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FILE NO. 170048 

AMENDED IN COMMITTEE 
2/23/17 

RESOLUTION NO. 

1 

2 

[Contract Amendment - WestEd - Eariy Care and Education Quality Rating and Improvement 
System - Not to Exceed $10,881,026] 

3 Resolution approving a sixth contract amendment between First 5 San Francisco and 

4 WestEd, to provide citywide technical assistance, coaching, training, and rating 

5 services for publicly funded early care and education providers serving low income 

6 children with special needs, and increase the contract amount by $888,911 for a total 

7 amount not to exceed $10,881,026 for the perio,d of July 1, 2012, to June 30, 2017. 

8 

9 WHEREAS, First 5 San Francisco would like to build and support quality early care and 

1 O education options for all San Francisco families; and 

11 WHEREAS, Through a Request for Proposals in 2012, WestEd was selected to , 

12 provide technical assistance, coaching, training, and rating services to publicly funded early 

13 care and education providers for the period of July 1, 2012, to June 30, 2015, for a total 

14 amount not to exceed $4,641,505; and 

15 WHEREAS, The Office of Early Care and Education was not prepared to directly 

16 administer this contract starting on July 1, 2015, and asked First 5 San Francisco to continue 

, 17 to oversee it; and 

18 WHEREAS, The contract was subsequently amended five times extending the term 

19 , through June 30, 2017 for a total amount not to exceed $9,992, 115; and 

20 WHEREAS, The current contract for these services for the period of July 1, 2012, to 

21 June 30, 2017, is held by WestEd and is in the amount of $9,992, 115, on file with the Clerk of 

22 the Board of Supervisors in File No. 170048, which is hereby declared to be a part of this 

23 resolution as if set forth fully herein; and 

24 WHEREAS, First 5 San Francisco wishes to increase the total contract amount not to 

25 exceed $10,881,026; and 

Supervisor Yee 
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1 WHEREAS, The San Francisco Charter, Section 9.118, requires that contracts entered 

2 into by a department or commission having a term in excess of ten years or requiring 

3 anticipated expenditures of $10,000,000 or more be approved by the Board of Supervisors; 

4 and 

· 5 WHEREAS, First 5 San Francisco will issue a competitive request for proposals by 

6 June 30, 2017 for a new contract to provide citywide technical assistance, coaching, training, 

7 and rating services for publicly funded early care and education providers serving low-income 

8 children and children with special needs; and 

9 WHEREAS, Any future contract entered into by First 5 San Francisco for these 

10 services must specify the original term, the number of extension options, and the term of 

11 reach extension option; and; now, therefore, be it 

12 RESOLVED, That Board of Supervisors hereby approves this contract amendment with 

3 WestEd to continue to provide citywide technical assistance, coaching, training, and rating 

14 services to publicly funded early care and education providers fora total amount not to 

15 exceed $10,881,026 forthe period July 1, 2012 to June 30, 2017; and, be it 

16 FURTHER RESOLVED, That within thirty (30) days of the sixth amendment being fully 

17 executed by all parties, First 5 San Francisco shall provide the final ·contract to the Clerk of the 

18 Board for inclusion into the official file. 

19 

20 Recommended: 

Ingrid Mezquita 
v 

21 

22 

23 

24 

25 

Executive Director of First 5 San Francisco 

First 5 San Francisco Children and Families Commission 
BOARD OF SUPERVISORS 
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BUDGET AND FINANCE COMMITIEE MEETING FEBRUARY 23, 2017 

Department: 
First 5 San Francisco 

Legislative Objectives 

• The proposed resolution would approve the sixth amendment to the existing contract 
between First 5 San Francisco and WestEd, a nonprofit agency, to continue providing 
citywide Quality Rating and Improvement System (QRIS). services for early care and 
education programs. The sixth amendment increases the contract's amount by $888,911 
from not-to-exceed $9,992,115 to $10,881,026. The existing contract term of five years 
from July.1, 2012 to June 30, 2017 is unchanged. 

Key Points 

• A Quality Rating and Improvement System (QRIS) is a set of ratings graduated by level of 
quality and used to assess licensed early care and education settings. WestEd, the 
contractor, providing QRIS services to First 5 San Francisco, ·was selected through a 
competitive process in 2012. The contract has been amended five times, extending the · 
term to June 2017, and increasing the contract amount by $5,350,610 from the original 
amount of $4,641,505 to a total not-to-exceed amount of $9,992,115. 

Fiscal Impact 

• The· total FY 2016-17 contract budget is $2,638,911, which includes the increase of 
$888,911. This budget of $2,638,911 is $350,355 or 15 percent more than t.he FY 2015-16 · 
budget of $2,288,566. According to First 5, the contract increase of $888,911 for the last 
contract year from July' 1, 2016 through June 30, 2017 is needed to provide QRIS technical 
assistance, coaching and training services to an additional 70 new sites from the Family 
Child Care Quality Network. 

Policy Consideration 

• The existing contract between First 5 and WestEd to provide QRIS services, which began in 
2012 and has been extended to Jun·e 2017, does not specify the number of times that the 
contract may be extended. According to First 5, the QRIS contract will undergo a 
competitive selection process in March 2017. The proposed resolution should be amended 
to specify that (1) First 5 San Francisco will issue a Request for Proposals for QRIS services 
prior to June 2017, and (2) the new contract will specify the total contract term, including 
extensions. 

Recommendations 

• Amend the proposed resolution to specify that (1) First 5 San Francisco will issue a 
competitive request for proposals to select a provider by June 30, 2017 for a new 
contract to provide citywide technical assistance, coaching, training, and rating services 
for publicly funded early care and education providers serving low-income children and 
children with special needs, and (2) any future contract entered into by First 5 San 
Francisco for these services must specify the .original term, the number of exten.sion 
options, and the term of each extension option. 

• Approve the proposed resolution as amended. 

SAN FRANCISCO BOARq OF SUPERVISORS" BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING FEBRUARY 23, 2017 

MANDATE STATEMENT __ -

City Charter Sectio'n 9.118(b) states that any contract entered into by a department, board or 
commission that (1) h~s a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

- BACKGROUND 
- - -- -

First 5 San Francisco's Quality Rating and Improvement System (QRIS) 

A Quality Rating and Improvement System (QRIS) is a set of ratings graduated by level of quality 
and used to assess licensed early care and education settings. It is based upon early childhood 
research identifying the quality elements that are critical to support positive child development 
outcomes. QRIS's ratings aim to assist families to identify quality programs, guide providers in · 
continuous program improvements, inform the delivery of technical assistance to early 
childhood educators, and provide policymakers information to assess program performance. 
San Francisco's QRIS includes training, technical assistance, coaching and rating services 
through assessment tools that assist early care educators in improving quality. 

WestEd, the contractor providing quality improvement services to First 5 San Francisco, is 
responsible for providing citywide QRIS. technical assistance, coaching, training and rating 
services for early care and education providers in the City, with initial priority for services given 
to low performing early care and education programs serving low income children and/or 
children with special needs. Table 1 below details the number of sites that receive QRIS 
improvement and assessment services, as well as rating services, from FY 2013-14 to FY 2016-

. 17. 

Table 1. Number of QRIS Sites from FY13-14 to FY16-17 

Type of QRIS Participation FY 2013-14 ·FY 2014-15 FY 2015-16 FY2016-17 

119 Child Care 131 Child Care 137 Child Care 144 Child Care 

Sites Receiving Improvement and 
Centers1 Centers Centers Centers 

220 Family 199 Family 233 Family 250 Family 
Assessment Services Only 

Child Care2 Child Care Child Care Child Care 

119 Child Care 131 Child Care 137 Child Care 144 Child Care 

Rated Sites 
Cente.rs Centers Centers Centers 

19 Family 34 Family 40 Family 108 Family 
Child Care Child Care .Child Care Child Care 

Source: First 5 San Francisco 

1 Child Care Centers (or Day Care Centers) are usually located in a commercial building or school. Non-medical care 
and supervision are provided for infant to school-age children in a group setting for periods of less than 24 hours. 
2 

Family Child Care (or Family Day Care) means regularly provided care, protection and supervision of children, in 
the care giver's own home, for. periods· of less tnan 24 hours per day, while the parents or authoriied 
representatives are away. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING FEBRUARY 23, 2017 

Existing Agreement 

In 2012, First 5 San Francisco entered into a contract with WestEd, a nonprofit agency, based 

on a competitive Request for Proposals (RFP) process3 to provide quality improvement services 

for publicly funded early care and education providers serving low income children and children 

with special needs. The contract was for $4,641,505, which was less than the $10 million 

threshold established by·City Charter Section 9.118(b) requiring Board of Supervisors approval. 

The contract had a term of three years from July 1, 2012 to June 30, 2015 but did not specify 

the. number of times that the contract could be extended (see Policy Consideration section 

below). First 5 San Francisco has amended the contract five times, extending the contract term 

through June 2017 and increasing the contract's amount by $5,350,610 from the original 

amount of $4,641,505 to a total not-to-exceed amount of $9,992,115. 
- - -

DETAILS OF PROPOSED LEGISLATION - - - - --

The proposed resolution would approve the sixth amendment to the existing contract between 

First 5 San Francisco and WestEd, a nonprofit agency, to continue providing citywide QRIS 

technical assistance, coaching, training, and rating services for publicly funded early care and 

education settings serving low-income children and children with special needs. The sixth 

amendment increases the contract's amount by $888,911 for the last contract year from July 1, 

2016 through June 30, 2017 from not-to-exceed $9,992,115 to $10,881,026. The existing 

contract term of five years from July 1, 2012 to June 30, 2017 is unchanged. 
- -

FISCAL IMPACT - - - _ -
- -

FY 2016-17 WestEd Contract Budget 

According to Ms. Lisa Lee, Senior Program Officer at First 5 San Francisco, the contract increase 

of $888,911 for the last contract year from July· 1, 2016 through June 30, 2017 is needed to 

provide QRIS technieal assistance, coaching and training services to an additional 70 new sites 

from the F~mily Child Care Quality Network (FCCQN)4
, as well as additional rating and 

assessment services for the new sites. Table 2 below shows the total contract budget in FY 

2016-17, including the increase of $888,911. 

3 The QRIS contract bid was part of a joint funder solicitation invol'{ing the Department of Children, Youth and their 
Families (DCYF), Human Services Agency (HSA) and First 5 San Francisco. 
4 The Family Child Care Quality Network (FCCQN), an initiative created and funded by the San Francisco Office of 
Early Care and Education (OECE) in collaboration with the Department of C~ildren, Youth, and Their Families . 
(DCYF), offers family child care providers personalized coaching and consultation to improve the quality of early 
care and education for San Francisco children. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING FEBRUARY 23, 2017 

Table 2. FY 2016-17 WestEd QRIS Contract Budget · 

Original Sixth 
Total Budget . Category 

Budget Amendment 

Personnel $470,463 $320,566 $791,029 

Fringe Benefits .158,211 100,022 258,233 

Professional Services5 64,901 28,887 93,7$8 

Subcontracts6 6,000 150 6,150 

Program Materials ~9,292 46,498 115,790. 

Other Program Expenses7 833,845 309,154 1,142,999 

Administrative Costs 147,288 83,633 230,921 

Total FY 2016-17 Contract Budget .$1,750,000 $888,911 $2,638,911 

The total FY 2016-17 budget of $2,638,911 is $350,355 or 15 percent more than the FY 2015-16 
budget of $2,288,566. As noted above, WestEd will increase servkes in FY 2016-17 to 
approximately 70 new sites. 

Funding for the FY 2016~17 WestEd contract would come from the Office of Early Care and 
Educaticm's Public Education and Enrichment Fund (PEEF), which is a General Fund set-aside, 
and the Department of Children, Youth and their Families (DCYF), as previously appropriated by 
the Board of Supervisors in First S's FY 2016-17 budget. Funding will also come from the 
Proposition 10 Tobacco Tax funds. Table 3 below details the proposed funding sources of the FY 
2016-17 budget,8 which includes the requested additional $888,91i, to be expended in FY 
2016-17. 

Table 3~ WestEd Contract Proposed Funding Sources in FY 16-17 

Source 

Public Education and Enrichment Fund (PEEF) 

Department of Children, Youth and thei.r Families (DCYF) 

Prop 10 - Tobacco Tax 

Total 

Amount 

$2,177,957 

370,954 . 

90,000 

$2,638,911 

Approximate 
Percentage 

82.5% 

14.1% 

3.4% 

100% 

According to First 5 San Francisco, the requested increase of $888,911 is projected to be 
sufficient for estimated contract expenditures through the end of the contract term of June 30, 
2017. 

5 This includes Spanish and Chinese tran.slation services, fees for presenters and providers to support developing 
quality environments, state certified trainings, report translations, and website maintenance and upkeep. 
6 This is a subcontract with City College of San Francisco to participate in the Program for Infant/Toddler Care 
(PITC) Course. . · 
7 This includes Environment Rating Scale (ERS) assessments, Classroom Assessment Scoring System (CLASS) 
assessments, CLASS recertification, travel, technology/equipment including data plans, occupancy, general 
program support, Teaching Pyramid Model training, fees (registration, certification and trainer institute), project 
support, and communications/outreach. · · 
8 

The FY 2016-17 budget of $2,638,911 is $350,355or15 percent more than the FY 2015-16 budget of $2,288,566, 
as noted above, WestEd will increase services in FY 2016-17 to approximately 70 new sites. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING FEBRUARY 23, 2017 

Contract Expenditures 

From July 2012 through January 2017, WestEd has expended approximately 87 percent or 
$8,701,132 of the total contract's existin.g not-to-exceed amount of $9,992,115, as shown in 
Table 4 below. First 5 San Francisco projects expenditures of $2,179,894 over the remaining five 
months of the contract, 9 resulting in total contract expenditures.of approximately $10,881,026, 
as shown in Table 4 below. 

Table 4. WestEd Contract Actual and Projected Expenditures 

(July 2012 through June 2017) 

Actual Contract Projected 
Total Actual and 
Projected 

Expenditures Expenditures 
Expenditures 

.Contract (July 2012 (February 2017 
(July 2012 

through January through June 
through June 

2017) I 2017) 
2017) 

WestEd QRIS $8,701;132 $2,179,894 $10,881,026 

Total $8,701,132 $2,179,894 $10,881,026 

- -

_POLICY CONSIDERATION . . - - =· -

Contract Extension 

As previously stated, the WestEd contract had a term of three years from July 1, 2012 through 
June 30, 2015, but did .not specify the number of times that the contract could be extended. 
First 5 San Francisco has extended the contract three times through June 30, 2017. According to, 
Ms. Tracy Fong, Fiscal Officer at First 5 San Francisco, First 5 agreed to extend the contract as a 
result of the. transfer of administration of PEEF funds to the Office of Early Care and Education 
(OECE) in order to not disrupt services. According to Ms. Fong, OECE was not prepared to 
directly administer the contract in 2015 because the office's first priorities were hiring an OECE 
Director and undergoing a mandated community planning process. Consequently, First 5 and 
OECE agreed to have First 5 continue to administer and oversee the contract through 2020. The 
QRIS contract will undergo a competitive selection pr.ocess in March 2017. 

However, given that the existing contract between First 5 San Francisco and WestEd does not 
specify the number of times that the WestEd contract could be extended, the Budget and 
Legislative Analyst recommends that the proposed resolution be amended to specify that (1) 
First 5 San Francisco will issue a competitive request for proposals to select a provider by June 
30, 2017 for a new contrar::t to provide citywide technical assistance, coaching, training, and 

9 Under the contract, First 5 San Francisco reimburses WestEd on a quarterly basis, with most reimbursements 
occurring at the end of the year. Of the $2.6 million budget in FY 2016-17, approximately $460,000 has been 
reimbursed, 'which reflects the first three months of expenses; the balance of $2.2 million will be reimbursed on ·a 
quarterly basis through .the end of the fiscal year. According to Ms. Tracy Fong, Fiscal Officer at First 5 San 
Francisco, the majority of QRIS assessments will be conducted during the last half of the fiscal year, which will 
spend down the balance. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING FEBRUARY 23, 2017 

rating services for publicly funded early care and .education providers, and (2) any future 
contract entered into by First 5 San Francisco for these services must specify the original term, 
the number of extension options, and the term of each extension option. 

-

RECOMMENDATIONS . .. - - - ·- -

1. Amend the proposed resolution to specify that (1) First 5 San Francisco will issue a 
competitive request for proposals to select a provider by June 30, 2017 for a new 
contract to provide citywide technical assistance, coaching, training, and rating services 
for publicly funded early care and education providers serving low-income children and 
children with special needs, and (2) any future contract entered into by First 5 San 
Francisco for these services must specify the original term, the number of extension 
options, and the term of each extension option. 

2. Approve. the proposed resolution as amended. 

SAN FRANCISCO BOARD Of SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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City and County of San Francisco 
San Francisco Children and Families First Commission 

· 1390 Market Street, Suite 318 
San Francisco, CA 94102 

Sixth Amendment 

THIS AMENDMENT (this ''Amendment'') is made as of December 22, 2016, in San 
Francisco, California, by and between WestEd ("Contractor''), and the City and County of San 
Francisco, a municipal corporation (''City''), acting by and through its San Francisco Children 
and Families First Commission ( dba First 5 San Francisco). 

RECITALS 
WHEREAS, City and Contractor have entered into the Agreement (as defined below); 

To provide citywide quality rating and program improvement services to early care and 
education providers 

and 

WHEREAS, CitY and Contractor desire to modify the Agreement on the tetms and 
conditions set forth herein to increase the contract amount and update standard contractual 
clauses; · 

NOW, THEREFORE, Contractor and the City agree as foll9ws: 

1. Definitions. The followfug definitions shall apply to this Amendment: 

la. Agreement. The term ''Agreement" shall mean the Agreement dated July 12, 2012 
between Contractor and City, as amended by the: 

First amendment, 
Second amendment, 
Third amendment, 
Fourth amendment, 
Filth amendment, 

dated March 15, 2013, 
dated September 19, 2013, 
dated May 28, 2014, 
dated May 13, 2015, and 
dated September 7, 2016 

lb. Contract Monitoring Division. Effective July 28, 2012, with the exception of 
Sections 14B.9(D) and 14B.17(F), all of the duties and functions of the Human Rights 
Commission under Chapter 14B oftheAdministrative Code (LBE Ordinance) were transferred 
to the City Administrator, Contract Monitoring Division ("CMD"). Wherever "Human Rights 
Commission" or "HRC" appears in the Agreement in reference to Chapter· 14 B of the. 

P-550 (8-15) 12/22/16 



Administrative Code or its implementing Rules and Regulations, it shall be construed fo mean 
"Contract Monitoring Division" or "CMp" respectively. 

le. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such te1ms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 5.1. ·Section 5.1 Maximum Amount of Grant Funds of the Agreement 
currently reads as follows: 

In no event shall the amount.~f Grant Funds disbursed hereunder for Quality Improvement 
Services exceed FIVE MILLION TWO HUNDRED NINTY THOUSAND FIVE 
HUNDRED AND THIRTEEN Dollars ($5,290,513.00) in the period from JULY 1, 2012 to 
JUNE 30, 2017. . 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Rat~g Services 
exceed FOUR MILLION SEVEN HUNDRED ONE THOUSAND SIX HUNDRED AND 
TWO Dollars ($4,701,602.00) in the period from JULY 1, 2012·to JUNE 30, 2017. 

The maximum amount of Grant FUn.ds disbursed hereunder shall not exceed NINE MILLION 
NINE-HUNDRED NINETY-TWO THOUSAND ONE HUNDRED FIFTEEN Dollars 
($9,992,115.00) in the period from JULY 1, 2012 to JUNE 30, 2017. 

Such section is hereby amended in its entirety to read as follows: 

In no even,t shall the amount of Grant Funds. disbursed hereunder for Quality Improvement 
Services exceed FIVE MILLION EIGHT HUNDRED FORTY-TWO THOUSAND SIX 

. HUNDRED AND SIX.TEEN Dollars ($5,842,616) in tb.e period from JULY 1, 2012 to 
JUNE 30, 2017. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Rating Services 
exceed FOUR MILLION NINE HUNDRED SEVENTY-FOUR THOUSAND AND 
FORTY-SIX Dollars ($4,974,04§) fu the period from JULY 1, 2012 to JUNE 30, 2017. 

In no event shall the amount of Contingent Funds disbursed hereunder exceed SIXTY-FOUR 
THOUSAND THREE HUNDRED AND SIXTY-FOUR Dollar ($64,364) .in the period from 
JULY 1, 2016 to JUNE 30, 2017, pending availability of funding and subject to 
authorization by First s·san Francisco and certified by the Commission of First 5 San 
Francisco and the Controller's Office. 

P-550 (8-15) 201231 12/22/16 



The maximum amount of Grant Funds and Contingent Funds disbursed hereunder shall not 
exceed TEN MILLION EIGHT HUNDRED EIGHTY-ONE THOUSAND AND TWENTY
SIX.Dollats ($10,881,026) in the period :from JULY 1, 2012 to JUNE 30, 2017. 

2b. S.~ction Appendix B. Section Appendix B - Definition of Grant Plan of the 
Agreement is hereby appended to include the following: 

See attached updated 2016-17 scope of work and contract budget. 

3. Effective Date. Each of the modifications· set forth in Section 2 shall be effective on and 
after the date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 

P-550 (8-15) 12/22/16 



IN·WI'TNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. . · 

CITY 

Recommended by: 

Ingrid Mezquita 
Executive Director 
First 5 San Francisco 

Approved as to Form: 

Dennis J. Herrera . 
City Attorney 

By: 

Kathleen Murphy 
Deputy City Attorney 

P-550 (8-15) 

CONTRACTOR 

WestEd 

Michael N eµenfeldt 
Director of Finance and Contracts 

City vendor number: 9.0618 
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WestEd, Center for Child & family Studies 
Quality Rating and Improvement System C?ntract 

Improvement Component 

t,Jm~w:·'ti~l~~Iifil~'t'.t .,ill~~,, '!ii~~il i11iif l1 Itlitt 1::~t~li ,~14f ~ r!f ll I11llltl~~;~ 
Personnel .$295,556 $370,801 $460,244 $464,757 $344,440 $229,626 $14,352 :'.~I~t"':,,,,,.,,,,,:.,;;· .. ';£§;f 
Fringe Benefits $99,524 $119,179 $138,989 $147,727 $112,360 $74,899 $4,681 

Professional Services $28,626 $28,310 $100,656 $45,359 $36,000 $24,000 

Subcontracts $174,600 $9,975 $0 $6,000 $6,000 . $0 

Program Materials $76,492 $137,762 $90,498 $77,554 $61,778 $41,188 

Other Program Expenses $195,092 $221,105 $306,442 $332,436 $214,372 $116,583 

Administrative Costs $93,624 $110,943 $132,616 $150,647 $100,050 $65,807 $4,146 °( 
::·:·.:·";:::.:\ :::: :.'·:.:. ·: :.:: ::::::· :: .:.::::\ :~;~~·::-:;':·., ~:::;:-:::.:;.;::;. :. :·;;:::.~: :_.:: .. ::::.: :-:.::_:-~· ~ ~ t·:.~··:·.:.::;t·.-.t.>:.;::·: .. ;~::::::; :'.;. :t ::::·"·:::.\'.:;:;:::~:\::-~ ;::·~i.::{:::::::;;:::~ .. :.;.:.-.::: ':.:: ~::'.;';:_\:.::::.:::.:~: :;;.;,::;::-::.: ":; :::.\~::·.··, .·.:::.: ·:·:~;\·.~.;::.:".·:;: :._:-:::~·::'::::·:~::.~:_::·~~·.:::·El\ :.:;: •. . \:::-:":t-_: 

:\L\',:.'·:5Qt~.t.~e,'7.~~·.wr~s, '.':'.$~§~~~~?Jc . .'· \\$.?.~§.~9.W,:; : .. $J.~~~M~ff·~. ~.$.~;.~~~t~!~:L \~;~~w~w~,1.r- ::;.:;~~~~/iP~ .. :. ./),$~?;:~m~,:: ;:<: .. :~mw1.z~41~ 

Rating Component 

,~~;){''~ll~l1\1~~l!~f :· \'it,ti~~ll ~lil~~rt li\\ll 'm'tl~ ~Ill ~iii 1~111 ~!\if 
Personnel $297,317 $137,337 $8&,493 $153,687 $126,023 $71,647 $4,942 (\){;\,.: 

:··:•.·:·::·:" 

Fringe Benefits $102,913 $45,725 $30,893 $55,915 $45,851 $18,825 $1,617 ir\Wi'f$ 
f----------+-----1-----+------+-----+---------1----+----~ .. :~;:,".j:·.:-· 
Professional Services $10,327 $0 $0 $35,245 . $28,901 $2,599 ·$788 

Subcontracts $0 $0 $0 $0 $0 $0 $0 

Program Materials $23,385 $12,839 $11,987 $9,1f!4 $7,514 $2,486 $250 

Other Program Expenses $220,221 $794,724 $792,355 $755,455 $619,473 $i64,693 

Administrative Costs . $102,442 $55,302 $36,266 $54,610 $47,238 $12,194 $1,486 ;~L - ··-:-

Combined Improvement & Rating 

(~j,,;iM~~~~~M:rn·:r,~ 1~~~!'S, ,i~~!f.1:~ -~If f ~f~&~tl~ ,~i,11~~ ~t!ill~·. -;~{,1!1; 
Personnel $592,873 $508,138 $548,737 $618,443 $470,463 $301,273 $19,293 ·;'.;:&3>'''' ... :~::"~;;:,:·i,•} 
l---------~---~-t-------t-----'---t--~~-t~---f----~-+-~---1--··~,,·:;:;.·--··· . 
Fringe Benefits $202,437 $164,903 $169,883 $203,642 $158,211 $93,724 $6,298 

· Professional Services $38,952 $28,310 $100,656 $80,604 $64,901 $26,599 $2,288 

Subcontracts $174,600 $9,975 $0 $6,000 $6,000 $0 $150 

Program Materials $99,877 $150,602 $102,485 $86,718 $69,292 $43,674 $2,824 

Other Program Expenses $415,313 $1,015,830 $1,098,796 $1,087,891 $833,845 $281,276 $27,878 

Administrative Costs $196,066 $166,245 $168,882 $205,257 $147,288 $78,001 $5,632 ':'J!i~ 

1;\'i;Ji\).'±9!~\::~~;P..~~.#ii~f~~ _.;~1.{i.?.ll,;:fa~:::· ~:$.~.;p~1~9.Q.~;'. ·(~:~~,~~~i1~~} f;~¥~·g##i~~~;'.: :,~~:~;,:!;~.9:.§.:gp;.t ·;{t1:$~.~,1;.~~~·;! t·;ff:$~:1~A~.#.~'.' '.~~i9.l:~~~iP.,~.f 
*Contingency is 2.5% of the total 2016~17 budget and augmentation and will not be released unless funds are available and approved. 

1234 



Firsts San 

2016-2017 

Project Description and Goals 
A growing body of research confirms that high quality early lea.ming programs help improve 
children's readiness for school and success in life, leading to higher test scores, better school 
attendance, reduced grade retention, higher rates of school completion, greater likelihood of 
attending college, and higher lifetime earnings (Reynolds et. al, 2007; Karoly & Bigelow, 
2005; Ramey et al, 2000). · Quality. early leaming programs that use research-based, 
developmentally appro-priate practices achieve positive re.sults. Poor-quality programs 
exacerbate and perpetuate the school readiness gap, and may be unsafe, unhealthy, and cause 
harm to our youngest children (National Institute of Child Health and Human Development, 
2002; Shonkoff & Phillips, 200~). 

In recognition of the need to build access to high quality e.arly care and education options to 
families, First 5 San Francisco, the Office of Early Care and Education, San Francisco 

· Unified School District, its partner city and county departments, and private funders 
continue to build the infras1lucture to insure high quality early care and education pro grams 
for young children and their families. 

A quality rating and improvement system (QRIS) is a systemic approach to assess, improve, 
and communicate the level of quality in early education and care programs. It is based upon 
early childhood research identifying the quality standards that are critical to positive child 

· development outcomes. QRIS's objective ratings will assist families to identify quality 
programs, guide providers in continuous program improvements, inform the delivery qf 
technical assistance to early childhood educators; and. provide policymakers needed 
information to hold programs accountable and to invest in effective quality improvement 
efforts. 

The overarching goals of the Quality Rating and Improvement System are to: 
. • Ensure that all children, with priodty to those who can have greatest benefit, have 

access to quality programs · 
• Ensure that public dollars are being used efficiently to support and encourage 

high~ quality·programs 
• Determine the availability of quality early childhood education in San Francisco 
• Create the necessary irifrastructure for the measurement of performance to 

inform program improvement and professional development efforts, thereby 
supporting programs meet and maintain the quality st.andards. 

• Develop a culture of ongoing program improvement in the early care and education 
community where providers are motivated and supported to improve the quality of 
their 
programs. 
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The Quality Improvement Services contractor WestEd, Center for Child and Family Studies 
(WestEd CCFS), under the program name SF Quality Connections is responsible for the 
provision of citywide assessment, technical assistance, coaching and training services for 
approximately 490 early care and education providers in the city, with initial priority for 
services given to low performing, publicly-funded early care and education programs serving 
low income or children with special needs. This group includes programs operated by . 
Headstart, San Francisco Unified School District, California State Preschool Programs 
(CSPP), California State General Childcare Programs and San Francisco Family Child Care 
Quality Network. 

Assessment is defined as an external review that is conducted with reliabiHty and which 
provides data specific information on structural and relational elements of program quality. 
Training is defined as the process of teaching a required skill or lmowledge. On-site 
technical assistance is defined as an intentional process that uses various strategies over time 
to improve the quality of a child care program or an individual provider's practices through 
visits to the program. Coaching is defined as a relationship-based process led by an expert 
with specialized and adult learning .knowledge and skills, who often serves iri a different 
professfonal role than the recipient. Coaching is designed to. build the capacity for specific 
professional dispositions, skills~ and behaviors, and is focused on goal-setting and 
achievement for an individual or group. (Early Childhood Education Professional 
Development: Training and Technical Assistance Glossary developed by the National 
Association for the Education of Young Children and the National Association of Child Care 
Resource and Referral) · · 

In addition to supporting eligible programs participating in city-funded programs to meet .~ 
quality standards, SF Quality Connections will be responsible for the facilitation of SF 
Quality Partner meetings which works to streamline and coordinate multidisciplinary' 
support services to early childhood programs. Leadership of SF. Quality Connections will 
be actively engaged at the SF QRIS Consortia Advisory body. 

Scope of Work 
WestEd CCFS, through the SF Quality Connections. Program will provide quality 
improvement services needed to measure and enhance the capacity to SF Early Learning 
Scholarship pi:oviders to raise levels of program quality and to participate in a QRIS. In 
2016-17, the SF Quality Connections Program will provide the following services: 

• Maintain a pool (staff and/or consultants) of qualified, multilitigual technical 
assistance specialists that offer customized onsite technical assistance, coaching 
and/or training for centers and family child care (FCC} programs that will increase 
program quality required for participation in city-funded programs and to support 
participating programs to engage in continuous quality improvement which results in 
higher quality ratings and child readiness. 

• Coordinate the provision of training in three languages (Spanish, English, Chinese) 
related to QRIS hybrid matrix and professional pathways related tools, including but 
not limited to Desired· Results Developmental Profile (DRDP), CLASS, 
Environmental Rating Scales, Program for Infant Toddler Care (PITC), CSEFEL CA 
Teaching Pyramid (Center for Socio-Emotional Foundations in Early Learning), CA 
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Infant/Toddler Early Learning Foundations and Frameworks, CA. Preschool Early, 
Learning Foundations and Frameworks. 

!ii Provide onsite program improvement services to sites identified most in need of 
assistance to improve the .city's BCE settings for infant/toddler, preschool-aged 
children and family child care homes; and support providers' capacity to meet 
program quality assurances as measured by tools of the QRIS. 

• Provide capacity building professional development to the SF Coaching and Training 
community. 

• Schedule and conduct external reviews for early care and education pro grams which 
receive or seek to receive public funding in the City of San Francisco. Program. 
Baseline assessments are projected to be 363 classrooms will be assessed with the 
Environmental Rating Scales (ERS) and 271 classrooms will be assessed with the 
Classroom Assessment Scoring System (CLASS). Review process will incorporate 
translated assessment reports (Chinese, Spanish) as appropriate for providers. 

•. · Enter assessment data into the Wels Program Quility Improvement Data 
Management System. 

• Maintain a pool (staff and/or consultants) of qualified, multilingµ.al assessors who 
will conduct assessments in alignment with State of California Anchoring 
Guidelines and CA Impact Hub 4 implementation protocols for reliability and 
assessment. 

• Develop' web-based or onsite training to support meaningful use of quality 
improvement assessment instruments identified by SF-QRIS . fo new and existing 
providers, technical assistance specialists and consultants. 

"' Participate in SF-QRIS Conso1tia and Quality Partner Meetings. 

1237 
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First 5 San Francisco Performance Measures Form 2016-17 

Agency/Program Name: WestEd QRIS ~Improvement 

Service! Provide on~sffe~ program improvemenfservices to programs to support progress upward on t~e QRIS Matrix. CMS Activity 
Set-up 

i -~~'ll:'".111~~!~1~'·~{\lf~"''t~ ~ . • , .. · .... ·1~ • . · . iliM-~ ... ,,_l;l,~.d.~[9 Jj).S · • .~.:..:Q:l\l~ . , . ,_ ! 
31 31 11 10 Report the unduplicated number of FCC 

providers/classrooms receiving targeted coaching. 

Number of instructional and lndivlduarcoaching 200 200 200 200 800 Report on the total number of hours provided on-site and _ Established 
hours proyided to FCC/Classrooms on-s!te. in training cohorts. Data System 

Number of FCC providers/programs participating 0 15 15 15 45 Report the total number of providers in cohort instructional Established 
in cohort instructional coaching to support coaching Data System 
ualit. 

Number of providers demonstrating improved 0 0 0 45 45 Number of providers demonstrating improved quality as Established 
quality as measured through assessment. measured through assessment. Data System 

Service: Provide training on assessment tools (ERS and CLASS) and assessment process· to F'CC andcenter~basedproviders, and TA 
providers and mentors. . .: 

Number of FCC providers served through ERS 
training. · 

Number of center-based providers served 
through ERS training. 

Number of CLASS trainings -Infant, Toddler, Pre
K, citywide. 

Number of center-based providers served 
through CLASS training. 

Number of FCC providers served through 
CLASS training. 

15 

201 

21 

30 

20 

15 15 

201 201 

21 21 

30 30 

20 20 

VA,'ifJiilili:l'liilil .• ,...,.·n111 ,,.,.,.~~iflti,. "'• ·•oom::1g 'ti'Hfrn~1"""tl\m"'a'· ~gq11,~]1~''1ltHYliltll~l~"~I .z~: .. ,-;.f.~,.~.~~llb~M~~:.:1~~ .. ~fi>·~1~~~wi.~t~ z,~1&;1~Wi:.,.P:,.;~Jlkl{!.J.!l~!.ll.~t1 .. t,~,,.~~J~Jit.,.:J.~t;t.m3iri:-..,~]_:_: __ ~ .. ~w ~J., ..... ~~i.~,.;.-:"'f,..-\\w., 
s. · !Report the number of trainings. Report quantitative I Established 

· · information in comment section about efficacy of training Data System 
sessions. (FCGERS, ,ITERS -ECERS) Note: Trainings will 
involve the ioint efforts of QIS and QRS. 

151 ·· 60. · lReport·the number of center-based Prescho.ol and 
.. infantlto~d!er teachers who participate in tra~ning. 

Established 
Data System 

201 . 80 I ReP.Qrt the number of center-based providers served through 
Ef(S tralnfng. 

·.· ·' 

21 8 I Report the number of trainings. (1 in each language) . Established 
Data System 

30 I 120 I Report the number of center-based providers who. participate in I Established 
· training. (unduplica~ed) Data System 

20 I 80 ] Report the number of FCC providers who participate 1n training. I Established 
(undupl!cated) . · Data System 

!• 
;,. 
~ 
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First 5 San Francisco P.erformance Measures Form 2016·17 

Agency/Program Name: WestEd QRIS ~ Improvement 

Service: Provide access to additional TA resources (PITC DROP, CSEFELJ. Leaming Foundations and Framework) used in SFQRIS for ECE TA 
specialists, FCC and center-based providers. · 

~-!f'N~~ 

F?rovide training including l/T Foundations and 
Framework. 
Provide follow-up coaching for participants 
attending training to support implementation of 
conceots. 
Number of FCC providers participating in l/T 
Foundations and Framework trainina. 
Number of center-based providers participating 
in l/T Foundations and Framework training. 

Provide cohort training including Pre-K 
Foundations and Framework. 
Provide coaching .on Pre·K Foundations .. and 
Framework. 
Number of FCC Providers participating in Pre-K 
Foundations and Framework . 
Number of center-based providers participating 
in Pre-K Foundations and Framework Training. 

0 1 

0 60 60 

o 10 10 

0 5 5 

0 0 1 

0 .... 0 40 

0 0 5 

0 0 10 

60 180 

10 30 

5 15 

1 1 

80 120 

5 10 

10 20 

ii!~•1~· ·~ ~r "'Mll~~-ID~'™"'i~'"'~I ~~'iHr~~!!~~~m(~rl:-UbMa%~~) 
One event/series in each language. (Language determined 
based on need Ern:ilish. Spanish, Chinese 
Report number of hours of coaching. 

Report the number of FCC providers participating in 
trainina/coachina cohort. 
Report the number of center-based providers participating 
in training/coa~hing cohort. 

Provide 1 events/series. (Language determined based on 
need Enalish, or Spanish 

: Report number of hours of coaching. 

Report the number of FCC providers participating in 
trainina/cbachina cohort. 
Report the number of centE?r-based providers participating 
tn training/coaching cohort. 

Provide DROP Training. I · 1 I 21 21 .11 6 fOne event/series in each language. (Language 
determined based on need English, Spanish, Chinese 

Provide DROP follow-up technical assistance. I OI 1201 1201 1201 360 !Report the number of coaching hours. 
- .. -

Number of FCC providers participating in .DROP I 51 151 151 101 45 ·1Report the number of FCC providers attending and 
Trainina. oarticioatinq in DRDP trainina. 
Number of center-based providers participating I 301 3.0, 301 .201 11 O I Report the nu. mber of center-ba~ed providers attending 
in DROP Training. · DRDP trainina. 

Nl:Hnben:Jf.fCC'Providers·:particij!)ating.Jn· PITC . · : . ,: .Enter:.:!:Jnduplicate.d .numb'~t.of FCC providers .. Thes·e prov!ders.::· .. PlT.C Data· 
tr.aJO'~~at~f.,~JJ~t~/;;~,,:;;;;;i-;~;i{.iiif.;iizi;,~::.;~;.::;x:~;;;:;n\:i,t~,x::~~~i.i,jd,,.:,51;~ :.\';;f .. ;~).-8. ·:.;rk iF~;;,:p;~;\fr\ ;!({·\Q{: ··? !;itr 0 "Jif ::· .. : .... 10;~~Z?i;; •~re:·usjfi§Jever.a:9~~·iui:i~s> 'OiHa~P.J.r~t~:C:J)li:i:++.':·\·:._,:::' ... 'i9:>:k;.:=,! .. H~ .. sY.stent.\~5 .. : .. ;.1)·;1 
N;urq.b~r'Cf':~4~:![C .. training hours· provided -to ,•:2."Cf""'·~n y .. , ... ::26 .:ii .. , ... ,,·%:·: . 17 . 72 ·: Ente'r'total ·number of houf.s.of trainlnf1::This is leverag~trf1Ir:rds··" flTC':Data .... ,/ 
Centet-basedf,proorams. · from PITC state\contract. ; system 

9 ;/~\Enter.·'iiih.)iupllc~. ·.te···d·:·::numbet-o.·"f:t=·e· 1t· .. ·te.::~~~s:~~i!P.fPV!~ers6I11~se'. ·?\PJTC Data· .... ...=._:: 

....... are i::en.~ers usm_g )everag~d.Junds . .{µndupl19ated) . . . .i;i .~..Y..§tem::/,-.:». , .... 

Service: ·Participation in SF-QRlS development meetings and SF·QRIS stakeholder meetings. 



First 5 San Francisco Performance Measures Form 2016-17 

"lmlllil!ll' 

Number of SF QRIS Consortia Meetings; 

Deliver QIS Needs Ass~sment Repot to funders 
and make a presentation to stakeholders. 

Number of quarterly updates to print and 
electronic media which incfude fee for service 

Agenc:y/Program Name: WestEd QRJS - Improvement 
... m~•d>l>.-.<"d<l.t-ll'llll...,......,,.,j., · _.,.,.,"",~""""'(,,..,_.,..~_!.<_-,W_..,llU\'["l.atr..ii:r.";IW.t<_ll;VR>l\\\!!Nl_...,,,~,~·w~:u.::11! 

21 31 31 31 . 11 

2 3 3 .·.3 11 Report on the number of SFQRIS Consortia m~etings 
facrlitated. 

0 0 0 1 1 
I Mark a "1" in the quarter that materials are developed and 
distributed. 

1 1 4 

nm'Y~~ 
Meeting sign-
1n 
Sign-in 
sheets, 
agendas 
Sign-Jn 
sheets, 
aaendas 
Completed 
Report· 

· ....... information. 
N 
.&::a • ··~--· ·-··-
0 Develop online training options for the provider o 2 1 1 4 Report on the number online training options developed and · ·· · ···· · 

community. made available. Note: this will involve the joint efforts of Q[S 
and QRS. · 

Service: PITC Training for infant/toddler teachers andfor family child care providers. .v 
Set-up 

alfl>~e 
31 0 

Number of FCC providers ser\led. 0 .151 0 

Number of center-based providers served. ·o 301 0 

Number of training hours provided. 0 481 60 

,~~•l'"~nT.l!111-a·1m;111'.!l\w&11B·Q/lft!~~~\l\'i!i~ffl~1?-e""'.dr.tHii'iWfiii~11i';!iotfo'':rs)·\t4~"l~N:.tmt .. nal1aae1s:&1i1r.c'e~t :i;;;;:!:.1.1,~W,1~\ !~l'~~~·~il'r-1.•.-..,i{~),'f.1/JS ~- · =~• .1,1J~~J}_1°fk~~~!- r ~!¢!J~_}(t~rl_f;:!;r.,,.~Ji,u:1~Uit~": __ : ____ ~.~~.0:.-~l~\,;"'~~~~~..,::~~-'-:__!1 ~~c.:,•'i'f!'.•.c•"'"liii.~~~~l\,,.:_,:-'~'.<l.>;i;'7.! 
OI 3 I Enter number of PlTC cohorts receiVing the three unit IPITC 

PlTC course and coaching services. Database/ 
· Profiles 

OI :·:.'15 !Enter number of family child care providers participating in IPITC 
the cohorts. Database 

DI 30 I Enter number of center-based providers p_a1iiclpating in thelPITC 
cohorts Database 

601 168 !Enter numbe,r:oftraining hours provided. !Sign-in· 
sheets/Pl TC 
Database 



Number of coaching houi:s provided in 
coordination with site leadership teams. 

Number of providers receiving academic credit. 

First5 San Francisco Performance Measures Form 2016-17 

Agency/Program Name: W~stEd QRIS - Improvement 

0 - 0 54 54 108 Enter number of onsite coaching/follow-up hours provided . 
to center-based/family child care providers. 

01 OI 451 OI 45 IEnter number of participants who are recipients of 
resource sharina. 

Provide PITC Coaching to identified center-based classrooms. 

~llii•Ul~llf~~-·~~~lrfh1 
Number of IT Classrooms served. 

Number of infant/toddler teachers served. 

' ....... 
Number of coaching hours provided. 

~1 
Facilitate an Infant/Toddler Leadership strand. 

Number of directors/leaders served through the 
Irr Leadership strand .. 

Number of Irr classrooms receiving tangible 
resources? 

Number of TA Providers attending in"service 
days. 

I 501 151 

300 450 

1 .. 2 

15 0 

0 11 

0 

40 0 

0 

Of 

450 

2 

0 ... 

11 

0 

OJ 22 

01 65 I Enter number of IT teachers served through onsite 
coaching. 

450 1650 Enter number of coaching hours provided. 

1 6 Enter the number of meetings. 

0 15 Enter the number leaders attending the meetings. 

0 22 Enter number of classrooms Who are recipients of 
reosurce $haring. 

o I 40 I Report the number of TA providers attending professional 
development events. 

Sign-in 
sheets/PlTC 
Database 

I Roster 

Coaching 
logs 

Established 
Date System 

EstabliSii'ed 
Data System 

Coaching 
expense 
logs 



....... 
N> 
~ 
N> 

CLASS ObserverTraining. 

Number of TA providers attending CLASS 
Observer training. 

Facilitate a DRPP coaching cohort for TA 
Providers. 

Number of TA providers participating in a DROP 
coachinq cohort. 
Facilitate the CPIN certification' process for the 
Pre-K Foundations and Framework - Volume's I-
rn. 
Facilitate the PJTC certification process for 4 
lnfaQt/toddler program leaders in San Francisco. 

Co-coordinate SF Coaching Collaborative 
meetinqs and activities. 
Number of QlS Coaches attending SF Coaching 
Collaborative meetings. 

QJS will host on~ Critical Friends group. 

Number of QIS coaches attending Critical 
Friends Qrouo. 
Number of QIS Coach meetings. 

Number of QIS Coaches attending QIS Coach 
meetings. 

First 5 San Francisco Performance Measures Form 2016-17 

Agency/Program Name: WestEd QRIS - Improvement 

1 1 1 0 3 Report the number Of CLASS Observer Trainings ( 1 Established 
Infant, 1 Toddler, 1 Pre-K) Data S~stem 

17 17 17 0 51 Report the number of participants attending the CLASS Established 
Observer training. Pata System 

1 a 0 0 1 Report the number of TA provider cohorts focused on registration 
DRDP training and TA support. and Sign-in 

Sheets 
10 0 0 0 10 Report the number of TA providers participating in a DROP S[gn-in 

focused cohort to build caoacitv of TA providers. Sheets 
6 0 0 0 6 Begin enrollment in training series in August 2016. Certification 

0 0 4 0 4 Report the number of designated applicants attending the 
PITC Trainer Institutes. 

2 3 3 3 11 Report·the number of coaching co[laborative meetings. Sign.,.in 
Sheets 

4 4 4 4 16 Report the number of QIS coaches that attended the SF Sign-in 
Coaching Collaborative meetings (Unduplicated count per Sheets 
session). 

2 2 2 2 8 Report number of Critical Friends meetfngs. Sign-in 
Sheets 

6 6 6 6 . 24 Report the number of QIS coaches that attended Critical Sign-in 
Friends qrouo meetinas. Sheets 

1 1 1 1 4 Report the number .of QIS Coaches meetings. Sign-in 
Sheets · 

8 8 8 ·a 32 Report the number of QIS coaches that attended QlS Sign-in 
l Coach Meetinas. (Unduolicated count per session) Sheets 



,--.-

First 5 San Francisco Performance Measures Form 2016-2017 

Agency/Program Name: WestEd QRS 

Service: Conduct program quality reviews with reliability for eligible and private pay programs during 2016-201.7 fiscal year CMS Activity 
Set-up 

~;l}l";ili)'f.h"'''if\%~i'sf#•"\&rS'::f~"''~.:i;i"''t·'a.1 ,,,,_..,. · ... ,,,,,,,,;zcJ.Ni'l'i'\B'!lfu(1ii~~-j .ffiW.kt~~'iliflW!Ji~ \il'~W1'1\fi,':1ii1·i'F.'1 i\i"~"'es'!>'l1l\\Ji;·.1Jlii\1!\'!M;'lc1\Wh \'llF~i""!';:,"ml"ii'l W!Jil[(rfM~W~WliliF.•~•; .. :,,•i!"it~gi1B-''""-*~'";;i;''"'''ill''"''~W"'~t···''"''~'''l~\'*~1~>-1•,11·1.)l'~cw,>l?''iil~>'il%i~&;I1y)! ~'a"'l.li!.1f~~c""'1llil 
~~N1¥?~~1,~t~~~fji!.~1ii~~i1J~~i~r~e~1~1~~e .. ~~~ ...... ,,~~Q~.t9.m!;roi~~~~~~i:\~.8?,~~7dii~ }}i~\.~Mi1~{~).i fWt~~~~f.~ [~~l.~J.~A~& ~/ff~}l}~~Ww..~ 1¥9'~tlJJt':!~l...1~ -~~7ilt~M~ffl~i~iM1!)i;~~l}}~'~·t.JaUk~\-;W11U.11~~11~gtii,R~,r:.,lm.£1I~;m~~~S!~h1.L!!!~0Ji~~w:~~l~~:(r;1~1~~'1i!f!-t:~~f;~lS}~ti'IW.U$ i{Jl!'~w1~J;:;?.~Ql~·M,;1~i~,.; 

Number of ERS assessments are completed 80 80 100 103 363 Enter number of ERS ass·essments completed each Database 

Number of CLASS assessments are completed 

Number of satisfaction survey responses rating 
the assessment p~ocess as "satisfactory" 

30 

0 

30 110 

0 0 

101 

405 

quarter. and tracking 
file 

· 271 !Enter number of CLASS assessments completed each 
quarter. 

405 !Target of 405 generated from the likelihood of receiving 1survey 
507 surveys and anticipated 80% high satisfaction rate /database 
(507 x .8=405). In quarter four, report the actual number of 
surveys received with high satisfaction marked on question 
of overall satisfaction. Include in the comments section the 
actual total number of suiveys received (i.e. sample size). 

Number of assessments conducted in a ··r 0 
,.. 0 - 1 · 0 ·I 602 I 602 (Target of 602 generated from the likelihood of completing I Survey 

linguistically appropriate way 634 assessments and an anticipated 95% completed in /database 
preferred language (634 x.95=). In qqarter four, report the 
actual number of assessments completed in preferred 
language. Include in the comments section the actual total 
number of assessments (i.e. sample size). 

