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ILE NO. 170051 RESOLUTION NO. 

1 · Approving County Refugee Services Plan] 

2 

3 esolution retroactively approving the City and County of San Francisco's 

4 efugee Services Plan for Federal FYs 2015:-2016 and 2016-2017. 

5 

6 WHEREAS, The San Francisco Human Services Agency (Agency) is 

7 responsible for the management and administrati?n of Refugee Social Services, Older 

8 Refugee Discretionary Grant and Targeted Assistance Discretionary funds, which are 

. 9 allocated to the State by the Federal Office of Refugee Resettlement and then to the 

1 O county by the California Department of Social Services; and 

11. · WHEREAS, San Francisco is required by the California Department of Social 

12 Services as a condition of funding to prepare a County Refugee Services Annual Plan 

13 and submit such Plan to the State, the Human Services Commission and the County 

14 Board of Supervisors for approval; and 

15 WHEREAS, The State conditionally approved the Federal FY2015-2016 City 

16 and County of San Francisco's Refugee Services Plan on October 21, 2016, and the 

17 Federal FY2016-2017 Plan on November 9, 2016, and the Human Services 

18 Commission approved both plans on November 16, 2016; and 

19 WHEREAS, The Plan appended to this resolution describes the· use of the 

20 refugee funds for the federal fiscal years beginning October 1, 2015, and 

21 October 1, 2016, and certifies that the Plan meets all of the County Guidelines for Plan 

22 development and monitoring; now, therefore, be it 

23 RESOLVED, That the County Refugee Plan for San Francisco is approved; and, 

24 be it 

25 
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1 FURTHER RESOLVED, That the.Agency is authorized by the Board of 

2 Supervisors to amend the Plan as may be requested by the California Department of 

3 Social Services. 
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~ 
COSS . --­Will. LIGHTBOURNE 

DIRECTOR 

STATE OF CALIFORNIA-HEALTH AND HUMAN SERVICES AGENCY 
DEPARTMENT OF SOCIAL SERVICES 

744 P Street• Sacramento, CA 95814 • 1wM.cdss.c(1.gov 

October 2_1, 2016 

Mr. Trent Rhorer, Executive D.irector 
San·Franclsco City and County Department of Human Services 
P.O. Box 7988 
San Francisco, CA 94120 

Dear Mr. Rhorer: 

EDMUNO G. BROWN JR. 
GQVl:RNOR 

This letter ls to. inform you that the San Francisco Counfy Refugee Services Plan 
covering the period of October i, 2015 through September 30, 2016, has been revrewed 
and certified by the California Department of Social Services, Refugee Programs Bureau. 
A ·copy of the plan is enclosed for your reference. 

We value your commitment In assisting.refugees to become self~sufficlent and thank you 
for your continued support. Any questions regarding this matter may be directed to . 
Mr. Brian Tam, Section·Chief, at (916) 653-1172 or Brian.Tam@dss.ca.gov. · 

. ef:. 
~~ . 

·c::- SYSVANH KABKEO, Chief 
· Refugee Programs Branch 

Enclosure 

c: Eva Iraheta; County Refugee Coordinator 
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City and County of San Francisco 

COUNTY REFUGEE SERVICES .ANNUAL .PLAN · 

Federal Fiscal Year. 201 5 - 2018 

b.ct-0ber 151 201.5 . 
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I. COUNTY REFUGEE PROGMM ADMINISTRATION 

City and County o~ San Francisco 
....... _ --- .. 

Bo.a~~: qf:~~~~~].~:ff .. _:-. ·... . 
.::,:·:. ··_.:... .... _! __ ..... : •• ~:. 

~---··· .. : l:-:··:~.:-:.-: . . . ~... . .. 

·.·. 

~ ·:..>~ .. ; 

··'---··--- . 

Job Developm~1i~ .. ~ssistance 

Job.Retention Ser.vices 
- - -:- .. : -~:: . . . 
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11. DESCIUPTION OF THE COUNTY'S .R~FUGEE PROGRAMS 

A. Funding Sou~·ces 

The federal fillcnl year (FFY 2015-16) .formula Refugee Social Services (RSS). nll.ocatfon funds 
for the City and County of San Francisco is $101,TLO 

Refugee Social ServiCes FUNDlNG SUMMARY ~SS Percent 
Employment Services $56,958 5(5% 
· Lnnguogo As.~i~lnnco Service~ ' 
Work-Rclntpil t\ccultumt!Qn 
Job Rcadioc$.~ 
J~b l;Jcvoli;ipntcnt A:)sistnn< .. -c 
Job Rct<JnliQri · 
L.'nrccr Advnoccmcnl 

. Skills Training $29,496 29% 
l.nlcrn,,~ip/work cxpcri.cncc 
L1nguago A~sistancc Services 
Wor)Hlclnlcd Accullurolion 
Job Rcndincs.~ 
Job ])eveloprncnl' AsRls1a11cc 
Job Rc!un\ion 
Career Arlvnncclllonl 

Subtotal $86,454 85% 
County Administration $15,256 15% 
TOTAL FFY 2015-16 RSS ALLOCATION $101,710 100% 

The federartiscal year (FFY 2015-16) forn;i.ula Targeted As!ifatance (TA) allocation funds for 
the City and County of San l_"rancisco is $106,429. 

Targeted Assistance· FUNDING SUMMARY TA Percent 
Employment Service.s $591600 56% 
· Languogll Assislnm.'O Services 

W11rk-RclnlcU/\cCulturnlfo11 
Joi) Rcadinc.~s · 
Job l)cvclormcnt A:;sistnncc 

. Job llctcntlon 
Career Advnnccml)nl 

Skills Training $30,865 29% 
lnlor.i.iship/Work experience 
Lnnguugu Assisl~ncu Services 
Work-Relnted Accullurntlon 
Job Reodincs~ 
J1)~ Devclupment ll&si~\nn1;0 
Job Rclet1tio11 
Cnrucr Advnocumcnt 

s'ublolal $90,464 85% 
County Administration $~S,9o4 {5% 
.TOTAL F.FY 2015-~6 TA ALLOCATION $106,429 100% 

Note: Du..c to pntcnlllll budgat sho(tfa!ls a! the fcdarul level, allooatiqn amount$ rcprc~cn< 5$.% of 
lhc (()la! award. The remaining 42% Of funding will be received lalcr Jn tho FtY (subjecr to 
availability of federal funds). 
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The FFY 2015-16 Elderly Services Set-Aside F11nding for the Clty and County of San. 
Francisco is $1,716 

Elderly Services Set-Aside FUNDING SUMMARY Percent. 
Case Management/Linl<i.ng/ Referral& $J.,)26 65.($% 
Citizen~hip Assistance Service~ $590 34.4% 
Total $1,71.(,i WO% 

Jhe .EFY 2015-19. Targeted Assi.stance Discretio1rnry Grant (TAD) allocation for tile City 
and County of Sarr Frnncisco ill $4,965. 

TA Discretionary Grant FONDING SUMMARY TAD Percent 
Intensive A\:culturation Services $4,96.~ 10Q% 
Total $4,"965 100% 

Note: Due (O potential budge_( shOrlf<ills al the fc<li;iraJ level, allocalion.amO\lll(S rcpr~cnt.58% Of 
the tnlal award. The rcmalnlng 42% M funding \vii! be received later in the FFY. 

B, General Program Description 

Tlie Refugee Social Services (RSS) funds will be used to nssh;t 32 refugees and asylees 
receiving Refugee Cash Assistance (RCA) ·to achieve economic selt- sufficiency. Services 
using RSS funds are offere<l·to RCA clients for 60 months maximum. The funds will support 

· :;ervic~<; that will aid· refUgees in obtaining and maintnining employment, deve1opfog work 
rel~tted skills and earning a wage with benefits where poss.ible. Refugee women will .have 
equal opportunity to participate in all employment services. 

The employment services funds will be used to provide Skills Trainlllg and Englis~ Language 
Trnini!1g (EL'J') to enable refugee$ to obtain jobs and attain economic self-sufficiency as ~oon 
as possib.le. A concurrent job readiness I job search activity is embedded in the ELT progratl! 
as part of the programs work-first model. 

A)1y funds that may be unspeni from p.ryvious yems, as well as any new receipt of refugee 
funds for the period covered by thc"Cou.nty Plan, will be used to increase employment services 

· of the various program components of t)1e County PlaJ1. · 

After 8 - ;12 months, cligi.ble ·refugees are currently sent- lo the county Adult Assistance 
Programs (CAAP)1 .which is funded through the general fund a11d consist!] of four indep.endent 
programs~ 

1. Per&Onal A11si11ted E:mployment Services (P. A.ES) 
2. Cash Assistance Linked to Medi-Cal 
3. Supplern.enta( Security Income Pendjng 
4. G~neral Assi11tance 

CAAP uppliounls who are determined eHgible to benefits have the option of selecting the 
PAES Program. 
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Services to P AES. participants: 

1. Provide behavioral health asse~sri1ent, brief counseling and referral~ to community 
re~ources, and linkage.5 to PA.BS Counseling Services. 

2. Fac!litate and build peer support to work with cUents to strengthen existing copilJg 
ski1ls, build and maintain morale, 11upport positive decision-makiug, reiQforce self­
esteem and maintain client engagement. 

3. Facilitate soft skills and psycho-educational groups to support movement toward::i self­
sufficiency and stability addressing real life situations. Examples of topic::i include 
workr.lace competency, communication skills, problern~solving, values clarification,· 
self-esteem and motivation, frnstrntion tolerance, responslbllity and anger management. 

4. Provide pre-vocational On-the-Job Assessment to determine whether a client is ready to 
comply with and bet)efit from vocational training and/or employment-support. Basic 
workplace skills such us punctuality, following directions, work with others, and task 
completion would be·evaluated. 

· 5. Assist clients to participate in employment services to the full extent of their abilities to 
enable lhe pi1rticipanl to obtilin unsubsidized employment and move towards self­
.sufficiency 

Jn order to capture dutn on refugees who may have obtained employment after receivi~;g 
employment services funded \Vilh refugee funding. San Francisco County will provi'de clise 
management to refugees who are sent to CAAP for up to 60 mo,nths total. 

