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llFILE NO. 161~8 RESOLUTION 1\10. 

1 1 [Agreement Amendments - En Pointe Technologies Sales, LLC - Microsoft Enterprise 
Program Products - Not to Exceed $14,719,597] 
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Resolution authorizing the Department of Technology and the Office of Contract 

Administration to enter into Amendment No. 1 to the Agreement between the City and 

County of San' Francisco and En Pointe Technologies .Sales, LLC, for Microsoft 

I enterprise products, to increase the agreement amount by $4,850,304 for an amount 

not to exceed $14,719,597 over the agreement term of June 25, 2014,"through 

May 31, 2017. 

WHEREAS, In 2014, the City sought to procure certain products and software services 

related to the City's needs for information technology; and 

WHEREAS, The County of Riverside ("Riverside") solicited bids for a Microsoft 

I Enterprise program that was focused on government information technology needs; and 

I WHEREAS, Microsoft's re_sponse included a customized Enterprise Agreement that 

I was designed to work for all government agencies within the state of California; and 

11 · WHEREAS, The objective of Riverside's bid process was to select Microsoft authorized 

.

1 

and responsible large account resellers in the State of California; and 

I WHEREAS, The evaluation of responses was conducted by Information Technology 

Professionals from throughout the State of California; and 

I . 
WHEREAS, The result of that competitive bidding process was a list of large account 

I resellers that could offer the products and pricing required in the County of Riverside's 
I . 
Enterprise Program; and 

WHEREAS, The City wanted to piggyback on the County of Riverside's competitive 

1 J process and enter into an agreement with a large account reseller who was selected as a 

reseller under the Riverside Microsoft Enterprise Program with the intent to enter into a three-

I 
1
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year contract for Microsoft enterprise software products at discounted rates for all City 

Departments; and 

WHEREAS, The Department of Technology (DT) sought and received approval from 

the Office of Contract Administration to use the County of Riverside's competitive 

procurement p'rocess under Administrative Code, Section ?1.16(b); and 
I 

WHEREAS, The EA products consist of Windows server licenses required to operate 

various software applications, SharePoint Online, Access Pro, Visio Pro, Project Pro and 

Department of Technology 
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II 
I 

WHEREAS, Charter, Section 9.118, "Contract and Lease Limitations," subsection (b ), 

requires Board of Supervisors approval of any contract estimated to exceed $1 O million in 

expenditures; now, therefore, be it 

RESOLVED, That the Board of Supervisors authorizes the Department of Technology 

and the Office of Contract Administration to execute the First Amendment to the En Pointe EA 

Products Agreement increasing the maximum guaranteed amount to $14,719,597 

substantially in the form of the agreement on file with the Clerk of the Board of Supervisors, in 

File No. 161228, with such changes or modifications, as may be acceptable to the Director of 

!the Department of Technology and the City Attorney and which do not materially increase the 

.,I obligations and liabilities of the City; and, b~ it 
,j 
I FURTHER RESOLVED, That upon execution of the Amendment, the Director of the 

I 
I 

Department of Technology shall transmit to the Clerk of the Board .of Supervisors a copy of 

1the Amendment,·for inclusion in File No. 161228; and, be it 

j FURTHER RESOLVED, That this resolution shall take effect immediately upon its 

I adoption. 

IJ 

I 

I 
I 
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BUDGET AND FINANCE COMMITTEE MEETING NOVEMBER 30, 2016 

Items 10 and 11 Department: 
Files 16-1227 and 16-1228 Department of Technology (DT) 

Legislative Objectives 

• The proposed resolutions would approve an amendment to two existing agreements 
between the Department of Technology (DT) En Pointe Technologies Sales, LLC, to (i) 
increase the total not-to-exceed amount by $4,335,418 from $9,574,455 to $13,909,873 
for the Microsoft Office 365 Agreement (File 16-1227), and (ii) to increase the total not-to
exc;eed amount by $4,850,304 from $9,869,293 to $14,719,597 for the Microsoft 
Enterprise Software Products Agreement (File 16-1228). 

Key Points 

• DT entered into two agreements with En Pointe Technologies Sales, LLC in 2014 to provide 
(i) core Microsoft Office 365 subscription services and servers for DT, and (ii) Microsoft 
enterprise software products at discounted rates for all City Departments. 

• The total not-to-exceed amount for the agreement between the City and En Pointe 
Technologies to provide Microsoft Office 365 subscription services and servers was 
$9,574,455 for a term of three years from June 1, 2014 through May 31, 2017. The total 
not-to-exceed amount of the agreement between the City and En Pointe Technologies to 
provide Microsoft enterprise software products at discounted rates for all City 
Departments was $9,869,293 for a term of three years from June 1, 2014 through May 31, 
2017. 

• According to Mr. Hao Xie, Strategic Sourcing Manager at DT, City departments were 
permitted and encouraged to implement the overall Microsoft Office 365 system, 
including the subscription services and server licenses, at their own pace in 2011 when 
the City first decided to upgrade and consolidate its multiple citywide email systems. DT 
originally anticipated 26,500 end users to use servkes. However, the popularity of the 
products and the growth in demand for the Microsoft products and services has been 
much greater than expected in the past two years. 

Fiscal Impact 

• The total Microsoft Office 365 agreement not-to-exceed amount under the proposed first 
amendment will increase through May 31, 2017 by $4,335,418, from $9,574,455 to 
$13,909,873. The total Microsoft enterprise software products agreement not-to-exceed 
amount under the proposed amendment will increase through May 31, 2017 by 
$4,850,304, from $9,869,293 to $14, 719,597. 

Recommendation 

• Approve the proposed resolutions. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING NOVEMBER 30, 2016 

MANDATE STATEMENT -_ - -

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

- -

BACKGROUND - -
- -

The Department of Te~hnology (DT) entered into two agreements with En Pointe Technologies 
Sales, LLC in 2014 to provide (i) core Microsoft Office 365 subscription services and servers for 
DT, and (ii) Microsoft enterprise software products at discounted rates for all City Departments. 
DT sought and received approval from the Office of Contract Administration to use the County 
of Riverside's competitive procurement process for an existing online Microsoft services 
contract under Section 21.16(b) of the Administrative Code. 

Under the existing Microsoft Office 365 Agreement, subscription services consist of secure 
email and administrative tools, server and licenses required to operate the email system, the 
Microsoft Office Suite, Skype for Business, and trial or development-scale access to new 
products and features. The total not-to-exceed amount for the agreement between the City 
and En Pointe Technologies to provide Microsoft Office 365 subscription services and servers 
was $9,574,455 for a term of three years from June 1, 2014 through May 31, 2017. 

Under the existing Microsoft Enterprise Software Products Agreement, products consist of 
Windows server licenses required to operate various software applications, Azure, lntune, 
Microsoft Customer Relationship Management (CRM), Virtual Desktop Access (VDA), 
SharePoint Online, Access Pro, Visio Pro, Project Pro and training credit and technical support 
credits usable during the agreement term. The total not-to-exceed amount of the agreement 
between the City and En Pointe Technologies to provide Microsoft enterprise software 
products at discounted rates for all City Departments was $9,869,293 for a term of three years 
from June 1, 2014 through May 31, 2017. 

The City in its sole discretion may extend the agreements for two additional years through May 
2019. 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolutions would authorize the Department of Technology to amend two 
agreements between the City and En Pointe Technologies Sales, LLC, to (i) increase the total 
not-to-exceed amount by $4,335,418 from $9,574,455 to $13,909,873 for the Microsoft Office 
365 Agreement (File 16-1227), and (ii) to increase the total not-to-exceed amount by 
$4,850,304 from $9,869,293 to $14,719,597 for the Microsoft Enterprise Software Products 
Agreement (File 16-1228). The end date of the agreements of May 31, 2017 is not changed. 

According to Mr. Hao Xie, Strategic Sourcing Manager at DT, City departments were permitted 
and encouraged to implement the overall Microsoft Office 365 system, including the 
subscription services and server licenses, at their own pace in 2011 when the City first decided 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING NOVEMBER 30, 2016 

to upgrade and consolidate its multiple citywide email systems. DT originally anticipated 26,500 
end users to use services. However, the popularity of the products and the growth in demand 
for the Microsoft products and services has been much greater than expected in the past two 
years. Consequently, DT is seeking authorization to amend the two agreements with En Pointe 
Technologies Sales, LLC to cover projected departmental spending through May 31, 2017 when 
the current agreements expire. The requested amendment would cover the projected costs for 
the remaining seven months of the term of the two agreements. 

FISCAL IMPACT - ~ 

According to Ms. Kathy Lu, Principal Administrative Analyst at DT, the number of City staff 
currently using Microsoft subscription services is difficult to gauge. She estimates that 
approximately 30,000 end users are currently using Microsoft Office 365 services, but this 
includes a small percentage of former employees or contractors whose email inboxes must be 
maintained for archival reasons. 

Additionally, the usage estimates for Microsoft enterprise software products are not readily 
known because this is not centralized through. DT. Over 80,000 licenses have been issued to 
date. In October 2016, DT sent a survey to 27 departments across the City to forecast the 
potential procurement needs for Microsoft Office 365 subscription services and enterprise 
software products from October 2016 to May 31, 2017. When a department could not provide 
a reliable estimate, DT projected a 10% increase in usage based on their FY 2016-17 use rate. 
These figures were then used to estimate the additional contract value required for the 
remaining seven months of the contract term. According to Ms. Lu, DT estimates that there 
should be an increase of approximately 2,100 end users by the end of the contract term. 
However, this does not include the possible migration of additional City departments to DT's 
overall Microsoft Office 365 system. 

Based on the estimated departmental usage, according to the budget submitted by DT, the 
total Microsoft Office 365 agreement not-to-exceed amount under the proposed first 
amendment will increase through May 31, 2017 by $4,335,418, from $9,574,455 to 
$13,909,873, as shown in Table 1 below. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING NOVEMBER 30, 2016 

Table 1: Increase in the Microsoft Office 365 Agreement's Not-to-Exceed Amount from June 1, 
2014 to May 31, 2017 (File 16-1227} 

Original Actual 
Remaining 

Projected Amended 
Microsoft Office 365 Contract 
Agreement 

Contract Spent 
Value 

Additional Total Contract 
Amount FY14-16 Need Amount 

Core 0365 Products 
(Microsoft Office apps, such $9,566,018 $7,223,613 $2,342,405 $859,781 $10,425,799 
as Email and Office Suite) 

Other Products1 (Additional 
purchases, including step-ups 8,437 2,021,300 -2,012,863 3,475,637 3,484,074 
to higher level of products) 

Total $9,574,455 $9,244,913 $329,542 $4,335,418 $13,909,873 

Based on the estimated departmental usage, according to the budget submitted by DT, the 
total Microsoft enterprise software products agreement not-to-exceed amount under the 
proposed amendment will increase through May n, 2017 by $4,850,304, from $9,869,293 to 
$14, 719,597, as shown in Table 2 below. 

Table 2: Increase in the Microsoft Enterprise Software Agreement's Not-to-Exceed Amount 
from June 1, 2014 to May 31, 2017 (File 16-1228) 

Microsoft Enterprise 
Original Actual Remaining Projected Amended 

Software Products 
Contract Spent Contract Additional Total Contract 
Amount FY14-16 Value Need Amount 

Enterprise Products 
(Windows server license 

$9,246,855 $6,472,449 $2,774,406 $729,448 $9,976,303 
to operate various 
Microsoft applications) 

True-Up Cost on 
43,914 2,451,685 -2,207,771 3,399,382 3,643,296 

Enterprise Products2 

Step-Up Cost on 
111,623 294,202 -182,579 239,055 350,678 

Enterprise Products3 

Azure, CRM, lntune and 
266,901 588,405 -321,504 482,419 749,320 

VDA 

Total $9,869,293 $9,806,741 $62,552 $4,850,304 $14,719,597 

1 This includes server and bridge licenses that are required to operate the email system. When an enterprise email 
system is established, these licenses permit access between the email central control system and the internet. 
2 This reflects the quantity difference between what the City departments reserved in advance in May 31, 2014 
compared to City departments' actual purchases. The "true up cost" is the payment due if the number of licenses 
used is higher than what was· reserved. 
3 This reflects Microsoft's annual increases in unit cost for the latest version of any given product or license. For 
example, the cost to license Project Pro 2016 versus Project Pro 2013 will be shown as the "step-up cost" to 
operate a similar but updated program. 
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BUDGET AND FINANCE COMMITTEE MEETING NOVEMBER 30, 2016 

The requested increased costs were based on estimated departmental usage. DT has submitted 
budgets to reflect the increased costs. The Budget and Legislative Analyst finds the requested 
increased amounts to be reasonable. Funds to pay the increased agreements' costs are 
included in the FY 2016-17 budgets of the respective City departments, as previously 
appropriated by the Board of Supervisors. 

- -

- --
RECOMMENDATION - -

Approve the proposed resolutions. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

First Amendment En Pointe Products Agreement 

TIIlS AMENDMENT (this "Amendment") is made as ofNov:ember 15, 2016, in San 
Francisco, California, by and petween En Pointe Technologies Sales, LLC ("Co1;1tractor"), and 
the City and County of San Francisco, ~municipal corporation ("City"), acting.by and through 
its Director of the Office of Contract Administration. 

RECITALS 
WHEREAS, City and Contractor have entered into the Agreement (as defined below); 

and 
WHEREAS, City and Contractor desire to modify the En Pointe EA Products Agteement 

on the terms and conditions set forth herein to increase the contract amount and update standard 
contractual clauses"; 

NOW, THEREFORE, Contractor and the City agree as follows':' · 

1. Definitions. The following defmitions shall apply to this Amendrrient: 

la. Agreemen,t. The term "Agreement" shall mean the Agreement dated June 25, 2014 
between Contractor and City. 

1 b. Contract Monitoring Division. Effective J:uly 28,. 2012, with the exception of 
Sections i4B.9(D) and 14B.17(F), all of the duties and functions of the Human Rights 
Commission under Chapter l 4B of the Administrative Code (LBE Ordinance) were transferred 
to the City Administrator, Contract Monitoring Division ("CMD"). Wherever "Human Rights 
Commission" or "HRC" appears in the Agreement in reference to Chapter 14B of the 
Administrative Code or its implementing Rules and Regulations, it shall be construed to mean 
"Contract fy.t:oniforing Division" or '~CMD" respectively. 

le. Other Terms. Terms 1:1sed and not defined. in this Amendment shall have the 
meanings assigned to such terms in the Agreement, 

2. . Mo~ifications to· the Agreement. The Agreement is hereby modified as follows: 

2a. Section 12. Section 12 -Payment of the Agreement currently reads as follows: 

12. Payment. Compensation shall be due ~d payable within 45 days of the date of invoice. 
In no event shall the amount of this Agreement exceed Nine Million, Eight-Hundred and Sixty
Nine Thousand,'Two Hundred and Ninety-Two Dollars and Ninety-Five cents [$9,869,292.95]. 
The breakdown of costs associated with this Agreement is provided for in Appendix B. No 
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charges shall be incurred under this Agreement nor shall any payments become due to Contractor 
until Licensed Software and services required under this Agreement are received from 
Contractor and approved by DT as being in accordance with this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

12. Payment. Compemation shall be aue and payable within 45 days of the date of invoice. 
In no event shall the amount of this Agreement exceed Fourteen Million, Seven-Hundred and 
Nineteen Thousan~ Five Hundred and Ninety-Seven Dollars and Seven cents [$14,719,597.07]. 
The breakdown of costs associated with this Agreement 'is· provided for in Attachment B. No 
charges shall be incurred under this Agreement nor shall any payments become due to Contractor 
until Licensed Software and services required under this Agreement are received from 
Contractor and approved by DT as being in accordance with this Agreement. · 

In no event shall City be liable for interest or late charges for any late payments. 

2b. Appendix B - Calculation of. Charges. Appendix B is hereby replaced in its 
entirety by Attachment B attached. 

2c. Sugar-Sweetened Beverage Prohibition. Section 4 7 is hereby added to the 
Agreement, as follows: 

47. Sugar-Sweetened Beverage Prohibition. Contractor agrees that it will not sell, provide, 
or otherwise djstribute Sugar-Sweetened Beverages, as defined by San Francisco Administrative 
Code Chapter 101, as part ofits perfonnance of this Agreement. 

2d. Insurance. Section 21 is hereby replaced in its entirety to read as follows: 

21. Insurance. 

· a. Without in any way limiting Contractor's liability pursuant to the 
"Indemnification" section of this Agreement, Contractor must maintain in force, during the full 
term of the Agreement, insurance in the following amounts and coverages: 

1) Workers' Compensation, in ·statutory amounts, with Empkiyers' Liability 
Limits not less than $1,000,000 each accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than 
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property 
Damage, including Contractual Ljability, Personal Injury, Products and Completed Operations; 
and 

3) Technology Errors and Omissions Liability coverage, with limits of 
$1,000,000 each occurrence and each loss, and $2,000,000 general aggregate. The policy shall at 
a minimum cover professional misconduct or lack of the requisite skill required fo~ the . 
performance of services defined in the contract and shall also provide coverage for the following 
risks: . 
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(a) Liability arising from theft, dissemination, and/or use of 
confidential information, including but not limited to, bank and credit card account information. 
or personal information, such as name, address, social security numbers, protected health 
information or other personally identifying information, stored or transmitted in electronic form; 

(b) Network security liability arising from the unauthorized access to, 
use of: or tampering with computers or computer systems, including hacker attacks; and · 

( c) Liability arising from the introduction of any form of malicious 
software including computer-viruses into, or otherwise causing damage to the City's or third 
person's computer, computer system, network, or similar computer related property and the data; 
software, and programs thereon. · 

b. Commercial General Liability and Commercial Automobile Liability Insurance 
policies must be endorsed to provide: 

1) Name as Additional Insured the City and County of San Francisco, its 
Officers, Agents, and Employees. 

2) That such policies are primary insurance to any other insurance available 
to the Additional Insureds, with respect to any claims arising out of this Agreement, and that . 
insurance applies separately to each insured against whom claim is made or suit is brought. 

c. All policies shall be endorsed to provide thirty (30) days' advance written notice 
to the' City of cancellation for any reason, intended non-renewal, or reduction in coverages. 
Notices shall be sent to the City address set forth in the Section entitled ''Notices to the Parties." 

d. Should any of the required insurance be provided under a claims-made form, 
Contractor shall maintain such coverage continuously throughout the term of this Agreement 
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the 
effect that, should occurrences during the contract term give rise to claims made after expiration 
of the Agreement,·such claims sha11 be covered by such claims-made policies. 

e. Should any required insurance lapse during the term of this Agreement, requests 
for payments originating after such lapse shall not be processed until the City receives 
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the 
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this 
Agreement effective on the date of such lapse of insurance. 

f. Before commencing any Services, Contractor shall furnish to City certificates of .. 
insurance and additional insured policy endorsements with insurers with ratings comparable to 
A-, Vill or higher, that are authorized to do business in the State of California; and tJ:iat are 
satisfactory to City, in form evidencing all coverages set forth above. Approval of the insurance 
by City shall not relieve or decrease Contractor's liability hereunder. 

2e. Adding "Earned Income Credit (EiC) Forms" Section with "Consideration of 
Criminal fistoi-y in firing and Employment Decisions" Section. Section 48 "Earned 
Income Credit (EIC) Forms" is hereby added to read as follows: 

48. Consideration of Criminal History in firing and Employment Decisions. 

a. Contractor agrees to comply fully with and be bound by all of the provisions of 
Chapter 12T "City Contractor/Sµ.bcontractor Consideration of Criminal History in Hiring and 
Employment Decisions," of the San Francisco Administrative Code (Chapter 12T), including the 
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remedies provided,. and implementing regulations, as may be ~ended from time to time. The. 
provisions of Chapter 12T are incorporated by reference and made a part of this Agreement as 
.though fully set forth herein. The text of the Chapter 12T is available on the web at 
www.sfgov.org/olse/fco. A partial listing of some of Contractor's obligations under Chapter 12T · 
is set forth in this Section. Contractor is required to comply with all of the applicable provisions 
of 12T, ·irrespective of the listing of obligations in this Section. Capitalized terms used in this 
Section and not defined in this Agreement shall have the meanings assigned to such terms in 
Chapter 12T. 

. . 
b. · The requirements of Chapter 12T shall only apply to a Contractor's or . 

Subcontraetor's operations to the extent those operations are in furtherance of the performance of 
this Agreement, shall apply only to applicants and employees who would be or are performing 
work in furtherance of this Agreement, shall apply only when the physical location of the . 
employment or prospective employment of an individual is wholly or substantially within the 
City of San Francis~o, and shall not apply wh~n the application in a particular context would 
conflict with federal or state law or with a requirement of a government agency implementing 
federal or state law. · 

c. Contractor shall incorporate by reference in all subcontracts the provisions of 
Chapter 12T, and shall require all subcontractors to comply with such provisions. Contractor's 
failure to comply with the obligation~ in this sub.section shall constitute a material breach of this 
Agreement. 

d. Contractor or Subcontrc.tctor shall not inquire about, require disclosure o~ or if · 
such iriformation is received, base an Adverse Action on an applicant's or potential applicant for 
employment's, or employee's: (1) Arrest not leading to a Conviction, unless the Arrest is 
undergoing an active pending criminal investigation or trial that has not yet been resolved; (2) · 
participation in or completion of a diversion or a deferral of judgment program; (3) a Conviction 
that has been judicially dismissed, expunged, voided, invalidated, or otherwise rendered 
inoperative; ( 4) a Conviction or any other adjudication in the juvenile justice system; (5) a 
Conviction that is more than seven years old, from the date of sentencing; or (6) information 
pertain~g to an offense other than a felony or misdemeanor, such as an infraction. · 

e. Contractor or Subcontractor shall not inquire about or require applicants, 
potential applicants for employment, or employees to disclose on any employment application 
the facts or details of any conviction history, unresolved arrest, or any matter identified in 
subsection 48( d), above. Contractor or Subcontractor shall not require such disclosure or make 
such inquiry until either after the first live interview with the person, or after a conditional offer 
of employment. 

f. Contractor or Subcontractor shall state in all solicitations or advertisements for 
employee$ that are reasonably likely to reach persons who are reasonably likely to seek -
employment to be performed under this Agreement, that the Contractor or Subcontractor will· 
consider for employment qualified applicants with criminal histories in a manner consistent with 
the requirements of Chapter 12T. 
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g. Contractor and Subcontractors shall post the notice prepared by the Office of 
.Labor Standards Enforcement (OLSE), available on OLSE's website, in a conspicuous place at 
every workplace, job site; or other location under the Contractor or Subcontractor's control at 
which work is being done or will be done in furtherance of the performance of this Agreement. 
The notice shall be posted in English, Spanish, Chinese, and any language spoken by at least 5 % 
of the employees at the workplace, job site, or other location at which it is posted. 

_ h. Contractor understands and agrees that if it fails to comply with the 
requirements of Chapter 12T, the City shall have the right to pursue any rights or remedies 
available under Chapter 12T, ~eluding but not limited to, a penalty of $50 for a second violation 
and $100 for a subsequent violation for each employee, applicant or other person as to whom a · 
violation occurred or continued, termination or suspension in whole or in part of this Agreement. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. 
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4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of.the Agreement shall remain unchanged and in full force and effect. 

IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. · 

CITY 

Recommended by: 

City Chief Information Officer 
Department of Technology 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By: 

Approved: 

JaciFong 
Director of the Office of Contract 
Administration, and Purchaser . 

Attachments: 
Attachment B - EA Products Price Sheet 

P-550 (8-15) 

CONTRACTOR 

En Poinr;;;e hnologies Sales~ LLC 

-:::; 
? 

~~ 
Dr. Shabzad Munawwar (COO & SVP) 
En Pointe Technologies Sales, LLC 
1940 E. Mariposa A venue 
El Segundo, CA 90245 

City vendor number: 99606 

6of6 __ November 15, 2016 

3056 



Attachment B -EA Products Prtce Sheet 

Attachment B ~ EA Products Price Sheet 

3057 



Attachment B - EA Products Price Sheet 

Part I - Original Estimate in 2014 

$ 
WinEntforSA ALNG SA MVL $ 
WinEntforSAALNG UpgrdSAPk MVL CW2·00279 $ 
WinEntforSAwMDOP ALNG UpgrdSAPk MVL CX2-00090 $ Sl.92 5415 United States 281,146.80 
CoreCALBridgeOff355 ALNG LICSAPk MVl UsrCAL U3J·00026 $ 24.69 14347 United States 354,227.43 
CoreCALBridgeOff365 AlNG SA MVL UsrCAL U3J-00028 $ 12.83 3885 United States $ 49,844.55 
EntCAL ALNG LlcSAPk MVL Pltfrm DvcCAL wsrvcs 75A-00007 $ 107.57 1 United States $ 107.57 
EntCAL ALNG LlcSAPk MVL Pltfrm UsrCAL wsrvcs 75A·00010 $. 123.72 1 United States $ 123.72 
EntcAL ALNG SA MVL pltfrm DveCAL wsrvcs 76A-00013 $ 71.65 1 United States $ 71.65 
EntcAL ALNG SA MVL Pitfrm UsrCAL wSrvcs 76A-00016 $ 82.14 1 United States $ 82.14 
EntcAL ALNG LleSAPk MVL DveCAL wsrvcs 76A-00025 $ 125.63 1 United States $ 12S.63 
EntcAL ALNG LieSAPk MVL UsrCAL wSrvcs 76A-00028 $ 144.51 1 United States $ 144.51 
EntcAL ALNG SA MVL DveCAL wSrvcs 76A-00031 $ 75.18 1 United States $ 75.18 
EntcAL ALNG SA MVL UsrCAL wSrvcs 76A-00034 $ 86.57 1 United States $ 86.57 
WinEntforSA ALNG SA MVL Pltfrm CW2-00307 $ 29.07 1 United States $ 29.07 
WinEntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm CW2-00309 $ 39.47 1 United States $ 39.47 
WinEntforSAwMDOP ALNG SA MVL cx2-00059· $ 36.70 1 United States $ 36.70 
WlnEntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm CX2-00094 $ 44.63 1 United States $ 44.63 
CoreCALBridgeOff365 ALNG Llc5APk MVL Pitfrm DvcCAL U3J-00001 $ 18.36 1 United States $ 18.36 
CoreCALBridgepff365 ALNG LICSAPk MVL Pltfrm UsrCAL U3J-00002 $ 21.0B 1 United States $ 21.08 
CoreCALBridgeOff365 ALNG SA MVL Pltfrm DveCAL U3J-OD003 $ 10.62 1 United States $ 10.62 
CoreCALBridgeOff365 ALNG SA MVL Pitfrm UsrCAL U3J-00004 $ 12.16 4923 United States $ 59,863.68 
CoreCALBridgeOff365 ALNG LICSAPk MVL DveCAL U3J-00025 $ 21.44 1 Uni!ed States $ 21.44 
CoreCALBridgeOff365 ALNG SA MVL DvcCAL U3J-00027 $ 11.06 1 United States $ 11.06 
CoreCALBrtdgeOff365 ALNG LlCSAPk MVL Pltfrm UsrCAL U4J-00002 $ 49.79 1 United States $ 49.79 
CoreCALBridgeOff365 ALNG LlcSAPk MVL UsrCAL U4J-00026 $ 58.56 1 United States $ 58.56 
ECALBridgeOff365 ALNG LlcSAPk MVL Pltfrm DvcCAL USJ-00001 $ 33.43 l United States $ 33.43 
ECALBridgeOff365 ALNG LlcSAPk MVL Pltfrm UsrCAL USJ-00002 $ 38.44 l United States $ 38.44 
ECALBrldgeOff365 ALNG SA MVL Pltfrm DvcCAL USJ-00003 $ 22.00 1 United States $ 22.00 
ECALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL USJ-00004 $ 25.32 1 United States $ 25.32 
ECALBridgeOff365 ALNG LlcSAPk MVL DvcCAL USJ-00025 $ 39.25 1 United States $ 39.25 
ECALBridgeOff365 ALNG LlcSAPk MVL UsrCAL USJ-00026 $ 45.15 1 United States $ 45.l.S 
ECALBrldgeOff365 ALNG SA MVL DvcCAL USJ-00029 $ 23.00 1 United States $ 23.00 
ECALBridgeOff365 ALNG SA MVL LlsrCAL USJ-00030 $ 26.64 1 United States $ 26.64 
CoreCAL ALNG SA MVL DvcCAL W06-00021 $ 31.51 1 United States $ 31.Sl 
CoreCAL ALNG UCSAPk MVL DvcCAL WOG-00022 $ .64.09 1 United States $ 64.09 
Core CAL ALNG LleSAPk MVL UsrCAL W06-00445 $ 73.56 1 United States $ 73.56 
Core CAL ALNG UcSAPk MVL UsrCAL W06·D0446 $ 36.05 1 United States $ 36.05 
CoreCAL ALNG LICSAPk MVL Pltfrm DvcCAL WOG-01063 $ 54.54 1 United States $ 54.54 
CoreCAL ALNG SA MVL Pltfrm UsrCAL W06-01066 $ 62.65 1 United States $ 62.65 
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CoreCALALNG SA MVL Pltfrm DvcCAL W06-01069 $ 30,07 1 United states $ 30.07 
CoreCAL ALNG SA MVL Pltfrm UsrCAL WOG-01072 $ 34.16 1 United States $ 34.16 

PrjctALNG LlcSAPk MVL 015-01n5 $ 208.92 45 United States $ 9,401.40 
Prjct Al.NG SA MVL 076-01912 $ 97,18 1062 United States $ 103,205.16 
PrjctPro ALNG SA MVL wlPrjctSvrCAL H30-00237 $ 348.20 487 United States $ 169,573.40 
PrjctPro AlN SA MVL wlPrjctSvcCAL H30·00238 $ 161.98 100 United States $ 16,198.00 
Vlsl0Pr0 ALNG LlcSAPk MVL 087-01057 $ 178.70 495 United States $ 88,456.SO 
VlsloPro ALNG SA MVL 087-00159 $ 83.14 201 United States $ 16,711.14 
VlsloStd ALNG LlcSAek MVL 086-01175 $ 92.46 1865 United States $ 172,437,90 
VisioStd ALNG SA MVL 086-01253 $ 43.01 445 United States $ 19,139.45 
VSPremwMSDN ALNG LicSAPk MVL 9ED-00071 $ 1,6n.s1 1 United States $ 1,677.51 
VSPremwM.SDN ALNG SA MVL 9E0-00073 $ 78D.45 15 United States $ 11,706.75 

VSProwMSDN ALNG LicSAPk MVL no-00110 $ 318.85 85 United States $ 27,102.25 
VSProwMSDN ALNG SA MVL no-00111 $ 279.!!9 18 United States $ 5,029.02 

VSUltwMSDN ALNG LlcSAPk MVL 9J0-00050 $ 3,659.25 4 United States $ 14,637.00 
CISDataCtr ALNG LlcSAPk MVL 2Proc FUD-00936 $ 2,823.43 49 United States $ 138,348.07 
ClSStd ALNG LlcSAPk MVL 2Proc YJD-01075 $ 581.99 218 United States $ 126,873.82 

DynCRMExtConn ALNG SA MVL ZGA-00114 $ 524.06 1 United States $ 524.06 
DynCRMProCAL ALNG SA MVL UsrCAL 2FA-00221 $ 130.79 100 Untted States $ 13,079.00 
DynCRMSvr ALNG LicSAPk MVL N9J-OOS23 $ 1,528.50 1 UnltedStates $ 1,528.50 
FrfrntidnttyMgr ALNG LicSAPk MVL 7VC-00117 $ 5,152.56 1 United States $ 5,152.56 
FrfrntldnttyMgr ALNGSA MVL UsrCAL 7WC-00113 $ 2.6S 201 United States $ 532.65 
LyncSvr ALNG L!cSAPk MVL SHU-00215 $ 1,265.63 1 United States $ 1,265.63 
PrjctSvr ALNG L!cSAPk MVL • H22-oo479 $ 1,966.77 6 United States $ 11,800.62 
PrjctSvr ALNG SA MVL H22·00475 $ 842.91 10 United States $ 8,429.10 
PrjctSvrCAL ALNG licSAPk MVL Us!O.L H21-00595 $ 67.33 1 United States $ 67.33 
PrjctsvrCAL ALNG SA MVL UsrCAL H21-00S91 $ 28.86 1 United States $ 28.86 
SharePointsvr ALNG licSAPk MVL HQ.4-00232 $ 2,360.15 1 United States $ 2,360,15 

SharePolntsvr ALNG SA MVL H04-0026B $ 1,011.53 13 United States $ 13,149.89' 
SQLCALALNG L!cSAPk MVL UsrCAL 3S9-00960 $ 72.49 1 United states $ 72.49 

SQLCALAl.NG SAMVL UsrCAL 359-00961 $ 31.07 250 United States $ 7,767.50 
SQLSvrEntcore ALNG LicSAPk MVL 2Llc Corell~ 7JQ-00341 $ 4,n3.03 93 United States $ 443,891.79 

SQLSvrEntCore ALNG SA MVL 2Llc Co relic 7JQ-00343 $ 2,04S.60 1 United States $ 2,045.60 

SQLSvrStd ALNG LlcSAPk MVL 221!-D4437 $ 311.45 12 Untted States $ • 3,737.40 

SQLSvrStd ALNG SA MVL 228-04433 $ 133.45 33 United States $ 4,403.85 
SQLSvrStdCore ALNG LlcSAPk MVL 2Llc Co relic 7NQ-00302 $ 1,244.73 181 United states $ 225,296.13 

. SQLSvrStdCore ALNG SA MVL 2Llc CO relic 7NQ-00292 $ 533.46 1 United States $ 533.46 

SysCt!Std ALNG LicSAPk MVL 2Pioc T9L-002i2 $ 306.29 1 United States $ 306.29 
WinRmtDskpSrvcsCAL ALNG LlcSAPk MVL'UsrCAL GVC-01252 $ 40.47 1 United States $ 40.47 
WlnRmtDskpSrvcsCAL ALNG SA MVL UsrCAL 6VC-01254 $ 17.36 1275 United States $ 22,134.00 
WlnSvroatactr ALNG LlcSAPk MVL 2Pmc P71-072BO $ 2,137.30 1 United States $ 2,137.30 
WlnSvrOatactr ALNG SASU MVL WlnSvrStd 2Pmc P71-072B1 $ 1,831.00 1 United states $ 1,831.00 
WinSvrExtConn ALNG LicSAPk MVL R39-00374 $ 700.96 1 United states $ 700.96 
WinSvrStd Al.NG LicSAPk MVL 2Pmc P73-05897 $ 306.29 1 United States . $ 306.29 
WlnSvrStd ALNG SA MVL 2Proc P73-05898 $ 131.24 161 United States $ 21,129.64 

~~1fil~~~11~~~%-~~--i.£~~~~~TPfa'i~~1(f..Y'14;J~J~_$:S.~9cfJib~6f 
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OfficeProPlus ALNG UcSARk MVL $ $ 
WlnEntfo!SA ALNG SA MVL ON2-00277 $ 30.75 3357 Uhited States $ 
WlnEntfo!SA ALNG UpgrdSAPk MVL ON2-00279 $ 46.69 2510 United States $ 
WinEntfor5AwMDOP ALNG UpgrdSAPk MVL 0(2-00090 $ 52.13 4603 United States $ 
COreCALBridgeOff365 ALNG LlcSAPk MVL UsrCAL U3J-00026 $ 24.79 12195 United States $ 
COreCALBridgeOff365 ALNG SA MVL UsrCAL U3J-00028 $ 12.88 3302 United States $ 
EntCAL ALNG UcSAPk MVL Pltfrm DvcCAL wsrvcs 76A-00007 $ 108.00 1 United States $ 108.00 
EntCAL ALNG LlcSAPk MVL Pltfrm UsrCAL wsrvcs 76A-00010 $ 124.21 1 United States $ 124.21 
EntCAL ALNG SA MVL Pltfrm DvcCAL wsrvcs 76A-00013 $ 71.93 1 United States $ 71.93 
EntCAL ALNG SA MVL Pltfrrn UsrCAL wSrvcs 76A-00016 $ 82.47 1 United States $ 82,47 
En!CAL ALNG UcSAPk MVL DvcCAL wsrvcs 76A-00025 $ 126.13 1 United States $ 126.13 
EntCAL ALNG UcSAPk MVL UsrCAL wSrvcs 76A-D002S $ 145.08 1 United States $ 145.08 
EntCAL ALNG SA MVL DvcCAL wsrvcs 76A-00031 $ 75.48 1 United States $ 75.48' 
EntCAL ALNG SA MVL UsrCAL wSrvcs 76A-00034 $ 86.91 1 United States $ 86.91 
WinEntfo!SAALNG SA MVL Pltfrm ON2-00307 $ 29.19 1 United States $ 29,19 
WlnEntfo!SAWMDOP ALNG UpgrdSAPk MVL Pltfrm CWZ-00309 $ 39,63 1 United States $ 39.63 
WinEntfor5AwMDOP ALNG SA MVL CX2-D0089 $ 36.85 1 United States $ 36.85 
WinEntfo!SAwMDOP Ai.NG UpgrdSAPk MVL Pltfrm CX2..Q0094 $ 44.81 1 United States $ 44.81 
COreCALBrldgeDff365 ALNG UcSAPk MVL Pltfrrn DvcCAL U3J-00001 $ 18.43 1 Unlted·States $ 18.43 
CoreCALBrldgeDff36S ALNG UcSAPR MVL Pltfrm UsrCAL U3J-00002 $ 21.16 1 United States $ 21.16 
COreCALBrldgeDff365 ALNG SA MVL Pltfrm DvcCAL U3J-00003 $ 10,66 1 United States $ 10.66 
COreCALBrldgeDff365 ALNG SA MVL Pltfrm UsrCAL U3J-00004 $ 12.21 4923 United States $ 60,109.83 
COreCALBrldgeDff365 ALNG LlcSAPk MVL DvcCAL U3J·OOOZ5 $ 21.53 1 United States $ 21.53 
COreCALBridgeOff365 ALNG SA MVL DvcCAL U3J-00027 $ 11.10 1 United States $ 11.10 
CoreCALBridgeOff365 ALNG LlcSAPk MVL Pltfnn UsrCAL U'IJ-00002 $ 49.99 1 United States $ 49.99 
COreCALBridgeDff365 ALNG UcSAPk MVL UsrCAL U4J-00026 $ 58.79 1 United States $ 58.79 
ECALBridgeOff365 ALNG UcSAPk MVL Pltfrm DvcCAL USJ-00001 $ 33.56 1 United States $ 33.56 
ECALBridgeOff365 ALNG LlcSAPk MVL Pltfrrn UsrCAL USJ-00002 $ 38.59 1 United States $ 38.59 
ECALBridgeOff365 ALNG SA MVL Pltfrm DvcCAL USJ-00003 $ 22.09 1 United States $ 22.09 
ECALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL USJ-00004 $ 25.42 1 United States $ 25.42 
ECALBridgeOff365 ALNG LlcSAPk MVL DvcCAL USJ-00025 $ 39.41 1 United states $ 39.41 
ECALBridgeOff365 ALNG' LlcSAPk MVL UsrCAL USJ-00026 $ 4S.33 1 United States $ 45.33 
ECALBridgeOff365 ALNG SA MVL DvcCAL USJ-00029 $ 23.09 1 United States $ . 23.09 
ECALBridgeOff365 ALNG SA MVL UsiCAL . USJ-00030 $ 26.75 1 United States· $ 26.75 
COreCAL ALNG SA MVL DvcCAL WOG-00021 $ 31.64 1 United States $ 31.64 
COreCAL ALNG LicSAPk MVL DvcCAL WOG-00022 $ 64.34 1 United States $ 64.34 
COreCAL ALNG UcSAPk MVL UsrCAL W06-00445 $ 73.85 1 United States $ 73.85 
CO re CAL ALNG UcSAPk MVL UsrCAL WOG-00446 $ 36.19 1 United States $ 36.19 
CO re CAL ALNG ticSAPk MVL Pltfnn DvcCAL WOG-01063 $ 54.76 1 United States $ 54.76 
CoreCAL ALNG SA MVL Pltfrm UsrCAL WOG-01066 $ 62.90 1 United States $ 62.90 
COreCAL ALNG SA MVL Pltfrm DvcCAL WOG-01069 $ 30.19 1 United States $ 30.19 
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CoreCAL ALNG SA MVL Pltfrm UsrCAL WOG-01072 I$ 3430 1 United States $ 34.30 

PrjctALNG UcSAPk MVL 076-01776 $ 209.75 45 United States $ 9,438.75 
PrjctALNG SA MVL 076-01912 $ 97.57 1062 United States $ 103,619.34 
PrjctPro ALNG SA MVL w1PrjctSvrCAL H30-00237 $ 349.58 487 United States $ 170,24S.46 
PrjctPro ALN SA MVL w1PrjctSvcCAL H30-00238 $ 162.62 100 United States $ 16,262.00 
VlsloPro ALNG L!cSAPk MVL 087·01057 $ 179.41 495 United States $ 88,807.95 
VisioPro ALNG SA MVL 087--00159 $ 83.47 201 United States $ 16,777.47 
VisioStd ALNG UcSAPk MVL 086-01175 $ 92.83 1865 United States $ 173,127.95 
VisloStd ALNG SA MVL 086-01253 $ 43.18 445 United States $ 19,215.10 
VSPremwMSDN ALNG LicSAPk MVL 9£0-00071 $ 1,684,17 1 United States $ 1684.17 
VSPremwMSDN ALNG SA MVL 9ED·00073 $ 783.55 15 United States $ 11,753.25 
VSProwMSDN ALNG LlcSAPk MVL 770-00110 $ .320.12 85 United States $ 27,210.20 
VSProwMSDN ALNG SA MVL 770-00111 $ 280.SO 18 United States $ 5,049.00 
VSUltwMSON ALNG LicSAPk MVL 9JD-OOOSO $ 3,673.77 4 United States $ 14,695.08 
CISOataCtr ALNG LlcSAPk MVL2Proc FUD-00936 $ 2,834.64 49 United States $ 138,89736 
CISStd ALNG LicSAPk MVL 2Proc YJD-01075 $ 584.30 218 United States $ 127,377.40' 
DynCRMExtConn ALNG SA MVL ZGA-00114 $ 526.14 1 United States $ 526.14 
DynCRMProCAL ALNG SA MVL UsrCAL 2FA--00221 $ 13131 100 United States $ 13,131.00 
DynCRMSvr ALNG LicSAPk MVL N9J-00523 $ 1,534.57 1 United States $ 1,534.57 
FrfmtidnttyMgr ALNG LicSAPk MVL 7VC-00117 $ 5,173.01 1 United States $ 5,173.01 
FrfmtidnttyMgr ALNGSA MVL UsrCAL 7WC-00113 $ 2.66 201 United States $ 534.66 
LyncSvr ALNG LlcSAPk MVL 5HU-00215 $ 1,270.65 1 United States $ 1,270.65 
PrjctSvr ALNG LicSAPk MVL. HZZ.00479 $ 1,974.SB 6 United States $ 11,847.48 
PrjctSvr ALNG SA MVL H22-00475 $ 846.26 10 United States $· 8,462.60 
PrjctSvrCAL ALNG LicSAPk MVL UsrCAL Hll--00595 $ 67.60 1 United States $ 57.60 
PrjctSvrCAL ALNG SA MVL UsrCAL H21-00591 $ 28.97 1 United States $ 28.97 
SharePolntSvr ALNG LlcSAPk MVL H04-o0232 $ 2,369.52 1 United States $ 2,369.52 
SharePolntSvr ALNG SA MVL H04-00268 $ 1,015.54 13 United States $ 13,202.02 
SQLCAL ALNG LlcSAPk MVL UsrCAL 359-00960 $ 72.78 1 United States $ 72.78 
SQLc;Al.ALNG SA MVL UsrCAL 359-00961 $ 31.19 250 United States $ 7,797.SO 
SQLSvrEntcore ALNG LlcSAPk MVL 2Lic CoreUc 7JQ-00341 $ 4,791.98 93 United States $ 445,654.14 
SQLSvrEntcore ALNG SA MVL 2Lic Co relic 7JQ-00343 $ 2,053.72 1 United States $ 2,0S3.72 
SQLSvrStd ALNG LlcSAPk MVL 228-04437 $ 312.69 12 United States $ 3,752.28 
SQLSvrStd ALNG SA MVL 0 228-04433 $ 133.98 33 United States $ 4,421.34 
SQLSvrStdCore ALNG LicSAPk MVL 2Lic Corellc 7NQ-00302 $ 1,249.57 181 United States $ 226,190.27 
SQLSvrStdCore ALNG SA MVL 2Llc Co relic 7NQ-00292 $ 535.58 1 United States $ 53S.58 
SysctrStd ALNG UcSAPk MVL 2Proc T9L--00222 $ 307.51 1 United States $ 307.51 
WinRmtoskpSrvcsCAL ALNG LlcSAPk MVL UsrCAL SVC-01252 $ 40.63 1 United States $ 40.63 
wtnRmtDskpSrvcsCALALNG SA MVL UsrCAL 6VC-012S4 $ 17.43 1275 United States $ 22,223.25 
Wtnsvroataetr ALNG LlcSAPk MVL 2Proc P71--072BO $ 2,145.78 1 United States $ 2,145.78 
Win5vrDataCtr ALNG SASU MVL Win5vr5td 2Proc P71--072Bl $ 1,838.27 1 United States $ 1,838,27 
wtnsvrExtConn ALNG LfcSAPk MVL R39-00374 $ 703.74 1 United States $ 703.74 
WinSvrStd ALNG LicSAPk MVL 2Proc P73-05897 $ 307.51 1 United States $ 307.51 
Win5vrStd ALNG SA MVL 2Proc P73-0589B $ 131.76 161 United States $ 21,213.36 
~~£~~~~~~~~~~~~~"tf'o_tiilfieBJfi.f~4~6~~roJ.~i®li'2.f· 
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$ 
$ 30.75 $ 

WinEntforSA ALNG UpgrdSAPk MVL CW2-00279 $ 46,68 $ 
WlnEntforSAWMDOP ALNG UpgrdSAPk MVL CX2..Q0090 $ 52.13 3912 United States $ 
CoreCAL5ridgeOff365 ALNG LlcSAPk MVL UsrCAL U3J..Q0026 $ 24.79 10366 United States $ 
CoreCALSlidgeOff365 ALNG SA MVL UsrCAL U3J..Q0028 $ 12.88 2807 United States $ -----·· ··-------
EntCALALNG LlcSAPk MVL Pltfrm DvcCAL wSrvcs 76A-00007 $" 108,00 1 United States $ 
EntcAL ALNG LlcSAPk MVL Pltfrrn UsrCAL wsrvcs 76A-00010 $ 124.21 1 United States . $ 
EntCAL ALNG SA MVLPltfrm Dvc:CAL wsrvcs 76A-00013 $ 71.93 1 United States $ 71.93 
EntCAL ALNG SA MVL Pltfrm UsrCAL wSrvcs 76A-00016 $ 82.47 1 United States $ 82.47 

EntCAL ALNG LlcSAPk MVL Dvce;AL wSrvcs 76A·00025 $ 126.13 1 United States $ 126.13 
EntCALALNG LlcSAPk MVL UsrCAL wSrvcs 76A-00028 $ 145.08 1 United States $ 145.08 
EntCAL ALNG SA MVL DvcCAL wsrvcs 76A-00031 $ 75.48 1 United States $ 75.48 
EntCALALNG SA MVL UsrCAL wsrvcs 76A-00034 $ 86.91 1 United States $ 86.91 

WinEntforSA ALNG SA MVL Pltfrrn CW2-00307 $ 29.19 1 United States $ 29.19 

WinEntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm CW2..Q0309 $ 39,63 1 United States $ 39.63 

WlnEntforSAwMDOP ALNG SA MVL 0<2-00089 $ 36.8S 1 United states $ 36.85 
WinEntforSAwMDOP Al.NG UpgrdSAPk MVL Pltfrm CX2..Q0094 $ 44.81 1 United States $ 44.81 
CoreCALSridgeOff365 ALNG LlcSAPk MVL Pltfrm DvcCAL U3J..Q0001 $ 18.43 1 United States $ 18.43 

CoreCALSrldgeOff365 ALNG LlcSAPk MVL Pltfrm UsrCAL U3J..Q0002 $ 21.16 1 United States $ 21.16 

CoreCAL8rldgeOff365 Al.NG SA MVL Pltfrm DvceAL U3J-00003 $ 1tl.66 1 United States $ 10.66 

CoreCALBlidgeOff365 ALNG SA MVL Pltfrm UsrCAL U3J..Q0004 $ 12.21 4923 United States $ 60,109.83 
CoreCAL8rldgeOff365 Al.NG LlcSAPk MVL DvcCAL U3J..Q0025 $ 21.53 1 United States $ 21.S3 

CoreCALBridgeOff365 ALNG SA MVL DvcCAL U3J..Q0027 $ 11.10 1 United States $ 11.10 

CoreCALSridgeOff365 ALNG LicSAPk MVLPltfrm UsrCAL U4J..00002 $ 49.99 1 United States $ 49.99 
CoreCALBlidgeOff365 ALNG LlcSAPk MVL UsrCAL UllJ-00026 $ 58.79 1 United States $ 58.79 
ECAL8ridge0ff365 ALNG LlcSAPk MVL Pltfrm DvcCAL USJ-00001 $ 33.56 1 United States $ 33.56 
ECAL8ridge0ff365 ALNG LlcSAPk MVL Pltfrm UsrCAL USJ-00002 $ 38.59 1 United States $ 38.59 

ECAL8ridge0ff365 ALNG SA MVL Pltfrm DvcCAL USJ-00003 $ 22.09 1 United States $ 22.09 
ECALBrldgeOff365 ALNG SA MVL Pltfrm UsrCAL USJ-00004 $ 25.42 1 United States $ 25.42 
ECAL8ridge0ff365 ALNG LlcSAPk MVL DvcCAL USJ-00025 $ 39.41 1 United States $ 39.41 

ECALBridgeOff365 ALNG LlcSAPk MVL UsrCAL USJ-00026 $ 4S.33 1 United States $ 45.33 

ECALBrldgeOff365 ALNG SA MVL OvcCAL USJ-00029 $ 23.09 1 United states $ 23.09 

ECALBridgeOff365 ALNG SA MVL UsrCAL USJ-00030 $ 26.75 1 United States $ 26.75 
Core CAL ALNG SA MVL DvcCAL wos-00021 $ 31.64 1 United States $ 31.64 
CoreCAL ALNG LlcSAPk MVL DvcCAL WOS-00022 $ 64.34 1 United States $ 64.34 
CoreCAL ALNG UcSAPk MVL UsrCAL WOS-00445 $ 73.85 1 United States $ 73.85 
CoreCAL ALNG UcSAPk MVL UsrCAL WOS-00446. s 36.19 1 United States $ 36.19 

CoreCAL ALNG UcSAPk MVL Pltfrm DvcCAL W06-01063 $ 54.76 1 United States $ 54.76 

CoreCAL ALNG SA MVL Pltfrm UsrCAL W06..Q1066 $ ·62.90 1 United States $ 62.90 

Core CAL ALNG SA MVL Pltfrm DvcCAL WOS-01069 $ 30.19 1 United States $ 30.19 

CoreCAL ALNG SA MVL Pltfrm UsrCAL W06-01072 "$ 34.30 1 United States $ 34.30 
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Prjct ALNG LlcSAPk MVL 076-01776 $ 209.75 45 United States 9,438.75 
Prjct ALNG SA MVL 076-01912 97.57 1062 United States $ 103,619,34 
PrJctProALNG LicSAPk MVL w1Pr)ctsvrCAL H30-00237 $ 349.58 487 United States $ 170,245.46 
Pr)ctPro ALNG SA MVL wlPr)ctsvcCAL H30-00238 162.62 100 United States 16,262.00 
VlsloPro ALNG LicSAPk MVL 08Hl1057 $ 179.41 495 United States 88,807.95 
VisloPro ALNG SA MVL 087-00159 $ 83.47 201 United States 16,7n.47 
VlsloStd ALNG UcSAPk MVL 08&-01175 $ 92.83 1865 United States .173,127 .95 
VlsloStd ALNG SA MVL 086-01253 $ 43.18 445 United States $ 19,215.10 
VSPremwMSDN ALNG LicSAPk MVL 9ED-00071 $ 1,684.17 1 United States 1,684.17 
VSPremwMSDN ALNG SA MVL 9ED-00073 $ 783.55 15 United States 11,753.25 
VSProwMSDN ALNG UcSAPk MVL 770-00110 $ 320.12 SS United States 27,210.20 
VSProwM5DN ALNG SA MVL 770-00111 280.50 18 United States $. 5,049.00 
VSUltwMSON ALNG LicSAPk MVL 9JD-OOOSO $ 3,673.77 4 United states 14,695.08 
CISDatactr ALNG LicSAPk MVL 2Proc FUD-00936 2,834.64 49 United States 138,89736 
C!SStd ALNG LlcSAPk MVL 2Proc YJD-01075 $ 58430 218 United States 127,377.40 
DynCRMExtCOnn ALNG SA MVL . ZGA-00114 $ 526.14 1 United States 526.14 
DynCRMProCAL ALNG SA MVL UsrCAL ZFA-00221 $ 131.31 100 United States $ 13,131.00 
OynCRMSvr ALNG LlcSAPk MVL N9J-00523 1,534.57 1 United States 1,534.57 
FrfrntldnttyMgr ALNG LicSAPk MVL 7VC-00117 5,173.01 1 United States 5,173.01 
Frfmtldn Mgr ALNGSA MVL Usro\L 7WC-00113 $ 2.66 201 United States 534.65 
LyncSvr ALNG LicSAPk MVL SHU-00215 $ 1,270.65 1 United States $ 1,270.65 
Prjctsvr ALNG UcSAPk MVL H22-00479 $ 1,974.58 6 United States $ 11,847.48 
Prjctsvr ALNG SA MVL H22-00475 846.26 10 United states $ 8,462.60 
PrjctSvrCALALNG LicSAPk MVL UsrCAL· H21~00595 $ 67.60 1 United States $ 67.60 
PrJctSvro\LALNG SA MVL UsrCAL H21-00591 $ 28.97 1 United States 28.97 
SharePointsvr ALNG LicSAPk MVL H04-00232 $ 2,369.52 1 United States 2,369,52· 
SharePolntsvr ALNG SA MVL H04-0026B' $ 1,015.54 13 United Sfates 13,202.02 
SQLCAL ALNG LlcSAPk MVL UsrCAL 359-00960 72.78 1 United States $ 72.78 
SO.tCAL ALNG SA MVL UsrCAL 359-00961 31.19 250 United States 7,797.50 
SQ.i.svrfntcore ALNG LicSAPk MVL 2Uc Co relic 7JQ-00341 $ 4,79 .. 98 93 United States 445,654.14 
SQ,LSvrfntcore Ali>IG SA MVL 2Llc Corellc 7JQ,-00343 $ 2,053.72 1 United States 2,os3;72 
SQ,lSvrStd ALNG LlcSAPk MVL 228-04437 $· 312,69 12 United States . $ 3,752.28 
SO,LSvrStd ALNG SA MVL- 228-04433 133.98 33 United States · $ 4,421.34 
SO.LSvrStdCore ALNG LicSAPk MVL 2Llc Core Uc 7N0.-00302 $ 1,249.67 181 United States 226,190.27 
SO.LSvrStdCOre ALNG SA MVL 2Llc CoreLic 7N0.-00292 $ 535.58 1 United States 535.58 
SysCtrStd ALNG LicSAPk MVL 2Proc · T9L-00222 $ 307.51 1 United States 307.51 
WinRmtDskpSrvcsCALALNG LlcSAPk MVL UsrCAL GVC-01252 $ 40.63 1 United States 40.63 
WinRmtDskpSrvcsCAL ALNG SA MVL UsrCAL GVC-01254 $ 17.43 1275 United States $ 22,223.25 
WinSvrDataCtr ALNG LicSAPk MVL 2Proc . P71-07280 $ 2,145.78 1 United States $ 2,145.78 
WinSvrDatactr ALNG SASU MVL WlnSvrStd 2Proc P71-07281. $ 1,83.8.27 1 United States 1,838.27 
WinSvrExtCOnn ALNG LicSAPk MVL R39-00374 $ 703.74 1 Unit~d States 703.74 
WinSvrStd ALNG LlcSAPk MVL2Proc P73-05897 307.51 1 United States . 307.51 
WlnSvrStd ALNG SA MVL 2Proc P73-05898 $ 131.75 161 United States $ 21,21336 
!!i,~~~~&,Rl;tls,,~4,'ff.t,)lO§i~'!JJ?ID,~~~ff-_~~Qtal~il~)'l'.'$~l~,,yq93'\.2i![. 
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DynCRMDnlnPro ALNG SubsVL MVL PerUsr DSD-00001 12 $ 44.BS 100 United Sta 53,820.00 
WlnlntunUSLAddOn ALNG SubsVL MVL PerUsr U7U-00001 Adjustable Monthly 12 $ 2.66 2S United Sta $ 798.00 

~¥&:~,1\i'i;~~~~~~~~~~~~&\<'lW.f!i · ,;r..~~~~~~~~.4..~Pl~i~i;a·r;a11m~$~~'ll?Ji.~!lo: 
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CO re CAL ALNG Li CSA Pk MVL UsrCAL W06·00445 205.24 $ 172.61 139.97 1 $ 517.82 
CoreCAL8ridgeOff365 ALNG LiCSAPk MVL DvcCAL U3J-00025 59.50 $ 49.28 39,07 1 $ 147.85 
COreCALSridgeOff365 Al.NG LICSAPk MVL DvcCAL U3J-00026 68.49 $ 56.72 44.96 1 $ 170.17 
ECALBrldgeOff365 ALNG LicSAPk MVL DvcCAL USJ-00025 109.28 $ 91.41 73.54 1 $ 274.23 
ECAL8rldgeOff365 Al.NG LlcSAPk MVL UsrCAL USJ-00026 125.71 $ 105.17 84.64 1 $ 315.52 
EntcAL ALNG LICSAPk MVL DvcCAL wsrvcs 76A·00025 348.93 $ 289.99 231.05 1 $ 869.97 
EntcALALNG LlcSAPk MVLPltfrm DvcCAL wsrvcs 76A·00007 322.80 $ 267.84 212.88 1 $ 803.52 
EntCAL Al.NG UCSAPk MVL UsrCAL wsrvcs 76A-00028 401.38 $ 333.67 265.96 1 $ .1,001.01 
OfficeProPlus Al.NG LlcSARk MVL 269-05623 445.00 $ 370.19 295.37 1 $ 1,110.56 
WinEntforSAwMDOP Al.NG UpgrdSAPk MVL Pltfrm CW2-00309 118.56 $ 98.64 78.72 1 $ 295.92 
WinEntforSA ALNG UpgrdSAPk MVL CW2-00279 129.20 $ 107.45 85.69 1 $ 322.34 
WinEntforSAwMDOP Al.NG UpgrdSAPk MVL CX2-00090 143.08 $ 116.44 89.80 1 $ 349.32 

iD ltu 

USJ-00028 57.22 48.45 39,68 145.35 
EntcAL ALNG SASU MVL fromCoreCAL DvcCAL wsrvcs 76A-OD043 170.16 139.75 10934 419.25 
EntcAL ALNG SASU MVL fromCoreCAL Pltfrm DvcCAL wSrvcs 76A-00001 158.34 129.66 100.98 388.98 
EntcAL ALNG SASU MVL from Core CAL Pltfrm UsrCAL wsrvcs 76A·00004 168,61 137.97 107.34 413.92 
EntcAL Al.NG SASU MVL fromCoreCAL UsrCAL wsrvcs 76A-00046 196.14 • 161.06 125.98 483.18 

a t>. 
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$ $ 
H30-00237 967.42 $ 804,81 $ 642.19 $ 2,414.42 
087-01057 496.SO $ 413.03 $ 329.56 $ 1,239.09 

Vislostd ALNG LlcSAPk MVL 086-01175 256.91 $ 213.73 $ 170.55 $ 641.19 
VSPremwM50N ALNG LicSAPk MVL 9E0-00071 4,660.72 $ 3,877.17 $ 3,093.63 $ 11,631.52 
VSProwMSON ALNG LiCSAPk MVL 770-00110 820.12 $ 539.63 $ 259.13 $ 1,618.88 
VSUltwMSON ALNG LICSAPk MVL 9J0-00050 10,166,71 $ 8,457.53 $ 6,748.36 $ 25,372.60 
CISDataCtr AtNG LTcSAPk MVL 2Proc FU0-00936 7,896.54 $ 6,681.76 $ 5,466.97 $ 20,045.27 
CISStd ALNG UcSAPk MVL 2Proc YJ0-01075 1,627.70 $ 1,377.29 $ 1126.87 1 $ 4,131.86 
DynCRMExteonn ALNG LICSAPk MVL ZGA-00122 3,419.91 $ 2,893.77 $ 2,367.63 1 $ 8,681.31 
DynCRMProCAL ALNG Li CSA Pk MVL UsrCAL ZGA-00237 853.53 $ 722.22 $ 590.91 $ 2,166.66 
DynCRMSvr ALNG LicSAPk MVL N9J-00523 4,274.89 $ 3,617.21 $ 2,959.54 $ 10,851.64 
Frfmtldn Mgr ALNG LicSAPk MVL 7VC-00117 14,410.52 $ 12,193.52 $ 9,976.51 $ 36,580.55 
FrfmtldnttyMgr ALNG LICSAPk MVL UsrCAL 7WC-00112 17.32 $ 14.65 $ 11.99 $ 43.96 
LyncSvr ALNG LicSAPk MVL SHU-00215 .. $ 3,539.68 $ 2,995.11 $ 2,450.55 $ 8,985.34 
PrjctSvr ALNG LlcSAPk MVL H22-00479 $ 5,500.60 $ 4,654.34 $ 3,808,08 $ 13,963.02 
PrjctSvrCALALNG LlcSAPk MVL UsrCAL H21·00595 $ 188.31 $ 159.34 $ 130.37 $ 478.02 
SharePointsvr ALNG UCSAPk MVL H04-00232 $ 6,600.78 $ 5,585.24 $ 4,569.70 $ 16,755.72 
SQLCAL ALNG LlcSAPk MVL UstCAL 359-0Q960 $ 202.74 $ 171.55 $. 140.36 $ 514.65 
SQLSvrEntcore ALNG LiCSAPk MVL 2LlcCcreLic 7JQ-0034l $ 13,349.08 $ 11,295.36 $ 9,241.64 $ 33,886.08 
SQLSvrStd ALNG LlcSAPk MVL 228-04437 $ 871.07 $ 737.10 $ 603.12 $ 2,211.29 
SQLSvr.;tdCore ALNG·LiCSAPk MVL 2Llc Coralie 7NQ-o0302 $ 3,481.24 $ 2,945.66 $ 2,410.09 1 $ 8,836.99 
Sysctr.;td ALNG Llc5APk MVL 2Proc T9L-00222 $ 856.64 $ 724.89 $ 593.13 1 $ 2,174.66 
WinRmtDskp5rvcsCALALNG LlcSAPk MVL UsrCAl GVC-01252 $ 113.16 $ 95.74 $ 78.31 l $ 287.;'.1 
WinSvrDataCtr ALNG LlcSAPk MVL 2Proc P71-07280 $ 5,977.52 $ 5,057.88 $ 4,138.25 1 $ 15,173 •. 65 
WinSvrExteonn ALNG LiCSAPk MVL R39-00374 $ 1,960.43 $ 1,658.84 $ 1,357.25 1 $ 4,976.52 
Wln5vr.;td ALNG LlcSAPk MVL 2Proc P73-05897 $ 856,64 $ 724.89 $ 593.13 1 $ 2,174.66 

087-02227 199.30 597;90 
9JD-00051 5,505.99 4,580.36 3,654.73 13,741.08 
FUD-01238 6,268.84 5,304.47 4,340.10 1 15,913.41 

SQLSvrBsnsslntelllgence ALNG SASU MVLSQl.Svr.;td~ D2M-00498 7,470.91 6,321.51 5,172.10 1 18,964.52 
SQl.SvrEntcore ALNG SASU 2Uc SQL5vr5tdCore Corelic 7JQ-o0448 9,867.84 8,349.70 6,831.55 1 25,049.09 
WinSvrDataCtr ALNG SASU MVL Wln5vr5td 2Proc P71-07281 5,120.87 4,333.00 3,545.12 1 12,998.99 

311! <S. 1 11100 _l '["" 
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100.00 1 United Sta 

12 $ 94.11 1 United Sta 
--~~~ff.P_nf~~~··-· 
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Attachment B - EA Products Price Sheet 

Part II - Additional Usage Estimated in Oct 2016 

2 

H30-00237 967.42 $ 804.81 642.19 113 

087..01057 496.50 $ 413.03 329.56 WI$ 
VisioStd ALNG LicSAPk MVL 086·01175 256.91 $ 213.73 170.55 3 $ 1,923.57 

VSPremwMSDN ALNG UCSAPk MVL 9ED--00071 4,660.72 $ 3,877.17 3,093.63 15 $ 174,472.80 

VSProwM50N ALNG UcSAPk MVL 770--00110 820.12 $ 539.63 259.13 85 $ 137,604.80 

VSUltwMSON ALNG LlcSAPk MVL SJD--00050 10,166.71 $ 8,457.53 6,748.36 3 $ 76,117.80 

CISDataCtr ALNG LiCSAPk MVL2Proc FUD..()0936 7,896.54 $ 6,681.76 5,466.97 18 $ 360,814.86 

PrjctSvr ALNG LicSAPk MVL H22--00479 5,500.60 $ 4,654.34 3,808.08 2 ·$ 27,925.04 

SharePointsvr ALNG UcSAPk MVL H04-00232 6,600.78 $ 5,585.24 4,569.70 12 $ 201,068.64 

. SQLCALALNG UcSAPk MVL Usrc:AL 359--00960 202.74 $ 171.55 140.36 12 .$ 6,175.80 

SQLSvr5tdCore ALNG UcSAPk MVL 2Lic CoreUc 7NQ-00302 3,481.24 $ 2,945.66 2,410.09 55 $ 486,034.45 

WinRmtDskpSrvcsCAL ALNG LicSAPk MVL UsrCAL GVC--01252 113.16 $ 95.74 78.31 962 $ 276,296.02 

WinSvrOataCtr ALNG LlcSAPk MVL 2Proc P71-07280 5,977.52 $ 5,057.88 4,138.25 42 $ 637,293.30 

Win5vr5td ALNG UcSAPkMVL2Proc P73-05897 856.64 $ 724.89 593.13 206 $ 447,979.96 

239.59 159.01 

FUD..01238 6,268.84 5,304.47 4,340.10 116,698.34 

WinSvrDataCtr ALNG SASU MVL Wfn5vr5td 2Proc P71-07281 5,120.87 4,333.00 3,545.12 116,990.91 

!! -- -- -~". 
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Summary- Calculation of New Contract Limit for the EA Products Agreement 

Column A ColumeB 

Product Category Descriptions 

Enterprise Products Windows server licenses to operate various Microsoft applications 
True-Up on Enterprise Products True-Up Cost on Enterorise Products 
Step-Up on Enterorise Products Step_~Up Cost on Enterprise Products 
Online Products Azure, CRM, lntune and VOA 
Total' '.I All Products under the 0~65 Agreement'/-' 

Column C 

Original Contract 
Limit for 3 Years 

(Estimated in 2014) 

$ 9,246,855 

$ 243,914 
$ 111,623 
$ 
$ 

Colume D 

Actual Spend in the 
Past2Years 

(FV14-16) 

6,472,449 
2,451,685 

294,202 
588,405 

Column E 

Remaining Value in 
the Contract 

c--- :- --- -- --- J 
J ' I 1 it')~\• 

~--_ -~- : ~ ~ :-~~~ ~-~~j 
.• ' • I 

' 
1 

: 9,80&;14z · L$ 

Note: the City has been adopting Microsoft EA Products faster than exp·ected, resulting in significant true-up cost tbat was not originally anticipated. 

Column F 

Additional Contract 
Value Required 

(Estimated in 2016) 

ColumeG 

New Total Contract 
Um it 

(Column C +Fl 

$ 729,448 $ 9,976,303 

$ 3,399,382 $ 3,643,296 

$ 239,055 $ 350,677 
$ 482,419 $ 749,320 

i $ ,_,,:.'i ., ' ~-: 4,850,304' • $ . J -: .. -. 14,719,597 
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Attachment B - EA Products Price Sheet 

Part I - Original Estimate in 2014 
,. 

_:.. - _, 
·Pricing & Usage Year 1 (FY14 • 15) · ., ·-

lo<,,,_, • .,.- '.• •.,-·' I'<• '• ... . , - ... ' 

Net unit Pri~e .. i Extended . .. 
·.~ ;, p;.giiub: Desc;iption · 

·7~_~'".· ". 
. ___ ..._.,,,. ...... ;..- ... 

. 'License._·· usage Count~ , ... ··. " ... ... .. 
. Pait Number 1 '.; Ainount · 

- '., ::.: . ·,~~· _-· ., "'·.·---: .. . ._·~· ,.., ~ . (USD) .. ·Quantity• ... ' ·: ·-
(USD) .. ;,._, I"';,! • .'-.:..:..r-- o-- - -·--·,-: I· ...... · .... ,. 

Enterprise 
.. . ..... ., .. _..; 

-· ' ·-··- .. ----~·-·-· ... _. 

OfficeProPlus ALNG LicSARk MVL 269-05623 $ 160.16 3560 United States $ 570,169.60 

WlnEntforSA ALNG SA MVL CW2-00277 $ 30.63 3949 United States $ 120,957.87 

WlnEntforSA ALNG UpgrdSAPk MVL cwi-00219 $ 46.51 2953 Un lted States $ 137,344.03 

WinEntforSAwMDOP ALNG UpgrdSAPk MVL CX2-00090 $ 51.92 5415 United States $ 281,146.80 

CoreCALBrldgeOff365 ALNG LlcSAPk MVL UsrCAL U3J-00026. $ 24.69 14347 United States $ 354,227.43 

CoreCALBrldgeOff365 ALNG SA MVL UsrCAL U3J-00028 $ . 12.83 3885 United States $ 49,844.55 

EntCAL ALNG LlcSAPk MVL Pltfrm DvcCAL wSrvcs 76A-00007 $ 107.57 1 U nlted States $ 107.57 

EntCAL ALNG LlcSAPk MVL Pltfrm UsrCAL wSrvcs 76A-00010 $ 123.72 1 United States $ 123.72 

EntCAL ALNG SA MVL Pltfrm DvcCAL wSrvcs 76A-00013 $ 71.65 1 United States $ 71.65 

EntCAL ALNG SA MVL Pltfrm UsrCAL wSrvcs 76A-00016 $ 82.14 1 United States $ 82.14 

EntCALALNG LicSAPk MVL DvcCAL wSrvcs 76A-00025 $ 125.63 1 United States $ 125.63 

EntCALALNG LlcSAPk MVL UsrCAL wSrvcs 76A-00028 $ 144.51 1 United States $ 144.51 

EntCAL ALNG SA MVL DvcCAL wsrvcs 76A-00031 $ 75.18 1 United States . $ 75.18 

EntCAL ALNG SA MVL UsrCAL wSrvcs 76A-00034 $ 86.57 1 United States $ 86.57 

WlnEntforSA ALNG SA MVL Pltfrm CW2-00307 $ 29.07 1 United States $ 29.07 

WinEntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm CW2-00309 $ 39.47. 1 United States $ 39.47 

WlnEntforSAwMDOP ALNG SA MVL CX2-00089 $ 36.70 1 Un lted States $ 36.70 

WinEntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm CX2-00094 $ 44.63 1 United States $ 44.63 

CoreCALBrldgeOff365 ALNG LicSAPk MVL Pltfrm DvcCAL U3J-00001 $ 18.36 1 United States $ 18.36 

CoreCALBridgeOff365 ALNG LlcSAPk MVL Pltfrm UsrCAL U3J-00002 $ 21.08 1 United States $ 21.08 

CoreCALBridgeOff365 ALNG SA MVL Pltfrm DvcCAL U3J-00003 $ 10.62 1 U nlted States $ 10.62 

CoreCALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL U3J-00004 $ 12.16 4923 United States $ 59,863.68 

CoreCALBrldgeOff365 ALNG LlcSAPk MVL DvcCAL U3J-00025 $ 21.44 1 United States $ 21.44 

CoreCALBrldgeOff365 ALNG SA MVL DvcCAL U3J-00027 $ 11.06 1 United States $ 11.06 

CoreCALBrldgeOff365 ALNG licSAPk MVL Pltfrm UsrCAL U4J-00002 $ 49.79 1 United States $ 49.79 

CoreCALBrldgeOff365 ALNG LlcSAPk MVL UsrCAL U4J-00026 $ 58.56 1 United States $ 58.56 

ECALBrldgeOff365 ALNG LlcSAPk MVL Pltfrm DvcCAL U5J-00001 $ 33.43 1 United States $ 33.43 

ECALBrldge0ff365 ALNG licSAPk MVL Pltfrm UsrCAL U5J-00002 $ 38.44 1 United States $ 38.44 

ECALBrldgeOff365 ALNG SA MVL Pltfrm.DvcCAL U5J-00003 $ 22.00 1 United States $ 22.00 

ECALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL U5J-00004 $ 25.32 1 United States $ 25.32 

ECALBrldgeOff365 ALNG LlcSAPk MVL DvcCAL U5J-00025 $ 39.25 1 United States $ 39.25 

ECALBrldgeOff365 ALNG LicSAPk MVL UsrCAL U5J-00026 $ 45.15 1 United States $ 45.15 

ECALBrldgeOff365 ALNG SA MVL DvcCAL U5J-00029 $ 23.00 1 United States $ 23.00 

ECALBridgeOff365 ALNG SA MVL UsrCAL U5J-00030 $ 26.64 1 United States $ 26.64 

CoreCAL ALNG SA MVL DvcCAL W06-00021 $ 31.51 1 United States $ 31.51 

CoreCAL ALNG llcSAPk MVL DvcCAL W06-00022 $ 64.09 1 United States $ 64.09 

.CoreCAL ALNG LicSAPk MVL UsrCAL 11\106-00445 $ 73.56 1 United States $ 73.56 

CoreCAL ALNG LicSAPk MVL UsrCAL W06-00446 $ 36.05 1 United States $ 36.05 

CoreCAL ALNG LicSAPk MVL Pltfrm DvcCAL W06-01063 $ 54.54 1 United States $ 54.54 

CoreCAL ALNG SA MVL Pltfrm UsrCAL W06-01066 $ 62.65 1 U nlted States $ 62.65 

2 
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CoreCAl ALNG SA MVL Pltfrm OvcCAL 

CoreCAL ALNG SA MVL Pltfrm UsrCAL 
, .. 

'll 

Prjct ALNG LlcSAPk MVL 

Prjct ALNG SA MVL 

PrjctPro ALNG SA MVL wlPrjctSvrCAL 

PrjctPro ALN SA MVL w1PrjctSvcCAL 

VisioPro ALNG LicSAPk MVL 

VisioPro ALNG SA MVL 

VlsloStd ALNG LicSAPk MVL 

VisloStd ALNG SA MVL 

VSPremwMSON ALNG LlcSAPk MVL 

VSPremwMSON ALNG SA MVL 

VSProwMSON ALNG LicSAPk MVL 

VSProwMSON ALNG SA MVL 
VSUltwMSON ALNG LlcSAPk MVL 

CISOataCtr ALNG LicSAPk MVL 2Proc 

CISStd ALNG LicSAPk MVL 2Proc 
OynCRMExtConn ALNG SA MVL 

OynCRMProCAL ALNG SA MVL UsrCAL 

OynCRMSvr ALNG LicSAPk .MVL 

FrfrntldnttyMgr ALNG LicSAPk MVL 

FrfrntldnttyMgr ALNGSA MVL UsrCAL 

LvncSvr ALNG LicSAPk MVL 

PrjctSvr ALNG LlcSAPk MVL 

PrjctSvr ALNG SA MVL 

PrjctSvrCAL ALNG LlcSAPk MVL UsrCAL 

PrjctSvrCAL ALNG SA MVL UsrCAL 

SharePolntSvr ALNG LicSAPk MVL 

SharePolntSvr ALNG SA MVL 

SQLCAL ALNG LlcSAPk MVL UsrCAL 

SQLCAL ALNG SA MVL UsrCAL 

SQLSvrEntCore ALNG LicSAPk MVL 2Lic CoreLic 

SQLSvrEntCore ALNG SA MVL 2Llc CoreLlc 

SQLSvrStd ALNG LlcSAPk MVL 

SQLSvrStd ALNG SA MVL 

SQLSvrStdCore ALNG LicSAPk MVL 2Lic CoreLic 

SQLSvrStdCore ALNG SA MVL 2Lic CoreLic 

SysCtrStd ALNG LlcSAPk MVL 2Proc 
WlnRmtOskpSrvcsCALALNG LicSAPk MVL UsrCAL 

WlnRmtDskpSrvcsCAL ALNG SA MVL UsrCAL 

WinSvrOataCtr ALNG LlcSAPk MVL 2Proc 

WinSvrOataCtr ALNG SASU MVL WinSvrStd 2Proc 

WlnSvrExtConn ALNG LlcSAPk MVL 

WlnSvrStd ALNG LlcSAPk MVL 2Proc 
WlnSvrStd ALNG SA MVL 2Proc 

W06-01069 $ 
W06-01072 $ 

. 076-01776 $ 
076-01912 $ 
H30-00237 $ 
H30-00238 $ 

'087-01057 $ 
087-00159 $ 
086-01175 $ 
086-01253 $ 
9ED-00071 · $ 
9E0-00073 $ 
770-00110 $ 
770-00111 $ 
9JD-OOOSO $ 
FU0-00936 $ 
YJD-01075 $ 
ZGA-00114 $ 
ZFA-00221 $ 
N9J-00523 $ 
7VC-00117 $ 
7WC-00113 $ 
SHU-00215 $ 
H22-00479 $ 
H22-00475 $ 
H21-00595 $ 
H21-00591 $ 
H04-00232 $ 
H04-00268 $ 
359-00960 $ 
359-00961 $ 
7JQ-00341 $ 
7JQ-00343 $ 
228-04437 $ 
228-04433 $ 
7NQ-00302 $ 
7NQ-00292 $ 
T9L-00222 $ 
6VC-01252 $ 
6VC-01254 $ 
P71-07280 $ 
P71-07281 $ 
R39-00374 $ 
P73-05897 $ 
P73-05898 $ 
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30.07 1 United States $ 30.07 

34.16 1 United States $ 34.16 

208.92 45 Un lted States $ 9,401.40 

97.18 1062 U nlted States $ 103,205.16 

348.20 487 United States $ 169,573.40 

161.98 100 United States $ 16,198.00 

178.70 495 United States $ 88,456.50 

83.14 201 United States $ 16,711.14 

92.46 1865 United States $ 172,437.90 

43.01 445 United States $ 19,139.45 

1,677.51 1 U nlted States $ 1,677.51 

780.45 15 United States $ 11,706.75 

318.85 85 U nlted States $ 27,102.25 

279.39 18 United States $ 5,029.02 
3,659.25 ·4 United States $ 14,637.00 

2,823.43 49 United States $ 138,348.07 

581.99 218 United States $ 126,873.82 

524.06 1 United States $ 524.06 

130.79 100 United States $ 13,079.00 

1,528.50 1 United States $ 1,528.50 

5,152.56 1 U nlted States $ 5,152.56 

2.65 201 United States $ 532.65 

1,265.63 1 United States $ 1,265.63 

1,966.77 6 United States $ 11,800.62 

842.91 10 Un lted States $ 8,429.10 

67.33 1 United States $ 67.33 

2.8.86 1 United States $ 28.86 

2,360.15 .1 United States $ 2,360.15 

1,011.53 13 Un lted States $ 13,149.89 

72.49 1 United States $ 72.49 

31.07 250 Un lted States $ 7,767.50 

4,773.03 93 United States $ 443,891.79 

2,045.60 1 United States $ 2,045.60 

311,45 12 United States $ 3,737.40 

133.45 33 United States $ 4,403.85 

1,244.73 181 United States $ 225,296.13 

533.46 1 United States $ 533.46 

306.29 1 U nlted States $ 306.29 
40.47 1 United States $ 40.47 

17.36 1275 U nlted States $ 22,134.00 

2,137.30 1 U nlted States $ 2,137.30 

1,831.00 1 United States $ 1,831.00 

700.96 1 United States $ 700.96 

306.29 1 United States $ 306.29 

131.24 161 U nlted States $ . 21,129.64 

Total Year·1 (FY14-15) ·· $ 3,2~0,101.46 

3 
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Attachment B - EA Products Price Sheet 

· ·· Pricing & Usage Year 2 (FYlS-16) 

.. 'c· Net Unit Prii:e :. License· , . 
' ;,,,. • .- Product Description . Part Numbe.r . Usage. Country·· 

_;;··: " 
·. (USO) Quantity. 

·- --- '"- - - -·~-:..-- '' --

Enterprise. 
- •• :·- ,- ~ • ..__, "j .•- - ·.>:- _,,. -,-- ·1--

-·--~ - ----~ ---·' - ----·-~ i 

OfficeProPlus ALNG LicSARk MVL 2.69-05623 $ 160.80 3026 United States 

WinEntforSA ALNG SA MVL CW2-00277 $ 30.75 3357 United States 

WinEntforSA ALNG UpgrdSAPk MVL CW2-00279 $ 46.69 2510 United States 

WinEntforSAwMDOP ALNG UpgrdSAPk MVL CX2-00090 $ 52.13 4603 United States 

CoreCALBridgeOff365 ALNG LicSAPk MVL UsrCAL U3J-00026 $ 24.79 12195 United States 

CoreCALBrldgeOff365 ALNG SA MVL UsrCAL U3J-00028 $ 12.88 3302 United States 

EntCAL ALNG LlcSAPk MVL Pltfrm DvcCAL wSrvcs 76A-00007 $ 108.00 1 i.J nited States 

EntCAL ALNG LlcSAPk MVL Pltfrm UsrCAL wSrvcs 76A-00010 $ 124.21 1 United States 

EntcALALNG SA MVL Pltfrm DvcCAL wSrvcs 76A-00013 $ 71.93 1 United States 

EntCALALNG SA MVL Pltfrm UsrCAL wSrvcs 76A-00016 $ 82.47 1 United States 

EntCAL ALNG LlcSAPk MVL DvcCAL wSrvcs 76A-00025 $ 126.13 1 United States 

EntCAL ALNG LlcSAPk MVL UsrCAL wSrvcs 76A-00028 $ 145.08 1 United States 

EntCAL ALNG SA MVL DvcCAL wSrvcs 76A-00031 $ 75.48 1 United States 

EntCAL ALNG SA MVL UsrCAL wSrvcs 76A-00034 $ 86.91 1 United States 

WinEntforSA ALNG SA MVL Pltfrm CW2-00307 $ 29.19 1 United States 

WlnEntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm CW2-00309 $ 39.63 1 United States 

WinEntforSAwMDOP ALNG SA MVL CX2-00089 $ 36.85 1 Un lted States 

WinEntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm CX2-00094 $ 44.81 1 United States 

CoreCALBridgeOff365 ALNG LicSAPk MVL Pltfrm DvcCAL U3J-00001 $ 18.43 1 United States 

CoreCALBrldgeOff36S ALNG LicSAPk MVL Pltfrm UsrCAL U3J-00002 $ 21.16 1 United States 

CoreCALBrldgeOff365 ALNG SA MVL Pltfrm DvcCAL U3J-00003 $ 10.66 1 u nlted States 

CoreCALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL U3J-00004 $ 12.21 4923 United States 

CoreCALBrldgeOff365 ALNG LlcSAPk MVL DycCAL U3J-00025 $ 21.53 1 united States 

CoreCALBrldgeOff365 ALNG SA MVL DvcCAL U3J-00027 $ 11.10 1 United States 

CoreCALBrldgeOff365 ALNG LlcSAPk MVL Pitfrm UsrCAL U4J-00002 $ 49.99 1 United States 

CoreCALBrldgeOff365 ALNG LicSAPk MVI,. UsrCAL U4J-00026 $ 58.79 1 U nlted States 

ECALBrldgeOff365 ALNG LicSAPk MVL Pltfrm DvcCAL U5J-00001 $ 33.56 1 United States 

ECALBridgeOff365 ALNG LlcSAPk MVL Pitfrm UsrCAL U5J-00002 $ 38.59 1 United States 

ECALBridgeOff365 ALNG SA MVL P.ltfrm DvcCAL U5J-00003 $ 22.09 1 United States 

ECALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL U5J-00004 $ 25.42 1 Un lted States 

ECALBridgeOff365 ALNG LicSAPk MVL DvcCAL U5J-00025 $ 39.41 1 United States 

ECALBrldgeOff365 ALNG LlcSAPk MVL UsrCAL U5J-00026 $ 45.33 1 United States 

ECALBridge0ff36S.ALNG SA MVL DvcCAL U5J-00029 $ 23.09 1 United States 

ECALBridgeOff365 ALNG SA MVL UsrCAL U5J-00030 $ 26.75 1 Un lted States 

CoreCAL ALNG SA MVL DvcCAL W06-00021 $ 31.64 1 United States 
CoreCAL ALNG LlcSAPk MVL DvcCAL W06-00022 $ 64.34 1 United States 

CoreCALALNG UcSAPk MVL UsrCAL W06-00445 $ 73.85 1 United States 
CoreCAL ALNG LicSAPk MVL UsrCAL W06-00446 $ 36.19 1 United States 

CoreCAL ALNG LicSAPk MVL Pitfrm DvcCAL W06-01063 $ 54.76 1 United States 

CoreCAL ALNG SA MVL Pltfrm !JsrCAL W06-01066 $ 62.90 1 United States 

CoreCAL ALNG SA MVL Pltfrm DvcCAL W06-01069 $ 30.19 1 United States 

4 

. Extended ··· 
·-··-Amount-

(USO). 
.. , 

$ 486,580.80 

$ 103,216.99 

$ 117,194.23 

$ 239,941.36 

$ 302,312.81 

$ 42,532.98 

$ 108.00 

$ 124.21 

$ 71.93 

$ 82.47 

$ 126.13 

$ 145.08 

$ 75.48 

$ 86.91 

$ 29.19 

$ 39.63 

$ 36.85 

$ 44.81 

$ 18.43 

$ 21.i6 

$ 10.66 

$ 60,109.83 

$ 21.53. 

$ 11.lO 

$ 49.99 

$ 58.79 

$ 33.56 

$ 38.59 

$ 22.09 

$ 25.42 

$ 39.41 

$ 45.33 

$ 23.09 

$ 26.75 

$ 31.64 

$ 64.34 

$ 73.85 

$ 36.19 

$ 54.76 

$ 62.90 

$ 30.19 
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CoreCALALNG SA MVL Pltfrm UsrCAL 
". 

Prjct ALNG LicSAPk MVL 

Prjct ALNG SA MVL 

PrjctPro ALNG SA MVL w1PrjctSvrCAL 

PrjctPro ALN SA MVL w1PrjctSvcCAL 

VisloPro ALNG LlcSAPk MVL 

. VlsioPro ALNG SA MVL 

VlsioStd ALNG LicSAPk MVL 

VisioStd ALNG SA MVL 
VSPremwMSDN ALNG LicSAPk MVL 
VSPremwMSON ALNG SA MVL 

VSProwMSON ALNG LlcSAPk MVL 

VSProwMSON ALNG SA MVL 

VSUitwMSON ALNG LicSAPk MVL 

CISOataCtr ALNG LlcSAPk MVL 2Proc 

CISStd ALNG LicSAPk MVL 2Proc 

OynCRMExtConn ALNG SA MVL 

OynCRMProCAL ALNG SA MVL UsrCAL 

OynCRMSvr ALNG LicSAPk MVL 

FrfrntldnttyMgr ALNG LlcSAPk MVL 

FrfrntldnttvMgr ALNGSA MVL UsrCAL 

LyncSvr ALNG LlcSAPk MVL 

PrjctSvr ALNG LlcSAPk MVL 

PrjctSvr ALNG SA MVL 

PrjctSvrCALALNG LlcSAPk MVL UsrCAL 
PrjctSvrCAL ALNG SA MVL UsrCAL 

SharePolntSvr ALNG LlcSAPk MVL 

SharePolntSvr ALNG SA MVL 

SQLCAL ALNG LlcSAPk MVL UsrCAL 

SQLCAL ALNG SA MVL UsrCAL 

SQLSvrEntCore ALNG LicSAPk MVL 2Llc CoreLlc 

SQLSvrEntCore ALNG SA MVL 2Llc CoreLic 

SQLSvrStd ALNG LicSAPk MVL 

SQLSvrStd ALNG SA MVL 

SQLSvrStdCore ALNG LicSAPk MVL 2Llc CoreLic 

SQLSvrStdCore ALNG SA MVL 2Llc Corelic 
SysCtrStd ALNG LlcSAPk MVL 2Proc 

WlnRmtOskpSrvcsCAL ALNG LlcSAPk MVL UsrCAL 

WlnRmtDskpSrvcsCAL ALNG SA MVL UsrCAL 

WinSvrOataCtr ALNG LlcSAPk MVL 2Proc 

WlnSvrOataCtr ALNG SASU MVL WinSvrStd 2Proc 

WlnSvrExtConn ALNG LicSAPk MVL 

WlnSvrStd ALNG LicSAPk MVL 2Proc 

WlnSvrStd ALNG SA MVL 2Proc 

W06-01072 $ 

076-01776 $ 
076-01912 $ 
H30-00237 $ 
H30-00238 $ 
087-01057 $ 
087-00159 $ 
086-01175 $ 
086-01253 $ 
9ED-00071 $ 
.9ED-00073 $ 
770-00110 $ 
770-00111 $ 
9JD-00050 $ 
FU0-00936 $ 
YJD-01075 $ 
ZGA-00114 $ 
ZFA-00221 $ 
N9J-00523 $ 
7VC-00117 $ 
7WC-00113 $ 
5HU-00215 $ 
H22-00479 $ 
H22-00475 $ 
H21-00595· $ 
H21-00591 $ 
H04-00232 $ 
H04-00268 $ 
359-00960 $ 
359-00961 $ 
7JQ-00341 $ 
7JQ-00343 $ 

. 228-04437 $ 
228-04433 $ 
7NQ-00302 $ 
7NQ-00292 $ 
T9L-00222 $ 
6VC-01252 $ 
6VC-01254 $ 
P71-07280 $ 
P71-07281 $ 
R39-00374 $ 
P73-05897 $ 

· P73-05898 $ 

Attachment B - EA, .ts Price Sheet 

34.30 1 United States $ 34.30 

209.7S 45 United States $ 9,438.75 

97.57 1062 United States. $ 103,619.34 

349.58 487 United States $ 170,245.46 

162.62 100 United States $ 16,262.00 

179.41 495 Un lted States $ 88,807.95 

83.47 201 United States $ 16,777.47 

92.83 1865 united States $ 173,127.95 

43.18 445 United States $ 19,215.10 
1,684.17 1 United States $ 1,684.17 

783.S5 15 United States $ 11,753.25 

320.12 85 United States $ 27,210.20 

280.50 18 United States $ 5,049.00 

3,673.77 4 United States $ 14,695.08 

2,834.64 49 Un lted States $ 138,897.36 

584.30 218 United States $ 127,377.40 

526.14 1 United States $ 526.14 

131.31 100 United States $ 13,131.00 

1,534.57 1 United States $ 1,534.57 

5,173.01 1 United States $ 5,f73.01 

2.66 201 United States $ 534.66 

1,270.65 1 united States $ 1,270.65 

1,974.58 6 United States $ 11,847.48 
846.26 10 United States $ 8,462.60 

67.60 1 United States $ 67.60 
28.97 1 United States $ 28.97 

2,369.52 1 United States $ . 2,369.52 

1,015.54 13 United States $ 13,202.02 

72.78 1 United States $ 72.78 

31.19 250 United States $ 7,797.50 

4,791.98 93 United States $ 445,654.14 

2,053.72 1 United States $ 2,0S3.72 

312.69 12 United States $ 3,752.28 

133.98 33 United States $ 4,421.34 

1,249.67 181 United States $ 226,190.27 

535.58· 1 United States $ 535.58 

307.51 1 United States $ 307.51 

40.63 1 United States $ 40.63 

17.43 1275 United States $ 22,223.25 

2,145.78 1 United States $ 2,145.78 

1,838.27 1 United States $ 1,838.27 

703.74 1 United States $ 703.74 

307.51 1 United States $ 307.51 

131.76 161 United States $ 21,213.36 

· Total Year 2 (FY15-16) ·. $ 3,075,260;12 

5 
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Attachment B - EA Products Price Sheet 

·Pricing & Usage Year 3 (FY16 - 17) 

.. , Net Unit· Price License 
Product Description .. · Part Number .· {USD). Quantity. 

. Usage 'country 

Enterprise ·' 

OfflceProPlus ALNG LicSARk MVL 269-05623 $ 160.81 2572 United States 

WlnEntforSA ALNG SA MVL CW2-00277 $ 30.75 2853 United States 

WlnEntforSA ALNG UpgrdSAPk MVL CW2-00279 $ 46.68 2134 Un lted States 

WinEntforSAwMDOP ALNG UpgrdSAPk MVL CX2-00090 $ 52.13 3912 United States 

CoreCALBrldge0ff365 ALNG LlcSAPk MVL UsrCAL U3J-00026 $ 24.79 10366 United States 

CoreCALBridgeOff365 ALNG SA MVL UsrCAL U3J-00028 $ 12.88 2807 United States 

EntCAL ALNG LlcSAPk MVL Pltfrm DvcCAL wSrvcs '76A-00007 $ 108.00 1 United States 

EntCAL ALNG LlcSAPk MVL Pltfrm UsrCAL wSrvcs 76A-00010 $ 124.21 1 United States 

EntCAL ALNG SA MVL Pltfrm DvcCAL wSrvcs 76A-00013 $ 71.93 1 United States 

EntCAL ALNG SA MVL Pltfrm UsrCAL wSrvcs 76A-00016 $ 82.47 1 U nlted States 
EntCAL ALNG LicSAPk MVL DvcCAL wSrvcs 76A-00025 $ 126.13 1 United States 

EntCAL ALNG LlcSAPk MVL UsrCAL wSrvcs 76A-00028 $ 145.08 1 United States 

EntCAL ALNG SA MVL DvcCAL wSrvcs 76A-00031 $ 75.48 1 U nlted States 

EntCAL ALNG SA MVL UsrCAL wSrvcs 76A-00034 $ 86.91 1 United States 

WinEntforSA ALNG SA MVL Pltfrm CW2-00307 $ 29.19 1 United States 

WinEntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm CW2-00309 $ 39.63 1 United States 

WlnEntforSAwMDOP ALNG SA MVL CX2-00089 $ 36.85 1 United States 

WinEntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm CX2-00094 $ 44.81 1 U nlted States 

CoreCALBrldgeOff365 ALNG LlcSAPk MVL Pltfrm DvcCAL U3J-00001 $ 18.43 1 United States 

CoreCALBridgeOff365 ALNG LicSAPk MVL Pltfrm UsrCAL U3J-00002 $ 21.16 1 United States 

CoreCALBridgeOff365 ALNG SA MVL Pltfrm DvcCAL U3J-00003 $ 10.66 1 United States 

CoreCALBrldgeOff365 ALNG SA MVL Pltfrm UsrCAL U3J-00004 $ 12.21 4923 United States 

CoreCALBridgeOff365 ALNG LicSAPk MVL DvcCAL U3J-00025. $ 21.53 1 United States 
CoreCALBrldgeOff365 ALNG SA MVL DvcCAL U3J-00027 $ 11.10 1 Un lted States 

CoreCALBrldgeOff365 ALNG LlcSAPk MVL Pltfrm UsrCAL U4J-00002 $ 49.99 1 United States 

CoreCALBridgeOff365 ALNG LicSAPk MVL UsrCAL U4J-00026 $ 58.79 1 United States 

ECALBrldgeOff365 ALNG LlcSAPk MVL Pltfrm DvcCAL USJ-00001 $ 33.56 1 Un lted States 

ECALBridgeOff365 ALNG LicSAPk MVL Pltfrm UsrCAL . USJ-00002 $ 38.59 1 United States 

ECALBrldgeOff365 ALNG SA MVL Pltfrm DvcCAL USJ-00003 $ 22.09 1 United States 

ECALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL USJ-00004 $ 2sA2 1 United States 

ECALBridge0ff365 ALNG LlcSAPk MVL DvcCAL USJ-00025 $ 39.41 1 United States 

ECALBridgeOff365 ALNG LlcSAPk MVL UsrCAL U5J-00026 $ 45.33 1 Un lted States 
ECALBrldgeOff365 ALNG SA MVL DvcCAL U5J-00029 $ 23.09 1 U nlted States 
ECALBrldge0ff365 ALNG SA MVL UsrCAL USJ-00030 $ 26.75 1 United States 
CoreCAL ALNG SA MVL DvcCAL W06-00021 $ 31.64 1 United States 

CoreCAL ALNG LicSAPk MVL DvcCAL W06-00022 $ 64.34 1 United States 
CoreCALALNG LicSAPk MVL UsrCAL W06-0b445 $ 73.85 1 United States 
CoreCAL ALNG LlcSAPk MVL UsrCAL W06-00446 $ 36.19 1 United States 

CoreCAL ALNG LicSAPk MVL Pltfrm DvcCAL W06-01063 $ 54.76 1 United States 

CoreCALALNG SA MVL Pltfrm UsrCAL W06-01066 $ 62.90 .1 United States ' 

CoreCAL ALNG SA MVL Pltfrm DvcCAL W06-01069 $ 30.19 1 Un lted States 

CoreCAL ALNG SA MVL Pltfrm UsrCAL W06-01072 $ 34.30 1 United States 

6 

Extended 
. .Amount 

(USD) 
~.,-~, ~-;-;'::'.· 

$ 413,593.68 

$ 87,734.44 

$ 99,615.10 

$ 203,950.15 

$ 256,965.89 

$ 36,153.03 

$ 108.00 

$ 124.21 

$ 71.93 

$ 82.47 

$ 126.13 

$ 145.08 

$ 75.48 

$ 86.91 

$ 29.19 

$ 39.63 

$ 36.85 

$ 44.81 

$ 18.43 

$ 21.16 

$ 10.66 

$ 60,109.83 

$ 21.53 

$ 11.10 

$ 49.99 

$ 58.79 

$ 33.56 

$ 38.59 

$ 22.09 

$ 25.42 

$ 39.41 

$ 45.33 

$ 23.09 

$ 26.75 

$ 31.64 

$ 64.34 

$ 73.85 

$ 36.19 

$ 54.76 

$ 62.90 

$ 30.19 

$ 34.30 
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Attachment B - EA . .ts Price Sheet 

.. - - --·--·.,--~-
,"·' , .. ,.,,~,-~·-

Prjct ALNG LicSAPk MVL 076-01776 $ 209.7S 4S United States $ 9,438.7S 

Prjct ALNG SA MVL 076-01912 $ 97.S7 1062 Un lted States $ 103,619.34 

PrjctPro ALNG LlcSAPk MVL w1PrjctSvrCAL H30-00237 $ 349.SB 487 United States $ 170,24S.46 

PrjctPro ALNG SA MVL w1PrjctsvcCAL · H30-00238 $ 162.62 100 U nlted States $ 16,262.00 

VisioPro ALNG LlcSAPk MVL 087-010S7 $ 179.41 49S Un lted States $ 88,807.9S 
VlsloPro ALNG. SA MVL 087-001S9 $ 83.47 201 U nlted States $ 16,777.47 

VlsioStd ALNG LicSAPk MVL 086-0117S $ 92.83 186S U nlted States $ 173,127.9S 

VisioStd ALNG SA MVL 086-01253 $ 43.18 44S Un it.ed States $ 19,21S.10 

VSPremwMSON ALNG LicSAPk MVL 9ED-00071 $ 1,684.17 1 United States $ 1,684.17 

VSPremwMSON ALNG SA MVL 9E0-00073 $ 783.S5 15 United States $ 11,7S3.2S 

VSProwMSON ALNG LlcSAPk MVL 770-00110 $ 320.12 8S United States $ 27,210.20 

VSProwMSON ALNG SA MVL 770-00111 $ 280.SO 1S United States $ S,049.00 

VSUltwMSON ALNG LicSAPk MVL 9JD-00050 $ 3,673.77 4 United States $ 14,69S.08 

CISOataCtr ALNG LlcSAPk MVL 2Proc FU0-00936 $ 2,834.64 49 United States $ 138,897.36 

CISStd ALNG LlcSAPk MVL 2Proc YJ0-0107S $ 584.30 218 United States $ 127,377.40 

OynCRMExtConn ALNG SA MVL ZGA-00114 $ S26.14 1 United States $ S26.14 

OynCRMProCAL ALNG SA MVL UsrCAL ZFA-00221 $ 131.31 '.).00 United States $ 13,131.00 

OynCRMSvr ALNG LlcSAPk MVL N9J-OOS23 $ 1,S34.57 1 United States $ 1,S34.S7 

FrfrntldnttyMgr ALNG LlcSAPk MVL 7VC-00117 $ S,173.01 1 United States $ S,173.01 

FrfrntldnttyMgr ALNGSA MVL UsrCAL 7WC-00113 $ 2.66 201 United States $ S34.66 
LyncSvr ALNG Llc5APk MVL 5HU-00215 $ 1,270.65 1 United States $ 1,270.65 

PrjctSvr ALNG LicSAPk MVL H22-00479 $ 1,974.S8 6 U nlted States $ 11,847.48 

PrjctSvr ALNG SA MVL . H22-0047S $ 846.26 10 United States $ 8,462.60 

PrjctSvrCAL ALNG LicSAPk MVL UsrCAL H21-00595 $ 67.60 1 United States $ 67.60 

Pr)ctSvrCAL ALNG SA MVL UsrCAL H21-00S91 $ 28.97 1 United States $ 28.97 

SharePointsvr ALNG LlcSAPk MVL H04-00232 $ 2,369.S2 1 United States $ 2,369.S2 

SharePolntSvr ALNG SA MVL H04-00268 $ 1,01S.S4 13 United States $ 13,202.02 

SQLCAL ALNG LicSAPk MVL UsrCAL 3S9-00960 $ 72.78 1 United States $ 72.78 

SQLCALALNG SA MVL UsrCAL 3S9-00961 $ 31.19 250 United States $ 7,797.SO 

SQLSvrEntCore ALNG LlcSAPk MVL 2Lic Corellc 7JQ-00341 $ . 4,791.98 93 U nlted States $ 44S,6S4.14 

SQLSvrEntCore ALNG SA MVL 2Lic Corelic 7JQ-00343 $ 2,0S3.72 1 United States $ 2,0S3.72 

SQLSvrStd ALNG LicSAPk MVL 228-04437 $ 312.69 12 United States $ 3,752.28 

SQLSvrStd ALNG SA MVL 228-04433 $ 133.98 33 Un lted States $ 4,421.34 

SQLSvrStdCore ALNG LlcSAPk MVL 2Lic Corellc 7NQ-00302 $ 1,249.67 181 United States $ 226,190.27 

SQLSvrStdCore ALNG SA MVL 2Lic Corelic 7NQ-00292 $ S35.58 1 United States $ S3S.S8 

SysCtrStd ALNG LicSAPk MVL 2Proc T9L-00222 $ 307.Sl 1 United States $ 307.Sl 

WinRmtOskpSrvcsCALALNG LicSAPk MVL UsrCAL 6VC-012S2 $ 40.63 1 U nlted States $ 40.63 

WlnRmtDskpSrvcsCAL ALNG SA MVL UsrCAL 6VC-012S4 $ 17.43 127S United States $ 22,223.2S 

WlnSvrOataCtr ALNG LlcSAPk MVL 2Proc P71-07280 $ 2,14S.78 1 United States $ 2,14S.78 

WinSvrOataCtr ALNG SASU MVL WinSvrStd 2Proc P71-07281 $ 1,838.27 1 United States $ 1,838.27 

WlnSvrExtConn ALNG LicSAPk MVL R39-00374 $ 703.74 1 Un lted States $ 703.74 

WinSvrStd ALNG LlcSAPk MVL 2Proc P73-0S897 $ 307.51 1 United States $ 307.Sl 

WinSvrStd ALNG SA MVL 2Proc P73-0S898 . $ 131.76 161 Un lted States $ 21,213.36 
~Total Year. 3 (FY16-17) $ 2,881,493.24-

I Total Years 1 through 3 - Estimated in 2014 $ 9,246,854.82 I 
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Additional Products 

, Product Description 

Step-Ups -·Enterprise·onllne'Servlces · ··· 

VOA ALNG SubsVL MVL PerOvc 

AzureMonetaryCommlt ShrdSvr ALNG SubSVL MVL Commit 

OynCRMOnlnPro ALNG SubsVL MVL PerUsr 

WinlntunUSLAddOn ALNG SubsVL MVL PerUsr 

~"" .. __ , ...... -~-:-· --·~·~~· .. .. ., __ , .. 
Additional Products.· 

'' 

Proii;Jct Description · .. 

Step-Ops • Enterprise Online Services 

VOA ALNG SubsVL MVL PerOvc 

AzureMonetaryCommlt 5hrdSvr ALNG SubSVL MVL Commit 

DynCRMOnlnPro ALNG SubsVL MVL PerUsr 

WinlntunUSLAddOn ALNG SubsVL MVL PerUsr 
. .,, ·--. .. 

Additional .Products --- · ·· ·-·· 
~~;.."".":· 

.. :~,~ ... :.:..,~_,,Product Description'" 

Step-Ups - Enterpi'ise Online Services 

VDA ALNG SubsVL MVL PerDvc 

AzureMonetaryCommit ShrdSvr ALNG SubSVL MVL Commit 
DynCRMOnlnPro ALNG SubsVL MVL PerUsr 

WinintunUSLAddOn ALNG SubsVL MVL PerUsr 
, . .,._.~~·---·,, .. ---- -·•<·-·· --

Attachment B - EA Products Price Sheet 

,, , · ·· · , 'Additional Online Products - Year 1 (FY14 - 15) 
.•-::·- ..... 

-· • . I Usage·.·· ··1 Usage Start I . . I . .., Net Unit Price I License. I Usage ···1 ·" · .... , .... 
Part Number · 

1 
·di . . .... ,: Unit of.Measure : Umt Quantity : · (U.S. D),.". ::, Q •. " ... C. · .. ··. ";··· Extended,:,c;._ 

, n cator Date · · · · :. uant1ty .. . OU!ltry · · · ·· · ... •· 
...... -....... ., ,_ - . ' ... 

4ZF-00019 Adjustable Monthly 12 $ 5.02 350 United Sta $ 21,084.31 

6QK-00001 Adjustable Monthly 12 $ 99.60 10 United Sta $ 11,952.56 

DSD-00001 Adjustable Monthly 12 $ 44.67 100 United Sta $ 53,607.22 

U7U-00001 Adjustable ,r.il()(lthly 12 $ 2.65 25 United Sta $ 794.85 

"Total Year 1 (FY14"1S). $ . : 87,438.93 ' 

Additional Online Products· Year 2 (FYlS -16) 
.. .. .__,.;7 .. -..,,-~-~ 

-"'-··-· ''" .. .. •·:·,·>; 
.~.-,,,,_-., ... 

· · · .. ·· ·Usage_. : .Usage Start .. . . · . "'. ' : .·. ·· ... , Net Unit Price,, . License._.·, '!Usage. ·:· ·• ... ~---
Part Number · , di , · · · . · Unit of Measure · Umt Quantify · ( SD) . Q • C , "' , ,..,. Extended:.:::·.·· 

In cator · · Date · · · U . · ' · uant1ty ' ountry • , ...... · -., . 
. ~-~ -·-- ... -· -· '~ ... -• 

4ZF-00019 Adjustable Monthly 12 $ 5.04 

6QK-00001 Adjustable Monthly 12 $ 100.00 

DSD-00001 Adjustable Monthly 12 $ 44.85 

U7U-00001 Adjustable Monthly 12 $ 2.66 .. 

, Additional Online P~oducts - Year 3 (FY16 - 17) 

Part Number 

4ZF-00019 

GQK-00001 
DSD-00001 

U7U-00001 

Usage, 

Indicator· 

Adjustable 

Adjustable 

Adjustable 

Adjustable 

Usage·Start I I . . . . . . I Net Unit Price 
, , .. .Unit of Measure UmtQuant1ty~ -. ... ;· · , 

· Date. · ,.. . ·" , - ,. . (USD) 
. ,., __ '· 

Monthly 12 $ 5.04 

Monthly 12 $, 100.00 
Monthly ·12 $ 44.85 

Monthly 12 $ 2.66 

---·- "- ~ ---<' •· ..... , .. ,. 

---· -~.· ·-·- ··-~ ·-r·--' -
' ' .. -·-·,_ 

350 United Sta' $ 21,168.00 

10 United Sta $ 12,000.00 

100 United Sta $ 53,820.00 

25 United Sta $ 798.00 
Total Year 2 (FYlS-16) • $" ~- :.,87,786.00 

~-::r··, -~ r"'·" c~ 
··,··. 

.{~ ~ .. .., .... 
License '., I usage" j · ·, _. ,, 

Quantity : country : .:: , Extend~d-" '"~ 
• ..,•,,,;.'.::;,.~ :~-· .-~:'n·•-~. T ]'....-·;-.: 

350IUnited Sta~ $ 21,168.00 

lOIUnited Sta'!$ 12,000.00 
lOOIUnited Sta~ $ 53,820.00 

25 I United Sta~ $ 798.00 
Total Year 3 (FYlG-17) $ ..... B7;786;1io 

I • ........ ....... ..~. .. , .. "··-·-·-, .. Monthly Subscrlptici'ns~ Total Years !'through 3 (FY14-17)" $, 263,010.93 I 
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Attachment B - EA~ is Price Sheet 

Future Pricing - Usage Estimate'd in 2014 · ---'~ ,_ 

Enterprise Products True"Ups - Estimated in 2014 

Produi;t Description Part Number 
. Net Unit Tru~ Up Price (USO) · .Esimated 

Estimated Total 
•· . ---~ _/_.,..,_,_ .. ,., --- ~- ,~. ·- " 

Yearl . . . :Year 2: Year3 ·Quantity. 
~ -- . . (FY14-15). '(FYlS-16) · (FY16-17) ,_, ->I. ... .,,_..,.._-·,.-., .. . ,_,,_ 

" ,. 

CoreCAL ALNG LlcSAPk MVL DvcCAL WOG-00022 $ 178.77 $ 150.24 $ 121.71 1 $ 450.72 

CoreCAL ALNG LlcSAPk MVL UsrCAL W06-00445 $ 205.24 $ 172.61 $ 139.97 1 $ 517.82 

CoreCALBrldgeOff365 ALNG LlcSAPk MVL DvcCAL U3J-00025 $ 59.50 $ 49.28 $ 39.07 1 $ 147.85 

CoreCALBridgeOff365 ALNG LlcSAPk MVL DvcCAL U3J-00026 $ 68.49 $ 56.72 $ 44.96 1 $ 170.17 

ECALBrldgeOff365 ALNG LicSAPk MVL DvcCAL U5J-00025 $ 109.28 $ 91.41 $ 73.54 1 $ 274.23 

ECALBridge0ff365 ALNG LicSAPk MVL UsrCAL U5J-00026 $ 125.71 $ 105.17 $ 84.64 1 $ 315.52 

EntCAL ALNG LlcSAPk MVL DvcCAL wSrvcs 76A-00025 $ 348.93 $ 289.99 $ 231.05 1 $ 869.97 

EntCAL ALNG LlcSAPk MVL Pltfrm DvcCAL wSrvcs 76A-00007 $ 322.80 $ 267.84 $ 212.88 1 $ 803.52 

EntCAL ALNG LlcSAPk MVL UsrCAL wSrvcs 76A-00028 $ 401.38 $ 333.67 $ 265.96 1 $ 1,001.01 

OfficeProPlus ALNG LlcSARk MVL 269-05623 $ 445.00 $ 370.19 $ 295.37 1 $ 1,110.56 

WlnEntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm CW2-00309 $ 118.56 $ 98.64 $ 78.72 1 $ 295.92 

WlnEntforSA ALNG UpgrdSAPk MVL CW2-00279 $ 129.20 $ 107.45 $ 85.69 1 $ 322.34 

WlnEntforSAwMDOP ALNG UpgrdSAPk MVL CX2-00090 $ 143.08 $ 116.44 $ 89.80 1 $ 349.32 
, .. -·-.~ ~ .. .. ' "'"Ml!WE5tii!lit~111rcoilmti:~~lJ.1>1cQ~fl>IRE!!l:~riir!sl!'JPrJi1:1u1.1S ~$-~1J,{f!l6~1~~ .. .. ·,., ""' '· 

special Products si:ep~Ups - Estimated in 2014 .. ... -· 
. 

Product Description· Part Number 
Net Unit Price (USO) " .Esimated 

Estimated Total 
·~ ... Yearl .Year 2 . Year3 Quantity. - .. --~- ...,,.,._..,.~ .. -. _ _,,_~ -.-·~-- ...... ----'·· ~-

. (FY14-15) (FYlS-16)' (FY16-17) ·.'· ----
ECALBrldgeOff365 ALNG SASU MVL CoreCALBridgeOff365 DvcCAL USJ-00027 $ 49.78 $ 42.12 $ 34.47 1 $ 126.37 

ECALBrldgeOff365 ALNG SASU MVL CoreCALBridge0ff365 Pltfrm I USJ-00041 $ 45.60 $ 38.64 $ 31.68 1 $. 115.92 
ECALBridgeOff365 ALNG SASU MVL CoreCALBrldgeOff365 Pltfrm I USJ-00042 $ 48.56 $ 41.13 $ 33.69 1 $ 123.38 
ECALBrldgeOff365 ALNG SASU MVL CoreCALBridgeOff365 UsrCAL USJ-00028 $ 57.22 $ 48.45 $ 39.68 1 $ 145.35 

EntCAL ALNG SASU MVL fromCoreCAL DvcCAL wSrvcs 76A-00043 $ 170.16 $ 139.75 $ 109.34 1 $ 419.25 

EntCAL ALNG SASU MVL fromCoreCAL Pltfrm DvcCAL wSrvcs 76A-00001 $ 158.34 $ 129.66 $ 100.98 1 $ 388.98 

EntCAL ALNG SASU MVL fromCoreCAL Pltfrm UsrCAL wSrvcs 76A-00004 $ 168.61 $ 137.97 $ 107.34 1 $ 413.92 

EntCAL ALNG SASU MVL fromCoreCAL UsrCAL wSrvcs 76A-00046 $ 196.14 $ 161.06 $ 125.98 1 $ 483.18 
.... ($·~~;~1;6'!~51 
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Attachment B - EA Products Price Sheet 

Additional Products Ture-Ups - Estimated in 2014 ' .. ._ 

. . 

NetlinitTrue Up Price (liso) · · .Eslmated 
~~ ~ . ~ . 

Product Description · PartNlimber Estimated Total 
·:•• Yearl - Year2: ·Year 3 Quantity 

"!,,,,...._ ··--~--· ~~-~· <·~··_....,,._,,...,, _ _,.~.,_,.,, " (FY14-15). · (FY15-16j · (FY16-17) 

Prjct ALNG LlcSAPk MVL 076-01776 $ 580.47 $ 482.91 $ 385.34 1 $ 1,448.72 

PrjctPro ALNG SA MVL wlPrjctSvrCAL H30-00.237 $ 967.42 $ 804 .. 81 $ 642.19 1 $ 2,414.42 

VisloPro ALNG LlcSAPk MVL 087-01057 $ 496.50 $ 413.03 $ 329.56 1 $ 1,239.09 

VisloStd ALNG LlcSAPk MVL 086-01175 $ 256.91 $ 213.73 $ 170.55 1 $ 641.19 

VSPremwMSON ALNG LlcSAPk MVL 9ED-00071 $ 4,660.72 $ 3,877.17 $ 3,093.63 1 $ 11,631.52 

VSProwMSON ALNG LicSAPk MVL 770-00110 $ 820.12 $ 539.63 $ 259.13 1 $ 1,618.88 

VSUltwMSDN ALNG LicSAPk MVL 9JD-00050 $ 10;166.71 $ 8,457.53 $ 6,748.36 1 $ 25,372.60 

CISDataCtr ALNG LlcSAPk MVL 2Proc FUD-00936 $ 7,896.54 $ 6,681.76 $ 5,466.97 1 $ 20,045.27 

CISStd ALNG LicSAPk MVL 2Proc YJD-01075 $ 1,627.70 $ 1,377.29 $ 1,126.87 1 $ 4,131.86 
DynCRMExtConn ALNG LicSAPk MVL ZGA-00122 $ 3,419.91 $ 2,893.77 $ 2,367.63 1 $ 8,681.31 

OynCRMProCAL ALNG LicSAPk MVL UsrCAL ZGA-00237 $ 853.53 $ 722.22 $ 590.91 1 $ 2,166.66 

DynCRMSvr ALNG LicSAPk MVL N9J-00523 $ 4,274.89 $ 3,617.21 $ 2,959.54 1 $ 10,851.64 
FrfrntldnttyMgr ALNG LlcSAPk MVL 7VC-00117 $ 14,410.52 $ 12,193.52 $ 9,976.51 1 $ 36,580.55 
FrfrntldnttyMgr ALNG LicSAPk MVL UsrCAL 7WC-00112 $ 17.32 $ 14.65 $ 11.99 1 $ 43.96 

LyncSvr ALNG LlcSAPk MVL SHU-00215 $ 3,539.68 $ 2,995.11 $ 2,450.55 1 $ 8,985.34 

PrjctSvr ALNG LlcSAPk MVL H22-00479 $ 5,500.60 $ 4,654.34 $ 3,808.08 1 $ 13,963.02 

PrjctSvrCAL ALNG LlcSAPk MVL UsrCAL H21-00595 $ 188.31 $ 159.34 $ 130.37 1 $ 478.02 

SharePolntSvr ALNG LlcSAPk MVL H04-00232 $ 6,600.78 $ 5,585.24 $ 4,569.70 1 $ 16,755.72 

SQLCAL ALNG LicSAPk MVL UsrCAL 359-00960 $ 202.74 $ 171.55 $ 140.36 1 $ 514.65 

SQLSvrEntCore ALNG LlcSAPk MVL 2Llc Corellc 7JQ-00341 $ 13,349.08 $ 11,295.36 $ 9,241.64 1 $ 33,886.08 

SQLSvrStd ALNG LlcSAPk MVL 228-04437 $ 871.07 $ 737.10 . $ 603.12 1 $ 2,'.lll.29 

SQLSvrStdCore ALNG LlcSAPk MVL 2Lic Corelic 7NQ-00302 $ 3,481.24 $ 2,945.66 $ 2,410.09 1 $ 8,836.99 

SysCtrStd ALNG LlcSAPk MVL 2Proc T9L-00222 $ 856.64 $ 724.89 $ 593.13 1 $ 2,174.66 

WinRmtDskpSrvcsCALALNG LicSAPk MVL UsrCAL GVC-01252 $ 113.16 $ 95.74 $ 78.31 1 $ 287.21 

WlnSvrDataCtr ALNG LlcSAPk MVL 2Proc P71-07280 $ 5,977.52 . $ 5,057.88 $ 4,138.25 1 $ 15,173.65 
WlnSvrExtConn ALNG LlcSAPk MVL R39-00::i74 $ 1,960.43 $ 1,658.84 $ 1,357.25 1 $ 4,976.52 
WlnSvrStd ALNG LlcSAPk MVL 2Proc P73-05897 $ 856.64 $ 724.89 $ 593.13 1 $ 2,174.66 

~il:L. •. i 
',. ·.m•i"1ff~~ftl&ai~~ii!:C>f.liJ1itlr.~J'iit~Q~tlfg~_iiiilff~n~1f P.rP-!l1J~ ~$f1!fil~~~J2~lsY4$% '· rl' 

Additional Prodllctii step~Dps •:Estimated in 2014. · 
. . . ' ~ · .. ·- : 

......... ... ~ 
•J,-~_ •• '···,.· 

.. "· 
·Net Unit Price (USO) .. _- · · Esimated · 

·.Product Description.' Part Number Estimated. Total 
'. . · Year.1: ~Year 2 . ·-.·vear.3 • ._. : .. Quantify,:. 

·. (FY14-1S) (FY15~16) .. (FY16~17) ·' ·. .. 

ProjctPro ALNG SASU MVL Prjctstd w1PrjctsvrCAL H30-00910 $ 386.95 $ 321.90 $ 256.85 1 $ 965.70 
VlsloPro ALNG SASU MVL VlsioStd 087-02227 $ 239.59 $ 199.30 $ 159.01 1 $ 597.90 
VSUltwMSDN ALNG SASU MVL VSPremwMSDN 9JD-00051 $ 5,505.99 $ 4,580.36 $ 3,654.73 1 $ 13,741.08 
CISDataCtr ALNG SASU MVL CISStd 2Proc FUD-01238 $ 6,268.84 $ 5,304.47 $ 4,340.10 1 $. 15,913.41 
SQLSvrBsnsslntelligence ALNG SASU MVL SQLSvrStd D2M-00498 $ 7,470.91 $ 6,321.51 $ 5,172.10 1 $ 18,964.52 

SQLSvrEntCore ALNG SASU 2Lic SQLSvrStdCore Corelic 7JQ-00448 $ 9,867.84 $ 8,349.70 $ 6,831.55 1 $ 25,049.09 
WlnSvrDataCtr ALNG SASU MVL WlnSvrStd 2Proc P71-07281 $ 5,120.87 $ 4,33::!.00 $ 3,545.12 1 $ 12,998.99 

• ~,.t I -~_,m.-~~-~•l1,\!!'-<ir1~*1~*~~~~-'S\1~1~st1.i11atlill~t~11:s~P!J)Jat¢a~i\tl:f.flAalilti!)ij~J!~rQ!i.!lct5 ~f~~j_Bi!1j31iI697 
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Attachment B - EA~ ;s Price Sheet 

Additional Products Higher Editions • Estimated in 2014 

-"·'-~. r·- :. ·. ·. .._" '.Esimated .. 
Part Number 1-,-.: --v-e"""a-r-1-. ---.-<-'_-Y_e_a_r-2-_>--.,_-;. ,...-~-----t / :Quantity.· :-. -1 E~tima~~Tot~ 

· l... --, ~· 

Pr~cluctpescription. 

. (FY14,15} (FY15~16) ' . 

SQLSvrBsnsslntelligence ALNG LicSAPk 2Proc D2M-00366 I $ 8,341.98 I $ 7,058.60 I $ 5,775.22 11$ '21,175.80 

--~·~$B2I.n1~r1WJ 

Additional Online Products, future Purchases - Estimated inZ014 · ··-.'.;.:'.~:--P'"-";!':i·,i: -<':!;,, 

Additional Products 

. Product Description 

Future Online Services 
VOA ALNG SubsVL MVL PerDvc 
DynCRMO[llnPro ALNG SubsVL MVL PerUsr 
WlnlntunUSLAddOn ALNG SubsVL MVL PerUsr 

AzureMonetaryCommit ShrdSvr ALNG SubSVL MVL Commit 
Future Step Ups 
DynCRMOnlnEnt Shrd_Svr ALNG SU MVL DYNCRMONLNPRO 

PerUsr 

- 'Part Number 

4ZF-00019 
DSD-00001 

U7U-00001 

6QK-00001 

. 52W-00002 I 

·Usage. 
Indicator 

Adjustable 
Adjustable 

Adjustable 

AElustable 

-
Adjustable 

··;-.r·,-., ''""""" !-/'5""1,,• ·,.,.c;:._,,,.,:-,_•,!.<-:"? · 

Usage Start I > · ·_ · I , ... -1-· Net Unit Price: 
Da~e Unit of Measure ·,Unit Quantity · ,·(USO) .. ·· 

:/License.:,,-._, :".usage:':'>, "if'"'"'' •. . _ . 
Quantit./:' :colintrv·: ~.: .. :!Ji.~~~-~d. '" 

~-~-'.~..!·'-'-.; --~-_,:....,.... .._,_.__ _, __ ,,~~--"-·~-'-.~ "- -·-· ~-~·,· ~'l"r~.-~.1..-:~:: 

Monthly 121 $ 5.04 I llUnited Sta~ $ 60.48 
Monthly 121 $ 44.85 I llUnited Sta~ $ 538.20 
Monthly 121 $ 2.66 I llUnited Sta~ $ 31.92 
Monthly 121 $ 100.00 I llUnited Sta~ $ 1,200.00 

i-;t• 
·:·~.-""":- ~-~;;-, 

Monthly 121 $ 94.11 I llUnlted Sta~ $ 1,129.32 
Estimated.Total Adclltlorial'Onllne Products $ ., ... 2;959.92 

Additional Undefined Online Products Future Purchases - Estima.ted in.2014· 

Product Description 

Additional Online Products not included In Attachment B - EA 

Products Price Sheet 

:::;·, Price level o I: · .. 
: . · 

1 Pa~ N~~ber I; P~I~~ L~vel D 1-·••-.,--: .. M. lnus :d~: I License Qua~tity I u~age Cou~~~ ·I··-·· ~~en~~d ~- •· 
· .. Propose • · - · 

·. , le::· .. 

_ . Percentage) 
·..!---,,-· 

" 

To Be 

Determined I $ 1,000.00 7% 11 United States $ 930.00 

Estimated Total Future Pricing- Usage Estirriateil in_2014'" $ ""359,421',19'·1 
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Attachment B - EA Products Price Sheet 

Part II - Additional Usage Estimated in Oct 2016 

Enterpr.ise Products True-Ups -Additional Usage Estimated in Oct 2016 

"~'"Ji.._,,.., ...... ~ ~'l'.".y,.;..,-y'·: ~-.:;~ ~ ...... -

. · -· · ,. .. '· Product Description 
Part Numbei · ' Net UnitTr'uE:! Up Price (USO) ~ _ ._. Esit)lated_·_ '. • _-""·~:·• ~ ~-

. :' _ Year:.1. :' .- _.Year2 . Year 3 _. ·· .. :Adilitionar · Estifr!ated_Total 

· IFY14-1sJ ·- (fivis-i6J: .. fFY16,171 ••· - 0.uarititV 

CoreCALBridgeOff365 ALNG LicSAPk MVL OvcCAL I U3J-00025 I $ 59.50 I $ 49.28 I $ 39.07 I 125 I $ 18,481.25 
CoreCALBrldgeOff355 ALNG LicSAPk MVL OvcCAL I U3J-00025 I $ 68.49 I $ · 55.72 I $ 44.95 I -21261 $ 361,781.42 
WinEntforSAwMOOP ALNG UpgrdSAPk MVL Pltfrm CW2·00309 $ 118.56 $ 98.64 $ 78.72 1180 $ 349,185.50 

-·, ""~A;1f~l•4h~~- ~-:· ~lllJJ~~~11mll'.r~Mltill~'g_~J1~i1ti;t;Jr,-t:rfsttm~"'~fl:i~~r~·~~l~J1fi~l\~i:lil~ l~f4rt'?:!YJ@c~@r1, 

A.ddii:ionaLPl'oducts.True-Ups -Additional Usage Estimated in Oct20_16 
..,,-1.",·1• 

Product Descr'lptlon 

• . '- • - ··-· ~Esimated ,.--- , , 

P 
. , b ._ Net Unit True Up Price (USO) Addi" 1-- • - . • • • d T ' I 

art Num er t1ona Estimate ota 
Year 1 Year 2 Year 3. . • •-.--- -~·- -

, Quantity 
(FY14-15) (FY15·16) {FY16-17)- - '. . "'"::'<:.-1~~ .!p;t 

., 

, . .,- .. 
:: ,;~.;:,;_ - •• ·"- <[.-'::-: ,-·. - .,_ ;'. -

..,.,., .. ~-..,-- -----·-· ~-. 
·-~. ·. ··-::."' -... ;•..::.- ·. 

Prjct ALNG LicSAPk MVL 016-01115 1 $ 580.47 I s 482.91 I $ 385.34 I 21 s 2,897.44 

PrjctPro ALNG SA MVL w1PrjctSvrCAL H30-00237 I $ 967.42 I $ 804.8-1 I $ 642.19 I 113 I $ 272,829.46 

VisioPro ALNG LicSAPk MVL 081-01051 I s 496.so I s 413.03 I $ 329.56 I 2341 $ 289,947.06 

VisioStd ALNG LicSAPk MVL 08.6-01175 I s 256.91 I s 213.73 I s 110.s5 I 31 s 1,923.57 
VSPremwMSON ALNG LicSAPk MVL 9ED-00071 I $ 4,560.72 I $ 3,877.17 I $ 3,093.63 I 151 $ 174,472.80 

VSProwMSON ALNG LicSAPk MVL 110-00110 I S 820.12 I s 539.63 I s 259.13 I 85 I S 137,604.80 

VSUltwMSON ALNG LicSAPk MVL 9J0·00050 I $ 10,166.71 I $ 8,457.53 I $ 6,748.36 I 31 $ 76,117.80 

CISOataCtr ALNG LicSAPk MVL 2Proc FU0-00936 I $ 7,896.54 I $ 6,581.76 I $ 5,466.97 I 181 $ 360,814.86 

PrjctSvr ALNG LicSAPk MVL H22-00479 I $ 5,500.60 I $ 4,654.34 I $ 3,808.08 I 21 $ -27,926.04 

SharePolntSvr ALNG LicSAPk MVL H04-00232 I $ 6,600.78 I $ 5,585.24 I $ 4,569.70 I 121 $ 201,068.64 

SQLCALALNG LlcSAPk MVL UsrCAL 359-00960 I s 202.14 I s 111.s5 I s 140.36 I 121 s 6,175.80 

SQLSvrStdCore ALNG LicSAPk MVL 2Lic Corelic 7NQ-00302 I $ 3,481.24 I $ 2,945.66 I $· 2,410.09 I 55 I $ 486,034.45 

WinRmtDskpSrvcsCAL ALNG LicSAPk MVL UsrCAL 6VC-01252 I $ 113.16 I $ 95.74 I $ 78.31 I 9621 $ 276,296.02 

WinSvrOataCtr ALNG LicSAPk MVL 2Proc P71-07280 I $ 5,977.52 I $ 5,057.88 I $ 4,138.25 I 421 $ 637,293.30 

WinSvrStd ALNG LicSAPk MVL 2Proc P73-05897 $ 856.64 $ 724.89 $ 593.13 206 $ 447,979.96 

···':~l~!N~~m~rt&1&~~~~~~!~If~~m~.:t~ttf~~~!~ffi·5~.!~T~~L~f:(~$~Q'.r~~~4tJ:g:q·~fJifilJW_q~~~1s~ri)'.Tg[~P§: JISl~w~tr~~~x>J1~ 

Additfo"halPrrii:tl.lcts stE!pcl.lps.-Additionalusage Estimated in Oct.2016 

_Product Desc~lptlon _ 
Part Number Net Lin'lt Prke (USO) . . · Esinia.:te_· d,._ __ -_·.I ,., · . _,-:. ,-

Year 1 .. < ~ear 2 _ _ Year 3 _ ,,,0;~~~1}!~()!1.~1-~ "'E~tJ.~~!e,<!:_Tofal 
(FY14-15) . {EY15-16) ·. (l=Y16~i:7) . ._-.quantity 

ProjctPro ALNG SASU MVL PrjctStd w1PrjctSvrCAL H30-00910 $ 386.95 I s 321.90 I $ 256.85 I 8 I $ 2,575.20 

VisioPro ALNG SASU MVL VlsloStd 087-02227 $ 239.59 I s 199.30 I s 1s9.01 I 14 I $ 2, 790.20 

CISOataCtr ALNG SASU MVL CISStd 2Proc FU0-01238 s 6,268.84 I s 5,304.47 I s 4,340.10 I . 221 s 116,698.34 

WinSvrOataCtr ALNG SASU MVL WlnSvrStd 2Proc P71-07281 $ 5,120.87 $ 4,333.00 $ 3,545.12 27 $ 116,990.91 
~ 

1·~t~~1·,:~A;;;J'~f~~~~!&~f~iE~11£:~~Y11~lF~f.(~fW~(:f~~J~~~~:!fJ:~~tW~f~~~~f.t~!Wi#.t~Jl-@jf~1~~$.fi~~~-~J;fi.A·~-~'.!iJ~~-a·t~J:.B~H~(J~~(j~f:~~1:t~}iil:~)iP.f~~;lf<#3~J~~~~~i!i~~· 1Sfi~~~;~~~~~4f~~~~ 
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Attachment B - EA Products Price Sheet 

Additional Online Products - Additional Usage Estimated in Oct 2016', 

,Product Description 
'.Usage Usage Start 

Unit of Measure 
Net Unit.P.~ice, 

indicator. ·Date (USO) 
Step-Ups·7 Enterprise Online Services 

VOA ALNG SubsVL MVL PerDvc Monthly 24 5.04 

AzureMonetaryCommit ShrdSvr ALNG SubSVL MVL Commit Monthly 12 100.00 480,000.00 
Estimated Additional Total co·sffor Additional Online Products 482,419.20: 

0 0 ~fo 

I ·1. • '. i. '· L; / ' '. •••• :: •.••• c~; .. ;. . i ' .~Total Year 1 tlfrciugh.3' Cost Esriiiated,iri 2014 ph.ls Total.Additiorial Cost Estimated in Oct 2016 ' $ ,14,719;59~.07 J 
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ASSIGNMENT AND NOVATION AGREEMENT 

. THIS ASSIGNMENT AND NOV ATION AGREEMENT (this "Assignment") is made as 
of April 18, 2016, in San FranCisco, California, by and between En Pointe Technologies Sales, 
Inc. ("Assignor") and En Pointe Technologies Sales, LLC ("Assignee"), and the City and County 
of San Francisco, a municipal corporation (the "City"). 

RECITALS 

WHEREAS, Assignor is a party to the Agreement (as defined below); and 

WHEREAS, Assignor desires to assign the Agreement, and Assignee desires to assume 
the Agreement, each on the terms and conditions set forth herein; . 

NOW, THEREFORE, in consideration of the promises and the mutual covenants 
contained in this Assignment, and for other good and valuable.consideration, the receipt and 
adequacy of which are hereby acknowledged, Assignor and Assignee agree as follows: 

1. Definitions. The following definitions shall apply to this Assignment:· 

(a) Agreement. The term "Agreement" shall mean the June 25, 2014, Microsoft EA 
Products Agreement between En Pointe Technologies Sales, Inc.· and City and County of San 
Francisco, a municipal corporation ("City"). The term "Agreement" shall include any 
amendments or modifications set forth in Appendix A, attached hereto and made a part hereof. 

(b) Effective Date. "Effective Date" shall mean the _~ate of this A_~ment. _ 

( c) Other Terms. Terms used and not defined in this Assignment shall have the 
meanings assigned to such terms in the Agreement. 

2. The parties agree to the following facts: 

(a) The City, by and through the Office ofContractAdministration, has entered into the 
Agreement with Assignor as defined above and attached as Appendix A and incorporated in this 
Assignment by reference. 

(b) As of April 1, 2015, the Assignor has transferred to the Assignee substantially all the 
assets of the Assignor by virtue of an Asset Purchase Agreement between the Assignor and 
Assignee. 

( c) The Assignee has acquired substantially all the assets of the Assignor by virtue of the 
above transfer, which includes the Agreement. 

--- ·- ··- ...... ----·- (d)The-Asslgtiee lias-assllineciali oblig~tions ... anliiahiiiti~;-~fth~A~~-i~~~~d~~th~- - .... -
Agreement by virtue of the above transfer . 

. ( e) The Assignee is in a position to fully perform all obligations that may exist under the 
Agreement. · 

(f) It is consistent with the City's interest to recognize the Assignee as the successor 
party to the Agreement. 
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(g) Evidence of the above transfer has been filed with the City. They are included in 
AppendixB. 

3. In consideration of these facts, the parties agree that by this Assignment: 

(a) The Assignor confirms the transfer to the Assignee, and waives any claims and rights 
against the City that it now has or may have in the future in connection with the 1\.greement. 

(b) The Assignee agrees to be bound by and to perform the Agreement in accordance 
with the conditions contained in the Agreement. The Assignee also assumes all obligations and 
liabilities of, and all claims against, the Assignor under the Agreement as if the Assignee were 
the original party to the Agreement. 

( c) The Assignee ratifies all previous actions taken by the Assignor with respect to the 
Agreement, with the same force and effect as if the action has been taken by the Assignee. · 

( d) The City recognizes the Assignee as the Assignor's successor in interest in and to the 
Agreement. The Assignee by this Assignment becomes entitled to all rights, titles, and interests 
of the Assignor in and to the Agreement as if the Assignee were the original party to the 
Agreement. Following the Effective Date of this Assignment, the term "Contractor," as used in 
the Agreement, shall refer to the Assignee. 

( e) E~cept as .expressly provided in this Assignment, nothing in it shall be construed as a 
waiver of any rights of the City against the Assignor. 

TfTAlipayment~ and reunbursements previously maaebfCnyto tlie Assignor, and all ~· ·. 
other previous actions taken by City under the Agreement, shall be considered to have . 
discharged those parts of City's obligations under the Agreement. All payments and 
reimbursements made by City after the date of this Assignment in the name of or to the Assignor 
shall. have the same force and effect as if made to the Assignee, and shall constitute a complete 
discharge of City's obligations under the Agreement, to the extent of the amounts paid or 
reimbursed. 

(g) The Assignor and the Assignee agree that City is not obligated to pay or reimburse. 
either of them for, or otherwise give effect to, any costs, taxes, or other expenses, or any related 
increases, directly or indirectly arising out of or resulting from the transfer of this Assignment, 
other than those that City in the absence of this transfer or Assignment would have been· 
obligated to pay or reimburse under the terms of the Agreement. 

(h) The Assigrior guarantees payment of all liabilities and the performance of all 
obligations that the Assignee: 

• -- - ···-------- - - -- -·------ -~ •• - - - - • "'r • -- ·-- -·-·- ••.• ·-·- - --- - ~ ••• -·-.--------(If Assliiiles-under thfs Assignment; or 

(2) May undertake in the future should this Agreement be modified under their 
terms and conditions. The Assignor waives notice of, and consents to, any such future 
modifications. 

(i) The Agreement shall remain in full force and effect, except as modifi.ed by this 
Assignment. Each party has executed this Assignment as of the day and year first above written. 
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4. Governing Law. This Assignment shall be governed by the laws of the State of 
California, without regard to its conflict of laws principles. 

5. Headings. All section headings and captions contained in this Assignment are for 
reference only and shall not be considered in construing this Assignment. 

6. Entire Agreem~mt. This Assignment sets forth the entire agreement between Assignor 
and Assignee relating to the Agreement and supersedes all other oral or written provisions. 

7. Further Assurances. From and after the date of this Assignment, Assignor and 
Assignee agree to do such things, perform such acts, and make, execute, acknowledge and 
deliver such documents as may be reasonably necessary or proper and usual to complete the 
conveyance contemplated by this Assignment or as may be required by City. 

8. Insurance Certificates. For this Assignment and Novation to be effective, Assignee 
shall provide to City insurance certificates and endorsements for the identical type and amount of 
coverage currently required under the Agreement. 

construeC:ttogive any person or entity (other lli.an City and tfie parties herefo and their respective 
successors and assigns) any legal or equitable right, remedy or claim under or in respect of this 
Assignment or any covenants, conditions or provisions contained herein. 

11. Notices. All notices, consents, directions, approvals, instructions, requests and other 
communications regarding this Assignment or the Agreement shall be in writing, shall be 
addressed to the person and address set forth below and shall be (a) deposited in the U.S. mail, 
first class, certified with return receipt requested and with appropriate postage, (b) hand 
delivered or ( c) sent via facsimile (if a facsimile number is provided below). All 
communications sent in accordance with this Section shall become effective on the date of 
receipt. From tiine to time Assignor, Assignee or City may designate a new address for purposes 
of this Section by notice to the other signatories fo this Assignment. . 

Ifto Assignor: 

En Pointe Technologies Sales, Inc, 
Attn: Javed Latif 
. r87o f s~ :F[gUeroa-Stree(su1te- 300 
Gardena, CA 90248-4506 
424-331-1200 
Jlatif:clinclotid.com 
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Ifto Assignee: 

En Pointe Technologies Sales, LLC 
AT1N: Dr. Shahzad Munawwar (COO & SVP) 
1940 E. Mariposa Avenue 
El Segundo, CA 90245 
310-337-5252 
SMunawwar( aenpointe.com) 

Ifto City'. 

Contracting Administrator 
Department of Technology 
One South Van Ness, Second Floor 
San Francisco, CA 94103 

. ' 

12. Consent of City. Each of Assignor and Assignee acknowledges that the prior written 
consent of City to this Assignment is required under the terms of the Agreement. City shall be a 
third party beneficiary of this Assignment and shall have the right to enforce this Assignment. 

IN WITNESS WHEREOF, Assignor and Assignee have each duly executed this Assignment as 
of the date first referenced above. 

ASSIGNOR 

En POmte TeclliloTogies sales, illc-. 
CityVendorNumber: 58893 

By~ 
Title· Controller 

ASSIGNEE 

Subject to Section 12 of this Assignment, City hereby consents to the assignment and 
novation described in Sections 2 and 3 of this Assignment. 

CITY 

JaciFong 
Director of the Office of Contract 
Office of Contract Administration 

Deputy City Attorney 
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., 

Dennis J. Herrera 
City Attorney 

By~~~~~~~~~~~~~~ 
Margarita Gutierrez 
Deputy City Attorney 

Appendix A: Microsoft EA Products Agreement 
Appendix B: Sale Documents 
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APPENDIX A 

Agreement 

Agreement, dated July 25, 2014 
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APPENDIXB 

Merger Documents 

Certificate of Formation PCM Sales Acquisition LLC, March 6, 2015 
State of Delaware Waiver of Requirement, March 6, 2015 

Asset Purchase Agreement, March 12, 2015 
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: ,j ' 
•. ..q. ~'~ .. 

City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr~ Carlton B. Goodlett Place 
San Francisco, California 94102~4685 

MICROSOFT EA PRODUCTS AGREEMENT 
·BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND EN POINTE 

TECHNOLOGIES SALES, INC. 

This agreement (the "Agreement") is made this 25th day of June, 2014, in the City and County 
of San Francisco, State of California, by and between: En Pointe Technologies Sales, Inc. 1 
California Street, Ste. 2800, San Francisco, CA 94111, hereinafter referred to as "Contractor," 
and the City and County of San Francisco, a municipal corporation, hereinafter referred to as 
"City," acting by and through its Director of the Office of Contract Administration, hereinafter 
referred to as "Purchasing." . 

Recitals 

WHEREAS, the Department. of Technplogy acting by and through the Department of 
Technology wishes to procure Microsoft Enterprise· Products from Contractor; and, 

. WHEREAS, Contractor represents and warrants that it is qualified to provide such enterprise 
.products required by City as set forth under this Agreement. · 

· Now, THEREFORE, the parties agree as follows: · 

1. Definitions. Where any word or phrase defined below, or a pronoun used in place thereof, 
is used in any part of this Agreement, it shall have the meaning herein set forth. 

Acceptance Notice from the City to Contractor that the Licensed Software 
meets the specifications contained in the Documentation. City's 
Acceptance of the Licensed Software shall be governed by the 
·procedures set forth in Section 6. 

. . . . }'h!s._~~~!:l!P:~n! aJ.lil_~y !!.t!~c)l_e!i_ a_Qp~!1~ic~~ aJ!g. e~J.:ijpit~ •. - _ -· .... 
including any future written and executed amendments. 

Authorization; 
Authorization document 

P-545 (5-10) 
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Deliverable 

Documentation 

Licensed software 

Saas Application . 

Specifications 

Means (a) the output from, or the results of, the Hosting 
Application based upon input from City and/or End Users, and 
(b) any enhancements, configuration, work product or other 

. deliverable produced by Contractor pursuant to the Services 
provided· hereunder as further described in App.endix A 

The technical pul?lications relating to the use of the Licensed 
Software, such as reference, installation, administrative and 
programmer manuals, provided by Contractor to City attached 
hereto as Appendix A. 

One or more of the proprietary computer software programs . . 
identified ~n the Authorization Document, all related.materials; 
Documentation, all corrections, patches or updates thereto, and 
other written information received by City from Contractor," 
whether in machine-readable or printed form. The Authorization 
Document may identify more than one software product or more 
than one copy of any product. 

The computer program resident on Contractor's servers located 
at Contractor's Host Provider Facilities that provides the 
ServiCes described in Appendices A and C, and that may be · 
accessed by End Users through the Internet. 

The functional and operational characteristics .of the Licensed 
Software as described in Contractor's current published product 
descriptions and technical manuals attached hereto or referenced 
in Appendix A. · 

'Whenever the words "as directed," "as required," "as permitted," or words of like effect are 
used, it shall be understood as the direction, requirement, or permission of the Department of 
Technology [DT]. The words "sufficient," "necessary," or ''Proper," and the like, mean 
sufficient, necessary or proper in the judgment of the DT, unless otherwise indicated by the 
context. 

2. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of 
Non-Appropriation.· This Agreement is subject to the budget and fiscal provisions ofthe·City's 
Charter. Charges will accrue only after prior written authorization certified by the Controller, 

... and" tlieamoliiif o!Cify,.s ·abligaffon hereunder siiaff not"afari.y tiiile exceed°tlie amomii certified ...... . 
for the purpose and period stated in such advance authorization. This Agreement wi_il terminate 
without penalty, liability or expense of any kind to City at the end of any fiscal year if funds are 
not appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of the 
fiscal year,. this Agreement will terminate, without penalty, liability or expense of any kind at the 
end of the term for which funds are appropriated. City has no obligation to make appropriations 
for this Agreement in lieu of appropriations for new or other agreements. City budget decisions 
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are subject to the discretion of the Mayor and the Board of Supervisors. Contractor's assumption 
of risk of possible non-appropriation is part pf the consideration of this Agreement. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF 
THIS AGREEMENT. 

3. Term of the Agreement. S~bject to Section 1, the license granted under this Agreement 
shall be from Jrine 1, 2014 to May 31, 2017, except that the City in its sole discretion may 

. extend the ~greement for two additional years. 

4. Effective Date of the Agreement. This Agre~ment shall become effective when the 
Controller has certified to the availability of funds and Contractor' has been notified in writing. . . . . 

5. License 

a. Grant of License. Subject to the terms·and conditions of this Agreement, Contractor 
grants City an Enterprise License in accordance with Appendix A. City acknowledges and 

. agrees that the Licensed Software is the proprietary information of Contractor and that this 
Agreement grants City no title or right of ownership in the Licf'.nsed Software. 

b. .License Grant. Subject to the payment of the fees described herein, Contractor 
herby grants to City and End Users, a non-exclusive, worldwide license to use, display, and 
execute the SaaS Application and City-Software during the Term and any renewals thereof, if 
any ... 

c. Click-Wrap Disc\aimer. No 'click to. accept' agreement that may be required for the 
End Users access to the SaaS Application or Contractor's Website and no 'terms of use' or 
'p1i-vaey=-pt>l-ief=t'efereneed=therehrurt--urutit-ioned"for-use=of=me=saas--:Appncatiurr-cwc-umracto1'.s 
Website shall apply. Only the provisions of this Agreement shall apply to End Users for access 
thereto and use thereof. The Parties acknowledge that each End User may be required to click 
"Accept" as a condition of access to.the City's .Website, but the provisions of such 'click to ~ 
accept' agreement and other terms (including Terms of Use and Privacy Policy) referenced 
therein shall be.null and void for each such End User. 

d. SaaS Application Title. City acknowledges that title to each SaaS Application shall 
at all .times remain with Contractor, and that City has. no rights in the SaaS Application except 
those exp~essly granted by this Agreement. City agrees not to remove ot destroy any. proprietary 
markings or proprietary legends placed upo~ or contained within any SaaS Application or any 
related materials or Documentation by Contractor. 

' . 
e. Source Code •. Provided City is current on its payments, Contractor agrees to provide 

City with a cilrrent copy of the Contractor's most recent source code version for the Licensed 
Application (Support Source Code), in the event that (a) Contrac~or is liquidated or dissolved, 

.. . . provided ·such-liquidation or-dissolutionis-notin:-connectiorrwith-'the-sale··of all or-substantially-- .. 
all of the related software· assets or stock of Contactor to a successor entity in a merger or 
acquisition, or (b) Contractor generally discontinues suppo!1 for a particular Licensed 
Application product currently supported and licensed to City under this SaaS Agreement, and 
City is paid current on applicable annual fees, provided such Saas Product is not continued by 
another entity or a replacement product which substantially performs the same function is riot 
available from Contractor. 
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f. AuthorizedAPis. City shall also be permitted to access and use Contractor's 
Application Program Interfaces (API's) and develop and modify macros and user interfaces. For 
purposes of this Agreement, such development shall be deemed an authorized modification. ¥Y 
such maci;os or user interfaces developed by the City shall become the property of the City. ' 

' . 
6. Acceptance Testing. After Contractor has installed the Licensed Soft:ware, the City shall 
have a period of 30 days ("Ai;:ceptance Testing Period") from the date of installation to verify 
that the Licensed software substantially performs to the specifications contained in the 
Documentation. In the event that the City determines that the Licensed Software does not meet 

· such specifications, the City shall notify the Contractor in writing, and (:ontractor shall modify 
or correct the Licensed Software so that it satisfies the Acceptance criteria. The date of 
Acceptance will be that date upon which City provides Contractor with written notice of 
satisfactory completion of Acceptance testing. If City notifies Contractor after the Acceptance 
Testing Period that the Licensed Software does not meet the Acceptance criteria of this section, 
then City shall be entitled. to terminate this License in accordance with the procedures specified 
in Section 30(b) herein, and shall be entitled to a full refund ()f the license fee. 

7.. Training. Contractor win provide training credit in the use and operation of the Licensed 
Software in accordance with MSLI website. Upon request by the City, Contractor will provide 
additional training at its current best government rates. 

8. Contractor's Default. Failure or refusal of Contractor to perform or do any act herein 
required shall constitute a default. In the event of any default, in addition to any other remedy 
available to City, this Contract may be terminated by City upon ten days written notice. Such 
termination does not waive any other legal remedies available to·City. 

9. Maintenance and Support 

a. Maintenance and Support Services. After Acceptance of the Licensed Software 
and subject to the tet;ms, conditions, and charges set forth in this Section; Contractor will provide 
City with maintenance and support services for the Licensed Software as follows: (i) Contractor 
will provide such assistance as necessary to cause the Licenseq Software to perform in 
accordance with the Specifications as set forth in the Documentation; (ii) Contractor will 
provide, for City's use, whatever improvements, enhancements, extensions and other changes to 
the Licensed Software Contractor may develop, and (iii) Contractor will update the Licensed 
Software, as required, to cause it to operate under new versions or releases of the operating 
system specified .in the Authorization Document so long as such updates are made generally· 
available to Contractor's other Licensees. · · 

· b. Changes in Operating System. If City desires to obtain a version of the Licensed 
Software that operates under an operating system not specified in the Authorization Document, 

· · · · --- · · · -Contractor will· provide City-wi$-the-appropriate version-of the-Licensed-Software,-ifav-ailable;····· ·· --- ---·· 
on a 90-day trial basis without additional charge, provided City has paid all maintenance and 
support charges then due. At the end of the 90-day trial period, City must elect one of the 
following three option_s: (i) City may retain and continue .. the old version of the Licensed 
Software, return the new version to Contractor and continue to pay the applicable rental or 
license fee and maintenance charges for the old version; (ii) City may retain and use the new 
version of the Licensed Software and returri the old version to Contractor, provided City pays 
Contractor the applicable rental or license fee and maintenance charges for the new- version of 
the Licensed Software; or (iii) City may retain and use both versions of the Products, provided 
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City pays Contractor the applicable rental or license fee and maintenance charges for both 
versions of the· Licensed Soft~are. City will promptly issue the necessary Authorization 
DocUment(s) to accomplish the above. . . 

· c. Charges-Lini.ited Term License. All charges for maintenaI).ce and ~upport are 
included in: the foes referenced in Appendix B: · · · 

d. Charges for Subseq1,1ent Years. City written notice ·of such increase at least thirty 
(30) days prio:r to the expiration of the applicable maintenance period. Amiual maintenance and 
support charges niay increase dependent on the number of users subJect. to the provisions in 
Section 13. An increase in the Guaranteed Maximum Amount of the Agreement wi.11 require an 
amendment executed. and approved in the same manner as this Agreenieq.t. Contractor will make 
maintenance and support services 11-vailable to City for a minimum of 3 years.'. 

' . . . . ' . . . . . . 

e. Warranties: Right tO Grant License. Contractor hereby wan;ants that it has title to 
and/or the authority to grant a license of the Licensed Software to the Cjty, 

10. Warranties: Conformity to Specifications. Contractor warrants that when the Licensed 
Software specified in the Authorization Docq.ment and all updates and improvements to the 
Licensed Software are delivered to City, they will be free from defects as to design, material, and 
workmanship and will perform on the Designated CPU in accordance with the Contractor's 
published specifi.catioQ.s for the Licensed Software for a period of [insert number] days from 
. City's Acceptance of such Licensed Software. 

11. lnfrhi:gement Indemnification. If notified promptly in writing of any judicial action 
brou@t against City based on an allegation that City's use of the Licen,sed Software infringes a 
patent, copynght, or any nght of a thifd party or constitutes misuse or misappropnatlon of a trade 
secret o:r any other right in intellectual property (Infringement), Contractor will hold City' 
harmless and defend such action at its own expense. Contractor will pay the costs· and damages· 
awarded in any such action or the cost of settling such action, provided that Contractor shall have 
sole control of the defense of any such action and all negotiations or its settlement or · 
compromise. If notified promptly in writing of any informal claim (other than a judicial action) 
brought against City based on an allegation that City's use of the Licensed Software constitutes 
Infringement, Contractor will pay the costs associated with resolving such claim and will pay the 
settlement amount (if any), provided that Contractor shall have sole control of the resolution of 
any such claim and all negotiations for its settlement. 

In the event a final injunction ~s obtained against City's use of the Licensed Software by 
reason of Infringement, or in Contractor's opinion City's use of the Licensed Software is likely 
to become the subject of Infringement, Contractor may at its option and expense: (a) procure for 
City the right to continue to use the Licensed Software as contempl.ated hereunder,· (b) replace , 

- --- ·-- --- ----------the·bieensed--Software-with-a-non-infringing;-functionally-equivalent-substitute-LiGtmsed-------- - -. -- .. -- -- .. 
Software, or (c) suitably modify the Licensed Software to make its use hereunder non-infringing 
while retaining functiona). equivalency to the unmodified version of the Licensed Software. If 
none of these options is reasonably available to Contractor, then the applicable Authorization 
Document or relevant part of such Authorization Document may be terminated at the option· of 
either party hereto and Contractor shall refund to City all amounts paid under this Agreement for 
the license of such infringing Licens~d Software. Any unauthorized modification or attempted 
modification of the Licensed Software by City or any failure by City to implement any 
improvements or updates to the Licensed Software, as supplied- by Contractor, shall void this 
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indemnity unless City has obtained prior written authorization from Contractor permitting such 
modification, attempted modification or failure to -implement Contractor shall have no liability 
for any claim of Infringement based on City's use or combination of the Licensed SoftWare with 
products or data· of the 'type for which the Licensed .Software was neither designed nor intended 
w~~~ . . . 
12. Payment. Compensation shall be due and payable within 45 days of the date of invoice. 
In no event shall the amount of this Agreement exceed Nine Million, EightHundred Sixty-Nine 
·Thousand, Two Hundred and Ninety-Two Dollars and Ninety-Five Cents [$9,869, 292.95]. The 
breakdown ~f costs associated with this. Agreement is provided for in Appendix B. No charges 
shall be incurred under this Agreement nor shall any payments become due to Contractor until 
Licensed Software and services required under ·this Agreement are received from Contractor and 
approved by DT as being in ~ccordance with this Agreement. 

Iii no eyent shall City be liable f<;>r interel)t or late charges for any late payments. . 

13. Guaranteed Maximum Costs. The City's obligation hereunder shall not at any time 
exceed the amount certified by the Controller. for the purpose and period stated in such 
certification. Except as may be provided by City ordinances governing emergency conditions, 
the City and its employees and officers are not authorized to request Contractor to perform 
services or to provide materials, equipment and supplies that would result in Contractor 
perfoniling services or providing materials, equipment and supplies that are beyond the scope of 
the services, materials, equipment and supplies agreed upon in the contract unless the agreement 
is amended in writing and approved as required by law to authorize additional services, 
materials, equipment or supplies.· The City is not required to reimburse Contractor for services, 
matenals, equipment or. supplies that are provided by Contractor which are beyond the scope of 
the services, materials, equipment and supplies agreed upon in the contract and which were not 
approved by a written amendment to the agreement having been lawfully executed by the City. 

· The City and its· employees· and officers are not authorized to· offer or promise to Contractor 
. additional funding for the contract which would exceed the ma.Ximum amount of funding 
provided for in th,e contract for Contractor's performance under the contract. Additional :funding 
for the contract in excess of the maximum provided in the contract shall require lawful approval 
and certification by the Controller of the City arid County of San Francisco. The City is not 
required to honor any offered· or promised additional funding for a contract which exceeds the 
maximum provided in the contract which requires lawful approval and certification of the 
Controller when the lawful approval and certification by the Controller has not been obtained. 
The Controller is not authorized to make payments on llJJ.Y contract for which funds have not 
been certified as available in the budget or by supplemental appropriation. · 

. . . 
14. Invoice Format. Invoices furnished by Contractor under this Agreement must be in a · 

· · ---· · ---· ferm-aeeeptable--te-the Gontr()ller,-and-must-include-a-unique·identifyirrg·number:--All amo-unts ·· -·· · · .. ·-. · · · - ...... 
paid by City to Contractor shall be subject to audit by City. Payment shall be made by City to 
Contractor at the address specified in the section entitled ''Notices to the Parties." 

15. Submitting False Claims; Mo.netary Penalties. Pursuant to San Francisco 
Administrative Code §21.35, any contractor, subcontractor or consultant who submits a false 
claim shall be liable to the City for the statutory penalties set forth in that section. The text of 
·Section 21.35, along with the entire San Francisco Administrative Code is available on the w~b 
at http://www.municode.com/Library/clientCodePage.aspx ?clientID=4201. A contractor, 
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subcontractor or consultant will be deemed to have submitted a false claim to the City if the 
contractor, subcontractor.or consultant: (a) knowingly presents or causes to be presented to an 
officer or employee of the City'a false claim or'request for payment or approval; (b) knowingly 
makes, ·uses, or causes to be made or used a false record or statement to get a false claim paid or 
approved by the City; ( c) conspires to defraud the City by getting a false claim allowed or paid 
by the City; ( d) knowingly mak~s. uses, or. causes to be made or used a false record or statement 
to con,ceal, avoid, or decrease an obligation to pay or transmit money or property to the ·qty; or 
(e) is.a beneficiary of an inadvertent submission of a false claim to the City, subsequently 
discovers the falsity of the claim, and fails to disclose the false claim to the City within a 
reasonable time after cjiscovery of the false claim: 

16. Taxes. Payment of any taxes, including possessory interest taxes, and California sales and 
use taxes, levied upon this Agreement, the transaction, or the services delivered pursuant hereto, 
shall be the obligation of Contractor. 

17. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or 
the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace 
u~satisfactory work, the Licensed Software, although the unsatisfactory character of sue~ work, 
or Licensed Software may not have been apparent or detected at the time such payment was 
made. Software; components, or workm·anship that do not conform to the requirements of this 
Agreement may be rejected by City and in such case must be replaced by Contractor without . 
delay. 

18. Qualified Personnel •. Work under this Agreement shall be performed only by competent 
personnel under the supervision of and in the employment of Contractor. Contractor will comply 

. with City's reasonable requests regarding assignment of personnel, but all personn~l, including 
those assigned at City's request, must be supervised by Contractor. 

19. Responsibility for ~quipment. City shall· not be responsible for any damage to persons or 
property as a result of the use, misuse or failure of any equipment used by Contractor, or by any 
of its employees, even though such equipment be furnished, rented or loaned to Contractor by 
City. The acceptance or use of such equipment by Contractor or any of its employees means that 
Contractor accepts full responsibility for and agrees to exonerate, indemnify, defend and save 
harmless City from and against any and all claims for any damage or injury of any type arising 
from the use., misuse or failure of such equipment, whether such damage be to Contractor, its 
employees, City employees or third parties, or to property belonging to any :of the above. 

20. Independent Contractor; Payment of Taxes and Other Expenses 

a. Ind~pendent Contractor~ ·contractor or any agent or employee of Contractor shall 
be deemed at all times to be an independent contractor and is wholly responsible for the manner . 

--"- -·-in- whiGh-it performs-the serv-iGes- and-work-requested· by·City--under--this-Agreement Gontractor-- -- · 
or any agent or employee of Contractor shall not.have employee status with City, nor be entitled 
to participate in any plans, arrangements, or distributions by City pertainfog to or in connection 
with any retirement, health or other benefits that City may offer its employees. Contractor or any 
agent or employee of Contractor is liable for the acts and omissions of itself, its employees and 
its agents. Contractor shall be respons~ble for all obligations and payments, whether imposed l;>y 
federal, state or local law, including, but not limited to, FICA, income tax withholdings, 
unemployment compensation, insurance, and other similar responsibilities related to Contractor's 
performing services and work, or any agent or employee .of Contractor providing same. Nothing 
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in this A.greenient shall be construed as creating an employment or agency relationship between 
City artd Contractor or any agent or employee of Contractor. Any terms in this Agreement 
referring to direction from City shall be construed as providing for direction as to policy and the 
result of Contractor's work only, and not as to the means by which s.uch a result is obtained. 
City does not retain the tight to control the means or the method by whi~h Contractor performs 
work under this Agreement. · · 

· b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant 
taxing authority such as the Internal Revenue Service or the State Employment Development 
Division, or both, determine that Contractor is an employee for purposes of collection of any 
employment taxes, the amounts payabie und~r this Agreement shall be reduced by amounts equal 
to both the· employee and employer portions of the tax due (and offsetting any credits for 
amounts already paid by Contractor which can be applied against this liability). City shall then · 
forward those amounts to the relevant taxing authority. Should a relevant taxing ·authority · 
determine a liability for past services performed by Contractor for City, upon notification of such 
fact by City, Contractor shall promptly remit such amount due or arrange with City to have the 
amount due withheld from future payments to Contractor under this Agreement (again, offsetting 
_any amounts already paid by Contractor which can be applied as a credit against such liability). 
A 'determination of employment status pursuant to the preceding two paragraphs shall be solely 
for the purposes of the particular fax in question~ and for all other purposes of this Agreement, 
Contractor shall not be considered an employee of City. Notwithstanding the foregoing, should 
any court, arbitrator, or administrative authority determine that Contractor is an employee for 
any other purpose, then Contractor agrees to a reduction in City's :financial liability so that City's 
total expense~ under this Agreement are not greater than they would have been had the court 

arbitrator, or administrative authority determined that Contractor was not an employee. 

21. Insurance 

a. Without in any w~y limiting Contractor's liability pursuant to the "Indemnification" 
section of this Agreement, Contractor must maintain in force, during the full term of the 
Agreement, insurance in the following amounts and coverages: . 

l)Workers' Compensation, in statutory amounts, with Employers' Liability· 
Limits not less than $1,000,000 each accident, injury, or illness; and 

2)Commercial General Liability Insurance with limits not less than $1,000,000 
each occurrence Combined Single Limit for Bodily Injury and Property Damage, including 
Contractual Liability, Personal Injury, Products and Completed Operations; and 

3)Commercial Automobile Liability Insurance with limits not less .than 
$1,000,000 each.occurrence Combined Single Limit for Bodily Injury and Property Damage, 

· ineluding-Owned,.Non-Gwn~d and Hired-·auto coverage,. as-applicable;--- -- - -· · · -·· ·-··· ·· 

b. Commercial General Liability and Commercial Automobile Liability Insurance 
policies must be endorsed to provide: 

1) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employees. 

2) That such policies ·are primary insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance 
applies separately t.o each insured against whom claim is made or suit is brought. 
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c. Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation 
which any 'insurer of Contractor may acquire from Contractor by virtue of the payment of any 
l.oss. Contractor agrees to obtain any endorsement that may be necessary to effect this waiver of 
subrogation. The Workers' Compensation policy shall be endorsed with a waiver of subrogation 
in favor of the City for all work performed by the Contractor, its employees, agents and 
subcontractors. · · 

. . . 
d. All policies shall provide thirty days' advance written notice to the qty of reduction 

or nonrenewal of coverages or·cancellation of coverages for any reason; Notices shall be sent to 
the City addiess in the "Notices to the Parti~s" section. 

e. · . Should any of the required insurance be provided under a claims-made form, 
Contractor shall. maintain such coverage continuously throughout the term of this Agreement 
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the 
effect that, should occurrences during the.contract term give rise to claims made after expiration 
of the Agreement, such claims shall be covered by such claims-~ade policies. · 

f. Should any of the required insurance be provided under a form of coverage that 
ineludes a general annual aggregate limit or provides that claims investigation or legal defense 
costs be included in such general annual.aggregate limit, such general annual aggregate limit 
shall be double the occurrence or claims limits specified above. 

g. Should any required insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be process.ed until. the City receives satisfactory 
evidence of reinstated coverage as required by this Agreement, effective as of the lapse date. If 
in-s-UI"fillGG=i-s=HOt--reimtatG~t-hc:Qit.y-m~ it.s=s0l&-€lpti€ltt, t.mninatG=thi-s=-Agres:mG~Gtive--e-n 
the date of such lapse of insurance. 

h. Before commencing any operations under this Agreement, Contractor shall furnish to 
City certificates of insurance and additional insured policy endorsements with insurers with 

. ratings comparable to A-, Vill or higher, that are authorized to do business in the State of 
California, and that are ·satisfactory to City, in form evidencing all coverages set forth above. 
Failure to maintain insurance shall constitute a material breach of this Agreement. . . . ' 

i.. Approval of the insurance by City shall not relieve or decrease the liability of 
·Contractor hereunder. 

j. (Reserved) 

22. ·.Indemnification and General Liability. Contractor shall indemnify and save harmless 
City and its officers, agents and employees from, and, if requested, shall defend them against any 
and all loss, cost, damage, injury, liability, and claims thereof for injury to or death of a person, · 

...... including-employees .of ContractororJoss .. ofor .. damage to-property , .. arisii:;tg-directly-or-indirectly.. . 
from Contractor's performance of this Agreement, except to the extent that such indemnity is 
void or otherwise unenforceable under applicable law in effect on or validly retroactive to the 
date of this Agreement and except where such loss, damage, injury, liability or.claim is the result 
of active negligence-or willful misconduct of City and in not contributed to by any act of, or by 
any omission to perlqrm som~ duty imposed by law or agreement on Contractor, its 
subcontractors or either's agent or employee. The foregoing indemnity shall include, without 
limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs 
of investigating any claims against the City. In addition to Contractor's obligation to indemnify 
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City, ~ontractor specifically acknowledges and agrees that it has an immediate .and independent 
obligation to defend City from any claim which actually or potentially falls within this · 
indemnification provision, even 1if the allegations are or may be groundless, false or fraudulent, 
which obligation.arises at the tithe such clairri is tendered to Contractor by City.and continues at 
all times thereafter. · · 

23. Iilcidental and Consequential Damages. Contractor shall be responsible for incidental 
~d consequential damages resulting in·whole or in part from Contractor's acts or omissions. 
Nothing in this Agreement shall constitute a waiver of limitation of any rights which City may 

. have under applicable law. 
. . ( 

24. }\iability of City. CITY'S PAYMENT OBLIGATIONS UNDER UIIS AGREEMENT 
SHALL BE LIMITED TO .THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN 
SECTION 14 OF THIS· AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION 
OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF . 
WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY SPECIAL, 
CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT 
LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS . 
AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION WITH THIS 
AGREEMENT . 

