._,_!'.P.E!!!!dl~~~- ~-·-- ~-·- ·:-!nd~! __ ,_,_! 
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A!JD-ONSL.s 

When required: 
For each one gigabyte of storage In excess of storage · 
provldJld wllh _User SLs 

! • Office 365 EducaUon A3-A4 User SL, or 
i' • Office 365 Enterprise E3-E4 User SL, or 
1 • Office 365 En!erprlse E3-E4 without ProPlus User SL, or 
I • Office 365 Government G3-G4 User SL, or 
J • Office 365 Government G3-G4 without ProPlus User SL 

i 
ReJul.redSL: 

·office 365 Extra Fila Storage Add-on SL 

Table of Cent.ants:~ 

One Drive for Business 
USERSLs.· 

Required for each of your:. 
Users ;vho access the Onllne Service or related software. 

ADD·ONSLs 

When required: . 
For each one gigabyte of storage In excess of storage 
provided with User SLs 

RJulred~L: 
l 

I 

OneDrtve for Business User SL 
OneDrtva for Buslness-G User SL 

Required SL: 
Office 365 Extra File Storage Add-on SL a> 

r
m 

Table ol C'".cnlenl!! :'General Term~ 

Windows Azure Services 

Windows Azure Services 
-ADD-ON SL!i 

When Required: 
By elecllng to be provisioned for the Onilne Service, you are 
llcensed to use It. Your right to use the Onllne Service Is 
conditioned onJhe requirement that you pay us or your 
reseller, If appllcable, usage fees es described In the Product 
Llsl · 

Additional Terms: 

l 
Required SL: . 
j • • By electing to be provisioned for the Onllne Service, you 
I are llcensed to use IL . 

APPLICABLE NoncEs:The Customer Support, Data Transfer, H.~64/AVtj Visual Standard, the VC-1 Video Standard, the MPEG-4 
Visual Standard end the MPEG-2 Video, and Potenttal\y Unwanted Software Notice I (relevant lo IJ\flndows Server software) Notices 
In Appendix 1 apply. • j. · 
SERVICE LEVELAGRE~MENT: See htto://www.wlndowsazure.com/en-us/s pporl/slaD. 

DEFtNmoNs I · 
'Customer Solution" means an appllcatlon or any set of applications thkt adds prlma~ end significant functlonallty to the Windows 
Azure Services. ' 

1 
• 

. 'End User" .. means any -user cit a Customer Solution, or any person yo~ permit to access ?ata stoi:ed on Microsoft systems. 

'Windows Azure Services• means one or more of the Windows Azure services and features llcensed by Microsoft and Identified at 
htto:/JwwW.wlndowsazUre.cornleil-us/homelfeatures/o\/ervlew/, except Windows Azure Marketplace and Windows Azure Aclte 
Directory· Premium (which are sold separate.ly). I · 

i 
1 

l .... _JO,t'!l~,!lpti~~---J-·.- ~~p~ralJ~ryna_ .. ....;.~~,..:..~~ll&'.!!ful~:·.~.;-: .. _.,AR~~d~~~-··-· :-1 ... _ ·-Index .. 
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. LICENSE RIGHTS 

We grant you the right to access an cf use the Jll(lndows Azure Servlclis.1nd·to lnstiill and use Sol!Were Included with your 
Subscrlptton,. as further described In your Volume Licensing agreeme~1. ,Ybu·may create and maintain a Customer Solution, which 
you may permit third parties to access and use provided the ·custorriel' elution adds material functionality to the Windows .Azure 
Services and Is not primarily a substitute for the Windows Azure Servi~ s. 
AoomoNAL LIMITATIONS 

You shall not 

. resell or redistribute the Windows Azure Services, or 
• allow rnulllple users to directly or Indirectly access any Wlndo• 

basis other than through a user account that Is· exclusively as• 
agpllcable to the Windows Azure Service feature may be provld 

AoJ:ilTlONAL WINDOWS AzuRE SERVICES ' • 

re Seniles feature Iha! Is made available on a per user 
to a slrtgJe·us9r.·Speclfic lenTIS ·governing reassignment 

supplemental dociJmerttatlon for the. feature. 

• From time to time, Microsoft may make available new.WlnddVis:;·ure·Seiv1css and features. You will be nottlled of the price 
for such new service and features and you will only be charged f' the extent you elect to use them. 1· . 

TTIREME~tr OF FEATURES 

.crosoft will provide you with 12 months prior nollca before removlng~ny r'naterlal f'eaiura or funcllonaJIJy, u~lass security, legal or 
system performance considerations require an expedited retirement.I .ls does riot apply to beta, ·1achnlcal preview, or other pre-
releasa features. · :. • · . 

DATA RETENTIONAFTER Ex!'IRATIONORTERMINATION _;j ' . . . -
The expiration or termination nf your Online Service subscription will no cttange your obligation to pay for·hosting of your Customer 
Data during any retenUon period. "" · .. • 

HOSTING EXCEPTION 

Despite anything to Ilia contrary in your volume licensing agreement, 2!Ju·may coll1bln·a·tha O!'llne Servlce·wlth Customer Data, 
owned or licensed by you ·or a llilrd party, to create· a solution using llilOnllne Service and tire Customer Data toge Iii er. Thal 
solution must add material functtonallty to.the Windows Azure servlca'<I such that:tha:t soluUon Is not primarily a substitute for the 
•Windows Azure services.· You may permit third parties to access and: se Iha Online Service In connactibn with use of that solution. 
'Rciwaver, you are responsible for that use and-for ansurlng that these.I. rms and Iha tanTIS and conditions of your volume licensing 
:agreement are met. :,J . . 
VIRTUAL MACHINES • • · 

The Virtual Machine feature provfdes·yoiJ with-tire ability to run a vfrtu server With ons of several operating systems of your choice. 
You may upload your own Virtual Machine Image or choose from pre.\lonflgured Virtual Machine Images available from Microsoft or 
third parties. · " · 

.'You agree to secure the rights necessary to run. all sof!Ware Qncludl1 
"responsible for patching, configuring ancfmalntalnlng !lie operating 
may not disable, iampe~ with or olliarwlse att'empt to circumvent any 
Machine and !lie so!Mare riimtatned lli'ereln. 

Windows Azure may provide you with the op!fon.ofitJnnln 
may use such sof!Waia only within the Wlndows·Azllre.onllne. 
applicable Windows Azure role •. You have no other rights under lh 
~oples on your on-premises servers unless you separately obtain 

operilttng system) within your Virtual Machine.· You am 
and other sof!Ware wl!hln your Virtual Machine. You 

g macha~lsm thal'lracks your hourly use of the ·Virtual 

artd other Microsoft software In a Virtual ·Machine. You 
only In con)uricllon with your permitted use of any 
nse terms to·run the sbl!Ware (e.g., you mayilot run 
seto do so) • .-· 

Alndows Server. . ·!jl: -. 
Use of any Virtual Machine containing any version of Windows Si!rver:/5 subject to the following additional terms: 

'IJmitatlons on Use. You may not use Ilia following functionality Jn t'(i!. sof!Ware: 

. • Rights Management services. . ;jl' . . 
Remote Desktop Services. Remote Desktop Services (RDS) Subsc~·~er Access Licenses (SALs) and RDS.UsarCALs with . . 
Extended Rights IJirough Software Assurance may be used to dellvei~·raptiioal user lntef!ace funcllonallly on Windows Azure virtual 
machines subject to !lie license terms 'Under Which lliey are Jlcensedi_ osHng Windows desktop operating systems wllli Virtual 
Desktop Infrastructure (VOi) through Operating 'System vlrtuallzation;I :not perinltted on Windows Azure virtual machines. 

Hosting. JI yotl use the software to .host a solutlcrt to be accessed o~tsed by third parties, then that s6iJtton rnust consist <if an 
application or sari/lea that Is owned or licensed by you ~r a third pa 

Data Storage "'("echnotogy. The server sof!Ware Includes data stonlgb'tecHnology called Windows lntamal Database or Microsoft 
SQL ·Sarver Desktop Engine for Windows. ·Components of the serverj(!;o!!Ware use !hese technologies to store data. You may not 
otherwise use or access these technologies under !lies a license ta 

·-·· '~~u~li~!t-.... -- -L-.. ~~g~.~lJ:~tm~ .. -.:- · ...::.:~~i~J~!L~~-~--AP.P~n~~~-· _ - -~--.:....!n.~~-~ ,,. ___ ; 
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Icons, Images, sounds. While iha software Is running, you may use but not share Its Icons, Images, sounds, and rriedla. The 
sample Images, sounds and media provided wltli the software are.foryournbn-!"'mmerclal use only. 

'Data transfer Notices.• The 'notices appllcable·to wind6ws Server, as Identified ·1ri the Data Transfer Notices· document at 
• htto:l/mlcrcsoft.conifllcenslnglcontracts apply lo the usa·cil Wlnliow5 servernof!Wara under your-Windows· Azure Uca.nses. . . 
SQLServer • 

Use of SOL Server Jn a Virtual. Machine" Is· subject.to 'Wlndo\vs Sol!Wa~ Components,• 'Bericflmarl< Testtng• and 'SOL Sarver 
Reporting §ervlces Map Report Item" provisions Jn the General Terms. • 

WINDoWS AzuRE')MPORTIEXPORT SERVICES 

"' .. JI 

.Your use· of.the J[fi)fort7Expo1t Sarvlce·Js ctindlUD'mid u~ori your.compliance with all lnstructions provldei.t by Mlcrosoffwllh respacit-tcr-.. _ . , 
the preparatlon,.treatrriant afid shlpment of tire physlcil'l tnedla containing your cfata '(storege·medla),-whlch wlJJ be provided to you • .• .J 
via email or ai http11qo.mlcrosoft.coniltwJJbk/?L!nklD=301900&clcld=<Jic409. Ydu are.solely responsltile for ensurlng Ilia storage · "i! 
media and data· era provided In ·cornpllanca -.wllh ·all Jaws and.regulations •. All Incoming. storage media.Will be shipped DDP aata: ... , · 
ce.ntar (INCOTERMS 2010), -and you are responsllile for' all costs of sHlpp!ng and catrlage, fncliJiling without limitation Insurance,· · 
·cusloms daclaralldns, Jmjlort and export declarations, taxes, duties and fees. . . . " 

· EXportad storage media will be shipped EXWorks data c~nter{iNCOTERMS 2010) and you are responsible for all costs of shipping and .. 
carriage, Including wllhout llmltatton Insurance, customs'tleclaratlons, Impart and export declarellons,.1axes, duties and leas. You are 
responsible for ansunng. lhal the data axporlad ori stO'reige media Is permitted to be shipped to Iha location you provide. . . 

You agree that Microsoft haS nb dutY:Wlth·nisiieet to the JSldrage media and the data con!alned Uiereln and no nabJJJty for'losi; ilamaged or 
. destniyad·storage·medla. You lilil scilely responsible ior taklng,aiiy precaiJtions. to protect !lie storage media arid data contained lliereln, 
Including wllhout llmlletton: encrypttng dais. tamper-proof packaging, shJpplnglnsurence, data backup, and data redundancy. 

STORe 

WlridbwS Azure enables you to access or purchase Non-Microsoft Producfs· under a unified provisioning and billing fremeworl< 
·".through features such as Windows ·Azure Store .and Iha Virtual Machine gallery ('Stora"). . 

... 1. Ffnenclaf oaia.' Nbn"Mlcrosoft ProductS made available vfa'.lh• Store may contain financial data.·Mlcrosoft Is nol·a . 

·ii 

·:1 
·! 

brcker/dealeror registered Investment advisor under U.S, fedarBJ securities Jaw·or saconttes Jaws of pther jurisdictions and 
does hotadvlse }ndlvldual~ as.to_tlie advlsal!IJJIY oflnirasUng In, purchasing, or sailing securlUes·or other financlal·products or·.. , 
services. Nothing contained Jn.the Store Is an offer or solicitation to buy or sell any securlty.'Nelther. Microsoft nor tts Jlcensors . 1' 
of stock quotes or Index data endorsa· or mcommend any particular financial products or services. Nothing Jn ihe store.. : .C) 51 .. 
Including any datasets or financial applications, are Intended lb be professional advice, Including but not limited to, Investment . CQ ~ · 

. or tax advice. . , · . : · :a> 'JI , 
. 2. Applicatlon Prbgrlinlmlng lnlerfaces, We mliy·make available appllcatlon programming Interfaces ('Stora APIS") for use · "N .; 

with the Sloni ... If yoµ use any Store·APJs tb·purchase or access Non-Microsoft Products, you.(a) agree.to do s6 obly on your · · .1,. 
. own behalf, an·il (bl are responsible for reviewing and complying with !lie applicable publlsherterms of use, which may change. ·:: 

from time to time. ·, ·~; 

·· · "S. ·Tilro!Ulng. 'Mlhrosoft.may limit the number of requests Iha! ybu can mak8 to Iha .$tore to protect our system or to enforce 
.reasonable limits on your use of the Stora. AddJUonally; publishers may place restrlcllons 'nn the number of requests that you ~, . 
. can make to their respective conten~ which Will be·anforced by Microsoft ('Spaclhc ThrotHJng':). Speclfic·Thro!Ulng limits may ·i. 
be displayed on the publisher's content detail page for which they appl~. The Spai:lfii: Thro tiling llrrilts may be changed at any ; • · 
.ttme, wllli or.wlthoufnottce. · 

4, ·Purchasing Ncin-lliicrosolt Products, Whan you purchase Non-Microsoft Products th!!! we inake avallabla lhrough !lie 
Store, you agree to !lie following terms: 

(1) . ·You a.gre~.to pay Microsoft or; If. applicable, yodr ·~e.;.,ller, tfie 'appllcaolelees .and .amounts related to the !I" · 
·purchase of Non-Microsoft Products. If yoo have provided a payment melliod to Microsoft, you authqrlze .;1 
Microsoft to charge Iha payment method that you provided to us. 

· (ii) . You will b'e bllied for Non-Microsoft Products p_urchasad from !lie Store 

· (a.) according to !lie Invoice terms, If any, of your volume licensing agreement, or 

(b) depend;ng on the paymani .,;ethod you ha~~ provided fci Microsoft, t1l Jn advanc~; (2) at the time of 
purchase; or (3) afte~ your purchase. · · . 

You will be billed on.a mcurrlng basis.for subsmfption-type producis and.tnay be charged up to Ilia amount you 
have· approved. You wlll be· notified In advance of any change .In· !lie an'lourit to be charged for recurring . 

: . subscription-type producJs. We may bill you for purchases within previous bllllng penods II such purchases were 
not previously processed. · · 

(Iii) The price stated for !lie Non,Mlcrosoft Products eicc1odiiii all. applicallle . taxes ·and currency exchange · 
sa!Uements, unless stated otherwise. You are solely r'esponslbla for paying such taxes or other charges. 

L~-.!~tt~~9~~~n__.J --; ____ Gei:ie~l.J~t'!i! ___ ,,_ -L~~ .. ~~icl!i!e)'Ri~ .: .. ~}-. __ ,_ .. AP.f!e.!l.~i~~---.. J-+L _ ... _ .!J!d~;t:._ ...... .. .... 
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(iv) We may suspend orcancel your access to the Non-Microsoft Products purchased through us If an on-ttme, full 
payment from you Is not received. Suspension or cencellatton of access for non-payment could result In a loss of 
your use of your acc~unt and. con\enL · 

(v) If you pun;hese·a subscription to Windows Azure Services via the portal at www.wlndowsazure.com ('Pqrtal), 
you can ace~."!' end change_ your. billing account Informatton and payment method through the Portal. You also 
agree_ to.permit Microsoft to use any updated account' Information regarding your.payment method provided by 
your Issuing bank or the appllcabla payment network (If paying· with a card or another onllne payment method). 
Y?u !'gre& to keep your bllll~g account Information current at all ttmes. Changes made to your, billing account 
won't alfect charges we submit to your billing account before wa could reasonably act on your changes to your 

_billing account.: lf:!he-prtmary method you have- deslgnaied for a particular servlca Js unavailable or Invalid for 
any reason,.you authorize us to _charge any other payment method you may have on file with us. We will provide 
you with a list of charges through https://accounlwlndowsazure.com, where you can view and print your 
charges. This Is the. o.nly bllllng statement that we provide. It ts your l'asponslblllty to print or save a copy end 
retain such c_opy for your-records. Any usage or-spend.amounts displayed anywhere other than.Jn a final Invoice 
are only estimates and may not Include recent activity· or may comprise projections based on previous usage 
patterns. 

(vi) If you take part In any free trial parted ,c;>ff!lr.relating.tp·'! ·Non-Microsoft Product, you must cancel any subscrtptlon 
by the and of the trial period to avoid Incurring charges, unless you are nollfted otherwise. If yoa dent cancel 
your subscription to .the Non-Microsoft Products at· the end of the free trial period, you may be charged for the 
Non-Microsoft Products at the then-<:urrent prices. 

(vii}. If the Non-Microsoft Product you purchased Is no- longer going to be ,offered at the same prtce, the party 
providing that product ·may choose to· ellhe• continue to provide you with the product at the same prtce, or 
discontinue the applicable offering for that Non-Microsoft ProducL You will be provided.advance notice of such 
wind-down of a Non-Microsoft Pf<!duct offertng. ' · 

(vllQ If the NoT>-Microsoft Product you purchased Is a subscriptlOn with an automatic renewal option, upon notice, 
your subscrlptfon(s) we may automatically renew and· you may be charged for any renewal tenn, Cmless you 
cancel prtor to the renewal dale. · · 

(Ix) If you discover an error on your bill In connecUon with a Non-Microsoft Product purchased through the Store, you 
must· tall us (or your reseller, If any) ·within .120,.days· after the· error first appears on your bill. We will then 
promptly Investigate the charge, If you do not provide noUca··.wllhln that Ume, you release us· (and vour reseller, If 
any) from all llabillty and claims of loss resulting from the error and we won't be required to correct the error or 
provide a refund. If we have Identified a bllllng error, we will correct that error within 90 days. ' 

(x) Unless otherwlse:provldad by law, ati 'charges are non-refundable u~less stated otheiwlsa and the costs of any 
returns will be at your e~ense. • 

(xi) Cancellation of any subscrtption to a Non-Microsoft Product. ls subject to the terms between you end the party 
providing the product. If cancellation Is allowed, you may continue· to access any cancelled subscrtption until the 
end of your then-<:urrent billing period, but you wlll not be charged again for that subscription. Cancellatlon of the • 
subscription by you will not alter your obllgatlon to pay all charges or any all]ounts otherwise due. 

(xii) You must pay for all reasonable costs Incurred to collect any past due amounts. These Include reasonable 
attorneys' fees and other legal fees and costs. 

(xiii) If you are owed a payment, then you agree to tlll]ely and accurately provide any Information necessary to get 
that payment to you. You are responsible for any taxes.end charges you may Incur as a result of this payment to 
you. You must also comply with any other condlUons placed on your right to any payment. II you receive a 
payment In error, we· may reveise or require return of the payment. You agree to cooperate In any efforts to do 
this. We may also reduce the payment to you without notice to a~ust for any previous overpayment. 

Table of Contents: General Terms 

Windows lntune and ·Related Online Services 

Table or'Conlenl.9.: Ganeral Terms 

Windows Azure Active Directory Premium 
USERSLs 

Required for each of your: 
Users who access the service or related software 
Users whose Customer Data Is processed by the 

Required.SL: 
Windows Azure Active Directory Premium User 
SL, or 
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Online Service or related software • Enteifirise Moblllty Suite User SL 
I 
I 

FOREFRONT IDENTITY MANAGER.~OFMARE I 
These additional terms apply to the Forefront Identity Manager softw,re Included with a User SL. 

1. You may not copy or dlstrtbute any data set (or any portton of a ;ctata set) Included In the software. . 

2. To the extent-pe~ltted by law. Microsoft may monitor your usa br Forefront Identity Maiiager and remove or disclose your 
Information or materials In order to ensure your compliance wlthlyour volume licensing agreement, satisfy any.legal · 
requirements or process, or protect Mlcrosoffs rights or the rtghlS of others. · 

3. The Forefront Identity Manager software may Include addltlonalB~oftware which Is ldenllfled by an accompanying nollce. You 
may run or otherwise use any number of Instances of additional software I~ Physical or Virtual OSEs on any number of 
devices. ·You may use those lns)!lncas only with the software. se of any Instance with the software may be Indirect, through 
other addltlonal software, or dlrecL . ! · 

Terms of License: Your right to use the software under a User SL llqense Is non-perpetual; you may not access or use Iha 
software after: your Windows Azure Active Directory Premium subsc~ptlon ends. · 

I 
Table ct C~ntanls! General Tatms 

Windows lntune (per user) 
USER·SLs 

Required for each of your. 
• Users that access the Online Service or related software 

ADD-ONSLs 

When Required:. 
• For each one gigabyte of storage In excess of storage 

provided with the base subscrtptlon 

Additional Terms; 

Rdqulred SL: 
j • Windows lntune User SL 

I 
Re~uired SL: 

1· Windows lntune Extra Storage Add-on SL 

I 
' I 

,..... 
co 
a> 
N 

APPLICABLE NanCE: the 'Data Transfer Notice In Appendix 1 applies. • 
INCLUDED TECHNOLOGIES: Windows Software Components, SOL Server ~eporttng Services MaP. Report Item, SOL Sarver T echnolagy 
(See General·Ucense Tenns) (relevant to System Center Conflgurauap Manager software) 

Each user tp whom you assign a User SL may access and use the onhne Service and related software (Including System Center 
software) to manage up to flve devices at a time. I 

. I 
SYSTEM CENTER SOFTW~RE I . 
These addlUonal terms apply to the System Csntarsoftware Included wlth a User SL. 

4. You niay·not copy or distribute-any data set (or any portion of a data setflnclulfed In the software. 

S. To prevent Its unllcensed use, certain features of:tha System ceJter Endpoint Protectton component of the Online Service 
may be disabled upon the explratton or termination of your subsdrtptlon. If you renew your right to use the Online Service, we 
will provide you wllh the means to extend that date. I . , 

6. We may substitute comparable software and Illes for System Canter Endpoint Protection's anti-virus and anti-spam software 
end signature and content filtering data files. J · 

7.· To the extent.permitted by law, Microsoft may monitor your use of System Center Endpoint ProtecfJon and remove or disclose 
your Information or materials In cider ta ensure your compliance Wlth your volume licensing agreement, satisfy any legal 
requirements or process, or protect Mlcrosotrs rt~hts or the righ, of others. . 

8. The System .Center software may Include additional software whlph Is Identified by an accompanying notice. You may run or 
otherwise use any number of Instances of additional software In lj'hyslcal or Virtual OSEs on any number of devices. You may 
use those Instances only with the software. Use 9f any Instance !With the software may be Indirect, through other additional 
software, or direct. . · . . . . . 
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.TEAMS oF LICENSE: Your right to use the sottWare under a User SL Ileen~~ Is non-perpetual; you may not access or use the software 
alter your Windows tntune subscrlpllon antis. 

I able of Contents I General T arms 

Windows lntune with Windows Desktop Operatiffo 'System (per user) 
USERSLs 

Required far each of your: ReqblredSL: 

I 
Windows l_ntune with Windows Desktop Operaflng System 

. (per-user) User SL 
. • Users that access the Online Service or related software 

ADD-ONSLs 

When Required: .• Req, li'ed SL: . . . 
• For each one glgabyte of storage In excess of storage 

provided with the base subscription 

Addlilonat Tertns: 

APPLICABLE NOTICE 

The Data TranslB"r Nottce; H.264/AVi:: Visual Standard, MPEG-2 VI 
Potentlally. Unwanted Software (Notices I & II) andWlndows 8.1 ( 
In Appendix 1 apply. 

INCLUDED TECHNOLOGIES 

: Windows lntune Extra Storage Add-on SL 

irtdard;:MPEG-'4 Visual Standard, VC'1 Vlsuai Standard, 
_ 11 lo Windows Desktop Operati~g System software) Notices. 

Windows Software Components (See GeneiBJ License Ten11si (ralev~ilt to System CentBr Configuration Manager and Windows 
software), SOL Server Technology and SOL Server Reportlng.Servlce~-Map Report Item (See General License Tenns) (relevant to 
System Center Conflg\Jraflon Manager software) · : 

ACCESS TO ONLINE SERVICE! 

Each user to whotn you assign a User st ·may acce~ and use:the· o' 
Center software) to manage the use(s Windows Device and up to fa· 

ASSIGN~lG TI-IE LICENSE 

The user who Ms tieen assigned the .Wser SL11\ay.use the Wlni:filws 
System" section below). on a single device. and that device must hav1 

The user to whom you assign the User Sl's·the Primary User of the 

That device ts the Primary users 'Wfndows Device• for puiposes 
System (per user)_ license tenns and the Microsoft Desktop Optlml 

Quelllylng operating system licenses Include the followlng: 

Windows 8 and 8.1 Enterprise·er Pro: (dlskless, N, Kand· 

Windows 7 Enterprise or profiisslOna[ (dlsltiess) (lndudirtg 

·. e s·eNlce and other related so~are (Including ·system 
dltional delilces. 

,ftWa're (as desi:itbed In lhe ·"Windows Desktop Operating 
_ii_sstgne'd and Installed quallfY!ng_operattng system license. 

1n which the Windows sottv.iare ls Installed. 

windows ln!Une with Wlitdows Desktop Operating 
'ack (MDOP) license tenns. 

iS) 

Windows Vista Enterprise (N, K. KN edltions) •. Buslne~(N, ~f KN, Blade edltlons) or UIUmate · 

Windows XP ProfeSslbnal orTiiblet Editions (Including the N. , KN and Blade editions), Windows xP Pro N orWfndows 
XP Pro Blade PC • · · ·1 
Windows 2000 P"'.fesslo~~ . · i 
Windows NT Workstation 4.0 'f 

• Windows 98 (Including 2hd Edlllon) · · :-~l · 
• · Apple Macintosh > i 
Windows qualifying operattnQ' systems licenses Include lioth s2·• td 64°bl~ 
You may replace a Wlri~o~s tieVlce·wifh 'ancitlier:devlce, but Ti~,b~ a ~hbrt~te~ basis (90·days or less) and q~fy If ttiat . 
replacement device Is licensed for the latest version ol the Wlnd~s desktop operating system. You must remove the softwe:te 
from the Initial device. · 

.• _lnJ.!!l~u~!li___;-L.._~!'!'-•.!"!J!nn~._;- "'- .'.Serv~-~! .. 
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TERM o< LICENSE 

Your right to use the soltware In this section under a User ·sL ls non-perpetual; you may not access or use the software after your 
Windows lntune with Windows Desktop Operallng System subscrlpflon ends. . -

SYSlEM CENTER ~OFlWAAE 

"T)iese additional tenns apply to the System Centsr software Included with a User SL 

1. You may not copy 6[dlstribute any data set (or any portion ol a data set) Included In the software. 

2. . To prevent i!S.unllcerised use, certain features afthe System Center Endpoint ProtecUdn componenf of the Online ·SiirVlce 
may bs disabled upon the expiration or tennlnatlon of your subscriptlon. If you renew your right to use the Online Service, we 
will provide you with the means to extend that date. · 

3. We inay suiist1iute-ci:iiitjiaralile software·iiiufines for System Center Endpoint Protectton's anti-virus and anti-spam software 
and signature and content filtering llata Illes. . · 

4. To the extent-~eiiinitted by l~w. Mlcrosoft·may mcinllciryour use ~f System Center Endpoint Prot~ction and remove or disclose 
your lnlonnatlon or matilrlals-ln orde·r to ensure your compliance with this agreement, sallsly any legal requirements or 
process, or protect Microsoft's rights or the rlghts of·others. 

5. "!lie ·System Center sofivlare may ln_ri~.ds-addlttonal sol!Ware Whlc~ Is ldeilHfled by an accomoanytng nollce. You may run or 
olharwlsa use any number of lnstan.ces ·ol. aifdfflpnal softwere· In Physfcal or VI ill.Jal OS Es on any number of devices. You may 

· use those Uistances only with the software: Use ·at any lristance wlth'ihe software may be Indirect, through other additional 
software, or·dfrecl . . 

WINDOWS DESKTOP-OPERATING SYSTEM 

These license tenns apply to the Windows deskiop operating system software lniiluded with thewindows lntune wiih Windows 
. .Desktop Operating System (per user) User SL-"Softwara," as used here, refers to Windows Enterprise •. See General License 

Tenns·, Defln1Uor1s for meanings of Instance, OSE, Physical OSE, Primary User, Qualifying Third-Party Device; Running Instance, 
Server, and Virtual OSE: 

Installation ·and Osil · · 

1.. You may Install ohe·copy of the software on-the Windows Device. 

2. You may µse the software on lJp lei two processors. 

3. Local use on the Windows-Device Is pennlttad for the Prlmary User. 

4. Remote use on the WlndoYis Device ls pennltted for the Prlm11ry User frcim ahother device. 

·5. Another user can access the software, using Remote Assistance or similar technologies, solely to provide technical 
_support.. 

6. You may run.Windows B.1 Pro: or any earlier version olthe software or of Windows 8.1 Pro, In place al any pennltted 
. lnsl'!-nce. · 

·-;: ~ You inay cohriect up ~o 20 devices to ttie Windows Dev le!! for flle sharing, printing, lntemei lnfonnatlon Services, Internet 
Connection Sharing or telephony services. 

8. An unlfmlted number of connections are allowed for Key Management Services ·activation or similar technology:. 

9.. While the-software Is running, you may use but not share Its Icons, Images; sounds, and media. The sample Images, 
sounds and media provided with the software are for your non-commercial use only. 

Virtuallzalion Rights 

.The license tenns In this section govern use uhder Vlrtuallzatloh Rlghtli ln the case of any conflict with the tenns In the 
tnstallalldn and Use secllon. . 

1.· Using the Windows Device,. the Prlma,Y User may_ remotely access·up to four Instances of the software running In Virtual 
OSEs or one Instance of the softiNara running In one physical OSE on (a) devlce(s) In your datacenter •. 

2. The Primary User may·also Run up fo four Instances In vtrtuat OSEs and one Instance In the Physical OSE locally on the 
Windows Device. 

"3. fl all of the ·1nstances·pennltted to run-In vtrttiljl OSl:s locally are used, you may use the Instance In the Physical OSE only 
to host and manage the Virtual OSEs. 

4. The.Primary User may_run two Instances of the software In the Physical OSE as an allematlve to running the software 
remotely_ In_ your datacenter br locally In Virtual OSEs. 

5. You do not need a license to access your. lnslahces only to administer the software. 
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6. You may create any number of Instances of the software, and store them on any of your servers or 1<torage media solely 
to exercise your rtght to run Instances· of the software under any of yourWlndow5 lntune with Windows Desktop Operating 
System (per user) licenses (you may not distribute Instances to third parties). · 

Roaming Use Rights 

The license tenns In this section govern use under Roaming Use Rights In the case of any conlllct with the tenns In the 
Installation and Use secllon. · 

1. The Primary User may remotely access the pennltted Instances running on servers In your detacenter from a Qualifying 
Third Party Device from anywhere off your or your amllates'.premlses. .' 

2. The Primary User may also run one Instance of the software In a Vfrtual CSE on a Qualifying Third Party Device while off 
your and your affiliates' premises. 

3. All Roaming Rights use must be for work-related purposes. 

4. No other user may use the software under 1he same license except for purposes of technical support, using Remote 
Assistance or similar technology, or administering the software, 

Windows To Go Rights 

The license tenns In this section govern ijSe under Windows To Go Rights In the case of any conflict with the tenns In the 
Installation al)d Use section. 

1. You may create and store an Instance of the software on up to two USB drives. 

2. The Primary User may run the Instance stored on the USB drive on any Windows Device. 

3. The Primary User of the Windows Device may also run ihe Instance on the USB drtve on a Qualifying Third Party Device 
from anywhera off your or your affiliates' premises. . • · . _ 

4. All Windows To Gq use must be for work7ralated purposes. 

5. No other user may use the software under the same llceilse except for purposes of technical support, using Remote 
Assistance or slmllar technology, or administering the software. 

Companion Devices 

For the purposes of this section: 

'Window RT Companion· Device" means any addltlonel device that Is used by the Primary User end properlY. licensed by you 
(not a third party) for Windows RT or Windows RT 8.1. · 

The license tenns In this section govern use on Windows RT Companion Devices In the case of any conflict with the tenns In 
the lnstallaUon and Use secti9n. 

1. The Primary User may remotely access any pennltted ·instance of the software Running on servers In your datacenter as 
provided In the Vlrtuallzation Rights section.from a Windows RT Companion Devlqe. 

2. No other user may use the.software under the same license atthe same Hrna except for purposes of technical support, 
using Remote Assistance or slmliartechnology, or adml~lstering the software. · 

3. Your right lo use the software on a Windows RT Companion Device Is non-perpetual; you 111ay not access or use the 
software, as pennltted here, after your Windows lntune with Windows Desktop Operatl1:g System license expires. 

Valldatlon 

Validation Verlfles that the software has been acUvated and Is properly licensed. It also verifies that no unauthorized changes 
have been made to the validation. Hcenslng1 or activation functions of the software. Valldatton may also check for certain 
malicious or unaulhorlzed software related to such unauthorized changes. A validation check conflnnlng that you are properly 
licensed pennlls you to continue to use the software, certain features of the software or to obtain additional benefits. You are 
not pennltted to circumvent validation. Ttils Is to prevent unlicensed use .of the software. For more lnfonnatton, see 
http://go.mlcrosolt.com/fwllnkl?Llnkld=104610. · · 

The software wlll from time to time perform a validation check of the software. The check may be Initiated by Iha software or 
Microsoft. To enable the actlvaUon function and validation checks, the .software may Imm time to time require updates or 
addlllonal downloads of the valldaUon, licensing or acllvatton functions of the software. The updates or downloads are required 
for the proper functioning of the software and may be downloaded and Installed wlthou! further nottce to you. During or after a 
validation chtick, the .software may send lnfonnation about the software, th~.computer and the rasulls of the validation check to 
Microsoft. This lnfonnatlon·1ncludes, for example, the version and prodqct !{ey of the software, any unauthorized changes . 
mad~ to the validation, licensing or acllvation funcllons of the softwani, any·related malicious or unauthorized software found 
and the Internet protocql address of the computer. Microsoft does not use the Information to .Identify or contact you, except that 
Microsoft may use and share the Information to prevent urillcensed use of the software. By using the software, you consent to 
the transmission of this Information. For more .lnfonnatlon about validation and ~at Is sent during or after a validation check, 
see http://go.mlcrosoft.com/fwlinkl?Llnkld=104611. 
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i 

i . . 
If, after a validation check, the software Is found lo be counterfeit, Improperly licensed, a non-genuine Windows product, or 
Include unauthorized changes, the funcUonallty and experlencelof using the software wlll be affected, for example: Microsoft 
may repair the software, remove, quarantine or disable any une,\Jthorlzed changes that may Interfere with Jhe proper use of the 
software, Including clrcumvenUon of the acllvatlon or validation functions of the software, or check and remove malicious or 
unauthortzed software known to be related to such unauthi:Jrizelf changes, or provide notices thafthe software Is Improperly 
licensed or a non-genuine Windows product, and you may receive reminders lo obtain a properly licensed. copy of the 
software, or need to follow Microsoft's ·1nstrucUons to be license~ to use the software and reactivate, and you may not be able 
to obtain certain updates or upgrades from Microsoft. I · · 

. You may ~nly obtain updates or upgrades for the software from Microsoft or authorized sources. For more lnfo1mallon on 
obtaining updates from a~thorlzed sourc~s, see hllp~/go.mlcro~oft.com/fwllnkl?Llnkld':'104612. 
Windows Apps . . 