Trafficking & Crime Victim Assistance Progl'am (TCVAP) 

NoiHitizens fou.nd eligible under the provisions of SB 1569 will receive stale funded benefits 
and services equivalent lo RCA. The time limit is eight months. · 

If n recipient of state TCVAP becomes federally eligib_le, eight month eligibility will mio:t, but 
will be.federuUy funded. 

Until specific aid codes are available, staff will-need to flag these cases s~ they can be 
identified later when cl;1iruingjnstructions are issued. To flag tl1ese ca~e~, a Special Indicator 
must be put oh the case in Cal WIN. Indicators arn fouh<l-in the Coflect Case Special lndicator 
screen selecting either T Visa or U Visa from the drop-down menu. This will enable IT to 
generate a list of these cases. · · 

The Ta1•geted Assistance (TA) funds wili be u;>ed to a~sist 34 refugees and asylee:l to achieve 
economic i;elf-sufficiency. The funds will support services-tlutl will atd refugees and 11sylees in 
obtaining and maintaining employment, developing wor~ related skill~ a!)d earning a wage 
with benefits where pQssible. Refugee women will have equal opportunity to particlpate in all 
employment $ervices. 

San Francisco County will serve two groups of refugees and asylccs. One will be mandatory 
Refugee Cash Assif!tance (RCA) reciplents. The se~ond will be non-aided refugee~ wlio 
prhnmily have been in the United Stutes for 60 mo11ths or lel)s . 

.The e1~ployme.nt services funds will be used to provlde Skills Training and Engli:?h L1nguuge 
Trnining (ELT) to enable refugees to obtainjob_~ and attain economic ~elf-sµfficjency a:) soon 
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as possible. A concutTent job readiness I job search activity is embedded in the BLT program 
as part of the programs work-first model. · 

Any funds that may be unspent :froth previous years, as well as any new receipt of refugee 
funds for the period covered by the Cou11ty Plan, will be used to increase employment services 
of the various program components of the County Plan: 

In order to capture data on refugees who may have obtained employment after receiving 
employment services funded with refugee funding. San Francisco County will provide case 
management to refugees who are sent to CAAP or are non-aided. The case management funds 

· will be used to conduct outreach; intake, eligibility determination, and develop family self- · 
sufficiency plans which include assessment of employment and training, supportive service, 
and acculturation/social services adjustment that the l'efugee/asylee may need until the 
attainment of economic independence. . · 

Elderly 'services Set-Aside funds will provide supportive and· social services ±'or up to 14 
disadvantaged refugees seniors aged 60 and above with the· goal of helping olde1· refugees 
access existing mainstream resources and I or obtain citizenship assistance services to increase 
their level of self-suffi9iency and h1dependence and integration into the community.. Service 
providers will provi~e linguistically and culturally-accessible services to. San Francisco's 
refogee population.· To meet target objectives, the San Francisco Workforce Development 
Division is collaborating with the San Francisco's Department on Aging and using the funds to· 
augment an existing contract serving older refugees. The augmentation will expand services to 
procure additional citizenship and n,aturalizatlon services for older refugees. 

The program goals will also be achieved by augmenting existing contracts with community­
based organization. partners to· increase capacity with· existing services and by further 
developing working relationships with the State Agency on Aging, San Francisco Commission 
on Aging, and county health and social service providers. ·The depmtment has established 
linkages with the Department of Public Health, the Department of Aging, Immigrant Rights 
Commission and San Francisco. City College to strengthen coo1·dination in service delivery. 
By way of example, the Department of Public Health (DPH) )VOl'ks with a coalition 'of refugee 
and asylee service providers including the International Resc~1e Committee. 

The Targeted Assistance Discretiona1-y Grant (TAD) funds will provide Intensive 
Acculh1ration Services fol' twelve (12) l'efugees. TAD Funding will be used to supplement 
employment activities fol' refugees already underway, continuing activities funded tlll'ough 
Refugee Social Se1·vices (B.SS) fonds. Refogee participants will learn basic job s~lls include 
punctuality, attendance, following instluotions, speaking in English to convey infotmation 

. effectively, critical thinking, adaptability, judgment and decision making, time management, 
and customer service. Intensive Accult1.1ration Services will be pe1formed at Aniba Juntos, a 
nonprofit agency that prnvides .clients with basic job skills that can lead to employment. 
Arriba Juntas will use funds' for outreach materials focused on the San Francisco Unified 

· School District, San Francisco county, and surrounding counties serving the target population. 

C. RCA Compliance 

San Francisco C01.inty assures that the provision of activities antj servic.es to mandatory and 
voluntary RCA recipients, fun~ed by the ORR monies and allocated by CDSS, will be in 
accordance with RCA (including those r~garding program participation flow, good cause 
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determination, sanctioning, and supportive· services) specified in the Manual of Policy and 
Procedure Chapter 42-700 1111d 69-200, respectively, and other applicable RCA policy guidance 
issued by CDSS, which ~pecify the following activities: 

1. Verification/documentation, of refogee/asylee status; 
2. Determination of eligibility for refugee-funded ~ervices; 
3. Assessment of the refugee's ·employment, training, English language a~d suppo1tive 

~ervices needs; · · 
4. Development of a refugee Family Self-Sufficicnoy/employability Plan (FSSP) that meets 

the requirements of Title 45 CFR Part 400.79 of the Refugee R~ettleinent Program, which 
stipulate that lhc pl all must: 

. n. Be developed for anyone who receives employme1it-rela!ed services. 
b. Addrcs~ the family'~ needs from time of arrival until .attain.ment of economic 

independence. 
c. Address a family's needs .for both en1ployment-related services and other needed 

social services. 

The FSSP m.ust include: 

a. A determination of the income Jevel a family would have to earn to exceed its cash 
grant and move into self- support without suffering a monetary penalty; . 

b. A strategy and timetable· for obtaining that level of family income through tlle 
placement In employment of sufficient numbers of empl9yable family members at 
suffldcnt wage levels; 

c, .Employability plans for every employable member of the family; and 
d. A plan to _address the family1$ social .services iieeds that may be barrfors to self- · 

sufficiency. · 
5: Referral. of all non-exempt RCA applicants· and ·recipients for- participat101.1 · in 

available/appropriate employment and training programs; and 
6. Trnck_ing/ reporting·c!ienl progress (including non-participation/cooperation) to the Human 

Services Agenc)'. Eligibili.ty Worker. 

Refe1:raI and Participatio11 

Human Service Agency Intake Eligibility Workers will identify refugee families who apply 
and are found ellgible for RCA and refer them to the CalWORK,<; Unit for mandatory 
employpJerrt services. Single refugee ~dulls or families without. children w.ho are not eligfole 
for other welfare assil)tauce. are eligible lo receive RCA for their first eight month~ Jn the 

· United States (U.S.). Both the Human Services Agency EligiblHty Worker and CulWORKs 
Employment Speciali~t will ·inform participants of their right11 and respon()ibilitie& regardi.og 
participation requirements and consequ~nces of any failure to participate. 

D, County Planning Process 

·San Francisco Hurnan Services Agency (HSA) is responsible for the 1m_magement and 
ndmini.~tra~ion. of the RSS funds. for the county including re~ponsibility for all central lnt~ike 
functions, tlie development of the county plan ~md lia.ison with the stute R.efugec I'..rograms 
Bureau and th_e Federal Office of Refugee Resetllement (ORR). The HSA attendli public 
meeting with key ~takeholdcr:; ~ind is. an active member of the San Frnnci!}co Coalition for 
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Asylees, Inm1igraJ1.tS and Refugees Servicei> (SF-CAIR) to solicit input on refugee needs and 
service ~trateglcs with representatives from community- based organizations l)erving refugees. 

The Refug<'.e Services Planning Session wui; hel.d on Tuesday, September 29, 2015, at the San 
Francit>co Human Services Agency at 3120 Mission Street, SF, CA, at 1:30 pm.. ll i:> widely 
recognized that employment services, language ai;sistance l)ervices, mental health .services ., 
o'Utreach lo t11e LGBT comrilunity are keys to l)elf-sufficiency for the refugee. population. 
Community partners that attended the 1neeting: Mr. Nos::;el11ian (Refugee),_ Mr Muyunga­
Mukasa (Refugee), Newcomer& Health Program, <;;ommunity Health Equity & Pr.omotio11 
branch, Population Health Division~ San Fraocisco Department of Public· Health, Arriba 
Juntos, LEN fnstitute, Landerhotm Immigra_tion APC, International Rescue Committee, Bay 
Area Healthy ·Living Support and Communication Platform-Bay Heal, Anti Stigma Committee, 

·Jewish Vocational Services, Workforce Development Divislon,.Human Services Agency. 

The Employment. Development Department (EDD), Labor Market Information Divi1>ion 
(LMlD) reported that' San Fra:~cisco County registered 3.6% unemployment rilte (3.6 percent) 
as of August 2015. The u11employmenl rate in San Francisco·-San Mateo-Redwood City 
Metropolitan Division (MD) was 3.5_perce11t in July 20141

• . . . . 

AH clients participating in refugee employment services are eligible for a wide array ·of wrap 
around employment and training services provided by intemal agency staff or contracted 
community based agencies. These services include English In.nguage training, skill / career 
assessment and counseling services, job training and job placemenl and job retention services, 
RefUgee cli~nts also have access to wrap-around case management services offered by the 
Dep<\rltnent of Human Services by one of our contrac;ted community based !mining service 
p(ovidern. Refugee clients also have access to the City's workforce development system 
inciu<ling its workforce centers located throughout the city and· can receive se~vices on a · 
referral on d~op-in basis. 

To help our refugee clients with their job search activities we have changed .and added new· 
operational ?rocedures at our workforce centers and ai:e puttfog more focus on the individual 
job seeker rather than employer.s. All of our community based refugee services provider.s !Ire 
required to assist clients register for employment services at our workforce center11 so 1hat'they 
can lake advantage of the vast ·array of targeted employment services offered there such us· 
employer recruitments, job I hi.ring fuini;.semi.nars and workshop11. 