Number of ERS assessments completedforfee:.-10--1--·-1--r·--r-r·-r -2·--IEriternumbe-roffee-for-service ERS assessment ITracklng file 
for-service 

Service: Provide information about assessment instruments and assessment process to the provider community 

!N"ei.t:~;~i@Wit~~V,,if)ge~or.gc'el!.~as•'•"""S1\i'~l;,~~!'11'!~~~ .. 2r,m111,~1 '"'l'!''V". :mz•t~.· ".''W"~."'2Flif'd<'.''.·~if'1r~~ .. <m:ii&rr.\11i.·m%\iw1~.~"nua•1iiif\W.'~.1;:ll·· iv11f:ii'M''"'W'"ii~!'li<'\\~~~!'il}~'.tf..•i.'R .. ~.""" ..... · ·a.'if.i'T.F"'.:7r.rr;1.-.n.·~. ·ctmns~".:1.;•~i\\1•.J .• 8M:i:•'A\'iJ!'.r.~Wifif".\.i!i1.l)).f~~1wma.taliS'.oatC'.e'1li1 
~. 1 • ..~~--·- _ ,. ·-~~~,<.-..~~ ... w~ .. "w,;;.:r:-1..,,( .. ti.h~,..tt•9.':?tif •. J~-~ ~"Ge~< .• •!! .••N?-. ffi.it~i,;.~,,w·~~~'$11iID.'2°•31.c., ...... ,..fff.!}J(ifr'Jli~h R"",.,,..i>'.-'ArtiM.flil ~W?t1~s.~t;LJ11'.Y.i1a~ .. ~.~~~ ...... ,~~"'' >:il>·;~qi\\~•);.;t: ":.!i'.t.\'i •• ~1~,1~ ):~;.5'r~..\,V,.j~~~· ... ·.~-~~~ ... t-~"r.1*',~•~~~£.,,...::;:~r~ ............. ,,.~-'JJ .• ~.i1~)!,w~.1."-~·11;~\>··''b,.,ll\1 . .,,'it:;,i1••'.n,~.v.~:.+.'1l!..:l:l:b;.l1,~1!.<Jo.'i.,,. .. ""'.!~ .... ''"'"'~,., ...... , 1 ~ 

Develop _online training options for provider --1-11 3,. 01 01 4 jReport completlon of training options 'Sign in 
commurntv I sheets 
Number of information/ training sessions to TA I 11 · i I 1 
provider community and webinars with TA 
providers 

Number of Information/working sessions with 
community providers about CLASS results 

Number of child care providers participating in 
information/working sessions about CLASS 

1 

15 

1 1 

15 15 

11· 4 Enter number of training and webinars delivered to TA 
community. 

11 . 4 ·1 Enter number of information/ working sessions delivered to 
TA community. 

15 I 60 !Report the unduplicated number of child care provider~ 
wryo attend sessions. Report quantitative informatlo'n in 
comment section about efficacv of trainina sessions. 
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First5 San Francisco Performance Measures Form 2016-2017 

Agency/Program Na:me: WestEd QRS 

Service: Participation in and/or convening of QRIS Development Meetings and SF-QRIS stakeholder meetings 

.~j~\~W.li.~~~Wt\Wi\1l»Wffj;~!illil~iift.IJ.(i);1 J.ii.~il!~~'lli:l~;1ff.¥.til'.liW!li-iiIWlt:$ ;litl~- @/~- il,~1~~~ .~ltj~l'ifa iW.~i!~Ji lfhr~i/J~j\[\Jijiif~~~~~g~maY.~~~§:ti,li~~~i~f{,~t~~\\i;tl&i•ili ~m_~i 
Number of SF-QRJS Development Meetings 1 1 2 Enter number of meetings attended. 
attended (includinq both local and reaional 
Number of SF-QRIS Stakeholder Meetings 
attended and/or convened 
Number of Statewide-ORIS Stakeholder and 
statewide workarouo meetinas attended 
Deliver bi-annual report to funders and present . 
findings stakeholder groups 

Service: Convene Rating Advisory Group meetings 

2 2 

1 1 

1 

2 2 

1 1 

1 

6 

4 

2 

Enter number of meeting conv~ned and/or attended. 

Eriter number of meeting convened and/or attended. 

Report interim scoreis for center-based and family child 
care programs city-wide. End of year report to include by 
scores bv fundina source. 

Number of Rating Advisory Group meetings held 1 · 1 2 Enter the number of meetings held. Describe key activities 
in comment section. 

Number of grievance procedure (results review 
requests) submitted by chi!~ care provider 

32 (Expectation for no more than 32 results review requests 
submitted annually is based on 5% (656 x .05) of 
assessments where providers disaaree with review. 
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City and County of San Francisco 
San Francisco Children and Families First Commission 

1390 Market Street, Suite 318 
San Francisco, CA 94102 

Fifth Amendment 

TIIlS AMENDMENT (this "Amendment") is made as of September 7, 2016, in San 
Francisco, California, by and between WestEd ("Contractor"), and the City and County of San 
Francisco, a municipal corporation ("City''), acting by and through its San Francisco Children 
and Families First Commission ( dba First 5 San Francisco). 

RECITALS _ 
WHEREAS, City and Contractor have entered into the Agreement (as defined below); 

To provide citywide quality rating ari.d program improvement services to early care and 
- education providers 

and 
' WHEREAS, City and Contractor desire to modify the Agreement on the terms and 
conditions set forth herein to [give a general description of what the Amendment is doing, such 
as "extend the performance period, increase the c.ontract amount, and update standard contractual 
clauses"]; · · · 

NOW, 1HEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: · 

ta. . Agreement. The term "Agreement" shall mean the Agreement dated July 12, 2012 
between Contractor and City, as amended by the: 

First amendment, dated M::lrch 15, 2013; 
Second amendment, dated September 19, 2013; 
Third amendment, dated May 28, 2014; and 
Fourth amendment, dated May 13, 2015. 

, lb. Contract Monit01ing Division. Effective July 28, 2012, with the exception of 
Sections 14B.9(D) and 14B.17(F), all of the duties and functions of the Human.Rights 
Commission under Chapter 14B of the Administrative Code (LBE Ordinance) were transferred 

· to the City Administrator, Contract Mqnitoring Division ("CMD"). Wherever ''Human Rights 
Commission" or "HRC" appears in the Agreement in reference to Chapter 14B of the 
Administrative Code or its implementing Rules and Regulations, it shall be construed to mean 
"Contract Monit?ring Division" or "CMD" respectively. 
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le. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to. such tenns in the Agreement. · 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 3.2. Section Duration of Term of the Agreement currently reads as follows: 

The term of this Agreement shall commence on the later of (a) JULY 1, 2012 and (b) the 
effective date specified in Section 3.1. Such term shall end at 11 :59 p.m. San Francisco time on 
JUNE 30, 2016. 

Such section is hereby amended in its entirety to read as follows: 

The term of this Agreement shall commence on the later of (a) JULY 1, 2012 and (b) the 
effective date specified in Section 3 .1. Such term shall end at 11 :59 .p.m. San Francisco time on 
JlJNE 30, 2017. . 

· 2b. Section 5.1. Section Maximum Amount of Grant Funds of the Agreement 
currently reads as follows: 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed FOUR M1LLIONFIVE HUNDRED AND FIFTY-TWO THOUSAND 
EIGHT HUNDRED Dollars ($4,552,800.00) in the period from JULY 1, 2012 to 
JUNE 30, 2016. 

. . 
.. · .. · · ................... · ... Iii 'iiO"event shall the ami:rUrif ·ar ilianf FitiidS ·disbursed hereunder for Quality Rating Services 

exceed THREE MILLION NINE HUNDRED AND EIGHTY-FIVE THOUSAND NINE 
HUNDRED AND TWENTY-FIVE Dollars ($3,985,925.00) in the period from JULY 1, 2012 
to JUNE 30, 2016. 

Jn no event shall the amount of Contingent Funds disbursed hereunder exceed ONE HUNDRED 
TWENTY-ONE THOUSAND AND ONE HUNDRED AND FIFTY-TWO Dollars 
($121,152.00) in the period from JULY 1, 2015 to JUNE 30, 2016, pending availability of 
funding and subject to authorization by First 5 San Francisco and certified by the 
Commission of First 5 San Francisco and the Controller's Office. 

The maxlln.um amount of Grant Funds and Contingent Funds disbursed hereunder shall not 
exceed EIGHT MILLION SIX HUNDRED FIFTY-NINE THOUSAND EIGHT 
HUNDRED AND SEVENTY-SEVEN Dollars ($8,659,877.00) in the period from 
JULY 1, 2012 to JUNE 30, 2015. 

Grantee understands.that, of the maximum amount of funds stated under Section 5.1 of this 
Agreement, the amount listed as the Contingent Funds will not be available and may not be 
used in program budgets attached to Appendix B of this Agreement without an approved 
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. . 
budget modification by First 5 San Francisco. Grantee :fu:d:her understands that no payment of 
any portion of this contingency amount will be made Unless and until such funds are certified as 
available by First 5 San Francisco and the Controller's Office. Grantee agrees to fully comply 
with these laws, regulations, policies, and procedures. 

Such section is herehy amended in its entirety to read as follows:, 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed FIVE MILLION TWO HUNDRED NINTY THOUSAND FIVE . 
HUNDRED AND THIRTEEN Dollars ($5,290,513.00) in the period from JULY 1, 2012 to 
JUNE 30, 2017. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Rating Serviees 
exceed FOUR MILLION SEVEN HUNDRED ONE THOUSAND SIX HUNDRED AND 
TWO Dollars ($4,701,602.00) in the period from JULY 1, 2012 to JUNE 30, 2017. 
- ' 

The maximum amount of Grant Funds and Contingent Funds disbursed hereunder shall not 
exceed NINE MILLION NINE-HUNDRED NINETY-TWO THOUSAND ONE 
HUNDRED FIFTEEN Dollars ($9,992,115.00) in the period from JULY 1, 2012 to JUNE 30, 
2017. . 

2c. Sugar-Sweetened Beverage Prohibition. Section 2C. is hereby replaced in its 
entirety to read as follows: 

Sugar-Sweetened Be'Verage Prohibition. Contractor agrees that it will not sell, provide, or 
otherwise distribute Sugar-Sweetened Beverages, as defined by San Francisco Administrative 
Code Chapter ~01, as part of its performance of this Agreement. 

2d. Insurance. Section Article 10 Insurance is hereby replaced.in its entirety to read as 
follows: 

Article 10 Insurance, 

a. Without in any way limi~g Cqntractor' s liability pursuant to the 
"Indemnification" section of this Agreement, Contractor must maintain in force, during the full 
term of the Agreement, insurance in the following amounts and coverages: 

1) Workers' Compensation, in statutory amounts, with Employers' Liability 
Limits not less than $1,000,000 each accident, injury, or illness; an¢1 

2) Commercial General Liability Insurance "with limits not less than 
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property 
Damage, .including Contractual Liability, Personal Injury, Products and Completed Operations; 
and · 

3) Commercial Automobile Liability Insurance with limits not less than 
$1,000,000 each occurrence, "Combined Single Limit'' for Bodily Injury and Property Damage, 
including Owned, N on:-Owned and Hired auto coverage, as applicable. 
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4) Fidelity Bond. Grantee shall maintain 1htoughout the te1m of this 
contract, at its expense a blanket fidelity bond covering all officers and employees, including 
City as additional oblige or loss payee as its interests may appeal', 

a. All policies shall be endorsed to provide thirty (30) days' advance written notice to the 
City of cancellation for any reason, intended non~renewal, o~ reduction in coverages. 
Notices shall be sent to the Cify address set forth in the Section entitled "Notices to the 
Parties." 

b. Should any of the required insurance be provided under a claims-made form, Contractor 
. shall maintain such coverage continuously throughout the term of this Agreement and, 
without lapse, for a period of three years beyond the expiration of this Agreement, to the 
effect that, should occurrences during the contract term give rise to claims made after 
expiration of the Agreement, such·claims shall be covered by such claims-made policies .. 

c. Should any required insurance lapse during the term. of this Agreement, requests for 
payments originating after such lapse shall not be processed until the City receives 
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of 
the lapse date. If insurance is not reinstated, the City may, at its sole option, terminate 
this Agreement effective on the date of such lapse of insurance. 

d. Before commencing any Services, Contractor shall furnish to City certificates of 
insurance and additional insured policy endorsements with msurers with ratings 

· comparable to A-, VIIl or higher, that are authorized to do business in the State of 
California, and that are satisfactory to City, in form evidencing all coverages set forth 
above. Approval of the insurance by City shall not relieve or decrease C01;1tractor1s 
liability hereunder. 

e. If Contractor will use any subcontractol'(s) to provide Services, Contractor shall require 
the subcontractor(s) to provide all necessary insurance and to name the City and County 
of San Francisco, its officers, agents and employees and the Contractor as additional 
irisureds. 

2e. Replacing "Earned Income Credit (EiC) Forms" Section with."Consideration of 
Criminal History in Hiring and Employment Decisions" Section. Section 7.3 "Earned 
Income Credit (EIC) Forms" is hereby replaced in its entirety to read as follows: . 

. . 

7.3. Consideration of Criminal History in Hiring and Employment Decisions. 

. a. Contractor agrees to comply fully with and be bound by all of the provisions of 
Chapter 12T "City Contractor/Subcontractor Consideration of Criminal Histo1y in Hiring and 
Employment Decisions," of the San Fmncisco Administrative Code (Chapter 121), including the 
remedies provided, and implementing regulations, as may be amended fi:om time to time. The 
provisions of Chapter 12T are incorporated by reference and made a part of this Agreement as 
though fully set forth herein. The text of the Chapter 12T is available on the web at 
www.sfgov.org/olse/fco. A partial listing of some of Contractor's obligations under Chapter 12T 
is set forth in this Section. Contractor is required to comply with all of the applicable provisions 
of 12T, irrespective of the listing of obligations in this Section. Capitalized terms used in this 
Section and not defined in this Agreement shall have the meanings assigned to such terms in 
Chapter 12T. · 
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b. The requirements of Chapter 12T sh~ll only apply to a Contractor's 01· 

Subcontractor's operatiollil to the extent those operations are in furtherance of the perf01mance of 
this Agreement, shall apply only to applicants and employees who would be or are pe1forming 
work in furtherance of this Agreement, shall apply only wlien the physical location of the 
employment or prospective employment of an individual is wholly or substantially within the 
City of San Francisco, and shall not apply when the application in a parti'cular context would 
co¢Jict with federal or state law or with a requirement of a government agency implementing 
federal or s.tate law. · · 

c, Contractor .shall incorporate by reference in all subcontracts the provisions of 
Chapter 12T, mid shall require all subcontractors to comply with such provisions. Contractor's 
failure to comply with the obligations.in this subsection shall constitute a material breach of this 
Agreement.. 

d. Contractor or Subcontractor shall not inquire about, require disclosure of, or if 
such-information is received, base an Adverse Action on an applicanf s or potential applicant for 
employment's, or employee's: (1) Arrest not leading to a Conviction, unless the Arrest is 
undergoing an active pending c11minal investigation or trial that has not yet been resolved; (2) 
participation in or completion Qf a diversion or a deferral of judgment program; (3) a Conviction 
that has been judicially dlsmissed, expunged, voided, invalidated, or otherwise rendered 
inoperative; ( 4) a Conviction or any other. adjudication in the juvenile just~ce system; (5) a 
Conviction that is more than seven years old, from the date of sentencing; or (6) information 
pertaining to an offense other than a felony or misdemeanor, such as an infraction. · 

e. Contractor or Subcontractor shall not inquire about or require applicants, 
potential applicants for employment, or employees to disclose on any employment application 
the facts or details of any conviction history, unresolved arrest, or any mattt:r identified in 
subsection 7.3 ( d), above. Contractor or Subcontractor shall not require such disclosure or make 

· such inquiry until either after the first live interview with the person, or after a conditional offer 
of employment. 

f. Contractor or Subcontractor shall state in all solicitations or advertisements for 
employees that are reasonably likely to reach persons who are reasonably likely to seek · 
employmentto be performed under this Agreement, that the Contractor or Subcontractor will 
consider for employment qualified applicants with criminal histories in a manner consistent with 
the reqriirements of Chapter 12T. · 

g. Contractor and Subcontractors shall post the notice prepared by the Office of 
Labor Standards Enforcement (OLSE), available on OLSE's website, in a conspicuous place at 
every workplace, job site, or other location under the Contractor or Subcontractor's control at 
which work is being done or will be done in furtherance of the performance of this Agreement. 
The notice shall be posted in English, Spanish, Chinese, and any language spoken by at least 5% 
of the employees at the workplace, job site, or other location at which it is posted. · 

h. Contractor understands and agrees tha~ if it fails to comply with the 
requirements of Chapter 12T, the City shall have the right to pursue any rights or remedies 
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available under Chapter 12T, including but not liniited to, a penalty of $50 for a second ~iolation 
and $100 for a subsequent violation for each employee, applican:t or other person as to whom a 
violation occurred. or continued, termination or s_uspension in whole or in part of this Agreement. 

2f. Section Appendix B. Section Appendix B - Definition of Grant Plan of the 
Agreement is hereby appended to include the following: 

S_ee Attached 2016-2017 Scope of Work and Approved Budget Revision. 

* 
3. . Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after July 1, 2016 

4. Legal Effect:· Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 

. I 
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lN WITNESS WHEREOF~ Contractor and City have executed this .Amendment as of the date 
first referenced abov~. · 

CITY 

_by: 

Ingrt· . Mezquita 
Exec · tive Director 
First 5 San Francisco 

Approved as to Fo1m: 

Dennis J. Hem~ra 
City Attorney 
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WestEd, Center for Child & Family Studies 
Quality Rating and Improvement System Contract 

lm.provement Component 

2012"13 2013·14 
Category 

Actuals Actuals 

Personnel · $295,556 $370,801 

Fringe Benefits '$99,524 $119,179 

Professional Services $28,626 $28,310 

Subcontracts $174,600 $9,975 

Program Materials $76,492 $137,762 

2014"15 
Actuals 

$460,244 

$138,989 

$100,656 

$0 

$90,498 

Other Program Expenses $195,092 $221,105. $306,442 

Administrative Costs $93,624 $110,943 $132,616 
.. 

Total Expenditures $963,514 $998~076 $1,22.9,444 

Rating Component 

Category 
2Q12wl3 2013w14. 2014w15 

Actuals Actuals Actuals 

Personnel $297,317 $137,337 $88,493 

Fringe Benefits . $102,913 $45,725 $30,893 

Professional Services $10,327 $0 $0 
~--·-----····-·-·------~·--~--·-·-· .. - ---------h--·-- - ____ , ....... _,.....___, 

Subcontracts $0 $0 $0 

Program Materials $23,385 $12,839 $11,987 

Other Program Expenses $220,221 $794,724 $792,~55 

Administrative Costs $102,442 $55,302 $36,266 

Total Expenditure~ .$756,604 $1,045,927 $959,995 

Combined Improvement & Rating 

Category 
2012-13 2013-14 2014-15 
Actuals Actuals Actuals 

Personnel $592,873 $508,138 $548,737 

Fringe Benefits $202,437 $164,903 $169,883 
.. 

Professional Services $38,952 $28,310 $100 .. 656 

Subcontracts $174,600 $9,975 $0 

Program Materials $99,877 $150,602 $102,485 

Other Program Ex,Penses $415,313 $1,015,830 $1,098,796 

Administrative Costs '$196,066 $166,245 $168,882 

Total Exp~nditures $1,720,118 $2,044,003 $2,189A38 

1252 

2015-16 2016"17 5"Year 
Actuals Budget Total .. 
$464,757 $344,440 $1,935,798 

$147,727 $112,360 $617,779 

$45,359 $36,000 $238,950 

$6,000 $6;000 $196,575 

$77,554 $61,778 $444,084 
. . 

$332,436 $214,372 $1,269,448 

$150,647 $100,050 $587,880 

$1,224,47~ $875,ooo $5,290~513 

2015·16 201.6w17 5-Year 
Actuals ~udgef .. Tot~l 

$153,687 $126,378 $803,211 

$55,915 $45,980 .$281~426 

$35,245 $28,983 ·$74,sss 
... ....._ ..... ~-----.--··-·-~- ·---··----·---- >---

$0 $0 $~ 
$9,164 $7,536 $64,911 

$755,455 $621,218 $3,183,973 

$54,610 $44,906 $293,527 

$1,064,077 $875,~00 ! $4,701,602 

2015-16 2016-17 5-Year 
Actuals Budget TotaJ . 
$618,443 $470,818 $2,739,00~ .. 

$203,642 $158,340 $899~205 

$80,604 $64,983 $313,,504 
. " 

" .. 

$6,000 $6,000 $196,575 

$86,718 $69,314 $508,995 

$1,087,891 $835,590 $4,453,420 

$205,257 $144,956 $881,407 

$2,288,556 $1,7501000 $9,992,115 



.First 5 San Francisco Performance Measures Form 2016-2017 

Agency/Program Name: WestEd QRS 

Service: Conduct program quality reviews with reliability for eligible and private pay programs during 2016-2017 fiscal year . CMS Activity 
Set-up 

Number of ERS assessments are completed. 

Number of CLASS assessments are completed 

Number of satisfaction survey responses rating 
.,,...,che assessment process .as "satisfactory" 

Number of assessments conducted in a 
linguistically appropriate way · 

Number of ERS assessments completed for fee
for-service 

80 

30 

0 

0 

0 

80 100 l 

30 110 

0 0 

0 0 

1 

103 I 

101 

405 

602 

1 

240 !Enter number of ERS assessments completed each Database 
quarter. and tracking 

. file 
154 Enter number of CLASS assessments completed each 

quarter. 

405 !Target of 405 generated from the likelihood of recelVlng tsurvey 
507 surveys and anticipated 80% high satisfaction rate I/database 

602 

2 

(507 x .8=405). In quarter four, report the actual number of 
surveys received with high satisfaction marked on question 
of overall satisfaction. Include in the comments section the 
actual total number of surveys received (Le: sample size). 

Target of 602 generated from the likelihood of completing 
634 assessments and an anticipated 95% completed in 
preferred language (634 x.95=). In quarter four, report the 
actuar number of assessments completed in preferred 
language. Include in the comments section the actual total 
number of assessments (Le. sample size). 

survey 
/database 

Tracking file 

Service: Provide information about assessment instruments and assessment process to the provider community I 

Set-up 

Develop online training options ror prov1oer 
comm uni 
Number of information/ training sessions to TA 
provider community and webinars with TA 
providers 

Number of lriformatlon/working sessions with 
community providers about CLASS results 

-·Number of child care providers participating in 
information/working sessions about CLASS 

1 3 

1 1 

1. 1 

15 15 

0 

1 

. 1 

15 

0 4 !Report completion of training options . JSign in 

1 

1 

4 jEnter number of training and webinars delivered to TA 
·community. 

4 I Enter number of information/ working sessions delivered to 
TA community. 

151 60 !Report the unduplicated number of child care providers 
who attend sessions. Report quantitative information In 
comment section about efficacy of trainin 

sheets 



Firsts San Francisco Performance Measures Form 2016-2017 

Agency/Program N_ame: Westl;:d QRS 

Service: Participation. in and/or convening of QRIS Development Meetings and SF·QRIS stakeholder meetings 

Number of SF-QR!S Development Meetings 
attended Oncludina both local and reoional 
Number of SF~QR!S Stakeholder Meetings 
attended and/or convened 
Number of Statewid~QR!S Stakeholder and 
statewrde workciroup meetinas attended 
Deliver bi-annual report to funders and present 

·. -~··rindings stakeholder groups 

Service: Convene Rating Advisory Group meetings 

Number of Rating Advisory Group meeungs ne1a 

umber of grievance procedure (results review 
·equests) submitted by child care provider 

1 1 

2 2 2 

1 1 

1 

1 

2 

1 

1 

2 

6 

4 

2 

Enter number of meetings attended. 

Enter number of meeting convened and/or attended. 

Enter number. of meeting convened and/or attended. 

Report interim scores for center-based and family child 
care programs city-wide. End of year report to include by 
scores bv fundina source. 

- . . . ,__ .. -• ~·~ 

11 2 I Enter the number of meetings held. Describe key activities 
in comment section. 

32 )Expectation for no more than 32 results review requests 
submitted annually is based on 5% (656 x .05) of 
assessments where oroviders disaoree with review. 

Set-up 



First5 San.Francisco Performance Measures Form 2016-17 

Agency/Program Name: WestEd QIS 

Service: Provide on-site program improvement services to programs to support progress upward on the QRIS Matrix. CMS Activity 
Set-up 

Number of FCC providers/programs receMng 
targeted coaching. 

Number of instructional and individual coaching 
hours provided to FCC/Classrooms on-site. 

Number of FCC providers/programs participating 
--~•in cohort instructional coaching to support 

uaritv. 
Number of providers demonstrating improved 
quality as measured through assessment. 

3 3 

120 120 

0 10 

0 0 

3 11 10 

120 1201 480 

10 101 30 

0 301 30 

. ·- -~ - - - - .... 
Established 
Data System 

Report the unduplicated number of FCC 
providers/classrooms receiving targeted coaching. 

Report on the total number of hours provided on-site and 
in training cohorts. 

Established 
Data System 

Report the total number of providers in cohort instructional lEstablished 
coaching Data System 

Number of providers demonstrating improved quality as 
measurec( through assessment. 

Established 
Data System 

Service: Provide· training on assessment tools (ERS and CLASS) and assessment process to FCC and center-based providers, and TA 
roviders and mentors • 

.. ~:;.~~""f). ... :~;z.i~~~~~~f;f~f.ffi[JJ-:~~J.~~~~1i~N~¥~~0 ~&i~Tu1:~ ~~q2:.~~ ~i~~@);.f.@11 ~~}ti~N. ·f~'.A~Jfl ~~~~~:~~~tT:i~0fif~~'5.W.R~'f(QUVJ~~~~fo~~~£;f~~illm.~i~¥ ~~~~~~¥{~ 
umber of ERS training sessions rn multiple 

languages on ERS. 

Number of FCC providers served through ERS 
training. 

·- •
1 
Number of center-based providers served 
through ERS training. 

Number of CLASS trainings -Infant, Toddler, Pre
K, citywide. 

Number of center-based providers served 
through CLASS tralning. 

Number of FCC providers served through 
CLASS training. 

2 2 

15 15 

20 20 

1 1 

20 20 

15 15 

1 

10 

15 

2 

30 

20 

6 Report the number of trainings. Report quantitative 
information in comment section about efficacy of training 
sessions. (FCCERS, ITERS -ECERS) Note: Trainings wHl 
involve the iolnt efforts of QIS and QRS. 

10 I 50 I Report the number of center-based Preschool and 
infant/toddler teachers who participate in training~ 

15 I 70 1 Report the number of center-based providers served through 
ERS training.. ·. 

2 6 R_eport the number oftraini0gs. (1 in each language) 

Established 
Data System 

Established 
Data System 

Established 
Data System 

30 I 1 oo I Rep? rt the numb~r of center-based providers who participa~e in I Established 
trammg. (undupl1cated) Data System 

20 I 70 I Report the number of FCC providers who participate in training. I Established 
(unduplicated) . · Data System 



First 5 San Francisco Performance Measures Form 2016-17 

Agency/Program Name: WestEd QIS 

Service~ Provide access to additional TA resources (PITC DROP, CSEFEL, Learning Foundations and.Framework) used in SFQRIS for ECE TA 
specialists, FCC and center-based providers. · 

Provide training including Irr Foundations and 0 1 1 0 2 One event/series in each language. (Language determined 
Framework. based on need EnQlish, Spanish, Chinese 
Provide fol!ow-up.coaching for participants 0 40 40 0 80 Report number of hours of coaching. 
attending training to support implementation of 
concepts. 
Number of FCC providers participating in l/T 0 10 10 0 20 Report the number of FCC providers participating in 
Foundations and Framework trainina. trainina/coachin~ cohort. 

\._,,Number of center-based providers participating 0 5 5 0 10 Report the number of ceriter-based providers participating 
in l/T Foundations and Framework training. In training/coaching cohort. 

Provide cohort training including Pre-K 0 0 0 1 ~ Provide 1 events/series. (Language determined based on 
Foundations and Framework. need English, or Spanish 
Provide coaching on Pre-K Foundations and 0 0 0 60 60 Report number of hours of coaching. 
Framework. 
~umber of FCC Providers participating in Pre-K 0 0 0 5 5 Report the number of FCC providers participating in 
oundations and Framework . trainina/coach!na cohort. 
~umber of center-based providers participating 0 0 0 10 10 Report the number of center-based providers participating 

in Pre-K Foundations and Framework Training. in training/coaching cohort. 

Provide DROP Training. 1 2 0 0 3 One event/series in each language.: (Language 
determined based on need Ena!ish, Spanish, Chinese 

!Provide DROP follow-up technical assistance. 0 0 80 . 80 160 Report the number of coaching hours. 
I.Number of FCC providers participating in DROP 5 15 15 10 45 Report the number of FCC providers attending and 
Trainina. · participatinQ in DROP traininq. 

'-· -·rumber of center-based providers participating 30 30 0 0 60 Report the number of center-based providers attending 
in DRDP Trainina. . DROP traininq. 
Number of PITC training hours provided to FCC Enter total number of hours of training. This ls leveraged funds I PITC Data 
providers. 20 20 30 30 100 from PJTC state contract This is leveraged funds from the system 

P!TC state contract. 
Number of FCC Providers participating in PITC 

10 0 0 0 10 
Enter unduplicated number of FCC providers. These providers PJTC Data 

trainina. · are using leveraged funds:. ( undupllcated) system 
Number of PITC training hours provided to 

20 20 15 17 72 
Entertotaf number of hours of training. Thls is leveraged funds PITC Data 

Center-based oroqrams. from PlTC s.tate contract. system 
Number of Center-based pr~viders participating 

9 0 0 0 9 
Enter unduplicated number of center-based providers. These PJTC Data 

in PITC Traininq. . . are centers using leveraged fµnds. (unduplicated) 

. Service: Participation in SF"QRIS development meetings and sp:QRIS stakeholder meetings. 



First 5 San Francisco Performance Measures Form .2016-17 

Agency/Program Name: WestEd QIS 

Ft~ili~~flfil~·:~~,\f~t~~*~-~lli~~~~~~W~rt1~:!fiil§t~~~~t:~~J~1t ~!JJ~g- -~!~~i i1~itl~I&lli a~i~~~ ~~®W il~~il~tm~~~~~m«~~~i1iB~~lff9affi:§!!iH~[9~~~~M~~~~1.i~~m~t~~&.1 W&.~1~9.~rrf.e.¥ 
Number of SF-QIS stakeholder meetings 1 1 1 1 4 Keport on number of SF-QIS Stakeholder Meetings attended 
attended. specffical!y CPAC, present as appropriate. 
Number of Quality Partner Meetings. 2 3 3 3 11 Report on the number of Quality Partner meetings facilitated. 

Number of SF QRIS Consortia Meetings. l 21 31 31 31 11 I Report on the number of SFQR!S Consortia meetings 
facilitated. 

Deliver Q!S Needs Assessment Repot to funders I 01 01 01 11 1 
'and make a presentation to stakeholders. Mark a "1" in the quarter that materials are developed and 

distributed. 

Service: Continued implementation of a plan to guide Quality Connections outreach and information dissemination about activities and 
services. 

Number of quarterly updates to print and 
electronic media 'A'.hich include fee for service 

1formation. 

evelop online training options for the provider 
community. 

Number of PlTC cohorts served. 

Number of FCC providers served. 

1 

I 

1 1 1 

0 1 

OI 21 Ol 

01 101 01 

.1 4 

0 2 

. 0\ 2 

01 10 

Report on number of quarterly updates to print and electronic 
media. Note: this will involve the joint efforts of Q/S and 
QRS. 

Report on the number online training options developed and 
made available. Note: this will invol\re the joint efforts of QIS 
and QRS. 

I Enter number of PITC cohorts receiving the three unit 
PITC course and coaching services. 

!Enter number of family child care providers participating in 
the cohorts. 

Meeting sign-
in 
Sign-in 
sheets, 
agendas 
'Sign-in 
sheets, 
a endas 
Completed 
Report 

Print and 
electronic 
media 
materials 
Availability of 
Training on 
theSFQC 
Website 

PITC 
Database/ 
Profiles 
PITC 
Database 

Number of center-bas~d providers served. ·o 20 0 0 20 Enter number of center-based providers participating in the PITC 
cohorts Database 

Number of training hours provided. 0 20 45 47 112 Enter number of training hours provided. Sign-in 
sheets/PITC 
Database 



Number of coaching hours provided in 
coordination with site readership teams. 

Number of providers receiving academic credit. 

First 5 San Francisco Performance Measures Form 2016-17 

0 

0 

Agency/Program Name: Wested QIS 

OI 361 361 72 I Enter number of onsite coaching/followHup hours provided !Sign-in 
to center-based/family child care providers. sheets/ PITC 

Database 

0 0 301 30 I Enter number of participants who are recipients of 
resource sharina: 

Service: Provide PITC Coaching to identified center-based classrooms. 

',.A Number of IT Classrooms served. O 1 B Roster 

Number of infant/toddler teachers served. i 501 DI OI OI 50 I Enter number of IT teachers served through onsite I Roster 
coaching. 

umber of coachlng hours provided. 250 250 250 250 1000 Enter number of coaching hours provided. · JCoaching 
logs 

Facilitate an lnf~nt/Toddler Leadership strand. 1 2 2 1 6 Enter the number of meetings. Established 
Date System 

Number of directors/leaders served .through the 12 0 0 0 12 Enter the number leaders attending the meetings. Established 
I/T Leadership strand. Data System 

·-~'Number of IfT classrooms receiving tangible 0 9 9 0 18 Enter number of classrooms who are recipients .of Coaching 
resources? reosurce sharing. expense 

logs 

Service: Capacity Building and Professional Development for TA Specialists. 

Support in-service professional development I 1 t 01 01 01 1 j Report the number of professional development events Registration 
days for l/T TA Providers. facilitated by SFQC QIS. and Sign-In 

Sheets 
Number of TA Providers attending In-service 40 0 0 0 40 Report the number of TA providers attending professional Registration 
days. development events. and Sign-in 

Sheets 
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Agency/Program Name: WestEd QIS 

CLASS Observer Training. 1 1 0 0 2 Report the number of CLASS Observer Trainings ( 1 Established 
Infant, 1 Toddler, i Pre-K) Data System. 

Number of TA providers attending CLASS 17 17 0 0 34 Report the number of participants attending the CLASS Established 
Observer training. Observer training. Data System 

Facilitate a DRDP coaching cohort for TA i 0 0 0 1 Report the number of TA provider cohorts focused on registration 
Providers. DROP training and TA support. and Sign-in 

Sheets 
Number of TA providers participating in a DRDP 10 0 0 0 10 Report the number of TA providers particfpating in a DROP Sign-in 
coachina cohort. focused cohort to build caoacltv of TA oroviders. Sheets 

- Facilitate the CPIN certification process for the 6 0 0 0 6 Begin enrollment in training series in August 20'16. Certification 
Pre-K Foundations and Framework - Vo[ume's 1-
Ill. 
Facilitate the PITC certification process for 4 0 0 ·2 0 2 Report the number of designated appllcants attending the 
infant/toddler program leaders in San Francisco. PITC .Trainer Institutes. 

Co-coordinate SF Coaching Collaborative 2 3 3 3 11 Report the number of coaching collaborative meetings. Sign-in 
.meetinas and activities. Sheets 

r ~1umber of Q[S Coaches attending SF Coaching 4 4 4 4 16 Report the number of QIS coaches that attended the SF Sign-in 
~ ollaborative meetings. Coaching Collaborative meetings (Unduplicated count per Sheets 

session). 
QIS will host one Critical Friends group. 2 2 2 2 8 Report number of Critical· Fr-iends meetings. Sign-in 

Sheets 
Number of QIS coaches attending Critical 6 6 6 6 24 Report the number of QJS coaches that attended Critical Sign-in 
Friends arouo. Friends orouo meetlnas. Sheets 
Number of QIS Coach meetings. 1 1 i i 4 Report the number of QIS Coaches meetings. Sign-in 
' Sheets 

-, _ __... Number of QIS Coaches attending QIS Coach 8 8 8 8 32 Report the number of QIS coaches that attended QIS Sign-in 
meetings. Coach Meetlnas. (Unduolicated count oer session) Sheets 



City and County of San Francisco 
San Francisco Children and Families Commission 

1390 Market Street, Suite 318 
San Francisco, CA 94102 

Fourth Amendment 

THIS AMENDMENT (this "Amendment") is made as of May 13, 2015, in San 
Francisco, California, by and between W estEd ("Contractor"), and the City and County of San 
Francisco, a municipal corporation ("City"), acting by and through its San Francisco Children 
and Families Commission (DBA First 5 San Francisco). 

RECITALS 
WHEREAS, City and Contractor have entered into the Agreement (as defined below); 

To provide citywide quality rating and program improvement services to early care and 
education providers 

and. 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and 
conditions set forth herein to extend the grant term and increase the contract amount; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Agree~ent dated July 12, 2012 
between Contractor and City, as amended by the: 

First amendment, dated March 15, 2013; 
Second amendment, dated September 19, 2013; and 
Third amendment, dated May 28, 2014. 

lb. Contract Monitoring DivisiQn. Contract Monitoring Division. Effective July 28, 
2012, with the exception of Sections 14B.9(D) and 14B.l 7(F), all of the duties and functions of· 
the Human Rights Commission under Chapter 14B of the Administrative Code (LBE Ordinance) 
were transferred to the City Administrator,.Contract Monitoring Division ("CMD"). Wherever 
"Human Rights Commission" or "HRC" appears in the Agreement in reference to Chapter 14B 
of the Administrative Code or its implementing Rules and Regulations, it shall be. construed to 
mean "Contract Monitoring Division" or "CMD" respectively. 

le. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 
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2. ·Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 3.2. Section 3.2 Duration of Term of the Agreement currently reads as 
follows: 

The term of this Agreement shall commence mi the later of (a) JULY 1, 2012 and (b) the 
effective date specified in Section 3.1. Such term shall ~nd at 11:59 p.m. San Francisco time on 
JUNE 30, 2015. 

Such section is hereby amended in its entirety to read as follows: 

The term of this Agreement shall commence on the later of (a) JULY 1, 2012 and (b) the 
effective date specified in Section 3 .1. Such term shall end at 11 :59 p.m. San Francisco time on 
JUNE 30, 2016. 

2b. Section 5.1. Section 5.1 Maximum Amount of Grant Funds of the Agreement 
clirrently reads as follows: 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed THREE MILLION TWO-HUNDRED AND SEVEN THOUSAND SEVEN
HUNDRED AND SEVENTEEN Dollars ($3,207, 717.00) in the period from JULY 1, 2012 to 
JUNE 30, 2015, plus any Contingent Funds authorized by First 5 San Francisco and: 
certified by the Commission of First 5 San Francisco and the Controller's Office. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Rating Services 
exceed TWO MILLION NINE-HUNDRED AND TWELVE THOUSAND FOUR
HUNDRED AND EIGHTY-FIVE Dollars ($2,912,485.00) in the period from JULY 1, 2012 to 

. JUNE 30, 2015, plus any Contingent Funds authorized by First 5 San Francisco and 
certified by the Commission of First 5 San Francisco and the Confroller's Office. 

In no event shall the amount of Contingent Funds disbursed hereunder exceed SIX-HUNDRED 
AND TWELVE THOUSAND AND TWENTY Dollars ($612,020.00) in the period from 
JULY 1, 2014 to JUNE 30, 2015, pending availability of funding and subject to 
authorization by First 5 San Francisco and certified by the Commission of First 5 San 
Francisco and the Controller's Office. 

The maximum amount of Grant Funds and Contingent Funds disbursed hereunder shall not 
exceed SIX-MILLION SEVEN-HUNDRED THIRTY-TWO THOUSAND TWO
HUNDRED AND TWENTY-TWO Dollars ($6,732,222.00) in the period from JULY 1, 2012. 
to JUNE 30, 2015. 

Grru;i.tee understands that, of the maximum amount of funds stated under Section 5 .1 of this 
Agreement, the amount listed as the Contingent Funds will not be availabfo and may not be 
used in program budgets attached to Appendix B of this Agreement without an approved 
budget modification by First 5 San Francisco. Grantee further understands that no payment of 
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any portion of·this contingency amount.will be made unless and until such funds are certified as 
available by First 5 San Francisco and the ControUer' s Office. Grantee agrees to fully comply 
with these laws, regulations, policies, and procedures. 

Such section is hereby amended in its entirety to read as follows: 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed FOUR MILLION FIVE HUNDRED AND FIFTY-TWO THOUSAND 
EIGHT HUNDRED Dollars ($4,552,800.00) in the period from JULY 1, 2012 to 
JUNE 30, 2016. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Rating Services 
exceed THREE MILLION NINE HUNDRED AND EIGHTY-FIVE THOUSAND NINE 
HUNDRED AND TWENTY-FIVE Dollars ($3,985,925.00) in the period from JULY 1, 2012 
to JUNE 30, 2016. 

In no event shall the amount of Contingent Funds disbursed hereunder exceed ONE HUNDRED 
TWENTY-ONE THOUSAND AND ONE HUNDRED AND FIFTY-TWO Dollars 
($121,152.00) in the period from JULY 1, 2015 to JUNE 30, 2016, pending availability of 
funding and subject to authorization by First 5 San Francisco and certified by the 
Commission of First 5 San Francisco and the Controller's Office. 

The maximum amount of Grant Funds and Contingent Funds disbursed hereunder shall not 
exceed EIGHT MILLION SIX HUNDRED FIFTY-NINE THOUSAND EIGHT 
HUNDRED AND SEVENTY-SEVEN Dollars ($8,659,877.00) in the period from 
JULY 1, 2012 to JUNE 30, 2015. 

Grantee understands that, of the maximllin amount of funds stated under Section 5 .1 of this 
Agreement, the amount listed as the Contingen~ Funds will not be available and may not be 
used in program budgets attached to Appendix B of this Agreement without an approved 
budget modification by First 5 San Francisco. Grap.tee further understands that no payment of 
any portion of this contingency amount will be made unless and until such funds are certified as 
available by First 5 San Francisco and the Controller's Office. Grantee agrees to fully comply 
with these laws, regulations, policies, and procedures. 

2c. Insurance. Article 10 Insurance is hereby replaced in its entirety to read as follows: 

Article 10. Insurance. 

a. Without in any way limiting Contractor's liability pursuant to the 
"Indemnification" section of this Agreement, Contractor must maintain in force, during the full 
term of the Agreement, insurance in the following amounts and coverages: 

1) Workers' Compensation, in statutory amounts, with Employers' Liability 
Limits not less than $1,000,000 each accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than 
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property 

P-550 (9-14) 5/13/15 



Damage, including Contractual Liability, Personal Injury, Products and Completed Operations; 
policy must include Abuse and Molestation coverage, and 

3) Commercial Automobile Liability Insurance with limits not less than 
$1,000,000 each occurrence, "Combined Single Limit" for Bodily Injury and Property Damage, 
including Owned, Non-Owned and Hired auto coverage, as applicable. 

4) Fidelity Bond. Grantee shall maintain throughout the term of this 
contract, at its expense a blanket fidelity bond covering all officers and employees, including 
City as additional oblige or loss payee as its interests may appear. 

a. All policies shall be endorsed to provide thirty (30) days' advance written notice 
to the City of cancellation for any reason, intended non-renewal, or reduction in coverages. 
Notices shall be sent to the City address set forth in the Section entitled ''Notices to the Parties." 

b. Should any of the required insurance be provided under a claims-made form, 
Contractor shall maintain such coverage continuously throughout the term of this Agreement 
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the 
effect that, should occurrences during the contract term give rise to claims made after expiration 
of the Agreement, such claims shall be covered by such claims-made policies. 

c. Should any required insurance lapse during the term of this Agreement, requests 
for payments originating after such lapse shall not be processed until the City receives 
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the 
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this 
Agreement effective on the date of such lapse of insurance. 

d. Before commencing any Services, Contractor shall furnish to City certificates of 
insurance and additional insured policy endorsements with insurers with ratings comparable to 
A-, VIII or higher, that are authorized to do business in the State of California, and that are 
satisfactory to City, in form evidencing all coverages set forth above. Approval of the insurance 
by City shall not rel~eve or decrease Contractor's liability hereunder. 

e. If Contractor will use any subcontractor(s) to provide Services, .Contractor shall 
require the subcontractor(s) to provide all necessary insurance and to name the City and County 
of San Francisco, its officers, agents and employees and the Contractor as additional insureds. 

2d. Replacing "Earned Income Credit (EiC) Forms" Section with "Consideration of 
Criminal History in Hiring and Employment Decisions" Section. Section 7.3 "Earned 
Income Credit (EIC) Forms" is hereby replaced in its entirety to read as follows: 

7.3. Consideration of Criminal History in Hiring and Employment Decisions. 

a. Contractor agrees to comply fully with and be bound by all of the provisions of 
Chapter 12T "City Contractor/Subcontractor Consideration of Criminal History in Hiring and 
Employment Decisions," of the San Francisco Administrative Code (Chapter 12T), including the 
remedies provided, and implementing regulations, as may be amended from time to time. The 
provisions of Chapter 12T are incorporated by reference and made a part of this Agreement as 
though fully set forth herein. The text of the Chapter 12T is available on the web at 
www.sfgov.org/olse/fco. A partial listing of some of Contractor's obligations under Chapter 12T 

P~550 (9-14) 5/13/15 



is set forth in this Section. Contractor is required.to comply with all of the applicable provisions 
of 12T, irrespective of the listing of obligations in this Section. Capitalized terms used in this 
Section and not defined in this Agreement shall have the meanings assigned to such terms in 
Chapter 12T. 

b. The requirements of Chapter 12T shall only apply to a Contractor's or 
Sub.contractor's operations to the extent those operations are in furtherance of the performance of 
this Agreement, shall apply only to applicants and employees who would be or are performing 
work in furtherance of this Agreement, shall apply only when the physical location of the 
employment or prospective employment of an individual is wholly or substantially within the 
City of San Francisco, and shall not apply when the application in a particular context would 
conflict with federal or state law or with a requirement of a government agency implementing 
federal or state law. 

c. Contractor shall incorporakby reference in all subcontracts the provisions of 
Chapter 12T, and shall require all subcontractors to comply with such provisions. Contractor's 
failure to comply with the obligations in this subsection shall constitute a material breach of this 
Agreement. 

d. Contractor or Subcontractor shall not inquire about, require· disclosure of, or· if 
such information is received, base an Adverse Action on an applicant's or potential applicant for 
employment's, or employee's: (1) Arrest not leading to a Conviction, unless the Arrest is 
undergoing an active pending criminal investigation or trial that has not yet been resolved; (2) 
participation in or completion of a diversion or a deferral of judgment program; (3) a Conviction 
that has been judicially dismissed, expunged, voided, invalidated, or otherwise rendered 
inoperative; ( 4) a Conviction or any other adjudication in the juvenile justice system; (5) a 
_Conviction that is more than seven years old, from the date of sentencing; or ( 6) information 
pertaining to an offense other than a felony or misdemeanor, such as an infraction. 

e. Contractor or Subcontractor shall not inquire about or require applicants, 
potential applicants for employment, or employees to disclose on any employment application 
the facts or details of any conviction history, unresolved arrest, or any matter identified in 
subsection 7.3 ( d), above. Contractor or Subcontractor shall not require such disclosure or make 
such inquiry until either after the first live interview with the person, or after a conditional offer 
of employment. 

f. Contractor or Subcontractor shall state in all solicitations or advertisements for 
employees that are reasonably likely to reach persons who are reasonably likely to seek 
employment to be performed under this Agreement, that the Contractor or Subcontractor will 
consider for employment qualified applicants with criminal histories in a manner consistent with 
the requirements of Chapter 12T. 

g. Contractor and Subcontractors shall post the notice prepared by the Office of 
Labor Standards Enforcement (OLSE), available on OLSE's website, in a conspicuous place at 
every workplace, job site, or other location under the Contractor or Subcontractor's control at 
which work is being done or will be done in furtherance of the performance of this Agreement. 
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The notice shall be posted in English, Spanish, Chinese, and any language spoken by at least 5% 
of the employees at the workplace, job site, or other location at which it' is posted. 

h. Contractor understands and agrees that if it fails to comply with the 
requirements of Chapter 12T, the City shall have the right to pursue any rights or remedies 
available under Chapter 12T, including but not limited to, a penalty of $50 for a second violation 
and $100 for a subsequent violation for each employee, applicant or other person as to whom a 
violation occurred or continued, termination or suspension in whole or in part of this Agreement. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, Contractor and City have exe.c:uted this Amendment as of the date 
first-referenced .above. 

CITY , 

Reoo.mmen.ded by; 

Ffrst 5 San.F1•anci~co 

Approve~ as to Form: 

Denni:s J, Herter~ 
City Attorney 

CONTRACTOR 

Wes.tEd 

City-vendor number: 9()618 

By: ~~ 7/z:zhr 
Ptv~iz~do~ 

Deputy City Attorney 
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San Francisco Children and Families Commission 
1390 Market Street, Suite 318 

San Francisco, CA 94102 

Third Amendment 

THIS AMENDMENT (this "Amendment") is made as of May 28, 2014, in San 
Francisco, California, by and between WestEd ("Grantee"), and the City and County of San 
Francisco, a municipal corporation ("City"), acting by and through its San Francisco. Children 
and Families First Commission (DBA First 5 San Francisco). 