Windows apps are apps that are developed by l\lflcrosoft, lnclud~d with Windows, and llc~nsed to you under Jhe Windows 
license terms. You can acqess each Windows app from Its corr~spondlng Ula In Start. Some of the Windows apps provide an 

~~~e::~:~~t~h~~!~:!~~,~~~0~1~re~~Yu~~~1~~~~~~e~~s5 ~~:1~~:.tITn~:S~0~:iC::~t~~::~:~~~~1~;J t~~o~r1;ra~ra~~~~!~s. 
In the app's s.alllngs •. you agree the services that you flecess from the Windows epps are governed by the Microsoft Services 
Agreement al http://go.mlcrosoft.com/fwllnW?llnkld=24ll23B, or lor Windows apps that access Xbox·servlces, the 
http://xbox.com/legalRlvetou. We continuously work to Improve Iha services and we may we change the services at any time. 
The services may not be available In certain countries. You maY. choose to unlnstall any Windows app at any Ume, and you 
may also choose to reinstall any Windows app by downloading \t from the Windows Stora. Some Windows apps Include 
advertising, You may choose to opt out of personalized adverllsing by vlslUng http~/cholce.live.com. 

. . I 
Adooo Flash Player j 
The software may Include a version of Adobe Flash Player. You! agree that your use of the Adobe Flash Player Is governed by 
the license tenns for Adobe Systems lncorporat~d. at http://go.'Jllcrosoft.com/fwllnkl?llnkld=248532. Adobe and Flash are 
either registered trademarks or trademarl<s of Adobe Systems 17corporated In the United States and/or other countries. 

Windows Operating System Buy.out option. A buy-out opUon ls.available to obtain perpetual Licenses for the latest version 
Of Wfndows Enterprise that Is made ava11able to you under your\Windows lnb.me with Windows Desktop Operating System Ct) 
subscription on or before the date you exercise the buy-out opll~n (the 'Windows Enterprise Software"). A buy-out order ma!r<X) 
be submitted during or any Ume after the 12th calendar month of an active Windows lntune with Windows Desktop Operating CD 
System subscrlj:lllon or up to 90 days after your subscription expires or Is cancelled. You will be required to pay any N 
oulstandlng subscription and/or cancellation fees upon or In advance of exercising the buy-out option. Your buy-out order for 
Windows Eiiterprfse Software may Include a number of License$ up to but not exceeding the number of acttve subscription 
Licenses you curranliy have (or had up to 90 days prlorto buy-dut) for Windows lntune with Windows Desktop Operating 
Systerri. For pricing, payment tenns, and lnfonnatton about how to exercise the buy-out option please contact your local 
support center: http~/www.mlcrosoft.com/onllnelhelp/en-us/helphowto/OdBeb4c2-77c5-4ddB-b66c-9f1de7451e24,hlm. 
Perpetual Licenses I . 

. I 
Upon our acceptance of your buy-out order and our receipt of payment In full, you will have P!'rpetual Llcen.ses for the 
Windows Enterprise Software for the number of Licenses speci~ed In the buy-out order. 

Perpetual Ucenses received under the buy-out option remain subject to the tenns of your volume licensing agreement 
(Including these Onllne Seivlces Use Alghts1 as further'speclfle4 below. and all Ucenf:ie limitations), and supersede and replace 
your underlying perpetual licenses for.a quallfyl~g Microsoft desktop operaUng system. The tenns governing your ongoing use. 
of the Windows Enterprise Software survive expiration or tennln/lllon of your volume licensing agreement 

llmltati~n of Llabllity. Despite anything to the contrary In youJ volume licensing agreement, to the extent pennltted by 
appllcabl8 law, our and our Afflllates' and contractors' llablllty ari~lng under that agreement In connection with the Windows 
Enterprfse Software·ls llmited to direct damages up to the amou?t you were required to pay under the buy-out option. 

Assigning Licenses. You must assign the perpetual Licenses ~ou acqulr;! under the buy-out option to Windows Devices on 
which you used the software under your corresponding Windows lntune with Windows Desktop Operating System (per user) 
subscription Licenses, · j · 
Produ_ct Use Rights. The General License Tenns, and the Installation ahd Use, ~otlces, and the Validation, Windows Apps 
and Adobe Flash Player sections of the Windows lntune with Wihdows Desktop Operating System license tenns apply to your 
use of Windows Enterprise Software under the perpetual Ucens~s you acquire under .the buy-out option. The Virtual Izatt on 
Rights, Roaming Use Rights, Windows to Go Rights end Compa:nlon Devices sections do not apply. 

l ' . . . I . . TableofConl~nls!~ 

Windows lntune Add-on for System Center Co~f1gurat1on Manager and System Center 
Endpoint Protection (per user) ('Windows lntun,e Add-On") 
USERSl.s-· f 
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Re u(red Licenses: Required far each of your: 
• Users that access the Online Service or relaied sottware ,. Wlnd~ws ln!Une Add-on for System. Center Conffguraflon 

ADD-ONSLs 

.< ,. Manager.an<;! System Center.Endpoint Protectton User ~L 

. plus, foreach device from.wtilch the user Is permlHed to 
-, : accees the Online Service or relaled softWare, one orthli 
·1 following: · 
i . Core CAL Suite'. or 

· ~ ; Core CAL Bridge ·1or·Offlce 3651, or 
•, Enterprise CAL Suite'. or · . 
c · Enterprise CAL Bridge for Offlce'365\ or 

System Center 2012 R2 Conflguratloa Manager (User or 
-'. ' OSE Client ML) . 

·' w h active Sottware Assurance coverage: 

Yhen Required: . . "Riil"ulred SL: · · • 
• For each one glgabyt& of storage In excess of storage • Windows ln!Une Extra Storage Add-on SL 

provided with the base subscription · 

Additional Terms: ·: · 

APPLICABLE NOTICE: 1he Data Transfer Notice In Appendix 1 applle~. ;· . • . 

Each user to whom you assign a User SL may accees and use the Oh ne Service and related softWare (lneludlng Syste~ Center 
software) to manage up to five approprlately·ncensed device~ (see "R' ulred Licenses• above). · 

: Table o! Conlenls.J General Tews 

Other Online Services · 

Azure Rights Management . 
USERSLs· 

Required tor each of youn 
• Users who access the seniles or. relate·d·softWare 

to apply rights m~nagement to content 

Requiredi: 
, .Azu Rights Management User SL, or 
• Azui~ Rlg!Jts Management A User SL, or 
• EntetP.rlse Mobility Suite User SL, or 

• otlld
1 

365 Enterprtse E3-E4 without PioPlus User 
· • Olllci365 Enterprise E3-E4 User SL, or . 

SL, o 
• OHie 365 Education A3-A4 User SL, or 
• OHie' 365 Government G3-G4 User SL, or 
• Oll!c~ 365 Government G3-G4 Without ProPJus 

Userl L 

Table of Con!enls J General 1 enns 

Bing Maps E:nterprise· Platfo:rirl and Birig Mapsl[Mobile Asset Management Platform 
USER SLs . fl· •.. . 

Required for each· of your. . R ulred SL: 
• Users authenticated by your p_rcigrams that access the .;·1·· Bing Maps Known User SL 

Online Service :J . Bing Maps Llghi Known User SL 

SERVICESLs. . ···:j · 
Number Required: R quired SL: 

• One per enrollment or volume llcensln.g agreement to .:.11 · Bing Maps Enterprise Plallbrtn Service SL
1 

• 

provide accees to all SKUs except Mobile Asset . . ;. • Bln!jl Maps Mobile Asset Management Platform Service 
· .. SL 
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Management 

·Aoo:oKSLS 

1 Must be purchased with at least one of the following: Bing 
·Maps Publlc Website Usage Add-on SL, Bing Maps Internal . 
Website Usage Add-on, Bing MapsUnllmlted Add•on, Bing Maps 
Kryown User SL, or Bing Maps Light.Known User SL 
2 Must be purchased with at least one of the addlttonal Bing Maps 
Mobile Asset Management Add-on SL SKUs. 

When.Required: .. ·: __ . · . . ·. · Required SL: . . . 
• ·f=oi unautlilfri!rcaied users·to access ihe Online Service° • Bing-Maps Public Webi.ite·use:ge Add-on st' 
·.through your"programs, based.on·thB number of blilable 

1 
;· Bing Maps Internal Webslie UsagB'·AC!d-on Sl~' 

ttansacttons·permonth . !hese Add-on SLs are for a speclHed number of blllable 
transactions for use on a website that Is avallable·publlcly 

. without restriction. 

2 1hese Add-on SLs are for a specified number of billable 
transactions for use on an Internal website (e.g. Intranet) on a 
private network. . ·. 
·Additional Bing· Maps Enterprise Plalforth Service SL 
required 

When Required: . . Required SL: 
• For each tracked Asset" ·whose GPS or other sensor based • Bing Maps Mobile Aeset Management Platform Add-on 

poslflon can ·be rilonltorad, dlspfayeif; rsiierse ·geocoded o~ · · · · · .. SL• · 
used to ·perform celculatlohs using Bing Maps Mobile Asset ·'These.Add-on St..s are ior· a specified number of tracked 
Management Platform · Asse~s. . . 

s Asset Is defined as-any vehicle, device or other mo ti lie object. ·.Additional Bing Maps Moblle Asset Management Platform 
· Service SL required 

Addllional Terms; 
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BING MAPS APls . . . . ~ ~ 
You may use all E!Jng·MiitJs APl's ln .. adcotdance wllh th~ Microsoft Bing' Maps Platlomi APl's Terms·of Use and Bing Maps Platform O') JI 
SDKs, Including any successors there to, located here: hfip:ffgo.mlcrosoftcom/fwllnk/p/?UnklD=66121 and ' 
http://go.mlcrosoli.coi'n/fwllnk/p/?~lnklD=223436. . . . N ; 
We may .update· the Bing Maps Platffiim AP l's Teims of .Use from time to time: ·Changes to these tlcerise teims ·thai we either . :' 
Introduce with updates to the. Bl rig Maps:PJatlorm,- are required by law to rnake; ·or do not rrtaterta!ly affect your use !JI the Bing Maps 
Platfo'!TI wi!I apP..lyJmmediateJy .. For any other changes; your use·of tHe Bing Maps.Platfbrm under any existing license dLlling the · 
first 12 months of your sLlbscrlpllon· ncense term WllJ. be governed by these Jlcense terms wllhout those updates •. We wm· endeavor to 
notify you·of Updates at least-30 days before they are generally effective. You.agre·e tq the new terms by-using the Bing Maps 
Platform APl's after We publish them here: hllp://go.mlcrosolt.com/fwllnk/Cl?LlnklP=66121 or we send you an email notice about the 
updates. 

Table of Conten!s I General Terms 

IVilcroseffLearhing E-Reteren~e LiotaiY 
USERSt.s 

Requlrilif for each of your. : 
Users who access the Onllne ·service or related softWare 

. Required SL: 
• Microsoft Leaming E:Reference Library tlser SL 

AddlUonal :t'l!rins: 

DOCUMENTATION° 
Any person that fias· valid access to your ·Computer or Internal ne!Wiirll;·may c-opy and use the documentatton for your Internal 
reference purposes. Docurnentation does not Include electronic books. . . 

Table ol Conlenls' General T eftl1S 

Microsoft Le·~rnir'lg··IT.Academy 
SERVICESLs 
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Required fOr each:· . Req11ired SL: 
Location that accesses or uses any Microsoft Leaming IT 
Academy service or benefit. LocaUon Is d~llned as a physical site . 
whose staff Is under the same administrator, such as a principal, 
In a single building or grou1> of buildings located on the same 
campus. 

If the lnstltullon serves both In person and onllne only students, 
an IT Academy subscription needs to be purchased far each · 
physical site location. 
Your right to access and use the Onll[le Services Is <:ondlHonal 
on the requirement that you purchase Iha requlr'ed number of · 
SLs. 
Program beneflts may only be used by licensed Institution's 
faculty, staff and students currently enrolled In.the licensed 
Institution. 

1lllonal Terms: 

Microsoft Leaming IT Academy Setvlces SL · .. 

The General License Tenns, the foliowlng-terms and conditions and the IT Academy··program guidelines, located ai 
http:!IMlcroscilt.comnlj!cademy ap_ply.to. your use of the Mlc~oft l'.~amlng IT Acilde".'y and Its beneftts. 
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You cannot be enrolled concurrently In the Microsoft Partner llletwork Leaming Competency Program and Iha Microsoft Leaming IT 
Aqademy. 

Benefits are solely for use at locaHons wllh a cµrrent Microsoft Leaming IT Academy SL. lnstltuUons with addlllonal locaHons (I.e. 
departments, extension programs, Individual schools and geographically disperse faclllttes) must purchase a Microsoft Leaming IT 
Academy Slier each locallon. · ·· · 

TERM OF ltcENSE 
Rights to use any of the benefits and content available under the Microsoft IT Academy ends when your SL has ended. 

PROGRAM BENEFITS PROVlOED SV 11-ttRO-.PARTY • . 
Some benefits may be provided by a "third-party. You understand and -agree th,U your relaUonshlp with respect to those benefits are 
with that thlrd-paity directly and not with Microsoft. Microsoft Is not '!'Spon~[ble ,tor !'-"Y-benefit provided by a third-party and 
Microsoft does not sponsor or endorse the.thlrd'party vendors or Its s~rvlces .or products. • 

System Center Endpoint Protection: 
SERVER MANAGEMENT LICENSES 

Required for each of your: 
Servers' that access the Onll[le.Servlce or related 
software 

Table of Canlanls ! General Tarrns 

Required Serve,.Management Licenses: 
· • System Center 2012 R2 Datacenter".a, or 

• System Center 2012 A2 Staiidan12
• 

3 

. 
1 For purposes.of !l)ls requirement, 'Servers• are devices on 

. ~ which you n.in serv'er operaUng systems. 
· · ·• With.active Software Assurance coverage. 

3 In the number specified In the· System Cenfer 2012 R2 

USERSLs 

Required far each of your: 
Users who access the Online Se111lce or. rel.ated sof!Ware 

DEVICESLs 

. • Datacenter.and Standard license IB;iins In the Management 
• Server~-sei:Uon of the.Product Usa.Rlghts •. For purposes of this 

statement, OSEs runnl~g server operaUng systems that access 
Iha Online Se~lce oqelated sof!Ware are "managed OSEs." 

Required SL: 
System Center Endpoint Protection User.SL, or 
Core CAL Suite (User)', or . 
.core CAL Bridg.e for Office 3~5 (User) 1, or 
.Enterprise CAL Suite (User)\ or . 

• Enterprlse CALBrldge for Office 365 (User)', or 
• Forefront ProtScUon Suite (User) 

1 with acllve Sof!Ware Assorani:e coverage 

. .Jnl!od~~J!!?!' __ ..__ -: __ §~!l!m!.I~rmL- ~·~-A~=tvl.c.eT~!'m?·....::_-~ ___ J1P.P.~f!.t;I.!~----__ , __ _:_J~e~~---~ 
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Required far each of your: 
• Devlceis that access th9 Online Service or related 

soft\vare. 
Serv8rs 1 that access the Online Service or related software· 
require the approprtate MLs (see Server MLs abeve). · 

i 
RI.quired SL: 

• System Center Endpoint Protection Device SL or 
Core CAL Suite (Device)', or 
Core CAL Brtdge for Office 365 (Device)', or 
Enterprtse CAL Suite (Device)'. or 
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, Enterprise CAL Brtdge for Office 365 (Device)', or 
I • Forefront Protection Suite (Device) 

1 F;or purposes of this _requirement, •servers' are devices on 
which you run server operating systems. 

. •WI Ith active Software Assurance coverage. 

Addltional Terms:· 
1 

APPLICABL£ NOTICES I 

The Data Transfer Notice and Potentially Unwanted Sof!Ware (Notice! II) In Appendix 1 apply. 
. . l 

UsEINADEDK:ATEDTAA1N1NGFAc1UTY , I 
You m~st.acqulre U~er SLs and Device SLs as described above to use the Online Service and sof!Ware !hat comes with lhe Online 
Service In a dedicated training faclltty, despite anything to the contra,Y In your volume licensing agreement. 

. I . 
UsE UNDER RENEWALS . ' 

To prevent !ts unlicensed use, certain features of the Online Service ~ay be disabled upon the explraUon of your.SLs or Software 
Assurance coverage. If you renew your right to use the Online Service, we will provide you with the means to extend that date. 

SUBSTm.mON OF SCAN ENGINES . • l ! 
We may substitute comparable sof!Ware and Hies for Iha Online Service's: 

. I 
I • antl..vlrus and.and-spam Software; and 

• signature Illes and content flltering data flies. 
LO 
CX) ., 

Tabfs.olCanlenls!~ 

Translator API ! 

SERVICE SLs .. 

I 
Number Required: R'¥tuired SL: 

_ • One or more for each enrollment j • Translator API Services SL 

Additional Terms: · l . . 
DEFINITIONS • 

'Application" means your software applications, websites or other Interfaces !hat Interact with the Online Service . 
. I . . 

'Microsoft Translator API" means the Microsoft Translafor application rrogrammlng Interface which d~livers automaUc translations 
Into a speclffed lan_guage, ·and other language-related .functionality. . ·- . 

LICENSES RIGHTS • 

You may: • i 
• embsd the Microsoft Translatiir API and associated content Int~ the Application so that the Application can Interface directly 
with the Online Service; and · . · . I . 
•.use the Microsoft Translator API to access the Online Service t~ present results from the Online Service on the Application. 

ADDITIONAL LIMITATIONS . ! 
You may not: i 

•use. the Microsoft Translator API or otherwise make the Online ·Service available dlreclly or through an Application, which 
emulates the "functionality of the· Microsoft Translator API or Is su6stanUaliy similar to Iha Microsoft Translator AP!; 

. I 
•access or link to the service from any location or source other than the Application (or In any manner except directly to users 
through Iha Applicauon); or . · · I 
• create from use of the Online Service or the Microsoft Translator API for patentable or patented material, any Improvement 
and for material which Is protected by trade secret, any new material dertved from such existing trade secret material, Including 
new matertal which may be protected by copyrtght, patent and/oritrade secret. 

L __ !!lkOdJl~~-~!t-~ -·~;.-~:~e~~Je~---·· -::~.-~~lc~l'.-!TI!l~f._J-:. ___ .... AE~~di~~.!! ... j-= .. __ .. ln~e.~ 
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MICROSOFTTRANSlATOR ATTRIBUTION . 1 Durlng the tenn of your Onllne Service subscr1pHon, you will display o of the Mlctosoft marks In a location proximate to the 
dfsplayed translations and easily accessible to·tha user, or In the •Abci\f box-(11 any):· Your use of Iha Microsoft marks wlll be In 
accordance with Mlcrosoffs then current trademark usage guldellnes ¥provided In hltp://www.microsofttranslalor.com/attrlbutlon. 

No GUARANTEE 
Despite anything to Iha central}' In-Iha tanns- and condltlons of.yo1 
results from the Onllne Service and related graphics are provided 
and conditions with regard to lnfonnatlon, content, services, rasul 
Implied warranties and conditions bf merchantablllty, fltness for a 
We may also disable the Microsoft Translator API at any time. 

SUBMISSIONS:PAOV!DEO To MICROSOFT 

e licensing egreemenL· all·ini(irmalion,.content services, 
11 warranty.of any.kind. We he!llbY disclaim. all warranties 
Iha-Online Servlca, lind.related graphics, lncludlng all 
lar pllipbse, workmanlike effort, tttte and non-lnMngement 

We may keep a copy of and use Ilia content you or your customers.sii~mll to the Onllne Service, for·the exclusive purpose of 
Improving the Online Service. We will not otherwise disclose the conteJ.it to a noriaffillatetfthlrd parly, except In presenting the 
results from !lie Online Service on the Application and wher!l requlrect:p,y, laW. Improving the Onllne.!ieJYICe Wiii inciude os using 
your and your customer's submissions to derlve statistical and quanHfa'live lnfiltmaHon about the text being translated, In order to 
·eip build and_ apply approprlate models to optimize the·trenslaHon. !II· .... ·. . . . . 

• Content submitted using the AddTrarislatlonO or AddTranslatid~~ay()·nielhoiis of°th~ Mlcros61t·:rransl(llor API, ~rwhen 
using any of the feedback and cotrectlons flmcllons made aveJijjble·bY lhe•Onlln!J·Servlce, ·1s considered '.shared contenr, 
and the submission or correction may be visible to oilier userli!_qf the ·oilllne Seni!Cii'.as a match of the same source ('frotn") 
-sentence or text segment, using the GetTranslattons() and GatfiianslaHonsArray() ·methods. The shared content does not 
contain lnlonnatlon that Indicates Its orlgln. 

Yammer 1'.:nterprise 
USERSLs 

Required far each of your: _ 
• Users who access the Online. Service. Exie.mat 
. Users Invited Id Yammer via extemal network· 

functionality do not need User Sls •. 

AddlHonel Temls: 

OUR USE OF CUSTOMER DATA 

• -Table of Cbnl!!JISI Universal Tenn&-

· -It __ _ 
.. : 

RequlredS • 
·1i • 

Yaniier Ei1terprlse User SL, or 
ofitc ass Entet'prlse A2-A4 User·SL 

• Offlc ', :ills Enterpifse E1; Ea or E4 User St 
Office 365 Mldslze Business User SL 

Despite anything to the contrary In your volume·llcenslng agreemeril 
Yammer Enterprlse onllne·servlce; both-before and after your Online· 
Yammer Pilvacy Staten:ient at httos://www.yammer.com/abaul/1 

the General tetms, Microsoft's use of CusfbniSr'Dala In the 
•jl:e subscrlption tennlnates, will be governed by the 

CUSTOMER SUCCESS MANAGERS 

Any services provided to you tiy a cuslilmer success manag~r shBll :r)n1 ·.dsult In a "transfer or assignment of Intellectual properfy 
rlghts between the parties •. WbrK prodOct«il customersuccess mahag~!S-shall be ·awned by Microsoft and when provided to you Wiii 
be deemed a part of the Online Services, which may be used by·you;#i·1rsuant lo these lenns. 

,'ii':' 
Tabla of Contenlsi General Terms 

;." 

·i" 
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Appendix 1-: Notices 
BING MAPS 

The sbltWare Includes use· of Bing Maps, Aiiy~'n1~ni provided through Bing Maps;.inciliding geocodes, cart ·only be used within the 
product through whlch·lhe contentls provided. Yollruse ol Bing Maps Is governed by the· Bing II.laps End User Tenns of Use 
available· at hltp://qo.microsoft.comnllnkld=971-0B37 and the Bing Maps"Prlvacy Statement available at 

__ btto.://qo.mlcrosoft.com/fwlinl<J?linklD=248686. 

CUSTOMER SUPPORT. 

Flxes.:11 we provlde:.~lxes to you ·1n the· course of perfonnlng·Customer Support, those Fixes ar~ llcensed according to ihe ·ncense 
telll)S applicable to lt)e P.roducl to which those fl~•· relate U!Jlessthe .Rices Include separate, tenns.:ln whlct1 case tho~e tenns will 
govern. II Fixes ate prbvlded for Windows :Azure Seivlces; Mlcrosoit l;lilnamlcs ·cRM Online; Microsoft l:iynamlcs Marketing or 
Microsoft Social Listening, any other use tenns Microsoft provides with the Fixes Wlll·apply, and If no use tenns are provided, you 
shall have a· non-exclaslve, temporary, fully palcl-ap license l<i use and reproduce the Fixes solely for your Internal use. You inay · 
not modlly, change the Hie name of, or combine any Fixes with-any non-Microsoft computer code. · 

Pie-~~ti!fg Wor'k:')•JI rlgfiiS In" any complitet'codii ·oi n<lrf'COde based,wrltten mateiials devefoped or otherWise ,otlt~lned by ~r for 
the parlles or tlieli Aiffllates Independent olycmr vohime llc.enslng agreement ("Pie-Existing Wotk"j"shaO"remalrr .ffie sole property of 
lhe parly pro~ldlng1he·Pie-ExlsHng Work,.Duririg the parfonnance of Customer Support, each party grants to the otner:parly (and 
our contractots·as necessary) a temporary, non'<lxciuslve license. to use, repioduce· and rnodlly any of Its Pre-Existing Work 

JI:· 
i 

. provided to the other parly, solely as needed to perfonn Its dbllgatidns ln connection with the Customer Support. Excep.t as may be 
otherwise expressly agreed by the pli.rlles.ln wrlting, upon paymenl"in lull we grant you a non-exclusive, perpetual, lu_lly paid-up 
llcense to use,.repn:iduce and modlly·(ll.apj:lllcable):any Microsoft Pre-Existing Werle ptovlded·as part of a Customer Support 
dellverable, solely In ·the lorin dellvered fo you, and -solely for your lnlenial business purposes. The license to Microsoft's Pre
Existing Work IS.condlllonea upon your compliance With the tenns 61 your volume llcehslng agmemertt.JI you are located In the. 
Czecli Republic, yoinepresent ihat the author has granted taleliani approvals to modlly, your pre-existing work: . Any violation of :;

1 

conditions of your volume licensing-agree men~ llr any other statements regarcflng customer suppbrt under that agreement, by you · 
. w!O be· a 'condltlo~. subsequent for obtaining .the perpetuarncense to Microsoft's Pre-existing Werle that Microsoft leaves to you al the 
end of Microsoft's parfonnance of Customer Support. 

~1· 

" Materials. -All rlghts In any materlals cfeveloped by us· (oth~r than· software code) and provided to ·you Jn connection with Customer · C.O J 
. Support ('Materials') shal! be owned by us except:to .the extent such Materlals constitute your Pre-Existing Work. We grant you a CO ·~ 
non-exclusive, perpetual, fully paid-up llcense to use, reproduce and modlly the Materials solely. far your Internal business O> ·: · 
operations and without any obligation of accounttng or payment of royalties. N ; 

. Sampie·Cd<fe. We grant you.a nonexclusive, p"erpelaal, royalty-free rlght to USS and.modltY any software code provided tiy us for 
. the parposes of lllustratton ('Sample Code') and.to reproduce and distribute the object code Jenn of the Semple Code, provided 
that you agree: (I) to not use oar name, logo, or trademarks to market your software product lri which the Satnple Code Is 

· · embedded; (II) to Include a valid copyright notice on your software product In· which the Sample Cdda·1s ·embedded; and (Ill) to 
.-IMemnlfy, hold·hannless-, ahd defend us.and our stippllers from and against any· claims' or lawsuits, Including attorneys' fees, that 
lirlse or resull.lroin the ose or dlslrlbution of the· Sainple Code. . · • 

Affniates' Rlglits. You ~i..y subllcense·llie rlghls contained In ltils sectlon lo your Affiliates, butyour Affiliates may not subllcensa 
these rlglits and your Affiliates' use must be consistent with the license tenns contained In your volume licensing agreement. 

Warraitlies and ·01s~lalmem· · ·• 

Warranty·~· Custame~: s·upport. We warrant that-all Customer Support will be perfonn~d with professional care and skill. 

NO OTH
0

ER WARRANTIES. TO THE ExTENT·PERMITTED· BY·APPLICABLIE LAW, WE DISCLAIM AND EXCLUDE ALL 
REPRESENTATIONS, WARRANTIES, AND CONOITIONS WHETiiER EXPRESS; IMPLIED o:R-STATUTO.RY OTHER 
THAN THOSE·IDENTIFIED EXPRESSLY IN YOUFI VOLUME LICENSING AGREEMENT. THIS·DISCLAIMER INCLUDES 
ANY AND ALL WARRANTIES OR CONDITIONS OF TITI.:E, NON-INFRINGEMENT, SATISFACTORY QUALITY OR 

. RESULTS, MERCFIANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO ANY ADVICE, 
REGOMMENDATIONS, FIXES, CUSTOMER SUPPORT DELIVERABUES, AND .RELATED MATERIALS F'ROVIDED BY US 
OUR SUPPLIERS AND CONTRACTORS IN PERFORMING THE CUSTOMER SUPPORT •• 

NOTICE OF AUTOMATIC UPDATES TO PREVIOUS VERSIONS OF SQL SERVER 

lf1he sdtware Is lnstalied on seNerS or deVfces running any supported ~dltions of SOL: Sarver p~or .ta SOL Server 2012 (or 
components of any of them) this software will aU!bmatlcally update ahd replace certain.flies or leatilres Within those ·editions with 
Illes from·lhls software. This feature cannot be sWl!ched off. Removal of these flles·m~y cause error.! In thli.softwate and Iha 
orlglnal flies may not be· recoverable. By .Installing this software on a server or tlevlce.thal Is running such editions you consent to 
these updates In ·an such edlttons and copies of SQL Server (Including components of any of them) running on that server or device. 

L.-:.~!~~~?.~tt.9p "_:-:.. __ GeJ!~~JJe'R'~ .... ....:-L._.~etyi_£eJ~~!..-!-i:.~:-:~.P.~l~:-i::.::J-~ .. - ... _IT}dex __ .-··· 
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NOTICE OF DATA TRANSFER 

The product contains one or more software features that conned to Microsoft or service prOvlder computer systerils over the 
Internal These features are ldentlfled In the Data Transfer Notices document at htlp:/lmlcrosoftcom/llcenslnq/conlracts. Microsoft 
provides services with products through these features. You wlll not always receive a separate notice when a f~ature connects. In 
some cases, you may switch off a feature or not use It. 

Computer Information 

The features use Internet protocols, which send to the epproprtete systems computer Information, such es your Internet protocol 
address, the type of operating system, browser and name and version of the software you are using, and the language code of the 
device where you Installed the software. 

Use of Information 

Microsoft does not use the lnformaUon to Identify or contact you. Microsoft uses this Information to make services available to you 
when you use the software. Microsoft may use the computer informetton, accelerator Information, search suggestions Information, 
"ror reports, Malware reports and URL flltertng reports to Improve our software and services. We may also share It with others, 
;uch as hardware and software vendors. They may use the Information to Improve how their products run with Microsoft software. 

Consent for Data Transfer 

By using these software features, you consent to the transmission of computer Information, such as your Internet protocol address, 
the type of operating system, browser and name and version of the software you are using, a·nd the language code of the device 

· where you run the software. 

NOTICE ABOUT THE H.264/AVC VISUAL STANDARD, THE VC-1 VIDEO STANDARD, AND THE MPEG-4 PART 2 
VISUAL STANDARD 

This software may Include H.264/AVC, VC-1, and MPEG-4 Part 2 visual compression technology. MPEG LA, LLC. requires this 
notice: 

TI-llS PRODUCT IS LICENSED UNDER THE AVC, THE VC-1, THE MPEG-4 PART2 VISUAL PATENT PORTFOLIO LICENSES 
FOR THE PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER TO (I) ENCODE VIDEO IN COMPLIANCE WITH THE 
ABOVE ('VIDEO STANDARDS") AND/OR (II) DECODE AVC, VC-1, MPEG-4 PART2 VIDEO J'HATWAS ENCODED BY A 
CONSUMER ENGAGED IN A PERSONAL AND NON-COMMERCIAL ACTIVITY AND/DR WAS OBTAINED FROM A VIDEO 
PROVIDER LICENSED TO PROVIDE SUCH VIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER 
USE. ADDlllONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, LLC. SEE http://www mpegla.comllndex1,cfm 

For clartllcatlon purposes, this notice does not limit or Inhibit the use of the software for normal business uses that are personal to 
that business which do not Include (1) redlstribuUon of the software to third parties, or (II) creation of content with the VIDEO 
STANDARDS compliant technologies for dlstrtbUllon to third parties. 

POTENTIALL V UNWANTED SOFTWARE (NOTICE I) 

If turned on, Windows Defender wlltsearch your computer for many types of mBllclous software ('malware"), Including viruses, 
worms, bots, rootklts, "spyware, • "adware" and other potentially unwan!ed software. If you choose the recommended securtty 

- •ettlngs when you first start.using the software, such malware and other potentially unwanted software rated 'high" or 'severe• will 
JtomaUcally be removed. This removal may result In other software on your computer ceasing to work or your breaching a llcense 

J use that software. 

It ls possible that software that Is not unwanted may be removed or disabled. If you use Windows Defender and Windows Update, 
Windows Defender Is regula:rty updated through Windows Update. 

POTENTIALLY UNWANTED SOFTWARE (NOTICE II) 

The software will search your computer for low to medium severity Malware;lncludlng but not limited to, spyware, and other 
potentially unwanted software ('Potentially Unwanted Software'). 1he software will only remove or disable low to medium severtly 
Potentially Unwanted Software If you agree. Removing or disabling tl)ls Poientially Unwanted Software may cause o.ther software 
on your computer to stop working, and It may cause you to breach a llcanse to use other softvn!re on your computer, If the other 
software Installed this Potentially Unwanted Software·on your computer as a condition of your use of the other software. You should 
mad the license agreements for other software before authortzlng the removal oJ this Potentially Unwanted Software. 

By using the software, It Is possible that you or the system will also remove or disable software that Is not Potentially Unwanted 
Software. 

lnlf£1~uclfon ...~~emti:e.f!ll_'··--· - ·--- .~rt'E.BJ.e~L- -~..:.:.:.1fpp~~~?..:. :L:.-- .. __ Jf!d~;·-···--_j 
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RECORDING NOTICE 

i . 
The laws of some jurisdictions require notice to or the consent of lndlVJduals prior to Intercepting, monltortng and/or recording their 
communications and/or restrtctcollection, storage, and use of personally ldentlflable Information. You agree to comply with all 
~tt~~~~~~ef~~~,:~~-to obtain all necessary consents and make all n,cessary disclosures before using the Online Service and/or the 

WINDOWS 8.1, WINDOWS 8.1 K, WINDOWS 8.1 KN, WIND~WS 8.1 N NOTICES 

i 
Windows B.1 and Windows B.1 K Include Windows Media Player andl related technologies Identified by the Korean Fair Trede 
Commission (KFTC) and a link to the Windows Live Messenger Dow~load. Windows B.1 KN does not Include Windows Media 
Player or related technologies ldentllled by the KFTC. : · 

Windows 8.1 K 
! 

The·KFTC requires that the software contain links to a Media PlayereenterWeb site and a Messenger Center Web site which has 
links to third party sites to enable you to download and Install third pafly media players and Instant messaging software. 1he third 
party sites are not under the control of Microsoft, and Microsoft Is notiresponslble for the software or content of any third party sites, 
any links contained In third party sites, or any changes or updates to ~he third party software or sites. The Inclusion of any fink on . 
the Media Player Center Web site or Messenger Center Web site does not Imply an endorsement by Microsoft of the third party 
software, the site or Its contents. J 

Windows 8.1 KN . · j . 
Inapplicable Windows Media Player Use Rights. The Windows M~dla Digital Rights Management and Windows Media Player 
terms do not apply when running this software. i 

·Notice regarding the absence of Windows Media Player. The sofl'lvara does not Include Windows Media Player (as defined by 
the Korean Fair Trade Commission) or Windows Me.di a Player relate~ technologies such as Windows Media Center. As a result; 
you wlll need software from Microsoft or a third party In order to play qr create audio CDs, media flies and video DVDs, organize 
content In a media library, create playllsts, convert audio CDs to medl'.a files, view artist and title Information of media flies, view r
album art of music fifes, transfer music to personal music players, or i,ecord and playback TV broadcasts. CO 
Additional Disclaimer of Wanantfes. Microsoft provides no warran~ whatsoever with respect to Windows media functionality, 0> 
despite anything to the contreiy In your volume licensing agreement j N 

Windows 8.1 N j _ . 
tnappli<;able Windows Media Player Use Rights. The Windows digital rtghts management technology and Windows Media 
Player terms do not apply when running this software. ! 

i 
Notice regarding the absence of Windows Media Functlanallty. The software does not Include Windows Media Player (as 
defined by the European Commission) or Windows Media Player relaled technologies such as Windows Media Center. As a result, 
you wlll need software from Microsoft or a third party In order to play ~r create audio CDs, media flies and video DVDs, organize 

~?bn~::,"~~:, ~~~\~ \\~::.'r;a~~~~ ~~i;~~~p~~~~~~ ~~!~c ~fa~!~~~~~~~:·.:::~~l~~~!:'~l~~!~~~~:~n of media flies, view 
! 

AddiUonal Disclaimer of Wanantfes, Microsoft provides no warraniy whatsoever with respect to functionality associated with 
Windows Media Player, despite anything to the contraiy In your votu~e licensing agreement 

YAMMER 

I 
1he software connecting Microsoft Dynamics CAM with Yammer will ~nable certain data to be shared between the two services. At 
the direction of you or your end users, the following data wlll be trans'f_lltted to Yammer through Microsoft Dynamics CAM: (I) posts; 
(II) links to CAM records; (Ill) Information contained In the descrtptlon field of the CAM records; and (vi) any either activity or content 
you or your end users share with Yammer. Yammer's Terms of Use are avallable at https~Jwww.yammer.com/about/terms. Its 
Prtvacy Statement Is available at https://www.yammer.com/aboutlprtvfcyl apply to Customer Data sent to Yammer. 
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Introduction 

About This Document 
The Mtcrosoft Volume Ltcensing Product'Ust (Product LI st) provldes.[liformation abbut the Microsoft Products avallable through the Microsoft 
Volume Ucepslng Progranis and specification infcirmatlon about each Product. The lhformation described in the Product List includes: 

• Avatlablltty of new Products offered through Microsoft Volume Licenstng 
Discontinuation of Pro#ucts offered through MicrbsoffVolumB'Llce'nsing 

• Product designation regarding the Mlcfosoft Volume Ucenslng"Product pDol 
The point value for each· Product ' • 

• Available promotions 
• · Migration paths from one version of software to another version of that same software · 
• Migration paths from.discontinued software ta new software 

Software Assurance benefits 
• Other Notes and tnform}ltlon speclflcto Products 

Aligned with Microsoft's ongoing efforts to simplify Volume Licensing documentation, the Product List has been reformatted. Content pertaining 
to a particular Product group fs·llsted In one place, along with Product-specific Information under Additional Information. Where possible, 
information Is represe:_nted graphically. · 

.The Product list ls organized In to five sections, two Appendices, -and an Index. 
1. lntrodUctjon provides Information on how to use the Product Ust. definitions, and changes to the Product Ust. 
2. Software lists the software offered through Microsoft Volume Licensing.and Information specific to the software.· 
3. Online Services lists.the onllne seivices offered through _Microsoft Volume Licensing and information specific tO" the online service. 
4. Software Assurance describes the Software Assurance benefits available. 
5. Servjces describes the services offered through Microsoft Volume Licensing. 
6. Appendix A - Program Agreement Supplemental Terms provides terms and conditions that supplement the Microsoft Volume Licensing 

Program Agreements. . 
7. Appendi)I, B - Product Promotions lists the promotions offered through Microsoft Volume Ucensirig that are not otherwise on the Prf ce Ust. 
8. ~lists all the Products referenced in the Product Ust and the pages they are located on. 

Avallabillty of Products c:.an vary by·regian. Customers sho1-1ld contact their reseller or Microsoft Account Manager for information pertaining to 
regional avallabllity. · 

A customer·may also want to review the Product Use Rtghts.document (PURJ or Onllne Services Use Rights document (OLSUR). Both documents are 
produced quarterly. :The latest use rights for Microsoft software can be found in the PUR located at http:!/go.micr.osi:ift.com/7linkid=9839207 
Terms for Microsoft Online Services can be found In the OLSUR located at htto:/Jgo.rnicrosoft.com/i'linkid=9840733. 

How To ·use This Document 
Addition resources on how to use the Product list are available at http:/!Www.microsoftvolumellcensing.com. 

Stepl 
Lccate'the Product in the Table of Contents or Index and go-to the appropriate p~ge. 

5tep2 . 
Review the table for program availability, Product type {e.g. Enterprise Product or Additional Product} and point infonnatlon. If a cell is shaded 
~the Product is available In the. program denoted In the column .. When viewlng the document Jn electrontc form, hovering over the column 
headings and othe~ cells revea~ the full name. Refer to the Chart Key for more information regarding the column headings and cell values. 

.T~b1~·~rCo~tr.~t;""·? -~~:.:fr~ci~~~ni:;~:;-t .r'. .. · ·· Sort~r"-·· ·--:-rOnnn~ S~Qij~- ·~ ->:S~n~;~~~rITTi~:·-;:·-· S~i~.;,.;--" · :· ..... ··- .. ADmind;ces - • · -'Jo. ~ 
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.. Lyric Sen1er_ 

a'.··;.:·,.. ·.••,;:"''°"~ .. ,. . :;::;,c,i.:;:c~· l.llill · 1 ·· 2 :i. 

.. , • Paint value Is for 'one year. PolntJnforrTiation for multiple years or other point de ta tis customers should contact the reseller or Microsoft 
Account Manager. 

Step3 
Review the attributes below the table for Product Pool categary, Software Assurance Benefit designation, Prior Versions, and other Information. 

· · The Chart Key below explains the attributes Jn the table. 

Lrnc:ss-~·~ so.ndiird ~2ql.3 lO{il 

Prlar Versi~n:: L~c:Server 2mo {~10) 

A<iditio•r.•f~· -:_·::.'··: 

'1~~~f.f~~~~~~~\ij.~}~ 

P[adt.1c:t Pool: Sever ......._ . _.,-
Saftliiar~ P.&ur:anca- Benefits:. Server 

: '' f ::M. 
••''w: •'•'1"' •• 

-.~:,, • ••• ·~ M-: '•, .:-! ... ,_ ...... .. ··,::-«" :·. 

Step4 
· · Some Products have additional Information which may Include_ ellglbllrty crlteda, mlpraUon offerings, .step-up availability, etc.' 

... -~ ..... ... ~· •:~~.;·.:.. :·: t • r ·,· •·,.;.:': ·: :".:~; 

!ustoman: with active SmtawiN Assur.ir..z:-e fer Lyne Sarver201D:St::mdar.d .ar Entecprtsa.on October1,:201l m.ay uperade tit.and usit Lym:.Server 
DU Jn pl:cce-oftheir ccrrespondif\slicensed·c:apis a1 LyccServe:rl.010.. 

&ant far l~ Server 2D10.Enterprise EXlemill Connector, Lyne.Server 2o.1D Plus &temal Canhed:clr. a~d·LyncSerftC""2010:Stilndard 
External Connector Oistomea. 

Chart Ke't'.. 
Column HeadJrigs 

CA/SA= Campus and School Agreement: The numbers in this column represent units designated when software Is offered through fhe School 
Enrollment under the campus and School Agreement. · · · 

·~ .. ··" DA= Date Avallable:.The date-a Produ~ Ts flfst avallable, designated as month/year. Forsoftw~re, It is the earlier of the date Microsoft makes 
ltcenses available foi:- ordering o( s:oftware available for download from the Volume Ucenslng Services Center {VLSC). 

I· 
'If· 

'EA/EAS = Enterorlse Agreement and Enterorise Subscription Agreement. · 
. EES ~ Enrollment for Education Solutions: Includes Enrollnlent for Education Solutions and Open Value Subscription -Education Solutions. 
.. L = Ucensg: Point yijlue deslgn~.ted for the software Indicated. 
l/SA= License and Software Assurance: Pain~ value designated wh~n Ucense anti Software Assurance is offered for P.urchase at the ~ame time. 
IYIPSA = Microsoft Products and Services Agreement. 
OL = OpeO ·ucense:.The OP.en Ucens~nly component of the Open programs. Open Ucense tiicludes Open Ucense, Open License for Academic, 
Open Ucense for GoVernment, and Open License for Charity, where available. 
OM= Open Mjnimum: Each license counts solely as 5 Licenses for purposes of the inltial order minimum in Open Lice.nse and/or Open Value 
programs. Th~value indicates whlt:h Program this is In effect for. 
· OV =Open 'v~!ue: Includes Open Value and Open Value for Government. .• 
"OV/OVS =Op.en Value and Ooen Value Subscriotlon: Includes Open Value, Open Value Subscription, Open Value for Governmen~ an~ Open 
Value Subscription.for Government. 
Point= The value assigned to a Product used to calculate the volume pricing level C1ppllcable to a customer's agreement. 
SA= Software Assurance: Point value designated ~hen Software Assurance Is offered for'the.software Indicated 
SCE =Server Cloud Enrollm~nt. 

! . T;b1E! of Conte01i. - :~~i{}tW'd~~i'.i~~~ l- '~ S~nw",;n;·--- ~· -·~j10~s;rvJC~- -·s~ft\;;,;;; ~1~r~n~ -->:. -~ -·~- ·- ]-:·-AjiQr';;di'ttiS ··-1..;f"- ·i!iik!--· ·-~ 1 
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S/s+= Select and Select Plus. This also includes Select for Academic, s~~ct Plus for Academlc,. Select.for Government, and ~el.ect Plus for 
Government. 

Cell Values 
A=Addjtlonal Pro~uct: The Product Is offered as an additional produ

11
_ 

AE =Additional Product EES Only: The Product is offered as an Addml'al Product only In the Enrollment for Education Solutions. 
·AO =Additional Product" Ornanizatlon Wide: The Product is offered as J.~ A~ditional Product orderable organization-wide. 
AP =Aapflcatfon Platform Product: The Product ts offered as an appli · ion platform product. 
AV= Additional Product OVS-ES Only: The Product is offered as an Ad ' anal Product ~nly Tn the Open Value Subscrlptlo!l - Education Solutions. 

. C =Care lnfrastructur~Th·e 'Pro;fuct Is offered as a ·core lnfrastructu~IProduct · . . · · 
CP = Customized Desktop Platform: The Product.JS offered as a cus~o (~ed desktop platform produ.ct under Open or Open Valµe. Subscription 
for commercial or govemmen~.customers sel~ing the Organization- J~e/company·)Vide option. 

. JD= Industry. DeVice: The Pr0duct is offered· as an Industry Device' pro!' :: m product. · 
E = Enternrtse Prodyct: The Product is offered as an Enterprise Pro du ; but not a desktop. 
ED= Educatjon Desktop: The·Product is offered ~s an education des kt p platform product with either Enterprise CAL Suite or Core CAL Suite 
under Enrollment for Education Solutions and Open \lalue Subscrlptlo~; Education Solu~o,ns. . . 
EE= Enterprise Online Service EES Only: The Online Service Js offered I[ an enterprise Online Service or platform Online Servfce and satisfies the 
Ente,Prise P.ro. dLict requirements, but only in the Fnrollment for ~du,l!an Solutions. EE for Core tAL and En~erprlse CAL Suite regulre the 
correspondlng·CALSulte Bridge. t· 
EO =Enterprise Online Service: The Dnllne Service is offered as an enl;l1(prtse Online Service or platform·onllne Seivlce and satisfies the 
Enterprise Product requirements. EO for Core CAL and Enterprfs:e CA~. Ulte require the corresponding CAL Suite Bridge. · 
EP = Enterprise Desktop Platform Produc't: The Product· ls offered as ~ r~Enterprise Product that is also an enterprise desktop platform product.. 
MDOP is ari optional EP. . ·' 
·oA =Open License for SA and USA: Available In Open License for t&S ·~nd SA only. 
OF= Open license and Open Vatue: Available In Open Ucense and OpJ. Va Ju~ only. 
OS= Open license an~ Open Value for SA and USA: Available tn Ope ~. cense and Open Value for l&SA and SA only. 
OVS = Open Value Subscription Only: Available In Open Value Subscrl ~Oil only. 

OW = Organ!zatlon~wjde: Avallal>le under the Organizatlon:wi~e opt11·· tJ• 
P = Non-Organfzatlon Wide in Open Value: The, Product Ts offered. on ·~on-orCanlzattOn Wide ha.Sis In Open Value. 
PP= Professional Desktop Platform ProductiThe Product Is offered a ,,;n .Enterprise Prodl\ct that is also a profEssional desktop platform product. 
MDOP Is an optional PP. · . · , : · 
SD= School Desktop Platform Product;oThe Product Is offered as a sc ~ol desktop platfo~m product with either Enterprise CAL Suite or Core CAL 
Suite under Campus and School Agreement. An SD Is couoted as thre ·1~nlts. 

SE= Student Offering for EES·O~!y: The Product is offered as a Stude1' ,'.offering, must be ordered for the full Student Count.. and only in the 
Enrollment for Education Solutions. ., · ·1 

ST= Student Offering: The 'product is Offered as a Student Offering a 
1 

Cl: must be ordered forthe full Student Count. 
SP =Server and Tools Product: The Product is a server and tools prod1f~ offered under the Seiver and Cloud Enrollment. 

Product Attribute~ · . . 
Application = Product Pool category for application products. · 
Desktop= Software Assurance Benefits for desRtop offerings. · 
Extended Term Elfglb.le =Online services for.whtc~ Enterprise and ~~rprtse subscription customers may elect Continuity of Service via 
ExtendectTerm. A customer's Online Services subscription term mus,~e coterminous with its agreement end date • 
Product Pool= Indicates offerings; that may be ellglble for software ~$Uran~e benefits associated with more than one Product.pool and does 
not require that a customer c~oose between benefits of o.ne .Produc~ri1pol or aqother. There are three Product pool ca~egories; Application, . 
Server and System. . :!.~ 
OSP =Online Subscrfption Program: Available In an Online Subscrfp' 
Platform Jndept!ndent = a ·license for softvfar~ that ls available for r 
Independent llcen!ie,. a custom~r may run eitherth·e version 1Ice~'e1 

· was available before or no later than the ortglnal version. that was Ii 
cu,stome'rs may use the con-,ponents·'?f the suite that they cho~~.~.,t1 
.Platform ~~rslons. Software Assuran~efor.a ~Jatform Independent 
version of the Product that becomes aVallable during the term ·of 
Promo,s S. MlgraUons =There is an existing promatton or software 
Qualified User Exemption = Exemptron ilppltcable to users who ac1 
being counted as a Qualified User under a customer's agreement, n 

program. 
than one computerplatform (e.g., PC. Macintosh). Undera·platform 
different platform version, ptovided that the different pliltform version ~ 
i. If the components of a Product suite vary by platform version, 
1y and only those components; they may ·not mfx components across 
pei'mfts a customer to use the most current version of either platform 
In place of the licensed Product. · 
n available.. 
lucts solely under one of these licenses. These users are exempt frort1 

1standlng anything to the contrary In that agreement. 

:nrri:.cnw.treAM~ffi~c[i•-.~·-··· .. ~ -··-·,_ -· ~ ~ ··; ~> · -~- ·--· 
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Reduction Eligible= an Online Service for whtch an Enterprise1 Enterprfselsubscrlptlon, Enterprise Microsoft Azure Enrollment or Enrollment for 
Education Solutions customer can report a reduction in licenses or Allocaied Annual Commitment. 
Reduction Eligible [SCEJ = Products for which a Server & Cloud Enrotlmen~ custom~r can report a reduction in subscription licenses or future 
Allocated Annual Commitment after 12 continuous months. l 
Server= Software Assurance benefits for server pool offerings and Product pool category for server products. 
Software Assurance Benefits =Software Assurance Benefits exist for eligible customers of lhis software. 
Suite= a Product that Is comprised of components that are also Jice~ed ~eparately. A suite is licensed under a single ltcense that Is assigned to 
a single user or device, and allows use of all of Its components on the single device or by a single user to which It Is assigned. The Product may 
not be separated and used on separate devices or by separate users. I 
System = Product Pool category for desktop operating system Products. j . 
Transition Ellglble =a Product (within or outside the desktop platform) tor which an Enterprise or Enterprise Subscrlptlon customer is eligible to 
move to a Subscription license. l 
True-up EIJglble = an Online Service subscription ltcense that an Enterprise or Enterprise Subscription customer can aider via the true-up or 
annu.il order process rather than monthly. i 
Up To Date Discount= A discount available to Open Value Subscription customers·ordering licenses for Product during the first year of their 
agreement if they have a license for the corresponding qualifying Productj{identlfied ln the.Product notes for each UTD Discount e!Igible 
Product). 1 • 

I 
' Prior Versions j . ' . ... . . .. .._ .... - . .. . - . . . ·- .. -- .. -.... _ ........ ____ . -·· ... -·- .................. -.. - .... _.,. .................. -----··---------·----

Thls Product Ust provides information on Products currently available. Earlier versions of this document are available.at 
http·[/go mittosoft.com0hnkid=9E39207. To find the needed version, a customer may contact Its reseller or Mh:rosQftAccount Manager. 

I 
Clarifications and Summary of Changes ! . ,_,, __ .. . .. ····-·-- ........ ···1 .. ... .. . . . .. --···· ----·- . .. . ... - ... . -- ... -·· . . . . -
Below are rec:ent additions, deletions and other changes to the Product Ust. ~lso listed below; are clariflcattons of Microsoft policy in ·response to 
common customer questions. Information on additions, deletions and otherfhanges to earlier versions of the ProductUst are available at 
http~//W\.Yw.microsofurolumelicensing.corn. 

". t··. 
Biz.T ~rver ·2013 RZ Branch Edition BI:z:Talk Server 2013 Branch Edition 
BlzT ~rver 2013 R2 Brand IDC Biz.'ralkServer2013 Brand JDC 
Biz.T: l11:15brver 2013 R2 Develooer Biz Talk Server 2013 Develocer 
Biz.Talk Server 2013 R2 Enterprfse Edition Blz:'ralk Server 2013 Enterorise Editfon 
Biz.Talk Server 2013 R2 Standard Edition Biz:ralk Server 2013 Standard Edltfon 
BlzTalk Server2013 R2 Standard Edition IDC Bl~'ralkServer2013 Standard Edition IDC 

Software 
Product Name Changes j 
The Windows 8.1 Industry product name has been updated to Windows Erbedded 8.1 Industry. 

SCE to an EA for System Center 2012 RZ Standard I 
Information on SCE to an EA for System Center 2012 RZ Standard has bee~ Included In the System Center Server section. 

SQL Server Business Intelligence CAL Waiver I · 
Information on a SQLServer 2014 Busfness Intelligence CAL waiver has been Induded In the SOL Server section. 

Transitions 1 
Information on transition options has been Included In the Core CAL.- Office Desktop Applications, and Windows Desktop Operating Systems 
sections. ! 

i 
Online Services : 

Online Service Name Changes , 
The Windows Azure onl!ne service name has been updated to Microsoft Az.ure. . . ! 
Open Value Subscription Migration Period J . 

Information on the Open Value Subscrlptfon migration pertod has been lnjlu~ed In the Office 365 Appllcations section • 

T.1bln ol Contents - - ? .. ~~;.,:.4 • Soriw11r·~ ..... -:> ·-onll~1?S1?rvlcrri . -.. ·t·;;,;; .. ~;;,;;;; 7!~ ...... ·~~----:-;·--.,;~~-,~·--· l7('"--·,,,;,. 
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Software 

Auto Route .._ ......... -_. __ , ___ ...:.::._ .. __ ., "" ·-·· ··-···-----·-
Products ·mmm11r11 .. mammmm1ml!lm1D1B· 
Autohoule 2013 20112 1 2 1 ~~ml\'J™DElil!ii.ll\inf;,:,'f.'1-~ii\\U'1lill~~m! 

Prior Version: Auto Route 2011 (7 /11) Product Pool: Application 
Software Assurance Benefits: Desktop 

~-~t·tf;.:.::~:·:.i~~~f:fi2~t\·~8,,:.~:~1:;~:~~:.~~;~~:~;~~~;,7;f.~:t~;~:J~;.f.f~;f~·;n:,.~~.:~~~£~,.TI°:;~~:;J;: ;~~~~~~~::._~::~.Ll-2:9,;;,~~;~:~:~~~;.:~~;t~eliie atCC'ritents t,Cli4E?.i;f~ . ~. . . : .. 

BizTallC 'Server 
Products 

. _,._, ___ .... _ .... -·----· ·--··. --·-·- .. - -- -:---· ........ , --.. ;;,;,,;,,m· ...... ~ .. --··-·_ -··-·1:1.\iia1DEB .. -------BlzTalkServer2013 R2 'eranch Edltlon 

Blz.TalkServer2013 R2 Branch ICC 

6/14 i;. "39 ·. 13 

-···'··6/1~ ·- ..... --·---·-· - ---
BlzTalk Server 2013 R2 Developer 6/~4 

300 ~· 100 

~~~~ 
~l:t1:~.1~.Se~l!f 2~~.R2 Entt;iy~e ~~l~o!! . .'", • ~ 6(1~M -· .. 200 
Biz Talk Server2Dl3 R2 Standard EdlUon . 6/14 so -
Bl:tTalkServef 2013 R2 Standard Edition 1oc: · - 6/14 

75 .. 25 W'&;l 
t~~~~i~~BiJf:Jt!i'.!tff.i;::J~lL1f:~fr:i~::~.\·.··::::t~~~~~:._;_;. ~:::.;:::·1'.:-.:~1;.-:-;:.':~:~~ 

Prior Version: BizTalk Server 2013 (3/13j Product Pool: Server 
Software Assurance Benefits: Server 

Reduction Eligible {SCE): All but Branch JDC • 
Qualified User Exemption: All 

Alfdll!un~U~~tlon::-·•,.,~·: _..,_ :: .. :.·: ·~ .··. '.::- :::·:~"t.:,'fi .. :(.;;·: .. ~ ... ~·~::·:;.t:..=·:~:·.~.":~~::;.·::.. ·-; 
Speclal Deployment and Use Option:; available to Software Assurance ·cuStbmers . • . :~" 
BizTalk Setver 2010 will be the last.versl~n pf Bl2TalkServer licensed Uridi:!rth~.Per p~a!sS¥ l(~~s·1ng_model •. As a!l exception, Volume Ucensing 
customers with active SA for BizTaikSei"ver·2blO Processor licenses as of'Afiril .1, 1013 ("QUBlifyiilg Ji Cerises")-are givr!n the following options. 

Current Term 
During the current term of thelr SA coverage, customers (including customer.; under subscription agreements) may; under any qualifying licenses, 
upgrade to and use the latest version of the same edition of BlzTalk Server software Jn place of Biz.Talk Server 2010 subject to the SizTalk Server 
2010 processor license product use rights {as reflected In the January 2013 PUR}. 

First Renewal Term 
Upon their first-SA renewal on or after Aprll 1, 2013 for every server a customer has correctly licensed under BizTalk Server 2010 processor license 
product use rights, the customer may acquire SA for Biz.Talk Server core licenses for the same edition without acquiring the underlying core licenses 
for a number of core lic:enses equal to the number of qualifying processor licenses assigned to the setver multiplied by the greater of: 

• four, or 
• the actual number of cores per physical processor multlplled by the appropriate core factor. (In cases where the actual number of cores per 

physical processor exceeds four, customers must maintain a record of the configuration of the !JlzTalk Server software i-unning on the setver 
(llcensed Instances running In operating system environments- on the licensed server} and the physical hardware supporting that software 
immediately preceding SA renewal either using the Mfci'osoft MAP tool or any·equlvalent SQftware.) 

customers' processor licenses are no longer valid upon acquisition of sA for core licenses under this offerfog. The option to acquire SA for Biz Talk 
Server core licenses Is not applicable to renewal of coverage under subscription prcgranis. 

For Customers with Software Assurance coverage who choose not to rene'°" 
Enterprise Subscrfptioil and Open Value SUbscriptlon customers electing to buyout proi;:essot licenses and any other customers who acquire 
perpetual Ucenses.underl:heirai:ireerrient and choose not to renew their expfring·sA iitiy fun that eClitlon of BizTalk Server 2010 or the latest 
version of the same edition of Biz.Talk Server then available under those licenses as follows: 

• Biz.Talk Server 2010: Ongoing use of this version of the software Is subject to BlzTalk Server 2010 processor license-product use rights 
however customers no longer have Ucense Mobility through SA. 

·!pb·i;; ~rc~~tnnl.i"':-> · · 1ntro"r1uc!i~~~· -·: 7 ~ ... '·:".-~r~"~:?f-! ·-oni1n~ S~N,cr,· "}7:5~,1~re·~~r~~~! ·:-. · ~·· ~ · ... APonndl;r:~ ·- · -t ~lnrui!." ~ ... 
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• Latest version of BizTalk Server: Use of this version of the software is subject to BizTalk Serv~r 2010 processor license product µse rights; 
however: 
o· customers no longer have License MobTllty within Server Fanns or Ucense Mobility through SA; and 
a any reassignment of licenses is subject to limitations below related to theii- "core license equivalency." Core license equivalency is 

determined as follows. 
· •· For every qualifying license assigned to the server, the core license equivale:ncy is the greater of: 

a four cores per processor license, OR 
a a number of cores per processor license based the actual nu'mbei- of cores per physlcal processor multiplied by the appropriate core 

factor. (In cases where the actual number of cores per physical processor exceeds four, customers must maintain a record of the 
configuration of the BlzTalkServer software running on the server (licensed instances running In operating system environments on the 
licensed server) and the physical hardware supportingthat software immediatelv preceding expiration of SA either u:s:ing the Microsoft 
MAP tool or any equivalent-software.} 

• Customers may reassign licenses to anothet server. However, if the customer reassigns a license to another server customer will have to 
follow the use rights of the version of software they are uslng. When asslgiilng core licenses to servers under such scenarios customer may 
combine the core equivalency of their existing licenses with additional BizTalk Server core licenses. 

• Customers' deemed core license equivalency does not Imply that they may assign a single processor license to cores across two or more 
processors. 

11 
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Core Infrastructure Server Suite 
Products ' . . ~.-··c--~---------' Core lnfrastructu'r~ ~e.rver Suite OatateQter ::::: 11/09 :· ·• 7S .•. 4·• 113 n.~'.38 : .• 

I

,: ~r~· lnfrastructureServer Suite Enterprise. u)og . 

~ ·c?re l~frastruct~reS~rverSulteStandard 11/09 25 28 13 

It· 
'f. N . Product Pooh Server Reduction Eligible (S~E): All 

• 
1
:. C.O . . . SoftwareAssu.raoce.Benefits:Server 

r;'·~tianaflnfomiaiia..·'.,:,. · ;·":1:-; ~'·' -,:: · :,:X·~'·. '~:-:.:·:i·: •·; '"'! ·~·r~.if ·>.;..;._, .. :.·;: ::·}:::·· ... {':;.et. ·: .. :::'·':J !".'.'..\'. •»:,:;'.i•-'i?.·:;··~;;>< ·:·:~::·-. . 

' Core Infrastructure Server Suite (Standard or Datacenter) 
Migration to New Ucensing Moder . 
As of Aprll 1, 2012 the licensing model for Care Infrastructure Server ("CIS"} has been changed. Licenses acquired under new enrollments 
effective after April 1, 2012 can lfcense Up ~o two pllyslcal processors. · 

Customers under existing enrollments as of April 1, 2012 can continue to true up licenses under the old model under which each license can 
license only one processor. The following migration rig~ts apply to licenses for these customers: 

Core ln~ras~uc:t~re Suite . 
For the duration of their existing enrollment, customers' existing and new licenses under the old model will be deemed to be equivalent to 
licenses under the ne.w model at the following ratio: 

. • Care Infrastructure Suite Standard a 1:1 ratio; and 
· · ·. • Core Infrastructure Suite Data center a 2:1 ratio. Every two ltcenses under the old model will be equivalent to one license under the new 

model. . 

. [l.t rene~I customers can renew SA Into llcenses under the new model. 

.Release of New Verslciri of Wln.P~ Server 
.. Customers licensed for Core Infrastructure Server Sµfte (Standard or Data center) with active SA as of September 1, 2012 have the rlghts to use 
· ~he f!Jllowlng Pro.duct;s ~ubject to the product use rights for Core h;ifrastructure Server Suite (Standard or Data.center): 

· · • Wlndo.ws Server 2012 R2 Standard (Core Infrastructure 'Suite Standard) 
System "tenter 2012 R2 Standard (Core lnfiastructure Suite Standard) 

• . Windows Server 2012 R2 Datacenter (Core Infrastructure Suite D;itacenter) 
• System Center °?01°?- R20atacenter (Core lnfrastn.Jcture Suite DatacenterJ 

! ;-:~·bin ~r Cnnt.!'n;s :- · · -j~i~dUC1i~n · - -7 ;~fZ:S~Ea7~~ .,. ·-onjjnC s~~!sSfa .. M~ - ~aitwn;~;;;~ -->;---~-·:- · .. 1 _; .. ·-;~p;~dir;;---;~M- --~ ~·-· - ·: 
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For any server that Is correctly lfcensed for Core Infrastructure Serveri·~ lte Standard customers may run an Instance of Windows Server 2008 R2 
Enterpnse In place of Windows Server Standard. /: 

Software Assurance Renewal Offer for Windows Server and System ter 
Customers who have licenses With active SA for any·of the Products In · lumn A of the table below may, upon expiration of that coverage, 
acquire SA for the corresponding Core Infrastructure Server Suite In c ~mn B without acquiring the underlying Core Infrastructure Server Suite 

license. , . . . . ,, . : [:) 

Windows senfef Standa'.rd 
Svstem Center Standard 

· · ''Fc;,r~-l~frii~;,J~;:;;;~~;,,er S~ite Standard 

Windows Server Data~enter·• I Car~ lofi'a~~re Server Suite Datacenter 
Svstem CenterDatacenter 

For each set consisting of one of each of the qualifying licenses In the ble above, custrimers may acquire ~for one license of Core -1: . 
Infrastructure Server Suite. · ·r · 

Customers who license and use ~ore lnfrastru~re Server Sutte (Sta~ ~ or Datacenter) under this offer may no longer use software under 
their qualifying!licenses. Li~enses and SA acqu1red under .a subscJipt!o1i~greement do not qualify for this offer. · 

'Step Up fram Windows Server Dr System Center to Core·1n~astructu •Server Suite · · 
Customers may step up frOm Wti:idows Server or System Center ta ca· t 'Infrastructure Server Sliite by acquiring the appropriate Step Up license 
for Core Infrastructure Server Suite. Customers must have active SA ]r.theJr Windows Server or System Center license In order to acquire the 

Step Up license. · i:J · 

Customers' right to ~se software under the C6re Infrastructure Server ;i~te license is conditioned on customers' fulfillment of any remaining 
payment obligations for the qualifying product license. Customers' C]~ Infrastructure Server Suite license supersedes and replaces the 
underlying qualifying product ficense. . · ·. 

. . .. ·: 
r~:f1C.Ti 

• 
1

' Windows Server s-tan-dal-d--c .. ~;:-· t•: .... . cOie 11lfra.5tri{i;±Ure Server Si.Jlte~standard 
Svstem Center Standard Core·lnfrastrt{1fure Server Suite Standard 

Core lnfrastnli;ture Server Sulte Datacenter 
Core lnfrastnfci:ure Server Suite Data center 

Core Infrastructure S~rvei Sutte Enterprise 
Effective Aprll 1, 20U Microsoft Is discontinuing Core Infrastructure Sei 
with active SA ~s of April 1, 2012, will be eligible for one license for Co" 
Server Suite Enterprise with SA they have as of tjiat date. Licenses for 
Include SA coverage that'exptres upon explr:ation of the coverage f1 
who use Coce Infrastructure Server Suite Standard under this offer 
and documentation of the customer's qualifying licenses is evidenc1 

. That rig~ expires ~pa~ expiration of the qualifying. licenses • 

CAL.Suite 
Product~ 

.. c~~.~~S~!~ _(Dev!cr: ~n~ l!ser) 
Core CAL Suite Bridge for DHlce. .365 (Device 
and User} 6/ll 

CoreCALSulh!BrfdgeforOfflce365and . G/ll 

·-~.~~~! J~~."!.!D_e~h;e ~.n~ ~s.~EJ~ .. :..,... .... ~ .. ·:- . _ 
··Core CALSulte farWJndows lntune (Device · · 

4111 
a~d User) . 

~n~erp~lse .. <:A~Sulte (~e:v!ce ~nd User~,. . •. 1~/D~ 

--rnb1;~·rc;;n;u;;l~ .:-T 

!r Suite Enterprise. Core Infrastructure sr!rver Suite Enterprise customers 
· rastru~re "Server Standard fol" each license for .Core Infrastructure 
lnfrastru~ure Server Suite StaQ<!ard gran)ed under.this offer will 

ijlifyJQg ~ore Infrastructure S!!rver Su!t~ Enterprise llce.~ses. Customers 
ng~r.use.software under their quallfYing licenses. This prOduct note 
right to use Core Infrastructure Server Suite Standard under this offer. 

·ss~w.·.··-.. ··-· ·.~ -3-- .lm!.!t! 

r 
~ 
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i 
Products ---DlllammDllDIBlllBE9E!lr!.\!IDElllEm 

~~1~~ :--- -li~ll!tlii~iBli 
Transition Eltgible: All but Bridges Product Ppol: Server i Up To oate Discount: Core CAL or Enterprise 

Suite: Yes Software Assurance Bene1ts: Server CAL Suite 

Addltlonallnformatlan .;. · ·:· ..... /' ": · ~ .; · > ... .:· .. · ~; .. , :·~- .... : ~. ~.t_;.;',; 1
;" • • •• ,\1 •• , ~: ,.;·::.: '.J...,~·1:!"r:.~,, f .~ .. /~·J'~:.:', 

Process to Determine Applicable Use Rights for CAL Suites . · ' I . • · . · . · 
A CAL Suite license Is version-less and the access rights are determined by tjle status of the SA coverage on lt. If SA coverage lapses, access rights 
under perpetual Ucenses are determined based on the PUR tn effect prior ttJ the lapse. 

, , I 

~~- ! ' 
As of November 1, 2013 a license for the Core CAL Suite with active SA coverage provfdeS rights equivalent to the following: Windows Server 2012 
CAL, Exchange Server 2013 Standard CAL, Lyne Server 2013 Standard CAL. srarePoint Server 2013 Standard CA~ System Center 2012 R2 
Configuration Manager Client Management Ucense. aOd System Center20:J:Z R2 Endpoint Protection. 

. . . . I 
Open Value customers may be eligible for an Up to Date Discount based ontexlstlngcore CALs. See~· 

En~erprlse CAL Suite · I . 
As of Aprll 1, 2013. a license for the Enterprise CAL Sufte with active SA cov~rage provides rights equivalent to the following: all of the current 
components of the Core 'CAL Suite, Exchange Enterprise CAL with Services 2013, Exchange Online Archiving for Exchange Server, SharePolnt Server 
Enterprise CAL 2013, Lyne Server Enterprise CAL 2013, Windows Server 20J.7 Active Directory Rights Management Services CAL and all of the 
current components of the System Center 2012 Cllent Management Suite. ~ights associated with·Online Services offerings expire upon lapse of SA 
coverage, whether or not the Enterprise CAL Suite Is perpetual. I · 
Ope~lue customers may be eligible for an Up to Date Discount based on 

1
exlsting Enterprise CALs. See Chart Kev. 

Onllf;Qervices In.eluded with Enterprise CAL Suite / 
As ~•ii 1, 2.013, a license for the Enterprise CAL Suite with active SA covi

1 
rage Includes the rights to Exchange Online Art:hlving for Exchange 

Server, Data Loss Prevention, and·Exchange.Online Protection. 
. I . 

• lnternatJonal Availability. These Online Services are onlyavallable in Countries where Office 365 ls available: 
htto;ljwww.mk:rusoft com/online/fcg.o:spx#intsrnational j 
Provisioning. Ta ·begin using these services, customer must contact t~eir Microsoft P~rtner, who can begin the provisioning process required 
to activate each service. • . / 
Supplemental Tel'rl}S and Conditions. For custoniers under Mlcrosoft[Buslness Agreements dated prior to October 2010 who have not 
attached the Online Services Supplemental i:erms and Conditions for pnline Services to its volume licensing agreement via an Enrollment 
dated after July 2011 or otherwise, the Supplemental Terms for Online Services used with Software- Legacy Agreements In Appendix A
Program Agreement Supplemental Terms apply to purchase and use Jt the Online Servlces included with Enterprise CAL Suite. 

I " 
Forefront Unified Access Gateway 2010 j 
Enterprlse CAL customers with active SA coverage as of December 1, 2012 rilay be eligible for special tenns regarding the use of For~front Unified 
Access Gateway 2010. See the March 2014 Product Ustfor more lnfonnatr1n http://go.niicrosolt.cornUlitJlcld=9839707. 

Forefront Protection Suite · ~· 
A subscription to Forefront Protection Suite consists of the following Online Services: System Center 2012 Endpoint Protectlon, Forefront for Office 
Communications Server (formerly Antigen for Instant Messaging), Forefron Online ProtectloO for'Exchange (formerly Exchange Hosted Filtering}, 
Forefront Protection 2010 for Exchange Server, Forefront Threat Management Gateway Web Protection Service and Forefront Protection 2010 for 
SharePoint Server. I _ 
Core CAL Suite Brld~e for 0365, for 0365 & In tune, and for In tune j · 

CAL Suite Bridges Requirements l 
: T11b!n. or Co"tsnn -. ~ ~ .;:;; ~~~ftm!!~'..{{:~! -} , o';,ll;~·s;';;;j~i:i': •. - s·rh~[j,'i\~o;u;,;·n~. ~r ~-~· ~· '"-"] '°'; .. -·-i°pp~';;di~~-:-j·?;- ·~·-·-~J.O!k.- :: .... -; 

! 
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A CAL Suite Bridge may be required when transitioning.from a. CAL Suite to comparable sottware and Online Servfce combination. When a 
transition requires a CAL Suite Brldge, and the- qualifying License has been fully paid by the customer. ho Ucense purchase is required of the CAL 
Suite Bridge. Instead, SA may be purchased for the.CAL Suite Bridge at the Enrollment anniversary In wh'ich the transition Is effectiv~. In such 
clrcumstances, the transition ratio may only be one CAL Suite Bridge SA for one CAL Suite SA, and for the same user or device Ucense as the 
qualifying CALSulte. ' 

A CAL Suite Bridge Ts an Enterprise'Product, and may only be licensed I~ conjunction with its quallfying Online Service to satisfy the Organization 
Wide requirement of either that CALSuJte· Bridge or 1ts parent CAL Sui~. · 

CAL Suite Bridge ,_'\_;,,• '•' ·· · -: ParentCAt:Surte·.'~:, Qual1fyi11gOnli11e Services· .rr' ·• ... ' .·--:,•r.', 

Core CAL Suite Bridge for Office 365 Core CAL Suite Office 365 Enterpi'lse E~ or 
Office 365 Enterprise E3. or 
Office 365 Enterprtse E4 

Core CAL Suite Bridge for Office 365 and Core CALSulte Office 365 Enterprise El and Windows lntun~ or 
Windows lntune Office·365 Enterprise E3 and Windows Intone, or 

Office 365 Enterprise E4 and Windows lntune 
Core CAL Suite Bridge for Windows lntune Core CAL Suite Windows Intone 
Enterprise CALSulte Bridge for Office 365 Enterprise CAL Suite Office 365 Enterpr1se E3, or 

Office.365 Enterprise E4 
Enterprise CAL Suite Bridge for Offici: 365 and. Enterprise CALSUlte Office 365 Enterprise E3 and WindowS lntune, or 
Windows Intone Office 365 Enterorise E4 and WiildQws lntune 
Enterprise CAL Suite Bridge for Windows Intone Enterprise· CAL Sui~ Windows lntune 

Student Only CAls (Academic Open Ucense :ahd Academic Select) 
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Student Only CAL.s are restricted to license student owned PCS or institution owned PCs dedicated to an indiv1dual .student and are NOT for use in 
labs or classrooms. · 

Transitions 
Prodt.lctsbe:irtgTranslt1oned ~ ' : ·i·validTransitlonOptions . '- • ':~ ' ~ "_ .. 'J ,. • • - "' 

Core CAL Suite Office 365 (Enterprise El, E3, E4, Gl, Ga, G4)*, Windows 
lntuneErrorl Bookmark not defined. 

