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ILE NO. 170048 RESOLUTION NO. 

1 [Contract Amendment - WestEd - Early Care and Education Quality Rating and Improvement 
System - Not to Exceed $10,881,026] 

2 

3 Resolution approving a sixth contract amendment between First 5 San Francisco and 

4 estEd, to provide citywide technical assistance, coaching, training, and rating 

5 services for publicly funded early care and education providers serving low income 

6 children with special needs, and increase the contract amount by $888,911 for a total 

7 amount not to exceed $10,881,026 for the period of July 1, 2012, to June 30, 2017. 

8 

9 

10 

11 

12 

13 

14 

15 
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20 

21 

22 
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24 

25 

WHEREAS, First 5 San Francisco would like to build and support quality early care and 

education options for all San Francisco families; and 

WHEREAS, Through a Request for Proposals in 2012, WestEd was selected to 

· provide technical assistance, coaching, training, and rating services to publicly funded early 

I 
care and education providers for the period of July 1, 2012, to June 30, 2015, for a total 

amount not to exceed $4,641,505; and 

\ WHEREAS, The Office of Early Care and Education was not prepared to directly 

1

1

administer this contract starting on July 1, 2015, and. asked First 5 San Francisco to continue 

Jto oversee it; and 

WHEREAS, The contract was subsequently amended five times extending the term 

through June.30, 2017, for a total amount not to exceed $9,992, 115; and 

WHEREAS, The current contract for these services for the period of July 1, 2012, to 

June 30, 2017, is held by WestEd and is in the amount of $9,992, 115, on file with the Clerk of 

the Board of Supervisors in File No. 170048, which is hereby declared to be a part of this 

resolution as if set forth fully herein; and 

WHEREAS, First 5 San Francisco wishes to increase the total contract amount not to 

rxceed $10,881,026; and 
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1 WHEREAS, The San Francisco Charter, Section 9.118, requires that contracts entered 

2 into by a department or commission having a term in excess of ten years or requiring 

3 anticipated expenditures of $10,000,000 or more be approved by the Board of Supervisors; 

4 and; now, therefore, be it 

5 RESOLVED, That Board of Supervisors hereby approves this contract amendment with 

6 WestEd to continue to provide citywide technical assistance, coaching, training, and rating 

7 services to publicly funded early care and education providers for a total amount not to 

8 exceed $10,881,026 for the period July 1, 2012 to June 30, 2017; and, be it 

9 FURTHER RESOLVED, That within thirty (30) days of the sixth amendment being fully 

10 executed by all parties, First 5 San Francisco shall provide the final contraCt to the Clerk of the 

11 Board for inclusion into the official file. 
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Recommended: 

7
/1 

lf__-----·--·· 
lngrJUIMezquita 
ExMcutive Director of First 5 San Francisco 

II 

First 5 San Francisco Children and Families Commission 
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BUDGET AND FINANCE COMMITIEE MEETING FEBRUARY 23, 2017 

Legislative Objectives 

• The proposed resolution would approve the sixth amendment to the existing contract 
between First 5 San Francisco and WestEd, a nonprofit agency, to continue providing 
citywide Quality Rating and Improvement System (QRIS} services for early care and 
education programs. The sixth amendment increases the contract's amount by $888,911 
from not-to-exceed $9,992,115 to $10,881,026. The existing contract term of five years 
from July 1, 2012 to June 30, 2017 is unchanged. 

Key Points 

• A Quality Rating and Improvement System (QRIS) is a set of ratings graduated by level of 
quality and used to assess licensed early care and education settings. WestEd, the 
contractor, providing QRIS services to First 5 San Francisco, was selected through a 
competitive process in 2012. The contract has been amended five times, extending the 
term to June 2017, and increasing the contract amount by $5,350,610 from the original 
amount of $4,641,505 to a total not-to-exceed amount of $9,992,115. 

Fiscal Impact 

• The total FY 2016-17 contract budget is $2,638,911, which includes the increase of 
$888,911. This budget of $2,638,911 is $350,355 or 15 percent more than the FY 2015-16 
budget of $2,288,566. According to First 5, the contract increase of $888,911 for the last 
contract year from July' 1, 2016 through June 30, 2017 is needed to provide QRIS technical 
assistance, coaching and training services to an additional 70 new sites from the Family 
Child Care Quality Network. 

Policy Consideration 

• The existing contract between First 5 and WestEd to provide QRIS services, which began in 
2012 and has been extended to June 2017, does not specify the number of times that the 
contract may be extended. According to First 5, the QRIS contract will undergo a 
competitive selection process in March 2017. The proposed resolution should be amended 
to specify that (1) First 5 San Francisco will issue a Request for Proposals for QRIS services 
prior to June 2017, and (2) the new contract will specify the total contract term, including 
extensions. 

Recommendations 

• Amend the proposed resolution to specify that (1) First 5 San Francisco will issue a 
competitive request for proposals to select a provider by June 30, 2017 for a new 
contract to provide citywide technical assistance, coaching, training, and rating services 
for publicly funded early care and education providers serving low-income children and 
children with special needs, and (2) any future contract entered into by First 5 San 
Francisco for these services must specify the original term, the number of extension 
options, and the term of each extension option. 

• Approve the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS. BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING FEBRUARY 23, 2017 

MANDATE STATEMENT 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 

approval. 

BACKGROUND 

First 5 San Francisco's Quality Rating and Improvement System (QRIS) 

A Quality Rating and Improvement System (QRIS) is a set of ratings graduated by level of quality 
and used to assess licensed early care and education settings. It is based upon early childhood 
research identifying the quality elements that are critical to support positive child development 
outcomes. QRIS's ratings aim to assist families to identify quality programs, guide providers in 
continuous program improvements, inform the delivery of technical assistance to early 
childhood educators, and provide policymakers information to assess program performance. 
San Francisco's QRIS includes training, technical assistance, coaching and rating services 
through assessment tools that assist early care educators in improving quality. 

WestEd, the contractor providing quality improvement services to First 5 San Francisco, is 
responsible for providing citywide QRIS. technical assistance, coaching, training and rating 
services for early care and education providers in the City, with initial priority for services given 
to low performing early care and education programs serving low income children and/or 
children with special needs. Table 1 below details the number of sites that receive QRIS 
improvement and assessment services, as well as rating services, from FY 2013-14 to FY 2016-
17. 

Table 1. Number of QRIS Sites from FY13-14 to FY16-17 

Type of QRIS Participation FY 2013-14 FY 2014-15 FY 2015-16 FY 2016-17 

119 Child Care 131 Child Care 137 Child Care 144 Child Care 

Sites Receiving Improvement and 
Centers1 Centers Centers Centers 

220 Family 199 Family 233 Family 250 Family 
Assessment Services Only 

Child Care2 Child Care Child Care Child Care 

119 Child Care 131 Child Care 137 Child Care 144 Child Care 

Rated Sites 
Cente.rs Centers Centers Centers 

19 Family 34 Family 40 Family 108 Family 

Child Care Child Care Child Care Child Care 
Source: First 5 San Francisco 

1 
Child Care Centers (or Day Care Centers) are usually located in a commercial building or school. Non-medical care 

and supervision are provided for infant to school-age children in a group setting for periods of less than 24 hours. 
2 

Family Child Care (or Family Day Care) means regularly provided care, protection and supervision of children, in 
the care giver's own home, for. periods· of less tnan 24 hours per day, while the parents or authorized 
representatives are away. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING FEBRUARY 23, 2017 

Existing Agreement 

In 2012, First 5 San Francisco entered into a contract with WestEd, a nonprofit agency, based 
on a competitive Request for Proposals (RFP) process3 to provide quality improvement services 
for publicly funded early care and education providers serving low income children and children 
with special needs. The contract was for $4,641,505, which was less than the $10 million 
threshold established by City Charter Section 9.118(b) requiring Board of Supervisors approval. 
The contract had a term of three years from July 1, 2012 to June 30, 2015 but did not specify 
the number of times that the contract could be extended (see Policy Consideration section 
below). First 5 San Francisco has amended the contract five times, extending the contract term 
through June 2017 and increasing the contract's amount by $5,350,610 from the original 
amount of $4,641,505 to a total not-to-exceed amount of $9,992,115. 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution would approve the sixth amendment to the existing contract between 
First 5 San Francisco and WestEd, a nonprofit agency, to continue providing citywide QRIS 
technical assistance, coaching, training, and rating services for publicly funded early care and 
education settings serving low-income children and children with special needs. The sixth 
amendment increases the contract's amount by $888,911 for the last contract year from July 1, 
2016 through June 30, 2017 from not-to-exceed $9,992,115 to $10,881,026. The existing 
contract term of five years from July 1, 2012 to June 30, 2017 is unchanged. 

FISCAL IMPACT 

FY 2016-17 WestEd Contract Budget 

According to Ms. Lisa Lee, Senior Program Officer at First 5 San Francisco, the contract increase 
of $888,911 for the last contract year from July 1, 2016 through June 30, 2017 is needed to 
provide QRIS technical assistance, coaching and training services to an additional 70 new sites 
from the Family Child Care Quality Network (FCCQN}4

, as well as additional rating and 
assessment services for the new sites. Table 2 below shows the total contract budget in FY 
2016-17, including the increase of $888,911. 

3 
The QRIS contract bid was part of a joint funder solicitation involving the Department of Children, Youth and their 

Families (DCYF), Human Services Agency (HSA) and First 5 San Francisco. 
4 

The Family Child Care Quality Network (FCCQN), an initiative created and funded by the San Francisco Office of 
Early Care and Education (OECE) in collaboration with the Department of Children, Youth, and Their Families 
(DCYF), offers family child care providers personalized coaching and consultation to improve the quality of early 
care and education for San Francisco children. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING FEBRUARY 23, 2017 

Table 2. FY 2016-17 WestEd QRIS Contract Budget 

Original Sixth 
Total Budget Category 

Budget Amendment 

Personnel $470,463 $320,566 $791,029 

Fringe Benefits 158,211 100,022 258,233 

Professional Services5 64,901 28,887 93,788 

Subcontracts6 6,000 150 6,150 

Program Materials 69,292 46,498 115,790 

Other Program Expenses7 833,845 309,154 1,142,999 

Administrative Costs 147,288 83,633 230,921 

Total FY 2016-17 Contract Budget $1,750,000 $888,911 $2,638,911 

The total FY 2016-17 budget of $2,638,911 is $350,355 or 15 percent more than the FY 2015-16 
budget of $2,288,566. As noted above, WestEd will increase servkes in FY 2016-17 to 

approximately 70 new sites. 

Funding for the FY 2016-17 WestEd contract would come from the Office of Early Care and 

Educati0n's Public Education and Enrichment Fund (PEEF), which is a General Fund set-aside, 
and the Department of Children, Youth and their Families (DCYF), as previously appropriated by 
the Board of Supervisors in First S's FY 2016-17 budget. Funding will also come from the 
Proposition 10 Tobacco Tax funds. Table 3 below details the proposed funding sources of the FY 
2016-17 budget,8 which includes the requested additional $888,91i, to be expended in FY 
2016-17. 

Table 3. WestEd Contract Proposed Funding Sources in FY 16-17 

Source 

Public Education and Enrichment Fund (PEEF) 

Department of Children, Youth and thei.r Families (DCYF) 

Prop 10 - Tobacco Tax 

Total 

Amount 

$2,177,957 

370,954 

90,000 

$2,638,911 

Approximate 
Percentage 

82.5% 

14.1% 

3.4% 

100% 

According to First 5 San Francisco, the requested increase of $888,911 is projected to be 
sufficient for estimated contract expenditures through the end of the contract term of June 30, 
2017. 

5 This includes Spanish and Chinese translation services, fees for presenters and providers to support developing 
quality environments, state certified trainings, report translations, and website maintenance and upkeep. 
6 This is a subcontract with City College of San Francisco to participate in the Program for Infant/Toddler Care 
(PITC) Course. . · 
7 This includes Environment Rating Scale (ERS) assessments, Classroom Assessment Scoring System (CLASS) 
assessments, CLASS recertification, travel, technology/equipment including data plans, occupancy, general 
program support, Teaching Pyramid Model training, fees (registration, certification and trainer institute), project 
support, and communications/outreach. · · 
8 The FY 2016-17 budget of $2,638,911 is $350,355or15 percent more than the FY 2015-16 budget of $2,288,566, 
as noted above, WestEd will increase services in FY 2016-17 to approximately 70 new sites. 
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BUDGET AND FINANCE COMMITIEE MEETING FEBRUARY 23, 2017 

Contract Expenditures 

From July 2012 through January 2017, WestEd has expended approximately 87 percent or 
$8,701,132 of the total contract's existing not-to-exceed amount of $9,992,115, as shown in 
Table 4 below. First 5 San Francisco projects expenditures of $2,179,894 over the remaining five 
months of the contract, 9 resulting in total contract expenditures of approximately $10,881,026, 
as shown in Table 4 below. 

Table 4. WestEd Contract Actual and Projected Expenditures 

(July 2012 through June 2017) 

Actual Contract Projected 
Total Actual and 
Projected 

Expenditures Expenditures 
Expenditures 

.Contract (July 2012 (February 2017 
(July 2012 

through January through June 
2017) i 2017) 

through June 
2017) 

WestEd QRIS $8,701;132 $2,179,894 $10,881,026 

Total $8,701,132 $2,179,894 $10,881,026 

POLICY CONSIDERATION 

Contract Extension 

As previously stated, the WestEd contract had a term of three years from July 1, 2012 through 
June 30, 2015, but did not specify the number of times that the contract could be extended. 
First 5 San Francisco has extended the contract three times through June 30, 2017. According to 
Ms. Tracy Fong, Fiscal Officer at First 5 San Francisco, First 5 agreed to extend the contract as a 
result of the transfer of administration of PEEF funds to the Office of Early Care and Education 
(OECE) in order to not disrupt services. According to Ms. Fong, OECE was not prepared to 
directly administer the contract in 2015 because the office's first priorities were hiring an OECE 
Director and undergoing a mandated community planning process. Consequently, First 5 and 
OECE agreed to have First 5 continue to administer and oversee the contract through 2020. The 
QRIS contract will undergo a competitive selection pr.ocess in March 2017. 

However, given that the existing contract between First 5 San Francisco and WestEd does not 
specify the number of times that the WestEd contract could be extended, the Budget and 
Legislative Analyst recommends that the proposed resolution be amended to specify that (1) 
First 5 San Francisco will issue a competitive request for proposals to select a provider by June 
30, 2017 for a new contract to provide citywide technical assistance, coaching, training, and 

9 Under the contract, First 5 San Francisco reimburses WestEd on a quarterly basis, with most reimbursements 
occurring at the end of the year. Of the $2.6 million budget in FY 2016-17, approximately $460,000 has been 
reimbursed, which reflects the first three months of expenses; the balance of $2.2 million will be reimbursed on ·a 
quarterly basis through the end of the fiscal year. According to Ms. Tracy Fong, Fiscal Officer at First S San 
Francisco, the majority of QRIS assessments will be conducted during the last half of the fiscal year, which will 
spend down the balance. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING FEBRUARY 23, 2017 

rating services for publicly funded early care and .education providers, and (2) any future 
contract entered into by First 5 San Francisco for these services must specify the original term, 
the number of extension options, and the term of each extension option. 

RECOMMENDATIONS 

1. Amend the proposed resolution to specify that (1) First 5 San Francisco will issue a 
competitive request for proposals to select a provider by June 30, 2017 for a new 
contract to provide citywide technical assistance, coaching, training, and rating services 
for publicly funded early care and education providers serving low-income children and 
children with special needs, and (2) any future contract entered into by First 5 San 
Francisco for these services must specify the original term, the number of extension 
options, and the term of each extension option. 

2. Approve.the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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City and County of San Francisco 
San Francisco Children and Families First Commission 

· 1390 Market Street, Suite 318 
San Francisco, CA 94102 

Sixth Amendment 

TIDS AMENDMENT (this ''Amendment',) is made as of December 22, 2016, in San 
Francisco, California, by and between WestEd ("Contractor"), and the City and County of San 
Francisco, a municipal corporation ("City"), acting by and through its San Francisco Children 
and Families First Commission ( dba First 5 San Francisco). 

and 

RECITALS 
WHEREAS, City and Contractor have entered :into the Agreement (as defined below); 

To provide citywide quality rating and program improvement services to early care and 
education providers 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and 
conditions set forth herein to increase the contract amoWl.t and update standard contractual 
clauses; 

NOW, THEREFORE, Contractor and the City agree as foll9ws: 

1. Definitions. The followfug definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Agreement dated July 12, 2012 
between Contractor and City, as amended by the: 

First amendment, 
Second amendment, 
Third amendment, 
Fourth amendment, 
Fifth amendment, 

dated March 15, 2013, 
dated September 19, 2013, 
dated May 28, 2014, 
dated May 13, 2015, and 
dated September 7, 2016 

1b. Contract Monitoring Division. Effective July 28, 2012, with the exception of 
Sections 14B.9(D) and 14B.l 7(F), all of the duties and functions of the Human Rights 
Commission under Chapter 14B of the Administrative Code (LBE Ordinance) were transferred 
to the City Administrator, Contract Monitoring Division ("CMD"). Wherever "Human Rights 
Commission" or "HRC'' appears in the Agreement in reference to Chapter· 14 B of the 
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Administrative Code or its implementing Rules and Regulations, it shall be construed to mean 
"Contract Monitoring Division" or "CMP'' respectively. 

le. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such te1ms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 5.1. ·Section 5.1 Maximum Amount of Grant Funds of the Agreement 
currently reads as follows: 

In no event shall the amount. of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed FIVE MILLION TWO HUNDRED NINTY THOUSAND FIVE 
HUNDRED AND THIRTEEN Dollars ($5,290,513.00) in the period from JULY 1, 2012 to 
JUNE 30, 2017. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Ratillg Services 
exceed FOUR MILLION SEVEN HUNDRED ONE THOUSAND SIX HUNDRED AND 
TWO Dollars ($4,701,602.00) in the period from JULY 1, 2012to JUNE 30, 2017. 

The maximum amount of Grant Foods disbursed hereunder shall not exceed NINE MILLION 
. NINE-HUNDRED NINETY-TWO THOUSAND ONE HUNDRED FIFTEEN Dollars 

($9,992,115.00) in the period from JULY 1, 2012 to JUNE 30, 2017. 

Such section is hereby amended in its entirety to read as follows: 

In no even,t shall the amount of Grant Funds_ disbursed hereunder for Quality Improvement 
Services exceed FIVE MILLION EIGHT HUNDRED FORTY-TWO THOUSAND SIX 
HUNDRED AND SIXTEEN Dollars ($5,842,616) in the period from JULY 1, 2012 to 
JUNE 30, 2017. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Rating Services 
exceed FOUR MILLION NINE HUNDRED SEVENTY-FOUR THOUSAND AND 
FORTY-SIX Dollars ($4,974,04§) fu the period from JULY 1, 2012 to JUNE 30, 2017. 

In no event shall the amount of Contingent Funds disbursed hereunder exceed SIXTY-FOUR 
THOUSAND THREE HUNDRED AND SIXTY-FOUR Dollar ($64,364) .in the period from 
JULY 1, 2016 to JUNE 30, 2017, pending availability of funding and subject to 
authorization by First s·san Francisco and certified by the Commission of First 5 San 
Francisco and the Controller's Office. 
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The maximum amount of Grant Funds and Contingent Funds disbursed hereunder shall not 
exceed TEN MILLION EIGHT HUNDRED EIGHTY-ONE THOUSAND AND TWENTY­
SIX Dollars ($10,881.026) in the period :from JULY 1, 2012 to JUNE 30, 2017. 

2b. Section Appendix B. Section Appendix B - Definition of Grant Plan of the 
Agreement is hereby appended to include the following: 

See attached updated 2016-17 scope of work and contract budget. 

3. Effective Date. Bach of the modifications· set forth in Section 2 shall be effective on and 
after the date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 
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IN-WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. · 

CITY 

Recommended by: 

Ingrid Mezquita 
Executive Director 
First 5 San Francisco 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By: 

Kathleen Murphy 
Deputy City Attorney 

P-550 (8-15) 

CONTRACTOR 

WestEd 

Michael N eµenfeldt 
Director of Finance and Contracts 

City vendor number: 9.0618 
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WestEd, Center for Child & Family Studies 
Quality Rating and Improvement System Contract 

Improvement Component 

';[i(. )Ca~i;i( ,,,:';;;~ }~l:~iii. ;~~~'.• ;ii~t~~t, .{,,;~:i:; ;iit~;r. ~~~~~· 1il~tli il~il~l;iJ;ii 
Personnel $295,556 $310,so1 $460,244 $464,757 $344,440 $229,626 $14,352 <~N~~~z~~?:r~:f 
Frlnge Benefits $99,524 $119,179 $138,989 $147,727 $112,360 $74,899 $4,681 .,/=:\Y'·;·,::;::.o:•;i:,';'.~~;~ 

Professional Services $28,626 $28,310 $100,656 $45,359 $36,000 $24,000 $1,500 

Subcontracts $174,600 $9,975 $0 $6,000 $6,000 $0 $150 

Program Materials $76,492 $137,762 $90,498 $77,554 $61,778 $41,188 

Other Program Expenses $195,092 $221,105 $306,442 $332,436 $214,372 $116,583 

Administrative Costs $93,624 $110,943 $132,616 $150,647 $100,050 $65,807 , , .. 3· .. 

Dt~'>r~i~~.:~~e~~~l.fi:W~~ VY$~~*~~14.l \N$~~#.1P.?.§~.'. :$-~i~~~;~1.A: t$.~J~g4;,11~:~ {n)~~1,~;µ91f 2?$~~~1~P.~.~: \:?$~~;~1~~ :%i~~J.:~i~;.~~~w 

Rating Component 

Personnel $297,317 $137,337 $88,493 $153,687 $126,023 $71,647 

Fringe Benefits $102,913 $45,725 $30,893 $55,915 $45,851 $18,825 $1,617 

Professional Services $10,327 $0 $0 $35,245 $28,901 $2,599 ·$788 
:.>: .... 

--- ··-· 

r~~· $0 $0 $0 $0 $0 
1~~~~-r--~~~;---~~ 

$0 $0 Subcontracts 

Program Materials $23,385 $12,839 $11,987 $9,164 $7,514 $2,486 $250 

Other Program Expenses $220,221 $794, 724 $792,355 $755,455 $619,473 $164,693 

Administrative Costs $102,442 $55,302 $36,266 $54,610 $47,238 $12,194 

Combined Improvement & Rating 

Personnel $592,873 

Fringe Benefits $202,437 

Professional Services $38,952 

Subcontracts $174,600 

Program Materials $99,877 

Other Program Expenses $415,313 

Administrative Costs $196,066 $166,245 $168,882 $205,257 $147,288 

*Contingency is 2.5% of the total 2016-17 budget and augmentation and will not be released unless funds are available and approved. 



First 5 San 

2016-2017 

Project Description and Goals 
A growing body of research confmns that high quality early learning programs help improve 
children's readiness for school and success in life, leading to higher test scores, better school 
attendance, reduced grade retention, highet rates of school completion, greater likelihood of 
attending college, and higher lifetime earnings (Reynolds et. al, 2007; Karoly & Bigelow, 
2005; Ramey et al, 2000). Quality early leaming programs that use research-based, 
developmentally appro-priate practices achieve positive re.sults. Poor-quality programs 
exacerbate and perpetuate the school readiness gap, and may be unsafe, unhealthy, and cause 
harm to our youngest children (National Institute of Child Health and Humrui Development, 
2002; Shonkoff & Phillips, 200~). 

In recognition of the need to build access to high quality early care and education options to 
families, First 5 San Francisco, the Office of Early Care and Education, San Francisco 

· Unified School District, its partner city and county departments, and private funders 
continue to build the infrastructure to insure high quality early care and education programs 
for young children and their families. 

A quality rating and improvement system (QRIS) is a systemic approach to assess, improve, 
and communicate the level of quality in early education and care programs. It is based upon 
early childhood research identifying the quality standards that are critical to positive child 
development outcomes. QRlS's objective ratings will assist families to identify quality 
programs, guide providers in continuous program improvements, inform the delivery qf 
technical assistance to early childhood educators; and provide policymakers needed 
information to hold programs accountable and to invest in effective quality improvement 
efforts. 

The overarching goals of the Quality Rating and Improvement System are to: 
• Ensure that all children, with priodty to those who can have greatest benefit, have 

access to quality programs · 
• Ensure that public dollars are being used efficiently to support and encourage 

highw quality·programs 
• Determine the availability of quality early childhood education in San Francisco 
• Create the necessary infrastructure for the measurement of performance to 

inform program improvement and professional development efforts, thereby 
supporting programs meet and maintain the quality st~dards. 

• Develop a culture of ongoing program improvement in the early care and education 
community where providers are motivated and supported to improve the quality of 
their 
programs. 
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The Quality Improvement Services contractor WestEd, Center for Child and Family Studies 
(W estEd CCFS), under the program name SF Quality Connections is responsible for the 
provision of citywide assessment technical assistance, coaching and training services for 
approximately 490 early care and education providers in the city, with initial priority for 
services given to low performing, publicly-funded early care and education programs serving 
low income or children with special needs. This group includes programs operated by · 
Headstart, San Francisco Unified School District, California State Preschool Programs 
(CSPP), California State General Childcare Programs and San Francisco Family Child Care 
Quality Network. 

Assessment is defined as an external review that is conducted with reliability and which 
provides data specific information on structural and relational elements of program quality. 
Training is defined as the process of teaching a required skill or lmowledge. On-site 
technical assistance is defined as an intentional process that uses various strategies over time 
to improve the quality of a child care program or an individual provider's practices through 
visits to the program. Coaching is defined as a relationship-based process led by an expert 
with specialized and adult learning knowledge Md skills, who often serves in a different 
professfonal role than the recipient. Coaching is designed to. build the capacity for specific 
professional dispositions, skills, and behaviors, and is focused on goal-setting and 
achievement for an individual or group. (Early Childhood Education Professional 
Development: Training and Technical Assistance Glossary developed by the National 
Association for the Education of Young Children and the National Association of Child Care 
Resource and Referral) · 

In addition to supporting eligible programs participating in city-funded programs to meet 
quality standards, SF Quality Connections will be responsible for the facilitation of SF 
Quality Partner meetings which works to streamline and coordinate multidisciplinary' 
support services to early childhood programs. Leadership of SF Quality Connections will 
be actively engaged at the SF QRJS Consortia Advisory body. 

Scope of Work 
WestEd CCFS, through the SF Quality Connections. Program will provide quality 
improvement services needed to measure and enhance the capacity to SF Early Learning 
Scholarship providers to raise levels of program quality and to participate :in a QRJS. In 
2016-17, the SF Quality Connections Program will provide the following services: 

• Maintain a pool (staff and/or consultants) of qualified, multilingual technical 
assistance specialists that offer customized onsite technical assistance, coaching 
and/or training for centers and family child care (FCC) programs that will increase 
program quality required for participation in city~funded programs and to support 
participating programs to engage in continuous quality improvement which results in 
higher quality ratings and child readiness. 

• Coordinate the provision of training in three languages (Spanish, English, Chinese) 
related to QRIS hybrid matrix and pmfessional pathways related tools, including but 
not limited to Desired Results Developmental Profile (DRDP), CLASS, 
Environmental Rating Scales, Program for Infant Toddler Care (PITC), CSEFEL CA 
Teaching Pyramid (Center for Socio-Emotional Foundations in Early Learning), CA 
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Infant/Toddler Early Learning Foundations and Frameworks, CA Preschool Early 
Learning Foundations and Frameworks. 

• Provide onsite program improvement services to sites identified most in need of 
assistance to improve the .city's ECE settings for infant/toddler, preschool-aged 
children and family child care homes; and support providers' capacity to meet 
program quality assurances as measured by tools of the QRIS. 

• Provide capacity building professional development to the SF Coaching and Training 
community. 

• Schedule and conduct external reviews for early care and education programs which 
receive or seek to receive public funding in the City of San Francisco. Program. 
Baseline assessments are projected to be 363 classrooms will be assessed with the 
Environmental Rating Scales (ERS) and 271 classrooms will be assessed with the 
Classroom Assessment Scoring System (CLASS). Review process will incorporate 
translated assessment reports (Chinese, Spanish) as appropriate for providers. 

• · Enter assessment data into the Wels Program Quality Improvement Data 
Management System. 

• Maintain a pool (staff and/or consultants) of qualified, multilingual assessors who 
will conduct assessments in alignment with State of California Anchoring 
Guidelines and CA Impact Hub 4 implementation protocols for reliability and 
assessment. 

• Develop, web-based or onsite training to support meaningful use of quality 
improvement assessment instruments identified by SF-QRIS .tQ new and existing 
providers, technical assistance specialists and consultants. 

~ Paxticipate in SF-QRIS Consortia and Quality Partner Meetings. 

6/1/2016 



First 5 San Francisco Performance Measures Form 2016-17 

Agency/Program Name: WestEd QRIS - Improvement 

Service: P"rovide on-site-program improvement services to programs to supporfprogress upward on the QRIS Matrix. 

1~~~~1.Ro~~~rr~~~-1~~1~'f.$l~illl1~ ~~~~=-----::J~~~~~!J:: .. ~~ .. ~~"'"==~=~~"' ~~~ .. ~~~!1---~'f·"'-,.~~I 
Number of FCC providersfprograms receiving I 31 3 
target~d coaching. 

Number of instructional and individual coaching 200 200 
hours proyided to FCCJC!assrooms on-site. 

Number of FCC providers/programs participating 0 15 
in cohort instructional coaching to support 
iualitv. 

Number of providers demonstrating improved 0 0 
quality as measured through assessment. 

200 200 800 Report on the total number of hours provided on-site and . 
in training cohorts. 

15 15 45 Report the total number of providers in cohort instructional 
coaching 

0 45 45 Number of providers demonstrating improved quality as 
measured through assessment. 

Service: Provide training-on assessment tools (ERS and CLASS) ancfassessme~t process to FCC and center:based providers, and TA 
providers and mentors. . .: 

CMS Activity 
Set-up 

Established 
Data System 

Established 
Data System 

!Established 
Data System 

-~~W&~~it~~f:f,1£~~NL!f~qt~~J.'1¥~~~~\~~~~~ -~ ·· ~ ... :~_··I 11.'!@~~~~ ~i:@,1!1~ii; l~lmlml~1 ~1~%W*1~"~l\\ftM~it~~'Wl~~~~.iiiiWl!li!~f~~-~i~\!illllif.Wl~t#rl".~~"l ~~mlfR1 

Number of ERS training sessions in multiple 2 2 2 2 s. Report the number of trainings. Report quantitative Established 
languages on ERS. information in comment section about efficacy of training Data System 

sessions. (FCCERS, .JTERS -ECERS) Note: Tralnings will 

Number of FCC providers served through ERS 
training. 

Number of center-based providers served 
through ERS training. 

Number of CLASS trainings -Infant, Toddler, Pre-
K, citywide. 

Number of center-based providers served 
through CLASS training. 

Number of FCC providers served through 
CLASS training. 

15 

20 

2 

30 

20 

15 15 

20 20 

2 2 

30 30 

20 20 

involve the ioint efforts of QIS and ORS. 
151 · 60. ·\Report'the number of center-based Prescho.ol and 

. infant/toddler teachers who participate in training. . . 

20 80 ReP.ort the number of center-based providers served through 
Ef(S training. .. .. 

2 8 Report the number of trainings. (1 in each language) . 

' 

30 120 Report the number of center-based providers who. participate in 
· training. (unduplicated) 

20 80 Report the number of FCC providers who participate in training. 
(unduplicated) 

Established 
Data System 

Established 
Data System 

Established 
Data System 

Established 
Data System 

-' ·n: 
"" 



Firsts San Francisco Performance Measures Form 2016·17 

Agency/Program Name: WestEd QRIS - Improvement 

Service: Provide access to additional TA resources (PITC DROP, CSEFEL; Learning Foundations and Framework) used in SFQRIS for ECE TA 
specialists, FCC and center-based providers. ' 

Dilll-
Provide training including l/T Foundations and 
Framework. 
Provide follow-up coaching for participants 
attending training to support implementation of 
conceots. 
Number of FCC providers participating in l/T 
Foundations and Framework trainina. 
Number of center~based providers participating 
in I/T Foundations and Framework training. 

Provide cohort training including Pre-K 
Foundations and Framework. 
Provide coaching _on Pre-K Foundations·and 
Framework. 

I 

I 

Number of FCC Providers participating in Pre-K I 
Foundations and Framework . 
Number of center-based providers participating I 
in Pre-K Foundations and Framework Training. 

Provide DROP Training. I 

0 

0 

0 

01 

OI ···· · 

01 

DI 

11 

1 

60 60 

10 10 

5 5 

01 1 

OI 40 

Of 5 

01 10 

21 2 

Provide DROP follow-up technical assistance. I 01 1201 120 
Number of FCC providers participating in DRDP I 51 151 15 
Trainina. 
Number of center-based providers participating I 301 301 30 
in DROP Trainina. . :~~~;!~~7.~f c,:~ining:~~g1~~~;~r;~~-~B,e~;1.~t0/FSg;:r1~fa;,~o:·,::,;,4f;:,.;i&:V?J;;:,,;\1~h:1 

Number·ot=FGC.Providers·.-partiCipating.:in· PITC j j ··· · 
tr.aJn~&~J';!..}',;;g;,;.):/'.i,:=X;;;:;~i:~{.:x;i;;i;;::·::.:;;:;;i:i:~i:;i;Ei/~~,.<;:):~:;:,~;,;;,:;;:z;;;;;: :.X::,:::;1..8. -~;~;,:; (=_;:,;;:.-j.~ 
Ntu:i;i_ber,c;.i;M?-:JTC.-training hburs· provided to 
Cen·t.ef-basedi-.oroarams. 
Numb· J'/ lf'Cetite'f'based·'prov·ders·patti;tipating···+·=:'.;-::.. ··1 ·· · <<"}.;· .. ,.:,;:;-··.· 1n::tY.ir6·'.:.f.t.gLoiri'iL :;;; .......... :: '' ... .;· .. ,.J.:. _.,~_,=_:.· .. _, ''..:. ''·'y· ... :· '·.ff' ·,·=:.': ,.,:~,,~;~,~?::· .. 

3 

60 180 

10 30 

5 15 

1l 1 

801 120 

51 10 

101 20 

11 6 

120 360 
10 45 

201 110 

Report the number of FCC providers participating in 
trainina/coachina cohort. 
Report the number of center-based providers participating 
in training/coa~hing cohort. 

I Provide 1 events/series. (Language determined based on 
need En~lish, or seanishl 

=!Report number of hours of coaching. 

I Report the number of FCC providers participating in 
trainin9/cbachinli! cohort. 
I Report the number of center-based providers participating 
in training/coaching cohort. 

!One event/series in each language. (Language 
determined based on need En91ish, Seanish. Chinese 
Report the number of coaching hours. 
Report the number of FCC providers attending and 
articteating in DROP training:. 

!Report the number of center-ba~ed providers attending 
DROP trainina . 

.if. ... 3c)\;:· r· =:·106'.L\:1;~:r~:~~.-.'·.·.~·,··t·u··~···m·t·~·5.,.~~-~~:.~~Wf.~1~~i}~':t1J~~~~6\$-g;f.$~~frJ,~;~~f.N,~iI~~.~~F:.=/: 
· ·: PITG_,state:conti'act. .: .. · . · ·='·: ''.=··y:. 

··10%:1::J:~miiiV6if t.tJ~r~t~,r~~Wf/{~~rf:Jt~'l~~g1~:0:,ti\·;~-~-eI=f .. 0tf ;f:[:~:: .. it~;~i~-~-~10--:~-~;: 
Ented:otal number of houf.:.s.of training: :.This is leverag~tFfUrrds·,,·JPITC'Data,·.-/ 
from F'ITC state:;_contract. ; . · system 

····' ;:~~~:~-~fnt!f~~~:~~~~~~~:~~~~~~~:~~~f er.s,;;,r,n~·se'. :rn:.~!~.~,:~:::.· ... =.: 

Service: ·Participation in SF-QRlS development meetings and SF·QRIS stakeholder meetings. 



First 5 San Francisco Performance Measures Form 2016-17 

Agency/Program Name: WestEd QRIS ~ Improvement 

~~f~tf{J~~l\;;"tJWii~K-&•~~if®t,~-l.~~1;11) ~~1Ull ffil ~~~ -~~~ ag~i .-nY.~l~ '..';'W@~li-~~~~J(~~~~Jm!lttf,i[!JS1l!i~~il?li81l~----~-:- . R •lf§l.!!~! 
Number of SF-QIS stakeholder meetings 1 1 1 1 4 Report on number of SF-Q!S Stakeholder Meetings attended Meeting sign-
attended. specifically CPAC, present as appropriate. in 
Number of Quality Partner Meetings. I 21 31 31 31 · 11 !Report on the number of Quality Partner meetings facilitated. !Sign-in 

Number of SF QRIS Consortia Meetings: 

Deliver QIS Needs Assessment Repot to funders 
and make a presentation to stakeholders. 

Number of quarterly updates to print and 
electronic media which include fee for service 
information. 

Deve[op on!ine training options for the provider 
community. 

2 

0 

I 11 

I 01 

3 3 

0 0 

11 11 

21 11 

3 11 

1 

-11--4 

11 4 

Report on the number of SFQRIS Consortia m~etings 
facilitated. 

Mark a "1" in the quarter that materials are developed and 
distributed. 

report on number of quarterly updates to print and electronic 
media. Note: this will involve the joint efforts of Q/S and 
QRS. 

j Report on the number online training options developed and 
made available. Note: this will involve the joint efforts of QlS 
and QRS. 

sheets, 
agendas 
Sign-in 
sheets, 
aaendas 
Completed 
Report· 

Website 

Service: PITC Training for infant/toddler teachers andfor family child care providers . 

• , •. ,,,,,,,~.,F""~l-"~~~'2""~'""";m~. W"- .• ., ~~·~··~!!mi' ':'2Dillii ~t:'.f::t\ . .,,.. Wi~j ' •. ,, """'"' !)[~ ' '""' """"""'~'""'"lR~l·C\' •. I····· "'~'IB'l"'ll'i' 7'"'"'i'' ., "11!1:j -~I >,-.·-···i-" \'i!i"f.'o.i•Wt>'*l~;,i~~>~".ih~I~!!!i<.<ti'l!!'.~~lJf"b;~ill>.i,1\wi•m~"@l~i!wtf~!ll!t~~~"'"""'~~Wl llil~~W•~w'Ypj ~~,~~ 1.~!0<1~~~1\1. ~~ff.·· ;W,,1,? ~1MS!.tl\!£!.@,.~ i1'1'!'tl~i\1#~!!1;:,:ili!lra.~•~Ji;i.~1w.,illi~11.oli~li!:Q,!Mt!J1.S~~~.!l~!!ilH§l!ll~19M:.~1\tr.dl'ilAt3:i.1\'l!~.ihl'c.. l!!L~.!i!!:'li."'"~J!~~€'J,1 
Number of PITC cohorts served. O 3 O Enter number of P!TC cohorts receiving the three unit ---­

Number of FCC providers serifed. 0 .15 0 

Number of center-based providers served. 0 30 0 

Number of training hours provided. 0 48 60 

PITC course and coaching services. 
-·Profiles 

DI ::··15 lEnter number of family child care providers participating in IPITC 
the cohorts. Database 

DI 30 I Enter number of center-based providers participating in the,PITC 
cohorts Database 

601 168 !Enter number of training hours provided. I Sign-in 
sheets/PITC 
Database 



Number of coaching hours provided in 
coordination with site leadership teams. 

Number of providers receiving academic credit. 

Number of infant/toddler teachers served. 

Number of coaching hours provided. 

Facilitate an Infant/Toddler Leadership strand. 

I 
Number of directors/leaders served through the 
Irr Leadership strand. 

Number of Jrr classrooms receiving tangible 
resources? 

I 

I 
I 

Firsts San Francisco Performance Measures Form 2016-17 

Agency/Program Name: Wested QR.IS - Improvement 

01 - OI 541 541 108 !Enter number of onsite coaching/follow-up hours provided .,Sign-in 
to center-based/family child care providers. sheets/PlTC 

0 0 45 

501 151 OI 

300 450 450 

I . I I 
11 . 21 21 

15 0 0 ·: 

0 11 11 

01 45 I Enter number of participants who are recipients of 
resource sharina. 

OI 65 I Enter number of IT teachers served through onsite 
coaching. 

450 1650 Enter number of coaching hours provided. 

I I 
11 6 I Enter the number of meetings. 

0 15 Enter the number leaders attending the meetings. 

0 22 Enter number of classrooms who are recipients of 
reosurce sharing. 

Database 

!Roster 

!Coaching 
logs 

Established 
Date System 

Established 
Data System 

Coaching 
expense 
logs 

Service: Capacity Building and Professional Development for TA Specialists. 

~1g~~~w~~-~~•itWtaiBt~ltl~1!'iil!!~'tf~\~W.;fl~ a_e]fl¥~ 1iJ:~i"!.• ialitii\1 m&I~~i±ll ~INti"GI ltR&~Ml•~-~~&'lf.'~ti!l:~.m~:t:~~~r&~.1~~1~11&1r••~ fill\i!~t'a!~qlfiE~~A~ 
Support in-service professional development 1 o o o 1 Report the number of professional development events Registration 
days for lff TA Providers. facintated by SFQC QIS. and Sign-in 

Sheets 
Number of TA Providers attending in-service 
days. 

40 0 0 OI 40 I Report the number of TA providers attending professional \Registration 
development events. and Sign-in 

Sheets 



First 5 San Francisco Performance Measures Form 2016-17 

Agency/Program Name: WestEd QRIS - Improvement 

CLASS ObserverTraining. 1 1 1 0 3 Report the number Of CLASS Observer Trainings ( 1 Established 
Infant, 1 Toddler, 1 Pre-K) Data sxstem 

Number of TA providers attending CLASS 17 17 17 0 51 Report the number of participants attending the CLASS Established 
Observer training. Observer training. Data System 

Facilitate a DROP coaching cohort for TA 1 0 0 0 1 Report the number of TA provider cohorts focused on registration 
Providers. DROP training and TA support. and Sign-in 

Sheets 
Number of TA providers participating in a DROP 10 0 0 0 10 Report the number of TA providers participating in a DROP Sign-in 
coachina cohort. focused cohort to build capacity of TA oroviders. Sheets 
Facilitate the CPIN certification' process for the 6 0 0 0 6 Begin enrollment in training series in August 2016. Certification 
Pre-K Foundations and Framework - Volume's 1-
Ill. 
Facilitate the PJTC certification process for 4 0 0 4 0 4 Report the number of designated applicants attending the 
tnfaQt/toddler program leaders in San Francisco. PITC Trainer Institutes. 

Co-coordinate SF Coaching Collaborative 2 3 3 3 11 Report-the number of coaching collaborative meetings. Sign";' in 
meetinqs and activities. Sheets 
Number of QIS Coaches attending SF Coaching 4 4 4 4 16 Report the number of QIS coaches that attended the SF Sign-in 
Collaborative meetings. Coaching Coflaborative meetings (Unduplicated count per Sheets 

session). 
QJS will host one Critical Friends group. 2 2 2 2 8 Report number of Critical Friends meetfngs. Sign-in 

Sheets 
Number of QIS coaches attending Critical 6 6 6 6 24 Report the number of QIS coaches that attended Critical Sign-in 
Friends arouo. Friends arouo meetinas. Sheets 
Number of QIS Coach meetings. 1 1 1 1 4 Report the number .of QIS Coaches meetings. Sign-in 

Sheets · 
Number of QIS Coaches attending QIS Coach 8 8 8 8 32 Report the number of QIS coaches that attended QIS Sign-in 

I meetings. Coach Meetinos. (Unduplicated count per session) Sheets 



,...-.-

First 5 San Francisco Performance Measures Form 2016-2017 

Agency/Program Name: WestEd QRS 

Service: Conduct program quality reviews with reliability for eligible and private pay programs during 2016-201.7 fiscal year CMS Activity 
Set-up 

Number of ERS assessments are completed 

Number of CLASS assessments are completed 

Number of satisfaction survey responses rating 
the assessment process as "satisfactory" 

Number of assessments conducted in a 
linguistically appropriate way 

Number of ERS assessments completed for fee-
for-service 

providers 

Number of Information/working sessions with 
community providers about CLASS results 

Number of child care providers participating in 
information/working sessions about CLASS 

1 

80 

30 

0 

0 I 

0 

11 

1 

15 

80 100 

30 110 

0 0 

0 
1 

0 I 

1 

31 OI 
. 

11 11 

1 1 

15 15 

103 

101 

405 

363 I Enter number of ERS assessments completed each 
quarter. 

· 271 !Enter number of CLASS assessments c:Ompleted each 
quarter. 

Database 
and tracking 
file 

405 !Target of 405 generated from the likelihood of receiving 'Survey 
507 surveys and anticipated 80% high satisfaction rate /database 
(507 x .8=405). In quarter four, report the actual number of 
surveys received with high satlsfaction marked on question 
of overall satisfaction. Include Jn the comments section the 
actual total number of surveys received Q.e. sample size). 

6-o:z 1602 --- ,Targefof602 generated from the likefihood of completing 1survey 
634 assessments and an anticipated 95% completed in /database 
preferred language (634 x.95=). In quarter four, report the 
actual number of assessments completed in preferred 
language. Include in the comments section the actual total 
number of assessments (i.e. sample size). 

1 2 Enter number of fee-for-service ERS assessment !Tracking file 

01 4 !Report completion of training options ISlgn in 
sheets 

11· 4 Enter number of training and webinars delivered to TA 
community. 

1 4· Enter number of information/ working sessions delivered to 
TA community. 

15 60 Report the unduplicated number of child care providers 
who attend sessions. Report quantitative information in 
comment section about efficacv of trainino sessions. 



Firsts San Francisco Performance Measures Form 2016-2017 

Agency/Program Na:me: WestEd QRS 

Service: Participation in and/or convening of QRIS Development Meetings and SF-QRIS stakeholder meetings 

Number of SF-QRJS Development Meetings 
attended Cincludino both local and reaional 
Number of SF-QRIS Stakeholder Meetings 
attended and/or convened 
Number of Statewide-ORIS Stakeholder and 
statewide workarouo meetinas attended 
Deliver bi-annual report to funders and present 

1findings stakeholder groups 

Service: Convene Rating Advisory Group meetings 

Number of Rating Advisory Group meetings held 

Number of grievance procedure (results review 
requests) submitted by child care provlder 

1 

2 

1 

11 I 

21 21 

11 11 

11 I 

1 

I 2 

21 6 

11 4 

11 2 

2 

32 

I Enter number of meetings attended. 

I Enter number of meeting conv~ned and/or attended. 

IEriter number of meeting convened and/or attended. 

I Report interim scoreis for center-based and family child 
care programs city-wide. End of year report to include by 
scores bv fundina source. 

Enter the number of meetings held. Describe key activities 
in comment section. 
Expectation for no more than 32 results review requests 
submitted annually is based on 5% (656 x .05) of 
assessments where oroviders disaaree with review. 



' I ·-~. 

.. .. 
( l 

~ 

City and County of San Francisco 
San Francisco Children and Families First Commission 

1390 Market Street, Suite 318 
San Francisco, CA 94102 

Fifth Amendment 

TIIlS AMENDMENT (this "Amendment") is made as of September 7, 2016, in San 
Francisco, California, by and between WestEd ("Contractor"), and the City and County of San 
Francisco, a municipal corporation ("City"), acting by and through its San Francisco Children 
and Families First Commission ( dba First 5 San Francisco). 

RECITALS 
WHEREAS, City and Contractor have entered into the Agreement (as defined below); 

To provide citywide quality rating and program improvement services to early care and 
· education providers 

and , 
WHEREAS, City and Contractor desire to modify the Agreement on the terms and 

conditions set forth herein to [give a general description of what the Amendment is doing, such 
as "extend the performance period, increase the contract amount, and update standard contractual 
clauses"]; · 

NOW, TIIEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

1a. . Agreement. The term "Agreement'' shall mean the Agreement dated July 12, 2012 
between Contractor and City, as amended by the: 

First amendment, dated M~rch 15, 2013; 
Second amendment, dated September 19, 2013; 
Third amendment, dated May 28, 2014; and 
Fourth amendment, dated May 13, 2015. 

, lb. Contract Monitoring Division. Effective July 28, 2012, with the exception of 
Sections 14B.9(D) and 14B.17(F), all of the duties and functions of the Human Rights 
Commission under Chapter 14B of the Acbninistrative Code (LBE Ordinance) were transferred 

· to the City Administrator, Contract Mqnitoring Division e'CMD''). Wherever ''Human Rights 
Commission" or "HRC" appears in the Agreement in reference to Chapter 14B of the 
Administrative Code or its implementing Rules and Regulations, it shall be construed to mean 
"Contract Monit~ring Division" or "CMD" respectively. 
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le. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. · 

z. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 3.2. Section Duration of Term of the Agreement currently reads as follows: 

The term of this Agreement shall commence on the later of (a) JULY 1, 2012 and (b) the 
effective date specified in Section 3.1. Such term shall end at 11:59 p.m. San Francisco time on 
JUNE 30, 2016. 

Such section is hereby amended in its eutirety to read as follows: 

The term of this Agreement shall commence on the later of (a) JULY 1, 2012 and (b) the 
effective date specified in Section 3.1. Such term shall end at 11:59.p.m. San Francisco time on 
JUNE 30, 2017. 

2b. Section 5.1. Section Maximum Amount of Grant Funds of the Agreement 
currently reads as follows: 

fu no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed FOUR MILLION FIVE HUNDRED AND FIFTY-TWO THOUSAND 
EIGHT HUNDRED Dollars ($4,552,800.00) in the period from JULY 1, 2012 to 
JUNE 30, 2016 . 

.. hi'iio·eveilt shall the amourifof GraritF'uiidS'di'sbursed hereunder for Quality Rating Services 
exceed THREE MILLION NINE HUNDRED AND EIGHTY-FIVE THOUSAND NINE 
HUNDRED AND TWENTY-FIVE Dollars ($3,985,925.00) in the period from JULY 1, 2012 
to JUNE 30, 2016. 

In no event shall the amount of Contingent Funds disbursed hereunder exceed ONE HUNDRED 
TWENTY-ONE THOUSAND AND ONE HUNDRED AND FIFTY-TWO Dollars 
($121,152.00) in the period from JULY 1, 2015 to JUNE 30, 2016, pending availability of 
funding and subject to authorization by First 5 San Francisco and certified by the 
Comniission of First 5 San Francisco and the Controller's Office. 

The maximum amount of Grant Funds and Contingent Funds disbursed hereunder shall not 
exceed EIGHT MILLION SIX HUNDRED FIFTY-NINE THOUSAND EIGHT 
HUNDRED AND SEVENTY-SEVEN Dollars ($8,659,877.00) in the period from 
JULY 1, 2012 to JUNE 30, 2015. 

Grantee understands.that, of the maximum amount of funds stated under Section 5.1 of this 
Agreement, the amount listed as the Contingent Funds will not be available and may not be 
used in program budgets attached to Appendix B of this Agreement without an approved 
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budget modification by First 5 San Francisco. Grantee :fu:dher understands that no payment of 
any portion of this contingency amount will be made Unless and until such funds are certified as 
available by First 5 San Francisco and the Controller's Office. Grantee agrees to fully comply 
with these laws, regulations, policies, and procedures. 

Such section is herehy amended in its entirety to read as follows: 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed FIVE MILLION TWO HUNDRED NINTY THOUSAND FIVE . 
HUNDRED AND TIDRTEEN Dollars ($5,290,513.00) in the period from JULY 1, 2012 to 
JUNE 30, 2017. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Rating Serviees 
exceed FOUR MILLION SEVEN HUNDRED ONE THOUSAND SIX HUNDRED AND 
_TWO Dollars ($4,701,602.00) in the period from JULY 1, 2012 to JUNE 30, 2017. 

The maximum amount of Grant Funds and Contingent Funds disbursed hereunder shall not 
exceed NINE MILLION NINE-HUNDRED NINETY-TWO THOUSAND ONE 
HUNDRED FIFTEEN Dollars ($9,992,115.00) in the period from JULY 1, 2012 to JUNE 30, 
2017. 

2c. Sugar-Sweetened Beverage Prohibition. Section 2C. is hereby replaced in its 
entirety to read as follows: 

SugarMSweetened Beverage Prohibition. Contractor agrees that it will not sell, provide, or 
otherwise distribute Sugar-Sweetened Beverages, as defined by San Francisco Administrative 
Code Chapter ~01, as part of its performance oftbis Agreement. 

2d. Insurance. Section Article 10 Insurance is hereby replaced.in its entirety to read as 
follows: 

Article 10 Insurance. 

a. Without in any way limi~g Cqntractor' s liability pursuant to the 
"Indemnification" section of this Agreement, Contractor must maintain in force, during the full 
term of the Agreement, insurance :in the following amounts and coverages: 

1) Workers' Compensation, in statutory amounts, with Employers' Liability 
Limits not less than $1,000,000 each accident, injury, or illness; an.4 

2) Commercial General Liability Insurance with limits not less than 
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property 
Damage, :including Contractual Liability, Personal Injury, Products and Completed Operations; 
and · . 

3) Commercial Automobile Liability Insurance with limits not less than 
$1,000,000 each occurrence, "Combined Single Limit" for Bodily Injury and Property Damage, 
including Owned, Non.-Owned and Hired auto coverage, as applicable. 
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4) Fidelity Bond. Grantee shall maintain thl'Oughout the te1m of this 
contract, at its expense a blanket fidelity bond covering all officers and employees, including 
City as additional oblige or loss payee as its interests may appear. 

a. All policies shall be endorsed to provide thirty (30) days' advance written notice to the 
City of cancellation for any reason, intended non-renewal, or reduction in coverages. 
Notices shall be sent to the Ci-W address set forth in the Section entitled "Notices to the 
Parties." 

b. Should any of the required insurance be provided under a claims-made fonn, Contractor 
. shall maintain such coverage continuously throughout the term of this Agreement and, 
without lapse, for a period of three years beyond the expiration of this Agreement, to the 
effect that, should occurrences during the contract term give rise to claims made after 
expiration of the Agreement, such·claims shall be covered by such claims-made policies. 

c. Should any required insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be processed until the City receives 
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of 
the lapse date. If insurance is not reinstated, the City may, at its sole option, terminate 
this Agreement effective on the date of such lapse of insurance. 

d. Before commencing any Services, Contractor shall furnish to City certificates of 
insurance and additional insured policy endorsements with insurers with ratings 
comparable to A-, VIII or higher, that are authorized to do business in the State of 
California, and that are satisfactory to City, in form evidencing all coverages set forth 
above. Approval of the insurance by City shall not relieve or decrease Contractor's 
liability hereunder. 

e. If Contractor will use any subcontractor(s) to provide Services, Contractor shall require 
the subcontractor(s) to provide all necessary insurance and to name the City and County 
of San Francisco, its officers, agents and employees and the Contractor as additional 
insureds. 

2e. Replacing "Earned Income Credit (EiC) Forms" Section with."Consideration of 
Criminal History in Hiring and Employment Decisions" Section. Section 7.3 "Earned 
Income Credit (EIC) Forms" is hereby replaced in its entirety to read as follows: 

7.3. Consideration of Criminal History in Hiring and Employment Decisions. 

a. Contractor agrees to comply fully with and be bound by all of the provisions of 
Chaptel' 12T "City Contractor/Subcontractor Consideration of Criminal History in Hiring and 
Employment Decisions,'' of the San Francisco Administrative Code (Chapter 12T), including the 
remedies provided, and implementing regulations, as may be amended from time to time. The 
provisions of Chapter 12T are incorporated by reference and made a part of this Agreement as 
though fully set forth herein. The text of the Chapter 12T is available on the web at 
www.sfgov.org/olse/fco. A partial listing of some of Contractor's obligations under Chapter 12T 
is set forth in this Section. Contractor is requited to comply with all of the applicable provisions 
of 12T, irrespective of the listing of obligations in this Section. Capitalized terms used in this 
Section and not defined in this Agreement shall have the meanings assigned to such terms in 
Chapter 12T. 
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b. The requirements of Chapter 12T sh~ll only apply to a Contractor's or 
Subcontractor's operation11 to the extent those operations are in furtherance of the perfonnance of 
this Agreement, shall apply only to applicants and employees who would be or are performing 
work in furtherance of this Agreement, shall apply only when the physical location of the 
employment or prospective employment of an individual is wholly or substantially within the 
City of San Francisco, and shall not apply when the application in a particular context would 
conflict with federal or state law or with a requirement of a government agency implementing 
federal or state law. 

c. . Contractor shall inc01porate by reference in all subcontracts the provisions of 
Chapter 12T, and shall require all subcontractors to comply with such provisions. Contractor's 
failure to comply with the obligations .in this subsection shall constitute a material breach of this 
Agreement. 

d. Contractor or Subcontractor shall not inquire about, require disclosure of, or if 
such-information is received, base an Adverse Action on an applicanfs or potential applicant for 
employment's, or employee's: (1) Arrest not leading to a Conviction, unless the Arrest is 
undergoing an active pending criminal investigation or trial that has not yet been resolved; (2) 
participation in or completion of a diversion or a deferral of judgment program; (3) a Conviction 
that has been judicially dismissed, expunged, voided, invalidated, or otherwise rendered 
inoperative; ( 4) a Conviction or any other.adjudication in the juvenile just~ce system; (5) a 
Conviction that is more than seven years old, from the date of sentencing; or (6) information 
pertaining to an offense other than a felony or misdemeanor, such as an infraction. 

e. Contractor or Subcontractor shall not inquire about or require applicants, 
potential applicants for employment, or employees to disclose on any employment application 
the facts or details of any conviction history, unresolved arrest, or any matter identified in 

. subsection 7.3(d), above. Contractor or Subcontractor shall not require such disclosure or make 
such inquiry until either after the first live interview with the person, or after a conditional offer 
of employment. 

f. Contractor or Subcontractor shall state in all solicitations or advertisements for 
employees that are reasonably likely to reach persons who are reasonably likely to seek · 
employmentto be performed under this Agreement, that the Contractor or Subcontractor will 
consider for employment qualified applicants with criminal histories in a manner consistent with 
the reqriirements of Chapter 12T. · 

g. Contractor and Subcontractors shall post the notice prepared by the Office of 
Labor Standards Enforcement (OLSE), available on OLSE's website, in a conspicuous place at 
every workplace, job site, or other location under the Contractor or Subcontractoe s control at 
which work is being done or will be done in furtherance of the performance of this Agreement. 
The notice shall be posted in English, Spanish, Chinese, and any language spoken by at least 5% 
of the employees at the workplace, job site, or other location at which it is posted. · 

h. Contractor understands and agrees that if it fails to comply with the 
requirements of Chapter 12T, the City shall have the right to pursue any rights or remedies 
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available under Chapter 12T, including but not limited to, a penalty of $50 for a second violation 
and $100 for a subsequent violation for each employee, applican:t or other person as to whom a 
violation occurred or continued, termination or suspension in whole or in part of this Agreement. 

2f. Section Appendix B. Section Appendix B - Definition of Grant Plan of the 
Agreement is hereby appended to include the following: 

See Attached 2016-2017 Scope of Work and Approved Budget Revision. 

* 
3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after July 1, 2016 

4. Legal Effect: Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced abov13. 

CITY 

.by: 

Ingr~· Mezquita 
Exec · tive Director 
First 5 San Francisco 

Approved as to Fo1m: 

Dennis J. Hen·era 
City Attorney 

By: ~.t 

Kathleen Murphy 
Deputy City Attorney 

P-550 (8-15) 
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WestEd, Center for Child & Family Studies 
Quality Rating and Improvement System Contract 

Improvement Component 
2012"13 2013"14 

Category 
Actuals Actuals 

Personnel $295,556 $370,801 

Fringe Benefits $99,524 $119,179 

Professional Services $28,626 $28,310 
-

Subcontracts $174,600 $9,975 

Program Materials $76,492 $137,762 
-

Other Prograrn Expenses $195,092 $221,105. 
- -

Administrative Costs $93,624 $110,943 

Total Expenditures $963,514 $998~076 

Rating Component 

2014"15 2015"16 2016"17 5"Year 
Actuals Actuals Budget Total .. 
$460,244 $464,757 $344,440 $1,935,798 

$138,989 $147,727 $112,360 $617,779 

$100,656 $45,359 $36,000 $238,950 

$0 $6,000 $6,000 $196,575 

$90,498 $77,554 $61,778 $444,084 

$306,442 $332,436 $214,372 $1,269,448 
-- ~..---

$132,616 $150,647 $100,050 $587,880 

$1,229,444 $1,224,479 $875,ooo $5,290~513 

Category 
2012"13 2013"14 2014"15 2015"16 201.6"17 S"Year 
Actuals Actuals Actuals Actuals· ~udgef . . Total 

Personnel $297,317 $137,337 $88,493 $153,687 $126,378 $803,211 

Fringe Benefits . $102,913 $45,725 $30,893 $55,915 $45,980 .$281;426 

Professional Services s10,321 $0 $0 $35,24s $28,983 ·$74,sss 
~-~-~--~ ... -~·-··-·~·----·~---~~··-·-···· .. --1------- ~~--·-·-·-··~····-· -----·-· -··--· ........... --................ ~.:..- ... -.,..,..,.,....~--··· ... ··'"-· ·---····---·---- ,_____.._._._-~·--·.....____ 

Subcontracts $0 $0 $0 $0 $0 $0 

Program Materials $23,385 $12,839 $11,987 $9,164 $7,536 $64,911 

Other Program Expenses $220,221 $794,724 $792,~55 $755,455 $621,218 $3,183,973 

Administrative Costs $102,442 $55,302 $36,266 $54,610 $44,906 $293,527 

Total Expenditures .$756,604 $1,045,927 $959,995 $1,064,077 $875,000 $4, 701,602 

Combined Improvement & Rating 

Category 
2012-13 2013-14 2014"15 2015-16 2016-17 5-Year 
Ac~uals Actuals Actuals Actuals Budget Total . 

Personnel $592,873 $508,138 $548,737 $618,443 $470,818 $2,739,009 
.. 

Fringe Benefits $202,437 $164,903 $169,883 $203,642 $158,340 $899~205 

Professional Services $38,952 $28,310 $100,656 $80,604 $64,983 $313,504 

Subcontracts $174,600 $9,975 $0 $6,000 $6,000 $196,575 
-

Program Materials $99,877 $150,602 $102,485 $86,718 $69,314 $508,995 

Other Program Expenses $415,313 $1,015,830 $1,098,796 $1,087,891 $835,590 $4,453,420 

Administrative Costs $196,066 $166,245 $168,882 $205,257 $144,956 $881,407 

Total Expenditures $1,720,118 $2,044,003 $2,189,438 $2,288,556 $1,750,000 $9,992,115 
- -~-- ·--~-~ ---



. First 5 San Francisco Performance Measures Form 2016-2017 

Agency/Program Name: WestEd QRS 

Service~ Conduct program quality reviews with reliability for eligible and private pay programs during 2016-2017 fiscal year. 

Number of ERS assessments are completed . 80 80 

Number of CLASS assessments are completed 30 30 

100 103 

110 101 

240 I Enter number of ERS assessments completed each 
quarter. 

154 !Enter number of CLASS assessments completed each 
quarter. 

CMS Activity 
Set-up 

Database 
and tracking 
file 

Number of satisfaction survey responses rating 
·,_~,che assessment process .as "satisfactory" 

0 0 0 405 405 I.Target of 405 generated from the likelihood of receiving (Survey 
507 surveys and anticipated 80% high satisfaction rate /database 

...... 

Number of assessments conducted in a 
linguistically appropriate way 

Number of ERS assessments completed for fee­
for~service 

0 

0 

0 0 

1 

602 602 

1 2 

(507 x .8=405). In quarter four, report the actual number of 
surveys received with high satisfaction marked on question 
of overall satisfaction. Include in the comments section the 
actual total number of surveys received (i.e. sample size). 

Target of 602 generated from the likelihood of completing 
634 assessments and an anticipated 95% completed in 
preferred language (634 x.95=). In quarter four, report the 
actua[ number of assessments completed in preferred 
language. Include in the comments section the actual total 
number of assessments (Le. sample size). 

Service: Provide information about assessment instruments and assessment process to the provider community 

Survey 
/database 

Tracking file 

:frT::\J;,£~?E:-0g~ff<frN.a;!l@.'JM~!If.~~:fillil~ii-~J.0.mI; :g~]Lq;.1tH:~i;; 0i'f~7qZ'.7:3i rniff[q-~J§~ ~]f,~1t:11~ I-Jl.!.iJ.l'.ii~Jilf ~iidf:illJfJE}0~:ij:;§sru;.INHl.1~P.qffinsl.l!i]@,~'J=lo!!~fa:i~~1&;,(i~b~;I1~Z0;~~~·~t.iiRm ~'.P.~~aT,$.:i:iur:P,e;i 
Develop online training options for provider 1 3 0 0 4 Report completion of training options Sign in 
communitv sheets 
Number of information/ training sessions to TA I 11 1 J 11 11 4 'Enter number of training and webinars delivered to TA 
provider community and webinars with TA community. 
providers 

Number of Information/working sessions with 
community providers about CLASS results 

-·Number of child care providers participating in 
information/working sessions about CLASS 

1 1 

15 15 

. 1 

15 

11 4 I Enter number of information/ working sessions delivered to 
TA community. 

151 60 !Report the unduplicated number of child care providers 
who attend sessions. Report quantitative information in 
comment section about efficacy of tralnin 



First 5 San Francisco Performance Measures Form 2016-2017 

Agency/Program Name: West~d QRS 

Service: Participation_ in and/or convening of QRIS Development Meetings and SF-QRIS stakeholder meetings 

Number of SF-QR!S Development Meetings f 1 
attended (includina both local and reaional 
Number of SF-QRIS stakeholder Meetings I 2 
attended and/or convened 
Number of Statewide-QRIS Stakeholder and I 1 
statewide workaroup meetinas attended 
Oeliver bi-annual report to funders and present 

·. __ ,findings stakeholder groups 

Service; Convene Rating Advisory Group meetings 

Number of Rating Advisory Group meetings held 

Number of grievance procedure (results review 
requests) submitted by child care provider 

11 I 

21 21 

11 11 

11 I 

1 

! 2 I Enter number of meetings attended. 

21 6 I Enter number of meeting convened and/or attended. 

11 4 I Enter number of meeting convened and/or attended. 

11 2 I Report interim scores for center-based and family child 
care programs city-wide. End of year report to include by 
scores bv fundina source. 

11 2 I Enter the number of meetings held. Describe key activities 
in comment section. 

32 I Expectation for no more than 32 results review requests 
submitted annually is based on 5% (656 x .05) of 
assessments where oroviders disaaree with review. 



First 5 San ·Francisco Performance Measures Form 2016-17 

Agency/Program Name: WestEd QIS 

Service: Provide on..site program improvement services to programs to support progress upward on the QRIS Matrix. CMS Activity 
Set-up 

Number of FCC providers/programs receiving 
targeted coaching. 

Number of instructional and individual coaching 
hours provided to FCC/Classrooms on-site. 

Number of FCC providers/programs participating 
··--Ain cohort instructional coaching to support 

ualitv. 
Number of providers demonstrating improved 
quality as measured through assessment. 

3 3 

120 120 

0 10 

0 0 

3 

120 

10 

0 

11 10 I Report the unduplicated number. of FCC 
providers/classrooms receiving targeted coaching. 

1201 480 I Report on the total number of hours provided on-site and 
in training cohorts. 

Established 
Data System 

Established 
Data System 

101 30 Report the total number of providers in cohort instructional I Established 
coaching Data System 

301 30 Number of providers demonstrating improved quality as 
measured through assessment. 

Established 
Data System 

Service: Provide training on assessment tools (ERS and CLASS) and assessment process to FCC and center~based providers, and TA 
providers and mentors. 

Number of ERS training sessions in multiple 
languages on ERS. 

Number of FCC providers served through ERS 
training. 

• •• _ •
1 
Number of center-based providers served 
through ERS training. 

Number of CLASS trainings -Infant, Toddler, Pre­
K, citywide. 

Number of center-based providers served 
through CLASS training. 

Number of FCC providers served through 
CLASS training. 

2 

15 

20 

1 

20 

15 

2 1 

15 10 

20 15 

1 2 

20 30 

15 20 

6 Report the number of trainings. Report quantitative 
information in comment section about efficacy of training 
sessions. (FCCERS, lTERS -ECERS) Note: Trainings wm 
involve the ioint efforts of QIS and QRS. 