The proposed skill11 trainings ure: 
• Certified Nurse Assistunt, 
• Home Health Aid, 
·• Nursing Aide11 
• Orderlie~. 
• Pe1sonal and Home Care Aides 
• General Office Clerk, Front.D1<sk Clerk 
• Bookkeepe~s 
• Accountant$ 
• Secretaries 
• Customer Service Reprel)entativ°'s 

1 ht'tu://~vww.cnlmis.cu.gov/fil~/lfmonlh/~anf.Spd!;.pd( 
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These skill:s relate to the San Francisco labor market based on the EDD 201.0 - 2020 
Occupations with the Most Job Openings report: Personal Care Aides rank 4th, Customer 
Service Representative rm1k #12, Gene.ml Office Clerk is #13, ~xeclltive Secretaries and 
Acltninil'Jtrative Assis_tant #24, Bookkeeping, Accounting #28, Reception and Information 
Clerks #33 and Ho111e Health Aides #34, The number _one occupation with the most openings is 
Waiters.and Waitresses, #2 Cashier&, #3 Retail Salesperson2

• · 

. . 
The Emp.Ioymenl Service component, which .. includes ELT and Job Search, places p~\rticlp11nts 
in occupations as Retail Salespersons, waiters/waitresses, cashier9, counter attendana;, 
customer service representative, receptionist and information clerks which rank wi.thin t11e first 
13 occupations on the report. Per LMJD, close to twice as many openings will arise from 

. replacements (retirements.and permanent occupational changes) as from. growth .. The Home 
He~ltb Aides rank #8 011 the 2010-2020 LMID report for the Fai>t~t Growing Occupations. 

The City and County of San Francisco Department of Huimm Services play!) a key role. in 
developing and 1.nanaging employment, training and workforce development servlces for San 
Francisco resident.$. The Department confracts with many community organizations so that 
employment services are.accessible and fulfill specific local employment needs. 'By partnering 
with local und national agencies, educational institutions and corporation~, the DepaLintcnt's 
employment programs create greater economiC opportunities for San Franciscans. 

III. .DESCRIPTION OF SERVICE COMPONENTS 

A • .BRrEF DESCRIPTION OF RSS AND TA COMPONENT 

Employment-Services (ES)/English Language Train1ng (ELT) · · . 
Employment servlces activities .are directed towards job placement.. BLT will run concurrently 
with Employment Services. Refugees .with low .English language proficiency arc referred to 
service· provider for language assessment. The component will include the employment 
activities listed below, if needed, and if sufficient funds are a~ailable: 

• Eductltion in English proficiency for refugees who are not .sufficiently competent to 
underl)tand, spe<;ik, read, or write English language to allow employment-commensurate 
with the employment goals . 

., Job. readiness· uctivi tiell de:iigned to em;ure that the refugee is famllinr with general 
workplace behavior/attitudes necessary to compete successfully in the ll\bor mark.et; 

• Group/individual job search, including counseling, ii1formation on. worker rights, work­
related acculturation, and job sceki.ng skills training; 

• ·Job development/placement. 

SkiJls.Training (ST)/ English Language Training (ELT) . 
The program coyeJ~ general job skills and citreer guidance to ensure succe:;s in achieving 
~hort-term employment and self-sufficiency. ELT will run \:Oncurrently with SkiU.s Tn\ining. 
Skills Training referral i~ based on a refugee's vocational goal1 employment, and educational 
hi11tor-y. Refugees arc referre.d to service provider for iestlng and appraisal. Su_ppor(jve 
~ervice$ and· case manag~ment are provided to help addre~s barriers to ernployment. The 

2 hllf(:/~www.lnb~r.m.nrkl.\!info.cdd.<ln.gcw/co\lnly/~anfrnn.hlmll/OCCDATA 
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component will include the employment activilie:;i listed below, if needed itnd if ~ufficient 
fund~ are nvailabie: 

• Education in Engfi$1l proficiency for refugees who are not :;µffidently con1pelent to 
understand, speak, read, or write English language to allow employment colllmensurate 
with the employment goals. . ' 

• Job readines~ activities de&igned to ensure .that the refugee is fom.iliar with general 
workplace behavior/attitudes necessary to compete successfully in the labor mal;'ket; 

• Group/individual job search, including counseling, information on worker rights, work­
related acc~lturation, and job seeking s~ills training; 

• Unpaid internship/work experience and 
• Job development/placement. 

During the skills training program., an unpaid off site internship is offered when acceptable 
sk.llls are de.\11\m~irafed. The participant will·have the OP.portunity to work part-time at a San 
Francisco business: Episcopal Community Service~, Mercy Hou$ing, Centerpfate,. 'Mis~ion 
Education Center, Housing Rights Committee, Mission Resource Cen,ter, Mission 
Nelghborhoo.d Health Center, Goodwill. Industries, Oakla11d Youth Chorus, UCSF, und 
Veterans Administration. 

B. BRlEFDESCRIJYl'lON OF-ELDERLY SERVICES COMPONENT 

Case Management/ Linking I Referrals 
Provide culturally approptiate case management :;ervices a11d direct assistance for seniors 
experiencing a_dju:;tment problems ol' probl~ms functioning in the comm~nity. Services include 
needs assessment, care plannh1g, referrals to other community resources, and follow up. 

Citizenship Assistan~e & ·Naturali~ation Services 
Provide education and preparatio11 services to older rnfugees 1\nd asylecs with citizenship 
classes, whe~e they learn basic.c; of Ure u.niled States history and gov~rnment structure.· They 
are introduced to 100 questions for the nuluralization test. In addition, participants are 
prov\ded wi.th one-oo-one assistance, which includes .infor1nation and discussion of such topics 
as. naturalization, eligibility, mock interviews, medical waivers for naturalization; interviews, 
nod eligibiUty for Social Security Income. Providers will assist older refugees to exl?edile the 
naturnlization proceS$ and also dlrect then to alternate benefit:} ·they can rely on until they 
become naturalized. 

C. BRIEF DESCRIPTION OF TAD COMPONENT 

Socia1 Adjustment Services.for Refugees 
Provide ·Supplement employment activilie~ for refugees already underway, funded throogh 
Refugee Social Services (RSS) fund& •. The TAD funding will be used to pay for Intensive 
Accultucation Service& for refugees to seek and maintain employment and to reduce welfare 
dependency, Refogee will learn soft skilL<>, such as punctuality, attenda'nc~, f?llciwing 
instructipns, speaking in English to convey lnfotmntion effe~ti:vely, cr,itical thinking, 
adaphibility, judgment and decision making, time. management, and customer ~ervice . .Arriba 
Junto~ will use fUnds ·for outreach materhils focu~ed on the San Fr.anC'.iiiCO Unified School 
Di11trk:t,. SM Frni1cisco coui:ity; and &umiunding coun.tie.s 9erving t~e target popuJation. 
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III. BUDGETS 

A. REFUGEE SOCIAL SERVICES 

PFY 201.5-16 RSS .BUDGET 

FFY 2014-15 RSS FORMULA AUGMENTATION 

Employment Services 

TOTAL 

. . 
FFY 2015~16 RSS FORMULA.ALLOCATION 

Employment Services 
Skill Train!11g 
County Administrntion 

TOTAL 

B. TARGETED ASSISTANCE 

FFY 2015-1.6 TA BUDGET 

FFY 2015-16 TA FORMULA ALLOCATION 

ITEM 
58% 42% 

Employment Servi.ces $34,568 $25,032 
Sklll Training $17,902 $-12,963 
County Adminfalrntioi1 .$ 9,259. $ 6,705 

TOTAL . $61;729 $44,700 

AMOUNT 

. $6,687 

$6,687 

AMOUNT 

. $56,958 
$29,496 
$15,256 

$101,710 

AMOUNT 
100% 

$59,900· 
$3Q,865. 
"$15,964 

$106,429 

"'Note: Due to potential budget.shortfalls al the federal level, allocation amounts represent 5S% of the 
total awards. the remaining 42% of.fu11diJJgwill·be received later in the FFY 
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C: ELDERLY SERVICES SET-ASIDE 

FFY2014-15 EJ:-,DERLY SERVICES 

FFY2014-15 ELDERLY SERVICES SET-ASIDE 

Case Manageme:nl I Linking I Referrals 
Citizenship Assist~nce Seryices 

TOTAL 

D. TARGETED ASSlSTANCE DISCRETiONARY GRANT 

FFY2014-15 TAD BUDGET 

FFY2014-1.S TAD FORMULA ALLOCATION 

Subsi,dized Trnnsitional Employment $2,879 $2,086 

TQTAL. $2,879 $2,086 

AMOUNT 
100% 

$1,126 
$ 590 

$1,716 

AMOUNT 
1()()% 

$4,965 

$4,965 

*Note: Due to potential budget shortfalls at the federal level, allocation amou11t11 represent 58% · 
of the total awards. The remaining 42% of funding will be r~ceived later in the FFY. 

13 

4559 



IV. ANNUAL SERVICES PLAN 

.. ,. 
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.i:::­
C.11 
O') ...... 

Date: October 15, 2015 

County: San Francisco 

Annual Service Plan (DRAFT 100%) Ori9inal ( X ) Revision ( 
Time Period Covered by Plan: 

From; 10/01/15 To; 09/30/16 

Type of Agency" and Percent of F.tJnds 
f 

Description of Contl"!'lcted ! 
or State-Provided Services 1 

,.,.,,..,...,, ·°""····'"'"· .. -. =·· J. 

I Contracted·Amount TotaJ 
f by Fundlng Source Number 

~ 

0-"!2 1~0 

Months Months A e c D e F G 
Total 

(Shooed equar 
100), 

H:S-s-~·r·· . . SSS.95$.00 
0 \fAP $59,£00 .. 00, 
JT AD . . $4.,965 .. 00 i,. 