Enterorlse CAL Suite Office 365 (Enterprise E3, E4, 63, G4J• Windows lntune 
Office ProfessicTial Plus and Cote CAL Suite Office 36S (Enterprise E3 E4, G3,. G4)• 
Office Pro~lonal Plus and Enterprise_ CAL Suite Office 365 fEnterorfse E3, E4, G3, G4J• 
*Requires approprla.te CAL Suite Bridge. 

~~~sru~z~:1:_~~:~.~~:;~~~[~~;~;:;;:1:::~~#~1~<i\~(~T;:W;e.t'~:i&i~ZZ-:!:~;~iW{t;;f._)'..!~~tZh:Tablii'efcCTifurits'l·thait;kiiyJ,~ 

Forefront 
·--.:....-•H•:,,_, __ .,_,,,,_,,_, •. _.,,..._. 

Products 

Forefront identity Manager 2010 R2 CAL 
(User) 

5/ll 

~~:c:;dentlty Manager 2010 R2 External S/ll 

Forefront ldenutv Manager 2010 RZ Server 

Forefront Identity Manager 2010 R2 
Windows live Edition 

5/ll 

5/ll 

Prior Version: Forefront Identity Manager 
2010(4/10) 

us 188 63 

125 188 • 63 

25 38 

ProdUct Pool: S~rver . · 
Software AsSuranCe BehEi.fits: Senniir 

JjddJttan:iil.lnfurmatlaft. -;'?:_.'.:·:=- : ... :· ;· ::~·:=· ·~: .. ,, :.\. ':: · ..... : ···~ ,.:, 

DIDEmDllw 
--~:~'.11:!-'.ijt.f i} 

~-!~l =•.~m~-~~~~" 
i)fi~Bml:l:-J1t 

., ..... .. ' . : . ~ .. :: ·~ 

Forefront Identity Manager 2010- Windows Uve Edition 
Forefront Identity Manager2010-Wlndows Live Edition Is the riext Version for Identity Ufecycle Manager 2007 -Windows Uve Edition 
Forefront Protection 2010 for SharePolnt, Forefront Protection 2.010 for Exchange Server, and Forefront Protection 2010 for Internet Sites 

. .'.Tabt~·grc~@;ii'ti:· i-7:-:- .. i~~d;i:i!;D·~'.:-> ::X~:~s~~~·~r!~ -:· Cin1i~~Sr:NiG;~ .... f7;'5iin~n:.~ur;im:~1 '"'.-........ ~ ... --·-.-- .. ~ . ~ 4'- ·• ~ • • 
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~'"' F~refront Protection 2010 for SharePoln~ Forefront Protection 2010 for Exchange Server, i:ind Forefront Protection 2010 for Jhternet Sites will no 
'.~ . longer be available as of De~ember 1, 2012. Existing customers with active' subscriptions for the Online Services as of NoVeinber 30, 2012 may 
;.: continue to.use the Online Services until December 31, 2015. Existing customers rTiay also add oew users as needed without any requirement to. 

order additional User Subscription Llcenses. Ongoing use of the Online Services remains subject to the terms and conditions of the customer's 
Volume Ucenslng agreement, the terms of service for the Online SerVJce and the ~erms and conditf~ns here. 

Migration Right for Forefront Protection 2010 fo"r Exchange Server . 
Volume Lfcensing·,OJstomer:s who have ;icqulred a It cease for Forefront PrOtectlon 2010·fQr.Exchange Server are eligible to use Antigen for 

. " . -Exc~ange, Antigen fcir SMTP GateWays, and Antigen Spam Manager 1n place uf Forefront·Protectlorr 2010 for Exchange Server. Use of Antigen for 
·Exchange, Antigen for SMTP Gateways ·and Antigen Sj:Jam Manager IS·subject to their license,agr.eem.ent.and the use rights for Forefront Protectlcm 
2010 far Exchange ~erver. • C~tomers' rights to use Antigen for Exchang~ Antigen to'r SMIP Gateways, and Antigen.Spam Manager expire when 
the rights under their F.orefront Protection 2010 for Exchange Server license expire. 

·The.right to use Antigen In place of Forefront security does not apply to OJstomers who lnttlally acquire licenses for one or more of the Antigen· 
· serviCes and migrate to Forefront Proiection 2010 for Exchange Server. For ex~mj:Jle, customers who licensed Antigen for Exchange are not 

permitted to use Antigen·for SMTP G,ateways or Antigen Spam.Manager under their Antigep fpr Exchange licenses by vlrtue of migration rights 
under that license to Forefront P.rotection ·zo10 for Exchange Server.. · 

Oowng.rade Right for Forefront·securlty for SharePolnt · 
. Volume UcensJng customers who haye acquired a liOOnse for Forefront Protection 2010 for SharePDlnt are eligible to downgrade to·and use 

• I'..·: Antigen for SharePoint Jn.place of their licenses of Protection·2010 for SharePoint use of Antigen for SharePolnt Ts subject to their lici;mse 
agreeinent and the use rights for Forefront Protection 2010 for SharE:Polnt. Customers' rights to use Antigen for ShareP.olnt expire when the rlgbts 
under the tr Fofefroryt..P.rotectiOn 2010 for .§harePoint )fcense expire. 

All users (or devices) accessing a protected S!:!rver need User·( or Device) Sls unless they are licensed via the Forefront for Exchange External 
·connector or the Forefront Security for SharePoint for Internet Sites Add-on SL's. 

1 Please refer to the Onlin~ St::r\'ic'es SubscriptionTerrns <Jnd PaymeotTenns Oorions section to"r Online Services pricing and payment terms. 
N> . . 
a:Drefr~nt Unified Access Gateway 
abe 2010 version of Forefront Unified Access Gateway (Forefront UAG) Is the final version of tliat product. Please refer to the March 2014 Product 

';· crJ. for mo~e detalJs http· /ho.microsoft.com/711nlsjd=9839207. 
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. "'!aP..f'c;iint 
Products .I~· MapPolnt2013 for Windows 

MapPplnt Fleet EdIUon 2013 

M?r Version: MapPoln! ZDU (3/U) 

---------·----·----·-•"7/µ ., '1" " . i. -:~: .... __ _ 

7/U 4 

Product Pool: Application 
Software Assurance BenEeflts: Desktop 

J,;;i~'i!J.&~li™!illi~~~~~\<§;"VJ,~~"m-~ei'Jm'~~~~~lillif~mi!®~~~iiligf~ 

;, .. Mi~ros~ft.D!!!s~op Opti111ization Pa!=k . · . . 
~:. L p·-,·od .. "·' ·,,· .......... - .... ,,_ ............. __ ,, ....... -j:j:iijijiijijj?j_;i'ijjjjjiii'i.b\Ejj[ftti1fmjjjg-~-

. 1·:. Microsoft Desktop Optlmlzatiori Pack for SA .1f07 ·· 2 ' . :·: JlailiclB~!~!ifo'.i.~:V: .. :.?.1~;!1;-J~~,.:.;:;:{f~~~ 
,~· •· • . . . . ..... - .......... ,a....... ~ ~,·,:;;., ••. {! ,; • 

Product Pool: System Up To Date Discount:· Yes 
Software Assurance Benefits:. Desktop 

1
,, .Addltldnallitformatlon:· ..... . ·~ ... . :·:: ..... :")::::· :::": :~~·:·.'·:.: :· . .t:·:·::::"~·:;'~·:l':~;::!./ .. ;:;· ·:~ ·:!.:;"::1: .. :::_:./.'.1·· 
} · . Customers who wish to acquire the Microsoft Desktop Optimization Pack for SA (MDOP) must first have acquired and assigned to their desktop one· 

. of the follo,wlng:. · 
· • Active SA for the Windows Desktop cperatlng system 

it: .. :J;sbi~ ~; C~~ti!ni;·4~ '. ~ ... 1ntiadu~c~ .. ~ .. ~ ~~'.:f~·;s~~#iJ:l1.;~9oun~ s~;;,itM_~··-·i~i~;r-;;A;;u~Jca· ~r~ -· --~~ -1 ~,i"''A~ij;~d';·;;t~-; ~--::-~; - .. :·1 
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A Windows Virtual Desktop Access license, or 
Active subscriptioris for Window.!! Companion Subscription. 

r· 

t 
i 
Ir 
\' 

l' 16 

~'frj"'~~~~~lf~~-i;~Jfil;.~~~~~,;~~ 

:e-:::.::-·~~-~-~j-~~~'.'"--~ -·-·--- --· 
. " " fl -_______ .,.. 

-~I'!.°~.~ o!!ia~].':! ~.~~~ ~ ~!~~~.~ .. ·. ·: ·. :. -~~~~ .. ·~ -~~- _·_. :· ... ::~.~~· ~;· 
Mh;rosoft Dynamics AX 2012 R3 Enterprise 
CAL lD.evlce and User) 

Ml~osoft Dynamics AX 2012 R3 En~rprlse 

5/14 

_ ~d!~v~ ~L.(~~v~ce a~~ "!~r) . _ . · 
5/14 

Microsoft DVnamh:s AX 2DU R3 Functional 
CAI:. (Device and User) 

.MlaDsoft Dynamics AX 2012 R3 Functional 

... ±~~I~~ ?.~J!?.~~!~.a~d }}~~rJ.. ·. _ .... ·- . 
Microsoft Dvnamlcs AX 2012 R3 Self 5eive 
CA~ (D~vlce and User) 
Microsoft Dynamics AX 2012 R3 Task CAL 
(Device and Us~r~ . 
Microsoft Dynamics AX 20U R3 Task 
Ad.dlUve CAL (oev1ce and User) 

5/14 

5/14 
" -;,~~ ...... , .... ,,_ ..... ", ... , ... :-;;:-. -

5/14 

5/14 . 

Prior Version, Microsoft Dynamics AX 2012 RZ (12/12) 

EDB!lmlmEll· 
· • -~: .•' r· ~- ., • · •t.'i':~~;~f·~;.~:-: 

:~(l\i~;:=.~~ 

·~~~~·~1Ji}fPtw~,t1p1i··:: .. ~:.~i ,t!,~~~~[-f)r·:s:·.~:.-::·: ·~'./ :''.·--~7.:f}f.'.~;i~;i}:~:~t· .tfi::\i!M;~t~~~ ·~~.:~;-;r;i~~;:·:-:~~1J?7-~~~:~:i;::: :=~~~:r:.:; '· 5~ : .. ~ ~ - . : · i • 

localizatlot'ts and TranSlatlons - i ' 

·please refer to http://www_microsoft·com/en-us/dynamics/em-buv-ax ftv..rare.aspx to learn about availability of Microsoft.Dynamics AX R3 in 
select countrlt!S an~ languages. .., . 

.Use flights 
The uses permitted under the differ~ntMlcrosoft Dynamics AX 2012 

• Self-Serve CAL (Base CAL) 
Grants a user rights foi- their own use and not for or on behalf of 
to record expenses solely for relmbursi:.men~ (ill) manage perso! 

:her individuals (I) to record time resulting sole I~ for p,ayroli precessing, (II) 
'Jnformatlon and (iv) create requlsitions (v} and 'rrianage budgets related 

to tht!Se activities · 
• ~'. Task CAL l5elf-5erve'CAL +Task Additive CAL) 

· Grants a user rights tp (I) .record and approve any type of time a 
• transactions, and (iv) operate a Point of Sale Device or a Wareh' 

. o "Point of Sale Device" means one.device located Jn.the c4m.merce locat10n, used by any individual, for the purpose of completJng 
customer facing sales.of goods or service.:;: tr.ansacJ;lons. 

a "Warehouse Device" means one.device dedicated to Pe 
purposes. Each Warehouse Device m~t (I) not have cell 
scanner., . . 

·O "Performipg ~r.eho~lng _functlpns")IJ'eans re~!vlng,_p1 
goods plus performing inveiitory coun.ttliecks Iri the.~ 
consumption agajnst production orders when captured 
production lin~ (ail othe~ types of transactions are e•clu 

o '"Commerce Location" or"Store"·means a physical locatii 
transactions with customers. · 

• ~octional CA~ !Task CA~+ Functional Additive CAL) 

'arehouslng Functions, and that may not be used for any other 
capabllltles, and (II) if the device ls.hand held, have a built-in barcode 

1g-away, ~oln~ lntem~!WJck transfers, picking. packing. and shipping·· 
of a warehouse manaCementsvstem and posJ:ing output and mater1a1s 

1sfers of raw mati;:rials and finished goods between a warehouse and a. 

,{static or Itinerant) operated by you when closing goods or services 
•If~" 

'·: 

:Tubi;;rc;atn~~u~-~ :~ ...... ,;t;~~~i;n~ ~ 4- ~~fli~W~f;.;~.}:-l~O~ji.iS~~iC~~·~J7fSaJtW!r!As.:.;;~~~i 4;- -~--~ --~....; ~-":+~:·~"··fil!!!l!. 



M1c:ro"SofL Volume Ucem..Jnr. Produel List (Worldwide Englls:~1.J1111e 2014) 

I 

Grants a user rights to (i) use established operational cycles and busi~ess processes provided by the software, (il) create and update {a) 
position requisitions or (b) master data records pertaining to applicants, employees, customers, vendors, or parts catalogs, (lit) operate a 

17 

Store Manager Devic~ and (Iv) approve all Task and Sel~~serve relate~ transactions.~ ·· . 
o ''Store Manager Device" means one device located in the Commerce·Location, used by any individual, dedicated to .Performing the 

following tasks solely for. that Commerce Location ({) managin~ and replenishing inventory, (ii) balancing cash registers and processing 
daily receipts, {ill} configuring and maintaining menu options ~!splayed by the JSV Devices, {iv}. purchasing supplies and services 
required to run the Commerce Location operations, (v) managing Commerce Location staff, (vi) processing reports required to analyze 
and manage Comfnerce L!Jcation results, and (vii) man?glng mi

1 
ster data related to Commerce Location operations. 

Enterprise CAL (Functional CAL+ Enterprise Additive CAL) 
Grants a user full unrestricted acce.ss to all the functionality in the server software acioss the ERP solution. 
o Full Use Rights - • \ 

External Users do not r~quire CAls. External user licenses must not be usjd for business process outso~rclng purpos~. 
I . . . . 

Please refer to http://www.mlcf'osoft com/en-usidynamics/ern-buy-ax-soft\'1are.aspx to learn more about Microsoft Dynamics AX R3 CAL· 
options. ! · · ' 

Supplemental License Terms f 
Use of eCommerce Components, Point of Sale Components and slmllar upd~tes and supplements to Mlcriisoft Dynamics AX 2C:J12 R3 are governed 
by the Supplemental License Teqns found here: hllp:tlwww.mlcrosCJft.cpm}.f:'!n-us/dynsmjcsJern-buv=ax-software :Aspx. · 

I 

;~~;"~fil~~·-;;.~11;~i;.:;±:.lt~i~"lli~.~t~2i~~~~~{;.~~~1:It:J~;fili~~91~~f~~ji"~fj~~~iliffiab@iatd~rfl<Gi~i!-V1~ j ... 
Microsoft Dynamics CRM .. ··-·· . . ... . . _ ······-l- ___ ··- ·-··--<'-·-· ·- -····-· ·-··.-· .. - ·---·-·---··'·' .. --·"-.. -~~"·· .... -·-·-

raduc:ts -------mm vii eras oft Oynamlr:s CRM Basic q\L (Device 
10/13 10 15 

ind User) 

vllcrosoft Dynamics CRM Basic Use Additive 
:Al Ci:Wi. and UserJ 10/13 

llllcro5'.D~namlcs CRM Essentf~I; cAf. 
10/13 1 2 1 

Oevlc<.l!JJI User) 

11tlcro9'1tt.Jlynamtcs CAM Professtonal CAL 
10/13 10 15 s Device and.User) 

\lllcrcsoft Dvnamlc:5 CRM Professional Use lD/l3 

\~?!live ~LJ~~!'I~-a_n~. U~':l . . ____ ... -· _. ·- .............. :·-.. - .. ·~· .......... ---.. --
Vllcrosc~ Dynamics CRM Server 2013 10/13 ·so· . 1s 25 

~~osoft Dynamics C~M WorJcgroup Server lD/l3 25 38 15 

Prior Version: Microsoft Dynamics CRM 2011 (8/ll) Product Pool: Server/ 
. Software Assurance Benefits: Server 

Qualified User Exemption: Yes 

:.:. ,· .. ::~:::~:~0::::.d with ,en~ of life of ~laos~ft-~na~IG ~~ ~O~J~t~r~~I ~:n~~~o; ' ;' . : -~ 
Microsoft Dynamics CRM 2011 External Conne'ctor will bethe la~ version o~Microsaft Dynamics CRM External.Connector. Volume !Icensing 
customers with SA for Microsoft Dynamics CRM 2011 External Connector llc~ns~s on October:!, 2013 or later will be deemed to have one license 
for Microsoft Dynamics CRM 2013 for each such license. The standard te~sjfor migration apply to tb~e licenses (see thE! Software Assurance 
Section); however~ despite ~nythfng to the contrary In those terms; customers are not required tq stop using software under their qualifying 
licenses If they deploy and use Microsoft Dynamics CRM 2013. · . . . 
Upgrade Rights for Microsoft Dynamics CRM 2013 for Software Assurance tustomers . 
Customers who acquired their Microsoft Dynamics CRM 2013 Client Access tlicenses (CALs) an'd have active SA coverage on those licenses as of 
October 1, 2013 or later, may upgrade those licenses as shown below. The sfandard terms for migration apply to these·llcenses (see the Softv1ar1:; 
/.\::.suranc.e Section). } . 

I 
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Qualifying Product l "~. ~' 
- . '· 

" 
~ ·; .. ·. StepUpTo ' '-_ ... \".' '~·., .~ . ,,: .. ~ '·! -( ... .. ·;..·: . - - ., 

1 Mlcrosgft Dynamics CRM 2011 Employee Self Service CAL ; Microsoft Dynamics CRM 2013 Essential CAL. or 
1 Microsoft Dynamics CRM 2013 .. Essentlal CAL and 
l Microsoft Dynamics CllM 2013 Basic Use Additive CAL 

1 Microsoft Dynamics CRM 2011 Limited Use Additive CAL 1 Microsoft Dynamics CRM 2013 Basic Use Additive CAL 
1 Microsoft Dynamics CBM 2011 Full Us~ Additive CAL 1 Microsoft Dynamics CRM 2013 Professional Use Additive CAL 
1 Microsoft Dynamks CRM 2011 E>(temal COnne~or None. External connectoruse'rlghts'are included in the CRM 2013 

Server license 

Downgrade Rights for Mlaosoft Dynamtcs.CRM 2013 . 
Customers.wJth Microsoft Dynamics CRM 2913 licenses may use Microsoft Dynamics cRM 2011 ln place of Microsoft Dyrtarnics CRM 2013 as 
follows: · " 

b.uallf\ling Produ.ct ''"'.':'"" ::. ',·'! - .. _, 
-~-StepUpTo ~. , "' ,' •. -' ·- ::·' ·"'~~~ ". ~··::: h-.--~·,r:~1;~_,•," 

Microsoft Dynamics CRM Server 2013 ··~ ' .. Microsoft DynarnlcSCRM 2011: Server 
Microsoft Dynamics CRM Workgroup Server 2013 MiCrosoft Dynamics CRM Workgroua Server2011· . · 
Microsoft Dvnamlcs CRM 2013 Essential CAL Microsoft Dvnamics CRM 2011 Emolayee Self Service CAL 
Microsoft Dvnamics CRM 2013 Basic Use,Additlve CAL ... ~ ..... ~ . Microsoft Dynamics CRM 2011.Umited Use Additive tA1. 
Microsoft Dynamics CRM 2013 Professional Use Additive CAL '. · Microsoft Dvnamics CRM 2011 Full Use Additive CAL 

Client Access Ucense Options . 
The uses permitted under the different 'Microsoft Dynamics CRM 2013 CAls are outlined in the table below. The Umited CAL and the Full CAL are 
offerings that include multiple licenses. 
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.• ~ '" ./ .,,, Quallfyandcall'nl'tal1111d ..,,. Aa:ounts tuani:ippQfttmlty ..... 

../ ..,, ..,, lm11art d;i~ In bulk .,,, Canvart an icllvltf ~ iln 
apportunlty v 

( ·Microsoft Dynamics CRM Mob TI 
• EJcpTl!SS 

../ ...,. .".,/ Confla~reaud\1tn1 .,/ Opportunltvlr.lddnl o/ 
Microsoft Dym1mla tRM rar ..,. ..,, 
1Pad&Wlndows8 

cenpgure duplicate- ../ .M;irketln1llsb v d1111ctlanrules v' 
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•,_ , • Creating~· updating and deleting vfa.wOrldfows can o"IV be perfonnl!!!d against ~nUtj'es Included In the use rights je,g., update an opportunity requires 

!/ · Professlonall • ·· . · · • · . 
~· · ·" ..,uSe of Yammer within the MlcllJSoft Dynamics 9\M applldltlon requires a _Yammer Enterprise license (acquired separately) • 
· •••custom entitles (either based on' entitles lnclud~d·ln ~!'v1 or created bv.P. wstomer or partner).rnay requJre.a higher CAL or.USL. depending on the required 

acces$. CUstomlzat(ons can only be perfonm;!d against entitles lnduded Jn the uSe rights • ·- , 
1~-.:~!S~~~}m~i~Wiir¥~~~~~~~~~~i!Y~~~~~~~T~ifii$'itli~itWOi~.Vtil:Qii® 

Producrs 

ir::;~~t--~:·:. • .. ;·;("'"'· 
. ~~ lnfoPath 2013 
r- ... . . ... ~ • -
i1° f<:j 2013 10/12 1 2 l: . :,. 

~~·i·~ome&Student20l3 RT Commercial l2/!2. 1 · 2_ 1 
;. •:.. . .... . .. _ ...... -- : ·~· - ·-··- ·- __ .. _. ,_ .... - ·~ .. __ .. __ _ 
!~'. Multl Language Pack 2013 . 10/12 1 2 1 -

,·,~ O(flceProress1onalP~us2013 10/12. 2 3 1 

ln~t::~t~i·.:~,~~ ·~: · -~~- .. :· . .-.~:·.~-:~~~~·~::.~f :~;·i-.:·_~·.: :~~~, 
. :: ·Outlook 2013 . .: 1D/l2 1 ·2 1. 

10/12 i 
.... - .101~2- ..... 1 ·-· _ . .!! ..... _,1..0: 

.1 ;. 

~ PowerPolnt 2013 
· :~~..: ProJectProfesslo~aliDU--~--·-- •M ·-

· '· .. Project Standard·20l3 r Pub11sher20E ··: - .... 

__ 101.12 ... ·-1 ... --. .. ~---- ... .! .... 
10/12 4 - & •• L 
10/12 2 3 1 

·~ .. 101ii"":'i ·----·2·~:--· .. -.· 
Vlslo 201'3 Professional. 10/12 2 ·a · 1 
Vis1~2~:i'i~tandard. ~ ::-·· ~·~ -· .. -··-·- .'-io1U" .. _.1 .. - ·;:·.--:-"i_,_ 
W~n!2013 10/12 1 · 2 .1 
~o~k:At' Home i~~·om~ "Pr;,;;,~~i Pi~;;··-· ~~1-;;_- ·: .... ;_,,_ - -···-- - ----· 
2013 . 

Work at Home fQr Office Standard 2013 10/12 

1~ F Prior Version! Office 2010 and Oftlce 2010 Product'Ppol: Application 
Appl\catlons (4/10) _ . · Softwar~ ASsur.foc~ Benefits: Desktop 
Office. ioo7 ctnd orri~ ~007.ApplJcatlons: ~· ~ .~uite: Offi~ Professt0nal Plus 20~.and . 

i:;·· (11/06) · .'' · · : .... om.i:estandard.2013 :.····-~ ·: •· 
·' Transition Eligible: Office Professlof'!al Plus,. 

Platfdrm Independent: Office suites and 
Office Applications 

. ~P To D~~ ~is~~nt: ~~ce Pr~fesslql'\alPlu_s 

. Proje~ Professlo.~~l,"Vl.slo ~~afes.sion.CJI • .r •. 

At1d1t{on~1.1nfp;rn'~bii:t~.:- :;.:.;! -; • .t.~ 7 ~:)~:~ .. : ;:-~7~·:-~r'?~·=·:'if~ .. ,.;~1-=:~:~.~ ;:~. 1·;" ··~. :~: .. :~. y~·:=;~t :~.~.:· :. ·;·::·?.~·~:.:.;:.- :":_.: .:. ;:;;· .. ~! .. ~t.:'1~:'~-~~~[.!'_::1~t::::~;. ".;.:;;::· 

WorkatHome . 

![ : · r:;bl• ~; c.,~,;",; .. ·- : ·-·;;1;;;;;;;:,;,;- ;_> {\~'.i'''rw~.,.;!tll _,:·-o,rr.;;; s~;;;,~e;-: - s~ib;;.r.•;;~.~;; .,r:~·-;,;;;1,:;;· -·:·; .. [-·•.o,;,,;~;·:::>>c:-·: !"';~-·:; 
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A Work at HOme license is an optional, license that cari be acqutred Jn cq fiJ,.nctlon wt th a full license for Office Standard or Qffice Professional Plus. 
I~ permits the primary user. !Jf.the software to also Install.and use the s re on a desktop outside of the .Volume Licensing customer's or Its 
~affllfate's premises {e.g., at the user:'s home). The Work.at Home offerfn f~ not an employee purchase plan offering: The Volume Licensing 
· custom~.r {nDt the employee) retains the rights to the Work at Home lice · ~· A •prtmary user,• for purposes of this section, means the user who 

·: i:IS~ ~ tice1:m~d Device at the V~Jufne Licensing custOmer's premises.mo~than 50% of the time in any 90 day period. · · 

Office Professional Plus 2013 . · I · 
A Ucen.se for Office ProfJ!!!;lonal Plus 2013 also includes Office Home an ~tudent RT 2013 Commerclal Lise and Office Web Apps Server 2013 

rights: . . ' . . . . r: . . 
Open Value custorriers may be eligible fof an Up to Q.ate Discount based )1 existing·omce Professlonal 2010 or 2013 or'Office Prdfessional Plus 

2010 or 2013 licenses..· . I' · . 
Office Standard 2013 . 
A License for Office Standard 2013 also Includes Office Home.~nd Stude,RT 201? Commercial Use and Office Web Apps Server 2013 rights. 

. . l 
. Office Multl..i.anguage Pack 2013 Downgrade Rights • 

' ·Customers with a license for Office Multl·langJage Pack '2013 and a lice 'e for any of the following are eligible to use the Engllsh(Multllanguage 
versfon of a downgraded ver.sion of the Product In plac~ of the IIcensed- {slon. "use of the tlowngi;aded'version Dr the Product is subject to the use 

· rights for the 2013 version of the Pr:oduct. These rights _expire when the tom~rs' rights to either th~ Offlce Multi-Lan~age Pack 2013 or the 
~ ~bove listed 2013 Product expires. . · ·• · 1 · . " 

• Office Standard 2013 . . · 
·. • Office Professional Plus 2013 
'· o: Project Standard l013 

Project Professional'2013 · 
• Vislo Standard 2013 
• · Vlsj~ Professional 2013 

Ti'ali$1tlons ~ . :! 

Products beingTransltioried Valid Tra
1

nslt1on Op110 

Office Professional Plus •, E4•; 63, ·G4)~0ffiCe 36~f PrOPiUsE'rrl?rl 

Office Professional Plus and Core CAL Suite E4,G3,G4)" 
Office Professiohal Plus and Enternrise CAL Suite E4,63,G4)* 
ProJe'ct PrOfesslohal · · ::» " 
Vls[o Professional 

· •Requires a~propriateCAL.sulte Bridge. 

· ,project Profe5slonal 2013· 
· CUstomerS who license P.roject Professional 2013 are deemed to·have 

.' •. '.":·. Ufld~r that~ Wii~ expir.~ ~hert'the cDrresponding.Proj~ct Professionaf 
· · ·. li~!!flSe will b,e deemed.~o hav~·~A.fqr·.their compllmentaiy Project Se 
, ;. ·~~o!esslonal Coverqge _1µepires: t •• : .~ • •• • •• ~ • 

Project Server 2013 Oevtce CAL The right to access Project Server2013 
:§:!nse.exptres. Custpmers with actlv~ SA for their Project Professional 

:ts. Such CDVfi!:rage wm e~pJre. wft~r th~ corresponding Project . 

:"·." Please refer to the Project Server.Prqtft,1ct canditlon no~. for addltio · . 

. /:·7~,·:rof:~~~~; ~~~·-.::. :· . ·~:~ ~:1' . . ",. ~ 
1\s. that ~pply to thes~ P\ls • 

., :~·.: .... \'" .. 
· .. .: 

... "'~: .. .. ···...-::·":::.· 
· · •. · ~oftware. ~urance M!gratlo.n _Path for Vlslo Premlus;n 2010 :fij · . 

c;ustµmers with active SA cov~ragefor Vls)o Pre!f!ium 2010.as.of doiJ\o~d avallab111ty date for Vlslo Professional 2013 are eligib)e to use Vlslo 
Prof~lonal.2013 In place of Vlsio P.remlum 2010. 111e terms and co1.f ij1~t1ons far Migration Grants apply (see the Software Ass.urance Section). 

·oowngradeRlgh15fo•VisloProf•sslonal2013 ·· :& · · 
~A Customer.swho ha~e deplo¥~d Vi!;I~ Premium 2010 only (I.e., are 1W·F using any other e~i~fQn of Vlsio I~ their organization), and .need 
addltioqal seats Qf W~to"Pre.mjum 20_10, mav pu~ase·Jicenses for Vi.SJ A. Professional 2Ql3 and Qowrmrad~·to V.isio Premi~m 2010. No other 

. downgrades ~m Vlsjo Prof~lonaJ ~0;13.to Vlsl9 ~remium 2010 are,~~~ftted. ' ·: ·' · : . . · ·. : . ·· . .. 

~if~~Th~~m:~~.a~~~~~~llt~:;mimfWIAAff~te~i'.JriB~ 

)ob~~~;:-~1;;;;,-J;;,j1cn"":.~~~0~;a:E:~2-& :_~ Opl~~~~·~:· lr#ie:A~~; .. ~,~ :,~~~:::-:;.::-:-,DP;n;iill.'~' ~ ---· ~ 
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Office for Mac 
re ducts 

l 
i 
J .. ........ mm 

· .. · . 

Excel (or Mac 2011 

Lyne .fer Mac 201~ 

Office fer MacStandard 2011 

Outlook for Mac 2011 

PowerPolnt for Mac2011 

Word for M;c 2011 . . . 
Work at Home for Mac2011 · 

.. ~:.:1.-t ·tli~llMN;qt<c.U;;. 
Prtor Version: Office for Mac 2008 and Office Product Pool: Application 1' 

far Mac 2008 Appllcatlons(l/08) 
1 

Platform Independent: Office for Mac suites 

21 

Saft.ware Assurance Benefits: Desktop 

..... -.,.' "-..., -· ·., .. ; ·., .b'·.:>~> :'.~:·:_~'.:/,>. ::·~;.- :·.,_: .;:·.<;::.·-: .. ,-: ::::.-.,<L) 
Office for Mac Standard ZOU . ! . · . . · 

Suite: Office for Mac S~ndard 2011 and Office for Mac applications 

Addltlanarinfomiat.IOI) . 

~license for Office for Mac Standard 2011 also provides Office HDme and Student RT 2013 Commercial Use and Office Web Apps Server 2013 · . 
rights. Licenses purchased on or after Octo~er 1, 2011 lnclude.Lync for 2011[1nstead of Communicator for Mac 201L Customers with active SA -
coverage on or after October 1~ 2011 can use either canlmunfcator for Mac 2011 or Lyne for Mac 2011. 

Outlook for Mac 2011 · I 
Office for Mac 2011 ls the successor version to Entourage for Mac zaoe. 

. I 
Lyne for Mac 2011 . I 
Lyne for Mat: 20.11 ls the successor version to Commimlcatorfor Mac 2011. . 

:ii2:0'i:;~~~~~1ii.G~fht~:lli~~i~fl~jm•@F~'£r:I~~~~~~f£#l:1*\";t@tiittii@:Bli'XO;ffe.]C£\rlJD~i 
N I . I . 

OfffQ Productivity Servers · i . 
• J • .... CO· - . . . ~ .· .. -" .. ~ ~,.. . -·- ... ,... , .... _;';": .. -... · ....... _ .. ·. ,J.,, ~- ... :.·.c ••. _., - '"'!. -(,._., ... _ . .;........ ...... . ....... -..:.:..· ·:. , ....... · __.,_:...:.......,_,,,, .~ ........ .:.-···:-··· ·u .•. ~ ~ ~: .. ~·;; .. ~.:....,.i..:. ........ ::.,,: .~. 

Ex~ange Server. · . i · . 
rodl.!cts ---.... -:Xchange Server 2007 Standard for Small 

:Juslness 

::xchange: Server 2007 Standard for Small 
~uslness CAL 

3/08 

3/DB 

10 20 10 

1 

~ch.~~B.e~ent~rE~terprfse.~':~.. ·-·. _ -~0{~2·-- ~-0 ~--!~._ ..... ~··-
~~~~=~·server Enterprise 2013 ~L{Devlce lD/l2, 

ExthangeServe~s~ndar~fe~u. -·· •• 10(.12._, ... 1.~ ....... _.¥ _ .. ·-~-s __ • 

::~~:~Server Standard 2013 CAL (Device lC/U 

Prior Versions: Exthange Server 2010 (ll/09) Product Pool: Server j 
Exchange server 2007 (3/08) Software Assurance Benefits: Server 
Exchange Server 2003 {5/03) I 

I 

Addltlanal-infanna11aii . · · · < . ·· . 1 · · '·:.: ·· ·. . : . · ·' . : .. ·: ·: · _ ... .. · 
Ucense Grant far Exchange Server 2010 Exte;~al Connect~r ~~stomers , ..... ; . ' ... , ·:·· . , ..... ~. .. • :" , .... 

The 2010 version of the Exchange Server 2010 External Connector License ls llie final version of that license. Customers with Exchange Server 2010 
External Connector Licenses with active SA coverage as of October 1, 2012 a~e deemed to have one Exchange Server 2013 Enterprise llcens·e for 
.each sucti External Connector license: The standard terms for migration app/Y to these licens~ (see the Software Assurance Section). 

... T~hlq of CanlGntS" ;... i!it;ducnon "1-} i•'.';·.s-offi,;ite:~t:. -t -o·nn~;s;~i~;· -:s~ft::~;;;.;~·~~;; -t{·-·- .. ~ -:~ .... ; .... !-· :Aan;Odir;f'"'H1~r·-· ~--.... -; 
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Exchange Enterprise CAL with Services Z013 
As of April ~ 2013, a license for Exchange Enterprise CAL with Services 2013 with active SA coverage lncludes the rights to Data Loss Prevehtion and 
Exc:hange Online Protec:tlon. 

• International AWHabJllty. These Online Servlc:es are only avaTlable ln.c:auntrles where Office 365 is available: 
http:/fwww.rnicrosoft.com;online/fag.asm:#internationat 

• Provisioning. To begin using these services, customer must contact their-Microsoft Partner, who can begin the p.rovlsloning process required 
to activate each serv!Ce. 

• . Supplemental Terms and Conditions. for customers under Mlcrosqft BUsiness: Agreements dated prior to Octo~er2010 who have not 
attached the pnlineSerylcesSupp~~men~,t.T~fl!ls. a~d.Con?ltions.for .onlI~~ Servl~es to.Its ~oluine llcensi!1g ag~ment~la an.Enrollm~~.t: l; 
dated after July.201l or otherwise, the Supplemental Terms forOnline Seri/ices used.with Software- Legacy In Appendix A- Program · 
Agreement Supplemental Terms apply to purchase and use of the Online Services included wli:h Exchange En.terprise CAL with Services 2013. 

E,;_E~~~r-~1.;~:~r:~tt:;.;r,;;~1~~:;:.r.:~k~i;.{~~~~~.I'=i~lfti~~~.~·;~~;:-~~&J.i£.~~;1'1?f-~!:~~~t~S:l'.!E 

__ Ly~~.5.~~e~. 
Products 

Lxnc Server 2013 10/12 SD 

Lyne Server 2013 Enterprise CAL fbevlce and lO/l2 

.J!~~!I.. ~·-·- •• w--··•••• -~·· H"•• :.. •-h•H-' -• 

Lyne Server 2013 Plus CAL (Device 'and User) 10/1:2 

Lyne Server 2013 Standard CAL (DeVlce and 
User} 

Prior Version: Lyne Server 2010 {12/10) 

lD/ll. 

Product Pool: Server . 
Software AssUrance Benefits: Server 

MdlJ:fomillnfornl~~tirt ._:1:~;~::~~,. .;·. r •..• :
1:-:.:.·L_,; .. ·"1 ~. ~· • : • ···~: ·:. ~ ;· • ..t.! -,: , •• 

Lyne Server 2013. 

. ·: ,. ... .•',:\. ·.: -~=-- :-: . "t 

Customers with actfVe SA for·Lync Server 2010 Standard or Enterprise on October 1, 2011 may upgrade to and use Lyne Server 2013 In place c;>f 
their i:orrespondlng licensed copies of Lyne Server 2010. · 

Ucense'Grant for Lyne Server 2010 Enterprise External Connector ;Lyne Server 2010 Plus Extenial Connector, and Lyne Server 2010 Standard 
External Connector Customers · · 
The iD10 version of the Lyne Server Enterprise External Connector, Lyne Server Plus External Connector, and Lyne Server Standard External 
Connector is the final version of those llcensi!s. Customers with Lyne Server 2010 Enterprise External Connector, Lyne Server 2010 Plus External 
Connector, or Lyne Server2010 Standard External Connector IIcenseS with active SA.coverage as of October.1, 2012 are deemed to ha'!e a license 
for Lyne Server 2013 for each such license. The standard terms for migration apply to th~e licenses {see the Softlr1are Assurance Section). 

i~-1i-Ji'fWJ~[~~~1r"~~~~!!h.'f.V.I{l.i.;;tf1t.~~eu.:t~u~gr;?t:~i;~t-~:z.§.i'Z.~m~~\i#g:-r.t2biB~crcq,ti{itS.1·Ch¢:1C'evJ~ 

-~~~j~~ ~~!_Ve! __ 
Products ........ em 
PrajectServer2013 10/12 50 75 . _25 · Im 
~ject.Server2013 CAL(Devlceand User). 10/U 1 Z 1 · t~·.}2,?: 

Prtor v ... 1on: Project 2010 (4/10) Product Pool: Server Transition Eligible: Project Server CAL 

Software Assurance Benefits: Serve~ (Project Online) 

~l,t·i~'ir[4lif~~t:::'&:µJ;.~~~~~1&~~~~;9W~~~~.lli~~~~€~PbiaUr.trOriliiDi{/tftjrt:~\{(;~ 

SharePoint 
Producri; 
Mlaosoft OfflC1! Audit and Control 

.~.a!!aE;e'!le~~~~!!-2.~1:_3. __ "·-···• .. H _ 

4/13 50 75 25 

Eilll!.llltmmm:!&mEa· 
:·:·~ ·,.£;!;t~~_li;~~'Zlfif.1ii\.T7-itJ:m · ,., '···~'"'i""'"'":roi~i!'···"";!f,'"-'l .·:~.,":.:;-,~~\lli~ ... ~ 

~.'.Dibi;;-;rc;nt~n~l~ ~ :··j;t;d~~·,i~jt· ·~:..;. ~::~ .. ~a~rC;\~;-r-co~un;·s·~oo;;" ·~-7fS~~~r; i;,;rn?~it .:-: .,. -saj;ii~~ -~ ... ·--; ·-: "' ~ ~- --· -> l!ll!!:!: 
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Products ' ~1: 
. l': SharePolntse'rverio1.i_., :·;:·: . ··· · · · · · 10/12 so " 1·--7s:: ': ·.zs ~ 
: ·. Sha.rePolnlserter 2013 Ente~ri~; CAL' ~· .. ·- .. ~~~12 . (Device and User) . 

... ~·.-·~-·-""' ··--:-"' 

1 · . 2 

. i( SharePointSe~f20~Sta~dardCAL(Devlce lD/l2 
and User) . 

Prior Version: ~harePolnt Server 2010 (4/10) Product Pool: Server Reduction Ellg!ble (SCE): SharePolnt Server 
SharePolnt S.ervet 2007 {11/06} Sofuyqre ~:;uranci;! Benefits: Server 
Na priar~ersion for Mtcrosoft·Office Audit 
and <;antral Management Server 

. ;~ddlt1Qrt.af1nfDµnatfqn::·~ '.: 1·;; :·;~ :: ... :: /;:;·-: ~: .,::11:-~:-:-,:··'. .. ·:f.* ::;.,~·~~,~- ·:~:,(·~~_::=~.:·;;;~. ·.-f·.:l;·.i'..).f:}-"!:~:~\~-~):.' .~:·:.'~=--Yl~i::\::;~~~f:·~·~i,;;~~~:: ;: ·:-.:.~.:::--

Software Assurance~Upgrade Rights for Prior VersJons of ~haret>olnt Sll!rver 
The 2010 version of SharePolnt Server for Internet Sites Enterprise~ and SliarePofnt Server (or lriternet Sites Standard, FAST Search Serve'r for 

· SharePoint Ser:ver and Search Server ls the final ver3Ion of illose·Products. eusktmers with licenses for Sha~ePolnt Server.2010 for Internet Sites · 
Enterprise, Sha~_Polrt Serv.er 2010 for Internet Sites Standard, FAST Search Server 20:1Q for Sha[~~oJnt, Search Server 2Q10 Wfth acjfye.SA ccv~rage 

·· as·of October 1. :i.012 are deemed to have the followlng licenses. The standard termsJor'migratii:m apply to these llcense,s: (see the~ · 
Assura.m:e sect.ionJ. · . ' · · · 

'~~··Ti 
SharePoln.t se,.Vef'2010Jo~.Jn~E!·fo.'i!~Sitf;!s·EnterPrrse llcE!os·e·· ·: .. · :ane·sttarePCiiilt~erVer:2013 llceOse ·· · ·- ·-! -· ·~ '"~ ~ .. ': 'r::·• .• : 

SharePO!nt server 2010 'f(fr lntirili?t' SfteS Standard llcetise· :b'ne Sh3iePoirifServer.2n13·1icense 
FAS! Search Server 2010 for SharePoint Server license One SharePolnt Server 2013 ltcense 
SearCh Server 2010 llcense One SharePolnt Server 2013 llcense, and 

··- .,.1 > _, 1 100 SharePoTnt Server 2013 Standard CALs J 

· Sptfon'al Downgrade Rlghts far SharePolnt Server 2013 . 
C!:!J:omers llceQ%ed for SharePoint S.~rver20.i.;t may C!cces.s and use any of the Products listed below in place SharePolnt Server 2013 as fallows: 

. . . - . ... . . . ; . ~ 

:1r.r•·-· 
.~_., ... .-.;,,--.;-.;···;:•;;,;r; 'SharePolnt SefVE!r 20Hl, 

0bf. ;:·~, ~· . 
FAST Search Server 2010 for SharePo!nt Server 

':· A customer's right to access and use copies of SharePoint Server 2010 or FAST Search Server 2010 for SharePoint Server in place of licensed copies 
~ · of SharePolnt Server 2013 under this offer ls subject to the terms and conditi.ons of a customer's Volume Licensing agreement, the product use 

.righ~ for SharePoi~t ~erver 2013 and ~~e terms. That right expirE¥" upon the expirati~n or terrrtJnatlon of .the S~arePolnt Server licenses. 

ExterislDn .of Software Assurance Self-Hosted ApPlicatlonS'rli:hts for SharePolnt Server for Internet Sites Enterprise customers 
ShareP.olnt Server 2010 for Internet 51~ Enterprise ~stomers who are granted Share'.Pofnt Server 20~ licenses via the license grant outlined 

. abov@, mav. upgiqde-to SharePoint Server 2013 {as provided In the foregoing grantJ and use SharePolnt Server 2013 tmderthe ~roduct use rights 
for SharePoint Server 2013 and the'tenns and conditions of the HServers-Self-HoSl;ed Appllcattons" section of the PUR. Provided customers 
maintain SA coverag~ on.their compllmentary SharePolnt Server 2013. l!censes, the right to use SharePolnt Server 2013 In this manner a pp Iles until 

·the availabJllty.of ttie successor version of Shl:l.rePointServer 2013. · 

~1!.~kili[(~~~Bt~~~~~2~!:1~'i&'f%ili~~~U~™~1~f~1Waill~~lf@ii!ift~if¢!i. 

. ; Rental Rights . . . . . . . 

>r p:-'.:":d.:".~"·;·.::::.:::.~:;;:;;,~~:: .• l~:_.··1~t::!!!:!:.t~'*;'·"==·~~~-~-·····==~· 
~· R~ntal Rights for. Windows 4/09 
t. 

[:~:::::_:,_:'.:,:~~::::::~;~~·::::::~:: 

l. 
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· a~slgns ·a rental rights llce11se must be licensed to run one of the qualifyi ~: app11cqtl.ons or operatfng systems identified below. . 

The rental rights licenses granted under these programs are add-~n lice . :.;. only to permit third party use of a licensed quallfylng a pp II cation or 
opera~lng system. These licenses are not a full product license, nor a ste,'up to a higher edition. Therefore, each desKtop to which a customer 

· ~pallfylng Appli~tlon for:9ffli:e . · · ; ; . · • . . . · . · 
The .license for ihe qual!fy!ng·applicatlon mus1; be assigned to the same . Ice to·whlch the·VL Rental Rights license Is to be a5slgned. 'The qualifying. 
appllC:ations by program type are: . . !~ . . 

i . . . .. ... . 
i 

Office Proresslonal Plus 
·Office P.rofesslonal Plus 2013 .,. .,. 
Office Professional Plus 2010 . "' 

.,. 
omce Per3onal 2013·. ·M!J ..,. 
Office Home & Business 2013 
Office Professional 2013 

Qualifying operai:lng systems far Windows 
· Customers who seek to acquire rental rights licenses through the ~elect 

operating system on their desktop. Licensed qualifying operating 
Agreenient untler those pi-ograms. The·Jtcense for the quitlifytng t 

· be asslgne.d. ·Thequal!fylng ~perating_ systems by program type are: 

.,. 
..... ~ 

·Open License prog,;,ms must first iicense and Install a qual!fyln~ 
tlso inclUde licenses acquir.ed tbrough the Get Genuine Windows 
~assigned to the Same device to.which the VL Rental Rfghts IIcense Is to 

•. . . . . . ·~. 

-·'''WM'Mfil.!i.!iii!Miti!';id"@dl.ii.it OEM FPP S/S+ ' Ol- t 51':· 
Windows 8 and Windows 8.1 (32-blt or 64-blt)" •~ 

Pro{K, KN) 
Windows 7 {32-blt or 64-blt) 

Professional {K, KN) 
Windows Vista {32-blt or 64-blf 

·aus!ness (K, KN) 
•customers who wish to rent devices licensed with Windows Enterprise 
listed above. · 

Software Assurance 
Customer3 acquiring rental tights licenses are not eligible tO obtain SA 
However, users who rent/lease and use devices to which rental rights 
Upgrade &Software Assurance for the u~derlying softwa.re lice1 
contrary Iil that customer's Volume Licensing agree!ment regar1 

•· expires when. corresponding rental rights. licenses exp Ir~ --SQL 

.,. 7 .,. .,. 

.,. .,. .,. .,. 

.,. .,. .,. v 
y do so after downgrading to one of the Qualifying Operating Systems 

e rental rights licenses nor the ~·ndetiying quaUfying software licenses. 
for Windows are ass!gn.ed may be Permitted to acqWre upg~des or 

owo Vo,lume Licensing agre.ements. Despite anything to the· 
{perpetual rishtS, the. right to use software ur:ider.that cov.erage 

~i'r,1.?;]:-~ 

.;:.-.;,~o~d~u~,-',;,~~:~i~---; 
.Product Pool: Server ·~ 
Software Assurance Be eflts: Server 

=::::::~,;~~::t:::~~-~~-<-~=·--*·-
1l: 
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i 

I 
The Business Intelligence Appliance.2012 software, which lnc:orporates SQL5erver 2008 R2 and SharePoint Server 2010, ls. available only In 
Microsoft-approved hardware and software configurations. Use of the softivare Jn other configurations Js not supported and may impact 
performance. For more information, please visit http:l/ww ... 1 .microsoft.cor~/salserver/en/us/getwsqf.server/how·toRbuv.aspx. 
~::..~:;:'ili{a,~;£..~E;1;:..:·~?,)t~~~:;~r;;fa!;;i(f."i;~t~;;"':°N;t,;'1~7*;i~·Wii"!ti!-tW~·:.:t1:.Q::!0;.£,1:1~1~t~4.Wabfii.M.tcirirehts:l.di:a~Jeei,il;fifcfet.a 

SQLServer 
Products 

SCR5erver 2014 Business lntelllgence 4/14 

SQLServer 2014 CAL (Device and User) 4/14 

SQL.Server2014 Developer 414 

SQL5erver 2014 Enterprise 4/14 

~'!:s~7er 2014 Enterprise core (2 pack Core 4114 

SQLServer 2012 Parallel Data y.tarehouse 

50,L Serve; 2012 P3raUe1 Data Warehouse 
De\reloper 

5Q.L5erver 2014 Standard 

SQ.L5erver 2014 Standan:i Core (2 pack Core 
License) 

Pric;>r Verslon: SQL Server 2008 R2 {6/08) 

SQL Server ZDlZ (4/U) 

3/12 

3/12 

4/14 

4/14 

I . 

L 
75 113 38 

75 113 38 

125 188 63 

200 300 .100 

1 2 

15 23 

so 75 25 

Product Pool: Server, ApplJcatlon (Developer) Qualified User Exemption: Per Core Products 

Software Assurance Benefits: Server (all but Reduction Eligible (SCE}: All but Developer 
Developer) I and POW 

Addllfonallnfounatlon. · . .. . •.•• . = : ........ ~- ~·· '·· ~ ·I::.~ .. ::~:.: .. =- = .. :.~·~~~:: . .i· .~-, .. ~. :.! ........ ·.. : ::~. ;~:;.·~·~i::r~;~=~;)= ... ~ =\J;~~:·. ·. 
SQLServer Fulflllment Options l . · 
Cu.stW!rs may use only the ~oftware corresponding to the licensing model nder which thelr SQLServer licenses are ·acquired. 

SQLger Buywout Optfon under EAP l · . · 
Cus~rs will have an option to renew SA for SQL Server Ent8rprise Server[CAL licenses after June 30, 2012, however their only buy.out option at 
the end of their enrollment term will be for core licenses. l 
Software Assurance Upgrade Rights for Prior Versions· of SQL Server · 
Customers that had SA coverage far the following Products on April 1, 2012 ay be eligible to upgrade to version 2DU under special terms. SQ.L 
Server 2008 R2 Enterprise customers who malnt:ain SA coverage also may bE! eligible for an extension of Unlimited Vlrtuallzatfon use riG;hts. Please 
refer to the March 2014Product14stfor more details htrp://go.m1crosofr.co

1
rnt?llnkid=9839i07. 

• SQLSeriler 2008 R2 Enterprise processor licenses and Server/CAL I 
• SQL Server 2008 R2 Standard processor licenses i 

• SQLSeiver·2008 R2 Web processor licenses f 
• SQL Server 2008 R2 Workgraup I 

. I 
Customers with active SA coverage for the Products above on or after April ft 2014 are eligible to upgrade to SOL Server 2014 under the same 
special terms, provided they maintained that coverage.under the same contjnuous tenn since April 1, 2012-or earlier. Customers who renewed 
coverage on the Products above on or after Aprlt l, 2012 may upgrade only based on their rurrent core license Inventory with active Software 
Assurance coverage. Notwithstanding anvthlng to the contrary in the Marchj2D14 Product Ust, fail.aver server rights for customers who Upgrade tD 
SQL Server 2014 will be determined by the status of their Software AssuranCe coverage, as descripted in the April 2014 PUR °located at 
hr.tp://go.mir.iosoft.com/i'linkid=9839207. I 
Customers who have not yet migrated to lJl!f core licensing, pursuantto aptlons described In the_ March 2014 Product List, are llkewJSe eligible to 
deploy SQL~erver per processor licenses to shared third party servers, notw

1
1thstanding anrthing to the contrary in the Ucense Mobility throi.Jgh SA 

tenns and conditions published in the Product Use.Rlghts as of Aprll 2014. lT;le right to deplo~rocessor licenses under.Ucense Mobility through SA 
expires with such customers.' cwrrent term of SA coverage. I . · . . I. 
SQL Server 2012 Parallel Data Warehouse Optional Bu lid without Oracle JaVa • 

. . · 1 . 

'";;.;,s,~; - ·7 " .· ,;,,.,;,,"'~;._:;;:-> -· 0;11~-;·,,;;;,,.;~: ->~~.;;;;;;·.,;;,~~~ -7c·:-:~···-:-··-, -1i ·~>·•~"~;;,•· ··°J-Jc--~·:-~ ·.-: T~tblr. cl Cnntl!nts 
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Customers who acquire new licenses for SOL Server 2012 Parallel Data Warehouse (POW) after Appliance Update 1 (AU 1) has been made available 
may acquire a build of the product with Oracle Java or, upon request, without Oracle Java. The same options are available to existing customers 
who have active SA on licenses for SQL Server 2012 POW at the time AU 1 ls made available~ For more infonnatlon refer to 
http:i/wwW.microsoft.com/eo·us/sglserver/solutions-tecbnolagies/data-warehousing/pdw.aspx. 

SQLServer Business lntelllgence CAL Wa1vei-
The SQLServer2014 Business lntellilence CAL waiver for Batch Jobs described In the April 2014 PUR also appl1es to the 2012 version of that 
Product. 

SOL Server 2012 Parallel Data Warehouse Spedal Deployment and Use Options available to Software Assurance wstomers 
SQLServer2008 RZ wlll be the last version of SQLServer Parallel Data Warehouse Uceilsed under the per processor licensing model. As an 
exception, Volume Licensing customers with active SA for SQL server 2008 R2 Parallel Data Warehouse licenses on March 1st, 2013 ("qualifylrJg 
IIcenses"} are gtvi!n the following options. SQL Server 2008 R2 Para lier Data Warehouse licenses subsequen~y acquired under the same ~nrollment 
term as part of an Enterprise or Enterprise Subscription customer's scheduled true-up process ;ire al;iO qualifying licenses for purposes of these 

.options. · 

For every qualrfyfng llcense.that the customer owns customer may upgrad~·to 8·co~ licenses for SQLServer 201.2 Para11e1 Data Wilrehouse .. uPon 
·· upgrade to SOL Server 201:2 ~ustomers' underlying SOL Server 2008 R2·1icenses are no ·1ongervalid. · ... .·· 

System Center standard U~nse Grant 
Additionally, customef3 URgradlng to SQL Server 2012 Parallel Data Warehouse under qualifying licenses will be eligible for the following System 
Center license grants apply upo~ their upgrade to SQL,Server 2012 P~rallel Data Warehoust!: 

• One System Center 2012 Standard license per server for every Server running SQL Server2012.Parallel Ohta Warehouse software 
• Two System Center 2012 Standard licenses per serverfor'all the re~ainfng serVers ~n the SQl.Servei' 2012 Parallel Data Warehouse 

Appliance. 

The software may ~e used solely to support the SQLServer2012 Parallel Data Warehouse·Appliance. 

For Customers with Software Assurance who choose not to renew 
Enterprise Subscription customers with coverage as of March 1, 2013 electing to buyout processor II cerises and any other customers who acquire 
quaUfylng perpetual licenses under their agreement and chDose not to renew SA may run SQLServer 2008 R2 or SOL Server 2012 under those 
licenses as follows: 

• SQLServer 2008 R2 Parallel Data Warehouse: Ongoing use Of this version of the software is subject to SQL Server 2008 R211cense product use 
rights. . . . . 

• SOL Server 2012 Parallel Data Warehouse: Use of this version of the software Is subject to SW.Server 2012 Parallel Data Warehouse product 
.use rights. 

All SQL Server Parallel Data Warehouse and System Center licenses granted under this offer will include SA c;overage. That coverage will explrli! 
when the corresponding qualifying SA coverage expires. Upon expiration of that coverage, customers may renew their SA an, the granted licenses. 

A customer's use of softWare·underthls offer wlll be subject to the terms and conditlons of Its license aSreement and the product use rights for the 
software. The right to use the softw'are expires· wtien°the right to USe software under the qualifytrig-ltcense' expires. Evldence of thefr qualltYtng -
licenses and this Product Note will evidence the customei-'s right to USe SQL Server 20U Parallel D~tiWarehouse arld Sy.Stem Center 20U under 
the terms of this offer. Customers may nOt transfer the licenses grant~d under this offer separately from the corresponding qualifying llcenses. 

~~Ef1S1~~"'i~~~B~:i~~'Wi:~~~Thi"i~~~ii:i~~~7~f~J~~J~~I~'i:~fl~i~~li~.it.1'~·1l~~ie·tir1tfa1te~·gm;p®VlUUi!~ 

Street and Trips .. 
.... mammmm•·;;wmmmllDlmm Products 

Street and Trips 2Ql3 7/12 1 2 1 ~~~~iil~ifli!fi/:2;::'~D'@it'i':,~..o:.', 

Prior Version: Street and Trips 2011 {3/11) ·Product Paal:'Appllcatlans 

Software Asslirance B~neflts: Desktop 

~kl~~~r~f~~\~~~~~~e~~Yiii(ill;M!~f~~~~Yf:£a~E~ti~~~~~~~~~f.~-llfitilf·!!:D1]feilW(i:ilEti~'f5e\{~ 
·.·-:. 

···;:~b1;~;a;·";~~u·~ ~::· i~t;cd;;tloO:' 7 ~.-~ !ic~n;:~~;~ -["ci~ii~;·5~.'.;ic~~~"f~-~~n~~;~·AA7rn;~!4t:.-s(!;i~;;"-":-1 .... f"-APo~nd1c~S- --= '*· - t-•R ... lnd;~·-· ---
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.. , System Center 
• ~· .·, .. ~·,1'.:': · .~ '·::: •• • ·.u .,,.,,. "··~..; .... :.; •. ·.;, .... •1.:...,,,;::1, .... :.,,:::. •;!t<".#-~··.,~,. i:•,_;; .. ~·:-f:.:-:· ::"t~,.:.--.; tt:·~ . .:.(r-:t•':::-.--::t.J:=:::=~~H-: .. :;v.:;•.?:::;:;:.: .. ::.~'A?.' :.;!~':'.'1<".....,,:1.-.;:$!!.:::-"....,,:::-a:;-::..-;t:,.;:..t;:i:: ~-:.-:~r.-;;:t.;::;;::::w.;;r,,.~J::;:.,,-::,.:;.;,~=r.t"l.';. 

Sv.ste!Il Cen~er Clie~t Managemen~ Suite 
P•ocluru. • ' • - • mliilDDl .. Dml 

··_ If.:· Sv~lefn.ceiiter 2012 rci Clle~l.fv<!a'n~g~m~~i·;,.. · ~:~?_ii':"=:·:~:.:~:·:·· ·; · · :- . ~· ~- ·.·· · 
m 
• Suite (Chmt ML) per OSE • 

1r Svstem Center 2oi2 Ri Oie~~M~~~;~~ent - ·1~113 · ··· - •· ~-.. - · .... w .h._ .. _ -

: Suite {djent ML) per User 

,..-Prior \(ersion: System-Center 2012·C.Uent 

Management Suite (3/12) · 
Product Pool: Server 
Software.~surance Ben~ts: Server 

Suite: Yes 

. j'; '.Addlllanal.lnfarma!ioii• ··: .-·' .,., .·., ·" ~: '5:-"~,;-... ;.:. · ··~ '• >;.~·." .. :.~:.':,. ,:"i:: '.'· .. , .;.{',: "•'.··-.~ ·~ ... :'1 . ~:::.i·}~~;; · .. ~~:.-: :· .;; "1;.: ,.,~ ~ 

'. System Center Client Management Suite customers that had SA coverage for System Center Client Management Suite on April 1, 2012 may be 
eligible to upgrade ta versipn 2012 under spetjal terms. Please refer to the O'*°ber 2013 Product List far more details 
http:/!go.mjcrosol't.com/?linkkl=t9839207. • 

. ~i&!?~;JJf?~~~~~!i~~-~~~'t~~~~l~lf¥~~a~~ll&i·~~~· 

I
~ ~·.~V~~e.m_~. ~.nt~.~.C:c;I11.fi~':1r'!t.i~'.1.~.~~~~~~~'-····' .:-·-··.· 
:.P'°d.uru . • . • ... P.'f,I ... 

, :,,:.s~tt:P:l .cente(Configu{ailPo.Mi!n.ager2DQ7.' 1- ll/l~ ·. · · · • :· · ·• · :· 
;, R3 Er:i~erprlse Server Man,agementUcense • 

( !em.Center Conflguratlon Manager 2007 
:~·· tandard Server Management Ucense .11/10 
· ndard Server Ml) 

~ Qem Center 2oi2 S2 Configuration 
'. ~ager Cf lent Management Ucense (Client 10/13 
· ~L) (SWdent 0.~ly) 
System Center 2012 R2 Configuration 
Manager Client Management Ucense per 10/13-2 
OSE r 

System Center 2012 R2 ConfiguraHon 
• Manager Client Management License per 

It User 

Prior Version: System Center 2012 

i' .~~" Conflguratlon.M!nager (3/12) 
.· ·System Center.J:onfiguratlon Manager 

Server 2007 R2 (9/08) :. 

10/13 2_ 

Product Pool: Server 

Spftware Assuram:e Beoefi~:. server. 

Addltlanapl\fOrinalfon; .: .... · .-.: . .-":··'.":._,..;; ·, \ ,:'". ;: ~i'. .:::·J ·.;,j~··.:::'11'.;·;~·" •. !:';·t;. ~~~;:•;. 

,.. System C~nter Configuration Manager customers that had SA coverage fur si,-s:tem Center Confi~~ratlon Manager oft April 1; 2.012 may be eligible 
i ta upgrade ta version 2012 under special terms. Please refer ta the Octa~r 2013 Product Ust for i:nore d~t;!l)s. · • 

http://go.microsdft.com/?!jnk1d=9839207. · · · 

Only Campus'. and School Agrl!i\ment and Enrollment for Education Solutions _customers who llceqs~d system Center Canftguratlon Manager 2007 
: .::R~ pricir to.P.iprii: 1, 201.2 may acqulre manage"1ent.licf:!n~~ ~or.:.thts ve,r:siqn oJ'the P11-1duci:,, ~.nd ~9.?,.~ .... '?.lan.agefuel'Jt'·!ic~nSes i:nustb~~?l~ired·u.nder 
· the same~agree'.!.1ent or enrollment term as the ea~lier !Teens~. · 

(: !k&i.~~~;~~Wi.E.!B.friJF::--«1~~:wh~f}~~~an:.y,rft"f!Jif~lk~®~~~i¢ir~~Mli~~i9~ 

t _ ~v~t.~.~ £e~~!"r.P<1.~~. ~r.~t'=.c.~!~-~--~~!'~~~!-------··--------------·-····-··-···-··-···--·--·--·-·- ·----·----

·~ • 
0

T:ib1~· of Cnntl?~tli :--' ::- ·,ntrod~~li~n .. -7 ·~~~=rf.S~r$Raf,:1~.~~ H}" ~ op1in';; Sr:;;;,cg;- ~ -:Soit.W~u[ijncn 7'.-....... ~ ~:~-I ... r··~-APP~~di,";s""" :!-?r,. -~~d;11. . ·.~! 
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Products 

System Center Data Protection tv'lanaier 
5 10 , .~P.~?. ~n~~s~ ~!Ye~ M_ana_ge'!:'~~~ U~n~e~. I 

System Centt!r Data Protection Manager 
2010 Stand;ud.Server ~anagemei:it ~cense 5/10 

'Mllll!on~~.infQf~!la~''.:;~ ;,, . ":}.;,;:~,:,.:\ >.·o:i ;. ·"' ··:·-:;;:.ii ... ~'. · ;. ":~;;; 
Only Cain pus.and School ..\creement'and Eiiroitinent foi Educatioif 
R3 prior to April 1, 20!2 may acqutre management licenses for th! 
. the same agrelemeni: or enrollment term as the earlier ltcenses • 

Syste.m. Centar Oper<1.tii>ns· l\llanager. · · 

. · s"~'°lre0. "m'''een~operauons ~ana~~rio:7 RZ' ·+,+•:P:~•t\MJ@,: 
· Eitterprtse Server M~nagement Ucense 7 .09 

• 

l 
" 

~:~·i. "f_·.·;~~~:;,,.~.:-:.::. ·. . ~ .•.t 

:a:~ers who llcensed syst~nj;-CeA~~r. COnfiguration Milnager 2007 

28 

e Product, and those management licenses must be acquired under 

·~s~;em. (~~~;; Q~~;l~~·M-;;g-;r iciQ1 ffi- .... ;;~~ -.-.-·· -- --·---::-'· --. -.--· ;· 
. Standard Server Management Ucense 

System centerOpei-atlons Manager2007 R2 7109 
. _ ~te~t. M?."~~~~n.t_~c~~~~ ~~~ ~~E ·- __ , ...... d.. _ , ........ . 

·~~~M~~~~;~:;a~~~~:ril~:~0.07 R2 7/0~ 

Prior Version: System Center Operations 
. ·Manager 2007 (3/08) ',. 