10 I 50 I Report the number of center-based Preschool and 
infant/toddler teachers who participate in training. 

151 70 !Report the number of center-based providers served through 
ERS training. ·. 

2 6 Report the number of trainings. (1 in each language) 

Established 
Data System 

Established 
Data System 

Established 
Data System 

301 100 !Report the number of center-based providers who participa~e in !Established 
training. (unduplicated) Data System 

20 I 70 I Report the number of FCC providers who participate in training. I Established 
(unduplicated) · Data System 



First 5 San Francisco Performance Measures Form 2016-17 

Agency/Program Name: WestEd QIS 

Service~ Provide access to additional TA resources (PITC DROP, CSEFEL, Learning Foundations and.Framework) used in SFQRIS for ECE TA 
specialists, FCC and center-based providers. 

Provide training including Irr Foundations and I 01 11 1 01 2 !One event/series in each language. (Language determined 
Framework. 
Provide follow-up coaching for participants I ol 401 40 

based on need Em~lish, Spanish, Chinese 
DI 80 !Report number of hours of coaching. 

attending training to support implementation of 
conceEts. 
Number of FCC prov[ders participating in l/T I OI 101 10 01 20 !Report the number of FCC providers participating in 
Foundations and Framework trainin9. trainin9/coachin9 cohort. 

\ .. _ .. ,Number of center-based providers participating I OI 51 5 01 10 fReport the number of center-based providers participating 
ln l/T Foundations and Framework training. in training/coaching cohort. 

Provide cohort training including Pre-K I OI Of 0 11 1 !Provide 1 events/series. (Language determined based on 
Foundations and Framework. need English, or Spanish 
Provide coaching on Pre-K Foundations and I 01 01 0 60 60 Report number of hours of coaching. 
Framework. 
Number of FCC Providers participating in Pre-K I Of OI 0 5 5 Report the number of FCC providers participating in 
Foundations and Framework . 
Number of center-based providers participating I at al 0 

traininq/coachina cohort. 
101 10 Report the number of center-based providers participating 

in Pre-K Foundations and Framework Training. in training/coaching cohort. 

Provide DROP Training. I 11 21 0 DI 3 I One event/series in each language. (Language 
determined based on need En lish, S anish, Chinese 

Provtde DRDP follow-up technical assistance. 0 0 80 80 160 Report the number of coaching hours. 
Number of FCC providers participating in DROP 5 15 15 10 45 Report the number of FCC providers attending and 

raining. articieatini;i in DROP trainin9. 
--- ~•Number of center-based providers participating I 301 301 0 01 60 I Report the number of center-based providers attending 

in DROP Training. DROP trainina. 

Set-up 

Enter total number of hours of training. This is reveraged funds I PITC Data 
30 I 100 I from PITC state contract This is leveraged funds from the system 

Number of PlTC training hours provided to FCC 
providers. I 20 I 20 I 30 

Number of FCC Providers participating in PITC I 10 I 
training. 
Number of PITC training hours provided to I 20 I Center-based 12rograms. 
Number of Center-based providers participating 
in PITC Trainina. 

0 I 0 

20 I 15 

0 10 

17 72 

PITC state contract. 
Enter unduplicated number of FCC providers. These providers 
are using leveraged funds:. ( unduplicated) 
Enter total number of hours of training. This is leveraged funds 
from PlTC state contract. 
Enter unduplicated number of center-based providers. These 
are centers using leveraged funds. (unduplfcated) 

.Service: Participation in SF-QRIS development meetings and SF-QRIS stakeholder meetings. 

PITC Data 
system 
PITC Data 
system 
PITC Data 



First 5 San Francisco Performance Measures Form 2016-17 

Agency/Program Name: WestEd QIS 

Number of SF-QIS stakeholder meetings 1 1 1 1 4 Report on number of SF-QlS StaKet'lolder Meetings attended 
attended. specifically CPAC, present as appropriate. 

Number of Quality Partner Meetings. 2 3 3 3 11 Report on the number of Quality Partner meetings facilitated. 

Number of SF ORIS Consortia Meetings. l 21 31 31 31 11 I Report on the number of SFQRIS Consortia meetings 
facilitated. 

Deliver Q!S Needs Assessment Repot to funders I QI 01 QI 11 1 
and make a presentation to stakeholders. Mark a "1" in the quarter that materials are developed and 

distributed. 

Service: Continued implementation of a plan to guide Quality Connections outreach and information dissemination about activities and 
services. 

Number of quarterly updates to print and 
electronic media which include fee for service 
information. 

Develop online training options for the provider 
community. 

1 

0 

1 'I 

1 

1 4 

0 2 

Report on number of quarterly updates to prlnt and electronic 
media. Note: this will involve the joint efforts of QIS and 
QRS. 

Report on the number online training options developed and 
made available. Note: this will involve the joint efforts of QIS 
and QRS. 

Service: PITC Training for infant/toddler teachers and/or family child care providers. 

Number of PITC cohorts served. t 01 21 DI 01 2 lEnter number of PITC cohorts receiving the three unit 
PITC course and coaching services. 

Number of FCC providers served. I Of 10( 01 01 10 Enter number of family ch lid care providers participating in 
the cohorts. 

Number of center-based providers served. I -o1 201 01 01 20 Enter number of center-based providers participating in the 
cohorts 

Number of training hours provided. I 01 201 451 471 112 !Enter number of training hours provided. 

Meeting sign-
in 
Sign-in 
sheets, 
agendas 
Sign-in 
sheets, 
a endas 
Completed 
Report 

Print and 
electronic 
media 
materials 
Availability of 
Training on 
theSFQC 
Website 

PITC 
Database/ 
Profiles 
PITC 
Database 
PITC 
Database 
Sign-in 
sheets/PITC 
Database 



Number of coaching hours provided in 
coordination with site leadership teams. 

Number of providers receiving academic credit. 

Firsts San Francisco Performance Measures Form 2016-17 

0 

0 

Agency/Program Name: Wested QIS 

OI 361 361 72 I Enter number of onsite coaching/follow-up hours provided ISign-in 
to center-based/famlly child care providers. sheets/PITC 

0 0 301 30 !Enter number of participants who are recipients of 
resource sharina: 

Database 

Service: Provide PITC Coaching to identified center-based classrooms. 

··,. __ .,Number of IT Classrooms served. 18 0 

Number of infant/toddler teachers served. 50 0 

0 

0 

01 18 I Enter number of classrooms receiving coaching services I Roster 
from SFQC QIS. 

OI 50 I Enter number of IT teachers served through onsite !Roster 
coaching. 

Number of coaching hours provided. I 2501 2501 2501 2501 1000 !Enter number of coaching hours provided. · jCoaching 
logs 

Facilitate an lnf~nt!Toddler Leadership strand. I 11 21 21 11 6 !Enter the number of meetings. jEstablished 
Date system 

Number of directors/leaders served .through the I 121 01 01 01 12 I Enter the number leaders attending the meetings. I EstabiiSii'ed 
!ff Leadership strand. Data System 
' 

--~1Number of UT classrooms receiving tangible I or~ 91 --er 01 18 f E:nternumber-of classrooms who are recipients .of I Coaching 
resources? reosurce sharing. expense 

logs 

Service: Capacity Building and Professional Development for TA Specialists. 

Support in-service professional development 1 0 0 0 1 Report the number of professional development events Registration 
days for !ff TA Providers. facilitated by SFQC QJS. and Sign-in 

Sheets 
Number of TA Providers attending fn-service 40 0 0 0 40 Report the number of TA providers attending professional Registration 
days. development events. and Sign-in 

Sheets 



First 5 San Francisco Performance Measures Form 2016-17 

Agency/Program Name: WestEd QIS 

CLASS Observer Training. 1 1 0 0 2 Report the number of CLASS Observer Trainings ( 1. Established 
Infant, 1 Toddler, 1 Pre-K) Data System 

Number of TA providers attending CLASS i7 17 0 0 34 Report the number of participants attending the CLASS Established 
Observer training. Observer training. Data System 

Facilitate a DRDP coaching cohort for TA 1 0 0 0 1 Report the number of TA provider cohorts focused on registration 
Providers. DROP training and TA support. and Sign-in 

Sheets 
Number of TA providers participating in a DRDP 10 0 0 0 10 Report the number of TA providers participating in a DROP Sign-in 
coachina cohort. focused cohort to build caoacitv of TA oroviders. Sheets 

·Facilitate the CPIN certification process for the 6 0 0 0 6 Begin enrollment in training series in August 2016. Certification 
Pre-K Foundations and Framework - Volume's I-
II I. 
Facilitate the PITC certification process for 4 0 0 .2 0 2 Report the number of designated applicants attending the 
lnfant/toddler program leaders in San Francisco. P!TC ,Trainer Institutes. 

Co-coordinate SF Coaching Collaborative 2 3 3 3 11 Report the number of coaching collaborative meetings. Sign-in 
meetinos and activities. Sheets 
Number of QIS Coaches attending SF Coaching 4 4 ' 4 4 16 Report the number of QIS coaches that attended the SF Sign-in 
Collaborative meetings. Coaching Collaborative meetings (Unduplicated count per Sheets 

session). 
QIS will host one Critical Friends group. 2 2 2 2 8 Report number of Critical Friends meetings. Sign-in 

Sheets 
Number of QIS coaches attending Critical 6 6 6 6 24 Report the number of QIS coaches that attended Critical Sign-in 
Friends qrouo. Friends arouo meetinas. Sheets 
Number of QIS Coach meetings. 1 1 1 1 4 Report the number of QIS Coaches meetings. Sign-in 

Sheets 
.. , .... _ __... Number of QIS Coaches attending QIS Coach 8 8 8 8 32 Report the number of QIS coaches that attended QIS Sign-in 

meetings. Coach Meetinas. (Unduplicated count oer session) Sheets 



City and County of San Francisco 
San Francisco Children and Families Commission 

1390 Market Street, Suite 318 
San Francisco, CA 94102 

Fourth Amendment 

THIS AMENDMENT (this "Amendment") is made as of May 13, 2015, in San 
Francisco, California, by and between WestEd ("Contractor"), and the City and County of San 
Francisco, a municipal corporation ("City"), acting by and through its San Francisco Children 
and Families Commission (DBA First 5 San Francisco). 

RECITALS 
WHEREAS, City and Contractor have entered into the Agreement (as defined below); 

To provide citywide quality rating and program improvement services to early care and 
education providers 

and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and 
conditions set forth herein to extend the grant term and increase the contract amount; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Agreei;nent dated July 12, 2012 
between Contractor and City, as amended by the: 

First amendment, dated March 15, 2013; 
Second amendment, dated September 19, 2013; and 
Third amendment, dated May 28, 2014 . 

. lb. Contract Monitoring Division. Contract Monitoring Division. Effective July 28, 
2012, with the exception of Sections 14B.9(D) and 14B.l 7(F), all of the duties and functions of 
the Human Rights Commission under Chapter 14B of the Administrative Code (LBE Ordinance) 
were transferred to the City Administrator, Contract Monitoring Division ("CMD"). Wherever 
"Human Rights Commission" or "HRC" appears in the Agreement in reference to Chapter 14B 
of the Administrative Code or its implementing Rules and Regulations, it shall be construed to 
mean "Contract Monitoring Division" or "CMD" respectively. 

le. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 
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2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 3.2. Section 3.2 Duration of Term of the Agreement currently reads as 
follows: 

The term ofthis Agreement shall commence on the later of (a) JULY 1, 2012 and (b) the 
effective date specified in Section 3.1. Such term shall end at 11:59 p.m. San Francisco time on 
JUNE 30, 2015. 

Such section is hereby amended in its entirety to read as follows: 

The term of this Agreement shall commence on the later of (a) JULY 1, 2012 and (b) the 
effective date specified in Section 3.1. Such term shall end at 11 :59 p.m. San Francisco time on 
JUNE 30, 2016. 

2b. Section 5.1. Section 5.1 Maximum Amount of Grant Funds of the Agreement 
currently reads as follows: 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed THREE MILLION TWO-HUNDRED AND SEVEN THOUSAND SEVEN­
HUNDRED AND SEVENTEEN Dollars ($3,207,717.00) in the period from JULY 1, 2012 to 
JUNE 30, 2015, plus any Contingent Funds authorized by First 5 San Francisco and 
certified by the Commission of First 5 San Francisco and the Controller's Office. · 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Rating Services 
exceed TWO MILLION NINE-HUNDRED AND TWELVE THOUSAND FOUR­
HUNDRED AND EIGHTY-FIVE Dollars ($2,912,485.00) in the period from JULY 1, 2012 to 
JUNE 30, 2015, plus any Contingent Funds authorized by First 5 San Francisco and 
certified by the Commission of First 5 San Francisco and the Controller's Office. 

In no event shall the amount of Contingent Funds disbursed hereunder exceed SIX-HUNDRED 
AND TWELVE THOUSAND AND TWENTY Dollars ($612,020.00) in the period from 
JULY 1, 2014 to JUNE 30, 2015, pending availability of funding and subject to 
authorization by First 5 San Francisco and certified by the Commission of First 5 San 
Francisco and the Controller's Office. 

The maximum amount of Grant Funds and Contingent Funds disbursed hereunder shall not 
exceed SIX-MILLION SEVEN-HUNDRED THIRTY-TWO THOUSAND TWO­
HUNDRED AND TWENTY-TWO Dollars ($6,732,222.00) in the period from JULY 1, 2012. 
to JUNE 30, 2015. 

Grantee understands that, of the maximum amount of funds stated under Section 5 .1 of this 
Agreement, the amount listed as the Contingent Funds will not be available and may not be 
used in program budgets attached to Appendix B of this Agreement without an approved 
budget modification by First 5 San Francisco. Grantee further understands that no payment of 
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any portion of this contingency amount will be made unless and until such funds are certified as 
available by First 5 San Francisco and the Control.ler' s Office. Grantee agrees to fully comply 
with these laws, regulations, policies, and procedures. 

Such section is hereby amended in its entirety to read as follows: 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed FOUR MILLION FIVE HUNDRED AND FIFTY-TWO THOUSAND 
EIGHT HUNDRED Dollars ($4,552,800.00) in the period from JULY 1, 2012 to 
JUNE 30, 2016. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Rating Services 
exceed THREE MILLION NINE HUNDRED AND EIGHTY-FIVE THOUSAND NINE 
HUNDRED AND TWENTY-FIVE Dollars ($3,985,925.00) in the period from JULY 1, 2012 
to JUNE 30, 2016. 

In no event shall the amount of Contingent Funds disbursed hereunder exceed ONE HUNDRED 
TWENTY-ONE THOUSAND AND ONE HUNDRED AND FIFTY-TWO Dollars 
($121,152.00) in the period from JULY 1, 2015 to JUNE 30, 2016, pending availability of 
funding and subject to authorization by First 5 San Francisco and certified by the 
Commission of First 5 San Francisco and the Controller's Office. 

The maximum amount of Grant Funds and Contingent Funds disbursed hereunder shall not 
exceed EIGHT MILLION SIX HUNDRED FIFTY-NINE THOUSAND EIGHT 
HUNDRED AND SEVENTY-SEVEN Dollars ($8,659,877.00) in the period from 
JULY 1, 2012 to JUNE 30, 2015. 

Grantee understands that, of the maximlim amount of funds stated under Section 5 .1 of this 
Agreement, the amount listed as the Contingen.t Funds will not be available and may not be 
used in program budgets attached to Appendix B of this Agreement without an approved 
budget modification by First 5 San Francisco. Grantee further understands that no payment of 
any portion of this contingency amount will be made unless and until such funds are certified as 
available by First 5 San Francisco and the Controller's Office. Grantee agrees to fully comply 
with these laws, regulations, policies, and procedures. 

2c. Insurance. Article 10 Insurance is hereby replaced in its entirety to read as follows: 

Article 10. Insurance. 

a. Without in any way limiting Contractor's liability pursuant to the 
"Indemnification" section of this Agreement, Contractor must maintain in force, during the full 
term of the Agreement, insurance in the following amounts and coverages: 

1) Workers' Compensation, in statutory amounts, with Employers' Liability 
Limits not less than $1,000,000 each accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than 
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property 
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Damage, including Contractual Liability, Personal Injury, Products and Completed Operations; 
policy must include Abuse and Molestation coverage, and 

3) Commercial Automobile Liability Insurance with limits not less than 
$1,000,000 each occurrence, "Combined Single Limit" for Bodily Injury and Property Damage, 
including Owned, Non-Owned and Hired auto coverage, as applicable. 

4) Fidelity Bond. Grantee shall maintain throughout the term of this 
contract, at its expense a blanket fidelity bond covering all officers and employees, including 
City as additional oblige or loss payee as its interests may appear. 

a. All policies shall be endorsed to provide thirty (30) days' advance written notice 
to the City of cancellation for any reason, intended non-renewal, or reduction in coverages. 
Notices shall be sent to the City address set forth in the Section entitled "Notices to the Parties." 

b. Should any of the required insurance be provided under a claims-made form, 
Contractor shall maintain such coverage continuously throughout the term of this Agreement 
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the 
effect that, should occurrences during the contract term give rise to claims made after expiration 
of the Agreement, such claims shall be covered by such claims-made policies. 

c. Should any required insurance lapse during the term of this Agreement, requests 
for payments originating after such lapse shall not be processed until the City receives 
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the 
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this 
Agreement effective on the date of such lapse of insurance. 

d. Before commencing any Services, Contractor shall furnish to City certificates of 
insurance and additional insured policy endorsements with insurers with ratings comparable to 
A-, VIII or higher, that are authorized to do business in the State of California, and that are 
satisfactory to City, in form evidencing all coverages set forth above. Approval of the insurance 
by City shall not relieve or decrease Contractor's liability hereunder. 

e. If Contractor will use any subcontractor( s) to provide Services, Contractor shall 
require the subcontractor(s) to provide all necessary insurance and to name the City and County 
of San Francisco, its officers, agents and employees and the Contractor as additional insureds. 

2d. Replacing "Earned Income Credit (EiC) Forms" Section with "Consideration of 
Criminal History in Hiring and Employment Decisions" Section. Section 7 .3 "Earned 
Income Credit (EIC) Forms" is hereby replaced in its entirety to read as follows: 

7.3. Consideration of Criminal History in Hiring and Employment Decisions. 

a. Contractor agrees to comply fully with and be bound by all of the provisions of 
Chapter 12T "City Contractor/Subcontractor Consideration of Criminal History in Hiring and 
Employment Decisions," of the San Francisco Administrative Code (Chapter 12T), including the 
remedies provided, and implementing regulations, as may be amended from time to time. The 
provisions of Chapter 12T are incorporated by reference and made a part of this Agreement as 
though fully set forth herein. The text of the Chapter 12T is available on the web at 
www.sfgov.org/olse/fco. A partial listing of some of Contractor's obligations under Chapter 12T 
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is set forth in this Section. Contractor is required to comply with all of the applicable provisions 
of 12T, irrespective of the listing of obligations in this Section. Capitalized terms used in this 
Section and not defined in this Agreement shall have the meanings assigned to such terms in 
Chapter 12T. 

b. The requirements of Chapter 12T shall only apply to a Contractor's or 
Subcontractor's operations to the extent those operations are in furtherance of the performance of 
this Agreement, shall apply only to applicants and employees who would be or are performing 
work in furtherance of this Agreement, shall apply only when the physical location of the 
employment or prospective employment of an individual is wholly or substantially within the 
City of San Francisco, and shall not apply when the application in a particular context would 
conflict with federal or state law or with a requirement of a government agency implementing 
federal or state law. 

c. Contractor shall incorporate by reference in all subcontracts the provisions of 
Chapter 12T, and shall require all subcontractors to comply with such provisions. Contractor's 
failure to comply with the obligations in this subsection shall constitute a material breach of this 
Agreement. 

d. Contractor or Subcontractor shall not inquire about, require disclosure of, or if 
such information is received, base an Adverse Action on an applicant's or potential applicant for 
employment's, or employee's: (1) Arrest not leading to a Conviction, unless the Arrest is 
undergoing an active pending criminal investigation or trial that has not yet been resolved; (2) 
participation in or completion of a diversion or a deferral of judgment program; (3) a Conviction 
that has been judicially dismissed, expunged, voided, invalidated, or otherwise rendered 
inoperative; ( 4) a Conviction or any other adjudication in the juvenile justice system; ( 5) a 
Conviction that is more than seven years old, from the date of sentencing; or (6) information 
pertaining to an offense other than a felony or misdemeanor, such as an infraction. 

e. Contractor or Subcontractor shall not inquire about or require applicants, 
potential applicants for employment, or employees to disclose on any employment application 
the facts or details of any conviction history, unresolved arrest, or any matter identified in 
subsection 7 .3 ( d), above. Contractor or Subcontractor shall not require such disclosure or make 
such inquiry until either after the first live interview with the person, or after a conditional offer 
of employment. 

f. Contractor or Subcontractor shall state in all solicitations or advertisements for 
employees that are reasonably likely to reach persons who are reasonably likely to seek 
employment to be performed under this Agreement, that the Contractor or Subcontractor will 
consider for employment qualified applicants with criminal histories in a manner consistent with 
the requirements of Chapter 12T. 

g. Contractor and Subcontractors shall post the notice prepared by the Office of 
Labor Standards Enforcement (OLSE), available on OLSE's website, in a conspicuous place at 
every workplace, job site, or other location under the Contractor or Subcontractor's control at 
which work is being done or will be done in furtherance of the performance of this Agreement. 
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The notice shall be posted in English, Spanish, Chinese, and any language spoken by at least 5% 
of the employees at the workplace, job site, or other location at which it' is posted. 

h. Contractor understands and agrees that if it fails to comply with the 
requirements of Chapter 12T, the City shall have the fight to pursue any rights or remedies 
available under Chapter 12T, including but not limited to, a penalty of $50 for a second violation 
and $100 for a subsequent violation for each employee, applicant or other person as to whom a 
violation occurred or continued, termination or suspension in whole or in part ofthis Agreement. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
firstreferenced above. 

CITY . 

Ffrst 5 San Fl'ancisco 

Approve~ as to Fonu: 

Dennis J. Herrera 
City Attorney 
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Cityvendor number: 90618 
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San Francisco Children and Families Commission 
1390 Market Street, Suite 318 

San Francisco, CA 94102 

Third Amendment 

THIS AMENDMENT (this "Amendment") is made as of May 28, 2014, in San 
Francisco, California, by and between WestEd ("Grantee"), and the City and County of San 
Francisco, a municipal corporation ("City"), acting by and through its San Francisco. Children 
and Families First Commission (DBA First 5 San Francisco). 

RECITALS 
WHEREAS, City and Grantee have entered into the Agreement (as defined below): 

To provide citywide quality rating and program improvement services to early care and 
education providers; and 

WHEREAS, City and Grantee desire to modify the Agreement on the terms and conditions set 
forth herein to .increase the contract amount and update the performance measures; 

NOW, THEREFORE, Grantee and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. . Agreement. The term "Agreement" shall mean the Agreement dated July 12, 2012 
between Grantee and City, as amended by the, as amended by the: 

First Amendment, dated March 15, 2013; and 
Second Amendment, dated September 19, 2013 

b. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

a. Section 5.1. Section 5 .1 Maximum Amount of Grant Funds of the Agreement 
currei+tly reads as follows: 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Rating Services. 
exceed SEVEN HUNDRED FIFTY SIX THOUSAND SIX HUNDRED AND FIVE Dollars 
($756,605.00) in the period from JULY 1, 2012 to JUNE 30, 2013. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed NINE HUNDRED SIXTY THREE THOUSAND FIVE HUNDRED 
FOURTEEN Dollars ($963,514.00) in the period from JULY 1, 2012 to JUNE 30, 2013. 
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In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed ONE-MILLION FOUR HUNDRED EIGHTEEN THOUSAND AND 
TWENTY FIVE Dollars ($1,418,025.00) in the period from JULY 1, 2013 to JUNE 30, 2014. 

Nor shall the amount of Grant Funds disbursed hereurider exceed FOUR MILLION NINE 
HUNDRED AND FOUR THOUSAND AND SEVENTY EIGHT Dollars ($4,904,078.00) in 
the period from JULY 1, 2012 to JUNE 30, 2015. 

Such section is hereby amended in its entirety to read as follows: · 

· In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed THREE MILLION TWO-HUNDRED AND SEVEN THOUSAND SEVEN­
HUNDRED AND SEVENTEEN Dollars ($3,207,717.00) in the period from JULY 1, 2012 to 
JUNE 30, 2015, plus any Contingent Funds authorized by First 5 San Francisco and 
certified by the Commission of First 5 San Francisco and the Controller's Office. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Rating Services 
exceed TWO MILLION NINE-HUNDRED AND TWELVE THOUSAND FOUR­
HUNDRED AND EIGHTY-FIVE Dollars ($2,912,485.00) in the period from JULY 1, 2012 to 
JUNE 30, 2015, plus any Contingent Funds authorized by First 5 San Francisco and 
certified by the Commission of First 5 San Francisco and the Controller's Office. 

Inno event shall the amount of Contingent Funds disbursed hereunder exceed SIX-HUNDRED 
AND TWELVE THOUSAND AND TWENTY Dollars ($612,020.00) in the period from 
JULY 1, 2014 to JUNE 30, 2015, pending availability of funding and subject to 
authorization by First 5 San Francisco and certified by the Commission of First 5 San 
Francisco and the Controller's Office. 

The maximum amount of Grant Funds and Contingent Funds disbursed hereunder shall not 
exceed SIX-MILLION SEVEN-HUNDRED TIDRTY-TWO THOUSAND TWO­
HUNDRED AND TWENTY-TWO Dollars ($6,732,222.00) in the period from JULY 1, 2012 
to JUNE 30, 2015. 

Grantee understands that, of the maximum amount of funds stated under Section 5. I of this 
Agreement, the amount listed as the Contingent Funds will not be available and may not be 
used in program budgets attached to Appendix B of this Agreement without an approved 
budget modification by First 5 San Francisco. Grantee further understands that no payment of 
any portion of this contingency amount will be made unless and until such funds are certified as 
available by First 5 San Francisco and the Controller's Office. Grantee agrees to fully comply 
with these laws, regulations, policies, and procedures. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, Grantee and City have executed this Amendment as of the date first 
referenced above. 

CITY 

Recommended by: 

.~§?_,,u4~__,,l ~K,._..,l:t.""o~"""t;"I'-+~"-· "'-'~""-~=----\,,.--._-----.. .,,/_ ... _·-­

Executive Director 

Approved as. to Form: 

Dennis J. Herrera 
QityAttorney 

By: iI~vWW~ 
Virg~ Dario-Elizondo 
Deputy City Attorney 

GRANTEE 

WestEd 
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San Francisco Children and Families Commission 
1390 Market Street, Suite 318 

San Francisco, CA 94102 

Second Amendment 

THIS AMENDMENT (this "Amendment") is made as of September 19, 2013, in San 
·Francisco, California, by and between WestEd, Center for Child & Family Studies 
("Grantee"), and the City and County of San Francisco, a municipal corporation ("City"), acting 
by and through its San Francisco Children and Families First Commission (DBA First 5 San 
Francisco). 

RECITALS 
WHEREAS, City and Grantee have entered into the Agreement (as defined below): 

To provide citywide quality rating and program improvement services to early care and 
education providers; and 

WHEREAS, City and Grantee desire to modify the Agreement on the terms and conditions set 
forth herein to increase the contract amount and update the performance measures; 

NOW, THEREFORE, Grantee and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. Agreement. The term "Agreement" shall mean the Agreement dated July 12, 2012 
between Grantee and City, as amended by the, as amended by the First Amendment dated 
March 15, 2013. 

b. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

a. Section 5.1. Section 5 .1 Maximum Amount of Grant Funds of the Agreement 
currently reads as follows: 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Rating Services 
exceed EIGHT-HUNDRED SIXTY-SEVEN THOUSAND SEVEN-HUNDRED AND 
SIXTY-ONE Dollars ($867,761.00) inthe period from JULY 1, 2012 to JUNE 30, 2013. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed ONE-MILLION TWENTY-ONE THOUSAND THREE-HUNDRED AND 
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TIDRTY-THREE Dollars ($1,021,333.00) in the period from JULY 1, 2012 to 
· JUNE 30, 2013. 

Nor shall the amount of Grant Funds disbursed hereunder exceed FOUR-MILLION NINE­
HUNDRED AND FOUR THOUSAND AND SEVENTY-EIGHT Dollars ($4,904,078.00) in 
the period from JULY 1, 2012 to JUNE 30, 2015. 

Such section is hereby amended in its entirety to read as follows: 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Rating Services 
exceed SEVEN HUNDRED FIFTY SIX THOUSAND SIX HUNDRED AND FIVE Dollars 
($756,605.00) in the period from JULY 1, 2012 to JUNE 30, 2013. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed NINE HUNDRED SIXTY THREE THOUSAND FIVE HUNDRED 
FOURTEEN Dollars ($963,514.00) in the period from JULY 1, 2012 to 
JUNE 30, 2013. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed ONE-MILLION FOUR HUNDRED EIGHTEEN THOUSAND AND 
TWENTY FIVE Dollars ($1,418,025.00) in the period from JULY 1, 2013 to 
JUNE 30, 2014. 

Nor shall the amount of Grant Funds disbursed hereunder exceed FOUR MILLION NINE 
HUNDRED AND FOUR THOUSAND AND SEVENTY EIGHT Dollars ($4,904,078.00) in 
the period from JULY 1, 2012 to JUNE 30, 2015. 

b. Appendix B. Appendix B - Definition of Grant Plan of the Agreement currently 
reads as follows: 

The term "Grant Plan" shall mean 

See attached Scope Of Work and Budget 

Additionally, Grantee will participate in evaluation activities of activities funded by this 
grant. This will include, but not be limited to collection of data on funded activities and 
participants, analysis of data and reporting of findings. The data to be collected may 
include but not be limited to demographic information, service utilization information, 
measurement of outcomes associated with participation in funded activities. The data may 
be requested of clients, staff and other stakeholders of the funded activities. Grantee may 
be requested to participate in evaluation activities designed by First 5 San Francisco or 
First 5 California. 

Such section is hereby amended in its entirety to read as follows: 
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The term "Grant Plan" shall mean 

See attached Original Scope Of Work and Revised Budget 2012-13 Budget as attached to 
the First Amendment and to include the attached new 2013-14 Scope of Work and Budget. 

* 
3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, Grantee and City have executed this Amendment.as of the date first 
referenced apove. 

Cl TY 

Recommended by: 

Laure~~~ 
Executive Director 
First 5 San Francisco 

Approved as to For.tn: . 

Dennis J. B~ttera 
City Attorney 

By: 

Deputy City Attorney 

GRANTEE 

WestEd, Center for Child & Family Studies 

4 of 311s113 I 



't 
to 

I i 

Old Appendix B· 



'' 

The term "Grant Plan'' &hall moan 

Sec attached Scope of Work and Budget. 

Additionally, Grantee will participate in evaluation r:ictivitfos of activities funcfo<l by this g,ra.nt. This will 
irtclud0, but not be limit.ed to collection of data on funded activities 1111(1 participan.ts, analysis of tfata and 
reporting, of finding!:>. The data to be c:ollccted may include but not he limited to demographic 
information~ service ntilization information) measnremctlt of. rnrtcome.s· assodatod with participation h1 
fonued activities. The data may be requ~stcd of clients1 staff and .other stll.keholders. ofthe fund~d 
activities. G1-antee may be r~qucstod to participate in eV!:lluation activities designed by.Firs~ 5 San 
.Pranci.sco nr Firnt 5 Ca lifomia. 
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First 5 San Fl'a.ncisco 
Scope ofW01·k Narrafore 

A ene : West:Ed, Center for Child and Family Stu.d:ie..q Grant Year: 2012-201.3 ~ 
:Project/lniiiattve; RIS - Qu~lity lm'p:rovel!.lent Services ----~.~ 

Projcet Description and Goals 
A growing body of research confirms that high quality early learning programs help improve 
children,s readiness for so1Joo1 and success in life, leading to higher test scores, beitei· school 
attendance) reduce.d grade rete11tion1 higher :.:ates of school con1pletion, greater likelihood of 
attending college, and higher lifetime earnings (Reynolds et al. 2007; Karoly & Bigelow) 2005; 
Ramey et al) 2000). Quality early learning i:irograms that use researchubased) developmentally 
~q:ipm~pdatc practices achieve positive results. Poor-quality programs ex.uce1·bate and pei'Petuate 
the school readiness gap1 and may be uruafe, unhealthy, and cEJ-use harm to our youngest childten 
(National Instiiute of Child Bealth and Ht1man Development; 2002; S11onkoff & Ph1111ps) 2000). 

Jn recognition of the need to ·build and support quality eariy care and education. options to 
families. Finit S Sai1 Francisco~ its partner city and county departments, and private funders 
continue to build tltc. infrastructure to ·i1rnurc high quality early care and education programs for 
young children arid thelr fami~ies. 111c staff .fmm the city departments wm be w-01:ldlig with 
community leaders~ stakehoJders, pl"Ovidcrs and advocates acnps,q the city to design~ Quality 
Rafu1g-and Im:Provenicnt System (QRIS) fo1· early care and cducati.011. A QRIB is a set of ratings 
graduated by fovcl of quality and used to assess early learning and care ptograms. It is bused 
upon cariy childhood research iden1ii)ii11g the quaHly clcmenw that are c1iticaI to posi.ti:ve child 
development outr.;omcs. QRIS's objective ratings will assistfarni1ie~ fo identify quality 
progrru.IJSi guide providers in continuous :program improvements) infonn tl1c delivery of technical 
a~sfatance to early clrikll1ood educators; and provide policymakers needed information to hold 
programs accountable and to 1nvcst in effective quality improvemel'lt nfforts. 

The overarching goals of the Quality Rating and Tmprovement System aw io: 
• Ensure that all childre11. wJth priority to those who can have greatest benefit, l1ave access 

to quality .Programs 
• Rnsure that public dollars are beb.lg used efficiently to support and encourage high-

quaHty prograin.q · 
• Determine the a"lt-ailabiHty of quality early childhood ed.ucu:tion in San Fra11dsco 
• Create the necessmy infrastructure for the measurement of perform.un c:e to inform 

pmgram i:mprovement and professional devdopment eifo1i:s~ thereby snpPorting 
programs meet and ma1ntain t~e quality standard'l, . 

• Develop a c~ture of ongoing program improvement in th~ early care and education 
community wl1cre providars are :motivated and supported

1

to improve the quality ofthefr 
program~. 

The creation ofihe SF QRIS, and the key functions of rating and program improvement servfoes 
which will be·provlded by the SF Quality Connectiqns Program wiH oporationall:.1.e the vision of 
the City~wide Pla~ for Early Care and .Education fn which 11San Francisco develops a .s.ystem for 
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ECE programs that supports highe1· qua11ti', In addition it lmpleme.nts 1he recommendation of 
the SF Budget and Legislative Analyst through its 2010 Perform an.co Audit Rep mt of San 
Francisco's Early Childhood and Edµ.catlon Programs th.at 1rthe ECE technical assistance system 
be linked to perfonnUJ'.Jce outcomes. 11 

Asscssn1cnts alone will not yield desired results for young children unles& they 1:1n:i coupleJ with 
hwestmertts to snpporthigh-quality services and ongolng tecl111ica1 assistance and profossional 
develop1ni:mt eJfoi:ts to in1prove the quality and effectivene~~ of all pro grams. ~onsequently~ an 
essential ·cmnp011ent for the. optimal implementation of SF-QRJS will bo the creatio.q of 
i11fr1:1stru.c1ute to support early care~ education providers to 1) to improve the quality of care 
and experiences offered~ at> defo:i.ed by the SF-QRIS, which should result fo. chH<lrn11 being bcrt.ci· 
prepared for school and 2) to ~sist pwvitlers ht ilndcrstanding and participating in tliy SF-QR r.S • 

. The Quality Improvement Services conu:aclor (WestEd CCFS), under thei program natue SF 
' Quality Co1111ecti.ons will be responsibfo for the provision of chyvlido technical assistance~ 

coaching and u·aining services for early care and education ptov1<lerg in the city~ with. initial 
}Jriotiiy for ~ervfoe.s bri·vtm tn low performing, publicly-funded eE'.lrly care and education programs 
serving low :llicome or chilili-en wi'tl.1 special needs. 

On-site tecrM'tical assMance is defined Ei.lil an intentlotml process that uses various strategies over 
time 1o impro-ve tl1e quality of a ch1Id care program. or rn1 individual pwvi~i:'s pmctfoe~ thro.ugh 
visits to the program. Coaching is dtlffoed i:l$ a relationship-based process fod by an expert with 
spociali7..ed and adult learning knowledge a:nd skills, who o:flell serves. in·a different professki.nal 
nifo ihan the recipient. Coaching f s designed to b~lld the ci;ipaciiy for spec) fie professional 

· dispositions> skills, and behaviorS;_und fa focused on goal-setting and achieveme.JJ.t fo1• a:n · 
individual or group. (Early Childhood Ediic<ition Ptofossional Development: Training and 
Technical Ass..istance Glossary developed by the National Assnciation for the Bducation of 
Y nung ClJildre:n cturl the National Association of Child Care Resoin~ mid Refoi-rat) . . 

In addition to suppol'ti.ng elibrible p:i:ograr.ns participating in city-fimded p:i;ograms to raise; 
q1mlity, SF Qualify Connections will be respomdble for providing information and su.ppmt·for 
future .~W-QIUS participation and for increasing provkktY u:nderstanding, comfort; and efficacy 
to utilize the assessment tools of SF-QRIS as it is dewloped, 

Scope of Work 

WestEd CCFS, through the SF Quality Counec...1.iotis .Program v;,~11 provide qual~ty improvement 
services needed to c~ance the capacity to publioly funded ·eatly c;a.m and education providers to 
raise levels of program quality and to participate in a locally desigi1ed QRIS. Ti12012-2013, 1he 
SF Quality ConMet.kms Program ~rilI provide the following services: 

• Establish a pool (.staff and/or consult.ants) of qualified, multili.nguul teclinic!il m;sistai.Jce 
specialists "that offer customized onsite technical assistance, cmlchip.g and/or truhiJng for 
cm1ters artd Family Child Caw (PCC) programs that will increase program quality 
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required for participutfon in city-funded programs (Year 1)) and to support participating. 
ptograms: to acMevo quality improvements and a higher QRIS i:atiJ.J,g. 

• Jn coIJabora.tlon with preschool and family child care quality improvement programs, 
provide onsite progra:tn improvement services to sites identified most in need. of 
assistance to lmprnvc the city's ECE settings for infa111ftoddle.1\ preschonl~agcd children 
and family child cur~ homes; Md support providers~ capacity to meet progrmn quaijty 
assurances aH measured by Envil:omnenfol Rating Scales and other baseline requirements 
of city-fonded 11rograms. First priority for services inclllde approximately71 sites with 
assessment scores below 3 ,0 011 the Harms Scale rating. Second priority for services 
include sites who are working to hlcrease quaBiy to as measured by ERB from 3 .0 " 4.0. 

• Provide 28 -b:ai:ning sessfo11.1: on assessment tools (ERS, CL.A.SS) to TA SpecialL".ts, FCC 
.. and center-based providers. 

• Provide aecess to additional TA resources (DRDP~ CSEFEL, Learnfog Foundation~) 
used in SFQRIS .for ECE TA specialist~~ FCC and ce~ter-based providers. 

• Develop web-based 01· onsftc training to support meaningful use of qtiaHty improvement 
·assessment instrnments identified by SF-QRTS to new and existing providers 

• Participate in SF-QRIS DeveJo1nnent Meetings and SF-QRIS Stakeholder Me~ting.s. 
Develop and implement of u plan lo gm de Quality Connections1 activities outreach und 
i11formation activities for QRIS. . 



Firat5 San Francisco Perfonnance Mea:i;;ures Form~ Ver2f3110 

Agency/Program Nti.me.: WestEd, Center for Child anrl Family studies/ SF Q.1..mlity Cormections-~ Quality.Improvement Seroices 

Service: Provfrle im-stle program Improvement services to im:::rease quality as measured by !:RS scoras to provider.s~clasr;;roorns iri Q1, Q2, Q3, and Q4 
for an avarage of 2 x a month at 2 hours each. 

CMS Activity 
Set-up 

~~~~e.i;'f~~~iW1~e~s.fa~lwa.g1~j~0,2gf'~j}M'l~-l5.r.i4milfJ.\Il:nli~l~l~$i~R:ipa_f#~g)!..ri~@S.tic!JtMflf»fj·m•ll~-~~i$_l:l,;~~ 
Number of FCC pro\liders who have scores of 31 40 I 4 I 21 I O. j 65 j Report lhe unduplicaled number mF'CCprovirlers receiving l Established 
and below (1stprioTity) and 4 ant:! befrnr.r (2nd coaching . DalaSyslem 

rio 
Number of center-b<0sed cl:oi:ssrooms who havfil 5 1 0 I 0 6 Re.port the riumber of classrooms rereMog coaclllng Eslablfshed 
swres of 3 :antl below {1st priority) and 4 arid Data System 

below 2nd riori 
Numb~r of QIP's e11tered into data .syr;;tem ·I D L 50 l 21 I Q I 11 I Report a 11 the number of QI p•5 {FCC anti classrooms-) Established 

Data.' System 

Number of hours provided 10 FCC for on-site 350-~ 92~- 923- 924 3120 Report on the to!al nutnber cl hOUIO prO\l'idecf on-i;:ite-and in Establishect 
··coaching training.cohorts for all FCC Data Sysrem 

Number of hours provided to centers for on-site 45 81 81.. B1 "238 Re~rt on the total m1rnber of hours provided. on-site fur all Established 

coaching s:iresfciassrooms. Da!;a SysWrn 

!Number of providers demonstra11ng ~mproved 0 0 0 57 
.1 

57 Target of 57 is gerieratecl from the expecteid 71 · Esl;abfJShed 

quality as meaisured thrcrugh i;\ls:;;.essrnent p rov1tlerslclas$rooms recsivirig TA and an BD% imp:rovemsrrt Dala System 
ra\$ (71x.&=Q?}. In quarter 4 enl;!sr tl1e nomber of provirlers who 
are able to oemoristrate improved quality throu:gh rea.ssessment.; 
include In commen~ the total provider.sf i::lassrooms sgrved 

_ • durlrlg y.;ar (Le. tot.al sample siz.e}, 

Service~ Provide trairi[n-g on assessmenttoalS-(ERS,CLASS)an{fassess-menfprocess to Fee; center-based, and TA providers and menm:rs. Note: CMS CMSA~vity 
me1:1:;!ureswm be tracked on sep;mne CMS account fur Cl.ASS Plu$ Program} s~up 

6 6 8 8 213 
"111 l,1 '-' LJ'I<;;>;;:! I UU 16 

' 
Number of cent;er-b-ased providers served 

50 50 50 50 200 
I Report the nurn ber or Center-bi;i$Sd p ["&SC!loal and ~ni'ant JSign in sfieets 

throuQh ERS trainina 
Number of FCC providers seTVed throi.l1:Jh ERS •. I Reporl ttie number:of FQC provi.ders wtio particiF!"ta in training. !Sign in ~heets 
training_ 50 50 75 50 25Q 

Number of TA providers and mentors servsd 
Report '"' numb" Of TA""""'"" who P"""- '" trem;,,_ J"'""" 

through ERS training supports and information 5{} 0 0 0 50 . . sheets, 
agendas 

Number of CLASS Cqordinatfon meettngs wil:h Reporttile number of meetings. 
tl1e SF Childr~n·.s Coundl to monitor activities. 1 1 1 1 4 

1 jaser:idas t ,........ .... 



..... ---·-· ··-·---··-·----· ·---·-· ----1 .... _ ----··· ---- ··- ---- ·----·· --

···•Service: Provide access to additional TA resources (DRDP, GSEFEl-., l..earning Foundations) 4sed tn SF'O.RIS for F-CE TA specialists, F'GC and centerw ··c:fiiis.Ai::mvity 
_based pmviders. · Set-up 

"""'"'J""'"'~-.- .OM_~*'· 

0 0 1 i 
Ri:port numl:ler oi community training-.;; ~ 

2 I 3 

Number of attendee~ participating in· D RDP I Report numbl!lr of partidpa rits 

1

training. 0 a 20 40 6i) 
-

~-- ai:rendas 
!Number of CSEFEL Web[na.r tralnings made·~ Report an number of GS EFEL Weblna re sign-in 
a.c~ib[e to providers {one in ·each [anguage, 0 ·O 1 2. 3 sreet;, 
English, Spanish, Chinese) age:nda$ 
Number of attendees parucipeli!'Jg in CSEFEL:. Report on number af partidpants fn CS EFEI. Webinar,;; Sign-in 
Webin.ar.s 0 [} 30 60 sm· sheets, 

- __ a~endas 
Number of PlTC traincng hours provided to Enter totar m.imbei- of hours af trninin g. Thi$ is lev erager:l funds ~ j PITCi:iata 
Famlfy Child Care Providers 33 J3 33 33 132. from P lTC slate contr.acl Tl1is is ~~r<ige<l fu m!s from the PITC syii.tem 

state contract. 
Number of FCC Providers participating [n P lTC 

0 14 D {) 14 Enter und upiica'!Ed number of FCC providers. Th.esa provY.!.era PlTC Dar..i, 
trs.[nina are U5ing leveraged funds sysl:em 
Number CJf PlTC trak1ing hours provided to Enter total numoor af hours of training. Th I$ is everaged funds PlTC. Data 
Center-b<Jsed programs. 17 17 17 17 6& from PlTC state contract This is levera_gad funds from fus PITG sys!em 

state contract. 

Q I 7 
~Enter unduplicatad number of center-based providers. lhese 
are renters using leveraged funds. 

Service: Pa~c.ipatioi:i in SF-QRIS Deveropment Meetings anti SF-QRIS.Stekeho!der Meetings CMS A.ctr.rff:y 
Set-up 

·13ll.~l~91F.~li*tQ~ml$ii.Q3fal~ .... ll4;~1r p.nnualil~j~t{~r~~-~~~~'i"f.$%.?~~-~-!Riit!ifs:-1nsf~ij~~iM°~li«'i·~'jt;~~(i~~Qt!I@r 
Number of SF-QR IS Development Meetings I I -1 ~ I lR~part on number of meetin~s attended fur ti'la SF-ORlS. Nom: j meeting sign-
~ttended -Oncluding both local and regionaQ 2 2 · 1 I D 5 tlifs will imrDlvf!l:t11e}DlntGfforts ofQIS i'IrtdQRS. · ill sneera and 

Number of SF-ORIS Stake;holder Meetings 
attended 
Deliver Q!S Report to funders and make a 
presentation to stak.eho[der groups 

Number of community informational meetings 
corw€ned to assist pmviders Tn understanding 
the development of the SF"QRJS 

2 

0 

0 

{) 

1 2 

0 0 

1 0 

0 2 

t 6 

1 1 

0 1 

2: 4 

Report ori num b~r of S F-QRI S Stakeholder Meetings atfencfsrl 

Mark a "1" ln 1he quarterthfil m'2reria£s are deveCoped a.rid 
distribl1Wd. 

Report on number of COrt'll'l"IU['lity il'lforrtlationet meetings 
p-rovid~. 

minutes 
Meeffng sign­
m 
Comp letei:l 
Report 

sign-in 
sheffislmeelin 
g minutes 



Number of prnvrd~rs \Imo participate fn the Report on number of providers wllo attend wmmunlty sign"ih 

i::ornrrnmity informational meetin,gs on SF"QRIS 0 0 60 60 420 hm:irmational meetings sheets.lmeetin 
g mi11u1;Gs 

Number of presentations made to CPAC on the 
1 1 1 . 1 . 4 

Report cm numberril'CPAC pr~eritati.oris made. Note:tltfa wflf Meeting: sign-

development of the SF-QRIS. i11volv~ thg joint efforts of Q/S and QRS. in 

Numbe:r 6f qJJarterty upd<:ites to prin\ and fteport on number of 111.1arterty updatas to print and electronic:. Print an.rl 
electronit media wl1 ich include fi;;e- for servi:Ca i 1 1 1 4 

media. N.aro: this will involve the joint: efforts (Jf 'QIS am:f electronio 

Information QRS. m~dia · 
materials 

........... 

. --· .... 
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! 

SF QUALITY CONNECTIONS • O.LrALlTY lMP .R.OVErA. -- .RVIC ES 

0,054 $7,017.00 SS,~11.47 -$1 :2,l:l2.8.47 .. l QfS Co:irdln.ator 

Research /\es~iate IJ Cliefl J, Longaker Tre:lner 0,018 .$f 5-78.Pl.l $1,o7B.oo 
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Admlnls(rEihle Support D,00(} ll(l.00 $2,562.$9 
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' i!ES" Sf QUALln' GONNJ:.CfJONS • QlJALllY.IMP

0

~ WESTC:D, CcNrJ.m. ttOR CHILD AND FAJ.lf, ... NT .Sf:RVlCES ' \ 
· 201 !!~13 Euc!ge-t Narrati~·e 

.... , i ~. - - t i-:.1· ·' 
.. 

rill~ 
Program Director JI - Wiii over~ee QlS pr~fOO!, collaborate 
" . ....----

wllh ORS Co01Qim;,16r, O.i:.iiili1y f\\mily Child ~N~\o\/Ork Coordlnatar ana Manager, 
anlwl1h Chlld'ten's Cound'l of SF, overs~ QIS pcrilon ut SfQRS web-sits, !!U!)l!Mse 
QIS i;Jaif Wi1h oonta11l exp~.tls, al'lct' d'evelCJp !raln~ng ina1.er1als • 

oversea outrea.11. aver~e- aUbtY.Jrili' 
Sr_ ProjJrnm As!loclaie ll QIS C~rDiM!.:ir, arran!i)e trnfnln9 of 

··--- wlii"su~wlss QIS ooiiohers, ooll!'!tio rala w!Eh QRi:fr:o;;rdinalorand QFCCN Cl}ordinstnr, ass.i;m p:r'Jgmmii to QIS Raseatch Assa.::leEG IE 
Q!laciiea ba.!oM on tangtmge neecfs a nd s~ograpl'W, ooodlldi !::RS ahd SFQRS lra1nlng; ~nd co~ch a llmf1ed numrer Qf 
iorovld'era 

Prc<.iramAiiC~f"-····-
Will ptmolde co~ohlng !a alss~room f~ 

Pmnram~ocia.ia 11 
Proarom .A£~f~tant I 

lncreP~e- i=:Rs stat ea, work closery wl 
~ct"l=n; aoo femlly n.'illd caM Provitle:r~ tc h::ra~se tJie quality of lhe pro9ram~ 11ml 

training and peer a1.1ppmi ll'laG!Jrigs, 
~!.~rnrJl\~_s_C?G).ai.e.: 1 .•. -·--- p~rlJclp~te 1n \reining-

th peer me11klro on devalopin~ ~arnill" child ta.ti! oohorts an:l eonduc! COl" purp:ises Dr 
co.llaborata w1th QfCCN !!.dvlscr;i. aa9ig11ad to family child care programs, and' 

SpBclallst 1r~rnp) ·--- ~. ----- .- ... ·---------------------[ 
sr. Praoratn Ae.6ool:!ta 11 
Re~~llrctl A~msta 11 
Sr. Pro:.irn.m.~i;:i;.~~L--

Wlll iirovlde !roinillf! lo QIS tlam and OrCCN advisors on DRDP IT, Pr~\l~hool, Eart~· Leaming al'ltl rnwnloprn1mt 
d curriculum rrameworks i=oond'atklns, program E!Uldalifl3a, an 

Sr. Pro;iram As~ccla!G I 
Proara1t1 CorndlnaEar I 
f'l'O$'lrnm Ass.ociate I {Temp) Will !rodl axp~dlturns o1 s~Ianes, b 

Pl!J!frarti'fi;,~s~r.·--·-··- .... 
§.i:_w~ee> men1ors 
Will support QIS Coo.rdfnP~~r and o 

e;ients, t;;iv~. reaaurooi rnei:erlara, <ll'ld sUo~~c{payffienls to C!"llld'Jen's Couooll of 

oat:het lti"PJ(ii;asslng t1mesl1eets, lravel claims, ord'er1ng su,;iplies ~ml tna.ieriahi, 
1;10rJtpllill~ arid p;'lntlng 1rnlnlng mater1 !!.l~, -!!Qd proce5Si11t1 sllpel'ltls fur p~tJr in~ntors and resource ma1ei:lals for provlder.s 

. . . .. ···--···"' ..... ' .... ··-·-·. w~-· !llld" ol~.ssrocme • ·Chas on· data Slfbmisslons, d"ata anilfy'SIS, and report p.'1'!p11ratfan, and '1.ilr ovaraas Progrcirn Coordlna!or rl Wlll su~~ QIS Cocn;linEltoratid Goa 
alfoca{ii:ii o1 rescurcs matt:rlals 

fRIJII~EBENEFJTS FRtr·IGl'.!.Eli:t~.ftrlTSNARRA.Tllfl3 .. 

.13onofJt Narn() 
Tomi Benefit~ 

TJel~ 
i=~ttiiiidJ1iid"c<il~ Paw:-·· 
ManEore. · 

A blE'!lded ta!a·iS used In cell E2l:J due !o t.lllil varyi11~ rale.a balwean:RsgularandTemp:iral)' Employees. Belo'lt Is a 
brei'lk>!O""°n of all be11anl:;; rcr teuUl!!r emjlloye~~: 
ToIBI Den!allMecilo~I at ·rn, 134% 
Workars' Comp at 0-.6193' 
Li~ rnwral'lc:alAbO at0,'39~% 
S.T.D. lns1..~·anca at a.DS4% 
l.T.D. lnsvranc!l at 0,:226% 
EAP/Cafel:ei'la at (I.Oil~% 
Reiiramaril at 14.76i% 
Supplern!:!nlal at 1.674% 
.St.art Benefi1s!ftel'lillcd Costa a! 0, 134% 
Unsmployrnent Tax at Cl.S10% 
ftCA <it 1.888% 

lr.cen!lves of an l'{l'fl~ge of ~{sooeacll w!U be pro\llde{l to a cii(!re .of~ 1013 mrnlly child care p3er t11enk1ra. Wort(itig wilh 
1hs OIS Coord"mator, QlS Caachss, Iha Quallt!I' Parnlly chlla' Cme Nie!worK. GDord1n~tor anO' Adl~~oro, (he family child c;ira. 
paeJ mentors ~.m oonduot tX..llraach and a'a ... ev.ip G:iho.rt groups {Jf ~~mt1y chlloY.:are proYlde.rs to parttclpale In SFQRS, ERS 
;;iml .o~hl?f r;;ilaEad ltalnln , 

~~;r~~ii"coun-a~ll-ot-S"""f,,..--~C'"'"ll..,,.llo"""r~-ri""''s-C_a_U_H_cll iifoff.v.!ll assist wltli rec:rt1lt1;1~nt, W:::hniaal ariaiatancs f;it oniin3 )')togri'.llM ~iid video ·e~u~menf. c~s·ii···· .. 
man~Q~rn~-n, rnani1o!Wig reporls, enferln!l ;;iml uptf$'11!J tfata in{'J fTcat s Cl\'s P~OOF dal~3~e, ~d lXIOR:llr.a~i"l.iJ 
MyTe;;icf1f11g Parinar !3sssssors and coaches. lnoludes: lmpl~en(s(l~11 fCl' GO p."'6sc.io~I jeachara ato..d family' child Ga."9 
provltlern lo p~rtioLoat;;i in Iha 1 o month pro;:irem. 

Supplie111MateriPIS 

Gtinerat1oolk mall[.;~ ar,tffSlocnmmunlcations O!.l31s. 

···-· '··-·---·· .. -···--~------ ---·-·····-···· 



wgSTi=o, CC}l. -·~·~OR. OrtlLD /\ND FAMIL'l . ,.Jc ir QUALITY CON\oJli:CTIO}JS" QUALl1Y lr.t'F'fH.lv', 
~a1~-2D13 S11d9~t Nsrretive 

Gei'leTlll office o:ipflng an~ prinllng 
0

0ftalning riiatstlala for ~1e E.RS, C!.J..Ss, OP.IS anti ~tnsr trslr..mrie"Vermi ·~11 Wettiis 
rt..arkell119 mallirlal~. An OU lslde vendor Wiii be. ut.ed foT b'Jlk nr'lllt\g, 

' « I ·.~' •.: ; 

~~~~ __ .. _· ~. 
,·. 