. 25. Nondisclosure. City agrees that it shall treat t;he Licensed Software with the same degree 
of care as it treats like information of its own, which it does not wish to disclose to the public, 
from the date the Licensed Software is Accepted by the City until the license is terminated as 
provided herein. The obligations of the City set forth above, however, shall not apply to the. 
Licensed Software, or any portion thereof, which: 

a. is now or hereafter becomes publicly known; 

b. is .disclosed to the City by a third party which the City has no reason to believe is not 
legally entitled to ,disclose such information; 

c. is known to the City prior to its receipt of the Licensed Software; · 

d. is subsequently develop~d by the Cit)' independently of any disclosures made 
hereunder by Contractor; 

e. is disclosed with Contractor's prior written consent; 
. . / . 

f. is disclosed by Contractor to a third party without. similar restrictions. 
. . 

, 26. Proprietary or Confidential Information of City. Contractor understands and agrees 
that; in the performance of the work or services under this Agreement or in contemplation 

__ Jli~rn9f,_,c;:.Q_l!k~~t9r ID.!l.Y.b.av~_ acces_s J.9 priy!!_t_~_Qrgg1!fiQ.~11ti_al ip,(o_!Illati9v_ willcth.m<!Yl>.~_9.FD-~d __ 
or controlled by City and that such information· may contain proprietary or confidential details, 
the disclosure of which to third parties may be damaging to City. Contractor agrees that all 
information disclosed by City to Contractor shall be held in confidence arid used only in the 
performance of the Agreement. Contractor shall exercise the same standard of care to protect 
such information as a reasonably prudent Contractor would use to protect its own proprietary 
data~ · 

. . . 

27. Protection of Private Information. Contractor has read and agrees to the terms set forth 
in San Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private Information," 
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and 12M.3, "Enforcement" of Administrative Code Chapter 12M, "Protection of Private · 
Information," which are illcorporated herein as if fully set forth, CQntractor agrees that any 
f:;i.ilure of Conta_ctor to comply with the requirements of Section 12M.2 of this Chapter shall be a 
material .breach of the Contract. In such an event, in addition to any other remedies ~vailable to 
it under. equity or law, the City may te'rminate the Contract, bring a false claim. action against the 
Contractor pursuant ta Chapter 6 or .Chapter 21 of the Administrative Code, or depar the ---· . 
Contractor. · · 

28. Tei:mination . · ._ 

. a. · Basis for Te~nati~n by Contractor. 'C:ontracfo~ shall have the right to tern;iinate 
this Agreement :if City is delinque~t in making paym~nts of any sum due under this Agreement . 
and continues to be delinquent for a period of nin.ety days after the last day payment is due; 
provided, however, that written notice is given to City by Contractor of the expiration date of the· 
ninety-day delinquency period at least ten days prior to the expiration date or, to terminate this. 
Agreement if City ~ommits any other breac_h ofthis Agreement and fails to re~edy si;tch breach 
within thirty days after receipt of written notice by Contractor of such breach. . 

. . 
b. Basis for Termination by City. City shall have the right, without further obligation 

·or liability to Contractor (except as specified in Sections 29 (Protection of Private Information) 
and 30(c) (Disposition of Licensed Software on Termination) hereof): (i) to immediately · 

· terminate this Agreement or the applicable Authorization Document if Contractor commits any 
breach of this Agreement and fails to remedy such breach within thirty (30) days after written 

. notice by City uf such breach, in which event, Contractor shall reimburse, City in the same 
manner as for the removal of the Licensed Software due to infringement under Section 13: or (ii) 
to terminate this Agreement or the applicable Authorization Document upon ninety (90) days 
prior written notice for any reason if the license granted hereunder i.s for any term other than 
. perpetual. In the event the license granted is perpetual, termination of this Agreement or the 
applicable Authorizf:l.tion Document by City shall be effective upon receipt by Contractor of 
written notice of said termination. 

-c. . Disposition of Licensed Software on Termination. Upon the expiration· .or 
termination of this Agreement or ·an applicable Authorization Document for any reason other 
than as provided for in Section 5(a) (Grant of License), City shall immediately: (i) return the 
Licensed Software to Contractor together with all Documentation; (ii) purge all copies of th~ . 
Licensed Software or any portion thereof from all CPU's and from any computer storage 
medium or device on which City has placed or permitted others to place the Licensed Software; 
and (iii) give Contractor written certification that through its best efforts and to the best of its 
knowledge, City has complied with all of its obligations under Section 30( c ). · 

··- _____ '_ ________ ___ A~. _ Su~viy~~__I@~~~tjon and the fol1Q~ing_secti2ns_Qf this A.»-:~~y_!2t sha!_l __ §.l!IT.b'~---------- _____________ ·. 
termination of expiration of this Agreement: ' 

11. Infringement Indemnification. 
15 Submitting False Claims; MoJ?,etary 

Penalties. 
16 Taxes 
17 Payment Does Not Imply Acceptance of 

. Work. 
19 Responsibility for Equipment 
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20 

21 

22 
- 23·· 

24 

Independent Contractor; Payment of 
Taxes and Other Expenses 
Iiisurance · · 

Indemnification and General Liability. 
Incidental and Consequential Damages. 
Liability of City. · · 

39. 

40 

41 
42 

·; 

Administrative Remedy for 
Agreement Interpretation 

Agreeme:qt Made· in .California; 
Venue. 
Construction 
.Entire Agreement 

29. Notice to the Parties. Unless otherwise indicated else:where in this Agreement, all written 
· communications sent by the p<rrµes may .be by U.S. mail, and e-mail, and shall be addressed as 

follows: · 

To City: Kendall W arring~on 
Contract Administration 
Departmf?nt of Technology 
One South Van Ness Ave., 2nd Floor. 
San Francisco, CA 94103 
Email: Kendall.W arrington@sfgov.org 

To Contractor: En'i>ointe Technologies Sales, Inc. 
1 California Street, Ste. 2800 
San Francisco, CA 94111 

Either party may change the address to which notice is to be sent by giving written notice thereof 
to the other party. If e-mail notification is used, the sender must specify a Re".eipt notice. Any 
notice of default must be sent by registered mail. 

30. Bankruptcy. In the event that either party shall cease conducting business in the nqrmal 
course, become insolvent, make a general assignment for the·benefit of creditors, suffer or permit 
the appointment of a receiver for its business or assets or shall avail itself of, or become· subject 
to, any proceeding under the Federal Bankruptcy Act or any other statute of any state relating to 
insolvency or the protection of rights of creditors, then at the option of the other party this 
Agreement shall terminate and be of.no further force and effect. 

31. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part 
of it unless such subcontrirctiilg is first approved by City in.writing. Neither party shall, on the · 
basis of this Agreement, contract on behalf of or in the name of the other party. An agreement 
made in violation of this provision shall confer no rights on any party, and ~hall be null and void. 

-·. - ·-···- -~··· ·------~- -------------------~------------~---- -· -·---~----·---· ---· -
32. Assignment. The services to be performed by Contractor are personal in. character and 
neither this Agreement nor any duties or obligations hereunder may be assigned or delegated by 
the Contractor unless first approved by City by writtep. instrument executed and approved in the 
same manner as this Agreement. · · · 

· 33. · Compliance with Americans with Disabilities Act. Contractor acknowledges that,. 
pursuant to the Americans with Disabilities Act (ADA), programs, services and other activities 
provided by a ·public entity to the public, whether directly or through a contractor, must be 
accessible to the disabled public. Contractor shall provide the services specified in this 
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Agreement in a manner that complies with the ADA and any and all other applicable federal, 
state and local disability rights legislation. Contractor agrees not to discriminate against disabled 
persons in the provision of servic.es; benefits or activities provided under this Agreement and 
further ci.grees that any violation of this prohibition on the part of Contractor, its employees, 
agents or assigns will constitute a m~terial breach of this Agreement. . 

34. Sunshine Ordinance. In accordance with San Francisco Administrative Code Section 
67.24(e), contracts, contractors' bids, responses to requests for proposals and all other records of 
communic;;ttions between City and persons or firms seeking contracts, shall be open to inspection 
immediately after a contract has been awarded. Nothing in this provision requires the disclosure 
of a private person or orgaruzation's net wori:h or other proprietary financial data submitted for 

·qualification for a contract or other benefit until and unless that person or organization is 
awarded the contract or benefit. Information provided which is covered by this paragraph will be 
made available to the public upon request. 

35; Limitations on Contributions. Through execution of this Agreement, Contractor 
acknowledges that it is familiar with section 1.126 of the City's Campaign and Governmental 
Conduct Code; which prohibits any person who contracts with the City for the rendition of 
personal services, for the furnishing of any material, supplies or equipment, for the sale or lease 
of any land or building, or for a grant, loan or loan guarantee, from making any campaign 
contribution to (1) an individual holding a City elective office if the contract must be· approved 
by the individual, a board on which that individual serves, or the board of a state agency on 
which an appointee of that individual serves, (2) a candidate for the office held by such 
individual, or (3) ·a committee controlled by such individual, at any time from the 
eommeiree.tnent-u-f:neguti:ati011b=ftJr f:he=eontraet untj.-l=the later=o-feither-the=terminatiotf'O-f 
negotiations for such contract or six months after the date the contract is approved. Contractor 
acknowledges that the ~oregoing restriction applies only if the contract or a combination or series 
of contracts approved by the same individual or board in a fiscal year have a total anticipated or 
actual value of $50,000 or more. Contractor further acknowledges that the prohibition on 
contributions applies to each prospective party to the contract; each member of Cori.tractor's 
board of directors; Contractor's chairperson, chief executive officer, chief financial officer and 
chief operating officer; any person with an ownership interest of more than 20 percent in 
Contractqr; any subcontractor listed in the bid or contract; and any committee that is sponsored 
or controlled by Contractor. Additionally, Contracfor acknowledges that Contractor must inform 
each of the persons described in the preceding sentence of the prohibitions contained in Section 
1.126. Contractor further agrees to provide to City the names of each person, entity or 
committee described above. 

36. Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges · 
__ .. tlJ._a.t itJ~ (~JJlmm.:_.with th~ prny_t§i_q_n_.oJ .S.~~tiqn .J.S_J Oli>Ltlm_C_iJy'.s_ Chl!rter,_Artii;.l~.ID. Chapter.. Z_. 

·of the City's Campaign and Goverilmental Code, and Section 87100 et seq. and Section 1090 et 
seq: of the Government Code of the State of California, and certifies that it does not know of any 
facts which constitutes a violation of said provisions and agrees that it will immediately notify 
the City if it becomes aware of any such fact during the term of this Agreement. 

37. Non-Waiver of Rights. The omission by either party at any time to enforce any default or 
right reserved· to it, or to require performance of any of the terms, covenants, or provisions hereof 
by the other party at the time designated, shall not be a waiver of any such default or-right to 
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which the party is entitled, nor shall it in any way affect the right of the party to enforce such 
provisions thereafter. 

38. ·Modification of Agreement. This Agreement may not be modified, nor may compliance 
with any of its terms be waived, except by written instrument executed and approved in the same 
manner as this Agreement. · · · 

39. Administrative Remedy for Agreement Jn,terpretation. Should any question arise as to 
the meaning and intent of this Agreement, the question shall, prior to any other action or resort to 
any other legal remedy, be referred to Purchasing who shall decide the true meaning and intent 
of the Agreement. 

. . 
40. . Agreement Made in California; Venue. The formation, interpretation and performance 

. of this Agreement shall be goveme9 by the laws of the State of California. Venue for all 
litig~tion relative to the formation, interpretation and performance of this Agreement shall be in 
San Francisco. 

41. Construction. All paragraph captions are for reference only and shall not be considered in 
~onstruing this Agreement. 

· 42. Entire Agreement. ·rhis contract sets forth the entire Agreement between the parties, and 
supersedes all other oral or written provisions. · If any provision of this Agreement is held to be 
unenforceable, this Agreement shall be construed without such provision. 

43. Compliance with Laws .. Contractor shall keep itself fully informed of the City's Charter, 
codes, ordinances and ·regulations of the City and of all state, and federal laws in any manner 

· aff-ec-ting J;he-perl'.oi:mance-o.f this Agreement, and must at aJJ times comply with such Jocal rnde.s, 
· ordinances, and regulations and all applicable laws. 

44. · Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the 
community in that it promotes a perception in the community that the laws protecting public .and-· 
private property can be disregarded with impunity. This. perception fosters a sense of disrespec~ 

· of the law that results in an increase in crime; degrades the community and leads to urban blight; · 
is detrimental to property values, business opportunities and the enjoyment of life; is inconsistent 
with the City's property maintenance goals and aesthetic standards; and results in adc.1.itional 
graffiti and in other properties becoming the target of graffiti unless it is quickly removed from 
public and private property. Graffiti results in visual pollution and is a public nuisance. Graffiti 
must be abated as quickly as possible to avoid detrlmental impacts on the City and County and 
its residents, and to prevent the further spread of graffiti. Contractor shall remove all graffiti 
from any real property owned or leased by Contractor in the City and County of San Francisco 
within forty eight (48) hours of the earlier of Contractor's (a) discovery or notification of the 
graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This 

--· -·secffoii is.not intendedtqreqiiuea·c6ntradoitooreac1i any1ease-oi'otlier agreement i:ffafifiiiaf · ·· · 
have concerning its use of the real property. The term "graffiti" means any inscription, word, 
figure, marking or design that is affixed, marked, etched, scratched, drawn or painte~ on any . 
building, structure, fixture or other improvement, wheth,er permanent or temporary; including by 
way of example only and withqut limitation, signs, banners, billboards and fencing surrounding 
construction sites, whether pubiic or private, without the consent of the owner of the property or 
the owner's authorized agent, and which is visible from the public right-of-way. "Graffiti" shali 
not include: _(1) ariy sign or banner that is authorized by, and in compliance with, the applicable 
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· requirements of the San Francisco Public Works Code, the San Francisco Planning Code or the 
San Francisco Building Code; or (2) any mural or other painting or marking on the property that 
is protected as a work of fine art under the California Art Preservation Act (California Civil Code 
Sections 987 et seq.) or as· a work of visual art under the Federal Visual Artists· Rights Act of · 
1990 (17 U.S.C. §§ 101 et seq.). 

Any failure of Contractor to comply with this section of this Agreement shall constitute a 
material breach of this Agree1f1ent. 

45. Food Service Waste Reduction Reqllirements. Contractor agrees to comply fully with 
and be bound by all of the provisions of the Food Service Waste Reduction Ordin,ance, as. set 
forth in San Francisco Environment Code Chapter 16., including the remedies provided, and 
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by 
reference and made a part of this Agreement as though fully set forth. This provision is a 
material term of this Agreement. By entering into this Agreement, Contractor agrees that if it 
breaches this provision, City will suffer actual damages that will be impractical or extremely 
difficult to determine; further, Contractor agrees that the sum of $100 liquidated damages for the 
first breach, $200. liquidated damages foi the second breach in the same year, arid 
$500)1iquidated damages for subsequent breaches in the.same year is reasonable estimate of the 
damage that City will incur based' on the violation, established in light of the circumstances · 
existing at the time this Agreement was made. Such amount shall not be considered a penalty, 
but rather agreed.monetary damages sustained by City because of Contractor's failure to comply 
with this provision. 

46. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of 
both parties, and both parties have had an opportunity to have the Agreement reviewed and 
revised by legal counsel. No party shall be considered the drafter 9f this Agreement, and no 
presumption or rule that an ambiguity shall be construed against the party drafting the clause 
shall apply to the interpretation or enforcement of this Agreement. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first 
mentioned above. 

CITY . 

Recommended by: 

M~oJr.,CPA Jc'"<•>JbetD 
COO, Deputy CIO/Director and Chief of 
Staff 

CONTRACTOR 

En Pointe 

Charles J. McConnell 

Approved as to Form: 
Sales Manager - Northern California, Sales 
En ~ointe Technologies Sales, Inc. 

Dennis J. Herrera 
City Attorney 

1 California Street, Ste. 2800, San Francisco, 
CA94111 

City vendor number: 58893 

Approved: 

Appendices· 
A: Custom Enterprise Enrollment CTX - City and County of San Francisco Master 

... · ···--····----·-·Enrollmen:r-··---··· --- --·- ...... ------ ----····· ·---·-·· ···--·--·-- .... -.. ----.. ·-···-·-· ·- --·- -----
Sample City and County of San Francisco Agency Enrollment. 
Volume Licensing Product List June l, 2014 
Microsoft Product Use Rights Worldwide English April 2014 

B: EA Products Price List 
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Appendix A . 
Services to be provided by Contractor 
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Custom Enterprise Enrollment CTX 
City and County of San Francisco Master Enrollment 

Enrollme~t number CZ] Amendment ID 1 · .' .... : __ . , : · · ·: ,.· · "';.: \: ... ,:.: .;, .. :: ... · . . : ": -.:' .: .:·~ ·: . ;:: .. ·:::·'. '. '. "· ·. 
Microsoft to . CTX-: .. ., . :,.. .. ... . .• · .Proposr;t,l.lD: · .. ·: .. ... . ._: .. 

complete . . .. ·. -. · . ;. · -_; -_: .'"'_." "· .: ":._ : · ·: ".;,\ .'.._:_-:.:.: ·· :_ 

ID Number 
Microsoft to complete 

:,:::''.It•,.• 

This "Master Enterprise Enrollment," (which is a .custo.mi~ecj foro1 o~ Microsoft Enterprise Enrollment, 
as defined and used bel9_w.) il? ent~~~d i_nto_b~~een t~e entities Eis fdentifiei:I on th.a sigoature page as 
of the effect_ive date. Enrolled Affiliat.e repres~_nts -~IJ.d wa_r.ra11.ts. it is _an .Affi.li~te. ~f ~he customer that 
er:itered into Enterprise Agreement numb~r 01 E7~13~. · .. : r, ._ · 

Introduction .. 
With its initial order hereunder, Enrolled Affiliate intends to purchase both (a) O~ce 365 Services for 
use by multiple City and County of San Francisco entities ("Agencies," as defined below); ?nd (b) 
other products for Enrolled Affiliate's own use. · · · · 

· Additionally, in order to establish an agreement framework fq~ ~he benefit of the 'entire City and 
County of San Francisco, Enrolled Affiliate ?in~ Microsoft have negotiated certain terms and 
conditions herein that will apply separately to Agencies that submit their own Enrollments ("Agency 
Enrollments," as defined b.elow), each of which will be coterminous with this M·aster Enrollment in 
accordance with the terms and conditions of this Master Enrollment. · 

This Master Enrollment contains: 

(~) lntroci~dion (page 1) · '· 
(b) Master Enrollment Terms and Conditions (pages 1-26 , which contains its own table of 

~s-s-e<;: ion me uaes oefmearerms. As set forth 0elow, these are in some cases 
applicable separately to this Master Enrollment 9r Agency Enrollments, and in other cases 
applicable to both ·Master and Agency Enrollments. · . · 

(c) The Signature Form (pages 27-28) · 
(d} Appendix A (pages 2~-45), wl)ich contains its owh Table of Contents, and amends the terms 

and conditions of the Enterprise Enrolln:ient solely for purposes.of (i) th!s ~aster Enrollment, 
and (ii) each Agency Enrollment (subject to the Erirollm.ent Terms and ponditions). 

(e) Appendix B (pages 46-47), which is the Product _Sel.ection Form applicable solely to this 
Master Enrollment. Note that Agency Enrollments have their own Product Selection Form .. 

(f) Appendix C (pages 48-55), which is the Service Level Agreement applicable to Office 365 
Services, Dynamics CRM Online Services, and certain other Online Services (but not 
Microsoft Azure branded Online Services) during the initial term. 

(g) Appendix D (pages 56-60), which is tbe Service Level Agreeme.nt applicable to Windows 
Azure Cloud Services, Virtual Machines, and Virtual Network during the initial term. 

(h) Appendix E (page 61-74), which is the form of the Agency Enrollment. 
(i) Appendix F (page 75-77), which is an explanation of the structure of the Agreement, not 

intended to establish or modify terms and conditions. . 

... •-'•---·----------· .. -----------

Master Enrollment Terms and Conditions 
This Master Enrollment consists of: (1) these terms and conditions, including but not limited to all 
Appendices below (except Appendix F), such as the Product Selection Form shown in Appendix B, (4) 
any supplemental contact information form or Previous Agreement/Enrollment form that may be 
required, (5) any order submitted under this Master Enrollment. This Master Enrollment is hereby 
entered into u_nder Enterprise Agreement 01E73134 (hereafter, the "Enterprise Agreement"). . 

All terms used but not defined in the documents are located at 
http://www.microsoft.com/licensinq/contracts, or a successor site. Also at the foregoing site, Enrolled 

(~ 

EA Enr (SLG)(ENG)(May2014) CCSF Master Enrollment 

3109CTX 
BO 

Page 1 of BO 



Affiliate may find the Product Use Rights, Product List, updated Service Level Agreements, and other 
documents which Microsoft may, from time to time, add to the sit~. 

These Master Enrollment Terms and Conqitions co.ntain: 

{a) Incorporation of Enterprise Agreement (page 1) 
{b) Order of Precedence (page 2) 
(c) Effective Date (page 2). 
(d) Term (page 3) . . ...... , 
(e) Section 1, Oefinitions (pages 3-6) · 
(f) . Section 2, Order Requirements (pages 6-9) 

a. Section 2a, Product order (page 6) · 
b. Section 2b, f\l_'lin!murn order req1.1irements (page 6) 

.J "-

="""'"'~="""""=""""~~~· ·o.:.: .'# ... ~.G-~6""_ . .s~.e~.c~.ti~9¥r:j~g~p,~}~·-d~J;Jiti?r.:i~tPr!?q~c?!~.(p~a""g_e,_aL ..... , ..... __ , , ··--. ,_. .. . · ..... 
· dY§eicflon 2c:I; Pro(fiJ'c'flJsei FI1glffS"f6f'~erpriS'e"~tlet'S"~page"'6~r":" .. ~-~~·=·· ""'"~' .,~--~~ ·~-. ;· =""'~~~~= 
e. Section 2e, Country oftisa.g·e (pag~ 6}. . ._ · ., ... .. 
f. Section 2f, A9ding products (page 6).. ·· · ; · '· 
g. Section 2g, True-up requirements (page 7) 
h. Section 2h, Step-up Licenses (page 8) 
i. Section 2i, _Clerical errors (page 8) . . ···: 

j. Sectiqn 2j, Publicity (Page 8}' ,_ .. :· .... , 
(g) Section 3, Pricing (page 8) 

a. Se9tion 3a, P~i.ce levels (page, 8} 
b .. seqtrC:>ri 3b, setting pri~es (page .8) . 

. _c. : Section 3c, Master Thip-Up pii~e list (page 9) 
(h) s~ction 4! ·payrii~rit terms (page 9) . · • · : . . . . . . . 
(i) Section 5, Pfofiles, and . scope "of Enterprise fo_r: Lead Enrollme'nt and f\gency Enrollments 

(pages 9-11) . ., · ·. 
(j) Section 6, Transitions (pages 11-12) . · · 

a. Se_ction 6a, Applicability of Section 6 to Master Enroll'!lerit vs. ~gency Enrollments 
(page 1.1). .. . ..... ·.-. ., , . . . · 

b. sectiqrl:ab, Transition ·r~c(ufo~m:~iits (pages 11·-12) ... · . · :-. 
c. Sectibri 6c, Effeict otTr'ailsi~\otf cin L,icenses (page 12) . . . . ·, ~ : · ·, 

(k) se.ction 7-, E;nd ... of Master Eiirolhiient te(n ~nd termination (pag~~· 12~13X 
a.· Section 7a, General (page 1"2). · .. ·. · · · '. ·. : · .. · · ·· ' 
b. Seqtion 7b, R_ene_wal o.ptiop (page 12):. . "= . .' ·: '·' ·: ·: .,. · . . :--
c;:... Section 7 c, If Enrolle_d Affiliate eleicrs not. to renew (pag~s 12-13) a: · s'~:cti&r:i 7d .. J~rniin~H~r1 fq(cat.ise (pail~ 13),.. ; ·· · · " · · ' · 

. . .e;. s~<;:~ion:~e; E;arly terrnin~ti~n (pag!3_ 13}:'. ,-, . : . . . . . . 
(I) se_c;tfoh a.,_~u~fnes's. Ass<?clate Agreen:ient for· HIP M (BAA} (pages 1 ;3-17) . 
(m) Section 9,,Mi9r9soft OnJJ~e _Criiilinar Justic;e informati<:>n Services (CJIS) terms and conditions 

(page17-21}"' ..... '.:<:. ·;.· ·::. ·· : .· ._ . ·. · .. · _.·· 
(n) Section 1 o,· Office 365 Go\iernrnent Comm.unity Cloud (GCC)' Terms and Conditions (pages 

21-22) '':_.' ·'.' .. ':· ' ... . . ·; .... ' ' .. . 
(o) Section 11; 1,nvofoe tq Reseller for quotea price (pag~ 2'2r . .. 
(p) Section 12; Additiq!lal rlghts .. to. Yarnm~r Enterprise· (pages 23-24) 
(q) Sect_i~n 13, Initial. qrderJor Office ~as· Services (PM~ 24) .. 
(r) Master Eriollment Details· · ·. . · :..'.. :· ·.· .: '" .. · . 

a. Section 1, Contact inforiTiatiori (pages 25~26)! ··-
b. Section 2, Financing elections (page 26) 

. . .:} ... ;.;;.t~.'~:;:\:-~>:·.· J:.:·· .· , .. ,:.·~..... ..::·.· .... ·<.:._1 "!· ... ·-
Order-<?f Precedence. rn the case of a c.On.flic:t_between any documents _referenced iil this agreel)'lent 
tliat is not.expressly resolved in the _documents. thei{term·s will c_ontrol in th~ foll9wing order: (1) t~_ese 
terms and conditions, including but not limited t~ alF Appe.ndiq~s· except Appendix F; (2) the l:iiterprise 
Agreement; (3). the. Product List; (4) the Propuct Use Rights; (5} any othe~ documents;· and (6) all 
orders ... s9bmi~ed .under botli _this. Mas~er Enroll men~ and Agency E;n.ro_ilments (if any} ,for which 
Enrolled Affiiiate is the Responsible Affiliate· pursuant to· the terms and conditions ·af Section 5, below. 

Effecti~~ date . ." The eff~cti~e date of this M~ster Eri;oli~ent ~hail be June. :f, 2014, notwithstanding 
the date it is executed by· the parties; Any reference to "anniversary ciate"-.reters to the anniversary of 
the effective date each year this Master Enrollment is in 'effect. If not executed by Enrolled Affi!iate 
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and received by Microsoft with the reseller's initial purchase. order on. or before June 26, 2014, then 
this Master Enrollment shall become null .and .void. . . . . " . . · · . · ' 

~erm. ·The i~i~i~I ter~ of this M~st~~ En~ollment will expi·r~ on· th~, last day of the ~onth, 36 fuil 
calendar months from the effective date of the initial term. · If this Master Enrollment is renewed by the 
Q!ty, ~he r~newal term will expire 36 full.calendar months after th!3 eff$qtiye date qf the renewal terni. 
Ar)Y rF1terence.in ihis Ml\l~ter Enrollment.to "day" will be.a calendar9ay'.: '.' · '.· · .. · · .. . - ... , .:. . . . . . 
: ... '~ . ' .. · .. ..... : .. : 

1. · · .Definitions •. 
•• "1. 

Terms .. u$ed but_' no(d~fined in this Master Enr911ment will have the definition. in ttie Enterprise 
Agreem_eht. Additionally, all capitalized isrms used in Section '8 (''Business Associate·Agreement for 
HIPAA;') .but. n·ot defined.in· the'Ehterprise_Agreement or this l\11a~ter_Enr611men~ shall have the 
defiriition·s set.forth in HIPAA. The following.definitions are·used in this Master l;nro!lment.:' . ... 

• '·.· ••• ' • • • • • • • ' •••• , • •• • • , .¥ 

"Adqiti<;>hal ,Prodl!c;:r' means any. Product identified as such in the .Product List and chosen by Enr~lled 
Affiliate under this· Master Eni'ollme.nt. ._., · :: · : .: -· ... " . · . 

;,Age~~y" ~!3~~~. ~ ~ov~rri~ent ~ntif~ 'ti;~~ ls ~n -~~~ncy: de.pa~~ent: ~ffice, burea.u: instfl!me~tality,· 
divisi.on, un!f 9r ?!~er entity Qf the, qity ~nd Qo!Jnty of Sa~ Fr(:lm:isco; . . . : . . . . . . . . 

"Agen<;:y Enrollment(s)" mef:lris the separate Microsoft Enterprise Enrollment(s), the customized form 
qf whiclJ -i~ shown in Appendi.x E, under which .individual Enrolled Agencies will .purcha,se Products. 
Certain section of this Master ·Enrollment (including but not. limited to Section 5 .• J:)elow) establish .terms 
and conditions applicable to Agency Enrollments. · · " · · 

'.'BAA-Cov~~~d Servic~s·;· (as u~ed ·in· .Sect(o~ 8 of thfs Master E~rollment: "Bu.si~ess. As~o~iate 
Agreement for HIPAA"), means the following Micros9ft_ OnlinE;i Services, exclusively: Microsoft 
Dynamics CRM Online Services; Offic_e 365 S!;lrVices, Windows Azu~e Core Services, and/or 
Windows lntun~. · · · · · · · 

."B.re~c~ Notification Rule" means the Breach Notification for Unsecured Protected Health l~fo,rmation 
Final Rule (HIPAA). -

=..".OusiAes·S=~SGGiate'Ls~.all~ave=tt1e-::s.arne=n·1ea1-1t1-11Fc11Hl'1e='tertH ''13usil'less-assoeiate!LjrF45=6fR=§ 
160.103 of HIPAA. · . . . 

"'City" Ji:iean·~ th.e Clty'and County.of San Francisco, which is th~ Enrolled Affiliate. 
. . . 

"CJIS-Covered Ser\rices" (as used in Section 9 of this Master Enrollment, "Microsoft Online Services 
Criminal Justice Information Services -(CJIS) Terms and Conditic:ms") !lleans Exchange Online, 
SharePoirit Online,· Excflahge Onlirie Archiving, Exchange Online.Prote_ction, and Office Web.Apps, 
<:mly when purchased as"-part of Office ·365 Government Plans (G1, G2, G3, G4, K1, ·1<2) or as 
standalone Government Co!'Tlmlinity Cloud plans. Withbut limitation, CJIS-Covered Services do not 
include Office 365 Professional Plus, Lyne Online or other Office 365-branded or separately branded 
Online Services. 

"Core Platform Services" means only the following features of Microsoft Azure· branded Online 
. Services: Cloud Services (w~b and worker roles), Virtual Machjnes, Storage (Blobs, Tables, Queues), 

and Networking (Traffic Manager and Virtual Nt;1~ork). · .. ' · · 
.... ·- ... . .. : •. .... : · .. ·." . . . . ... . .. '! . •'• .. . . 

"Covered Entity" shall have the same meaning as the term ·~covered ·entity" in 4p CFR § 160.103 of 
HIPAA. · 

. . . 
"CSA'' (as used in Section 9 of this Master Enrollment, "Micr~l}!!ne S~!Q~Griminal_Jy_!'?tice __ .. __ . ___ . _____ .----·-

------------imorniat1on ·services (CJI~) Terms al]d Conditions") means ·the State of California, Department of · 
Justice, or a successor agency as determined by the State of California, acting in its capacity as the 
CJIS Systems Agency for the State of California. · · · 

"Custome'r Data," means all data, including all text, sound, or image files that are provided to Microsoft 
by, or on behalf of, Enrolled Entity through Enrolled Entity's use of ~he o·nline Services. As between 
the parties, Enrolled Affiliate and applicable Enrolled Agencies retain all right, title and interest in and 
to their Customer Data. Microsoft acquires no _rights in Customer Data, other than the rights Enrolled 
_Affiliate and Enrolled Agencies grant to Microsoft to provide you the applicable Online Service. This 
does not apply to software or services Microsoft licenses to Enrolled Affiliate or Enrolled Agencies. 
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"Dynamics CRM Onl.ine Services;, means Dynamics CRM Online services made available through this 
Master Enrollment or an Agency Enrolln:ient, excluding Dynamics CRM for supported devices·; which 
includes but it is not limited to Dynamics CRM Onlii:ie services for tablets and/or smartphones and any 
separately ~randed. se'rvice made available wit!) or connected to Dynamics CRM Online. 

''End User'' nie~n~. an ·indivlduai ·ihEit .ac6ess~~ th.e Ori line· Services. Note that when u~ed in· a ·section 
or provision applic;:able to a speciffo·subs~t of On!ine Service~ (e.g. to Offic~ 365 Seivices'or fo CJIS
Covered Services), End User shall be interpreted to apply solely to an individual that access the 
subset to which the Section or provjsion refers. . · - · -... 

"Enrolled Affiliate" ~~~ns (c.ollectively, and solely with. regard to this Ma~ter Enrollment) the two 
Agencies (Dspartment of Telecorrim.u.nication ~nd Information. S!3!Vices and Department of Public 
Health) that have executed this Master Enrollment and are, to the extent permitted by applfoable law, 
io!ntly .arid_ .~.$.\tl;lr~ilt )iab.!~~}~rid,· ~.~sp9n.~i~ie _ for. performing. the obligatJoris of Enroll~d, Affiliate 

===;;;;;;;;;=~~~d~es:i;c~n,eo~e~a-E-fi#erein:-= · · .·H:·-,. :.'#='':"":".'- .. , .. : --=?=--': ·· ·: ·: ·· ·- .... ·- · ...... -.· .. · ... ·· ··:·-..... -... .:;_;._- ........ --:·~ ,.-

.. ~~roll~d A~~nb~; ~ean~; ~~l~ly ~~-it p~rt~i~s to.-~~. ~g~ncy E~~ollm~ni,' th~ ·;..9:~:ri·~; ·tha~ · sig~~~-~·ti'ch 
Agency I;:nrollment and ther.eby· b~comes· liable and ·responsible for performing. t~e customer 
obiigations set forth in the Agency_:. Erifo,llment. ~ate that th.a· Agency E.nrolimerit wili refer fo 'the 
enrolled Agency as "Enrolled Affiliate," notwUhstanding the definition of that term above;, · · 

"Enroll~d<i;·ntity"" ~ean.s ttie Enrolf~cf Affili~te' or Enrolled Agency intO- whose Mas!ei.r E;nrollment or 
Agen_cy E'nr611:me11t.,ttie terrTI.s arid' cqnditioris· of.Appendix A (which· fnclud_es· terms ~~efiried in this 
Section 1 Y are in·carporated~ " · : · · '.... ' · · · " . ... . . . 

"l;nterpri~~ oii1ineServi~e" nieans any Of11ine Se~ice' d~signat~d .as·k~ E~ierp·ris~'oniin~ Se~ice in 
the Product List and chosen by .Eri'rolled-Affiliate under this .Master Enrollment: Ente·rpris~ Online 

·Services are treated as Online Services, s~cept as noted,·· . · · ': : · .. .·. · 
• . • • ~ • • • • .:: • • • • • 1- • • • i . . . . . . ' . . . :.· . . : . . . . - . 

"Enterprise Producf' means· any Desktop Platform Product that Microsoft designates as an Enterprise 
Product in th.e P.roduct LJ!;!t and chosen by Enrolled Affiliate under this Master. Enrollm~ri,, Enterprise 
Produds: 'musf be ·ucensed fcir· all Qualified Devices· ~nd ·Qualified· us-e·rs cit) an EnterP.rlse~wide basis 
. under this 'program.' · · · · · . . . · . . . 

. "E~p-lratiori Clat~" rriea~s the. date upon which this Mast~r Enrolfrrient' expii'~s.' :· " . ''O: . ' .. 
"Hl·P~''' coll~ctiveiy. me.ans . th~. ad~ini~trati~e. .simplificatiqn provisio·n. of .. thEi. · ~~alth .. Insurance 
Portability and ·Accountability. Aqt enacted by tffe. United ·States Congress, arid' its: implerrieriting 
regulations, incl_udJrg« the Privacy· Rule;,) .the ... Breach. Notifi9&tio11· Rufe; a11~ th.e Sepurity Rule, as 
amende.d· frorri. time tti' time; )ncJudirig by.th~ Health Information T~chnolog·y_ fqr Ecci~o111.ic and Clinical 
Health ("HITEGH'?) A.ct and:bY:.the Modifi9atio.ns tO.·the HIPM Privacy,. St?curity, .. ~nforce!'Jle.nt,. and 
Breaqh ;Notification Rules.. under t_tli;3 Health lnfo.rn:uition_:re.ch'nology for Economic i;i.nd Clinical Health 
Act and the.Genetic Information Nondiscr!min.ation Act;' Other Modifications.to the HIF.'M.Rules; Final 
Rule.".,.-: ..... ::·-.-:·>.·-.: .. ..-:_"-.-.,,.-.'.-"·.::~·:·';._ ". -· .. ·.-. 1-:' .... --"<"·, :/--.:_ "> ./-.·· '.-,,. 
"l~d~·StrY O~vi~~ .. ( als~ known a~ line ~f b~~lnes~-de Vic~) m~~ns. ~~y d~Vi~~ that: (~)'is. hot: us~~ble i.n 
its: deploy~d configuration as, a· general purpo~e;· personal computing d~vic~ (su<::h. as ·a personal 
complit~r), a multi~fUncti6n server, or. a cornmer.Cially viaql~ substitute foi'..or'ie of these· syst~ms; !ind 
(2) only employs an industry' or task~specific softWare' progr.arn (e.g;·q· compµter:-aide.d design program . 
used. f>y an. _archit~q~ '..or a P°.k1t· of .sal.E! program} C'lnd.u~~rY prb!;Jram");· .··' Ttie d~yice. may ".include 

· features. and functions derived frcirri Microsoft· software or third-party so.ftWare ... If the device performs. 
deskfop. functions (such as· erna,il, weird processing, spreadsheets, database; .network· or Internet. 
browsing;:,or sch~qu°lrrig;_ or personal_ finance), \hep the desktop fun_ctions: (1) may only be used for 
the purpose. of supporting the Industry Ptogram .f~nctionality; ahd (2) must be technically ,integrated 
with the Industry Program or_ employ technically enforced po!icies or .architectu_re to operate only when 
ysed.withthelndustryProgramfunctiona,lit}I. " ":_. . · .. · . .- .. ·" . . : .. ···. · 

"L~SA;',~eans a Licens~ with SoftWi:ire Assurance for any Product orde~ed; .. · 
' " . ' . 'r. .. " ' ' '. ;· .... " ' " '' .. ' ·, . ' . . " : : : . . 

"Managed OLS Envh'ohmenf" rr\eans the' collection 'of . Clisfonier Data which is both (i) logically 
isorated frori; oth_er M,icrosbf(c1.1sto'mers• (incl,udtng but not limitedJo other Enrolled Entities') Customer 
Data iri Micrqsoft's data centers;,: and (ii), assO.cia,tE!d witti a unique MOD Rb: In the specific· case of 
Office ~65 Sel)rfC::es, this is commonly ref~~fec! t~ as· a "Tenant.'.' ' . . , 
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l L. t ... 

."Master Enrollmenf' me.ans this customized Microsoft Enterprise Enrollment, from. whic~. Enrollt?.d 
· Affiliate will purchase P.mduct::;. used by itself a.nd other Agencies to which i~ .~ublicenses anp for w,hich 
it is respor;isiblE!.. · ,,, .:,. · . . .· · .. , · . . . .. : ,· '. . · . · .. ·.. · 

• t - • • • • • • • • • • • • • 

"Microsoft Azure branded o:nline Sel'Vices" me~ns any Online Service identified in the Product List. as 
Windows Azure (or Microsoft'Azure) .. · .'; " ·' ·,. , ... · = · "". > ... · . . ·: :·:·: "·" ·. , · 
"Mi~r~~6ft. Azu~e t6re ·$~·~ice.s;~ ':~~an~. solely a~ .it .. ;P~·rtain;. t~ .:sei~~io·ri a. (Busln~s~. Asso~i~te 

. Agreement for Hi PAA'') tl)e follo~ing ·features of fylicro.S!6ft Azure. ·~randed qf!line. s·ervices·: ·c1oi.Jd 
Se.ri/ices (Web and .. Worker. :roles) •. Virtual .Machif1.e~ ·(iriclt1~ing. with '..SOL ;Server), -Storage·: (Blobs, 
T~l;>l~.s; Queues), Virtual Network, Traffi.c. Manager,"\f\/~b· Sites, BizTalk s~rvices •. Media,. Services, 

·Mq.bile. Setvices, ·Servi.ca:· Bus, Multi-,Faqtor '.Aµ~henticaliori; Active Directory, Rights. ,Management 
Service;: SOL Database, and <inf other feature~ 'ide,htifred as ir:icluded· or:i. the Microsoft Azu·ra Trust 
Center. · · .. · 

"MOD RD" . mearis . a Microsoft Online · Difect' Routin'g · 'oom~in .. name,·!:· ehdlrlg. • iri th~ suffix. 
".orimicrosoft.cpm.';" ! · ....... ;., '·'· •• ·."·,.:/ .. ·=·. ".'< ...... > .• :" .. , ;, .... :-.;·. · .. ·u · <:,:;>" ·: · ·· · ::"' 

"Office 365 Services" m~~~s Office 3B5 Plans. E1, G1, E2, G2, E3, G3, E4~ "G4, i<(k1-G, K2 and 1<2-· 
: G.: Exchange Online Plans 1 anc:i...1·-·G, -Plans 2 and:2.-<i; Kiosk ·and .Kiosk..:G; Shar~Poir:it Online Plans 
1, 1-G, 2 arid 2-G; Office Vl(eb Apps Plans 1, 1-G, 2 and 2-G; and Lyne Online ·branded s~rvices. 
Offi9e 365. Services. do not .inplu,de Office 3615 Professlon~I Plus or any .sep~ratei.ly bra!'ldecj service 
·mad~ availab~e with a~ Office ~6~~bra,.n~e9. pla'n.'o'r.§.u!t~ .. : .. : .. ~. · ... '. ... " . :·· ·-,:<:.' "\· . '.·, ''. ,' . : ". :· ... . 
"Office 365:for .. qovernme~f' .l'D.eans Microsoft's f~mjfy of Offi9e-365,S.ervic~s_thi:t~ !'Ire.offered as part· 
of Office 365 Government Plahs .£\S d$scribed. in this Am.~ndment. IJVhen deli'{ereC;t .as part of Qffjce 
365 for Gov~rnment, Exchang<? Online, Lyne Online, ShareP,oint bniine, Exchan'ge· Online Archiving, · 
and Office WebApps· are· provisioned hi Microsoft's multi-tenant data centers for exclusive use. by 
eligible US Federal, State, Local, and Tribal Government Customers only and offered .in. accordance 
with the "co~munity cloud" definition as defiri~.d.i~ th!'! National Institute of Sta.ndt?rds an9 Tecb.nology 
(NIST) Special' P.ublication 800-145. Microsof't refers tO this c'oi:nmun.ity cloud as ttie "Govetnmerit 
Community Clou.d.''. Other Online 'services may be ad~ed tci :tti.e': (:lovetnrrient' Qommunity Cloud as 
communicated by Microsoft.' Other Office 365~branded or· separately brand~d Online Services that 
mai1 be made availabl~_art of or in addition to Q#iee-2.66Jol'=Gevefflffloot ar.e=f.!Gt=i-1-1Glt1Eleel=h'i ll-1e 
Government co·mmunity Cloud. . " " . '. · · .' · · · " -· . · · · · . . · : 

"Online Services" means the Microsoft-hosted services identified in the· Online Services l)ection of the 
Product List. 

"Privacy Rule" 111eans the Standards for Privacy of Individually ldentifial;>le Meal.th" Information 
.. (HIPAA). ' ., · " . . . 

"Producf' means all softw;;ire, Online Services and-other web-based services, jncluding pre-release or· 
beta versions, identified on· the Product List. ·· · 

. -
"Product List" means the statement published by Microsoft from time to time on the World Wide Web 
at http://w\vw.microsoft.cotn/licensing/co'ntracts or at a successor site that Microsoft.identifies, which 
identifies the Products that are or may be ma~e available under a program· (which availability may 
vary by region) an9 any Product~specific condi~ions or limitatiof!S on the acquisiUon of licenses for, or 
use of, those Products. . . . · : · · . ··.. · · · " . . .. , . ... . · . . ... ' . .. .. ·. .... ..... . .. .... - -· . . . . . . . 
"Product Use Rights" means, with respect to any licensing program, the use rights or terms of service 
for each Proquct and version published for that · licensing program at 
http://www.microsoft.com/licensing/contracts or at a successor site. The Product Use Rights for ·---· ___ .,,,_ .. __ _ 

· · -""- -----enline--servic-e·s--a!'e'1rol:lted-.i1n=1 ·separate .a0cumenf,asoflfie'!~ffective Date titled the 'iQnline -·--· 
Services Use Rights," and all references herein to "Product'Use .Rights" ·shall, when applicable to 
Online Services, include such separate document. · . . _ 

. "Protected Health hiformation" shaff h~ve the .same" m~~ning as the term ;'protected he~ith· 
information" in 45 CFR § 160.103 of HIPAA, provided that it is limited to such protected health 
information that is received by Microsoft from, or created, received, maintained, or transmitted by 
Microsoft on behalf of, Customer. 

"Qualified Device" means any device that is used by or for the benefit of Enrolled Affiliate's Enterprise 
and is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of 
running Windows Professional locally (in a physical or virtual operating system environment), OR (2) a 
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. device µsed t~ accesi a vfrtual desktop infrastructure ("VOi"). Qualified Device~ do not include any 
device that is: (1) designated as a server and h6t used as e{personal computer, OR (2) an Industry 
Device, OR (3) not managed (as defined in the Product List at the start of the applicable initial or 
renewal. term of the .Master Enrollmerit) as part of. Enrolled Affiliate's Enterprise. At its opt.ion,· the 
Enrolled Affiliate may d~signate any device excluded above (e.g;, Industry Device) that. is use·P by or 
for the benefit of the Enrolled Affiliate's Enterprise as a Quali~ied Device for an· or a subset of 
. Enterprise.PrOducts or driline Ser\lices the Enrolled Affiliate fias··sefected'.' ·. · .. ' ·. · · 
i·" .. . :·;,.,-·.: ::. · ·,'.:~.~··· = • • • ".: ·.: •• ::~ •• ~ r·~·:··. ·:.,:····. · .J • ",.'., '.' • .·:::.~ .i··"· i ·" '. :·'".': "·. • .. ~: ... -. . 

:'Qualifie~·User'' means. a p:ersci.o. (e.g .. , employee.; consultant, cohtingent staff) who: (1). is a user of a 
Qualif!ed Device,. or (2} accesses any.' serv.~.r.. so~l!lr~ requiring an Enterprise Product Client Access 
Licen,s_e._.ot_a.11~ l;nt!;!rRfise_ Onlin~~..§.!!'!.!.C.~·. It doe.s not incluqe· a persdn who accesses server software 
or an Online Service solely under a License identiffeQ in ·the· a.ualifiecl User exemptlqns in the f roduct 

' J ,-1 $ 

List . . · . ;· . . . : : . ' · · · · · · · . , · · · · ' ~ . . ; · . · · · .· . 

... - ... ",..-""'--..... ,.. •. ""-~""'. ""'. =""~~-· ""': -"li\·;f:t#·9¥·5~· 0ii;l·;~;;e~-a;#;..:i:;;;9r;g-04fte>aiis~rarr&rlltff1rg;erW-ire~teie#tif~a"ilf~e1i@is1e;.1~~trw~wps..im4ble;.P-f,0du~~1st"";o =*""~""·""·:... .... """'"i#;I. : 

the· License. reser\led by Enrolled Affifiate prior to use ar:ig ·for which Mic_rosoft will ma,ke the Online 
· Service available for activation.. ' . ' · ' 

..• f ' ..... ,.. . . •: ~ .. ~: ;:· ... : .- ... .' ... . : .. ; ' . ; " ·: ' . >. . . . . 
"Security Rule'.':·"mears the Security Standards for the Protection .. of Electronic Protected Health 
fnformation. {HIPJ\A} .:::· · .... ; ; , : · .; : ... '" . .. ' . . ·: .... ":: ... . ... •.. · .. 

"Ser\!ice Lei~ei Agt~~riient":m~aris the: ciocJriienJ: spe~ifying the st~~dards Mitrosoft agr~es to adhere 
. to and by which it measures the level of service 'for an Online Service .. :. . · . . " 

' • • • '. ' ••• '' /,. 1.., ' i- . . \. • . . • .. " :. . ~ • ~ . .. , .. '. . . . . .. 

''Transition" m@ans the conversion ot dne or more License to' qr frcirr\ anothe~ License(s). Products 
. eiigfble foi'.Tra:nsition arid perrrlitted Trarisitioris are identified In the Product List : .·· . · 

' • .. • ... ' ~ -~ •:'.: •:. ·: ·: •• ·.' •• .- : • .. • • .: ... "·(: • ..,. • • • :· • : •• '"'. .: ·,:. :" .: ,' .. ~ ,. • " • • 1 .. " ••• 

''Tram~iiion Period" means the time between the Transition: and the next Master Enrollment or Agency 
. Enrollment annivers~ry date for .which ttie ,Tral"!sition is reported.· , '.: · . : ·. · 

'. 'Wlh.dotv~ int~~~: Ohlfna Servi~es;,: rheans 'the~ clb~cf"ier-Vic~ (oriiin~ Sehticey .p~rti~n· of Windows 
lnty~.~ s\ich _aS, t.fie Wirl'd9W,$ liitune· Add~tjn Pro9uct (Voi~·m'e Uceri~frig ~KU. ~umpe.r U?U-00007). It 
doE;is not inch,1d~_'ariy qii-pr~in.ise~ so(tWaf,e mMe available with"·E!. Windows lhtune supscrtption~ 

''Yain;.riefi .. ~ri~~~fr~e"~ fne:aris 'the ·~hlti~t~nahi .'s~_~i·~~ . offe,;i~g,' Y~mm~~ Enterpr[s~. (Micrb~o.ft µ·art 
number 7LO-oooo2); as described in the Product Vse Rights. . · : .. · . :. , . · ·. , : · . · :· · 

~ . . : . . . . ' . 
.. . · .. ..... .· ... 

2~ Ord~( requir~ments. . . _,. , 

' a; Prod~ct.·or~~r; The Reseller ~iit provide. E.nr~lled Affiliate with: Enrblfea Affiliate's Proquct 
pricing and. order. Prices arid._ billing terms tor all Products orclere,d will be determinec:I QY 
agreem~.nt between Enrolled Aftiliat!i.and th,e· ~~~elJ.~.r .. J'he _Re.~e.I~er. Will provide Microsoft 
with the or_der se~arately from this Master Enrollfu~pt.: .. :"" ·· , .· . · .- ·: , . . .... . 

. i . . ' . . . 

b. Minimum Order requirements •. : .. Enrolled Affiliate's. Enterprise .mu.st have a min.imun:i of 250 
QUaltfied Users or Qualified Devices.:.· The· initial order must include at least 250 Licenses for 
Enterprise.Products or Entefprise Online S~ryfces.· -'\:':; :: ....... ,..:·\: .;_ . . . ··; '·.- . 

· (i) · E~~e~~ri~~· coril~itrii~~t~ if .·or~e~i~~ '~r;y. Ehterj;ris~ P;ociticts; Eiirol109· Affiliat~'s 
order must include coverage for ~di Qualified Users or Qtialiffed Devices, depe.nding 
on the License Type, of. one or m.ore. Enterprise Products,.or a mix of Enterprise 
Prpducts <;1nd the corresponding Enterpris.a Online Servfces.: . · . · ·'.. 
,·;. ·.·1·. :, '." ·.,.: .. ; . ' .. : \ . .,·· . . .·: : ... 

. . (ii)· !:nterprise. Online Services. If ordering Enterprise Online Services: onlv. then 

. Enralled.Aff,iliate must maintain at least 250'Subscription Licenses"' .. ' . : .. . ' . 

c. Addiu~~~i· .P·t~d·~·~t~. Upo·~,. ~~tisfy;~~ \~~ -~ini~-~~. o.rd~r -;~quj'r~ments ~bove, ·Enrolled 
Affiliate may order Additional Products aild. SeMces. 

d. P~o~~~~ use Right~ ta~·~~t~~~i;$e. pr~d~cts:.~b~ Ente·;p~i$e·P~cict~·cts:·:if ~·riew Product 
version ,has mare restrictive use rights than th~ version that is current at the start of the 
applicable initial' or· renewal term of the Master Enrollmerit-,, t(Jo$e. more restrictive· use 

. rig~ts will not apply to Enrolled Affiliate's use of that Product during that term. 

e. Co~nt~~-~f l.is~~e. En;~1i~ci Attin~ie" mu~t .. s~ecify ~tie co~ntries where Licenses will be 
useq on. its. initial' order and on any additional orders. · . ' . 
"· 
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t: Adding Products. 
' . . 

(i) Adding new. P~odacts nQt. previously ordered. Enrolled. Affiliate may add new 
· · Enterprise Produ·cts by enterin.g ·into a new Enrol!ment (including a new Agency 

Enrollment, if desired) or as part of a renewal .. New Enterprise Online Services may . 
b$ .added by conta.cting ·a Microso~ Accpunt . .M~nl;\ger or ResellE;ir. New Additional 
Produc,t~, other th!'!n Onl[ne Se.rYi.cE;i$; o:i~y be Uf?~d:if an order is placed in the month 
the· Product is first used. For .Additional Products· that are Online $ei:vices,· an initial 
oroer forth1;1 Online Ser\!ice. i$ required prior to use. · - . , . 

(ii):· Acfciiri9·; .L!~.~j.j§~s. '_tq'r. '·~~evi~ti'$1y. o~d~recf . P~odu.~t~. Addi#onal Licenses for 
::pr~viously ·ord~red "Prod~·c;:t~ '.must be Jnc.i!)d~~ in thS nexqr.ue-up order. Enrolled 
Affiliate must purchase ·services aiid Licenses for Online 'Services prior to use, unless 
t.he. Online 'i;;arVi9.~s 'are (1)' .identified "as eli'gi~I((! fo'r true.-ui:> 'in 'tlie Product List or (2) 
ipduded ~s 'pEirt .of other Lice11$es. (e.g:, Erit~rprise CAJ .. ). · . · .. · . · · 

g. ; rru~-~·p'"~~q.ui~~m~~t'~; :· . · .·.; ~.· " : ..... , ·. ""· " ·. · .... · "'; ·" ; · · " ... ._... · · 

· "· ll) ~~~~:~~~ ~~d~; .. E~.r~i!~~ ~fflli~t~ m·~~~ s~~~it .. ~n ~~nual true-up order that accounts 
·for ·changes since the initial order or last true"up .order, .including: (1) any increase iQ 
,Licenses, "inc'luding any i.ncrease in: Qualified Devices or Qualified Users and 
Reserved Licenses; (2) Jransitions.(if permitted); or (3) Subscription License quantity 

· "reductions (if permitted). Microsoft, at its discretion, may validate the customer true
up data submitted through a formal product. deployment assessment using an 
E;l.pproved Microsoft partner. · 

(i.i) Ent~rprise Pr~d.ucts:· Enrolled Affiliate ~ust determine. the number of Qualified 
Deyice.s and Qualified Users {if ordering user-based Licenses) at the time the true-up 
order is placed. and must order ad.ditional Licenses for all Qualified Devices and 
Qualified Users that are not already coverea by· existing Licenses, including any 
~nt~rprise Online Services. . 

(iii) Additional Products.: For Products that have' been previously ordered, ·Enrolled 
· Affiliate ·must determine the Additipnal Products used and order the License 

cliffei:enee-{if=ariy) .. 

: (iv) onijne Se~vice~. F~r Online Services identified as eligible for true~up orders in the 
Prodacf List, Enrolled Affiliate ·may first reserve .the additional Licenses prior to use: 
Microsoft will provide a report ·of Reserved Licenses in excess of existing orders to 
Enrolled· Affiliate and its.Re&eller. Reserved Licenses will be invoiced retroactively for 
the prior. ye~r, bf'ls~d upon the month in which they were reserve( 

(v) Transition.s •. Enrolled Affiliate must report all .Trahsiti~ns: Transitions may result in 
an ·increase in Licenses 'to be included on the true-up order and a reduction of 
Licenses for prior orders. Reductions in Licenses will be effective at end of tlie 
Transition Period. Associated invoices will also reflect this change. For Licenses paid 
·upfront;.Micro&oft will issue a credit for the.remaining months of.Software Assurance 
or Subscription Licenses that were. reduced as part of the Transition. 

(vi) True-up due date; The .true-up order must be received by Microsoft between 60 and 
30 days prior to the Ma·ster Erirollnieirit an·niversary date.· The third-year anniversary 
true-up order is due within 30 days prior to the Expiration Date. Enrolled Affiliate may 
true-up· more often than at each Master Enrollment anniversary date except for 

. _____ Subscr!J:!tion Lice~e reductions. · .. _ .. __ . ----·-------....... _ .. __ _ 

(vii) Late true-up order. If the true-up order is not received when due: 

1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered. 

2) Transitions and Subscription License reductions cannot be reported until the 
following Master Enrollment anniversary date (or at Master Enrollment renewal, 
as applicable). 

(viii) Subscription License reductions. Enrolled Affiliate may r9duce the quantity of 
Subscription Licenses on a prospective basis if permitted in the Product List as 
follows: 
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~) For Subscription Licenses part of an Enterprise-wide'purchase, Licenses may be 
reduced if the total quantity of Li<;enses and S,oftware AS$Urance for ~n applicable 
group meeits or exceeds ·the quantity of Qualif!ed Devices identified on the 
.Product Selection Form. Step-up Licenses do not cour:iltowarps this total count. 

2) For Ent~ri)rise. 6niine · .. SeNices' not a part 'of an Ente:rp'rise-wide purchasej 
License.s'cian be' re<;luced ~s·J,ong as the initial order. riii,nfmum requirements are 
maintained: . ': .. ':: . . ( . : . . 

0

f" ... '' .... 

3) . For Addi~ional Pr~dlict~ ~vaih;i .. ble as Subspri'ption. ~ic;e~s~~~· Eri.roll.ed Affiliate may 
. reduce the Licenses·; If tf!e License. count is 'reduced'.to 'zero, then Enrolled 
· Affiliate's use 'qt tiie'applicab1'9·~ubscripti(;in l.,ic~.nse will b°e caricellect 

lnvoides \Nill be a,qjusted to teflec.t ariy"reductipm;; iri Subscription Licenses at the true
up· order fv1ast~r Enrollment anniversary d~te" and :effe9ti.v$ ~s of .s.uch date . 

. . • '. ... • ,.;.. . ···, • ....... :.1'··1·: ·: ·--·-·· · •.• , •. ~ . ..,..,,, .. : ........ ' . '~\. ... ,.:::·~·· •\ •• :.-.... ,.-..:. • .-.•.• ;,. ···~ .:.~ ,.,.: .... ~··;-'•-.· ...... .' '.:!· ·-~~, .. ~· ....... -· .. ~ •. -{. - ~- ... ····~ ••.. ; • • • . .. . - • 

(ix) Update sfat£!n1ent . An update sta~emeht .tnu~rbe'. susmrtt.e~ 111l3t~,1;3.dof a true-up . 
(jrder if, as of the .initial order or last true-1.Jp order; Enrolled Affiliate's· Enterprise has 
not: (1) e:::hanged the number of Qualified r;:>evices an<;! Qua,lified Users licensed with 
Enterprise Products or Enterprise Online· Services; and· (2} increased its usage .of 
A~ditional.. Products," :.This Lip9ate statement rnust, be. signed by.., Enrolled Affiliate's 
authorized· representative. The · update· statement· must be received by Microsoft 
between 60 and 30 days prior to the Master Enrollment anniversary date. The last 
update statement.is. due· within 30 days priorto the Exp'rration Date,. 

h. Step-~p Lic~nses. Fa; Li~enses. eligible f~·r a''step-up ·u~der 'thi~ Master Enrollment, 
Enrolled Affiliate may'step~up to a higher. edition or. suite as follows::· .. · 

: , • • I 

(i) For step-up Lice'nses. included on an 'initiar' o,rder; 'Enroll~Q Affiliate may order 
according to the trt,ie-up proce!s~~ ,,.. . . ·>. ~ ":': · · : · · · 

• I •• • .• 

(ii) If step-up License~ are not included on an initia.1 order, Enrolled Affiliate may step-up 
ini'tiany .PY following the· process de~c;ribed in the Section titl~o "Addirig new Products 
not ·prevfously ordered," then ·for .additipnal step~up Lic~nses, oy f911owing the true-up 
order process .. · · · · · . .. ' " ... :.: .. _' ... '. .'. · · · 

(iii) If Enrolled AffiliE!,~e tias previ,ou.~ly: ordered a11.0nH)1e S~tvi.99.as.a.n Additional Produc:t 
·an,d wants .to step-up fa. an Ent~.rpri~e Online Serv.ice.:eligible for ·a Transition; the 
step-up m,a.y l:i_e,_rep·o'rt'e~. as a lr'a~siti9_ri~: · · .... · · .... · : : · . · 

(iv}. If. ~~~olled AffHj~te ... Tf~~:sitions ~ ~icen~.e: it: .. in~~ b~~ abJe ·t~ further step-up the 
Transitioned Licie.n~e. If Enrolled Affilia~e· chooses to step-up· and th.e steP.-UP License 

' · is separate.ly, eligible to be. Transition,ed, such step-up, Liceris.es may result. in a . . . . . . . ~ . . . . ~ . ·I' ... ~. . . .. .. . ' \ 
License red1,1ction ·at the .Master Enrollment anil,!Versary date following. the step-up; 

i. Clerical, em:>~~'.~·:· Mic~~s~ft and Clfy :~a~. 6~r~ed.~1~rl~al. e~~or~ in thi~ ~aster Enrollment, 
·and any documents ·submitted witli or ·urider tt\is· Master Enrollment; by providing notice 
by email and· a reasonabfe'.oppo'rtunity for. the other partY:fo object to' the correction. 
Clerical errors include minor mistakes/ unintentional· additions and omissions, This 
provisfori- ·cfoes .. not apply to. material terms, sµe,h a~ the. 'identity, quantjty or price of a 
Pro(:luctor~ered ... • ·:".·: .. .'. .·: '.. i.-;" · · :."1 ' •• ;.'.. · "·: '. 

j.. Publicity~ Neither Party .shall issue any:pre$ir release cir. oth.~r public i;i.nnouncement 
. related t6 this Agreement, written or oral, wittioi.Jt tlie prior written consent of the other 
party, except as required by law or a court order; 

•\. 
·;-", 

3. Pricing~" . . . ,, . . :'· . . , . 

a. Prl~e Levels. l;xcept as otherwi$e established. .bY the terms and conditions of this 
Master. Enrollment, Enrolled Affiliate's and Enroll~d Agencies' Pr.ice Leve.I for all Products 
orde.red ·under thi.s Master Enrollment will be· deterrrii!Jed b.Y tli~ Enterprise Agreement 
identified above. As of the Effective Date of ttiis Master Enrollment, the Price Level (in 
accordance witli the terms and conditions"of Amendment# CTX-CA-Fsilver-CORIV14 to 
the Enterprise Ag'teemeni) was Level D minus 7.5%, except. for (i): Microsoft Azure 
branded Online Services which are Level D, and (ii) MCS ·and· Premier professional 
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services (althougD such professional servic::e& shall not be purchased pursuant to this 
Master Enrollment). " · · .. : . . . 
A.s an exception to. the to'regoing, special referenc'e prices have beem provided to 
E:nrolled Affiliate for Office 365 Services under this ·Enrollment which includes unique 
discounts from Leve1·0 (each g·reater than· 'or equ.al· to L<?vel D minus 7.5%, as of the 
Effective Date)> · ·. · · .... ' " · ._,. · '. ·. · , . · ".. · .. . :· ·' ·· · · · >" . .-···· :. · · 

b. Setting Prices. En~o!led Affiliate's prices fqr e.ach Product will be establ.ished_ "by ·Its 
Re~E;i(Jer. As ·rang as .!;l}rolle~ Affiliat~ continui;1s to .. qualify- for tt)e .-sarne price level, 
Micros_6ft;s prices ,for R~_se.llers., fqr eac.h .Product" ·9(service will pe ·fbced thrqugflout the 
applicable initial or rene~al Master Enrollment term. However, if Enrolled Affiliate.quali_fies 
for ~- d!fferent _ _pri~e level, Microsoft will establish a· new price level for future nev(orders 
either upon Enrol!ed.:Affiliate's request 9~ o"n. its O\/\fn".initiatiye .. Any cnanges will be bas$d 
upon_ pric"~, :1eyef· r1:1.1~-~ ih -t~e J?ro~ugt ~01!:!~~.ion; F,orrri.. _: .. :: :· ,{::· _'.' · · ·> :-: :\.. ... :_. -_. · ,'. ·-. _,-::. -. ,":· · 

i::. Master.Tr.1.1e:·up_price: list. Microsoft wni provic!~ th~ Reseller.confide.~tial riet True Up 
·prk:~s 'appl_lcable:·soleiy tq thos1f'Produi::ts (collectiv~ly, '"lniti~!ly-Ordere~ ·pr0ducts'.'Y-for 
whiph Enrolled Affiliate ·and various>.Enrolled Agencies·'lssued ln1tiar purchase ·orders 
under" (i) ·this .Master Enrollment ati~ (ii) eiach· applicabfe _'Agency ·Enrollments that" was 
executed coh~urrent Yl'ith thi_s Master .. Enrollment in June, 2014. The Reseller's True-Up 
cost will in all cases be based upon thE;i annual contract period during which the order was 
pl_aced (or required-to be placed; pased· upon date·of us.age). :In ·all cases, an Enrolled 
Agency's actual ·priqes and payment terms ·wlll be- determine~ by. separate."cig_re?ment 
between Enrolled _Age'ncy· and its Reseller.· · · · · · · · · ·. ··· · ·'. · : ·. · · · · 

. Th~:pa.rti~s:_ack~qvJl~d~e\h~t, duri~g .the te~~ of .thi.s. fv1as~ei"~n~oi1ment: Microsoft mi;iy 
programmatically discontinue one or more Initially-Ordered Products ... If this happe_ns·; it 
may be impossible to include the SKU for such discontinued product as an orderable 
SKU on any new Agency Enrollments submitted for execution after such discontinuation. · 

· !n such case, to the extent that Microsoft may allow additional quantities of such 
discontinued product to be ordered by customers for the duration of the t~rm(s) '.of 
Enrollments under which such product had been previously ord.ered, the Enrolied_./\ffiliate 
may-ordei--sa:ctt=li:nt1allf-Graetetf PT6dactmderthrs-Ma:sur1Efirollment on behatronne 
Enrolled Agency that" was unable to order the applicable SKI.) under its own Agen·cy 
Enrollment. · · · · 

4. Payment terms. 
. ' 

For the initial or renewal order, Enrolled Affiliate may pay upfront qr elect to spread its payments over 
the applicable Master Enrollment term. If spread ·payments are elected, unless indicated otherwise, 
Microsoft will invoice Enrolled Affiliate's Reseller in three equal annual installments. The first 
installment will be invoiced upon Microsoft's accepfance of this Master Enrollment and on each 
Master Enrollment anniversary date. Subsequent orders are invoiced upon acceptance of the order 
and Enrolled Affiliate may elect to pay annually or upfront for Online Services and upfront for all o~her 
Licenses. 

5~ .·. . Profiles, and scope. of ~nte.rpri"se for Lead Enroll~ent and Agency'Enr~llmerlts. 

For the purpose of.both this Master Enrollment and all Agency Enrollments, only Agencies (and not 
•.... --~-- _______ Qtbat'.'.AttiliaJe_s,'.'..ils_definadJ.aJhe...Enterprise.Agreernent)-sbalLbe.entitledJo_use-Licenses-pur.chased- - ·-· . -·- -- ·--- . . ..... -· - -

under either of the forgoing types of Enrollments. 

Solely as it pertains to this Master Enrollment, Enrolled Affiliate's "Enterprise" (as _defined in the 
Enterprise Agreement) shall be divided into two groups ("Profile&"), as follows: 

"Profile 1," for which the Enterprise shall . consist solely of the Department of 
Telecommunication and Information Services ("OT"); 13.nd · 

"Profile 2, for which the Enterprise shall include any Agencies except OT to which Enrolled 
Affiliate sublicenses and for which Enrolled Affiliate is responsible. 
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Licenses for Profiles 1 and 2 witrbe ordered and invoiced under the Enrollment Number(s) assigned 
to the Master Enrollinent. Notwithstanding anything to the contrary in the Enterprise Agreement or 
tliis Master Enrollm~nt, Enrolled Affiliate sha.!I p~rphase only Online Servjc.es (and no other Products) 
under Profile 2. Additional Profil~s may I:>~ added la~er by amendmer:it, if mutµally agreed between 
Enrolled Affiliate. and Microso,ft. Enrolled Affili.?te wiit_n;i~_intai11 a list of all-Ager:icies .to w~ich it 
sub licenses under Profile 2 ·a.nd any subsequently-added Profiles, and will. _make sue~ list available to 
Microsoft upon request. .. · · · · · 

~nr~l;~d Affili~{e is t~-~ ,li~·ensee, and~~ s~·cti is· s~!ety-re~p·;~~i-~i~ and ii~bl~·; ;~r ~11.~i~enses· · 
purchased under this Master Enrollment; includi~g Licenses that Enrolled Affiliate sublicenses to other 

_Age_nc~~~~:·.·· ... :.·.·. : : · _.· ·.··_'.··, .. · · .. -.:·). · · · . : :.,:,. ::·· ... · . . .... : ::,_ . 

NotWjfh~t~ndiri~r anything to the c~nttary iri .the Enterprise Agre~men( neiih;er 'Ertr~tied Affiliate nor 
"" .. """ . .,. ... =-·· "". ""'. --~ .. ·~~ .. ;;;;" =· ''=-· =ErrrattW"'Agei'l'etel'S;tWray!StielieeA'se"t~aAykAttili:Eite~ri©.~~er.,tbar.u..49•i~aS.,((:lefioa~b.m'te;i..,· ;:.=""'"'"--.,_ .... ""'. """ ...... ,~. ·:;;::;-. .. -='*~~~""""~ 

>· .... : .... -! ... '·~ : .~::,: •• ·:.:· ,' ·, : •• ,.' ,.: •• \, ·-~-_; ~.:~- .:_ ... ::.-. :i:, ,':·':-:.:._ :'.,1:.,1.r ,::.·.~ ......... ··:·1 .. ···"· ;·,~·-····, ,·:'.-:;:.: ·:_ .. ! .. · ". 

'" • '!:' - •• 

FoO:~ach Agency E:nroU.h:Ient; th.e.app!i~ab!~ E;nroll.ed A~ency w.m (1) estal;>l!shjts own Enterprise;.and 
(2) be cotermiriou~ with thi~ Master, Enrollment. .F,or clarity.all such Agency Enrollmen~s shall expire 
oh the sanie date and have the sar:ne June 1 'payment an~ivers_ary ~ac.li y~ar during tfleir terms. 
·.·. ~ .. ·:r .,.;· ·: .. ·. :.:: ... · ..... :~-:.··.· ..... ~ · ·. · ... · ~~ .. ·· ...... .- .. :~~/ :' :~.~-. ·.;..· ... \: .. :·~··:,~·.::;.\· ~: ... ·.· .. ; .. :· 
As a .cior:idition· of Micro$oft's execµtiori of this Master E;nr_ollrn$nt,· el:!qfl pf .thl3. followi.ng Agencies (the 
"lnitia_I En.rolUng·A~encies") '.Nill·se!'.!a:rate.ly ·e~~pute,an_A~en9y·Enrollrjiento~ o~ b~f<:>re J;.1!W 26, 2014, 
and.:ea9h suc;:h .. Agency E;nrqllrJler:it shall .c;ont1oul:l .SoftwarE! Assurance- coverage from prior 
En.i'ollments which were 'originally sc~eduled fo expire. on the dates. ~h()"Yn below. As .ari exception to 
the foregbing·sentence, Software Assurance from the Enrollments shown below in the name of "City 
·and CouhtY ot'Sah Franci~co Department of Telecommi.micatioris and Information Services" shall be 
renewed by or under Profits· f; hereunder. · · . ··· · .. : . · : .. · .. · · -: : · .. · · 

. ; i'4: :~:'.. : ·'· ... , ,!i ~· . ' ' .:.·" : . •• :: • . ... '•\· . 

. · initi"al i:~r6Uk1g Ag~nci~~ ·: · · 
Origfnal · : '. ·, ; ' .·:. · 

:'. 

~~~=:nt ~g~ti~•/N~e .. :-.;· : .. .'. : ' .. :, :;· :· · . .'. . , . . . ... ··· 

.. ' . ' . . .. .' ~ . 
503S~_1S City!!.. County cif San Francisco Public Health 

dfY and Coonty of Si?n Fralicisco Department of Telecommunications and Information Services 

citY and County, of San Francisco De·p_artm~nt ofTelecommunication·s anq Information Services . 

837S2.25 · City and County of San Francisco f?.ept of Hyman Re5'ources, · . · ·. 

cii:Ycit S~n °Frani:i'sco l~tetnaticinal'Afrp_ort lnfomiation Techiiolngy and Teie~ommunlcatioris·. 
573307.9 Housinit.AuthorttyofccsF.. · · · ' 

.!;i.961930. ottii:e· c;if <;:ommunitY Investment and lnfrastructurt:1-

Expiratiqn 
·Date· 

9/-30/2014 

6/30/2.ois 

6/30/2.00.4 

4/30/2014. 

9/30/2.',)14 

6/3()/2.00.4 . 

11/30/:2016 . 

6/ao/ioifJ 
·· 6361475· i>ort of sain=rancisco : · ' · · ·, "· ' ·: . . 5/31/2014 

s44s:isi S;in 'Fra.ncisc·o Municipal Tra:n·sportatlon Agency (SFMTA)- 12/31/2.014' 

. 8744950 San Francisco Public Utilities Commission 6/30/'2.015 

For each· E;rir~llirig Agency, __ Microsoft has provided initial order pricing. whJch take$ into !=1Cc9unt prior 
payments ~or Software Assurance. · 

. ., ···. ·,.· . : 

For any other Agencies wishing to ~ubmit Agency Enrofrme~ts afte·r June, 2014; ·the Resellefs· 
confidential riet costs for the if)itial order will be determined as foUows .... , .- . . . : . 

• .. "f:o; Ohli~e ser¥ices (if ~~y)~ Micr~soft will "p~~rate'_the. Ftes·e11e~s costs based upo~ the 
number of full calendar months remaining In thtf term a·s of the effedive:·date of the · 
applic;able Agency E:'rirollment. . .. . . . . . . . 

• For products included in the· Master True Up Prices- established pursuant to Section 3c, the 
Master True Up prices wil,I apply. . .. '_ ;· . · · · · 

• . For other products, Micr6s9ft will calculate. the· Re~elier's ~&$A posts based.'upon the then
current standard True Up' price applicable based upo·n the ni.miber of years remaining in the 
ter..m. 
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The total reseller cost for the initiai orders referenced above will be spread across remaining 
anniversary payment dates (if any) remaining in the term. In all cases, an Enrolled Agency's actual 
prices and payment terms wil\ be determined by separate agreement between Enrolled Agency and 
its Reseller. · · :·· ... · · · · ·: · · ·· · · ··· ~ · · · · . 

Each Agency Enrollment ·shall be executed betw.een Microsoft and a single· Enrolled Agency, which 
such ~nrc;llled Agency will .be responsible for the·a~ts·and omissions of other Agencie~ to which it 
sublicenses under its Agency Enrollment, except as otherwise provided below in this Section. For 
clarity, ·oT· may choose to execu"te an Agency Enrtjilnierit (in addition to this Master Enrollment), in 
which cas;~ DT will. bE?come the En rolled .Agency responsible for compliance with. such Agel)cy 
Enrollment. . .. "· : r· . :· .. ·: · '•,. ·. · ' .. · · . · · • ·· ' · · '' ·' . , · :·· . 

Agen6y,~nrollriients $h.ali ea~h incorpo;~te the terms.and conditions of.both(i) the Ent~rprise 
Agreement id~~~ifieq ab9ve; and (ii) Apperidi~ A to 1his fy1~ster. Enrollment: .,Enrol!~<;! Affiliate (or 
Reseller.on its;. behalf) sh?ll provide·trcopy of this·M~ster Enrollment.to any Agency upon request. In 
the ev~nt of a conflict between the terms and conditions of Appehdix A anq an Agen9y Enrollment 
that i&. not expressly resolved in·the doci.Jment(s)·, the te·rms 'and conditions "Of Appendix A shall control 
the Agency Enrollment unless· an Erirolli:!d Agency and'Micros.oftcho.oses to amend the terms and 
conditions of an Agency Enrollment in a way which expressly acknowledges and resolves a conflict 
between the Agency Enrollment and Appendix A. In such case the, Agency Enrollment will be 
governed by th()~ amen.dad Agency Enrollment terms and co.r:iditions .. , · · . . ; ~ . . : .. . ' . . . 

For an. individual Man~ged OLS Environm.ent, ~nly Enrolled Affiliate or.one En;olled.Agency (but not 
two or more such entities) ma~/ ultimately be responsible for compliance· with the terms and conditions 
of the Enterprise Agreement and applicable Enrollment(s) which apply to the On°ljne Services 
provided in such Managed OLS Environment, including but not limited to the obligation to comply with 
the Product Use Rights,·Acceptable Use Policy and to pay for Online Services l,.icenses (hereafter, 
the "QLS Terms"). For clarity, it is technically P.ossible for more than one .Enrollment to be associated 

. with the same Managed OLS E.nvironment, provided that the administrative log-in credentials for the 
Managed OLS ~nvironmer:it are .sha.red between Enrolled Affiliate and/or one or more Enrolled 

· Agenqies. · . . . ·· . . . · . ·. · . · : . · . : . · 

Accordingly, in the ~vent that more than" one Enrollment (each, executed by a different Agency) 
becomes associated with the same Managed OLS Environment, the Agency ultimately responsible for 
OLS Terms applicable to all Enrollments associated with such.Managed OL!l Environment (the 
"Responsible Agency'') shall be-deterrninecj as follows: . : ··• · 

• If one of the Enrollments associated with the Ma,nagfid OLS Eriviror;iment is this Master 
Enrollment, then the Enrolled Affiliate hereunder shall be the Responsible Agency; and 

• If only two or more Agency Enrollments (and not this Master Enrollment)' are associated with 
the Managed OLS Environment, then the Responsible Agency shall be the Enrolled Agency 
which first "signed in" to the Microsoft Online Administrator-Console in order to create the 
administrative account associated with the Managed OL$ Environment. · · 

·In accordance with the terms and conditions of Section 7(d) of the Enterprise Ag.reement ("termination 
for CC!.Use"), in the! eventthC!.t an Enrqlled Agency othe.r .than the responsible Agency with respect to 
the applicable Managed oLs Environment (hereafter, the "Breaching Agency'') is determined to have 
breached OLS Terms for Licenses purchased under its Agency' Enrollment, Micrqsoft will first allow 
the Breaching Agency at least 30 days to cure the breach, unless the breach is, by its nature, not 

...... - . -· -'-· - ---eur-able-within-30-days-:-!n-the-event-that-a-curable-breach-by-the--Breaching-Agencyis11orcured-·--.. - ·· · · · ---·-··- ···- --·---· ----· 
within 30 days, the Responsible Agency must cure tl)e breach within 15 additional days. In the event 
that the breach is either (i) not cured pursuant to the foregoing terms and conditions; or (ii) is, by its 
nature, not curable, then.Microsoft may terminate the Enrollments of both the Breaching Agency and 
the.Responsible Agency (including this Master Enrollment; if applicable). · 

Except as provided above, both Enrolled Affiliate (for this Master Enrollment) and each Enrolled 
Agency (for its own Agency Enrollment) shall be solely responsible for compliance (and the 
compliance of Agencies to which it s1,1blicenses) with the terms and conditions of the applicable party's 
Enrollment, including but not limited to the terms and conditions of the Enterprise Agreement and this 
Master E~rollment incorporated therein. 
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6. Transitions •. 

·, .· •.....;.:_· 

a. Applicability of S.ection 6 to Master ·Enrollment vs. Agency Enrollments 

. This Section 6, in conjunction wit'1. applfc1;1.ple sections of the Product List, governs 
Transition (as defined above) for qualifying Enrollm,ents with .. Ent~.rprise-wide coverage. 

. ' . ·. . . . 

• In the case of 'fr~nsitio~ for ... En~~~~rise. Prod~-~i li<~enses·· .. for 'ors users; 
pur.chased under Profile 1 (as defiri~d in .Section 5, above), will Tram~ition to.both 
Enterprise Online Services Licenses· and Bridge Cf.Ls also included t.im;ier Profile 
1. . . . 

• As an e'Xception to: fylicrosoft's standard op!"lratiohal procedures,., each Ag.ency 
"AS=&>''' :Er:ir.pJlr:nenf :1Tisi.Y,T[.an§tl!Qn,~li,gil;>l~.E1Jt$r~r9,9µct~l,~s_ f()l.19J(SL . .•... :,:., : ... 
- . . . a . Enterprise Online Services may be purchasealJITT'lmt=>rof~~jlll'i'~sµ;o;anml't ""=~~-""'· ··""· .,. .. · ...,....."" 

to thiS Ma~t~r Enrollme~t~··and·: ... . ... · .. :.:·: .. ~··.· . . · · = 

o All· on-premises Products,. including but noflimited to Bridge CALs, will be 
be purchased on the appHcable AQen<;:y Enrollm~nt. 

'• ·•.. .~ ·: ·:. . ....... • . ' . : ·:: . •.. · . .'· ...... . 
'b. Transition req~ireinent~ •. : 

. ' ... .>... \ .• . • -~ . • . • . 

(i) Licem;es with active. S9ftware Assu~ance or Subscription Licenses· may· be 
Transition~d. at ,any time if permitted in the Product List. Enrolled Affiliate may not, 
however; requce the quantitY of Licenses· or associated Software Assorarice prior to 
the end of the Transition Periqd; . · · · · · · · ·· 

(ii) Eriroll~d Affiji~t~. rii~·st, brd~r ~lie Lice~ses to which. it. is tran~·iti~~ing for the year(s) 
following the.Transition Period;_ · · :· · .... · . .. · · 

(iiiflf a Tr~ci.siir~ri'i~ foad·e' back .. t.~ a·'ucense that had active SpthYare Assurance as of 
the date 'of. transltic:in, .. ttlen ·sattware Assurance ri1List be· 're-ord~red fbr· all such 
Licenses on'fi pros~l'ective b"asi's;foliowing tne'Transitlon 'pE!rfod. Software'Assurance 
coyerag~ ·may not exceed the quantity of: pe,.Petual L:icenses for which Software 
Assurance was ci.Jrren(at the time of any prior. Transition. Software Assurance may . 

. riot be applied to Licerises transferred by.-Enrqlled Affiliate. .. "· · · " · : ·" · 

(iv) If.a' d·~vi6~~·ti~sed "Lic~ri~~ i~ Tr~n~i~ion·e~ to ~ user-b'a~ed ;· Licen~~. a1i' ·~sers of the 
dElvice must l:je licens~d as part of th~ Transition~ " .; · , '. . ,. · 

(v) If . a . user".basec( . License is. Transitioned to· a device-based License, ail · devices 
. acce~sed; l;>y. the use{ mti$t 69 lice.nsed as part of the Tran.sitic;in". 

ck Effect. of ~;~~~:itio~ .. on Li~~ns~~~;" · ". : · . . . .. .. . ., ... . . 

(i) .. Transh~cM w'ii(~ot~ff~cfEnr9ll~d ~ffiliate's rigfo~'in perpetual Licenses paid in fulh 

(ii} Ne~ "~~;~i6:ii·ticihts" ~lit; b.~;"gr~ntecj':f~t .'pe~~·~tual· Lic~~·~e~ ·c~vered by Software 
Assurance. up to the end of the Transition Period: . · · 

. (m)' ~C>(t&sA'~q(paid '1'ri fu1i'; ~t 'tli.e 'e~d· 'of th~. Trarisitiqn:_Pe~oci' Enrolfed Affiliate will 
tiave. perpetual. Li.C:e.nses· for a proportiqnal .amount' eq·uar to ttie amounts paid for the 

.. : . T~~nsit.ion.~d ·~re.duct ~s: ?:~.the end ~f ~h~ .Transition Pe.rio.d:_ ... ·: ·, ~..-. .. · ... 

(iv} .for L&SA not paid in full or granted a p~rpetual Licensf! in ~ccordance with the above 
· or ·sl!bscription~ Licenses, all· rights to Transitioned Licenses cease at the end of the 

Transition Period;:· .· "· · · 
.. : . 1:'. ·'. . ; 

7. End of iiii~~~er Enrollm~nt·ter~ ·~n~ i~nni~ati~n'.:·: . ' . 
a. Generai. At:.the E~pir~tion Date,· Enr~lied .Affiliat~ must immediat~ly order and pay for 

Licenses for Products it has· used but has not previously. submitted an order, except as 
otherwise provided. in this Master Enrollment " . . . . . 
. . ...: . ,": . -. . .". ' .. ·: ... : " . ). . . : . 

b. Renewal Option. At the Expiration .. Oaf~ of the initial term, Enrolled Affilia~e can. renew· 
Products by renewing the fylaster Enrollment for: qne additiona.1 36 ·full carendar ·month 
term or signing a new Enrollment. Microsoft must receive a Product Selection Form and · 
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renewal .. ord~r prior to. or at the Expiratjon. Date., The renewal term will start on the day 
foilo~irig' the i;xpiration·. Date. Microsoft 'w'ill. n.ot unreasonaqly rejeqt any renewal. 
Microsort may make .. ch.13-nge5 to this program. th~t will rnake it nec~ss13-ry for Customer 
and· its Enrolled Affiliates to !3bter into new agreements and Enrollments at renewal. • · ,¥· ' i . \ ' ' ,. • . I . , : $• , 

c. If Enrollea Affiliate elects not to renew. . . . ~· . . " \ . :·. 

(i) Software Assurance. If.Enrolled Affiliate elects ncito
1 r~~~v/SottWare As~ui-ance for 

.. any.R_roduct underJ~!s Master l;,n,mllm!3,nt •. th~n, Enrolled. Affiliate will not be permitted 
., .t6 .o~de'r Softw.a.re Assur~Jice ll:it~.r: with6ut first ijcqui_r.ingt&SA." . " " . '.. " 

• « ::_.,!. ::;, ........ '.:··_:.:-. ..... . ··=>·"··j:··: .. 1·1 ~ .. ·;; ·.~ .. ·~ •• : •.•. • •• • .•• • 

(ii) Online Services eligible 'for ari Extended Term.. Fbr Online Services identified as 
eligible for an Extended Term in the Product List, the following options are ·available 
at t.he en~_of th~.m~ster I;:nr~llm,~:nt:i~it~.~I C>.~.re~.ewal term. . . 

· .1 ). , .:.Ejdended· Tarin. · .L,i~e0,~!3~.>fot, .,qn!li:ie_, 9_i~rvices .-WU! ... al!tornatically expire in 
accorgance _with the t.erm_s of this Mast~r Enrol!r:netit .•. An. exte.i:ided term feature 

· that a!lbws Online Services to ·continu~ month-to-mCinfh"("EXtended Term") is 
.: ... !:~vailabfe; .Duting.the.Extenq~_q T13rm,..-Qriline S.$.rvices will be invoi.ced monthly at 
, ·:the .~hen-current :published price. for :Enrolled. Affiliate's price level as of the 

I Expiration Date plus a 3% ·aaministri;i.tive fee f<;>r up to one year. If Enrolled 
Affiliate does want an Extended Term, Resellermust submit a request to 
Microsoft. (v'licrosoft must receive .the. request not less than 30 days prior to the 

· E~p~ratioh _b.a_t~:"_'.-.. ' · '_ ... , '_ , ~ · :. ~-".>:'': ; .'. ".:-. ·:._. ~. _- · . . 
2) Cancellation·,during Extended Teri:n. If Enrolled Affiliate has opted for the 

Extended Term .and later determines not to, continue with the Extended Term, 
Resellermust · submit a notice of ... canceliation for each Online Service. 
Cancellation will be effective at the _end ·Of the month following 30 days after 
Microsoft has received the notice. . , . < , . . . . . . · · . 

{iii) S1:Jbscription License~· and Online Se~ic~~ not eligible for an Extended Term. 
· 1f En.rql,led Affiliate elects. not tel' renew,· tlie Licenses will be cancelled and will 
tetminate as of the Expir'atio'n. Date. Any as,s9ciated media must be uninstalled and 
destroyed-and=emo!fetf'Affrh'ate's'"t-inerpnse must· drsc-onrmue use. Microsoft may 
request written certification to. verify compliance. 

(iv) Customer ; Data. Upon· expiration or tetnilnatiori of a License for Online Services, 
Microsoft will keep Customer's Data in a limited function account for 90 days so that 
Customer· may extract it. Enrolled Affiliate will reimburse Microsoft if there are any 
associated costs. -After 90 days Microsoft will disable Enrolled Affiliate's account and 
will delete its Customer Data. Enrolled Affiliate· agrees that; other than as described 
above, Microsoft has no obligation to continu~ to h,old, export or return Enrolled 
Affiliate's Customer Data and that Microsoft has no liability whatsoever for deletion of 
Enrolled Affiliate's Customer Data pursuant to th.ese terms. 

d. Termination for cause·. Any termination for cause of this Master Enrollment will be 
subject to the "Termination f~r cause" section of the Enterprise Agreement. . . . . . : . . . . 

e. Early termination. Any Early ter111ination of this Master Enrollment will be subject to the 
"Ea,rly Termination" .Section· of the E:riterprise Agreement. In the event this Master 
Enrollment is terminated eariier than any Agency Enrollments into which the Master 
Enrollment terms and conditions have been incorporated, the Master Enrollment terms 

··--- -------·--~·~·· ~. .and conditions shall continue to aP-P-!.Y. to ~u_c.!LAgan.c_y_Eor..ollments...as_iUbe_Master _________ . 
Enrollment h?ld not be.en terminated. 

For Subscription Licenses, in the event of a breach by Microsoft, Microsoft will issue 
Reseller a .credit for any amount paid in advance that would apply after the date of 
termination. · 

8. Business Associate Agreement for HIPAA (standard form of Microsoft's amendment# 
M176) 
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The terms and conditions of this Section 8 apply solely to Enrolled Affiliate pursuant to this 
Master Enrollment and any Agency Enrollment for which Enrolled Affiliate becomes a 
Responsible Affiliate pursuant to, the terms and co~diti.on.s of $ectiori 5, above. Enrolled 
Agencies which establish their own Managed OLS Environment for BM-Covered Services 
may execute separate Business Associate Agreements with Microsoft-for purposes of their 
separate Agency Enrollments._ · 

. ~~·~terms~:~~d conditio~~ ,i~:·t~i~ s·~~t~~ ~:'ia·~~rsede any·;~~~~U~ti~gt~r~s and conditions in 
the Master Enrolimenbirid Enterprise Agreement, and supersede and replace any previous 
Enrollment amendments rela~ed to t~e.'subje.ct matter of this. Section 8. 

; :.' ·,:'. . 

(J .,_r l 

=====~~ .... = .. ~·""'·''·;;i;:::·' ="-"Ar-:·,···fae,;mit~~Useikand.<-lliSaJQs..ut.eSr..,.,. .. =oi,...,_e,_,~n=.o=ti=e.G"""· t~e'=-'.d=.;H""'.e=.al=.t,...b,.......~-=~~~~~ .. • 
- · .: ,lhf~rma·t~<J,.fr;·,.· .... ·:-"·>":.~. '" ........ ··· .. ~1 ,: .. · :'..') :::·. -~· _ _. ; .. : .. :~~.>,.'t:· · .... 

B. 

. a. Performance of the Mastei',.Eni'ollinent for BAA-Covered Services. Except as 
otherwise limited in this Section 8; Microsoft may Use and Disclose Protected 
Health Information for, or on pehalf of, Enrolled Affiliate"as specified in the Master 
Enrollment.. ·: ... : .. ,:.· ~ "~" · " ..- · · .. : . 

b. Manageinerit,: · · Admini~fr~ti~·~; ~rid (~9~( :~~~po~sihilities. Except as 
otherwise limited ih this Section 8, Microsoft' may Use· and Disclose Protected 
Health Information .fop the pt.0per management ·and administration of Microsoft 
and/or to carry 'out. 'the legaf responsibilities .of Microsoft; provided that any 
Disclosure· may occur.; only· if: (1) Required. by law;. or (2) Microsoft· obtains 
'written reasonabie''Erssurarices from tht( p/:!rson to·· whom the Protected Health 
Information is Disclosed tfiat if will be' held confidentially and Used or further 
Disclosed.only .. as.Required by Law. or for the purpose..for which it was Disclosed 

1 r •.·.·... . .·• .·;. t'~ : · • • _,. ·, ; · •• •• '· · • • • •• • · • .· , • .: •• .:-} .i r · •. .. . .. · • • 
to the. p~rson·, . and tl).e: · person not1fi~s Microsoft. of' a.ny instances of which 1t 
bec9r:ne(awa~eJrfwliic~ ttie confid~hti~lity of the profocte~ .Health Information 
has. be.~11:~r~actj~&, : · . ·;, .: ::· ·~· .. ·::.~:·:· " ::.:· : . · , :.,._ .... · · 

Respo~sibifiti~~· o.t the Pa;;;e~; ·~/~~: R~s;~~t:·t~' Protected 
Health tntormation;/ .:... j . .. . : .. · ",. .. · 

a,. ~·icr~~~ft;~ :8~s~o~~i~ui~i.~~.,," ,:~ ~h~ e~i~~·i .Mi~ros~ft:i~· .~cting as a Business 
Associate .. M,igros_q~ agr.ee~ to the f~llpwi.ng·;:.": :: . . :· .\~·.;,,,,:-. · 

(i) t.i'rriitatipn~· ~n: Use and Oisclo~µrlit Midfos~ft 'shall not Use and/or 
Discla~·e the Protected' Health lnforniatior(.:ot~e'r than as permitted or 
required.by the· Master Enrollment arid/or this Section· 8 or as otherwise 
Fiequir~gJ~yJ,.aW; provi<;l13d that· any ... ~.uch Us.e. gr- Pisclqsure would not 
vio_l.!ite· HIPM.if d<;m.e .bY Enrolled Attilif!te, unle.ss. exP.rl!l.ssly permitted for 
Busi.riess Associates under ~I.PAA~. M)crosoft shan·not disclose, capture, 
maintain, scan; · index;~: transmit;: 'sharet' ·or:' Use . Protected 1-iealth 
Information fol" any. activity" nof authdrized' under_ the Ma;:;ter. Enrollment 
and/or ·this Section- S·. BM-Covered' Services shall· nof: ·use Protected 
Health. ·1nform'atrori for· ariy -'advertising} Marketing or. other commercial 
purpose of· Microsoft1; or' an~/" third party~ Microsoft shall not. violate the 
HIPM prohibition on tile: sale of' Protected H~alth·lnfOrm~tion. Microsoft 
shall· make. re;:i~o·nable ~fforts . to.: l)se, Qisclc;is~; .. , and/or request the 
minimum,.; nec$~$ary Prot~cfed H~alth. lnform~tiori. to aqcomplish the 
intended purpose. of such Usej Disclosure, or re.qu.e~,t.. · :" · . 

(ii) Safeguards. Microsoft shall: (1) use reasonable and appropriate 
safeguards to prev,e.nt.,inapgrop.ri~te LJ~e and. Dis9losure of Protected Health 
Information other than as· provided for in this Section 8; and (2) comply with 
the applicable requirements of 45 CFR Part 164 Subpart C of the Security 
Rule.·· · · · 
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(iii) Reporting. Ml~rosoft shall report to Enr9lled Affiliate: (1) any Use anp/or 
Disclosure of Protected H~alt~ lnformatiQ!1 ttiat i$ not permitted or required by 
this Section 8 of which Microsoft becomes aware; (2) any Security Incident of 
\'.l'hich it. beco,m_es aware, prqvidecf-tha~ :nptic~ :-is· hereby deemed given for 

· Unsu.ccessM Security lncidems, an<;i nq tur.tlJE;ir notice of such l.)nsucc;essful 
S~purity.!n9i_d~J:1.ts ~h~ll .. b~ giite.ni ~ndl()i.'(3) arjy 8,r~ach'of Enrolled Aff.il!atei's · 
:Ufls~cured ,Prote,cted.: Hea!~h tnfq~m~t\o(l.,_.th.at MJ.9rosoft may .discover (in 
.accordance with 45 CFR § 1~4,4.10. «'.>Ltne_, areach. Notification Rule). 
Nqtification.ofa Breach will be .rri.ade wlf{lou(i.Jnreasonable. delay, but in no 

· . event niore .than thirty (sor 9aleii·9ar days after.--.discovery of a Breach. Taking 
. ··· . into account the 1.evel of risk re?sonahly··Hke!Y .to l;>e pr.esented by the Use, 

Dis'closure, Security. Incident, or Breach,· the tirnJng. of other reporting will be 
.: "1 , · ri:iade· coris!stenfwithMi.cfo~qft's.~n.d E~rQl!.~d Affiliate's leg!ll obligations. 

· ··fpr_p_urposes of t{lis Sul~seetiol).(B)'; "Uf.1$Li.cfo~s~f!J! Security.Incidents" mean, 
: ·. wit~<M.Hmitation·;·ipi_ngs and .,other broa,dc~st attack~ on Microsoft's firewall, 
. : port $cans, un·suc¢essfuJ log-on" attempts; (fenial o(s'ervic~ atfa1cks, and any 

, " '.conibil)EJ.tion of the above;·as long as.no.;Such incid~nt:results·in unauthorized 
·ac.~~ss; acquisition, Use, or Disclosure of Prbtected.HeaJth ·lnforrna,tion .. 
Notification(s) ·under this Subsection,· if any, will b.e 'delivered to contacts 
identi.fied PY Enrolled Affiliate pursuant to Subsection 8(B)b(ii) (Con.tact 
lnfo(mation for N9tices) of tnls Section 8 by any means Microsoft selects, 
induciing through e~maii.. Micfosoft's obfig·a'tion ·ta'"r~port under this . 
Sµbsection is not and wiil ncit be construed ·a:s .. ari ·acknowledgement by · 
Miprosoft of any\ fault or Uabil!ty wit_h· respect lo. any Use, Disclosure, Security. 
Incident, or Breach: "· ·, · · ' 

(iv) su·b~o~trac~prs.: ·1n a·ccordance .with 45. CFR §§ 1a4:so2(e)(1)(ii) and 
.164.308(b)(2)' of. HIPAA, Microsoft shall require its Subcontractors who 
create, receive; maintain; or transmit Protected Health Information on behalf 
of l\Jlicrosoft to agree' in writing to:· (1) tli'e same or more stringent restrictions 
and conditions that apply ~o Microsq~ wjth respect to such Protected Health 
lnfoimatibn; (2) appconriately sateg11ain the Protected Health lnfurmatioo· 
and (3) comply with. the applicable requirements of 45 CFR Part 164 

. Subpart C of the Security Rule. 

(v) oi~closure ta· the Secretary; .Microsoft shall make available its internal 
practices, records, and books· relating to the Use and/or Disclosure of 
Protected Health Information received from Enrolled Affiliate to the Secretary 
of the Department of Health and Human Services for purposes of d~termining 
Enrolled Affiliate's compliance with HIPM,. supject to attorney-client and 
other applicable legal privileges. · . . ~ . 

(vi) Access. ' If Microsoft maintains Protected Health Information in a Designated 
Record Set for Enrolled Affiliate, then Microsoft, at the request of Enrolled 
Affiliate, shall make access to such Protected Health Information available to 
Enrolled Affiliate in accordance with 45 CFR § ·164.524 of the Privacy Rule. 

(vii)Am.eridment. If Microsoft maintain~. protect~d. Health· Information -in a 
Designated Record Set for Enroll9q Affiliate, then Microsoft, at the request of 
Enrolled Affiliate, shall make available such· Protected Health Information to 

. . Enrolled Affiliate for amendment' and· incorporate any reasonably requested 
___ ... _ -· ......... -------~-7------- ---amendmenHn-the-Protected-Health-Informatiorrin~accori:Jance-with-<!1-5-cFR-·-· ··---- .. ---- _ ....... _ ... · 

§ 164.526 of the Privacy Rule. . . . . 

(viii) Accounting of Disclosure. Microsoft, at the request of Enrolled 
Affiliate, shall make available to Enrolled Affiliate such information relating to 
Disclosures made by Microsoft as required for Enrolled Affiliate to make any 
requested accounting of Disclosures in accordance with 45 CFR § 164.528 of 

. the Privacy Rule. 

(ix) Performance of a Covered Entity's O.bligations. To the extent Microsoft is 
to carry out a Covered Entity obligation under the Privacy Rule, Microsoft 
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· · . shall. comply with the requirements of the Privacy Rule that apply to Enrolled 
. Affiliate in the- performance of such obligation. 

·. , : . ,·::· r; . , . . , 

b. Enrolled Affiliate Responsibilities. 
• .. J ,• . . • ! 

(i) No 'fmp~rlttissibi~ Requests; Enrolled Affiliate shall not r~quest Microsoft to 
i.Jse ~r pisqto~e. P(otectec:f Health. Information in any m~nner that would not 
b~ p_$trnissibl~ .u11.qer HIPA.A'.if'done"by a _Covered Entity (unless permitted by 
HIPAAfqr a Bu.siness Associate) .... • ·: · ·:' - .. ... . 

(ii) c~~t~~~- i~1~ .. ~:~tiori" i~;. Noti6e~'. . E~r~i1~d Attiii-~te hereby agrees that any 
·reports1 'riotifi"cation(or·other notice by Microsoft pursuant to this Section 8 
may;; bEf [naqe· .. :e.1e.ctroni¢ally •. En.rolled Affili1;1te s~all provide contact 
informatioil:to. MSO-HIPAA@microsoftcom or such other location or method 

~'#.;·· ""'-. -""'·~-,.,,--~#~""""· ·:,.,·f.;,· • """ .. "'-' .. ~~·=: =-·;;;: ·"""·· ·8'.'· ""'~· ... ···.:;,·· .. .,_. ~9l~~~Pfn~:~ ~~~G0/i~~~~~~}~;-~ii,?6*n~~¥1 .~cifY.·ig~e~~~~cf~i'i'"·:;;;;;' "'""*~·· ..... """"'_,_"""""*'""··.,.·-""· .... ""'".' 

data~ du'riiig. the· ·term· of tJli~ section· a; c6ritact information ·must include 
. · nafrte·of in,dividual(s) to be'c9ntacted, titl~ of individuals(s) to be contacted; e

mail· addre'$s of; jncjivjdual(s) to be contaC:ted, name. of Enrolled Affiliate 
·organization, .. · andi·:, if· available; either. contract. number or. subsc~iber 

'•.'•·' ,,.>,, ,:, •. ''''''"-•>H 0 

D. 

. i_d;,~~iJ.l:at!~~-·nu~b.er_.. · :;_j,. _'· .• ~ ~ .. ' .. ·· . ·:._'.. . . . . . 

(iii) S~fegtiar~,~" ·a~d· Appropri~te, lj$e .. of ~rotected. Health lnfQrmation. 
Enrolled:'-Af'fili.ate, ·is ·resp·()nsible· f:Or implementrng'. appropriate privacy and 
seci.irity··saf~.9Jatd..s' to pr,8{ect its Protected H.eialth.lnformation in compliance 
with 1-HPAA: Without lihjitation, _it is Enrol.led Affilia;!e's obligation to: · 

1) · Not'. i~~1utj~ .. P~pt~c~ed H~alth :·l~fo~~ati~~· i~:· (1)"information Enrolled 
Atfiliat.e §iibi:nits· ta:·techniqaf ~upport perso~n~1 ·or to community support 
forums; ·and (2) .Enrolle·d Affiliata's ·address book or directory information. 
Ii{ ~ddltion( Microsof(.dbes not' a:ct. as, or .have the. obligat!ons· of, a 
Business Associate· Lihdei: HiPAA with respect to Enrolled Affiliate: Data 
once i(is sent tci Ci1:'frci'1Ji: Enrolled Affilfate outside BAA-Covered Services 

.. over'thepubl.ic.'lnte.ri:i~t:.·'·~·" ... ":.·:.~_."--. ::_' ."· ... · · : . :· . · 
... ,. -.: •• ";:. • ,.•. <i·. : .••• / : • ;·· •• >·· . .' .. : :· .' . . . 

2) Implement prfvacy:.and·sec;urity safeguards in the systems, applications, 
?nc:J ~q~are Enrolled Affil!ate co.ntrols, cpnfig.ures, and uploads into the 
BAA~covered $ervices:. ·. · · ... .,· · .. · ·_. . '" ·: . · 

•• • ...... ·.::-. ·:. • J :, ' .· ,• 

A/Jpfft;atiilii/ais~~;;~~-:~i::_:· .. · : : ··:. · ; .. ~· -,: ::.' ..... · · . ·. · · . 
As of the effective date of this· M0.,~ter Enrollment, this s·ecition 8 is applicable to.BAA· 
Covered Services. At such time as Microsoft is 'willing 'tO' '~nter into the_ terms of this 
Section ~ with.,respe9t to other_ c1.,1rrent or future BM-Covered· Service·s, Microsoft will 
notify Enrolled:Affili~te of the eff~ctive .. date that this Section a·wm be applicable to 
s·uch cithef BAA~Cqvere~',$erviceis: . Subsequent to the effective d_ate identif!ed in. 
Mfcrosoft'.s:l)qtice;_ and provided Enrolled Affili;;i.te has. by. tpat date e9teted into an . 
agreement for su.ch qther r;JAA"Covered. Sei'Vices, this SE?ction a will apply to Enrolled 
Affiliat.~'s other ~J\A~Qoveh~d: S.~riic~s withoi!t additional ·aotio·n by Enrolled Affiliate .. 
E·nrqlled Affili13.te.1:1ckiiowledges _thaqfiii;. Secticl'IJ. ~ is hot effective .as to an applicable 
Microsoft ·qnlirie seryi9~ until M,icrosoft noti~es Enroll.ad Affiliate. this ~action 8 is 
effective as specified',ih this Subsectipn (C) .... If ii; Enrolled Affiliate's obligation to not 
store or process Protected Health Information in a Microsoft" online servfoe until on or 
after ~he date th!s Section 8 is effective as to the applicable service. . 

' I . : . . . . . f . •· ·• ~ • .,i . • 

.. ·. 
r~;m aiid Terminatioii ... .. · . . .. . . '• .. 

a. Term •. This. Section a shall co~ti~lie in effect until the earlier of (1) termination by 
a Party for breach as set forth in Subsection (D)b·, below, or (2) expiration of the 
Master .Enrollment .. . .. 

b. Te~min~tion ·for Steach.·. Either Party· i~mediately m.ay terminate.the Master 
Enrollment if the ot~er Party is in material breach or default of any obliQation in 
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this Section 8 that is not cured within thirty (30) calendar days written .notic~ of 
. such breach or default. 

c. Return, Destruction, or Retention of Protected Health Information Upon 
· :Termination. Upon expiration or terminati.on of this Section 8, Micr~soft $hall 
. return cir destroy all Protected Health· Information in its possession, ·if it is feasible 

to do· so! and as set forth in :ttie applicable terminatior.i.provisions of the Product 
Use ·--Rights··· a'ild/or Master En.rollment . .. ,: If. Microsoft: determines ~hat it i$ not 

' . ' . . feasible :·to· ·returri' or destroy EiriY portions ·of the .P~otec~e·d Health Information 
.'upon ·termination ·of this -Section. 8; then. Microsoft sh.all eXterid the protections of 
this Se:ctii:m· 8, ·Without limitation, 'to such Protected· Health.- Information and limit 
any further ·wse oi Disclosure . of tt'Je Prcit~bted Health 'Information to those 
py·rp~ses that make. the return or destru9tion infeasibl~, tor .the duration .of the 
~~te~_ti.?_n. p,O~'.e· :,r~~~ct~d. H_e_~!~h lnformflt.~~P'. .. , .. ·.:.>_ .': ;-_.. :_, ::.-_ · . · · . 

' : •. ·., • • --~: ' : ' I ( : •' • <·', • '~, ' . ._ .. • • ~ :,: '. : ' • : • • ' t ~ • • • 

: ... F· -~~~q~/{~~~-~~s::: ... ._ .--__::_.·.:·>· ·-~.\.;:.L· .. _::\. -';·;.::.: . ;· :-.i~,._,:·;·,.·> .. . 
• 1 a. l~terpretatiqn •. Tl}e Par.ties inteh.c;Mhat. tl:Jis Se9tion .13 .be interpreted consistently 

., · with their intel'!t to _comply with HIPM. anq other .. appliqable-federal .and state la~. 
· -Except where thi;=;-$ection 8 ·ccmflipts.with the.Master Enrollment, all ·other terms 

and conditions of the Ma$ter·.Enrol)ment remain ·uncharjged. The Parties µgree 
that, in. t~e event an inconsistency exists between any othEi-r provision of the 
Enterprise Agree.ment or Mas~er' l;nrollment and this Section 13, the provisions of 
this S$ctjon 8 will control to the e?<tent.of suc;h inconsistency. Any captions or 

.. headings in this Section 8 are fpr the c;:onvenience of the Parties and shall not 
affect the interpretation o_f ~his.Section 8. · · 

I ' •' ,. • • '• •• •' • • ,. • 

b.. Amencimehtsi Waiver. This Section 8 may· nqt be modified or amended except 
in a writing duly signed by authorized rep.resentatives of the Parties. A waiver 
with.respect to.one event shall not be construed as continuing, as a bar to, or as 
a waiv!'lr of any right or remedy as·to subsequent'events. 

e • ......:.."le--.Jbir.dd?ai.ty--Beflf!cfieiari_es~Nethif'lg=e_xpi'-E!Ss=GI iH-1f1lieEl=it+=Hiis=-Seeti01'f'8=is 
intended. to confer, ·nor: shall anything 1n this Sec;:tipn 8 confer, upon any person 

. otheir. -than the Parties, and. the ·respective. successors or assigns of the Parties, 
ti,riy fights, remedies, obligations, or liabilities whatsoever. ·. 
• . • l ' • • • • 

d. Counterparts. The Master Enrollmi;int (including but not limited to this Section 8) 
·may be executed in c;:ounterparts, each of which shall be deemed an original. .. ·::· ..... :.. ,. . .. . . . 

e. $everability. In the event that any provision of this Section 8 is found to be 
. invalid or- unenforceable, the remainder of this Section 8 shall not be affected 

.. thereby, but rather the remainder of this Section 8 shall be enforced to the 
greatest extent permitted by law. . · 

Except for changes made by this Section 8, the Master Enrollment and Enterprise Agreement. ' 
identified above remains unchanged and in full force and effect. If there is any conflict 

__ ~.etweie~ ally j?rovi:3ion ii} ~hi~ s~.c:~ic>n 8 ~n~ .~ny prov!!?ion .i.n th!'!.!=nrollment or.Agreement 
. identified above, this Section 8 shall control: 

, • • ·, r 

9. Microsoft Online .. Services- Criminal Justice Information S~~ _ __(CJIS) Terms @m! _________ , __ --·----- ____ _ 
-····---- --·-·---·-·----- ---conClifions · , . · · 

The terms and conditions of this Section 9 apply solely to Enrolled Affiliate pursuant to this 
Master Enrollment and any Agency Enrollment for which Enrolled Affiliate becomes a 
Responsible Affiliate pursuant to the terms and conditions of Section 5, above. Enrolled 
Agencies which establish their own Managed OLS Environment for CJIS-Covered Services 
may each execute a separate CJIS Amendment (with terms and conditions consistent with 
these) with Microsoft for purposes of their separate Agency En~ollm~nts. 

The terms and conditions in this Section 9 supersede any conflicting terms and conditions in 
the Master Enrollment and Enterprise Agreement 
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Terms and conditions: 
A. CJIS Security Addendum, . . .. 

Tha CJIS-Cove.red Services are multi-tenant cloud services provisioned in 
Microsoft's data cen.ter$ for use by eligible US Federal, State, Local, and Tribal 
GQvernment Custqm.<;lrs. only, and offered as a :·.comrnunjty cloud" as defined in 
the ,National lrn~titute qf Standards and.Technology (NIST) Special Publication 
SQ0-1.45. Subject to the ,4.g_reement; this Amendment, and agreement reached 
wHh th·e CSA, Microsoft.will deliyer the CJIS-.Covered·Services subject to the 
C~ll:! ~ecurity~dq~nduma~ set.forth in.thepJ1S Polley, version 5.2, dated 
August 9,: 2.0.13; :· . · . ..- . : ·: '. . i. .. · .• :·. • -. · . • . . .. .. 

e. Roi'e·~rds~·::·:··::-. 1 : -.:.:~· ·.. · '._' _·:. • • ·' · • _.,.<:: ... :.- · ·: 

.. , 

' - ' At th~ CSA's, r~ uest; Mier tq an agr~EirTIE!i11 witn_ the QSA, 
incli.Jqing the· CJ S Secun y e . , . ac1 irate us~ <;>FC~F~1Venta;.strfVrtl'<~Cl~-e'°'Sr=""""~""""'"""-Oio" il:<···-
by p:ublic entiti~s in t_he State _of_Qaliforni~ th~t ar~: .. s,1,1bi<;lq.t,tq _th.e qrimlnal Justice 
lnformatiorj Services (C~IS) Security Policy. ~nr'olled Affiliate will rely .on the 
csA;· acting iil· its.capacity as.the CJIS Systems Officer (CSO) for the- State of 
Califorriia·,.to'perform·pe:f~sonnel;scr~ening of Microsoftpers<:mnel engaged in the 
delivery of the .CJIS-CovEfred Se'rvices arid tO- exercise certain other functions 
unqer the cJ1$ Policy as.described.in this· Amendment:'.:. ,: . . 

·!· ... 1;;~: .. · ..... ·.~::.~ :_:.::,:: '.'-' .. ··":.:-.::.:.; -::.·::·'.~ .'·1" .-'.''·.·· .. ··:·:..-:· .~ .. ~ '. 
c. Enrolled Affili!ite Responsibilitie~f>.:: .. , ... _-.'.· :·:.. .· <:-.:r. · · · ·· 

. C.1 'Enr~'1i~d Affiii'at~ \ickri6~ledges th~t."tti~ 6j{$~cci~ered SerVices enable 
. End't.Jsers option~Uy.:to_ ~f?c13~~ i;tl)~ .u~e ·a·vari~ty.9.(additional resources, 

applic<!-tibns, ·or servi~~s th~t ar~ (a)' p'rovidi:ld by third partie·s, or (b) ' . 
provided by Microsoft sl!bjecf to. tli.~ir own"te·rrns of use or privacy policies 

- (colfectiveiy, for conve.nience, "add-ons"), as.described in services--. 
<;!O:cLlmE?ntati9ri and/cif.·i~ .tlie port~I thr'Qugh Whiph,· !:nrolled Affiliate's 
adri'linistt~tor(i>) ~ill. m~~age ancf~onfigure: the CJl8-Covered Services. 

c.i Eri(a"11ed .Affiliats·· is. r~~pdh~ibl~ to. re~iew: Offtc~' 365· ~e~id~~' .. · .. : . 
d~cU:iti~rita:tia~!and cJ1$ in1pfeinerif~tia_ii gi.iidar\c~. Erirai1~ci Affiliate is 
respdiisible' to est~l;>lfsh\. adopt.'.and· irnplerii~tif sUqh. policies and . . 
practib'es:-for' its End Usf}rs~ ·u.~~ of CJIS-.Qovefe.c1· $~rvices\ together with 
any· add-ori~; i;is. Enrolled Aff..Uiate ·~et9rmi_nes -~i:E? ·appropriate to ensure 
Eri[6l1~d1Aff.ili~t~;·~· cori!P.fi~n.9~ wit~. th:Ei(yJi¢ .f.'?!ici_.o(o(lier leS~l _oi' 
reg!Jl~tory requirements a:pphcabl~ to Enrolled Affiliate al')d not generally 
applicable. to Miqrosoft as a(f IT ·service' 1:frovidet ! ·Enrolled Affiliates': 
coin'plia'iice·with ~he CJIS Policy·wil(be. dep~Qdent~: _in part; upon Enrolled 
Affi!iafe's corifigurationof the'seryices and E:rfr611ed Affiliate's compliance 
with ~uthciritative guidafic':1?-ffam:sq1frces-c:ither thiiip Micro~oft (e.,g,, NCIC 
20.0ff Operating.Manual).--Erirolled Affiliate is responsible'to ·confirm the 
C;JlS~Qovered-S~r.\li9ei;;~nviroh1T1eht is prep_ared~·and· appropril:lte for CJI 
pr.jor'.tq ·i.ts processing or ~tor!ng such data fri' th<;l'-_cJiS-CqverectServices. 

' . .,:.; .. : " . .'.' , __ ... ,,.. ..... . .. . . .... , ..... '. . :· .: .. -.· ·>. '\, 
C.3 Enrolted Affiiiat~ S:ckrio~~/rei:lg~~ tfia(qnly c~rs~Cdv~'re9.~Serv)q~s will be 

delivered subject to the: farms of this Amehdinent. Mictosqft d9es not 
recommend processing an.d storage ·pf-Crlminal Justice lnfcirrnation 
("CJIJ' as such term is defined in Appendix A to the CJ1$ P<;)licy <for 

. clarit{not Appendix A to this Master Erirollni'ent>) in other services. 
Without limiting the foregoing, data.that Enrolls~ Affiliate elects to provide 
to .the Microsoft technical: supporforganization·; if any; or, data 'provided by 
cir. on behalf.ot.".Enrolle_d,Afflliate fq_ Microsoft's billing or. bot)imerce 
systems in' connection with ·purchas'ing/ordering_ CJIS-Cbvefred Services, 

.. · · · if any; is iiot subject to the provisions of this Ameridmeiifo( the CJIS . 
'Addendu·m. · ,. ·\· . . : :· · · · ·. · ·· : · · · · .. :" : · . 

D. Approach t~ C·o~'plia~c~ with'Cjl~ Se~urity.Pqlicy ·:··'· ,: :. :· 

Thi~ s~6section D cont~'ins--additional information about how certain· 
· requirements of tlie CJIS Palley _will be _fulfilled. For ·cqnvenient reference, 
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· provisions refer to section numbers in the CJIS Policy {ver. 5.2, dated August 9, 
'20~3). Microi;ioft and Enrolled Affiliate will each rely on the CSA to pl:!rform certain 
funp~ions as ·described below,.and Enrolled Affiliate is responsible to confirm the· 
approach with th~ QSA tq the ·extent Enr9ll~dAffiliate deems appropriate. 

D.1 . · .. CJIS s~~ti~~ s:2 Poli~y ·A~~a" 2:: ~e~urity Awareness Training 

.... · '_· · '. .::~lor?s~tt,.~i1j::~~ppleQ1.~ht}t~.·.~#.i~.~ih~ .seoy!ity training program a~ 
r~qu,rec;f .~o .m€let Jhe r~qU!renient$ .of pect1on 5.2 of the CJIS Policy. 
·Requi,reci. traihing· wUl°b.e. del,iverei:f to personrel identified as in scope for 

'... . .CJI§ Pers9hnet·qqreening \.Vithif'.l l:lix {fl) ·1110.nths of the later of (1 ). the · 
· · date the first customer in. the .State of California who is a purchaser of 

.. · CJjs.:¢9vered.$.e,Yices i;.ubjecho.t~is.Amendment {or a similar 
·aj11~1i.d_m~nt. e?Ci:fout$d QX 'the: applicaP,!e Enrolled Affiliate) notifies 

. · .Mi.c.rc:>so.f,tjP~ .. \ntrqd~.ciog q3:Lintq ~1w:QJIS-Covered Services, or (2) the 
.. C:!i3l~ .t9~t 9~J\J1qtifie,s. Microsoft: th(:lf personnel have passed required 
· personnel screening. Microsoft will refresh training for in scope 

" · :p,er~ohf.!~'f 9.n. at iea~r~ ~(~~n!~i.. ~?lsis .. ttiereaft~r.: . . . .. : · 

· Microsoft VJin '~~i~tain t~a(riing";~c·6~d~, which W,ill be a~ai·l~ble to the CSA 
upof"!Written request. 

.. 0.2. · ·eJ1s s~ctio~ ·s:a Policy Area a: in~ident Response 

EA Enr (SLG)(ENG)(May2014) 

. ·.·· ......... ' .: . 
· 1n the ·event of ari information security .i.ncident affecting the CJ IS
.Covered' Services; Microsoft will adc;lress such incident-with En'rolled 
Affiliate as follows: · 

{a) If Microsoft becomes aware of.;:my unlawful access to any Customer 
Dfita stored.on Microsoft's·equipment or in Microsoft's facilities, or 
unauthorized access to such facilities or equ_ipment resulting in loss, 
disclosure or alteration of Customer Data {each a '1Security 
fricidenf'), Microsoft will promptly: {i) notify Enrolled Affiliate of the 
Security Incident; {ii) investigate the Security Incident and provide 
Eru-el.le¢=AHi.Hate--wHl-Fdetalled:'h1tormat1on-abOai1rre=:secanfy'Incrctem; 
1:1nd {iii) take .. reasonabl~.steps to miUgate the effects and to minimize 
i;mY. damage resulting from the Security Incident. 

{b) Ji.ii"~ns~c~es;t~-1~~~~rity1n~i~ent will not b~ ~-~bie~t to.this 
Sllbsection 9D. An "Unsuccessful Security lncidenf' is one that 
results ih no unauthorized access to Customer Data or to any 
Microsoft equipment or facilities storing CU;3tomer Data, and may 
include, without limitation, pings and other broadcast attacks on 
f!reWalfs or edge servers, port scans, unsuccessful log-on attempts, 
denial of ·service attacks, packet sniffing (or other unauthorized 
access to traffic data that does not result in access beyond IP 

{c) 

. addresses or headers) or similar incidents. 

Microsoft's' obligation to r~port or respond to a Security lncic;lent is not 
and,wiJl.not bi;! c;onstrued as an acknowledgement ~Y Microsoft of 
any fault or liability with respect to the Security Incident. 

{d) Notification of Security Incidents, if any, will be delivered t<;> one or . 
more of Enrolled Affiliate's administrator~J;>y an~m_e.!lO.S Mic[Qs.o.fL. __ .. _._ .. ___ -·- .. ______ .. -~- i 
selects, including via email. It is Enrolled Affiliate's sole responsibility · · 1 

to ensure Enrolled Affiliate's administrators maintain accurate contact 
information on the Online Services portal at all times. 

{e) Effective investigation or mitigation of a Security Incident may be 
dependent upon information or services configurations within 
Enrolled.Affiliate's control. Acco·rdingly, compliance with CJIS Policy 
Incident Response requirements will be a joint obligation of Microsoft 
and Enrolled Affiliate. · · 
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(f} In the event Microsoft reasonably anticipates that a Security Incident 
. may require regal a:ction against involved in.di'-'.idual(s), or where the 
Security Incident involves either civil or criminal action, Microsoft will 
conduct its investigative activities under guidance of legal staff and in 
acpordei.nc~. with g~r,era.1· ev_iden.!iary Rririclples,·to the extent 
consistent With both. (i) CJIS Policy; and· (ii) the primary inciqent 

. ~esBo.~~l 9_bj~c~iv~s of_~o)"1ta!~irig(, r~s9lvin~,. an~ mitigating the . . . 
1mp~ct of a S~cunty lnc1\Jelit ~d cust~.rners mcllld!rig Enrolled Affiliate. 

·cj1$ ·5·~c~i·~~ s: 1·1 P.~li~;) A~~~\~( F6~:~~' Aud,its·.: :_. · . 
(a) :AJdit~;b·y FB.I cjj§ Di~lsibli·;·· l1:i-°t6~--~y9°nt the FBI CJIS Division . 

desires to· pei:forni ·an' audit of the Office 36Ei Services, Microsoft will 
cooperate with 'slich ~1.i'dit ip-~)c)od fa,ith, Th~ FBI. may be permitted to 

== ...... ~""""~~*"'~~~-··0;··· .:;;· .... ·:!.:i' ·~ .. ;s"·iii;··~···""·"·;;.::· ·""'··~· .• ..,. ~-i'.:B· ··~00S~@i.ist01iiiier..,·~t~li>~.~~aUed.Attillate.itiscogi;iection~ .. 
with'.sucfi" au~it: "t:!Lif' not ~at~: bE;il6riging tci other customers iri .the . 
ni41tl~.t~o.ant :~tjvirqn-~ent frq~:(whi9h the. CJl_S.-Covered Services are 

. ' 

, .. 
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~ '' ~ • .L ...... J •.• :·· •• 

· delivered.· If the FBI identifies what it believes to be deficiencies in 
the CJIS~CoveredS~rviqes as a: n;isuit"of ari a4dit!, Microsoft is 
commiJ:t!'ld to working.in good faith \ci ·resolve th.a FBl's.concerns 
t~rougry disc1,1ssio.i1 !ind fi:itef!lction. b_eWJeen,fv1}crosoft, the CSA, and 
th~ .FBI~ Ehrone·<;I Affiliate"wilrassfst in this process if and as. · · 
requ~sted, but.will' othe~ise rely_ on ·the CSA to act on behalf ·of all . 
sin,iilarly situated entities that" have putchas·~d the CJ IS-Covered 
services. · · · ·· · · · :: . ·: , ,. ,.. . .·. . · · 

(b). Audi~~ by ·i=~~oli~d ~~iiiate.: In tl)e event that E~r~iled Affiliate desires 
to audit the CJIS~9overed Services pu.rsu~nt to the CJiS Policy, 
E::nrolled-Affiliate appqints the.CSA to act .on Enrolled Affiliate's behalf 
to" ccfr1di.icf such· audJt' activitie~~ a,nd Enrolle~ Affiliate agrees to rely 
on the. CSA's audinn ~µII" sati~faction of any right to audit the CJ lS-
C~~~-r~,~:~7-rvi_c~~;.; .. ; _-:J. :·_:,(:'·~ ·,'/·.·· .. _.· . .",. . . ·.. . . . . 
E;nr61led !\ffi.liat~fack1.1ti~l.~dg~~ ~n:e CSA Vlfil.1 exercise this right by 
atter,nptif,lgtq- sa~isfy'_its.leq_!J)r~aje;tits fc:ir i_pformation via-"reference to 
Microsoft's seivices documenta'.tii:,l.ri, including audit reports prepared 
by .Microf?oft's· ci1Jalified third ·party' au_difors: Along wit_h o.ther · . 

· custoilier.s for the CJl.S~Covered :Services, the. CSA will be provided 
qfr~rt~rlY ,acces·s to informat1ori gen~rated by Micr9soft'$ regular 
mc)riitor.ing.of S!')CUrify, "pi-iv~cy; and Operatiol")alcontrols·.in place to 
aff9rcl applicable ·customers a:n. ·an going view into effectiveness qf 
sucii ccintrcils, and tile CSA" may communicate with Mic"rosoff subiect 
matter experts~ In tfie' ei/ent."the csA"reasonably d~termi"ne~"this . 
information is nofsufficient for. the· CSA's or Enrolled Affiliate's audit 
objectives, then, ·upoh t~e- CSA;s written. request~ ~iqrosqft will 
pr9yide tile CSA or it~ qualified ~hird party aud_itor the opportunity to 
co~n).unic:~te wi(~ Micr~s·c;;~:s. ~4d!for. ~t the·. ~SA's ot E,n~olle~ 
Aff1ha,te's ~x:pens!') ancf; 1f requireq, a direct right to examnie the CJIS
Covered Services·; including. ~x~rninati6ri on premises. ·The CSA or 
its auditor may only: accE;iss· data belonging to t;nrolled Affiliate or 
other entities in the State' of California that have purchased the CJIS-
Covered Service.s. and. reiy' o~ th~ CSA for" purposes ot' audit.. . 
Eil~olled Affiffate.will be·respon~ible for Micr<?sbft's reasonable· , 
additional .Posts ass,ociated: with ·any examination it requests or 
appoi.nts ·the· CSA to perform, unf13ss the CSA agrees to· pay for such 

··e:o-sts··on· Enrolled Affiilate,.s oeha1t · · .. · . ·, . .. 

(c) c~~ii<l~~~iafitv cX~u.~nh.4~t~~-~i~~: .lnto.rmatian pr~vided by Microsoft 
to the FBI CJ.IS Division or CpA in connection with audit activities wilf 
consist of.highly con~dentiarproprjetary or trade secret information of 
Microsoft. It is no~ expected that "Enrolled Affiliate wi.11 require access 
to such informat(on, and Microsoft may requesi"reasonable 
assurances, written or other\ivise, that information will be maintained 

J • • • 

· ... 

.; ~t-. 
. . . . 
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as confidential apd/or trade secr1:1t prior to providing such information 
'. to Enrpll~d Affiliate. If .prpvided, Enrolled Affiliate will ensure 

Microsoft's audit materials, pr r~port(s} created by Enrolled Affiliate 
bas~d·on a CSA i;iUdit of the CJiS-C9vered SeNices, are afforded 
tbe highe~\ 1.ey~l .of confide~iaiify.~vai)abfe·under applicable law . 

• f 1 ' • • • .·' •• ' •• • i• ... 

CJIS Section 5.12 Policy Area 12: Personnel Security 

(a} Enrolled Affiliate !'IPPolnts .. th~·csAto.perf~rm; and Will rely upon 
·. ,• . GSA's cbmpl~tion·of, personn'el.screening (Le., background.checks) 

. for personnel in ·scope pursuant to Seqtion 5.12 of the CJIS Policy. 
Enrolled Affiliate is resp_onsil;ile:t<;idoilfirm directly with th~ <;:;SA that 

'..sµch. personnel scre~ning as the CSA or Enrolled_ Affiliate deter111ines 
· is.'requirep has been-completed prior to initiai'proce.ssing of OJI Data 

· · · " ·in the· CJIS-C9vered $ervices/Screeriing will be. performed by the · 
CSA on-behalf of all entities in the State of California that onboard to. 
the CJIS-Cove~ed SerVices: Adjudication by Enrolled Affiliate or bther 
counties, cities, 6r· other si.ibdivisio.ns or _agencies of state 
government will not be permitted. To facilit~te efficient and effective 

"personnel screening: . . . . . 

•, ' Th~ CSA 'will de~ine adj~dicatiqn crlt,eria for per~onnel s~reeniilg. 
• . Mi'c.ros~fi and the csA wili jol~tly d~firie the proce~s by whi~h 

Microsoft will deliver to the CSA relevant information regarding 
· personnel who may in the anticipate~ scope of their· <;luties have 

logical or physical access to CJI in the CJIS-Covered Services. 

• It is not anticipated that the CSA will deliver to Enrolled Affiliate 
confidential personal information pertaining to M,icrosoft 
personnel. However, if Enrolled Affiliate receiyes such 
confidential personal information it will be afforded the highest 

. ·level of_ confi.d~ntiality 13~ailable under applica_ble. !aw .. 
i'-1, ,•t- • , -' I • •. ' •. • • •. • • • .' :• ' • ' • • "' • • • 

• . If ~nrolled Affiliate elects to obtain services from Microsoft in 
addition to the CJIS-Covered Services (e.g. consulting services 
in connection with Enrolle~ Affiliates' migration and onbciarding to 
the CJIS-Covered Servic~s}, such 'personnel will not be included 
in scope for personnel screening by the CSA unless separately 
agreed by Enrolled Affiliate, the CSA, and Microsoft. 

(b) In ttie·event the CSA approves a process under which a federal law 
enforcement agency or other suitable .body conducts screening of 
-personnel who have access to Customer Data in the CJIS-Covered 
Services compliant with requirements of the CJIS Policy iri lieu of 
CSA-.conducted screening, Enrolled'Affiliate,will abide by the CSA's 
approval of personnel ~creenirig being conducted in this manner. 

D.5 NCIC 200~ Ope.rating ~anu~I 

Enrolled Affiiiate-acknow.ledg.es that the current NClC 2000 Operating 
Manual .consists of guidance and/or requirements for Enrolled Affiliate's 
use of the CJIS-Covered Services; In the event Enrolled Affiliate 

-~-~--· ~determine~"t~~NCIQ-~000-0perating-Manual-impeses-eeligatiens-with.:_ ·- - · - --- · - · 
: . respect to the CJ IS-Covered Services that can, in' Enrolled Affiliate's 

opinion; only be satisffedvia.changes in the manner in which the CJIS
Covered Services are operi;ited or delivered to Enrolled Affiliate, Enrolled 
Affiliate may request that the CSA provide Microsoft with written 
notification of the specific changes it believes are required of Microsoft in 
order to enable Enrolled Affiliate's compliance with the NCIC 2000 
Operating Manual, and Microsoft agrees to consider any such request(s) 
relayed to Microsoft by the CSA in good faith: 

D.6 Notices 
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Any notices in connection with the CJIS-Covered Services will be 
delivered'fo Enrolled Affiliate by Microsoft. Enrolled Affiliate will determine 
whether.,these 9r ari~ other notice.~ regarding the CJIS-Covered Servites 
ar'~ req(iired fo be. delivered to the Far; CJIS Division, as contemplated in 
Section: 6:05 of the Security Addendum anc!, if required, deliver such 
n~t!ces .. ·,:· ::.· ;.: . _.: _ ". . . "- . 

10. Online 365 Govern~~nt·C.o"';..,~·~j~~ ~l~ud (GCC) Te~rri~ ~~d Conditions 

'• 

-The terms and conditi~n$ of t'1i$ S~ction 10 apply soieiy: to .Enrolled Afflii~te's purchase. of 
.Office 365 for Government (as defi.ned in .Section 1) pursuant to .this Master Enrollment and 
any Agency· Enrollment for ·which Enrolled Affiliate becomes a Responsible Affiliate pursuant 

--·_:-. - · ·.·· ~~~fciie~~~~~ri~~~~-~~~~!~!~,j~~~i;":~~~Gt~~~~~~tx~~~~~~~~~~~~~~s¥iue=rp0""a~·!Li;::.~~~~rt1"'t1"". ~~"'*"'~~--.·..,. ,.,_,_ 
Micri:i~oft for ~l)E;!ir separ~te Agency Eprollments.~ '. ·'. .. .: ' . ' .. :.... · · : ' . .. ; '. · . . . 

Tab·1~~'-a ~~d-b,·b~l~~-•. :~o~t~;:~~m~ppi;,gs for :o~it~ s6~.t~r Govern~ent ~n~ th~ir· 
· corresppnding Office 365 for Enterprise Online.Services C'Corresp6nding Online Services." 

Each Offic1:1 365 for Gov$rnriient Online Pl1;1n shown below is subject ~o the s·ame farms and 
conditions as its· Cor'respcfoding Online Service Plari·, .. except as otherwise provided in the 
applicable Product List and th!s Section 1 O;. Notwithstandin~ contrary 18.nguage iri the. 
Enrollment,. Reserv1:1d Li.censes are not availaqle_ for Office 365 for Government through the 
Volume Licensing Service Center but inay be available through a manual request process 
w~ing a License Reser:Vation Fann available frorri Microsoft· upon reqiie~t. . · . 

' ~ . ' . . . . 

.. a.;: Offic~ 365'f0r.Government component Online.Servlces- Cbtresponding Online Services 
· Ma.ppfng_ ... '.· .· .·: _.;·> _;_. · - · ' .. · 

. ': ·. r.. . . . .: . . . . ..... 
. .. :" . · ..... ' '.~· ~ . ... :· . . . ' , .. :· " ,, . ·~. ' . ~·: ... ;.1· . . . " 

- .,· Office 365 for Government Online Services.--: · -. ·,: .• -'··- -I Office 365 Equivalent Online Services.·-.. :'"'.:-
• Exohange·Online Plan 1. G); , · · '·,." .· .: . E:lCchanoe Online Plan 1 ... Exqhanoe" Online Plan 2· G...- ; · ·. · E:xchanae· Online Phm 2: 

Exohanoe.Onltile Kiosk q". · Exchanoe Online Kiosk 
~xch~11ge. 91\lir~ Ar,ctiiving ·Add-On for ori-
premises servers, G~-.:· ·, . · . · . · . · .. 

: • • /~;·.:·:·: l •• _~:. .",:. • : ••• ' •• • •. .. • 

.· Excnang~ 011lina Archiving Add-On for on-
premises, se~er~· · · 

~ ' . '. 
Lvnc Online Plql') 1 G. . . . Lvnc Online. Plan. 1 
Lvnc Online Plan 2 G " Lvnc Online Plan 2 
Lyne Online Pl&h a G . , , LyiJc Online Plan ~ 

. . SharePoint Onli.ne Plan.1 ~ Share Point' Online Plan 1 
S(JareP..oint Online Plan 2 G· _ .. · ..... SharePoint Online Pl13,n 2 

.Offiqe Web Arms.wt SharePoint Plan 1 
Office Web Apps w/ Sh&rePoint Plan 2 G. . OfffoeWeb Anos.wt SharePoint Plan 2 
Office Pr<;ifessional Pf us fof Offtc~ 36Ei: G~ ·. · Office Professional Plu$ for Office 365 

-.Offlba3~5 Plan E1 .. · 
........ , . Office 365· Plan G3(:. · ' · '. ...... ·· :. · . , - ' ottrce.. 365- Plan Ea · . 

Office 355.:pran· G4:: · · · . · . ... ,; .. ·., .· · Officer $.65 Plan- E4 
. . ·Office 365 Plan K1 .. G •, 

' ; ~ 
.qffic·e 365 __ PJan K1 

Office 365 Plari K2 G .. ' . . ' . . .. Office 365 Plan K2 
• . :!... ... ' .. 

Office ~65 for Government "Corresponding Online Sel'Vlces" Suite Orders ( G 1-G4) will be 
captured on a separate Product Selection Form. .. . · .''· . · -

. . ... ·. . 
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Enroiled Affiliate botlJ (1) acknowledges th.at oa:i!Y United $tates Federal,_ .s~at~, L~cal or 
Tribal government entities qualify to purchase Office 365 for Government, and (2) 
certifies t_hat it qualifies .as such. In the event that Enrolled Affiliate (or Agencies to 
wl:lich i.t sutilicenses) i~ found not to qualify as such, f'Aic:rosoft may terminate ·its Office 
365 for Government service~ · · · · · · 

- ' . '•. ,· 11. Invoice to Reseller for quoted price. 
• • ~,' ' , • • I •' , ,: , • • • '; • • , l 

The ~onfidential price quoted by Microsoft to En.rolled Affiliate's Reseller is .a fixed price ba~ed 
on an esti.mat!3d order submission date, and calculated in part based upori renewal of 
previous _Online Services.subscriptions. Microsoft will invoice Enrolled Affiliate's Reseller 

·based on this· fixed pric·e quote·. If this order is submitted later than the estin;iated. orqer · 
· submission date·, Enrolle.d .Affi,liate's Res~ll~r will be cnarg~d ·for net.new Online Services 

·. subscription~ for the p<;irl9d during which these .servic.es we(~ no~ provided. Pricing- to 
Enrolled Affiliate .is. ag(eed betw!3en Enrolled Affiliate and Enrolled Affiliate'.s Re,seller. 

: '.· . ,• :. :. .:. - :. . ,. . ... .'. . ' ·. . . . . : . .... . ;. . . . .. 

• • • ·' l 

. --- -- ----·-·-----·-·--··-·-: ____ . ·-- -- ----··--·-- - -~'-·- _________ .._ ___ ---- ;-,--- -----~--· ______ :_ -- ___ ....__ - . --- -.. ~ --··-··-····-- -- ..,.. - ---- ...... -- -· 
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12. Additionarrights to Yammer Enterprise 

With its initial order ·under the Master Enrollment, Enrolled Affiliate has purchased user 
subscription licenses C'USLs") for at least one of the following Office 365 for Government 
offerings ("Qµalifying Office 365-G Suites"). · 

• Office 365 for Government G1 ;_: . 
• Office 365 for Government G2; · . 
•-: Office.365 for Government G3; and/or.'. 
•.. Office 365 for Government G4 . 

. :: . . .. 
I' •):.' • t 

. .. ' .. : :: ,.. .~ :: . : :: : " . :~ ::'. .. ~ \ :· ·-' .. _: ·~1: ·. ':·::·. ·: . . . . . .. . .· '. . " . ; . . . 

'• 

Pursuantto the terms and:cbnditions ·at this Section 12, each of Enrolled Affiliate's users 
·assigned to a USL for a Ol!alifying Office.365-G Suite' (collectively, ~'G:.Suite Users") is· entitled 

'"""'==o;;===~""'-'~~·*: "t&ff'~Yi0:mFJter~E'r-lfe'rf}rfs~filt~El#etar~~i0Fi~~ritli\e .. w.&~i;iliisc;:r:i~titil~teUrii~~rao;,~~Ltiem~lfe~st- · ·. · · · · : . ..- · -
To receive this b·en~fit;· E:n'rolled Affiliate must place wi.th if!'rReselfer. (arid its Reseller must 
place w(th Microso1t} a $0 purchas·a order for the applicable. quantity of G Suite l.Js~rs. 
Enr.olled Affiliate is riot requi~ed to use Yammer Enterprise:. 

Enrolied Affiliate ~ay also purcha~e Yammer Enterpris~ USLs fr<;>m its Reseller, for its other 
users who are not G Suite Users ("Paid Yammer Users"), by ordering adi;iitional Yammer. 
Enterprise USLs at the then-current price for such USLs. Enrolled Affiliate may not assign 

. any Yamnier Enterprise USLs provided at no additional cost under this.$ection 12 to any 
users tnat are not G Suite Users;. 

Microsoft's provision of. Yammer Enterprise under the Enroflrnent amended herby will be 
subject solely to the ·terms of the Master Enrollment, Enterprise Agreement, Product Use 
Rigt:its anq Product List that are applicable to Yammer Enterprise, except as otherwise 
provided in this Section 12. . · .... ' . 

Yamm~.r Enterprise i·s provided in-a "public; cloud," not in a "comm~nity cloud," as such terms . 
are d13fined in NISTSpecial.Publication.800-145: It is neither parfqf, nor a component of, 
Office 36~ $er'vices or Office 365 for Government, as such terms are defined in Section 1. 
Enrolled Atfiiiate's use .o~Yammer E:nteri:>rise stiall not be subject to any prqduct~specific 
terms. and· conditions of this Master. E.nrollmen.t appiicable so.lely to Offic~ 365 Services 
{including but riot limited tQ Office 365 for Government)· or. o~her Online Ser\tices for which· 
product-spepi.fic terms and conditions may be incluqed in. the Enrollment or Agr,13ement 
(iri'qlud\ng· Amendments thereto, the Product Use Rig_hts, or the Product List), except ·to 
whatever extent such product-specific terms expressly refer. to Yammer Enterprise. Yammer 

· Enterprise· is not a cc;wered service under the Office· 365 Trust Center at this time. For · 
information about Yamnier Enterprise privacy and security practices, 'piease consult the 
Yammer Privacy Statement and Security Over-View referenced in the Yammer Enterprise 
section of the Product Use Rights.. · 

In the Mure •. Microsoft may or m·ay not integrate Yammer Enterpris~ features or functionality 
into Office-365 for Enterprise or one or more of its comp~>tlent services. In the event that 
Microsoft integra.tes such features or functionality into Office 365 for Enterprise, it may or may 
riof also iotegrate such features or functionality into Office 365 for Government or one or more . 
of its component services. Microsoft makes no representation or warranty that any such 
in.tegration will occur. Additionally, in the event that Microsoft integrates Yammer Enterprise 
features _or functionality into any Office 365 for Government' SKU that Enrolled Affilfate nas 
purchased, Microsoft makes no representation or warranty that Enrolled Affiliate will be able 
to migrate its data from Y~mmer Enterprise to Office 365 for Government, nor.that such 
migration (if possible) will be performed by Microsoft at no cost.· · 

. . ' . \" ' 

In or.der for Enrolled Affiliate to use Yammer Enteri:>rise at no· cost pursuant to this Section, 
Enrolled Affiliate must place $0 purchase orders for Yammer Enterprise with its reseller under 
this Master Enrollment. The aggregate quantity of such $0 purchase orders shall not exceed 
the aggregate total number of G Suite Users hereunder. · 
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In the event that one or more Paid Yammer Users .become G Suite User.s du.ring the term of 
the Master Enrollment (thereafter.becoming "Convened G Suite Users"), Enrolled Affiliate 
may reduce its number of paid licen~es by the number of newly-Converted G Suite Users, 
concurrent with its issuance of a $0 purchase order in equal quantity, provi.ded that.(1) it does 
this no more t~an qnce per annivers~ry of the Effective Date· of this Master· Enrollment, and 
{2) prpvides"Micirosoft with no lesidhah 45 days advance notice 'prior to such anniversary; 
S°i:Jch eiovan'ce hotice must in'clude the p·recise number.of Cohverted G Sui~e µsers added . 

.. since t~e:lasfs'qhti''reductiqn was m~'ide.; _Enrolleo Affiliate will not be entitled to any credit or 
refurid.for·amo~nts paid·for_Yainmer Enterprise l)Slsfor any such l!Sers before the .. : .. · 

... anniversar}I tipon'yjhi'c~ each sµch r~i:luction is made. Each such addition will require· . ; .. 
Enrolled Affiliate .t6 ·execute an Amefldment, whiCh wili be consistent with the terms and 
conditions of t.his. Section 12. 

' i . . • .:. . • . . ,··' '. ~· • ' '~ . ,:- . ' . 
• • • ~ ' ~ ': . ·•·· ; ' • • • • . • ••. ,,_, .. ·1 : •• • • . • . ' •• . : • . . • 

It l,s the'.int1;1ntt>f Microsoft that the terms'qf this Section 12, and the provision of Yammer 
Ebterpris~ at $0 (for the limite.c:I purpose ~et fo~h ·abov.e), be i!l compliance with all applicable 

·federal; state· arid local laws and regl!latiari·s. Ali Products are provided under this. Section 12 
for the sole u~e and benefit of Enrolled Affiliate for its government functions only, 'and are not 
provided for use by or personal ben~fi.t of ~my government employees. . . : ' · ... : . 

13. Initial order for Office 365 Services 
. . 

The initial order for Office 365 Services hereunder renews coverage.for Users whose paid 
subscriptions for Exchange Online Plan 2 lapsed as of April 30, 2014. Notwithstanding both 
(i) the June 1, 2014 effective date of this Master Enrollment and (ii) the date it is executed by 
the parties, the parties acknowledge and agree that the initial payment for Office 365 Services 
hereunder shall include both (a) the quantities of Office 365 Services SKUs included on such 
initial order, for the coverage period beginning June 1, 2014; and {b) an additional amount 
(apRlied retroactively as an uplift to the price of those SKUs) to covei the use of exchange 
Online Plan 2 between May 1 and May 30, 2014. 

,. 
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Master Enrollment Details 

1. Contact information • ._ 

Each party· will noti.fy the other in writi~g if any of tne inf~rmation in the foll~wing contact information 
page.(s) changes.· The asterisks (*)indicatE!. required fields: By p~oviding .. cont1i19t information, Enrolled 
Affiliate consents to its use for purpqses of administering this ME;1.ster. En~ollm!i!nt, by Microsoft, its 
Affiliates, and other parties that h.elp adminis.tE!r: this Mast~r ~nrollment. ... The personal information 
provided in connec;tion with this Master Enr.ol!rnent wm be Ui?ed and protected in accordarlce with the 
privacy statement availabre at https://www.microsoft.com/licensinq/servicecenter. , : . ·: . . . . . . ··, ... 

. . ,~ ' . 
a •. Primar"Y contact. This contact is the primary contact for the .. Master. Enrollment from 

" 

, .within_,,Enrolled Affiliate.'.s, Ente~~- .Thls .r;::oJJtl!c;;t)i;, .~ls9 ~n .. Qfll!ri~. ,MIJ1i!1i,§ltgt9~J.or ~~.e . 
Volume. Licensing Service Center and, may grant, onhne accesWtg .01rr~rs:-rmrpnm"'-~ary""·F··""""'""""~""""'~· -,,.., · 
contact. will be the default contact for all .p1,1iposes unless separate contacts are: identified 
for specific purposes· . " .. i ... "··: · .. .· · 

.. ".· ,, : .. ,' '< y (must be fogal' eri~ity~ name)* . 
" ... ;:tact name* First Last· 

Contact email address* 
Street address*· 
City*, .. · ,. 
State/Province«: 
Postai codelr . . 
(Fbr'U.S. addresses, please provide the zip+ 4, e.g .. xxxxx-xxxx) 
Country* · .". . . · · · 
Phone* 
Tax!D . · · 
* indicates required fields 

··-; contact ::.,·,,. Online Administrator, This. contact (1) receives the contractual 
rnA . · · ".; Online Administrator for the Volume licensing Service Center and may 
grant .._, ;, i·s ,·,,Jcess to others, and (3) is authorized for applicable Online Services to add 
or reassign Licenses, step-up, and initiate Transitions prior to a true-up orc:!er. 

! Same a:;; primar· · ·'.· f-:n.1lt if no information is provided below, even if the box 

, ... dt .citldres~* 

Str::" · Jdress* 
City"' 
State/Province* 
Postal code* 

Last· 

(For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx) 
~ ''·;,try* 

,e languayB for notices. English 
. ., \l',0t tlie Enrolled Affiliate). Warning: This contact receives 

.u1e information of the Customer and its Affiliates. 
* indicates required fields 

c. Online Services Manager. This contact is authorized to manage the Online Services 
ordered under the Master Enrollment and (for applicable Online Services) to add or 
reassign Licenses, step-up, and initiate Transitions prior to a true-up order. 

0 Same as notices contact and Online Administrator (default if no information is 
provided below I even if box is not checked) • ' 

Contact name*: First Last 
Contact email address* 
Phone* · 
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., 
D This contact is from a third party organization (not the entity). Warning:. This contact 
receives personally identifiable information of the entity. 
* indicates required fields · 

•• • • ;::~ : • 1 • ' : 

d. Reseller information . . R$seller contact for this Master Enrollment is: .. 

R~~~l.l~r _coii!p~ny nai:n~~ ".. . . ' >. · . : · . 
Street address .(PO boxe1fwill .not be accepted)* 
'City"' '. . · · ·. · · . . · . 

-~tate/Province* 
· · Pp~tal coc;le* ... 

. · Coµnti;y*: · · · · : . . : . 
. , . . . . · . Con.tact name*. .· . . . . . . . 

·-.. '·· ·_:;.·.;_f'f ·-:·._J~h.'.~.9.· .. ~.:.·a .. ~:._:c'?.·~./.'· .. :,.··._'.::;,:;?t· .. ·:.~_:,'~~--~_:.-.. : ... : .: . ..... ·· ~·". ·,.;: -' _;: ·.· · · ,, ·. ... : · ··.. ,. .. 
·._:' 

; .. ·:. 

. : Gciiitact email address*:··.-, .. ·· · ·' "'.,.. .. :._ ·:: ·:-: .:;,;; >".~:·;·.~,, ::::;.>; ··.: · ~- ··: · ... / · · · · 
·. *indicates ·reC,uireci fields . · · · · · · · 

. ~Y. -~i~~;n~ ;~el~~.· th~. ~~~~lier identified above confirmi;; that all inf~rmation provided in 
this M.asteF Enrollment is correct. ·· 

Sign.ature*-----------------.,.---......--------
Printed name* 
Printed title* 
Date* · 

* indicates required fields 

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business 
with each other, Enrolled Afffliate must choose a replacement Re.seller. · If Enrolled 
Affiliate or the Reseller intends to terminate their relationship, the initiating party must 
nC?,ti.fy,Micn;1soft ~nq t.h~ ... otrer party u_sing a ~c;>rm.provided l:)y M!crosc;>ft at)east 90 .. days 

· ·pripdd_t~e.:da;te·.bn w.h!ch"the change is to takeeffeat, . · ".:··· ·.:.::. ·. ·/. ;·.: · .· · " · :· ::·-. . .-
: : ~. 

e. If Enrolled Affiliate requires. a separate contact for any of the following, attach the 
Supplemental Contact Information form. Otherwise, the notices contact and Online 
Administrator remains the default. 

(i) Additional notices contact 
(ii) Software Assurance manager 
(iii) Subscriptions manager 
(iv) Customer Support Manager (CSM) contact 

2. Financing elections. 

Is a purchase under this Master Enrollment being financed through MS Financing? No 

If a purchase under this Master Enrollment is financed through MS Financing, and Enrolled Affiliate 
chooses ncit to finance any associated taxes, it must pay these taxes directly to Microsoft Licensing, 
GP. 

---•--...,.···----·-·--·--·-----------·--·--·~-------·--·-·-·-------'-_....---~------~------......_·-·---------
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............ ,, ... '" 

Signature Fo~~ 
For the. purposes of this form, the City and County of San Francisco; acting_ through the 'Department of 
Technology ("DT"), shall comprise "Enrolled Affiliate." By amxing its signature on this signature 
form, Enr.olled Affiliate agrees to be botinCI by the terms and conc;litions of the -Master .. 
Enrollment arid all Amer:idments thereto. Tliis ·s.ignature form §1.n.d the.. ty1aster En.rollment are 
entered into between· the E"nrolled Affiliate and the Microsqij Affiliate signing, as _of tfie June 'f, 2014 
effective date identified iri the Master Enroirfoeni·T~rms'~nd Conditions;·:··. . "'.·. . : ' 
. . ' .. ·. . . . ' : . ·. ··. ; .· \··. . · .. : : . . ' . . ' . . . . . ·.'.. . . _. .. · . . . . : :·: :. . . 

By signing below, Enrolled AffUi_ate and-the Mjcrosoft Affiliate agree that alf partres .. {1) hav.e received, 
react and understand this Master Enrollment, including any websites' or documents ihcorpqrated by 
reference. and ariy_ amendments. anq (2) agree to be boun~ by .the terms of aU.suqn docum~nts.: . 

,:•::. < •;,,', '.• ··::.:,' ~'.: ,•• .~;._ •. f ,' I ',: •• ' "• • ! ' • • • _.•,,' •,'' , ' : !'. • .~ •:,•.• i•".'..-'• ' , ~l·l··:,:-./:•'.•, ,.: .. ,;, •, '; L •, '. • • 

~~~~'.~t Entity "c~u~1.·&~:1~9~i' ~iidty. ii~~~)* ·city· and c~tinfy ~i s~ri f:~~ri~i:~6o{acii~~;· · ... : · · : 
thro'~Q,ti the Departrrientof_TectiriO,logy:· .. · _ . .:- .. · : .. ; .. .. ·,_.:..: .·· :.:. -'\ ·<,··· , : _ _. .·. · · 

·~'. ' ~. ' L ; 

signature" . . .' . ·. ' 
-'-'"'"-'-~~-'-'~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Printed First and. Last Name~ 

Printed Title 

Signature Date* . ' . 
*indicates require.d field 

* indicates required field. 
i .. 

" . :·· 

:·" .. 
.. ' 

. ..... 

~· ,· .·• .. : 

::' 

: i·· 

. , ~ .. : ... . I·: . '• ~ : 

.. 
'. . ....... . 

·: .,, .. 
' ... ::. 

· NliC~osoft UC:e·ri~ing~ ~e: ~-.' · · · ; .' 
. .~ . . . . . . . ' : : . . ,; . .. . . 

_Sig-.natlire · ________ _,_ __________ _,_ ____ __.;__..:.._ _____ _ 

Printed ·First and Last Name. · 

printe~ Title · 

Signature Date · 
(date Microsoft Affiliate countersigns). 

Agreement Effective Date . 
(may be different than Microsoft's signature date) 
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1' ,. 

After this Master Enrollment is signed in duplicate by DT. on behalf of the City and County of San 
Francisco, send ail ·copies to Reseller, which· must submit them to the following adi::fress. When the 
Master Enrollment is fully executed by Microsoft, OT will receive a corifirmation copy. 

Microsoft Lic;ensing, GP 
Oept. 551, Voluine Licensing .. 
610Q,Nell.Road, :s1..dt~ 210 
Renor.Ne~ada .. ae511-1137 
USA .. ~ . "1 

'\ ··· .. 
•\' ,• 

... /. 

Remainder of page i.ntentionally left blank 
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App~ndix A - Amendment fo Enterpri~~ AgreeineQf Te[~s 
'; 

Introduction. 
~ · .... t . :! ':· ~ ·11 ! ' 

This Appendix A (hereafter, the "Amend.menf' establishes terms and .conditions appiic~bl~ soieiy to (i) 
the Master Enrollment and (ii) Agency Enrollments which incorporate these' termS'' and conditions. For 
the Master Enrollment, this Appendix A supersedes Enrolled Affiliate's previous Amendment number 
CTM-OOO-dmills-0974, solely for the period between the Effective Date and expirat.ion of the Master. 
EnrollmefJt term, with no retroactive effect for Online Services delivered prior to such period. 

As used below in this Appencii~ A::: · -.: :· : ·:· ::· :.' . : '. · :, · '_ ·'.' : . ., -. · ... .:-_ .. :· 

,, '1 

==·""'···;;;;· ... '""'.,."" .. """""=~~·-·= .... ""'. ··~, ~ii;i·· ·~nr..1..~'Ta11"ffl~iftn'~t:fi'H€~tJle>~fi~eHl'Ffer.it.>Wf.lie~"rr4'se~iiillat~t!iies~te:r.fillls .• amet,.,.-. ~~~=->~""''""'' ""'. '"""'""'--=· .. 

conditions (the Master Enrollment and each applicabfe Agency Enrollment). As an exception 
to t~e foregoing·, if one Agency becomes the Respori$il;ll~ Agency for another Agency's. 
Agency Enrollment, then ilEnrollment".shall me~n, collectively, all Agency Enrollments (B'nd 
the Master Enrollment, if applicable) associated with the Responsible Ag~ncy.; and · 

• "Enrolled Entity'' shal.1 meari, (a) the Enrolled Affiliate, as applicable. to the Master Enrollment; 
and (b)·the Enrolled Agency, as applicable to any Agency Enrollment. As·an exception to the 
foreg9ing, if orie Agency ~ecomes the Responsible Agency for anoth~r Agency's Agency 
Erirolfinent, as· set forth in Section 5 of the Master Enrollment Terms and Conditions, such 
.Responsible Agency shall be the Enrolled Entity:, . · 

Notwithstar'lding anything to the contrary in the Enterprise Agreement or Enrollment or Agency 
E11ronment, ·each applicable Enroll.ment is hereby. amel")ded as follows: 

Thi~ Amendment incorporates definitions from Section 1 of the Master Enrollment Terms and 
Conditions (see page 3) and cont.ains the following Sections: 

. . . . . 
(a) This Introduction. (page 29) . . . 

. (b) Section 1- Naming Convention Charige (page 29}: . . 
(c) Section 2 -Applicability of this Amendment (i.e. this Appendix A) (page 29-30) 
(d) Section 3 - Limited Warranty for Onlihe Services (page· 30)', which references the Service 

Lev~i Agreements.in Appendix C (pages 4a-55) and Appendix D (pages 56-60) 
(e) Section 4 - Enrolled Entity's ,Agreement to defend claims alleging infring~ment of third party 

rights (pages 30-31) · . ·, · . 
(f) Section 5 - Limitation on Liability (pages 31-32) . · .· .. 
(g) Section 6 - Open Source License Re'strictions (page 32) · · · · · . 
(~) Section 7 - Data Location for Office 365 Services and Dynamics CRM Online Servjces (page 
~:. . . . 

(i) Section 8 - Termination of Online Se.rvices·Subscription for Convenience (page 33) 
0) Section 9 - Privacy, Security,· and Security·lnciqent Notification Terms for Applicable Services 

(page .3g-42),". : · . . . . ·- -
.(k) Section 10 • Suspension of Service (page 42} . 

. . . ' ~ 
(I) Section 11 - Compliance with Applicable Law (page 43) 
(m) $action 12 - Microsoffs Responsibility for Subcontractors (page 43) 
(n) Section 13 ·Confidentiality (pages 43-45t 
(o). Section.14 - Public Records Laws (page 45) 
(p) Section 15-- Background Checks (page 45) 
(q) Section 16 • Initial .service Level Agreements for Online Services (page 45) 

1. Naming Convention Change. For purposes of clarify, (1) Micro~oft has renamed Business 
Productivity Online Services (BPOS) BPOS in· Enrolled Affiliate's previous Amendment number 
CTM-OOO-dmjlls-s-097 4, the "BPOS.-S Service" titled "Exchange On'lin~ Standard" has been 
renamed Exchange Online Plan 1, and the BPOS-S Service titled· the Business Productivity 
Online Services Standard Suite has been renamed Office 365 Plan E1. 
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1' JI 

2. Applicability of .this Ainen~men.t. The terms and conditions of this Amendment apply only to 
Enrolled Affiliate's purchase and use of Online Serv!9es ... Services .{e.g., ponsulting or 
professional services) will be contracted pursuant to a separate Microsoft Services Agreement, 
arld Pro<;lucts other than Online Services remain subject to the terms of the ~. and any terms 
referenced therein. Where" specific Online Service product tamilie·s. (e.g. Office 365 Services, 
Dynamics· CAM Online Services, Microsoft Azure branded ·Online ser\tices in 'general ancj/or Core 
Platform Services. specifically) are ,referenced in specific clauses and statements· .. the Amendment, 
sucti claus·es and· statem~nts shall be construed to apply solely 10 the .Pr6du:ct families expressly 
referenced in sucn claus·es or statements. In the case of any conflict betWeen the terms and 
conditiqns .Qf th.is _Amendmen.t and the terms and c.cfnditions,. Qf the EA that are not expressly 
resolved by their terms, the terms E\nd conditions of this Amendment shall control. . 

• ! ','. ,.· 
. ,: .. 

.; • 1 '1-" : '.:. 

· 3. Limited Warranty for .Online Services. 
• • ~. • • • :. \ •• : :. : •• :: ::. • • • :. ... 1 •• ;.· ,. i. 

This ~e~tior supe~sedes section .11 of the Ente.rpris~ Agrf!!ement solely with regard to 
Online'.S~rvi~es pu.rch.as~~.hep:i\in~er, ·: · . '. : . :. :·, ·. '_ : ,_.. . · . ..... . . 

. .... . . ....... ·.. . . . ' . 

. Micr6soft w~rran.ts :that "the. (:)!}.line .$e . ..Vice~ ·wui ~erf~rm "in ac9o;dap!::~ with the ·applicable . 

. Servii::a Level Agreement.' Thi.s limited.warranty is for the duration of Enrolled Entity's use of 

. the Online Service, .. subject to the notice requirements in the applicable Service Level 
Agreemi;mt. In the event of.any conflict between this Limited Warranty and any statement to 
ttie contrary in.the P~oduct U~e Rights, this Limited Warranty s~all contr9I. 

. . . . . '·. .. . . . : . ;• .· .. 

If Microsoft fails to meet this limited warranty and .Enrolled Entity notifies M.icrosoft ~ithin the 
warranty periQd, theri Microsoft provide the remedi.es identified in the Service Level 
Agreement for the affected Online Service._ These are Enrolled Entity's only remedies for 
breach of 'the limited warranty, unless· other remedJ.es are .required to be .provided under 
applicable law. · 1 

This limited warranty.is. subject t<? the following limit~tions: 

ao=aa¥=implied!.var.;;aaties;=guartir-ltees=lilr=Glill'lditigl'ls=flgt=able=te=be=ElisGlai11·1ecl=as-a=t1·taHeHJf 
law last for one year from the start of the limited warranty; 

b. the limited warranty does not cover problems caus~d by accident, abuse qr use in a 
manner inconsistent with this agreement or the Product Use ·Rights, pr resulting from . 
events beyond Microsott's reai>onable control; ' . . 

c. the limited war~.anty ·does not apply to components· of Products that Enrolled Entity is 
permitted tp redistribute; · 

d.. the limited yi.rarranty does not apply to free, trial, pre-release, or beta products; and 

e. the limited warranty does not apply to problems caused by t.IJe failure to meet minimum 
system requirements. . · 

Microsoft has implemented, and shall at all times during Enrolled Entity's use of the Online 
Servi.ca~, J'\'lairit~in, in_dustry !'ltandard\ systems ar:ic! procequrl)ls. set forth in this Agreement, 
which are designed to ensure the security of Customer Data, comply with all applicable laws, 
protect against anticipated threats or hazards to the security or integrity of Customer Data and 
protect against unauthorized a~cess to qr use of Custorner Data. 

OTHE~ THAN THIS LIMITED WARRANTY, MICROSOFT PROVIDES NO OTHER 
EXPRESSOR IMPLIED WARRANTIES OR CONDITIONS .. MICROSOFT DISCLAIMS ANY 
·IMPLIED ~EPRESENTATIONS, . WARRANTIES. OR CONDITIONS, INCLUDING 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR. A PARTICULAR PURPOSE, 
SATISFACTORY QUALITY,· TITLE OR NON-INFRINGEM.ENT. THESE DISCLAIMERS 
WILL APPLY UNLESS APPLICABLE LAW DOES NOT PERMIT THEM. 

4. Enrolied Entity's agreement to defend claims alleging infringement of third party rights. 
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This section supersedes section 12(d) of the Enterprise Agreement solely with regard 
to Online Services purchased hereunder. · ·· . . : 

T~ the e~e~t permitted· by applicable law; E~rolled Entity pay for· costs and damages 
pertaining to i;my claims made by an unaffiliated third party that are .cau·sed solely by: · 

' .· . . · ... \':·· : . . .· . : ·. . . 
·a. any Customer Data or non-Microsoft sottware·Microso~ hosts on. Enrolled Entity's beh~lf 

that .infringes the· third party's patent; copyright, or t~ademark. or makes intentional 
unlawful use of its Trade Secret; or · · : . · · · ... .' ·1 • ." 

b. ari~·~ from Enroll.ed ~~ti'tv·s: bf it~ ~nd u~~r·s· Vfqlati6~ of the t.~rrn~' qf ~hi$ ~greement. 
Enroll~d Entit~ slian ·p~y' t~~- anio~rit of· a~V' ·r~~~lti~g·· ~~~~r~e .fi~al .. j~dgryient (or 
settlement to which. Enrolled Entity consents) resulting from ,the circumstances described 

•• '1 

=-~-"~· .... "". ""'--"""~;...· ;.::· ~~""'""""""'· ·'-"'-.;:.,.~·· i~.s.e.Q.tL~~§l.nd.J:b)Laboge;;=MicrosofLsballbav.e..110 otb.et.J.e.m.ed¥. for. these claims ........ . 

. MiCrosott n'iu~t·:~otifY eh~on~ci ·E~tity· pr6~·pt1y in, ~ritr~g. ot a" ci~r~·su6iect: t~·-thi~ section. 
Microsoft must (1) give Enrolled Entity sole contfol"over· tlie defense or settlement of such 
cf aim; and (2) prpvide reasonable assistance in def~nding th.e c!aim. ~nrqlled Entity shall pay 

]• ,·· 

. for all reasohab)e'out of pocketexpenses'ttiat Mic~qs9ft irici.frs in providing such assistance. 
',• > '• ' • ' • • : I ,4 • 

5. Limjtat.ion on liability ' : '. '' ' ; 

This's·~c~io~ sup~rse~~~· ~ectlon ia· of ~he Ent~~~ris~ Agr~~~~~t solely with. regard to . 
Online Services purchased. hereunder. 