RECITALS 
WHEREAS, City and Grantee have entered into the Agreement (as defined below): 

To provide citywide quality rating and program improvement services to early care and 
education providers; and 

WHEREAS, City and Grantee desire to modify the Agreement on the terms ·and conditions set 
forth herein to .increase the contract amount and update the performance measures; 

NOW, THEREFORE, Grantee and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. . Agreement. The term "Agreement" shall mean the Agreement dated July 12, 2012 
between Grantee and City, as amended by the, as amended by the: 

First Amendment, dated March 15, 2013; and 
Second Amendment, dated September 19, 2013 . 

b. Other Terms. Terms used and not.defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

a. Section 5.1. Section 5.1 Maximum Amount of Grant Funds of the Agreement 
curre1.1-tly reads as follows: 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Rating Services . 
exceed SEVEN HUNDRED FIFTY SIX THOUSAND SIX HUNDRED AND FIVE Dollars 
($756,605.00) in the period from JULY 1, 2012 to JUNE 30, 2013. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed NINE HUNDRED SIXTY THREE THOUSAND FIVE HUNDRED 
FOURTEEN Dollars· ($963,514.00) in the period from JULY 1, 2012 to JUNE 30, 2013. 
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In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed ONE-MILLION FOUR HUNDRED EIGHTEEN THOUSAND AND 
TWENTY FIVE Dollars ($1,418,025.00) in the period from JULY 1, 2013 to JUNE 30, 2014. 

Nor shall the amount of Grant Funds disbursed hereunder exceed FOUR MILLION NINE 
HUNDRED AND FOUR THOUSAND AND SEVENTY EIGHT Dollars ($4,904,078.00) in 
the period from JULY 1, 2012 to JUNE 30, 2015. 

Such section is her~by amended in its entirety to read as follows: · 

· In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed THREE MILLION TWO-HUNDRED AND SEVEN THOUSAND SEVEN
HUNDRED AND SEVENTEEN Dollars ($3,207,717.00) in the period from JULY 1, 2012 to 
JUNE 30, 2015, plus any Contingent Funds authorized by First 5 San Francisco and 
certified by the Commission of First 5 San Francisco and the Controller's Office. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Rating Services 
exceed TWO 'MILLION NINE-HUNDRED AND TWELVE THOUS.Ai~ FOUR
HUNDRED AND EIGHTY-FIVE Dollars ($2,912,485.00) in the period from JULY 1, 2012 to 
JUNE 30, 2015, plus any Contingent Funds authorized by First 5 San Francisco and 
certified by the Commission of First 5 San Francisco and the Controller's Office. 

In no event shall the amount of Contingent Funds disbursed hereunder exceed SIX-HUNDRED 
AND TWELVE THOUSAND AND TWENTY Dollars ($612,020.00) in the period from 
JULY 1, 2014 to JUNE 30, 2015, pending availability of funding and subject to 
authorization by First 5 San Francisco and certified by the Commission of First 5 San 
Francisco. and the Controller's Office. · 

The maximum amount of Grant Funds and Contingent Funds disbursed hereunder shall not 
exceed SIX-MILLION SEVEN-HUNDRED THIRTY-TWO THOUSAND TWO
HUNDRED AND TWENTY-TWO Dollars ($6,732,222.00) in the period from JULY 1, 2012 
to JUNE 30, 2015. 

Grantee understands that, of the maximum amount of funds stated under Section 5 .1 of this 
Agreement, the amount listed as the Contingent Funds will not be available and may not be 
used in program budgets attached to Appendix B of this Agreement without an approved 
budget modification by First 5 San Francisco. Grantee further understands that no payment of 
any portion of this contingency amount will be made unless and until such funds are certified as 
available by First 5 San Francisco and the Controller's Office. Grantee agrees to fully comply 
with these laws, regulations, policies, and procedures. . 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force .and effect. 
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( 

IN WITNESS WIIBREOF, Grantee and City have executed this-Amendment as of the date first 
rererenced above. 

CITY 

Recommended.by: 

-UfclKiomn ~ 
Executive Director 

Approved as.to Form: 

·nennis J. HerreI"a 
Qity Attorney 

GRANTEE 

WestEd 

By: 1i~~w~ 
Virg@Dario-EUzondo 
Deputy City Attorney 
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San Francisco Children and Families Commission 
1390 Market Street, Suite 318 

San Francisco, CA 94102 

Second Amendment 

TIDS AMENDMENT (this "Amendment") is made as of September 19, 2013, in San 
·Francisco, California, by and between WestEd, Center for Child & Family Studies 
("Grantee"), and the City and County of San Francisco, a municipal corporation ("City"), acting 
by and through its San Francisco Children and Families First Commission (DBA First 5 San 
Francisco). 

RECITALS 
WHEREAS, City and Grantee have entered into the Agreement (as defined below): 

To provide citywide quality rating and program improvement services to early care and 
education providers; and 

· WHEREAS, City and Grantee desire to modify the Agreement on the terms and conditions set 
forth herein to increase the contract amount and update the performance measures; 

NOW, THEREFORE, Grantee and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. Agreement. The term "Agreement" shall mean the Agreement dated July 12, 2012 
between Grantee and City, as amended by the, as amended by the First Amendment dated 
March 15, 2013. 

b. Other Terms. Terms used and not defined in this Ainendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

a. Section 5.1. Section 5.1 MaximumAmount of Grant Funds of the Agreement 
currently reads as follows: 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Rating Services 
exceed EIGHT-HUNDRED SIXTY-SEVEN THOUSAND SEVEN-HUNDRED AND 
SIXTY-ONE Dollars ($867, 761.00) in the period from JULY 1, 2012 to JUNE 30, 2013. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed ONE-MILLION TWENTY-ONE THOUSAND THREE-HUNDRED AND 
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TIDRTY-THREE Dollars ($1,021,333.00) in the period from JULY 1, 2012 to 
· JUNE 30, 2013. 

Nor shall the amount of Grant Furids disbursed hereunder exceed FOUR-MILLION NINE
HUNDRED AND FOUR THOUSAND AND SEVENTY-EIGHT Dollars ($4,904,078.00) in 
the period from JULY 1, 2012 to JUNE 30, 2015. 

Such section is hereby amended in its entirety to read as follows: 

In no event shall the amount of Grant Funds. disbursed hereunder for Quality Rating Services 
exceed SEVEN HUNDRED FIFTY SIX THOUSAND SIX HUNDRED AND FIVE Dollars 
($756,605.00) in the period from JULY 1, 2012 to JUNE 30, 2013. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed NINE HUNDRED SIXTY THREE THOUSAND FIVE HUNDRED 

. FOURTEEN Dollars ($963,514.00) in the period from JULY 1, 2012 to 
JUNE 30, 2013. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed ONE-MILLION FOUR HUNDRED EIGHTEEN THOUSAND AND 
TWENTY FIVE Dollars ($1,418,025.00) in the period from JULY 1, 2013 to 
JUNE 30, 2014. 

Nor shall the amount of Grant Funds disbursed hereunder exceed FOUR MILLION NINE 
HUNDRED AND FOUR THOUSAND AND SEVENTY EIGHT Dollars ($4,904,078.00) in 
the period from JULY 1, 2012 to JUNE 30, 2015. 

b. Appendix B. Appendix B - Defmition of Grant Plan of the Agreement currently 
reads as follows: 

The term "Grant Plan" shall mean 

See attached Scope Of Work and Budget 

Additionally, Grantee will participate in evaluation activities of activities funded by this 
grant. This will include, but not be limited to collection of data on funded activities and 
participants, analysis of data and reporting of findings. The data to be collected may 
include but not be limited to demographic information, service utilization information, 
measurement of outcomes associated with participation in funded activities. The data may 
be requested of clients, staff and other stakeholders of the funded activities. Grantee may 
be requested to participate in evaluation activities designed by First 5 San Francisco ·or 
First 5 California. 

Such section is hereby amended in its entirety to read as follows: 
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The term "Grant Plan" shall mean 

See attached Original Scope Of Work and Revised Budget 2012-13 Budget as attached to 
the First Amendment and to include the attached new 2013-14 Scope of Work and Budget. 

* 
3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 
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IN .. WITNESS WB:EREOF~ Grantee and City have executedtbis Amendment.as of the date :first 
referenced ~bove. 

Cl TY 

Recomtn:ended by; 

Laurel Kloornok /~ 
Executive Director 
First 5 San Francisco 

Approved as to Form: . 

Dennis J. l:It{ttera 
City Attorney 

l3y; 
Vir : ia Dario-Elizond·o 
Deputy City Attorney . . 

... 

GRANTEE 

WestEd, Ce:o.terJot Child & Family Studies 
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Appcndlx B--Definition of Grant 11fau · 

The term "Grant Plan•' shall mean 

Sec attached Scope of Work and Budget. 

Additiona[ly, Grantee will partiorpate in {)valuation !:lclivitics of activities fi.mcfo<l by tb.is ~rant. This will 
:inciu(lo, but not be Hmit.ed to collection of data on funded activities ancl parUcipants, analysis of tla.ta and 
reporting of findings. The data to :be c:olfocted ma.y inchcdi;i bul not bC} limited to demographic 
information~ service ntilization information> measnre.incflt of outcomes· associated wlth participation in 
fonued acfivitics. The data may be requested ofclients1 staff and 'other stakeholders ofthe funded 
activities. G1-antee may be requested to partfoipate in evaluation activities designed by.First 5 San 
.r.ranci1mo nr Pil'!d 5 Califurnia. 
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First 5 San F:ra.ncisco 
Sc.ope of Wo1·k Narrative 

:( 

· A enc: : WestEd, Ce11ter for Child and Family Studies Grant Year: 2012-201.3 =.:=J 
:Projec.tflnitiatl've~ RIS - Qu~lity Imp:rovel!lent ~crvfoes ----~:__J 

Pro,jed Description and Goals 
A growing body of research con:Brrn:!l that high quality early learning :progrruns help improve 
children's readiness for scl10ol and success in llfe, lead.fog to higher test scores. better school 
attendance) reduce.d grade retetationi higher :i:ates of school con1pleti.0111 greater likelihood of 
attending college, and higher lifetime earnings (Reynolds et al. 2007; Karoly & Bigelow, 2005; 
Ramey et al, 2000). Quality early learning ~rograms that use. research~based, developmentally 
a}J).Jto~pdat:c practices achieve positive results. Poor-quality progr8Illil exucel'bate f_Uld pei<petuat.e 
the school :i:eadfness gap1 aud may be unsafe, tmheatthy, and crtuse hanu to our youngest chit dten 
(National InstiilJ.ie of Child Bealth and H111mm Development; 2002; Shonkoff & Plt1!11ps; ~000). 

rn re~ognitlon of the need to ·hltild and support quality early care and oducati.q:n options to 
families. Firnt 5 Sro1 Francisco~ its partner city and county depart.meniB, ~nd private fun.ders 
continue to build the in:frostttl.Ci:ure to ·i11surc high quality em:ly care and education p:rograms for 
young children arid their fami~ies, 111c staff from the city departments wil1 be woi:ki:ng with 
community leaders~ stakeholders, providers and advocates amps,q the city to design~ Quality 
Raifog- and Ifil:provemcnt Systen1 (QRIS) fol' cru-iy care and cducati.011. A QRIS is a set of ratings 
graduated by level of quality and used to assess early learning ancl'care piugrams. It is based 
upon early childhood research i<len1ifyh1g th.e q_ualhy clement.ii tl1at are critical to positive child 
development outr..;omcs. QR IS' s objective ratings wirl assist £amm.e$ to identify quality 
programs, guide provldors in continuous program improvements, infonn "the delivery of technical 
a11sfatance to early clrlkilmod educators; and provide policymakers needed information to hold 
programs accountable and io invest in effective quality improveme11t efforts. 

The overarching goals of the Quaiiiy Rating mid Jmprovenient System are io: 
1 Ensure that all childre11. wJth priority to those who can have greatest benefit, 11avc access 

to quality .Pro gra.m.s 
• Ensure '!hat public dollars are bei1Jg used efficiently to .support a.nd encourage high-

quaHty-programs · 
• Determine the avai.labmty of quality early childhood eclucu:tfon in San Fra11dsco 
• Create the necessmy infrastructure fortlie measurement ofperformtmc:e to inform 

pmgram. j,mprovement and professiorutl. devdopment eifo11:s) thereby supporting 
programs meet and mah'1:tain t~e quality standanh;, . 

• Develop a cul.tare of ongoing :program im1Jrovement in the early care and cducati011 
community where providers are motivated u.r'ld supported ~o improve the quality of1heh: 
program~. 

The creation of the SF QRISt and tho key fJ.mctions of rating and program improvcnient servfoes 
which will be·provlded by the SF Quality Connectiqns Program will oporati011alii'.e the vision of 
the Ciiy~wide Pla~ for Early Care and .Education in which 11San Francisco develops a .s.ystem for 
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ECE programs that supports higher qual1tyn, In addition it implements 1he recmnmel'ldation of 
tl1e SF Budget and Legislauva Analyst through its 2010 Performance Audit Rep mt of Sf!ll 
Francisco's Early Childhood aud Edµcatlon Programs that trthe ECE technical assistance f>ystarn 
be linked to performunce outcomes. 11 

Assessments alone will not yield desired results for young children unless- they are coupJeJ wit11 
hwa..c;.t.ments 10 support high-quality services and ongoing teclu1fcal assistance and prof-essional 
developrne)1t e.f'lb:ds 10 improve the quality and effoctivene~.'l. of an programs. ponsequently, an 
essei11htl !;ornpo1tent for the. optimal implementation of Sf-QRJS will be the creatioIJ. Gf 
infoi.sU:udu:J.·e to support early care EqI.d education provide.ts tu 1) to improve the quality of care 
and experiences offel'ed, irn de.fi11,ed by the SF-Q~S, which should result fo chHdre11 being bcttci· 
prepared for school antl 2) to assist pmviders ht undcntandiog and participating in tliy SF-QRT.S . 

. The Quality Improvement Services conu:aclor (WestEd CCFS), under the: program nmue SF 
' Quality Co1mections will be responsibfo for the provision of dtyv•tido technical dssistanca~ 

C(}aching imd w.·ainfog services for early care and educat.io11 pn.widers: in the city~ with. initial 
}1riotiiy .lot service.s brivim. to low performing, publicly-funded eflrly care and education programs 
serving low :illcome or children with .special needs. 

OtH/ite tecrutical assMance is defined as an intentional process that uses various strategies over 
time 1.o impmve tl1e quality of a chiid caro program or an :individual provi~r's p1·ac1foe::i thro.ugh 
visits to th.e program. Coaching is d~J1ned M a relationship-based pl'Ocess fod by a11 expeit with 
specialized and adult Jcarning knowledge. m1d skills, who .ofte11 servc!1. in·a different profe.ssfonal 
1"0fo iha11 the recipient. Coaching is de.signed to b~ild the capacity fo:r spedHc professional 

· dis:µositi.ons> skills, and beha-viors;_wi.d fa focused on goal-&ettiug and achieveme.n.t for an · 
in.div1dual or group. (Early Childhood Edu.cation Ptofossional Development: Training and 
TcchnicalAssistance Olos.sary developed by the National Assoc;iatfon fo1· the Bducation of 
Y nu11g CMldren <!ucl the "Natfo11al Association of Chlld Care Resm .. nw Ell!d ~efottat) 

In addition to supporting eligible progn:im3 participating in city-funded p~ogrruns to rai.se 
quality, SF Qualify Connections will be respomdbJe for providing information and suppmt-for 
future SJ1-QRIS participation and for increasi11g providers understanding, comfort: and efficacy 
to utilize tho assessment tools of SF-QRIS a.sit is dewloped, 

Scope of Work 

WestEd CCFS, through the SF Quality Couned.io:tis .Progran1 "rill provide qual~ty improvement 
services.needed to enhance the capacity to publicly funded ·eatly ci:we and education providers to 
raise levels ofprogran1 quality and to _participate in a locally desigi.J.ed QRIS. Ti12012-2013, the 
SF Quality Com1ectlo:ns Program '1~1I provide the following services: 

• Establish a pool (staff and/or consultants) of qualified, multilingual teclmfoal as.sis1:a1Jce 
specialists i:hat offer customized onS:ite technical assistance, cmichip.g and/or trcliung for 
cmtters artd Family Ch11d Ca1'C (FCC) programs that will increase progrrun quality 
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requb:ed for participatfon in city-funded programs (Year 1)) and to support participating. 
programs to acMevo quality improvements and a higher QRIS rating. 

• Jn coIIabotatlon with preschool and family chi~d care quality im11rovement programs, 
provide onsite program improvement ~e:n~ccs to sites identified most .in need of 
as.slstance to improve the city's ECE settings for infa111ftoddle1\ preschonlNagcd children 
an.d family child care ho:m.es~ and ITTipport providcrs1 capacity to meet progrm.11 <.fualJty 

· assurances a.s measured by Envil:omnental Rating Scales and other baseline requirements 
of city-fonded programs. Fir.st priority for services include appt'Oximately71 sites with 
assessment scores below 3 ,0 011 the Harms Scale rating. Second priority for sei-vices 
include sites who are working to ht crease qualhy to as measured by ERB from 3 .0 " 4.0. 

• Provide 28 traiuing sess)mi.1: on assessment tools (ERS, CLA.SS) to TA SpeciaJL~ts, FCC 
.. and center-based pmviders. 

• Provide access to additf onal TA resources (DRDP, CSEFEL, Learn.fog FoundationR) 
used in 8FQRIS for ECE TA specialist~, FCC and ce~ter-based providers. 

• Develop -web-based 01· onsfte training to support meaningful use of qtiaHty improvement 
· a.qse:ss.mcnt instrnments identified by SF-QRT.S to new and existing providers . 

• Particip~te in SF·QRlS DeveJopmoot Meetings and SF-QRIS Sfuk.el16lder Meding.s. 
Develop fil1d implement of u plan to guide Quality Connectiom' activities outreach ~nd 
i11formatfon activities for QRIS. . 

0/11.4012 
1278 



_. 
N 

Firsts San Fmnclsco Perfonnanet. J.$Ut"eS Form~ Ver2!3/10 

Agency/Program N$.me: WemEd, Center for Child and Family studles I SF Q.1 .. mlity Co.rmc;ictiorns-~ Quality. Improvement Services 

Service: Prov[de 011-sffe program Improvement services to i11i::rease quality as measured by ERS.scoras to providers~classroom$ in Qi, Q2. Q3, and Q4 CMS AciM±y 
for an avarage of 2 x a month at 2 hours eacl1. Set-up 

~~•w-t&?m&P..'ii ·- ·- - • M -,.,:,,.,.........__ -0.0,1;,,~.., ms,..,"-.ii _,,.., ... -. -c ~·.-All · l""ilm•~...,.~ --Fr· r.tJ ~, -J A ·tr -~··111m·~ 1oaiitq"cknf-*"''! --<f'.'~ .,e.;.~~l)CE~. e~s.p .. -.,.~''"!!~-.. ~ . ....._.,.,_ ~~:!'i'!i' ~ 4...,,....1.ro• .. ]'IU~ ~l•:S:ii\'<>'Ht?f~<=.'~ spa.; .!Hl1Jl~S.ti;l,!C .'1!],W H ~.~ ... JJ..~o.~~ 
Number cf FCC pro'iliders who have scores of 3 40 4 2·1 O· ] 66 ]Report lhe unduplica\:ed nLJmber cl FCC provlders recaillj.ng Eslatili.shed 
and below (1st priority} and 4 and befnw {2nd · · coach~ng . . Dala Sy.stem 

rto 
Number of center-b<asad cla~room.i;; who have 1 5 I 1 r D I D I 6 I Re.port the riumber of classrooms rereMtJg coaclilrig TrEStab!ISneci 
scores of 3 and below {1st priority} and 4 arid Data System 
below {2nd p-rioriM 
Number of QIP's entered into data system ·I 0 l 50 l 21 ! Q I 71 l Report arL the riumber of QIP':;; {FCC and classroo~) ~$tablislled 

Data' System 

N\lmber of hPurs provid~d to FCC for on~ite 350 92~ 923 ---·924 3120 Report on the to!E.I nutnber cl' hOUI? pravTdecf on-;;:ita -and in Establishect 
"Goach1ng tr:;i.inin9.cohorts for all fCC ' Data Sysrem 

Number of homs proVided to centers for on-site 45 81 8~. 81 ·2aa Report on the total m.imber of hours provided. 011-s1te fur all E<if:ablished 
ooaching :slres/c:lassrooms. Da!;a S~rn 

Number of providers demons.tra:t1ng ~mproved a 0 0 57 
.1 

57 Taryet of 57 is generated from the expect9d 71 Es!;abfish!!ld 
tp.ra.lity as mea~rnred 1;hrol.lgh as~e-.;;sment pro'J1derslelas$rooms reci;;Mng TA and an 80% improvement Data System 

ral$ (J1x.8=Q7}. In quarter 4 enwr tl1e nomber of providers who 
.are able lo ~emonstra.te- improved qu:ality throu:gh raa.ss=ment; 
in elude Ill comments the total provider.sf classrooms s-erV'Bd 

_ • dutlng ye;ar (i.e. total sample s~}. 

~ l.Servfoe~ Provide· tralnfrig-on-assessmenftaois-(ERS~CLASS) and aasessment process to FCC, center-based, and IA providers and mentors. Note~ CMS CMS Ai;:fivity 

m~~sures wiU be tracked on separate CMS account for Cl.ASS Pl us Program} S&t-up 

6 8 8 8 za 
"1111,1..,1.."1.;;>'"1 IVVll> 

' 
Number of cent;e;-hased providers served · 

50 :50 :50 50 200 
. !Report the 11umbe,r or Center-based Pres.choal and tnfant I Sign in sheets 

thl'Ourih ERS trainina 
Number of FCC providers seTVed throLlf!h ERS •. I Reporl ttie nu mber:.of FQC providers wtio pa,rticipata in training. I Sjgrr in sheets 
training. 50 50 75 50 25Q 

Numberof'rA providers and mentors serv~d Report the.number of TA providers who parficlpale in training. . rlgnoin 
lthrou~h ERS training support;$ and lnforrnat[on 50 D 0 0 50 . sheets, 

agendas 
Number of CLASS CqardinaUori meetings wnh Repcrtfue number Di' meetings. 
tl1e SF Children's Counc[I f.o monitor acifvities. 1 1 1 1 4 

1 legel)das t ,....... .... 



..... ---·-· ··-·----· .. ·----· ·---·-·· ----. ____ , .... _ -----··. ----- - . ·- ---- . ----·· 

· .. tServic:e; Provide access to additional TA resources (DRDP, CSErE:I-,, Learning FoLJndationa) 4sed in SFQRIS for F-CE: TA specialists, F'CC at'ld centerw 
.based pro'l.lider.s. 

CM"$ ACDVity 
S<*Ufl 

0 0 1 I 2. I 3 

Number of attendee!;> participating in· D RDP I l I Report numb€r of particlpa nts 

training. 0 a 20 4Q m) 

-· I Report on m:imbeTOf GS EFEL Weblna ra Number of CSEFEL Web[nar tralnini;rs made l l accessib[e to providers {one in ·each ranguage, 0 ·O 1 2. 3 
English, Spanish, Chinese) 
Numberofatl:endees parficipatirig jn CSEFEl:. 

I 0 I I I 60 I .90 
report on number of partidpants in CSEFEI. Webinars 1sign-fn 

Webin:ar.s [} 30 sheets, 
_____ a_2endas 

Number of PlTC training hours pr<ivided to Enter tota[ number of hours of ~infn g. This is leveraged funds t'TCD ata 
FamHy Child Care Providers 33 33 33 33 132 from P lTC slate contracl Tl1is is ~-a raged' fu l'lds from the PITC syiotern 

state contract. -
Number of FCC Pl'Ollld.ers partidpatlng rn PlTC 0 14 0 a 14 Erner undupticated number of FCC providers. These prom.era PITCDa!.<i. 
trafnina are using leverag~d fonds system 
Number of PlTC trak1rng hours provided to Enter talal numoor of hours of trainirig. Th I$ is F.weraged fimds PlTC. Da~ 
Center-b-"ased programs. 17 17 17 17 68 from PlTC mte contract. This is lmveragad funds from tie PITG system 

state contract 

Num'De-r oi Cen'ter-baliled providers partidpafing 
0 7 0 Q 1 7 

Enter uncluplicated numb~r of cenmr-base<f providers. ihese 
ln PITC Traincni:i -- J 

are renlers usjng leveraged funds. 

Pa(1icipatioi:i in SF-QRIS Deve[opment Meetings anti SF-ORIS-Stakeholder Meetings 

"!mf..~l~.Q1i'f»tl!ilitQZ@.11!SIQ3?JR.l~-Cf4~1r.Annua111~j~t{~~.§.i;~~-:;\"#.~"&:i'Ff:"~~jl_ott1lfs;.1nsf~tJCf;i~iM.iili:iif'i·%ii~~{i~~i:WI@I 
Number or SF-QR I$ Development Meetings I I ' I ~ - I l Report on numbcsr of meetin!1S attended for tha s F-ORIS. Nom: I meeting s[gn-
~ttem:I i;o;d (including both loc::al and regionaO 2 2 · 1 l- D 5 t11Fs will Involvo :flie Jaln.t Gfforts of QJS a:nd £:!RS. · in shaetl! and 

Number of SF-ORIS Stake.holder Meetings 
attended 
Dcli11er QIS Report to funders and make a 
presentation to stak.eho[der groups 

Number of comm1.mfty informational meetings 
conviened to assist pmvideIB In understanding 
the development of the SF~QRJS 

2 

0 

a 

{) 

1 2. 

0 0 

1 0 

0 2 

1 6 

1 1 

0 1 

2 4 

Rep-orl ol'i num b~r of S F-0'.RI S St.ak.E;hoklet Meetings atfemfsd 

Mark a ''1 11 in lhe quarterth:at marerial'.s am dsveropad a,nd 
d1strib utsd. 

Report on number ¢f COI'r\rrJU!'lity ll'lfon-na.tionat meetings 
provided. 

minutes 
Meefing sign
fn 
Completed 
Report 

scgn·in 
sheetsrmealin 
g mjnutes 

0 
co 
N ,.... 



...... 
N 
00 ...... 

Number of. ders \Imo participate in the 
commvnity inTOflllational meetings. on SF"QRI S 

Number of pree.e-ntations mQde to C PAC o:n tlie 
development of the Sr:-QRIS. 
Number Of quarterly vpdates ti:;i print and 
electronic media wl1ich include fe-e for serv1i;a 
information 

0 

1 

i 

0 60 60 

1 1 . 1 . 

1 1 1 

.. 
Report on number of providers who attend comm unity slgnnlh 

'11"-<1 informational meetings sheetsJme, 
gmirtullas 

4 
Report on number OI' CPAC preserit8llons made-. Nore: thfs will Meeting sign· 
Involve thg joint efforts of QJS and QRS. [n 

Report on number of quarterly updetfls to print and elE}Cl:roncr: Print and 

4 
media Hom: this wi1l irrvolve the joint efforts of'QIS and . electronic 
QRS. madia· 

materials 

............. 

.--· .... 



MS rgo, c;,ENTE;R F'OR CH~LD AND FAll\IL y s4., 
20{.2-i3 ~tJDGE'r - CMS FO!;!fll 4 

11t1() 
Program Director I! 

sr. Ptogr<itn Aeecciat~ II Anene R. Paxton 

R~flearct"I A~l:IOolate II Marcia J_ Wali:h 

I 

SF QUALITY CONNECTIONS· QUALITY lMP.R~VEfllL __ .ti.VICES ( 

0,054 $7,017.00 $$,~11.47 ~-pro'1fM'l Pfn;!cl'\lr $12,GM.47 
.·' 

jars Co:irdlnator 

Pr0 ram Caordinefor I . Talia J. l.~ah · Trai~r om4 $BSe.oo $tlattoo 
Prog1<1m As~cdate I (Temp) 1J~net F'. Klnoshl!a fflscal.Amllyst 0.0(17, $72D.OO $72D,DO 

: 
Matthew E, Glllnm~Pn Adrnlnla(r&five Support O,ODG 

Senefrt Naini;; 
i:Ji3J Benafila 

calculatlons 
:lB..40\7% of re:;iularemployreil' ~Pliirie:i. pl~a 

, laave and i'l.'7% l'or tem1mrary employe~ 

I r 
I I 

Tft!e F1mctkm 
Fam1ry c1111d·c-ir"cfic~r· -······· ·11.=i:Etiiiiiei ·-· 
Moniiw~ . 

: 

• 

Sala 
SZ72,351l,OO 

I 
f 

%: Ro mist 
o,.3:"i3Bae $96,384.00 

I 
' 

I 
; 

II 

FIE 
% !;;'l'.1:,,1 

> 

other-
Cash ltt~Klnd 

.$4{1,$()2.61 

' 

I 
' 

I 
Oftlerw 

.. ~.a;:h 

· Progmm oth<1r. 

SfD,000.0(} 

Total 
. $1:l5,6!J&.~1 

[. 

I 
[ 
i .. 

r-Ofal 
~18,2(10.00 

·--~-----.:-f'.=:un""c~tr~o::.o.n ____ ~c:c,,11.;..:;loc::u:..::;rati:;;;,~;:_:1.:-l Cai;its C[]o:sfs i'i:c uost tn·.Klnd Total 
Gfaag+ 3nd co3ctJi11g Thia Jin~ li:ah'I ····:-··-r ~16ii,ooa.oo-[·-·---··· -··--,.. -.-:ip="°1e'::':5:'c,<l~O:::-CL°"OQ.::::r-...,....:...::..:..:.:...._...,-""-'-==:....,...=$::.1,...e..,.fi,..,.0-00-.0G 

flmaum 1e paaa 

[~hrougf! ~l~ ~nti · 
dOB$ no.! trlgger any]' I' 

,adtrtlnrs1ra1lve aosls 
lt:>alJ:ltt, 

. otftsr. OtheJ'. 
Eio:;p~n !le Ca!i::atafietn.ll ~s uost C1sh 
Supjltles/Matarrnrs -~·Sf F5: e.~zs Im! x .$11.0-1 ratei plus ~ny EdDllicmal trsining B~ppliae/rn;iiaria.le ~12,042.00 I $5,im. 59 

, CDE: 2,4o3 hrs x So.oo. rate plus any ada!llonal ualfiin~ supplles.lmaterlals. 

~~:~:l ~~Source j21io patiiilJii"titi@ ~1if·9·0~cti · ··: • [ ··~ai;aocfiio[ ~:is,eoo.oa 
PQsta;ia>Telephcin~·- ·-·- - · ·- fi3~ 1=5;·(523-hrsi.: $1l.Oo rnle pll.1s any ac:'dltlonal po~e cosw I $2,2~5.0:>. ~2!t4,3Q $2,6$!!,$ll 

·- -·· .• 1.c_D_E_: _2:·-~.s-_hra_.>;_:'fiP_.1_2_ro_t~------,-----------'·---·j_ -······ . .L--~-----' 

lll~!m:l .,. _____ _I"""-J;1"""tll"""l --1 

' $17, 115,5D 
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. . I I 
rC.STED, ceNr!iR rOK GH 1w AND FAMlL y s1umc;s. - sF oUAL-IT't' coN N i=:anot-ts. QLI.At.trv IM PR.DVE.MENT HL. • 
l11-13 !3UDGET. CMS FOR.ti'l 4 

.. . : .-ro.t~efil<' '·"'fl~l~~r·~.·1 •:~·::·1 . .-•:!."~-
l(Jlens!i C~!cUl·auonii, ____ . --------.. · . ..RaquQst ,. Oti~h !n-K1&.!1 · · T0<!el 
-oje"Ci Spe.ciiiQ Dirscl s;: C:6: e,&2a hrs xS4.75 rate · · --i-··~45!1.G<l" $11,578.rn • IM3,037.W 
~ctinolOJlY.. _ CtJE'2..46:!hrsx:M..7Zriil.O ··---··---··---···---'--·· ___ J__ ,.. I . · ____,,.~· -'--~i 
·oJecii SIJ0011TC Dlreot SF i'5~ 6,G2:'!> tv.a x (f;D.'29 reta" :, $1,72:2.00 $1,5~6.i;IS 
~P~flCY - . ~J)E;: 2..~53 hrs" SG.6~ rate . ·---··---· --- ____ i .. __ _ 
!e]eeUlpa::ifki Ptogl"3m SF FS-; 6,1l23 brs :o.; $7.52 rate . ~·W,005.0.D $1El,4i1.ii~ 
!:l£p;irt _ ... ~!?Ii:: ?:,453 hfS·X $7.ii3 ~fl.le ·----· ----· ---
~Ching Pyramid Madel ; Gornpleta;l ~hort Activities • :f,5,0DOi Secccd Hall .A.cW.1ieil • s 2S,5Cl0j 
·ainlng 'Ad.dltlor.al Aclivilles - $591000; Tr;ilning Mal:eT1els • $"6,Dll(f, This !lne it;im 

et'(laUnUs fjl(ed price ~pOI\ compl~tiott and dties not lrlggar 3n~ addl1io~el 
~tlmlnl~tra:Jve- costs l:elovt, 

6 .. c~he-s ~ 2.oCJ tripS!Yi'x $~/tr!µ_... · ·---.. 
t=tir P-resc)ionl i:ounda!ior-.sfCurriculu:xt r~rnewarks/l.lROP, 3 peD;ilefar a :Ii 
rS<J.y/2 nlgr.t n~lncru"t::lp@ $31't06 niri Year 1. 
COE: !i S~eclalfuft x 1 O(l i'ripel~t >:: .IJ2Cl/in'p: 
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., 
' WESTe:D, Cl:NT:C ~ t::OR CHILD AND FAfif, ;IES" Sf QUALITY' GONkll:.CTJONS • QUALllYIMP·~ .~NI SERVlCES ' \ 

· Z01 %4013 Buclge-t Narrati•·e 

Pl!~SOMMl:t F>J:msot~Nl;I.. NARR A Tl\IE. 
.. 

-
"Ill (:.,••I i":.1' .. ·' .. . . .. - . ; , -··· ... ;• 

' . . 
TIH~ ·' 
Program D!rooklr ll - Wiii oven.iee QIS p.rt;fSd. eollaborat.e wllh ORS Cot:m;lim;,l&r, Q.i:.Jplily f~mily Child Gate N~\/JOrk Coordinator ana Managar, 

Sr. l'rogr01m AsGoclab·~ C\lllrsea ou!res.."ii, av~rl¥.!e- aubooriltac!wl1h Chllc"cen'.s Cound! of SF, averse; QIS ptinltin of SFQRS Web-i;lta, !!Upl!MSG 
Q.IS Ct>'!rdinal~r, !ll'range trslnlng of QIS !?lelf'Mlh oontant~pi;i . .'ls, and' d'evelop lralnCng inaierfals • 

R-::iseatt:h Assaclefe IE - wlii"suiirvlsa CtlS omiollers, @lleiboraia wlfh QRS · 60:;rdinalor an ct OrCCN Cnordinstl:lr, 11ss.ign p:rogram!I to QIS 
Q!liiohe<1 ba.!iGd on ~nguage neecf1> and ~e~graphy, 0011du0! !:RS ahd SFQRS lr~1nlnm aml coiich a llml1ed numrer of 
.orovltlers ............... - . -.. ?rO{JramASOO°Ciit~T· -·-··-
Will ptovlde coaohlng lu classroom le~w=n;, eoo femll~ o.'illd care PfO\/illars to h:re!ilse t:>ie quality r.flhe pro9rarri~ 11ml 

Pmnre.m.Aseociaia 11 
Proorom Ae~iJt.ant I 

lncre11ee- ERS stores, work doseryw1th peer men~ on d'Walopin11 ~ernill" child cs.ta ooharts and eonduct for purp:ises -Df 
lralnlng and pe<!r aup~::iri ll'lG~rgs, collaboratawlth QFCCN ad11lscr;. a,signad to family child c~h9 p1ograms, and 

~!.~gim-~-~.c.x;J.ai.l't 1 .. _ -·--- partlclp~te 1n !raining 
Spoclallstrr~mp) 

H .... ,,, -- . - ··~ . 
Sr. Praaratn ,ll,e;sooiE!ls II 
Res~:ircfl As.IX>Cfa~ II Wiil Jirovlde !roining le QIS taarr1 and CtrCCN advisors on DRPP IT, Pr;;1s~hool, Eart:.> Lt1aming an6 iJGVrilopmimt 
Sr. Pro:Jlllm.;'.l:;:,.~!*.J _____ t=oond'a!klns, pmgram gµldalifl3s, snd currlc:ulum rrameworks 
Sr. l'ro.:ira1n As~cclail!i I 
Prm1rerri Gorm:flnefar I 
:P~ramAsl.\Ociate I {femp) Will !Ill~ expendlttJrQs n1 .s~lanes, bmeflts, t!<wl'l, rl!sauro;i rnatariera, and suo:lOiilra.~i'paymenls to Chllc!Jsn's Couooll of 

Pr!l~ratii·Aisr.suirit'f'--·-··- .... 
,§f..Jill!Qee. m(!nlare ____ ....... ·-- . 
Wiii support QIS Coor<1rn11lor ~nd Ocat:hes tL'I procagslng tlmeslleets, traver claims, ord'ertrw supplies !!Incl rnamrialll, 
i;o1J1pllP'ig_ and ptlnllng training mat-erf~l!i!, ,\)Qtf prccassin11 s1lpen!fti for p$ar m;;niorn tmd resource malerlals for providers 

Pr0ira·m-c;;;;;!iiiiaiar·ir-··H~-· 
.?J1U ci1;1,s5J'Clcms •.... , _. ..•..• . 
WJll suppo~ QIS Cocri;linil\orand Coactisr;"an data slfbmlsslons, de.ta analysis, anti re;iortpr{!pl!ralion, and viii! ovaraee 

ffitlM6E BEr~EFJTS 

J3ontlfll Name1 
Total Benefit!I 

lWe-
.FamiiidJ1iid"c<Jio Pil;:r··-
MenEara · 

elfoc3!iiil ot mscurcs rn.at~rfals 

FRlr·lm:: .13Eto/~rlTS NllBRATl\11: . 
.. -

- -

A blended taia ·iS: used rn cell E29 due !ll tlil!' val}'in~ ralBS batwsan· RGgulariiiicFrcmp:iraT}' employees. B-lllow Isa 
brcilk~0'111ri of ell bellafl~ rcr te,gullll' emjlloyeell: 
io12f De.nfallM'edlciil at 'fG, 134% 
Workors' Comp at l}.61 II~ 
Life rn~uranetilAbtJ at o.s9~% 
$.T.D, lnsi..~·anua 3t O.D!H'lli 
LT.D. lnsurancii m 0,226% 
EAP!Cafewla at (l,o9:?% 
RBiiramenl at 14.7o.a% 
Supplern;irrlsl al Ul74% 
St.art Beneli11'1/Reff.l!Ed Oosta af 0, 134% 
Unsmplcyment Tax at Ci,S1'0% 
FtCA <1t 1.888% 

lnoennves of?n e;.,'S~ge of ~1)ooeacll wlll be provided to a c~tlre cf i'l lo 13 mrnlly child care paer tnenkira. Worlclng wilh 
1ha OIS Cooramato1, QlS Caecilss, iha Qualltir l"al'nlly chllo' CiJ:re tie~o:irk Gocrolni!tor and' Ad~-isoro, ih;;> family child .c;ire. 
paet mentors ~.!II oond'u:it ootraeoh end u'avebp n:ihort ~rcups of ~amt.y childcare proYld'ers to parllclpa!e In SPQRS, ERB 
!.lnci cthef r-::ilafad ltalnln • · 

~en~Y.---·-----,,,.......,-~--'"""".,,..,---,.--~ ... -;,:--;-;---;;;----;;---;-;--,.....-:---,--.-:-:---::----.,,.-----
C1llldren1;; Council at SF Chlkfr~rfs Cauhell siair lfMl msls.:.t witli recf(..litm~nt, tealinic31 aasietancs far tmiin31Jtogr~lns ;iiiid video ·e-~·[¢meni; cas·e·····-

marii!Qarna-'lt, rnll!l~O!Wig re,porlS, enfer1n!J !.lnd uptl'fflfll!I' \fsl:a in!~ fie.st s C.Z..'r. P~OOF dalabai:e, and ooo.rdlr.a~i'l.l:J 
Mi-Te!lcf1i11g Penner !lsssiisor;, anct coaches.. lnoludes l111plO!lllen(s(l!ln fCf E>O p.-esc.io~I jeachats attd fanllll' ohifd i:a.'9 
provldern lo pllrlioLcet-::i in ilia 1 o month pro<)ram. 

Gerreratil.x.dk mellfii~ a~l !Blocammunlcattons cosls. 

···-· '·--·---·· ··-··---'------- ·----·-.. ··--···. 
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W!:'.'.STEIJ, CS}l. -·~·ElOR. 0)-!1LD AND FA.Mtl.'I . ,·IL )r Q,1J,Al.l1Y CONNECTIONS" Cl.UALrrY lT1lPRUv\ 
~a12-:!013 S!ldaet ~arret1ve 

Geoewl office o:ipftn9 anti l'linllng ·of tialnin.g mat>arlala for ~lee.RS, O!.ASs, OR.IS anti otnar tralr,fu{l eve!l1![1 ·a.~ weifas 
rt.lilrkellfl9 mallirlals. An OU lalde vendor wlll bB yt,e:;j 1or b'Jlk Tlit\lf>g, 