'lli!<1ii1~~~~fii,\,;.i1Q9.'':}:~'>.:;i:"::'.<'.·~' ;·~ .· 
Only Campus and Schaal Agreement and Enrallmentfor Education 
R3 prior to April 1, 2012 may acquire management licenses for tbls 
the same agreelfle:it or enrollment term as the ear Iler licenses.· 

~~~~~~-~~ 

Product~ 

System Center 2DU R2 Standard Server 
Management Uqmse (2 processor) 10/13 

Prior .version: System Ce~t".' 2DU;(3{12) · .. 

1iii.1a1t10li;iiJnfDr111~!lo11:;:';.7.;.; :;.:.:i:i 
Software Assurance Upgrade Rights for.Prior .versions of System Ce 
Customers that had SA.coverage.foe the foUawlng Products on /)pril .~. 

· re~rto.thl'! March 2014. Product Ust:for more details htto:/ho.mict"OS 
·· • System Center Server Management Suite EnierPri!le or Datacent1 

• System Center Essentials 2010 
.• System Center Reporting Manager 2Q06 · 

·:,.·... ,_;.. ····1· 
customers who licensed System Center Configuration Manager 2007 

of the ProdUct. and those management llcenSf?S must be acquired under 

,,.:,;'·l'>'"'icO'e'·"~ .. ·,,'' .1·r: :·::~/'._· ~~ ."r 

rver 
may be eligtble to upgra'de to ver:ston 20U under Special terms. Please 

11inkid=9B39207. ·.- . . 

:,n:bi~.~r~;rt;DiS ~,-··· introd~d~n-_-:'7 ·~~~~2~.~~1.~;1;: 4?'Di1D;sm:;;ii:.;~rs?ri.;;;;;~u~n;;" ·-·:·:::s~~1w:··:-:· ~ -·~peMdit:es-H·· ~--~. · ~H -. ··· 

~ 
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• Windows Embedded Device Manager2011 
i 

Server and doud Enrollment {SCE} to an Ertterprise Agreement for Sy~em Fenter 2012 R2 Standard 
Customers who have SCE, have met the coverage requirements, and enrolle'd In the Core Infrastructure component are eligible to Install and 
manage the System Center product in the Virtual Operating System EnvironJnent {Virtual OSE) components within Microsoft Azure. This benefit 
wlll allow customersto manage up to 10 eligible Virtual OSE lnstanceswlthir Microsoft Azure for each CIS license enrolled In the SCE. 

Eligible Microsoft Azure Virtual OSE Instances: 
• Windows Virtual Machine instances 

I 

i 

29 

"""'~""""'~"''"''~L,,,.,.,,~ ... ..,-.• 
Cloud Services Instances (Web role and Worker role) 
Storage Accounts 

• SQL Databases 
Websites instances 

Products 
System Center Server Management Suite 
Data center 
System Center Server Management Suite 
Eiiterprise 

4/10 

4/10 

I . 
I 
.l ..... 

: 
_Prior Version: System Center Data Protectlo·n Pro du.ct Pool: Server j 
Manager 2007 (ll/07) Software Assurance BenefifS: Server 

Suite: Yes 

Ad.dltlanallnfarmatlori : ... ,.: · · · : .. ';,.,:·: ... '. '.1 ... ·,·Hlt·:.~y .. .' .. ~~";',~ .. ~-~=-·.;;-.:,.;<·: .. ·.::~ ... ::-~·.:i""-::::~j,)~.: .. -.•;:~·.:J;;· ... 
Onlv Campus and School Agreement and Enrollment for Edui::atlon Solutions custbmers who licensed System Center Server Management Suite 
prlo~pril 1, 2012 may acquire management licenses for this version of ~e Prodt.ic:t, and those management.licenses must be acquired under 
these agreement or enrollment as the earlier licenses. f 

SystP2enter Server Management Suite Enterprise corresponds to verslon!of Syst~m Center predating the System Cente; 2012 Products. Except 
as s~cally descrtbed In the October 2013 Prod~ct Lis~ licenses for thisP~oduct do not have any upgrade path to System Center 2012 software. 

I . . 
As of November 1, 2010, a ficense for the System Center Server~ManagemeritSuite Enterprise with actlve SA coverage provides server 

. management r'lghts for System Center Enterprise ser.ver management licensPs for Operations.Manager 2007 R2, Configuration Manager 2007 R3, · 
Data Protection Manager 2010, Service Manager 2010," and Virtual MachinelManager 2008 Ri.'ln addition', the server llcense·for Virtual Machine 
Manager 2008 R2 and Data Protection Manager 2010 Is included. j _ 

I . 
As of November 1, 2010, a license for the System Center Server Manageme1tSulte Data center with active SA coverage provides server 
management rights for System Center Enterprise server management licenses for Operations Manager 2007 R2, Configuratlon Manager 2007 R3, 
Dai:a Protection Manager 2010, Servke Manager 2010, and Vlrtual Machine!Manager 2008 R2. In addition, the server license for Virtual Machine 
Manager 2008 R2 and Data Protection Manager 2010 is Included. 

=~.12~;.t,1.~~t:;:;:~t!~::~~i~~ik.:i·~i:~£;~J.~i~i:]t;J;~f#.1~~,~Z-~l:~~t~~~~Tu*'@~~;.t~r:~~~~~~~U.~Zii:d.t~(>'fnbiiiif499reotf1lffeliifr.lcit:~ 

I . . . . . . . . ". . System Center Service Manager 
Ptoduds . .. ....... 
System Center Service Manager 2010 Ctent 4/!0 
Management Ucense t91ent ~9 P.I!~ OS~. ·- ,._, 

System Center Service Manager 2010 Clle:nt 
Management License (Client ML) per User 

System Center Service Manager 2010 Server 
Management Ucense (S't!rver ML) per OS~ 

4/lD 

4/lD 

Product Pool: Server 
' I 

T~b!l!o! Crl!'ll;~fS ini;,,·.,,,,;; • -'> ~ :i.:~s$rnro:..,-?:.." . on1i.j~·~~·;:;··· - 'j"~:.~A;'"r,;;;; -)r-:· ~· :·.--:-. _,:···· ;:,;·;·n;;;;;;-··· !71 ········~---· 
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Software Assurance Benefits: Server 

Actdttlan~Unformatlan;, , ._.:; ... ::-.: .;.;_,.~ ·-·.':.:,:~ ,,· .. 1':-:-··~· ,S··.:.;.:..~ • . ·:...H: .. ~.: ·: .':. ... ~·; ..... -~: ~· ~ :.. :: .. · 
Only Campus and School Agreement and Enrdllmentfor Educatlon Solutions customers who licensed System Center Configuration Manager 2007 · 
R3 prior to April 1, 2012 may acquire management licenses for this version of the Product, and those management licenses must be acquired under 
the same agreement or enrollment term as the earlier llcenses. · 

Pl~.1~qj1~1f~!~~.~;;file~~~~t1li1~~~~lft.~~t~~:;ra~.~~f~~~~~~~!C~~~·ft!~re-:ur~ontaritsl.9ElrfJ<i!v,1;~; 

VOi Suite 
Products 

VDISulte 
VOi Suite with MDOP 

4/12 

4/12 

Prod1..1ct PoDI: s.erver 
Software Assurance Benefits: Server 

~~~~~$1tari5~3.fi~i~~iBii~~il~l15~&~~;~~~j;;,~~lli~!l,;;.1){;,bie-ogC~tS:lSfihl:t'KtN·l~ 

Visual Studio 
.,;._.,. , . ._,. '-' '·'" ;:..:.;::;. ";"'.· .: ·•: •• ~-a.:.:. ~·~n,·~-,,-..~··::..-."."~ .i-..:.,· .. ..:w~ ·;:;-,~.f.;.«.;,;~.·~::r,'!< .. '"'-"'".:..~.(V~ -:.1•~"."~ .• .... ...,.= .... -c.,>:".:o:.';;;! .. "·":.:.J ·~·.::::, . .i.:; .. ·•· .~· ",: 1-. .. ; ... "' • ;..:. , -i "'"'·-·~·· ... ,, · • , · 

Visual Studio 
Products 
MSDN Operating systems 1/06 

... ~.E~ ~l~~.?~.s .. _ ~ .. - __ , . ··-- .. -·· ..... , __ . ~(1~ 
Visual Studio Professional 2013 10/13 

.Y.~su:~ ~t~~lo !21"!!!!!'':1~ ~~~·W~.t~.~SD~ ... -· - _!Of.~ ... ·-· .. ·- - ... -~~ - - - ... ~--·. 
Vlsual Studio Professional 2013 with MSDN 

Visual Studio Test Professional 2013. with 
MSDN 

Visual Studio Ultimate 2013 with MSDN 

Prior Version: Visual Studio ZOU lB/UJ 

10/13 

10/13 

10/13 Sl 

Product Pool: Appll"'!tlon 
Software Assurance Benefits: Desktop 

,AddltJona}f,nfOrrruitlQ1t ~~-~: ,~_.;:1._"; "•. ;.:;-::".-..~::::-.· ~:.. ~· .::-,-.::: ·.-~· -~. ·~:.'!;·~··~: "',: ·:~·-.;-: "'!·"..;·,._ ·;~.: 
' . 

Reduction Eligible (SCE): All except MSDN 05 
Promotion: Visual Studio Test Pro with MSDN 

".;:,.' ::.!·: .. : .. \ ... ~ ....... ..... : ... 
Visual Studio UghtSwitch 2011 and Expression Studio Ultimate 4 · . ~ ,, . . . 
Custome~ that had SA coverage for these Products as of April 1, 2012 may:' be eligible to upgrade to Vlsual Studio Professional 2012 under special 
~rms. Please refer to the March 2014 Product Ust for more details htta:/lgo.mlgosoft.comGJinkjd=9S39207. 

Ucense Grant for Visual Studio Team Foundation Server 2013 · 
The licensed users under Visual Studio Professional with MSDN, Visual Studio Premium 2013 with MSDN, Visual Studio Ultimate .Z013 with MSDN, 
Visual Studio Test Professional 2013 with MSON and MSDN Platforms are deemed to have one server license for Visual Studl~ Team Foundation 
Server 2013 and one Team Foundation Server User CAL The CAL ls for the sole use of the ilcensed user. 

Ucense Grant for SQLServer Parallel Data Warehouse Developer . 
The licensed users under V)sual Studio Professional with MSDN, Visual Studio Premium 2013 with MSDN, Visual Studio Ultimate 2013 witl] MSDN 
and Visual Studio Test Professional 2013 with MSDN are deemed to have one license for SQLSeNer 2012 Parallel Data Warehouse Developer. 

Software Assurance Ellglbllity 
Custome~ with expfring SA on any Visual Studio with MSDN license or an explrin~ MSDN Operating Sy.stems subscript1on or an active retail 
sUbscrlption corresponding to the Visual Studio offerings in this Product Ust may renew coverage under any Visual SbJdio with MSDN licerise. 
When renewtng to a different MSDN subscription level, the new use terms replace the prior use terms, and any software not Included In the new 

H ~~~i~'~!ci"~t~~lS'~·;-) i ·-·;~d~~tr;n. :~··? :~:~.::' sn:~i!E~.~~~ --:~·o~nn-;·sr:N,Ci:.~ ·~ -¥.s~ffeWiie' .e.j5,;;;aCfi ..f :- ·-· ... 5~,."ij-~ - - ~ --l; ~·· 
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MSON subscrlptlon may no longer be used. Renewing Irita coverage that corresponds to a higher Visual Studio editfon ls fac111tated through Step Up 
i: Licenses {please refer ta the Software As)uranc:esection). 

. fr Microsoft "'zure Platform Services 
( Microsoft Azure ben~flts cannot be combined from multiple MSDN subscriptions onto a slrigl~~Mlcrosoft Ature account. Use.of Microsoft Azure ls 
!.. su~Ject to the _Micros~ Azure terms of use. · · · · · · ·. · . : • . 

;:-~~~~~?,t~tjf:IP?~~~~™~~~~~~--!Btiilllltl-~i 
'·V!l!M!!I St~c!Jo Deployment- . . . . _ .. _ _ _. . 

P•.ad.uc1· , .. • .. ~·--·. _ •. · •• ''.ii''.i·•;ii;;®.i ... !£!mm· · 
~lSu'aJ$tudlaO~ployme:nt2Dl3 Oatiicenter ."·;.11/13 •.. ~ s···. a.·.· . 3, :;:~ 

vtsua1Studl'!Oeplayment2013Standard 11/13 5 8 3 mu 
Product Pool: Server .Reduction Eligible (SCE): All 
Software Assurance Benr;!fi~.: Server 

~~~i!lf;.~~~~~;~~~15;~ ~~ 

Visual .Studio Team Foundation Server 

.... 
~--· 

Bili 

-: Produ,,-,· ··- ..... ·-· .... c.,.--·---·- ...... -, .. -- . -·-+;(MMM.Wi_,,.,, ._,:-.... c.,---·~··'-··c"- ....... --~- ,-.......... _ -· ..... ~ .. --.".""·-·-·-··"··" --·-... -----
·lk. Visual Studio Teani:FOuridatlon" serveao13·.::: :·~}~:: 1:· t. 5~:-" . .. . . 

'., with SQLServer 2010 Technology · · 

~ Visual Studl~Team Foundatlanser.:.er2013 lC/l3 .s 
· Cl.\L (Device and User) . a -. 

(..) 

Si-Version:_ Visual Studio Team Foundation Product Pool:.Server Reduction Eligible (SCE): All 
; • Grver 2012 (8/;1.2j . soft)vare Assurance Benefits: S~rver 

:' ~fi4~~m~~§j~~~~Ail~iX~!'S~~~~~li;fW~.i~~iiiirRffttitii1~~Tfi~t,k.JR 
Windows 
,,. -,--\•,',•;:; "l"'ll ,~,.,"''.<1.-"t:.-:1-"f··.o;,>,...-..·~·:"P.~t:·.:..""~~':;:<>.....-J-•,;o)',.~~:;.-·1,:,5..:'~'°!l;}l".L!i:':~""f .... ':.-.:,l.:'~~:>:O-,.-:;<,!:'~-r.'t~·>' • .,..:.-'""'1~1t:'•j.."):'.~l~=:.::1"'1!o"..,:••"-1".:••f,""·••<'•,1._.,~ .. :i:,:,-;~r•.-.:t~,~~~'P4f.:':~\\l'.'C',!,'J 

Windows Des.ktop Operating System . . 
·::'t P ... ro·d···u·,·,·," ............................ ~-· .... ~ .. ·~-i•iiiiijiiij""--···~"~· .. --~~ .. :~· .... ~~----·-·-.. --.-· .. --.... __ ,, __ ,..--.............. --·-.. ""'--· 

~ Windows Companlop ~ubsCrfptlo'n ... " ' · -; . 10/ll · - • 2 " " · •. · 
rw1~i:i~~s·~;rp;fs~:~~~~d~'~nd"SA°f~·;.' :-:~~;1~-:~ -, •"·- .. :·~ •MM:~ .. ·: O ::~:-.: _~·: ~ 
·: Partners In Leaming 

: Windows a.1 Enterprise Sldefoadlng 11/13 
~. YJ{nd~ws e.1 Enter~rlse upgrade • -·" - . 3/14 

}. Wlndows 8.1 En~rprlse Upgrade and SA 3/14 " 

M w1nd~ws 8.1 Enterprise upgrade and SA with'~ ~/14 ~ 
MDOP ' 

.. t:. W1ndows 8.1 Pi"o Upgi:_ade 

~ Windows Virtual Desktop Access 

Prior Version: Windows 8 (B/12) 

10/.13 

7/lf7' 

1 

.. 
2-

Product Pool: System 

Softwa.".'Ass~ranco Benefits: D~~P, .. _. 
Up To Date Discount: Wlndows·B.l Pro 

Transition Ellgible:Wlndaws Pro (Virtual 
·Desktop Access):_..· · · 

·~~1t}Orµi1 infDrmattoii~ · ~· · .:. : ·:. ~:,., .~~.:; .".; ~;,:. ;.:,; ~·~~~::;.~ f/.~.; ··:: :r·:i."~·-: ~:t:: -~~;:: :1 • :,.:: 1'-i<.::~~:\:~f'if:'.t.~~·:: 1:. ~i~.: .;:>·.!:I.~ .. -~~;,i.'.i,'~J::~-:: ; ;;··:·:::.:;:.·1~1·~·.~: r-?'i,;~· :.;;· 
Windows Companion Subscription 

1
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·Institutions with a Campus and School Agreement Jf' . 
institutions may purchase the Windows Companion Subscription (CSL) If they have coverage forthe qualifying products. The maximum quantity· 
of CSl5 allowed to be purchased Is equal to the Institution's Eligible P Fount of the qualifying products. -

Companion Devices and Quallfled Devices 
Companlon devices utilizing use rlghts provided by the CSL are QUalifii~ Oevkes. The CSL is an Entergrise .Product and thus fulfllls thE! Systems 
portion of any purchase commibnent for Qualified Devices. in some iF, em en ts (Including the Enterprise Agreement}. The CSL may be 
purchased In any quantity and does.not need to.be purchased for ~II ~n organtzatlon's Qµalffied Devices but ln no .case can the CSL count 
exceed the combination of all Windows Upgrade, Windows.Jndusi:rY · grade and VOA.license count. Note; while the CSL may be purchased for 
devices running Windows J.ndustry, the use case ts rare. Please check. ~Ith a Microsoft licensing specialist to ensure proper compliance. 

• . Windows Enterprise Upgrade and SA for Partne~ In Learning · 
for llc~se eligibility and j:Jartner enrollm~mt please refer to htto://wWlf"'.~icrnsofLcom/ed1.:1cationfoif/p.:irtnersjnleamin:r.a:;px. 

Windows Sldeloadlng Rights 
Windows Enterprise Sldeloading Is the process of installing n~w WlndoW:i';~.l Apps being used for the benefit of the customer directly ta a device 
without gol51g through the Windows Store. Oqn;ialn~olned devices runn g Windaw.s B.1 Pro or Enterprise edition (Tnduding Industry edition), In 
any VL pmgram,.are feature-enabl.ed for WlndoWs l;nterprl~e Sldeloadl11 ·.f-. Windows Enterprise Sfdeloadlng can also be enabled on devices running 
Windows B:l Pro qr Enterprise (including lncjustry edition) th~t are not <!ljmaln]olned, and devices running Windows ~T, or Windows RT 8.1 

. through the use of a pcoduct key. In all cases, Window.s Enterprise Sldel:A1~ding may only be used to deploy Apps that are used for the benefit of 
the Volum_e Licensing custom.er. Wlndow.s Enterprise Sideloading functii··~allty Is s~pple'mental to the Windows Desktop Operating System, and as 
.such, the license terms applrcable to the Windows DesJstop Operating S · ,,.em, as supplemented here ... apply to customers' use oflt. In academic 
programs with desktop platform.products the student option allows use '. r stdelaad~ng keys on Windows Pro or Windows RT devices. . 

Customers In the·folfowing Volume· Ucenstilg programs {regardless of w ai: ttiey purchase] will be granted Enterprise Sideloading RightS: 
• Enterprise Agreement : ,. · · H 
• Enterprise Subscription Agreement 
• Enrollment for Education Solutions 

school Enrollment · 
• "Select and Select Plus 

Ent_erprlse Sldeloadlng Rights are available for purchase In the Open Uc~, ~ program. The purchase of Enterprise Sideloadlng Rights covers ~II 
devices used for the benefit ofVolum~ Ucensing customer. _ I'. . . . _ 

Windows 8.1 Pro and Enterprise Upgrade · · · [. 
On March 1, 2014 Microsoft began offering the Windows Enterprlse U ' de In Volume Ucensing. The following are changes related to this 
offering: . . r . 

• Windows Pro Upgrade: TOe Windows Pro Upgrade remains avaJla le for purchase without SA. 
•-·Windows Enterprise Upgrade: The Windows Enterprise Upgrade i ·offered as of March 1, 2014 and allows customers with a qualifying OS to 
· upgrade to WtndowS Enterprise. . k · 
. . o Downgrade Rights: Wlndows.Ehterprlse edition has downgra ~ rights ta previous versions of Windows Enterprise in addition ta.the 

same downgrade rights as Windows Pro. : 1 • 

. o Open Value: Customers may be eligible for an Up to Date bislunt based on existJng Windows 8.1 Pro1 Windows 8 Pro and Windows 7 
Professional licenses. · - · ·. _ · · 

9- Software Assuran~: Ex~ept as stated below., SA may only be-pur hased for a Windows Enterprlse Upgrade license. . 
. . o Select Plus, Open Value, ~nd Open Llceose Programs: cus~m ~s may continue to acquire SA for new d_evices licensed for Windows 8.1 

· . or B Pro or Windows 7 Professional OEM or FPP within 90 daV!i~ purchase until July 1, 2014. . . 
o Renewals: Customers who bought SA for. Windows Pro may i:$.ew SA on th.eir covered devices without the need.to buy a Windows 

: ~c· :c • •• Enterpr.JS~ l!pgradli! licEi!nse: -i.:. . 

o Purchasing Windows Upgrade+ SA: Any customer In a vol 
· · ---. · · · Windows Pro Upgrade+ SA may continue to purchase Pro 

: new enrollment or agreement the customer will purchase En' 

Windows Enterprise Upgrade.[verslon-less) and Windows Praressla 
Verslon-less licenses for Wiridows Enterprise Upgrade.and Wlndow.S 
under the Select Plus, Select, and Open Ucense·programs (two point! 
currently available when the customer acquires the.license (•custom 
the softwar.e. The license terms published for the version of Window 

~~~;;;grain. ~hlch requires SA and wh~ 'prevlou~ly purchasea 
SA until the end of their enrollment or agreement. Upon entering a 
Upgrade+ SA. 

Upgrade [verslon-l~s) 
1fessional Upg~de are only av3ll~ble In the People'.5 Republtc of China 
These ltcenses provide the right to use the version of Windows that ts 

~s License Acquisition Date?) or any earlier version of the same edition of 
pro and/or Windows Enterprise In the Product Use Rights as of 

~.., ... ~· .. ··~-· 

rf 
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i 
Customer's License Acquisition Date apply to the customer's use of the software {whether the customer chooses to use the version that Is 
currently available or any earlier version). The licenses are edition speclfi~ so the customer must use a version of the edition of software 
acqurred. The Qualifying Operating Systems for Windows 8 and 8.1 Ente'f rise and Pro apply to the version-less licenses for Windows Enterprise 
Upgrade and Windows Professional Upgrade. 
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Grant to use Windows B.1 Pro In Place of Windows B Pro I 
Volume Licensing customers licensed for Windows B Pro are licensed for'j\'indows B.1 Pro even If SA for the Windows deskti>p operating system 
expired prior to the release of Windows 8.1 Pro. This does not apply to Windows 8 Enterpr:ise; you must have active SA for the Windows desktop 
operating system to have rights to Windows 8.1 Enterprise. I 
Qualifying Operating Systems (OSI 
Customers with volume licensing agreements may purchase desktop oper6ting system upgrade licenses for Windows B.1 Pro and/or Windows 
8.1 Enterprise. The desktop operating system licenses granted are upgradk licenses only. Full desktop operating system ltcenses are not 
avallable. Therefore, each device for which a customer acquires and on vJhich ltwlll run the Windows 8.1 Pro Upgrade (if avallable under 
customer's program) or Windows 8.1 Enterprise Upgrade must be licenselt to run one of the qualifying OS Identified below. The qualifying OS by 
Program type are: I · 

Windows 8 and .Windows 8.1 

Windows 8 and Windows 8.1 Singl~~guage ./ 

Windows 8.1 Pro for Education ./ 

Windows 8.1 with Bing ./ 

Windows 7 (32-blt or 64-blt) 

1terprise (N, K. KN) ./ ./ ./ ./ ./ 

'ofessional (N, K. KN, diskless) ./ ./ ./ ./ ./ 

rtimate ./ ./ ./ ./ ./ 

Orne Premium ./ 

Home Basic ./ 

Starter Edition ./ 

Windows Vista (32-blt or 64-blt) 

Enterprise (N, K, KN) ./ !. ./ ./ ./ 

Buslness (N, K, KN, Blade ./ ./ ./ 7 

Ultimate ./ ./ ./ 7 

Home Premium ./ 

Home Basic ./ 

Starter Edition ./ 

Windows XP (32-blt or 64-blt) 

Professional (N, K, KN, Blade) ./ ./ ./ ./ 

Tablet Edition (N, K, KN, Blade) ./ ./ ./ ./ 

XP Pro N ./ ./ ./ ./ 

XP Pro Blade PC '." ./ ./ ./ 

Home Sr. Starter Edition ./ 

Windows 2000 Professional ./ ./ ./ ./ 

Windows NT Workstation 4.0 ./ ./ ./ 7 

Windows 98 (Including 2nd Edition) ./ ./ './ ./ 
Apple Macintosh ./ ./ 7 ./ 

I 

. L ... -.. -- -· --·- ........ _ 
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Any operating system· not listed above is not a qualifying OS, for example: 
•· · Embedded Systems {e.g. Windows Embedded 8.1 Industry Pro, Windows XP Embedded) do not qua Iffy for the Windows 8.1 Pro or 

·Enterprise Upgrades:" : .• 
• Unux or OS/2 do not qualify for the WindoWs s.i Pro or Enterprise Upgrades. 
• RDS Clien~ Access Ucense does not qualify for the Windows 8.1 Pro or Enterprise Upgrades. 

Qualifying OS Rules 
• The qualifying OS must be installed on the device to which the VL Upgrade license is to be assigned. 

a Apple Macintosh ts only a qualifying OS If It Is preiOstalled by the authorized "manUfacturer prior to the Initial sale of the device. 
• customers must remove the qualifying OS from the device In Order to deploy the VL Upgrade llc;ense. The only exceptions are as. follows: 

o Customers who wish to Install or run more than one licensed OS at one time (including the qualifying OS), mi.Jst acquire SA for the 
. Windows desktop operating system. . _ 

· ·· .. · / CF. tuStomeP.(that haVe actfvE!:SA coVerage ciO ·riot heed ttrUninstall-the·q\iaUfytng ·os and may Install and run tfie quallfylng OS and the 

= ~- ~:!~:~t~~~;!o~~~~r6~~~~~~tf·~-~~J~~·~a.~t~~s:~~~tlme •. :·~.:~."-_ :~> :~:::;:_·-.:··:... . · · ._ . · .-·~ . 
. 0 "Acad~m!C select, Atad~ic:OPen,' CASA •. a~d·ape:n"va1ii~..S~b;tnptiori-Educc'.tton SoJ~tions.CUSt~mers acqliirfng the Upgriide:n~rise' 

using WlndoW.5 Xf; Starter Edition. Windows v!Sta ·starter Edition or Windows 7 Stafter·Ed1tiori as a qu~lifying OS waive any ·right m· 
transfer that license-outside ~f the country of purchase. 

Software Assurance Coverage 
Customers who wish to enroll in SA for the Windows .Desktop Operating System have the followfng options. The options listed below are only 
available for the specific programs listed and only under the conditl.ons stated. 

• Select Plus, Open Value {Non company-wide). and Open Ucense programs 
.o Acquire Windows 8.1 Enterprise Upgrade & Software Assurance for desktops on which customer has licensed and tnstalled one of the 

qualifying OS listed in the Windows Upgrade table above • 
• Enterprise Enrollments and Company-wide Open Value Agreements (perpetual and subscription): 

o lnltlal· Enterprise "Enrollments or Open Value Agreements 
• Acquire Windows 8.1 Enterprise Upgrade &Software Assurance for all Qualified Devices. The customer must have licensed and 

installed one ofthe qualifying OS listed In the Windows Upgrade table above underthe •New EA/OV..CW" column on all Qualified 
Devices • 

o · Existing Enterprise En[ollments or Open Value Agreements (true-up and replacements) 
• Acquire Windows· 8.1 Enterprise Upgrade & Software Assurance for all additional Q.u<11ifled Devices. The customer must have 

licensed and Installed on.all additlonal O:Ualifled Devices acquired from.any source other than through a merger or acquisition one 
of the qualifying OS listed In the Windows Upgrade table above undertheAExlst/ng EA/OV-ON" column. · 

• For merger or acqu~sltlon, the customer niust h~ve ltcensed and installed on all Quall.fled' Devices acqufred through merger or 
acquisition one of the qualifylng·OS listed In the Windows Upgrade table above lmiler the "New EA/OV-CW" column. 

o Renewing an Enterprise Enrollment 
• Upon expiration of an existing EnterPrlse Enrollment covering the Windows Desktop Operating System, renew that coverage 

· under a new Enterprise Enrollment for the Windows Desktop Operating System. 
• campus and School Agreement, and Open Value SJbs~iption -Education Solutions Jnsi:JtUtions: 

o The institution must have ltcensed and tnstailed one of the quaiifylng OS listed In the Windows Upgrade table above under the 
"academic" column on their devices. · 

Windows To Go Student Option 
Despite anything to the contrary in the Product Use Rights {PUR}, Institutions electing the Student OptlOn are permitted a maxlmtim of one 
Windows To Go Instance per Jlcensed student device. Institutions must ensure that students that are no longer enrolled at the Institution cease 
their use of Windows To Go and return any USB devices with a Windows To Go Instance to the Institution • 

Institutions electing the Student Option may not Install Windows Pro or Windows Enterprise on any student owned devices • 

Multi~Ungual User lnterfaCe [MUI) 
Customers with rights to Windows B.1 Enterprise edition are P.ermitted to use MUI Included In of prior versions of the Windows Enterprise 
desktop operating system in place of Windows 8.1 Entel-prise; but they may not take MUI rights from Windows 8.1 Pro and use them with 
Windows 7 Pro. MUI rights for Windows 7 can only be obtained via Windows 7 Eilterprlse. · 

Re-lmaglpg with Windows 8 and Windows B.1 
The following requirements apply to the re-Imaging of Windows: 

.. Ti.b&;~·r~ti!rns .. }> I--,~tffiw~iia~ri- ·:~ ~~'.~·;.{~c~f~~t~-j~.:a~·1~;sqr.;jW.J~~Onr.":;@· AU~~~~ ""t- -~-··s~rvTc;.!j .. - ·ff:-: . ~ ··· .:r .!!!!!!ll 
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• If a third party will re-image Windows an a customer's PCs, t~ customer must first provide that third party with wrltten documentation 
proving the customer has licenses for the software the third party will Install. For example a copy af the signature form frorh the 
Microsoft \lolum!! Uc~nslng ~gr~.ement applicable to the Microsoft operating system upgrade software being Installed or the "Mic:rosoft. 
Customer-license Verification for Upgrade Installation Services for Micnl!lioft WlndoWs qperating System Software by Third Parties" · 
(available ai:http:li1V'/:w.microsoftvolumelfcenslng.com/Dar.umentSearch.aspxl can· be used as documentation. 

• . Customers llceJ:lsed to use Wlndaws Pro 8.l'for Education are permitted to re image customer"'°Wf.led devlces using.wrndow Pro B.l 
volume Ucense media notwithstanding any statements to the contrary In their Volume Lii:ensing agreement. 

N (N.ot with Windows Media Player) versions. of MkrasDtt Windows XP Prafi!sslanaf, Vista Buslnes's and 7 Professional 
Customers located Jn a) one of the countries established ln the European Union lEU), b} European Free Trade Association (EFTA),,c} Bulgaria, 
Croatia, Romania, or Switzerland may be eligible tq:·acquire media for or download the N versions of Windows XP Professional, Vista Business 
and 7 Professional. See the March 2014 Product List far eligibility crlt~rla and fulfillment details http:l/go:mjcrosaft com011nkld=9839Z07. ·. 

Kand KN Versions of Windows >(p Professlonal,·Vlsta Business and 7 Professional 
Volume Licensing customers and their affJJtateS have specfflc Korea-specific media and download options for use. of Wlndows XP Professional, 
Vista 81.isiness and 7 Professional In Kania .. See the.March 2014 Product Ustfor requlre.ments http://go.m;cfosoft.com/?linkid=9839207 

Windows 8 Pro KN and Windows 8.1 Pro KN 
· Eligibility 

Volume Licensing customers located Jn Korea who have an active Vol!JrTie Licensing agreement or enrollment with Microsoft Operations Pte Ltd 
are eligible to aq1ufre, the media for Windows 8 Pro KN and Windows. 8.1 Pro KN for deployment and use in Korea. No other use ls pennitted. 

. Windows 8 Pro N and Window~ 8.1 Pro N (Nat with Windows Medi~ Player) 
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Eligibility: . . 
'. Volume Licensing customers who meet all of the following criterta are eligible to acquire the media for Microsoft W!Odows e Pro N and Windows 
8.1 Pro N only far deployment and use In the European Union (EU), European Free Trade Association (EFTA), Bulgarla, Croatia, Romania, or 
Switzerland. They must have at least one of the following active agreements Dr enrollments with Mitro soft Ireland Operations Ltd: 

. (A)· . • Select, Enterprlse or Enterprise Subsc:rlptfon enrollment . ·, 
:· • Open Uce,1")$e~. Opeli Value; Qmp4s and Si;:hool Agreement, Open Value Subs~lption-Educ:ation Solutions 
0 · (•for purposes of Open License, an nactive agreement" ls one associated with an active Open License Auth~rlzatiOn Nllmber.) 
0 . . 

.: c7'>rhey must h~ve ~ctfve SA for the Windows Desktop OperatiOg System·or WindoWs 8.1 Pro Upgrade licenses. They must be located In one of the 
· c:oun~rT.~ .. ~t~!Jlished In the European Union (EU}, J;:uropean Free Trade A.ssoc:iatio.n (EFTA), Bulgaria, Croa.tla, Romani~.or Switzerland. 

TransltJOns · :: 

WfndOWs'Pi-o Uograde .. ~~:"· .. , .. "'.----.-;-r:·w1nd0Ws:v1rtua1 l)iisktOu 'Aci:"eS(WlhifowS companian'StibSc:rtptloii tlcrulse-., ~ 
WlndoWs Viriilal DeSkt'op Access Windows Companion Subsc:rfption Ucense 

;~ 
· i ••o•uru --lla .. mJ!lm!B .. Dm .. lml!lmD!llE'Dl.:c 
J~::,~:;;~~t~~-~·~:~~~andard.~t~[Prt~e·:.'.~~~(~ ·~:·:z:~~·: .. -·:: ... :··. ·. ; .· 'ilill~~~l:~llllllfll~l!~~·~~i ·~ ... -:· ""~~·: . 
f Wlnd'ows Embedded a.i·tndustry Pro 

·~· Upgrade - ·· · · ·. · 
~; Windows E~bedif~ 8 •. 1 J.ndustJy EnterprI~e 
,'_ Upg~d:: ..• ·~· _ .~ ···-

10/13 

4/14 

l

l Windows Embedded 8.1 Industry Enterprise 
4114 

~ Upgrade {Std, POSR, Ind Retail). . • • 

2. 

·2 

~ Windows Embe~ded.8.1.l!:Jdustry Enterprise 
4114 

~ ~:;o:::::ddecis:11ndu;.;~~·,.;~rt;:.· -4;~~··' -·-----r:. Upgrade and Si>i (Std, PqsR, Ind Retail) 
h'i 

f . Prlor, Ver5fan: Windows Embedded 8 (6/13) Product ·Pool: System 

If· :· T3b!t! or ~n'ie~U ":: ·· i"ntroducti~ ~ ~;~iifr.'.~.~~~;J ~ · ~Oji·;~s;~i[!s·- - S~r~:;~~-As;;;.;,-;;~ ·~;::·· ·:~: :-! ..,~A;~~;;d1ceS : ·~-C· -ind~;---··~ 
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· ~~ltJ.ci~lJrifllfllla!!an··:··p·f :.: .~:~~~~u~~,c~: ~:1;.~;~ ,~::~op .... , 

. . · ... 

EnterprlseSldelpadlng fpr Windows Embedded 8.1 
Please refer ta Windows Sideloading Rights In Windows Desktop Opera 
Windows Industry 8 or 8.1 device needs ta be enabled far Sldeiaadlng. 
being used for the benefit of the i:ustpmer directlv to a device w!thou' 
Embedded 8.1 Industry Ehterprlse edition, In any VL program, are fea 
supplemental ta Windows Embedded 8.1 Industry Pro,. and as such, ti 

systems far Information an Windows Sidelaadlng Rights If your 
'prise Sid'eloadfng is the process of Installing new Windows 8.1 Apps 
through the Windows Store. pomafn joined devices running wtndows 

enabled far Ente..Prise Sidelaadlng. Enterprise Sidelaadlng· functionality Is 
:ense terms applicable ta Windows Embedded 8.1 Jndustry Pro, as 

supplemented here, apply to customers' use of It. 

With the Windows Embedded 8.1 Industry Update, Sldeiaadfng no la 
Wiqdaws Embedded 8.1 Industry Pro and Windows Em~edded 8.1 Ind 

requires a VL Sldelaadlng key. Sldeiaading Is enabled by default an 
' Enterprise. . 

Wind~~s Embedded B Stanaard Ent~rprlse Kit 
QJstomerS who pUrchase an OEM device with Windows Erribedded 8 st:lhdard software prelnstalled, may purchase a Windows Embedded 8 
Standard Enterprise Kit µcense to license, unlock, and enable c:ertaln soi·, are features {lnc:luding Windows DirectAccess, Enterprise Sldeloading, 
BranchCache, and Apploc:k.er). Use of th~software features enabled by e license granted under this offer ls subject to the terms and conditions 
of the customer'S. license agreement and the.software license terms. fur. e underlying Wlndows Embedded 8.Standard .software. The right to use · 
the software features exPires when the right to ~e the u~derlylng Win ~~S,J:mbedded B sta'ndard software expires. The Windows Embedded B 
Standard Enterprise Kit UcenSe musi: be pe~anently asslm1~d tP~ ~.sing! t:~evlc:e.'~nd mav..nct tie t~nsferred to any other devlce. EnterprJse 
Sldeloading far Windows Embedded 8 Standard Is only avallable.as pa.r!:lf the Windows Embed.ded 8 Standard Enterprise Kit. . .. t 
Windows Embedded.8.1 industry pro J.Jpgrade, Windows Empedded 8 .~ ·1ndustry Enterprise Upgrade, Wlnilows Embedded 8.1 Jndustry 
Enterprise (Std, POS, Ind Re~~ll.p.n~ .. S~ftware Assurance (ca~leell\(ely ''.iNlndows Industry Products'') , . 

Operating System (OS) J,Jpgrade !Ji:ense far..Windows Embedded 8.11\ndustry Pro and Windows Embedded 8.1 Industry Enterprise 
· The operating system licenses granted for Windows Embedded 8.1 lnB'Ustry Pro anti Windows Embedded 8.1 Industry Enterprise are upgrade 

licenses only. Full desktop operating.~ysteri1 licenses are notavailablefltherefore,·.eiJch device for whic:h a customer acqUires and 'runs the 
Windows Embedded 8.1 Industry .. P.ra Upgrade or Windows Emb~dde~~ ,~.1 Jnd'!"try Enterprlse must be licensed ta run one of the quallfylng 
operating systems identified below.. · 

. Qualifying OS.Rules for Windows Embedd~d 8:11ndustrj Products : ,'. 
• The qualifyinfi OS must be installed on the devic:e to whlc:h th . pgrade license is to be asslgned: 
·• Exc:ept as provided below, ~stomers must remove the qualify ~:g Operating System from the devtce In order to deploy the Windows 

Industry Upgrade lfcense. ·. . I. 
•. · Customers wile wish to Install er:- run mere than o.ne Ucensed ~P,erating System at one time (inc:Judlng the qualifying OS), may acquire SA 

far their Windows Embedded 8.1 lndi.;!rv Enterprlse UpgradeWFense. 
• Customers that have active SA coverage do not need .. to unlll·I the quallfylng OS and may install and run the qua,lifylng OS and Windows 

· Embedded 8.1 Industry Pro atthe same time. . - . · 

Qualifying Operating Systems ("Quallfylrig OS"). . · 
Customers with the O.ualifylng OS r,nay purchase the carresP.anding ndows Industry Products as stated In the fallowing table: 
. ' .... > .. · ... ' . ·: t .... · .... : ... · ...... ·.. .. 

· WlndciwS.-Vtsta:euS1ri·ess.far Enlb'edde!d Systems; and 
WindoWs Visla.uitim'ate for Embedded Systems 
Windows 2000 Professional far Embedded Systems 
Windows NTWarkstatlon far Embedded Systems 
Windows 7 Professional for Embedded Systems 
Windows'? Ultimate for Embedded Systems 
Wfndaws XP Professional far Embedded Systems 
Windows Embedded 8 and B.1 Pro 

.. Windows Embedded 8 and 8.1 Industry Pro 
Windows Embeqded 8 and 8.1 Industry Retall · 

,_ ... _ ... --.. -·---· ·- .......... .. 
T:iblcoreo~tn~ts ~~ lntroductb:m 

.,,. 

.,,. 
~ .,,. 
.,,. 
.,,. 

.,,. 
.,,. 

~·Spflwarn;;;.-u·r;ng;;_,,f~'"'~ s?.rvicM·:-=-- ·._..: ··-A~c:nn·di~gs ...... ~ ~ 
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Windows XP Embedded 
Windows Embedded Standard 7, 2009 and Windows 
Embedded 8 Standard 

v' 
v' 

.,, 
Customers with expiring SA are eligible to rene'w their c:overage as Windows Industry Enterprise SA. 

I • . I 

Customers who wish to enroll in Windows Embedded Industry 8.1 Enterprise SA have the following options; 

v' 
v' 
v' 

v' 

• Select, Select Plus, Open Value (Non Organization Wide), and Opeh Uc:ense programs 
o Renew SA for the Windows Embedded Industry operating syst~m upon expiration of POSReady 2009, POSReady 7, Windows 

Embedded B Industry Pro. Windows Embedded 8.1 Industry Prp, Windows Embedded 8 lndusby Enterprise, Windows Embedded 8.1 
Industry Enterprise SA coverage. I 

• Enterprise Enrollments: Upon expiration of an existing Enterprise ~nrollmentcovering the Windows Embedded OperatJng System, renew 
that coverage under a new Enterprise Enrollment for the Window~ Embedded Operating System. 

I 

37 

Customers who wish to acquire Windows Embedded 8.1 Industry Enterprise Upgrade & Software Assuranc:e together have the following options: 
• Enterprise Agreement, Select Plus, Open Value (Non Organlzation.~ide), and Open Ucense programs: 

o Ac:quire Windows Embedded 8.1 Industry Enterprise Upgrade lf' Software Assurance for lndiistry Devic:es·on which customer has 
licensed and installed one of the qualifying OS listed In the Wl~dows:lnduStry Upgrade list above. • . 
Customer may r:eassign SA coverage for Windows 8.1 Industry Enterpr1se from the original device ta a replac:ement device, but not on 
a short-term basls (I.e., not within 90 days of the last asslgnmeht), as long as (1) 1:ustomer has licensed and installed on the · 
rePlacement~evice the latest verslon of that operating systeml1 and (2) custome·r removes any related operating system upgrades 

·
00 

from the original device. 

oQgrade rights and Media Grants . . 
rv'Ssoft Windows Embedded 8.1 lndu~ry Pro and Enterprise: Volume licensing customers with· a valTd license for Windows Embedded 8.1 
ln!Nil:ry Pro and Enterprise obtained through the volume licensing progr.im for Window~ Embedded 8.1 Industry are ellgible to use a prior 
verslon In place of the version they have licensed. Ellglble prior versions drWindows Embedded a·.i Industry Pro ahd ~terprlse are Windows · 
Embedded 8 Industry Pro, Windows Embedded P05Ready 7 and WindowJ Embedded POSlieady 2009. Windows 7 P.rofesslonal for Embedded . 

Systems, Windows Vista Business for Embedded Systems. : I . · , . . 
Open License, Select Plus and Enterprise ftigreement customers only: Windows Embedded 8 and 8.1 Pro, Windows 7 Professional for Embedded 
Systems, Windows 7 Ultimate for Embedded Systems, Windows Vista eusJness for Embedded Systems, and Windows Vista Uitimate for 
Embedded svstems are eligible to be used ln place of Windows Embedded 8.1 Industry Pro Upgrade or Windows Embedded 8.1 Industry 
Enterprise Upgrade. Use of the software is subject to all llcense terms for Windows Embedded 8.1 lndu:Stry Pro and Enterprise and ts afsoJJmited 
to Industry Devices. The !imitation is removed if the device Is covered wltlJ Active SA for the Windows Industry operating system. 

. i . 
Industry Devices Definition j ~ . 
"Industry Device" (also known as line of business·device) means any devlcf! that: {l} is not useable In 'its deployed configuration.as a generar 
purpose personal c:omputtng device (e.g., personal computer), a multi-fun'ction server, or a.commerclalfy viable substitute for one of the,se 
systems; and (2) only employs an industry or task-specific software progr.im {e.g., a computer...alded design program used by an architect or a 
point of sale program) {"Industry Program"}. The device may Include fea~res and functions derived from Mlc:rosoft software or thfrd-partv 
software. lf~he devlc:e performs desktop functions (e.g., email, word proCessing, spreadsheets, database, network or Internet browsing, or 
sc:heduling, or personal finance), then the desktop functions: (1) may onlvjhe used for the purpose of supporting the Industry Program· 
functionality; and (2) must be technically integrated with the Industry Program or employ technically enforced pollc:Jes or architecture to operate 
only when used with the Industry.Program functionality. j · · 

Software Assurance Purchase Right Grant ] 
customers withil Select Plus or Open agreement who purchased POSReady 2009, POSReady 7, Windows Embedded 8 Jndustry Pro (General or 
Retail), Windows Embedded 8.1 Industry Pro {General or Retail), WlndowA Vista Busin~ of Ultimate for Embedded Systems, Windows7 
Pr?fessional Or Ultimate for Embedded Systems, Windows Embedded 8 Pja, or Windows E~bedded 8.1 P.ro OEM licenses prior to July .1. 2014 

I 
I 

T-''" of Coo to no; -- .- ·i~..,;.,plon ~.::;. ,.;ii"'""ii.:'.:~ (: .... - OnliM .~;;.,;;; ... - 5;[;;;-.;·;;;,.;;.~91 -><:~-·····~·-:·:. ~ -, ~c· ·.p;;~,jj;,;·· .. :! +."" ·--~ . _ ... [ 
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may attach SA for the Windows desktop operating systenl to those licenses Within 90 days of the license purchase date without the need to 
purchase the.Windows Enterprise Jndu?try Upgrade. · 

The fotlowing requirements apply to the re-lmaginirofWlndows Embedded 
. If a third party will re-image Windows Embedded products on a customer!sPts; the custoin'er must first provide that third party with written 

documentation proving the customer has lfoe'nsei ~or the softwai-e the third party'Wlll lnstall. For example•a copy of the signature form from the 
Microsoft Volume Uc:ensing agreement applicable tO the Microsoft Embedded operating system upgrade software being installed can be.ased aS 
documentation. · 

~:::t\~~~~~~~~~~:::;.~~f;;g;:~~rr~·~zr:~:iifi~fi~~~~il~ili;::.~~'t~~.;?siifr;i:ff~ieot'GCinJ~iii*~e11arlJ(e\i-l~j 

Windows Server 
•.: .... ...:.. .. :.-.; ... ..-......: .... •-.:..'.. ,;-'-· _,1-1~:.:.-.~·.:.:. .. :,:;.,_i--:.·:.~.:.::....;: .. , ... t.··:..;;.:..:. .. - • .::r;.. ... ~ .":'.:..·:.,-.;-;.":.'l,:.;:-.:,.::.,_ r ,.:;:; ,,__.,..._..:. ·.· ...... rr0.-·: ......... ,: • ., 

Windows MultiPoint Server 
,,.,_ -·••M'•'•"" ....... --.~ .. -· ' ...... ·-··--· ...... 

Products ----Windows MultlPalntServer 2012 CAL (De.vice · 2/12. 
-~f!dl!~erL... . • _ ... : ,_,. ..... -. . -~-· .... 
Windows MultlPolntServer 2012 CAL with 

12/l2 Windows Server2012 CAL(Devlce and UserJ 

.Windows MultJPolntServer 2012 Premium 12/l2 

Windows MultlPolntServer2012 Premium 
with Windows MultlPolnt Server CAL (5 l2/l2 
clients) (~evlce and User) 

Windows MultlPolnt Server 2012 Premium 
with Windows MultlPalntServer CAL (5 

l2/l2 dlents) with WlndoWsServer 2010 CAL (S 
dlents) (Device and User} 

Windows MultlPolnt Se1Ver2D12 Standard 12/12 

Prior Version:. windows MultlPolnt Server 

2011(3/11) 

·1 .2 

10 15 

25 38 

25 38 

s 

Product Pool: Server • 

Software Assurance Benefi~: Server 

~~~~h'i'%\i~~~JJRM~1f~~~~r.~~~~~i;~r~Wt;££:2£:6~;~taslfi:~tEOnnm~r&stt~'~ 

Windows Server. 
Product~ 

___ .,. 
WlndowsServer2012ActiyeDlrectoryRJ8hts. 

812 
"" 

Management~ervl~s GAL {Device ani:I User) I . 
Windows Server 2Dl2 CAL (Device and User) 8/l2 1 2 '1 

Wlnd9ws Server2012 Remote Desktop 
. 8/12 l 2 l. 

~~~~la:_s _CAL Cp~v~ce~~~.u.~er). . ... ·~······ ---- _ ....... _. ,,_ •.• _ 
Windows Server2012 Remote Desktop 

8/U: 75 .113 
Services External Connector 

Windows Server ZOU R2 Datacenter 10/13 "7S 113" 

Windows Server2D12.R2 Essent13;1s 10/13 s 10 

Windows Server ZOU R2 Standard 10/13" 15 23 ~ 
WlndawsServer2DUActlveDlrectoryRlghts B/ll l2S 188 

_.fl.:'l:~:~e .. R!~~-~ser:v!~.~~~l_C_?,n!1_e~~rs ....... _ . ·-a·--··-··-·-·--···-·-··-·:::.. 
WlndowsSenter2012 External Connector 8/l2 f5 . 38 13 

Prior Version:. Windows Server 2012 (8/12) 
Windows Server 2008 (3/08 ) for CALs and 
External Connectors 

Product Pool: Server 
Software Assurance Benefits: Server 

:·-· .. · 

Qualified User ExemptiOn: External 
Connectors 

· i?b'iii'11f'C~iihi(it:i--) ..... ·;'nt;~d~~~,;;-.. -t ~.~F'S~f~i~·;,~~.=;; ·-:~~nlin~ Sr!OirceG-~ 7fs~DW~r~ ~u~ncii .., '·~· •M ~-· ... !-- --App;.nd1i:ei ~· lOsf£!. 
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. •:· CUstomers that had SA coverage for the followlng Products on September l, 20U (all but Small Business server editions) and July 31, 2012 (Small 
c· Business Server PremlumandStaadard ei:lltlons) and November 1, 20U (Small Business Serv.er Essentials editions) ll)ay be ell~lbie to JJpgrade ta 

1

' verslon 2012under.~p,t;!dal terms. Please re.fer' tq 1hli!
0

0ctol:ier. ~013~ Qr:.March 2oi~2 .. Pf.oduct'Ust for more details~ : · . . 
http://ga.m;crasoltcom/?linkid=9B39207, ·· · · · · · 

· • ·. HPC Pack 200B R2 Enterprise 2 

• Wlndows HPC Server 2008 R2 SI.lite 2 

•. Windows Server 2008 R2 Datacen~er1 
• Windows S~rver 2008 R2 f:nterprlse2 

. 

Windows Server"2008 R2 HPC Edition2 

Windows Server 2008 R2 Enterpflse2 

1~ · • Windows Server 2008 R2 for ltanium Based Systems2 

• Windows Small BU$iness.Server2011 Essenttals2 

• Windows Sm~ll Buslni!ss Server 2008 Premlum2 

• ~. Win do~ Small Business Server 2011 Premium Add-on ';:i.nd Add-on CAL Sufte2 

.: Windows Small BusJness Server 2011 Standard2 
• 

• Windows Small Business Seiver 2011 CALSuite2Windows Web Server2008 R22 

-~li~~t?;~;~1r~&~~~~~ltt~t~~~~1~a~m~iw®1~~~pr~~M?iDitr~ 

Windows .. SmaU Business.Server . . . 
:1'; .Prn·d··u·cr·~,--· ··-: ·~-· .=.-:· ... -·· .... :···~--~)IJ·i#i~--·:ii

11
iiiiC ·-··~· --·····~ ., .. -·-········· 

. . . . . . . •. . ·1/11 1 . ·' .. . . . . '·.""WlndowsSma11Bllslne~Server2011CAL: · - · · ··~ '".t ·.: •. ~·· .-·.: ·· 
o. Suite (1 dlent) · · · . . 

'. Wlndows Small B_usJne,!!5 Server 2011 CAL ' 1/ll . .. - . 

I
~~ Suite (5 tjlent) 

; &aidows Small Bu~Jness Server 2011 CAL 1/li 
25 

1'· e12~clle.ntl .... ·-····. --·-· ·-· -·--- ·--··-··~····---·-···-·--··--
:': (!!!):dews small Business Server 2011 

1/11 
\ ""11um Actd-911 CALSulte (1 dient) •• 
' Windows Small Business SerVer 2011 l/ll 
· . Pre~~u~ ~dd;in. ~~·~ulteJ.S cllm!J ..... M • 

Windows Small Bustness Server 2011 
Prei;ilum Add-on CALSulte-.(20 dii:lnt) 

Prior Version: Windows Small Business 
se.rver 2008 (10/08) 

·1111 

i .· 

·s 1ll 

25 10 

Product Pool:Server 
Software Assurance Benefits: Server' 

',','M -·~.· ·····-·-· 

,:· ~~~~~~~~~~J~]f~~~~~~~~~~~~YflMi~~1t·~~ii!SiMiC¥W!Wf6~xmtjfilf~ 
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Onlin~ Services 

Geilerar Terms 
~;;;~---&::..-r.rr.;.-.;Jt;:;;;;.tt:;;;;,~~....-;r-:ttP.-r.:";;,::.·~.;oz..,.l!r,~;;:.:;:-:;~-;;.;o;:rr:-i::;i'::;:'i<S:."\:l.n.'.'c:t.'.~l'~~·;r;;;:,~~j;u;:;;v.,~:t;:;;;~;:~ . .:...=:.--~".:·,~,.,'.7..~·ir::r;;.~"~"'t'.lt'Z·!1:-!.,.·Yi:::oze.~~;-:'·'7r.i-.'J..,._;.t;;-;: .l~·~t't -;.:;::·$-~."::t: . ...:r..'J: 

OnHne .s~rvi.~es .. Reg!o!"al .Availability 
Visit http:l/v..iww mlcroscrft Com/on!ln°/f?q aspxltlnternational for a list' ~f·countries a{id r~gions h1 whlcb the Online 5eivices are available. 

.. --~~!.i:!i:..:;:.~i~~~-~~~.~~.Cl!ii!.'.~. ~u_les ·-··- ___ ·····-
r.he following purchasing rules apply to purchasing Online Services: 

• Customer.s must have.an active volume licensing agre~mentto 
• If tile customer makes additional purchases of an Online Servi 

customer's existing subscription term for' the -same Online Seri 
customer's exlstlng agreement, the price we charge the billing pa 

;· 

' ··-·-.. -·--·--' __ .. , _______ ,,__. ........... ,~-·-·~-··-.; .... po• 

· addltlonal IJcenses or renew Online Servlces. . 
Sub:Scrlption term ofthe·addltional.purcbase mUstalign with the 
prldrigfor i'ddltlonal aiders of ~riiductls not addressed In the 
~record for additional quantlti~ of services will be the same price as 

the Initial purchase. . . . 
• Customers may Iner.ease the Online Services subscriptloh commitri\~nt, but may:not redUce the Online Services subscription cOmmlbnent 

· 'during the temi of the tr ·pr, .. 1.rne Se~lc:es subscription, 'unle~ thei.r~pfeerTu~~ts alfow·for s~~ reiiµctt~p:To ensure a~ditio11.al users. are : 
provJ~!911ed, th~ c~o!'11Xf-!11Wit pla~ an ord~t:.f.o~ ev~..rY increas~.; .~subsci'Jptfo? servlc:e. · : . p •• • • " • 

. • Unless c:ustomer has entered)nto ttle Enterprise Enrollment Al!le. 
1
, rnent-Addmg Enterprise On!Jn.e Servlc~, despite anything to tf\e 

con~ry In their agreement, a customer must order an OnJine Se \t:es.subscription before the subscription is first used. Customers with an 
Enterprisi;! Agreement may not submit a true up order for additloil-subscription licenses. · 

• Subscriptions for an Online Service may b
0

e cancelled within thlf1¥. · •B:O).days after the earlier of the lnltlal order or the Initial license 
reservation of a seivlce without penalty. . . . . r . . 
A customer qualifies for the Open Value program wlth a minimun:i g,1.1rchase of 5 licenses. This rule also applies when counting quantities of 

·Online Services User Subscription Ucenses {USLs). AUSL can be c V.J,ted toward the minimum quantity of S licenses. An order of S USLs 
meets the "11nlmum requirement of the Open Value program. Ho· !:ever, 5 USls alone doeS not meet the minimum for Open' Value . 
Organization Wide and Open Value SubscrlntJon. For OV Org~nlza i?n WI.de and OV Su~scrtptlon t~e Initial order must Include a minimum of 
S Desktop Platform or Desktop Component Licenses In addition tq , ny U~Ls . 

Government Community Clau.ci (U.S. only) ·jt . . . . . · 
.Far the purposes-of this-product note, the fallawlng are "qualifying Onll'1"> Services": Exchang~ Online Archiving; Exchange Online Kiosk, Exchange 
Online Plans 1-2, Exchange. Online Pratectlanf Lyne Online Plans 1-2, Olli.Ii~ 365 Eaterprlse Kl, OneDrlve-fo.~ !luslness, and SharePolnt Online Plans 
1-2. Quallfyhig Online Services are offered as government c:ommunlty d~~d services.and non--government cammt,mlty cloud services. Customers 
may be 'Provlsloried as one or the other but not a mix of both. Online S~l.~e$.designated as governr'!l~nt coiTimUnity cloud may not b~ deployed in 
the same domain with specific non--government communlty cloud 5, 

.... -Once an Online Service Is provisioned In the government community 
that are United States federal, state, loc:al, or. tribal government 
Subscription Enrollment to be eligible ta purchase Onlfne servici 
community cloud services are equivaleni:·to those of their standard 
~lil~dservic~.are notTr;insJtian. Eli8:1bll!,(See ~ nara~·th"'f. 

~.2!1~~~~~i:_rvi~~~ .. ~~~~~_i:ip~io~I_t;!.E:I~.~~!'.~-

,If wlll remalri sa·fqr·the duration ofthe subscription tefm. Customers 
· ~t be party to ·a US Govemme.nt'.E'nterprlse Enrollment or Enterprise.· 
!d as government communJty.cJOud. Use Rights for g9vemment 

eriant equivalents. ·Onltne ser:ves offered as.goverhment community 
for license r.ese~tfon at this tim!'!. 

·~-i:.~.r~s oe~i~~--·-·-- --····· .. -
Tue table below describes the subscription term and payment term optll{ns available for the Online·Services Uf!der the named programs. For 

purposes of this table, Online Services are categorized as either "Cloud_ -St.I' rvfces11 or "Other.Online Services
11

• Terms for Microsoft Azure are 
provided In the Microsoft Azure se~on. .' _; · 

' . 
Cloud Services: Azure Rights Managemen4 CRM Online, Office 365, Win ~ws lntune, Yammer. · 
Other Online Services: Bing Maps, forefront Online, Microsoft Learttlng, . · icrosoftTranslator, System Center Endpolnt Protection 
. " . . ," . . .. . - . . : .~· . . . ~ . . ': '... :. ·., . 
urchasing Prograrn Online SerJice · Subscription Terrn Options Payment Term Options 

Enterprise Agi:eement · 1 utner unune !:iervices' t-u1r payment oue aftlme cit order 
Full payment due at time of order 

-~ Sgnih:QS . .::.:-:-APP~Ddi~i;1""~i"· ~-ft-~~." ... 