' ·, ' ' -~ : • : ' : ., • ' • • " '..!'' • ·, ~ • "; "~ ' ... • :-• ' ' ' . • ' ' • • • • ,' • I• • • 

Tb the extent permitted by applicable law, the llability of each party, its Affiliates, and its 
. Contract~r~ ;;i.rlslrig 'lmci~~ this ;;i.gr.eiement is l_lmited tq direct damages up to tWenty-four (24) 

times the MonthlyQbntractValue for the Online·~ervk:e(s) giving rise to that liability.: In the 
preceding sentence, "Monthly Cbntract Value" means the· monthly per-unit price for each 
Online Service multiplied by the then-current ordered· quantity of such Online· Service as of 
the termination e,ffective date.'· . ,- . : · · · . · .· "_, ": .. · .· · · : · ·-. · . · .. ·.. · 

·-.· ·.-= . . t . ·: _:;. ,·.: .: '": .-.:.:. · ..•.... . : .: .• -:. ··\· . • i '.. "· •• :·' : •• ·" 

For purposes of this Sectiqn 5, the following. costs related to i;i disclosws of Oustorner Data as 
a result of a S~curity ln~i(.le_l)t; .~s qefined· in Section ~(E) of Appendix A (here~fter, a "Covered 
Disclosure") shall b~ deemed to be "direct damages" n9t subJE;iqt to the exclusion of indirect or 

. consequential dainages·s'etforth herein; ... '- .. _._. ..... :' .... ~ " .. ->. . " ... ";" 
.. .• ' . .... . .. . . . .. .... • . . . . 

L . Eiir~lled Affiliate'~ o'r Enrolled Agenqys reasonable costs in:. notifying 'affected 
individuals ·of Covered Disclosure in which the individu'al.s' Personal· 
Information h·as been disclosed; · . '. : . · ; . · ·\ · . · · _ 

ii .. Credifri16riitodrig'for. up to twelve (12) months.for' affected individuals; 
iii. Damages as.sassed ag~irist. an. Erirollec;I Affi\iat~ or ~(lr()lled· Agency· by a . 

court c;>f competent jurisdiction and awarded·to indiv_iduals, w_hose Personally 
Identifiable Information is subject to a C9vei'eq Disclosure:· ·; 

iv. Ariy add.itional reµsonable and· d9PU.rner'iteq ·costs of any mitigation, remedies 
or pl~li~' to t!l~ extent that su9fr mitigatiork.re.m,edies:6r pians.,~re hustomary, 

. reas!)nable arid would otlierwise. have. been expected to be paid by California 
gov~rnrnent-entities. in the evenf s!Jch entities ~ere t~;_experience a Cover~d 
Discrosµre.whil,e hostir:ig and processing their own Custpmer Data·, given the 
nature and scope of the Covered Disclosure, as validated by an independent 
internationally.recognized third party indu~try expert chosen by both parties •. 

The followi~g· fo~ui~'. illu.~t;ates ;ri~w .su~h .. limit~~fo~n o~ u~(~~m~/~ilf '~~: ~arc;uiated·;.. ' 
• .. • !· ••. ' • ... ~. : ·: :. • : • ' • :. f : ... ;;' :.,• • .. ·:·... '. • .; • • • 

. o~ =·24 x N:X r·:·wher~: ... _, : .. "<• ",· . 
:. ,!•.. ,. J: ';:. :, •• 

Om = maximum amount of direct damages ·ta be paid (i:e. the liability cap), 
N = quantify of the Online Service giving_ rise tc» the claim, and 
P = the monthly per-unit price (as set by the Reseller) of the Online Service giving 
rise to the claim. · · 
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In the case ,of Online $_E!rvi¢e~. provided .free of charge, or code that Enrolled Entity is 
authorized to redistribute to third. parties with_put separate .payment to Microsoft, Microsoft's 
lial:Jility is limited to l,J,$ .. $5,0QO. These limitations apply regardless of whether the liability is 
based ori breach of contract, tort {including negligence), strict lia~ility, bfE?,ach of warranties, or 
any other legal theory. ~owever, t~ese monetary limi~ations will not apply to: 

. . . . . . . 
a.. Microsoft'~ -~bliga~ions un~er. th~ $ec~ion of.,the EA titl~c;I (a) "D~fense of infringement, 

rnisappr6pfiati6n;, 1;md third pE!.itY. qlaims" and. {bf Enrolled ~ntity's .obligations under the 
.. s~cti_on:'of t~)~--~iTJen~men~ t!tled_"Enrolted E_ntity'~ agreement..to protec,:f'. a~.d (c) Public 

. . ·. -~~c~.r~s. L~~s. (S~_Gtiqn 14p~ t.h.ifi ,\P,P_~ndix ·A); . ·:. . _. · ... : · . : . . · ·; ~-- · 

b. . li~bility for damage~ caused by eith~r party'~ g~oss· .negligence or wiilful rnisconduct, or 
.:. · that ot its employees .. or its agents, and a:w·arded· by a _co1.Jrt of final adjudication· {provided 
. · that; hjurisdjctions that do not recognize ei le~j°al diStinction)etWeen "gross negligence" 
· ·anc;I· . .- '!neglig?nce;" '.'9r.o!?s.- negHgenc~" ·as· Liseq. in this'.. subsecti~n shall ·-.-mean. 
·. ·~~reqklessnes~''). .Fo't purposes :of. clarity, this· section applies to· fines and penalties . 

(hat may .. ·be. ·,1f!.5sessed :by -goveriimetit. authorities :due to .Microsofj's. gross 
negfigence·or willful misconduct; .. ; ·. . . . · .. ·. . . .· .: ... ··.'· · · ·.- ·.: . : .. ·,.:_.;,··· . 

c. li~bilities aris.ing o~t oi ~ny breach by either party of its obligations unde~ .th~ section of 
the EA entitled "Confidentii:ilitV''; or ·any Non-Disclosure Agreement between the parties, 
except that. Microsoft's liability arising out of or-· in relation to -:Customer Data shall in all 

. cases be limited t6 the amount Enrolled Entity paid for the Online Service giving rise to 
that liability during the prior 24 months;· · · 

: " . . . . . ... : . . 
d. liability for personal injury or death caused by either· party's negligence, or that of its 

employees or agents, or for fraf.!dulent misrepresentation; and 

e. violatip~ py eit~eir.party of the other pari}i's inteilectu~I· pr~perty·rights. , . ; .. · ' •'. . . . . ·. 

TO THE EXTENT PERMITTED BY APPLICABLE LAW, WHATEVER THE LEGAL BASIS 
FOR THE CLAIM, NEITHER PARTY, NOR ANY OF ITS AFFILIATES OR CONTRACTORS, 
WILL BE LIABLE .FOR ANY INDIRECT, CONSEQUl:NTIAL, SPECIAL, OR INCIDENTAL 
DAMAGES,.· -OR· DAMAGES : . FOR . LOST PROFITS, REVENUES, BUSINESS 
IN'.J".~fUttJP-T~GNj=GFM$S5=:6F=atlSINESS--INFUHMATloN ARfSING"'IWCONNECTJON 
WITH THIS AGREE!l/IENT, EVEN· IF . ADVISED 6.F · THE. POSSIEULITV .-OF SUCH 
DAMAGES· OR. ·IF ·SUCH "POSSIBILITY , WAS REASONABLY FORESEEABLE. 
HOWEVER, THIS EXCLUSION DOES NOT APPLY TO EITHER PARTY'S LIABILITY TO 
THE OTHER FOR VIOLATION OF IT$ CONFIDENTIALITY OBLIGATIONS (EXCEPT TO 
THE EXT~NT TttAT S,UqH VIQ.L~'.flON, Rl;LATES T.O CUSTOMEA DATA), THE OTHER 
.PARTY'S -INTELLECTUAL PROPERTY RIGHTS, OR .MICROSOFT'S OBLIGATIONS IN 

T:F~IN~l~~~~. ~~A;~:o·Pi~I~i~~1!~D ~~~~~X~~ ~[~~s" ·~:F~:~LL~~ 
ENTITY'S OBLl~ATIONS IN THE SECTION OF THIS AMENDMENT TITLED "ENROLLED 
ENTITY'S AGREEMENT TO PROTECT." ·. .: . 

6.. Open Source License Restrictions 

This section sup·ersedes s~ction 9 of the "Enterprise Agreement ·solely with regard to 
Online Services purchased hereunder. · 

·-- · -·-- · · - --Gertain-third-part}i-1icen8eierms-re·qaire-that-c-crmputl3Y-codEf-15e · generally(l)a1scloseain 
source code form to third parties; (2) licensed to third parties for the pu.rpose of making 
derivative works; or (3) redistributable to third parties at no charge {collectively, "Op~n Source 
License Terms"). Neither party may use, incorporate, modify, distribute, provide access to, or 
combine the computer code of the other with any other computer code or inteliectual property 
(c;:ollectively, "Provide~') in a manner that would. subject tre other's computer code to Open 
Source License Terms. Microsoft is not responsible for Enrolled Entity's upload, use or 
distribution of Enrolled Entity's code from the Online Services. Enrolled Entity may upload 
code to an Online Service and allow third parties access to use or download Enrolled Entity's 
code on the Online Service, provided that {a) such use is not restricted by· a license 
agreement or the Product Use Rights and {b) any Open Source License Terms apply solely to 
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·-' ·-·-· ....... , \,. 

Enrolled Entity and their uploaded· code, and-not fo any code or Products provided by 
Microsoft .. Each party warrants that it will not provide the other party with, or giye third parties 

-access through the Online Services to, ·computer code 'that is governed by Open Source · 
LicensEfTerms, except as·d~scri_bed above· ... - .: .. - - ... :: - . - . ·, 

. . ... ·.. : . . . ····. . . . .: . ·. . '::·:.. . . . .. ~. . : ... ' 

7. · Data (Qc~t.ioh to~ otti~~ a~s· ~e~~i6~~::a·nd byn~~i~s 6R1111 on.ti~~· servi~e~. Provided that 
E;nrolled, Entity·pr~visions !ts tenant in. the Uri_i~e'tl .stat~s·, Micfos9~ .wm· p~9vfde. the Office 365 
Seri/ices and CRM dnlirie Services from data·c~nters.iii the UnitectState~. rn.corin~ction with the 
Office 365 Services, storage of the following ctist9mer 'data.'at -rest will p~· loc~tecfiri· data centers 
only)n t~e United States: (i} E;xcharige Online m.ailbox content (e~ma.il 6ody-.~calendar entries, and 
the content of email' attachments)', and (ii) SharePoiilt Online site·coot~nt (not URL) and the files 
stqred within that she. In. ·connection with the Dynamics CRM Onlir:ie SE!ri/ices, sto'rag~ of 

-.. · · D- barnics,_C.BM_QalioruaeJYi.Qes. cont~nt at rest. will,.p_e Joca,tedjn, d - "Jlt~_rs .QfliY.J.llJDE!.!J r:i!ted . 
Stat~~'. ExcepHorcusforneit oi(tta-rieces$~r'y to:autn~nt1c~ ~ acce~s . . roso- -bl11ine- - -
·Services (Le; ~ser n_~~es}; dyriarnics CRrv'I c;)nline S~rviceiS:cpntent)nc!ud~s cust~mer dat~ 
limited to entitles managed by the Dynamics CRM Onlh1e Serviqe~.· ;,: · :;···-. . . ,,,., . 

. . ' . . . . . . . . . 

a. A·:~~~· ~~~;i~~ 'e~ti~led "Ter~inati~~ ·~f Onlin·~ s·ervi6~~ ~~b~~-;;p~i~~ f~r c~~~~·~ience"· is 
her:eby added to the ~nrollment as follows~ -... " . " . 
. . : . . . .. ~~ ~~ .. ·. :., : . . ·. . . . . . ,. . . ~·. . . ... r . 

. Exc~pt ~~ 6ttier:vise. pro~i~ed in th:i~ ~~en·~~~~t, ~~d"rici~ithstariding ·~~ything ·~o the 

~. - . '.•_ '·" . 

· ccihtr~ry.in ~he Agreement, Enrolled Entity'may t~rininate its subscription(s)' hereunder for 
online services for any reas(:in by providing Microse>ft with prior writtEin notice, which no~ice 
· niust be received by Micro$oft no..fewer.than pO ~ay~ pr,ior to· th~ s_ch.edu!ed·payiner:it date of 
the EhrollmehfwhJch immediately follows. such notice .. If Enrolled Entity .h1;1s· pu·rchased two or 
more online services .as P,art of a_ single purcf'.Jase (~.g., a~-~ ''s1,dte")', then _anY can.cellation 
-under. this Sectioil,,must b.~ of the: enti(e on line· seNice·s. su~scriptforn'ather .than the .indivldual 
Ohlihe S~r'lice cdnipon~ntst'. lertrifriatiori of Oriline'servic~s subscriptior-is plirsu~nt to t~is 

·,. Secti<;lri ·wm· become· effective ~s·of the p~yrrient: dat~ ot this' an~.ollni~D.f .which Immediately 
follpw~ Microsoft;~ teceipr~t EnfoUed Entity's:.riotif)S', :and will ~e: s.ubj~Gt to: the t~frrris and 
conditionl;!-·of the'Prodµct Us.e Rights applicableto'online s.e!Vibeife'xpiratiohor termination. 
No cre_dit wm be i.ssued fm any prepaiq amounts as of tile: anniversary upon whic.h termination 
t~kesplace;. ·: '.,._ ·'·~ .. "..:''.:'.:'"'. ...... i;;F-, · ... :.:-::.,":.:_·~.::;· .... · ,,..,.,. 

·, \::;,- -:-./. :'i:\'.><.: ,:.:-~: :-· ;. . .. · ... :-,;<.· ... ·.::.-.. ~. ·,:.-.,,:., ... , ... .. ,. '.: ;;.:_:,·.-.. ,, .. :_ , :·:.·::'·,: ~.-._; .·. ·-: .. ':.: ...... . 
. Upon_ sµch t.erminati~n ota Lic;ense fo,r .. Onlin~.per.yic~s, M~crcisoft Will.!<eep .Customer's Data 

in a limited f_unqtforr apqoJm for. 9o days- sp tJ;af Custor'ne( r'r1a}i'exfra.cuf.- Enroiled Affiliate will 
. reimburse Mitrosoft if there are any ass'6ctated;-6osfs~. After 9o days Micrci'softwilf disable 

Enrolled Affili~te's account and will delete its 'Customer bata, Erirolleci"Affiliate·:agrees that, 
other' tiiari· as· descrjbecl above:, . Micrdsoft has: nq· o~IJg~tiori t~ c9rtiH~·~. to tiold, expdrt or 
return Erirplled Affiliate's Customer Data ari_d that Microsoft has no If ability ·whatsoever for 
deletion of Enrolled Affiliate'sC1.._1stomer Data pursu~rit to thes~ terms., ·_ . 

. : . . f· ·. •. . . : i •• • • • • .... • ·, 

9. Privacy, Secu.rfty, and s~~ur!tY I.ncid~nt Notificatiqn Ter~s for Ap~Iicable Services. 
. ·-"- . ,"· " . .. ·._-:" -.,-. - ._.. " . . -. . ....... : ~'·' ';::.. . " ........ :: "':tJ· 

•. ~ .. ". t 

Solely for purj:ioses of this Section 9, "Applicable Services" shall .mean Offk:e 365 Services, Dynamics 
CRM Online $ervic$~, Micrpsoft Azure brand$d Online Services (incfuding.Core Platform Services), 
and no oth~f Microsoff' Online Services. -. : . · · ... · · · · .. ,., • .. ··,: . ··; 

•' 

• 

Wh~~~ ~ -spec;.fic 6~1;~~ s·~rv;·~~s p~o~~~~ fa~·i;y. (~_'g: ·O~ce 36~· Se.~i~e~~·Dyn~mics CRM · 
O~line Ser\rices, and/or Microsoft.Azure bra~ded·Onliile Services) or'a, subset.th·er_eof (e,g. 
·core f'.l~tforrri Servl~e~, whJcli is a subset of'MiC(osOft_ ~zufEi branded Online Services) is 
spacifled in a statement' or provision; 'the applicable stafement _o't· provision shall be deemed to 
ap'p,ly c)rily to that specific .Online Servi9e· product family or subset tliereqt · - · · 
Oth~rwisekexcept as proviC!ea by the'pre'ceding sentence, this Section 9 shall apply to all 
Applk:able Services (but no other Online Sel'Vices}. - _ ·.- . · -. : · 

' ·~; • ' '. • • • • • o,; • • I ' ' ' • • ' ' : • • • •. 
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JJ 1l 

• Online Services not included in the above definition of "Applicable ServiCes" shall not be 
subject to the terms and conditions ·of this Section 9, but will be subject to the standard term~ 
and conditions of the Enterprise Agreement (including but not limited to the Product Use 
Rights). . . . . 

(A) Privacy 
1. ·' 

a. Privacy practice~. Micros.ort compliE!S wit.h all data protection and privacy 
laws and regul.ations · g~nerally: applicable to, Microsoft's provision of the 
App.licabl.e Services; : However, M!croso.tt is not. responsible for compliance 
with a·ny dat!l protection or· privacy law or regulation applicable to Enrolled 

.· ·Efitity .or its industry or.government function ·and not generally applicable to 
inrormation technology servioe providers. This section shall not be construed 

..... -:to ._w~iye ·Mi~r9sofi:'s resporisib°i[it!es as ·:eusiJ1e§.s Associate pursuant to 
· Seotkm:8 of. t~.e Master t=nrol.fn:ient Ter!Jls. (".Business.Associate Agre~ment 
, forJ'11Pfo,.A") ... ·:_:· .: ... . . . . . . .._. .·. . :' ·.. · 

b. Cu~tomer D1;1ta, .Microsoft will proc~~~::c~5tom.er Data in ·accordance with 
the provi5i6ns'of.this.Ameridment and, except as·stated in the Enrollment and 
this Amendment, Microsoft (a) will acquire no rights in Customer Data and (b) 

·.will riot 'use· or" dfsc;:lose Customer Data· fo·r any· purpose other. than stated 
. · below. Microsoft's use of Customer"Di:ita is as follows: · . . . . .. 

(i). Customer bata· will be: used only to pro~ide Enrolled Entity the Applicable 
Services. This· may include trouble$liooting aimed at preventing, 
detecting and repairing problems affecting the operation of the Applicable 
Services and the improvement of feati.ires that involve the detection of, 
and protection aga_inst, emerging· and evolving threats. to the user (such 
as malware or spam). 

(ii) M.icrosoft wfll not disclose· Customer ·oata to a 3rd party (incl!Jding law 
erifori:emelnt oth~i' g·avernmenf entiij' ·or . civil litiganL--exclYd.ing 
Mi~r~soft's subc9nttactors) except· (1) · as ·needed to provide the 
Applicaqle Services, arid (2) to ·comply with law, subject to the following 
paragraphs. Provision of. · the Applicable · Services may include 
troubleshooting aimed at preventing, qet!'!cting and repairing problems 
affe9ting the operation of the.Applicable Services and the improvement of -
features that involve the detection of, and· protection against, emerging 

· and !'lvolving threats to the·user (such as malware or spam). 

In. the event that. a 3rd party, pursuant to the public ;ecords laws of 
California, demands all or part of Qustomer Data directly from Microsoft, 
Microsoft will redirect the.government entity or 3rd party to the Enrolled 
Entity so that the Enrolled Entity may determine how to proceed. 

Upon receipt of valid legal process, Microsoft will attempt to redirect the 
reque·sting party (e:g., · 1aw· et1fcircemerit; ''other govemmerif entity or civil 
litigant) to the Custdmer to acquire the Customer Data when not 

. . prohibited by law from· doing so. If Microsoft's redirecting efforts are · 
___ ....... __ .. __ .. __________________ . ___ : _~ __ \msucc~~sful, and proyided Microsoft is not P-rot:JibJtS1.d._Qy law frQm doing _____ ............. . 

EA Enr (SLG)(ENG)(May2014) 

so, Microsoft will provide commercially reasonable notice to Enrolled 
Entity of the legal request. Microsoft will thereafter respond to the legal 
request" in the time permitted unless Customer has taken appropriate 
legal steps (i.e., Motion to Quash or Motion· for a Protective Order) to stop 
·or limit Microsoft's response. 

Solely. for Office 365 Services and Dynamics CRM Online Services, all 
notices and redirection attempts maqe pursuant to this Section will be 
provided to the Enrolled Entity via e-mail, to all individuals listed as the 
"Tenant Administrators" in the Microsoft Online Administrative Console. 
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. The specifics of'the subpoena would not be included in the initial e-mail 
notice, however, details would be provided, upon request, to the Enrolled 
Entity's designated represe~tative. in follow up communications. · 

c. Customer Data deletion or r«;!turn. · Upon e~piration or termination of 
Enrolled Entity's use of the Applicable Services, Enrolled Entity may extract 
Customer Data and Microsoft will delete Customer Data, each in accordance 
.with the Product l.J.se .Rights.. The. Product Use Rights· or other Product 
qbcumentation may specify the procedure and time frame.s applicable to the 
extraction and deletion.of customer.Data.':· : .. · · 

~- End . Us~r· requests:". Micr~~oft. ~iii ri~t independe'ntly respond to requests 
. from· Enrolled, Entity's End ·users· witho~( Enrolled· Entity's prior written 

'• ll 

. c1;>nsent,.except. v..ihE:'!r9..reqliir9d by·applic:abi~ !'aw,. . . . 
""'""""""'="'==~="""""'~~~~~._~~"~•-·•·t,;·' .,,"-~,.~~ ~·-:iii:~·F.··-~-i;!;!;"'~:-::~ .. :.g~~·:::~~.i· .. ~j},-•••:, ·M~7~ ... : ....... r;,,:·: .. :.~.-.'. :J,~.>,·: ,.";·.~: ,.'-,+<• .• . .': ... _., • ~ •• ••U4•o ., *' •• 

e: Microsoft personneW-rotmroso~S"cmrrel:-wtll'"rfurpro'¢ess-'6tJ'stoirierE>ata~· ====""=-"""""'···· 

!! •• 

without. authorizatiort· Microsoft personrief are obligated to maintain the 
· do11fidentiality. of !iny. Gustomer Data and· this·' obligation continues even after 

their engagement ends... · . · · · · 

f. S~b~~~~·t~ctor~. frari~f~r :· . Mrd~os~ft may ·~rr~:'"o~her: companies to provide 
limited s'eniices on its. behalf:;. s't.ich as· pr9vidirig custom.er support. Any such 
subC:,()ntr~c~ors· will .9e ·p.efmijte.c(to obt.f;liil C,us.tqfoer Data -only to deliver the 
services .MiCr9sq~ h.as retajneq Jhei;n to. ptovide,: ar:id they are prohibited from 

' using .Customer. Data for any other, purpose; Microsoft remains responsible 
for its:' subcontractor$" conipi'ian·ce with the· obligations of this Amendment. 
Any subcc:intractqrs'.fo wlicim .MicrosofftranS:ters Customer Data will have 
en_tere.d1 • • iri_tci. ··written:. agreeme'rits·: .. ·with,·:, Mi9rosoft.. requiring that.· the 
subcoritra'citor provjde at least ths sa'me level of p,rivacy protection. with 
respect. to personaf·data• rec.~ivec;t, from Microsoft. as is· required by the 
relevant Safe Harbor p_riricipl~s· (arid= ncr"less· 'protective: than this 
Ar:n.endJ1ient} .. Cul?torpe.r co.nsen.ts t9: Micros9ft's .tr?nsfer of. Cust.omer Data to 
sub9qn.tra.ctors as. d~s.qribed in t~is Anie(ldrri!3rit · Except as set forth above, 
or".~~. Custonje,(rtiay' '9,th.e~i~e:. auf6<?iize; '.Mic.rosoft. wil.1 'not transfe.r 'to any 
t.hir~: partv. pe~so,na.1.'data Cu$.torner pto'.(i(:les ·to Microsoft t~rough th~ use of 
the., t\ppliciab1~ services .. ; · · : ·' · '. · _ . - .. , · · · 

· g. T:;~ri~t~~ ··: M 1 c~~td_mei' · dat~i '~~pojntril~nt.: S~bject to . the additional 
pi'o\iisiqhs iin\:l"fostfiptions for.'Micro~<;>tt·:Azure brandec! OnUn~ Services set 
forth in subsection· h below; Enrolle~ Entity~appoints Microsoft t6 store and 
p·rocess: Customer" Dafa ih q~de,r·. tO!:· provi<;le tli~ .. Applica.ble Services. 
Microsoft (1) abides by 'the E;U. Safe, Harbor anq the . E;wiss Saf1f Harbor 
fr'amewe>rk~ as set forth by the u.s·,=.oepartrrient of Com'rnerce· regarding the 
'colle.ction, use,· and retention.of data ffoni=the European Union, the European· 
Economic Area~: and'. Switzerland;. 'and' (2): ·will, during the term designated 
under the Enrollment, remain certified.· under· the. EU and Swiss Safe· Hal-bor 
programs so long· as theyare maintained by the United States government. 

h. Addltiti~~,·- ~~ovi~i~ii~--.~~Ci" ~~strlcti~~~. i~·r Micrcisott. Az~re. ~r~·~ded 
C)nti~e $ervi~~$.;. i"liederms and conditions of this subsection h apply sole!y 
to Microsoft A~ure_ bram;:leq Online. Servic~~· (and not to Office 365 Services 
o(Dynamics.CRrv1 s.ervice~}:· : " .. ""-" ·:". . . . .·: .. . . 

Customer Datk that Mi6rosoff prdCesses.'on·i=nrolfed .. Entity's behalf may be 
trahsferrea:·to, ·arid stored arid processed in, the U n'ited States or any other· 
cdi.i'f1try frnrJhich. MiCrosoft or its Affili~tes or subcontractors maintain facilit,ies, 
subje.ctto tli'e foilowlng rEistrfctiohs:;' .... · 

(i): . Microsoft· ·~a~ -~r~ri~f~;. c~~t~.m~r Data within ·a major ·geographic 
region (for· example, wjtliin the United. States or within Europe) for data 
redundancy or other· purp.oses. Micros.off: wm not transfer Customer Data 
outside the major. geographic regi9n Enrolled Entity specifies (for example, 
from the United S_tates to Asia or f~oin Europe to the l)nited States) except . . . 
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. . 1) · .. wher!3 Enrolleid Entity qonfigures the account to enable this, including 
. . through use of featl!res that may· no.t enable regional selection or may use 

multiple regiqns; as· sp~cified in the Microsoft f.zure Trust Center (which 
.. ,AY1icrosoft may ~pdate frorn time to tim(jl t;11,1t Microsoft will not add exceptions 

. fpr existing features in general release); or.. . . 

· . 2)·.·. ::"-wtiere n~cessary .. to. p~~vid~ ·~~~t~mer support, to troubleshoot the 
· service or .t9 comply wjth legal requirements.· · · 

· . : ~i~.r~~~~ ·~-~~~:·n-~t -~~nt~c?i 'br, (i~idti~.~-regf9ri~ fro~ which Enrolled Entity or 
.. E~.9 L!.~.ers f!1.'.'!Y .ace~~~ or move c~.s~o.m.er l:?Elta. , · · 

i. -Ay~ilf;l~ility .~f Cll!>tom.~r .Pat.a~ : . ,During the term of a subscription for 
AP,Pl{Q!;lble ~eryi9.es,_..Enr~lleg .. E.nt.iW .inay ay~e~s and extract ?ustomer Data 
using standard proce!:)~es de$1'nbed. m the $erv1ce documentation. 

~·~··· ·t~·: .. ~·::.~! ·.~· .! : 

(B) Customer responsibuities. ·· · 1 

' . .. " ., I· ·.· .. · 

.Enroiled Entity must comply with applic~ble legal requirements for privacy, data 
protection, <1nd confidentialitY of communications related to its use of Applicable Services. 
E;nrolled Enti.ty is w.holly re$p9nsible .for. ir:npl9menting and maintaining privacy protections 
arid .~ecuri'y·mea!:)ures·within" an·y appli9ations,·.·cfonfiguratioii settings, or virtual machines 
that Customer u~e.s with Mjcrosoft Azure bra~~_i;id Oiilin~ ServJces. 

. . . 

(C) Additional European terms. 

If Enrolled Entity has End Users in the European Economic Area or Switzerland, the 
additfonal tern:1s in this SectiO.n (C) ·will apply. Terms used in this Section that are not 
specifica.lly· ~efined ·will liave the mean!ng in .Directive 95/46/EC of the European 
Parliament and of the Council ot 24 October 1995 on the protection of individuals with 
regard to the prqcessing of personal data ~nd. on the free movement of such data ("EU 
Data-Protectton-mrei:rlvs'). · · 

~- · lri~~ij,~ pf ihe p~rties:· For the Appficabl~ Service~. E~rolled Entity is the data 
contr"oiier and M·icrosoft is a data processor (or 'sub-processor in the case of 
Microsoft Azure b~E1nded Online Services). acting ·on Enrolled Entity's behalf. 
As data processor (or sub~processor, as. applicable), Microsoft will only act 
.upon Enrolle9 . Entity's instructions. TJ.iis Amendment and the Enrollment 
(inCludi_ng the. :terms and. c;:onditi<;ms incorporated by reference therein) are 
Enrolled Entity's complete and final instructions to Microsoft for the 
processing of Customer Data. Any additional or alternate instructions must 
be ~greed to ·according to the process for amending Enrolled Entity's 
Enrollment.·· 

b. Duration· and object of data processing. The duration of data processing 
s.hall be for tlie term designated ·under the Enrollment.' The objective of the 

. data processing is the performance of the Applicable Services. 

c. Scope and purpose of data processing. The scope and purpose of 
processing of Customer Data, including any personal data included in the 
Customer DaJ~,j§_described in_this A!Jl_end...rnerit~nd th~J::nr.P!lm~nt,_ ____ .. ·-· . 

d. Customer · Data access. For the term designated under the Enrollment 
Microsoft will, at its election and as necessary under applicable law 
implementir19

1 

Article 12(b) of the EU Data· Protection Directive, either: (1) 
provide Enrolled Entity with the ability to correct, delete, or block Customer 
Data, or (2) make such corrections, deletions, or blockages on Enrolled 
Entity's behalf. 

e. Adding new Subcontractors. For each individual Applicable Service, 
Microsoft will provide a website that lists subcontractors which are authorized 

· to access Customer Data. At least 14 days before authorizing any new 
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subcontractor to access Customer Oati:i, Microsoft will update the applicable 
website and provide Enrolled Entity with a· mechanism to obtain notice of 
such updates. If Enrolled Entity does not approve of a new subcontractor, 
then Enrolled Entity may- terminate the individual Applicable Service without 
penalty by_ "provldhig; before . the end of the' notice period, written notice of 
termination that includes an explanation. of the grounds for non-approval. If 
the affe"c~ted Applicable Service . is pa·r:t of ·a $4it~. of Office. 365 Service or 
Dynamics CRM Online Seryic13s, then any .termination wil! apply to the entire 
Suite. After ferm'in.ation, ·Microsoft Wilt:" removE{'payment obligations. for the 
terminated Applicable. Servi'ce tfoin subsequent invoices to the Reseller. 

f. Privacy officer •. l'iilictbsoft;s .data' pri"vacy'fepresenteitive for the European 
Economic Area and Switzerland can' be reachei:f'at the following address: 

=~="""'"'=~~-~~~=--="""~'""""'.:#. ~""-~'""-·-1¥U·.-.. ~~QiiJ·~~~~p.~~ti~~~,Ltct ·. "· ·- :,:,. -· ... , .... ., 
Attn: Priyacy Officer.. · · 

(D) 

Carm1:mhall Roa«;J.. . 
Sandyford, Dublin .18. _l,relE\nd " .. 

·. ~ ·- .··~. 

Security: ..•. ·· . .-1··. "·.: . . ·. 
:· . 

a. Ct.istotn.er respbnsibility for Mfcrosoff AZure branded. Online Services. 
Customer is wholly respon~iblei. for lmplem~_n.~i~g :and "mfiintalning security 
Within any applications, . configurC1tion "settings, or virtual'. machines that 
Customer uses with Windows Azure branded Online Services. 

b. G'en.eral practicf:!S. .· ·,,;; :·. · · · · · 

Except ·a~ fOrth~r de.li~eated t)eto~, _thi~ .si.tbseiction b appli'Ei$ solely to Office 
365 Services, Dynamics CAM Online Sefvice·s·;- E\nd Core Platform Services 
(a_11d n·ot t~>:otl')~r, Mi,cfo$Qft ~ure branded bn.ii.~e· Services)~,. 

Mi~roio_ft.· h~~::. iin~ie~~i:ttec(aric;t .... witi ... m~i-~t~in.: -~~·pr~p~i~~~-' technical and 
org~.nizational measures, inten'.lal controls; ?Qd ]~fqrmatiorj· -~~9urity· routines 
intended to protect. Customer Data. against .acddental loss, de&truction, or 
alteration; 'uriauthoriied' di'sclosi:Jh;i' ·of 'acces~~-:· or 'unlawful destruction as 
fotrows~· .. · · ·-..:.: .:, , ":; _':: ·: " }~;::"i~:;·;""·:~.< :.:.<:< -..:, ·. · 
{i)·. Dbmaih:· org~~.izatlqn. of inf9r:~~ti_cin.~e·c~rity · 

·: · 1) S~c~~j~:: ~w-~e;s~ip:. ·~i9_~q~~~ 'na~ ·§!ppointed one or more security 
. office,r~· respori~ibl~ for' coqrdin'ating· and' monitoring the security rules 
. ~r~ P.r?cedur~?/".,~ :'~.'· :".":: ··. : . .-t·' .: . · ..._- ":" 

2). se6urity. toi~s ~rid res.pon~ibi'liti~;~' rvi'ic
0

r~soft personnel with' access 
to Customer Dat~ are subject tO confidentiality obligations. . . 

3) Risk management program:. Microsoft perfqrmed a risk assessment 
before: .. processing. the Custqmer Data or launching the Office 365. 
Services(.. Dynamic~, CRM: Online ... Servfces, and Cora Platform 
Service-s. " · .. · " · · · 

.·~ •, .. · ·'· :.::· ' . . .~:.z. ·:... .. . .;. ( . 
4) Microsoft· retains its security documents pursuant to its retention 

requi~ements afterthey are no lon~er in effect. 

{ii) Domain: asset management· · . , " . 
. . ..: . .,~.. .. .: . . ' ' . . . '/, . . . : ' 

1) Assa~ iny~ntory_. Microsoft maip!aip~, ~.ti inventory of all media on 
which. Qus~orner Data is stori:)c;I;~ Access to the inventories of such 
mediCI· is re~tricted to Microsoft personnel authorized in writing to 
have such acbess. . . .'. : . " '. . " . 

-::.· ' ·. . . ~ 
2} Asset handling;,. , . 

A. Speicificati~ for Office 365.: Services and Dynamics CAM Online 
Services, Microsoft classifies Customer Data to help· identify it 
and to allow for access to it to be appropriately restricted (e.g., 
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. . 
~hroi.Jgh encryption). Specifically for Core Platform Services, 

.. Micros9ft restricts access to Customer Data, and Enrolled Entity 
·may ·implement en·cryption of Customer Data within Enrolled 
Entity's application. · 
: . -. 

8. · Microsoft· imp~ses re~triclions on printing Customer . Data ~nd 
has procedures for disposing of printed . materials that contain 
Customer .Data. · . . , · :· · .' i . · : · 

. J •. ~. : •,:•.' .f . . .. .. . 

C.. Microsoft personnel must obtain Microsoft authorization prior to 
· · · storing Customer Data on portable devices, remotely accessing 

· customer Data, or processing Customer Data outside Microsoft's 
. 'facii!ties.· ·This iriclucles removing r:nedia (e.g., USB sticks and 

, . · . cp.'. ROMs) ·and. docuni6.nts 'containing Customer Data from 
.· '..-..... ·_ ,Microsofiis faciliti~s. : ·: ~ .. · . · 

. . . . .~. 

' · (iii) Domain: human r~~ources Sl!".1,1rity 
l• • • • 

· 1) Seqµritftraining. ; .. :>: .. · .. :: ·. · 
• • ••••• t 

·A ... Microsoft. intor.ms. its. pe.rsonnel about . relevant security 
· ·procedures and their respective roles. Microsoft also informs its 

personnel of.possible consequences of breaching the security 
r~les a,nd procedur~s .... :··· , . 

B. Microsoft will only us.e ano'nymous data in training. 

(iv) Domain: physical and eri~iror:imental security 

1) Physical access to facilities.' Microsoft limits access to facilities 
, where information systems. that process Customer Data are located 
to identified aut~or!.zed individuals. 

2) Physical access to components. Microsoft maintains records of the 
incoming and .outgoing m'edia containing Customer Data, including 
the kind of media the a11thotized se'nderlr:ecipients,__d~nd time, 
the number of media and the types of Customer Data they contain. 

3) Protection from disruptions. · Microsoft uses a variety of industry 
standard systems to protect against loss of data due to power supply 
failure or line interference. · · 

4) Component dispo.sal. Microsqft uses industry standard processes to 
delete Custoriier .Data when it is no longer needed. 

. . ·. 
(v) Domain: communications and operations management 

. ' 

1) Operational policy. ,Microsoft.has implemented, and will maintain for 
the Applicable· Services, security documents describing its security 
measures a,n_d the~ relevant pro9edures and responsibilities of its 
personnel 11Yh6 have access to Customer Data. 

2) Data recovery procedures specific to Microsoft Azure branded Online 
Services. Microsoft· Azure branded Online Services include 

. replication features that facilitate recovery of Customer Data iri the 
- ·· · ----·--··-----·~·-- ___ .:_ ______ ------ -- --~.:....---event .. a-particular-inachine-or'Cl.astenvithin-a-Mtcrcrsuft-data·centar·-· --·---.. ---· - · · 
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fails. Enrolled Entity is responsible for taking additional steps to 
provide added fault tolerance, such as creating historical backups of 
Customer Data, storing backups of Customer Data off the platform, 
deploying redundant compute instances within· and across data 
centers, or backing up state and data within a virtual machine. 

·a) Data recovery procedures applicable to all Applicable Services. 

A. On ·an ongoing basis, but in no case less frequently than once a 
week (unless no Customer Data. has been updated during that 
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period), Microsoft maintains multiple copies pf Customer Data 
from which Customer Data can be recovered. 

, . • I 

B. Microsoft. stores copies of. Customer Data. and data recovery 
procedures in a different place from where the primary computer 
equipment pr()cessing th_e Customer Data is located. 

c. Mic~osoft has· sp!'lcific procedures in place governing· access to 
copies of Customer Data, · 

D. Mi~f~~oft. r.~vi~~s · d~t~ :.r~covery procedure~· at least every six 
months: . · 

" 

E .. Micrqsoft log~ d~ta rest~ration efforts, including the person 
resp6ns)qle,;. th_e· qe~criptlon of the restored data, and where 

=""""=-=~~"io=~~~~~~ ... ·:.::.: ~::i=i;:t·. ';:.;.~.::i:·=-·~ppli©abl~tt.10.;pie.~~Gi~[asp~rasibf~all.~~bic;;!;M::!ata,Git,ar;i¥)J:iad to·. · r . 
be· input manually in tf:le· data recover"Y process; · · · · · 

": 
i .. · 

(vi) 

\ .. , 

(vii) 
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4)_ Man~icius· sottw~~~- ·Micr9s~ft has anti"~ai~are co.ntrols to help avoid 
malicim,rs softWare' ga,ining unauthorlted access to Customer Data, 
including_ m~licibl:Js softWare originating from public;: networks. . 

s) Data beyonch>ou~darie·s. · 
A. · Sp~C:ihdaliy a~ ft p~-rt~ins to Office 365 Services and CRM Online 

· . . · se·rvices, Microsoft encrypts Customer Data that is transmitted 
ov1:1r. RUblit= 'rietw9rks:. . ·. . 

e. Sp~~ificaliy ~s .it :--p~·rtaf~s to. Co~e. Platform Services, . Microsoft . 
prpvides Enr<?lle_d Entity the option of enc,.Ypting Customer Data 
thafis transmitted to· and from Microsoft data centers over public· 

·. networks:·. Mi8rosoft uses encryption for replication of non~p~blic 
Customer Data beti.y.een Micro~oft data centers 

' c ... Miqto~oft ·r~sf~~t$ -~cce~~ .t6 Custom~r Data in media leaving its 
. ·. tiidutr~~- (e.g:;j6r6ugh encryption);. . . 

Even~ f~~-~i'n~:--: ;_ .... ··.: .. , _: · ..... · .. , .· ... , . . . . 

1} .·sp·e~ifi~a'.ii~- ~.; it" ~~-rt~in~· t~. Off.ice 3a~ Servi.ces and. CRM Onl.ine 
Servfces, Microsoft. (i}_ logs the use of Microsoft's data processing 
systen,is;, . E\nd .(~i) logs a,~cess and. us_e of information systems 
991'1tair:iin~f. Clistotrier . Data; registering:. th.e access ID, time, 

. authorization g·tanfed 'or denied, and relevant activity. 

2). ~P.~~iti.~~;iy·~~·;t'~~-~rt~-~s·t~· C~re Pi~ttor~· Servi_c~·s, Micr~soft logs or 
enable's E:nro.lled· ·Affiliate' .. to, log. access ancl use of information 
sy~tems' containi~g. Gw:itom_er Datar regi~tering the access ID; time, 

. . · ai.Jthoriza~·iori: gra~ted or- denied, and relevant activity:· · 

oomain:: acce~~ dont~o1 . · 
1)_ Ac~~ss; po.licy. Microsoft maintains a ·record of security privileges of · 

indi_viduals having ~ccess to·Customer Data. · 

2) Access authorization~. · . 

A; Micr~soft · ~~ihtai~~ and'· updates a record of personnel 
authorized to acce$S Microsoft systems that contain Customer 
Da·i_a.·.· ... _., .. ·'. . . . . ~ ) . ' . ' . . . 

B, Mib~osoft dea~ti\1ates 9,uthentication credentials that. have not 
been used tor-a period of time. not to exceed six months. 

c. Microsoft identifies those p~rson~el who· may grant, alter or 
cancel authoriz!'ld access to data and resources. 
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3) Microsoft ·e·nsures that where more than one individual has access to 
systems .cont.aining Customer· Data, ttie indh(iduals have separate 
identifiers/log-ins. · · · · 

4) ~astprivil~ge. · . . 

A. ·T~cJl.nicaJ s~p.p.prt. per$o'n~'~1 a~~ only permitted to have access to 
Cusfomer.Pate( when· needed. . · · . . · 

· ' I'..'•' ,:·· ;·.· ·; : r ' • • 

B. Microsoft .restricts. : aCCE?.ss to . Custo.nier Data · to only those 
". . ' .. lndivid.uals who r~guir.e $!Jch access to perform their job function. 

" · 5) · lnt~~ri~ ~·~ci ~~.n.ti~~ntl~li.t9/'. .... /~.: .. :. ·, · . 
• • • !> : ·:;. • • : ••• :' •• , :·. •• •• , •• 1 .:· • :. .. • • 

A. Microsoft instru'cts' Microsoft personnel to disable administrative 
. · . . ... sessions :wheri' ieaving ·premises .. Microsoft· controls or when 
'" ........ computers Eire ~thervir!se left urattended. " ' . . . : 

. {viii) 

~) Mi~~~~Pfi.·'~tor~$·:·~~~Sl/l'.~fd{rn 'a_'i!,V~y that makes them uninteiligible 
whil~ .. they ar.e.)Q ~C!rc;e., ·.· .. "· .. · ..... " ." .. . . 

• •• .4, • •• 

. 7) Auth.eIJt.ica!~on. .. . " . . . ... .. ( 

A. Microsoft · uses industry standard practices to identify· and 
authenticate µ$1;irs who attempt to aocess informati.on systems. 

s. wli~·~~: a~the.~.ticati~n .. m~~.b~his~s are based on p~ssw~·rds, 
Microsoft requires that tlie passwor.ds are renewed regularly. 

c. Where authenticati~n ~echari'i~ms' a:i~ bljised on passwords, 
Microsoft requires the password to be at least eight characters 
long. · ... · 

D. M.iCr~soft ensure~- t.hat de-activ~t~d or expired identifiers are not 
gran.t~d .to other individuals. . ~· · 

E. Specifically as it pertains to Office 365 Servi.bes and Dynamics 
C'Rf\llOnline Services; Microsoft monitors . repeated attempts to 
gain· access .to the inf9rmation system using an invalid password. . . ...... ' . . . 

. '·~ F. · 'Specifically as it pertains to Core Platform Services, Microsoft 
· · monitors or enables Enrolled Entity to monitor repeated attempts 

· to gai~ ac.cess to the Qustoiner Data using an in~alid password . 
• t.• • 

G. Microsoft maintains industry standard procedures to deactivate 
." · . passwords that ha ye beeri corrupted or inadvertently disclosed. 

· H. Microsoft· use~ industry ~tan,dard password protection practices, 
.· . · incltJdfng practic.es 'designed Jo maintain the confidentiality and 

, integrity of pas~words w.hen.· they are assigned and distributed, 
and durin·g storage. · : . · 

8) Network design. , Microsoft has controls to avoid . individµals 
assuming access rights they have not been assigned to gain access 
to Customer Data they are not atJthorized to access. 

Domain: information security incident management 
: • "· ' • l • • • • 

1) Incident response process .. Microsoft maintains a record of security 
breaches . with ~ 'description of the breach, the time period, the 
consequences of the breach, the name of the reporter, and to whom 
the breach was reported, and the procedure for recovering data. 

· 2) Specifically as it pertains to Office 365.Services and Dynamics CRM 
Online Services, Microsoft tracks disclosures of Customer Data, 
including What data has been disclosed, to whom, and at What time. 

. . 
3) . Specifi~ally as it pertains to Core Platform services, Microsoft tracks, 

or enables Enrolled Entity to track, disclosures of Customer Data, 
including what data has been disclosed, to whom, and at what time. 
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4) Service Mo'nitoriilg. Microsoft security personnel verify logs at least 
every six moriths to proppse 're.mediation efforts if necessary. 

(ix) Domain: Business Continuity Management 
.• :: . 

_1) Micr9l:!.9~ !Df.iptfiiri~ ~mergency and contingency plans for the 
facilities'.. Hi" whii;:f.i. Microsoft information systems that process 
cust~m.e~ Oahfare .. 1,dc~ted'. <.. . . . . . . 

2) SJ).~cifidaliy .as it pertafris to Office .365 Services1 and Dynamics CRM 
onlirje $e!r'Vices, Mkfrosoft;s redl.mdant storage and its procedures for 
recovering: data· ~re·. designed to.·attempt to reconstruct Customer 
pata in its origi,nal state from before: the time it was lost or destroyed. 

• ··~•!,,,~ \ .'•:.: .\; ·, I •t• ~: : : '.''· : '. • ·~·:· ' ' • •, . • • • • ' . • I, • ' ' ' 

.. 3) SpeCitr¢alry ·as. it- .pi?rtains tp:· .. Core Platforrn .Services, Microsoft's 
"""''-=~~""""~=~~:$=~~""""~·"" .. ""·.5;·";i;:·"""' "'"'. """ ·""': .:~. :;.Effli:ITTCiafi~ti'rcije.fciniil¥:if~pr&c:-e=daT-~'f<~fii··••r&el#ef.i~aat~ar-'ee'_,... ·~. *' ""' ... .,... ·"""··~: .. .,.. .... .,.,~,,, .... "' 

designed .. ' to attempt ti). reconstruct Customer Data to its last 

.· .·.·: 

; . :.~. 

repiibate~ . stafo·:. ftc:im b'etor~· the''~ time it was lost or destroyed. 
Recovery ofvii:fliaf macftin.es niay be to their tirigil")al'image. 

(x) . The ·securit~· !'ll~~sur~s ... : ~~scribed:· :.ih this. Ma~ter. · Enrollinent are 
Micrqso.ft'.s, only r~sponsibility; with respect tci th~ sepurity of Customer 
Data~ ,. · F.9r Cl!stpmer ... Dat~,: thes~. measures· replace any confidentiality 
obligatibn~ eont'ai.ned: ir{ the Enrollment or any other nori-dfsclos·ure 

• ~:.. . , • •. • r ,~ , •1/• , ._. • , '. , .. • 

agte~meht betW.een Microsoft and Enrolled Entity.· · 
• • • ·~;·· ,:~. ··.!: ...... \. '; ,; -~~. • ••••• •• : •••• ·: •• )i.:,i .. : ::·. :: : : ' .... 

c. Certifi'Catipns and audits .. · . .. . · '. . 

Ci). rV1i6r6~·~ft, hi:is: -~~t~~i1$,·h~~(.ah.ci 'agrees to maintain the following ·data 
· s~c~rity policiei? (coll~ctively, th.~; ''.Microsoft Security Policies") that (a) 

gave.ms Microsoft's handling ofCustqiner Data,·and (b) complies with the 
. IS0:·2"foch standards for'the! establfstiment,.ir'nplementation, controi·: and 
im'provenien( of the"• frltormatiorr ·security Management System. amt the 
IS0/1.EG;~ 2~002:' cqd~· _of .. , bes*·"pr~9tic:;E?s for inforqiation'' security 
mariager:n~.nf("." ... '·: <(.< ,:.: ·", ,.;.: .. '" . ., . . '.. . . · " . " . " " : 

.. :;,· ··" fb·r' oMc~·:·~a~ Se·~,~~~ a~ci: ·r,~~~rnlcs ·C~M'.· Online 'se~i6·~~. this 
. · dooi.Jment is tlie. '.'.Mit:;rosoft .. On/in~ Information ·security Policy'· 

. · :_. 'aridi. ... :<; :··. ( .. :.,: : :.yj:: ··, ".. · .. : · . . ·. . 
· • . For Core Platform. Services, .. thJs document is the "Windows Azure 

. · 1nforin,ation .Seciirify Policy/· , . " "" . . . · . ·. : · . ..: . 
· _. ·~{~P~6~tide~ti~1 ... ·~·~~d-tb;k~o~,'. ~~~i~.· and· s~bje~t t~ Enr6i1ed E°ht;ty's 

.. agr~enient fo oci'n-disclosure obligations Microsoft specifies, Microsoft. will· 
make· eac;h 'tifthe aQ'ove~reifere'nced Microsoft Security Policies available 

. frf i;nrqlled.E~tify;' afo/i'g .. witti ·other information reasonably rE?quested by 
Ehtoifed EritifY . rega:rCin·g." Miq,fosoft. $ecurlty practices and policies. 
Enrolled' EntitY. is 'solely)e~pori'sil:ile for reviewing .t.he: Microsoft S~curity 
Polrqie$·;:. rnak_ing:. af1. i[ldejJ.ende11t· .·dete~minatiori 8$., to· .whether the 
Microsoft Sel¢urity, P91icies~ mE;iet Erirolled Entity's requirement~~ and for 
ensuri.n·g that Enrolled· Entity's.· personnel and consul.tants follow· the 
guideiines.tlJ~Y are.·p~ovided regar9ir:ig. data:· security.'· · "": · · 

<H> .Mi~.r.9~oft·, ~iii" ~.~~;r th~'-.~~tL~it~ ·~(°{A) , the ·~orlip~t~r~ · a~d c~mpu~irig· 
enytroi;i!llent that ir.use§ in 'ptocessjng Customer Data (incfuding pers.onal 
d~ta).bn. thEf ?ffi.ce: 3as.:s·~M·ces; Qyriamics CRM. Online service·s, ~nd 
Cote: PJatform Sei'Vices, .·~nd (B). ~he pliysical data· centers. from which 
Mfor6iofi· p'f(;ivide~· · the; · Officef · 365" services; Dynamics. CAM Online 
SerVices;"'an,c:i: .Microsoft; Azure .. bra.ncl~<;l .Online· Services except for· the 
Content Oeliveif ,Netw9.rk]-.. This audit: (a) will be performed at least 
ann·ually~ (b). will. be· peJormed, according to. ISO 27001 standards or 
other industry "st~nqards; (c) Will be performed by· third party· security 
professionals af'Microsoft's selectlon· and expense; (d) .wi.11 r$sult in the 

. g~hem1tion, of. ~tr' autlit report"('.' M!crosoft Audit Report'), whicli will be 
Microsoft's confidentiai informatkm;· an~ (e} inay be perfomied for other 

. . . { . .· ! 

.. 
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,' .. 

(E) 

I . 

purposes in addition to satisfying this.Section (e.g., as part of Microsoft's 
regular internal · securi~y ·procedures or to satisfy pther ·contractual 
obligations).' · ·· · · 

(iii)' If Enrolled Entity requests in writing, Microsoft will provide Enrolled Entity 
w·ith a confidential copy of the Microsoft Audit Report or at Mlcrosoft's 
option· a summary thereof ("Summary Report') so th~t Enrqlled Entity 
·can reasonably verify.Microsoft's compllanc~ with the security obligations 
under this Arnendment. The Summary Report is Microsoft confidential 

. ·; inforrnatiori; ... . ... ·;,"' . .' ·: ·: .. ;. .. .. ~, ,. -'.:.: · ~>-: --" .. · " ",:.... .. .. ·' · 
(iv) Specifically as it pertains t0.M_icrosoft Azure b~anded Online Services: 

· 1) Enrolled Entity agree!? to exercise its audit right by instructing 
· Micrc:isqft t~ execute the audit. as µescri~eq in Sµbs~ctions 9(D)(c)(ii) · 

-. :~_(iv); If .En.rolled Entity de.sires to -change this. in~tn.iction regarding 
·exercising this auc:Ut·right,. then Er:irolled l;ntitY h!=is the ·right to· change 
'.this insjruc;tion, which shall be reque_sted in writing; and 

. 2) '·Microsoft Cprpo,ration .i!> an intended third-party,o~neficiary of thl.s 
.-.·· :· Subsection 9{D)(c) .. ·'--;< : : .· -. .. -. . ". · .· : _:; .:._. : · 

(v) Microsoft will make. good faith, commercially reasonable efforts to 
· · remediate (a) any errors identified in a Microsoft Audit Report that could 
· re~s~mably be expeqted _to have an adverse impact _on Enrolletj Entity's 

use of. the. App!icaqle~_Servic~s and (b) material control d~fi¢iencies 
identified. if! _th.e _Microsoft Audit Rep~_rt. · 

Security Incident Notific;Jtion forApp/icab/e Services . . . . .·. . . ·. 
a. Upon becoming aware of any unlawful access to any Customer Data stored on 

·Microsoft's .equipment or. 'in Microsoft's facilities used to provide Office 365 
Servi,ees, or unauthorized access to such equipment or facilit!es reasonably 
exp.ected to result in loss, disclosure, or alteratiqn of Customer Dat~ (each· a 
·''Security Incident"), Mic~o.soft will: (1) promptly ·notify Enrolled Entit · of the 

ecar1_y- e , · nvest1ga:ret e. -_ecuntylnc1dent ana provide Enrolled Entity 
with detailed ·informatio·n about· the Security Incident; and (3) take reasonable 
steps to mitigate· the effecits a·nd to minimize any qamage .resulting from the 
Security Incident.. . ., . . · · 

b. Enroll~d Entity. agrees that: '· 

(i) 
. . 

An unsuccessful Security Incident will not be subject to the terms and conditions 
of this Section 9{E) "Security Incident Notification for Applicable Services". An 
unsuccessful Security Incident is one that results in no ·unauthorized access to 
Customer Data or to any of Microsoft's equipment or facilities storing Customer 
Data, and may include, without limitation, pings and other broadcast attacks on 
firewal!s qr edge servers, port scans, unsucce~sful log-on attempts, denial of 
service attacks, packet sniffing (or other unauthorized access to traffic data that 
does not 'result in ac·cess beyond IP addresses or headers) or similar incidents; 
and · · .· ... . , . :· 

(ii) Microsoft's obligation to teport or respond to a Seourity Incident under this 
Section 9{E) is not and will not be construed as an acknowledgement by 

·--·-- ---· __ ~-____ ______ Microsoft .of_emyiault.orJi.ability'--withre.sp.e.cttoJhe_SecurityJncident~~~-

c. Notification(s) of Security Incidents, if any, .will be delivered to one or more of 
Enrolled Entity's administrators by any means. Microsoft selects, including via. 
email. It is Enrolled Entity's sole responsibility to ensure Customer's 
administrators maintain accurate cont.act information on the Online Services 
portal (for Office· 365 Services and Dynamics CRM Online Services) and the 
Windows Azure pbrtal (for Microsoft Azure branded Online Services at all times. 

10. A new section entitled "Suspension of Service" is hereby added to the Enrollm~nt as follows: 

Microsoft may suspend the online service in whole or in part and without notice: 
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(1) If Microsoft believes that Enrolled Entity's use of the online service represents .a direct or 
indirect threat to Microsoft's network function or integrity or anyone else's use of the Online 
Service; 

'" 
(2) If reasonably necessary to pre.vent unauthorized access to Customer Data; or 

. . . . ,!·: ... . 
(3) To. the extent nec$ssary to comply with legal requirements.. -· . 

: ·~· : ' . . : . ;· '.. \ . . ... 

If Microsoft suspend the service~ Wi.thout notice, we ~ill provide th~ reason for such suspension if 
Enrolled Entity.requests~ · " . · '· .. , .. 

· · • •. ··' • • .. ,__., i • • . • • • • • · • • • : : . :' • •·. I ·: :' 

., ' ' 

If Mic~o~o~· b~·ii.eves. E~roti~d Entity ·viol~ted. the Agr~ement, 'including the Product Use Rights, . 
.Microsoft rnay· sJ:.J~pe.np th·e ·online. Service's, in whole or in part, after providing Enrolled Entity 

=.._==~"""'"=~~;'§n~o'""tic~e""v!-;11ij:;a~eei=m~ail OT ot~mmeii'cr~tlr-rera-SOttaolemectlfili1s1 ti. . . . . . -- . .· n • ' - ••• , • r~ r-:"·:· : .. '.' I . -= 
.. ·::··· ... '·.~~·.·:::.:;:_:·:·~·.::·.::-_:,·.::_;· ···.·.·.· .. ~/:~·:-.:~ ... ; .. : . 

/ 

Any ~uspensiori' of service's shall' apply t9 the minimum necessary portion of the Online Services 
and' only be ih effect for as long as reasonably necessary to address the issues giving rise to the 
suspension .. .':·.'.'.,- ·: . · . ~-. . .. . · · . · ., . ._ . " . . , . · .... ,. . . . ·: · . 

. ~- · .. ' 
. . : ~ . . ' , . . : : . ' ' . .., i . 

11. Compliance with Applicabi~ Lavi. Microsoft will·c6mp'ly with. all laws that are generaily. 
aj::iplicabl~ to (i) corporations; and (ii) Microsoft's p~ovisior) of. th.e Onl,ine Setvices as an IT service 
prqvider, including but not limifoc;Ho 42 CFFt Part 2 (Confideht.iallfy- of Alc;:ohol & Drug Abuse 
Patient Records) to the extent that Microsoft, or i:iny other email or cloud service provider who is 
commercially offering a cloud.se,ivic!'l that i$ the. $am.e .. or sub$tantii:illy·sjrrii!ar to the .. shared tenant 
Office 3BS service, is ~eld by a Judicial' detEfrmination or regulatOfy. agency to be a Qualified· 
Servic:;'e drgariization ·within the meanirig· of 42 C.F.R section :?. H,· notwithstanding any· other 
provision: of the Enrollment,, Enterprise AgreemeMor tliis Arneru;lmenr(iriciuding this Section 16). 
Mfcros9~ ·acknowiedges thaf pL(rsuant to.42 C.F.R:'°sectii:m 2.11 (bJ Qui:ili~ed.$ervice · · · 
Organization·~ are fully' bound by. ~he provisions of 42· C~F.H:. Parf 2 (<forifidentialify qf Alcobol & 
Drug. Abuse. Patient R'etcirds} and· if necessary, .will,. r~si~t in juqicial p;r9ceeofngs -~riy effo'rts tci · 
obtain acce$S .to patient' rS:eords. exp~pf as. p·13·n:nitted .bY: ·t~e regu,la~i,01;1:$. a~d in accordance. wi~h . 
-section·g (A)(b)(ii} of this App.endJx. A;.; For clarity; Microsoft is hot r~sp.on$ib!.e for compliani;:e with 
any law (in duding but not limited.fa data prote.ctioJi or priv;icy i€1W} µhlqueiy applicable to Enrolled 

. Entity or !=nrolfed Entity's gov~rrim,ent function, and not ·g.eneralry ·~pplicab_te to corporations or IT 
service providers. Microsoft will- b~ responsible for ~~e E!Ctuaf payment of. any fines, penalties, 
sancti,ons, or 'tees imprn?,ed by a jydicial body or regulatory agency based on such juc;li~ia! body or 
regulatory agaricy's final d~t~rmination tliat Mibrosoft'is a Qu~lified Service. Orgahiia_tfon and 
violated;. 42 Ct=R Part 2. Any such aforementioned fines, penalties, SE;lrictions or fees shal! be .. 
qeerri'ed direct damages p1Jf5uantto Section .13 (Limitation of Lia~ility}of the Enterprise." . 
Agreement.. . ·, ........ ..' .... ,. " · · · : " :. .. · 

"".-:.·:.:; ,.':''.(":.:-:'.· ::. . ·· .. : "" :· . :' :. .· ' .· ·: '. ,.:: . :".,;.: ' ' .. : 
12. f\llitrosoft's R~sponsibility for.Subcontr~ctors •. To th!3 extent.that.Microsoft employs 

subcontractors ir\ tl;le delivery" of Oniine Services ordered pursuant fo the Enrollment amended 
. heretiy, Micrciso~ accepts respcirisitiiiity f?rthose subcontractors ... · " · . =· . · . 

13. Confid~ntiality~ . .. .. •. :·, 

a. Wha~ i~ incl~~ed: · "Confidential. Information" is no~·~pubiic information, know-how and 
Trade q'.ecrets .jff any form that:. " . I . " •• " .. " " • -.- - - " . • . 

· (i)' :'·:·~re. deslgnat~d .. as "confidential"; : : · . . . · 

en>' a'reason~bi~·p~rs~n kh~ws at (e~sonably ~hould und~'rstand t0°be confidential; or 

cni>' inciu~e no~~p·u.biid .. i~f~rmatio~ r~g.ardrn9 either . pi:irty's, products or customers, 
marketing and promotions, or the negotiated terms of Microsoft agreements. 

b .. What is not 'included! Th~ following types: df information·,· however marked, are not 
Confidential Information. Information· that: . · . 

(i)' " is: ~~ b~~o~·~s. p·~blicly available. witilo~{ a br~a~h· ~f ·tl~.i~ ~gr~emeht; . 
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(ii) was lawfully known to the receiver of the informat!on. without an pbligation to kee,p it 
confiqential; . · . · : . . · . . . · . · 

(iii) is received from another source who can disclose it lawf1,llly and without an obligation 
. to keep it confidential; · · · · ... 

' ...... l. . . .. 

.. (iv) is indepe,nc,lently developed; or , . .. .. .. ~ . . . .. .. 
(v) is a ·corti'l')'lent or suggestion one party volunteers about the other's bU$iness. products 

or ser\.tic~s~ :_ ·' . . .. . . ·. . ·:; ., . ~ " . . . - "·. . .. 

c. l"reat~'ent ~f' c~-~fi~enti~l.lnformatio~. ... . .. '::°~~ : '_ '.:. . . · · · 
(i) ln.gen~r~I. -s~bject t6 the other t~~ms ~f this agreement, each party agrees: 

.. 
• it will not.disclose the otner's Confidential Information to third parties; and 

•. · it will use and disclose the other's Confidential Information only for purposes of 
. the parti.es' business relati~n~hip.with each other.. '.. · · · 

(ii) ~ecu~ity p·r~~~utidn~:·::"s~l:lj~~t"to t~e -other ~emis -~~ this dg~e~~ent; ~ach party 
agree,s: . . . , -. . - '. ; .... · · .-.. ·. · " '._ ', . . . ... · · 

• . to. ·take reasonable steps' .·to protect. the other's Confidential lriformation -- these 
steps must be at least as protective as those the party takes to protect its own 
·confideintial·lnformation; · · ... · . · · ·:" · ·" · · ·- . · · · · · 

..... '\ ··.. . ·'' ... ' . .. . 
• to notify the other promptly upon discovery of any unauthorized use or disclosure . 

of Confidential Information; . and · . _ . . · . : . . . . · 

• to"co'c)p~rate with' the otner to he.Ip regain control of the Confidential Information 
and prevent fu~her ~nauthorize,q use or ~isclosure of it. · 

(iii) Sharing Confidential Information wi~p Affiliates ~nd repres~ntatives~ 

• A "Representative" is an employee, contractor, advisor, or consultant of one of 
the parties pr of one of the parties' Affiliates. · . . 

• Each · party may disclose the· · 6ther's confidential information to .'its 
. Representatives (who may then disclose .that Confidential Information to other of 
that party's Representatives) only if those Representatives have a need to know 
about i~ for purposes of the parties' business relationship with each other. Before 
doing so, each party must: · · · · . ·., 

1) ensure that Affiliates and Representatives are · required· to protect the 
Confidential Information on terrrfs consiste~t wit.h this ~greement; and 

2) accept responsibility fo~ each Representative's use of Confidential 
. Information. 

• Neither· party is. required to restrict work assignments of Representatives who 
have bad access to Confidential Information. Neither party can control the 
incoming information the other will disclose to .it i!l the course of working together, 
or what that party's· Representatives will remember, even without notes or other 
aids. Each part{ agrees . that use. of intormatioii in Representatives' unaided 
memories in the development or deployment of the parties' respective products or 
services does not create liability under this agreement or trade secret law, and 

·· · ............. · · ·-- ...... · -- --- · -----~---eacnparty agreeStcfl1rnifWfiafitdiScloses to t)ie. otfler accordingf~--------------- ----

(iv) Disclosing Confidential Information If required fo by law. Each party may 
disclose the other's Confidential Information if required to comply with a court order or . 
other government demand that has the force of law. Before doing so, each party 
must seek the highest level of protection available and, when possible, give the other 
enough prior notice to provide a reasonable chance to seek a protective order. 

d: Length of Confidential Information obligations. Except as permitted above, neither 
party will use or disclose the other's Confidential Information for five years after i~ is 
received. The five-year time period does not apply if applicable law requires a longer 
period or the Product Use Rights provide a more specific requirement. 
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For the avoidance· doubt, th!:! parties acknowledge that this ·Confidentiality prov1s1on 
recognizes that when there is a business need to do so, Microsoft and Customer may need to 
shEl.re/exchange their respective Confidential. Information witn· ~ach .other to develop a more 
meaningful business relationship. "T:his section provides Microsoft. and .Customer with a well
balanced, commercially reasonable and comprehensive set of confidentiality terms that 
,enable bcith parties to· sliarei~xchange a wide ·range···of ·confidential·· Information with each 
other.knowing ·with: confi<;le.nce· that significant corifid~(lti§llify pr9t~ctiot:t~ are In place. The 
confidentii:tlity t~ims ·denoted above do ·not govern Mforcisoft's handli!19 of Customer Data. In 
all instances under this Agreement, Micros9ft's handling of: Custqmer Data. sha,11 be governed 
as describe.d under'. various other provisions· 'of' this· Agh:iemenr and'. by Microsoft's data 
security.policy as des~rlb~d in Section .. ~2(D)(b)(i), ~bove~ .,- : · .· . .-:·: ... · . 

. · .... . ' . . . " .. 

" ·. 

="""'""~~""""'~"""*"': ·"""· ""1'4'""."'!Pri611~Fijc~o~~i:iiw~rs5'=:::?~<:""': ·_r;;;. -,.,.:_"'7';·:=._ ... ,.,.:~ .. · ~,.;;:"~ 'i"'; -~ .... # ... "'-.. ""'· :;;;_ ~~ .. ~,:#'; .¥··~>~: ";;;;;·=.· ~##~:#:.-.'-.#·-. ·"""··· :;..·· -;:;:. .. · ~.: ·""'1 ·""·""'--.'""· ·~·--~~~ .... .._. ~~*"· -~-.. ;;:.;·:;;;..: """""'""". "'"""" 

E~r~Ued Entity i~ a public.ag,e.~6·y·'~~b]~ct fo.tti~:dlsc'ios~.r~ t~qui·r'~~ent~ of the California 
Public Records Act ("CPRA';) and San FrariCiscfo.Aqminfstrative Cod~ s·ection 67 (ttie · 
"Sunshin~ Law") .. If Microsoft's proprietary information is ~qntained in· documents :or · . 
infC?rmation su.bmitted ~P Enrolled l;nf!ty ~nd Microsoft claims that such info~mation falls within 
one· or.more CPRA or. Su11sl:lirie Lai,</. exerriptipns, MJi::rosoft must dearly niark such . 
information "CONFIDEN.TiAL AND P80PRiETAf;W,'.' and idei:itifY..the sp~ci.ffc lines containing 
the information~ . h'l the event of a ·request' for such' infoiiTiation·, · Eni"olle~ !=ntity will make best 
efforts to· pfovide· notice t<? Microsoft prior' to suo~. disclosure: I~ Micro.soft conte.nds that any 
documents are E!XS!llpt tro111. the CPRA or Sunshine Law an.cl wislies to prevent disclosure, it 
is required to obtain a protectiv~ order, injunctive r~l.ief c:ir.othe~.appn;>priate remedy from a . 

· co'urt orleiw.in the C6uritY of San Francisco' before E.nrolled ·EntitY.s de.adline for responding to 
ttie. CPRA of Sunstiine. l,.avit'request. If Micirosofdaiis to·o~tath'such rem·edy within Enrolled 
Entitys d~a~line·for resp9nd.ihg,.td th~ C_PRA o_{ SL!_nshirie L~w retju~~t;: Enroll!;)d .E_ritify may · 
disclose the reqµ~st~d inf6rm1:1tion .. · · . :. · .. . ., . · . 

. Mi~r~~'.~tft~~h~; ~~~~~s ~~~t'. i~ ~~~it~:f~~·~~ ;~d~~~ify: ~ri~·:·hoid:~n~~ned: Entity harriitess 
against a~y claim, act.ion or litigatiqn'.(including.,only the-expenses incurred by Enrolled Entity 
rel~fod to _:Judgments.for' co~ts;: fees; and att.orney's fees). that tn~Y. r~sult from denial by· 
E~rolled EntitY:.Of a CPRA 6r.Sun~hiile Law.request for· ioformatiorr1 ari~ing.from any' . . 
repre~entation: 9r any actl~ii (Of: ·inactio.11); tiy Mi~rosoft:. IVi)qro~ofes indemnificati9n obligation 
under thiS sect!i:m does not apply ta.any liability tt)at:rna{aris~ du·e· s.ol~ly to En.rolled Entity's 

. _ads·:~r p(l1i~si:~~:·,, ·er~:,>·:·,'_=:/.::' :; _-. .. :,-:.'. :;.>· <;:,·,_ y:_,'. ·' .:; ·-.. -::_:.;_: · ....... ·: .· . '. ·:: . . 
15. A new sedtioH entitied ''Backg'ro'i.ind Checks" is hereby added to the Enrollment as follows: . 

: . '..·~ .. ;· ....... :~' .. ·.~· : ... ~.::: .. ~·.~·· .... ·: . ~ ;·· : . :. ·~··.:, .. ·· ... :: . ·. ·:.... . . ' 

Microsoft performs the following background checks on alt US personnel who have potential 
to. access. Cu!!toiner Data. Adhe,rerice_fo this,P_olicy is.'on.e of the' control procedures 
:ad(jr~ssed bY, .tHe_Micirosc?.tt.Audi(8epo~.P~rSectidn:~ ([))(c); of this Appendix A. Such 
B~.ckg~o,~rid c~ec~s w,ilt be. p~rftirrned .in· _acqor~ance w!t,h t~e f'.ai.r qredJt Reporting Act and 
'Wiil cc:in:si~t of Social Se91.friWN1.imber.-t~ac~, ~even (7)"year felony and rnfsd~meanor crlminal 
reC.ordS..clieckof federal~' state, or local records (iis applicabre} for fbb. related crimes, Office of 
Foreign'· A§sefs C<)ntrbl'Li_s_f(qFA_C}'cheok, Bureau of Industry and Security List (BIS) check 
arid Office of DefehseTrade Contfoli> Debarred.Persons List {OOTC) check. . 
• " ... • • • • " 1 ••. • • • • • : • ···,",. • ' • ~ • .:. ,. ' '-.' • • • .' . .. • 

16. lnitiar Servibe Level Agteenieiit'for 0~·1ine '.SeNi~e~j : 
•• ,,": .• ~- ... : .: .,' .:: :',., =:: ~- .. ~·'l.. ·-~·lj·.~ ;"-.~ .. ·":. .. . .• 

·• Tiie · ser\tice· Level Agreem.ents for th~ Offic~ 36~ ·services and Dynamics CRM 
Onlirie; arid' certain other Online· Services (but not Microsoft Azure· branded 

· · O!llii'l_e .services) ·ar~ shown in Appendix C. . ·. · :' .. · · . ·, · · · · 
•· The Servfo:e Level Agreement for Windows Azure Cloud Services, Virtual 

Ma<;:hines_, and V!~ua_I Nel'A'.or~ is showi:i. in.Appendix D, · 
• The Service Level Agreement for any renewal terrn will be determined at the 

onset ofeach sue~ renewal term' ·. ,'· ' . ' ·. 
·'i' 

;,. 
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Appendix B - Product Se.Jection Form 

Step 1. Enter all fields in th~ tabl~ b~l~Vf (R$quired):. ·: 
• ' • • •• ...... : ! • :,. • . '., • ••• ... • : ·.:· • • '· ••• ••••••• • •• ~ •• 

St~~ i Sei~~t: t~~ ~r~d~~~s ~n:d ~uan~iti~s "Enro.ile~ Afflii~i~. i~ or~eriri~: on. i~s i~.i~iai "Niaster 
-'"""· ,,. ... ·=~""""~~-~~·~:...;:.;·~.>i;nf.ollinen:t...Q£.de.c&0Uaatify .. ;,JD.SlM'-noLinelude: any"'"Lic_e.as.es. whiclh.Ei:u:Qlled . Affiliate : has .... 

·" · select13d, for· optional future use; or .to which' it is transitioning or stepping-up within Master. 
- " ... :~~t~n.~~~t t.e.(?1.i>··· .. · · .. ·· · · .. ..::",::-:;_:.'.:·" ::":';: ·':,.: ."·: .:,.,. :' ,:: .. ..::.X.-'' ..... , . · · ·; 

. onJ<:.~;. Rrc:)f~§s.lan:a.t: !llU.~*,;'.H\~;:~\;:,;t;;i·:<::· .. ;:::'::-.. ::; •/1s'·1,/~Y~,~i.::8~?1:~·; s>~1:::::?;~~':;;:,·:;;:~~~/'.:.~'f'!',::;:{' ft.; .. ,:,.:~:~ '.<<:~:·~{;:,>./:ef :~ 
· · " .. Office Pro Plus . ... '· · 

. . Office Pro Pllis for Office 365 . 
:. Offi'Qe· 3~~;: Pf a'ris;:~;:i.;i~;~/~~-:.::~:;J.i/~:.:~~f~}:Pf::;>· t 2Y~1::i:: ..... , .. :;;;;:;<:. :·:-:::.,;-.:~1:::1.~:-;\:':'i <,,:; ~:;/: ·:,;,' ::,,;;:i~ /'1.· ,/~··'";::.;; •. ; 

.. · Offiqe 365 Plan G1 
Office 365 Plan G3 

: cu~hi'Adcess· Ut::,~iis~ · q~~ .,;<:'.:'.y:'.·,,1·•:1:.;.~/,;:::; ·>' _ ,1•.0/~t1J,1·i~:.''t ::: ·, 
Choose Core CAL or Enter rise CAL: .:;Choose One> 

Step 3~ Establish the Enrolled Affiliate's price level. Unless otherwise indicated in the associated 
. . cq.ntfact documents, the price level for each Product offering/pool is set based upon the 

::· : : ... q1,1:#~tity to price level mapping. DO NOT INCLUDE BRIDGE GALS . 
. l' .: .··.;;;,- •. r'-:: _______ ....--------.-------~-------~ 

'. Office Professional 
:· · Plus + Office 
:· Professional Plus 

fillli!WNlil;: · for.Office. 365 +. 

·:· ... ·; .. ..... 
\• 

)· Office 365 (Plans 
' · G3-G4) 

EA Enr (SLG)(ENG)(May2014); 

2 

Client Access 
License + Offi.ce 

365 (Plans 
G1/G3/G4) 

3 

Client Access 
License+ 

Windows lntune. 

CCSF Master Enrollment 
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4 

Windows Desktop 
Upgrad~· +Windows 
VOA + Companion 

Subscription 
License 
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:. :r' .... ; ' \• . ... . :: . -~ / 
·. ···-r: ·:.:· ; 

Er.iterpris~ ~r.qducJs and ~nte.~prise Orilint;t Servi¢es.:_.UnJes$ otherwise.·· . 
·inCibite'd irt a:ssdciated'66'ilfracf'aocum~nts, Price Level is'set usltig the highest 

Liantit ·from Grou s 1. throu h 4. · · 
Additiori.~1. P~odu.ct Appljca~!on P9ol: Unless othe.l'Wise indicE1ted in 
assoCiated ccintract documents, Price Level is set usin uantit from Grau 1. 
Ac;lditional Pr9duct Server Pool: Unless otherwise indicated in associated 
coritr~ct dcio~riient!3,·Price Level i~ sef 1,1.s.ing .the highest qua11tity from Group 2 
or3 .. ·:" .. ,, ........... ; ...... ,' .. : .......... :-. .. .'.: :.::. ". ,. . . ,,· .... '.·., . · 
Additional Product Systems Pool: Unless otherwise indicated in associated 
conttaci· doc6·m·e'nts·;· Prie'~ievel is set u~in uantit f'rom Grau 4. . · · . "· 

Notes: :···.· 

All Products 
ai'i!Leve1 o 
minus 7.5%1 

except (1) . 
Azur~ ~e~yjce.s. 
(Levef D)'and · · 

Oijice. ~65. . 
s'ervice$. 
(Custom 
Priced) 

1. The operating system Licenses granted under this program are upgrad!'I Licenses only. If the 
Windows OS Upgrade is selected the Enrolled AffiHate ack11ow,ledges that all systems .will have a 
qualifying Windows OS install~d to support the upgrade. For a complete list of qualifying 
Windows OS please refer to the Product List. · 

2. Enrolled Affiliate acknowledges that in order to use a third party to reimage the Windows 
Operating System Upgrade, Enrolled Affiliate must certify that it has acquired qualifying.operating 
system licenses. This requirement applies to Windows Companion Subscription License, 
Windows OS Upgrade, or Windows VOA. See the Product List for details. 

3. MDOP requires purchase of Windows OS Upgrade or Windows VOA. 

---·-· - _,....._ ·----···---· -·-- --····--
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.,, m~f~ Micros_oft Volume Licensing 
Ap/iei1cJIX c-~er;k fe~i Ag;J~~~ ror~ff~ ~~''"A;~~~'cRM 

Oriline Services, and certain other Online Services applicable to initial Term 
. . . 

Last updated April 2014 
: . .. : ' 

·' .·: .of - ·: .. :•. :.:·:. • ,.1.: :·. 

1. lnfroci'uCtion. ·~ . . ., .. . . . ··\·1. ·~-..: : ·: • 

• .• · .. • • : ·.. • ' ,'-; '.·· ·. ,·.-: ... ·1 '-. .. -'. ·• \· ....... -. ;: ; , .. :··:,.. • .. • 

This ServiCe Level Agreement for Microsoft Online Services (this-"SLA") ·is made by Microsoft in 
connectio~· with, and is. a part of, your Microsoft volume licensing agreement (the "Agreement''). This 
SLA applies to the following Microsoft ServiCes, but does not apply to .~e·paf~t~ly ~randed servkes made 
available with or connected to: these Microsoft Servkes·: · · ··· · · ·. · · · ·. · 

., 

-, . ·- .·· ... ~ .. ' . : .. ' .. ·:···.-•..::,,.. 

• Azure Rights Management 
• Bing_ Maps Enterprise Platform·, 
• Bing Map~ M_obile Asset Management · 
• Duet Enterprise Online 
• Dynamics CRM Online 
• Exchange dni"irie.Archiving· 
• Exchange Online · ·: · . 
• Exchange Online Protection 
• Lyne Online 
• Office Online-
• OneDrive for Business 
• Power Bl for Office 365 
• Project Online 
• ShareP<;>int Online 
• Translator API 
• Windows Azure Active Directory 

Premium 
• Windows lntune 
• Yammer Enterprise 

CCSF _EAEnrAmend(WW}(ENG)(May2014} 

• - •·-n•• -•• • - - • •- •• -·- •• -•-
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. '. 
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•• 11 

. We provide financial backing. to our. commitment to achieve and maintain the S~rvice Levels for our. 
Services. ·if we do not achieve and maintain the Servite Levels for ea'Ch Service as described in this 
SLA, th.en yo·u may be eligible for a credit towar~s a portion of your n;ionthly service fees. We will 
not modify ·t.he terms of your SLA during the initial term of your subscription; however, if you renew 
your subscription,.then the .yer!?i.on of this SLA that.is.current at the time 'of r~newal will apply for 
y~ur re,newaf term'. . . : .'·. ,, . '-:. :. . .. . . ' . ' . . .. ' ·: " ' 

2; Definitfons. : · 

11.Appiic~ble Mo~thly· Ser-Vice F~es;;- means the total ·fees actually paid by you for· a Service that 
are applied t_o the mor:it~ in w~.i.cti.·a Se.rvice Cr.edit is owe_q. . 

"Do~ntinie" means a period dUrihg whi~h.the a.spects.of a.Service specified in.the following 
.ti;.1ble ar~ umivailable, e.xcluding (i) ~chedule.d DoWntiine; a·nd (ii) unavail~bility of a S~rVi~e due 

I . , . . , "" , . , . ~· . 

to limit!'ltlon~· dE!scr!bed i_n, Section S(a) below. D.ownt!me is measured in the units set forth in 
·Section 3 • 

. ~nli,~e.~~&i~~::;: :f..~:~~1k>,bH- '.;.~~:~:~:, ;:.9~~'.~1-~~-~!.~~-~ rt ~~~n,_w1l:~~~> ::t~=x~:.:-;·;:_ ·;' , >/-. .:.< ;:/. ~: .,:;;;:: ·:{:". t-: ... -
. · · ·· Any per{od of time when end users cannot create or consume 

Azure Rights Management IRM documents and email. 

' 
Bing Maps Enterprise Platform 
and Bing' Maps Mobile Asset 
Management 

Duet Enterprise Online 

Dynamics C~M Online 

Exchange Onlin.e Archiving 

Exchange Online 

Exchange Online Protection 

Any period of time when the Service is not available as 
measured in l'J!icrosoft's data centers, provided that you access 
the Service using the methods of access, authentication and 
tracking methods documented in the Bing Maps Platform SDKs. 

Any period of time when users are unable to read or write any 
portion· of a SharePoint site collection for whith they have 

·- -----~,.. ... ;---

Any period of.time wher:i end users are unable to read or write 
any Service data for which they have appropriate.permission 
but this does not include non-availability of Service add-on 
features. 

Any period of time when end users are unable to access thee
mail messages stored in their archive. 

Any period of time when end users are unable to send or 
receive email with Outlook Web Access, 

Any period of time when the network is not able to receive and 
process email .n:iessag~s._ 

Any period of time when end users are unable to see presence 
Lyne Online st_atus, conduct instant messaging conversations, or initiate 

.. '--· ___ . ~--- _____ ····-·--- ____ .. _.__~--·-----------~------- _ ·----~ ~e..m.e.etlngs~ ______ -- .. -__ 4--- •••• -~· -~ _ 

Any period of time when users are unable to use the Web 
Office Online Applicatio11s to vieyv and edit any Office document stored on a 

SharePoint site for which they have appropriate permissions. 

OneDrive for Business 

CCSF _EAEnrAmend(WW)(ENG)(May2014) 

Any period of time when users are unable to view or edit files 
stared on_ their personal OneDriv~ for Business storage. 
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. ---· ._ 

Power Bl for Office 365 

Project Online 

SharePoint Online 

Any period of time when users are un.able to read Of yvrite any 
portion of Power Bl data to which they have appropriate . . . . . [ 

permissions~ ·. 

Any per.iod of time when· users are unable to read or write any 
portion of a stiarePofnt site collection wit_h Project Web App 
for which they have appropriate permissions.· · ·,_, ·' : · 

' . . . 

Any period of time when ·users are unable to read. or write any 
portion qf a SharePoint site collection for.which they have 
appropriate p~r~issions: .· · :".« :\: · " · : ... -.· ·. · .;. . . . . :,: . . •.·. . . ·· .. 

,, ' . 

. . . Any R§!ripq o~ time when users ~re not. able to perfgrm 
. l. ·" ·· -":1-· ... "I ••• ·' · ,.,. -:·" ,,-; ''>£"''"'· •~•·::-:,.•-:r.• ),,. · r-··~'-·····.•i: "' '"; .. ;.-,~,,: . ., •.•. :.-.....:.:.. ••.• .. . . . . , , ........ . 
translations:. . . . · .. · ·. · · · · · · .<A ··!:"" : ·· .. , ., · 

:, .. - . ·. ... . . . . '• . \:; ·:· ..... ; ~ .... 
Any Mr.iod of time when users ·are itot abteto log in to the . 

Windows Azure Active Directory 
Premium 

· sen.iice, fog in to the Access Panel, access appllcat.ibns·on the 
Acces~ P~mel and reset passwords; or any period of time IT 
administrators are not able to create, read~ write arid delete 

. ·e~tries in' the .. dlrecto'ry and/~r provisi6n/de;..pr~~i~io·~ users to 
··applications in the di~ectory._ ·. · ... ; · "" · " · . 

Windows intune 

Any period of time when the Customer's IT administrator or - -
users' authori~ed by Customer are ~nable to .log oii'with proper 

. . .. ~ . . . . \: 
· credentials.-: · -. · .. · : · : · · · 

... ·- .,, 

Yammer Enterprise 

Any perio_d· of time gr.eater than ten .minutes when more than 
.. , five percent ofend users are' unable to post or read messages 

on any portion of the Yammer network for which they have: 
apprdpriate;permissions. . 

1 0_!11ine meeting functionality applicable only to Lyne Online Plan 2 Service 
. '. 

"Incident" rTieans (i)' <my ~i~g·I~ event, or (ii) ariv ~et df events, that result in Do~ntime: 
.. . _., 

"Microsoff' means the Mk:rosoft entity that entered into the Agreement. 

"~~hedul~d Ddw~~i-~e'~ ~-ean~ per~qds of Dovyriti·m~ rel~ted: ~o network, hardw~re, or Service 
maintenance or upgrades. We will publish notice or notify you at least five (5) days prior to the 
commehceme.nt of such Downtime .. ·. . . · :: . . . . . · . 

: I : :,.'• : •.•• "·... . • . 

"s·ervice" or "Services'; refer~ to the. onlihe ser\tice(s) indicated at the beginning of t!iis SLA and 
purchased by ·you iursuarit to the Agreemen.t:· 

"Service Credit" is the percertage .of the Applicable Monthly Service Fee~ credited to you 
foll6wihg Microsoft's .. daim approval; . . 

. ,,~-~rvic~ L~vel" ~~~ns.the·~~rf~/~~nce metri~(~) se~ ;orth in this s·LA that Microsoft agrees to 
·meet in the delivery of the_ Services, e.g:, monthly· availability;· 

..... · .. . . .. .. . .. .: ... 

-"Us~r Minute~,; mearis the total liu~ber ofminutes in'a month, less all Scheduled Downtime,. 
multiplied by the total numb~r of users. . . . . . 

3~ seniice i.e~el Coni·m;tment.' . . . 
a, The "Monthly Uptime Percentage" for a Servke is calculated by the following formula: 

User Minutes - Downtime 
--------- x 100 

User Minutes . 

·ccsF _EAEnrAmend(IJllW)(ENG).(M~y2014) CCSF Citywide Agreement 
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where.Downtime.is measured in user-minutes; that is1for each month, Downtime is the sum 
of the len~h (in minutes) of each Incident that occurs during· that month multipli~d by the 
number of.users impacted by that lncid!'!nt. · ' · · · 

\ ., .• : ( . ,..... . :! 

b. For Bing Maps. Enterprise Platform; Bing Maps M9bile Asset Management, and Translator 
API, the Monthly Uptime ·Peri:.e.ntage i~ calculate·d 1.:isirig the following formula instead of the 
form1,1lainsectio·n(a):.. ..., · .. _..\_ . .... }:.. · · .. ·· .,. ..,. 

. . ·· Tdt~l·~~niber·af minutes in a; month ~ Dbwnti~~ · . .. .. . ·.· . . . ... -.. . .· .. ' '. x 100 
· . Total number of minutes in a man.th-·: . ·. · . 

wh.~re D~wntim,~ is m~~s~;~~ ~s t~e ~otal ·~~~:b~~:~~ ;ni~~t~~ ~~·~i~g·~~.~: m~nth.~hen' ~~e 
as.pects of the ·ser\lic~ set forth in ~he table fn Section i are .. un~va'ilaoie,' ': '°~· '. : . -' '" . 
: • . •· ·:. ... ;· •.•. :. " ': • .. . ... : '.-.. :. ,. ' .• ' • \_... • : . 'f • •. '1 : .: 

c. If th~ fv1o·nthiy Uptiriie P~r~en~~ge falls llefow 99.9% f~r·a~y giv~ri ·m~·~th,' ~ou ·~ay.be 
eligible for the followin.g Service Credit: . . \ . .. . 

. ' . . . ,•·· ' :! . 

;·>· / .. M6nth11iUil~•Hl~·:t?Jfrc1~htM~,(.:\?',~·. ·::.: .. :;';·:··::··: '.','.·::: ... Servketr.e'd.it;:; .. ·.:;, .. f' .. '.~;:~.·.:;·: 
... < 99.9% 25% . 

· .. <99% 50%. 
<95% 100% 

4. Service Credit Claim.· If we fail to meet the minimum M~nthly Uptfme Percentage described 
above for a Service, you may submit a claim for a Service Credit.. 

You must submit a cl<!im to customer support at Microsoft Corporation that includes: (i) a 
detailed description of the Incident: Iii) information regarding the d• 1tatinn of the Downtime_;jjJi) 
tl:Je number and location(s) of affected users (if applicable); and (iv) tjesqiptions of your 
attempts to resolve the Incident at the time of occurrence. We must receive the claim and all 
required information by the end of the calendar month foflowing the month in which the 
Incident occurred. For example, if the lnckient occurred on February fslh, we 'must receive the 
claim and all required inform~tion by rVJarch 31•t. · · 

We will evaluate all information reasonably available to us and make a good faith judgment on 
whether a Service Credit is owed. We will use commercially reasonable efforts tO process claims 
during the subsequent month and within forty five (45) days of receipt. You must be.in 
compliance with the Agreement in order to be eligible for a Service Credit. · 1f we determine that 
a Service Credit is owed to you, we will apply the Service Credit to your Applicable Monthly 
Service Fees. 

If you purchased a Service from a reseller, you will receive a service credit directly from your 
reseller and the reseller will receive a Service Credit directly from us. · 

_____ ·-·---_sL_Limitations. 

(a) This SLA and any applicable Service Levels do not apply to any perform~nce or availability· 
issues: 

1. Due to faclors outside our control (for example, natural disaster, war, acts ·of terrorism, 
riots, or government action); 

2. That result from your or third party services, harclware, or software; 
3. Caused by your use of a Service after we advised you to modify your use of a Service, if 

you did not modify your use as advised; 
4~ During pre-release, beta and trial Services (as determined by us); 

CCSF _EAEnrAmend(WW)(ENG~(May2014) CCSF Citywide Agreen;ient 
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5. That result from y0ur unaythorized action or lack of action when required, or from your 
employees, agen~s, contractors, or vendors, or anyone gaining access to Ol!r network by 

. means of your passwords or equipmen~;:_qr. . 
6. Thcit result from your failure to adhei'E;! to any required configurations, use supported 

platforms, and follow any 'policies for acceptal;>le use .. :.. . . . . . . 
7 . .For 1i~e'ns~s·:reseN~c(but not paid for,· at the trm'e of th~ Incident;' " ... 

. •.. .'. ·•• ' : • '. • .. : : ,; ...... : ! . . •. : . ' .• ·: , •. '• • . . . ;.._: . • ' ": .• . . . ~· . • 

(b) Service Credits are your sole a·nd exclusi've remedy for any performance or avaifability issues 
for any Service under the Agre~i'nent and this SLA.. You may riot unilaterally offset your 
Appllcabl~ Mc)ntlily service.Fees for a'ny p~rforriiance or avaifability.issues ... . ' . ·. . . . . .. 

(c) 'this SLA will ~ot''a.pply tri'~n,/ on~p~e~ise.li·~~~s~d soft~~:~e ttl~·~ l~"~art ~f any Service. 
•. ,.~· •• • < >,:'.ldi;_,,.• ~;•···"''.',"..') ;,~ _.,_~*~=!_:~,_: . .'.• . .:._:!;~ j•~,~ .. ··.,._:,:._;:..L:....: ··'":.Wi,' •"··~·::•I•··'-'"',...,.:°.,. ..... " ~r._,,.. - .. •":"-'~~··'•l".~·~-'·i'.,"·"-;•.'.:1.-,,·.._.;,.?!-,~·.;\ ~ ", , ·-•"• •: ~ "!!..." 

6 ... p~~~h~s~ ~f Multi pie se'rvic~s~' If yoµ. p~rcliased more than ori'e Ser.vke .listed .in Secti.on 1 above 
(not as a suite), then yo'u 'may· sub~it claims. p~rsuant to the"proces~ d~scribed above in Section 
4 as: if, 1ea.ch Service·:w~s covere,d bY. ·an. individual SLA. 'For example, . if Y.OU purchased both 
Ex~tia'oge O~lirie' ~~·,~dli~reP~int bniine (no't as pa.rt' of a 'suite), aii'ci d~i-irig the term of the 
subscription a~ incident C!]Used Downtime for both Servi~~s, then-yciJ could: be eliglble for two . 
separate Se.rvice. (;f.e·i:J1~ (orie for each Service), by submitting two. claim.s under this SLA. 

' . •' " . . ·. . . . . '- . . . ·~ . . . . ' . ' ~ . . . . ' .. . . . .. 

7. Ptir~has'e of M~itiple s~niices to'gether. ·,f you ~urchased Service~ ~;.part of a suite or other 
single offer, the Applii:able Monthly Service Fees and Service Credit for each ·Service will be pro-
ratedi. . .. , . . : . " " • . . . ...... ~ ·t: . ' 

8. Exc~ptions and:Additional Terms fo~ Particular Services and Programs. 

(a,. For Az~re Ri~li~ ·M~~~ge~·~nt~., : . ,.,· · · ... · .. · .. . . " 
... .. . . . 

. , ~b:~re" i·s, ~·~ S~h~d~red Do~n~ime ~or t!ifs. sei-\fi~e~, ·; 
' ~ ·~ • • • ' • : ! .: • : • ~ : • • ., : • • • • • • • 

(b) F~r B·i~g ~a~s ~rit.~r~~is~· ~iatfrln~:.~~d ~l~g M~~~"Moblle A~set M~n~~~ment: . . ... . . . .. ... 

T.hi~ ~~. d:q~~ ·~·~t ~pply·~~ ·~ihg"M'aps Enter~ri~e Pl:atfor~ Cl rid Bi~g M~~s.~bbiie Asset 
· flianagem~nt purch~sed through ·open Val!Je'_an'c~ ciperi Val.~e. Subs~riptio'n iicensing 
agreElrnelits. .. .'. · · · · ·· .. ,. " · .. :- "·.. · · ,' ,' · · 

.'/.:~!'. ,'~!:.:·:: :. ····>:.; .'. ,-:;.~·:.:· -.,·,. 

Se'rvice d~dits wili nofapply j'f: (i) yoh fail to impfeme~tiahy Services upd~t~s ..,.:,ithin the 
time specified ln the Bing Maps Platform AP!'S Terms of Use; and· (ii)' you do not provide 
MiCrosoft With at.ieast ninety (90) days' advance 'notice of any kho~n signiflc;:aht usage 
voli.frri'e 'incre~se, with significa'iit 1,1sage volume incr·ease .defined as 50% or·more of the 
p'revious month's usage .. 

\,' ',. ' : ' . 

., ( 
· ... ' 

Yo~ will .. be ellgible for a Service Credit for Duet Enterprise Online only when you are eligible 
for a Service <;:r~dit for the SharElPoin~ Online ·P.lan 2 User Sls that.you have p·urchased as a 
·;pre'requlsite fo~ 'y'our' bi.Jet Ehferpdse Onlihe User Sls. rhrs SLA does: not apply.when the 
inability t'o 'read or write any portion of a Shar~Point site is caused by any failure 'cif third 
partY,'software; equip.ment; or services that an~ riot controlled by fvlk:rosoft, or Microsoft 
software that is ~ot being run by Microsoft itself as part of the Service . 
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(d) For Exchange Onli~e, Exchange Online Archiving (EOA), and_Exchange Online Protection 
(EOP):· 

There is rio Scheduled Downtime for these Services. 

(e) For. Exchange .Online and Exchange Online Protection (E~P): 
.I 

• ' ' ,. • •• • • • • ~ • • • .. • I • • I ' • • 

With resp~ct to Exchange Onlin.e and EqP licen~~d as· ::i staf'!dalcine Se_rvice or via ECAL suite, 
o"r Exchang·e .Enterprise CAL with Ser\tices; you may be e·lfglbl~ for Service credits if we do not 
:meet the Service Level described below for: (1) Vin~s Detecti9n ·and Blocking, (2) Spam 
Eff~ctivertes's~ ·ar (3) False Positive. 'If any one. of ttie~e.in.dividual ·service Levels is not met, 

. you may ~ubmit a cli:!im for a Ser\'.ipe ~redit. · If orie lnciqent causes u~ to f!Jil more than one 
SLA_ metric fo_r Exchange Online 'cir EOP, 'you· rhay only make ·an~· Servii:e Cred_it claim for that 
incident per servfce. · · · . · .-' · : · .' · . · · · · · · ., .. · ·· '· 

; ~· . . . ,•, . . . '. . ~ 

· 1. Virus Detection and Blocking Service Level . 
. . a. "Virus Dete~tion and Blocking" is defined as the d~tection and blocking of Viruses 

by the filters to prevent inf~ction: "Viruses" .is broadly defined as known malware, 
· whiC:h ·includes viruses, worms, and Trojan horses. ' 

b: A Virus is ~onsidered known when.a EOP ~in.ls s~anning engin~ can detect the 
virus and the detection capability i~ available throughout the EOP network. 

· c. Must result from a non-purposeful infection.. . 
d. The Virus must have been scanned by the EOP virus filter. 
e. If EOP delivers an email that is infected with.a ~nciwn virus to you, EOP will notify 

you and _work with you to identify and ren:iove the virus. If this results in the 
prevention of_ an infectiqn, you will not be"eligible for a Service Credit under the 
Virus Detection and Blocking Se'rnice I eve( . 

f. The Virus Detection and Blocking Service Level shall not apply to: . . 
1. Forms of email abuse ·not classified as malware, such as.spam, phishing and 

other scams, ai;lware, and forms.of spyware, which due to its t_argeted nature 
or limited use is'not known to the anti-virus community a·nd thus not tracked 
by anti-vi.rus products as a virus. 

2. Corrupt, defective, truncated, o'r inactive viruses contained in NDRs, 
notifications, or b~unced emails. 

g. ihe Service Credit available for the Virus Detection and Blocking Service is: 25% 
Service Credit of Applicable Monthly Service Fee if an infection occurs in a 

· . calendar month, with a maximum of one claim allowed, per calendar month. 

2. Spam Effectiveness Service Level 
a. "Spam Effectiveness" is defined as the percentage of inbound spam detected by 

the filtering system, measured on a daily basis. . · 
b. · Spam effectiveness estimates exclude false negatives to invalid mailboxes. 

__ -~- __ :~-- The spam me~~e must be..1:u:.o_c_gs.s.e_d...b_y_o.ur_senti.ce.and...not.be..cor.rupt,--~ ----. 
malformed, or truncated. 

d. The Spam Effectiveness Service Level does not apply to email containing a majority 
of non-English content. 

e. You acknowledge that classification of spam is subjective and accept that we will 
make a good faith estimation of the spam capture rate based on evidence timely 
supplied by you. · 

f. The Service Credit available for the Spam Effectiveness Service is: 

% of Calend;ir Mo~tli that Sparn · . I· 
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>25% 25%. 

>50% 50% 

100% l00% 

3. False Positive Service Leve( ·. 
• • .• i '· ! . ) • . 

a. "False Positive" is defined as t~e ratio of legitimate busil"!eSs email incorrectly 
iden-i:'ified. as ~-parri by .the filtering system tc»an email processed by the service in a 

. cai~~da~ m,_o~ib:. · ·. · - · : . '.. ·: .. ··· . . ·, . · '. .· · . 
b. Complete,.origina! rnessages, indudihg all h,eaders,_mµ,st be report;ed to the abuse 

· ·.'t:···AW~~·fi:·~~·~ff:~~~t·:~a·~~1-Ih~~-~~"9n;:~r:.··.-··: ·:~·:,·,. .. ~.: .. -~.·:_-... ,.:_:·:·":··-··:r" 
d. You acknc:iwiedge that classification o{false positives i.s subj~ctiv_e and understand 

that we will make a good faith estimation of the false positive ratio based on 
evidence timely ,supplied by you. . · . _ -: "' . . · ' · 

e. This False Positiye SerYiee Level sh<jff not apply tQ:. 
, 1: .. b1.,1i°k; persohal;.or pornographic em.ail . 

• • •• ':.. .1_ • .:. • • 

2: email containing. a. majority of non-English content 
3. e~a•if blb~ked.by a.pcilicy ruie; reputat!~ri flltering;'or SMTP connection 

. filtering ... : . . ··: · . ·. '_ . · . · · 
.4. : eniaii delivered. to the junk folder.: · .. . . . . 

f. The service Credit ·available f~r the .. Fal'se Positive Service is·:. · ... . · ·. ; . . . ·,_··:: .· ... : .. ·. ... ..:. , ... · .. 

~Yf 1::h~~t·.:'N·:· .. ;; '\ · · ;~~:~.·: · · ... ·~~t~·-: · .j: ~~t~:?:~;~:r~~:~;i,~~~~:·;. ~- j1!~i;~J~~:~:~~>~:~:~r;~.:: · 
> 1:2sc>;ooo:· \.· ·· . "25% 

> l:iO,OdO · ' 50% 
:·. · .. > i:lOQ" .· 100% 

This SLA doe·s nc;>t apply t~ the Enterprise cAL suite purchased th
0

rough Open Value and Open 
vah.ie. subscription· licensing ·agreements: · "· · ·, · .. · · · · · · · ..... : .. ·" . . . 

(g) For Exchanie·onli'n~ P~ot~ction. (i:cl'P)i. '_.' ": · :· : 
• . ,.;_ •·. ' : .·, .. l .. · • ! • ...... ·:· •k ... ·, 

With respect to EOP lii:ense.d ·as a sta.ndal~ne. Service; ECAL°suite; or Exchange Enterprise CAL 
. with Services, you may be .eligible for Service Credits if we do not meet the Service Level 

described belowfor-(1) Uptime and (2) Email Delivery. , 

1. Monthly Uptime ·Percentag·e: · 
I . 

, .... ·, . . . . ~ . · .. 

If the Monthly Uptime Percentage fcir EOP falls below 99.999% for any given month, you 
may bf:! eligible fcir. the following .. Service Credit:. .· . . 

.. ;·:.i2/:.;: M:i?htnJ~ ·vP.tjriJ~~P'i#~fuag~\}:~~-~;,· · :~./~~; ':· ~:Y'.·.;r::· ; S¢r¥tc¢ ~r~~it\>~~:;, ~ .. > .. '.: :(:. :~ · 
<99.999%·· 25% 

<99.0% 
·. <98.0°% 
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2. Email Delivery Service Level: 
a. "Email DeliverY Time" is defined ~s the average of email deiivery times, measured in 

minutes over a caJendar m·onth, where email delivery is defined as the elapsed time 
-from when a busfness email enters the EOP network to when the first delivery . 
attempt is made. . . . . 

b. Email Delivery Time is measured and recorded every 5 minutes, then sorted by 
el.apsed time. The fastest 95% .of measurements are used to create the average for 
the calendar month. · ' 

c. We use simulated or test emails to measure delivery time. 
d. The Email Delive,Y Service Level appiies only to legitimate business email (non-bulk 

email) deliyered to valid ~m~if accounts~ . · 
e. This Email Delivery s.ervice Level cJOE~s not apply to: 

1. Delivery of email to quarantine or archive . 
2. Email in deferral queues 
3. Denial of service attacks (DoS) 
4. Email loops 

f. The Service Credit' available for the Email Delivery Service is: 

:·::/.:~,;;~·/:·:·~~~~~::al~~~.~~6~~1~~~\{:.-.·:=:·: ;, ,:: ~ .. ;;;. ~!·:::.> ·: ·::.:·: ";;:~~~i·c~ .. ~~~~1f · .. ·;:!·~:;:.:. ·' ·_·. ::. ·": 

>1 25%. 
>4 50% 

>10 100% 

(h) Fc:ir-Windows=lntune. 

1. Scheduled Downtime will not exceed 10 hours per calendar year 
2. This Service Level does not apply to any: 

a. o'n-premises software licensed as part ofthe Service subscription. 
b. Internet-based services (excluding the Windows Inti.me Servi'ce) that provide 

updates to any on-premise software licens~d as part of the Service subscription •. 

(i) This section (i) applies to the following: 

• Each of the Services purchased throu'gh Open, Open Value and Open Value 
Subscription licensing agreements, and 

. . 
• Each of the Services in Office 365 Small Business Premium suite purchased in the 

form of a product key 

--------- -· ---- ------ __ .. _ 'rhese-serVfces are not eligible for Service Credits based -on ser:Vice fee~A~y ~-;;ice Credit _____ - .. ___ ... - -- -- -··· 

that you may be eligible for will be credited in the form of service time (i.e., days) as 
opposed to service fees. · 

For these Services, 

1. the definition of "Applicable Monthly Service Fees" shall be deleted and replaced by: 
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"Applicable Monthly Period" means, for a. calendar month in which a Service Credit is 

owed, the number of days that you are a subscriber for a .service. 
\: '. 

2. Any refer.ences to "ApplicabJe Monthly Se-~ice F.ees" shall be del~ted and replaced by 

.. "Applicable Monthly Period." 

... 
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Appendix D - Service Level Agreement for Windows Azure Cloud 
Services, Virlual Machines, and Vfrlual Ne~ork app~fcable to initial Term 

L,ast upd~ted April 2014 
• • • I . , 

'. •\ 

1. Standard,,.terms appiice1ble to all. s'ervice Levels oLitl\n·e.tjJ:;erein: . .. . ·. ' . ' . 

a. Definitions ·" · 
i. "Availability Set'' refers to two or more Virtual Machines deployed across 

different Fault Domains to avoid.a single poin~ oHailu.re. . 
ii. "Clai.m" meahs ·a claim submitted by Customer to Microsoft pursuant to this 

Si.A that a' Se.r\llce Level has not been met arid that a Service Credit mi;iy be 
due to customer. .. · · .. · ". · . : . · · · " : : · . · · . 

.iii. . "Cloud ServiQes" refers ·to a: set of compute resou.rces utilized for Web and 
. · Worker Roles. · " · .. · · · 

iv; · "Cust~iiief'• refers to the organizati~n that has signed an agreement 
("Agreement'') under which it .has purchased Windows Azure Services from 
rviicros9ft: . ·· · · 

v. "Customer Support'' means the services by which Microsoft may provide 
assist;:lnce to Customer to resolve issues with the Services. 

vi. "External Connectivity'' is bi-directional network traffic over supported 
protocols sµch as UDP and TCP that can be sent and received from a public 
IP address. 

vii. "Fault Domain" is a collectlon of servers that share 'common resources such 
as 'power and network connectivity. 

viii. "Incident" mearis any set of circumstances resµlting in a failure ta meet a 

Service Level. · 
ix. "Microsoft" means the Microsoft entity that signed your customer agreement. 
x. '.'Service" or "Services" refers to the Windows Azure Cloud Services, Virtual 

Machines, and Virtual Network provided to qustomer pursuant to the 
Agreement. ·. · 

xi. "Service Credit'' is the percen'tage of the monthly service fees for the affected 
Service that is credited to Customer for a validated Claim. 

xii. "Service Level" means standards Microsoft chooses to adhere to and by· 
which it measures the lev.el of service it provides for each feature as 
specifically set forth below. 

xiii. "Tenant'' represents one or more roles ,each consisting of one or more role 
instances that are deployed in a single package. 

xiv. "Update Domain" ·refers to a set of Windows Azure instances to which 
platform updates are concurrently applied. 

xv. "Virtual Machine" refers to persistent instan·ce type~ that can be deployed 
. ·-- ......... _____ ...... --·--~·-indM.dually__or .. as..par.totan-Availability-Set.----~· :_____--~·-·---·-· -·-· 

xvi. "Virtual Network" is a s.ervic.e supported by Windows Azure that enable~ 
customers to extend their corpo.rate network to the cloud. The Virtual 
Network service consists of two parts: a VNet a~d a Virtual Network 
Gateway. . 

xvii. "Virtual Network Gateway" refers to a Windows Azure service that facilitates 
·cross-premises co11nectivity between one Virtual Network and one customer 
on-premises network over IPsec.VPN. 
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xviii. "VNef' refers to a virtual private network consisting of a collection of. user
_ def(~ed IP addresses and subnets that form a network boundary within 
Win.dews Azure. _VNets support IP addresses as defined in RFC 1918. 

xix. 'Web Role" is a Cloud Services component run in the Windows Azure 
execution environment that is customiz~d for web application programming 
as supported by llS and ASP.NET: . . 

xx. 'Worker Role'.' is a Cloud s~niices component run in the Windows Azure 
execution:ehvfronment thaf·i~·useful for ge~eraiized dev~l6pment, and may 
perform background processing for a Web Role. · 

b. · Sep;ice Credit Claini~·· ,-_ . ··.. · . ··· .';·· · 

.. ~. " ., .. ·. -.. ,, ... i ... Mic~os~ft pro~ici~s· th.is S~A..subi.$cit~Jti.e ,fqllq~ing ~~~rns, . Tf:l~.~e !~rm.~ .~i.11 ... 
be tixeCf for the duration of the initiaJterrri of the ·subscription; n a.. , ; 
sµbs~ription is. ~erie~ed, the: ~~-~sior<qf,th,i~. &'14 th.at. is cu'rrent at the tilT!e the 
r~newal ten:n com)Tie.nces ·wm apply tl:lro"1,.1ghout the ren.ewal term. Customers 
ca~' review th~:mostcurreni\i~rsici.n of t_he)~LA.~nd related terms at any time 
by. visiting http://qo.microsoft.com/fwlinkf?Lfnkld=159704. 

ii.. In order to l;l_e eligible t.o·~ubmit a Claim with respect to ahy Incident, the 
Customer r)iust first have ·notified customer ~upport of the Incident, using_ the 
P.ri?ce.d.ure.s setfpiih by Mi,cr'osoft, within fi~e business days following the 
l~cid.~rit~ ,.· .::: ,;· :, ...... :· · · · . : .· :., · . · ·. . '. . · ': ·:": .· · · · 

iii. To submit a Cl!iiin, Customer must qqntact Customer Support and provide 
notice: of .its ihtentfon to submit a Clafrn: Customer must provide to Customer 
Support ali re~s6n~ble .. detail~ ~egarding th~ d1a.im, including but not limited 

.to,_ d~tail~q 9escrip~ion$ ~f the lnciqe_nt(s), the d.ur:atron l?f the Incident, 
netWork trace rout~s, the URL(s).affectec;f and any.attempts made by 
Customer to.resolve tii~· 1ncident; · ·~ · · : :·'. ., · · . 

iv. In o~der.f9t Mic~bsbft t6 co~sid~r ~ Cl~i~: C~sto~er rnu~t sutimi~ the Claim, 
'including !3Ufficient evidence .. _to..supP,Ort th~· Claim; by.the end of the bifling 
mo(itli ·~9.1,lg~ing_ttie ~lllirg mon~h.iri,which t~e 1.nci~ent ~hich is the subject of 
th!3..Gla1m 09c~rs;,,. ,, . ., .... : , . .. . . .. . · :._ . : .. ·'.· . 

v. Micros~ft will i.l$e an i~formation rea~onably .~vailable to it to validate Claims 
and 111i;i.ke:a gqod faith judgment 011 whet~er the SLA a.nd Service Levels 
app,lytotheC.iaim:,: ::. ' · .. ' .. : ... ~ · .. '.·, .. .':·~ · ... ·.:,.. . 

vi. In the event that more than one··Service Level is ~ai met because of'the 
same j~cide~t'~Cu~tom~r must cilo6se only '<:in_e· SerVice Level under which a 
Cfaim maybe made basedontli~t lncid~"i1t, and no other Claim under any 
otf:ler s.~rvice Level will be acbeptedfor that. Incident. .: . ·. 

vii. Credi~s are calcula,ted only ag".l;i!1St the particul~r.,s~rvice for each subscription 
tha~ 'ciid not m.eet its assocf ated uptime percentage for that sµbscription as 
.defi.neci: in the Service Level section of this doc~ment 

i ·• 

c. SLA Exclusions.-... ·. . -:.·"' . · ·: · . ·. : .. . . " . . . . . 
i. This SLA and: any appli~able Service Levels do not apply to any performance 

or availability issues:· : · · . . ,. . . · 
1. pµ.e ·t~ facto·r'~ out~ide Microsoft's reas9nable ~antral (for example, a 

netWork or device failure at t~e Custcim~r site or between the. · 
Customer and our data center). . · 

2. Ttlat res.Lilted. from CustoinE!~S or third partY hardware or software. 
·This in~lude~ VPN d~~ic.E!s. !hat ~av~ not peen tested and found to be 
compatible by Microsoft. The list of compatible VPN devices is 
avatlab_le at http://msdn.microsoft.com/en
us/librarvJwindowsazure/ii156075.aspx,.; . · · 
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3. When Customer uses versions of operating systems in either Virtual 
·Machines ~r Cloud Services that have not been tested and found to 
be co~pei.tible.by Mic~o·s~ri .. Th~·Virtual Machines list of compatible 
Microsoft software and Windows versions is available at 

. http:tf suppo'rt.mlcrosott.'com/kb/2721672. The Virtual Machines list of 
ccimpatible Liriux'.software and versions is available at 
http:i/supp~rt.m·ibrosoft.c~mikb}2a0'5216. The Cloud Se~ices list of 

-'.compatible' operating.syst~ms'is available at .. 
http://msi:lr1:micr~soft.com/en-us/librarylee9246BO.aspx. 

4. That resulted from actior:is or inacUons of Customer or third parties; 
s. Caused by Customer's µse of the Service after Microsoft advised 

Customer to modify its use of the Service, if Customer did not modify 
· it~ '·u~e .as advi.(3ed; . · · · · · · · · 

6. During Previews (e.g,, technical previews, betas, as determined by 
. N!icrosoft); · · · · 
. or""-'. ..... :,:,.·· ., . . ' 

7. Attriputable to the act~" or omissions of Customer or Customer's 
employees, agents, cqiitrac~ors, or vendors, or anyone gaining 
.access to Microsoft's Seniice by means of Customer's passwords or 
equipr;nem. · 

'" 
d. Service Credits 

i. The amount and method of calculation of Service Credits is described below 
in connection with each. Service Level description. 

ii. Service Credits are Customer's sole and·exclusive remedy for i:iny violation. of 
. this SLA. . " . . 

iii. The Ser\tice Credits awarded in any billing month shall not, under any 
cimlinslance, exceed Gustomets-mof-lthly-Smk:e=fees. 

iv. For Services purchased as part of a suite, the Service Credit will be based on 
the.prci-rata portion ot'the cost of the Service, as determined by Microsoft.in 
its reasonable discretion. In cases where Customer has purchased Services 
from a reseller the Service Credit will be based on the estimated retail price 
for the applicable S~rvice, as determined by Microsoft in its reasonable 
disctetio.n. · · · · · · ·· · · · 

v. Service Credits for this SLA will only be calculated against monthly fees 
associated with the particular Service for each subscription that did not meet 
the uptir:ne percentage defined in the Service Level section below. For 
example, if Virtual Machines do not meet the Service Level, the credit will be 
based on charges for Virtual Machines only and will not include charges 
associated with Virtual Network, data transfers, etc. 

2. Service Levels 
a. Cloud Services: Monthly Connectivity Uptime Service Level 

.. __ ..... _ .......... ---,-----i.-.Definitkms ----·------~-- ---·-
1. "Maximum Connectivity Minutes" is the total accumulated minutes 

during a·billing month for all Internet facing roles that have two or 
. more ins~ances deployed in different Update Domains. Maximum 
Connectivity Minutes is measured from when the Tenant has been 
deployed and its associated roles have been started resultant from 
action initiated by Customer to the time Customer has initiated an 
action that would result in stopping or deleting the Tenant. 
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2. "Connectivity Downtime" is the total accumulated minutes that are 
part of the Maximum Connectivity Minutes that have no External 
Connectivity". · · . · · 

3. "Monthiy Connectivity Uptime Pe.~centage" for a specific Customer is 
th~ total' number· of Maximum C'cir'inectivity Minutes less Connectivity 
Downtime divided by Maximum Connectivity Minutes for a billing 
inorith for a given ~ubscrfpti6tr 'ot Windows Azure. Monthly 
Connectivity Uptime Percentage is reflected by the following formula: 

• .. • ·f·" ~~.: • • ' ' .:. : • 

Monthly.,: 
ConneCtivit}! · · " . · . , 

J1 ', 

Uptime%·, · . ... •. 
=-~=~~~~~~~~ ..... ~~~~""'=#~~~~'~itttt"@e;nfl<e'el!Wi~Miwt~<i©n·FieGti.v;i•Q.Q.wn.timLt:e"'·""· 'i'=~-""""'~.,,··-;;.:;",;;: .. ~ = . ' 

Ma,ximum Connectivity Minutes 

<9Ej.95o/o. " 10% 
<99%: 25% 

*Service credit applies only to monthly usage charges for Windows Azure Cloud Services (i.e., 
does not apply to charges for other features such as Windows Azure Storage). 

· •. i. 

b. . Virtual Machines.: Mon.thly C9nne.ctivity l)ptifT!e Service Level 
i. Definitions.: , · -. . . . . . . . . , .. , 

1. "Maximu.m .connectivily ll.llir\~.te~;, is the :total accumulated minutes 
during it billirtg month for ail Internet .fa.cing; Virtual Machines that 

. have. two or more in~ta,nces qeploye.~in.the same Availability Set. 
Maximum Connecti~ify Minutes is m~asured train when at least two 

. Virtu~~ ·M:a9hi~~s.in.ttJe:$ar:ne.A~aila~.iiitY: S.et have both been ·started 
r~s~lt$n't fri:>~ ~ptfon initfat~d by Cu~foiri.~r to the time· Customer has 
initiat~d an. actibn the.itw<)'uld res.ult i.n stopping or deleting the Virtual 

. rv1~~h.ine~7·'.{:: ... : .. ·• ;., .. : .. " .. ._ ,,. :"; .~· : . :. ;" . '· . · . :. . · 

2. , "Cqn~.~c,tivify p<;iwntirJ1E(j~ the .tqtal apc.~mulated minutes that are 
part of the (Vtaximur:n Connectivity Min~,t~s that have no External· 
Co.nneqtivjty·;-. · ... ·.: : : '. ·. ; . .. .... , · · ,; .. 

3. "M~!Jthly. Connectivity Uptime"P~(cent~g~:tor a specific Customer is 
th~ total riu~.ber of Mcpci.imim Co~i'.J~ctivi!y .Minutes less Connectivity 
Downtime divide.d by Maximum Connectivity Minutes for a billing 
mo~tti for.·~·give~ subscripti~n of Wind~ws Azure. Monthly 
Connectivity U~tim~ P~rcentage is refle?ted by the following formula: 

Monthly 
Conn~ctivity 

· tJptime %" · .. (. 
Maximum Connectivity Minutes - Connectivity Downtime 

= 
:'· ·. =. · ... : ..• ~ax,iinum ~onnectivity Minutes 

ii. Monthly Connectivity..l..iptirne Se.-Vice l:..evefs 

-.. 

.~.~;;;~;,;.;:;.:~f-t~I,~ :·· -..... ·.";~ i ···;'.~f !J;~:f~:}~· .... J\·~~:ry1if!;:~t!?,I~?tJ~:~jXfD:.~> ":· 
... <99.95°/ci ... - 10% 

. ' . <99%:.. 25% 
•service credit applies only to usage charges for Windows Azure Virtual Machines (i.e., does not 
apply to charges for other features such as Windows Azure Storage). · 
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" 

c. Virtual Network: .M9nthly Connectivity Uptime Service Level 
i. Definitions · ' .. · · .. ·,. · · 

1. "Gateway Runtime" is the total accumulated minutes during a billing 
month for the Virtual Network Gateway measured from when the 
associated Virtual N.~twork Gateway has been started resultant from 
action initiated by Customer to the time Customer has ini.tiated an · 
i;iction.1h~t would res.ult in $topping 'or deleting the gateway. 

2. "G~teway DoVl'.ntinie" is the to~al accumulated Virtuai Network 
Gateway minutes .during a billing month that had been deployed and 
started by action initiated by Customer where the Virtual Network 
·Gateway was· u.nreachable for longer than thirty seconds without 
detection. and corrective action being initiated: · 

3. "Monthly Gate)N!3-Y Uptime Percentage" for a specific Cu~fomer is the 
Gateway'R1mtime'1ess Gateway Downtime divided by Gateway 

· Runtime:for a ·billing month for a given subscription of Windows 
Azure. Monthly Gateway Uptime ·Percentage is reflected by the 
following formula: · 

. · Gateway Runtime·- Gateway Downtime 
Monthly Gateway Uptime % = G R . _ 

· ateway unt1me 

ii.- Monthly Connectivity Uptime Service Levels 
·. MdnttiiY Gi:i:tewi;iy UPtirnEf Perc,:ehtag~: ,.;, .(=. · .. ·: ·,;:,; s~rviG$. credit*"·. _.: .:::': 

<99.9% 10% 
<99% 25% . 

. *Seivice credit applies only to monthly usage charges for Windows Azure Virtual Network (i.e., 
does not apply to charges for other features such as Windows ~zure Storage) . 

. ... -- -·-··- ---- -- --·~---·--··-··-'- . 
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Volume Licensing. 

Appendix E - Form of Agency Enrollment 
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,• 

Custom Enterprise Enrollment 
CTM ~for· City and County of 

S~ate and Local 
San Fra·ncisco :Agerl'cy 

Enrollment 
. ~ . . . . 

··.· 
. EJ'\terprlse Enrollment number 
· (Microsoft tp complete) .. 

I .. • ~ 

·.: . 

~roposal ID/Framework ID 
~ ' . :'·.. .. . ' I·• 

: ,-.; : .. :' . 

. Previous Enrollment number 
(Reseller to complete) Expiration Date May_ 31, <2017/2019> 

,: '• 
Master Enrollment Numbe'r ------'---'--

. ·,., , ···:I•.' ,. 
~ ,. • .. • • ', • : '! '"' •' ; '• • t ' :. •: I t ' ' ' '" '.-,: • ' • ' ' 

. :'., ·. ~ : . . ' - . . 

Thi~- Mic.rp~oft Enterprise Enr~llrrien; (th~ "Agency. En.roli;n~nt') is entered i'nto b~tWeen the entitiEl~ as 
· identified in ·the signature form ·as of-the effective date: :enroiled Affiliate hereunder .repre.sent~ and 
warrants. it. is a government entity that is an agency,. department; office,' Instrumentality, 
divisicm, unit or other entity .of the City and County' of,~an Francisco •. ·. . " · .· . . . 

l • • • ·' ' ' •• 

This Ag~ncy Enrollme~t consists of: (1 ) .. these terms . and condition~ (including the· · ter~s an·d 
conditions of the Master· Enrolln:ient which .are incorporated herein), (2) the terms of ttie Enterprise 
Agreement 01E717~4 (which must identified o.n the signature form), (m ~he Prqduct Selection Form 
(Exhibit A), (4) any supplemental contact information form or .Previous Agreement/Enrollmenf form 
that may be required, (5) ·any order submitted under this ·Enrollment. ' · · .... 

. . 
Master Enrollment. The parties acknowledge that Microsoft executed an Enterprise Enrollment 
(hereafter, the "Master Enrollment, identified by numbei: i;ibove) with the City and County of San · 
Francisco, acting tnrough the Department of Technology ("Dr'). Such Master Enrollment: · 

A. Includes terms and conditions which govern how Microsoft establishes the Reseller's 
confidential net ·pricing hereunder. Notwithstanding the preceeding sentence, Enrolled 
Affiliate's actual pricing and payment terms will be governed by separate .. agreement by 
·Enrolled Affiliate and Reseller; and ·. · . 

8. Include terms and conditions in its. Appendix A which amend the Enterprise Agreement with 
respect to certain.Onlirie Services products. . · · · 

. . . . . 
It is anticipated that most if not all Online Services will be purchased by DT under the Master 
Enrollment on behalf of the Enrolled Affiliate hereunder .. However, in the event that the Enrolled 
Affiliate hereunder both (1) purchases its own Licehses, under th!s Agency Enrollment, for Online 
Services that are governed by Appendix A to the Master Enrollment; and (2) establishes its own 
unique Managed Ol,S Environment, then the terms and conpitions of- the Enterprise Agreemen_t and 
this Enrollment which . pertain to such Applicable Services shall be deemed to be .amended by 
App_endix A to the Master Enrollment. Section _5 of the Master Enrollment Terms and Conditions 
govern the -circumstances pursuant· to which Appendix A will apply to this Agency Enrollment. 
Enrolled AffiliatE) may obtain a 9,0PY of the M~ster E!"lrollment fro~ D~. 

All . terms · used but not defined in the ·documents are · located at 
... -····---~ -,·- http:/Lwww.micr-osoft.comtiicensingtconfracts~ln-the-event-0f-any-c0nflist-tl'le--terms-0f-thia-Agreement---·

control. Also at the foregoing ~ite, Enrol.led Affiliate may find the Product Use Rights, Product List, 
updated Service Level Agreements, and other documents which Mi<;:rosoft may, from time to time, add 
to the site. · · 

Order of Precedence. 'in .the case of a conflict between any documents referenced in this Agency 
Enrollment that is not expressly resolved in th~ documents, their terms will control in the following 
order: (1) The Terms ·of Appendix A to the Master Enrollment, if applicable pursuant to the section 
above titled "Master Enrollmenf': (2) these terms and conditions; (2)·the Enterprise Agreement; (3) the 
Product' List; (4) the Product Use Rights; (5) any other documents; and (6) all order$ submitted under 
both this Agency Enroll~~nt. · 
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'.'Enrolled Agency." In the Master Enrollment (between Mi.crosoft and the City and. County of San 
Francisco, acting through DT), the Enrolled Affiliate to this Agency Enrollment is referred to as an 
"Enrolle<;i Agency.'.' Because most of Microsoft's standard documents refer to "Enrolled Affiliate," the 
parties hereby ag·ree that . ·. · . · 

• . . •. I .•. ~. ' ' .. • • 

a. All r~rerences ta "Enrolled Affiliate" in this Agency Enrollment (and any amendments hereto) 
shali equate· to. the defined term "Enrolled· _Agency,"· as such term is used in the Master 
Enrollr:nent~ . ·. , .. ·:.. . . .. •·.:· · . , .. · ·..- · . . .. · .. · . ··· : : . · . 

b. All .reterence fo "Snrolled.Affiliate" in the Master Enrof!ni$nt shall refer solely to The· City· and 
Cm.inty of San Francisco, ·acting. through DT; and"·:· : . : .. . -<· . ' : . ,. 

c. .Any ref$rem;:e . to· "Enrolled Agency'' in the Master Enrollment shall apply· to the Enrolled 
Affiliate to this Agency Enrollm.ent:· · . · . . . . . · · · . . · ::· . :· ·· . . ~·. . . . . . . . . . . . 

Effective. clat~: If Enrol.l~d ·Affiliate i~ · ren~~ing Softwa~e ·Assurance or Suosci-ipti~~ Licenses from 
-=~""""'=~~""""onn;/!;;· 10.,;:a-moi'~~re-vtcl~mtf:e~m1$f!!s~~P<~t1r.e~r.mei'\t8't¥tlil~'-t!ile;;.e.1ife0ti.v,~d~te;,;w.W;;Q~fW~i~r;paa{4-xia:· - ·.--:'~'* 

and.Ame:ndment .. i:.io~fwiJl'be r~fevi;tn\to calculatloris. p~~aining to ~hf.J re.new:alof. Soffyia,re Assura.nc.e •. 
dther:wls·e, the{ effe)ctiVe date' will be th~· d~~,te. this Erifollmeiit is: accepted by. rvffcrosCifk . . '' . ':.. :.· 

Terin •. Th~··i~iti~i. tar~ ~f· thi:s .Ag~n-~y· E~;o11'ni~~t ~i1r.expi~e 'bn··.the: l~st d~y of May. 2011, 
notwitpstandlng the. effective .. date .. ff tpe Ammcy Enrollment. is. renewed, .th~. renewal .term, ~ill expire 
36 full· qai.e.nqar'mbr:itlis 'attar. t.he· effective. pat~, of the. re.riewal ~erni: Any, reference ·in this Agency 
Enrollmentto"day"willbe·acalendarday>..-,:·:: .. , .... · .· ·., .. : ·, ·::: ..... · · · ··· · · ... ··· 

. Ann'iC~rs~~ dat;."'Any '~~f~~~~,b~ -~ci«;~ri~·iv~f~~~-date';·mfers to June: 1- ~f e~~h ~~lendar y~ar .which 
falls,during theierm .. .' '. . .. . .· r ; • • .• ' • • " 

P~od~~\ ~r~~r;\r.;:~.·R~.~e;l~r·~ifr·~rovicie En~~1ied ~ffiliate whh ~nrolfed·A~·Iiate's Product p~i~i~~· and 
order. Price·s; and biiling _te_frns f9r all Produc~s ordered Will' be determined by· agreement between 
Enrolled Afflli.atif anc:f the· Reseller.· The Reseller will proviae· Mrcrosoft wit!i t~e order separately from 
thi~ Agency_EnrolliTient · . · · · ' · · · ' · · · . · 

. . ' 
' .~·. :; .': ~~·.1 ~· ;· -~ ~.. • ;.:·:. : 

Term~ ·~~c(c6'n~iifci~s-.. · 
' :· • : : ~ . . ... t ·: '· 1 • •• 

... 

.. :· ·. ,.. .· .,,, 

· 1.· .9·~1·~~~ti~~,1i·!):~--;: <' ·.· .· .... ::: _<: .: . .:, . :: ~,-- ·. : . ·. :... . . ' : . . . . .. . . . . ... 

Terms used but not defined i11 this Agency E·nroUnient will have the definition in the Enterprise 
Agreement~: The-fqllo)l\iirig definitic)hs are used i~. this Agency Enrollment: · 

,;Additi6hal Prdd·u~f;~ea~s any Pr~d~~t identifiect;a's such il1.the Produ,ct List an:d chosen b~ Enrolled 
Affiljate under this Agertcy Enrollrnenf,,: : "' ; . < · ·.-. '.·· · ::. . 

· ·iAg~h·~y.. ·~~~~~·a'g~v~·rriment'~niity'ttiat is'an ag~nc;,· department, qffi~e: instrurnent~lity, d.ivisi~n. 
1.JrJit o(C:ithei(e.nti~y qf tlie. CitY a_nd. Ccn:ir:ity ·of SEJ,n f~arici~co: ... : ': .;:· • . . ·. . "· · . . · ··.:· · 

·. • ! •• :. ' .. · ".t ... f ~ °' ':••'-: : • .: '•• ' • • :' • j I:':: I .· .... • '• • • •' l • ' ; • • ··,,' -.; • ' •• •• : • ' 

"Enti3rprise Online. Ser\rl<~e" me;ins any Online $ervice' designated as an Enterprise Online Service in 
th~: Product' U~t and:.choS.en- by Enroll~d .Affiliate.' under this Agency Eriro.llment E;nterprise Online 
.Services are treated as: driilne Services; except as noted~: ·, .. ·' · . :._ .. · ·: · .. :-.. . . , .. ·: . : ... ., . ; . . 
• ; • '. • .. ;. • ·: .. ':. ; ; • " ., j • • • ' ... • • • .< ; : .. • • : ' • : ~ • • .. .. ' • • ,: <;. 

"Enterprise· Pr6duct'' means any Desktop PJ~!fqrm .Product. that Micro~oft designates as ~n. En~erprise 
· Produc.t in. the Product List and chosen by Enrolle<;I Affiliate under this Agency Enrollment. Enterprise 
Products niusf be license~ for all Quai.ified Devices and·. a·ualified Users on ah. Enterprise-wide basis 
undetthisprograni:: · .. :, ._:.- · .. .<.·.···,.·· .... ,_., .··.':·;:· .- ·: .·,;· · · · '.·· ..... _·:: .. : 

"~kpir~tio~ oatl:n~~~~:~h~:d~~~:·Jpon'~hi~h.t~~-A~~~c~·~iuoiime~f expfres.>. ·.: ·; .. : '· .. :,·. :«.· 
·"i~ci~·st~· De~16~11 (aiso: ·k~-~~~:as Iihe«;it bu~i~~~s d~vic~)' rhearis an'~ devlc~:tt1~i; (~)is nbt·:~~:~·able in. 
_it~ (JeplbyeQ .. COr)figur~ti<?n .. ·as. a ~ener:al,. puq~OSE! .pe~~onal·_computing .device (such as ~ p,~rsdna.1. 
computer),· a n:iylt\-funct!o~ server,, or a cotprnercially viab_l~.'substitu.te. fo( orie. ·of these systeri:Js; ~nd. 
{2) only employs an ,indu~try or,.task-spe,cific ·soft'<V,a~~ progra'TI ( e.g". a computer-~ided. design pro'gfEim 
use.d .by'~an·architecf or'. a p:oiot of. sale. promain)· ("lrid~stiy Prdg~aril~!);~ _TliE! pevice' may. incJude 
tea tu res arid functions derived froiii Microsoft softWare· or fhird~partY. soffWare.. If the device periorrils 
desktop functiOns:(such 'as:'~mail,'\vCird processing, ·spre.adsheet~, dat~ba~e,: ne.twork° or Internet 
browsing,' or scheduling, ,or personal finance); •then the desktop functions~ (1) may drily 'be used: f9r 
the purpos·e of supporting the lndµstry Program ftinctionalityi and (2) must be technically integrated . . . . . . . 

. :· ·::·. 
.. . : .· . J 
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•' 

with the Industry Program or employ techn{cally enforced poljcies or archit~cture to .operate only when 
used with the lndus.~ry i:r~gram functionaljty. · · · · · · · 

"L&SA" mea~s a License with Software Assurance for any Product ordered.. ' 

"Qualified Device" means ariy device that is used by or for the benefit of Enrolled AffiliatE;l's Enterprise 
and is: (1) a _personal. desktop compute.r, portable ·computer, workstation, or similar device capable of 
running Win'dows Professional locally '(in a physical or virtual operatin'g· system ·environment}, OR (2) a 
device used to _a¢ce$s_ a .. -\iir\~a! 'desktop ·1.ntrastructure· ("VDI"} .. QUaliried· Devic;J~s ·do ·not include any 
devii::e that is: ( 1) desjgnate~J.as a .se.iVer ~rid· riot° used as a personal computer, OR .(2) an Industry 
Devicei, OR· (3) not managed' '(as defiriei;'I in the· Product l,.ist 'at the start of the applicable initial· or 
renew~!° term· of the Agency E,nrollment) as part of Enrolled Affili.ate'~_.,E;rterprise ... N its option, the 
Enrolled.Affiliate ~ay designate any device excluded above (e.g., lndustrY Device) that is used by or 
for ~be benefit· of th~ Enrolled Affiliate's ·En~etprise ·as a Qyalified Device for au or a subset of 
Eri!e,rpi"i$e Product~«i~.o~nn~ .. Services the·!;nro[led.Attiliate has selected ... ,,;. '" .'. · · · 

"Qu~ttfi-~d· u~~~·. ·n:i'~ari;s ~-:~:~-;~on °<~.g ... ;· ~mpioy~e. -~6-~~ult~nt;· coriti~g~nt .st~ft): ~ti~: .. (1) is a user ot a 
Q·u~lifie~._Device; or(~~ acc_e_~ses. a.r1Y. se·ryer .. sofuyar~_.requiring 'an. E_n.~erprise _Product Client Access 
Licensi~ or .~ny Enterpns~ Qnhne Service. It do~s. not include a person V(ho _acc~sses server software 
or an Online Service solely under a License identified in the ·QuaHfie~ .u~~r ex~n;ip~ion~ in the Product 
List. . • I • . : I • 

"Reserved Lic~nse" means .fc;>r an Online service ide~tified as eligible for true-ups in the Product List, 
the License reserved by Enfr>lle'd Affi.liate priof tc:i .:Use and for. whi.ch Microsoft wili make the Online 
Service available for aetivation: . . . ' ·· . . . . . . . 
"Managed. OLS Environmenf' means the collection. of Customer Data .whJch is both (i) logically 
isolated from othE!r fv1icrosoft customers' (including but not limited to o~her Enrolled Entities') Customer 
Data in Microsoft's data centers; and (ii) associated with a unique MOORD. In the specific case of 
Office 365 Services, this is commonly referred to as a "Tenant." · 

"Transition" means the 9onversion of one or more License to or from anothE!r License(s). Products 
eligible.forTransition·ano permitted lransitions are identified in the Product List. . . . . . . . 
''Transition Period" nieans the time beJween the Transition anddhe next Agenc¥=£nrollment 
anniversai-Y date for which the Transition i.s ·repbrted. 

2. O~der requirE!!~~rit~. 
a. Minimum Order requirements. ·Enrolled Affiliate's Enterprise must have a minimum of 

25 Qualified Users or Qualified Devices. The initial order must include at least 25 
Licenses for Enterprise Products or Enterprise Online Services. 

. . 
(i) Enterprise Commitment. If ordering any Enterprise Products, Enrolled. Affiliate's 

order must include coverage for all Qualified Users or Qualified Devices, depending 
on the License Type, of one. or more Enterprise· Products or a mix of Enterprise 
Produqts and the corresponding Enterprise Online Services. 

(ii) Enterprise Online Services. If ord~ring Enterprise Online Services ontv, then 
· · . Enroll.ad _Affi.liate mµst maint~in at least 250 Subscription Licenses. 

·b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled 
Affiliate may order Additional Products and Services. 

·-··-- . --- --·----------c.-Product-Use-Rights-for-Enterprise-ProductS;-For-Enterprise-Products;-if-a·new-Pmdact-- -··-·-- ··-- · -
. version has more restrictive use rights than the version that is current at the start of the 

applicable initial or renewal term of the Agency Enrollment, those more restrictive use 
rights will not apply to Enrolled Affiliate's use-of that Product during that term. 

d. Country of usage. ·Enrolled Affiliate must specify the countries where Licenses will be 
used on its initial order and on any additional orders. 

e. Adding Products. 

(i) Adding new Products not previously ordered. Enrolled Affiliate may add new 
EntE!rprise Products by entering into a new Agency Enrollment or as part of a 
renewi:i-1. New Enterprise Online Services may be added by contacting a Microsoft 
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Account Manager or Reseller. New Additional Products, other than Online Services, 
may be used if an order is placed in the month the Product .is first used. For 
Addition~!. products that are Online Services, an in_itial order for.t.he .Online Service }s 
required priqr tp use. . . . . · . . · 

(ii)·. Addi~g.· 'i..icen~~~ for · ~reviousiy' :~rder~d Proc:t~ct~. : 'Aef.ditional Ltcenses · for 
previously ... ordered Produc~s mu.$t be in.qluded in .~h~ next true-up order. Enrolled 
Affiliate must purcha$e Services.~nd Licenses ftir Onlif'Je.Services prior to use, unless 
the. Qnline Services are (1)· idE:intified as eligi,ble for frue:up in the Product List or (2) 
in~luded a.s part of. otner License$ (e.g:, Er:i.t~rprise .CAL) .... ·.· ... · .. 1 .... 

f. rrue~up' requirenientii~· .. '.'' ~ .. . ' . . . . .. ( .. ,; . . . 

'-• ' \I 

(i) . : Trti~-ii~ .·o~de~ •.. E(l·~~lled Afflii~te: hiu.~t submit .~n. a~n~~I t~u~~·~p order ttiat :accp~nts 
.. for .. charigsis~since .. the initii:tl orde.r ... or.lasUrue;:up. q~qgr •. Jriqlufllrig~ (1 )..~ny ir.icr~a..s~ Jn . 
Ucen~es,. in91Uciirig. any . inc.r~ase in Quarinec].'"Devices .ot · 01Tfillfi~CF'!J~a::11'ffi'l'F'tJf>"'. ·0;;;:· """"~"""""~
~~s~rve,ci}-iq$ilsE1::;;· (2) Tra:nsiUo,ns (if P.~imitte:d); ·or.(3) .subs9ription .t,.icens~·.qu~ntity 

. reduciti~ms (ifpermitt~d). t:J1icrosoft, at its qisci'eticin; may validate the cu~forrier .tn.ie-
uP:·. dati;i. ·s'u6mitted ~hrough ·· a· formal ... product· deployment as$essme.rit. usi'rig an 
app·r~yed Microsoft partner. .... .; · · .· ,. :> . ,. ·· '· ·· . · .... " .. ·.. . .... ' ·. · . 

(ii) E.nt~r~r.i~li Pr~d4cts •. Enroll~d Affi!iate m~~t deter.mine th,e ~umber ·.~f ·au~lified 
D.evices and. Qualified Users (if ordering user~J:>ased .licenses)' at the.Hrna th~ true~up 
order l'~ placed .and' musf order· additional'·Iicerises 'foi"'_all Qualified ·oeyiCes and 
Qualified Users that are not already covered by existing Licen·ses·, including' any 
Enterprise_Onlin·e S9rvices~ . ., . .. . . . ··=.: . . . 

·(iii) Add:iti~~ai · P·~c>du9t~; · · ,.Fcir Products that' h~ve. bee·~· previ~u~ly ·ord.er~~{ Enrolled 
Affiliate . mlist dete'rmirie the Additional Products used· and order .the License 
difference (if any)·. . ·- · , · ,... · : · · · · · · : 

(iv) ornn~·. Se~i~~.~; .. F9r O~l!ne $~rvic~~ id~~Ufi.ed.. as eligible. for. tru.~~l;JP. ordefrs in the 
Product List; Enrolled Affiliare· rliay fii"st ·rese·rve the additional ticenses prior td use. 
Miqrosqft. wilf provide ,a- report of ReserVe~ Licenses. in .9.xceS$· ot existing. or!=JE:!rs to 
Enrolied Affiliate ·and its Reseller;. Reserved. Licenses will be:irwoicecj.retrdaqtively for 
the prior year based upon the month in vvhich they werfi resenied.' . . .. . 

(v) Tr~ri~iti~~~'. Ei'tr~lle~i Affiliate must .report. al; Transiti~ris;. Tra~.sitlons may r~sult in 
an increase in ·ucenses to be included on the thie-up. order ~nd- ·a.·'·redi.Jctiori of 

. Ucenses .. for prior ordE:lrs.l Reductlon~i' in Licenses: will tie· effective .. at. end ·of the 
nansitiordieriod: Associated invoices.will also reflect this charig~: For Licenses paid 
upfro.nt •. Microsoft will issue a cr~dit tot the tE?inaining months. of SottWare Assurance 
or su~i;criptfon Licenses that were reduced as pa.rt of the Tra'nsition: . ;. ' ·· 

<vi> rr~~~~~;·~u~ d~t~: ···-rh~ ·i~~~-up 6rctet ·m~~t· b~· ~~~·~1v~;f b~ Mrq~osofi. ti.etwaen ao and 
. 30' days: EJ"rior to· the Agericy Enroll!Tlent anniversary date. The third-year anniversary. 
true-up order is due within 30 days prior to the Expiration Date:. Enrolled Affiliate may 
true-up more .often than ~t each Agency En~olln:ient an.niversary, date · except for 
Su6scrtpticiri'Lioense red~ctions,·: . ·y.: . ..: · ·'.:.; : ... , .. "·.: : .... · · · . 

(vii) L~te tr~~;~~ .~~~~r~·lf th~ tru~-~p o~der,is. no~ re~ei·~.~d.~he~ d~~~, . ·. . 
. 1) .. M.icr~·~~ft ~iii' invcii~~ Re~eller 

0

for ·~11 Res~~ed License~ not p~e~io~sly ordered. 
' , . ·.. ' 

2).: Transitions and Subscriptiort License reductions cannot be reported untff. the 
· follo~i·ng Agency Enrollment a.nniversa,ry da~e (or at Agency Enrollment ren~wal, 
as applicable). ·, · · · .. · · ·. · .. · · · . ' · '. .. .. . · · · .. 

(~iii) Subsctlptfon · Li~e~se r~ductions'. · Enrolled· Attiliat~. ~~~ · ~~du~e. the quantity. of. 
Subscription Licenses on. a prospective basis· if permitted. in:·· the Product List as 
follows:.: . ·: ... ' · · , ·'· .· . .. · ··. · · · 

1) Fbr Subscription Licenses part of an Enterprise-wide purchase; Licenses may be 
reduced if the tota,I quantity of Lice.nses.and Software Assurance fQr ar:i applicable 
gro.up meets· or· exceeds the quantity of . Qualified Devices identified on the 
Pr.oductSelection Form .. Step-up Licen.ses. do not .. count tow~rds this total count. 

• • •• •••• • • • • • ·• ! : • • •• 

·.1 .. . 
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_ 2) For. En_t~rprise Online Services not a part of . an Enterprise71(1!ide purchase, 
Licenses .can be reduced ·as long as tile initial order minimum requirements are 
maintained. . . . . . '.' . . . .. .: . . . . . 

. 3) For Additional Products available as. Subscription Licenses;· Enrolled Aff!liate may 
reduce the Licenses. If the License Gaunt is reduced to zero, then Enrolled 
Aftiliate's use'· of the app.licable Subscription License win be cancelled. · . 

' • ·• '!.'' • • .... ;;::.. ·:1 .. ~ .: . ',. ·:,. .. 

Invoices wUI .Pe adj'usted to ref!e.ct ;my redu9tions in $uP.~.criptiC>n. !-i9~ns~s a~ the true-
. up ord.~r J\ge·rn~y F.nrollment. ar.i,tdversa[}' dc:i.te..i29d e!fective.~sqf su·~~~~~te: ·. · · . 

(ix) Update stat~~e-rit.: ·Ari ~pdat~ -~tatement m~st b~ s~bmitted i~st~a~· of a true-up 
order· if, as of the initial order or last true-up order, Enrolled Affiliate's ·Enterprise ·has 
not: (1) changecl the number of Qualified Devices '.and Quallfieq :US!ers ·licensed with 
Enterprise Products or Enterprise OnlinE! Services; and (2) i.ncreased itS! usage. of 
Addition al Products. This upc;fate statement must _t;>e· ;gigiiecf by-: Enfoi1e·a Affiliate's 

. ·authorii;~d .representative .. Jhe'. i.lpd~t!'! ,S!tatement m.1,1st .b~'. r£!ceived by Miqro~oft 
tie.~e.·en 60 ,and 3.0-days prior to the Ag·e·ncy·Enrollment anniver~_E\ry date: The 'last· 
.update sta~ement is·du~ within :30 days prior'to the Expkatlon Oat~. ; .. , . _:. · ··· ·: 

g. Step~~~ · li~e~~es> F~r Lice~se~ · eiigibie for a step~up under this Agency Enr~ilment, 
Enrolled Affiliate may step-up to a higher edition or Sl,!ite as follows: · . " · ,, ": . . : 

(i) For · ~t~~:up Licenses included on an· .initial order, Enrolled .. Affiliate may ~rder 
according to the true-up process. . · 

(ii) If step-up License·s· are not included on an initial order, Enrolled Affiliate may step~up · 
initially by following the process described in the Section titled '"Adding new· Products 
not previously ordered," then fqr ~dditional step-up Licenses, by following the true-up 
order process. · · 

(iii) If Enrolled Affiliate has previm.i~ly ordered an Online Service as an Additional Product 
and wants to step-Lip ·to ari. Ent~rpdse Online Service elig!ble for a Transition, the 
step~up may be reported ·ii.'s a Trans'ition. . . . · . · .. : 

(iv) If Enrolled Affiliate Transitions a License, it may be able to further step-up the 
Transitioned License. If. Enrolled Affi_liat~ chooses to step-up. and the step-up License 
is separately eligible to be Transitioned, such step-up Licenses may result in a· . 

. License reduction at the Agency Enrollment anniversary dat~ f9llowin.g th~ step-up. 

h. Clerical errors. Mic~osoft and Enrolled Affiliate maycorrect c)erical. errors in this Agency 
Enrollment, and any documents· submitted With or under this Agency Enrollment, by 
providing notice by email and a reasonable opportunity for eittwr party to object to the 
correction. Clerical errors include minor mistakes, unintentional additions and omissions. 
This provision does not apply to material terms, such as the identity, quantity or price of a . 
Product ordered. · · 

3. Pricing. 
· a. Price Levels. Except as otherwise established by the terms ahd conditions 'of this 

Agency Enrollment, Enrolled Affiliate's and Enrolled Agencies' Price Level for all Products 
ordered under this Agency Enrollment wi!I be determined by the Enterprise Agreement 
identified above. As of the Effective Date of the Master Enrollment identified above, the . 

-- --·-··---·-Price'Level(lfi .. accordance with Th0terms ai\dcor;iditions-ofAmendment #cfx-c,b.--:---·-- ·-··-- ·- -
Fsilver-CORIY14 to the Enterprise Agreement) was Level D minus 7.5%, except for (i) 
Microsoft Azure branded Online Services which are Level D, and (ii) MCS and Premier "-· 
profes.sional services (although such professional services shall. not be purchased 
pursuant to this Master Enrollment). 

As an exception to the foregoing, special reference· prices have been provided to Enrolled 
Affiliate for Office 365 Services under this Enrollment which include unique discounts 
from Level D (each greater than or equal to Level D minus 7.5%, as of the Effective 
Date). Notwithstanding the prece.eding statement, it is anticipated that DT will purchase 
all Office 365 Services for Enrolled Affiliate under its separate Master Enrollment. 
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b. Setting Prices. Enrolled Affiliate's prices for eiach Product will be established by its 
Reseller.. 'As long as Enrolled Affiliate continues to qualify for the same price level, 
Microsoft's prices for Resellers for each Product or Service will oe fixed throughout the 
applicable. initii;il or. renewal Enrollment tE?rm. However, if Er:ir<;>lled Affiliate qualifies for a 
different pric~ revel1 Microsoft V'.'.il!. establish a new price Ie.vel f.or future new orders either 
upo~ Enrolled Atfiliate's request or on it~ own ihitiati\(e: Any cha[lges will be based upon 
price level rules in the Product Selec~ion Form.: · · · . · . . . · . , . 

• '• .. ;;.)~ ' ' ' ••• ~' .: ·• • :~ : • '• : ' ; ,• • ' ' ;. :, ' : l ,• : ' I ' .... ' • , • ' ; • • '• 

c. f\!la~ter_ Tt~e Up Price,··, .The parties· .acknowledge that, in accotdai1cewith the terms and 
. conCiitioris ·al the Master. Enrolfmerit, sp'eci.a~ True Up pricing has been established for 
certai.n Product~ ordered hareunde(. En(olled Affiliate m€!.y requ~st such True Up pricing 
fromits.Resene·~: .. :·. :.:\: .. ·. ·· ..• '.···.; .. <.,: ... ··.'.. · · 

. .. ; . . : .: :·i 1,r : ' ... : : . , t.. • ."''.: : ·.- . •. ~. ·.:. . • • • , ~ • • •• • • 

iciti' :l1~.:::.~.~, .. --f'~iY.~~~~¥.t~~~~;.: :: ... ·/:·~'. ·. ;:,. ,,: '.~;·:.'.· .. -:.-. ·. '-:::·.: :-·: :·.: i·,. · .. :.:. '· ..•• ,:_.···:-~·.;:::.~:< .: ... :· :<!~:.:: '/ _.. . . ....... :·: .... ~*- ... . 
For the initial 6r renewal· order, Enrolled Affiliate niay pay upfront' ornfect to spre'ad its payments over 
·the applicabll3 Agency Enroll!Jiefnt teritf~: If-spread pay'rri!3nt~''are eli:cted;'· unless ihdicated otherwise, 
Microsoft will invoice Enrolled Affiliate1s Reseller in' three ·eqLiar .ann·uat installments. The first 
installment wii! be invoiced· i,Jpqn. fl.'.licrosoft's acc.eptan.c;:e of this Agency EnroUment. and ·on each 
Ag~ricy Enrollment anniversary date: Subsequent, ortjers .are invoice.Cl upqf} acceptance of. the order 
a,rid Enrolled Affiliate may elect to pay annually or ·upfront for Online Services aild .upfront for all other 
Liqenses·> ·:'·,.· .. ,·.·, .. ·· .. :. ·:·.-:- . .- .. - ·. · : ·'' · .,· ..... ·· .. :··,.:·.:, .... ·· ·:·· · 

·.i·· :' . ,.., : . : •, . l .... 

5. . · Tr~ril:).i~ion$~·, , · .. :·,.,., .· .. ·. · ' - · 

a. Trati~ition in conjunct~on wlth Master Enro~hnent:. · 

. ;· 

. ~· ·.· 

< . 

As. an. ~xceptio.n to Microsoft's sta,r'td~rd operati.onal procedur~s. each Ag~ncy Enroll~ent 
·rn!\lY ,Tra.i'Jsitiqn ·cfo(eligiqle E11terpris~ proqupts) ·~s follows: . · -. ·· '. · :: ·. . . 

• · Enter'prise;O'nlina··seriic~s:.m.~Y. p:~ /5l!h~~a.sE!.d by.QT under ·f>rofile 2, pursuant to 
ttie Master Enrollment· and·· · ." · · · · . .' ·. ·. · · . · :· · · · ·, . · · · :. · ·. ·. · 

·• All ort~pre·mise~· Proci~cts;: !ncludi~{r·budiot nrriitecf iq- Bridge· CALs will be be 
purppa$8d by. E~rolled Affiliat~ ·qn this Ag~ncy Enrolltrient·: 

Thi~.'$e~ti6~ fib~iy' -~~pj;~s .:i.ri· t~·o·s~:6a~:e~ '.wh~i~· ~~~·: ~r~d~G~ .. ~~lection .Fa.rm. for this 
. Agelipy inc.1.l.J<;le.~ botti E11~erp~fse,;.,Online. se,ivi9es: .ar;id on-premises r:>rpducts be~een 
which Tr~.ns'jt{~~ is· ~nowed; as se~ fort!} belc:i.w hi in this $ectioil. 5~ · · : :: · ·,',' ·. .. . 

·In "··~rd~r:··~6~-'~tt~pt~'~te.:.·fr!l~sitici~: ·be~e~n ·tkis .. Ag~·ncy Eh~~ll~e~t ~nd th~ Master 
Enrollment, ~s desc;ribed· aboye., Enr.oll~q .. Affiliate: must coordinate with DT and Reseller 
anc:i·ensure)h~t .Resell~r submits its cird¢rs and related orde·r tOrnis tO Microsoft for both 
Enrollments simultaneously. · · · · · · · · · 
. ..; . '• ·.·. . . 

'. ·. 
b. Ti'an~ition requir.emimts. '·; .. ' 

(i) ... Lit~n~es·, ·with.·:·: ·~ctiv~ Soft.ware. Assurance . or Subscripti~a L,icenses may be 
Transi~ioned .. ?t ~ny tl!Jle· i~ P.ern:iitteq in· the Produqt List. En.rolled Affiliate may not, 
however, reduce the quantity of Licenses or associated Software Assurance prior to 
the.end.of the Transition.Period ... · · · .. · ·., · ... · · , . . · 

(i'i) ·~n~6n?.4 A~uj~j~· ~·~.~~ ~~d~·r t~e Lic~~s~s ·~a ~liich·i~ is tram~.m~riln~. for. the year(s) 
following the Trans1t1on Period.:· .... : . .'· · · · · .. . . . 

·(iii) If·~ T~~~~id~~··;~- ~~d~ ·b~bi<.t~·.~··Licie~~~· th~t ·fi~d ·~ctiye .Sq~~r~ .. A~surance as of 
the date of Transition, then· .Software: Assur;;i.nce:. must be.· re-orde(ed for all such 
hJcen$es on a· prbspectlve .b~sis following th~ Trarn~ition PeriOC:t; ·Software Assurance 
cov~rag9, : ajay ~ n~t;:,~.x~e~d· the . qu~n~i.ty .. .,o~ perP,~t.ual Licenses; for which software 
Asi;iui'E1nc~ y./as current at t~e' time of any pr[or. Tr~nsition, Software Assurance may 
not be applied to Licenses transferred by Enrolled Affiliate. ··· · · . · 

(iv) If ~· d~vic~~~~sed Lib~~~~ ·i~ Tra~sitid~ed ;b a us~~-based License, ail users ~f the 
device must be.licensed as· part of the Transition: . . . . . . . . . . . 

' . . 
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/' 

(v) If a user-based License is Transitioned to a device-based License, all devices 
accessed by the user must be licensed as part of the Transition. 

•. • ' I 

c. Effect ·of Transition on Licenses; 

(i) Transition .wiil not affect Enrolled Affiliate's rights in perpetual Licenses paid in full. 
. . . 

(ii) New version rights· will be granted .for perpetua.1 Licenses covered by Software 
Assurance up to t~e end.of the Trans!tion Period. · .. • ... ''. · · . . . . . . : 

(iii) for L&SA ,not paid .,in full at the e.nd of the Transition P,.eriod, Enrolled Affiliate will 
iiave perpetu.at .L.,icenses for a proportional amou'l')t equal to the ambunts paicj for the 

. Transiti~ned. P~oduct !iS .of t~e. end or th~ !ran~iW?n Period. . 

· (iv) For L&SA riot paid in full or granted a perpetual License in accordance with .the above 
"· · · or Subscription Lice'nses; all rights to Transitioned Licenses cease at th!;! end of the 

Transition Period. · · ·"· .. · · 

s. End of Agency Enrollment term and terrnio.ation-. . . . . . 
a. Gener~i::At .the Exp:ira'.tfon Date, Ei1~olled 'Affiliate"inusf.inimedi~tely order ~nd pay for. 

. Licenses fo'r Produ.cts it has used but ha€! not previously submitted an order, except as 
otherWise provided in this Agency Enrollment. · · 

b. Renewal Option. At the Expiration Date of th.e initial term, Enrolled Affiliate can renew 
· Products by renewing the .Agency Enrollrne.nt for one additional 36 ful! ·calendar month 

term or signing a new Agency Enrollment. Microsoft' must receive a Producf Selection 
Form and renewal order prior to or at the Expiration Date. The renewal term will start on 
the day following the Expiration Date. Microsoft will not unreasonably reject any renewal. 
Microsoft may make changes to this program that will make it necessary for Customer 
and its Enrolled Affiliates to enter into new agreements and Agency Enrollments at 
renewal. 

c. If Enrolled Affiliate elects not to' renew. 

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for 
af'!y-f'rei€1t1Ct-llf'1€1er=it-s-:-A13enGj'"Ei11-0llt11ettF,=ll-1eB-EltFOllecl Affiliate=wlll not be=permmed .. 
to order Software A&surance later without first acquiring L&SA. 

(ii) Online Services eligible for an Extended Term. For Online Services identified as 
eligible for an ExtE;inded Term in the Product List, _the following options are available 
at the end of the. Agency Enrollment i~itial or renewal term. · 

1) Extended Term. Licenses for· Online Services wil,I automatically expire in 
accordance with the terms of the Agency Enrollment An extended term feature 
that allows Online Services to continue month-to-month ("Extended Term") is 
available. During the Extended Term, Oriline Services will be invoiced monthly at 
the then-current published price for Enrolled Affiliate's · price level as ·of the 
Expiration Date plus a 3% administrative fee for up to one year. If Enrolled 
Affiliate does want an Extended Term, Resellertnust submit a request to 
Microsoft. Microsoft must receive the request not less than 30 days prior to the 
Expirat.ion Date. · · 

2) Cancellation during Extended Term. If Enrolled Affiliate has opted for the 
Extended Term and later determines not to continue with the Extended Term, 
Resellermust submit a notice of cancellation for each Online Service. 

- .... --- Cancellation WIIlbeeffective i:i.flhe encfofThe-morithto.ifowing 30days-after- ---. --. ,, _____ -... -- -.. _ 
Microsoft has received the notice. 