!ss I so-:-oof ____ ,,_ . 6-.fi .. o: ~ '[ ·· 
OJT lTAP $0 .. 00 · 0. f Oi 0 . " ' · } 

-·- .... ___ ., __ !IAD I so.col:: . o 1 o: . ... . .01 . .0% :_ ........ o .. ~ a%, 0% a%· 

fss--r··---- so .. oo 'I Olli o 
ELT !TAP [. S0.00 l o· l O'. 

f;rf>-0 . - l .. so.co 0 ' o. 
:...-·~ 

=] 
O"&I 100%0, . . 0% 

I . 
- 0%l 0%ll ·0% 

: ... 1.-
i 

0%1!' 0% 
- - ; I """49iro~ r-· ---·-1-0' 1·· 7: · ... ~ ·· 1 · -.: , ,. ·m--_-... · l """· . . I 1 ·! ' . , 

!TAP I $30,865.00 10': Si 5 ' I : l1· 
lTAD ' so .. qo_ ... ____ o· , __ . _o: . ____ _ O%, 0% a%.. 0%' ... : ... '"'-.0.%1 ::. 

Sldlls Training j 

"·$'7'%~ ' ----13%!~:::: 
r~:""" "'~~. . . ~~~~[·;-· -- ~~F . · o;·-
Jp,o_, __ .il · so.oo ,; o: 

-·~·6 • .-.1;. 

Case Manl!-gement 
O%·l'.-.-. 0 0% 0%;1:-. 0% 

11: •• • 

ath-;rcemptoyment} ·1~--f--.-- --~!I!<- ..... gj 
.,.,.<··-:·s~(ikfoTAL .. 1~~D •• ~· J~-~~·;..e;., .. ·-~·}.... -A-; .°i'. ................ .. 

i, 

r 

··~.; 

.. ··:· 

Non-Employment 

· County Adrnin 
(15% admln max) 

Grand Total 
:rAP . ( 

ll'i'AD .. 
If6RDG-S 

E. Adult Basic Education 
F_ Other Non-Profit Organization 
G. _County Service Provider._. 

O~(>i' . . ...:.9' ... 
.. -:-~·r-: 

100% 

0% 

100%' 

I 
0%,il 

·-·:· •11 



Y.I. ANNUAL GOAL PLAN 
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State or County: S11n F ra nclsco 

FY 2015GOAL 

0 TANF Recipients 
RCA Recipients 

No Feder9I C<l$h Assistance .. : · .... , .. 36 ... 

Total 

2, Entered Employment 

Full Tlme 
PartTime 

Total 

. 2a. TANF Recipients Entered Employment 

·Full Time ·o 
Part Time 

Total 

2b. RCA Reclple.nts Entered Employment 

Full Time · · :·11 
Part Time .. ., 24 .,. 

Total 

30% 
70% 

70% 

% 

31% 
69% 

. 58% 

2o. No Fodoral Cash Assistance Entered Employment 

Fulf Time 28% 
Part Time 72% 

Total 
42% 

FY 2015 ACTUAL 

.. · .. o. 

72% 
28% 

80% 

0 

% 

70% 
30% 

94% 

2 100% 
0% 

6% . . 

FY 2016 GOAL 

. 0 

. .. 36 

7 

27% 
73% 

83% 

% 

29% 
71% 

59% 

24% 
76% 

41% 
-----------~···~---·---..... _, __ ,_..,..... ___ , ... ,_ ............ ..-,__,_ . .., __ ,, .. ., ___ ..,..........., ............. .._., ___ .,.,,,_ .... .,, ... _.__,_,., .. .._._, ....................... ------.... _,,,,,,_ 

Cash Assistance Recipients Placed In Employment 

3. Federal Cash Assistance Terminations 

TANF Recipients 
RCA Recipients 

Total 

4. Federal Cash Assistance Reductions 

TANF Recipients 
RCA Recipients 

Tola! 

0% 
100% 

26% 

0% 
100% 

9% 

5. Entered Full Tlmo Einpfoymenl Offering Hcallh Benefits· 

TANF Recipients · O 0% 
f'lCA Recipients 4 100% 

No Federal Cash Assistance 0% 

Total 

. . . . . -·~:2% 

0 

2016 Goal Statewide Annual Goal Plan 100% Counties Rollup.~xls- --
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0% 
100% 

26% 

0% 
100% 

7% 

0% 
100% 

0% 
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State or County; 

FY 2015 
GOAL 

FY 2015 
ACTUAL 

6. Average Hourly Wage of Refugees Entering Full Time Employment 

$ 12.6!3 $ 1,2.27 

7. 90-Day Retention Rate 

Percentage 64% 

7a. 90-Day Retention Rate Calculator 

Undupllcated it 
of Retentions 

Total : .18 

8. O~fJce of Refug€e Resettlement Funding 

soCial Services Formula Funding 
Targeted Assistance Formula Funding 

Discretionary Grant Funding 

Undupl!cated # 
of Entered 

Employments 

• i, 

__ 2_: o ___________ J 

FY 2015 Actual ·FY 2016 'rroposed 

$ :aa,eo9 $ 56,958 
$ . ; . ... :7.i;560 . $ 59,600 

·$ . .. ... . 'J'l;452 $ . . 4,965 

Total Liquidated Funding 

Cost per E;ntered Employment . ::::=11 =~=:l 
Agency Polht:ff r~i?i~t~t Revision . 0 Appro~e<O In prixess • cfariRcatlon 

First and Last Name Title 

$ 

FY 201.6 
GOAL 

~2.30 

64% 

Please provide the name,. title and contact 
Information for the agency staff person best 
equipped to respond to questions regarding 
your Annual Outcome Goal Plan submission. 

Eva lrahet~ County Refugee Coordinator 

Deadline for submission 

'felephone Number 

416·557·!_56~ 
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VII. APPENDICES 

A. COUNTY PROCUREMENT PROCESS 

The Agency will utilize ·itl)·exi1>ting Individual Referral (IR) model to procure employment and 
training services from state and I or county approved vendors. J'he IR is a method for 
procuifog and pnying for employment and training service~ on a pee pernon basilS. The fR. 
model promotes ma~imum cu::;tomer choice by enabling customers to :>elect training providers 
that are procured by HSA.. San. Francisco County offers a wide range of pre.-en~ployment 
services ln-house for RCA eligible participants, These services are provided by the staff of the 
Department;s Workforce Development. Division (WDD) inclukl.e but are not limited to: 
vocutional asse.1smenl I career counseling, job readine$/l training; job development I placement, 
career advancemen.t I retention services. 

B, COUNTY MONITORING.PROCESS 

Mo11ito1·ing Res11onsibility 

The responsibility. for the monitoring of programmatic function will re.side with th~ Workforce 
Developmeot Dlvision. (WDD), the employment services component of the San Francisco 
Hu!'nan Services Agei:tcy. Agency staff will annually provide one comprehensive 111onitori11g 
review for each program year of the refugee employment s·ervice providers; to include 011-site 
visit~ und review. of participant files and back-up documentation. The on site monitoring 
review will be completed· no later than ::;ix months from the beginning of the program year. 
Providers are required to monitor participant progress and attendance and submit monthly 
reports to the WDD. The -agency staff from the Department of Contracts will monitor fiscal 
compliance. Elfgibility staff of, the Human Servic~s Agency will maintain eligibility· 
documentation. A written review will be.~ubmitled to CDSS no later than 45 days frcim the 
c01npletion date of the review. 

·Monitoring Frequency and Methodology 

Monitoring of se1·vice pl'Oviders' performance occurs each 111011 th with r~_view aod. comparison 
of actual program accomplishments (as documented with verified enrollment, job entry, and 
follow-up reporti; which appear on monthly statistical reports). Formal annual on-~ite vi:slt is 
done by WDD Refugee Coordinator responsible for refugee programs. In additfon, informal 
contacts (telep_hone or in person) with service providers usually occur weekly or :)Otnetimes 
even daily, These contacts. are designed to provide service provi~ers with feedback on 
obseryed activities and to notify stuff of any area:) where deficiencies may exi.st. 

4565 



vrn. RSS REQUIRED ASSURANCES 

San Francisco County <1ssures:. 

0 "That the planning process was developed through 11 planning process that involves rcprcsenta!lvc$ the 
privanrscctor employers, affected public agencies ln~luding the CWD, lcitdcrs ofthc refugee/entrant' 
communily-l)ased organizations, voluntary roscUlcmcnt agencies, refugees from the itnpnctcd conununitics 

. und other public offlcials asl}ociatcd with soda) slfrviccs and employment agencies that serve refugees.,, . 
~ . . . 

0 "That contiot1ati~n of ex ls.ting com pollen ts will be in accorda.1ice with CbS.S guidelines.'' 

0 "That the RSS administrative budgets are in accordance wilh 45CFR Part 95, Sulmarl E, lhc county Cost 
' AllocRtion Pflln.». · 

0 "That alLrequ!'!sted salaries and fringe acne.fits for county iidminlstration.and for services tl~e county is 
· proposing 10·-aeliver directly rellect the current county wage and benefit scales." 

0 "That th'e cot11Yt)' \viii comply with all ~tatistical/.fiscal reporting requii·en1ents on a timely basis." 

0 · "T~1at RSS services w!ll beyrovlded in accor.dance with individual employability plans for.each refugee and 
Lhat i;uch employability plans shall be, where applicable, part of a family ~elf-sufficiency plan." 

0 "That refugee women will have the same opportunities as ref\igee men· to participate in all refugee funded 
scrvlces, including job placement se.rviccs." 

0 "That all services will be· provided by qualified pn)vic.!crs (public or .. priva~c non-pro.fit pr ft>r7profit.agenCics. 
or individuals).in accordance 'vith state and federal r~gulations! policies and guidelines.'' . . . 

O "'fhat the county will establish client priorities for RS.S fonded services in accordance wi,(h 45 CFR 
400.147.'' . . 

0 '1That RSS funds wi!f be used primarily for employability services which dfrectly enhance refugee 
employment pillcntial, have specific cmploymcnl objectives, and a~e dc.~igncct lQ enable refugee~ Lt> obtai~ · 
jol)S with lcsHhan oight· m()nthil nar!icipation in RSS funded serviccs.'1 

0 · "That RSS·services will be limited to refuges who have been in the U.S. 8 months or less." 