! 
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'PUrchastnii Programi!· ,.,~-~ ·Onifne-se!vn:e:: ~ ·:~~ ;; ! sdbscriptlortTerm OptloriS" ' Paiment:Term Options. - '• ~: . . '~. .. 

term, Jn which the ter~ first pa\rment at the time of the order coverlng remainder of 
ends on the date of the the current aiireement year and remaining payment{s) due 
customers enrollmentlend on each ~greement anniversary. 
date · 1 

Cloud Services Coterminous Subscrip~on · Full a ment due at time of order 

~~:·~~ ;~~~=:~ Arst payment at the time of the order covering remainder of 

customer's enrollmen1end 
the current agreement year and remaining payment(s) due 
on each agreement anniversary. 

date 
Select Plus Agreement Other Online Services One-year subscription term Payment due in full at the beginning of the subscription 

term. 

;:;;:,e-year subscrlptlor Full payment due at time of order 
First payment·coverlng 12 mon.ths of service due at the time 
of the order, with the remaining payment{s} due on each 

I order anntversa 

Subscription tenn that! First payment at the time of the order that covers the 
ailgns to the second remafnd~r of the curren~ agre~ment yi;ar, with the 
anniversary from the term· remaining payment{s} due an each agreement anniversafy. 
st:art date of Agreeme~t. 

Open License Other Online Sefvices One-year subscrf t:ion term Annual ayment based on monthly charge 
Open Value & Open Cloud Services One-year subscription term Full payment due at time of order.•. 
Value Subscription I-
For Microsoft Azure Services sped.fie lnformatfon, refer tr:1 the Mlcrosoft:Azu'ie Services section. . 
•rhe subscription period starts at the time of product key activation and natl the time of arr/er. Once the Product Key Is activated, Microsoft will not 
accept re tum requests submitted by our. partners. I 

Online Services Renewal .l ... .. . . ..... --· ............ ·- .......... -....... ··--···--·+ ---·····- .. ··---· -· ---·-"··· ... ___ .... ____ ... _, _____ .. __ --·--··-
Onliu,jervlces with Auto-Renewal will automatically renew the d~y after ~9e1r subscription tenn expires, U!11ess the customer chooses not to 
renay opting out qf auto-renewal at a minimum of 30 days before the subscription expires by placing an order with their reseller or using a fonn 
that vaJlable from at http:i /m:crosoft.com/licensing/contracts. Upon th~ auto-renewal, Microsoft will invo!ce the billing part:y-cf-reCord for the 
num of expiring licenses with the same subscription term option lf the ~stomer's Initial agreement remains active. All renewals of services 
sta~ew subscription term that begins on the first ~ay of the next calendar month after the prior subscription term expires. Online services • 
subscriptions for government and academic customers will not be aut.omatrblly renewed unless the customer chooses the auto--renewal option. 
Prices are reset at renewal. · I . 

Microsoft Dynl'!mics Online \ 
j • ·- • • · • ·~ •.: ••• _, -·. ,., .• • •• _:. ... :. • •• ., • .,. • • = ·:-,, · •• .,_,:.-•. ..., .. ,,,._. : :· • • -_,,;... :i:.:::.:.·=.:.-: .·- .1..:.•:.;,t:::.,":4.:..;. ••• -:-~.:..:.:::..~ ..... ,......,.,,, • ..,.,_ .,·1:..:;.z;.:..:,·_ .. ,,,,;-... ..:. .t:1::::.;.,..m-,.:.;:::;:..: -:...,·.,::..<.::.::::;;r.,,.:",t.. 

IV\icrosoft Dynamics CRM Online . .. . .. -· ... 
Products 

Microsoft Dynamics CRM Online·Saslc (User 
SL) 

Microsoft Dynamlcs.CRM Onllne Basic for SA 
(User SL) 

Microsoft Dynamlc:s CRM Online Enhanced 
Supp'? rt . .. . 
Microsoft Dynamics CRM Online Enterprise 
(User-SL) 

Microsoft Dvnamlcs CRM Online Enterprise 
Education (Usu SL) 

Microsoft Dynamics CRM Online Essentlal 

~~s~sLJ. . :_... _ ·-· 
Microsoft Dynamics CRM Online Essential for 
SA(User~L) . 

.... I. . .. .. .. l':lllm1.Emlm:ll 
~_;.~}:;;:~:.~~::~~·! f~~~~;~~ ~\~ t~f11:·1:_<t~~.~.;·1:X. :•:::.it-~.!~! 

Ti!blP.gfContP.rtlS '"'"''"~'"' 4 · sn1;,;;,;, ·· - · . .,.;;;9,u,~:S;~1«;i.''' -sr;;,,;·.:,;-;;,;·;.;;· -tf~---·~-:··--i ~;·ii;;,;.;;~ ~-::->!_ .......... _fuifu.-... --: 
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Microsoft Dynamics CRM Online Non
Production Instance- (Add-on SL)· 

Microsoft Dynamics CRM Onllne Extra 
Pro~~c.t!.?.~ !nsta~:!: (Add:°n ~1:) .. 
Microsoft Oynamla CRM Online Professional 
(User SL) 

Microsoft o'vnamics. CRM Online Professional 

for SA (User SL) • 

Microsoft Dynamics CflM Online Professional 
DlrectStipport 

··Midr'a~~lt·o~na~i~-CRM O~i1~e-Add~n Ext.fa · 
Storage (Add·on SL) 

Reductlon Eligible: All 
Transition Eligible: Essentlal, Basic and 

Professional 

1 . 

1. 

.Product Pool: Server 

Addl~lap311Jtf:urm'1dpn ... ,;;i.-:..;.,. -~·: .. '. ~.:;:;.... :·:~ ·: ·:. ;.:-.:,. 1:.;.-._7, ;~ •. :-.... ~t ~-':;.. ~.:}~ ... ::··:-. 
Add·OnUSls 

·True-up Eligible: All 

,, ......... ··· .... ·. 

An Add-on User Subscrtptlon Ucense (Add-on User SL) ls a user 5ubscrlpt1on License (SL) that.ls p~rchased In addition to (and associated' with) a 
Qualifying License (or setof O.uallfying Licenses}, as outlined in the table below, and provides Online Services access and use rights equivalent to a 
futl User SL for the same.service:. 

O,Ualifying Licensels) • · .'.' .. .. ;· Add-On User SL .. '- '· . : . ' . -~ ~ :.; ,;:." 

Microsoft Dynamics CRM 2013 Essentials CAt.: .. : .. •. :oynamlcs CRM Online Essentlalsfor.SA USL 
Microsoft Dynamics CRM 2013 Basic CAL ... , or Dynamics CRM Online Basic. for SA USL .. 
Mlcrosoft Dynamics CRM 2013 Basic Use Additive CAL'1 ... . -
Microsoft Dynamics CRM 2013 Professional CAL·, or .. Dynamics CRM Online Professional for SA USL 
Microsoft Dynamics CRM 2013 Professional Use Additive CAL1 

With active SA 

Campus apd School Agreement . . . 

42 

Sµbscription llcenses for Microsoft Dynamics CRM O.nllne sold under CA/SA may be'<ii:quii"ed on an Institution wide or ntin-lnstitution V{ide basis. 
Subscr.iptlon licenses must be licensed on a per User basis. If additional User Subscription uCenses are required to access Microsoft Dynamics CRM, 
an equal number of User Subscription Licenses must be ordered. · ' · 

Microsoft Dynamics CRM Online- Microsoft Dynamics Marketing Onllrie Integration Grant 
The following license waiver is applicable to Microsoft Dynainlcs Marketing'dnline UcenSed users with ac~ve fvlaintenance Support and Upgr;ide 
option accessing Microsoft Dynamics CRM Online service dlrectly or·fndli"ectiythrough.the MarketfrigPllot.C:Onnectorfor Miansoft Dynamics CRM 
.Software only tOr purp:Dses of synchronizing customer data. Such us~fs do not requlre a Microsoft Dynamics CRM Online USL This waiver is 
applicable until June 30, 2014 after which Microsoft re~erves the right to req~lri!: th~ ap~ropriate USLs. 

Microsoft Dynamh:s CRM Onllne Support Offerings . . ,. . .. . 
Details about support offerings for Microsoft Dynamics CRM Online ari? availabie at http://ww\"ir.microsoft.cofn/en·U:Slrtvnci:micsfcrm ·pU!t:hase
oniine aspxll:iupport. Support will be provided in the English lanGuage unless othenivise agreed to by a c:Ustomer and Microsoft In writlhg. 
Cu'stomer:s are required to request Incident support via the web a·nd''.to.set an· initial severity level when they submit the request. 

~~~~t!S:~:~r~1~;7~:;~~~it~~~1i£~~;.m~t.{;~~'~ii~f~~~~~~~.i<·:~cC;f~i'~!i!DeEQnfE!ntt1.;thartkY1,~ 

M_l":o'"!!-"~•mia!".'!'<~ng---~c~"-'-'- -~e-~·-,111!1•-Products 

Mtciosoft ovnainlcs Ma~ketlng E~terPrtse 
(User SL) 

Microsoft Dynamics Marke.ting Enterprise 
Extra Messages (Add--on SL) 

·-Thhi;·~r CgOtpii'jf'~ ~ f w jntrorl~C1i~jj·-··. -> .-}~-ftv~;;;~~·~~H :... .;~B;fm.~~mvfc.!5·~~~,'.~~n;;;;;;·e:µu;;ce: ,:~-;· ~ .. sg;¥ic;.~· .. ·-~~:-:--· .. A~.mi~d1CM-' : ..;:- - ,,_ ~-· •H•:··~ 
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:· Microsoft Dynamics Marlcetlng Enterprise 
~-Extra Non-Production Instance {Add-on SL} 

: MlcrosaftDynamlcs Miirketl,ng Enterprise 
~ Production Instance {Add-on SL). 

: Mlciqsoft Dynamics Marke~.lng Enterprise 
:· Extra Storage (Add-on SL) 

. : Mlcro'soft Dy11arrilcs Ma~~!J.11K Ent~rprl!iie 
: Educ'atlon [User SL) . ' · 

· ' · ~'.~Microsoft Dynamics Marketing En~erprise 
Edu~iJon Extra Messages {Add-on SL) 

Reduction Eligible: All Product Pool: Server 

43 

True-up Ellgible: All 

: ·~~:a11~l~ri!~~~~~~tt~~1k~~~i*~;~w~1jr~~-?'~~m1m~~~~~Ma.ifii~~:m~ei 

11 f'JllansoftSoclal Ustenfng Prof~?Slo~aJ Add-. 
~ qn (User.SL) · 

: MlaosoftSaclal Ustenfng Professional 
I I; AddlUonal Posts (Add-~n SL). . 
I · · -MiaosoftSoclal ·ust:enlng Professional 

. Edu~tlpn (User SL) · 

C Mla~sqftsoda'i"ust;nln~ ~~f~sl~n~i • : ll ~tlon to Microsoft Dynamics CRM . 
, :·(!!le;sslonal_CAL(Devlceand User) ·. 

·.~·.ri.u&rosoftSoclal listening Professional 
? a=auan.Ad.dltlopal P~sts~!~dd.-on ~L) 

R~~~ctlon Eliglbl~: AU. Product Pool: Server True-up Ellglb.le: All 

·.Addl~aJ1alii!fa~t1qli'..::!~ .. } i"; :/_;.c· ,. :·-··:'';i.);c: ;· ~].;; '.~< .,"5b, "-'. ·· 
I 

"~ :: .;. . .)r~ ·1o ..... : ~1 ... ::-.::·:~.~~ }:~··-~ :~ .. :, ·~,:J.:·::r: 

'" .. Add-On USls 
.. An. lldd-on User Subscription License (Add-on User s4 ls a user Subscription "License (SL) that Is pun:hased Jn addition to (and associated with) a . 
Quallfylng License (or set of Qualify.Jn~ uce.,es), as puilloed in the table belpw, and provldesPnllne serv[ces a.ccess and Uie rights equivalent to a· 
fulJ. User SL for the same service. • · ·· . · · • · · ' · :· , · ' ·... - ·" · 

:·:·:~f .. :r--Mifl;O~DftOynaml~ CRM P.i0f6siorial CAL~-'" Mlc;ro~oftSOcial uStentn_g'Professtpnill Add-on:.:·.~" · ·· 4 ~-7-;' • _;·: ".'-'·--~~-· -· -=·:.: •• ·• 
Mlcro~cftSocJal Llstenlrig Profusslonai"Addltlonal Posts 

1:·· 

Microsoft SCJCfal Usteniiig Pi-of~tonal Education A.d.dltlonal Posts 

With active SA 

Ucense Assfgnment . . . 
Each Add-on User SL must be assigned ta a single user with a Quallfying License (as defined in thi! customer's Enterprlse Enrollment; the Enrollment 
for Educ:atiqn Solutions, or Dynamics CRM Software License-Terms}. Add-on Use(SLs may b~ reasslgnedlo another user with a QUalffyin'g License in· 
accordance with the Microsoft .volul!le LicenslngOn!in.e Servlc~ :ise 'Rights General Terms that govern license reasSignmept of user SLs. 

Use Rights 
TIJe use rfghts for the corresponding full User SL for: t.h~ Same servl~ govern access under the Adil-ans and are setfortli In the Online Servtces Use 

I Rights General Terms. Use rights acquired through the purcha~e of.these Adcj-cin User Sls expire with th~ earller of the expiration of the SA . t: · coverage for the Quallfylng License(s) or at the end o(the sub,crlptloQ term for the Add-on" User~!- Purc~ase °<!Hhese l)dd-on. User Sls does not 
~. Impact the use rights for the Qualifying License(s). · · · 

l~ ;:,bro"a"ja;~;;;;; ·~ ~~:~~,;;;,;;;.:.;~.. ·~7;--·5;,;wn::. ~!->f~n;?~~~iiii!~'i!h";.ri..."";.;(.!~.:;;;,a;: ~~:~·:~-·-1...r-·ii;;-;;;;ii;;i=J~t·-1;-;;;;-:··-; 
. I'. 
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Office 365 Services 
:::;;i.;:r~'~'k:!:.J:i~;. ... ::._,.1~~':.-::,:;,-cl'r-:."''$;,-;;:.;::,.~,i;:;.··s;:.•;-.":-~:i~'~i-..c-~~.!-~~..::.\'J..:-.:.o.e~~J~.-~~•~~~~;:;i;;.;::?r.>t>.-:::1rn.•;::,,;...":'J:':!l.-.u':.t.:;.:.~·~ ... ":~':n·v~t ... .,""-.!':'-IW':,.:;. .. u:-.:.N.~ ..... ~. ~,... ,.,.1.1.Mt~ 

.. Exchange Online·. 

.l~~. M'~'."-."--"~~'-'.':~~~~~ci.Ei!;ry,i>i\.;-~w.;::t.s_i.f~':'' 7~::·!!1!-~ 
Exchai:ige QnUneArchlvtng for Exchange Qnllne 
(User SL) 

EJCchange Online Ardilvlngfor Exi;hange Online A 

... l~~~sY ...•.....•.... ·-· .•...•....•.. ·-·· 
Exchange Online Archiving foi" Exchange Online G 
(User SL) 

· Exthang~"onJlne.Archlvtng for Exchange server 
(UsersL) · .• 

Exchange Onllne Archiving for Exchange Sel'\ler A · 
(tlserSL) · '.· . 
-E;cha-nS;·o~1~"A;t;ivJ~; f~r ~tj;.;,;;e·;·;,;e·~~ ·-·---· :-:--
(User SLJ · ' _ .. • 

Exchange Onllne·IClosk (User SL) ·: . :·· . ~ 
:i);~ans~Oni1~e :~a~kG.(U~;S~"·. :-· ·-·~ -~~·~::· ~ ·· :~·-
-:.~~B~ ~~!!~!:.~la!!. ~-.~Us~-~L)__ __ . . 
· Exchange Onllnl! Plan :l:Add-on (User SL) 

~ch.a_n_g~-~~!I~~ _Pl~~-~-~ r~~-~lum,!1~ f~ser~l}-"_ ~." _, -· ••• 

Exc~~n~~ Onll~e P~~n lG (User SL) 
• '. ·E:"thange Onl.lne Plao 2 (User SL) 

:.~hangeOnllne:Plan.2A(U~erSL) . .: . .. · i. . 

~ Exdtange Qnll~e Plan 2G (~~slf ·~.· ;. 

Exch.a~g.e C?.nn~e Prate:t10~ \User SL) 

Exchanse Online Protection A {USer S~. . . 

~ch~n.8~.0nllne-P~t,l;!ctlo'!.(i (pser.~.~: .; ::f:. ·~. :,: . 

:; . 

Jleductlon Eligible: All but Eni:rYptlan . Product Pool: Server ·!j · Quallfied User Exemptlon: K only 

True-up Eligible: All but ~nayptlan Extended Term ;E.llg~~jt'"' but Enayptlan . 

., "-, 1: 

line Se~ . . . l; . 
If a customer renews frdm fxchange-1-Josted Archive into Exchange Onll e Archiving for Exchange Server and It has not yet migrated to Exchange 
Online Archivfng for Exchange Server, Its licensed users may continue t tuse the Exchange Hasted Archive service ~ubject to the te~s of the March 

. 2011 PUR until the earlier ~fits migration ta Exchange Onlitte A~iving or Exctaange Server an~ the expfratlon of its Exchange Online Ar.chiving for 
Exchange Server subscription. . · . . .• . 

. . . . . . ~- . . 
Exchange Onllne Archiving for Exchange Server A· · 
Academt;e_ Institutions under.,Enrollment for Educa~on,Solutions and qp6~ Value-Subscriptl~n Agreement far Education Solutions, lice!1sed for . 
Enterprise CAL Suite for their Organization-wide count and Stu~ent co~~ are. authotlzed to a co!"'espondlng number of Excha.nge Online Arch!vlng 
for Exch"!'nge Server A User SLs for all users covered within their,Orga.n !:_tfQf:!'"Wide count and Student ~unt. Please refer to the~ 

. .fu!im product note for provisioning guidance. . · : .. · . ;.: ~· · ··· 

Exchange Hasted Archive, Exchange Hosted Archive Extra Stora_ge · ~· 
. . : ·(~. ~ 

-n;;.;;-,;r~~Ji\.r.;·~ ::·;;iiO;;;;;;i;q~··::~ :. · ·: ,;;..;;;;;::....--;-i'?.'~iiil•~~11ti•nw;,e-.;;~;;;,;;; ~-:-:-,;;;;;;;·:-:::·~..., -:-•~;.:-.i;;;;· ·- .,; ··:-"iniia!·:······· . 

t . 
. ~5. 
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i 
Exchange Hosted Archive customers may be eligible to use the service und~ spectal terms. Please refer to the March 2014 Product Ustfor more 
details htto://go.m;cr~oft.corn/?linldd=.9&?9207. !· 
Exchange Hosted Encryption I . · · 
Customers should use the same active Select agreement enrollment, Ente~rise agreement enrollment, or Open Value agreement to place orders 
subsequent to their Initial order. • · \' 

. I . 
Exchange Online Protection ; 
Since this Online Service is provisioned by domain, all users on any covered~omain need User Sls. CuStomers who Want the.service for a subset of 
their user base can create sub-domains for more targeted provisfoning. Only the users within the covered ~ub-domain need User Sls. . 

Academic Institutions under Enrollment for Education Solutions and Open ~alue Subscription Agreement for Education S~lutlons, licensed for 
Enterprise CAL Suite or Exchange Enterprise CAL with ~erv1ces,.wtth active Sf' coverage, are fully licensed for Exchange Online Protection regardless 
of their number of Enterprise CAL Suite or Exchange Enterprise CAL with Se~ices IJcenses. Please refer to the Enternrfse CAL Suite or Exchange 

E11tercnse CAL with Servic.es product notes for provTsloning guidance. J 

I 
Add·On USLs 1 

Please refer to Add·011 US Ls Jn Office 365 Suites for information on Add~o~. 

~~'.0.~~·t:t,~~1~f{;i~~i~~;L~~";;~fi.~~~;;~~~~~~jfil~~~~~~~j~~~~;};~J.Tu:V;:~.~-}:;~Tu.~t:.:.~1i~.ir.i'~1§•"..lftabr~;DJ./ic!m¥Ot;Z;.tMfrtMVi~ 

Lyne Online I 
. . . - .. - ···-· . -·· ··- I·-····-· ... 

Products J 

Lyne Onllne Plan 1 (User SL) 

.Lyne ?nllne ~Ian 1 Add-on (User SL) 

Lyne Online Plan lG (User SL) 

Lyn~ ~nllne Plan~ (User SL) 

Lyne: Online Plan 2G (User SL) 00 ·----·····---1 

RedQn Eligible: All Product Pool: Server 1f 
Tru~ Eligible: All Extended Term Eligible: 

/lddifl."naUnformatJan '. .. : , -.. .:· , _, . ., .:. ,-; :X·.'.' .'.: .. :':_ · _ .': ·-'·i.:;::::: ':-; ;;·/:'~' .· .;· . .': <:::·'o. ··:'_.] • ;;~ .. ;·"·:' :; . .:-.;.-::>\'..:.:.L::•· ;;~ :i. 
Lyne Online Plan land Plan 2 require the separate purchase and lnstallatio~ of Microsoft Lyne 2013 (or Lyne for Mac 2011) to access the complete 
feature set of Lyne Online Plan 1 and Plan 2. As a limited time offer, customlj!rs llt;ensed for L~nc Online receive one ltcensed copy of tyncfor Mac 
2011 at no cost with each trial or paid subscriptlon license to Lyne Online. T?e software may only ,be used with Lyne Online, and all rfghts·ta use the 
software will terminate upon expiration of the underlying subscription licen~e or migration to the next major new version of Lyne Online, 
whlchever comes first. Customers may use the free Lyne Basic 2013 client fur their Wlndows-<based end users. 

~~=-=::~ .. ~;:;·;;;;:;!·~,;,,,.,,. ___ ,,,_ 
... . . ... . . . . -. - -· . .... -. ·-- ··\. ~ 

Prcducls m111111mammmmam 
Office 365ProPlus1us~rs4 2 :::~.'.(~;r:::i.:~-m~::~1t::~i·:~).~ 

~:::::·:;::~::·:~~=:~~ntGIUser54 - .. --·. -~· ·-. ~-=~~{1::~1 

~~::.:=.'.=- : ~~~!f~\!!11'fJ;3' 
Project Pro fer Office 365 A 

Vlslo Pro for Office 365 

I 
T.:ib!r? a! Contg~I~ iDt~duC11o;·-·. 7 .. -""S""c;r1,.;re .. : ..;.1~·~p1ji$Ssi.N~~i?-:~ - s·+~;,;w-;; .. ,~~·~~!1 7r:--· ~·.. ·--: -;-: APPPndi'~s ·~ J :;" ... ~ ~ .~ .. -· .... ~·: 

i 
i 
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Vlslo Pro for Office 365 A ~~~;0~~~3'.''~~/','.,,:H':.:·::;;;,;::·'.'..;:;;:A:.:;:f!~l.: 

Reduction Ellglble: .All 
Transltlon·Ellgible: All 

'/lddltlo~al·lrifn!m.t1qn .. :: ;··.": '_· , 

Product Pool: Application 
True-up Eligible: All 

"'.:,:L:: ......... .. " ; , ....... ~ 
Purchase ellglblllty for Office 365 ProPlus SA Transition U5L 

Extended Term Eligible: Office 365 A, Project 
Pro for Office 365, Vlslo Pro for Office 365 

Customers may purchase Office 365 Pro Plus SA Transition licenses only for user which the Licensed Devices have underlying Office Professional • 
Plus SA licenses under an active Enterprise Enrollment. · 

Use of Office Professional Plus 2010 or Office for Mac Standard ZOU Media 
With the release of the updated service for Office 365 ProPlus customers' media eligibility right to use Office Professlonal Plus 2010 or Office for 
Mac Standard 2011 In place of Office 365 ProPlus software under active subscriptions was discontinued. Customers must upgrade their devices 
using Office 365 ProPlus media by February 28th, 2014. 

Media Ellglbtllty with Remote Desktop Services (RDS) for Office 365 Pro Plus, Project Pro for Office 365 and Vlslo Pro for Office 365 
For purposes of this right, "quallfylng licenses" include Office 365 Pro Plus, Project Pro for'Office 365 and Visio Pro for Office 365. If the user to 
·whom a customer has assigned qualifying license uses the software on a network server wlth RDS role enabled, In Heu of installing a copy of the 
software provided with qualifying Jlcense on one of the five permitted devlces pursuant to the PUR, that user may 1) lnstall one copy of the 
corresponding 2013 on-premises s0ftware on a network server and 2) acciss·the software from any device. Upon termination of the qualifying 
license, customers must uninstall the on-premises software from the network server. Th ts option is not available. for use on third party service 
providers' shared servers. · · • 

.46 

Media Ellglbtllty for Office 365 Pro Plus with Windows To GO Rights 
0

As part of the. introduction of Windows To Go Rights, if the user to whom a rustomer has assigned an Office 365 ProPlus license invokes the right to 
use software under Windows to Go Rights, in lieu of Installing a copy of th~ software provided with Office 365 ProPIUs on one of the five permitted 
devices pursuant to the terms of service for Office 365 ProPlus, that user may 1) 1nstall one copy of the Office Pfofesslonal Plus 2013 software on 
the use drive used for Windows to Go Rights, and 2) use the'Office Professlonal P.lus 2013 software on that USB drive on any device_ Upon 
termination of a customer's Office 365 Pro Plus subscription It must uninstall Office Professional Plus 2013 software frorTI the USS drive. 

.Campus and School Agreement . 
If Institution subscribes to Office 365 Pro Plus USL.. lt must purchase a license for each Qualified User tn the Institution's organization. If lnstibJtion 
signs up for Student Option for Offic~ 365 ProPlus USL.. it must purcQase a ltcense for each Student in the Organization. 

Institutions with Office 365 ProPius USLs assigned to all faculty and staff mayfostall Office Professional Plils 2013 software on.any open access.lab 
or library wtthin the Institution's Organization. Use of, the software Is otherwise subject to the license tenns for Office Professional Plus 2013. · 

Offii:e Multl language Pack 
Customers with Office 365 Pro Plus subscriptions may use the latest version of the Office rviulti Language Pack with copies of desktop apPllcations 
software tjley are permitted ta use under their qualTfyJng Office 36.!? subscriptlon. The right to use the Office Mui ti Language Pack expires upon the 
expiration of rights under the qualifying Office Sy~tem license Office 365 subscriptions. · 

E-Learillng 
Customers with Office -365 ProPlus are eligible to ·Use hosted Applicatlons E-te3ming courses. EIJgJble customers will receive one access code per 
qualifying enrollment/agreement. Customers may also download SCORM-compllant, content-only E-learning jiles (for Applications) from VLSC for 
import Into their Learning Management System (LMS). There Is no access code necessary to download files from VLSC. 

The maximum number of users for which a customer may use the E-Learning training ls equal to the number of subscriptions of Office 365 
purchased. Customers must designate one user for each qualifying license. Access canilot be transferred from one user to another. At the time of 
launch of an individual course, each qualified user Will have up to 12 months to complete the course before access expires, provided that course is 
launched prior to expiration of the subscription license. Eligible customers may purchase E-leamtng kits at a regional fulfillment center if the onllne 
option Is not sufficient. Customers' deployment and use of the E-Leaming courses are subject to the terms and conditions of their license 
agreement. 

Enterprise Agreement and Select Customers may obtain.SCORM-complfant content {for Applications} via download or DVD, whereas Open and 
Open Value pistomer may obtain SCORM-compliant content {for Appllcations) via DVD only. · 

Office oriline 

-Dib1~-grc;ntS"t5 ::..) , · - ·,nm?duCti;~ .. -~:..,. - ... ~sofr; .. ~;·- ~· ·. -;~::~~~n~?,2rici!£.g ~~~·n~;O; A.~uril;;~ ... ~ .. :~ ··- S~iiiiW.~ ·~-·i-: · '.APPendtces ·--. -> •· •• ··:ind!?; · · 
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· Customers with Office 365 Pro Plus are eligible to use Office Onlln~- Licensed users may access Office Online for viewing and editing documents. 
;:. User~ must also ~e licensed for SharePolnt oii)Ine plans to access Office Online servlc'e. Use pf 9,ffic,e Online is go~m:l)e~ p.y the license terms for 
· .. that service In the Online Services Use Rights. · · 

Open Value Subscription mlgratlon .Period . . 
For each unit of Office 365 ProPlus, Mtdsfze Business, Enterpris"e E3-E4, or Education A3 User Sls a customer activates op Qr before the explrat!On 
of their Open V!JIUe Subscription agr~ement (the "Expiration Date?), ~customer may co11tlm.,!e to use the copy of. Office·Standard or Professional Plus 
llcen.sed to them under ~n. Open-Value Subscription agreement. .. This right ei;c:pltes 180 days after the Expiration Date. Use of Office Standard.or 

: offi'=~ Pi:ofessiona,I P.-lus durrng this period 1s subject to the Use (:Ugh~ effective on the ExplratTon Date. ~ · ' .. 

.i;'ii:.i'fil.W.&ti>YK1J~~ii~~a~G-~-+W$i1i~it.~--:iit1i'R.ii.ifb~-'Wil~~Ji1 

. . ~ ;: _9f!i,~e-~~~ .. ~';I_!~~.~ ... -_, ,< ··•· ____ :.._. ________ ;·-·- :::_, --·~·-·, --"'""''- -~ .. ..:..-:...:~:. . ...'.i;-.;:;. __ '-·--·-··-- •• ,..,·.:. -··· -·-----

.··: Products lm&DB!IB .. ll!BI .... 
·.: '.t Officl!365EducationA2llJserSL) ·. 

.·· .. 
i· Offlce 365 Education A3 (User SL} 2 

-:: .. 1 ~; Off_l~e 36!i Education A4 (User SL) 

F .office 365 Education A31 A4 Add-on (User SL) 

.rf. · omce 365 Education A3 a"d A4 without Pre Plus . · 
: Add..gn (User SL) 

·1{° Offlce 365 Enterprise El {User st) • 1 

~ pm~i;: 365 Enterp~e .. ~J.Use~ ~!:.J- . 
Ii· Diii<>: 365 Enterpr~• E4 (User SL) 

~~ Office. 3.~ E.nte~~~e·E1 .. arid, ~A~~"°" {~se~?.~t- ~ -·~· -· _ 

~ Offlce·365 Ente:rprlse E4 Add-on (User SlJ 1. 

1
1: ~e 365 Enterprlse E3 and E4 without ProPlus 

'!'~nl~s~r~LJ .............. .. 
~ •e 365 Enterprise kl (User SL} 

·if ~~365G.,.ovei;nment~l,G3,~(User.~y- ··--·-· __ 
'. Office 365 Govt'!rnment Gl, G3, G4 Add-on (User 

.:- SL) . . 

• ~~- Office 365 Govern~ent¥ G3 and G4 without 
I Pr:oplu;; Add..gn {User SL) • 

'f;:0mce365 M~ize
0

8us1ness.(UsersLi·"~'1 •~. -_:~ ••• 1 · 

Reduction Ellgible: All E, G and K 
i~.· True-up Eligible: All E, G and K 
1' Transition Eligible: All E and G (El/Gl Care. 

Product Pool: Server-(all El, Gl, Kl, A2); 
Appllcatlan and Server (al.I others) 

Quallfled \)ser Exemption: K only 

Extended Term Eligible: All E, G.andl<' 
CAL only) except Add-on 

I

,. .. . 

(. ~ditlonauntPimat1.pn' ..... ::? ·~; '.';: ·: ···· ~:.~~?:~. :i:::_(!t:. ',:;, "::•·••" ".:•~H·fir' ·:.;~,\ O <~::::··~:: ·~~·· -~:;::~ :\::f •'f•.' 
~ . 
f Lyne License Grant for Office 365 Services · . r For.purpose~ of ih1s:!lcense grant, Office 365 ~ducation A2-A4 User Sls and Lyne Online P.lans '.1.-2 User Sls, are "qljillifying licens115." Lync"Onllne 

Plan 1 and ~Ian 2 ·rf:!qt1ir~ the separate licensing and 1n~llatlon o.f Microsoft LynC2013· (or· LVnc-far Mac 2011) to' access thelr complete feature 
sets. As a limited time offer, for each qualifying license i:~omers acquire and assign, they may use One liC!'!nsed copy of Lyne tor Mac 2011 at no · 

it cost.. The sofu,are may.oql.y JJ.e USfl"d,wi.!fl Lync·Onli!Je, and all right;s to us.ethe software wiJI ternilnate upon expiratJon of the underlying 
i~- subs~riplion license p~ mlgra}fon to the next maJi;>r new version of Lyne Onl!ne, whichever comes ff(st. Customers may u~e the. free Lyne: Basic 2013 
1;· .c:Iief\t (licens~d ~epara~ely outside the Vplume Licensing programs). for theirWindows·based end users. 

-Ii·. J.Jnder campus and School Agreement, subsafptfan licenses for Office 365 Plans must be acqufred per user on an institution wide or non·lnstitutfan 
. ~ wldJ!.basls. If a£;tditional User Subscription Licenses ar.~ required.to ac:cess Offlce-365 Plan mid-term, lnstltu~lan must submit an order for such 
· '~- ·: L\f~nse~. y.IJ!e11 lice.nsl.og Office 365),dd-On, tl)e corresponding qualifying ·uC.nse must be llcensep under the S.me enrollment. When placing 
.

1

;, · annlversary·orders, Institution may order fewer licenses for-Onllne.Servlces than the quantity QI.Institution's Initial order as long as.the annlver;aJV 
. r· ord~~ meets the .mlntmum.re~ul.rements for ~lat;form Online Services . 

:;: r 'r;ibit! or_Co'iit~-ms·~ '.- ~.ifttqldj,CtJ;A--~~ :-:s~_r;;.;~ ~~ ->!&~~1(1!_\~Nf~'!f.- S~it\~;:;~;;~ra?~· ->[~SiM~;;··~·:.i 4;-A·pg~r;dlrn;·:~! '7!--.~ -:-~·· -: 
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No cost Office 365 ProPlus student Jlcensing based on faculty/staff 
Provided an Institution has licensed Office Professional Plus or Office 
Valµe Subsccip)lon- ES, campus and School or an Enrollment for Educa 

. Pro.Plus for all students enrolled In any educational Institution that is pa 
b~Sts, at no additional cost to instltutton. Licenses acquired a tho cost 
mrnimum order requirements. 

~· 
If 
!r 

'ge 
niPlusfor all Faculty and Staff in Its defined Organization under Open 
Solutions, Institution is eligible lo acquire Licenses for Office 365 
Institution's defined OrganJzatlon, Whether on a full-time or part-time 

1gh this offer may not be counted toward ~tisfaction of Institution's 

4S 

·Campus and School Lab or Ubrary Use 
See Office 36S Pro Plus product note for offer to use Office Professional ijjifs 2013 software an any open access lab ar library within the Institution's 
Organization for Institutions with Office 365 Pro Plus USLs assigned to all l(;i_culty and staff. 

Add-OnUSls 
. Qualifying Ucense and Add-On USL 
. An.Add-an User Subscription License (Add-on User SL) Is a user Subs, 
· Qualifying License (or set of Qualifying Ui:enses), as outlln~~ In the 
. ~Services Use Rights the license provides Online Services access and 

Core~CAL" . ·~: 

Rire CJ\LSulte' +Office Professional Plus 

Enterprise CJ!.l Suite 

Enterprise CAL Suite'+ Office Professional Plus· 

Office Professional Pius· 

. With active SA 
2These are the only offerings available to Open Value and Open V• 
30pen Value {Organization Wide) or Open .Value Subscription t:USi 

"·"Government customers only 

UcenseAssignment 

on Ucense (SL) that ls purchased In addition ta (and associated with) a 
be lbw. For any Add-on User SL not appearing individually in the Onlfne 

equivalent to a full User SL for the ·same service. 

Government G3 without Pro Plus Add-ons 
Government G4 without Pro'f>Jus Add-ons 

lAdd-on 

E4/ Government G4 Add.ans 
E3/ Government G3 without Pro1'1us Add-ons 
E4/ Government G4 without ProPlus Add-ons 
slness Add~on:i: 
lAdd-im 

A3 or A4Add-ons 
E3/G3 wltho~t Pro Plus Ai:fd-ons 
E4/G4 without ProPius Add-ans 

entAdd-on 
inA3 orA4AddMon 

or E4/G4Add-ons 
"E4/G4 without ProPlus Add0ons 
n A3 ar MAdd-on 
Business AddMonl.3 

E3Add-on" 

_Each Add-on· User SL must be ~ssigned to a single Qualif{ed User.(asi· lned In the custome~s EnterpriSe Enrollment, the Enrollment for 
Education.Solutions, Open·Value Agreement or Open·va!ue Subscr.lp: '!n Agreement). Add-on User Sls may be reassigned ta other Quallfted 
User; In accordance with the Microsoft Volume Licensing Onllne Se , Fes Use Rights General Terms t,hat govei:n llcense reassignment of user Sls. 

~}rlbj~fC;ntg-;;ts .. ~:~- !~ad',,;~tiaii~:· :.., ·H:-·~·.- .. -~S~i@~j~P!iJ.~f~fr.r~-;;riW!~:~;;~ciii ~t ~-SeiYi~:~--1-: ~:. AP"c£;dlf&~ ... ~ ~ " .. ~-~ ~ ·~ "-

r: 

~ 
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i 
Use Rights I 
The use rights for the corresponding full User SL for the same service go~em access under the Add-=ons and are set forth in the Online Services 
Use Rights General Terms. Use rights acquired through the purchase of these Add-on User Sls expire with the earlier of the expiration of the SA 
coverage for the Qualifying Llcense.{s} or at the end of the subscription tJrm for the Add-on User SL Purchase of these Add-on User Sls does not 
Impact the use rfghts for the Qualifying Ucense(s}. I 

Windows Server Access j 
The licensed user of an Add-on User SL (other than the Office 365 Midsize Business Add-on) has access rtghts equivalent to the base Windows 
Server 2012 CAL, and may access standard functfonallty of Windows Serve12012 {or earlier versions of Windows Server) from any non-Qualified 
Device. · 

Onllne Services Pricing and PaymentTe~s · 1 
Online Servfce Prfdng and Payment Terms applicable to full USLs also applyjto the Add-:on U.Sls. 

. ' 
Purchase Eligibility . 1 
Customers must have active SA.for the corresponding Q.uallfying Ucense(sJ.\The Qualifying License(s) may be "user- or device-based. 

I 
Customers with a pre-2010 version of the MBSA must sfgn the Online ServlCes Supplem!=!ntal Terms and Conditfans. 

49 

Purchase ·Restrictions . I 
Only one Add-on User SL may be purchased far each Qualifying License (or set of Qualifying Licenses), excluding Office 365 Education A3 or A4 Add-
ons, which may exceed the number of Qualifying Licenses. I · . · 
Custom~rs may acquire Add-On User Sls far users or users of devices added to an Enterprise.Enrollment user or devJce count, or to an Open Value 
Subscription Agreement, between true-up dates (i.e., In advance of the acq~isltion of the qualifying licenses), subject to the same llmttatlon of one 
Add-on User SL per qualifying license (or set of Qualifying Licenses).. 1. · · .. 
campus and Sch-? al Agreement customers may purchase the corresponding User Subscription License for Office 365 Add-on Plan. for thelr·osers up 
ta the same quantity as their Eligible PC count so long as they have cave rag~ far the quallfying licenses. · 

(A) . . ' 
Tri.es and Anniversary Orders . !· . 
Ad<i;wi User Sls are not Enterprise Products or Enterprise Online Services. i;hey may not be used to meet the Enterprise-wide requirements in an 
Entji11J3r{ise Enrollment, Open Value (Orgarilzattan-wide option), or Open Vallie Subscription Agreement: For example, ffa custa·mer se/ed:s Office 

· Pro~lonal Plus as an Enterprise Product an their Enterprise Enrollment a~Open Value Subscription Agreement and uses an Add-on User SL to 
install Office 365 Pro Plus an a Qualified Device without Office Professional Pilus, they must still submit a True-up order (or anniversary order} for 
Office Professional Plus an that Qualified Device-along with any other Enterprise Products required far that Qualified Device. 

I 
Volume Ucenslng Program Terms ! 
Excluding Transition rights available under the Enterprise Agreement, progrilms terms applicable to the Corresponding Online Service USL also 
apply ta the Add-~n USLS. · . j 

' Office 365 Enterprise K1 / · 
Office 365 Enterprise Kl is formerly known as Business Productlvity Oilline Qeskless Suite (BPOS Deskless). cUstomers In Brazil and Chile 
purchasing Office 365 Enterprise Kl will be provisioned on BPOS Oeskless. These customers may migrate to Office 365 Enterprise Kl at a later 
date. • · . l 

I • 
Office Multi language Pack · t · · 
Customers with Office 365 Suite that include Office 365 ProPlus may use.thJ latest veraian oHhe Office Mu\tl Language Pack with copies of desktop 
applications software they are permitted to use under their qualifying Oftic, 365 Suite. If a customer's agri!eme~t provides perpetual rights to use 
the. software under theii quallfyfng licenses, they will have a perpetual rfghtlto uSe the Office Multi language Pack with that software. Otherwise, 
the right ta use the Office Multi Language Pack exp Ires upon the expiration rf rights under the qualifying Office System license Office 365 
subscriptions. · 

E-Learning ! 
Customers with Office 365 suites that include Office 365 PraPlus are eliglblejto use hostecJ.Applicatlons E~Learnlng courses. Eligible customers will 
receive one access code per qualifying enrollment/agreement. Custom~rs may also download SCORM--campliant, content-only E-leamlngfiles'(for 
Applicatlo~s} from VlSC for im.{ort Into their i.:amlng Manageme'ntSystem rLMSJ. There is n_o access cc:> de necessary to download files from V~C. 

. Tiiblg~rcontimrs 

! 

· -,;t;;;d~~ian ·---> .. ·s~f~;i~· -- ~~7-~~n~~~~~?c~s:f;:-S~rh.;;r~·A;;~r.1~~ -+1~--~·~:~··;·"!. ·;.pp;~di~ -~-! .. >=-.. ····~~-~l 
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The maximum number of users far which a customer may use the E-leaming training ls·equal ta .the number of subscriptions of Office 365 
purchased. Customers must designate one user for each qualifying license. Access cannot be transferred from one user ta another. At the time of 
launch of an individual course, each qualified user will have up to 12 months to complete the course before access expires. provided that course is 
launched prior to expiration of the subscription license. Eligtble customers may purchase E-leaming kits at a regional fUlfillment center if the online 
option is not sufficient. Customers' deployment and use of the E-L.eaming courses are subject to the terms and conditions of their license 
agreement. 

Enterprise Agreement and Select customers may obtain SCORM--cDmpliant content (for Applications} Via download or DVD, whereas Open and 
Open Value customer may obtain SCORM--compliant content (for Applications) via DVD only.· -

Office Online 
Customers with Office.365 suites that Include Office 365 ProP)us are .eligible to use Office Online. Licensed users of such suites may access Office 
Onltne for viewing and editing dacumeiii:s. Users ~ust also be ltcerisE!-dfor SharePalnt Onllne plans to access Office Online service. Use of Office 
Online' ls governed by the llcense terms for that service ln the Online Services Use Rights. 

so 

~~~;,i~~~]~~i\tlli~:fft~tliill:J&l~~~~crt~~~~~~~f~f~~~i~:~~;tr;.;~IV,;::jatina·~~f~~,~.ltth~if¥gy:t~ 

OneDrive for Business 
•• _,._•••H••.:-. ·-··- .. -·• --··-·-· _,, M --·•MH•H•-- --•:•- ·-·--- -·- •• ' ---·--·-·- -·-•••••- ··- •• ••·----·-

Products 

.. ~~~P!1.."~.~_r.B~sl~~ ~lt~-<:?~I~ .<;J~l.ln~ ~~s~ ~q -··· 
OneOrlve for Btislness with Office Onllnt!: G (User • 
Slj 

Reduc'tlan Eligible: All 
True-up Eligible: All . 

Produi:t Pool:-Server 
. Extended Service Eligible: All 

.AifdltloitaHnfor:rmi~on ... < •. ~ :. i~:·:; _·.~~::.: · f: :j": =· . ·., , :;- :\;·: \!-:'".~:· :· 

-Ell1M---i;i::~~--?:;'.;:..!i~~··;~:i:.~!::_i.;::.;i .:;tj£iti~J 

3~~~ti~~t~~~ ~~:}S:t:}f ~f~·:t:;\~~=;.:j:~!:;;ftf ;:./.~··>·~~\ ~; 

····~· .:". (!:- ·:. : •. ·· ... -

For extra storage for OneDrive for Business please refer to Office 365 Extra File Stora-gt~. 

~.iff,lL~%~f.4~tl.~t!Jf.!R~~~£TJ1P~~~~~~!r~~Jll~~~I~~~~~~~~~~~1~\fil~~~g:~·bfe·B~teiijleatt.it;tn-.tti\lceiii~ 

·power Bl for Office 3,GS. -··--· -·---·-·· -'-··--·-··---'"--·~--·--.. ·- ___ ···-···~·-"·-·-···-·'::, .. _. ___ -·-·· ····-· -·· 
Products I 

PowerBlforOfflce365 
,_ ••• • ·~·· -· •P 

Power Bl for omce 365 A 

Reduction Eligible: All 
Tru!Hlp Eligible: All 

Product Pool: Server 

E1'1.Z!iBEm 
mm·,~'.,,~/ .. ·:,:·: 
:::.~ .. '.~:-,,:. i~~·~: /.;' 

m:4~2~;Jt1f.~m.Iiii~~7.:!Ai~~~~~t~~~fZ~&gJ;;~~·~~T~J;jf,£~~0liJ.~jiii~~~~~S{f.E~~I~itlilif~Cf@'teiii$~~l~ 

Project Online 
Products 

Pr~Jec:t ~nllne 

Project Online A 

Project Utt!: 

Reduction Eligible: All 
T'!'e-up Eligible: All 

l" 

l 

Product Pool: Server 
Transition Eligible: All 

Extended Service Eligible: All 

. t1~:£..~~~17~).f;tg:Z~'r!ltJ¥JI1~~~~;~~i{~~Jri~~~~tt_~~~'t.ji!~i~~fu~i~~\~£,f~1f#f01if20f.tj,_Ater!i~;{.6ti~,icf&i/~ 

T~b·i;~rc~.~;_~~ ·'..t ~···-_-1nt;;d;.~t,~n· .. · .+ ~ ·: .. so~~;;--~ -· ~{Onn~:s~~~~J~i 7~-;;n;·;r·;-AS~-;:,n~~ "l';··--.. s~~Tc-;~ ...... _.~-: ·- ~Ai;p-l!~dic";-.. -~· -- · !!llim!. 



. MitTOsbft Volume Ucenslnn Prr.iduct List (Worldwide EnsOsh, JLTne 2014) Sl 

· SharePoint Online . ···~-- ... ... .. "J~ · P()fflm. deeuc.31565 e,;r,;·Fil~sui;'.;ii~iGa {>)lid.,;~ Slj; • c :'-~Yiii:i .~ .. -~ .. -- .: .. ~ -· --·: . .. ..:. : .. --···-·-·- .. _. ' -·-.. .. --· 
.C!ffk~.365_ ~ F!!~:~t~rag!'.1.GB A (Add;:<>.n_Si,!. _ ....... ___ . 
SharePolnt Online Plan 1 (User SL) 

SharePolnt. Online Plan 1 Add-on (User SL) 
I'" . ·-·· • . . . . ...... - .. --·--·---·-·--··· 
: SharePol{lt Online Plan.lG (User SL) 

('' Share.Point Onllne Pla~l·wlth Yammer Add_-ol"! ... -: . '.: 

''•(Us~~~l.J , ~·- ,, • ... H.,:,_ M• .. •H ~~---.,,:, .:., 

:: SharePolnt Online Plan 2 (User SL) , . · 

. SharePolnt OnU~e Pia~ 2G {i.Jser SL) ' 

Seduction Eligible: 1)11 

.... Tru!'-u'p Eligible: All 
Product Pool: Server 

Extended Service Eligible: All but Extia. 
Qualified User Exemption: K only . 

Storage 

_ .. A~dl~Qn°'finfonTI~~io9."<; .:~ ;~.-{}:.:;.~:.~·i~;~; .. ~: . 1:·~~ ~.:o~;.-v .. ;.:·?*~:~ · ·:·;- · ~.,:, ' ... ~ .. ; ·'.:: 
SharePoint·online Plan 1 Is formerly known as SharePoint Online ~tandard. 

cu~tomers fn Brazil or Chile purchasing SharePoint Online Plan 1 will be provisioned for Share~olnt Online Standard. These customers may migrate 
. to SharePolrit Opltne Plan 1 at a later date. · · ' 

(.· •,· 

Please refer to Add-en US Ls In Office 365 Suites for Infoimatlon on Add-ons. 

~i~~~·r.;;r.~ -~~~aa~· 

<li;liicrosoft Azure ........... _ . 
:·-, r • .,ducts .... 

Mla:osoftA2Ure Ser.vices ...... ''·' <:· ;•. · · ::. · · 
· Microsoft Azu.i-e Stand~rd Support 

MJcrOsoftAzure Prof~iOnal Direct su~port 

Reduction Eligible: l)ltocated l\nnual ·- Product Pool: s .. rver Reduction Eligible (SCE): Allocated Annual 
~0"!'1'itment ,, -.. :· · · .. Extende4Service Eligible: All. Commitment · 

··"AddJttori~iJnt.pnnation.~~.'5·:1"·.i · ! :-;. ~- ·.:;: ·~·:·:~~ ... "'"'.~,,.:";\:-. •"'.':~~;:;::: ··.::·¥'11 f .. :···::;tJ::; .5;· :.::":·.:i~~'::·::.~.-:··*:.:·: ~~~;:· ~~.: .-;-)::·". · ~ ·~·>: :· .•• -:•;·.;; ~-.;.: 
Definitions . . . ~ 

· "Commitment Rates': mean prices for all Microsoft Azure Sef".'T.ces usage up to the Allocpted Annual Commitment. 

"Consumption Rates• mean prices. for all M!Crosoft Azure Services usage In excess of th~ ~jj~ca~~d Annual Commitment. Co~umptlon Rates may 
;1lsb be referred to as "Ov.erage Rates" or "Overage" In other Microsoft or Windows Azure documents. Commitment Rates are equal to 

·Consumption Rates. 

"Monetary Commi~ent" me.ins the total monetary amount a customer commits to pay over the term of the subscription for Its use of the 
Microsoft Azure Services. · 

~., P.llocated Annual ~mmitment"' JTleans the portion of the Monetary Commitment allocated annually.thrQuglJ the. Enrollmenn~rm. 

"Cons'umption Allowance" means usage fn excess of Allocated Annual Commltment up to which a.customer will be invoiced annually when llcensed 
under a· Direct Enterprise Agree~:ent. Consumptiorl Allowance is equal to fifty percent of the AllC?cated.Annual Comml~ment 

II· \ Subscrlptlon.:rerm . 
·.I 

1
•" f'T:zb1r..~r ~;;tnn1S · ;... :·- 1ntmd~1~t1cn~:~·i.+ ;- -;;-;,~~u;~ .. -~ ..;.~~:~;~~~Et_ti.i:i:;~ ·s;;;;;m·rururnp;-~~::-~~ .. -.. ·1 ~t-J:;~~Odic·I!;-: i ~:-~--··-= 
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Microsoft Azure Services customers may subscribe only for a su&scrlpticifi1
1 ~erm that ends on the customer's enrqllment end date ("coterminous"). 

Customers must have at least two months remaining In their enrolli 

· Monetary.Commitment . 
Customers'. lnitlal order must lm;:lude a WJonetary Commitment and 

. Monetary Commitment under a coterminous subscription will be all 
placed at any time prior to the last month of the\r enrollment term. The 

. proportionally through the enrollment term; 

: Each Monetary.Commitment invoice am9unt will not be applied to .Prior to the coverage date.for that Invoice. 

C~stomers maY Increase their Monetary Commitment at an~ time by.pl!. ~ 'ng additional order'S- Annual Cbmmitments will be inareased by the 
amount of the additional order multiplied b.y twelve divid,e~ .b\t th~ ?Ur_n. ~r of full ~ant~ remaining In th~ year the additional order was plac!=!d .. 

• Customers may reduce their Monetary Commitment for any future erirn ent annht~rsari{by notifying thelr reseller who·must process thEf 
.. • reducti~n"prJor to the i:;nrollrt'!e{lt anniversary crate.· l." '. • ., ····: '.~. • • . .. . • • 

Customerstnust consume their Allocated Annual Commitment by the la .. day of the month preceding enrollment annlversijry each year. Any 
un1:15ed portion of the Allocated Annual Commitment will not carry over Od wlll be forfeited. . . ·~ 

CUstomers may utillz; their Consumption Allowance by the last day. oft [<month p.reCeding enrollment anniversary each year. Any unused portion 
of the c;onsump~ion Al!owance will not carry over a_nd will be forfeited.'. .'. • 

Pricing . _., · 
.. Microsoft Azure Services a[~ assigned to the Server Product poql • 

. ·~ . -
··consumption Rates >?ill ~e establtsh~d.ba.se~·oa.Enrollep Affiliat~'.s Ent11wlse E~roll.'llent, Enterp~se Subs_crl~tJon E,nrollment, Select Agreement, 
·select Plus Agreement o~Server Cloud Enrollment price level for the Set er Product pool and four price levels (A, B, C. and DJ as of the effective 
data.~ Jf Enrolle~ Affiliate i:(oes not have an Enterprise EnroUment, Entett(r:tse Subscription Enrollment, Select Agreement, SelecrPlus Agreement or 
Server Cloud Enrollment, price level A will apply. • 

Microsoft may lower'prlces for Individual MicrOsoft Azure Services d1 
. S~rvices dirf:!ctly from Microsoft, the tust0"1er Prlce Sheet may indic 
. prlfE:{!!o) to th(U!e customers during the period they are In effect. Mlcr1 

PIJtjng and paYment terms ·for subscriptions acquired through .reseller~ 
~?tomer.S reseller:.wlll provide additional 1nfor.ma~l~n regao:ll~g th.1}

0 

for all Microsoft Azure Services wlll be gov~rned by a·Separate. agree1 
Individual Microsoft Azure Services during a custome~s enrollm~nt te1 
pe(iod they are In e(fect..Mlcroioft will provide the customer's reseller 
-~~a! ~ri~lng an~:~~.~ ~PP.licab~li~ ~~any price ~hangeS.. · · ·" · 

· :·· P.av~ent.and F~ii!S·. '·;.:·::. • .• .- • • ~· : •. : 
:;.• 

customer's enrollment term: For customers acquiring Microsoft Azure 
1igher price than the then~rrent price. Microsoft may give the lower 

1vlde customers with Ootlce of any such changes • 

mined by.agreemerit between the customer and its reseller. A 
Jcess for Microsoft Azure Services. The pricing and billing terms 

1etween the custom~r and its reseller. Microsoft may lower ptices for 
d may give.the lower prJce(s) tb the customer's reseller during the 
notice of any such changes. Th• eustomer and its reseller determine 

P~yme.nt ~~tes are equal to t;~nsui:nption Rates. 

~nsu~~tl~n Allowance is.eq~~I tO fifty percent of the Allocated Annu~~~tom~ltment. For examplei for an Allocated Annual Commitment of 
$100,000, the Consumption Allowanc:EI would be equal to $50,000. m 
The first Allo_1;:p~~d Annu_al Commitment will be. invoiced immE?dlately ai.~;future Allocated Annu~I Commitments will be Invoiced on the anniversary 
of ~he ~nrollment effective date. Alternatively, customers may choose ':pay their entire Monetary Cqmmltriient upon placing the Initial order. . . . ' . . . .. :: "·~}..,.: . . 
Each month, Mlcrosoft wlll deduct from the Allocated Annual Commlt1nt the monetary value of a Cu!tpmer's usage of Microsoft Azure Services. 

, :One~ the customer's Allocated Ann~al Commibnent bala~ce:b~s been .'.ltf austed~ any additional usagewJll .~7 '!1_"oiced at Consumption Rates. 

If a Direct Enterprise Enrollment customer's usage 1s higher than the Al~f.cated Annual Commitment plus the Consumption allowance, all usage 
. ~c~dlng the Allocated Annual Cominltment will be invoiced at the CO sump ti on Rates to the customer or its reseller at the end of .each 
enrollment quarter." · · • : · 

. '·i 

.. iipl~ ;(?~tn~t; ""r> c-· 1~llQd;~,j~o· ~-· oo} ~H- "S~·n~n: ."'". -;~kif6~:~1#J~f~;;rt,;;~-As.~@;~ -t .. fl "'sm~1c.Pi" ·- . -:' ""~. - _,,. ~ -·" lmis! 
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If a Direct Enterprise Enrollment customer's usage is lower than th~ Allocat'ed Annual Commitment plus the Consumption Allowance, any usage 
exceeding the Allocated Annual Commitment will be invoiced at the Consufuptlon Rates to the customer orlts reseller on the anniversary of the 
enrollment effective date for Years 1 and 2 and at the end of the subscrlptf9n term for Year 3. 

. I , 
All usage of the Microsoft Azure Services after the expiration or terminatloh of a customer's subscription term will be invotced to the customer or 
Its reseller at thenwcurrent Consumption Rates on a quarterly basis. J . . · · · 

I 
Microsoft Azure Compute Resource Commitment I 

53 

For Microsoft Ai.ure Compute, Microsoft agrees to provide customer with ~Compute Resource Commitment. The Compute Resource Commitment 
will be the greater of (1) SO concurrent small compute Instances per montH, or (2) 125% of customer's Estimated Compute Use (as calculated 
below). ! ' · . 

. . ! . 
"Estimated Compute Use" is calculated by dividing customer's Monetary Commitment by the.number of months covered by that Monetary 
Commitment and dividing that figure by the Commitment Rate for Microsoft Azure Compute, If customer adds funds to its Monetary Commitment 
during the enrollment term. the Estimated Compute use will be recalo.date·d accordingly. If customer's remaining Monetary Commitment falls 
below the monetary value of the Estimated Compute· Use, the Estimated ctjmpute Use will be reduced proportfonally such thatthe remaining 
Monetary Commitment equals the monetary value of the Estimated CompUte Use. 

I. I - .. 
If Microsoft fails to meet the Compute Resource Commitment, entity will receive a credit equal to 25% of the monetary value of the affected 
Microsoft Azure Compute service at the Commitment Rate. This credit will rot exceed the total monetary value of entity's remaining Monetary 
Commitment. If such unavallEtbtlity also qualifies entity for a Servlce Credit under the Service Level Agree men~ entity will only receive the remedy 
with the highest monetary value. ! 
All usage of Microsoft Azure Compute above the Compute Resoucce Commjtment will be consumed on an "as available" basis. All usage of any 
Microsoft Azure Service other than Microsoft Azure Compute wfll be consu(ned on ¥1" "as available" basis. 