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. 
If Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will 
terminate as of the Expiration Date. Any associated media must be uninstalled and 
destroyed and Enrolled Affiliate's Enterprise must discontinue use. Microsoft may 
request written certification to verify compliance. · 

(iv) Customer Data. Upon· expiration· or termination of a Licen~e for Online Services, 
Microsoft will keep Customer's Pata in a limited function account for 90 days so that 
Customer may extract it. E;nrolled Affiliate will reimburse Microsoft if there are any 
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associated costs: . After 90 day~ Microsoft will disable Enrolled Affilfate's account and 
will delete its custo"mer Data. Enrolled Affiliate agrees that, other than as described 
above, Microsoft has no obligation to continu~ to hold, export or return Enrolled 
Affiliate's Cw;;tomer Data. and that·Micrcisoft has no liability whatsoever for deletion of. 
Enrolled Affiiiate's Customer bata pursuant to these ·terms.·. · · 

d. Teririin~~ion: f~~' c~us~:· Any "terminatip11. for" cau~e of this Agency Enr~ll~ent will be 
subjec~ to the. "Termination for cause" section bf the AgrE!iement · · · · · · .· · 

e. EarlY.~.t~rn.lfo~tjon" •. Any E~rly ternii~atiori- of thi~ Agency E"nroilriient will be subject to the 
"Early Termination" Section· of the· Ente'rprise Agreerrient :. In the event the Master 
Enrollmem is terminated ·earlier than this Agency Enrollment into which the Master 
Enrollment terms and· conditions. have been incorporat~d,. tt:ie Master. Enrollment terms 

. ancf conditions· shall: coritiriue.: to apply· to. thil;l· _Ag13ncy· Enrollmen~ as· .. if the Master 
~~~~=~""· =~~...,..~--""fnfl:iUifr~nMla'a~Fi0t;ol?)~l'iitetimi~a.t~111.# . ·. · ·" ·· ·· ·: .. ·.· . ·. ·'. ;,. < '~··::'". ·:/' ··· . :· :--.··· ·;· ::.- ... 

For Subscription· Lfce'nses, in: tfte event of a··braach" by Micro"soft; Mic.rosoft will issue 
Reseller a credit for. any. amount paid in advE\nce that would apply after the date of 
termination, · . · . ·. · . . , . . . . · . · . · · 
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Agency Enrollment Details 
'; .; .\":. 

1. Enrolled Affiliate's Enterprise. 

Identify which Agencies (as defined above) are included in the Enterprise. (Required) 
Enrqlled Affiliate's Enterprise must consist of entire agencies, departments, offices, bureaus, 
instrumentalities,, divi.sions ·or other units of the City and County of $a_n Francisco, not partial 
agenci~s.· depaljnients, offices; bureaus, instrumentalities, c;livisions, units., or or other partial 
.entitie~.. :•·.::·.,·,, ... . :::·. , · · ··· 

':' .. : ... 
Check on(.y one box· in thii;; section. 

"". }, • #. _i • • • : ~·. • • • • • 

• If no box.es are checked, or the first box is checked, Microsoft will deem the 
Enterprise to include the entire. Enrollee! Affiliate, as listed on the Program Signature 
Form (and n_o other-Agency). · · · · · , . '· .· 

• If only the second box is checked, Enrolled Affiliate will ~ublicen~e to Agencies listed 
below, taking responsibility for each such Agency, but will not acquire Licenses for 
Enrolled Affiliate's own use hereunder. · 

• If both boxed are checked, Enrolled Affiliate both (i) purchase Licenses for itself and 
(ii) will sublicense to Agencies listed below, -takjng, responsi.b,ility for each such 
Agency. 

Enrolled Affiliate's Enterprise includes: 

0 Enrolled Affiliate, a~ listed 'on the Signature Form. 

D Enrolled Affiliate and the following Agencies (Only identify specific Agencies to be included 
if fewer than all Agencies are to be included in the Enterprise; attach a separate sheet if 
necessary): · 

Enrolled Affiliate's Enterprise will !!.Q! include any other Agencies or other Affiliates. 

Each party will notify the other in writing if any of the information in the following contact information 
page(s) changes. The asterisks (*)"indicate required fields. By providing contact information, Enrolled 
Affiliate consents to its use for purposes of administering this Agency Enrollment by Microsoft, its 
Affiliates, and other parties that help administer this Agency Enrollment. The personal information 
provided in connection with this Ag_ehcy Enrollment will be used and p~9tected in accord~nce with the 
privacy statement available at https://www.microsoft.com/licensinq/servicecenter. 

a. Primary contact. This contact is the primary contact for the Agency Enrollment from within 
.. ~ .. -·· -· -·---- - ---EmGlled-Affiliate~s-E.nterpFise-. :fhis-contaet--is-also-an--Qnline-Administrater-for-·the·Velume-· · · ·· · ·· · · 

Licensing Service Center and may gra·nt online access to others. The primary contact will be 
the default contact for all purposes unless separate contacts are identified for specific 
purposes 

Name of entity (must be legal entity name)* 
Contact name* First Last 
Contact email address* 
Street address* 
City* 
State/Province* 
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Postal code* ·· 
(For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx) 
Country• 
Phone• ,. ",. 

Tax ID 
*indicates required fields . 

. ' ~ . . ·. , . 
. ..• . ! .· ... 

b. Notices contact' and Online Administrator. This contact (1) redeiv~s the contractual 
no~ices, (2) is the: Online Administrator for the Volume Licen'sing Service Center and may 
grant online access to others, and (3) is authorized for applicable Online Services to add 
or reassign Licem;es, step-up, and initiate Transitions prior to a true-up order. · 

D Same as primary contact (default if no inf~rmatl~n'is p'rovided below/even if the box 

is not,qtiep.ked)~ ... ,..... :.c.··· ... ,,., ....... ; .... ,.( ........... _,., .. ··'··~; ,,;.: ....... : .... ·: ... , .... >. 

·contaci name*.First· 
Contact email address* 
street 'address?'":.·. 
CitY"'·:> ,· . .;, · .. 
state/Pro~ince* 

Last· .. '. 
'. 

Postal code* .· ·'. 
{For U.S. addr'ess'es, please provide the zip'+ 4, e.g: XxXXX-XXXX) · 
Country• ·· 
Phone* 

.._,. 

Language preference.- Choose the language for notices. English 
O· This contact is a third party (not the Enrollei:l Affiliate) •. Warning: This contact receives · 
personally identifiable information of the Customer and its Affiliates. 
*indicates required fields . ;. \ : (-' 

r : :-;:· ., ".l; 

c. Onli.ne s.,,rvices Manager. This contact i$ authorized to manage the. Online Services 
ordered under the Agency Enrollment and {for· applicable Online Services) to add or 
reassign Lic.en~es, step-up, and ini~iate. Transitiqns prior to a true-up order, 

0. ·: sahie .. ~s notices 'c:ontact and Online Administrator ( d~fault if no information is 
provided below, even if box is riot checked) 

Contact name*: First Last 
Cont~ct eml;lil address* 
Phone* · ·, · . 
D This contact is from a third party organization (not the entity). Warning: This contact 
receives personally.identifiable information.o1 the entity" 
* inr;Jicates required fields · 

.••• ! 

d. ~eselle~ i.nforrnation. Reself~r cbntact for this Ag~ncy Eii~oUment is~ · 
••• •• • • • •• w •• 

Reseller· company name~. :-... ,. ' .. -. . 
51:teet address (PQ boxes will not be ac·cepted)'l' 
City*; . · .. · .•.. :." .,.._. 
Sta~~/Pr~~i:hce~·:· ' 
Postal code* 
Country•-.: ... 
Contact n·ame*'" 
Phone*: ·' • · 

. Contact email address~ 
* indicates required fields 
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f • 

,:!, 

. ;,, 

6.Y signing bE;llow, the Reseller identified above confirms .that all information provided in 
this Agency Enrollment is correct. . 

Sign~ture*-----,---------------------,-
. · i 1 ••.• • • ·'· 

. . . :F>rfoted name~ . : 
. · i:>ri.~t;.~:.ti_t!~~.: ., ... 

.. Date .. ...... - · ..... . :;: ·~ ...... ·.:-;· ':.': ... :·· ... , ·~.:. f:. :. . '. ·' 

. : .. ·' 
. . , . :·'.~· ...... ·: :\ : ·: . 

; .· · .. : .... ',,, .. · 
.. \; : ' • ', ·.·'.·.·.:.· •. , ,'. "·1'· .. . ~.: .:·.--1.':· ..• :·, 

". 
' ., . ·' 
: .. · . .~ 

* i(lqidSfSs rfJqi.Jfrep fields ··: '· · · · . ' \.. · ~ 

. Ch~n'~ing a .Fi~seli~r. '1f MicrO!'!Oft ~r the Reseller choo~es to discontinue doing busines~ 
with ea9h other, Enrolled Affiliate must choose a replacement. Reseller. If Enrolled 
Affiliate"or the. Reseller intends .to terminate their relationship, the initiating party· must 
notify· Mlcro~qft and the other party using a form ptovide.d by Microsoft at least 90 days 

, prior· to the d~te on which the change is to take effect. . . : ·· 
. . . .. . . . . . ~ . . . 

. "' "- .- . e. ;ff. ,Enrolled Affiliate· requires;.a separate contact" for any ·of the .following, attach the 
.. · :. · · "\ · . s.Lii5J?1eili~niaf:'«:;~i)~aC:(JoJ.~>.f111ation. 'form:·' ofherwi~e, ·ire .n.~tlce~ ·&,o~foct /in~ bntine 

· Adfninist'ralor'reinains the 'default. · · · · · ' .......... ·:: .. :-~.~· .. · · · 
:: '. 

(v) Additional notices contact 
(vi) Software Assurance manager 
(vii)$ubscriptions manager 

(viii) 9ustomer Support Manager (CSM) contact 

2. . Financing elections. 
Is a purchase under this Agency Enrollment being financed tt:irough MS Financing? No 
. . 
If a purchase under this Agency Enrollment is financed through MS Financing, and Enrolled A~liate 
chooses not to finance any associated taxes, it must pay these. truces directly·to Microsoft Licensing, 
G~ . . . 

- ------- . -- - __ .,_ ....___ ---- ----~----· -- ··-· .. ··---·----· - - -- ~--- -------~ --- ---- ------ -- ----~-. -·-~------~-~--------~---
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Exhibit A - Product Selection .Form, fo_r Age17cy Enrollment 

Ste~ 1: i:;·nte~ ail fl~ld$ in .the taple below {~equir~d}. :_:. : .... 
: ........ -... '. ~ .. ; · ... :·· .: .. . ·,"" ,: . ... : . "1."·':··: : .. -. " /· '·. : . ·".: ..... .· .. . ... . . .. · .. ,,.; · .... ! . ~ \···. . 

· -. · ... ~ .... \ .__:~:~ .. ;.: ... >:;z~.:: .1. · ;\· .~ ·• ·.::· ~- ! . ·:~> ::~:-:. --. :.: .. .,. ·:"· .. . ::: :.: : :t· ........ :· ~-.. ~ ·:-;:-"t · ! .:.= ;':>t) .. -.:-_ .. · ... :.:\f!":-_ -_:: .:· ·:< .. _ ... :.;j- ~ ·._ .. _ -:· ~ · . -: · · 
Step~- S~lect.t.he. Prod.ucti( a.nd~ Quantities Enrolle~ .Affiliat~ I& orderJ.ng.·on. its:.initiai A~ency 

· ·• · .. "' :·:_,,-;;, .~.> '.~':En1i.0Umen~..;,Qrde.-;.,Q.1JM.U_~: ma\r,,noL. ingW~ J;.iqen$e§i: W.hiC.IJ~,J:nr,qltE?.d .. Aff.Ui_i;i!~. ,h..~.~L .. 
.. · .. · ~elected for optioi;i~I f~ture ~se.;.'or· to 1Nhic;fflf i~ .t~ans1uon1n.g. or sleppif.ig".utrw'i.fl'iiITTfie :n;gen~.ay~l"'_ ~.~~~~~-

. ._ ... :,. E~roUf11~'.~ft.~rr~v.· :.: : :·;:>> :.;,_-.\·:::: .. :.~L.:~<~·.: ::-.:· ~.:-::: : .< .~: ... · ·:,,: ... \<.:'..· :;.>' · ,·,·-:. :; .. < .... : .:" ;. '.· .'.·. 

.. ·· ;. ! .... : .-. Office Pro Plus. , : :·.· =·. .: ... · ·.· ".- .. : ... _: 

: . ' \''. · · Office: Pro Plus for Office 365 =··., ··. \,1 • •• ;· 

.. . .. ·; .. ·· · ,. .. Cqre CAL"or.Enterprise CAL.. , . 
. . .. ~·. .. . . . Br.id eJor Office 365: .. ,.: , : .. :· · 

Brid e_'for Windows lritune. ., ·.· 

. · : · : ·- Window$ lntune: . 
Qttt~r.: ~ritef .. -.ri~!!i:·~tif4U<;t~r1t~d311r:;~·v~:.r'•~1~: .. '. 

St~P ~- ~~tablish the grirolled Affili~~e's prlce. lev~C U~l~ss oth~rwise .indicated in the associated . 
.. · .. , .... contract d9cuments, ttie price level for each. Product offering/pool is set based upon the .. : ·~< :'..·: ·qµi:in~ity to price level mapping. DO NOT INCLUDE BRIDGE GALS; · 

:: ·. ··.' .. ·:'. :-: <~=f •'t; ·.... • • • • 

· .... 

i" Office Professional 
~- Plus + Office 

Professional Plus 
'· for Office. 365 + 
;:;~ Office 365 (Plans 
__ G.~4) 

qc;sF ..:.EAErirAmend(WW)(ENG)(May2014) 

.: •) 

•• ,. 'l• ..... ---.~ :....,_: ., ,.,;'.• . .!.' ?-:.:··: ...... : . . ' -· • ':· .J -·'. 

2 

Client Access 
License + Office 

. 365 (Plans 
G1/G3/G4) 

3 

Client Access · 
· License+ 

WindOWS! lntune 

CCSF Citywide Agreemerif. 
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·3.194 

4· 

Windows Desktop 
Upgrade + Windows 
VOA+ Companion 

. ':. : ... 

. Subscription 
License 
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f • .. 

~' '.! 

Ent~rpi'h:ie Produ~ts and Ent~rprise Online Services: !Jnles~ oth~rivise ·: 
indicated iri associated contract documents, Price Level is set using the highest 
uantit from' Grau s 1 throu h 4. .. . · · ' .... · · 1 . : · . ·. 

Ad~itio.r'.taH~rodµct Applicati.011Pq9il: Ur:iless.otherwise !IJ.c!ic;ated in .. , : 
· associated conti"acfdo0.uments,·Price level is set usin · !Jantit . fr.om Grou · 1. 

-· -·Additional. Pr.oduct l)el1fer P.c;:iol:· Unless otherwise indicated in associated .. ~ 
. co~.tr,act docu~erits(P.rice .·Level-is ~~t 1,JS!ng' the .hi.ghesf gu'al)tity from G.r'oup 2 ·-. 

· ··:Or 3; ·': · · · ' ·: .: . ·: .. ·•.; ·-~'_-,·,.: ·; · -·-., · ·- ·· .;: _. . ,_.. · · · '· .. -· 
Additional Product .Systems Pool: Unless qtherwise indicated ·in ass9ciatec;I 
contract documents, 'Price Level is set lJsin 1,1antit from Grau 4. · · 
•·:· .:;·', ', . . .. : :~ ~· ' .' . . 

All Products ' 
are.Level o 
minus7.5%, 
~;ccept (1) . 

A~ure Seryices 
. (LeyeLO) and . 

OffiCe365 
.sei'vices 
((:ustom 
Priced) 

N t .- ' . ' ··~·. . .. ;·~. 
oes: . . . . . ·. ·- -

1. .The operating syst~rn· Licen~es· granted 'under this program are ~pgrade Licenses o~ly. If the 
-Windows·os Upgrade·Js selected ).he ~moiled Affiliate .acknciwledge_s that all systems will have a 
_qualifying Windows 'OS installed to support the upgrade. For. a complete list. of qualifying 

· Win.dews os· please refer to the. Prqduct List. . ' : ·,· · . · , . 

2. Enrolled Affiliate ·acknowledges that in order to use a third party tci re image ·the Windows 
Op~~ating $ystern Upgraqe, Enrolled Affiliate must certify that lt has acquired qualifying operating 
~ystem licen~es. This r~quirement applies to Windows Companion· Sub.scription Li<_::ense, 
Windows OS Upgrade, or Windows VDA. S,ee the Product .Lis~ for details. . . '• : 

3. MDOP requires purchase of Windows OS. Upgraqe or Windows VOA 

' ' 

___ __. ____ - ___. ____ __._ ___ ~--_,_....._.._ ___ .:.__..._,.... ____ _._._~ ____ .. ___ -- --~--- ... ---··------ --·-- - - - --·------·- -- ---
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This. Se~~icin, as 'added to the· Milster Enrollment by this .. Appehdix Fj. is. ·~·rovid~d pursuant to 
Enrolled· Affiliate's. requi;ist;:."solelf as a. guide to. ·a.iC:Un, flriqfng ~.ncl understan~ing key applioable' 
provisions.' of the Master Enrollment an<;! Enterprise. A'gr~ement V'{hlcl}',i'elate. tc:r "Applicable 
Services" (Office. 365. se'rvices, Dynamics QRM' Online SerViceS;·. and WiridOWS· Aiur~ '(?rand~d 
Services, each as defined in Section 1 of ttie Master. Enrollment Term.s and Condit.ions).· It is not 
intended; and sh'all not. be de.allied; to cohstit!Jte.· a, modification to the ter'f'TTS. and conditions 
currently· e$ta.l:~listied. iii. oth~f: S~9ti<;>,r:is: of.'Jhe. Mastef E;n.rqllment :or Enterprise Agr~ement. 
'References to "currenf' 'and "currently"· in. this Appendix F, when describing a document, refer to 

........ ·77'7= .. ==~""""~="'· -~: """. -t~G:futa..t~~!ili:lllc.atila;,doeurnept-wi:ts~eiddeda~~loi::.execut~.d.L. ;.;; .. ; ~ .. '"-"·"' . . . · ,. =~--"~ . , . 
: . ·. . . ·, ·. . . . . . . ' . . . ' . . .. ' .. ' . ., . . . ~ . 

Und~r thi~ Master Enr6n~e~t. the Citts ·µurch~se of Applicai;10 Se~ic~s (~~d· their suc~essor 
Online Services) is,subi~c(to the terms and'<~o1:iditlo,~·s of both (a) th~Erterprise A~~eement 
("EA") identified. ~n Page 1';. and (b) the ME!ster Enrollment (which comprises all Secfions of 
this docume~t except this A,ppendix F). The ·EA Wa$. negotiated· on behalf of the California: County 
Information qf}rvices Directors Association (C.CISPA),. · 

; ... ··. ·. :-. .. . . ·.·· :- . .. ...... · ·, .·.. . ..·'. 

Th~ ~A'~~te~· Enr~ll~~·rit Was ~eg~tiat~d by ·bT .dn beil~·lf of ille"e~tire City. and cci~nfY Qf San 
. i=ranci~co (C'c~SF) as a fype .. ot: ''.Cifywide Ag.ree,rrii;mf' und~r whi9h Prod~ct~ maY, be citdS,r~d by 
both (i) DT; ·on behalf of, itself. andpt!ieif CCSF entities (see definition of "Agency'' in Section 1 of 
the Master Enrollment Terms ahd Conditidns);. and (ii) other CCSF entities; which· may purchase 
on thei~own behalt'and '(optionally) on behalf of other ccsp entities. Oth¢r CCSF Entities must 
execute. Agency Enrollments iii order ta· make their own purchases. :n:ie form. of Agency 
Enroll!lient is ·shown in Appendix E.. . . .· ·. : . · . . . · . · ' , ' . · 

. .· . . . . . . . . . • . I , . . . .. 

Eacn Enrollment. (bot~ Master Enrollment and Agency Enrc;illment). incorporates by reference 
tw<fadditional dcicuments, (i) the Product List ("PL") and (ii) Ptoduct Use Rights ("PUR"l, 
both of which are currently located ·at URL http:/fwww.microsoft.com/contracts but may be moved 
to anothe'r URL (in whicli cas'e Mfi::rosoftwill notify, each enrolled antify of the.new URL) .. The. 
Product Use Rights for Online s·ervices are posted in a separate· docu·ment, as of the Effective 
Date .titled· the "Onlifte Servicei:; Use ·Rights." Ali referen.ces to "Prqdtict i.Js·e Rights" in the . 
Enteq:iri!!e Agreement <i°nd Maste~ Enrollment shall, .when applicable to· Online .Servi9es, include 
such separate documeint. The current.PUA and Pl are dated April, 2014, as of the date this·. 
Append!x F was written. · · · .. · · · · ' · 

. . . :•, ·:' . 

The: PUA and ~rodu~t list may aiso include URLs which d.irect 'Enrolled Affiiiate to· 
additional do·cuments incorporated by reference into the Agreement Examples of such 
links which pertain to Offi_ce 365 Services currently include, but are not limited to: 

' '• • i •I •: \ • ' • • ' ' • •: . • • • • •' ' • • •, 

> · service Levei'Agree_m.ents ("SLA"). wiieii any Onlin.~'servic~ is first ordered, and 
througn the end.of the the_n~currf}nt.term of the applical:!le Enrollment (the "lnitia,I 
Enrollment Term")°, the SLA app.llcal:!le 'to it will be the SLA in effect on the day of .the 

. applicci.ble initial order. If Mipr6soft make changes to the Sl,.As posted to the above URL 
during. the Initial Enr9llnient Term·, such changes will not apply until the day following that 
term; unless the parties othe.rwise agree In writing to:a ch~nge .. When the term of the 
enrollment is renew.ecfor extended for ·arty period· (the "Extension Period"), the applicable 
SLA(s)' posted at the URL as of tt:ie day foUowin·!:J the Initial Enrollment Term will take 

· effect on that day and will remain ·fixed for the reniairider of the Extension Term. In the 
current PUR, SLAs for each applicable component of Office 365 services are listed under 
differen~ UALs. · · .. · · · .. · 

See Appendices C and D for the SLAs applicable during the initial Master Enrollment 
Term. · 

> Privacy Statements .. 

:3186 ; . 
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f ,, ' ; ~ 

a These m~y change during any .term of the Enrollment. Microsoft will notify 
. Enrolled Affiliate of material changes. · · · : , 

a lri the currerit PUR, tlie following URLs are applicable to key Online Services: . . . ·. . . . . . ,· 

• Azure Rights Manage~ent: httt,":t/www.microsoft.co~/online/legal/?lanqid=en-us&docid=5 
' . . . .. . . . . 

Bing Maps: tittp://qo~microsoft .. com/fwlink/?LinklD=248686 · · 

i=~~~fr~nt .6nii~~ Prote~tion f~r ~~~ha~g~: htto~ii~w. ~i~·rcisoft.com/onlin~/legal/v2/?langid=en-
us&docid=1 B · · · · · · 

• 
• 

·• Microsofl:Soclal Listening: http://go.microsoft.com/fwlink/?Linkld.;389041 . . . . . ···~ 

• 
• 

• 

• 
• .. 
• 

Microsoft Dynamics CAM ()nline.: ''tittp://go.micrfisoft.~~mlfwiinkl?LinklD;,;31014o&Clcid=Ox409 
. . ·. . . } . . . ., 

Office 365, OileDrive:- http://go.microsoft.com/fwlinkl?LinklD=21205B&clcid=Ox409 

Office' ha~· P;ci Plus;· P;aieict o~n~e. P·r~iett F;i~ to~ Qtfi~e 36~ .. and Visi6 Pro: 
http:7/r.office.ifricrosoft.i:om/r/rlidOOPrivacyState15Hiqhlight?clid=i 033 ·. 

~ "' : • • ,.· ··.: .>. '', ~ t :• • : :• : · .• ; . _' ' • , I! ; , 1'1 • ••• • • '• .: ', • ,< ~· ',• • ,'. ' : • ' • , .: , • 

.Power Bl for Office 365::, http://www.microsoft.com/privacystatement/en-
us/PowerBlforOffice365/Default.aspx · '·.· . 

System Center:. http://qo.microsoft.corr;-/fwlink/?LinklD=329i65 

'sy~t~m ~-e~ter Endpoint Prote<;:tjbn: http://g~.micros~ft:.com/fwlink/?LinklD=329765 
. ... 

Windows Azure: http://qo.microsoft.com/fwlink/p/?Linkl 0=131004&clcid=Ox409 
..... • t. . • • • •• 

Windows Azure Active' Directory Premium: . . . 
http://qo.microsoft.com/fwlink/p/?Linkl 0=131004&clcid=Ox4,09 

• . Windows lntune: http://qo.microsoft.com/fwlink/?Linkld=240296 

• Yammer Enterprise: https://www.yarnmer.com/about/privacy 

The Order of Precedence between the above-referenced documents is determined in Section 2 
of the Master Enrollment. That Section allows for exceptions to the Order of Precedence to be 
estabtiSnectmine=b'odyufih'e-a=om:rmentstn~mselves (and by Amendment), provided that the 
conflict is expressly resolved in the documents. For example, a statement in the current Online 
Services Use Rights (included in ttie PUR, as stated above) establishes a Product-specific· 
exception for Office 365 ProPlus (which is included in the G3 Suite) to allow installation on up to 5 
Operating System Envirorinients plus 5 tablets plus 5 mobile devices. · 

The PL and PUR may be summarized generally as follow~: 

) The PL generally contains terms eand conditions pertaining to ordering Products 
(including Online Services), including information about product availability and . 

. occasional promotional offers. Each Product in the current P!- is listed separately, and in 
addition to bther. Microsoft Online Services there are listings for" each available "Plan" for 
Office 365 branded services. · · 

Microsoft frequently releases new editions of the PL. Microsoft Products that are not 
identified in the most recent PL, as of the date of sale, are generally not available for sale 
under the license agreement type(s) to which the PL applies, unless the parties have 
otherwise agrei:id in writing to an exception. 

--~-·---~----·---..!.------......._ ____ .__ ------· ...... ·--·. - .. 

) The PUA generally contains terms and conditions pertaining to licensing and using 
Products (including Online Services, in the Online Services Use Rights, whicf:t includes a 
table of contents). Sections in the current Online Services Use Rights applicable to Office 
365 branded Online Services include:· 

a "General Terms" (beginning on page 5); 
a "Office 365 Applications" (beginning on page 15); and 
a ''Office 365 Related Services: (beginning on page 17). 
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Microsoft frequently releases new editions of PUA. The paragraph titled II Terms 
Updates" in the current Online Services Use· Rights goyerns the frequency by which 
Microsoft may apply' changes to the current terms specifically applicable to the Office 365 
branded Online Services (and to all.other Microsoft Online Services) . 
. '.=·~· .; .... - .,~· '. . ·.·. ·.. . .... : ............ ' ·/ ...... ;_ ::\. i •· •. ·<J~ ... • ' 

In addition to prol,(iSions rega_rd.ing SLA _an.q Priv~qy Statements mentiqned abc;we, other 
examples of prqvisio!"JS in the cummt PUR related t() Office 365 Services include (but are 
notlimited to)f'. ·:· · .1" · • "; · :. · .... · '' · •. "., : · 

);> Information ·about which license types are needed fo,r ~ach Onlin'e Service; and hbw/when 
licenses may b.e reassigned betwee.n use.rs; and · · 

• ,b I ... ;:. , • · : ::·. .. ·: · - . .,. •· 

);> Sections on· thedolldwlng::: ·:. ·._ . · · · · .. ._; ', -. . :,: .. , :· .-: , . . . · ·" · . . . 
"""" ....... ~~~~*""'~~~~""""""'. <#i. ·~-€i~~i!;i~QQ]ir;ig:;.S~f¥iCa:,whicl:i~is,s.t1ci.erse.d!:3.d-ior-.the. t~rm.of. the Master 

ErirolJ.m~nt by.$ection to .of.the Master Enroll.ment Tenn$ $.h.d Conditions);: · ·· , 
o Online Ser'Vk:es Expiration· ahd iermh1atiori, and wt\at happe!"Js to Customer Data 

at that time. (wliich is superseded by Sec~ion 7.C4 of the Master Enrcillment Terms 
and c·onditions); .'. · , ·· :.; ·· . ; · ·· ·" · · "" · · 

a Responsibility for Your Accounts;, .. :· '· · · . . .. ..... " " 
a Accept?Ible Use policy (restrictions ~ii use, such as prohibition aga.inst illegal use, 

spam" etc.)··, · ... · .. · · · 1 

a . Reg~_iatory
1

(Microsoft's right to ter.min~te the servk;e inth~ unlikely ~vent of a. 
materially negative change in law, such as Microsoft becoming regl!lated as a 
telecommunications provider); ~nd ·. . . · · · 

o Statement about·provision of ~·lectronic notices· ", ·· 
:_ . ·.=·.;.. ''. . 

• 'l; 

;'' .. ;.,·. . ......... : .. . 

. . . 
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,. \ 

=~ Microsoft ·. Volume Licensing 

Custom Enterpri.se Enrollment. State and Local 
CTM for City and .County of ~qn Francisco Agency Erlr9llment 

Enterprise Enrollment number 
(Microsoft to complete) 

Previous Enrollment number 
(Reseller ta complete) . · "· \ 

Master Enrollment NL!mber 
.;.>·1 ------~ 

Proposal ID/Fram13work ID 

. . 
Expiration Date May 31, 2017 

;. '·. · .. 

;'.'J• •• :.<.'1,•,'~t,,'.'i,,_~,. ( • j •.''• '•,:f',;~ '! ~ '•, -.';-' ;, o ,';o_J',• J:K _.., __ ,. • • 'I ·,.'~•;, '•••'-•! .':: l,j .. ~ 

.,.r T'11~·· Ehr9Um.erif.rnu.st: be:: .. atfactted:.to ·,f ~ig~~turQ forrii, t~· be., valicL, ·:: : ... 
.. :.:-)~: "'::"' :·<·;'. ·.:.¥.J•\~:.•.: ._,;_ .... '-;.'• ·-' :·•.::'· .::·;_:· ... '. · .. ·. ·'. (,·_'-.,, .. ......... · .-;·:-·:·; ~--. ., '-:..~. "· ;,,: ..... \ ... ·;· .. 

A. ·1nclud~s terms and co"nditio·~~ wfos.~~-~ov~r~~;,~o~ Miqr§:~htt;'~~~tabjis~~.~ the Reseller's 
confidential net pricing hereunder. Nq~itosta~,di!lg- thefl;ireceedJng.;,, sentence, Enrolled 
Affiliate's actual pricing and payment te"ftt1~{wu(·be. govem~tfby separate a$reement by 
Enrolled Affiliate and Reseller; and · ·i:6·.' '.: .. , .;,_.\ ,. 

B. Include terms ... and ·conditions in its Appendix A whlc!l ainend t~$ Enterprise Agreen:ient with 
respect to certain Online Services products. · · . · ' . · · · . · 

. 1: '··\ .• '! !>-<''f,·.~.u.,..:i:-.'r:.~?. • ·d· · . · _ · ~ •: " ., . : • ' , · , 
It. is:: aiitit:lp~ted that most if not al.I Online Services will be purchased by DT .under the Master 
Enrp!l(nent on behalf of the Enrolled Affilia~e hereunder.- However, in the event that the Enrolled 
Affiliate hereunder both (1) purchases its own Licenses, under this Agency Enrollment, for Online 
Services that are governed by Appendix A to the ·Master Enrollment; and (2) establishes its own 
unique Managed OLS Environment, then the ·terms and conditions of the Enterprise Agreement and 
this Enrollment which pertain to such Applicable Services shall· be deemed to be amended by 
Appendix A to the Master ~nrollment. S~ction 5 of. the Master Enrollmen.t Terms and Conditions 
govern the circumstances pursuant to which ·Appendix A will apply to· this Agency· Enrollment. 
Enrolled Affiliate may obtain a copy of the Master Enrollment from DT. 

All . terms used· but .not defined in the documents are located. at 
·· --- ·· , · -- ·· http://www.microsoftcom/licensinq/contracts:-ln the·event·of-any-confltcnlTe·terms-of ·this~AtJl'El"elfienf ·- · 

control. Also at the foregoing site, Enrolled Affiliate may find the Product Use Rights, Product List, 
updated Service Level Agreements, and other documents which Microsoft may, from time to time, add 
to the site. 

Order of Precedence. In the case of a conflict between any documents referenced in .this Agency 
Enrollment that is not expressly resolved in the documents, their terms will control in the following 
order: (1) The Terms of Appendix A to the Master Enrollment, if applicable pursuant to the section 
above titled "Master Enrollmenf': (2) these terms and conditions; (2) the Enterprise Agreem·ent; (3) the 
Product List; (4) the Product Use Rights; (5) any other documents; and (6) all orders submitted under 
both this Agency Enrollment. 
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"Enrolled Agency." In the Master Enrollment ·(between Microsoft and the City and County of San 
Francisco, acting th~ough on, the Enrolled Affiliate to this Agency Enrollment is referred .to as an 
"Enrolled Agency." Because most of Microsoft's standard documents· refer to "Enrolled Affiliate," the 
parties hereby agree that: .. · · · :. · 

' .' . .. 
a. All references to "Enrolled Affiliate" in this Agency Enrollment (and any amendments hereto) 

shalf equate to the defined term "Enrolled Agency," as such term is used in the Master 
~roh~t ~. : 

b. ·All reference to "Enrolled Affiliate" in tlie Master Enrollment shall refer solely to the CitY and 
·· Co~·nty- of San Francist:o; acting through DT; and · ·· .-

c. Any· reference to "Enrolled Agency" in the Master Enrollment shall apply to the· Enrolled 
Affiliate .t<Hhis Agency Enrollment. · · 

. · Eff_ectlve.:..d~ Enroll~c!:f.ffili~te ·is renewii'l~ftware :A~su~~nce·.c;>r su,~scrip.tion l,.ic!3.n.s.~~,J.~~ . ~ 
one or more previous Enrollments or agreem~nts, then tne·effec1ive Cfate w1111'ie set 0y1V1lcrosoftlft~v:!;i1a~·~""""'~"""""~""' 
and Amendment,: and will be rel~va,nttp c.alculatipns pertaining tq the renewal. 9f Sqftw~re Assurance. 
Otherwise, ttie" effedive Ciate. wilf be the crate this .Enrollment is'. accepted by Mll::rosoft:· .. : .. . . . . . ·. ' . : . .. .. ··. \ . . .. . . 

Term~ ·Tlie initfal term -of ·this Agency Enrollment' will expire on the last day of May, 2017, 
notwithstanding .the effective· date. if the .Agency Enrollment is ·renew\:)d, the renewal terrn will expire 
36 full calendar months after the. effective date of the r.er.iewar term; Any reference in this Agency 
Enrollmenito'May!1 willbe.acalem<:farday;.·. ·: ·· .. · · ·. ,, ·. :. : .·.::· ... 

Annlversa;y· date~·. Any refe~e~·ce tb. ;;ahnive.rs~ry di:ite" refefrs- to jJrie.1. ~f e~ch calendar year which 
falls during· the term.-· . .. · · · .,, . . , , :;., . . . . 

. . .: . . . · ..... : . . . ·. : •. . . . . . .-.:. : . ~ .. ~: ·:;·!·~ . ' . . ; 
Product· q~der:~ i;tfo .Resell~r wiU provide Enrolled Affiliat~ with Ehroll.ed: ~~jliat~'~ ,Product pritii)g and 
ort;ier. Prices and, billing ·term$ for· all Products ordereq· wm be: detehnifle ;1 ·agreement between 
Enrolled Affiliate arid tfie Hes$.ller. The Reseller wi.I~, pfovide Mlbroabft. wi ~~der'.S~P.arately from 

thi~ 7ency ;n~~:;~~~it~'v<.'..· .. '.('.; ~L;;'.'; .·· :;YS '?~~JJ,~~,:~~~~;:!~;l;;~fa 
Terms and Cond1t1on$_·· .f( ~ '·" .,. · ~r · "'"· .,_,.,.,, ,.. ,, ... r ··· · , · •· · ·,, 

· 1. . 0e;~,t1~,h~. '.. •.······.··· '~ \~t:.~~:~::~~~;;)'\~~:.~· '.'.):: ;C··· 
Terms used but not defined in this Agency Enrol!fne.nt wnr have t~·E;i-, definition in the Enterprise 
Agreement. The foilViWliig Crefinitl6ns are used in this Agency Enrollmenti1 · · . · . · · 

. ·=w . : .. . . • : ~. '. . ' . ,' , 

"f'.?<ji~!~~fk~r.qst~~f;;. ~e~ns · ~ny. Product identified ~s such: i~. the Product- List' and chos~n by Enrolled· 
Affiliate Qnc;felfth1s Agency Enrollment' .. . ' · · . · . · . · · · · . · · 
· ...... ,·.-.·<.=t· :4.;1;;'l'I ••• ~·;:, •:·~-: .;·.···. ·~ .• • .• · ~ ... .' •. :· • '··.: • ·• • .• : • ~ • ~. • • :. ·• · ••• ;, ·:· • ~·· 

liJXgeffr~·y· ·mean~d1 .. go.v~rnment entit}t that is.an. agency, department, officE;J~ instrumentality; dtvision, 
unit or oth~r entity of the .City q,nd County of S~ri Francisco~: . . . · .. · :.. , · · · . . - · . . . . .. 

·"Eri.te~ri~e drili·n~ ~~ri/ite1; m~i;fns ... ari~· b~line. s'eivic~" des·i~n~ted as ~n Ent~rp~ise Onll~e service in 
·the· ·Produc~· List· and .. chosen by Erfrolled Affiliate. uriCter this Agency Enrollment Enterprise Online 
$er\iices are tr~ated a$. Onlin.s· ~elitice$\ except ~s· noted. . . · . · . · : . . . . 

.. ~~i~r~~ise ·~:rodu~r~e~·~·9··~~Yoesktop Pl~tf~r~ ·Product itiat.Micr~~~ft designates as an Enterprise · 
Product in the Proauct List and c;:hosen by Enrolled Affillate under this Agency Enrollment. Enterprise 
Products r:riu;;t be ·licensed tor. all Qualifi~d Devices and Qualified Users on an Enterprise-wide basis 
uildefr this prog.rani .. " '. .' · · , : ·i .. '·· .. ':. . .: · · · · · .. ...··. . ... ... · · 

. "E~~i;~tio~ D~t~fi ··d;~~n·s. ~h·~ dat~ ~,~~;, · whi~h the A~ency Enrollment ~xpires. 
"l~dusfry Device" ·(~lso kriown as line of. busine~~ device) means ~ny device t.hat: (1) is not useable in 
its deployed cpnfigurati<m as a ge·neral purpose personal computing device (such as a persqnal 
computer}, a· rilulti-fUnction server; or a comm~rcially viabl~ substitute. for one of these systems; and 
(2) only employ$ an industry o~ task-specjfic software program. (e.g .. a computer-aided design progr!lm 
used by an arc~itect. or a point of sale program}. ("rndustry Program"). The device may include 
features and functions .. deriv!i!d from Microso~ software or third-party software: If the. deyice performs 
desktop functions (such, as:email, word processing, spreadsheets, database, network or· lnt~rnet 
browsing,. or scheduling, or personal finance}, then the desktop functions: (1) may only be used for 
the purpose of suppqrting the Industry Program 'functionality; .and (2) niust· be technically integrated 
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with t.he Industry Program or employ techni~ally enforced policies pr archi~ecture to operate only when 
used wit~ .~he lnd~stry P_rqgrani func.tiona.litY.. . · . , . . "· ·" '.. . ... . . : :· ·::. . · 

"L&SA" ·ineans a License with Software Assurance for any Product ordered. 
. . 

"Qualified Device" means any· device that is used by or for the benefit of 'en.rolled ';!i.ttiliate's \:nterprise 
an(:! _is:· (1). a pe~soriM desktop computer, p9rtable c6mputet, work~tation,- or similar device capable of 
rL!nning Windows Professional locally (In ·a.physical-or virtual operati_ng system ·envfrcinment), OR (2) a 
·device·\1~ed. fq- access a- virtual desktop infr~struct1,11'$, ("VDI"}:. : qu-~lified ·Qevi.ceis ·do. npt include any 
·devic~ that IS: ( ~} designated as'. a .server :Ftn~. nof.us~d as a· p~rson·a1. ·computer, OR (2) an Industry 
Device, OR (3) not managed (as· defined::in the.'Proquct Lis~ at the ·starh:if the applicable initial or 
renewal term of the Agency EnrollmenO as part of·Enrolled Affili.a.te's ~nterprise. At its option, the 
Enrolled.Affiliate may designate any devic;e excl~ded apove (e.g.;:if1dustfy D~vice} tha.t:is u~ed by or 
. for .the benefit-, of.th~ Enrolled Affiliate'$ Enterprise :as ·?· Qualif!etd .D!3vice f9r all or a subset of 
·Enterprise Products or pnljne S~rvices the Enr61fed·Affiliate has selected. · .. ". : .. ; . · · . . . 
'' _..,:.• ·~·I.~···".· ....... \~',j' ',:,·:·:'\', .·.~.·.·;!~··,~,·.~;·~.::·,:./ ~,f,: ... ~ .. ·~• ' ·: •' 

"Qu~Hfiec,I U.ser" mea.ns a person (e.g~,_employee, coiisu1ta.nt,·c9ri~ipgent stq.ff) who.:.(1} .is a user of a 
. Quafifi~d:De\1ice, or.(2faccesses any serv'efsoftware requiring atiEn.terpr.fS'e,.Pt9duct Client Access 
. Liceh~e cir any· E;nterpris~ pn1Jn~ ~ehiiS~·; _It does not inducie a persqii who apcess.~s server software 
. or an Online Ser"Vice solely uhder a License id~ntilied in the Qualified U~er exemptions in the Product 
. List. .' 

1 
· .. '· . · • · · .. · :· · · . . 

'.'Rl?.~erv~ct· .~icen~e~' mea_ris fo~ al") Online :Serviqe identifi~d as eligibJ,e f~r tru~-up$ ;n the. Product List, 
the Li9ense reserved by Enrolled Affiliate prior)o use and for wb!C;fr l'y1icrosoft will make the Online 
S~rvic~ ~vaUable foq1otivation.,. ,. · . · . .,. -~,>:,\: .'.:... .. . 

. • ·. . -.~ • . • • • . ... -;:lt;<i. . ,,,, . . ' ·. 

"Managed .OLS Environmenf' means the col_lection of" Ct..istomeir b,ati!t:wni't~IK,is both (i) logically 
· isolated fro~ ot,her_Micr~soft customers' (incl.ud!ng.bL,1l_:n9~ limit~d-~q :9th~t Wroi_rad _E~mm~s'} Customer 

Data in Microsoft's data ·ce.nletl,'$; and (ii) associated; With a unique. MOP n!,the i:ipecific case of 

~::s~~~s:~.:.::;~~~~~ ;:; =~~~=~;:~ o;'~;.~~iC{~/{;:'lJ:~ucts 
eligible for Tran§1t1on: l:ijld1pe.rm1tted Tr,i;i.ns1J19ris'gr~. 1qent1f1!'!q mJhe P_tp,dtJct-K1st;," ';/i~ · 'h:- "'! . y,-, 

~ .. i·1~~"f: . .r.·'" :··· .. ,." ..... " ... 1.;JJ· · .. ~;t.i.,;~·:.t·Xi:~ .·~r~.: .. .,. ·::~~·_ ..... :p_:/:f.i···~.··"'!.~f. ;-,· .,.:··~ ':':~:.:: .,..,. .. 

"Trans1t1orf=penod"'4iieans=itilF"trrn~~~-t1q1r,.a1lch flI~Heyerrqr:;Enmllmen 

:~lv::::;::::::n~tlon i~'r~~~~;~j'.:J,~: ~'''Ji:1)·,,:;. : !,~ii' ' 

· a. Mi~!~u~· Ord~r req1,1.irements. Enrolled Affiliate's Enterpa~e must have a minimum of 
:, .. , .. ,,.,. . , ,- . 2S.. Qualified Users or Qualified Devices; Th~ Initial order~ must include at least 25 
·~•'·"~''./' >;'"'·:: ·:'' Lic~n13es for Enterprise Pr~ducts or Enterprise Q~line Services. . 

.. ' ~}' ~ . . . . . 
,;"·~ .. · · (i) Enterprise Cdmmitment. ·If ordering any Enterprise Products, 'Enrolled Affiliate's 

· () order must include coverage· for all Qualified Users Or Qualified Devices, depending 
on the· License Type, of one or more Enterprise Products or a mix of Enterprise 
Products and the corresponding_ Enterprise Or)line Services. 

(ii) Enterprise Online Services;· If ·ordering ·Enterprise . Online Services onlv, then 
Enrolled Affiliate must. maintain at least 250" Subscription· Licenses. 

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled 
Affiliate may order Additional Products and Services, · 

---~------ ·--~----··· .. ~ ..... -~--~···---- -----~--...,_ ___ c.-· Product Use Rights for Enterprise Products. For Enterprise ProduCts, if a new Product 
version has more restrictiv.e use· rights than the version that is current at the start of the 
applicable initial or r~newal term of the Agency Enrollment, those more restrictive use 
rights will not apply to Enrolled Affiliate's use of that Product during that _term. 

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be 
used on its initial order and on any additional orders. 

e. Adding Products. 

(i) Adding hew Products not previously ordered. e·nrolled Affiliate may add new 
Enterprise Products .by entering into a new Agency Enrollment or as part of a 
renewal. New Enterprise Online Services may be added by contacting a Microsoft 
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Account Manager or Reseller. New Additional Products, other than Online Services, 
may be used if an order is placed in the month the Product is first used. For 
Additional Products that are Online Services, an initial order for the Online Service is 
required prior to use. · · · 
• • ·,.•· ., ' . . . . I ·:. 

(ii) Adding Licenses for previously ordered Products. Additional. J_i9enses for 
previou.sly ordered· Producis must' be include~! in. ttie nex.t true-up o~der. Enrolled Affiliate must 

··purchase·; Services. and Licenses for Online S.ervices prior to .use,. unless the Online 
Services ar$ (1). klentified as eligil;>le for· true-up ·in the Product List or (2}· in9luded as 
part cif'6tlier Licenses (e.g·:, Enterprise CAL). ·. · · ·· · .. 

' ' " '. ; i:. ; ·.. ·, . . : . "·. . . . ,. . .. ~ .. ·. ·. . . ' . . . . : ' : . . . . 
f. True-lip requirem~r\ts.: . · - . . · · . . · .. " . 

, ' 

(i) Tr.u~~~·~: o~d~r~ ... ·~~r~ll~d .Affiliate '.~ust s~b~it ari ~~nu~I .tr~~"UP ord~r that '~~~9~nts 
""""';;;:="'"""'""' .. "". -~,,""' ...... """""=""""'=·.,.· <!"""-····""' .. ·""· ..,-: --~;·&· .r&FeMaf.f'§eS~ir:fr~~tf;r0*'~ti6i~ffe~·F€JeF#0~1aSt£i;i~w~w~G>r~$r~im@J!ti€fim~€*-)i;iaQ~hJet~se41'ir ~.~ · · 

Licer:i.ses,. iticiluding any increase in Qualified D!=!vices _or Qualified Users ~rid 
. Aese"rvedl.ic~rises.; (2) Trar.isitl~)iJ~ (if permitted); or (3) Sub.scriptio11 Ucerise quan~ity 
· red~9tioh·s (if ~erfiiitted}. · M\crosoft, at it~ dfscr~ti?n;· may '{filid~t.s,th.e c4stomir"t'r~e-

. · up C;fata: submi.tted through a formal product d!=!pldyment assessment using, an 
approved Microsoft ·partn~r. · . · · · · ' "· · · · '.' '· · ' \ · · · : · · . .' 

(ii) Enterprise Products. Enrolled Affiliate mus,t determine the number of Qualified 
De1vices ai:i.d: Qu~l,ified Users (if ordering· user-b8,se.d Ucerises} ·at· the· time·the true-up 
ord~r is:·plac~d ·and h1i.J.sf'order additional Licen~~S: for all Cii.iali'fi~d Devices and 
Q·ualified. Users that are not already covered by ex~ting Llceri'ses; iriciuding· any 

" Enterprise· Online Ser\fices;·' . _:· · ·.' · ·:, '.; ·~. ,,z,, :·'-.·:: ;· . ··· · 
• ·~· ••• I • • :• • ~ • ·. ,' •..! • • • , ', ~ ~·.' ; ~: • / .. : ';: ·'t::-~~~xt-:-i~·::•I ' • ; , 

(iii), ~dgiti9n~l Products. .For Pro~uc~~' t~at hav&; fn~~'if ·:.".;.,)~ff~!~/. qfq~.red, Erirblled 
Affiliate. rriust<oetetmiile the 'Aqqitf'onal Proctuct$.~'u$if ...... · s ·ord~bi: the. License 

· .diff~ren_f~\ · '·v·~~ii' •. .' · · : /:'."(\~"'· ..... · ."'',~\(._~;;>:~'~':: _,.~';:f~'.: ·~· '\"·:;}.'..,,,,, 
·(iv) cin1'ir1~Z: ~~s: ::ro{on!iu~ se~l~~s ict~ntiff~cf4~,~li9W!~·i6'ir.. . · · .... :,'"\J1;1 the 

Rrciaatit·ILfst, Eni:oiled~Affillat' ·~· . y"'fitst resetV~ thiinictdifi6ti1iVl.iC'e.' {t6H.1se. 
7.;•:-;•'~i~rosoft"'{ilfprQvidef;'.~je·~:· ,_,Bes~.p.;. · ·icW~~~Jft, 1 :·.~.~s'·?~'e ... 1s .·,,orders to 

: EnrolletfAffiliat~ and it$'R!=!s .. . .. ·;;-Res.e · iQ.$.fl.fla · ,.iflVOJC@.d: r1qtroact1vely for 
the prior year based' upon thr!'fti~rit!J'.10,. " ' ;~lil~it'~·-" ....... rve~j'f~;·«' . 

• ~ • • • • ' • ' • , ,,,: •« 'i:\:: 1~j'' '{:·.,'i;:n • :;:=;:.: ... :."•I ' •', ' i ;-'.1"4i•.,.:: {~·I .. • ;.'i , ' • 

(v) Transitions. Enrolled Affiliate. milsdepo'lt alfiransttfdrtk Transitions r.nay· result in 
. an i.ncrease in Licenses fo 'be in6it~e'Cf; on the .frue.'.:tip order 'and 'a'" reduction of 

" Li(1ehs~s for· prfpl' orders... Re.ductfons1 in: lrcense$· will' be· effe'ctive at end of the 
. " · Tran'sition Pe'tiott Associfated irivoices\vilf also ·reflect tbi~ change., For Licenses paid 

:·">'.J1;;x·,'·H1,: \''.'"'l1pfrcmt, ·Mlcr6sbft wjli issue· <(credit for i~ei: ~erna!nfng· rli6ntti¥·"a(sbttware As·surarlce 
. . : ,~ , ;: ,. ·. or Subscription Licenses. that were reduced as part of the iransitlorii : · 
<'j''.'·1f' .. l<)'"' •• ·: : .. ·~· ••• · .• •• » .. ·. :,.··:·~·.·;t·· ....... :.:··,:.: ·' .·.:. ~::'·.··~-:;'1i_.1·:: .......... ::··.·.;...<~!_:·. ~- .·· · .... ·.·· .. 
· . .:r. (vi) Trliirup.di;ie date~ The true-lij:>·ordei' mU'st be received oy Microsoft between 60 and 
· " 3o days-~ p~ior td the Agency Erirollnient- anniversai\i"date. Tlie third-year anniversarY 

.true-up order !.s 'C:iue within 30: days' prior to the Expiration Qate. · Enrolled Affiliate may 

.tru!3-UP. more 9:ft~r.._ than: .at .each Ag~ncy Enrollm~nt a!lnivers,~ry d.ate except for 
Suqscription Ljcei1$e reductic:i11s.: .. :.:.. " ·: .. : . . ·1° . ., . • . • . 

(vii),~a~e t~~~-·up or~~~ ."it' ~j;~ tru~~~p ,;~d~·r ... is_' not received when d~e·: " " 
'• '". ",' ,', ..... " " . " ! : •... ,... . •"" . . 

1) Microsoft will.invoice Reseller for all Reserved Licenses not previously ordered . 

. 2) .. Jra~~it!9ns. · ~Qd . $~bs¢~iption Lib~~s~- red~ctions' 'can~ot be reported untit the 
. following ',t\g~ncy Enrollment anniversary date (or at Agency.Enrollment renewal, 

as applicable)~· "'· ... , -.'· ..... '".· . . . - · .... . .. .. • :·: .. ' . . 

(~iii) su6:~c~i.ptton Lih~ns~ t~d~~titi~s:· . Enrolled. A~ilf~te may ·~ed~:~~. the quantity. of 
Subscription Licenses: on a:-. prospective basis if permitted in the" Product List as 
follows;· .. · · · .1" ' ' · · " ' '... · , · .. · 

,. • • • • •• •• 1 , r . 

1) For Subscription L.,icenses part of an Enterprise-wide purchase, Licenses may be 
re9.yced if the. t9tal quE\ntity pf l,i.censes and Sqftware Assu~~~ce for an applicable 
group. meets· or. ,exceeds the. quantity of Quali,Heq Devic!'!s. identified on the 
Prqq~ct,.Selection Form. .. Step-up Licens.es do not counttowarc:fs this total count.· 

. ,• .: 
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2) For Ent~.rprise Online Services not a part of an Enterprise-wide purchase, 
Lice.nses pari be reduced as Jong as the ini~ial order mioimun:i requirement.s are 
maintain.a~: . . . . . . 

3) For Additional Produ9ts available as Subscription Licenses, Enrolled Affiliate may 
reduce the Licenses. If the License count is . reduced to zero, then Enrolled 

.. ),ttiil~te's use"of the appli9'abfe Sl!~~!criptiori l,.icense will be canpelled.' ... ·. · 

. Invojces will be a.9illsted to, reflect any" r_eductions irf Subsci"iptiori L.ic~ns~s !'it the true
tip order Agency Er)rollment anni~ersary date and effective a~ of sucli date.:., ·. · 

(ix) Upd~t"~ st~tem~nt. An upd~t~ st~tement must be . sµb~itted instead of. a true-up 
order if, ·as of the initial .order or last true-up order, Enrolled Affiliate's Ente,rprise has 
not: (1) changed. the ·number of Qualified Devfoes and· Qualified Users iicerised with 

· Enterprise _p,t9ducts. or .En!erprise 9nline: Services; ary_d (~) .incr~;:isetj, its ·us.age· pf 
:Additic;ma.I Pf6ducts· .... iry[s :,update .s.ta._tement m·ustbe signe~ by Ertrolled .. Affiliate's 
·at.ith9r.iz13d .representative:· The_. updat13 ~tat.e_ment mu$t be rec.~ived by ~jcr.qsqft 

. b~~eeri. 60 .and 30 .days pri~r. t!). th~ Agency EhroJlmeht apniver~ary tjate. The· 1ast 
update sta.tement is due within 30 ~ays prior ~o the Expira~ion pate; , · 

g. Step~~P Lic~nses. · Fo.r · Li~en;e;:.~Iigibl~ ... for a .. step~up· u~der this. Agency Enrollment, 
Enrolled Affiliate may step-up to a higher edition or suite as follows: 

. . 
(i} For ·step-up Licenses included on an· initial ord.er, Enrolled Affiliate may order 

according to the true-up process. ',·: . .. , . . 
'I ."• 

(ii} If step-up Licenses a(e not included ·on an.initial· or.g~t:; P:tt.rc;iUed Affiliate may step-up 
. initi!3.llY by following the process described 'in the. S~ctiqtf 'i~~qp!'.Adging new Products 

not previously ordereq," then for ad_ditional step"l:!P LicaJis~at·PY" folfowing the true-up 
. order process, .. ~! , · • .. • .. '.\:·:· · ·: --.; • • ~··, ·:~~::'~:::'{ ~·· • .. • 't~ .~" 

'cm} If E~r6IJ~~:Afflf1~i~~-b~s ·pr~viously:cifcie;ed ~n. o~;r~'~:$~M~~:~~ ~~-.~~~~JtinaI,f.roduct 
and.,,.. .. .:;tQ.\ ~tep-up-:to .. a,.JJ .Enteif;>.ri~.e--9nlih~ s~.fY.iqf,E?,ligj~le, fq(ai:.Jransf~~ry. the 

.,, .• ,.,Jiteflj; .. T.ay_~«~.~ep_o~1d ~~~~Iffinsit.!_~~::.·· : "~\ . ":~!i;S·{ jzr.:~r:·~i: .><)t.-"·,·,;..:~u~,, 
. (rv)iFETlTO.lle-CFAffftlgte 'fr€1ltSit1ori~· a L1cen,~ei" 1(cn.aY." l:le ·~J5.le to· tµrther. ~tep-up the 

. Transitioned License. 'If Enrblled Affiliate· chboseis·.toj~fej:i~j:Jp and.thS: step-up License 
is_ separately ?ligibl_e to be ··1h~~~!ii~tj~.9~~ ~~~f ~u¥:uR·::uceo~~~ .. may result in a 
License rec;:luct1on at the Agency Ehto.lfrn1;1nt al)rnversarydat~ following the step-up. 

h. . ClericaH;irror~. Micr~~oft a11d E~roIJe~·;A~ij·i~te m~y cor~~~i_-blerical errors in this Agency 
Enrolltne:nt; · and. any documents submitted with or· under· this· Agency Enrollment, by · 
prqviding notice by email anc,I a reasonable op·portu·nity for·either··party to object to the· 

. , . . correction. Clerical errors include minor mistakesi unintentional additions and omissions. 
·· . i~" -' ·This provision does not apply to material terms, such as the identity; quantity or price of a 

Product ordered. · 

3. Pric(ng. 
a. Price Levels. Except as otherwise established by. the terms. and conditions of this Agency 

Enrollment,_ Enrolled Afflliate's and Enrolled Ag~ncies' Price Level for all Products ordered under 
this Agency Enrollment will be determined by the Enterprise Agreement identified above. As of 
. the Effective Date of the Master Enrollment identified abov.e, fhe Price Level (in accordance with 

--·-···-· --- ·- -·-the-terms-and-eonditions-of-Amendment-#-en~-eA"Fsilver-ee>RIVN-to.,...the--e:nterprise ..... ·- -- · --···-·· -
Agreement) was Level D minus 7.5%, except for (i) Microsoft Azure branded Online Services 
w.hich are Level D, and (ii) MCS and Premier professional services (although such professional 
services shall not be p~rchased pursuant to this Master Enrollment). 

As an exception to the foregoing, special reference prices have been· provided to Enrolled 
Affiliate for Office 365. Services under this Enrollment which includes unique discounts from 
Level D (each greater than or equal to Level D minus 7.5%, as of the Effective Date). 
Notwithstanding the preceeding statement, it is anticipated that OT will purchase all Office 365 
Services for Enrolled Affiliate under its separate Master Enrollment. 

· b. Setting Prices. Enrolled Affiliate's prices for each Product will be established by its Reseller. 
As long as Enrolled Affiliate continues to qualify for the same price level, Microsoft's prices for 
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Resellers for each Product or Service will be fixed throughout the applicable initial or renewal 
Enrollment term. However, if Enrolled Affiiiate qualifies for a different price level, Microsoft will 
establish a new price level for future new orders either upon Enrolled Affiliate's request or on its 
own·ini_tiative. Any changes will be based upon price level rules in the. Product Selection For~. 

c. Master l'rt.i~ Up Prk:e. . The parties acknowledge that, in accorda'nce with the terms and 
conditions of the rvtast~r EnroUment; s

1
pecial: True· Up pricing has be~n established for certain 

F'roducts · 6rdered hereunder. · Enr9lled 1,1.ffiliate r11ay request such True Up pricing from its 
Reselle~; · . : · · · · · ' · · · · ·· 

4~· : Payment terms.-.-: .. 

• r, 

. ~orJbe,l.aiti.aLor.je_oewalordej:, Enrolled Affiliate. may_~.u~front qr et~ct)o sgrei;i,d.iti?..P~Ym~nts.~~r .· .. 
tfle applicable Agency Enrollment term. If spread payments are eFeet'eC;lftifess ma1catea ofllerw1s~el"', .....,~=""""'~""" 
Mic(dsoft .... will· irivoic'e Enrolled Affiliate's· Ffoseller in three'· equal annuaf installments. The first 
installment will be fnvo!ced ·Lipan Microsoft's acc:eptance of this ·Agency Enrollment and on each 
Agency Enroilment anniversary date, Subseq·uenr orders· are invoiced· upon acceptance of the order 
and Enrolled Affiliate may elect to pay annually qr upfront for Onl.ine ServlcEIS an.d upfront for all other 
Licenses. · .,: · · 

5.". 
! 

Transitions. it .. ' ' .. 

a. Transition in ·c~njunction with Mast~r·E~roll.irient·· · ,..,:,::,.'. · 

As -~ri e~ception to· Mi~ros~~;s standard o~e;~i;~;ri_~l:_fl~bci~~~~~~;:~~~1f!\g@ncy Enrollment 
may Transitio_n ~fo~_elig.ible Ent~rpris~ P.r:9d~ct?) ~s f~llo.W~~:·:t=::f'.t'lJ~r~<:~ :·»·-,Tl<~,;~. , .· 
: • -Enter.J?[l me ~.erv1c~s ff,!~Yii~e _purc.hase.~ R~:. ~!T~g.p~~tf Ei'.,R~rsuant to 

• ~!~~~~ :_rjl•~;~'1W:J,~. ~~~::~ p10;4\i1~,. o~~t!i~~t- ;(~·lt~d>~t~·~r~:: .... ,.; .. _'~_:.:·:~·f-5kPJt be 
. , _ _... purchas~d b' Enrqlled· e dn this Ageo.~y Er;:ir,qfl ~ .... :· :~:.:;..,,~,'. '".7l'l~":··· .. y .. ·' 

:· .. \{~~{:. . ... ..·' ~., ': ··:·~ .. .: .... · ;~&.:'. .~:~Tuit.:...~~~~- ~\ .' ~-:;~\~~:: :!!.:i:. ·:~~ /i<~~:~(. ::~:ii~;'}· ::;~~-·. ··~.- ;· ··;''.~·:::? :.-.~ 
T~is Section'"5:only .. applies in ·t, ....... :··~;:1:se$l;;yv~~.r~J~~igJ~.9."'~t'S@lS.J*on·· P.-orm for this 
Agency includes both Enterprise·'·_©1;1)[. " 1'Jp~$, 'ar1J:Jfon_~preniisesi Products between 
which Transition Is .allowed, as set fqrt{K Jf'Firt.this; s~(:;t.fon.· s:. '' 

•• •••• : •• :, ', • • '. 
0
';•:, •• :.: • ........ ;;~\t~~,'~./.·'·~~;:;: ~:.:":~. • · :·~:"~,'-~\.•~.: . I~ •• r 

In ordel\.W effect_uate ·Transition _be,tweE!f(.this: Agency· __ Enrollment and the Master 
. Enrollmeriti·as. described above, Enrolled Affiliate· must cdordinate with DT and Reseller 
, .. ;;<i;~:~:,~ ~;,.;1,,, ~nd ensure that Reseller submits its .orders and: refated ord~r· f6rhi$: to Microsoft for both' 
. · .. ' . ;:\ . ~n~ollments simultaneously. .: . . . . . . . ; ... : . . .. . . . . . . ': 
': : ... ~·~\~:-.: .. :.t ·' .' . :· . ... . 

:? b. Transition requirements. - ·· 

(i) Licenses with active Softwe!re Assurance or Subscription Licenses may be 
Transitioned at any. time if permitted in the Product List. Enrolled Affiliate may .not, 
heiwever; re.dyce the.quantity of Licenses.or associated Software Assµrance prior to 
the el'IQ of the Transition Period. · · · · · 

. Cli) Enroil~d Afflli.at'e· rriu~fci;d~r the Lic~~ses to ~hich it is transitioning for the year(s) 
. following the Transition Period; · ·; . : ·, · · ·. . . . . · . · 

. :·. : ' . .. . ,. 
(iii) If a Transition is made b~ck to a Lic.ense. that liad actiite. SqftWare' Assurance as of 

the ·date· of Tran~ition;· then Software Assurance ·must. tie. re-ordere.d for all such 
Liceni:;es on· a prospectiv~ basis ·following. the Transition Period~ Software Assurance 
c'overag_e may. ~.ot exceed. the quanUty of perpetual Licel')ses for which Software 
Assurance-.was. current at the time of any prior Transition. SoftWare Assu~imce may 
not be applied to Lic_erises transferred by. Enrolled Affiliate; .· : ·... ' .. . ' ' . 

(iv) If a _device-based ·License is Transitioned .to a user~basect License, all users of the 
device mu.st be lic_ensed.as.part. of the Transition .. ·.' · . · ...... 

(v) If a user-based License. is Transitioned to a device-based License, ail devices 
· accessed by :the user mu.st be licensed as part of the Transition. · 
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6. 

c. Effect of Transitil;m on Licerses. 
" 

(i) Transition will not affect ~nrolled Affiliate's rights in perpetual Licen.ses paid in full. 

(ii) . N.ew ~ersion ;i~h·i~ . w'm ·b.~ ,~~~~ted. fo'r perpetl,i~.1 Licenses .,co~ered by Software 
· · Assurance up to the end of the Transition Period. . · · · ' · · · · 

. . . . ... . . . . ~ '!. . . : . .. . . . . 

(iii) For L&_SA ~ot paid _in full at .the' end of. the. }r;~n~!.ti.~n' Peri9_ci .• En:rolled Affiliate will 
h_ave perpetual Licenses for a proportional arpount equal to the ariiounts paid for the 

. ·:" Transitioned Product as Of the e'nd of the Transition. Period. · . '. .· · " . 

. (iv). Fe?~-L&sA n~t'~aici .iXtu11 or g~~~i~·d a perp~tJ~1 Lic~~k~- in accor9a·~~e- ~-ith th.e above 
or.Subscription Licenses, all .rights to Transitioflea. Licenses pease af the end of the 

. Transii!on Pe_riod.. . ; ... · .·,· ::'· ." "· .~ .. _. · · · · 
' •I .: ; : • ' ,:., 

End of'Agen:cy Et:1rollmerit term.and terminatiQ~ • . · .. '. 
a. . Gen~r~1.: .At ~h~·· E~pfra~ion Date~" E~rb:lled Affiliate '"m~~t' ·i~rnediateii ord~r and pay for 

Licenses for Products it has Lised but has not previously submitted an order, except as 
otherwise provid?d in-this Agency Enrollment. :· · ' .. . · 

b. Renewal Option. At the Expiration Date of the initial term, Enrolled Affiliate can renew 
Products by renewing the Agency Enrollment for one additional 36 full calendar month 
term or signing a new Agency Enrollment. Microsoft must receive a Product Selection 
Form and renewal order prior to or at the Expiration Date,., The renewal term will start on 
the day following the Expiration Date. Microsoft will hot unre~!?6n~bly reject any renewal. 
Microsoft may make changes to this prograrii that wilf, mi;i.i<_e~Jl,11¢j:i$ssa.ry for Customer 
and its Enrolled Affiliates to enter into : hJ:iw. agreements~. ao~:'.AgencY".' Enrollments at 

.. ;~::;;~~rn~~;j~ ... •o "\~;,·. . '·': "{\'.;·i1, (~)~j'.;~d.~\fr 
(i) $ottW~r~: Assuranc~, If E'flroll~(.i Affiliate- elects; n6t,J~- rein~W, .. sotW;are':A~~·unin(;e tor 

~.~~r:· .: ··any Product under its;:AgerfoV'Enrollm'ent. then Enrolled'Affiiiate will nof ba p'Sfmitted 
; to order $oftware Assutanci~J~t~r withot!tfir!?t ~qquici~9 .. l?'!SA· . ; .. · .. :·:·•·· 

(ii) Online Services ell,gible.fo~·~b:·~~l~~~~~:;t'tei~~<~~~~·o;lin~:.'s~~lces identified as 
eligible for an Extended Term in th~Ft~~UcRist, th~Apllowing options are available 
at the end of the Agency Enrollmenhnitial'or renewar ter[n. 

~: . ', \, .: . 
1)" eXt:ended .Term. Licenses for Online. $ervices will automatically expire in 

· accordance with the terms of the Agency Enrollment An extended term featwe 
)C<f', .. ,.;:}~/'~'./' ~ . that allows Online Serv!ces to continue month-to-month ("Extended Term") is 

, '· ·' available. During the Extended Term, Online Services will be invoiced monthly at 
the then-current published price for Enrolled Affiliate's price level.· as of the 

· Expiration Date plus a 3% administrative fee for up to one year. If Enrolled 
Affiliate does want an Extended Term, Resellermust submit a· request to 
Microsoft. Microsoft must receive the request not less than 30 days prior to the 
Expiration Date. · 

. . .. 
2) Cancellation during Extended Term. If Enrolled Affiliate has opted for the 

Extended Term and later determines not to .continue with .the Extended Term, 
Resellermust submit a notice' of cancellation · for each Online Service. 

--·-. -··.. . - --·· - ---- .. ---Caneellatien-will--be~effeetive-at-the-end--of-the-menth-followin~--39-days-after-· -· - · · · - ", -· - - · --· 
Microsoft has received the notice. 

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. 
If Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will 
terminate as of the Expiration Date. Any associated media must be uninstalled and 
destroyed and Enrolled Affiliate's Enterprise must di~continue use. Microsoft may 
request written certification tci verify compliance. 

(iv) Customer Data. Upon expiration or termination of a License for Online Services, 
Microsoft will keep Customer's Data in a limited function account for 90 days l?O that 
Customer may extract it. Enrolled Affiliate will reimburse Microsoft if there are any 
associated costs. After 90 days Microsoft will disable Enrolled Affiliate's account and 
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will delete its Customer Data. Enrolled Affiliate agrees that, either than as described 
above, Microsoft has no obligation t9 continu~ . to hcild, export or return Enrolled 
Affiliate's Customer Data and that M,icroscift has no liability whatsoever for deletion of 
Enrolled Affiliate;s· custcilT)er Data pursuant to these terms. 
. . . " . .: .• . . .· .. ;.: ~. ~·. ,~· :, . . . . . . . . )' . . . 

~- Terminatjon for cause. ''Any termination for cause of th.is Agency Enrollment will be 
sub}ect to tlie "termination for cause,;·sectidn of ·the.. Agreement:" '· .. · ·· 

e. eari;'.'t~~~i~~ti~~-: P,.~/E'~;1Y. t~i:m!n.ati~~. of thi~· ;\g·~ncy ~~r~11rTi~~t· ;iii be subject to the 

:.:....:.......:-

"Early. Termination." Section of the Enterprise Agreeme[Jt In the event the Master 
Enrollment' is . term'inated'. earlier than this Agency· Enrollmenf 'into whiCh the Master· 
Enrollment terms and· ccinditiohs have· beeiri incorporated, the Master. Enrollment terms 

· and conditions shall continue .to apply ·to this Agency ·Enrollment· as if the Master 
.Ef!.l:_q_l!menthad not.l;>!;l~nJ~rmibaJ~q ..... ,.. . . ;.,.: ..... · 

For Sub~~ription:·Licenses;· in' the ~vent of a breach by Microsoft, Microsoft wilf issue 
Res1:1ll~r a credit for any amount paid in advance. tfJat would apply after the date of 
termina~ion. .. · · · · · · ;, · .. · · 

., ... !. ·~ ... ·..::··. :· ·,. ··:··~-.··· .......... ~-_\··~· ..... . 

.I. 

: . ; 

. ·t· ... . .... 

:~'I . • 

• • ,t ... ~ •• +.-.. ,,, • 

. -·~ ., 
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. ' 

Agency. EnrolllTlent Det~ils 

1.. Enrolled Affiliate's Enterprise . 

. Identify which .Agencies (as defined abovE!) are included fn the· Enterprise. (Required) 
Enrolleid-Affiliate's Ent~rprise.must consist of entire agencies, departments, offices, bureaus, 
·instrumentalities,· divisions or other unit$. of the. City and County of S.~n Francisco, not p~rtial 
agenbies~ 'depar:tments, offices, bureaus, 'instrumentalities, djvisiqns; uriits or .. 9r other partial 
entities. ·. · " · · _,-.:· · · . -~ 

Check only qne l;>ox In t)1is $ection~ 
. . . ·. '\• ·: : . ,·" ·" .. . . \ ':. : "7i.; 

• If n~ boxes . are checked; ·or the first box -is checked, Micros6ft ·will deem the 
Enterprise to incli.Jpe tlie entire Enrolled-Affiliate, as listed (:m th~ Program Signature 

• 
Form (and no other Agency). · : · .. «.: : ,.. . , 
If only the. second box is checked, Enrolled Affiliate will sublicen.se. to Agencies- listed 
below, taking responsibility for each such Agency, but will not' acquire _Licenses for 
Enrolled Affiliate's own use hereunder. . . .. . :'.: ' 

• If both boxed are checked, Enrolled Affiliate both (i) purcnase. Licenses for itself and 
(ii) will sublicense to ·Agencies .listed below, ta~in9 responsibility for .each such 
Agency. '" 

Enrolled Affiliate's Enterprise includes: . :· .: .. - ·"·~<~")~~~}:· '~:''.'.'.:·, .. 
• • • '• 

0
: • 0 • • I:'<'~~'._,: • :{):.,:;f"~~·. :~:.:-! •, • .• • 0•i• • 

0 Enrolled Aff1hate, a$ listed on the Signature f;<;>rm .. _.: _, __ , ·,>.>>.i~.: ,·:· t.>y~~- .. 
• I ' .,~.'.'t ,'. , ::,: : > • •.' >I • ! : '~~:; ;~',:,. -.:•: . • .:,, i•; • ' 'w 

D Enrolled Affiliate. a*f the following Agencies (Only ide11tify;.specjfjo Ag_~n(fies·tq ba included 
if fewer than ~l(A,§~JWl'e~;°f!f.E! t~ be in~lu.~~i:I. iJl the. Ent~'(j:iris0,i.)i.~i;i.c_h::a,{.:~~aj'at,~,:-sheet if 

ne_~:~~~?~;_1'..i;f'{~:~·:i,:
1

:;>·' >>· .::!: :<: ~!-~;;--/::~:;:;:;.~_":. ; ..'\:: · ·~~:;:;;(~~?:i··::"<'\'.{?'.<~;?(·".::.')?" 

1 ;};~lt_:;;.;_;,'~{\_~;'':~:,:,( ~;~ 
. .. . ., ·.~ 

. .. . . ,; ~ .. ~ . 
·:~;:·.,.,~:.1:·/;·~··.:',;~~!}:_;s:':~'-:~\~~~· .. • ' • . ~ . • • ' . . 

· ... .. .Enrolled Affiliate's Enterprise will !!2! include any other Agencies or other Affiliates. ·........ '. 

Each part~ will notify the other in writing if any of the information in the following contact information 
page(s) phanges. The asterisks(") indicate required fields. By providing contact information, Enrolled 
Affiliate consents to its use for purposes of administering this Agency Enrollment by Microsoft, its 
Affiliates, and other parties that help administer this Agency Enrollment. The personal information 
provided in connection with this Agenqy Enrollment will be used and protected in accordance with the 
privacy statement available at https://www.microsoft.com/licensing/servicecenter . 

. . ----~-"k Pr.imary_c.tmtaQ.t.___Ihis_co.ntag.Lis. .. the .. .p_rimary. .. contacU.oL.the_.Agenc¥~Enr.oUmenUmm ·--- ... __________ ..... __ 
within Enrolled Affiliate's Enterprise. This contact is also an Online Administrator for the- · 
Volume Licensing Service Center and may grant online access to others. 'The primary 
contact will be the default contact for all purposes unless separate contacts are identified 
for specific purposes· · 

Name of entity (must be legal entity name)* 
Contact name* First Last 
Contact l)!mail address* 
Street address* 
City* 
State/Province* 
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Postal code* 
(For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx) 
Country* 
Phone* 
Tax!D ·, 
* i'ridicates required fields . . ') · 

~ ~ 7 . " 

b. Notl~es contact and Online Administrator. This contact (1) ·receives the contractual 
notices; (2) fs the Online Administrator for the Volume Licensing Service Center and may 
grarit online access to others, and (3) is authorized for applicable Online Services to add 
~r re~ssign Licenses, step-up, and initi~te Transitions prior to a. true-up order .. 

. D Same as primary contact (default if no information is provided below, even if the box 
· .·""~oi-+$S'S"""~~ ... 'i~rr~tfe.~;eekear :~:; .::: .. · .. ·· · ,;. ·. · ·· ~ .. · . · ·H ..... · ·, - ::: ... · .. ~. · · ··· · .. · ... - ...... ·. · 

Contact iui.rn1=>* Fir$t· · Last . ·' · 
Contact email address* 
Street address* · . 
C .. ty*' .. : . . 

I " ·". ' .. " 
State/Province*' 
Postal code* · .. · • · . · . .,. 

_ (For u.s. addresses; please provide the zip + 4, e.g. >00,00{-xxxx) . 
Country"' · · : '; · .. 
Phone:* · . " .,.,~i· · __ 
Larigiiage preference •. Choose the langiJag~ for notic~~ ~ E'nQ,lis/1;,,,'.:;'. .. . . .. : . 
o· This contact isa third party (not the Enrolrecf Af!iji~teti .. "1-.: .... "•.This_pontact receives 
personally identifia~le information of the_Qu~te>mer ano itS;}~ff!I :- ·;·.,,•:t-. .. 

""~?~i~~te}<:~ui · d~::~· : , .. ,. .. ;:·!~~:'.:! .. · ·. " ·:-:;·:#:0~~>:::~L .~ " .. :~:~?' ;.::~V:·~~~:\~ 
c. Onliile:·s·e~f . ana!jer. This:'coritadtis' autfIOiizellX 'ffi\·'r"··tfi ·~.,:sirvices 

Of,d$.fedf·~ii6d~~'.'.'tJl_e; .A~~n~~ f1f:if~lfftl,e,nf ~hd.'(fqf.i~p.li~\'" ,~~q .. :·e~.~~.· .. . ,. l~~~ :*-~(i or 
··'/~assign Licenses, step.-u[f,._and:i~Jti~te Trii;O._sitions pfi ~,t~~~LiJp Q(det~ "\;1} '· 

,''' • 4• ' • ' 't ' ~ • ' ' > • ~ -~~~;t ~f: \ '• /;'~'!. ~~ ' !:s• • !:I,, I°" o ! ,:;i,,• ": :(·;·j<..~~~·;i • ' • ~ .... :· • ' '•' ..:.l • o. Same as. noti¢es 6cintai;:t\an4»0nlin8\•: .. ~4ipJql~· ;{Jt~fa:utUf:~~.no ·information is 
provided below, even if box is nofofu~~ke'.d);1".:.·~,c .. ~.;::;.1(. ::~j~;"'.:/'i r.,·=-· 
Contact nam~*: 'First- . . Last . . ~~.:;:,;;::~:-< c:~ ·<·f ."' "·: : .. ·~'.·: .... ·: ' 
Contact, email address* "'-'' ·; · · . =:: 

Ph 
-*. , .... ,. .. 

on-•.. :''•· . , . ,, . 
. ;: :•i;; .. ,;i-'"')i, Q.;.Thi~· contapt is from a third party organitatio~ (not the entity}~ .. ; Warning: Thjs contact 
./""" i . ',, • receiyes: personally identifiable information of the: entity, . . ' ' -. . 
. :::...'.. .. indicates required fields . . ., . . . 

d~' ~e~~h~r infcirmation~ Resell~r contact for this Agency Enrolfm.~nt is: . . . . ' . ~·· . . : . . . . . 
Resell~r company tJEUne"'' . 
St.reet· address (PO boxes will not be accepted)*· 
C*'Y:~;-. :' .~; ...... 
State/Province"'· · . 
Postal code"'· 
Country~· 

: .. i 

. Contact name* . 
Phoii'e~ · · 

, "~. 

, Contact email address* 
. "' indicates required fields 

' ' 
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By signing below, the Reseller identified above confirms that all information provided in 
thi~ ,j\gency .El}rollment is .c,orre,ct. 

.. , . ' . ' . ·~· . ; . ' . " ·, ... ., 

Signatur!!*--------------------------. . .... · . .. 

1f ff':,, '.,~ j,~~~i~f ~';;(f.'' ·~:<:ii'::;;,U'.i)i:: i .· .. '' ·~· ,. ; \;: ~.:::;- :~:r ··. · ·U 
··· · * iriqicates'requiiedfields . · " ,... "· ' · 

. ·. . . . . . . .'. .. .. 
Changing a Reseller. If Microsoft or the. Reseller chooses to discontinue doing business 
with each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled 

· ·Affilhite··or"the Reseller 'intends to ·terminate their relationship·, the initiating party must 
.. riotify·Mi¢rosoft. an~ the oth.ei' p·ariy using a form provided by Microsoft at least 90 days 

"·priorfo the date on which the c~ange is to take effect. · ' · : : ... "... · · ':._; .. · · 
:· . ~ . ' ·.;,. .. . ,• . 

· . ,." '·'~ .. ~. · .ff .. En.rqli~~:L:Affiliate .. req1;dres ·.a .;.$!3par:ate .contac~·::for: .any· of.: thE!· f9Jlowing, attach the 
.. ./ .. /•:": . , ·:_:"sy_i:¥i~m~ntai ::c.9bf~9\ .;!~fqf.rnatio~t\f~rm ... , o~~erwi$e,, Jh.e'. . nO'tiaes'· ~ont~i{ rin_c{O,_nline 

· " ·Administrator remains the default.; .... ·: .. · · · ·' · ·· 

(i) .Adtji~ional n_9tice!'. cci~t~ct .. 
(ii) S9ftware Assurance manager ''>" 

. ~~!~~~~~~;~;~~:~::ager (CSM) c~'tact. ::~,:{:'·~~i;i,j:'<'.~ \· ., 
2. Fmancmg e/ecttons. J.· ... ,,. .... .. · ••. r.-,"/':·i;;.. ... ., :~·:•-,· 

•• ,. .. ·;J-t:}t·~~'. • ~::,~: • • • ~.' 1~~ . .;.;' .. ' ;, I! ?{:J;.,:: /.:II!'~:;~:;: .· .. :.:'\~·-..·~ .... 
ls a purchase under. thil?1 ·g~f.ltiY:EnJ.oll(l'lent being fhic;mced th.rough:MS·Fin~fi~ing.1,{ Ne( .. ·'·:.::°";.,_ 

~--.·°" ,'' • 'tf. ~·if,;,:;., : ~·:~:,._. •; I ~ "- 'J ,,r: l... • '"',.~ ~ "'f'~• ~ , :-. :•! =.:~·::~ ... , ;;~·:: ·, ... ~~;-~.!=!,, • ·:. _\f 
If a purchase unde .· . . . geYic;y .Enrollmsr.it is .f.tnahci'~d throll~p. M~;'~!rial'iQ,ipg; :ariq'E~roJle~d0'AfWiate 
chooses ngtJq finanM ahy associateJi!i taxes,. JfrnilsCPi=iY tliesl]i'JaX'~s·d.ir~cfly to· Mlcrosqft Licensing, 

- : ·' '" ' :1. • • • ., '· • • ' ·' • .. .. ~ .. :. •• •• ...... • • .. ; • : 

' . . . .··~ \tt''" .. ";{\'f'}~";.::~· ' >i1i ,,., 

' ~. ;: :"·0 ...... •\ 
. '·"' 

EA2013EnrGov(US)SLG(ENG)(Oct2013} 

. ,, . . --~ 

:.:·i. 
··1'. 

" . •1:,•1,-.,.;· .i:.• .... 
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Exhibit A .- Product S~l~ction Form for Jfg~h_cy Enrollment 
. .. . . . . '• . 

. . 

Step 1 ~ E~t~·~ ail" fields in the fabl~ below (Reql!ired); ·: .. ... ·. ·:: ·. . 
. . .. ·. ,· ...... '. . ',. . . ,. ·. : . ·. . 

::. ~-. ,. ' . 
..... : .;-, 

st~.~~~·. S~l~ct th~ ~rod·~6~~'. ~~d· au·~~~i;i~s :·~~·r~1l~i~fi.ni~~~:· i·~. ·:;;,r~~rj~·g:· ~~. · i~~· lnitia1. Ag~ncy 
""""======.,. .. "'"-""',:· ... ·"'·""·· :""'--~Fliitnrfiin~er1:1.~~~ar.;u~m&Yf'Fte~rf.feliile~i>f~l$ieefi:s:esawl:li~~lilif.l~fiiU~a~Af.m1a.~lllas""·· ~--·~:-. ~;;;;;i;;;;;"'-"'""'1 ·• 

. selected for optional fu_ture us~; o~: t9 whiq~- !t • !s. tra~sitio~ing: or. steppiii"g:up~. within Agency 
En~onri:en~}~rm . ." :· · :. · . ; ., ·. : _.: · .. , · . .' : ·.·· .. \, r. :·;· :'; .. -·. ·:, /_: .. \: >:>.' .. '·' :~ ". .: ··. 

Office Pro Plus .. · · ;--:· .. : .... :::•:·: ·:. •. . . .. . -. 
Office Prci Pills for Office 365- · . . ·.·; · : ; i:r . • ·":". · ... · .. H .. ''- . . ; .. 

, . ·,. .r .;•'',. Microsoft Deskto 0 timization Pack 
1:.J;t:fy,"• '·· · .. • • ' 

Step 3. Establish the Enrolled Affiliate's price level. Unless oth!3rwi.se"indicated in the associated 
. cor:itract documents, the price level for each Product offering/pool is set based upon the 

. :·°:'~" : qua[1tity to price level mapping. DO NOT INCLUDE BRIDGE GALS. . 
. >·.~. J,;-· .. 

1 2 3 4 

Office Professional Client Access Windows Desktop Plus + Office Client Access 
'.. Professional Plus for License + Office 

License + Windows Upgrade +Windows 

Office 365 + Office 
365 (Plans 

Intune VDA + Companion 

365 (Plans G3-G4) Gl/G3/G4) Subscription License 

3200 



. \. 

Enterprise Products ;:1nd Enterprise Online Servh:es: Unless otherwi.se .. · .. 
·indicated in a·ssociated ·contract.documents, Price Level is set using ttie h·ighest 

uantit froni' G·rou s 1 throu h 4. . .· . . . · , .. .-: ' . . 
Ac;lditional .Pro.c!uct.Appljcation .f>ool: Uril.ess qttie!'Wise i'nd.icated in. 
as~odated contracfdocuments, Price Level is set usin · uantit . from.Grau 1. 
Additional Product Server Pool: Unless otherwise indicated in as·sociated 
contract docli.ments: Price Level js set using the .highest quantity. from Group 2 
or 3 .. · " · ·: · ,.. . '.- .. · · " .. . · · " · " " · · . 
Additional Pr.oduct Sys~ems Pool:. Unless otherwise indiqated in associated . 
contracfdocu·m·ents, Price Level is set ·usin· uantit from Grou 4. . · . 

'i 

· Notes: 
. . 

All Products. · 
.are Level D 
minus7.5%, 
·'e.~cept (1) 

AZure Services 
(Level D) and 

Off.ice ass 
Services 
(Custom 
Priced) 

1. "The -operating system Licenses granted under this program are upgrade Licenses only. If the 
· Windows OS Upgrade is selected the Enrolled Affiliate acknowledges that all systems will have a 
· qualifyJng ·Windows OS installed to ·support the upgrade. For a complete list of qualifying 
Windows OS please refer to the Product List. 

2. Enrolled Affiliate acknowledgei? that in order to use a third. party to ·reimage the Windows 
Opera,ing System Upgrade, Enrolled Affiliate must certify that)t bas acquired qualifying operating 
system licenses. This requirement applies to Windows,.Cor:npanion Subscription License, 
Wi.ndows OS Upgrade, or Windows VOA. See the Product' List for (;!~tails~. 

' • . .. ' t :, .t, ''7\ ... ~.t-.• :~ ... : .. ~(<:.:' 
3. MDOP requires purchase of Window!'l OS Upgrade or Win.dows Vf;J(f(. •. '.,,\·~: ;:: . .. · .;-., 

;~ .. ;> .... .. ·: ·i.>·; :;}iK;:~~::: ·:·'· .. '.:)~ :1_ .. 

:i 

:~~·~:;1·" 

····:.~:· :·::. '·~:: .. :·"' ~ 

• 1• :.''::. 

·· .. ·.: :··; 
'!: 

EA2013.EnrGov{US)SLG(ENG)(Oct2013) 

.. :;r·. 

3201 

:· -~. ..:::: ·: t ~· t-. 

:. '\ ~;::.~\~::(:,J:;t; .;·,; . ' 
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Microsoft Volume licensing Product Use Rights (Worldwide English, Aprll 2014) 

Introduction 
USING THIS DOCUMENT 

These Product U~e Rights are an Important part of the license between Microsoft and Microsoft Volume Licensing customers. 

Agreements 

f.3;::;;mole~: · 
Micr~.sott a.usrnes~ and SeMte.'i Ag:,eement tMSSAJ 
Enterpr.ise Ag.T.cem~m £t~} 
E.n-ti:rpn~e t.greement Enrollment 

Mti'l~ ... :re 
W:i!l'Sl!lfl 
B:iifl'i. 

~l 

LICENSE TYPES 

'=-""'-'='~l'j li•mM~• li 
{ ::.Ue F";>fir8:"'1.. ! ; t -G.Jld-u • ;~ 
"'c-L__!.J 

4 

- j 

1'' 

o::f" 
0 
N_j 
('I') 

·:) The type of license you acquire depends on what fs available under your agreement and what yeti order. Some products, such. as 
Online Services, ate available under subscrlptlon licenses only; Other products are.Rvallable under either perpetual or fixed-term " 
licenses or on a subscrlptlon basis, depending on the Microsoft Volume llcenslilg Program under which they are licensed. _see your . ·!! 
volume llcenslng agreement and the Microsoft· Product List for more.Information about the license types avail able under your 
agreement and for a particular product 

How TO DETERMINEWHJCH LICENSE TERMS APPL y TO A PRODUCT 

The·llcense terms fuat apply to your use of a given licensed product Include the Unlve'rsai License Terms, the General License 
Termsior !lie llcerislng model under which the product Is licensed, ancf any Product-spe~lfic License Terms. 

Universal License Terms 

Universal License Terms apply to every product licensed through Microsoft Volume Ucensfng (except whe;e speclflcaliy noted In the 
General License ierms and/or Product-Speclflc License Terms). 

G~neral License Terms 

General License terms apply to all products licensed under a given Llcensln!i°f)iiodel (except where specifically noted In the Product-
Specific License Terms). · 

Product-Specific License Terms 

Product-Speclflc License Terms apply speclflcally to the product or ptoducts under which they are listed. 

f~rnli~~a~~i~ -CU~~~~fTiiimG .~ - : ~·~n~kiOP.APP..~-.~- t.= ~~kj'~p~O~ ... ~. :~- ·~-J~rO~~s~~~t.C~~ .... ;-- ~·~ ~. s~n;;rtc~L:::j.-. ·_ .. :Pei_Cfl~ ~. ·.-.'.· · l 
; Mgmt Servers t_,. Specialty Servers ...... 1 Dev Tools ,_ Onilne Services - Combined f.4odels i- AjJpendices Prodtlctlndex 
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..... 
··::;~~~~u~=Ri'~~~:';f:'',iUD'i('.'.~~::~;~::'f ~·~ ., ·'· ~: · .. 
·.univensal UCe~eTcrf!1S ... ; · 

' .. :. 

'iil1f~,~l~~ti~~i~~ .. 
JENSING MODELS 

There ~~nine different ~cen~lng Mode IS used for acquiring ll~en~ed products thro_u~~· Microsoft Yolume µcenslng: 

Deskloo Apollcatlons 
Desktop Operattng Systems 

• Servers: Processor/CAL 

•. Servers: Server/CAL 
•. Servers· Per Core 
• Management Servers 

Speclalw Servers 
Developer Tools 
Online Servlces 

Note tfiSfiiiomB--iiiridUCiSrili:iY be:avallable undermorS thEln one Licensing Mqdel. Also, some-IJroductS Lise- a combination of two or 
more Ucenslng Models and ~re lncl~ded In the .Comblne,d Ucenslrig ".!ode ls, sectton alter the ~.actions for each Ucenslng Model. 

Notices 

. Appendix 1 Includes noUces relevant to v~~~us prod~cts as noted In ~a Pro~uct-Speblll~ terms. 

Software Assurance Benefits 

Appendix g contains license terms that apply.Jo Sortwar}l Assuran~.~~"'l~ts. The Microsoft Volume Licensing Product List 
desc~b~es these benefits. . ;: · · · · · • · 

Additional Software 

Appendix 3 lnclades ttie additional softwa~ .for the llsted·slirver prod~cts. 

PRIOR VERSIONS AND PRODUCTS No LONGER AVAILABLE WORLDWIDE 

5 

These-Product Use Rights cover the most recent version of Mlcro.sof! products. Earlier ver:slqns of this document containing license 
terms.forearilerverslons of products are avallebl.e.at htto:l/www mlcrosoftvolumellcenslng.comtuserighls/PURRetlred.aspx. You will 
also find some.archived versions of the P,rocjuctUse.Alghts at,., · · · • : - .. . .. 
1ttp~//www.mlcrosoltvolumelicanslng.com/userights/PURArchlv6.asox. If.you c;annot find the version you:need, please contact your 

' .iccount manager or reseller. · · 

CLARIFICATIONS AND SUMMARY OF CHANGES 

We designed these Product Use Rights to _help you license and manage· your u~e of Microsoft products. Below are recent addlUons, 
deletions and other changes tq the P.roduct Use Rights. Also listed below,.as necessary, are clarificattons of Microsoft licensing 
policy In response to common customer questions. · · · · 

Additions Deletion!" 

Microsoft Dynamics AX 2012 AS Microsoft Dynamics AX 2012 R2 

BlzTalk Server 2013 R2 Branch Biz Talk· Server 2013 Branch 

BlzTalk Server2013 .R2 Developer BlzTalk S~rver 2013 Developer 

•. BlzTalk Server 2013 R2 Enterprise BlzTalk Server2013 E~terprise 

:: ···:··1o!JO·t1;uCtf9fi:.~:~· - : .Jiiliv8rs8iJ~~- · ..... [·:~~@DP ~~p~~:..~;- :·:o.~!iklD~(.:J- r.:::.~B?~~~~~~(~J- ·.:·~-.·~-~er~Ab-:~-.: '"'Y 1:.~ ~~.er)?.~·:~.'.'~.'~ 
MgmtServers · -. SpeclaltyServers_ :_ . OevTaal.t l-i OnlfRese'rv!cea f-.: CoiihlnedModels -. • Appendices _.. Producllndex. 
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Additions D~letlons 
• BlzTalk Sei;ver 2013 R2 Standard ! • BlzTalk Se.Ver 2013 Standard 

• SOL Server 2014 Business lntelllgence I • SOL Server 2012 Business Intelligence 

. • SOL Server2014 Enterprise 
I ! • SOL Server 2012 Enterprise 

• SOL Server 2014 Standard I· SOL Server2012 Standard 

• SQLServer2014Developer .I • . SOL Server 2012 Developer 

• SOL Server 2014 'Enterprise Core j • SOL Server2012 Enterprise Core 

• SOL Server 2014 Standard Core· 1 • SOL Server 2012 Standard Core 

• Windows 8.1 Industry Pro j • Windows Embedded 8.1 Industry 

• Windows 8.1 Enterprise j 

Universal Use Terms 

. Rights to Use «;>ther versions l . 
• Removed. reference.to services; since these Product !Jse Rlgh no longer caver services; and clarified that the use of an 

. earlier version Instead of the version licensed, ~~es not exten~ support for the earlier version. . 

Llc~nse Reassignment . . ~ . 

Updated Llmltstlons on Ucense Reassignment and Special corslderatlons far Certain Products and License Types 
: subsecUons to reHect changes to Windows Industry and Windows Desktop Operating System licensing. 

Lyne Oriline . j 
Remove<I references to Lyne Online Plan 3 because service plan wds dlsconUnued • 

~~~· . . 1 

s· 

LO 
0 
N 
(Y') 

I . 
Added Office 365 Government G3-G4 and G3-G4 without ProPlus a~ qualifying licenses with access rights to Windows Server 2012 -
R2 Algbts Management Services. ' 

System Center 2012 R2 Client Management Suite I· 
Added Enterprise CAL !ilridge as ellglble Client Management Ucens,\s. 

Appendix 2: Software Assurance Benefits j 
Updated benefits to reflect changes to Windows Industry and Wlnpaws Desktop Operailng System licensing and SOL Server 
offerings. i 
Servers - Self-Hosted Applications: clarified meaning of Sell-Hos\ed Applications. 
Servers- Disaster Recovery Rights: !tJrther clarifi.ed benefits rel":!ed to use of disaster recovery servers. 
Servers- License Moplllty:.,clarlfled terms related to use bf _llcens~d software with Microsoft Online Services. 
Servers- System Center Advisor: deleted benefits. . ~ · 
Servers.,- System Center Global Service Monitor: updated language related to disclosure of Customer Data to align with Model 
Clauses.. · . J. · · . 
SOL Server- Fall-over Servers: conveys fall-over rights for SQL Server 2014 (aligning Fall-over rights with License Moblllty 
rights). . : . l . 

t 
I 
j 
1 

Tab1~ ol Conlents. Un111ersal Tenns 

~}::·: .1~ir0dUCt1oii.::;~;j.-'f~~n!it"e~~(~~=-.J- :·:.~.fj~tiif~iiP.~_:-:- c.-:p~~~-i?P: osf-.- ~:- ~: )rOC!i$COr7cAt-~··-;- ~·:-.. SerVar1c~· "· !- ··· · ·~e-r"eoro 
MgmlServers :--.. -SpeclaltyServers -! DevTools i- OnfineServJ~s. - Comblnedli\odels ·- Appendices. - Productlndex 
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Unillersal License Te~s .·· ] . 
These llcehse tenns apply unlver.i~lly io your use of Microsoft !loftwat

1
1
e and onllne services licensed under your volume licensing 

agreement · .' i · 

Definitions 

Tenns used Jn these Product Use Rights but not denned wJll have the~~. eilrilU<!n proitlaedln,your~olume licensing agreement .The 
following definitions also apply: : 

A!'dillve CAL means a CAL that must be used on conjunction with ~J·.ase CAL . 

Additive External Connector License means an External Connecttollcense that must be used In conjunctton with a base . 
External Connector Ucense. . • · · ~ . 

. CAL means client acce!"' license. The~ are two kinds of CALs: us.ii d·<!e~ice •. A ~ser CAL allows access to·the server software . 
from any·devlce by one user. A device CAL allows access to the sB' software ff'oril one devlce by-any user~ 

Client OSE means an OSE running a client operating system. :jl . . 
.:lustered HPC Application l'l)eans high performance i:omputtng apMicatlohs .that solve. ·C<!mplex computatlonal problems, or a set 

<if closely related computattonal problems ln'pa(llllel. Clustered HPC:.f." pllcatlons divide a computationally complex problem Info a 
~et of jobs and tasks which are coordinated by a job scheduler; sucti' s prolliaed by Mlcrilsoft HPC Pack, or similar HPC • 
mlddleware, which distrlbUtes these in parallel across one or more cd puters operating \'lithln an HPC cluster. · 

Cluster Node means a device that Is dedicated to running Clus;eredj . PC App.· ilcations or providing job scheduling servlces·for 
Clustered HPC Applications. . (,I : 

Core FJ!clar means a numerical ~alue associated with a.specific ~hiJcal processor for purposes of determining the number of 
licenses required to license all of the physical cores on a server. ': 

Core Infrastructure Server (CIS) software means the set of Jn 
management rlgh!S under a par1lcular edition ·af the CIS Suite 
made· available during the term of your Software Assurance c1 

Customer Data means ell data, Including all text, sound, or Image 
ihrough your use of the onllne service. 

Cycle Harvesting Node means a device thal Is noi dedicated to ni:: 
. Clustered HPC Applli:atlons. 

·Microsoft products for which you are granted use, access or 
is software"includes the latest versions of those products 

and any prior version). 

~~cf software that are p;.,~lded to us by, or on behalf of, you 

g Clustered HPC Applications or Job scheduling services for 

External Connector Ucerise m~ans-a·llcense attached to a Servef.!at permits access tO the server software by External Users. 

External Users means users that are· nili e;ther your or your a:f!Ullit~ employ~es, or your or your alflll!i~S'· ons;te contractors or 
onsite agents. • ·• . ,.j : . · 
Reet Appllcatlons means software that uses MapPolrit, and data fr in s~nsors used specifically wltli·multlple vehicles to provide 
'location lnf~nnation (such as.GPS systems .and triangulation devlce~I~ · 

'.Hardware Thread means either a Physical Core or a hyper-thread in ii Physical Processor. 

High Performance Computlngt"HP..C") Workload'ineans a worklJ d where the"setver software rs· used tbiun.a Cluster Node and 
·Is used in conjunction with other sqliwam as necessary. ta" permifse'd · rtty; stbrage,""peilorrhance enhancement and systems 

· . manageme~t on ~ Cluster Node for the puriiose of supporting lhe cl ,ste[!'d. Hpc Applications. . · · 

·1ristance means an Image of software that Is created by executing 
existing Instance. . 

software's setup or install procedure or by duplicating an 

a license Is assigned. Fot pu!Poses of this definition, a Ucensed Device means the single physical han:!Ware system to w~ 
. hardware partition or blade is considered to be a separate device. 1f. 
Ucensed Sarver.means Iha single· server io Which a license is ass)Ji.ned. For purposes of this definition, a·hardware partition or 

. blade is considered to be a separate Server. . ·• · 

.; Licensed User means the single per.i~n to .Yiham· a license Is 

·Management Llcenllil means a license· that permits manage 
·. Licenses: Server Management License and Client Mana 
. User, OSE and device: A User.Management l:.lcense·pe 

· · Management License permits management of one OSE ac' 
· Enterprise CAL Suite) pel)11Jts.management ol any OSE on o 

ne or mqre OSEs. There are two catego~es of Management 
se. There are three types of Client Management Licenses: 

~!"of arty OSE accessed by one user; an OSE 
user. a device Management License (Core CAL or 

Managing an OSE me ails to'Soliclt or receli>e data a!lQut conllgu1·1 ·at give lnslructtons to, the hardw~re or software that Is directly 
;or"lntlirecitly associated with the OSE. ·lt.doas'not lnciilde·dlscoverlp. ihe:ii~sence.:of. ~:itevice otOSE. 

c::·1n~~~eilii~::-:::- ?;1J!i~i~~j~:~t-c:5~~~-~ji~~J- ·:~.~ii!~ktoji:~ ~]_:.:[::~~,.~~.(~~r::- ':·:-~ervefi§:&,::: _ r:::~•r:~_;;::~.::; 
'MgmlServe111 -i Specletty Servers I- Del/Tdols ·i-i Online Serv\c. 
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• Non-Mi;,...,soft ~oduct rrieiins any software, dala, service,"wetislte or other product licensed, sold or otherwise provided to you by 
an entity other than us, whether you obtained It via· our onllne services or elsewhere. 

Operating System Environment (OSE) means all 'or part of an ·operatiriQ system Instance, or all or pllrt l'.Jf a virtual,( or otherwise 
emulated) operating system Instance which enables separate machine ldehllty (primary computer name or similar unique Identifier) 
or separate admlnlstratt~e rtghts, and.Instances of applications, if1111y, configured to run on·the·operattng system lhstance or parts 

·Identified above. There are two types of OSEs, physical and virtual. A physical hardware system can have one Pnyslcal OSE 
and/or one or more Virtual OSEs: · 

Ph~lcal Core means a core Jn a Physical Processor. 

Ph~lclil CSE.means an OSE that Is configured.to run directly on a physical ha~dware system. The operattng system Instance 
used to run hardware vlrtualizatlon software'(e.g •. Microsoft Hyper-V.Server or simliar technologies) or to provide hardware . 

:vlrtuallzatton services (e.g. Microsoft virtuallzation technology or slmllar technologies) Is considered part of the Physical OSE. 

Ph~lcal Pracessor means a processor in:a physical h~rdware system. 

Quallfyin~ Third Parl:Y Dil~l~e mear1s .a device that Is ncit c~ntrolled, directly or Indirectly, byyou or your affiliates (e.g., a fulrd 
• party's public kiosk). · · 

. · 'Running lnstaili:t! mea'.ns an "Instance of"sciftwa(e that Is ·Joaded Into memory and for which one ot more Instructions ha~e been 
' executed (Yoo 'Run.11n·1nstance" of software by ioilding It Into memory and.execuHnll one or more of Its Instructions.) Once 

running, an Instance Is considered to be running (whether or not Us instructlons continue to execute) anjli It is removed from 
memory.. · 

SL m~ans subscrlptton license •. 

Senier means a physlc8J hardwar;; ~ystem capable"bf running Server software. 

Server Farm ·means a .single data centefor two data c~riters each physically located: 

• in ~time zone that Is within four hours bl the local time ziine of the other (Coordinated Universal Time "(UTC) and not DST), 
and/or · 

.•: wlthiri the European Uhion (EU) and/or European Free Trade Association (EFTA). 

Vbi Ucensed device means a device to which you assign a VOi· suite llcense and from which you acce5s and remotely use virtual . 
CllentOSEs. . 

·;1 

j 
·.ii 

·j 

.. 1 

_Y,DI lfost.ri)eans a device. on which you host virtual Client OSEs running software you a.;,ess arid remotely use from VDI Licensed ~ ;1· 

Devices. N. j 
'VDt SoitWare means the Mlciosoft.software for which you are granted use, access or management rtghts under the VDI Suite 

license. · 
Cl'.) .j 

· Vlrtuat.Ccire means the unit of processlng power In.a virtual hardware system •. A Virtual Core Is the virtual representaflon of one.or 
more hardwaijl th~ads. 

Vlrtuar OSE means an CiSE !hat 'is configured to· run on a virtual liardware system. 

"virtual Process'or means··a·processor Iii a virtual haictwa~·syst~in •. soiely for 1icansl~g purpose$ ander the se·,;,er: Per Processor 
Licensing Model, a virtual, processor Is cbnsldered to ha vs the same number of threads and. cores as each physical processor on 

· the underly'ing pliyslbill hlimware system. 

We.b Wol'l<;aads (els~' referred to as "Internet Web Solutions") atB pubu'cly accessible and consist solely of web pages, websites, 
web lippilcatlons, web services, and/or POP3 mall serving. For clarity, abcess to content information, and appilcaUons served by 

·the software wlthih an Internet Web Solution is not limited to your or your affiliates' employees. 

Software fn lntemei Web Solutlons is used to run: .. 

wsb·s~riler software (for eicatnple,.Mlcrosoit1ritemet lnformauori Servli:~si, anci management a~ security agents (for example, tfie 
System Certter:opetallons Manager agent). · • 
database engine software (for example, Mlcrdsoft SOI:. Se.Ver) solely to s'9pport-intemetWeb Soi4tions. 
the Ddmaln Name Siistem {DNS) service" t<!"pmvide resolution of internet 'iiames t<! IP addresses as long as !hat Is not Iha sole 
funcHon oMhat Instance of toe software. 

Your Use Rights ·· 

II you t:omply with your volume licensing agreement, you may use "the software and onllne services as expressly permitted in these. 
Product Use Rights. · • 

Right,s to use other versions 

For a.,Y peimitted copy cir instance, you may creat~. store, Install; .run or acce$s lri. place of.the version llcensea, a copy or Instance· 
of a prior version, different permitted language ver5ion, or different available platform vers!On (for exa(llple, 32 bit at 64 bit). You may 

~-=-·_l~~?.~.!Jct_i~~H·:::·~. -f~:ll~iKit!~i)'irr@~~~ :'.J?.~S~tCP._~P.~.~~J- C:.~i{tOji ~Q.£:J- :~·=)i~~~¥i~~l.:h.H ~- C~· .Se~Bq,d4:=~; ...... .-~·-.-~.-.~~i. CO~.~~·~~. 
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use different ve1Slons of components.only as permitted.under the Product-Specific License Terms. Tue use of an earlier ve15Jon 
under these downgrade rights does not e?C1end the support llfecycls of the earlier version. 

Third Party Software 

Tue software may contain third party proprietary programs that are licensed under·separate terms that are presented to you. The 
software may also contain third party open source programs that Microsoft; ncit thel third party, licenses to you under Microsoft's 
license term•: Notices, If any! for the third p_arty open source._ programs are Included for your fnformaHon only. 

Pre-release Code 

Pre-release code Is subject to any specific terms that accompany ft. 

Updates and Supple...,ents 

We may update or supplement the software .yoU 1fcense. If so. you may ~e that Update _or supplement with the software, subject to 
any add!Uonal terms that accompany the update or supplement. . -

l\lo Commercial Hosting 

You ·may not host the products ior commercial hosUng services. 

Technical Limitations. 

You must comply with any tsbhnlcaf limfta!lolis In the products that only allow you to use them In certain ways. Yau may not work 
·around them. · · 

Other Rights 

Rights ta access.the .software on any devlcei do not give you any right to Implement Microsoft patents or other Microsoft Intellectual 
property In software or devices that access that device. 

Documentation 

Any person that has valid access to your computer or Internal network may copy and use the documentation for your Internal 
reference purposes. Documentation does not Include electronic books. 

Outsourcing Software Management . 

You may Install and use permitted copies of the sof!Ware on-Servers and other devices that are under the.day-to-day management 
and control of third parties, provided all suet\ Servers and other.devlces·are and remain fully dedicated \o your use. You are 
responsible for all of the obligations-under your volume licensing agreement regardless of t!le physical focaHon of the hardware 
upon which the software Is used. • 

License Reassignment 

9 

Most, but not all, licenses may be reassigned f(om one device or user ta another. The general.i:ufes governing license reassignment 
are described below, along with same special rules for certain products ,and flcense types. 

Ll~~rr~TION~ or-1 lJcENsE RSt\SslGNMENT . f · ·' . 

Except as permitted below, you ma~ not reassign Ucsnses on a short-term basis (within SO. days of the fast sssignmsnt), _nor may 
you reassign licenses for Rental Rights, or Software Assurance separately lrof)l the undertylng license to which the Software 
Assurance Is attached. 

CONDITION ON LICENSE REASSIGNMENT, • • • • 

When you reassign a license from line dsvl.i;:s or.user to another, you must r~movs Iha software or black access from the former 
device or from the former user's device. · · 

SPEClAL CONSIDERATIONS FOR CERTAIN PRODUCTS ANo LICENSE TVPES" • 

CALs, Management Licenses and ·user/De~ice Subscriplfon Licenses (SLs}. Yau may reassign a CAL, Management 
LJcSnse or user or device SLon a short-term basis, to coVer a user's absence or the unavailability of a device that Is out of 
service. Reassignment of these licenses .,or any other pu.'P.as~ or. tlrneframe must be permanent. This right doss not apply to 
Windows 'in rune and Windows In tune Adil,on. User SLS or Window Virtual.Desktop ·Access :(VOA) ·licenses. 

•.. Early Reassignment Due ta· Hardware Failure •.• You may reasslgn.soonarlhan .within 90 dayS of the fasi assignment If you 
reHre the Licensed Device or server due to permanent h~rdware failure: "Th!s right applies to: all server flcensss (other than CALs 
and Management Licenses), \l\'lnqows fntune and-Windows fn,!Une Add-on User SLs, Windows Vlrtual"Oesktap Access 
subscription flcenses, Windows Companion Su~scripUon Licenses, VD! suites, and Visual Studio Load Test Virtual User Pack 
2010. : . . 

'J!'trocfoCuon .. - -~1-Jiiiversal~~~ -r;,~·~-q~~P~P.PC!- ~::~:!l.~k(Oi..OS':-:~-C:)~ro.~B~~~efe~.C:!- =Jo..~~ri~fih::-:: -~:.Y..~~G~!~J 
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Reass1gnllient Of Softwar11 Assurance Related Rights. Llcs'l'.'es that are granled or acquired In connscffan with Software 
Assurance coverage (e.g., Windows Thin PC, MDOP, User SLs~ar Software Assurance) generally must be reassigned as and 
when the qualifying license and Software Assurance are reassigned. 
Subscription Licenses for Iha· Windows desktop operating ~ystem. You may reassign your Windows (VDA) subscription 
licenses ~d Window~ Companion Subscrtptfon Licenses, sub]efl to the general limitation against short-term reassignment 

• Reassignment of Software A~urance for Windows and Wln
1
dows Industry operating systems. You may reassign 

Software Assutance coverage and the undsrtylng Windows Ent~rprise Upgrade license or Windows fndustiy Enterprise Upgrade 
license to a rsplacsmeqt device, ~ut not on a short-term basis, 'rd only If that replacement dsv\ce Is flcsnsed for a qualifying 
operallng system as required In the Product Ust;' provided, however, you must remove any related desktop operating system · 

~~~'!~~sl~~::~~~~:i~ ~:v~:~e~:t~~s~;::= ~~=n~~~~~:~~~~~rl=:l~~~~:!~ee~:·~;a:~~~ows Industry Enterprise 
License Mablllty within Servel' Farms and Se-:ver Re-partittohlng. vOu may reassign certain server licenses on a short-tenn 
basis under License Mabll!Jy within Server Farms rights and Se~er Repartitioning. 

Product Activation j 
Some products and onllns services are protected by tschnologlcaf measures and require activation and a Volume License product 
key to Install or access them. Activation assoclates·the use of the software with a specific device. For information about when 
activation or a product key Is required, see the Product Activation s~ctlon on htta://www.micrasoft.com/licens1ng. You are 
rssponsfbfs for both the use pf product keys assigned to you and aqttvattan of products using your Key Management Service (KMS) 
machines. Volume License product keys are conHdentraf and subject to the conHdsnUalfty provision In your volume licensing 
agreement .with Microsoft. Yo~ may not disclose product keys to thf[d parties at any time, even after your volume licensing 
agree~snt with Microsoft terminates or expires and'notwlthstandfnl any time llmltaUon to the contraiy. 

KMS AND MULTIPLE MTIVATION KEY {MAK) ACTIVATION . j 

g~~~g ~~~tl~=.ta~~~:~~ ::~1~~~~)tl::t0~d\~u~~~":s~~~~i~'!J~f~:,:~~~~o::~~~~:i,~our:";;'K~~ ~h;std:~:~~~ ~~~~~~fl. 
host device to Microsoft. KMS client devices activated using KMS do not send Information to Microsoft. However, they require r
psrladlc reactlvaHan with your KMS host. The Information sent to Microsoft durlng MAK or KMS host activation Includes: 0 

the version, language and product key of the software 1 · N 
!he lnte·mat protocol address.of the device j (") 
Information derived from the hardware configuration of the device. 

For more lhfanTtatlon, see htto://ww~.mlcrosoft.comfllcensing/existlla-customers/proC:tuct-acttvatton.aspx. By using. the software, 
you consent to the transmission of this Information. ·Before you actlyats, you have the right to use the version of the software 
Installed durtng the Jnstallatlon process. Your rlght lo use the software after the time specified In the Installation process Is limited 
unless· it Is activated. This Is to prevent Its unlicensed use. You ar~ not licensed to continua using the software after that time If you 
do not activate It. If the .device Is connected to the Internet, lhe.sof!Wars may automatically connect to Microsoft for ac!lvatlon. You 
can also activate- the software manually by lntsm~t or tefsphone.- lf~ou do so, Internet and telephone service charges may apply. 
Some changes to your computer components or the. software may require you to reactivate the software. The software wfll remind 
you to acilvats It until you do. . } 

PROPER USE.OF KMS I . 
You may not provide unsecured access to your KMS machines ova~ an uncontrolled network such as the Internet. 

UNAUTHORIZED USE OF MAK OR KMS KEYS 
Mlcrosoit n:iay take any .. of these agUons related to unauihorlzed us~ or dlscfostirs of MAK or KMS keys: prevent further activations, · 
deacllvate, or otherwise block the product key from acUvatlon or validallon. 

Key dea~Uvatlon ma~ require the customerto acqut~e a new produc} key from Microsoft. 

Additional-Functionality/Optiqnal Service . · 1 · 
We may provide 'B:ddU!onal fUncUonality for or an optional adcf..on service to· the products. Other Jtcense terms or use rights, and fees 
may' apply. J 

. . I 
Using More than One Product or Functionality Together · 

. I 
You need a license for each product and separately _licensed functterallty used on a device or by a user.. For example, If you use 
Office an \'\flnd_ows, you need licenses for both Office an!'f Wlndows1 Likewise, to access Remote Desktop Services In Windows 
Serveryou need both a Windows.Server CAL and a.Remote Desktop Services CAL. 

• • • • l • I 
i 
I 
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Font Components · :! 
While you run the software or use an onllne service provided by Mlc.1

1
oooft, yo~ may use !hi! fonts Included Wlih or lnstalled·by that 

.software or onllne service, respectively, to display and prlnt content; h'ou may only embed fonts In content as permitted by the 
·embedding restrlc!lons In the fonts; and temporarily do~load them Ii a printer or other output device to prlnt content. 

11 

Windows Software Component.s 

The software Includes one or more of the following WlndoWe s· 
·Access Components, Powecshell software and. certain .d!ls rel! 
Library for JAVAScript, ·Debghelp.dll, and Web Deploy teclimilo· 
Benchmark Testing· below, the llcense terms for Microsoft Win do: 

Benchmark 'resting 

SOFlWAAE . 

Componenfs: Microsoft .fl!ET.Franiework,. Mlcrosolt Data 
ilcro~oft· Build, Windows Identity Foundation, Windows 
.II these are part of Windovis software. Except as provided In 
ply to your usa of these components. 

You must obtain Micro9oft's piior written appro~al to disclose to a ttill1:i° paitY the results of any benchmark test of tne,seiver softWare 
or additional software that comes with It. This applies to products !~\Iha 1vllcrosoft Servers or Microsoft Develop~rTools·Ucenslng 

. Models (see Table of Contents). This does not apply to !ha .NET Fr~mework (see below) or to Windows Server. It, however, does 
,apply to SOL Technology, In any, licensed with these products. · 

. MICAo!lOFT .NETFAAMEWOBK 

·The software may Include one ·or more comp orients .of the· .NET F1 ' 
benchmark testing of those components. You may disclose the 
you comply with the condlUons set forth.at http://go.mlcrosofl.c• 

· may have with Microsoft, I! you disclose such benchmark test r 
. benchmark tests It conducts of your products that compete with 
conditions set forth at http://go.mlcrosoft.com/fwllnl</?UnklO=S6· 

Products That Include SQI.o Server Technology 

rt< (".NET.Components") •.. ff so,.you . .may condutit internal 
·!lny benchmark!~! of·those components; provided !ha\ 
'Libk1D=ll64CT6. Notwithstanding a.nY.otheragreement you 

Microsoft shall have the· rlght to disclose the results of 
pllcable • NET Componen~ provided It complies with the same 

. II your edltlon of the sollware lncltJdes a SOL Server database so4,re ·product licensed unde~. the .. Product-Spet:IHc license terms 
("SOLServer Database") you may run;.at any. one Ume, ·one lnst"!11· of SOL Server Database In one physical or vl!fual.operetlng 
system environment on one server to support1he software. ·You m . a)so use that Instance of SOL Servet.Database.to support 

·other products that Include any version of SOL Server Database. Y u do not need SOL Server CALs for all such use. 
. _.;) 

You may not share that Instance to support any product !11at Is not U erised with SOL Server Database. 

. If your edlHon of the software Includes SOL Server-bram:ted comp 
licensed to you under the temis of their respective licenses. Such 

In the "legal", 'licenses" or slmllarfy named folder In the I 
license agreements or appended to the software's license 
through the software's unifled installer. 

·is other lhan a SOL Server Database, such components are 
1ses may be found: 

dlteclory of the software, and may be contained In standalone 
ent;or -

. If you do not agree to a SOL Server-branded component's license t~rms, you rriay not use the component. 

SQL Server Reporting· Services Map Report Item · 

Power View and SOL RepoiUrig Services Map ltem·liotti Include 
, Reporting Services.Map Item. Your.use of Blrig Maps Is also go 

http://go.mlcrosoft.com/?lln.kld-...9710B37and·the Bing Maps Prlvac· 
http://go.mlcrosoft.com/fwlink/?L!nklD-24B6B6. 

·Niuttlplexing 

of Bing Maps; including geocodes, within Power View or SOL 
•d by the ·sing Maps End User Terms of Use available at: 
tatement available at 

Hardware or software you use to pool l:onnecflons, reroute lnform~~on, reduce the number of devices or users that directly access 
. or use the product or reduce the number of operating system envlt· nments (or OSEs), devices· or users the produt:t directly 

manages, (sometimes referred to as "mulUplexlng" or "pooling"), do s not reduce the number of licenses of any lype that you need .. 

System Center Packs ; 

The ll~ense terms for the applicable System Center products app1;J10 your use of Management Packs, Configuration Packs, 
Process Packs and Integration Packs Included with the software. :~[ 

Distributable Code ·U · 
The software or onllne service may lncl_yde code that you are pe~J~ed to distribute In programs y~u develop If you comply with the 
terms below. · 

.. _ [niroiliic~on ·:~-~r11vi1i1Wt~.s-[Jj~ii_iD.P.AiiP.s:·::;- ·=~::-oe1 ·:.~~:- L-Ji!Dc~~~f1~~~:_1.-. -~::~se~9.f!PAL:.:.: -. C.~.~P~~.~~tL~~j 
1 Mgmt Servefl' ,_ : Specially Servers i-t DevToals · ' i-' Combfned Models -.. ; Appendices Producl Index. i 

-~, .. 

' 

Microsoft Volume Ucenslng Product Use Rights (Worldwide English, April 2014) 

RIGHT Tel UsE AND DlstRIBlJTE 

The code and text flies listed below are 'Distributable Code.' These Product Use Rights may ·provide rights to other Distributable 
Code. · 

REDIST.TXT Files: You may copy and dlstrlbule the object:cods form llf code listed In REDIST.TXT files. 
Sample Coile: You ma)' modify, copy,.ana dlstribute·the source and object code form of code marked as "sample." 
OTHER-DIST.tXf Files! You may copy arid·tllstribute Iha 6b)ecl code form of code listed In 

12 

·oTHER-DJST.TXTflles. • ' . ..: . 
Third Party Dlslrlbulion: You may permit dlstrlbutors of your programs to copy and distribute the Distributable Code as part of 
those programs, ' · ··• 
Sllverllght Llbrilrles: Copy and ·distribute the object code form of code marked as "Sllverlight Libraries", Sllvet11ght "Client 
Libraries'. and Sllverilght. "Server Libraries".;_ · ... 

. ·~1 

·. Additional Ocense Terms for Prod~cts 1n t~ lieveloper Tools Sectiort of these Product Use Rights: The soflWare may .als6 >1° 
contliin the followlng Dls_trjblltable Code. You may:, · · ·• 

• REDIST.fu i=lie'!i: Copy ·and distribute flies Us~~· in ·the·REdis-f llsfibi:ated at http:itqo.microsoft.comlfwllnkt?Unkld-286955; 
• . Sample ·Cod~: Modll}i; copy; and alstribute Souto~. and ·object code form of code marked as "Code Snippet"; 
• Image Llbrary:'.Ccipy and dlsirlbute lm~ges and animations 1ii·the fmege Library· as described in the soflw~re· dtil:urrientation • 

· You may also modify Ilia! content. If you modify the ~ontenL It must be for use that Is consistent with the permllted·use ·of the 
. · -Onmodlfied. content, .. .:. . . . . . · . • . 
· • .Templates, Slte.Teinpl5fes ana·Bfend Site TemplateliforVisual Studio: Modify, copy, deploy anti distribute the source and 

·Object code form·of templales·and code maiked as "site templates"; 
• Fonts.and !!lerilf Fonts·for VlsUal Stoillo: Dislrjbute unmodifled copies of the s·uxtan ·skelch font. SkelchFlow Print font and 

SegoeMarker font; : . . ·• . . , . . ' · · 
· • • Styles and Bfenil Sty(~s for Vlsui;r Stud ID:. Copy ;.modify and distribute the object code fortn of cbde Identified as •x Styles"; 

Icons: Distribute urlmbdlfled copies bl code marked as "Icons"; . • . _ . . 
•· ASP.NET MVC and Web Tooling Extensions: Modify.-copy and.illstrlbaie,orlleplo)i°any .• js-flles ·cantalned.ln·the ASP :NET 

•. Moaef·VIewController, ASP:NET.)Neb Piig9surln the.Web Tooling EXtenslohs as part of·your ASP.NET programs; 

-~.r 

r 

• . Visual :Studio LlghiSWitch Project Teinplates: Modify, copy and dlstrlbute·or deplciy the .Js files contained In the Visual Studl&:> 
Ugh!Swltch project teniplates as part of your UghtSwltch programs. 
Windows.L:llira1yfor JavaScript.· Copy and use the Windows Libraay for JavaScrlpt, without modiflcatlon, In.your progrems·lh~ 
you develop· for your lniemel use or In programs that you .. develop and distrlbute·to·thlrd parties. The following also applies to ('I) ·:, 
your. programs that work In .conjun~tlon wlth·the.WlnddiNs Library for Ja~aScrlpl, .The Windows Llbr!ll}'. for JavaScript fll~s helps :~ 
your programs Implement the Windows desiQrr template and·u1 look li.i\cffeel .. You l!lBY dlstl1bute programs containing !l)e . 
Windows Library for JavaScript only through. the Windows Store and not by ariy·other means.· . . 
Setup.Program: Distribute distributable code Included In a se!Up program only as part of !ha\ setUp program. Y~u may not 

,modify It. . . . 
EXTENSIBILITY KiT - Fiies for Microsoft Ciinimerce Server 2009 Standliril and. Enterprise Editions: Copy and dlstrtbute 
the source and object code· !Orm of ihe cod~ marked aiPExterislblllty Kit":· and · . 

• AcCess Runtime.Flies, CO'pyanil"illstnbate the object codidorm of SETUP.EXE, ACCESSRT.MSI; and ACCESSRT.CAB files 
··from a licensed copy of Mlcrosoft:Office Professional Pius 2013 at f!Alcrosoft Office Acices52iJ10, s_oftware. Yeti and.your end 

asers may only use these flies to provide database features foryou"r non-database managem~nt program ... 

DISTRIBUTION REQYIREMENTS 

For any Dlstilbutable Code you distrtbute, you must: 

add slgnlflcant prlmaay·hmctlonallty to If In your programs; . . 
for ariy Dlsiributable·Code having a fllename extenslorrof .Ho; dlslrloute only the results of running such Distributable Code 
through alln~erwlthyour.program; • . · 
distribute Distributable Code Included ·in a. ·seiiip jitbgl'lim only as pail cl that setup program without modlflcallon; 
require dlsiributors and external end usera. to agree to tetms that protect It at'lea5t as much as your volume flcenslng agreement, 

.Including these Product Use Rights ·and the Prciiluct List; 
display your valid copyright notice oh yourp·rogiarris;·and 

• lndemnlfy,.defend, and field hatmless Microsoft from any cliilfns;li1cludlng attomays' fees, related to the distribution or use cif 
your programs. 

D1STAIBUTION LIMITATIONS 

You may not 

• alter any copyrlght, trademarlfor piit~h! notice hi the Dlstniiutable Code·; 
r::1°ii~d~~~r:!.:-_:-:-![i:ti;i~~,~~!~-:t'.!fnt~\t~- ~:._ ~·~~OP,:AP,iif:i- t~· '!>~~De_<?~: J- :·:.:~;~CeM~i~¢~-:J-- [~Je!YSf~~Al~.===~ ..... _--:~-per·~ra:.:~: _· 

· : · M.gmt servers' l- sPeclaliy ServerS -. ; OeYToofS 1- · OnJlne Services -. ' Combined Models i- Appendices Pr0dUct Index 
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use Microsoft's trademarks 1n·your programs' names or In a way that suggests your progremS' come from or are endorsed by 
Microsoft; 
dlstrttiute Dlstrlbutabla Code, to run on a platform other than Microsoft operating systems, run-time technologies, or application 
platforms, excepf that JavaScrlpt, CSS and HTML Illes Included for ·use In websites and web applications (as oppesad to 
Windows Library for JavaScript flies) may be dlstrtb_uted 10· run any platform; 

• Include Dlslrtbutable Coda In malicious, deceptive or unlawful programs; or 

13 

mo.dlfy or distribute the source code. of any Dls!Hbutable Coda·so that any part· of It becomes subject to an Excluded License. An 
. Excluded License Is one that requlres, as a concfdlon of use, modmcatlon or distribution, that the code be disclosed or dlstrtbuted 
In source coda form, or that others have the right to modify ll 

Software Plus·services 

Microsoft may proytda se.rvlces with products through soltwara features that connect with Microsoft or service provider computer 
systems over the Internal It may change.or cancel the services at any lime. You may not use the services Jn any way that could 
harm .thel)l or Impair anyone else's use af the!ll.. You may ncit use the services ro try ta gain unauthorized access to any service, 
data, account or network by any means. · · 

;eating and Storing Instances 

Yau may create and store any number of Instances of the soltware on any of your servers or siorage media solely to exercise your 
rlght to. run Instances of the software under you,r server licenses or your Windows Enterprise license terms. 

No Separation of Software ·. 

You may not separate the software for use In more than OQe Oi')E under a: $Ingle llcens~. unless sxpressly permltteq. This applies 
~van If Iha OSEs .are on Iha same physical hardware system. ·. · . • · . · 

Table ol Con!enls: UnlVersal Terms 

lntroduc~Oi! . :-1 :U(\iiier~f!~iri='.S ~ ~-~~. 'Q~~.P. ~p~~~;- :·· ··.~~kl!?P ~S ..... ~. :-+ c_:~!.f0.~8S~ft~~~~~_.. :·:=-~!!ft~!1.£.~~~'.~: .. ~. - C"'''.. P~r ~or&.".":::: 
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MapPolnt 2013 Slandanl"Eli~ion 

Olf1ca lor Mac Standa1rl 2011 • 
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Table al Contents. Uni'\•ersal Tem1s 

GENERAL LICENSE TERMS' • 

DEFINED TERMS INTHIS LICENSE MODEL (See UNIVERSAL LICENSE TERMS) 

Licensed Oevfca, Server 

1. You must assign each license to a single device.: 

0) 

0 
N 
ct) 

'..PU have the rtghts below !9r each llcansa you acqu,Jra. l 
2. You may Install the software on the Licensed Device and a netw rk Seiver. 
a. Unless you license the soltwara as an Enterprise Product or on ~company-wide basis, you may also ln~tall Iha soltware on a 

single portab!e device. · j · 
4. You may us~ any n.umber of copies of the software. J 

s. Each license permits only on.a user to access and use the software at a time. 
·a. Local use of the software runnlag on the Licensed Davies ~s pem\rtted for any user. 
1. Local use of the soltwara running on a portable device Is permltt~d for the prtmary user of the Licensed Device. . 
s. Remote use of Iha soltwara running on the Llcansad Davies Is p4rmittad for the primary user of that device from any device or for 

any other user from another Licensed Device. · , i . . · 
9. Remote use of the software running on a networl< Server Is psrm!tted for any user from a Licensed Davies. 

MEDIA ELEMerrs AND TeMPLA1ES . • • j 
Microsoft grants you a Ucansa to copy, dlstrtbute, pat!orm and display media elements (Images, clip art, anlmatlons, sounds, music, 
video clips, templates and other forms of content) Included with the software and the Office web apps In projects and documents, 
except that you may not: (I) sell, license or distribute copies of any nledla elements by themselves or as 'I product If Iha prtmary • 
value.of the productls the media elements; (ll) grant'your customer.I rtghts to further license or dlstrtbuta Iha media elements; (Iii) 
license or dlstrtbuta for commercial purposes media elements that lrlciude the represantatlon of ldantlflable Individuals, 
governments, logos, tradamatks, or emblems or use !hasa types of Images In ways that could Imply an endorsement or association 
with your product, antlty or actlvltY.; or (Iv) create obscene or scand~ous works using the media elements. Other media elements, 
which are accessible on Office.com or on other websites through a.

1

rca features, are governed by the terms on those websites. 

• . I 

I 
I 
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Tableof Can1ente1~ 

Access 2013 
Tha llainsa llHn8 that apply In yotrUSll cl IN3 prlllh:I: are Iha Unlvatial Ucensa T•ima..ttw G11nem!Ucanse-r:e.ffrii krlhla UcUnslni1Moifel. ard tha fDllOYhY::I: 

See Applicable Notices: Data Transfer (Sae Appendix 1\ 

1 Table cf C6ntenls: Un!Velsal Terms 

AutoRoute 2013 
':llns111Dme thalapply loycirusa o1 llis ;~ar• lhe Unlvaml Uamsa T.ma, lhe G111111nil Ui:enM ~Ji f.cf lhl• Ui::ar151ng Modal, and ttw klllawln;: 

~~- ; . ' 
• You may copy maps and inlonnation from maps for your Internal, oncommerclal use. 
• You may not delete or change any legal or copyrlght notices. • i 
• You may not use the software to produce sales leads. . 

ndilitlonel Terms: . . 1· 

• Some of the lnlonnation In the software may be Inaccurate and mW produce Incorrect results •. Do not expect the software to 
provide or depict exact distances, dlrectlons or geographic leaturil!;. You may not use the software In an unsafe way. 

Table ol Conlen!s/UrWersal Terms 

Excei2013 
Tf» lcer- t.nm lhalapp1v1uycurusa cftil5pradud m• 1he Untvaru.I u~ Tama, Iha B111111:rB1Lbru ~~for ttll&l.k:arWng Modal, and lhli lollt:Ming; 

See Applicabie Notices: Data Transfer, Bing Maps (See Appendix .I) ,lJ 

J Table of Coo!enfs/ Universal Tem1s 

Excel for Mac 2011 
Thi UcoMll lamB lhat apply ID YDll'"US. DI lhhi prcdud.a lhl Unlvi111111llbrMT1Hl¥11, lh11 General~ T•rms IOI'~ Uainstog Modal, and the lclaMng: 

See Applicable Nollces: Data Transfer (See Apoendix 1 l :.II 

Table ol Contents! Untversal Terms 

1foPath 2013 
The bnsa tams lhll•pptvto yatrw;a cl UV. productara ~. Untilan;;id lkansuT11nrs, Iha Ganara!U1:11~Jrm fcirthlallcanslfv Modll: and Iha fDl!aMng: 

See Applicable Notices: Dete Transfer {See Appendix 11 t 
Table of Contents! U1wsrsal Terms 

Lync,2013 J . , 
J'he lce1"191tmmslha1app1v1oynll'usa a1 ti1s product~ Iha ~nlvtirsa1 utal)!l•Tams. hi aenara1Ucs~fmz1or1Hs Uaind!ll MOOe1. anc1 the rw1aMnir. 

See Applicable Notices: Data Transfer, H.264/MPEG-4 and/or VlM (See 
Appendix 1) · l' 

___ )n1roi:iiiciion _ •· - .- u~1~i.r!a1'f&l)li5:_: ... ;tij)'~li(i!~)lp~!ft- :;_::o.;s.ktO.jiftsjl :::-c·P.;;,~~s;;;,r!c~i_-::·;- .::~~ ·ll~r'·!..ii:Ai.;.::: -L~:::F••!.C.•!•~-::J 
i ·MgmtServers -; Spetla.Uy·serven ·i-+ ·OevTools ?-1 OnnneserV.~ea J._; Comblne<KModels -i Appendices -. Pi-oducllndex ! 
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Table of Conlenls: Universal Terms 

Lyne for Mac 2011 
1hll llta1"159 llm& lhlll•pply loyatzr 1158 of lhl1 proiiJcl ant the Urivarsal Ucansa Tanns, lhll Bsnoral Ucat&tTarns far~ Ucen&lng.Model, ard !he lollav-tng: 

Sae Applicable Nollces; Dala Transl er (See~ 

Table of Contents: Univemal Terms 

Ma,pPolnt';20:1s· 'Fleet Edition 
The llcer&11 tams lhll•pply lo~ LU al tispl'Ditlctani tha Universal !Jclllt&I T.mis, Iha Benai'al Ucansa T11t11B b lhlllJi::mndng Modlil, and Iha lollaMng:. 

AddlUomil Ter'ms: 

USE OF MAPS 

• You may copy inaps·and lnfonnallon from maps tcir your fntetnal, noncommercial use. 
• You may not delete or change any legal or copyrfght notices. 
• You niay not use the software fo produce sales leads. . .. 
• Some·of tha·1nf6imatliln In the software may be Inaccurate and may produce Incorrect resulls. Do not expect the software to 

provide or depict si<act distances, 'dliectlons dr geographic features. You may. not use Iha software In an unsafe way. 
• You may riot provide real-time vehicle guidance.· Ydu may not calculate or recommend a route or ondertng of destinations baseid 

on the locatlorf di more than one vehlcle. 
• You may corlil'ect·the· Llcensed'Devlcil to the· systems of your vehicle only to receive power or use Its audio system to output the 

software's voice-based ·guldamie·mnlflqatlcins. 
• You may' not use the software to' 1ntertaca·· with those vehicle systems In any other manner. 

FLEET APPLICATIONS 

You may.use M8pP61ril with fleet appllc~llo~s (see Unlilersal License Terms Definitions\ only If you l]cense MapPolnl Fleet Edition. 
For MapPolnt Fleet Edition, you may use the software with fleet appli0atlons for any number of vehicles. 0 

-!I· 

.,11 

·;,,_ 

. . • : • TableofContenlBlUntversalTe~ 

MapPoiht 2013 Standard Edition. (") · ·., 
Tull UC111nse bums thal11pplyt1JyotrUS11 cl !hi& produd are Iha Ul')iverSB!Uoema Tama, Jhu G&Mr.il UceraTam& b' lhlsUci;il1Slng Mxtol. and the fclh:rtdng: 

Additional Terms: 

USE OF MAPS 

1. You may copy maps and lnfonnatlon lrom maps for your Internal, noncommercial use. 
2. You may liot delete or change any legal or cbpyrtght no!lces. 
3. You may not use Iha software to produce sales leads. 
4. Some of !he lnfonnallon In Iha software may bE> Inaccurate and may produce Incorrect results. Do not expectlhe software to 

provide or depict exact distances, dlrecllons·or geographic features. You may riot use the software In an unsafe way. 
5. You may not provide real-Ume vehlcle guidance. You may not calculate or recommend a route or ordering of destinations based 

on the I6cattoh of more 1han one vehicle. 
6. You may cdnrrect 1he Licensed Device ta the systems of your vehicle only to receive power or use !Is audio system to output Iha 

softWare's voice-based guidance notifications. 
7. You may not use the software to Interlace with those vehicle systems In-any other manner· 

FLEET APPLICATIONS 

You may use MapPoint with lleel'appliciltlons (See UnlQersal License Tenn~. D~flnlflon8l only'lf you license MapPolnt Fleet Edition • 
For MapPolni Fleet Edition, you may use the software with fleet applications tor any number of vehlcJes. 

Table or Conlenls: Universal T.erms 

Office for'Mac Standard 2011 
The tlceru Wms \hal.appfytQ ycuta11 al lhbprodUclaru Iha Urfttu!AI Lk:Gou T1WmS, lh1t G.anaral UcimsaTerm. f1% lhla Ucamslng MOOAI, andlha IDlkMtng;: • 
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-~•e Applicable Nollces: Data Transf_e_r ('-S_ee-"A"'p"'oe"'n""dil!=11'-. --'-----------·------· 
Addflional Tenns: • 

LICENSETeA'Ms FOR OFFICE WEB APPS SEAVER 2013 

If Office Web Apps Server 2013 ls Included with Iha software, your use ol 11 ls subject to the terms !hat come Iha Office Web Apps 
Server 2013 software. You must accept those license terms In order to use the software. 

OFFICE HOME & STUDENT2013 ATCOMMERCIAL Use. 

17 

1. Your Office for Mac Standard 2011 llcSnse- modifies yoiJr right to use the software under a separately acquired Office Home & 
Student 2013 AT license, by waiving the pmhlbltlon against commercial use of the softwarey. 

2. You may permit the prtmary user of the Licensed Device under.an Office for Mac Standard 2011 license to use the software 
under a separately acquired Office Home & .Student 2013· RT license as provided here. 

3. Except for Iha allowance for commercial use of the software, all use remains subject to the terms and use rights provided with the 
Office Home & Student 2013 RT License •. 

4 .. Acquls!Uon of the Office for Mac Standard 2011.llcense does not create or extend any warranty or support obligaUon under the 
Office Home &Student 2013 RT license.·· 

~i;ee the Product List- a license· for Office for Mac Standard 2011 ·lncludes a license for Office Home and Student RT 2013 
Commercial Use. · · 

Table ol Conlenlsi Universal Tem1s 

Office Home & Student 2013 RT Commercial Use Rights 
Tho Mi::Gm• 111rJJ111th.t11PPtvtayamUM111tlhlsprodud.ar .. lhota!-

Additional Tenns: 

1. You must assign each Office Home & Student2013 RT Commercial Use license to a single device that ls separately licensed for 
Office Home &Student 2013 RT. 

2. This license modifies your right to ~se the software under a separa\ely acquire<:! Office Home & Student 2013 RT license, by 
waiving the prohibition against commercial use of the software. · 

3. Except for the allowance for commercial use of the software, all use remains subject to the terms and use rtg~ts provided with the 
Office Home & Student 2013 RT License. · 

4. Acquisition of the Office Home & Student 2013 RT Commercial Use license does not create or extend any warranty or support 
obllgaUon under the Office Home & Student 2013 RT license. 

Table of Contents: Universe! Ti!nns 

Office Multi Language Pack 2013 
11'!9 llcionsa lerms ~•pply m year um ol ltila product are thll Unlval.al Ucensa Tanm, lho G-r.i Ue11nse Tarms !or lhlsUC11nslngModel, andlllll foltov.fng: 

Table of Conlenls-~ Umvarsal Tanns 

uffice Professional Plus 2013 
Tua lcana &onus that apply toym.-uaor lhb pnxi!.lcte~. ht Untvanm!.LJoanse Tarim. !he Gane.rn.lllomsa Tama !or thl5.Ucanslng Modal, an:t U. ~tttNotng: 

See Applicable Nallces: Dela Transfer, Bing Maps (See~ 

Addiilonal Tenns: 

LICENSE TEAMS FOR 0FACEWEBAPPS SEAVER 2013 
If Office Web Apps Server 2013 ls lnclud~d with· the software, your use of It Is subject io 1he terms that come the Office Web Apps 
Server 2013 software. You mu.st accept those lie.ens.a tenns In order to use the softWare. 

OFFICE HoME & Sruomr2013 RT COMMERCIAL Use· 

Your Office Professional Plus 2013 llcenseri modlfles your rtght to use the software under a separately acquired Office Home & 
Student 2013 RT license; by waiving the prohibition against commercial use of the software. 

• You may permit the primary user of the Ucensed Device under..an Office Professional Plus 2013 llcense to use the software 
under a separately acqulre_d Office Home & Student 2013 RT license as. provided here. 

·-1ntio~~CU~.n· ... ·i- ·. ·~URive-r~l.TD~· ~:: _,. ~:~oai~p;.ftpj>,i; :i?J- .~-~p~kb?,P,Cis:· ... - :·.-... ~·~f!?~iSOrf~A(.".:;- _-:~~~k~~!r1[?Al~~...... ...... ~~ ~- P.~t tor;-~] 

Mgm1Serve13 - • Specialty Servers :- DevToala ;_; OnllneServlces f-+J CombinedMadels -: AjJpendlces Pro duel Index. 1 
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• . I 

i 
• Except for the allowance for commercial use of the software, all Ilse remains subject to the terms and use rtghts provided with the 

Office Home & Student 2013 RT License. · [ · 
• · Acquisition of the Office Professional Plus 2013 license does not create or extend any warranty or support obligation under the 

Office Home &Sludent2013 RT!lcense. i . 
**See the Product List_: a license for office Professional Plus 201ahr1clUdes a license for Office Ho.:Oe and Student RT 2013 
Commercial Use. 1 

Table ol Canl"ln!S: Universal Tenns 

Office Standard 2013 
Tha U~l'l5ll l1mns lhalapply 1Dyct1rll5il gf lhlaprodu::tme lho Unlllersal Ucar- Terms. tho 6011111111 Ucunseyt1ttnll fwlh1s U1:11MlngModol. and ltw lolla.'ling: 

See Applicable Nal)ces: Date Transl er (See~ 

Additional Tenns: 

LICENSE TERMS FOR OFFICEWEe APP$ SERVER 2013 

If Office Web Apps Server 2013 ls Included with the software, your ~se of It ls subject to the terms that come the Office Web Apps 
Server 2013 software. You must accept those license terms In orde( to use the spftware. 

OFl'ICE HOME & SruDEl'IT 2013. RT COMMERCIAi.. Use i 
1. Your Office Standard 2013 license- modifies your rtght to use the software under a separately acquired Office Home & Student 

2013 RT license, by waiving the prohlbltton against commerclal ~se of the software. 
2. You may pennlt the primary user of Iha Ucensed·Devlce under ap Office Standard 2013 IIcense to use the software under a 

separately acquired Office Home & Student 2013 RT license as ~rovlded here. . 
3. Except for the allowance for commerclal use of the software, all use remains subject to the terms and use rights provided with the 
. Office_ Home & Student 2013 RT License. : j ,.... 
4. Acquisition of the Office Standand 2013 license does not craate dr extend any warranty or support obligation under the Office ,.... 

Home &Student 2013 RT license. '. N 
·-see the Product List- a license to; Office Standard 2013 Include~ a license for Office Home and Student RT 2013 Commercial Cl') 
Use. 

Table cl Ccnlanls! Un!' ... ersal Tanns 

OneNote 2013 
The bfll'lO bi.nm bl apply !Cl vow l!!IQ al lhl!! praduclatD lt1li Urivarsal Uc.n!IQ Tt1rms, lhu Gol'IDhll UCD05G Tllttnll farlh!s Ucunslng Mcdul.lllldh rollcwiog: 

See Applicable Notices: Data Transl er (See~ 

Table or Conlimls: Unli:er:::at Terms 

·oatlook. 2·0.13 
The UcarE8 lettn5 lhal .applv lo your use ol ltm p1cduel are Iha Universal Ucllnse Terms, the Genaral Uconse telln!l lor lhlfl Ucons!ng Model, arnflhe fellowing: 

See Appllceble Notices: Date Transtar (See~ 

Table orconlents: Univeraal T.:rms 

Outlook for Ma:c 2011 
Tho J!ounso'liirms thatappfV ID Yat1tusa ol lh!& prtXiUdara lhD Uf!lv11r&al ye11nse Tunm:, lhe Genaral Uai~ Tant'l!l lor lh!s Ucer1'5lng MOOD!, anr:llho fellowing: 

See Applicable Notices: Data Transfer (See~ 

Table or Conlents. Universal Terms 

PowerPoint 2013 
j 

Tho ICGflSll lerms lhalappfV loyatJr USll oflhlspl!Xluctme Iha Untveisa!Ucansa Tann:s. lhe Genenil Ui:anso Terms far thlsUcenslngModal,end lhe rot/owing: 
• I 
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See· Applicable Nollces: Data Transfer (See.~ .:II 

Table of C.C01en1s; Universal TE!rrns 

PowerPoint.for Mac.2011 
n. ltmnse tema lhlllllflP\y !Dytll.I' ma oflhls productar• 1119 Unlverul l.lca.-Tams, 'lh1 G1n&ra1uca.JlT1rrns fcrlt'lis Ucmnslng Malk1,and Iha rolow!ng: 

·,11 " . 
See Applicable Notices: Data Transfer (See AopendiK 1 I 

Table of Coo1en1s; Unlversal Tlilnns 

Project Professional 2013 
The ~esrise Isms lhal.apply IDyou-use"llfW• prtdud.me Iha UnJvarmd Uc:anseT1nm, lhe Geiwral Ucal'M~f.n" rarlh!sUcanlilng Modal. and ttw ro11cw1ng: 

- -~Applicable Notices: Data Transfer (See~ 

TableolC.OO!enls!~ 

Project Standard-2013· . 
:i 

lhelc:11nlilllam'lf!lhatapplybyot1"usud1*~arattw.uiil11msatllca~Tamw.t.G1111i11-;!U~~er11'8lar11&Lll:IOllldngModal.andU.rotlovdng: 

See Appllcable Nollces: Dala Transfer (See Appendix 1) JI 

I Iabte ot Conte111s; Unfversal Jgrms 

Pub.Usher 2013 
Tho bnGll binns lhalapplv toya.r1199ol'thls producta111 lh.I Universal Uc;anseTarrm, Iha G.rwrallkafl!llt~l!misfor lhlaUcanslng Madi!. and Iha la!JaMng: 

Tsble of Con1001s: Universal Terms 

Rental Rights for Office 
ThitPcansal111n-. lhal.11pplybVCU-US.dlhlap!ab:t.,. lt.foWllWfnu: 1

1 AddlUonal Tenns: · . :Ii 
1. Rental Rights modify your rlght to use qualifying sbftware 1 under Im existing llcense, 
2. Rental Rights waive the prohibition agalrtst ientlng, leasing or l1e·

1 
· Ing tlie·software, . 

3. You must permanently assign Rental Rights to each device on ·'· lch you license lhe software, If you want to rent the device. 
4, You must require users to accept license terms for the software ·i .. wrltlng or elei:ironlcally, 
5, You must noUfy users lhafMlcrosoft offers no wa:rrahty to lhe s~' ' are, will riot defend users against any third party claims or be 

liable for any damages arlslng from.use of the spltware,. .; · 
6, In using the software under Rental Rights, you agree to lndemn(, , defend and· hold Microsoft harmless, Including attorneys' fees, 

for claims related use of qualifying software, 
7, The software may not be used In a virtual envlronmenl ·i· . · 
8, The software may not be accessed remotely, except for technlca ·support purposes uslngRemote Assistance or similar. 

technologies. . .:f . . · 
9, Rental Rights expire with the underlying license, or upon reassl .ment of the underlying license or permanent failure of Licensed 

Device. 
1 See Iha Product Ust for qualifying software for Rental Rights, 
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UsEoFMAPs 

You may copy maps and Information fiom maps.foryourlntemal, noncommercial use, 
You may not delete or change any legal or copyrlght notices. 

• You may not use the software to produce sales leads. 1 

?O 

• Some of the Information In tha software may be Inaccurate and may produce incorrect results. Do not expect the software to 
provide ·or depict exact distances, dlrecUons or geographic featur~- You may not use the software In an unsafe way, 

Table nr Conlenls J UnNer.;al T t!ntlS 

Visio 2013.Professional 
Thi k:ansll tamslhat:apply IDyourtaoflhlllptodUctara lhe UrWersal~T•lml. lti.Gllnarel UoaruTt'-fcrlhlsUcenslngMcdal,•ndlhll fallowing: 

See Applicable NoUces: Data Transfer (See~ 
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Visio 2013.standard 
Tua b19 t11rmr lhatapply OytllltUSlil of lhlsprodl.dll8 it. Unlvannd U::et1llil Tsnrs, Ila G111111nd UcunsaToma tor lhlsUcarlsfng Modlll, .oo lhll JOllOWlng: • 

See AppllcablaNoUces: Data Tlansfer (See~ 
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Word2013 
Thll lk:llnse llltml that apply toyaur IS or lhla prtxlucl ara lt1lil Unlviltsal l.bll68 TlllJl'8, 1ha Boneral Uc:enr;e T~rmr I'll' 1h!1 Ui::anstng Medel, and lhe lollCHdng: 

See ApµHceble Notices: bata Transfer (See~ 
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Desktop Operating Systems (Per Copy Per Device) 

Rnnlfll Right:>. for Wlndcnvs. 
Wi11dows e.1 PrO antJ Enterprise 

22 
22 

Wmdows B.1 lnd:ustry Pro and Enterprise 

21 

23 

Table al ConlenlEfUnlversaJ Terms 

GENERAL LICENSE TERMS 

DEFINED TERMS I>! THIS LICENSE MODEL (SEE UNl\'ERS.<L UCENSETERMS) 

Licensed Device 

"Prtmary user," for purposes of this sectlon, means the user who uses the device more than 50% of the time In any 90 day period. 

1. You must permanently assign each license to a single device. 
2. You may Install one copy of the software on the Licensed Device or within a local virtual hardware system on the Licensed 

Device. 
3. You may use the software on up to two processors. 
4. Local use Is permitted for any user. 
5. Remote use Is permitted for the primary user of the Licensed Device and for any other user from another Licensed Device or a 

Windows VDA Llcen.sed Device. 
6. Only one user may access and use the software at a Hrna. 
7. Another user can access the software at the same time, using Remote Assistance or slmllar technologies, solely to provide 

technical support. · 
B. You may connect up to 20 devices to the Licensed Device forflle sharing. printing, Internet Information Services, Internet 

Connection ·Sharing or ~aleph any services. • · 
9. An unlimited number of connectl~ns are allowed for KMS activation or similar technology. 

VALIDATION 

Validation veriftes that the software has been actlvated and Is property licensed. It also verilles that no unauthorized changes have 
been made to Iha valldaUon, licensing, or activation functions of the software. Valldatlon tnay also check for certain malicious or 
unauthortzed software related to such unauthortzed·changes; A validation check confirming that you are properly licensed permtts 
you to continue to use the software, certain features of ti)~ software or. to obtain additional benefits. You are not permitted to 
circumvent validation. This Is ti> prev~nt unlicensed. qse of the .software: For more hiformation, see hltp://w!ndows.microsoft.com/en· 
USt'windows/helplgenulneJfag. • · 

The software will from time to time perform a vallqation check of the .sornWre •. The check may be lnlUated ~y the software or 
Microsoft: To enable the acHvatlon functlon·and validation .checks,.the s9ftw11re may from Ume to time require updates or additional 
downloads of the· validation, licensing or activation luncttons.of the software. The updates or downloads are required for the proper 
funcllonlng of the software and may ca downloaded and Installed wlth9ut furthernotlce to you.· During or after a validation check, !he 
software may send Jnform8.t10ri aboi.Jt ·the ·s·ottware,"tha compUter and. the results of the valldallon check to Microsoft This 
JnformaUon Includes, for example, the version and product key of the software. any unauthortzed changes made to the validation, 
'lcenslpg or actlv~tlon !unctions of the software,:any related r)lallclous or unaulhortzed software found and-Iha Internet protocol 
~ddress at_ the comp~ter. Mlprosoft does not use the Information to ldenUfy !'r,contact you, except that Microsoft may use and share 
the.lnformatlon to prevent unlicensed use otthe·saftware. By using the sol!WEire,. you consent to the transmission of this lnlormaUon. 
For more Information about validation and wha,t ls.sent during or after a vaUdatloo check, see htta:l/wlndows.microsoft.cornlen-
US/windows/genuinelprivacy..gtatement ·. .~: · . · : .. · ·_' · · 

If, after a val!daUon check, the so~are ;s fol.!nd to be· counierfeit.' lmprop~rly llc~~sed, a non-genuine Windows product, or.Include 
unauthorized changes, the fUncUonallty and experience 'of·uslng the software" w!ll be. aflected, for example: 

Mlcros~ft ma;· rep~lr the softwa,;,:. ,;,niove/~~~ra'~ti~; a; di;~ble ~ny un~uthorlzed c~a~~~s that may Interfere with the proper use 
of the software, !Qcludlng clmurovenUon oflhe activation or valldaUon luncllons of' the softwsre, or check and remove malicious or 
unauthorized software known. to be"ralated to such unauthorized changes, or provide notices that the software Is Improperly licensed 
or a non-genuine Windows product, and you may re~elve reminders to obtain a property licensed copy of the software, or need to 
follow Microsoft's lnstrucUons to be licensed to use the software and reacUvate, and you may not be able to obtain certain updates 
o: upgrades from Mlcrosoll · 

ICONS, IMAGES, ANO SOUNDS 

While the software Is running', you.may access and us.a Its-leans, Images, sounds, and media only irom !he licensed computer. You 
may not share the sample,lmages: sounds _arid media jJrovlded."!lth _the.software or use them for an¥ other purpose. 

.1n1rodUCUon ·- · :_µn1~r~11~-r?M·: ..... ;_-ois~~.'P~~PP~::::;~:ai~~J!foP:QSfl·:-r:~~To~~~f1C~(.~~- .-~ .=ssrvetiCA~.-·~'. ... -C~~);t~ci!a-:·J 
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ADOBE FLASH PLAYER i 

22 

The software may Include a version of Adobe Flash Player. You agree that your use of the Adobe Flash Player Is governed by the 
license terms for Adobe Systems Incorporated at hltp11go.mlcrosott.1comifwllnkl?l!nkid=248532. Adobe and Flash are ellher 
registered trademarks or trademar1<s of Adobe Systems lncorporatef In the United States and/or other countries. 

\ Tabla of Con!Eints • Unrvar.;af Tamls: 

PRODUCT-SPECIFIC LICENSE TERMS 

Table of Conlenls I Uni'Je15al T>!@!i 

Rental Rights for Windows 
I 

I 
The llcuns11 laims lhal !ipp!y loyotrr!JSl;I clthli;; prcxlLldara Iha fllllov.fng; 

Additional Terms: i 
1. Rental Rights modify your right to use qualifying software 1 under an exlstlng license. 
2. Rental Rights waive the prohibition against renting, leasing or len~lng the software. 
s. You must permanently assign Rental Rights to each device on which you license the software, If you want to rent the device. 
4. You must require users to accept the license terms for the so1tws[e In writing or electronically. 
s. You must notify users that Microsoft offers no warranty to the software, will not defend users against any third party claims or be 

liable for any damages arising from use of the sofiware. l 
s. In using the software under Rental Rights, you agree to lndemnl~, defend and hold Microsoft harmless, Including attorneys' fees, 

for claims related to use of qualifying software. ·I 
1. The software may not be use!'f In a virtual environment. I . 
a. The software may not be accessed remotely. except for technlcallsupport purposes using Remote Assistance or slmllar ct) 

technologies. 1 • ..-
9. Rental Rights expire with the underlylng.Ucense, or upon reassignment of the underlying license or permanent failure of Llcen~ 

Device. j C") 

1 See the Product List for qualifying software for Rental Rights. l 
i 
! Tabla ot Contenl$: Unfversal Terms 

Windows 8.1 Pro and Enterprise 
The llcanaa lllmzi lhalapp!y P ycur wa o_I this prcxluct.ar• lho U,W11nsal l.Jcsn&e Tann=:- Iha G•nal3! Ue11nsa Tfm' fi:ir !his Uaindng Mcdlll. and 1he lollawlng: 

See Applicable Notices: Data·Tmnsfer, H.264/AVC, VC·1, and MPEG-4 Part2, Potem'.ially Unwanted Softwam (Notlca I) (Sea Aooendix 1) 
A'iid1t1an~i Ter;;;;~ · · ·---r----··---------·----·--------··-·-··-

wiNDovvs APPS : 

Windows apps (such as Mall. Calendar. and People) are apps that ala developed by Microsoft, Included with Windows, and Ucensed 
to you under this agree.ment. You can access each Windows app !raft> Its corresponding tile In Start. Some ol the Windows apps 
provide an access point to onllne services, and the use of those se"'l_ces Is sometimes governed by separate terms and prtvacy 
policies. You can view these terms and policies by looking at the app;s settings. Unless other terms are displayed to you or 
presented.In the app's settings, you agree the :::;:ervlces. that you acce15s from the Windows apps are governed by the Microsoft 
Services Agreement at http://go.mlcrosoft.com/fwlink/?linkld=24633B2 or tor Windows apps that access Xbox services, the 
htto://xbox.com/legal/llvetou. We continuously work to Improve the sBrvlces and we may we change the services at any time. llle 
services may not be available In certain countries. You may choose tb unlnstall any Windows app at any time, and you may also 
choose to reinstall any Windows app by downloading It from the Windows Store. Some Windows apps Include adverllslng. You may 
choose to opt out al personalized adverllslng by vlsJUng http://cholcellive.com. 

I 

FoRWINoowsB.1,WlflDOWSB.1 K, W1Noowsa.1 KN: I · 
Windows 8.1 and Windows B.1 K Include Windows Media Player and related techndlogles Identified by the Korean Fair Trade 
Commission {KFTC) and a link to the Windows Live Messeinger Dowhload. Windows 8.1 KN does not Include Windows Media 
Player or related technologies ldentlfled by the KFTC. Please see the Microsoft Product List at http://www.mlcrosolt.com/licenslng 
for details about which language versions and media fulfillment optlons are available for each of these editions. 

WINDOWS 8.1 K { 

The KFTC requires that the software contain links to a Media Player Center Web site and a Messenger Center Web site which have 
links to third party sites to enable Y.ou to download and Install third p~rty media players and Instant messaging software. The third 

:_·:-:-,n~o~Uc~ciii .... - ...... f"~'Un1'!..~rs!!.:i:~mi.1i~ :-1
" ~.'Q~ii~ioP-AP~!i .. .' ~t- ~:: ~- 1~q~~: .. ::~ - · - · ·i:roee5sOr1CAL ~~.r.._ .. fl ~ryeri9AL · .. -.~~ - · ~ PBf. ~ru. · .. 
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party sites are not under Iha control of .Microsoft, and Microsoft Is not]. esponslble' !cir the software or content· of any third party sites, . ~I any links contained In third party sites, or any changes or updates to. I e third party software or sites. The Inclusion of any link on 
the Media Player Center Web site or Messenger Center Web site do'e not Imply an endorsement by Microsoft of the third party 
software, the site or Its contents. :· 

Additional Disclaimer of Warranties: Microsoft provides no warrari . whatsoever wllh respect to the third party software referred 
to above. · ~ · 

WINDOWS 8.1 KN 

Inapplicable Windows Media Player Use Rights: The Windows dl'l 
terms do not apply when running· this software. · 

Notice Re9arding the Absence -of Window~ ·Media PlaYar: The 
!he Kareen Fair Trade Commlsiilon) orWlndows Medla·Player 
you wlll need'software from Microsoft or a lhlrd party ln"order t' 
content In a media llbraiy, create playllsts. convert audio CDs I 
album art cl music flies, transfer music to personal music players~ 

'Additional Dlsclillmer of Warranties: Microsoft provides no \Na.1 
'despite anything to the contrary In your volume licensing agreeme 

WINDOW$8.1 N . 

al righ!S mliliagement technology and Windows Media Player 

· does ncit Include Windows Media Player (as defined by 
ologles such as Windows Media Center. As a resul~ 

create audio.CDs, media 111es and video DVDs, organize 
Illes, view artist and tlUe Information of media flies, view 
ord and playback TV broadcasts. 

whatsoever wllh respect to Windows media functtonallty, 

inapplicable Windows Media Player Use Rlgh!S: The WlndOWs"dlgliaJ rtgtits management technology and Windows-Media Player 
,ierms do not apply when running this software:.: • . . , .... '.lb:... · 
''Notice Regarding the Absence of Windows Medlil FunctloitalitY,:[ e software does not lrlclude Windows Media Player (as 
:defined by the European Commission) or Windows Media Player rel'a d teclinologles such as Windows Media .Center. As a result, 
you wlll need software from Microsoft or a third party In order to playi .. ~. r create audio CDs, media Illes and video DVDs, organize 
:Content In a media llbraiy, create pleyllsts, convert audio CDs to mail. a flies, view artist and tme Information of media flies, view 
·album art of music flies, transfer music to personal music players, o · etord and playback TV broadcasts. · . . 

'Additional Disclaimer of Warranties: Microsoft provides ho warraQ,, · whatsoevar with respect ta Windows media functionality, 
'despite anything to the contrary In your volume licensing agreemen 

Table ol CnnfE!JIS :' Unlyersal I enps 
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See Applicable Notices: Data Transler, Vlsu.al and Audio Coda Standanls, Potentls(iy Unwanted Soltwara (NoUca 1) {Saa ~pendlx 1) 
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SeNers: Processor/CAL (Processor License+ CAL+ Optional 
External Connector) 

Wind owe Server 2012 R2 Dat~center 25 Windows Server 201'2 R2 Standard 

24 

25 

Table al Contenls ! Onf\>ersal Tetms 

GENERAL LICENSE TERMS 

DEFINED TERf•s IN THIS LICENSE Moo~L (SEE UNIVERSAL LICENSE TERMS, DEFINmo~is) 
CAt, External Connector License; HPC Worldoad, Instance, Licensed Server, OSE, 'F'hyslcal OSE, Running fnstance, ·Server, 
Server Farm, Virtual OSE and Web Workload 

SERVER LICENSES 

You have the rtghls below tor each server you properly license .. 

f. You must assign each llc:anse to a single Server. 
2. One license Is required for eveiy two Physical Processors on the Server. 
3. For Standard licenses, you may use one Running Instance of server software In. the Physical OSE and, for each license 

assigned, one Running Instance In up to two.Virtual OSEs on the Licensed Server. 
4. For Standard licenses, If all penilltted Virtual OSE Instances are used, you may use the lnstanbe In the Physical OSE only to host 

and manage the Virtual OSEs. . 
s. For Datacenter licenses, the number of Vlrtual OSEs Is unlimited, and use In tlie Physlcal OSE Is noi limited to hosting and 

management 
e. Provided that, prlorto repartlUonlng, each hardware partition Is fully licensed, and, subsequent to repartitioning, the total number 

of licenses and Physical Processors remains the same, license reassignment Is permitted anytime (I) Physical Processors are 
reallocated. from.one licensed hardware partlHon to another, (II) two or more partitions ere created from one licensed hardware """'" 
partition, or (Ill) tine partlllon Is created from two or more licensed hardware partitions. r-

7. You may use addltiOnal software listed In~ In conjunction with your use of server software. N 
e. 'As a one-ttme alternative io assigning base CALs per user or per device; a number of base CALs may be dedicated to an C") 

Instance of the server software on a slngle·Server (per server mode) to permit up to the same number of users or devices to 
concurrenUy access that Instance. 

Access LICENSES 

1. You must assign each CAL lo a usar·or device, alfapproprtate, and each External Connector License lo a Licensed Server. 
2. CALs or External Connector Licenses are required for acce$s to server software. 
3. CALs and External ConneclorLJCenses permit access lo' the dorrespondlng veralori Onc!udlng earlier versions used under 

downgrade rtghts) or earlier versions of server software. · 
4. ·cALs are ·not required for access by another Licensed Serller·or for up to 2 users or devices to administer the software. 
s. CALs are not required to access server softvi!lre running a Web or HPCWorklQ'itd. 
e. CALs not required for access In a PhYslcill OSE Osed solely for hosting and mariliglng Virtual OS Es. 
7. Your CALs and External Connector Licenses only permit access to your Licensed Servers (not a third party's). 

Additional Licensing Requirements and/or Use Rights 

LICENSE MoeiUTY "."ASSIGNING ExrERNAL CDNNEITTOR LICEN9ES ANO Uslt4G SOFTWARE WITHIN AND ACROSS SERVER FARMS 

You may reassign External Connector Licenses for which you have active Software Assurance to any of your Servers located within 
the same Server Farm as often as needed. You may reassign External Connector Licenses from one Server farm to another, but not 
on a short-term basis (I.e., not within 90 days of the last assignment). 

Validation 

; .. 

•:ii· 
ii 

The software will from time to time update br require dowriload of the validation feature of the software. Validation verlfles that the · Ji 

software has been activated and Is properly licensed. Validation also permits you to use certain features of the software, or to obtain 
addltlonal benefits. For more Information, see http://go.mlcrosolt.com/lwllnkl?llnkld=39157 •. 

Outing a valldatton check, lhe software Wiii send information about the soltwere and device to Microsoft, Thl~:lnformatlon Includes 
the verslcm and product key of the software, and the Internet protocol address of the device. Microsoft does not use the Information 

;:=-".J!i¥.~fuCi~Q:.:-_ -=-·~\ThIV~~aI'femi~ . ...: --- ;_ .. ~e~~i~··~i!P€~.:- ~· ... ::-g~~~P.q.c ·1- ~~J'.:~~~-,iC-A)_~~J·~:- ::. ~~~_se.y~ricAL~··_: ~ -- ·.··:_:·pa~ ¢<!re" ~: ~ 
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to Identify or contact you, except that Microsoft may use and share the lnfonnatton to prevent un/lcansed use of the software. By 
using the software, you consent to the transmission of this lnfonnaUon. For more lnfonnatlon ·about valldaUon and what Is sent 
during a validation check, see htto://go.microsoft.comllwlink!?llnkid:96551.ff Iha software Is not properiy licensed, Iha funcUonauty 
of Iha software may be affected. For example, you may: 

• need to reactivate the software •. or 
• receive reminders to obtain a properiy licensed copy of the software, 

. or you may not be able lo obtain certain updates or upgrades from Microsoft. 

You may only obtain updates or upgrades for the software from Microsoft or authorized sources. For more lnfonnatlon on obtaining 
updates from authorized sources. see htto:t/go.microsoft.com/fwlink/?ljnkld=96552. 

Data Storage Technology 

The seiver software may Include data storage technology_ called Windows ln.temal Database or Microsoft SOL Seiver Desktop 
Engine for Windows. Components of the seiver,software use theselechnologles to store data. You may not olherwlse'use or 
access these technologies under 111ese Produ~t Use Rights. · · 

Table of Contents /Umwirsal Temts 

PRODUCT-SPECIFIC LIC
0

ENSE TERMS 

Table o! Contents i'UnjvelS81 Tenns 

WindoWs Server 2012 R2 Data.center 
Tho l!mra.. hlfmslhatapply t:iymrusaor itUi;irtXkictaro Iha IJnlv8ns.i Ucans8T11m., Iha a~ Uc:ense Tarmi for.lhls llcarmJngMadcil. and it. fallowlng: 

Sell-Hosting of Appllcallons Allowed: Yes (See Appendix 2j 

See Ap~llc~b!.e Notices: Data Transfe~;MPEG"I, VC-1 (See Aopendix 11 

BASECALs 

Yau need: 
Windows Server 2012 CAL, or 
Core CAL Suite 1, or 

• Core CAL Brtdge for Office 3651
, or 

Cora CAL Brtdge forWlndows.fntune', or 
Core CAL Brtdge for Office 365 and.WlndoW. lntune~, or 

• Enterprise CAL Sulla', or · . · . ' 
Enterprise CAL Bridge for Office 365f, or 
Enterprise CAL.Bridge for-Windows lnture'. or 
Enterprise CAL Bridge for Office 365 and Windows lntune1 

-1DmVECALs_ 

Product or Functionality: 

Microsoft Application Vlrtualizatlon for Remota Desktop Seivlces 

Windows Server 2012 R2 Rights Management Services 

Additional Software: Yes (See~ 

License Mobllily WHhln Server Fanns: No (Except for External Connector 
licenses; See General License Tenns) 

External User Access: CALs or External Connector 

··~:.:.> 

1 wtth acllve Software Assurance on or after the date the 
software Is first available for download through Volume Licensing 

List of CALs: 

Wlndows·saiver2012 Remote Desktop Services CAL 

Windows· Server 2Q12 Acuve Directory Rights 
Management Services CAL. or 
Azure Rights M~negement User SL, or 

• · Azure RlghtS' Management A User SL, or 
O{flce 365 Enterplise.E3-E4 User SL, or 

• Office 365 Enterprise E3-E4. without ProPlus User SL, or 
Office 365 Educairon A:l-M User SL, or 
Office 365 Government 63-64 User SL, or 

• Ottlce 365 Government G3-G4 Without PioPlus User SL, 
or 

"in1roducuon _· - ~·~u~we.is.&11~.~-~- -r:ot;;kfu.P:AeP~~.-J- ·.· ... ~.~~e~~P~.9.S·~·~·J-...~~;:)foiissor~~;t·~- ·=-=~~~erfi?AC.~ -y1~-:.."Y.~f~O.ry.-.~:.J· 
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Windows Seiver 2012 R2 Remote Desktop Seivlces functionality 
or Windows Seiver 2012 R2 for purposes of hosting a graphical 
user Interface (using the Windows Server 2012 R2 Remote 
Desldbp servli:es functionality or other technology) . 

BASE EXTl[:RNAL CONNECTORS 

• WlndoW. Server 2012 External· Connector 

ADDITIVE EXTERNAL COfl!NECTORS 

Product or Functionality: 

Microsoft Appltcatlon VlrtuallzaUon for. Remote Desktop Services 

WlndoWs Server 2012 R2 Rights Management Services 

Windows Seiver 2012 R2 Remote Desktop Services: functionality 
or Windows Server 2012 R2 for purposes of hosting a grephlcal 
user Interface (uslng·the Windows Server2012 R2 Remote 
Desktop Services functionality or other technology) 

Additional Terms: 

I 

i, 
: I • Enterprise CAL Suite'. or 
I ; • Enterprise CAL Bridge for Office 365', or 
l • Enterprise CAL Bridge forWlndows lntune1i or 

· I · • Enterprtse CAL Bridge for Office 365 and Windows In tune 1 

1 with active Software Assurance on or after Iha date Iha 
~oftware Is first avallable for download through Volume Licensing 

fl • Windows Seiver2012 Remote Desktop Seivlces CAL 

!: 

· ~i!.t of Extamsl Connector Licenses: 

Windows Server 2012 Remote Desktop Services External 
Connector 

·1 • Windows Seiver 2012 Active Directory Rights 
, Management Services External Connector 

l· 1.- Windows Server2012 Remote D~sktop Seivlces External 
, ~ Connector 

j, LO 
.•: r-

1! N 
DowN-tomoN Ril>ITTS : ' (I') 
You may Run an Instance of WlndowS Seiver Enterprise, Standard,."EssenUals, Web, HPC or any eariler version of the qualifying 
editions In place of Datacenter In any of the OSEs. i ' 

!' 
Table of Co11ten!s' Unwarsal Tetms 

jl 

:i 
\I Windows Server 2012 R2 Standard 

lbo ll~ riims that apply IDyotr Ul8 cit ltUprcdJclura Iha UrivoJB&I Llc:ol'*D Toma. Iha Gunand ~·TatlID fl:ir lhlsUi:onslng Modal, and ltlll follawfrq. 
1: 

Sell-Hasting of Applications Allowed: Yes (See Appendix 2) Addi II anal Software: Yes (See Aooendlx 3) 

See Applicable Nollces: Data Transfer, MPEG-4, VC-1 (Sea.8Jmm!!!j) Llc~rlse Mobility Wl~ln Server Fa1TTis: Na (Except for External Connector 
· licenses; See General Ucense Tel!Tis) 

Extk~al User Access: CALs or External Connector 

BASECALs 

Younesd: 
Windows Seiver 2012 CAL, or 
Core CAL Suite 1, or 

1 lilh active Software Assurance on or after the date ~e software 
ls]first avallable for download through Volume Licensing 

!'. 
Core CAL Bridge for Office 3651, or 
Core CAL Brtdge for Windows In tune 1, o~ 
Core CAL Brtdge fbr Office 365 and Windows In tune 1, or 
Enterprtse CAL Suite'. or 

• Enterprise CAL Bridge for Office 3651
, or 

Enterprise CAL Bridge forWlndows lntune 1 
, or 

Enterprise CAL Bildge for Office 365 and Windows In tune 1 

ADDmVECALs 

Proauct or Functionality: 

i I 

i ! .I 
'I 

\i 
1. 
!) 
I 

Ll~t' of CALs: 

:~: .. ··in&ti<fi!!i¥~.:::.::: -f~Uh1vefia!_1'enn:•·::- :-: a'e;~;~-p ·Ape•: :::-!.''")esiciriP. i)sJ..b- <'.;~~a~~,~~·~:.:-: ~ ~~rtcA~ 
: MgmlServers i- SpectaltySerwrs -i ~evTools ·- OnlineServlcJ.[ ...... CombfnedModela 1- Appendices 

. !t 

~ l 
,I 
!l 

Par Core 

Product Index 



Microsoft Volume Licensing Product Use Rights (Warldwlde English, Ap~/12014) 

l 
.11 '.·Windows Server20~2 Remote Desktop Services CAL Microsoft Application Vlrtuailzatlon for Remote Desktop 

Services 

Windows Server 2012 R2 Rights Management Services. 
;.1.1 Windows ·server 2012 Ac~v~ Directory Rights 
;.j Management Services CAL, or 
:'l ·· · ~ure Rights M:inagement User SL; or 
j · AZure Rights Management A User SL, or 
!Jl Office 365 Enterprtse E3-E4 User SL, or 
: l OHlce 365 Enterpiise E3-E4 Without ProPlus User SL, or 

' Office 365 Government G3-G4 User SL; or· 

27 . 

1 · Office 365 Bovemment G3-G4wlthout ProPlus User SL, or 
:j • Enterprise CAL Sulla 1, or I 

Office 365 Education A3-A4 User SL, or • 

\; Enierprlse CAL Bridge for Office 3651, or 
'' • Enterprise CAL Bridge for Windows lntune 1, or 
:. · Enterprise CAL Bridge for Office 365 ahd Windows In tune 1 

1 w h active Software Assurance on or alter the date the software 
ls.f('.rat available for download through Volume Licensing 

Windows Server2012.R2 Remote.Desktop Services 
func!ionall!y or Windows Server 21il 2 ,R2 for purposes of hosting 
a· graphical user Interface (using the Windows :Server 2012 R2 
Remote Desktop Services fUnctloriallty or other technology) 

BASE EXTERNAL CONNECTORS 

• Windows Server 2012 External Conne_otor 

ADDITIVE EXTERNAL CONNECTORS 

Windows Server-2012 Remote Desktop Services CAL .. fl 

j, 

j 
·;:1 

:j' 
:11 

:~l't ot External Connecior Licenses: Product or Funt:tlonalily: 

Microsoft Application Vlrtuallzatlon for Remote Desktop services fl' 1. Windows Server 2012 ffemote·Desktop Services E;xtemal 
;·! Connector" . 

Windows Server 2012 Rights Man·agement Services ;11·· · 1. Windows· Server 2012 Acttve Directory Rights 
:l Management Services External Connector 

. 4 
Windows Server 2012 R2 Remote Desktop Services functionality :1· ,. . Windows Server 2012 Remote Desktop Services External 
or Windows Server 2012 R2.!or f!Urposes of hosting a graphical '· connector · 
user lntertace (using the Wlnilows Server 2012 R2 Remote ,· 
Desktop· Services fUncttonallty or other technology) j 

AddiUona! Tenns: . · ;j' 
DOWN·EDmON RIGHrS ' ?~ 

You may Run an Instance of Windows Server Enterprise, EssenUal~IWeb, HPC or any earlier version of Iha ·qualifying editions In 
place of Standard In any of the OSEs. 'J 

~111" 
:t 

·! 
i 
'ti 
Ji 

'.!1 
:1 

' ·' 

Table of Conlimls 1 Urlvers.;t I etms 
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SeNers: Server I CAL.(SeNet license+ CAL +.Optional External 
Connector) 

Bl!slness Inle\llgence Appfiance 2012. 
Exchange Server 2007 Star-ctaid for Small Btlsiness 
Fxchang'l Server .2013 Enterprise 
E.'<change Server2013 Standard 

Fcrefronl ldenlfty Manager 2010 ·R2 

R,relrOl)l \JmfiBd Access-Gateway 2o10 
Lyne Ser,.r 2013 · 
Mic~osofl bynaniics AX ~012 A3 
Mfcro~"Ofl Oyharnfcs· GRM 2013 Server 

Microsr.ift.Qffice Audit and Control Management Ser\l'er 2013 

29 
29 
30 

31 

31 

32" 

32 
33 

34 

34 

Project Server 20 t3 

StiarePolnl Server 2013 

SQL S&rver 2014 Busl~ess Intelligence -; 

SOL Server 2014 Enterprise 

SOL Seiver 2014 Standard 

Visual S1udto Team Foundation Server 2013 w1rh SQL Sarver 2012 
Technology 

Windows MultlPolnl Server 2012 Pre:mfum · 
· Windows MuHIPoinl Server 2012 Sta'ndarrJ 

28 

35 
35 

36 

37 

37 

38 
39 
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Table af Contenls; UnhlerSal TeOJ!s 

GENERAL LICENSETEF!MS 

DEFINEO TERMS INTHIS LICENSE MdoEL (SEE UNIVERSAL LICENSE TERMS) 

CAL, External Connector License, External User, Instance, Licensed Server, CSE, Physical OSI:, Running Instance, Server, Server 
Farm and Virtual OSE 

' SERVER LICENSES 
You have the rtghts below for each licernse you acquire. 

1. You must assign each license to a single.Server. - · 
2. For each lldense, you may use one Running Instance of server software on the Licensed Server In either a Physlcal or VIJ1ual 

CSE. 
s. You may use the addIUohlil software listed In Aopendlx 3 Jn conjunctlon with your use of server software. 

ACCESS LICENSES 

1: Except as described here and naiad In the Product-speclHc license terrhs, all server software access requires CALs • 
. 2. Requirements lo.r External User access v!ity by product, as noted In the Ptoduct-speclfic license terms. · 

s: Depending on the product.and !he ftlnctlonallty being accessed, External User access Is permitted under CALs, External 
Connector Licenses or !he software license as51gned to the Server. 

4. You must assign each CAL to a user or device, as approprlat~. and each Exterrlal Connector License t6 a Licensed Server. 
s. CALs and External Connector Licenses permit access to the corresponding version (Including earlier versions used under 

downgrade rtghts} or earlier versions of server softwsre. 
a. CALs are not tequlred foF access.by another Licensed Server or for up to 2 user$ or devices to administer the softwara. 
1. Your CALs and External Connector Licenses.permit access only to your Licensed Servers (not a.third party's). 

Additional Licensing Requirements andlor Use Rights 

L1cENSE.MDBILJ1Y -AssJGJ<JNG SER\7ERANC! ExrERNAL CONNECTOR LICENSES ANO USING SbFlWARE WITHIN ANO·ACROSS SERVER FARMS 
For products designated as having License Mo~lllty, you may reassign Server and Eictemal Connector Licenses to any of your 
Servers. located within the same· Server Farm as often as needed. Some products may require Software Assurance for these rights. 
You may reassign Server and External Connector Licenses from one server farm to another, but not on a short-term basis (I.e., not 
within 99 <lays of the last assignment). 

;-·~···J~~?(ft!~iFl~ ·.:~.: ~ t~~qn~~r~~i'T~·m;s:;- ~~~~~S~iOji ~APP~~~-;_ ... o}SktOp-oS:J- ~.--:-i:ro~~-~iC~(~_:-+ :&~::::~·rn~1(f/Uf~~;~-- ::·~·:.Par·qa~~ :~: 

MgmtServer.s !- Spe~IallyServers -! DevTool.s ·1- onnneServlces - Combined Models i- Appendl~es 1-i Product Index 

\!-
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Tableof Contentsi Uruversal Tsnns 

P1=ioDucT-SPECJFIC LICENSE TERMS 
• !• 

Business Intelligence Appliance 2012 
·Tho Hoansa 11r1ns lhnlappty ta your~ af~prodr.lctllhl n,;, un1iie~UeaJD1Tamn, lhe Ger.ind Uairmo Tinn frrlhls.Umr"Blng Modal, and !ho fr.ii~ 

Sett-Hosting ol Applications Allowed: No Additional Software: No 

License Moblllty Wllhlr1 Server Farms: No External User Access: CALs 

BASECAl.s 

You.need: 

• SQL Seiiier 2008 R2 CAL 

And: 

SharePolnt Server 2010 Standard CAL .and SharePolnt Server 20~ 0 Enterprtse CAL, or 
Core CAL Suite 1 and SharePolnt Server 201 O Enterprts~ CAL, or 
Enterprtse CAL Suite, or. 

• Enterprtse CAL Brtdge for. Windows lnlune2
, or 

OHlce 365 Education A3-A4 User SL, or 
Office 365· Enterprise E3-E;4 User SL, or 
Office 365 Enterprtse E3-E4 without J'.'mPlus User SL, or 
Office 365 Government G3-G4 User SL, or 
OHlce 355·fiovemment G3-G4 without ProPlus User SL, or 
SharePolnt Online Plan 2 User SL, or 
SharePolnt Online Plan 2G User SL 

t with actlVe Software Assurance coverage on ApiU ·1,.201D, or later 
2wlth acUve Software Assurance coverage Ort March 1. 2011, or later 

Exchange Server 2007 .Standard .for Small Business 

..... :,· 

The Ocansa taR111 lhal apply loyurusa al' DD,pmdudare lhe Unlve!sel' Ucan:iaT11l11111. lhD Garwral Ut11nsa Tama fer this Ur::enslng Madel, and tha IDlllM'fng: 

Sell-Hosting of Appllcallons Allowed: .No • 

License Mobility Within Server Farms: Yes (See General Terms) 

-~SECALs 

You need: 

• Exchange Server 200TStendard tor Small Business ,CAL, or 
Windows· Smalf Business Server 2008 CAL Suite, or 

Addittpnel Software: Ye". (See Appendi• 3) 

External.User Access: CALe 

Wln.!:1pWs·Small Business ~erVer2008 CAL SultB tcir Premium Users or Devices, or 
Windows Essen Hal Business Server 2008 CAL Suite, or 
Windows EssenUal Business Server 2008 CAL Suite for Premium Usera or Devices 

ADDmVE CALs' - · 

T!lbii;, of Ccn1en1s: Unlveraal Teuns 

Table of Con ten ls! Unlvema! Tenns 

Additional Funcitanallty: 
• unmed Messaging and qomplian9e ·F.uncHonality . ~e~;,'':x~::i~:;;~~:~oo7 Enterprise CAL 

Addllfonal Tenns: 

RUNNING INSTANCES OF1HE SERVER SOFTWARE 

You may Aun one Instance of the server software In one Physical or Virtual OSE on the Licensed Server at a time. The OSE In 
which the Instance of the server software Runs most be joined lb a ·domain that has' Acliv.e Directory configured as follows: 
·1~trn:dUctiDn:·: ~- ~-.!i~i~~r&a.(te~·~ -c=~~·ictoi~Pii..J-- ~.:~=~!~~tifP..P.~ . -[:~P!ii:~~~i#~CJ--;~~~~·s11.rY;ir/i?Ai;;:,:·.'.·~-f .. : .. ~Jj!'f!~.r~'.·'.'.::; 
MgmlServeB Specially Servers !-. · DevTaolS ·._. ~L:-i. -Onllne.ServJce.!_ • i=-"r Combln~ Modef5 Appendices ·Producllnde.r 

I 
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r 

A single Server In th~ domain must contain aliitie flexible single I master operations (FSMO) mies and Is the root of the AcUve 
Directory !crest, . 1 
no trust relaUonshlps with any other domains, . ' 
no chll.d·domalns, and j 
the sum of users and devices In the domain cannot exceed 75. I 

30 

. I 
Tab!.:. al Conlenls, Unfll.;raal Terms 

Exchange· Server 2013 Enterprise 
' The Me11r.. lerms that apply lDya.lrll$0 olthls praductar11 lhe Unlv.18111 U.:.n:111TarmJ. lhB G-rnl Ucansa ~0111'1!1 forlhleUamslng Model.and lho ftlllCIWing: 

Sett-Hosllng "'Applications Allowed: Yes (See Appendix 2) Afltlonal Software: Yes (See Appendix 31 

License Moblllly Wllhln Server Farms: Yes (Sea General Terms) ~arnal User Access: Licensed wtth Server (Access to Additional Funcllonallly 
rt(qulres both Base and Addlllve CAls) 

BASECALs 

·You need: 
Exchange Server 2013 Standard CAL, or 
BackOfflce CAL'. or 
Core CAL S~lte '. or . 
Core CAL Brtdge for Windows lntune'. or 
Exchange Online Plan 1 User SL, or 
Exchange Online Plan 1 G User SL, or 
Exchange Online Plan 2 User SL, or 
Exchange· Online Plan 2A User SL, or 
Exchange Online Plan '2G User SL, or 
Enterprtse CAL Suite 1, or 
Enterprise CAL Brtdge tor Windows lntune', or 

ADDmVE CALs • 

Additional Functlansllty: 
Unified Messaging 
In-Place Archive 
In-Place HoldS (Indefinite, Query-based, and·TJme
based) · 
Advanced Moblle Policies 
lnfonnaUon ProtecUon and Compliance 
Custom Retention Policies · 

• . Per J,Jser/Dlstrtbutlon List Journaling 
Site Mailboxes-Compliance 
Data Loss.Prevention 

Additional Terms: 

j 
I 
j 

I 
Office 365 Enterprtse E1, E3 or E4 User SL, or 
Office 365 Enterprtse E3-E4 without ProPlus User SL, or 

• OHlce 365 Education A3-A4 User SL, or 
j • OHJce 365 Government G1, G3' or G4 User SL, or 
I • Office 365 Government G3-G4 without ProPlus User SL . 

:Ei.:~ active Software Assurance coverage on October 1, 2012,;: 

I ,... 
! N 

-l 
I 

Re~u/red Additive CAL: 
t Exchange Server 2013 Enterprtse CAL, or 

· • Enterprise CAL Suite'. or 
L Enterprise CAL Bridge for Windows lntune1

, 'or 

·f Exchange Online Plan ~.user SL, or 
i Exchange Online Plan 2A User SL, or 
• Exchange Online Plan 2G User SL, or 
f Office 365 Enterprise E3-E4 User SL, or 
, OHlce 365 Enterprtse E3-E4 without ProPlus User SL, or 
! Office 365 Education A3-A4 User SL, or 

Ci) 

l OHlce 365 Government Ga-04 User SL, or 
. f Office 365 Govemment'G3-G4 without ProPJus User SL 
'with active Software Assurance coverage on October 1, 2012, or 
latet 

.1 
I 

Ui.tAUTHE>ITICA'TED Access · j . 
You do not need CALs for any user or device that accesses your lns\ances of the server software without being directly or Indirectly 
au·thentlcated by AcUve Directory or Lyne Server. l 

LICENSE MOBILITY -ASSl13N/NG SEAVER LICENSES AND UsJ~G SOFTWARE W+IN ANO ACR~SS SERVER FARMS 

You have the rtght to reassign.server licenses as descrtbed In "License Mobility- Assigning Server and External Connector 
Licenses and Using Software within and across Server Fanns• only Under licenses with active Software Assurance. 

I 

:::1~tio~~~~il : .. :: '.: -~-:Uftiy~rsaJ.'reii!i& :.•- ::-.. a·~·~i>.~-Pi>•:·]- '. --:.-:o~?<?,::::«- :: .. }~O.~.soiic~I: ::::- '> :. SoJ'!llilCA~c.~·:'.' - . _ ·:· p;r !'<>•• ... :· 
1 Mgm1Server5 i- SpecTaltySeMr5 ·-l CevTools .-.', OnllneServlci;:s - CombfnedModela :-. Appendlce5 ·- Productlndex 

I 
1 .. .[' 
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Tab@ of Contents I Un!Verse!Terms 

Exchange Server 2013 Standard .. 
The lblhSI t11nm Uli1appfY myoi.ruu al lhl8pn:xk.k:!ara1hl Unlv1nal l.k:erisaTern, h Bunm.1 ~T1 

SelJ.llosllng ol Appllcallons Allowed: Yes (See Appendix 2) 

Ucens1i'Moblllly. wiifi1n Salver Farms: Yes (See General Terms) 

BASECALs· 

·vouneed: 
Exchange Server 20'13'Stariilard CAL; or 
BackOffice .CAL'. or .. 
Cora'CALSulte'. or. · · . •· 
Core CAL Bridge for Windows lhtUne 1, or 
Exchange Online Plan 1 User'SL, or 
Exchange Online Plan ~ G User SL, or 
Exchange Online Plan 2 User SL, or 
Exchange Online Plan :!A User SL, or 
Exchange.Online Plari 2G User SL, or 
Enterprise CAL Suite'. or . 
Enterprise CAL Bridge for Windows lntune1

, or·· . " 
·ADDmVE CAl.S 

Softwara:Ye~(See~ .,, 

User Acca!fs: Licensed with Server [Access to Addlllonal Funcllonallly 
both Base and Addlllve CALs) • 

·HI • O!flce 36S Enterpylse E1 ;'E3, or 1:4 User SL, or 
Office 385 Enterpilse E3-E4 without ProPlus User SL, 
or 
Office 365 Education A3-M'U~erSL, or 

t 
• Office 365 Government G1, G3 or G4 User SL, or 

;_ · ·• Office 365 Government G3-G4 without ProPlus· Usersi:. . ~
1
: vi1th acttve Software Assurance coverage on October 1, 
. 012, or later 
:~ . ·- . . 

:1 
, .. :.1 

Additional Funcllonslity: Requltfod·Additlve CAL: . ' 
• *change Server 2013 Enterprise CAL, or ·Unified Messaging 

In-Place Archive • 
In-Place Holds (Indefinite, QueiY-based, aiid.Time
basedj. · 
(ldvanced Mobile Policies 

. • lnlormaUon Protection end·Compllance 
Custom Retention- Policies 
Per User/DIStrlbutlon List Joumallng 
Site Mallboxes - Compllance 
Data Lbss Prevention 

• Tterprlse CAL Suite'. ot . 
• i:liiterprlse CAL Bridge for Windows In tune 1, oi' 
• .Elcchange Online Plan 2 User SL, or 
• 'Elxchange Online Plan 2A US'er SL, or 

'E!xchange Online· Plan 2G User SL, or 
:®Hice 365 Enterprfse E3-E4 User sL; or 
:~Hice 36!\,Enterprlse ES-E4wlthout·Pro Plus User'SL, or 

• ·i&ffice 365· Education A3-A4 User SL, or 
• 'stt1ce 365 Government G3-G4 User SL, or · 
• ·&ffice 365 Government G3-G4 without Pio Plus User SL 

~ with :alitt1ve Software Assurance coverage on October 1, 20,12, or later 

UNALJ'!HENTICATED Access ;. 
You do not need CALs fo(any user or device 'that accesses your l~~n~es of ihe server softwa;. without being dlrecUy or lndlreclly 

Additional Terms: 

authenticated by Acttve Directory or Lyne Server. : : 

LICENse MoBIUTY-AsslGNING SERVER LICENSES AND USING SOFTWARE Vi' . AND ACROSS SERVER FARMS 

.... :You have the right to reassign server licenses as described In •ucJn~e Moblllty- Assigning Server and External Connector 
Licenses end Using Software within and· across Server Farms• on.~j!mfier licenses with acttve Sottware. Assurance. 

fi1 I able of Contents; Universal T arms 

Forefront Identity Mai:iager 20;1 o R2 
The l!censa tanns lha1aj;pfV k>y00r~ cl lh!sprodllctare ltvt Unhlllsal Ucanae T111m1, lh• Gal'lllrml 

Sell-Hosllng of Appllcallons Allowed: Na Software: Yes (See Apoendlx 3) 

License Moblllly Wllhln Server Farms: Yes (See General Terms) lse~Access: CA Ls or External Connector License 
BASE CA~-·-~--·-·· 

You need: 

~· _--:: .~ i'nirOd~c~~n ·~~"~'.- :::U~?l~~(~~~~H: .-p f~i;i~J<jO~ji-C--.::.~f" : -c:.~~~~@"iL:-.:,;- ~§~•ni1tr~Ai11f~~fa~ - c:~.P!r~~~!9:.:J 
i ' MgmtSenrer9_ .-. : Speclahy Seriers J_. · 'bW:rDcils · i-! Onltile· -!-f Combined Models,-, Appendlcu PrnducUndex. l 
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Fotel~ont Identity M~ager 201 o R2 User CAL (device CALs are not available) 

BASE EXTERNAi. CONNECTORS 

• Forefront ldenttty Manager 2010 R2 Elitemal Connector 

Additional :remis: 

CERTIFICATE MID loEN'mY MANAGElllENT· 

A CAL I~ also required for any persb~·forwtuim ihe sottware·lssues'or rhenages Identity ~fcirniaUon. 
S\.NcHRONIZATIOM SERVICE 

C{lls ·are not required for usera only uslhg the FIM synchronization service. 

32 

·Table of Cdntants tUiiwersal Tenns • 

Forefront Unified.Ai::cess'~ateway .201 o · ·'I 1. 

" "'·· ... •," 

1'hll !lcensl tii~thatapPJy Ir:> YOll' 058 antApmdudlUU Ullil Unlvmsal~ T8ITT1!1, !hR GtinerafUDill'JSOTllUTllJllJf flliLIC9ndng Moos!. •nit lhlil lolla.Mrg: 

Self-Hosting of Appllcellons AlloWed: Na 

License Moblltty Within.Seiver Fatms:·Yes'(See General Terms) 

BASECALs 

You·need: 

Forefront Unlfled Access Gatew~y 201 o CAL, ·or 
Enteiprlse CAL Bridge forOHlce 365'. or 
Enterprlse"CAL.Brldge for Office 365 and Windows lntune 1, or 
Enterprlse·CAL Suite', or 
Enterprise CAL Bridge lbr Windows lntune 1 

Addlllonal Software: Nb 

External User Acces~: CALs'or Bctemal Connector License 

1 ;,;th Actlve·Sbttware Assurance coverage and acquire<! prior to December 1, 2012 

BASE ExTERNAL'.CIJNNECTORS. 

Forefront Unified Access Gateway 201 o External Connector 

CX) ,.... 
N 
(I') 

.-.;' 

Tab!~ of Contents.: UnNersal I arms 

Lyne Setver.2oi 3 
Tua lcDnsa lams IN.ta{iply toycur-1.M oflhlaprc:dudara ltw Univ1m1al Lblnu Tarm:;, Iha General Ucame TemB 11:11' ltdi;i UCliliuilngModeL and Iha fdlawUig: 

Self-Hosting ol Appllc~tlons Allowed: No 

License Moblllly Wllhln Server Farms: Yes (See General Terms) 

. lh~ludedTechnologles: Windows Software Components (See Universal 
Ucense Temis)· 

BASECALs . 

Youneed: · 
• Lyne Server 2013 Standard CAL, or 
• Core CAL Sulte1,.or · 
• :Core CAL Bridge for Windows lntune '. oi' 

Enterprise CAL Salte 1, ·Or 
Enterprise CAL Bridge for Windows lntune 1, or 
Lyne Onllrie Plan 1·or m·tJser SL, or 
Lyiic Online Plan 2: 2A or 2G Us~r s.L. or 

ADortive CALS . 

Additional Software: Yes (See~ 

See AppllcableNoHceS: Recording Notice, VC-1 (See Aooendlx 1) 

External User Access:·Llcensed with Server 

OHlce 365 Enierprlse E1, E3, or E4 ·user SL, or 
bHlce 365 Enterprise E3-E4 without ProPlus User SL, or 

• OHlce 365 Ed'ucatlon A3-A4 User SL, or 
·• Office365 Government G1,.G3, or G'4 UserSL;·or 

';: 
·1~ . 

.;I·", 

. .• OHlce- 365 Government G3-G4 without ProPlus User SL . 
1 with acttve Sottware Assurance.coverage on·October 1, 2012, or_ · 11. 
~~ ' 

·ii 
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Additional Funciionalily: 
Audio, Video and Web Conferencing 
Desktop Sharing · 
Room Systems 
Multiple HD Video Stre!1"1s 

Additional Funclionality: 
VolcS' Telephony 
Call Management 

Addllional Terms: 

UNAUl>lEl>ITICATEO Access 

Required Additive CAL: 
• LyncServer2013 Enterprtse CAL, or 

Enterprlsa'CALSulte1
, or 

Enterprtse CAL Brtdge for Windows lntune 1, or 
Lynq Online Plan 2, 2A ur 2G User SL, or 
Office 365 Enterprtse E1, E3, orE4 User Sl, or 
Office 365 Enlerprise E3:E4 wllhout ProPlus User SL, or 

• . Office 365 Education A3-A4 User SL, or 
Ofllce 365 Government G1 , G3 or G4 User SL, or 

• OHlce 365 Government G3-G4 without ProPlus User SL, or 
!> Uve Meeting Standard User SL, or 
• Live Meeting Professional User SL 

1 with active Software Assurance coverage on pctober 1, 2012, or 
later 

Required Additive CAL:, 
Lyne Server 201.3 Plus CAL, or . 
Office 365 Enterprise E.4 User SL, or 
Office 365 Enterprise E4 wllhout 'ProPlus User SL, or 
Office 365 Education A4 User SL, or 
Office 365 Government G4 User SL, or 
O~lce 365 Enterprise G4 without ProPlus User SL 
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You do not need CALs for any user or device !hat accesses your Instances of the server software without being directly or Indirectly 
authenticated by Active Directory or Lyne Server. 

LICENSE MOBllJT'/-AsslGNING SEAVER LICENSES AND USING SOFTWARE WCTHINAND ACROSS SERVER FARMS 

You have Iha right to reassign server licenses as described In "Llcens~ Moblllty-·Asslgnlng Server and External Connector 
License~ and Using Software wllhln _and across Server Fa""".• only under llcens~s with acllve. Software Assurance. 

Tnb1eofContenls•"Umvarsa1Terms 

Microsoft Dynamics AX 2012 RS 
Thu bll150 lilltnS lt\lllapply IDygtrU58 aflhb product am lhil Unhtarllill ~lbrrm, ha B111nqral Lbn&e T1rrm tDr ltD Umnslng ~I,~ !he k>llawlng: 

Sel~HosUng ol Applications Allowed: Yes (Saa Appendix 2) 

License M~blllty Wilhln Seiver Farms: Yes 

aASECALs 

Additional Software: Yes (See~ 

s~.e_ Applicable Notlces:.Data Tninsler (See Aopendlx 11 

External User Access: Licensed wllh SerYer 

Functionality: . Required CAL: . 
• Self-.Serve based limited access to-Mlcrosol!· qynamlcs AA .• ~lcrosoft Dynamics AX 2012 A3 Self-Serve CAL 
. Server 2012 A3 

ADDITIVE CALs· 

Additional Functionality: . 
Task use·llmlted access to Microsoft Dynamics AA Server 
2012 R3 (Additive to Self-Serve CA.LJ. 

Additiontll Funclionality: 
·• Func\lonal use limited access to Microsoft Dynamics AA 

Server 2012 R3 (Additive to Task Use CAL) . 

·,Required Additive CAL: 
· • Mlcrosolt Dynamics· AA 2012 R3 Task Use Additive CAL 

Required Additive CAL: 
• Microsoft Dynamics AA 2012 R3 Functional Use Additive 

CAL' 
. . 

lniiOdu~~D~ . ·: ! __ Uti~v~i TBr~~= ·. -.. ~.:.)e&!¥p~~P.~= .. : - =~:: b~~~p·qs.:_~.':- 0,&,~cO~~CJfg~·~·~:~.J- :;:;~;·':¢ariie~icA(':·: 1L~ -..j~~·~::P~r·.~~r~-::l 
MgmlServers Specially Servers. ! ~ tieV"·TDa1S 1-i Online.ServtCe8· ;-f Combined Models·-· Appendicea Product lnd~x · ' 
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Additional Funcllonal/ty: 
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.Enterprise use access to Microsoft Dynamics AA 2012 R3 
(Additive to Functional Use CAL) 

llequfred l).ddlllve CAL: 
\ • Mlcrosolt Dynamics AA 2012'1'13 Enterprtse Use Additive 

! CAL 
Additional Terms:. 

~lCENSE MOBILITY-ASSIGNING SERVER LtCENSES AND USING SoFTWAREw'fHIN AND AoAOSS SERVER FARMS . 

You have Iha right to reassign server licenses as descrtbed In "Llcepse Moblllty-Asslgnlng Server and External Connector 
17censes and Using Software within f!.nd across SerVer Farms'" onlylunder licenses with acUve ~oftware Assurance. 

Table ol Conlenl!i: Untve1sal TEnns 

Microsoft Dynamics CRM 2013 Ser.var 
,,,. Ucenscr timns lhatnpplyto'/OIJfUM Df U.praductaro Ihm 1Jn1varga1 uamsa Tarim. thll G11nendUcof- T11nni. rar lhls Ue11oSlrigModal. and lhlil kl!IDYAng:: 

Sell-Hostlng of Applications Allowed: Yes (Sae Appendlx.2) 

License MobllilyWllhln Seiver farms: Yes (See General Terms) 

BASECALs 

Functionality: . 
• Essentlal use access to Microsoft Dynamics CAM Server , 

2013 . 

ADDITIVE CALs 

Additional Funcllona/ily: 
, • Basic use access to Microsoft Dynamics CAM Server 2013 

(Addltlve ESsentlal CAL) 

Additional Functfonallty: 
; •. Professional use access to Mlcrosolt Dynamics CAM 

Server 2013 (additive to Basic Use AddlUve CAL) 

Additional Terms: 

A~dlllonal Software: Yes (See Aooendix 31 

SSe Applicable Nollces: Data Transfer, Bing Maps, and Yammer (See 
APaenctil( 1) • 

5temal User Access: Licensed wtth Server. CALs required for access 
thf"ugh Microsoft Dynamics CAM 2013 Clients 

I 
'Required CAL: 
1 • Microsoft Dynamics CAM 2013 Essential CAL ~ 

I N 
I O? 
jRequfred Addfllve CAL: · 

1 • Microsoft Dynamics CAM 2013 Basic Use Additive CAL 

i 
i 
!Required Addllive CAL: 
l . Microsoft Dynamics CAM 2013 Professional Use Additive 
! CAL 

FAIL-OVER RIGHTS , 
. For any OSE ln which you Run lnslances of the server software, yo~ may run up to the same numb~r of passive fall-Ovf!r Instances 

In.a separate OSE ~or temporary support. You may Run the passtv1 fall-over Instances on a Server other than the Licensed Seiver. · 

LICENSE MoBJUTY-AsSIGNING SERVER LICENSES ANO USING SOFTWAREWtlN ANO ACROSS SEAVER FARMS 

You have the right to. reassign server licenses as described In "License Mobility- Assigning Server and External Connector 
Licenses 8.nd Using Softwa,re within and across Server Farms" only imder licenses with acUve Software Assurance. 

! Table of Contents: Universal Terms 

Microsoft Office Audit -and Control Managemeht Server 2013 
Tho~~ !arms that apply byou:rusa ofthl1 pro:ILld.m11 Iha Unlv111Nl Llcarisa Tams, lhia Ganaral Uconsa~orms forlhfsUoan&fng Modal, and Iha lollDN!ng: 

I . 
Sell·HosUng ol AppUcallone Allowed: No Adplllonal Software: Yes (See Aopendlx 31 

License Moblllty Wllhln Seiver Farms: Yes (See Gene ml Terms) Exjemal User Access: Licensed with Server 

BASE CAt.s · I . . I . 
There are no separate Microsoft OHlce Audit and Control Managem~nt Server 2013 CALs; Iha Share Point Server 2013 Enterprise 

·---?~~ ~~~l.d~s-yo~-rl~~.t~-~o 8.':.°~ss M'.~'-os~~.?~'.~~-A,udlt_'.'n~ ~.o~'5.~8.nag.~~~n-t ~~":er .:~.13 •. Each s~:~P~ln'. Se~~r.2013 ... 
." __ .l~~odH~~oi:i_ ... _ -LUnlye~alie1:pu;";-; .... ao.cktop.Apps __ ;-: . .Jle~~toP..Q~ ..... i-. ;"~ro~~9l'.!~A~ .. -.:u;;servet .. :t·.·.\ .. :- ... _ Percaru ·-

. ' 
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. ·~1. . 
. . .. J ... 

Enterprise CAL requires a Share Point Seiver 2013 Standard CAL Y» u naed the followlng to access Microsoft Office Audit ana 
Control Management Server 2013: :~ 

SharePolnt Seiver2013 Standard CAL arid SharePolnt Server 013-.Enterprtse CAL, or 
Enterprise CAL Sulla 1 or r;J . 

Office 365 Enterprise E3-E4 User SL, ar 
OHlce 365 Enterprise E3-E4 without ProPlus User SL, or 

• SharePolnt Online Plan 2 User.SL 
' with acUve Software Assurance coverage bn October 1, 2012, ·Or la' 

Adil1Hoi11il Terms: 

CAL WAIVER FOR USERS AccEsslNG PUBLICLY AVAILABtECor~reN'r ill . . . . 
CALs are not required to access content, lnfotniaUon, and appllcattdils tnat you ·make publlcly available to users over ihe Internet. 
11.e., not restricted to Intranet or Extranet scenarios). . • '~ 

-~ . 
l1~8'1SE MOBILITY- AsslGNINB SEAVER UCENSESANO USING SoFTWARE"'.fiiJN ANO il\CROSS SERVER FARMS .. 
You have the ifght to reassign server licenses as described In "Llcen a Mbblfll.y-Asslgnlhg Server and External .Connector 
Licenses and Using Software within and across Sarver Farms" only llhder llcenses·wlth active -Software Assurance. 
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t~ .. , 
Table of Coments /UrJversal Terms 

Project Server 2013 
1lw b,.. ~htapplytDyotr~ al ltU pnxb:lara Iha Unlvat-1 UcallSllTmnt, ha Be111ralU1:111W111 i:. 

Sell-Hosllng of AppUcallons Allowed: No 

License Moblllly Wllhln Server Farms: Yes (See General Tenns) 

BASECALs 

You need: 
Project Server 2013 CAL; or 

• Project Online User SL, or 
• Project Pro for Office 365 User SL 

Addltlonaf Terms: 

L1ca<se MoelUTY ~ AsslGNING SEAVER LICENSES ANO UsJNG SoFTWA! 
You have the right to reassign server licenses as·described In"' 
Licenses and Using Software· within and across Seiver Farms" o 

SharePoint Server 2013 

:J 
.I 

:] 

Thll llcarM lllnns lhlllapply la yotl'U&e Pl lhls prodUctm• lhlt UnhtarafUaiOS1JTema, ht Ge1111r.I UCllf'A. 

;ll.fiostli)g of Applications Allowed; No 