0 "That the county will take ·into 11ocot111t the 1·eception and placement services provided by resettlement 
agencies in <;>tder t<;> nssurc·ihc provision of.seainless services ~hat are not duplicated.'l 

0 "That to the maxinnun extent feasib!c RSS funded services must be provlded in a manner that includes the 
use ofbilingu.ul/bicu!turnl w<>mcn on service.agency stam IQ ensure adequate scriicc 11ccU.)S by refugee 
wol1]en." 

0 ''that to the maxinrnzn extent feaslOle RSS fl1nded services musrbe provided Jn a tnanner that is culturally 
and ling1lii;tically compatible with a refugee's la.nguage and c1iftural biickgrotmd.'~ . . . 

0 •iThat· noncxcmpt RCA' clients will be required to pi1rticipntc in employment· services wilhin 30 days from 
receipt of aid.'" . . 
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XI. BOARD OF SUPERVISOR RESOLUTION 

Board of Supervisor's appt'oval of the Comity Plan. will be sent w1icn received. 
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COSS -· WILL LlGHTBOURNE 
DIRECTOR 

STATE OF CALIFORNIA-HEALTH AND HUMAN SERVICES AGENCY 

DEPARTMENT OF SOCIAL SERVlCES 
744 P Street· Sacramento, CA 95814 • www.cdss.ca.gov 

November 9, 2016 

Mr. Trent Rhorer, Executive Director 
San Francisco City and County- Department of Human Services 
P.O. Box 7988 
San Francisco, CA 94120 

Dear Mr. Rhorer: 

EDMUND G. BROWN JR. 
GOVERNOR 

This letter is to inform you that the San Francisco County Refugee Services Plan Update 
covering the period of October.1, 2016 through .September 30, 2017, has been reviewed 

·and certified by the California Department of Social Services, Refugee Programs Bureau. 
A copy of the plan is enclosed for your reference. 

We value your commitment in assisting refugees to become self-sufficient and thank you 
for your continued support. Any questions regarding this matter may be directed to 
Mr. Brian Tam, Section Chief, at (9.16) 653-1172 or Brian.T8:m@dss.ca.gov. 

SYSVANH KABKEO, Chief 
·Refugee Programs Branch 

Enclosure 

~ ,,.,......--- . 

c: Eva lraheta,·County Refugee Coordinator 
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City and County of San Francisco 

COUNTY REFUGEE SERVICES ANNUAL PLAN 
. . ' 

UPDATE 

Federal Fiscal Year 20.i 6 - 20i 7 

.October 28, 2016 
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I. COUNTY REFUGEE PROGRAM ADMINISTRATION 

City and County of San Francisco 

· .. J,3oard of Supervi~ors 
:" . ·.: ·: :. . ·.·. ·. 

·: .. : ; :'-: :·: ·Ex~ciitive· Director.:."; .'· : ". ':. ·: · 
i: :,_, ._:: ~iµ~~~-s~~~~'Ai~~~Y>«-::" _-.: · 

,_·ca.iwoRKs·; l{e~uge~_iGa~'I;i',i\s~i~tance. 
,: :;_.;: ;/~~:i .. i·: ~,)~nii~.WkM~~~~i·> ·;! ;_..';·:~\:.,; ;: 

3 

'.:\'-.\::.;;;:,-:·::.:_:.':'.:~sS:S~rvkes · ;._.: " ... · 
: <·"~?~i':1!~~at!o~, l'lan~i~, 'co~tra<il!'W ~oiti~onng 
":'.·,:.,·\.,.;; :;,.;;_Refugee-1.'Togram "·: · " · 
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II. DESCRIPTION OF THE COUNTY'S REFUGEE PROGRAMS 

A. Funding Sources 

The federal fiscal year (FFY 2016-17) formula Refugee Social Services (RSS) allocation 
fun.ds for the City and County of San Francisco is $70,176 

Refu_gee Social Services FUNDING SUMMARY RSS Percent 
Employment Services $39,298 56% 

Language Assistance Services 
Work-Related Acculluraiion 
Job Readiness 
Job Development Assistance 
Job Retention 
Career Advancement 

Skills Training $20,352 29% 
lnlernship/work experience 
Language Assisl.ance'Services 
Work-Related Acculturnlion 
Job Readiness 
Job Development Assistance 
Job Retention 
Career Advancement 

·Subtotal $59,650 85% 
County Administration $ 10,526 15% 
TOTAL FFY 2016-17 RSS ALLOCATION $70,176 100% 

Fifty-eight percent of t11e federal fiscal year (FFY 2.016-17) formula Targeted·Assistance 
(TA) allocation funds for the City and County of San _Francisco is $61,577. 

Targeted.Assistance FUNDING SUMMARY (58%) TA Percent 
Employment Services $15,560 . 25% 

Language Assistance Services 
Work-Related Accu lturalion 
Job Reudiness 
Job Development Assistance 
Job Retention 
Career Advnncement 

Skills Training $7,780 13% 
lnlernship/work experience 
Language Assistance Services 
Work-Related Acculturation 
Job Readiness 
Job Development Assistance 
Job Retention 
Cnreer Advancement 

Non-Employment Services $29,000 47% 
Ou trench Services 

Subtotal $52,340 85% 
County Administration $9,237 15% 
58% FFY 2016-17 TA ALLOCATION $61,577 100% 
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Note: Due to potential budget shortfalls at the federal level, allocation amounts represent 58% of the total 
award, The remaining 42% of funding will be received later in the FFY (subject to ·availability of federal 
funds). 

The FFY 2016-17 Services ·to Older Refugees (SOR) Set-Aside' Funding for the City and County 
of San Francisco is $2,111 

Services to Older Refugees (SOR) Set-Aside Percent 
FUNDING SUMMARY 
Case Management/Linking/ Referrals $2,_111 100% 
Total $2,111 100% 

B. General ~rogram Description 

The Refugee Social Services (RSS) funds will be used to assist 15 refilgees and asylees 
receivjng Refugee Cash Assistan<?e (RCA) to achieve econ<Jn;iic self- sufficiency. Services usirig 
RSS funds are offered to RCA clients for 60 months maximum. The funds will support services 
that wilraid refugees in obtaining and maintaining employment, developing work related skills, 
and earning a wage with benefits where possible. Refugee women will have equal opportunity to 
participate in all employment services. 

The employment servi~es funds will be used to provide Skills Training and English Language 
Training (ELT) to enable refugees to obtain jobs and attain economic· self-sufficiency as soon as· 
possible. A concurrent job readiness I job search activity is embedded in the ELT program as 
part of the program's work-first model. · · 

Any funds that may be unspent from previous years, as well as any new receipt of refugee funds 
for the period covered by the County Pfan, will be used to increase employment services of the 
various program components of the County Plan. 

After 8 - 12 months, eligible refugees are currently sent to the county Adult Assistance Programs 
(CAAP), which is funded through the general fund and consists of four independent programs: 

1. Personal Assisted Employment Services (P AES) 
2. Cash Assistance Linked to Medi-Cal 
3. Supplemental Security 111come Pending 
4. General Assistance 

CAAP applicants who are determined eligible for benefits have the option of selecting the P AES 
program. 

Services to P AES participants: 
1. Provide behavioral health assessment, brief counseling and referrals to community 

resources, and linkages to P AES counseling services. · 
2. Facilitate and build peer support to work with clients to strengthen existing coping skills, 

build and maintain morale, support positive decision-maldug, reinforce self-esteem, and 
maintain client engagement. 

5 

4573 



3. Facilitate soft sldlls and psycho-educational groups to support movement towards self­
su:fficiency and stability addressing real life situations. Examples of topics include 
workplace competency, communication skills, problem-solving, values· clarification, self­
esteem and motivation, frustration tolerance, responsibility, and anger management. 

4. Provide pre-vocational On-the-Job assessment to determine whether a client is ready to 
comply with and benefit from vocational training and/or employment support. Evaluate 
basi~ workplace skills such as· punctuality, following directions, work with others, and 
task completion. · 

5. Assist clients to participate in employment services to the full extent of their abilitie8: to 
enable them to obtain unsubsidized employment and move towards se1f-su:fficiency 

In order to capture data on refugees who may have obtained ~inpl6yment after receiving · 
employme.nt services fonded with refugee fonding, San Francisco County will provide. case 
management to refugees who are sent to CAAP for up to 60 months total. 

Trafficking & Crime Victim Assistance Program (TCVAP) 

Non-citizens found eligible under the provisions _of SB 1.569 will receive st.ate funded benefits 
and services equivalent to RCA. The time limit iS eight months. 

If a recipient of state TCV AP becomes federally eligible, eight month eligibility will start and 
will be federally funded. 

Until specific aid codes are available, staff will need to flag these cases so they can be identified 
later when claiming instructions are issued. To flag th~se ·cases, a special indicator must be put 
on the case in CalWIN. Indicators are found in the colleet case special indicator screen selecting 

. either T Visa or U Visa from the drop-down menu. This will enable IT to generate a list of these 

.cases. 

The Targeted Assistance (TA) fonds will be used to a.<;sist 22 refugees and asylees to achieve 
economic self-sufficiency. The funds will support services that will aid refugees and asylees in 
obtaining 1111d maintaining employment, developh1g work related skills, and earning a wage with. 
benefits where possible, Refugee women will have equal opportunity to participate in alJ 
employment services. 

San Francisco County will serve two groups of refugees and asylees. One will be mandatory 
RCA recipients. The second will be non-aided refugees who primarily have been in the United 
States (U.S.) for 60 months or less and unaccompanied minors who are victims of severe forms 
of trafficking and are16 years and over. 