. l 
Microsoft Ature Support Offerings f 
Details about support offerings for Microsoft Azure are available at www.windowsazure.com/en-us{support/plansl. Support ls available in English 
unless otherwise agreed to by a customer and Micfosoft In writing. Custo~er.; are responsible for setting the initial severity level using the web 

.;~;:m:;~:~is~i~'"{ii~Yi.<:"*''\;~:;;,;;:1;;,'?o:?<i~·i"i1'i•:<';:>•~f'~·~Ni.:1tJ·c\~.A·f.¥':1<;;l*;;:m;'ll!::J..tfi•l;;;"..~;;·w,~'fl•1g«<Siirt~;\!S:foliii'!iii:r1ci<im 
...... . ' 

WQnfows lntune : 
.. -· .. -· .. t - . - . • ·-· ...• .... . .•.. ·-· ·-. ·- . - . -----· ..... -··-···· ·- ........... . 

Products amaammmmEIDIEllEDll!.l!lm• 
WlndoWslntunt! (l:JserSL] 1 • -~~~:::~~~:~~f:~~/~:ii~iJ:i~~~;~EJii'.~Zi~!\·~]: 
Windows lnt~~7 Adcf:;on _(Us~r SLt 

Windows lntune Add-on for System Center • 
Configuration Manager and System Center 
Endpoint Protectlcn (User SL) 

Windows lntunetJSLAdd-on Extra Storage 1.GB 

l 

Reduction Eligible: All Product Pool: Server j' Transition Eligible: Windows Jntune ( 
True-up Eligible: All • Extended Term Eligible: Al Enterprise CAL Suite) 

Addltlonal"lnformatlon.:· . · · ..... : · :~· ", ... : ~ ·: .• ~. ::· __ ... 0::: •• -; :."'[ •• -::, - ;·,;,'.: ·:;±.,.:, .... :' ... :,:· .• "; . .,.. • ':.,:·_'. '·· ,.; .. ..;.~:·<. '.;- .... '., 1=:~· 
Windows lntune (Device) Offer for Microsoft Desktop Optimization Pack ~DOP) Customers Using Asset Inventory Service . 
See the Product-List fo.r October 2013 for the deitatls of this offer htto://go.rhicrosoft.com/?linkid=9839207. 

I 

Windows lntune (DeviCe) and Windows lntune Add-on (Device) j 
Only customers with active Windows In tune (Device) Sls and/or Windows Jr\tune Add-on (Device) SLs are eligible to acquire these Ucenses to cover 
desktops added to their enterprise. Customers who have active Device SLs fpr Windows In tune may be eligible for certain benefits. See the 
Programs Benefits, Software Assurance Benefits and Online ServJces Benefits section of the Product Ustfor January 2014 for details. 

i~~):~;~~~}Jji~~~·~~l:~!~~~~I~i'J.~\';~~§~~~.g!!Jt~~~,;:~i;;;;j~fil~~~~~t~YiafiCdcilifif!iinS?li#:~·l~ 
·I 

i 
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Other Online Services 
:':' ••,,.\..o, ..;..,. •• ,; ,, • ....:.:;. ... w;o<,· ... :,,_ 'tt'•M:::.~ ,•::; .~ ';"...';':' .,., ... •.-,.•• '>:~;.• .... :.:.-.•: ;;,.:-.;. .:.~:r.;.· :::...:•..:'....:,; ::, :.::.. .::.·.::..=......-.:..•.:•.:"o;..::~.f:.t • •.• :.:;:t.1 .• ~ ;..--..~,t.:,7,-:: -":'';:"'••..: o••• 

Azure Rights Management 
Products , ammma11mE1D.-Eni1am.-.m11 

~.jj~~~~t.K~::,;111ft!~\:1;0~~~\;:;::~;t:~1ji~W;:~~~~ Azure Rights Management {User SL) 

Azure Rights Management A (User SL) 

Aiure Rights Management Add-on (User SL) ~~:~.~~~\·:::~ ~ ~1~.;::.~~~~,~:;~~'.~:~.:~0:!~\;~;·:}cr~~:r~~·~!iL~;:~ :?B:.~~.~:L ~ ~·~~::.1_.:t;.:\ .:~\;::.~:·:~~·:I 

Reductfan Eligible: Azure Rfghts Management Product Pao I: Server ExtendedTerm Eligible! Azure Rights 
Management User SL User SL ..._ 

True-up Ellglbl~: Azure Rlght!j Management .. _ . , 
User SL:. · .·.?·:.~: 
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__ 8.i':I~ ~aps -· 
Product.:; 

Sing Maps Consumer Tracked Pi!:r Asset Mcmthly 

-~~~gli:.~o~ ~·~·-··- ··- ___ ~-·· .. -·-·-·-..... ·······-··· , -· 
Bing Maps En~rprise Fee Monthly Sub5afpUon 

Bing Malls Internal Website Usage 1DOk 
Transactions Monthly Subsa1ptlon 

Bing Maps Internal Website Usage 25DK (and 
higher) Transactions Monthly Subscription 

25 

125 

200 

. ~11?,~ .. ~ai:s_ ~~..?'!"!!. ~~.!' !:'~~ ~~nt~.~~ ~u~~p~Jon _ .... - ... 1 __ ··-
SJn°g MaJ'lS Known !iK User Monthly Subscription 2DD 

Bins Maps Ught Known Per User Monthly 
Subsalptlon • 

_e,in-;-Ma~s-U;htK~~;:;SK US~r~~;;thi;-~ ··. ·-:"'" ··-;;~- ~· 
Subscrlptl.on 

Bing Maps Asset Managemeiit for Windows 
.. ~u.~pe~E~~.!1!!.A'.1:1.erl~ ......... ···-·N· 

Bing Maps Asset Management tOr Windows 
Platform Fee Monthly subsalptlan 

Bing Maps Public Website Usage lOOK 
Transactions Monthly Subscrlptlon 

Bing Maps Public Website Usage 420K (and 
higher) Transactions Monthly Subscrlpilon 

. 25 

. so 

200 

Product Pool: Server 

A~dJtl9#al,1Jfcinna«D~::~::..;,::;;;; :·::"•: ::. :;C.;;;,;,.'. ~:. ··'. .. ; ... .:~ ... .f: ·:::::;, ·.~;:.:: i t:··. [.::;·:., , .. i:N,"::;., : ~·· ;· ... ;.:"!., .. :': ... •. :~· .. ¥. 

Each Bing Maps Public Website Usage Add-on SL and Bing Maps Internal Website Usage Adil-on ~L offering consists of a varying number of Billable 
Transactions (defined herein). "Billable Transactfansn means any of the following (with all capitalized terms as defined tn· the Bing Maps Platform 
SDKs ar. the Microsoft Bing Maps Platforfn APls' Terms of Use): (a)·web services methods Including but not limited to Imagery, Route, GeocOde, 
Spatial and Search in the Services; (b) a session In the Bing Maps AJAX Control API. Bing Maps Windows Presentation Foundation API Beta, or Bing 
Maps Sllverlight Control API, where a session begins with the load af any of the aforementioned contiols Into a user's browser and includes all 
transactlons until the browser is closed or the user moves to a different page; and (cl any new Services functionalities may constitute a Billable 
Transaction as described In the SDKs. 

Each Sing Maps Public Website Usage Add-on SL and Bing Maps Internal Website Usage Add-on SL entitles the Customer to a certain number of 
..: Billable Transactions. customers may purchase additlonal Billable Transactions by acquiring multiple Bing Maps Public Website Usage Add-on Sls or 

Bing Maps: Internal Website UsageAdd--on Sls during their enrollment.. Unused monthly Billable Transactions may b~.rolled qveron a monthly 

. T~b1~· ;;a;~tQnts- · ~ · :··~· 1Tit'r~d~cti~i," • ~ -·-5~~;;· ·- ---EJ.:h.~nni:·S~M#. ;rJ-?i:orii~-a·reM~~rnn~; ..,.~--· s~~~-·- ..... · ..... : · · Ap
0
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11.-



MicroscftVolurne Ucenslnfl PtOd'uct llit (Worldwide English, June 2014) SS• 

basis up to the enrollment expiration date. On the enrollment expiration date, all purchased and unused Biiiabie Transactions are forfeited. If a 
: . customer e)(ceeds their total number of Billable Transactibns purchased, withtn 30 days of notice.by Microsoft, the customei:- must purchase 
;, . additional Blng Maps Public Website Usage Add-on SL or Bing Maps Internal Website Usage Add-on SL offerings to 'cover the exceeded Billable · 

TransactioJ\$ and estimated future Billable Transactions for the remainder of the enrollment term, or Microsoft may terminate.customer's access to. 
Bing Maps. · ' · 

Bing Maps Customer Support 
Customer Support; is available to ~II customers purchpsing Bin_g Maps. Information on tb·e support can be found here: 
http:!!-.w.:w.rnicroso~.com/muWsupoort. ' · 

• How to access the Bing Maps Service . 
A customer can provision its Bing Maps Account IP(•) Linder Tts Volume Ucensl~g·Agreem~nt using the produc;tlqn access provisioning form on the 
Bing Maps Account Center Chttps:U\ftl'Vi.'~.bingmapsportal.comJ.. Produc:tlon access for Bing.Maps Account ID(s) will be granted once It has provided 
Its Vol1,;1me license Agreement/Enrollment number and selected the product family associated with its ,purchase.. 

A minimum of one Bing Maps Account ID Is required for each offering purchased from a different produd:.famlly. The different product families are 
':.Bing Maps Public Website, Bing Maps Internal Website, Bing Maps Known User, Bing Maps Light Known USer and Bing Maps Asset Management for 
· Windows. When purchasing from the Asset Managemen~ f.o.rWlndows product fainily, a customer Is required to have a separate Bing Maps 

Account ID for ea!=fl i"eglan (e.g. Europe vs. North ~merfcaJ. .· . ~ · · 

~~Jlfiilr:~liil~il£W~~lftir~~~~W~"liU/i~~·ili~:f%Sl~~-~~a 

.. ~'.!~~-r.i>ri~~--M~!>.i_li!.Y ~~~':·-·-·-··-·- .... , .... -'-·----~-~-·---'-'--··,..,·--·- ---·---·--·--·---.. ~----·-,- -· ·--·-__ 

lf:-. pEn,0id¢u~Q'}'·~5 eMobiHiYs~iie ·:'¥:!-~'· .. :•;•!\''• ···:" ,,,·==-1=~11t~ll~ll.ti111= ' 
:. c:,t1duction Eligible: Ali Product Pool: Server . Extended Term Eligible: All 

~ ~dit1cini.Udrahiiat1D.l"i;· .... :::.: :. : '1·
1 .'" ... :. ~i,::,:~·i~ · :1: ·~.:#~:~ ~;. :r.~·:· :.:·~•: .. ,?'.:~·:· ... ·;~··· 

1
1 
.:: :-:·~=~· ;::~r::::i -1 .. :.~-~;:.h :·~);~.! \·~.-~~;:>41·,;.:;?_r-.. t~~·.!,:;!"~;~;~~:_~::'.;~~r~,µ~·1 

: ~bscdptlonTemt . 
'~ '"tO~erprlse Mobtlfty Suite customers may·subscribe on!Y,for a subscription term that ends on the customer's enrollment end date ("coterminoU"S") •. 

Customers may reduce Enterprise Mobillty Suite licenses for any future Annlversa'ry Date by.notifying their reSeller of thelr Intention and upon 
acceptance by Microsoft prior to the Anniversary Date: 

Add-OnUSLs 
Qualifying Ucense and Add-On USL , 
An Add-an User Subscliptlon License (Add-an Llser SL) Is a user Subscliptlon License (Sll that Is purchased In addition to (and associated with) a 

. Qualifying License (or set of Qualifylngl.lcenses)'.as o~tlined In the table below. 

··1; ~·M~·~·· ... -..... --.- - · -c: ... ·-'·., Hi!lMi .. ,,, ·?· •. -· 1 ···"·-··· .,.,.~ ~ t. Core CAL . 
· Enterprise CAL Suite 1!;. 

.t:· 
r· 

, 11. 
' 

~;'" 

I Core CAL Suite Bridge for Office 365'1. 
Core ~LSuite Bridge for office-365 & Windows lntunex I Enterprise Mobilify.Sulte 

Enterprise CAL Suite Brfdge for Office 365 
Enterprls_e CAL Suite Bridge for Office 365 and Windows lntun~r 
.1Wlth active SA 

Ucense Assignment . . 
Each Add-on User SL must be asslgrJed to a singJe·Qualifled User (as defined Jn the custOmef s Enterpilse Enrollment or the Et>ro.llment f9r 
Education Solutions). Add-on User SLs may.be reassigned to other O.i.Jaltfled Users tn accordance with the MfcrosoftVolume Licensing Online 
Services Use Rights General Terms that govern license reasslgnment of user Sls. 

Use Rights . . 
The use right:S are set forth in the Online Services Use Righ~ Use rights acquired through the purchase of these Add-an User Sls expire with the 

. earlier of the eicplratlon of the SA coverage for the Qualifying Llcense(sJ or. atthe end of the subscription term for the Add-an User SI. P.urchase 
of these Add-on User Sls does not Impact the use rights forthe QuaUfylng·Ucense{s). 

· :r,;bTr. ~itr;n.tl!'nis-··~ r"iniTndY~ti~~· .. -;~ · -- -~~hWii~e.. ~ ->~j~~fiQ~~fi{~1t--s~r;niAS;,-;;n;--·~c~--~ -~ ~t-·~pp;;;-dl·~·~s- -1;,c·-:-··~~ .... -i 
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I!: 
Purchase Eligibility 
Customers·must have an active Enterprise Enrollment with active SA fol· .i:he corresponding ~ualifying Ucense(s} •. The Qualifying Ucense(s) may be 
user- or devlce--based. Customers with a pre-2010 verSton of the MBSA ust sign the Online Services Supplemental Terms and Conditions .. . 1 . . 

Purchase Restrictions ,; ·• 
Only one Add-on User SL may be purchased for each Qualifying License P,r set of Qualifying Licenses). 

Customers may acquire Add-On User Sls for users or users of devices ad~ed to an Enterprise Enrollment user or .device count between true-up 
dates (I.e., In advance of the acquisition of the qualifying licenses), subj if. to the same llmitatl".n of one Add-an User SL perqua!Jfylng license (or 
se.t ~f O,ualifylng Licenses). . _ ·li~ . . ._ 
tart) pus and School Agreemen~ customers may purchase the correspitn~ing User Subscription Ucense for Enterprise Mobility Suite USLs for their 
U~ers up to the same ~uantlty as their Eligible PC count so long as they 1a.ve coverage for the qualifying lkenses. 

True-ups ; -

S6 

, Add-on User Sls are not Enterprise Products or Enterprise Online Servi~ .. They rilay not be used to meet the Enterprise-wide requlrements In an 

Enterprise Enrollment. . • '_ . :'f · . · . _. . . . . . ' 
License Reassignment · ·I; . · 
Customers may reassign Mlcrosoft Azure Active Directory Premium lice 'es, but not on a short ternl QastS {l.e., notw1th1n 90 days of the last 

;;:~~~.;a;~~~Bl'rJ&~;. . .. _·.: !:. mtW£Jiil}iJr~V--<:~~~-~h'Jffii!i'~ 
Forefront Online 

Products 

'".forefRini:. Onllne'Protectlon for ~~nge 
(CeVIce and User SL) 

Forefront pfotection 2010 for Sh~rePolnt fof 
lntemetSltes (Add~SL) 

1111111 

25 ; . 

Product Pool: Server Jl 
µ~iti0.ii~l1l'1fliii!iai19iVi;;;;: ~..;:: ·~;.; :;.~\:.~· ''"":,:. =:'· .. :: ~;,~:, ,;:··,.:;,: ;;:Ei'bi.; ~::~!_';,·.:l~!if:1{:::~:~1~?~~·~;·_?~~!,!i ; .. :;;;:_:~ ~: .,; ... >': ·:;.t~ ~ ·:.~:-:·. ;~~:' .: .. 

For Forefront Online Sewrity for Exchange {formerly Exchange Hosted~l~ering} customers should us~ th'e same active SeJe"ct agreement 
· enrollment, Enterprise agreement enrollment, or ~pen Value qgree~ t '.~ P.lace orders subsequent to their inltiat orderr . . 
: Since this Online Service ts provisioned by domain, all users.(or devices} on any covered domain need User or Device Sls. Customers who want the 

• ·service !or a subset oftlielr·user base (or device ~~i'el can create sup-~ ·~.~!~s,-~pr rt)ore targeted P<~yW.oning_ .. On~ the us~rs (or. device~) within 
the covered sub-domain need User or Device Sls. · · ri 1 

• • • • • • • .. • • • • 

Microsoft Learning . 
···-··-:---·-·····--·--- -.. ·-··=· ...... ~ ---·"···:--·-"-""-··•·'·· 

Products 

Microsoft Le~mlng E--Referen~.Libraf.( I User SL) 1 ·· ~ 
... M,;;os~ft-~a~l~g~rr~d~~vlUs~;;i.;· .. ~ - · ... ·· ·15"·" 

Microsoft Leaming MCP 1 Exam VoUchj:!rs 

.JS'."!.h:~ss~ -· _ ··-··- -··· .· ..... 
Microsoft Leaming MCP 30 Exam Vouchers (User 
sq, .. . 
Microsoft Leaming MOS 500 Exim,Slte Ucense .. 
ISefV(Cl!SSl.) ' .. - .' • ., ,:.; ·, ·-·: 

Microsoft Leaming MTA2SD Exam·Slte Ucense 
{Services SL) ' ' · • 

1 

75 

125. 
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Product Pool: Server i 
Additlonallnformatlon. •. . . ' : ~ .. ,1· 1 •• ·:. ••. r 1·~: =··. ·~· ..... ·.,;: .. ;·.: .. ::·":" .. 
All voucher.s are delivered up front, and may be used any time prior to 12. 111onths from date of purchase. 

,. •,;;;·,;,!. ·: ... :::-.,r.·.:.-. ''1• •• -'f .f .I: 

I 

Microsoft Office Specialist (MOS) and Microsoft Technology Associate (MiAJ Certification Exam Site License 
A customer Is required to be a Certlport authorized testing center to utllize l:he site license. If It is are not a Certlport authorized testing center, it 
will need to go through this process to become a Certiport testing center b~fpre it can use the site license. The site license wfll automatica.lly 
terminate upon l2 months from the date of purc~ase. Any un-used certificjtion exams will be forfeited. . 

~~N: .. ;~.~:~~E~~~tif~:!~:~!tB3:~\;x~.;1:~~1~£~~·~.§i.~a~~1~~e:~r~l~~iiY~ar~7i.~~~~1:~t:.fab[f.orPO]f;n1ftr®nftii{§t11~ 

Microsoft Translator j 
Products ' ................ 1!1'1.l!D .... 

:.~~=~'-~'"'~~===:-: 
. SysteinC:~~te~~-l!dP?!ll~.~!.o!e~i(J." ·-·· _ -+ -···---·-···-- __ ···-- -··-- ... --····---·····---·-···· 

P"roducts . llmllDBmmmmmm .. 11ammmm .. 
System Cl!nter 2012 R2 Endpoint Protection 
(Device or User SL) BB'.t1~f;l&~i1%~~r:irj~}~:%iit:~;;~~:•m~r.:.~P:;1~ 

Product Pool: Server 
I 
l 

Ad~nallnformatlon: .• :··'· /, , .. -..;;;:'. ;:.: . .. :·.;;·.:'-:. ·''.. __ .. :" .. ' :- .":.:>-<·:'' 
UpSes/ Downgrade ! 
Eff~e April 1, 2012, Forefront Endpoint Protection has become System Center 2012 Endpalnt Protection. System Center 2012 R2 Endpoint 
P~on, as a standalone offering, conveys use rights only to protect clterit devices. Use rights to protect server devices can. be acquired only . 
throug acqulsltion of System Center 2012 R2 Standard or Datacenterserv~r management IJcens~. • • 

Users with active Forefront Endpoint Prot~ction subscriptions and availln~ t~e servlce to protect cl tent devices,. can upgrade to and use System 
Center 2012 Endpoint Protection for the same purpose. Customers with Syjem Center 2012 Endpoint Protection subscriptions may also 
downgrade to Forefront Endpolnt Protection. · . 

1 . 
System Center 2012 R2 Configuration Manager Is the management console for System Center2012 Endpoint Protection. Customers must be 
licensed for System Center 2012 R2 Configuration Manager to provide management for System Center 2012 R2 Endpoint Protection. Alternatlvely, 
System Center 2012 R2. Endpoint Protection can be used .unmanaged witho¥t the need to llceiise__System Center 2012 R2 Co~nfigu~tion Manager. 

,~~~~~~i~~;\Z;~fu;t~fgfI;;;~:;~~J~?li~~i!~Jii?:z1:lii:~~~~;~jf~~~2~.X~:~;~~jji~~~~-ffii#1e;pr.&Jete!tijiiffli~M§iFl!iE~ 

Microsoft Azur~ A,cti~e. [)ir_ect~'Y. ~r.ef!l~~".1._J -· ... _ ·- ... _ ........ ·-· - .... _ . _ .. _ ....... _ ...... ---· ... - ........ _ 

. -------------1!1'1.l!D---SH~:r:;,,,i7'~:;,!;;,zl,\;:/"_i;.iii'.:f};,'1:1x;,;\_;_'j.,iif.;:i:i,;~i:hr'0'.!t''~·~;~ 

Product Pool: Server ! Extended Term Eligible: All · • 

Products 

MICTt1softAzure Active Clrectary Premium 

Reduction Eligible: All 

Additional Information · 
' 

.! .2·= .. ;,'f::-> ~·.";i·~·. -.:._y~ ·<.~·~: :.,. :: .. :--.:.-.~I~'{ ·~i. ,:.::.<:,: .. ~ '~. 

Subscription Term J. 
Microsoft Azure Active Directory Premium customers may subscrfbe only for a subscription term that ends on the customer's enrollment end date 
("coterminous"}. Customers may reduce Microsoft Azure Active Directory Pfemium licenses for any future Anniversary Date by notifying their 
reseller of thetr Intention and upon acceptance by Microsoft prior to the Anriversary Date. 

i 
T:ibhr of C~ntgnl~ ·• - •· Jntrcduain~ • -) Sofrw;;re ..,{;~ptr:i~S~_rv)© ==~ -S~jtw-;;r;~A~~u;;;O~ 7i,~-~··~- · :·-: -C. -Apnt-'Od1~~s -~.. j7r~: · · ~ "~ ...... i 

Mlctosofl Volume Llc:i:ns.lnf( Product List (Wo1f<Jwlde El'lghs.h; Jur1~ 2014} 58 

Ucense Reassignment 
CUstoiliers may reassign Microsoft Azure Active Directory Premium licenses, but not on a short term basis (I.e., not within 90 days of the last 
assignment), ' 

~i~f:;)f~t/:r;,~'!:~~if;'.?.'::~r.t,:1:S¥f~D1~r,1r?ir.=~;i!~J.t~:rJi}iii>-1~\i.::.~·m::wH~i' .. :;1;}~rµ.~;~ffe~~3r;J@t-o4ill~~~;;.;.;;~:;';'.!:'.'B:-.r:::.-:r~fil~CFr::ai1.U!hlr11?tt.arrnw_,~ 

..... '!°''!.':"!!lli'.r. ~~-~erpr.i~e,-
Products , 

Yammer Enterprise 

Reduction Eligible: All 
True-up Etrgible: All 

....................... 
1 :~~~~/;~i1~t~:;~5J:t:Tu~~:~~~-~i~~;:.d~~:?:'.!~:j::t~;~~f/!.~·:;,{~ 