~~~nse M~blllty Wrthln Server Farms: Yes (See G~naral :renns) 

-BASECALs 

You need: 
SharePoint Servet 2013 Standard CAL, or '; 
core CAL Suite'. or · i ... , · 
Core CAL Bridge for Windows lntune 1, or · 
Enterprise CAL Suite 1, or : 
Enterplise QAL Bildge for Windows lntune', or :' 
·office 365 Enterprise E1, E3, or E4 User SL, or : 
Office 365 Enterprise E3-E4 Without ProPfus User SL, ar · '·I " 
Office 365 Educetton ·A3-A4 User SL, or .:. 

Software: Yes (Sas Aopendlx 31 

MObllltit·- Assigning Server and External Connector 
der licenses with active Software Assurance. 

lorlhlsl~Madal.indthtircaov.ing; 

nal Software: Yes (See Appendix 3) 

User Access: Licensed with Server 

· :rab!eofContents:UrnveTsel'Tenns 

StrarePolnt Onllhe Plan 1 User SL, or 
SharePolnt Online Plan 1 G User SL, or · 
SharePolnt Online Plan 2 User SL, or 

·. •· SharePolnt Online Plan 2A User SL, or 
• SharePolnt Online Plan 2G User SL 

' With active Software AssurancQ coverage oh October 1, 
2012, or later · 

• Office 36S Government G1, G3,' or G4 User SL, or :'r: 

-·---· .". _offlc.~ ~65 _Gove~.m-~~t-~'.:"G4. ~~o~t "._~Plus Us~r..~'::.~!j __ --------· ... _ ·- ,,,, ......... ., T ·: ., _ --·----·-···] 
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ADDITIVE CAl.S 

Additions/ Funcllonsllty: . , 
Business Connebtlvlty Services Line of Business Webparte 
Office 2013 Business Connectivity Seivlces Client 
Integration 
Acces's Services 

Required Adalflve CAL: 
SharePolnt Server201a Enterprtse·CAL, or 
Enterplise CAL Sulla 1, or 
Enterprise CAL Bridge for Windows lntune 1, or 
Office 365 Enterprise E3-E4 User SL, or 
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J:nterprlse Search 
E-alscovery arid Coinpllartce 

• Office 365 Enterprise E3-E4 without ProPlus·user SL, or 
·Office 365 Education A3-A4 .User SL,.-or 

lnloPaltt Forms Services 
• Excel Services, PowerPlvot, PowerVlew 

Vlslo·Servlces · 
·PerfprmancePolnt.Servlces 
·Custom Arialyttcs·Reports 
Advanced Charting 

· ·Adilliloitei Term,.;· 

-,:Offlcs 365 Government G3-G4 User SL, or 
• Office 365 Government G3-G4 Without ProPlus User SL, 

or 
ShareF'olnt Online Plan 2 User SL:, or· 

• ·SherePolntOnRne.Plan 2A User SL; br 
• · SherePcilnt Online Plan 2G User SL 

• 1 with acUve Software Assurance coverage on-October 1, 201 :!, 
or later 

CAL W NVER Fcill USERS AcbESS~IB PusucL ~ AVAll:ABLE CONTENT 
CALs are not required to access content, Information, and applications that you maRe publlcly available fo users over the Internet 

· (I.e., not restricted to Intranet or Extranet scenarios). 

LICENSE M~BILITY -Ass113NiNG.SERVER LlcENSES Afii:i tis1NB SOFTWAREWrTHIN AND Ac Ross SEAVER FARMS 
You have thir right to r6asslgn server licenses as-described In "License Mcibillty- Asslgnlng Server ana External Corihector 
Licenses and· Using Software within and across Server Farms" only under licenses with active Software Ass~rance. 

Table df Corilan!s ! Unt~ersal Te!llls 

SQl.SerVet 2014 Business Intelligence o 
Tua I~ i.rmalhat11pp1'/bywnmol lhlapnib:tara 111eun111ar&a1Ue11ns-Twns. lh11 GanetaltkaiisaTermrbr lhlsU~ 1kdil~ andU. fc6cM1ng: N 

Sell-Hosting of Applications Allowed: Yes (See Appendix 2) AddiUonal Software: Yes (See~ (Y') 

License Mobility .Wllhln ~erver Farms: Yes I.. S~ Applfceble.Notlc~s: Automatic Updatss (See Aoaendlx 1) 

Included Technoto~les: Windows Software Components (S~e Unlversal 
·l:lcEnse-Termsl 

BASECALs 

You need: 

SOL Server.2014 CAL, or'. 
·Power Bl·for.Offlce 365 User"SL, or 
Power Bl for Offrce 365 A User SL 

Addlllim~I Terms: •. . . _ 

Exfemal User Access: CALs 

RUNN~jc; INSTNlctS·OFTHE SERVER SOFTWARE _ 
For each server license, software may be Run in ~hly one Physical or ilirWal OSE al a time, bat you may tlse .;,,y number of 
Running Instances of the server software In.that OSE. 

DowN-EDmON RIGHTS . 
In place of ~ny peimltfed lnst.;;l:e, you may use ~n Instance <if the 2014 or any earlier version di Standard or any versloh of 
Workgroup or Small Business. 

UCENSE Mde1LITY- AsSIGNINB SEAVER LICENSES ANO USING SOFTWAREWrTHIN AND AcRO"SS SEAVER FARMS 

You have !he right to reassign server licenses as described In "License M6b11lty-Asslgnlng Server and External Connector 
Licenses and Using Software within and a~ross Server Farms" only for licenses with active Software Assurance. . 

~·=IrLli~~ici~=·=-: .... r:9F.iYB~Ifii~~! ... ~::p~~~~P.APP.!:.~-c:·~=~~f02:Q~~:.:..1- ==-~r~~~i!.CA.'.-=-:;-&;.~~;.~~ilfi~~R~.l~~~: .... ~.···:·. ·p~~-~;~~~ 
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CAL WAIVER FoR BATCH Joss 
You do not need CALs for any user or device that accesses.your Instances of the server software sqlely through a batchlng·process. 
"Batc~lng" Is an actlvlly that allows a group of tasks occurring at dlfterent times to be processed ell at the same time. 

Table ol C-0t1l1111ts:' Uplvers..'tl Terms 

SOL Server 2014 Enterprise 
Tho lconsa lenns that apply to yourw;a of thl1 p1~811i1 tho Unlversa! Uamsa Terms. the .General Ui:ensa Tallll! lcr thrsucunslrig Medel, andlhlll fallowing: 

Sell·Hosllng of Appllcallons All~wed: Yes (See Appendix 2) 

Ucense Moblllly Wllhln Server Farms: Yes 

Included Technologies: Windows Software Components (See Universal 
License Terms) 

\SE.CALs 

Yau need: 
• SOL Server 2014 CAL 

AddfUonal Tenns: 

Addillona! .Software: Yes (See ~poemlix 3) 

··see Applicable NollceS:·AlltomaUc Updates (Sae~ 

External User Access:" CAJ:s 

SOL Server 2014 Enterprise Is available to existing Softw~re Assurance customers only. It Is not available under new licenses. 

RUNNING )fJSTANCES OFTI-IE SERVffi SOFTWARE 

The rlght to run one Instance of the.server.software as descrlbed In "Running Instances of the Server Software• above does not 
apply. !nsteall, you have ll]e following rlghts.for.each f\~rverto which you assign a server license. You may run any number of 
Instances of the server software In ·up to. fqur OSEs (p!iyslc;al and/or virtual) on the ll~nsed server at a time, provided that: 

(a) !fyou are running the software In a physical OSE, the CSE l)lay access up to 20 physical cores al any time, and . 

(b) If you are running the solfware In one or more virtual OSEs, that set of OS Es may access up to 20 hardware threads at any 
time. 

Assigning Additional Licenses. You may assign more than one license to a server. For each additional llcense you assign, you 
may run any number of lnstanc~s of the server software In up to four additional virtual OSEs on the !lcensed.seriter at any Hme. 
Each such set of penn!tted OSEs may access up to 20 addltlonal harjJware threads at any. Hrna. . . . ·,, 
DOWN-EDITION R1G1-ITS . 

In place of anypennltted instance, you may create, store and use an Instance of ellherttie 2014 or any eart!erverslon of Business 
Intelligence or Standard or any version of Workgroup or Small Business. The 2Q· c9re lll)lltatlon In the SOL Server 2014 Enterprise 
license tenns Is waived when you use SOL Server 20111 Business Intelligence In place of:a pennltted Instance of SOL Server 2014 

· Enterprtse, · · "· :.- · ·• 

L!CEN!i£ MOBIUTY-AS!ilGNING SEAVER LICENSESANO USING SOFTWARE WITljlN ANO ACROSS SER~ER FARMS • : 

You have the rlght·to reassign server licenses.as described !n."Llc.ense Mob!Jlly-Asslgn!ng·i:ierver and Exlema! Connector 
Llcens~s and Using Software within and ac~oss Server ~~nns" only unc;!er licenses wit~ actlv~ Software Assurance. 

Table of Contents: Unlversa1Te1ms 

SOL Server 2014 Standard 
Thu IC011$8 lalm!I Iha! apply bY£U UMl:lf~ psadUcUrD Iha Unlvallitd IJcrirnsg T~ tlw ~aneral UcansaTiurmf«lhlsUcan:slng Modu4 and the lollCMfng: 

Sell-Hosting o! Applications Allowed:, Yes (See .. Ap,pendl~ 2) • • • ' · 

License Mob!llly Within Server Farms: Yes · 

Included Technologies: Windows Software Components (See Unlverna! . 
License Terms\ · 

BASECALs 

You need: 
SOL Server 2014 CAL, or 

• Power Bl for Office 365" User SL, or 
. • Power Bl for Off!ce 365 A User SL 

Ad~lllona! Soflware:·Yes (Sae Aooen<lix 3) 

. Sae App!lceble ~oUce•: Automatic Updates tSee Apoendh< 1) 

External User Acc~ss: CALs 

· ···· ··intradui::uD~' · .~ - . .'Oh1v·er5!!rr~~~_: ..... ~:··~e:s·~p~pP~.}- ·:: "]~tsMDP.:tjf.'~:::- C.~~~·~~sorip~1::J- r~:~~ set-v~fiCAW.1:~~ :: -r-.~.:~P.er·~o.;; ··=·~~ . 
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! 
Additional Tenns: 

RUNN~IG INSTANCES 0FTHE SERVER SOF1WARE t 

For each server !lcensa, software may be run In only.one Physical dr Virtual CSE at a time, but each you may use any number of 
Running Instances of the server software In that CSE. l 
DOWN-EDITION RIGHTS 
In place of any permitted Instance, you may use an .1ns1ance of any1vers!on of Workgroup or Small Business. 

i . . I 
l.JCENS: MOBIUTY-ASSIGNlNG SERVER LICENSES AND ~~ING SOAWARE 1ITHJN AND ACROSS SERVER FARMS . 

You have lhe rlght to reassign server licenses as descrtbed In "License Mob!llly-Asslgnlng Server end Exlemal Connector 
Licenses and Using Software ~thin and across Server Farms" onlylfor licenses with active Software Assurance. 

. Table ol Contents: Unlv':\lrsal Terms 
I , . . 

Visual Studio Team Foundation Server 2013 '!Vith SOL Senier 2012 Technology 
The Ucsnsa IZlrrm that apply ti Yotll'UGG d !Nsproductara the Universal Ucanse Tllfm!, lhe Gaoenil+ Tams !ur!hl:aUcanslng Modi~ and Iha lolloMng: 

Se!!-HosUng of Applications Allowed: Yes (Sas Appendix 2) A~ditlonal Software: Yes (See Appendix 3) 

License Moblllly Within Seiver Farms: Yes (Se~ General Terms) dctamal User Access: CALs 

Included Technologies: SOL Server Technology, Windows Soltwara 
Components (See Universal License Terms} 

BASECALs 

You need: 

1 
1 · 

I 

• Visual Studio Team Foundation Sewer2013 CAL I 
I ADD!TIVE CALs 

Additiona/.Functfanality: 
· •. Request and Manage Feedback 

• Test Management 
• Agile Portfolio Management 
• · Work Item Char Authortng • 
• Release Management 
• Team Rooms 

AddlUonal Tenns:. 

Requ/4d Additive License (1.e-Additfve CAL equivalent): 
"'ilsual Studio Test Professional 2013 with MSDN, or 
"1isual Studfo Premium 2013 with MSDN, or 
~isuat Sludlo U!t!mate 2013 with MSDN, or · 

• MSDN Platfonns 

1 
r 

USAGE NOT REQUIRING A CLIENT Access LICENSE ! 

A CAL Is not required: . . l 
1. When a user enters a work Item or-~iBw~ oredlts';hatitem. 1 · · 
2. To 9se Tean\ Foundation Server 2013 via Iha following Interfaces for any other purpose: 

• Team Foundation Server Web Access (Work Item Only View\. 
• Team Foundation Server Reporting, , 
• System Ceriter Operatlons.MJllnager, or j' 
• Feedback Cllenl'for 1FS. : 1 

3. For accessing .Visual Studio Online ·via a T earn Foundation Server 2013 Proxy 
4. For providing approvals to.stages as part of the Release Manag~ment plpellne 

. I 

,.-

"' N 
Cl') 

VISUAL SruDIO T.EAM FoUMOATION SERVE.A BUILD SERVIC.E;S d 
If you have one or more Licensed Users of Visual siudlo Ultimate lh MSDN, Visual Studio Premium with MSDN, or Visual Studio 
Professional with M~DN, then you may also Install !be Visual Stud! software and penn!t access and use of It as part of Team 
Foundallon Server 2013 .Build Services.by your Licensed Users an~ Licensed Devices of Team Foundation Server .2013. 

LICENSE TEAMS FOR MICROSOFT SHAAEPs>JNT FOUNDATION 2013 J 
Tue software Is accompanied by Microsoft SharePo!nt Foundat!oQ 2013 which Is llcensed to you under Its own tenns. A copy of 
those separate llcense tenns are located In _lhe 'Licenses" folder. ! . 

i 
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THIRD PARTY SOFlWARE '.i1 

39 

Additional legal ·notices and llcanse tan'ns appllcable to portions of tti',software are set forth In the ThlrdPartyNotlces file 
accompanying the software. In addition to any timns and conditions(. f Etny third party license Identified In the .ThlrdPartyNol\ces ffle, 
the disclaimer of warranty and limitation on and exclusion of damage provisions of your Volume Licensing agreement ~hall apply to 
all of the software. · 

TECHNICAL LlMrT~TlONS 
You may not reverse engineer, decomplle or disassemble the sottwajli;· or otherwise attempt to dertve ·the source code for the 
software except, and solely to the extent (I) permitted by appllcable'.l~w. despite this llmltatlon; or (II) required lo debug i:hangeS" to 
any llbrartes licensed under the GNU Lesser Generaf Publlc Llcens~jfhlcl1 may.be Included with and llnked to by the software. 

LICENSE Moe11.JTY-Ass1GNING SERVER LlcENSES ANO USING SOFTWAREW\llHIN AND ACROSS SERVER FARMS. . • 

\ou have the right to rea,;.l~n servEir ti~ehses·as dascrtbed In "Llca~llirMoblllty-Asslgnlng Serverlihd External Conne~or 
Licenses and Using Software within and across Server.Farms• only !~r llcenses.wlth active Software Assurance. 

indows MultiPoint Seiver 2012 Premium 
lblll121~telmillhalapply~yctrusaollhlsp1Clductllf9llwUnlvetsalllcll~T~llw.Ganend1;h=8rss 

· Sel!-Hostlng of Appllcattons Allowed: No 

License Moblllly Wllhln SeNer Farms: No 

BASECAL!I 

You need: 
• Windows MultlPolnt Server 2012 CAL 

And; 
Windows Server 2012 CAL, or 
Core CAL Suite 1, or 
Core CAL Bridge for Windows In tune 1, or 
Core CAL Bridge for Office 3651, or .;!•· 
Core CAL Brtdge for ~ff Ice 365 and Windows. lntune 1, or . J 
Enterprise CAL Suite , or ... , . · , .,j 

Enterprise CAL Bridge for Office 3651, or.. .. ·j•· 
Enterprise CAL Bridge· for Windows lnbJne1, or ,::' 
Enterprise CAL Brtdge lbr Office 365 and Windows lnbJne 1 

·'. 

ADDmVE CALs . ~J 

Table of Conlente ~ Ur.iVersal.Tem1s 

Software: Yes (Saa Apoendl< 3) 

:able Nollces: ·6at8 Ttensfar, MPEG-4, VC-1, Potenllally Unwanted 
(Nollcel)(S'ea~ . : 

.· 
active S~l!Waf!! AsSurance .on or aflet !lie date Windows 
r 2012 ls Hrst aVallable.for download through Volume 

en sing 

Product or Funcllonallty: 'stofCALs: 
Windows Server 2012 Rights Management Services 

A:"dltlonal Terms: 

Windows Senier 2012 Ac!ive DitectortRlghts 
Ma~agemenl Services CAL, or 
Enterprtsa CAL SUiia 1. or 

'. . • Enterprise CAL Brtdge for Windows It\ tune 1; or 
'[ . • Enterprtse CAL Bridge. for Office 3651

, or 

• ~ • Enterprise CAL Bridge for'OHlce 365 and WlndoiNs"Jniune1 

"1 "!~·active Software Assurance on or after September 1, 2012 

· ... · ~:-
RUNNIMG INSTANCES OF THE SciFrWARE 

You have the corresponding rights below for each server lleense yq~·adqulre and assign. You may fi.Jn on the lleensed serVer at any 
. one Hrna: · 

• One Instance of the server software In the physical OSE1
, and ,\ 

• One Instance of the server software ln one virtual OSE 

.... ~~is~~~'.~~~~~~~~~d~~~~~~~~~~:~~~~~~~~~~~~~ir.~:.~lrtu.~~.'.~.~ .. '~5.1.~~-c~-~f th: ~::r :a~:~ A:~:lng In:_., 
: .ln!roduc~~n ... :- .. Unlve!sa!_T!'~- -!_.~esklDpA,PP.•_...J- __ ,D.•·~~Js .... ;-t.: ... Pro~ssso,rlCAL _.i-'.1it;·•~!'l8JiCAl!\cJ!i:. -i.. ...... Por_l?,!r~ ..... -i 

Mgmts.rve,. _,'speolallySe,rv•" I-' D•vTrioli 1-i Onlln•S.1t .. i-I'comblnedMcdels _; Appenc!lcea - Prcdui:llndei ! 
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Access LICENSES 

• CALs are not required to access server software running II Web or HPC Workload. 
• ·.'CALs not required for acces~ In-a Pfiysical OSE used solely for ho~tlng ~d managing Virtual OSEs. 

VALIDATION 

The .softWare wlll froin time to time Update at require· do\vnload oi the' valldaUon.feature of the software; Validation vertfles that the 
software has beeri actlvalea·tind Is .property licensed .. Valldatiiin also permits you to· use certain fBabJres of the·software, or to 
obtain addlttonal b~neflts •. For more lnformation,.see 'titto:Jlgo.microsoft.ciirlilfwllnk/?llnkld=39157. ". 

Duilng· a ValldaUon bheck,.tfie sof!Waie.wlll send:lrlformati~n about the sottware·a'nd i!~vtce 
0

to Microsoft. This Jriio~ation lncludss 
·the version and product key of ttie software, and lhe.lnlemetprotocol address of the devlca Microsoft doesTio~use the.ln'formation 

. 'to ldentlfY-tir co~tact yoii;·except that Microsoft.may: use end share the Information to preverit·Onllcensed use·of the software. By 
'Using the software, you cahsent. to the transmission of this Information. For more Information about valldallon ·and what ls sent 
d.uring a valldatiory check, se·e.http://go.mlcrosofl.comlfWllhkl?llnkld=96551.lf the software Is not properly llcensed, the funcUonalltY 
Of lhe'~oftware may ~e affected. f.or,example, you may: 

• need' to reacuv~te the'soflwEiie, br : 
• receive remlnders·1o obtain a pfoperty llcertsed-copy of the software, 

. or you may nohia·;iire to otite;n berlain updates or upgrades from Mlcros~ft. 
You may only'ohtaln-i:Jpdat~s or'~p~redes forthe s~f!WS.l'e from Ml!'rosiift or atiJhorized sources. For more Information on obtaining· 
·updates from authortzed sources, see http;/lqo.mlcrosolt.comlfwllnk/?llnkld=96552, · 

. W1NocWsMVL1iP011irrSEAVER2012CoNNECTOA • . . . . 
.""You ma{lnstall and use the Windows Selver2012 MulilPolnlConnet:torsoflware an any device that Is licensed to access.Windows · .. ~1 Server 2012 •. :-(oµ .. may use this software tmly lo access the MulUPolnt Server software. If you access the server software from this 1 

device soleJy·to use. the Multi Point Dashboard you do not need a MulllPolnt Server CAL 

DATA.STOAA(;ETECHNOLOGY 
The seiv'er software may .fnclode data storage tSchnolilgy called Wf~doVf,i lntemai Database or Microsoft SOL Server Desktop 
Engine for Windows: Components ·01 iherserver soflware Use these technologles to store data •. You may not otherwise use or 
access these technologies under these Product Use Rights. . . · · 

N 
Tabla of Contents: Unfveraal Te~ 

- . . N 
Wihdow's·MultiPoint.Server:2012.Standard . M !1 

ThA lk:tll\Y Ionia h.tappfV 1r1ycu11M al lhls prcduttaraf\e Untver.ial Lbtisa T.11nt8. Iha G1R&Jal lbnsa Timns lorlhlsUce.n&fng ModlLand lhe ral~ 

Sell-Hosting al Applications Allowed: No 

'l:lcense Moblllly Wllhln Setvet Farms: No 

·BASECALs· 

'Youneed: 
• Windows MuftlPolrtt Server2012 CAL 

Arid: 
Wl~doWs Server 2012 CAL, or 
.Core CAL Suite 1, or 
Core CAL.Brtdge·forWlndowslnbJne'. or 
Core· CAL Bridg"e for office 3651, or. .. 
Core CAL Brtdge for<Jffice 365 and Windows· lntune 1, or 
Enterprtse CAL Suite'. or . 
Enterprise CAL Brtdg·e for. Office 3651

, or 
. • Enterprise· CAL Bridge for Windows In tune 1. or 
· • .Enterprise CAL Brtdge for Office 365 and Windows lntune1 

. ·ADDITIVE'CALS . • ._ . 

. Produci o,i Funiit1011illlty: 
Windows Server 2012 Rights Management Services 

Addlllonal Software: Yes (Saa~ 

Se~ Applicable Notices: Dela Transfer, MPEG-4, VC..1 ;l'otenllally Unwanted 
Software (Notice I) (Sea~ 

External User Actess: CALs 

1 wllli active SofiW~re Assuran~e on or after the date Windows 
. Server 201<! Is first available.for download th.rough Volume 
Licensing 

List ofCALs: 
• Windows s·erver 2012 Active Directory Rights Management 

;·:-:)9.~!fcJf~!C: -!M_Q.OiV~!Sii(ti_mj~~-j~, :J~t~CP.~ApP,S_: -!:..Jfts~(?~Q.S :-J- ··~=·~~~~"5~~::.:~:-- ~i.~li~~#~·~;;~f -.:.::·.:p~~:?'~ .... . .. , 
Mgmt Seriers. !- S~eCiBlty Servers -• i Dev Too la . OnlineServices - CombfuedModela :-· Appendices ~-. Productlndex 
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Seivlces CAL, or 
Enterprise CAL SultB 1 • or 
Enterprise CAL Bridge for Office 3651, or . 

• Enterprise CAL Bridge for Windows In tune 1, or 

41 

• Enterprise CAL Bridge for Office 365 and Windows In tune 1 

· 
1 with actlve Software Assurance on or after September 1, 2012. 

Additional Tenns: 

RUNNING INSTANCES OFIHE SOFTWARE 

You have the corresponding rights below for each server license you acquire and assign. You may run on the licensed seiver al any· 
oneume: • · 

1. One Instance of the server software In the Physical OSE'. and 
2. One Instance of the seiver softwate In one Virtual OSE 
1 If you Run the maximum permitted number of .Instances {physical and virtual), the Instance el the server software Running Jn the 
Physical OSE may be used only to host and manage Virtual OSEs. 

ACCESS LICENSES 

1, CALs are not required to access seiver software running a Web or HPC·Workload. 
2. CALs not required for access In a Physical OSE used solely for hosting and managing Virtual OSEs. 

VALIDATION 

The software wlll from ttme to Ur(le up.date o' require download of the valldatlon feature of the software. ValldaUon verifies that the 
software has been activated and ls.pmparty1Jcensed. Validation aJso permits you to use certain features of the software, or to 
obtain additional benefits. For more lnformatton, see ht!p://go mlcrosoltcom/fwllnkl?llnkld=39157. 

Durtng a valldatlon check. the software wlll send (nformaUon about the software and device to Microsoft. This Information Includes 
the version.and product key of .the software, and the Internet protocol address of the device. Microsoft does.not use the Information 
to Identify or contact you, except that Mlcro501f may Use a~d share the. lnfotrnallon. to .Prevent unlicensed use of the software. By 
using the software, you consent to the transmission of this lnfOfmaHon. For inore Information about validation and what Is sent 
during a valldatton check, see http://go.mlcrosoltcom/fwlinkl?llnkld=96551.lf the software Is not property licensed, the funcllonallty 
of·the software may .be affected. For example, you may: 

1. need to reactivate the software, or 
2. receive reminders to obtain a properly llcensed copy of the software, 

. or you may not be able to o!Jtaln certain updates or upgrades from Microsoft. 

You may only obtain updates or upgrades for the software from Microsoft or authorized sources. For more lnfonnallon on obtaining 
updates from authorized sources, seehtlo~/go.ml?rosolt.com/fwllnkl?llnkld=96552, 

W1Noows MucnP01NT SEAVER 2012 GoNNECTOR 

You may Install and use the Wlndows·Seiver2012.Mu111Polnt Connector software on ahy device !halls licensed to access Windows 
Server 2012. You may use this software only to access the MulHPoint seiver software. If you access the server software from this 
device solely to use the MulHPolnl Dashboard you do not need a MulUP_olnt Server CAL 

DATA STORAGE TIOCHNOLOGY 

The se1V0r software. may Include data .rt0rage technology calleil Windows lntem'!f Database or Microsoft SOL Seiver Desktop 
Engine for Windows. Components of the server software use these technologies to store data. You·may not otherwise use or 
access these technologies under these Prod~ct. Use Rights •. 

Table of C.ontanls!Unlversa! Terms 

lnirr>d.uct1Dii . -~ - • µn1versa1:.re~N~ -.. C."·.~es~P.MiP~:- ::::·JieS~P..'.Ofe. ... -··~-r .. :-p~C~e.s~~~Gl-b.::.N::-. .::1::~.-~~fvir/C~b?~·:':-.. ~:.~.~·:_p~~ ~o~!:·.::·~· 
Mgmt Servers - . Spec!ally Servers • - DevToots i-t 0nllne5ervlcea '!-f CambinedModels Appendices ProducUndex 
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Servers: Per Core (Core License) ~ 

BLZTalk Servar 2013 R2 Branch 
8izTatkS&rver21J13 R2 Enrerpris& 
BizTalk S&rvar.2013 R2 Standard 
SOL Sarver 2014 Enterpris& Co~& 

42 
43 

43 

43 

SQL Ser;er 2012 Parall.:JJ Data W.:irehousa Cora 
SQL Server 2014 Standard Cora 

42 
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Table or Conlents: Universal Terms 

GENERAL LICENSE TERMS · 

DEFINED TIORMS IN THIS LICENSE MODEL (SEE UNIVERSAL ltCENSETERMS) j 
Core Factor, Hardware Thread, Instance, Licensed Server, OSE, Physical Core, Physical OSE, Physical Processor, ·Running 
Instances, Server, Seiver Farm, Virtual Core, and Virtual OSE r . 
You have the rights below for each server you prop~rty license. 

Server Licenses . . . t . 
1. You must assign each license to a slngle Server. · 
2. You may license by Phy~lcal Cores on a Server or by Individual", lrtual OSE. 
3. You may use add!Uonal software listed In Aopendlx 3 In conJw1c~on with your use of seiver software. 

LICENSING ev PHYSICAL COR~ ON A SERVER 1 . 
1. The number of licenses required equals the number of Physical 9ores on the Licensed Server mu!Uplied by the applicable CorM 

Factor located at htta:(Jqo.microsoft.com/fwllnk/?LlnklD=229882~1 · · 
2. Y9u may use any number of Running Instances of the server soltware In the Physical OSE on the Licensed Server. N 
3. For enterprise and parallel data warehouse ed!Uons, you may us~ any number of Running Instances of the server software on !iil!I 

Licensed Server In a number of Physical and/or Virtual OSEs eq~al to the number of licenses assigned to It. · ('t) 
4. For each addltlonal enterprise eci!Hon license that you assign, yap may usa Running Instances of the seiver software In one 

·addltlonal OSE on the Licensed Seiver. , ; 

LICENSING BY INDIVIDUAL V1ATUAL (JSE . • . l 
1. Tue number of licenses required equals the number of Virtual Cores In each Virtual OSE In which you will Run the server 

software, subject to a minimum of four licenses per Vlrtual OSE. j . . . 
2. If eny Virtual Core Is at any time mapped to more than one hardware thread, you need a license for eech additional hardware 

thread. . ' 
3. You may us~ any numbe~ of Running Instances of the software I? any Virtual GSE for which you have assigned the· required 

number of llcenses. . . . l 
Additional Licensing Requirements and/or Use Rights 

I 
LtCEtJSE MOBILITY -ASSl<;lNING CORE LICENSES AND USING SOFJWAAEWIDjl<J ANO ACROSS SERVER FARMS 

You may reassign licenses for which you have active Software Assurance coverage to any of your Servers located within the same 
· 'Seiver Farm as often as needed. You may reassign licenses from c!ne server farm to another, but not on a short-tenn basis (Le., 

not within 90 days of the last ~sslgnmenl). • 

PRODUCT-SPECIFIC LICENSE TERMS 

Table of Conlenls i Umvi?rsal Terms 

Bi;zTalk Server 2013 R2 Branch 
The ~canse lama: lhatapply toyQIJruse oflhlsproductara tho Un!van;el Ur::ense Tama:, Iha General Ucanseferms lor lhls LJain&lng Madill, IUld tha loltowlng: 

Sell-Hosting of Appilcallons Allowed: No • Ad~lttonal Software: Yes (See Aopemfix 3) 

License Moblllly Wllhlrr Servar-Fanns: Yes (Sea General Tenns) lntjluded Technoiogles: Windows Software Components (See Unlve1Sa1 
· Lloense Terms\ 

i.::-:.liifu!.Clii~~iin-:.:.~ - :u.n1v~i!;•.il:iiiiiE::·:- :·::.:i!·~~i~ii"AP,pS:·~:- •: ::·.!?iSliiaP. .o1~::.:~!- -::-f.racii8.i:"r£c~( ·: ·, _ f .~ SerVortcAC N-·· · _., ·~ •. ~erta!'flr > ~· 
i MgmtServers· !- SpecleftyServers -. DevTools '- OnRneServf~ -. Comblnedfllodels - Appendice$ Product Index 
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. ·11 ·1 

-Addltlo~~I Te..;s: I ·--~ ............... __,, . I 
. . 'w•"-"'"""""oomo'1•""M'P""ro;••'""~· ,.,. .. .._,_ ... ,...,,..., .. 

OFFICE WEB COMPONENT • • • • • •• 

LIMiTATIONS ON USE j 
do not need separate licenses for copies of Iha component. . j[ -
You may Run Instances of the software on Licensed Servers only a!j a endpoint of your lnten1aJ networi< (or edge of your 
-~~:~:tlon) to connect business events or transactions with acUvltlles pro~essed at that endpoint; provided, the Licensed ·server 

1. act as the central node In a "hub and ~poke• networi<lng model, :· •• 
2. centralize entel)lrise-~da communlcattpns with other servers or::, _vices; or 
3. automate business processes across divisions, business units, o ranch offices. 

You may not use the server software; lncludlllg the·Ma~ters~cret s'~ · er, on· a servartha\ Is part of a networi<ad cluster or In an 
JparaHng system environment that Is part of a networi<ed cluster oMl!SEs bn the same server. 

TablenlConlen!si~ 

BizTalk Setver 201-3 R2 Entarprisa 
The~ lsnns lhi!.tappty 1nya.-usa ol Ha prtduclara h UnlvRr.;al UC1111U Terms, ltw G1neial Ucanse 

Sollwara: Yes (See Apoendix 3) Seil-Hosling of Appficallons Allowed: '(es (S"! Appendix 2) 

License Mobility Wllhln Server Farms: Yes (See General Terms) 1nJK1ded Tilchnologles: Wlrt6oiYs Soltwara Components (See UnlVeisal 
u;fnse Terms 

See Appllcabl~ Nollces: Data Transfer (See Appendix 1) :1f 
Addillanaf Terms: 

OFFICE WEB COMPONENT 

You may use the JiDmponent only to view and print copies of Static :iJ~cuments, text and Images created with the software and you 
do not need separate licenses for copies of the component. i'.r 

BizTalk Server 2013 R2 Standard 
The icmsa lsnm lhatappty la yell"UA oflhls produt:taiit Iha UnMtrsal Uaan&11Terms. lht GitOllral UCI/ 

Self-Hosllng of AP,pficallons Allowed: Yes (Sea Appendix 2) 

License Mobllily Wilhln Se111er Farms: Yes (Se.e General Terms) 

'Appficable Nollces: Data Transfer (See ~ 

Tableo1C.onlentsi~ 

Addltlanal Terms: · ;i·-; · 
OFl'ICEWEB COMPONENT • : 

You may ·use the component only to·vlew and print copies ~f stauc'. · bcuments, text and Images created with the software and you 
do not need separate llcenses for copies of the component. _ : . 

LIMITATIONS ON USE . • . • 

You may not use the server software, Including the Master Secret S rver, on a server that Is par! of a networi<ed cluster or In an 
operating system environment that Is part of a networked cluster otiOSEs on the same server. 

Table of·Conlents ! Unr.rersal TemJs 

SQL Server 2014 Enterprise Core 
Thllil license tam'l5 lhalapply ta ywruse ol lhls puxtuctara !hit Univeraai UcensaTenm. lhe Genatal Jr r .... 1or"15Lko"'1ng1"odol,....,lho ... -, 

:~··. ~n1rodu~.tt~~~. ~· - ~ .~!!!vei~).tat~:-f.)1#,k_io..P..~PJi~~}--'. ... ~ ..... . -· -~:.:~Fi~~·~fi§A'(_·1- ·~~~.~er;~r1pI(~~~.· ~~fii~A~et.~rr~q~; 

Mgrril Servers • - i Specialty Sf!rver• i- · Dev Tools !-. ! . OnlTne Se~ ,;-: Ccimb1ned Models - ~ Appendices: Pioclucllndex l 

:j 

Microsoft Volume Licensing Product Use Rights (Woridwide English, April 2014) . 

Self-Hosting of Appllcalfons Allowed: Yes (Sas Appendix 2) 

Ucense Mobility Wllhln Server Farms: Yes 

See Apjlllcable Nollces: Auiometlc Updriles (See Apbendli 1) 

· Additional Terms: 

Addltlonaf Software:. Yes (See~ 

Included Tech!mlogles: Windows Sciftwara Components (See Universal 
License Terms) · 

44. 

:DOVIN-EDmON RIGHra • • . • • • • 

In place of any permitted Instance, you may use an Instance of either the 2008 R2 version of Oatacenter, the 2008 R2 or any earlier 
version of Enterprtse, br the 2014 or any eanlerverslon of Business Intelligence, Standard, Wori<group, or Small Business. 

Tabla of Contents :"Untversaf Terms 

SQL Server. 20'12 pa~allel.Data War~house Cc;>re. 
lha.Bcansa tams lhalapply byourlBll .of ~·protlud.•• iwl UnlvitlAI Li:afJSll Tcnw, Ile Gmaral Um~ Tattmlllf lh16llcllnslnQ Modal.arxl lhil fcillowl~ 

Seil-H6sUng of Apjlllcallohs Allowed: Yes (See Appendix 2) 

Ucense MoblllfY Wllhlq Server Ferms: No 

Additional.Terms:' · · 

THIRD PARTY SOFTWARE 

Addlllonal Sollware: Yes (See·~ 

lncludrid Technologies: Windows Software Components (See Universal 
Ucens_eJennsl 

AddlttonaJ legal nbUces and" license terms applicable to po.rtlons of the software Eire set forth in the ThlrdPartyNoUces file , 
accompanying the software: In addltloh to anyter'rns and llandlflons of any third party license ldenttfled In the Tl\lrdPartyNotlces flll!, 
the dlsclal01er of warranty arid limitation on and excluslbn of damages ·provisions of your Volume Licensing agreement shall apply to 
all of the softwara. 

FAIL-OVER SEAVERS . • ' • ' 

The Parallel Data Warehouse.(PbWJ Appll!incie Is a single uni! made up of two ur more compute nodes (Llcehsed Servers) all -1 
controlled by a-single POW control Virtual.machine (Virtual OSE). Tectinology 1s:bulltln·fo the apP.liS:nce which.allows the software ta::t" jl' 
fall-over to ilrtother compute node on _the appliance.· Yilu do not -need additional ficenses for the software running In fall-over OS Es N :' 
as executed by the PDW Appliance technology. N ; 

. . . Cl) ; ' 
Table of Conlan ls / Umversal Terms .~ 

SOL Server 2014.Standard·Core 
"Th9 Ubtmu lllnns lhatepplylllyotrlM DI' lhlapn:xb:(an11hlt Unhr;rsal~ Tlllftll, il8 Blln.ral Lk:il:ra T1tmafar'lhl1 lii:anstng McxW. and tha fol111Mng: 

Self-Hosting of Appllcauons Allowed: Yes (See Appendix 2) 

License Moblllty Wlihln Se~ar Farms: Vas 

Addlttonal Sollware: Yes (See~ 

Included Technologlest Windows Software Components (See Universal 
License Terms) 

. See Appficable Nollc~s: Autoinetlc Updates (See~ .,, 

AddlUonal Terms: . ·" 

DoWN-EDmDN RIGHra. 

In place of any permitted Instance, yoa niay use an Instance of.either the 2012 or earilerverslon·of Standard, or any version of 
Wori<group br Smalf·Buslness. 

Table ol Conlenls!Unl\.'ersal Jerms , 
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Management Servers· (Management License [Server or Client]) 

Svstem Ceriter 2012 R2 C:lienl Management Sulla 

System Center 201:?. R2 Confl9urat1011 Manager 
Sys-1.;im Center 2.012 R2 Datacenter 

Sys.tam Center 2012 R2 Standard 

4& 

46 
46 
47 

Vlsual SlurJ10 Deployment 2.013 Datacenter 
Visual SlodJo Deployment 2013 Standard 

45 

•7 
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Table ol Coola1ls: Unlvsraal Terms 

GENERAL LICENSE TERMS 

DEANED TERMS •N THIS LICENSE MoDEL (SEE UNIVERSAL LICENSE Ti:;RMS, DEANmONS) 

Instance, Licensed Server, Managing en OSE, OSE, Physical OSE, Running Instances, Server Farm and Virtual OSE 
' ' 

Management Licenses penn1t Management of OS Es by the corresponcltng version of the software or earlier versions. Management 
License version determines the version of applicable license terms (Including use under downgrade rlghts notwithstanding terms to 
Iha contrary). 

SERVER MANAGEMENT LICENSES: 

You have the rlghts below for each SeNer you properly license. 

1. Server Management Licenses are required for OSEs running server operattng systems. 
2. You must assign one license for every two processors on the managed Server. 
s. The licenses assigned.to. the managed Server must be lhe same edition. 
4. For standard edition Hcenses, you may use the software to Manage up to two OSEs per license on lhe managed Server. 
s. For standaid edition licenses, you may also Manage the Physical OSE on Iha managed Server If It Is used solely to host and 

Manage a virtual OSE. • •· 
e. For slandard edition licenses, you may assign additional standard licenses to your managed Server and Menage two additional 

OSEs per license. · 
1. For datacenter edition licenses, you may use the software to Menage an unlimited number of OSEs on the managed Server. 

CLIEtJT MANAGEMENT LlcENSES: 

1. Client Management Licenses !ire required for all other OSEs. 
2. ·You may use the software to Manage, your OSEs (number permitted and users end devices covered per license depends on 

license type assigned). 
a. Management· of an CSE.accessed by more then one user requires en CSE Client Management License or User Client 

Management Licenses for each user. 

• MANAGEMENT lJCENSES ARE NOT REQUIRED FOR: 

1. OSEs In which there are no Running Instances of software. 
2. Any 'of your network Infrastructure devices func,!lol)l~g·~olE\ly,for Iha purpose of transmitting network data and not running 
· Windows SeNer soft:Ware. · · ,:":. : : 
3. Conversion of OSEs from Physical to Virtual. 
4. Any device solely monitored or managed for hardware components' status with respect to system temperature. fan speed, power 

on/off, system reset or CPU avallablllty. 

No CoPYING OR D1sr.:1:1eunNG DA.TA SETS 

You may not copy or dlstrlbute any data set (or any portion of a dat~ set) Included In Iha software. 

WINDOWS AUTOMATED INSTAUATION KIT 

The server software may Include the Windows Automated lnstallallon Kl.t (WAii<). If so, .t_he license tenns below apply to your use of 
~ ·~ 

Windows p..,.fnstallatlon Environment: You may Install and use ,the Windows Pre·lnstallallon Environment portion of WAIK for 
purposes of diagnosing and recoverlng Windows operating system.software. You may not us.a It as a general operating system, lhln 
client, remote desktop client, or fo,.any other purpose •.• 

lmageX.~xe, Wlmgapl;dll, Wlmfill~t.111Jd Package Manager: You !'lay lnstali and use Iha lmageX.exe, Wlmgapl.dll and Wlmfllter ' 
and Package Manager portions of the WAIK software for recoverlng Windows operating system software. You may not use these 
portions of the software to back up your Windows operating system or for any other purpose. 

-.. :1rilrnd~ilorl.'.-~ .1- ~· .uni~arii(t!!mS .~· -.. C. ~~~ji"!PP.!.~.-.:- := --~.~&~o·p _i;)~=- 1:io~~~r~<!~·-=~~ J- . :::·.-.·~~f.j~!~~AI"~ :-.- - c::· ·P.e~~C?nt~=.l 
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Table ol Conl1mls · Unt11ersal Tarms 

PRdDUCT-SPECIFIC LICENSE TERMS 

Table ol Contents.; Unrvetsal Tarms 

I 
System Center 2012 R2 Client Management $uite 

The Ucansa lomii: lha.tapply ID YOU' usoof Ilia pnxb:lani !ho Unlu•rul U1:11nsoTmns. Iha Ganarall.lcaF Tama rar lhbsUcanslng Modal, and lhe rollowlng: 

Ucense Mob lilly Wllhln Seiver Farms: No S~lf.tiostlng ol Applications Allowed: Yes (See Append!• 2) 

See Applicable Notices: Data Transfer (See~ lnbiuded Technologies: SQL Server Technology, Windows Software 
C0mponents (Sea Universal License Termsl 

CLIENT MANAGEMENT LICENSES 

Younesd: 
I 

Enterprlse CAL Suite'. or j. 
Enterprise CAL Brldge for Office 365'. or l 
Enterprlse CAL Brldge for Office 365 end Windows lntune. or 

• Enterprlse CAL Brldge for Windows lntune, or , 
• System Center 2012 R2 Client Management Suite (User or OSEICllent ML) 
1 wllh active Software Assurance coverage on or after the date the ~oftware Is flrst available for download through Volume Licensing 

Table al Contents: Universal Terms 

System Center 2012 R2 Configuration Manag'.er 
Tho ne11nsa 111ums lhalapply IDYotl'"USU of lhl5p~mw tha Unlvarsal llOlll1SG Tl'.llml, th• G111netal ~Tlllfms rw ttlsUcanslng Model, and thct hillawing: 

Ucense Mobll!ty Within Seiver Farms: No Se)l·Hosllng of Applications Allowed: Yes (See Append!• 2) 

See Applicable Nollces: Data Transfer (See~ ln~luded Technologies: SQL Server Technology, Windows Software 
C~mponents (See Unlversal License Terms) 

CLIENT MANAGEMENT LICENSES 

Younesd: 

Core CAL Suite'. or 
Core ·CAL E\rldge-for Office 365', or 1 

Enterprlse CAL Suite'. or · · j 
Enterprise CAL Brldge for Office 3651

, or • 

LO 
c--1 
t"o.I 

en 

• · System Center 2012 F.12 Configuration .Manager (!Jser or OSE dent ML) 
1 with actl~e Soffware Assurance coverage on or after the date the srttware Is first available for download through Volume Licensing 

Table o! Conlanls • Unhiersal lEirms 

System Center 2012 R2 Datacenter 
11111 Ucaosa IDnns lhatapp1y taycur L1511 t1f lhlsptcdu::r.:1111 Iha Unlvensal UCllflSCI T11rms, 1ho GanuniJ U+Tarms Jot this Ucenslng MQdol, end tho fQlloMng: 

U~ense Moblllty Wllhln Seiver Farms: No 

See Applicable Nollces: Data Transfer, Site Hierarchy-Geographical View 
(See Aooendlx 1) 

SERVER MANAGEMENT LICENSES 

Required Server Management Licenses: 

• System Center 2012 R2 Datacenter 

Se)f-HosUng ol ApplicaUons Allowed: Yes (See Appendix 2) 

lnqludedTechnologles: SQL Server Technology, Windows Software 
Components (See Universal License T arms\ 

C: · 1riirOd~~ti~ij·~-~~ ~ c:._UiliV~niif'!~~~-·!- :·::. ·~H;~~t~p)pps·:~_:- ~=H-pesktDii.~6$·.~-: !- P~c~S~fi~Ac··-~:. ~-: - ·~ '_. sfiiyar/CAL . 
i 

Per.Core. 

=·~··.Mgin(S~rv:eiP-:::- SpecleltyServers -1 DevTaols ~- OnllneServides - ComblnedModels ·- Appendices 

I 
Product lnde.x 
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System Center 2012 R2-Standard Jf ·. ":·· 

TM Ut11ns11 tlnns lhataiiply laycu USIJ Dftis productar• h UmatAI Uc1rM Tanns, llll GIH'1lll&I Uairll. T1rms larlhl1 Llcanslng Modal, and Iha lollow!nQ; 
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• Table of Comems: Un1vi;rsal Teuns 

License Moblllly Within Server Fenns: No 

See Appllceble NoHces: Data Traoefer, Site Hlerarchy-Geographlcal View 
(See Appendix 11 

se©~HosHng of AppllcaUons Allowed: Yes (See Appendix 2) 

- lncl!'dedTechnologl·es· =. S. CL Server Technology, Windows Software 
... Cb ponents (See Univ~ license T•rmsl 

SERVER.MANAGEMENT LICENSES 

Required Server Management Licenses: 

·• System Center2012 R2·Standard 

sual Studio Deployment 2013 Datacenter 
Thi )lcan&8 t11111115 lhatapply1oyatrm. al ti& prodUttar&.ih. Unlve~ lh::ui!591:1;1tn5, hta11Wll11lk:ansii.i~1orlhlii LW.n&lng Model, mid lt.rfa!laMng:. 

License Mobility Wllhln Server Farms: Yes seJJ-Hosllng ol Applications Allowed: No 

See Appllceble Notices: Data Transfer. (See Appendix 1) ,J 
SERVER.MANAGEMENT LICENSES · 

Required Server Management Licenses: '° . 
• Visual Studio Deployment2013 Datacenter 

Visual Studio· Deployment 2013 Standard 

,_ #!. 

] 
~11. 

The Darns. tams 1t1111apply1DyowUA r:llhllipnxfuctare hi Unlwrul UcalwaT11mB. lhe Glilnaral ucenei1Tiinrm rur !his U1:11ns1ng Mod&!, and lt1lill !aUaMng:: 

S~!f-Hosllng of AppUcaflons Allowed: No 

·a 
License Mobillly Within Server Fanns: Yes 

See Appllceble Notices: Data Transfer (See Appendix 11 

SERVER MANAGEMENT LICENSES 

Required Server Management Licenses: 
• Visual Studio Deployment 2013 Standard 

Tableot ContenlsIUnlversal Trums 

Table or f&ntents; Umversaf Terms. 

Ta.bleo! Coolents ! Universal Terms 

- ihlroductiOn .U~JV8i~1·~~.~!. · - !-_ ~~kii>fi.~PP.[-!-p ~:. ·~~1:fe~kiD~.~·~(:.".~·- ~Dc~~ri9.N--~~-· _:: .:- ·~·:~·.--~;n'.eti~~i;:_:~· -L:.-per.~go~~::.·_:l 
lf~JMl!llli'~oi.i•~'~'~'.-- Spoclally server. ·- DevTools j-i Orilfnesa~fces !-; CoinbJ°nedModels -: Apperidl'aes Product Index 1 
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SpeCialty Servers (Server License) 

Forefront ldenllly Ma1lager 2010 - Windows Ltve Edition 4B 
Miomsoft Dynamir;s.CRM Workgroup Server2013 48 

Windows Ser.Jar 2012 fl2: Essentials Ml 

Systeim Center Virtual Machine Manager 2008 R2 Workgrcup EdittoM9 

Table l'lf Contents; Un111ersal Ti::rms 

GENERAL LICENSE TERMS 

"DEFINED TERMS INTHIS LICENSE MoDEL (SEE UNIVERSAL LICENSE TERMS) 

. lnstimce;Ucensed Server, OSE, Physical OSE, Running Instance, Server Fann and Virtual OSE. 

You have the rights below for each server license you acquire. 

SERVER LlcENSES 

• You must assign each llc~mse tci-a slngle Seiver. 
•_:For each license, you.may use one Running Instance of server software on the Licensed Server In either a Physical or Virtual 
·CSE. _. ·• . 

•• You niay use the addlUonal soflware listed In~ In con]uncUon with your·use Of server software. 

Additional Licens,'ing'Requirements and/or Use Rights 

LICENSE MoEIL[IY -ASSIGNING SERVER LICENSES AND USING SOFTWARE WITHIN AND ACROSS SERVER FARMS 

Forproducts·deslgnatell as having License Moblllty,_you m~y reassign llcenses to any of your Servers located within the sarrie 
Server Farm as;often ·as,needed. Some products may require Software :Assurance for these rights. You may reassign licenses from 
ona server farm to another, but not on a short-term basis (I.e., not within 90 days of the last assignment). 

PF!ODUCT-SPECIFIC LICENSE TERMS 

Forefront Identity Manager 2010 - Windows.Live Edition 
Th9 \JoltlSe tanns thalappfV!D YtUUSS tlf lh&;pra:b:t En the Un!vmSlll Ut1111M Tlilfm!I, lht Genoni1U1:11nse T111ma fiif" lhlsUcenslng ModBI, and the following: 

Self-HosHng of Appllcatlone All.owed: No 

See Appllceble Notices: No 

Additional Terms: 

Add!Uonal Software: Yes (See Apoendix 31 

License Mobility Wllhln Server Fenns: No 

Table ol Contents! Universal TertO 
N 
N 
('I') 

Table ol Contenls: Unlversal la@s 

You may use the softw'are to Import ldentliy data, and changes to those data, frbril one or more connected data sources and to 
facilitate the synchronization and transfer of those data, between your connecled data sources and the Microsoft Passport Network I 
Windows Live ID service ("Service"). You may not use the software-for any other purpose. For example, you may not use the 

. software to synchronize or facilitate transfer of data from one of your connected data sources to another. Your use of the Service 
remains sub]ecno any and all applicable terms of use and these rights do not change or supplement such terms. 

Microsoft Dynamics CRM Workgroup Server 2013 
Tha Ucanea lema lhat11pply ID ycuusa gf lhlsp~sre tt. UnlvlltSlll Uc:aMe Tant11, 1heGt11111ral Uc:ansaT111ma far ltisUcarislng M:dol, aid ltlD fclli:l'Mng: 

Sell+rosting of Appllcatlons Allowed; No 

See Applicable Nollces: Dela Transfer;Blng Maps, and Yammer (See 
Aooendlx 1) 

Add!Uonal Software: Yes (See~ 

License Mobilily WHhln Server Farms: No 

Table of Conlenls! Universal Tenns 

i.::~.J~ir:§d·~~~Of.C~.·~~ ~ i.-~u:rl!~~~f!~~.(·}-: :·.·f?ask!~e·1'PP .. · ~~ - [~-D~ki~~ qs _.:~·.:_ .=.. ·1r~c_!S~fJC.~!-_:_~. - :-.. :._ ~~ar1¢~(··~ :.;- .. ·· ~· "}ar ~ore.~:· 

Mgmt'Server5 :-t:':~P.eiillitfyi~~·;S-i OevTools ;- OnllneServlces -. Combined Models i- Appendices Product Index 

,{,'· 



Microsoft Volume Llc.ensing Product Use Rights (Wort_dwlde English, Aprtl 2014) 49 

TableofCon1en1s:Urm1ersalTerms 

System Center Virtual Machine Manager-2008 R2 Workgroup ·Edition 
Tull ncanse tamis hdapp!v tnycurusa cfthlzii pnxluctma lhe un!W~UceflfiOT&rms, th• Gemre! U~ma Tarms rtilhb.u1=-:inslngModel, and ttia folllMing: 

License Mobility Within SBJyer FBl!Tis: No · 

Additional Software: Yea (Sae Aooendix 3) 

Windows Server 2012 R2 Essentials 

Selr-HosUng or Appllcallons Allowed: N? . 

The leansa SmJr& lhalapply1Dyctrus1lal tis ptoeb:l:Ahl tbl Ur\r11111Sil License TolRIS. tt. G11nerall.lc11m1;0T11tms for lh!s llconslng Madal, l!Cldthu bUaw!ng: 

Sell-HosUng or Applications Allowed: No Addi Donel Software: Yea (See~ 

Appllcebte Notlc.S: Data Transfer, MPEG-4, VIM, Potenllelly Unwanted License Mof!lllly Wllhln Sarver Farms: No 

~··-·-~~re (NoUca I) _!S_ee-'Aoo'-----en"-d--lx=1'-I ------------------------
Addlllonat Tenns: 

LIMITATIONS ON USE 

1. At any one time. you may Aun 8" lnstailce of the server software In 
One Physrcal CSE, and · 
One Virtual CSE. 

TableotConlenls:~. 

2. You must run me server software within a domain where the Serve~s Acttve· Directory Is configured: 
As the domain controller (a single server which contains all the flexible slngle·master operafions (FSMO) roles), 
As the root of the domain forest, 
Not to be a cl\lld domain, and 
To have no trust relationship with any other domains. 

3. If both permlttelj Instances are running, the. Instance In the Phys I cal .OSE may be used only to run hardware vlrtuallzation 
software, provide hardware vlrtuallzation s'arvlca~. cir run software to manage and service operation system environments on the 
licensed server. Tharlnstance does not need to·meet1he requirements In (2) above. That Is the only configuration that does not 
require the Instance to be. a domain contrqller. 

30 days after the lnlttat lnsWlatlon ·of .the se~e~ s~ftware, the .. software wlll from time to time ve.rtfy that Active Directory Is configured 
as above. If the configuration vertflcation falls, the followlng will occur: · 

• Failure warnings wllt be presented to the server administrator. The failure warnings are also viewable In the health alert secUon· 
In the Windows Server 2012 R2 Essenllels Dashboard. • · 

• On the 22"' day of conttnuad·non-compllance, the serverwlll shut down until the administrator reboots the server, 
Once rebooted, the server can be ru·n for another 21 days before It shuts down again. This wm continue until you have corrected 
yoµr configuration.· During any 21 day period, you are able to make the necessary correctloos to your configuration to become 
compliant with these license terms. · 

1nce you .have corrected your configuration .. ttie warnings and autom.;"uc shutdowns wllt cease. 

USING THE SEAVER SOFlWARE 

A User Account Is a unique user name with Its associated password created thro~gh the Windows Server 2012 R2 Essehtlals 
Console. You may use up to 25 user accounts. Each user account permits a named user to access and use the server software on 
that server. You may reassign a user accounlfrom one user1o another provided that the reassignment does not occur within 90 
days of the last assignment 

WINDOWS SEAVER 2012 A2 EssENTIALS CONNEGrOA 
You may 'Install and use the Windows Server 2012 R2 EsseitUals Connector software on no more than 50 devices at any one time. 
You may use this soflware only with Iha server software. 

WINDOWS SERVER 2012 R2 AarlVE DIRECTORY RIGHTS MANAGEMEl'IT SERVICES AcpESS 
You must acquire a Windows Server 2012 R2 Active Directory Rlghts Management Services CAL for·each User Ac~ount through 
which a user directly or Indirectly accesses the Windows Server 2012 R2 Active Dlrectoty Rights Management Services 
tuncUonallty. 

inlroductto.n ... ' - : }.Jn1Vet5"i ferni~ ·: -r·= Qeikhip)pP,i):::.:.. ··:.:.~es~io~~s:~.> ~=:·?r.o..~·~~o!/C~C .i- ·::··.-_Serv~r/C~['"'··: ~ -f:·:--f.er s~re:·-.-.-·~: 

MgmlServers -~~s~ij1a.Jfy_SeiV:er..~f:- DevTools '.-: OnllneServlcea i...;: ComblnedModel~ -'. Appendices - Prcducllndex i 

I 

Microsoft Volume Licensing Product Use Rights (Worldwide English, Aprtl 2014} 

! 
VALIDATION j 

so· 

The software wlll from Ume to time update or require download of ttle valldallon feature of the software. Validation vertfles 'that the 
software has been actlyated and ls properly licensed. Validation al~o permits you to use certa1n features of the software. or to 
obtain additional benefits. For more lnformatton, see htto:ligo.mlcrrisoft.com/fwllnki?llnkid=39157. · 

• i 
Durtng' a validation check, the software will send Information about \he software· and device to Microsoft. This lnformaUon Includes 
the version and product key of the software,"and the Internet protocpl address of the device. Microsoft does no\ use the Information 
to Identify or contact you, except that Microsoft may use and share the Information to prevent unlicensed use of the soflware. By 
using the software, you GOnsent to the transmission of this lnformattbn. For more Information about valldallon and what Is sent -
during a valldailon check, see http://go.mlcrosoft.comlfwllnk/?linkld"96551. 

. I 
If the software Is not property licensed, the luncllonallty of Iha soflw~re may.b"e affected. For example. you may: 

1 • 

• need to reactivate the software, or j 
• receive reminders to obtain a property licensed copy of the softw~re. 

. or you may not be able to obtain certain updates or upgrades from Microsoft. · 

You may only obtain updates or upgrades for the software from Mlc}osoft or authortzed sources. For more lnformaUdn on obtaining 
updates from authortzed sources, see http://go.mlcrosofl comifwllnkl711nkld=96552. 

DATASTOAA~ETECHNOLOOY ! 
The server software may Include data storage technology called Wl~dows Internal Database or Microsoft SQL Server Desktop 
Engine for Wlnd.ows. Components of the server software use thaseitechnologles to store data. You may not otherwise use or 

· access these technologles·under these Product Use Rights. ! 

j 
i 
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. '··· ... .fn.lrod~c~on._ ... : :"": . unr~~'!!'I T~~~ . ;-, . Do~kt•P..~P.P• _ .:- •.. µesktop a~ _.:- Pr~cesoot/CAL -

1 Mgmtservers i-t~d!ii~~~..t:' -: DevTools i- OnfineServi1a ...... ComblnedModel5 .-

1 

Table ol Cont en ls: Uni"11ersa/ lEm1s 

. .. ~ty'et/CAL .. : ..... - Pet Core 

r
N 
N 
(\') 

Appendices - Product Index 



MlcroaoftVotume Licensing Product Use Rights (Worldwide English, Apk~.2014) 

Developer Tools (User License) 

BlzTalh s .. ver2013 R2 Developer 
MSDN Oporaln19 Systems 

52 
52 

·j 

.' :Jsual SlurJio Professional 2013 
isual Sludlo Profeo.•lonal 2013 wHh MSD~J 

'51 

54 
55 

MSDN Pl.att.:mns 52 sual Studio Teel Professional 2013 viilh MSDN 56 
SOL Server 2014 Doveloper 
SOL S~Jr.ter 2012 Parallel Dala Wnreho•JSe Developer 
Vfsual Studio Pr.smlum 2013 wllh MSDN 
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GENERAL ltCEN$E TERMS 

.'[ TableolCOOlenlsi~ 

·11 
lEFINED TERMS INl'HIS LICENSE MODEL (SEE UNIVERSAL LICENSE TERMS, DEj'INITIONS) • 

Ucensed User . . ~~ 

You have the rlghts below ior.each license you acquire. ., .. 

1. You must assign each license to a.single user.. ill. · . . . . 
2. Each Licensed User may run an unlfmtted number of copies of th~'Developer.Tools software and any prlor version on any device. 
3. The Licensed User may use Iha soltwllre for·evaluallon and to daslgn, develop, test, and demonstrate your programs. These 

rlghls Include ihe use of the software to slmuiate an· end user en'/!lonment to· diagnose Issues related to your programs. 
4. The software ts not licensed for use In a production envlro 
s. Additional rlghts provided In license tertns Included with 

ts no conflict with these product use rights, except for sup 

Additional License Terms for MSDN.Subscripti 

For MSDN subscriptions, the "software• means what ts maile· 

RUNNINGl'HE Soffi'l'ARE ON THIRD P~RTY SHARED SERVERS 

1. The Licensed User may run the software on third party shared s~' 
MSDN Cloud Partners Is available al http://go.mlcm~oft 

2. The use of the software remains subject to the terms and co1 
3. Except BS provldecf·here, the· General License terms Of the D' 

to the ·use of the software. Despite the rlghts granted above, 
Center Virtual Machine Managerforproductlon use and may 
-software for any use on third party shared seiVers. 

4. The rlght to run software on shared third party servers expires 

OUALIFlED MSDN CLOUD PARTNERS 
. To· run soitware on third party shared servers you must: 

·e are addlflve to these product use rights, provided that there 
se terms ouUlned below. · 

to your subscription level via MSDN Subscriber Downloads. 

ers with Qualllled MSDN Cloud Partners. A list of Qualified 
,ktd=294716 
your. Volume Licensing agreement. 
rools Licensing Model ol these·Produbt Use 'Rtghls applies 

·ensed User may not run OHlce Professional Ptas or System 
1n Windows Server or Wtnaows Desktop operating system 

the exp!ratton of your MSDN subsc~ptlon. 

1. Activate your MSDN suliscripHon by llnkthg your Microsoft accoii~t to the· MSDN subscription. 
.' :i;. Deploy your licenses only with Windows Azure Platlortn Service' or·Quallfled MSDN Cloud Partners. 
: a. A~e uiat you will remaln_responslble for the obllgattons under

1
~~ ur Volume Llcen.stng agreement with regards to software 

· deployed and managed on"your t:iehalf on third party shared se : ers. · 

. At:cEPTANCETESTINGANDFEEOBACI( . ·. . 

·Your end users may access the software to perform acceptance ta'. .. or to provide feedback on your programs. 

SUPERSEOll'"' .Use TERMS :Jf.· . 
.. Your use Of software development kits (SDKs). driver developmenf., Is (DDKs), feature packs, agents, remote tools, and patterns 

and practtces releases.that <;ome with separate license terms ts su.~ act to those separa~e license terms. 

WINOQ',VS SERVER 2012 R2 REMOTE DESKTOP SER\)!GES 
: Up to 200 anonymous ~sers at' a time may use the Rempte DesktiilseiVlces feature bf the Windows Server software to access 

onllne demonstrations of your programs. ,,. 

. • · 1n1toducuon. :...:. . - ::uitfy'B_nai.r~:;m.·~ - r::?.~~iD~~iiP.s. ::~:- :.·~:piili~ii~ .. ~:;- i" ... ::~i:i>.c!s~?cA,J:·...:.~}:-• ~:-)!&;;ic~C:..':· -<:::,:-_ilei'Go'r!::::::; 
MgmlServers -i SpecfaUyServeni i-+!'\~}'~i.b~.Ef®~~~I~~-! OnllneSe~Jes i-+! Combined Models -i Appendices · ·- Producllnde1 t 
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W1NOtfNS DESKTOP OPERATING SYSTEM 

·Notices, validation, and terms appllcable'.to regional versions of Windows operating system under the Desktop Operating Systems 
Licensing Model are applicable to Windows desktop operating system when used under a MSDN subscrlpllon • 

WINDOWS EMSEDDEO PRODUCT 

Windows Embedded Is licensed under the terms that come with It, Including any Microsoft's obllgattons related to defense of 
lnfrlngemenl and misappropriation clal(Tls, liowever each Licensed User may Install and use an unlimited number of copies. 

.NET FRAMEWORK SOFlWARE 

The software for the product cohlatns Microsoft .NET Framework software and may contain PowerSheli software. See the license 
terms for Windows Software-Components In the Universal Llcen5e Terms. · • 

Table of Contents: Universal Terms 

PRODUCT-SPECIFIC LICENSE TERMS 

-~r 

Tab!eolConter1ts:Un!versalTe1ms • Ji 
.."ii 

BizTalk Server 2013 R2 ·Developer 
The UClilrm llama that apply ID your ta afth!s productmrs Iha Universal l..lc:lil,.. Ti11ms, ha G...ml Ucansa TamB fctlhlsUc:anslng Modal, and lhu rol!DV.ing: 

Table or Contents i Universal Terms 

MSDN Operating Systems 
Thia llcnnso ldmu lhatapptykl yeti-use ol lhls product 11111 lhe Unlvan;al Ucansci Terms, !he Gonarlll Ue11nsa Tam& fDr !his Ucanslng ~.and tha hills:rMng: 

Sse Applicable Notices: Data Transfer (See~ 

Table of Contents, Umvernal Terms 

MSDN Platforms 
co 
N 

Table of Conlenls: Unfvarsal TefIDS 

SQL Servl:lr2014 Developer 
lh9 llc:ansa blnm lhah.pjiJy la yotrusluiflhis proclu.:tarii·ujg Unir8t&lll Ue11nsaTatm;, lh11 G111111rill Ucani;e T&nra forttisUcanslng ~· m:Uha ti!h:ivdrllJ: 

AddiUonal Terms:·.· 

DEMONSTRATION 
In addtuon to the Ucensed User, any peraon that has access io your Internal network may Install and use copies of the software to 
demonstrate use of your.programs with the software. 

Table ol Conlenls ! Unl\'ersal Terms 

SQL Server 2012 Parallel DataWar.ehOi.Jse Developer 
1lwt Mconr;1;1 blmm; thatllJ!ply IDY«ll'UGe olthl" pniductara thll Ulivarul llcsl'J511 Tama. ti11·G11nar.ll Uc:ar1511 T11m.lt11thlsl!C9nslng Mcdal, lllld hi follawlng: 

Table ol Contenls: Unlve1sal Tarms 

Visual Stud'io"P.remium 2013 with MSDN 
Thi llcen!;s til11T9 lhalapply byoll" U&8 of lhl1 ?rnductara !hit Unlvmal Ur:.~ 1:".-rns• ile G111lYral Lbnse Tamm farticl.bnslng Mddal, and !he fcllw.ing: 

See Appitcatile Notices: [!ala Transf9r, Bing Maps, Loc~tlon Framework, Included Technologies: Windows Software Componenls and SQL Server 
Mapping APls, Mlcnisott Accounts In Visual Studio, H.2641MPEG-4 AVC· Technology (See Universal LlcenseTermsl 

: .. ,_,_l~tf.ijd~_:~~~ -~::-L U~!~~~!.f~!!!l~-·. }- ;,, _ P,as~t~p }.p~_.:1- :. _.-~.!s~!~P._Q~- ...!__; _ ... _ P!oC.!SSoi~~~- ·-~ · - : ... _ .. ~i;,ar1C~~-· -·~ - ~. _. ~-~' i:ore :· . -·· 

: MgmtServers i- SpecleltySeNars_ -~i1iY,T.qc,~;.;.=.:-~-. Otdlnesfrvices - CombitedModele ;_. -Appendfces ;_,J Producllndex 

.. 
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and/~~2.J~·~---------------
Additional Tenns: 

THIRD PARTY SOFTWARE 

Additional legal nottces and license terms applicable to p9rt!ons of ti)~· sqful!are are set forth In. the ThlrdPartyNollces file · 
accompanying Iha Sl)ftwar~. In addition to any terms.!'nd condltlo~s-otany lhlrd party license ldenti.fled In the ThlrdPartyNollces file, 
lhe disclaimer of warranty and ilmllation on and ex.cluslo!1 of dama11es pr9vlslons of your Volume Llceryslng·agreement shall apply to 
all of lhe software. • : · 

BUILDSERVER.1X:rF1µ; • . 
1 

BulldServer Lists can be found at htti:J•//go:m'Icrosoft.comlfwllnkl?Llnkld-286955 •. You ma·/tn~tall copies.of tf!e file~ llsted Jn. It, onto 
your build machines. You may do SQ· SOieiy forlhe purpose of complllng;bulldlhg, vertfylng and archiving your programs or to run 
quality orpeJformance tests as part of lhe build process on your.bulld.machln9s.·We.may list additional flies at 
hltp://go.mlcrosoft.comlfwlink}?.Llnkld-286955· tq,use.forthls same.purpose.. ·. 
UTILITIES . . . . .· . . .• 

Uttllttes Lists can be found at http:J/go mlcrosoft.com/IWUnJd?Llnkld=2869555. The sortware contains certain components ldentlfled 
In.that list The.components contained In 'the sqftware v~ry·by edltion;;You may copy·and Install the Utllllles you receive with Iha 
software on to.other third party machlnes •. .Ypu may us~. th,~ ~Uttll.Ues only t?"de~.ug and· deploy your programs and.databases you 
develop wllh lhe software. You must delete all !he .UQlltleslnstalled onto:a.devlce whiin:you finish 'debugging your program, but no 
later lhan 30. days a~r you Install them on. tha!.deVlce. · · ·· 

TECl-lNIC'.AL Lu•rrATIONS 

You may not reverse 9nglneer, decompile or disassemble Iha software, or otherwise attemptto derive Iha source code for the 
. software excep~ and solely to.the extent: (I) P,eQTiltted by-appllcable.Jaw,:desP.lte this llmltattpn; or (II) req~lred to debug changes to 
any llbrartes licensed under the GNU Les5ar.G~neral Puhl.le License whlclt.may.be Included wllh aod linked to by the sof)ware. 

M1cRosoFC SHARE POINT, WJNoows SOFTWA~E. D~VEJ:OPMENT Krr (WINDOWS SDK):ANO fyi1gRosoFCOFFICE CoMPONEms 
The software Is accoJTlpanled by Mlcroso_ft Sh~rePol.nt softwara, Including ~haniPolntWlndows ldenttty-Foundatlon Extensions, 
Microsoft Office Software, Including Office Prtmaiy lnterop Assemblies and Windows SDKs, which are all licensed to you under their 
own terms. The license terms forlhese software.components are located In the .'Licenses•. folder of the software Installation 
directory. If you do not agree to the.Iicerise.tem)s forlhese software-0oriiponents,_yoti.may not use lhem: 

MICROSOFT ADVERTISING SOK ~ · 

If you pass precise location-data or olher user related data,( e.g., user Identifier, profile data; behaviorally tracked user data, etc.) to 
the Microsoft Advertlslng·SDK for Windows P.hone, lhen your. progrem,must (a) notify users lhat It will be-collecting and using user 
related Information and providing this lnformation!o Microsoft for Microsoft's advert!slng;us~. and (!l)·expllcltly obtain affirmative user 
consent (e.g .. the user.must click an .'Apq~pt"~or.continue ~ln5!a11•.buttoQ) tor this uponi:lownload.P( Iha software andlor appll_cation. 
In addl~on,.yo4 BQree to: (a) comply wllh certmcauo~ and otl)er requlretl)ents for Windows Phon.e; (b) c!lmply.wllh.Mlcrosoft'~ 
prlv.acy. and othe,r policies ln·your coUectlon·and use of any_u5er. data; (c) not collect or use any user ldenUfler created or provided to 
you by Microsoft.far any purpose other than passing such. ldenUfler to a Microsoft advertising sBNlde as part of your use of the 
sarvlce; and (d) provide In your prtvacy policy and/orte!UIS of use a llnk.lhat provldes·users wlth'lhe ablllty to bpt out of Microsoft 
Interest based advertising at th~ fo~lowlng ~ocatlQ.n httos://cholceJlve.~o~AdvertiSementCholce/. 

EXTENSIOH AND PACKAGE MANAGER FEATURES 

The software· includes the Exienslon Manager, New ~ro]ect-Dlalog;W.~b Platform Installer, Microsoft NuGet-Based Package 
'-nanager, and Microsoft ASP.NETWeb Pages package· manage.r-features; each of which enilbles you to obtain software 

. Jppllcations or packages through the Internet Imm other.sources. lhose software applications -and packages are offered and· 
dlstrlbuted In some ·cases by lhird parties a,nd In some cases by-Mlcrcsoft, but ef!cfl such application or package Is uoder llS own 
llc.ense. terms. Microsoft ls not dl~trlb.~Ung or. llcep~lng any of the, !~lrd-partY, appllcatl(\ns or packages ta you. :You acknowl_edge and 
agree: Iha! yo!I are obtaining lhe appllcaUons or packages. from ~uch. tlllrd part!as and-under separate! license _terms applicable to 
each application or package ln9!4dlng any, license.teiiris or embedded.notices ·applli:11ble ·10 saftw!"re dependencies that may be 
lncl~ded In thfl package; ilnd'that Microsoft makes no representattonii,' w1mantles·or guarantees regarding any aspect of any such 
third-party ap~llcatlons or packages. 

OFRCE PROFESSIONAL PLUS 2013 
The Licensed User may also lns!Sll and use.one copy of Offlce"Professlonal Plus 2013 on one device for production use. Except as 
provided here, !he Desktop Appllca~ons section of these Product Usa Rights applies to the Ucensed User's use of lhls software. 

MicROSOFf sVSTEM CENTER VIRTUAL MACHINE MANAGER (SCVMM) 

Visual Studio Premium with MSDN customers may, Install and run SCVMM with the-Visual Studio Premium software for lhe purpose 
of creatlng,:deplaylng and managing ja~ envlranmel')l(s). ·A lab environment Is a virtual operating system environment used solely 
far the purpose of developing 11nd:testlrig·yg~r. programs. You do not need management licenses for Jhat·use. Na other production 
use rlghlS .of SCVMM are given under this license, such as managing vlrtuallzed·productlqn servers. 

)ntrO~ucUo~:.-· . - . -_u!11var5_a1.fe~ --[. Q.~~~!'~:~~-. :-_:=neBJ.tlOP.-6~~=::- ~·::_p~c·~~~~ri~~c:·H·;- .::·~ "~i!_'rVeri~~·_-.--- --C.:~ .. -~.er-~~~~-:~ 
MgmtServef9 -· SpecfeltySentera :-:..\\'.::.Qflf.-:[D9jl:::}~i-! Onlines"ervicea i_;i CoinblnedModels -: Appendices - Pmduttlndei. ; 
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Table of Conti!nls: Universal !arms 

Visual Studio Professional 2013 I 
Thl!l l!C111r- tarms lhalGf!Plyloymirusa of lhls produd: ara the Unlvenllli UcanseTerlll!l, lhe Ganaral Ucafs8Tam5 ror lhlaUcanslng Modal, and tho fpllCMlng: 

• I 
Sae Applicable Nollcas: Data Transfer, Bing Maps, Location Framework, lnpludad Tachnologlas: Windows Software Componanls and SQL Server 
Mapping APls, Microsoft Accounts ln·Vlsuat Studio, H.264/MPEG-4.AVC Tachnofogy (See Universal license Terms) 

and/orVC-1(Sea~ J__ ------·---·-:.....:·-·---
• Add_i~onal Terms: • r . 

THIRD PARTV-SOFlY'/AAE . .l ~ 
Additional legal notices and license terms applicable to portions of Ifie software are sat forth In the ThlrdPartyNotlces flle 
accompanying the software. In addlllon to any terms end condition~ of any third party license Identified In the ThlrdPartyNotlces file, 
the disclaimer of warranty and limitation an and exclusion of damages provisions .of your Volume Licensing agreement shall apply to 
all of the software. · t .. 
BUILDSERVEB,TXTFll.E ' · • 

BulldSeiver Lists can be found.at htto:ilgo.microsoft:com/lwllnkl?Lln ld=286955. You may Install copies of lhe files listed Jn It, onto 
your build machln~s. Yqu may do so solely far the p_urpose of comp)Jing, building, verlfylng and archiving your programs or to run 
quality or performance tests as part of .the build process an your bul\d machines. We may list addltlonal flies at 
http:J/go.mlcrosoft.com/fwlink/?Llnkid=286955 to us_e for lhls same rurpose. 

UTILITIES . · 

Utllllles UslS can be found at htlp:l/go mlcrosoft.comlfwllnkl?Llnkld=~86955. The software contains certain components Identified In 
that list The components contained In the software vary by edJUon. jlYou may c9py and Install the Utllltles you receive wllh lhe 
software on to olher lhlrd party machl~es •• You may.use the Utilities only to pebug and deploy your.programs end databases you 
develop with lhe software. You must Clelete all the UUll!les Installed onto a device when you finish debugging your program, but no· 
later lhan 30 days after you Install lhem on that device. j . . . . . . . ~ 
TEcHNICALLJMrrATIONS i N 
You may not revers'e engineer, decompile or disassemble lhe softwdre, or otherWise attempt to derive the source code for the ('I) 
software. except, and solely to lhe extent (I) permltt~il by applicable law; despite this limitation; or '(II) required to-debug changes to 
any llbrartes licensed under the GNU Lesser General Public Llceris, which may be Included with and linked to by the software. 

MICROSOFT SHAREPOINT. WINDOWS SD KAND MICROSOFT OFFICE COMPONENTS: 

The,sortware rs.accompanied by Microsoft .SharePol~t software, lncl~dlng SharePolnt Windows Identity Foundatton Extensions, 
Microsoft omce Software, Including Office Prlinary lnterop Assei:nb.ll~s and Windows SDKs, which are all licensed to you under their 
own terms. The license terms for these software components are located In the "Licenses" folder of the software lnstallattan 
directory •. If you do ~at ag[Be to the !lcense terms for these software!' components, ya_u may not use them. 

MICROSOFT ADVERTISING SOK · . . 

If you pass precise location data or-other user related data (e.g., user Identifier, profile data, behaviorally tracked user date, etc.) to 
the Microsoft Advertising SOK !pr Windows Phone, tl)en your progra(n must (a) nqllfy users that It will be collecttng and using user 
related loformatton and prpvldlng_ thls. lnfarmatton to Microsoft for Mlcrosoft'.s advertising use; and (b) explicitly obtain alflrmallve user 
consent (e.g. Iha.user must click an 'Accept" or co.nUnue''lnstall" bu~on) for this upon download of the software and/or appllcatton. 
In addltton, you agree ta: (a) comply with certification and other.requirements fo~Wlndows Phone; (b).camply wllh Mlcrosofrs 
prlvacy and alher policies In your collection and use al any user data'; (c) not collect or use any user Identifier created or provided ta 
you by Microsoft far any purpose alher lhan passing .such Identifier 19 a Microsoft advert!slng service as part al your use of the 
service; and (d) provide In your prlvacy policy and/or'terms of use a llnklhat provides users with the ability to opt out of Microsoft 
Interest based advertising at lhe following location hitps:/tcholce:live.bam/AdvertlsementChoice/ •. 

. I .. 

EXTENSION AND PACKAGE MANAGER FB\ruAES . ~ - ! . . 
The software Includes the Extension Manager, New Project Dialog, Web Platform Installer, Microsoft NuGet-Based Package 
Manager, and Microsoft ASP.NETWeb Pages package manager fe~tures, each 9f which enables you to obtain software 
appllcaUons or packages through the Jntemet from other sources. ll)ose software applications and.p_ackages are offered and 
dlstrtbufed In some cases by lhlrd parties and In some cases by Microsoft, but each such application or package Is under Us own 
license terms. Microsoft Is not dlstrtbuUng or licensing any of the third-party appllcatlons o·r packages io you. You acknowledge and 
agree: that you are obtaining the appllcatlons or packages from suchf third. parties and under sepat!!te license terms applicable ta 
each appllcaUon or package Including any license terms or embedde

1
C! notices applicable to software dependencies that may be 

· Included In the package; and Iha! Microsoft makes no representation~. warranties or guarantees regardlnQ any aspect of any such 
third-party applications or packages. j 

::.••'""'::::: -f ....... ;;;;<:- ::..,..;_;;;c-D•"''~'- ::: ........ -:>-: ·~--~:-::· .,,,.,, --
. Mgmrservers i- SpectaltyServeis --~:2·;i;iiitTciD.1cJ·::.:.:,·:;- OnlineServlcb. ...... ComblnedModela !- Appendlcu ?-. Productlndex 
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Visual Studio Professiona1·2013.with'MSDN . i'I 

Table-of Con1en1s ,:umversal Terms 

55 

1fie llcs11S111 lams lhat apply ID yu l1H Of 1tU pcductare Iha Un!v11n;al Ucansa Te1tn&, 1he BenarBI l.1~:1u~fr11ims lot th!S. UainsiYJ Model, and 61 !olowlrr:r, 
'I 

See Applicable Nollces: Data Transfer, Bing lieps, Location Framework, Incl/had Technologies: _Windows Software Components and SQL Sarver 
Mapping AP ls, Microsoft Accounts In Visual Studio, H.264/MPEG-4 AVC Teli[nology (See Universal Ucense Terms\ 
and/orVC·1 (SeeAppendiJ(1) • 

-·Addlti.;;;l·Tenns: · . ·11 

Tl-llRD PAITTY SOFTWARE .JI 
flddltlanal legal rio~ce~ and license terms appllcabfe tt,~portion!(hf lli,~soitWllre !Ire set forth lh the Thll'llPatfyNo!fc'es me • , 
accompanying the software. In addition to·any terms-lind ctln'dltlons~qf any third party license \denHHed·ln the ThlrdPartyNotli:e's1llS, 
the disclaimer oi warranfy and limitation on and excluslqn oN!amag'*.ll provisions oi yoa·r Volume !Jcenslng ·agmement shall apply ta : 
all of the software. · · • ·· · · 

nttp:ngo:m1croson.comlrw11nK1·1cmw1a=2B6~55:You may lris~ll copies of !lie iile's listed In lt,·onto 
• • • .. • ""' 1,· building, venfylng and archiving your·progrems or ta run 

UTIUTIES 

Utilities Llsfs"cail be i~und at htto:ligo.ITnctosofl.coirj1fiiillit1d' 

athlnes. We may list additional files at 
ose. 

iJi, .,1110·soltWare· ccintalns ceifaln c9rnponehtsidaritlfted Tn 
may.copy·and Install the Utllllle~·ybu.tece!va with ths · · 
to debug-and <;f_eploy'_ybut piogrlims and database.s)toU 

iluit llst. The components contained in the software vary by 
software on to othertl]lrd party mach_lnes .... you may use Iha 
develop with the software. Yaa must delete all"the Utilities lrtstalle 
later than 30 days after you Install them an that device. . . · ~i· ., . 
TECHNKlAL LIMITATIONS ' .11 · 
You may not reverse engineer, dei:amplle or dlsasserrible !lie softw~~~;-or Otherwise attempt ta·denvilth·e souice code Iii; the· 

a device l'.'~eri you flhlsti debug~Jn1j"youi progra_m, but no 

• software except, and solely ta the:extenl:.(l).perinlttfid by appllcabJe,\lw; despite ttils"·ll.mltallon;·.or (II) required ta debug changes io
any llbrarles licensed under the GNU Lesser General Public Llcensei!vhlcl1 ma9 be incliJoed Wlttt and linked to by the software. 

·MICROSOFT SHAREPOINT, WINDOWS SDKAND.MICR'osOFT OFFICE COMP 

The software Is accompanied by Micrdsoft ShimiPolnt sbftwaie;.f1 
Microsoft Office Software, Including Offlcii Prlmilry lntarop Assam 
own terms. The license terms .far these saltWil.re ·Components are J, 
directory. If ypu do not !igree ta the license terms far these softwar'., 

MICROSOFT ADVERTISING SOK 
.If yoil pass precise Jocallon data or other user related data (e.g., 
·the Microsoft Advertising SOK for Wlnd6W5 P~ane, llien your pro' 
related Information and providing, this lnformallqn ta-Microsoft for 

. consent (e.g. the user must click an •Accept• a~ cbritiime ~Install• 
; Jn addltion, you agree ta: (a)" comply-.Wllh cei!IHcatlori 'lllld 
privacy and other policies In your collecilon·-afld use•af an_ 

. you by Microsoft for ariy purpose other than pa5slng such Iden ti Ile 
service; and (d) provide In your privacy policy and/or terms of use 
Interest based advertising at.the followlng.16c~tton hllbs:llcholce.11· 

Ji Sh~il.PoliitiivJridoWs ldentlly.F'ourid~on-ExtSnsions, 
ncl WlndbWs ·soKs, ·which are all licensed to you under uielr:. 
jln Iha "Licenses• folder of the software Installation 

omponents, you may no{ use therri, . 

·E>rraNs10NmoPACKAGEMANAGERFEATull_Es •. : . . • :·· I'·:·_.,.· . ._._._ .. 
'.The softiolare Includes the Eldenslon Mahager,'.flew PfoJec!"Dlalog;'. · eti"'Plalfoim Installer, Mfcrasofi NuGlit.Bas!id Package 
. Manager, and Microsoft ASP.NETWeb·Pages package manager le~ tlires, each.of'whlch enables.you to otitaln software 
applications or packages through:the Internet from lllher sources: osa software appllcallons and p"ackages are offered and' 

: distributed In some cases by !hind parties and In soma cases by Mfii. soft but each such application or package ls·under Its own 
· ncense terms. Microsoft Is not dlslrlliutlng or.llcenslng."ahy of the !h! ~'.party applications or pac~ages·.to you •. Y!JU.~cknowledge and· 
. agree: that.you are obtaining lhe·appllcatlons or packages from sub.· !hind parties.and under sepaJ'l!le license terms ·app[lcable·to . 
.. each application or package lnch1dlng any license terms-or embedd' a-notices appllclible to software depand~iic\es that may be 
: Included In the package; and that Microsoft makes no representaueHs. warranties or guarantees regarding any aspect of any such 
third-party applications or packages. 

:':=::,:.:::~=~~~1",==~-~ ~=-=-~-~:::~ 
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I able ot Conlehls !Universal lerms 

Visual .Studio Test--Professiot1al 2013 with: MS ON 
lh&llODn111111m'&lhal11pp1v!Dyoirt1511cllhll;.Pfcd.lcr:1118U.Unlv•IAILIClllnseT1W1:1.lhs~U1:111rl59T111lll'llblhl•Ui:enslngModsl.andlhelolio..tng: 

See·Aii!Jucable.Noirces:·oaliiTransier, Bll\9 MapS, Loceiloni:rame'Woili. ...... lricludanechnologles: Wlndow!rSoftware Components·and SOL.Server 
Mepplrig APlii; J.llcri>sott·Accounts•ln Visual Studio, H.264/M~E!i-4 AVC · · Technology (See Universal License T ennsl ·• 

..:'.'.11..lf.'orVC.1 (~~a~ . . 

Additional:-rerms: 

THIAO PARTY SOFTWARE • : • • . . •.• . .. • . • • . 

'Additional legal notlcairancflieelise teffns·appllCili:tiJii tCi potllbns of the 'sofiwarii'afe- set for!h'lrl lhli ThlrdJlllrtyNdttces·fJJe.: 
'accompanying the sbf!Ware; In addition to any terms and condlttons of any !hind party license ldentlfted In the ThlrdPartyNotlces file; · 
.Iha dlsclalrnar of wananty and lfmltatlon ·on and exclusion of damages provisions of .your Volume Llbenslng agreement·shall apply to 
all of the sottware: ' . · · 

EiUltDSERVER.TXtF1LE • ·• · ·:' · . • · · • . • 
13uili:!ServeF Usts"n~ lie io~nd at tittil:ilgo:,;;iii;;li.6tt.c~rii1rwil~ki?LirikllH'!BBSSS'..YoiJ irl~y.ln~tail b<ipl~s~ili the !II.;; llsteir fn'Jt; onto 
your build machlmis, 'You may do so solelY..Jor.th.e.pu·rpose of compiling, bulldin!l; jlerlfYlng and·archlillng'your programs brio run 

· . quality Or'perfd.rrilance lasts· as part of the bµlld'process on·your build machines •. We inay list additional Hleis -at 
. 'http:llg'o.mlcrosott.co1iilfwllnkl?Linkld.;2eli955 to use for1hls same purpose. , 

unLrr1Es . 
·umi!ies lists c~n be.fo~nd at h\to!/1go.mrotbs1Jft.tmm/rWllnki?Llnklcf,;.2B6955. · Th8 ·sof!Ware bantiiln5 certain. camponeni.: ldenllfted Jn 
that list. The components contained I~ the software vary by edlllon. You may copy. and Install the UllllHes you receive with the 

. .' software on to·other !h!rd party maclilries •. ~YoiI iriay:tise. the" Utlllt!es ohfy' to. debug and deploy. your·piograms and databases you 
.'cave lop with .the so!fwara.: You must de feta .all the Utllllles lnstalleCf onto a device wt1eri you finish debugging youi' program, but no 
later than 30 days after.you lnsiall them on. lhaf deitl~e. · · 

'I. 
' . ~ 

·" 

l· 

·'' 
~i 

. ~ .. · 

TECHNICAL LIMITATIONS • ., 

You may not reverse englneer,-decomplle or dlsitssembfe ttie soltWare,.ar atherWlse attempf.lb deilve the sourcs code for-tlie • ::' 
software except,. and solely to the extent (I) permitted by appilcable law;liespita this lrmltalli:in; or (II) required ta debug changes to 0 ·: 
any llbrarles licensed under the GNU Lesser Geheral Public License which may be Included with an if linked to by the software. (Y') ' 

· · · .· N11 
MICROSOFT SHAREPDINT, WINOOWS SD KAND MICROSOFT bFFJCE COMPONENTS: • • (Y') 

The software Is accompanied by Microsoft Share Point software; Including SharePolnt Windows Identity Foundation Exlenslons, 
"Microsoft Offlce Sof!Ware, lni:ludlng Office P.rlrria1y lnferop Assemblles·and Wlndows·SDKs"; which are all licensed ta you underlhelr .• , 
own terms. The.license teiiris for these sciftwara."colnponehts afe located.Jri the "Licenses" folde"r of the software Installation · ' 
direclory. If you i:lo not agree to the license temis for these software componenfs, you may not use them. 

MICAOSOFT'APVER'ilSIJ<IG SOK' 
~I· 

If you pass precise location data or other.user related datB.(e.g., user ldentlfter, profile data,.beliavJorally track~d·user ~ate, etc.) to 
. Iha· Mlcrq~olt Adveitlslng SOK for. Wlndp\Vs PhonB,.,than your progranl must (a) notify_ users ·that rt wlll be collecting and using user . . 
· related lnfonilatlon;anil providing !his Information to Microsoft for .Mlcrosoffs advertising·ase, and (b) llxpllcltly·obtaln affirmative user. -~L. 
·consent (e,g. the user must click an 'Accapr_ or cohtlnue'."lnstall• button). for.this upbli ddwnload of tHe.softwlire:an~or application. ~ 

.. , Jn ·addition, yo~ agre1fta:. (a) .. compJy.wlth cartlficatl6n_:and otherraqulrerri~r\ts:ioi'..Windows phone; '(b) coniil!Y Wllh Microsoft's · · .. 'i' 
· prl_vacy and olhe(pOllcles In y'dur colleclh:in and use of any user data; \cl not collect or use any·userldentmernrealed or-prqvlded lo JI 
. ·you by Microsoft for any purpose other than passing" such ldantiller to a Microsoft advertising service as part of your use of the .. ·.< 

· 'servlcei;.and (d).provlde In your prlvacir policy and/or terms of use a link that provides users with the ablllty to opt out of Microsoft 
· Interest based advertising at the following JocaUon hltps:llcholce.liv.-.com/AdvertlsernenlChoicel. 

"ElereNSIDN~No·p~CKAGE'MAAJIGER"FEAruRES.. • •. :·. • . ·. • .• •.. . . • 

The soiiwarelhtludes the Extension Mana!ier;New·Prii)ect Dialog, Web P1at16nil.tnstaller, MlcrosoffNllGai-Base!lPackage 
·. Manager,.ai!d.Mlctosoft ASP.NETWeb Pages·package,manager features,_each.citvmlch. enables.you lo obtain software 

.• , applications .arJiackages thro~gh the Internet from other sources. Those software appllcallons ~d p!!Ckages _are .offered and . 
· , distributed ·in some cases by .lhirp· parties and In some cases by Microsoft, but each ·such application or' package Is under lfs awn . 

· ·license t.-rms. Mlciosoft Is not dlslrl~uUng .cir licensing any of the lhlrd-parfy applications or packages ta you. You acknowtedge arid· 
·.·:.·agree: ihat you.are· olitalnlng the appllcallails:or·Packag'es from.suer lhlrd:partles:and under separate license terms _applicable· to 
• · ,each application or·p!ickage Including any Jlcen~e-terms or embedded notices appllcable1a ·sqftWara dependencies .that may be 
·· Included In the package; and !hat Microsoft makes·no representations, warranties or guarantees regarding any· aspect of any such 

tlilrd·partY" applications ·or packages: 

C:li\~iiCli?~·:::.~-~.::u~i!~~!J!~!.:J-::.i?~~~p:~.PP.~:J-L-:~~~~OPQ~~-:~:!- ·:-~·P,f.0~9.r~~_:-: !- ~:::JmeFiCAL~~~:;_. ::."· ... ~T.~;e-~::: 
· "1gmlServers' 1- SpeciaftYServers -.W;t~ij~V]fcij~J~~;,~:;~- · Onllnes!tvJcies - Combined Models ;- Appendices !-: · Productlndax· 

·;·· 

,,:. 
·W 
' ··!1'. 

··~,· . 



Mlcroso~ Volume Licensing Product Use Rights (W~ddwlde EngRsh, Apdl 2014) fil 

s fSTEM CmrER-VIRTUAL MACHINE MANAGER (SCVMM) 

Visual Studio Test Professional with MSDN customers may Install and run SCVMM.wlth the Visual Studio Test Professional 
software lor the purpose of creating, deploying and managing lab envlronment(s). A lab environment Is a virtual operating system 
environment used solely for the purpose of developing and testing your programs •. You do not need management licenses for that 
use. No other production use dghts,of SCVMM are given under this license, such as managing vlrtuallzed production servers. 

Table ol Contents· Universal Terms 

Visual Studio Ultimate 2013 with MSDN 
lhalh:ansolomalhal~ mya..t.1$111:1fltllsp1oductare the UrWrHAIU~Tarrm,lhaG11r111ralUcansaTamalc.-thlsU1;1:1lllllngMedrif..endtha IDIQW!ng:-

See Applicable Notices: Data Transfer, Bing Maps. Locallan Framework, 
Mapping AP!s, Microsoft Accounts In Visual Studio, H.264/MPEG-4 AVC 
and/or Vl:-1 (See.Apoenuoc 1) 

Included JSchnolagles: Windows Software Components and SQL Sarver 
Technology (See Universal License Terms) · 

"-ddilional Terms: 

THIRD PARTY SC~ARE • 

Additional legal nonces and llcense terms appllcable to portions of the software are set forth In the ThlrdPartyNotlces file 
accompanying the software. In addltlon to any terms and ~onditlons of any third PartY license ldentlfted In the ThlrdPartyNotlces file, 
the disclaimer of warranty and Umltatlon on and exclusion of damages provislans of your Volume Llcen~lng agreement shall ·apply to 
all of lhe software. 

BUILDSEAV1=A.WFILE 
BulldServer Usls can be found at hlto://go.mlcrosoft.com/fwlink/?Llnkld=2BS955. You may Install copies of Iha flies listed In II, onto 
your build machines. You may do so solely for the purpose of complllng, building, vedfylng and archiving your programs orto·run 
quallly or performance tests as part of Iha build process on your build machines. We may list addltlonal flies at 
http://go.microsott.com/fwlink!?Unkld=286955 to usB.forthls same purpose. · 

UTILITIES 

Ulllltles Usls can be found at htto:l/go.mlcrosdft.comilwllnk/?Lln~Id=2BS955. The software contains certain components ldenllfled In 
that list. The components contained In Iha software vary by edition.- You may copy and lnslall the Ulllltles you receive wllh the 
software on to other third party machines. You may use the Utlllties only to debug and deploy your programs and databases you 
develop wllh Iha software. You must d.elete all the Utillttes Installed onto a device when yciu finish debugging your program, but no 
later than 30 days alter you Install them on that device. · · 

TECHNICAL LIMITATIONS 

You may no.t reverse engineer, pacomplle or disassemble the software. or otherwise attempt to derive the source code for the 
soflware except, and solely to the extent: (I) permitted by appllcable law, despite.this !Imitation; or·(ll) required to debug changes to 
any llbrades licensed under Iha GN_U Lesser. General Public License which may be Included with and Jinked to by the software. 

M16AOSOFT SHA.REP DINT, WINDOWS SD KAND MICROSOFT OFFICE COMPONENTS: 

The software Is accompanied by Microsoft SharePolnt software, Including SharePolnt Windows Identity Foundation Extensions, 
Microsoft OHlce Software, Including QfHce Prtmary lnterop Assemblies and Windows SD Ks, which are al! licensed to you under their 
own terms. The llcense terms for these software components are located In the "Licenses" folder of the software lnstallaflon 
, directory. If you do not agree to the license terms for lhese software components, you may .not use them • 

• MICAOSOFf ADVERTISING SOK · 
If you pass precise location data or other user related data (e.g., user ldenUHer, profile data, behaviorally tracked user daia, etc.) to 
Iha Microsoft Advertising SOK for Windows Phone, then your p_rogram must (a) nollfy users that It wlll be collectlng and using user 
related Information and providing this Information to Microsoft for Microsoft's advertising use, and (b) expllc!Uy obtain affirmative user 
consent (e.g. the user must click an 11Accepf" or continue."lnstalln button} for this upon download of the software and/or appllcatlon. 
In addition, you !'area to: (a) comply with certification and olher. requlre'!'ents for Windows Phone; (b) compJy with Microsoft's 
privacy and other policies In your collection and use of any Oser data; (c) not collect or use any user Identifier created or provided to 
you by Microsoft for any purpose other than. passing such ldentlfler.to a Microsoft advertising service as part of your use of the 
service: and (d) provide In your prtvacy pollcy:and/ortemis of use a link that provides users with the ability to opt out of Microsoft 
Interest based advertising at the following IO"._atlon https://cholce.ll~e.com!Advertisemen!Cholce/. 

Ex!ENSION AND PACKAGE MANAGER FEATURES: • 

The software Includes the Extension.Manager, New Proj~ct Dialog, Weti Plattorm Ins.taller, Microsoft NuGet-Based Package 
Manager, and Microsoft ASP.NETWeb Pages package manager features; each ·of which enables you to obtain software 

• · eppllcatlons or.packages through lh~ Internet from·Qther sources. Those.software appllcatlo11s and packages are offered and 
distributed In some cases by third parties and. In some cases bf Microsoft, but eac~ such application or package Is under Its own 
license terms. Microsoft Is not distributing or llcenslng any of.the .. thl'!l-party appllcatlons cir packages to you. You ackno~ledge and 
agree: that you are obtaining the appllcatlons or packages·from such third parties and under separate license terms appilcable to 
1.nt~dii'?ilon~.~ ... : ·- · .. UnJ!'arsaifo~ -:· -r:P~~P.~PP..s .. ·:·J- =~Q.e&~i?..9-~:~~-·1-C ::Pi!?C~s~r1¢A_L~j- ". :Je..~~f!~~c·~·:· -c:···~P.&!.~o.~!f.:.·~; 
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each a,ppllcallon or package Including any license terms or embedd,ed notices appllceble to software dependencies that may be 
Included In the package; and that Microsoft makes no representatlohs, ·warranties or guarantees regarding any aspect of any such 
third-party eppllcatlons or packages. • l 
OFFlCE PAOFESSIONAL·Pws 201 a : 
The Licensed User rtiay also install and use one copy of Office Protesslonal Plus 2013 on one device for producllon use. Except as 
provided here, the.Desktop Appllcetlons section of these Product Use Rights applies tci the Licensed Use(s use of this software. 

SYSTEM CENTcR-V1RT~AL MACHINE MANAGER (SCVMM) i 
Visual Studio Ulllmate with MSDN.customers may Install and run siyvMM wllh the Visual Stu<:flo Ultlmate software forthe purpose 
of creating, deploying and managing lab envlronment(s). A lab env\ronment Is a virtual operating system. environment used solely 
for the purpose of developing and testing your programs. You do not need management licenses for that use. No other producUon 
use rights of SCVMM are given under this license, such as managl1g vlrtuallzed production servers. 

1 Table or Cun!enls. Untversal Terms 
! 

···-:)nl?O.~u~~~~ :~:. -Diii1y~~Oii:~iiii•::~- ::a·~~\•ii"iipp~::J-:·::~pesk1oii o, .. ~:··,- ·:.: :i'.f~·~·~•iCAC: -:·::. seiv8r19AC . 
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~-:-v-~·-~··~ .. ~~ .. ·~tr'. . . . . . . 
Online. Service$ (User or Device Sup cr1ption License, Services 
Subscription License,.and/or Add-ori;i; ubscription .Ljcerise) · . 

· All terms of ser\llce for Online Si!nl!c~s ~ published"ln the Mlcroso~~; OriUne _SerJlces Use Rights (OLSUR) dot:ument, at 
http:itgo mlcrosolt.corn!?lfnkld=9B40133 and are IncorjJorated Into th. e Product Use Rights by this reference. The. OLSUR 
descrtbes the process for updating the terms·ofsantlce that apply to. lfne Services. 

To the extent a Product orolher offering coiislsts of Online· Se.Vlces1nd ahbthar p"roducf, the Online Services will be governed by 
the terms In the OLSUR and all other products wlfl be governed by lfi~se Product Use Rights. 
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Combined Licensing Models 

Core lnfrastruclure Server (CJS) Sullra Dataoenter 

f:<Jre lnfraslruclura Server tCIS) Suile standard 

GENERAL LICENSE TEF\MS 

60 

61 
Virtual Desktop,Jnlrastructure lVDJ) StJlte 

60 

e1 

Table of Con\enls; Urirversal Terms 

The product suites covered under this section Include !he rights fo use mulHple ·prbducis. The licenses for these product suites 
provide rlg~ts to use software on a serJer and. lo manage software running on Iha! server. The same software ls also available 
under hidlVldual software and management licenses as described In other sections of· these Product Use Rights. You are entltled to 
the use of the products Included In the suite only as permitted In thls"sectlon • 

By acqulflrrg·a license fat one of the product suites, you are acquiring a single license that may be assigned to a·slngle device or 
server. You are not acquiring a set of"lndlvldual software and management licenses for the Individual products Included In the 
product suite. 

DEFINED TERMS INTHIS LiCEl'!SE MODEL (SEE UNIVERSAL LICENSE TEAMS) 

CAL, CIS' Software, Client OSE, External Connector License, ·Instance, Licensed Server, Management License, Managing an OSE, . 
OSE, Physical OSE, Physical Processor, QUalllylng Third Party Device, Server, VD! Host, VD! Licensed Device, VD! Software and 
Virtual OSE 

PRODUCT-SPECIFIC ·LICENSE TERMS 

Core Infrastructure SerVer (CIS) Suite Datacenter 

Table of Contents; Un111ersal Tt!un~ 

Table of Contents! Unk·~rsal Terms-

N 
Q') 

.) 

!I, 

Tull Dcansa l11nrs lhalapply lcyoorusa ol ttw picductara it. Universal Llcensa TetmS, lh11 General Lk:anse T'am& lor lhlll UoenslngModel, and lhll lollawtng:

°Addlllonal Terms: 

N,, 
(Y) .,, 

APPLICABLE Use RIGHTS 

Your access and use of CIS software ts.governed by the applicable Dcens!' terms for the lhdlvldual products comprising the CIS 
software as moamed by these license terms. Despite anY:thing to the contrary-In the license terms for the individual Microsoft 
products comprising the CIS software, one CIS Suite license Is required for every two physical processors. You need to license 
each Physical Pro~essor on each Server on which you Run CIS Software. 

CIS SOFIWARE INct:UDED 
Windows Server Datacenter 

System Center Datecenter 

Windows Server Datacentiir: You may use any number Of Running lnstenc.es of the Windows Server Datacenter In any number of · 
OSEs on each Licensed Server. 

Management Ucenses: For purposes of applying the license terms for Systern Center Datacenter to your use of !he CIS Software; 
you are deemed to have assigned to the licensed server System Center Datacenter licenses equal to the number of CIS Suite 
Datacenter licenses assigned to the server. 

ADDITIONAL TERMS 

Desplie :anything to·thB contrary In your v6luine llcense agreement and the U~lversal. License Terms In "these Product Use . 
Rights about upgrading and downgrading components separately, you may.run a prior version or a lower edition of any of the 
Individual products Included In the CIS Suite as permitted In the "license terms !or that product In the Product· Use Rights. 

All other reqtifniinents·to acquire and- assign· External Connector l:lcenses, CALs and Mil.iiagement Licenses fa risers or 
devices for access and management, as set forth In the Product Use Rfghts, remain In full force and effect. 

:·~::~~U£tii?!~=~· -r.:9.~~~~~~ff~~fJ-f.~::).!!i~.o;, ~P.P-~~~- i:]!S!kiP.~t?~::=.J- :.~J.!:O~~~r~A~~-=i-L ·~ .. ~n,~r19~~~: .. ~;- ., ~=.-Par·~~ -. ~:· 
MgmtS~rVers I-. ~pectaityServers De• Tool• . ~ Online Sen/Ices -+ ~;'Gilrnli11Wa;M"D!!iiiU.~, - Appendices ;~ · Prodtlct lndex 
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Core Infrastructure Server (CIS) Suite Standard 
Tua .lemma larms lhalappl~ ID .youi Ulill of tis praduclara hi Unlv111Sll Uc:ensa Tarq&, Iha Ganaral Ucansa Tiirms fDI' INs LIClilnsfng Modal. ft Iha fo!kw.fng; 

Additional Tenns: 

APPLICABLE Use R1GHTS 

61 

Table of Contepls: Urnvarsal Terms 

Your access and use of CIS sqftware Is governed by the applicable license terms for the set of Individual Microsoft products 
.comprising the CIS software as modlffed by these license terms. Despite anything .to the.contrary. Jn the Jlcen~e terms for the 
Individual Mlcro~oft pf'Pducts comprfstng the CIS software: bne llcel)SB Is required for every two physical processors. You need to 
.license each Physical ~roc~ssor on each Seiver on which you run CIS Software. 

CIS SOFIWAAE INCLUDED 

Windows Seiver Standard 
Syst~m Center Standard 

Windows Server Standard: For each license of CIS Suite Standard that you assign )o a Server, you may Run on the Licensed 
Se over, at any one. time: 

• One Instance of Windows Server Standard Jn one Phys I cal CSE 
• One Instance of Windows Seiver. Standard each In up to two Virtual OS Es 

If you use the maximum permllled number of Running' Instances (physical and virtual), 'the Instance Running Jn the Physl~al OSE 
may be used only to hast a~d manage the. VJ~al OSEs. · · 

Management Licenses: For Purposes of applying the license terms for System Center siandafd to your use of the CIS software, 
you are deemed to have assigned to the licensed seiver System Center Standard licenses equal to the number of CIS Suite 
Standard licenses assigned to the seiver. 

ADD!Tf6NAL TEAMS 

Oe5plle anything to the contrary In .Your. volume licensing agreement and the Universal Llcen.se Terms In these Product Use 
Rights about upgrading and downgi:adlng comQonents separately, yo~ may run a prior ~erslon or a lower edlfion of any of the 
lndlvldual products lnclude!l In the CIS Suite as· permilted In.the Jlcense_terms for that producfln the Product Use _Rights. 
·All other requirements to acquire and assign External Connector Licenses, CALS and Mana9emeot Licenses to users or devices 
for access and management, as set !Orth· In the Product Use Rights: remain In full force and effect. 

Tabla of Conlenls: Universal Tem1s 

Virtual Desktop lnfrastructore (VOi) Suite 
Tho Rt;anse tanns lhatappiy ll:IYoW use ol lfis product.aiu. it-.1,l~er.illl ~Tertn1, Iha Ganaml ~-~ Tarrm ra: 111!5,lkanslng Modal.and lhe lolaiN!ng: 

Additional Tenns: · 

SUBSCRIPTION LICENSE 
VOi suite licenses are subscription licenses_ The rlght to use software under a subscrlptlon license expires upon expiration or 
termination of the enrollment or volume licensing agreement under which you acquired the license. Despite anything. to the contrary 
In your volume licensing agreemen~ youF·rtght to use or access software or Manage OSEs under a VOi suite license ends when that 
llcense explref!. • · 

ROAMING Use RIGHTS • 

Except as provided below, the single prlmary user of the VDI Licensed Device may remotely access"lhe virtual Cllent·osEs from 
any Qua)lfylng Third Party Device without acquiring a separate VOi suite license for that device. Despite anylhlng In your volume 
licensing ·agreement to the contrary, Q~alllled Desktops do not Include any Qualifying Third Party Device from which your users 
access and use the software and any enterprise produqts solely under Roaming Use Rights. , 

When the prlmary user Is on your or your affiliates' premlses..Floamlng .Use Rig fl ts are not applicable. 
The llmltatlons against accessing W.lndows Seiver software to host a.graphical user Interface (using ROS functionality or other 
technology) continue to apply when ihe 'Roaming Use Rights are Invoked. 
You may not permit access to the vlrtu!\l·Cllent OSEs from the VOi Licensed Device and a lhlrd party device at the same time. 
All access under the Roaming Use flights must be for work,related purposes. 

• The prlmary use~s rlght to access the virtual Client OSEs under the Roaming Use Rights terminates when the corresponding 
rights on the VOi Licensed.Device expire, ·there Is a change Jn the primary user status or when the primary user leaves your • 

· lrltf'odUCttoii' .. - ·- ·· ,un1vitisii1Tenit?.. _. ~~·· .-~e~!!fOp Ee~:-1- ~.:..~oe&~iOP~~~·.~~· .. ··:- r:-.-PfO.~~~~fj§A~·:-~l- ··: ~er;etif?~(.".~·::· - l~~:~. P~fi?.Dra·.:: :·:::; 
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organization. At that time, you must ensure that that user Is no longer accessing the virtual Cllent OS Es under Roaming Use 
Rights. \ 
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APPLICABLE USE RIGHTS . 1 
· Your access and use of VDI software· and management of virtual C lent .OS Es accessed by your VOi Licensed Device are go~emed 

~~~~~:1~:~~~a\~:1~:~~:!~0:~:~n8:n~~::~ ~~ ~~~~~~l~~=~1.~:~1~g ::::~:~~~~:sn~~a~~fyd~v~~~~~~~ :~cii~~:~~~~. 
SOFTWARE RIGHTS I . 
The VOi Suite provides rtghts to use or access any version of the fqllowfng VOi software durtng the term of your enrollment or 
volume licensing agreement · i · 

• Wlnddws Seiver Remote Desktop Seivlces ("RDS") 
• System Center- Virtual Machine Manager ("VMM') 

J 
! 
' 

REMOTE DESKTOP SERVICES " 1 
You may directly oi Indirectly access RDS from your VOi Licensed Device except as follows. You may not access Windows Seiver 
software to host a graphical user Interface (using RC?S functlonallty brother technology) either: 

• directly from your VOi Licensed Device or J 
• Indirectly through a virtual OSE on your VOi host. ~ 

Despite anything to the contrary Jn the license terms for Windows S~iver, you do not need an RDS CAL for either the VOi Licensed 
Device or the VOi host to permit this access. You must, however, a~qulre and assign a base Windows Seiver CAL to both devices 
or to the-accessing user: . . ! 
SYSTEM CENTER- VIRTUAL MACHINE MANAGER .. 1 · 
You may use VMM under your VOi suite license to manage, .at any -~ne Uine, up to four virtual Client OSEs In which software you 
are using remotely from your VOi Licensed Device Is running. Thos,e virtual OSEs may be on up to four different VDI hosts. You 
may not manage OSEs that are not on VOi hosts. · i . ('I) 

l ('I) 
J TtibleorContents!UnivP.rs;;ilT~ 
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The Product Includes use of Bing Maps. Ariyi:onlent provtaed throu! 
product through which the content ts pro\/lded. Your use ·of Blrlg·Ma1 
avalla~le at http://go.mlcrosoft.com/?llnkid=9710837and the Bing Mi 
htto://go.mlcrosott com/fwllnkl?LinklD=o248686. 

Bin§ Maps, Including geocodes; can only be used within the 
s governed by the Bing Maps Elid User Terms of Use 
Prlvaey·Statement available at 

LOCATION FRAMEWORK f 

. The software may contain a locaHim lramewotk compon~nt that enatilessupport Of. locaHon se"rvlces In programs. In addition to the 
other limitations In ycur volume licensing agreement, you must cump1~ wllh all applicable local laws and regulations when using the 
location framework component or the rest of the software. '· · 

.PPINGAPls 

The software may Include appllc~Uon prograinmlng Interfaces that r11 ·~de maps and other rel~!ed mapping features and services 
that af!I not provided by Bing (the ·Addition al Mapping APls"). Thes' Additional Mapptn·g AP ls are subject to addlttonal terms-and 
condltions·and may require payment QI fees to Microsoft and/or third/ arty pro~lders based on the use o• volume of use of such 
.AP ls. These .terms and conditions wll! be.provided when you obtain\ ny necessaiy product keys to use such Additional Mapping 
_AP ls or when you review or receive_ ~bcumenta!lon r~lated to the u!l~of'such Addlttonal Mapping APls. • 

MiCROSOFT ACCOUNTS IN VISUAL STuDIO . .i1 

If you are running the software dh 'windows 8.1, Window's B, or IJVl~B ··ws 7 wllli slgrl-ln assistant, or any other version of Windows .. 
·that supports providing 1!'Mlcrosoft Account dlrectty to the software·& · d yoil·are 'signed 1.nto a Microsoft Account In those versions of 
Windows, you may auto.matlcally bE! signed Into the software and V s · aJStudla.tom .services ·accesseil by the software using t!Je 
same Microsoft Accounl This allowli·you to.access.servlqes within .'a softwarii'imd roam thEi .softviare's' settings without being · 
asked to re-enter your Microsoft Account credentials each time yo~···'. . art the sof!Ware. For more Information about signing Into the 
software ahd the services avallable·thereln with a Microsoft AccolJntl see the pHvacy statement 

· hltp:/tqo.microsoftcomlfwlinkl?Unkld'=286720. : !·: 

N~TICE OF AUTOMATIC UPDA'TES To PREVIOUS VERS10Jl OF SQL SERVER 

.-11 the software Is Installed on seive,,; at.devices runnlrig.imy suppoid edltl~ns' of SOL SeNEii prlona SOL Server 2012 (or 
components of any of them) this softWare. Wiii' autohiatlcally updatei~d replace 'llertaln lites 'or features within tii'ose·edltions With 

; flies from this software. Thls·feature·cannot lie swltched off. Rema· of these flies may .cause errors In Iha software and ttie 
'original Illes may not be recoverable·. By lnstalllng·thls software oh'~ server or de\/lce that Is· runnlng·such edlUOns you consenl'td 

: these upt,!ates In all such editions and copies of SOL l;lerver (lncludl' g·components of any of them) running on that senrer or device. 

NOTICE OF DATA TRANSFER ••• J•I 

The prpduct contalns one or more softwsre features that connect 11.j~crosofl 6r service provider computer systems dvt!r the 
lntemeb These features are· Identified In the Data Transfer Notices: cicument at http·//mlcmsolt.comfllcenstn'g!contracts. Microsoft 
provides services with products through these features. You wlll n6, ,always receive a separate notice when a feature connectS. In 
some cases, you may switch off a feature or not use ll · 

Computer Information 

The ·features ase· tntemet protocols; ~lllh send to ·lhe·a~pmprlaie'i~stems computer Information •. such· as your- Internet protocol 
. address, !lie type of operating system,. browser and mime and veriil~n of the software you are using, and the language code' of the 

device where you·lnstalled the software. : 

Use of Information 

. Microsoft dbe's not use the lnlormaflon to·Jdentily or contact you. Mll'rosoft uses this.Information to_ make services available to you 
when you use the sof!Ware. Microsoft may. use the computer lnforrtj~Uon, accelerator Information, search suggesttons lnfortnatlon,. 
error reports, Malware reports and URL flllerlng reports to lmprov";]ur software and services. We.may also share It with others, . 
such as hardware and software vehdors. They may use the lnforrii.1!tlbn to Improve how their products run with Microsoft softwsre. 

·~· Jniroiluo~on .. :~ :- :. Uiii?•!M.i}~in.if~· - [ :..ffe.GlijDji'~-Pi!I:":i- .. -.:.:·~·~k\~p ~~M~:- [~~.~~·~!~r}Caj.=]- ··:~~~~~~~~(~.::~ -C~. -~Iefqo~:~:=J 
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'Consent for Data Transfer 

By .using these software feaJUres, you consent to the transmission of computer Information, such as your Internet protocol address, 
the type of operating systein;browser and name and version of the software you are using, and the language code ol ihe device 
where you run the software. 

NOTICE ABOUT THE H.264/ AVC VISUAL STANDARD, THE VC-1 VIDEO STANDARD, AND THE MP EG-4 PART 2 
VISUAL STANDARD 

This software may Include H.264/AVC, VC-1, and MPEG-4 Part 2 visual compression technology. MPEG LA, L.LC. requires this 
notice:THIS PRODUCT.IS LICENSED l:JNDEATHE.AVC, THE VC-1, THE MPEG-4 PART 2·VISUAI.: PATENT POFITFOLIO 
LICENSES FOR THE PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER TO (I) ENCODE VIDEO IN' COMPLIANCE 
WITH THE ABOVE ("VIDEO STANDARDS'l AND/OR (n) DECODE AVC, VC,1, MPEG-4 PART 2 VIDEO THAT WAS ENCODED· . 
BY A CONSUMER ENGAGED IN A PERSONAL AND NON-COMMERCIAL ACTIVITY AND/OR.WAS OBTAINED FROM A VIDEO 
PROVIDER LICENSED TO PROVIDE SUCH VIDEO ... NO LICENSE IS GRANTED.OR SHALL BE IMPLIED FOR ANY OTHER 
USE.ADDITIONAL"INFORMATION MAY BE OBTAINED FROM MPEG LA,:LLC_. SEE ht!p~/www.m·oeola,comRndex1 .elm.For . 

· clarlflcation. purposes, this riotlce dO"es not limit or lrthlblt the ase of the software for normal business uses that are personal to that' 
business which do·not Include (I) redistribution of the software to third parttes, or (U) creation of content with the VIDEO 
STANDARDS compliant technologies for distrfliotlon to third parties. 

PbTENTIALL Y .UNWANTED SOFTWARE (NOTICE I) 

II tu me a orr, Windows· Defender will search your computer for 'many types of mallclous softwar'e ("malware~). Including viruses, 
worms, bots, rootklts, •spyware: "adware" and other potenttally unwsnted software •. If you choose the recommended security 
settings when you.first start uslng·the software, such malware and·otherpotentlally unwanted software rated 'lllgh" or "severe" will. 
automatically be removed. This removal may result In other software on your computer ceasing to work or your breactilng a license 
lo use that software. 

It Is possible that software that Is not unwanted may be' removed or disabled. II you use Windows Defender and Wlhdows Update, 
Windows Defender Is regularly updated through Windows Update. 

POIENTIALL Y UNWANTED SOFTWARE (NOTICE II) ..+ 

J 

~ . ' ~ 
:; 

~: 
i i . • 

,, 
The soflWare will. search your computer for low to medium severity Malware, Including but not llmlted to, spyware, and other . ~ 
potentially iJliwilnted software ('Potentially Unwanted Software'). The softwsl'e will only remove or disable low to medium seventy 
Potenttally Unwanted Softwere II you.agree. Removing or disabling.this Potentlally Unwanted Software may cause other software CO ;1 
on your computer to stop worklng,-and It may.cause you to breach a license to use othersoftware·on your computer,.11 the other '! 
software-lnsialled ihis Potentially Unwanted Software on your compufer as a condition of your use of the other software. You should ' 
read the license agreements for other software before authortzlng the removal of this Potelitlally. Unwanted Software. 

.l'ly using the soffware, It Is possible that you or the system.wlll also remove or disable.software ihat Is not Potentially Unwanted 
Software. 

RECORDING NOTICE:· 

The laws of'some Jurlsdlcitons·requlre notice to orthe consent of Individuals.prior. to lntercepttng, monltortng and/or recording their 
.communications ana/or.restrlct collecttoh; storage, and use of personally ldentlflabie Information. You agree to comply wllh all 

• applicable la~ and, to obtain all necessaiy consents and make all necessaiy disclosures before using the onllne service and/or the 
recording feature(s). 

SITE HIERARCHY- GEOGRAPHICAL Vl'C'W 

Tha· software Includes a feature lllat:telrJeiies content such as maps, Images and other data through the Bing Maps (or successcir . 
branded) app,ilcatton programming Interface ·(the "Bing Maps ·API"). The .purpose.01 this feature ts ta display site data on top of maps, 
aertal. and hybrtd tmeigeiy •. You may use.the featiire to display the site tlata on.your screen o~ prtnl a wrttten·report lncludlng that 
display. This may be doriEi only lri conjunction villh and ttirough methods and means bl access tiitegrated In the software. You may 
not otherwlse:copy, store, archive, or create a database ol the content available through the Bing Maps API. You may not use the 
followlligfbr any pufpllse even If they.are available through the Bing Maps API: · 

• the ·Bin~ Maps API to provide sensor bl!sed guidance/routing, 

•any Road T'."fflc Data or Bird's Eye lmageiy (or associated metadata). 

You inay not remove, minimize, block or modify any logos, trademarks, copyright, digital watermaiks, orothernotlces of Microsoft or 
Its suppllers that are Included In the softwsre, Including any content made available to you through the software.-. 

C::~Jn.~i~f~.~::: -L~~!~T.T~~-~ .J-- ,~_:~~~Ai:~.~-~!- t:..·~~P.p<?5=.-=:J- =M~~-~~~r?.Q~C~;...:. f.:~=·~e·rt.C~~ =~:~}-- :·~:·-Pet~gQre ~ ~·~ 
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Your use of the Bing Maps API and associated content Is also subject to the addlUonal terms and condlUons at 
httn:i/qo.microsott.coml?llnkld=9710837. 

NOTICE ABOUT THE VISUAL AND AUDIO CODEC Sr ANDARDS 

The Wlndo\115 Embedded B.1 lndustty so.ftware.may Include visual and audio .~needing and decoding technology. It Is not llgensed 
for any Implementation or dlstrtbutlo~ In any commercl_al product or service. You are responsible for determining and securing 
llcense rights to Include the technology In any commercial products and services that you develop or use with the software. 

YAMMER 

The software connecting Microsoft Dynemlc5 CAM with Yammer will enable certain data to be shared"between the two services. Al 
the direction of you or your encfusers, the follow Ing data will be transmitted to··Yammer through Mlcrosoftpynamlcs CAM; (I) posts; 
(II) links to CAM records; (Ill) lnformatlon cpntalned In the descrtptlon .flelq of thS:.CAM records; and (vi) any other activity or content 
you or your end users share with-Yammer •. Yamme(s Terms of Use are available at httosiiwww.vammer.comlabout/lermsl. Its 
Privacy Statement Is available at https:l/www.yammer.com/aboutlprivacyl applY. to Custom~r Data sent to Yammer. 

-. 
Tabl~o!Con1enlsf~ 

.~. 

I~ttOd~'?lfon."-~~ - · .tin1Vefsa!re~.~~· -i_· __ nei~P.AP.P.·~.~J- --:~=ti~6~1ii.P.:a~:_·:.-1-r:~·-.:PfOCesSOr1~!\t;.=.-::- ~:.-... ~fri!~LiC.A~~::. -;~·:.:J,.e:r~~~~: ·:: 
Mgmt Servers -.: Specialty Server:t :-+ OevTools !-: OnlineSeNle<ea :-! Combln~Modela -;~.::;.~eritiTeft:ii~;:·\· - Prcductlndex 

Microsoft Volume i..tcenslng Product Ose Rlghls (Worldwide English, 1pr11 2014) 66 

. Appendix 2: Software Assurance sJnefits 
These benefits require Software Assu~nce coverage, and In som~ cases Software Assurance Membership. Please see th9 
Product Ust for details and a complete Us! of Software Assurance ~eneflts. Except as noted below, these benefits expire when your 
Software A~surance coverage ends. [ · 

Desktop Applications -- E-Learning I 
The Desktop Applications section of the Product Use Rights provides youillcEinse terms far eleamlng Training Kl ts. However, you 
may not have more users tha,n you have E-Learnlng licenses. i 

~ 
Microsoft Desktop Optir:nization Paek (MDOP~ for Software Assurance 

See Applicable Notices: Data Tran~fer, Potentially 9nwanted So~are (Notice II) 
Active-Software Ass-urance for the WTrldows besktop-Operatlng System, Active Software Assurance for Windows lndustiy, or an 
actlve.:JDA license provides you with eligibility_ to acquire licenses tbr MDOP. These licenses are an optional and separate purchase 
from Software Ass_urance. See the Product List for details and othe[ eligibility options. MDOP Includes the following: · 

• Microsoft Appllca!lon Vlrtuallzatlon for Windows Desktops (App-Y, 
Microsoft Advanced Group Polley Management (AGPM) J 
Microsoft Diagnostics and Aecovety Toolset (DaAl) I 
Microsoft Enterprise Desktop VlrtualizaHon (MED-V) 
Microsoft Bltlocker AdmlnlstraUon and Monitoring (MBAM) 
Microsoft User Experience Vlrtuallzatlon (UE-V) I 

If you Invoke this benefl~ you have the rights below for each MDOP/ for Software Assurance license you acquire. See Unjversal 
License Terms Definlllons for meanings of 'Qualltylng Third Party !Device.' 

. j 
INSTAUA11DNANOUS£AIGHTS J LO 
The 'Licensed· Device" Is the device to which you h~ve ~sslgned yo~r corresponding qualifying license (and Active Software er.> 
Assurance coverage, If applicable). 1 _. N 
You may Install-and use the software on the Licensed Device. Some functionality In the software Is designed to manage softwar.f9i 
the Licensed Device. You may use that functionality on other devices solely to manage software running on the Licensed Device. 
You may also use the following components to manage software o~ servers within your domain, so long as the desktops within that 
domain are licensed for MDOP: "i 

AGPM 

DaAT 

U~-V 

,. 

REMOTE Access . 1 
You may access and use the MDOP for Software Assurance softwaj-e running on the Licensed Device remotely from another device 
as described below. . i 

Primary user': The single ptlmaty user of a device may access anil use the software remotely from any other device. No other 
person may use the software under the same license at the sam~ time, except to provide support services. . 
Non-priniary users: Any user may access and use the software jremotely from a separately Licensed Device. 
Remote assistance: Y_ou.may allow other devices to access the 

1
software to provide you with support services. You do not need 

addltlonal licenses for this access. 1 
1 as that term Is defined In the Desktop OperaUng Systems section 1 

, ' 
ROAMING Use RIGHTS 1 
Exeept as provl\l!j_d be)ow, the single ptlmaty user of the Licensed d,evlce may use the MDOP for Software Assurance software on a 
Qualifying Third Party Device (See Universal License Tenns Definitions) to support permitted use or remote access of your licensed 
software on that Qualifying Third Party Device. j 
Despite anything In your Volume Licensing Agreement to the contra(}', Qualtfled Desktops do not Include any Qualifying Third Party 
Device from which your users access and use the software and any,~other) enterprise product solely under Roaming Use Rights. 

When the primaiy user Is on your or you~ afflll'!tes' premises, Aoemlpg Use Rights are not applicable. 

These rights are granted subject to the ltmltatlon on the number of users In the "Ptlmaty Use(' section, and all use must be for work-
related purposes. i 

_ ~~ JOii~~Uci{~~=---- -.....(.ifnivg1sa!)"11nlt~ ~.1- ·:. -··q~~top ·App~.~:~-'. .. :-·.µesktaP·ot_-:·;- ·. -ProC~siorJC~C~ :'.~ - i-. - _S~ryer/~[ . · _,. ! · ·. ~Dr ~re · · · 
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The primary user's right to use the MDOP ior Software Assurance sotare under'these Roaming· Use Rights terminates when · 
either the corresponding rights on Iha Licensed Device expire or .Iha .. ' :is a ·change In the prlf!1ary user status. At that time, you must 
ensure that that user Is no longer using the MDOP for Software AsstJ , · ca software under the Roaming l:Jse Rights. 

BENCHMA~KTE5T!NG . ] 

You must o. btaln Microsoft's prior written approval to disclose to a thJ.' pe:rty the. results of any benchmark test of the MDOP for 
Software Assurance software. . .. 

TEAM oF'L!CENSE ·. . 
You may not access or use the software after your corresponding W~tmdows Software Assurance coverage, Windows Software 
Assurance coverage, Windows Virtual Desktop Access subscription':J ~en~e, or MDOP license expires. 

Microsoft Dynamics AX R3 Servers.- Fail-av~. Servers 
For ariy OSE In which you use Running Instances of Iha server so -i-6; you niayuse up to the same number of passive fall-over 
Running Instances I~ a separate OSE on any Server In anticipation o a fall-over evenl · 

1·· 
In order to uflllze this beneflt, you must coinply with the followlng. le · 's: . 

• Maintain Software Assurance coverage ori the serv~r llcenses·ai\ · :cani·ncens~s under which you run your licensed software ana 
for all CALs under which you access your licensed software. ;,J . . 

• Your right to run the passive fall-over Instances ends when your l?,tiltware A5surance coverage ends. 

Fall-over server rights do not apply In the case of software moved to.!i't hared third party servers under License M~blllty through 
Software Assurance. J. 

Microsoft Dynamics AX - Localization and UP. ates 
Microsoft provides updates to the licensed software from time to till) 
with applicable government tax and regulatory requirements (plea: 
details). You are ellglble to receive these updates and use them o 
licensed servers provided you have active Software Assurance for 

Office 2013, Projeet 2013 or Vi$io 2013 ~~ R 
The Desktop Applications section of the Product Use Rights, ass 
software under all editions of Office 2013, Pro]ect2013 and Vlslo 
case of any conflict between the terms In the Desktop Applications 
rights are granted subject to the llnilfatlon on the number of users ti. 
and all use must be for work-related purposes, " 

USE OF SOFTWARE ON QUALIFYING TI;IAD PARTY DEVICE 

. Except as provided below, the single primary userof the Licensed 

• remotely access the software running on your server.I (e.g., 'tn 
· • run the software In a virtual OSE ori a Qualifying Third Party D 

• ·Install and use the software on an USB drive on a Qualllylng 11 

hlch Include ·revisions to help organizations remain current 
to'•coun!Jy Avallabtllty' section In the Product List for more 

servers and the CALs·permlttlng access to those 
server and CALs. 

se Rights 
below, provides your llcense terms for use of the 

·ncenses with active Software Assurance coverage. In the 
:Hon and this section, these license terms govern. These . 
a General License Terms of the Desktop Applications section, 

Despite anything In your volume licensing agreement to·the contra- ; Qualified Desktops do not Include any Qtialllylilg Third Party 
Device from which your users accesS and use the software and an (other) ·enterprise product solely under Roaming Use Rights 
(See Unl.ve1Sal License Terms Definitions!. , i; . ·. · · 
When the primary user Is on your or your alflllales' premises, Ro81J ng. Use Rights are not applicable. 

You may not run the software In the physical OSE on the third partY device under the Roaming Use Rights 

MAKING AND SToRIMG COPIES ON v<?uA S~AVEAS OR STORAGE MEDIA j . . 
You have the ad~IUonal rights below for each of your Olflca 2013, · ; ,rojecf2013 and Vis to 2013 licenses with active Software 
Assurance coverage: 

You may make any number of copies Gf the Software. . ·~· 
·• You may store copies of the software on any of your seriters or:· ·orage media , 

You may make and stbre copies of tne software soiety lo ~xerd~ your-right to at:ces5 and use !he software under your licenses 
as described above (e.g., you may not distribute copies of the sJ'!~wate to third parties). 
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TEAM OF LICENSE 
The.prlma:iy·use(s right to use the eoltware uhdertf!e5e Roaming.Use .Rights tel'mlnates when·elther the corresponding rlghts'on 
the Ucensed Device expfre, Software·Assurance·coveragnxjllres orjhere li;'a change In the primaty user status. At that lime, you 
. must ·ahsure that that user ts no longer using .the software under the Roaming Use Rights. 

. Despite ahylhfng to the contrary ln your v~lume ltc~hslng agreement, ihas~ Ro~tning Us& Bights are non-perpetual. You may not 
access or use the software undet the lli:ense terins of this Roaming Use ·Rights section after your Software Assurance coverage 

· expires. _. • " · 

R~mofo oe§1<1;6p servicl:'!s (''.F11:i-s·1 user .PAL:~~ Extended Rights· 
You may use your RDS U50r CALs with active Software Assurance coverage, as described In the Windows Server license terms In 
these Product Use Rights, with Windows Server software running on a third party's shared servers. 

Requirements: 

• Malritatl'l Softviai~·AsSu~ce coverage: on· your CALs un11erwhlch you.exercise RDS User CAL- i=xtendea Rlghls. 
•. For each CAL used 1~·it\ts.mariner, el!her.(I) exercise !hes~. riglits on·wtndows Azure Platfpim Services or (II) designate a. 

·qualified License Mobilliy through Softw~re Assurarice·Partne~ thiougii which you will exarqlse these rights. A list of qualified· 
Llcertse Moblllty through sbltware .A5suriince Partners ·1s ivallatile at httc:!/www.mlcrosoftco1Micensfnqlsoftware
assurance/llcense·ri10tiilitv.aspX: You•may designate a new·Ucense Mobility throligh Softwate ·Assurance Partner or elect to· . _ 

· move· frotn a License Mobility through Software Assurance Partner to.Windows Azure Platform Services, but you must watt at 
· 1aast so·days'followlng a deslgnallon or eta·ctlon to make a new deiilgnallon orelectlon. · . : · ( 
Gomplete a:nd subnitt !he.License Moblltty Validation form with each License Mobility through Software !lssurimee Partner Who · 
will run .year licensed software on the fr shated servers. The License Mob lilly Validation fa"" will be made available lo you by the· 
qualltled License Moblllty1hrough Sof!Ware Assurance Partner. • 
Thil OSE(s) In which you exercise RDS User CAL- Extended Rights must l'le dedicated to and accessed drily by you. Other than 

. . : admlhlstrattve access by your designated License Moblllty through Software Assurance Parlner, no other party may access the 
OSE(s). 

• RD$ UsiltCAL·...: Exlended Rights permit access by' your users only for your lntemaJ'benefit. They do not perintt access by other 
-USBISo such as .USers··of SOllitlonS yolJ make avallatilg to third p!lrtfes. . . . 

Yo~ may contimie to lii:cess RD~ 1Uncttanal11y· running on your servers ~~d oiharMse e~ercls~ use rights underyour'
0

Rb$.user ·~'!:! 
CALs outside of these R.DS User CAl ·- Extended Rights; however, each CAL must be assigned to ·111e same single user access I • 

·.RDS itinctlonallty_under th.a E?rterided Rights: You may reassign .yod.r Ci\Ls ority as permuted· In the "License Reruislgnment" sec.Hem:· 
of lhEi Universal License Terms. If you reassign a RDS User CAL,, the former user may no longer exercise RDS UserCAL- - ~ 
Extended Rights on a third party's shared servers. 

~ . 

~·-

i•· 

·;,1 

!I. 

RDS User CAL.-· EXieni!ed Rights are .Intended 16 ·facilitate .access to ·ir·graphlcal user lnter!S:qe. hosted on Windows.Server using , , . 
· RDS functlonitlfiy·or·s1mnartechnology (sometll'niis referrea to as "RDS ·sessions," They do not convey any right to deploy Windows·. ' 

desRtop operating system vlavlrtual desktop Infrastructure on a.tntrd party's shared servers. · - . 

. Your rlghts.to·exefol~e. RDS Use~ CAt "-Extiind-;d Rlg~ts,on a third party's shared servers expires with ttre elipl;auon of the 
Software Assurance coverage on'you• RDS User CALs. 

·se~ers-~ biii~~tet1Rec~'.(ery_.Rights _ 
For each Instance of ellglble.server software. you· run ha physical ·or virtual CSE. on a licensed server, you may temporarily run a 
backup lnstehce In a· physical or virtual o.SE on a silnier .dedicated to disaster recovery. The llcense terms for the software and !He ·.;I 
following limitations llpply to your use of software on a disaster recovery server. ' · 

The OSE orrthe ~lsiister recovery senier can run on1i,'ciur1ng the ialloWlng exception ·periods: 

• For brief periods llf disaster rec6ver{ tesllng·WI!h1n one week every 90 ilays 
•. t:iurln·g a disaster, vihlle ihe productton server !laing recovered Is down . ~: 
• - Around the tlme·of a disaster, for a brief period, to assist In the transfer beiw'eeli the primary production server and the disaster 

recovery server . 

In oideJ to use !tie software under disaster rticovery Hghts, you must comply with the foltowln·g terms: 

Tlie OSE o~ the' dtse:ster recovery sE!rvet niust not be running at any other times.except as above. 
The OSE on· the disaster.recovery server-may-not be In the same etuster·as !he prodlJctlon server. . 
Windows· Server license Is .no~ required for the ·disaster recovery server If the followlng.condtuons are met . 

·The Hyper-V rote within Windows Server ts used to repllcate virtual OSEs !tom the production serveJ at a primary site to a 
. disaster recovery server • 

.. The disaster recovery server may·be us·ad only to 

CI~§~~Cf!?.~~:::4 [=~n!Y~~tf~J!n.s:~:- ~=P~~ioe.~e;,~: i-t'.:JeSJC~.li9~-·.:J- ::~JiJ~~~!~~c~~i-r:'.~ffe.~·a_rr.~~L~--.~·~·:;-:~:: .. Je! co~~~~.~~~ 
; Mgmt Senters· i- .Spetl~lty Server.i · -l r1evToals onnm:; Servrcee - · Coinbtned."Models !- if:Ji.~iAPDeildIOiG.S:;::z.i_,. Product Index 
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o run hardware virtuallzatlon software, such as Hyper-V, 
o provide hardware vlrtuaJlzaUon services, 
a run software agents to manage the hardware vlrtuallzatlon software, 
a serve as a destination for replication, 
a receive replicated virtual OSEs, test !allover, and 

await !allover of the vlrtuai OSEs. · 
o run disaster recovery workloads a~ described above 

The disaster recovery server may not be used as a production server. 
Use of the software Jn the OSE on the disaster recovery server should comply with the license terms for the software. 
Once the disaster recovery process ls compl9ta and the production server Is recovered, !he OSE on the disaster recovery 
server must not be running at any other times eiccept tho~e times allowed.here. · · • 

89 

Maintain Software Assurance coverage for all CALs, Exiemal Connector licenses and Server Management Licenses under. 
which you access your licensed software running on the disaster recovery serve_r and manage the OS Es In which that software 

·1runs.. . 
Your right to run the backup Instances ends when .Your Software. Assurance coverage ends. 

dervers -- License Mobility.through Software Assurance 
License Mobility through Software ,Assurance fats yoµ· moye.certaln on-premises licenses covered by Software Assurance to third 
party shared servers subject to the tenns beloW. See Universal License Terms Deflnltlons for meanings of •cALs,• •manage,• 
"OSEs, • •server farm,• and •virtual OS Es.• 

Appllcabte Products: 

All Products that are currenlly eligible for "License Mobility within Server f;arms• and covered by Software Assurance are eligible fo.r 
License Mobility through Software Assurance. In addition, the followlna Products are also eligible for License Moblllty through 
Software Assurance: 

• System Center- all Server Management Licenses (MLs);lncludlng SMSE and SMSD 

Pennttted Use: 

With License Mobility through Software Assurance, you·may: 

Move your licensed software from your s~~Brs to a ihticl party1s sh~red servers; 
Access your licensed software rµnn\ng o.n a third party'~ .. shared servers under the appropriate acc9ss licenses (the CALs and 
External Connector licenses ldentlfle.d I~ the license t~rms. for the Individual ~rodµcts subject to the.requirement that you maintain 
Software Assurance:coverage on those licenses as described below, and the· User and Device Sls Identified In the license terms 
for the Individual Products); · · · 
Run your software In virtual OSEs on the thlrd.p~rty's shared servers;.and(or 
Manage·your OS Es that you·use on yqu_r se.rier;i fniril using software )h!'t you run on a third party's shared servers. 

Use of Ucensed Software with Microsoft Online Services: 

Furthermore, solely In support of your Joint use.of (l).Jlcensed soltware·on a third party's shared servers (as described here)and (II) a 
related, but sepal)l.tely licensed Microsoft Online Service, and desp11a·~nY!hlng· to the contrary In the "Use of Software with the 
Online Service" sectton In the Online Seri/ices.Use Rights; your right to use lncldentBI software provided with that related Microsoft 
Online Service (software that aliows-.tha·se1>1ere".on which your'softwara·rs run,.as described here, to· communicate with the Online 
Service Microsoft provls\onsj.deemed!o.extend.to.that third party's.shared.serv9rs. Exp9pt as· expressly p_rovlded here, your right to 
run such software on a third party's shared Sl\rvers remains subject.to the license terms lorthe Online Service, and expires upon the 
earlier of (I) the· expiration of Iha corresponqlng Online Service· subscrlptton or (II) your right to use licensed software on a third 
party's shared servers. · · · 

Requirements: 

To use License Mobility through Software l\~~urance, .you must 

• Malnialn Software Assurance coverage for licenses under which you run software on third party shared servers; 
•· Main ta!"' Software Assurance:coverage .tor. all CALs and.External Connect<ir llcenses·under which you access your licensed 

·. soitware running on third party shai:ed servers; . : . .. • .... . . . . 
•: Maintain Software Assurance cove"rage for all Server·ManagementLicS:nses under. which you manage OSEs running In third 

party shared.servers and under which you run software on third paify. shared seivers to manage OS Es running on your seivers; 
Run your- licensed· software and manage your OSEs on third 11arJ.Y ~hared s~ivers s9lely for your use and benefit; 
Deploy your licenses only with Wlndow.i Azure .Platferm Senilces or..quallfled Llcensa·Moblllty through Software Assurance 
Partners. A list of qualified Ucerise_

0

Moblllty through Software ~ssuiance F'artn:ers Is available ~t . 
http://www.microsott.com/licensing/Sottwara-assurancenlcense-mobillty.aspx: and 

1n1rOduc11~;'! .. .' - ~--u~1~!~1Tom1!1.~ ...... ;:·~J;!~~.Pl'PP.~:~:;-- -~·::·:~~k~P.J'.iS=j-C~)i~S~Orii?Ar~~.'.'!-: _]~~er1£~~[-~_· ._:.--~·-p!lrco!r::i 

Mgmt Servem - Specialty Server& ;- De.vTaafs Online Services i-· Ccmbfned Models. - :,, ... ~~;APP~dfcJt!J~-:Z_;.'.. - Producltndu. ! 

Microsoft Volume Licensing Product Use Righls (Worldwide Engllsh, 1prll 2014) 70 

j 
Complete and submit the License Moblllty Valldatlon form with 9ach License Mobility through Software Assurance Partner who 
will run your licensed software on their shared servers. Tue Udense Mobility Validation form wlll be made available to you by the 
qualified License Mobility through Software Assurance Parlner. j 

Your rights to tun licensed software and manage OSEs on third patty shared servers expires with the expiration of the Software 
Assurance coverage on those licenses. You may move your llcens~d software from a third party's shared servers back to your 
servers or to another third party's shared servers, but not on a sho~ term basis (not within 90 days of the last assignment). You 
may also move Instances run or OSEs managed under a parllculan license from a third party's shared servers In one server farm to 
Its shared seivers In another server farm, but not on a short-term b~sls (not within 90 days of the last asslgnment). OSEs managed 
under the same license must be In the same server.farm. Use of sqftware deployed by thlf\I parties on shared servers on your 
behalf.remains subject to the terms and condlttons of your volume license agreement. You agree that you wlll be responsible for 
third parties' actions with regard to software deployed and manage(! on your behalf. The license terms applicable to the Product 
together with the License Moblllty through Software Assurance tertjis govern Its use. Tue License Mobility through Software 
Assurance terms supersede any conflicting license terms· for a Product when License Moblllty through Software Assurance Is used. 
Generally, your rights to use the software on t~lrd party shared sen/ers are the same as the use rights when you run the software on 
your servers. However, some Products, as outlined below, have different use rights for third party shared servers under License 
Moblllty through Software Assurance: j 

PRODUCT LICENSING PRODUCT OR PAODUCTT\"PE LtqENSE PERMITTED NUMBER OF OSEs PER 

Moo EL i LICENSEIPERMITTEO NUMBER OF 
CORES PEA l1CEM5E 

1 

Server/CAL External Connector Uc'enses Each External Connector 
llcensk with active Software 

1 OSE per license 

Assur!mca coverage 

Server/CAL SQLServer Each perver license with active 1 OSE per license 
Softw~re Assurance coverage 

. Per-Processor All eligible Producls Each rirocessor license with 1 OSE with up to 4 virtual processors 
active Software Assurance per license r-
coverage ('t) 

Per-Core All eligible Products Each bore license with active One v!rtual core (subject to Iha C'! 
Softw*re Assurance coverage Product Use Rights Including the ('t) 

i requirement of a minimum of 4 cores 
perOSE) 

Management Servers System Center Server · Each $erver Management 1 Managed OSE per license 
Management Licenses llcens9 with active Software 
(versions prior to System Assu1nce coverage 
Center 2012) 

Management Servers System Center Server Each SMSE or SMSD license 4 Managed OSEs per License 
Management Suites with active Software Assurance 

coven:lge 

Management Servers System Center 2012 R2 Each ljlystem Center. .2012 R2 2 Managed OSEs per license 
Standard Stand~rd Server Management 

license wllh active Software 
Assu~nce coverage 

Management Servers System Center 2012 R2 Each System Center 2012 R2 8 Managed OSEs per license 
Datacenter Datac~nter Server Management 

license wllh active Software 
AssurEince coverage 

Management Servers Visual Studio Deploym~nt Each l/isual Studio Deployment 2 Managed OSEs per license 
2013 Standard 2013 ~tandard Server 

Management license wllh active 
Softwe;re Assurance coverage 

Management Servers Visual Studio.Deployment Each l/Isual Studio Deployment 8 Managed OSEs per license 
2013 Datacenter 2013 Qatacenter Server 

Manag·ement license with active 
Soltwefe Assurance coverage 

Specialty Servers HPC Pack Enterprise Each Server license with active 1 OSE per llcense 
Softwa're Assurance coverage 

····· ····iit&?d.uc~~~ ·:··: . -CJii11vii!'!alton..•.:!~ : ~.~•sk1op.~j.iiii··:.:--:- ~i:ie.ik.Ojj q~·· ·~;- · ~ proo;;s&;;,JCAC°.°." ·. - :·~_-····~,y~;/qAL ~-: .. - : ··Per ea!'! · 
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Servers -- Self-Hosted Applications · · ·:. 
The following additional licensing requirements and/or use rlgnts 

Self-Hosted Applications means those products for which the P[o1 
Applicatlons: Yes"._ .. 

Despite any terms to the contnuy In your volume ll~enslhg agte9' 
copies or Self-Hosted Applications that Interact directly or tndlrectly 
Solution") and permit third parties to use It, subject to the terms be! 

REOUIREMENTS 

to Self·Hcisted Applications. 

ipeclflc License Terms that Indicate •sell-Hosted 

·~;u·~l~g'·th~se Product Us~Blghts, you may run llcens~d 
your own software to create a unified solution ("Unified 

• the Self-Hosted Applications run as part of Iha Unlfted Solutlbh; a 
• all access licenses used to make the Unified Solution avall~ble 16 xtemal users(Se~ Universal License Terms. Dsfln!tlonsl. 
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You must have the required Microsoft licenses and maintain Softwalrf Assurance coverage for. 

All Microsoft software used .to create ~d ·d_;lwer the Un!Had so.lutlo IJst ·;: . • .. . " . . .. '. . 