' • I ~t ' •.: f :,~ /I' '' 

~~~·!ii{;a , , .' .. . . 
,•. 

___;,~---· --~~ ·--,------------~-----~~---~-~ 
Pra]eot Spa~ tllrecl: Con'lp~r equ~m3nt~r QIS Coad.-.ell, ITsuµport and netwolFJ'to,llipmant wsla. 

T,chrv:il~---- --------------·"----~------'-·-·-----· 
~=-~~ D~~ot ~-t~:pan~ f~rci,e.ct olfl__:: l'ip~~o-D~s, Dsl2..P,\'l~~st s:id valn<El>~~-· -~ ----

PfCi.e:it Specific prcg~am /h1.clure~ admln servi::es w::h fls Tl~, P'.Jtchaslns. lmmar.ce, lewil. rnem~rl\) (iLles ar..cl 91~ri:im ~Nlcas ~Llch as ~1a1r 
SilBEJJ!._ _______ m1_annl~ ~l~revl~.1..J>~di;oie@~f..!lol!!...P.)annin~cll9.tf ava1Ll9':Y.lf1: ar.d \lbta.J1.paistlilnce. -·---~· 
Teachlrlll P~ramkl Model ·iWe;rlE.d center for Gr/,\O & FEmlly Sll.lc)?.is, Sllil M.aroos oNlce (W.!llltEd}wlli w:irll W;1J'l sela..'iedlniiner2 ~nd 
}ra.inlrt,i co!)cfieil ta. si:JP?ort oonfinlli!d lmp\einent3t~n fDf ootiom ~in&I during tno 201 ~-ID12S!l'hco1 ye?ot and oaf'(lp'totll 

nit Tal1t:hlng Py:a.mh:I model training 1.0 Pre~l Fa~ A\tt.PFA) siteS In San ftanclooa a~ E!ar'iad In :1.011.~2. 
\ll!~Ed la alao cammi'~d \0 s~lpi;>:'}rt tlle implam;in tn!l .sites att.I wlli ~1itinue \;i prnvY.:I~ 9\fi:lanee end ts..."Wlcal 
2.l!sls\Br1<?3 ID tnea!t\11r!s th~o~Cl..'1.1he ~T. rw.I v;i\1 be Pf{}\Jldsd fQr al\ fulJ-.laY~.---------__ 

Pr::!~:il: Sp~cino Trav~I - Alrfate ~nd 'kldgng are b;i513d-cn cun:ent al/9rago rates. P~r diem la S4Uil::lii:t or li-11.Wqunner i;t~y. for laciil traval, par 
oi~n is 1,1.11. folbvit.: breai\fa.st-~, lun~'i·$12, i;tlnn.er·S2.4. olt,3r expens~ 1nc!Llcl.e 9Tc•.:md t'~n~ortal\on (sllutlli;, !©:is or 
tr;.ilns}. pii.rklng, lolln, and lrM~li1al5. h.~TI3aga 13 cl'..arged rd CA's eppimoi;a reirt!loU~ef'l\en\ ~ata, · 

,~· . . :. . . ·. -·:" 

lnclllde& Sa::lf;llifoilrd aUjlpO~~cU!I~ Dlr~r'e. Office:_Res~~~e DSVe;aµn~t, ~-ll'lftllJnlca~i~ns, ,'~n~·~, -~ 
Ac-::aunll~glF;harice Sen'loes, AdoiUonal adl'nln oo,_is aro flpPlied at~ ra:e of 2%, Exclu!,!as µas~tlirc'.Jilh w3ts, 

. . .. : ... :·:. ·.: . . .. . . . - - . 
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Data Soun:::e and Reporting Instructions 

i 
i.. .. 

l 
..... ____ .&.! 

07/13-09/13 10/13u12/13 ll1/14·D3/14 04/14-06/14 Total 

L.N.. ..: .:.~. :~~~~~~~: ~~9.J : --~N~--~~-=-~~-· :. -~-- ....... ~-· L ... : .. : ..... :~~~:~~ .. :.~~-~:~1.-........ :~~~~~:.~:.~.:~~ .~:: .. :·.~; 30 

c~~-~.:~:~~--,P.-~if;r~~-~~i1~-~-~:Y~J 
...----·· ····-·-·-·---·--- ·--·· ..... -···-·---.. ·-·-··--····-·· ....... ····-······ ........ -·---·-···-·---·-.. ··· ....................... ,, -.............................. ······-· --·--- ··-··--·-····-----
[. Add . .N~W .. S.ervlce. J · 
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( 

I . -·---·-·- ·-··--------- I 

J • -f.. ( .................................... .,..,,.--·-··········--.. ...... .. 
07 / :l,3~09/:1.3 10/13~12/ 13 01/14-03/14 04/14-06/ 14 Total 

[.·:: .: .............. -. .· .>.H ...... ············-·--··-···~~-' L ... -~::.~ ..... ,_ ........ , ........ ~i [ ............. ............. g! 3 

Performance M~asure 2 [~elet~] 
. ·- ·- .. ·--··-·-···-·--···---·- ··--· . ·--··· ·- ··-····-··-·--1 

I.~~.'..!:~.~.'.. .. ?.~. !.~-~-'.Y.._~t!.!!.~. -~~r.:: ... ~Y..~.~-~~ ~~~.e~. . . . . ..... : ··············-··········-····-.-· .. ·-·-··-···· 
Data Source and Reporting Instructions 

'''""l' ........ l-l"l--.-• ... •-1-V-l"t"""',-,--,,,, ... ,l.l'''•o'\.o'••' •• •• oo•o" oo oo •• ••• o • ~ o ... • o • • ' ' '''" ,., .. 1••-1r'"'\l''l"''''"'L loh•'•"•''•' ,, .. ,,,,,,,' "''' ''' •• ' ' ' oo •• ••• ooo •O •' o ,.r,,,• ', 

• ? 

.. ·-·-------· ·---
07 /13-09/13 10/:t.3~12/ 13 01/14-03/14 Q4/14~06/ 14 Total 

l
····---·-···-------;;J c·--··-·- . . . ! '. ··-·······-- -·· ···-····----~ r-----··- .. . . . l 
.. ··········-·· ................ ~ ~ l ...................... __ gj i..~ .. ~-·-·-·--···---··· ..... ~I I . . . .. . ............... ~- 30 

Performance Measure 3 [ dBlete .J 

[~::~~~,- _iiii~J~:f_~-~~.:·G:~-~~ ".P.~~1~~-~-·.:.·:·:.:::~~-~~~::~~=:::_~::~~:::.:::~::::· .- .·-:·:··:·:· . . .. ] 
Data Source and Reporting Instructions. 

-- ·:-- ........ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 .. 0 00 0 0 0 0 0 0 0 0 0 0 00 .......... ..--yo-ooo 0 ·-·· 0 0 0 0 0 0 00 0 0 0 • 0 ... 00 0 0 0 0 00 0 0 00•00-0 ·-·· ··~ _.,_.,.. ____ ,..,.,. -••>H•• ··--·--.. - •• 000 00000 00 0 0 00 0 '; 

: 

i 
4. 

07 / :l.3~09/13 1CJ./13·12/ 13 O:l/14w03f 14 04/14-06/.14 Total 
,--··· . .. . 11 .. ····-··- ·-·-·---··--·- .. , ··--· - . . . ~1 c·------·------·::J 
..................... ~.9. ·~~--- ...... : ....... ~~I! .. : ..... ······-~~·-~~~ --·-·--.. -·-· .............. ~g! . 210 

Performance Measure 4 f.delete·} 

l.~-~.T.~:~:~~~!.~~?.~.~--~i-~~:.~.?.~.~ p:~:r!.~.~.9.: ....... : .. ::.~ .. ~ .. ·-~·-~·········:~: .. ::: ... :. : ............................. J 
Data Source and Re porting Instructions 

,: ,, ___ ,,,,,., •• ,, , ,, ,.,, 0 ,,, ,., , , , , , , , , ••••, •.,.,,.01•'\.1 , .. ,,.,..,,.,,,.,.,,-,.-·-·•••••oo • o ••• • • • ••• •••••• '''''"' o •• o •• •, o •••••••••-.,,,,.,,,.w•o-u...,,,,.r•1m........--.--... ,,.,..,, •• ''''') 

I 
i 
I 

07/13-09/13 10/ 13-12/13 01/:1.4-03/14 04/14-06/14 Total 
..---· .... 11 . ·--~ ~-·-·. ·1 I . ·---~ 
'. .................... ~9. -. -·~, ... -.. ~···--·· ..... }.9gJ ! ...................... ~P.91 .. ~ ... -: ... ~~·~-----~-~P.1 360 

l>erformance Measure 5 [~~-~_Let-e] 

·-~-~-~~~-~--?T~~S:. P.r~.x!~er: .. ~.~:~.~~~~,.-~~.~?.~~·~.~-............ ,., ......... ~·~·" ............. J 
Data Source and Re porting Instructions 

07/13-09/13 10/ 13-12/13 01/14-03/14 . 04/ 14~06/14 Total r··-- . .. 11 J .. ·-·- -::i 1··. -
.... ,., . ., ... ,. ......................... ~- • • ····•·••••••.·•••·•·-•···--~~ L..,. . .,.·~•··•·····'"·•··•·····•·•~~j • ••• • • • • • • • • "'" •o••••••r~.i 30 

Performaru::e Measure 6 l..~l'll~te.~J 

[~·~~---·-·:··-~·-· ... ,.,..~,~~·~ ~--~-~~~.·.-.-. :.~~---··-.-·:·-.- -·-.----~~---~~- -.- . -.... :· : .· .: ....................... , ... --~-.. ~-~~~~.] 
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[ 
------- -. J 

··- --··---~-----------------------------····-· .... .. . ..... . . . ... ···-·-' 
07/13-09/13 ·-10/13-12/13 01/14-03/14 04/14-U6/14 Total 

[=~=::.:................. ..~~I L _ . . ... _____ .... ~~![--~~~--:-~~--:·al r. ·_ :: . .-...................... ?.I 65 

Performance Measure 4}. dql_etG J 

r~~:~b-~~-?<~-~~~~1-~gJ~~-~~- ei:?~~~-~~.:·· ~-:· ·:-.. · .. : .................... ······· -·········-·-~···--···. 
Data Sou~e and Repm1:1ng Instructions 

r'" . ········· .. 

----- ·····-··.«i 
07/13-09/13 10/13~12/13 01/14-03/14 04/14-06/14 'l'otal 

[~_·:·::~-~-:~---~~~---- ~~~ I.~ ......... : ........ ~~~.11... .. . ............. }.~~i : ... : .. ~---"·~-~:.~ .~~§~~j 1320 

l>erformanc:;e .Measure S [ .. delete:] 

[~~~~~·~:-.~r·· (iir··-~:~~~~~ bii~-~~-~: ........................ -.. ~- .....•.. :· ·_·: ::.-. ~--·~:-::·~:.-:·: -.···: ·:-. . ". ..... :-] 
Data Sourc:e and Reporting Instructions 

07 /13~09/13 10/13-12/13 01/14-03/ 14 04/14~06/14 Total 

~-~~-. .. ······--·-·· . --~~! t ................. :~-~-~~-~-~~~: [~:::·:::·.:~:::::~.::~:··.·:~~-:~~ r.-.-·:·~~--: ................. .9-J 22 

Performance Measure f5 [~~Ei..J 
. .. . ------, 
[Number of IT classroot1'5 receiving tangible resources. · : 

. J,, ...................................... _., .... , .• _ ....................... ,,.... .. • • ................ ··-··· ...... --....................... , ............. _ ................................... • 

Data Source and Reporting Instructions 
.... - .. - ...... - . - .......... 1 

I 
.1. 

07/13•09/13 10/ 13r12/13 01/14-03/14 04/14-06/ 14 Total 

C.~~~::··.-.-_ ... : . . ~I;_ .... ............ . . -~!IL-.~---~-~·-· .............. Q·.i.~l L~ .. -·· ... , .... ~~···:·.al 22. 

I Add New_ t:etforrnan~-~ ... ~.i.~~i~ 
~.~~=;: vii:;1.~ L·,~·d·: 1 · 

1~1r~ . ..I.~?..~!].~-~~..f.?.~:~::.~~~~~s ... ?~. !.~-~i~.:~.~~~~-- ~~-~ .P~?..~~.9..:.~--······.-.. , .. : .. Y, ••• :~: :-~~~-=~~~:-~:·::] 
Needs Activity Setup? 
-.J Yes r?. 1 No 

Performance Measure 1 I. delet~ ] 

I~~-~-~~!~. i.t.tf.f..~:-~.?:~~ ~~ -~-~0.~~:~:~ -.·: .. . .. - ................................. , 
. . ... I 

Data Sou:r«=El and Reporting Instructions 
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( 

···-·--··-···-· I 
I 

I ....................................................... -··-······~"··-···-··· ............ ·-: ............. _ .......................................... ~·~···-····- ... ....... .. . .. . .1l 
07/13-09/1l 10/13-12/ 13 01/14~03/ 14 04/14-06/14 · Total 

0 ... -···· 2 2!! .............. _ 2 6 
L~ .. ~·~-·····m--·~"··~--..1 L-.. ~.·--·~-······, ....... , ....... 11 ............. -·--·-------u-•-~ ~~···-····-···-···---···----····· .. J 
Pelformance Measure 2 [ ~e!etE:i,.J 
c···-·-·------· ---------- ... . ------···-----·--· ···-··-·-·· ... . I 

!Number of quarterly updates to print and electronic media which includ! 
......... -· •••••••••• •••••••••••• ............................................. V'T'"l ... ,_,,y••••'"•"'"'.. •• • • • • • ............................................... . 

Data Saurce and Reporting Instruttions 
,,, ,. , , , , , , , , ,,,,, ,, .. , ,,, ,,, ,,, , , •' •, ''""""•-r ....... - .. -•,.-,,.v,•.y-..,,,,,..,_,,...,,,,,,,.,,,, • • • • • • • • ' ' •' ' ' ' ' • ''"''' '""''•''1''1''•-'•'"' .. "'''""' '"0"'"'"••'_.,,,, ' ' ' •••• '" '' ''''' ' ' ' ' ' ' '! 

07/13-09/13 ~0/13-12/13 01/14~03/14 G4/14-G6/~4 

I ............ ~:h::::~=~- .ii L~-~::.~~::::.::~::-.-... :~~~~:11;. ·.· .............. : ... ·~1i L=~::::~-~:::~_:.~~:.~.~.--~-·:·.1~ 

~·; . .,, E~- • .•• _, I -1-1 ·,•r. I ;-·"(,. .I' I .1 .. 'J,, •I, l,f I, I;.:• ~ 

l .~dd New P.erfo~flf~:-~-~~-~iire. ] 

; 

,,,·. 
Total 

4 

rp·,~~~-1ci;-Prrc coac'hi~g· for 2 cs'P·· cil~~~·~~~-ffis. -·-···· .. --···------··-··-·-··-·---: 
L~-.. ~---···· .... -···-· .......... ·-··· ... . . . . . ······ .. , .. ,,~---.. ---·~- ·····-····· ............. -··· .. . ....... -.... ······-~·~---·-·· .. ·-······ . . . . . . , : 
Needs Activity Setup? 
CYes ®No 

Performance M~asure 1 [~.liii] 
r-·~-.. ··· . ·- . . .......... -·-···. J 

1~.~'!'~.~~ .. ~~.FL.~~~~.~-~?.-~ .. ~~ :.v.~ ~: . . . . .......... --·--··--··---······-··- ........... , .. , .. w... ... .. . . .. . .. . . . .. 

Data Snurce and Reporting Instructions 

-----.A 
07/13-09/13 10/13u12/13 01/14-03/14 04/14-DG/14 

I . 
Total 

!...: ... ~~.::.: ..... ,_ ... .,, ....... ·~.~1 i ........ , . -···----·-·-· ... ~I[:...... .. .. . . . -·. ·. ~j: ............... ·····-~-·~-El 22 

Pelformance Measure 2 [ ttel~te-.! 
I .. --·--··-------• • • • •··-· • --.. ·--· -·-·-....... ---· - • • ''" ,. • • • • 

1Number of adminrstrators ser;Jed. ........................... ~: .. :~-~~~~~~.~:~·::] o ·-· O o O o o o oO OO OO ooooo 0 ooo 0 0 0 0 0 0 0 oo ooo , ....... 'Y'V..YJ•.rr ............ yHooO ·- o - 0 0 • 0 0 0 0 0 0 0 

Data Snurce and Rept1rting Instructions 
: • • ••••• ••• • • • • • • • •••••• "' ••• ·-.- ......... ,. y ......... , •• ,,........................ •• • • • •• • • .......... ···-·--·-10,-·--···-· ...... ,.,""'""'"'""' ""'•"' ........ ' . . .... . . .. . . . . . . . . . . . . .. .. ........ , ..... ,. 

07/13~09/13 10/13-12/13 01/14-03/14 04/14-06/14 Total 
-·-· . .. ····-· -~ r-·- --···-··---.... I : ... .. ----·--, r -----··---··-·'---· ---·- -· ' 
••.•••••....•.• ~.,~.:.-~ ......... -· ................... ~ !_ ••••• o'-·-··-~·~-~··9J !. ................... :. . ~~ 15 

Pe tform a nee Measure l I d.el~te-. ] 

!~~,-~~~. ?.(~~.~~ -~~Fi.~~~·~.~:.~.~.~.~.!:.:!B s~~~-~ ...... -~.~.-:~-.-::·.·.::::·::-.~~~~·:·.-~ ... -. .. . ........... I 
Data Source and Re porting lnstructions 
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·········1 

........................ ·······-····-··Al 
07/13~G,/13 10/13-12/13 01/14u03/14 04/14-06/14 Total 

1.. . ... . . .. . .. .. . . . ..~H . . . . . . . . ~···.A l.. ... -....... ~ ......... - ... -.. ~~~l l~ .. ~J.:.·.~=~~~~'.:=.!l 4 

Performance Measure 2 [_~~l~~~J 

. ~~r:!~~:. .?t .?..~ .. .9.~~ .. ~.~~-~~~ld~~~~g~~~~~-~.:-~.~:=:~:: ................... ·-····· .. ······· -·- .. 
Data·source and Reporting Instrudions 

1••• ..... -•••"•• • oo" JI__. .. ,_..,,,,,,,.,,,. ooo"'•''-""''''""'"- ''""''" .................... _ .. ,,19.u,.-ow .. ,a..,.,._., ..... ,.,., ... YI •"''''• • • '" • ' • • •• •• • • '• •' • oo • • '" ,,.,,,_,,., •• ,,,,.., ''' ' ' ' , ........... - ....... .w. ......... .. 

. ' 

fi7/13u09}13 lU/13-12/13 01/14-03/14 04/14-06/14 Total 

... ~-- . . .. .... . .. ···- ~J L.::~ .. -... ·.: .. :: .. ~ .. · .. :.:~.:.~ ~l c::-.:· ::·: ··.:: ·:·-.:·· ·.·· ·:.- :·~1 [~~--~--:-~·~:. ~·: ··:::: j I 4 

Perfonnance Measure 3 l..9.~f~~] · 
:~~ ~!:~ ... ?.~-q~~·llty~ ~~.~~.~~!~~~~~-~~~·'.· ...... : ::···:·.~· :··: :~:.:·.=:·~~=~~~ :~.~.-.:: ......... -.: ........... __ __] 
Data Source a.,ci Reporting Instructlot'ls r· .. .. . . . . . . ... . . . ... --- ···- ·-- .. 

l ___ , ..... . 

,,,,,, ..... , .... , ............... ,,,,, • ••• , ... , ............... ~•---.. ,......,,,v1.•••••••• • •••••••••·-··--·--··-·•• •• • • ••• ~ 

l 

l 
.4'! 

07/13~09/13 10/13-12/i3 01/14-03/14 04/14-06/14 Total 

'--~--~~-. · .. · -~ --·······~! i.. ················ .......... __ ?..! l ..... -···-·----=~~~~:::.>i [ ·:::.~· .. :::···.~~·: .-.:.:·:.- -·-~ 11 

Pe rtorman-ce Measure 4 [_~-~-'-~~~-- i 
. . ... ·-··-- I 

i. l?..~~.Y.~~ .9!~ ... ~~.:.?..~--~-~~~~-~-~:.1!~~.P0~.~-~-.t~.~~-~-~--~~~- ~-~~-~.,ere~:_!:~.~-~tl 
Data Source and Reporting Instruc::tions ... ~--~----···•"····· . .. . . . . . . . ....................... ··-·····-· .................... ··-···-·---~~-···· ................ ·1 

.-:ii 
07/13-09/13 10/13-12/13 01/14-03/14 04}14-06/14 Total 

L •..•. _. -·· ·--~·· .. :····" 
01 L ..... : .......... -...... ~1-. ................................ ~l:.,,_.w ...... :~-~~---~·-···--··:.~ 1 

f..Adq, N·~w Performance. Measure ) 

.~:,f , .. ; 1-!:ia I_.:,'··:·.· .. ·:. l 

lDeveloprretn and impleme~t~t-la~- of a plan ta"°·g~ld~ Qua~tty Connections' act·l~ftle~; 
,,_ .. o • •• • .,, .................. •• .......... 'l. ..... l'l. .. •o '•"'--"' l•'-Al--..,Y U' ............... '••"'••• •' "• • • ' ' ' ' ' ' ' ' ' • ' ' ' "' 'O " O 0 ' ' ' o O '' ,-, '' 'I. ''1.0•o "'I.' 0 •' '•• o' "'"''"''""""••'•-'••• -•• ••- •- O "'•' '• ' 

Needs Activity Setup? 
(J Yes(~) No 

Performance Measure 1 !_delete I 

l.~-~.0b:~~-~~~L~:?.~-~~.~.i«t:~--i~~~:r~\1~~~! ~-~~-~~~~ .. ~.~-~~-:-~~~:.!·?..:·~-~~~~~-.· P.~~i~~ 
Data Source and Reporl:ing Instructions 
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( 

, . 
• .............. ••..••••• •.•• '.'!:' 

01/13-09/13 10/13-12/13 01/14-n3/14 04/14~06/14 Total 
. . ... ·-····· ....... I.---···- ... JI I' ••• ······i 
~---······ ......... ·······W·N"""A~~.: · ...•... , ..•... . . ... ~5 I ............ ,, ............... ~~] L .. , .... ,, .......... , ..... : .. ..?.~ 118 

Perlorma nee Measure 4 [ oelete J 
.. ·······--· ·-- -·--····-······-·-··-------····· .... . J 

iNuniber of FCC providers participating in PITC training. 
1 00 0 0 00 0 0 '"''' 00 0 0 0 0 000 0 0 0 0 0 0 0 0 0 0 0000 0, .. .,.,._.,. ...-•...-r-u•-•O"" '"'"'"''-'''"'' o •ooOOOOo•• o oo oo oooio ooo '"'"' o 

Data Soun:::e and Reporting Instructions 

, _____ _«} 

07/13-09/13 10/13~12/13 01/14-03/14 04/14-06/14 Total 

·.::::.~::.·::.~ .. ::~:.::::~~:~-~::~~i.J ~.:::~:::=.~~~:· · .... :~J I ............. ,, ..... -~.~·~~~E! !~:::.~::::::~.:·::.::·::··.':·····.-··-·a\ . · 14 

Performance Meas1.1re 5 I delete .) 

~ ~-l!.~~~!:...~! ... ~E!.~. ~E~.~ ~ ~~-~ ... ~?.~.r::> .. P. '..?.Y..i ~-~~-:~?. ~:. erit ~!.:_~~~~-~ . P..i:o.wa ~ •. 
[)ata Soun:-E;1 and R~potting Instructions 

, ............................................ ····-··-··-·-.................. ~·----.. --·-···-··- .. . .... .. .. . . .. .................................. ,,_ .............. , ... -............. . .. ! 
I 

... c.! 
07/13~0~/13 10/13-12/13 01/14~03/14 04/14-06}14 Total 

·-·-······ ... .... 1 · -··----·-----···1 r·-·· .. -·····-·---·····. 11 ........ . 
. . ............. ~.?.. l... ....... ---·-··-····~~ .. . . . . . . . . .. . . ~~. . .. ···········-·~··-······-· .. ·····~?.! 200 

Performance Measure 6 I dek.te .. ] 

·. ~~ i:i:?.~!:.~ .. ~'..1-~.~-~=~-~-~~9-.P.~.':'~~-~ ~- pa .rt: ic; P~.~} ~~-.J-~ .. ?..qs _~-~~-~ ~ !.~9.:. : ........... J 
Data Source and Reporting Instructions 

.................. 
i 

/.. 

07/13-09/13 10/13-12/13 01/14-03/14 04/14-06/14 Total 
. . 11· . ·- ,,_.. .. . 'I . -. ··1 
. . . .. . .. . . . . . . ~~ --~.--... ..,·~····-·-........... ~I : . . . . . . .. .. .. . . .. . .... ~l ..... ····-·~···-·- -·-··-·· .. ~9. 28 

lAdd·;~~~~~ .. :~.~rt~rma nee .Measure.:J 

i~ ~-~.!:.r.~.0.! .. ~l].-~~-=s~.~-.~·~~~~~P.~~.t .. ~-~·~.!~gs .~D~-~~~g~~::~~~-~~-~~~~~:. .. ~.~-~1.~~'.:1.:.1 
Needs Activity Setup? 
OYes ®No 

Performance Measure 1 (l.~~~~-~.J 

'.~Li~~~~~~~f ~ ~-~ ~ -~~~-~-. .9~!~.!:.:.~~~:~9~:.;~~:.·:.·.-.:~·-·:···_--···~~.·--.~-.-~~ .--~· · ................ _ ............. :.! 
Data Soul'(:e and Reporting Instructions 
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· i 
I 

.. -........ Al 
07/13-09/13 10/13-12/13 01/14-03/14 04/14"G6/14 Total 

. ; ........ :~ ...... ~ ........ -.... 21 l.: ...... ::.· ... ~·--~"~-~~.-~~=~ !-. --. -... -~·::::?I[ .. -·: ...................... ~I 6 

Performance Measure 5 f(j'~·j;.;te.1 

l~.~~~~~"·;;~:~~.f.c_.12rov.1de~-·~-~.~~.d.-~-F~~·~·~·-·~0.~-~ .. ~~~~~1in_~.: ... -.,. .. , ............ : ..... ..I 
Dat;;i So ut"Ce and Re-porting Instructions 1-.. -- .... -· ... . . ..... . . . . . . . . ........ -· - ----· ............................................... -··~---"• -··· ..... .......... ... .... . . . . . . .. ··1 

! ..... ,,,______ . --- .. J 
07 /13-09/13 . 10/1.3-12/ 13 01/ ;l4-03/14 04/14~06/14 Total 

!... __ .~ ...... -~·~· ...... ~. : .... ..... . . .. .. ........ ~~~~ ~. ----.... ::· : ....... ~.?.l ! ... -.--.. -~--~·· ...... ?~I 75 

(i~.ci: New P~rforn}a nc~ Mea~ure_J 

0 0 -·--0-00000 O•HO 0 0 OOH00•--0 ---·-- 0 •o O• 0 O ·--·-"'··-·-·-·· ................. , _______ ,,,., 01 

:Provide access to additio11<JI TA resources (DRDP, CSEFEL, learning Foundations) f 
L,,,,., • • ••••••••••••••••••••-•••"'·-•lo•.-,...• ... _,.,_....,..,,,,..,,,,.,,,,,,. •• • ,,.,,.,,,, '''''''" ,,,.,,.,,., .... ~....- ... w•o••,••••• ,,,,,,,,.,._ •••••••• 

Needs Activity Setup? 
C·Yes@ No 

Parfo rma nee Measure 1 f"ci~}'Cti;J 

I 
" ' • •----·"" o "•-----••"• cj 

Provide two DRDP training sessions with TA Profivers to inform practice1 • ,, ...... '-' ....... •••••'"'"'•• .. •''"'''•••.JY,. ..... ,,._.., .. .....,_,,, • ' ' ' •• • ••••• • • • ' o' ,,._,.,,,,,.,_,_,,:',..._","'"._,,,,,,,.,.,,1.._,_ .. ,_.,,,...,,..., .. ,,.,,,.,, ''''' o ''''''"'"'" 

Data Sour4=e and Reportirag Instructions 
I ·-·--··""' .... .. . .. ..... - ·-· . . . . . ................. ~-~~--~•Y""" .... . 

f 

~ 

.. ..... _ .......... ~ ............. - .. J-~ .............. - ... I 

' i,_, ___ ,,_, 

07 /13-09/13 10/ 13-12/ 13 01/ 14-03/ 14 04/14'-06/ 14 
· ! ..... ____ .... o\ I f; . -·-·---1 .--·-... 

I... ,_,. ~ . . .. .. . . . : I. . . . . . . ......... ~ ""'' .. ,, L.. ...... -.~·- ·--·--·-- . .. . . . . . . g: 
Performance Measure 2 ~~. J 

.~.~.~~.e'. .. ?.~ -~~~~-~.?.~~~Y..~.~~.:.'P..~~!.~~ ... ~~ .. ~~~~.~'.a l~i!1~J?..~ T.~ .. l?.!:?~!.~.~.~· .. 
Data Source and Reporting Instructions 

Total 

I 

... .::I 

2 

......................... , 

I 
.~; 

07 /13-09/13 10/13-12/ll 01/14w03/ 14 04/14-06/ 14 Total 
I .• "'o'i ;-----.. - 401 I . 4oj I .,, ______ ,,. ui 
l.~ .............. ,. ... , .. . . . ! '- ....... ·- . . ... 1 ......... ~ .• '"""""'". • .... • .. • • • • ... .• . ! 80 

Performance Measure 3. I. delete j 

lNu~~~ .. ~f.PITC ·t;~~-ing hours provid;d ... t~ -r~·~fy-~hild.care provide~: .. "j 
l•·•-·•· .. •·•1o"'• ..... • • •••-••••• • • , ""''"''"""""--'"r"'¥"•1•••,••• .. •• • • • • • , • ''"'"'''' •••••••• .... ,_.,.,~_..,. • .,, ••• , I 

Data Source and Reporting Instructions 

1292 



( 

I.~~?..~.~ .?.(°&.9.~~-~~ .. ~-~?.Y!.~~?-t::..f .~S.9-~~-P..'..~.Y!~~~~ .. !.~ .. -~1]~.9.~.":.!~:~~.~ .. ~~·~?~ ... ~I 
Data Source and Reporting Instructions 

. . . .. . .. . .......... ········ .....•... ~.-~..;_ ................................. ···---~·~---··-·····-· ······-· .............. .................. ,.~----···-fl} 
01 /13-09/13 10/13-12/ :L3 01/14-03/14 04/:L4-06/14 Total 

! ____ .. _. ___ :.,.:.:.:.~~:: .. :~:.:~ r.=·:·.:.~ ............ ~~I L ...... , ... :.~:.-.~~·~11 .... ----·-·,, ... ~.~ 40 

Lbi~ .. ~e.~.~Pe-iior.manc.e :Measu~ .. J 

:';~1n1k.:~ Lifu!.~.fr.J 

;~ ~Y.~~~ ... !t.~.~~!!22~~~~.~?.~:.~.0·~ . t?~.l.~.J.~f.§.! .. ~:~?.~!. _a:~~~. ~s~~-~.~.~~:~ .. P..~~.~~~,.~o. -F:¢·] 
Needs Activity Setup? 
OYes (~No 

Pe tformance Measure 1 Li_i~~-t.~ .) 

l~u~~.:.~.9.~~-~~~~.~i. ~~~~!.?.D~i'!.rii~~!.~.!P..~.~ .... ~~.~-~~~~.~~~?!'~E.~-.. ~~~.~E.~..!.Xf..~~I 
.. ~t .. ~<l~c.".. "nd Jh<P.o~~ng ~r~~lons_ ... ----~~~=~ _ _ _ __ _____ ,_

1 .... --... 
07 f.13-09/:1.3 . lCl/13-12/ 13 01/14~03/14 04/14-06/14 Total 

,---- ' 6; ----··' 511 --&-: -···· 6! 
I • • ..• .• . ................... ~ ,., ...... ,,.-, ............... I ........ _. , ...... ~ .. ---~·---····--·····.'· ...... ..... . . . . . . ...... ··-· 24 

Perforrnance Measure 2 [.i;le~ete .. ) 

l.B.~~~~~~~-~~.~~.?..~.~~.{P.~?,.Vide~ .. ~~~:~~? .. ~-~!:?.~:~.~, .. §~_tral~~.~~;J~~~--· ....... l 
Data Source and Reporting Instruttions 

••••• ••••••'·'""~~-···• • ••• ••••••• .,. •• • • ••• ·:··"·~-~·-•••••••• •••• • • ., ••••• • • • ••••··•··•·•~w~··- .. • ...... ., ,..,. ........................... ,.,~~.,--, 

07I13-09/ 13 :LD/13·12/13 01/14-03/14 04/ 14-0:6/ 14 Total 

L. __ .,,.,_ .... : .... :~.~.~.~.11. ,, ....... , .... - ........ ,.:.:_~~.~ C~ ................. 2~1 L. ...... :~:: .. ~:~:~ ............ ~~I 200 

Performance Measure 3 [~e.iotti I 
c--·-·-·-···---··· · · -~ ----·----·--·-··· ... ·· · · · · ···-·-·-:-·--····---.. ····· · · · i 
[~!~~~.~'.. .. ?.~ .~~.~ .. P..'..?..~!9e1~~. ~.~~~.d. ~~.r~.~9~ ... §~~~~~~.~, .......................................... J 
Data Source and Reporting Instructions 

,,,.,,..,..,, ••• • • • • • • • • •• " • o•~,__.,,...,,,. ....... ,.11" 1o,.....-.•f•"''' • o • • • • • • • • • • "'HIU'-.. "h~-1•....-.,..,1,. ••"lo•• •I I'••• • •• • • • • • • • • •' • • '"'•' o'"l•-.-.....,_..y1,_.,_,,, .. o'W'•"''l#Y'""I •o o • • • " • o o o 

··-··----·-· ---·A 
07 /13~09/13 1'0/13-U/ 13 01/1-4·03/14 04/14-06/14 Total r .. ···-· . . . "sol,------.... sol r-·-·-·---·-·· 7511 . ·-----·-sol 

-. ..................... ~-·· .. I.... . .... . . . ...... , ..• ::!:!! L~.......... . . . ....... l ..... ., ...... ~···-·--·--·-······J 22.5 

Performance Measure 4 0.~.~f.e~ .. ] 
:!~.~~~~:. . .?.{.~!.~ [r~~~· .:~~.~.i.~.~.~~~~-~~~~pi~.- :i~~~~~~.~~ ·~·~ -~~~~.~~:.~ .............. ·~.-:·:: ... l 
Data Sourc::e and Re porting Instructions 
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QRIS Improvement Services FV13/14 

Program 
Working 7 /13 ~ 6/14 

Status Gra ht Tenn 

!.:;I); l ~ri 1;: t;; [ ;). ·::bi.~~ ] 

:~'..~.~9~.,.?.~~.s.!~,~ ... P.r?~'.~.~.!.~P.E~Y..~~~~ ... ~~.~!9..~~}.9 ... ~.1~~-~~.~.~:.~9.~~.~~~~.-~.~~~~~~d .~~ 
Needs Activity Setup? 
Oves@, No 
Performance Measure 1 L~.31~~¥_] 

;N~~b;~~f"' FCC providers Who hiilve sco~s of 3 and below (lstp~:j~~it:Y)I 
................... _. '-•"'••····-· ................. ,,. ................... ··- ........ -··· .. _ ... , ..................... -· ... . . ........ ··-· --· ... ·-·-... .. ... . . . . . . . . . . . .......... ,,. . .... . . .... . . . . . . . 
Data Source and Reporting Instructions 

I 

...... - . -·-··-····-· ... ···--··-·· .. ·- ·-· .... - .. ······· .................................................................. ~-··~~-~~--·--·- ...................... /,. 
01/13-09/13 10/13-12/13 01/14-03/14 04/14~06/14 Total l ·--.. ···--·-·-l 1··· ., • . . I' 1•1J 

~--·~--- -~~J L ... _ ................. ~~~ ............................... 0i I ...................... ~ ... r • .,~.Qi 64 

Pel_formance Measure 2 f.'~~i~-i~t;;J 

I~ u.~~!. .. 9. ~ q~~~-~:~ ~t.·~-~~:~-.. i:~-.~~ . ~ ~.~ ~ _sy~~ ~.~· .. .- .................. ~- ____ , ...... -. ...... __ .... , ........ -. .. __ j 
Data Soun::e and Reporting Instructions 

r· ........ 0 0000 0 00 0 00 0000 0 0•00 0 0000 0 0000 ........ -00000 -000-00 .. i. •••• - ........ ~ .... - ... --J 0••-••H0•>• ... 00000• .. 0>•0000 00004000 00000 0 0 0 0 .. . -· ·--···--······--···· ..... 

I 
I 

1-. 
07J13~09-/13 10/ 13-12/ 13 01/ 14-03/ 14 04/ 14~06/ 14 Tota1 · 

l . ··~~--~ .... , .... , .. , .. ~,qj , .......... ,,.,,_ .. ~-·-·····:.::.:.i.~1 L .. ~~~~·-·--··· ... gl L .. ~:·:·: .. :-.: .. : .............. ~t 64 

Petformance Measure 3 L.~.~l~~] 

t~~~-:E .. ?.f .. ~.~~.~. P.~?.Y!~:~;;_·t-~ -~~.S: .. ~?.~.9-~=~~-~. ~.?~~~~~j-~-~-· .......... ·-···--····&-~ 
Data Souree and Reporting Instructions 

. . .. ..... --· --·-··-·--·-····· ·····-·--· ·-···· ..... -·· .... -· .. ·-·-····-··---~--~· .. --··- ....... .. 

; 
·---·-··--·-·-··· 

07/13-09/ 13 10/13~12/ 13 01/14-03/14 04/14-06/14 ,-----·-·-·-·--···-· ··- ,. 'L . ll . ·1 
l. .. ..................... ~~~] : ............... -.~·~---~~! ~-~~:±2 ··~· ....................... ~.~~ 
Performance Mea.s:ure 4 t_de.[~~.:l 

t~.~.~~.~.~?!..~~-~.9~ei~~j?,~-~.~.:r._~!~:.(e~~~~:·.~~~~·~:~~-~·~·::~-i~·~0i~-9·-!?~~~r.-r..~~::.q 
Data Source and Reporting Instn .. u:::tif;ms 

' 

Total 

2560 

r"'••-••• ••'• • •J•Y• '"•••" • • ..... • •' • '• ~-· ••• •• •'• •• • • • •• • • • ••.• .................. • ''"'" • ••• ••• ,,,,.,,,,,,., '''" ,,,_,,...,......._,......., ............ ua\1....,,.11..-1.1._ ....... •.1,,r•''''""'"'""'•I 
I 

! 

---------·-··-········ 
{17/13.:.09/13 10/13-12/13 01/14-03/14 04/14-{)6{14 Total 

·-·--~---·-··-··-·--· .. ·-·-al[ .... ···: ........... : .. --·-201 r--------·--- -· · · ioi I 26' 
~ • .-,, .. , ••••• ~,~••U•Y'O•"" •••• •••"• •• •• •• • • • • ••• •••• ••H••• :.1 ... • • • • • • • • • • •• : .. •• '" • • • • "• • • •• • •• •• •• ... ••••• .. h•-•...l 

60 

Performance Measure 5 [. tjclete ] 
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Project Sp..afic D rod Computer eqi.Jlpmevrt fa( OIS Coaches, IT ~upport llrul nolvrorl<lequlpment costs. 
Technolllll'L -·-· ··-- __ . __ 
Pfl;ijeot Specific Direct. Ranl:Ji)CCU]lsncv ~or prajact Office i;pace (or ca-citTeclo:rr., D<ita Analyst and 1(alnere:--

O~cupsrq . ···---. --· ·-- ·--· ·--- ·--. --· __ __ --· ___ --· --· __ 
Projf.al Spndrlc Program . Includes admiri rorvlcee r.uch as Hfl., purcll~sirw, rtsuranw, legal rncmber-ehlp does EIOO: progra1n servicat; such as slaff 
S.uP~. ·--- pl.annln.g, qu~~i~ dal/clop~ni,.work P!ennlng, s~ff cvaluatian and l!br<l!"f a~~iance. --· __ ·--· 
Projeot $ petlfic Travel Alr1~re end lodE1ing are bi;ir.ed on ourren\ average rates. Pe( diem is S4ofd:;iy il( ~ 11,25/quarter -day. For la cal lraval, per die1n ls 

ar. follow~: braa'i\fa.!1>~$ ll. !Jno h-$12. dlnner-S2.4. Olhet oxpenaEG ll'lcluda !)found tra11sportaiion t:stivtua, l3Xia artraln~). parking, 
. ___ · ___ 1.0ll!l, and l~clcjenl.31s. Milai!(le l~~d ~· appro~e~ r~lm'Qu1~1rient rale .. __ __ __ __ --. 

Project Spet:lllc Direct Compuior equipn\eni for OIS Coeohas. 1'1' wpport and network/equlj')ment costs. . 
Technology . . . 
Project $pEClflc Prog;;m:;- knch.:itla& admin ear.tees ~uch rui HR, purchasing, 1niura11ca". l!l>;.li!I, memb'i!rshlp <lu~a ari°d p!QgfBi'll servi:ces such a& s~ 
Si.! Pl?lt._ . pl~nlng, Q';lallty ra'liaw, staff da11elop1n~. worn plan~lng, ~iaff e~sluallan and librory l!asl!itar..ca. . .. _· -· __ . __ 
Project Specific T.-ave1 Alrlarec anti lodglr.g are b8$ad ell current aver11ga rales. Par dlem is S4Qklii,y or-$11,26.lqUartP.r duy. for loaal tnivel, psr d~am Is 

11a follows: breakla:s~$9, l1mch-ll12, dlmm-$24. O~tia( !l):pensas l11duda grour..Q karisportatioo (\lllultl@, l.allis or 1ratl~~ P11rkirig, 
tolls, and h'\clr;lan!ats.. M~eaga 1~ ctiargod st CM; i:lPPftlV9d relmbtirsement rate. · 
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WeetEd PiTC Coaehln9 
2.0M-%015 fl.u:lf9et N arraUl/l} 

Senior Program Ais.roclate Will C'RlrOO~ th~ projeot. Callaborate: wmi QRS Cao.rrllnawr, Qvaraea Olllrea~h. !lUPellllse OIS Coari:!lnal.Or, arrange training of 
II caaches w\1~ content (l)(perts, .. end davwp 1ralriiQ_g m<!~llri<il$ . -· .. .• . ·----• 
·Progrnm As$o:;iefa II 'Mil euper.ilso QIS <>o!lchers, r:C!laborat~wifh QRS Coordltlatar and Ol"CCN qaardlnator, t'.:J.sign programs ta OJS roaches 

----.. bas~.d on langu_age n~eds 8fld gaagrap~y. cc:nduot ~~s and SFORS 1rainl~9. and coach a limited l'l~rnbe( or pro\dde!s 
. C!J>3Ch

0

0S (lemp) •. 
Cooohea. (Tem"'p..._) ___ _ 
QIS CC\11Ch 

QISCe>ar;h. ---~·Will p1Gvlde PITC caacillng tu r;anlar-lla~ed progf!lrp& and eiassroom \'a..ci1cirs to incraase 1he qu1>1ity of 1M progri;irna. 

Program Cooroiniitnr ii" 'Ni!I Sl.lpporf QIS Coorctinalor and Coochaa nii daia su:llmiaalotis, daf.a aniilyal~. and rep11rt pt~amilon, and OIS Web!lila 

Prog<!lm Assls1.ari·-t -~-1---~=~1;::~arrr.supp~rt to the QlS program ;nduded pioce$~ing oi'i:ia~lclpant aupPort m11tariali1, ~1pport io da.1a 1r~io_ki_ng-,-an_d_ 
prepa.raiioh of training malGi1lafa for dia{ribu~on. 

A. blended rate Is used in i;t:al E22 d1Je tu the varying ra 
of a.II beneftt5 far raglllar emplol/e-as: 
'f' otal naniellM edical .tit 16. t 34% 
'Wnrke~ Comp et D.519% 
Life lrnwran~ADD at o, 393-A: 
S.T. o; Insurance at G.064% 
L.T.D. lnsuremoe at Cl,226% 
EAPiCa(e!erla al Ct.Cl92% 
Re1imnatltat 14.753% 
su~plementsf at 1.ID"4% 
Staff EecmrlllsJRelata d COS IS at n.1 afl~ . · 
l.Joemployme.it TaJ< at .0.510% 
flOA B~ 1.683% 
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Projact s·pocloo Direct . lf-14Jl$5, oo i 
Teohnolcigl' 
Project S119ctilc Dlteol ---· $4,1'il1.oo 

occuparicy . . ··---;I_ . ----... ----. ·---- -. --. 
Project Spaclnc Progrilm ·305 days ii $53.81 rate . i $16,4~5,00 · 
Support 

Prnject S pedffc "b1rect 
T~nology 

72 daya :ic 645.65 rnte $~.$01.00 '· ·: 
fl roject .Specific Program 
SUppOi'L_. __ 
Project ·specific Travel° 
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$~,874.00 
I 

-i--
$6,400,00 

t 
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WaslEr.:11"11¢ Caa.chlng 
W.14-15 6UDGE1' -.CMS FORM 4 

· .

1
3B.40~7% of regul~r amplcyaea' 
salaries plus !!;}ave :mt! H. 7% For 

, temporary eC'Jl'lcyGeli 

I· 
I 
j 
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Pfo.Joct Speclrtc l)lrec~ 
T~hnolo;,Y 
Prnject Speoi[c ruroct 
OOOUJ<anC'.l' 
P rc-ject Sper:if.c Progr.:ini 
~upport 
Project $peoif,c T!avel 

R1'lri1faccupancl" fo1 project ntlica &p~ for Co-Oireclan, Da.1~i Analyst and 1rain9ps." . ' 

lndudel! edmln $ci°(,,jce$ s"ucll a!l 1-JR, putiihaslnsj°,-ll'lWfllllCe, le9ii!, memberahip dlI9li i\nd progri>m eervhl~ SUch 131> .slafc 
plaf!l'_!h'lg, cru~Uty n:.:'f.aw, s~f! deyelopment, ."f.OTk ril<:u'lf\lng, Slaff e~a t.Ja 1~n and lli:nuy .B:~j;l.nce.. ___ .. 
Afrlare i111d! todging at~ liased on current a\/ilr.1ge rnte~. Per diem It. $45ld11y or $11.2!ilquar1e-r c;ley, For IOC311ra11el, per 
diam h; as 1ollov;~; oreakfast-$9, lunch412, tlinnar-$24. a1her e-.<pena~ lndude ground trarn;portallon (at11,1itla, tulds or 
t~11i11a), P~!ng, ti:>[ls, anll l~eitali;:. Ml~0ge l!I charged ~l GI\'~ 8JlplQVed reimbur~ment rnta. . 

OSEFEL'""'T_r.s"'""in"'"'l1~1 .___,...,_-l19.Sffl0Ll Include$ p~grarn !ler~lcas, mat~ri~le fQrt!ainlng partlolra~la, e_nd loR1~1IC31(_)f trajp-"-ing"""-, __ 
ProjectSpeolfro PireG! COOipulerequipman! fot QIS Coacht;11, IT i;UpJl~!t encl 11etworklaq1.llpment cos~a. 
Technologjl 
f>rojact Bpcclnc ~rooram I nalucics ~miri servicall ~L<Cll as HR, ptin;!iasi111i; ·insurance, faga1, 1ni:imber~hip dues and pto(Jn1m 11.ervitl'3:!i such l!B etaff ·· 
su rt 11.mnlri.g, qu~]ly rovklw. s1a1f ~~hie.r1om. wori:. pl~nn!r-lJ. .star! evall.lf!\!an. ~.rel library aaaj~tanca, . ·-,----
Project Specific Travol Airfare sr.d ladglns !i!re based on ourtenl llV?raga rai.8~. Per cli~m ie S-15/day or $ i 1. 26/quart1}r day. For lo Ml travel, par 

diam Is ::is fnlraw:;: bmaktast·S9, lunch-!>12, t!lnner-$2'1, oth~t expen~e1;; includ0 ground Cre.nsporl<!Uor. (sh11llle, taxis or 
tra:ins). p;,itkln9, tolls, ar.d incidon!als. Mileage iS cM(ged at CA'e appl'O\led relmburssn;;inl rote. 

lncludils l3011r-QIB.llard 5Uppot1, Exeovllw OiractOJ's Offii:e, 'Rsi;auice Oevelopn1ent, comm11riice!icn~. Conlracle, and 
Accauniing/Flnance Serviceli. Adt!l~o11a.l 1ldlllin CClli!ll are a piled al a rate or 1% • 

• • • : • - -- ~ -~ - ~ •••• : -=--
. . . - -
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\llle1StEd PITC Goaj)Mf"IQ 
201:l·2G14 B1,1d9et Niltratlve 

Senior Program /\.$so:::iale ~'Viii ovorsee !he pr~ject, ooll~barate w1lti QRS CoordltJ.atQr, tiver!lea outrea.c'r\ superi-1,se O~s coordiootor, arrange \fllinlr..q 
II ___ ___ of co~?ias wf1~ contertt e;;cpcm, {lr"!ci rlevelap !raining rnalerl~!~ --· ·--. __ _ __ --. __ 
Prcl)ram A!looclilte ll Wilt supervise OIS ooacllerB-, c:anaborate wllh QRS Coordlriator and QfCCN Coordinaror, as~lgn programs ta QI$ ooactle~ 
__ __ ···--- b<lsec ~11 Lal'19uag~ needs ari<J geagt~ IXl(lduot f;RS aiid SFQRS trafonlng,_ llnd coec~ a Umit.a~!!lb~ cf providers 
Co~)la$ (TernP.L___ --., . 
. ci:!achell (fa~ . · · · 
CJ 1$ Cp.ai:h 1 
'"',. Co- -- \"Ji ii proYidl3 P ITC cnachlr.g to oer-b3r..\Jasetf pttigrams ana cliii;i;room taacner& la lnerse.te tile q1 . .miey of the pro9raln:!I. 
...... s anti : 

QISCo~· 

Program Coord!na~ Will support QlS Cao«llr.ator ana Caecfles pn d.i,ta s1,1b.'11iS~f\5. ctat!l an~Sili, and repa rl prepa (;oo[\ tlr\d QIS \liJebsile. 

P{()gram As-siatant --- ~C:!~~;:!ram suppari. ;o tile ci:IS pr~giam lnc1ude<l proi:icssl~ M pGrtldp:ant sup1iGrt maierli;i.ls, "support lri d!lfa il'3ol\iri9:· 
am1 reparallon. DI training material!; for diatribullon. 

A blentl~d cate is used in calk f~:2 due tQ the varyif19 rate~ l;lalWll!!f\ Regulsr aml T alflporery E!.mp!oycea. Balow 1s a 
bfe<!kdOWfl af all banefltS for regll1ar ernp10:.-ees: 
Total tlenlal/Medit:a~e.116.134% 
Wotl<lln1' Camp et0.519% 
Lile l!lauranoefA[}D at Cl.:>93% 
S.T.O. ln~urance ii.tG.00~% 
LT.D.1m1urance at o.22a% 
EAP/Ci;tfstcrla ~ 0.09:4% 
Ri=llrim'.erit at 14.753% 
suppl2mon111l at 1.674% 
.Staff BenafiiNl~eleiGd Coats <'.It 0.134% 
Unempl~ym;inl l'ror al 0Ji1D% 
FICA at t.083% 
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WestEd PITC Go;mhillg 
:Z¢1344aUMET ·CMS fO~M4 

Set1iur Program il.sSaciaw i£:>a)!(an, Arlene Co-prnawm Oirecror 
II IR 
Program Aaaocia!e I! .... _ ..... Caii:-aburo, · ciis Coordm(l.lor 

Yu!fy 
Cosicti~B (T~mp} . ···-···-

rn6" .... PITG Coachln · ····• 
caacriei lem rao PITC Cohorts. 
QIS CoaGh Oroasley, Qls"Giiaah· 

Janelle I. ois co&eli ............ 
cr..11~'llrir., QIS Coach 

Q 1s c!iaiiii ____ .. - IJ~L 
,aartelt, Ql$Cci~h 
:Margaret L 

Program Gaordinatar II ··-··:·camp. · ·· Dala Anal~°"t 

Pro(!rain A5sis1ii.nt 
:Su5arir.11 H 
·.nm "fi"rngram Sup·p;·it 

.~6.11017% cf regular employees' 5S:lllr1es 
jPILZ11 reave imd 14.7% fqr 1emp1m1ty 
emplaya~ 1 

~~~.i9_ipl'!nt S!J.P,.P.Ort CMb~ FCCfa u 
Pesta dl'el.e hone · . . . . . 

--···22% 

~1% 
:3~% 

10% 

10% 

. ··~r· 
10% 

4% 

... 2.7% 

1302 

":j"i"6,6B6.~U 

. $:54, 720.{l(i 
$34,560.0(} 
-$7.0iM.llU 

$8,785.0!J 

p,:;01.llii 

$~,61 ~.{)(} 

if.13,9~2.ao-

_,,,. ":i;e,OOO.Ot:l 

1!500,0(} 
If 

··-



New Appendix B 
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GENCYrlAME 
)1 Z-20 ta B Lldget NarraUv!l' 

'.!lje::t sp6J110 Dl(o::t o"ecupwiw 
:Qjoot Spe~lffc Program SUppori 

roject Sper.lfit: Travel 

I 

( ( 

Campu!ar oqu!pme~t for QIS Caaci)O!l, IT suppi;rt end netv10rklsqulpment cos;s, 

Rentlc~aaooy fQr j>i<J!ec!_ofti::E! _r.p;;.v;i for Co~IJlrec)oni; DaJa .~aiy&L <llld l!alnere. •. . ·--------
lt1Clucres ad:nln aervicas such ru1 Hn, purctias;ng, insurruico, legal, membership duoo and pr~ram se["lli'ce,B stJcti a.a i;UIIT 
E)ann1ng, {JUllll<y ie1Jiew, r.1.afi dcwel.~pment, w!!l'k plann!_ng, s~rr ~aluation. 2ntl library as~lstaoco. .. .. 
Air rare: and looglrig are :o~sci.d on current ?-vers.ga rates. Por dl(lm Is $41i/i;tay or$11.Z51<JUartor day. for lccaE 1ravEf, pa; diem Is 
as fuliows: breakfa~Hlil, ltmcll-$12, alnr.er.,S:'l4. mher ei.:pensos lnclooe gro1rmt 1r<1napar.a1ion (shullle, 11'~ or Jrsina), parking, 
tQlla, and loclderilals. Mileage is chargG<l ru. CA's. l!lpprovad rairnbU{.WffiCl'li rate. 

. - - ~ - -- - - - ~- .. : . . .. .. 
'· 

lt1d !Jdcs UO(ll'(i/Boanf suppo.rl: EXecu1Jye Pire~or'a Of1i°ca, Rc:sifJrce Develi;pmsnl, Ccmrautiicailons, Conireats, and 
Acc:ouiillng/i'lnanr.e S3r11ices. 11.ddiUonal adrnin ooi;,ts are ap;illed <il a rate of ;;%. Exaludee p3ss-1htough cw1s. 

·::.: . . ·.. . . . . . ·. . . : ·. . . . ~- .... : . . .. 
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' .• ""NG".( NAl'nE 
2.013 l3ud9et.Narr11tlve 

Wiii avor.see QlS p~ct, c:::llalxlrale wtth QR$ Co:;:rdinaict, oualltl" !'amlly Child C.era Nll!work Caordlnalor and Manager, 
ovt!'saa ou:reiach, oversell e.uboordracl wllh Chlldrefl.'s Cour..::il or Ef, oval'see OfS po:tiol"\ of SFQRS web-sl!e. supervise QIS 
Coo.:tli11alor, atrange training of QIS alaifwilh cortt.eht expert~. line! d;ivel:::p training matelfals · 

PrJJi;irem Ar.sOOiila ,· 

Pr::rgr~ Assoolaie n 

~·rogra:m A~~oi;:isla I 

.. Wiil supervle~ QIS C03ct.91'S, ooilaboralewilh QRS cDoi-dln.ator and QfCClll Coordinal<ir •. asstgii-pr-o-9ra_m_s"'"E:::-Q.=1s-c_ca__,ch_e.s_. 
-~---1-'-b_a_&~~ oo l~nguage rieeda and ~~ograph~. eonducl ERB anti ~~~ R~ Y.~!f.'!lllg, and coal$ a lhfll).~.d :number al provider~ 

Wiii provli;le coac!ling !tt classroom repohera and fatnlly child CB!e p:rllvioer~ ID increasri. the,quallt11 of ihe programs ahd lfUlrellse 
ERS sco~. won<. closaly with poer menrors en devalDping family child care Cl;l..'lbrla and ·oonduct torpurpo~s Qfirsining illld 
peer aupµort meetln.gs, i;olla.brxefa with ClilCCN e.d\li:!lors. assignM lC) f~mlJy child cl!re.pmgrn.ms, a11d participate In trl!ining 

.· . 
Progrfi...:;; Assooiale-1 {Temp) .... W~ll~l 1-ra-ok_ll_X;l_B_~diiurns "Ci salaries, b2nafHa, 1(.iivGl, rewurce mmer113la, a~d ejfio~hira.ci payment$ (I) Childt.;m..:S 'councii at SF 

and )leer meritora . ' 
Prag.ram" Coorctinato-r~ll------IWlll supp:irt QI S Ccord1~i.:for and .C®ohl$ 0..'1 ds.js aubmlS!>lons, data !li~lyijjg, and !apOrt p!lll:iaratlM, anO: y,ill over.sea:· 

1;11locslloC) ot r~sqw:ce rm:i\<!rliila . . . .•. . . 