ProJeot SpaC1f.c l)lracl Mp~qu~m3nt1br QIS Co~a. IT su?Pcrt ~~Q,i,lipm~~...------~-~-
T~chnal~---- --------------·'------·----'-·-·-----· 
~~~~~cl ~-r.e~~p3n~ f~t:.ct offi_: ~pac~r Co-Dlreo1.o:'!!C, Do.12.·M~~st~ valnEl'll~~-· ----- -

Pitji3:rt 8\)eclric frC!lrnm /l(lclure~ adrnlll servi::es w~h f's HR, P')tthaslng. lrnrurnr.ce, le.,al. rnem'tt:fSr.l\) (!Ue!l fl!'-d pr~nm'l ~Nicar. ~uch as ~lalf 
S!J£f9JL _.----.1E!.annl~~~revl&.1J.~d1?Ve~er~~~~nnint1tltatf av111u~11: ~rv:I ~taii_assi~nc~. -·---~· 
Te-a c~'ltl P~ra-:nio Mod~! .~We;dEd center for Cl:'/,\d g, F-amlly Sill cl,'3 s, soo t.1.t11c0s omce (W~ocEd} wlli wvrl< W:1.h sele.-~ uainera ~n d 
!ra.inlrt,i co!lclieil t~ s;:JP,ort oonlin~d lm~\ernent~Y;in for' ootiort!l Wined d~ring ttio ~01HD12.S;Qhcol ye~t and 001>1i@to 

f]G T aact1ln9 '?yamld model tr~ining 1.0 Pre~l Far Alt lPFA) sil.eS In San frl1ncloo;:i a~ st11rl(ld 11'1. 2.011·~2. 
W~\Ed. ls also cnmmi'~t:I •.o s11pi?:'Jrt the irnplam~n tng .sites iitr.l Wli1 '1'.lt1tinue \;i pn:N1dG. 9\l1~!11".Ce and tsu4'f.ilcal 
a~s!slsf1.Cl31.0 lhe Oftlor!S 1h~o.!!filloJ..'1. the :t§1.J'.l;od v;ill be Prl:Wldsd fqr :il.I ful! '1aYL ________ _ 

Pr:::!~:rt 8pecirlc Trav~I - fllrt\=.te ~nd bdgfig are ba9f.ld Q£I current aver11go 1at~e. Per diem la ~4mtla:,' or ~11.Wqu:iner tlay, ;:!or local lraVal, par 
oitlln is as follow~: meaitf~s!.-~, lunc."l·$12, t1lnn.er-S2.4. olt,3r expenses Include 9Twnd t:~n9!lort3l\on (shutlli;-, !Uis or 
tn;ilns}. Pa.rkln~, tolls, and lr..dd~t11al5. Mn3asa 13 cl'z1ge<i at CA's epprm•ed reirffiJUrse[l\en\ tata, 

, . . . '·.. · ... :" 

Include& Sa~;l/E!o~rti sl.l'jlpo rr-Ex..Olill~ Olr~?;" office: Res~~~a D6Ve;o~~~rnrnunlca;i~ng, :~n~·~. -~­
Arr.:auntlr:g 11)1 ar.ce S~lces, Nlortlonsl ~dl'l'lln ro~is aro flpPlied at ~ ra:& of 2.%, Excluo;!'.as ?BS$-thf0'.J9h roste, 

. . .·: .. . ;·;.··: .. .. . . . . 



Data Soun::e and Reporting Instructions 

l 
i.. .. 

07/13-09/13 10/13·12/13 fi1/14·03/14 04/14-06/14 

I~.#-• .-: _: .~.: ~~~~~=~: ~~9,j : ... -N~·~~~·=·~~ .. : .. ~·-' ... , .. ~.· L~ ... : .. : ,,_, .:~~~:~~ .. :.~~~:~! : ...... ,.:~~~~~:~:~.:~~.~:: .. :"q,i 

C8.~.~ . .-~~.~iid.~r~~~~.'8~-~·~~!i:J 

l 
..... ---·~ 

Total 

30 

~-·· ... ·-·-·-·---·--- ·--·· ... ··-···-·---.. ·-·-··--····-···· ,_ .. ····-······ ....... -·---·-···-·---·-.. -·· ...................... ,,,. -......................... -- ........ --·--- ··-··--·-····-----

[. Add .. N?w .. s.~rvlce. J · 



. -·----·-·------- I 

.J 
07/13-09/13 111/13~12/ 13 01/14-03/14 04/14-06/ 14 Total 

[.-::. : ................. ·.>.IL. ............... _. __ ...... _9.I L"~::.~ ... ,..- ........ , ........ ~.i r·.~ .. ·: ..................... g.; 3 

Perfonna nee Measure 2 [ifelet~] 
. .. ·- .. ·····--·····----.. ·---·- ..... . ... -··· .. ··-····-.. -·-·1 

f.~~.'..1:1~.~E .. ~~. !.~.~.1.Y..-~~.!!.~ .. ~~~~ ... P~Y..!.~.~.~ ~ ~~.e~. . . . . ........................................... --·-··-.. ·· 
Data Source and Reporting Instructions 

•• -.... --........ .,___,,---.•-1-..-• ..,..,.,,,.., __ ,., ..... ,, ............................................ - -·····--·.-··· ............ ,_, .. ,.,,,,,, ........ , ...................................... ••••••• • • 

.. ·-·-------· ---
G7/13-Q9/13 10/13~12/13 01/14-03/14 04/14~06/14 Total 

L:~.~=.·.~:::~~~~~~ .. ~~ [~~ ... -·~ ... · .... : ........ ~I L:~·~::~~~.::·~.-.-~~::-.·.-:~?l [-~~:· ... -.:: ._ '.-. ........ ~.l 30 

Perform a nee Measure 3 [ dtilete .) 

[~:!~~~ 1- _ii.I~J~:!.~.Q~.'F?.'~~ :P.'.C?~i~~.9-... :::·:.:::~~~~~::~~=:::_~::~_:::.:::::::::· .- .··:·:··:·-_· . . .... ] 
Data Source and Reporting Instructions. 

. . ... .. . ....... ··-··-··-· ...• '"'"·""----·-~- -·-··--- ··~·-~-··-·· ............... ·: 

i 
A. 

07/13-09/13 10/13•12/13 01/14uQ3/14 04/14-06/14 Total r·-··· . .. . I .......... ·-·-·---··--·- ··1 .. --· - . . . ~1 c·------·------··::i 
. . . .. . ............... ~9.l .~~--- ...... : ....... ~~1 l. . ~... . ........ ~~·-~-~ --·-·-······ ............... ~gl 210 

Performance Measure 4 [.delete· f 

l.~-~.~~:~:~~-~!.~~9.~.~ .. ~i.~~:.~.?.~.~ p~~~!.~.~.~'. .... ,..~ .. ::.~ .. y, •. ,_ .. ~······· .. :~: •. ::-. ..• :. : ........................ .-.•• J 
Data Source and Reporting Instructions 

.. ~ --- . . . . ... .. . . . .. .... . . . . ... . . . . . . . . . ................. -............ .-•1-··-·-. -·. .... . . ... . . . . ............................ ······ ......... ,_._ ................. " ....................... - ................ "•) 
! 
i 
; 

~ 

07/13-09/13 10/13-12/13 01/14-03/14 04/14-06/14 Total 
,------····· JI . ·--~~-·-·· ·11 ··---~ 

: ..................... ~9. -. -·~··"~"~····· .... --.. ~.£~J ! .................... J~.9J .. ~.,,-.:. ... ~~·~---.·~.9.~J 360 

Performance Measure 5 r~~~~te] 

.. ~.~.~~~·~·-?~(~~~. P..~~Y!~e~ ... r::~:-~.(Y.I~~ ... ~~.~?.~~·~.-~ ............. ,., ......... ~·~·N ............. J 
Data Source and Re porting Instructions 

I 
I 

..::! 
07/13-09/13 10/i3-12/13 01/14-03/14. 04/14~06/14 Total r-· -- . . 11 .. ·-·- -;i I.. . -

.. ,.,.,.., ... , .......................... ~. • • ,.,.,.,. .......... ,,_•••••-~~) L.., .. .,,..,,.,.,. ... , ..... , ........ ~~J • ... • • . , , .. , .... ., ...... r9.i 30 

Performao(:e Measure 6 L..~el?te.~) 

r.~·~·~.~ -.- •-•:•••~•• • • ....... ~-N~Y~ ~ •• :.-~~~ ....... :.~~ -.-··-.-·:•:• ••:--··~-.---~~ - -.- • - .... :• : ' ' .: • • •• •• '"' • •• •••,••,•,• ,, "' ,,~, .. ~-~~·-~.~:-.! 

( 



[ 
--··--··-···---·-·-. J 

,,_ ··-·~·~"'""""--··~'"" o•A•O'•-.,··~·~'"~'-~'•'"'~•••••'•O'o .. WoW Y"""' 'Y"Y'''' "o'"o'"' , ... '.:" '' ' '"' ' ' ' ' ••• '"""-" ~ 
07/13-09/13 . -10/ 13-12./13 01/14-03/14 04/14-06/14 Total 

[=~=::.~ ................... ~~IL._ . . ... --·--.. J~ L.--~~~--:-.--~·:·01 r.-. ............................. ~I 65 

Petformance Measure 4 ~G"] 

r~i~:~b•~~:'?"< ~-~~~~,·~9:·h~-~~• P.i'.?.~j:~'~ci.:" ": • :· .. " '"""'' '0 ' 0 """ "' """' ""'''""-Y-~'•-'•"' 0 

Data Sou~e and Reporting Iristtuctions 
r"· ........... . 

, _____ ..... -... «! 
07/13-09/13 10/13~12/13 01/14-03/14 04/14-06/14 'l'otal 

[:·::~.~.-:-.--.~~~~ .. ~~~ I.~"' ....... : ... · .... ~~~.!I..... . ............. }~~~ : ... : .. ~·-""~~y:.~ .~~~~.~~] 1320 

l>e rfumiaoc:::e .Measure 5 [ .. delete ] 

f.~~~~~ ·~:-.~ r· Ciir··.~~ ~~~ ~ bii~-~~-~.: ........................ ~ .. ~- ........ ~ ·: '_ ::: . ~--·~:·::·::.-:·· ...... : .......... .'.'.·J 
Data Sourt::e and Reporting Instructions 

.····· ... ··-· --·-· -· 

07/13~09/13 10/13-12/13 01/14-03/14 04/14~06/14 Total 

~---~" ... · .... ·-···· . ·-~~1 !.. ................ ~~-~~~-=~~~.: r.-:::"·::·.:.~:::: ... ~.:.-~:·"·:~~.:~~ r.-.··:~~--: .................. ~1 22 

Performance Measure 6 ~fefo_l 
: ... -----, 
. ff.~~.~.~.:.'...,?..f..!I. ... ~La.~.~-~?.C:.~. ~cel.~l-~.~ .. ~~-~-g.i~l.e_ -~~.~~~~~~~: .. , ............ -,,. ................ ._ ..... '. 

Data Source and Reporting Instructions 
.. ·- - ......... -· ......... _! 

07/13-09/13 10/13~12/13 01/14-03/14 04/14-06/14 

L~~~": .. :: .... : .. ~I:.. .... .... ... .. .. . . .. ~ .!1 l .. M-.~-"M·~· ................ ~.~-.~H __ ~ .. ~ ......... ~~ ....... 01 
I Add New_ ~etfonran~-~ ... ~-~~~~·yii] 

"~""' ,,-.i:.,, [ ...... ;,· j ... ..,,, • i.s .;~.. • ... '· •• 

Total 

I 
I ,-;: 

22 

I~ 1!.E .. .!.~?..~ !}~.~~--~?.~:.~::.~?. ~~ ~ s ... ~~- !. ~·~i~.: ~.~ i.~~ .. ~ ~-~ .P~?..~!.9..:.~ __ .......... -..: .. v,.,.: ~: :-~~~-~-~~~~·~:·:: ] 
Needs Activity Set up? 
<J Yes ;81 No 

Performance Meas-ure 1 [. deletS! ] 

I ~~-~-~-~-1~. ?.:!~.~~ij:~:-~.?h~~~ -~-~:~~~.:~:; ·.·: ·. 
... _ ................................. , 

. . ,_I 

Data Sour«:a and Reporting Instructions 



..... - ... -..... I 

II . I 
....................................................... - "- ...... ~ .... -.. ·-··· ............ ··: ............ ·-· ........................................ ·--·~ ... -.... -............. " . Ir! 

07/13-09/13 10/13-12/13 01/14~03/14 04/14-06/14 . Total 
0 ........ - 2 2!! .............. 2 

L~ .. ~•~'"""'""'''"''~'"" L ... ~"·-•--•••"''"""""" ... 11. '"""""·-or-···~---·"·'-f ~H"'"""'"''•""'"'•'-~'•"' ,...! 6 

Performance Measure 2 [ c;lelete,.) 
c00
·-·-·--------------·· "' ' ·-----·"--·-··--· ···- .. -·-·· "'' I 

!Number of quarterly updates to print and electronic 1n2;dia which includ! 
···-···. -· .... ······ .......................................................... _... ............ y................... . . . . .................................. -.......... , 

Data Source and Reporting Instructions 
,,. ,. , ., , , , , , ,,, ,., ., _, ,,, , , , ,, , , , ,• '• • 1--··-,-r ·-r--r-·•-•'"''°N.....,, .... .v-_.. ... " •• •••"' • • • • • • ' ' ' • •' ' ' '' • "'•''' • ... .,,.,.,,,..,_,,,.._ .. ._,_,., ''•"'"'•••""''' ' ' '"'' "' ' ' '''' ' ' ' ' '" 'I 

! 

07/13-09/13 ~0/13-12/13 Dl/14~03/14 04/14-G6/~4 Total 

I ............ ~.'~::::~=:·· "ii L~_.'.'.' . .'~ ... ·::.::~:: .. ·:·:~~.-~:111 ... · .............. : .. ~.=~! L=~::::~-~:::~_:.~~.-.~.~ ... ~-·:"i! 4 

l .~dd New P.erforr,ixi(lf ~J~-~~.~lire. ] 

l?·,:;;~-1ci;-Prrc coa<:hi~g· for 2 cs:P· ~!~-~~·~~~-~- -·-··.. .. . ...... _____ ,,_,,_,_.,_, ___ , 
!-... ............. -.--··"····- ···-· .•........ ·-··· ................ J.,,. ........ ---· .... --.---····-··-·· ...•........• -··· .. • ....•.. - •• ···-····---·~- ... -. .. -.................. ; ! 
Needs Activity Setup? 
CYe.s @No 

Performance M~asure 1 [~~ 

r~~~~.~'. .. ~ ~ .. ~.! .. ~~~.~.~?.-~.-.-~~~.~~ ... ". :. " ....... , .. --.. --00--•yooo,•.•·-···":~:.-.::::: ... w .. ,ooo ......... ~·:": .: J 

Data Source and Reporting fustructions 

_____ ,,.,::! 

07/13-(19/13 10/13u].2/ 13 01/14-03/14 04/14-06/14 Total 

L.: ... ~~ . .-... : ........... ,, ....... ·~.~] l ........ , ••oO••·-··-·-.... ~.I [: ............. -·." ~!: .................... -~-·~·£! 22 

Performance Measure 2 [ delete-.! 
1 " _____ ,. ________ • 

!Number of administrators serued. 

Data Spurce and Reporting Instructions 
: 0 0 "''' 00 00 00 0 0 o 00 0 0 "' •OI o'I •-,-... '•'11'11 Y .............. ,,, • .,..,,,,, H Oo O ''° 00 oo O O o o o o o 0 o' o ,ooo > 'o••-H---···-----·1-1-.••1• .. ,. ............. o'~o••00 ... o0oo .. oo •'"' o o oO O o o o • o• O o' O O oo " .. o o ""I 0100 ,.. 

07J13~09/13 10/13-12/ 13 01/14-03/14 04/14-0fi/14 Total ...... , ...... -~ r··••o0·-"---.... 
1

. ... ••·---·-- ··--··· .. ·-·"-"C.-·--··-·· 

............ ·-·~·-~·~-~ .............................. ~ 1 ...... "-·-··-~·~·~··~] i...... ....... ...... .. . . ~: 15 

Performance Measure 3 [ d.eli;it~. J 

... ----···--·---· -. . ·····--··----··-········-·····----····-··· 
iNurnber of infant/toddler teachers served. j 
! ........ ,,~~·~-··"" ..................................... --.~~-···"··· ... . ... ... . .......... ............ ... . . .. ........... . 

Data Source and Re parting ln~tructions 



......... 1 

....................................... .<J 
07/13-09/13 10/13-12/13 01/14~03/14 04/14-06/14 Total 

4 

Performance Measure 2 [_~~l~~::.J 

·.~~~~~~ .?~ .?..~ .. .9.~~ .. ~.~~.~~~9ld~~~~ng~-~~~·~·~-~.?~9.:: ...................................... - .. 
Data Source and Reporting Instrudions 

, , .. , ...__,,, '•• • .... .,,...,...,,_,.,.,, .. '•'•• , ,,,.,,,_.,_,,,,,...,_-. ...... ..,,,.,,.,._....,_._,.._ .. __ ..... .,,..,.,....,,....,..,. . .,.vi,.,..,, .. • • ••• • • • 

07/13~09/13 lU/13-12/13 01/14-03/14 04/14-06/14 . l .... -. . .. ...... -.. 1 .......................... ·---· ...... r··--·- -----·-· ............. I 
... · .................. ~ ...... , .. , ......... ,. ....... ,.,~J ..... , ............. ~.i !... ....... - ....... ..... ! 4 

Performance Measure 3 l..9.~J~~J · 
:~ ~ ~:~ ... ?.'..-9.~~·llty .· ~~~";.i.~~!~~~~~.~9.~·'.· ........ :: .. -: .. ~· : .. : :~:.:·.=:·~-~=~~-: :~ .. ~.-.:: ...................... __ J 
Data Source and Reporting Instructions [.... ... . .. .. .... . . ... --- .... ·--

l_ __ , .... .. 

. . . .... ·······-·-····· .. ········ ................................................ _ .......... , .......................... ·····- ··-- ·--·· _ .......... ~ 

L 

1 
41 

07/13-09/13 10/13-12/13 01/14-03/14 04/14-06/14 Total 

!."~.-~~.: ..... ~-- ....... ~! i ............................... ~.I l ..... ~==~~~~:::.>i [, ·:.:.~·· ... : ...... ~~·: .-.: .... :.- .·.~ 11 

Performance Measure 4 [_~.~.1.~~~ .. l 
. . ... .... I 

i. ~.~~iY!=~ .9!~ ... ~~.~9,~,-~~~~:::~:..~~~~~.P.0t!.~.~-.t~.~~-~.~ .. ~!.'.~. ~-~~-~·~ere"~~~~.~-~~I 
Data Source and Reporting Instruc::tions ... -~-~~-,,. .. ,....... ... . . . . . . . ............................................................ ~-~~·-··-··- ········ " .... · 1 

.-;:I 

07/13-09/13 10/13-12/13 01/14-03/14 04/14-06/14 Total 

L ...... _ .. ·--~ .... :···- .. o! I..' ................. -...... gl ................................. ,~t:~~.~ ... ., .. :~-~.~·.~-·~···-.J~ 1 

L.Adq. ~i'~w Pelfomianca. Measure J 

.s:,:,· ·: i{:ii! J .:, :.·:-.· .. ·=. j 

lDevelopmetn and tmpleme~t~t·i;;-~- of a plan to ·g~·id~ Quality Connections' act1~it1e~~ 
,,._,,, '" ,,, .. M.UAloh"•••"•'"'-" ....... l'l.,,_,,,A.._,_,_,._. ... l...A.Nll'•"""" ... ''-"'••-"•L•o• '• • • • • ' ' ' ' '' o ' ' o' '' •• " ' ' • o ' '' ,,,-,,, .. , .. ,,,,.,, ••• ••• ,•,,,,,,.,_..,,.,•,-•,., •••••-•-' "•' "o ' 

Needs Activity Setup? 
(J Yes (gi) No 

Performance Measllre 1 !_delete I 

1.~-~.~:~i~~~L~:?.60.~ .. ~.i.t._~--i~~~:r~\1~ ~~! ~.~~.~~~~ .. :.~-~:'-~-~~~~.!-~.-.~~-~.~~~·~._. P:~~i~; 
Data Soun::e and Reporl:itlg Instructions 



, . 
• ·····-· .. •••• ••••••••••••• 1;!.•1 

01/13-09/13 10/13-12/13 01/14-03/14 04/14-06/14 Total 
. . ... ·-····· ....... I.---···- ... JI I I ••• ······1 
~---·············"······--····N··-3.~.! · ... ,........ .. . . ... ~5 I ............ ,, ............... ~~] 1..-...... -,, .......... ,, .... ~ .... ?.?. 118 

Performance Measure 4 [delete J 

i~~-~~~.'..~ ?f. ~~~:P.~~:i~~r:s . .P~.~~~iP.~-i~9· i~.P~~---~--i~~~-~~~=~·.·:·.·.:·.:· ... · ....... .J 

Data Soun::e and Reparting Instructions 

_______ .1.l 

01/13-09/13 10/ 13-:12/13 01/14-03/ 14 04/14-06/ 14 Total 

-.::::.~::.-.-.-.~ .. ::~:.::~.-.~~:~.~::~·~J !.:::~:::~=~~~:·· .... :~JI ..................... ~.~-~~-~~! L::.~::::::~.:·::.::·::··_,_. ..... _-··-·a\ . · 14 

Performance Meas1,1re 5 [ delete .] 

·Number of PITC training hours provided-to ce11te1-based programs. 
·, .,._,._,.,,_,..-~·--····-·--···-·· ............ ······· ............................. ,,,,,,,. ..... ~.,,.-~-- ···-·-··--······ .. - .. . . . . . . . 

[)ata Souret=:1 and Repatting Instructions .. . . .. .. . . . . . . . ... .. . . . . ... ··.: ... ·' -~-"-· ··-····1 

07/13-09/13 10/13-12/13 01/14"03/14 04/14-06/14 ____ ...... ... .... l. ···----·------··1 r··-····-· .. ··-·---·····. 11 ........ . 
. . ............ ~.?..l.. ........ -~---....... ~q .............. ~? ............... ,.~ ......... , ........ E9.1 
Performance Measure 6 I del~_te .. J 

'. ~~r:i~~C.~ .. ~~-~.~.~:.?..~.~~9J?.~Y~~-~~. pa :t:i~P.~-~}~~ .. Jn .. ?..!!.~-~.~~.!~.1.~9.: . ." ............ J 
Data Source and Reporting lnstruc:tions 

07/13~09/13 10/13-12/13 01/14-03/14 04/14-06/14 
. . 11 . ·- .. -·· .. . 1 I . ····1 
. . . .. . .. . . . . . . ~~ -···--,.,..,.~ .... , ............ gj:. . . . . . . . .. . . . . . . ' .... ~ l ........ .,-~······-···--·-··~9. 

r.A<lcCtl~~~-.:r..~.f'.1'.sirrnance .Measure.:) 

Total 

~ 

... !.! 

200 

• • • • ·~ ..... ~ •• 'I. 

i 

.-1. 

Total 

28 

l.P~-~.!~.P.~-~--~~-i~.=~i~.~ .. ~.~Y.~~~P~~~-t .. ~-~·~.!~.~D~--~~::.9~~:::~-~~~.~~'-~~!: .. ~.~-~.!.~~~.:.! 
Needs Activity Setup'? 

0Yes ~No 

Performance Measure 1 [ii_::_l.~.~-~.J 

'.:~~-~~~~~.:~(~.~~ .~~~-~ .. .9~~~-~.~~j-~9.~:.;:.:.~~·.·.-.:~·.-:···.--···~~-----~---~~ .--·_· · ............... ' ..... , ......... :J 
Data Sour'(;e and Reporting Instructions 



07/13-09/13 10/13-12/13 01/14-03/14 04{14"06/14 

. : ..... , .. :~ ...... ~---··-··--··-21 l.: ...... ::.· ... ~·-~--~-~~:~~=~ !-. --. -... ~-:::-?11": .-.--: ... ._ ............. _.A 
Performance Measure 5 Cci'~·i~·te.1 

i ~-~~~~~'. ·~~:~~-.s~c_. l?rov_1de~-.~~.r:'..~.d. -~-~·~~-~·~·-·~~?.~ .. ~~~.i_nin_~.:.. •• -.,. ........ ····- .. : ....... ! 
Data Source and Repot1:ing Instructions 

. i 
( 

l 
1 
I 

.. --·····-·"*' 
Total 

6 

.. "1 1-.. -- ................... . 

I ______ J 
07/13-09/13. 10/13-12/13 01/14-03/14 04/14-06/14 rota I 

1...--·~-·-.. --~·~· ...... ~. l.. .............. ....... )~~ .~---- .... ::· : ....... ~.?.l ! ... -.--.. ~~--~ ........ ~~I 75 

~~.ci: New P.erforn}Qnt~ Mea$ure_J 

.. -·--·-····· ·-··· .... -···---· ---·- -. -. ·- . . ·-··---·-·-···· ..... ········--·-----·-··-· .. 
:Provide access to additioncl TA resources (DRDP, CSEfEL1 Le~rriing Foundations) r 
L, •••• ' • • ' '"' • •••••• •••••··-·•• .. •••t.•r..,.u _ _.....,,,, ... ,,,,,.,, • •• •• • •••••••• ••••••••• ',,.,.,, .. , ..... ~.,....,.,...., .. , ... • • •• ••••••• - •••• •• • • 

Needs Activity Setup? 
C·Yes@ No 

Performance Measure 1 f .. ci~Jcl;J 

ir.~y_,~~~ .. ~Y!?,.,~~~f.j~}~.~n_g. ~.~~~!?.~~. ~i~-~-.!~._P.,:.?.f!.~~.~-.£~~~!?.E~-'.P.'.~ ~~.i.~.~1 
Data Source and Reporting Instructions r ·-·~~··""" '" •" • '•• "• • -•-• • • • • ' "" """'"'" •----~~---•Y"'"' •• • • • 
! 

................. : ............. - .. ~-~ .............. - ... , 

I 

i·-·---···· .-::! 
07/13-D9/13 10/13-12/13 01/14-03/14 04/14~06/14 Total 

I 
..... ____ .. ,_ ·1 

· 0'.I f: 
i_ .. '-"~. • .·.. . . • : i.. . . . . . -·"·"·-~"-·"": L. ...... --~·-·--·'-'" . 

1 . o. 2 

Performance Measure 2 ~.~.J 

.~.~.l'.1~.e'. .. ?~ -~~~~-~.~~~~J.~.~~.~.IP..~~.~.~~ ... 1.~ .. ~~~~.~'.a l~i!1~J?..~ T.~ .. P..'..~~~·~·~·~· .. 
Data Source and l{e porting Instructions 

....................... _,! 

I 
I 

.t-:; 
07/13-09/13 10/ 13-12/ 13 Ql/ 14uO:l/ 14 04/ 14-06/ 14 Total 

l._._ ....... _ ... , .... , ...... : .. o.! :~=.~-: .. - . ~~11 ........ ~ .. , ..... -. .... -. 4oj I .. ·---=~.-... : ... .. ~I BO 

Perfo rma nee Measure 3 [.delete j 

/Nu~~·~ .. ~.f- .PIT c -t;~1~·ing hours provid;d· .. t~ -f·~ ~ly -~ h ild. ca re provide~: .... ! 
! •.. _,, ... , •. ,...... .. . , , , , ~ -·· ,,, , , , •••••••"u""''''_.. ........ ,_.,.,,.,,.,,,, , , , • , • •••• •• , ,,, ••••• ,,, , ,,, ..... .__., ... ,. , •• ,, I 

Dat~ Source and Reporting Instructions 



{ .· 
1 

l.~~~~-~i.. ~.(fr?.~~i.~ .. P.~'?.~,!.?_~_?_t~.~-~.9-~~.P'..~.Y.i~~~~ .. !.~ .. -~l]e .9~.·:.i~:.~~-~--~~-~?'.1'. ... ~I 
Data Source and Reporting Instructions 

l ................... ······· ···----~----···· ................ ·--··-~-- ~--· .. ...... -· ............... -----~·.ft' 
07/13-09/13 10/13-12/13 01/14-03/14 04/14-06/14 Total 

L _________ ;_,.:.: . .-.:~:: .. ."~." . ."9.J r=·:·.:··········-··-~~I L ..... ,...:_~:.-.~=:J.-~l 1 .... -~--·-·"···~-~ 40 

l:Ai~ .. ~e.~.~Pe-~~r.manc.e :Measu~ .. ) 

,-Provide trainingon -~~~essme~·t tools (ERS/ CLASS) a"r{d assessrrent p~~ess to -F·(;,l 
l. • • • • • • • •• • • •• ···--.-•··•-v'l---0--.-----..;1•0•0•.-.v• .. 0,_ .. .,'I-,,., • • • • • • • • • _.,.,_, • --11-•• ,.- • .,..,_,....,,,_,., "'' • • • •• • • • • • • • "'' ··-1--••• .. -•· _.,.., ,,. .... , ........ , •, • , , , 

1

1 

Needs Activity Setup? 
0 Yes(~' No 

Performance Measure 1 liliiL~_t.~ .) -··- --·· . .. - --···· ·- ... . I 
L~-~···--·M --··-'"·····~··-··-······· ........ -·······--~~--_.,,.,, .......... ,, ................... ·····--~~~~-··---··-·~·· .. -·~~········· ...... . Number of training sessions in multiple languages on ERS (FCERS 1 ITE~ 

Data Source and Reporting Instructions 
...... ~-·-•••••••U••.' ''"" •• o •• •u••"'"-~--·•"• 0 •• • '• •• •U ••·--·-•-•U0.0~-·u•-•••••••"• "" '••• - "••••••••-'••''""'~l 

. ··---.. ··-----.. ····---·. h 
07(13-09/13 .10/13-12/13 01/14-03/14 04/14-06/14 Total 

c-~-.................. aj ~ ........ ,,.~=:·.'.. ~11 .......... , ...... ~ .. -·,~·---·=-~~ ~ .......... ·:··. . . . . ....... §l 24 

Performance Measure 2 [.del.ete .. ) 

l.'0.~~~~L of c~j~~.'..~ .. ~-~-~~.~.-:-r.~?.victe~.?.~~:~~? ... ~-~:.?.~:~h.5~_ t ra 1~~.~2:J~~~--....... .I 
Data Source and Reporting Instruc::tions 

••••• .... ,.,_,.,.~~----• • ••• "'"'"' "" •• • • ••• •:··"·~-~--··••••• • ••• • • • •• "'"" • • • "''••"·•·•~w~··-""• ............. -....... -••••••• •••• ....... ,.,~~"-L 

07/13-09/13 10/13·12/13 01/14-03/14 04/14·G6/14 Total 

L. ... ,,., ..... : .... :~.~-~.9.1 I.,, .. -.... ,. .... ~ ........ ,.:.:~~-~ C~ .' ............... 2gJ L ........ ~:: .. ::~:~ .. -......... ?.~] 200 

Perfonnance Measure 3 [~~-iotti ] 
r::·--·-···-.. ·---... . . -- ---------·----·-···-.. . - . ···-·-·-----·-.. ---··-····. . . -

l~~~~-~'.. .. ~r .~~-<;, .. r.~~!:Je1:::.. ~.~!'.Y.~.ct. ~~:~.~~~ ... §~!J!.l.~~~0..~ ......... ....................... ·-·-··--..... l · 
Data Source and Reporting Instructions 

.• .. •••-.••• "' ' ' ' • ' ' ' ' '' " 'o•'o--.•rv•\ ........ •11• looYo-l.•lo'"'''' • ' •' o • ' ' ' o • • ••Nll1'-.. •1o•-l•"T"> ... oloo ••"••"'I I'•'• • o o • o o • o o • • o' o • , • .,, r1•..-- .......... Yl·,I'~ .... ,, ,...._.,u .. •llY'•••o ,, o o o o ,, o o o o 

_____ .9, 

07 /13~09/13 10/13-U/ 13 01/14--03/14 04/14-06/14 Total 
r-··-··-· . . . "sol i------.. .. sol i----·-·---·-·-7511 . ·-----·-sol 
...................... ~-·- .. 1 ...................... :::'.! L~-·-······· .......... I ...... ,.,. ... ~···-·--·--·-...... ..L 225 

Performance Measure 4 L4.~-~te~ . .] 
:.~.~~~-:~.2.~.~~~r~!~~~ .~~~.~.i.~.~-~~~.!.~~~~pi~.-:i~ ~~~ ~~.=~- 9~ ~~~§~.:~:.~ .............. ·:.-:·:: ... I 
Data Soun::e and Reporting Instructions 



QRIS Improvement Services FY13/14 

Program 

Working 7 /13 ~ 6/14 

Status Gra ht Tenn 

.;.~;>.:::~'\rs~::~:· ( ;.f.·::k--:-i.~~ } 

:Provide on-site program improvement services to incret:ise qua!ityi a~ -~-~-~~;d b;1 
• ••,• , • ......,.. ,., - .. -. .- ,, , , , ·-· .., •• •,•,, , • • • ,, , • .•-•-. .. ..,, •-,,.,..,.,,.,_.,,..,_,,_,,_., •• '•'••• • ...... o -.,,,,,..,. • ,,,,.,,..,.. ••''• ••• •-. .,. ,., ,., , •••'.J"'••'•'"' •,v........,'\.,,..__.,_,___.,,..__,_._,~.,,--""".,,..ll 

Needs Activity Setup? 
0 Yes@~ N~ 
Performance Measure 1 L~.§~~~.!l"J 

~N~;;b~~-~f"' FCC providers Who h'2Ve scores of 3 and below (lst--p~."j~~itv)I 
\,-. .............. _ ................................... , ...... ,. ···- ...................... _ ............................. ····- ... ··-·--·"·"-·-·-······ ................ , ....................... . 
Data Source and Reporting Instructions 

I 

····· . - . -·-·--·-··-· ... ···--··-·····- ·- ..... - ......... ·········-·-···· -·········-· ···-· ··-····-······· ... -···· ·-· ····~--·~~-----·--·- ······- ······- .. ...... fa. 
01/13-09/13 10/13-12/13 01/14-03/14 04/14~06/14 Tota• 

L---~--- .~9J L ..... ____ .. , .. · ... ~:·:·:~.~~~! [.:.: .. : .. · .... : .............. .al I ....... ............... -... r ... ~.~ 64 

Pet_formance Measure 2 C~i~T~!;J 

I~ u.~~:. .. ?. ~ qr~-~:~·~t :~-~~ ~-.. !:~·-~·~ . ~ ~-~ ~ . sy~~ ~-~·.... . .............. --~- -·--- ...... ,, ............ , ............ ,_ J 
Data Sourc::-e and Re pGtting Instructions 

1·. . ....................... - ............... _ ............. _,,,_ .. - •..... - ....... ~.,.- .... --_,. ···---·-·-·-"'\.• .... - .......................... -· - . ·--.. ·--··· ............ 't 

07J13~09/13 10/ 13-12/13 01/14-03/14 04/14~06/14 

i. •·~M-•~•"""•• .. , .. , •• ~,?.J , ... ••"••'•"°"-"~•"••·•·•:•:-~.X~) L .. ~~J~"Y"•o"Y""""gl L.. .. ~:·~: .. :·.: .. : .... • . •. • ..... ~! 
Performance Measure 3 L.9.~l~~J 

!_~~~-~.~ .. PL~.?~.~. P..~?.Y 1.~~ci-_-t-~. -~-~.S:. ~9.~.9-~=~-~-~- ~-?~~~~h.!.~.~-- ···········-···--·"·&~~ 
Data Source and Reporting Instructions 

Tota1 

i 
i 

I 
1-. 

64 

~··~~·····-·· ·- ..... ···-····· .. ····- . . .. . . . ... . . . . . ...... --· --·-··-·--·- ··-·· ···-·-·--· ·-···· ........ ···- -···--·-·······--~~--~·-·~-··· ........ . 

07/13-09/13 10/13~12/13 01/14~03/14 04/14-06/14 
,-----·-·-·-·--· .. -· . . . I ' ' L I l . ·1 
l. ....................... ~~~] : ... --·-· .. ---.~·~--~?.~! ~-~~~:±2 ... , ......... , ............. ?.~~ 
Petfotmance Measure 4 i'-~-1.t~.:l 

l~.~-~~-~-~~!..~~-~-g~t'i.~~J?.~.~-~.:r,~!~:.(e~f!~~----~~~~-~~:~6.~·~::~-~~-~~!~9·-~?~~0e-r..~~.-:_q 
Data Source and Reporting Instru<::tif.ms 

Total 

2560 

r···-••• ••"• ._J.Y"•-••'" • • •••••" •" • o • ~-· "•• •• •'• "• • • • •• • 
........................................ ··········· ........ _ ........ ....._ ........... _.,.,.., ................... ,_,_,._ ............. ., .............. ! 

! 

---------·-··-········ 
07/13-09/13 10/13-12/13 01/14-03/14 04/14-fl6/14 Total 

=~-::.~.~~:~~~:.·.~:::-.:::-?.! r.:.-:.-. :.·:: ·::· .-·:···: .-.--~:~:~.3.~l [~~~---~~----~·: ~: . .-.. ·.~·~11 ............................ ~~.! 60 

Performance Measure 5 [. tjclet~ ] 



Pl'O]Cct Spe<lfic D roct C01mplif.er equipment f!ir OIS Coaches, IT e.upport pru:J nolworl<IEquls:im1;nt rosts. 
TechnolO(li_ .. __ __ . __ 
Pfoject Specific Direct· Rentloccupanc~ for µrtjaci otrroe space for Ca-cilrnclcn;, D~ta Anal)'st and 1ralne~ 
O~cupar..cy ... ·---. --· ·-- ·--· ·--- ·--. --. __ __ --· ___ --· --· __ 
Proj~cl Spoclrlc Program . lnclud!!S admin wl\Jlcell t.Uch as HR., purchpsi~, hsu rsn«i, lega\ n'l{)Jnber.!!hlp dues ancl program ~ervicas such as sratt 
s.uPP.2.1:!._, ·--- plannln.g, qu~~i~ davelopru.i:nE,, work e!annlng, s~ff cvaluatian and 1!br<i!'Y a~~lance. --· __ ---· 
Projecrt SpEtlfic Travel Alr1Pra and lodging are bsit.ad on ournm\ ~verage rates. Par diem is ~415/dsy '.!Jr :S11,2:51quar1.er .day. For lacal 1ravel, per die1n !s 

ai; follows; brea1<.fai:.J.$!l l!noh412. dlnner-S24. OthEt o:i<penaEG ll'\cluda ~tQuml tra11sportalion ~stl\!Hlii, laxia ar tmln~), parking, 
. ___ · ___ toll!l, and l~cli;lantals, Mila~c ~~d ~!i approve~ r~lmllut~rrient tale.,__ __ __ __ --. 

Project Spedrlc Direct C:ompuier equipnien1. for OIS Coecha$.1'1' wpport and netwo!Wequl~merit cosl.S. . 
Tachnclogy · · 
Projc.ct $pEdfic Proornrn ~llcludei; ~dmin BB~S EjUCh aS HR, purchasfng, lniuro.rice, le-;i~I. membership <lu~a ar';d ~grnm services suer. ai; Sl~ 
Si.! prnt pl~nl ng, q~:illty re'/iaw, staff de'o'elop1nEn!. work planr-lnp, alaff eveluallon and libroiy 13asl1;tar..ce. ..._· _. __ . __ 
Pmject Spec1lic T.svei Airfare antl lodglr..g ~re based en current aver~ga rates. Par dlem ia S45Jdii,y ot $11.2filqumter d.iy. for l.orlal travel, per diam Is 

aa fallows: bre.aktast-$9, 11.mch-~12, dlnnl!r-$24. Oltier OXpeflsas lndude grour..d k<lJ'lsportalitlll (~hultl0, taxis or 1fans1 Pilrkirig, 
tolls, and IJ'lclden!ats.. Mileago 1s. ctiargod at ~A's i,1ppwved rehnbUrsemem rate. · 



WeetEd PITC Coaehln9 
2.01.<l-~01 ti f'H.nlgetN arr~t!~et 

111 owr.eal? tho project. callabar<!tewlllt QRS CooH:llna1.0r, ovarae1:1 OUk~a~h. sui:"ervlse QIS Co , arrange training of 
caa<:lles w\f~ content (l);pem, .. 11nd de\/etop 1ralri:rrg m<!~!3n"alt . -· . . .• . ·----• 
'Mil ~upervlsc OIS ooechers, i:cilabornt~viilh QRS Coordlri~tar anti Ol'CCN qaardlnator, e.:i.~ign programs to Cl.IS roaches 
bai;q_d OI'\ langl!_age n~eds l'!nd geagrap~y. condum ~~sand SFORS !ralnln,~. ~nd ~aoo a limited n~rnba~ or prooide!& 

QI$ Coacti" 
---..,·Will pto\Jfde PITC caacillng Hl r;:enl:ar-baGed progr<lrp& and ci.assroom l'a<>Cilars ro increase 1he Q.Ull-lit\I of llte f)HlQ"rPrna. 

Prociram Coordin~t{]r ff 'Nill supporfQIS Cooroinalor .and CoocheEi on data su:bmjaalo~s. data am;ilyal~. and rep~rt ~r~axailon, imd OIS Welo~ile 

Progrem As~lstari-t -~-i-=,~7:!J~1;:~arn .r.upp:irt !;(}the QtS program ;ndud~d pioce:;i!ling ar··riartlclr;ient llUPPo~ materials, si..1pport iri dala 1r~io-ki-.n-g-, -an_d_ 
preparaiioh o'f trsining m~IGilals for dia{ribuilon. 

A blended rate Is used fn cell E22 due tlJ the >iar~lr.g rate$ batwuon Reg1;lar a·n d 'lempo rary ElllJ fQ/ ~s. 
of all benefits rar regular employe£Js: 
'J'otal Oenia.llM edkal .llt 1 s. t :J4% 
\Narkf:~' Coinp ai D. 519% 
Liie lll$Uranre.IADD at 0,393"A: 
S.T.D; Insurance at G.Oe4% 
L.T.D. lnsur.!lnoe at fr,226% 
EAPiCa(e!erle. ai ct.09.2% 
Re1imnatii at 14.753')0 
auµpleinenta! at 1.e-7~% 
Staff s~nsms./Relatad COSLs at l:l. 1311% 
l.J11employme . ...,1Taxat0,510% 
flOA at 1.e8:J% 



Projaat Spoeltw Direol 
Teohnolcgy 
Project Specific Dlfecl 
occupan.cy 
Proj~ct Specluc Progr~m 
Support 

Prilject S pedlic ·Direct 
T~nology 
P ro:fect Specific Program 
suppotL . 
Project .,S~pe-'--c-ifi_c _'Tr~11el 

·~ ~;~~~- ,,,,.of, 
. :f.14.eas.llOi . 

~4.1":31.00 ·-,--

·~ml day5 x $53.01 rate---··· ·---· ·---. ($16.466,0Q . . 

72 dayB ll ij45.6!Hate $J.:J.01.00 --!.-
·! 

n•x•~- -~~ I 
_j__ 

'.Caach Travel: 3 siaft, 6U l1;1cal !rlPs@ $35 per li'Jp·---· $6,4CO,oG 



We&tEtl Pll'C Coaching 
.W.14-15 BUDGE.T • GMS FORM 4 

-

1

:m.40"\7% of regul~r a1nplcyees' 
sa!arles plus li;;a~o 311tf H.7% For 
temporary all'll'lcyaei; 

I 
I 
J 



P.rO.Joct Specll'tc 01 rect 
T!?Chnolog~ 
Prnjecl Specillc mi'act 
Ooou ;.aney 
P ~iect Speaif.c Progrdnl 
§upport 
Proiect $peoif.c Trnvel 

R11n1_raccupanc~ fct pro]eoi oflioe BP~ 1o1 c«i-oire~~arn, Da.f;;; Analyst and 1rainsr.s." 

lnc"iudel! Bdmlll StlrwreS SUCIJ l!,!!. }JR, pUIOhaslng·,-ltliWIWlCe, ls9'iil, memberBhip dU9S at\d prog~III 8StvlC~ SUCfl ~B .Slaff 
plaf!r']lrW, q1.111!lt\' ~~aw, s~~ d"6Vetopment •. 11~r~ pl<:i1mlng, slaffe~e~e.it?n and lllniry.8:~Ji!nce. ---·· 
Ai.rtare and todging am liased ori current a11Urage rntes. Per diem Is $45i'd!ly or $11.2&qu~r1er c,la~. Fat local lrnvel, per 
diem h; as 1ollov;s; "breakfast-$9. lunch412, !linnar--$24. o1her e-o<penaera lndude 9round 1rarw;pcirta11on (anuUle, roxls or 
ti!lil'lB}, PBI!'-~ng, t~~s, and l~Erltals: _Ml!e_0ge I'! ohs.1ged '!t Gfl:'s 8JlprQ11ed reimbu1~ment rnte_ . 

OSEfEL-.T-'-m ..... i-.nl~n..__-,--_-112.5EF~L) lncludes p~grarn ~es~lcas, matflri~le furtrsinlrig partlclpe~ia, ~nd IOSl51IC31~_r tra~~-ing~, __ 
Project.Speolfio J)ireci Cooiputerequipmen! for QIS Coach!O'!l, IT supp~lt a11d network/equipment cog~a. 
Technolog'.{ 
Projaa spcclnc i"roo~am 
SU rt 
Projecl Specific fiavol 

I ncludoo ~miri servicaa Sf..'{:ll as 
0

HR, pi.irctiasing°, ·insurance, legal, 111.ilmbership duf!6 and pt-OQf!lm Berviw5 Sil ch 11a eta fl·· 
l1mnlrg, qu;;i !lV rev ~w. s ti. ff ~~lrie!11om. woril. pl~nn!r.a si.art evalu~\!ari ~!ltl library a~Bi~tanca. . ·--­

Airfare ar.d ladgln9 11re bsaact on curlen1 !!~saga r~~- Per i:ti~m ia $45/day or $i1.26/quarter day. Far local travel, pa~ 
d lam Is ti5 folfawB: broakfast·SG, luncti-~12, (ll11ner-$2'1, Other expen:se~ includ~ g 10Lmd lrnnsportallor. (~h11tlle, ta>1ls or 
t!<lina). parklm,i, tolltJC, sr.d inaidon!alro. Mileage ki ch~rged at CA'e approved relmburaemattl rote. 



WmstE.t:I PITC GoaehLf\IJ 
201 :.l-2014 B1.1d9et N atratlve 

Progt"aftl Coord~net~ Will si.ipport; Q1S CoatdJr,-ator a"na Cose.hes on dQta sub.'1"1\S~ris.. ruit~ anafys.is. and r~parlprieparimol"\ s."nd Q~S \"lebsiie · 

Pwgram .M11i~tan1 --. ~~~~;::ram support t~ tne QIS p!'-Qgiam lncJuded pror:iossll1!l 01' pGrtldpant suplicrt rnaLerlali;, 'support In di;ila irookiri1:1:· 
erni repera1l1m Df training rnateiria!i;. for rjjatribullon. 

Tota.1 Benefii& A blend!ld rnte ia used in call f.:1:2 due tQ the varying rate~ batwe~l"I Regulsr am! Temporal)' ~mpfl;:ivces. Below Ji; a 
bfe<!~dOWf\ of all benef!o1.s for re{ll.llllr ernp!oyee&! 
Total Oenli!111/Medical a116.1;J4% 
WorKer~ Comp at 0.516'% 
Lile lnmmmoefADIJ at Cl.31:W% 
S.T.O. lnllurance ~t Ch00~% 
L.T.D. Ins~rance at 0.220% 
EAP/Cafat~rla ~ Q.092.% 
Re-lirBn".erlt at t4,753% 
suppl2monial at 1.674% 
Staff BenafiWl~elaiGd Coeto .:it c;>, 134% 
llnempln~om~m l'ror a.t OJ; 10% 
FICA at U8~% 

. . ·~·~·~·-:.·~ 

sta!lo_na~rii;, mlti~!l l<!l'.lletil, rnru-kers,~na~!l,~arni anti ~thertia~atcrlel.!.1-__ __ ·--· 
Partl~panl Support C~U! To ~u~ the lmplerMnlati?n ot Q~a!it:ii lmpr{Jvefl'e~t Plarii> .for Cl8aarooms a~~<ams. --. __ --. ·--
f.~!e1ge!f elaphone ·-- C3anero.l_lb'\Jlkmai~_dtalc.cornrnun~iitiansro~t!'>_· -· --· ·-- ·-- _______ . __ --· 
Prl ntll'l!lfGrapnica Gener.ti! offica coP')'ing il.i'id pr1hflng of lrairlLng meiteriala !'« the ERB, CLASS, qms and ol'ner 1J'alnih!} a11ents ai; well as 

marketing matarla.hl. An ou1slde vandorwill be l=!!.9d rcr built prlf'1in9. 
To. sup~rt th'e r~p[ii1nent:aticn Qf ouiillfy trnJ)!C1ven;arit ftli;i~~ ior FS9 'providers e11gBQlng iri PITC tfi!.i.nlng. -=---_ 
Gttmiral/bull\ rnailll'l!l ~nd teleQCmffil.Jl"\icBUOfls J;lCsts. 



( 



W~stEd PITC Go;mhillg 
2013·14 avoGEr. CMS fO~M 4 

sw1lur Program Ass<Jclai.ci iP-axian, Arlene Cc-pro(J'ram Oirector 

II ,,_. __ . ..J~ - . ·····-·-
Program Aaaociele n Lllt'ilbUro, OIS C-Oordm(l.1.or 

Yudy 

Coflcti~s (Temp} .... -· .. -rnff··-· PITG coachln · ····-
ca~chei lem rao PITC Cohorts 
Ql:'3 Cowih Oroaslev. QIS.Goacfi" 

Janelle I. 
ais c<iaei;-······-.. ·· Cl'lev~rir:, QIS Coach 

ci1s c"Dadi---· ·· - IJ~L 
;£1mtelt, QI$ Col;!Ch 
:Margaret L 

Program Coordinator II ··-··:·c~mp, · ·· Dal.a Anal~~I 

Program Assi~liint 
:Susanne H 
·.rim ·l'irngram SupiXi.rt 

.36-~{)17% of t!l{iulQr empleyees' sal~r1es 
iplu~ leave and 14.7% fqr iempcr<ity 

l~'-
1 
I 

--···22% 

&1% 
:l2% 
10% 

10% 

. ··-1· 
10% 

4% 

... 27% 

·:r1·e..ee6.\lc 

. :t54,720.ov 
$3<1,560.{)(} 
-$7,064.QC 

$8,785.00' 

$7,36f.Dif 

$2,611,{)(} 

if.13,03a2.ol} 

-··· .. $~ ,000. !:JO' 

$500,{)(I 
If 

··-



New Appendix B 



GENCYNAMC: 
H :!·20 t ~ B L1dget Narratlv0: 

!'..,.-:. 
\!'l 
;;f ect Spcclllc Dire.cl T ec.hnr.logy 

'.!Jjeot SpGd~c Dl(Cci O'Q;Uj)MG\' 
:Djeci: Specific Program Support 

:o)ecl Sp~r.lfio Travel 

I 

( 

CampU!ar oqufpmerit for QIS Gaaci1os., IT support 1md neti"iDiiikiqulpment cos;s. 

RaritfcC?Jaaooy w j}i<:lJeq_of!iof! ,spc.v;i l'or C:o~IJlroo)Qra; Da_la .~aiysl llr)d 1!£ilner·s. _. . ·-
lt~lucres ad:nln aeNicss sucl'L as HF~ .. purchas;ng

1 
insuta.nco, legal, membership du~ and program_3'e_v_fVJCe ___ B_s_u_c_h_;;,o ___ s~rt 

p_lan11.1ni;. {jlJ!lll<y review, staff dcwel.~pment, wcrk plann!ng, srarr ~al11atior1 lfftd library as~lst~occ. .. ·-
Air rare, and looglrig are bilsu.d on current !!versge rales. Per dltim Is $45/oay or$11.25/!:juar!Ol day. l'or lccaE 1ravel, pw diem Is 
at; follows: bre~kfa,i-$9, luncll-$12, alnr..er-$24, rnher !lXpel'lscs Inell.Xie ground 1r<1nap:irialio11(shuUle,1i<~ or jrains), parking, 
tqlla, and ltitldentals. Mileage ia char goo 111 CA'~ ~pprnvad rairl'lbUl.wmcnt rate. 

111ci \)cics !Jo~mlBcanf sUpjlo.rL, EXecu~:oe Pire~cr'a Office. Resource Dev.;ilopmen!, Commutiioflllons, Coni~ctl. and 
Aotmlrilllng/flnanr.e Sarvices. Addilional adrnin ooi;.ts are ap;illoo al a rate of :;%, Excludes p3ss-1htough cos1s . 

. . :.: . . •,. . . . . . ·. . . : ·. . . . . . . . . : . . .. 



AGENCY NAl'nE 

W12-2.013 aud9et.Nam1tlve 

Pr~G'ram Ai;sooi~t~ 1 · 

Wiii o\IO!'ree QlS p~ct, ccllabvrat.o wHh QRS Co~rdinaic<, auallt~ Family Child Cara N5!work eaoreilnator and Manager, 
QVe<"SBa ou:re;ich. Gverse!l i:.uboonlracl wl!h Children'$ Cour.::il a! SF, ovm-se6 QfS porUor1 of SFQRS web-sire. supervise OIS 
CoO!tlicialDI, atran9111ralnin9 of QIS .s1aifwilh oor!tellt expert~. snd d;ivelcp 1l'aln1ng malerfals ____ · ____ _ 

.. WllE supeivle~ QIS C03ctar'S, ooilabora1ewi1h QRS CDO!'dln.ator and OFCCN Coardinaki'r .. asstgii-programs lo Q.IS coaches--. 
-----+-b_a_s~~ o..'l l~nguage rieeda and g~~raphYJ. conducl ERS anti~~~ R~ Y.?lQlllg, anc:l coa$ a llrnl_,,~.d number al provider~ 

.. Wil~ Provltlei coacl1ing !o classroom te~ohero and falTlliy cl'llld CBJ''('J p:r-0vioer!l \O incteas~ lh6,quallty of itie pro;iran'l6 <Jhd fflCre!lse 
Progi~ Assool~!e fl ERS sco~, work closaly with poer mentors on develoJllng family child care cc.'lt»ia and i:oJlduct for purpo~s Qf 1raining il.lld 
... pear support me~lln.gs, collabtxale. with l'.l:FCC N e.dvi~ora a6sighM lD family child csre. prograrne., Md parUclpate In trsining 
f'rogram At'l~09isla I 

Progrfi..:n /l.ssooll:l~e-1 {Temp) . .. .. ·wm !ra:;;k ~icparidi11.2ras 'fii salartes, benaftta, 1(av(!)l, resource mate~~la, a~d ei:i
0

i:i0ihfr~,ci pa}'ment~ (o Chilciti!n°'ii 'councfi o1 SF 
and peer mentaro . ' 

Pr{] gram. C:oorctiniliO_r_ll------·wi11 SUpp:irt QI 6 Ccarrfinirlor and °CO!lohE$ 0.'1 dsjs aub:missli)ns, data l:ll'1lly11is, and !epOrt piC)'.laratlM, ancJ v.ill O\lersa~· 
13i1ocallo~ ot reSQ'J(W m:iil<:!rl~la . . .. .• . . . 

'!i~ 
~~-=-::·''.!.::"::~.:':..;. ·~:-.. :~·,.)·.~·::::.· .. ~,~ . . ... 

A blem:lad rate l~ used' In oall E28·dtla b:l 11~ vr1fiing rii{ea bet>Naen Regular 11nd Temporary Employiles. 
of all baneftls for 1l!lgU'Jar employees: · 
Toi.al Den!ellMedic~I ~! 16.134% 
Workers' Ccrnp al o.!519% 
lif;i Insurance/ADD at.0,393% 
S.T.D. lnsura~..e at0.084% 
L.T.D. lnaurar'IOG aHl.220% 
t!i\P/Cffi~t=ria at Q0~'.2% 
RC11remen: at 14.75B% 
81.Jp;Jlementa! i1t 1.S74~ 
S(afi Benorn.slt'l.elatecf Coi:.ra aj 0.13~'l':. 
Unemplcyma'll Taxa1 o.:J\(1% 
FICl'I -at 1.883')1. · 

i~\ifi~~i!'.~~.\~~::::·Y5i\{Wt~~~~::~~~I~~~J!,fi{;i1 
Ghlldre,1's Goonoil of SF Chllore.1'i:. c~i.ineil sti;!fwlll 8-i'tS.istwiih recrUl(l'r'l~'ll, technlcsl i;ia!!.hitar\03 for ooiloo programs 8nd 11idao iitiulpment, cl:lse 

m~na;;iern~[}t, manilorlr.g repo,1:s. entering and upda!lng data intc Flra15 CA's PROO f' databas~, 1md co::irdirialln.g My're~ching 
Patmer assel!>sora a'1d t:i:i;aDhos. loolt1oes im plem3[}\ation fo.r !'let pre3oi'l11ol 1aachara and tgmill' Cblld c\3re prnvlciers to 
partlclpa!e 111 the ~n mont.il proiJ(am. 

SubaSstanca 



:iH~OYNAfllE; 

{~-1l BUDGET - GMS FORM 4 

:ifaaC Specific Direct 
cl)nalogy .. . .. -·-· 
Jj_P.ct Sl.lecillc Dlrecl Oo::upanc1f 84.""fl'"'hr""s"'""'"x"".$1_,_,_"'"o3"'"'"'ra""'to"'----------
8)CCt spa~1nc Progr<im Support a4s hra :< .P.5~ r13le-

)jact Specifio Travel CD£loh !ravel;~ ooacfi(iix 266 U1j::m x:$2.5Jh1~ 
Semlnas !ravel: 4 sko\Tr i< 2 !fiP,s, x $25.1ril) 

$0.0(} 
so.oo 

$20,07:5.00! $0.00! 

I 



AGENCY NAME 
20-1Z-13 SUDGE:t. CMS f0RN1 4 

. ·~-

Sr-. Program Associate ii A~l~ru:i R. Paxtoo Go· program Director · 

PfOgrarn Assooie1a ii-- ·--· IYol; "'""'""' ~JSOo"'d'oob>< --- -- -­

~rograrn ~ssod;ita ·1 ·~ ~· ~~~a~rlt\ . ~Coach-_-- ·- ·-· 

Program Associate 11 t-ura Y. Chen~ :01s coach , . ~ . 

"°";m ,,;,,01"" =- ~""'""'""'""" F loJs c- - -=--=- . 1 ~ '"""~r:. "'·°"I •0
• 

!=>ro.:iramA~30clale.I (T!anp)·--· j:Janet.r. Klno.anl:a . 111 1sce1An~!v<>t . ·-- ·- -· ' 1% ~ao.oo, $0.00j $D.oO 

Pra(lramC'llordlnsrorll SuBa,"lna H. camp f,a~/\n31}'st -. -.. j--4~i. $2,4.li~f -'-T<i.oo! $0.li 



Pirst 5 San Frandscc Performance Measures Form - Ver 2l3110 

Agency/Program N.ame: WestEd- S~n Francisco Quality Improvement Services 

Service: Coaching 10r 18 classrooms @an average of 30 hours each-:-Tptal 540 hours i::tivit.y 
Set-up 

®~~?~~il"i-i~·e~·rfo.riiiaiiei·~ .. i~u~~;.r~:-~~ 
Number of PFA IT Classrooms Served 

Number of Administrators Served 

Number of lnrantfT oddler Teachers Served 

Number of Coaching hours provlded 

Number of IT classrooms recehtlng·tangible 
resources 

Service~ CommunifySeminars {4} 

··,,·•;.:m-.-;11·1~:,1:.;;~1, ofr-:(\<1:r,~; 03fe.1«,11~~/1Jo.· :;:;;~l~Am· - ·~·u-aj:;,' J;;:J";: ~ii~i'>'...:r::~~:.,,,.:.,,:fl;:.-e,~o-rtirt,;'1n-··s tr-:T-&":.."';;';;~z.~m-~;:~::ffi1 :;;;o.a .... ,.,.-o'ur .. ~ ~~ ·.-1 .. -.... . -- ~--. .-· ........ "t::'..:T.: ·, ·~l;"i . ..:,,. ..... ,,,,>,,·:i-)":?··"· •• -.· .... ·~7>:.:;..-:--.:1~ ·~~ .,.."""1:°"','.'.•..q\~~"lt°W.i!:;:Ji~:(~~·~:J...'1... ·~~- .-t:.~ 

1B\ 0\ 1B jEniernumber o1 PFA lnf:ant!oddier Gl.assrni:im receMng !Roster 
coachi!"IQfilliVices from SF QI 

1 Ot 1 l 1 O 1Enter numberofadn'linistrators informed about aml/or IRoster· 
articlnatino in 

541 OI 54 I Enter number of IT teacher.:. served through ons.ite I Roster 
coamiin~. 

300 '3601 660 lEnter number cf onsite coaching hourse provided, 

"18 OI '\8 lEnter number of class.rooms who are recipients of 
reosuroe sharing .. 

Coaching 
la<rs 
Coaching 
expense 
lo 

Seminal'$ will be provi cled in the communtty that will support providers in understanding best practice for lnfants and todd\ers· based on the 
California State Department of Education Early Learning and Development System including the lnfantf(odd,er Foundations, CSEFEL, 
·~W.-*'i#.~1§Y;.<&P.ert'.Cmiance;'l\lkiasure!?-q'~~~~::~~~~~' l0iJQ1:~::,t ?!':-:-a.z~·k"cl" :J;l-:«~:QJ.;~:i; -:r;-.~'.iQ4)!.'-~"' :fA"mt11al=f ~~J.~:~~~'~i.::-.o;;.:;rrt~R.efioi:t1n~f:lns.WcJJl:ln5~¥'?"1~W.•;_twi;t;<;:~::Wl~5 'l'.i.Data;~ourci'1' 

Number of Seminars Provided 1 31 4 lEnter hurnber of seminars completed each quarter Flyers 

Num5er of acirnlnisirafors. participating 5_ 51 1 o. I Enter number of admlni.strafors participating Rosters 

Number of Teachers Participating .. 40 i 20 I 160 I Enter number of teacher$ participating .. 

Servtce; Onsite Ci::A.SS training fur ?reschoot for All PJ'ovider$ 
Set-up 

·if'&~Ml~~5.'.JG'§!::S,z;~-,~~~>~'®m.~:;\~r~Z"~~,,~~~~ ~~f:.Q.1~~.:; Wt?.027..:.rr ~tjQi.'i:..~ W.;ii~i'i~X ~1!:nr~t:ial.\l 011;;;~~;;w;s:§::r\!JI~~~~~.;_R.~~rig~!.l;i~:1t~ .. {:;:l;iW-'.i~~j;·~~W~~~ ~p'j;j.~~~rP:e;: 
Number of Seminars ProV1ded 1 [} 1 o 20 Enter number of ons;te triainim:i orovidec:J each auart.er eventbtite 
Number of administrators participating \ l 1 1 0 i 1 0 I 20 I 'Enter n.umber of administrators ·p<ilrtkipati ng -- 'Sign In 

$heets 
30 3G 60 !Enter number of te~chers 



{ 
W~sIBd Cenrerfor Cntldren and Fitmlfy S!udf11-
2012·2013 Ellld~ct Narratl\lo 

,. 

~a 111lgrallon of raviGW daia 1.o Q \1$e, Sel'@'te BflQ nain. addilirnisf {CLASS asecsscrn}, an<i O.\/ttSei:! 
edditiona!ltaa.1;laUcm ot docun:ients and wsbsHa can~m. · 

t~sitega daily project opilralions ~IJ(;h ~S ~ct.e!!UIZl9°-0f 0a:l~~lonel sseGes111anis, support eddiUonal a$~SSOIS Ill cn..1du~tlng 
Toddfct Cl.ASS ~~~e!i~llle)}1B, and ~]ld'a1es to Wi!bsilc 00<1l~nl ;uld (locum!!nl$, 

A tilendad rB1El ia uaad ht oo~ E28 du~ lo t ~ va 
~l«lwm ct sll !l<!r.eflls far rag ular empk>yocs: 
Tolsl Dontal/M~i:o:il ;)I 1B.13.t% 
Worl<er~ Damp a1 G.519% 
Life In ~llrsnca/ADD et 0.39;',% 
6.T.D. l11$Uranee ~ Q,DB4% 
L,T,0, l11aursnce 610.226% 
EAPIG~f21~a &I o.a92.% 
Ralirernomi!I 14.76;.1% 
Suppl9n;errl:sl rd 1.SN% 
Sl<iff B~111:filMRelale:1 Ooets el 0.134 % 
Unamploymant TM at 0,610'11. 
FICA ~I 1.sa3~ 

Cam'putar aquipmenl farOIS Coachc5, IT !llf'>fY.lll =111a natwnrldequlpmoo! ooe.fa. 

V~~Sjlecffic"j:'iirect O:x:upenay·-- <lonlioc~1p;.m~y fol proJectOili(:e apace for pfojGct -~aff. 

?r'lliecl sr .. ~li\l PtCi!ll Bill Sllppiiil ·!n:;ludea ~min $Crvb:s ~Ut:!t (l~ HH, iiurotieilng; inBUJaDC&,"io~al, mombor~l'.ip-duc~ ~nd pra~trmi s~1v~es SLICl<'I :!S !!Isl[ 

1--------------1f~~~~~~~z::;1~~~f[!:;~:~~~·::::1~1::t1~:::v;~~ ~k ~-;.,.t";:ri:.:-:8-::=-·r_ta.,..(r:""'~""!=-· ~-.-·--------l 
l'rimii1!i1lcn of updatm; o:f •11;ibEitc c~nl~1l llM ctocumemsj=ioi!led o.i project webeitaiiiiO'chin;iia and sr~nisl!. 

tnclude~·S09rd/Bcerd '6Upp00:, E':>:i:~Uli•J.e Di!ll¢lOJ II 
Acx;Qllr~lnfllfln~noa S9[V1ces. 

. . . . . . . . . . . . : . ·.: . .' : :· ...... ~ .... : : . . . ·. · .. " : ·. · .. : : . . : '.: . : . . · .. -:· :. :.. ':. . . .. . . 

:' 
\ 
' 



W(JstG'd Cvn!er furChild~n <'Ind fBmlJy S!:udjoS 
201.:M:l ilUbO;lfl'" CMS FORM 4 

Program 
0

Aasis~anl I 

tr.ajo;;{ Spi::Oi~c t!Jreot O~r:'up;,inc)I 

'i>iOJeat Specifio ?ro~r.im sjj'pjlOn .. 

CL.ASS 'rriil11ing 
Transl<Jtbn 

! ScheJl:ie., Joaalyn A 
l 

~.~o ~7% Oi r'agul& omp ~~!!' s21erlaa iAJi; l~avt> 
snc.J t<l.7% !Qr \ernpcrary aiaployi::i:s 

1,G65,a hra x (J7.1l;; r.3fu 

1,005,a hrs :>( $6:63 rnle 

$6.:ioA\.ord 

·, 
$7,e~ao $0,i:i~ 

I 
37,ooi;,'oo jf~.00 

' 
S9,000.00 ~0.00; 

~15,00D.OO ~c;','oo!. 



First 5 San Francisco Performance Measures Form - Ver Zt3ti0 

AgencyJProgram Name; WestEd. San Francisco Quality Rating Services 
... 

Service: Development and Migration of $lte review data to QRlS database system CMS Act1Vi1y 

Set-up 

•-·~"'"·"~~'(i' erki------~··~ "~'~°"7•••"••>.-(>•-•,•.~*~-•"••-•••- ~"'"-<° --,.,. •••-•• ·-<• ·-.-••- "'%N """: .. ............,... -,,..,, .• ,.~··=-."r.-<°•~<" ----·-•"~"'""'H•".••.......,~~·-ili;"'Jii ~~i-<· •• <·· ~~'<'.J?. . 1!'J'laac~.~as.ure&.>"~';;~;};.'<">~~~~~.~i;, ·,, .• ~9:1.';;'.efli ,~'.-)',Q2-i;.?,- i.: .. ~;,Q3:;;0.;<; ~*04$ ~r'.f 'JAMu.aJf; ~.~~~'.l"?i><~h:.',,;~;;;~.:'~Xi·;~f:;s~JR.ep;0rtfng;ll).!?.@~mi:i.~. 'Nit;--=.~-. -.~it- ?if~$.O.u~~ , 
Formatted excel spreadsheets created and 1 0 1 Enter prevlous and current re\llew scores and. other related Up!oadable 
ma1nta1ned data excel 

soreadsheet 
Two updates to data mes in preparation for 2 2 Enter riew data fields as discussed with funders Uploadable 
upload to database system e·xcel 

I., n!".c.<>'1 !;; hE1l"t 

Data ca nfi c:iu ration! migration meel:i nCJs 3 3 6 Enter data meetings Mtq agendas 

Service: l'ranslatton of SFQC webs1te materials that support implementa.tlon of SFQRS • \;l'o'J<=I -"-~•I'll'!.)' 

S~t-up 

-

~':J;'fB;:'.~~·P.fi.i;tQD'lfa:mi.e:,M.ea:~.u~~~~rn: WiJXQ".I~§ ?.:;f,C2:.~:1J.l ;f.~:::Q.3)';[~· ~ml~ JIA:oi1(ii3Jf ~1%.TI~f.~ffi."!.&fil"lR~PQ°rtl,i;1·g~f}!;Ji:uC:tlC?ris!tif:?i1i~~~~1m m-gf:i1i.~!ii!Ic:~?. 
Translation ot additfonal website documents and 5 5 10 Report the number of documents transfated and oontent Doc:umetlts 
content into Chinese and Spanf$h uploaded to SF'QC website 

Service: Additional Pre-K and loddler CLASS Assessments 

.l!.9.Jk.~1'.mfil~:l~er.foJilla.i;~l)ll_i::ioii,IA(ei3ZIFIN::~V.-.:ffi~~ ~q:f~~ 'f,:f:SOZ'riW lf.¥}.Cl.3.Wr(i ~?Jt1Q4~ ;f..~JX•:i~.~~l£ ;,.~)/};~~~ii~}'ll~f~!?J>Qr;t.~i!Q~!~~i.Q.~~~~~~~ ~ .~~1.$."Q.i,ii'Jiii!fi 
Recruit additional CLASS obse rv~rs 3 · o 3 Enter number of onslte traini no provided -eac:h ouarter eventbrite 
Conduct CLASS tr.acning for new·observers~ 1 \ 1' 10\ 20 \Enter number oftrain·ing paruccpan·fo"· · 1Sign ·1n 

$heets 
Number of Toddler CLASS esseasments I ·· ....... T__ I I 201 20 ]Enternumber of Toddler CL.ASS assessments IDatabase/Tra 

'ckino file 

Service: 201.3-2014 Queue preparation·and development based ori local program a-nd-fund1ng requirements. 

~~W£$~Wii.~~~MK\~~~s~Rgm~~ 1/Wt-0:15,~~~ .~m:.Q2::f:!; ~~~0:1,m :{WQA.7;~ %l;i:ii;iiJar} ~"@.~fj:~~,1'J;f~,~~,~~F.lli-P@..i:i91ti:i~ttL)cdions:m~fil?',.;~~~'(.fRm~ ~~,O.iir;i:::~-:zr: 
Queue for CB and FCC programs in Quarity 1 1 Delivery of proposed queue document 
Circle 



WESTEO, CENTER FOR: CHJLD AND itAMrL 
2ll12-Wtl Efodget N~rrativ~ 

UALHY RATING SE~VJCES .· ! 

lfCCRS .R .. al.lat:Jllty Training I includes fl!lnLml rriiiawal ofv~k-ior4 rn1erm~r reil[bllltytrl~flin~ ~..wi autnori~::l u;:;iJneni; atths Unlviirl.llty of N!!r':h 
Carcli~ ·Cr.ape! Hill at".d !ravel oo\11s for 1 FCCERS·R C.-,~lrmr.ent ~n~hcr; 

, Y..l/\SS Rellabllll.V..:fra,l.[llr.a · lnclud~.s ann~al rone~al cf tn~iraier_~ieblllty uai'nl)1!l for sill as~m?fs py ~(,ljha·m.e~. (.iJ.ASS irSil\fl!,'S. __ · • · · -
LIERS Relf~liiHiy Ttalnlng: lnclWeG annual ranewfll of we~k-Joog i.-1w;~ter reil3blll~ trlaning W'ith a:uumrt:ect trair.<9rs at the U11l11a1 slty af Nortti 

--,.....,.,---1~Ca.::.:rcilnQ ~ Gflapm_Hlll and ~!_!?Q.*.I for 1 ITt:RS-R lf1s1rti."llont_andy.Jr, ··-
Pro]ect Sp=clfic :Fir.cermlnting Ai;s.g~rflnm~rp(intlnQ (~75 cata'ix1 a;mes~TBt 

Ji.'DMIWSTRATJ\IE COSTS Am•1LNIS'l"fV~TJV.l! COSTS NAMATlVE ' . · . . 
uy- I • lr-

~~st l\irono 
iOiru Ad min CostS: 
As.!i6ssments 

-· •, • •• • ; • • r•,,• ••• • .... • .. " !, .......... ., .......... . 

Enci"u.des Eloardl&Jard $Upp::ir., Execu:lve Dired.tir's Offio3, Risoorre Davaloiiment, Cotnmunkatlons, Coolrao1s, ~nd 
Ao:munt1n~/Flm>nca sef\lfce~ .Acidllional adrnin rost~ ~l'\l l'lp~led at a raie of 1 %. 

____ ,:}4~B, 1B9x1:.J..f!7% "'$68,;1.$S .. . . ... . .. .. 
To1R1 /\drnin Costs~ General ~nolucli:!a B:J:,irdl~rll ijllj)Jion E'xecullvti IJ1reo1cr'e Ofllce, RroeO'Jrt:~ beveloprnant, Communi:::;lloms, ConlraclS, imd 

w...ountlngiFlnance &2rvfi:;9s... Addltlatia~ ::idmln Q;Je:i; a.ro appli!l!l at a rate of 1 %. 
Rar.W·up .. $21,~~ ::< ~$.57% = $~.ooa 
full Ye~r Opers1ian: 
SF FIRST Ek {S12S,912.. ~ ~4,!iOO) X 13.6i'% " !11 ll,734 
HMS; $209 8!l5x 13.ll7%" $'.i8,S!H 

. . ·. ·.. . . : . . .. · ........... ":: .......... ::.: ·. : : : . . .. :.·. . . . . ... : .. : ... : " . . . .: .. ·. . . . : . " .... ·. · .... : ... 
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'IER fOR Cf.il!.D l\fl!D rAMlt 
J:g et N~rrathre 

'l!SS ·OU.ti.LILY RATING Sl:RVIC~S 

supplles!Mat<iri<ils jThe S\lp.pl[es and M~tarlals cat$~ory lncluifee-gooeral cffic:ei' ltrims such 1i1$
0

-italionery, pffii, wrmng lsbl~a: markers-, clip!l, 
n~parll\. 1\ip charts and <:1th er iralning m~rla!lf. Spacial purctli;iea In ~dcllHon kl th~ pooled c~ta will be chargad dirGC:ly 
10 \he Pn:l?cl and ar.il axplalne:l balrw1. 
Re.mp-up: 
E.CERS-R material - ~6B.86 x: e paaeGsors + S00,26 sl1lpplng = $4& 1.SG 
rrt=RS·R mp1en'al • ~a. rl5 x 6 asse;~ ors -!- $00. ~6 aho\P.,n1ng ,. $461.96 
ITSRS-R. ~alln~ Seal~- ~2:1.95 + $5 shlppltiQ x 6 aseeseO'.$"" :i.1auo 
GLASS Manll31 Pl'eK @ $49.S-l6 x 6 a~resoors end ClASS mmimslons Gvide PreK" $12Jl5 ~ 6 mse;i.!!OfS "' $~5.21'.1 
snipping a if422:,B'S 
Po~led COE.ts: 145.e haur 1.mitB x $1.l.2~0 flita "'$Sa 
~ullYear Op~ra.llor.; 
file fold~re -.S1 x 64S ~Esessmente. = $!l4!J 
File f~era - S1 x 6!i 11.en'll.lBI' 2srt.mtrnmls 9 l}Q5 
As~i;sn;'•llntrfiling t.lleet plY.itoc0pt~ - !J,0.2Dlpi;g~ x 12 pgs x M 0 asr1.mm~ "'$1,S 1 a 
ln!emlaf reH~bll~!y a.ssessm;nt raUrig .~ihioat p..11otxopia~ • $0.:VVpa:ie x 12 pg~ io: 65 fu:ITT1tar aa0ssmen1B = 915() 
f>.ESaSS:;)r al()rage ciipbcard's~ $21.aS x{I aeaeMors"' ~128 
SF F't.& 6 Ptohd Co~ 536 hl;lUr un11.l x $0. 1 SM "'~101 
HAAS Po!>lso c::oi;ts: 2,5Qa.6 floun.inlts x $0,iB82" $488 · ___ . 
posW.Je fl~ 1.elephon~ expenses irmlui:ls 11~eral mailillci' and l~leo::im:111mlc;itbn' rost5. Sp~~I purcheEBs.,..ln_a_d_d~ltkl_r._a_1o4 

tni;, pooled o:iG1svAll t;.a d'iarged di!'Sotl'.l'to 1he )lm]ect i;ind are e>:plain,;.:i b8l~w. 
R1m1p-¢: . 
Pooled o:istr.: t4!t8 hour units x $1.2400 rate,. $181 
f!Jll '{ear Operation: 
'Pre-~a·sassmenl p2i.cke(l.! - $1! x 641l: prt1\11d~re = $1 ,647 
PQSt•asaa'~ment p~ets - S s X' .54(,) p ro\lldern"' $1, 64 'i' 
SF P'.rsl 5 Pooled Cnatt: 6:Je hD'Jr unful i:: $0.B7!l7 " ~71 
HAAS ~o~d Cost[': :l,593.6' 1.'!<lur units x.$0.0011 ~ $2 337 • ___________ ~---____ , 
prmting/Grap!;-m el!pensea inci•Jde S3nara1 off.ca c:or>Yfn~. 

: . -;· 

E~~~~s~ • 
Pr0Jccl S~cjtli:: D1reot 
T~ch:iobgl{ -Aas.~srn~nta 

Pr0fecl Sp;ic1de Direct . 

Ramp-up; 
Poclsd Coats: 145.<i hatrr unas x $0.6000 " $117 
i=:ul!Year Op~reiion: 
Sf t:lret 5 F'O~I~ Cos\s: 6~6 11our units x $0A~47=1>2S:; 
HMS f'ooledCos,;i.; 2 5B3.6h~turfuxW:4341 =$1.1~ 

ioire.::tT...-.llncio;il" lt'lduo~s·?e~onal co1:1pU1ars, ~r Sup~(:fi. Cornrn~n Nelwoti. and Sn.ired Eq~ip;'ii~ .. ·---.... 
Pooled Oos1s: a,544 )( $S.aosa = $4:t,778 
~S$3 ls U.1e in-kin:l amo:Jnt a.bovs m~io~imbuf1lernrot --- ·---- _. __ ---· ·--- ·---. 

Q=panw..· As6€1SSl)'lv.l!a .. ·--- ______ ·--- _____ ··---· ___ ----· ___ .. ___ . 
Pro)~ Sp.ii ciao Pro;ira1n . lnc1udes sdtnln ~ervicas ru:;h all liR, pi..1rthiiistng, lhi;urar,.:;e, le~al, rnffil~~hlp d.Jes an~ p ru;J ram services such as staff 
support" Ass~sm"11ts Plann1rtj, qu~lit\l l'O\llBW, ataU d:ivebpment work pl111nnlng1 stfilf avaluatl:in ancl llb.'<lr1 <"iSsls!sn!E, 

Pool~ COS!s: s,5->4 x $7,5201 "S!34.a20. ·--- --· ________ ··---. ·--- ---. 
ProjECI SPecmc Direct___ 1:1re~ TeaMcto;iy inn!Ude~ ?.arsons! computers, rr SUppcrt, Comm::ill Netwo~, an:l. Sharcatf ~ulpment. 
1'ect'r.1ob91f- Genetal Ri;irnp-up; 

Pooled ccs1s; 1 ~1.e hour unlrn :-; $5.ll87$ "' $82.a 
Fllll Year Ope·;itlom 
SF Flre.t 5 PC>cted Cosh; 536 h0ur1.1nlls x $~.2aa1"' S:2,82.1 

1. .. ___ ·--- ?~olad Cp~1a: 2.,o9S,S ho:.ir.~r.il:a :< $!l.,?B2s = $1~~. ·---··--· ---· ________ _ 
j l'rojeo1. Sp9nlrlo Oin;ci Dl!'EY'.! Do:;upa1'1cy repraa~'1t!l the rent 21ni;!fot ocoupafYfll qi project omcs- ElpOltl!I at ll spndllc Wcas!E:d lmJPU~n. 

I 
Dccop~ncl" - General Ramp-up: 

Pooled CDS1s: 145.f! hour unll.!l x $7.oooo "$1, D2:6 
Full 'fear6p~Uon: · 
Si= Firsl 6 Pcctod Co&ts: 5lll;! tYJu~ unlls :x $4.9'il07"' S2,6'75 

---. ---. Hf.A3Pool~cosl.s:~,593,6hP'~runfu!x$4,DB7$_"$1:2,9~6' ---. ---. ---·---.. ---. 
Project Spacltlc ~rogratn ---i:~ut:l~ i'.Ldml~ sE":l/lres suc!i !!IS HR., pt.m:h~~g, lnsuran~!t. ~al rn atnbernhi.o till-'.lS and pro;iram sa["llfces sucn i;,s staff 
Support .'GE{]~! 

1
ptennlog, quality ['8\MllV, etmf developmsnt, wor~ plannfng, s1a1t evslu.=.1iru an~ libraty rui:iiamnce.. 
R.smp-up; 
PoalM ca~1s: ~40.a hoUl'S unihl l1 S7.4:<:0:l = 61,WICI 
.Ftill Ysar Operallon: 
SF Fir.it 5 Pocii;t:l Costs: 536 hour Unlt!l .X $7,5:2BO "' $4 ,035 
HAAB Po~ OtlSls: 2.1.5a~.6 ilOunlniia )( S7.~a1 = li1~,5~5 

Prof act s'peolffi;. Trans/a(l;in - • tllie lnoluosE t~~f: oosta ·:iflran~la11ng .providet ffl~ormall~ lmc S~nisn :i'nd Chlnase re::JE1rrlirig the asi;cssin~ 
pw,aE~. re?Ort b;llllplatee, ;;md ra!!~Ul:'.l~ lnfcrrt.9tloo 
Kamp-Op: 
$7,802- 8,447 words lnt;i s langua;i~ 
fUll Ye!ll' Opm1bn: · 

_. . ·--- ___ !t1:2 ODD. 13,Saa wtlf~B lrdo :.\ ~nguags~·---. ___ ·---· ___ ----. __ . _ ., _ _J 
Pmjeot Spso.11n Trav.:I .An travel ~>:pema r'0lmbu>P3m1mts are based on thr; AlJ~nC!l'l; policy. Fot eacll trip, ~1her e-;ip3nses includ~ gru;.m~ ' 

tra.ns~l'h<tbn 0nolut!ing p~s.otial car 'J~ pUbltc tri;inspor!ailon) ~ml parking, Where ;ipproprtate, mf!aag~ 1!3 charge:.1 Ert !he 
Slate o1 Caf.ofl;l":ila 's approved relm l'A'sooien ! rale. $2.S. DOil ln 1raval cos!~ I~ es11mated'. Travel oos!B <im estimated for 

I===--· --- travel ~~llnd BOOl~g in San .fr<1nnlsco QtHJnty ollt_a rat~ or $1.0 per~ x 625111ps. . ____ ,, __ _ 
l!CER5. R~llabnity Training lnclu-das a1'nUal rnnewlll of •1teek-1ong l~rre.temliflbillt'.I' lrlanlng vfi!h ~uth::irizsd trainers ~t ~ie University ~fNo..ih 
._~------·---. Ce.n::l,imi. - Gh8pel Hiit :ar.d lraVal O?.Sl$ For 1 ECJ:;RS-R 1~~1rul'l"..an! <anchor. ----- ----------
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WESif:D, CENTER FOR CHILD AND !="AMIL.· 
:2012-21l1l Butlg-~t Namitlvo 

t'E~SON~~EI.. Pi=:RSOMNEI.. MARAA1!VS 

Titla 

UAllTf RATJNG S.E:l'~VlCES 

.... 
I 

.. 

. ·-
8'Jalua11ro fliraclar 

-· ... 
Provide tl<lf2re1ll ovmfght art:l le3di=r\!:htp to 1he. projsci;"~;d ~nsure lt'~ttna prohioL has 11ppropriata ind· acfequa1e -· 

Sr. Rasaarcll Aiisoc:lata 
rasourc~~ to eif~c!ivaly and ef.lolenily c3~_1f .e work Willi th!J ~lg,~ stand<irt!S o( f!'!JaJ['Y _ ~ 
D\!"llelap ltalnlng content (Jncludlng cnlfr..e !r;iini.-~) and !ils6.,ssrnent p.roloCl!lls am! prowdures; train QRS As2assors and 
QIS Cb11ctlas 1ltl assess:m~n! prolO::ols: e&ist1r1i! 1hat ail PTotooole 11nd P<Orodures are- c;iraftrlll" and consls!~nW fOll:iwe::i 
aoo 1mplemenM a-..ross Ass~~!l.Clre.; re~lmv aslles;imecl tsporls; provide OQ'J~lr.g trclnlng, l'!UpEtvilll<h\ a.'ld wpport !a, 

..... ·- AaaESSOW. an9.l?Jmmunlcate <Ml~_jhe client lncltrd~~ $6,0a11o'rramp-:!,!p·, · ._ · ..... -
Elrcfe:Jl. Mi;narm DecJl::i;itad to day-1.o-Oey irnplerrtc."'11.atlcn of saaas!;ment ~rvtcE11; operalfons m~na1Jamant and 11dminislra.1l~o s-upp:irt 

monitor ma 1Jrnalln.e 800 enaure ttiit all deH11erablM are CM".pletad oo time; ovars!!s r;<:hac!Ullno or progratn ru;sessro.ent!!: 
ovorsee 11ssessmant data entry; llll6t<lee the malntanance ot e::Gemal oommun1Cll11rip.;; Ve«iic1es {wcll~i!e, vaioar'llall, 

... -- E!Tlall\: m~Q~ge ths rnporl!J:lg 1.o fund~; an<!.~!!Prdiri3kl lnlen:ial Rr!ljecl meiedngs •. . -· ...,.. 
Rese11rch ,AsBIStan! f!;r rara::i-up only. ReVsw and 1fnaliza !ranslatl:m or materia'.S Into Chinese, 

·a~"allly Revi=w A~i;islant Pe\li:::3t9i:I tti"ser.dlng lattars iiiid p;.i~1ara !n prc.g;ams piitt In assessl'f\3nt; enter soore~ lnia !h3 &:i·ta·S.,.~tem: !rack 
.. ,,~-

lnterralar rell3.b11Ny; pnnt a.ng nmll ~sel!smenl reports :a ,;iach assessed prngroim: and fNQ~lifa gen~I admlnl~trallvo 
suppr;rt1Q lhe projsot Including maln(alnlng proj9ct m~. p..'io(7copyl1Y:1 and'. fillt!(# ot doo1rnents, and $Jer.eror o[fk:a.supp:irt. 

. . . ccfiduCi ~muml}J ou'~ac h reg ardin~~~se.<larnahl pro!?llrnia Proiect Coard1natot 
Progmm Q~~lity Assasa6rn (6) e:RS- 365 sessions al $1,121/m~io."l 

1".Rlf~r.;;E ai:t4J::r-rrs .. . .. 

BsnefttName 
Total 13enaflts • Ass~smerita 

CLASS - 184 sesslone ~t S84!ifties~ion 
ab{ asse~sora af s:w.1 M1 r. dadkla.ted to ilchleVinil and main~lnillQ rellabilifit !ln f:&fl of th3 at.~smerit inslrurrtcnis, 
canductlng prcsrem qua~ 11 siiaasraenls, 11ccl.lral~ oompi~ir-.q score ~r.eets and summary repatl~. ancr carefully and 
comp:'atal!I follcvnng ~ii J:lr<lJecf. i::;otco:::& ~nd prcx:edti>% · 

rRlr~GE BEt~EfffS N/l.RRA7ruE. 

iotal 0<int311M'ooloa1 I'll w:1 ::i4% 
WCt"kers' Comp al o.&~;J% 
1..ifa lnsr.Ir&l~l/\.DD ~l 0.~!13% 
s.1.0. !i'.surance &10.004% 
Lt D. [$-,stJl'al\ce i!t 0,22il'l6 
EAP/C11fe1er1a al -O.ii9:i% 
Ra1if~mef'it a' 1.t1.7li3% 
Supplal'nB..'\IBI at 1.674% 
Slaff l:lsnsfliS/Related·C~ll et v.134% 

· LJr.emJ:l~'ill&.~t raxm o.51o~t 

·. "· . 

FrCAa\_1.B83% ---. ___ ,. __ _ 
Tr;t!31 D1m:al1Tu1edical ~t16.1!'.'A')O 
WOTlc'<!ra' comp at 0.519% 
Life [p~~ranc,,/A!JP a~ 0. 39;.1% 
s.1.D. h!!oUra.nce atO,O:!Wli 
L.T.b. L'\~ur.i!lt:o ato.225'loii 
EAP/C:ire1erl3 al 1l,C$2% 
Ralir~mellt !It 1tl.763% 
Suppl3tnerr!el el 1.G74~ 
Sia.ff BllnetllsJRe!a~d Cos1tl at 0.134~ 
Unempla}'r'llCnt T!! x st D. 51 C~ 
F~/\ i;;:t 1.883% 

'·;'·: · .. 

___ ... ___ _ 

....... 

. : · . " ·" " ." "'The-bGnBms r.;ite!B ~ll.4% ~hs11ura-1;:mplo~·t.J[lS!r.1nro.;i~oo.s~ijril'li, iric:lusl'tl:! tlffa~~·ti . .!3enoin!ii1lncl4dD 11f0rr•er's. · .. .': >: .: 
f'R!IJGI! BEl'~Ef:ITS . · · ·. · ·. · ··i;iJmpell~llon, 1~an1plo~·rrier11~i:,.r1lld FrCAfoit.:ith erPplo~e::·l![~iiic<illons, Re.gl.llar r;i·np~~r~~atso rceelva .· ·.: .. ·· .. :·· .. : 

· " ." ·rn11re~n1, m·~~llllfll.'.::lsnl8l.lifeinsuran::e,tlwwilil~1nsl.iianc~.Eindnlh~rstariheneflt;;, · '. "· · ... · ... " .".·:.; · · · · ... 

flROFc&StONAl.~ERVIC:ES 'pm'.Jst.ESSlO[~Al.SERVJCESNARRATIV.E . . :::\": .· . "·""'.'. " ',.:, .... . . . .. ' :·:. . ·>. " .. •, ·.'· 
• _... I 

;='tW Web!3iia Develop~ will crea~ a QRsJolS V>"!baica for li1e projsd., io be li.=~sccl by Pnw!da~. (iis Co11ct:as, an·d 
QRS Asse~ors. The Webi;ihl Dev{!lapE!'wlllwo.:X w[th 1he WastEd !Jrt]e::l 1.ei;.m to defln~lhe apeciilt:atlons of t.'1e site, 
aele:ll .!lncl rcline a deslfm, ana· lnpvt Q;)lllsn1. T.'1e Websi!O iJevel~per 'Jl/ll also tr~in encl pro\•lde wsbalt~ Cf.Ir.suiting to 
'NasiEd as ne:c!3d. 
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WESTED, CENTE .{CHILO At.ID FAMILY STUDi.. .AUTYRA1'lNG SERVICES 
?-01:&-13 BlJDGEl' • i.;IV1S fOron 4 

· ·· · ' Olli.er. · ·· otmir. : · · · .... · · 

~::=,~<»·• r:;'~":' --~-----·---· ~· . ~~...:~""'~:~~~0D1.·-:-: """' I !;. ·-Ki'nci I"' ... ~~!~QOG 
Asi;~al'[lanls · 

Tnia-lAd_m_i!i_Gn-st_s_· G-s~no:ra1 1a-.e-7%~rate_a __ . --· --··--·-·--.--·---r--S-1_9,_7~4a~ao-+-j : $:28,G!l(DO ' '· i .$~8,424.~0 
\ 
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' 
~i=srco, CENTER FOR CHll.D AND .f,1>.flllLY STUD ft..~_ l .. .JP... • RAHt.JG SERVICES i, 
012·13 SUDGET • GMS FORM 4 

:IB'liigefTelepoone 

1 
! 

I 
I. 

seena~ive $:$,.aes.oa :t4B!!.OO lt4,351.00 

.:ts2o.OO $:f,446.00 

. ·. . · ... ., "·. " ·:" .. "" .·::·.'. .: .. T('ffJ!l.PllDGRAt11M~TERlALS "· ... ·. •I 