~~~c:~~~~ ~;:',,9~:a~~~~;~.~~~I~·~:~::,~~:~:~(::;.~ i ~~== ~~~~1~::"u~:n~~~;;!~~~:.e1~~~==~; ~::!:us 
Vendor Royalty License and Dlstrlbuttorl·Agrllemant); and 

• be marked as 'Yes' for '$elf Hosting of Applications Allowed"ln lh a license terms. 

Your software must . , . . . . ·~: . . . 

• add slgnlftcant and prlmroy functionality to .th'e Self-Hosted Ap~ll . a Hons that are part of the Unlfled Soluttbn (dashboards, ffl'ML 
editors, utilities, and similar technologies alone are not ii pilma" ,service llhd/or applleatlim of a Unified Soliltlbh); 
be the prlnclpal service andior'appllcatiori of the Un!Hed Solutt6" ;'ana must not allow direct access to the Self-Hosted 
Applications by any'Elnd user of the Unified Solutldn; . • . . 
be delivered to end users over the .Internet, a telep.t.10nhietwo'l

1 
or a piiilate"nelwork from se.rveis. physically dedlca:i~d tci you 

and under the day to day control of you or a third party olherth lheend·userof.the Unified Solution (the.Unlfled Solution may 
not be loaded onto the end use(s device); arid . ' 
be owned, not licensed, by you, except that your software may' 'elude non-substantive third party software that Is embedded In, 
or operates In support of, your software. · 

All use of the Self-Hosted Applications remains governed liy the Uc ~se terms for those products. You may not transfer licenses 
acquired under your volume licensing. agreement except as permltt~~ In that agreement. 

CHANGES TO UsE RIGHTS 

Despite the terms of your volume licensing agreement, we may mci'd~fy or discontinue the above.use rlghts at any Ume. However, If 
we do so, these use rights and the terms and conditions of your lice'. se agreement continue to apply to your use of the Self-Hosted 
Applications under licenses acquired before the affacttve date of th"! change unU! the end of your current term of Software 
Assurance coverage. .1

1 

Servers -- System Center. Global Seryice Mott\tor · 
. Privacy Statement Yes !http:ligo.rrilcroso!ti:oml?llnkld=9B1785illJf· 

Security overview: Yes (http://go.mtcr6soft.com/?llnl!!d--9B18341l 
You may use-the System Center Global Service Monitor on 
licensed with your System Center Sarver Management Licenses 

Your use of the onllne service Is subject·to lite Online Senilces 
. terms below. In the event of any conmctblitween the Online Se 

license terms below govern. Your right to use the onllne service 
your Server Management Licenses expires. · 

TEST RESULTS RETENTION POLICY 

·e to monitor web applications running exclusively on OSEs 
active Software Assurance coverage. 

Ucense Terms In these Product Use Rights and the llcehse 
General License Terms and the license terms below, the 

·es·when the corresponding Software Assurance coverage on 

Test result data generated from actt~e tests wlll be stored In the iir)J~-· e service until your. deployment of System Center 2012 R2 
Operetl9ns Manager collects·lhe test results. If System Center 20\ R2 Operettons Manager does not collect your test results 
within seven days test results will be tleleted from the online servlc • · 

OUR USE OF CUSTOMER DATA· 
Customer Data will be used to operate and lmpr6ve the onllne se 
detecting and repairing problems alfectlng the operation of the on 
detection of, and protecUon against, emerging and evolving lhreal 

· "'. ln!mduCuD.n ... :~ - .:uni~e.ri;i!'i,tef~S= -..;,:_:fi~ktOP:~PPiCJ-.:.:~. 

• · Mgmt S.mrs - ; Specially SeMrs !- liev Tools i-: 

J 

e. Tlils may Include troubleshooHng aimed at preventing, 
1 service and the Improvement of feawres that Involve the 
o the user (such as malware or spam). In addition, Customer 

-~-!: ~ Pi?C!S~~F1CAL' ·.'..~- . .... : }&~eFiCA('.':~·~ -.. c:..:_--:f~· Co~_:::; 
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Data wlll be used to lrriprove the products/cici111ponents the onllne service suppbrts for conflguraHon ahalysJs. For Information on how 
we use Customer Data, see the.System Center Global Service Monitor Privacy Statement at · 
http:/igo.mlcrosoft.com/?linkld=9817858. 

You are responsible for responding to requ~~tii·by,a third party (lncludlng hiiitenfotceiiien~ oilier government entity, or civil litigant) 
regarding your use. of the bhllne service. We wlll ·not disclose Customer;Data.tci a ~hlrd pa~ unless required by law. Should a third .. 
party contact us with a demand for Customer Data, we will attemptto redltect the thlrd.party·lcl'request It directly from you. As part of · · ' 
Iha~ we may provide your basic contact Information to the third party. If compelled to disclose Customer Data to a third party, we wlll 
promptly notify yoa in advance·Of a dlS<;losure and provide a copy of the demand, unless legally prohibited from doing so. 

FEEDBACK 
If you give-feedback to Mforosoft, you glite to Microsoft, without chargs; lhe·nglit to use, share and comrnerclallze your feedback In 
any way and for any purpose.,You arso g':le to 1/llrd parties, without charge, any-patent rights needed for their products, 
technologies arid services to·use:orTnterface 'H.l!li any speclflc parts .of a Mlcrosoft'soltWa:re or.service iMt Includes the feedback. 
You agree that you will not g':le feedback that Is subject lo a license that.requires Microsoft lo license Its software or documentaHorr 
to third parties because we Include your feedback In them. 

Servtfrs -- .recliNet Si::ibscfription Media . ." 
See Applicable NoHces: Dala_trensfer 
J'he Licen~ed User assigned.a TechNel SubscrlpHon may lnsta!I copies of the soft\llare.,on the user devices solely for evaluation. 
You may not use the software Iii a.live operating environment; In ·a staging envlioiimelit, 1n·an application development environment. 
Except as provided here, the General License terms of the Dev~[oper Tools section of th~ Product Use Rights applies to me use of 
the TechNet SubscHptlon Media. Please see the Product List for additional TechNet Software Assurance beneflts. 

Stap-Up Licenses 
A Step-Up License permits you'to nJn·a premturri edition In place of the qualifying product. When your Step-Up License becomes 
perpetual, It permanently replaces your rlghts to the qualifying product. 

Software Assurance Product support Setvices 
The way you use the software may not be supportable. It may also require you to buy more support services. Each of us may us'tJC) 
Information acquired In connection with support services as long as that use does not disclose the othe(s confldential-lnformatlon.('I') 
The license tenns for the underlying product apply to your use of any fixes. . N 

SOL Server - Faii-over Servers 
('I') 

For any OSE In which you use Running .Instances of the server software, you may use up to the same number of passive fall-over 
Running Instances In a separate OSE on any Server In anticipation ofa fall-over event 

The followlii!i addl!lcinal requirements apply If you have licensed the sbftware by Physical Cora or Individual Vlilual OSE under the 
Per Core licensing model: · 

• If you license based on Physical Cores and the OSE'. In which you Use the passive fall-over Running Instances Is on 'El sep~rate 
Server, the. numbernf Ptiyslcal Cores on the separate Server must not exceed the number ol Physical Cores on the Licensed 
Server and the Com Factor for the Physical Processors In that Sarver must be the same or lower than the Core Factor tor the . 
Physical Process'ors In the Licensed $erver. 
If you license by Individual Vlrtulll OSE, the number of Hardware Threads used In that separate OSE must not exceed the 
number Of Hardware Threads u.sed In' the OSE If! which the acttve Running Instances are 'used. 

Jn order to umk~ this benefit, you must compiy with the following terms: 

o· M~lntaln Sofl:Ware Assurance coilerags bri the server licenses and core licenses under which you run your licensed software and 
for all CALs under which you access your licensed soflware. 

• Your rlght to run the pa5slve fall-over Instances ends when your Software Assurance coverage ends. 

• Fall"""er server rights do not apply In the case oi software moved to shared third party servers under License MobllltY through 
Software Assurance. 

SQL Server: 2014 Enter?rise and Biz Talk.Server'2013 Enterprise-- Unlimited 
Virtualization . 

The license tenns for SQL-Server 2014 Enterprise and Biz Talk Server 2013 Enterprtse In the Servers- Per Core section of the 
Product Use Rights, as supplemented below, provide your license terms for the soflware under core licenses with acttve Sof!War~ 

:~~-]!f.trOcfef.CiiO!!. __ ~ - ~F~~r!ilfe~~·J-r: J~~kfOp AP~~::!- c:.: p;s~~~·qs ::J- ::_ :~~f.~~~-i~lfA[-_ ~· - :: ~~~·-·~iye~r1~A(:,.-_., · ~ :~.~~~ )_er.·~ra:. 
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Assurance coverage. In Iha ·case of any con HI ct between the applicable terms In the Servers - Per Core section and the license 
terms below, "the· license .terms belaw··govem. · 
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For each server to which you have assigned the regulred number of licenses ·as provlcied In· the "Physical Cores of a Server" 
section, you may run on the licensed server any numbe' of Instances of the ·server software In any oumber of physical and/or virtual 
OS Es, provided you have actl'!!i! Sriftw~r~ Assurance covei:ege .for: those licenses.· 

SQL Server 2012 Parallel Data Warehouse -- Feature:l:Jpdates 
We may make feature releases (e.g., appliance updates) available between major product releases. Feature releases will be 
available only to customers wllh Software Assurance coverage for the ·p"!duct. lJle Product Use Rights for the p19duct, as 
supplemented In this Appendix 2: Software Ass.urance Benefits, govern your use of feature releases for which you are eligible. 

System Center Configuration Manager.•- VDI Rights 
See the Universal License Terms Definitions for meimlngs of "virtual OSE' and "manage." The license tenits applicable to System 
Center Conllguratlon Manager Cllenf Management Licenses ("CMLs") as set forth In th& M~nagement Server section of these 
Product Use Rights, and supplemented here, apRIY to your use·of System Center Configuration Manager eoftware under the 
followlng licenses with acttve Software Assurance coverage: System Center Configuration Manager CMLs, Core CALs, and . 
Enterprise CALs (each, a •vm qualifying license"). You may use the software to manage, at any one Urns, up to fourvlrtiJal OSEs In 
which software used remotely from the d!'vlce or !Jy the user to whlch·that VD I.qualifying license.has been assigned, Is running. 
Those virtual OS Es may be on up to four "different virtual desktop lnfmstructuni hosts. Your rtghf to use the software as permitted 
here· B1Cplres when Software Assurance on Your System Center Configuration Manager CML:.s, Core CALs or Enterprise CALs 
expires. · 

Visual Studio -- MSDN 
The Developer Tools section of the Product l.}~e Rlghts·p~oviqes.yciuriiceiise terms for MSDN. Your rights to use anYsotiWare 
licensed through _MSDN become p_erpetu!jl when yout right to use VlSU'!_I St~dl.o becom~s. p_erpetual •. 

. . . . 

Windows Desktop Operating.$ystem --.Rights to rim·"Clustered HPC Applications" 
The Desktop Operating System section of. the Product Use .Rights, as supplemented below, provides your llcens-e terms for 9se of 
the software under licenses for the Windows desktop operating system with active.Software Assurance coverage. See Universal 
License Terms Definitions for meanings of 'Cycle Harvesting node' llnd·'clustered. HPC application.' 

· Despite anything to the contrary In tlie license terms for the Windows desktop operating system, more than one user may use the 
software at one time when the addlttonal users use the Licensed Device as a Cycle Harvesting node to run clustered HPC 
applications. · · 

The rights provided under this section do npt permit you to use the Ucensed.Devl~es as e,.general purpose server, database server, 
web server, e-mail server. print server or file server.. for other Q1UIU-user.access purposes. or fof. ~my.other slmllar resource sharing 
purpose. · · -

Your right to use the software as permitted here expires when Software Assurance coverage on your Windows desktop operating 
system license .expires. . · 

Windows 8.1 Enterprise (under Windows Desktop Operating System Software 
isurance) and Windows 8.1 Industry Enterprise-(under Windows Industry Software 

Assurance) ' · 
DEFINED TEAMS IN THIS SECTION (SEE UNIVERSAL LICENSE TEAMS) 

•1nstance11
, 

111lcensed device•, 110SE11
, 

11physlcal OSE11
, •running l11stances•, ~erver'', and •virtual OSE11 

"Software," as used here;refers to Wlndo:"" _a.j Enferprise o~Wl~dows ff.1 lndustiy Enterprise. 

Use· of the software.under your.active Windows S~ftware Assurance coverage or.Windows Industry Software· Assurance coverage Is 
subject to the Desktop- Operating System section and the license terms hare. :nie license terms·ln this section govern In the case of 
any conflict with the terms In the Desktop Operating System sectton. · 

1. For Windows Sqftware Assurance· and Windows Industry Software Assurance, the Licensed Device Is Iha device to which you 
assigned the underlying Windows or Windows Industry lfcense to which you,have attached active coverage. 

2. Using the Licensed Device, you (!lay remotely access.up-to four. Instances of the software running In virtual OSEs or one Instance 
of the software running In one physical OSE on (a) devlce(s) Jn your datacenter. · 

3. You may also run up to four Instances in virtual OSEs and one lnstEtnce In the physical OSE locally on the Licensed Device. 
4. If all of the Instances permitted to.run In. vlrtual OS Es locally are used, you may use ·the Instance In the phys I cal OSE oniy to host 

and manage the virtual OSEs, · · · ·• 

1n1roducdon ·• • - u~1va.r.a1 Term;: ... - ::··)tiik!Djl~jiji~ · :;- .: .)•sliiiiii.9~..:-_:- ':::Pro.i«isoj1c~Cl- .:: ·:}iii!;·,~~c·· :: -=·::·)·~ ~~!&: ·~ :.i 
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' 
5. You may run two Instances of the software In the physical OSE ~s an alternative to running the software remotely Jn your 

datacenter or locally In virtual OSEs. I · 
6. You may run Windows 8.1 Pro, Windows 8.1 Industry Pro, ora~y earlier version of the software, In place of any permitted 

Instance •. · . j 
7. You do not need a llcense to access your Instances only to administer the software. 
8. Your right to use the software as described here Is non~perpetu~J; you may not access or use the software, as permitted here, 

after your Software Assurance coverage expires. i . -
e: The perpetual right to run the software without Software Assuraiic• Is described In the Desktop Operating System section of the 

Product Use Rights without the additional rights and llmltallons l)ere. i . 
Windows 8.1 Enterprise and Windows 8.1 lnc;lustry Enterprise (under Windows VOA) 

DEFINED TEAMS IN THIS SECTION (SEE UNIVERSAL LICENSE TEAMS) I 
•instance•, •ucensed Device', •ose•, 1physlcal OS.E11

, 
11n.mnlng Instances•, "serve~. and •virtual ose• 

"Software," as used here, refers to Windows 8.1 Enterprise or Windows 8.1 Industry Enterprise. 

Use of the software under your active Windows VOA subscriptions \.!l subject to the Desktop Operating System section and the 
llcense terms here. The llcense terms In this section govern In the case of any conmct with the terms In the Desktop Operating 
System section. ' . 

1. You must assign the Windows VDA license to a single device. I . 
2. Using the Licensed Device, you may remotely access up to four /nstances of the software running In virtual osi=s or one Instance 

of the software running In one· physical OSE on a devlce(s) In yoj.Jr datacenter. 
3. You·may not run the software locally on the Ucensed Device. l 
4. As en excepllon, If a Windows 8.1 Pro, Windows 8 Pro, or a Wln~ows 7 Professional license Is also assigned to th~ Licensed 

Device, you may.run one 9r more of the permitted Instances of ttie software In virtual OSEs locally on the Licensed Oevlce. Yt!J) 
may run .Windows B.1 Pro, or any earlier version of the softwara 'or of Windows 8.1 Pro, In place of any permitted Instance. ('I) 

5. With the exceptton of access for technical support using of Remdte Assistance or slmlla:r technology, the remote access right~ 
the Desktop Operating System sectton do not apply. J . ('I) 

6. You do not need a license to access your Instances only to administer the software. 
7. Your right to use the softwara under your Windows VOA license \s non-perpetual; you may not access or use the software as 

permitted here after your subscription expires. ! 

Roaming Use Rights (under Windows Desktoh Operating System Software Assurance, 
Windows VOA, and Windows Industry Software Assurance) 

DEFINED TEAMS IN THIS SECTION (See UNIVERSAL LICENSE TEAMS) l 
'Instance', 'Licensed Device', 'OSE', "qualifying thl(d-party devlce•j •running Instances', "server", and 'virtual OS.E' 

"Software," as used here. refers to Windows B.1 Enterprise or Windows 8.1 Industry Enterprise. 

Use of the software ls sUbJect to the Desktop OperaHng System seci1on, the corresponding Wlndows.B.1 Enterpr'lse section or the 
Windows 8.1 Industry section and the license terms here. The llcenSe terms In this sectton govern In the case of any confllct with the 
terms Jn the Desktop Operating System eecllon. Ongoing use of Whjdows 5, 1 Enterprise or Windows 8.1 Industry Ente·rprtse under 
a perpetual Windows llcense, after Software Assurance coverage expires, Is subject to the Desktop Operating System section 
without the addlllonal rights and llmltatlons here. : . 

. . I . 
1. The-single primary user1 of the Licensed DevJce may remotely a'icess the permitted tnsl!Jnces running on servers Jn your 

datacenter from a Qualifying Third PartY Devlce2 from anywhere off your or your affiliates' premises. 
2. Tue same user may also run one Instance of the ~oftware In a vl~ual OSE on a Quallfylng Third Party Device !Vhlle off your and 

yo_ur afflllates' premises. . I 
3. Tue same user may also run the Instance on a USB drive (subject to Windows to Go Rights) on a Qualifying Third Party Device 

while off.your and your afHllates' pramlses. I 
4. All Roaming Rights use must be for work-related purposes. I 
5. N9 other user may use the software under.the same license atlh~ same time except for purposes of technical support, using 

Remote Ass)stance or similar technology, or administering the so~are. , · 
6. Your right to use the software under Roaming Rights Is non-perpetual; you may.not access oruse the software, as permitted 

here, after your ~lndows Softw~re Assurance 9overage or WJ~d9ws VOA subscriP.tlo.n expires. 
1 as that term Is defined In the Desktop Operating Systems section l 
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2 Despite anything In your volume licensing agreement to the contra ' ·Qualified Desktops and Devices do not Include any \ ~1· . 

Qualifying Third Party Devices from which your users access and us: 'the software and any (other) enterprise product solely under 
Roaming Use Rights. · 

Wiridows To Go Rights (und.erWindowsDe~~PP Operating System Software 
Assurance, Windows VOA, and Windows: lndti~try Software Assurance) 

DEFINED TEAMS IN.THIS SECTION (SEE UNIVERSALL!CENSETERM~f . 
'Instance', 'Licensed Device•, •qualifying third-party device", 'rilflnlh~lnstances• "Software." as used.here, refers.to Windows 8.1 
Enterprlse. Use of the software Is subject to the Desktop Operating ·System $·ecUon, the. corr~spondlng Windows 8.1 Enterprtse 
section and ttie license terms here. Instances you are ~ermltted to c

1
'~a!e ·and use under this section ·anHn addition to those you are 

permitted to make under the "Windows 8.j,Enterprlse (underWlndo: s Desktop.OpereHng System Software Assurance) and 
Windows 8.1 lndustiy Enterprtse (under Windows Industty-Software·. ssurence)," "Wlndows·8.1 Enterprlse and Windows 8.1 
Industry Enterprise (under Windows VDA)." and·"Roamlng·use Rlgtj ·(under.Windows Desktop OperaHng System Software 
Assurance, Windows VDA, and Windows lndustry Software Assuren1aer secUons. The license terms In this secUon govern In the 
case .of any conflict with the terms In the-Desktop Operating System,~ecUon., Ongoing· use of Windows 8.1 Enterprise under a 

• · :perpetual Windows license, after Software Assurance coverage expl\13s, Is subject to the Desktop Operating System section without 
;the addlllonal rights and KmltaHons here. 

You may create and $lore an Instance of ihe software on up to 
You may run the Instance stored on the U$B drtve on any Wlndo 
or Windows VOA Licensed Device. . 
No other user may use the software under the same license at t~li:same time except !or purposes of technical support, using 
Remote Assistance or similar technology, or administering the S\ 
Your right to use the software under Windows To Gd Rights Is 
permitted here, after your Windows .Software. Assurance cove 

1 as that term Is defined In the Desktop OperaUng Systems section 

Companion Devices 

erpetu'al;_you may not access or use Iha software, as 
or Windows VDA subscflptton ·exi;ilres. 

Forihe purposes of this section: · . . - · -f. ; 

'Primary 'user" m~ans the user who uses a villntfows Software Ass-,.- ance, Windows Industry Softwa. re Assurance, or Windows VOA 
·Licensed Device more Iha~ 50% of t~e II~,• In. any 90 day p_erlod. ,'.j . ,. . . . . . , . . · 
"Companion· Device• means any additional i:levlce that Is used by the Primary User, and either (I) Is not capable of running an · 
Instance of Windows. 8_ 1 Pro locally (In a F'hysfcal or Virtual OSE).,'& '. (II) Is both capable of running an Instance of Windows 8.1 Pro 
locally (In a Physical or\'./Irtual OSE) and personally owned by the ·j :mary'User. 

'-WINDOWS RT COMPANION DEVICES {UMOEA WINm:...s DESKl'OP Qp..;ATJNil SYSTE•; SOFTWARE Assu!WliE. wit<oows INDUSTIW SbFlwARE 
AssuRANCE, OR W1Nocws VIRTUAL DESKTOP AcoEss (VDA)J ; .. 
. "Window RT Companion Device• means a Companion Device you' rot a third party) have licensed for Windows RT or Windows RT 

~-;~ of the software Is subject to the Desktop ~pe~tlng system se~Lin 1 the corres~on~lng Windows 8.1 Enteip~se orwl~dows 8.1 
Industry Enterprise section and the license terms here. The llcense]ferms In this section govem·lh the case of any conflict wllh the 
terms In the Desktop Operating System section. 

1. The Primary User may remotely access any permitted lnstan· 
provided In the 'Corresponding Windows 8.1 Enterprise and Wl1 
Companion Device. 

2. No other user may use the so!tWare under the same license at 
Remote Assistance or similar technology, or administering the 

3. Your rlght to use the software on a Windows RT Companion 
permitted here, after your Windows- Software Assurance cove 
subscrtpUon expires. 

WINDO!"/SCOMPANIOM SUBSCRIPTlDN LICENSE (SL) 

Active Software Assurance coverage for the Windows Desktop · 
VOA subscription license provides.you.with ellglblll\y to acqufre 
separate purchase from ,Windows Software Assurance, Wind· 
not assign more than one Windows Companion SL per 
section, the corresponding Windows 8.1 Enterprise and 
license terms In this section gov em In tile case of any conflict wltti 

lntfoductiOn:· · .- ~ µ01Versai!~~:-~~~~~~¥P.~P.~~!-- u-: 
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e software Running on se!Vel'S·lrl your datacenter as 
8.1 Industry Enterprise secUon from· a Windows RT 

a time except filrp.urposes' Of technical support, Using 
e. 

e ls·non-perpetual; you may not access or use ttte software, as 
Wlndows"lndustry'Software Assurance, or Windows VOA 

·aHng System, Windows Industry Operating System or Windows 
lows Companion SLs- These licenses are an optional and 
ustry Software Assurance, or Windows VOA license. You may 
of the software Is subject to tl'le Desktop Operating System 
I Industry Enterprise section and the license terms here. The 
a· terms In the Desktop OperaHng System section. 

H~ .. ~ .... !"H ·~ P!?C'!~~!!~~[~=-j- .~=SSrV~t@.~ H~H .. ~ - C.~~~~~r]~::~~! 
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1. You must assign each license to a device on which you have active Wlnd(>ws Software Ass~rance, Wlndows. lndustiy· Software 
Assurance coverage or to which you have aS!!lgned your quallfylng Windows VOA subscrtpUon license. . 

Z The Prlmary User of the Licensed De\/fce may remotely access from a-eompanloh Device any permitted lnstimce of the software 
Running on servers In your dalacente( under your Window$ .So(tware. Assurance coverage, Windows Industry Software 
Assurance, brWlnaows VOA as.provided In the-corresponding Windows 8.1. Enterpdse .and Windows 8.1 Industry Enterprise 
·section. . ,, , · 

3. The Primary User may also Aun an Jn.stance; created and storeil bn a USB drive as permitted under Ifie Windows.To Go. sectlon 
. on a Companion Device. . ' ... · · 
4. f'lo 6th er user may use the software under the -corresponding Windows .Software Assurance, Windows Industry 'Software 

Assurance, or Windows· VDA at the same Hrna except for purposes of technical support, using Remote Assistance or similar 
technology, or administering the software. · . 

5._ The Prlma,Y User·may exercl~e th~se rights ·lioin or on up lo four Cbmpanlon Devices In .any given 90 day period. 
6, Your right to use the softw;ire on a Companliiil Device Is non-perpetliat; you may.not access or·use the software, as peitnlttetl 

here, after yourWlndoWs Companion SL or corresponding Windows Softw11ni As5Urance coverage, Windows lndus!Jy Softwarl1 
Assurance, or Windows VOA subscripUon expires. 

Windows. Desktop,.Operating Sysfom -~< Wihqows Thin PC 
The Desktop Operating $ystem section of ttiB' ProducfDseT'llghts prcivi.des your llcerise terms for Windows Thin PC. However,. you 
may use the software only to run the· types of appllcatlons listed below. 

security 
management 
terminal ·emulation. . 
.Remote Desktop and similar technologies 
web browser · 

·• media player 
Instant messaging client 
document viewers · 
NET Framework and Java Virtual Machine 

You may chdoii'e not to lnslalf.tllihmidla player: ff so,ihe sections of ihe'Deskiop Operatlng Sy$tem section of the Product Use 
Rights listed below do not apply to your use of the software. . . . 
•. Wiridows'Medla·Dfgllai Rlghis Management 
• Windows Media Player 

You may use the sol!Ware-on a device other than ·the one on which It was first Installed If you move the corresponding Software 
Assorenc~ coveiage lo that other device-

0 
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N 
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Appendix 3": Additional Sptt.ware 
BlzTalk Server 2013 R2 Branch 

Administration and Monitoring Tools 
Development Tools 
SottWare Development Klt(s) 
HTIP fiecelve Adapter 
SOAP Receive Adapter 
Windows SharePolnt Services Adepter Web Service 
Windows Communication Foundation Adapters · 
Business Activity Monltorlng ('BAM") Event APls and 
Interceptors & Administration Tools . 
BAM Alert Provider.for SOL NotllicaUon S~rvlces 

BlzTalk Server 2013 R2 Enterprise 

Administration and Monitoring Tools 
Development Tools 
Soltware Development.Klt(s} 
HTIP Receive Adapter 
SOAP-,Fjecelve Adapter 
Windows SharePolnt Services Adapter Web Service· · 
Windows Communication Fo~ndaHon Adapters . · 

• Business Activity Monitoring ("BAM") Event APls and 
interceptors.& Administration Tools 
BAM Aleri·Provlderfor SQL Notlftcatlan Services 

BlzTalk. Server 201.3 R2 Standard 

Administration ·and Monitoring Tools 
.Development Tools •··• 
Soltware Deveioprnent Klt(s} 
HTil' Receive Adapter 
SOAP Receive Adapter 
Windows Sharel?oln.t Serviges· Adapter Web Service 
Windows Communication Foundation Adapters _ 

. • Business Activity Monitorlng ('BAM"} Event AP ls a~d 
Interceptors & Administration Tools 

• · B{'-M Alert Provider for SQL-Notlflcatlon Services 

Exchange Server 2007 sb.nda~d .tor Small etislness · 

• Exchange Management T~ols . 

Exchange !)erver 2013 Enterp~se 

• Exchange Management Tools 

BAM Client 
• BlzTalk-Server Related Schemas and Templates 
• Business Actlvlty Services ·. 
, · Master Secret Server/Enterprise Single.Sign-On 

· ; • MQHelper.dll 
• ADOMD.NET 
•· MSXML 
•· SQLXML • 
• Business Rules Component 
• MQSerles Agent 

UDDI. 

BAM Client 
BlzTalk Server Relilted Schemes and Templates 
Business Activily Services 
Master Secret Server/Enterprise Single Sign-On· 
MQHeiper.dll 
ADOMD.NET 

- ··- MSXML 
• SQLXML 

Business Rules·component 
MQSeries Agent 
UDDI . 

BAM Client 
BlzTalk Server Related Schemas and Templates 

• Business Activity Services • 
Mester Secret Server/Enterprise Single Sign-On 
MQHelper.dll 
ADOMD.NET 
MS XML 
SQLXML 
Business Rules Component 

•· MQSerles Agent 
• UDDI . 
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'Exchange Server 2013 Standard 

• Exchange Management Tools 

Forefront Identity Manager 2010 -Windows Live Edition · 

• Client Software 

Forefront Identity Manager 201 O R2 

Microsoft Password Change Notification ServlC"e 
Microsoft BHOLD Sulla 
FIM Certificate Management Client 
FIM Certiflcate Management Bulk Insurance Client 
System Center- Service Manager 

Lyne Server 2013 

Lyne Server2013 es Deployed in: 
Archiving and. Monitorlng Server Role 
AudloNldeo Conferencing Server Role 
Central Management Server Rolf! 
Director Role 
Edge Server Role 
Persistent Chat Server Role 
Lyne Web App Server Role 
Mediation Server Role 
Reach 'Application Sharing Server Role 
Mobility Service Role 
Autodiscovery Service Role 

Microsoft Dynamics AX 2012 R3. 

Microsoft Dynamics AX 2012 R3 Windows Rich Client 
Software · 
Management Reporter Designer Client E;oltware for Microsoft 
Dynamics AX 2012 R3 _, 

Microsoft Dynamics CRM 2013 Server 

MarketlngPilot Connector for Microsoft Dynamics CAM 
Microsoft Dynamics CAM for supported devices 
Microsoft Dyniimlcs CAM 2013 for Microsoft Office Outlook 
Microsoft E-Mail Router and Rule Deploy.men! Wizard for 
Microsoft Dynamics CAM 2013 
Microsoft Dynamics CAM Reporting Extensions for Microsoft 
Dynamics CAM 2013 

Microsoft. Dynamics CRM Workgroup Server 2013 

I 

Survivable Branch Appliance Role . 
Unified Communications Application Server Role· 
Web Conferencing Server Role 
Microsoft Lyne Server 2013 Control Panel 
Microsoft Lyne Server2013 Group Chat Administration ,..... 
Tool '<:I" 
Microsoft Lyne Web App N 
Microsoft Lyne Phone Edition ("I') 
Topology Builder 
Administrative Tools 
PowerShell Snap-In 

Microsoft SharePolnt Grld ior Microsoft Dynamics CAM 
2013 
Microsoft Dynamics CAM 2013 Report Authoring 
Extensions 
Microsoft Dynamics CAM 2013 Best Practices Analyzer 
Microsoft Dynamics CAM 2013 Multilingual User lnferface 
(MUI} 

• Ma,rketlngPllot Connector for Microsoft Dynamics CAM I • Microsoft SharePoint Grid for Microsoft Dynamics CAM 
--- ·-- ..•. ............. ........... .. .. • •• , --- ................. ., ......... • ...• J ....... • • .. • •.. ... ...... . .. • • .. • • 
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> Microsoft Dynamics CRM for supported devices 2013 

. · · Extensions 

79· 

Microsoft Dynamics CAM 2013 for Microsoft Office Outlook 
Microsoft E-Mail Router and Rule Deployment Wizard for 
Microsoft Dynamics CAM 2013 
Microsoft Dynamics CAM.Reporting Extensions for Microsoft· 
Dynamics CAM 2013 

:~ • Microsoft Dynamics CAM 201"3 Report Authoring· 

· .J • ·Microsoft Dynamics CAM 2013 Best Practices Analyzer 
Microsoft Dynamics CAM 2013 MUlttllngual User Interface 
{MUI) 

Microsoft Office Audit and C:ontri:il Mimagefueni: Server 201~ 

• Software Development Kit 

Pro)ect Server 2013 

· .• Software Development Kit . 

· ShllrePoint Server 2013 

• Software Development Kit 

SQL Server 2012 Parallel Data Warehciuse core 

HO!nslght Server 
Parallel Data Warehouse Contrcil Virtual Machine 

SQL Servet-2014 Business lntellfgimce 

Clleni Tools Connectivity 
• Docu111antatton Components 

SQL Server 2014·Enterprlse 

Client Tools Connectivity 
· • Documentation Components . 

<ibt: Server 2014 Standard 

Client Tools Connecttvl\y · • ., . 
Documentation CompcinentS. ~ •;: . .. 

. ..:. 
.;.:1 •• 

:··, 

~ .· 

systefu Center VirtUal Machine ·M~~ager 20~8 ~2 Workgro~lU ·E~i~~~-. · · .. ... .. . ·. ' . 
• Virtual Machine Manager .i>;gent · ' ·Virtual MachINe Manager Self Service Portal 
• Physical to VlrtUal Agent · ' · VMRC Client · ' 

Admlnlsttator Console ; . • 

. j . 
. Visual Studio Team Foundation seiVer 2013 with SQL seni r 2012 lechnology 

• Team Explorer tor Visual Studio 2013 · .. ::jl · 

c,:::::;':,=~:L"!~:=:i;::::;.;;:~~~~-~~ 
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Visual Studio T~am Foundation Build Services 
VJsl(al Studld Team Fountlatton ·server SharePolni 
Extensions 
visual Studio Team FoUndatton Server Project Seriler 
Extensions 

Windows MuitiP.c5lnf°Server2012 Premium 

• For a llst-ofaddlilonal softWB.;, go to 
htto':llgo.mlcrOsoft:coml!wllnk/?llnkli:l=:!45B5G 

Windowi;·MilltlPoint Serviir 2012 Standard 

For a list of llddltlbnal"software go to· 
http:f/go.mlcrosolt.comlfwllnk/?Llnkld=245856 

Window~ Sefver,2012 R2 ·oatacentei' 

1. for a list of additional software gt! to . 
http:f/go.nilcroscift.comlfwlinkl?llnkld=290987 

Windows Sel'Ver 201? R2 Essentials 

1. For a._J!st of-lldllllli:mal software go to 
. h!1p://6o.rn1cmsoft.comlfwllnk/?llnkld-2SCl989 

Windows server 2012 R2 standard 

1. For a list of ·additional software go to 
. http~fqo,mlcmsoft:comilwllnknLJnklcf=29o9s7 

N 
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N 
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Product Index 

A<.T.ess 2013. 15 

AutoRoute 2013. 15 

BizTalkServer20t3 R2 Branch, 42 
Biz Talk Server 2013 R2 Developer. 52 
BlzTalk Server2013 R2 Enterprise, 43 
BlzTalk Server2013 R2 Standard. 43 
BuslnesS lnlel11gence Appliance 20:12, 29 

Core Jnfraetructure Sefvef. (CIS} Sune Datacenter. 60 
C1Jre infrastructure Servar (CIS) Suite Standard, 61 

C'wcel 2013.15 
sl for Mac .2011.15 • 

.. change Server 2007.Slandard for Small Business, 29 

Exchange Server 2013 Enlerpnse. 30 
Exc.harige Server 2013 Standard, 31. 
Forafronl Identity Manager 2010 - Windows Uva Edition. 4S 

Forefront Identity Manager 2010 Rf, 31 

Forefront Unified Access Gateway, 2010. 32 
lnloPalh2013. 15 
Lyne 2013, 16 
Lyne fo1Mac2011, 16 

Ly11c Server 2013, 32 

MapPolnl 201~ Flesl Edlllon, 16 
MnpPolnl 2013 Standard Edition, 16 

Microsoft Dynamics AX2012 Ra, 33 
Microsoft Dynamics CRM 2013 Server, 34 

Microsoft Dynamics CAM Workgraup Server 2013. 48 
M1crosofl office Audit and Conlrol'Management Server 2013, 34 

MSDtJ 0J)i::lrallng Systems, 52 

MSDN Platforms. 52 

Office for Mac Standard ?011 1 16 

Offic.Et H1Jme & Student 201:3 RT Commerclal Use Rights, 17 

Office Mulli Language Pack2013, 17 · 

Oltice Pralesslonal Plua 2013, 17 . 
Office Standard 2013. 1 B 

OneNote 201!1, 18 

Outlook 201!1, 18 
\ookforMac2011, 18 
1erPomt 2.013 •. 18 

PowerPointforMac2011, 19 
Projecl Proresslanal 2013. 19 

Pra!act Server 2012, 35. 

Pro1ecl S!andartl 2013, 19 
Publlshar 2013. 19 

Aantal Rights for Office. 19 

Rental Rights for Windows. 22. 
SharePolnl SeNer"2013. 35 
SQL Server 2012 Parallel Data Warehouse Core, 4J. 
SOL Server 201.2 Parallel Data Warehouse Developer, 52 

SQL Sarver 2014 Business lntetllgance, 36 

SOL Sarver 2014 Developer, 52 
SOL Server 2014 Enterprise, 37 
SOL Server 2014 Enlarprise Core, 43 
SQL Server2014 Slandard,•37 

SOL Server2014 Slandard Core,44 
Slreals&Trtps20t3.19 

System Centet 2012 R2 Client Managemenl Sulla, 46 

· System Center 2012 R2 Co11liguralion Manager, 46 

.Sys}em Center2012 R2 Datac:enter, 46 • 

System Center2012 R2.Slandard, 47 
System Cente~ Virtual Machine Manager 2.008 R2 Workgroup Edition, 

49 
Virtual Desktop lnfrastn.1cture (VOi) Suite. 61 
Vlslo 2013 Professional, 20 
Vlsio 2013 Standard. 20 
Visual Studio Deplbyment 2013 Datacenter, 47 
Visual 51udlo Deploymenl 2013 Slandard, 47 • 

Visual Studio Premium 2013 with MSDN, 52 
Visual Studio Proless1ona1 2013, 54 

Visual Studio Profl!lssional 2012 with MSON, 55 
Visual Studio Team Foundation Server 2013 with SOL SetVer 2012. 

Te.chnology, 36 
Visual Sludlo :rest Professlonal 2013 wilh MSDN. 56 
Vlsual-Slud1q Ultimala 2013 w'llh MSON, S7 • 

Windows 8.1 Industry Pro and Enterprise, 23 

Windows 8.1 Pro and Enterprise. 22 

Windows Mult!Point Server 2012 Premium, 30 

Windows MutUPolnt.Server 2012 Slandant, 40 
WlndowS Server 2012 A2 Oatacenter, 25 

Windows Server2012 A2 EssenllafS, 49 

Windows Seiver 2012 A2 Standard, 26 

Word 2013, 20 
Word to.rMac 2011, 20 
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Microsoft Volume UcP.nsing Prodoct Ust (Worldwide ErigliSh, Jutte 2Dt4) 

Introduction j 

About This. Document ; "" .................... ····· ·-····· ................ _ ....... ······-·-··-·-···-·· ""' ............... +· ......... ---· --· ......... ··-·"· 
The Microsoft Volume Uc:enslng Product Ust (Product List) provides lnformatlop about the Microsoft Products available through the Mlc:rosoft 
Volume licensing Programs and specificatlon Information aboUt each ProdUct.JThe lnfarmatlon described in the ProduCt List includes:· 

, • Avallabiltty of new Products offered through Microsoft Volume Ucenstngl 
• DlscontinuatJon of Products offered through Microsoft Volume Ucensfngl 
• Product designation regarding the Microsoft Volume Ucenslng Product pPot. 
• · The potnt value for each Product • j 
• · Ava:nable promotions 1 

Migration paths from one verslon of software to another version of that kame software 
• Mlgrattoil ,paths from disconttnued·software to new softwBre 1 
• Software Assurance benefits 
• Other Notes and Infonnatlon specific to Products I 

I 
Aligneciwlth Microsoft's ongoing efforts to simplify Volume. Licenslng doOJme~tation, the Product List has been reformatted. Content pertaining 
to a partlcular Product group Ts listed In one place, along with Product-specTflc ~nformatlon under Additional Information. Where possible, 
lnfor.matlon Is represented graphically. 

. . I . 
The Product Ust ts organized tn J:o flve sections, two Appendices, and an lndex.j 

L ~provides lnformatlon On how ta use the Prodµct Ust, deftnl~ons, and changes ta the Product List. 
2. Software lists the software offered through Microsoft Volume LJcenstng if nd lnfonnation specific to the software. 
3 •. Onlfrie Services lists the onllne services offered through ,Microsoft Volume Licensing and Informatton specfflc to the onllne service. 
4. Software Assuram:e describes the Software Assurance benefits aVallable~i . r-s. .Services describes the services offered through Microsoft Volume Ucenslrg· · , 
6. Appendix A- Program Agreement Supplemental Jeans provides terms and conditions that supplement the Microsoft Volume Licensing ¢ 

Program Agreements. . I . N 
7. AppendiJc. B - Product Promotions lists the promotrons offered thr~ugh ~Icrosoft Volume Licensing that are not otheiwlse on the Price Ltst.(Y') 
8. ~II~ all the Products referenced In the Product Ust and the pages ,ey are located on. 

Availabllity of Products can vary bV region. Customers should contact their reseller or Microsoft Account Manager for information pertatnlng to 
regional availability. . l . . I 
A customer may also want to revtew the Product Use Rrghts document {PUR) or Online Servlces Use Rights document (OLSUR). Both documents are 
produced quarterly. The latest use rfghts for Microsoft software can bef?und tr\ the PUR located at http://2D.microsott:.carn/?l=nkid=i9839207. 

Terms forMicrosoff Online Services can be found In the Ol,SUR located at htto:}/go.rnicrosoft.com/'i'linkid=984D733. 
I 

How_To_lj~Ei.Th!.~ Di:icum.ent . .. . . . . . l- · 
Addition resources on how to we the Product Ustare avatlable at hltp:Jiwww-.mlcrosoftvolumelicenslng.com_ 

l 
Srep1 I 
Locate the Product In the Table of Contents or lndex'and·go to the appropriate 1page. 

StepZ . j 
Review the table for program avallablllty,,Producttype {e.g. Enterprise Product1orA.ddltlimal Product) and polrittnfonnation. lfa cell fsshaded 
iiifi!l the Productls,avallable In the program denoted In the cplumn. When vleWJng the document In electronic form, hovering over the column 
headings and other.cells reveals the fUll name .. Ref~rto the Chart key for morellnformatfon regardin.g the column headings and cell values. 

• j \ • . ! 
I 
i 
j 

j 
·, 
I 
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Lyne Server . §. ··~··- -··.···-w:rjMjjiiffjWj+li··-
b:nl:sar, ... ai,. 10/12 !50 7 u 
L)! -· pris~C'-2015. j,D/J2 • :i_ • , 2- 3.. ~ 

~·ht2n':'P.lu1G"1..2Q13 .l.D/U - 1 - .. 2. .~: 
·~~-e~d~cAi.~tl! . -~·--~··,ii,;·~·;,-·--;---·i·-· 

• Point value Is for one year. Paint lnfonnatlon for multiple years or other 
Account Manager. 

Step3 • .. 
Review the attributes below the table fOr Pro dud: Pool category. Software Assl!{!ance Benefit designation. Prior Versions, and other Information. 
The 'Chart Key below explains the· attributes In the table. 

jnc5=n'a" s:aretam:w..2m Wll 1 2 1 li\l~:f;if~~.ff;;1t[5~~~tb¥8.fft 

PriorVe<Sion:lyncS<nn!F2!11llJ12/IDl Vm<luctPcal:St!nier:) Ji. 
~Behl!fits:Servrr 

Ailditicin~~:. ~~: . :~~ · < · : .. : · ... ;~ ·~;i=·: .. 1.:§~«.::i.: ~-:r ... ~: :'.'f. ·~· -f ~-:-.: ·;. ·1Jr;~:~'.:fl'..i:·~ .. :i.~~: ... :-:·_.;~::r; :;: .i:: \'.i:·•· ·;-i;~'.:~; ::·:"~;-:1. :: . ·· . .:. :; - ! 

Step4 . . . . · ii!i 
Some Products have addltlonal lnfonnatlon whJt:h may lndude eltglb1lity crlterj~ mlgratfon offerings, step-up avallablllty, etc. 

~;;:.·'··:.:~. ":.·:· . .,.,·,:;.,::,,". ·"'·;.·;·;-, ·• ·\~!:n:,,:':'·.·,•. ::s.:-~:.··:.:-..: :·. 0 :: ·,;-. •• , •• 

tync Server 2013 . • :! . . .. . ·. . · 
<:us::omers'with acthie S~~ fot'"bplcS&ntlff"2D:f.O:Sta:nchRI :Df'Entarpri:i , on October1,2DU may upgradato anll us. Lyr.c.Sarvar 
"2013 ln plate: Df~r tcrrespantlir\c l'icmsed copies or LyncSuver2i110. , l1 

. . 11 
license Grant far l.¥ntServer 2010 &rterprise Extmlil) .Connt!:ctor. L-pcSesver'2alD.P,ius ~I Connector. ;and LyncSl!:rvef'201l)Stanmrd 
"External-Connector CUstomers • 

Ch~rt Kev .. 
Column Headings .. . 

CA/SA= Campus ancf School Agreement The numbers In thls column repre~nt units deslgnatea when software is offered through the School 
Enrollment Under the campus and School Agreement. · :: 
DA= Date Available: The date a Product Is first avallable, _designated as mo~ h/year. For software, lt Is_ the earller of the date Microsoft makes 
llcenses avatlable for ordering or software aVaflabfe for download from the ! olume Ucenslng Services Center (VLSC}. ·. 
EA/EAS = Enterorfse Agreement and Enternrlse Subscription Aereement. :~, • 
'"'!ES= Enrollment for Education Solutions: Includes Enrollment for Educatlo ! olutidns and Open Value Subscriptton - Education Solutions. 

... = License: Point value designated for the software lll:dlcated. ; · 
.J4SA= License and Software Assurance: P.olntvalue designated when llcenS and Software Assurance ts offered Jar purchase at the same time. 
MPSA = Microsoft Products and Services Agf"e@ment. . ~} . 
OL =Open License: The Open Ucense--only component of the Open progra~ _Open Ucense Includes Open License, Open Ucense·for Academic,. 
Open UcenseforGovemment, and Open License for Charity, whereavaila~l - · 
OM = Open Mlnimuin: Each Ucense counts solely as 5 Uc!!nses for purpos~~f the 1nitfal order mlnlmum In Opi:m Ucense and/at Open V~lue 
programs. The value Indicates which program this ls In effect fat. 
OV =Open Value: Includes Open Value and Open Value for Government. 
OV/OVS; Open Value and Open Value Subscription: Includes Open Value; >Mi>en Value Subscription, Open Value fur Government, and Open 
Value Subscription for Government. . JI 
Point= The value assigned to a Product used to calculate the volume prl~l~ level applicable to a custo_mer's a~reement. 
SA= Software Assurance: Point value designated when Software AssurancE!i s offered for the software 'Indicated 
SCE =Server Cloud Enrollment. 

;· "f.,bi~ ~1-Cnn'i~nt'". ·~. ~~~-,litt?iiiltb~~!.~1-+: .. --5~·,;,nrn.. · ... : .,. ·-0~1~~ si..;1~·.;--:_ ·5~fh1:i[;p_~·~·u·r3;~ -+: __ .... ~-~·-: ~1;· ... '.inn;nd1;; · -,_,r-·--~ .... --; .· ... .. . - 'll' . . . . . 
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'S/S+= Select and Selecf: Plus. This also 1nclude5 Select for ACadi!mi~ Se!lect Plus for Academic, Select for Government, and Select Plus for 
Government. · 

Cell Values 
A= Additional product: The Product ls' offered as an additional product. 
AE; Additional Product EES Only: The Product Is offered as an Additional Product only lri the Enrolltnentfor Edui:atlon Solutions. 
AO= Additional Product Organlzatloh Wide: The Product Is offerea as an Additional Produtt orderable organlzatlon;wlde. 
AP= Appllcation platfomt Product: The Product Is offered as an applicatfon platform product. 
AV= Addltlcnal Product OVS·ES Onlv: The Product Is offered as an Additional Product only In the Open Value Subscrfpt!on- Education Solutions. 
C =Core Infrastructure: The Pro~uct 15 offered as a core 1nfiastructUre product. 
CP = Custofntzed Desktop Platfohn: The Product rs· offered as. a customlzei:J desktop platform prbdud: Under Open or Open Value. Subscription 
forcommercliil or government customers·selE!ctJng the OrganTiatldrt~wide/company-wlde option. 
!D = lnduitry Device: The Prbduct Is offered as an Industry Device program product. 
E = Enternrise Product.The Product is offered as an Enterprise Product, but not a desktop. 

.ED= Education o:esktop: The Product ls.-0ffered as an education tlesktop platform product with either Enterprise CAL Suite or Core CAL Suite 
· under Enrollment for Education Solut1orls -and Open Value Subscription- Education Solutfons. 

EE= Enterprtse Onlrne·servicf! EES Only: The Online Service ls offered as an enterPrise Onllne.Service at platform Onlihe 'service and satisfies the· 
Enterprise Product requirements, but only In th·e Ertrollment for Education Solutions. EE for Core CAL and Enterprise CAL Suite require the 
corresponding CAL Suite Bridge. 
'EC= Enterprt~e Ontrhe.Servlce: Thi! Onltne Servke ls Offered as an enterprise Onlfne Service or platform OnlineServlce and satisfies the 
Enterprise Product requirements. EO for Core CAL and Enterprise CAL Suite require the corresponding CAL Su1te Bridge. 
EP = Enterprtse DMktop:Platform Prbdoct: The Product ts offered as an Enterprise Product that Is also an enterprise desktop platform product. 
~DOP Is an optional EP. · . • . 

·OA =Open License for.sA and l/SA: 'Available In Open Utense forJ.&SA and SA only. 
OF'= Oped license and Open Value: Available In Open license and Open Value only. . 

· OS·=· Open 'ucense and Open Value for SA and USA: Available In Open Ucense and Open Value for l&SA and SA only. 
O\iS =Open Value Subscrlptlon Onfv: Available Jn Open Valu·e Subscrtptfon only. 

. ~I 

ow.= OrnanTzatfon-wfde: Avallabl!'! under the arganlzatl~n-wlde option. . OJ :I 
P = Non-Organizatlon·WJde·fr'I Open Value: The:P~iJdtJcl: Is offered on a hoh:.Organ1Zatlor1 Wide bast~ In Open Value. : · "d'" ~ 

PP = Professibnal Desktdp Platform Product: The Pro·duct Is offered as an Enterprise _Product that ts also a professional desktop platform pro due~ ~1 
Maop·Js an optional PP. . . , . • . (Y') ~ 
SD= SChool DaSktop platform Product:. The Product Ts offered as a school desktop platform product With either Enterprise CAL suite or Core CAL .,;

1 

Suite under Campus and School Agreement. Art SD Is counted as three units. · .. ~I 
SE= Student Of!erln• forEES Only: The Product Is ~ffi!red as a siudent Offering, i:nust be ordered for the full Student Count, and only In the . ·• ,jl 
Enrollment for Education Solutions. · . · 
ST= Student Offering: The Product I; offered as a Student Offering an~ must be .ord~retffo( the fufl Student Count. 
SP~ Server and Tools product: The P.rodutt ls a server and tools pro.duct offered Under' the Server and doud Enrollment. 

ProducMttrlbutes 
Appllcatlon = Product Pool category for appllcatlcn products. 
Desktop =Software Assurance Benefits for desktop offerings. 
Extehded Terin Ellglbfe-= Online 'services for which Enterprise and ~nteqfrise Subscription customers may elect Continuity of Service via 
Extended Term. A cuStomer':S Onllne·servtces subscription term muSt be coterminous w1tli its agreement end date • 
Product i>obl = Indicates offerings that may be ellglble for software assurance benefits associated with more than one Product pool and does 
not.require that a ctJsto.mer choose· between benefits of one Product pool or another. There are three Product pool categories; Appllcatfon, 
Server and System. . 
OSP = Onlfne SubscrIPtlon Program: Avatlable In an Onllne Subscription program. 
Platform lndependeht = a lice rise fot·software that Is available for more than one i:omputer platform (e.g., PC, Macintosh). Under a platform 

" independent lice·nse, a c(Jstomer may run either the version· IJcerised or a different platform version, provided that the different platform version 
was available before or no later than the original version thi!t was llcehsed. If the components of a Product suite vary by platfonn version, 
custbmers may use tbe compoiients of the'sulte that they choose to deploy and only those componentsj they may not mix components across 
-platform versions. Sciftwciie Assurance for ii platfoim Independent t1Cense permtts a customer to use the most current version of either platform 
v·erstcn of the Proi:IUctthcit becoines avallable durtng the term of coverage in place:of the licensed Product. 
Prombs & MlgriltlOnS = Thete Ts an extsttng prortttJtlon or software migration available. 
QuaHfle'd°'User Exemptlo'n =Exemption applicable to Users who access Products solely under one of these Jlcenses. These usei"S are exempt from 
being counted as a Qualified User under a customer's agreement, notwithstanding anything to the contrary In that agreement. 
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Reduction Eligible';: an On{tneService for which an Enterprfse, EnterprlseSubscrJptlon, Enterprise Mrcrosoft Azure Enrollment or Enrollment for 
Educatlf?n Solutions customer U1n report a reductlor.i In licenses or Allocated Annual Commitment 
Reduction Eligible {SCE) = Proilucts for which. a Serve• & Cloud Enrollment customer ean report a reduction In subscription licenses or.future 
Allocated Ann~al Commitment af.t~r 12 continuous !f'Dntbs. ·. 
Server= Software ASsurance benefits for' serVer pool offerings and Product pool category for server'products. 
Software Assurance Benefits:; Software·Assurcinte Benefits exlstfor elJgible customers of this software. 
Suite.= a Product ·that Is co.mprf~ed 6f canlponents 'that are.also·lice'nsed·separately. A suite Is ltcensed under a single license that ls assigned to 
a single user or device, and'allows uS~ of all qf :its comporleni:s on the sfngle de:vtce or by-a single user to which it ls assigned. The Product may 
not be separated cind used' on separate i'.ievlCes Dr.by separate users.· · · 
System= Pn;iduct P.ool ca~egory for desktop operating sy.ste·m Products. 
Transition Ellglble =a Product (With ta or outside the·desktop platform) for whtch an Enterprise or Enterprise Subscr1ptlon customer Ts eligible to 
llJOVe to a Subscription llcense. 
True-up Ellglble =an Online Servlce'Subscrlptlon license that an Enterprise or Enterprise.Subscription customer can ordervia the true-up or 
"'nnual order proceSs rather than monthly. . 

;s To Date oi~count =A discount availab.Ie to ppen.Valu~.Subscriptlon customer:s ordeffng llcen.s~s for· Product during the first year of.thelr 
dgreement If they have~ IJCense for the corresponding q!Jalifylng'Producf (Identified in the Product-notes for each UTO Otscount ellglble 
Prod.uct). · · . · 

Prior Versions 
···-·····--- 4·-···· -····· ·-···--·- ·--·---·----··· -·--·-·-·---·-----------··---·--·-··· ··-----·-·-····- ·-.. ----· -···-· 

This Product Ust provides information on Products curren~v available: Earlier version~ ofthls document are avaUab\e at 
htta://acr.mit:rosoft.comli'tink1d=9B39207_ To find.the ne~ded version,·~ i;:ustomer may con~ct its reseller or Microsoft Account Manager. 

Clar.i.ficati~!'s~;:i.r.i~ .. ~-':!'I1 .. ~3..'Y .... ~!.~~-~~~;;-·---·---·--~-..... ·-·· -·----····-
Below ate recent additions, deletions and other changes to the Product Ust. Also. listed below, are clarificatlons of Microsoft palfcy In response to 
common customer que$tlons~ lnformatipn on additions, deletlo"!! and other changes to earlter versipns of the ProducHist are available at 
http:/;\w.1w.microsafyli:tlumeliceos1ng com. 

t~r::lm 

BizTalk Server 2013 R2 Branch Edition · · -: ~ ·· I BlzTalk Server.2riri- Branch Edition: 
BlzTalkServer2013 R2 Brand IDC I Btz.TalkServer2013 Brand ICC 
BlzTalk.Server 2013 R2 DeVeloPer · ·I BizTatk·server.2013 DevelOper 
BtzTalk Server2013 R2 Enterprise Edition I Biz.Talk Server 2013 Enterprise Edition 
BizTalk Server 2013 R2 Standard Edition l BlzTalk Server.2013 Standard Edition 

I BlzTalk Server 2013 R2 Standard Edition !DC · I Biz Talk Server. 2013 Standard Edition !DC 
, . '; • ~ .. ~ 1 ••• - • • • .. : ~:-: •• ·' -.. < : .I" • • - • ... • 

Softv.iare-. 
Product Name Changes · 
The Wlnd~ws. 8.1 Industry product 11an:ie has be~I"!. UP, elated to Wlndpws En:tb~d~ed 8.1 Industry. 

'E to an EA for·System Center 2012 R2 Standard 
.Ur~~iJ~~ on.sC:E tQ a~ EA for System Cente~ 2012 R2 Standard has been: Included.In the Sys_tem Center Server:section. 

SQLServer.Buslness.lntelllgence CAL:Walver:,. 
lnformatton on a SQLServer.2014 Business lntl'!Jltgence CAL wai\{er ha~ been tnduded In the SQL Serve; sectlon. 

Transitions • ~ . . 
Information on transition opt!on~has ~een l~clude1Un th~J:ore CAL, Offlfe DesktOp AppllcatioQs, and Windows DesktoP. Operating Systems 
sections. · · · · ' · 

Online Services. · 
Onllne-Servlce Name Changes , 
The Win devils Azure onltne·seivlce name has been updated to Microsoft Azure. 

Open Value Subscription Migration Period . . : , • . . 
Information bn the Open V~lue Subscription mlll.':"t!on period h~.s been Included In t~e Office 36s· Appl!catlons section. 

l ·T;hl!! ~, i:;;nren;;-·~ ~·:,:~~d~~~ci·~ ,.~--~~r;;;;;; ... _.~ .;.: ~~~ii.:m·sr.;.,1~~ ~:: .:..:-s;,;~~~~:;,;n~_ ~c-· .. ~·-~-.~··-MI .:.;--~A-jm;~dlc;~-1 ~--:·~~ :--1 
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Software 

I. · -· -- ·- --· ..... -·--·-~ ·--·--- ·•+wii!iimlili•iiit1ti1'm101ii•.mm11El!1Z!!!!nmm 
AutoRoute2013 10/12 1 2 1 m~~lim~l!ii~'":•;,,~~:~~~@!RijjW~ 

Auto Route 
Products 

Prior.Version: AutoRoute 2011 {7/11) Product Pool: Appllcatlon ·f . 
. . . Software Assurance Beneflts: Desktop 

:;;:c7~i'7t·'.;;;':'"'J::.,;.~'..::E~ac:1s~;~.:;:;.:£1ii~T;£!::fi~'P'f".i;';fJ~,~;:;t;;;;.<;;:;;;;c:'§j::}r_;}.;;:;t:<;'.1fi.':':"7:\;:;ff;~:.!.:~:)':;i';)Th'61.ioar.c,,;h;eil,.;0Cli•iifK;&tl!l!!rit 

BizTalk Server 1 
-·-- ............ , ............ - .......... j- ... . 

Products ___ ma.,.aam.im .. mm .. nmlil!1Z!!!!nmnm 
6/14 25 .. 38 13 illi'l.i~1!lllilli~~Ni.1~m~~~"~1l 

::;~~:t~::~;i~~: ~o::~; ·--· · ,.. .. ~ :;~: .. ·- · · ......... · ---·- ~;:'.1~:itll t6~1i;~~~,;~jff~'.,;(.;;~::,;~_;y;;~:~:,.:::.'~,;:;,;{-.~-
Biz Talk Server 2013 R2 Branch Edition . 

~lzTalk_S~':Y~~-2~':3 ~~ .E.nta:rp~-~dl~I~'!. , . _ -- 6/!~- ·~ ~~ --. .:~'!?-··-· _1~~. 
BlzTalk5erver2~13 R2Standard E[Utfan 6/14 50 75 25 

QlzTalk Server 2013 R2 Standard Edition IDC 6/~~ 

PrTorVersJon: Bli.Talk.Server 2013 {3/13) Product Pool: Server j Reduction Ellgible {SCE): All but Branch IDC 
Software Assurance Benefits: ~erver Qualified User Exemption: All (j) 

Ad.ditfon?.itnf0rji)atl'q1\::;1~:· ~:"•. :~- .;"·::,' :::.;. ": .'?:r.!/'.>: ""', ..... - :..:.+,, '. ;_, :: .. :.''! :. <- ·: ... : ·~ 
Spe~~al. Deployment an.d Use Options available to Software ~surance customrrs . CV) 
BlzTalk,Serv~r"2010 wlll.be.~e Iasr:qersion of BlzTalkServer llc~nsed·underthe.per processor licensing model. As an exceptlon, Volume UC:enslng 
customers with active SA forB!zTalk Server 2010 processor l!censes as of Apr I! ~. 2013 {"quallfylng l!censes") are given the following options. 

i 
current Tenn • ~ . 
Curing the current term of their SA coverage, customers (Including customers under subscription agreements) may, under an'{-quallfytng licenses, 
upgrade to and use the latest version· of the same edition of BlzTalk Server soitJ.rare in place cf Biz Talk Server 2010 subject to the BizTalk Server 
2010 processor l!cense product use rights (as reflected In the January 2013 PURI. 

FlrstReney.tal Term .. . . . . l ." · 
Upon their first SA renewal oo or after Aprll 1, 2013 for every server a customeri has corre~ly licensed under BlzTalk Server 2010 processor" Jtcense 
product use rtghts, the customer may acquire SA for BlzT.alk Server cDre licenses for the sa"me edition without acquiring the underlying core licenses 
for a number of core licenses equal to the number of qualifying processor ltcen1

1
es assigned to the server multiplied by the greater of: 

• four, or · 
· • the.adual number of cares per physlcal processor multiplied by the appr~prlate core factor. (In cases where the actual number of cores per 

physlcal processor exceeds four. customers must maintain a record of the configuration of the Biz.Talk Server software running on the server 
(licensed Instances running In operating system envirOnments on the llce?sed server) and the physical hardware supporting that software 
Immediately preceding SA renewal either using the Microsoft MAP tool or any equivalent software.) 

i . . 
Customers' processor licenses are no Jonger va!Id upon acqulsitlon of SA for co~ llcenses under this offering. The option to a~qulre SA for Biz Talk 
Server core llcepses ls· not appltcable to renewal of coverage u~der su~scrr.p_tlonl programs. 

Far Customers. with So~are As~urance ~ei:age w_ho ~haose not to renew 1 · •. 
Enterprise Subscription and Open Value Subscription customers electtng to buyput processor licenses and any other customer.> who acquire 
perpetual licenses under1:helr agreement and Choose not to renew their explrirlg SA may run that edition of BizTalk Server 2010 or the latest 
ve~ton of the same edition of Bil.Talk Server then available under those llcensef as follows: · 

• SlzTalk Server 2010: Ongoing use rif this version of the software Is subJe<:f to BizTalk Server 2010 processor llcense product use rights 
however customers no longer have Uc~nse Mobllity thro,ugh SA. · · 1 

i 

-;:;,;;-;·;.c;~;;,-;;~·-~ ;-: ... i;;-;,,~,;;;~·-~ -:., !;f? 5~""'3;i":~~ -i''.c,~;;;;; ,;;,,;~;;-1-l-!5;n4;;-,;~.;;;;.;;;; .,. ........... ,;..;;~~;· -· ·- -- .. -;;;; .. ~.i;;;; .., 1ndm1 
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• Latest version of BlzTalk Server: Use of thlsverslon· Ot the softWare Ts su~~cttD BtzTalk Server 2010 processor Jlcense product use rights; 
however: . . · ; 

: 0 customers no. longer have Uien.Se MObtliiv Withih Serv~r Farins or u' 
· a any reassignment of licenses ls subject ta limitations below related 
; determined as follows. .· . . • 

•· , For·every qualifying license as~lgned to the server, the core llcense e1 
o four cores per processor llcense, OR 
o a number of cores per processor license based the actual number 

. 3 factor. (In cases where the actual number of cbres per physical pro 
: conflguratlon of the BlzTalk Server software running on the· Server 

licensed server) and the physical hardware supporting that softwar1 
MAP tool or any equivalent software.). · 

Customers may.reassign licenses to another servei. However, If ti 
follow the use rights of the version "Of.software they are using. W! 
combine the core equlvalency of their existing ltcenses with add! 
Customers• deemed core license equlvalency does not Imply that 
processors. 

Mobillty .through Sii; and 
"core Hcense equlvalency." Core llcense equivalency Is 

·es.per physli:al processor multiplied by the appropriate core 
rexceeds four., customers must maintain a record of the 

1sed Instances running Jn 'operatfng System environments on the. 
mei:Uatelv piecedlng explrattOn of SA e;ihef usinglhe Microsoft 

er reassigns a license to another server customer wlll have to 
1frig core licenses to servers under such scenarios customer may 
·aJk Server core licenses. 
assign a slr\g{e processor license to cores across two or more . 

11 
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Producls 

COri!
1
1nfrastrudureSeNerSulte Di!tacenter 11/09 . 75· · 113 3g; 

Core lnfrastructure Server Suite Enterprise '11/09 • · · · 
care.lnfra~~~se~~;s~te·standa;d :·-·~~i10!1 .... ,_.is-·w: 28. ~ .. ~.i3 

Product Pool: Server 
Soft:Wiire 1'ssUrance Benefl 

·.Addltfott~i 1nror1na1:1~n~, .. "~: .:, .. ,:.;3·t)::~i,,· ;;. "· .. , ." :::::~ .. , ·\.: :::'~~: :<">}' 
Core lnfrastructur"e Server Sulte-(Standard or Data·center) · 

Reduction Ell!lfble (SCE): All 
•e;· . -.-

.. ~ ... ". :·".· . •'" 

· . Migration to New Ucensirtg Model - ;I . . . , · 
As of April 1, 2012 the licensing model far Core lnfrastrucfure ·server ("cis"'j as been changed. Ucerlses acqufred under nBw·enrollilients 
effective after April 1, 20U can license up to two physical proceSsors. · ~ 

Customers under existing enrollments as of ~pril·l, 2012 can contlii.ue to~ up.licenses under the old model under which each Jtcense can 

';. 

. license only one processor. The following tnigratlon rights appfy td licenses ti' r these customers: . 

COre lnfrastruiture Suite . . .: . 
for the duration of their existing enrollment. cl15tomers' exlstlrig and new l(q_.nses Under th~ old model wlll be deemed to be equlvalent to 
licenses under the new model at the following ratio: 

, • tore Infrastructure Suite Stapdard a 1:1 ratio; and . r1 . 
. · • Core Infrastructure sutte Oatacenter a 2:1 ratio. Every n_yo frcenses ~~di!:r the old model will be equ!Yalent' to one license urider the new 

model. -

At renewal customers can renew SA irito licenses Linder the new modfl. 

Release of New Version of Windows Senier 

1
. . . . 

,. Customers llcensed for Core Infrastructure server sUtte (Stahdard ·Or Datace ... ter) with acl:lve SA as of September 1, 2012 have the rights to use 
the following Products sUbjett to the product use rights for core lnfrastru , re Server Suite (Standard or Data center): 

• Windows Server iou R2 Standard (Core 'lnfrastruCtilre Suite Stand~ . ) 
· · .' • System Center 2DU R2 Standard _(core lnfrastruCture Suite Standard. : 

' • WlndoWs Server 2012 R2 oatacenter (Cbre Infrastructure Sulte Data nt'er) · 
" 0 System center iD12 R2Datacenter (Core Infrastructure Suite Datacler) 

'f" . 

! . :,;~,;-;;; c:n~1,'~i;- :-·: : 1~1,;;;,.,;.~~--~ ,:~;;E'iohliil'ii-~rt; ~ -·;;,;,~~ ;;;,,;,;; •· ~ l~;:., ;;; ,;;,~;;;·;;; ~r ... -.... ~--1-·!""'·ii;,;,;,";;;-·:···,~: .. -·--.. ~·--· ; -- - -~ "l ---- --. - -
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For any server that Is correctly licensed far Ccre lnfrastn.Jcture Server Suite si:andard customers may run an Instance of Windows Server 2008 R2 
EJ)terprfse In place of Windows Server Standard. • 

Software Assurart,; Renewal Offer for Windows Server and System Center 
Customers who'haiie licenses-with actlve'SA for any of the Products In column A of the table below inay, upon expiration of that coverage, 
acqutre SA for the corresponding co·re Infrastructure Server Si.Jlti:! ln column B without acquiring the underlying Core Infrastructure Server Suite 
llcense. · · · 
• - • '• .• .. ~.:.. .... t •. .: ·'-· .. ; .... ~~:::. , .... :!fo.<.:;~: • .;,, " ... 

Windows Server Standard 
Svstem .Center Standard 
Windows Server Oatacenter 
System Center oatacent8r 

Co're lnfrast.:Ucture Server Suite Standard 

Core lnfrastrucbJre Server Suite Oatacenter 

Fbr ea~h se't-6lnslsting of one of each of the qualifying licenses·tn the table above, customers ma·y acquire SA for one license of eon! 
lnfrastructi.Jre Server suite. 

. Ctisfomers who lfcense and use Core lnfrastrutture Server Suite (standard or Oatac.enter) un·Cferthts offer may no longer use software under 
their qualifying IJcensE!s. llcE!nSE!S and SA atQuired undE!r a Subscription agreement do not qualify for this offer. ~ 

. . ·step ·up frOm Wlnirow~ Server'ofSystem Cenier rd ·cOre lnfrastrucii.ire sSiver su'lte. . 
~--.:: Custo:mers may step Lip from Wrndows SE!rver orSYStem Center to cDte lnfrast'ructure"Seii:le"t· S'Utte by acquiring the appropriate Step Up Jtcense 

· for Coi-e Infrastructure Server Si.lite. Custcimers must have active SA for theft Windows Server or System Center license In ordi:!r to acquire the 
·Step Up license. · 

C~sto~ers' r:tghl:. tO use· Software under the Cote tnfrastrueiure Server surte JlCense Is Conditioned on custometS'·fulflllrr'lent of anv remalnlng 
payment obligatlOns far the quafifylng productllceris~~ Customers' Core Infrastructure Server Suite llcensesupersedesand replaces the 
underlying quallfylng produ~ llcense. 

. :·.·: ..... , .. ·_,_ :_\ •:..°?t~·::: .... ,1:•..:···-···-·~·.~.~~-;.,,_3_.;_,,~_,, -'~-, _;__,!,,1._:::o.::. ~· .·::· .• ,", r•.,!';_~·· • • ,.,,,.A_:..., i 

"' 

Windows Server Standard l Cdre Jnfrastrµcture Server Suite Standard 
System Center Standard Core Infrastructure Server Suite Standard 
Windows Server Datacentel" 1 Core Infrastructure Server Suite Datacenter I 

0 
LO 
N.I 
(") l 

System Center Data center . I Core Infrastructure Server Suite Data center I 

Core Infrastructure Server Suite Enterprise 
Effective Aprll it i012 Mtcrosoft ls discontinuing Core Infrastructure Server Suite Enterprise. Core Infrastructure SerVer Suite Enterprise eustomers 
with active SA as df Aprll 1, 2012, will be eligible for one license for'COre lnfrastructtite Server Stand~rd fdr each license for Core Infrastructure 
Server Suite Enterprise with· SA they have as of that date. Licenses for Carli fhfrastrUttu~ seiiier suite Srnhdard granted under this. offer will 
include SA cove·raCe that expires u·pon explratfoh of the coverage.for their qualifying Core lnfrasf:rti~ture server Suit:e' EnterPrlsfi licenses. Custome~ 
Who use Core lnfrastrutture Server Suite Standard urlder'thls offer may no Jon get use software under their qualifying IIcenseS. This 'pr:oduct note 
and docurlieritatfon of the·customer's qualtfylng llcenses Is evidence of their rfglit to use Core Infrastructure Server Suitt! Standard under this offer. 
That right expires upon expiration of the qualifying llcen!ies. · 

·~~•eW.~.!'&.~~~m~~.i1'°iTiit~~~j(,~Xmawowprr&tr§'Wtrt0-?•~im 

cALsuite,;, ... , .•. ,,, .. ~.· .,.,,~,,··w:i:wi;wfmu•+w"~ ,,_,_::· ... 
Products 

-~or.e_~L~-~lte,f.D~!O:.'!~~.u7e!!_ -·•--~·~·. _10/~~- -·- .. ~·~:Z._ .. _ .. 1:. ... 
Core CAL.Suite.Bridge for Office 365 (Device G/U 
and User) 
CoreCALSulte8rtdfeforOfflce36Sand · 

6 
U 

• Wtndows lntune (Devlce.:and User)·. . - I · : : . · ~ ' ............... ··~-. . -··;-.• ~ ........ ··-···:·:-i.-· ..... ····-: .. ::· .......... 1 ... ~ ...... . 

Core CAL Suite for Windows lntune.(Oevlce 4/il 
and User) . . 

. Ei:iterprl~e .~LS~lte (Device_ and User) .lllfO~ ...... 

·: .. -r.,bi~·;;rc~ntn~;-~> : .. :, .. in~d~tl~ : ·. -t l?R'..'faiil~~l:mt -r·a;iin~ .. s~;;;1r~ ... , 7is~nw.i-;; ::;~~;;;;;C'§~ ... ~ -· .. s;;;:;i~·~_;-~-· ·. -i ... · APP~~di;.;;; ·· .,.. •• 

.. :, 
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Products • .......... DmEllD!mEllBll!!1BBmEm 

·~~;~~~~~;~~~;;~~;;"~;;;;: ......... ::::~·-····· ········-······-·----~~~11r~~~~~1~~r;,I~~~~\t{~1~¥;.1f ·· 
Enterprise CAL Suite Bridie for Windows 

4111 
~j;~•J 

In tune (Oe\ljce and User) ;'.;:'.,,,•;~;·:.:: 

.Product Pool: Server , . Up To Date Discount: Core CAL or Enterprise Transition Ell151ble: All but Bridges 

Suite: Yes 

AddltloQallnformiitfan .. ; · .' '·. 

CAL Suite ·; ;. '': . ,:.,:::;:.;: ;.:~'.":n~ ~~:~~~'..~;;•L .. ' :~~ :: :·:,--r ::· .'·:;,· :'">·;_~:-·:'::;::T;··,'~:, \,, ... ,~ .,.: .... ,,_ , ... : 
.... cess to Determine Applicable Use Rights for CAL Suites 

1L Suite license ls version-less and the access rights are.determined by the status of the S~ coverage on it If SA coverage lapses, access rights 
.Jer perpetual Ucenses are determined based on the PUR In effect prior ta the lapse. 

Care CAL Suite 
As of November 1, 2013 a lrcense for the Core CAL Suite Wtth active SA coverage provides rfghts equivalent to the following: Windows Server 2012 
CAL, Exchange Server 2013 Standard CAL, Lyne Server 2013 St;mdard CAL, SharePal~'Server 2013 Standard CAL, ·system Center 2012 R2 
Configuration Manag~r ctrent Managem~mt Ucense, and System Center2~l,2 ~2 Endpo!ht Protection. 

Open Value customers maV be eligib!efuf ari Up ta Date Dfscount based-on eXfsting c:~ CAls. see~-

Enterprise CAL Suite 
As. of Aprtl 1, 2013, a lfcense for the Enterprise CAL Suite with actrve SA coverage prov Ides rights equivalent tiJ the following; all of the D.Jrrent 
components of the Core CAL Suite, Exchange Enterpi"lse CAL with Services 2013, Exchange Onlrne Archiving fer Exchange Server, SharePotnt Server 
Enterprise CAL2D13, Lyne Server Enterprise CAL·2013~ Wtndows Server20U Active Directory Rights Management services CAL and all of the 
current components of the System Center 2oi2 Client Management Suite. Rfghts associated wtth Online Servfces offerings expire upon lapse of SA 
coverage, whether or not the Enterprise CALSuJie Is perpetual 

. Open Value customers may be ellglblefor an Up ta Date Discount based on existing Enterprtse CAls. See Chart Kev. 

Online Services Included with Enterprise CAI, Suite 
As of Aprll 1, 2013, a lltense for the EnterP.fise CAL Suite with act:l~e SA coverage Includes the r{ghts to Exchange Oiillne ArchMng for Exchange 
Server, Data loss Prevention, and-ExcHange Onltne Protection. 

• . lntematlonal Avallabllliy. These Online Services a(~ only.avallable.Jn countries where Office 365 Is available: 
http://www.mlcmsgft.com/Onllne/faa aspx#internatlonal · 

•. Provl5lonlng. To begin using these servi~, customer murt contact thetr Microsoft Partner, who can begin the provisioning process required 
· to actlvate each servlce. ·· · · : · 

• Supplemental Terms and Condlilons. For cuStarhers under.~tcro~oft Business Agreements dated prior to October 2010 who have not 
attached tbe Online Services Supplemental Terms and.QJnditlons for Online Services to its volume licensing agreement via an Enrollment 
dated after July 2011 or otherwise. the Supplemental Temis.~r: Online Setvfc~ used with Software-.Legacy Agreements In Appendix A
Progr.am Agreement Supplemental Terms apply to.purc~a~e and Us~ Of the £?nltne Servfc~ Included with Enterprise CAL Suite. · 

Forefront Unified Access Gateway 2010 
Enterprise CAL customers with active-SA coverage as of December 1, 2012 may be eligible for sped al terms regarding the use of Forefront Unified 
Access Gateway 2010. Seethe March 2014 Product lJ.st:f~r more lnfonnat!on htto:/120.ll}lcrosoft.com/?linkfd=9839207. 

Forefront Proiect1an Suite . .. . 
A subscription to Forefront Protection ~ulte consists al the following Dnllne Services: System Cent~r 2012 Endpoint Protection, Forefront for Office 
Communications Server (formerty Antigen for Instant M~SSllglng], Foief~nt Online Protection for E~change {formerly Exchange Hasted Fiitering), 
Forefront Protection 2010 for Exchan~e Server., Forefront Threat Management Gateway Web Protection Service and Forefront Protection 2010 for 
SharePofnt SeNer. 

Core CAL Suite Bridge for 0365, far 0365 & In tune. and for In tune 
CAL Suite Brldg~s Requirements 

. T;iblg of Cn;;t~nlr;. ;_: • • )nt~duaTo~ ... • :7 t:::;~·S~r£{2} -? 'Q~ij~;.s.mrce~ -~-·~·D;~-;.rn-a;;;:;;,; -~--· ~ ··-··· ~: -1r • ~;;p;ndJ'~~ '"1->t··-···· :";~d~w · .... ··-~~ 
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j 
j 

• I 
A. CAL Sulte Bridge may be required when transitioning from a CAL Suite to cb.mparable software and Onltne Service combination. When a 
transition requlres a CAL Suite Bridge, and the qualifying License has been fU)ly piild bV the Customer, no License purchase ls required of the CAL 
su'ite Bridge. Instead, SA may be purchased for the CAL Suite Bridge at the E'nrollment anniversary In which the transition ls effective. In such 
circumstances, the transition ratio may only be one CAL Suite Bridge SA for dne CAL Suite SA, and for the same user or device License as the 
qualifying CAL Suite. l 

A CAL Suite Bridge ts an Enterpr.fse Prod1,1ct, and may only be licensed in cbninctton with Its qualifying Online. Service to satisfy the Organization 
Wide requirement of either that CAL Suite Bridge or Its parent CAL Suite. j 
CAL Suite Bridge - . ,. :,_. . .. 
Core CAL Suite Bridge for Office 365 Core CAL Suite j .Office 365 Enterprise El, or 

Office 365 Enterprise E3, or 
Office 365 Ente rise E4 

Core CAL Suite Bridge forOfftce365 and Co.re CAL Suite Office 365 Enterprise El and Windows lntune, or 
wrndows lntune Office 365 Enterprise E3 and Windows lntune, or 

Office 365 Enterprise E4 and Windows lntune 
Core CAL Suite Bridge for Windows lntune Core CAL Suite Windows lntune · 
Enterprise CAL Suite Bridge for Office 365 Enterprise CAL Suite Office 365 Enterprise B, pr 

Office 365 Enterprise E4 
Enterprise CAL Suite Bridge for Office 365 and Enterprise CAL Suite Office.365 Enterprise B and Windows lntune, or 
Windows lntune Office 365 Enterprise E4 and Windows lntune 
Enterprise CAL Suite Bridge for Windows lntune Enterprise CAL Sutte Windows lniune 

14 

Student Only CALs (Academic Open License a~d Academic Select) l 
Student Only CAL.s are restricted to license student owned PCs or Institution ~wned PCs dedicated to an lndiVidual student and are NOT for use in 
labs or classrooms. ~ r-

i LO 
Transitions I ('J 

en Products being: Transitioned • : ... '¥•'·· ~ Yi=llidTransit\onOptions • · :- · · -: .. ' ! • - ; : .:.:~ ... -
Core CAL Suite Office 365 (En~rpr.ise El, B, E4, Gl, G3. G4)*, Windows 

lntuneErrorl Bookmartdnat defined • 
Enterprise CAL Suite Office365 {Enter rise E~, E4, G3, G4)•, Windows lntune 
Office Professional Plus and Core CAL Suite Office 365 {Ente rise E3, E4, G3, G4)• 

Off.ice Profes~fQ!"!~I Plus an cf Enterprise CAL ~_uife Office 36S (Ente rise S, E4, G3, G4)• 

~~;;;;i;~~~~~;~~:li"l'<i~\i;'~~';',<[~~'.f<!L?t~~~i'~l.i\':\':'P2~;r.~~'j';,J;~~i~Wi~1>if.f.\i;ii.'.'.6i'rii!fieiiKi~•ll~~t1,;\i~! 
Forefront · . . . .. .. . . : ..L . 

Products 

Forefront Identity Manager 2010 R2 CAL 
S/U 1 2. 

(User) 

Forefront Identity Manager 2010 R2 EJt!:ernal 5/12 125 . 188 63 
C!onnector ... . ..... ~ -~ ...... ~ . ..... 
ForefrontJdentlt>( Manager 2010 R2 Server 5/12 125 188 63 

Forefront Identity Manager2D1D R2 
5/U 25 38 13 Windows Uve Edition 

Product Pool: Server 
Software Assurance Benefits: ~erver 

Prior Ver:sfon: Forefront Identity Manager 
2010 (4/10) . 

>idilltlanaUhrormatlaii '" . : ·: .. · :» " · · ' .• , :--·· ·: .... ·'! . 
Forefront li:tentlty Manager 2010-Wlndows uVe Edition { . 
Forefront Identity Manager 2010-Wlndows Uve Edition Is the next version fa~ Identity Ufecycle Manager 2007 - Windows Uve Edition 
Forefront-Protection 2010 for SharePolnt Forefront ProtectlDn 2010 for Exchalige Server, and Forefront Protection 2010 for lntemetSites 

.. Tobi; ;;c;;,;;q,,·:.., ~-·j~;;;d,;;;;;;•··· ... :~ :. :::i'.!IW?,;i .\ ~'.:-! .. g,u;_~·s,Ni;.;·: j .,;s.·n;,L .,;,;;,~;.; ~ ......• ,;N1,;, .. . . . ....: ... .~ .. ~.,;,, ' -> ll!!lm< 
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Forefront Protection 2010 forSharePolnt, FOrefront Protection 2010 for Exchar}_,e Server, and Forefront Protection 2010 for Internet Sites will no 
longer be available as of December 1, 2012. Existing customers with active sub!itrlptfons for the Online Services as of November·3o, 2012 may 
continue to use the Online services until De'cember 31, 2015. Existing custom): may also add new users as needed wlthout any requirement to 
order additional UserSubscrtptlon Licenses. Ong0lng use of the Online Servi : , .remains subject to the terms and conditions of the customer's 
Volume Licensing agreement, the terms of service for the Onlfne Service and tH ·terms and conditions here. 

Mli:fatlon Right for Forefront Protection 2010 for Exchang~ Senier' 
Volume Ucehslng customers who have acquired a II cerise for Fcirefront Pro.te 

· Excharlge, Antigen for SMTP Gateways, and Antigen Sp~m Manager In Place o 
Exchange, Antigen for SMTP Gateways and Antigen Spam Manager ls subject 
-2010 for Exchange Server.• Customers' rights to use Antigen for: Exchange, A 1 

the rights unde~ their Forefront Protection 2010 for Exchange Server license 

~ 2010 fdr Exchange Server are E!llQible to use Antigen for 
·efront Protection 2010 for Exchange Server. Use o.f Antigen for 
elr license agreement and the use rlghts for" FDrefront Protection 
for SMTP Gateways, and Antigen Spam Manager expire when 

The:right to use Antigen tit place of Forefront Security does not apply to custori(i~' ers ~ho. tnttfally acquire licenses for one Or more of the Antigen 
services and migrate to Forefront Protection" 2010 for Exchange Server. For eia pie, Cllstomers who licensed Antigen for Exchange are not 

mitted to use Antigen for SMTP Gateways or Antigen Spam Manager undefj heir Antigen for Exchange licenSes by virtue of migration rfghts · 
Ji?r that license to Forefront Protection 201.0 for Exchange Server. 

Downgrade Right for Fdrefront Security for Sha"rePolnt 
Volume Licensing customers who' have acquired a llcense for Forefront Prote1 · 
Aritlgen for SharePolnt In place of their licenses of Protection 2010 for Sha 
agreement and the use rights for Foi-efront Protectlon 2010 fur Share.Point. 
under their Forefront Protection 2010 for SharePoint license expire. 

All users (or devices) accessing a protected server need User (or Device) Sls u · 
Conn~ctor or the Forefront Security forSharePolnt for Internet Sites Add-on 

Please refer to the Onlin~ Services Subsaiption Terms and P 

Forefront Unified Access Gateway 
The 2010 version of Forefront Unified Access Gateway (Forefront UAGJ. Is fhe 
Ustfor more detalls htt;i://go.m!cmsoft.com01!nkld=9839207. 

MapPoint. 
·: .. . ...... 

Products 

Map"Polnt 2013 for Windows 
MapPt1lnt Fleet Edltloo 2013 

7/U 

7/U 

n 2010 for SharePolnt are elrglble to downgrade to an~ use 
it: Use of"Anttgen for 'Shai-ePolnt Ts subject to their Jlcense 
imers' rights to use Antlgen tor SharePolnt expire when the rights 

they are licensed via the Forefront for Exchange External 

s section for Online Services pricing and payment terms. 

version of th~t product. Please refer to the March 2014 Product · 

Prtor Version: MapPolnt 2011 (3/11) Product Pool: Application' 
.. . · Software Assurance Benefltsf'j Desktop • • . . 

'tW~~~i<b~~~m~~ ffi~1·mi@11i.~~~~~!!i'\.JF~~i!@~iem'l~•fl~· 

Microsoft Desktop Optimization Pack . . : · 
. ... ----····--·-"·---- ... -·-··-· "'"'iXi"jWlttiifii:&itw'"'"miii"EiliiifiijYMl~Mjft®&itaimim 

Products 

Microsoft Desktop Optimization Pack for SA i/01 ~ 2 · Faliilml~~}i~~~&~~i~~~~~~jlliti:~tf~lifil'll! 

Product Pool: System Up To Date Discount: Yes 

JU!dltlo~l.lnfilri'naefo'il .i' ·.·;'..: ·.,.,·•-i..:-* .. 

Software Assurance Beneflt:S!l~e,sktop 

•.!"" ·, I ,:- ;_ • ;"-_.._•.: __ .;.,:_;/': ,(~~t- ,~ .. -:,::.'.i::'~:\'::I:·: ~ ·~·.,;;.• ~ :J.~·.i."::!• '::. :t .:-~~~·~::;.:,,)'::::.:·• ;..f. ·:=:-.::.~{~.:,_a;~~··: I 
Customers who wish ta acquire the MTcrosoft De~ktop Optlmlzatfon Paclt for~ (MDOP) mustflrst have 

0

acqulred a'nd asslgned to the tr desktop one 

of the following: ' i·j · 
• Actlve SA for the Windows Desktop of1eratlng system . 

·- ·- • - -· -- •• .. • -·- :*! -· • ~ .. .,-/. • ·--·-· ---·-- --~· - -· ----- ----- ·-·· ·- ··- • - -· ·- ·-·---·-·-.. 

. , __ ·""""" .,,, ...... ,,,.-.~~··-··· - - ·• - ' 
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• A WTndoWs Vlrtual IJesktop Access lfcelise, or 
• Active subscriptions for Wlhdows Campanlon s'ubscrfptlon. 

.,.....,..,,,...1,""'"-·'''"''""''""""" .. _.:i:""""""~ ........ ,,,. ..... ,,.,. ... ,_""""""'"""'""''"'"""""''~"'"'"""'"'''""""""""""-·"""'"' .... -.,.,~lill"'"·--; e:i1;i<i~W~~~-1~~i~a~ir1~ii'.."li:!i~A~Etl:ti~.':ifi~h~&la~.:u~ir.:~mu"'ir~~~~~™:iilrt~tf.:;,~iiiile•ott:CiJr.emS!l:iiun ·~ ''fl :'Ina&' 

Microsoft Dynalfiics 
~,":.'lt;;:-;«!,.~);.\~";:'-.-O::.-.~!l<;m'.U.,.J..;.o:;'t•~.t.~:r:.'('~\-:t:\T.'-S:'::!'~_..~,,.-;z·-::;::u:;;r,.i"fl.':rt.<~.~!.t,~r.!."'o~:'i:.'7""..=-,...'!;;;!:;:1.-U-;~,;._'!f'~'':ri:",~;.·1';-,~'..">•;.·.•.:t•:J. :,.,•.~'-";'>"":' .... 1':-S:-:•.;;'":.l.'.;.'-t ..... ._, .. ,.:_.,, •• •, 

Product<; 

,._~!~0~!'.'f!~Y!'~~L~~-~~~.~!i~':r: . ,,_ ... ~~1.1 .. .-..... ,_ .. _____ .. *_ 
Mlctosoft Dynamics AX 2012 R3 Enterprlse 

·CAL (Device ana User} 5/14 

?VJictosoft Dynamics AX 2012 R3 Enb!rprlse 
5114 

.• f~d!t'~~-~L~Dl!vfce.and User) • -· _ ,. 

~~~:!~nadm~:~x 2DU R3 Functional 5114 

Mlcrt1soft Dynamics .i\X io12 R3 Fum:tlonai · S/l.t ' .,,~ 

.. ~ddl~-1!-~~JC~~~-~f!d_~s~r]_- _ ... : ... -·--·· --··-·-··---·*-··-------· 
Mlaosoft Dvni:imlcs AX 2012 ff3·Self Serve 
CAL (Oevlce and _User) 

Microsoft dvnamlcs AX 2012 R3"Task CAL 
(Device and User}. •• 

Microsoft Dynamics AX 2012 R3 Task 
· Additive CAL (Device and User) 

5/14 

5/14 

S/f4' 

• Prior Version: Microsoft Dynamics AX 2012 R2 (12/12J Product Pool: Server 
Software Assuranc~ Benefits: Server 

~diti0n~i:trt~~~lt~'"~~~:r.-~;~;:;:;«·:1~i:··.;-;;,;~:r: ... :·:-;:;_; .:;;.· ~· ·!:7!~: ~·:: }'·:·.~;; -~ .r- _,.,_. :~~-~{.,~ ··:·::)~ ._-t.j !)-t:~:;·<>f.-t:f :.!.-•·'' ~;;:·;~:.( .:\ :n:.f ·: .... ~- > .-: ·'. ~· ·. 
Locallzatlons and Translations 
Please refer to ~ww-micrOsbft com/en-Us/dynamtcs!ern-buy-cil<-softwar~ ta learn about i:ivatlabtllty of Microsoft Dynamics ·AX R3 in 
select countries and languages. 

Use Rights 
The uses permitted under the.different Microsoft Dynamics /l;f. 2012 R3 CAls are outllned below: 

• . Self-Serve CAL fBase CAL] • • 

N. 

LO 
N 
(Y') 

Grants. a user rfghtS for their own use and not for or on behalf of other lndtvtduals {I) to record tlm·e ·resulting solefy fbr payrrlU j:trocessfng, (ii) 
to record expenses solely fDr retmbursement, {lll) manage .personal Information and (Iv) create req'utsttfons (v) and manage budgets related 

· to these activities 
i, .. Task CAL (Self-Serve CA~+ Task Additive CAL] 

. Grants a user rtghts to (I] record and approve any type of time and expenses (II) approve Invoices (Ill) app_rove all Self-Serve related 
transactlons, and (Iv} operate a PofntofSale Device-or a Warehouse Device. 

o ,;Po1ntof Sale Device" means one device located Jn the Commerce location, used by any lndlvldual, for the purpose of compfetlng 
customerfactnC sales of goods or servtciis transactlons • 

o · "Warehouse Device" means one device ded{cated to Performing Warehousing"FUnctibn.S:j:and.that may n_ot be used for any other 
purposes. Each Warehouse Device· must (I] not have cellular capabllltles, and (II] If fhe device Is hand· held, have a built-In barcode 
scanner;:. · .• . • . . • . ·. · · · · ~ · .. 

o "Performln'gW.rehiluslng'rUfictions• means·.recelillng, puttlrlg-aw:iy, doing l~emal ~6tk traitsfers; plcklng •. p~·c~i~G;·and shlp.pfng·. 
goods plus performing inventory count checlcs In the context of a warehouse management system and posting output and materials 
consumptlori agatnst productlol'i·orderswheri captured as transfers of raw materials and finished goods between a warehouse and a 
·production line (all other types of transadlohs are excluded]. 

o "Comrrierce Location" or "Store" means a phystcal locatfon {static or Itinerant) operated by you when closing goods or servlces 
tra'nsactlons with customers. 

• Functlonal CAL [Task CAL+ Functional Additive.CAL) 

-T~bie·ofc;;t;~t_; ··:7 [~· j~t;~-u~tioO ·. ~·' 7J~f581¥ef~~-~ ... ~!t .-!~0.~jii!;s;~iC;;;-~ 45~-,;l~-;;;;·Ag.~·;;;;;~-;;f ..,:-:-:·-sr.~i;;··-·~~··:_r .. ·;.p;~-~dir:% . -: + ~ ~ . .. ~· ...... 

·!I: 
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Grants a user rights to (T) use establtshed operational cycles and business processeS provided by the software, {II) create and update {a) 
position requisitions or (b) master data records pertalnlri'g to aj>pllcants, employees, customers, vendors, or parts catalogs, (Iii) operate a 
Store Manager Oevice1 and (tv) approve all Task and Self~Serve related transactions. 

17 

o "Store Manager.Device" means one device lqcated Jn the Co!J1merce Location, used by any Individual, dedicated to performfng the 
following tas~ solely for. that .Commerce Location (I) managing and replenlshfng Inventory, {Il) balaQcing cash registers and process I rig 
dally receipts, {fit) conflgitrfng.and maintaining menu options dlsplayed by the ISV Devices, {Iv) purchasing supplies and services 
required to run the Commerce location operations, {v) managing Commerce lccatfon Staff, {vi) processing reports required to analyze 
and manage Commerce Location results, and (vii) managhig master data related to Commerce Location operations. 

• Enterprise CAL (Functfonal CAL+ Ertterprlse Additive CAL) • . . 
Grants a user full unrestricted actess to all the fulictlonallty In the server software across the ERP solution. 
o Full Use Rights 

External users do not l'.equlre ~Ls. External user licenses must not be used ~or busJ'11'.!55 process outsoun:::lng purposes. 

·~ase refer to http:/fwww.mlcrosoft.cam/en".us/dvnamics/enrbt1Hk-sofu.11al'l!.~;5pX to lea~ more about Microsoft Dynamics AX R3 CAL 
.Jtlons. · 

Supplemental UCe:nse Terms . . 
Use of eCommerce Components, Point of Sale Components and slmllar updates a11d supplements to Mlcrosoft.J?ynamlcs AX 2012 R3 are governed 
by the Supplemental License Terms found here:- http:ljwww.mlcrosOft.com/en-u!i/dynan1ics/ero:buy..ax-software.aspx. 

bl't~~t~::.rr:t::~~51ill"~~:i~~'.[~TI*~r~·$';:J;;J~:}~~)l!~i'~~~{?~f~,~'3{:~~~~i~~.Jrtq~.ffif~?iHir'mo'l'.M~Vim~ 

Mic;rosoft Dynamics CRM .... ····· ..... ·· ··.·· ··· ··-····-·.······ .. ·· ·· iY.-Miiiilmjitii@liiiiilm--····~·0--·:-·---~-----·-··-~.,..--·---··--
Products 

Mlcroso~ Dynamics CRM Basic CAL I Device 
10/13 10 and User) 

15 .... s' 

Microsoft Dynamics CRM Basic Us!! Addlthte 
10/:p.3 

<;A~~Delllceand_.~7er) . • . -·. ____ 
2· 

Mlcros;oft Dvnamlcs CRM Essentials CAL • 
10/13 

(Device and User} 
1 .. 

Mlaosoft Dynamics CRM Profo6Slonal CAL 
10/13 10 (Device and User) 

. ~ .. ,:... 

.... -15 

Microsoft Dvnamlcs CRM Proresslonal Use lD/l3 5 8 • · 3 
_ ~d~t~~~~!?.':~'!:-!'!~u.::~'1.- ...... ---·---- _...,.:.-:---·--r----:;··-~~~

Mlcrosoft Dynamics CRMServer2D13 .10113· . so·:.~.:. 75:.-· ..• _; ~· .• 

~~soft Dynamics CRM Wprkgroup Server lD/13. 25 38 , 15 • ·: 

Prior Version: Microsoft Dynamics CRM 20U (~/12) Product Pool: Server 

Software Assurance Benefits: Sei:ver 

Qualffled .User Exemption: Yes 

......... tlonallnf~nia~ii~ » :-· · :;~:; ;~~·::·:-:·: .. · :~~.:.: ~£f::·.:::,~~.):.:·;. : .::·.;:1.:~ : .. :.~::: '.;. ;:.-.;;· ... 

Ucense gr.in ts assoda!e1iw1th. end of life of Microsoft Dynamics CRM 2011 Ext~mal Connector 
Microsoft Dynamics CRM 2011 External Connector wlll•be tl)e last version of Microsoft Dynamics CRM External Connector. Volume llcenslng 
customers. with SA.for Microsoft Dynamics CRM :20ll·External CoMector llcenses an October 1, 2o13·or later will be deemed to have one llcense 
for Microsoft Dynamics CRM 2013. for each such liCense:The sta~dai-d terms for nligration apply to these licenses {see the Soft1t1are: Assurance 
Section); however, despite anything to th ii contrary In thOse terrils,.customers are not required to stop using software under their qualifying 
licenses If they deploy and use Mfcrosoft Dynamics CR~ 2~~3. · 

Upgrade Rights for Micros~ Dynamics CRM ?-013 for Softwan! Assurance Customers . . 
Customers who acquired their Microsoft Dynamics CRM 2013 Client Access Ucenses (CALs} and have active SA coverage on those llcenses as of 
October 1, 2013 or later, may upgrade those llcensesas shown below. The standard terms for migration apply to these llcef15es (see the Software 
~Sectlon). · 

.. ;.~·bi;; oien~ta;;~ -;... :-"";;;;;;~u:,i~n·--:..> ;~;.;::s:.t,1;·:%J ~~i,;.;s-;j;;;;·- -:s;rt~nitrum~;i' ~...,~~--~~-! .:.! • ~pp;~dk·;;·-~-1-r--·-· .. ~~ ... -···~1 
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0.1.1allfyingProduct.,. . 1 ., •• 1 ,- __ • -' •. __ StepUpTo , , .. •. • .. -;, .··:·,: ... : -·~:- • .. -·-~ ·-. 

1 Microsoft Dynamics CRM 2011 Employee Self Service CAL 1 Mlcfosoft Dynamics CRM 2013 Essential CA4 or 
· 1 Microsoft Dynamics CRM 2013 Essential CAL and 
1 Mtc1rosoft D namlcs CRM 2013 Baste Use Additive CAL 

1 Mlc:rosoft Dynamics CRM 2011 Limited Use Additive CAL 1 Mic)-osoft Dynamics CRM 2013 Basic Use Additive CAL 
1 Microsoft Dynamics CRM 2011 Full Use Additive cAL 1 Micf'osoft Dynamics CRM 2013 Professional Use Additive CAL 
1 Microsoft Dynamics CRM 2011 External Connector None~ External connector use rights are lnc!Uded In the CRM 2013 

Server license 
' 

Downgrade Rights for Mlaosaft Dynamics CRM 2013 J · 
Customers with Mlcrosoft Dynamics CRM 2013 licenses may use Microsoft Dy ·.amics CRM 2011 In place of Microsoft Dynamics CRM 2013 as 
follows:· J .. . .. .. 
Microsoft Dynamics CRM Server 2013 Micro'.soft Dynamics CRM 2011 Server 
Microsoft Dvnamlcs CRM Workgroup Server 2013 Micr"soft Dynamics CRM Workgroup Server 2011 
Microsoft Dvnamics CRM 2013 Essential CAL Micrdsoft Dynamics CRM 2011 Emplovee Self Service CAL 

· Microsoft Dvnamtcs CRM 2013. Basic Use Addltlve CAL Micrdsoft Ovnamics CRM 2011 Limited Use Additive CAL 
Microsoft Dvnamlcs CRM 2013 Professional Use Additive CAL Micro~oft Dynamics CRM 2011 Full Use Additive CAL 

Client Access ~cense Options I 
The uses pennftte.d under the different Microsoft Dynamics CRM 2013 CAW; ar~ outlfned In the table below. The Limited CAL and the Full CAL are 
offertngs that Include multlple llcenses. • j 

. ':Ill ~"'::. 

1B 

-~·:. 
Mam1geuserreparts,us11 T -- --

I . 0. View AnnQUni:em11nts .,. .,/ .,, th11rU,11ndUS11r ~ ..r D11ffn1111ndcanflgure 
~· 

d:uhbo;irds 
dl;ilors 

vj D11f\mundconncun1 I ' 
M1n;i511nvedYIEWI .,,. 

"' .; Runreporu v' won.nows 
.,-

Us11r11l:itlanshlpsbetw1111n .,., "'* ..... * Cr111l11,update,and 5ystl!mrepllf'ts,systl!tn 

~""' customlteRaparts 
.... ...,, charts,andsy.stem v-

dashbaards 

Cteatepersan1lvltws .,,., .,,, ,,,..... qciate11nd11pd111te 
ann11uncaments ..,,. 1 ...,.. Customize famu; 111nd 

~· \llll.l"'S 

R1111dMltr1J;aftDyn1mta ..,, 1 CreateMlcrosllft 
Advana:dRndsearch .,.- ,/ "'* 

..,, Dvm1mlCJ CRM romis, ,.,. 
CRMapplle11tJandiita l 1tntltles,andflelds 

Search .,,.,. ..,, "'* Userduhbti1rds ..,,. I v' Admlnlslllr CRM ~ 

Un111ucuettem ., y'« , ...... URrch:1uu '•" i ./ Artlcletemplates ~ -
£..port data t1J M1~s~ft E'•al 

custome.rcani ,,. .,, .,/ Aca!l11r.nar(CCA) .,,, .,/ Cr1111te:11ndpubl\shartlcles ..,,.. 
fr.1mew11rk 

PerformMallMl!llle "" 
. ..,, .,,,. Canvert;mactlvltytoa ··' ,,,, Goalmam11ement y 

, 
~ 

Startdlilloi ~, ../* -./* casemanage:m11nt v' .,;' cnntncttemplaties -/ 

Runa.nnOrt-dem11ndpma.ss .,,/ ..,,,* "'" 
Addorremcwe:11custoin11 ./ i .,/ Cantr.1ct11U1n1s:em11nt .,/ 
nilatlonshlpfllratantact 

Runan11ut11ma1edwarknaw .,., Y'''!r "'* 
Am1cl;i1e-.n11pp1Jrtunlty .,,- I .,,,. Territory m;ur.11em11nt ../ wlthacont11t:t 

Re;idartldes v v' ..; o,u;i;llfyandco11ertalud ../ i _,. S1teslltera1ure v' ta11cont;ict 

Nall!S ..,, .,; ..,, Contacts " I -./ Quoteman111ement v' 

ActMlym:in1gemenl v ,,/ "" 
Lu.d.i;corlng,rautlnr.. ../ ..,.. Pricellsll v' wlgnment 

Y11mmercollabor.t111n•• ..,,. ..; v' Ludcapture " " Producttraclclns .,/ 

Posi;ictlv!fyreeds .,,. ...,. .... A.ddarremov11acuslom11 ../ ./ Order management .,.. 
rebt!o111hlpfor1n11o:oun 

Fal!aw1ctlvltyfl!11ds ":;;' 7 7 Ass11cl;1L11itnapponunlty 
~ 7 lnvolcemanagemll!;nt 

wlthanaa:llUht 

i 
-~~b~ "of~~t!t~t;"·;_}: . ·-1~!fod~~;i;;;•H -* :.:: ·::::~'50~~-;:~T:."''i-; · 0~1j~e ·sg~lc;;·-!~59fu.....1~"i ~s~Ur?nc~ .:. -··. ~-·- -· · ·- A.ePSndir.s~ ... J~dP.X 
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Shared calendar ..,. v' ..,, Quiillfy and tu~rt 1 lud 
ta an account 

Writ• cwtam·enlltyrKDnfl..,• ../ v' V' ACCt1Unb 

Rud custom app\lcatlon data .,, if "' • Jmpa~datalnbulk 

Mlcrosort Dynamics CRM Mobil .,. ..,,. ..,/ .tanfl1t1r1audltln1 
&:press 

Mlaotoft Dvnainla CHM for .,/ "' ...... ConfJ&unidupllcale-
1Padt.Whlda111s1 dl!tectlanrulu 

Microsoft Dynamics CRM for ,,,. ..,,. "'.° 
oennerelatlonsh/ps 

OutltJok betwt:en·entltles' 1 

JI. 
:j, 

.. ,.;ii'-

..,,. :11 

.,. ·ji 
..... ft 
if .,'t· 

.l! 

"" ~l 
..... ;ff 

~r-·--vr I eompl!lllortr;itldn• ...,. 
I Quaflfyi1ndct1nvl!rtal111d ...... '1/ toanopportunlty 

eanvertanactMtytoan .,,,. 
opptirtunltv 

Opportunltytri1ckln1 ..,!· 

Markl!tin1llsb .... 
Quick campaigns v' 

::::::vnamlcs CRM Web I "'°'. I ~ I ~ I I :~::,and .co~n1ure J "! . ::J I I .) ··· j MarbUnJ campalan' . I .,/ 

ir. 

• Crea tins, updating and ~eletlng via workflows can on.ly be perfonned against entltl~included In the use rights [e.g .• update an opportunity requires 
Professional) · , . • 

~ ""•Use of Yammer within the Mlb'osoft Dynamics CRM·apphcatJon requires a Yammer· terprlse Ucetise (acquired separately) · 
·Custom entitles (either l::if!sed on entitles lndud.ed In ~RM or created by a Custom~ er partner) may require a higher CAL or USl, depending on the required 

Products 

ACce552Q13 

Excel2013 

lnfoPath 2013 

Lync2013 10/12 

~=ce Home & Student 20'13 RT Cilmmerdal 12/ll 

Office Multi langu~ge Pack loE -. iQj.U -
Office _Professl_~inal Plus 20~3. . _ • • •. 10/l;i 
Office Standard 2013 10/12 2 3 . 

OneNct.!·2013" 

Outlook2013 
10/12· : •.. 1 .•..•..• :1'.?~. 
10/12 2 

PowetPclnt2D1~ ·----··· ~ ... :.- . _ -· --··- 1_0/~_,,,,,_1,.. __ --~ ········-~ ~-
Pro}ect"Professlonal 2013 

ProJectStandard 2013 

Publlsher 2013 

Vlslo 2013 Professional 

Vlslc·2013 Standard 

10/12 4 6 . 

---· ~0/12 
10/12 

10/12 

10/12 

2 3 

1 ·2 

"\12013 
. - -······· -·--·-·--·-!0!~----1 

.3 

2 

2· 

1. At Hpme for Office Professional Plus 
10/12 2 

<Ul.3 

Work at Home fer Office Standard 2013 10/12 

Prior Version: Office 2010 and Office 2010 Product Pool: Application jt 
Applications (4/10) · Software Assurance Benell '±i esktop 
Office 2007 and Office 2007 Applications Suite: Office Professional Pih 2013 and 
(11/06) · Office Standanl 2013 j 

Transition Eligible: Office Professional Plus, 1 
Project Pfofesslonat, Vlslo _Professional ~ 

: ........... ~·::·:.~:i·:J.. ··- , ..... ::. ;-~~:11 Addl!lanaHnfoniiistror( ·. • . · · .'° .,.;. 

Work at Home 

Platform Independent: Office suites and 
Office Appllcatlons 

Up To Date Discount Office Professional Plus 

·~-.. ::; .. ~ .. ~,; · .. ;/_.·~.:::·.! ~·.:.:i ~:·~·#·~. ··-.!· 

To~ ·r-:: ~·- :..;Vih~~l~~Ji.;~fj:··~-~-;s~~.·

1
;JJ.;;;;ii.;;;.;n;;;:'7r.:··5~;;;,;, .-~-1~1'--·~~-;+. --:~-·--·-·:···: - . . 
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°A Woik at Home license Is an optional, llcens~ that can be acquired In conjlJnction with a full license for Office Standard or Office Professional Plus. 
It petmlts the primary user of the software to also fnstall and use the software on a desktop outside Dt the Volume Licensing customer's or Its 
affiltate's premises (e.g.; at the user's home). The Work at Home offering Is not an employee purchase plan offering. The Volume Licensing 
customer (not the employee) retains the rights to th .. Work at Home llcense. A "prtmary user," for purposes of this section, means the user who 
uses a Licensed Device at the Volume licensing customer's premises more than 50% of the time In any 90 day period. 

office Professional Plus 2013 

A License for Office Professional Plus 2013 also Includes Office Home and Student RT2013 Commercial Use and Office Web Apps Server 2013 
rights. 

dpen Value customers m~y be eligible for an Up to Date Discount based on existing Office Professional 2010 or 2013 or Office Professional Pllfs 
2010 or 2013 llcenses. 

·6fflce·standanl 2013 
A License for Office Standard 2013 also includes Office Home and Student RT-2013 Com'"!lerclal Use' and Office Web Apps Seryer 2013 rights. 

Office Multl-tanguage Pack 2013 Dawngrade Rights 
Custbmers with a II cerise for Office Multi-Language J>ack 2013 and a llcense for any of the following are ellglble to use th·e Engllsh/Multilanguage 
version of a downgraded verslo·n of the Product In place of the ltcensed verslon. Use of the downgraded vets Ton of the Product is subject to the use 

·rights for the 2013 ver51on of the Product. These rights expire when the customers' rights to either the Office· MUiti-language Pa"ck °2013 or the 
above listed 2013 Product expires. 

Office Standanl 2013 
• Office Professional Plus 2013 
• Project Staridanl 2013 

Project P~ofesslonai 2013 
• Vlslo Standard 2013 
• Vlslo Professional 2013 

~'rransltlo"ns .~ .... ·.· .~ .... ~.-.~ 

Office Professional Plus 

~ ~ ...... •• • • ., •. J~ .. ·,~i:-... ·.;,,::. : ~.···.•:.< . .,. .. ·:·~ .. ·:. ,_r~· • .-·'-!,', .. ~..:'~· .• 

'•11••rnlfl• 
Office 365 (Enterprise E3*, E4*1 G3,64), Office365 Pi-OPlusErrorl 
Bookmark not defined. 

o:::I" 
IJ') 

N 
.('/') 

Office Professldnal Plus and Core CAL Suite I Offlce·365 (Enterprtse E3, E4, G3, G4)* 
Office Professional Plus and Enter rise CAL Suite· Office 365 (Ente rise E; E4, G3,G4"' 
ProjectProfe.sSJonal·- ., ProjectProfor.Off!C:i!365: ·' 
Vlslo Professional VlSlo Pro for Office 355· 
*Requires appropriate CAL Suite Bridge. 

·Project Professional 2013 
.. ...... 

Customers who ll:CenSe Project Professlonal 2013 are deemed to have an~ Project Server 2013 Device CAL The right to access Prdject Server2013 
:·t.ihder that CAL Wiii expire when t~e~orrespondlng Project Professional UCeOse expires. Customers with.act1ve SA forthetr Project Professional 

·'I 
.)I 

:~i 

~ lii:ense will be deemed to have SA for their complimentary Project Server CALs. Such co~erage wlll·explre when the corresponding Project ~ ·~ 
Professtonal coverage expires. · 

Please refer to tne Project Se,.;er Product ccindition notes for addltlohal rtghts that.apply to these CALs. · 

· Vllilo Pro(es51dnal'2013. 
: Sortware Assurance Mlgratlon Path for VIS!o Premium ·2010 

cUstomers with active SA c;overage forVlsio Premium 2010 as of dDwDload aviillabtllty date for Vlslo Professronal 2013 are-eligible to use Vlslo 
Professional 2013 In place of Vis!~. Premium 2010. The terms and condlttons for Migration Grants apply (see the Software Assurance SectJon}. 

Downgrade Rights for Vista Professlonal 2013 
SA customers who have deployed VIsio Premium 2010 only {I.e., are not using any othei- edition ofVlslo In their organization), and need 

. . additional seal:S of Vlslo Premium 2010, ·inay purcnase licenses for Vlslo Prdfesslonal 2013 and downgrade to Vlslo Premium 2010. No other 
'· dowrigradesfrom·v1sio Professional 2013 to'Vlslo Premium 2010 are permitted. · · 

~~~~~~~g~fl!~~~~~~~¥~~~wr~m11~'6l;lo1i~~r~1~~ 

... _T.~bie~,o;~;;.~t;"'.-> !~~;~;;;:i-i~O:-:-~ :t.~i$~~~,~~ -r-o·~u;;;s;n;~:--)-i>'.sdft~~-;;A~~~;;;,~~~ ~:-· ... :--s;;~~-:-1~. _.; .. ~ APP~~di~;~··-:-; ->, -··- ·-·~~d;;· - · 
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Office for Mac 

Products ·14:w·iiiw•1:•iiiimiiii"&f ··'·---···· 
E>ccelfarMac2011 9/10 · 1 ·. 2 1 '.:;.~~~:~~~~·~~:_:'jl~,2~'=t 

·~;:•:a;~:~~~ndard2011- .. . .. - :~:--" >··- :······· +··-~ 
:::~i~==~::i~µ.-: · -···-·······--:~~--~~--':.~:·~~·~.:-;:~:· ~~~~;:!,[;~ 
w·ork~tHom;fu;Ma~·2all · · ...... ·· - - 9/10· .. --;··--······---· --···~;\~~~;~~i~~il~:~ 

Prior Version: Office for Mac 2008 and Office Product Pool: Application Platform Independent: Office for Mac suites 
- ·'1ac 20D8 Appllcatlans (1/08) 

.!: Office for Mac Standard 2011 . . · ~oftware Assurance Benefits: Desktop · . and Office far Mac"appllcatlans 

Addltlan.al-1.iftliiiiiilion :· ; ... ~ .. :~ :· ·::.~·::::~; ... ~·;).~~~ :~' ;~;··~ ~:~-~:~~lo:.:~J;:: 
Office for Mac Standard,2011 ~ • 
A license for Office for Mac Standard 2oil. also piovJdes Office Home and Student RT 2013 Commercial Use and Office Web Apps Server 2013 
rights. Licenses purchased on or after October 1, 2011 Include Lyne for 20U.Instead of Communicator for Mac 2011. Customers with active SA 
coverage on or _after October~ 2011 can use either Communica~orfor JV!ac 2011: or Lyne fo~ Mac 2011. . 

:,. 

Outlook far Mac 2011 
Office for Mac 2011 is the successorverslon to Entourage for Mac 2008. 

LyncforMac2011 

21 

Lyne for Mac 20U ls ttie suc~sorveT'$T9n to ~ommuntcatorforMac 20~ . ,. · · .-

~~:}~i~~m1£1~.1~.ER.~-o/iTt"?Z~~f~fi~~~~~~~fi~!££~~~\~~~~1l£.~W~1r1?~1%~;~~~t.~'tr$~mMW!HifeTti 

Office.Productivity Servers . 
-.., ~"• .._i -,,,,,, •• , ·- • •• .......... ' '" -~ ,,..;.. •'1•k".'• .... J••"':.>....,,_~:,,';'•-~..;.:,.•·;.;;_~~.-..:..'>;.-:.i.J'> ~. ~\'.:>~-,.,';'":.:.:;:.'f";llt".: ...... ~.~,:,'.•';': ,_•.:.:t,.0:'0,'::...;..;,;,'=..'.."';.' -..\1.•.:0 ,i:;:.,.s~·.~ .~~';, .. ~ ,:,','~·.'• -. : .. :..1;:,;;:....-~ .:.~;o:t..; 

. Exc)larymrsei,ver: 
Prctlucts 

ExchangeS~rver:20q1 Sf:i!.ndard far Smiiit '.: 
Business 

Exchange Seiver 2007 Standard fur Small 
Business CAL 

------•3/08 ., .. "" ~0 .. : .~~ ·. • / , 1.0 ... ::-· 

3/08 1 

E>cchangeSetverEnterprtse2013 10/12 SO 75 25. 

. F "'~~·Se~er En~~rprise 20i3 ~l (D;vke-~ ~~~ ~··-··~.._ ·:--;· -..·-.-~~ .:- • 

1:..._ ... n11e. Server standard 2013 10/ll io 15 .s · . 
=~~~=;,Se,;~~ s~~da~ 2o'i3 ~j_'(O'~vlce _,,. ~;~- - .. -- -··- -·· .. - . - -·-·~~~ 

Prior Versfons: Exchange Server 2010 (11/09) Product Pool: Server 

.. · ~ ·~ 

Exchange Server 2007 (3/08) Software Assurance Benefits: Server 
Exchange Server ~003. (5/03) · · 

Addltlonal lnfannatlari · · .. \··:":~::.:!:·:·-... ::>.h_ .. ,, :~, ';_-_ ~·~~~~· •:;, ··-:-. "-.~;·~::f:~i·:,: :~'.: .~.:':'.;~;::.~·~J·:·{~ .... MHM·:· ...... i· _.--:.--~·.: ·: .~: -~· ': :·~~ -:-~~::ii~~!.·-

Ucense Grant for Exchange Server 2010 External Connector Customers . . . . 
The 2010 version of the Exchange Server 2oio External Connector License ts the final ver.slon Of that llceOSe. cUstomers with Exchange SerVer 2010 
External Connector Ucenses with active SA coverage as of October 1, 2012 are deemed·to·have one ExChange s~Ner 2013 Entei-prlse ltcense for 
each such External Connector license. The standard terms for migration .aPP.iY to thes~Jfcen~~S~.(see the Scrfrwii~e _A:itsurance Section). 

•··· 

' T,;;,~ of i:.;~.~"" .. ;-: :: ·--,~.;;;;,:~~;··~ H;i""~~>~·z .;::·o;,,;~~;~s:., :_·s~~.;,;.;;;~;;;:; ->!--~~:.::: ~(~;;;;;di~;-··;-r,······~···i*·~·--i 
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Exchange Enterprise CAL with Services 2013 J 
As of Aprll 1, 2013, a license far Exchange Enterprise CAL with Services 2013 with active SA coverage Includes the rights to Data Loss Prevention and 
Exchange Online Protection. · j 

lnternatlonSI Avallablllty. These Onllne Services are only·available Jn an.fntries where Office 365 ts available: 
http://www.mfcrosoft.com/online/fag.amx.ftlntemabanal j 
Provisioning. To begin using these services, customer must contact thelrJMTcrosoft Partner, who can begin the provlsiontng process required 
to activate each servlce. · 1 

• Supplemental Terms and Conditions. For customers under Microsoft BuSfness Agreements dated prior to October 2Q10 who ha~e not· 
a~ched the.O~llne Services Supplemental Terms an~ .c;ondltiqi:tS for on\lne Services to Its volume Ucenstng,agreement via an Enrollment 
dated after Jul\r'2011 br otherwise, the Supplemental Terms for: Onltne Services used with Software - Legacy tn Appendix A- Program 
Agreement Supplemental Terms apply to purchase and use of the Online1 Services Included with Exchange Enterprise CAL with Services 2013. 

~,;;~~~~~~.:;;;rr·@>•;~~"'\"1'<.'i':'ll:li':i'i/P'~:t-?P~t~.zr.'"';;;r.o.~~;r&::1EJ,;;;rr~~"'''"·!lf.'-'>f-'~itii:i'!.!-2.o:J:l';;s.'\'!!i.i'il:!fu!!ili 
I • 

Lyne Server i 
M ........ , .. ,.,.,_, __ ""'" --· >• -·r-• ·-·-·--0 ··-·-·-· -· - -··-' - .-.. ··---··---:--"- ~··• ·-~+--·-· ·~ •-• ·-·--- ....... --· ·--·- ... - ..... -....... •• _,,, ... •' ···--··· "" 
Products , 

___ Dtl .. Emlm!\1&11 
Lyne Server 2013 10/12 50 75. 

Lvnc Server 2013 Entl!!rprlse CAL (Device and lD/l2 1 2 . 

.l!:e!'J_ ···-~··~ '""'' •M-•••••··- ~··-····-· o • - .... •••~··~'""•O-HW• -------·'" 

Lyne Server 2013 Plus CAL {Device and User) 10/12 

Lyne Server 2013 Standard CAL (Device ~nd 
User) 

P'lor Version: Lyne Server 201D (12/10) 

IJJ/12 

Product Pool: Server 

Software Assurance Beneffts: ~erver 

Addltlon~1jnr0r~~abi .. 1'·:"!;{' ·~. '. . : ·1• ··:··::;._'.:(· ~: :: • • ,.:·· •· : • • • ~l 

LO 
LO 
N 
('t) Lyne Server 2013 . i · 

Customers with active SA for Lyne Server 2010 Standard or Enterprise on October 1, 2012 may upgrade to and use Lyne Server 2013 ln place of 
their corresponding licensed copies of Lyne Server 2010. f 

• J 

Ucense Gr.inf: for LynC SerVer 2010 Enterprise External Connector, Lyne Serve..!2010 Plus External Connector, and Lyne Server 2010 Standard 
External Connector Customers · 1 · 
The 2010 version of the Lyne Server Enterprise External Connector, LyncServerjPlus External Connector, and Lyne: Server Standard External . 
Connector Is the final version of those licenses. Customers with Lyne Server 201f EnterPrlse External Connector, Lyne Server 2010-Pl.us External 

-Connector, or lync Server 2010 Standard External Connector 11.censes with active SA coverage as of October 1, 2012 are deemed to have a license 
for ~ync SerVer 2013 for each such llceitse. The ~tandard terms for migration apply to these Ucenses·(see the SoftwtJre Assurani:e Section). . 

~-~ftt~ff.:~J:i~i~~~~~s~~~..:&!£.:t~~:f:1~:{~1~~:~r&:fr::tc.~:;;r1fi@~~~~:tr~~1!··~cb1~Eittt®tent5i.1:a;ettJrn&;1~ 
i 

-·~~~t;,~_5-!:~~!...: ... ~- :..._ ---·--········~--···--··----- -... j ..... ·-· ····-···-- ..... nw_nm .. mmmmEWmmEll 
ProJectse~er2D13 10/u so 1s 2S ~--·m~~~~~:.~:~'..S.~.: 
ProjectServer.2013CAL(DevlceandUser) 10/12 1 2 1 t.::.:;:;-:.:+~~~~~.J.~',::'.:i·(;i· 

Products 

Prior Version: Project 2010 (4/10) Product Pool: Server I Transition Eligible: Project ~erv~r CAL 

· . . Software Assurance Benefits: SeNer (Project Online) 

.~~~Wi.~i>.i~;s:lf"~~v1'rfil'f~~f.li~i.~~~ll?.Ifw.1'J\}.ft.5!~~~.!f.1k'\'.ii:1J~'..'fiii'.~~1;~ct;;""".r.t~ii1e:;;1!§i11filitsi[Qili&K¥V1'inAOli1 
Share~oint . . . i .. . 

llm_Dlll .. mlDB!'llBllDIDElll!lllr!IBB!lllDJI 
MlcrosoftOfflceAudltandControl 4113 50 75 25 -~¥J..~tfil-~R:;;;::-;;ji§-~-~~f~~~~ 

..~~~al!~.~:~.~~~~~~r.~~.~-·--··-·~ ·-w .. -w .... -. -·•M ':""-••••••• ... -~-H~~~M- "" ~ll{{ • •· ~~·~~·:/;:".,~l':~,i.~~~~ 

Producls • . 
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Products 

SharePolnt Server 2013 lD/12 SO 75 . . 25 
Sh~r~PointSe~~2013~b;~~;&:L .. H --· - .... - •• -·---···-·- .. ···-· ........ 

(Device and User} 10/u .. 1 

;~~r~~~~)tServer2013 Standard CAL (Device-.1.D/U 2 .,1 

' 
Prior Version: SharePolnt Server 2010 {4/10} Produtf PoOI: Sl!!rver. Reductlon Ellgibfe (SCE): SharePolnt Server · 

SharePolnt Server 2007 (11/ci6)' Software Assurance Benefits:· server 
f'lo prior version for Microsoft Office Audit 
and control Management Server . 

AddftlunaJ,JnfDrtniittdft.f. ~- !t .. •: _:~;;. :: ... -:: i~::·h·~:.;~·~:: "'.-~~ · ~;.~ ~.=::. -:, :: .. : ~::~~'l;4_~j~~;!.~.: :~~-;;~J~~.:·:~,~·=::~~:.;~,:··~:~~ _.~;.:i~:·:-.: 1 •• ~.·: .:.~.:: .;:_:=~~:~~t r~oH:-¥'.? .j:~:~-:~~~ ]t ·~~ 
. So~are Assuraftce Up~·rade 'Rights for Prior VerstDns of ShareP~lnt S~~er: ,;; ~. :: ~ · . · ·. · . . . . . . ~ ·• . .'. : 

'1010 version of SharePolntServerfor Internet Sites Enterprise,.and Share~ jht'S~rverfOt.inietil~fSltes·stiridaid; FASTSearch Serli~rfor 
.!Point Server and Search Server ts the final version of those ProductS. cusi: mers with Hcenses for S~afePotnt Server.2010'l'orlnterriet Sites 

Cnterprlse, SharePolnt Server io10 for !ntemet Sites Standard, F~ Search Se~ E!r. 2010 f~f S~:irePolnt, S~aich Server iD10 with active SA cover3ge 
as.of Octob'er 1, 2012 are deemed to have the following licenses. The stahdard · rms formlgration apply ta these licenses (see the Sdftw51re 
~sectton). · · ... 

.... ·~ .. · .... ·-":'"'\. .... .. . ; .. . . .... ' 
1J'.~f•T• 

Share.Point Server 2010 for Internet Sites Eriterprlse license · · f One:sharePoftitServer·2013 lltense · 
sharePalntServerio10·forlntel'riets1te5staltllatd license- ~,,-~~atl!PolntServer.2013 llcense •. -· 
FAST Search Server 2010 for SharePolnt Server license I One.SJ,arePolnt Setver 2013 llcense 
Search Server2010 license I One:~arePolntServer2013 IIcen~e, and 

100 !i&arePolnt Server 2013 Standard CALs 

EK«!ptlonal DoiNngrade Rights for SharePolnt Server 2013 ! '. . . ~ 
~s~me1rs licens~~ ~r ~~~~.~~~~~~:~~~;:~0.~~~~.~~~.~.~-~ .~~e.:~~:~f ~~:: \: .~~-~~.~~e'~: ~·~l~:~~-"-~~a~.:S~~~e~~1~~:~~7~~~20~ ~~ ~~~l~~s~ 
Quallf'jing Product - . ' · • I Downgrade To I 
Share.Point Server 2013 license 

A a.lstomer's right tQ access and use copies of SharePotnt Server 2010 or FAS'fi 
of Share Point Server 2013 under this offer Is subject:to the terms and condll 
rights for SharePolnt Server 2013 and these terms. That right expires upon t 

h Server 2010 for SharePofnt Server tn place of licensed copies 
a·cuStomer's Volume Ucenstng agreement, the Product use 
ratfon·or tennlnatlon of the SharePolnt Server ltcenses. 

Extension of Software Assurani:e SeJf.;Hosted Apf)llcatlons rights for ShareP~l~i Server 'far Internet Sites Eriterprlse Customers 
Sha·rePoint Server 2010 for lnt.emet Sit.is Enterprise customers who are gran~:v. SharePolntSe"r.ver 2013 licenses\lla the ll~nse grant outline~ 
above1 may upgrade to SharePotnt Server 2013 (as pro'l(fded In the foregoing grant} and use SharePolnt S~tver 2013 under the product use rights 
"'.,r SharePotri.t·Server 2013 and the tenns and condltlons of the "'Servers-Self::- osted App If cations" sectlon of the PUR. Provided customers 

:ntaln SA coverage on their complimentary SharePofnt Server 2013 licenses! the fight to use SharePoint Server 2013 In this manner applies until 
~ avallability of the successor version of SharePolnt Server 2013. ' 

m~~~im'~~~~H..iiir1~P.ti ··.r~,filWj(;~~~ 

.~~nt~l._!t_i[h.,.ts.--·-.---.-·-.-..... -.--.---i:fj'iii1it-1itidliiimmM@lii;1w•'--.,.-"""~-·---·--... --ifihHI 
Renta1 Rights rorOfflce Proresslonal Plus 4/09 1 ~~trJi:-~~~~~~~~lf.~1111 

.. ~~n~IRlghtsfor~~ .. standard __ M·-··---~-·~/~~---1 · .. -·----- ---·---
Rental RlghtsforWlndows 4/09 • 2 

Aildltltnial'lfifOiiriailOtl<:;:. ~~~~~;~-~ ~~i=~· .. ~ :~2:: ~=r~!; ::·=·~·::;:=:~~ ;~?'.:.'-~i~ r:.:'i(:f~~:i!:. ~~~I --.;,'. !:· J:;.:~:. :.:<?:·:~!: f::::~ 

·-·,;t;jl!"~;t;;~tl!;;tt"'}-:-:- jnt~d;rcrion -:-'->'.~~.~i5~~$~~t +~ii~tt;;~;tc; ·-:-;$~~;:;~~-;..-;; -tf:"~S;~~~-:-! .:.r::-A~;;·~di";:~->{-==-~ .. ~-~-j 
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'The rental rtghts llcenses granted under these programs are add-on llcenses only to permit third party use of a licensed quallfylng appllcatlon or 
operating system. These licenses are not a Ml product Ileen.Se, nor a step up to a hlgher·edltlon. Therefore';each desktop to which a customer 
assigns a rental rights llcense must be licensed to run one of the qualifying appllcatlons or operating systems ldentffied below. 

24 

Qu~lffvl~g·AP.Plicatlan for Office . . . . .. : .. . .. . . . 
·. 'llie licenseJor·the quallfying application must be assigned to' the samifijevlce to which the·Vl.Rental Rights llcense Is to be assigned. The qualifying 

applications by program type are:. · 

Office.Professlonaf Plus 2013 ,/ ,/ 

Office Prof!'Sslonaf Plus 2010 ,/ ,/ 

Office.PE!rsonal 2013 ".·: ~,. ./'.. 
Office Home & Business 2013 ,/ 

Office Professional 2013 ,/ 

C:uallfylng operai:ihg syStems far Windows . ~ 
Customers who seek to acquire rental rightS'licertses through the Select tJr Open Ucense programs must first ltcense and Install a qualifying 

· operating system oft:thelr deSlctop. Ui::ensed qualify frig operating' systems also Jm::Jude IIcenses acquired through the Get Genuine Windows 
Agreement under those programs .. The lfcenSe for.the quallfyfng OS must tie assigned to the same device to which the VL Rental Rights license Is to 
be assigned. The qualifying operating ~stems by P.rogram type are: 

..... ;;.:;.· .. :.-· 1r: ~--.,. .... '.-.. ~ ..•... . ·_ .. :_ ... ::;'. ~.: ... , .......... :. , ..... -;-~· .... ~ ... .. •. ,.; •. .,-e,;.:3:;-.• ..; .. • ·'· ..... 
.................. 

Windows 8.and Wlndows·S.1 (32-blt or 64-blt)-
~~~ ,/ ,/ ,/ 7 

Windows 7 (32-blt or 64-blt) tO 
.. Professional(!(, KN) ,/ ,/ ,,- ,,- LO -." 

Windows Vista (32-blt or 64-blt N -. 
Business (K, KN) ,/ ,/ ,/ ,/ ('I') " : 

•customers who wish to rent devices licensed With Windows Enterprise may do so after downgrading to one of the Quallfying Operating Systems 
llsted above. 

SOttware ASsurance 
Customer,; acquiring rental rights llcenses are not ellgibleto obtain SA for the rental rights.licenses riortlie tirid.erlylng quallfylrig iioffiNare llcenses. 
However, users Who rent/lease and use devices to which i-ental rights Ucen5es for Wliidows are assfgried nia.y be permitted to acqutre upgi-ades or 

. Upgrade &Software Assurance for the uhdl:!:rlylng softWare licenses underthelroWn Volume·i:Jcenslrig.agreements. DeSptte artythlng to the· 
. contrary In that tustomer'S'Volume Ucenstng agreement regarding the accrual of perpetual rJghtS;~the right to use software under t:hat coverage 
expires when cbrtesponding rental rights licenses expire.. • . · . · , 

·:· ~~~~~~1%w£•~~if.i,m.~•~~w..~~fu;f~ti1;~.J1wt~ . 
'SCi.L . 
c:.;:::.-:.:t.-.:l'r.':~::::::m::.;;:>::;.w·;;l"".t=::~.'ttu;":;'..~~-;i;.-... ~"7.~~ .. :,':'.;..~•?'i::~,,.,<r;:;e.~r:1t.-..~w:.: .. ".-=~"!:m:<f .... \~:.=:·:.-.:n:r..;:i;::;.~:.<,:r.:.t.~::;i:;.""'''~.•r.t"-a'1·•.:.':°_:;\::t::r~o-:1.r.'!.>..,,-....r• ::~r~--::.~r1;;.~ ··--z:·..<~m 

· -~~:~ine.~,~,~~!~!;~c_e"~~i,j;ijiilfii+ii£i1@tD••fiiijijijili:4'i1tliiidil;iit .. , lihfu!IHt 
Buslnl!SS lntelllgence AppllanCe 2012 11/11 125 · lBB 63 ~·S*.~t·~~i~~.~~.~i4 mtl~i~~.~~i.{~ ~,~lit'.H5; ~·?f..t~t~~tmi~ 

Product Pool: Server 
Software ASsurance Benefits: Senier 

~riffio&~tiri~trii•u~tt·;,2;r~{: ~·::.; .... :. :~::;~?'1 :~~ -~-:.~,.~":·~ -~, ... ;s\'£ .. ::. ; .. ~~:. · R; ... '} -:1 ·~.~::-·.:~ • .. ::.:;-:~ ·:. ..... • ... :.:<::: 

-~:r;,b·i;·;;·~·c;;t;~t;"t>:C: .. i~W;ti~;~·~·;.,..i~~!i!;~~~-i~f. -c-a~i1;~serv1c~j7ISa-i;;~·;:~;;;ce14! -:~:·:-~·::-·-!~-·~-ki·;nrli~;·~-· .·~ ~~ .......... ~··:· ~~ .· 

·:1. 
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The Business lntellTgence Appltance 2012 software, whtch Incorporates SQL Server 2008 R2 and SharePolnt Server 2010, Is avaJlable only In 
Mh::rcsoft-approved hardware and software configurations. Use of the software In other configurations ls not supported and may Impact 
performance. For more Information, please_ visit http://www.mic~soft.com/sglserverjen/ushet-sgf-server/how .. to-buv.a.spx. 

~~:_l'.;_;'j:~:,1~~1rt~~If':~~~1~z.i~.;,~\;9Ni~ . .u,,~1~~~~;~:~;;~~-g.&~:l..~~b?:~-:i1r.~1.%b'f.fsbt~trr:ctsrts.:t~~ijiide!e 

SQLServer 

lfi¥PN2 
.,. -· ····--·· ·-- ·····--.. --•:••iiliiinif ___ .. _ ·----· .-,·-----

SQLServer 2014 Bus~ness lnlelllgence 4/14. : · . · 

SQLServer2D14 CAL (Device and User) 4/14 

SQLS~rver20140eveloper • 414 

SQLServer2014 Enterprise • 4/14 

SQL~:er 2D14 Enterprise Core (2 pack Core 4114 

Jerver2DU Parallel Data Warehouse 

SQLServer2012 Parallel oa'ta Warehouse 
Developer 
SQLServer 2014 Standard 

SQl..Server 2D14 Standard Core (2 pack Core 
Uamse) 

3/ll 

3/12 

4/14 

4/14 

15 23 

50 75 

Prior Version: SQL Server 200~ R2 (6/08} 

SQL Server 20U (4/UJ 

Product Pool: Server1 Appllca;i~~ (De~~~~~~·;j~:: QuaUfied User Exemption: Per Core Produ°cts . 

Software Assurance Benefits: seiV~r (ail.bUt·. ::-:'Reduction Eligible (SCE): All but .Developer: ~-
Developer) ' · and POW · · .: :. 

Addltlii~~l,lnfqniiailiin ::· ., .. ·.:;' .. ::,: .,,_._::', •. .- '.:'. '.--'·.:,:·;:,,.-. '·"..:,~' 

SQL Server-Fulflllment Options . .- -
Customers may· use only the software cor:respondlng to. the llcenslng.model und~r.whfch the tr SQL.Server licenses are acqutred. 

·sQL Server Buy-out Option under EAP 

Customers will have an option to renew SA for SQLSeiver Enterprise Server/~L.Ucenses after June 30, 2012, however their only buy-out option at 
the end of their enrollment temt will be for car~ licenses. . ,. ... 

Softwar.e As~!Jrance Upgrade Rlghts.f9~·J:'~i;>rNers'o!'5:~t,5QL ~erver·. ·:-·._· ;;:'. - "·:~ .. M • • ;:·. • : : 

Customers that had SA coverage for the following Products o.n· A13i-tl 1; 2012 may be 'eligible to upgrade to version 2012 under special terms. SQL 
Senl'01"2008 R2 Ente;.prlse rustom~rs who matntaln·~~ oo.verage also may be eligible for an extension of Unlimited Vlrtualtzatfon use rights. Please 
refer to the March 2014 Product Ust for more detatls http:/ko m1crosoft.comnlinkid=9839207. 

• SO.L Server 2008 R2 Enterprise processor licenses.and $erver/CAL 
• 5Ql5erver2008 R2:5tandard processor licenses· · · · 
• SQL Server ioos R2·Web processor licenses 

~QLServer2008 R2 Wo.rkgroup 

-· 
.... 7 romers with active SA coverage fort he Products above on or after Aprll 1, 2014 are e!Jgible to upgrade to SOL Server 2014 under ihe same 
special terms, provided they maintained that coverage under the same continuous tenn since Aprll 1,·2012 or earlier. Customers who renewed 
coverage on the Products above on or after Aprll 1, 2012 mav. upgrade only·based on·thelr current core license inventory with active Software 
Assurance coverage. Notwithstanding anv.thlng to the contrary In the March 2014 Product Ust, fall-over server.rights for customers who upgrade to 
SQL Server 2014 will be determ1ned by the status of their Software Assurance coverage, as descripted Jn the Aprll 2014 PUR located at 
htto://go.microsoltcoml?!Inkld=9839207. 

Customers who have not yet migrated to per c:ore \lcenslng, pursuant to o~lobs d.~s!'ri~ed.ln the March 2014 product list, are \lkewlse ellglble to 
deploy.SQLServer per processor. lll:Jlnses to shared third party servers;.notwlthstandlng~·nvthlP.g \o the contrary 1.n the Ucense.l\!loblllty through SA 
t_erms and condltlo~s pu~lished lii.~~~~Jluct.~.s~ ,Ri~~ts as of Aprtl .. 20:1,.4. Jlie, rtght-ttj ~eploy~P."l.7~o~.ncenses unde~ Llcens~ Mobility through SA 
expires with such custom era' current term o.f SA.coverage. .. · ·• · 

SQL Server 2012 Parall~I Data W~reho~e OpttOrial Bulld without Oracle Java 

T;hjr. al Conirrnr; ·;...: - i~"~d~~u:~···::·~ ~-:~~~·~~~ ... :~{1~; 7"''"0~ii~~·s;_:i~~~:-~~F;;.;;n ;;;~~;~p; ->c~-- ~~--~·R•; ..-r·~·: ~,;;;~&~;=-1M):· .. ~:·· ...... i~d;.- ~- ! 
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Customers who acqurre new licenses for SQLServer 2012 Parallel Data Wareh9use (POW} after Appllance Update 1{AU1) has been made avallable 
may acqulre a build of the product with Oracle Java or, upon request, without pradeJava. The same options are available to existing customers 
who have active SA on.ltcenses for SQL Server 2012 POW at the time AU 1 Is made available. For more fnformatron refer to 
http:/lwww.microso~.com/en-us/sglserverJsolutfons·tachnologres/data .. ware'hot1sinr.?/pdw-3spx. 

SQl Server Business lntelllCence CAL Waiver ·i 
The SQLServer2014 Business Intelligence CAL waiver for Batch Jobs descrlbed!in the Aprlf 2014 PUR also applies to the 2012 version of that 
Product. i 
SQLSen{~r 20U Parallel Data Warehouse Special Deployment and Use Optla~s available ta Software Assurance customers 
SQL Server 2008 R2 wlll be the last version of SQLServer Parallel Data Warehoyse licensed under the per processor licensing model. As an 
exception, Volume Licensing customers with active SA for SQ.I.; Server 2008 R2 Piarallel Data Warehouse licenses on March 1st, 2013 {''qualifying 
llcenses") are given the followtng options. SQLServer 2008 R2. Parallel Data Warehouse licenses subsequently acquired under the same enrollment 
term as part of an Enterprise or Enterprise Subscription customer's scheduled *1ie-up process are al.so quallfylng lfcenses for purposes of these 

options. · l . 
Fer every quallfying license that the customer owns customer may upgrade to 8 core licenses for SQLServer 2012 Parallel Data Warehouse. Upon 
upgrade to SQL Server 20U customers' undertylng SQL Server 2008 R2 \lcens~ are no longer valid. ' 

sfstem Center Standard Ucense Grant ; , j 
Additionally, i;ustome.~ ~pgrad!ng to SQL5erver2012 Parallel Data Warehous 

1 
under qualifying licenses will be eligible for the following System 

Center IIcense grants apply upon their upgrade to SQLServer 2012 Parallel Oa~ Warehouse: 
• One System Center 2012 Standard license per server for every server ru~nlng SQLServer 2012 Parallel Data Warehouse software 

Two System Center 2012 Standard llcenses per server for all the rema1ning seivers In the SQL Server 2012 Parallel Data Warehouse 
Appliance. · J 

lhe software may be used solely to support the SQLServer 2012 Parallel Data ~are house Appliance. f'"--
1 LO 

For Customers with Software Assurance who choose not ta renew 1 N 
Enterprise Subscription customers with coverage as of March ~, 2013 electing tp buyout processor ltcenses and any other customers who acquire 
qualifylng perpetual licenses under their agreement and choose not to renew S'A may run SQL Server 2008 R2 or SQL Server 2012 under those ('t) 
Ucenses a:s follows: · 1 

• SQL Server 2008 R2 Parallel Data Warehouse: Ongotng use of this version1 of the software ts subject to SOL Server 2008 R2 ltcense product use 
rights. . • l . 

• SQLServer 2012 Parallel Data Warehouse: Use of this version of the softWare Is subject to 50.LServer 2012 Parallel Data Warehouse product 
use rights. i 

All SQL Server Parallel O~ta Warehouse and System Center licenses granted unierthls offer will Include SA coverage. That coverage wtll expire 
when the c:orrespondtng qualifying SA coverage expires. Upon expiration of thal: coverage, customers may renew their SA on the granted licenses. 

A rustomer's.use of software under this offer wlll be subject to the terms and cl ndltlons of Its llcense agreement and the product use rights for the 
software·.:The."rlght tO.use the software expires when the right to use software rnderthe qualifying license expires. Evidence of thefr qualifylng 
licenses and.th!SProduct Note wtll evtdence the customer's rl~ht to use SQL Se~er 2012 Parallel Data Warehouse and System Center 2012 under 
the terins of this offi:!r. Customers may not tra~r the Ucenses granted under thts offer separately from the corresponding qualifying licenses. 

~1"!,~\!~':t~~~~i>:'~m:r:~i!!!1.~~I'.i11i.!~i:li'k.~1~~E\l.'f..:li'\§~lf.~.@i.\k?'.?.l.~:tI\>lt"tt!lt~ftl'.imo:af£i?'iiEe'li'll'!/'i$rtJ<m~ 

."Street ~nd .!~ip_s. . . . . .. . . . .. j · . . 
Products ___ nm .. mmmmBWmmmmE111mmEimDJ1 
streetandTrtps2!113 1/u 1 2 1 ltliltDmz~~i,~~l!!L::~·'';.'ill.-~~i:;.'.); .. ;,: 

I 
Prior Version: Street and Trips 2011 (3/11) Product Pool: Appllaitlons j 

Software Assurance Benefits: Desktop 

~~~~f~~~~~~,g~~~W~1JiI3.~,~~Wf~~T~1t~:&1::.~illi~~r.~~~~r~:fila.~Ii~~;{{~k~;~~;·~~:iT.@iw~f.&iftf1iirtS:fiff~!Ws§\t·~ 

: ~i;·~;c~--;~~ .. :.4C.-i;;-t-;;d-;jj~~=~~ .. ~ ~·;:~f5;i~4,~';{f~ -! ·:n~ii~;~1~~:l ?ls""t;ftwl,r""; A;;;;;;:~~ .:.;·~~-·· .. s~~~mi .......... : ~· -·A;e~ndr~e; ..... ~ +: · -· .... ~ 
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System Center 
.,.:, , • • ...,~ ..... - ,..,:..1 , '"·• lt,r •• ··- •.:,_,..,,~;:-~-.:;1-;-;:>.~;:w:~ .. "lJ<t:..i•:.-.,;.:x-,:p::,:,."'.r.J:,';','.7:-::-.~~'ZJ::.'::::"ti".f.!:;::::;!': ;;l'e.;.:t,1."?.-;P'..i't::'~~...:n"'=-':>:l.':'.':l.....,,1r.;-;:.::•,r;:.,-:.•r,o:~«r.;,1\T.',':rt-::,-;·.-..-:v:':'!..:('";':W;11.::.-.;r;.,. .. ;.,r.; 

·System Center Client Management Suite 
...... .., .. !1~ ....... ,, .. 

Products 1 

~::'(d~:~~a:;r ~s~lent Management • lO/l3 2 . . .:l 
. 5~~ Ce~ter201i-nZC:ri;;M;n~;e;~~~-:l~/~;· - - -H· ... --·--------
5ulte (dlent ML} per User 

Prior Versron: System Center 2012 Client Product 'Pool: Senier 
Management Suite (3/12) 

.. "-<dllldnat1nfort,riat10it.: },., .. .,;::,:" ... : •. -~~·-:''.};

.-em Center tllent'Management Sutte customers that had SA coverage f1 
eilgtble to upgrade to ve~Ion 2012 under speclal terms. Please refer to the 
http://go.mii::rosoft.tcimt?linkid=9839707. 

System center Configuration 1vfanager . ...... ,, ............ , ........ ,,, ... _ .... _ ... ,~ .,.-,..-.-+•••1iiil"""-· ·- · 
Products 

System Center Conftgllratlan Manager2007 
R3 Enterprise SeNer Managemerit Ucense 

Syst'i!m Center Conflgurattan Manager 2007 
R3 Standard Server Management Ucense. 
(Standard Server ML} 

System Center 2012 R2 Conftgurattan 
Manager Cllent·Management Ucense (Client 
ML) (StudentOnly) 

S~ste~· Ce~er"2D~2 R; Ca"nfi~~ratJbn 

11/10 

ll/10 

10/13 

Manager Cllent Management Ucense per 
OS~ 

10/13-2 

Systi!m Center 2012 R2 Confleuratfon 
Manager Cllent Management License per 
User 

Prliir Version: System Center 2012 
Configuration Manager (3/12), 

System CenterCanflguratfan Manager 
· Server 2007 R2 (9/08) 

10/13 , l 

Product Pool: Server 

.J~ltlanaUnformatiOil:;,, .' .:·; ,,; ; ... " .... ;~,:).?'<." .< .. · i·:'. •:O:f' .. · _ 

. Sy~m Center COnflgurattaO ManaE:E!r custoiners that had SA coverage f~r·s· 
ta upgrade to verslon 2012 under special terms. Please refer to ilie October 
http://go.microsoft.com0tinkid=9B39207. 