The employment services funds will be used to provide skills training and ELT and outreach 
services to enable refugees to obtain jobs and attain economic self-sufficiency as soon as 
possible, A concurrent job readiness I job search activity is embedded in the BLT program as 
partof the programs work-:first model. 
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AB.y funds tl1at may be unspent from previous years, as well as any new ~eceipt of refugee funds 
for the period covered by the County Plan, will be used to increase employment services of the 
various program componentS of the County Plan. · 

In order to capture data on refugees who may have obtained employment after receiving 
employment services funded with refugee fonding, San Francisco County will provide case 
management to refugees who are sent to CAAP or are non-aided. The case management funds 
wi1l be used to conduct outreach, intake, eligibility detern1ination, and develop family self­
sufficiency plans which include a<Jsessment of employment and training, supportive services, and 
acculturation/social services· adjustment that the refugee/asylee may need until the attainment of 
economic independence. 

Services to Older Refugees (SOR) Set-Aside funds will provide supportive and social services 
for up to 17 disadvantaged refugees seniors aged 60 and above with the goal of helping older 
refugees access existing mainstream resources and I or obtain citizenship assistance services to 
increase their level of self-sufficiency and independence and integration into the community. 
Service providers·wm provide linguistically and culturally-accessible services to San Francisco's 
refugee population. To meet target objectives, the San Francisco Workforce Development 
Division is collaborating with the San Francisco's Department on Aging to use the funds to 
augment an existing contract serving older refugees. The augmentation will expand services to 
procure additional citizenship and naturalization services for oldei" refugees. 

The program goals will also be aclueved by augmenting existing contracts with community­
based organization partners to increase capacity with existing services and by further developing 
working relationshlps with the State Agency ·bn Aging, San Francisco Commission on Aging, 
and county health and social service providers. The department has established linkages with the 
Department of Public Health, the Department of Aging, Immigrant Rights Commission, and San 
Francisco City College to strengthen coordination in service delivery. By way of example, the 
Department of I_'ublic Health (DPH) wor~ with a coalition of ref!Jgee and asylee service 
providers including the International Rescue Committee. 

C. Refugee Cash Assistance Compliance 

San Francisco County assures that the provision of activities and services to mandatory and 
voluntary RCA recipients, funded by the Office of Refugee Resettlement (ORR) monies and 
allocated by the CDSS, will be in accordance with RCA requirements (including those regarding 
program participation flow; good cause determination, sanctioning, and supportive services) 
specified in the Manual of Policy and Procedures, Chapter 42-700 and 69-200, respectively, and 
other applicable RCA policy guidance issued by the CDSS, which specif)' the following 
activities: 

L Verification/documentation of refogee/asylee status; 

2. Determination of eligibility for refugee-funded se.rvices; 
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3. Assessment of the refugee's employment, 1.Tainirig, English language and supportive 
services ·needs; 

4. Development of a refugee.Family Self-Sufficiency/employability Plan (FSSP) that meets. 
the requirements of Title 45 CFR Part 400.79 of the Refugee Resettlement Program, 
which stipulate that the FSSP must: 

a. · Be developed for anyone who receives employment-related services. 
b, Address the family's needs from time of anival until attairunent of economic 

independence. 
c. Address a family's needs. for both employment-related services and other needed 

social services. · 

The FSSP must include: 

a. A determination of the income level a fan1ily would have to earn to exceed its cash 
grant and move into self- support without suffering.a monetary penalty; 

b. A strategy and timetable for obtaining that level of family incom~ through the 
placement. in employment of sufficient numbers Qf employable family members at 
sufficient w.age levels; 

c. Employability plans for every employable member of the family; and 
d. A plan to address th~ family's social services I).eeds that may be barriers to self­

sufficiency. 

5. Referral of all. non-exempt · RCA applicants and recipients for participation in 
available/appropriate employment a~d training programs; and 

6. Tracking/ repo.rting client progress (including non-participation/cooperation) to the Human 
Services Agency (HSA) eligibility worker. . 

Refenal and Participation 

HSA intake eligibility workers will identify refugee families who apply for and are found 
ineligible for RCA and refer them to the ·calWORKs unit for mandatory employment services, 
Single refugee adults or families without children who are .not eligible for other welfare 
assistance are eligible to receive RCA for their first eight months in the U.S. Both the RSA 
eligibility worker and California Work Opportunity and Responsibility to Kids (CalWOR~) 
employment specialist will inform paiticipants of their rights and responsibilities regarding 
participation requirements and consequences of any failure to participate. 

D. County Planning .Process 

The San. Francisco HSA is responsible for the management and administration of RSS funds for 
the county including responsibility for all central intake functions, the development of the county 
plan, and liaison with the state Refugee Programs Bureau and the ORR. The RSA atten~s public 
meetings with key stakeholders and .is an active member of the San Francisco Coalition for 
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Asylees, Immigrants and Refugees Services '(SF-CAIR) to solicit input on refugee needs and 
service strategies with representatives from community-based organizations serving refugees. 

The last refugee forum meeting was held on Wednesday, October 12, 2016, at the American Red 
Cross - Boardroom A, 1663 Market Street, San Francisco, CA, at 9:00 am. Housing, 
employment services, language assistance services, mental health services, outreach to the 
unaccompanied minors, and the lesbian, gay, bisexual, and transgender (LGBT) community are 
keys to self-sufficiency for the refugee population. Community partners that attended the 
meeting include Cristy Dieterich (SF-DPH/Newcomers Health Program), Eva Iraheta (SF-HSA), 
Daisy Reyes (LEN Institute), Diane Landino (ORR), Wiiiiam T Hill, Stephen Derripsey 
(SFDPH/BHS), Khary Dvorck (UCSF- Citywide), Damon Martinez (CalWORKs HSA), Sammi 
Truong (SFDPH), Grace Lau and Laura Vaudreuil (Refugee Transitions.), Lana R<tdosavjevic 
(Refugee Cent.er Online), Vlad Komanovsky, (SF-HSA), Chandni Jain (US Fund for UNICEF), 
Amy Lee, (Jubilee Immigration Advocates), Fatima Karaki (liCSF), Lex Duey (Upwardly 
Global), Gladys Garcia and Laura Evan (Arriba Juntas), Naomi Pease (American Red Cross), 
Bowa Tucker (ORR ~i~ phone), and Jesse Peck (C~DPH-RHP).. 

The Employment Development Department (EDD), Labor Market Information Division (LMID) · 
reported that San Francisco County registered 3.3% unemployment rate (3.3 percent) as of 
October20161

• · 

All clients participating in refugee employment services are eligible for a wide array of wrap 
around employment and training services provided by internal agency staff or contracted 
community based agencies. These services include English language training, skill I career 
assessment and counseling services, job training and job placement, and job retention services. 
Refugee clients also have. access to wrap-around case management services. offered by the 
Department of Human Services by one of our contracted communi~y based training service 
providers, and to the City's workforce development system including its workforce centers 
located throughout the. city and ~an receive servicf'.S on a referral on drop-in b~sis. 

To help refugee cliel).ts with job search activities the county has changed and added new 
operational procedures at workforce centers and are putting more focus on the individual job 
seeker rather than employers. All community based refugee services providers are requfred to · 
assist clients register for employment services at workforce centers so refugees can take 
advantage of the vast array of targeted employment services offered there such as employer 
recruitments, job /hiring fairs, and seminars a11d workshops. 

The proposed skills tran1ings are: 

• Certified nurse assistant 
• Orderlies 
• Personal care aides 
o General office clerk 

1 littp://www.labormarketii:fo.edd.ca.gov/counly/sanfran.html#PRO 
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• Front desk clerk 
• Bookkeepers 
• Accountants 
o Secretaries 
e Customer service rep~esentatives 

These skills relate to the San Francisco labor market based on the EDD 2012-2022 Occupations · 
with the Most Job Ope1rings report1

: personal care aides rank ls\ customer service 
representatives #19, general office clerks #12, executive secretaries and administrative assistants 
#25, accountants #8, reception and information clerks #43. The nup1ber two occupation with the 
most openings is waiters/waitresses, #3 cashiers, and #4 retail salesperson. 

The employment service component, which includes ELT and job search, places participants.in . 
occupations as retail salespersens, waiters/wahresses, cashiers, counter attendants, customer 
service representatives, receptionists, and information clerks which rank within the first 19· 
occupations on the report. Per the lMID, close to twice as many openings will arise from 
replacements (retirements and permanent occupational changes) as from growth. ·Personal ca.re 
aides.rank #3 on the 2012-2022 LMlD report for the fastest.growing occupations .. · 

The City and County of San Francisco Department of Human Services plays a key· role in 
developing and managing employment, .training and workforce development services for San 
Francisco residents. The Department contracts with many community Qrganizations so that 
employment services are accessible and fulfill specific local employment needs. By partnering 
with local and national agencies, educational institutions and corporations, the Department's 
employment programs create greater economic opportunities for Sari Franciscans. · 

III. DESCRIPTION OF SERVICE COMPONENTS 

A. B_rief Desc1:iption of RSS and TA Co~ponents 

Employment Services (ES)/English Language Training (BLT) 
Employment services activities are directed towards job placement. ELT will run concurrently 
with employment services. Refugees with low English language proficiency are referred to 
ser-Vice provider for language assessment. The component will include the employment 
activities listed below, if needed, and if sufficient funds are available: 

"' Education in English proficiency for refogees who are not sufficiently competent to 
understand, speak, read, or write English language to allow employment commensurate 
with the employment goals. · 

., Job readiness activities designed to ensure that the refugee is familiar with general 
·workplace behavior/attitudes necessary to compete successfully in the labor market; 

., Group/individual job search, including counseling, information on worker rights, work­
related acculturation, and job seeking skills training; 

• Job development/placement. 

1 hltp;//www.labormarkelinfo.edd.ca.gov/county/sanfran.html#IND 
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Skills Training (ST)/ English Language Training (ELT) 
The program covers general job skills and career guidance to ensure success in achieving short­
term employment and self-sufficiency. ELT.will run concurrently with skills training. Skills 
training referral is based on a refugee's vocational goal, employment, and educational history. 
Refugees are referred to service provider for testing and appraisal. Supportive services and case 
management are provided to help address barriers to employment. The component will include 
the employment activities listed below, if needed and if sufficient funds are available: 

o Education in English proficiency for refugees who are not sufficiently competent to 
understand, ·speak, read, or wr~te English language to allow employment commensurate 
with the employment goals.· 

e Job readiness activities designed to ensure that the refugee is familiar with general 
workplace behavior/attitudes necessary to compete successfully in the labor market; 

• Group/individual job search, including counseling, information on worker rights, work- . 
related acculturation, and job seeking skills training; 

e Unpaid internship/work experience and 
e Job development/placement. 