Product Pool: Server Extended Term Eligible: All 

~~~~~~~~~'i?~~ii:"i!ill~I~\W~~['.f;§~~~3:~~~~~ciVft;1lf~f~~~;f:"'.;..~~T~ble:or.ift!.nt·~t!i-ithiiffiK@::t~ 
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Software Assurance 

Microsoft Software Assurance fur Volume Licensing (SA) ls a range of tools and resources to· help with deployment and management of Microsoft 
Products. · · · 

Purchasing Software Assurance . . . ... -·· .. - ·~" ......... . ··- - ... ... " -..... --.... - ·-· -· - .......... - ..... _ .......... ___ ._ _____ , ·-·· ,,_. .... .._ ...... _ ..... ·- - .. ·---·---.. ---· 
There are three different levels of commitment a customer can select when purchasing SA, whlch may vary by program. A customer can: 

1. Commlt to attaching SA on all platform products. . 
2. Commit to attaching SA on all purchases under a particular Product pool (Applications, Systems or Servers), refE;!tred to as Software 

Assurance Membership (SAM). This does not require a company-wide commitment on·sA~ 
~-. Purchps~ SA on individual. Products.without m.aking any commitment to expanding SA to other Products. . . .. " . . . - :-,-· ·. . :·: :~: >· .; .. .-:.:: .. ·• .. . \ . .. .. :;: ~ -~- .. :. 

SA.must be.~cquired at the time of acquiring the. Ucertse Qf .. Up.o.1] renewal of an extstlng SA term. Unless othei;-vise stated, only licenses for the 
latest version of a Product are eligible for SA. • EAP customers who have previously deferred Licenses {SA prior L) SKUs must buyout their Ucenses 
before th~y can renew SA. 

In the case of a ~nsf~r of. perpetual Licenses, the transferee may acquire SA fqr ~u~b tr.aqsferred U~!)SJ!S wit~ln 30 days from the date qt transfer 
. ant;I provided tha.t ~e transferor malntained activ~ SA for the Licenses up until the date of transfer. · · · · ·· 

As an exception to the general rule, customers may have the option 1:0 acq~lre SA for certaln llcenses ~urchased from the Retall channel (full 
packaged pro!luct) or from an Original Equipment Manufacturer(OEM), as described In the table below. Under Open Value, this option applies 
only to non-Organizatlon-wide/ Company-wide products •. tinder Enterprise Agreements, It applies ooly to Additional Products within 90 days from 
the date of purchase. Customers who acquire SA for. OEM or retail licenses have the option of Installing and using the Vol um~ Licensing software 
'for the current version at any tfme. . · . · · 

·· .. 

-:l§l;=r.•:.u. 

~Ucatlon Pool'·';,_. N/A ... . :: . ·. .. . .. SA available onJy.S'·:··. ·- 'Appl!estc·op:en License, S~lect;Select.Plus and non Oili.nization I 
fE~----,.---.f-,.--',-,.,.----+'o"u"'tl,,_in"'e,,_d,,be::-'lo,,,w"'-----1 wide under Open Value and Additional Products under Enterprise 

ems Pool SA available SA available Agreements. It does not apply to Enterprise Products under Open 
erver Pool SA available SA available Value and Enterprise Agreements. 

Customers who acquire Microsoft Office Professional 2013 from an OEM may acquire SA for Mlcrosoft Office Standard 2013 In the Open Ucense 
. programs, Select ant.I Select Plus programs,.and non Comp~!'ly-wide under Open Value within 90 days from the date of OEM puJchase. Office 
Pr..oduct Key Card~ (PKC~arn considE;!red Full Package~_pr:o.d~~ {Retail) qffering and are not ~llglble for the option to acquire SA. · · .. ~ . ~'; ·- . . ... ::::-.. ~ . ~ . . . . ~. . 

'!,~~.l:J~i_n.!L~".'!t.~~!.1:!_~~5.~~i!_'!.~--""·---··----------··----·-·---- -- --··-------··-·----·-----
Renewing·coverace under the Same Agreement 
Terms for renewing SA under the same program agreement by which it was lnltl~lly ordered are contained In the applicable. pr9cram agre~ments. 

· under which the SA was initially purchased. CUstcimers may order SA without the need" to simUltaneously order a License aS long as the SA coverage 
has not expired. In addition, the following terms apply to 'specific programs as.noted: 

.Qpen license: ·s~ coverage ordered under an Open Ucense authp.rfzation number ends uporl expir,?1tion of that number. To renew, customers must 

I
'·.: sub_mbit-a rffe~pctiewal:od .. rd~f fp;:.;;_A..\"i.1'1.11.n ,9Q d.ay_s.after *elr ~~thoriza.tio~ nu!Jl~e.f:'e~plr,i~ion ?.?~ti- ~~~~A. ooverag~·$rt;'°n the ne~ •u!hqr,lµitlon 

.:; numere ve ate .... ~ · · -r . . . 
r. Enterprise Agreement: To renew SA coverage under the same enrollment under an Enterprise Agreement, customers must slgn ·a new 2011 or 
1. l•!er Enterprise Enrollment and Agreement (if they have. nqt already), and must submit a renewal orderfor5A.{as applicable) forl) all En~rprlse 

I

[.·''" Products, Application Platform Products, Care Infrastructure Producis and Additional Products' ~ey wish ta renew and 21 any Online Servlces,. 
i· accounting for transitions (If appllcable). · · 

·enrollment for Appllcatlon Platform: EAP customers who have previouSly deferred·Ucenses via SA prior LSKUs must biiyout their Licenses: before 
they can renew SA · 

Renewfng Coverage from a Separate Agreement 

,-:Tabii: or Co;ii:~ii" i-;" '1nt~d~Qj~~ -:-> .~" - ~;;r\~,;:-· J-:> .... Oilii;;sSg'°;;1;i:". -~~~~bi~->~~-:-~"."' ···. N"ti- Aa;;;d1s·;s ... : .. ·H:{;- .. ~--] 
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The customer niay renew SA for any Product if the customer has obtain ~ a perpetual license and SA ~r that Prdduct under a prevTous agreement 
and 1} the customer's new agreement or enrollment Is effective no late ~an the day following the date of expiration of the previous agreement or 
enrollml:!nt, and 2) the SA renewal order Is placed prior to the explratio hl prior SA coverage, unless such coverage ts being renewed from an Open. 
Ucense Agreement. Jn that case, customers have 90 days from the expl~tion to place the order. · 

Cross Program Renewal 
As an exception to the rules stated above, customers may renew SA cov~vrage by acquiring SA underan existing Open Value agreement, Select, 
S~lect Plus or Enterprise enrollment. For customers renewing SA under. · existing Enterprise enrollment:, this exception applies to Additional 
Products a.nd products outside a Company-wide commitment only. For· I programs except Select Plus, the order must be for the· remaining term of 
the existing agreement or enrollment (i.e., SA x the number of years re"lf Tnlng In the enrollment term as of the order date, tOcluding any partial 
year). In Select Plus, the order will be for 36 months. For Agreement ve~ions 2008 and prior, as long as coverage is renewed within 30 days (90 
days if renewing from Open License program), customers will be deemleto have SA coverage during any period of time between when their 
expiring SA coverage lapsed and when the new coverage begins. .' . 

Renewing Software Assurance Coverage for Client Access Ucenses (CA ·) and C:llent Management Licenses (Mls) 
. Transltlonlng between User and Device CAls: Customers renewing SA f: CAls can switch between User and Devlce. This transition does.not · 

. change the CAL edition {i.e. Standard to Enterprise). · ~- , . . . 
. Transitioning b~tween User and OSE dlent Mls: Customers renewing 1.for client Mls can switch between User and OSE. 

!Y'J.~~~~~-~_!.!~l:!"._~~~-!?..r_~!~!:l.".~inui:'!~!:.~".~~~~il.!!~!~~~~s ___ :_. ______ : __ --·-·· --· -·- _____ -·-· -· ·- ·-·· 
"Qualifying Ucense,n as used here, refers to a license with SA coverage ~.of the date specifl.ed and for the Product identified in the· product note 

referencing this section. . . · ,1, . 

"Migration Ucense," as used here, refers to a license granted in the Proi· ct note referehcing this section. 

Unless stated otherwise In the product note: 
• A customer may upgrade to and use software under a Migration ense" in place of software cavered by the Qualifying License. The 

customer may not use software under lioth llcenses simultaneou ~-
• Migration Licenses are granted on 1:1 for each of Customer's Qu ifylng Licenses. 
• The right to use software under a Migration Ucense fndudes the ght to use or access any later version of that Product made available prior 

to the ~piratlon of SA coverage on the (luallfylng License, as set· ·?'rth·in the use rights for that product version. dient access rights provided 
under Migration Licenses do not Include the right to. run separa~ ~. IJcensed server software. · 

• If a customer acquired perpetual rights to us·e software under a iillfying License, the rights to use software acquired under the Migrafion 
Ucense are likewise perpetual; otherwise, rights acquired under a pitigratlon Ucense expire when the underlying Qualifying License expires • 

• Upon expiration of SA coverage on the Cluallfying License, a cust · er may acquire SA far the same version and edltlon of the Product 
covered by the Migration License, without the need to first acqui . ~eparate new Licenses. This option does not apply to customers buying 
licenses under subscrfptlon programs (e.g., Enterprise Subscrlptio ~-1\greements or Open Value Subscription agreements}. 

• A custome~ m~Y not transfer·Mlgratlon Licenses separately from · f9alifying Licenses. . 
Subsequently acquired IIcenses for the same dlscantlnued Produ ·under the same enrollment term under an Enterprise or Enterprise 
SubsCriptloii-Agreement:, Open Value Subscription or Enrollmi:!nt .i- Education Solutions, as part of a customer's scheduled true-up process 
are also Cluallfying Licenses for purposes of the license grant. Cov Jage for Products under subscription agreements must be continuous. 

• The product note, the customer'S Volume Licensing agreement, a ;~ proof of the Qualifying Licenses are evidence of a customer's rights 
under Migration Licenses. 

Software Assurance Benefits ··-··----- -·--·-··--·····------- --· -· .. ·--···· -··--- ·-· ····-·--- ·-11·--···--~ ...... -·--·- -·-···---· -- ·-·-···--------·· ··----····-· .... --···-. 
These benefits vary by Product and Product pool. customer's access an~ rights to use their SA benefits, generally expires·upon expiration of their 
SA coverage,.unless otherwise noted below. Most SA benefits are gran~;~ at the beginning of the coverage period. Any changes occurring during 

·.the cove.rage period·{e.g. additional purchases, returns or Onllne.Servi~ey.transltions) 1J1ay result.In~ change In benefit eligibility. Any exceptions to 
:.: ·.~~above rules ~re_ qated.Jn ~~!?- lndlvldu~I be~e~t~ectf~11s.belqw~.-'rhe~: ~~n,afi.~.are ·$ubject to ·¢hange anQmay~~e. dlscontlnuf!!d .at.any time wtthout 

notice. Avallablllty of benefits varies by program, region; fulfillment op ans and language. SA benefits are· allocated under the different programs 
as·shown In the chart below: 1; 

--pb!.-~ic;;;;;:rt.::~ .-~ .. 1;;;;;.;,~;1,,~-- · ~ -~ ;;;,;;;;. ---- -;·o~,;._;-.;i;i;;;.J~~iii'~iiii~•~ .. ;-···--::s-.D.i.; .. ~-·-;-r--;.;,,;,;,;i;;;·. ~; + ·---*·-· 
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Nate: •eustamers who enter into Canadian HealthCare Volume License EntefPrise Agreements will receflle SA benefits consistent with the SA 
benefits available to customers who acquire Products though Microsoft Open Value. · · ! . 
Active SA for any qualifying product, regardless of the Productversh;m a customer is actually using, qualifies that customer for the· benefits shown 
In the table below. Qualffying products are identified in each.productse~io~. Some benefits are awarded based on Customer's SA spend on a 
given set of qualifying products within a pool. For these purposes, nSA spentl" Is not literally the customer's actual dollars spent, but Is an 
approximation of what a customer has spe[lt on SA coverage for those Prod~cts under Its Select or Enterprise Enrollment, Select Plus registration or 
Open agreement (For example, SA only purchases and the SA.component ofjL&SA purchases). For customers under subscrjptlon programs, It ls an 
approximation of the total dollars the customer has spent licensing those Products under Its enrollment or agreement. Other benefits correspond 
ta SA Membe~hlp; SA Membership far the applicable Product pool qualiflesf the customer for those benefl~. 

N_ew_j/ersion Riw.hts ,.r ! ,.r ,.r 

Office Mult1_La_ng_~J;!'e Pack ;r I 
Office Online ,.r I· 
Phmnine. Services ,.r i ,.r 

Enhanced EdltimtSenefits-Window~ and Windows Embedded 
,.,, 

Enterorise Sideloa_dinp ,.r 

Windpws Com_g_~ni_on Subsc;dp_tlpn I "' ·rf'uinfngVouc.hers ../ ! ,/' 

7-1 ,.r ,.r. ~ 
Home Use flro~ram ,,. I 
Ente~e Soy_rgJ,.icen~1og__pr_ooram 

,.,, 
24:t~blem_Rll:;Q!ut;on Suppq_rl ,.r I ,.r ~ 

S~·steiTI"t.enterGh:i_bar Serv_iq!_l\.ionitor I ,.r 

13<ii:.k~for Disaster Ret:.overv I ,.r 

Ucensi: Mobilitv throu~h SA ,.r 

Wirid_ows:. Thlfl PC ,/2 

§.~t~ndl?d HotfiJt Sur.mart ,., I "' ,.r 

Microsoft Desktop Optimization Pack rMDOPI ,.r 

V1n-ualization Rii.1.h_ts ror Window~ and Wlndoy.is Ernbedcled De!.kton!: ,.r 

Wrndows Virtual Oe.sktoo A.:ce!!S lVD.A.l I i I '-' 
Stoo-ua License . /· ,.r I I I ,/' 
•res in the chart means SA Membership, acquisition of SA far qualifying products or SA spend on qualifying producfs·wfthln thDt Poat would qualify 
6~~~~ . ·1 c . . 
••Generally, subscriptions that include software components comprised of'tlerstoned software will JnQude new ller.sion rights for those components. 
1 Existing customers with SA for Windows Pro Up'grade ar Windows Embedd~d Industry Pro Upgrade continue to receive Enterprise Edition Rights. 
1Not an SA benefit for Windows Embedded Products. ! 

I 
:Office SyStem Appllcatiori Pc<ll Prodilcts --: · ·: ....... :- -:!'>·:: • .,. 

' '" '·1. 

Office Standard 2013 
Office Professional Plus 2013 
Project Standard 2013 
Project Professional 2013 
Vlsio Standard 2013 
Visio Professional 2013 

-·T11hli:i:ifcontr.:n1s -- 1ntrerlurtli:in- ·7 

Access2013 I Office for Mac Standard 2011 
Excel 2013 I Lyne for Mac 20U· 
lnfoPatti 2013 Outlook for Mac 2011 
Lync2013 i PowerPoint for Mac 2011 
OneNote 2013 I Excel for Mac 2011 
Outlook 2013 I Word for Mac 2011 
PowerPoint 2013 I 

Publisher 2013 
I 
I 

l 
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Nate: The list of Office system Application Pool products Is subject.to r;frange. 

New Version Rights . 
New Version Rights means, for any underlying'licerlsed ·Pi-aduct far which Si\ ai.ierage Is qrdered, the right tii'upgrade ta, and run In place of the 
underlying licensed Product, the latestve_rsian of that Product made available during the fuvered period. i.lseafthe new version Is subjectta the 

. license terms for that version. Customers that acqulre perpetual licenses through SA can deploy the upgrades after their coverage has expired. 

Office Multi Language Pack 
This benefit grants Customers the option ta use.the latest version of the·Office Multl language Pack with copies of Office System software they are 
permitted to use under qualifying licenses. If a custOmer's agreemen~ pfOvides perpetual rig!its tel use the software under their qualifying licenses, 
they wlll have a perpetual right to use the Office Multi Language Pack with that software. Otherwise, th!!,right i:o use the Office Multi Language 

· Pac~ expires upon the expiration of rights under the qualifying Office System.license. 

OftjceOnline 
Users of a device licensed with the qualifying·appliciltions may access Office Online for viewing and editing documents from the licensed device. 
The Primary User of the Licensed Device may access Office Online for viewing and editing documents from any device. See the table below for 
qualifying desktop appllcatlons.-Use of Office Online Is governed by the license terms for that service in the Online Servlces Use Rights. 

Office Sta.ndard' 
Office Prof.esslonal Plus• 
Office for Mac Standard• 
• Qualifying Desktop Application must be licensed witlf"SA 

Office On!Ine for office 36s•• 

•• Users must also be licensed for ShorePoint Online plans ta access Office Online service. 

Pla'nnlng Services 
Customers (other than Academic Select Ucense, Select Plus for Academic, campus and School Agreement, and Open Value Subscription -
Education Solutions) witf:i SAM In the Application and Server Pools are eligible for this benefit. The Planning Services benefit provides qualifylng 
customers with pre-detennlned customized service offerings. 

Qt..iallfied customers receive a number of Planning Services days based on the number of ~ualifying Oljice A~pllcatlon IJc~nses, qualifying Server 
licenses and the number of Core CAL suites, SQL CAL and Enterprlse CAL suit~ for whtch SA ts acquired (see the charts below for details). l'he 
number of days a customer receives isfor·the available Planning Services offerings are combined Into a pool of Planning Services days. The 
following table lists the qualifying Application and.Server licenses and the points associated with each of them: 

Office Applu::atlol"ls and Server Licenses · _,' .. -- ~. - ..... : '
1
'' Points ::-,. -

I . -,•1. ~"' 

Office Application Pool Products (tndudtng Office suites, Project Standard and Professional, Vis Ip Standard and · · 
Professional), Microsoft Dynamics CRM CAL1 

· • • 

1 

SQL Server Standard edition; Windows Server-Standard edition, Microsoft Dynamics CRM Server"201.1- Microsoft 25 
Dynamics CRM Ser\ter 2013, System Center 2012 Standard Server Management License t2-processor), Visual Studio 
Professional with MSDN, and Visual Studio Test Professional witfl MSDN 
SQLServer Enterprise edition, SQL Se.rver Business Intelligence, Windows S.erver Enterprise edition, and Visual Studio 50 
Premium with MSDN · 
SOL Server Data Center edition, SQL Parallel Data Warehouse, Windows Server Data Center edition, System Center 75 
20µ Dataceri~£!!:r Server M03~03g~!_Tl~!!t_ Uceri~~2-pro_t,::~sor~ \f'.lsual Studio Ultimate with MSDN 
Nate: For SQL CALs, see the CAL Suites table In this section 
1 For Microsoft Dynamics CRM ProfesSlonal CA~ 2 point"! are awarded 

Eligible products purchased undll_r the Server and Claud Enrollment (SCE) will accrue the same number of paints towards Depl.ayment Planning 
Services (DPS) as they accrue under other programs. Thetdtal points that the customer.Is eligible for defln~ the Plannrng Services Oa'fs 
entitlements as shown below: 

·offrc19 APplli:atlons and/i:frSer-Jeri1CebsS Paints .. -.~: •:'"~ !,~.··1:.:::·.v-, .1!•p1ahnlng. Sen/lee's Days-l'" -:_~ ... 1•=::'1~" r, .. :'/"_',';s,!!7:·. '-u'.l-Jl!~~:r.r:,~vl·t.~£·~11· ~~~~ 

~.-T~bin·~'f~~~,;tS--~ [~ 1~t~~il"u~!k,';;··· .. ~ ~ --·.:.s~r;;;;~~~ ~~: ..;f ·o-ni1~~· s;rvJfii~) 7:.~ry·~nf!i ~\-~·· ··~ -.· -~: ..,.! - '.-AnDl!ndli:1:~··~-·: ->·: ·~ 11!!!.!!! 
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........ ,r. 
20D-499 . 1 

·500-1,999 
2,000-3,999 

4,ooo-29,999 I 10 
30,oQQ-49,_999 _ ______ _ _ I .15 

··if so,ooo.-99,999 120 I 
100,000-199,999 30 
200,000-399,999 .I 40 
40o,ooo-s99,999 I so 
600,000 + I 75 . 

:: Core CAL Suite and SQL CAL SA coverage counts as one (1) point toward.the threshold~ in the first column.below,. Ent~rprlse CAL.Stitte SA. coverage · 
·· counts as two Fl ~alnl!; toward the·thrl!Shalds In the fl.rst cai4f!1n below: · · 

... 200-3~999"'· ·:··.~·.~·· ...... :.· 

4,000-9,999. 
10,000-99,999 

. :la-'1.00.000 -299,999 
300,000-599,999 
600,POO+ 

1· 

I 
10 
12 

"·.-: ~ ... ~~-:>' 

~,~ customers may choose one or more of the a~ilable 
0

0ffefings d~cribed beloW and.may select from available service levels up t.o~the. number of 
·' Planning Services days they hal(e.avallable. The available offedogslnclude.: 
, (A1 . Desktop D~playmeot Planning services {DDPS) . 
~~O. · o D~velop.a d~plovrraent or upgrade plan for Office-and Windows. Set up an Office 365 pilot 

· 1; · I') o. Service Levels: 1,. 3, S, 10 Or 15 days . . ·· • 
~·· · • · SharePalntDeplayment Planning Services [SOPS) 
0 o Develop a deployment or upgrade plan for SharePoint. Set up·an Office 365 Pilot. 

o Service Levels: 1, 3, 5, 10or15 days It". 

·Lyne and Exchange Deployment Planning Services (L&EDPS) 
c;> • Deyelop a deploymeht or 1.1pgrade plan for Lyne and Exchange. Set up an Office 365 ptlot. 

I~ ," 

; .. 
o Service Levels: 1, 3, 5, 10 or 15 days -

· •! · · • · Private dqud, Management and .Vlrtualfzatlan Deployment Planning Servlces·[PVDPS) 
· · o Develop a.deployment or upgrade plan for Windows Server, ~ystem Center and Hyper-v. 

o $ervlce Levels: 3, S, 10 or 15 days 
,,, -. · • · SQl. Server Deployment Planning Services (SS DPS) 

'· o . Develop a deployment OJ upgrade plan for Syste.ms Center, Wlado~s Server and Hyper-v. · 
o Service Levels: 3, 5,.10or15 days • 

.... ·.~ : . OeveloperTOt;JIS:o.i:fltov.rq~nt.PlanniniJServices (DlDPS) :..: . • : . . · ·· , -. . '. ".· · ·. '. . ~ ·: . · ". 
J o Develop a deployment, upgrade or mlgra·11an "plan far SQL Server. Plan far Implementing or upgradlng·Mlcrasaft Dynamics tRM: · 

· a Service Level~: 3 or 5 days • · 11 · 
• Public Cloud, Azure Oeploymerit Planning Services (AZOPS) 

o Training, demos and actfviftions planning for Ml~rosoft Azure. 
· o Service Levels: 3, 5, or 1o'='days 

I
':· The list.of available services and a~oclated service levels may change at any time. Qualified ProVJders wlll provid~ customi;:i:s with "n:Qutllne of the 
t available Scope of Work for each of the above service offerings- upon request. 

. ·-~ C~stomers can also lncreas~ the number of .a~flable Planning.Services days If ~ey meet the followlrig criteria: {a) are currently eligible for the 
f·. Training Voucher be~efit, Jb) have activated thelrTf.i!i"!lng youcher bepefit, and (c) have: .at le~st3 unclaimed training.daysfromJ.raT11ing Voucher 

. t~- benefit available fpn::onve~lon. Eligible customers can conyert.unused Training Voucher .d11y~ Into Planning SerYlce .~ays qn a 3:1 basis (three · . 
: [.rialnlnjVa~~f\er;.P-ays:c Qne Planning Seryi&s d~y.):.P,[annlng:Se~ic.S d .. ~ i;annatbe con~~f.t~~ ta lJal.Qlhg V.aucher:,~•Y~·Ha~~ .. ~ry,.!f·?..custamer 
~"wishes to rever,;e a Tralnfng Voucher day canvetslan,.the Pla.nnlng Services d~l(S may, be canvei;t:ed back taTralnlng·Vaucherday~:·F.ollawlng the 

, (.. canver.;lan of Tralnlng)laui;h~r..d•yt\l Pl•nnjpg~~~J~d:iys;. the Pla·n~l~1rse;,,1C'~~ days.wni.aP.pear 1ri:the custa;pe~~· Pla~nlng,s;,rvl~~.PQDI of' 
~:-'" .• • ·:~-' • ·.:; •"·•", ·>·i·~ • ·i: •• '• • r"'•"" ·:= .. ~"';, ":!;;,,':;~.:·> • =-·;,'•: ~ ...... :• ••"•.,:-...· .. :-

!~ :~'Tabi~ or ~ntttOtS-r ::-j~r~d;r.t1~~~ =·~s;r-n;;·~:·~; 7 ·~i:i;;iiDs·s;;.;Ic;;·· ~ -~j~!(~sEF.~~ -tC::::~ ~~ 4!:"~;tj;,;di~~:l~~-~ . "; 
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J . . 
days. Those days can then be used td create vaucher[s) far available se ces (such as DDPS or SOPS). •customer>' eligibility ta convert days back 
to Training Voucher days Is limited based on the number of da~~ avallab~~}t the Planning Services Day level. 

· ·: Cu,stcjmel's In eligible Volume Licensing agreeme:its who have not inet.,. 
~ meef of exceed the criteria. for-Training Voucher· day co'nversiOn miiy 

lnlrnum thresholds tp.recelve.Plannlng Service entitlements but who 
rt Training Voucher days as outlined above. 
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• ·M '! Planning Services may be delivered to. the customer by qualified 
e'stabllshed by.the qualif.IEd Microsoft provider applV. Se1 
Custotner and the Qualified Provider; Microsoft Is not · 
services. /li customer can view the list of Quallfled·1 

·osoft,P.artners or Microsoft Consulting Services. Local ~erms of Usage" . 
ed under vouchers are provided under an agfeement between 
·.any work or failure an the part of the Qualified Provider related ta the . 
1:/ldjrectory.oartners.extranet.rilic@oft.com/p'!.bproviders 

. • Planning Services engage_menis P.rovide con'rutting ete!mined sc~pe of vvork that result in a high level deployment. plam 
the actual deplavment of the sa!tware cannot be Included. 

. Planning seivi~es vouch~r.S cin onlY be re~ee~e~ by the custOme~~ho q~aUfied for the benefit: 
• Planning Services vouchers may not be exchang~d for cash,.monll~r other valuable considerations. , 
• · Customers may purchase additional se~fces beyond the s~ope of. ..e·work (as defined by the Voucher type.and service level) from their 

proViderautsldeafthis.program. . : • ·11: . • 
• Redui;tlan of qualifying SA caverage·a,s a result of retur~ and ilth"'t,bllllng adJ'!'lments', where allowed, nlay lower the customer's Planning 

Services entitlement dayS: ·· · · · ' Jl" ' . · 
Vouchers m~y not bB stacked or coinbined: The company shotild P7{?vldi! one voucher ·for·one engagement at the available number of days. 
Vouchers,Pr~ only va.lld with quallfied Providers for the specific.slice type for which the voucher is being redeemed. The voucher can be . 
.used with .ailv Q1:f~llfied PfO~d~r ~~fldwld~. ·~~artl~1_!?atfo!1 rii~y ~ ·' !rn~. g~allfi!'!.~ MJqo~~ ~rovliler may ca nee~ a ser;vice according to the 
loc,af cancellation policy. A .. : • • - • • : •• • .~ •• • ; • • ,. •• • 

Voucher> must be assigned during the SA coverage period. · .. , · · 
• Vouchers will expire 180 dayS from the d~te of voucher assrenme1;.1ndependent of SA coverage expiration. All serv1ce5 must be delivered 

(voucherredeemed) prior to voucher expiration. Vouchers that ~Oi,re prior to SA coverage expiration will rettirn to the available .Planning 
serv:Ic;es po'!l·of days. l!y accepting~ Planning S~rvlces engagemei

1
; customers acknowledge that they ~ill receive a survey upon completion 

of the engagementfOr q1:1allty assurance purposes. Thi! ta:bles·allo e show service days available ~ased on a full 3-year enrollment or 
agreel]1~nt. eustDmers wha purchase SA covei:age for one-year w l~ receive one third cif the stated nUmber of service days. Customers who 
purchase SA coverage fOr ~a-years will receive two thirds ~f the f,'te~ number ?f service days. 

Completed deliverables submitted by the Qualified Pravl~er at the end~··· ·the engagementta Microsoft may be used by Mlcrasdft far quality 
assilrance purposes and may be shared with the customer's Microspft a count team for that purpose. 

Enhanced Edlt!an Ben~ftts - Wl.ndaws and Windows Embedded . . I;. . 
: Customer> with ai;tive-SA coverage far Windows Desktop OS or Win do ·embedded OS. are elfglbl .. far this benefit. Devices with active SA 

~ coverage ma\r run current qr prior versions of the Windows Desktop OS · ~~ WindoY1!5 E'mbedded OS subject to the use terms In the Product Use 
Rights. 

E~terP,r.ise Sidelp.~d)~g'. '· · · · 
Please refer to'.the Wind01"s 8 Enterorise Sldeloadin 

.. th!~ doc~ment. 

Windows Companion Subsalption . . 
Please.refer to Windows Ccmpa'mon Subscriation note In the Online Se1 

· Tralnlng Vouchers 
Customers (other than ~Cad em le Select Ucense, Select Plus for Aca. 
Agreement customer>) wlth'SAM in the application or systems Pro~u 
customers to receive courses fiom a Mli:rosoft Partner with a Leaming 

. days. The nunlber of days awarded varies bott'I by .program and the n 

,,~ .. 
Open Vcilffe·;i-•,'i"··;;.;.; 

SAM 1-249 · 
SAM 250-2,399 
SAM 2,400-5,999 



.. 
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SAM 6,000-14,999 SO days" I 25 days• 

SAM 15,000 - 29,999 110 da s• I SS days• 

SAM 30,000 -49,999 160 days• BO days• 

SAM 50,000 -99,999 250 days• 125 da s" 
SAM 100,000 -199,999 400 days• 200 days• 

SAM 200,000-399,999 600 days• 300 days• 
SAM 400,000-599,999 800 da s* 400 da • 
SAM 600,000 + 1400day .. 700 da s• / 
Note: Training credits avail!'bfe based an afufl 3 year enrollment oragreem~nt (see below for details). 
Please refer to table with Office System Appflcatlan ! -
•Number of days per eligible enrollment ar agreement I 

I 
• Not all courses are avallable in all languages.. I 
• Local policies and Tenns of Usage established by the Microsoft Leami~g Partner apply. 

Benefit Managers have the ability to revoke a voucher In assigned stal115 up to the class cancellation date established by the Microsoft 
Leaming Partner. I . 
Any course days not covered by the voucher will need to be paid by ttie person who receives the trafning. 
Any voucher days in excess of the amount of days applied to a parttcular claSs will be returned to.the pool of days avallafile to be rf!.-assrgned 
by the Benefit Managers. . · · . 

• Courses delivered In an accelerated format require voucher days equlvaJE!nt to the number of course days for the normal course delivery. 
The voucher is only redeemable for days, of instructor~led training witfi qualified Mtcrosoft Leaming flartners on ap~roved courses. Custom 
courses (other than accelerated' delivery of approved courses or custoln courses compiled solely from approved courses) are not eligible for 

~::::~ :~~:;~:::~er~.c~~~~:;;ie:or:1:~::~~n: ::;:: :~j~~~r~:~; ;~~i~ ~~~~:;::~~:.0~~~~:~~1';;;~:!~0~::!·;:eox-
the responsibility of the customer. . 

• Vouchers may only be redeemed by the Individual app_roved by the cur:omer to use the voucher. 
• Vouchers may not be·exchanged for cash, monies or other valuable corideratlons. 
• ~ouchers must be assigned during the SA coverage period. · 
• ouchers will expire 180 days from the date of voucher assignment, independent of SA coverage expiration. All services must be delivered 

raining delivered and vaucherredeemed) prior to vaucher explrattoj1• Vauchers that expire prior to SA coverage expiration will return to 
Ne available Training Voucher pool of days. J • , 

•....With the exception of Demonstration Sessions, one Training Voucher day ls equal to the equivalent of one training session day. For 
Demonstration Sessions, orye Training Voucher day ls equal to one oi;rJlonstratiort Session. 
CuStomers must redeem Training Vouchers for Demonstration Sessions sets of four or more 

• Training-Vouchers re~eemed for Demonstration Sessions, unlike Tralnfng Vbuchers redeemed for other training sessions,·are not limited to a 
single Individual. 1 

• • 

Vouchers may be used to reserve training with only one qualified Micrbsoft Leaming Partner at a time. · 
• The Microsoft Learning Partner reserves the right to cancel a class ao:brding to local cancellation policy. 

Vouchers are valid only with partic::ipating Microsoft Learning Partners I Tuey can be used with any qualified MicrosDft: Learning Partner 
worldwide. · ) 
Customers must provide the Microsoft Learning Partner wl~h t~e vouc~er information they would like to·apply towards the course prl9r to 
~he.end of the course fn order to use the voucher as payment far the course. · 
Microsoft Is not responsible for Jost, stolen, misplaced or misused vou~hers. · 

• Reduction of the number of qualifying licenses for which SA Is acquired as a result of returns and other bllllng adjustments, where allowed, 
may lower the customer's Training Vouchers service level eligibility. I · 
Vouchers can be redeemed by only the customer who qualifies for the benefit. -

• -Services provided under vouchers are provided under an agreement between Customer: and the Qualified Provider; Microsoft ls not 
responsible for any work or failure on the part of the Qualified Provide( related to the services · 
The table above shows tra10Tng credits available based on a full 3-year ~nrollment or agreement. Customers who·purchase SA coverage far 
one-year will receive one third of the stilted number of training credttJ. Customers who purchase SA. coverage for twO-year.; will receive two 
thirds of the stated number of training credits.. ! · · . 

i 
E-Learnlng I \ · -
This benefit varies by Applications, Systems, and Servers. Eligible customers will receive one access code (for Applications, Systems, and Servers) 
.per quallfylng enrollment/agreement Customers may also download SCORr.(t-compliant, content-only E·leaming files (fur select Applicatio~s and 

Systems'. rrom VLS~forlmpo~ l~to.~:i'. .. ~··_'.".l~~-~•n•.g_•::nt.:~~·~ {~11· The:• is ~a-~=-s~:d~"..::a:~~::::~::l·~=~~:~~I 
Tabll:lotCcnll:lnls -. ~ 4. Sofrw:ini .y On!lnnS~rvlceos -sol'tw:m:!As.stlmnm?{ ~ j- ~ !-¥. llm!:!' . . . ··r... .... ... - ........ --· 
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Enterpffse Agreement and Select customers may ob.~Tn SCORM-compliant content (for Appllcatlons and Systems} via download or DVD, whereas 
Open and Open Value customer may obtain SCORM-compliant content (for Appllcatlons and Systems} via DVD only. 

The maximum number of users for which a customer may use the E-LearnTng traf ning Is equal to the number of licensed copies of qualifying 
products that the customE!r has enrolled in SA. CustomerS must designate oOe user for each qualifying license: Access ca·nnot be transferred from 
one user to another. 

Eligible customers may purchase E·leaming kits at a regional fulfillment center if the on line option Is not sufficient. . 
Customers' deploymelit and use of the E-Learnlng courses are subject to the terms and conditions of their license agreement. 

E-Learnlng 
Customers with SA for quallfyipg Appllcatlon or System Products:are eligible to use hosted E~Leamlng_ courses, and SCORM-comP,~lant content. 
Customers with qualifying Server Products are eligible to use hosted E-Learnlng Server courses but not SCORM-compUant content 

' . 
Home Use Program 
Customeiswith active SA coverage for qualifying desktop aP.plicatlons Products are ellgible to participate in the Home-Use Prograin ..... whfch 
pennlts Customers' employees, whQ are users of the licensed qu!'llifving application~ to acqu!re a single llcense for the corresponding Home Use 
Program software, to be installed on a) one home computer an'd b} one portable devlce, for each llce{lSe of tl:le apjJJicable desktop·applicatlon 
acquired by the Customer. Provided their employees first obtain the appropriate Home Use Program product keys froril Microsoft.. Customer may 
allow their employees to Install the corresponding Home Use Program software, acquired by Customers underthelrVolume Licensing agreements, 

· on emplpyees' home computers ·and p9rtable devices at:Customers' _premlseS. If a new version is' releaSed during the qualified period of ~e. the 
primary users can acquire the latest version, to replace their curr~ntJnstalled version. The desktop app!Ications th;it qualify customers fpr · 
participation in the Home Use Program and those that ar~ avall~ble In the Ho~~ Use program are Identified in the.table below•. 

Mfcrosoft may terminate a customer's participation in the Home Use Program, Immediately and withou~ notic.e, in connection with unauthorized 
access to or Ji tensing through the Home Use Program website In connection wfth that customer's progra,n,:t cc:ide. 

Home Use Ucenses expire with termination of employment, termination or expiration of SA" coverage for the copy of the corresponding desktop 
application that employee.uses at work, If the employee Is no longera user of the licensed copy ot'the software, or upon the employee's 
installation and use of any prior or later version of that desktop appli_c~tion Pursuant to a Home Use.Program license. 

Those terms are between Microsoft a'nd Customer's employee and do vary from the rights provided under the customers Volume Licenses (e.g • .the 
emplo\tee may install only one copy of .the HUP software). Customers must limit the Home Use Program access to employees and inform · 
emplayees of·when they should discontinue use of the Home Use Program software In conjunction with a lapse In SA coverage or-employment 
termination. 

Participation in this program may have tax Implications for the customer and its employees. Microsoft assumes no respdnslbillty for compliance 
with any employment-benefit, tax or reporting obligation that either Customer or its employees may have. Additional terms that apply for 
employees in New Zealand 'are set out below: · ·. · · . · · · 

• Customers must'notrequlre any payment !Jr consideration from employees in connectlo-0 with HUP, Or do orbmltto "do, anything that would 
result In an Increase of the total cost of any HUP benefit to any employee In New.Zealand beybnd any amount charged by Microsoft. 

• Cus!omers must inijemnifY and keep Microsoft and Its affiliates Indemnified and hold Micfosoft and Its affillates free and harmless from any 
, costs, expenses, JoSses·ordamages Incurred by Microsoft Or Its.affiliates as a result of customer's failure to comply with the obligations 

:: ·'contained in 'thl~sectlon.' ,.._ ~ ... · .. . · · . · · 

The desktop applications that q~alify customers for participation iri the H~me Use Program and those that are available In the Home Use Program 
are identified here: 

"••ra::l!ir.r.1':1il1 

Office Standard 2010/2013 
Office Professionaf Plus 2010/2013 
Office for Mac 2008 I Offi~e for Mac Standard 201i 
Access 2010/2013 
Excel 2010/2013 
PowerPoint 2010/2013 
lnfoPam 2010/2013 
OneNote 2010/2013 
Outiook 2010/2013 

'•' }• . 
Office Professional Plus 2013 HUP; or. · 

... 1 Office for Mac Hanle & Business 2011 HUP 

Office Professional Plus 2013 HUP, or 
Office for Mac Home & BUSiness 2011 HUP 

.. f:ibin·~r·c·anhin'tw~~:? ~ ~: ;n~-;;d~~ri'o~ - . ·7 --_-s°;i~~; :-·:· -f, ·a~nu~I! S_;i1~~~-1-7!~ft~~Fl\~ ·-t'.~ .. ~-.. -5g~1c;.5:· ~::-'1-... "A~pgn·dit11s ··-· 
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: _P~bllsher 2010/zoi.3~ -,, :::" 
·Word 2010/2013 · 
.Visio Standar~ 2010/2013 
· Vlsio Professl~nal 2010/2013 
Project Standard'.2010/2013 
Project Professional 2010/2013 

:::~-~· ... ·~ 
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Vlslo Profeislonal 2013 HUP 

~roject Professional 20l3·HUP 

f For more70!Prmation:~iiidudifi!i-i!'fofg11;1ffo"ilijn-thefuture ~VQiial:lility.ojOdditianal Home Li.Se Program Software, please r.efer to 
. ( http:l/www.micfruvft.comllicer1sinq • .. .'· . ·. . ·· · ~·· : · · • . · 

· ~·Nate to Campus ancf Sfhppl Agreemen.t ahd Qpet'f -Vafue $.l)bsalptfon~Edµcatiori Solutf~ns customers: Please refer ta the O\SA agre~ment (~.5 or 
.', .., t: ;greater} or OVS-ES .a._greementfor a~d!tioiTal P.rDfiram sper;ifi~ru.!e.ii!.!iF.Q~i:mlc Sf?_/e_et {witho~tSA,fW), p.qzfiemfr: Sel~'ct Pf us (without SAM), and 
. . l Academic OPl!n programs ore not ellQi/Jle fo~:thJs·benefit. · 

. - ~ Enterprl.Se Source Uamsiilg Program · w r. Customers wiJ:h ;J..0,000 _9.t,..i:nore lic:ense~ des}c.lop~ with SA cove.rage .ti:.i the systems Pool may b~ eligible to participate In the·EnterprJse Source 
~ Llcensjri~ ~rogra1J1 {ESLPJ; wbi.ch p"rDvld~ ac~~$ to Mii:.rosaft Windows ~puree code for: Internal development and support and Is granted per 

, . f ·. agreemeat/enrollment. The ~pplica!:ion form i:;m be qgwnloaded from .yol~me Licensing S.e~lce fentef. (VLSCJ (For ad~itlonal details.on ellgli!llity 
. - :•. and counµy.avallaJ1llity see http:/IW\YW.rnlcroso'ft.com/eowus/shar°edsoUrce/entarorlse-sOurce'-licenS!ng-prafiram.asj:Ji.Academic prograi:ns are 

i'. e!Jgi~le. for th:e ~icrosoft R~earch.Source U~enslng P,rogra[!l.. · ·. · 
'r . •• . ·:' , .. 

If 24x7 Problem Resol~tlon s_upport :· ~ . . . 
~-· Customers (Qt~erthan Academic Select License, Select Plus-for Acaden:dc, Academic Open· license, Campl;lS and School1\greements and"Open 

, ''( · Value Subscriptlo~ -,E.d~catl~n Solu.tiol)S C1!5tomers) wit~ SA ~overage are eligible for 2~x7 Problem Resolution Support. 

· ~. 24x7 Problem Resolu~lon SjJppo~ p;Dvl~~-aSslsta~·~e for p~blems with spec; fl~ sy~ptom~·~nc~un~red while usf~g Microsoft prpducts, wher{ 
· · there ls a reaso"nable· expectation that "the problems are causea by Microsoft products. M1"1'osoft wlll make reasonable efforts to assist 

t

r· . r custqnl~rS with support reqi..iests Iii 'a manner consistent with: Mt~rosoft Product Support policies:. Mlcrosofy reserves the rlght to refUse 
~- C.i.l.mre<fsonable requ.e~ for support s~rvfl;~; .an:J at times may refer Customers to an addi~onal service level agreement which may require an 

. '. C)iddltlo.nal charge. . ' .. . . . . .· . 
'N .. . . . 
~-f'lt.. ..JvUcrpsoft can add suppOrtfor new Products or discontinue SURporfforexlstlng Products. Ther.e may be £ases where a customer's 
t 1 

-implementation' of MtC:rO.saft products cann_pt.be effec;tfvely supported. As part of providing th~ ·support services, Microsoft will notify the 
~ . 'customer T( Microsoft reaches that conclusfon; If the cusiomer doeS not modify the"lmplerneo41tlon to make lt effectively supportable within 30 

.J days after the notice, "Microsoft wUJ not be obl1gated to provide a~dltlonal support.seFVic~s for that Implementation, howey~r Microsoft will 
t .. · · con ti nu~ to provide support for the custpmers ot~er suppor"t!ible~~plementations covered by these term and conditions •. 

A[I assisted brea~·fix support requ~st,·also known.as an Incident. tS defined. as~ ~lngle'suppo~ Issue a~d the reasonable effort needed to resolve 
J~. A single support lssUe ts a problem that cannot be broken doWn-intQ suborr;linai:e iss11.F"· '.ff a pr.oblem consM:s of subordinate issues, each 

~- · sh<ili be considerei:f. a separate Incident. In ,:ertain· sltuatJOris, .. we nlaY provide Custome~ ~Ith a modjftcation to the commercially available 
Microsoft pro_dui;t:Software code to address speclfic crJtical problems ("l:lotfix{es)").ln res Pons~ to an aSslsted break-.flx support request. 

· Ho.tfixes: ai-e designed to address customers' speclfjc problems and are not regresstqn testeQ. ·Except as otherwise.provided herein, Hotfixes may 
not be distr,ibuted to un.iffillated thtrq partleS without Microsoft'? written const;!nt · 

Products available through Volume Licensing and·tha~·~re-pirrently ln·Malnstream Support as set forth In Mlcrosoft;1s Support Ufecycle Polley are 
eligible fdr 24x7 Problem Resolu_tion Support. Ptoduci: eliglbllltyfor. phone support.is tied to availability of SA offering for that Product. Where no . 

·SA opt:Jon is available for the seiver but far the CAL.s, SA spend for ttleir CAls count for Incidents to be used for other eligible Products as stated 
. below In section Phone S,upport Incidents Awards •. Refer to the specific section for that Prpduct In this document to consult the service and· 
.Support policy. ·Prior versions of -ProductS tl;iat are currently In Matnstreanl Support that customers choose to use In lieu of the current Ucensed 
_version are also eligible. Developer Edition of all servers, HED products, and MSDN Subscrlp~ons are excluded. · 

Microsoft may y_se any technical Information It derives from providing servlees related to its.pro~ucts for problem resolution, troubleshooting, 
·· prodU'tt functionality enhancements and fixes. fcr.Mic::r:.osoft's knowledge base.-Mlcrosoft agrees not to Identify the customer or disclose any of 

customer's confiilential lnfomlation In any iterri In the·knowledge base. Microsoft is not·obllg~~i.f t~ restrict the future work assignments of 
." people who have had access to the customer's c.onfidenttal information.: In addition, the customer,.Mlcrosoft and' these people are free to USe 

., ·.the Information tha.tthese people rememD8r related to Information technology, including ideas, concepJ:s, know-how, or techniques, so l~ng a$ 
... c~nfi~e~tlal lnfonnatlon of the other party Is not disclosed in the course of such use.· · · • · ; ·· 

I!~ --'r.,i~ ., c;;;,.9·;~·-i-'-r·:i;,;.,,",j;,;;~ :-: •~;o,,,:;;:-· .. ::o;,;;;;;«0fyi -:-~,;r.;;5~~'1!!-7!:---:~-1-r-... ;;;;S";-!..r·-:-··:·~--::.! 
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.. . . . t' ~The customer's right to use any fixes Microsoft may provide In the cou ~~ of perfonntng seivices Is governed by the license agreement for the 
affected Proi;luct o~, ff the fix ls not provided for a spi:!cific Product, an ~ther use terms Microsoft provldes. All fixes provided are licensed ta the 

. cu>tomer. . re 
: 24x7 Problem Reso~1,1tfon Support awards custo~ers wittra number otfirlctdents and contacts to Initiate such illcldents as described below. 
-Support can be.lniHa;ed through submitting inddeats either electronl'fl~yvia !he Web orb~ Phone: Different provisions apply to each type of 
medium. · . 

Phone Sup.,art Incident AWC!rds . 
The number 9~ permitted ptione support Incidents vai-Ies by:custome: 

· · · lntjd~n\1s ~wafd,ed ~~der Enterprise and Select enroll men~ S-e.l~ct Pi 
. ;·:.ore q~all~I~~ ~erve.:_sof\'!i~re,~n:i~ut:f. SA:~pend;:)lased 1~~1, · · 
·.: · · . Enterprise enrollmen~ Select.l'ius registration, Open .Value;/' 

. each server SA or CAI,. SA spend of at feast $20,000. We Will awa 
.$200,000. The table f?elow shows the approximate currency eqt,1 
"than USO. Due 1" the fl~atloti pf el!~_hange r;ites, thl• table Is 

US Dollar> ,. -'·"''· ·'llso·· 0:·,.··r·'.· $20·000. 
Australian Dollar AUD 30,000 
Canadian Dollar CAD" 27,000 
Swiss Franc 

.. ·cttF S Fr.33,000 

upon the.Ir SA spend and payment optlon: The complimentary 
t~tion, a~d Open Value ~greement with SA coverage on at least 

ed ~a~~4.on ~ery~r.~n~ cte¥oP S~spe!J.~ pndef Fl. qualifying ~elect or ~ 
·Open PcenseAutHorizatlon number;· w~_wll! a)llar'd o~e lnclden~for . 
:!dent for each Systems Pool or Appllcattons Pool SA spend of at least· 
:or SA~spend-bas~d ii.wards for agreements based In currencies other 

change.·· · · 

-1w· $200,000 . 
·1r. 300,000 
·il- 210.000 
fl' SFr.330,000 

· '"·· China RenrTiinbi CNY 
.. 

CRC165,000 ·11 CRC l,6SO,OOO 
Danish Krone DKK 

.. 
kr 160,000 kr 1,600,000 

EURO EUR 21,500 215,000 
UK Pound GBP £13,500. £135,000 
Japanese Yen..- JPY JPY 2,41J0,000 ".· I JPY24,000,000 
Korean Won KRW · KWD 24,000,000 .ff I KWD 240,000,000 
Norwegian Kron~ NOK kr165,000 Jf." I kr 1,Gso,000 
New Zealand Dollar NZD 35,000 it' I 350,000 
SWedish Krona SEK kr2im,ooo 11"- · I ·kr2,ooo,ooo 
Ni!w Taiwan Dollar 1WD NT0700,000 Jr 1 fl[[Il_1;000,ooo · 
India Rupee .INR INR 1,000,000 ll . I INR 10,000,000 
Russian Ruble RUB RUB 660,000 .1r-- -- I RUB 6,600,ood · f. . . . 
Incidents are all?tted over th~~rni of the ~A ~overage base.~ pn t~i! !fk~me~t op~l9n •. f'.greeinertfs that reflect s~read payments wlll lead to . 
incidents awarded. over. the ter:rp; agree.ments ~hat""reflect.fump sur.n~yments wlll be award.~d ~pft:~nt. Pun:;hases ma.de after the inltlal order 
will trlgge~ recalculation.of the·Jncldentsawarded and the.~onual allo, fl'ent. ·Phone Support Incidents that have not been used will ex~lre at the 
expiration of SA coverage. Phone. Support lnclden!3 may n~~ b.e tra ~~d betyJeen !'nrolln.lents. or agrf!em~nts •• 

· ·Access to.local phone support ls.available during business hours faun 
· · phone·support may be provided tlirough regional ~nd internationals 
-· business.critical SiJpport requests. Business hqurs ar~ determined o.n 

: langµages_ln all regions . 

Web-based Incidents 
~·customers.(o~er than Academic Select l:ICense, Select Plusfpr Acade 

Subscription -Education Solutions, and Open License) With Standard, 
have access to electronic web-based Problem Resolution Support ser 

·• avail able '24 hours pef day, ·7 days a week, though i:esponses will acct 
· above sec;t:Jon "'Phoile. ~support Incident Awards". . 

9n the: website htto!!/s~ppoti.rnicrosoft.com(go(:saphomr. ~fter·hours 
ippr;t centers. After.hours phone support can orilv be used to lnitlc;wte 
l'.regian-by-re$Ion basls •. Phan~ sUpport assistance is not available in all 

*c, Academic Open License, C~mpus·and Schoql Agreement Open Value 
~nterprlse and Datacenter Editions of server software covered With SA 
ices on an as needed basis. Access to the electronic support sites is 
,::~uring eUsiness .Hours. Refer to Bus!ness Hour VarfatiOns by Region In 

Incidents Initiated via Phon~ will count aeainst the available phone tn1J~ent balance upon resolution. Incidents initiated vla the Web are on an . 
. as-needed basis and wlll be corducted via.the Web, email, and other.~1 1ectronlc means. lricldents·inltiat!>d via the Web then converted to phone 
resolution by the customerwlll count against the available phone.Inc. ent balance upon resolution. lncld~nts Initiated via tlie Web then . . . . '. h . . 

~i~~.,~JC?;;;~~}>Qntmdu~,r.;n~-~--:..> ....... ~ s;,~7;~ ·~: -01n~;s;;-~1~~J~:~-:~;m~..:,("'::--.. ~·;~;;1-;~-:-: ....:-:;p;;rdic;; .. :-?; ·~N~~*-·- .. 
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followed up via phone by Micr?soft will not count against the available phpne incident balance if resolution continues on Web~ email and other 
electronic means. I 

I 

SA is required for both server software and related CALs for Web Support )ncidents. Customers may only submit web-based Problem Resolution 
Support requests on those licensed copies of server software covered wit)j SA. 

~eb Support incidents are not transferable across licenses. Please consull the Product Use Rights for further details on ~sslgnlng or reassigning 
licenses to physical.servers. J . ' 

i 
Suppa~ Contacts I . 
The number of permitted support.contacts varies by Volume Licensing prdgram and number of licenses covered under SA, as shown below. 
Contacts must be named Individuals and can Jndude Jndlvldualsfrom outs~de the customer's organization. However, an organization, 
department or group name may not be listed as: a contact. } 

Service Level for Software Assurance customers . I 
Requests for support may be submitted via telephone or electronlcally by r customer's designated contacts, except fo.r Severity A and B which 
must be submitted via telephone.as set forth· below. t 
Customers are responsible far s@tting the lnltial severity level In consultation with us and can request a change In severity level at any time. 
Estimated response times by severity level and customers' responsibllltleslare defined In the following table: • 

I . 
SitiJatroO ". -, .~ .... \. '. ~ · ~; 1 ' ·" • -· ,. 'ourE~oected ReSocmse·~- . ' Customei's E~pected Response 

A.~mlsslon Critical business Impact: 1 call respo'l5e in 2 hours or fess based Allocation of appropriate resources 
vltR!Jone Customer's business has significant loss on support offering ' · to sustain continuous effort on a 

or degradation of services Microsoft R_,ources at customer site as 24x7 basis' 
required. Rapid access and response from 

~~!~~~~~~ Ts~n~; a,::::;:r:t 
change control authority 

Microsoft bas'.ed on suppi:Jrt offering 
Managem~nt riotfficatton 

B. Submission Mode:rate business impact 15 call respo"5e in 4 hours or Jess based Allocation of ~pproprlate resources 
via phone -Customer's buslness has moderate Joss on support offering ta sustaln Business Hours 

or degradation of servfces but wOrk can Effort during Business Hours only continuous effort 
reasonably continue in an impaired t . Access and response from change 
manner. ,. control authority within 4 Business 

! Hours 
C. Submission Minimum business Impact: 15 response hi one business day or fess Accurate contact information on 
via phone or Customer's business is substantially based on sup~art offering case owner 
web functloning wlth minor or no Effort during Business Hours only Responsive within one b~slness day. 

impediments of seivices. ! 
1 Contact Microsoft representatiyefor local business hour~- 1 
2 We may need to downgrade the severity level if customer Is not: able to p(°vide adequate resources or responses to enable us to continue with 
problem resolub"on efforts. , 

. I 
customers may be required to perform problem determination and resoluilon activities as requested by us, such as performing r.ietwork traces, 
capturing error messages, collecting configuration Information, changing p~duct configurations, Installing new versions of software or new 
components, or modifying processes. J · 

. I 

Customers are responsible for implementing the pr~cedures ne~essary to f afeguard the Jn~grity and security of t~eir software and data from 
unauthorized access and to reconstruct lost or altered flies resulting fr:om tatastrophlc failures • . 1 . ' 

• , , • , • ~· • ••• .. • • • n •· • ·- ...... • - • .. ·- ••· • " .·• •• •• •• • , , r•:_ :., ... •· • ... ..:. ... ,_. J , ...... " • """' --'"'! . ,.,,.,_,.,. · ~-·-·- • 
, Tah11?ofCon!gnlli - lntmductian -;. .Saftwiltt? '7 Onlinl!Sl?tvicM -Srifhli'olll!Auurnnm.+. ~ :-'lo! :tpnendkes if. ~ . ! . . .. ·. .. .. . .. ' 
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This support benefit is tied to SA investment, not to version. 

Conversion o.f Software As~urance 24x7 Problem Resolution Support Incidents to Premier Support Services 
Customers may convert SA 24x7· Proble!m Resolution Support Incidents (SA PRS Incidents, or "SAB") to: 

• Premier Problem Resolution Support (PRS) hours 
• Dedicated.Support Engineer (OSEI hours-applicableforreactivesupportactivltles only 

These services are for use consistent with their Premier Service plan at the time of transfer. The conversion Is based on a local rate calculatlon 
·that will be pi-ovlded by their Premier Account Team. Customers may be required to purchase additional support Account Management hours 
before converting SA PRS incidents. SAPRS inddents that are converted to Premier are considered Premier Problem Resolution SupjJort hours 
and are subject to the Premier Seivlces Description. Once converted, incidents cannot be returned to a customer's SA allowance. 

Additional business provisions 
SA spend may not be combined across Select or Enterprise enrollments, Select Plus registrations, or Open Value Agreements to qualify for 
addittonal awards. Spending within each enrollin~nt or agreement will be used to determine the award far that enrollment or agreement. 

. Redudion of SA Spend as a result of ref urns and·other billing adjustments, where allowed, may result In the loss of Support eligibility or Phone 
Incident awards during the present ~r future award periods. 

Unlimited 24x7 Problem Resolution Support 

70 

This benefit Ts only available thro_ugh {l)' the Enrollmr:intfor Application. Platform (EAP) ta an Enterprtse Agreement and/or (2) the Server and 
Claud Enrollment (SCE) to an Enterprise Agreement and/or (3) With th~ purchase of licenses for Parallel Data Warehouse {POW} through EA, EAP, 
Select Plus or Select. 

SCE Eligibility . 
Customers who have an SCE with a minimum annual average'SA spend of $250,000 on total of qualifying prodUcts In either the Applicatlon 
Platform or the Core Infrastructure Suite and who have an active Premiei:SerVlces Agreement are eligible for Unlimited 24x7 Problem Resolution 
Suppprt (PRS) Incidents. The two eligible SCE components qualify separately for Unlimited 24x7 Problem Resolution Support. Products lieted 
below, that are currently fn Mainstream or Extended Support as set forth In Micros.oft's sUOport Ufecyde Policy In line with a customer's Prerriter 
contract, are Included In this benefit. 

'The qualifying Application Platform Products are: 
• SQLCAL 
• SQL Server Standard 
• SQLS13:rver Standard Per Core 
• SQL Server Enterprise Per Core 
,. SQL Server Business lntelltgence 
• SO.L Server Parallel Data Warehouse 
• BlzTalkServerStandard Per Core 
• BlzTalkServer Enterprise PerCore 

BizTalk Server Branch Per Core· 
Office SharePoint Server 

The qualifying products from the Core Infrastructure Component ate: 
• CIS Datacenter (Windows Server Data center and System Center Datacenter) 
• _CIS Standard (Windows Server Standard and System Center Standard) •. 

The table below lists the SA spend threshold conversions for agreerilents based In currencies-other than USO. Due to the fluctuatioh of exchange 
rates, this table Is subject to change without notlce. 

"-f.,bt9 Pt Can tan~ ... i-7 i" -·,~trod~cr;;n:· .. · .-> .' · ~- sor~~n.· .. ~- -~ HQ;;i1ne·~;~if:i:~"'i~:~*~~ri~~n~1 _.; ..... :-· sl!~i~ .. ~ -~ H• , -; ·- .. ~pp~;;d1~~ ~· -·: +- · ~ ...... 
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::{ 

Korean Won ·J<RW 300,000,000 
Norwegian Krone NOK .. 2,062,SOO 
New.Zealand Dollar NZD 437,SOO 
Swedish Krona SEK 2,S00,000 
New Taiwan Dollar TWD 8,7S0,000 
India Rupee INR 12,500,000 
Russian Ruble RUB 8,ZS0,000 

::.- ·when committed annual aver.age SA spend on qualifying Application Platform and/or core lrlfrastructure products eligible tor Unllinlted 24x7 
,.~ · PRS is higher than $250,000, Microsoft'Will not award Incldents .. based on actual SA spend On these products: If a custOmer becomes eligible for 
~ ~ Unlimlte.d 24x7 PRS ml~tream, any In9dent pre'.{fously award~d Q~sed on SA ~pend and not consumed will b~ subtracted from customer's 

I
;:~-. !iafence. Unlimited 24x7 PRS Incidents c~~not be converted to Prem!er Rroblem Resolution Support. hours or Incidents. 

?·. Parallel Data Warehouse E)lglblllty . 
.: .. Customer5 who acquire licenses for Patallel Data Warehouse ("POW") and have an·actJve Premier Services Agreementare ellgi&le for Unlimited 
~. · 24x7 PRS incidents, regardless of being enrolled Jn an SCE or thelr.SCE spend: When Customer.i purchase licenses for pow; Microsoft will not 
; · · award Incidents based oo ;ictual SA spenlf on this product. · 

: ,; J!Vhlie all qualifying custiiiners will.receive an unlimited nurnber·or°24x7 PRS Jni;Jdents,,the number of permitted support contacts to manage 

I
;·· Uolinllml~E!d 24x7 PRS do~.Ya~rv, by S~2:e of.tt1e SA ~p~d. Al~el!glbl~ cµston;ie~.are.-entltl~d t~ ~~le.a~four. O!~thorlz~d·ct!~tac~ p. lu;; orlQ ad~!~lpnal 
,:.; Qontact per·every.addltlonal $125,000 of SA s~end underJheir StE or VL prQgrarn (sJ unde• whli;h theY gurchased. licens1!5 for PDW. For . · · 
!t· Ngreements h;a fo~lgn currencies, eligible customers are entitled to at least four authorized contacts plus one additional contact for each 
~. ,.J:::incremental SA spend amoUnt equivalent to $125,000 of anii'ual average.SA spend In the appllcable foreign currency. See table below: 

The followtng ~bl~ applte~. to ~us~m~rs who have an s.CE or have licenses for POW: 

$250,000 -$374,999 4 
$37S,OOO -$499,999' 
$500,000.:c$624,999 
$62!;,0QO -_$749,999 7· 
$7SO,OOO- $874,999 

'·. ·~'. ~h~ Uni;~~~-i4~~'~Jli;:~~-~~lt ~-~1¥:].iclu~efa P~b!~m ~.:.,~,~~Pn. Se_rvlces. i\n~.ti!l:'~ ~~~nt ~y·tl,~Ti!c)mical·~count M~na~er (J/IMJ or ih1{:· .. 
: .. P~iiin~t~d,_~up.1w1_Eng!J)~er.(D.SE) 09_~~-~"f.?!u~!.'n"o/·.\~~}J.i.fl~~t,.yiJ!·E~. asco~·nt_ed t,o_rund.~r ti)e·Cl_l?;tqmer.'~-p~e_mlec S~fyl~ ~gceeme~~ 

I
:'. s~~;,i.·c~n~·rGl~b~IServ;~Ma:ito'i ~.~: ., w';':·~ .. : . · ... : .. '-:, . # • ...~ •• ·:· • -.:· • 

. : Custqmer.s with active SA.coverage for the Mana_gement Licenses identified in tbe table below are eligible to use System Center Global Service 
· Monitor as set.forth lr;t the PUR: · • · · ~ 

'
01 

• svstem Center Datacenter"Sefver Management License 
Svs'tem Center Standard Ser:ver ManagementUcense 

Back~up for Disaster Recovery 
Customers·with SA for qualifying Server·produ~ and related CALs are eligibl~ for compllmen~ry Serv~r ltcenses for those products for disaster 
recovery purposes. 

I'.· Tech Net SA Subscription Services 

. i ~--r~bin ~; c:;nti:~tS'_"':-i 4 

.. 1iit~d~c~iai1'"~ :- --s~rt;;a-rn -: ..).:-~~ii~~;;;;re:n~· -~!.'$~~6~~~~ ->r:-·~ ... ~; .:.::-·A·p;-nd~;s·-~f w>C'""~'"~~·-~·; 
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Starting in May 2014, new and r~newlng Volume Ucensing·agreements wW, SA wlll no. longer include Tech Net Subscriptfan benefits. Previously 
. entltlerJ.customers will be qbfe to access their TechNetSubscriptian benefi..fy until the expiration of their current term af SA co11erage, or May 31., 

2017, whichever is earlier. · Jl' 
Ucen:;e Moblllty through Software ~su~nce • M:~ - · 
Ucen~e Mobllity through SA lets a customer move certain on-premises lic~2ses covered by SA to third party shared servers. All Prt1ducts \hat are 
curre~tiy.el)~ibleJ•r. "Lice~ie !'J1obil!fV v;)thln.S~rver Farms" as d~~neff In riJe PU~, a~d covere~ .PV:S.~--~~e '!)l_glble-fo~ License Moblllty through ~A. In 

. . additlo~, thefoll9wlng ~ro!lucts·are ~l~o ·ef!gible for License Mobfllty.th"'ligh ~: ' . · ·. . · ·. · . · 
•· System Center- all Serv~r Management Llcenses.(MLs), Jncl11dlng Sll!SE and SMSD•with SI\, and svsiem Center 2012 Standard and 

Datacenter with SA. 

TD use lJcense MobllTty.through SA, customers must · 
• Matntain SA coverage for the licenses under which they run_s1 

servers as well as all of ttie corresponding CAls, ~emal C1 
• Deploy their licenses only With quail fled License Mobility, I 

;censi.o.U/scrftV..-are--assur.ance. 
Complete and submit the License Moblllty Validation form with 
customers' licensed software on partners' shared servers.· The LI 
qualified License Mobility thrpugh Soft:Ware Assurance Partner. 

Windows Thin PC 

<urance ~artners {see 

:e Mobllltythrough Software Assurance Partner who will run 
Moblllty Validation form will be made-available t<> customers by the 

Volume Licensing custar_ners wtth active SA coverage for the Windows d~~p operating system or active licenses for VOA are eltglble for this 
benefit. Customers accessing this benefit under VDA must have a qualify ~g OSl.nstailed on their licensed device per the Qualifying Operating 
Systems ta;ble under the Product Notes, Systems Poof section of th ls do fl;lent. 

' ' . 
Eligible customers may .:Se Windows Thin PC In place of Instances of Win ~ws desktop operating system that they are permitted to use under their 
Windows SA coverage or wtndows VOA licenses. · · .! 

Extended Hotflx Support 
Extended-Hotfix Support.ls available to !"'stomers who have signed a Prel:".ier or Essential.Support agreement and have purchased SA under the 
following programs: . ., : . . 

•. ·Customers (otherthan· Academic Se!eci, Select Plus for Academic, . "ct Campus and school Agreement, irnd Open Value Subscription- . 
Education Solutions customers) wlth Soft:Ware Assurance Merpbe(' Jp coverage fpr Applications Pool qualify far Extended Hotflx Supp~rtfor · 
Appltcation pool products. · _. ··- ·-

• • Customers (other than Ac~demlc Select, seiect Plus for Academtc,ifld Campus and School Ag_reem~nt, and open Vafue Subsaiption -
Education S~lutldns customers) with Software Assurance Membe ~!P coverage fbr Systems pool qualify for Extended Hotflx Support for 

.. Windows desktop operating system and/or Windows Embedded o era ting system (with Software Assurance Membership coverage on a 
Windows Embedded product}. · '.'. . ·. · . 
Customers (other than Academic) with SA on at least one server p!~uct qualify for Extended Hotfix Support.for Server produi;ts. The 
followlng server products are covered: · ' · 
Microsoft Exchange Se~er, Microsoft SQLServer, Syst~m Center~ ~2, and Windows Server. 

Extended HotfixSu~port Is a benefit for older software versions that hav·. iransltioned from Malnstream'.to Extended Support. The annual fees 
normally charged as part of an Extended Support con!ract •re now walv d for customers eligible for this SA benefit. Customers are still responsible 
for the fees for Jndlvldual Hotfixes.. Customers eligible for this: benefit d . hot need to sign-up within a 90 day period of a product's transition to 
Extended Support. 

Microsoft Desktop Opt1mlzatlan Pack fqr Software Assurance ll . 
Microsoft Desktop Optimization Pack for SA (MDDP) Is an optional pu]. ~e avallable.only tri those customers who have the fo.llowing: 

• Active SA for their Windows desktop operating system licenses · ·' · 
• Active subscriptions for Windows Virtual Desktop Ai:cess, or· : - -
• • _Active subscriptions for Windows Companion Subscription ~ . . · 

Vlrtuallzatl~n Rlg~ts for Wlndo~s and Windows Embedded Licensed De;~op.- . 
- This use right allows ninntng the software In up to four local virtual maclni nes. ForfUrther use right details, please refer to the PUR 

http:lleo.mlcrosoft.com/?Jinkld=9839207. ~ · - :. · 
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! 
Windows VOA rTghts provides customers the right to run the latest version cit the Windows desktop operating system or Windows Embedded 
operating system. ! 
For more infonnation abOut VOA please refer to the PUR http:/jgo.microso~.com01inkid=9839207. VDA i~ also avallable as a 5£:!.parate subscription 
license for ~evices not covered by SA for Windows. 

Step-up License Avallabillty ! 

Customers with active SA on a lower level edition of certain products may migrate to a higher level edition. of the products with a Step-Up License, 
as described ln the table below~ The Step-Up l:.tcense must be acquired, an~ ls valid only when acquired, under the same Volume licensing 
agreement and enrollment (Jf any), under whlch SA coverage for the qua!Jfyfng product was originally acquired. The customer's right to the use of 
software under a Step-Up· license is conditioned on their having and retainltjg a Ucense for the qualifying product. Customers cannot transfer the 
License far the qualifying product separately from the Step-Up license. Cusiamers' perpetual rights under the Step-Up License supersede· and 
replace the underlylng license for the qualifying product. For more details, Please refer to the·Enterj:Jrlse Edition Step-up Ucense Volume Ltc:enslng 
Brief: htto:f/www.m;crasoft.com/iicensins: J · 

-· stei:iUpTo ~, "' '-

'Biz Talk Server Branch 
BlzTalkServer Branch 
Bf2Talk Server Standard 
Commerce Server Standard ca' merce Server Enter rise 
Core CAL Suite En~erprise CAL Suite 
Car~ CAL Suite Bridge for Office 365 En\erprlse CAL Suite Bridge for Office 365 
Core CAL Suite Bridge for Windows In tune Enterprise CAL Suite Bridge for Windows In tune 
Core CAL Suite Bridge for Office 365 and Windows In tune En erprlse CALSuite Bridge for Office 365 and Windawslntune 
Core Infrastructure Server Suite Standard cote Infrastructure Server Suite Datacenter 
Deskto Education w/ Core CAL DeSktop Education w/ Enter rise CALSuite 
Desktop School w/ Core CAL· Desktop School w/ Ente rise CAL Suite 
Exchange Server Standard Ex¢hange Server Enterprise 
ForefrontTMG Standard Fof,efrant TMG Enter rise 

Securi &Acceleration (ISA) Standard Server Internet Security & Acceleration ISA} Enterprise Server 
Mi ft Dynamics CRM Workgroup Server Ml~rosoftD amlcs CRM Server 
Offira,)tandard Office Professional Plus 
Pro Onal 'Desktop Ente rlse Deskto 
Professional· Deskto with Microsoft Deskta 0 timization Pack Ent!e rise Desktop with Microsoft Desktop 0 timization Pack 
Project Standard PrOJect Professional 
SQL Parallel Data Warehouse Core Sal Server Ent~rprise Core 
SQLServer Standard Core Sal Server Enterprise Core 
SQL Server Standard SQ\. Server Business Intelligence 
System Center Standard Sys~em Center Datacenter . 
Vislo Standard Vis o Pl"ofesslonal 
Visual Studio Professional with MSDN VisUal Studio Premium with MSDN 
Visual Studio Premium with MSDN Vis\Jal Studio Ultimate with MSDN 
Visual Studio Test Professional with MSDN VisUal Studio1Premlum with MSDN 
Windows Server Standard Wlfidows Server Datacenter 

I 

·: T~blrr~ra;;nt1m'i;; ·_ .... jntrod~cilon .:..+ ~oftw;i;;H•·-~~ 
I ... 