Only Campus and School Agreement and Enrollment for Edticatton SO!utlons 
R3 .prfor to April 1, 2012 may acquire mana"gemerit licenses for this version 
the sa'me agreement or enrollment term as the earlier ltcenses. 

m C~nter'c'anflguratio~ M"anager.bn Aprll 1, 2012 riiay be ~lrgfhle 
113 Prod~ct Ust for more details · 

· »mer.; 'Who ncensed Svstem center Conflgurcitlll°rt M~nag~r 2.H01 
Pro du~ and fhose inanaiierhent licenses must be·a·cqulred under 

~· -· 
~~~i~~~~~~~~W~!fiilit~~-i~'t_q~~:a.:mr~~~i:~~WB~t&W~ 

Syste.ri:i C.e .. n.~e.r .. IJ.a_t~-P.~~!~!~ .. ~llJl~n!ge.r __ , ___ __, 

.- Tahr~ of ~nt~;t~ -- ~ .. i~tmd~::o;; _-M_~> ~:.~~S~i~¥l~ -7 ·--cw;,.;~sg~f~;.·-. - s·~;~rl!·A~~~;;;;.-~ -~ .... -.. -~ ·: .. :···~ 4~·:· M•Apji;tjd1~;!; ··~J .:;! ~--·~ ·:~:·-J 
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Produ.::ts 

System Cetiter Data Protection Manager· S/!O 

__ 2_~~9. ~ter_p~.~~~~~ ~.ai;a~~~e!1t !J.ce.~s_e __ -· .. ··-· . 
System Cel'iter Oata Protection Manager 
2010 Standard Server Management Ucense 5/10 

Product Pool: Server 
Software Assurance Benefits: Server 

28 

~~d1tti'rial1~~m~~atti :;;.~~t=~x .... _:.: .. ,ii~:.:;:: • ~· ~l:: .:·· : .. , .~,-l.:1~·: -~:·:::·· .. __ : :i'.: L ; .. ~ -:.:: -~~. ~~,, ·c.:::'.!'''.·:;\:~:1~.:.:~~~ ·r~-::·::.·.:~·-·.:.. ·:r.:. ~llt·: .. ,.~:::~.:::~/- . :-~ ........ :- ... -. 
dnly,CampuS and SchoDl.Agreemerit an~ Ellri:Jllmer1t.for Ed4catfon ~olUtlti!js custoine_rs.vJhO liC:ehseil .system ·d!nti:!r ConfiglmH:iDn Manager. 200'7 . 
R3 prtar to Aprll 1.; 2012 may acqulre management 1iCenSi!slcirthls verslDii Of thE{Produ~t, =i;jnd those' mariagement Ilcenses·rhUst be' a't~Uired under 

.J 
,Ji 

··:the same agreement Qr enrollment term as the earlier ltcenses. ,l 

·~™~~~~Jmi'i'J}..~~.J,..~&r£..•lll~d'miljJffl;•ffiiiC"'*im 

Products · . - I 
• · .System Center.'dperatlons Manager2007 R2 ?/ 

.. ~~e:rp~J:~ -~:.\"':~~a~a~e.m~~t ~~!1s~ ... _ ... __ ~~ M --· -·-- .... __ ·- _ ·- .. _ .... 

· System Cenfer Operations Manager 2007 R2 I 
· ·• ~tandai"d Server Management License • -·· 

7 09
_ 

. System Center Operations Manager 2007 R2 7/og· 
·-~~e!1 .. t ~~~ag~~en~t.~:e;~~r: peros~. _ -· .... __ ,,,.,_;, .. - .. ·-·· -·-·-··-··-"·.--·· 

Systf!m Center Operations Manager 2007 R2 
Clent Management llcense per User 

Prior Version: System Cenier Opera.tlbns 

7/09 

· Product P0ol: Server 
Software Assurance Benefits: Server 

co 
LO . Manager 21io7 (3/08) '. 

~liltJ8ft~li1~ii;i'.~;:t,t~:(',v~ :~,,:/-": ::r.:_:.".:;~.:,:~·:: .. ,,;-.. ·:·«/.,;:.:·~···'~ :;;· :: .,. ,.,:~ 
Only Campus and School Agreement and Enrollment for Education Soluttcins customers who Ucensed System Center Configuratlon Man'ager 2007 · 
R3 prior to Aprll 1, 2012 mao{ aCqutre management ltcensi:!s for this ve~fon df the Product, and those management licenses must be acquired undet 

· the saml! agreement or enrollment term as the earlier licenses. 

~t~ti.'S51:'~~~~~~~":i]f~~v.-~~~~J'~~\)l,/'Jii'.\fiiWJfii',,"illf,§!flr'tM1i&J.ifi.'~i?~ 

Prncluct~ 

Syste,m Center 2012 R2 Dataamter Server 
Management Ucense (2 "processor) 

. System Center2012 RZ Standard Server 
Management Ucense (2 processor) 

Prior Version: System Center·201.i (3/12) 

10/13 

10/13 

38 13. 

···:·:::-. 
23 

Product Pool: Server 
Software Assurance Beneflt:S: Server 

·~ddttl,!J~t:1)ifdfiilailtief~:::1;::.:~~j-~~T:it\.,::::-.. ~~~ _,,£.1·~·:,:r_;·;;;1 :· .. :.-i: ~:~:..: .. -:;/< ·=- .. ~::;~1~:. <:·:~ :: ·.~ ·:~: ~· -·:., : ~ -:;o/-·~·~~ .. ~.. ; .· · . ;<-·· . ': .. 
Software Assurance Upgrade Rights frir Prtor Versions of System Center Server · . 
Customers that had SA coverage for the following Products·on Aprll 1, 2012 may be eligible to upgrade to version 2012 under special terms. Please 
refer to the March 2014 'Product Ustfor niore details http:/h.o.microsoft.comti'linkld=9839207 

• System Center Server Man~gement Suite Enterprise ai Datacenter · 
System Center Essentials 2010 

• System Center Reporting Manager 2006 

:·~;bi?"~f:c;;t;~t: .. k'1.:; i.~-·}ntrodu'ctic:~:-:M} l~-#~~·r;;,gg~ -l k"(j'~ii~e-se-;i~~- ·: 7j'S~~~;rn~ss-;;ii~~ ~{-=· -~ s~;~·-.: ... ·~~ .:....-- MA;ne~dic!!S ____ ~ .:·/' -:· ~-~· 

·.;1·. 
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• Windows Embedded Device Manager 2011 

Server and Cloud Enrollment (SCE} to an Enterprise Agreement for System Center 20U Rl Standard 
Customers who have SCE,. have met the coverage requirements, and enrolled In the Core Infrastructure component are eltgJble to Install and 
manage the system Center product In the Virtual Operating System Environment {Virtual CSE) components withln.MicrosoftAzure. This ~eneflt 
will allow customers to ~anage up to 10 eligible Virtual CSE Instances wlthln,Mlc~soft Azure for each as license enrolled In.the SCE. 

Eligible Microsoft Aiure Virtual CSE Instances: 
Windows Virtual Machine tnst;mces 
Cloud Servtces·lnstances (Web role and Worker role) .· .. 

• Storage Accounts ' 
• ~QL Databases 
• Websites Instances 

-~.,,·~faf~~fik~~;~!b'i;£1S:1Sf~]'Js~~~';~~~1f~~~~~1!~~~ij@¥t~i(@'~fBft~ 

Syst~m Center Server Management Suite .. -. . . 

m ·· · ...................... · .·- ., .... :t.waiw•w'liitiiwiWmiiii•:iai:1si&wi:;-...,. 

~f~;::::::::::~::::::::·· · : .. r~:,-~-~ ... -.... , -··- ... / lf~lil~rl~~~!~~~~~~~~~~r~ti~~~r~ 
Prlor Version: System Center Data Protection 
Manager 2007 (11/07) 

Product Pool: SeNer 
Software Assu~nce Benefits: Server 

Suite: Yes. 

·Addltlanal.lilr.\rinatlmi; ,. , .. ,, . .~ .. :·. ·~~.:.:.-i··i:; · ~ . .-:r· .. ~·.-:.=;~.!~~= i; _.:~·=· ;;:··:~:·...r~7·• :.,: .. ;: 

On IV campus and School Agreement and Enrollment for Educatlon Solutions OJstomers who licensed System Center Server Management Suite 
prior ta Apr11 ·1, 2012 may acquire management licenses for thfs Versfon of the Product, and those management licenses must be acquired under 
the same agreement or enrollment as the earlier licenses. · ~ 

System·Center Server Management Suite Enterprise corresponds to verstons of Systerli Center. predating the System Center 2012 Products •. f)[cept 
as specifically described In the October20~~ p'rOduct List, Hcenses far this Pro~uct ~o !'a~ haV~ any upgrade path ~ System .Center 2012 software.' ... 

·As of November ·1,. 2010, a license for the System Center Server Management Suite Enterprls~ .. wltl:t active SA-: coverage provides s.erver 
management.rights for System·Center Enterprise sef1l.er management lfcel}Ses f0r O~eTat10"5 Ma pager 2007 R2, cOnfiguratlon Manager 2007 R3, 
D~~ Pratectlo~ Manag~r 2oio, Service Manager2oiii, ~nd"Vlrtiial Machine. Manager2008 R2. Jn ~ddition, th~ server license .for Virtual Machine . 
Manager2008 R2 and Data Protection Manager2010 ls included. 

As of November 1,. 2010, a license for the System Center Server Management Suite Data center:' with active SA coverage provides server . 
management righ~ for System Center Enterprise server m3nagenient llcen's.eSfor Operattohs Manager 2007 R2, eo·nflguratfon Manager 2007 R3, 

' Protection Manager 2010, Service Manager: 2010, and Virtual.Machine Man~ger 2008 R2. In addition, the server license for Virtual Machine 
.ager 2Cl08 R2 arl~ Data Protectlon Manager 201g Is lr}cluded. . . 

~~;.ird;';r~~·ffti~~~--ifitltm~~r~~1~~~~1~~~.e;~l'f~~~~~ir.m~~~~mHte11rt&Bn.!i9"iI~1wu"ltici§ 

·system Center Service Manager . 
• • l• • '•·,.'·"'-.,:., ·:~--·•:".'•")r·'~"-·i.1" •• •! • .!:l~ .. f··.;. •• , .. : .• ·..,n ..... -. .. "·c~'"'. 

Products ...... --
System eePter Se~IO! M~frager 2010 dJeni: ,· : ~/io 

, .~anage.~~l_!t ~:en~! !9.'':.".t ~9 P.~. q~~ ____ .,. -·· _ ····--·-_____ ----· __ . 
!!:n:~~::~c:::e(~I~~~:~~: ~~nt 4/10 . 
System Center Service Manager2010 Server :. : 

4110
. 

Managemeqt Ucense (Server Ml) per OSE 

Product Pool: Server 

mmmml!l!'llil!amm" 
·" ""'"'" .,,,,"'·';"-'tD}:5:f:?t~1 

"1~f~~:~iiiJt~:~H r{~'.~~:~~~~}t~t~; 

~ i,hi; of Crint;,,;ii - ..•.. mt~duF!10" ··-~ •• -.~~;:~ll~r{i:~~v~~l +~" o;i1~;s;~ir7!~·= -,s-.;;;~;m;; An;,;;~· ~>r:~-·~· ·~~""! ... !·-~·A·p;l"Od1;;s-· ~·;-71~··~·:·~1~d~;-··--i 
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i 
,. . Software Assurani;e Benefits: Server . 

Alfdltion~llnfarmatfaii',· '~ ''~ ... \·.'. · ::: :···. \ -:•',,_;:.:';·:" .. :" ·· '." f:·' ·"" "'> :: · : _: .. -" . · · 
Only campus and School Agreement and Enrollment for Education Solutions cu:st:Qmers who llcensed System Center Configuration Manager 2007 
R3 prlorta Aprll 1, 2012 may acqulre management· licenses for this version of the Product, and those management licenses must be acquired under 

;~;~;;;~:;:;~;~~;;;i~;~;;;;,~~;~fl1~:~~J.~~~ff~~11,t~tlffil'.~filBN.~r)i'!®~r'?Qni0o@tii•-.OKeWI~ 
VOi Suite 

' .... ___ .,. .. 
4/12· . 

4/l2 

Prcdu..:ts DmEDI 

11\'.t:ti) VOISutte 
VOi Suite with MOOP 

I 
Product Pool: Server I 
Software Assurance Benafits: Server 

mY.~~'f'J.J~r.r,,~'fJ'{f(L~tfi~~i~~&.~~fill~~a!:1ft~~liK,~~©tld~cy~l~~~~~i~~"[~~~F~:,.~)~bf:'CC1i~rHS1;alar:t.'~!;·~l~ 
. l , 

Visual Studio . 
(;..(.J., ,-; :: , ::r.:: • ..r, .• ;:. :s.~x.:~ .:. .... = .·::.O::•:'.;l.':l':?-.,~' :·;: .. _..-:::...':!..~:·--~ ;~.1-="""'"'·•._r: .-.:•-:.;:.o.'i::.!.;::.~- .:r:" .. ,.: •• , -:: "l' ~i _, ;.:_. r,.:.... l . .! :·. -;·_.,, :n • .;.·:·.- '.:.: •.::.J:, ·.,: • .<.,1 

Visual Studio . . 1 . ............ ........... , .................. ~---""" -·--- ... ___ _,_ ........ ·~"'""" ............. _.j .......... ---- ·----""'" 
Products 

.. _.,. .. mm 
MSDN Operatlng Systems 1/06 ~; 

-~~~.N-~.~a.tf.!3~.~ ... __ .. ,,._ ..... ·····-··· __ -·-· _ .~/~~- --- __ . ----~""" ..... ~.: ~-- _ 
Visual Studio Professional 2013 10/13 2 • 

· _ YJs~.~!.~~~-~!o ,P_re~f~~ ~~}~ -~tJ:l -~-~~~- . ·-_ -·~D(~~ .. - .. ·· ........ _ ... ~~-... - __ B_ ... 
Vlsual Studio Professional 2013 With MSON 10/13 2 1 

:~a~ s.tudlo Test Proresslonal 2013 with .10113 3 

Visual Studio Ultimate 2013 with MSDN 10/13 51 17 

j 
Prior Vers,lon: Visual Studio 2012 (8/12) Product Pool: Application j Reduction Eligible (SCEJ: All except MSDN OS 

. Software Assurance Benefits: resktop Promotion: Vlsual Studio Test Pro with MSDN 

Add'tt10rt~1:i~~'ilit~ii;r ~· ::.: ·-'.~.~ 1 :1~:~-~~~.\.:-."~·""~ .. :-~·":: :-:·.~:;:._:~ ~~i:: :.: i ·: =~.:::;·:;:: \. ~:':f- ::.1:. ·: :::: • ~: ... ~:· ~~ •• ._ •• : •• ~ • :. ·:" ·-. - : .. 

Visual Studio UghtSwltch 2011 anti Expression Studio Ultlmate 4 · . 
1 

Customers that had SA coverage for these Products as of Aprll 1, 2012 may be Jligible to upgrade to VJsual Studio ProfessJonal 2012 under special 
terms. Please refer to the March 2014 Product Ustfor more details http://~a.rhicrosoft.com01ir..kid=98392D7~ 

. 1 

License Grant for Vlsual Studio Teain Foundation Server 2013 : . 
... The ltcensed users under Visual Studio Prcifessfonal with MSDN, Visual Studio Pfemlum 2013 with MSDN, vtsual S~dio Ultimate 2013 with MSDN, 

Visual Studio Test Professional 2013 with MSDN and MSDN Platforms are dee"led to have one server ltcense for Visual Studio Team Foundation 
Server 2013 and one Team Foundation SeNer User CAL The CAL ls for the sol~ use of the licensed user. . 

- \ 
License Grant for SQL Server Parallel Data Warehouse Developer . 1 . 
The licensed ums under Visual Studio Professional with MSON, Visual Studio Pfemium 2013 with MSDN, Visual Studio Ultimate 2013 with MSDN 
and Visual Studio Test Professional 2013 with MSDN are deemed to have one lifense for SQLServer2012 Parallel Data Warehouse Developer. · 

Software.Assurance Eltglblllty · . ( 
Customers with expiring SA on any Visual Studio with MSDN license or an expi~ng MSON Operating Systems subscription or an active retall 
subscription corresponding to the Visual Studio offerings Jn this Product Ust .;Jy renew coverage under any Visual Studio with MSDN license. 
When rene"Ylng to a different MSDN subscription level, the new use terms replrce the prior use terms, and any software not Included in the new 

I 
' · ,:;bi9~rc;nt~"-;MM~7 '.-~~i~tr-;d~~rr;,n.~:' ff .. ;':~';io~~E~};-1·o~i~~·; ;~,~~~ 1 ~=s~·n...:,~r;·~~~:..·"rn; ... ,--·~·sl!~,;;~.;; ··· · ·· -=·.. a·~oo-:idi~~~ · · .:.i.· !!!!!£!. 
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MSDN subscription may no longer-be used. Renewi.ng Into coverage that corre~P,.onds.to a higher Visual Studio edition Is facllitated'through Step Up 
Licenses (please refer ta the Software As-;uranr.e sectfon}. .lf . 
M!crosoft Ature Platform Services . .:r~ . . . 
Microsoft Azure benefits cannbt be combihed from multiple MSDN subscrlptlo onto a slr!gle Microsoft Azure account Use of Microsoft Azure Is 
su~ject to the Microsoft Azu~ terms of use. . . :tl : . . . . . . 
~'{®i~~~ff.!~~~~~~:'it~~f.~~"m'~ . 1if'~"l!tm'iiH...~lf.fillB!E.~BmllbW1\mi:fii!iMma 

Visual Studio Deployment . , :j' 
:.·:·,.,· . ., ...... ' '"'·''<.•-··.:_.;; . .__ ,····1j;;JildiltiWii+ld!Siiimm'1i14i.jil!1jij&jUtiflii;t: Produds 1 

Visual Studio Deplcymen"t2013 Datacenter ·\ .11/13 ... 5 

Visual Studio Deploym.ent2013 Standatd • 11/13 1! 

Product.Pool: Server 

Software Assurance Ben 

Visual Studio :ream Foundation .Server .. ,,,_._ :::'"'"-"·""'' , ...... ,,, ... -~~,,_ ....... , .... ,:••••ii•+i 
Hr'·'•1u 
• Visual Studio Team Fcundatfoi'I Server2013 

with SQLServer 2010 Technology 

Vlsu31 Studio Team Foundation Server2013 
CAL (Device and User} 

10/13 .. 3"· 

10/13" ' ~'.;--·-. 

Prior Versfon: Vlsual Studio Team Faundittlan .. Pr0duct Pool: Server 

·llMUiBB!illl 
18.IBIR 

,·:. 

Reductlon,Ellglble (SCE): All 
. Server 2012 (8/12) Software' Assurance Benefl~oWeriler 

~5i~~~~,~~WJi?.§~lf~Jmf~~~:im~w•~-~~~-~· 

Produt:ls 

.~J~~?ws.~mpan!~'! Su~~~~Ho~-· .. "-·· ••• _ ~f.1~ ..:. •. 3. ·--·-""" ·- .. --"·····' 
Windows EnterpriSe Upgrade' amfSA·for · ... 3114 · ·~ .,, .'~"" 
Partners In Leaming ~ . · " " · 

· 'd~s.~:t.Ent~~~st; 5!~~o~dlnft~.- -·. ·- .' ~"-- .. . ! .. ~.:::..:.. ...... : ......... _. 
.ows 8.1 Enterprise Upgrade 3/14 2 

Wln~cws 8.1 Enterprise Upg~.d.e a'!~ ~A .......... ~/~~ ... .' ..... .. 
~~~~Ws 8,1 Enterprtse Upgrade and SA with 3114 

Windows B.1 Pre Upgrade 

Windows Virtual Desktop AcceSS 

10/13 

7/07 2· 

3. ·1 
·-~·- " .......... ., ... 

4 

Prior Version: Windows 8 (8/12) Product Pool; System :J~ Up To Date Discount: Windows 8.1 Pro 
Software Assurance Beneflls. esktop '. Transltlon Eligible: Windows Pro (Virtual 

· ::· · Desktop Ai:cess) 

Aildltl~~ai:informatlort': ;,·•:. _ .· ,:·, ~;-,·:• .:;,:q, ;;:;;, ·":c·:, ..... _:"·I''.' ·::· •:.;:!: ~ ,: .. •:;-:~.;'iJ : ::•"·'.·:: ... ;:.':{.;;•·.·:::;::.:: ,:, · .: : ·.'' ;«.'.;'.;,.[-.:,· 11-'·:":~ ·:.:·5" .. ; ... ::",::';';-: """"' 
Windows Companion Subscription . j 

..... ,_ ..... - _ ........... · ··• - .... _ .. _ -·· .. ~,,_,_.,..,.,.,.., .... ..,,~.x:r:: .......... ..._ ___ ...,_ ..... -· f-.. --.... -.- ·r-.... ---~-... · .. --... r"·-·-.............. ~ ,__,. ..... - ... - ....... ...., ! T:ibleolContent.'i f-.· J[!tmductfnn :-7'.::~~·.=;:::S-OOW11lfE;::,;,1~~ OnllnoSl?rvlcn -·-snfb.Wre s-;urn 1~, ~ 1"': Ann!!'ndkes .-)! lnde-x , .. • . . ..... :..;. .... ,. ,.,-.... ,,, ·.j .. •" . •. - .... .... • ' ..... ' ....... - ... ~,, 
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Institutions wt'th a Campus and School Agreement 
Institutions-may purchase the Windows Companion SubscHptlon (CSL) If they have coverage for the qualifying products. The maximum quantity 
of CSLs allowed to be purch•sed Is equal to the lnstltutlon's Eligible Pc; count of the qualifying products. . 

Companion DeVlces and ciual'med Devices 
Compa~Ton devices utillztng use rights provfded. by tiie CSL·are Qualtfled Devices. lhe CSL ls a·n Enterprise Product and thus fulfllls the Systems 
portion of any purchase commitment for.-Quallfled Devices In some ilgreementS (Including the Enterprise Agreement). The CSL may be 
purchased in anv. quantity.and does !'.Jot need to be purtf'iased for all of an ~tganfzatfo'n's ciualified Oevlces butln no case can the CSL coUnt 
exceed the comblnatlon cil all WindowS'Upgrade, Windows lndustr',r Upgrade and VDA License count Nate, while the CSL may be purchased for 
devices running Windows lntlustry,.the use case Is rare: Please check with 3 Microsoft Uce!nsing specialist to ensure proper Compliance. 

.Windows Enterprise Upgrade and SA'for Partners In Leaming 
'For license ellglbTllty and partner enroll.ment please refer to htto:l/www.microsoft..corn/educai:ion/pil/partnersinleam~~g.aspx. 

. Wln°dows sideloaiilng Rfghts . 
Windows Enterprise Sldeloadlng Is the proCess of lnstalllng new Windows 8.1 Apps being used for the benefit of the cu'stomer directly to a device 
without going through the Windows Store. Dolrialn Joined devices lUnnlng Windows 8.1 Pro·or Enterprise edition (including Industry editton), in 
anyVL program, are feature-enabled for Wlnddws.Enterprlse Sldeloadlng. Wlnddws Enterprise Sldeloa:dlng can also be enabled on devices running 
'Windows 8.1 Pro or Enterprise (lncludln'g Industry edition) tliat ate not domain JOined, aiid devices running Wlndows RT, or Windows RT 8.1 
thrcil'.Jgb the' use Of a product key. In all cases, Wlhdows Enferprtse Sldeloadfng may only be used to deploy Apps that are used for the benefit of 
the· Volume Uce.nslng customer. Wiridows.Enterprlse Sldeloadlngfunctfonalfty ts supplemental to the Windows.Desktop Operating System, and as 
such, the license terms aPplicable to the Wfndows Desktop dperatlrig System, as supplertiented here, apply to customers- use of It. In academic 
programs with desktop platform products the student option allows use of Sldeloadlng keys on Windows Pro or Windows RT devices. 

Customers In the following l/olume Licensing programs (regardless of what th~y purtjlase] wlll be granted Enterprise Sldeloadlng Rights: 
• Enterprtse Agreement 

Enterprise Subscription ~reement 
Enrollment for Education Solutions 

• School Enrollment 
·• Select and Select Plus 0 

(.0 

·. Enterprise Sldeloading Rights are available iar purchase In the Open Llcense·program. The purcha!i~ Of Enterprise Sldeloadlng Rfghts covers all 
devices used for the benefit of Volume Licensing customer • 

N 
. (\') 

. • Win.dtiws·s:~.Pro-an1J Enti!rprlS:e Upgriide · . . . . . ·-
On Maren 1, 2014 Mlctosoft began offering the VliintloWs ~nterprise Upgrade In Volume Licensing: The following are changes relatei:f to thfs
offering: 

• Windows Prd Upinide: The Windows: Prb Upgrade terrlalns avaflable for purchase without SA. 

• · Windows Enterprise Upgrade: The Windows Enterprise Upgrade ls offered as of March 1, 2014 and allows customers with a qualifying OS to 
. upgrade to Windows Enterprise. , 
o Downgrade Rights: Wtndows Enterprfsf! edltJon has downgrade rights to prevlous versions of Windows Enterprise Jn addition to the 

same downgrade rights as Wlndow,s. Pro. . . 
o Open Value: Customer.; may be eligible for an Up to Date Discount based on existing Wfndows 8.1 Pro, Windows 8 P'ro and Windows 7 

Professional licenses. 
·Software Assufance: Except as stated below, SA may only be purchased for a WJridows Enterprise Upgrade license • 
o . Selett Plus; Open· Value, and Open Ucense Prbgrams: customers may continue to acqufre SA for new devices llcensed for Windows 8.1 

or 8 Pro or Windows 7 Professional OEM or FPPwlthln 90 days Of purchase until July 1, 2014. · 
, . 0 Renewals: Customers who bought SA for Windows Pro may renew SA on their covered devices without the need 'to bUy a Windows 

.. ::-.-"'.: . .-:·. Eryt~~iiseUpgradeilcense.·.. . _ _._ .•. . . _ ... .. . •. . . . 
'·· ··a· Purchilslnj Wtridows Upgradi! +SA: :AhY·ti.JstOmerln a volume ftCensliig j:Jri:Jgra·m Which tetjutreS SA and Who previouSIV purchased. 

Windows Pro Upgrade+ SA may continue to purchase Pro Upgrade+ SA until the end of their enrollment or agreement. Opon entering a 
. new enrollment or agreement the custonier will purchase Enterprise Upgrade+ SA. 

windows Enterprise Upgrade [version-less) and WlndoW5 Profess!Dnal Upgrade (version-less) . . 
. Version-less Ucensosfor Windows Enterprise Upgrade and Windows Professional Upgrade are only available In the People's Repilbllc of China 

under the ·Selei:t Plus, Select, and Open License programs (two points). These licenses provide the tig~t to use the version of Windows that is " 
currently available when the customer acquire~ the lfcense (•custotner's Ucense Acquisition Date'') or any earllerversfon of the same editton 'of 
the software. The license terms pub II shed for the version of Windows Pro .ind/or Windows Enterprise In the Product Use Rights as of 

=~;bi:orc;"7~~1..> c· iqtft1fu~ti;~-: .. -r ff~~~'*'~~~t!-;:~o~ii~;·s;n;i;;~: l··~so·ih,;;;;~-A-;;~~;~ 4r~--ri·~~~i:l!!l -·~-i --·r ·Anp-;;~dic~~M···~: .:;.·~·- .. ·~··· ,"~,;~ ..... ri ... 
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~I· 
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Custa me r's License Acquisition Date apply to the customer's use of the software (whether the customer chooses to use the versJon that is 
cUrrently available or any' eiirlier verslon). The IIcenses are edltfon specific,. so the customer must use a version Of. the edition of software 
acquired. The Qualifying Operating Systems for Windows 8 and 8.1 Enterprise and Pr~ apply to the version-less licenses for Windows Enterprise 
Upgrade and Windows ~ofessfonal Upgrade. 

Grant to use Windows 8.1 Pro In ~lace of ~lndows 8 Pro . ~ . , 
Volume Licensing customers licensed for Windows 8 Pro are lrcensed for Windows 8.1 Pro even if SA far the Windows desktop, operating system 
E!l<ptred prior to· the release.of Windows 8.1 Pro. This does not apply to WindoWs.8 En.terprise; you.must have aCtive SA for: the Windows desktop 
operating system to have rights to WlndciWs 8.1 Enterprise. • · . · . ; .'_'.!· · ·: · _. · · ·'_ : 

Qualifying Operattn!i's'ystems (OS) . 
Customers wt th volume ltcenstng agreements may purchase.desktop operating system upgrade IIc:ens~ for Windows 8.1 Pro. and/or Windows 
8:1 Enterprise. ·The desktop operating system licenses granted are upgrade licenses only. F.ull desktop operatlng system licenses are not 
available. Therefore, each device for which a customer acquires ~nd on wti1ch It will run the WlndaWs 8.1 PrD' Upgrade (If available Under 

•stomei>s progra~) or Windows 8.1 Enterprlse.Upgrpde must be Jlc:ensed ~.run. one of the quaflfylng OS Identified bl!iJow. The qualtfying OS by 

,.:igral"!'1tvPei,t".f:'.! ..• :~ • . ·'"·~-":·r."::-. : .. :· :·~ .. -: .. ~~./ .. ·:.· .. · . 

Enterprise (N. K, KN) ~ =r=~~.r--a~ Pro (N, K, KN, dlsktf!5S•) "' Windows B and WindoWs 8.1 · • " · ... · ·: ... "' Windows 8 and Windows 8.1 Slngle Uinguage "' Windows 8.1 Pro for Education "' WindOws 8.1 with.Bing "' Windows 7 (32-blt or 64-blt) · 

Enterprise (N, K, KN). "' ~ "' "' "' 
· Professional (N, K, KN, dlskless) "' 

.,,, .. 
"' 7 "' 

Ultimate· "' "' "' "' "' Home Premium "' Home Basic "' Starter Edition 7 

Windows VISta (32-blt or 64-blt) 

Enterprise (N, K, KN) "' -( "' "'· Business {N, K, KN, Blade) "' 
,,,._ 

"' "' 
Ultimate 

~., 

""'. "' "' Home Premium "' 
Home Basic 7 

Starter EdJtlon. "' Windows KP (32-blt or 64-blt) •· 

Professional (N, K, KN, Blade)· "' "' "' "' Tablet Edition (N, K, KN; Blade) "' "' "' 7 

XPProN "' "' "' 
., 

XP Pro Blade PC "' 
.,,, 

"' "' 
Home & Starter Edition "' Windows 2000 Prof~lonal v "' "' "' Windows NT WorkstattDn 4.0 "' "' "' "' Windows 98 (lncludlng 2nd Editla'1] "'·. "' "' "' Apple Macintosh "' 

.,,, 
"' "' 

1 ·j;'b1~·~, i:nnt~~,~· .. _ ... ,~trnd·:~lo'~· ..... .., ~71[~· s~~;.i~JUJ ~ ~ .O~i1.:;s;~k·;;,:- · -~;;rt;i;i·;:;;~;;.:;~· -}f: :: -~·s;~1~-... ·-·-; 4!'~~Tonend·t~;;~:-;->r-~ .. ·~. ~· ~"! 
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An"y operatlng system not llsted above ts not a qualifying OS,, for example: . ~ · 
• Embedded Systems (e.g. Windows Embedded 8.1 Industry Pro, Windows XP Embedded) do not qualify for the Windows 8.1 Pro or 

Enterprise Upgrades. · j 
• Unux or OS/2 do not qualify for the Windows 8.1 Pro or Enterpilse UP,grades. 

RDS Client Acc:ess License does not qualify for the Windows 8.1 Pro of' Enterprlse Upgrades. 

Qualifying OS Rules l . 
The qualifying OS must be Installed on .the device to which the VL Up~rade license Is to be assigned.. • 
o . Apple Macintosh Is only a quallfylng OS If It is prelnstalled by the futhorlzed manufac;:n.rer prior to #le tnltlal sale of the device. 
Customers must remove the quallfyfng OS from the devfce In order to deploy the VL Upgrade IIcense. The only exceptions are as follows: 
q. Customers Who wish to Install or run more than ~ne ltc:ensed os·Jt one time {inc:luding the quallfying OS), must acquire SA for the 

. ·· · ·Windows !l~ktop operating system. . ! · 
t · o •. Ctistomers~ttiat Jia.ve active SA ~yerage do.not'lleed to untnstall fhe qualifying OS and may install and run the quallfylng OS and the 

. · · .: · · ~ · ·vi. Ucensed"WJndOWs.desktop opefatJng system ·St the same tlmej· · · .. : ~ · · · · · ~. 
• . • • Ac:ademlc <:;ustomers ·: •. ~ · . . · · i.. "· .~ ' · · · · :. • 

· · o. ~~emic selei:; Ac:ademtc Open, ~sp., and open Valu~ Sabscri 
1
tlon-Educatt<?O ~oluttons customers ac:qutrlng the upgrade ltcense 

using Windows XP Starter'Edition, Windows Vista Starter Edition or Windows 7 Starter Edition as a qualifying OS waive any rtght to 
trari:afer that li~ense·outslde of the country of purchase. j 

~oftware Assurance Coverage . ~ . 
Customers who wtsh to enroll In SA for the Wlndows·Oesktop Operating System have the following options. The optlons listed below are only 

· available for the specific programs ltsted and only un~er the conditions state~. . 
Select Plus, OpelJ Value {Non company-wide), and Open Ltc:ense·programs 

34 

.a Acqufr~ Windows 8.1 Enterprise Upgrade & Soft:Ware Assurance fbr desktops on which customer has licensed and Installed one of the 
qualifying_ OS listed In. the Windows Upgrade table above. 1 · 

Enterprtse Enrollments and Company-wide Open Value Agreements ('perpetual and subscription}: . ,..-
o lnttlal Enterprise Enrollments br Open Value Agreements . i C..O 

• Acqufre Windows 8.1 Enterprise Upgrade & Software Assuranfe for all Qua lifted Devices. The customer must have licensed and N · 
Installed one of the qualifying OS listedln the Windows Upgrade table above under the "New EA/OV-ON" column on alt Qua!Ifie~ 
Dey Ices. . · j 

o Existing Enterprise Enrollments or Open Value Agreements (true-up and replacements} 
• Acquire Windows 8.1 Enterprise Upgrade & Software Assuran.be for all additional Qlialffled Devlc:es. The customer' must have 

licensed and Installed on alladdltlonal Quall fled Devices acquired from any source other than through a merger or acquisition one 
of the qualifying OS listed In the Windows Upgrade table abo~e under the "Exlst!ng EA/OV-aN" column. 
For merger or ac:qulsltlon, the customer must have licensed apd Installed '!:n all Qualified Oevlc:es acquired through m:erger or 
ac:qutsttlon one of the quallfylng OS ltsted Jn the Windows Upgrade table above under the "New EA/OV-CW" column. 

o Renewing an Enterprise Enrollment .I 
• Upon expiration of an exfstfng Enterprise Enrollment coverin~the Wtndows Desktop Operatlng System, renew that coverage 

· under a new En.terprlse Enrollment for the Vi{lndows Desktop jbperatlng System. · . 
Campus and School Agreement, and Open Value Subsc:rlptlon-Eduljltion Solutions Institutions: 
o The Institution must have licensed and Installed ant;'! of the qualifytng OS listed In the Windows Upgrade table above under the 

• "academic" i:;olumn on their devtces. 1 

Windows To Go Student Option · . j . 
Despite anything to the c:ontrary In the Product Use Rights, (PUR), tnstJtutfons electing the Student Option are permttted a maxln:ium of one 
Windows To Go'instanc:e per llcensed student device. Institutions must ens4re that students that are no longer enrolled at the Institution c:ease 
their use of Windows To Go and return any use devices with a Windows To .fo lnstance to the Institution. 

. i 
Institutions electing the Student Option may not Install Windows Pro orWln~ows Enterprtse on any student owned devices • 

I 
Multi-Lingual User l~te[face (MUI} -j 
Customers with rJghts to'Wlndows 8.l'Enterprtse edition are permitted to l!Se MUI Included In of prtor versions of the Windows Enterprise 
desktop operating system in place of Windows 8.1 Enterprise, but they may )10t take f\'IUI rlgh\s from Windows 8.1 Pm and use them with 
Windows·7 Pro. ~UI rights for Wfndows 7 can o~ly be ob~ined via ~indo1s 7 Enterpr.lse. 

Re-Imaging with Windows a and Windows 8.1 · 
~ Th.e following requirements apply to the re-Imaging of Windows: l 

·-,:.;;b·I~·~f'Co';;'b;;t;-.• > r~ i;;t,:;;d~~;;;~ .. ·:-> '.~~~:s~~~\:~:C-1". c~~j~·~ s~~,~~·~ j 45~'ft*;;t;;;uffi~e;; _,:·M ... _. ~ ......... .:..; ••. Aej;r:~dk~;-· .. -7;· ~ 
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• If a third party will re-Image Windows on a custome~s PCS, the cust<. 
proving the customer has licenses for the software the third paltj 
Microsoft Volume tfcenslng agreement applicable to the Mtcroso 
Custom.er Llcerise Verification for Upgrade Installation Services for 
(<ivailable at http:/Avww.micrasoftvolumellcensina.com/Qocume~n 
Customers Ucensed to use Windows Pi-a 8.1 fof Education are pem 
volume llcense·medla notv.iithstandlng any Statements to the cont1 

er must first provide tliat third party with written documentation 
· For example a copy of. the signature form from the 

sy.5teni upgrade softviale being Installed' or the "Mli:rosoft 
<Soft Windows Operating Sysfem Software by Third Parties• 
:h.aso"r can be used as docutrientation. 

· N {Not with Windows Media.Player) versions of Mlcrbsoft Windows, XP p/11 ~ssia~al, Vista Btislrie~S aitd 7 P~ofesSlonal 
Customers located In a) one of the countries established In the European u; · . n (EU), b) European Free Trade Association (EFli\); c) Buigarla; 
Croatia, Romania, or Switzerland may be ·ellglble to acquire m"edfa for or do.'·. ·1aad ttie N verstonS-of Windows XP Professional, Vista Business 
and 7 Professional. See the March 2Dlll Product List for ellglbliltV criteria ari~fulflllment details htto:/ '80.microsoft.com/?linldd=!l839207. 
. ~ , 

Kand KN VerslonS of Wiildows XP .Profc!SsfOnal, Vista Business and 7'~fo~if:lonal ~ ~ . 
·· \lolume Ucehslng customers and thetraffllfates have ·specific Korea-speciflcJrieclia and ·dawnlciad options for-use of WindoWs XP Professlonal, 

Sta Busfness a_nd 7 Professional in Korea. See the March 2014 Product LTS;~rar requirements http:~go.mlcrosoft.Com/?l111kid::9839207. 

Windows 8 Pro KN and Windows 8.1 Pr.o KN . · ::j 
Eligibility ·; · · 
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. Volume Licensing eustomers located In Korea who have an active Volume Llcenslng aiireement a·r enrolhnent with. Microsoft Op·eratlons Pte Ltd 
. are eligible to acquire the media for Windows 8 Pio KN and Windows 8.1 Pfl"KN.far depldyment and use tn Korea.· No other use Is p~rtnitted. . . . . i 

Wlndovis 8 Pro N and Windows 8:1 Pro N (Not with Windows.Media Playl. : · 
Ellglb!llty: · i~. : , .. . • . . 
Volume Licensing customers who meet alf of the followlng crlter1a·are i:!llgJ6 to ac'quJre the· medfa for Mlt:i>osaft Wfti.daws B Pro N and Windows 
8.1 Pro N·anly for deployment and use In the European Union (EU), Europe. ·f Free Trace Association (EFTA),.Bulgaria, Ctoatla, Rliinanla; or 
Switzerland. They must have at least one of the follawtnlfaatve agri!emehtS or enrollments with MicrosDft Ireland tlJ]eratfans Ud: 
· • Select, Enterprise or Enterprise Subscription enrollment . J;J ; · . · · 

• ·open Ucense•., Open Value, campus and School Agreement;.Opeit . , JtJe sUbscription -Education Solutions . 
(•For purposes of Open License, an "active agree11.1ent" is one assa9!ted with an active Op~n license Authorlzatlon Numbl!r.) 

They must have active SA for the Windows pesktojJ Operating Systenl OtWffi'dows 8.1 ~ro Upgrade licenses. They must be located In one af the 
countries.established In the European Union (EU), European Free Trade·AsSttcI.atton {EFTA}, Bulgiiria, Croatia; Roma~la orSvJltzerland. 

:Tra.nSltfons ••. -·;:"'tt·,., .. ·.:.. -': 

Windows Pro Upgrade • 
Windows Virtual· Desktop Access 

. Jews Embedded 8 Standard Enterprlsl! 
Kit (100 Padc) 

10/13·. ·:z . 

Windows Embf:dded 8.1 Industry Pro 
Upgrade 

10113 .... i 

Windows Embedded 8.1 lndustry Enterprise· I 
Upgrade 4 14 .. 

: wi~~~s i;;.;b;.i.i.d s.iln~&;;_;;,i;.~-···i;~ . _,, __ ·----------··-
upgrade (Std,.POSR, Ind Retail) · · 

4 2. 

Windows Embedded 8.1 Industry Enterprise .4j~4 '. 
~pgrade~~dSA • ·~- _ -· .. __ ,., .. ::.:.. .:. 

Windows Embedded B.1 IndustrY Enterprise . 
4114 Upgrade and SA {Std, POSR, Ind Retail! . 

Mor Version: Wlndl\WS Embedded 8 (6'/!3) Product Pool: Systerir 

.: ........ -... ~ .. "· ..... ,.-~:., ·.· .... ,.~~· .. -':~"~-..·:~·-· .. 
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So~are Assurarice Benefits:. De5ktop • · i1 

,,a~~n~r:tnmf~i:i~1'i"ri~t:~::-;r2:.;:ir.:.r;:~!i$:.~ .~;~I; i' 1c·!~;~J'::..'·.::_;~ .~\.~~-:~ ... :i1:<:: .. ,.-.!. :.: : - -:t.·::.S 1 ~ .: .... !S:~.: .. =~-~ :·.f:l .. ~.~~ ~ .. : ./:j tr:~·~:;"::: ·:. . · ·.. · .. , .. ~. 
Enierprise Sldel~adlng for windows ~mbedij.-d li.1 · 
Please refer to Windows Sideloading Rights In wlndows Desktop Operating Systems for lrif6rmatlbn on ·windows sid~loadlhg Rights If your . 
Windows Industry 8 or8.l·devlcl! needs to be ~nabled for Sldeloadlng. Enterprise Sld•loadlng Is the proce5s of lnstalllng new Windows B.1Kp)1s ... _,, 
being used for the.benefit ofthe customer dlrei:tly to ii ile\tlce wlthout going through th~ WfHilows Store. Domain Jbined devices runnlng.WlndoWs· . . -" · . 

. Einbedded s:1·.!ndustry En.tetP~Ise edltron,.)!ranyyi: ptograth, are featUr:e-emibled for E~ferprls'E! Sldeloadt~g. Erite~prfse Side loading functionality ts -
1 ~ :. j · 

supplemental.to.Wlridows.Embedded B.1 Industry Pro;andas such, the llcense terms applicable to Windows Embedded 8.1 lndustryPro, as ' 
· supplemented here, qpply to customer.;' use of It 

With the Windows Eiribedd~d 8.1 Industry Update, s1aeloaillng no longer requires a VL Sldeioadlhg key. Sideloadlng Is enabled by default on 
Windows Embedded 8.1 lndusiry Pro and Windows Embedded 8.1 Industry Enterprise. ' 

Wlnd.iws E!"beifded S-Sta~dard Enterprise Kit ·. . . . . . . . . , . . 
cuStomers Who ·purchase·an OEM device wltll WtndciWS Embedded 8 ~tindard software preir:tstalled, ritay'.purchase·a wtnddws Eriibeaded 8· 
Standard·EnterPrtse Kit Ucense to license, unlock, and enable certaln Software features (lndudfng Windows DirectAccess, Enterptlse STdeloading, 
BranchCache, cind .A;pplocker}. Use of the software featun!s enabled by tn·e licensE!'gr'anted under this offer ts .Subject to the terms and conditions 

·. of the cusromers license agi'eement ahd the·software llcense ~erms;for_the underlying Wlhdows.Etnb~dded 8 Standard software. The right to use 
the software featur.S explreiw~en the righti'O u!ie tlie·u~~eriylnliwiridows Embed~ild 8 sta·ndard sol!Ware expires'. The Vl(lndo\vs Embedded 8 
Standard Ente'rptlse kli:,LIC~hse' muSt be peimahent1y ~sslgri~it t~ a strtgl~ deVICe and mafnot be b-araterred to any other device. Enterprise · · 
Sldeloadlng for Windows Embedded 8 Standard Is only avallablE!as pait.of ~lui.Windows·Embedded a Standard J'interpr'.se Kit. 

Windows Einbeti.ie.~ 1i.d~;i,&-1ry Pro Upgiado, Windows Embedaed li;i industry EhterprlSeUpgrado, 'wihdows Emli~dded s.11ndustry 
Enterprise (Std, POS;.lnil Roiaii) and Sofiware.Assur.inte. (collectlvely "WlriBows industry Products") -.. ·" _. .. . . 

Operating System ~OS) Upgrlilie Ucellse for WlndoWi; Embedded ·a.nnaustrv Pro and WlndiiWs Embedded s.1 indosuy Ellterpifse · 
The operating system llcensi;s granted fdt Windows Embedded 8:i·Industry Pro anil Windowstmbedded 8.1 Industry Enterprise are upgrade 
licenses only. Foll desktop·riperating System licenses are not av~lla~le. Tlierefore; each device fat which ~ customer·acqulres alld runs the 
Windows .Embedded 8.1 industry Pro Upgrade qr Windows Embedded 8.l industry Entetprls• most be licensed ta· run one of the ·qualifying 
operating systems Identified below. 

Qualifying OS Rules for )N1ndoW5 Embe~ded iL{ilidusiry P.;,du~ .< • 
' •. The.quallfylhg o> must be Installed on the device io whlcli the· Upgrade license iHo lie •sslgned. 
•· Except as provided below, customers inust remove the.qualifying Operating Syste!m from the device In order to deploy·the Windows 

Industry Upgrade license.- .. · . · 
·custiimer.; who wish to·lnStiill cir run.more thaii ;;;,~ ·11i:en'sea·opetating System at ·arie tim;, (l~cludlng the qualifying os), may acqulre .. SA 

'ii· 

\I 

" ~I. . 

:.i' 

;1: 

'] 

t'.i'~ 
t0·1 N; 
Ct:» 

;1 

·l for their Windows Embedded 8.1.tn~aStfy Enterprise Upgrade license. . . 
Custam·ets that have acilve SJ>ii:overage do·not nee:d tounlhstali.tHe quallfylng OS and maylnstaU amf run the qualifying OS and Wlnddws 
Embedded 8.1 lndtJsfry Pia at the same time. 

Quailfylng Operating Sy.fems ("Qtiallfylng OS") . . . . 
Customers with the Qualifying OS may purchase the correspohdlng Windows Industry Products as stated In the following table: 

;:..·::::.:.·~!:•·:::: ... ~.~.::: ..... ~~-... : ... : ;{:1~- • : •. ; ~. ~ .. : .:.,,.; ... ~: ........... ·~':.! : ... 1 • ii. 

·;I·. Windows Vista Bu!niiess for Einbedded Systems and ,/ ,/ 
Windows Vista Ultlmatefo·r Embedded Systems 
Windows 2000 Professional for Embedded .Svstems ,/ . ,/ 

Windows NT Workstitlon for Embedded ·Systems. . ,/ ,/ 

Windows 7 Professlonil for Embedded·Syst'ems ,/ ,/. 

Windows 7 Ultimate for Embedded Systems ,/ ,/ 

Wlndows XP Professional for Embedded Systems ,/ ,/ 

Windows Embedded 8 and 8.1 Pro ,/ ,/ 

Windows.Embedded Ii and 8.1 industrY P.ro . ,/ I ,/ 

Windows Embedded B and 8.1 industry Retall ,/ ,/ 

--r;~rc;;_Qbt;-~:·~=? (-in~~~d~~tia-;-:~~> ?~1~.~~~~J:~ -[~O~i~;s;~~] ~s~tt;,;;·;;-A;m;~~ ~:··~·~_S(!!vi-;;;;~~:·-~ ....:-~· ;pp~;d,;;-~-·~··: 7!~~ .. ~·: .. ·~· .. -,- . 
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Windows Embei:fded POSReady 2009 and POSReady 7 
Windows NT Embedded ,/ 

Windows XP Embedded ,/ 

Windows Embedded Standard 7, 2009 and Windows 
Embedded B Standard · 

,/ 

Customers with expiring SA are eligible to renew their coverage as Windows Industry Enterprise S~. 

-ustomer.; who wish to enroll In Windows Embedded lndustry1l.1 Enterprise SA have the following options: 
• Select. Select Plus, Open Value {Non Organization wtde), and Open Ltcense programs 

,/ 

,/ 

~ 

,/ 

o Renew S~ for the Windows Embedded Industry operating system upon expiration of POSReady 2009, POSReady 7, Windows 
Embedded 8 Industry Pro, Windows Embedded 8.1 Industry Pro, Windows Embedded 8 Industry Enterprise, Windows Embedded 8.1 
Industry Enterprise SA coverag_e. · 

Enterprise Enrollments: Upon expiration of an existing Enterprfse Enrollmenf covering the Windows Embedded Operating System, renew 
that coverage under a new Enterprise Enrollment for the.Windows Embedcf°ed Operattiig System. 

37 

Customer.; who wish to acquire Wlrdows Embedded 8.1 Industry Ent@rprise Upgi:ade & Software Assurance together have the followlpg options: 
• Enterprise Agreement, Select Plus, Open Value (Non Organization Wide}, and Open Uc:ense programs: · 

o Acquire Windows Embedded 8.1 Industry Enterprise upgrade & Software Assurance.fur Industry Oevfc:es on whlch customer has 
. · llcensed and Installed one of the qualifylng OS listed.In the Wlndq~s Industry l;lpgrade list ~~ov.e. : · 
o Customer may.reassign.SA coverage for Windows 8.1 Industry Ent~Qirfse from thr orig1hal device ta a replacement device, but not on 

a shart~term basis (I.e., not Within 90 days of the last assignment), as· long as (1) CuStomer has ltcensed and lns~lled an the 
replacement device the latest version df that operating system, an# {~} customer iemoves any.related operating ~stem upgrades 
from the-ori~lnal devi~. • · ~ · · · 

Downgrade rights and Media Grants . . 
Mfcrosoft Windows Efnbedded 8.1 Industry Pro ~nd.Enterprise: Volume ltcensJng customers wfth a valld .license ~or Windows Embedded 8.1 
lndustiy Pra·and Enterprise.obtained through th~_volume licensing prograrJ.!·fylr,Wlndows Embe~~ed 8.11,ndustry are eligible to use a prior 
version In place of the vers!On tf:aey have llcensed. Eligible prior versions of Windows Embedded 8~1 lnd\lStry Pr.o and Enterprise are Windows 
Embedded 8 Industry Pro, Windows Embedded POSReady 7 and Window~ Embedd~d POSReady 2009 •. Wfndows· 7 Professfonal for Embedded 

,,Systems, ·Windows Vista Business for Embedded Systems: · · · ·· · ' 
. • . : ~ ..J • . • • I\ • ; ,• • ·" • • ~.. • .;,•"~. 

Open Ucense. Select Plus and Enterprtse ~gree~ent customers only: Wlndows Embedded 8 and 8.1 Pro, Window.s 7 Professional for Embedded 
Systems;' Windows 7 Ultimate for Embedded sY,stems, Windows Vista Business far Embedded Systems, and Windows Vista Ultimate for 
Embedded Systems are eligible to be used In place of Windows Embedded 8.1 Industry Pro Upgrade or Windows Embedded 8.1 Industry 
Enterprise Upgrade. Use of the software Is subject to all license terms for Windows Embedded 8.1 Industry Pro and Enterprise and Is also limited 
to Industry Devices. The lfmitatlon is removed if the device.fs cav!i!red with Active SA frir the WfndoWs industry operating system. 

ustry Devices Detln_ltfan 
-mdustry Device .. {also known.as line.of-business device} means any device ttlat: (1) Is not useable In its deployed configuration as a general 
purpose personal computing device (e.g., personal computer), a multf~functlDn server, or a commercially viable substitute for one of these 
systems; and (2) only employs an industry or' fask-spec:Iffc software program (e.g., a· computer-aided design program used bYan architect at a 
point of sale program) '("Industry Pro"gram"). The devlce may lncludefe~tures and functions derived from Mkrosoftsoftware or thJtd-party 
softwa~. · lf the devrce· performS desktop functions' (e.g., email, word processing, spreadsheets, database, network or Internet browsing, or 
scheduling, or personal finance), then the desktop functions: (1) may ~nly be used for. the purpose of supporting the Industry Program 
functionality; and (2) must be technically Integrated with the Industry Program or employ technically enforced policies or architecture to operate 
only when used with the Industry Program fum:tfonallty. 

Software Assurance Purchase Right Grant 
customers with a Select Plus or Open agreement who purchased POSReady 2009, POSRe~dy 7, Win.dews Embedded B Industry Pro (General or 
Reta II), Windows Embedded 8.1 Industry Pro (General or Retall)~Wlndo~ Vista Business or. Ultimate for Embedded Systems, Windows 7 
Professional or Ultimate for Embedded SyStems, Windows Embedded 8 Pro, or Wlndo,;,s E'!'bedded 8,1 Pro OEM.licenses prior to July 1, 2014 

. ·r;bll! ur Cc;~t~-;;,;··}--: ·-·j~';'~du~r1a:-- -7 ·-·2:~.:s~~;~~~i-? = ... ~n~nbS~·;i;;;--- _·5-;,~~-A~~~;:;g;· 7[-:-· s;..;i~~ ·~~ ·~-.. : ~~~- · ~p~·~:ii~; .... !.;.f- ·- ~~:-~:· ·; 
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may attach SA for the Windows desktop operating system.~o those licenses l1thfn 90 days of the license purchase date without the need to 
purchase the wrrldows Enterprise lndust,.Y Upgrade. I 
The fa11owlng requ!rements apply to the re-lmagl"!g of Windows Embedd~~ . 
If a thlrd par:tv will re-tmage wtndows Embedded products on a rustom~r's RCs, the customer must first ptovfde that third party with written 
documentation proving the customer has licenses for the s0ftware the third ~arty wlfl Install. For ex.ample a cOpy of the signature form from the 
Microsoft Volume lh:::enslng agreement applicable to the Microsoft Embedd~d operating system upgrade software being lnstalled cah be used as 
documentation. . . j 

ft~,~;R~~Wi~;1~:us~~~J!£rt~~~~f:1$..~it:.cu~~.:.Tu.'Wm~::rkf.~~{~~k:!~N.&i1.~3.r3:~~~£d~~~~~;J~ili~t#ficibtifAAfi1;CH~fi~Xlh¥1!1 

Windows Server· 

Products 

Windows MultlPolnt Seiver 20U CAL !Device l2/ll 

.~n_?~~erJ. :~. ... . ··--· ··~· ··~ ..... ~. 

::~~~: ~~~~~::~~~~~!2ce c:;dw~~r} 12/U 
Windows MultlPolntServer 2012 Premium 

Windows MultJPolntServer 2012 Premium 
with Windows MultiPalnt5erver CAL (5 
dlents:) (Device and User} 

Windows MultlPolntServer2D12 Premium 
with Wlndaws Multi Point Server CAL (S 
dlents) Wfth Wlndaws server 2010 CAL (S 
clients) (Device and User) 

Windows MultiPolnt Sl!Ner2Dl2 Standard· 

l2/Yl 

12/1,2 

12/U 

U/12 

Prior Version: Windows MultlPolnt Server 

1· i 

10 15 

25 38~ 13 

I 

13 ~!~ 25 38 

Product Pool: Server J 
2011 (3/11) . Software Assurance Benefits: ~erver 

~~~~~tr~~n~~~~~m.~~~~~ey~;f~r~~{v:1~~;}~~1~oo~:~:ifr~1iie~R&1Wii":tl:h~tt:'.)(1;;!tit·1ri«'i~~ 
. Window~ Server j . 

••. • 1 
Praducts ---.... Windows Server· ZOU Ai:tfve Directory ~lghts S/ll 
Management Services ~l {Devlcl!! and User) 

1 . 2 

Windows Server 2012 CAL (Device and User) B/U 1 2· 

Wlndaws Server 2012 Remote Desktap 

.~:~.lc-:_s.~~l~~vl~~.~~~~!:~t- ~· _ ~········ ·- 8:1:_. ····~-·-·-····~-.·--~ :_~ 
Wlndaws Server 2012 Remote Desktop . 

8/12 7S ID· 38 
Services External Connector 

Wlnd"ows Server 2012 R2 Datacenter 10(13 7s . ..113:. . 38 

~lndows Server .20~2 R~ Ess~nttals 10/13 s 10 s 
Windows Server2D12 R2 Standard 10/13 15 23 • 
Wlnd~wsServer2012ActlveDlrectoryRlghts B/ll 125 188· • 63 

·-M~!!~~:n:e_~~s_:D.'!~.~~ .. ~eT.al_f2!!.~~~~--·. ·- _,,_,,_. ~·~·-·- --~-~- .. --·-
Windows server 2012 External Connector 8/12 25 38 13 

i 
Prior Ver.;lon: Windows Server 2012 (B/12) 
Windows Server 2008 (3/0B) for CALs and 
External Connectors 

Product Poof: Server 1 · 
Software Assurance Benefits) Server 

I 

· Qualified User Exemptfon: External 
· Connectors 

-;:.,.;;i~-p·ra;;;;M~-,~ .' --·i~~~d~~ii'o~· ,._ -> ~;~~:-~a"iht.ah; '~(~;-.;·_ O~ii~; sS~;:;;·j ?t5a0ft~~re 1.;.~~:;;n~e) _.. -··~--~- .... " ·-; -·-·;,.-;P~·ntlir:~s-... : ? 0 
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~~:~;~;e;;;~;:~;~~~;.~:de;;~;~~~~~~~:~~:;!~;i~rs;~~'. ~~;:;:~;'::~;s~:;~l1;!~;~i~-~;~~re~i'~~i!~~;;; ·t. 
version 2012 under special terms. Please refer to the October 20131 or March·2 · 14 Product List for more details 
htto:!/go.microsoftcom/71inkid=9839207. . ·~' 

HPC Pack 2008 R2 Enterprise 2 ··1 · 
Windows HPC Server 2008 R2 Suite 2 :'!I 
Windows Server 2008 R2 Data center' )

1 
• 

WfndawsServer20DB R2 Enterprlse2 ~J 
• · Windows Server 2008 R2 HPC Edltlon2 

: I" 
• · WlndowsServer;zoo8·R2Ehterprlse2 

. :j 
• . Windows Server 2008 R2 for ttantu~ Based Systems'? . J 
• Windows Small Business Server-2011 Essentials' . . ~-~ 
• Windows small Bustness Server 2008 Premlom2 

: · 

·, Windows Small Business Server 20U PrEimium Add--on and Add-an c:A.LS{' Ite2 
• 

· Windows Sma.il BUSlness Server 2011 Standard2 
• r• . 

• Windows Small Business Server 2011 CALSulteiWlndows Web Server 2' 

:]1 
Windows Small .Business Server. , , . ., .. _. , ~i 

· ,·o-d_u. '1• ·; .. ... ... '"''."'" .,, ..... , ....... ji,f,jjiijjfjJj:jiiii'~"""' 

Wi~doWs Small Eiuslness Server 2011 CAL ift
1 

. 
Suite (1 dlent) 
Windows Small Business Server 2011 CAL 
Suite IS client) 1/11 

Windows Small Business Server 2911 CAL l/ll 25 . 

. Sulte-(20dl~~t! .. --· ... _ ......... -·· --· -- ·--··-------··•-·--.. ·-·-

. Windows SmaJI SUslness Server 2011 
Premium Add·on C"ALSulte (1 client) 

1/11 2. 

Wlndows5mallBusfnessServer2D11 ·l/ll 5 10 
Pre~~u~Add..a.n.CALSulte(s.~~en~} .. _ . ·-··· -· -·--·-·~·- .. • : ·----·--·· .. •· 
Windows Small Buslness·S.erver2Dll 
Premium Add-an CA.LSulte (20 cllent} 

ti11. 25 10. . s 

Prior Verston: Windows Small Business · Prod act Pool: Sesver~ 
Server 2008 (10/08) Software Assurance Benefltsf'server . L -~ .. ·· . 
!iifill:t~~l~~~~Yli~·lli~~i-~flr~7¥<>'@1>M¥1!5cEllfiii!.~ 

.1: 
·II 

.;~·· 

~t 
j 

') 
•j 
·Jn. 
i 
·1· 

~
·ir 

1 

.. - . .. ·, ·:-' :- .. · 

i r:;•in;;i <~~,;~;~ · ~ :-::-1~.~;;;;;,.1~.-·"-?fft-<¥L'ii~ff~~ ~ ···ii;";;,,5;;;,;-:;'.-·-·;;'r~ n. ;;-;;;;;;;;;;; 71 ·-'. ·~~::~: ~] ··'· •• ;;;di;;;·-:1-r-:-~:· ""J 

~.i .. 
.. [ 

1 
:I, 
3 

Microsoft Volume UcensloQ Product List (Worldwide Erir.li~h, June 20141 40 

Online Services 

General terrris 
a;o;.r<,•'t;.;'~::1.':";1!,:, .... -;;-..,~ .... ,,.~~·.;r.;:.-.:r::.t~"."l';:';;Z;:'-:;Wr;.::r--,.J;..•::t::;,~·...,1,~·l;'~;:_-.z;t!J\TJ.?:.~om:.--s..-:·-:---.::·=-::i:~.71f1Z·:~·;.-;,';.::::f.t::,'!:."l'1..<0~-;,--;t,\~1).~'-\l-'i:'::=:i:;..•;.:.\~'.'<:;:::.'•"r--V::ei~'"!t!;:.Or.i.7J.F-~""!'--:":-.;1.·i:-~·J';':.\.-{f":"i: 

Online Seniices Regional Availability 
vtstthtto://~,\~.~krOsoft.~o~io~ltne/fag.isoxnt~ternati-~~al fora Ustbf-;u~trl~~·n~ r~~fa.~i~~hf~·the O~n~e ~rvkeS a;; ~9ai·l~ble; 

. Online Senrices 'Purchasing Rules 
. , . Thefatt~;~~·;-;;;h;;:;~;~~~l;to ;~;;,J;~~ln; o;;m;;;;;:;;;~;,;----· --:----·--. -. --~·-·---·-.-·---~-.... ·---··--·-- ..... -·-

Custotners must have an active VQ!utne licensing agreement t~ ord8radd!t1onal llcen~eSor r!!ri~~ a·nnne· Servrces. . '. ·•• ~. " ( . ·. 
If the custoiner-makes addttlonal putchases of an On!Jlie Service, the Subsc'rf Ptfon trtrln Of tliEf :i"aditloflal purchase inusf:angni.Vtth the·. ·: 
customer's existing subscription term for the same Onllhe ServJci!: lfjiflclngfor Sddlttcirlal-Ortiets of Product ls hotaadressedln the " · · 
customer's existing agreemen~ the.price we charge the billing parfy-of,rei:ord for additlOnal quantities of services Will be the :Same pike as 
tQe initial purchase. . . . . . . . . 
Customers may Increase the Oh line Se Mees subscription· corrimltrflertl; bi.It ma'y·n'dt.reduci! the onun·e SerVJces Subscriptloh corilmlbni:!nt 

·during the term of their Online ServfceS subscription, unless their SgreE!ments allow for:Such reduction; Ta ensure addltlonal "\JSers are 
.• provisioned, ·f~e·custOrrler:must place an order for e-Jery Increase In st.ibstrlptlon seivJCe. · . . ' . 

. " .. ~" . unre'ss cilst6nier ha~ ~niere'd Into the Enti.rprtSe·Enrollm~nt Amendmenf-Addln~ entl!ij,J.rsii onllrte senrlces, desplte:anythlng to ·th.- . '· 
. contrary In thell".agteement, a custoriler must order an Onllne Servlces subScrlption ·before the subscription is first used. Customers wftii an 
· EnierpriS:e Agreement maY not submlt a true up order for addttianal subscription licenses. 

• SubScr'lptJOns for an Online Servlce may be cancelled Within thirty (30) days after the earlier of the lnitlal order or the tnlttal license 
- reservatiori of a serVlce without penalty. · 

· ;1. 

• A customer quallfles for the Open Value pro.gtarO With a minltnlltn purchase·of 5 !Jcenses. Thls rule also applfes when counting·quantltteS"af 
. Onltne Services User.Subsc:rlptlon licenses (USls}.·A USL-ciii be counted toward the nllnimum quantity of 5 Jicenses. An order of 5 USls :1· 
meets the minimum reqLilrerherit of tfie Open Va!U-e·program. However, 5 USls alone does nqt meet the mililmum for Open Value . -.::::1"' . ~ 
Organization Wide and Open Value Subscription. FOr C)V Organization Wide and OV Sobscrfptfon the fhitial order must Include a minimum af c.o .; . 

. 5 Desktop, Platform or Desktop Component Licenses In addition to any USLs N 

Government Community Claud (U.S. only) 
('I') 

For the purposes of this product riote, the following are "qualifylng Online Services": Exchange Online An:hlvlng, Excnange Onllne Kiosk, Exchange 
Online Plans 1-2, Exchange Online Protectton, Lyne Online Plarts 1-2, Office365 Eiltej-prlS'e K1, OneDrlve·fDr Business-, and SharePolnt OhUne Plans 
1-2. Qualifying Online Services are offered as government community dtiud'servlces.anfl nOn-go\fernment commt.rnity cloud servlce:s. Customers 

·may be provlslOned as one or the other but hot a m\x of bDth. Online Servtcris desfgnate'd as government cohuhunlty cloud m;:iy not be deployed In 
th'e same domaln wlth speclflc non-government community cloud services. 

ol. 

·~;·· 

dnce an O~!Ine SerVfce ls provlsJOned In the govemmentcommunity cloud,Tf~ill retnaln.sD fhr.the duratiOn of the subscrlption term ... ~ustor'ners -~I 
that are Untted States federal, state, local; or tribal goverhment entities must be party to a US Government.Enterprise Enrollment or Enterprise · · \ 
Subscrtptlon Enrollment to be ellgtble to p"Un!hase Online Services designated .as go(fernmE!nt Community clDu.d. Use Rights for.goVernment 
community cloud services are·equlvalent to those Of their standard·mlJltl-tet'tiint equlVaJenfs. Onlrne serves offered as government Commun Tty 
cloud·servlceS are not Trans~tJOn EllCible (s~e Chart Kev) r}Or are· they ellgtble for license reServatlon .at this time. 

Oi'lline·se!'l1ices' Subscription Terms and Payment Terms Options· --···-------·--····-·-------···--·-----·--"----"--·- --.-····--.. -------·-.. ---.. ·-·-··· .... ·:-·---· .. -··--·· 
The table below_ deScrtb~ the subscription term and payment term optfans available for_the Dnllne Services under 1::hE! named programs. For 
purpaseS of this table, Onltne Services are categorized as either "Claud Services" or 110ther Onllne Services". Terms for Microsoft Azure are 
.~rovlded Jn the Microsoft Azure section. 

CIOud Services: Azure Rights ManageiTient, CRM Online, Office 3651 Wfildows lntune, Yammer. 
Other Onllne Services: Bing Maps, Forefront Online, Microsoft Learning, Microsoft Translator, System Center Ehdpoint Protection £1 

·•••·•• • ...... ·--•• ~ •• -.• .:--~ ·-· ,··~·· -,·.' • .,.-.·. :··;:.:.-.. :/ • .. ~!·'.,.,. .. ; •• :,_.,'.':··. ·;·-·'"· ..• 1 ' ••• ::..,..",,;-... •••••• .... • ••• •••• :·-~ii 
sing Program Orihne Service . Subscription Term Options Payment Term Options _ . . • .. :;t.il1 IJUtr• 'I :J· 

.'\· Enterprlse Agreement Othef:OnllneServices . · -Otte:.-yearSubScrl tion term. Full pa mefltdue at time Of order 
Coterminous Subscription Full payment due at ttme of order 

-·x;t;;;~rE~~t;~~ -:1:> C.'.in~~-d;ti~"~ ~ -·~:.-s~tt;;;~~:~·~. -·t:S~~Ti~~© ?fs-;;·nw-;;~A~~~~~ ~ ·~~; -~~~~~·-:~·-!-: -· ·· A;~~~dirn . ·-....... ~ . ·. · ~-: 
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Purdiaslng Ptograrn • - .. , Dnl/peService . ~ . ,,Subscriptton·Term Options . · PavrnentTerm Options . , " . _ . 
_,,.. term, In which ~h~ ter.m First payment at the time of the order covering remainder of 

ends on the date of the ~he current agreement year and remaining payment{s) due 
customer's enrollment end ··on each agreement anniversary. 
date 

Cloud Services Coterminous Subscription Full payment due at time of order 
term, In which.the term Arst pilyment at the time of the order covering remainder of 
ends on the date Of the · the current aiir~ement year and remaining payment{s) due 
customer's enrollment end · on each agreement anniversary. 
date 

Select Plus Agreement Other Online Seryices One-year subscription term . Payment due In full at the beginning of the subscription 
term·. 

Three-year subscription Full payment due at time of order 
term First payment covering 12 months of service due at the time 

of the order, with the remaining payment(s) due on each 
order annlverSary 

subscrtp)lon term that · - ·: · . Arst payment at the time of the order that cover.; the 
·an tins to the sec0nd ~ :'. '··:<t. · :··remalnde.~pf th~ rurrent'agreement; year, wfth·the 
anniversaryfrom the tenn remaining payment(s) due on eai::h agreement anhlv.ersary. 
start date of Agreement 

Open License Other Online Services On~year subScriptian term Annual· payment based on month IV charge 
Open Value &. Open ClDud Services One-year subscription term Full payment due at time of order.*. 
Value SubScrlptfon · 
For Microsoft Azure Services sped.fie information1 re/et to-the Microsoft Azure Services section. 
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*The subscription period starts at the time of product key activation and not the tlmti of order. Once the Product Key ls activate~ Microsoft wll/ not 
accept re tum requests ~ubmltted by ~ur partners. 

Online Services Renewal -· ·-··-· .... -.. ~-··-· --·---·-- ..... -·-.................. --.--·-.. -··--·-------.--------.. ·----··-----·-- ·-·--·----··--·--·-
Onllne Servtces with Auto-Renewal w!ll automatically renew the day afteriheJr siJbscrlption term exP.lres, unless the customer chooses not to 

·renew by opting out of auto-renewal at a mlnlmuni Qf 30 days before the 's~bSCrtptlon exPfres by pla~lng an order'wlth their.reseller or ~tng a fonn 
that Is available from at htto://microsoft.com l!icenstng/coiitracts. Upon ti)~ aufo-~ne!wa!, Microsoft wTll lnvol.ce the billing party-of-record for the 
number of explrfng licenses with the same subscription tenn optlori If the aistomer'.s lnltfal agreement remains active. All renewals of s(:?rvlces 
start a new subscription term that begfns on the first day of the ni;:Xt.calendar: ~DQ~h-atter the prior subscription term expires. Online servlces 
subscriptions for government and academic customers will not be automatfcally ren~:wed_unless the customer chooses the.auto-renewal option. 
Prices are reset at renewal. · · -. · " · · · 

Microsoft Dynamics Online 
•• = , ··-· ., •• ., ...... , ~,." · .• ._·.=.: ·~·--r .. •r.-.~=·,:_..:..,~..,;.· ... ::..,::.•.:;::.:=i.."":~.=.-:.·.,...-i:.,i.."'<~~7·.:.:..-:.=:c:i~t<:.:.~~.:;..:.•--:~ ~,,.,_ ~~;;;;i~.::...,~:'.=".:~=-~~"=::;·=.tn.:.r.!I::::;:-.::-;:->'> 

h. •• -~soft Dynamics CRM Online BasJc (User 

SL) .... . , ............. .- ....... __ .. _., •. ~,--... -
Mlaosoft Dynamics CRM Online Basic for SA 
(User SL) 

Microsoft Dvnamlcs CRM Online Enhanced 

S~pport, .. -- ........ _ , .. -·· ··-·----· 
MlcrnsDft Dynamics CRM Onllne Enterprise· 
(User SL) 

Microsoft Dynamics CRM Online Enterprise 
Education (Usersl) 

Microsoft Dynamics CRM OnJJne E'ssentlal 

{User.~L) • ,_ ................ , ......... ·-' ...... ._ .. 
MICrt1Soft OynamlC!rCRM Online Essential for l 
SA(UserSl) 

1:1bt~ ~' &.nirmu ·• .... -· ·;nirod11Ct1~D .. ~- --·~;hw:iii'-°'!-7f:N?~irh~.~~1~7f-So~-;;~;:A~mcC ->f.~~~ -~ .. -·~-=.:·--:.;n;ndi;;;--~;,r::---~·--· J 
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-Mi~~~ft·~am1~cRMOn11~·e·N~~-. ·-- _,. ·--~ ...... ~:,:•:. 

Production Instance (Add-on SL} 

Microsoft Dynamics CRM Online Extra 

•. ~~~~ctlon l!!sta~;e !Add-on SL) • • • •.•••••••• ···-
Mtcrosoft Dynamics Q{M Online Professional 
(User SL) 

Microsoft Dynamics CRM Online Professional 
forSA (User SL) 

Microsoft Oynamtcs CRM Online Professlonal , 
1 

.. ~1!"':'.~~~P.J?Or.t ....... _., .. ~· ·····-···--· ·-. -· ---··-··-·· 
Microsoft Dynamics CRM Dnllne Add-on Extra 
Storage (Add-on SL) 

Reduction Eligible: All. 
Transition Eltglble:.Essentlal, Basic and 

Professional 

Product Pool: Server 

·Af1iii1hiii~11iifilrma~~i<'.",.~":·:,"·., .. ·:::-.;.s "·"' , .. ·=· , ...... :;. · ..... 

l 
I 
1 
I 

l .. ~,-.: r· 
I 

True-up Eligible: AU· 

·-:·:. ·-: ·.: 

Add-On USLs · j 
An Add-on User Subscription License (Add-on User SL) Is a user Subscription License (SL) that Is purchased In addition to (and associated with] a 
Qualifying Ucense tor set of Qualifying Licenses), as outlined in the table below1 and provides On!Ine Services access and use rights equivalent to a 
full User SL for the same service. J 

Qualifv1ngLicensets) 1, _ Add-On User SL, . ,. -- . . _, 1 .;- _,_ 

Microsoft Dynamics CRM 2013 Essentials CAL DVnamlcs CRM Online Essentlals for SA USL 
Microsoft Dynamics CRM 2013 Basic CAL, or Dynar· lcs CRM Online Basic for SA USL 
Microsoft Dynamics CRM 2013 Basic Use Additive CAL1 

Microsoft Dynamics qtM 2013 Professronal CAL 1 or 
1 

Dynalnics CRM Onllne Professional for SA USL 
Microsoft Dynamics CRM 2013 Professional Use Additive CAL · I 
With active SA 

1 
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. Campus and·School Agreement j 
Subscription licenses for Microsoft Dynamfcs CRM Onlfne sold:underCA/SA may be acquired on an Institution wide or non-Institution wide basis. 
Subscription l!censes.i:nust be lfcensed on a per User basts. lfadditfonal User ~bscrlptlon Licenses are required to access Microsoft Dynamics CRM, 
an equal number of User Subscription Licenses must be ordered. . ·i 
Microsoft Dynamks CRM Onllne-Mlaosoft Dynamics Marketing Onllne Integration Grant 
The·fol\~wtng license waiver is applicable to Microsoft Dynamtcs Marketing pnljne ltcensed users with active Malnten·ance Support and Upgrade 
option accessing Microsoft Dynamics CRM Onllne service directly or tnd{rectly tftrough the MarketlngPTlot Connector for Microsoft Dynamics CRM 
Software only for purposes of synchronizing customer data: Such users do not requlre a Microsoft Dynamics CRM Onllne USL This waiver Is 
applicable until June 30, 2014 after whtch Microsoft reserves the right to requlil the appropriate USLs. · 

' . 
Mlcr~soft Dynamics CRM Onllne Support Offerings , • · . 
Details about supportoffer1ngs for Microsoft Dynamics CRM Onllne are avatlab eat htto:l/Www.mlcrosoft.com/en-1.1s/dynamicslcrmwpurchase
onllr.e.aspx#sunport. Support will be provided in the English language unless o. erwise agreed to by a customer and Microsoft [n writing. . 
Customers ai'e required tu request incident support via the Wfi!b and to set an 1ri1t1al severity level when they submit the request. 

.~ifl4.Z-%~~if.~~~':i'@::ri~~f~~~?"~!-t~W~~*'~?At~mrrk\'.r3&tmi'l~1~~7{'fiillte.bf~~~~m,1iet1?@!1~ 
. I 

Microsoft Dynamics Marketing ! ___ .. _____ ._,,,,_,,_,,, ____ ,., -· .. ---iiiiiieiwliri•liliil'*''itiMM-;iMM:j&jE1m.-mm 

. r•·~·-l~~~l~~~rt~ii~{f~ 
Pratlucls 

Microsoft DVnamfcs Marketing Enterprise 
(User SL] · 

Microsoft Dynamics Marketing Enterprise 
Extra Mess<!ges (Add-on SLI 

I 

·;:;,,;-;·i;:.;;,;;;;·-,, !'"'""~"~;;;.;;· ·~--> ·-- ··;:;,~;;-., -'.:'a~•~~··;;;;~~i +s.J.~1;;;.;;;;;;;,; ~,:-· .. ---~ ---.. : .. , ... ·-;.;,;;..J;-., ..... : ->·" ·--·.,.-;,,,:· 



Microsoft Voh.1me- Ucenslng Produd Ust (Worldwide Ena.fish, June 2014) 

Microsoft Dynamics Marketing Enterprise 
Extra Non...fJroductJon Instance (Add-on SL) 

Microsoft Dynamics Macketlng Enterprise 
Extra ProductJon Instance (Add-an SL} 

Microsoft Dynamics Marketing Enterprise 
Extra Stor.ige (Add-an SL) 

Microsoft Dynamics Marl<eHng Enterprise 
Education {User SL) • 

Microsoft Dynamics Marketing Enterprise 
Education Extra Messages (Add-on SLJ 

Reduction Eligible: All 

Products I 
Microsoft Social listening Professional (User. 

Slj •. • • •. . ..... -
MlcroSoft: Social USt:enlng Professional Add
on (UserSL) 

Microsoft Social Ustenlng Professional 
AddlUonal Posts (Add-on SL) 

Microsoft Social Listening Professional 
Education JUser SL) • " " •• _. 

MlcrosoftSoclal Ustenlng Professional 
Education to Microsoft Dynamics CRM 
Professional CAL(Devh:e and User) - r. 

MluosoftSodal Ustenlng Professional 
Education Additional Posts (Add-on st) · 

Reduction Eligible: All Product Pool: Server 

.J 
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True-up Eligible: All 

:Alldit1anallntormat1an:. · . : ·, :. ·_·;--'.:if".'·~··':.:.':·';.: <. ~ · · ,_,-~ .. ;::>: ,:,; ".~'::'.: .\>: ·.~;~;· ·;:;' :_F:;: 
Add-On USls . JI . 
An Add-on User Subscr!ptio1) license (Aild-on User SL) Is~ \Iser Sllbscrfptlon ll?ehse (SL) that ls purchased in addition to (and associated with) a 
Qualifying Llcense (or set of Quallfylng Llcenses), as outllned.ln the table belo~

1
1~nd provides Online Services aceess and use rights equivalent fa a 

full User SL for the same seNice. :J. · . 
- . . . ... . ; .. ·.,. rJ .. : ..... ~ .... - ...... ·~.· . • . . . . . :. .. . . . .. 
a\lfying Llcerise{s} , 1 _ Add-On,User SL 1 _,, 

1 
• _ , _ , 

Microsoft Dynamics CRM Proress1ona1 LAL. Microsoft Soc1a1 Listening 

Microsoft Social Llstenlng P 
Microsoft Social listening P 

nal Add-ort 
··nar Addlt11inal Posts· 

al Education Additional Posts · 

With active SA 

Uceitse A5sfgnment _ ,, 
Each Add-on User SL must be assigned tci a slngle user with a Quallfylng UcenS~.{as defined In the customer's Enterprlse Enrollment, the Enrollment 
for Education Solutions, or Oyniimics CRM Software License Terms)J Add..an Us r SLs may be reassigned to another user wlth a Qualifytng License Jn 
accordance with the Microsoft Volume Llcenslng Online Services Use Rights G~ · ral Terms that govern license reassignment of user Sls. 

Use Rights . ·, . 
The use rights for the corresponding full User SL for the same service govern a!ess under the Add-ons and are set faith in the cinlfne Services Use 
Rlglits GenerafTerms. Use rights acquired through the purchase of these Add'.4:.n User SLs expire with the earlter of the explratlo'n of the SA 
coverage ~ar the OJJalifying Ucense(s) or at the end of-the subscription term ii·,.': the Add-an User SL Purchase of these Add-on User Sls does not 
impact the use rights for the Qualifying llcens~(s). · . · . . . . ~' . . ' 

··,;;.;;,;;-... H -.~ ·ec=~:-:·---> f ·=-' .,;::-,;;;c::;.,=. ~I•~:] 

l 
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tr!=-.«~''''"''.'".'•'"""".····• k,., ~,;,,~-"""'""""""'""""j;,,.i:i."">r~~ ... ~fii,...,;rw;..,.,,.,,._'ll,,.,""'!"'~i'~"'ll'!'i'llil'<l"°"''~"'!",:!""''"'wij·"'""'''"'~":illfii°'"li@""'""'·~ \12'.t.ll""..!f~:.c::~imr~~"'.IJilI:mlirt.!:L~"ll-'li!il .... ~~~~:.r..::.J!_~-;'.!lt;~~~:::--Ofi;:'.;}~r~tE!:o tan¥~m ~ 

2!!!~!:~~..,,!~~~=:=•""'""".,,.,.,'"""'",,;.,".,;.~'=~w,;.=="•'"""''""""'4=.,"'="'""'z~~'-=--"'=''"""''·'.~;_ .. ,,,,"''"""""""·''""'">""'"'"' 

£xchanje Oh line 1'.n:hivlngfor £xChaOge Online A . . 
(U2rSL) 

·R8cd,~~g;o~n;;;;d;,~j;;g fa; ·ec~~~;~·:o~iine G · M -:- ··· 
(User SL) . 

E>Cchange Onlrne: A~lvlrig t~r Exdiahge:,Server'. -· 
.(UserSL) 

Exthange b~.ll~e Arclilvlng for &cti~nge Serve:r A 
(UserSLl . . ·. " ··, 

~-e;;i!~n; b~ii~~·;;;j~;~ f;;;'E;d;;n~; s;:v;;-••M••o -·· .. -;, 
1Usersq 

~~:'!an~e ~~!ln~.K)~~~ f~S~-~L1 .. ·-·- .. --. __ • __ , .,_ .... ·~·-'-;. 
Exchange Onlfne Kfosk G (User SL) · 

·Exch.~nBe·O~ll~~Pla'n 1·1usersLj . . ~ _, 
·-~ha~e:e:~~jj~~ ~la~· 1 A"dd~~ ((fu;; ~- ~:·-:·· ·-~ ... ~--· --· 
~.~.~~n~e_ t;lnlln~ ~!~~ '}._~ f~~A.l_u~n! (Use.f.~L) ·--··· __ ·-- ·~-
~chan~e C?n.nne Plan 1G (User SL) · 

·Exchange Online Plan 2 (User SL) .<D. 

.; 
·~;. 

.. .'Exchange O~lln~ Plin 2A (Usei' Slj · .. 
Exchange:Onllne!tan2.G(UserSLJ.: . 
Exchange Oh line: PrDtettlon (User SL}· ·· 

<.O ·,., 

·.Exchange Onifn~·Protectiorf.A"(Use~si:)' : . 

.. Exchaiig~ o~ii~e P~ot~d1~h ~{User Si:f :: 

' 

•.': 

. Reduction Eli~lble: All tiut EnaypUon ProductPool: Sorver duaflfled User Exemption: K only 
True-up Eligible: All but Erii:r/j>tlon Extended Term Ellglble: All but Enayptlon 

/lia'dltlii!iW1n~11ai17~·:!:~2'''"~-';:;: .. '.''.'.:_.;;:_,, ;;;,.::.: ··'.. ;)"':l·'{': ·::' .. ::·':·: -: :..: ,:_.,;-.;:«··. ·'·,.=.::•;;,~ -._ .. ;._"f::;:;':' ... '·p;:: .. ', : \":: .-: : .:,::. · ~-.. · .. 
&:chaitge Onl1De·Archtving f~r &~hange·se.rVer 
Exchange Onltne Archlvtng for Exchange Server Is a SUcceSSor Online Servtce to Exchange Hosted Archtve. 

N .. 
(") ,; 

r-~ ... _, 

. l~a customer rene~s fi~m Exchange Hosted Archive Into Exchange Online Arciifvtng for Exchange Server and It has ncityet mtlircited·to Exchange·. 
Onllne Archhilng tOr Exchange Server, Its llcensed users mav.contlnue to use the Exchange Hosted Archh1e·servlce subject to the terms of the MarCh 
2011 PUR untll the earlier of Its migration to Exchange Online Archtvlng for Exchange Server and the expiration of Its Exchange Online Archlvlng for 
Exchange Server subscription. · 

Exchange Oliltne Archiving for Exchange Server A · . . : 
Academtc lnsf:ltuttons·Liiider Enrollment for EducatIDn SoluttDris arid.rii_i~i1 Value 'Substtfpi:Iori A~reement.fcit Education SblutionS-, licensed for ~ · ·:, 
Enterprise CAL Suite for their Organization-wide count and Stutlentctu.int ate ai.Ithortzi!d to a cortespondlrig number of Exchange Online Arthlvf ng 
for Exchange Server A User Sl.S for: all users covered withlri tliefr·organliatliln-wide ~tit.int and StuClent count. Please refer to the Enterprise CAL 
Suite product note for provlslonlng gu1dance. 

Exchange Hosted ArchlVe, Exchange .Hosted Archive' EJC!ra Storage . 

-y;i;i~-~T~~t;;;t;;~}> C: i~t;;du;i1;;·~ ~ ~ .... ~~-Sa~;;:~~· -~~ry~~~~i~i;1®.~ ?iS~n:;;~;~;'2f 4 ~:~~se:~c;:- ~~-~ ~~ ~~-)p;;.Qdi;;-: :; .. >; -:-::. ~ ~ .... ~. 
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Exchange Hosted Archive Customers may be elrgible to use the servtce under special tenns. Please refer to the March 2014 Product List for more 
details http://go.micrasoft.com/?linkid::.9Si!.9"P7 

Exchange Hosted Encryptfon 
Customers should use the same active ~elect agre~ment e!"rollment, Entei"prlse a.greement enrollment, or Open Value agreement to place orders 
subsequent to their initial order. · · · 

Exchange Online Protection . 

. 4S 

Since thfs Onllne Service ls provisioned by d.omatn, all users an 'any cav~red dar11aln-need User Sls. Customers who want the service for a subset of 
thetr.user base can create sub-domains for more targeted .Provfstonin,e: Drily t~e.users within the covered s~b-domaln need User Sls. 

Academic Instib.Jtfons under'Enrollment for Education Solutions and Open Value sUbscrlptlon Agreement for Educatlo.n Soluttons, licensed for 
Ent~rprfse CAL Suite or Exchange Enterprfse.C:AL with ServlCes, with actJVe SA coverage,' are fully llcensed for Exchange Online Protection regardless 
nf their number of Enterprise CA( Suite or. E;Xchange Enterprts8: CAL with Servic:es licenses, P.lease refer to the Enterprise CAL Suite or E."V;chanee 

mrise CAL with Services product notes for provisioning guidance. 

Add·DnUSls 
Please refer to Add-o0.us1s In Office 365 Sul~ forinformatfon on Add-ons. 

~fil~:t;IJt'[Z~!;£fu;~~:i'.t~~~~im~~~~~~~!µJn~~~;;~4;,:~Ff'~&Affuihji:Wf4%MWti(f,4b"f@rl£~1f,JM 

Lyne o.n!l.11.e_ .... __ 
Prcducts 

Lyne Online Plan-1 {User SL, 

L~c O~llne Plan 1 Add:nn (~~~~9. 
Lyne Online Plan 1G (User SL) 

1 ~ync Onllne Plan 2 (U:ser SL) 

Lyne Onllne Plan 2G (User SL) 
> > - "" --·-- ooM• "'H 

Reduction Eligible: All 

Tll.le-up Eligible: All 

Product Pool: St;ruer · .. 

Extende~ Term Eligible: All 

Acfait10Ral1rifOrmatroi1 · .. : . .:~ ·:.::.:: ·::,:=:::·?)"~'.~:" ·f\:t~":: 

Lyne: Online Plan 1 and Plan 2 require the separate purchase and installatton of Microsoft Lyne 2013 (or Lyne for M~c 2011) to access the complete 
feature set of Lyne Online Plan 1 and Plan 2. As a. llJTilted time offer, customers licensed for Lyne Onlrne receive one llcensed c:opy of Lyne for Mac 
2011 at no cast with eac:h trial or paid subscrlptfc:in ltcense to Lyne Onllne. l'he software .tTiay only_ be used wtth lynC Online, artd all rights to use th!'! 
software Vl(i!I terminate upon expiration of the underlying ~ubscriptfon license or migration to the next major new version of Lyne; Online, 
whichever comes flrst. Customers may use the free Lyne Basic 2013 client for their Wlndows~based end users. 

Please refer to Add-On LTSL:s In Offic:e 365 Suites for Information on Add-ons: 

·,~~~2.1E~%~2fi~'.~?J]t?~~~:tr{:\~~~if~l?.g'-).~~~,~m~~Fjtm~1~~~B~~13~~w:;c_r.~r~g;'.i'aHf~2fW~TI1i"~i9W¥;.iDf~ 

~~Office 365 Applications- . . , · . 
H - ' •••• ·-- ,. •··- '" ~ .... ,_H_O •• •-·-- 0 -"·-·---· .. -·-:-"· -·-·'·•-OOO->O•O•Om>"""""--••••• .. o-•-oO•o~•>••'-···-··--··"""'""'""' 

PrciJUCl'i 
Office 365 Pro Plus (User SL) 

O~ce.~65~roP!us~(~s~S!-J ••.• -:. ... ·--------~·-··
Office ~65 Pro Plus Goyemment G (User5L) 

omce 365 ProPlusSA Tran_:J~o-~ J~s.e~ ~9 ... 
Project Onllne'with Project Pro for Offices 365 
(User SL) 

1 ProJi:ct Pro ~r c:m~ 365 

Pr0Ject Pro rar Office 365 A 
.... - -···----·--· .. ······-· 

' l 

Vl:slo Pnlforomce_~~·- .. -··· __ --···-- _______ '1 __ _ 

• T.jbtP.'orei,~~11\- -: ·-·;ntrnd~~i~~---,:- --s~fuwn; ~ ->N~~n1lilit~l!~hlj~j-·s~,;..~--;~-A;~~;;.:~; ~~ .. -·-s;;~~-.. -~··1 _.r-~-~·;n~;,;-;;~-J..;.! ..... :·:'."i·;d;;·-· ... - .. ~ 
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I 
Vlslo Pra for Office 365 A ....... _...... ~EB~2:('':i-':~~~!~lmil~L;'.;C-·,: ·.:,:~,'·' .::, 

. I 
Reduction Ellglble: AU Product Pool: AP.pllcatlon j 
Transition Eligible: All True-up Ellglble: All 

'lodltlonabntiirmatiorr,";.-':"<: t.; .,:.::\! ::::: .··;::-.. : ::· ;,, , ·,_ · · ·:·'!:'\ .·.·,. 
Purchase ellglblllty for Office 365 ProPlus SA Transition USL 

Extended Term Eliglble: Office 365 A, Project 

Pro for Office 365, VJsla Pro far Office 365 

... -. 
Customers may purchase Office 365 Pro Plus SA Trarysltlon llcenses only for uset which the Ucensed Devtces have underlying Office ProfessTonal 
Plus SA licenses under an active Enterprise Enrollment. · . , 

. I 

Use of Office Professional Plus 2010 or Office for Mac Standard 2011 Media { 
With the release of the updated servTce far Office 365 Pro Pl~ customers' media ellglbfllty right to use Office Professional Plus 2010 or Office for 
Mac Standard 2011 ln plac:e of bfflce 365 Pro Plus software under active subs~ptfons was discontinued. Customers must upgrade thelr devices 
using Office 365 ProPlus media by February 28th, 2014. j 
Media E!lg{blllty with Remote Desktop SeNfces (RDS) far Office 365 Pro Plus, rrajed Pro for Office 365 and Vlslo Pro for Office 365 
For purposes of this right. "qualifying llcenses" fnclude Office 365 Pro Plus, Project Pro for Office 365 and Vlsio Pro for Office 365. If the user to 
whom a customer has assigned qualifyfng llcense uses the software on a network server with RDS role enabled, in lieu of Installing a copy of the 
software provided with qualifying ltc:ense on one of the five permitted devices ~ursU<int to the PUR, that user may 1) Install one copy of the 
c:orrespondfng 2013 on-premises software on a network server and 2) ace~ ttie software from any device. Upon termination of the quallfying 
llc:ense, customers must uninstall the on-premises software from the network ,erver. This option Is not available for use on third party service 
providers' shared servers. 1 . 

I 
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Medi~ Elfglblllty for Office 365 Pro Plus with Windows To Go Rights I . . 
As part of the Introduction of Windows To Go Rights, If the user to whom a c:u5l°mer has assigned an Office 365 ProPlus license Invokes the right to 
use software under. Windaws to Go Rights, In lieu of lnstalllng a c:opy of the software provided with Office 365 Pro Plus on one of the five permlttelt"-
devrces pursuant to the terms of service for Office 365 ProPlus, that user may~) Install one copy of the Office Professional Plus 2013 software on <.O 
the use drive used for Windows to Go Rights, and 2) use the Office Professiona} Plus-2013 software on that USB drive on any device. Upon N 
tennlnatlan of a customer's Office 365 Pro Plus subscription I~ must unlnstall Office Professional Plus 2013 software fram the USS drive. (") 

Campus and School Agreement · j 
If Institution subscribes to Offlce365 Pn:iPlus USL;. lt must purchase a license for each Qualified User In the Institution's organization. If Institution 
signs up for Student Option for Office 365 ProPlus USL, Jt must purchas~ a llcenfe for each Student in the Organization. 

. I 
Institutions with Office 365 ProPlus USLs assigned to all faculty and staff may ln~ll Office Professional Plus 2013 software on any open access Jab 
or library wlthtn the Institution's Organization. Use of the software Is otherwise subject to the license terms for Office Professional Plus 2013. . I 
Office Multi Language Pack . L 
Customers with O~ce 365 ProPlus subsc:riptlons may use the latest version oftpe Office Multi Language Pac:k with cOples of desktop applications 
software they are permitted to use under their qualffylng Office 365 subscrlptfqn. The right to use the Office Multi Language Pack expires upon the 
expiration of rights under.the quallfylng Office System.license Office 3f?S subscriptions •. 

E~Learnlng 1 . 
Customers with Offlce·355 Pro Plus arE eligible to use hosted Appllc:atlons E-Lea~lng courses. Eligible customers wlll receive one ac:cess code per 
qualifying enrollment/agreement. Customers may also download SCORM-com~liant, content-only E-leaming files (for Applications) from VLSC for 
Tm port Into their Learning Management System {LMS). There ls no access c:odetecessary to download files from VLSC. . 

The maximum number of users for which a CJstomer may use thi E·Leamlng tirlnJng Is equal to the number of subscripttons of Office 365 
purchased. Customers must deslgnate one user for each quallfylng license. Access cannot be transferred from one user to another. Atthe time of 
launch of an Jndivtdual course, each qualified userwlll have qp to 12 months.tokomplete.the course before access expires, provided thatc:aurse ls 
launched prior to expiration of the subscription license. Eligible customers may~purchase E-learnlng kits at a regional fulfillment center If the on line 
optton Is not sufficient. Customers' deployment and use of the E-Learnlng cour~es are subject to the terms and conditions of their license 

agreement., ! 
I . 

Enterprise Agreem!!ntand.Select customers may obtain SCORM-comf)liant c:on~nt (far Appllc:attons) via download or DVD, whereas Open and 
Open Value CJstomer may obtain SCORM-complfant content (for Applfeattons) ~la DVD only. · 

I . 

omce'Onnne 

, I 
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Customers with Office 365 ProPlusare eligible to·use Oifl!'f! Online. Ucensed u§~r> may access Office Online for viewing and editing documents. 
Users must also be Ucensed for SharePotnt OnUne plans to access Office Onlfne:trvice. Use of Offlc~ Online ts governe~ by the license terms for 
that service tn the On fine Services Use Rights. . 

Opeh Value Subscription migration period 
For each unit of Office 365 ProPlus, MtdsJze Bustiiess, Entei:prlse E3-E4f or Edi 
of their Open Value Subscription agreement (the "Expiration Date"), tustoine 
licensed to them under an Open Value Subscription agreement. This rlgh 
Office Professlonal Plus during this per!od ts subject to the Us.e Rlghts. 

~~aJJ~~&~r~~~ 

Products I 
'365 Education A2 {User SL) 

. e 365 Education A3 {User SL) 

Offlce 365 Education A4 (UserSLJ • 

Office 365 Education A3# A4 Add-on (User SL) 

Office 365 Education A3 and A4 without ProPlus 
Add-on (UserSL) • 

Office 365 Enterprlse El (User SLI 

2 

1 

2 .?mce.365 E~terprb:e ~ fU:~r.~~) ..• 
-- ~- .. OM•-·--M·•-MM .. 

Offic~ 365 Enterprise E4 (Vser SL) 

~m~·3~~ .Ef!terpri~~e ~an~~ Add~n. (User_~_L1 ... ~- ... 1 ..... ~ 
Office 365 Enterprise E4 Add..an (User SL} 1 

Office 365 Enterprise E3 and E4 without ProPlus 

Add·a.~{~serSLL ••. ··-··· . ~··· • -· ·--·-----
, Officl!! 365 Enterprise Kl (User SL) 

Office 365 Government G1, 63, G.f {User SL) 

. 'Omce·365 Government G1. G3, G4 Ad~n (U;;;;· 
SL) 

Office 365 Govem"1ent G3 and G4 without 
Pro Plus Add..an (User SL) 

office 3ss Mrdslie eUs!ness (User SL) • ••• 

Reduction Eligible: All E, G and K 

True-up Eligible: All E, G and K 

Transition Eligible: All E and G (El/Gl Core 
CAL only) except Add-On 

lli!ilna!Jnfll~Btldli: : .. 

1. 

··-··!"!. 

-Lyne Ucense Grant for Office 365 ServlCeS . · ... 
For purposes of this license granr, Office 36~ Educiitlorr /'J.-A4 User· sis arid L' 
Plan l·and Plan 2 requtre the separate licensing and Jnstallatlon of Microsoft 
sets. As a llmtted time offer, for each quilllfylng llcense customers ~cqulre an 
cost. The software may only be used with Lyne Online, and all rights to use f · 
subscription llcens~ or migration tb the next major iiew version of L\tnc Onll 
cllen~ (licensed separately outside the Volume Licensing programs} for the1r 

rori Kl uSer Sts ·a~tU~~e~ activates ~·n or befo~ th~ exPi~tion 
~6ritlri\Je to use the copy of Office Standard of Professional Plus 

r the Expiration Date. Use of office Standard or 
Date. 

· Qualified User Exemption: K only 

.";i. "i}.~ 

Onlfiie Pliins 1-2 User Sts, are ~qua11fy1ng·11cenSes." Lyne Onltne 
c :l.Oi3 (or Lyne for Mac 2011) to access their complete feature 
;fgrl, they may Use one licensed ·copy of Lyncfor Mac 2011 at no 
ftware will terminate upon expiration of the underlying 

'ihfchever comes first Cust.omers may Use the free Lyne Basic 2013 
dows-basetl end \Jser.t 

Under campus and School Agreement, subscription licenses for Office 365 Pl~-' 's must be acquired per user on M Institution wide or non-Institution 
wide basis. If additional User subs<;riptlon Llcens.S are required to access Offi · 365 Plan mld-tenn, Institution must submit an order for such 
Ua\nses. When licensing Office 365 Add-On, the correspdndlng qualifying Uc ~, e must be licensed under the same enrollment: When placing 
anniversary orders, Institution may order fewer licenses for bnllne Servlces th'fin the quantity of Institution's Initial order as long as the anniversary 
order meets-the mtnlmum requirements for Platform Online Services {1 

; As~U;;~~ ->!~-~·~~~f~;;-:-J-t~~Apji;;;~-'17f-~~~=--! f-i;bJ~ ~f·o;~t;;riti'}~ r-1~tf0d~~~:}7 :::::-:Sartwa~~~ -7i_~:~n!19~itH;f#~~ -:, 
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Nd cost Office 365 Pro Plus student llcenslng.based on facultyfstaff coverage 
Pr'ovlded·an Institution has licensed Office Professional Plus or Office 365 ProPlus for al'I Faculty and Staff In Its defined Organization undet Ope·n 
Value Subscription-ES, campus and School or an Enrollment for Education Solutions, 111stltutlon Is eligible to acquire Licenses for Office 365 
ProPlus fur all studi!nts enfolled ln·any educational tnstltutlcin that ts part of Institution's defined Organlzatlon, whether on a full-time or part.time 
basis, at no additfOnal cost to Institution. Ucens~ acqulied at no cost through this offer may not be coiJnted toward satisfaction of lnstftutldn's 
mtnlmum order requirements. 

camptis·and Schcial t.ib oi' Ubrary Use· • 

48 

See Offli:e 365 PrDPl.us pro·duct ncite for offer to use Office Ptdfesslbnal Plus 2013 software on any open access lab or llbrary withJn the Institution's 
Organization for lnstJtutloris with Office 365 P.roPlus USl5 assigned to all faculty and staff . 

. Add·On USl5 
Quallfytng Ucense and Add-On USL . . . 
An Add-on User SubscrlPtfon License (Atld-C?n Us'er SL} Ts a user.Subscrlj:Jtfon Ucense (SL) that Is purchased In addition to (and assoclated·with} a 
b.ualifylng Llcerisl! (or set o'f Quallfylng Ucertses}, as outftned In the table below. For any Add..On User SL not appearing lndlvldually In the Online 
SeN!ces Use Rights the license provides Online SeNlces access and use rights equivalent to a full User SL fOrthe same seNfce . 

,•.,; .. : '~· ... :·-·,. .. ·. _,.;-;- .::~ .. _ :,.., ,,.. .. ,.:.:,: :_.,:~ .. .. l : ... ~--"'"':.1 t;, .: ,_,-::.,,.;,,_,c_'.,.. • .• :, • .;.:·· -: •. :.t~ :_;,, _,_,_.;_ ·.· ...... ,,.,._, ........ . 
CorecAL.1 

Core CALSultei +Office Professional Plus 

Enterprise CAL SuiteT 

Enterp~se CAL Su Itel +Office Professional Plus 

Office Professional Plus· 

'With active SA 

- Office 365 EClucatJon A3 orA4 Add.ans 
- OF/ice 365 Enterprise El Add-on' . 
- Office 365 Ente..Prlse El w{Exchange Online Archiving Add-on".< 
- Office 365 'Government Gl Add-on 
- Office 365 Enterprise E3/Govl!mment G3 without ProPlus Add-ons 
-Office 365' Enterprise E4/ Gov1frnment.G4 without ProPlus Add-ons 
- Ei<change Onltne Plan 1 Add-on 
- Lyne Online Plan 1 Add-on 
·-ShatePolnt Online Plan 1 wlth·Yanimer Add-on· 
- Office 365 Education A3 or M Add-ons 
- Office 365 Enterprise El/ Government Gi Add-ons 
- Office 365 Enterprise E3 Add-on' 
- Office 365 Govemmerit G3.Add-oli, . . . 

. -Office 365 Enterprise E4/GovernmentG4.Add-ons 
- Office 365 ·Enterprise Sf Government G3 without iiroPlus Add-ons 
- Office 365 E.hterprise E4/ Government G4 wtthout PrcPlus Add-ons 
- Office 365 Mldstze Business Add-on' · 
- Exchange Online Plan 1 Add-on 
- Lyne Online Plan 1 Add-on 
-SharePolnt Online Plan 1 Add-on 
- Office 365 Education A3 or A4 Add-ons 

,. - Offlce.365 Enterprise E3/G3 w!thoul ProP!usAdd-ons 
- Office 365 Enterprise E4/G4 without ProPltis Add-o~s 
- Azure Rights Management Add-on 
• Office 365 Education A3 or A4 Add-on 
- Office 365 E3/G32 or E4/G4 Add-ons 
- Office 365 B/G3.or E4/G4 wlffiout PrDPfus Add-ons 
- Office 365 Education A3 or A4 Add-on 
- Office 365 Mldstze·Busine5s Add-on" 
- Office 365 Enterorlse E3 Add-on'-' 

2These are the only offerings avallabfe to Open Value and Open Value Subscription customers. 
30p'en Value (Drganlzatfon Wide) or Open Value Subscrfptfan'.customers only 
4Government customers only 

Ucense Asslgnritent 

00 
c.o 
N 
("t) 

Each-Add-on User SL must be assigned to a single Qualified User (as defined Jn the customer's Enterprise Enrollment, the Enrollment for 
Ed~catlon Sohitlons, Open Value Agreement or Open Value·Subscrlptlon Agreement). Add-on User Sls tnay be reassighed to other·Qualifled 
Users In accordance with the Microsoft Volume Licensing Online Services Use Rights General Terms that govern license reassignment of user Sls. 

-;:-nbt;;;fennfy~~}7[_}j?~;duc1tan-~-> ~~Sntt;.C;:~~-" -~~~~·~~~fii71foih;-e-..;;;~ ·{~v:s;;;;~ =~:: .. ,~ .. :-:·ap;_;;~di~is-:= .:,'!" -~ .. ~·~~···· ~ • : 
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Use Rights 
The use rights for the corresponding full User SL for the same service govern access under the Add-ons and are set forth rn the Onllne Services 
·use Rights General Terms. Use rights acquired through the purchase of these Add-on User Sls expire wlth ttie earner of the expiration of the.SA 
coverage for the Qualifying Ucense{s} or at the end of the subscription term for the Add-an User SL Purchase of these Add-on User SLs does not 
Impact the use rights for the Qualifylng Ucense(s). .. 

Windows Server Access 
The licensed user of an Add-an User SL {other than the Office 365 Midsfze Busi'Oess Add-on) has access rights equlvalent ta the base Windows 
Server 2012 CAL. and may access standard functionality of Windows Server 2012 (or earlier versions of Windows Server) from any non-Qua If fled 
Device. 

Online SeNlces Pricing and Payment Terms 
r>·llne Service Pricing and Payment Tenns applicable to full USL.s also apply to the Add-on USL.s. 

,;ase Ellgiblltty 
Customers must have active SA for the corresponding O.ualtfyfng Ucense(s}. The Qualifying LTcense(s} may be user- or device-based. 

Customers with a pre--2010 ver.ifD~ of the MBSA must sign the Online Sen1tces Suppleinental Terms and Conditions .. 

Purchase Restrictions 
Only one AddMon User SL may be purchased for each Qualifying Ucense (or set of Qualifying licenses), excluding Office 365 Education A3 or A4 Add
ons, which may exceed the number of Quallfyir:ig Licenses. 

Customers may acquire Add-On User Sls for users or users of devices added to an Enterprise Enrollment user or device count, or to an Open Value 
Subscription Agreement, between true-up dates (I.e., in advance of t1'~·acgulsltlon ·of the qualifying licenses), subject to the same limitation of one 
Add-on User SL per qualifying license (or set of Qualifying Licenses). 

campus and School Agreement C\15tomers rp~y.purchase·the corresponding User.SubscJiPtlon ljcense for Offi~e 365 A<!d-on Pla.n for th~lr Users up 
to the same quantity as their Eligible Pt'"cciurit SD long as they have coverage focthe qualifying licenses. . : . . 

True-ups and Anniversary Orders 
Add-<Jn User Sls are not Enterprise Products or En~erprise Online Services. They .may not be used to meet the Enterprise-wide requirements In an 
Enterprlse Enrollment, Open V~lue (Organizat(onMWide option), or Open Value Subs~rtptlon Agreement. For example, If a customer selects Office 
Professional Plus as an Enterprise Product on their Enterprise Eni-ollment or Open Value Subscription Agreement and uses an Add-<Jn User SL to 
Install Office 365 Pm Plus on a Qualified Device without Office Professional Plus, they must still submit a True-up order {or anniversary order) for 
Office Profess Tonal Plus on that Quallfted Devtce-alongwith any other Enterprise Products required for that Qualified Device. 

Volume Ucenslng Program Terms 
Excluding Transition rights available under the Enterprise Agreement, programs terms applicable to the Corresponding Online Service USLalsa 
apply to the AddMon USLs. · 

• • .,.i:::e 365 Enterprise Kl .. 
"! 365 Enterprise Kl ls formerly known as Business Prt;1ducttvlty:,Onlioe Deskless Suite (BPOS Deskless). Customers In Brazil and Chile 

,_. <hasing Office 365 .Enterprise Kl will be provisioned on BPOS De5kless. ·Thesecustomer:s may migrate to Office 365 Enterprise Kl at a later 
date. · · :· . 

Offlce·Multl Language Pack 
Customers with Office 365 Suite that include Office 365 Pro Plus may use the latest version.of the Office Mui ti Language·Pack with cop res of desktop 
appllcatlons software they are pennttted to use under thelc..qu~lifylngpffice 365 Suite . .' If a .cuStomer'~ agreement provtdes perpetual rights to use 
the software under their qualifying licenses, they wlll have a pJ!rpetu'al r1Ght;to uSe the Offi.ce Multi Language Pack with that software. Oth~rwlse, 
the right to U!ie the Office Multi Language Pack expires upon the expiration of rights under the qualifying Office System llcense Office 365 · 
subscriptions. · · · 

E-Learnlng '. ·.:.' 

Customers with Office 365 suites that Include Office 365 Pro Plus are eligible to use hosted Applications E-Learnlng courses: Eligible customers will 
receive one access code per qualifying enrollment/agreement Cu~mers may·also downlpad ~CORM-compliant, content-Only E-learnlngfiles (f~r 
Appll~fons)Jr~m VLSCforimportinto their learning_ M~nagem~nt'System (LMS~ .. Th;~·IS .~;q.access ~de n~~.es~~!VtD download files from VI-SC. 

• 

0
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The maximum number of users for which a customer may use the E-Learnlng training Is equal to the number of subscriptions of Office 365 
purchased Customers must designate one user for each qualifying license. A~s cannot be transferred from one user to another. At the time of 
launch of an fndlvldual course, each qualified user will have up to 12 months toj'complete the course before access expires, provided that course Is 
launched prior to expiration of the subscription license. Eligible customers may purchase E-leamlng kits at a regional fulfillment center If the onllne 
option ls not sufficient. Customers' deployment and use of the E-Leamlng cou'7es are Subject to the terms and condltlons of their llcense 
agreement. 

I 
Enterprlse Agreement and Select rustomers may obtain SCORM-compliant conient (for Applications) via download or DVD, whereas Open and 
Open Value customer may obtain SCORM--compliant content (for Appllcatlons) tla DVD only. 

DfllceOnllne ! 
Customers with Office 365 suites that Include Office 365 ProPlus are eligible to ~e Office Online. Licensed users of such suites may access Office 
Online for viewing and editing documents. Users must also be licensed for SharePolnt Onllne plans to access Office Online service. Use of Office 
Online Is governed by the license tenns far that service In the Online Services uke Rights. 

so 
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OneDrive for Business i ·-- -················---·----•······-···--··· ···--·····---··--···--··-··-·---·--· ... ·-·-·I·-·····-·-·--·····----·- - ..... ·-
Products -
OneDrtve fer Business with Office Online (User SL) 1 
·a~~Driv;·f-;,; Bu;J~~·...;,ith-om;·a~irne G(Us·~·~ .. - M - • - - • • •• 

SLI . 

-------Bl!lllmmll!m ll"::Hmfll,~tl~Ji!~llE hi~: -~iii!·::::':..~· .. ,:~'i~jt 
£F;:!~~:~J:~·~;}:-~2:~~·~:.~~;~:~::-~~·:::~'. :!!~} ~;,,~ :~-:2-_-

Reductlon Eligfble: All Product Pool: SeNer 
1 

True-up Eligible: All· Extended Service Eligible: All j · 
l\i!d1tlOria~infJ!riii,t1iiitf::'.. ";:·'!.~:;· ;·; .. l.;,~,'..: .:,I _.;;;,· · :._'..'. ·. : .·-· .;• _:. ·. -l" ;:":::,:; .. :-;·:.~ · ·- .·'. ··. 

CD 
c.D 
N 

For ex.tra storage·for OneDrfve for Business please refer to Office 365 Extra File Storage. (V) 

~~~~~"§~~~E~U~~~~'.~~~~~~[~~~~~'!t1:..~~~~~:..~~~~~~l\B§f~Tffei~~aT.~Mtl!~fS'.ft;Sia?i~~ 

..... l>_~~:~.~!:!~.L~!fi~l!. 3~~-·-·-·-··~-··-------·----- __ J. ...... --·- ··-· ----··-·--- ... --· ···-· ... -·. ·- ···-
lm!llDDBm-EDll!lllmmBmEml 

+··- =•lfl~~·:~lif;:;g;E~:~¥{,'i~~;:, 
Products 

_ Paw~r e.1 !o~ ~ff!~-~65 

Power Bl for Office 365 A 

Reduction Ellgtble: All Product Pool: Server 
True-up Eligible: All . I 
~"W~}J;~~~~;~~~~t-iil~*$;1:Ji~l~~£:!K'i~~~~~~"JF~~"[f~~;:£~:~~~~rr:;1?t:Ii?iJiel5f€iiltlfilit'ifJ#i?irfiW:t1fiifdl 

. ,. . I . 
Pro1ect On me ·j 

am nm ·T----PrQcJucls 

r~aJ:~. O!:'l!OI! 
PraJectOnlrne A· 

Project Ute. 

Elll 

:~~~:(;('.,.,;:,-,,, ·,.:.: ¥:;:'•:)~.:t~?~;l:,{~?~j 
,,i,:;l,,:;:;:,,:,~.:i.";rZ:\:::~ 

Reduction Eligible: All Product Pool: Server ·1 Extended Service Eligible: All 

True-up Eligible: All · Transition Eligible: All \ 

;r,{~:~~MJP:1'1i~lili.~~-r~i~~~~Si~€~~~;~01[q~rdbY~;m£1~~~~i~:;:~Tur'i~[~~~~?.~~aat5ge2btantVl~Hai:di<·ey~ 
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Share Point Online . :.f ··· · · · · ·· - ........ ···· ..... ·--·--·-······1'41+·iii1§inw•liii&!iiii+:i••·i•i--·-· · 
Products _ 

Office 365 Extra File Storage 1 GS (Add-on Sl) 

. <;>ffi.c.! ~65 .. ~ .. ~!!t; ~~ra~!) ~.B ~ l~~~n ~!-) .,_ ~ _ ,_":... ,_ 
SharaPolnt Onhne Plan 1 (User SL) 

_ s~an;~ol~~ Online ~~a!' t ~d~:-?TIJU~e~ sq ~-------· ,, ___ . 
SharePolnt Online Plan 16 (User SL) 

Sh~rePolnt OnUne Plan l with Yammer Adil-o~· 
(Use~SL) ,_,, .... ~""" ............... -
SharePolnt Online Plan 2 (User SL) 

Share Point Orilfne Pliin 26 I User SL) 

·~~~%;%11Bil~\:11~~--~~~~~~*'~~~~11~ 
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··1ctlon Ellglble: All 

. .>up Eligible: All 

Quallfled User Exemption: K onlv 

Add·1t1onBl'lntormairor1 • r ... · ~·~·; ::."!':·!:·::.: ~::~ ... : .'~.:~: .. ~·. ·--1.' • .. ~ •. -.. ·r 

SharePolnt Online Plan 1 ls formerly known as SharePolnt Onllne Standard. 

.. <:.: •• .:: .:~:":).~: "::~ :-r~:· .. ~.-:._ ... ~~ ~c~ 

Customers In Brazil or Chile purchaslng SharePolnt Onl1ne Plan 1 wlll be proV1sllned for SharePolnt Online Stahdard. These customers may migrate 
to SharePolnt Online Plan 1 at a later date. 

Please refer to Add-On lJSls In Offlce.365 Suites for Information on Add-on•:.~\., 

Microsoft Azure 
-. . ·~. 

Products 

Microsoft Azure Services 

Mlcrbsaft Azure Standard Support 

MlcrtisoftAzure Professlanal DlrectSuppart ~V~~];---·-

~eductlon Ellglble: Allocated Annual · Product Pool: Server . [ Reductlon Ellglble (SCE): Allocated Annual 
Commitment E><tended Service Eligible: All Commitment 

Addltlonallnfarmatlon·--.-. :.:: .. _ ~-=~.~-- ·>.~·.::·._".;._:.:.~:·:.: .. :-·: :·i:.:·!: ·~~·: . ..:.:: ·.-.-.. ·,,·:- ·~·i . .;·~ . .:~::..- ··~ ~·" ;,.:,,:.. ":·-::~ .. ~ .. :-?":!:1::·(·~ 

Definitions · · . · 
"Commitment Rates" mean prlc:es for all Microsoft Azure Services usage Up t~i' e Allocated Annual Commitment. . 

lSUmptlon Rates*' mean prices for all Microsoft Azure Servll:E!s usage Jn ex"~(. of the Allocated Annual Commitrii.ent. Coitsumptlon RatBs may . , 
_..J be referred to as uoverage Rates• or "Overage• Jn other Microsoft or Wlit.ows Azure documents. Commitment Rates are equal to 

Consumptlon Rates. 

"Monetary tommltmen~ means the total monetary amount a customer camtnlts to pay over-the term of the subscription for Its use of the 
Microsoft Azure SeNices. 

"Allocated Annual Commitment" means the portion of the Monetary Com ml' 

"Consumption Allowance" means usage In excess of Allocated Annual Co 
under a Direct Enterprise Agreement Consumptlon Allowance Is equal to fl 

Subscription Term 

~rit allocated annually through the Enrollment term. 

up to which a cust'omer will be Invoiced annually when licensed 
'cent of the Allocated Annual Commitment 

i. Tu~i~·~;Contr.nis H·r..· l '. .. i~tmduaio-n-··~ ;- . _-s~·fu;.;~:· .. ~--l-tf~fiI0,i:'.~~t~1~-:-S~f~~~·~-; ~-~-·-~--: ... 1-f-~ .... APP~0d'i;~~ .. :HJ-Tf ~::·:1~d;;~:-:~! 
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Microsoft Azure ServiCes customers m'ay-subscribe only for a subsCriptfon term that ends on the customer's enrollment end date ("coterminous"). 
Customers must have at least two months remaining in their enrollment term. · 

MDnetary Commitment 
Customers' lhittal order must '1ndude a Monetary Commt~ent and may be placed at any time prfor to the last mohth of their enrollment term. The 
Monetary Commfi:ment under a· coterminous' subscrfptlon· wJll be a'lldcated propartionally through the enrollment term. 

Each Monetary Commitment lnvolce amount will not be appO~-~ .to ·uSage prTor to the coverage date for that lnvoTce. 

Customers may Increase thelr MonetarY Commitment at any tliTie hy pl acing addftfonal orders. Annual Commti:ments will 'be Increased by the 
' ·.amount nf the additional order multiplied by twelve divided by the ·humber of full months remaining In the year the additional order was placed. 

· . ~ustomers inay reduce their Monetary Commltment'~~~~~ny ~ture·e~roi'!~~~t'annfvers'ary by notifying theii' reseller who must process the . 
· redUCtron·prtor to· the enrollment anniversary date. . . · · 

• - .'' ' . ' '. • . . r, i~·. ~. - ~· ,,,_. -· • ,. • ,; • 

customers ,;,u.t cthisOme th~lr Allocated Annual Commitment by the last day of th~ month preceding enrollment anniversary each year. Any 
uh used portion of the Allocated Annual Commitment wlll not carry over and wlll be forfeited. 

Customers mi!y utilize the tr ccihSUmptf~n Allowance by the last day of the month preceding enrollment annfversary each year. ·Any unused portion 
of the Consumption Allowance wTll not carry over and will be forfeited. 

Pricing 
Micro.soft Azure SeNfce.s are assigned to the Server Product pool. • · .... ' 
Consumjltlon· Rates will be E!stiibllshed based on Enrolleif ~ffi1i~te~s"°E11ti!tpris.! Enrolfment, Enterprise SubsCriptfCm Enrollfnent, Select Njreement, 
Select Plus Agreement or SeNer dot.id' Enrollmerit·pric:e lev~I forthl! Server Product pool and foutprlte levels (A, B, C, and DJ as cif th ii' effediVe 
date. If Enrolled Affillate does not have an Enterprise Enrollment, Enterprtse Subscription Enrollment, select Agreement, select p'lus Agr~ement or 
Server Cloud Erirollment, price level A will apply. 

Microsoft-may lower prtces for lndlvtdual Microsoft Azure servtces during a i:ustoiner's enrollmerinerm. For custo;,.ers acquiring Microsoft Azure ~ .;li! 
.' Ser\llces directly from Mlcr~saft1 the Customer Price Sheet may Indicate a higher price than the then-current price. Mlcrasoft may give the lower ....,... .\ 

prlce(s) tci those customers during the period they are In effect. Microsoft wlll provide customers wlth notice of any such changes. N . , 
. ('I) i 

. Prfcfng an·a payment teims for sUbscriptfonS acqulred throUgh resS!refs are deter~lned by agre@inent between the customer and Its reseller. A .. 
customer's reseller Wlll provide additional JnformatJtm regarding the ordering process for Microsoft Azure Services. The pricing and bllllng terms 
for all MtcrOsoft Azure Services wlll be governed by a separate agteement between the customer and Its re.seller. Microsoft may lower prtces for 
Tndlvldual Microsoft Azure SeNlces during a customer's·enrollment term and may give the lower. prke(s} to the customer's reseller during the 
perlod they are In effect. Mich>soft will provide the customer's reseller with notice of'any such changes. The customer and Its reseller determine 
·actual pricing and the appllcablllty of any price changes. · 

· Paym'f!nt and Fees ' _ . . 
· Paytnent Rates are equal io Consumption Rates. 

Lonsump_tton ;t.Jiowance tS equal to flfty percent of the Allocated Annual Commitment. For eXampl~, for an Allocated Annual Comm1tment of 
$100,000, the Consumption AllowanCe would be equal to $50,000 • 

The first Allctated Annual Commitment will be ln~olced Immediately and future.Allocated Annual Commitments wlll be Invoiced on the anniversary 
of the enrollrileni: effective date. Altematlvely, customers may choose to pay their entire Monetary Commitment upon placing the tnlt:lal order. 

Each month, Mltrosoft wtll deduct from the Allocated Annual Commitment the rhonetaryvalue of a customer's usage of Microsoft Azure Services. 
Once the customer's Allocated Annual Commitment balance has been exhausted, any additional usage will be invoiced at Consumption Ra~es. 

If a Direct Enterprise Enrollment customer's usage ls higher than the Allocated Ahnual Commitment plus the Consumption allowance, all usage 
exceeding the Allocated Annual Commitment will be Invoiced at the Consumptlon Rates to the customer or its reseller at the end of eai:h 
enrollment quarter. 

.~bi~-~·c;;t,;ryt;.·~ ·:..> ~:"'jiiim;fuc71:n· ~~~>-~·:;a~;; .. ~~ .... ~1~Tr~;SJ~1-c~{.~ M>:S;;#MreA~;~·~;;~;, .=;C~ .-~~~- ·:·-:~ _.:-: · .;;p~;i1~e~-:·: -t~~-~-.. ~·~·, · · ·:··~ 
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If a Df rect Enterprise Enrollment customer's usage Ts lower than the Allocated Annual Commitment plus the consumption Allowance, any usage 
exceeding the Allocated Annuill commitment will be lnvotced a~ the Consumption Rates to the customer or Jts reseller on the anniversary of the 
enrollment effective date fur Years 1 and 2 and at the end of the subscription tenn for Year 3. 

All usage of.the Microsoft Azure Servlces after the.expiration or termination of a customer's subscription tenn will be Invoiced to the customer or 
its reseller at then-.c:urrent Consumption Rates on a quarterly basis. 

Mlaosoft Aiure Compute Resource Commitment . 
For Microsoft Azure Compute, Microsoft agrees to provide customer with a Compute Resource Commitment. The Compute Resource Commitment 
will be the greater of (1} 50 concurrent small compute Instances per month, or (2) 125% of customer's Estimated Compute Use (as calculated 
below). 

"Estimated Compute Use" is calculated by dividing customer's Monetary Commitment by the number of months covered by that Monetary 
rnmmitment and dhildlng thatflgure by the Commitment Rate for Mfcrasoft Azure Co{npute. If customer adds funds to Its Monetary Commitment 

· · \g'the enrollment term, the Estimated Compute Use will be recalculated accordingly. If customer's remaining Monetary Commitment falls 
N the monetary value of th~ EStimated Compute Use, the Estimated Comp.Ute Use wlll be reduced proportionally such that the remaining 

Monetary Commitment equals the monetary value of the Estimated Compute Use. 

If Mtcrosoftfalls to meet th~ Compute Resou~e Commltmeot# entity wlll receive.a credit, equal to 25% 9f the monetary value of the affected 
Microsoft Azure.Compute ·seN1ce 'atthe conlirutment Rate. ihis Credl~wlll-not 'excee~. t~e· t'Otal .Jtlonetary value of entity's remaining Monetary 
Commitment. If such unavailablltty also quallfi~ entity fora Service C~dlt under the S.ervice Level Agreement;. entity wlll only receive the remedy 
with the hlgheSt monetary value. 

All usage of Mfcrosoft Azure Compute above the Compute Resource Comrhitment will be consumed on an "as available" basis. All usage of any 
Microsoft Azure Service other than Microsoft Azure Compute will be co.nsumed on an "as available" basis. 

Mfcrosoft Azure sUpport Offerings 
Details about support offerings for Microsoft Azure areoavallabl~ at www.windowsazure.com/enRus/support/pfans/. Su,pport Is avallable In English 
unless otherwise agreed to by a customer and Microsoft' In writing. Customers are responsib_le for setting the lnltlal severity level using the web 
submission process. 

~~i~:l:~i\T~:!~f.~z:ta9~f~iJ~~Yi~~~~rfif~~ll~~i%:-~~~~~~~~~:.~rgSil\':;f±~~~ti~M~m~ir~YJZ~ 

Windows lntune 
Products 

Wlndowslntune(Us~~SL)·.'' ~· .. ::" • · ~· '.·" .. 1 .... " 

W!nd.~ws ~~-'!i; ~dd~.~ .l!:!~.~r.5~1_ ~·.:-··-·· -· ___ -· ~-- _ 
. Windows lntune Add..an for System Center 
Configuration Managerand sV.stem Center 
Endpoint Protection (User SL) 

WlndowslntuneUSLAdd-oriExtraStoragelGB 1 · 

.ctron Ellg!ble: All 
·1 rue-up Ellglbl.e: All 

Product Pool: Server . 
Extended Term Eligible: All. 

·Addltlonallnfonn'!lfon · 7 
• .. ' /:·:::.'.;'.:,: ....... ~.:";;,~,;~ :~. :.":·. • :• ..... ; :: .. ~ .. 

Transition Ellglble: Windows lntune ( 
Enterprise CALSulte) 

~: .. .:~~==_.'.· ·::r." ;: • ,.·r:.:.: . ·~ .~~ ..,. ..... ,;, 
Wlildows In tune [Device) Offer for Microsoft OeskU;p Optimization Pack (MDOP) Customers Using Asset Inventory Service 
See the Product List for October 2013 for the details of thls offer htto://go.microsoft.com/?llnkid=-98~9207. 

Windows lntune (Devlcel and Windows fntune Add-on {Device) 
Only customers with active Windows lntune (Devii;e) SLs and/or Windows lntune Add-on {Device) ~Ls are eligible to acquire these licenses to cover 
desktops added to their enterprise. Customers who have active Device Sls for Windows lntune may be eligible for certain benefits. See the 
Programs Benefits, Software.Assurance Benefits and Online Services Beneflts section of the.Product Ustfor January 2014 for details. 

ffi7i~:!:E~E~~f~~1a~~~1~~'11£f~r.r:f~.;f~~~~~~clf~~~~ik~~n~~·ii~flfu1i~tft!itt'-i~~ 

'. T:thr~ 01C~;1a~r~~ ~ ·. -·:·1ntmduq1;;n .. :":..;.;-- .. -~:-~ .. ~ 7r.;~~nli:~~~.fii1~~ - S~hWgmA~;~;;;;c;· ->!~·--~-· .. -·~ -{"APD~e;dk'e7 "l~~ "".-""j~'d;~--~ ·-; 
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Other Online Services 
·:-:i.:::..:._;-:::::;-";.·.-::.":~·"·" •.;.:-:;:.::.1 .. ·•·- ··-~:,. .·.:.:..-... • ...... -;." 

Products Ellll!mDED..,_Ell 

. ··-·"·"·--~-- _::::-~r:'~'~'~~~~~!!~:=lij 
User SL · j ·Management User SL 

Azure Rights Management (User SL} 

Azure Rights Management A (User SL} 

Azure Rights ManagementAdd~on (User SL} 

§\fil~~m.1.Wwi:~\lmi"iifk~E\P.l;'i~/,~~~;;J.Y~r~.llif!§I~fil$JS'll'i!:~:&~:fifl8'§&"i::~!;;']]'J;W~~:l',;f<i1.f~l;f.:<;i,!fi'ni<'t<:rfoitt"j(ifyl/iifli)';;iji 
True-up Eligible: Azure Rights Management 

uSerSL . 

... -~i!1.~.IVI~~~ ...... --· 
Products 

Bing Maps CansumerTracked Per Asset Monthly 

.. :~~~':".!P~~~-.. : .. ..,, __ .. -.. -· - ___ ,., ___ ,, ............. -..... -~-
rung Maps Enterprise Fee Monthly Subsa'fpUon 

Bing Maps Internal Website Usage 10Dk 
Transactions Monthly Subsa'fptfon 

Bing Maps lntemal Website Usage 2SCK (and 
higher) T~~sactlons Monthly Subsa1ptlon 

25 

125 

200 

_ J!!n.~.~~P-~ Kl}~~.!1. ~7!.!:':!! ~o~~ ~~bs~ptl~!.1 .. _ .. ,._;_ ..... 
Bing Maps Known SK User Monthly Subsaipllon 

Bing Maps Ught Known Per User Monthly 

200 

.. ~~~~~i:'!'~~- ....... -- -·- --· --· :. ............... -· - -··- _ ....... .. 
Bing Maps Ught KnOwn SK User Monthly 
Subscription i . 
Bing Maps Ass:et Management for Windows 

... ~i:r~p; .~~ ~~~ ~~~r~:a -. 
Bing Maps Asset Management for Windows 
Platform Fee Monthly Subsalptlon 

, Bing Maps PubUc Website Usage lDDK 
Tran::actlons M~nthly Subscription 

Bing Maps Public Website Usage42DK {and. 
higher) Transactions Monthly Subscrtptlon 

125 

Product Pool: Server 

. l .......... ·- - .......... -.. .. ............ -

/ldo~foriati~fQ~m~ii~n;~~~i~,,;. '.~;.:_< >;., .. :,. ".~·:" .. ~. 't'. "« .. :\ .... ,,,.i , ... • :· ·,. , : '•" · :. · .. ~ · ..... ·': : . 
Each Bing Maps Public Website Usage Add-pn.SL and Bing.Maps Internal Website Usage Add-on SL offering conslsts ofa varying number of Blllable 
Transactions {defined herein}, "BlllableTransactlons" means any of the following (with all capitalized term's as defined In the Bing Maps Platform 
SOKs or the Microsoft Bing Maps Platform APls' Terms of Use): (a) web servlcesjmethods Including but not limited to Imagery, Route, Geo code, 
Spatial and Search In the Services; {b} a sesslon In the Bl rig Maps AJAX Control ~Pl, Bing Ma_ps Windows Presentation Foundation API Beta, or Bing 
Maps Sllverltght Control API~ where a session begfns with the load of any of the

1
aforementioned controls Into a user's browser and includes all 

transactions untll the browser Is dosed or the user moves to a different page; ahd (c) any new Services functionalities may constttute a Billable 
Transaction as described In the SDKs.. ~ 

Each Blng Maps Public Website Usage Add-on SL and Blng Maps Internal Website Usage Add~on SL entitles the Customer to a certain number of 
Biiiabie Transactions. Customers may purchase additional Billable Transactions ~y acquiring multiple Bing Maps Publ!C: Website Usage Add-on Sls or 

· Bing Maps l~ternal Website Usage Add-on·SLs during their .enrbllment. Unuse{:t monthly Billabl.e Transactions may be rotted aver on a monthly 

. j~bi'P:~~ ~~tsnu-~~> -~:·,;;t~du;ii~·- --7 · ... --snri,;a~f;"·~ · ~ .... :rn;u~~s~.rar~tr.-;:s~ft:~;·A~~~;: .... · senrlcc5 
1 ... A;p1mdl~s _,,, + ... 



; 

I 

I 
.~ 

Mic:rosoft Volume UcenslnR PfodUd Ust (World~lde English, June 2014) 55 

basts up to the enrollment expiration date. On the en~llrnent expiration date; ~;fJJ purchased and unused Blllable Transactfons·are forfeited. If a 
ctistomer exteeds their total number of Billable TransaCtlons purchased, wfthif1ltQ days of notice by Microsoft, the cust(?mer ~ust purchase 
addttional Bing Maps Public Website Usage Add-on SL or Bing Maps Internal we site Usage Add-on SL c;ifferlngs to cover the exceeded Biiiabie 
Transactions and estimated future Biiiabie Transactfoils for the remainder of t~1 enrollment term, or Microsoft may temilnate customer's access to 
Bing Maps. :,11 

Bing Maps Customer Support . · · ;j -· 
Cust:bmer Support ls available to all custom em pun:haSlng Blng·Maps. lnformatL n on the support can be found Here: · 
htto://wv.tw.m1crosoft.com/maps/supnort. · '"' 

How to access the Bing Maps Service 
A customer i:an provision Its Bing Maps Account ID(s) under ltS.Volum·e.Ui 
Bfnd Maps Account Center "fhttos:/lwww.bingmapsport<il.cciml; Productlo 
Its Volume license Agreement/Enrollment number and selected the produ1 

Agreement ustng the productio~ access Prov15:Tanlng form on the 
for Bing Maps Account ID(s) will be granted once It has provided 
associated V{ith its purchase. 

m a different product.family. The different product famllfes are 
,5 Light known User and Btng Maps Asset.Management for 

sterner ts required to have a sepiiirate ~Ing Maps 

'\lntmum cif one Bing Maps Account ID Is required for each offering purcl 
j Maps Public Webslte, Btng Maps Internal Website, Btng Maps Known 

v.<11mdows~When purchasing from the Asset Management for Windows pro 
Account ID fbr each region (e.g. Europe vs. North America). 

l 11~ • . 

··,'o~d"!''.'t'_~rp~i5.f:! .. ~~~~i~,5..~~~.iffiiiiiDidiiZlk1aMw;iwl'i:?wJ&-iiiii.il1aM- · 
Enterprise Mobility sU!te • · lflBllR{.i:i1f1:~~1~l~f~~1@~~~~;~~~j~:i1~Kf?if~i~(~~2JiQ~j~j~~~!~illm · 

Reduction Ellglblei All Product Pool: Server ·j1 Extended Term Ellgible: All 
.Addltlohil!JlnfurnlatliHt. ~. : . . :·:· ::'". ~l., ·;.~ · ~itJii.:,,'·::•: .::1-:-::~. ~ ~ .. ·:t! ·..,r,·· :·:,,~· Z1t:.·" '.·.5 ·:·:1:·J.~~+j.:::: 11:r 1:-.::;~'! ':.i" • .::. ' z . ~:: •:" : '°·1••• r:· .. 1<·'.!::!:.- ·., • f;f:~ .• ... ·:1·-:- ~ •·.·~=. ~ ;i,:_:: ,;:;; 

~~=;1:.~~~!~1: Sulte·:~~m:~·::~:~:~::::~~':r:::b~::::::·:] :~: ~:d~'~n~h:~sto~:;~~::it:ent·~:d·::·("~~~::,~::~;··: 
Customers may reduce Enteijlrise Mobility Sulte licenses for any tutu re Annive~ary Date by riotifylng their reseller of their iOtentJDn and upon 
acceptance by Microsoft prior to the Anniversary Date. 

Add-OnUSl:s 
Quallfylng Utense alid Add-On USL 
An Add-on User Subscrtption License {Adel-On User SL) Is a USer'Subscrlptlon'.~cense {SL} that ls purchased Jn addition m· (and assoclated with) a 
Quallfylng Ucense (or set of Quallfylng Ucenses), as outllned In the table be.low. 

.:~ .... · ., .. , ...... · · ................. · ... , ..... 11.L, 
~ ... ""'' 

Ucense Assignment ~ 
With active SA · ,JI 

· Each Add-on User SL must be assigned to a slngie Qualified, User (as defi~~d,J n the custilm~r's Eliterprlse.Enrdllment orthe Enrollment for 
.Education Solutions). Add..an User SLs may be reassigned to other Qualified!~ sers tn accordance with the Microsoft Volume Ucenslng Online 
Services Use Rights General Terms that govern license reassignment of user Sls. 

Use Rights . Ji 
The use rights are set forth In the Dnllne Services Use Rights. Use rights accj~red thtougfi the purchase of these Add-iin User 51.s explre with the 
earlier of the explratron of the SA coverage for the Qualifying Ucense{s} orl1 ~he end of the subscription term for the Add-on User SL Purciiase 
of these Add..an User Sls does not Impact the use rights far the Qualifying 4 ense(s}. 

; ·:r.,.1,°of i:o~i."n";;' ··;...; · • 1~t~d;;;;;;;o -: '7 ·"; ·;~.;;;,; ·:·-, ~E~nifu-.'~;;;)~:E,\-s~iJ~;;;"A~ru;;~,;;' ·>C ~·· :-~ ···;;,].,di.;;: ·:··171·· -:-,~-,;;,;=-::-:J 
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Purchase Ellglbllity 
Custom'ers-must have an.active Enterprise Enrollment with active SA for the corresponding Qualifying Ucense{s). The o.ualifylng Uci::nse(s) may be 
user- or devtce--based.·CUstbmers with a pre-2010 version of the MBSA must slgn the Onllne SeNJces Supplemental Terms and Condlttons. 

PurchaSe RestrlctlonS 
Only one Add-on User SL may be purchased for each Qualifying Ucense (or·set of QUalifyfng Licenses). 

cUstomers may acquire.Add-On User Sls for ~ers or users of devices added to an Enterprfse Enro!lment us£r or devlce count betwek~ i:rUi?-up 
dates {I.e., tn advance of the acquisition of the·quallfylng licenses), subject to the same llmltatlon Of one Add-on User SL per qualifying llcense (or 
set of Qualifying Licenses). . 

Campus and School Agreeme~t customern·may purcha~e tl)e ~orrespondlng User Subscription Ucenie for (~terprise Moblllty Suite USl.s f~r"thelr 
Users up to the same quantity as their E!fglble PC count so Jong as they have coverage forthe·qualffytng licenses. 

True~upS 

Add-on User Sls are ·not Enterpr'Jse Products or Enterprise Onllne Services. They may not be used to meet the Enterprise-wide requirements fn an 
.• Enterprise Enrollment. 

llcerise ReaSslgnment 
customers may reassign Microsoft Ai..ure Actt_ve Directory Premium llCenSes, but not on a short term basIS [I.e.; notwfthfn 90 days.bf tfie last 
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assignment). . . , . . 
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-~!-~!fr.o~~!?..~E~,ci:~~,. .... : ·-·'-··••••t11i¥ii•.;•1w.uw+if•t,va~•aiii·:: .'. J:. Productc; 

Forefront Online Protection for Exchange • 
·(Device a:nd User SL) • • 

Forefront Prob!:ctlon 2010 forSharePolrit far 
Internet Sites {Add--on SL) 

25 
.~ .. 
·"""" ·N 

Product i>tiol: Server ('I') 

Wi'diticiii~tliifiiiru.uillt'":('h':;;;( :'!: =.:· "':-:·:::g: ,';-' '.- ·\::'~ ;,:;,;j. · '.e'li)f.:i~~"r;•:;.-.!~.; ;;•:L. .;.:~i•',{::: :'=';::·:.~;:'.;.; .. "ci-::'"'.<~> ·,,,,,;:if~·.; ·:k6l;;·, .. ;::\: .:;:.,, ',:: .. ·r· 
For ForefrDnt Online secuilf:9"fo'rExchange (formerly Excha.r\ge Hosfed:frlterlng} c'uStomers ~fioutci Use ~e· sa·me active sei~·cVaereeriient 
enrolli"nent, Enterprfse agreement enrollment, or Open VaJUe agrB'emeni: to place orders subsequen1:ta their tnitfal artier_ . -: .... ~ ·~ , . 
Since this Online Service fs provisioned by domain, all uSerSlor dtivlCes} on any covered domain.n~ecf .user or OevlceSls. CUstofu·etS WhciWant the 
.service ffir ri sUbset of thetr tJsedicis~ (or devtce base) can create sub-dotnains for more:targeteD proV!sloiling. Only the i.sers (Or devJcesJ within 

==_,;~~~~~~~~~~~~~miemt~ff:,.,ti~;'.J,iirrtr~i 

Product!> 

Mfaosoftl."eamlng IT Acade!TI'{.(OserSt) 75 

Microsoft Leaming ~cP 1 Exam Vouchers 
(Services SL) • · .• 

-~;~.~i;~;..;,riiiM~3ii 1a;.;v6.~di;~(u~.;· :.:: ~~~ :·~ 
·Mlaosoft Leamrng Mos:soa EXanl Slte Ucense 

.,.tservJces.sL): .: ·: ... -·.-,_.-:· ..•. : ~·r"·. 
Microsoft Leaming MTA 250 Exam Sit! Ucerise 
[Services SL) · 

.:., ·iis .... , 
· ...... ·:-
125 
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Product Pool: Si!Ner 

.Addttlr;1nBJlnfoimatlOn· ~ .. · :.: . :. , ·,. .. .~I·=:::::~;.;.~-: · ~ •. _ ~ ~~,. :":. ·-: >.::' :~_; .. ·:·. ~·· ; ·1 : .. :•::::. ~··· :· ~~'. :: .. "r"·/ '. :: ··: ": ....... :.~~ .. :. ;=· .. • ~:~; ; .. : ·~· 

All vouchers are dellvered up front, and may be used any time prior to 12 months from date of purchiise. 

Microsoft Office Specialist (MOS} and Microsoft Technology Associate (MTA) Certification Exam Site Ucense 
A customer ts required to be a Certlpdrt authorized testing ceriter to utillze the slt~llcense: If ltls are not a .Certlport authorized testing center, It 
will need to go through thls process to become a Certlport testing center before It can use the site license. The site license will automatfca.lly 
term~nate upon 12 ~onths ~om·tht; ~~~e.of purchase. f'._ny un-u_se~ certlflca~o.n exiimS wil~ be.forfeited. . 

/'I12]~.~~?~~.~~~!i:~Z..~:0~~~~Ji;1B~#.~m~~~~"~£':~~~)~~e::g&mt~rtfi6it'"~'R~ 

Microsoft T.ranslator .. 
· ... ,, ... •m•Dmlnmlmnn·mlliilliiimil!ll!Bammm 

'JsoftTranslator APt: _,.· .~ ~ • .%~·i~ft::~;i;~:~~~~{.~J:!:£:1t~~~.L~1~·~1 t~~:~G~'.~f('.:~f.~~tJti':~.~}.~0;:i:illi:.{J:.l::.:i:£..El~ 

: Produc;t Pool: Server.· 

~~~~~~~~=f~"%.~mi-£~~~~~~ifi~~~~~-~¥~~~~R!1f~~ir~1ffi~gBnH!li~:atB'fi'@§ID¥f; 

System Center.Endpoint·Protection . . . . . "· 
·o.-·d·.,,',· · ............. ",, .......... , •.. : ..... ,_; ...... ,;;_lmwiifiwumiiil .. iiii:w•:i·•r•:;;-.-..---· 
f~~:~:~~~:;:~Lf ~2.EndpolntP~~on, ··, ,: ' ( ·.,.,..~li~*Jj~if~~~~H~~Ni0~)~~:!&~~--l~{~'~J~ 

I 

Product Pool: Server 

:Addition.al lnfa"1iation .: ;:" .::;;:',·/· ... ,:'..: -:.:· .. ,: '/...::. •-" · ..... ·, .. . ::.;,) • .;:;:: .. : 

Upgrades/ Downgrade 
Effective Aprll 1, 2012, Forefront Endpoint Protection has become Syste.m a:!nter 20U.Endpolnt Protection. Systein Center 2012 R2 Endpoint 

.. ProtectloO;. as a ~tar~alone·of:fering; cpr\veys'.Wie'r!Chts on!y tu p~~~clie~t d~Vlc!!S~ U~e:rtchts-to~protect serve: d~lce:s can be acquired only 
through acqulslflon of System Center 2012 R2'Standard or·oatacenti:!.r-s'eNer management llr:enses.--· 

I 

Users with act!Ve Forefront Endpofnt Protection subscriptions and ,?,,a.Il~ng the service to pr.atect cllentrlevlces, can upgrade to and use System 
Center 2012 Endpoint Protection for the same p1;1rpose. ~.mers 'if 1th System i;;~nter.2012 Endpoint Pro~ctton subscriptions may also 
downgrade to Forefront Endpoint Protection. . · · · ' -

System Center2012 R2 Conflguratron Manager Is itte management con~le "tor System Ceiiter 2012 Endpoint Protectton. Customers must be 
licensed for system Center2012 R2 cOnflguratton M~nager: ~ provtde;inanag.emen.t (or; System Cen~er 2012 R2 Endpoint Piotectlon. Alternatrvely, 
System c;:enter 2012 R2 ~n~polnt Prot~ctlo._.rJ.c;a_n be. used.!Jf!n:'a~aged ~lthou~~h~~ _r:iee? t~ li~n~~-~v.Ste~ ~nter.20~2. R~ Configuration Manage~. 

~~1!Ji1J::g:;I~~~~~~lf.:55~m~z.~~~~i15.f~~~-~~~~t:~~bie::orreiil~if~5ia~ 

"ivncrosoft Azure.Active Directory Premium -· '. ... ·'" " . · · · .. 
'° , " .,., • '~ _,;.,, •O .: ••• ..:...,: o ..:.:.." •,> ,:._,,.., .. : ..... _, r .. ,:Mo ' .;' .. :.., ... ,;.... .. ~, ... ,-';,:-·-":.i:.w .. :.:· ... :.,M-.:.":=7"-:'"'+.:.:---•-~ .. 't...·~,,--~ .. ;......:_ ....... _____ , __ O,_, -,-.. ; ..... + ·--" ----·-·-
<oducts . -DD&malEmEmmlllBllDmamEll 

Mfr:rosoftAzureAr:tive Dlre'r:t~iv Pre"inlunl . ;;~· .~,...~· :·· · --~~~~~):{~;~~2~.'.::;;~.-.!:;~~~:.f~1~~~·i,}..:1.~~.i~:·j~1.:);:i~~:·'.;·.;.~~:}~=~.~~ 

Reduction Eligible: All" 

AddlilonaBntoiJ!ta~on :: . : · · 

Subscription Term 

.:· 
Product Pool: Server Extended Term Eligible: All 

". :: . :· ·;:t .: . r~. ;~: :"~;:n~: ·~~:.: }::\~.;~:·:~-~~·;;_;: ·:;·~':££2~;.:.." :}:;; ·:~:-:::·.-~~:··::; •l. -~"!;;:· ::·: ':~ .. ~~ .. . ":: .::· 

Mlcrosqft Azure ActiVe D1rectorV flremfum customers may subscribe onlY for a subscriptloii term that ends on the custome~s enrollment end date 
("coterminous"). customers may reduce. Microsoft Azure Active D.lr,efiory Premium license~ for any future Annfv~rsary·Oate by notifying their 

· reseller of thetr Intention and 4pon acceptance by Microsoft priOr to t!te Anniversary Date. . • ' 

:_ Jnbil!~; '!';;;£;;$""- : ... ·-;~;;;:;001~n-.. ~ ·~~S~hw-;-i ~-=-~ -t~\~~h'n~&f~iV1¥~:~ - ·;;~~~~;;;·;;~;;;;; ~>r:~·~ -·-~ 1-=.~-~ .. ~Aan;n{ices-·~1~ .. ~.:~·-.. ·~· ·i 
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License Reassignment · l 
Customers may reasslgn,Mtcrosoft Azure Active Directory Premium ltcenses, b t not on a short term basis (I.e., notwtthln 90 days of the last 
assignment}. ! 

:;:.:;:~:.;:;~;~:~:::~~~~~:~f:~~t~"5~~~:r~<~¥'.~~·:~~~~;;1~·,;~~~~:~e«•~;1u~~·: 
mananmammammmmmmm.,._. 

YammerEnte'Prl•• . 1 tt.,;:.;.;~)j.;::il!i[;i,l(ik;;:;FLCi:~~~~""l!i';,~;;;:);.<:;'.jf~·'',:;~ .. ;,c,_'.::·::7 .. /.: '• ·,,.: 

P1oducts 

Reduction Eligible: All Product Pool: Server j Extended Tenn Eligible: All . 

True-up Eli~ible:All , j 
~~~!lli1Bili~\ti?!i~f&&W~f:;~~™41~W.~~J.f:t.?Jl1'.:1!1~~~:7.1i'":~:t7~·~~~0i~]fJ,~T~~ft~J~~7£j*-~iiiifC1YitfuttSF~:irii!Cev(t~ 
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Software Assurance 
Micro so~ Software Assurance for Vol rime Llcen;lng (SA) is a rahge of too IS a .: urces to help with deployment and management of Microsoft 
Products. 

. . P.~rcha~l':'g~~':!!t!'.~re:J\ssu.~i:!_n~e-- ··----··· ............ ____ -J~·---···-·-··· ·- . _ ....... _ ...... ---·--··---·--···-···-
The~ are tlirei! dlffefent levels of commitment a customer can select when ptl astng SA, which may vary by program. A customer can: 

.. . 1, Commit to attaching SA on all platform products. . , . ~· 
2. Commit to attaching SA on all purchases. under a partlcul~r Prdduci: po~i, Appllcatlons, Systems or serVeis}, referred to as Software 
. ·. Assurance Mem.bershlp (SAM): This does not rl!cfulre a company-wide. ; mltmenton SA. • 

., -3:. Purchase SA on tndlvldual Pri>ducts.withc;iut making any comml~ment ta~· ~panding SA to other ProductS. 
. ., .. , . " ... .. ... ' .. - · ... ~~ ~.::: ... ·~;; .. ::·l:'.:· .... : ... \~11" .. ·< ...... : .. ;;;";-"::~,,, ............ :'···:._ .'.l.: ...... ·,-- .... .. 

SA must be acquired at the \!me bf acqulringthe License-or upon-tenewal of an existing SA t~rm: Unless otherwise stateij; orily licenses fdr the 
· •,~est version of a Productare eligible for 5~ , EAP customers who have prevj usly deferred licenses (SA prior U SKUs must buyout their Lloinses. 
~~=~a ~ . 

In the case of a transfer of perpetual llcl!nses,'the transferee may acquire SA 
and provided that the transferor maintained active SA:f~rthe Licenses up· un 

As an exceptlon to the general rUli!, customers may have :the aptfon to acqul 
packaged product) or from an Original Equipment Manufacturer (OEM), as c 
only to non-Organization-wide/ COmpany-)lllde products., Under Enterprjse 
the date of purchase. Gustotners who at:qulre5A for OEM or retall llceilses 11 

·for the current version at any time. · · 

·such trB.risferl"ed Licenses wtthTri 3o da~~ fr~rt1 thB date-Of banster . 
·· .date of transfer. · · 

· r«:e,;:.ln licenses" purchased fu.'in'tiio liet.i!I channei.(full 
n the table below. Under Open Value, this option applies . 
ts, It applies only to Additional Productswithln 90 days from _ 

C?Ptfari· Df'installtrig and using the Vah.ime Uceitsing software · 

·.: ·~·:; if :. •• .:-.~· • .r .... ·· .. ~ 
,. ""· .-c (~-" • m11nm•"'w%r';~· .; .. :; .. "; ·w 

SA available only as· ~plies to Open License, Select, Select Plu.S"and no~ Organization 
r=--...,--.,---+-.,...-~~----+o,.,u~tl~lno=e~d"-be"'lo~wc......_~-1· . Ide uriderOpen Value and Additional Products under Enterprise' 

Systems Pool SA available SA available ·~ . reements. it· does not apply to Enterptlse. Products under Open . 
Server Pool SA available SA available '11/;!lue and Enterprise Agreements. . 

Application Pt>ol ·N/A 

Customers who acquire Microsoft Office Professional 2oi3 from an OEM 
pm grams, Select and Select Plus prograrris, and npn company .. Wide under _ •. 
Product Key catds (PKC) are considered Full Packaged Piiiduct (Retallfoffetlri~' 

~':.~~~j~~ .. so_!t_~~t.~.!\~~~.~a.~_c:~--·---·----· 
Renewing Coverage under the·same Agreement . . 
Terms for renewing SA under the same progfam 3gi'ee'inenfb~ whlch 1t: WB's 
under which the SA was tnltfally purchased. Customers may Otdet SA'withou 
has not expired. In addition, the following terms apply to specific pragtams 

1ulre SA for MlcrDsoffOffice Standard 2013 In the Open Ucense 
Value within 90 days from the date of OEM purchase. Office 
nd are. not eligible for the option tO acitulre s~ 

··:::..,: 

ordered are c6Htalned In the appllcabl~·int>gram agreem•nts. . 
need to simultaiieausly ordet a LfcenSe as IOiig as the sA coverage 
:ed: 

'en Ucense: SA coverage ordered under an Opert License authorizatfcin nuriJl!ier ends upon expiration of that number. To renew, custamers must 
..__...1~mlt ~ renewal i;irde~for SA. within 90 days aft~rtf1elt au~horlz~'i;lO~iiumb~1t~ e .. ~Pl~~loh.~~~:~· t;t~w SA covera~e Sta~ on the n.ew aut~orl~at!On 

number effectlve date. • . · · · "' .·~ · •·: ·.. . · " . · · · :,., . •· · ·. 

En~erprlse Agreement ;o r~~ew SA ~veralie Under the sarTie:enrollment'tin~; . ran Ente;prtsi! Agrel!ment, cost0riiers·must ~lgn a new 20:1lor . 
later Enterprise Enrollment and Agreement (If they have not already), and mi\lsubmlt a renewal order for SA (as applicable) forl) all Enterprise 
Products, Application Platform Products;coie Infrastructure Products and AdW.t1onal Products tfieyw!Sti to renew and 2) any Online Services, .1 

accounting for tra~sltlo~ .(ifapplicable). . Ji. . . . . : . 
Enrollment fdr Application Platforn\: EAP·customers who have previously deterred Licen5es via SA prfor L SK Us inust buyoiit their Licenses Before 

--th~y can renew SA . · :'lf· · · . 
Renewing Coverage from a Separate Agreement 

:·rl 

i ;~·b1i;~r~Pte;,:; ·~ ~-.-i~~-;i;~,~;-·:·~·-.. :· .. s~;~re-.~· -'. +~· ·o:;;tn!'s~;i;;;: ... -!~~~~~·~v~ 71-· ... -~·~·~~:J --1[-APirendir;: .~J7C'-:-~nd;;·-·· .. ~:·J 
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·1he Cu_stomer may renew SA foranv P.roduct If the custariier.holS·obtatriedB:perpetual license and SA for that Product under a previous.agreement. 
and 1) the customer's new agrE!ement·or enrOllinent Is effective no later than the day following the date·of expli'ation of the previous agreement or 
enrollment, anct 2) the SA renewal order ls Plated prforto thi!'explral:ion bf prior SA coverage, unless such coverage is being renewed from an Open 

·ucense Agree men~ ln'that case, customers haVe 90 days ftD!TI the expiration to place the order. 

Cross Program Renewal . 

1r 

As an exception~· the rules stated above, ~merS may1'enew SA 'COVerage by acquhing SA under an existing Ope!n Value agreemerit, Select, ·.(l 
· Select Plus of Enterprise enrollment for customers renewing~ under an exlsting Enterprlse enrollmentw· this exception applies to Addftfonal Ji • 
. Product:S and products outslde a Company~wlde coinm'itment pnly. For all programs ~cept select Plus, the order must be for th'e remaining term of ., 
the exlstlng~greement or enrollment (I.e., SA ltthe number of years remaining In the enrollment farm as of the brder date, includlrlgany partial . 
year). In Select Plus, the· order will be for36 months. For Agreement versions 2008 arid' prior, is long as coverage ts renewed Within 30 days (90 

. days ff renewing from Open Ucense Program), customers will be deemed to have SA coverage during any period of time between when their 
· expiring SA coverage lapSed and when the· new coverage beglns • 

ttenewihg Software ~surance Coverage for Cllenf.Aa:ess Ucenses ·(CALs) and Clleilt Managemerlt Ucenses (Mls) 

Tr.insltlonlng betwe'eri i.Js~r and·oevlce CA.ls: CustDmerS renewing SA. for CALs can swltch between User and Devlce. This transttlon does not 
- change the CAL edltlon (I.e. Standard to_ Enterprise). 

Transftlontng betv.leen User anti OSE dlent Mls: Customers renewing SA for dlent Mls can switch between User and OSE. 

Migration Litenses for Discontinued or End-of-Life Products . . M-•--··----•M•H ··-·-... - ........... __ .. ,., .. ,..,. ___ -.. -... ·--------· ------·--.·--·--------··-.. ·· ...... _,,., ___ , ..... ~ .. -... ,._, ___ .,.,,~ 
"ci.uallfylng llcense," as used here,. refers to a license with SA coverage as· of the date speclfied and for the Product Identlfled Jn the p reduct note 
referencing thts 7ect1on. 

uMigratlon Lfcense," aS used hete, refers to a license granted In th~ Product note referencingthls section. 

· Unless stated othenillse I~ fhe product note: · 
A customer may upgrade to and use softWare under a Mtgratton Ucense rn place of softwai-e covered by the QualTfylng Ucense. The 
costomer may not use software under both licenses ~lmultaneously. · · q-
Mlgration ~lcenses are granted on 1:1 for each of Custom~r's Qualifying Licenses. t"--
The right to use software under a Mfgration Ltcense lnclUdes the rlEht td use or access any'laterversfon of that Product made available p·rto'N 
to the expiration of SA coverage .on the Qualifying license, as set forth In the use rights for that product version. Client access rights provide~ 

. under Migration Ucenses do not lnClude the rtght tO run se·parately licensed server software: · . 
·"it a ci.Jstomer acquired perpetual rights to use softWare under a Qualifying License, the rights to Use software acquired under the Migration 

Ui:ense ar@ llk@wlse·perpetual; otherwtse, rtgtits'. acquli'ed under a Mlgratlon License explte When the Underlying Qualifying License expires. 
• Upon e'x.pltatfon bf SA coverage on the Qualify Ing license, a customer may acquire SA for the same version aiid edition of the Product 

covered liy the Mtgratlon License, Wlthout the need to first acquire separate new Licenses. Thls option does riot apply to customers buying 
licenses under subscription programs (e.g., Enterprise SUbscrlption Agreements or Open Value Subscription agreements). 
A customer·may not transfer Migration Ucenses separately from QualifVtng Licenses. 
Subsequently acquired licenses for the same dtsi:otttlnued Product under the Same enrollment temi under an Enterprise Dr Enterprise 
Subscription Agteetnen~ Op'en Value Subscrlptlon Or Enrollment for Education Soluflons. as part of a customer's scheduled true-Up process 
are also QualTfylng Licenses for purposes of the·license grant Coverage for PrDducts under subscription agreem~r:its must be cDntlnuous. · 

• ., The product note, the customer's Volume llcens"ing agreement, and proof of the Qualifylng Licenses are evidence of a customer's rights 
. ~ 

under Mfgratton Licenses. · 

SoftWare .Assurance Benefits 
..:Th;;~be~~flts-~-;;·b;p;d~ti~~d-f;~d;~ ~bol: ~;-;;~7s-;~~es5 andrlghts td"~;;·;el~ sA'·b·;~;,~;;;j~ ;;;;f; .. ~;d;;~x;i;tl~~ ~ffu~t~ ...... 

SA coverage, Uhless Otherwise noted below. Most SA beNeftts are granted at.the beginning of the coverage period. Any changes occurring during 
the coverage period (e.g. additional purchases, returns 'Or Online Services tran51tlons) may.result In a change In benefif ellgib!llty. Any exi:eptlons to • 

: -'.tlie above rules are noteil In the lndlvldiia! benefltsectloris below. 'The benefits aresub]ect·fi:i:change and may be ilisi:ontlnuecl :it any time without 
'notice. AvaiiJiimw of li~neflii llarles'by'jirogram, iegion,.fulflilinent option; and'.language,sAMnefli:s are ~!located undertlie different programs 
as shown In the·chart-.belciw: 

·~\;bi;M·c;~~~;w-)~r·~~~tr"Dd~r:if~~ .. -~~ =-~~~·;;:~·~~ -fYo~i~~~~;~~:171~¥~fJSJ~·~;~·-K_-~:~~rn;M~1 ..:;,-·. APP~ndi;;: :··: 1 +; ·-·-.. i~d;;-M···-.... 
·:(· 



Microsoft Volume-Ucensina Ptoducl Ust (Worldwide Engll!lh.Junc 2014) • 61 

Actl\le SA for any qualifytng product, regard!E!ss of the.Produi;t version a customer ts actually using, qualifies that customer far the benefits shown 
Jn the table below: ·Quallfying products are identified In each product section. Some benefits are awarded based on Customer's SA spehd on a· 
glverr set of qualifying products within a pool. For these purposes, "SA spend" is not literally the customer's actual.dollars spent, but ts an 
approxtmation of what a customer has spent on SA coverage for those Productsj.lnder Its Select or EnterpHse Enrollment, Select Plus registration or 
Open agreement {For example, SA only pUrchases ·and the SA cOniponent of L&SA purchases}. For customers under subscription programs, It Is an 

·roxlmatlon of the total dollars the customer t'ii:is spent IIcenslng those Products under Its enrollment or agreement.. Other benefits correspond 
Membership: S~ Membership for the a,ppllcable Product pool qu~~tfles the ~ustomer for those benefits. 

New Version Ri~hts · ;/ ,/' .; 

Office Mu!ti Lao~ua1'!'e Pack .; 

Offo::e On_One 
.;· 

PlannTtt~ Setvlces: 
,, .; 

Enhanced_Editiori Benefits - Windows and Windows Embedded .;1 

Enterorise Sfdeload!nP ,/' 

Windows Companion Subscriprfon ,/' 

Tr.aminJ? Vouchers .; ,/' 

E-Leamlmr. .; ,/' ,/' 

Home lJse PrOi;!l"am 
. ., 

Enterorise Source Licensinr. Proi:tram 
.,, 

24x7 Problem Resolution Suooort ,/' ,/' .; 

Svstem Ce_nrer Global Service Monitor ,/' 

Bac.k-uo for Dis.aster Rec.over" .; 

License Mobilitv throueh SA ,/' 

Windows Thln f~C ..12 

E:i<tende-d HotFl:i< Supoort ,/' ,/'- ,/' 

Microsoft Oesktoo Ootimi::ation Pac.k (MDOPl " V1rn1alizatian Rie:hts for.Windows and Windows Embedded Desk(oPs .; 

Windows Virtual Oeskta·o ·Ac.cess_ll./QA\ ~ 

.~tie.rru License ,/. ,/ 
·".I the chart means SA Menibersh/p, ·acqu~Itfqn.af ~{la.fat: qualifyil')g products or.~spend aa·qualifying products within thaiPooJ w.ould qyalify 
Jstomer far that benefit. · . · · ~ ·· · · ... . · ·: 

••Generally, subscriptions thatlndude software components ~mprised of versfoned software wllJ In dude new version rights far those components. 
1 Existing r:ustomers with SA for Windows Pro Upgrade or W/ndpw~.Embeaded.Jndustry Pro Upgrade continue ta receive Enterprise Edll:Jon Rights. 
2Not on S~ bene.fltfor ~lndows Embedded P_raducts •. : . 

:ornceSystemApplicatianPool Prad4m _ - ' - - '· - t•: 
.. ,- .-.··-· 

Office Standard 2013 · Access2013 Office for Mac Standard 2011 
Office Professional Plus 2013 Excel2013 ~yncfor Mac io11 
Project Standard 2013 lnfoPath 2013 Outlook for Mac 2011 
Project Praf~1onal 2013 Lync2013 PowerPolnt for Mac 2011 
Vlslo Standard 2013 OneNote 2013 Excel for Mac 2011 
Vista Professlonal 2013 Outlook 2013 Word for Mac 2011 

PowerPolnt 2013 
PubtiSher 2013 

.· T.,b,;;~; c~~;n·~,s . i... :--;;rrod~-~i~n····-~ :-··-· s~·;;;;~m-·~·~·: +-~~;ii""'u~~Tc~~· 1-~~r;;~A~~~Ji.¥, -->f''"·-5;·;:!;;; .. ·-··.-·! ..,!'~A;;;~di;,;;·-1 ?f"··::--i~d;;--~~~~·j 
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. llfiltmmntmmlt;il!t;t1:m;1:z;mpr;;; LEE I ££ IE I --- 1worlt2~H I --[ ----- .=1 
Note: The list of Office system Appl/cation Poof products is subject ta change. j 

New Version Rights . 1 
New Version Rights means, for any underlying licensed Product for which SA cojJerage ts ordered, the right to upgrade to, and run In place of the 
underlying licensed Product, the latest version of that Product: made avallable 9uring the covered period. Use of the new version Ts subject to the 
license terms for that version. Customers that acquire perpetual licenses through SA can deploy the upgrades after their coverage has expired. 

; 
Dfflce Multi language Pack t~ 
This benefit grants Customers the option to use the latest verston of the Office ultJ language Pack with copies of Office System software they are 
permitted to use under qualifying licenses. If a customer's agreement provides erpetual rights to use the software under their qualifying llcenses, 
they wlll have a perpetual right to use the Office Multi Language Pack with thatjsoftware. Otherwlse, the right to use the Office Multi Language 
Pack expires upon the expiration of rights under the qualifying Office System llcrnse. ... 

Office Online 1 

Users of a device licensed with the qualtfying appltcatfons may.access Offic.e on)ine for viewing and edftln.G: doruments~rom the licensed device. 
The Primary User of the Ucensed Device may access Office Onlfne for viewing a~ editing documents from any device. See the table below for 
qualifylng ·desktop applications. Use of Office Online Is governed by the license j rms for that service Jn the Online Services Us.e Rights • 

Qualifying DesktoP. Applicaticri, , • _ • • . . ,. _ , '.. Of:!k':e Online rights~ · · · . '· - ·-=- -, _,_ · , : . ·:-_ -.: ·:: .:_. ... ;. •, . ,_ · 

Office Standard* I Office: Online tor pmce 355•• 
Office Prtlfesslonal Plus• l 
.Office fer Mac Standard• - . i 

62 

• qua/i[ying Desktop Application must be licensed with SA. J 
•• Users must also be·llcensed for SharePalnt Onllne plans to access Office Dnll~e service. 

- l 
Planning Services · · 1 
Customers (other than Academic Select license, Select Plus for Academic •• eamP,us and School Agreement. and Open Value Subscription
Education Solutions) wtth SAM In the Application and Server Pools are ellgible tOrthis benefit. The Planning Services benefit provides qualifying 

LO 
r
N 
Cl? 

customers with p;.e-determlned customized service offerings. · \ . 

. I 
Qua lifted customers receive a number of Planntng Services days based on the number of qualifytng Office Application Ucenses, quallfying Server 
ltcenses and the number of Core CALsUltes, SQL ~Land Enteryrlse CALsultesfprwhich SA Is acquired (see the charts below fordetaJls). The 
number of days a customer receives is.forthe avatlable Plannlng Services offerirlgsare combined Into a pool of Planning Services days. The 
following table lists the qualifying Application and Server licenses and the polnti assOciated wlth each of them: . . ~ I 
OfficeAppl!cationsanciServ~rlii:;enses · ~d · • '" ~ · · • • ., .. ,·~ :,_ '-.::~:-.'· :'PointS ,_,,,,·, '· 
Office Application Pool Products {lncludtng Office suites. Project Standard and Professional, Visio Standard and 1 
Professional), Microsoft Dunamlcs CRM CAL'. I 
SQL Server Standard edltJOn. Windows Server Standard editlon, Microsoft Dynafnfcs CRM Server 2011, Microsoft 25 
Dynamics CRM Server 2013, System Center 2012 Stand<ird Server Management ~tcense (2-processor) .. Visual Studio 
Professional With MSDN, and Visual Studio Test Professional with MSDN I -
SQLServer Enterprise edition, SQJ.Server Business Intelligence, Windows Servej Enterprise editlon, and Visual Studio so 
Premium wtth MSDN · 
SOL Server Data Center edition, SQL Parallel· Data Warehouse, Windows Server ~ata Center edltton,. System Center 75 
2012 Datacenter Server Management Ltcense (2-processor}, arid Visual Studto Ultimate with MSDN · 

• Note: For SQL CALs, see the CAL Suites table in this section · ' 
1 Far Miciosoft Dynamics CRM Professional CAL, 2 paints are awarded 

. j . 
. Ellgtble products purchased under the Server and Cload Enrollment {SCE) will accrue the same number of points towards Deployment Planning 
Services (DPS) as they accrue under other programs: The total points that the cJstomer Is elfglble for defines the Planning Services Days 
entitlements as stiown below: 1 

I 
·Offic;~:Appllc:ations and/.OrServect.lcenses,PtilnlS~1it 1 'i,~ ~\'?": ·,~:~·~:.:\' J,, Plar:intng~NiceS Days/,:•:.:. ~l::~~J.f

1 

~2t;~bi:'·~ . .,,lji!:,, &:.~1;'" ~:;,~f~~ ~~.;~it~~~ 

·-·;::,;;,~~;;:;;;;,~;;--;tr··;;;;;;;;;;;;,~;··:· ... -·······~~;;;;;,;--· -r ;;~;~.-;;,;;;,,;,;·· ·i .. ;1s#•1•l•11'3•$r ~:· ·· ·· · ;;;-.;,'"' ····: · -·.~ -; lru!m!. 
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.. · .. • .... · ... ~ .. 
200-499 
500-1,999 
2,000-3,999 
4,000- 29,999 
30,000-49,999 
50,000 - 99,999 

,.!I 
.;i 

fl. ;., ..... 