~~~~:~~~l~~...,.~-J'.l11_.t~s~J°.: ... .:l!!1f-,U'atia11s __ _ 

;jeOi S~o Direct 
ouoaney ... Assessmefil~3--+-­
Jject S~~c P~ram 
wo:t • ll.sse~~m!;Nlta 

iject Specific olroct ... 
chnolcQY - -Ganaral 

1Jeot Sp~iic rnrnd:·· ·t· · 
:upaOO';' - Ganan;.I 

lect S~a Pmgram· ·t· .. 
1rort • Gener'll 

I 
I 

"'s,oo" ™°"''i""'''" 
< 

Estimate ct at 840..'trlp x ME irips/year 

+
. 't ln·-k'rri~ . Total 

.. 1~:.ool ! :J;593.oo! ·.:.. $~~ •. ~oo.oo 

~0.-00 :m.a!J 

--- i ~····~·'"·r-,-- '""'"" 
-1 """'; '""'-"'1' ·+·""'"·" .· ' ~ 

----,, . .,,."r ,,;,, . .,f -- ~""· 
l r'" , -+---1 I -4'=;:,o - I 

---..... [-_ • ''·'"""1 _±·~'--$-9,_oo_i;._oo 
2 



Wf!STJ":D, CEN:Tf., ..i~ CKI LO AND FAM!L Y STUt..' iUAUTY RATING SERVlCES 
:2012-13 BUDGE:! M CMS FORM 4 

PefiSONNf L 

WIR 
~E\ii;.1ua~on Dlremcr 

Sr. R.es~rch As!ocl.i!G' ·-

R~searcn Assistcin! 

ciu911ty Re\1ew A~sii;tant 

Beriefil:l'llarM 

Total Beneflti ~ G~n~ral 

Tltle 
wam;f~ '8ev'elcp:ir 

t>lame 
KerT)' L. Ktle.1er·Alth1111 

Gatxia°12 .S. Lopez 

Jcrnlyri A. S'ohelb.; 

Otl:ilir • ottittr." • TQta1 
funt.t!rm . .......,....,.-,.~-~- ""=----'=~:::.:....~--'C~as=b ___ ~!!'._-_Kl""'"n_'li ___ S_.s~tary ___ _ 
l"rovlcfe pf"$ct oy,;tslght SS,750,0~ ~1D,t100.00 

au~~ ftaiJIGlri Mana;Jer 

'!ra.1sle1l1m 

Oiiai11y Rev1~1 

rroie'.:1.bo01<llnfilo"--r _____ , 
au~lil)' As~iisor 

o.ee4 

o:45o 

0.017 

0.506 

.$15,51!5.oo 

$$,612.{)0 

51,039.00 

$4,:314.00 

S(5,835.0D ·~61_8!¥.l,OO 

$33,~8.0D 

I 
s40,on.oo' 

I. 

~r.l.O~ $1,o:is.oo 

$.20,~~a.Oll } 825,207.0D 

I 
l . t 

.. .i;1q,1ar.oo 
$287,454.DO 

TOTAL PERSONNE1. S.:;11'.1,7411.00- $117,135'.m'I 3435,8133-.0Cl 

Calculation~ ,........,---~-Se.'ia' % .. _ R uest 
36.4% or regu.lar emplr;iy~eo' i~larles plu11 s&S7:~!>4.0tl \l, BS4':l13 $104,es,7 .oo :}104,tlS7.00 
lea\'~ 

,36,4'1.-or regulfiI ampbtees' ~lariaa ~fus 
~l~8V9 

$42,640,00 .... ·, snit.,osfiio 
; ,., 



Service: C~nvene regular Rating Advisory Group meetings I vl~I~ ..,.;:..,'7,l'il)" ~~J;. 

LIP 

~-lllli'S;Jtii!illl ·~~w .l!>RI' l;i!>Jll.02J!IS'll: ~~Cl/i!I{ ~~ l!i.ij.f\nt1S.1"6o ,e:ctQttu;ig11.~ct1.o.n~rilill! i!lll!mililil P:ll.l1l~(i;)µIJ I;Ct'Jile 

Number of Rating ~dvisory Group meeti~gs held 
1 1 1 1 4 E:riler !he number of meetings held. Cl$.scribe key activities tn Agenda and sign · - comment section. in 

Number nf s!;akehokler-i paroi;:ipatina $1$ Rating 
6 1 . 1 1 9 Entgrthi;i tmduplk:a!.ed number of st~'kellolders part:lclpa!it'l.9 in Advisory Group msmbers advlso rv me~tinos Roster 

Number of activltie$ conducted around grievanGe r=nter a 1 fer each of !11~ three key activill~ complete:d around Wrltten. 
procadure development {draft document, draft gdevanc'il pri;}ced u redevelopment (draft document, nWieiN, and prm:edvra 
review, update on process to funders} 1 1 1 'Q 3 update to funders) _ 

Number of a.ctj\rffies conducted around fee-for- Ent.er a 1 wr each of Uie key acthtiUes completect around fee-for- Written 
seJVice pla.n de:velopment {draft document and 2 {) 0 0 2 se.nrire plan development (draft documcmt anil re11few) • procedure. 
review~ 

Number of member surve.ys conducted annually 
Q 0 ·a 1 

Enttlr a 1 forth" quarter in whicli i.he- m~rriber survey was SUM3l/' rempJale 
'I cct'!'lpleted. lncludllj key findings in the commeril.!> section. 

S~rvice~ Partidipa~on Jn and/or convening nf SF-QRIS DevB lopment r..'10Btings and SF-QRlS Stakeholder Meetings .... ~ Aeuvlly ~t-

l,l'[J 

p3S;.,-~~~~~iP5CI~~ -_a3m;. \'!t'li02imll "QJ.lllll!l> ief.Q4\'62>1 ~14nnua~'.~ ~~1~Repo1:t1ng:1nsts1.;1e;t1ofiS.~~-. IJll!ill.Qi;[lalS.ciUt~~ 

NUJl)ber of SF-QRIS Development Meetings Report on number nf meelil'l,Q5 all.end~d for the SF..QRLS. l'iofe; meetir1g sign-in 
att~nded {including ooth local and :re,gional) 2 1 2 1 6 this will invollfe 1hejlifnt efforts ofQlS .amt QRS. · shei!:ts.and 

mini.Res 
Number of SF-QRlS Stakel1older Meeting$ R~port 011 number of Sf·QRIS Stake-holder Meelings attended Meeting sign-fn 
attendi;id ancilor convened and/or ccnvene<f. Note this wiif ,i:;tart .as .a funder lnitl':Oltt!d .. 

2 1 2 'l 6 meeti11g ;;Jllfithtm over time Quality Ctm11er:tkms will 
assume gl'e\3',Wr' tefipr:msibilfty In conveafn:,g aad f.f!.a"diag. 

Dellver QRS Report to funders ofld make a 
0 Q 0 1 1 

!'i'lark a "1" [n the quarter that mater la ls are developed and Completed 
resentation to staksho!1'.:ler rou s distributed. Report 

Service; ~evelop!'llent and imp lernentat1on af a plan to.ai.iide Qualit)• Connections' activities outreach and information actlviticas for QRI S. ot1vn:y et-
up 

~~l"..eF,Oi:_marir.:;.e!ll'.l~l,lfe5~1't~ ~~'U.1~..i. ~J..t~ ~.~:ur. ~WI-~ .. :.l!l.nnLJCI.'~· r~«~~l<>l•:~1;tepor'11r1g-Jas:u:uct1ons~fil=i .........._ S!llflll.t8.!l;iQi.m;:r=n 
Number of outreach plan$ developed· Re:port·on number Qf plans devsloj:)OO_by Qualify Connec:OOn:s. Oufmac:h Plan 

0 1 - 0 0 1 N~te; thf~ wilt iova/ve tl~ejol11t. effons ofbQth Q1$ .«11d QRS. 
-

Number of p~entations made to CPAG ori fhB 
'l 1 1 1: ~ 

Report on m.1rnber of CPAC presen~lions made. Mote; this will Meettng $.ign-ln 
develooment of the Sf-OR.IS. Involve thlJ' jof!lt efforts of QIS 8m;I QRS. · 
Number of Fee for Service Pls.ns marketed · Put-a ·1" in the quarter in 'Nhich the marketing of the Fee-. Database 

0 1 0 0 1 for-S~rvice Plan is implerner1Wd. Enter number of"paid" 
assessments completed Jn comment section ea.en quarter. -

.--·-.... 

o~ A 



Ftrst5 San Francisco Performan<:e Measura!> Form - Ver 213'10 

Agency/~ro,grem Name: WestEd, Center for Child Md Family studies I SF Quality CGnnection.s - Qualicy Rating Services 

Serv!ce: Goodiict program qualH:y re\tieiWS W1l:h reliability for eligible programs duringi:lie 2612-2013 fiscal year CMS Ac~Lvit)' Set­
UIJ 

ll!llZllW 2 IHli\!l'f_d'rJl)§i'.~~r SC!rtalim:0.2Mlftq3El-=~~\~.A:t"!riiia1i~~~~~ep-~rtll}9Ill'l!!!:~t!~~'~l•9~~JS.oo~eJl!i 
# of ER$ assessme.rrts are completed. 

#of CL.ASS Assessments are c:ompJeted. 

Number of satisfac:lion SUNSY resppnses raung 
the :assessment process <is "-satisfactory" 

Number of assessments r;onducted fn·a 
Lnguistically appropriate way. 

Number of ERS assessments compfeled for feeN 
for-se.vioe. 

80 I !l5 i 95 l 95 I 3 65 I ~nte.r nu~boar ~f ERS assessment completed each quarter. I J:hi.taoasiif 
Traokin_t:i ftle 

30 51 51 52 

0 . {) 0 198 

(] 0 0 494 

1 1 2 

'1 B4 I Enter number Cfi ERS assessment mmpleted each quarter. I Database{ 
. Trackim:1 iite 

198 

494 

5 

Target of 198 genemt.ed from the likelihood of rere!Virig 248 
sutv;,ys and aniicipated 80% hlgh saUsfactlon rare 
{!M8x.B=<198). ln quarter!crur, repGrt liie:ac1tial number of 
!i>urve~ 1Gce!ved w1ti'J i'J~h ~atis.facilcn m.arke'd ct'l ci1.1est[(ln af 
-OVerall ;.-atii;feictiaf!. lm:;il.ld& in ~e cammam sactian Iha sc\!.ial 
totai number of 5U[lle}'5 f"e(leived {i.e. :!3a1Tiple size). 
·rarg~ or 494 generated from lile likelihood of CDmpleting 54S 
assessme ms and an an OO!p ated 90% completed 1ri preferred 
lsnguage (549x.9=494}. In quarterfour, report fue. actuaC 
number of assessmeht~ complatecl ln prafsrred language. 
Include in the comments sedio11 the actual total number of 

S tuvr;.y/Palaba5< 
e 

SurueylDal.abai;. 
e. 

assessments (Le. sam.._l'""e""'s ... ize.""""".-=-------~~----'~~-----1 
F.r.ter number or Tee-for-seru1ce ERS assessment cmnpleied Dal:ai:Ja.se/ 
eaah. quarter. Tract<ing file -s~nvic:e: Provide information about the assessment Instruments and assessment procass to the provlder community 

Number of tnfomlationf Training Sessions to TA 
P rovlder COmmu:n· 
Number of monthly in-person or vldeo 
comarenc:e calls WLth TA PfO\liders 
Numbi;:;r of FCC and Center-based infonnatio.11 
meetings and.training .sessions coru:lucted jointly 
with Quality Connections Q[S Team 

Number of TA provlder responses mting that 
they are knowle.dgeab[e about assessment 
process 

Number ofT A provider responses rating that 
l:hey l\nmv where to dire cl p roviders!programs for 

~ •assessment 

30 I 

.5 l 

3 l 

3 l 

0 

0 

20 I 1 l 

4 I 2 I 

3 I 3 1 

0 I 0 , 

0 0 

0 0 

up 

$l.:.11':'flllThlll:&, .!.~~~·it~=w,.Repmtl[!:Q~l!:!:G.tJ_u~o..!l:!'i~~ ~q-~ta1~~if~M·· 

1 I 52 

2 1. 5 

3 I 12 

0 I 3 

52. S2 

52 5:2 

Rep.ortitle um!uplicated numb(Olr o.f A pl"Qvidel"$ who :attend 
I tra.11:1£~ ·sessions:.. Rep-ort quarrtital1~ informianon m t:omment 
i;eetlM :about Bffica.cy of !raining sessions. 
I E11t!'lr the number of _[nformation/ tralr1i n!) .sessions p rovlded in 
each qua~r. . . 
i Eme:r the number of In-person .or video ronference calls 
prmrided i11 each qua~r. . 
cnror number of fCC a1)d Center-based information 

1meetings and training sessions conctucied.jofnt!\l l{l'ith 
Quality Ci:mnBCtions OIS Te:am 

Taryel cf 52 gi;ineratiiid from the 52 ;pl!;rticipafing TA p.rmriders 
and a11 antlcipal.ad 100% suocess rate (52x1.0=52). In quarter 
Jou r, report tll.e actual number of providets 1'$1JQrtil\S knowle<lg;;;. 
itii:reas~. I nc.lude ln the comm~nts se~on fhe actual toral 
number of.surveys (Le. sample sl"i:e). 

Target Of 5:2 g~nerated from ttia 52 participating TA provider<; 
ahd an anticipaied 100% success rate (52x'L0=52).1n quarter 
fuur, report th.e acrual Tiumbet cf p-rovfMrs reporU ng knowlaclge 
increa$$. lnr~ur.lr;i 11i the comments seciion the actual tofa[ 
number of surveys {Le. sample size), 

Sign in Sh.eets 

Ag~rid~ minutes 

Ag end al minutes 

jl"raining Agenda 

Suroeyf 
Oatah~e 

Sun.P\'lyt 
Database 
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WESTEt>, CENTER fOR CHilD AN l:J F AMIL. 'i . jplbo • SF QUALITY GON NECTIOJ>.IS - QUALITY IT.,PRCJ,/, 
2012-2013 81.Jd~Bt Nnrr~il\'O 

i 
. t1 $ER\ILCl:':S 

:Prlntlng/Grai;hio:i [i:o~oral offi~ <10pylng and printr[VJ of iraln1ng 1iw1ert81~tor t~e ERS, CLASS, QRIS and otr';inritnlr.g events es waii as· 
lrnert<sllll m~lbrlals. An aulslde vendor will be 11sed for btllk ptln!ln • . 

€'~~·~~~~ 
P .~l'sp-~-==--c-=Di~-re-c7t ~--+-&:'mpurer eql.liprn3nt i~r QIS Ot1ac/las, ir .support en.d ootworklequlr;irn=nto:isls. 
Te::i,'lnoki \' 
P~eat spsiiirrb'Direot R.:ntio6'oupancyfor prajeci 01rlo5 sp.iics mrco-'rirrw.orn, oaia.iii\ilyst ~nq 1rainahl. 
Oocµ i;;n . .,...-....;·---~-
Prc{ec1. Speoilie Pto:irarn - lncl~de~ admin.smvb=~ sUOli~:is HR, pi..irch3sin!J1 'insurano.e, [ega:. ir:e·mbm!:lhip dual; aod program .o-srvlcai; SU~l as sl:e.ff 

1~.0C.:xirt ... olimning, gualllv r~ew, stall dove!o~me..1t. \1.'a1k pl~J1.ri)ol! • .s.1a'..'f evalua1lp11 ~r,d ~bra!)' as~ls~n,"'ce,,_. ___ ~-· 
'feacnlr..g ?\of.ornld Mo:lal ·• · We"1Ed Canter rDi ChlltJ & family Sl.'.1dle;J, &311 Marcos Offic3 (Wstl:Ed) v.ru •1tork with sG!ecied tr~lriere and 
'tralnlr.si ooad:ea io support con~lnuaa itnpleraenti:itlon fa' iY.Jhons !mined dunr~ lhe 2011.:io ~ 2 echool year an(! ocrnplete 

'ihe Te~cti.ing Pyramid rnodiill (ra.i.nlng to Pre~chacl For All {PFA) siles In San Frsnclsc:i a~ slaried ln 20f1-12, 
Wes1Ed le s.130 cotn111:1ted' to 91'.ippcrl tho lrnplerP<1nling sites imd ~~If cch11nu('I to p1<:wlde gvidanco and teohnlc3l 
.3sslslance,io lr"l catitais tfl~ughol)ttha year .• food \\ill ba pr~e~. for af! IUll days. . . ···~---< 

! Prcf oot Specific: Tra\'Eli .. Alr!Elrs and lodging eTij bas~d on o..:urent averaga rates.. Per ~!ism 1r, $40Kl~y or !l11.~C!Uarter ::Jsj'. Far lacal 1favel, per 
diem Is iia fallows: brea'l;fast-$9, lurn:h.:$ i 2, dim'iar-!?24. Ol:ti~r e~psnws !nclud~ Q(QUn:J lraMporlatloo {eh1.rr,ia, f3xls o: 
1to9lns), parking, tails, and lnclderit;.!s. Mlle;:i9e Is Ch3rged at CA'" !ipp.o-1:r.i~ rolmburnement tale . 

. :·:'.··.·· . :. . .·.:· .. . · ·:.'·.· ·. "" · ... ·.:·· ................ · .. ···:.,. ......... ··.·.:. ·.·.:,.:.· ..... ·.·.'.· .......... ·.· ......... ·.:·. .:.... . . 

. . 
cos~ ·r~·liino 
Tola! Mmin Cosis 

. , ' . ' 
~:· .. 

~-"---+----" . . . t.. -=·-· . . .. :· . . • . :: . .,.... . . . . .. . ·-: .• .~;=~· .... 
lm:lL-d3S BOOrd/aotiw aup~ritl, .i!xeO".llive DlrBc!Or's 0ff!o2, Resource !Jevelopnian!, cc111rnunlc8ilons, Corilr~t:ts.-~-n-=d',---; 
Aro:l:mUngl~fn9nc~ Ser.1ice;;.. ~ltlonal ~niin cos1s are spplied a1 a Y9tB or 2%. i=xcludea pass-ihrough rosls. 

. . ... : . . . . .. . ·. ·. . ..... : . . . : " . . : ·.: : ·." . :: : : : .... . ·: .. •.:· ·. ". ·• . . ·:: .... : ": ..... : ."· . . : ... ·. ·. ·. . .......... ':: :.. . . . . · . 
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First 5 San Francisco 
Scope of WorkNarra:tive 

·Agency: WestESLi Center for Chi14 ~d Family Studi~'a ·I Grn.)i.t Yenr: ~oU:.2013 
Project/Initiative: · QIDS ... Quality Rating Services 

Project Des criptioli and Goals 

A growing body of research confh:.rn.s that high quality early learning progi·an1s help improve 
children~s readiness for school and success in life, leading to higher test scores, better school 
attendance, l'Cduced grade ratcntion, higher rates of school completlon, greater likelihood of 
atte~dmg college, and higher lifetinle earnings {Reynolds et al~ 2007; Karoly & Bigelow, 2005; 
Rainey et al, 2000). Quality early leamip.g progra.mE till!t use research-based, developmentally 
appro-prfote practices achieve positive results. Poor~quality prdgrams exacerbaro and perpetuate 
the school rcad!ness ga1\ and may be unsafe.) unhealthyj i:mdcause. harm i:o our y0Ul1gest children 
(National Institute of Child ij"ea1th and Hunlim Devciopment, 2002; Shonkoff & Phillips, 2000). 

IT1. recognition of the i;ieed to build and support quality early care and education options to 
fimlilies, Fitst s· San Francisco1 its partner city and county departments~ and·private funders 
continue to build the infrastructure tQ insure lri.gh quality early care and education programs for 
young cb..ilqren and their families. Tlie staff from the city departments will be woddng with 
community leaders, stakeholders, providers and advocates across the city to design a Qtiality 
Rating and Tm.proveme:ut System (QRlS) fo1· eatly care and education. A QR1S is a set of ratings 
graduated by level of quality and used to assess eEl!'ly learning and care programs. It is based 
upon early childhood research identifying the quality elements that arc critical to positive child 
development outcomes. QRJS • s objective ratings \vill assist families to identify quality 
programs~ guide providers in conlfouous program :improvements, inform the deHvety of technical 
as .. ~stance to em:ly childhood educators,; and proVide policymakers needed information to hold 
progfatJ'.IS accountable 1:md to invest in effective quality improvement efforts. 

'lhe overarching goals of the Quality Rating and Improvement System are to: 

• Enstu'C that all children~ wlth priority to those who can have greatest bencfi~ have access 
to quality programs · 

• Ensure that p'ibHc dollars are being 1.uied efficiently to support and encourage high-
qua.lily programs . 

• Determine the availability of qt(.UH.iy early childhood etlncatron in San Prancisco 
• Create the necessary infrastructure for the measurement of perfo1ma1)ce to inform 

program improvement and professional deveJopmQD.t efforts, thereby supporting · 
programs meet and maintai11 the quality standai:ds, 

• Develop a. cuJture ~f ongoing program improvement iJ.11he early care and ed.u.cati011 
community whe:reProviders are·motivatcd and supported fo improve the quality oftfarlr 
programs. 

The SF-QRIS 'W·m be modeled after the ~alifornia Em:ly Learning Quality Im:proveiner1t System 
and will utilize a set of research-based common assessment too1s as pa1t of the frmnewotk to rate · 
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San Francisco Children and Families Commission 
1390 Market Street, Suite 318 

San Francisco, CA 94102 

First Amendment 

THIS AMENDMENT (this "Amendment") is made as of March 15, 2013, in San 
Francisco, California, by and between WestEd, Center for Child & Family Studies 
("Grantee'1), and the City and County of San Francisco, a municipal corporation ("City"), acting . 
by and through its San Francisco Children and Families First Commission (DBA First 5 San 
Francisco). 

RECITALS 
WHEREAS, City and Grantee have entered into the Agreement (as defined below): 

To provide citywide quality rating and program improvement services to early care and 
education providers; and 

WHEREAS, City and Grantee desire to modify the Agreement on the terms and conditions set 
forth herein to increase the contract amount and update the performance measures; 

NOW, THEREFORE, Grantee and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. Agreement. The term "Agreement" shall mean the Agreement dated July 12,2012 
between Grantee and City, as amended by the: 

b. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

a. Section 5.1. Section 5 .1 Maximum Amount of Grant Funds of the Agreement 
currently reads as follows: 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Rating Services 
exceed SEVEN-HUNDRED THIRTY-FIVE THOUSAND FOUR-HUNDRED AND 
EIGHTY-ONE Dollars ($735,481.00) in the period from JULY 1, 2012 to JUNE 30, 2013. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed EIGHT-HUNDRED NINETY-ONE THOUSAND AND FORTY Dollars 
($891,040.00) in the period from JULY 1, 2012 to JUNE 30, 2013. 

I P-550 (7-11) 1 of 3;15113 I 



Nor shall the amount of Grant Funds disbursed hereunder exceed FOUR-MILLION SIX­
HUNDRED FORTY-ONE THOUSAND AND FIVE-HUNDRED AND FIVE Dollars 
($4,641,505.00) in the period from JULY 1, 2012 to JUNE 30, 2015. 

Such section is hereby amended in its entirety to read as follows: 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Rating Services 
exceed EIGHT-HUNDRED SIXTY-SEVEN THOUSAND SEVEN-HUNDRED AND 
SIXTY-ONE Dollars ($867, 761.00) in the period from JULY 1, 2012 to JUNE 30, 2013. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed ONE-MILLION TWENTY-ONE THOUSAND THREE-HUNDRED AND 
TIDRTY-THREE Dollars ($1,021,333.00) in the period from JULY 1, 2012 to 
JUNE 30, 2013. 

Nor shall the amount of Grant Funds disbursed hereunder exceed FOUR-MILLION NINE­
HUNDRED AND FOUR THOUSAND AND SEVENTY-EIGHT Dollars ($4,904,078.00) in 
the period from JULY 1, 2012 to JUNE 30, 2015. 

b. Section Appendix B. Section Appendix B-Definition of Grant Plan of the 
Agreement currently reads as follows: 

See attached OLD Appendix B 

Such section is hereby amended in its entirety to read as follows: 

See attached NEW Appendix B 

* 
3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 

I P-550 (7-11) 2 of 3;15113 I 



I ' 

\. 

IN WITNESS WHEREOF, Grantee and City.have executed this Amendment as of.the date first 
refet<:1nced above. 

CITY 

Re.cotnniended by: 

c<Jdd ,_,_,p~ 
Laurel Klo~mok I 
ExecutiV{{ Director 
First 5 San Francisco 

Approved as to .Form: 

Deni1is J. F.Iert~ra 
City Attorney 

I P~55D (7-11) 
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I. 

Appendix fl~-Dcfinition uf Grant Plan 

The torm "Grant Plan1
i shall mean 

See attached Scope of Work nnd Budget. 

Additionany, Grantee wm participate in evaiuation activities of adiviUes funded by this grant. This \Vill 

inch1de. but not be lim [ted to coilccl.ion of data on funded activitie~ and pa1ticipants, .analysfo of data and 
reporting of findings. The data to be collected may include hut not be limited to demographic 
information, servfoc utilization inf011nation. mca-Hurement of ouwomcs as.soc1ated with parHcipa:Hon in 
foude~ aclivftles. The data 111ay be teqnested of clients, staff .and other stuk.ehoklors of the funded 
activities. C':«antee may be requested to participate ln eva.luation activitios designed by.Hirst 5 San 
Brlllcisoo or First 5 California. 

B·l 7/12112 
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First 5 Sall Francisco 
Scope of Work Narrative 

A enc : \VeslBd, Center for Child aw! Finnilz Studie! - I G1111tl: ~ear:_ 2-0U-20 l ~ -::-=-J 
Pro'ect/Inijiati:vc~ QgIS - Quality Impro-v-emen~ Service.~ ~ 

Project Descriptio)l. and Goals 
A growh1g body of research confirms that high q1iality early l1;1a.11ling programs he1p improve 
children's readiness for school and su.cccss in lifo1 leading to hi!!her test scores, better school . ~ 

attendance, reduced grade retention, higher rates of school completion.i greater likeli11ood of 
attending college1 and highel' lifetime earrdngs (Reynolds et al) 2007; Karoly & Bigelow, 2005; 
Ramey et al, 2000). Quality early learning programs that us~ i~esearch-based, developmentally 
appro~pria.te practices achieve :Posiihi-e results. Poo1'-quality programs ex.acerbate and perpetuate 
the school readiness gap~ and may be unsafe) unhealthy, and cause harm to our youngest children · 
(NaUonal Instiil:J.te of Child Health and Human Development~ 2002~ Sho1ikoff & Phillips, 2000). 

In recognition of the need to-build and su.1)port guality early cam and education options to 
famiHes, First 5 San Francisco~ its partner city and county dei_)artmcnts, and private funders 
continue to build the infrastructure to insure hlgh quality early ·care and education programs for 
young children and their-families. The stafffrom the city departments wm be working \Vith 
community leaders, stakeholde1-s, providers and advocates ac...'lris.s the city to design a Quality 
Rating and Improvement System (QRIS) for eru:ly care and education. A QIUS ii;. a ~et of ratings 
graduated by level of quality and used to assess ea1"ly learnin.g and ca1·e programs. H i.s based 
u.1)011 early childhood reseatch identifying the quality eJemcnts that m:e critical to positive child 
deve)opmcnt outcomes. QR.TS' s objective :ratings will assist frunilies to ide:ntify quality 
.prog:rarn.s,. guide providers in co1H1nuous program impro·vernents, inform.the delivery ofteclll11cal 
assistance to early childhood educaiors; and provMe policymakers needed infonnaUon to hold 
programs ·accom1table ~md to invest in effective quality improveme.nt efforts. 

The overarching goals of the Quality Rating a11d Improvement System are to: 
• Ensure that all chHdren, wiH1 }Jtiority to thoi::e who can have greatest benefit, 1ia.ve access 

to quality program.s 
• Ensure that public dollars arc being used efficiently to support and encow-age high-

q_\iality prog:ntms · 
' Dctermine the availabiHty of quality early chlldhooJ education in San Francisco 
• Create the neces.sary infrastn1cturc for the measurement of performance to :ll1f01m 

progran1 improvement and pro [essional development efforts. thereby supporting 
progrrom1 :meet and maintain ~e qitality standards. 

• Develop a cu~ture of ongoing program im.p:roveinent in the early cal'e and education 
corn1nuni.ty wlwre providers are motivated and supported tu improve the quality of their 
progra111~, 

The creation of the SF QRIS~ and the key functions of rating and program frnprovcment service$ 
which wH1 be provided by the SF Quality Connections Program will operationaHze the vision of 
the City~\\~de PJa?- for Early Care and Education in which "San Francisco develops u system for 
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ECE programs th.at supports higher quality 11
, In addition it implements the recommendation of 

tho SF :Budget and Legislative Analyst through its 2010'Pcrformance Audit Report of San 
Francisco's Early Chlldllood and Edu.cuHon Programs that 111he ECR wcht11 ~al assistance system 
be linked to performance outcomes. 11 

A~sessm~mts alone will not yield desired resulL.ci nw y01.u1g children unless they are conpJed wlth 
investments to support.ltlgh-quality services and ongojng tecbnfoal ai:lsis~ai.1ce and prc)fosskmal 
develo}}mtmt efforts to improve the quality· irnd effectiveness of all ptograms. ~on.sequently. an 
essential compo1~nt for the optimal impler.ne:ntatfon of SF-QRTS will be the (,TeaUc.n1 of 
infrastructure to support early care m,1d educati011 providers to 1) tp im1;tove the quality of care 
and experiences offered, as def med by the SF nQRIS, which should result in children being better 
prepared for school ani12) to assist providers in understanding and participating in the SP-QRlS. 

. The Quality Improvement Services contractor (WestEd CCFS), under the program name SF 
· Quality Conncctioas will be responsible for the provision of citywide technical assistance, 

· coaching and t1'atning set~foes for early cru.'C and education providers in the city) with initial . 
prim·lty for seJ:viceil given to low pe1·fonning~ publidy~funded early care and education progtrutis 
serving low hlcome or children with sped al nt:eds, 

On-site technical assistance is defined as an intentio.rull pmcess that uses various strategies. ~ver 
time to improve t1w quality of a child care program or an individual provider's practices tI1rough 
visits to 1.he PWb'Tlill.1. Coaching is deiined as a relationship-based process fod by an expe1t with 
.specialized and adult learning knowledge and &kills, who often serves in a cliff:brent professiomil 
role than the recipient. Coaching is designed to h1,1ild the capacity for .specific professional 
dispositionsJ skills, ru1d behavfo1·s~ and is focused on goal-setting and achievement for an 
fodivl<lual or gi·Qup. (Ewly Childhood Education Professional Developmeiit: Trainlng ru1d 
Teclmical Assistance Glossary developed by the National As~ocfotion fot 1l1e Rducation of 
Young Children and the National Association of Child Care Resource and ~eferral) 

In addition to supporting cHgibio programs participating in city-funded programs to raise 
quality~ SF Quality Connecf.fo11s will be rcsponsiblo for providing information and support for 
future SF~QRIR partidpation and for increasing providers understanding) comfort) and efficacy 
to utllize the assessmeu t tool8 of SF-QRTS a<; his developed. 

Scope of Work 

WestEd CCFS, through the Sl' Quality Connectiona Progrflm ~ill provide quality improvement 
services needed to enhance the capacity to publicly funded ·early care and education providers to 
raise Jcvds of program quality and to participate in a locally dcsignod QRJS. In 2012-2013, the 
SF Quality Connections Progtai:n will Jil'Ovide the fo11o"1fog servlce.s: 

• Establish a pool (staff and/or consultants) of qualified) multilingu~ technical assistance 
specialists that offer customized onsite technical assistance~ coacbipg and/or training for 
centers and Family Child Care (FCC) programs that \Vfll increase program quuHty 

6/]/2{) J :z 



I l 

required for participation in city~·B.u1dcd program.a (Year 1), imd to support participating 
programs to achieve quality improvements and a higher QRIS rating. 

• In collaburatlon \0th preschool and frurrily child care quality improvement programs, 
provide onsite program improvement servioes to sltcs identified most in need of 
ussi.stance to improve the city's ECB settings for infa11titoddle:1\ preschool-aged children 
an<:) family clJ.i1d care homes; and support providcrst capacity to meet program quality 
assurances as measured by )~nv.ironmental Rating Scales and other baseline requirements 
of city-funded programs. Ffrst priority for services include approximately71 sites with 
WBe.ssment scores below 3.0 on the Harms Scale rating. Second priority for services 
hicludtl sitei:: who are working to increase quality to as measured by ERS from .3.0 ~ 4.0. 

• Provide 28. training sessions on assessment tools (ER.8) CLi)..SS) to TA SpeciaHsts~ FCG 
. and center-based providel'~. · 

• Provide aecess to additional TA resources (DRDP, CSEFEL, Lero:ning Foundations) 
used in SFQRIS for ECE TA specialists, FCC and cc~ter-based providers. 

• Develop web-based or onsite iTa:inh'1g to support mem1iugfu1 use of quality improve1mm.t 
assessment ii1sirutr1ents identified by SF-QRJS to new and existing provider~ 

• Participate in SF·QRIS Developme11t Meetings and .SF-QRT.S Stakeholder Meetings. 
Develop arid implement of a plan to guide Quality Connections' activities outreach mid 
infon:nation acHvitfos fot? QRIS. 

6/112012 



First5 S_an Francrsca Performance Measures Form -Ver2/3110 

Agency/Program Name: WestEd, Center for Chlid and Family studies/ SF Quality Cornectlons -Quality lmprovsment Services 

Seivice: Provide on-site program Im pn;iVement services ta tm::rease qual[ty as meas urad by ERS SCQ res- to providerslclassroorns in Q 1, Q2, 0:3, and Q4 
for an average of 2 x a month at :2. hours each. · 

CMSActivify 
SM· Up 

~~ii-i;fnrmarioa.ll'llleasures~~ ~.Q:lf~~ ?.,~Q::lirJ;.~ ;,~Ql1M ~1-i{Q~m ~~P:lial~ ~~~-;_fy(i*-·>~~.Repof,tlnffi[J!~i:liU:~li.-~ ~.P.e.wM:u~:W 
Number of FCC providers who have scores of 3 40 4 2~ O 65 Report the i.mdupucated number of FCC pravidexs receiving Established 
and below (1st priority) and 4 and below (2nd caacilin~ qata System 
rioriM. 

Number of center-based classrooms wl10 ha11e 
scores of 3 and belovr (1st p.riarlty) and 4 and 
below (Znd oriorit• 
Number of QlP's entered [11.to data system 

Numl1-iiiof hours provided to FCC far on.-site 
coaching 

I 

Number of l10urs provided to t:entel's1or on-site 1 
COillching 
Numbet of providers dernt;iiistratlng improved I 
quali1y as measured th rou:gh assessment 

5 

0 

350 I 

Mi ~ 

a I 

1 0 

50 21 

923-r 92.3 l 

81 .J 81 . I 

a I 0 I 

0 s 

0 71 

$24 J12.0 

81 288 

57 57 

Report ttle number of classrooms re~ivin.g coaching 

Report on the number of QlP's {FCC and classrooms) 

Report on lile totaTnumber of hours provldect on-siti;i and in ~ 
training conorts fur all FCC 
Report on the totaJ number af huurs pr.ovided 011-sil;e fer all 
sites/classrooms. 

Target of 57 is generat~d from the expected 71 
p rowdersfcla5Sroorns J'ee$iving TA and an 80% lmprollemen± 
rate (71 x.8=57j. In qllarter 4 enter the number af provfcters who 
are able to demonstrate improved qualify through reassessment; 
include in comments, the total JXmrider.s/ classroomio served 
during year (I.e.. tota.1sample1;iz;e). . · -·---Service: Provide training on assessm·ent tools \ERS, GLASS} and as:S~sment process to FCC, center~based,. and TA providers and mentors. Note: CMS 

mw.sures will be tracked on separate CMS ~ci;:oL1nf for CLASS Plus Prog~m) 

Estar:t1isned 
Data System 

Eslab!lshed 
Data ·Sysl:em 

t:stablished 
Data SystBm 

Establish~d 
Data System 

Established . 
Data System 

~~eer:Eol'l'fW'.L~iMeasur:cs~~-ti:m% ~. :&i;1' :r;rt1 ~ j1. n!lua t ~"»>s'?-'..l}~.;,~;i~"".~. eporuo J•S:~Ht·~~t;~~ ~~-1;1.u~!o:ti 
Number of training $essions in mumple Report the number of trainings. Report quanlitah\te information S1gn·tn 
languages on ~RS (FCCERS, ITERS, EGER$} 

6 6 8 8 18 
in comment section about efficacy of training sessions.. Note: sheets, 

and CLASS Tools Tra.iniogs will invo/VE! the joint efforts of Q/S and QRS agel'ldas 
particula:rly fn Quarrer' 1 . 

Number of center-based pro11lders se1Yed 
ttirouQh ERS trainin 
Number of FCC providers served through ERS 
traintncr. 
Number of TA providers and mentors served 
through ERS training su:pp-orts and information 

Number of CLASS Coordination m~eiims with 
the SF Children's Council to monitor act:htUies. 

5[} 

50 

50 I 

1 I 

:50 50 

50 75 

0 l 0 

1 I 1 

50 

50 

I {) I 

I 1 I 

20 0 
I Repa rt the number of Ceonte r-basoo Presi::hool and Infant 
Toddler fuiachera whi'.l participate in training. 

Sign in. sheets 

250 1Reportfue number.of FGC prov.iders who participate in training. !Sign in sheets 

Report tlie number of TA provider5 who participate in trai11ing-. ISign..jn 
50 I sheets, 

~endap 

Reportfue number of meeting~ is~n-in 
4 I sh~!S, 

agendas. 



Service: Provide access to addil;iQnal TA n;isi:H.rrces (DROP, CSEFEL, Leam1ng Foundations) used in SFQRIS for ECETAspecialim, FCC and center­
based providers. 

Service: Participation i:n SF-QRIS Development Meetings anct SF-QRlS Stakeholder Meetings 

CMSACfMty 
$st-up 

CMSActMty 
Set-up 

.t= . . · ~ ~ ~01~}..~ ~Cl2tr.M 9.a:r~ ~~~~ :f.AnnuaLq v~i:;N{{,~{Nr~~f->-tB·:~~-~pcirtra·e1'~~t.:Ui:tio.i161t~lfl"Wf-.'&~ (';~ta'i$~or,i::e]i 
Number of SF-QRlS Develo-pme-nt Meetings • Rep-ort an numbarof meetings attended fur tile SF-QRIS. Nate: meetingsign-
attended {inGluc:Hng botl1 loca.l and regional} 2 2. · 1 0 5 this will involve the joint efforts of QJS and QRS. in sheets aoo 

m[nu!:es 

Number of SF-QRIS Stak.eho[der Meetings 2 1 . 2 1 ~'-
Report on number of SF-ORIS Stakehold~r Meetings attended Meeting sign-

attended 
--~ 

in 
Delr.ter QI S Report tQ funders and make a 

0 0 0 1 
Mark a "1" in "fue quarterttlat materials are developed and Completed 

presentation to stakeho[der groups distril::l Lrted. R<=lport 

Service: Deve,lopment and implementation of a p Ian to guide Quality Connections' a.ctlvities outreach and lnfutma.tlon :actillitles for ORIS. 

Number of community infomiational meetings 
convened to assist providers in understanding 
the devel-0oment of the SF-QR IS 

0 

Q 

1 

0 

0 {] 

2 :2. 

ntrual1;l.,i~\r..~~;;:.;*-';";:~,i.(~~~~~PO.t'lif'!git.l'l~!,µ~t!_ol:l~.~Erli~~tl!li~au~et< 

Report on number of plans developed by Quanty Corm~ctlon:;., I 0 IJtl'each 
1 I Note: t/Jjs will lmtalve the joint f!fforts of both QJS and QRS. Plan 

4 
R!;!pQrt on number of communtty irmmnational meetings: 
provid~d. 

sfgn--in 
sh~etslm~l,in 

g minutes 



Number ofpmviders \Imo p<llrth;:ipa.te in the R@;part on number of provi~ers vJho all.end community sign-in 

communitylnfonna.tional meetings on SF-QRlS 0 0 60 60 1:20 inforrnationa I meetings sh~tsfmeetin 

. - g mitiutes 
Number of presentations made to CPAC on the 

1 1 1 1 4 
Report ocn nurnbar m CPAC presentations made. Note: this ir.rf!J Me@.ting sl§n~ 

development cf the SF-ORIS. involve the jofnt e.fforts of QlS and QRS. ih 
Number cif quarter1y updates to print and Repa rt Dn number o.f qt.Jaii.erly updates to print and electronic Ptirrt and 

electronic media which include fee ·fnr service media. Wote:ttiis wfii invufi.te thejofntafforts ofQJS ;;md ' electronic:: 

infutmation 
1 1 ·1 1 4· 

QRS_ media· 
materials 

-
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' WESTEl:l, Ci=:N TE~ FOR c 1-llLO At{tHAMIL y STLIDll ... '1 ... SP QUAt..liY CON.NECTION$ ~ QUALITY' I r.iPROl/i:McN L ,, ... RYIC ES 

2D12·1J BUDGET· CMS FOR11114 

Titre 
Praj~·rn otrne!or-ii 

Sr. Pro;irnm /\a!'l.'lt:iata II 

Research A:ssoolate 11 

Name -----
Jimsl L. Poafa 

· A~lana R. flaxton 

Marni~· J. VJalgh 

F'utH:Uon 
Co-program Direolc( 

cv-pti:i~ram 01re~or 

QIS Coordin~!or 

otlltil'" . Ot or • 
Re1;1ue~t· CaGh lri·Ktnd. · 

tI ...... o_n7-f~-....,.li-~ ,_20= ... a,...,:C>l...,..n+-_~a~, 1,,.,4_1_. e~L_ .. . .. -· I 
............... 0.004! s1,011.oo ss.~11.47 -+-j'-..,...$1_?....,.·n=a,......4="'7 

---+----il.'i5oof --$t.i-2-,s-2,;:-_oo-f-"'""*-21.,....,a,,...rl'-s-.4"'4r-----r- --··:w4,51s.44 

i l 
Pro ~m A-ssociata I Mar~arnt l.. ~rlert QIS &!a.eh ll.50(1 $$ 41Q,OO $18 "4G7.6G · }--$5-4_a_;2-a.-so...., 
'pro mm A';l~ooiefa II Laura Y~_9he.1JQ.... QIS Gaac\=i' .... o:aoo .... ~$03,0~6.00 13 4Cl1,25 .... )" .- :$6~,46tl.Z5 
Pl~W~-~sfs1ant I YUd\I t.arralx.Jro Naranlo QlS Coach ----t---....,o"'.a"'o~o $53,065.00 1:!> 40'1.:25 I ·ij~iii;~BB.25 
f('OQ'Iarn Assoolale I TEI 1arm Bal1'8tt · .. 013 Coacri .. L O,!lllo $5a:o65.bo .. ~it1""3~,~:--9-;-1~.2""5r---.......;...--'s"'""6~:-46ii::fo 
8 edalliffiG,m ~ . , .... TflP 'j(:i~l~S~Q.-9_a-=-m-=--=--=--=--=--=--=--=--=--=--=--i 0,i1S $12.0tlD.OO $10,800,0C $22,BOO,o'o 
Sr. Pro ram Asaocla.ts 11··· ... Melinda aroakshira !Trainer • ......... 9.(lDQ S1 091.00 ... .. ... $1 OQ1.00 
Re~.u~arcli Assari"lt-a II .... Gh&'i'J. Longaker !Tral~r · o.o1e $1 sr.s.ooi 1 76.00 
sr. Pro11rflm Assoolate I janiea K. bavJs iTr~ir..ar ·0.002 $3,274.9,ql, i1'3,:?_74,.!;1~ 
s~.-Pro(lram Assoola1.e l Allen K. Youri · . jJ,ralner 0.023 ;i>2.31'il.OOt :t2,31'il.O(I 
p ram ca'i:i'itii~ai.Or 1· · ... ITalla J, L.e!ih j'(ra;:;1n"'"er'-------- .. - ..... -~.oi14 $866.0G- lf.B!i6,ilri 

.Progrnm A!l!D>~iata 1 {Tan'f>} "''J]ancl P. Kinoshita Fisca·i Ao'1il%t o.oot :i:no.on ~7zo.oo 

Benefit Nam& 
To.I.al l:lenems 

Tith~ 

Fai.Jlii Ghlfo Care Peer 
Mentora 

' Admlnf~l~.;i SUp~iit O.OOD .... ~.ii.'oo .. $-2,562.69l 

&isenri~ H. camp Deia Anai:y~t-- ll.054 ""'. :;~.'746.IXl S~,1:i7,2S 

oth~t~ 

C11lm.1fffi[l}ns ,_.,...s_a_1a~......,..,.,........-.....,·,..,~o=-·~ .. -~.'O'.CJ!:f ... ~st Cash 
136,4017% oirogularempl~ee' 2alal'laa·ji1l.is.. $272,311"1.00 0.653BB $96,3!!4.00 $40.~c2.e1 
reaYe ~na 14.'7% fer tcmpo~ry employees 

Oth!Sr. 
ln~Klml 

ottl!lr-

+ .. 
$2,562.8°0 

sm.000.00 

Total 
•$138,800.61-

runotlo11 
lncan11v~ 

Request ln·KIM Total T s1~,2ciu-=_o::iolr----.--"-'--'-=:;:::....,c----'$1~s=,21i6.oo 
} 

Pr'llQ ra111 Other • Other ... 
Jl.g!.i:!Oll ..... ---·--,:--::~--r.-l"~u=n=ct=lo=n 
ChikJren's ccuncll of BF rc1sai;+ and ~oachln9 

cal~ufotlo11 --'C""rn;"""oo""·'---~--'-"~-~-""'R""e~ ~!1-a.t Cash ln-Kllld Total 
Thie, 11na itern ·r·· ~rno,ooo.ao .. 1 ~165,000.00':1-----..-'-'--'-"=-r=s=-1.,.,ss-,,o-o....:.o~.o--10 
amouni i~ paei; · 
through co sis iin d , 

. Claes not tr1gger iiny' 
\r.iminreMati11'1 costs 
below. 

oth&r-
~llu. Pp~111,;:~l'liMa'"·J· ,,-r-.---~,c_a_re_u_ra_t_ll;}_n~h .... $-- rate 

1 
. 

1 
., ....... ------~---'-'R"'cq::i:u,,_,e,,,s,,_t ~1 ..... c.'!~ft.-=-::::o-""'1n'"'-X"'i.o.:.nd=-.-----'-T""ot'!:'.al=----1 o ,,. "a •c• "~ SF l'5; .s,s2i rs x 0.{)1 p u~ !;lny act6iliat1a lr<ilning supplteslrnaterial!l $12,042.00 ~6,073.69, .$17, 115.-'ia 

;c DE: 2,-<:5S Jira ~ ~D.03 J'al.e p:us any 8cfditio11al 1rnining auopli,.;isi'maler1als ! ! 

... 2.JO-pa.r1lctpants @ $1 SQ eacti' · -Ptir11clp.snt Resour\r.'.' 
Ma~rlats 

1-=:::-::-::-::--:-::r------+---+--·---""' . ·---
$33,eoo.oo $3:J,soo.oo 

SF F5: tJ, 6:<:3 hts ~'fa Do ral.6 plus any ~tir;li6'anal fY.li;iiig.;'. oe&ts­
DE: z,45g hrs x$0.12rat.i 

-----~---
i 

--------'-----., •· I 

$2,o8B.,'.ile 
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2a12-i :J aUPGET - CMS rnRr~ 4 

Prl~t\ng/Gre.phi'>oil SF f!:i'. 6,6°23 hrs ;irifG.{)3. rat~ plu~ 11nV and addltionell !Jrl~iinq coo!5 
CDE: 2A:'i3 hrs :x $0.c.e 

·, ·ot.fier.~· -,,, tHe'p:';.· ·~·;;: ... , •. , ... ,,. 
Ex ons~ oa1cu1at1e1ns _____ ... ~aquest .... 4'~s h · in.Ki~~· "roml _ 
~~;;~~~~c-o·-,-re-ct---i~~~~~:;~~;~ ~:~~sr:e ... ---t:~o~:oo~ ij ~ 1.m:.~sl! ... ___ 1.~ ... ~:~·~a7:1e 
Pr,-,joct Specific 01'racl SF f5.' ~6Z3 hrs>: $0.2rt rate I, $1,722.0D -ll1,S18.96i.· i · ~3,~40.~ 
Di::CU ncy CPE: 2,453 hrs x S0.,66 ra1e ·----
f rnject: SpOOlflo Pra~!am SF F!l; S,8.23 hi°S.x$7.S2 raifu . ~.i· $4tl,80!i,OD '${3,471.D9i \ . 5~B,2!,6:~9 
Su 0:1: ~DE: ~ 1453 hts ~ IJ7.:'l3 ra!a •. . _ ... . ,, ___ _;_ i _ 
Tel<ctiing P~·tamld Mo::Jel complclec;i cohortActlYltii!!I- $a,aoc; s~oond 1-Ullt Acilvl~iaa - $ 23,500; ·~s:l.aoa.llo -,~$(il~s-,s-oo-. -.?-D

1 

Training Adllltlonar .Activl11GG - $S9,o~o; Training M~riats - $6, ooo. Tuia lina Item 
amount 13 fixetl prioo upcn cornplellon al'\d d~ea no'. lliggel' !lny 8.d:mlo:nal 
adrnin:Olr~t1ve costs belOW, 

6 coi;iches )( 200inpslyrx1i201trl~ .. ·~:i3,7os_oc s10:aw.oo $33,TO!i.DO 
For f'rei.d'l:ial Founc::a~n~/Cucrlculum f!l!me111o:Kl>IDRDP, s poop>.0 fora 3 

;day/2 nlf,1ht rr.m1::ic3f itlp @ifS,705 nin Yoor 1. 
:coE.'. 5Spcrull:llllx1oa tr~/yr x ~20/L'lp 
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WESTED, CENTER FOi{ CHILD AND FAMll 
:2012-2.013 Budyet N"~rrauota 

."Ut:Jl58 • SF QUALITY GOtil>!ECTIONS • QUALITY IM Pi.'l.Cl ENT SEFlVICES 

PBRSOr.at·n:t. PcR~Ot~NfL NARRATIVE 
I l .. • ~ .. 

Tltlo .... 
frQE1Tam DireotQr 11 · 

... 
Sr. Program Assooiflie II 

t:iew-arcti :i\ss-:xfate Jr 

Pmurnm /lssoola~ I 
?liii:ii~m A"ssoo1aie n 

/" 

Will ~V<lroe3 cis pro] 
oversee outreacti, a\/ 

eot. oollsbornt.e wi'h Q RS CoordfrifilQi', 0.llelili- F~mlly Ch lief Cm-e Netv1ark cOt; rdk\~ '°r an rJ Meoo;i ar,. 
arsae suboonfracl wilil Chllatan's Council of SF, O\'atsaa QIS portion of SfQRS wab-sUo, ~upeNi~e 
nge lrsining of a IS staff w11h wntahl axporls, am! develop ireining rnatorl~ls . CHS Coordinator, am1 

will supervl:'t.l ors co ~chets, ~llabomte with QRS coardinaror and QfCCN c:icr<lfnatot, assliJl'I prcgmms fu"qts 
!JUage- naada and 9oogra1my, conduot ERS ~nd Sr QRS tralnffl!l; and co~ch a llmfled nurnbe( af Qoactias based on lsn 

P.l"QYklers 

Will p(QlltdG roaching 

fromatn Aasia!e.nt r· . --
to cla~SfQo.nl teachers and fumily child caro provk'.Jei-3 ((} tncrea$8 ll'la qU.titl!Y o1 the programs and 
work closely with pear mcmrors on develcpihg: fai~llY ch!k! care cohorts a.nc:l cof\duot for purpo~es of 

p;itt meellng:5, collabar<ita Wilh QFCCN advlsor11 aaeigned 1.0 l~mlly chlld care programs, ancl . 
ll'lcreese- ERS Morns, 

. ···- !ralnlt}g !1fld peer sup 
P.'.Qru!!!l} /)seoclate I ~rilctpale In trnlnln~ 
§p~~_!illls1.Ct~mp} . _ .. 
St. Pro~tarn Asi:adale; 11. ·-
R~earm. Aa~cia.1,a ll 
~[ • .P.ill!ll].!fTI. ~.\l§W~te I 
sr. t='ro~ram Assocl.a)e I 
fr'Ogratn Caordlna1ot I 
Program Asaoclste I (TBl11P) 

·--
fr'0'1(arn Assistant I 

pi;;ii"r;iiii "cCi~ii1:.ii~r 11 

Will provide 1raini11g lo 
foundailons, program 

QIS l:Gam and QFCCN ed\/ioors on DRDP IT, PrescltaPl, Eatty Laamlng and Dev.;itoprnent 
9uidali11as,. and c~mioutum frameworks 

Will track e~pendUurti 
SF antt ~er .mentors· 

i"of saiiutes, benefits, tavsi, ttiource rrmterial~, ~nd su~"ntract-peyments to Chilc:irani"counoll llf 

dine.tor an~ c~ti~ lt1 p:race5~ln~ llmeoheal.8, 1f'a1ioi ctafms, ordering supplies ~r.d· materials, 
1ralnlng materlsJe, all(! prooossfng slfpemls for pear rnet\10ls ood resource WE!l"eriale. Ftir provlders 

Will iruppM QIS Coor 
• compllln~ pf)d ptlnllng 

and tlassrooms 
wm ~upport ·a1s Coo rdlna1Cf"Sl1d Caa.Ciiiis Oil da!a sul;)rnjai;icnii;·ifata aniity~fs, ancf re))Ort prap:;iralion, and \11111 oversee 

rnalerlm allocstton of rasoutro 

L=Rlr~GE BEr·~EFJTS FRlNfSE BEl•JE.FITS NAF.RA1lVE 

aciiom Nanrn 
Talel 8enefils 

Title 
i::a·mlty"ctilk! Care Peer 
Mentors · 

A blero.d~ rala fa ured In -0ell t;;:i:!l <Ille ID" 1.11E;vru)'ln~ rates batwean"RajUlar.<irll! 'l'cmporar,ot Employees. Betcv/ls .. fi 
breakdown af all llaneflL!; tor tegulat ernployoiea: 
To!al Den!al/Medie!ll sit 1G.134% 
Warl<als' comp at 0.6iQ% 
Life lneurantS.IADb at Me:\\% 
S.T.O. lrl!;urs.nca ~t CW!l4% 
L.1.IJ. lr-.3UJO>nos at G.22D% 
EA.P/Carci.ert~ at c.O!l.2% 
.Retire.mar.tat 14.1ll3% 
Supplemel'li~ at 1.674% 
SuHI Banetfu::JRelalei;I Coals at 0.134% 
UhBrnpiaymcntTmc at n.510% 
fllCA.at f,883% 

lrlca~thi"as or an average of a1 ,soo ca:m will be pro'lided lo ~·~admof 9' to 1:l Family chird c~re pe~rmciiiors. Wcrklng wlt"h 
(he QIS coordlnalm, QlS Caactiai;, l?!ti Quatlly famlly child Gare Nelvrork COQrolna!or sn.d Acfvisa~ 1tia fa1nil'.I' child care 
peer manlcrs will ronduot oi...1repch and develop oohort groups cf family ohildcara pl'O'&:lcm to P3rtlolpa1e ir1 s FQRS, ERS 
and lllher rel3ted 1rainl~. 