During the skills training program, an unpaid off site internship is offered when acceptable skills 
are demonstrated. The participant will have the opportunity to work part-time at a San Francisco 
business: Episcopal Community Services, Mercy Housing, Centerplate, Mission Education 
Center, Housi11g Rights Committee, Mission Resource Center, Mission Neighborhood Health 
Center, Goodwill In<:lustries, Oakland Youth Chorus, UCSF, and Veterans Administration. 

Refugee Outreach Services 
Outreach services to newly arrived, non-aided ai1d unaccompanied minors refugees, asylees, and 
trafficking victims resettled in the San Francisco Bay Area will be available to connect them to 
services at the HSA and community based organizations to help them to achieve economic and 
.socio-cultural self-sufficiency as soon as possible. Outr.each will be focused on the· San Francisco 
Unified School District, San Francisco Co~nty communities, and surrounding counties. 

B. Brief Description of Services to Older Refugees (SOR) Services Component 

Case Management/ Linking I Referrals 
Provide culturally appropriate case management services and direct assistance for seniors 
experiencing adjustment problems or problems functioning in the community. Services include 
needs assessment, care plannhig, referrals to other community resources, and follow up. 
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III. BUDGETS. 

A. REFUGEE SOCIAL SERVICES 

FFY 2015-16 RSS FORMULA CARRYOVER 

ITEM 
Employment Services 
Vocational Training 

TOT AL 2015-16 RSS CARRYOVER 

FFY 2016-17 RSS FORMULA ALLOCATION 

ITEM 
Employment Services 
Vocational Training 
County Administration 

TOTAL 2016-17 RSS ALLOCATION 

TOTAL RSS FFY 2017 

12 
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AMOUNT 
$ 66,722 
$ 34,988 

$101,710 

AMOUNT 
$ 39,298 
$ 20;352 
$10,526 

$ 70,176 

$171,886 



B. TARGETED ASSISTANCE 

FFY 2015-16TA FORMULA CARRYOVER 

ITEM 
Employment Services 
Voeational Training 

TOTAL FFY 2015-16 TA CARRYOVER 

FFY 2016-17 TA FORMULA ALLOCATION 

ITEM 
58% 42% 

Employment St;rvices $15,560 $ 5,335 
Skill Training $ 7,780 $ 2,667 
Non~Employment Services - Outreach $29,000 $21,000 
County Administration $ 9,237 $ 5,118 

TOTALFFY 2015-16 TA $61,577 $'.?4,120 

AMOUNT 
$ 69,817 
$ 36,612 

$ 106,429 

AMOUNT 
100% 

$20,895 
$10,447 

. $50,000 
$14,355 

$95,697 

*Note: Due to potential budget shortfalls at the federal level, allocation amounts represent 58% of the 
total awards. The remaining 42% of funding will be received later in the FFY. 

C. SERVICES TO OLDER REFUGEES SET-ASIDE 

FFY2015-16 SERVICES TO OLDERREFUGEES SET-ASIDE 

Case Management I Linking I Referrals 

TOTAL 

13 
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·AMOUNT 
'100% 

$2,111 

$2,111 



. IV. ANNUAL SERVICES PLAN 
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~ I c.n 
00 
CA) I 

Date: 10/2.8/2.016 

County; San Francisco 

Descriptlon of Contracted 
or State-Provided Services 

E.rnpl oym ent 

ELT 

OJT 

Skills Training 

Case Management 

Other (Employment) 

SUBTOTAL 

Non-Employment 

County Admln 
(15% admln max) 

Grand Total 

'jSS 
tr AP 
!TAD 
lSS 
-!TAP 
\TAD 
jSS 
fTAP 
jTAD 
!SS 
iTAP 
JTAD 
!SS 
fr AP 
!TAD 
lSS 
lTAP 
lTAD 

lss 

TAP 
1TAD 
SOR 
SS 

ITAP 
ITAD 
SOR 
SS 

!TAP 
ITAD 
!SOR 

Annual Service Plan (DRAFT 100%) Original ( X Revision ( 
Time Period Covered by Plan: 

From: 10/01/2016 T9: 09/30/2017 

Type of Agency< and Percent of Funds 

Contracted Amount Total 0-12 13-60 
by Funding Source Number Months Months. 

Total 
B c D E F A G 

$39,298.00 
$53,590.00 22 4 10 

$0.00 o 0 0 0%1 0%1 0%1 031 0%1 100%L_ O%L 100% 
$0.00 0 0 0 
$0.00 0 0 0 
$0.00 o 0 0 0%1 o'&L__~L __ o'*'J~ __ 0%1 O%L_ 0%1 0% 
$0.00· 0 o . 0 
$0.00 o o 0 
$0.00 0 0 0 0%1 0%f 0%1 0%1 0%.I 0%1 0%1 0% 

$20,352.00 7 5 2 
$27,752.00 9 2 4 

$0.00 0 0 0 0%1 0%1 0%1 0%1' 0%1 87%1 13%1 1QQ'1§ 
$0.00 0 0 a 
$0.00 o 0 0 
$0.00 o 0 01 0%1 0%1 0%1 0%1 0%1 0%1 0%1 0% 
$0.00 0 0 
$0.00 0 0 
$0.00 0 0 

$140,99.g.oo 53 24 

$0.00 0 0 
$0.00 0 0 
$0.00 0 0 

$2,i 11.00 17 0 
$10,526.00 •Type of Agency 
$14.355.00 

$0.00 A, State/County E. Adult Basic Educatlo11 
$0.00 B. Ethnic Community-Based Organization F. Other Non-Profit Orga11izatlon 

$70,176.00 C. Resettlement Agency G. _County SeNice Provider_ 
$95,697.00 D. Comrnunfty College 

$0.00 (The total percentage for each indlvidual service (i.e., Employment, ELT, etc.) u11derType of Agency a11d Percent of Funqs must equal 
$2,111.00 100% - see example.' 



VI. ANNUAL GOAL PLAN 
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State or County; 

FY2016 GOAL 

3 .. Caseload 

TANF Recipients 
RCA Recipients 

No federarcash Assistance 

Total 

2. Entered Ernployrnerit 

Fllll Time 
PartTI1ne 

Total 

0 
. 50 

2a. TANF Recipients Entered Employment 

full Tirne 
Part Tirne 

Total 

2b. RCA Recipients Entered Employment 

Full Time :".'.'=:i2"::,·::. 
PartTih1e . ":· ... :30 "'· ·' 

Total 

27% 
73% 

83% 

% 

29% 
71% 

59%' 

2c. No Federal C<1sh Assistance Entered Employment 

Full Time · 24% 

Part Time 76% 

'Total 
.41% 

Cash Assistance Recipients Placed. Jn Employment 

3. Federal Cash Assistance Terrnlnatlors 

TANF Recipients · 
RCA Recipients 

Total 

4. Federal Cash Assistance Reductions 

TANF Recipients 
RCA Recipients 

Total 

0% 
100% 

26% 

0% 
100% 

7% 

5. Entered Full Time Employment Offering Health' Benefits 

TANF Recipients · .;: .. ':o'·:>,::· 
RCA Recipients 

No Federal Cash Assistance 

Total 

2Q17 AOGP Rollup.xls 

0%. 
100% 

0% 

37% 

4585 

FY 2016 ACTUAL 

0. 
36 
4 

·.: ... b .. ··· 
.. ":6 ... ·. 

70% 
30% 

50% 

% 

72% 
28% 

90% 

50% 
50% 

•10%' 

·· .. 

FY2017 GOAL 

0 
27 
2 

3 

31% 
69% 

55% 

% 

35% 
65%. 

59% 

25% 
75% 

41% 

0% 
100% 

65% 

0% 
100% 

18% 

0% 

100% 
0% 

67% 
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State or County: : ~· ~~: ~·~ ·.:~·_ .·: •• ~ ,.;(.' ~.. .,.. v. _ .• ,_ ··~ • ~,,.~ ;_ ·\: ·'"''>:;.. -~ .... __ ' &= .. ~ 

FY 2016 
GOAL 

FY 2016 
ACTUAL 

6. Average Hourly Wage of Refugees Entering Full Time Employment 

FY 2017 
GOAL 

$ ... 12.30 $ 14.45 $ 14.50 

7. 90-Day Retention Rate 

Percentage . ·:543 

7a. 90-Day Retention Rate Calculator 

Undupllcated # 
of Retentions 

Total .. : ;·:·:'·.14 :,; : : ... 

8. Office of Refugee Resettlement Funding 

Social Services Formula Funding 
Targeted Assistance Formula Fundlng 

Discretionary Grant Funding 

Total Liquidated Funding 

Cost per Entered Employment 

%\{~i!~4~i~~%.1~~;~1!JE~\! ________ 
1 

Unduplicated # 
of Entered 

Employments 

. ~:·.· ::'15 ·. ·, ·:, 

I 
I 
I 

I ---------------J 

FY 2016 Actual 

$ ·::) :.'.<:.i;:i56,958 
$ :.·, .:.::.:·.:.\5~,600 
$ ·::·:.-.:.-·,_";; :.';4,965 . 

FY 2017 Proposed 
$ · .. ·, : •. 39,298 

$ · ..... :.53,590 
$ .:. ·. " : : : ·: . ... : . -

80% 

Agency PoinLof Contapt 
U Initial U Revision 0 Approved] In process • clarificatlon 

Please provide the name, title and contact 

information for the agency staff person best 

equipped to respond to questions regardfng 

your Annual Outcome Goal Plan submission. 