J' •• ::,:.u:. .,,. ""·:~f~:.~~::#·~Y .. ~r .... . .... ·-:: .. ..... . 
A blendad rate is used' In oall E28·dt1a ID 11~ vmying f<l{ea betwaen Regular 11m1 Tempcrary Empfoyiles. 13ef0'.,i.ris a hreakdoW·~· 
of all benefi1s for rl!Jgli'Jar employeea.: • 
Tolal Denli;lllMedical ~! 16.1 :l4% 
Worker$ Conip ;:it o,519% 
lif.;i lnsumnce.~DD !lt.0,393% 
!3.T.D. lnsurm:r..a atQ.Ot\4% 
L.T.D. l11autar!OQ at-0.220% 
t!J\PfCftf~t=ria at 0. 092% 
RC11femenl at 14,753% 
S1Jj:pf()me111al i\t 1.S74% 
S(afi Ba~oliLSIRelated' Co~ia al 0.13~% 
Unempbyma.'ll Taxa1 O.li\0% 
FICA -at 1.883')1.· 

~~~i~~~~·.;~~;);f/i};,tr~~~~K!~~;.~;~~~~;i1 __ .. :('.d;~;_r, ... . 
Ghlldre:'l s Coonoil of SF Chlld'~·'l'e. cour.cil .smrl'wlll a.~Jl.istwiih recrut!rne.'ll, teCllnlcl!l l'l!i!~hitel\03 for oolloo pro!jrams and 11jdao equipment, c;;ise 

mana~ern~nt, monilorlr,g repo;ts, entering and updaflng dda inle Flral !i ~i; PROO f' ciatPbas!!, l!nd cD:miin"a11nt:t My'reaching 
Parlner assel\sora alld ooanhos. loolt1oes im plem3niation fm ea pre~&iool teachara and f9mil~ Child c~re provl<iars to 
panlclpa!e In the 1 o mtlflth ~ro~rarn. 

SubaSstanca 
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(' 

:iENOYNAlilE; 
tZ-il .BUDGET - Gl\lS FORM 4 

p~ 

::fac( Spe.:ffio Direct 
chnalogy .. . .. -·-· 
Jj_e~t Soecillc Dlrecl accupa11r::l"f ll4,"'l'l_,_hr"'s'"'x:~$~1=-0=3~r=ato~---------
3jcet spa~Iflc Progroim Support a4!l hrs:.: $7,53 rii!r;; . 

)jact Spacifro Travel CCfloh lraveJ; ~ ooacfi~ix·266 Ul~ >::$Wh1~ 
Semln3I travel: 4 s1arr x 2 !riP,s x $25'~rip 

: 

!..' 

$0.00. 
so.oo 

$20,075.00! $0.00~ 

I 
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AGENCY NAfl\E 
'l-1l SUOGET ·CMS fORM 4 
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Fir.st 5 San Franc:isco Perfonnance Measures Form - Ver 2!311 o 

Agency/Program N.ame: WestEd - S:;;n Francisco Quality Improvement Services 

Service: Coaching for 18 classrooms @an average of30 hours each-:-Tptar&w hours 

~~@~~~:ri1ie~·rfo.rmaii®·M-~u~~"%,~;?~~ 

Number of PFA IT Classrooms SenJed 

Number of Administrators Served 

Number of lnrantff oddlar Teachers Served 

Number of Coaching hours provlded 

Number of IT classrooms receivlng'tanglble 
resources 

Service~ Communey Seminars \4) 

.. ,.,._s~,.;·1•·•=· ''J7-<-;Q.,:,~·'1"l'·'"'Q ...... .,' , .. :;:; ' .. .,.,-. - ·~•-N<J'->•<. i . ....,,.,,,.,.=,=•u> .. ~•· . -~- ---... --.--,-.. _-. .....,.'l'&li':'~Jif~;'<>''.f.r.?l"' ....,........ _,.,~.....,. 
~~ 1~i<..;1 o'.!,:_:c .._, ~ ~ ·!:·.~~. 3.i<•~~ ,.-.i:; .. Q4,;\J>!I (l!Annu afii1 ii.~l,f:,l;.i~Jii·i~>I<;S-:,.~"<".;~;,,:;:;..;}.~ ~o rtil'lg llns trueij;:),0$/l<i!~~W.C:~~:t~l-.~~~-ftD.ata.\SPU r.1<.~ 

1B\ - Ol- 1B -lEnternumberoi PFAlnfurii!oddlercl.assromn receiving 1Ro5ter 
coachirii'.1 seNices from SF QI 

1 ot 1 r- 1 o -(Enter ["lumberof admiri.isl:rafors infonned about and/or IRoster· 
art1cinati11a in 

541 OI 54 JEnter number of IT teachers served through c:ms.ite I Roster 
coa<min,.,. __ 

300 3601 660 -- lEnter number of onsite coaching hourse provided, 

1B 01 18 'Enter number of classrooms who are recipient$ of 
reosurce shaling. -

Seminat$ wm be provided in the community that will support providers in understanding best practice for 1nfants and todctters- based on the 
is;,attfornia State Department of Education Ea.r1y Learning arid OevelopmentSystem including the Infant/Toddler FoundaUonsi CSEFE~ 
~~-~\'$.;1"§:W"3'P.ert'-Drmance~M9asure!im:>~~~~~~~?":u !~iJ01:~:.~: ~.::·:''0.2'~~~ =¥-~~:a3fi:~; ~·~~iQ4i!f·~" l!'.A:mtual=i ~-:!'!?~.~~·:~::~?.'.-'·1;~;1f~~Re-pot:t1ng~:Instilic~qns~~i~W.·~-~1:<?.~i<:.li1!i i'i.Dm~ource.'~ 

Number of SeminarsProvided 1 3-I 4 lEnter hurnner of s.eintnarscornpleted each quarter Flyers 

Numoer of a.arntnlstratars participating 5 .. 51 1 0 ~ I Enter numb-er of admfr1.istrators participating Rosters 

Number of Teachsr.s Parucipating. 40 i2tff ·- 166-- !Enter numberofi.ea.chers participating. 

Servtce; Onsite C[ASS training fur ?reschool for All Provider$ 
Set-up 

·ff&=<<='.<r·~~?·~:):'(~;j,:;!,;.-(<.>~:,~~"'"'...,<i'.i;~,,,..,J<:=;,;i:;,=, .,,;i;>;J.;.,,,'l5:-"'[;;:.",:;c.1-.::;;,·;1i:g ,..,.,.,:;rrl~·,.. n..._-r,;r,·t-""'.;,;n.A :o:-r-:<tit;''n~· -1"1;:;-;:<'l'w:?i z-»-.~~:<-~'~::P"'·>::::.·R~~~n·nt1,.;:.._...,u;...;:;;;:.,;,,<'.l; l·,'·J,':P''~.11~i~l~n·,,ti3-;a Q.tli:"'~$; '1'.~UQ~ ~"'4.-t·•·"" M,, . ._ ... .,. . ... Wi\.l;:.J:11;~~ .. • 1r.;• .. ~~.... ~.-:..-_,i.-A..~~:'l'o; ,•!'_J. __ ,, ,,_ ~~~~ .... , .... ,_~ .. "·l!'""t'lfelt")!-:: ~\-:O')dl;~~\,...., .,,..,.,. ·~'"!lea,"::"' ·~""<···:.-:.~'""::c.i;i:-.,"'.)').i•,.;.!"'"'l".~.J:.-:-'"-:..· ~~ .. ~- -~ .. W:iic'Jt.!.,,.,,~>,1-,.y .. ~~ ... - ~ot .. :::F~:;:;2i~.i~"-·::;: ...... ~~ .. ~~- ..,..._ 

Number of Seminars- Provfded -- -- ··-- 1 o 1 o 20 Enter number of onsit.e trainln rovided~each · uarter even!brite 
Number of admlni~rators· participating 1 o 1 O '20 Enter number of administrators ·partidpati ng Sign In 

· $heets 
30 3G so I Enter number of teat;;hers 



Wast:Ed Centc r far Cthtld ren and F'11;mlry SfudE11-
201:2-2013 E!U~$Ot Niirrael\lo 

,. 

e,llBgB mlgrellcn of s;ivisw da<le m ORIS ~la ~~e. Secure B(lQ !rain. Bddiliooaf {CL.ASS B5Ee55Dl&}, ;i.n<.t CJ.\letse~ 
eddiliol!Ollit'an~latlon ot {!ocu1t1ems and wabstte can(enL • 

t~s~ega daily p[iijecl oparalion!; ~!Ji:h es $c1:e!lUl?JQ . .Qf 'iid~ttlcnel ei~ii'ii;, support edditkmal a$~~$OI s In ¢f),.1d11ctlng 
Toddfot GlAS$ ll~ses:~men1e, and u)ld'alea to YR!hsil.c- ro<1t~nl ;u\Cl clocumenbl, 

anded rsla is 1.1Sed i~ 006 E28 ue to the. \IS 
~kdlll'm "sll !J<!r.eflls far rag ular srnpbycci;: 
Tolsl Dunl<illM~i:\111>lll1B.13&% 
Wart<ers' Comp al G.519% 
Life In $1.lrsnca/ADD at 0.39!% 
8.T.O. lm;Urance :tl Q,OB4% 
L.T.O, lnaunmce GI 0.226% 
EAPIC~f21e,ila Et1 0.092% 
Rslirem11n1.al 14.76'1% 
Suppl9n;en!EI Ft1. 1.67 ~% 
Sl<iff B:in~ms/Rel~te:I Coetll. al 0.13~ % 
'l.Jnemployrnan! Tai! al o,s1a•il. 
f.ICA fll 1.Sa3'\! 

. ,,; . . . . . . ·· .. ;.: ......... -·. ·:·: .. " ...... ·.: . . : . . . .. ·.·.:- ... ·. '-::. . . :·:.:. ·. ·· .. : :·-: ". ·::: 

p.-~:i\Speciiiiili1ieiit' O::x:upency ___ ~ontiot;(;.l•p<.11i;y ro1 proJac10illcia apace for pfoiGct E.j<ilf. 

?rcie<:l sp1:~T1:; PtCl!ll a1n Sllppiiil '!ncludea ~min ~oryl;i:5 i;ucil ~s Hfl, puroliailng; insuraDCG.''ie;ial, mombor~roi!} duo~ ;im1 prcotr1m s,;,1v~e~ Slll:l<\ ~s s1s1r 
planning, qualll:)' ra.vill'u, slaff limiopm~nt, wtirk plE!Olll:>o;i, sl:!;lf wa'l:Ja11on end !llrery eesralarto. • 

J--------~----1,,~~lo..~e 'TOddl~r Gl.A,:,"Sirolnin!J f~e, 11\llle./lal~ for ta-1)-~~-9 J?Srti:(ooniS, S:,.;i[ b-;;i"°'i~-'::"~~--=.ro-r"'"(r-,;;ij:-:Dit:-~-.--------1 
1'ra11&lsllcn of updel.Gs af ·11~bEitc ct'lnl,.~11 :wl clocu1ne.1!s poB1ed o.i pro)ecl webEit:a into Chin:ifo <ind Spanisl!. 

130'9 
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L'fai;tEd Cvnter furChildral'l ill'ld fsmlly stu.di~s 
2012•13 131Jb~l51' ~CMS FORlll 4 

j p"iaJtx:t Spi:oi~c ~Irect Occupancy 

• 1>r0Ji:ct Specilio Pro!lr:im SiiPJlOrl .. 

CLASS 'rriil~ing 
Trani;l<iti;in 

i Schei~£., Jccaly11 A l . 

• Bsioochl, All=ls L 

36.~a ~7% 6i regulsi: omp 0.'('>1:'1 salerlaa prus il:'ave
snd t.ol.7% ror ternporsry GIIlplO)'i:r;S 

1,aci:l,Ei hra x ~1.1 {>1iiia 

1,00!i.~ hrs )( $6:ea rale 

$6,:iO/l.rord 

.. !. 

·, 
$7,e"?e.o $0.i:i~ 

I .. ·. s7,oos:oo . ~(}.0() 
: 

S9,000.00 ~Q.00; 
~15,00D.OO ~ti;oo!. 
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First 5 San Francisco Performanc:.e ,.sure$ Form - Ver Zt3ti0 

AgencyJProgram Name: We$t"Ed. San Francisco Quality Rating Services 

Service: Development and Migration ofsite review data to QRlS database system CMS A.CtMty 
Sat-up 

•.,.·~m?.fiP.flf':·'"'''il'Riirl¢-----····"~ ~,~--,.,"t=~~<~;u"··~M ;\%f""6""'·"" rn'" :f-" ., .. -,. ..,..<:· ; .. ,,,- -~ ,,,: •. ~..; ;;."•v>:~•)t',.,,. . .:."7"·~."<",R.e""~rl,-·-:i-.... tmci:·"·........,~~iK~Rlli~'AA "~k .- <·· ~<?;« . .; :. . ~am:ie;:. as.urea;,,.;;_,,...,,._,,,-~-~..;, ,;,. . , i;, ~.'<ii-f.• ,~-,_,,Q .,..;_,~· l!:~;,Q3:~->:io ..gor.04$ ~,~ ·i!AnP11.1.aJ._; "·,;.j~;'.l">'i';~\,:.«':~,;,·.'··''-;'.,~f:,s.1, p.o, mgi l).S. .. .. 10-J.1.!tU. & w.;-,,,.~-, -.;~- 1lf~s.O.uli:e7: , 
Formatted excel spreadsheets created and 1 0 1 Enter previ_ous and current review scores and.other related Uploadable 

maintained data excel 
sorea.dsheet 

Two updates to data mes in preparation.for 2 2 Enlet new data fields as discussed with funders Upl oacta bl e 
upload to databa$e system excel 

,,.,.~-· 

Data canfiquratron/mi~r.:rtion meetini:is 3 3 G Enter data meetings Mtq as:iendas 

Service: Translation of SFQC website mater1als that support implementation of SFQRS • vll'J<:i .......... 1vit.y 
. :S.et-up 

. 

~'%~~P.fii:t,Qinfa"mi.e.:,Me~~.ui:r,.s~~~m ~.Xt1:1~!l' r::;;:92~::ill ;r-%Q3:i[~· 9m~~ JIAi'.lii"ii~~~ ~..®.i'.:.'r~.··~m::.=t~fil"iR~PQ"r.tJ,~ef.1~µ:u01;i:c.>ris~J1.i~~~~-m m~~~ii:r.µ~""Q.' 
Translation of eddlUonal website documents and s 5 10 Report the number cl documents transrated and content Do~uments 
content into Chinese and Spal!f$h uploaded to SFQC website 

~rvlce: Additi~>nal Pre-K and loddler CLASS Assessments _. 

-~~.!5;i.'h?l!'ili~P,aT.fo)!lla.u~IJlliie!i:ui"~w~~~~~%.~· ~:q:r~~ ;ii;~oz;@ w.~;.c.3:~wJ ~Zi1Q4~ f.®:Qi,J.~1.5{ S>.~Jtli~~~ig,,._~~fl.!?P?!r:l.~i:Jii~!t~iu$;Ji.q_i"w~~~~~~ ~ .ltitp,1.S.P-:-~'i'Ji.!'i~ 
Recruit additional CLASS observe-rs 3 · O 3 Erner number of onslte trainino provided each ouarter eventbrite 
Conduct CLASS tr.atning for new·ob.servers~ \ \ 1' 10\ 20 \Enter number of training parucipants·· · -· · ~Sign ·1n 

sheets 
Number ofl'oddler CLASS SS$$SSments I u•mT•-· I I 201 20 IE:ntarnurnberofToddler CLASS a.ssessmerrts jDatabasefTra 

'ckina file 

Service: 2013-2014 Queue preparation·and development based on local program and fund1ng requirements. 

~~~$~W!1~~-~,¢~~''f~~~~~~w; P.Wto:t.~~f! .l}m.Q2t?:7; 'S';:~Q3,m :mi;~~~ ~~n!;ii;ia\-:S ~~.%.-ffflJ.?3.}~~,;w;~iRO:~.i;isili:i$:tti;tcdionsi)J.iff.~~fi.~~~~ ~~R.ur;i:::it1!: 
Queue for CB and FCC programs in Quaiity 1 1 De.livery of proposed queue document 
Circle 



WESTED, CENTER FOR CHJLD AND ~AMrl 
2D12-2Ci1:l Efociget N~rraa\19 

U.llLIIY RATING S!=~VJCES .· ! 

ifCCRS .R .. al.iablJJ1.y Training li11aludes Mnual riiiawal Qfvtl!ek-ior.g rn1errn~1 reil[bllltytrl~rr.in~ ~~ aulhori:?e:I tralnern attils un1..iiirs1ty m N£irJl 
Catcli11a ·Cr.ape! Hill ar.d iravel oo~1e (nr 1 FCCERS·R !<"\i;trmr.ent !111~hcr.-

'Q.1..ASS RallabJll1.'{fra.J.[1lr..a . lnclu:d~.ll annt1al rGne~al Of i11LGitaier_~itiblllty 1ra:'hlfl!l for Elli a6£0SS~S by ~Ulhat't!:e~. ((I-ASS 5rii°illfl~ ••• 
Lre;M Relf~Jlilii~ na.Jnlng: Jm:Jl..!'.ies annuaf ranew~l ofwe;k-Jcng.ii1tenater reil3blllfy trhming w1!n ~ulllortzed JrairJOts at th~ l.k1lva1s1·-ty-ol_Nll_rlti __ 

----,--;.,.---! Carcilmi ~ GMp81 Hill ~rid taim I oo ~ for 1 ITER.$-R lnelru.-nont aOOY.ir. 
Ae.sa~rflngeirp(intln~ (.$75 s~x11me$!iKl1B. ·· ~---

• ... ~ 
~~st tliaino _. __ _ 
iOiaf Admin C/.lst5'- Enciiidei: Elomtlffr.:iard $Upp:ir., E·xecuUve Dire*1r's Offio3, Rr;;sooro\! Davalopment, C:ofTlmunkall~na, Coolraols, 

0

!!nd 
/l.SliOSSmeni:s AcccUnL1n;i/FlnMca SeNfceJ. Atidlllonal aorni11 costs.11~ i:ip~led at !l fBie-nf 1%. 

----:$4llS. 1all :i:: 1_3.q7% ;= $68,~(I .. . . ... . .. .. 
Tola! /\drnin Costs· General ~nnlucl;aa EbardiBoortl ijL!pJlmt E"xeculhm tl1reo1or'a Office, Re2ourcn Development, Comm11ni1:~1lons, Conl!;acls, lllld 

w...quntlng/Flhance ServicEs.. Ach.11tJatiiii admln o:;i2le. am app!iarl at a ra1.e of 1 %. 
Rar.w-up "'$21,~~ x !$.57% = $:i,ooa 
full Ye~r Opers1iah: 
SF FIRST !k {Si:.26-,91.2..~~4,l;OO) x 1a.6~'16 "'!11(!,734 
HMS: $209 835.x 1SJl7%"" $t8,6!H 

- • • •• ... • ·:.. ••• ••• • • • ·.'··"::.·:·:···:: ... -.:~:· ··.: ... • • •• • •• : ·.:. ··:· •• .!..- •• : •• • •••• :,'··· ........ _:·: 

..• 
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'IER fOR CHIUJ II.ND ilAM.lt 
.ig et N~rratlve 

'Jl:S. QIJALl'l'Y RA. TING S.ER\!ICES 

supplles!Mal<!riotls jThe S\lpplres and M~tarlals category lnclu~-general cm~ ltoois suoh as"iltallonery, i;isii, v.rlttng iebl~a; ffi9rkers.. clipe, 
ntilapam. 1\ip charts ood ether 1ra!11ing ma\G:rla!:I. Spacial purci:l~ecs In .mddlllcm w tr.a pooled 0~1.8 wlll be chargad dirac:Iy 
to ihe prtjaol and al"il axplai!ned balcivt. 
Ramp-up:' 
E:.CERS-R l't'lllterlal - ~136.95 x: e paeassors + .SW,26 shlpplng = $4111.SG 
ITl=RS·R mp1en'al • $96,J'l5 :ic: 6 asse~,ars-f- $roie a!RP..u1ng" $~61.9!l 
tTEiRS-fl. ~attng S"CSIB· $2:1.95 +$5 shlppltiQ )( 6 !l.S!OeB!l~"- $161.70 
GLASS Manual PleK@ $49.!il6 x s ar.~soors lll'ld Cl.Ma mmanslons Q.1,1ide l='reK" ~12,9a x 6 "!l.llse;i.!!Ora + $~5.:2Q
snipplng a tµ2:l,B9 
t'o!)I~ Cor.ts: 145.!'i hournnt!B x $1.J.2~0 fli1.9 "'$$£!. 
~ulfYear Op~ra!lor1; 
file fold?Ore -$1 x 64913i;s11ssmenta = $!l49 
File {~era - $1 x 65 lie;fl!.l!!t° 2s~s~1nimls s ~5 
As~Bsioonl raliog t.1leet ptY.Jtocopl~ - !i0.2Df pi;g~ :< 12 pgs x llil 0 ttl)!lll&amerna "'$1 ,S 1 a. 
lnlerrPl$f fflllablll!1 a.tsessm;nt ra~n.g sh~ p.."iot:x:opias • $0,ZCl/pagrJX 1 i PEJ$ >: 65 fu:rretar ess11:ssmenla = 31 sa 
Assass:Jr storage cli:;ibt.ard$~ $21.33 xa Bea~ors"' ip128 
BF ~fil 6 Fco~d Co;rts.: !5:l6 hour urilLS'.x $0. 18B'1 "'$101 

Pcsfageffalaph;ne-· 
HAAS l>o~tl Ccsl9:2,593.6floUr!.lfli'..s:i::$0,'iB82"" S4ea . . . 
postage fl~ lele:phona. expenses innlucJs !le:i&al msilil'Q and l~lro'.iffi:11unlc;itbr( oosls. Spscl~I jJurchBSSS.,..ll'l_a_d_ol-tb_r._a-1a·-< 
tni;; ~oled o:>I';!~ vlill ba d'larged \:lirsoilyt.o 1tia i:iro]ect l'!nd are e>:pl3ined bel:iw, 
Ramp-¢: . 
Pool~ c;ostr,~ t4!Ui hour uniia X"$1.24DO rcita,. ~181 
f\.lll Year Oparatlan: . 
Pre-$8sassm~n~ packel~ - $3 x 64g. ~ovtd~lll = $1 1641 
Post·agae'~ment pa.ekels- $S.X" .54gproVJdel"s" $1, 647 
SF P".rsl 5 Foolsd Cea~ G~e hD"Jr unfu! )( $0.B7rl7 " ~71 

--...;,:.HAAS f>o\)Ed Cost:;:~15g;i,51.10un1nl!.Sx.so.0011 ~ $2,337 _ ------- ____ ~-------
P1lnt1n:ili:orap~· prtnting/GraP*'Pa 11:.:pen,ee incir;de \;"lnara1 off.ca c:0~n9, 

Ramp-up; 

• 
: I -:I 

Po:::lsd Co\lta: 14!5.~ hatrr untls x $0.60()0 "$!17 
t!ul[Ya31' Op~reiion: 
s F ltlrst 5 Po~led cos~: G~fi !'lour units x $OA~4 7 = tZS:'> 
HMS flooled Cos!i1:2 593.El hi;iUrur..!l:sxW:4341 =$1,1:W 

·· ... .. 
,[jfredTEY".llnciog\" lndutl~s-Fe~onel co1-1pu1eis, rT Sup~Cd Cornm~n N?twcti. an~ SFiared Eq1-1ipii~···---···· 
Pooled 0os1s: !l,544 x $S.aosa = $4~.77ll 
~59:'.l ls 11.ie in-k:ln:l emo:mt a.b0¥3 m?;.c~~irnbu~ernECil ___ ·--- __ . __ ---· ·--- ·---. 

Fi-<ifect S~Cl~~ Dlra:;:t . . ..... 
Cl;:cupancv.; ABsaS~f)"llm~a .. ·--- ______ ·-- ______ ··---· ___ ----· ---·· ___ . 
Proje;ot sp.:;iclC!c r~rain . loo!udes edtnln seivi03S ro::h ea l-1R, pi.Jrcl\illslng, lri&uraw;a, la(lal, mernM..-shlp dles ani.'prn;;1ram s.el'tllWl such es s!aft 
Supp:irt. /\Bsassm~ts Pl~nncn;J, qu11nty rovlw, atal! de\lebpment V/OTk pl01nnlng, staff avaluatlon ancl lib.-,,~ tisslsli;in!l3, 

F~I~ CDSls: B,s-;;4 x $7,.5201 "'$04.a20. ·--- --· ---· ----··---. ·--- ---. 
Project SPeClflo D1~ ~rl!::l:T~hnd.o;iy inc:ude~ ?3rsoni;i~ Ccrnpuws, IT' SUppllfi,. Comrn:ll'I Network, ani Sher,;iC: J;:julpment. 
'1'eotr.1Db~lf ~ G;:11etal R~rnp-up; 

Pooled ccs1s; 1~6.6 hour unit!;~ $5.ll8i'IJ "$823 
Fllll Ysar Ope·<i~on: 
BF Flre.t 5 Pooted Ccr;t3; 53& hOUr ~nils>: $~.2031 "' S~,82~ 

1. _____ ---·--- ?~ol~dC_o~1e: 2.,oSS,S ho:ir.~r.ils ~$~ .. ?E2Ei =$1~~-·---··--· ---· ________ _ 
~l i='rojeot SJ='-!Ollic Pirnct Dire-.! Dc::~pat1ey repraao.."lt!I the rant an~or ocoUp3r.cY qi project omoe ;ip~cl'i at l1 sp~ W,;iS:J::d looplj~n. . 

I 
Dcc.upanc~ - General R;;imfH.IP: 

Fooled Cools: 1 <f.5.E! hour unll.!l x ~7. 0000 "$1, 02:6 
Full 'I' ear Ops;aHon: · · 
SF First 6 Fcctod Costs: !i!le: r.au~ unl!s ;x S4.S907"' S2,6'75 

---. ---. Hf.AS PDGI~ Gosl.s: :2,693.6 hi;r~r unlls x $4J)67$_ r.;" $12,936- ---. ---. --- . ---.. ---. 
Project Si;eclf1a t>rogratrl ~.duties admi~ serl/loes sua!i flS Hfl, p1.m:hs~g, lnsurani;e, ~a~ rn31Y1bei'Sh\.o tiLHlS ar.d pro;iram !:'arvftes suc11 ss staff 
Support .'GB"Ii;ral 

1
piann!ng, quality ["9'#.;\\lj ~ dG>Jeloprnent, war~ plSl'lnfng, i;1a1t evalu.;.tia;'I an:l librat)' Msiabmce. 
R.smp-uir. 
PoalM ccs1a: ~4li.ll hours ·:.mi~ )C S7.4'20:l = 61,0$~ 

F\111 Ysa.1 Operallon: 
SF Fir.it 5 Pooli;t:l costs: 536 hour unl~ x $1.52BD "' $4 ,035 
HAAS PoDl.00 Ooals: 2.li95,i:H1our•Jniie j{ sr.~a1 = i?1~,5~!'i · 

Pf1Jfael Spe~r~ Trans.'a(l;iri - - ll"li~ rnoluoso me oosta -'.iflran~la11ng "providertlerx.11~· i~{onna!lcn 1riin S~nisn and ChlnaS
0

e re!jEtniini1 -the- asBcssin~ 
PrtY.So~. ~rt rornplafee, ~mcf rasourne lnfcrrt~tloo 
ttamp-0p: 
$7,eC-2-8,447 words lnt;i 3 l3ngu~\*I.. 
,9..111 Year O~cretb11.' · 

_. . ______ !t12 ODO· 13,83\l. WQf~fa lrdo 3' (;;intruage~·---. ___ ·---· _________ • _ .: _ _i 

Pm]ect SpGO:ilo Trav-=1 AO trav2I oxpeo~a !'0lmbu;.=;eni1mre era based on th~ A~~nCIJ'~ polloy, Fo: each trip, c1her ~nY.is inclUd~ gru;mtJ" ' 

ECi:RS. R~llabUlty Tralnl119 

tre.nspom.ti:Jn {lnclut!ing pe:-51;1rial cari:i~pl.lbltc trrmspor!ailcn) and parking, Where ;ip_croprtate, rnllaags I~ charge~ at lhe 
Slate of Car.w.'lla's approVild: relmblfs.smtinl rate. :i:2s.no~ ln iraval rosfa I~ es1lmmecf. Travel oos~B am e$!imated for 
travel ~~;;ind 1mdl~g in San .frqnolsco .Qoun~y at_a rat~ ot $1.0 per if.Six B25 irlps. ·---
lnch.rdes ar;rir.Jal renew~! of ·J~k-long lntefjlliarrefu;!bill~~ ~rianln~ vli!h 'iluth:iriz:!ld lrelnera at 1l1e Uni~-rs""lty-of'"'"N,.._o.i_h __ 

.__~----·---· Ca.rnl.ina- Gh~pel Hilt ar.d kaval !:l?.Sb fOI' 1 EC~RS-R l~slrurl'.anl i;inohcr. _ --------------
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W~Si:ED, C]:;NTER FOR CHILD ANO FAMIL. • 
2012:-21l13 Budast Namillll'O 

UAlllY RATING S.E":tt\llCES 

t'l!~SON~~EL -- F~Som~a MARRA1!V.E - ·. ·. : . . ·.;.. . - . . 

Tlt!G 
8Yalua11Cl'l !:1ireclar Provide tware11l ol/OTll[ght llnQ lasd~htp le 1he. projsti~;d <insure 11'-!!ttna proisal ha.s. Ppprcpriala and" aaequale 

-:-----l'[Q{;=O::=U;.=.rc~s_to eiff:~ivaty and ef.ICl!!nil)I C3f11. oul._lf.e work W1ti1 th[} ~1£!,~ stand<1r!iS Of qµaJ['Y _ 
Sr. Rasaar{i;:.\~soclata DO!'Je1ap1talrilng oontent (fncludlng Dnlfr..e !r11inir"zj) and i.is3essrnet1t p:rolorols am! pflJtsdures; train QRs /\sgesGors and 

QIS C:011r;loas (]!' asse~;irn~n{ pml6cols: es,~i;,re Jhat all protoools i:tnd p;orodares a~ c;irafi.rllit and con.sls!entll" fOllO"WOO 
al\d 1mplemenM ar..ross Asse~!l.Ora; review as~es11m5'11: tsporls; provide IJPdtilr.g tra!nlng, 1!11,1petvislon1 a.'ld $1.lpport !a-

Resei;ircll Ass1stan{ 

"ci~-allly Revi=w /\l!sislant 

Aaa&Sso~: arid c::iinml.lnlcate -M'<h 1he cJisnt lncltrde'll $S,oa110r ramp2'!p·, . • 
Dec.ll;:;itad to daY.,1.o-day irnlJlemo.-liallcn ofi;saasstnent :iervtcea; operaffon!1 m;;inairarniint~a-n--:d-1;1....,.\im-1:-.m::-el,_rii~1l,.....\l~ .. iiojpp:irt: 
monllorms 11rnelln.e and enauraihat all dell\lerablss are cw.pletad oo time; ovare!!& i;thac!Ullng orprograti'I assessments; 
cvorsee 1;1ssessmant d"ala. ~: rw~taee the malntan;;ince ot ~emal t>CJmmunl~ll!:lf?s \/abieles {web~ile, vai::an'lal,, 
en'lt\11 • m-~~~ge th~ rnpo~a 1.oftJndG!'S; rux!.~!rPIOinst-o lnlen:ial12rojecl meetlngs •. _~---
fl;r rs~Llp only. ReVEW <;1nd ffnaliza {ransliitl:m. or 1mrl:aria'!S Into Chinese, 

Pelficstsd to'ier.dlng !attars and po~1ara la prcg;am:i ptit;f ID iisseSSf!\3nt; anti:r soore~ lnia 1h3 ~·1.a·sy<1-tem: Erse](. 
ln1erriiEar ra1l3hllti)I; pr1n{ ang mall ~se11smeni reports :a ,;ach assessed pnigt<1rn; and Pffl\•lds general admlnl~tra.llvo 
suppcrt1Q :ha projsot lnel1.1dln9 maln(alnlng proj9ct m~. p.icl~copylr.a sni:I filln(# ct doo.11llena.. and :>JE:l'..eror.olficssupp:ir!. 

Project Coard1natDt 
i:i~mm Ou<ility .Aasas~rs (6) 

c~uct ~ffil,llll oui&ach reeardinii-i.ir;s~~rnahl prop_e~s~s~~!l __ _ 
\:RS- 36S sesslonB al 11121/rei!ilio..'I 

Bensflt Name 
Tota! Senaflts • Assessmer$ 

T!X~I !Eneli~ • "i3eneral ·· ·-

CLASS - 184 oosslone <it S84!ihles~icn 
sb(assesscrs sf$241. 11;.Jhr. dad~iedto Elchlevin~ and maint:llnlng rellabiiil)lan cad! ofths at.~smel'll inBln..Jmcnls, 
canductlng prco;irmn qua~ ti ssaasm0n1s, 11cc1.1ra!Sl,r oompieli~ score ~r.ee{s and wrnmary repatts. and carefully and 
comi;i'alaly foilcwlng ~11 !'r eel. i:irotc<i&; flnd roi:adu~;)S, · 

l'otal D<intsl/Mooloal m 1G;fa4% 
Workers' Comp at o.5Sil% 
1-iia lnsr.Iran~IADD al JJ.~!!3% 
s:r.o. it'..sumnce &1 0.004% 
Lt D. 1"stllrulce et 0,22il% 
EAP/Ciifejeria a{ 0.092% 
Raliramimt at 1'1.753% 
SupplarnG..'1iil.I tt{ 1.674% 
Slaff 13enstllS/Related·COGl!l ei 0.134% 

· LJr.emr;l~'iTl&..'lt lax l3t 0.51 O•,l:, 

----··----

FrCA al 1,B83% ---.· __ _ 
T r;tsl 09"n:aJITuledic11I at 1$,1 ::wi;; ---····----
Worlc';!ra1 Gomp tit {).519% 
Life fp$:.iranCll/ADf:l at 0. 39:!% 
s.1,D. bsurance at 0.00~% 
LT.b. l'liH•rat11:0 al o.~5% 
EAPICl:lre1eris al u,C9:'1% 
Ralir<imer;t at 1 '1.753% 
$upPlstnim1lll a{ 'Ul74~ 
Sta.ff E1.tin!:itll.s/Relal!:d Cos1i; a! 0.1:34% 
lJnernala~n'lCnt T~x at D. 510'3: 
Ft<:A~U.38a% 

. : · . ·. · ·. · .. :· ·. · :Yhe bGneflls r.ITTe lB im.4% i;>l'r.,_gufE<Iemplo~·J:Jt:lS-' r.mro.;i~oo llaWia=, inclusl~e tTf rs.i~·a . .!len~Mll Inch~® 1tlt:lrf;er's ·. · .': > : : · 
f.RltJGE BEr~E~rrs . · · .. · · · · ·t:1Jmpe1ii;it1IDti, 1JOa111plD~·rrier1ttti~,11nd FrCA'foit.:ith emplD~tS'f: ·~ao.llmc~!lom;, Re.QL1lat Ginpby--'""'~at~a. rcre.'1.•.:i. · ·.: .. ·· .. . -..._: 

· · · . · · · re11re:men!, m·i::i.11DPl•'.::lsr"!l<il. life insuran::e. i;li:li;;biliL~r1nsLi:ranc~. and olhio1 stari bE:fief15, · · . ·.. · . · · · · ·. · · :·. ·:.: · · · ·. ·. 

FIROfcSStDNAl.SER\tJC:E.S .PRO!t.ESSlONA!.SERVlCESNARRATM: .. . :::;·.;·: .·. ·. ·.·:·· ·. ' .. :. · . .- · · · . · ' :'·. ·>. · ... ·. ·.'· 
.... · ..._ . .: .. -. ".,•r I 

'fti,; Websiia Divelopll!" will ueal:e a QRsJalS .,.,..abaica {or tile p!ll]sc!, io be ~!Xleascd by Pl'0'\11da~. QiS Co~ct:es, ~nd 
QRS Asse~ora The Webi;ila DevelapEt'Wlll wo,1':. w\fh 1he WestEd prtje::l team la deflneihe apeciilt:atlon& of !fat site, 
aele:it and ~ne a de$IQ"n, ana lnpi,i:o;:lllisnl. The WebSitO Devel!!per1111ll also train and pro\•loewsbelt~ ~'Ulting 1o 
'.Nes1Ed rui ne:dsd. 
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~i=sl'51:'!, CENTER rOR CHIL.D AND 
0

f'AMILY STUDf~~-
012·13 SUDGET • GMS FORM 4 

=ratigefTeleph-:lne 

1 
I. 
I. 

:~~~~~i~:~:..,.~-tll1-,1.!l~__,lc:::;C~%ulatiohs ---

::JOO\ sp0olnc Dlrer;t 1 
O'JD3.noy- Assessmeffi3 
Jject S~1lc Pregram=--+--, 
ppC<""f ·Asse~~m~t~ 

l)~ct Spaclfic Dlroct··· 
chnolcgj- G3[*1ral 

~eot Sp~iicDirscC ·t· · 
:Upancy'- G-3naral 

lect Sp¢fic program· ·t··· 
1po..'1: • Gener;;il . 

I 
. ' j 

"' Bp<riflo r..n.J"i'°"""'""" 
• 

{ 
.JP. .. 

Estimated a! Q-'!OJtr!p x a~ irips/year 

, RAT!tJG SEl'l.VlCES 

·$S2o.oo 

.~ . 

l 
f 
i 

t 

:t4B!J.iJO lt4,351.00 

S2,33J.Oc:ll 

' ) 
\ 

$(126.00 $:f,4~6.00 

· +· tR!st lrr·Krli~ . Total 
·· .. . ~M2,-iao.ooj ! $593.0(}~ ·.:·· H~ .. 100.00 

$0,UO 50.{){J 

$17,298.0(f 

·I .. 1'>1..: "~"·QO '. ·+w .... 
; I 

---- : "11•·{ ";~."!. ·· ~~,, 
j u 

' S1.!'.1,.SD~.!JO~ ··.·~ 

I 
I 

± __ , __ e-a_,o_oa_.o_o, 

( ·j-:,o 
____ [_ ·. ~9,0:l0,<JOI 
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I ' 

WF!STED, CEl'ffl., .,1R: C:!-llLO AND FAM!LV~TUt..' tUAUTVRATINGSERVlCES. 
'201M3 B.!,JDGEil ·CMS FORM 4 

T1t1tt 

"Bis.1ua~on Dlre;;b;)r 

Researcfl A!!!!ial"lnt 

du.allty Re\~ew A~sistant 

I'll a me 
Kerry L. Krle."l&·Alth~11 

Gab!'iala s. Lopez 

Jcrnly11 A. Sohelba 

funt.tlim 
i='rovld'e pro};lct cy.;tslgl'lt 

Ol.la!ify ftaiJIW'.ri-Mana;ier 0.664 $15,.515:00 

(:f4·5·0 $$,81;2,{)Q 

ao17 s1,osaoo 

0,606 $4,314.00 

o.n1 ··:-·1H,iti~M 

4.600 M!B].454.0EJ 

Benefit "1am9 
Tc!al B.er~ms. A~~ssme11ta 

Calculation~,. .-,.......,.---~-S1tia· % .. _ R uest 
:ie.4% or rei;iular empl~~eS s~larles plu;i. s28i.<::i>4.0tJ. n.as+!l13 $104,(!~7.00 
laa>.'Co 

Title 
Websi'i 'Developer 

! .. 
' 

1317 

$(5,aa5.'Do· ~81,3!¥.l.OO 

$ll3,2ti1:!,0D 

I 
$4D,07ll.OO 

I. 

$Cl.O:l J . $1,o3si.oo 
I , 

··~:~~I -I SZS,207.0EJ 

SS.39~.0() .. ·~1~11ar.oo $a.ao/ $287,451!.[JO 

! 
J 

' i 
I 

$104,esr.oo 

$42,640,oD .... · s:'i4,mii~iio 
\ 

,, 



Service: C'?nvene regular ~ting Advisory Group mes.tings I"''~'~ J.u;1:Jv1LY ~ei;. 
up 

ll!ff61(1111111:111~m~ 1-1.iS·~- .l!>Fi' l~WGE ~Wlll<l!( ~~ ~J,1.nnCJS.1 ... ,a~ct11;1gll.~ct1.o.n~G ll'J! j _, ~L.(fi~l:S.Oll r,cWlll! 

Numb.er of Rating ~dvisory Group meeti~gs held 
1 1 1 1 4 l;:nl.e r the number of meetings held. Describe k;:,y activi!Ies in AQenda and sign -

comment section. in 
Number of sl;akeholq~~ partii;:ipatio,g ~s Rati~ 

6 1 . 1 1 9- Enter ttui uadupllca!.ed number oi stil:k.eholde.ra parilclpalil'l.9 in 
Advisory- Group rnlilmbers :advlsaiv me~tinas Roster 
Number of acti:Yltie$ conducted around gtievanre f:nfJ=r a 1 far eacli of !heo three key activrtles cot'l"lpleted around Wr1tt~n. 
procedure development {draft document, draft 

1 
gJ'ievance pr~cedure de\1$lopment (draft document. !E!Visw, and pmced~r~ 

review, updafu on pfOC$$i;> to fund~r.s} 1 1 'Q 3 update to funders) _ 

-
Number of a.ci.ivtties conducted around fee-for- Enter a 1 fQr each of 1.Ele ksy acthtitle:s completed around fae-.for- Wn1ien 
seJViai pLa.n d"V$h:1pment { dr-aft. document and 2 1) 0 0 2 seJVire plan dgvelopment ldraft documcmt and revtew) • procedure 
revi'iilw\ -
Number of member surve.ys conducted annually 

Q 0 ·o 1. 
Enttir a '[ for ths quarter in which lhe- member survey was SUl'llG){ 1:empJale 

... comti-leted. lrn:::Jud~ key findings in file oommenli> .section. 

Se<rvice; Participation in and!ar convening nf St=..QRIS Devs lopmant Mee.tings and SF'-QRlS Stakeholder Meetings .... fjftj .ACtf\lll:y ~t-

YJJ 

~~~~~i!i5~~ ~a~~ ~02~ p;sQJ.ll>ll\l> •0.4\iiiloi iZ"Annuab'·~ 'r.~l~tlilpOr.tlnljl:tnst11o;1e;t1oris.~~ m!Qitfa~.CUt~~ 
NLITT)ber of SF-QRIS Development Meetings Report on number nf meelln.gs attend~~ forttle SF..QRLS. l'/Qfe; meeting sig 1\-in 
att~nde.d {including ooth local and reyianal) 2 1 2 1 6 this will invotire the joint efforts of QlS ami QRS. · sl'le~ts and 

rnin\.lte~ 
Number of SF-QRlS Stakel1older Meetings Report. on namber ol' Sf·QRIS Stake-holclar Meali11g,s attended Mseting sign-in 
attend1ild anci!or convened and tor c~mvened. Now this wiif st.art as .a frmder initiated' .. 

..... 
c..:> ..... 

2 1 2 'l 6 meetlag i!lmithsn over time Quality Q}nuei:tlons will 
assume graa-kr te?iiipr:rnsibiliW Jn convenirrg ~ad /:ear!iag • 

00 
DeUver QRS Report ro funders a11d make a . 

{) 0 0 1 1 
Mark a "1" rn th'$ quarter thllll m$!teria[s are developed am:! Completetl 

resental:lon to sta.keh ofoer roups distributed. Report 

Se.rvic~; ~evelop~ent and implementation af a plan w.giJitle Quality Connections' activities outreacl1 and infonnation actNities far QRIS. tlt!Vrt:y et-
ap 

~~t'.AlF10i;_m.anr;;e!M~1,1res~l:l~ ~7:.1.J.10rl:"V. ~I.I~ ~.1.1;.'lLIYio ~~~ ... :ll.nnLl<l'll' ~~,,.~~~•:~t;<ilJlor:t111g-,u:is:u:uc.t1Qns~~us; - Sl!llU.:1aU>M:1QUOOe1f111 

Number of outreach plans developecf Re.:port·on number of pla.n.5 developed.by Qualil:y Connec00n:s. Oufrnac:h Plan 
0 1 - '[) 0 1 f'li):te; th!$ will i1Jva/11e tllt!' joint. efforts gf bgtfi Q1$ "'11d QRS. 

.. ·--

Number of pmsentations made to CPAG ori tna 
1 1 1 1: ~ 

Repo~t on number of CPAC pre:senlfltiollS made. NTJta: this will Meeting $lgn-ln 
deveioDm(j)nt of the Sf!-0 Fl.IS. lnvo!VE:: the joi!lt efforts or QIS ifii'mi QRS. · 
Number of Fes. for SeJ'lllce Plans markered · Put -a ·11

• iii the quarter in 'W'h1ch the mali\©rrng of the Fee-. Database 
' for-Service Plan is implement@d_ Enter number of "paid" 0 1 0 0 1 

assessments completed Jn comme:ntseGtion aach quarter. -

.--·-.... 

•:!:'./I, 



Ftrst5 San Fmneis-r:o Perfo.rma:nce Measur.es Form - Ver ~13110 

Agem::.y/~ro,gmm Name: WestEd, Center for Child Md Family studies f SF Qual[ty Connections - Qua~ity Rating Serv[oas 

Servic:e: CoodLJctprogra.m qui!ll[ly reviews with reliabUiryforeligible programs dtrringthe 2012-2013 ftsoa.1 year CMS Actlvi~ S~t-
UIJ 

ill!&ll!!lllU i.!!lllM.lii'.il't:C1r_nE!~M=W~ l!ll!P.~- MP'Zl!ill ftg3S -~fli'til ~AfJriual:l ~~~~l:IP'~rttm~ll.~!rl!tt!~~~~ •Qi'if\l.JS.oor:c• 
# of ER$ assessmt<nts are completed. 80 95 95 95 365 ~nre:r nui:ibar ~f ERS assessment completed ~ch quart.er. Database! 

Tracl\~rt.'l lile 
'# of CLASS Assessments ara i::ampleted. 30 51 51 52 184 

Enter number cri ERS assessment rompleted. each quart.er. Database/ 
Trackina iite 

Number of satisfadion survey ros:ppnses ralin9 Target of 1_98 Q!'l'nemt.ed frnm the likelihood ot rereMng 248 S urvey/Pambas 
the assessment process as "BE!tlsfactory" lllJTV~S afKI an\iciplll!ed 80% hlgh SS\f;sfactlon rare e -

0 ·o 0 198 198 
(248)(jl#.198)_ ln quarterfu:ur, report lheaciual number of 
s1.uveys ['GceMl!d \l11th h~h-satis.t'l!.cllon ma.rk~d 011 C11Jestlon of 
ove~ll 5oatiiofe11::tia11. lnolude. in 'jhe oommattra section Iha actl,lal 
total number of sur\leys ['e()eived {i.e. sample size). 

Number of assessments conducted fn·a ·ra1'9et or 494, generated from ihe lilrelihocd of CDrnplel.ing 54S Suru.e.ylDal.aba~ 

~ingui;rt;ically appropriate way. assessme ms and an an OOip a!:ed 90% completed in preferred e. 

a 0 a 494 494 
lsngus.ge (.!549x..~94). In qua.rte.rfour, repcrtfueactua[ 
naml:Jer of assessm~hts complated in prafarre4 la ns ~age. 
Include in the comments section the acrual total number of -- assessrnents (Le. sample size). 

_. 
00 

Number of t::RS assessments campreted for fee~ 1 1 1 2 5 
F.l'\ter number m ~for--seruice ERS a!isessment romµleied Dal:aba,sef 

for-seivice eaall quarter. T re.eking file _. 
co servic::e: Provide in1orrnetion about the assessment Irnrtrumeots and assessment Procass ro the provldar oommuntty \,;flD::i .ffi:J:IVLty' :>ei• 

Up· 

-
,;_o;;.1.lQrm!11•cJl'.11\'l~:S.ttresJ"'M'!~ ~i.t·J~ .:r1iQl~ ftJtll3.m c;m~$ llliJ:lllnLlllll!. .i.~.w~l!'~=wnt<epnrtL!f9tlf1S.tt~~~~ W1J.!!ll;tB.1~~4:J~M . 

Number of TA prav'id.ets participating 1n traihi ng 'R.e.Jl'Ortille unduplicatetl numbe:r c;,f TA pf'Q11idet$ who attend Si~n in Sheets 
sessi<m <11nd qu13rterty totiO".llMJp meetings 30 20 1 1 52. tralnin~:(sessions:. Re.p.ort q'Uantilati~ i11r~rmlilnon m comment 

t;ectlo.n about Bfficacy ot !raining session~. -

Number of tnformation/ Training Sessions to TA 5 4 2 :2. 5 
Entj:lr the number of 1nformation/ tralni ng .sessions p ro11lded ill NJ~i'ld~ minutes 

Prov[di:;ir communitv eacli q ~arl:<'!-r. · , 

N1.1mber of montilJy in-person or vldeo 3 .3 3 3 12 
J;;~r the nt1moor of In-person .ar vidoo conference calls Agend al minutes. 

conference calls with TA =1tders - provided in each quacter. 
Numb~r of FCC and Center-based inforrnafio.n Enter numQar of fCC a11d Center-based information 'Training Agenda 
meetings andJr.ainiflg sessions conducted jointly 

- meetings and training sessions conducted.joinijy l{ll'ith 3 0 0 0 3 
with Quality Conneciions Q!S Team Qu:o;i1ity Gnnneclions UIS Team 

Number ofiA provlder responses rating that Targel of :52 g.~11ar:i.t£1d from the 52 i:rarticipaf[ng TA providers Survey! 

they are knowled9eab[e about -assessment and ~11 antlcipal.ed 100% sucx:eS!A rate (52x1.0"'52). In quarter Datallase 
process 0 0 0 52. S2 .rour, report th.a :octual number of provider.. l'efJQrtir;s knowledge 

itlc:rease. Include in the comm~f\ts se~on the actual total 
number of.surreys (I.e. S<J.mpte $ize). 

Number of IA provider responses rating that largel: of 52 generated 'from the 52. participafi ng TA prmrider;!; Sunreyt 
they knQl.v where to din~cl providernlprograms for atid a11 anticipal:ed 100% sui::cess rate (52X1.0""52).1n quarfer Database 

assessment 0 0 0 52 52 four, r~port tile acrual number of p-ro11fi:le:i"$ l'li!porlfng knowledge 
intm!a$$. lnr~uda 11i th~ comments reciicn tfle a.ctual tol'a[ 
number of surveys {Le. sample size), 



i . 
WE!m:o, CENTER fOR CHILD AHIJ FAMIL I . jp1e.,.,. SF QUALITY c;l)NNECTIOt.JS- (J,lIALl1Y IT'1PRti./. 
2C1:?-201l BUdi;!et Niirriiil~·o 

i 
. to $ERVLC-~S 

Prlntlng1Grai;l1io3 [Cenoral offiD<; i;opylng and prin1rrVJ of 1raln1ng rns1eri81;t"or t~e ERS, ct.Ass, ORIS and otr.Eiriralnll"l!l ev:m!s lla waii at· 
fmei~slln m!illbrlals. An au!sldevendorwill be l!'sed ror blllk ptlnrln • . . 