S Ul1C0NTRACTS SUl:!CO~UAACTS NllRRA.11\/E 

A:9e~q'.!L . ....,,..--,,-~-----1-,,, . .. -:.,,.---..,.,..-.,....,---,--...,-.,.... 
Ghlrdren's Council Qf SF ctiilrlroii•s Counoil ~!~ff will assist ~A1h recrul1merot technical a~slstaiiee foI ontrr.e programs 13ml Vitfeti oq!Jlp

0men!, case 
rnanagamcnt. rnonl~ori11g repurfu, anl0rlng and upcfatlrigo d9!a lnlo First 6 CA's PROOF clft~bsi!!~, <ind coottl!naUn~ 
MyTaactilt1g P<irlner asses~crs ·and coa~hns. tnoludes lmplamehlcitrah Fur 60 pros:hool leoohers encl family child C<.l!O 

proyldera to ~rticlpate In lhe 10 rnonfu t:>Jt!Qram. 

PROl3RAM J1'!ATERIALS PROGRM/1 TllATEEUALS NA~~ATIVB. 

E~[)ans.a 

Supplles/Male>l~!!.!i 

rCi8fucial1 alophone 

81a~onary, pens, wrtUng· tablMs;markers, ctip8, f1Q{9palfs, fl~· ohatt!l -ar.-~;-o""th,-e-r7(ra--:r:-:nl,-m-irn-:nt,-erni-=-· 71~-. --·-· · ---··· ·- • .... 

0.enerllUiiulk malllng .and ~eleoomrnun~Uons costs. 



WEST!=D, GENTER FOR CHl!..tl ANO fAf\lllL 
.:?01 :2·2G1 ~ Budget Niin-atl'lle 

,JDIES - St>= QUALlTY CONNEGTIClNS - QUALITY [fl.fPR:tJ,· .• f$ii;R.VICE;S 

Prlntlng/Grnph!cs Gi!flsraroffio"ii-eopylny ll11d printlng af1ralni1ig roa1.erlals forlhe ER.S, CU1ss; ·arus and olh~1f'aln"i(ig aY.iints 8S well ~s . 
marnellng mflfon"al!!., M ou!sldG vendorwill !le 11~ for!lulk prlnl!ng, 

';· 

Pro)eot Spacific Program includes admin ~arvieai· suCh a3 HR, Pl.lrchasin~, lr.smanee, le!l~I, ln3mbershl~·dues and p,-ograrn aaNlcea ;;,j(ih as· siii!f 
S1JP.!=9.r:t=----------1f'.l~~~ln!l, _gw;f!\y rll'>'Jew, staf1_~!Waloi;iment, work pl~nnlf!,Q, l'J!aff _eyalu$on ard libro:_r.v. assJ.§!a"'n"'ce""".c,,------
'teachh(.J Pyremlci Model Was:l:!d Cen(erfQr Child&. FamJ~r Studies, San Ma!OOs Or11ce tWesU~d) will 1110rk 'hiih ~lec.ted lralnero ~nd 
1rai!ilt'!() coach0s :o suppcrto::inUnt..'\3d lmplamenre11on W. cohorts traln~d during 1he 2011-2012: scl\ool year and co111pleia 

!he Teaching P~ramld model lrainlt1(11.o Presohoof Far All (PFA} slle.s In San Fror.o'.eco as started In 2c:l11-1;2. 
WeelEd ia alt;O committed ro :J1,1pport lhe ltnplomentlng elteB and will cooltnue to provid~ iJuklaoori ilnd l~c:lmlcal 

P~j~·t· s··;:,;;;.-ltl-c -Tr-~-,_-,---<~a~~)stange ta jJ13 cohar1!i 1Jiou:g~01.1tjha )!Ear. F~od Wiii ~~ prwl _loedl For ~II nm ®JS..i ..... .. _ d i ... 
•v ..,_ ~J~ ...,..,. Airfar.i and lodging iire baaed on turren1 average ret3a, Prir d om s 446loev w ,.1 .201q11arter ay, for Joos! ra:Vi!l, par 

diem la ea tallows: bre~s.140, lunch41z dlnner.$:2>!. 01hera:<:pMscs Include ¥rounlftfertSpcr1a11m {shullle, taxi<;!. Qr 
:rains), parking, tone., and l.Mldentals. Mil~& i~ chargeC: at CA's ~pProvad ral~bursement rate. 

, .. 
-t.05.t"Na·rne- ., : ' :···: 
Ta~I ii.:dti-iln coi1s--~--1Em:Jooei Ei"oard/]}oard scyport.. Exil~u~vo-Dlrelllors Office: R.a~~rcD b~t~~n!, carnmiinliiati~s.."~·;nE~~-;t!!., .enc 

Ao:.x:;unlinglt=:inaiioo Services. MdiJiona! admln cmls are 11ppliEd :at a ralo ot 2~. faoludern pas~through coots. 

4 
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.lllrst 5 S.l.Ul Franci'!lto 
Sc.ope of Work Na.native 

\ 

A eney: y WestHd) Center for Child ~d Family s~~rlies I (~nt Yc~U': 2012-2013 :~. 
Project/1nitia1i~e~ QRIS ~ Quality~ Rating Servi~_es ____ ~----·----~ 

Pro.iect Description and Gmds 

A growing body of research confirms that high quality early learning programs help improve 
children) s readiness for school and success in life: le:adiug to higher test score~, bettet school 
attem1ance~ reduced gmdc retention} higher rate8 of school completion, greaitw Hk:clihood uf 
atte!¥iing college, and higher lifefune earnings {Reynolds ct al, 2007; Karoly & Big~low, 2005) 
.Ramey ct al, 2000). Quality early ~earning programs that use rescarch-l;msed) dcvelopmetltally 
appro-priute practices achieve positive re.~ults. Poor-quality programs exacerbate and perpetuate 
the school readh1es::i gap, and may be unsafe! tmhcalthy~ and cause harm to O\U' youngest children 
(Natio1iu1 Institute of Clt11d Health and Buman Development) 2002; Shonk.of.I & PhiUips: 2000). 

In rec.:;ognition of t11e need to build and suppmi quality early care and education optfon.s to 
families, First 5 San Francisco, its parllwt' city and. county departments~ and private J.hndcrs 
continue to build the in:frastrn.cturc to insure high quality early care and edLtcation prog;i:ams for 
young chilqren and their families. The staff ihrin the city departments will be working mth 
community leaders~ stakeholders, prnvfdcrs and advocates across the city to design a Quality 
Rating and Ttt1prove1rnmt System (QR.TS) for early cute and education. A QRIS is u ~et of ratings 
sraduated by fovol of ql1alily and used to ussess early lea:i:nfog and carei programs. It is based 
upon early childhood rcsero:ch identifying the quaJity· clements that arc oritioal to positive child 
de.welopment outcomes. QRlS's objecfrvc ratings will a'lsist families lo identify quality 
programs. guide providers in continuous program improvements) infmm ihe delivery ofttlch11foal 
al'lsistance to early childhood educators; and provide policymakers needed info1mation to hold 
progrmns accountable and to inv~sl in effective quality fmprovemel1t efforts. 

The overarching goals of tfai Quality Rating atid lmprovement System are to: 
• Ensum that fill children) with priority to thos~ who can have gre<ttest benefit,, huve access 

to quality programs · 
' En.sure that public dollars are being tlsed e:f.lfoicntly to support and encourage high­

quaHty progrru.11s 
• Determine the availability of ql:!ality early childhood education in San Fnmcisc.:n 
• Create the nece.s$ary infrastructure for the measurement of pe1forman0-e to inform 

progr.am improvem~mt and professional development efforts, thereby su1J11orting · 
programs meet and maintain the quality iita.nd.ards. 

• Develop a. culture of ongoing program improvement in the early care and education 
community where providers are motivated and supported fo improve fae quality of their 
progranl.S. 

The SF-QR.IS will be modeled after U1e California Early Learning Quality Improvement System 
and will uimze a set of research-based comm.011 assessment fools as part of the frmnework. to rate 
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and improve quality 1n early care and.education settings. The B.ivironment Rating $cal.es 
(HRS)~ developed by Hanns, Clifford and Cryer, at Frank Porter Graham Child Development 
Institute_, University of North Carolina-Chapel H111 campu.~ has been used in Sun Frnncisco i'br 
the past six yea.rs and 'Nill be one of tlie tools lo measure e11vironmentru qufility in the SF"QRIS. 
1\vo additional insf.tuments m-e anticipated to be utilized in so.me capacity during the three· year 
grant period. Deginning .in 2012-2013, the Classroom ~sse.cisment Scoring Syste1n (C!JASS). 
developed by Rob01i C. P.fant.a, Ph.D.~ Karen M, La Paro, Ph.D.i u.i1d Br.ldget K. H;;ume~ Ph.D, a± 
the Univer~ity of Vlrgirifa wm be lnC01}10TU.ied io meu.'iUt'e lhe (iu.uliiy ofteache11child 
interactions. As the SF'-QRIS is developed, tlle selected cont.ractol' for the Quality Rating 
Services is expected to provide provider-friendly training and rating services to support San 
Francisco's early care and education programs. 

The Quality Rating Services contra.ctor.{WestBd CCFS)~ 1i11der the program nanJo SF QuaBty 
Connections~ will be responsible for the provision of citywide external rating services necessary 
for the 011timal implctricntation of San Francisco1 .s: QRIS for licensed early care and education 
prOgt'dnrn~ with pdority few services given tn pubifoally-ftmded early care and education 
ptograms !)etvfo.g low incon1e or cl1i1dren. with special n.eeds. 

The c,rcation of tho SF QRrS~ and the key functions of rating and program improvement svrvices 
. which will be provided by the SF Quality Connections Program will 01)eratfo11al1ze the vision of 

the City-wide Plan for Early Care and Education in which r1sm1 Francisco develops a system for 
ECE pro&rams that suppo1ts higher quality11. In addition it implements the recmnmend€!-fion of 
the S"F Budget at1d T....eglslative A1mly.st through its 201 {)Performance Audit R.c_port of San 
Frandscc's Eurly Childhoorl and Rrlucaiion Progni.ms that rithe ECE technical assistance system 
be linked fo performance outcomes. l! 

Scope of Work 

\VestEd CCFS is responsible for J.mdutahiing un Extema1 Review Team~ a ca.dm of highly 
trained, ce1tified tmd calibrated external raters \Vho wlH: 

• Perfom1 valid andreliablera.lfogs, wiing.Eatly ChildhoodEnvironmcntRanng Scalo­
Revi.sed. (ECRRS-R), fofo.n!/Toddler E1wfronmcnt Rating Scalc-Rcvlscd (ITERS-R), 
Family Child Care Environment Rating Scale ~Revised (FCCERS-R) scoring. and the 
Classrnom Assessment Scoring System (CLASS) asses$ment tool. Jn FY 2012~2013, the . 
contrsi.ctor sh.all conduct approximately 36~ ERS and 184 CLASS assessments, 

• Provide trnin:ll1g and .infonrni:Lion to teclmfoaf am1ista11cc 11rovidor.s which is related to 
the external review instruments which ate used 111 Snri Frar'lcfsco, 

• Develop web-based or on~ite training to· suppqrtmeaniugful use of quality improveme;nt 
assessment insrnirnent~ iderrtlficd by SF-QRIS to new and existing providers 

• Develop and convene regulfil Advisory GJ.·oup mee1.fogs ot'key ~take11,ilders includfog 
representation from all types oflioensed provider.Si J.u11dersi local C~1ld care Planning and 
Advisory Committee representatives, and representatives :5:orn t11e e,ru::ly c]~ildhood 
ploJessiotta1 development community 
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First 5 San Franefsco .P~rfunnance Measures Forni -VBr if3'10 

Agency/P rogr<1rn Nam a: W£StEd, Center for Chi Id and Family St1,1dies 1 SF Quauty Conn~ctions - Q.ual ity Rating Seruii;:li$ 

Service: Conduct program qr.rality reviews with reliability for eligible programs durin:Q the 2.012-2f!1:3 fiscal yeG:r CMS AcUvlty Set· 
up 

,l~erf~1J11·3'~'i~l_Me~§.~ re&,C,1~ [.~Q~ ~~jl,,.~ ~q._~·;;; '(, ~!"ii'!J'<l!l!' ~~:::t.~<.r~<;;;:.:.;J';;i.~~~~erioi:tii:i'!fd.~!:fir-cti~i'is~ mQ..B.!..!£~~re~ 
# of ERS assessments are completed. 80 95 95 95 365 

El'lt<>r numb$r of ERS ;;issessm.:!lr.t completed each quarter. Data.bas.el 
I ro.cid n;q file. 

# of CLASS A!:il~~ents are: completed. so 51 51 52 . 1B4 F.nter ri1Jmbsr of ERS ass.assme11t complered eaoh quarter. . O;;;taba5el 
Trackimi file 

Number of satlsfaction surve:ii resfX!nses rating 1 arget oi 19a gs nerai:ed from tl'.ls likelihood. of receiving 2.4B SurveylDafabas 
the -assessment process as msatis.fact.o-ry'' SUtvl!'.11$ and antici~tad. 80% high :;;c.tisfactiOn rate $ 

.. 

0 0 0 1M 198 
(24SX..8=1.9S). In qu:artertour, repartthe.ac:fual numbar of 
surveys recs[wd with high satlsfaction marked 011 i:iueslicin or 
overall ~siisfa.cllon. lnelude in the comments section the &clual 
totai n1Jmber ofsurvey.s received (f.e-. sarnple si~). 

Number of :;issessments conducted in· a Target of 494 ge-ner.a~d from ti'le likelihood of oompleting 549 Survey/In.tab as 
linguistically a.ppropri<rte way. a!;ses:!;ments and an antrsipated 90% completed in pr~erred .a 

- 0 0 0 494 494 
language l549x.9"494). In quarter four, report tne actual 
number of as:sassmeJ11s completed in preferred langu<).£;e. 
Include. [n the oomments. sei::tion the actual total number af 
assessments (Le. s.ample sire), 

Number of ERS assessment;; completed for fee.- 1 1 1 2 s Enl:er numwr of fee-for-service ERS assessment completed Data.basal 
for-service eacli quarter. Tracking file 

S etVice: Provide information about the assessment instruments and assessment process to the provider community . lift !; -

