EDMUND G. BROWN JR. MARK S. GHILARDUCCI

GOVERNOR l DIRECTOR
GOVERNOR'S OFFICE
OF EMERGENCY SERVICES
April 15,2016 Tracking Number: 18111

Reginald Saunders, Communications Manager

San Francisco International Airport Communications Center
P.O. Box 8097
San Francisco, CA 94128

Subject: Customer Premise Equipment (CPE) Fixed Allotment Funding

Dear Mr. Saunders:

The California 9-1-1 Emergency Communications Branch (CA 9-1-1 Branch) has received your
December 26, 2014 letter of intent to replace the 9-1-1 telephone system at your Public Safety
Answering Point (PSAP). Acceptance of CPE Allotment funds from the CA 9-1-1 Branch
commits your agency to PSAP operations 24 hours-a-day, seven days-a-week, for a minimum of
five years. If PSAP operations are not maintained at that level, the San Francisco International
Airport 9-1-1 Dispatch Center may become financially responsible for all subsequent CPE
maintenance and 9-1-1 network service charges. Our evaluation of recent 9-1-1 emergency call
volume qualifies the PSAP for a Fixed Allotment in the amount of $255,000. The Fixed
Allotment funding will expire June 30, 2017 if your CPE approval process has not been initiated.
Years six (6) and seven (7) of extended maintenance will not be deducted from your Fixed
Allotment. Extended maintenance cost in year eight (8) and beyond is the PSAPs responsibility.

The CA 9-1-1 Branch has implemented a non-mandatory Master Purchase Agreement (MPA)
that enables participating vendors to invoice the CA 9-1-1 Branch directly for the purchase of
9-1-1 systems and services. User instructions for the MPA are available at:
http://www.caloes.ca.gov/PSC/Pages/Services/911/911-Systems-and-Services-Master-Purchase-
Agreements.aspx

Please contact me directly with any questions at kyle.pease@caloes.ca.gov or (916) 657-9145.

Sincerely,

R

KYLE S. PEASE, 9-1-1 Consultant
California 9-1-1 Emergency Communications Branch

cc: Carlos Martinez, Finance Officer - San Francisco International Airport 9-1-1 Dispatch Center
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