~~~&~~~ 
P .eei""Sp_e::Sfi_,,_ -o~Di.,.._re-c-=-t ~--.+-0.::·mputer equiprn3nt riir QIS Ot1ac/laa, iT ,1;upport llnd nalwork.lequlprn2nt oi:isi.s. 
Tao.'lnc.10 ~· 
P~ecl Spa"ii;mfoir~ot R:nt.'06oup3ncyfor project Oirlos spiice MCo-"Dfrecfors, Daia.i\r.Wilyst ant;! 1r8inahl, 
Occµ i.;n • .,.---· -----
Pro;ect Spaefdio Ptollt~m - Includes admln°Sffrilo2s sUO!i~$ HI\, p1,1rch3i;ing1 "insuranc.e, Cegai, ir.e.mberahip dlI6i; a.od pr-Ogram .!j.9Nlcai; su~ias sk\ft 

l~llr.«irl -·· . ... oli-mning, gualll'{I~ew, stafr dove:!or,;ment. v..~!{ pl~f!J'l)l)Q, s.1a.~ evaluallpJ! iir.d ~brary as~lsl:llnce. . 
'feacnlr.g ?yr<irnld 1'1fo~3I We"1Ed Oanfor for Chll~ & Farnll~ str.idle;J, S3n Marcos Oflc3 (WestEd)v,ffiwork with aslocted triimera and 
'tr&lnlr.g ooac;t:aa io support wn(lnuao:i itnplomentiitlon fa' a-::ihocts !rained durlr._g lhe 2011.2012 ~chool yearant! acrnplete 

ihs- TeactLing l'yi'amld model iriii.nlng to ll'reschacl For All {PFA) sitee In San F'mnci!ica <is. sli!.fl.00 ln 2011-12. 
Wes!Ed le s30 cotn1nflted" to s<.ippcrl tho lmplerwnting ;;ii.es and 1J/ilf ct:hllr1uf! to proYlde m1idanto and" teohnlc31 
"mslslance.!o 1To.e catitrls 1h~Ughlll;Jttha ye~r. J::ood .,.,ill ba pr~e~. for at! f\Jll diiys. . . • .. ......,._--1 

l Profect Speciiio Tra\•a1 ·· Al~rs and lodging er~ based on ci..irrent avs.ragn rates. Per oism fa $4likl11>y or !111.25/i:tuiirter -tliiy. For local 1fmiel, per 
diem Is {la fCllQ'Ns: breeJ;fast-$9, luncll-$i2, dir.:\ar-1?24. Olh~r expsnMis lm::lucl~ Q<0Ur.:l lr.!Mportatloo {shU1l!a, l3l{ls o: 
IJ'.9lns), pa rkinir, tails, and !nclderrt;.ls. Mlle.age Is o;:h3rgad at CK~ app.""'11~~ rolmbur<iem~nl tale. 

·:·;· .... ·. ---- .:.· :.: ... . · ·:.'·.· ·.·.: .... -.:··.".· ........................... · .... ·· ... :.·.·.:.-:,-·.-.. · .................. · ......... ·.:·. .:.... . . 

Tl>iPI Atlmin Cos~s 

". ' . ' 
,:. • ,-1 

.'• 
0 

0 0 t. • ,.;,., O 
0 

' 0 :• ' 'I • ::, .,- I, o o ', , '-: II ~;!i!,, ' 0 

~~-r:-,n-ci:-L'd3-::--li BOOrd/So~w aUp!lc-tl, fua..llive Dlredor'll omoa, RalillUTe."l !Jevelopmani, cornmunlc11:1on!l, Conl:rat.:Ls,-~~lld' _ __, 
.Aooo:mtlngl~rt1anc5 Ser.:iceo.. ~ltl:mal etlrnin cosls are iipplied a! a Yfl!B or 2%. i=xcludes pf!Sso{hrough oosla . 

. . . ·.:. ". · .. ·." - ...... : ·--~·: ·. . . :·.:: .... ·:::::: ....... _ .. :··.··.: ···::···.:·.: .. ·· ·: :··. . ......... · .. · ... · "··.·:::···. ·." 
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First 5 San Francisco 
Scope ofWorkNarrai:ive 

Agency: WestEsf., Ce:itter for Chll4 ~d Family Studi~s ·I Grau.t Year: 2012-2013 
Projcct/!Jlifiativ~: · QRIS .. Quality Rating Services 

Project Description and Goals 

A growing body of research confl.J:"ms that b.igh quality early learning progi·ar-i.1s help improve 
children~s readiness for school and success in life, leading to higher test scores~ better school 
attendance, 1'Cduced grade retention, higher rates of school 001npletioni greater likelihood of 
atte~ding college, and hlghel.· lifetln1e earnings {Reynol.ds et al~ 2007; Karoly & Bigelow, 2005; 
R.amey et a], 2000). Quality early ~Cm.11if1.g programs tilllt use research-based, dei'Yelopmenially 
appro-prfate practices achieve. positive results. Poor-quality· prcfgrams exacerbato and perpetuate 
the school rcad1ness gap, and may be unsafe, unhealthy, and cause. harm i:o our YOU1lgest clUldrcn 
(National Institute of Cbild Uea1th and Hunum Devciopment, 2002; Sho11koff & Phillips, 2000). 

I~\ :recognition o.fthe i;ieed to bulld aud support quality early cate and education opH.ons to 
fimtllies, Fitst 5 San Francisco, its partner city and county departments~ and·private funders 
continue to build the infrastru.ctute tQ insure lri.gh quality early care and education programs for . 
young c.bil~en and th~ families. The staff from the city departments will be working with 
community leaders, stakeholders~ providers and advocates ac:foss the city to design a Qtiality 
Rating aud Jmproveme:ut System (QRIS) for eatly care and education. A QR1S is a set of ratings 
graduated by level of quality and used to assess early learning and care programs. It is based 
upon eady childhood re8earch identifying the quality elements that arc critical to positive cldld 
development outcomes. QRJS's objective ratings '\Vill assist families to identify quality · 
programs~ guide pro...,1ders in con!fouous program :i.mptovemcnts, inform the deHve.ty of teclmical 
aq,.'l:istance to early childhood educators,; .end proVide policymakers needed information to bold 
progra:n1~ accountable ruJd to invest in effective quality improvement efforts. 

'lhe overarching goals of the Quality Rating and Improvement System are to: 
' Ensure that all children~ wlth. priority to those who can have greatest bencfi~ have access 

to quality programs · · 
• Ensure that pnblic dollars are being u..qed efficiently to support and encourage high-

quatily programs . · 
' Dctennine the availability of qi.µiH.iy eru:ly chlldhood et11-1cation in San Francisca 
• Create the necessary infrastructure fur the measurement of perfo1mance to inform 

:progra1n improve1nent and professional deveJopmQD.t efforts, thereby sumxnting . 
progJ:arns meet and mainttl11 the quality st.andai·ds, 

11 Develop a. culture ~f ongoing prog:ra.in improvement in 1he early care and edu.cati011 
community where Providers ru:e·mot1vatcd and supported fo improve the quality oftlrnfr 
programs. 

The SF-QRIS w·m be modeled after the Califomia Early TJearning Quality Improvemel'.tt System 
and will utilize a set of research-based comn1on assessment tools as pa.rt of the framework. to rate · 

6/1/2012 
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San Francisco Children and Families Commission 
1390 Market Street, Suite 318 

San Francisco, CA 94102 

· First Amendment 

THIS AMENDMENT (this "Amendment") is made as of March 15, 2013, in San 
Francisco, California, by and between WestEd, Center for Child & Family Studies 
("Grantee'i), and the City and County of San Francisco, a municipal corporation ("City"), acting . 

· by and through its San Francisco Children and Families First Commission (DBA First 5 San . 
1 

Francisco). 

RECITALS 
WHEREAS, City and Grantee have entered into the Agreement (as defined below): 

To provide citywide quality rating and program improvement services to early care and. 
education providers; and 

WHEREAS, City and Grantee desire to modify the Agreement on the terms and conditions set 
forth herein to increase the contract amount and update the performance measures; 

NOW, THEREFORE, Grantee and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment 

a. Agreement. The term "Agreement" shall mean the Agreement dated July 12,,2012 
between Grantee and City, as amended by the: 

b. Other Terms. Terms used and not defined in this Amendment shall have the . . 
meanings assigned to such terms .in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

a. Section 5.1. Section 5.1 Maximum Amount of Grant Funds of the Agreement 
currently reads as follows: 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Rating Services 
exceed SEVEN-HUNDRED TIDRTY-FIVE THOUSAND FOUR-HUNDRED AND 
EIGHTY-ONE Dollars ($735,481.00) in.the period from JULY i., 2012 to JUNE 30, 2013. 

In no event shall the amount of Grarit Funds disbursed hereunder for Quality Improvement 
Services exceed EIGHT-HUNDRED NINETY-ONE THOUSAND AND FORTY Dollars 
($891,040.00) in the period from JULY 1, 2.012 to JUNE 30, 2013. 

I P-550 (7-11) 1 of322 3;15113 I 



Nor shall the amount of Grant Funds disbursed hereunder exceed FOUR-MILLION SIX
HUNDRED FORTY-ONE THOUSAND AND FIVE-HUNDRED AND FIVE Dollars 
($4,641,505.00) in the period from JULY 1, 2012 to JUNE 30, 2015. 

Such section is hereby amended in its entirety to read as follows: 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Rating Services 
exceed EIGHT-HUNDRED SIXTY-SEVEN THOUSAND SEVEN-HUNDRED AND 
SIXTY-ONE Dollars ($867,761.00) in the period from JULY 1, 2012 to JUNE 30, 2013. 

· In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement 
Services exceed ONE-MILLION TWENTY-ONE THOUSAND THREE-HUNDRED AND 
TIDRTY-THREE Dollars ($1,021,333.00) in the period from JULY 1, 2012 to 
JUNE 30, 2013. 

Nor shall the amount of Grant Funds disbursed hereunder exceed FOUR-MILLION NINE
HUNDRED AND FOUR THOUSAND AND SEVENTY-EIGHT Dollars ($4,904,078.00) in 
the period from JULY 1, 2012 to JUNE 30, 2015. 

b. Section Appendix B. Section Appendix B-Definition of Grant Plan of the 
Agreement currently reads as follows: 

See attached OLD Appendix B 

Such section is hereby amended in its entirety to read as follows: 

See attached NEW Appendix B 

* 
3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 

I P-550 (7-11) 2 ofj 323 311s113 I 
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IN WITNESS WHEREOF; Gl'·i:intee·und City.have executed this Amendment as. of.the date.frrst 
refer~nced above·. · · 

CitY 

Re.co.tnniended ~y:: 

~~·~ 
Laurel Kloomok I 
Ex;eci1tiv~ Director 
Fh:st 5 s·an Ftahet$C9 

Approved as to.Form: 

Dennis J. 13'.~rt~ra 
City Attorney 

By: 
Vir i ia Dario-Elizondo 
D~puty City Attorney 

I F:.ssn (7~112 ·I 3 of1324 311s1n I 
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I. 

Ap1let1dh: B~-Ucfinition of Grant Plan 

The tor.m "Grant Plan:i s.hall nioan 

See attached Scope of Work and Budget. 

Additionally) Grantee; wm part[cipate in e\laiuation activities of acfrvitie.s tunded by this grant. This \Vill 

inclode. hut not bo lim !ted to coilcclion of data on funded activities and pa1ticipanis, analysis of data and 
reporting of findings. The data to he collected nmy include hut not be Iimited 1..o domograph1c 
information, service utillzat[on inf011nation • .mea.'lurement of ouwomc.s as.soclated with parHcipa:Hon in 
fonde~ activities. The data 111ay be i:eqnested of clients, staff .and other stukeholdors of the funded 
aotivitJes. Crrantee may be roquested to participate in evaluation at::tivitics designed by. .First 5 San 
Brancisco or First 5 California. 
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First 5 San Francisco 
Scope of Work Narrative 

A enc : \Ve~tEd, Centel' for Child aru!Frunily Studie~.~ I Graitt~eo:r:~ 201~~201~ ====i 
Pro' ect/Inij::iati:vc~ Q!!J:S - Qnality Imp:nwemen~ Servi~e."I ~ 

Project Descrlptio)l. a"lld Goals 
A growh1g; body of research con-firms that high quality early foarn1ng programs help improve 
children's :readmess fot' school and success in li:fo1 leading to hiE:het test scores, better school 
attendance, reduced irade retention, higher rates of school completion) gr~atcr likelihood of 
attending college) and higher lifetime eam.ings (Reynolds et al) 2007; Karoly & Bigelow, 2005; 
Ramey et al, 2000). Quality early learning programs that us~ J~esearch-based, developmentally 
appro~pria.te practices achieve posiHve results. Poo1·-g_uality programs exacerbate und ·perpetuate 
the school readiness ga:p) and may be unsafe) unhealthy~ and cause b.m1n to our youngest children . 
(National Institute of Chlld Health and Hurnan Development~ 2002; Shmtlw:ff & Phillips, ~000). 

In recognition of the need to -build and support quality eatly care and education options to 
:fiuni11es1 Fir.st 5 San Fra11cisco~ its partner city and county departments, and private fundenl 
continue to build the infrastructure to insure high quality early·cai:e a11d education programs for 
young childwn and their ·families. The staff from tho city departments wm be work.llig \~ith 
community leaders, stakeholdei:s, providers and advocates acmss the city fu design~ Quality 
Rating and Improvement System (QRIS) fur early care and edu.catl011. A QRIS is a ~et of ratings 
graduated by tevcl of quality and used to assess early learning and oa1·e programs. It i.s based 
u.po11 early childhood research identifying the quality eJemcnts that are critical to positive c111ld 
development outcumcs. QR.Ts•s o"l~jective Jatings will assist fainilies to ide:nl1fy quality 
.programs, guide providers in co11tinuous program impro'verrteitts, inform-the delivery of technical 
assistance to early childhood educators; and prov1de policymakers needed infonnaUon to hold 
piograms.accom1table £md to invest in effective quality 1n1provemm1t efforts. 

The overarching goals of the Quality Rating a11d lmprov_ement System are fo: 
• Ensui.·e that all child1·en, wi"lh }Jdority to thol;:e who can have greatest benefit, 1rn.ve access 

to quality progn1.1ns 
• Ensure that public dollars aro being used efficiently to ~upport and encow·age high-

q_tia.Hty programs · 
• Dctermine the availab1Hty of quality early chlldhoocl education in San Francisco 
• Create the necessru.y irrfrastl:ucturc for the measurement of performance to :llJfunn 

program. improvement and pro ressional development efforts. thereby supporting 
program3 meet and maintain ~e qita.lity standards. 

• Develop a.cu~ture of ongoing program improvement in tl1e early care and education 
community where providers are motivated and supported tu improve the quality ofth.eir 
prograrrt~. 

The creation of the SF QRIS> and the key functions of rating and progratn irnprovcment service$ 
which wil1 be provided by the SF Quality Connections Program will opemtionaBze the vision of 
the City"v1dde PJa~ fol' Early Care Emd Education in which "San Francisco develops a system for 
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ECE programs that supports higher quality". In adilifion it implements foe rec01nmendatio11 of 
the SF Budget and Legislative Analyst through its 201 o· Performance Audit Report of San 
Francisco's Early Chlld11ood and Edu.cation Progrmns that 111l.1e ECR tt:cJrnfoa1 assist.unce: system 
be linked to performanee.outcomes. 11 

Asses:m1el1ts alone will not yield desited resull'l for ymu1g children unless they are oonpJed with 
investments to S.UJ>port.high-quality services and ongoing technical assisiance a11d pre) fosskm.al 
tlevelopme11t e.fforts to improve the quality ·aud effec-tiveness of all ptognuns. ~onsequently. an 
essemtial compo11,:ent for th~ optimal impleme:niation of SF-QRTS will be the (1'£atfoq 0f 
infrastlucture to support early care a:i,1d educatio11 providers to 1) tp improve the quality of care 
and experiences offered, as de.fined by the SF ~QRIS, which should result in childl-en being better 
prepared for school anu 2) to assist providers in understanding and participating in the SF-QRIS. 

The Quality Improvcmcrit Scrvices contractor (\VestEd CCFS), under the program name SF 
1 

Quality Conncctio11s 'Will be responsible for the provision of citywide technical assistance, 
. coaching and tl'aining setvfoes for eatly Cfil'C and education providers in the city~ with initial . 

prio1'ity fox service~ given to low pe1·forming:~ publicly~funded early care ai1d education pmgtruns 
serving low h1come or children witl1 specjal ntieds. 

On-site technical assistance is defined as an intentiorutl. process that uses various strategies qver 
. time to im.prnve t11e quality of a ch1ld care program or an individual provider's practices tl1rough 
visits io the prob'T!ill.I. Coaching is defined as a relat1onsh1p-hased process fod by an e>rpe1't with 
.specialized and adult learning knowledge and skills, who often serves iII a difibrent professiomtl. 
role than the recipient. Coaching is designed to·bvild the capacity for .specific professional 
disposi1ions~ skills, a11d beha.v101·s~ and is focused on goal-setting and achievement for an 
indivldual or gi.·{)Up. (Rm-1y Childhood Educatfo11 Professional Development: Tminlng and 
Technical Assistance Glossary developed by the Nauonal As~ocfo.ifon for tlle Education of 
Young Children and the National Association of Child Care Resource and ~eferral) 

In addition to supporting cHgibio programs participating in city-funded programs. to raise 
quality, SF Quality Connectioris wiU be responsible for providing information and !mpport"for 
future SF~QRIS part1dpa1.1on and for increasing provide1·s understanding) comfort~ and efficacy 
to u.tmz~ the !iSSessmeut tools of SF-QRTS ii..<; it is developed. 

Scope of Work 

WestEd CCFS, through the s1-:- Quality Connections Program \.'i>ill provide quality improvement 
services needed to enhance the capacity to publicly funded ·early care and education providers t.o 
raise Jcvds of prograii.1 quality and to participate in a locally designed QR1.S. ln 2012-2013, the 
SF Quality Connections P:rogr.am will J>l-ovide the foltoVi-ing services: 

• Establish a pool (staff and/or commltant9) of qualified~ multilingu~ technical assistance. 
s,Peciaii.sts that offer customized onsite technical. assistance, coachipg andfor training fo1· 
centers and Fami1y Child Care (FCC) programs that will illcrease 1~rogram quality 
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required for participation in city-f1.111dcd programs (Year 1), aud to support participaHng 
progrmns to achieve quality improvements and a highc.r QRIS rating. 

• In collaboration vvith preschool and fa.1.rrily chUd care quslity improvement programs, 
provide onsite prog1am improvement services to sltcs identified most in. need of 
ussi.stance to improve the city's ECB settings for infw.11/toddler~ preschool-aged children 
an~ family child care homes; and su.ppo:rt providers~ capacity to meet program quality· 
assurances as measured by .J~nvironmental Rn.Hng Scales and otb.er baseline wq_uircments 
of city-funded programs. Fi1·st priorify for services include approximately71 sites W'ith 
ru;~e.c;sment scores below 3 .{} on the Harms Scale rating. Second priority for services 
i11clude sjte~ who are vrorking to increase quality to as measured by ERS from .3.0 "4.0. 

• Provide 28. training sessions on assessme11t tools (ER.S~ CLf\SS) to TA Specialists) FCG 
. and center-based provider~. · 

• Provide a~cess to additional Tf... re.sources (DRDP, CSEFEL. Lemning Foundations) 
used in SFQRIS for ECE TA specialists, FCC and cc~ter-ba.sed :providers. 

• Develop web-based or on:site tw:inhig to support mem1ingfu1 use of quality improvement 
assessment :insirut11e11ts identified by SF-QRJS to new and existing provtdets 

• Pmticipate in SF-QRIS Developme11t Meetings and SF-QRT.S Stakeholder Meetings. 
·nevefop and implement of a plan to guide Quality Connectlons1 activities outreach a11d 
information acHvitfos fol) QRIS. 

1329 
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First5 S.an .f'ranci'Sca Performance Measures. ~orm -Verm/10 

Agency/Program Name: WestE.d, Center t'or Child and Family studies/ SF Qu<'JJity cornections - Quality lmprovement Services 

Servk:e: Provide on..site ~program Improvement services to im::rease quality as mea.surad by E:RS scores to providerSJclassroorns ln 01, QZ, Q3, and Q4 
far an average of 2 x a month at 2. hours ear::h. · 

CMS Act!Vity 
Set.·up 

~Rei:frirmance.iMeasures~~ ~!l:t:r,;-,~ ?..~o.2~.t.~ ~~Q31M ~'fsl;u~m ~~p.m11~ ~~~.,m·*-~~Jl'..Ri?or,tmSici!~'j'.ij~~i':i~ il.P.~~~~ 
Number of FCC providers who have scores of 3 40 4 2'1 0 G5 Repottthe undupucated number of FCC providers receiving Established 
and below (1st priority) and 4 and below (2nd caacf\ing qata Syst~m 
rioriM. · 

Numberofi5eiiter-based classrooms wl10 have 
score~ of 3 and below (1st p-riority) and 4 and 
below (:Znd oriorir 
Number of QlP's entered Into data system 

Numtre.r of hours provided to FCC far on.-slte 
coaching 

I 

Number of l1ours provided to i::eriteri1or on-sits l 
COillchlng 
Number of providers demorisl:rafh1g im-proved I 
quali1y as. measured 1h rou9h assessment 

5 

0 

350 

45 

a 

1 0 

50 21 

1. 923-,- · e23 l 

~ 81. ·I B1 . I 

I 0-1 0 l 

0 s 

D 71 

$24 I J1:2.0 

81 l 288 

57 I 57 

Report !he number at classrooms re~ivin,g coacliing 

Report on the n.umber of QlP's {FCC and classroom$) 

Report on fue total number of hours provided on~ite and iri ,,... 
training cohorts fur all FCC 
Report on the total number of hnurs pr.ovided on-site for all 
sfugs/dassrooma. 

Esta~lished 
Data System 

Eslabllshecl 
Data.Sysrem 
Established 
Date System 

Establish~d 
Data System 

Est!iblished . 
Data System 

Target of 57 is generat~d from the expeote<l 71 
provjdersfclas.srooms l'ee$iving TA and an 00% improvemen± 
rate (71 x.8=57J. In ql1arter 4 enter the number af provfcters who 
are able to demonstrate impraVGd quality throug:h realilsesioment; · · 
include i11 comments the- total prmrider.sf clas;;room!O served 
during year (I.a tolal sam~l~?)- . · 

Seriiilie: Pi"OVlde fraln1ng on assessm·ent tools (ERS, GLASS} and ass~sment process to FCC, center~baserr; and TA providers and menfura. Note: CMS 
measures will be tracked on separate CMS !.llci::ounffor CLASS Plus Progr.sm) 

~~i;'er:!cn't1aJ_t~;M~u~~;l;l!;.i:Mli't ~. :!<l;1' :~rY. ·~ ''>f1J?. ~ l!'•'t· ;._~ '1. n~ua ~ ~"»>s'*..$.;,~>1.v..-:t;~. !!tporu11 ,llS:tJi,JR.t•q~ta~~ ~Wf.{li'!Ji 

Number of training l;lf%lsions in mumple · · Report the number of trainings. Reportquarilitalflle information Sign-en 
languages on ER$ (FCCERS, ITERS, EGER$} 

6 6 8 8 28 
in comrmmt section ~bout efficacy of tralnfng sessi.oll&. Note: sheets, 

and CLASS Tools · TramiflJ;JS will jnvo/Vt! the joint efforts of QlS and QRS asendas 
particularly Jn Quarter' 1 , 

Number of center-based provlders served 
ttlroul:lh ER:S trainin 
Number of FCC providers seIVed through ERS 
train[ncr. 
Number of TA providers aniJ mentars served 
throl;Jgh ERS training suprx:irts and information 

Number of ClASS Coordina1ion meetirgs with 
the SF Children's Council to monitor activities. 

51) 

50 

5[} I 

1 I 

:50 50 

50 75 

0 j 0 

1 I 1 

50 

50 

I 0 I 

I 1 i 

200 
I Report th~ number of Cen~!-ba.11~-P~citool and Infant 
Toddler teachers wno participate m tra1rnng. 

Sign in sheets 

250 1Reportfue number.of FGC providers who participate in tral1iE11g. !Sign iri sheels 

Report the number of TA provider;, who perticipate in training-. ISigci..jri 
50 I she:~ts. 

~end¥. 

Reportfue number of meeting!?- is~n-in 
4 I she.e!S, 

agendas. 



Service: Provide access ta addfl;ional iA re$nurces (DROP, CSE.FEL, Leamin~ Foundations) used in SFQRIS for ECETAspedalims, FCC-and center~ CMSA£fiY1ty 
based providers. · · Sst-up 

Ser\/fce: Participation in SF-QRIS Oeveloj:fmem Meetings anct SF-QRLS Stakeholder Meetings CM$ActMty 
Sct-uµ 

.t . . - ~ ~Q1~* W§Q2tr?~ wm.03~ ~o;._~~ ;fAnnual~ ;,.:;..f:;N{~,~{&°1!~~-r-t}.}~~Jtifpcirtfagip!i!"t.:Ui:tions1'{~!\\-gJ;:>~~ $~ta1EJ;:Ocif,.C~ 
Number of SF-QRlS Devel o-p ment Meetings - ReJ)'Ort on number of meeting$ attended fur tn-e S F-QRlS. Hate: meeting sign-
attendeef {including both local and regional) 2. 2 · 1 0 5 this will involve thf?;joint eifo.rts of QlS and QRS. in slleels and 

Number of SF-QRIS Stakeho[der Meetings 
attended 
Deliver QIS ReporttQ funders and make a 
presentation to stakeho[der groups 

Number of community infcnnati<mal meetings 
convened to ruisist providers in u11d erstanding 
thi:> ...i ~vela pment of th<7 SF-QR IS · 

2 

0 

0 

0 

1 . 2 

0 0 

1 0 

0 2 

1 H-'· 1 

{] 1 

2 4 

Report on number of SF-0.RIS Sta'ke-hold~r Meetings attended 

·~~ 

Mark a "1" in ifle qtiartflr tflat materials are developed and 
distril:J uted_ 

Report on number of communtty infurrn:filional meeungs 

provided. 

m1nules 

Meeting sign-
in 
Completed 
Report 

sign-in 
shaatsrm~l;in 

g minutes 



...... 
w 
w 
N 

Number of providers limo p<11rt!cipa.te in the 
community lnfonna.tional meeting$ on SF-QR15 

Number of pres.~ntations made to CPAC on the 
development or the SF~QRIS. 
Number cif q uarteI1y updates to print and 
electronic media which include fee ·fnr service 
lnfurmation 

0 

1 

1 

0 60 60 
. -

1 1 - 1 

1 ·1 1 

Report on number of providers who stlerid community si(:rn-in 

1:Z0 informational meetings sheetsrmeetin 
g minutes 

. 
4· Report <>n nurnbcar m C?AC pre.senl:atioflS made. Note: thi.s wf!I Me®ting slllJn~ 

involve the joint efforts of QIS and QRS. - ih 
Rapa rt Dn number o.f quarterly updates to print and electronic Ptintand 
media. Wow: this wiJJ invufi,te the jo.lnt affurts of QJS aod ' electroniG 4 -
QRS_ media -

materials 
-
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' WESTEQ, ci=:NTER FOR c HILD A~D fAMIL y STUD11....::i - SP QUAt.lTY CON.NECTION~. QUALITY lr11PRCll/!:McN L ..... RVH~ES 

201.2·13 BUDGET· CMSFOfUll4 

Titre 
Pros~·rn otmCior-iT 
Sr. Pro;ir<tm AaS';lcisla II 

Rell.earch msoolale 11 

Name 
Jan el L. PQafa 

·Arla oo R. Paxton 

i~· J. vJaish Mero 

otllilo!''::. Ot er· 
Req1.1e$t· Cash ln·ktml. · 

o_,.0_0:7_.1;....-_$_1_,2_oa_· _·_c-:i-+-_~_a;;_, 1_4_1._e.~L_- .•• _.--;.1 ____ ---i 
--·-··-ii.oo4! &7,o1WO $5,!J1 M7 f $1?,92M7 

. -
Co-program Direolcr 

ci;-ptti~ram oireci.or 

QIS Coortlin~!or ---+----0.'iiimf -.,-M--2-,s--24-_oo--+"$721:--,a::-::~-=s.-=4-:14'----T· ·-·-$B4,619A4 

Pro (Olm A$oocia\ei 1 Mar 'J:iioc/ $$ 111e.oo · J- $54 a~a.so 
·Pro ram A<J~ooi~ta If Lau · · · ·o.ilocr -$03,0eS.oo -· i ·· ·- .~.Cl •. ~~a.zs 

QIS &a.on gar~t J.:. ~nert . -~~ 
Pc~wllm.~srs1ant I yUd ---+---o"".a=-=o:.::.iu -·- $5a,o65.oo 1:!> 40'1.:.15 I :JOll,>":i6B_2s 
Proirramfa.;~.oola.le!, __ TEI ··.~ O,&llo $5a:o65.bo ._$1~A~t.:il5 S6if46ii::fo 

raY'....9heDQ. QIS Goat:'~· -· ··-v iartaburo Nafi!i.~lo QJS Coach 
1arra Battstt · 

s eclallst n'srn ~ TflP jplS !!.P!loti , _ 0, i1S $1~0clD.OO $10,800.00 $22.BOO,OO 
Sr. Pra sarn.As!iOcla.isT-- ..... ,~M~e~lln_d_a_a_rl;lO-ks-h-ire--!Traloo-r ~-------i ···--··,P,()a9 .S1 091.00 --· ·· ··· $1 001.00 

. ,Pl3 CoaclJ 

~es~E!rol:i Assacifltca II --·· Ghti.°fJ. Lpngilker !mlr,.ilr · _____ _,__·_ o.01e $1 srs.coi 1 ?a.oo 
Sr. Progn1m Assoolate I Janice K bavls ffr{lir.ar "O.o32 t<l,274.9,qt_ :f:3!:??41.QQ 
s( Pro~rim Associate l Allen K. Youri · . J:i:raln'i<!r 0,023 ~2.:mi.oo! ~2.319.0G 
p rarn co~iili~·a.10r i-. -·- ITalla J, l.e~h i'I'ralner M14 $866.0Gt- $BS6,oa· 
Program A!3s:icfata 1 ffsn'f'} -)Ji.incl P. Kinoshita filica·i Analyst ··---·-0.001 $nO.OG ~no.oo 

S~nefit Nam& 
To°Lal 13enams 

Titf~ _ 
F~lii ciilfd Care Peer 
Mentor& 

' 0.00D 

S.:.isaiina H. Camf) ll.!l54 .... : ~3,'74e.tX:J s~.1::;7,2s 

oth9t; 

Cslcuimrtins ,-;::s=a-"1a~=--=.---=%~::::-:-,r-·· .l'.1t.~.9!!'_~et Casi! 
13s,4017% oii:cgularemployeee' 2ala.-les-~li.is ·· $272,36$1.0tl 0.2.53BB 4Jll6,3~ti.OO $40,~IJ:&,61 

othUr. 
ln~Klnti T1;>tal 

·$136,aoo.61-
reaye ~nn 14;7% for tcmporary empt~aa 

r:unctlon 
ln03n1Jies 

Requea_t---r----.-~-=-~~~T~~t:.::.:.al T ll1~,26iool $16,206.oo 

~ 

Pr"g ram Other • 
Atri:.l!c)l_ ... --------,,.......,.~--ri"~u=nc=t=ro=n 
Chilctron's council cf SF fclsB&+ and ~o~chln9 

Calculation _c-.ac_cs_·--.-----,---,..--'-=Re~ ue~t C<i6h Total 
Thi~ nn~ item· . ·r·-~1eo,ooo.ao =' (l165,ooo.00::1---"-'""""-,.::~~-..!:~s'......1s::-::5=--.• o""'o..,:.o..,,.o.,,.io 
amoum 1s pees · 
lhro11gh COll11'l eri d , 

·Class not t~gger any' 
~or.lminrelratil/a costs 
l:>elcw. 

OEher

/17;:/Ma'"·l· ~-rs----~,~-:i_rll_u_ra_tl_~_:n::i.h ···- $-- """"' - . - ·-··---::-....,..---,,--.,.--,-~· -.--R,,_,c""q"'u"'e,.,st.__,l .... _ c.'!~h::-::::r--~.-----.,.T:..:m:::a=l--l 
.,..,"' "" ~ SF .:--5;S,o22. rs x 0.{11 , .... plu~ElnY eti6i[at1alfralning suppltesim~rials. $12,042.00 ~6,073_o9, $11,1H'i.!i9 

;CDE: 2,4.SS :tira :.: $0~03 ra!S plus any sodilio11al 1mining euppliGlslrnaler1als 1 \ 

Ptir11olpant R~our~ .. 2.JOpa.rtfcfpanls @ $169 aec!i" · -·-·-···- $:iis,eoo.oo 
Ma~rlat.s 

SF F&' a, a:<:s hrs ~ "$0: 05 rale plus .any tii;::'dib"anal p:istega ooots
DE: 2,451! hrs x$0.12rat.i. 

-----~--~, --.., ....... 3.-..3..,.,3r---~--.... f 

S2~4_:.ie 
' i 

$2,li69,S6 



WESTJ;:O, c ENTER ¥0 R CHlLD AN.D fl AM IL y STUDll~S • SF QUALITY ca N'NEC'ilONS •QUALITY IMf'RO\fEMENI s 1;;,.., (ICES 
2012-f:J aUPGET-CMS rnRIJ4 

Prli'itlng/Gre.ph~ 

.. 

SF f5: e,623 hrs x ~o..ii3 r~e plu~ aflY a."nd addition.ii i:irlniing coo!' 
CD E: 2.453 hrs x $0.C~ 

· .. ·ot.ller.~· -,-• ttter-:n· · ·~;;-; ·, .,.,, .. ,, . 
EK ~ns~ oa1cul<Mk1ns Request i;·~i;h · in.!{ihd · ·roml 
~~:;~~1;u·c;o:~1re~ci:--~~,~~~~;;~~;~~·:~~~e ... ~n~:oo\ "ij'i1.m:.~sl~ .:. __ ._ .. _1.~ ... ~:~·~3iYi6_ 
Pr-ojeot Spooffic Dirscl SF f5.' S:6Z5 hrs i< $0.Z~ rate I $1,722.00 $1,G18.96j i · ij~1~<lO.ltB 
O;x;u ncy CPE: 2,,i53 hrn x SCi,66 f~le · · · 
Pmjat£sp00lfl0Prasrsm SFfS; S,&23hfs.x$7.5Zr~ · \' $41'.1,ao!l,oo ·$1-8,411.09i ~ · sse,21(fos. 
$u 0:1: (fDE: ;:?

1
453 hts :ipfl".53 rala. -· . _ ... . ,, ____ , j _ ' ' • 

Tei<ci'ling P~·tamld Mo::lel completed cahortActlvltii!11- $a.aoa, Second ~If Acilvmea - $ 231500: '$0~.aoa.llo ,. $~s.~09·?D 
Tral!ling Adt!ldonar .A.cfM11G<; • $69,o:m; Training M~rialii - $6, ooo. This lil'la Item 

amount Iii f-xed pr.co Lljlcn completion and doea nD'!.1liggec ~ny 8.ddl:lonal 
adrnin".olral2ve c:;iara bslOW, 

Projm:.! sp::iciric Trawl 5 ro!lches :< 200irlpslyrx112mtrlp , · · -~23,tos.oc !Irn;ocxi.oo 
For PreRdloal Founaal:$on~roualcu1um fr.llmB11to:klillJRDP, s poo!i.iD tor a :!I 

;day/2 night non1:icaf ilip @lt$,7D5 nin Year 1. 
;cDE:. 5 Spcclalal!! x 1oa tr~.Yr x 1120/b'lp 

1334 

2 



I I 

WESTED, CENTERFO~CHll.DAND fAMll 
:2012-2.013 BUd!Jet Narrati~e 

:uol58 - SF QUALITY GOl'U{ECTIONS" QUA.LITv'IJllPtrn EN'!' SE~VICES 

PERSOr~t·U:L l'ER~ONNJ;Lt4AR~ATIVE - -
: .... 

Title ..... 
f'ro~ram DirectQr II · 

... 
Sr. Program Associate II 

~~·Brcll AsOOdate Jf 

Promam /\ssoolate I 
Pi~riiah'I A"ssoc1ai.e u 

/' 

\ti.i Ill OV<lfel83 oLS jllC] 

ovarsee outreaci1, cW 

eot oollsborale 'ffllh QR$ C<lardfnalQI', Q.Qelily. F;;mn~ Chllcf C;:ire Net111ar1< ~ rdkm ~ran rt MaBC(j ;r,· 
ersee suboonfrecl. wilil ChlJtftan'.s Couruiil of SF, U\'etsae cus portion ilf SfQRS wawllo, ~apervi3e 
nge l~ining of CllS starfw11h oc;nt.anlllXporls, and develop irai;iintJ: ma1llr1ols • QIS Co0tdlnator1 arm 

w·m Gupervls.s QIS co ;ichet~, 1:oallabo.ate with QRS Coardinator and QfCCN C:1oroT~ator1 asslgn programs fu' QtS 
~u~e nead.s arid 9oogra1my1 conduct ERS amt Sr ORS tralnfoQ; end co~cill a llmf1ed nurnhet of coectiaa basoo on lsn 

P.~ers 

Will p('m>tdri roachlng 

fro~reln AaaisEa.nt j"' • --
to dae-Sl'Qoot teachers 3Ild fami<y child cara !)rovlders !li lnoree!JS 1ha qualliy o1 the prognmia al\d 
work clos.elywilh pear mentors on develcping 'rullHI' oh!k3 c(Jl'e coho~ l\Od acr-.duol for ptlfFO~es of 

part meellngs, collabar<ita Wilh QFCCN acMsora a82ignad 1.0 r01mlly chllcf Cllre programs, and . 
Increase ERS scorns, 

Pf.9J{!.Elm Assocll.lle I -···- lralnlng and pi:er sup 

~.!:~liiilsfiI~mp} . _ panlclpa!e lri tnllnlng 
.. 

St. Prori~arn As!lo::iilte; 11. ·-
Ri;!'jleerrn As1,10da.i,a ll 
.§![,..PIQIJffifTI.~.~.§od.;ite I . 
Sr. Proaram Assod!!.te I 
Proaca1n Coortllna10t I 
Program As5oclEl!e I (TBt11P) 

fl'o~tarrl Asslstarit i" 

fitoiiraii;-c;;M:ii;;aiiir 11 

Wiii Provlds lraini11g lo 
founda!lons, program 

QIS ltlam and OFCCN adVioors on ORDP IT, PresctLaol, Eatty Loaming ancl i)ev<;iloprnent 
guidalinas, and <XJniculum framework& 

Wiil 'lrac:k e>;pendi!ure 
SF anti peer .mentorB· 

sof siiiailes, benefit:a. jJ'a11.i1, rfiourre ma!erlal?, llnd auboO.nEract"paymenl:s lo Chili:lrani'c;ouncll or 

dine.tor anlf cc$0tioo In prace~~lnsi llmeohaala, vav'cii clalms, ordeilng supplies iir.d· materials, 
!raining matensJs, af}(I prooossfng strpende for pear rnetllot& and resource Ul(;l~riali; f!}r proVk!ers 

Will 13\lppM QI$ Coo~ 
• oomplllng iir>d ptlnllng 

and classrooms 
Wtn ~LlpP~rt QIS Coo rdlnalorBild Caael;OS 00 c:la!a sutirniesions;·Efala analyllfS, ancf report praparaU001 and will overeee 

maler1als: alloot'lllon llf rasollt~ 
- --- ~-

L=Rll'3GE BEr·~EFJTS FRlNCSE BEf•JEFliS NAF.RA'fl\JE -- - - -

aciiom Narno 
Talal Benefils 

Tltl1;1 
Fam11i·c1i~ Care Peer 
Menb;:Jrs · 

... -.-+A.,...,-,bl,...er.~;,d-~-ra-la-ls ured ln-0ell [;29 i;IUa Et:tl,l'u:iwuyln{t rates bi!twean'RajUlar'aoo lcmpor.ll)C Employees. Belcw/ls .. a 
breakdown af all llel\efll!i tor tegula< ernplOf~ea: 
Tnlal Denlal/Me'1iClll ~t 1 G.134% 
Worl<ms''Gornp at 0.6ill% 
Life lnauraruE.IADb al o. 31!~% 
S.T.O. lrl!>Urs.nca iit 11.01!4% 
L.'J'.IJ. ll".3Ure.noo at G.221l% 
EAP/Careterl~ at c.(11'.l.2% 
Retirementat 14.10~% 
Suppleme~l'l at 1.il7117o 
Sllirr tlenetJro.IR~la1etf Coals at G.134% 
UtiampiaymcntTa:< at o.510% 
FICA at f.88~% · 

iiio~'lllV.cs of an av~l'!Qe of $1 ,soo ca:m will be pro\lii;led ~c atiadroof Et to 1~ family chird care pii'~rinciiiors. WOl'klng with 
lhe QIS Goordlna1.or, GUS Caaatias, ll'lri Quatlly family child Ga~ Nelvtork Coordln3lor Eln.d Mvisafth ilia fa1r'lil:.' child care 
peer manlcrs will roncluct lllr"lrellch and deWilop o:ihort groups of fllmil~ ohildcara Jlro\lidcrs to !Jartlolpale il'I s fQRS, ERB 
aocl Dlher ff.lated lrainlr.{l. 

Age~~'.!L .. __,,..--..,..,,.---1- _ .. -----~-
Gbl!dren's Council l:lf SF ctiildroii•s Council iit!lff will m;51~t 'IAlll rocrul1ment. technlo;il asslttanee for onlfr.e programs !!ml vid'eti oc:iulpmen!, case 

rner1sgamcnt, monllori11g rep:irts., anlfJrlng and up~i;tlrig dsfe lniD First 5 CA's PROOP dR~il~se, <ind coott!inadng 
MyTaectilt1g PQrlfler asses~crs 'end ooacnos. tnoludes lmplamehfa~lfan fnr 60 p.ros~hool leflOhe:rs em:i family t:hifd cartl 
proyldera '.\a partrclpate In lhe 10 monfu fllo11ram. 

PRO C!fl(AM f1'1ATERIALS PROGR/~M lllATEEUALS NA~RATl\IE: 

E~~BilSB 

Supplle~/Malerle!e. 

P:a~taciart elophone 

Sla~ona~, pens, wrilini talil0tS~markere, clips, M!spad'a, rrjp 1:ha1JS -ar.-~"""o_th_e_r.,..tra""r11-l-ng_m__,F1t-erm--~I~-.~-·-· · ___ ... ·- ..... 

O.eneratiiiulk malllng ano ~elecomrnunkaUons oosts. 
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WESTED, GENTER FOR CHIUJ ANO FAIVllL 
~012·201~ Budget Niiu-stl11e 

.JOIES ·SP: QUAl.lTV !!ONNEUTIO!JS ·QUALITY HLfPRtn. 

G~mir~r offi00.0:,pyin[ and printing ar 1rtdni1ig roaterlals for 1he ERS, i:fa.AsS; Q RlS and o!h~ 1J'slnf'1Q aviinis. as well as . 
marne11na mriforia!!!., A.'1 ou~sld~ vendor will lie 11S';ld forllulk prl!l1fng, 

Pra]ecl Sj:iaclnG circci Renvcmcupahcy"for project omoe ;i::iaca itx Gc•Dtre:rtors, D11te Ansl111X~i\d 1ml1iers. 
OCC\J a:n 

.Ci:>;t·N~·me 
Ta~1 Acim1n cosis 

. . . 
·~ • ; • • # ~ ., • .!:. ~ :. ;-.:~~ 

Em:looii 8"oa1'dl.Board s!J)lpoit Ex;ic·u~vo-Dlrell!ar's Office,· Ra~dirce> bevelopm;in!, carnmiirilcati~s. con!•~ct!!., .and 
Ao:xiuniinglF}nMtio Servloes. Atld:Jiana! OO!nln ~ts are iippliEd at a ralo ol z~. E"xoll!i:i'ea pas&-through coots. 
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~1rst 5 SlUl Franci~eo 
Seope of Work Nnnative 

A ency: . WestHd~ Center for Child 8:fid Family s~~die~ I cfu.nt Yciw: 2012-20)3 :==:J. 
Project/1nitia1i"ve~ QRIS .. Quality~ Rating Serv!~_es ___ ~---J----·-=:=J 

Project Description and Goals 

A growing body of r~search confirms th.at high qm11iiy early learnfag programs help improve; 
children)s readiness for school and success in life, leadiug to higher test scoro~, bette1" school 
attemla11ce, reduced gtadc refontiont higher rate8 of school completion, greawr Hkclihood of 
att.e~ing college, and hlglier lifetllne earnings (Reiynolds ct sl, 2007; Karoly & Big~lowJ 2005; 
.Ramey ct al, 2000). Quality early \earning programs that use research-based~ developmerita.lly 
appro-priute 1"lractices achfovc positive reNults. Poor-quality programs exacerbate.imd perpetuate 
the school readin,esii gap, and may be unsme1 tl11hcalth% and cause harm fo m.u· youngest children 
(Natioiml Institute of Ch11d Health and Buman Development) 2002; Shonk.off & Phillips, 2000). 

. In rec.;ognition of tl1e need to build and support quality early care and education optfons to 
families, First 5 San Francisco, its parl.n.et city and coun1y departments~ and private J.hndcrs 
continue to bui1d the in:fras1.r1i.ciu.rc tQ insm:e high quality ear1y care and edll.cation programs for 
young chikjl:en and their fmnili~s. The staff from the city departments will be working with 
community leaders~ stakeholders~ p:wvfdcrs and advocates across the city to design a Quality 
Rating ITTld Tmprove1mu1t System (QRJS) for early cate and education.. A QRIS is u set of ratings 
graduated by level of quality and used to usse~s early leatning and care programs. It is based 
lipon early childhood rcsemch identifying the quality' clements that arc critical to positive cltlld 
development outcomes. QRIS's objective i-atings will a.11sist families io 1dcntify quality 
programs. guide provideri:; in continuous program improvements) infmm tlle ~elivery of technical 
a~sfo:tance to eady childhood educators; and provide policymakers needed infrnmation to hold 
programs accountable and to inve;sl in effective quality fmprovemeJ.lt efforts. 

The overarching goals oftl1~ Quality Rating and lmpro;,;emen.t System are to: 
• Ensure that all chlldr~n~ with priority to thos~ who can have gre<1.test benefit,. h.uve access 

to q uaHty progrm:ns 
• .Ensure that ptiblic dollars ure being used e:f.lfoicntly to support and encourage high

quality programs 
• Determine the availability ofql:!ality early childhood education 1n San Fran(:iSl:O 
• Create the nece.s$ufy infrastructure for the measm-eroent of pe1fonn.mu.,-e to infurm 

program improvem~'l.t and prnfessional doyclopment efforts, thereby su1,porting · 
programs meet and mainiain the quality sta11dards. · 

• Devcfop a. culti1re of ongoing program impr:ovement in the early care and oducation 
community where providers !'II'e motivated and supported fo impl'Dve foe quality of their 
pto gran111. 

The SF-QRIS will be 111odclcd after U1e California Early Learning Quality Jtnprovcrri.ent System 
and will u.tmze a set ofresearch-based comm011 assessment tools as part of the :limnework. to rate 
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and improve quality 1n early care and'educatlon. settings. The E11viromnent Rating ~c!tl.es 
(RRS)~ developed by Hrums, Clifford <md Cryer, at Frank Porter Graham Child Development 
Institute, University of North Carolina-Chapel Hill campu.<l has been used in Sun Fnmcisco for 
the past six. years and 'Nill he 011e of tlie tools l.o measure e11virnnmentru quality iI1 the SF"QRIS. 
Two additional instruments m-e anticipated to be: utilized in some capacity during the three· year 
grant period. Ile ginning in 2012-2013, the Clasgroom ~ssc.c;sment Scorlng System (C!-,AS S). 
developed by Rob01i C. Pfanta, Ph.D.~ Karen M, J,a Paro, Ph.D,1 u.i1d Bridget K. Hamre, Ph.D, ~± 
the Univer~ity of Virgln1a wlll be 1nco11xmiied fo meaimt'e the (itmliiy of teacher/child 
interactions. As the SF-QRIS is qeveloped. the seleded contractol' for the Quality Rating 
Services is expected to provide provider-friendly training and rating services to support San 
Francisco's early care and education programs. 

The Quality Rating Services contract01·.{WestRd CCFS)~ tinder lheprog;i.·am name SF QuaBty 
Connections~ will be responsible for the pmvision of citywide external rating services i1ecessary 
for the optimal implcrric11tation of San Francisco1s QRIS for licensed early care and education 
progt'c1.ms, \viih 11doi"ity !01· ~ervices give11. to pu.bifoally-fonded early care and education 
programs !)etvjng low income or chlldten with sp~cial needs. 

The creation of tho SF QRIS} and the key functions of rating and p.rogrrun improvement services 
. which will be provided by ihe SF Quality Connections Program wm OJ)eratlonalize the vision of 

the City-wide Plan for Early Care and Education i.J.1which 11Sm1 Francisco develops a sysl.em for 
BCE programs that suppo1ts higher quality11

• In addition it implements the recommend€!-fion of 
the SF Budget a.11d r . ...egl.slnti.ve A1mlyst through its 201 {)Performance Audit Report of San 
FranciscG1s Early Childhood m.1d Rrlucai1on Progrnms that nthe BCE technical assistance system 
be linked to performance outcomes. l! 

Scope ofWurk 

\Vesffid CCFS is responsible for nw.int.uhiing an External Review Team~ a cadre of highly 
trained, ce1tified ~md calibrnted external raters ·who wi1l: 

• Perform valid and reliable taifogs~ tuilng'Eady Childhood .Environment Ra~ Scale-
Revised. (ECRRS-R). hi fan I/Toddler E11v.lro11mcnt Rating Scale-Revised {ITERS-R), 
Family Child Care Environment Rating Scale ~Revised (FCCERS-R) scoring. and the 
Classroom Assessment Scoring System (CLASS) a~ses~m~11t lool. Jn FY 2012~2013, the 
contrnctor shall conduct approximately 36~ ERS and 184 CLASS assessments. 