up 

~~~li,5.IB?.,rmR[l_JOl~Me.as.U['eS~~'l<'~r.!l ~CJ,"'1;0',,r ::.i:.~~~~"St JlSll'.i."'vJi!l!ll :"J,;~LI." ::J·~·~ ~.A11.nua1.:;: :..~":"{.;.! .. 7.-~; :' . .--:..~·~·/.;. .. ~:·.-.:=-.:~....:~13:P,Ot:Qn9~H!.S_trua=t~n~:J£!Y ..... .U.:-::...-:.:.~~ri.<r:-w ·:.;;·:u_ata.;;!~.IJ~,g 

Number of TA providers parti cipatlng in training Report the undup Heated hum ~r of TA providers who attend Sign in Sheets 
session and quarterly fol 10\iil-Up meetings 30 20 1 1. 52 tra.inir.g SS'$$ians. R8port quantitative information in oomm'°'~ 

$eclion.about ~fficacy tJfttailiiog sessions:. 

Nurnrer cf lnforrnationfTraining Sessions to TA 5 4 2 2 5 
Ent~r the number oi informatianJ trainfng sessions prov1de<l in Ager.do./ mimrtes 

Provider Communit.11 <;o.cli q ua.J"\e,r. 

Number of monthly in-pi::rson ot video 3 3 3 3 1:2 
Erner the numb.er o-fin-pecson or video conf~reni:e c~lfs Agenda/ minutes 

conference calls with TA oroviders p~ovided in each o;uarter. 

Number of FCC and Center-based informab·on l::nter number of FCC and Center-b<0sed irn'Orrn.ation Trafning Ag;enda 

meetings and.training sessions ~nducted jointly 3 0 0 0 :I 
meetings and training sessirms conducted jointly with 

with Quality Connections QlS Team - Qual[ty Conne~ons QIS Team 

Number Of TA provider responses rating that Target of 5:;! generated from the 52 Participating TA pTtJvirfers Survey/ 

they are knowledgeable about i!#lssessment and an anticlpat0d 100% success rale (52xi.0=52). ln quarter Datal:ras~ 

prooess 0 0 0 52 5:2 four, raport !fie actual n urnber of Providers reporting >mowledge 
increase. lnclUd-$ in ltie comments section the actual total 
numbsr of surveys ~.e. sample size). 

Number -Of 'rA provider respoosas rating that Tar~~ of 52. generated from the 52 Pal'lli:lj:lating TA providers Si.nvey/ 
they know where to d[rect providers/programs for and an anti~pa,ted "l00% success rate-{'52X1.0=02). In quarter Database 

assessment 0 0 0 52 52 fo1.ir, r2part the actual numbar ¢f provirler;r; reporting knowledge 
increase. lnohJde ln ths comments section the act1,1al total 
nurnb~r of surveys (Le. sample size). 



Service~ C:onvene regular Rating Advisory Group meetings 

Number of stakeholders participating a$ Rating 
Advisory Grnup mernl:Nrs 

N um bet of activities conducted around g rievanca 
provooura development (draft documsnt, draft 
review, update on process to funders} 

Number of activities conductBd around fee-.for­
wrvice p[ari development (draft document and 
.~isi.v) 

Numbsr of member surveys conducted annually 

·G 

1 

2 

0 

1 1 

1 

1 1 

D {) 

0 [J 

ll.p 

;w;9,4~~~;1~~ri,~rtlnefclii~~QJ1$~~}~[}~.S~1,1.i:.ce_~ 

1 

'O 

0 

1 

4 1 Ent~rthe number of meefitigs held. Describe key activifies iri \Agenda and sign 
comment section. · in 

9 

.3 

2 

1. 

Eriler the u no u1:dicated nambe-r of st;ikeholders participafin.q in 
advisorv m~inos · 
Enter a 1 for aacb af IJw three key actMties oorn.preted around 

·• grievanoa pmcedure development (or<t.i clocr.Jrnent, !'eVCs'l'i, a.rod 
update to funder;;.) . 

Rosi.Gr 
Wrnten. 
proeeclura 

Ertter a 1 for ea.ch of th~ key ac!Nil:ias corn pleied around fee...fOf:,Wrnten 
seNice plari development (draft document and revie1.v} • pnx;ed u re 

Enter ~ 1 for the quarte~ in wt1lcti the m~mber suri1ey was 
comp lsted. Include key findings ia the comments seclfori. 

Survey template 

Se1vfoe~ Participation [n and/or convanins of SF-QR!S Developrnent.Meetln~s and SF..QRJS Stakeholder Meetin~s . 

~~"'~1~<>1~~~~'¥.lil"\':·I•~ 

Number of SF-Q.RJS Development Meetings 
attended (including both local and regional) I 2. 

Number of SF-QRIS Stakeholder Meetings 
attended end/or convened 

2 

1 2 

2 

0 0 

1 

1 

nua1;i· 1F.'"'-'f.!:lW..f-:Sl.W-~cl~~poTt1Jl!t•l!ls:ti:U·cuoii~~~~W.:"l~~.D.aJa~:S:o.u.r:..:9'~iiiil 

Report on number of meetings attended io:r the SF-Cl.R1$. Note; I meel.in!t sign-en 
6 ! this will irsvolve the joint efforts r;rf QIS smf QRS.. .sheeto;; <ind · 

mrnu:tes 
Report 011 number of SF-ORrS Stakeholder Meetings atremiw I Meeiln:g .siQn·[n 
and/or comrened. l'/ore this wiU start as a funder initiiirted 

G I meeting <rnd then over time 01nflify C<i.nnectil)n.s iJJfff 
~ssum~ greater responsiblllty ll'I ci:inwntng and feadln.g. 

1 
Mar1\ a ''1 '' in !he quart.er thet msteria;is are {!eveloped anli 
distribated .. 

c~mplet~ 
Report 

Service: Development and implemenl:atfon ofa plan to.guide Quality Connections' aci:Mties otrlreach and infmma:tion activities far QRfS. 

~l!iW.l-"bi':;(~~ ~er.t1umar-.oe. l'l'ieasu:rnsw;:r;'r;E,1!<";#~'<;; I ;f,g; 

Number of outreach plans d&veJopei:l 

Numberofpresernatkms made to CPAC on the 
develooment of the SF-QRlS. 
N:umber of Fe<>' for S--....Nice Plans marketed 

0 

1 

0 

·----· .. --- .... ·---· 

0 

1 

1 0 

0 

~ 

D 

nua1;;:1Jr.;t,f1'.'~.»,;,;-...;;~;::~~R.0po111n9Himtiletioos~~~l&lQaUl::Sl?YJ:l:t!.~ 

Report·on number of ~ilans:a~Joped hy Quality Connei::ffons. I Oulreach PEa.n 
1 I Note.= thi~ wiJi involve the jalnc effDrts of both QtS and QRS. 

~ 

1 

Riopor{ on n:umber of CPAC pr~a111ations mace. Note: this wr7TI Meeting slgn-in 
l11vofvs tlle- joint efforts (1f QIS an~ QRS.. · 
Put a ·1 1

' in the quarter in which the mertceting of the Fea- I Dafa.basa 
for-Service Plan is irnplernenl:Bd. Enter number of "paid'' 
.asse;;smenti completed in comment section each quarter. 



WESTE~, ~l::.NTiiRFOR CHU.DANO FAL'llU .. YSTUL. \ ·'.uALHY RATING SERVIGl':S 
~(ln .. ,3 SLlDGEr- GMS F.O~M 4 \. .J 

PliRSONNE;i. 
FTE Oil\or • OLh!!:r-·- Total 

11tlo 
EYalu~lion Direcfot · .. 

sr. RatiiiarC:11 A.Sscdafu 

Name 
Kerrt l. K.-lai'iar:.Althen 

Gabrial~$. 'lo:pez 

Funcilcm 
Provlda pmJee1. over:sfl;lht 

QtJ~lay· i:i.e.,.lew Mtin11gei° 

, _ _.i.:..:%"'-) _ ___,R_,,e""gu-e11t Ca11h ~111;_;-K.;;:,ln""d"---.--~~I~ 
o.oso) ~H,s56:ooj sa,7!¥.l.n·Cll - ~to,eoB.O~ 

o.ss~~ · $10,6·1~.001 i~!i,ila5:ao! i;61,S6o.oo 

._,,..._,_~ ____ J ·~·-----"-' -
Proj~ot Manager 0.460! SS,812.00,l $33,:(58,001 

l £ 
; 1 r 
i l 

Jocelyn A. Sdtalho 

Re~earch Aaai11lant_ .. ___ .. Min.Chen ·a.o1't -111 039 oo . - I $0,{)(l 

Qu3Uty Revlew A6:;.is1:11nt ·· · Ounlrfy RevleW o.5oa, 

f' -~~t cooralnalor TBD 
Program QUallly ABE;6B~;;;;; (e.f TBD 

I pi.;foci'Cocrdlnator 
ou111u11 Asiesscir'-=-------

O.t17 $1'°75B.iio 
4.000 SW7,454,0a 

a 399.ori' 
$0.00 

13e~efit Nam-s 
Total Benefits • Assessmen!s 

To!al BenefdS: G011or~i' ·· 

Ailonq 
None 

.. 
E DtlSO 

i:lllGt.1latio11s · ·------~$ala % Req1.1ast 
i1Dioi o1 regu!ar.,mi;J~ai;/salarles plus $.261,454.0D 0,3fl4ll1~ $104;637.00( 

~- I 

:ia.4% of faju lar' omproye~~· i?aiafi~s plus 
!Bave 

Calculatlon_e ·-----

'Re.que.st 
:K,!iOQ.(lDI 

I 

R1t(!Ul!St 

omar­
Cash 

Other•·· 
1~-Kind 

S<!0,070.00 

s1,039.oo 

1· - ~25,2\17.(lO 
I 

. $10,157.00 
.$2$7,454.00 

Tmol ... 
$1M,637.0D 

l'otal 
~4,500.00 



WESTED, CJ;NTi::R. FOR CHIE.D ANO r AMILY STU Oil. 
:HJ12-13 BUDGET" CMS FORM 4 

Supplieil/Materlals lllee narra11ve 

I 
; 

PmragerT elephone sea ;\;i°ii'a~-0 

Prinl]ng/Glraphlca see rntrmfiva 

~~P:anse .. ,c~!_culatiatis 
Projec\ Speoifio Pirsi:;( 
Tacbnoltol)Y" Ass.essment~ 

Project SpE!>!:lific Diract 
Ocouminm.r-Asae-~amarita 
Ptl\ii!cl ·sr,eci11c PmgJam 
Supper! - flsi;sssm~nis 

P(Oj00t Sr~ol(]o Direct 
Technology-" General 

Prcyecl"Speci«o Direct 
Oocupancy - GOl'lot.1ll 

Project Sp&:::if!e P1liiitMi 
Support - Q~naral 

t>rcject Speclflc Trav~I 

ECERS R,{!liiitltlily Training .. 

$0.~'ward 

JAl...ITY RAT! NG SERVfe!f:'.S 

$8,!MD.ori . "$2,$37 ,0(] 

~a:fo.OIJ 

other" 
ln·K°irid 

$5rf3_00 

S4,S$1.00 

To!11! 
.. ~¥23e:l.OO 

$0.00 50,00 
( 

···----:'-- ij04,32o.o0 

' : "·"'·""! "'·'"·'" +ra,:- ;,. ... ., I 
$17,29B.OO 

$16,638,0(} 

' 
'9,110:,.;-" ;.1;11-· $:?4,64fl,0(1 

"'·'"'"": IT,,~o;:oo 

SG,QOo.oa i . $9,00MO 



wEstc.o,' CENt~R 1FOR. CHILD AND flA~ILY srnoL 
~01~-13 BU,DGET ·CMS FORM 4 l 

F°CC RS Rellabl\\ty T rainirv,i 

CLASS Rel\io1b\li! Trainin 
IT\;;RS Reiiab11\lyTrnln\11g 

Praja°i::t ~ . ~cWc folni:ie lnt1ng $7 5 x '7 assessors 

Cost Namo _ __,,~C=al'""'c\l[aUo...,.n_s __ _ 
l'cta\ Mmin Gost5 ::- l.13.f>7ij{. i-ate 
ASSesemen~ 

_____ _,_i .• ··--c---
T olal Ad1nln Costs • Gene!'lll 13,61% rn~ 

JAlffY RATil"G SERVICES 

·---··· .. ___ _ 

TOT Al AIJMJN!STRA TIVJ: ~OS.TS ~B7 ,Sm.co $28,1;:1!4.00 

3~.orm.oo 

s~i,mio.oo 
$9,oao.cio 



WESTED, CENTER FOR Gf'!ILD A.NO F'AMIL. 
2.012-~01 s Burlgct Narr~tlv!!< 

.'lfES •QUALITY RATIN~ SEtlVICES 

II tie 
"P.rtiiiitiii "ovorall oversight !;l.nrt leadersfiiji "1ii tl°iB iiicJect imrl ensure 11lflt ~he project ii~s ~ppropr1aie end .adequsts E.ValuaUon ~!rector 

Sr. R~~an::h 11.aso!":1mia··: 
r9saUl'alli; to aff~l~.¢i' 1l1l\! .'?ffiolenily carry au1 !ho vro:k '0111 the _IJ.[(Jh~l ll1sndarde. of gualt1:_~--- .... ______ ~ 
Develop lralning CXJHlal'lt ~ncludlng onlin~ U'ainlng) ancl a.es91ltmoot prclocols snd procedu1~11;; train Cl=tS Asse11oors anO: 
QIS C'G3ohes. Cfl e5~S!lmarrt protorolg~ ensure that .Etll proioools and procedures srn c~refully and oan.sl~l{lntll' folfowecf 
and lmptetrts"lbd acrossA~se~ore.; r!l-\ll&W asssssrnent reports; pra~lde ongOi.~g !mining, supeNlaio.n, attdtiuppo.!t lo 
i\~se~ra: !ind Mtrtmunlcate~.lh 11J.~ cliait. lncfuoos $6.(l31 !Or.r<J[llp-up. ........... ·-,-,--,,------I 

P.iiijoo11~·ri-~-e-r-----+D,,...edlcafod kl dey-to-dsy imPlarnonla~on of ll!l~~ssr.-i;inl i;ervlccs: operations mrtn1;1gemart1 :iinel admlnl'$.ira11Ye !!1'.JPf)ati; 
monitor ID& rlmslfoo end ans11ra 11'.al all dellv~rablea <i~ cD.'"ilpiDll'.ldi on lime: OT/ersea oohadullna ot program a~:i~s11ments; 
oversee assessment dare Ei!ntry; Q\IEl'~OO Iha m~lntena~ of e)rlsrnal commun'ioiIDons vehicles (webs.lie, wbem~il, 

-:---::--:----:------·· ~m.!!ID; moir..age lhti re~Qrllng J~ fl.lndem: and ooord!nate_internal ortj'act mneilnq~. 
R~earchA11Stslsnt For ran1p-\Jp l;'Jl!Y. Review <1nd rlnall;:e 1rarwtation orrnaterlrus lnlo Chinam; •. 

Oualily Rai.ilcw,; A~js.tiL:rt oe"dlcmted to sen~lr..g :atter~ ima po11iera to program~·p::1ti io asse11Brnent; entet"Scores Ir.to th~ dsta s~sui.<ii; !re.cl:: 
intarra.1e1 rnllalllll~; print an<;l mail ~sessment r9ports b:i each ass~~::! prcgrarn; and Pro\'fd~ g~eral adtrtlnlstra.11ve 
.9Upport kl fhB project, lnci\1di11g rnaln~mlnlng prcfectfilas, phol?co;pylng an::! liling af dcx;1J1oonl.S, an::l genarsl offica. support. 

p - ct ea01"ciinatar Gond~~_ifi<fJ.1.munlty oulffiicti r~Q!m:lina ~~8EGStii~"r..1_pro:)!l"'5~=~----
.Prcgram Q.llSlil:.' A6sos_s_Ol_s_(6)___,~F-~R:~S,..-3B5 sess!one :st $1, 127Jsei;slon 

GLJ\SS -1 B~ aeSslons at $$G5/lle<!slon 
sl:.: a.miessora al $28 ,15.ll'lr: dedicated lo llchlOl!lng and m~lntalf"ling rollab111!y on ijacl) qf !ho assessment lrnlrumenis. 
oond"ucU~ program qulllity' aasossmen!s, llCCUra1tiEy" completi!'lg ao:irs ahoolll :md summary' t13pm<s, aoo c;lrafull'.I' <lM 
oom11l~ay fctiowln all project pratooolG and Proooduras • 

.Brmoflt N~n:i~ -.,----,,-
Tal.l;il BeHefHS·Asseo,smenis··· i'otal Denfal;Msdbil al 1!1:1~% 

workers' Comp- sl 0.519~ 
Life loouronce/ADD el 0.303% 
S.T,D. lnsLriir..ce cl i).OS~ 'l4 
L i.D. lnsurar.ca <i;t Q2Z8% 
EAP/Cateter1a m 0.062% 
Retiratrt~\l~t 14.75So/o 
Suppll;'!lleHiat at 1.6'1'4% 
sriirr [lenefi1s1Ralatcd·Cosbi at 0.1 :i.4% 
UnstTip1oymentTax al 0.610% 
FICA 91 1.lle3~li 

l btal !EnefitG·- ~le:r!i I -···. 1'otal Den!ellMixii;~I at 1iL 134% 
Wort.em' Camp at O.M8% 
Lifii lnsu:an~IADD al G.39~% 
S.T.D. lrisuranoe a! 0,084% 
l .. T.D. lr,1;uranoe a~ 0.226% 
E/\PfCefsiala a10.092.% · 
l~etlrernant ~I 14.7(;S% 
SL!Jplemantal al 1.674% 
s ta1f Uenents/Re1a!Ccl Cos~s et 0.134% 
ur10rnployment Tall al o.510% 
FIDA at 1.ea~% 
1 he h<inll'fitA r~w Is 36.4~~ of rsuur<1remplo~·ai;~· unll}aded ~:;il1:1rr~i;, lncir.mi~·e r•f le;;:i%•.13enefit.'.1 indudeviorr;B(:> · 

t:R:ING!;: SJ:!tlEi::lrs ccff!peni>aticin, t1nrmftJIC•'.•'ff1Bnt. t!ll(, ;l'lrlo· fl'ICA fc,r t,ath emplc~,.ei;. q!J~sltj~1ll•Jlls. Regwl<1r tilllplciyee5 .alscs 1 GColve 
retjr•31l'18nt, medfcs,\'"rlanl~! life in~tir<1nca, r.lls~J:dli~r inswr.iin°:;f1, <ind either i;t.M' t1enetltti. 

PROFESSIONAL S"E:~VIGES ~RO.FE$SIONA1.Se.R\llCES t<lAP.!llATl\11'; 

1llla 
1Nebslfi;;i DoYe1op~r ·· ·· The Webalta Developer will ct'tl~!~ a ORS/QIS '~~bSl!e for t,>ie proj~ct ... io be ao::esoad by Provk1ers, QIB cciaches, and 

Q~S A8~essor.s. lhe Websi1e, DBY@perwlll work v.tlll thfr Wf!B1Ed ptcjoot tearo b oaf in~ the spedficaiicrts -or Ille site, 
wh~ct and ref ins a d(}!ltgn. and i!ipU! coo tern. Tile \l\lebsllo Deve>'oper ....iii also !rein ~r.d prn\li"dfl web~~e oonsulflng to 

cstl:'.d as ne!ild"eo. 
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. . 
)/ii EST ED, C ~NIER FOlt CHILD ANP f Af~ I( 
20) ;:'Al)13 !!vctget t-rarra!ioJ& 

'· 'bll'lS -CIUAUTYRATINGSC:R.VICES 

Suppll~s/Mat~rlllfs h~ ql,lppil~- and Materials c~taEJal)' hc~cES general offi;t' li~ir1t such fill slallonel)', pall~ v1i1U~g fablets, m<lrl<er~ cllp.s. 
norepads, flip ctis;rts a.nd o1her tralnifl$1 ms,1t'(iets. Spoolal pllrchlils~ In ad'dlliOn Lo ihe pooled QQs{,,i Will b~ charged di~ly 
l;Q 111!l proj:ict and are expr~ineo below. 
Ramp-up:' 
ECER.S-R malellal - $6S,Qfl. x 6 assessor5 + $130.ZS s!ilpplog"" $4l31.GG 
LTERS-R m111esl~I • ~ee. !JS x a 81!ijOOSCl'S + $G0.2.6 shipping = lf4B1 .SCl 
•tE:RS·R Ratlf)g SMl<;i • $21.9~ 4' $S ahipptn!J J( 6 as.seSSOJ1l"' $161.70 
.OL.!\SS MMUal PreK@ $41Ul5 x 6 assess~ l'lntf ClASB Dimensions Gw.Je PraK- $12.96 x. (l l.'l!l9eaEDJ'E -t $4!5.~S 
shlp~ng = lf422.tlll . 
Poored Cos!s: 145.G hour unllll x $0.:IB!lD ra1('J = $3!1 
fuH Year Ope.raUon; 
Fiie MQ~s • ~1 x 154S asee~sments = $fiq9. 
t'llle folder~ - lf-1 x ll6 llerra1er ~~~aaamonts"' $~ 
Miias&lrt.mtre~lng !lh3M photocopl~~- <1>a-.2olp:ige x 12 pg~ x !itlg a~e£.Smen[$"' $1,318 
tntemitar riDllablllly ~seeaarnanf rating shee! pholoc:oplas • ~0.20/paga x 12 pgs x 66 l~rrafet assassrnents "' S 155 
Allse~~r r.rotaga cllpbcarQa - S21.33 x ~ a"S~ese.af'S = $12B 

· S ll' Firs! !.l Pao lad Costs: 5$8 tiou( urills l< $0.1884 >= $101 

~oslage/T'elephone 
_HAAS l'ooled .. Go_13fs! 21593.G hour unlta x :J0.163~" ~~SB. • ... ..._. .. . -· .. 
t'ostage am! telGipllone ~af'IQ8a lnclude 91m~rill 111alling and tefeo:;imrnutn:l:aUon oosis. Spaci'al pm cha~~ Ill s.ddftlona t;::t 
lhe pccted coa!a v~ll ba charged diracU'.)' 1D lhe ptj9ot emd atG explained l)elow. 

EK. en!l~ · 
ProJed Spnciilc rnrect 
Technoloro' -Ass.nsllmen\$ 

PrcJooi"spocfflc Direct 

Rs.mp.up: 
Pooled Oaals: 14~.6 hour Units;.: $1.24¢0 ra1e = $1S1 
Full Year Operatlan: . 
Pfa...asoossment pe.cksts • :13 x 649 proVid~s" $1,a47 
Post-a11aassment packets - (1,3 x 64~ provfden; = S 1,M 7 
SF Plrsl s Paolad Cools: S1lB ti.out unllsx $0.8787 = $471 
HAAS l?ooled Coats: 2,593.6 h(f!Jr Units X $0.9tl11 = S2,337 
Prln:lnglGr~iihtcs expen11ea include .ger.ara.I omco copying. 
RaffifM.Fp: 
Pooled Costs: 145,G hot1r units x $D.6CO~ " S!l7 
Full Year opmaUon; 
SF F'lrst l:'i .Paolilcl Cools: 538 tiour unlt~x !J;0.4347 = $233 
E-!AAS Pooled (:!Qats: 2 593.B liDllr Ut1lts x $1),4 S41 = $1 12~ 

·- OlreGt Teciiiiobay incllJd~-Personat Cntnp>Jters, IT sup~ort, Common l>Jetwork, imd Shared ~qulpmf;'<lt. 
Pooled Caa!s: B.Ei44 x $5,006B"' 542,773 
$!i93 Ir, th~,lrH:.i~d am9unt ~bc~e m~x reirrobursem~ .-----

QOV1.1pi:mc.y - Asses~m~ .. n~1~a -+-
Project Sp!!cific. Progrnm Includes adrnin sor;ices s1,1$ ~ rlE:i., purctiai;iiiy, Insurance, laj~I. membel'$tllp duos 

0

£1nd pro;iram ·~crvfces ~uch aa"sfuft 
.SIJppolt· l\sse3smen!a pl<1nt1ing, q1Jallty reviaw, s1affdevalbpme11t work planning, staff evalua:lcn and library assistance. 

·---·· ~!:)<lied Cosls: $,544 x ;s7Ji2~ i "'$64,iW _ . .. ··----
Prbjecl Specif I~ blfeqt blreot'fechoology loo1uaai; Personal Oo:npu1cri1..IT Suppan, Comm:in t1a(v.'orlc, ::tfld Shared Equipment 
reohnolog~ - General Ramp-up; 

Paolod c03l!l; 1~5.<l hour unit~ x :'j>5. 667~ ~ $828 
Fllll Yaar0pe!B1ioo: 
SF flra1 5 Pooled Ooala: 5S6 llou, 1.mi!s ;< $5.2631 >= $.2,821 

Prn]er:t Sp~cffic: Dirtic.i 
Oacup;,mcy- GIO!neral 

---i.:H.::.MSPocled Co~.~;.~1 593.6 hOUJUflHax85.26W~:$~S 6~0 . . .. .... _ ·----
D~;ict Oooupsncy r(Jpresimw Illa rant <mdl<lr cccupancy C?fprc{ect olllf:;O space at a. apatilrlc: WestEr;l lo:i;ilion. 

P.roirot spoclrlc Progwm 
Slfllporl - 'Gamirat 

Ramp-up: 
Pot00d Gasts: 145,6 hc1Jr unrts x $7,0:'iOO = ~1.02~ 
~url Ye~r OpDfalion:· 
Sp First 5 Pooled G-Osts: 6~9 hOtlr units>:: $4,9Q(}7 = S2,Cl7!i 
HAAB Pooled Cos.la: 2,69:J.6 ll9ur llnm~x $4.i;ilt7S." s12,sai> 
lnolml'a!! admln servhJ!!ij such as HR, p.irchaiiing, lnsllrnnce, lag.al, member!!hlp clu~s and progl!lrn ar,i1vl0es sud1 as aUiii 
planning, quallfb' rev1ewi :s!ail davclcpmen~ work pl~nnlng sleff avalufllion llnd lib~[}' as~islance. 
Ratrlp..up: 
Pooled coots: 145,S hours units x $7,4200 = -$1,0-Bo 
Ftlll Yeat Op13ra.!lon; 
Sr Flrnts Pooled Cw1s; 536 hOur unltsx $7.5:;>,!!0 = s4,03i.'i 
HAAS eool,ed Co~ts: 2, ~~~·?. l'laut unils x. {;! .6:281 = $191-526 .,, ____ 1 

is iooludes (he o~!a of 'ruis 111. 1hg p ro\lidar frlendfy lllformalion lnlG Spani!;!h snd Chlnes.e ft!!J!lldinR tliti asoossrr..enl 
proce9e, taport lempla{aa, and resollroe i11fonr1a1lon 
rui.mp·llp: 
G7,6DZ. a,447 w.-:irds Imo 3 leinguagt;t;. 
Fulf '(e£ir Opera1ion: 

____ ,$i;2,-0(l0-13,1lll3WDrda iniD ll lanRU!lll'!!.,..!l._-,---,,--
Projeot $p3ciiic: Travel Ah t'rave.1 exparis~ rolmburseman1~-iirn. based en ihe ll{J·enai 's po llcy. Far {lach UI~ other exJ)l;'fls~a ln'oiude ground 

trl'!napo1tatlori (molU!iin!f personlil! t;ar or: public tnmsportatian) find ptirklng. Wtiere epproprlate, mil~sga iii roarg.lld' 8l 1h~ 
State ofCallr~m1a's appn1ved mtmour.9emenl rata. $26,000 in travel cos ls Is e3ilm111eci, Trav~I cools lilre ~9Urnat;ia ror 
!ravel b,efll_Qning ill'ld endlf'l9 in San l"rnncl~co Oounfy al a rate of $49 per !rip: x (}2o Mr.is. _ .,,__.,.,,..,,---

EC ERS Relf ability TtafnT[;g lnclvclml a1111ual renB',.,,'al or wcelv-l:mg interraler rnllabfllty trianlng 11111!1 au!hCflzi;ci tralnats 1'1! 1l1e Univeraij~ ai Norlh 
--~C=or.orlna- Ghapcl.J:!!ll ~fKl1ravslc~!.sff.r.J ECERS-Rtnstrun:ient~nohcr. . . _ _ _____ .._, 
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W.CSTJ';P., CENTER FOR Cl:-llLlJ ANP fAf,o;I~ 
2.!l12-1013. Budgcl Nar~trve 

11:;$ • Cl.UALfTY RA.TING .Sl:~VICJ::S 

fCCHB Rallatlllty 'lralnfno 111dudes 'annual ri;newsl -Df l.\;ae"k-long Werrslsr- r€~buii~ 1rtanl~ .,..,.;in au!tlCll'iwti' tralnere Ill ihe Ur~rsi~ or Nortn 
_ 9.1<11P.lina - Chapcl !:jlll R~d ((avel co.s1s !~.1 FG<;:J::RS-R 1ni;trutrn~~t l'!.r)9hor. · __ . .. • .. 

CUiss Rcl1°£1blll1YTr.a1riin lndud~ 1mnual lsr;;iwal of lnterrlll~r refiabllity tralnln!l f~r llll asseSllors by aulhoriz.ad GLA$S 11alr.e~rs~, ___ _ 
fTF.RS Reli~blllly fiiii~n,....ll'lg~---+-ln--,d.tidos'annual r~r.ewsi' Of Week-lort,J illtelf8iBr ~1£Jblb'ty 1rtanfng with ~Ulho-;lz.e:l tralr.l'lra Bl ihe' Uatverslty of North .. 

C;~rolina. ·- chaP,el Hill an~ tra11e1 eos\!l_ for j H'E RS-R: m~trl!.f!let'!t ""an"'.cf>o"-=r"'-. __ _ 
Ai'isessor fin~ rln1hm {$7S escti ~ 7 a~essOls}, 

6:ostNam~ 
Tol11I Adrnln 'C'i:sts • includes ~~td/Boafd slfpport, Exscu!l~e. Director'~ omca,-ttesourps DsvelLJpment, Carnrnunfoa~·oos, ConlrB.d;;,"~nd 
Assess.menf!l .Accoun11ng1Flmm.ae sorvloes, Mdi6ona~ aamtn cosis llra applied at l.l raia of 1 %. 

. . .. --·-· :}11'.nl.~Bo:x ~:s.e7%=:11lla.2:i_~ . . .. .. . .. _ . __ .. -~--
ToM Admln Costs· Gle11eral Jnclud~ Boordltloard ~µpJXJrt. i:!xecu~v~ Pireclot's ON\ce, R:saO'Jrca bevelopmanl, communice:fiom;, Con1recis, and 

AcCX?Uniln,.;ilRns11cc Servl~lla, Ad~ILr:inal adrr.:in c.oi;lS are 11ppli'?d st a rate of 1 %, 
R.arnP-tJp"' S:21,D94:<13.67% = $3,0DG 
Full Year opera\lon: 
SF FIRST 5: {$126,912.- ~4,&lJO} x 1:!.67"i!> = $16.7~4 
1-!AAS: S;WG,ai5x13.67% = $2S,6&4 

B 
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New Appendix B 



Appendix ll--Dcfinitiun of GtantPln:n 

Tho te.r1n ''Grant Plan" shall mean 

8ee attached Scope of Work and B1idgct. 

Additionally, Grantee will participate in evaluu[ion activities ofactivltie.ii funded by thhi. gi.'ant This wHl 
include, but not be limited to colfoc!.ion of clata on iim ded Mtivities and pa1ti..ipan ts, aoa!ysi·~ of data and 
reporting of findings. 111c data to be coJtected may include but noi bo limited to demographic 
inf011nation, service util imtlon information, 111easuren1cnt of outc_o111es aiisaoiated with pattidpatlon ln 
fonded activitieR. The dat<.1 may bo requested of ctfent~, staff mld oiliei• siakcholdcrs of the funded 
activitiei;, Grantee may be requested t.o pa1ticipate in evaluation activities de-signed by . .f.'irst 5 San 
Francisco or First 5 California, · 

G-100 {5-10) B-1 7/12112 



HCK pmgrru.1w Urnt supports higher quality11
• fo addition it impJomcnts the recommendation of 

the SF Budget and Legislative Analyst tlu:ough its 2010 Performance Audit Re1iott of San 
Francisco's Early Childhood and Education Progi·rnns that 11 the ECE technical assistance system 
be linked to performance outcomes. 11 

A~~essments alone will not yfold desired results for young dh11dren lmlcsa they are coupled with 
investments to support high-quality services and ongoing teclmicu.l 1:11lxfatancc and professional 
development efforts to improve the quality and effectiveness of all progranii::. ~onscqucntly) an 
essential ·component fur the. o-ptima11mplemcntation of SILQRIS will be th~ e,.,1:eatfo1~ nf 
infrastructure to support early care ttud education providers to 1) tp im1Jrove the quwity of care 
and expedence.c; offered~ as defined by the SF-QR IS) which should result in children being bettel' 
prepared f01· school und 2) to lssist providers in m1dershmding and participating in the SF-QRIS. · 

The Quality Improvement Services contl'actor (WestEd CCFS)> Lmder tho program name SF 
Quality Connectioris will be responsible for the provision of cilywide. technical assistance, 
coachi'n;t and training services for early care and education providers in the city~ with iri1tfal 
priority for services given to low perfonTii:ng} pub Bely-funded early care and education Iltogi·anlS 
serving low 1ncome or children with special need~. 

On-site technical assistance is defitied as an intentional process that uses variou.~ strategl£~,q ~vcr 
time to in1prove the quality of a child care pi·ogram or an 1ndividual provi9er,s practices tluuu.gh 
visits io 1.he pl'ogl'um, Coaching is defined as a relationship-based process loo by an expe1t with 
specialized and adult learning inowledgc and skills, who often serves in a d{fferent professional 
role than tho recipient. Coacb:hJ.g is de:iigrled to h~Ud the capacity for specific professiom.il 
dispositions~ sldlls> and behaviors, mid is fouused on goal-setting a.11d achievement for an . 
individual ot gr.oup. (Early Childhood Education Profossfon1:1.t Devofopmcnt: Training and 
Technical Assistance Glo:ssa.i·y developed by the Natl.on.al Association for the Education of 
Y onng Children and the "National As~ociation of Child Care Resource aud ~.etbm1l) 

1n addition to supporting eligible prog;ruu:m paTtlcipatfog fo city-funded programs to raise 
qualily, SF QuaHty Connections will be responsib1e Jor pnwldfog infonnation and supp01tfor 
:f:hlure· SF-QRIS pmiidpatfon and for increasing providers understa:i1<ling~ comfort~ and efficacy 
to utilize the assess111.ent tnoLq of 8F-QlUS as it is developed. 

Scopt ofW()rk 

WestEd. CCFS~ through the SF Quality Connections Progrum wi.!1 provide qualify improvement 
.services nee<kd to ~nhancc the capacity to p11 bllcly funded early cu.rn w1d education providcr.s to 
raise levels. of program qm111ty n11d to participate in a locally designed QRIS. In 2012-2013, the: 
SJl Quality Connections Progrmn w:il1 provide the following services: · 

. . 

• Establish a pool (sluff m1d/01· consultants) of qualified> multilingu{!l technical assistance 
specialists that offer c.ustom1zed onsitc technical assistance, coachlpg andior training for 
centers and Family Child Care (FCC) programs that will increase program quality 

6/112012 



First 5 San Francisco 
Senpe of Work Narrative 

A ency: -WestF..d) Center for,Clii1d and Family Studie~ i Grant Year: 2Q~-~~-2_0_13 ___ --1 

Pro'ect/J~i.~ative: QRIS-.:~J"ualityJrnprovement S;rviccs 

Project Description and Goals . 
A brrowiug body of research confirms that high quality early learni11g programs help improve 
children's readiness for school and success in life~ leudfog to highe.dest scores~ better .school 
attendance) reduce.d grade retention, hlg1;er rates of school completion) greater likelihood of 
atte11ding co11egc, and higlJer lifetime earniI1gs (Reynolds et al. 2007; K.a.i:oly & Bigelow, 2005; 
Ramey et al, 2000). Quality early learning programs that u:.:ie research-based, developmentally 
a11pto-priate practices achieve positive result.'l. Poor-quality programs exacerbate and perpetuate 
the school readiness gap, and may be unsafe, unhealthy, and cause fomn to om youngest children 
(National Tnsti111tc of Child Health and Human Development, 2002; Shoukoff & Phillips, ~000). 

In recognition of the need to·1'1Jild and support quaHty early care a11d education options to 
families, First 5 S?n Francisco, its pa.tin.er city and county departments, and private fonders 
continue to build the infrastmcture to immte high quality early care and education progmm.s for 
young childri;n and their fumiHes. Tbc staff from the dty departments 1Vi1l 1)c working with 
community lea.dei'8~ fltal:cholders, providers ancl advocatw acrp,qs the ciiy to design a Quality 
Rutfog and Improveme11t Sy.stem (QRIS) for eat1y care and educ:atlon. A QlUS is a set of ratings 
graduated hy level of quality imd used to assess early learning and care prngrams, It is base.d 
upcn early childhood research identi lyh1g the quality elements that a:re critical t.o positive child 
development outcomes. QRIS)s objective ratings will assist Hunmc.s to identify quality 
progbun:i, guide providers in continuous program improvements, infonn 'the delivery of tecbnicaI 
assistance to early childhood educators; and provide policymakers neede;d lnformation to hold 
1)rograms 8ccom1table and to invest in effective quality hnprovcmcnt efforts. 

The overarching goals of the Quality Rating and Improvement Syste:m are to~ 
• Ensure that aJl children, filth priority to those who can have g,rcatest benefit, have access 

to quality programs 
• Ensm-e tl1at public dolla:rs m:e heing used efficiently tn support and e.mcourage high-

q uality p rogi.mn q · 

• Determine the availability of.quality early chiJdhood education in San Francisco 
• Create the necess.m·y infrastracture Ib:r iho measurement of performance to infor:tn 

prog1·atn improveme:n.t"and professional development efforts. thereby supporting 
programs 111eet and maintain Q1c quality st~11d.a1·d,q, 

• Develop a cu~ture of ongoing progran1 improvement in the early care and eduo~1.'lion 
corntnUltitywhere providers arc motivated aI'id supp01ted to iro11rnvc the quality of their 
programs, 

The crealfon of the .SF QRIS, and the key function~ ofrating and program improvement services 
which will be provided by the SF Quality Connectie?llS Program will o}Jeratinnalize the vision of 
U1e C1ty~wldc Plli!1 for Early Care and Education in which 1'San Francisco develops a system for 
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requlred for participation in city-fonded progrruns (Year 1), ~111d to support participa\fog 
· programs fo achieve quality improveme11ts and a higher QRJS rnfu1g. 

• In collaboration with preschool and family child care quality imptovement programs. 
provide onsite p:rogratn 1mprovcment services to sites identified most in need of 
assistance to improve the city's ECR settings for infru1t/toddle1\ pteschool-aged clu1dten 
and family child care homes; arid support providers' capacity to ·meet program quality 
U$st1ranccs as measm·ed by R;nvironmental Rating: Scale~ and other baseline requ.irernents 
of city-funded programs. First p1fo1'ity for services i11clude approximately71 sitell with 
assessment scOTes below 3.0 on the Hmms Scale rating. Sec011d priority for services 
1ncludc sites who are working to increase quality to as measured by ERS from 3 .. 0 - 4.0. 

• Provide 28 u·a1n1ng sessions on asst1ssrnent tools (ERS, CLASS) to TA Specialists. FCC 
. and center-based l)J:'Ovfdcrs. 

• Provide access to additional TA resoti1'ces (DRDP, CSEFEJ.} Loarningfioundations) 
used .in SFQRIS for ECE TA specialists, FCC and ceD;ter-based providers. 

• Develop web~ha!icd or on.site trafr11ng to support mea11111gful use of quality improvement 
·assessment instruments identified by SF-QRlS to new and exislfog providers 

• Participate 1n SF-QRJS Developrnent·Mcctings and SF-QRIS Stalceh.Older Meeting~. 
Develop aml implement of a :plan lo guide Quality Co11u.ec.tlo1t.'11 activities outreach. and 
information activhtes for QRIS. 
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First 5 Satl Frnn.cfaco Performance Measures Form ~Ver ::lnf10 

Agency/Program Na.me: WestE.d. Canter for Child and Family St\..ldies I SF Qualtty Cormectioos - Quality Improvement Sen.rices · 

Sl'?riiice: Provide o-n-site program l mprmrement seruices to increase q uallty ::is m ea.sured by E.RS scores to p(0v[dera/classroomid11 Q1 , 02, 03, and Q4 C.MS ACi:ivltY 
for an average nf 2. x a month at 2 hours each. Set-ti~ 

.~1Sf.m.~ij'.l.ifasl!.ce1!¥1~!!sli~~~l~g1,f,r-~ lt$.02.@~1~9.l~IW..q~~'~·J'.l.n_lilli/.I ~-§f~™·~ti..i.~·*'*~a·ii!lttif!~iJ!"~\~_qt~J:l~l~Jili!tffi'l:.rr~ 
Nl.lmber of FCC providers who have scores of 3 f 40 f 4 f 21 I 0 I 65 
and belO"N (1st pr[ority) and 4 and below (2nd 

Report th;; undJ.JpOc:atad number of FCC provJ'd$r$ receiV1i'lg I Estlilbllsh.ed 
coaciling. Data System 

ori 
Number of cemer~based class:rooms who have 

I 
5 · l 1 r 0 I 0 

I 
fl /Report the number of classrooms reoaMrig ooaching I Estatlisl'led 

scores of~ and below (1st prtority) and 4 and Dal.aSys~m 

below :(2nd ~rioriM 
Number of QlP's entered into dab .eystem (} so 21 0 71 'R.eport on the number of QI P's {FCC and ciass,r¢oms) Established 

Data 'system 
Number of hours provided to FCC fur on~rte 350 92~ 923 924 312Q Report on· the total numb12-r ct' ~OU rs provided on-site and in · Establi$hed 
coaching training_ cohorts fur all FCC Data System 
Number of hours provided to centers for on.site 45 81 B1 - 81 2BB Report o-n fu~rotal number of hours provided on-sits fur all Established 
oaching sil:es/c l1Esrooms.. Data System 

Number of providers demonstrating improved 0 0 0 57 SI Target of 57 ls generated from the expected 71 Established 
quality as measured through assessment providerstcla::;:srooml!> receiving TA afld an 80% tmprnveme-nt DatoiSystem 

rate. {71 x8-ti7). In quarter 4 enter the number of providers who 
are able ro demonstrate improved qua.lily through reassessment 
[n.clude 'n commel1t$ th2 total proViders/ classrooms served 

. durlng year (Le_ total sample si~e). 

6 6 8 a 28 
~;'.:) LUUI~ 

Number of center-b:;;ised providers sen.red. 
50 so 50 50 :WO 

I Report the n.umber af Cenl:er-Dased Preschool Md lo.fant jSEgri in i>h<!e;,~ 
throuah ERS training 
Number of FCC providers served thmugh ERS 

50 50 
train ins:l - 75 50 250 

I Report file number "cl FC.C provid0r.\l wha plilrlicipa'te in tratn.i11g _ l Sign [n. sheets 

INumberofTA providers and mentors served I Report the num~r OfTA pravic:lera who participate in train~ng. 'Sign-fa 
through ERS training supports and information 50 0 a 0 50 jsheels, 

ager1di3S 

Number of CLASS CQord1natiPn meelings with r r f f r 4 
lReportfre numter of meeth\9s. rs1gfl-:ifl. 

the SF Children's Council to moniror activities. 1 1. 1 1 sheets, 
ager:idas 



Service: Provide access to additional TA resources (DRDP, CSEFEL, Learnlng Foundations) used if! SrQRtS for EGE TA specl:allsts, FCC and center-
based providers. · 

GMS Activity 
Setr1.1p 

11ual.til~:6i&Y.n<~-l>~~~P1?rt~i,s!J.f.8S.#.@~1p!ls~x~~ .iJP~~;_so1..1rr;;e..~ 

Number of attendees particTpatin9 in:DRDP 
tra1n1ng. 

NumtJ.erofCSEFEL Webinartrainings made 
·accessible to p-roviders (one in·each language, 
English, Spancsh. Chinese) 
Number a-f attendees part1c1paiing in CSEFEL 
Webinars 

Number of PlTC traininn hours· provided to 
FamUy Child Care Providers 

Number ofFCC Providets. participating inPITC 
i:rarnina 
Number-of PITC training homs provided to 
Center-based programs. 

Number of Center-based providers participating 
in PITC Traininci. 

Number of SF-ORIS Sfak-efiolderMeeiings--·i-
attended 
Deliver QI$ Report ±o funders and make a 
presental:ion to stakeholder groups 

Number of community informalional meetings 
convened to assist prol/lders in understanding 
the develor>ment of the SF-QRJS 

' 

0 

0 

0 

0 

33 

0 

17 

0 

2 

z 

0 

Q 

0 

I {} I 1 I 

[) 2.0 

·O 1 

(} 30 

:33 33 

14 0 

17 17 

7 0 

2 "J I 
1 2 

0 0 

1 0 

0 2 

2 I s I 

40 so 

2 "3 

BO gr; 

33 132 

0 14 

11 68 

Q 1 

0 5 

1 6 

1 1 

0 1 

. 2 4 

Report number of community trainings 

R1iiport mimbi;;r of participan~ 

Report a-11 number of CSEFEL Wehinal'$ 

Report on number of parti~ipants in CSEFEL Webinara 

Enter total mimbar of hours of training. This ts leversged funds 
from PlTC stare contract. This is f(Weraged fwnos from the PlTC 
stal:e o:mtract 
Enter u ndupli cated number of FCC providers. These provid~rs 
are 1J.Slng leveraged fun.tis 
Enter total number of hotm~ oftrain[rlg. This is le112reged funds 
from PITC state contract.. TtiiS is Cever.a:gad fi.mds. from the PITC 
sta~ contract. 
Enter unduplicated number -0~ cen!er-basedprovid.,rs. These 
are centers using levera.ged hinds. 

-

R6port or\ nu mbe-r of SF-QRIS Stakeholde-r Meetings attended 

Mark a "1" in the q uafter that materials are developed and 
distriliure<l. 

Report on number of cotlimun1iy informational rneelin.gs 
provided. · 

Sign-in 
sheets, 

let\das 
Sign-in 
sheets, 

1aaer1das 
sign-in 
s~eBts, 
agarn::las 

Sign-in 
shaets, 
aaemfas 
PlTCData 
system 

PITG Oat~ 
system 
F'ITC Data 
system 

IPITG Darn 

mfn.ules 

Meeting s.igrr 
in 
Completed 
Report 

sfgn-tn 
sheffis/meef:in 
g minute;;; 



Number of providers who participate 111 ihe Report on number of providers whn attend community srgn--in 
community infurmat1onal meetings on SF-QRlS 0 n 60 60 12.0 informa'Jonal m~tings sh~ets/me-efin 

g mlm.1le$ 

Number of presentations made to CPAC on the 1 i 1 1 4 
Report on tll,JrtJber o·f CPAG presentations made. Note: this will r.;ieettng sign-· 

development of the SF-QRJS. irwolve tbe jr;Jjnf efforts. of Q!S and QRS. 
.. in 

NurnbBr of quarterly updates tu print and R~port on nwnber at quarterly updates t¢ pJim and eJactrcmic Plintand 
aJect;ronlc medra which include faa for servrce 1 1 1 1 4 

media. Note: this will Involve tht!ijoint effurls ofQlS and · -efeci;ronic 
inftirmation - QRS. media· 

matariats 
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WE:S TED, CC:t-!TER FOR CHILD ANO FAMIL y sruJ .. -·,.BF QUALITY c ONNEC'rlONS " QUALITY I M?ROVEME1J. -~VICf:;$ 
201.2-13 BUDGl!T • ~MS FORM 4 

PERSONNEL _ 
FTE otilaf~' Otlillr - Total . 

,_Tt_t_r<i _________ N_~_m_e~ ,.c.F_u-'m"""'::t"'-lil"'n _______ ___,,----"[%"'·1 Ro\\t1Uo\\~t· cash Jn.kind.- Sala · 
Program Pireclw I! lJ~net L. PciiJie---· -·-·-·co·program Dlre.c1or ··0.007 ·:h,ioe.oo ·~a.' H1.9~r----.----$'""'G-,ll~4~9.-o-921 

Sr. program .Associate II f Ar1ene R. ~axion !Jo-progIPtn 01iiic\o.i ------t----0-.004=-o!---S-7-,G-1_7_. o-o+--.s_.-'--.-Q1_f_.4_,7,_\ ----1--:ff~,'iiiii.:47 

Res.~atchASs~~lf- -·-1-MatclaJ. Walsh 01scoorr;lina101 o.ooo $42.e24,CJ0 ~f,696.44f SS4,frf~.44 

ff09rarri Aaaiaiant I Admlntslrati\<e S1.1ppcrt 

e eneflt N~me 
T olal Beflefila 

Caloiilatlans . Salary 
·---.. ·-·----ia5:401.7·~;f af~re-g"""'[]J,...ar_ern_p_,..ilo-'j-ee_s_• s-i;-ra'""'Ji-~~-p-lw-s-~ -S2:-""7""'2""', 359,oo r··· 

)leava and 1~:7% fbrtl!lrnpr.miry employees 1 

I 

Tlflo 
Fam ii}' C hifd Garii P~e~ 
M~nl:o~ 

Children' a C!lu nrnl Df SF 

Expcmm 
SUpplii;s/M;i~rifll~ 

Participant Rti"sDUrtD 
Mal:arlala 
Postagelfeleptlone 

function. ______________ _ 

11nc1.i1iclYCS --·-··11 

l 

F'uru::tlPfl 
-· .. ·r5iii.i;"s+ a1iCiiimchlng 

' 

Ca[oulaf:ion 

I
Thla line- l!am 
amount Is Jllil~s 
through (X)l;\s amf . 
,doas 110! 1ri~gar arr/[ 
!administra(iva oost:a 
below. 

,SF F5: e,a2:1 hrsx $D.llii-rate plm~ anyadditloni;I po&1iige coals 
__________ ..l?~~:.2,~a~ ~r.i_x_:f0_._1:?_rn1_e! _____ ~----

i 

---· r ........ . 
a.0001 ~o.oa 

I 
; 

O.O!l4 $~,7413. 00 $3, Hi7.~j ,\li0,()00,00 

Tata! 
$16,ZV0.00 

Costa R~qtre~t Cast, I ""'·OOoooj · · · -· I 
, j I 

In-Kind Tota[ . ·--···l ··-$1eo,ooii.ilo 

i' 

... __ I_ 
$2,295.00 



W~81£0, CENU::R r'OR CH~LD AN"l:l E=~MIL '{ STUD°Li'iS. ;jf QUAUTY CQN~li;';CTIONS - QUALITY IMP!ii:OVEMEN1' 51-.. _ ,cc.s 
2012-13 SUD<lET - Cfl1S rORM 4 

m=· Fti: M~ tii'ii x S0.03 iat!l plus etvf and adO:illori3! printing ccis_ts ___ ·· 
CDE' 4!i3 In:.: $U.0(l 

· .,. · · · "'D!J\i1i"" · 'ntti"S:r ""' ·· '"<-· "·" .. ,. 
Expensa _. caiou111~l9ns ~eg~~s~ ' 6~sh. . lii.K\\·~ . . '."\c;~; . . 
t'rojectSpeclfloOin!ot -. Sff5'.B.il:tlhra lCll4:76 ret3 --· ---· ·---·. --r .. m .... 00 $11.<'7•161 r"'· '43,0afi6 
fochrolog)' COE~ :;:,453 hrs )'.$<i.72 ~--- ____ _ ··-----'--··. ~ .. . . .· ... · 
Pr0jw.Speotnc oirllCt---+=s·f: r-5: 6)>23 hru $0.:26 i'.ate , $1,72.2,oi;; s~,61ttm):; $3,.:i4a.~a 

~:'Ecl~-~~ctnc PfY'l1:1rar1i · l.~~~5~~;~3~r: ~iis;~~~ .. ----·· -----. ---~-- s~9,a-05_ocii ··$1 !l,4H.G9 l. :.. !f5!l,~ci'.o9 
SJ.Jpp:irl .. .. ~COE: 2.46'll hr11"' ll7.~ re~ · I · · i · · . 
iea:::hin;J Py1-a1nld M(.Y.lel 
I raining Addi1Janal AciM11a~ - !i!itl,ono; Training Meierl!:!ls • S$,OOG. This line item . · 

amoo11t is. nmd !}Ti::ia upon co:rn:ple.1on e;ncf does not ;;1gg::l'" iiny M'<llb"ll nal ' · 
admlnlwe_iiY~ cc-st~ !:l31w. ~ 

Proj;mf Spcclfla Tnwel i;iQOS.Ch~sx;lOOtrl~/yrx$2fll~lp--· _ .. ---- ----· --~ .. -··!'2:>,705.00, :'iJP,OOo.ao"( . ~;\705.DD 
. For i'rascho:il Fo\lnda\lom1lOu!"riculum frnrnel'lt:rks/PRDP, a peopj3 fOt:ii '3 ~ i 
;dg,yiz nigllt no.nlo::a.f 1rip@ $'3,705 nln Year 1. · _!. 

1
cDE:_ !5Sp;;icie.llj;lsx1001rf~rx $:1Dlirlp \. 



Ffrst 5 San Francisco 
Scope o.fWork.Nnnative 

Ai?:encv: WestEd~ Center fo:r Child and Family Studies ·I Grant Year: 2012-2013 
P•·o~ect/Jnitiative: · QRIS ~ Quality Rating.....,.S_e_rv_i_cc_s __ ~---

Project Dcsel'iptfo.n: and Goils 

A growing body of research confmns that high quality early lem.1ring p:r:ograms help imp.rove 
chlldren~s readfoei::;s fol' school and succ~ss in Hfe, leading to higher test scores~ better school 
attendance, reduced grade. retention: higher rates of school completion, greater likelihood of 
ailet!-di:Og college_, and higher lifetime earnings (Reynolds et al~ 2007; Karoly & Bigelow, 2005~ 
Ramey et al, 2000). Ql1ality early ~earning programs. that use research-baseds developmentally 
appro-pria.tc practices achieve positive results. Poor-quallty programs exace1uate and petpe1.uate 
t1ie school readlness gap~ and may be u11snfe1 i.mhcalthy, and cause hann to our youngest children 
(National Institute of Child Health and Human Development} 2002; Shonk.off & PhiH1i1s) 2000). 

µ1 recognition of the need to build ~md support quality early c'are and education options to 
:fumilies, Firsts· Sa11 Francisco, its paitner city and county departments, alld pl'iva.te funders 
continue to build the infrastructure tQ insure high quality early care ~md education progranrn for 
young ch11drcn and their fomilfo .. q, The staff from the ciiy departments will be working wtth 
community leaders~ stakeholders, providers and advocates. ac:,11'ss the c1ty to design a Quality 
Rating and lm1mwemcnt System (QRIS) for early care and education. A QRIS is a set of ratings 
graduated by level of.' quality and used. to asseso early learning and care prngra.ms. It is based 
upol'.I eal'ly childhood research identifying the quality elements that are critical to positive cMld 
deve!o1m"letlt outcomes. QRIS}s objective ratings will Bssist fa.rniHes to identify quality 
progrnms, gui\l,e p1·ovidcrs in confurnous pX'ogram improvements> inform the delivery of te~ioal 
assistance to early cM1dhood educators; m1d provlde poHcymakers needed inforrnati011 to hold 
programs accountable ancl to invest in effective quality improvement efforts. 

The ovetm:c.ihh1g goals of the Quality Rating and Improvement Systeim are to: 
• Ensure that all cblldr~n~ with priority to those who can have greatest benefit, have access 

to quality programs .. 
• Ensure that public dollars are being used efficiently to support and encourage high­

quality programs 
• Determfoe the availability of qu_nliiy early childhood education in San. Ftandsco 
• Create tlie necessary infrastructure for the meastu·ement of pcrfonnance to infonn 

program improvement and professional developm~nt eq'orts~ thereby supporth1.g 
prngrams meet and maintain tho quality standards. 

• Dt'.wlop a. culture ?f ongoing p:i:ogi·am improvement in the early c-aw and ed1ication 
cm111:mu1ity where providers are ·motivated and supported to improve the quality of their 
programs, 

The SF~QRIS -will be model.ed after the California Early Leaming Quality Improvement System 
and will utlll~e a set of research-based common assessment tools as part of the framework to rate 
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and improve quality in early care and education settings, The Environment Rating Scales 
(ERS), developed by Harms, Clifford and Cryer~ a~ Frank Porter Graham Child Developme:nt 
11lstltute, University of North Carolin.a-Chapel Hill ca:inpus has been used in Sau Francisco for . 

. th~ past six years and will be one of the tools to measure enviroruncntal, quality in the SF-QRIS. 
Two additional instruments are anticipated to be utilized in some capacity during the tln:ee-yeat 
grant period. Beginning in 2012-2013~ tlJe C1a.cisroo~ 7<\ssessme:nt Scoring System (CµSs) • 

. developed by Robert C. Pfa.11ta1 Bh.D .• Karen M. La Paro, Pb.D .• and Bridget K. Hamn~~ Ph.Dt at 
tlie University of Virgi.11ia will be incorporated in measure the quality of teacher/child . 
interactions. As the SF-QRIS is d,eveloped, the seleGtcd contractor fortlle Quality Rating 
Se1·vices is expected to pro"Vide provider-friendly trafoing and rating services to support San 

· Frmi.dsco's early care and education programs. · 

The Quality Rating Services contractor.(WestEd CCFS), under the program name SF Quality 
Connections, will be respo11sible for the pl'ovision of citywide external rating services necessary 
for tbe optimal implementation of San Francisco's QRIS for licensed em:ly care and education · 
program.~, with priority for services given to _publically-funded early care and education 
pro,bITarns setving low income or children v:.i.th special need~. 

The creation of the SF QRIS, and t.b.e key fonctio11s of rating and prog:i:am. improvement seJ:'Vices 
. which vd.11 be provided by the SF Quality Connections Program will operatj.onaH:;.e tho vision of 

the City-wide Plai1 for Early Care and Education-in which risan. Francisco develops a system for 
ECE progrmns fuat supports higher quality'r, In addition it im.plei11e11ts the recomrnendatlo1J of 
the SF Budg,et and Legislative Analyst through Hs 2010 Performance Audit Report of San 
Fran.cisco's Early Childhood arid Education Program.~ that 11the ECE teclmical a.cisistance system 
be linked to })erformance outco1naq. •i 

Scope of Work 

We.stEd CCl?S is respo11siblc for maintainfog an External Review Team, a cadre of highly 
truined} certified and calib1·ated external raters who will: 

• Perform valid and reliable ratings, using.Early Childhood Environment Rating Scale.... 
Revise4 (ECERS-~)~ Infant/Toddler Envi.mmnent Rating Scale-Revised (ITER.8-R), 
Family Child Caro Hnvironment Rating Scale -Revised (FCCERS-R) scoring. and the 
Classroom A~sessmcnt Scoring System (CLASS) assessinent Looi. ln FY 2012-2013,. the 
contractor .slmll conduct approximately 365 ERS and 184 CLASS assessments. 

• Provi.de training and .inforn11'.t.tio11 to technical as.sistunCJe providers which is reJated. to 
the external review :instruments which are used in Sun Francisco. 

• Develop web-l1ased or onsite training to support meaningful use of quality improvement 
assessment iustrnments identified by SF~QRlS to new and existing 11rovidcrs 

• Develop and convene regn.lar A!fvisory Group meetings of key Btakeholder,s. inctuding 
representation from all types of licensed provide:1·s1 fLmdcrs, Iocal Child cme Plannfog and 
Advfoory Committee represe11tativcsi· and representatives from the early childl1ood 
professional development community 
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wi::sre~, CC:N1ER f!()f'l CHILD AND rwnl. rtJDIE3 - Sf QUALITY CONNgCTIONS. QUALITY0 IMP·~{ JEtir SJ:lRV[CJ;;S 
'.201.2-:W1313ud9et Narr~ti\/B · 

Titre • · · 
'Firogra111 Dltootor II . ·-· ··- Will oversee QIS prajacl, ~cilt~"boraio wl!h QRS Cocrolnalcr, ctusfil:i' famll)l-Ghll~ eaiiN~v/Offi Coordfnstcr arid Managat, 
1-------.----·-· ov11~~ornreaoh; overs~ a1.Jbcafl1racl with Chlld'lGn's Courwll.of SF. ov~!f!'le QIS polilDJJ of Si="QRS wab-s.lte, ~upervise 
Br, Program Assrooita 11 QIS Caardlnaio:, armngs training' of QIS s!affYA:h carrlehl<l~rts., and develcf} kaln1ng ina1eiriala • 

Reg~aroh A5aocia1El 11 Wiii ~up'iii\.lse QIS ooaclr.lrs, callaboralB ·;,~Tiii' Q~S Coti'1llnator and OFCCN Coatdin~tcr, a2eign prcigrams i.o OIS 
coacllaB b~sM cm langua~ need's. :;ind {Jeu9~aphY, oaoduct l:!.t{S and SfQRS 1rainlw.i; and coach 'ii.1i111i1Eid nurnoorot 

. ·- p;ovi'der<i ·- ---· .. --··· ·----------1 
~""'""~""--c-:--'7."'""----;Will Pr'o'llda ccachlng !t1 olaaaroQrn ~e~a"!3rs an:I family clllld care provide~ to if')Cl~sse th!i! qUalily of til!l programs and 
~_..,_~~-o'-"-'-'-:-~----; lncrelil~e ERS sco1ri.s1 work cfosefy vii1h p63r tJ'mh.1ma on d'e11Glciplng 1amll~ child care cohorts and ccn.duot fol purposa:S of 

·----<tmlnlng am!' pear sup~:itl meellng&. o:ill~b:irata vnlh QFCCN adll'is:>n; assigned to famlty ohlld ca1e progrnfTia, and . 
·---· pcirtlclµ.ate In ll'llinln9' 

~~""---<Wm provide 1.taJnj~g to QIS !earn and QFCC:N ad~i~()l"5 Qn DROP IT, Proschool, EaJll" Leaming ~nd Deval:ipmenE 

aenem ~11me 
1-;,are~ne.ra-~--·· 

Tltl!l' 
Famttyctind cara·i>;m-
Manws. · 

F'mmdaHons, pri;igram guldtillntJs, ~nd ooni~lum framei.\'O~:!I 

Wfll Erad< .. axpendllures of s~larie~, baneffls, iraV0Crsicitiic(} mater1flfS. and wbcan~ract pPymants loChild~nis Cmmc:ll of 
SF and p3a' mMtors _ .. .. ... . ......... ·-·--~--~-----1 
Wllt support QJS Caa('dlhaiDr ~nd Ccoohes in prooosslng 1imesti.ae{.S, 1ravsl da1ll1s, ordering suppffes and m11leril'!I~, 

: compllEng an:l pr1n11ng 1rninini;J mal.etlafu. and processing stlpends. for peer me;rrlots a11d raaouto~ malarl~ls for proW.:lers 
i;ifld cla:i;stl)Ol'l'IG 
Will supocrt QIS coortilnal.cr and Coacf\ae an ~ala ~uilmlssloiis," dal.a cinaiii.sis. and report prepllrntion, 13ni;l will D\iarsiiiiiJ 
allcca~on gfie~uroa mat.erlais. · 

--- A blenct;;d ra!a ill \laed i~· roii-l?'.29 <fue lo !he V<trylng f'!lte~ betv/eal\" Ra~uiat a1i"ci =f~mpmary Employees. J3elow fa s 
brt':akdcwn of a~ benali!a for t.a11ulcir empfoyees: 
Tol~i Dontal/Medlcal at 18.1M% 
Wari<ets" comp at{), &1 s% 
Life ln~~rance/ADO at 0.3e3% 
S.T.O. Insurance st 0.084% 
L.1.D. Jnsurance l!10,225% 
RP/Car~ter1a ill Q.W~% 
RatirElnenr at 1~.76"3% 
Supplement3J 3t 1.fi7 4% 
Slaff BenefltsJR~lated Casts al 0.13~% 
Ut1~mpk!yment Tax at n.510% 
FICA at 1.BS;3% 

ln~entive!!. ct 3n a~~rngo ·or 1$1,800 e~ w.ill b~ prCl\1idad :o.;, Ca°dre oi' ft!~ 13 tarnlly child care peer meniaf'll. Vlorflj;:g with 
1he QIS C!JordinlitoJ, QIS ~ad'ies.1he 01!!11lty Family cliild Cata Network Coal'ciinalOr and Mvlsar.s. ~le fa!Wly child care­
pllor menl.orn w111 conduct oulraacl'I arid develop oohort ~f'O'UP!i- of fa mil~ ahildoa:a pro\lidara to p.aHlclpalt'l In S FOltS, ERS 
and otn;ir rel!!led tralnlr.g. 

SUBC0~4TRACT.S SUEGONtRACTS NA~RATIVE 

A am: 
Chlldnm's Council of SF 

•,. 

c111iiircn~"eoun::o1l staff will aaaiaE Wllil iiriiulllllonl, technical a~sjs(ance fo: online programs and vidOO' Giqulpmctll, case ··­
management. rnonJtQr11'l9 re~ns, snE~11g art<l updating de.la lnll) firsts CA.'s PROOF.dalatiaa3, ahd caordln~fi~g 
MyTa&ahlhg- Parlner asses5~ and co3chec.. Include~ tmplemema1lon forao prerl<(;lal teactisrn and famll:r' child c3re. 
provici'ara to partidpare ln 1he 11.'J monlh program. 

expense ... - -----+:---~-
Sllppll~1Ma19.ilals SWions.-ry, par.a; wtitl~ 1ablels, ma.me,·~. Qlips, notepads,-flip "diariS ·and' o1herlralnlng materlal<i. 

Parlfolpan! Res;:urir.i l>fa!er'ials r;.~3larlais nee::!Bd for p~r1icip3riis: ·· ··-··· ·· - ·----· 

General/bulk inailing and talec~~in-uri-lca-~o-n_s_co_s_IS_', _____ ·---.. 



WESTED, CENTER FOR CHCLD AND FAM!L t _ -1DIE$ ·SF OUALllY' C:ONNE;CTIO~S ·QUALITY IMPl:Wv': 
2-01Z·:201:l Budget Narrf:ltlva 

JT .SElWICfS 

F'rln!lng/Grnphics G~;i.!iral o~ o;:;pylng and printlng "at training rn"iiinnals for ih~ ERS~ CLASS, QRlS and otlm lrainlnii-~nts ee well 8.8 ... 

markelin mtlferials. A.n ~u:Slde vendor will be {.~eQ fut built println ' . 

·-:. .. : :'···· •' :''." '-; '·"';r:..~-: ....... ,,,.···: ... , .. ,. 
E~'iinso 
Project Spsolilc D!recl Coomu~~r eq"uipme~t for QIB coaooes, IT au1iport anc r.atwoikiequlp~nl cm1s:· 
TechnDbg'.>' 
P·ro]eci: Sp;.cillG o"ii'eci. Rantioo:xipancy for pro]eot offica spaee for Oo-Dlrnct~ra, Pfila An~i11~t and m!lners. ·· · · 

~~IT~~cifi[} Pto;iram'---1-,n-ci;-udes.acirnl11 sa!Vi0es sucfl a!!. HR.0;:t~ioh1ming, lnsiirance, legal, rn~-mbiirshlp clues and ;irogrern sEr\/b:;is iucll as etaff 
Su po:t lannll'll),.aualitir review, ~QSTlelop"'!~!lt, worll pJst"l.')_lrJ.Q, steff eValuatJ?11 an(J Tibrary ~t~1zince-. -· .. ·-
Tefi~hlng" P~ramld Mc.do(" Wee~Ed Center fur Child <'i< fsmil11 SUKS0s, Se'1 Mat'cOr; 011ice (Y\'eoiE.d) will work wil!1 seleict.ed tniir..era and 
Tral!'!lng coacti~s lo support cct11lnued lmplemGr.laOoo for cahorts tramed dUrjng JM 2llt 1-20 ~ 2 l'!ch.ool year ~nd oami:Jete 

Cost Nlimo 
Total Admiri C\:Ja t:S · -

11~ Teaahlng PYrPmid rnocl-:ll 1ral11ln9 to Prosohool fa( .All tPi=A) sites in san f'rnn:il!loc a& t.\a~ted In ~ot1-12_ 
es1Ed is also commitiEd ti supportihe lmpl;)ffi5'n(lng alias and will oon!inua '° provld~ gulda.'100 and t~hni>:al 

---'l""as:.::s.:::li;;tJ.;inca 1o the:i co!'.IO(ts itiroughautjl'~ yest, f'~Od_yill_tt;e pn::«t:led fyr!'lll full clays. . . ... ____ ___, 
AirfarB ar1d ICIOginH ~ro based O!l currontaver~;i~ r.il!U!L Perdlem is !i'15lday or$11.25/quarter oay. rcx" lor-..al !ravel, p~r 
diem is as tallows: bt'aal<iast·S9, lunch-ll12, dinner 4;:M, Olher exp~f)9ai; ~'ld.!K:ie gro:ind tlal'lsportallon {'i!fJU!Ue, taids 01 

trnlns), parW:'Tg, 1.c>lls, and iook1B..1tals. :>ililEags Is cl',arg.;d at CA's apprnved reimbursement rata. 

• - ' • I ' ' • : ,' ·~: 

lniilUdes 13aardlsca;d_s_U_PllQ_rt_B.is_cuU~e Dh¢.ar's Office: Resoutia iloveio~a~1, co"ramurt~na, Q00
1

t'\~;.s, ~ml 
Ac::xiun11ng~lnance Sel\'lces, f\.ddilltlnal a.dmin cocts are iipµlle:l ai a ~ata of 2%. ExdW~s IXJS&-throUgh oo&ts_ 

4 



.. _,,.,. 

Fir.st 5 San Francisco Performance Measures Form -V~r 213110 

Agen~ylProgram Name; WBstEd, Center fur Ch lid a.nd Family studies I SF Quauti; Connections - Quality Rating Seivices 

SerVice: Conduc!;program quality reViewswith retiabilityioreligible program$ dr.rringtfie 2Q12-2.0t3tiscal year CMS At;tMty Set· 
lljl 

~J.!i;!J#it:i:ri:~rl'~~~~ m,q;t~ mwm» ~Cl'3¥iffi m~t :;;:Aimi:ra1& ?£1'i~~'<:f:.;:~;..~;,:2..~&:ti1~p~rtl!J!1l~n\~1@ci.tf~l'!~~ 9i!iQ~1s_C!'.~~.!'.l~ 
#of !;:RS assessments are oomp-leted. 

80 95 95 95 365 
'Enter nu'!'ber or ERS ~..S$EISSment eornple~d eacll quarter. Datab.asef 

Trackroo file 
# iJf CL.ASS Assessments are compJewd_ 

Number ot' satisfaction survey res.p-on.ses rating 
the assBssment process as "satisfado;y" 

Number of assessments conducted in·a 
liJJJ uisticany a pproprime way. 

Number of ERS assessmenw completed fer fee­
foMlerVice 

30 

0 

0 

1 

51 .5"[ 

·0 0 

0 0 

1 1 

52 

198 

4!3-4 

2 

1 64 
I Enter number of ERS assessment com plet.ed. each qua~r. l Do.tab_ase:: 

Trackina 11!(;! 

19S 

494 

5 

largst of 1SS g$naratetl from the likelihood of r~ceMng 248 
i;urveys and anticipated 80% high satisractian rate, 
{248x.B•198). In qui;.rterfuJJr, reporttlle-.acrual number of 
surveys received with high. :satisfaction marlre<! on question af 
Q'Jerall satiMacllon. lnclud~ in lh~ comrn.arrts ~etion tha actual 
total n1.1mbet of $l1itleJ'S recah1ed (i.e. earnple $IZe). 
Target cf 494 generated from the likelihood of completing 549 
assessments ~nd an ;;.nti¢Jpat~ 90% eompteted rn p.refe.rted 
language (549x.9"'494). In quarterfoar, report the acil!al 
nl.!mber of assessments oomplete<i Iii prefarred IMguage. 
[11ciud(! in the oommer.tts section tlle actllal 'fo!l!ll number of 
assessments Q,e. sarn pie size). 
Entecr ri1.l m ber Qf fee-for-seruice ERS assessment ccmplat@d 
each quarter. 

SurveyJDafabas 
e 

SUMY!DaUibas 
e. 

Database/ 
Tracking file -Serv'cee: Provide informatli:m about the a.ssessmentTr:Jstrume11ts :and assessment Procesi1di:i:the provider community 

Number of Information/ Trainin.9 Sessions to TA 
Provlder Communttv 
N 1,1mber of monthly !n-person or video 
conference calls with TA oroviders 
Number of FCC and Center"based information 
meetings and.tr.oini11g sessions conducted f\Jintly 
with Quality Connections QIS TW<llm 

Number -0f TA provider respon$es rating that 

they are l<nawled~eab[e abQut assessment 
process 

Number of TA provider responses rating that 
they KnO\IL' where to direct providers/programs for 
assessment 

30 l 

5 I 

3 I 

3 I 

() 

0 

20 I 1 I 

4 ' 2 l 

:3 I 3 I 

0 I Q I 

0 0 

0 0 

1 I 

2 I 

3 I 

0 I 

52 

52 

up 

rmu~li,l .;-..:~~.:.. .. ·~-'".K?'"~ , .. ;.,._"!:.t;..""·1, t<,epoi:tl f!Q-;!~.~r.:.u.Ctl~~~~ ~·~;;;;~,;.;!..fil .;~:,U-atii~~OlltCt'M 

52 

5 

12 

3 

52 

52 

Re por:t ihe undllp[icat.ed namber of TA providers who attend 
ltra1ning i;;$$$iOl'ls. '.RepGrt. quanti!alhra infarma!ion in c:cmmen! 
section abaat effic::acy o!'tn;ining sess[ons. 
I En~r lhe number of infmmationl tra1ning sessions pr{)v[de<l iri 
each qiJartst. · 

I Enter tr.~ numbei of ~n-M·~Ol'I or video conference calls 
provided in eacil quarter. 

Ente.r number of FCC and Center-based information 

1
m(;St1ngs and trn.lnlng sessio.ns conduGted jointly wilt! 
Quality Connections QIS Tecim 

Targefof 52 generated from the 52 part1c1pating TA pro11ld'~r.s 
and an anticipared 100.% $UC()M6 r.ata (52:<1.0=52). ln quarter 
tour, rsport tl'ls -a.cll.Jal number of providers reporting knowledge 
incre:ase. I 11ciude in the comments section the actl.lal toiaf 
number of SllT\'eyS 0.e. ~ernpJ$ $jzr,). 

Te rgs~ of 52 g<1r.1;mared from th.e 52 Participating TA providers 
and an anticipated 100% 5Ut;oe$$ rate (.52x1.0=52}. En quarter 
four, re pert tile actua[ number of provlders reporting kntiwledge 
increase.. Include in the ccimmenlS .SSciio n the :acfual rota.I 
number of surve~'E (_Le. samp la size). 

Sign in Shee..ts 

Agend~ min1Jtes 

Ag<anda/ minutes, 

fT raining Agenda 

Survey/ 
Dalaba:se 

Survey! 
Da.taba~ 



Service: Converre regular Rating Advmory Group mamings 

I~~ 

Number of Rating ~dvisory Group mes.tin.gs held 
'i 1 

-Number of stakeholders participating as Rating 
6 1 Advisory Group members 

Number r;;f eicf.'ivr'ties conduciEd around grievance 
pr-ocedure development (dmf't document, draft i 'i I 1 review, update on procoos to funders) 

Number of activities oonducted around fee-fgr-
servlce plan developrnant (draft dOCtJment and I 2 I Q 

review} 
Number of member surveys cond:ucied annually 1 0 I 0 

~ . 
1 

I 
1 

·1 1 i 

~ 1 I 'O 

I 0 I 0 

l 0 l t 

4 

9 

3 

Enter the number of tneeiings l1eld. Describe kgy activities in 
comment ~ecllon. 

Enter the unduplk:al.ed ti umber of stallehaldets participating in 

,J)tio;.eH!! 

Agfrnda and <1i$j11 
in 

adv-isor'/ meetinos · I Roster 
E:nte r a 1 for each ol' me th.~e. key activ1iies completacl around rw 111.ten . 
grievance prm:ed IJ re development (draft document, review, aoo . procedure 
upda.te to fllnde~). 

E:nta~ a 1 tor eactl of the k?Y sclMt~ oom pleted s.rourid fo~-for-1Wrilleti 
2 lseivice plan d~welopmant{clrattdoci.trnentand review}. !procedure 

'l 
Enter at for the qua~r in which the member liJ.Jrvey was 
completed. Include !<:eyfir1ding.s lo \l\e oomments section. 

Survey template 

Se-rvice: P articipat!on in and/or convening of SF-QRIS Development Meeting!;: and S F-QRI S-Sl:akeholder ~ieetings in;: 

~J.1'.!~~~n'liH~~1~.~ 

Number of Sf·QRIS Development Meetings 
atlended (incCudi11g both local and regional) I 2 I 1 

Number of SF~QRlS Stakeholder Maetings 
attended and/or convened 

Deliver QRS Report to funders and make a 
resentation to stakeholder i::i rou DS 

2 1 

2 

2 

1 G 

1 6 

rninul.es 
Repo ~ on number af SF-ORIS Sta'1;eholder Meetings. attend~tl I Meeting .sign-in 
at1d.lor convenei:t Note this wifi .srart as a funder fnltf.atect 
mooting andtb~ overtime Quality Connecrfons wiH 
assum~ !Ire.?~ re.sponsihlTrty in tio11venlug aad l~riing. 

Marks ''1'' in the quarterttiat materi,.ls are developed Sl'ld 
distributed. 

Service: Dave~oµment and implementation of a planl:iiguide Quality Connecifons• aC:tivities outreach and information activities for QRIS. .. . uri 

B5ures~~<;1>:;,;;,r~j~'\'4"~.Q1M.i;"j's' nuat~l.l".ilf"r<1.?-~.::~~~'}»D"J'>:l'1:eport1ngll1JStr'l.lc;::lio.M17~~l8!'!1!.'!atil>Soui;ce~ 

Number bf outreach plans de;ve[oped Repart·on oumber of p1an& developed by Qu;iljl:y Gormectioas. I 0 utreach Plan 
0 t 0 I 0 1. I Note~ this wm involve tire Joint etf<;irts of bmh QlS am! QRS. 

Numberofpre$entaffons macieto CPAC on the 
1 1 1 I 1 develoomerit of the S r~QR IS. 

Number of Fee fur Service Plan;,. marKeted 

4 
1 

Re port an numtn~r of CPAC proo. e .. ntations made. Now: thi$ wilI I Mecsting sign-in 
• w ·- - • __ ;--: "O:; . . . I ! I I I · ~~· ~fwH!i~ Joint errorts of o~_an.d QRS.. _ 

Put a "1" in the quarter in wh[ch the marketing of the fe0- I Database 
for-Servlce Plan is implemenWd. Enter number of "paid." I' 

IJ I 1 l 0 I a 1 
asse~sme-nte comple.ted in comment secfam each quarter. 



WESTED, GEt>lTEl:l FOR CJ-l llD AND FAM I!. y s ru~.l lLIALIT;' RA 'ftt-!13 SERVICES 
'2012-1~ B'UOGt;T ~CMS FORM 4 

PERSOl'4t'4EL 
HE 

1-'T'-",l"-IGo.__ _______ __.,.:.N_~_!!l!l _., _______ F_ll_n_ci_!_D~n- ·---'-----2.:%.o.:l_~ .i::~!l~_se 
Evalue.lion Plrector Kall)' L, !<tlar:.1ll'-Alfhen :Provide pro;ti6t-overslght Q.r)l)O :$1,BoB.UO 

I . 

Sr. Raaearch ~o::laia G~brlela s. Lops:t "/oli.iimy Rilv1ew Manager 

Project Manager Jt:_~l'i-1.A~ Scheibe ~rojact ~~:.inascr ··· ···· 

Raaas:rnh Assislant ··-···- · Min Cl1en 

Q 1,1~1ity Review Assis!ant TBD Quality Rii:\w>.~ 

Pr~ Co;1rdlnator TBD 
'Prafiiam au~111y Assesoors. (") TBD 

:ae11efttNi!me 
To1s:I Bal'.13rits~·Assasii·t;;sutS 

Tlt[e 
Web!lrte ti eve loper. 

Calcu!iit1ons 
·36.4% nr regvl~r emplo}'aa'fii sal!'lrles plus 
leaw 

{ii~A% of regu[ararnploy'aos' SB[ar1e:; plu~ 
':!save · 

C!![~lilatlons 

:t1ll.6i5.-00 

Otlfor· 
Cash 

.i;a,?S().00 

r45,S3&:fo 

$1 t7;13$.D!l 

Otti<ir-·· 'fotat 
l'n·Kif"!'d ___ .~_s_a_la~ __ , 

O,µj~~·"· 
111-Kincl 

$10,eoe.oo 

$Bf ,~5C,OO 

~O.Oi"0.0-0 

$1,0:l9,00 

~:!5,207.00 

· -- ··· : .. 'iJ,-w.101.0-0 
$287,46(00 

Total 
$104,13:9.7.-0D 

S54,(JS.1.00 

rotar 
$f,5oo.m:i 



wr:sr1w, C::cNTeR FOR CHIL.P AND FAM ll y STlJblt.._ .JAl..ITY fl.A. WH> SE!RVICC:S 
201Z·1H>UDGET .CMS l=ORM 4 . 

Supp!fe~lMa~lals 

Prlntirtj/Graf:lhbS 

~ii: cnse Calcul<itions 
Project SP31ilrlt iJ1rect l_ . ., · 
Tech~c!.oEl'.l' - Asstssme..1ts ... . ....... 

ProJOOt Speo1t1.,. Dfrec( ----
ocQ.J oow • Asses;~p\anfa 
Proieci sp6ii111n ?iogram 
Support· /\;i.31;ii;s1n3t;1S 

i --,-_,.--... ! ,, ____ _ 
Projsct s~oo1r:c blrect i 
Techoolog:r' - Gmrn-al 

Prtject sjiOCtri(i Direct 
Oo:::upahcy - General 

---· ... --,,-----
ProJS01 spoc:ltlo Progrnr.r 
su~port - G!lt}eral 

~rojeci. Speolflc Tr~lf01 . . ~Estim~d at $40itrlj:} x (325 trip~r 
i 
' 

;;_-c_E_R_s ~:~'.~bilfty_i'_ra_iii_in_g _ __,J... 

$S21l,OO 

-~--.. ·····~guest 
· $~2. H1s.aoi 

1 
.: 

:$0.DCf' 

G6'1.320.!l0 

$<188,0D 

s2,331.oo S6,263.00 

.. 
i·-1-, ~-:;;:a.,..,.,,.OD,....~----- . ··--$f.,..,4""'4e.,..,..,,.OO.,.; 

.: 
( 

' 

s1s,~o:'i:oo 



WESTED, C!:!lllTE.R i="OI': CHILD AND FAMILY sTI.J01., 
201.2·13 tl IJDG~T • CM.S FORM 4 . 

fGCRS Rellablllfy Training j ·· ~il.iioo.oo ""i~.000:00 

-----Tl _ _,__.-$9,00~0.~00-t----- · 1··" 
-----····I $9,ooo.oo --;-----• ::--7-:=-=-~-i 

$1S.i'4Cl.00 

s 



WeGTED, CEtliTEIHOR CHILO AND FAMlL, 
2.012-2013 Bulfg et f\!arrativii 

,!ES - QUALITY RA.TING SEtl.VI CES 

P~Reor~~~i!I.. P.ERSO!~l~EL. NARRAllVE 

Tltl.a.,.-, ___ _ 
evalm.loo c;i·recitcr Provide ovimill oven~igltt and loiidershlp ta 1he pr,;jW, and ensure lriit the p:ojoot haa spProprfote anc! !l.deqJa.1e -..• · ·· 

--,,-:----l~s9uroa~ io s.'fOC:ll'.o'!!IY snd atiiclootl\' CflUY out ths w~rf. ~\llt.~. itl<'l hlehsi;t s~rlartj.s of qµslity . . . .. .,..,...,,....----
Sr. Resea1tiii Associate Dtivelop training !:onie11t On.cloolrig onllrw 'rnlnlng} 11nd assessme:it prll{aco!5 and prooecluras; train arlS AswssDrs and 

Ql8 Goaclles on ~s!!Elswien: proloi;cle; e!'lsure tha! ~II proiCCOlll and proo;:aduras ~re carefully aod oonslstenlly followad 
and lrnpemrmted ~c("O.!la ASsGsgors; review asoossmen\ fa~~: prO\llde on~irig 11'.!'.linlng, superviaiar\ ~ind suppc;rt to 

-~-+As:..=:s.~~rer and W..'tl~UnJp!i!&Wlih !he S)l~r.J;. lriclutles !W.•11~1 fonamp.up, ........ . . .. . 
~reject Mllriaga: Dedicated to cl'ey-to-d~ lmpl\lmeri1Blioo c1 as\)~~Bman! seNlo~; opemilo.t1s manag~mEnt and &dm1nrs:ra11~s sUJlpai1i 

monlt.or rhe Umr.-lin~ at'ld ensure 1h"!i: all d~erabl!!<i are completed on lirna; oversee sctiedUliOtJ or ~o~r!lm ~sa~aenls~ 
overea& assessment cfaloi ~miry: ov~r8E!31h~ malntenan:E of ~'Lerna! commutilcalions vatiicies (Weblille, volciemail, 

..,.------i~msil}; ma.nao-e full Ii?portinit to fyQ~era; and COOI9111§!1a intarMI PJ?l!l.ct rnes!ings.. .. ··----
R~~~li Ai;$js1airt Forramp-u:µ only. ~I~ stia nnallze lr?.n~latiM .ormaterla,.'9, Into Gh1nes.e. . 

Cicd!cffied ta oondlng lert~ra snd Piisters ta progr~ims pr1t:ir 1a aai;©s~~nl: enter &itre.5 Into 1ha data G~stem: track 
inta~~ter reliabill!~: pr1nt ~n~ mail ~ssessmarit repor,s to eanh ssr.~Ssed program; ~nd pi-011lcfe ganeral admlnlstre!lva 
i;LJppcrl to 1f1e projatt, lncl~'<ilng rn~lnialnlncr projecl ~les, phQto::apylog and fi!.lng m -dw.irnent;i, <ind general office support. 

P.rQl~cl Coardlnat~. QDl)ducr oooim~·~l!Y <JU!reatli r~.!'rding 3s&iis~~n t p roes is~ .. ~---
Pro;iram Ouiility Assessora (6} l:RS • 3i'lS eesslons at $1, 127fs~sslori 

i3en~rlt Name 

ClAS$ • 164 e~alo..is at ~M51&asi;Jon 
sr.< s'seasors al $28.1 fuhr. dedlcslsd to acllle\llrig <ind mal,ntalnin;i rall!lblll~· cn e-qch .of \he as~eaarne1'11. lnstrnf11.'i!n.ta, 
condoo\ing progrnrn quai~ assessment.a., aocura1el)' CDm~le1lng llCOre i;h.eels e.mf summary report~ • .atid cal"efully arid 
co1~ lelely ft:l!ovi all :;iroJacl roloools and procedures. · 

Tctal B~fita-Aeasi;:;ments Tat.;ii benta~'Meiiiccl at 16,1M~ 
Work~r~· Comp at 0.51'<J% 

·--- ·----

Life inaurar.oe/ADD at DJlf;~% 
s:r.n. lnaura..'lo~ lll o.oe-:;% 
LI. D:. lrt1!'Jra.'lre at 0. 226% 
EAP1Cafe1eris al .;J.OSrl!% 
Rioiiremont at 14. 763% 
Suppi<lmsnl-\11 "!lt i ,674% 
Strur ~er.2'.i!si'Rl:ll~tl!d Ccs~S at Q, 134% 
Ur.amp!eyrnarti T:m( a1 il,510% 
FICA at 1.86$% 

9=0t£il l3enf-11ia - GCnera1 ·-·. lo1ti~ Dental/MeQio3J at 161 i a¢%. . ·---
Worker~' Comp at C.519% 
ure lnsuran~ADD ~ 0.:393% 
8.T.D. lr.aurante al0.084% 
LT. D. ln~ursnm~ a'. o.:z~eo/o 
EAP/CO[ewis al ·D.092% 
Reilr"'3mentii11tL75S% 
Suppl6'rl(')ntal .!!l 1.67 4% 
Staff Be;::il.llts.lflals!ad Cos:~ al ·J. ~ 34% 
lJr.ernpoynY-111 ! Ta:< st o. 510% 
FICA at 1.883% 
The liGrK11t~ rate i:?; :;,l}.4'% of rE>,;.tul.,,re111pla:1a~s· unlo;oitli:d salarif.~, iri:::lLJSl\•e ol' IP.a~-... Beretit~ irtclU':1::: work~r's. 

FRIN toE 8Et~EFITS C(llfl!JC'lk!l~tlori, 1.Jrv.imJ)IC1~1ment la~~. ~1nct i=JCA for iloth etnploy•:OIC .cl~s~ifican~nr;, Re!;!~ler (:ll"lt-'~O}··e~~ a]:(] ioce.lv<i 
retirement, medlE•Ellldi:n\ifl1, llfe 1nsu~1nce, d1~:;ibilit!.' 1ns~r<1ni:s, .and eith1;r s~eff t·:mefil!::. 

PROFE$$1C.NAL SERVICE!S PRoi:i:;s.s10NAL SER\llCES NARRAllVE 

11U~ 
w86s1ie D~lc:ipsr 

'-•,·MO 

Tho Website iicvelo.or.r wlll ~reate ~ QRS.IDIS webs!!e ?c;r the p.;ijooi, ~a be ao::::asaed by Provider~. uis c~~hes, ilr.ci 
RS llsS.&l!BCf& rre We':ir.ila Developer ·1~11 work wifu !h~ ~'\/estEd prtijtlcl learn itH:lalloo !he speciilt:a!lor.~ e>fltu~ aJta, 

aslstl llnd reline a desl!J'n, sl"\ct :npt.1 oont.arit, lhe WebsllB Devel0i'ler will imo ir?.iri afld PfOIJlde w<1l:aii5 ronsLJltlng ta 
W,;stE:d as ni;edad. 



W.ESTSO;CISNTER FOR CHll-0 AND FAMI( 
2Q12·2013 8ud!:Jet Narratlvo 

'IDIC:S ·QUALITY RATING SERl/IC~S 

Supplles/Malerlals Th~ sti~p·ll~ and Materials. csleg:iry lrii:::luires general office items ~uch as c.1a1Ionor/: pens, 'M1tlng ta~!s, m11rkara, dipG, 
notepads, mp charts and OlhBT !ralfllng mEit~1,11;!, $p'eclal purchasei; h addl(b11!a1he poale<;l o:ists vAll bB cha1gell dl1ectv 
to Ins 11rojar:t aHld are e:xpl~ine~ b3loW. 
Ramp-up:' 
ECERS-R. malertal • $1lG.Q5 x s assess.ors 4- ~e0.:2f'} shipping= ~'1il1.96 
ITERS-R malati<ll • $66.tl5 x e ll!iS!i!ilo!:'L!fB + SOO.Zfl: shlj>plng "$4B1 .Q6 
ll!:!RS~R Ra11ng Seals - 621.9& + $6 shipping x s aaaellsors ~. $181.i'D 
CLASS Manual PreK @$~Q.G5 ::( B a~soora 11nd Cl-ASS Dimensions Gulde PreK" .S1:2,1l5 x 6 asasssorn;. .i;~o.2~ 
shlpplng = !J422..B9 
l'ooled Cos!!J.: 145,6 hi:lur units x .$0.:/:aOO rnts-= S3B 
rUIE Yellr Operntbn; 
Fil~ fcld~ • $1 xo~~ !l~!lasooienlt; =-!l548 
Fiie folders • lit x 66 lterrater i;iseeesments"' :te5 
Assessment rating. shMt p.1-io!oroplas - ll_0.20/~e x 12 pge x 549 ssoos~ments " $1,31 S 
lrrtal"l'3ter rellablUIY ai;.Missi:nant rallng sheet phot,;coples • $0.~0/page x 12 pgs >: 6D l~rm(er 11~assmsrdS "' $ ~ 56 
Aaaee.Mr slorag'e ctfpboartts - 1;21.133 >:{I fll!~Baaors = S-128 
Sf Firsl 5 P.ooted CXiets:: sae ham un.lls x ~o. 1884-= ll 101 

---4'-H/\A~$ Pooled Casis: 2,G9S,6 hour units x .$0.11'!£32" $~BEi · 
PcatageffQ"iaphor..3.. Post'ii~!'i 'imd telephoo.a eXpcris~s include ga11sial mii.lllng sr'JQ teleo:nnrniirkalion cosre. Special purclmes In adclitr.ana to 

fue paclad oosro will be charged rllrectllt lo 'Iha proj!lci and are explained below. 

Pdn!lng/Graphlcs 

Ramp-Qp: 
Pooled Coel!I: 1'l5.B flour units. x $1-2400 rate" St !l1 
FUii Year Opernrt:m: 
Pre-.:lst.essmenlpl!'cllels - $~ x 54B f:fOYlders = IH,6~1 
Post'1't~seasl'r'!Gn1. pa<:ke1s - $3 x 549 prfWfdera"" lf1,iM7 
SF ttlrst S P<n:irad ~~ts: ~ge hout L.lnitS x ~o.ei'a.7"' $471 
KAAS Pooled Cpsta: 2.,698_6 hour uniis x $0. 9011 "" i!-2 ,33,~7 ___ _ 
l'r1n!lng/Gn;phics ei<pen~s iflciutr~-generlll Qffi03 oopylng. 
Ramp.up: 
P1;Y.Jled Costll; 1..:s.s hour units x :'µ), 60DCI = $57 
Pull Ya11r operation; 
Bil First 5 Pa clod Costs: 53S hour 1111l(s x SGA34 7 = $233 
l-IAAr=i l'ooled o[},S1s: 2..600,e h!X-it uhils x $0.4$41 = s 1, 1 ~ 

i=x~~nsa • . : 
firoJOclSpeolnt: Piract Piractfachnolcqy ir,dudes Per~nal computers, rr supp:irl, Commari Neb.York, eri:l Sh3rad Equipment 
T-!:!cj)ntl!ogy • Asse~smenls Pooled cosl.!l: 8,$4'1 ~ ~5.0068 ".$4:2, 778 

--'~<l'.::..:593 Is it'..e in-kind amount aoo11e max reirnbU(~ment ___ _ 
Projeol Specific Dire~t· r . . . -
amu w-m 
ProjeDl s~n;,:;1110 admln reNiCE'3 i;uch as HR, purctia'slng, In <l'Jraf1.C9, ·1ag:.1I, memb;in;hlp dues and program-i5lirvice~ s~-M iis ~arf -

_ e!i!'lTI enl~ 
F'rogri;im inclmle3 

~upport • A.s2a~ quslil~ rovlew, ~ialf deve:lopmerit, work: ;ilann Ing, etsff avaluatlon and library' assfs!anoe. smcnts plannl1¥J, 
Paol~dC ~s: 8,544 :>::W_6~B1 =- 664.320 _ . . . . ... ___ _ 

Pro.feet Specific ochnctogy inclucl~s f}ersonat coinpurers, IT Supi;art, Ccmm~ NeLWCfl\. and Sher3a Equipment. 
Te.::;tinolt:9"1·G 

OirECl Dirl:lcti 
Re.mp-up: eneri;il 

Dlrer.t Project s~ciric 
O~pa.ncy-Gf) nefal 

l'rogram Prtject Spoonio 
Support-·Ganer al 

T ran$1a~oti' 

rav~ 

"E;c~Rs Retiabili1 y Tralnlng 

-· . 

Po~ctc asts: H6.e hour Ul'lilS x $'6.ea7s-= :)1128 
FUl!Year c,i sratlon· · 
Sf f".lrst 5 Pacled costs: S3a hour units .x $5,2631 = ir2.a21 

coled Caati;.: 2,593.~ ti.aur t.ml(
0

S X $i'>.:i62S = $13.6451 KAAEP 
cupancy r~pr<asan1s 1he r~fli 11r.dkir occupam:y Of piaJcci ofllce ~pees ai a speclllc WestEcflocairon, Dlreot De 

R~mp-up: 

PcaledC 
Full Year 

P~ta: 14 5_6 hollr uni{i; x .$7 JJolJO "' $1, ow 
Operafian:· 

SF fir~to Poo~d ccati;: 5a~ flou~ 11riiia x. S4.e9oi' == t:Z,675 
HMSPo tiled Cosre; z,593.6 houruniUI x !14.9B7::'l" s1~~1G_3_5..,.._-,--
Include~ 11 dmln sewlces S\l!lh OIS.

0 

Htt, purnh~~ing, insuianoe, [agel, me1:nb'ershlp clue'3 800 program 3ef'!i03i; iiU.j, as s;aff 
ciualif\" revlow, ~tflff development, \~r!l pla11nlng, s<arf evalumlro and library assislaMa. pJ3nnlng, 

Ra.mp-up: 
Pocracl <i0 st.s: i4S_6 hours unl~s x $7.'1200 = $1.o!W 

Operallon; full Year 
Sr Fl~l5 Pooled Cos1s: 535 hDUr units x $7,5280 = !l4,{)~ 

lad Cosrn: 2,tAS,6 hour units .x $7,SZ!l1 =- it11l,015 1-fAAS Pop 
es 11?;! cos1s or liarwffil\'lg provider frlendl)' lf)forrnaYCf\ -Into Sp11niah and. Chinese regerdln(l Iha assessment 

repcrt iemplatas, an::! 1est1t1roo lmorma!lon 
Tllia lnclud 
PfDDilBS, 
Ramp-up:: 
$1,60~-8. 447 words ln1o S lef.llJU~es. 
FUii YeBJ Ope1alian: 
~12,0DO • 13, ~3$ 'l{orda lnLO $ l11n9uagea. 
At! ~raval -a xp~-)i;e 1elmbursarnmi1s are beeied oil tha Agenoy'il pclicy, ~er each trip,. athar·~·enses rncluda jJl'OUnd 
iranr.poffii1i 
Sle!G ci ca 

on {Including peri¥.1n<il car o~ public ir01n11p01 tatlori} sod pe~in,g. lfllhere Elppropriatll, mllaage Is dliirgad at lho 
llrcmie'a approved relrributsarnMt rate. $~5,0DO Ir. !mv~ oost11o i~ e!dlmaled. Traval Q:Jsti; a.ta estlm~te(I for 

!ravel.bagt 
lnclllc!es a 

nnf!tg anti ~r.ding In &m F~ncisoo coul!!y at a rate ti ~.:o perl!Jp ~. 625 ltlpa. . .-~----
nn~I m110wal of week-long ln!erra~er rellabllity ulanlng wilh auth.orl:md lralnefli! at Iha· University ot North 

9~rolltll1- Ch~pef Hiii and tra~.1 gis1ei for 1 i::c~~·R. lnwumen1 a1.1cho~~· ___ _ 

5 



WE81'ED, CENTER ~OR CHILD- AND FA~nl 
~012-2.013 auclgel N'~m1th10 

lE:S • QlJALl'T'( RATING SERVICES 

I FCC ~~aHabl!ity Tr!llfli.~g. 
f::J.ASa Trninl"9 
ln!.RS R 'I'ra1"1lng 

loo,ntas"iuiriual reni:Wal afweek-lon~ lnlerratemliiiblll'y trlsriirui ·\~IP.i authoriiad iral1\era 111 Jtia Oni\teirsicy of NO.i?i. 
Caroll~!!. - Chap~! f:illl .!'r.d lravef c:.~sts fur 1 rCC.ERS-ll: Jnsll'um:;ml anehor. ·- .. ·----
-~ncludes ani:iu~l ran0W~.1.of inta(l'a I.Gr r~lla blii[y train!~~ for ~II aSOO~l't.J!°S by at.1h.o~~d CLASS l.r~ll}erl!. . .. 
!!'lclud"1!i annual fenewal c1weeK-1~ng lt11.e:ra!.er rellabililylrta!'llni:t w.l!h a\Jlhor:.ZEd" 1talmm1 atit'.a Unlvsrslty af North 

.--rcca=r'-'ci!n!J. ,_ Ctiapcl .HllE and tra.ve! .~i~ fut 1 tt!!~S.,l'l; insti-urnent ~mctiar. 
!\B!!El&oorfinga rll'l11ng ($75-aa.ch'x1 all~a,ots. 

lncil:ries 13oardfS.6ru-d ~upp6i\ Exe<.:i.,1i\T8 "i:)irector~ Offine. R~ooreiibewli;pmarit Comrnunlcfii~ns, Co;rtr~ci.S, and 
Acoounlln:alflnoinco SeNlces. Adclltlor.;;il admin co-sEs a1a apj::lled <;it a riite Qf 1 % _ 

____ 1 ~4Qll1 109X_1$,S7%=$.~~~9 .·---.. ---·. . ---· ·-----· ---·· _ 
T ouii Mmln c~1i; • i:i.enerEI ln::tmlas Baro d/13o srd support ~ullve Oiracto1•~ Office, RoSOUro!'l Devruopmant, cornmun!cailons, Con\recl&, and 

Acccunting/Ftmmoe Saro1ices. Addilio!'laE !lel:iiin cos is llfV, appl!Bd at {;I raie o11 %, 
Ra<i.p·Up ;= 521,994 x 1S.G7% a $3,005 
Fvll Ye~r Opal3llo."l: 
SF FIRSI o: ($1W,912.· $4,500) x 1$.67% = .$1ll,7:0~ 

'HMS: S20E;,B36~1:'..67% • $28 G!l4 



Fir.st 5 San Franc1~c-o Performance Measures Ferm - Ver 2!U10 

Agency/Program Name: WestEd - San Francjsco Quality Rating Servfces 

Service~ Development and Migration ofsite review data to QRIS database system CMS Aefotlty 
S'1!t-1.1p 

~-~~~;~~I£~~~~w~;g17.(ff.fC:i'.~~;;a~:M~a-sq·~~j.f,~~{if,)fn;?.:1¥0W.F.H ~?.1~,ii~w·~; l.i\\w~~;i?: ~:~iJ.;.'93~t~~ =.}.w~;.w~ f~if.ifiW~1h ;~;$~:~W~~n~;.nTI>;~~~~;ReP.~~if.iijU.i)~h'.µ:c;ff01;·~~~<;?{,iI,;~~~~~~-~ii~~~-~t~·1q,t~ -!it~:S.l:i'i{r.'¢.~t~ 
Fonnatted excel spreadsheets created and 1 O 1 Enter previous an.d current review scores and other related Uploadable 
maintained data · excel 

Two updates to data files in preparation for 
upload to database system 

Data c.onfiquratiorumii:rration meetings 3 

2 :2. 

3 6 

Service: Translation cf SFQC website 11")aterTa1s that support implementation of SFQRS 

Enter new data fields as discussed with funders 

Enter data meetlni:is 

..:::_, rea dsh~""~ 
Up loadable 
excel 
soreadsheet 
Mm aqendas 

i..;11n:;> Act;ivity 

Set-up 

.'Pfi?:~::~f:f.~~;~W0f;';.F.!i.:tSm,iariCEi:M?i:i~tj'~?~i~i~f~H~)~.Jf~~~7{~ ~,~J,:g~.8?~ ~·;'if.R~~~~f; -~·~i:<Ql·~:1~; -~~W:.Q.4{~(~1- §JIV:Jf!¥.~.~~ it:~;.~w;~f.~;~(:i~i~ft.'.~:f~~$.1?~<:':~~.i:?lf9\1~~?:@-~0.W.0%·~%WZ?,;t~ }'Si;>iii~-;.sQ"~r:¢lf:i2 
TranslatEon of addition a~ website documents :and 5 5 10 · Report the number of document$ tr.ans lated and content I Documents 
content into Chinese and Spanish uploaded to SFQC website 

Servtce: Additional Pre-K and Toddler CLASS A.$$essrnents; 

1~~i1f:,~r};W,ii!.~~-~};,J?.~~r:man~:¥1!'~.~-i:'~Wii~ir!:i.~<:;?::::;~r,~~%. f.~{;9%.%~ fifi?i.92::~\~i. Hfo<.Qam~~ f.i..~~o.'fHfJ; iA"if6Y~-~?. ~iH~~1~~1:~t:;,.~:;~~i:::::-';·~:::~n?~-~~P:C~.i"f~1ii~tf.u~~J:i~WJf0f;;f0w1~-~::;:;fy;10.T.f ~~~~~li~i?.~ 
Recruit additional CLASS obsenter.s 3 o 3 Enter number of onsite trafnina orovided each quarter eventbriie 
Conduct CLASS training furnew·observers I I ' I - ff 101 2.o !Enter number of training participants ISlgn in 

sheets 
Number of Toddler CLASS assessments I I I I 201 20 !Enter number cf Toddler ClASS asse$sments IDatabaserrra 

ckina file 

Service: 2013~2014 Queue preparatii:m·and development based on local program and funding requirements. 

Queue for CB and FCC programs in Quality 1 1 Delivery of proposed queue document 
Circle 



I /. o. ' 

WestE!d C~ntarfor Chlldrnn mnd Famify Slu~lct 
2012·1 :l l'!WJGC:T - Cfl.\S. J'OR.M ~ 

.:.:~;-~~-r~,{1r~~1~rt~~~l. 
lsi.~16.1 Kaaaarch Assoclale t 

I ·---·-,-.~~--+-~~-
!~aassrch Associate I Sr:;h11ll•e. Joc9i;(j A 

L .... 
f>l"r:">O~lli Male.fan~ I Baioochi, Alldil l 

1
1,006.6 hf$ x° ~B.OD rs1&-

' 

l 

lp;~jact M3nag~J 

··-. -·=~~----i··· ···-,-------
1-'rojeal. 8pa~1o DirQ<;t Occ.<~p:mcl' i1,DB5.£ hr~ x $7.16 mfo 

1 
p (oj~ol Spedtlti Program S

0

Lipporl i 1.065.61119 x $s.M ri;.~a·· 
! 

cL.!,S:s Traininsi 
Tranalsiion ···------ . j$1J.3~------·~·· 

···-~0% s1~.147.oo: 
I 
I 

iii% ····-···-···$7.962.00i 

•l 

$7,619.00 

$'t,005.GQ 

$9,ooii".oo 
-$15,000.00 



Waattd C&nter for Children ilnli ~~mlly $t11rll~. 
201 ~-:lo t3 l'!ud9et Narratlye 

~carch Ati$Ocl;ile I 

Pmgrsm' AE;;'fEian! l 

Miinege d~iiy projecllJj1crd.!k:iM such (l$ ~heau'fiiiij' ot addHlonal seaas9maritii;·r.i~ppcrf e.ddHiun;,i ~s5c$~1~ In (;Ofi.(;luCllng 
Todcil~t CLASS aa9easarna11ts, end updet-ss to wab5itfl conh:nt Md docum~~I~. 

Dall!; entry of'addjtlo:ial eawaa~fiia. proooi;s SohociUlin~ ;ind re1i~ru forl!i(lcmlon~j'a!iaaa9menls. 

A blended rate ls used ill coli E2!l due lo !ha ~iy]J1{f1alas batwaen Regular and T ~mporal)' Ernpl<:l~~~. 
~r'e!!;kdoo11n of ~~ bane:Ha for ~ular ompl~ree~: 
Total D<:"nl;ilo'Me~loal at 16.1 :it;% 
Worker&' Comp et 0.519% 
Liie 1m1uranoofADD et 0. W3% 
6.T.D. ln$Llranoeo iit Q.DS4% 
L.T.D. ln&uranoo a! CL.2W% 
GAP/C!de!ar1s al o.092% 
Rolircrnt:ril l\l 14.7~3~ 
Supplem8.orlel al 1.674% 
St!IIT Be.."IBfit!i/Related Ocsls al 1.1:34% 
Unotn~l;l)'fl'l~nnall' 1'11 a.s1D% 
FICA a11.sa:m 

Project Specific Direcl Tachnobiw I Ci:;im~\1l<::r ~i111w1nen1 for QI$ C00ahaa, IT auppoo a:id nelworkle~ulpmant coslii. 

Prof.ct 5pedrio Dlraal Oo::upancy !Rent/acm•pancyfor projccl.Qfficc ~p;i..;;~ M pl(lj~cl SlQff, ........... - .... -.... ... · 

Project Spc(;ific P~r.;irn 5 upport I ndudag -admln saivK:as such Sa HR. purchasing. insurDn(;C, 1011~1. m~rn bt'l.!<hlp -Our.s ane. f\J'l\gf~tn ser\ik'es 9llOh as i;1at! 
pl<1nt1in;i, qut1IH:I r1<Yl~V, sts.!f Qavalopm9nL work planning, at!#. sveluafun and Thrary a&si~iancc. 
T<::;:it.l>:r.!r.ine Tccldier Cu..§§ !ralnl~ll ~£>~, no..alazlala for train.ling p~!1f.ci~~-'.-·~-.. ~~--.~~l-013_i_,1,i"'"1c-~~fi:;r_U;_<!!-.:-;i<-'!J-.---------l1 
Tr:;;in~lodlun Qf updates o(~MltEf oonlent ar.d' de<:llmBnte. poat.od an projeci web&P.o illlu Chiacrn ~nd Spwli:;;h. 

l. 



First 5 San Francisco Performance Measures Form -Ver-213110 

Agericy/Program Name: WestEd. San Francisco Quality lmprovemeril Serv[c~s 

Service: Coaching for 18 classrooms@ an aver.age of 30 hours each. Total 540 hours ctivity 
Ser-up 

~~~{f~f~~¥F~/~~~~e,eifor~an~i.~sur.es~:~~i~~~0.\WJj~~;; ~-~~:(1(ft:·. ~/:;:a.2;'.:;1~j :i~~~-:Q3~;,.~!:: i:il?P..~·;;,{'.! ·f~.tj~D~i~: ~iy~;~~~'..0~:~i{1.~si~ii~i~~?;-·i;:,'.iii;<.e-P.6.·~~s'.J~.$ir~~e.:tj~rfi~;~w~~f.r~\~~;~ff:~;.G~,t~~·;;~?- ~-~p~2~·;i3-c;~·i:&l~.: 
Number of PFA IT C[assf"9oms Served 18 o 18 Enter number of PFA Infant Toddler classroom rereiving Raster 

ooachino services from SF QI 
Number of Adminjsl:rators Served 

Number of lnfant/Toddler Teachers Served 

Number of Coaching hours provtded 

Number of lT classrooms receiving tangible 
resources 

Service: Community Seminars (4) 

10 

54 

300 

1B 

1 O I Enter fl urnbe r of administrate rs informed about and/or 
articioatino in 

01 54 IEnter number of IT teachers served through onsfte 
coachino.. 

3601 GGO I Enter number of onsite ooach1ng hourse provided, 

0 18 f:.nter number Of Classrooms Wfioare recipients af 
reos urc_e sharing. 

Seminars will be provided in the community that will $upport providers in understanding best practice for Infants and toddlers based on the 

Rost.er· 

Roster 

Coachl11g 
!oas 
Coaching 
expense 
Joas 

California State Department of Education Early Learning arid Development System including the lnfunt!Toddler Foundations, CSEFEL, 
:~-?~:·:•.:?·~?m,~w:;,;,;;-~e~~ailce·.l\lleasure·sv>~~·J1r~:,~wr:;;:~t;~~~.:=~: :;:i:?.Q1.':°:·'.~. :1.f.i~·~o2r??·"'. ;'lJF,(.Q:S:,H;~:· -i?-:;~:~4~.:·~(.' ~iMtit.ial!.: ~((~·i';'.,~N;'.~i~~?,>',-.:,;•:;..':<-.?:·::~;<R.aP.~r.t.ll'!g·:1nstnzjiQl:t~n~:·:~i!f?i';r'.~/f{•.~~:.'t:;:._;~:::;:·~'. :;;~a:t~f$"ou·rt·e:! 

Number of Seminars Provided 3 4 Enter number of seminars completed each quarter Flyers 

Number of administrators pertici p:iting 5 5t 10 tEnter number of administrators participaUng Rosters 

Number of Teachers Participating. 40 12l'JI 16 O I Enter numoer of teachers participating. 

Service: Onsite CL.ASS Training for Preschool for All Provider$ 
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. . · · .·.· ... • ... ·•·· CITYAND. COUNTY OF SAN FRANCISCO .. · . • 
.· .SANFRANCISCOCiIILDREN'.AND FAMILIES FIRST COMMISSION. ' .· 

GRANT AGREEMENT 

between 

CITY AND COUNTY OF SAN FRANCISCO 

and 

WESTED, CENTER FOR CHILD & FAMILY STUDIES 

THIS GRANT AGREEMENT (this "Agreement") is made this JULY 12, 2012, in the City and 
County of San Francisco, State of California, by and WESTED, CENTER FOR CHILD & FAMILY 
STUDIES ("Grantee") and .the CITY AND COUNTY OF SAN FRANCISCO, a municipal 
corporation ("City") acting by and through the Agency (as hereinafter defined), 

WITNESS ETH: 

WHEREAS, Grantee has submitted to the Agency the Application Documents (as hereinafter 
defined) seeking a QUALITY RATING AND IMPROVEMENT SERVICES grant for the purpose of 
funding the matters set forth in the Grant Plan (as hereinafter defined); and summarized briefly as 
follows: 

WESTED, CENTER FOR CHILD & FAMILY STUDIES WILL PROVIDE CITYWIDE 
QUALITY RATING AND PROGRAM IMPROVMENT SERVICES TO EARLY CARE AND 
EDUCATION PROVIDERS, and 

WHEREAS, City desires to provide such a grant on the terms and conditions set forth herein: 

NOW, THEREFORE, in consideration of the premises and the mutual covenants contained in this 
Agreement and for other good and valuable consideration, the receipt and adequacy of which is hereby 
acknowledged, the parties hereto agree as follows: 

ARTICLE 1 
DEFINITIONS 

1.1 Specific Terms. Unless the context otherwise requires, the following capitalized terms (whether 
singular or plural) shall have the meanings set forth below: 

(a) "ADA" shall mean the Americans with Disabilities Act (including all rules and regulations 
thereunder) and all other applicable federal, state and local disability rights legislation, as the same may 
be amended, modified or supplemented from time to time. 

(b) "Agency" shall mean SAN FRANCISCO CHILDREN AND FAMILIES FIRST 
COMMISSION (DBA FIRST 5 SAN FRANCISCO). 

( c) "Application Documents" shall mean collectively: (i) the grant application submitted by 
Grantee, including all e"'hibits, schedules, appendices and attachments thereto; (ii) all documents, 
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correspondence and other written materials submitted in respect of such grant application; and (iii) all 
amendments, modifications or supplements to any of the foregoing approved in writing by City. 

( d) "Budget" shall mean either the budget attached hereto as part of Appendix B, if any, or the 
budget included in the Application Documents, to the extent expressly approved by the Agency. 

( e) "Charter" shall mean the Charter of City. 

(f) "Controller" shall mean the Controller of City. 

(g) "Eligible Expenses" shall have the meaning set forth in Appendix A. 

(h) "Event of Default" shall have the meaning set forth in Section 11.1. 

(i) "Fiscal Quarter" shall mean each period of three (3) calendar months commencing on 
July 1, October 1, January 1 and April 1, respectively. 

U) "Fiscal Year" shall mean each period of twelve (12) calendar months commencing on July 
1 and ending on June 30 during all or any portion of which this Agreement is in effect. 

(k) "Funding Request" shall have the meaning set forth in Section 5.3(a). 

(1) "Grant Funds" shall mean any and all funds allocated or disbursed to Grantee under this 
Agreement. 

(m) "Grant Plan" shall have the meaning set forth in Appendix B 

or 

shall mean the plans, performances, events, exhibitions, acquisitions or other activities or 
matter described in the Application documents~ provided, however, that in the event of any 
inconsistency in such description, the most recent of the conflicting documents shall govern. 

(n) "HRC" shall mean the Human Rights Commission of City. 

(o) "Indemnified Parties" shall mean: (i) City, including the Agency and all commissions, 
departments, agencies and other subdivisions of City; (ii) City's elected officials, directors, officers, 
employees, agents, successors and assigns; and (iii) all persons or entities acting on behalf of any of the 
foregoing. 

(p) "Losses" shall mean any and all liabilities, obligations, losses, damages, penalties, claims, 
actions, suits, judgments, fees, expenses and costs of whatsoever kind and nature (including legal fees 
and expenses and costs of investigation, of prosecuting or defending any Loss described above) whether 
or not such Loss be founded or unfounded, of whatsoever kind and nature. 

( q) "Publication" shall mean any report, article, educational material, handbook, brochure, 
pamphlet, press release, public service announcement, web page, audio or visual material or other 
communication for public dissemination, which relates .to all or any portion of the Grant Plan or is paid 
for in whole or in part using Grant Funds. 

1.2 Additional Terms. The terms "as directed," "as required" or "as permitted" and similar terms 
shall refer to the direction, requirement, or permission of the Agency. The terms "sufficient," "necessary" 
or "proper" and similar terms shall mean sufficient, necessary or proper in the sole judgment of the 
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Agency. The terms "approval," "acceptable" or "satisfactory" or similar terms shall mean approved by, 
or acceptable to, or satisfactory to the Agency. The terms "include,'' "included" or "including" and 
similar terms shall be deemed to be followed by the words "without limitation". The use of the term 
"subcontractor," "successor" or "assign" herein refers only to a subcontractor ("subgrantee"), successor or 
assign expressly permitted under Article 13. 

1.3 References to this Agreement. References to this Agreement include: (a) ariy and all appendices, 
exhibits, schedules, attachments hereto; (b) any and all statutes, ordinances, regulations or other 
documents expressly incorporated by reference herein; and ( c) any and all amendments, modifications or 
supplements hereto made in accordance with Section 17.2. References to articles, sections, subsections or 
appendices refer to articles, sections or subsections of or appendices to this Agreement, unless otherwise 
expressly stated. Terms such as "hereunder," herein or "hereto" refer to this Agreement as a whole. 

ARTICLE2 
APPROPRIATION AND CERTIFICATION OF GRANT FUNDS; 

LIMITATIONS ON CITY'S OBLIGATIONS 

2.1 Risk of Non-Appropriation of Grant Funds. This Agreement is subject to the budget and fiscal 
provisions of the Charter. City shall have no obligation to make appropriations for this Agreement in lieu 
of appropriations for new or other agreements. Grantee acknowledges that City budget decisions are 
subject to the discretion of its Mayor and Board of Supervisors. Grantee also acknowledges that 
decisions regarding Proposition 10 Tobacco Tax funds are subject to the sole discretion of the Children 
and Families First Commission. Grantee assumes all risk of possible non-appropriation or non­
certification of funds, and such assumption is part of the consideration for this Agreement. 

2.2 Certification of Controller; Guaranteed Maximum Costs. No funds shall be available under 
this Agreement until prior written authorization certified by the Controller. In addition, as set forth in 
Section 21.10-1 of the San Francisco Administrative Code: City's obligations hereunder shall not at any· 
time exceed the amount certified by the Controller for the purpose and period stated in such certification. 
Except as may be. provided by City ordinances governing emergency conditions, City and its employees 
and officers are not authorized to request Grantee to perform services or to provide materials, equipment 
and supplies that would result in Grantee performing services or providing materials, equipment and 
supplies that are beyond the scope of the services, materials, equipment and supplies specified in this 
Agreement unless this Agreement is amended in writing and approved as required by law to authorize the 
additional services, materials, equipment or supplies. City is not required to pay Grantee for services, 
materials, equipment or supplies that are provided by Grantee which are beyond the scope of the services, 
materials, equipment and supplies agreed upon herein.and which were not approved by a written 
amendment to this Agreement having been lawfully executed by City. City and its employees and 
officers are not authorized to offer or promise to Grantee additional funding for this Agreement which 
would exceed the maximum amount of funding provided for herein. Additional funding for this 
Agreement in excess of the maximum provided herein shall require lawful approval and certification by 
the Controller. City is not required to honor any offered or promised additional funding which exceeds the 
maximum provided in this Agreement which requires lawful approval and certification of the Controller 
when the lawful approval and certification by the Controller has not been obtained. The Controller is not 
authorized to make payments on any agreement for which funds have not been certified as available in the 
budget or by supplemental appropriation. 

2.3 Automatic Termination for Nonappropriation of Funds. This Agreement shall automatically 
terminate, without penalty, liability or expense of any kind to City, at the end of any Fiscal Year if funds 
are not appropriated for the next succeeding Fiscal Year. If funds are appropriated for a portion of any 
Fiscal Year, this Agreement shall terminate, without penalty, liability or expense of any kind to City, at 
the end of such portion of the Fiscal Year. 
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2.4 SUPERSEDURE OF CONFLICTING PROVISIONS. IN THE EVENT OF ANY CONFLICT 
BETWEEN ANY OF THE PROVISIONS OF THIS ARTICLE 2 AND ANY OTHER PROVISION OF 
THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER DOCUMENT OR 
COMMUNICATION RELATING TO THIS AGREEMENT, THE TERMS OF THIS ARTICLE 2 
SHALL GOVERN. 

ARTICLE3 
TERM 

3.1 Effective Date. This Agreement shall become effective when the Controller has certified to the 
availability of funds as set forth in Section 2.2 and the Agency has notified Grantee thereof in writing. 

3.2 Duration of Term. The term of this Agreement shall commence on the later of (a) JULY 1, 2012 
and (b) the effective date specified in Section 3.1. Such term shall end at 11:59 p.m. San Francisco time 
on JUNE 30, 2015. 

ARTICLE4 
IMPLEMENTATION OF GRANT PLAN 

4.1 Implementation of Grant Plan; Cooperation with Monitoring. Grantee shall, in good faith and 
with diligence, implement the Grant Plan on the terms and conditions set forth in this Agreement and the 
Application Documents. Grantee shall not materially change the nature or scope of the Grant Plan during 
the term of this Agreement without the prior written consent of City. Grantee shall promptly comply with 
all standards, specifications and formats of City, as they may from time to time exist, related to 
evaluation, planning and monitoring of the Grant Plan and shall cooperate in good faith with City in any 
evaluation, planning or monitoring activities conducted or authorized by City. 

4.2 Grantee's Personnel. The Grant Plan shall be implemented only by competent personnel under 
the direction and supervision of Grantee. 

4.3 Grantee's Board of Directors. Grantee shall at all times be governed by a legally constituted and 
fiscally responsible board of directors. Such board of directors shall meet regularly and maintain 
appropriate membership, as established in Grantee's bylaws and other governing documents and shall 
adhere to applicable provisions of federal, state and local laws governing nonprofit corporations. 
Grantee's board of directors shall exercise such oversight responsibility with regard to this Agreement as 
is necessary to ensure full and prompt performance by Grantee of its obligations under this Agreement. 