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Services 

A detailed descdptfon of any Services customers may Purchase the right to are provided in the sections below. · 
AvallabilitY of the following offerings varies by regfon and Volume Ucensing Program. Some offerings may be unavailable to Govemmerlt customers 
wfth certain limited ~ceptions on a pilot basts. Custdmers should contact tl}eir reseller or Microsoft Account Manager for lnfonnation pertaining to 
the availability of a particul~r offering. ·· 

Microsoft Premier Support Offerings 
' - . - .. . . - " ... - . 
Support Account Management . .,/ .../ .,/ .,/ 

Account Profiling & Reoortfng Month Iv Monthlv Monthlv Monthlv 
Up to lOhou~ 

Support: Assistance {Hours annually allocated) Up to 10 hours + 1 Health Check . · Up to 120 hours Up fu 160 Hours 
+1 WorkshOp 

Problem Resol~on Support (PRS) (annually Upta40hours Upto30hours Up to BO hours Up to 140 Hours allocated) 
· 24x7 Critical SlbJation Escalation Management 

(Severity Level l) · 

.,,,. ../. ../ ../ 

Rapid Onsite Support ../ ../ ../ ../ 

Proactive Information Services ../ ../ ../ ../ 
Microsoft Premier Online ../ ../ ../ ../ 
Add-On Hours Packsof20 Packsof20 Packs of20 Packs of 20 

Business Hours are defined locally. 

Support Account Management.helps to build iind maintain relationships with customer's management and serVice delivery staff and helps 
customers arrange each.element of the custcimer's service plan tO meet business requlrements. 

Support Assistance provides short-term advice and guidance (based on available Microsoft resources) for problems not covered with Problem 
Resolutfon Support, including assistance with design, development and deployment Issues. 

Problem Resolution Support provldes assistance for problems with specific symptoms encountered while using Microsoft Products, where there is 
a reasonable expectation that the prabl~~ ls caused by Microsoft :roducts~ 

Situation f 
·- . -· ·- .. customer';; E>pected Response 

r 

1. Submission via Catastrophic business impact: ·.11 call response in 1 hour or less Notification of customer Senior 
phone only Complete loss of a care. {mission Our Resources at customer site as exeC.utlves 

critical) business process and wcirk ~oan as possible~ Allocation of appropriate resourc~ 
cannot reasonably continue Continuous effort on a 24x7 basis to sustain continuous effort on a 
Needs immediate attention Rapid Escalation within Mlcroso~ to 24x7 basis<t 

Product teams Rapid access and response from 
Notification of Microsoft's Senlor change control authority 
Executives 

A Submission via phone. Crltfcal business impact: ls call response Jn 1 hour or !ess Allocation of appropriate resources 
only Significant loss or degradation of Our Resources at customer site as to sustain continuous effort on a 

services· required •. 24x7 basls<t. 
Needs attention within lhour Continuaus·efforton a 24x7 basis Rapid access and response from 

Notification of Microsoft's. Senior change control authority 
Managers Management notification 

B Submission via phone Moderate business lmeact: 15 call response In 2 hours or less . Allocation of appropriate resources 
or web Moderate Jass ordegradaticin of Effort during Buslness Hours1 only to sustain Business Hours1 

services but work can reasonably continuous effort 
continue in an Impaired mann.er. Access and response from change 
Needs attention within 2 Business control authority within 4 Business 
Hours1 Haurs1 

C Submission via phone Mlnlriium business Im act: 1 call response in 4 hours or less Accurate contact information on 

··}11bi;9feo·n~n·;_-~ ~:·. 1;;tr~d~·~·i19·? ··--.:~ ........ ~S-nfMr;·-· ~--! .. OnHn"'e .. sl!CiiCr:~--1 ~:~;.;~ra~;i ··<~·;~:j~~JW?J~.~~~'.-i ..... 1PPnndii:i?$···-· --> '. · · • ~ • 
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~;or web ·:~-· :·:· I SUbStantiallyfunctfDrl.ing With'' 
mlnor or no fmpedtments of 
services. 
Needs attention within 4 Business 
Hours1 

laiGl'll:~ ·•~r:I.'fili 

Effort during Business Hoursi~an1v ··: case oWnet·-. 
Responsive within 24 hours. 

-•, Business Hours are defined locally. · _ 
.:· 

2 We may need ta downgrade the severity level if customer is not able to provide adequate resaurCes ar responses to enable us to continue with 
· problem reso/ut(on efforts. 

I~ Information Services Jndude access to the premier online webSite and regularly sch~dule:d support webcasts. led bv. Microsoftprogram managers, 
:. developers and professionals providing key informatloh regarding Microsoft technology. · 
f Add-On hours can be used for Support ~sistance or Problem Resolution Support. 

1~ .. Associated Bustness (lules -

- ~; . Premier On-line!' wep site or the-Microsoft Support Ufecycle Web site) •. Services wlll gene~.llY pe charged on an hourly basis, provided remotely, 

75 

· 1~~ .All·Seivlces provide support for commercJall'( released, generally available Microsoft Produ~(unleSs speclflcally e·xcJuded on the Microsoft 

:[ and In English .(unless another.language is avalla,ble}. Services will be provided In the country.In WhlJ;Ji. the VI;. agreement ls sign.ed.·On-Slte visits are 
r. not P.re-paid and are subject tO resource aviiilabtllty •. All Sen/ices not cpnsumed. on.an annual basis Will be forfeited. Upon customer request, we 
· f. may B:ccess customer's sYstem via remote dial-Jn to analyze problems. Custoril_er must hav~.ac_cess to.the Internet In order to take advantage of 
;:·:.1n~~rnet-based services. 

I'. !°0!~~~~!!5~!.~rp~~_!i':'.~~i:_~~.~~'!~~!1.!._f:!!f'~r}~!l.!. ______ ,, _____ , ___ , .... -........ ~ ........ - .. •-- ·---· .-.. --·-· 

l
e· Enterp.r!se Strategy Pragra111 Overview . . 
j:·. Th~ Epterprtse Stratf!BY Program for tlte Micro.Soft Enterprise Agreement provides ~stomers with advice from. Microsoft Enterprise Architects and 
;· t~~ Enterprise Service Oellvery·Team on how to accelerate time to tetjmology adoptlon and how to plan for measurable change In order to derive 
!~ater value frorn their lnvestmen~ Jn Microsoft technologies. - ' 

i;~:. e Enterprise ~trategy Program Offerln~s contain the toilpwlng componen~ which will be provided for each .Y~ar 9f.the Customer's Enterprise 
. n;~!Jlffnt . · _ . 

·.f .......... , ·:. : .... · .. ·-·:: .. :=. • .. ·._ ., ,'" .. 
' Eot~rP.rise Archit~ct.<!od; :-'.-· .. • . . ·: Up. ta 400 hours lri aggreg;ite of · Up· ta SOD. hau(s !n aggregate of Up ta 160Q hours In aggregate of 

Entefprise seNice Delivery Team a Microsoft Enterprise Architect a MicrosOtt 'enterprise Architect:: a Microsoft Enterprise Architect 
. . '·. and the Enterprise Service and the Enterprise Service and the Enterprise service· 

OellvervTeam OellvervTeam DelivervTeam 
Services Deliveiv Plan'(SDP} ,/ --1-.r· ., 

Eriterprls~ ~trategy Network I -1" I Y'" - 17 
1~'1 Enterprise Strategy Library I -' -17 T7 

I
i' ~nterprise smitegy. • I 2DD hours . ==rJ.aa hours I 2DD hours 

I 
( The Enterpr1?;eArcbJtet;t 
'~-· Works closely with the Custpmer ta cr~ate and.provide a Seryice Dell very Plan that define~ r.oll~stanes and goals and establishes pr.acess, data, and 

t

.- rules to track progress against the plan; 
~ -presents monthly status updates of progress.against the plan: 
~"' Manages the Microsoft resources (Enterprise Strategy Network and Enterprise Service Delivery Team} complementing delivery. 

Ir 
The Enterprise Service Delivery Team 
lntludes resources from Microsoft Servfces and 5ervlces:Centers of Excellence (CaEs}; 

· ,~. Supports the Enterpr.tSe Archltecfs·with subject matter expertlse; 
Provides Customer with best practice advlce, specific guldance on Microsoft technologies, and reference architecb.Jres. 

services D~llyery Plan (SOP) . 
. A frequently updated planning document·wrltten by the Enterprlse·Archltectin consultation with the Customer Executive Sponsor {or their 

I

i'. ·delegate), which Is fntended ):a serve as a general explanation of the Services delivery process; ind~ding deta!lsabaut the scope of the initiative, 
~ expected delivery schedule, resource requirements, rel~ and responsibilities, and the Implementation management process. 
~ 

I~ ; ·r~bi~ atCof,~'nls.' /..:. i ... Jgt!odUCti~;· ;-t; .. - sof~n; "•-i -7 : .. dnuni! se;;;k;s-... -.5~,~~n·A;;~;,;n~; -7J:fa~?f~i;~~~; ... ;· ... °&ipl!~di·s;;: .... i~-... ·~ .... -; 

~ 
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·Key recommendations from the Enterl>rlse Strategy·engagement that wnUf Pqufre further work from the Enterprise Architect or other resoUrces to · 
achieve desired outcomes will also beJncluded in the SOP. Any tlmellnesh~ates, and delivery schedules wlthln the SOP are estimates only and may 
vacybased bn the engagement. - · 1 

Program Benefits 
Throughout the engagement,. the fQllowlng program benefits are availabli!: 

• E~ierprlse Strategy Nti!~Drk: ~n Integral ~onnedJan with Microsoftj. r~~earch and· development teams and subject matter experts across 
Mrcrosoft . J i 

• Enterprise Strategy UbrarV: A rlch collection of materials lnc;ludli;ig tmdustry Jnslghts and benchmarks' tooJs; enterprise and .technology 
architecture and reference models and methods. · ·1f,i. 

Enterprise Strategy Service Modules 
The Enterprise Strategy enga&ement Includes one or nlore of the foll 
Delivery Plan: . 
· • Val4e Discovery WorJ:c.shop;.(lJNorkshop designed to help busi 

opportunity sumina,Y. 
• Entt!rprlse Agreement Value Roadmap: A roadl"(lap and Key Pe: 

value of a customer's Investment Jn Microsoft services and s1 

·Enterprise Strategy service modules, as documented ln thli sefvice 

d IT stakeholders d~velop and produce· a customer context report and 

~ Indicators {KPls) for related Initiatives quantifying the business 
luding a series of recommendations~ accelerate time to 

deployment and adaptla~ of Its Investments. ,i; 
• Portfolio Optimization: A report that provides an assessment of a · tamer's Business and IT portfolios (includfng business capabilities, IT 

services, applications, technologies, and existing program/project j?rtfo. llo} arid identifies opportunltJes for Micr.ospft de~~.and services to 
rationalize specifi~ portfolloS.ln.the context of the customer'!i q.1rr .ft b~lness strategy. 

· • Architecture Options and Recammendatlons:·An architecture detf;!ttion and recommendation doa.iment addressing viable architecture 
· optJ1;1ii~, ev~luat~d ag~Inst !he ~fogram chart~r: ~~d.a· ~r;im~r'~ !\~hiteciufe Prtncipl~, ·~usin~. i!nD IT standards, ~nd cort51:raints. · · 
Value Plannlng:A detailed pragr;1m plan, adaption and'change pl'\!" valuescarecardandgaveniance plan In support of the recommendation 
and roadmap described above.(Architecture Options and Recammwdatians): . 

. - • Business c.ise Development: A business value model ·based on fin_ijlcial analysis of projected costs.and quantifiable benefits for the 
proposed Initiative plan. · 

• Adaption and Change Management: Execute the adoption and 
sUpport plans) and provtde adoption oversight, reporting and 

• Value Management:· Measuring and tracking progress of the i 

pla~ (Jncludlng communication plan, readiness/training plans, and 

·systems (I.e. comnlltments, scorecards and business reviews). jjJ · . . 
Program G~ernance, Rl5k & Compliance Management: Oversee Hrogram status and provide reports. to defined governance structures {e.g. 
steering committees, review boards} to facilitate effective dedslorf/!llaklng throughout the program lifecycle 

Enterpr~e Strategy capacity Add.:On 
· CUstomer <=:8" purchase blocks of 200 hours of Micrdsoft Enterprlse SeniJ~~ OellveryTeamresources to enhance delivery capacity for Enterprise 
' Strategy engagements. The Enterprise Strategy Capacity Add-On Is avall:~te to Customers who have purchased the Enterprise Strategy Cannect, 
Enterprise: Strategy Foundation or Enterprise Strategy Portfolto offerinp ·1prough Microsoft volu(ne lii::enslng or standard MlcrosoftSeivices 
contracts. . • · · • . 

. Services Out of Scope 
· The Enterprise S!J-a~gy Program is comprlsed solely of advice and guidaHf:e regarding Customer's adoptloi:i of Mlcrosoft.technologies. ltis entirely 

up to the Customer to ciioose whether td follow or dlsr~gard Mtcrosoft'f;~dvlce, guidance and recomrriendatlons. Microsoft makes no 
· representations, warranties or guarantees as to the results.that Customrir: may achieve as a result of following Microsoft's advice, guidance or 

recommendations. Product llcenses are not Included. The Se~tces of t~P:·Enterjlrlse Architect also do not Ind Lide product deployment, problem 
. · resolutTOn or break fix support, review of non-Microsoft source code, o ffchntcal or archltectural consultation beyond the deliverables as 
. . described a~ove. For any 11pn~Mtcrosoft source ~ode, our Services wll1 b . ·)lmlted to analysis of binary data only, such as a process dump or network 

. .~onltor trace. ~ ... : ~. 

Clllitomer Responslbllltfes 
The success of the Enterprise Strategy Program and our performance 11 

µr obligations are dependent on Customer's Involvement throughout the 
program, including but not limited to: ~~ 

• The avallabllity of customer's representatives, IT staff, and resou ~s, Including but not limited to ha~ware, software, Internet connectlvlty 
and office space· • ; 

• CUstomer's tlm:Jy provlslon of accurate and con:1plete lnformatio i · 
• Access ta lnfrlrmation about Customer's organlzatlDn; I 

-·~-~:-~'~.a:deff~~v::.~.pl~tla~af~~£~:~~ .. :'.~::~~p~~:1r~s;~~~.--.. --- ,. .. , .. ,, ~,,,. , __ ,,_ -·--.... --. - ......... ~ -··-fr - . - _,·-1·-.. -~,.."""""- - .. -

i 
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11mely decisions and approvals by Customer's management. 

c..:> 
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Appendix A - Program Agreement Supplemental Terms 

~uppie!n.f::'.l~~!.!':!.r~~-for, .. ~e1!'1.t! P_h~-~ .. P._~o-~a~-~":- ............ -· -·-·· ...... . 
Select Plus requires a mintmum order quantity of 500 points per pool during the fim year. "This order"quantity requirement may be waived If a 
Qualified Contract Is supplied. · · 

Price Levels In Select Plus 
Customer's prices are based upon a'greement between Customer and Customer's reseller. However, Microsoft provides reseller with the following 
price and point criteria to help guld~ reseller to end customer pricing: 

szmmlilm;naG!mMil1iliiliiiiL££ •·nmtt:z:Hi'lli'lj]m~llll•lllllllllllllflll!llilllll 

I~ I~~: -- -m- I 
Definition of Management for Qualified Devices 
if' c~~;;~~~ v~~~~-U~~·~;i;A~~;·;~~~~ refu~ ~-thi~ ;~~du~~-Li~ f~r.defl~Jn~ ~~~~;~d·~~jifi~d 'Devices, the following.terms apply. A Volume 
Licensing customer umanages" anydevici! on which it directly or indlrectl.Y coritrols one or more operating system environments. For example, a 
Volume Ucensfng customer manages any device: 

• It allows to join Its domain, or 
• It authentlcites as a requtrement ta use applications while on its premises, or 

It Installs agents on (e.g., antf-viruS, antlmalware or other agents mandated by.the customer's poiiCy), or 
• to which it directly orindfrectly appll'es and enforces group policies, or 
• on which It solicits or receives data about, and, configures, or gives instructions ta hardware or software that ls directly or indirectly 

associated with an operating system environment. or · . 
• It allows to access a virtual des"ktop infrastructure {VOi) outside of Windows SA, Windows lntune (Device) or Windciws Virtual Desktop Access 

Roaming Rights. · 

A device that accesses a VOi under Roaming Rights only or utilizes Windows To Go on a Qualifylng Third Party Device off the customer's premises 
only, aiid is not managed for other purposes as described here, ts not considered "managed" fur purposes of this definition_ 

Supplf'.mental Terms for Professional Services -legacy Agreements 
Customer's right to use of any Services purchased from this Product Ust are governed by (1) customer's Volume Ucensing agreement, and (2) any 
master~level Microsoft Services agreemertt customer may have in place at the time of purchase. In the event of a conflict, the most current Services 
agreement controls. If Customer's master agreement for volume rtcenslng Is a Microsoft Business Agreement version dated prior to September, 
2007, and Customer has not signed any other master-level Microsoft Services agreement, the following supplemental tenns apply to any 
Professional Services purchased an~ used by Customer. 

Use, ownership, and license rights 
Fixes · 
If Mlcrosoft·provides Fixes to Customer In the course of performing Services, those Fixe.s are licensed according to the license tenns applicable to 
the product to which those Fixes relate. If the fixes are nQt provided for a sp~~iflc product, any other use tenns Microsoft provides with the 
Fixes will apply, and if no use terms are·provided, Custonier shall fiaVe·a non-exclusive, perpetual, fully. paid-up license to use and reproduce the 
Fixes solely for its Internal use. CUstomer may not modify, change the file name of or combine any Fixes with any non-Microsoft computer code. 

Pre-Existing Work 
All rights In any computer code or non-code based written matertals developed or' otherwise obtained by or for the parties or their Affiliates 
Independent of this· agreement e•Pre-existlng Work") shall remain the sole property of the party providing the Pre-existing Work. During the 
performance of the Services, each party grants to the o.ther party (and rvllcro'soft"s contractors as necessary) a temporary, non-exclusive license 
to use, reproduce and modify any oftts Pre-existing Work provided to the other.party, solely as needed to perform its obligations in conoectlon 
YJlth the Services. 

~ 'Tabln.~ric';;~~t;;··~>:-:·,~t;d°;;cii~D-.:R> ,-.. --Softwart•-~ - -tOn1~@ s-;;~iC-;:.·:17:S~iiw;;e-A;~~~~:-l:-·~·--·-~:-;·.(£Ai~~1c~.~{:.;;--> · ·--*'" ·· ··-· 
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Ii 
Exc:ept as may be otherwise expressly agreed by thi? part1es In writing; upon payment in full Microsoft grants Custoiner a non-exclusive, 
perpetual, fully paid-up ltcense ta use, reproduce and modify (if applicable) any Microsoft pre-i!>ststing Work provfded as part of a Services 
Deliver.ible, solely in the form delivered to Customer, and solely for Customer's Internal buslr;iess. purposes. The license to Microsoft's Pre
existing Wark Is conditioned upon Customer's compliance with the terms of this agreement. 

Developments 
Upon payment in full Microsoft grants Custqmer joint ownership In any computer code or non-code wr!tten materials {other than Products, Fixes 
or Pre-existing Work) developed by Microsoft or tn coliaboration with Customer and left wt th Customer at the concluSiDn of a Services 

~ · engagement ("Developments"). Each party shali be the ~ole owner of any inodlfications that It makes based uport Developments. Customer 
agrees to exercise tts rights Jn any Developments solely for Customer's Internal business operations, and not to resell or distribute any · 
Developments ta any third party. 

Materials 
All rights _In any materials developed by us (other than software code) and provided to the customer In conn!i!ctfon with the ProfessiOnal Services 

'( · ("MateJiais") shall be awned by us except tp the extent such Materials constitute the customer's Pre-existing Wark. We grant customers a nan- . 
exclusive, perpetual, fully paid-up license to use, reproduce and modify the Materials solely for thi;!lr inter:nal business operations and without 
any obligation of accountfng or payment of royalties.. Customers may sub license the rights granted herein to their Affiliates. All rights not 
expi-essly granted, are reserved. · 

I~ > 
~ 

Sample Code 
Microsoft grants customers a nonexclusive, perpetual, royalty-free right to use and modify any software code provided py Us for the purPoses of 

. illustration (11Sample Code11
) and to reproduce and distribute the object code form of the Sample Code, provided that wstomers agree: (i) to not . 

use Our name, logo, or trademarks to market the customer's software in which the Sainple Code is embedded; (HJ to Include a valid copyright 
notfce on thefr software Jn which the Sample Code Is embedded; and (Iii) to indemnify, hold harmless, and defend Us and Our suppliers from and 
'against any claim~ or lawsuits, tndud!Og attorneys" fees, that arise or result from the use or distribution of the Sample Code. 

;... Open Source UcenSe Restrictions . 
·.· ·,,,.~cause certain third party license terms require that computer code be generally (I) disclosed In source code form to third parties; (ii) licensed 
~ third p;irties for the purpose of making derivative works; or illlJ redistributable.ta third parties at no charge (collectively, "Open Source license 
~rms"), the license rights that each party has granted ta any computer e<1de (or any Intellectual property associated therewith) do not Include 

· I~~ l'My license, right, power or authority to Incorporate, modify, combine and/or distributJ! that computer code with any other computer code In a 
· ODanner which would subject the other.'s computer code to Open Source License Terms. FurthermOre, each party warra'nts that It will not 

provide or give to the other party co"!lpull!r code that Is governed by Open Source Ucense Terms. 

Affiliates' Rights 
Customer may sub license the rights contained In this subsectlon relating t6 ServiceS Deliverables to its Affiliates, but Customer's Affllla~s may 
notsuQ-licens"e these rights and Customer's Affiltates' use must be consistent with the license terms contain~d In this agreement. 

,. Reservation of Rights 
Ii. :.All rights not expressly granted are reserved. 

Warranties. Dlsdahne.rs, and Umitatlons of Uabllity 
Warranty' far Services 
Microsoft warrants that all Servtce5 will be performed with professional care and skill. 

NO OTHER WARRANTIES 
• TQ THE EXTENT PERMITTED.BY APPLICABLE lAW, MICROSOFT DISCLJ\IMS AND EXCLUDES All REPRESENTATIONS, WARRANTIES, AND 
, • , CONDffiONS WHETHER EXPRESS, IMPLIED OR STATUTORY OTHER THAN.THOSE IDENTIFIED EXPRESSLY IN THIS AGREEMENT. THIS 

l
.l· DISClAIMER INCWDES ANY AND ALL Wl.IRRANTIES OR CONDITIONS OFTITl-E1 NON INFRINGEMENT, SATISFACTORY QUALITY OR RESULTS, 
I°· MERCHANTABILITY AND FITNESS FOR A PAITTICULAR PURPOSE, WITH RESPECT TO ANY ADVICE, RECOMMENDATIONS, AXES, SERVICE 

·it DELIVERABLES; AND RE1AT£P MATERIAIS PROVIDED BY MICROSOFT AND ITS AFRUAW, SUPPLIERS AND CONTRACTORS IN PERFORMING 
THE SERVICES. . . • 

Limitation of liability 
Microscift's liabllltyfor direct damages Will be flmlted to the maximum extent permitted by applicable law to the amounts Customer has paid for 

i~·· the Services giving rise to the claim In the 12 months preceding the claim. 

~O LIABILITY FOR CERTAIN DAJ':/IAGES 

~. :· T11°hi~-;;[.c;;,ii;;;fs Hr· !~~t::Ud;;'tli~~·-.-4 .·-~ s;ii!iin-;;~--::.,. -o;i1nc~~~1CH~; _,.·5~1t;;-~A~~n-~ ·~·~-~ -·~-·14if'tff~Brt;c.~.1£!¥~iw>f"'~-~-~~ 
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Ji 
TO THE MAXIMUM EXTENT P~RMITTED BY APPLICABLE lAW, NEITHEJl:PARlY NOR THEIR AFRUATES, SUPPLIERS OR CONTRACTORS. WILL BE 

· LIABLE FOR ANY INDIRECT DAMAGES (INCLUDING WITHOUT UMITA1jf
1
J?N, CONSEQUENTIAL,-SPECIAL,.DR INODENTAL DAMAGES, DAMAGES 

. FOR LOSS OF. PROFITS OR REVEN_UEs, BUSINESS INTERRUPTION, OR 1#,;s OF BUSINESS INFORMATION), ARISING IN CONNECTION WITH THIS 
'AGREEMENT El(EN IF ADVISED OFTHE POSSIBIUTY OF SUCH DAMAG~ OR IF SUCH POSSIBILITY WAS.REASONABLY FORESEEABLE. THIS 

EXCLUSION OF LIABILITY DOES NOT- APPLY TO EITHER PARlY'S UABl.JU:vTO THE OTHER FOR VIOLATION .Of ITS CONFIDENTIALITY 
OBLIGATIONS OR OF THE OTHER PARTY'S INTEl,LECTUAL PROPERTY 

Application 
· ExceP.t as specified expressly herein, the limitations on and excluslo 

liability is ba.Sed on breach of contract, tart (including negligence}, s 
for damages in this agreement apply regardless of whether the 

, breach of warranties, or any other legal theory. 

S~pJ:!~-e~e~tal Terms.for -~n!in_e.~~~'!.ices U:5;e"~fi~h Software - Legacy ~reeme~ts 

BO 

The offerings above that reference the Supplemental Terms for Online· Sj?lces used with Software-legacy Agreements 1nclude.both software 
that ls deployed and used an pJstomers' premises and one or mare Onll'i!I' Services under the same license. If Customer's Microsoft Business 

. . ... Agr~ment or Microsoft eUsrness and Services Agre°ementverslqn ls dilt~a prior to October 2010, Or CUstomer has exetUted a campus and School 
Agreemen~ vel'!ion dated 2010 or: ea lier, and Customer has not attache~"1e Online Services Supplemental Tenns and Conditions for Online 

. Services ta its volume licensing agreement via an Eni-aJhne.nt dated afte_i{~ly 2011 or otherwise, the following terms and conditions ("Supplemental 

/ 

T~rms and Condi~o~') apply to customers' purchase and use of such qiJne Services. · 
:: 

. Definitions . . · ' · ~ • 

"Customer Data" means ali data, inclu.ding all text,. sound, softy/are: of I. Flge files that are provided to MicrosOft by, or on behalf of, customer 

through customer'~ ~se of the Online Services. . . . . if . 
"Online Servicesu means the Microsoft-hosted services Jdeni:lfied'ln the • ' line Services section of the Product Ust 
,.Servlce Level Agreement"' means the document specifying the standar · ·:Microsoft agrees to adhere to aiid by which It measures the lev~I of 

.service for an Online S~rvice. 

Applicability of Supplemental Terms ]. . 
. TheSe·supplemental Tenns apply only tp customer's purchase and use:.., Online Services and Services. In the case of any conflict between these 
Supplemeotal Terms and the term~ '!nd conditions of the Master Agree ~nt pr Agreement that are not expressly resolved by their terms, these 
Supplemental Terms control. . : j· 

Umlted Warranty for Online Services ·. :. 
Microsoft warrants that the Onllne Services will perfonn in accordance· ,ith the applicable Service Level Agreement. This limited warranty ts for 

the duration of custom~r's use of the Onltne Service, subje~tto the notiil.: requirements in t~e applicable Service Level Agreement. . 

· If Microsoft falls to meet this limited warranty and customer notifies Mt ·.psoftwithln the warranty term, then Microsoft will provide the remedies 
Identified In theService Level Agreement for the-affected Online Servlc · .~ese are customer's only remedies for breach of the limited warranty, 
unless other remedies are.required to be provided qnder applicable law 
This llmit~d warranty Is subject ta the followlng limitations: · 

• the limited warrah.ty does not cove; problems caused by:accli 
Licensing agreement or the Online Services Use Rights,_ or res 
th~ limited warranty doeS not apply to free, trial, pre-release, 

• the limited warranty does not apply ta problems caused by ti 

OTHER·THAN THIS UMITED WARRANTY, MICRQSOFT PROVI 
•. :/ .MICROSO.J'.T.DISC'-'IMS AN'( lf!IPU~D REP.R~E.NTAT.ll;>NS, W)IRI 

·, • ·· ·· MERCllANTABIUTY;RTNESS FOR A PARTICULAR PURP.OSE, SA11 
WILLJ\PPLY UNLESS APPU~LE lAW DOES NOT PERMIT TllEM 

· as a ~atter of lay.i fiilst for one year from th~ start of the limited 

~use·or use in a manner Inconsistent with th1s customer's Volume 
m.events beyond Microsoft's reasonable control; 

versions of the Online Services; and 
e to meet minimum system requirements. 

.. OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDffiONS. 

.~~Rr.tlc.:i=~l~~~~~~~~:=~.O~EDISCLAlMERS 
1y Implied warranties, guarantees or conditions not able to be disclaimed 

Privacy and SecUr1ty Kl · 
Microsoft and customer w.111 each comply with all applicable laws ,and 1· latlans (including applicable secarlty breach natfficatlan law). Haweve~ 
Microsoft Is not responsible for cornpliance with any laws or regulatio appllcable to customer or customer's Industry that are not also generally 

· applicable to lnformation technQIO_g'( services pr:oy~ders. Customer con y.nts to the processing of pe~onarlnformatJon by Microsoft and its agents 

to facilitate the s~bject matter of the "Agreement, Including these Suppl ./llental Terms and Conditions .. 

·3nb~'~f~-;,;;;;~}> =--;ntr'Pd~cti~O-·-.~ ·~- ··-sa~o/""'.~ .. -f~ o~1in-;S~t;ki?!.=~!Sii~~A;°u;;ni; ... :~ .... -~SnNiC~-:·:-; -!"j:1;f~t;ep~1~i:~ .:,::-·-- ... ~ _ ....... .. 
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I 
i 

Customer may choose to provide personal information to Microsoft of thir;d parties {including customer's contacts, resellers, distributors, 
administrators, and employees) In connection with the use of the Online SFrvices or as part of the Agreement Customer will obtain all required 
consents from third parties under applicable privacy and data protection l~ws before provtding personal information to Microsoft. 

Bl 

The personal information customer provides in connection with the Agree~ent or the use of the Online Services wTII be processed according to the 
privacy statement available at httcs:/jWW\".f.microsoft.com/!icenslng/serv1cecenter. except that product-specific privacy statements and additional 
privacy and serurity details related to specific Online Services are in the Orlline Services Use' Rights. Personal data collected through the Online 
Services Or Services may be transferred, stored and processed Jn the Unitei:I States or any other·country In which Microsoft or Its service providers 
maintain facilities. By using the Online Services, customer consents to theraregoing. Mli:rosoft abides by the EU Safe Harbor and the Swiss Safe · 
Harbor frameworks as set forth by the U.S. Department of Commerce regarding the collection, use, and retention of data from the European 
Union, the European Economic Area, and Switzerland. i · 

I 
Customer's Agreement to Protect ] 
Customer will defend Microsoft against any claims made by an unaffiliate~ third party that: 

• any Customer Data or non-Microsoft software Microsoft hosts on cuStomer's behalf Tnfringes the third party's patent,. copyrfght, or 
trademark _or makes unlawful use of its Trade Secret; or I 
arise from violation of the terms of the Acceptable Use Policy, whlch;rs described In the Product Use Rights. 

. I 
Customer must pay the amount of any resulting adverse final judgment (on settlement to which customer consents). This section provides 
Microsoft's exclusive remedy for these claims. i 

I 
Microsoft must notify customer promptly in writing of a claim subject to thls section. Microsoft must (1) give customer sole control over tbe 
defense or settlement of such claim; and (2) provide reasonable assistancef tn defending the claim. C::ustomer will reimburse Microsoft for 
reasonable out of pocket expenses that it Incurs in providing assistance. [ 

I 
Umltatlon on Uabillty j 
To the extent permitted by applicable Jaw, the liability of each party, itsAff;liates, and its Cohtractors arising in connection with the Online Service 
ls ITmited to direct damages up the am?unt Customer was required to pay tor the Online Services during the prior 12 months before the cause of 
action arose; provided, that Jn no event w111 a party's aggregate liability for 

1
any Online Service exceed the amount paid for that Online Service 

undjr .the applicable Supplemental Agreement. These limitations apply regardless of whether the liability Is based on breach of contract, tort 
(incWng negligence}, strict liability, breach of warranties, or any other legkl theory. However, these monetary limitations will not apply to: 

.c::ihJcrosoft's obligatlons under the section of the Master Agreement titled "Defense of lnfringementr misappropriation, and third party claims" 
""'°customer's obligations under the section ofthese·Supplemental T~ms titled "CUstOmer's agreement to protect"; 

•(O:lbilities arJsing out of any breach by either party ~fits obligations u?der the section of the Master Agr0ement entitled "Confidentiality", 
except that Microsoft's liability arising cut cf or In relation to customer Data shall In all cases be limited to the amount customer paid for the 
Online Services givtng rise to that liability during the prior 12 months} and 

• violation by either party of the other party's intellectual property rig fits. 
. . ! 

I • 
TO THE EXTENT PERMITTED BY·APPLICABLE LAW, WHATEVER THE LEGAL BifSIS FOR THE CLAIM, NEITHER PARTY, NOR ANY OF ns AFFILIATES OR 
CONTRACTORS, WILL BE LIABLE FOR ANY INDIRECT, CONSEQUENTIAL, SPECjlAI. OR INCIDENTAL DAMAGES, DR DAMAGES FOR LOST PROFITS, 
REVENUES, BUSINESS INTERRUPTION, OR LOSS OF BUSINESS INFORMATIO~ ARISING IN CONNECTION WITH THE AGREEMENT OR "IHESE 
SUPPLEMENTAL TERMS, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DA!lnAG~ OR IF SUCH POSSJBILITYWA;S REASONABLY FORESEEABLE. 
HOWEVER, THIS EXCLUSION DOES NOT APPLY TO EITHER PARTY'S LIABILITYjTOTHE OTHER FOR VIOLATION OF ITS CONFIDENTIALITY OBLIGATIONS · 
(EXCEPTTO THE EXTENT"IHAT SUCH VIOLATION RELATES TO CUSlUMER Dl,-TA), THE OTHER PARTY'S INTELLECTUAL PROPERTY RIGHTS, OR 
MICROSOFT'S OBLIGATIONS IN THE sEcnoN OF THE MASTERAGREEMENTiflTLED ''DEFENSE OF INFRINGEMENT, MISAPPROPRIATION, AND THIRD 
PAR1Y CLAIMS" OR CUSTOMER'S OBLIGATIONS IN THE SECTION OF THESE SUPPLEMENTAL TERMS TITLED "CUSTOMER'S AGREEMENTTO 

PROTECT." i I 

Subcontractors r 
Microsoft may use Contractors to support Online Services. Microsoft will b~ responsible for their performance subject to the terms of Customer's 
Volume Ucensing agreement. 1 

• T;ibrl! o( Contenls lntrodu~!on :.+ ~ · -7 Onlln~Se,;,1~~;·· -Sttt~f~An~~nQ! ~: ·~~· - .. -~ ... :~,':;:i!bPeef![~s::-~~·~-i'l~·~: .. ~ 

Mlcraaoh VolLlme Llcens1rif1 Prod1.1i;t Ltsl(Worldwltle English. J1.1111? 2014) 

Appendix B - Product Promotions 

Visual Studio Test Pro with MSDN Promotion -··---- ...:!-··-·--·-----·- ·--·,-·--· _____ , ............ - .. ..,.. ·-- -- .. ·- --· -- ··-····-··-"_., __ -·----"··--"· -......... -·-- - . ·- -· . - . . .. -... - - .. 
Between October 1, 2013 and June 30, 2014, Microsoft" will offer a 35% discount on Visual Studio 2013 Test Pm with MSDN to customers 
purchasing these Products via Enterprise VoluiTie Uceilsliig. This offer will only apply, ta new purchases and will be avallable to customers via the 
EA, EAP, Select Plus and Open Value programs. Targeted customer seg"ments include EPG Commercfal, SMS&P Corporate Accounts and 
Government. 

sz 

-~!5.~~.~~ Az~!e ~~.~~~!c.~:~r:r:i;t.i:r_a~°.'!_. ___ . ·-··-····· -··-·····-·--· -····--·-- -··· __ -···- .. __ . .. . _ -· .......... . 
Between November 1, 2013 and June 30, 2014, Microsoft will offer 3 promotional Monetary Commitment Credits to customers that meet a certain 
upfront Monetary Commitment threshold: · 

• Quantity 1 of the '25 Monetary Commitment Units Promo Credit SKU', based on the upfront commitment purchase of the local currency 
equivalent value of 42 units of the Monetary Commitment SKU (3H9-00001) for a 12 month term 

• Quantity 1 of the 'SO Monetary Commitment Units Promo Credit SKU', based on the upfront commitment purchase of the local currency 
equivalent value of 84 units of the Monetary CommitmentSKU (3H9-llOOO~) for a 12 month term · 

• Quantity 1 of the 'BO Monetary Commitment Units Promo Credit SKU', based ~n the u'pfront cominitment purchase of the local currency 
equivalent value of 167 units of the Monetary Commftment SKU (3H9..QD003) for a 12 month term · 

'This Incremental monetary credit ts being enabled by the additional SKU on the CPS which has •promo" In the SKU description. The corresponding 
local currency Monetary Commitment Credit will be available via the Microsoft Azure Enterprise Portal. 

Customers may not stack these promotional offers to qualify for addltlonal credits. All promotional monetary· commitment credit will be added to 
the customer's EA Monetary Commitment account balance as the Customer Prlce·Sheet ls processed with the appropriate promotional credltSKU 
and corresponding upfront Monetary Commitment purchase. This 'Offer will be available to customers via the EA, EAS, EAP, EWA and upcoming 
SCE programs. · ·~ 

•MT9bi·~·;;,Cont;.~t; !-? : ~·1nt;du~11~n-:-·~ "> :·s~ftw~n:~~ ·~ ·-r:·c;;;11n-;s~;;1~~;;-~H·;..s~·n\~r~A;;;;.;;.;~ .. {-~H~· ---~ +~:tA~f?Mi~~-; ~:. 1nt!ITT1 
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Product Index 
Access 2013, 191 61 
Antigen, 13, 15 
AntJgen for Instant Messaging, 13 
AutoRoute 2013, lD · 
Azure Rights Management, 491 54 
Azurl! Rights Management A, 54 
Azure Rights Management Add-on, 54 
Bing Maps Consumer Tracked Per Asset Monthly Subsafptlon, 54 
Bing Maps Enterprise Fee Monthly Subscription~ 54 
Bing Maps Internal Website Usage, 54, 55 
Bing Maps known SK User Monthly Subscription, S4 
Bing Maps Known Per User Monthly Subscription, 54 

-. Bing Maps Light Known SK User Monthly Subscription, 54 
·1·; ·: ~Ing Maps Ught Known Per l!s~r MorJtblY Subsalptlon, S4 
:· 'Bing Maps Mobile Asset Management Europe; 54 · • • 

• ; · ·emg Maps Mobile Asset Management Platfonn Fee Monthly Subscrlpthin, 54 
C Bing Maps Publlc Website Usage lOOK Transactions Monthly Subscrlptlon,.54 _ .. · 

!\: .. · Bln~~~:::!!',c5~ebslte Usage 42DK (and hl~her) Tran~actlons Monthly . . · 

Biz Talk Server 2010, 101 11 
Blz,TalkServer 2013 R2 Branch Edition., io 
BlzTalk Serve(,2013 R2. Brandi ID~ 10 

1
! · BJzTalkSei:ver2013 R2Develope~,10 
i~ Biz Talk Server 2013 R2 Enterprise Edition, 10 

Biz Talk Server 2013 R2 Standard EdlUon, 1D 
BltTalkServer 2013 R2 Standard Edition ICC. lD 
Business lntelllgence Appliance 20U, 25 

If Business Intelligence Appliance 2013; 25 
'· Communicator for Mac 2011., 21 

~figuration Manager 2007 R3, 29 
(S!>e CAL Suite, e .. 12, 13, 14, 63, 73 

~ 
CAL Suite Bridge for Office 365, 12., li\., 73 . 

e CALSulte Bridge for Office 365 and Windows lntur:ie, 12, 14 
CALSulte for Windows lntune, 12 - . 

Core Infrastructure server ~ulfe Oatacenter, 11, 73 · 
Core Infrastructure Server Suite Enterprise, 11. U 
Core lnfrastruc;ture Server Suite Standard, U. U. 73 
Data Protection Manager 2010, 28, 29 
Enterprise CAL Suite, e; 12, 13, 14, 45, 54, 63, 73 
.E{l\erprlse CAL Suite Bridge for Office 365, 13, 14, 73 

. :~::;:~:: ~~~:= =~~== ;~~ ~:~~:~;~~:'1~~o1~s lntune, 13, 14 
Enterprise Mobllity Suite, SS, 56 
Enterprise Sldeloadlng for Windows Eml:Jedded 8.1, 64 
E>ccel 2D13; 19, 61' 
Excel for Mac 2D11, 21, 61 
Exchange Hosted Archive, 45 . 
Exchange Hosted Enayptlbn, 44, 45 • 
Exchange Hosted Fllterlng, 13, 5fi 

·1'. Exchange On Rn~ An:hlvlng for Exchange Online, 44 
~: Exchcinge Onllr:t~ An:hiv!.ig for ~change Online A, 44 

·· If~ :::~:: ~~::~: ::::~: :~ :~~:~:: ~~~~. ~~o, 44, 45 
. Elcchange Online Archlvlng for Exchange Server A, M, 45 ·.": 

. 1~=· Exchange Online Archiving for.Exi:hange~erv~rG,44. · 
·· Exchange Online Kiosk, 40, 44 · 

I~. 
1 .. 

·. B{change Online Kiosk G, 44 
Exchange Online Plan 1., 44, 48' 
.ExcJli!'nse Onllne·Plan 1A,44 
Exchange Online Plan 1 A for Alumni, 44 
EX~ange Online Pla'1 l: Add-on, 44, 48 · 
Exchange Online Plan lG, 44 
Exchange Online Plan 2, 44 

Exchange Online Plan 2A, 44 
Exchange Online Plan 2G, 44 
Exchange Online Protection, 13, 22, 44, 45 

• Exchange Onllne Protection A, 44 
Exchange Online Protection G, 44 
Exchange Server2007 Standard for Small Business, 21 
Exchange Server 2007 Standard for Small Business CAL, 21 
Exchange Server 2010 External Connector, 22 
Exch<1;nge Server Enterprise 2013, 21 
Exchange Server Enterprise 2013 CAL. 21 
Exchange Server Standard 2013, 21 
Exchange Servel' Standard 2013 CAL, 21 
Expression Studio Ultimate JI, 30 
FAST Search Server, 23 
Forefront for Office c:ammunlcat1ons Sen/er, 13 

· Forefronfldentlt¥ Manager2010-Wlndows Uv~ EdlUort, 14 
Forefront Identity Manager 2010 R2 CAL, 14 
Forefront Identity Manager 2010 R2 External C:Onnector., 14 • 
Forefront Identity Manager201D R2 Server, l4 
Forefront Identity Man~ger'2012 R2 Windows Uve Edition, 14 
Forefront ·Online Pr9tectlon for Exchange, 13, 56 
Forefront Online Security for Exchange, S6 
Forefront Protection 2010 for Exchange Server, 13, 14, 15 

• Forefront Protection 2010 for Internet Sites, 14 
Forefront Protection 2010 for Share Point, 13, 14, 15, S6 

• Forefront Protection 201D for Share Point for lntemetSJtes, 56 
Forefront Protection 2010 for SharePolntServer, 13 
Forefront Threat Management Gateway Web Pro~ettlon Servi~, '-3 
Forefront Unified Access Gateway, 13, 15 

. HPC Padc 2008 R2 Enh!rjirlse, 39' 
ldentJty UfeCycle Manager 20D7-Wlncfows Live Edltlon, ·14 
lnfoPath 2013,.19, 61 .· 
Lyne 2013, 19, 45, 48, 61 
Lyne for Mac 2011, ·21, 45, 48, 61 

• Lyne Online Plan 1, 4S, 48 
LyncOnllne Plan 1Add-on,45, 48 
Lyne Onllne Plan lG, 45 
Lyne Onllne Plan 2, 45 
Lyne Onllne Plan 2G, 45 
Lyne: Server 2010, 22 
LyncServer2D13, 13,22 · 
Lyne Server 2013 Entr!rprtse CAL, '22 
Lyne Server 2013 Plus CAL, 22 
Lyne Server 2013 Standard CAL, 22 
Map Point 2013 for Windows, 1S · · 
MapPolnt Fleet Edition 2013, 15 . • 

. MDOP,B,15,3D, 31,54, 61, n 
Microsoft Azure Active Olrectorv Pfemlum., 56, SB 
Microsoft Azure Professional Direct Support, 51 
Microsoft: Azure ser\;1ces, 41,Sl 
Microsoft-Azure Standard Support, 51 
Microsoft Desktop Optimization Pack forSA, 15, 72 
Microsoft Dynamics AX 2012 R3 Enterprise Additive CAL, 16 
Microsoft Dynamics AX 2012 R3 Enterprise CAL. 16 
Microsoft Qynamlcs AX 2012 R3 functional Additive CAL, 16 

.-. Mlaosoft Dynamics AX 2012 R3 Functional CAL, 16 • 
·Mlaoso~ Dynamics AX2012 R3 5e1f Se.rite CAL, 16 
Microsoft Dvnamlcs AX 2012 R3 Server, 16 
Microsoft Dyn~mi~ AX 2012 R3 Task Additive tA416 · 
Microsoft Dynamics AX 2012 R3 Task CAL. 16 · • · 
Microsoft Dynamics CRM 2011 External Connector, 17, 18 
Microsoft Dynam1cs.CRM Basic CAL, 17 
Microsoft Dynamics CRM Basic Use Additive CAL,.17 

.,~ f r?b!~· of C~ntP.~t'i"'r- I--· 1ntr?rli11:tion - 4: . . s;,;;.;; .,_,"-: -7 -·onji~n·s~,;;in;· .... -;~~,;,;.!;-~~-;;nm· ~~ --~-~ ··--~-·; ... :-· -A~n;niri~-;;;·- "!-7i:ji;i~~~~i~fil 
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Microsoft Dynamics CRM Essentials CAL.17 
Microsoft Dynamics CRM Bnllne Add-on Extra Storage, 42 
Microsoft Dynamics CRM Online Basic, 42 
Microsoft Dynamics CRM Online Basic for SA, 42 
Microsoft Dynamics CRM Online Enhanced Support, 42 
Microsoft Dynamics CRM Onllne Essential, 42 
Microsoft Dynamics CRM Onllne Essential for SA, 42 
Microsoft Dynamics CRM Online Extra Produdion lnstanc!1!, 42 
Microsoft Dynamics CRM Online Non-Production Instance, 42 
Microsoft Dynamics CRM Online Professlonal, 42, 43 
Microsoft Dynamics CRM Online Professional Direct Support, 42 
Microsoft Dynamics CRM Online Professional for SA, 42, 43 
Microsoft Dynamics CRM Profess Iona I CAL. 17 

' Microsoft Dyna ml Cs CRM Professional Use Addltlve CAL_ 17 
Microsoft Dynamics CRM Server 2D13, 17, 18, 62, 63 
Microsoft Dynamics CRM Workgroup Server2013, 17, 18 
Microsoft Leaming E.:Reference Ubrary. 57 
Microsoft Leaming IT Academy; 57 
Microsoft Leaming MCP, 57 
Microsoft Leaming MOS., 57 
Microsoft Leaming MrA, 5'1 
Microsoft Office Audit and Control Management Server, 23 
MlcrosoftSodal Ustenlng Professional !User SL), 43 
Mlcrosoft:Soclal Ustenlng Professional Additional Posts (Add..on SL), 43 
Mlcrosoft'Sodal Ustenlng Professional Education (User SL), 43 
MlcrosoftSaclal Ustenlng Professional Education Additional Posts (Add-on 

Sll,43 
Microsoft Social Ustenlng Professional Education to Microsoft Dynamics CRM 

Professional CAL~Devtce and User), 43 
MltrosoftTransliltar API, 57 
MSDN OperaUng Systems, 30, 31 
.MSDN Platforms, 30 
Office 365 Education A2, 47, 48 
Office 365 Education A3, 47, 48, 49 
Office 365 Education A3, A4 Add-on, 47 
Office365 Education A4, 47 

· Office 365 Enterprise A2, A3, A4 without Office Pro Plus Add-on, 47 
Office 365 Enterprise El, 14, 47, 48 
Office 365 Enterprise El, a,·e4 Add-on, 47 

~:: ~: ~=:: ~: ~: !~.~~~:~~ '?fflce Pro Plus Add-on, 4? ~ • . • 

Office 365 Enterprise E4, 14, 47, 48 
Office 365 Enterprise Kl, 40, 47, SO 
Offlce365 Government Gl, G3; G4, 47 
·Office 365 Government G1, G3, G4 Add-on, 47 
Office 365 Government Gl, G3, G4 without Office Pro Plus Add..on, 47 ~ 
Office 365 Mldslze Business, 47, 4EJ, 49 .. · 
Offlce365 ProPlus, 46, 48,49 . 
Office 365 ProPlus A, 46' . 
Office 365 ProPlus Government G, 46 
Office 365 ProPlus sA TranslUon, 46 
Office for Mac·standard 20111 21, 46, 61, 62, 66 
Office Home &Student 2013 Rt:Cnmmerdal Use, 19 
Office Home and SW dent RT2013 Commercial Use, 20, 21 
Office Multi Language Pack 2013, 19 
Office Professlonal 2010, 20 • 
Office Professlonal Plus 2010, 20, 24, 46, 66 
Office Professlonal Plus 2013, 19, 20, 24, 46, 48, 61, 66 

-·omce Standard 2013, 19, 20, 24, 59, 61, 62 
Office Web Apps Server2D13, 20 
One Drive for Business, so 
Onl!DriveJar Business with Office Onllne (User SL), SO 
OneDrtve for Business with Office Online G {User SL), SD 
OneNote 2013, 19, 61 · 
Operations Manager 2007 R2, 28, 29 

• Outlook 2013, 19, 61 

I 
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Outlook for Mac 2011, 21, 61 
Power Bl for Office 365, 50 
Power Bl for Office 365 A, SD 
PowerPoint2013~ 19, 61 
PowerPolnt for Mac2Dll, 21, 61 
Project Ute, 51 
Project Online, 46, 51 
Project Online A, 51 
Project OnUne with Project Pro for Offices 365, 46 
Project Pro for Office 365, 46 
Project Pro for Office 365 A, 46 
Project Professional 20.E., .19, 20, 61 
Project Server 2D13, 20, 22 
Project5erver2013 CAL, 22 
Project Standard 2013, 19, 20, 61, Fil 
Pu~llsher 2013, 19, 61 
Rental Rights for Office Professional, 23 · 
Rental Rights for Office Standard, 23, 24 
Rental Rights for Windows, 24 
Search Server, 23 
Service Manager 2010, 29, 30 
Share Point Online Extra Storage 1 GB, Sl 
SharePolnt Online Extra Storage 1 GB A, Sl 
SharePolnt Online Plan 1, 48, Sl 
Share Point Online Plan 1 Add-on, 51 
SharePolnt Online Plan 1 with Yammer Add-on, 51 
SharePolnt Online Plan lG, 51 
SharePolnt Onllne Plan 2, 51 
Share Point Online Plan 2G, 51 
SharePolntserver 2Dl0, 23, 2S 
SharePotntServer2013, 13, 23 
SharePolnt Server 2013 Enterprise CAL,. 23 
SharePolnt5erver 2013 Standard CAL. 13, 23 
share Point Server for Internet Sites, 23 
SQLServer2008 R2, 25, 26 
5Ql5erver2012 Parallel Data Warehouse, 25, 26, 31 
SQl.Server2012 Parallel Data Warehouse Developer, 25, 31 
SQL5erver2014 Busliiess lntelllgence, 25 
SQL.Server2014 CAL. 25 
SQLSe'rver2014 Devi!loper, 25 
SQl.Server 2014 Enterprise, 25 
SQL Server 2014 Enterprise Core. 25 
SQL Server2014 Standard1 25 

··sQ1..SeM!r2D14 Standard Core, 25 
Street and Trips 2013, 26 
System Center2012 Datacenter, 62, 63 
System Center ZOU Endpoint PrntectfDn, 13, 57 
System Center 2Dl2 R2 dlent Management Suite {dlent Ml) per OSE, 27 

1.r, . • System Center 2012 R2 dlent Management Suite {Client ML) per User, 27 
· System tinter 2012 R2 Configuratibn Manager Client Manage!ment Ucense,. 

I'" ·t· 
ijt 
Jl.i. 
'l1'l:, .. 

:if 

27 
System Center 2012 R2 Conftgur.itlon Manager Client Manageff:!ent Ucense. 

perOSE,27 
System Center 2012 R2 Configuration Manager Client Management lk:ense 

perUser,27 
System Center 2012 R2 Oatacenter Server Management Ucense, 28 
System Center 2012 R2 Endpoint Protectlon, 57 
System Center 2D12 R2 Standard Server Management Ucense, 28 
System Center2012 Standard, 11, 26, 62, 63, 72 
System Center Configuration Manager 2007 R3, 27, 28, 30 
System CenterCGnfigurailon Manager 2007 R3 Enterprise Sef'Vl!r 

Management Ucense, 27 
System CenterConOguratlon Manager2D07 IBStandardServer 

Management Ucense1 27 
System Center Data Protection Manager 2010 Enterprise Server 

Management License, 28 

i!4 
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System Centl!:r Data Protection Manager2010 Standard Server Manageml!nt 
Ucern;e,28 

System Center Essentrals 2010, 29 
System Center Operations Manager 2007 R2 Olent Management License per 

OSE,28 
System Center Operations Manager 2007 R2-Cllent Management License per 

User,28 
System Center Operations Manager 2007 R2 Enterprise Server Management 

License, 2B 
System Center Operations Manager2C07 R2 Standard Server Management 

License, 28 · 
System Center Reporting Manager2006, 29 
System Center Server Management Suite Datacenter, 29 
System Center Server Management Suite Enterprlsr, 29 
System Center Service Manager 2010 Client Management License (dlent ML) 

perOSE, 29 
System Center Service Manager 2010 dlent Management Ucense {Client Ml) 

per User,30 
Systll!m Center Service Me1nager 2010 Server Management License (Server 

Ml.JperOSE,30· 
VOi Suite, 30 
VOi Suite with MDOP, 30 
Virtual Machine Manager 2008 R2. 29 
Vlslo 2013 Professlonal, 19 
V1s\o 2013 Standard, 19 
Vlslo Premium 2010, 20, 21 
Vlslo Pro for Offlce 365, 46 
Vlslo Pro for Office 365 A, 46 
Vlslo Professional 2013, 20, 21, 61, DI 
Vis lo Standard 2013, 20,. 61 
Visual Studio cepJovment 2013 Oatacenter, 31 
Visual Studio Deployment 2013 Standard. 31 
Visual Studio UshtSwltch 2011, 30 
Visual Studio Premium 2013 with MSDN, 30, 31 
VlsuaC&i:Jilo Professional 2012, 30 
V1sua!lo Professional 2013, 30 
Vlsua l lo Professional 2013 with MSON, 30 
Vlsua lo Team Foundation Server2013 CAL, gl , 
Vlsuai'!nh:ilo Team Foundation 5erwr2013 with SOL.Server 2010 

Technology, 31 
Vlsual Studio Test Professional 2013 wlih MSON, 30, 31 
Visual Studio Ultimate 2013 with MSDN, 30, 31 
Windows S.1 Enterprise Sldeloadlng, ~1 
Windows 8.1 Enterprise Upgrade, 31 
Windows 8.1 Enterprise Upgrade and SA, 31 
Windows 8.1 Enterprise Upgrade and SA with MDOP, 31 
Windows 8.1 Pro, 37 
Windows 8.1 Pro Upgrade, 31 

Windows Companlo!1 Subscription, 31, 61, 64, 72 
Windows Embedded 8 Standard Enterprise Kit, 36 
Windows Embedded 8.1 Industry Enterprlse for SA, 36 

BS 

Windows Embedded 8.1 Industry Enterprise for S~ (Std, POSR, Ind Retail), 36 
Windows Embedded B.1" Industry Enterprise Upgrade, 36 
Windows Embedded B.1 Industry Enterprise Upgrade [Std, POSR, Ind Retail), 

36 
Windows Embedded B.1 fndustry Pru, 36, 37, 64 
Windows Embedded Device Manager2011, 29 
Windows Enterprlse Upgrade and SA for Partners In Leaming, 31 
Windows HPCServer200B R2Sulte, 39 
Windows lntune, 14, 40, 53, 54, 78 
Windows lntune Add-on, 53 
Windows Jntune Add-on ror System Center Configuration Manager :and 

System Center Endpoint Protection, 53 
Windows lntune USLAdd-on Extra Storagll! l GB, 53 
Wlndows·Mult1PolntServer2012 CAL, 38 
Windows MulUPolntServer 2012 CAL with Windows Server 2012 CAL, 38 
Windows MultfPclntServer 2012 Premium, 38 
Windows Mult!PolntServer2012 Pre.mlum with Windows MultiPolntServer • 

CA~38 
Windows Multi Point Server2012 Premium with Windows MultlPolnt Server 

CAL (5 clients) with Windows Server 2010 CAL, 38 
Windows Mult1PalntServer2012 Standard, 38 
Windows Server 2008 R2, 12, 39 
Windows Server 2010 Active Directory Rights Management Services CAL:, 38 
Windows Server 2010 CAL. 38 

. Windows Server2012 Active Dlre"ctory RlghtS Management Services External 

J Wln~0=:~::~r3ia12 CAL, 13 ! Windows Server2012 External Connector, 39 

I 
Windows Server2012 R2 Data center. 39 
Windows Server2012 R2 Essentials, 39 
Windows Server 2012 RZ Standard, 39 
Windows Server 2012 Remote Desktop Services CAL, 38 

I Windows Server 2012 Remote Desktop Services External Connector, 38 

I Windows Server.2012Standard, 11 
Windows Small Business Server2008, 39 I Wlndaws Small BuslnessServer2011, 39 

I Windows Small Buslni!ss Senter 2011 CAL Suite, 39 
l Windows Small Business Server 2011 Premium Add-on CAL Suite, 39 
I Windows VfrtuarDesktop Aa:ess, lS, 32, 61, 72, 78 

\ ~~~: ::1r!a~i~J1, 21, 61 

J 
Work at Home for Mac2011, 21 
Woric At Home for Office ProFesslonal Plus 2013, 19 

,. Work at Home for Office Standard 2013~ 19 
j Yammer Enterprise, 19, 58 

i 
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Request for Quotes: .Microsoft Enterprise License ~greement - Office 365 Subscription Services 
Attachment B - Offic4l 3£5 Price Sheet 

,. ,- .. .::-'/ .. :}:~;F!.J,8~;;:i~;:~~~{;;b~bi.r~li~1i}~;;;~,·~~;);i),,;fr;;~:l':}-~;:J·i;D~~~N~Z~Ei.:;::~->~~:-;_'.;~.r~?lfi~:,~?!~~\. :~r~~~1}¥£€~}~$J~E~l~{~;~.;i;:)'.c;k;~::;~&~:;;~u~:Si~~'e':~;,;;i~{:~:;~,,,J~;fa~,:~ ;j~i~i~,:~ :!1,:~;~~::,·~·~,;~;;:,~~;_;}~iY.~:.:>:«: 
· ·enterpi"iSfi-·::.·.:: .t.~::· .... ;i:.:~~.;;.~·~:.~·;~:':'.·;f~~~·~'; .. ~ ;/~ .~£:-·,,11::r.·;;:;.--~-:-r: ·:.-. ~~, ~::_~~: ..... ~ :~::.,ff- t ·: • -:>· "<--~ •·•··· 1 ··-=· · • · · ... . .. · ·" :.:~ · ·; •.,:. ·. · · ··· 1"~·.; ~ -~ :, ::.: ( ••• :.,·_ ~, • • ·i 

Office365PlanG1 ShrdSvr ALNG SubsVL MVL ) 
PerUsr U4S-00002 · Adjustable Monthly I 1,200 United Slates $59,760.00 

ExchOnlnArchExchOnlnG· ShrdSvr ALNG 
SubsVL MVL PerUsr 4ES•00001 Adjustable Monthly 12 $1.38 1 1,2001 United States $19,872.00 

Office365PlanG3 ShrdSvr ALNG SubsVL MVL 
$11.75 i 20,1311 PerUsr U7S-00008 Adjustable Monthly· 12 United States $2,838,471.00 

Office365PlanG4 ShrdSvr ALNG SubsVL MVL I 

PerUsr ·U9S-00008 Adjustable Monthly 12 $13.13 i 3001 United Slates $47,268.00 

"AttdltiOriiitPfDCillt.~;--,~;- .-!.S · •.• ~.~~~: r~~:~;~.:,,~·:t,.~~:.t:~~~.\::::~·:r. :··~' :· :i ·~:J·i··~ ·: .:--~:. :· .~· .. :. · l· " ... ·; : ... • ~ •• ::..r, ·:: .. ,;:;. ·-,;, ·~.-. -:· :·: .~ :·1 
• .:.·i:·;: : .~:;.y ... . ~ ~-:~~ .. -~.:::,:::_:~~:;:' .. ::.· ..... :,. ~-~~f· i' :"~:":::c-:· .: \.;1 .; ... ·-. · .: .':.: • -···:· : .. : ~ : :J<·' .,. '· ··:···":: 

Office365PlanK1 G ShrdSvr AtNG SubsVL MVL I 
PerUsr . 3KS-00001 I Adjustable I I Monthly I 121 $2.251 r 4,oool United States $108,000.00 

ExchOnlnArchExchOnlnG ShrdSvr ALNG 
I SubsVL MVL PerUsr · 4ES-00001 I Adjustable I Ill Monthly I 121 $1.381 4,0001 United States $66,240.00 

ExchgOnlnPln2G ShrdSvr ALNG SubsVL MVL 
I ·3NS-00003 I · Adjustable! ·111 I 121 $5.271 ' 1001 PerUsr Monthly 1 United States $6,324.00 

ProjProforOfi365G ShrdSvr ALNG SubsVL MVL 
PerUsr · · I "4ST-00001 I . Adjustable! Ill Monthly I 121 16.131 501 United States $9,678.00 

VlsioProforOff365G ShrdSvr ALNG SubsVL MVL I 
PerUsr _ P3U-00001 I Adjustable I 111 Monthly. I 121 8.381 601 United States $6,033.60 

" j 

·:: · i,' ;,.+ ;~~~'.''.'.';~~~~~f i~:~~;~·::~;;~::,:~,~~i'.j:1;;~g~'.~~~j,~'A'f;,::fr '11 :;~-:T ;·};·: :> ,:to1'.'r;ve~;~':: $3,161,646.60 
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Request for Quotes: Microsoft Enterprise License Agreement- Office 365 Subscription Services 
Att;:ichment B - Office 365 Price Sheet 

.. :·:;: ""'-::·'. -~s-~·;;: -,.;,~:~::- ;,; .. -. :::~ :._ -:,; ~;-.--.~~:~~;'._:·:~:,:\~'.:\!i;f:'~'':~V,f~;~f;'..; 
.~: ~-.it~~d,~~~~~·~i~f ~~i~g~;~·.;;..~ :~~~~~~~~'.\/f::/f.\~~~~~:.:;:;~:;.f ~~::~~:~j::~~::!~;:t'~~ti~~~~, 
:,; 7.:Ent.ii!rPii~e· ~ ..... (/~~;-~;:_, .... ;-,,-... r: ... i.~t~--:::.n... =·-· .. :.[J ... ,._ .... ~ •• .-_.·? · .,, ••. ·•· 

Office365PlanG1 ShrdSvr ALNG SubsVL MVL 
PerUsr 

ExchOnlnArchEJschOnln~ ShrdSvr ALNG 
SubsVL MVL Pe!Usr 

Office365PlanG3 ShrdSvr ALNG SubsVL MVL 
PerUsr 

Office365PlanG4 ShrdSvr ALNG SubsVL MVL 
PerUsr 

U4S-00002 

4ES-00001 

.U7S-OQOOB 

U9S-00008 

I 

r 

Adjustable Monthly 

Adjustable Monthly 

Adjustable Monthly 12 

Adjustable Monthly 12 

L~dc:,lf!i.onal.P.r,ociu~~,;:::;··, .• ;;·:~ _:.: . · .. :-: ... -. • _:,::·",;:,.,::i-',, ... · '>,:;,;_:o;: -o ;,;._ .. -,, ...... : ... ;,.:: :'.- :~;,;.;~\;_:·:~.:-:,_;;.;;~;.::.:~,_:_:._,:-'i-:•.:L.,:1:.c: ... ::,,._;;";;,;, i;;.-,;,j,c\l;: ...... 

$11.90 

I! 

Offlce365PlanK1 G Shn;ISvr ALNG SubsVL MVL 
PerUsr 

ExchOnlnArchExchOnlnG ShrdSvr ALNG 
SubsVL l'l!IVL PerUsr 

3KS-00001 I Adjustable! "I Monthly I 121 $2·2l 
4ES-00001 I Adjustable! I · Monthly - · 12 -$1.40 1i'. 

ExchgOnlnPln2G ShrdSvr ALNG SubsVL MVL 
PerUsr 

ProjProforOff365G Shrd$vr ALNG SubsVL MVL 
PerUsr 

VisioProforOff365G ShrdSvr ALNG SubsVL MVL 
PerUsr 

'"""""" I "'"""""' I . ·- I · . "I "·1f 
4ST-00001 Adjustable Monthly I 12 16.33 · 

P3U-00001 Adjustable Monthly I 121 8.49 

~: .. r ~,;::7:.-:.i':Ci~.{: ~::;i-:, .~~:-_::'. -::;~:, :.;;;;~~;;;~~.(:::;~:·1,:~?~')';~:A._ ,;/:f ,7:~ti.~;:;;;.~~~;di;:; :i~;,~~~; j;_~;;;:;~,,~:~'.;i~i~2~~i~{~j:_~_~:~,(~~'.~~:J~"-;~~::~;:;~~f.~,;1~~;;~;~:;s~i:~~i;;:;:;!;i~,;;:;;~~i~".'1t": 
~: 
i' 
I 

'!: 

i. 
r 
If 
[!: 
!I: 11 

If 

' .... 
~zof4 

.-.. 

1,200 United States $60,480.00 

1,200 United States $~0,160.00 

2{1,131 United States $2,874,706.80 

-
I United Stalest $47,88Q.OO 

~1·:~'!j1;~;; J:.:;;:\~r.:.:t ~~~.:::· :1 •. > .,.::;;-}~11 ... ~. .:~. ..... , .•• '~-

4,ooq United States $109,440.00 

4,000 United Slates $67,200.00 

100 United States $6,408.00 

---
501 United States $9,798.00 

601 United States $6,112.80 

,;ei1r:2: _.I $3,202,185.60 
:~~~~:~·~~r.::r~:~:.:: ~~~ .:.: :· .. · .~ .. 
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Request for Quotes: Microsoft Enterprise Licens~ Agreement - Office 365 Subscription Services 

Attachment B - Offi~e 365 Price Sheet 

!I~~0~rni~~ti,?1~~i%:;i~iiiV;:~itj~'.~'~1.~~~~~~ ,_. '·.:·~~;fS::~,~~t\~ti:i·j;tW;51li~~J. 
:,;pi~~~~.P.;~f.~~!.~~.:::z~:\~:~It'.i:£~;[Jf:i'};ft~t.tl~~f{::~~.~;lr~~~.~~~~~jf{4;~'.,:':IN~f~H~.~~~R~#~, 
· Eitterp[Js·e:_~-:-~-~~.:.~:·:-;·k.~~~~:;:-~~~~f!~~0i~~(l:; .. 1:~;:;:~.::;::.·.·-:."'··r.1:. ~:::.,.·:·, "',;_':·-~,:'~: ...... -·_.;::-;.; ~:.-:-:."" 
Offi~365PlanGf ShrdSvr ALNG SubsVL MVL 
PerUsr 

ExchOnlnArchExchOnlnG ShrdSvr ALNG 
SubsVL MVL PerUsr 

Office365PlanG3 ShrdSVr ALNG Subs\/L MVL · 
PerUsr · 

Office365PlanG4 ShrdSvr ALNG Subs.VL MVL 
PerUsr 

U4S-00002 

4ES-00001 

U7S-ODOD8 

U9S-00008 .. 

'-~ .. Ad.ditiOfiaUirotltl&f$~:~~~r:1~~~;,;,~:~."~·~JDi§-!f~~{~;·~~~:fi~'Y·'~ti;.~~ :1;:. ;:~.: 
Office365PlanK1 G ShrdSvr ALNG SubsVL MVL 
PerUsr 

ExchOnlnArchExchOnlnG ShrdSvr·ALNG 
SubsVL MVL PerUsr 

ExchgOnlnPln2G ShrdSvr ALNG SubsVI: MVL 
PerUsr 

ProjProforOff365G S!JrdSVr ALNG SubsVL MVL 
. PerUsr 

. VlsloProforOff365G ShrdSvr ALNG SubsVL MVL 
-PerUsr 

. ~~-: . :· : :-; .~--~"'.:::;:'-'ii'}'·~:':·:-:··~~- .. ·: ... ~;~ j-.:.~:· 

., 3KS-OD001 

4ES-00001 

3NS-DDD03 

4ST-ODD01 

P3U-OOD01 

Adjustable 

Adjustable 

Adjustable 

Adjustable 

Adjustable 

Adjustable 

AdJusta,ble 

Adjustable 

Adjustable 

Monthly 

Monthly 

Monlhly 

Monthly 

Monthly 

Monthly 

Monthly 

Monthly 

Monthly 

of-4 

12 

12 

12 

12 

·.,:;·:; 

12 

12 

12 

.12 

12 

:·:·"- ')' ·. 

. $4.20 

$1.40 1,200 

$11.9D I 20,131 

$13.3DI J 30D - . . I 
'''.' ,. ·.:.;:•.;: ..... l;-'::':'.i.:,t .. ;.•?iJ>· ' .;. ... 

$2.28 

$:1.40. 

$5.34 

16.33 ·, 
8.49 

I 4,Doo 
I 

4,0DD 

~DD 

5D 

60 

:"·· _, 

$60,480.00•. 

United States $20,160.00 

United States $2,874,706.80 

United States! $47,880.0D 

-:·"?>"• ----;;.. : ·::,-·· :.· .·:···· :··..; ·.!..,.. . . : • '·;. 

United States! $109,440.00 

United States $67,2DD.DO 

United States,. $6,4D8.0D 

United States·' $9,798.DO 

United States $6,112.80 

:J~.~~:~fi',~:~~I~~i!:~5"2f:~. ~:ti~~:'-;.:· (.!i:!~~:~ ·:~:.:~~~~~:.,? :::l·::;;:::::~r~~.:?: ~·/LtDta1~Ye~r.13')·: $3,202, 185.60 
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Request for Quotes: Microsoft Enterprise Lic_ense Agreement- Office 365 Subscription Services 
Attachment B -_Office 365 Price Sheet f: 

·. :., ·. ,,,····.~-···· ':, ... : .. :.· ,_:::-.: .. ; .. -- .'··.::::·,::; .... _·:·'.:·.:.,,.·~~.:·.,._:_::}::~,·;· .. .--:/~/:~,~::t<~;;~r.~~~ti~~~;~~~i6~i:O:::,:.~J:;_ .... :~;:···>;.::·:.-~::>;::~:·~~~:,_L···.:.',~_;.;''.\/S'.'.,\~·,i::._:·''.·;:--.:. · ·: ... -. 

·~'.ji~ro~~~~t.~~~§~f\~P:~i:~?'i::-~:1:~ ~:::-~,i~:,:;.~::ff ;:t'.·i:~ '.: '.~\~~1E~~B~~ii:t:£t'.~;::;;::;g;,>:'. :\~f~~:j~~l~~i~i! 'gi!~i:~g.1:~~~~1: ~NM;~~~~;i~r~: r:.1P:~~~;i~f.$~f:~~ .. ~.~~~~JWt~t~~ ::~f ~~i~;;,;~~~!~" :~f ~;~K~;~~~'.: ~~=:~-~~~~)·. 
·.'~:·~Step;.u : S-~ Eh.ta·: ri~~:QQliri& S~rv[c.~~::~:~~-~~~.:: ·~~1:fF;;~i;~; .:-;.: ·: .~ ;: ;;., ·-:,;.,::·; .. ~- i;,:~~~·~ : ·~·":1,r::.~·:-···;::~_:~r!;.~~r.:p~G;.~;~:.~1~:;·~:.~.~-i;~·-~:?~t .. ~;~ ;T: :-~~-· ··, 1~11 ·: • .:: •• :i~·- -t: •.:;:~:~~·t:d;,:~·'.:·.i;;·;· .: ·~ ·. ·:~:;,_:, · ... :~~ ... :;. ·: ·::::~:s-·~·:~~~.;. ·"'f~:.~!·~;~·:.:·:~.·f~,.~~.~ ?.'})·:~.: ·,~~.:-::;tt;/~ .. :-f:<. ~r.:·~;.····:~1: .' ,. '. :._~· 

OffiC!'365PlanG3 ~brdSyr'ALJ'IG l;iU l'ylVL UW-00016 Ad' tab! M !hi · 12 1 U It d St t $92 40 
. Office365PlanQ1 PerUsr · · ~us e on Y n e a es • 

.Office365PlaiJG4 Shr'dSvr ALNG .SU MVL 
· Office365PlanG1 PerUsr 

Office365PlanG4 ShrdSvr ALNG SU MVL 
Office365PlanG3 PerUsr 

U~S-00017 

U9S-00019 

Adjustable Monthly 

Adjustable Monthly 

1~ $9.10: ·11: 
" 

$109.20 United States 

12 . ~ -·~ . 1j . UnitedStatesl $16.80 

'• • .'"' • ' " " •I .... •nf ..... ;. ~ • • . .-"~t ::· / -..: '! '>" • .! • '.• 

$4.20 ... ~: · 1 United States $50.40 

f ::.:F.lltl,lre:·Monttily,.; Enterp~ii;e'On!lne.ser:v.icei; ;, ·<·::~_<._;.. :.:::;\-.::. :.-. ..-." > _ .. ~;;'.~~~''. _-: '> ~ .. ;,.:-:·.-... '•.,-,,,;:"":,';;-;-~:,:::~:;:· -;:~:::.,-~, . .·.,. ·,_;.:f ";. 0:,s'_,.;,- :· :._:.-;.•.,;-,~~-. .· ·• 
Offic\e'!6!/.P.lanG1 ShrdSvr ALNG SubsVL MVL ' 

1 1 1 
' 

1 
" ' 

PerUsr · 
Office365PlanG3 ShrdSvr·ALNG SubsVL MVL 
PerUsr 
Office365PlanG4 ShrdSvr ALNG SubsVL MVL 
PerUsr 

U4S-00002. 

u1s.:Ooooa 

U9S-OOOOB 

Adjustable 

Adjustable 

Adjustable 

Monthly 12 

Monthly 12 $11.90 . 1 United States $142.80 

Monthly 12 ·$13.30 .i~- 1 I Unit~d States! $159.60 

I-~\~ ~~i;}~:~:1:e~,::~:f :'. .. ,'.':··~c;~·;~·:;~:;:~~L;;t· .-;: ,;_ . ~.~·:~/ ;: i;~"~~··: "::_} _','.~,:-.. ;,.i: ;~·~··-.::':.~~1~·::· .. · ~·.-;.t.;:;}~~~~~XJi~~;~~~~:P,i:~:~~:).fff;;~~·; ·}2:g'.~~~h: ~ ~ .: .:-._ ~!·:-- ;.,,·~~·'"·1.;; ·1~:~~·;.~:t;.:.' :~-:· ·;-.:··;~.,:·~:·~-~~•:;:..~~::•\: :;-;_-'.-:. :i~ .. : : .' -._ .... ~,--: ~·:f • -;· -:-. ~;;i: c 

. :;'.;.-::;, :.~};>/<::· ·:~:.'~~;, .i~;:(;E!."' :.· ;.)_( .. -:;;;f:;::i;;,,;~~-fl~~!en~i,_P~!p.~.~~~;~-~E!~:A:\\?? r:~:::J{(\J'~~:~<';}i;;~::~-~{.\~ii:'{;~f ;~:'~:~::;;·:;~1:1:~,~~,·~;r~:~f ~;;~~-<;~·:(·: .. ;: <;:,'. 
;~y+~;::.y;·;_ir}r':ii·J.-;:U~.J~·~: ~. :;:·i ·~·~i~.f~·;,:~;:~-.: .. ~- ·:~~~:;~ .:.~; .::·· ~ . 

ExchgOnlnPln2G'ShrdSvr ALNG SubsVLMVL 
PerUsr 

Pro]Profor0ff365G ShrdSvr ALNG SubsVL MVL 
PerUsr ' .. 

VisloProfor0ff365G ShrdSvr ALNG SubsVL MVL 
PerUsr 

Office365PlanK1 G ShrdSvr ALNG SubsVL MVL 
PiirUsr 

ExGhOnlnArchExchOnlnG ShrdSvr ALNG 
SubsVL MVL PerUsr . . . 

~NS-00003 

4ST-Q0001 

P,3U-00001 

3KS-OQ001 

4ES.-00001 

Adjustable Monthly 

~~ 
Adjustable . Monthly 

Adjustable . . Monthly 

Adjust~bl~ Monthly 

Adju°stable Monthly 

I ·121 $5.34 100 United siates $6,408.00 

I . 121 $16.33 Uf!lted States $195.96 

I 121 $6.49 United Slates •. $101.BB 

I 121 $2.28 United States $27.36 

I 121 $1.40 United States $16.80 
-:-

?~3;;:?··•·.><P'}; ..•. · ~~~;*2:2~k·.~;~i~~~7~: ~[t,~~'.;m~rB~?rs ~~iiY;i ~~11~~ ~?:~~,)~~~:· ·~~r~· 
Additional Online Products not Included In . 
Attachment B " Office 36.5 Price Sheet I To Be DE!termlned Adjustable! $ 100.00 Monthly 

Bidders are to enter their proposed percentage discount In the cell J72 
·-;.: .:'" ... -:·< \ : ',-::~ ~- '(f?!f' .--~:1 ... _. :.~·:;~7:, -. .. :. :~: .... ;:: .. <:_::· ;.'.· :/· ~· _.l~~;. :: ... ~ ::.: .f: .. : :;.:· ... ~.~- ~; ·~~- :- -:--.. . :;:.:<:-:'.: ~.:~~ .. :{ ........ -~.::.· ·. --~--.· 1:;.~. ;.... -~. ' - ~,_ .. :· '• ,. 

:·;·'-:· '· . -- :··.:.: ... 
•• ......... : ·'1- "··.· :.-:.'·1:.·,· --:~··; ... ~ .. ~·- ... • ~ .. :·,:-~ .. 

'.:·.: ... <: .,: : fQ;~Jli)Jl~~~)'I.~; /> _._.;'.'_:: ·<. En Pointe Technologies Sales, Inc. 

12 
• .-1• 

1'.90%1 il·. 1 f United States 

'f 
-; .. :.~.. · .... ~ .~.:.·-·:.:..,. .. - ;··,.;. .. :"',~··:-· :.'.:1Ji),.:;T.otal Total:Ii!ltllr11.Pticing · . 

. : .. :';:r ... ~ · .. :· ··Total ;vears Nhrounh 3TPIM.s·1'otal·fotal.Eutwii:e.rich;ig . 

·1r 
~!· 
f:; 

r 
II' 
f 

$1,116.00 

$8.437.20 

$9.574.455.00 

" 

p- 'of4 · 
i: 

~; 
· . . City and County of - • Francisco 

If. 

\ ....... 
\_' .. 

;,,( 

·~ 



SAN FRANCISCO 

Di:PARTMENT OF 
TECHNOLOGY 

31 October 2016 

One South Van Ness Ave., 2nd Floor 
San Francisco, CA 94103-0948 

Office: 415-581-4000 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 

Oc .:;:·lj 

1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 
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. I ~ Dear Ms. Calvillo.: 

Attached please find an original and two black and white copies of the proposed res6lution for 

Board of Supervisors approval to amend two Agreements between the City and En Pointe 

Technologies Sales, LLC, increasing the maximum contract amounts: one for Microsoft Online 

365 (0365) Agreement up to an amount not to exceed $13,.909,873, and the other for Microsoft

EA Products up to an amount not to exceed $14,719,597. 

The following is a list of accompanying documents (one set): 

• Proposed Resolution authorizing the Department of Technology (DT) to amend two 
Agreements between the City and En Pointe Technologies 'Sales, LLC 

• Proposed First Amendment to the 0365 Agreement and proposed First Amendment to the 

Microsoft EA Products Agreement 

• Existing Agreements: 0365 Agreement and Micros_oJ~:EA Products Agreement 

• Summary - Calculation of New Contract Limits for each Agreement 

The timeline for this resolution is urgent, as the existing Agreements executed in FY2014 are 

almost exhausted. The 0365 Agreement requires an additional $4,335,418 for a new not to exceed 

of $13,909,873. The Microsoft EA Products Agreement requires an additional $4,850,304 for a 

new not to exceed of $14,719,597. The requested replenishment covers the remaining seven 

months of the contract term. 
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When the City first decided to adopt a more uniform email system, more than five years ago, 

departments were permitted and encouraged to adopt the Microsoft Outlook (now 0365) system 

at their own pace. The adqitional contract authority is necessary because the popularity of the 

products and the growth in demand for the Microsoft products and services has been much greater 

than what was expected in 2014. 

DT is seeking approval from the Board of Supervisors because Charter section 9.118, "Contract 

and Lease Limitations," subsection (b ), requires Board of Supervisors approval of any contract 

estimated t? ·exceed $10 million in expenditures. 

The following person may be contacted regarding this matter: 

Leo Levenson 

Deputy Director, Finance & Administration, CFO/CAO 

Department of Technology 

Leo.Levenson@sfgov.org 

415-760-0579 

Thank you very much for your attention to this request for legislation. 

Best regards, 

Miguel A. Gamifio 

City Chief Information Officer (City CIO) [Office of Mayor Edwin M. Lee 

Executive Director I Department of Technology 

City and County of San Francisco 
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