• Provide tnrining and .infonns:lion to tecl:mical ass1stancc providers whfoh is related. to 
the extern.al review instJ.'uments which are \.1sed fo San Francisco, 

• Develop web-based nr onsite training to· suppqrti:neaningful use of quality improvement 
assessme:nl instr11menl~ identified by SF-QRIS to new and existing providers 

• Develop and convene regulai Advisory Gtou.p meeti11gs oCkey f{takel1olders includfog 
representation from all types oflice:nsed providm·s1 Jimders~ local Child care Planning and 
Advisory· Comniittcc representatives, and representatives frorn tl1e e.mly childhood 
p1·ofossk)11al d.evc:J opmoot eomnmnit:r 

tl/U2Ul2. 
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·.:·· ·-·-

First 5 San Fran~isco .Plilrfo nnance Measures Fa mi - Vt! r 213{1. n 

Ar;;,ency/P. rogroirn Na:m;;: WestEd, Canter for Child and Family St1,1dies 1 SF Quality Connaciions - Quality Rating Seruii;:l;$ 

Servfoe: Conduct program qrniii'f:Y review$ Wll:h reuahiUty for eligible programs d~rln.g th-e 201:2.-Zfl1'.3 fiscal ye:;;r CMS Actrv~ Set· 
up 

.t~erfo)r.n..Jfl)'~.t~~§.~lm.!i.Cl,1~ .. 
# of ERS "1$ses.sments are complete<;!. 

# of CL.ASS Asse;;sments are completed. 

Number of Sa.llStaction survey resPQnses rating 
tha -assessment prooess as asatisfa.ctol)"' 

Ntlmber of a$sessmerns conducted in· a 
linguistically appropmrte way. 

Number of ERS assessments cornplet~d for fee

80 

30 

0 

0 

Q~lm~~"J:Sl~tl~2~l·fi'~riii.~!lll~~);:.t~r~.:.f~1~..ril~~~~eps'!j;i!'.1"9"d.~~i~¥'~~nil.!_ii}~~5~ 

So 95 95 

51 51 52 

0 0 1!IB 

0 Q 494 

:36S I Enter number of ERS Gl$sessmerit completed eacl! q u1<.rter. I Daiaoos.e/ 
Traddrnz file. 

184 

19S 

494 

F.nler number of ERS as~sment completed. eaoll quarter. 

Tar:get oi 19a ge naorai:ed from the Ui:<elihood or receiving 2.4B 
SUtvl!ys and anticipated. 80% high ~tisfaction rate 
(248X.8=19S}. In qu:arrerfour, repartthe.actuaJ riumbarof 
su rv~s recel\red wttll high sa:isfu.ctlon marked on i:i uesli1>n of 
ov<irall sefis.fa.clion. inelude in the comments section the ad.ual 
totai number of .sur.rey.s reoeivecl (f.e. sarnple si~). 
Target of 494 gi;;n~rated from ths likelihood of oompleting 549 
assessmt!nts and an arrtiisipated 90% cornp1eted il'I preferred 
fa.ngoage l549x..9'"494). Jn quarter four, report the actual 
number of assessments campleted in preferred langu<;,£;e. 
Include. [n tne i::omrn~nts section the. -actual total number of 
MSe$sments (i.e. 51l.mple size). 

"Database! 
Trackiria "file! 
SurveyJDatahas 
e 

Survey/Databas 
.a 

_. Lfor-sewi~ 
1 1 2 5 

Enrer numb;r Qf fea-for-senl[ce ERS essessment complel.ed 
each quarter. -00 

~ Is e!Vice: PfQ'ilide intonnaHon about the a1?s8ssment instruments :and essessmem process to the provider cornrnun ify 

~~~1!.tii'ii?..rmaf'l_J?~Mll3Sll['es~;!1!:~~1~ ~Q1.31S".,t ~t~;~~it ~Q~~ :~~Q4~.; "i:'AJ'J.nua1.:;; :...w-t.v~ .. ;::-: ; . .-'!t-.i~· 1-.:. .. ~~~.-.f:-;;-..;,~~P.Oi.:91i9:-!I!S~ruc::t;ion~~~ .... ·w::...~~~ri.q;;J ·:.;;-:El_ata ... §~_g:.i:<fe:bt 
Number of TA providers participating in trai nlng Report the 1.mdup Heated num ~r of TA providers who attend I Sign in S l'leets 
sessfnn and quarterly follow-up meetings 30 2.0 1 1 52 tra.inir.a 5ei;;sions. Report quanfitatiire information in oomm"'rrt. 

seclkm.abou't ~ffici;cy of'tra;ning sessions. 

Number of lnrorrnatlon/Training Sessions to TA 
. 

Ent~r the number of .informationl tra.infng sessions prov1d<Kl in IAgend"". mrnutes 
Provider Communitv 

5 4 2 2 5 each q uarl,e,r. 
Number Of rnonthty ln-pe:r.son ct Video 3 3 3 3 12 

Enrerthe riumbar a.fin-per.son or vidoo oonfoareo111;<! calEs I Agsl'ltla/ tninul;es 

conference calls with TA oroviders provided i11 each. q;uarter. 

Number of FCC and Cenwr-based informab·an i::nter number pf FCC and Center-based irn'Orrn.ation /Training A~Boda 
meeting$ and.training sessions ~nduct.ed jointly 3 0 0 0 3 

meetings and training sessii:ms conducted jointly with 
witn Qualiiy Cormectlons QlS Team Qual[ty Conne~ons QIS Team 

Number of TA providar resporwes rating that Targ-et of 52 generated from the 52 Participating TA prc1Tiders 1suni.rtt 
they are knowled.geable abo1.1t ;;ossessment and an anudpated 1QQ% 5U{;Ce55 rate (52xi.Q"'52). 1n quarrer Da.tal:r.lsa. 
prooess Q 0 0 52, 52 four, raport Ifie actual number of providers reporting knowledge 

increase. lnclud~ in lhe commenis .section the actual totar 
numbEl\r of surveys (i.e. sample size). 

Number of 'fA provider respoo.ses rating that Tar~~ of 52. generated from the S2 partU::ijl.a.ting TA providers f Si.nveyJ 
they know where to d[rect providers/programs for and an anti~i:>atad 100% success ra~ (1.i2X1 .0=02). In quarter Database 

assessment 0 0 0 52 52 four, rapart the actual numh<lr of providers reporting rmowledge 
increase. lnoltide ln the ccmmem section the .act1,1ai total 
m.1rnber of surveys (Le. sample 5'ize). 



...... 
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Serv'fcs~ Convene regular Ra:ing Advisory Group meetings 

~~~~ it.~""-·~ ~~~~ ;W..?,J.'7~ 13ri\!l{IL.IP.ll'O ~~l).qftllljf;jl'J~~QJ1S~ 

Number of Rating Advisory Group meetinGS h-:;ild 
1 1 1 1 . 4 Ent$rtha numhsr of maatlngs held. Describe key activifies in 

commen.t section. 
Number of stakeho!clers participating l;'J$ Rating 

.5 1 1 1 9 Eri!er1ha undui:ili~ted number ofst;i_keholders participatrn.q in 
A.dvismy Grnup memwrs aWv1sorv meetim:is 
N .umber of activlties conducted a.round grievance Enter a 1 for each af !he three key actMtie$ oompreted around 
prooodur.e development (draft docum~m. draft 1 1 '[ 'O 3 

grievance procedure development (dflf.l: dom.!ment, revtew, aoo 
review, update on precess to funders} update to funders) • 

Number of activities conducted an;iund fee-for- Enter a 1 for ~ch of th~ ~y a.cfulitias c:ornpleied around :fe&.f!lr-
service p[an development (draft document and 2. D a 0 2 seivice plan development (draft doc::umel1f: and re'\liew) • 
rBVisw) 

. 
Number af member surveys conducted annually 

0 0 D t 1. 
Enter a 1 for the quartet in wtiicl'i the member survey was 
comp lated. lnclud~ key findings in the comments. sec1ia11_ 

Service~ Participation [n and/or convening ~f SF-ORIS Development.Meetings and SF.QRl.S Stakeholder Meetings 

~·~~;~1'l?r-"m~~~~~llf.· ;.,i.t.Q.1~· ~Q~! ;ir~....,:!l!S 'S!l',!.!....,..·~.t ..,,..,nua•iY F.7.i.f.0w.~~~~d~~port1[1g'•IPstl;ui;tiOnt;y.~~~~ 

Number of SF-0.RJS Development Meetings Report on number of meetings atlemied for 'ihe $ F-QR1$. Note; 
attended (inducting both local $nd reglonal) 2. 1 2 1 6 this wi(f irrvolve the joint ef!Qrts 'Clf QIS and QRS.. 

Number of 6F-QRIS Srakeholcfer Meetings Report an number of SF-QRrs Stakeholder Me~ atrem:ted 
attended and/or convened and/or coavened. Note this will start as a funder initi~ 

2 1 2 t G meeting a-nd thrm ovw time Q11,;rlify CWlnactions 1ufff 
<?.ssum~ giwter respon:sjb!Ji'Y In canvtmtag end leading. . 

Deliver QRS Report ta funder.;; and make a 
{} 0 0 1 1 

Ma~ a ''i '' in !he q ua~r thet ma.teria;ls are -developed am:! 
orrn;sntation to st:akaholde.r grouus distribated .. 

Servi~: Devrilopment and implemeriffitian o!';;i p~f'l to.guide Quality Connections' ai:tMtlas otrtreach and infanna:tian activities fat QRfS. 

~{J'lf11."t;r.{<>t.~i;er.t1nmartoe.1'1'leoou.ms~:;irl..:.;;il:l';#l.'I..'<;:: iJ'?£J.1.-•l;-'21 -,;::(;.·i.i..:::mr~ ~ ....... ~*~ ......... ~~ .. Annual:>: J'i.Jl,i;::f1:!\'r;vii.P>.~~iwportm911mttuet1oris.u.~~ 

Number of outraach plans dsveJoped Report·on number of p'lam. d~loped hy Quali1Y" Connecfion.s. 
0 1 0 0 1 Not.e; this w1Ji inva/v~ the jolnt eftbrts of both QtS and QRS. 

Number of presentations made to CPAC on the 
1 1 1 1 '.4 

Report. on number ¢f CPAC prese111ations made. Note: this wr7f 
deveiooment of the SF-QRlS. l11vofvf!;: tile joint efforts (1f QfS and QRS.. · 
N:umber of F ea· for 8->..;rvlce Plan~ marketed Put a •1" in the quarter in which the merketing oftfle Fea-

n 1 0 (} i 
for-5ervfos Plan is implemented. Entel' number cf "pa.id'' 
assessments c:ampleted in comment section each quarter. 

·----· .. --- .... ·---· 

o..;1..i:> ACtlVll?f :>IOI.• 
Ll.p 

~ll<mt<..S!'.!\l.i;.ce_~ 

Agenda and sign 
in 

Rris~r 
Wrftte.n. 
pro.cGdUm 

Written 
prix;edure 

Survey temp!me 

\>11'1~ Ad3Vl't¥' ::>el:-
:i,cp 

~.D.a_lat~~U!.C~~lie!l 

meeting: sign-in 
Sheet$ <ind . 
minlfles 
Melt.ing .siQn-in 

c~mplet;d 
Rs port 

~ ACtlYl:l:y ·er,. 

up 

m~~<?'Ut:et1Jil~ 

Oulreach Pian 

Meefing sign-in 

Data.base 



WEST~~. CC.NTC.~FOR CHILD AND FAMILYSTUL. \ '.UALITY AATING SERVIC!:S 
~tl1M3 13~!0GET- CMS F.O~M 4 

PERSONNE;I. - -

EYalu1;11ion DirecfuT · ·· 

Sr. Rasriarch A.Ss"ciciafu 

Kerry l.. Kfla~ar:Althen 

Glabriala $. Lopez 

Jocelyn A. Scltelbo 

Min Chen 

Fune!lcm .. ··---~
Pro11h1a proJect over.si.l;lht 

Qu~lit:i l~Ylew Man~gei 

Tninalallcn 

Quality Revlew Aeaiet~nt TBD ·· · Oulllffy Revle.w 

f' ·9ct cooralnalot -····· . ... TBD 
PrcgrB.ll\ QUallly Asi;Ei!!ao~ (~) TBD 

\ _J 

FTE 01.hor • OlhGl"· 
.--"'i%:::..l _ __,R'-'>e"'qJ1-e11t Ca11h In-Kind 

-+--o_.o_so-:...l . st,~ .. 5_a_:oo_l!---'-__ s_1;1,7w,ri.·_o(_,_· __ _ 

a.ss11~ $10,010.o<il i~5,8a5:iio: 

__ . .._< _____ ! ·- ~ 

0.4601 SS,512.JJOl $3~.~68,001 
• ' f 

. ~ l~ I 

' ·0-.0....,1""'7<---t-1_00_9 -oo..;. 
I • l 

o.5a5 

o.m $f 75s.!lii 
4.000 S:W7A54,ll0 

$0,{JG 

.~o.asiilCf 

a 3M,oo 
:$0.00 

l3 e~efit Nam;i 
-f ot.al Bene1i1s • Assessments 

C11:li;ulatio11s · -----~$ala % 'Reg1,1~st 
31l;4%. ot regular~mpioy(isi;isalarles pills $261,454.oo o.ae4n1$ $10{6ar.001 

Tatel BsnefdS": G011orai" ·· 

TltlQ 
Welisi\li! Developer 

lell\ll;l ; 

*!6,4% of rajU lflr· orn[ioye!l~' ealafi!ls plus 
leave 

FUnc:tibn 

C:alculatlon!'I .-----

1341 

Total 
~a.Jg_ll__ 
sto,eoe.oa 

{;61,$60,00 

s1,039.oa 

. $10,1°57~00 
$:£a7,454.00 

Tm~l ... 
$104,637.00 



WESTt=D, CJ;NTf:R FOR CHlE..D ANP F'A.LWLY STUOI~ 
2.012-13 BUDGET" CMS FORM 4 

Supplies/Ma1erlals 

PoM;:;geITelephone 

Prinf.ing/Glraphlca 

. .. ... 
~~i;an61t 
Projed Speoif~ Pirsct 
Tachnlllogy • Assessment~ 

Project Specific Diract 
Occupancy-A8~E3amanta 
Ptc:j(Jcl ·sp~chlc Prnon1m 
Suppcti - Ass65sli'l~nui 

f>(ojOOt sr.eomo Direct 
Tm:h.~clogy" Gene."lll 

Pt0jiari'$poorro otrect 
oooupanGjl - Gonot.al 

Pr0Jact Spa::ifll: P:1bil'ti.t<n 
Support - Q<ineral 

. lllee narra11ve 

} 
i 

C:.a[clllatiallll 

: 
: . 
; 

Pro]ecl Specific c rnn5latilio $0.~lttord 

JAl-ITYRATING SERVrcgs 

!>r<J]ect Speclllc Trav~I · .. ~~ma.tea aUWlf.rip ~-625 .. trlpstyear 

ECcRS ~lfflP!lily Tralninil · · 

1342 

I 
$4,351.00 

! . 
l 
( 
! 

.SS,GJ!O.iio . '$2,$37 ,0(1 $G,2B3.00 

:U,!26.,00 S1A4d.at:t 

. ~ 

"'·'""""! ·rt;-,;;oo;:oo 

"''·'"'· .. : ·- ... i. ... '"'''"' 
SG,QOo.oa i . $9,ooMO 
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WEStE:.01 CENIE:R FOR CHILD A~D jlAMIL Y STUDt 
2()1~-13 BUDGET· GMS FORM 4 l 

• I 

F·cc RS Rellabllltir Trainirv,i 

) Relli1bllil Tminin 
1. ...:> R~iiab111lyTralnl11g 

l11tlng $75 x7 ~ssesscrs 

Cosl t-leimo --....-c,..,,a..,,..lou[BU . ...,.on_s __ _ 
l'olal Mmiri Gosli '.:' 113.57% iiie 
A&Sessmen~ 

-""7"--:o----,--4-L. . .,.,.,...........,...--
T ol:al Adtl)ln Cos~· Gener!il 13.31% rate 

JAUIY RATING SERVICES 

·-----· ··----

1343 

$~10ll0 ,00 

~9,oao,oo 

$9,0DO.OD 



WESTED, CENTER FOR Gl-lll...D ANtJ F' AMIL. 
:W1 :z-:ia1 :! 13-ml'l!ct NarrRtlv~ 

.m~s • QUALITY RATIN~ Sfi~VICES 

Jltla 
~:oiluaUon ~lrootor piiii,ijci"i.i "(iifOialt overslf1ht !il-rni leader.sh]ji "1i:i RiB Prcject am.I ensvre ht ~he project iiiis" app_ro_p_rl_a~te-a_n_d_a_li_eq_u_a_(B---'--·. 

r;;isou~i; to eff~J~.~11Ilt!Jfficl!!nily carry au1 lho wo:k ~ tlle_ll[Qh~ll>landerdi; of gualllJ.___ . -··--------1 
Develop lralning oonlal'lt ~tioludlng onlin~ !raining) and aes01>1lmo:nt pro!ocols and pro::adu1-as; tmfn tll'S Assessora anlf 
QIS C'~Dlles on asl.l6s!l.rnerrt protocols1 ensure that Elli protocols and procedures are c~refully and MMIGl{lntly folfowed 
and lniplatnsl"\l.od acroosA'i!se~or11; rBlll&W as~ssmenl report~; provide ongOi'lg Lrnlnln91 supeNlei011, an.dsuppO!t lo 

--------+'l\="~se11S9ra; 1md catnmunlcat.e'.-0.{h 11J.~ c1iE11l lno1udes $6.031 for.riJ!Jlp=up.. ........... ·-,--------i 
?iiijooL Mii"imger Dsdlca~ed tG df\}'-tn·day impJemonl.allon of il!l,t\as.r.->'<!nl services: operations ml'ln!;lgeman, :anel admlnls.ka11YI! !!'.Jppnti; 

monlb:1r 111& t1mslfr1e tind ansiira 11'.iil all dell\lerablee <in= cC1."TiplnlM on 11me: oversea &:'hadullng of program a~~es"!lmenta; 
Olll!rsEEI aasessmem dare entry; qvet~eo lhe malntenal10\l of e)Cisrnal commurilcrurons vehicles (woos.lie, vobemail, 

---~----·· ~m.!!i!); !l'l<lr..aee 1h(H6QQrHng .(Q fundera~ and ooord!nal:e.lntarnal croj'act mceilni;~. .. ........ . . ___...,-' 
"R;i;i;earchA1-Stsiant For ranip-vp ~IY. Review <ind rlnall;:e lrsn~tation ofrnaterlals lnlo Chinaea •. 

Q1,1alil)' ReYIOIN A~lsre.:it oadlc:ifuct to sen:llr..g latters anti poslera to prngram~-i)tlor io 1:1ss~srnerrl; enter""iio0reE Ir.lo th!! d&ta ay~b_;;jf lracl:: 
intana1~ rcllablllly: p:rinl an~ mail ~sessmeni rsports liJ each ass$5e::I prcgrarn; and provide g<meral ad111lnlstra1lve 
,support l:.:J t'M project, lndudiog rnaln~:ilnlng prefect files, phc~copylng tin::l filing of docU1oon!.S, and gen31"bl i:imoe. suppoll. 

Proia at ea"Oi"ciinatar --.,..,..-1'-'c"'o'"'"nd"""~~-if P.mmunltv culrllatti ~~!lardina i1.<1aE£iatii~·nt pro-~-. s:;~::~5;-=._-=._-=._-=._-=._-_···-·--· - ----·-···- ···· 
])rograril O.WllilY Assosso;s (A) F-RS - 3flo sessions ~t $1, 12'7Jsesslon 

··-~-----i 

Banotlt N11me 

C.LASS-1B~ a~slons at ~6G5/Beealon 
Bl:.: assessorn al $28 ,15/.hr: dedicated !tI pchlO\llng and mi1lntelriing rollab111!y on Qeo!J <iflho assessm~ntlhalrumen~. 
oond'!.mll~ program q1.1131itf aasOGsmenls, pccura1aiy completing aoors ahoBlli an.d ~mmery rapm1S,. and c;irafull~ <1M 
oom!ll~a)' fclb'Wlng all ;iroiect protooolG and Drooodl.lras. 

Tc$tl Be11~flis:Af,.,.._s_e_i!-s_m_a-rt1-a··· i'otal Penfal.·M~ioai al 1!1;154% 
workers' Comp- a! 0.519% 
Life lrl&UrancefADD eE 0.30~% 
S.T,D. lni;Lt!lr..ce et Q.08~~ 
Li. D. lnsu:ar..ca :i.t n:221l% 
EAP/Ci:.teterla irt 0.062% 
Retiratn~ll ~i 14.759.% 
Supplemahiat al 1.674% 
Sl!lll llen~1s1Rela1.ed·Co~ et 0.134% 
UnsmploymentTax al O.o10% 
FICJ\ st 1.ae:Wo 

lbtal fl.;!nafils··_ Gelle!lll ..... l'otal De11!el1M£di;al 1lt 1?1.134% 
·wor-«.ers' Camp at 0.&18% 
Ufa lnsu:a;i~l/IDD al o.~9l:J% 
S.T.D. lr.suranoe lli 0,084% 
l .. T.D. ll'suranoe lli 0.226% 
EAP/Cefs!Drla a1 (J,092.% · 
l~etlrement ~I 14.7c~% 
St.pp!S'm13nl:al a: 1.674% 
s la1f UenentslRa1.iLcd Cos~s et a.134% 
UMrnployment Tell at o. !}i 0% 
FIOA Bl 1.653% 

- lhe tJ-eni;fi[El r.i!!i Is 3ij_4% of ragur.:1r emplt1~·ai;~· unh:i:;ici~;l ealElrri'.li;, lncir.mi~e r.of le-;;:i~·io.. l.!ier1efit<J inc-ludr;. viorr;e.t's · 
FR!tH3J;:: SJ:!tlE~lts CCf[lpenE:aticm, lln~frlPIC•YfllBf'.11t;il(, mno PICA for t,ath (o'fnplc(.l .. et< d~ssllj~1llons. Rei;11.il<1rarn1;lo::•1•ee.s .i;ils1:11m:o1·.e 

rc.1ir·~f'n8t1t, medfcs.\fd;i11l~i life im:iir<Jnoa, dls~J:dli~r ins1.1r~Ji·:;f.•, <incl oihsr i;U~frn~n.eflt<'-. 

PflOFESSlor~AL S"E~VIGES f'RO.FESSIONA!..SE.R\llCES l"MRATIVE; --

1ll!o 
Webslts"Dove1oper ·· · · The Webaltil Developer will ctiia1ii a QRSJQIS ,~iibiil!e for t"'ie projiict."to be ~S<r.Jd by Prov:i:ll!rs, QIB cOO.Ohiis, am! 

Q~S /\!!Resaors. l'he W;ibsile Dnll"(}}:)perwlll work wi:'lh tile WP.BIE.d ptcjooi ream b tlsfina the s.peoficaiicns 1'1 lhe site, 
wlect anct refine e d~tgn, an~ iiipu! cool.e'lll. Tti;;i \"Vabsl!fl Dew¥oper Will also !relrl 1:1r.d pro\ridfl web5~e oonsLIIElng tc 

ost!Od Bs nead"ali. 

1344 4 
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WESTED, CJ5NIER FOlt CHILD ANP fAf~J( "DI !'iS • QUAUTY RATING S~R.l/ICES 
20} ~2Cl1313uciget Nftrra!ive 

Suppllss/Materhirs 

~oslagotrelephone 

Prlnilii(iiGraphlos 

Ex:· en!le · 
Fra]act S!'.JnCi~c [)ired 
Technology -Ass.es!lmenb 

PraJecCspociilc Direct 

h~ llvtiPlla"i- and Materfuls category hcures general ~ffi:;e liii1i1i; such as slallone!)', pans, v1r1Ung !ablefs, ~rl<ers;-cllps. 
norepads, flip ctia.rts and 01hertr1:'.llni~ ma.lefiats. Spoolal purchi;rs~ In aC'dlli'On to ihe pooled oost\!i will b~ charged direally 
\(l jfu; proj~ct al'lcf are expf~inad bslrm. 
Ftamp-up:· 
ECEfUl-R maleilal - ssa,!l!i- io: 6 assessors+ $!30.26 shipping"' $4!31 .ee. 
LT.ERS-R ma1Btlal -;>00.SSx a 81;18Em5trll + $60.2.(;l shipping= !i4ili.S6 
itERS·R Ratlpg soa.ra • $21.95 + $5 ~hipping x 6 as.sesso:n1"' S151 .• 7a 
.OU.SS Manual PreK@ iM !l.!l5 x 6 ru:ses!i!ors !'Intl Cl.ASS IJhnensions (;l\W:Je FraK- -$12.95 x. -a fill1Saa6!ll'$""" $4!i.2!1 
shipi;lng = 114.22,69 . 
Pocfed Cos!~: 145.G hour unll:ll x $0.:2000 ra1G = $~ll 
fUFI Year OperaUon; 
File fof~l!l"s • lt1 :ic o4S assellamentt. = $S~9. 
l'llle !~er~ - IP1 :i;: ll6 lleuaier ~~saaarnonts "' $~ 
Msas.i:ment rollng 11h:iM photocople11- ~m.20/patre x 12 P9'- x !itlg as.:ses.smenill "$1,31S 
ln!err<itar rellablllly ~see.semen! rating sheel photoooplfls • ~().20/paga x 12 pgs x65 I~rreEet assassrnents."' $155 
A~ses.s-:ir &b::JtSQB cllpb1Jll.r~e- ll21.33X ~ a'3$eS!!IJ)'a = $12B 

· $~ C:lrsHl PaoJad Gos1s: 5$1! tiou1 Uhl!~ x $0.1BB4 o= $101 
_HAAS li'ool~ .. ~aEs:.2,593.G .hDur unl1.ax:so.1all~"' ~~SB. • ... ...•. .. . -· .. 

l>oslllge anti telGpilone e:icp1;1fld6a lncluda !:Jener<il [Tlalfing and tefetomrnutni:aUon o:isa. Spacial purchases 1h sddillona ta 
lha po!Xed cost;, v~ll ba oharged e;liracll'.l' lo lhe pf$ot ~nd atG explained belmll. 
Ra.rnp-up: 
Pocred Ccals: 14~J3hour1,Jrtil:!; x $1.24¢0 re1e = $181 
Full Year Opera1lan: . . 
f(B-.3SOOSSrnent pi;ckat&. ::i3 )( 649 proVid~s" $1,tl47 
Post-a11aas&ment packets -11>3 x Mlf providers= $1 1641 
s ~ P'lrsl 5 Pao lad coow: 5SB ti.cut unt!s x $0.87B7 = $471 
HAAS l'o~!~ .. co~ts: 2,5S3.~ hl?J:lr unlls x $0.'illJi 1 = $2,337 
PrlnilnsfGrd(Jhios expenllt?<l lr'!Clude .ger.eral oflicO copying. 
Ramp·l.F]l: 
Poc!ed Costs: 145,G hO"Jr un!l:s x $0.6CO:J " sat 
Full Year opmatlon; 
s~ First .S faolad Costs: 536 tiOu( units x ~Ma47 ~ ~23:! 
1-lAAS Pooled C:oats: 2 59~.a ncur ut1llt x $0,4S4i = $1 12ll 

·- Dlr'<!ot Teehiiology incllld~-Persona~ Cot~puters, IT sup~urt, Common l>lelwcrk, 1;1nd Shared ~qulpme<il;. 
~oled Cae(s: ll.544 x ~5,0068 " s4:'l,77S 
$593 Ii; th11.hi-~ini$ am9unt pbo~e m~x reirnbursem~ .-----

()ccup~ncy - Ai;sessm~n,_,_,1""a _,__ 
i'rojool: Sp!!cific Ptugrnm ln~lud~s atlrnill scwices ~t.lclt a& tlE{, purcliaairiy, 111.mranoe, IC'(Jill. meraber.itilp duos "ancf p[ajram "sel\'tces ~1,1ch aii".sia{t 
Sl!Jlporl· f\sses5'1llents pl<int1ing, qu-allty rsviaw, siaff'Qevalopmerit work plal'lnlng, slaff !Walua:Icn and libtar;o asslsfanoe. · 

·-:----. i:901ed Costs: $15~4 x .S7.o2~i "'$84,~2D _ _ .. ·--:----
Prbjec4 S!Jeclflo bl~ IJlrootTachoology lno'lulfe& Personal Oo:npu1er£,JT $uppali, Common Na\v.'orl(, :md srnirad Equipmenl. 
reohnolog)I - General Ramp.up; 

faolod cos1~; 145.tl hour unltH$5.6!l7li c $S28 
Fill! Yaa.r0pera1ioo: 
SF flral 5 Pooled' Coale: 536 hou, 1,mils ;< $5.2631 "'$2,821 

--+Hc::.MS Po~!ad Costs:: :2,!i93.6 hoorunHe 11 S5.26Wa $1_S~S_All __ _ 
Pmject Specific mrriel - Dlr~ct Oroupsnc~ "ropresenw llia-r~nt ar.d/or cccllpaney C?f prt!act i>!fl!Al ;pace at a apat:iilcWestEtl lo!l!iiiari. 
OO::UflO)llC)F- G!i!naral ~smp-IJp: 

P.rojEct spoclrlc Pro9iiim 
Supporl -loenllrat 

Poc-:atl Gcsts: 145,6 hcur unrts x $7,0500 = ;i;1,0Z~ 
i==uTJ Yellr Opafalion:· 
SF First 5 l'oc!ed G-Osts: 6:t!i hDllr units x: $4,99C7 = $2,G7o 
HAAB Pooled Cosla: 2,69;3.6 h~l.lr unilll.X $4.~~-~7S.'' $12,980 · . . . . ... 
lnolutla~ adml11 servl~s such as HR, piircha~ng, lnsl!raflce, lagal, membership cJU!l!l and progrllrn e01 ~loer. such ae ataff 
plannln9, qua II~ rev!ew; s lll if davolq::i men~ wmK ll]annlng, sMf avaJuallOn and library astiislance. 
Ratrlp-up: 
P'10lad costs: 145,G hours unlls x $7/i2GO= .$1,t;ao 
FlJll Year O~erallon; 
Sr flr.sl5 Fooled C031s; 53Ei hour unl~sx $.7.E:IBD • S4,0:>S 
HAAS ~ooI.ed Co~ts: 2, ~~~·?. ))aurnnils x. {If .il~S1 = $19,525 . .. ____ 

1 
is 1'oolude:s lhe o~la of 'IDls i:\1hg p ro\'idar friendly lmarmalion hllo S~-ani~h end Chinese re!JlllQin[l tho asoossrr.en! 

process, taport !emplatae, and' re~urell j71forrr1iMlon 
Ramp-Lip: 
~7,6D2 • a,447 ward's Into 3 l~nguBQss. 
fUIE '(ear Opernliofl: 

____ 
1
Sf:2,000-13,1!33wrrle jnlll- ll lanm.iall'es.. . 

Projeol $pamfi~ Travel Ah travel e¥parisEi rolrnburaemen11;.-:ire bas.eden ihe ,t1,g"i:mai 's po llcy, Far ~lBch !JI~ other eJqiensee lnoiude ground · · 
1r1mapo1Ultlor; (mclUtlinit persomd oar o.~pubU:: tnmsporta!iar-} and parking. W~era BiJProprla!e, miliiaga ra dlargecf at 1h.; 
State of Callrom1a's approved rntrnbur.se;n~n! r;;ita. $26,000 in travel a:isls Is esilm~1ed, Trav~I cools i;rre es!irna!.alf for 
!ravel b.t!illDning and endlf'lll ifl SM l'"rnncl~oo OounEy el a rate o( $49 per !rll? x tl2o trips, ------

ECERS RelfabllllyTtainTiig lncll,ldas at111ual renewal crmieko-bng interralcrn1ilabnlly trianln11 viith <iu!hCflZ>:ld iralnatsca! i11e UniveraiW ci North 
--~cc:::~i:unna - Ghapnl .t!lli !!M tra116t C~!.s fg.r.J ECERS-R tnstrnn:ien! l;!;nohtr, . . _ _ ____ _, 
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w.i;sri;p., CENTER FOR CHILIJ AN.fl FA.Mill 
2-012-201 l B'L1dgcl Narro.trve 

JJ;;S • QUAlflY RATING Sl:J'{VICE$ 

FCCRB Rell®llltjl 'rralnrna ltidudes "annual renewal ·Of\\;eie1'-long Werralar. rer~hlliL~ 111anl~ v.;;itt au!~arttori' trainers RI iha Urioxirsiiy or Nort!J 
_ ~~[9.lina - Chapcl !]Ill R,'ltl tra..,91 COS1S l'~.i FCQJ:RS-:R Jnstrum~~t arwhor. . •. . ··-----

CLASS Rel[~blllW.IEa~lf"l~in~_.,_l_nc!_!.!9~ .. linnual ta~a[,of l~!erral!!r ~bllity tr~.Jnlng fQr ell a.9ll6SSOrs,_try authorlzad GLASS ~?lr-!lrs. . . 
ITF.;RS Relieblllly ira!nln.g lnd.udos annual r1mewal crrweek·lor.g imerreler tell£iblli't'j 1rlan[ng wllh aulh('))"lze:l talr..Elra ai iha Un.lverslty of North · 

C:!'!rolina.·- chaP.el Hiii and tra~e1 cos~_forJ ~n;Rs..1uns.1n!.f!.1el'!t"'"an"'.c:M"-=r"'". __ _ 
Assessorfinga rln1hm {$7.S eactl )( 7 al\llessors}, 

...... 
C:ost~ame 
Tol~I Mniln .ci:sts • ·· inclu.6es ~pa,td/Efoarit support Exaau!l~e. Dlrectors.omc~,-ltesourtiS Daval~~ent, Carnrnurifoa~·oos, Contr'a.cl:~:and 
Asses.smen!!I Aacoun1111glflm1r..ce &irvlces, l\ddiliona! Mml:n cools ~ta applied at a ra1a of 1 %. 

. . .. . .... :HOO,'<Bg~ tM7%=$ll.'l,28_~ . . . •. .. . .. _ . __ .. ·-~--
Tola! Admln Costs· Qe"e(al lncludi!B B~tdltloard !i~pP<Jrt, E:;irecuilvl!o Piredar's Office, R:aaO'Jrcn l:leveloprnanl, communicslions, c':ontra:;U;i, ei"!d 

Moqunil11>9/Flnanco SefVIOFla, Ad~lllonill adrnin c.o61S are 11pplied et a rate of i %, 
R.arnp-tlp" S~1,D94X13.67% = $3,0DG 
Full Yelll' Oper1:1!hm: 
SF FIRST !i: ($12.6,'312.- ~4,!HJO} x 1(!.67% = $15,1:34 
!-!AAS: S;WG,835x13.67% = $2S,M4 
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Apl1cndix B--Dcfinitiun of Gtant Plan 

Tho t.o.nn !'Gl'ant P1an" shall me.an 

8ee attached ~cope of Work alld B1idgcl. 

AddHionally, Grantee will participate in evaluulion activitio.s of activctie.q funded by thfa g1·a11L This wUl 
include, but not be limited i:o colfocHon ofclata on iirnded activines andpa11i:.ipan1s, aoa1ysi's of data and 
repmting of findings. 1110 data to he coJtected may include but not bo limited to d~mographic 
ii1f011nation, scrvlcc utll imtion informatirnt, measuren1cnt of outc_on1es a.qsocia.ted with patlicipation ln 
tb:nded aotivitieR. The rlatu may bo requested of cHents, staff and ofhei· sfakcholdcr.s of the funded. 
activities. Grantee may be rC(!UCsted t.o participate in evaluation activities de-signed hy .. First 5 San 
Francisco or Fir~t 5 California, · 

G- HlO {5-1 0) Bl:i348 7/12112 
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ECK progtfilIIB Ulat supports higher quality11
• fa addition it implements the recommendation of 

the SF Budget and Legislative Analy.i;t through its 2010 Performance Auuit Report of San 
Fra11cisco1s Early Childhood and Education Progrmns that 11 D1e ECE technical a.ssistElllce system 
be linked to performance outcomes, 11 

A~~essments alone will not yield desired results for young 6hi1dm11 lu11css they are coupled :With 
ilwestments to support high-quality services and ongoing teclmical a~sfatancc and professional 
development efforts to improve the quality and effectiveness of all progxam!l. ~onscqucntly, fill 
essential ·component for the. optimal implementation of SF-QRIS will be th~ ci·eal1m~ of 
infrastructure to support early care 1:1nd education providers to 1) tp improve the quality of care 
and expedence.c; offered~ as defined by th.e SF-QR IS} which should result in children being bettel' 
prepared for school mid 2) to ~ssist providers in l.mderstunditig arid participating in the SF-QRIS. · 

The Quality Improvement Services conn:actor (WestEd CCFS)) under tho program name SF 
Quality Com1ectior:is will be tespo11siblc for the provision of citywide. techntca! assista11.ce, 
coachinf{ and training services fol' early care and education providers in tlie city~ with itJ1tial 
priority for services given to low perfutmi:ng~ 1)1ibHcly-fundcd early oare and educutio111):i:ogi·a111s 
serving low facome 01· children wlth special need~. · 

On-site technical assistance is defiued as an intentional process that uses variou.~ strategics ~vc.r 
time to impmve th{} quality of a child care1 pi·ogram. or an fodividual provi~er's practices tlmrugh 
visit!) to 1.he ptogJ:um, Coaching is defmed as a relationship-h<-ised process loo by an expe1t with 
specialized and adult fomning ~nowledge and .skills, who often sm·ve1s in a different professional 
role than tho. recipient. Coacb:iJ.ig is ®igned to bl~Ud the capacity for specific pJ.'ofessiomd 
dispositfons, skilis) and behaviors, and is focused on goal-setting and achievement fol' an · 
irnlividual ot gr.oup. (Early Childhood Education Profos~ionat Development: Training and 
Technical Assistance G1o~sa1·y devol{)pcd by the National Associa.Hon for the Edu.cation of 
Young Children and the :National As~ociation of Child Care Resource mid ~.e:fo.JTal) 

ln addition to 5mpporting eligible progrm.1w participatfog 1n city-funded programs to raise 
quaHly, SF QuaHty Connccti.011s will be responsible for prnvldfo.g infonuation and supp01tfo~ 
:f:hlure: SF-QRIS put1idpation and for increasing provider.s undersCimdfog~ comfort~ and cffr~cy 
to utilize the assess1nen.t tools of SP-QRIS as it is developed. 

Scope of Wurk 

WesfRd. CCFS} through tho SF Quality Com1ections ProgrmrJ ~t1 provide quality improvement 
s~rvices neetkd to enhance the capacity to publicly fundod early cu.re w1d edri.cation provider.s to 
raise levels of program qm<l1ty tmd to participate in a locally desig11ed QRIS. In 2012-2013, the 
SI~ Quality Connections Progrmn w:lll provide the follomng services: · 

. . 

• Establish a pool (stuff !'.lJld/01· consultants) of quaiifkd, multilingu{ll technical assistance 
specialists that offel' custo:tn1zed o:nsito tcchnfoal assistance, coaohipg andior training for 
centers and Family Chlld Care (FCC) progta.m~ that will increase program quality 

6/112012 
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First 5 San Francisco 
Senpe of Work Narrative 

A ency: -FestEd} Center forfl.1i1dandFamily Studie~ ~ G1·antYear: 2Qi_~~-2_0_13 ___ ---i 
Pr(}'ecillJ:!!tiative: QRIS-_Qualitylrnprovement Services 

Project Description and Goa.ls 
A growing body of research confirms that high quality early learning programs help improve 
children's readiness for school and success in life~ leudfog to highe.dest scores~ better school 
attendance, reduce.d gi:adc retention, hlg11er rates -of school completion} greater likelil1ood of 
attemling co11egc, and higl1er lifetime earrrillgs (ReynoJds et al. 2007; Karoly & Bigelow, 2005; 
Ramey et al, 2000). Q11ality early learning programs tlrn.t u~e research-based, developmentally 
a11pl·o-priate practices achieve positive result~. Poor-quality programs ex.acerbate and perpetlmtc 
the scJJ.ool readiness gap, and may be unsafe, unhealthy, and cause hm1n to our youngest children 
(National Instltntc of Child Health and Humm1 Development, 2002; Shoukoff & Phillips, ~000). 

In recognition of the need to.build and support quality early care ai1d education options to 
families, First 5 S~n Francisco, its pa.tiller oity and county departments, and private fimders 
contitme to build the infl'astructure to insute high quality early care and cducation 1Jrogmm.s for 
young children and their :fimrlHes. The staff from tl:i.e dty dcpru.tments wi1l he working with 
community lea.de.is~ ;;tatcholders, provioors and advocates acrp .. c;s the ciiy to design a Quality 
Ruiilig and Improveme11t Sy.stem (QRIS) for eatly care and education. A QRIS is a set of ratings 
graduated by levd of quality tmd used to assess early learning and care programs, It is base,d 
up(}n early clrildllcJod research ide11ti ryin.g the quality elements that are critical to positive child 
<levefo1Jmcnt outcomes. QRIS,s objective ratings will assist fainiHc..<: to identify qua:lity 
progtmn~, guide providers in continuous progi:am improvements, infonn:thc delivery oftecbnical 
assistance to early childhood t'ldiicators;. and provide policymakers needed lnformati.on to hold 
11rograms accmmtable and to inve.s.t in effective quality i1nprovcmcnt efforts. 

The overarching goals oft11e Quality Rating and fmprcvcment Syste:rn are to: 
• Ensure that t1J1 children, with priority to those who can have greatest benefit, have access 

to quality programs 
• Ensure 1hat public dollm.s m:e 1leing used efficiently to support and encourage. high-

q uaiity p rogi. 'alo.'i . · 

• Determine tho availability of.quality early chiJdhood education in Sall Francisco 
• Create the necess.u.1y infrastractuw l'b:t tho m.casurem~:nt of performance to infom1 

prog1·atn improve.i.ne:n.tand professional development efforts. thereby supporting 
programs meet and maintain tjic quality stam.Lawls. 

• Develop a cu~ture of ongoing p.rogran.1 improvement in the early care and eduo*1.tion 
community where providers arc motivated and suppmted to iro1mwc the quality ofthefr 
programs. 

The creal.fon of the .SF QRIS, and the key function~ of rating and program improvement services 
which will be provided by the SF Quality Connectie?ris Program will 01Jeratinnalize th.e vision of 
U1e C1ty~wldc Pl~ for .Bariy Care and Education in. which ''San Francisco develops a system for 
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required for participation in cily-fo11ded proBfruns (Year 1), a:nd to support participating 
· programs to achieve qtiality improveme11ts rn1d a higher QR.IS rating. 

• In collaboration '\Vith. preschool EIIl.d family child care quality improvement programs, 
provide onsite pl'ogramimprovcment services to sites 1dontified most in rieed of 
assistance to improve the city's ECR set1ings for infm1tftoddle1\ preschool-aged chi1dten 
and family child care homes; an:d support }Jl"OViders' capacity to ·meet program q11hlity 
a~.rnranccs as measured by R;nvironmental Rating Scale~ and other baseline reqnireme.nts 
of cily-ihnded programs. First plimity for services include npproximately71 si"te.!3 wlth 
assessment scores below 3.0 on the Hm,1ns Seafo rating. Second priority for services 
inchidcsites who me working to increase quality to as measured by ERR from 3 .. 0- 4.0. 

• Provide 28 u·alnfog sessions 011 assessrnent tools (ERS, CLASS) to TA Specialists, FCC 
. and· center~based: lJJ::OVfdcrs. 

• Provide access to additional TA resources (lJlillP, CSEFEL~ Loarningfoundations) 
used in SFQRIS fot ECE TA specialists, FCC and ce~ter~base<l providers. 

• Develop web-bagcd or onsite tra11,1ng to support meai1111gful use of quality improvement 
·assessment instruments identified by SF-QRtS to new and exisfo1g providers 

• Participate i11 SF-QRlS Developrnent-Mcctings and SF-QRI8 Stalceh.Older Meeti-ngg. 
Develop a.ml hnplcment of a :plau lo guide Quality Co11nec:tlo1t.~1 activities outreach and 
information activities for QRlS. 

1351 
61112012 



...... 
w 
U'I 
N 

F'Lrst 5 San Francis~o Perfcnnancs Measures Form n Ver 2!.l/10 

Agency/Program Name: WestEd, Center fur Child and FamUy St\ldies I SF Quality Corneci:ions • Quality Improvement Services · 

Service: .Provide on-site program l mpro1iement services to increase q uallty "3S measured by ERS s-cores to p rmild:ers~classrciorns · rri Q1 , 02, Q3, and Q4 c.Ms Aci:Mty 
far .:m average of 2 x a month at 2 hours each. . s~t-o P 

.~~~.-.~'r:W.iTI!so.ceJ~~!'sli~$~ •9,V$~ t~Q,Wf\~ ~93'~1~.C\~~ ~·J'.\il_lilliJ_H iW1r.-~~~"5"':~~-®:'*~@·ii!ltfif!Qiljj~f™~tiPJJ~ ~i;iji..Wl§Ji)fr~ 
Number of FCC provide!'$ who have scores of S 40 4 2.1 [ D 65 Report th~ undupuc::ated number of FCC provfoer$ recei\ting Established 
and belO'N (1st pr[o r[ty) and 4 an.d below (2nd · coaching· · Data System 

·oriM. 
Numbiar of cen:ternbased classrooms who have 
scores of3 and below (1st priority) and 4 ;;1nd 
below {2nd priori 
Number of QlP's entered tnto data system 

Number of ho~r.:: provided to FCC for on~ite 
coaching 
Numlier of hours provided to ce.nt;;irs for on.site 
oachfng 

Numller of providers demonstrating tmproved 
quality as measured through asse$srnent 

f;:) LOOl5 

Number of cemter-b03sed providers sen.red 
tl1rouah ERS trainina 
Number of FCC providers served through ERS 
frainino. 
Number of IA pro\lcd~rs and mentors served 
through cRS training s,upparts anct informal:ion 

N um her of CLASS CQordina'tion me e1i' ng s with 
tl1e SF Children'.s Council to monilor activities. 

r .. 

5 I 

0 I 

350 , 
45 I 

0 I 

6 

50 

50 

:50 

t · r 

1 1· 0 l 

50 I 21 I 

92~ l 923 I 
81 ---:i---s1 - I 

0 I 0 I 

B s. 

50 50 

50 75 

0 a 

1 f 1 

0 I 6 I Report the number of classrooms rereMrlg ooachlng I Establistled 
DalaS~tem 

0 1 71 l"Reporton tll.e numb2rofQlr''s (FCC anti c!as1;.rooms) Eslablished 
Data'system 

g24 I 312.Q I Report on· the total number of ~OU rs provided 011-'Sil:e and in · Establi$hed 
I training_ cohorts fur all FCC · Data System 

81 l 2.B-8 ~Report r>n the total number of hours provided on-sibs far all Established 
si'lesk lw$rooms. · Daia System 

57 I st !Target of 57 ls generated from the expec.led 71 Ea.tablls hed 
prmriderstclassroo:m~ racsiving TA and an SO% improvement Data Sy~tem 
rate. {71 x.8;;fil). I !I q ua™'r 4 enter the number of providers who 
m1a able ro demonstrate improved qualily through reassessment 
include In commeri\$ the total provid~ classrooms served 
during year (Le. total sampre sii:e). -

8 28 

50 20!2 
I Report the number of Cenrer..Oased Preschool Md Infant I Sign in $fl~~"t$ 

50 250 I Report file number Of FC.C providers wha participate in training. ! Sign fn sheets 

0 50 
IReportthe num~rr:ifTAprovidarsWho participate in training. I Sign-kt 

~heel:s, 
agendas 

f I 4 
l Report t:re num t:er of m eeth!ls. SigA-in. 

1 sheets., 
agel_lda.s 



....... 
c..:> 
U1 
c..:> 

Service: Provide access to add[tional TA resources (DROP, CSEFEL, Learnlng Foundations) w10ed ii"] Sr0Rt$ for EGE TA spscl:allsts, FCC and center--- Gll'ls Aci:lvity 
based providers_ · Si=t-.t1p 

0 iJ 1 2 s 
I 

Number of attendees participatin-g [n·DRDP I 
I Report number of partioipanls 

tra1:n1ng. 0 0 20 40 so 

Number of CSE~EL Webinar trafnings made Report a.fl number of CSEFEL Webit1;;i.rs sign-in 
·accessible to p-rovi<l ers (one in ·each language. 0 ·O 1 2 3 sr~als, 

English. Spanish, Chfn-ese) ageooas 

Number of att8'ndees pact1c1paiing in CSEFEL 
£Hi 

Report on m.imber of parti~ipants in CSEFEL Webinar.: Sign-in 
Webinars 0 0 30 60 shee1$, 

l:mem:las 
Number of PlTC trainin.g hours· provided to Enter tclal number of hours of training. This ts leveraged funds PITGPata 
FamUy Child Care Providers 33 :33 33 33 1J2 fr1)m PlTC sf.ate contract. This is r~raged fwno;s frt>m the ?LTC system 

state ronfract 
Number ofFCC ProvidetS participating in "PITC 

~ -- --

Enter unduplicat.,d number of FCC providerS. These providi:irs 
0 14 0 0 14 PITG Oat~ 

train.in a are using leveraged ft.ind$ system 

Number-of PITC training hours provided to Enter total number of hours oftraincrtg. This is le11erag$d funds PITCData 
Center-based programs. 17 17 17 17 68 from PITC sla.te contract. This is lave.raged fi,Jnds. from the PITC system 

I sf$ta contra.ct . 
!Number of Cen.ter~based providers participating Enter unduplicateo number .of cente-r-based.ptoviders. These. PITGDara 

0 7 0 Q 7 
in P ITC T rainino. are centers using leveraged'. fl.Inds. 