4.4 Publications and Work Product. 

(a) Grantee understands and agrees that City has the right to review, approve, disapprove or 
conditionally approve, in its sole discretion, the work and property funded in whole or part with the Grant 
Funds, whether those elements are written, oral or in any other medium. Grantee has the burden of 
demonstrating to City that each element of work or property funded in whole or part with the Grant Funds 
is directly and integrally related to the Grant Plan as approved by City. City shall have the sole and final 
discretion to determine whether Grantee has met this burden. 

(b) Without limiting the obligations of Grantee set forth in subsection (a) above, Grantee shall 
submit to City for City's prior written approval any Publication, and Grantee shall not disseminate any 
such Publication unless and until it receives City's consent. In addition, Grantee shall submit to City for 
approval, if City so requests, any other program material or form that Grantee uses or proposes to use in 
furtherance of the Grant Plan, and Grantee shall promptly provide to City one copy of all such materials 
or forms within two (2) days following City's request. The City's approval of any material hereunder 
shall not be deemed an endorsement of, or agreement with, the contents of such material, and the City 
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shall have no liability or responsibility for any such contents. The City reserves the right to disapprove 
·any material covered by this section at any time, notwithstanding a prior approval by the City of such 
material. Grantee shall not charge for the use or distribution of any Publication funded all or in part with 
the Grant Funds, without first obtaining City's written consent, which City may give or withhold in its 
sole discretion. 

(c) Grantee shall distribute any Publication solely within San Francisco, unless City otherwise 
gives its prior written consent, which City may give or withhold in its sole discretion. In addition, 
Grantee shall furnish any services funded in whole or part with the Grant Funds under this Agreement 
solely within San Francisco, unless City otherwise gives its prior written consent, which City may give or 
withhold in its sole discretion. 

( d) City may disapprove any element of work or property funded in whole or part by the Grant 
Funds that City determines, in its sole discretion, has any of the following characteristics: is divisive or 
discriminatory; undermines the purpose of the Grant Plan; discourages otherwise qualified potential 
employees or volunteers or any clients from participating in activities covered under the Grant Plan; 
undermines the effective delivery of services to clients of Grantee; hinders the achievement of any other 
purpose of City in making the Grant under this Agreement; or violates any other provision of this 
Agreement or applicable law. If City disapproves any element of the Grant Plan as implemented, or 
requires any change to it, Grantee shall immediately eliminate the disapproved portions and make the 
required changes. If City disapproves any materials, activities or services provided by third parties, 
Grantee shall immediately cease using the materials and terminate the activities or services and shall, at 
City's request, .require that Grantee obtain the return of materials from recipients or deliver such materials 
to City or destroy them. 

( e) City has the right to monitor from time to time the administration by Grantee or any of its 
subcontractors of any programs or other work, including, without limitation, educational programs or 
trainings, funded in whole or part by the Grant Funds, to ensure that Grantee is performing such element 
of the Grant Plan, or causing such element of the Grant Plan to be performed, consistent with the terms 
and conditions of this Agreement. 

(f) Grantee shall acknowledge City's funding under this Agreement in all Publications. Such 
acknowledgment shall conspicuously state that the activities are sponsored in whole or in part through a 
grant from the Agency. Except as set forth in this Section, Grantee shall not use the name of the Agency 
or City (as a reference to the municipal corporation as opposed to location) in any Publication without 
prior written approval of City. · 
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ARTICLES 
USE AND DISBURSEMENT OF GRANT FUNDS 

5.1 Maximum Amount of Grant Funds. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Rating Services exceed 
'SEVEN-HUNDRED THIRTY-FIVE THOUSAND, FOUR-HUNDRED AND EIGHTY-ONE 
DOLLARS ($735,481.00) in the period from JULY 1, 2012 to JUNE 30, 2013. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement Services 
exceed EIGHT-HUNDRED NINETY-ONE THOUSAND AND FORTY Dollars ($891,040.00) in the 
period from JULY 1, 2012 to JUNE 30, 2013. 

Nor shall the amount of Grant Funds disbursed hereunder exceed FOUR-MILLION SIX-HUNDRED 
FORTY-ONE THOUSAND AND FIVE-HUNDRED AND FIVE Dollars ($4,641,505.00) in the 
period from JULY 1, 2012 to JUNE 30, 2015. 

5.2 Use of Grant Funds. Grantee shall use the Grant Funds only for Eligible Expenses as set forth in 
Appendix A and for no other purpose. Grantee shall expend the Grant Funds in accordance with the 
Budget, if any, and shall obtain the prior approval of City before transferring expenditures from one line 
item to another within the Budget. 

5.3 · Disbursement Procedures. Grant Funds shall be disbursed to Grantee as follows: 

(a) Grantee shall submit to the Agency, in the manner specified for notices pursuant to 
Article 15, a document (a "Funding Request") substantially in the form attached as Appendix C. Any 
Funding Request that is submitted and is not approved by the Agency shall be returned by the Agency to 
Grantee with a brief statement of the reason for the Agency's rejection of such Funding Request. If any 

. such rejection relates only to a portion of Eligible Expenses itemized in such Funding Request, the 
Agency shall have no obligation to disburse any Grant Funds for any other Eligible Expenses itemized in 
such Funding Request unless and until Grantee submits a Funding Request that is in all respects 
acceptable to the Agency. 

(b) The Agency shall make all disbursements of Grant Funds pursuant to this Section by check 
paya]Jle to Grantee, sent via U.S. mail in accordance with Article 15, unless the Agency otherwise agrees 
in writing, in its sole discretion. The Agency shall make disbursements of Grant Funds no more than 
once during each month. 

5.4 Disallowance. With respect to Grant Funds, if any, which are ultimately provided by the state or 
federal government, Grantee agrees that if Grantee claims or receives payment from City for an Eligible 
Expense, payment or reimbursement of which is later disallowed by the state or federal government, 
Grantee shall promptly refund the disallowed amount to City upon City's request. At its option, City may 
offset all or any portion of the disallowed amount against any other payment due to Grantee hereunder or 
under any other Agreement. Any such offset with respect to a portion of the disallowed amount shall not 
release Grantee from Grantee's obligation hereunder.to refund the remainder of the disallowed amount. 

5.5 Advance of Funds. Grantee shall be entitled to an advance payment in an amount not to exceed 
1/6th of the total grant award for the current fiscal year. These funds shall be deemed payable to the 
Grantee upon execution of this Agreement, certification by the Controller and receipt by Agency of a 
Funding Request. Any advance· payment from Agency shall be returned in whole or in part, by Grantee 
upon request by Agency or at Agency's sole discretion deducted in whole or in part, by Agency from 
disbursements rendered to Grantee as described above. The Agency shall have the sole discretion to 
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determine the timing and amount of each such deduction, but in no event shall any advance payment 
remain outstanding after June 30, 2013. 

ARTICLE 6 
REPORTING REQUIREMENTS; AUDITS; 

PENALTIES FOR FALSE CLAIMS 

6.1 Regular Reports. Grantee shall provide, in a prompt and timely manner, financial, operational and 
other reports, as requested by the Agency, in form and substance satisfactory to the Agency. Such 
reports, including any copies, shall be submitted on recycled paper and printed on double-sided pages, to 
the maximum extent possible. The Grantee shall furnish the Agency with Quarterly Reports describing 
its activities under this Grant Agreement and a year-end report in a format to be determined by Agency. 
Quarterly reports will include, but are not limited to a description of those reports described in Appendix 
G. Quart~rly reports must be received by the Agency by the following dates for the previous calendar 
quarter: Quarter 1 report due April 30th; Quarter 2 report due July 31; Quarter 3 report due October 31; 
and Quarter 4 report due January 31. 

6.2 Organizational Documents. If requested by City, on or before the date of this Agreement, 
Grantee shall provide,to City the names of its current officers and directors and certified copies of its 
Articles of Incorporation and Bylaws as well as satisfactory evidence of the valid nonprofit status 
described in Section 8.1. 

6.3 Notification of Defaults or Changes in Circumstances. Grantee shall notify City immediately of 
(a) any Event of Default or event that, with the passage of time, would constitute an Event of Default; and 
(b) any change of circumstances that would· cause any of the representations and warranties contained in 
Article 8 to be false or misleading at any time during the term of this Agreement. 

6.4 Financial Statements. Within sixty (60) days following the end of each Fiscal Year, Grantee shall 
deliver to City an unaudited balance sheet and the related statement of income and cash flows for such 
Fiscal Year, all in reasonable detail acceptable to City, certified by an appropriate financial officer of 
Grantee as accurately presenting the financial position of Grantee. If requested by City, Grantee shall 
also deliver to City, no later than one hundred twenty (120).days following the end of any Fiscal Year, an 
audited balance sheet and the related statement of income and cash flows for such Fiscal Year, certified 
by a reputable accounting firm as accurately presenting the financial position of Grantee. 

6.5 Books and Records. Grantee shall establish and maintain accurate files and records of all aspects 
of the Grant Plan and the matters funded in whole or in part with Grant Funds during the term of this 
Agreement. Without limiting the scope of the foregoing, Grantee shall establish and maintain accurate 
financial books and accounting records relating to Eligible Expenses incurred and Grant Funds received 
and expended under this Agreement, together with all invoices, documents, payrolls, time records and 
other data related to the matters covered by this Agreement, whether funded in whole or in part with 
Grant Funds. Grantee shall maintain all of the files, records, books, invoices, documents, payrolls and 
other data required to be maintained under this Section in a readily accessible location and condition for a 
period of not less than five ( 5) years after final payment under this Agreement or until any final audit has 
been fully completed, whichever is later. 

6.6 Inspection and Audit. Grantee shall make available to City, its employees and authorized 
representatives, during regular business hours all of the files, records, books, invoices, documents, 
payrolls and other data required to be established and maintained by Grantee under Section 6.5. Grantee 
shall permit City, its employees and authorized representatives to inspect, audit, examine and make 
excerpts and transcripts from any of the foregoing. The rights of City pursuant to this Section shall 
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remain in effect so long as Grantee has the obligation to maintain such files, records, books, invoices, 
documents, payrolls and other data under this Article 6. 

6. 7 Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code 
§21.35, any contractor, subcontractor or consultant who submits a false claim shall be liable to the City 
for the statutory penalties set forth in that section. The text of Section 21.3 5, along with the entire San 
Francisco Administrative Code is available on the web at 
http://www.municode.com/Library/clientCodePage.aspx?clientID=4201. A contractor, subcontractor or 
consultant will be deemed to have submitted a false claim to the City if the contractor, subcontractor or 
consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City a false 
claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a 
false record or statement to get a false claim paid or approved by the City; ( c) conspires to defraud the 
City by getting a false claim allowed or paid by the City; ( d) knowingly makes, uses, or causes to be 
made or used a false record or statement to conceal, avoid, or decrease an obligation to pay or transmit 
money or property to the City; or ( e) is a beneficiary of an inadvertent submission of a false claim to the 
City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to the City within 
a reasonable time after discovery of the false claim 

6.8 Ownership of Results. Any interest of Grantee or any subgrantee, in drawings, plans, 
specifications, studies, reports, memoranda, computation sheets, the contents of computer diskettes, or 
other documents or Publications prepared by Grantee or any subgrantee in connection with this 
Agreement or the implementation of the Grant Plan or the services to be performed under this Agreement, 
shall become the property of and be promptly transmitted to City. Notwithstanding the foregoing, 
Grantee may retain and use copies for reference and as documentation of its experience arid capabilities. 

6.9 Works for Hire. If, in connection with this Agreement or the implementation of the Grant Plan, 
Grantee or any sub grantee creates artwork, copy, posters, billboards, photographs, videotapes, audiotapes, 
systems designs, software, reports; diagrams, surveys, source codes or any other original works of 
authorship or Publications, such creations shall be works for hire as defined under Title 17 of the United 
States Code, and all copyrights in such creations shall be the property of City. If it is ever determined that 
any such creations are not works for hire under applicable law, Grantee hereby assigns all copyrights 
thereto to City, and agrees to provide any material, execute such documents and take such other actions as 
may be necessary or desirable to effect such assignment. With the prior written approval of City, Grantee 
may retain and use copies of such creations for reference and as documentation of its experience and 
capabilities. Grantee shall obtain all releases, assignments or other agreements from subgrantees or other 
persons or entities implementing the Grant Plan to ensure that City obtains the rights set forth in this 
Article 6. 

6.10. Compliance with Monitoring: Fiscal Requirements, Performance Assessment, Program 
Management and Technical Assistance. 

(a) Through its Board of Directors, the Grantee shall, as determined by Agency, adopt and comply 
with all standards, specifications and formats related to project evaluation and planning, 
including,. but not limited to the provisions of individual participant information, project 
information, data statistics, monitoring reports and monthly and/or quarterly activities 
conducted or authorized by Agency. The Grantee shall maintain accurate and complete 
records, reports and statistics necessary for the services under this Agreement and to facilitate 
planning, monitoring, and evaluation by Agency. Appropriate safeguards as determined by 
Agency shall be established to protect the confidentiality of records and to minimize the 
possibility of theft, loss or destruction. 
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(b) Grantee shall comply with performance and management assessments and related activities 
conducted and notified to Grantee by the Agency. Such activities which Grantee is required to 
attend include quarterly meetings and technical assistance workshops held by Agency. 

(c) Grantee agrees to maintain full and complete employee timesheets related to the services under 
this Agreement. 

a. The Board of Directors of Grantee through staff, shall be responsible for the proper 
recording and expenditure of all funds received under the term of the Agreement. 

6.11. Online Requirements. Grantee must utilize Agency's online Contract Management System 
(CMS) and/or subsequent systems to submit funding requests, monthly invoices and all reports. Agency 
will provide Grantee's executive director will a unique digital signature. The digital signature shall 
constitute the authorized signature required for all funding requests, invoices and reports from Grantee. 
The executive director of Grantee may authorize other employees to use his or her digital signature to 
submit the documents referenced in this Section 6.11. Grantee must take all actions necessary to maintain 
the security of the digital signature to prevent its unauthorized use. All CMS usemame/email addresses 
must add @first5sf.org to the Safe Senders List in their antispam software settings. Agency will provide 
training and technical assistance to Grantee on how to use the onlirie CMS and activate the digital 
signature. In order to access the online CMS, Grantee is required to acquire an internet connection with a 
valid email account with either one of the following browsers: Internet Explorer 6.0 or above or Mozilla 
Firefox 1.0 or above. 

ARTICLE7 
TAXES 

7.1 Grantee to Pay All Taxes. Grantee shall pay to the appropriate governmental authority, as and 
when due, any and all taxes, fees, assessments or other governmental charges, including possessory 
interest taxes and California sales and use taxes, levied upon or in connection with this Agreement, the 
Grant Plan, the Grant Funds or any of the activities contemplated by this Agreement. 

7.2 Use of City Real Property. If at any time this Agreement entitles Grantee to the possession, 
occupancy or use of City real property for private gain, the following provisions shall apply: 

(a) Grantee, on behalf of itself and any subgrantees, successors and assigns, recognizes and 
understands that this Agreement may create a possessory interest subject to property taxation and 
Grantee, and any subgrantee, successor or assign, may be subject to the payment of such taxes. 

(b) Grantee, on behalf of itself and any sub grantees, successors and assigns, further recognizes 
and understands that any assignment permitted hereunder and any exercise of any option to renew or 
other extension of this Agreement may constitute a change in.ownership for purposes of property taxation 
and therefore may result in a revaluation of any possessory interest created hereunder. Grantee shall 
report any assignment or other transfer of any interest in this Agreement or any renewal or extension 
thereof to the County Assessor within sixty ( 60) days after such assignment, transfer, renewal or 
extension. 

( c) Grantee shall provide such other information as may be requested by City to enable City to 
comply with any reporting requirements under applicable law with respect to possessory interests. 

7.3. Earned Income Credit (EIC) Forms. Administrative Code section 120 requires that employers 
provide their employees with IRS Form W-5 (The Earned Income Credit Advance Payment Certificate) 
and the IRS EIC Schedule, as set forth below. Employers can locate these forms at the IRS Office, on the 
Internet, or anywhere that Federal Tax Forms can be found. 
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(a) Grantee shall provide EIC Forms to each Eligible Employee at each of the following times: 
(i) within thirty (30) days following the date on which this Agreement becomes effective (unless Grantee 
has already provided such EIC Forms at least once during the calendar year in which such effective date 
falls); (ii) promptly after any Eligible Employee is hired by Grantee; and (iii) annually between January 1 
and January 31 of each calendar year during the term of this Agreement. 

(b) Failure to comply with any requirement contained in subparagraph (a) of this Section shall 
constitute a material breach by Grantee of the terms of this Agreement. If, within thirty (30) days after 
Grantee receives written notice of such a breach, Grantee fails to cure such breach or, if such breach 
cannot reasonably be cured within such period of thirty (30) days, Grantee fails to commence efforts to 
cure within such period or thereafter fails to diligently pursue such cure to completion, the City may 
pursue any rights or remedies available under this Agreement or under applicable law. 

( c) Any Subcontract entered into by Grantee shall require the subgrantee to comply, as to the 
subgrantee's Eligible Employees, with each of the terms of this section. 

( d) Capitalized terms used in this Section and not defined in this Agreement shall have the 
meanings assigned to such terms in Section 120 of the San Francisco Administrative Code. 

ARTICLES 
REPRESENTATIONS AND WARRANTIES 

Grantee represents and warrants each of the following as of the date of this Agreement and at all times 
throughout the term of this Agreement: 

8.1 Organization; Authorization. Grantee is a Joint Power Authority authorized under California 
Government Code Section 6500. Grantee has duly authorized by all necessary action the execution, 
delivery and performance of this Agreement. Grantee has duly executed and delivered this Agreement 
and this Agreement constitutes a legal, valid and binding obligation of Grantee, enforceable against 
Grantee in accordance with the terms hereof. 

8.2 Location. Grantee's operations, offices and headquarters are located at the address for notices set 
forth in Section 15. All aspects of the Grant Plan will .be implemented at the geographic location(s), if 
any, specified in the Grant Plan. 

8.3 No Misstatements. No document furnished or to be furnished by Grantee to City or City in 
connection with the Application Documents, this Agreement, any Funding Request or any other 
document relating to any of the foregoing, contains or will contain any· untrue statement of material fact 
or omits or will omit a material fact necessary to make the statements contained therein not misleading, 
under the circumstances under which any such statement shall have been made. · 

8.4 Conflict of Interest. 

(a) Through its execution of this Agreement, Grantee acknowledges that it is familiar with the 
provision of Section 15.103 of the City's Charter, Article III, Chapter 2 of the City's Campaign and 
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq .. ofthe Government 
Code of the State of California, and certifies that it does not know of any facts which constitutes a 
violation of said provisions and agrees that it will immediately notify the City if it becomes aware of any 
such fact during the term of this Agreement. 

(b) Not more than one member of an immediate family serves or will serve as an officer, director 
or employee of Grantee, without the prior written consent of City. For purposes of this subsection, 
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"immediate family" shall include husband, wife, domestic partners, brothers, sisters, children and parents 
(both legal parents and step-parents). 

8.5 No Other Agreements with City. Except as expressly itemized in Appendix D, neither Grantee 
nor any of Grantee's affiliates, officers, directors or employees has any interest, however remote, in any 
other agreement with City including any commission, department or other subdivision thereof). 

8.6 Subcontracts. Except as may be permitted under Section 13.3, Grantee has not entered into any 
agreement, arrangement or understanding with any other person or entity pursuant to which such person 
or entity will implement or assist in implementing all or any portion of the Grant Plan 

8. 7 Eligibility to Receive Federal Funds. By executing this Agreement, Grantee certifies that Grantee 
is not suspended, debarred or otherwise excluded from participation in federal assistance programs. 
Grantee acknowledges that this certification of eligibility to receive federal funds is a material term of the 
Agreement. 

ARTICLE9 
INDEMNIFICATION AND GENERAL LIABILITY 

9.1 Indemnification. Grantee shall indemnify, protect, defend and hold harmless each of the 
Indemnified Parties from and against any and all Losses arising from, in connection with or caused 
by: (a) a material breach of this Agreement by Grantee; (b) a material breach of any representation or 
warranty of Grantee contained in this Agreement; ( c) any personal injury caused, directly or indirectly, by 
any act or omission of Grantee or its employees, sub grantees or agents; ( d) any property damage caused, 
directly or indirectly by any act or omission of Grantee or its employees, sub grantees or agents; ( e) the 
use, misuse or failure of any equipment or facility used by Grantee, or by any of its employees, 
sub grantees or agents, regardless of whether such equipment or facility is furnished, rented or loaned to 
Grantee by an Indemnified Party; (f) any tax, fee, assessment or other charge for which Grantee is 
responsible under Article 7; or (g) any infringement of patent rights, copyright, trade secret or any other 
proprietary right or trademark of any person or entity in consequence of the use by any Indemnified Party 
of any goods or services furnished to such Indemnified Party in connection with this Agreement. 
Grantee's obligations under the immediately preceding sentence shall apply to any Loss that is caused in 
whole or in part by the active or passive negligence of any Indemnified Party, but shall exclude any Loss 
caused solely by the willful misconduct of the Indemnified Party. The foregoing indemnity shall include, 
without limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs 
of investigating any claims against the City. 

9.2 Duty to Defend; Notice of Loss. Grantee acknowledges and agrees that its obligation to defend 
the Indemnified Parties under Section 9.1: (a) is an immediate obligation, independent of its other 
obligations hereunder; (b) applies to any Loss which actually or potentially falls within the scope of 
Section 9 .1, regardless of whether the allegations asserted in connection with such Loss are or may be 
groundless, false or fraudulent; and ( c) arises at the time the Loss is tendered to Grantee by the 
Indemnified Party and continues at all times thereafter. The Indemnified Party shall give Grantee prompt 
notice of any Loss under Section 9 .1 and Grantee shall have the right to defend, settle and compromise 
any such Loss; provided, however, that the Indemnified Party shall have the right to retain its own 
counsel at the expense of Grantee if representation of such Indemnified Party by the counsel retained by 
Grantee would be inappropriate due to conflicts of interest between such Indemnified Party and Grantee. 
An Indemnified Party's failure to notify Grantee promptly of any Loss shall not relieve Grantee of any 
liability to such Indemnified Party pursuant to Section 9.1, unless such failure materially impairs 
Grantee's ability to defend such Loss. Grantee shall seek the Indemnified Party's prior written consent to 
settle or compromise any Loss if Grantee contends that such Indemnified Party shares in liability with 
respect thereto. 
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9.3 Incidental and Consequential Damages. Losses covered under this Article 9 shall include any 
and all incidental and consequential damages resulting in whole or in part from Grantee's acts or 
omissions. Nothing in this Agreement shall constitute a waiver or limitation of any rights that any 
Indemnified Party niay have un~er applicable law with respect to such damages. 

9.4 LIMITATION ON LIABILITY OF CITY. CITY'S OBLIGATIONS UNDER THIS 
AGREEMENT SHALL BE LIMITED TO THE AGGREGATE AMOUNT OF GRANT FUNDS 
ACTUALLY DiSBURSED HEREUNDER. NOTWITHSTANDING ANY OTHER PROVISION 
CONTAINED IN THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER 
DOCUMENT OR COMMUNICATION RELATING TO THIS AGREEMENT, IN NO EVENT SHALL 
CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR 
TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, 
INCLUDING LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS 
AGREEMENT, THE GRANT FUNDS, THE GRANT PLAN OR ANY ACTIVITIES PERFORMED IN 
CONNECTION WITH THIS AGREEMENT. 

ARTICLE 10 
INSURANCE 

10.1 Types and Amounts of Coverage. Without limiting Grantee's liability pursuant to Article 9, 
Grantee shall maintain in force, during the full term of this Agreement, insurance in the following 
amounts and coverages: 

(a) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not less than 
one million dollars ($1,000,000) each accident, injury, or illness. 

(b) Commercial General Liability Insurance with limits not less than one million 
dollars ($1,000,000) each occurrence Combined Single Limit for Bodily Injury and Property Damage, 
including Contractual Liability, Personal Injury, Products and Completed Operations. 

( c) Commercial Automobile Liability Insurance with limits not less than one million 
dollars ($1,000,000) each occurrence Combined Single Limit for Bodily Injury and Property Damage, 
including Owned, Non-Owned and Hired auto coverage, as applicable .. 

( d) Fidelity Bond. Grantee shall maintain throughout the term of this contract, at its expense a 
blanket fidelity bond covering all officers and employees, in an amount not less than 15% of the total 
contract amount, with any deductible not to exceed $1,000 including City as additional obligee or loss 
payee as its interests may appear. 

10.2 Additional Requirements for General and Automobile Coverage. Commercial General 
Liability and Commercial Automobile Liability insurance policies shall: 

(a) Name as additional insured City and its officers, agents and employees. 

(b) Provide that such policies are primary insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies 
separately to each insured against whom claim is made or suit is brought, except with respect to limits of 
liability. 

10.3 Additional Requirements for All Policies. All policies shall be endorsed to provide at least 
thirty (3 0) days' advance written notice to City of cancellation of policy for any reason, nonrenewal or 
reduction in coverage and specific notice mailed to City's address for notices pursuant to Article 15. 

G-100 (5-10) 12 of25 9/13/12 



10.4 Required Post-Expiration Coverage. Should any of the insurance required hereunder be 
provided under a claims-made form, Grantee shall maintain such coverage continuously throughout the 
term of this Agreement and, without lapse, for a period of three (3) years beyond the expiration or 
termination of this Agreement, to the effect that, should occurrences during the term hereof give rise to 
claims made after expiration or termination of the Agreement, such claims shall be covered by such 
claims-made policies. 

10.5 General Annual Aggregate Limit/Inclusion of Claims Investigation· or Legal Defense Costs. 
Should any of the insurance required hereunder be provided under a form of coverage that includes a 
general annual aggregate limit or provides that claims investigation or legal defense costs be included in 
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or 
claims limits specified above. 

10.6 Evidence of Insurance. Before commencing any operations under this Agreement, Grantee shall 
furnish to City certificates of insurance, and additional insured policy endorsements, in form and with 
insurers satisfactory to City, evidencing all coverages set forth above, and shall furnish complete copies 
of policies promptly upon City's request. Before commencing any operations under this Agreement, 
Grantee shall furnish to City certificates of insurance and additional insured policy endorsements with 
insurers with ratings comparable to A-, VIII or higher, that are authorized to do business in the State of 
California, and that are satisfactory to City, in form evidencing all coverages set forth above. Failure to 
maintain insurance shall constitute a material breach of this Agreement. 

10. 7 Effect of Approval. Approval of any insurance by City shall not relieve or decrease the liability of · 
Grantee hereunder.· 

10.8 Insurance for Subcontractors and Evidence of this Insurance. If a subcontractor will be used to 
complete any portion of this agreement, the grantee shall ensure that the subcontractor shall provide all 
necessary insurance and shall name the City and County of San Francisco, its officers, agents, and 
employees and the grantee listed as additional insureds. 

ARTICLE 11 
. EVENTS OF DEFAULT AND REMEDIES 

11.1 Events of Default. The occurrence of any one or more of the following events shall constitute an 
"Event of Default" under this Agreement: 

(a) False Statement. Any statement, representation or warranty contained in this Agreement, in 
the Application Documents, in any Funding Request or in any other document submitted to City under 
this Agreement is found by City to be false or misleading. 

(b) Failure to Provide Insurance. Grantee fails to provide or maintain in effect any policy of 
insurance required in Article 10. 

(c) Failure to Comply with Applicable Laws. Grantee fails to perform or breaches any of the 
terms or provisions of Article 16. 

( d) Failure to Perform Other Covenants. Grantee fails to perform or breaches any other 
agreement or covenant of this Agreement to be performed or observed by Grantee as and when 
performance or observance is due and such failure or breach continues for a period of ten (10) days after 
the date on which such performance or observance is due. 
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(e) Cross Default. Grantee defaults under any other agreement between Grantee and City (after 
expiration of any grace period expressly stated in such agreement). 

(f) Voluntary Insolvency. Grantee (i) is generally not paying its debts as they become due, 
(ii) files, or co~sents by answer or otherwise to the filing against it of, a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relieflaw of any jurisdiction, (iii) makes an assignment 
for the benefit of its creditors, (iv) consents to the appointment of a custodian, receiver, trustee or other 
officer with similar powers of Grantee or of any substantial part of Grantee's property or (v) takes action 
for the purpose of any of the foregoing. 

(g) Involuntary Insolvency. Without consent by Grantee, a court or government authority 
enters an order, and such order is not vacated within ten (10) days, (i) appointing a custodian, receiver, 
trustee or other officer with similar powers with respect to Grantee or with respect to any substantial part 
of Grantee's property, (ii) constituting an order for relief or approving a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction or (iii) ordering the · 
dissolution, winding-up or liquidation of Grantee. 

11.2 Remedies Upon Event of Default. Upon and during the continuance of an Event of Default, City 
may do any of the following, individually or in combination with any other remedy: 

(a) Termination. City may terminate this Agreement by giving a written termination notice to 
Grantee and, on the date specified in such notice, this Agreement shall terminate and all rights of Grantee 
hereunder shall be extinguished. In the event of such terminatfon, Grantee will be paid for Eligible 
Expenses in any Funding Request that was submitted and approved by City prior to the date of 
termination speeified in such notice. 

(b). Withholding of Grant Funds. City may withhold all or any portion of Grant Funds not yet 
disbursed hereunder, regardless of whether Grantee has previously submitted a Funding Request or 
whether City has approved the disbursement of the Grant Funds requested in any Funding Request. Any 
Grant Funds withheld pursuant to this Section and subsequently disbursed to Grantee after cure of 
applicable Events of Default shall be disbursed without interest. 

(c) Offset. City may offset against all or any portion ofundisbursed Grant Funds hereunder or 
against any payments due to Grantee under any other agreement between Grantee and City the amount of 
any outstanding Loss incurred by any Indemnified Party, including any Loss incurred as a result of the 
Event of Default. · 

( d) Return of Grant Funds. City may demand the immediate return of any previously 
disbursed Grant Funds that have been claimed or expended by Grantee in breach of the terms of this 
Agreement, together with interest thereon from the date of disbursement at the maximum rate permitted 
under applicable law. 

11.3 Remedies Nonexclusive. Each of the remedies provided for in this Agreement may be exercised 
individually or in combination with any other remedy available hereunder or under applicable laws, rules 
and regulations. The remedies contained herein are in addition to all other remedies available to City at 
law or in equity by statute or otherwise and the exercise of any such remedy shall not preclude or in any 

· way be deemed to waive any other remedy. 
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ARTICLE 12 
DISCLOSURE OF INFORMATION AND DOCUMENTS 

12.1 Proprietary or Confidential Information of City. Grantee understands and acknowledges that, in 
the performance of this Agreement or in contemplation thereof, Grantee may have access to private or 
confidential information that may be owned or controlled by City and that such information may contain 
proprietary or confidential information, the disclosure of which to third parties may be damaging to City. 
Grantee agrees that all information disclosed by City to Grantee shall be held in confidence and used only 
in the performance of this Agreement. Grantee shall exercise the same standard of care to protect such 
information as a reasonably prudent nonprofit entity would use to protect its own proprietary or 
confidential data. 

12.2 Sunshine Ordinance. Grantee acknowledges and agrees that this Agreement and the Application 
Documents are subject to Section 67.24(e) of the San Francisco Administrative Code, which provides that 
contracts, including this Agreement, grantee's bids, responses to Requests for Proposals (RFPs) and all 
other records of communications between City and persons or entities seeking contracts, shall be open to 
inspection immediately after a contract has been awarded. Nothing in such Section 67.24(e) (as it exists 
on the date hereof) requires the disclosure of a private person's or organization's net worth or other 
proprietary financial data submitted for qualification for a contract or other benefit until and unless that 
person or organization is awarded the contract or benefit. All information provided by Grantee that is 
covered by such Section 67.24(e) (as it may be amended from time to time) will be made available to the 
public upon request. 

12.3 Financial Projections. Pursuant to San Francisco Administrative Code Section 67.32, Grantee has 
on or before the date hereof provided to City financial projections, including profit and loss figures, for 
the Project. For the term of the Agreement, Grantee shall within 90 days after the end of the Grantee's 
fiscal year provide to City annual financial statements for the Project, as well as a single audit of 
Grantee's finances certified by the Grantee as complete and accurate and certified by an independent 
accounting firm. The Grantee acknowledges and agrees that the financial projections and audited 
financial statements shall be public records subject to disclosure upon request. 

ARTICLE 13 
ASSIGNMENTS AND SUBCONTRACTING 

13.1 No Assignment by Grantee. Grantee shall not, either directly or indirectly, assign, transfer, 
hypothecate, subcontract or delegate all or any portion of this Agreement or any rights, duties or 
obligations of Grantee hereunder without the prior written consent of City. This Agreement shall not, nor 
shall any interest herein, be assignable as to the interest of Grantee involuntarily or by operation of law 
without the prior written consent of City. A change of ownership or control of Grantee or a sale or 
transfer of substantially all of the assets of Grantee shall be deemed an assignment for purposes of this 
Agreement. 

13.2 Agreement Made in Violation of this Article. Any agreement made in violation of Section 13. l 
shall confer no rights on any person or entity and shall automatically be null and void. 

13.3 Subcontracting. If Appendix E lists any permitted subgrantees, then notwithstanding any other 
provision of this Agreement to the contrary, Grantee shall have the right to subcontract on the terms set 
forth in this Section. If Appendix E is blank or specifies that there are no permitted subgrantees, then 
Grantee shall have no rights under this Section. 

(a) Limitations. In no event shall Grantee subcontract or delegate the whole of the Grant Plan. 
Grantee may subcontract with any of the permitted sub grantees set forth on Appendix E without the prior 
consent of City; provided, however, that Grantee shall not thereby be relieved from any liability or 
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obligation under this Agreement and, as between City and Grantee, Grantee shall be responsible for the 
acts, defaults and omissions of any subgrantee or its agents or employees as fully as if they were the acts, 
defaults or omissions of Grantee. Grantee shall ensure that its sub grantees comply with all of the terms of 
this Agreement, insofar as they apply to the subcontracted portion of the Grant Plan. All references 
herein to duties and obligations of Grantee shall be deemed to pertain also to all subgrantees to the extent 
applicable. A default by any subgrantee shall be deemed to be an Event of Default hereunder. Nothing 
contained in this Agreement shall create any contractual relationship between any subgrantee and City. 

(b) Terms of Subcontract. Each subcontract shall be in form and substance acceptable to City 
and shall expressly provide that it may be assigned to City without the prior consent of the subgrantee. In 
addition, each subcontract shall incorporate all of the terms of this Agreement, insofar as they apply to the 
subcontracted portion of the Grant Plan. Without limiting the scope of the foregoing, each subcontract 
shall provide City, with respect to the subgrantee, the audit and inspection rights set forth in Section 6.6. 
Upon the request of City, Grantee shall promptly furnish to City true and correct copies of each 
subcontract permitted hereunder. 

13.4 Grantee Retains Responsibility. Grantee shall in all events remain liable for the performance by 
any assignee or sub grantee of all of the covenants terms and conditions contained in this Agreement. 

ARTICLE 14 
INDEPENDENT CONTRACTOR STATUS 

14.l Nature of Agreement. Grantee shall be deemed at all times to be an independent contractor and is 
solely responsible for the manner in which Grantee implements the Grant Plan and uses the Grant Funds. 
Grantee shall at all times remain solely liable for the acts and omissions of Grantee, its officers and 
directors, employees and agents. Nothing in this Agreement shall be construed as creating a partnership, 
joint venture, employment or agency relationship between City and Grantee. 

14.2 Direction. Any terms in this Agreement referring to direction or instruction from the Agency or 
City shall be construed as providing for direction as to policy and the result of Grantee's work only, and 
not as to the means by which such a result is obtained. 

14.3 Consequences of Recharacterization. 

(a) Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue 
Service or the State Employment Development Division, or both, determine that Grantee is an employee 
for purposes of collection of any employment taxes, the amounts payable under this Agreement shall be 
reduced by amounts equal to both the employee and employer portions of the tax due (and offsetting any 
credits for amounts already paid by Grantee which can be applied against this liability). City shall 
subsequently forward such amounts to the relevant taxing authority. 

(b) Should a relevant taxing authority determine a liability for past services performed by 
Grantee for City, upon notification of such fact by City, Grantee shall promptly remit such amount due or 
arrange with City to have the amount due withheld from future payments to Grantee under this 
Agreement (again, offsetting any amounts already paid by Grantee which can be applied as a credit 
against such liability). 

(c) A determination of employment status pursuant to either subsection (a) or (b) of this 
Section 14.3 shall be solely for the purposes of the particular tax in question, and for all other purposes of 
this Agreement, Grantee shall not be considered an employee of City. Notwithstanding the foregoing, if 
any court, arbitrator, or adtpinistrative authority determine that Grantee is an employee for any other 
purpose, Grantee agrees to a reduction in City's financial liability hereunder such that the aggregate 
amount of Grant Funds under this Agreement does not exceed what would have been the amount of such 
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Grant Funds had the court, arbitrator, or administrative authority had not determined that Grantee was an 
employee. 

ARTICLE 15 
NOTICES AND OTHER COMMUNICATIONS. 

15.1 Requirements. Unless otherwise specifically provided herein, all notices, consents, directions, 
approvals, instructions, requests and other communications hereunder shall be in writing, shall be 
addressed to the person and address set forth below and shall be (a) deposited in the U.S. mail, first class, 
certified with return receipt requested and with appropriate postage, (b) hand delivered or ( c) sent via 
facsimile (if a facsimile number is provided below): 

Ifto the Agency or City: 

If to Grantee: 

FIRST 5 SAN FRANCISCO 
1390 MARKET STREET, SUITE 318 
SAN FRANCISCO, CA 94102 
ATTN: LISALEE 

WESTED, CENTER FOR CHILD & FAMILY STUDIES 
730 HARRISON STREET 
SAN FRANCISCO, CA 94107 
ATTN: MICHAEL J. NEUENFELDT 

15.2 Effective Date. All communications sent in accordance with Section 15.1 shall become effective 
on the date of receipt. Such date of receipt shall be determined by: (a) if mailed, the return receipt, 
completed by the U.S. postal service; (b) if sent via hand delivery, a receipt executed by a duly authorized 
agent of the party to whom the not\ce was sent; or ( c) if sent via facsimile, the date of telephonic 
confirmation of receipt by a duly authorized agent of the party to whom the notice was sent or, if such 
confirmation is not reasonably practicable, the date indicated in the facsimile machine transmission report 
of the party giving such notice. 

i5.3 ·Change of Address. From time to time any party hereto may designate a new address for purposes 
of this Article 15 by notice to the other party. 

ARTICLE 16 
COMPLIANCE 

16.1 Local Business Enterprise Utilization; Liquidated Damages. LEFT BLANK BY 
AGREEMENT OF THE PARTIES. 

16.2 Nondiscrimination; Penalties. 

(a) Grantee Shall Not Discriminate. In the performance of this Agreement, Grantee agrees not 
to discriminate against any employee, City and County employee working with such grantee or 
subgrantee, applicant for employment with such grantee or subgrantee, or against any person seeking 
accommodations, advantages, facilities, privileges, services, or membership in all business, social, or 
other establishments or organizations, on the basis of the fact or perception of a person's race, color, 
creed; religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender identity, 
domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or HIV 
status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for 
opposition to discrimination against such classes. 
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(b) Subcontracts. Grantee shall incorporate by reference in all subcontracts the provisions of 
Sections 12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code and shall require all 
subgrantees to comply with such provisions. Grantee's failure to comply with the obligations in this 
subsection shall constitute a material breach of this Agreement. 

(c) Non-Discrimination in Benefits. Grantee does not as of the date of this Agreement and will 
not during the term of this Agreement, in any of its operations in San Francisco or where the work is 
being performed for the City or elsewhere within the United States, discriminate in the provision of 
bereavement leave, family medical leave, health benefits, membership or· membership discounts, moving 
expenses, pension and retirement benefits or travel benefits, as well as any benefits other than the benefits . 
specified above, between employees with domestic partners and employees with spouses, and/or between 
the domestic .partners and spouses of such employees, where the domestic partnership has been registered 
with a governmental entity pursuant to state or local law authorizing such registration, s~bject to the 
conditions set forth in Section 12B.2(b) of the San Francisco Administrative Code. 

( d) Condition to Contract. As a condition to this Agreement, Grantee shall execute the 
"Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits" form (Form HRC-12B-101) 
with supporting documentation and secure the approval of the form by the San Francisco Human Rights 
Commission. 

( e) Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by 
reference and made a part of this Agreement as though fully set forth herein. Grantee shall comply fuUy 
with and be bound by all of the provisions that apply to this Agreement under such Chapters of the 
Administrative Code, including the remedies provided in such Chapters. Without limiting the foregoing, 
Grantee understands that pursuant to Sections 12B.2(h) and 12C.3(g) of the San Francisco Administrative 
Code, a penalty of fifty dollars ($50) for each,person for each calendar day during which such person was 
discriminated against in violation of the provisions of this Agreement may be assessed against Grantee 
and/or deducted from any payments due Grantee. 

16.3 MacBride Principles--Northern Ireland. Pursuant to San Francisco Administrative Code 
.Section 12F.5, City urges companies doing business in Northern Ireland to move towards resolving 
employment inequities, and encourages such companies to abide by the MacBride Principles. City urges 
San Francisco companies to do business with corporations that abide by the MacBride Principles. By 
signing below, the person executing this agreement on behalf of Grantee acknowledges and agrees that he 
or she has read and understood this section 

16.4 Tropical Hardwood and Virgin Redwood Ban. Pursuant to§ 804(b) of the San Francisco 
Environment Code, City urges all grantees not to import, purchase, obtain, or use for any purpose, any 
tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood wood product. 

16.5 Drug-Free Workplace Policy. Grantee acknowledges that pursuant to the Federal Drug-Free 
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a 
controlled substance is prohibited on City premises. Grantee and its employees, agents or assigns shall 
comply with all terms and provisions of such Act and the rules and regulations promulgated thereunder. 

16.6 Resource Conservation; Liquidated Damages. If applicable, Chapter 5 of the San Francisco 
Environment Code (Resource Conservation) is incorporated herein by reference. Failure by Grantee to 
comply with any of the applicable requirements of Chapter 5 will be deemed a material breach of 
contract. If Grantee fails to comply in good faith with any of the provisions of Chapter 5, Grantee shall 
be liable for liquidated damages in an amount equal to Grantee's net profit under this Agreement, or five 
percent (5%) of the total contract amount, whichever is greater. Grantee acknowledges and agrees that 
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the liquidated damages assessed shall be payable to City upon demand and may be offset against any 
monies due to Grantee from any contract with City. 

16.7 Compliance with ADA. Grantee acknowledges that, pursuant to the ADA, programs, services and 
other activities provided by a public entity to the public, whether directly or through a grantee or 
contractor, must be accessible to the disabled public. Grantee shall not discriminate against any person 
protected under the ADA in connection with all or any portion of the Grant Plan and shall comply at all 
times with the provisions of the ADA. 

16.8. Requiring Minimum Compensation for Employees. 

(a) Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum 
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P 
(Chapter 12P), including the remedies provided, and implementing guidelines and rules. The provisions 
of Sections 12P.5 and 12P.5.1 of Chapter 12P are incorporated herein by reference and made a part of this 
Agreement as though fully set forth. The text of the MCO is available on the web at · 
www.sfgov.org/olse/mco. A partial listing of some of Contractor's obligations under the MCO is set forth 
in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective of the 
listing of obligations in this Section. 

(b) The MCO requires Contractor to pay Contractor's employees a minimum hourly gross 
compensation wage rate and to provide minimum compensated and uncompensated time off. The 
minimum wage rate may change from year to year and Contractor is obligated to keep informed of the 
then-current requirements. Any subcontract entered into by Contractor shall require the subcontractor to 
comply with the. requirements of the MCO and shall contain contractual obligations substantially the 
same as those set forth in this Section. It is Contractor's obligation to ensure that any subcontractors of 

. any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under this 
Agreement fails to comply, City may pursue any of the remedies set forth in this Section against 
Contractor. 

( c) Contractor shall not take adverse action or otherwise discriminate against an employee or 
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation 
prohibited by the MCO. 

(d) Contractor shall maintain employee and payroll records as required by the MCO. If 
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage 
required under State law. 

(e) The City is authorized to inspect Contractor's job sites and conduct interviews with 
employees and conduct audits of Contrador 

(f) Contractor's commitment to provide the Minimum Compensation is a material element of the 
City's consideration ·for this Agreement. The City in its sole discretion shall determine whether such a 
breach has occurred. The City and the public will suffer actual damage that will be impractical or 
extremely difficult to determine ifthe Contractor fails to comply with these requirements. Contractor 
agrees that the sums set forth in Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but 
are reasonable estimates of the loss that the City and the public will incur for Contractor's noncompliance. 
The procedures governing the assessment of liquidated damages shall be those set forth in Section 
12P.6.2 of Chapter 12P. 

(g) Contractor understands and agrees that if it fails to comply with the requirements of the 
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P 
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(including liquidated damages), under the terms of the contract, and under applicable law. If, within 30 
days after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails 
to cure such breach or, if such breach cannot reasonably be cured within such period of 30 days, 
Contractor fails to commence efforts to cure within such period, or thereafter fails diligently to pursue 
such cure to completion, the City shall have the right to pursue any rights or remedies available under 
applicable law, including those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies shall 
be exercisable individually or in combination with any other rights or remedies available to the City. 

(h) Contractor represents and warrants that it is not an entity that was set up, or is being used, for 
the purpose of evading the intent of the MCO. 

(i) If Contractor is exempt from the MCO when this Agreement is executed because the 
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but 
Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a 
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This 
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements 
between the Contractor and this department to exceed $25,000 in the fiscal year. 

16.9 Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges 
that it is familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which 
prohibits any person who contracts with the City for the' rendition of personal services, for the furnishing 
of any material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or 
loan guarantee, from making any campaign contribution to (1) an individual holding a City elective office 
if the contract must be approved by the individual, a board on which that individual serves, or the board 
of a state agency on which an appointee of that individual serves, (2) a candidate for the office held by 
such individual, or (3) a committee controlled by such individual, at any time from the commencement of 
negotiations for the contract until the later of either the termination of negotiations for such contract or six 
months after the date the contract is approved. Contractor acknowledges that the foregoing restriction 
applies only ifthe contract or a combination or series of contracts approved by the same individual or 
board in a fiscal year have a total anticipated or actual value of $50,000 or more. Contractor further 
acknowledges that the prohibition on contributions applies to each prospective party to the contract; each 
member of Contractor's board of directors; Contractor's chairperson, chief executive officer, chief 
financial officer and chief operating officer; any person with an ownership interest of more than 20 
percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored 
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform each of 
the persons described in the preceding sentence of the prohibitions contained in Section 1.126. 
Contractor further agrees to provide to City the names of each person, entity or committee described 
above. 

16.10 First Source Hiring Program. 

This section is left blank by mutual agreement of the parties. 

16.11 Prohibition on Political Activity with City Funds. In accordance with S. F. Administrative Code 
Chapter 12.G, no funds appropriated by the City and County of San Francisco for this Agreement may be 
expended for organizing, creating, funding, participating in, supporting, or attempting to influence any 
political campaign for a candidate or for a ballot measure (collectively, "Political Activity"). The terms 
of San Francisco Administrative Code Chapter 12.G are incorporated herein by this reference. 
Accordingly, an employee working in any position funded under this Agreement shall not engage in any 
Political Activity during the work hours funded hereunder, nor shall any equipment or resource funded by 
this Agreement be used for any Political Activity. In the event Grantee, or any staff member in 
association with Grantee, engages in any Political Activity, then (i) Grantee shall keep and maintain. 
appropriate records to evidence compliance with this section, and (ii) Grantee shall have the burden to 
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prove that no funding from this Agreement has been used for such Political Activity .. Grantee agrees to 
cooperate with any audit by the City or its designee in order to ensure compliance with this section. In 
the event Grantee violates the ·provisions of this section, the City may, in addition to any other rights or 
remedies available hereunder, (i) terminate this Agreement and any other agreements between Grantee 
and City, (ii) prohibit Grantee from bidding on or receiving any new City contract for a period of two (2) 
years, and (iii) obtain reimbursement of all funds previously disbursed to Grantee under this Agreement. 

16.12 Preservative-treated Wood Containing Arsenic. Grantee may not purchase preservative-treated 
wood products containing arsenic in the performance of this Agreement unless an exemption from the 
requirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department of 
the Environment under Section 13 04 of the Code. The term "preservative-treated wood containing 
arsenic" shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an 
arsenic copper combination, including, but not limited to, chromated copper arsenate preservative, 
ammoniacal copper zinc arsenate preservative, or ammoniacal copper arsenate preservative. Grantee may 
purchase preservative-treated wood products on the list of environmentally preferable alternatives 
prepared and adopted by the Department of the Environment. This provision does not preclude Grantee 
from purchasing preservative-treated wood containing arsenic for saltwater immersion. The term 
"saltwater immersion" shall mean a pressure-treated wood that is used for construction purposes or 
facilities that are partially or totally immersed in saltwater. 

16.13 Supervision of Minors. Grantee, and any subgrantees, shall comply with California Penal Code 
section 11105.3 and request from the Department of Justice recorqs of all convictions or any arrest 
pending adjudication involving the offenses specified in Welfare and Institution Code section 15660(a) of 
any person who applies for employment or volunteer position with Grantee, or any subgrantee, in which 
he or she would have supervisory or disciplinary power over a minor under his or her care. If Grantee, or 
any subgrantee, is providing services at a City park, playground, recreational center or beach (separately 
and collectively, "Recreational Site"), Grantee shall not hire, and shall prevent its subgrantees from 
hiring, any person for employment or volunteer position to provide those services ifthat person has been 
convicted of any offense that was listed in former Penal Code section 11105.3 (h)(l) or l l 105.3(h)(3). If 
Grantee, or any of its subgrantees, hires an employee or volunteer to provide services to minors at any 
location other than a Recreational Site, and that employee or volunteer has been convicted of an offense 
specified in Penal Code section 11105.3(c), then Grantee shall comply, and cause its subgrantees to 
comply with that section and provide written notice to the parents or guardians of any minor who will be 
supervised or disciplined by the employee or volunteer not less than ten (10) days prior to the day the 
employee or volunteer begins his or her duties or tasks. Grantee shall provide, or cause its subgrantees to 
provide City with a copy of any such notice at the same time that it provides notice to any parent or 
guardian. Grantee shall expressly require any of its sub grantees with supervisory or disciplinary power 
over a minor to comply with this section of the Agreement as a condition of its contract with the 
subgrantee. Grantee acknowledges and agrees that failure by Grantee or any of its subgrantees to comply 
with any provision of this section of the Agreement shall constitute an Event of Default. 

16.14 Protection of Private Information. Grantee has read and agrees to the terms set forth in San 
Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private Information," and 12M.3, 
"Enforcement'·' of Administrative Code Chapter 12M, "Protection of Private Information," which are 
incorporated herein as if fully set forth. Grantee agrees that any failure of Grantee to comply with the 
requirements of Section 12M.2 of this Chapter shall be a material breach of the Agreement. In such an 
event, in addition to any other remedies available to it under equity or law, the City may terminate the 
Agreement, bring a false claim action against the Grantee pursuant to Chapter 6 or Chapter 21 of the 
Administrative Code, or debar the Grantee. 

16.15 Public Access to Meetings and Records. 
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If the Grantee receives a cumulative total per year of at least $250,000 in City funds or City-administered 
funds and is a non-profit organization as defined in Chapter 12L of the San Francisco Administrative 
Code, the Grantee shall comply with and be bound by all the applicable provisions of that Chapter; unless 
Grantee is required to comply with the Bagley Keene Act, then Grantee shall be bound by the Bagley 
Keene Act. 

By executing this Agreement, the Grantee agrees to open its meetings and records to the public in the 
manner set forth in Sections 12L.4 and 12L.5 of the Administrative Code. The Grantee further agrees to 
make good-faith efforts to promote community membership on its Board of Directors in the manner set 
forth in Section 12L.6 of the Administrative Code. The Grantee acknowledges that its material failure to 
comply with any of the provisions of this paragraph shall constitute a material breach of this Agreement. 
The Grantee further acknowledges that such material breach of the Agreement shall be grounds for the 
City to terminate and/or not renew the Agreement, partially or in its entirety. 

16.16 Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the community in 
that it promotes a perception in the community that the laws protecting public and private property can be 
disregarded with impunity. This perception fosters a sense of disrespect of the law that results in an 
increase in crime; degrades the community and leads to urban blight; is detrimental to property values, 
business opportunities and the enjoyment of life; is inconsistent with the City's property maintenance 
goals and aesthetic standards; and results in additional graffiti and in other properties becoming the target 
of graffiti unless it is quickly removed from public and private property. Graffiti results in visual 
pollution and is a public nuisance. Graffiti must be abated a8 quickly as possible to avoid detrimental 
impacts on the City and County and its residents, and to prevent the further spread of graffiti. Grantee 
shall remove all graffiti from any real property owned or leased by Grantee in the City and County of San 
Francisco within forty eight ( 48) hours of the earlier of Grantee's (a) discovery or notification of the 
graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This section is 
not intended to require a Grantee to breach any lease or other agreement that it may have concerning its 
use of the real property. The term "graffiti" means any inscription, word, figure, marking o.i; design that is 
affixed, marked, etched, scratched, drawn or painted on any building, structure, fixture or other 
improvement, whether permanent or temporary, including by way of example only and without limitation, 
signs, banners, billboards and fencing surrounding construction sites, whether public or private, without 
the consent of the owner of the property or the owner's authorized agent, and which is visible from the 
public right-of-way. "Graffiti" shall not include: (1) any sign or banner that is authorized by, and in 
compliance with, the applicable requirements of the San Francisco Public Works Code, the San Francisco 
Planning Code or the San Francisco Building Code; or (2) any mural or other painting or marking on the 
property that is protected as a work of fine art under the California Art Preservation Act (California Civil 
Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 1990 
(17 U.S.C. §§ 101 et seq.). 

Any failure of Grantee to comply with this section of this Agreement shall constitute an Event of 
Default of this Agreement. 

16 .. 17 Food Service Waste Reduction Requirements. Effective June 1, 2007, Grantee agrees to 
comply fully with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, 
as set forth in San Francisco Environment Code Chapter 16, including the remedies provided, and 
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by reference 
and made a part of this Agreement as though fully set forth. This provision is a material term of this 
Agreem.ent. By entering into this Agreement, Grantee agrees that if it breaches this provision, City will 
suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor 
agrees that the sum of one hundred dollars ($100) liquidated damages for the first breach, two hundred 
dollars ($200) liquidated damages for the second breach in the same year, and five hundred dollars ($500) 
liquidated damages for subsequent breaches in the same year is reasonable estimate of the damage that 
City will incur based on the violation, established in light of the circumstances existing at the time this 
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Agreement was made. Such amount shall not be considered a penalty, but rather agreed monetary 
damages sustained by City because of Grantee's failure to comply with this provision. 

16.18 Slavery Era Disclosure. LEFT BLANK BY AGREEMENT OF THE PARTIES. 

ARTICLE 17 
MISCELLANEOUS 

17.1 No Waiver. No waiver by the Agency or City of any default or breach of this Agreement shall be 
implied from any failure by the Agency or City to take action on account of such default if such default 
persists or is repeated. No express waiver by the Agency or City shall affect any default other than the 
default specified in the waiver and shall be operative only for the time and to the extent therein stated. 
Waivers by City or the Agency of any covenant, term or condition contained herein shall not be construed 
as a waiver of any subsequent breach of the same covenant, term or condition. The consent or approval 
by the Agency or City of any action requiring further consent or approval shall not be deemed to waive or 
render unnecessary the consent or approval to or of any subsequent similar act. 

17.2 Modification. This Agreement may not be modified, nor may compliance with any of its terms be 
waived, except by written instrument executed and approved in the same manner as this Agreement. . 

17.3 Administrative Remedy for Agreement Interpretation: Should any question arise as to the 
meaning or intent of this Agreement, the question shall, prior to any other action or resort to any other 
legal remedy, be referred to the director or president, as the case may be, of the Agency who shall decide 
the true meaning and intent of the Agreement. Such decision shall be final and conclusive. · 

17.4 Governing Law; Venue. The formation, interpretation and performance of this Agreement shall 
be governed by the laws of the State of California, without regard to its conflict oflaws principles. Venue 
for all litigation relative to the formation, interpretation and performance of this Agreement shall be in 
San Francisco. 

17.5 Headings. All article and section headings and captions contained in this Agreement are for 
reference only and shall not be .considered in construing this Agreement. 

17 .6 Entire Agreement. This Agreement and the Application Documents set forth the entire 
Agreement between the parties, and supersede all other oral or written provisions. If there is any conflict 
between the terms of this Agreement and the Application Documents, the terms of this Agreement shall 
govern. The following appendices are attached to and a part of this Agreement: 

Appendix A, Definition of Eligible Expenses 
Appendix B, Definition of Grant Plan 
Appendix C, Form of Funding Request 
Appendix D, Interests in Other City Contracts 
Appendix E, Permitted Subgrantees 
Appendix F, Tobacco Free Policy. 
Appendix G, Program Activity Report Instruction Sheet 
Appendix H, Authorized Signature Form 
Appendix I, Insurance Waiver 

17.7 Certified Resolution of Signatory Authority. Upon request of City, Grantee shall deliver to City 
a copy of the corporate resolution(s) authorizing the execution, delivery and performance of this 
Agreement, certified as true, accurate and complete by the secretary or assistant secretary of Grantee. 
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17.8 · Severability. Should the application of any provision of this Agreement to any particular facts or 
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the 
validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such 
provision shall be enforced to the maximum extent possible so as to effect the intent of the parties and 
shall be reformed without further action by the parties to the extent necessary to make such provision 
valid and enforceable. 

17.9 Successors; No Third-Party Beneficiaries. Subject to the terms of Article 13, the terms of this 
Agreement shall be binding upon, and inure to the benefit of, the parties hereto and their successors and 
assigns. Nothing in this Agreement, whether express or implied, shall be construed to give any person or 
entity (other than the parties hereto and their respective successors and assigns and, in the case of 
Article 9, the Indemnified Parties) any legal or equitable right, remedy or claim under or in respect of this 
Agreement or any covenants, conditions or provisions contained herein. 

17.10 Survival of Terms. The obligations of Grantee and the terms of the following provisions of this 
Agreement shall survive and continue following expiration or termination of this Agreement: 

Section 6.4 Financial Statements. Article 12 Disclosure of Information and 
Section 6.5 Books and Records. Documents 
Section 6.6 Inspection and Audit. Section 13.4 Grantee Retains 
Section 6.7 Submitting False Claims; Responsibility. 

Monetary Penalties Section 14.3 Consequences of 
Section 6.8 Ownership of Results. Recharacterization. 
Article 7 Taxes This Article 1 7 Miscellaneous 
Article 9 Indemnification and General 

Liability 
Section 10.4 Required Post-Expiration 

Coverage. 

17.11 Further Assurances. From and after the date of this Agreement, Grantee agrees to do such things, 
perform such acts, and make, execute, acknowledge and deliver such documents as may be reasonably 
necessary or proper and usual to complete the transactions contemplated by this Agreement and to carry 
out the purpose of this Agreement in accordance with this Agreement. 

17.12 Dispute Resolution Procedure. LEFT BLANK BY AGREEMENT OF THE PARTIES. 

17.13 Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both 
parties, and both parties have had an opportunity to have the Agreement reviewed and revised by legal 
counsel. No party shall be considered. the drafter of this Agreement, and no presumption or rule that an 
ambiguity shall be construed against the party drafting the clause shall apply to the interpretation or 
enforcement of this Agreement. 
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fN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed as of the 
date first specified herein. 

ClTY 

SAN FRANCISCO CHILDREN AND 
FAMILIES Fl'RST COMMISSiON 

By: -t~"-~c;.;__.-=-J<. ·<---·-· ---­

Lt11ircl l<loomok 
Executive Dircctoi· 

Approved as to Form: 

Dennis J. HetTera 
City Attorney 

ay: Vii . .[)011) rtCrb11J,/ 
Vir · 1 ia Dario Elizondo 
Depnty City Attorney 

G·lOO (5-lO) . 

GRANT~E: 
By signing this Agreement, 1 certify that 1 comply 
with the req11irements of the Minimum 
Compensation Ordinance, which entitle Covered 
Bmpioyees to certain minimum hourly wages and 
c<;>mpensated and uncompensated time off. 

I have read i:ihd understood paragraph 16.3, the 
City's statement mging companies doing busiress 
in Northern Ireland to move towards resolving 
employment inequities, encouraging compliance 
with the MacBride Principles, and urging San 
Francisco cqmpan\es to do business with 
corporations that abide by the MacBricle 

Principles. 
-··- c------ ----~-- -------- - -~-- ·--·--·~---

- -- \v85rEo~ cENT£i~-roRcHTCo & rfVViiLv-----------~---- -----
sTuoms 

feldt ---

Title:_ Director of Finance ai1d Contracts 

Federal Tax.ID#; _943233542 ----
City Vendor Number: _90618 ----
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Appendix A--Definition of Eligible Expenses 

The term "Eligible Expenses" shall mean expenses incurred and paid by Grantee during the term of this 
Agreement in implementing the terms of the Grant Plan. 

All Eligible Expenses must be: 

(a) paid by Grantee prior to the submission of the applicable Funding Request 

(b) direct out-of-pocket expenses incurred by Grantee or its officers, directors and employees; 

( c) operating (as opposed to capital) expenses; 

(d) within the scope of the applicable Budget line item; and 

( e) directly related to activities performed within the physical boundaries of the City and 
County of San Francisco, unless approved by First 5 San Francisco staff. 

(f) supportive of activities for children ages 0-5 and their families. 

Eligible Expenses shall include: 

(1) net salaries and wages 

(2) rent or related fees for equipment, performance or meeting halls or studios; 

(3) telephone charges, stationery and office supplies; and 

( 4) advertising and publicity costs. 

Eligible Expenses shall specifically exclude: 

(1) fundraising expenses; 

(2) capital expenses; 

(3) any costs or expenses which are prohibited under the terms and conditions of any federal or 
state grant supplying all or any portion of the Grant Funds; 

( 4) penalties, late charges or interest on any late payments; 

(5) taxes or other amounts withheld from wages or salaries which have not actually been paid 
by Grantee during the term of this Agreement or which relate to periods before or after the term of this 
Agreement; 

( 6) accruals of paid time off (e.g., vacation time, sick time) for employees on grant budget; and 

(7) out of town personal or business-related costs or expenses related to meals, catering, 
transportation, lodging, unless approved in writing by Agency. 
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Appendix B--Definition of Grant Plan 

The term "Grant Plan" shall mean 

See attached Scope of Work and Budget. 

Additionally, Grantee will participate in evaluation activities of activities funded by this grant This will 
include, but not be limited to collection of data on funded activities and participants, analysis of data and 
reporting of findings. The data to be collected may include but not be limited to demographic 
information, service utilization information, measurement of outcomes associated with participation in 
funded activities. The data may be requested of clients, staff and other stakeholders of the funded 
activities. Grantee may be requested to participate in evaluation activities designed by First 5 San 
Francisco or First 5 California. 
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First 5 San Francisco 
Scope of Work Narrative 

WestEd, Center for Child and Famil Studies Grant Year: 2012-2013 
QRIS-Quali 

Project Description and Goals 
A growing body of research confirms that high quality early learning programs help improve 
children's readiness for school and success in life, leading to higher test scores, better school 
attendance, reduced grade retention, higher rates of school completion, greater likelihood of 
attending college, and higher lifetime earnings (Reynolds et al, 2007; Karoly & Bigelow, 2005; 
Ramey et al, 2000). Quality early learning programs that use research-based, developmentally 
appro-priate practices achieve positive results. Poor-quality programs exacerbate and perpetuate 
the school readiness gap, and may be unsafe, unh~althy, and cause harm to our youngest children 
(National Institute of Child Health and Human Development, 2002; Shonkoff & Phillips, 2000). 

In recognition of the need to build and support quality early care and education options to 
families, First 5 San Francisco, its partner city and county departments, and private funders 
continue to build the infrastructure to insure high quality early·care and education programs for 
young children and their families. The staff from the city departments will be working with 
community leaders, stakeholders, providers and advocates across the city to design a Quality 
Rating and Improvement System (QRIS) for early care and education. A QRIS is a set of ratings 
graduated by level of quality and used to assess early learning and care programs. It is based 
upon early childhood research identifying the quality elements that are critical to positive child 
development outcomes. QRIS's objective ratings will assist families to identify quality 
programs, guide providers in continuous program improvements, inform the delivery of technical 
assistance to early childhood educators; and provide policymakers needed information to hold 
programs accountable and to invest in effective quality improvement efforts. 

The overarching goals of the Quality Rating and Improvement System are to: 
• Ensure that all children, with priority to those who can have greatest benefit, have access 

to quality programs 
• Ensure that public dollars are being used efficiently to support and encourage high­

quality programs 
• Determine the availability of quality early childhood education in San Francisco 
• Create the necessary infrastructure for the measurement of performance to inform 

program improvement and professional development efforts, thereby supporting 
programs meet and maintain the quality standards. 

• Develop a culture of ongoing program improvement in the early care and education 
community where providers are motivated and supported to improve the quality of their 
programs. 

The creation of the SF QRIS, and the key functions of rating and program improvement services 
. which will be provided by the SF Quality Connections Program will operationalize the vision of 
the City-wide Plan for Early Care and Education in which "San Francisco develops a system for 
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ECE programs that supports higher quality". In addition it implements the recommendation of 
the SF Budget and Legislative Analyst through its 20 I 0 Performance Audit Report of San 
Francisco's Early Childhood and Education Programs that "the ECE technical assistance system 
be linked to performance outcomes." 

Assessments alone will not yield desired results for young children unless they are coupled with 
investments to support high-quality services and ongoing technical assistance and professional 
development efforts to improve the quality and effectiveness of all programs. Consequently, an 
essential component for the optimal implementation of SF-QRIS will be the creation of 
infrastructure to support early care and education providers to I) to improve the quality of care 
and experiences offered, as defined by the SF-QRIS, which should result in children being better 
prepared for school and 2) to assist providers in understanding arid participating in the SF-QRIS. 

The Quality Improvement Services contractor (WestEd CCFS), under the program name SF 
Quality Connections will be responsible for the provision of citywide technical assistance, 
coaching and training services for early care and.education providers in the city, with initial 
priority for services given to low performing, publicly-funded early care and education programs 
serving low income or children with special needs. 

On-site technical assistance is defined as an intentional process that uses various strategies over 
time to improve the quality of a child care program or an individual provider's practices through 
visits to the program. Coaching is defined as a relationship-based process led by an expert with 
specialized and adult learning knowledge and skills, who often serves in a different professional 
role than the recipient. Coaching is designed to build the capacity for specific professional 
dispositions, skills, and behaviors, and is focused on goal-setting and achievement for an 
individual or group. (Early Childhood Education Professional Development: Training and 
Technical Assistance Glossary developed by the National Association for the Education of 
Young Children and the National Association of Child Care Resource and Referral) 

In addition to supporting eligible programs participating in city-funded programs to raise 
quality, SF Quality Connections will be responsible for providing information and support for 
future SF-QRIS participation and for increasing providers understanding, comfort, and efficacy 
to utilize the assessment tools of SF-QRIS as it is developed. 

Scope of Work 

WestEd CCFS, through the SF Quality Connections Program will provide quality improvement 
services needed to enhance the capacity to publicly funded early care and education providers to 
raise levels of program quality and to participate in a locally designed QRIS. I:h 2012-2013, the 
SF Quality Connections Program will provide the following services: · 

• Establish a pool (staff and/or consultants) of qualified, multilingual technical assistance 
specialists that offer customized onsite technical assistance, coaching and/or training for 
centers and Family Child Care (FCC) programs that will increase program quality 
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required for participation in city-funded programs (Year 1), and to support participating 
programs to achieve quality improvements and a higher QRIS rating. 

• In collaboration with preschool and family child care quality improvement programs, 
provide onsite program improvement services to sites identified most in need of 
assistance to improve the city's ECE settings for infant/toddler, preschool-aged children 
and family child care homes; and support providers' capacity to meet program quality 
assurances as measured by Environmental Rating Scales and other baseline requirements 
of city-funded programs. First priority for services include approximately71 sites with 
assessment scores below 3.0 on the Harms Scale rating. Second priority for services 
include sites who are working to increase quality to as measured by ERS from 3.0 - 4.0. 