. Deadline for submission 

First and last Name Title 

Eya Iraheta : :·:: ·. · ·.· : county Refugee coordinator 

Telephone Number Email 

415-557-5638 eva.lraheta@sfgov.org 

The completed FY 2016 Annual Outcome Goal Plan: Performance Goals and Actuals and Performance 

2~17 AOGP Rollup.xls 
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VII. APP.ENDICES 

A. COUNTY PROCUREMENT PROCESS . 

San Francisco County will utilize its existing Individual Referral (IR) model to procure 
employment and training services from state and I or county approved vendors. The IR is a 
method for procuring and paying for employment and training services on a per person basis. 
The IR model promotes maximum customer choice by enabling customers to select training 
providers that are procured by the HSA. San Francisco County offers a wide range. of pre­
employment services in-house for RCA eligible participants. These services are provided by the 
staff of the WbD and include but are not limited to: vocational assessment I career counseling, 
job readiness training, job developmen~ I placement, and career advancement/ retention services. 

B. CO.UNTY MONITORING PROCESS 

Monitoring Responsibility 

The responsibility for the monitoring of progiainmatic function will reside with the WDD, the 
employment services component of the San Francisco RSA.· Agency· staff will provide· annual 
(one) comprehensive monitoring review for each program year of the refugee employment 
service providers, to include on-site visits and review of participant files and back-up 
documentation. The on site monitoring review will be completed no later than six months from 
the beginning of the program year. Providers are required to monitor participant progress and 
attendance and submit monthly reports to the WDD. The agency staff from the Department of 
Contracts will monitor fiscal compliance .. Eligibility staff of the HSA will maintain eligibility 
documentation. A written review will be submitted to CDSS no later than 45 days from .the 
completion date of the review. 

Monitoring Frequency and Methodology 

Monitoring of service provider performance occurs each month with review and comparison of 
actual program accomplishments as documented with verified enrollment,. job entry, and follow­
up reports which appear on monthly statistical reports. Formal annual on~site visit is done by the 
WDD refugee coordinator responsible for refugee programs. In addition, informal contacts 
(telephone or in person) with service providers usually occur weekly or sometimes even daily. 
These contacts are designed to provide service providers with feedback on observed activities 
and to notify staff 9f any areas where deficiencies may exist. 
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VIII. RSS REQUIRED ASSURANCES 

San Francisco County assures:· 

0 "That the planning process was developed through a planning process that involves representatives the private 
sector employers, affected public agencies including the CWD, leaders of the refugee/entrant community­
based organizations, voluntary resettlement agencies, refugees from the impacted communities and other 
publi~ officials;:issociated with social services and employment agencies that serve refugees." . . 

. 0 "Thnt continuation of existing components will be in accordance with COSS guidelines." 

0 "That the RSS adniinistrative budgets are in accordance with 45CFR Part 95, Subpait E, the county Cost 
Allocation Plan." 

0 "That all reqnested salaries and fringe benefits for.county adm.inrstration and for services the county is 
proposing to deliver directly reflect the current county wage and benefit scales." 

0 "That the county will comply with all statistical/fiscal repo1ting requil'ements on a tim.ely basis." 

0 "That RSS services will be provided in accordance with individual employabWty plans for each refogee and 
that such employability plans shall be, where applicable, part of a family self-sufficiency plan." 

0 "That refugee women wilI have the same opportunities as refugee men to participate in all refugee funded 
services, including job placement services." 

O "That.all services will be provided by qualified providers (public or private non-profit or for-profit agencies 
~r individuals) in accordance with state and federal.regulations, policies and guidelines:" 

0 "That the county will establish ·client priorities for RSS funded services in accordance with.45 CFR 400.147." 

0 "That RSS funds. will be used primarily for employability services which directly enhance refugee 
employmenl potential, have specific employment objectives, and are designed to enable refugees lo obtain 
jobs with less than eight months participatio_n in RSS fonded services." 

O "That RSS services will be limited to refuges who have been in the U.S. 8 months or less." 

O . "That the county will take into account the reception and placement.services provided by reseitlement 
agencies in order to assure the provision of seamless services that are not duplicated." 

0 "That to the maximum extent feasible RSS·funded services must be provided ln a manner that include~ the 
use of bilingual/bicultural women on service agency staffs to ensure adequate service access by refugee 
women." 

0 "That to the maximum extent feasible RSS funded services must be provided in a manner that is culturally 
and linguistically compatible with a refugee's language and cultural background!' .. 

0 "Thal norrexempt RCA clients will be required to participate in employment services within 30 days .from 
receipt of aid." · 
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X. BOARD OF SUPERVISOR RESOLUTION 

Board of SupeTvisor's approval of the County P1an will be sent when received. 
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San Francisco County Contracted Refugee Service Providers Contact Information 

Agency Name & Location Contact Information Aid Type 
Refugee Funding Type of Services Offered· 

Source & Amounts* by Funding Source 

Employment Services 
Language Assistance Services 

Dalila Ahumada 
Work-Related Accufturation 

Director 
Job Readiness 

Arriba Juntos dahumad?@arribajuntos.org 
Job Development Assistance 

1850 Mission St PH (4.15) 487-3245 
Refugee Social Services Job Retention 

San Francisco, CA 94103 
(RSS} Career Advancement 

PH (415) 487-3240 Patricia Melgar 01 
Skills Training 

FX (415) 863-9314 Case Manager: Coordinator 
Targeted Assistance Internship/work experience 

www.arribafuntos.org PH {415) 551-1963 
Discretionary (TAD) Language Assistance Services '-

gmelgar@arriba(untos.org 
Work-Related Acculturation 
Job Readiness 
Job Development Assistance 
Jab Retention . 
Career Advancement 

Social Adjustment Services 
Intensive Acculturation Service 

Skills Training 
LE.N, Institute · 

I 
Unpaid Internship/work experience 

1254 Market St., Ste. 200 Nancy Rynd, Director · 
San Francisco, CA 94102 PH (415) 252-9059 01 

Refugee Social Services Language Assistance Services 

PH [415}252-9059 .leninst@sbcglobal.net 
(RSS) Work-Related Acculturation 

Job Readiness 
FX ('715) 252-0360 . Job Development Ass!stance 

Job Retention 
Career Advancement 

Office on the Aging Sub-Contractor: 
Department of Aging & Adult Services International Institute of the Bay 
1650 Mission St., 5th Floor Area - San Francisco 
San Francisco, CA 94103 Justin Skinner 

Staff Attorney/ Program Director 
60+ Years Citizenship Assistance & Naturalization Services 

International Institute of the Bay Area 415-538-8100 Ext. 205 
Refugees 

- San Francisco Jskinner@Hbayarea.org 
657 Mission St, SF, CA 94105 657 Mission Street,.SF, CA 94105 
(415) 538-8100 

*Individual Referral (IR) is a method for procuring and paying for employment and training.services on a per person basis. 

An Individual per client Training/Job Placement fee rate is established with the service provider. The f~e includes trainee's supplies, books, uniforms, tools, state 
examination fee, and state license fee. 

Payments are made for the achievement of benchmarks as follows; enrollment, completion & placement. 



BOARD of SUPERVISORS 

City Hall 
1 Dr. Carlton B. Goodlett Place, Ro~m 244 

San Francisco 94102-4689 
Tel. No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 554-5227 

MEMORANDUM 
TO: Louise Rainey, Commission Secretary, Human Services Commission 

FROM: Erica Major, Assistant Clerk, Public Safety and Neighborhood Services 
Committee, Board of Supervisors 

DATE: January 31, 2017 

SUBJECT: LEGISLATION INTRODUCED 

The Board of Supervisors' Public Safety and Neighborhood Services Committee has 
received the following proposed legislation, introduced by"Human Services Agency on 
January 24, 2017: 

File No. 170051 

Resolution retroactively approving the City and County of San Francisco's 
Refugee Services Plan for Federal Fiscal Years.2015-2016 and 2016-2017. 

If you have any comments or reports to be included with the file, please forward them to 
me at the Board of Supervisors, City Hall, Room 244, 1 Dr. Carlton B. Goodlett Place, 
San Franc.isco, CA 94102. 
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City and County of San rrancisco Human Services Agency 

Edwin M. Lee, Mayor 

Department of Human Services 
Department of Aging and Adult Services 

. Trent Rhorer, t:;xecutive Director 

December 15, 2016 
'(1. 
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Ms. Angela Calvillo 
Clerk of the Board 

I 

~ 
-......! ~/1 :·::: 
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City and County of San Francisco 
;i:r., 

.·.:',_ 
~E 

-
(,) 1 Dr. Carlton B. Goodlett Place, Room 244 

San Francisco, CA 94102 - 4689 
.. 
''M 

::;;:,,. 

I ::'.]!:: .. .. 
- ' 

Re: County Refugee Services Plan for FFY s 15-16 and 16-17 I ' 
f'-..) 

Dear Ms. Calvillo: ! 0-1 

Attached please find one original and four copies of a proposed resolution for submission to the 
Board of Supervisors for approval of the County Refugee Services Annual Plan for Federal 
Fiscal Year (FFY) 2015-2016 and approval for the County Refugee Services Annual Plan for 
FFY 2016-2017. 

.. 

,. 

The California_ Department of Social Services conditionally approved the FFY 15-16 Refugee 
Services Plan on October 21, 2016, and the FFY 16-17 Plan on November 9, 2016, pending 
certification of the plans by the Human Services Commission and the Board of Supervisors. The 
Human Services Commission approved both plans on November 16, 2016. The Board of 
Supervisors approval is also required by the State as a condition of funding. 

Enclosed, please find five copies each of: 
• San Francisco County Refugee Services Annual Plan for FFY 2015-2016; 
• October 21, 2016 approval letter from the .State for the FFY 2015-2016 Plan; 
• San Francisco County Refugee Services Annual Plan for FFY 2016-2017; 
• November 9, 2016 approval letter from the State for the FFY 2016-2017 

The following person may be contacted regarding this matter: 
Bill Wedemeyer 
Community Services Manager 
Welfare-to-Work Workforce Development Division 
(415) 557-5278; bill.wedemeyer@sfgov.org 

request that this item be calendared as soon as possible. 

or 
Executive Director 

P.O. Box 7988, San Francisco, CA 94120-7988 • (415) 557-5000 • www.sfhsa.org/ 
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