-JI·. 
··1J. 
·:JI· 

10 ]!· 
15 ·JI 
20 :u 

100,000-199,999 I 30 ll'. 
200,000-399,999 ----- · 1 40 ·'11 
400,000-599,999 . _____ .__ I so :11. 
600,000 + I 1s ;.JI. 

Core CAL Sultii! ~rtd SQL CAL SA coverage counts· as one (1) point to"'."'a.rd the i:Jsholds In the flrst column below, EnterPrtse CA~ Suite SA cqverag~ 
i:ou~ts~stwo~2)poln~towardthethres0holds.rnth~fi~t.:~lumn,below:" JL· ... .:_ .. , .-.. -:,:. · . ;:, .... _ .. ·;-' : : ·; ·. 

ultSs\' '!...: •• •1 '·. _ - r -:, : - - - • - f Pl2nnlngServrcesDays; : .' , ·11 , , ·: • _ • 

200-3,999 1 Ji 
4,000-9,999 3 JI 
10,000-99,999 1f 
100,000-299,999 7 1f 
300,oao,.,_s99,999 J 10 
600,000 + I 12 

Custom~rs may Choose one a~ more of the available offerlngs described belo~ttnd may s~lect from available service le~els u~ to the number ·af 
Plan-.ilng ServJces days they have available. The available offerings Jndude: 

• Desktop Deployment l'lannlng Services (DDPS) 
a. Develop a deployment or upgrade plan for Office and Windows. Set"llp an Office 36S pilot. 
a Servtce Levels: l. 3, S, 10or1S days 1 
SharePolnt Deployment Planning Services {SOPS). < 
a Develop a deployment or upgrade plan for SharePolnt. Set up an Dliid'e 36S pilot. 
a Service Levels: 1, 3, S, 10or15 days 11 
Lyne and Exchange Depioyment Planning Services"(LiEDPS) . 
a Develop a deployment or upgrade "plan for Lyne and Exchange. Set ti' an Office ?65 ptlot. 
a Service Levels: 1, 3, 5, 10or15 days · . 1 

• 

· ~· Private doud, Management and· Vlrtuallzatltin OeploymehtPlanntng Se, 
1 

ces {PVDPS) 
a Develop a deployment or upgrade plan fur Windows Server, System nterand Hyper-v, 

o Service Levels: 3, s, 10 or 15.cJays 'I 
•, SQL Server Deployment Planning Services (SSDPS) . · 

c:i Develop a deployment or upgrade plan for Systems Center, Window' .. erverand Hyper-v. _ . . 

· · •' · Developer Tools Deployment Planning Sehif<!!S (lliDPS); · . -< · · · · : . . . ; · . < · .. 
o Develop ·a deployment, upgrade or mfgra"fft?." plan tor SQL ser\:er.- Pf; ·.·far lrilpfenientlng or upgt~idlrtg Microsdff"°DyrianilCs CRM. 
o Service levels: 3 or 5 days . . . · 

Public doud, Azure Deployment Planning Services (AZDPS) .. . . . 
a Training, demos and activations planning for Microsoft Azure.. :. : 
a Sl!rvlce Levels: 3, 5, or 10 days .. ~· . 
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a Service Levels: 3, S, 10 or 15 daysl ·. 

The
0

1Ist of available services and associated serVice levels may change at any ti :e. dualifled PrOVIderS will proVtde rusi:omers with an outltne of the 
available Scape of Work for each of the above service offerings upon request;.f . · 

Customers can also Increase the number of available Platuilng Services days 1d . ey meet the follow Ing criteria: (a) are currently ellgt&le ftJrthe 
Training Voucher benefit, (b} have activated thelrTralntngVoucher beneflt,.irl~ (c) have at least·3 unclaimed training tlaysfror'n TralningVout:hei' 
benefit available for conversion. Eligible bJstomers"Can convert unusedTraln14 g·Voucher days Into Plannfng Servfce days oh a 3~1 basfs.(tflri!e 
Tral~ing Voucher Days =.one Planning Se;-)ce~ ~iiYJiPianning Services days.~? at.be converted to Tr.dnlng Voucher days; .. Howev~r,_Jf a customer 
wishes to reverse -a Training Vbucher day flitfvelsion; the Plantiihg.Services·da ma~ be converted. back to,Training Voucher days. Following the 
con\ters:Ton of Tralntrig Voucher dciy to Plariiiiiig.servfci!s days. the Pl.iinnlng 5~ 1Ces dayi:wrn appear·ln the. ctiStcirTier'S Planning serVJcl!s pool of 
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~~ys, Those days can then .be used to create voucher(s) for available se,..;lces (such as "DDP.S. or SOPS), •clJstlJmers' eligibllltY to i:onvert days back 
to Training Voucher days Is llmlted based on the 11umber of days available at the Plannfng Services Day level. 

. --: CuSi_omels1h eilgible"\/olume llcenslng agreements who have nof met the-minimum thresholds to rec,eive PlanningServTce·eritltlements but who 
. · meet or exceed the crtterla for Training vouch~r day conversio~ may i:onvertTralnlng Voucher days·.as outlined above. . ~ 
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• Planning Seivltes may be delivered to the customer by quallfied.MicrDsoft Partners or MlcrOsoft Consulting Services. LoCal 11Tehns·of Usage•• 
es!l!bllshed by the qualified Mfcrosoft provldersp~ly; Services_ provided undeniouchels are pmvlded uniler an agreement between 
customer and the Qualffled Provider.; MicrOsbft JS not resp·'Dnslble far any work orfaJlure on.the part of the QualifJed Provlderrelated to the 
servlces. A·custonier can view the list of Qualified Provlders·here:.hftp://dfrE!tt.arv.oartners.e:xtrenet.mlcrosoft.comlosborovlders 

· Plannlng''ServtCes erlgagerrients·prcivtde mnsultlhg.that covers a pre--determfned scope of work that result In a high level deployment plan; 
the actual deplofment of the software cartriot be Included. 

·.• Plahning Ser\llces voucher5 can only be re~eem'ed"by the cUStomerwho qtiallfll!d for the benefit. 
• · ·Planntilg 5ervfcesvbuchers rTiay not tie exchanged for Cash, monfes or other. valuable considerations. 
·~ : Custoniers niay.purchase addttlonal servrces beyond the scope ofthe wOrk (aS defined by the voucher'"type and servlce level) from their 

pmvlder outside pf this prog(am. . . · . 
Reductldn bf qualifying SA coverage as a result of returns and other billtng adjustments, where allowed. may lower the customer's Plannlng 

· Servii:eS entitlement days. , · . · 
• NoqcherS may not be stacked Of coinbJried. The conipany should ProvJde·one Voucherfor One engagement at the.available number of days. 
• Vouchers are only valli:1 Wifh quallfled Providers f0r the specific service type for which the voucher is belng red8E!med. The voucher can be 

used wifh aliy quallfled-Phlvlder worldwide. Parflclj:latfon may vary. The qualified Microsoft provider may cancel a servlce according to the 
.. local cancelladoii policy. . : ;. '· . . . . . . ., . , 

• · Vouchers must be assigned. dtirlng the SA; coverage perioCI. . . 
·• Vouchers wlll mtplre 180 days from the:date of voucher assigntnent, lndependeiit.Of SA coverage ex~ratlon. All serviceS must be del!ve;ed 

(voucher tedeerrted) prforto voucher·explration. Vouctiers that expire prior to SA Coverage eXpJratfon w111 return to1:he avallable Plannlng 
· Senilces pool"of da\'S. Sy accepting a Planning Services engagement, customers atknowledge. that they will receive a survey upon completion 

of the engage"1entior qua!Jty assurar,ce purposes. The tables aboVe show service days available based ori a full 3-year ertrollment or . 
agreement. Ci.JStomers who purchase SA coverage for one-year will receive one third ofthe stated number of se~c::e days. Customers who 
purchase SA coverage for twO-years Wiii receive two thirds of the stated number of service days. 

earii~ieted deliverables submitted by the Qualified Provider atthe end of the engagement to Mfcrosoft may be used by Microsoft for quality 
assurance purposes and may De shared with the customer's Microsoft account ~eam far that purpose. 

Enhanced Edition Beri~flts ... Wlndbws and Windows Embedded 
Customers wltfl:actlve SA cOverage for Windows Desktop OS or Wlnd.ows Emb'edded OS are eligible for this benefit. Devices with active SA 

· · coverage may run current or prior verslorts of tile Wlnclows Desktop OS or Windows Embedded OS subject to the use terms In the Product Use 
Rights. 

_."E~terjirls(Sideloadlnir: ..• , . . . · . . . ·. .. . . . · 
Please ref et tcfthe Wlni:JowS 8 E'riterQr1.se Stdeloading iirid Entefctise Sid'elOci'din"fdr Wlnddws Etnbedcied 8.1 iiciteS"Tn the Product Entty sectTon of 
this dccum~nt. · 

Windows tompanldn Subscription 
Please refer to Windows Compamon Subscription note In the Online Services section of this document. 

Training Vouchers . . . . . _.,.., 
Customers (other than Acadeinlc Select Ucense, Select Pl Us for Academic, Open Value Subscription- Education Solutions) campus and School 
Agreement·ctostomers) with SAM in the application ors'{stemsProdud: pools are eligible fur MicrosoftTralningVou.chers. "fhese vouchers ehtltl~ 
customers to receive courses from a Microsoft Partnei- with a Leamlng Coinpetency (MicTosOft Leariilng Partner) for a speclflc number of training 
days. The number of days awarded varies bo~h by program andthe numberofqualtfyJng Ucenses for Which SA ls acquired •. 

Minimum number of licenses for which SA.ls acquired,, needed for Training VotJcher.ellgiblltty varies by program. 
:··.· . :,. -.~ ··)·_.r~~-·~:-~~"·_ .. :. - .. .,_"~.._ ·~ ~ ... ~· ~.-._·_ -·~-~:~__.;___~~· :-:! •• ,,~~ '." >'.·•~,-~;;.~_l'.·~.r2, ·.::~~ .. 1 ...... ~:··~~-:-:.~. ·~:.-.,. __ ._,,,...,~.__'.'._.;.~! • • ··~· .: _ .. ,.~. ,~::. ·.~ •. 

Open Value \ 2 days per 50 licenses (maximum 20 davsl I 1 day per 50 licenses (maximum_ 10 ~ay~} I 
SAM 1·249 l 2 davs per SO licenses- T 1 day per SQ licenses l 
"SAM "250-2,399 I -20 days per eligible enrollment -1-iO davs per eligible enrollment I 
SAM -2,400-5,999 l 30days• l 15days• l 

'° r-
N. 
('t) 
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... . . . . . ~ .... . .. . ... 
SAM 6,00IJ..14,999 50 days•· 25 davs• 
SAM 15,000-29,999 llOdays* 55 days• 
SAM 30,000-49,999 160 davs• 80 days• 
SAM S0,000-99,999 isodavs* 125 days* 
SAM 100,000-199,999 400davs• ' 200days• 
SAM 200,000-399,999 · 600days• 300 days• 
SAM 400,000-599,999 BOOdavs•. 400 davs• .. 
SAM 600,000 + 1400 days• ·~ .. 700davs• 
Note: Training credits available based on a full 3.year enrollment.or.agreement (see !Jelow far. details}. 
Please refer ta table with Office System Application . · : · · · 
*Number of days per eligible enrollment or agreem~nt 

Not all courses are avatlable tn all laqguag6. • . 
Local polltles and Tenns of Usage established.by the Microsoft Learn Inc Partn.er apply. 
Benefit Managers have the ability to revoke a vo~~her in ass!Cned Status up to the class cancellation date established by the Microsoft 
~earning Partner. • 

• Any course days nQt coyered by the voucherwtll.ne~d to be paid by t!Je person who receives the training. · 
Any voucher days in excess.of the amount.of .days applied to a particular cia'.s5 will' be re'tllmed td th~ pool. of' days avatlable to be re-assigned 
by th·e Benefit Managers. · _ · · · 

• Courses delivered In an accelefi!ted format requl~e·voucher.day~ equtva!~nt to the nurylbef of ~urse days for the normar course delivery. 
• The voucher is onlyredeema.ble for days of lnstrud:or-le~ training with qua If fled Microsqftlear:nlng PartnerS:on approved CourseS'. CustOm 

courses {other than accelerated deRvery of approved courses or custom courses complied solely from approved cdurses) are not eligible for 
coverage by these vouchers. For Information regarding approved courses, please visit http:/lwww.microsoft.com/leaming/sa/training.mspx. 

• Vouchers cannot be used to cover any fees related to a custOmer: not showing up tor a reserved course. All fees related to "No Shows" are · 
the responsibility of the customer. · · 
Vouchers may only be redeemed by the Incfividu~l approved b¥the DJStomerto use the voucher. 

• Vouchers may not be exchanged for cash, monies or athe,..valuable constderatidns. 
• Vouchers must be assigned during the SA coverage perfad. . . 
• Vouchers will expire 180 days from the date of voucher assignment,. tndePendent of SA coverage explratlon. All services must be delivered 

(training dellvered and voucher redeemed) prior to voucher expiration. Vouchers.that expire prior to SA coverage expJratfon wlll re~um to 
ttie available Training Voucher pool of days.· · · 

• With the exception of Demonstration Sesstons,. one Training Voucher.day Is equal to the equlviilent of one training .session day. For 
Demonstration Sessions, one T:ratriing Voucher day is equal to One Demonstration Session. · · 

• Customers must redeem Training Vouchers for Demonstration Sessions sets of four or more 
• Training Vouchers redeemed for'Dernonstration Sessions, unlike Training Vouchers redeemed for other trafnlng sessions, are not limited to a 

single lndlvidual. 

• Vouchers may be llsed to reserve training with only one qualified Microsoft Learning Partner afa time. 
• The Mfcrosoft Leaming Partner reseNes the right tci cancel a class.according· to lo cat cancellation policy. 
• VoJJchers are valfd only with participating Microsoft Learning Partners. They can be used with any qualffied Microsoft Learning Partner 

worldwide. · ' . · . . 
Customers inust provide the Microsoft Learning Partner with the voucher Information they.would like to apply towards the course prlor ta 
the end of the .course In order to use the vo4cher as payment for· the course. ·. 

• J\.'licrosoft Is nOt responsible for lost, stolen;· intsplaced or mfsused vouchers. 
• Reductfori.of the number of qualifying Ucenses for which SA ts acquired as a result of returns and other bllling adjustments, where allowed, 

may lower th~ customer's Training VoucQers service level eligfblllty. . · · 
• Vouchers can be redeemed by only the·cu~tomer who qualifies for the benefit. 
• Services provided imder·vauchers are provldeil under an agreement between Customer and the Qua Ii fled Provfder, Microsoft Is not 

respOnsible for any work orfallure'on the part of the QualiffeU Provider related ta the servlces 
• The table above shows training credits available based an a full 3-year enrollment or agreement. Customers who purchase SA coverage for 

one-yeai w111 receive one°i:htNt of the stated number of tralntng credits. Customers who purchase SA coverage far two-years wlll receive two 
· thirds of. the ~tated number of training credits. 

E-Leamlng 
Thls benefit varies by Appllcatlons, Systems, and Servers. E!lgibfe ~ustom!?is wi!l receive one access code {for Applications, Systems, and Servers) 
per qualifying enrollment/agreement. Customers may also download SCORM-comp!Iant, content-only E-learning files {for select Appltcations and 
Systems} frotn ·Vl,.SC for import Into their Learning Management System {LMS}. There.Is no access code necessary to download files from VLSC. 

. . . . •. ·. . . . : . .· : · . .:~:" . : . . ... : . . : ~.. . .... ~ .. ·. . . . . . . . 
i~ T:ihi~·~;cn;;te"j;- -·: · i~1;;duC!Tori'n·-!7 :-·~-s;;;;..,,..~-~-- ·.;.·-·· ~i1~;s~;e;:~-:-k?¥~!?ffffeii~ -?f·- .. -~-:-J-?r-Aanrnnice!. ...... !.:;.;-·····" .. ~"--·: 
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• 1 1 • 
Enterprise Agreement and Select customers may obtain SCORM-compltant content (for Applications and Systems) via download or DVD, whereas 
Open and Open Value customer may obtain SCORM-compliantc:ontent (for Ap~llcation.s and Systems) via DVD only. · 

. ' 
The maximum number of users for which a customer may use the E-Leamlng t,Plnlng ts equal to the number of licensed copies of quallfylng 
products that the customer has enrolled In SA. Customers must designate one User for each qualifying Ucense. Access cannot be transferred from 
one user to another. ~ · 

. I . 
Eligible customers may purchase E-learnlng kits at a reglonal fulfillment center ff the onltne option is not sufficfent. 
Customers' deployment and use of the E-Learnfng courses are· subject to the tefms and conditions of their license agreement. 

E-Learnlng J 
Customers with SA for qualifying Application or System Products are eliglble to ~se hosted E-Learntng courses, and SCORM-comp!Iant content. 
Customers with qualffyJOg Server Products are eligible to use hosted E-Leamln~ Server courses but not sCORM-compliant content. 

. l 
Home Use Program j 
Customers With active SA coverage for qualffyfng desktop applications Pro du~ are eligible to. participate in the Home Use Program••, which 
permits CUstomers' emPloyees, who are users of the licensed qualifying applidtions to acqutre a stngle llcense for the corresponding Home Use 

:~~~~ ~~r::~~:.!~~~~:~:~:~:i~:~~~~:Sm:r:~b:l~ ~~~::~:~~ ~~~; ~~ ~,:!c:n~~o~~~~:::!l~~~::~~.a~~:!!:; may 
allow their emp\Qyees to Install the correspondtng Home Use Program software, acquired by Customers under their Volume Licensing agreements, 
on employees' home computers and portable·devices at Customers' premtses. jlf a new version Is released during the qua lifted period of use, the 
primary users can acquire the latest version, to replace their current Installed V¥rslon. The desktop applications that qualtfy customers for 
particlpatlon'fn the Home Use Program and those that are available Jn the Hom:e Use Program are Identified In the table below•. 

. . I 
Microsoft may terminate a customer's participation In the Home Use Program, immediately and without notice, in connection with unauthorized 
access to or licehslng through the Home Use Program webstte In connection wl~h that Customer's program code. . f ~ 
Home Use Licenses expire with termination of employment, termtnatJon or expiration of SA coverage for the copy of the corresponding desktop r---. 
.appltcatlon that employee uses at.work, if the employee Is no longer a user of t~e licensed copy of the software, or upon the employee's N 
Installation and use of any prior or later version of that desktop app!Icatlon pu~ua'nt to a Home Use Program license. (Y') 

- I Those terms Are between Microsoft and Customer's empl6yee and do vary frolfl the rights provided unde( the customers Volume Licenses (e.g. the 
employee· may Install only one copy of the HUP software). customers must llmii:the Home Use Program access to employees and Info~ 
employees of when they should discontinue use of the Home Use Program soft:Ware In conjunction with a lapse In SA coverage or employment 
termination. · · I 

I 
Participation in this program may have tax Tmpllcatlons·f~r the customer and I~ employees. Ml~rosoft assumes no responslblltty for compllance 
with any employment-benefit, tax or repottfng obligation that either Customerjor Its employees may have: Addlttonal tenns that apply for 
employees In New Zealand are set out below: j · 

• Customers must not require any payment or con.stderat~on from employ~s In connection with HUP, or do or omtt to do, anything that would 
result Jn an Increase of the total cost of'any HUP benefit to any employee! tn New Zealand beyond· any amount charged by Microsoft. 

• .. Customers must indemnify and keep Mfcrosoft and Its afflllates Indemnified and hold Microsoft and Its affiliates free and harmless from any 
·~ 'costs, expenses,. losses pf damagl)!S Incurred by Microsoft or its.affi!Iates. 4-s a resul.t of customer's failure to comply with the obligation.s 

contained In this section. 1 

The desktop appllcatlons that qualify customers for·partlcipati~n In the Ho rite ~e Program and those that are avallable In the Home Use Program 

~--- j . 
Qualifying Desktop-Application 

' 
.. .,. .. .- '. ~ Corresponding Home Use Program License .. · ·- - ,. -: 

Office.standard 2010/2013 Offic~iProfesslonal Plus20l3 HUP, or 
Office Professional Plus 2010/2013 Officejfar Mac Home & Business 2011 HUP 
Office far Mac 2008 I Office for Mac Standard 2011 
Access 2010/2013 j Excel 2010/2013 
PowerPotnt 2010/2013 OfficeiProfesslonal Plus 2013 HUP, or 
lnfaPath 2010/2013 Officifor Mac Home & Business 2011 HUP 
OneNote 2010/2013 
Outlook 2010/2013 

1 
~~biii ;rc;~t~~ti:-· 1 •. >:~-fntr~~-;j~p:-~-~ l -.-·s~~~,.r--~ --ro·;ii;;-;5~~1~~·-1-71.~~i~iiii;ci.: M.;-·~ -_ .. ; -.-·-;;p~nd1~~s · -~. ~ -··· ··· ~ - ·-· 
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Publisher 2010/2013 
Ward 2010/2013 
Visla Standard 2010/2013 
Vlsla Professional 201IT/2013 
Project Standard 2010/2013 

Project Professional 2010/2013 
For more lnfannatfon, In duding lnfofmatlon on the future availability of addi1 
htta:llwww.mierasoftcoitJl/icenslhq. 
Nate to Cain pus and Schaal Agreement anil Dpeh Value S11bSafplfan-EdUcolf1 
greater) or DVS·ES agreemehtfar additional progmm spedjlc rules. Academic 
Acad~mlc Open programs are not el/g/blefor this benefit. ! 

•1:-lr-

Home Use-Program software, please refer ta 

'ails l!UStDme~: Please refer lb the CASA agreement (3.5 ar 
{without SAM}, Academic Select Plus (without SAM), and 

Eritefprlse Source Uc'ensfng Program 
r·~tnmers with 10,000 or mare licensed deslitaps'wlthSA toveriige·lrt.tlie syst~~s pool inav be eligible ta participate In the Enterprise Source 

~t11g Program (ESLP), which provides acce.sS·to'Mlcrosoft WlndoWs source=~de for Internal development and support and Js granted pi?r 
.•mi!nt/imrollment. The application form cart be downloaded from Volum~•dicenslrig Service Center (VLSC) (Far additional details on eligibility 

and country ava11abl11ty see htt : t.\l\\'W.mff:rosoft.com en-us Sharedsource erl r rise-5ource--llcensln - ro ram.as )I". Academic programs are 
eliglble for the Microsoft R~arch Source Ucenslng_Pro~ram. ~1f · 
24K7 Problen1 Resolution Support · · · · · · .q · . 

Customers (other than Academic Select LI cerise, _Selei:t Plus for Acai:lemlc, A~Cierilic Open ~cense, Campus and School Agreements and Open 
Valoe Subscription -Education Solutions customers) with SA coverage are eligible for 24it7 Problem Resolution Support. 

24x7 Pr~blem Resoiutton Support.pr?vldes asststance for problems wtth ·~~~'fJi· C syrhptorris encountered while using Mlcrpsoft products, where 
there Is a reasonable expectation that ~he problems are ca,used by Mlcrosaft1~raducts •. Microsoft will make. reasonable efforts ta assist 
customers with.support requests 1n a mannl!r consistent with Mtcrosoft.Prode1ct Support policles. Mlcrosoft reserves the right to refuse 
unreasonable requl!Sts for support services, and at times may refer custome!~ to an addltfona! serVice level agreemen~ which may require an 
_additional charge. 

Microsoft can add support for new Products or dlscon'tlriue.support l'or exl' 
Implementation of Microsoft products cannot be effect\vely stipported. As 
customer tf Microsoft reaches that concli..tsfon. If the customer does not 
days after the notice, Microsoft will not be obligated to provide addltlo 
continue to provide support fo~ the customers othe~ supportable Im 

Products. Ther:e m~y be cases where a cuStomer's 
of providing the .support services, Microsoft wlll notify the . 
the Implementation to make It effectively supportable within 30 
rt servlces..for that Implementation, however Microsoft will 

by t~ese term.and conditions. -

S'/ 

An assisted llreak~flx support reqUest: also known Ss' an 1ricider1t, 
ft. A single support1ssue isa problem thatcannotbe broken down Jn 

tt l~u~.and the:re~Sonabl~ E!ffort needeci to resolve 
If a problem consists of subordlriate Issues, each 

shall be considered .a separate Incident. In certain sftu;ittons, we may 
MJcrbsoft product Software cdde to·address specific critical problems (' 
Hotflxes are designed to address customers' spettflc p'roblems and are not 
not be distributed to unaffiliated third parties without lli11crosoft's written · 

ers wlih a modification to the comriiefclally available 
In response to an assisted·break-flx sup.Port request. 
ii te"sted. Except as otlietwfse provided.herein, HOtflxE!S rtriiy 

~· -. 

.,.roduct:s avallable through Volume Ucenstiig' and that are currently in· M~l~lean1· Support as Se"E forth th MtcroSoft1s SuppOrt Ufecyde Poll qt are 
lgible for 24x7 Problem Resolution Support Product ellglbllltyf<ir phone ~~port Is tied to a'vallablllty of SA offering for that Produc't:. Where. no 

:iA option Is available for the server bUt fa~ ~e·CALs, SA spend for their CA~.~ount for Incidents to be used for other eligible Products as stated 
below In. section Phone Support lnddents Awards. Refer to the spec1fic section for that· Product In this document td consult the servi~ and 
supporf policy. Prlar versions Of Products that·are i:Urr'i!ntly tn Mainstream ~ipport that customers choose to use In lteu of the cutrent ltcensed 
versfon are also ellgible. Developer Ei:lltlon Of all servers, HED products, an,SON Subscriptions are excluded. 

. ::. . . 
Microsoft may use any technical Information tt dertv8s from providing seivt , related to Its proaUctsfor problem resolut1Cm, troubleshoot{ng, 
product functionality enhana:ments and flxi!5! ~r~_!V1Jcrils0ft's knowledge b~ e. ~lcrosoft agrees not to Identify the customer or disclose any of 
customer's confidential information Jn any Item In "the·knowledge base .. MIC~msoft Is not obligated to restrict the future worR assignments of 
people who have had access to the customer's canflderitlal lnfarmatlari. In aBditlon; the customer, Ml cm soft and these people am free to use 
the tnfdrmatlon that these people remE!mber relate'd. to 1nformat1on technDl~gy, Including Jdeas, concepts, know-how, or techniques, so long as 
confidential Information of the other party Is riot disclosed In the course af ~~ch use. 

r·;:~bj~-;;~;:;,;~j;-'~ [ l~~d~~io~ .... ? :-'R. soft.;,,-;-:-~ -+: .. Onll;n~-;;,1~·~·.: -~-~~~:A~11~··->l-:·se~i~~-:--1 ·{~~;,;;m.1;;;s ~--, R)f~~-·~:i~~·~-:-1 
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The customer's right to use any fixes Microsoft rhay pn::ivtde Jn the course of performing servtces Is governed by the license agreem·ent for the .:; 
.affected Prbduct or, If the fix Is not J)rovlded for a specfflc Pro.;duct, any other use terms Mtcrosoftprovides. All fixes provided are licensed to the · :jl 
customer. " 

24x7 Prablerii'Resolutldn Support awards customers with a numberaf Incidents and contacts ta Initiate such Incidents as described below. 
Support can be Initiated through submitting Incidents either electronically via the Web or by Phone. Different provisions apply to each type of 
medium. 

·i>hone sup pan Incident Award~ . 
The nuniber of permitted phone support Incl dents varies by OJstomer based ·upon their SA spend and payment aptlpn. The tampllmentary 
Incident Is awarded under Enterprise and Selectenrollment, Select Plus registration, an'd Open Value agreement with SA cdver:age on at least 

·: Orie quallfytng serVer-softwi°(e Prqduct.·SA-spend-based lr:rcTQents·afe earned based on ser:verand desktop SA spend Under:. a· quallfylng Selector 
Enterprise-ehrbllment, Select PIO's Ji!gttti'ition;-open va1ui!·Agreemi:!nt or open tfi:ehSe At.ithoriza'tton hcirilber. We Will a\Yii,q ·dne JriCidf!nt'for 
each Server SA or CAL SA spend of at least $20,pOo. We·wm award one Incident for each Systems Poof or App!iCatto·ns t>Ool SA..speni:j' of at"t~3st 
$200,000. The table below shows the approXfmate curriincy equivalents for SA~spend-based awards fur agreements based In currencies other 
than USO. Due to the f!UctUatlon of exchange rates, th ts table ts subj~ct to change. 

·:- • ... '. • .:: •• ,,. • ••• -:, ...... ~~.""-..~~.;_ ... ~..!. .. ~!_ .. _,., • ...'..{ ;,,.: -,~ ..... - •• ~ •• •, ....... ' ·:._ •• ·~. ~tr.· 

Currency Name _ C1Jrrency Code 

US Dollar. loJSD $20,0DD'., 
" 

$200.000 ' 
Australian Dollar AUD 30,000 300,000 
Canadian Dollar • . CAQ 27,000 270,000' 
SWJss Franc CHF S Fr. 33,0DD· S Fr. 330,DDO 
China Renmlnbl .CNY rnc16:;,oaa CRC 1,650.0DO 
Danish Krone DKK kr16D,ODD kr 1,600.000 

EURO EUR 21,500 215,0DD 
UK Pound GBP £13,500 £135,0DO 
Japaiiese .Yen . JPY JPY-2,400,0DD JPY 24,DD0,000 
Korean Won KRW KWD 24,0DD,DOD KWD 240,000,00D 
Norwegian Krone NOK kr.165,DDD kr 1,650,000 

· New Zealand Dollar NzD 35,0DD 350,000 
Swedish Krona SEK kr 200,DDO . • kr 2.000,DOD 
New Taiwan Dollar TWO NT0700,000 .mo1,ooo,ooo 
India Rupee INR INR 1,000,0DO INR 10,000,000 
Russlah Ruble RUB . RUB 660,0DD RUB 6,600,0DD 

JncICents are ~ltotted over the tem'i-of.the SA coverage biised on the pa;jment option. A~reem~nts that reflect spread payments w111 Jead to 
.:Jricldents awarded over the teirn; agreements that reflect lump sum payments will be awamed uj:Jfr:ont. Purchases made after the lnitlal order 

· . wTll trlgger-re2alculal:idl'.{ of the Incidents awarded alid the annual ~llotment. Phone Suppdrt Incidents that have not been Used will explre at the 
· :>exptr'ation of SA coverage. Ptlcine Support Incidents may not be transferri!d between enrollments or agreements. 

..... AC~s to 1occil p~o~e ·supi:fDrt Is a-.;ranable durf~c business hours found on the website httD:ljsupport.mid6s:of€.c(;mtgtiJsaoho1~e .. Aft~r-hollrs 
· ·phon·e support maf be provlded thrOugh reglonaf and lntefoatlonal supp Ort centers. After-hours phone support can only be used to initiate 
· ·bustness-crltta.il support·requests. Buslrless·hours are determined on a reg'.lon-by-region basis. Phone support assistance Is not available hi all 

languages In all regions. . 

· Web-b.Sed incidents . . . 
:··Customers {OtlieHhan Academic Se19ct License, Select PluSfor:.At:alfemlc, ACademlc Opeh License, Campus and School Agreement, Ppen Value 
· SubsCriptlon ..... Education Solutions, and Open Ucensel wlth Standar'd, Enterprfse and Data center Editions of server Software covered with SA 
,have access to electrontc web-based Problem Resolution Support servlces on an as needed basis. Access to the electronic support sites Is 
available 24 hours per day; j days a week, thbugh·responses will occur during Business Hours. Refer ta Business Hour Val"latlons by Region In 
above·sec:tlcn "Phone Suppbrt Incident Awards". 

lnc1dents Initiated via Phone will count aga!nStthe available phdne:lncldent Balance upon resolutlo~. lncfdents Initiated vta the Web are on an • 
.as-needed basis and will be·conducteil via the Web, email, and other electronii:.means •. Incidents Initiated via thiµveb·then converted lb phone 
resolution by ihe·customerwlll count agalnSI: the avaJ~able Phone lnclden~ balance upon r5oiutfon. Incidents Initiated via the Web then 

~Thbi;;~;rc;h~-;~-.·;.> c~·i~trnd~Hc;-~ :-= So~;;-.. :·:-· -c:o·~n.~;~~~i~~~~~!-),~~~ii~~w 4~·· :·-· ·~;;;;j~p;;···~ .. - .. i ~·-"~APo~~d!~s -~·R~ ~: ·." .... H~ ... ~ •• 
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followed up via phone by Microsok will not count agatnst the avatlable phone tncldent balance If resolution continues on Web, emart and other 
electronic means. 

SA ls required for both server software and related CA Ls for Web Support tn~Idents. Customers may only submit web--based Problem Resolution 
Support requests on those licensed copies of server software covered ~Ith ~A. 

Web Support Incidents are nottranrlerable across llc.enses. Please consult the Product Use Rights for further details on asstgntng or reasslgntng 
ltcenses to physfcal servef3. 

Support Contacts 
The numbl:!r"of permitted suppdrtct?ntactsvarfes by.Volume Ucenslng program and nurTiber of licenses covered under SA, as shown below. 
Contacts must be named Individuals and can Ii:iclude Individuals from outside the customer's organlzatlon. However, an organization, 
department or group name may nOt be Usi:ed as a contact. · 

Service Level fo~ Software Assurance Customers , . 
Requests for support may be.subm1tteil vfa·telephon~ or electronlcally by~ customer's designated contacts, except for Severity A and B which• 
must be subnlltted via telephone as set forth below. · 

Customers are responslble for setting the initial severttY level In consultation with us and can req~est a P,anie tn severity level at any time. 
Estimated response times by severtty, level an:~ custa~ers' responsibJlftles a~ .de~ned lo the followl?g table: 

. -
·severity 1· ,··. : ·Situc;tion ' 

,_ - - Our Expected Response _: Customer:'s E>:pected Response . ,_, 
A. submission Critical business Impact: · .... · ·11

. call response m 2 hours.or less based Allocation of appropriate resources. 
via phone Ct.istomer's business has significant loss on support offering to sustain continuous effort an a 

or degradation of services. MtD"OSoft Resources at customer site as 24x7 basis' 
required. Rapld access and response from. 
Continuous effort on a 24x7 basis · change control authority 
.Notification of Senior Milnagers at Management notlficatlon 
Microsoft based on support offering 

B~ Submission· Moderate business Impact: 1' call response Jn 4· hours or Jess based Allocatlon of appropriate resources 
via phone Customer's business has moderate loss on support offering to sustain Business Hours 

or degradatioit of services but work can Effort during Business Hours orily continuous effort 
reasonably continue in an Impaired' Access and response from change 
manner. control authority wlthln 4 Business 

Hours 
.:... Submission Minimum business impact 13 response In one buslness day or less. Accurate contact Information on 
via phone.or Customer's business Is substantially·· based on support offering case owner 
web functioning with minor or no Effort during Business HQurs only Responsive within one business day. 

lmpecflment;s ~f"seryl~~-
l Contact Microsoft representative for local business hours. 
2 We may need to downgrade the severity level if customer is not able ta provide adequate resourres or responses to enable us to continue with 
problem resolution efforts. · 

Customers may be required ta perform problem determtnatlon and resolutlof'.I activities as requested by us, such·as performing network traces, 
capturing error inessages, collectfng configuration lnformatrOn,.changlnfi prciduct configurations, lnstalling new verstons of software or new 
components, or modifying processes. 

CUstomers are responsibleforlmpfementlngthe.procedures necessary to safeguard the lntegrlty and security of their software and data from· 
unal!thorized access.and to reconstructlostpi:attered fjles res~ltlng from catastrophT,c:fatlur~ •.. · . . · 

:·T,bl: ,; ~;;,;~;;··;_:-:··;;;..;ii;;~~--~~~ ~;~£~_.:__; ~~~~;,,.~;;;;i;;;~;~~~~~~ri;i;;-~~~-:~~~;;T~ ~,:~! 4j:-··;;;;;;;dl,;;;_~··-i.,r:-·:·;,d;;··-; 
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Thlssuppor.t benefit Is tied to SA tnvestment, not to version. 

l 
Converslon of Software Assurance 24x7 Problem Resofutton Support lnddei:ats to Premier Support Services 
Customers may convert SA 24x7 Problem Resolutlon Support Incidents {SA P~S lncldents, or "SAB") to: 

• Premier Problem Resolution Support (PRS) hours ; 
• Dedicated Support Englneer (DSE) hours- appllcable for reactive supriort actlvltles only 

i 
These services are for use consistent with their Premier SerV:lce plan at the tJrhe of transfer. The conversion Is based on a local rate calculation 
that wilt be provided by their Premier Account Team. Custoi:ners may be req*lred to purchase addltlonal Support Account Management hours 
before canverttng SA·PRS Incidents. SA PRS Tnddents that are converted to P\emler are consl~ered Premier Problem Resolution Support hours 
and are subject to the Premier Services Descrlptlon. Onc'e converted, tnfidenr cannot be returned to a customer's SA allowance. 

Addltlonal business provisions • 1 

SA spend.may not be combined a.cross Select or Enterprise enrollmen~, Selecit Plus registrations, or Open Value Agreements to qualify far 
.additional awards. Spending within each enrollment or agreement wlll be us!j!:d to detennlne the award for that enrollment or agreement. 

. 1 
Re~uctlon of SA Spend as a result of returns and other bllllng adjustments, ,;,,~ere allowed, may result in the loss of Supporteligibillty or Pfione 
Incident awards durfngthe present or future award periods. : 

l 
Unlimited 24x7 Problem Resolution Support : . 

70 

This benefit ls only available through (1) the Enrollment for Appllcatfon Platfofm (EAP) to an Enterprise Agreement and/or (2) the Server and 
Cloud Enrollment (SCE) ta an Enterprise Agreementand/ar (3) with the purch~e of licenses for Parallel Data Warehouse (POW) through EA, EAP, 

see ellglbJIJtv . • 

Select Plus or Select. . · ~

1 
Customers who have an SCE with a mfnlmum annual average SA spend of $250,000 on total of qualifying produ~ In either the Application O') 
Platform or the C'ore Infrastructure Suite arid who have an·actlve Premier seJ'fces Agreement are eliglble for Unllmtted 24x7 Problem Resolutio't--
Support (PRS) incidents. The two ellgtble SCE components qualify separately for Unllmlted 24x7 Problem Resolution Support. ProdUct:S listed · "'-I 
below, that are Currently In Malnstream or Extended Support as set forth In Mkrfiloft1s Suooort Llfec.yde Policy In line wtth a customer's Premier' "'" 
~ntract,. are Included In this benefit. 1 ('t') 

The qualifying Appllcation Platform Products are: 
• SQLCAL . 
• SQL Server Standard 
• SQLServerStandard Per Core 
• SQL Server Enterprise Per Core 
• SQL Server BushJess Intelligence 
• SQL Server Parallel Data Warehouse 
• BlZTlllkServer Standard Per Core 

• BlzTalkServerEnterprlse Per Core 
• . BlzTalkServerBranch Per Core 
• Office SharePolntServer 

' ·' I 
! 

1 
The qualifying products from t~e Core Infrastructure CQmponent are: J 

• CIS Datacenter (Windows Server Datacenter and System Center Datacenter) 
. • CIS Standard (Windows Server Standard and System Center Standard) J 

The table below ltsts the SA spend threshold conversions for agreements bas~d In currencies other than USO. Due to the fluctuation of exchange 
rates, this table Is subject to change without notice. · 

Canadian Dollar CAD 337,500 

Swiss Franc CHF . i 412,500 

. . I 

~;:;~i~·~rQi-;,t;;~·~·-:-> ('-~i~bJd;-;~g~·~ M> -:-- ~~·~;.: ·-:·-· -;· .. o;iin~~~1~s. ·-1-~~#s-~~~·9;,; -~-~ 
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EUR ii 268,7SO 
UK Pouod GBP :ll 168,7SO 
Japanese Yen JPY !I 30,000,000 
Korean Won KRW .II 300,000,000 
Norweghm Krone NOK ;Ii 2,062,500 

New Zealand Dollar NZD .Jt 437,SOO 
Swedish Krona SEK li 2,500,000 
New Taiwan Dollar lWD .11 8,750,000 
India Rupee f INR .lt .. f 12,SOO,OOO 
.Russian Ruble t RUB '{I I 8,2SO,OOO 

Aben committed annu~l average SA spend on quallfylng.Appllcatlon Platfo~ ... and/or Core Infrastructure products eligible for Unlimited 24~1 . 
PRS Is higher than $250,000, Microsoft wlll not award Incidents based on a I SA spend on these· products. If a customer becomes eligible for 

. Unlimited 24x7 PRS midstream, any Ind dent p'revlously awarded based on S pend and not consumed wlll be·subtracted from custome(s 
balance. Unllmlted 24x7 PRS lnddents cannot be converted to Premier Prob tn Resolution Support hours or Incidents. 

-~-~~~ ·t: .· Customers who acquire licenses for Parallel Data Warehouse("PDW") and ha ·~ an .. ctive Premier S~rvlces.Agreementare eligible for Unlimited . 
24x7 PRS Ind dents, regardless of belng enrolled Jn an SCE or their SCE spendJ,"' hen customers purchase lrcenses for POW, Microsoft wlll not · 
award Incidents based on actual SA spend on this product. . . 

Whlle all qualifying customerswlll receive ~n unlimited number of24x7 PRS :. ~ldentS, the number of permitted support contacts to mahage 
Urillmlted 24x'l PRS does vary by size Qf th~ SA spend. All ellglble cu~omeq;~t entitled to at least four authorized co. ntacts plus one11dditfonal 

· contact per evl!iy addltlonal $125,000 of SI\ sp,end under th~lr scr'or VL pm· . m (~) u~derwhlc~ they·purchased llcenses for POW. Fdr · 
agreement:S In fcirelgn currenties,'·ellgtblE!-custtirhers are entitled td at leastf;i r::it.Jttiorti:ed coOtacts plus one·a·ddft!Onal contact for each 
Incremental SA spend amount equivalent to $125,000 of annual averago SA ~.,jend In the applicable foreign currency. See table below: 

' 1 . . . 
The followlng table applles to aJStomers wh~ have an SCE or have licenses~ 

Annual Average SA spend ',Permitted suppartcontccts 
$150,000-$374,999 4 
$37S,OOO - $499,999 s 
$S00,000-$624,999 6 
$625,000-$749,999 7 
$7S0,000 -$874.999 B 

·Tile Unlimlted 24x7 PRS benefit orily Includes Problem ResolUtlo~ Services: 1&

1

y ~nie ~piint bY the Tei:lihleal AccoUnt Manager (l'AM) or the.·· 
- D.'71gnated Suppor1: Engineer (DSE) on the resolutlon of the Incident Wiii .be, counte~ fat under the ~~omers Premier Services Agreeinerti. 

•• 1emcenterGl05alServlceMonltiir . · . . . . ,• t!. :' ... .. ; .... _: .. · . :,. ': . .. ·': 
Customers with active SA coverage for the Management Licenses ldentlfiea Inf, e table below are ellglbleto use System Center Global Service 

Mo:l.~rassetfort~ I~ the PUR._ _. . . . ,j 
uahfying Management Licenses - , , ~ .I 

System Center Oatacenter Server Management License 
System Center Standard Server Management License 

Back~up for Disaster Recovery 
customers with SA for qualifying Server products and related CALs-are eliglble.l!ir complimentary Server licenses for thbse products for disaster 
recovery purposes. 

Tech Net SA Subscription Services· 

j"'T~biR"~f &i';;lc:U;"J-1-f. 1ni~d~~~ i7 ~-~~s;,;p;;-··:i ?~·~·o~ii;r.-S-;~etM~~~~~[i~~~ --)r-~·-~~.--:!--T[ "ApP~Dd1d;'=:1,c--=~--~=:J 

~ 
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strirtlng it't Moy-2D14, ne~ and renewlni;i Volume Ucensfng agreements" With SA will no lon9er Include Tech Net Subscription benefits. Pre'vlous/y 
entitled i:ustomers will be able lo acress their TechN'et Subscript/on benefits.until the explrution bf their current term of SA coverage, or May 31, 
201~ whichever Is earlier. 

Llcens~ Mobility thr~ugh Software Assurance 

72 

License Moblltty through SA lets a customer move ceitatn ~n-premts~ llcenses covered by SA to thlrd party shared servers. All l'roducts that are 
cufrently elfgibJe: for ,;License Moblllty wfthht'Si:!rver Filrmst"·as deflned.Jri the PUR and covered by sA are ellg1ble for License Mciblllty through SA. In. 
addition; the.tolloiN!ng Product5 ate·a!So ellglble'for Ucense Milblllty ihrough SA: . .. : . . · . 

• system ceritei---all seiverMaOage.Tient Lleens~s (Mi.sJ~ Tricludlng sMSE'and ~rvi.So Wrtli SA, 3nci system center 20i2 Standard and· 
O.itacenter with SA: 

To use Ltcense Mrililltty thrbu°gh SA, i:usto"1ers ~list: .. 
• Maintain SA covera.ge forthe ltcenses under which thi:!y'iun software or manage operating system envlrOnments on shared thlrd party 

tervers as well as all of the corresponding CALs, External Connector lfcenses and management licenses; 
Deploy· their licenses cinly with quallfled Ucense MobllltY th rd ugh Software Assurance Partners (see 

· http:llWW\'\f.mjqqsOft.com/licrms!ng/software-f!ssuranc:e/license-mobjfity) 
Complete and submit the Ucense Moblllty Valldatlon form with each License Mobility through Software ASsurance Partner who wlll run 
customets' ltcensed software on partners' shared servers. The UcenSe Mobility Valid<itfon fdrm wlll be made available ta customers by the· 
qua lifted L:lcense Moblllty through Software Assurance Partner; 

Windows Thin PC 
·volume Llcensfng custOmers W}tfi: active SA coverage for the Windows desktop o'peratf ng system nr active licenses for VOA are eliglble:for th TS 
benefit tustomers accesStng thfs benefit under VOA must.have a quallfying OS Installed on their llcensed devtce per the Quallfylng Operating 
Systems tab{!! .under the Product Not~, Systems Pool sedlon of this document. 

i:Uglble ci.Istbi'ners may uSe Windows Thin PC In place of Instances of Windows desktop operating system that they are permltted to use under thelr 
Windows SA' coverage or Windows VOA licenses: 

EXterided Hotlli< Supi>ort 

;r. 

Extended Hotfix Support is available to customers who have signed a Premier or Essential Support agreement and have purchased SA under the O · ·•:1 
following programs: . . _ . _ . . CO ii 

• customers (other tnan Ac~ifemlc 5elec~ Select Plus for Ai:aden\fc, and 'Campus a~d School Agreement, and Open .Value Subscnptlon- . N ll · 
Edlicatlon Solutions customers) With Software Assurana; Membershrp·coverage for Appllcatloris Pool qualify for Extended Hotflx Support for Ct). ·; 
Appltei!tiOn pool products. · . . - -~ 

•· - Custdme~ (other ttian Acaderfttc Select, Select PllJS for Acade"nllc, arid aim Pus 3nd sctioDI Agreement, iind Ope:n Value Subscription -
'Education Si:llutlons customers) with Software Assurance Membership' coverage for Systems·pool qualify.for Extended Hotflx Support for 
Wtndows.desktop operating system and/Or Windows Embedded operating system {with Software Assurance Membership coverage art a 

.. . Windows Embedded product); . . 
; · Customers (other than Academic) with SA on at least one senter product qualify for Extended Hotllx Support for Server products. The 

following server prodUCl:s are cdvered: · · · 
• Microsoft Exchange Server, Mlcrosoft SQL Server, System Center 2012, and Windows Server. 

EKi:ehded HotfixSupportls a berietlt for older softWcire yersiOns.fliat fiave tra'n.Sltioned from Mainstream to·Extenaed SupPOrt. 'The annual fees 
normally charged as pait of an Extended Suppoit cohtract are now waived for customers ellglble for tliis SA benefit. Customers are stlll responslole 
for the fees for individual Hotflxes. Customers· eligible for this benefit do not need to sign-up within a 90 day periOd of a product's transition to 
Extended Support 

Mlc;osoft OeSktop "OptJ.hllltloh Pack for Software Assurance 
Microsoft Desktop Dptlmlzatlon pack for SA (MDDP) Is an optional purchase available oniy.to those customers who have the following: 

Active SA for thefr Wlridbws desktop oper.iting system licenses 
• Active subscrfptfo~ for Windows virtual Desktop Access, or 
• Active·subscriptfons for Windows ·companfon Subscription 

Vlrtuallzatlon Rights for Windows and Windows Embedded Ucen~ed Desktops .. 
This use right allows running the software Jn up to four local virtual machines. For further use right detatls, pleilse refer to the PUR 
http:f/go miqosoft.com01inkld=98~9207. · 

Windows Virtual Desktop Atcess Rights 

MT.~bi;'?f"&:D~~~~ [~~;;;;;;~~tlo~~·~~-7 r-~~;;-~;·:- .... [~O~~;;·;·se;i~;:~1-)~~#if~fi~j\ ~~~~-.. ~·:~eqrl;-e::::-:--::: ~ _,, -.;poondi~~;-_-14~·-.... "~·: ........ M~ 
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Windows VOA rights provides customers the right to run the latest version of the Windows desktop operating system or Windows Embedded 
operating system. 

. . 
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For more lnfonnation about VOA please refer to the PUR http://go.microsoft.comUlinkid=9839:Z07. VOA Is also available as a separate subscription 
llcense far devices not covered by SA for Windows •. 

Step-up License Avallablllty 
customers with active SA an a lower level edition of certain products may migrate to a higher level edition of the products with a Step-Up License, 
as described In the table below. The Step-Up License must be acquired, and is valld only when acquired, under the same Volume Ucenslng 
agreement and enrollment (if any}, under which SA coverage. for the qualifylng product was orTglnally acquired: The customer's right to the use of 
software under a Step-Up lrcense is conditioned on their having and retaining a U~ense for the qualifying product. Customers cannot transfer the 
Ucense for the quallfyfng product separately from the Step-Up license. Customers' perpetual rlghts under the Step-Up License supersede and 
replace the underlying lfcense for the qualifying product. For more detatls, please refer to the Enterpr1$e Edition Step-up Ucense Volume Licensing 
Br.fef: htto://www.mlcrosoft.com/llcenslng• 

Up From;· 8 .~' ~ . , - .. . _,_ ... . : .~Sts,pUp'fo-; . . . ; ., 
BizTalk Server Branch ·• BlzTalk Server Standard 
BlzTalk Server Branch BlzTalk Server Enterprise 
BlzTalk Server Standard BlzTalk Server Enterprise 
Commerce Server Standard Comrrierce Server Enter rise 
Core CALSulte Enterprise CALSi..dte 
Core CAL Suite Bridge for Office 365 Enterpfise CAL Suite Bridge for Office 365 
Core CAL Suite Bridge for Winttows lntune Enterprise CAL Suite Bridge for Windows lntune 
Core CAL Suite Bridge for Office 365 and Windows In tune Enterprtse CAL Suite Bridge' for Office 365 and Windows lntune 
Core Infrastructure Server Suite Standard Core Infrastructure Server Su.ite Data center 
Desktop Education w/ Core CAL Deskto ·Edticatlon w/ Enterprise CALSulte 
Desktop School w/ Cofe CAL :-• •· .~· · · · Deslt.tap·School w/ Enterprise CAL Suite' 
Exc:hange Server Standard Exchange Server Enterprise 
Forefront TMG Standard ForefrontTMG Enterprise 
Internet Security &Acceleration (ISA} Standard Server Internet Security & Acce!er.itlon (ISA} Enterprise Server 
Microsoft Dynamics CRM Workgrou Server Microsoft Dynamics CRM Server 
Office Standard Office Professfonal Plus 
Professional Deskto Ente rise Desktop 
Professional Desktop with Microsoft Desktop O timlzatfon Pack Enter rise Desktop with Microsoft Oeskto O tfrnlzatian Pack 
Pro ect Standard ·Project Professronal 
SQL Parallel Data Warehouse Core SQLServer Enterprtse Core 
SQL Server Standard Core SQL Server Enterprise Core 
SUL Server Standard SQL Server Business lntellfgence 
System Center Standard System Center Oatacenter 
Vista Standard Vlsld'Professfonal 
Visual Studio Professional with MSON Visual Studio Premium with MSDN 

.,, Studio Premium wtth MSDN Visual Studio Ultimate with MSDN 
Studio Test Professional with MSDN Visual Studio Premium with MSDN 

r •.• , ows Server Standard Windows.Server Datacenter· 

. T~~,; orinOtn;;;; . ._. :.: ""iDtrnducri~n- 4' ·-··· .. s;~;~-~·M•:-> :~ani,;~s;~1~-·:-~~¥~fu.!t~·;i:.::·~~--:-1 .:.[M··~;n~~d1~s--:1?r~--~~-~~····:···~~i 
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Services 
j 

A detailed description of any Services customers may purchase the right ta are lprovlded Jn the secttans below. 
Avaflablllty of thef.ollowtng offerings varies by region and Volunie Ucenslng Prtjgram. Some offerings may be unavailable to Government customers 
with certain limited exceptions on a pilot basis. Customers should contact theltjreseller or Microsoft Account Manager for rnformatlon pertaining to 
the availability of a particular offering. ! 

Microsoft Premier Support Offerings 
Area i. ' .. -·· . .. . . .. . . . . . .. . . - . 
Support Ac;count Management .;' .;' J .;' .;' 

Account Profillng & Re ortlng Month( Month I Monthly Monthly 

Support Assistance (Hours annually allocated) Up to 10 hours ~i ~~!~;~~~ck 
+1 Warksha 

Up to 120 hours Up to 160 Hours 

Problem Resolution Support {PRS) (annually Upta40hours Up,30hours Up to 80 hours Up ta 140 Hours allocated) 
24x7 Critical Si~atlan Escalation Management .;' .;' .;' .;' 

(Severity Level 1) I 
Rapid Onsite Su port .;' .;' I .;' .;' 

Proactive Information Services .;' .;' I .;' .;' 

Microsoft Premier Online .;' .;' ' .;' .;' 

Add-On Hours Packs of20 Packs!af20 Packsaf20 Packs af20 
Business Hours are defined focally. i 

Support Account Management helps ta build and maintain relattanshtps with caistomer>s management and service delivery staff and helps 
customers arrange each element of the customer's service plan to meet buslnek. requfrements. 

Support Assistance provides short-term advice and guidance {based on availabl~ Microsoft resources) for problems not covered with Problem 
ResolutJon Support, lnc:ludlng asslstanc:e with design, development and deployrhent Issues. 

J 

T'""" 

00 
N 
en 

Problem Resolution Support provides assistance for problems with specific symtt. oms encountered while using Microsoft Products, where there ts 
a reasonable expectation that the problem Is caused by Microsoft Products. . .. 

. . . . . •R"• •• .. -· ... 
1. Submission via .. Catastrophic business impact: l' call responf>e in 1 hour.or less Notification of customer Senior 
phone only Complete lass of a care (mission Our Resources at customer site as executives 

critical) busJness process and work soon as possi*le. Allocation of appropriate resources 
cannot reasonably oontfnue Continuous effort on a 24x7 basfs to sustain continuous effort on a 
Needs Immediate attention Rapid Escalatifn within Microsoft to 24x7 basls2 

; Product teamf Raptd access and response from 
Notlflcation of Microsoft's Senior change control authority 
Executives 

A Submission via phone Crttical business impact: 1~1 call respon}e tn 1 hour or less Allocation of appropriate resources 
only Slgntfrcant loss or degradation of Our Resources at customer site as to sustain continuous effort on a 

services ··.1· required •. J 24x7 basls2 

Needs attention wfthln !hour Continuous effort on a 24x7 basis Rapid access and response from 
Notification 1 Microsoft's Senior change control authority 
Managers Management notification 

B Submission via phone Moderate business impact: 11 call response In 2 hours or Jess AllocatJon of appropriate resources 

or web Moderate loss or degradation of Effort during 1uslness Hours' only to sustain Business Hours1 

,·. services but work can reasonably continuous effort 
continue In an Tm Paired manner. Access and response from change 
Needs attention within 2 Business control authority within 4 Business 
Hours1 l Hours1 

CSubmisslon via phone Minimum business fmpact: 1"" call response In 4 hours or less Accurate contact information on 

· Tnbiii~rc;,ji~~;;;">> r·~ l~'.;,;d~~I!;~ .. ---.. ·· ·-:: ;~;;;;;;;:· ".--f" (i;,j;;~;.;;;,;; • :; -;!S~ft;;:.t;~~rn~~;; •>;'/:.::s.n<iii.<"::I,;;:: ....: . APPcndk" , ..;· 1ndr.11··· 



Microsoft Volorne Licensing Pri:itiuct Usi {Worldwlde English, Jone 2014) 

... ,1,m .• .. : ~. . .... ·.:. : .::-~ 
•Dpmr;ra;•;mrmm~ 

Substantially functioning with Effort duringfBiJslness Hours only 
minor or no impediments of ·1i. 
servlces. 
Needs attention within 4 Business ·I· 
Hours1 ·; 

or web case owner 
Responsive within 24 hours. 

Business Hours are defined focally. .j1 
2 We may need to downgrade the .severity level Jf custpmer Is not able to praviJ~ adequate resources or responses to enable us to continue with 
problem resolution efforts. 

Information SeNfces Include access to the Premier on line website ~nd regula~~-Scheduled support web~ts: led by Microsoft program managers, 
developers and professionals providing key Information regarding Microsoft ti! hnoiogy. 
Add-On hours can be used for Support Assistance or Problem Resolution Supp~ 

Associated Business Rules 

75 

·~en.Ices provide support for commeri:Iaily released, generally available ~ 
nter On-Line Web site or th I! Microsoft SL.Ip port Ufecyde Web site). ·Sen 

o:u1d Jn English {unless another language Is available). Services will be provtd, 
notpre-pald and are subject to resource availabflfty. All ServtceS notconsutT 
may access customer's system via remote dial-in to analyze problems. Custc 
Internet-based services. 

;soft PrelliJl:ts (unless speciflcally excluded on fhe Mlcrosoft 
Will Cenefally be charie'd on an hciurly· basts, provided remotefy, 
the country In Which the VL agreement Is signed. On-Site visits are 

:On'an arinual basfs wtll be forfeited. Upon customer request,. we 
··must have access to the Internet In order to take advantage of 

-~~-C.!~~~!!,-~~~~!e.r!;S_l!,_~t~~~-~~-~!'.°.i;t~~!.!1-c:?~~~i .. ~i;:~-~t-.. ~:___ .... -------··---·----·--------------
Enterprlse stfategy Program Overview . ; I : . . . . . . . 
The: EnterprlSe Strategy Program for the Mlcro;oft Enterprise Agreement pr&,;/, ;,,; customers with advice from· Microsoft Enterprlse·Architects and 
the.Enterprise Service Deltvery Team ~::tn how to acceler.3te tlme to te.chnology~dof)tlon aild how to plan for measurable change In order to derive 

gre~ter value from their Investment In Mtcrosoft technologies. il '. . : . . 
The Enterprtse Strategy Program offerings contain the foflowlng components . . !ch wlll be provided for each year of the Customer's Enterprise 
Agreement: ·.. . 

• • • - . • • ~ ...... ·i" ......... • - . p • • 

Area _, - . , Enterprise Stri'.l:tegy Conneft - Enterpris~ Strategy Foundation Enterprise Strategy Portfolio 
Enterprise Architect and 
Enterprise Service DE!llve;y·Teani 

Services Dellvery Plan {SDP) 

Enterprise Strategy Network 
Enterprise Strategy Library_ 
Enterprise Strategy 

Up to 400 hours in aggregate of 
a Microsoft Enterprise Architect 
and the Enterprise Service 
DellveryTeam .,. 
y' 

y' 

200 hours 

Up t";:JIOO hours in aggregate. of 
a Mi~1· soft Enterprise Architect · · 
and tfl Enterprise Service, 
nenve I Team . . . 
y' 

;; 

y' ·" 
200 Iio!irs 

Up tb 1600 hou~ in aggregate of 
a Microsoft Ehterprlse·Archltect 
and the Enterprise Service 
Dellverv Team 
y' 

y' 

;; 
200hours 

Tfle Enterprise Architect :'.. ~ . • 
i,rks closi!ly with the cuStdmer~ create-ahd provide a Service Dellvery PlaW .hat defines mTleston_es aiid goals anC:l·establISh~ process) Clata, and :IJ 
.es to track progress against the plan;· ! ·· 

Presents monthly status updates of progress·against the plan; : · 
Manages the Microsoft resources (Enterprise Strategy Network and Enterprfs ervtce Delivery Team) complementing delivery. 

. j 
The Enterprise Service Delivery Team ·1· 
Includes resources from Microsoft Services and Services Centers of E>ccellence~coEsJ; 
Supports the Enterprise Architects with sub]ect matter expertise; '.. 
Provides Customer with best practice advice. spectfic guidance on Microsoft~. hnolagfes, and reference architectures. 

Services Delivery Plan (SOP) . 
A frequently updated planning document written by the Enterprise Archltect~consultatlon with the CuStomer Executive Sponsor (or their 
delegate), which Ts Intended to serve as a general explanation of the Services elf very process, lncludlng details about the scope of the tnltfatfve. 
expected delivery schedule, resource requirements, roles and responsibtlltie , nd the Implementation management process. 

, ••. ,.;.;.. :-· ...... -.,-'.,,..;-;.-~e-T"'""'-"'-~ ;•_::, .... "] 
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Key recommendations from the Enterprise.Strategy engageinent that will requlre furtlier Work from tiie Enterprise Architect or other' resources to 
achieve desired outcomes will also be Included fn the SOP. Any timeltnes, dates, and delivery schedules wlthln the SOP are estimates only and may 
vary based on the engagement. • 

Program Benefits . 
Throughout the engagen;eni;t~e ftiilowl~g pr'ogr.irii ben"i.flts.are available: . . . 

• Enterprise Strategy Network: an lnti!g.ral ~cirlnect10n with Microsoft resean:h and devefopment te;i~S and sub]ect matter experts across 
~ _ • Microsoft _. .· . 1 ; • • • • • • • •• 

. · .•- Enterprlsi!! Strategy Ubriuy:.:A rtch collectfo"ri Of materials Including lnduStrytnslghts and benchmarks tools, enterjjt1Se a·na technology 
. architecture and reference rTiodelS and methods. · 

Enterprise Strategy Servlce Module~ . . .• 
The Enterprise Strategy engagement lncludes one or more of;ttie f0JfoW1ng Eritef'prlse Strategy service mbdules; as doi:umenied In the Service 
Delivery Plan: . . · , . 

• Value DlscoveryWorkSHop: A .;orkshop designed'fo help btisln;,.. and IT stakeholders develop and produce a custcim~r context report and 
. oppottunlty summary. · .. . · . . 
~nterprlse ~greementV.iitJe Ra~dmap~ A roadmap ahd·~ey (>erfomtan~e lni:ffcatorS (ltPls} for related Tnl~latives quariti~ng the business 
value of a customer's Investment In Microsoft senifces arid software; Including a Serles of recommendatfbns·to accelerate tlme to 
deployrhent and adoption of Its Investments. __ · 
Portfolio tlptimlzation:.A report that provld~ ai> assessm;;'~f Df}i customer's ilOsiness and IT portfolios (lricludlng busfness capabilities, IT 
services, applications, technologies, and existing program/pro]ect portfolio) and identifies opportunities for Microsoft devices and services td 

. ratlonaltze specific portfolios In the Context ,of the customer's rurrent business.strategy. . . . ; · · . 
Architecture Options and RecomrilentlatlonS:.An archltecture ae11ntt1Dn and rf?t~mmeOdation doCu~e-nt addriassfng viable arc'hltet:t:ure 

·;optlons, evaluated-a·ga1Hst:tfi~1program chartt?r.and a cilstbmer'-s·archltecture·prtndples, liilslnestihd rt .standardS, anCJ constraints ... 
. ·Value Planning: A detalled program plan, adoption and change pl~ri •. valu'eicarecard anfr'~alieiiia'nce plan in support of ttii!'recominendation. 
· and roadmap described above (Architecture Options and Recommendations). 

·. • Business Case DeVelopment A business value model based on flhancial analysf!i of projected costS and quantifiable benefits fortfte 
proposed Initiative plan. 

·AdoPtlon and Change· Management: Execute the adoption and change plan (Including communication plan, readiness/training plans, and N 
·support plans} and provide adoption oversight,. reporting and risk mltigatlon. 

• Value Management: Me!asurl'ng and tracking progreSs df the tnTtlatlve against a customer's establtshed KP l's and Its internal measurement OJ 

·:1 
':!, 

:1· 
~ .. , 

. systems {I.e. commitments, scorecards.and business reviews). · N 
• P'rbgram G'ovemance, Risk & ComPllarite Management: Oversee prbgram status and pMVide reports to defined governance structures {e.g.M j; 

steering committees, review boards) to facilitate effective decision making throughout the program lifecycle 

· Enterprise Strategy Capacity Add-On· . . 
. tuStorTier Can purchase blocks Of 200 hours of MTCf.oSoft Enterprise Servfce Delivery Team reSources to enhance delivery capacity·for Enterptfse 

Strategy engagements. The Enterprlse'Strategy Capai:lty Add~On Is avaflable to Customers Who have purchased the Enterprise Strategy Connect_ 
Enterprise Strategy FoundatJon or Enterprfse Strategy Portfolio bfferlng .through Microsoft volume llcenstng or standard Microsoft Services 
contracts. 

Services out of Scope 
. The Enterprise Strategy Program is comprised solely of.advice and guidance regarding CllStomer's adoption or Microsott technologies. It is entirely 
up to the Customer to choo~e whether to follow or disregard Mlcrosoft's advice, guldance·arid recommendations. Microsoft makes no 
representationS, warranties of" guarantees as to the results that Customer may. achle,~e as a ~esult of following Microsoft's advice, guidance or . 

11 
recommendation~. Product licenses are not Included. The Servtces of th~. Enterprise A:rchttect: also do not Include product deployment, problem . .;I 
resolution oi' break fix support, review of non-Microsoft source code, ortecfmtcal or archltectural consoltatfon beyond the deliverables as · .: 
described above. For any non-Mtcrosoftsoun:e code, our Services will be.limited to analysis of binary data only, such as a process dump or network 
monitor trace. 

custosTier Respartslbllltles 
The success of the Enterprise Strategy Pro'gr.im and our performance bf our obligatlons are dependent on Customer's Involvement throughout the 
program, Including but not limited to: 

• The availi3bIIIty of Customer's representatlves-, JT staff, and resources, Including but not limited to hardware, software;lnt~met connectlvity 
and office space; · 

• Customer's timely provision of attffrate and complete Information; · 
• Access to ltiformatJon about Customer's organlzatfon; 
• Timely and effed:lve completion of Customer's assigned responslbllitfes; and 

· ;:;bi;~~~tPn'tS_:? ~-:_-i~t;rl·~;tj~n:~: ~ :-~~~-s~rtw;~· ·~ .. :- -.!·~·q·n;i,,~ S.!~ici!S:J-~rs;;-th.;;~~t~·rn?c~ ~~i~~~B:~J;-:-:: App~·~~1~~·-.·~: -( _-· - ... ,"rl~- ... ·- ... 
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Timely declsions and appro~ls by Customer's management. ·. 

-:-
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Appendix A- Program Agreement jSupplement?il Terms 

~ .. uP.P.le~'=~-~~ .. !e!.~5. .. f~_r:~e.~~c_t __ P_l~5. -~~l:!S:~an::i_., ....... :...L. __ 
Select Plus requires a mfnlmum order quantity of 500 paints per pool durfng th1e first year. This order quantity requtrement may be waived lf a 
dualifled Contract ts supplled. . . J . 

Price Levels In Select Plus . j 
Customer's prices are based upon agreement between CUstamerand Customer's reseller. However. ryircrosoft provides reseller wtth the following 
price.and point criteria to help guide reseller to end customer prfdng: 1 · 
Sele t Plus Price Levef,Commercial .. ' . · .. · . : _. . . · Annual Point Minimums oor Pool ', ...... ,. · .: ... .,,. : • : : f. ,.:: ' · ." 

~A 1500 1 I 
• ~ ~~~~ 

.. '?.~'1..~t~c:i'.! ... C>L~...!~~!~ .. !'-1-e.'1.t fc:J.~ ~':'~' .. i!i.~~ .. ~~.'!!~i:s .. J ...... ·.... . . ... .. ... . . ...... .. ...... .......... .. . ... . 
If Customer's Volume Lii;enstng Agreement refers to this Product Ustfordeflning managed Qualifled Devices, the following terms apply. A Volume 
licensing customer umanages" any device on which It directly or Indirectly contTols one or more operatrng system environments. For example, a 
Volume Licensing cuStomer manages any device: J . 

• It allows to Join Its domain, or · i 
It authenticates as a requirement to use applications while on Its premls~, or 
It Installs agents on (e.g., anti-virus, antlmalware or other agents mandatbd by the customer's po!Tcy), or (Y) 
to which It directly or Indirectly applies and enforces group poll des, or I CX) 

•. on which It solicits or receives data about, and; configures, or gives lnstr~ctfons to hardware or software that ts directly or Indlreµly N 
associated with an operating system environment, or L (I') 
lt allows to access a virtual desktop Infrastructure (VDI) outside ofWindo s SA, Windows Intone (Device) or Windows Virtual Desktop Access 
Roaming Rights. I 

A device that accesses a VDl under Roaming Rights only or utlltzes Windows To Go on a Qualifying Thtrd Party Device off the customer's premises 
only, and Is not managed for other purposes as described here, Is not conslderdd "managed" for purposes of this definition. 

. I 
Supplementid Terms for Professional Services - LEigacy Agreements 
Customer's right to use of any Se,.:..fces purch~sed fro;., this Prod'~ct Ustare goJemed by (l)'customer's Volume Ltcens.lng agreement, and (2) any 
master-level Microsoft Services agreement customer may have In place at the tfme of purchase. In the event of a conflict, the most current Services 
agreement controls. If Customer's master agreement for volume licensing Is a NUcrosoft Business Agreement verslon dated prior to September, 
2007, and Customer has not signed any other master-level Mlcroso.ftServices agreement, the following supplemental terms apply to any 
Professional Services purchased and used by OJstamer. '. 

Use, ownershJp«-and license rights 
Fixes . i 

· If Microsoft provtdes F!Xes to Customer In the course of performing Services, fhose Axes are licensed acc'!.l'.ding ta the license terms applicable to 
the product to whfch those Fixes relate. If the Axes are not provided for a specific: product any other use terms Mtc:rosoft provides with the 
Fixes wlll apply, and ff no use terms·are provfded, Customer:shall have a non+xcluSlve, perpetual, fully patd-up license to use and reproduce the 
Fixes solely for Its internal use7 Customer-may not modify, change the file nar;ne of or combine any Axes with any non-Mli;:rosoft computer code. 

. 1 
·Pre-Existing Work • i · . · 

All rights In any computer code or non-code based written materials developed or otherwise obtained by or for the partfes or their Affiliates 
Independent oHhls agreement ("Pre-existing Work") shall remain the sole prpperty of the party providing the Pre-existing Work. During the 
performance.of the,Servtces, each party grants to the other party (and Mlcro.Soft's contractors as necessary} a temporary, non-exduslve license 
to use, reproduce and !11Ddify any of Its Pre-existing Work provided to the ot~er party, solely as need!i!d to perform its obligations In connection 
with the Services. · . 1 

j 

-·;:~b'i0 ~;ec-;rn~~·-~r=··,~;r~d~·~~i;;"O ·-·._, ---:-.. s-~;;;,..,:;~~-·-·- -·. "··---· .... .. ..... r - J...~ •· -- - ., 
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. ~ 
Except as may be otherwise expressly agreed by the parties In writing, upoa:~vment In full Microsoft grants Customer a non-excluslve, 
perpetual, fully paid-up license to use, reproduce and modify (If applicable) a0y Microsoft Pre-existing Work provided as part.of a Services 
Deitverable, solely In the form delivered to Customer; and solelyfor.Customel!'~ Internal business purposes. The license to Microsoft's Pre
existing Work Is condlt!oned upon Customer's compliance with the terms of !lits agreement. 

Developments · ~ • 
Upon payment In full Microsoft grants Customer joint ownership In any com. · ei code or non-code written ryiaterfals {other than Products, Fixes 
or Pre-.exlstlng Work) developed by Microsoft or tn collaboration with Custa· er and left. with Customer at the conclusfon of a Ser:vlces 
engagement {"DeVelopmentsu). Each party shall be the sole owner of any r0 diflcattons that It makes based upon Developments. Customer 
agrees to exerctse Its rights In any Developments solely for Customers Inter~ I buslrlesS operatlons, and not to resell or dlstribute any 
Developments to any third party. 

Materials . 
All rights In any materials developed by us (otherthait software to de) and ~~vided to the customer Jn conn·ectfon with the Professional Services 
{"Materfals11 ) shall be owned by us except to the extent such Materials co"stlfute the:custorrier's Pre-exlsting,Wor'lc. We grant customers a non--. 
'\Clustve, perpetual, fully paid-up license tb use, reproduce and modify the ·1·

1 
Bterfals solely fCirthe1r Internal business operations and wlthout 

v obllgatlon of accounting or paymertt of royalties. Custom.ers may subllce se the rights granted herein to their Afflllates. All rights not 
~xpressly granted, are reserved. · j: · . 

Sample Code · .~ 
Microsoft grants customers a nonexclUSIVe, perpetual; royally.-free right to ' e and modify any software code provided by Us for the purposes of 
Illustration ("Sample Code•) and to·reproduce and distribute the object cod~~orm of the Sample Code, provided that customers agree: (I) to not 
use Our name, logo, or trademarks to market the customer's software Jn wh1th the Sample Code Ts embedded; (II) to Include a valid copyright 
notice on thelr software Jn which the Sample Code ls. embedded; and (Iii) to ]6demnlfy; hold harmless, and defend Us a~d Our suppliers from and 
against any claims or lawsuits, Including attorneys' fees, that arise or result !Wm the use or dlstrlbutlon ~f the Sample C:Ode. 

Open Soura Ucense Restrictions . 
Because certafn third party IJcense terms require th.it computer code be glerallY {I) dlsdosed In source code form to ihtrd parties; (II) licensed 
to third parties for the purpose of making derivative works; or (ill) redlstrlb~i · ble·to.thlrd parties at no charge {collectJvely, uopen Source Ucense 
Terms"), the llcense rights that each party has granted to any computer cod. (or any Intellectual property assoctated therewith) do not Include 
any IJc~nse, right, power or authortty to Incorporate, modify, combln~·and/d distribute that computer code with any other computer code In a 
manner which would subject the others computer code to Open Source LI · e Terms. Furthermore, each party warrants .that It wlll not 
provide or give to the other party computer code that Ts governed by Open: .

1 

urce license Terms. · 

Affiliates' Rights . . Jf ,' . 
Customer may subllcense'the rights contained In t~ls su&sectton relatl~g to'Yl.rvtces Deliverables to its Afflllates, but Customer's Affiliates may 
not sub~license these rights and Custonier's Affiliates' use must be consiste~l·wlth the lfcense terms contained In this agreement. · 

Reservation of Rlghts 
Ali tights not expressly granted are reserved. 

" . . . 1 
Warranties, Dlsdalmers1 and Limitations of Uablllty ·J 

Warranty for Services , • ;1 , 
Microsoft warrants that all Servlces will be performed with professional ca~and skill. 

. .O OTHER WARRANTIES . .. :.j . . . 
TO THE EXTENT PERMITTED BY APPUCllBLE I.Aw, MICROSOFT DISClAIMS ND EltcLUtiES iw. REPRESENTATIONS, WARRANTIES; AND 
CONDffiONS WHETHER EXPRESS, IMPUED OR sl'ATirrORY OTHER THAN iiiosE IDENTIFIED EXPRESSLY IN THIS AGREEMENT. THIS 
DISCLAIMER INCLUDES ANY AND All WARRANTIES OR CDNDffiDNS OF'fiile,.NON INF~INGEMENT, SATISFACTORY QUAUTY OR RESULTS, 
MERCHANTABIUTY AND FITNESS'FOR A PARTICULAR PURPOSE, WITH ~CTTO ANY ADVICE; RECOMMENDATIONS, FIXES, SERVICE 
DEUVERABLES, AND RELATED MATERIAlS PROVIDED BY MICROSOFT AN tits AFFIUAtES, SUP PUERS AND CONTRACTORS IN PERFORMING 
THE SERVICES. ·I . 

Ulttltatlon ofUablllty . , 
Microsoft's llabllltyfor'dlrect damageswlll be limited to the maximum exte~i permitted by applicable law to the amounts C\Jstomer has paid for 
the Servlce5 giving rise to the claim In the 12 months preceding the clatm. · 

NO UABIUTY FOR CERTAIN DAMAGES 

_ ....... "" ... f.".=· yc..-,-:-·"~'T""""'-=-=~"'-·~.::1 
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Td THE MAXIMUM EXTENT'PERMITTED BY APPLICABLE IAW, NEITHER PAR'IY ND!I THEIR AFFIUATes, SUPPLIERS OR CONTRACTORS WILL BE 
UABLE FOR ANY INDIRECT DAMAGES (INC(UDING Wrtlic;JUT UMITATION, CONSEQUENTIAL, SPECIAL;- DR INCIC!ENTAL DAMAGES;DAMAGES 
FOR LOSS OF PROFrfS OR REVENUES, BUSINESS INTERRUPTION, OR LOSS OF BUSINESS INFORMATION), ARISING IN CONNECTION Wini THIS 
AGREEMENT EVEN IF ADlllSED'OFTHE POSSIBiUTY OF SUCH DAMAGES OR IF SUCH POSSIBIUTY WAS REAsONABLY FORESEEABLE. THIS 
EXCLUSION OF UABIUTY DOES NOT APPLY TO EITHER·PAR'IY'S UABIUTYTO THE OTHER FOR VIOLATION OF rrs CONRDENTIAUTY. 
OBUGATIDNS OR OF THE OTHER PAR'iY'S INTEllECTUAL PROPER1Y RIGRTS. 

Appll"'!tlon . . . . . 
Except as specified E!xpr'esSly herein, the llmltatlons on and exclusl61is of Uabflity for.damages in th ls agreement apply regardless of whether the 
liability Is based on breach of contract, tort (Including negligence), strict liability, breach of warrant!es, orany other legal theory. 

Supplenie.ntal Terms for Online Services used with Software - Legacy Agreements 
~h; off~rfn~ ~ ~~~·tha't refurenc~ ;he~ ~~pieme~~I T~~·fo; Onun·e Se~tcfis. use.d ~Ith -~a~~ le~fy ~reamer\~ i~dude ·bath ·so'ftware 
that is deployed ahd used on customers' premises and one or more Onltne Services under the same license .. If Customer's Mlctosoft Business 
Agreement or Mlcr'CSoft··eust'ness and Services Agreement version ts dated prior to October 2010, dr Customer has executed a Campus and SchOol 
Agreement version dated 2010 or ea lier, and Customer fia5 not attached the Onllne Services Supplemental Terms and Conditions for Online 
Services to ftS volume lkenslng agreement via an Erirollmertt dated after July 2011 or otherwise, the following terms and conditions ("Supplemental 
Terms and Conditlons")·apply to customers' purthase and use of such Online Services. 

Deflnltlons 
"Custom'er·Data" meanS all data, Including all text, sound, software, or image files that are provided to ,Microsoft by, or on behalf bf, customer 

. through customers use of the Online Services. • 
"Online Servtces"·means the Mlcrosoft-hosfed sl!rvkes ldentffled·Jn the Ohltne SerV!ces si:!ctlcin of the Product Ust. 

· "Service Level Agreement" means the document speclfyiQg the standards Microsoft agrees to adhere to and by which It measures the level of 
service for an Online Service. 

AppltcabllttV of Supplem•ptal Terms • . . 

"ll 

These Supplemental Terms apply only to customer's purchase and use of Onllne·Servlces and Services. In the case of any confllct between tfiese 
Sup~lemental Terms and the terms and conditions of the Master Agreement or Agreement that are not expressly rl!Solved by their terms, these ~·;' 
Suppl-:mental Terms control.. · 00; 

Umlted warrantY for drillne Services . • . . _ . . 
Microsoft warrants that.the Online seriitces wtll perform Jn accordance with the appllcable Servlce Level Agreement. This limited warranty Ts for 
the duration of cqstomer's use of the Online Service, subject to the notice requ1rements In the applicable service Level Agreement~ 

If Mlcrosoftfafls to meet thls'llmlted warranty antf customer notlfles Microsoft wlthln the warranty.term, then Mtcrosoft wlll provide the remedies 
tdentlfl~d Jn the Service Level Ag{eement f~r tHe affected Online Service. These are a.istomer's only remedies for breach of the limited warranty, 
unless other remedies are required to be p~ovlded under iippllcable law. . 
This llmtted.warrantv ts· subject to the following llmltatlons: 

• the limited warranty does not cover problems caused by acdd!!nt, abuse orusi!Jn a m~iliner lnconslstentwlth thls customer's Volume 
Ucensing agreement or the Online Services use Rights, Or resulttng from events beyond MJcrOsoft's reasonable control; 

• thE:l limited warranty does not apply to free, trial, pre-release, or beta verslons of the Online SE!rvlces; and 
• . the limited warranty does not apply to problems caused by the failure to meet minimum system requirements. 

• • OTHER THAN'THIS LIMITED WARRANTY, MICROSOFT ~Rllll.IDES'NO DTHER EXPRESS OR IMPLIED WARRANTIES OR CONDri'tONS. 

N 
(Y) 

• . . MltROSOF'f DISCLAIMS'ANY IMPUEO R.EPliESENfATIONS,)NARRAlll;rlESOR CONDinOl'IS, INCLl,IDll'!G W!IRRANTIES OF. • ,. . 
. · • MERCHANTAl!tLliY.'FITillEss 'i:l>i!·A PARl'lcui.AR.PLIRPOSE; SATISFAi:rdiiY QUALITY,:Ttn.E.oR Nolli-tNFRINGEMENT. ·,THESE 01sci.AiMERs 

Will APPLY UNLESS APPLICABLE (A\lil DOES NOT PERMIT THEM. Any lmpITed warrant!es, guarantees·or conditions not able to be disclaimed 
· · as a matter of law last for one year from the start of the limited warranty. 

Privacy and Security 
Microsoft and customer wtll each comply with all applicable laws and regulations (Including applicable security breach notlflcatlon law). However, 
Microsoft Js·riot responsible forcomj:Jllante With any laWs or regulations applicable to customerdr customet's Industry that are not also generally 

.. applicable to lnforl!latlon technology servtc~ providers. Gustomer consents fa the processing of personal Information by' Microsoft and its agents 
to facilitate the subject matter of the Agreem·ent, lncludlrig these Supplemental Terms and Conditions. 

-;:;;bi; cfc';,~~3~i~ ;~~ ··j.;tt9d~;1-;;n·-. -.7 .::-:-~~;;;,:;.;;~ ~-.:~· -i-Oii!~~·;·s-;~r~~ J ~~n;;;;~-;~rn;ifti .:}'. ~·-:·s~~g5~~--r-{!;g·A~i%W~~i{;F ~: . M: ···f' ~· .: 
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Customer may choose ta provide personal Information to Microsoft of third parties (IndudJng customer's contacts, resellers, distributors, 
administrators, and employees) In connection with.the use of the Online Services or.as part of, the Agreement. Customer will obtain all required 
consents from third parties under applicable privacy and data protection laws b~fore providing person'!! information to Microsoft. ' · 

Bl 

The personal information customer provides In connection with the Agreement or the use of the Online Services wlll be processed accqrdlng to the 
privacy statement available at https://w~wv .microsoft.com/licenslng/sc:iv1ceCenter. except that product-specific privacy statements and addttfonal 
privacy and security df!talls related to specific Online Services are In the Onltne Ser;vfces Use Rights. PerSonal data collected through the Online 
Services or Services niay be transferred, stored and processed Tn the United States or any other country In which Microsoft or its seivice providers 
maintain facilities. By using the Online ServJces, customer consents to the foregolng. Microsoft abides by the EU Safe Harbdr and the Swlss Safe 
Harbor frameworks as set forth by the U.S. Department of Commerce regarding the collectl!J,.;~ use, and retention of data from the European 
Union, the European Economic Area, and ~witzerland. · 

customer's Agreement to Protect 
Customer will defend Microso~ against any claims made by an unafflliated third·party that: 

· any Customer Da1;a or non-Microsoft software Microsoft hosts on customer's behalf lnfrfnges the thrrd party.'s patent, copyright, or 
, trademark or makes unlawful useofltsTradeSecret;or · 

• arise ~m violatlon of the terms of the Acceptabie·Use Polley, which ls des~bed In the. Product Use Rights: 

Customer murt pay the amount of any resulting adverse final judgment (or settlefflent to which customer Consents). This section provtdes 
Mlcrosofes excluSive remedy for these claims. 

Microsoft must notffy customer promptlV In writing of a claim subject to this section. Microsoft must (1) give customer sole control over the 
defense or settlement of'such clatnt; and (2) provide reasonable assistance In defending the'clalm. Customerwlll reimburse Microsoft for 
rea~onable out of poCket expense~ that It Incurs I~ providing assistance. · .._ ·, · . · 

Limltatlan an Llabllity • 
To the extent pennitted by appl1cilble law, the llablllty of each party, lts:AfflllateS, qnd Its Contractors arising in connection with the Online Service · 
ts llmtted to direct damages up the amount Customer.was required to pay for the (Jnll.ne Services during the prior U months before.the cause of 
action arose; provided, that 'Jn no event wlll·a party's aggregate Uabllity for any Onllne Servfcl]! ~xceed the amount paid for that Online Servtce 
under the appllcable Supplemental Agreement. These limltations apply regardless of whether the liabllity Is based on breach of contract, tort 
(Including negllgenc:e), strict llabiltty, breach of warranties, or any other legal theory: However, these inonetary lfmltatlons wlll not apply to: 

•' Mlcrosoft."s obllgattons under the section of the Master Ag~ement titled "Defeo.Se of InJrtngement. mlsappropriatlon, and third party claims" 
or custom!j!r's obligatfons l)nder the section of these Supplemental Terms titled •custorrier's agreement to protect"; 

• It.abilities arising out of a~y. brei!Ch by either party of Its obllgatlons under the sectiorl Of the. Master Agreement en ti tied "Confldentiallty", 
except that Microsoft's llabtllty arlstng out of' or In relation to Customer Data shall.In all caseS be limited t:o the amount customer paid for the 
Online Services giving rise to that ltablltty during the prior U months; and · · · · 

• violation by efther party of the other party's intellectual property rights. 

TO THE EXTENT PERMITTED BY APPLICABLE !AW, WHATEVER THE LEGAL BASIS FOR THE CLAIM, NE1111ER PARTY, NOR ANY OF ITS AFFILIATES OR 
CONTRACTORS, WILL BE LIABLE FOR ANY INDIRECT, CONSEQUENTIAL,.SPECIAL, OR INCIDENTAL DAMAGES, OR DAMAGES FOR LOST PROFITS, 

. REVENUES,_BUSINESS INTERRUPTION, OR LOSS OF.BUSIN~ INFORMATION ARISING:ll\l.CON.NE\:TlON WITHTHE AGREEMENT OR THESE 
SUPPLEMENTAL TERMS, EVEN IF ADVISED OF.THE POSSIBllff.Y OF SUCH DAMAGES OR IF SUCH POSSIBILITY WAS REPSONABLY FORESEEABLE. 
... --.,EVER, THIS EXCLUSION DDEs NOT l\PPLYTO EITHER PARTY'S LIABIUTYTO THE irrnER FOR VIOLATION OF rrs CONFIDENTIAUlY OBLIGATIONS 

PTTO THE EXTENT1JIAT SUCH. VlqlATl\)N RELATES TO CUSTOMER DATA);THE OTHER PARiY'S INTELLECTUAL PROPERiY RIGHTS, OR 
, . _ •• OSOFrS OBLIGATIONS IN THE.SECTION·OFTHE MASTER AGREEMENT TITLED "DEFENSE OF INFRINGEMENT, fV!ISAPPROPRIATION, AND THIRD 

·PARTY CLAIMS" OR CUSTOMER'S OBLIGATIONS IN Tl:IE SECTION OF THESE SUPPLEMENTAL TERMS TITLED "CUSTOMER'S AGREEMENTTO 
PROTECT." .•. 

Subcontractors . 
Mlcr~soft may use Contractors to support Online Services. Microsoft wlll .be respo~lble .for tjlelr Pef.formance.subject to the terms of Customer's 
Volume Licensing agreement. 

.. ;-
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Appendix B - Product Promotions i 
• I 

Visual Studio.Test Pro with MSDN Promotion I . 
·9;;~;~Q~b;~-;~·2~i3·~~dj~_;~o:;~·~:i: Mi~;o~~ft ~ii1-~ff;~ -~· 3s% 'd1~-~~*~~~Vt-;~al s;d,~ ~~~·T~ ·;;;;~I~ ~s~~ to customers 
purcha.Sing thes~.Products vJa Enterprise Volume Llcensrng. This offer will onl~apply to new purchases and will be avatlable to customers via the 
EA, EAP, Select Plus and Open Value programs. Targeted customer segments.il"!clude EPG Commercial, SMS&P Corporate Accounts arid 
Government. · ~ 

I . 

Microsoft.Azure Adoption Acceleration· · . . j 

82 

Between November l,, 2013 and June 30, 2014, Microsoft wlll·offer 3 promotto al Monetary Commitment Credits to customers that meet a certain 
·--·-··· ··----·---··---"··---··---·· -··----·--····-· ····-- -·· ---···· ·---···---- ·r-···-·-· -···- ·----·-···-··- -· -···--· . -·- ······-··- ·-··., ····-····· -· --···· .. 
upfront Monetary Commitment threshold: . 

• .Quantity 1 of the •25 Monetary Commitment Units Promo Credit SKU', b~sed on the upfront commitment purchase of the lo"cal currency 
equivalent value of 42 units of the Monetary Commttment SKU (3H9·DOO;oi:J fbr a ~ month term · 
Quantity 1 of the 'SO Monetary Cornmltment Units Promo Credft SKU', based on the upfront commitment purchase of the local currency 
equivalent value of 84 units of the Mone~ry Commitment SKU (3H9-000:02) f~r a U month term 
Quantity 1 of the 'BO Monetary Commitment Units Promo Credit SKU', based o'n the upfront commitment purchase of the local currency 
equivalent value of 167 units of the Monetary Commitment SKU (3H9,00p03) for a 12 month term . 

:rhts Incremental monetary credit Is being enabled by the additional SKU on th~CPS Whlch has "promou In the SKU description. The corresponding 
local cu~ency Moneta~ Commitment Credit will be available via the Mlcroso,Azure Enterprise Portal. . . 

Customers may not stack these promotional offers to qualtfy for addltlonal credits. All promotional monetary commitment credit will be added to 
the customer's EA Monetary commitment account balance as the customer Price Sheet ls.processed with the appropriate promotional credit SKU 
and corresponding upfront Monetary Commitment purchase. Thts Offer will b~ available to customers via the EA, EAS, EAP, EWA and upcoming Lt') 
SCE programs. · J 00 
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Microsoft Dynamlcs'CRM Onllne 'Non~Prop;luctlon Instance. 42 
Microsoft Dynamics CRM Online Professloni:il, 42, 43 
'MlcrCisoft Dynamics CRM Dnllnl!! Professional DltectSUpport, 42 
Microsoft Oynamlcs'CRM Online Profes!ilon'al for SA, 42, 43 · 
Microsoft OY'namlcs CRM Piilfesslonal CAL, 17 
Microsoft Oynamtcs CRM Professlcnal Use Additive CAL.17 

. . Microsoft Dynamics CRM Server 2013.17, 18, 62, 63 
'Microsoft Dynamics CRM Workgroup Senier 2013, 17, 18 
Mlcro'soft Leaming E..f\eference Ubrary, S7 
.Microsoft Leaming IT Academy. 57 
Microsoft Lt!amlng MCP, 57 
Microsoft Leaming MOS, 57 
Microsoft Leaming MrA, 57 

· Mlcrcisoft Office Audit anCI tontrol ·M~nagement Server, 23 
... Microsoft Social Ustenlng_Ptafesslonal (UserSL),_43 . 

MlamoftSociq;I UStenlng Proresslonal Additional Posts (Add-on .Sl)i ~3 
. Microsoft Social Ustenlng Profession al Education (User Sl)iw43 
Microsoft Socia! Uste'nlng Pi-ofesslonal EducaUon Addltlonat Posts (Add~on 
.~~ . . 
Microsoft Soda! Listening Prof!!SSlonal Education tb MlcroSoft Dynamics CRM 

Professional CAL (Device and User)1 43 
MtcrosoftTr.mslator API, 57 

' MSON Operating Systems, 3tl, 31 
MSON Platfonns, 30 

. Office 365 EdUcatlon A2, 47, 48 
Office 365 Education A3, 47, 48, 49 
.Office 365 Education A3, A4Add--cn, 47 
Office 365 Education A4, 47 
Oftice 365 Enterprlse Ai, A3, A4 without Office P.ro Plus Add-on, 47 · 
Office 365 Enterprise El, 14, 47. 48 
Office 365 EnterprtSe El, E3, E4Add--cn, 47 
Offic~ 365 Enterptlse El) ·E31 E't wlthout bffi.ce Pro Plus Add-on, 47 •• ~ 

. Offlce'365 Eriterprlse B, 1.11, 47, 48, 49 
Offi'ce 36S:Enterprts'e E4, 14, 47. 48 

· Office36SEnterpr!SeK1,40i47,SO • 
office 365 Gbvernment Gl, G3; G4, 47 
Offlce~65Govemm·ehtG1,G3,'G4Add·<in,4'.7 '. , · ' 
Offlcii-365 GcivemmentG'l. G3, 64.wlthoutofflce Pit PlusAdCl.-aO. 47 
omce 365 Mldsize Buslnes~, 47~48, 49 
Office 365 Pro Plus; 4b; 48, 49 
Office 365 Pm Plus A. 46 
Office 365 ProPlus Gavemment G, 46 
Omce 3t5 P

0

roPluS'SA Transltton. 46 
. ,Offic:efcir MacSt:ahdard 2011, 21,46, 61,'62; 66 . 

bftlce Home &Studi!:nt 2013 Rt Commercial Use, 19 .• 
Office Home· and Stude~t RT 2ori Commercial Use;io, it 
omC:e·MLilti·t.anguair:e Packici13, 19 

.. Office PrOfesilonal 2010, 20· 
Office Professlorial Plus 2010; io, 24, 46. 66 

· Office Professional PIUS·2D13, 19, 20, 24, 46~ 48,-61, 66 
. Office siandard-2013, 19, 2D .. 24, 59. 61, 62 
Office Web APpS'Server 2.013, 20 · 

: OneDrlVe fot BiJslness, SD • . 
One0t1ve fbr Blislriess Wit}\ Offit:e Onlliie (User SL), SD 

•• OneOrlve for Buslnoss with Office Online(; !User SL), SO · 
OneNote 2013i 19, 61 · 

· Operations Manager 20'07 R2, 28, 29 
Outlook 2013, 19, 61 

.. :: 

Outlook for Mac 2Dlli 21, 61 
Power Bl for Office 36S. 50 
Power Bl for Office 365 A, SO· 
PowerPolnt2Dl3, 19, 61 
PowerPolntfor Mat 2011, 21, 61 
Project Ute, 51 
Project On!lne, 46, 51 
Project Ordlne A, 51 
Project Online with Project Pro' for Offices 365, 46 

' Proje:ctPro·farOffice365,46 · 
Project Pro for Office 365 A, 4b 
Project ProfessJonal 2013, 19, 20, 61 
Pro]ect5erver2D13, 20, 22 
Project Server 2013 CAL. 22 
Project Standard 2013, 19, 20, 61, 57 
Publisher 2013; 19, 61 
Rental RiiJIJt:S for Office Professloni!I, 23 
Rental Rights for Office·Standard, 23, 24 · ..
Rental'Rlghts for'Wlndows. 24 
Search Server. 23 
Service Manager 2010, 29, 30 
SharePolnt Online Extra Storage 1 GB, St 
SharePoJnt Online Extra Storage 1 GB A. 51 
SharePoliit Online Plan 1, 48, 51 

. SharePolnt Online Plan 1 Add-on, 51 
Sha~PoJnt Online Plil'n 1 with Yamniet Add-on, 51 
SharePolnt Online Plan lG, 51 
SharePolnt Onll{le Plan 2 .. 51 
SharePolnt Online Plah 2G, 51 
ShaiePolntSe:rver 2010, 23•25 
SharePotntSerVer 2013, 13, 23 
SharePolntServer2013 Enterprise CAL, 23 

84 

·~I 
SharePolntServer 2013 Standard CAL, 13, 23 
SharePofntServerfor lntemet Sites, 23 
SQL5erver2008 Ri, 25, 26 

.SQL Server 2012 Parallel Data Wareh~use, ;zs,' 26, 31 
Sal.. Server2012 Parallel Data Warehouse Oeveloperi 25., 31 
SQLServer 2014 Blislness lnteillgencei 25 

.~·1 I 
·N·l 
('I')' 

SQLServer2014 CA4 25 
SQL·Server·2014 Developer, 25 
SQLServer2014 Enterprise, 25 

. SQLSeiver 2014 Ei1terprJse Core, 2s 
SQ.lServer2Dl4Standard, 25 

. SQLServer 2014 Standard Core, 2S 
" - -.Street and.TrlPs 2013, 26 • • 
· • System Center2DU Oatacenter; 62, 63 

· • • SysterTI Centei::2012 Endpoint Prctectlon;·l3. 57 -· . 
· • • System Cehter2012 R2 Clent Management Si.lite (cllelit ML) per OSE, 2~ 

. System Center2012'R2 Olent Management Suite ldlent Ml) per User, 27 
System Center 2012 R2.Configur.itlon Manager CII!!;!:nt Managem~nt Ucensei 

27 
·System Center 2012·R2·Cdnffgurat1on Manager Clent 'rVianagement Ucense . 

perQSE,27 · 
System te'nler 2012 Ri Configuration Maliager d!ent Managemenl Ucense 

perUser,27 
System Center2012 R2 Dat'acenter Server Management Ucense, 28 
System Ceriter .2012 R2 Endpoint Prctectlon, 57 
System Center 20U R2 standard Server Managerrlel'lt Uc'ense, 28 
system Center 2012 standard, 11, 26, 62, 63, 72 . • 

" " Sy.stem Cenretconflgtiratlon Mi:inager 2007 R3, 27, 2B,.3o· 
··system CenterConflguratlon Manager2007 R3 Enterprlse·Server 

Management Ucense, 27 
System Center Configuration Managtir 2007 R3 Standard SE!rver 

Management Ucense, 27 
System Center Data Protection Manager2010 Enterprise Server 

Management License. 28 · 

~· 

.. ;, .. 

.. ~ 
j. 

,I .. 

· ~igbt~';;f ~~;;t;.1-> ~ :-1n~d~~;~;;:·~ --t ·::..!.so~~·,; .. -·~:~ ~[!i~!i;;-se~~~·14~;;;;~·:,.;~;~;; .:.C :····s"c~i~-;·-- ~· J ~·-·Wp:~;;;:dj~;s~: .. : .,f~1!~1j;:f ~ 



'f..11t.1'osuft Volome Licensing Produd List tWorldwfde Englh;h, June 2014} 
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Vlslo Standard 2013, 20, 61 
Visual Studio Deploymt!nt 2013 Datacenter. 31 
Visual Studio Oeplayment2013 Standard, 31 
Visual Studio Ughtswltch 20U, 30 
Visual Studio Premium 2013 with MSDN, 30, 31 
Vlsual Studio flrofesslonal 2012, 30 
Vlsual Studio Professional 2013, 30 
Visual Studio Professional 2013 with MSON, 30 
Visual Studio Team Foundation Server 2013 CAL, 31 
Visual Stud lo Team Foundation Seiver 2013 wfth sQ).Seiver2D10 

Technology, 31 
Visual Studio Test Professlonal 2013 with MSDN, 30, 31 
Vlsual studio Ultimate 2013 with MSDN. 30, 31 
Windows 8.1 Enterprise Sldeloadlng. 31 
Windows 8.1 Enterprise Upgrade, 31 
Windows 8.1 Enterprise Upgrade and SA, 31 
Windows B.1 Enterprise Upgrade and SA with MOOP, 31 
Windows 8.1 Pro, 37 
Windows 8.1 Pro Upgrade,.31 

Windows Companion Subsaiptlon, 31, 61, 64, 72 
Windows Embedded 8 Standard Enterprise Kit, 36 
Windows Embedded 8.1 Industry Enterprise for SA, 36 • 

85 

Windows Embedded B.1 Industry Enterprlse for SA (Std, POSR, Ind Reta II), 36 
Windows Embedded 8.1 Industry Enterprise Upgrade, 36 
Windows Embedded B.1 Industry Enterprlse Upgrade {Std, POSR, Ind Retail}, 

36 
Windows Embedded.B.1 lndustrv Pro, 36, 37, 64 
Windows Embedded Device Manager2011, 29 
Windows Enterprise Upgrade and SA for Partners Jn Leaming, 31 
Windows HPC Server2008 R2 Suite, 39 
Windows lnbJne,.14, 40, S3, 54, 78 
Windows In tune Add-on, 53 
WlndoW$ lntuneAdd-on for System Center Configur:aucin Manager and 

System·Cen,ter Endpoint Protection, 53 
Windows lntune USLAdd-on Extra.Storage 1 GB, 53 
Windows MulUPolntServer 2012 CAL. 38 
Windows MultlPolntServer 2012 CAL with Windows Server2Dl2 CAL. 38 
Windows MulUPolnt5erver2D12 Premium, 38 
Windows Multi Point Server 2DU Premium with Windows MultlPolntServer 

CAl.,38 
Windows MultlPolntServer2Dl2 Premium with Windows MultlPofnt Server 

CAL (5 dlents) with Windows SeNer 2010 CAL, 38 
Wlndaws-·Mult1PolntServer2d12 Standard, 38 · 
WlndowsServer2D08R2,U,3.9 • 
WlndowsSeiver2010 Adfve Directory Rights Management Services CAL. 38 
Windows Server2010 CAL, 38 
Wlndqws Server2012 Adlve Directory R1ghts Management Services External 

Connectors, 39 
Windows Server 20!7 CAL, 13 
Windows Server 2012 External Connector, 39 

• Windows Server 2012 RZ Datacenter, 39 
Windows Server 2012 R2 Essentials, 39 
WlndowsServer20U R2Standard, 39 
Windows SeNer ZOU Remote Desktop Services CAL. 38 
Windows Server 20U Remote Desktop Seivlces External Connector, 38 
Wlndows·Server2012Standard, 11 · 
Windows Small Business Server200B, 39 
Windows Small Business Server 2011, 39 
Windows Small Business Server2D11 CAL Suite, 39 
Windows Small Business Seiver2011 Premium Add-on CAL Suite, 39 
Windows: Vlrtual Desktop Access, 15, 32, 61, 72, 78 
Word 2013, 19, 61 
WordforMac2011,21, 61 
Work at Home for Mac2D11, 21 
Work At Home for Office Professional Plus 2013, 19 

• Work at Home far Office Slandarit 2013, 19 
Yammer Enterprise, 19, 58 
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Request for Quotes: Mlcr'MOft Enh!rp~e Uer.nse Agreement- EA Products 

A"'d>mentB-EAP rl>PrlaoSheet 

~· ... ~~ ..... ~·-.···· .;·:~:._,~ ... ~~~'"{:-·:-. ··::::.-Plld'ri1&tis.1~¥!•r.1·:-.~: .. ::·<··,. ............. , ... -; .. '" ' .. ..... :·~ '.·:··· -~ ."'.' 
Hoa~ ~pir~--~-.·~~~~~:,~ .. ~~ .... ;f:E.~~4.:·~:;;·;~~.:;:;+~,{€i·:.~;;:~ :r~%~t\F~i~-~l~l~~·N:~~~i~~!.!t.~'.~~~~;lr{~Urilt.frt~ .cus.o;,·t· .. ~;IA~Mt::9~~~~t1*h~~.i:··us.&~:~~~~ : ~~l~~~d~~~t~~~liz{ 
Enlerprlsii-~- .-~: --.·:· ···.:···:,;_:''.f. ,.-~.·-~ ,_. :-=·-..::1r.:-;i;:;!~-··:·,:.::-.,··:'"'·Y.::L···i':1".'"'·"·~·(--.:'~:::· . ·-';':N;.'(' .. :··· ~·:.···-: ·:· .~ -·.... -;t:":.:-..•;'"i. ·.-s ~-;· 
DfflcePruPlusALNGUc:SAPkMVL I 2S9-0SSZ3 J $160.161 35601 United States j $570,169.60 

---------- -' --' .. _ .. ·-·· I -·--·-·-WlnEntfarSA ALNU .;,~ MVL 
r:!Nl-<X!Z71 ~u.1:1:!1 39<t::ii United States $Uo,;:;-;,;;;' 

WlnEntforSA ALNG UpgrdSAPk MVL 
CWH>0279 $46.51~ 2ll53 Unlb!dStates $137,344.03 

WlnEntforSAWMDOP Al.NG UpgrdSAPk MVL 
0(2-<JOO!JQ .$51.92 5415 United States $281,1.116.80 

CoreCALBrfdgeOff365 ALNG UcSAPk MVL UsrCAL 
U3J-00026 $24.59 14347 United States $354,227.43 

CoteCALBrldgeOff365 ALNG SA MVL UsrCAL 
U3J-00028 $1283 3885 Unltedstaru $49,844.SS 

EntCALALNG UcSAPk MVL Pltfnn DVCCAl. wsrvcs 
75A-Jl0007 $107.57 United States $107.57; 

EntCALALNG UcSAPk MVLPftfnn UsrCAL wsrvcs 
76A-00010 $123.72 Unlb!dStates $123.72 

I EntCALALNG SA MVL Pltfnn cvcCAL wsrvcs 
76A--0001.3 $71.6!i United states $71.65 

EntCALALNG SA MVL Pll:frm UsrCAL wsnn:s 
76A-D0016 $82.14 United States $82.14 

EntcALALNG UcSAPk MVL DvcCAL wsrvcs 
76A-0002S $125.63 Unlb!dStates $125.63 

EntCALALNG UcSAPk MVL UsrCAL wsrva 
76A-OOCl28 $144.51: United States $144.51 

EntCALALNG SA MVL D\ICCAL wSrvcs 
76A-00031 $75.1B United States $75.18 

IEntCALALNG SA MVL UstCAL WSNt:S 
76A-00034 $86.57 Unftedstates $B6.s7' 

WJnEntfi;irSAALNG SA MVL Plttrm 
CW2--00307 $29.07 United States $29.07 

WlnEntrorsA Al.NG UpgrdSAPk MVL Pltfnn 
r!Nl-00309 $39.4l United States I $39.47 

WlnEntforSAwMDOP ALNG SA MVL 
OQ-00089 .$36.70 UnltedSbltes $36.70 ,..-

I WlnEntfcirSA.wMDOP ALNG UpgrdSAPk MVL Pltfnn 0(2-00094 $44-"' ,. 
I' l CoreCALBrfdgeOfl365 Al.NG UcSAPk MVL Pltfnn DvcCAL 

U3J-00001 $18.36 
.~ 

O') 
United states $44.63 

N 
United Stats $18.36 ("') 

.1 

careCALBrfdgeOff365 Al.NG UcSAPk MVL Pltfnn UsrCAl 
U!l-00002 $21.08 United States $21.0S 

CoreCALBrldgeOff365 ALNG SA MVL Pltfnn DvcCAL 
U3J-00003 $10.52 United States I $10.52 

CoreCALBridgeOff365 ALNG SA MVl Pltfnn UsrCAL 
U3J.<JJJ004 $1216 4923 United States $59,863,68 

OlreCA1.BrfdgeCff365 Al.NG UcSAPlt MVL DvcCAL 
U3J-00025 $21.44 United states .$21.44 

CoreCALBrfdgeOff365 ALNG SA MVL DllcCAl 
U3.l-Cl0027 $11.06 United States I $11.05 

CoreCALBridgelntune ALNG UcSAPk MVL Pltfnn UsrCAL 
U4J-00002 $49.79 United States $49.79 

CoreCALBrldgelntune Al.NG UcSAPk MVL UsrCAL 
U4J-00026 $58.56 UnltedStzites $58.56 

ECALBrldgeOff365 ALNG UCSAPk MVL Pltfnn DvtCAL 
USJ-00001 $33.43 United states $33.43 

ECA1Brldge0ff365 Al.NG UcSAPk MVl. Pltfnn UsrCAL 
USJ-llll002 $38.44 United States $38.M 

ECALBrldgeOff365 ALNG SA MVL Pltfnn DvtCAL 
USJ-llll003 $22.00 Unlti!dstates $22.00 

ECALBrfdgeOff365 ALNGSA MVL Pltfnn UsrcAL 
USJ.00004 $25.32 United States $25.32 

ECAL&rldge0ff365 Al.NG UcSAPIC MVL DvcCAL 
USJ-00025 $39.25 United states $39.25 

ECAl.BrldgeOff365 ALNG LlcSAPk MVL UsrCAL 
USJ.-00026 $45.15 United States $45.15 

ECALBridgeOff365 AUIG SA. MVL DVCCAL 
US:J--00029 $23.00 UnltedState!J $23.00 

ECALBrfdgeOff365 ALNGSA MVL USICAL 
U5J.OOQ30 $26.64 UnftedSblter $26-64 

CoreCALALNG SA MVL D\ICCAL 
W0&-00021 $31.51 United states $31.51 

CoreCALALNG LlcSAPk Mvt OvcCAL - WOS-00022 $64.09 United states $64.09 

CoreCAL ALNG UcSAPk MVL UsrCAL 
WOfi-00445 $73-55 United States $73.56 

CoreCALAlNG SA MVL UsrCAl 
WOS-00446 $36,05 United States' $36.05 

Cty .v of San Francisco 
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Core CAL ALNG UcSAPk Ml/l Pltfrm DvtCAL 
W06-01063 $54.54 1 United States $54.54! 

CoreCALALNG UcSAPk MVL Pltfrm Usl'CAL 
W06-01066 $62.65 1 United States $62.65 

.
1
carec:ALALNGSA MVLPltfrm DvcCAl. 

W05-01069 $30.07 'i United States $30.07 

I eore ...... L ALNG SA t-AVL Pltfnn UsrCAL 
WD6-01072 $34.16 1 Unltedstatef $34.16 

IA4d.ltlon111 l!r~ur;;ts .;:i-· :..:._.:_,. : -· . . . "' .,~ .:. , ,~ .:.r•. ~ ]:-,';:::·; ~ :·· t,.' j~~·> :"7 · : . . ::.,}..) i.:i.,:;. ·.1.;.r•, .•• • : :.,•:.: :;. "; -~~!!. ,;~;j · ;:~:;,,•;': .• ':c,.'".; -:~· ,; ~:~·~,.·:u·:.'; · i;':.::!~·:,.; ,f..,.~.·-'.· ·,.~ .~;; ~·' 
eJjctALNG UcSAPkMVL 

D76-0177Ei $208.97 45 United States $9,40L40 

PrjctALNGSAMVL 
076-01912 $97.18 1062 United States $103,205.16 

PJjctPro AL.NG LlcSAPk MVL w1PrjclSvrCAL 
H3D-00237 $348.20 487 United States $169,573.40 

PJjclPro ALNG SA MVL wlPJjctS\ITCAL 
H30-00238 $161.98 100 Unltedstate.s $111,198.00 

VlslaPra ALNG UcSAPk MVL 
087-01057 $178.70 495 United States $88,456.50 

VlsfaPro Al.NG SA MVL 
08Nl1159 $83.14 201 UnltedStat!!.t $16,711.14 

Vlsfa5td ALNG UcSAPk MVL 
086-01175 $92.46 1865 United States $172,437.90 

VfsloStd Al.NG SA MVL 
086-01253 $43.01 ... United States $19,139.45 

VSPramwMSON At.NG UcSAPk MVL 
9£0-00071 $1,577.51 1 United States $1,577.51 

VSPremwMSDN ALNG SA MVL 
9E0-00073 $780.45 15 Unlted5tates. $11,706.75 

VSProwMSON At.NG UcSAPk MVl 
770-00110 $318.85 SS United States $27,102.25 

VSPrawMSDN ALNG SA MVl. 
771>-00lll $279.39 18 United States $5,029.02 

VSUltwMSON AlNG UcSAPk MVL 
9.ID-00050 $3,659.25 4 United States $141637.00 

CISC..taCtrALNG UcSAPkMVL2Proc 
FUD-00936 $2,823.43 49 United States $138,348.07 

c..,) CISStd Al.NG llcSAPk MVL 2Proc 
YJD-01075 $581.99 

N 
216 United States $126,873.82 

c.o DynCRMExtCann Al.NG SA MVL 
ZGA-D0114 $524.~6 1 United States $524.06 

N DynCRMPraCALALNG SA MVL UsrCAL 
ZFA<Xl221 $130.79 100 UnltedStiltl!s $13,079.00 

DynCRMSitrALNG lkSAPk MVL 
N9.1-00523 si.sza.sa 1 UnltedSta~s $1,528.50 

FrfmtldnttyMar ALNG Uc.SAPk MVL 
7VC-00117 $5,152.56 1 United States $5,15µ6 

FrfmtldnttyM&rCALALNG SA MVl. UsrCAL 
7WC-00113 $2.65 201 United States $532.65 

lyncSvr ALNG Uc.SAPk MVL 
StlU-00215 $1,265.63 1 United States $1,265.63 

PrjctSvr ALNG UcSAPk MVL 
H22-D0479 $1,966.77 6 Unlted5tates $11,800.62 

PrjctSvr ALNG SA MVL 
HZl-00475 $842.91 10 Un[tedStates $8,429.10 

PrJctsvrCALALNG UCSAPk MVL UsrCAl 
H21-00S95 $67.33 • 1 United States $67.33 

PrjclSvrcALALNG SA MVL UsrCAL 
HZ!-00591 $28.86 1 United states $28,86 

5harePo!ntsvr ALNG UcSAPk MVL 
H04-0Cl232 $2,360.15 1 United states $2,360.15 

ShilrePalntsvr ALNG s.( MVL 
H04-Q026B $1,011.53 13 United.States $13,149.89 

SQLCAL ALNG UcSAPk MVL UsrCAl 
359-00960 $72.49 1 United States $72.49 

SQLCAL ALNG SA MVL UsrCAL 
359-00961 $3L07 250 .united States $7,767.50 

SQLSvrEntcara Al.NG UcSAPk MVL ZUc CoreUc 
7JQ-OJ341 $4,773.03 93 UnltedS~tes $443,891.79 

SQLSVrEntcara ALNG SA MVl2Uc CoreUc 
7JQ.-00343 $2,045.60 1 United states $2,045.60 

SQLSvrStd ALNG Uc.SAPk MVL 
228-04437 $3U.45 12 United states $3,73VID 

SQLSvrStd ALNG SA MVL 
228-04433 $133.45 33 United States $4,403.SS 

.SClLSvrStdCore AlNG LlcSAPk MVL 2Uc CareUc 
7NQ-D0302 $1,244.73 181 United States $225,296.13 

SQLSvtStdCore At.NG SA MVL 2Uc Core.Uc 
7NC.~00292 $533.46 1 UnltedSbltes $m.'\il 

·1 
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SysCtrStd Al.NG UcSAPk MVL2Prac 
TBL--00222 $306.29 

WlnRmtDsktpSrvcsCALALNG UcSAPk MVL UsrCAL 
OVC-01252 $40.47 

WlnRmtDsktpSrvc:sCALALNG SA MVL UsrCAL 
6VC-01254 $17.36 

W/nS\ll'Oi1taCtr ALNG UcSAPk MVL2Prac 
P71-o7280 $2.137.30 

WlnSvrDatac:trALNG SASU MVL WlnS\ll'Std 2Proc. 
P7i-012s1 $1,831.00 

WlnSvrExtConn ALNG UcSAPk MVL 
R39-00374 $700.96 

WfnSVrSta ALNG LlcSAPA Mvt2Proc-
~ .f73.DSB97 $&16.29 

WlnSvrStd ALNG SA MVL2Pl'tlc 
P73.QS898 $131:24 

Roqu.,tfor nuoi..: Ml=••lt Ent.,prl"~""" Agr.,m•nt- EA Pn>duru 
AttaohmentB·EAPn>d ['"Prlcosh .. t 

United States .$305.29 

United States $40.47 

1275 UnTtedStati:s $22,134.00 

United states $2,137.30 

Unl~dstates $1,H31.00 

Unltedsta~s $700.96 

United States $306.29 

161 United States $21,129.64 

• • 1.:t 1 • : ";ir-1?~ .~:~. ';'. .. -:· .,:·2'~.;·t,'.-'.'£)Jif ~ ;~·1,•~1f·} :;.' ~:~.i.:::_1;;_~;_1f,l;l;.';J.~~~;\:J '(t!'P f:-:1.W;t!.~.;.:si~~.f.:;:::.i'.i·~ ... ·.::; 1~r;'jji4,~§:!.¥;.~~t. -:~:'.~ff·?-~~.:.;-;_11: ;\ ;J.t:1:.'!"! ·: •1i~;;. .. r:;;)·_;",f.;~ri:"::•:,1 S:."J,:!::.:.::~ ! • = '1''rabtYii1at $3 290 101.4& 
•• ". • •.: ":~1 ,-lf:-' "t(-:-<:~ ... • ::...,.,· •; :·•.-:-;.,r.t·•. i . HS ;; :.1::...:.-f -!:i<-'-i;· ~ :~·: ,; ·~.~ ~ .. ·:·· .• ,. ,.: ... • • • , .. ~-- • ~~ 1.:.:· ~ • .=../.~",·;. · ·· -·: :: .; : ~::.· : · "l. ·~ ·-~ •• ..- "'~ ·,. ;?f.F.?~::? 1::,;.; ,;.~ ... :"· • 

WlnEntforSA ALNt.:1 :If\ MVl. 
CW.2-00277 $30.75 ,,.,, 

WlnEntfolSA AlNG Upgn:ISAPk MVL 
CW2.~00279 $46.69 2510 

WlnEntforSAwMDDPALNG UpgrdSAPkMVl. 
00-00090 $52.13 4603 

CcreCALBrfdsi:Dff.365 ALNG llcSAPk MVL UsrCAL 
U3J.00026 $24.79 ,12195 

CareCALBrldgeOff365 ALNG SA MVL UsrCAL 
UaJ-00028 $12.88 3302 

EntcAl.AlNG UcSAPk MVL Pltfnn DvcCAL WSrvcs 
76A-00007 $108.00 

EntCALALNG LlcSAPk MVl Pltfnn UsrcAL wSrvcs 
76A-Q0010 $124.21 

EntcALALNG SA MVL Pltfnn DvcCAl WSnics 
76A--00013 $71.93 

EntcALALNG SA MVL Pltfrrn UsrCAt. wsrvcs 
76A-00016 $82.47 ·-::-' 

EntCALALNG UcSAPk MVL Dvc:CAl wsrvcs 
76A.0002S $126.1" 

EntCALAlNG UtSAPkMVL UsrcAL wSrvcs 
75A-0002l! $145.08 

EntCAL ALNG SA MVl. DvcCAL WStvcs 
76A-00031 $1SA8 

EntcALAlNG SA MVLUsrCALwSrvcs 
76A..00034 $86.91 I 

WlnEntforSAALNG SA MVL Pltfrm 
CWl-00307 $29.19 

WlnEntf arSA ALNG UpgrdSAPk MVL Pltfnn 
CW.Z..00309 $39.63 

WlnEntfarSAwMDOP ALNG SA MVL 
00-00089 $36.BS 

WlnEntforSAwMDOP ALNG UpgniSAPk MVL Pltfnn 
~-00034 $44.81 

Care:CALBrldgeOH365 N-NG llcSAPk MVL Pltfrm DvcCAL 
U3J.00001 $18.43 

CorllCALBrfdgeOff365 ALNG UcSAPk MVLPltfrm UsrCAL 
U"""""'2 $21.16 

1CoreCALBrldgeOff365 ALNG SA MVL Pltfnn DvCCAL I . U3J.00003. $10.66 

1
eareCALBrfdpOff365 ALNG SA MVL Pltfnn UsrCAL 

031-00004 $12.21 4923 

CareCALStfdgeOff365 ALNG UcSAPk MVL DvcCAL 
U31-00025 $21.53 

careCALBrldai:OH365 ALNG SA MVL DVCCAL 
USJ.00027 $1ilO 

careCALBrfdgelntune AlNG UcSAPk MVL Pltfnn UsrCAL 
U4J-00002 $49.99 

CoreCALBrfd.11elntune ALNG UcSAPkMVL UsrCAL 
U4J-00026 $58.79 

ECALBtfdgeOff365 ALNG UcSAPkMVL Pltfrm DvcCAL 
45l-00001 $33.56 
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ECALBrldgeOff36S ALNG llcSAPk MVLPltfnn UstCAL 
USJ-00002 

ECAL6rfdge0ff365 ALNG SA MVL Pltfrm DvcCAl 
USl-00003 

ECALBridgeOff365 ALNG SA MVL Pltfnn UsrCAL 
USJ-OOrol 

ECA1.Brfdgl!Off365 ALNG UcSAPk MVL DvcCAL 
U5J-0002S 

ECALBrfdgeOtf36S ALNG llcSAPkMVl Usr<:Al: 
USJ-00026 

ECALBrldgeO!f365 AlNG SA MVL Dvd:Al 
USJ-00029 

ECAL&ridge.Off365 ALNG SA MVL UsrCAL 
USJ-00030 

CoteCALALNG SA MVl: DvcCAl. 
W06-00021 

CareCALALNG UCSAPk MVL DvcCAL 
W0&-00022 

CoreCAI.ALNG UCSAPk MVL UsrCAL 
WD6-00445 

CoreCALAlNG SA MVL UsrCAL 
WOS.00446 

C:OreCAL ALNG UCSAPk MVl. Pltfrm Dva:Al 
WOG-01063 

careCAl.ALNG UcSAPk MVL Pltfnn UsrCAL 
WOG-01066 

CareCALALNG SA MVL Pltfrm DVCCAL 
WOG-01069 

CareCALALNG' SA MVLPltfrm UsrCAL 
W06-01072 

Request: for Quotes: Microsoft Enb!rpris11 License Asreement- EA Products 
Attachment B ·EA Products P.rfca Sheet 

$38.59 1 United States $38.59 
il-" 

$22.09 1 UnltedSbltes $22.09 

$25.42 1 UnltedStiates $25.42 

$39.41 1 UnltedStiltes $3!i.41 

$45.33 1 UnltedStatl!S $45.33 

• $23.09 1 United States $23.09 

$26.75 1 United States $26.75 

$31.64 1 Unlted.Sta~es $3L64 

$64.34 1 United.States $64.'!4 

$73.85 1 Unlt!!dStates $73.85 

$36.19 1 UnltedSb:ites $36.1.l'I,, 

$54.76 1 United states $54:7• 

$62.90 1 UnltedStatll!S $67.90 

$30.19 1 Unltadstates $30.19 

Jr $34.30 1 UnftedStates $34.30 

if. 

City and ·an Francisco 



Roqu•st for Quote• Ml<ro•oft Entorprt,.Jl"n" Agroemont- EA Produots 
Attachment B ~EA Prodl.t.bts Price Sheet 

Adehdaniil p,odQcts · : •• ••·• :'· :: :: .... l ... ·'";· 1;- ~ ': ·:· :: •• : ...... 1>;,_~~~·:_~::_~~&'\'J'i;'.--:.:.-:;_: ·.:, .... ... ;i.~ Y,;::"J :~-~· ~-~-i:i~' ;,.;·; .,., . . ; " : ' : •• l... : .... • .: :,:; • It : '•':)., ~' ·::.:,._':'.. ·;·.7·.~~ ·;-a:::: 
PrjctALNG UC:SAPk MVL 

076-01776 $109,75 45 United States $9,438.75 

PrjctAlNGSAMVL 
076-01912 $97.57 1062 United States $103,619.34 

PrJctPro ALNG UcSAPk MVL wlPrj'ctSvrCAL 
H3D-00237 $349.58 487 United States $17D,245A6 

PdctPra ALNG SA. MVL wlPr:lctSVrCAl 
H30-0023B $162,62 100 United States $16,262.00 

VlsloPro AlNG llcSAPkMVL 
DB7.o1057 $179.41 495 United states $88,907.95 

VlsloPro ALNG SA MVL 
DB7-Dl159 $83.47 201 United states $16,777.47 

VlsfoStd ALNG UcSAPkMVL 
085-01175 $92.B3 1865 Unltedstii'tes $173,127.95 

VJsloStd ALNG SA MVL 
086-01253 $43.18 MS United States $19,215.lC 

VSPremwMSDN ALNG UcSAPk MVL 
9ED-00071 $1,684.17' United states $1,684.17 

VSPre:mwMSON ALNG SA MVL 
9E!Hl0073 $78355 15 United States $11,753.25 

VSProwMSON' Al.NG UcSAPkMVl. 
770-00110 $320.12 85 UnltedStiltes $27,210.20 

VSProwMSDN ALNG SA MVL 
77D-0!1111 $280.50 18 United States $5,049.00 

vsu'ttwMSDN ALNG LlrSAPk Mvt 
9JD-OOOSO $3,673.77' United States $14,695,0B 

ctSDataCtr ALNG UcSAPkMVL2Pi'?c 
FUD-00936 $2.834.64 .. United States $138,897.36 

OS.Std ALNG UcSAPk M~L~roc 
VJD-01075 $584.30 218 United states $127,371.40 

Dynt:RMExtConn ALNG SA MVL 
ZGA-00114 $526.14 United States $526.14 

DynCRMProCALALNG SA MVl. UsrCAL 
2FA-00221 $131.31 100 United States $13,131.00 

DynCRMSvr ALNG UcSAPkMVL 
N!ll-00523 $1,534.571 United States $1,534.57 

FrfmtldnttyMgr ALNG UcSAPk Mvt 
7VC-00117 $5,1T:l.01 United States $5,173.01 

FrfmtldnttyMs;rCALALNG SA MVL UsrCAL 
7WC-00113 $2.66 201 United States $534.66 

LyncSvr ALNG LfcSAPk MVL 
SHLJ.-00215 $1,270.65 '1 United States $1,270.65 

PrjctSvr ALNG UcSAPk MVL 
H22..oG479 $1,974.58 United States $11,847.48 

PrJctSvr ALNG SA MVL 
H22-0047S $84616 10 United States $8,462.60 

PrJctSvrCALAlNG Ut::SAPk MVl UsrCAl 
Hll-00595 $67.60 United States $67.60 

PrjctSvrCAl AlNG SA MVL UstCAL 
H21..00S91 $18.97 United States $2Rz97 

sharePolnts11r AlNG UcSAPk MVL 
HQ4.00232 $2,369.52 Unltedstat~s $2,369.52 

Share:Polntsvr Al.NG SA MVL 
H04-002BB $1,01554 13 United States $13,202.02 

SQLCALALNG UcSAPk MVL U5rCAl 
359-00950 .$72.78 United State!!! $72.78 

SQLCALALNG SA MVL UsrCAL 
BS9-00961 $31.19 250 United States $7,797.SD 

SQlSvrEntCore: Al.NG UcSAPk MVL2Llc Carellc 
7JQ-00341 $4,791.98 •• United States $445,654.14 

SCU..SvrEntcare ALNG SA MVL 2Llc Carellc 
7JQ.-00343 $2,053.72 United States $2,053.72 

SQLSvrStd ALNG UcSAPk MVL 
228-04437 $312.69 12 Unftl!!dStates $3,752.28 

SQtSvrStd Al.NG SA MVL 
228-04433 $133.98 .. Un[tedstates $4,421.34 

SQlSvrStdCare AJ.NG UcSAPk MV'L 2Uc cDriUc 
7NQ.Q0302 $1,2419.57 181 United states $226,190.27 

SQl511rStdCare Al.NG SA MVL2Uc CareUc 
7NCl-00292 $53SSB United States $535.58 

SysCbStd ALNG UcSAPk MVL2Proc 
'l9i,QQ222 $307.51 United States $307.51 

WlnRmtosktpSrvcsCALAlNG UcSAPk MVLU5rCAL 
6\IC-01252 $40.63 Un!tedStates $40.63 

WlnRmtosktpSna:sCALALNG SA MVL UsrCAL 
6\IC-01254 $17.43 1275 United States $lZ22~25 
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WlnSvrDataCtr Al.NG UcSAPkMVL 2Pmc p71-0nso $2,14S.7B 

wtnSvrO~tlCtr A~G SASU MVL w111.5wstd 2Pi'DC 
P71-07281 $1,838.27 

wtn~Conn Al.NG Ut:SAPkMVL 
R39-00374 $703.74 

WlnSvrStd ALNG UcSAPk MVL 2Pl'Dc 
P73-05897 $307.Sl 

WlnSvrStd ALNG SA MV1.,2Plll~ 
P73-<l5898 $131.76 

Re.quest far O.uotes: Microsoft Enterprise UC!!nse Agn!eml!nt- EA Products 
Attachments- EA Pi'Dduct:s Plia!She.et 

1 United States $2,145.78 

1 Unlt.edStatl!S- $1,838.27 

1 -Unlte.dStates $703.74 

1 Unltl!dStates $307.Sl 

161 United States $21,213.36 

.. · ... ~\\;~.~~·~~~~:;~~::;;:J.:~~:;;~~~;~~:~i~ii.·;~~~~~·~;~~./~~;;6~;.~;1$.;~~~~~~~;;~;l.~:~~~,:-.:~:~;~:,~~;i.;.·;1~~:.~~~.;ii~~=~~lv;~~~:~~:~t{.Z~~~i~;~~~~i-~;,~~~~~~~,~~~~~.r~:~~~;tL,:£:~,~·;~~~.!~h;:t~·t~j 
:· .. ·::! • .:.~:":·~. ,,.. :.: t. · • .->.:: ~ · -•··:· ··'i" ; .. ·· .... ~A· ,l!rl~n~ • .:J,1~1•Y••r·~ .. ~;::_.~; ':-. :.,:.~:-' .. :::.::~.:·,.~··_.:~~:·' .. ··t·:~: ·<-:;:·.:~;:;" ._,,_ "·····,._.- :. 

p.1~~~.p~~~:~."!·t_;;,~;~i}~:ii~2:iit~~\ii.:j\.: -~~~:~1~?~~~; .. ~1~!~~:1~~~if~_~'.~~~g1~~~NM~~~:~~~1t;~.~~;;1~1~1i~~i!i~t~~Ht~~~IM~~i;:m~t{~~W~l~~i:~M~~~f.#,~¥.~~~~¥J~~~~~~i¥IM~~;~t: 
E.o~.ntr~-f.~~r:·~.;·~t)i~1;m~~~::~;,.w;.~jl::l<~~~uli-x-.~,i~ifi<ti"S'li1j.~~;~'.i!fi{!..fil,t~gg:?,Jr~~~7§~¥5~!:'--Wht\i:."&:1~:;::.\:;:'.1':.?'i~rtt.,,~,.,,~!.:,'ff~'~:k~S..<r.~Jfff1~.1f..'li~~-lfr~Wfr~!~~~l'.ffe~5·~e~:e;~i~~.:.;m·~1 .. ~Wt".l:&'?:'.f:i't~r.:~ 
Offt~PraPluso¥-NGUcSAPkMVL I 269-05623 1. $160.801 25n.I United States I $413,593.68 

WlnEntfotSA.ALNGSAMVL 
CW2-oo277 28=i;;i .I _J .... ·-·. I ---~-·-~ao.15 United Stat.es $a7~~ • .;.; 

WlnEntforSAAl.NG UpardSAPkMVL 
CW2-00279 f46.69 2134 Unl~d5tates $99,615.10 

WlnEntfarSAwMDOP ALNG UpjrdsAPk MVL 
00-00090 $52.13 3912 United States $203,950.15 

CoreCALBridge0ff365 ALNG UcSAPkMVl Usr(J\L 
U:U-00026 $24.79 10366 United States ~6,965.89 

Con!CALBrfdgeOff365 ALNG SA MVl UsrCAL 
U3J~ $12.88 2!07 Unlt!!dStateS' $36,153.D3 

EntCALALN~ UcSAPk MVLPltfnn DVccAL wSrvcs 
76A-00007 $108,00 United States $108.00 

EntcALALNG Uc.SAPk MVL Pltfnn UsrCAL wSrvcs 
76A-00010 $124,21 United States $124.21 

EntcAL All!IG SA MVL Pltfnn OvcCAL WSrvcs 
76A-00013 $71.93 United States $71.93 

EntCALALNG SA MVl. Pltfrm UsrCAL wsrvcs: 
76A-00016 $82.47 Unlted.Stltl!S $82.47•· 

EntcALALNG U~Pk MVL DvcCAL wsrvcs 
76Ml0025 $126.13 Unliedstates $126.13 

EntcALld.NG l(~Pk MVL UsrCAL wsrvcs 
76A-00028 $145.08 UnltedStatttS $145.08 

EntCALALNG SA MVL DVCCAL wsrvcs 
76Ml0031 $75 • .q8 1, United States $75.481. 

EntcALALNGSA MVL UsrCAL wsrvcs 
76A-0003'1 $86.91 United States $86.91 

WlnE;ntfarSA ALNG SA MVL Pltfnn 
CW2-D0307 $29.19 Unl~dStates $29.19 

WlnEntforSA ALNG UpgrdSAPk MVL Pltfrm 
CW2-00309 $39.63. United states $39.~ 

WlnEntforSAwMOOP Al.NG ~MVL 
·-- CX2..QIJCJ89 $36.SS United Stat.es $36.85 

WfnEntforSAwMDOP ALNG UpirdSAPk MVl. Pltfmt 
0<2-00094 $44.81 United states $44.81 

Con!CALBrtd1eO(f365 ALNG Uc51'Pk MVLPltfnn DvcCAL 
U31-00001 $18..43 United States $18.43 

CoreCAlBrtdgeOff365 Al.NG U~k MVLPltfrm Usrt:AL 
USJ.00002 $21.16 United States $21.16 

Core~rfdaeOff36S ALNG SA MVL Pltfnn DVCCA1. 
U3J-00003 $10.66 United States $10.66 

CoreCALBrf~&e0ff365 ALNG SA MVL Pltfrm UsrCAL 
U3J.-00004 $12.21 4923 United States $60,109.83 

CareCALBrfd&:e0ff36S Al.NG UcSAPk MVL Dvc.CAL 
U3J.0002S $21.53 United States $21.53 

• I ca.reCALBrfdgeOff365 Al.N~ SA MVL,DvcCAL 
U3J-D0027 $11.10 United States $11.10 

CoreCALBrfdgetntune Al.NG U~PkMVLPltfnn UsrCAL 
U4J-00002 • $49.99 UnltedStatl!S $49.99 

Core:CALSrfdgelntune ALNG UcSAPkMVL UsrCAL 
U4l-00026 $58.79 United States $5!.79 

ECALBridgeOff36S ALNG UcSAPk MVlPltfnn DvcCAL 
USJ-00001., $33.56 Unltl!d·States $33.56 

ECALBridgaOff365 ALNG UcSAPk MVL.Pltfrm Usrc:AL 
USJ-00002. $38.59 United states $38.59 

ECALBrld1eOff365 ALNG SA MVL Pltfnn DvcCAL 
USJ.00003 $22.09 United States $22.09 

ECAL8rf.dge.Off365 ALNG SA MVL Pltfrm UsrcAL 
USl-00004 $25.42 ·" United States $25.42 
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Request: forQuo~es: Microsoft Enterprise unse Agn!l!!ment~ EA Products 
Attachment!!- EA Prod :ts Price Shed 

ECALBrldgeOff36S ALNG Uc:SAPkMVL DvcCAl. 
U5'-00025 $39.41 1 United States I $39.41 

ECAlBrldgeOff.365 ALNG Ui:5APk MVL UsrCAL 
U51-00026 $45.33 l United States I $45.39 

ECALBrldgeOff365 ALNG SA MVL DvcCAL 
USJ-Q0029 .$23.09 l United States $23.09 

ECA!.Brfdge0ff365 ALNG SA. MVL UsrCAL 
USHI0030 $26.75 1 United States $26.75 

Con1CALALNG SA MVL D~ 
Wll6-<lQ02l $31.64 l United States $31.64 

CoreCAL ALNG UcSAPk MVLDvcCAL 
WOS-00022 $64.34 ·1 UnltedStates I $64.34 

CoreCALALNG UcSAPk MVL Usf'CAL 
W0fi.ll0445 .$73.as l United states I $73.85 

WOS-00446 $36.19 l Unlted5tab:s $36.19 

CoreCALAlNG UcSAPkMVLPltfnn DvcCAL 
WOS-01063 $54.76 1 United States $S4.76 

CoreCALALNG UcSAPlt MVLPltfrm UsrCAL 
WOFK11066 $62.90 l United States $62.!lO 

Cc;in:.CAl ALNG SA MVL Pltfnn DvcCAL 
WOS-01069 $30.19 l United States $30.19 

COreCALAl.NG SA MVLPltfrm UsrCAL 
WOS-01072 $34.30 l United States $34.!D 

A'ddJdiinitPi~-~~:.~··'.1 '°:: ~:•:.=...~:~.,..:-=;·:-::.: 1}i•,:•~; .... ~'.".::;_·";r'.•;•.::;.,y;_:-:~:r:t:'-?';:(~!£f,; ~~h::-i~.":':j~;;;:~:~:,:::.\>:..:-•l' :;t;f -~".'·~'· •;:' !-ti";,_~•·~ •,• y··::""";' ;;'-:1 ·"~··~~'!~<:-'T t'""?< ! •:' • : ~ '"'..- •'' •' '•''.lfi ~·p l',-':!~~"~r>'\,•".- • ... :;~.,~~~ 
Pr1ctALNG u~,..,f""" IV•• .. 

076-01776 $209.75 45 Unltecf.sta~s i ~"'1"'"'"'1;;:s 

Prjct Al.NG SA MVL 
076-01912 $97.57 1062 United States $103,619.34 

PrjdPro Al.NG UcSAP~MVL w1PrjctsvrCAL 
.$349.58 487 United States I $170,245.46 H30-00237 I 

PJjctPro ALNG SA MVL WlPdctSvrCAL 
H30-00238 .$162.62 100 UnltedStatl!!s .$16,262.00 

VlslnPro ALNG UcSAPk MVL 
DB7-D1057 $179.41 495 United states $88,807.95 

V!sloPro ALNG SA MVL 
DB7~9 • $83.47 201 United Stilt.es $16,777.47 

VJsloStd ALNG LlcSAPk MVL 
086-01175 $92.83 1!66 United states $173,127.95 

Vls!OStd AL.NG SA MVL 
DB6-01253 $43.lB 445 United States $19,215.10 

VSPnimwMSDN ALNG UrSAPk MVL 
9ED-00071 $1,684.17 1 United States $1,684.17 

VSPremwMSDN ALNG SA MVl 
9EIJ.00073 $78355 '5 . United States $U,766.25 

. 1 dtya1 . 1of-Sanfranclscn 

......... 
0) 

N 
Cf) 



!r· 

·':· 

·c..:>
N 
co 

':-co 

{. 

VSProwMSDN ALNG UcSAPk MVL 

VSPrawMSDN Al.NG SAMVL 

VSUltwMSDN Al.NG UcSAPk MVL 

CISDi1tlCtrAl,NG UCSAPk MVL2Proc 

ClSStd ALNG UcSAPk MVL2P.roc 

ovnCRMExtConn AlNG SA MVL 

DynCRMProCALALNG SA MVL USfCAL 

Dyr\CRMSvr Al.NG LICSAPk.MVL 

FrfmtldnttvMsr ALNG UcSAPk MVL 

FrfmtldnttyM1rCALALNG SA MVL UsrCAL 

lyncSvr ALNG UcSAPk MVL 

PrJctSvr Al.NG UcSAPk MVL 

PdctSVr ALNG SA MVl 

Pl'fctSvrQ\l.A~G UcSAPk MVL UsrCAL 

PJjctS\IJCAl.ALNGSA MVLUsrCAL 

Shall!Polntsvr ALNG UcSAPk MVL 

S~arePolntsvr ALNG Sf\ MVl 

SQl.CAL.ALNG UcSAPk MVL UsrCAl. 

SQLCAL ALNG SA MVL UsrCAL 

SQL.SvrEntcare ALNG UcSAPk MVL2Uc Col1!Uc 

SQLSvrEntcore ALNG SAMVL 2Uc CoreUc 

5Ql..Svr5td ALNG UcSAPk MVL 

SQLSVIStd AlNG SA MVL 

SQLSWStdCore AlNG UcSAPk MVL2Uc CoreUc. 

SCU.SvrStdCon!! AlNGSA MVL2Uc CoreL!c 

Sysetrstd ALNG UcSAPk MVL 2Prcc 

WlnRmtosktpSrvcsCALAl.NG UcSAPk MVL UsrCAL 

WlnRmtosktpSm:sCAL Al.NG SA MVL UsrcA.L 

WlnSvrDataCtr Al.NG UcSAPk MVL2Pnic 

WlnSvrDal:ilCtr Al.NG SASU MVL WlnSvrStd 2Prac 

Wln$~pmn ALNG UcSAPk MVL 

WJRSVrStd ALNG UCSAPk MVl2Prac 

WlnSVrStd ALNG SA MVL2Prac 

770-00110 $320.12 

770-00111 $2BC.5C 

9.!D-00050 $'J,67ij.7J 

FUD-00936 $2,834.64 

YJ0-01075 $584.30 

ZGA-00114 $526.14 

2FMXJ221 $131.31 

N9J-00523 $1,534.57 

7VC00117 $5,173.01 

7WC--OOU3 $2.66 

SHU-00215 $1.270.65 

H22-D0479 $1.974.58 • 

H22-0047S $846.26 

H21-00595 $67.60 

Hll-00591 $28.97 

H04-0Cl232 $2,369.52 

HD4-0026B $1,015.54 

359-00960 $n,7B 

ssg..009e1 $31.19 

7JQ...()0341 $4,791.SS 

7JQ.-00343 $2,053.72 

<lB-04437 $312.69 l 

llB-04433 '$133.98 

.7NQ.-00302 $1,249.67 

7NCHXl292 $535.SB 

T9L-00222 $307.51 

6Vc-m.2S2 $40.63 

6VC.P1254 $17.43 

P11.onao $2,145.78 

P71.07281 $1.838.27 

R39-00374 $703.74 

P73-0S897 $307.Sl 

P73-0SB98 $13L76 

• Request for Quote$: Microsoft Enterprise Ucense Agreement- EA Product5 
Atbi.chment B- EA P.roducts Prlca Sheet 

BS United States $27.210.20 

18 UnltedStati:s $5,049.00 

4 µnJb!dStates $14,695.08 

49 UnltedStlteS $138,897.36 

218 United States $127,377.4'.0 

1 unrtedstatl!S $526.14 

100 United States $13,131.00 

1 United States $1,534.57 

1 United States $5,173.0~. 

201 United States $534.66 

1 United States $1,270.65 

6 United States $U,847.4B 

1Jl UnltedSbltes $S,462,60 

1 Unlted~tes $67.60 

1 United States $28.97 

.1 United States $2,369.52 

13 UnltedSta.tes $13,202.02 

1 United States $72.7• 

250 United States $7,797.59 

93 United states $445,654.14 

1 l:lnlted5ta~es $2,053.72 

12 United states $3,752.28 

33 United States $4,421.34 

181 United States $226,190.27 

1 United States $535.58 

1 United States $307.51 

1 United States $40.63 

1275 Unlted5t.tes $22,223.25. 

1 United states $2,145.78 

1 United States $1,B3B.i7 

1 United States $703.74 

1 United States • $3.07.51 

161 United States $21,213.36 

......... ... •• • • ;, .:::· .:;...<-;. ;, • -.':, ~.' ,-----.--.---r:-:.--;;~ :-~-:-=---~_.::: __ ·.: .. :: __ _ 
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R11:questforctuotes: Mlcrcsoft Entl!rprls1 
AttachmentB-EAPro 

'cense Agre:ement- EA.Pro duds 

lctsPrloeSheet 

·: · '_. -· ..... ~ .. :·.~. ·~··:·~:·.51:.:-;; . .:.:::·.: ... ,.t'..ii:;·.\}~::/':.i~~ :;~· [.:.:, :.,.:..;:: ::::.·: .. ~-·.-· .. , .. ·-'~.:'.:-./ncrns·&usaseYear~ ···::; •• : .. :.: •• ~:.~· .• :;::,~;·~:.: .. ~ :::~ ::~!.:~ .. / . .',•·: ~-:. :-.:...:.~.:.;:·, .. ff- .,-::··::: • '.~·: ~.'-:.~: ...... - ..... J.: ·. :.-
ana Products .. ~· ... ~., ·, ...... '':. i·:r ... .;.-: .. 'i:~/t.;.·::•-~.'.~'~h:.,:;:.:,:~•:.,.1 ,.._ ':"'..~,:;·.:_.l' :·: ·~._;,,1.-;.•.!.::ct.;; ';;i~'-1'-~1·: ;;:;::,;: 'J.'~t.":.r· ·:.~;.:.;- ".": "" ·'-:.: ;:·:· .. ", :: ··" -..:·;:. ~-;,\?1!•.::•,:,.·~ • .-~ ·"' "'.\:~· ~ .~•:::. 1.,~,,:.:" .::":::.~·~-.•r..:.,.,.•:";."!'i"~';";;..:{~"'"P~~ .. '!.-f.: :;.-;~-;;.:;:,·.'.•l":.»·::~- .-;;:c { · .. · .. · •.. ..• · .: · : \ I - : ... ~ 

Proc!idDelcrlptiOn..... -: • : :·;. :~· . , .• ~~t' ~~;~· ~\::~:?~:~i} .. ·~~F:=: r:·:"-;:~7 =~·'.j_\~!~~~--J'·~~~r ;~~~::<.l':::·~:~~~~ndt~~~~- 7t·-1 :.~::\: u~~g~ ~~rtO:a~ . ·: ., ... ;,·u~1t ~fM~.J~·:·~· .. :1:·-~1 ~if~r~.!Q~~~Uty{,;:~!·i:~·l.~e~ Vn1t,P,f.I~~ ti;T~_Dd;}·;·~i~iaiciu117ii1tY '.<I ;:~us~~e Cii"imtrf:.. ., ~~ac1Amaunt.{USD} 

VDAALNGSubsVLMVL PerOvc 4ZF-00019 Ad]usbible Monthly 

AlUreManetllryCammftShrdSvrAlNG SubsVl. MVLCommlt 6QK-OOOD1 Adjustable Monlh1'( 

DynCRMOnlnPra At.NG SubsVL MVL PerUsr DSD-00001 Adjustable Mcnlhly 

l!"'nlntunUSl.AddOn ALNG SUbsVL MVL PerUsr U7U-00001 AdJU•llllble Manthly 

VOA ALNG SubsVL MVI.. Pl!rDVC 4Zl4l001!! Ad]usbble Man\hJy 

AJ.un!;ManemvcammltShrdSvrAlNG S~bsVLMVL cammlt 6QJ(-D0001 Ad]uabab!is Manlhly 

Dynt:JlMOnlnPni ALNG Sub9VL MVt PerUsr" DSD-00001 Adjuatable Manthly 

WlnlntunUSlAddOn ALNG SubsVl MVL PerUsf U7U-D0001 AdJusblble Mo-

VDAALNG subsVL MVL PerOvc 4ZF-<l001!! Ad}u;table Mcnlhly 

Aw~ManetaryCammltShrdSvr AlNG SubsVL MVL Conimft 6QIC-00001 Ad]uatab!o Monthly 

DynCRMOnlnPro ALNG SubsVL MVL PerUsr DSD-00001 Adlu&fablo Manlh1'( 

WfnlntUnUSIAddOn ALNG SubsVL MVL PerUsr U7lJ.00001 AdJuetable Manlhly 

' • ~. .o; •• :- • ;: :·:-: : 

,.P~ili:t~E~i~'1{~~~~:~~.:~it~~~:3:;'f~f·; 
TrU~.u~·:'Eritiij;;~~~ii~~:;al: 

Carec:ALALNG UcSAPk MVL DVCCAl. W00-00022 $178.77 $150.24 $121.71 

Car.oCAl. ALNG UcSAPk MVL UsrCAL WOS-00445 $205.24 $i72.Gl $139.97 

CareCALBrfdgeOff365 ALNG UCSAPk MVLDVcCAl 
U3J-00025 $59.50 $49.28 $39.07 

OlreCALBtfdgeOff365 ALNG UrSAPk MV~ UsrCAL 
U3J-00026 $68.49 $56.72 $44.96 

ECALBrfdgeOff365 AlNG UcSAPk MVL DvcCAL 
USJ-0002S. $109.28 $91.41 • $73.54 ,. 

jECAlBrfdseOff36S ALNG UcSAPk MVL UsrCAL USJ.00028 $125.71 $105.17 $84.84 

EntCALALNG LICSAPk MVL DvcCA.l WSrvcs 
76'A-<10025 $348.93 $289.99 $231.05 

EntcALALNG UcSAPk MVl. Pltfrm D11cCAL wsrvcs 
76A·00007 $322.80 $267.84 $212.BB 

EnlCALALNG UcSAPk·MVL UsrCAl wSrvcs 
76A-0002B $401.38 $333.67 $265.96 

OfficeProPlus ALNG UcSAPk MVL 
-269-05623 $445.00 $370.19 $295.37 

WlnEntforSA AlNG UpgrdSAPk MVL Pltfnn 
CW2-00309 $11856 $98.64 $78.72 

;_, 

12; 

12 

12 

12 

12 

12 

12 

12 

12 

12 

12 

$5.02! 3501 Unllec!Sblla $21,084,3:1 

$99.60 101 Uf!lledSlates $11,952.56 

$44.67 1001 Unlhldstdes $53,607.22 

$2.65 25 I UnHed Stalca $794.85 

:z:~:;Ai':.:· ~:-~::-~ -~~:,:t;:_;,r.;.'O.~ ~;~!i'.:~"~'~,-;:r.:f.,i · :.:tam1 :vm•rt &7.438.93 

$5.D4 

$100.00 

$44.85 

$2.66 

$5.04 

$100.00 

$44.85 

$2.66 

·~ J ;:~-:;;_ ;.."'" ..• _,.~ .. _, .... , .;: 

.'. ~· : •ri•:.i~.:" •: -.-·~ ~ 

.~f~:~;;:~- :.·::T· j.r:~~i~:~~~~>~l!~tJ~~~~~~~i~I 
.. 350 United state. 

i 
$21,:tSB.00 

10 ·UnlledSblles 
I 

$12,000.00 1 
100 Unttedsba!es !, $53,820.QO 

2S UnltedSlales 1 $798.00 

I 
>I I $87,785.00 
.,,,,,i,14'0 ·• .. '· 

j::-~:;l~~~i~~;~~~?~~:-~;;.;;,:~:~~t~.:: .. :!~· ~:~· :.~;.~~:;, .. ~ -
1: 1 :·.r..o~g~·o~~~i}t: ~ .. :.I exi~~ed-Afuauiitfuso;·.1 

350 I United states I ! $21,168.oo 

10 UnlledSlata $12pxl.OO 

100 United Stales $53,820.!IO 

2S UnRedSblles $798.00 

I $87.78&.aa 
-;~:p : i"-t. .. ;'-~:.t ,i:· ·~ 

· Dhs; ... yata1tt~iri:i:;iJiliiiiih!I I $263.010.93 
.. 'i' ... - - :_-.. i ..... 
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Request far Quotes: Mfcrosoft Enb!tprfse Llamse All'l!l!ml!!:nt,. EA Pmdu~ 
Attlichment a- EA Products Price 5heef. 

wtnEntfarSA ALNG UpgrdSAPk MVL CWl-00279 $129.20 $1q7A51. $85.69 

WlnEntfcrSAWMDOP AL.NG Up;rdSAPk MVL CX2--0ll090 $143.08 $116.44 $89,80 

,;~1:iX ;:7~r~::J·~s:.:~'fi~;A:~~~·i.J·~<!:'dj~~F~~:: ·\:;r~· ... ~t~· .• ff.G.{ .... ~Ji:;"':_;~&;7£!~~~:.&.;{;j,ar~~~i~~~~r#~~;:11i~-1~?E~r~~J:.!~~~~!~~-~~re!t'!.~~~~"! $6,628.95 

IECALBrfd1eoffs6s ALNG.SASU MVL coreCALBrfdaeOff365 DvcCAL USJ-00027 $49.78 42.12 34.47 

ECALBrld1eOft36S ALNG SASlJ MVL C:OmCALSrld&e0ff365 Pltfrm DvcCA1. U5J-00041 $45.60 •38.64 :U.68 I 
ECAL.Brld&eOff.365 ALNG SASU MVL Can!!O\l.Brlda:eOff3~ Pltfnn U~rCAL USJ-00042 $48.56 41.13 33.69 

.. 
ECALBrfdt;eOff365 ALNG SASU MVL CateCALBrldaeOff.365 UsrCAL u~ $57.22 JjB.45 3~.68 

EntcALALNG SASU MVL fromCoreCAL DVCCAl. ~rvcs 76A-00043 $170.16 • 139.75 109.S .. 

EntCALALNG SASU MVL fromCoreCAl Pltfrm DvcCAL wsrva 76A-OCIQ01 $1~8.34 129,66 100.98 

EntCALALNG S'ASU MVL fromCoreCAL Pltfrm UsrCAL wsrvcs 76A-00004 $168 •. 61 137.97 107.34 

EntCAL Al.NG SASU MVL fmmCoreCAL Usrc:AL wSrvcs 7SA-00046 $196.14 161.06 125.98 

... . . ... .. . ,. ' • ~·:!r..,:, '':":-:·:.. ·:;·~·:;,~ ;._;-~~rflJ:l.~~~f.J!~llctl,;·· ·: -~1-'.•t p:.·, .~, ;!; ·?' •' •\•\' ~; ~: .:::,' ·.:··,', :; .. ~::,::) ... ~;·•' ::.";'.:. ·: ~ .' :: . ; 

·P..~~~~~~.~~~~~~~:·1j.:·t?;.~~1l.;;t:'~;~)~:~~~!,~;~/i~}~}.~~~~1~%~~~i~~\} ;~~~.r.~.~~W.;1~f~ ~~1~'Kfi~~JSJ~iji~.~~~~ey.~N!tf.~1~!~lri!~~~~~~f~~~f~i~~~~: 
~~~~lii.~~t~Ui.l-~~i~~.g~~~il~~F~13i~~~!~~~~~~~l~ ~t~ii~~l=~lifiiw;Jt~ '.fi.~J~H~:te¥fu~~if~J ~~i~t~f~~~¥l[~~i~~ ~~~~i!fii~~fiYJ~¥1}.;: 
PrjctALNGUc:SAPkMVL 076-01776 $SS0.47 • ··, $<82:,,: $,385.3:4 

Prj~JV Al.NG LICSAPk MVL w1PrjctSvrCAL H30-00237 $967.42 $804.B1 $642.19 

VlslcPra Al.NG UcSAPk MVL 087..01057 $49!1.SD •• $413.03 $32!l.S6 

VlslcStd ALNG UcSAPk MVL 086-01175 $756.91 $213.73 $170.55 

VSPr!!:mwMSDN Al.NG UcSAPk MVL 9ED-00071 $4,660.72 $3,877.17 $3,093.63 

VSPrcwMSON Al.NG UCSAPk MVL 77!>-00UD $~Cl.12 $539.!i3 $259.13 

VSUltwMSDN ALNG UCSAPk MVL 910-00050 $10,166.71 '.$~.~57.53 $6,7.48.36 

CISDataCtr ALNG UcSAPk MVL2Proc fU[)-00936 $7,896.SA $6,681.76. $5,466,97 
,. 

OSStd Al.NG UcSAPkMVL2Proc YJD-01075 $1,627.70 $1,377.29 $1,126.87 

I DynCRMExtCcnn AlNG UcSAPk MVL ZGA-00122. $3.419.91 $2,893.71 $2,367.63 

... 
D\lflCRMPrcCAlALNG UcSAPk. M\(L UsrCAL , ZFA-00237 $853.53 $722.22 $590.91 

DynCRMSvr Al.NG UcSAPk MVL. N!IJ.00523 ·$4,274.89 • $3,Ei17.21 $2,!!5~.54 I 
FrfmUdnttyM1r At.NG UcSAPk MVL JVC--00117 $14,410.52 $12,193.52 $9,976.51 

FrlmtldnttyMgrCALALNG UcSAPk MVL UsrCAL 7WC-00112 $17.32 $14.65 $11.99 

LyncSw Al.NG Uc:SAPk MVL SHU-00215 $3,539.SS $2.995.11 $2,450.55 

PrjctSvr ALNG UcSAPk MVL Hll-00479 $5,500.60 $4,654.34 $3,808.08 

PrJctSvtCALALNG llcSAPk MVL Us~L H21--00595 $188.31 • $159,34 $130.37 
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SharePalntsvr AlNG UcSAPkMvt 

IS<ll.CALALNG ucSAPk MVL UsrcAL 

SO.lSvrEntcare ALNG UcSAPkMVL2Llc Careuc 

SQlS\lfStd ALNG UcSAPk MVl. 

SQlSvrStdCore AlNGUcSAPk MVL 2Uc: Core Uc 

SysCbStd ALNG UcSAPkMVL2Proc 

WlnRmtDsktpSrvcsCALALNG UcSAPk MVLUsrCAl 

WlnSvrDataO:rAlNG lltSAPk MVL2Proc 

WlnSVrExtConn ALNG UcSAPk MVL 

WlnSvrstd Al.NG UCSAPk MVt2Pruc 

pf&ftiE~~ 
StllP-UPi~ :·...,:-:;:·"'~=· . ..:.:: 
PdctPra Al.NG SASU MVL Prjctstd WlPrjctSvrcAL 

VlslaPra AlNG SASU MVL Vlsfostd 

VSUltwMSDN Al.NG SASU MVL VSPremwMSDN 

asoatattr AlNG sASU MVL asstd 2Prac 

SQLSvrBsn.nlntelllgence ALNG SASU MVL SQLSvrStd 

SQLSvrEntcal'I! ALNGSASU Mvt2UcSQLSvrStdCol1! Co11!UC 

WlnSllTDataCtr ALNG SASU MVL wtnSvrStd 2Prac 

.. -::-· f· .. ' .. ~- · .. ; .... · .. 

~:!=.:~~~!:~·i:.~,~~~·~1f .. ;!~;~:~-~;·::~7;~:~~~~:~~-~~:f f ~:~; 
VOA.Al.NG SubsVlMvtParDvc 

Dynr:RMOnlnPra AlNG SubsVL MVL PerUsr 

WlnlntunUS1AddOn AlNGSubsVL MVL PerUsr 

AlureMoneblryCommltShrdSvr AlNGSo.bsVL MVL commit 

step.Up.;?' :•:-.. • 1T::: • ·-.-.; :·:i:. .:;~:~~::-.-::·;·:..:"~--~::.:---:.:;.f.'.~"'--~:i1·T:'·:i~·:"'·;:' 
DynCRMOnlnEntSbrdSvr ALNG SU MVL DYNCRMONLNPRO PerUsr 

H04-00232 

. 359-00960 

7JQ,..00341 

228-04497 

7Nll-00302. 

T!ll-00222 

6VC-01252 

P71.(172BO 

R39-00374 

P73-0SB97 

H30-0p910 $ 

DB7-D2227 $ 

910.00051 $ 

FUD--01238 $ 

D2M-00498. $ 

7Jct-i>o448 $ 

P71~B1 $. 

• DSJ>.00001 

U7U-00001 

6Qk-jl0001 

.~::,::~~:~~~~-~'.~\:":~;:'.;:~:~:;i~Mif::f:~i~l\1\f:i~'..},f~~!~\~' '~;t:¥l~~W.t~;\~:~~i~ml 
AddltfonaT Dnllne Products not Included !~'Attachment B-£A Products Price.Sheet To Be Determined 

Bidders •re to enter lh11lr propased ~n::enblc11 discount In th11 aiU 6415 

$6,600.78 

$202.74: 

$13,349.08' 

$871.07 

$3,481.24 

$856.64 

$113.16 

$5,977.52! 

$1,960.43 

$8S!i..64 

"386.95 $ 

239.59 $ 

S,505 .. 99 $ 

6,268.84 $ 

7,470.91 $ 

9,867.84 $ 

S,120.87 $ 

AdJuslah!e 

Adj"'-
AdJuslabte ,_ .... 

Request tor Quotes: Microsoft Enterprise Uc4LeAgreement- EA Products • 
• Attachment B- EA Pl'oductJ rrfceSheet 

$5,585.24 $4,569.70 

$171.SS $140.36 

$U,295.36 $9,241.64 

$737.10 $603.12 

$2,945.66 $2,410.09 

$724.89 $593.13 

$95.74 $78.31 

$5,057.BB $4,138.25 

$1,6SS.S4 $1/357.25 

$72·4.S9 $593.13 

321.90 $ 256,85 

199.30' $ 159.01 

4,SB0.36 $ 3,654.73 

S,304.47 $ 4,340.10 

6,321.51 $ 5,172.10 

8,!49.70 $ 6,s:u .. 5s 

-4,333.00 $' 3,545.12111 

_,,. ,· ·:.:. >·" ·:.. :.·~~> :~.:~· :::.:: ._ _:J ... :_ ~~- ~: ;_ :: :: : .. ~:::;.f .. -~---~-~-~:{'"' _ .. 

?~~i~~~1£·9~~~~Wi.R~~~~~ :·~,~i!~~~t~{i~·{~~i~ ~~u~·.& ®~h~~~;, ·"·~·lij~~~:a~·ti~~tj~:'.·.- . EklM~i!6Aiticitmt(li's~) 
""I'' ...... " ••• ~-- ... : • • • •• • • :'.. .~: '• -~ 

Monthly I 12 $5.04 1 Unlled.Sta!'lta $60."18 

Monthly 12 $44.85 1 UnlledSbllel I $538.20 I 

Mcnlhfy I 12 ,$2.66 1 United states I $31.92 

Mcnlhl)' I 12 $100.00 1 United States I $1,200.00 

:~~:, ::::;.::,. N;o ._.·~···~:~:.-..:: .. ._ ;:·; .. -.· ··c.::.· "·~ ·. -:::"' -~ .. ......... .. .,.··;:· ... " .. · I"''• ' ··-.., 
$94.111 11 I I 

United Stales I $1,129.32 

r:'~1i~i~~:=;i:ss;~~;;~Zf ;~itt!!i~i ~:;~~:~:r~~~:,' :;:%~:~:~~~::f E2f~~-~~~~~ 
$1,000.00 7.00l< Un!tedSlalea sroo.ao 

··: ·-: r:i.:'.i~---Y1'.·:·;:~ ~- --~~~-- ,-_;.~;~::::-~: · -~ r?t:~~~.t.::.~;t.;:~~;\.i:~:~;;;; ~1~~~:::~-\-.":.:i~:L-~~:;:-=1:-~x·:·;::..-~-~< ,.f .. ~' :-:1.'·j~-:-: 1 ::···. :· -.~·.: ~ ·:: :-:.::.:·.,:;.;; •. ~. :.·p;:_::..:. j f ::l l: :;?:-~,:.;.: :· ~::t·:·:~::Ci 1·~ 1'i:-~;,;.:.p ;.::·::~i. _.,,~ ~~-- .· ·~.,. ..... '.-.~:f~ta1:FUtU;ii Prr'clnr $359,427.19 

.. r::·' $9,869,292.95 

'to~~~Na~~; '=-·:' ... : : ·.-~.1 :.;~~. • ;i·}~~·;t::f.'Y;i~1y_:;·i·:rp:~:~'.1~4_5~i~~~:;· ·~~-: En Pcfnte TedinologfesSales, Inc. 
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SAN FRANCISCO 

D£PARTMENT OF 
TECHNOLOGY 

31October2016 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 

One South Van Ness Ave., 2nd Floor 
San Francisco, CA 94103-0948 

Office: 415-581-4000 

c: 
~: ,..._, 

C:=!' 

c:r-.. -1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

\ C) .. 
.:;-;. 

I ·~ ' -·, 
w 

~.! 
.,...IL. 

Dear Ms. Calvillo.: .. 
· ... -

1"'0 
-J 

The following is a list of accompanying documents (one set): 

• Proposed Resolution authorizing the. Department of Technology (DT) to amend two 
Agreements between the City and En Pointe Technologies Sales, LLC 

• Proposed First Amendment to th~ 0365 Agreement and proposed First Amendment to the 

Microsoft EA Products Agreement 

• Existing Agreements: 0365 Agreement and Microsoft.EA Products Agreement 

• Summary- Calculation of New Contract Limits for each Agreement· 

The timeline for this resolution is urgent? as the. existing Agreements executed in FY2014 are 

almost exhausted. The 03 65 Agreement requires an additional $4,3 3 5,418 for a new not to exceed 

of $13,909,873. The Microsoft EA Products Agreement requires an additional $4,850,304 for a 

:hew not to ~xceed of $14,719,597. The requested replenishment covers the remaining seven 

months of.the contract term. 
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When the City first decided to ~dopt a more uniform email system, more than five years ago, 

~epartments were. permitted and encouraged to adopt the Microsoft Outlook (now 0365) system 

at their own pace. The ad4itional contract authority is necessary because the popularity of the 

products and the growth in demand for the Microsoft products and services has been much greater 

than what was expected in 2014. 

DT is seeking approval from the Board of Supervisors because Charter section 9.118, "Contract 

and Lease Limitations," subsection (b), requires Board of Supervisors approval of any contract 

estimated to-·exceed $10 million in expenditures. 

The following person ·may be contacted regarding this matter: 

Leo Levenson 
Deputy Director, Finance & Administration, CFO/CAO 
Department of Technology 
Leo.Levenson@sfgov.org 
415-760-0579 

Thank you very much for your attention to this request for legislation. 

Best regards, 

~~f)~,. 
. B,. i 1 ... ~ c:..fi _.., 

Miguel A. Gamifio 
City Chief Information Officer (City CIO) I Office of Mayor Edwin M. Lee 
Executive Director I Department of Technology 
City and County of San ~rancisco 
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