• Provide 28 training sessions on assessment tools (ERS, CLASS) to TA Specialists, FCC 
and center-based providers. 

• Provide access to additional TA resources (DRDP, CSEFEL, Learning Foundations) 
used in SFQRIS for ECE TA specialists, FCC and center-based providers. 

• Develop web-based or onsite training to support meaningful use of quality improvement 
assessment instruments identified by SF-QRIS to new and existing providers 

• Participate in SF-QRIS Development Meetings and SF-QRIS Stakeholder Meetings. 
Develop and implement of a plan to guide Quality Connections' activities outreach and 
information activities for QRIS. 
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Fimt 5 San Fiancisco Perl'onnance MeasucL Fonn - Vee 21311 O 

·Agency/Program Name: WestEd, Center for Child and Family Studies I SF qiliallty Cornections - Quality lmprovement Services 

Service: Provide on-site program Improvement services to increase quality as measured by ERS/ scores to providers/classrooms in Q1, Q2, Q3, and Q4 
for an average of 2 x a month at 2 hours each. 

CMS Activity 
Set-up 

Number of FCC providers who have scores of 3 40 4 21 0 65 1 R ~port the undupllcated number of FCC providers receiving Established 
and below (1st priority) and 4 and below (2nd cbiilching Data System 

rioriM. 
Number of center-based classrooms who have 
scores of 3 and below (1st priority) and 4 and 
below (2nd Priori 
Number of QJP's entered into data system 

Number of hours provided to FCC for on-site 
coaching 
Number of hours provided to ce.nters for on-site 
coaching 
Number of providers demonstrating improved 
quality as measured through assessment 

5 

0 

350 

45 

0 

I 1 

I 50 

l 923 

I 81 

I 0 

r 0 I 

I 21 I 

l 923 I 

·I 81 . I 

I 0 I 

0 I 6 I ~eport the number of classrooms receiving coaching EstabITshed 
Data System 

0 l 71 l ~~art on the number of QlP's (FCC and classrooms} Established 
Data ·system 

924 I 3120 l!~eport on the total number of hours provided on-site and in Established 
lining cohorts for all FCC Data System 

81 I 288 l ~~port on the total number of hours provided on-site for all Established 
s tes/classrooms. Data System 

57 I 57 I ~rget of 57 is generated from the expected 71 EstabITshed 
rpviders/classrooms receiving TA and an 80% improvement Data System 
.e (71x.8=57). In quarter 4 enter the number of providers who 

~e able to demonstrate improved quality through reassessment; 
~ ~lude in comments the total providers/ classrooms seNed 
~ring year o.e. total sample size). . . 

Service: Provide training on assessment tools (ERS, CLASS} and assessment process to FCC, !¢enter-based, and TA providers and mentors. Note: 
measures wil\ be tracked on separate CMS account for CLASS Plus Program) 

6 6 
ul.A;:);:) I OOIS 

Number of center-based providers served 50 50 
through ERS training 
Number of FCC providers served through ERS I '50 I 50 l training. 
Number of TA providers and mentors seNed 
through ERS training supports and information I 50 I 0 1 

Number of CLASS Coordination meetings with 
the SF Children's Councn to monitor activities. r 1 r 1 I 

8 

50 

75 

0 

1 

.. ;:;m,tJlt.~O.ml.a!~~l~fi-1iti1~1{iirli;11Wi18!Ql&\(;~r1JR11.IB~~S¢P.~!:tt1,1JJ!!l~~µ~~g,?~fi:~~~ji'!Mllli.i'~k~ti'lii'f;f!l-IJ1,'f.~.<1~l§}?..!;1.~~s;m, 

8 

50 

50 

0 

1 

~~port the number of trainings. Report quantitative information I Sign~in 
28 

IT; comment section about efficacy of training sessions. Note: sheets, 
rainings will involve the joint efforts of Q/S and QRS agendas 
articular/yin Quarter 1 • 

200 1 
Jf~port the number of Center-based Preschool and Infant 
tpddler teachers who participate in training. 

Sign in sheets 

250 
~port the number of FCC providers who participate in training. I Sign in sheets 

:eport the number of TA providers who participate in training. 
50 

ieport the number of meetings. 

4 

Sign-in 
sheets, 
agendas 

Sign-in 
sheets, 
agendas 



:1 

Service: Provide access to additionafTA resources (DRDP, CSEFEL, Leaf"Ping Foundations) used if'! SFQRlS for EGE TA specialists, FCC and center- CMS Activity 
Set-up based providers. · 

Provide four training sessions to inform practice 
-·with DROP 

Number of attendees partiqipating in DRDP 
training. · 

Number of CSEFEL Webinar trainings made 
accessible to providers (one in each language, 
English, Spanish, Chinese) -

Number of attendees participating in CSEFEL 
Webinars 

Number of PITC training hours provided to 
Family Child Care Providers 

Number of FCC Providers participating in PITC 
train in 
Number of PITC training hours provided to 
Center-based programs. 

Number of Center-based providers participating 
in PITC Trainin 

0 I 
0 I 

0 I 

0 I 

33 I 

0 I 

17 I 

0 I 1 
·11 

0 I 20 ~II 

·O I 1 ;11 

0 I so 'II 

33 I ss !II 
14 I o !! I 

17 I 17 ~ 11 

.. nnua~Wt§:~t1~~~~1~~~~~:'fH:i'~1~H~~~~Wt~ep=O.tl:i.o.9gJn~l~~,cli!J.P.~:lt~?;~?~~!tf.;f&~~~~~~tt.t~~:tti~i~l~·~ta)~.Q.U.(c.e.~ 
Report number of community trainings 

2 I 3 I 
Report number of participants 

40 J_~I 
Report on number of CSEFEL Webinars sign-in 

2 I 3 I sheets, 
agendas 

r 

Report on number of participants in CSEFEL Webinars Sign-in 
60 90 r - sheets, 

a endas 

I 
] Enter total number of. hours of training. This is leveraged funds PITC Data 

33 132 from PITC state contract This is leveraged funds from the PITC system 
state contract. 

0 I 14 
I Enter unduplicated number of FCC providers. These provid_ers PITC Data 
are using leveraged funds · system 
Enter total number of hours of training. This is leveraged funds PITCData 

17 I 68 I from PITC state contract This is leveraged funds from the PlTC system 
state contract 
Enter unduplicated number of center-based providers. These IPITC Data 
are centers using teveraged funds. 

Participation in SF~QRIS Development Meetings and SF-QRIS ~tak.eholder Meetings 

WWi~~'.fiW.~tl~~l~~~~R?~Ufil~~~~~!\t~~"1~~· ~t.Wf~Q~mw.~ W~~~l~tm ;mmit.~si.~1~·: ~ii~9~1fgi{: ~~rfo~~~IM f~irq:~MJA@f~W!/Y.tfi![m:~1n:&;.~!RiP.9.~1J~ttlf~.9.:[s~Bt@r~Jt~\~.\~i~fi~~~f~i ~j~~MM 
Number of SF-QRIS Development Meetings 
attended (including both local and regional) 

Number of SF-ORIS Stakeholder Meetings 
attended 
Deliver QIS Report to funders and make a 
presentation to stakeholder groups 

Number of outreach plans developed 

Number of community informational meetings 
convened to assist providers in understanding 
the develooment of the SF-QR IS 

2 

2 

r 
0 

0 

I ·2 I · 1 : I l 

I 1 I 2 'I I 

1 o' 

0 2 

Keport on numoer ot meetings anenoed for the SF-QRIS. Note: meeting sign-
0 I 5 f th;s will involve the joint efforts of QJS and QRS. in sheets and 

minutes 

1 I 6 
1 

Report on number of SF-QRIS Stakeholder Meetings attended Meeting sign-

Mark a "1" in the quarter that materials are developed and 
distributed. 

:npJ~~•.U1(g~~4*1?AW1?~i~~1\l~!tz;1ifft~i;i~~~~i.bii~nm~~P.,~r.:t1ngAl,g~,~r~.~~9.r,i~.~,lTI!r~tr~~~1a:~~~~~~·~~m'J~~~~~~~~~~o,~,~t;:.~,~f 

Report on number of plans developed by Quality Connections. 
0 1 Note: this will involve the joint efforts of both QIS and QRS. 

Report on number of community informational meetings I sign-in 
2 4 provided. sheetsfmeetin 

- g minutes 



i· 

Number of providers who par1icipate in the Report on number of providers who attend community sign-in 
community informational meetings on SF-QRIS 0 0 60 60 120 tormational meetings sheets/meetin 

g minutes 

Number of presentations made to CPAC on the 1 1 1 1 . 4 
~eport on n~m:ier of CPAC presentations made. Note: this will Meeting sign-

development of the SF-QR!S. 1 valve the Jomt efforts of QIS and QRS. · in 
Number of quarterly updates to print and i F eport on number of quarterly updates to print and electronic Print and 
electronic media which include fee for service 1 1 ·1 1 4 

I rh~dia. Note: this wm involve the joint efforts of QIS and electronic 

information IC~RS. media· 
materials 



WESTED, CENTER FOR CHILD AND FAMILY STUDIES· SF QUALITY CONNECTIONS ·QUALITY IMPROVEMENT SERVICES 
2012·13 BUDGET - CMS FORM 4 

PERSONNi;L. . - _ - · - ;_· . · --- . _' . - , - .. · . - ~_- ,_ _ · 

Title 
Program Director II 

Sr. Program Associate II 

Research Associate II 

Program Associate I 
Program Associate ll 
Pr ram Assistant I 
Program Associate I 
S eclalist em l 
Sr, Pro ram Associate II 
Research Associate II 
Sr. Pro ram Associate I 
Sr. Program Associate I 
Program Coordinator I 
Program Associate I (Temp) 

Program Assistant I 

Program Coordinator II 

Benefit Name 
Total Beneflts 

Title 
Family Child Care Peer 
Mentors 

Ex ense 
Supplies/Materials 

Participant Resource 
Materials 
Postageffelephone 

Name Function 
Janet L. Poole Co-program Director 

Arlene R. Paxton Co-program Director 

FTE 
% 

0.007 

0,054 

Request· 
$1,208.00 

$7,017.00 

other~· 

Cash 
$8,141.92 

$5,911.47 

·other­
ln:KJnd · 

Total 
Sala -

$9,349.92 

. $12,928.47 

Marcia J. Walsh QIS Coordinator 0.500 $42,924.00 $21,695.44 $64,619.44 

Mar are! L, Bartelt QIS Coach 0.500 
Laura Y. Chen QIS Coach 0.800 
Yud Larraburo Naran o QISCoach 0,800 
Tamarra Barrett QISCoach 0,800 
TBD QISCoach 0.113 
MeUnda Brookshire Trainer 0.009 
Cheri J. Longaker Trainer 0.018 
Janice K. Davis Trainer 0.032 
Allen K. Young Trainer 0.023 
TallaJ. Leah 'frainer 0.014 
Janet P. Kinoshita Fiscal Analyst 0.007 

Malthew E. Gunnison Administrative Support 0.000 

Susanna H. Camp Data Analyst 0.054 

Calculations ' ·sala 
36.4017% of regular employees' salaries plus 
leave and 14.7% for temporary employees 

$272,359.00 0.353886 

Function 
lncen!lves 

Function 
Class+ and coaching 

Calculations 

Calculation 
Thisllneltem 
amount Is pass 
through costs and 
does not trigger any 
administrative costs 
below. 

% 

SF F5: 6,623 hrs x $0.01 rate pfl)s any add!Uonal training supplles/materlals 
COE: 2,463 hrs x $0.03 rate plus any addi!lonal tralnfng supplies/materials 
200 participants @ $169 each 

SF F5; 6,623 hrs x $0.05 rate plus any additional postage costs 
CDE: 2,453 hrs x $0.12 rate 

$36419.00 $18,407.60 
$53 065.00 $13,401.25 
$53,065.00 $13401.25 
$53 065.00 $13 401.25 
12,000.00 $10,800.00 
$1 091,00 
$1.678,00 
$3274.00 
$2 319,00 

$866.00 
$720,00 

$0.00 $2,562.89 

$3,748,00 $3,157.23 

Other-
Re uest Cash . 
$96,384.00 $40,302.61 

Request 
$16,200,00 

Other -
Re uest Cash 

$165,000.00 

Olher­
ln·Klnd 

$54 826.60 
$66466.25 
$66,466,26 
$66,466.26 
$22 800.00 

$1,091.00 
$1 578.00 
$3,274.00 
$2,319.00 

$866,00 
$720.00 

$2,562.89 

$10,000.00 

Total 
·$136,666,61 

Other· 
In-Kind Total 

Total 
$16,200.00 

$165,000.00 

Other - Other -
Re uest Cash In-Kind 'fotal 
$12,042.00 $5,073.59 $17,115.69 

$33,800.00 $33,800.00 

$2,296.00 $294.36 $2,589,36 



WESTED, CENTER FORCHlLD AND FAMILY STUDIES· SF QUALITY CONNECTIONS· QUALITY IMPROVEMENT SERVICES 
2012·13 BUDGET· CMS FORM 4 . 

Printing/Graphics 

. . . . . 
... · 

Ex anse 
Project Specific Direct 
Technolo 
Project Specific Direct 
Occu ancy 
ProJect·specmc Program 
SU rt 
Teaching Pyramid Model 
Training 

Project Specific Travel 

SF F5: 6,623 hrs x $0.03 rate plus any and additional prinllng costs 
CDE: 2,453 hrs x $0. 06 

Calculations 
SF F5: 6,623 hrs x $4.75 rate 
COE: 2,453 hrs x $4.72 rate 
SF F5: 6,623 hrs x $0,26 rate 
COE: 2,453 hrs x $0.66 rate 
SF F5: 6,623 hrs x $7.52 rate 
COE: 2 453 hrsx$7.63 rate 
Completed Cohort AcUvltles - $5,ooo; Second Half Activities·$ 23,500; 
Additional AcUvllles • $59,000; TrainTng Materials - $6,000. This line Item 
amount Is fixed price upon completion and does not trigger any addition al 
admlnislraUve costs below. 

5 coaches x 200 trips/yr x $20/trip 
For Preschool Foundat1ons/Curriculum Frameworks/ORDP, 3 people fora 3 
day/2 night nonlocaf trip @ $3, 705 nln Ye1;1r 1. 
CDE: 5Special!stsx100 trtpslyr x $20/lrlp 

·' ·. · ··. -;'otller'~:, ...... \ otttii"r .. •'":· ., .,.".: ·, .• -..;; . .,. · 
Re uest · Cash · i~~Klnd. . ... Tot~l 
$31,469.QO $11,578.16 $43,037.16 

$1,722.00 $1,618.98 

$49,805.00 $18,471.09 . $68,276.09 . ~ . ,• . 

$93,500.00 • $~3,500.00 

$23,705.00 $~0,000.00 $33,705.00 

2 



WESTED, CENTER F'OR CHILO AND F'AMIL'( STUDIES· SF QUALITY CONNECTIONS - QUALITY.IMPROVEMENT SERVICES 
2012-2013 Budget Narrative 

PERSONNEL · _ . . PERSO~NEL NA~RATIVE . . . . - . - . : - · - . . . . 

Tltle 
Program Dlrector II . Will oversee QIS project, collaborate with QRS Coordinator, Quality Faml!y ChUd Care Network Coordinator and Manager, 
1--~---,--...,-,,-::,----10versee outreach, oversea subcontract wilh Children's Council or SF, oversee QIS portion of SFQRS web·slte, supervise 
Sr. Program Associate II QlS coordinator, arrange training of QlS staff with content experts, and develop training materials . 

Research Associate II Will supervise QIS coachers, collaborate with ORS Coordinator and QFCCN Coordinator, assign programs to QIS 
coaches based on language needs and geography, conduct ERS and SFQRS training, and coach a llmited number of 
rovlders 

i.:.P_,_rog=r=:am""-'--A'-"'s-=-soc=ia"'t-"-e-'--I ----1Will provide coaching to classroom teachers and family child care providers lo increase Iha quality of the programs and 
'-'-P~ro~g=r=am~A~s_soc_!a_t_e~ll ___ ...,fncrease ERS scores, work closely With peer mentors on developing fam!ly chlld care cohorts and conduct for purposes of 
1-'-P~ro=g~r=am~A=s_si_st"""a....,n~t 1-:------itralnlng and peer support meetings, collaborate with QFCCN advisors assigned to family child care programs, and 
FP_,_r""'o""'r"'am-=-A"'-ss"'"'ocl'-='-a~te~l----;participate In training . 
s eclallst em 

i.:.Ro::ec::se::::a::::rc"'"h,_,A_,,s:..::s.::.ocl"'"a"'t.::.eo.:.11 __ --lWi!I provide training to QIS team and QFCCN advisors on DROP IT, Preschool, Early Learning and Development 
'""'S~r.~P--"'r~og~r_a~m~A~s_s~0ci~at~e_I _ ___,Foundations, program guldellnes, and curriculum frameworks 
Sr. Program Associate l 
Program Coordinator I 
Program Associate I (femp) 

Program Assistant I 

Program Coordinator II 

Benell! Name 
Total Benefits 

Will track expenditures of salaries, benefits, travel, resource materials, and subcontract payments to Children's Council of 
SF and eer mentors 
Will support QIS Coordinator and Coaches in processing llmesheets, travel claims, orderlng supplies and materials, 

· complllng and prlntlng training materials, and processing stipends for peer mentors and resource materials for providers 
and classrooms 
Will support QIS Coordinator and Coaches on data submissions, data analysis, and report preparation, and will oversee 
allocauon of resource materials 

A blended rate Is used In cell E29 due to the varying rates between Regular and Temporary Empfoyaes. Below Is a 
breakdown of all benefits for regular employees: 
Total Dental/Medical at 16.134% 
Workers' Comp at D.519% 
Life Insurance/ADD at 0.393% 
S.T.D. Insurance at 0.084% 
L T.O. Insurance at 0.226% 
EAP/Cafeteria at 0.092% 
Retirement al 14.763% 
Supplemental at 1.674% 
Staff Benefits/Related Costs at 0.134% 
Unemployment Tax at D.510% 
FICA at 1.883% 

PROFESSIONAL SERVICES PROFESSIONAL SERVICES NARRATIVE _ -

Tille 
Family Chlld Care Peer 
Mentors 

Ag enc 
Children's Council of SF 

Ex ense 
Supplies/Materials 

lncentlves of an average or $1,800 each will be provided to a cadre of 9 to 13 family chlld care peer mentors. Working with 
the QIS Coordinator, QIS Coaches, the Quallty Famlly child Care Network Coordinator and Advisors, the family child care 
peer mentors will conduct outreach and develop cohort groups Of family chlfdcare providers to participate In SFQRS, ERS 
and other related trainfng. 

Children's Councll staff will assist with recruitment, technical asslstance for onl!ne programs and video equipment, case 
managemen~ monitoring reports, entering and updaUng data info First 5 CA's PROOF database, and coordinating 
MyTeachlng Partner assessors and coaches. Includes implementation for 60 preschool teachers and faml!y child care 
proVfders to participate In the 1 o month program. 

Stationary, pens, writing tablets, markers, clips, notepads, flip charts and other training materials. 

Participant Resource Materials Materials needed for participants. 

Postageffelephone General/bulk malling and telecommunlcatlons costs. 

3 



WESTED, CENTER FOR CHILD AND FAMILY STUDIES -SF QUALITY CONNECTIONS. 0.UAL!TY IMPRuvEMENT SERVICES 
2012-2013 Budget Narrative 

Printing/Graphics 

Project Specrnc Direct 
Technology 
Project Specific Direct 
Occu anc 
Project Specrnc Program 
Su rt 
T eachlng Pyramid Model 
Training 

Project Specific Travel 

' . 
Cost Name 
Total Adm In Costs 

General office copying and printing of training materials for the ERS, ClASS, QRIS and other training events as well as 
marketing materlals. An outside vendor Will be used for bulk printing. 

Computer equipment for OIS Coaches, IT support and network/equipment costs. 

RenVoccupancy for project office space for Co-Directors, Data Analyst and trainers. 

Includes admin services such as HR, purchasing, Insurance, legal, membership dues and program services such as staff 
fanning, uallty review, staff develo men! work Janning staff evaluation and library assistance. 

WestEd Center for Child & Family Studies, San Marcos Office (WestEd) will work with selected trainers and 
coaches to support continued Implementation for cohorts trained during the 2011-2012 school year and complete 
the Teaching Pyramid model training to Preschool For All (PFA) sites In San Francisco as started in 2011-12. 
WestEd Is also committed lo support the Implementing sites and will continue to provide guidance and technlcal 
assistance to the cohorts throughout the year, Food will be rovtded for all full da s. 
Airfare and lodging are based on current average rates. Per diem Is $46/day or $11.25/quarter day. For local travel, per 
dfern Is as follows: breakfast-$9, lunch-$12, dlnner-$24. Other expenses Include ground transportation (shu!Ue, taxis or 
trains), parking, lolls, and Incidentals. Mileage Is charged at CA's approved reimbursement rate. 

Includes Board/Board support, Executive Director's Office, Resource Development, Communications. Contracts, and 
Accounlingn::rnance Services. Add!Uonal admln costs are applied at a rate of 2%. Excludes pass-through costs. 
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Project Description and Goals 

First 5 San Francisco 
Scope of Work Narrative 

Grant Year: 2012-2013 

A growing body of research confirms that high quality early learning programs help improve 
children's readiness for school and success in life, leading to higher test scores, better school 
attendance, reduced grade retention, higher rates of school completion, greater likelihood of 
attending college, and higher lifetime earnings (Reynolds et al, 2007; Karoly & Bigelow, 2005; 
Ramey et al, 2000). Quality early learning programs that use research-based, developmentally 
appro-priate practices achieve positive results. Poor-quality programs exacerbate and perpetuate 
the school readiness gap, and may be unsafe, unhealthy, and cause harm to our youngest children 
(National Institute of Child Health and Human Development, 2002; Shonkoff & Phillips, 2000). 

In recognition of the need to build and support quality early care and education options to 
families, First 5 San Francisco, its partner city and county departments, and private funders 
continue to build the infrastructure to insure high quality early care and education programs for 
young children and their families. The staff from the city departments will be working with 
community leaders, stakeholders, providers and advocates across the city to design a Quality 
Rating and Improvement System (QRIS) for early care and education. A QRIS is a set of ratings 
graduated by level of quality and used to assess early learning and care programs. It is based 
upon early childhood research identifying the quality elements that are critical to positive child 
development outcomes. QRIS's objective ratings will assist families to identify quality 
programs, guide providers in continuous program improvements, inform the delivery of technical 
assistance to early childhood educators; and provide policymakers needed information to hold 
programs accountable and to invest in effective quality improvement efforts. 

The overarching goals of the Quality Rating and Improvement System are to: 
• Ensure that all children, with priority to those who can have greatest benefit, have access 

to quality programs 
• Ensure that public dollars are being used efficiently to support and encourage high­

quality programs 
• Determine the availability of quality early childhood education in San Francisco 
• Create the necessary infrastructure for the measurement of performance to inform 

program improvement and professional development efforts, thereby supporting 
programs meet and maintain the quality standards. 

• Develop a culture of ongoing program improvement in the early care and education 
community where providers are motivated and supported to improve the quality of their 
programs. 

The SF-QRIS will be modeled after the California Early Leaming Quality Improvement System 
and will utilize a set ofresearch-based common assessment tools as part of the :framework to rate 
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and improve quality in early care and education settings. The Environment Rating Scales 
(ERS), developed by Harms, Clifford and Cryer, at Frank Porter Graham Child Development 
Institute, University of North Carolina-Chapel Hill campus has been used in San Francisco for 
the past six years and will be one of the tools to measure environmental quality in the SF-QRIS. 
Two additional instruments are anticipated to be utilized in some capacity during the three-year 
grant period. Beginning in 2012-2013, the Classroom Assessment Scoring System (CLASS), 
developed by Robert C. Pianta, Ph.D., Karen M. La Paro, Ph.D., and Bridget K. Hamre, Ph.D, at 
the University of Virginia will be incorporated to measure the quality of teacher/child 
interactions. As the SF-QRIS is developed, the selected contractor for the Quality Rating 
Services is expected to provide provider-friendly training and rating services to support San 
Francisco's early care and education programs. 

The Quality Rating Services contractor (WestEd CCFS), under the program name SF Quality 
Connections, will be responsible for the provision of citywide external rating services necessary 
for the optimal implementation of San Francisco's QRIS for licensed early care and education 
programs, with priority for services given to publically-funded early care and education 

. programs serving low income or children with special needs. 

The creation of the SF QRIS, and the key functions of rating and program improvement services 
which will be provided by the SF Quality Connections Program will operationalize the vision of 
the City-wide Plan for Early Care and Education in which "San Francisco develops a system for 
ECE programs that supports higher quality". In addition it implements the recommendation of 
the SF Budget and Legislative Analyst through its 2010 Performance Audit Report of San 
Francisco's Early Childhood and Education Programs that "the ECE technical assistance system 
be linked to performance outcomes." 

Scope of Work · 

WestEd CCFS is responsible for maintaining an External Review Team, a cadre of highly 
trained, certified and calibrated external raters who will: 

• Perform valid and reliable ratings, using Early Childhood Environment Rating Scale­
Revised (ECERS-R), Infant/Toddler Environment Rating Scale-Revised (ITERS-R), 
Family Child Care Environment Rating Scale -Revised (FCCERS-R) scoring. and the 
Classroom Assessment Scoring System (CLASS) assessment tool. In FY 2012-2013, the 
contractor shall conduct approximately 365 ERS and 184 CLASS assessments. 

• Provide training and information to technical assistance providers which is related to 
the external review instruments which are used in San Francisco. 

• Develop web-based or onsite training to support meaningful use of quality improvement 
assessment instruments identified by SF-QRIS to new and existing providers 

• Develop and convene regular Advisory Group meetings of key stakeholders including · 
representation from all types of licensed providers, funders, local Child care Planning and 
Advisory Committee representatives, and representatives from the early childhood 
professional development community 
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First 5 San Francisco PeHormance Measures Form - Ver 213!1 O 

Agency/Program Name: WestEd, Center for Child a~~ Faml!y Studies I SF Quality Connections - Quality Rating Services 

Service: Conduct program quality reviews with reliability for eligible programs d(Jring the 2012-2013 fiscal year 

# of ERS assessments are completed. · 

#of CLASS Assessments are completed. 

Number of satisfaction survey responses rating 
the assessment process as "satisfactory" 

Number of assessments conducted in a 
linguistically appropriate way. 

Number of ERS assessments completed for fee­
'for-service -
Number of TA providers participating in training 
session and quarterly follow-up meetings 

Number of Information/ Training Sessions to TA 
Provider Communitv 
Number of monthly in-person or video 
conference cans with TA oroviders 
Number of FCC and Center-based information 
meetings and.training sessions conducted jointly 
with Quality Connections QJS Team 

Number of TA provider responses rating that 
ey are knowledgeable about assessment 

process .. 

Number of TA provider responses rating that 
they know where to direct providers/programs for 
assessment 

80 95 95 

30 51 51 

0 ·0 0 

0 0 0 

1 1 

30 20 1 

5 4 2 

3 3 3 

3 0 0 

0 0 0 

0 0 0 

! 

95 365 

52 184 

198 198 

494 494 

2 5 

1 52 

2 5 

3 12 

0 3 

52 52 

I 52 52 

Enter number of ERS assessment completed each quarter. 

Enter number of ERS assessment completed each quarter. 

Target of 198 generated from the likelihood of receiving 248 
surveys and anticipated 80% high satisfaction r;;te 
(248x.8=198). In quarter four, report fhe.actual number of 
surveys received with high satisfaction marked on question of 
overall satisfaction. Include in the comments section the actual 
totai number of surveys received (Le. sample size). 
Target of 494 generated from the likelihood of completing 549 
assessments and an anticipated 90% completed in preferred 
language (549x.9=494). In quarter four, report the actual 
number of assessments completed in preferred language. 

··Include in the comments section the actual total number of 
assessments (i.e. sample size}. 
Enter number of fee-for-service ERS assessment completed 
each quarter. 

Report the unduplicated number of TA providers who attend 
training sessions. Report quantitative information in comment 
section about efficacy of training sessions. 
Enter the number of information/training sessions provided in 
each quarter. 
Enter the number of in-person or video conference calls 
provided in each quarter. 
Enter number of FCC and center-based information 
meetings and training sessions conducted jointly with 
Quality Connections QIS Team 

Target of 52 generated from the 52 participating TA providers 
and an anticipated 100% success rate (52x1.0::52). Jn quarter 
four, report the actual number of providers reporting knowledge 
increase. Include in the comments section the actual total 
number of surveys (i.e. sample size). 

Target of 52 generated from the 52 participating TA providers 
and an anticipated 100% success rate (52x1 .0=52). In quarter 
four, report the actual number of providers reporting knowledge 
increase. Include in the comments section the actual total 
number Of suiveys (i.e. sample size). 

CMS ActivitY Set­
up 

Database/ 
Trackinq file 
Database/· 
Trackina file 
Survey/Databas 
e 

Survey/Databas 
e· 

Database/ 
Tracking file 

a~§.911.~~iiM 
I Sign in Sheets 

1 Agenda{ minutes 

IAge'nda/ minutes 

jTrainlng Agenda 

)Survey/ 
Database 

/Survey/ 
Database 



Service: 

if:~»r~~~:-~~!m1~?rtr%1~~%~~JN1J:~t*~i~Vit~!m;l{.1t.it~tffe.:it.ri:m.w~~w~~i~{~4~.Wtim7.~~i®'Pl~f~~.9.~;&i.z~~I !~*.1• 

Number of Rating Advisory Group meetings held 

Number of stakeholders participating as Rating 
Advisory Group members 

Number of activities conducted around grievance 
procedure development (draft document, draft 
review, update on process to funders) 

Number of activities conducted around fee-for­
service plan development (draft document and 
review' 
Number of member surveys conducted annually 

6 

2 

0 

1 

1 

0 

0 

... Wffe:f~:l1}~9.~~~~~~l~~-qp~~~?f)l@~~-1~3lf1~r~'?:r~i~~~~b~~~1fu_~~~q~1t1.91tP..~W-~19~Ar31g~~*_t~~~~~~t.~~~1.~~lX~~:P~~1S:9~.t~~T~,; 

1 

1 1 9 

1 ·o 3 

0 0 2 

0 1 

! 
Enter the number of meetings held. Describe key activities in 
comment section. 

Agenda and sign 
in 

I 
E~ter the unduplicated number of sta:keholders participating in 
a~visorv meetinos I Roster 

inter a i for each of the three key activities completed around !Written . 
gr\evance procedure development (draft document, review, and procedure 
u~date to funders) . 

9t~r a 1 for each of the key activities completed <1;round fee-for-1Written 
s~rvice plan development (draft document and review) . procedure 

~ter a 1 for the quarter in which the member survey was 
cdmpleted. Include key findings in the comments section. 

Survey template 

Service: Participation in and/or convening of SF-QRIS Development. Meetings and SF.:.QRIS St~~eholder Meetings et· 

n.W5W1~tt~~h~\~~WJ~\~}~~if~~~~1~lPK~i~'f!~H~~~~~~!%'M~*'~~&~- ~q~J!f~W! 1~~~~~;.m:~: ~~\{!~.qJ;~?.1~; ~~wt~~~~'W!i~!. ~~n.i:iyalll~~ il~ ~~~J'.i?.Nf~,~~*():\l~~f}.1~f~l~~~.~~P9.~l!,19:1.IJ~~~9.~~i.p.r;t~,1m)~~w~~0;?,~~~~~:1~Y1~~~~ ~~~~i~.~.~r:9.~J~~ 
Number of Sf-QRIS Development Meetings 1 ~port on number of meetings attended for the SF-QRIS. Note: meeting sign-in 
attended (including both local and regional) 2 1 2 1 6 I (ti,is will involve the joint efforts of QIS and QRS.· sheets and 

Number of SF-QRIS.Stakeholder Meetings 
attended and/or convened 

Deliver QRS Report to funders and make a 
resentation to stakeholder oroups 

2 

0 

1 2 1 

0 

6 

eport on number of SF-ORIS Stakeholder Meetings attended 
~d/or convened. Note this will start as a funder initiated 
~eeting and then over time Quality Connections will 
:f5ume greater responsibility in convening and leading. 
i 
(ark a "1" in the quarter that materials are developed and 
\stributed. 

minutes 
Meeting sign-in 

Completed 
Report 

Service: Development and implementation of a plan to.guide Quality Connections' -aclivities outri • et-

Number of outreach plans developed I ---~--- ~. - -- ~eport·on number of plans developed by Quality Connections. I Outreach Plan 
0 1 0 0 _ 1 pte; this will invoNe the joint efforts of both Q/S and QRS. 

Number of presentations made to CPAC on the 
1 1 1 1 ~ 

Report on number of CPAC presentations made. Note: this will I Meeting sign-in 
develooment of the SF-QRIS. 1- nvolve the joint efforts Of QIS and QRS • . 
Number of Fee for Service Plans marketed ~ut a "1" in the quarter in which the marketing of the Fee- I Database 

0 1 0 0 1 . or-Service Plan is implemented. Enter number of "paid" 
a~sessments completed in comment section each quarter. 
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WESTED, CENTER FOR CHILD AND FAMILY STUt.., _, - QUALITY RATING SERVICES 
2012-13 BUDGET -CMS l'ORM 4 

PE_R~ONNEL < • • • • • • • ' • • • • ._ 

Other • Other • Total 
Sala Title Name Function 

FTE 
% Re uest 

Evaluaffon Director Kerry L. Kriener-Althen Provide project oversight Q.090 $1,856.00 

Sr. Research Associate Gabriela S. Lopez Quality Review Manager 0.664 $15,515.00 

<; 

Project Manager Jocelyn A. Scheibe Project Manager 

Research Assistant Min Chen Translatlon 

Quality Review Assistant TBD Quality Review 

Pro eel Coordinator TBD Pro ect Coordinator 
Program Quality Assessors (6) TBD Quality Assessor 

Benefit Name Calculations· 
Total Benefits -Assessments 36.4% of regular employees' salaries plus 

leave 

Total Benefits - General 36.4% of regular employees' salaries plus 
leave 

0.450 $6,812.00 

0.017 $1,039.00 

0.505 $4,314.00 

0.117 $1 758.00 
4.800 $287,454.00 

Sala % Re uest 
$287,454.00 0.364013 $104,637.00 

$148,429.00 0.364019 $11,391.00 

' . . 

Cash In-Kind 
$8,750.00 

$45,835.00 

$33,258.00 

$0.00 

$20,893.00 

$8,399,00 
$0.00 

Other~ 

Cash 

$42,640.00 

·othen: 
!~·Kind 

$10,606.00 

$61,350.00 

$40,070.00 

$1,039.00 

$25,207.00 

. $10157.00 
$287,454.00 

Total 
$104,637.00 

$54,031.00 

TOTAL FRINGE BENEFITS · $116,028.00 . $42,640.00 $156,668.00 

PROFESSIONAL SERVICES . 

T!Ue Function 
Website Developer 

FTE O!her­
Cash 

Other­
ln·Klnd Total 

$4,500.00 



WESTED, CENTER FOR CHILD AND FAMILY STUDit:..._ • QUALITY RATING SERVICES 
2012-13 BUDGET - CMS FORM 4 

Supplies/Materlals 

Postage/f elephone 

Printlng/Graphics 

.... --. .. .. 

Ex ense· 
Project Specific Direct 
Technology -Assessments 

Project Specific Direct 
Occupanc • Assessments 
Project Specific Program 
Support- Assessments 

Project Specific Direct 
Technology- General 

Project Specific Direct 
Occupancy - General 

Project Specific Program 
Support- General 

Project Specific T ranslatlon 

Project Specific Travel 

ECERS Reliability Tralnlng 

see narrative 

see narrative 

see narrative 

Calculations 

$0.30/word 

Esllmated at $40/trip x 625 trips/year 

$3,863.00 $488,00 $4,351.00 

$3,946.00 S2,337.00 $6,283.00 

$320.00 $1,126.00 $1,446.00 

Re' uest Total 
$42, 185.00 S42. 1B5.00 

·:1 

$0.00 $0.00 

$64,320.00 $64,320,00 

$3,649.00 $13,649.00 $17,298.00 

$3,701.00 $12,935.00 $16,636.00 

$6,115.0ei $19,526.00 $24,640,00 

$19,602,00 $19,602.00 

$25,000,00 $25,000.00 

$9,000.00 $9,000.00 
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WESTED, CENTER FOR CHILD ANO FAMILY STUD'L QUALITY RATING SERVICES 
2012-13 BUDGET - CMS FORM 4 

FCCRS Reliability Training $9,000.00 

CLASS RellabHi Training $9,000.00 $9 000.00 
ITERS ReUabflltyTraining $9,000.00 $9,000.00 

Project Specific Fingerprinting $75 x 7 assessors 

Cost Name Calculations Re Oest Tcital 
Total Admfn Costs - 13.67% rate $68,239.00 $68,239.00 
Assessment$ 

Total Admln Costs - General 13.87% rate $19,740.00 $28,684.00 $46,424.00 

3 



WESTED, CENTER FOR CHILO AND FAMk , 11JDIES ·QUALITY RATING SERVICES . 
2012-2013 Budget Narrative 

Tllle 
Evaluat!on qlrector 

Sr. Research Associate 

Project Manager 

Research Assistant 

Quality Review Assistant 

Pro ect Coordinator 
Program Quality Assessors (6) 

Benefit Name 
Total Benefits - Assessments 

Total Benefits· General 

Title 
Website Developer 

Provide overall oversight and leadershlp to the project and ensure that the project has appropriate and adequate 
resources to effective and efficienU carrv out the work wlth the highest standards of uall 
Develop training content (Including onllne training) and assessment protocols and procedures; train ORS Assessors and 
QIS Coaches on assessment protocols; ensure that all protocols and procedures are carefully and consistently followed 
and Implemented across Assessors; review assessment reports; provide ongoing training, supervision, and support to 
Assessors; and communicate with the client. Includes $8,031 for ram u . 
Dedicated to day-to-day Jmplementatlon of assessment services; operations management and administrative support; 
monitor the timellne and ensure that all deliverables are completed on time; oversee scheduling of program assessments; 
oversee assessment data entry; oversee the maintenance of external communications vehicles {website, voicemall, 
email • mana e the re r!ing to funders: and coordinate Internal ro'ect meetings. 
For ramp-up only. Review and finalize translallon of materials into Chinese. 

Dedicated lo sending letters and posters to programs prior to assessment; enter scores Into the data system; track 
lnterrater rellablllly; print and mall assessment reports to each assessed program; and provide general admlnlstralive 
support to the projecl, Including maintaining project files, photocopying and fifing of documents, and general office support 

Conduct community outreach regardln assessment rocesses 
ERS. 385 sessions at $1,127/session 
CLASS • 184 sessions at $645fsesslon 
Six assessors at $28, 151hr: dedicated to achieving and maintaining reliabllfty on each of the assessment Instruments, 
conducting program quality assessments, accurately completing score sheets and summary reports, and carefully and 
completely following all project protocols and procedures. 

Tola! Dental/Medical at 16.134% 
Workers' Comp at0.519% 
Life Insurance/ADD at 0,393% 
S.T.D. Insurance at 0.084% 
l.T.D. Insurance at 0.226% 
EAPfCafeterta at 0.092% 
Retlrementat 14.753% 
Supplemental at 1.674% 
Staff Benefits/Related Costs at 0.134% 
Unemployment Tax at o.610% 
FICA at 1.683% 
Total DentaVMedlcal at 16.134% 
Workers' Comp at 0.519% 
Life Jnsurance/ADQ at 0.393% 
S.T.D. Insurance al 0,084% 
L.T.D. Insurance at 0.226% 
EAP/Cafeteria at 0.092% 
Rellrementat 14.753% 
Supplemental at 1.674% 
Staff Benefits/Related Costs at 0.134% 
Unemployment Tax al 0.510% 
FICA at 1.863% 

The Website Developer will create a QRS/QTS website for the project, to be accessed by Providers, QIS Coaches, and 
QRS Assessors. The Website Developer will work with the WeslEd project team to define the specifications of the site, 
select and renne a design, and input content. The Website Developer will also train and provide website consulting to 
WestEd as needed. 
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WESTED, CENTER FOR CHILD AND FAM 
2012-2013 Budget Narrative 

UDIES - QUALITY RATING SERVICES 

Supplles/Materials 

Postage/Telephone 

Printing/Graphics 

Project Speclfic Direct 
Technology -Assessments 

ProJect Specific Direct 
Occu anc - Assessments 
Project Specific Program 
Support· Assessments 

ProJect Specific Direct 
Technology - General 

Project Specific Direct 
Occupancy - General 

Project Specific Program 
Support - 'General 

Project Specific Translation 

Project Specific Travel 

ECERS ReliabllityTrainfng 

The Supplies and Materials category Includes general office Items such as stationery, pens, writing tablets, markers, clips, 
notepads, flip charts and other training materials. Special purchases in addition to the pooled costs will be charged directly 
lo the project and are explained below. 
Ramp-up:' 
ECERS-R material - $66.95 x 6 assessors + $60,26 shipping "' $461.96 
ITERS-R material - $66.95 x 6 assessors + $60.26 shipping "$461.96 
ITERS-R Rating Scale-$21.95 + $5 shlpplngx6 assessors= $161.70 
CLASS Manual PreK@ $49.95 x 6 assessors and CLASS Dimensions Guida PreK- $12.95 x 6 assessors+ $45.29 
shipping= $422.69 
Pooled Costs: 145.6 hour units x $0.2600 rate= $38 
Full Year Operation: 
File folders - $1 x 549 assessments= $549 
File folders - $1 x 65 ilerrater assessments " $65 
Assessment rating sheet photocopies - $0.20/page x 12 pgs x 549 assessments= $1,318 
lnterratei rellabill!y assessment rating sheet photocopies - $0.20/page x 12 pgs x 65 lterrater assessments = $156 
Assessor storage clipboards· $21.33 x6 assessors= $128 
SF First 5 Pooled Costs: 536 hour units x$0.1884 = $101 
HAAS Pooled Costs: 2,593.6 hour units x $0.1882 = $488 
Postage and telephone expenses Include general ma111ng and telecommunlca!ion costs. Special purchases In additlona to 
the pooled costs will be charged directly to the project and are explalned below. 
Ramp-up: 
Pooled Costs: 145.6 hour units x $1.2400 rate"' $181 
Full Year Operation: 
Pre-assessment packets - $3 x 549 providers = $1,647 
Post-assessment packets - $3 x 549 providers= $1,647 
SF First 5 Pooled Costs: 536 hour units x $0.S787 = $471 
HMS Pooled Costs: 2,593.6 hour units x $0.9011 = $2 337 
Printing/Graphics expenses Include general office copying. 
Ramp-up: 
Pooled Costs: 145.6 hour units x $0.6000"' $87 
Full YearOperatlon: 
SF First 5 Pooled Costs: 536 hour units x $0.4347 = $233 
HMS Pooled Costs: 2,593.6 hour uni!s x $0.4341 = $1,126 

Direct Technology Includes Personal Computers, IT Support, Common Network, and Shared Equipment. 
Pooled Costs: a,544 x $5.0068 = $42,778 
$593 Is the In-kind amount above max reimbursement 

Includes admin services such as HR. purchasing, Insurance, legal, membership dues and program services such as staff 
planning, quality review, staff developmen~ work planning, staff evaluation and library assistance. 
Pooled Costs: 8,544 x $7.5281 = $64,320 
Direct Technology Includes Personal Computers, IT Support, Common Newark, and Shared Equipment. 
Ramp-up: 
Pooled costs: 145.6 hour units x $5.6875 = $828 
Full Year Operatlon: 
SF First 6 Pooled Costs: 536 hourunltsx $5.2631 = $2,821 
HMS Pooled Costs: 2 593.6 hour units x $5.2626 = $13,649 
Direct Occupancy represents the rent and/or occupancy of project office space at a specific Wes!Ed locallon. 
Ramp-up: 
Pooled Costs: 145.6 hour units x $7.0500 = $1,026 
Full Year Operation: 
SF First 5 Pooled Costs; 538 hour units x $4.9907"' $2,675 
HAAS Pooled Costs: 2,593.6 hour units x $4.9873 "$12 935 
Includes ad min services such as HR, purchasing, Insurance, legal, membership dues and program services such as staff 
planning, quality review, staff developmen~ work planning, staff evaluation and library assistance. 
Ramp-up: 
Pooled costs: 145.6 hours units x $7.4200 " $1 ,oao 
Full Year Operation: 
SF First 5 Pooled Costs: 536 hour unl!s x $7.6280 "'$4,035 
HMS Pooled Costs: 2,593.6 hour units x$7.5281=$19525 
This Includes the costs of translating provider friendly information Into Spanish and Chinese regarding the assessment 
process, report templates, and resource Information 
Ramp-up: 
$7,602 - 8,447 words Into 3 languages. 
Full Year Operation: 
$12,000 -13,333 words Into 3 Ian ua es. 
All travel expense reimbursements are based on the Agency's pol!cy. For each trip, other expenses Include ground 
transportation (Including personal car o~publlc transportation) and parking. Where appropriate, mileage Is charged at the 
State of Callfornla's approved reimbursement rate. $25,000 Jn travel costs Is estimated. Travel costs are estimated for 
travel beginning and ending In San Francisco Coun at a rate of $40 erirl x 625 m s. 
Includes annual renewal of week-long lnterrater reliablllty trianing with authorized trainers at the University of North 
Carolina - Cha el Hill and travel costs for 1 ECERS-R instrument anchor. 
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WESTED, CENTER FOR CHILD AND FAMI( 
2012·2013 Budget Narrative 

UDIES. QUALITY RATING SERVICES 

FCCRS Reliability Training 

CLASS Reliablli Tralnin 
ITERS Reliability Training 

Cost Name 
Total Adrnln Costs· 
Assessments 

Total Admin Costs· General 

Includes annual renewal of week-long interrater reliability lrianlng with authorized trainers at the University of North 
Carolina· Cha el Hill and travel cosls for 1 FCCERS-R Instrument anchor. 
Includes annual renewal of lnterrater reliablli training for all assessors by authorized CLASS trainers. 
Includes annual renewal of week-long lnterraler reliability lnanlng with authorized trainers at the University of North 
Carol!na'" Cha et Hiii and travel costs for 1 ITERS-R Instrument anchor. 
Assessor finger rint!ng ($75 each x 7 assessors). 

Includes Board/Board support, Executive Director's Office, Resource Development, Communications, Contracts, and 
AccounUng!Finance Services. Additional admln costs are applied at a rate of 1 %. · 
$4991B9x13.67% = $68 239 
Includes Board/Board support, Executive Director's Office, Resource Development, Communications, Contracts, and 
Accounting/Finance Services. Additional admin costs are applied at a rate of 1 %. 
Ramp-up= $21,994x13.67% = $3,006 
Full Year OperaUon: 
SF FIRST 5: ($126,912.-$4,500) x 13.67% =$16,734 
HAAS: $209,835x13.67% = $28,6B4 

- -
' . - -

- .. . ' - - - -- ' - - _- - - - - - - ~ 
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Appendix C--Form of Funding Request 

Grantee will use the online Contract Management System to submit funding requests. If the online 
Contract Management System is unavailable, request Agency approved forms to submit funding requests. 
Information submitted on paper forms may be required to be resubmitted via Contract Management 

·System. 

Grantee is responsible for retention of all payroll records, receipts, invoices, and other forms documenting 
expenses for which reimbursement is requested under this grant. 

Grantee certifies that: 

(a) The total amount of Grant Funds requested pursuant to this Funding Request will be 
used to pay Eligible Expenses, which Eligible Expenses are set forth on the attached budget form 
in Appendix B. 

(b) After giving effect to the disbursement requested pursuant to this Funding Request, 
the Grant Funds disbursed as of the date of this disbursement will not exceed the maximum 
amount set forth in Section 5 .1. 

( c) The representations and warranties made in the Agreement are true and correct in all 
material respects as if made on the date hereof; 

(d) No Event of Default has occurred and is continuing; and 

( e) The undersigned is an officer of Grantee authorized to execute this Funding Request 
on behalf of Grantee. 

G-100 (5-10) C-1 9113112 



AppcudixD--lntcrests In Other City Contracts 

San Francisco Preschool for All Data Systems, 05/01/08-06/30/2012 
First Five San Francisco 

G-100 (5-10) D-1 

$605.000· 
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Appendix E--Permitted Subgrantees 

CHILDRENS COUNCIL OF SAN FRANCISCO 

G-100 (5-10) E-1 9/12/13 



Appendix F -San Francisco Children and Families Commission Tobacco Free Policy 

Section 1. Definitions. 

As used in this Policy the term: 

"City" shall mean the City and County of San Francisco. 

"Commission" shall mean the San Francisco Children and Families Commission. 

"Contract" shall mean an agreement for grants to be provided, or for goods or services to be purchased 
out of the San Francisco Children and Families Trust Fund under the control of the Commission and does 
not include property grants, agreements entered into pursuant to settlement of legal proceedings, or 
contracts for a cumulative amount of $5,000 or less per vendor in each fiscal year. 

"Contractor" or "Grantee" means any person or persons, firm, partnership, corporation, or combination 
thereof, who enters into a contract all or part of the funding of which comes from the San Francisco 
Children and Families Trust Fund. 

"Director" shall mean the Executive Director of the San Francisco Children and Families Commission. 

"Subcontract" shall mean an agreement to provide goods and/or services, including construction, labor, 
materials or equipment, to a grantee, if such goods or services are procured or used in the fulfillment of 
the grantee's obligations arising from a contract subject to this Policy. 

"Subcontractor" or "Subgrantee" means any person or persons, firm, partnership, corporation or any 
combination thereof, who enters into a subcontract with a grantee. Such term shall include any person or 
entity who enters into an agreement with any subgrantee for the performance of 10 percent or more of any 
subcontract. 

Section 2. Tobacco-Free Policy 

(a) Policy Every contract awarded by the Commission shall incorporate by reference and require grantee 
to comply with the provisions of this section. In addition, all grantees must include or incorporate by 
reference in. all subcontracts and require sub grantees to comply with the requirements of this Policy; 
failure to do so shall constitute a material breach of contract. 

In the performance of a contract, the grantee or subgrantee shall agree as follows: 

(1) Smoke-Free Workplaces 
The Grantee shall prohibit smoking in its offices, automobiles or at Grantee-sponsored events 
located in the City and County of San Francisco. 

(2) Tobacco Hazards Education and Smoking Cessation Referrals 
The Grantee shall make available to clients, employees and community members educational 
materials, provided by the Commission, on the health hazards of tobacco. 

The Grantee shall make available to clients, employees and community members, at the 
Grantee's offices and service delivery and event sites, information provided by the 
Commission, regarding smoking cessation services. 

(3) Divestment 
The Grantee shall divest from any investment in companies that, at the time the Grantee 
responds to a solicitation of bids from the Commission, derive more than 15 percent of their 
revenues from tobacco products. 

G-100 (5-10) F-1 9/13/12 



( 4) Disclosure of Tobacco Industry Funding 
The Grantee shall report annually to the Commission the receipt of any moneys from a 
person, persons, firm, partnership, corporation, or combination thereof that derives more than 
15 percent of its revenue from the production or sales of tobacco products. The report shall 
include the name of the entity, the amount received, the percentage of the agency's total 
budget the amount represents, the purpose of the contribution, and any efforts made to obtain 
alternative funding. 

(b) Penalties 

(1) Whenever the Director determines that a person or entity under contract with the Commission 
has violated any provision of the Tobacco-Free Policy described in section, the Director shall 
have the authority to impose such sanctions or take such other actions as are designed to 
ensure compliance with the provisions of this Policy which shall include, but are not limited 
to: 

(A) Suspension or termination of a contract; 
(B) Ordering the withholding of funds due the grantee under any contract with the 

Commission; 
(C) Disqualification of a bidder or grantee from eligibility for providing commodities or 

services to the Commission for a period not to exceed five years, with a right to 
review and reconsideration by the Commission after two years upon a showing of 
corrective action indicating violations are not likely to reoccur. 

(2) All contracts shall provide that in the event any grantee fails to comply in good faith with any 
of the provisions of this Article the grantee shall be liable for liquidated damages in an 
amount up to five percent of the grantee's net profit under the contract, or ten percent of the 
total amount of the contract dollars whichever is greater. All contracts shall also contain a 
provision whereby the grantee acknowledges and agrees that the liquidated damages assessed 
shall be payable to the Commission upon demand and may be set off against any monies due 
to the grantee from any contract with the Commission. 

Section 3. Waivers and Exceptions 

(a) Sole source. 

The Director may waive the requirements of this Policy whenever .the Director finds that the needed 
goods or services are available only from a sole source and the prospective grantee is not otherwise 
currently disqualified from doing business with the City, or from doing business with any 
governmental agency based on any contract compliance requirements. 

(b) No qualified bidders who comply and service/project is essential to City/residents. 

After taking all reasonable measures to find an entity that complies with the Policy, the Director may 
waive any or all of the requirements of this Policy for any contract or bid package advertised and 
made available to the public, or any competitive or sealed bids received by the Commission as of the 
date of the enactment of this Policy where the Director determines that there are no qualified 
responsive bidders or prospective grantees who could be certified by the Commission as being in 
compliance with the requirements of this Policy and that the contract is for goods, a service or a 
project that is essential to the City or City residents. 
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. (c) Bulk purchasing arrangements through federal, state, regional or City entities. 

The Director may waive the requirements of this Policy where the Director determines that 
transactions entered into pursuant to bulk purchasing arrangements through federal, State, regional or 
City entities that actually reduce the Commission's purchasing .costs would be in the best interest of 
the Commission. 

(d) Contract serves public benefit. 

The Director may waive the requirements of this Policy where the Director determines that the benefit 
of the contract to the public and the Commission's ability to carry out its charge pursuant to state and 
local law outweigh the harm in the grantee's noncompliance with the Policy. 

(e) Contractor is a public entity. 

This Policy shall not apply where the prospective grantee is a public entity or City department and the 
Director finds that the proposed contract is necessary to serve a substantial public interest. 

(f) Requirements violate public agency grant and good faith attempt has.been made to change 
conditions of grant. 

This Policy shall not apply where the Director finds that the requirements of this Policy would violate 
or be inconsistent with the terms or conditions of a grant, subvention or agreement with a public 
agency or the instructions of an authorized representative of any such agency with respect to any such 
grant, subvention or agreement, provided that the Director has made a good faith attempt to change 
the terms or conditions of any such grant, subvention or agreement to authorize application of this 
Policy. 

(g) Retirement and Pension Plans 

This Policy shall not apply to a grantee or subgrantee's investment of :funds where the funds are held 
in trust for the benefit of employees or third parties. 

(h) Federal or State law 

This Policy shall be construed and applied so as not to conflict with applicable federal or State laws, 
rules or regulations. 

Section 4. Effective Date 

This policy shall apply to all contracts entered into on or after July 1, 2001. 
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AppendixG 

San Francisco Children and Families Commission 
Program Activity Report Instruction Sheet 

Program Activity Reports provide the San Francisco Children and Families Commission with a detailed 
and comprehensive description of the accomplishments and activities associated with its grant award. 

The Commission requires quarterly reports and an annual report. The information presented in the 
quarterly reports should highlight the activities that have occurred in the most recent reporting period. 
The annual report should describe the activities of the last quarter and summarize and evaluate the 
activities of the whole year. 

Quarterly reports should be submitted via the Agency's on line Contract Management System (CMS) one 
month after the end of each quarter. 

Quarterly Program Narrative Reports 

Program Reporting 

Using the scope of work that is part of your grant agreement, report whether the activities that were 
planned for each objective occurred within the anticipated time frames. 

Describe whether the anticipated output objectives were met, not met, or exceeded. 

Provide a narrative description of the activities that occurred to achieve the objectives of the grant 
agreement. Document your accomplishments with data where appropriate. 

Describe circumstances that have contributed toward or hampered the performance of the grant activities 
or meeting the output objectives. If planned activities and outputs are not being achieved, describe 
corrective actions that will be taken to achieve the objectives of the grant. 

Describe the impact or benefit of the activities produced with the grant funds. Describe the. method. used 
to assess the impact or benefit. 

Provide copies of materials that publicized grant activities or otherwise demonstrate performance of grant 
activities. Describe how these materials were used. 

Provide hard copies of program outreach materials or reports/analysis that would enhance understanding 
of program activities to Program Officer for grant. These materials can be forwarded to: 

Lisa Lee 
First 5 San Francisco 
1390 Market St., Ste. 318 
San Francisco, CA 94102 
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Annual Program Activity Report 

In the annual report, report on all the information requested in the quarterly reports. Provide information 
for the entire grant year, including the last quarter. In addition, respond to the additional information 
requested in this section. 

Describe the findings of your evaluation activities, including lessons learned in the performance of the 
grant activities. Also: 

• Describe immediate and long term impacts the grant activities had on the issue being addressed 
by the grant objectives. · 

• Describe any changes you would make in addressing this issue in future activities or efforts. 

• Describe how these lessons will be incorporated into activities within your agency and, if 
appropriate, shared with other San Francisco agencies. 

Describe any activities funded by this grant that will be continued following the end of the grant. 
Describe how the activities will be funded. 

Financial Reporting 

Reimbursement requests should be submitted via the Agency's on line Contract Management System 
(CMS) after the close of the Grantee's books each month. Grantees will need to demonstrate 
reimbursement requests align with the approved grant budget and if requested produce backup 
documentation. 

First 5 San Francisco participates in the City and County of San Francisco's Citywide Fiscal and 
Compliance Nonprofit Monitoring program and adheres to its guidelines. Grantee will provide 
information as requested by Agency staff or other assigned fiscal monitor to demonstrate compliance with 
the guidelines. 
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AppcJHliX R 

Sau Francisco Child1·e11 and Families First Commission 

Siguatut•c Autbo1·ity 

This verifies that the following persons have authority to sign program ~md/or fiscnl documents a.nd pick 
up warnmts on behalf of 

WestEd 

First :?ignatml~~- __ ""==··=:L~ __ ,.C:=-='":::> 
Mfchael Neuenfeldt, Director of Finance and Contracts 

Fkst Name and Title, type/print 
- --·---

·--~~--=:-------------·=- -- ------- ----- · 

Second signlllure 

Second Nome and Title, type/print Leah Willrams, General Couns(:}I 

Third.signature 

Third Name and Title, type/print 

As certified by the Executive Director, ___..G=l=en._.__._H....,a.._..rv..,.e,,..y. ________ _ 

Name typed/printed 

Aygust16.2012 
Signature Date 
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Carroll, John (BOS) 

From: Maybaum, Erica (BOS) 
Sent: 
To: 

Tuesday, January 24, 2017 1:41 PM 
Carroll, John (BOS) 

Subject: RE: Contract Amendment - WestEd - Early Care and Education Quality Rating and 
Improvement System - Not to Exceed $10,881,026 

Categories: 170048 

HI John- Sup. Yee would like to be added as a sponsor. Do you need anything else from me? 

Thanks! 
Erica 

From: Carroll, John (BOS) 
Sent: Tuesday, January 24, 2017 9:29 AM 
To: Maybaum, Erica (BOS) <erica.maybaum@sfgov.org> 
Cc: Wong, Linda (BOS) <linda.wong@sfgov.org>; BOS Legislation, (BOS) <bos.legislation@sfgov.org> 
Subject: RE: Contract Amendment - WestEd - Early Care and Education Quality Rating and Improvement System - Not to 
Exceed $10,881,026 

Hi, Erica, 

We received the resolution, and it appears in the back of today's Board agenda (page 24) with today's introduction date. 
We assigned File No. 170048. The item is introduced with the Department's request. If Supervisor Yee would like to 
sponsor the matter, we can update the file; it would still have today listed as the introduction d.ate. 

Than,ks, 

John Carroll 

Legislative Clerk 

Board of Supervisors 
San Francisco City Hall, Room 244 
San Francisco, CA 94102 

(415)554-4445 - Direct I (415)554-5163 - Fax 
john.carroll@sfgov.org I bos.legislation@sfgov.org 

• Ito Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure under the California Public Records Act and 
the San Francisco Sunshine Ordinance. Personal information provided will not be redacted. Members of the public are not required to provide personal identifying 
information when they communicate with the Board of Supervisors and its committees. All written or oral communications that members of the public submit to the 
Clerk's Office regarding pending legislation or hearings will be made available to all members of the public for inspection and copying. The Clerk's Office does not 
redact any information from these submissions. This means that personal information-including names, phone numbers, addresses and similar information that a 
member of the public elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in other public documents that members 
of the public may inspect or copy. 

-----Original Message----­
From: Wong, Linda (BOS) 
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Sent: Tuesday, January 24, 2017 9:18 AM 
To: Carroll, John (BOS} <john.carroll@sfgov.org> 
Subject: FW: Sponsor- Resolution - Subject 

-----Original Message----­
From: Maybaum, Erica (BOS} 
Sent: Monday, January 23, 2017 5:21 PM 
To: Wong, Linda (BOS} <linda.wong@sfgov.org> 
Cc: Lee, Lisa (CFC} (CHF} (CFC} <lisa.lee@first5sf.org>; Mezquita, Ingrid (CFC} (CHF) (CFC} <ingrid.mezquita@first5sf.org> 
Subject: FW: Sponsor - Resolution - Subject 

Hi Linda- From my understanding the attached Resolution contract amendment between First 5 and West Ed was 
forwarded to the Clerk's office. Did you receive? Sup. Yee is happy to sponsor and introduce tomorrow, if that is 
possible. Please let me know if I can simply fill out the intro form or do I need to wait for the red line from the city 
attorney? 

Thanks! 
Erica 

-----Original Message-----
From: Mezquita, Ingrid (CFC} (CHF} (CFC} 
Sent: Wednesday, January 11, 2017 4:17 PM 
To: Maybaum, Erica (BOS} <erica.maybaum@sfgov.org> 
Subject: FW: Sponsor - Resolution - Subject 

( 

Hi Erica, 

Happy New Year! I hope this email finds you well and you are enjoying the Supervisor's Norman renewed term. 

I wanted to reach out to you hoping that you can help us out with iii BOS resolution we require for a grant agreement 
amendment. We submitted last week through the Clerk's office, and we are hoping it doesn't get buried at the bottom 
of the heap. Is it possible that you could shepherd through???? 

Many thank you's. 

Warmly, 

Ingrid X. Mezquita 
Executive Director 
T: 415-437-4649 
E: ingrid@first5sf.org 

-----Original Message-----
From: Lee, Lisa (CFC} (CHF) (CFC} 
Sent: Wednesday, January 04, 2017 12:18 PM 
To: BOS Legislation, (BOS} <bos.legislation@sfgov.org> 
Subject: Sponsor - Resolution - Subject 
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Dear Ms. Cavillo, 

Attached, please find electronic version of proposed resolution for Board of Supervisors approval, which will allow First 5 
San Francisco Children and Families Commission (First 5} to amend a contract with WestEd from July 1, 2012 to June 30, 
2017 in an amount not to exceed $10,881,026 to continue to provide technical assistance, training and rating services 
for early care and education providers in San Francisco. 

This proposed resolution is to be compliant with the San Francisco Charter, Section 9.118. 

In addition to the Resolution in WORD format, please find supporting documentation in PDF format: 
- Ethics Form 126 
- WestEd fifth contract amendment 
- Draft of Wed Ed sixth contract amendment 

The packet of original documents will be hand delivered today. 
Please contact Lisa Lee@ 415-934-4855 (lisa.lee@first5sf.org} / (415)317-2634 (CELL} for information regarding this 
matter. 

LISA LEE 
Senior Program Officer 
Pathways to Excellence in Early Care & Education 

1390 Market Street, Suite 318 
San Francisco, CA 94102 

TEL: 415-934-4855 
FAX: 415-565-0494 

Your message is ready to be sent with the following file or link attachments: 

Ethics Form 126 
Proposed Contract Amendment Resolution 
West Ed Sixth Contract Amendment Draft 
WestED Fifth Contract Amendment 
Ethics Form 126 page 2 

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain types of file 
attachments. Check your e-mail security settings to determine how attachments are handled. 

3 



First 
SAN FRANCISCO 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

f. [ c (;J v [~'Tu 
r ~ !. r. ~ ~;: ~ t~," ~ ~ v t ·T. ~ r ~, 

S J#, J~l F ~ : •. t- tr~, r~:·;: 'f ;-tt 

Suzanne Giraudo, Commission Chair 

Ingrid Mezquita, Executive Director 

COMMISSIONERS: 

Linda Asato 

Sylvia Deporto 

E'leva Gibson 

Mary Hansell 

Zea Malawa 

Lynn Merz 

Maria Su 

Katy Tang 

Attached please find an original and one copy of proposed resolution for Board of Supervisors 
approval, which will allow First 5 San Francisco Children and Families Commission (First 5) to amend 
a contract with WestEd from July 1, 2012 to June 30, 2017 in an amount not to exceed $10,881,026 to 
continue to provide technical assistance, coaching, training, and rating services for early care and 
education providers in San Francisco. 

This proposed resolution is to be compliant with the San Francisco Charter, Section 9.118. 

The following is a list of accompanying documents (one set): 
• Proposed contract amendment resolution 
• Ethics Form 126 

• WestEd fifth contract amendment 
• Draft ofWestEd sixth contract amendment 

The following person may be contacted regarding this matter: 
Lisa Lee, 415-934-4855 

Sincerely, 

I 
~/-

Ingrid Mezquita 
Executive Director 
First 5 San Francisco 

1390 Market Street, Suite 318, San Francisco, CA 94102 T.:,1: 415-554-8966 Fax: 415-565-0494 www.first5sf.org 



File No. 170048 
FORM SFEC-126: 

NOTIFICATION OF CONTRACT APPROVAL 
.. ampa11m an ovemmenta on uct o e (SF C d G 1 C d C d § 1 126) 

City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): City elective office(s) held: 

Members, Board of Supervisors Members, Board of Supervisors 

Contractor Information (Please print clearly.) 
Name of contractor: WestEd 

Please list the names of (1) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of20 percent or more in the contractor; (4) 
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use 
additional pages as necessary. 

1) Board of Directors: Tacy Ashby, John Baracy, Cecil Brim, Steve Canavero, Kenneth Coll, Frances Contreras, Arturo 
Delgado, Christopher Deschene, Sydnee Dickson, Rena Dorph, Diane Douglas, Dale Erquiaga, Beth Foley, Maria 
Franquiz, Ruth Glass, David Gordon, Guadalupe Guerrero, Terry, Hansen, Glen Harvey, Jay Heiler, Guilbert Hentschke, 
Marsha Hirano-Nakanishi, Tonia Holmes-Sutton, Paul Houston, Beverly Hurley, Harold Levine, Carol Lippert, Dale 
Marsden, Robert McCord, Wade McLean, Thelma Melendez de Santa Ana, Jacob Moore, Thomas Reagan, Jesus 
Rubalcava, Terry Shoemaker, Pat Skorkowsky, William Speer, David Sperry, Bernice Stafford, Ed Sullivan, WilJam 
Thorne Jr., Thomas Timar, Tom Torlakson, Tina Trujillo, McKell Withers, and Beverly Young 

See attached for remaining info. 

Contractor address: 
730 Hanison Street, San Francisco, CA 94107 

Date that contract was approved: I Amount of col}.tract: $10,881,026 

Describe the nature of the contract that was approved: 
To amend a contract between First 5 San Francisco and WestEd to provide citywide technical assistance, coaching, training, 
and rating services for publicly funded early care and education providers serving low income children with special needs. 

Comments: 

This contract was approved by (check applicable): 
o the City elective officer(s) identified on this form 
0 a board on which the City elective officer(s) serves San Francisco Board of Supervisors 

Print Name of Board 
o the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority Board, Parking 
Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island Development Authority) on which an 
appointee of the City elective officer(s) identified on this form sits 

Print Name of Board 
Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board (415) 554-5184 

Address: E-mail: 
City Hall, Room 244, San Francisco, CA 94114 Board.of.Supervisors@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed 



Form SFEC-126 
Notification of Contract Approval 

First 5 San Francisco Children and Families Commission -WestEd contract 

Additional page for Contractor Information: 

2) Executive Team: Glen Harvey, Chief Executive Officer; Nancy Riddle, Chief Financial Officer; Max 
Mcconkey, Chief Policy and Communications Officer; Catherine Walcott, Chief Development Officer; 
Sabrina Laine, Chief Program Officer; Richard Whitmore, Chief Administrative Officer. 

3) N/A 

4) Subcontractors: City College of San Francisco. 

5) N/A 