Participation in SF-QRJS Development Meetingsal1d SF-ORIS-Stakeholder Meefirigs ~CMS Activ'ffy 

-Number of SF-ORIS Stakehold~r Meetings 
attended 
Deliver QI$ Report ±o funders and make a 
presentailon to stakeholder groups 

Number of community informational meetings 
convened to a:ssist providers in unuer.standing 
the develooment of the SF-QRlS 

2 

-~ 

z 

I 0 

0 

n 

2 '1 I 

-
1 2 

0 .0 

1 0 

0 2 

0 I 5 

1 6 

1 1 

D 1 

z 4 

R.$portori numberofsF.:.0Ff1S stake1'iolder Meetings attended 

Mark a "1" in the q uatier that maleria.is are developed aad 
dislrIDuted. 

Report on number o.f cotl'lmunily infcrmational meetings 
provided. · 

Set-up 

in 
Completed 
Report 

srgn-[n 
shecls/meclfn 
g m!nul:es 



._. 
w 
CJ1 
.i::.. 

Number i;;f providers who participate in the 
community informational meetings on Sf'-0.RlS 

Number ofpresentatTons m~de to CPAC nn the 
development of the SF-QRIS. 
Number of quarterly updates tu print and 
el ectron1c med1a which include fee for service 
inmrmation 

0 0 BQ 

1 1 1 

1 1 1 

Report on number of prmr1ders who attend community i;ign ... n 
60 12.0 informa'Jonal m~fings sh-eets/tn'*11in 

g m1nule$ 

1 4 Report on nurnb.;.r cif CPAG presetltation5 made. Note-: this wfll Meeting sign--
invv.Jve the-jojnf efforts of Qi.S and QRS. .. in 

R~port on number at quarterly updates to plif\t an.cl elactrartic Print arid 

1 4 
media. Note: this will Imrolve th1;J-join:t efforts ofQJS rr.nd · -efeci;rnnic 
QRS. rnedia · 

matariats 
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I WES TED, CEl'!TER fOR CHILD AND FAMIL y sruJ.. -·!•SF QUALITY c ONNEC'rlONS. QUALITY llil?ROVEME1i. .~VICJ:;$ 
201,2-13 BUDGET• CMS.FORM4 

SONNEL _ - - _ 
fTE milat~'' otlillr - T6taf . 

,_._u1_o ________ N_ll_m_e ________ -·-·-·•""'"F~un'"'"c:__.tt=~l'l'"'"-------~---"[~=·1 ~~qui!.~~· cash Jn.kind.· Sala • 
Pro('lram Pirectw I! iJ.-inet L. Peale Co-program Director ··0.007 ~1,:lOB.00 "ij8: 141.9~ r---,----'-$'"""'e,"'"~4,__!J._,9.,.,2 
Sr. ProgramAssoclate II ;Arlene R. Paxton Oo-progrptn Dlracic.i -----+-----O-.G54___,-1--.S-7-,G-1-7.-o-01--s-.s'-.e-H_.4_.7._...j ___ -1-_3f"~·92ii.:47 

Res.liiarch ~a~Uilf- -·-~iarcla J, ~alsh QIS Coorclina1or o.ooo *42..e24.0o ~f ,ei~6.44f sr;4,.sni.4~ 

Program Aaaiaisnt E 

l Q~tq Analyst 

BenetltN~me 
Tola! Beiieliia 

Cs!culatlans . S2fary 
·---···-·----ias:4o1.7% of regul!lr ernplo~ee1$' s~fi.1rii:~ plus ; . s:!.72,359.00r··· 

heava snd 14 :7% ibr tempo1ary empk>yees 1 
I 

TIUo 
Family G hifd Gara· f>Eie~ 
M~nlof"!l 

Ghirdren'a C!lu ncil Df SF 

Parlfcipant ~smiiio 
M:;ilarlala 

i 

- T!)iAL r:RlNG:E l:sENJ;;f'JTS -

Fanciion"'---------------, 

/,;.,;,;";;,, ----, 

Fum::tlpn 

--"f ""'"' .,;'""'""' 
C::at~ulaf:1Dn 

I 
Thls lin~ l!am 
amount Is Jl~~s 
through cools and . 

,doai; 11a11n~gar w1[· 
!~nlminiatraliva oosls 
below. 

Po5ta9e.IT elephone , SF F5: s,a2s hrs¥ $D.Dii-rale pi.us i!lnyadditlon~I pos.1iige eoa!s 
_________ _J~~~:.2,~E:s ~ra_x_$0_.1_2_rnl_e_-,---~----
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Cos!a 

other· 
Ga6h 

OU1er· 
~lilqtl~~t I :J.H35,000.lJOi . 

:· I 
i 

... __ I_ 
~.:295.00 

Otl)er. 
lh-Kiml 

ln-Kirtd Tota[ 

-lli0,000,0(} 

Tota[ 

$1e,:Wo.oo 

. ·--····1 ·. "$165, DOD.{)0 
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Wr!STEP, CEN1iiR r'OR CHILO ANO F~MILY S'fUDlc;S • ~F QUAUTY CONN.i:CTIONS -QUALITf IMl"~OVEMEN'l' Si.. .. 1CC.S: 
201 2-13 $UD<l ET - CMS rORM o4 

SF Ffi: Ml~ h~ x $0.03 ralll plus am; and adO:illonill printing ccist& 
CEl~ 4!i:3 In :>:$0..0~ 

· . , ,, .. ·: · ;'D.1,C!W''1;' ·.' 91:1!.S:r.~'''."' r·,r;:_'!oP.;,: ;· . 

Exp~nsa _. caiculit~lc;ins ______ ---· ·---·. · Rm1uast Cash ln·KTiti · Tota! 
P<o;.ot "'"""" D>o• .. SF ""'M20h• "4-76 '"' ---,---..,;-4.,,0li $11,•7" 1'1 r ., ..,,.,;:;, 
fochrolosw C_!.H::: :?,45i3 hrs x.$oi.72 ~--- ____ _ .. ----"--·-_ ~ .. . . .· .... 
Pr0ject.Speclfic oiraet----1-"sF t-5: e..i>2a hr.r. )( $0.:26 tate , $1,722,Di;; s~.e11:uJ$< $a,Mu.~a 
OccU al'!.O.'J. • -~~.1(13 tra ll'. ~r;;ee rate .. ----.. • ----. ___ \, .. ----. :.. . ·i. _.. · .. 
Project speclnc Program •.$F F5: 6,e~a ors x $7 .G~ rats ; s~~.805.oo·; :11 $,47 Unl : :p5!!1216JJ9 
S1Jpp:irt .. .. ! CDE: 2.46'3 hni JI ~7.53 rlil!a · I . · !' · · . 
ieaohin;l Py1-a1nld Model 
rralnlng AddiUonsl Acll\Mles - S69,000; Tralnlng Maiarsals • $$,OOG. This line !tam . . 

Proj;ml Specific T11;1\'9I 

amoont is f!lrod pri~ upon CQlllple,1on e:ncf does not irlgg=r iiny Mdlb'l1mil ' • 
a.clmlnlstrlil_iiY~ costs !:mlcw. · \ · 

1;,QOSCh~sx::iootr1iis1yrx$2n1R1p--· - .. ---· ---.. -~ .. - .. ~w,705_00, :i~p,ooo.oo't · ~~70!i.oi:l 
. For rrascho:il Rl\lnda1Jcn:f/Cusricultim friorna\'/Crks/PRDP, <l peopl3 fOta ! ; i 
;ds.y/4 11igtlt no.1l~f 1rit;@ $'3,705 nln Year 1. · J 
ICDE:_ !5Sp~cirulr-1.sx100 jrl~rx SZDllrlp ). 
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First 5 San Francisco 
ScDpe o-f Work.Narrative 

WestEd1 Center for Child and Famill{.,... _St_·u_di_es_.....__G...:..r.:..:...an-'i_Y_e_a_r:_2~0~1_2-_2_01_3 __ __, 
· QRIS .. Qua1ity Rntin~ __ S_e_rv_i_cc_s __ ~---

Project Dcsefiptfo.n· and Goals 

A growing body of research confmns that lttgh quality early lem.1li1Jg p:r:ograms help improve 
children)s readiness fo1' school and success in Hfe, leading to higher test scores~ better school 
attendance, reduced gwde retention, higher rates of schooJ completion, greater likelihood of 
aile:10dh'ig college, and higher lifeihne earnings (Reynolds et at 2007; Karoly & Bigelow, 2005~ 
Ramey et al, 2000). Qlmlity early ~earning programs that use reseal'ch-basedt deveJopment.ally 
apprn~priatc practices achieve positive results. Poor-quality pl'Ogtams exace1Tiate and petpeiuate 
the school readiness gap) and may be u1Jsafe1 imhcalthy, and cause hann to our youngest children 
(National Institute of Child Health and Human Development) 2002; Shonk.off & PhiHip~) 2000), 

Ii,1 recognition of the need to build and support qilality early c'are and education optioilll to 
families, Firsts· San Francisco, its partner city and county departments, m1d pJ·ive.te funders 
continue to build the i11frastmcturc to insure high quality early care and education :p:rogranrn for 
yt)ung chHdrcn and their fomHie..<;J, The staff from the city departments vnll be working with 
community leaders} stakeholders, providers and advocates at.1uss the city to design a Quality 
Rating and lrilptnvemcnt System (QRIS) for early care and educa:tion. A QR1S is a set of ratings 
graduated by level of.' quality and used. to assess early learning and cartl programs, lt is based 
upon ea1:Iy childhood re:search identifying the quality elements that are criticsl to positive child 
deve!o1m)etlt outcomes. QRIS~s objective ratings will assist fo.1'rlfl1es to identify quality 
programs, guhle 1wovidcrs in coufumous program improvements~ inform the delivery oftephnical 
assistance to early cM1dhood educators;. and pl.'Ovide policymakers needed inforrrw.iio11 to hold 
programs accountable ancl i'O invest in effective quaHty improvement efforts. 

The ovetRl.'ohing goals of the Quality Rating and Improvemr;,:nt Sysfom are to: 
• Ensure thrit all cbildren) with priority to tho!le who ca11 have greatest benefi.t, lmvtl access 

to quality programs · .. 
• Ensure that :public dollars are being used efficiently to support and encourage high. 

quality programs 
• Determi-1.ie the availability of qtµlliiy eaI'ly childhood education in San. F1·.ru1dsco 
• Create the neoessnry infrastructure for the measiu·ement ofpcrfonnance to infonn 

program improwment and professional developmi;int efforts) thereby supporfuig 
programs meet and maintain tho quality standards. 

• Dt'.Vt'llop a. culture of ongoing p;i:ugi·am improvement in the early care and ed1ication 
cmm'.mu1ity where ·providers are·motivated md supported to impi:ove the quality of th.cir 
programs, 

The SF~QRIS will be modeled after the California Early Leaming Quality Improvement System 
and will o.tllh-:e a set of research-bas~ common assessment tools as pa-.:t of the framework to rate 
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and improve quality in early care and education settings. The Environment Rating Scales 
(ERS), develo1}ed by Harms, Clifford !:Utd Cryer~ a~ Frank Porter Graham Child Development 
Institute, University of No:i:th Carolina-Chapel Hill campus has been used in Sau Francisco for . 

. the; past six·yefil's and will be one of the tools to measure environmental, quality in the SF-QRIS. 
Two additional -instruments are anticipated to be utilized in some capacity during the three-year 
grant period. Beginniilg in 2012-2013~ t1Je Cla.<isroo~ 7<\.ssessme:nt Sc-0:tfog System (CµSS) • 

. developed by Robert C. Pfa11ta, Ph.D .• Karen M. La Paro, Pll.D .• and Bridget K. Hamre~ Ph.Dt at. 
tlie University of Virginia will be incorporated tn measure the quality of teacl1er/chlld . 
interactions. .At!, t.b.e SF-QRIS is qeveloped, the selected contractor for the QnaHty Rating 
Se1·vices is expected to Jn·ovide provider-:friendly training and rating servicf'.lS to support San 

·Frnndsco's early care and education programs, · 

The Quality Rating Services contracto:r.(WestBd CCFS), undor the program name SF Quality 
Connections, will be responsible for the ptovision of cfty\\ridei external rating services necessary 
for the optimal implementatfon of San Francisco's QRlS for licensed early care and education · 
programs, with priority for services given to publically-funded early caro and educatlon 
pro_hrr«D.1s setving low income or chi1droo ·~vitb. special need~. 

The creation of the SF QRIS, and the key fonctio11s of rating and program improvement se1"Vices 
. which Vv11l be provided by the SF Quality Connections Program will o:peratjona.H:;..e tho vision of 

the City-wide Pla.i1for Early Care and Education-in which 11.Sa.11 Francisco develops a system for 
ECE programs th.at supports higher qualiiy'r, In addition it impli;J11e11ts tho. recoll11Ilendatlo1) of 
the SF Bud&et and Legislative Analyst through 1ls 2010 J?e.rforma110~ Audit Report of San 
Francisco's Early Childhood a11d Education Programs iliat 11tb.e. ECE teclmical a..cisi.stan.ce system 
be linked to lJerformanco outco1ne..q.'t 

Scope of Work 

WestEd CCFS is responsible for maintainfog ai1 Extern.al Review Ti;iam, ·a cadre of highly 
tru1ned~ certified and calibtated ex.tern.al raters who will: 

• Perfonn valid and reliable ratings~ usingI~arly Childhood Environment Rating Sca1e-
Reviseq (ECERS-1~.)~ Infant/Toddler E.nviromnent Ratil.'.lg Scale-Revised (ITERS-R), 
Family ·Child Caro Environment Rating Scale -Revised (FCCERS-R) scoring. and the 
Classroom A~se~smcnt Scoring System (CLASS) assesSine;Jtt l()O]. In .FY 2012-2013r the 
contractor .sJ.rnll co11duct approximately 365 ERS and 184 CLASS assessments. 

• Provide training and _infom1ittfo11 to tcchni~al assisUitii:;e providers \Vhlch is related to 
the; ~xtemal review :instruments which a.re used in Sun Francisco. 

• Develop V11eb-ba.sed or ons.ite training to support meaningful use of quality improvement 
assessment iustn:m1eots identified by SF~QRlS to new and existing 11rovidc.rs 

• Develop and convene; reg1i.lar A9visory Group meetings of key .stakeholders- in duding 
· representation from all types of licensed provide:rs, ftllldcrs, Iocal Child cm'f;'l Planning and 

Ad-...1flory Committee re.presentativcs; and representat1veg from the early child11ood 
professional development community · 

6}!/2012 
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Wt:sre~. C!:lltTER i=o~ CHILD ANO FAM,, (UDIE5 - $~QUALITY CONNgCTIONS. QU/l.LIT'(lf~~ti 
'.201.2-M13 l3ud51et Narr;ilil/e · 

P:ERSONNEI. PEF(SONNEL NARRA.1'1\tf - _ -
•'1_J .. i I :)'"' - . / 

Titre 
'p((i"'""g-ra_rn_D~l-tBc:to~· -r 1,-1-. .._ Wiii oversee Ql:S projac!, ~olta'borain wllh QRS Coordlna!or, Quaril:)i fa.mllichlld ea~·N~work Coordfnslcr and Manager, 
f--------,,-,----·-· ovatwa.aulreaah; overse;;i &!lboo!'IJrat:l with Chll!frnn's Couooll.of 3F, ov~lr.le QIS porilDJl of St'QRS wab-slte, ~upervi!Je 

. Br, Program l\!l:!!cci;ita II QIS Caordlna.lot, armnge 1rnlnin9' of QIS E!affYii:h oonta11tal<p.!:r1s, and develop. k11lnlng m!!lerial!I • 
R"9earcn Associale 11 Wiii sup.~Nlse QIS OO!!clr.lrs, callebora1ii 'i.~Ttii'Q'~s CotJrcslnator and OFCCN Coatdiniitor, 112aign P!ograms to Q1B 

coactiai; b3secr on langus~ need's iind {JoogfaphY, aan;:luci. t:;.RS and S:FQRS 1rainln.gi and coach 'a lirniisd r:iurnoor or 
··- p;ovider.<1 .•..•. ,, ____ , ·---------i 

,_,~~~------<Will provide cooohlng ID' ola1111roorn ~e~d'!ons anti family clllld care prmililers lo iflClease th!;! qUaliW of ii:'lri programt amt 
....,..~~~~~~----< lnoreii;le ERS s.eorri.g, work closefy vti1h poor tnanlora on cfeVGloplng family child care cohorlll ~ml acndUol for purposes cl 

·----<t1alnlng ancl pear supporl. meellngs. oolillb~ratQ vnlh QFCCr-J :idl/is~ra assigned 1o family ohli:l care progrn111a, and. 
1 '-"""""=:..:--==::=-c'- ·---· p<lrtlclpllde In ll'llinlngo 

~~----<Wnl prolfide tfalnitlg i.o QIS learn and QFGCN advj~Qre QR ORDP iT, l'rosohool, Early Leaming 11o11d Developmenf 
Jl'oundaUons, program gufdBltn~s, .and ooniCJ.!lum frame1.\00~:!! 

Wrll fra.c:'<"iixpemlllures of siilarie!l, banefflt;, iraw(rsicitiiol} mater111rs. and wbcankact p11yrnentaiocliild~nis Council of 
SF 'Ind p3EI' rnsnlors • .. .. . ......... : .. ·-··---~---~----i 
Wllt support QJS i:!aarctl11ai0r <ind Cooohe:i in processing limeatiae~, iravel da1Ms, ordering suppfies and mii!eril'll.i, 

: compli!ng and pr1o1Jng lrninif'lll rna.l.erlals. and proc~sl'rtg stlpend~ for p~er menioti;. a11d raacuto~ malarfals fcrr proW;:lera 
1;1fld clawcoms 
Wiii supocr1 QIS Co

0

0rcfloal.or and CoacNij an pale tiuQmlaslons,'da!a anaiy:sis, and' report prepsmtion, !lni;l will o'VaflieS 
allccaUo~ Qf re!lOuroa mab9rla!S . · 

---- -

FRINGS Bl:NEFJTS . FRlt~GE aEr~EFITS NARRMIVS - - ~ -

Elen~m Niime 
ia,ais~iiGiiis·--·· 

... 
nu~ 
F~mfiY-cttlld caro··;;;w 
Menws · 

---A blenct;;d rate is used i~· roii-E2e oue lo the Vl'lrylng retie!! beivtaal\'Rati°uiat~11i'ci 1'amp0rary Emrio)'ees. f!e~l'I' i! s 
breakdown of sll Q;nl!ii!a fbr ~a!!ular emf:l'oyees: 
TDiaiOonraUMedlca! at 11!.1°M% 
Wori(ets" comp at o. !i19% 
Life ln~i;rance/ADD at o.se3% 
S.T.O. lnst.1fl!nc:e st 0.084% 
L.1.D. lnsursnC'i1 l!1 0,225% 
.EA.P/G~r~terla 3.1 o.o~:l% 
RetirElnen! al H. i63% 
Supplemenl3I 3\ 1Jl.?4% 
Slaff J)en~lltsJRl!fatad Caat:s a! 0.1M% 
Ui1~mpfoyrnent Tax at o,510% 
FICA at 1.88;>;% 

ln:ien1ive! of en a~Grago 
0

0f $1,llOO ea:ih Will be prQt•idad :D a Ca°dre of~(~ :j:J family Child care ;peer rneniaf!l. \o'la[Xj;:g wi(n 
1he QIS ~ordin~tot, QIS OOa.c.fies, 1he OLtallty Family clJild Cate illelwork GoardinalOr and Ad'vlsors, 1he family child care 
p!lor men!m& w111 tlOnduct oulr.aa.ch ~r'?d dr.vebp coho.rt ~ro'.ip~ of femil~ ahildca:a pro'vidara to p<irtlclpalci In S PQl~S, ~RS 
and oin;ir re.liiled iralnlr-;i. 

surscm~TAACT.S SUEGONtAACTS NA~RATiVE -- -

Chlldreri's Co1111cil of 81" 

". 

Chlidret\~
0

0oU~l 5t.lffwifl aaaiaf With iw;iulllrlOill, technical 8~Bja(anae i~ onfine pragramo and Vidooequlpmctll, case ... 
management; rnonltor1f19 re!fY.l~s, enfoong arid updailng data lnlQ firsts CA.'e PR:OOF. dale bas3, a11ti' coortllnafing 
MyTa6chl11~ Parlner assess~ a nli co3chea.. Include~ lnlplemeilla11on for ao prerl.t;tal teacticri; and famll:r' child o~m 
provilfara 1o pat!id'pate ln 1h~ 10 mon!h program. 

PRMRAM J\'IATf~IALS PROB!i:APJJ f1lAfEJ'<{IAl.S t·IARRllTIVE 

Expense ... _ -----r,-,_,_ __ _ 
SLipplle<!1Mai0.1 lals Slatfona.fY, par.a; Wfidi;g 1ableis, marlli;;,·~. dlips, no!eP!lcis,-llip 'ct1arts 'anir olh0r iralnlng materlara. 

Postage/Teleyti.oi'le GeneraVbulk inailing and teleco'i~in·-Ul'l-lca-~o-n_s_oo_s_ts_·. ____ ,, ___ ,, 

-·--- •• ,, _______ __;_ ___ __J 
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WESTED, CENTER FOR CH[LD AND FAMl[. t - jalES. SF Ql,JALIT'I' CONNE';CTIOJ\t$. QUALITY llllPIWv~ 
201Z·2013 Budget Namitlve 

JTSE~VIC~ 

F'<lnilng/Qrnphias ciarwral cff.oe odpylng and printing ·ar 1ralning nisiartals ror ih~ ERs: CLASS, QRlS and oltl~r lrainlfi!J .. Qvents es well ai .. 
marke!in .maforials. A.11 <iu:Slde vendor will be t.~ecl fot built print In , · . 

.... :·.· 
EX.' iinso 

.. : . 

Project Spaclil~ D!recl. Com.ou!~r eq°uipmel'\tfor QIS Coaooea, IT aup.pcrtanc r.atwbtkiequlpmenlco;!;!~;· 
Technplngy 
P

0

roject Sp;.clf]e Dli"OOt Reiitloo::up;mc.Y for pr<ijeot affjca apaee for Co-Dlrect:irs.. Poita Anaiysl.:md milners. . ... 

~~cl'~iecifi~ Proriram---i~1n_ci,__11des .. a9rnlri aarvf.::s such as HR.·;i>jrehpairia, lnsiirance, legal, rniim~rshlp tlue.s and ;iro~rarn asN't::>.<Jll iucm as ataff 
a11 J?~.. -··.. lannlnq •. auality fB\'law, ¢aff dSVelopm.~pt. worl\ plsn.').11)~. stlilH 1?VahatK?11 BmJ library ~ts.1z!no~. -· ···-
TeiichJng Pyrnmld Modal We!!lEd Cen(tir fur Child & Family ~ll. Sen MaMa Office ('Nes!E.d) wllt work wil!i a~locted trair..era and 
Trali'!lnq ooectiea lo sIJpport cct11lnued fmplam61'\la!lon :or !Y.lho!W trained during IM 2011-20~2 !!;cMOI yoornnd oornl)lete 

Projoct Specilic i ra'l~l 

Gost·N~mo 
Tora! Admin O:ia ti · -

11.:a Taaah.lng Pyri;mid rnc<lel lrall\lng to Proocihool faf All {Pl=A) stwle in Salt F'r:m:Jl~ca ar. slarLed In ~Ot1-12. 
es1Ed is aloo commitl Ed h support lhe lmpWrrenUng ali:is and will Q;ln!inlle !O pmvlo!l gulda."IOB ancf t~hni>:al 

--iica::.:ss=lstimce lo the cohortr. itirou9 hauttl'~ yaat, F'~Od wlll l:e proV".ded fornll full ci~ys. 
Airfar~ ·ar1d lo01ling aro based on cummtaver<1g1= r;iias~ Per diem ia jj.q5Jda'.I' or$11.25kjuart.er O:ay. rDC' tif..auraval, p~r 
diem is as tallows: bt'aakiast-$91 lunch-:i12, dfnner-$24, Clfler exper.gai; L."t::l.u::le gro:.ind t!al'lsporia1Jcrn {'i!EiU!tle, talds or 
wains), parW:'lg, lolls, and inaida.-itals. MilE-<lga Is cr.are-~d a! CA'& appl'-0ve:I reimbursement rata. 

. - . . . . . . : ::: 
ln~llides 13asrd1Bta<d_s_u_ppo_rt_EXs_cuU~e Plr¢.ars office: Reaout&!i DovaicPlfls~i, c-o.mmun~na, ~~n~·;.s, ~d 
A.a::oun!lng~lnsnce services, Addillonal admin COEU:; are ilpplla:I ei a ~ata of 2%. ExciWM pass-throUgh oo&la. 
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Fir.st 5 San Francisco Perform:an ce Measures Form - Ver 213!'1 a 

Agency/Program Name; WestE.d, Center fer Ch lid a.nd Family studies 1 SF Quauty Connections - Quality Rating S.ervices 

SerVice: Conduct program quality reviews with retiability for eligible program$ during the 201:2-2.013 fiscal year 

~f,!~'t!!X~~~~~ NOO.C!:tl!Wi mwm ~Q'3,Wj m~~ i:;:A.r],,ua!~ 1£1''i!,;~~.l~\..~;:J::L"-'&:il:.'11~P5'.lrtl!f!l'l~n'~!@d.ft!t'!~~ 
# of ERS assessments are oom~leted. 80 95 95 95 365 E.nt.-r number or ERS. P..S$BS$ment completed s,aoo quarter. · 

# af CLASS Assessments are completed- 30 51 .51 52 184 
Enter number of ERS assessment cam plet.ed. each quarte.r. 

Number or satisfaction survey re5p.onses ratintj Targ<;;t of 19.S ge.ner;i.too from the lll<ellhood. of receivin[J 248 
tne a!\lsessment process as "satisfactory" $Ul"l/i!l}'S "and anticipated 80% high satisfaction ral;!. 

Q ·O 0 198 1$S 
{248x.S•1~m). In qui;;rterfuur, re1tortthe-acrual number or 
surveys received with hig tt satisfaction ma.rlre<i on question of 
r;werall satis.f aclipri. lnclud~ in lhe. com merits s.ai::.tion the actual 
tota[ n1.1mbet of sur11eys recalv~d (i.e. si;irnp.le $lze). 

Number of assessmerrts oon-ducted in-o1 T-arget cf 494 gen!:>rated from tl1e fikelibood of compleffn.g 549 

Ii~ uisticaIJy approprime way. assessments oind e.n t.nti<>lpat~ SO% complet$d rn prefe.rred 

0 0 (} 48'4 494 
language (549:x..9"'494}. In quarter four, report tlle aci.ual 
numberofassessm~nts oompleted In pref~rred IMguage. 
Cndud© in the comments section ttie actual toral number of 
assessments o.e. saml)li! size). . 

Number of i::RS assessments completed for fee- 1 1 1 2 5 
En~r riu rn ber Qf fee-for-wruice ERS assessment comple~d 

for-service each quarter. 

Servcca: Provide information about the assessment instruments :and assessment process to the provider community 

~~ll;!!,0.l!IISD_~lfl'!~SLlt'eS~~~J!.'tl ~u1~ .... ~¥-1.1.<l.ffl>!. 'i!i'EJ.l.oW~ .Sfflt.l.~· .. ~ ·i:;.·Annu;!!l:;i, ~'::":.~·...;.1.·~-~K::::..::.>-:i;1t .... ~-~':5,·!;fr.:~POr:t1ng.r!"S.~l}J.ctqi?nSr-M~~~·~~~~ 

Nurntier of TA pr.ovidsrs participating in training ~ pcr:t 1.he unrlup[ic-ated number of TA providers. wflo attend 
session and quartll!rty fu!low"up meeting~ .30 20 1 1 52 training oeS$.$1Ms. RepcHt quanti!a!NG infarmamm in cornmenf 

sectran about efficacy of training se5S[<ms. -
Number of lnformation/Tr.sinin9 Sessions to TA 5 4 2 2 5 

Ent~r lhe number of information! tra[ning sessions prt1v[de,Q iri 
Prmri.der Communltv eacli qJJart.et. 
Number of monthly !n-peraon or videQ 3 3 3 3 12 

Enter the number of ln..p~rson or video cc:mfarence calls 
ccnference calls with TA oroviders 

- provi.d-e:d in Meil quart.er. 
Number of FCC and Center"based information Enti:;r number of FCC s.nd Center-based information -
meetings and.treining sessions conducied Jdntly maeilngs and train.Ing sessions oonducied jointly with 
with Quality Connections QIS Twam 

3 0 Q 0 3 
Quality Connections QIS Team 

Number -Of TA provider respon$es rating that Target'af 52 generated from the 52. Pl1-rticlpati ng TA p ro11IQ'er.s 
they are l<;nowledgeab[e abcH.ll: assessment and an anticipaled 1 Q().% $UO<l~~s r.at.a (52:<1.0"'521. ln quarter 
process 0 0 D 52 52 fQur, raport the actual number or pro'>"iders reporting knowledge 

inr:rease. Include in tlle comments sedic11 the actual totar 
- number'Df .SUl\'eyS 0.e, si;mplS $i::!!~). 

Numbei of TA provider responses rating that Te rgal of 52 g.er..erated. from th.e 52 participating TA pri:Mders 
they f<no111.r where to direct providers/programs for and an anticipated 100% sU~$$ rate (1'i2x1.0=62:}. In quarter 
assessment 0 0 0 52 S.2 four, rep(!')rt the acluar number of provlder.s reporting kntiwledge 

increas.a. Inctude in the comments Sli!ctia n tne :actual rota.I 
·nl.imlJ.erohurve~<E (i.~. sample size). 

CMS A!J'tMty $~· 
llp 

lA~P~lS_!f.~~?"lmi 
Database! 
Tmckioo file 
D<>tabaseJ 
Trackinll iile 
StnveyJDatabas 
e 

Sur:wy/DaU.bes 
e. 

D<itilhc.se/ 
Tracking file 

(..fW::> .AiCiNl:il/' ~et· 
up 

.;.-;.Uata:\iii,OlltC6M 

Sign in Sheets 

Agend~ minutes 

Ag~ndal minutes 

Training Aaenda 

Survey/ 
Dalaba:s~ 

Survey/ 
Da.taba~ 



........ 
00 
m 

"" 

Serv1ce: Convene regular Rating Advisory Group m!¥ltings 

. · ·-~-~·,;;;R>f W@,lo!,l~ ~ ... ~ ~uua~ ~~~l;jj;'P!ii\!ihgfil~.c;li,q):l~~~ ~l),:ilil(,S.'1l.lu:.em! 
IN umber of Rating .i'.\dvisory Group mes.tin.gs held [ 

~ 1 1 1 4 Enter the number of meetings held.. Describe k0)' activities in Age-11da and .sign 

- comment secllon. in 

Nom ber of stakeholders participating as ~ting 
6 1 1 i 9 Enter the r.mduplk:ated number Qf stakeholders pamcip\rting in 

Advisory Gro1,1p members adv-isor"I' nieetinas · I Roofer 
Number of acb'V1'ties conduated around grievance Enter a 1 for each orilie th.me key activ11ies complet0d aroaad rWiii.tl;n . 
pr<1ced1,1ra devslopmant (draft document, draft 

'i 1 1 'O 3 
grievance prm:edure development (draft document, re'iiew, arid. procedure 

review, update ol'I process to funders) upda.te to fJ.mde~)-

Number of acilvities conducted around fee-for- E;nter a 1 fur eacn of the key ecli ... itles oomplered a.round fllle:-fur- Wrill;;on 
S-erVlee plan d~vell)pmant ldraft da<:tlment and 2 G 0 0 2 .seJVice plan di;;velopm!mt {draft doci.tment and revieW} • procedure 
raview) 
Number of member surveys conducted annu;illy 

0 0 0 t 1 
Enter a 1. for the qua~r in which the member i;.Uf'\/S)" was Survey template 
oompl~ted. lnclurra key~nding.s lo \he oommerns section. 

Service: P artlcipatjon in and/er conveh ing of SF-QRIS Development Meeting!il and S F-QRI S Stakeholder Meenn9s I Aeti\l'lt't o:fS~I 

~1'1'!'~~~~1~~1~ •• 

Number of Sf=·QRIS Development Msetings 
attended (im;tucti11g both looaL and regional) I 2 I 1 

Number of SFwQRlS Stakeholder Meetings 
iattendad and/or convened . 

I 2 I 1 

I 2 1 

I 2 l 

1 

1 

t) 
minules. 

Repo ~ on number of SF-b..RIS Sta~holder Meetings atten.detl I Meeting .sign-if! 
sl'\d./Or conw.ned. Nate this lllifi srarl: as a wr:r.J.er Jnltiamd 

6 lmooti'ogandtb~ overtime Qr.ra.Bty Comtacd~ms wiif 
assum~ gre;rk!t responsihrTrty la ~011venfng and le<1riing. 

Marks ''1'' irL the quarterfua't mateii~ls are tlevefoped end 
distribul:ed, 

Service; ?•welo.pment and implementation of a plan to .guide Quality Con ne1;::tip;w,' aciWities outreach and information ·activities for °:RIS. 
UJ> 

i1i.i$l;l.'lp.$.l}r<:."i:<.~'.;:41.~~'v;i1rn:lli:(ioportillE!ll1JSll'LlcDOnW~~l8!!l~:iSouI;Celi\l!:i 

R.epart·on number of planit. ooveloped &)t Q1.1~llty Gormectioas. I 0 utraach Plan 
1. I Note: tfris will invofva the Joint eff.orts of ba:th QfS aod QRS. 

4 
1 

Re pert an numbS:r of CPAC pr!iSentations ma-di;.. Nom: this will I MaC$1ing sign-in 

":: .~ -~· -:--": ".:::': I ! 1 I I - -· ~lw 1iieJoint etrorts o1 QJS and QRS... . 
Put a "1" in the quarter in which the marketing of the Fee- I Database
'.ior-Saivlce Plan is implement:OO. Enter number of "paid" 
a.~~sments comple.ted in commam sectkm each quarter •. 

1 

.;' 



WESTED, GEt-4TE~ FOR CHllDAND FAMILYSTUd lUALHYRAftNl3SERW~·eS 
12012-13 B1UOGE;T ·CMS. FORM 4 

f> R:SONNEL 
FTe 

.c...-------~-..:.cN-~!!1~ -··-·--:-:-:--~F,....u_n_,ct.,...fD~n.~ _ __._ __ ~---'""%'"'";;_,_.~~!l!'!_st 
Evalualfon Plrector Kall)' L, KtlBl':.ilMl'hen :Provide pro~i:ti::Nerslght ~~n $1,BoB.UO 

Sr. RaaearchAeeoclala 

Project Manager 

Raaas:rnh Assialant 

Q ~ality Reviev/ ,Aaaja(ant 

'· . 
e~br1ela S. Laps;t ·rQuiillE~ ruwlew Manager 

Jc_clill'fi',( Scheibe 

:·-.... · Min c11en 

TBD 

~roject ~Atinagcr ······ · 

Qua.lityRii:\.te>.\. 

t10,6iS.OO 

OA50 $61612.0D 

!l:il17 $1,0S(/.(ll) 

0,505,···· .:i4;314.00j 

Oll'inr· 
CasEl 
~8,7S(l,00 

~5,S35:i:fo 

S;l.0,893,00 

Othlo!r."· 'fol.at 
fn-Kitfd ···,---s_,.a..,..la_...,~-i 

,· $1 o,eoe.oo 

i 
! '. 

$Bf,550,00 

:f40.l;li'0.0-0 

$25,207.01) 

J:r¥. Cotirdlnator TBD 
PMQram Qu'1.llly Asser.oorn (~) TBD 

1 : 
Pra'oot ccordin£it~r-----+---=o...,..1-:-::17::r--i{15ii.oo ---$::-lJ-,~,..,,97(1,71XJ:::+--~-· ·· ... :"~1u.157 .w o.,.., , ...... ., .. --

1 

..... ..,, ,..... ..,. ... 7 ..... :n, 

Calcu!iit1cins ·-~---~-S_a""'h=o...1._,.... % --'R""'El"-=UGG=t~----'-=-"-

·:: n< rewl•eo-.;;; "'"""" ''"' ''" ""·"'\ 0.'6<011 '"'"'"" 
I>efl.e~t N~ me 
Tole:! Bari3rifu-::Asses6.iiiet1i:i: 

1 

fa~.4% of regu[ararnplcyaos' sar~r1es plu~ 
':l(Jal/6 · 

$14S,<12e.oo -o.364019 ~11.~s1.o() 

mre rotar 
Web:irte tle\leloper. $f,500.0[1. 

Rcgue:it .. _., 
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. . 
WC'STW, C:SNTER FOR CHll-P AND FAMILY STUO(t.._ .JAf..ITY R.i\11N:Ci SERVICl:S 
:W1Z·13 f3.l)OGET • GlllS l=ORM 4 . -

Prlntiftj/Graphki"S 539 riarralive 

~K om~e Celcul<1lions 
ProJoot s1=>3dr1c Direct i_··· · 
Techricf.aQY-Asse;ssma.'1ts ... ·-· ..... 

ProjOOt Speolfla OirecC ----
Oe<;U a.ow • Asse5i~P"3nis 
Projeo! sp'Gi:111t1 ?iogram 
Support • A~~i;.smat;IS 

i 
..,--....,..-..,..---··· ! ··-----

Projsct s~OO"trio blrect I 
Techoolog)I - G~n:iral 

PllJject Spdc Dlreol: 
Oooupahcjl - General 

Projs.:XBi:<icti10 Progrnr.i 
Support - G!looral 

?i.i.j~cl Spectnc Tro nel13iicn 

i listimmed a: $4Ciitrlj:} l( ~25 ttipsfye:ir 

l 
' 

~_=c_E_R_s ::~~~biliiJ'_r_1a_.iii_1n_g_ ..... J... 
-----. ···----

1364 
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( 

' 
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WESTED, Cl:NTE.R l="OR CHILD AND FAMILY sTI.JD1. • UAl-ITY RATlt-!G SERVICES 
:m1.2·13 BIJDrJ~T ·CMS FORM 4 . ·• i, 

rfo~S Rellablllfy Tral~lng 

S Rellabllfly Trafol .. . • . .. .. __ 
.fR~iabillr11 nalni·""ng"""---+---· -----

·--~c_a_le_uJ.ttt!!?J.1..!l. ___ _ 
iS,67%rate 

1 iJ.67% !"Ella 

1 .. iil,ooa.oo 

-----rl~_,_$e_,oo_o.~oo-;-----. 1 .. ----+---

_____ ,. .. ! $9,IJOIJ.OO --ii""-. ---I -,--"'-·' ...,.,.,.,..,,...-1 
$526.00 ;·;:.,-·,_ i,;· $52:5.00 

. 'Otti:Eir~ 
Ro est : dKth · 
$68,239.® .. 

$1!l,i'41l.OO $.26;664.00 
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W'eSTED, CENTEl'l fOR CHILO AN[} FAMLL. 
2.012-2013 Bu"g et l'>!arratiVll 

ilES- QUALITY RA.TING S.Etl.VI CES 

Tl fl a"'------ · 
Bia l.Jalbn cyre~\Q" Provide oVaru·u oversigti.t and lo9dershlp l:o 1he p1~jOC,, and ensure !r.iit the p:-ojool: has appropriate and ~eqJa1e -.:. · ·· 

--,,-,--~--i~s9uroas !D a.'fnc;;\ly~l.Vflno effidootlv ql[!YOUt thGWcr1:. ~'llt.~. tm hlgh!i5ls!a£r:lar~.s of quality •. ···-.,.----~ 
Sr. ~eaea.ttiii Associate Ds\lelop training ~on,ent tlndodlng onUiw !raining} 11nd assessme:it pro~m::o!.s and prooetlurae; train ans A~seora and 

QlS Coaciles on iisoosllJ\'len! prolooole; e~sure thal ~II pro!rcols and prvcadure!i are care1i..llly aod ronslsten!ly foliowail 
and lrnpernimted ecrosa Aaass~orn; revlQY'/ a!iOOSSrnenl rapo~: pr(Jl,llde onr>-0ing iralrllng, superviBiar\ 3nd suppcrtto 

~roject !Villnaga: 
-~-rAs,..-s_~S$9re; and to."l:l~un)i:;itl&Wllh lhe ~Jll'![tl.. l11clud!Js ~.1'.1~1 fNr~rnp::up. ........ · ... -..... _ 

Dedlcai.ed to tfeiy-10-day lmp~me11la!ioo o1 as~e~e.men! services; opemilo.t1s manag~mern and oornlnfsl'raU~e !iUpp:,11; 
monitor rhe 1lmr.-line ai'Jd ensure 1hfli all da.llverabl1iii are completed 011 tima; oversee 11ctledLilin~ or pro9r$m iiaB-ast1aenL!l; 
overae& assessmeint lfal:a entry: ov~rae31hei ma!nte11an:E af ~nat comrnurilcalions vatiicles (Webs.lle, 'tQlc:ameil, 

------l~meil}; manaire fu~ Ii!porting. kl 'fy[l~er!l; and C00!9111.filei internal P(tll~.ct mae!ing.s.. .. ··----
R~fl~h Aiilsmirt Forrnrrrp-up only. ~lew Bil~ Mnallze 1re.n~l3titirt <lrrnaterla."il Into Cl'.11n~. . 

lJedkate:I ta ggndlng lett'<!ra !Ind pOsiers ta progt~ims pr1br ta ru!si:~~.:en;; emer seOreS Into 1ha d3ta G~stem: track. 
intl'lrrnter reJiabill~I": pr1nt liln;I .mail :oissessmiint repor.s lo ea:i'h asi;asscd prcgrarn; ~nd pro'.'lcfe ganar~ll a.dmlnlstrettva 
e.ui;porl 1o 111e projact, lncl~'<llng rnalnla1nln~ projEcl Ules, phclo:Y.JP'Ylng and fillng t1f -dO(;JJrnent;i;, <ind genoc~I omce support.. 

P.G?]i:?ct Cocrdlnati;r:. QDl)Qucf oomm~·~ljy QUj~ch r~.!lrding !!isi;;)s~~n t p r:iceis~ .. 
f'rogramQu~lity.AA£iessoro (6} ERS·3?3Seesston&at$1,127/s11sslon · ~---

13en.~flt Na1119 

OU\8$ • 164 e~alo.1s at ~M51&3slllon • 
sr.< 81j00~$.0rl'l .al$28.1fuhr. dedlcelad to acllle\llpg ~nd rnatntalning rellablllty er; e;:ich <ii lhe 8$:Jeearnant lnslfUnv;!n.1B, 
condooling progrnm qual~ assessments_ aocuralel~· mmple1lng mre 5fl.0ets and" summary reports, .3lld Cfil"efully and 
co1!l lelely fcl!a'li all 11ro.lacl roloool~ and firocedUres. · 

Total B~nt;;-A~aBl!smenre Tatai ben.ta~'Meciicmat1e.1i4% 
WorkarJl'. Ccrnp at lJ.519% 
Lifl= lnaurar . .oolADD at D.~~~% 
S.1'.D. lnso:.Jn'l."'lG~ 11! 0.09<E% 
L l.D:. lf1';'f.Jra'1~ al0.226% 
EAP/C:afe1~i!l al O.O!l:1% 
R~irerncnt at 14-75'3% · 
Supp~rnenLoil -at i.S74% 
SlalI ~erZ!!sl'R.el!ltact Ccs~s at 0, 134% 
Ur:amp!eymani T:orx a1 ll,510% 
'fl{;A at 1.86$% 

%t::rl l3enffliia - GCOOral ---· lo1~l Denf:ll/MedioaI .:it 113.1$¢% · ----
Worker~' Comp at C.:H9% 
ure ln~1.J~3n!;a/ADI? !;It 0.393% 
a.T.0. lrie.ura.nce ato.OB4% 
LT.D. 111;1.UfSncs a'..Q.;l~$1b 
EAP/Cofowia al <l.092% 
Reilr~menh11•1.75S% 
Supplcmeintal .iii 1.57 4% 
Staff Bei::ellts.'Rele!l!d Cos:~ al ·:l. '.34% 
!Jr.ernpol'nY.lll !Tai( at 0. 510% 
FICA at 1.8B3% 
Th~ biifl·S11t~ r~te ~= :9!}.4'% of rti}.1Ul<:Tell"1plo1a~s· tmloliitli:o'.l salarif<~. i11i::1usl\1P.. of 1P.;;.v"1. l3erefit~ inclu~;:i \\1.'.Jfk1Jr's 

FRltiJ !iiE 811.MfrfrS - c~mp21lll~tlo11, i.1nam.PIC1~•meot ial(, ;;md: l'"JC.A for 11oth etnployeB i:las;.jfjca!l~m;, Regl!lar L.'lnt.·~·~,.e~o;. :;;J:~ K'ce.lv.;. 
re.ti.Ternf;nt, fM:o:llmilr'dEnt:.il, life lnraur;;irice, d1~:;ibilit!.r lnsL\ninc£t, .and .-:•thi;r s{eff t·:::m~filB, 

PROF.El$Slr..NAL SERV1¢1;;S fROf:eS.SJONAl Sfrt\llt::ES NARRAllVE -· .· ". 

11Ue 
Wa"hslte Dev.:ilop~r rho Website iicvelo.:iP-r will ;"::rea1.e 11 QRSIDIS \Wbs1le f"tif the piojeoi, lo be ao:;iesced by Provideri;, UiS Co~mhes, fil?.{J 

RS /\ss~aora ire We'!l~ite Developer ·1~11 work wifu ihe WestEtl projoct f.eam ia-delloo !he speciiloatlor.~ cflhe-a11:S, 
asraol ~nd refi11a a design, and ~ipi...'1rontarit, 1he Web!!ile iJevele:-ierwill ruso ire.in aM ~11lllewiit:am~ oonsLJll.lmr ta 
W;mtE:d as ni;eded. · 
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W.ESTl51:1, •CISNTER FOR C:Hll-D AND FAM 1( 
~\l12·201'.l 8udget Narratl~ 

. IDIC:S ·QUALITY ~ATING S!=:Rl/IC~S 

S-upplles/Maierlals Th~ ati~plla:s and Materials calegocy ir'!01uirGS general office items ~uch as .. falionoiY: pens, wrttlng tablets, mPrkara, dips, 
nctepads, nip charts and 01.tuir !raffling ffiEltfil.ali. ~lei pure rnses h addl(bn to 1tie pealed o:ists vAll bG chalg ed dfmtli' 
kl Ilia projact :rnd are expl~fneti b3IDW. 
R:amp.up:' 
EGERS-R malertll • $65.f/5 x s assessors •.St'l0.2$ shipping= a4111.ss 
ITERS-R me1e~I • $66.!15 x a llSS~<l!!Lll'8 + S6!l.'2Et shipping"' $4B1.Q5 
ll!!RS~R Ra~ng St:als - 621.'il& + $5 shipping x s ee!lsasors "· $161.1D 
CLASS Manual PreK @ $~Q.95 :ic B assesrors imd Cl.ASS Dlmens.1ons Gulde PreK • S12,1l5 x 6 aaasssors -T l~a.29' 
shlpplng = ll422..B9 
l'oorect Oost!lo: 145,6 bOur units>: .$O.:v300 ~a\13-= !i3B 
i=u11 Year Opecation; 
Fil<! fck:IB!'& • $t x.S~Q l!~~as9man!S = ~548 
File folder& ·Ii t x 65 lt.erra!ernsBeest'I'lel'lts "' :W5 
Assessmenl(Btinl':I shciat p.'1oloooples- ~0.20/pasex 12 pge X !i49 assass.ments"' $1.31!1 
lrnarrater rellablli!Y er.!;<lssi:nent ra~ng !!.heat phati'.lcopleg • $0.~0Jpega x 12 pg~ x Ila l~rrnler l!~assmarrlS "'$ ~ 5(} 
AseesMr slorae'e i;lfpboart!s.- ~21.$~ >:(! f.l~lleeecrs = s-128 
Sf Firsl .5 P~oted Co!.lts: 535 haUf un.lls x lj;0, 1 SM -= l) 101 
HM$ Poole::! Cosls: 2,Gea.e hourunltsx$0.1as2"' i~aEl · · 

PoataHerrr;iit~'iior,;; .. ---..-P-o-sti~G 'and t~lephoo.a aiipoiises incl1.1:;le ganeiru m~lllng llriil feleoommiirkialion rosts. Spacial puith~s-er; In adctl\ibna tc 
th~ pooled oostll wlll be charged rllrectty lo 'Iha pro]eci and are exp!aina::I below. 

Pt'lnllng/Graphlcs 

t=x~·~na~ • . : 
Pro]OctSpeolfio Pirect 
Tcsctlntltogy • Asressmenla 

Rmnp~p: 
Ponied Oo~(9: H5.B flour units x $1.2400 rate., St-B1 
Full Vear Opera~'tm: 
P~-'a!!sessment p~'cke4s - $3 x 549 proylders = St ,64'1 
Post-a~seesmam packels - $3 x 549 p.rO\lf.de~ ;=-1f;1,iM7 
S~ t:lrst S p.ai:irad ~ills: 9ae hout unilS x $0,e/'~7"' S471 
KAAS PooledCo~ts: 2.,698.6 hour units lC$0.9011 "':\-2.~3'-'-7 ___ _ 
l'r'ln!lnwGrsphica -e:<pen$f!s inciuif~ genen!I Qf!i03 mpylng. 
Ramp.up: 
PV-Jls:I Cosl$; 1-'6,6 hour units x $0.60DCf = $57 
Full YeEir Operation: 
Bl'l rlrst 6 Paclod Costs: 636tiour1mlls x.SD..4347 = $23~ 
){ME; l'ooledCo.s1s: 2.,500,anor..iruhilsX$0.4S41 = s1,121J 

Pirectf achnolOID' jr•,cJudes Per~nal c~mputers, IT supp:irt, Cornman Nsb.~rk, :m:l Sn3red Equipment. 
Poole.:l GOSL!l: 8,$44 ~ ~5.006ll" .$4:2,778 

ProJeo! Specific Direct. 
O::cU W·M 
Prnjec:i s1iib111ii 
.Support, As2a 

.$593 ls Jha in-~lnd arr.ount aoove mEO( reirnbu(s:iment ___ _ 
---.1~.. . ·-

_ e\!.l'{llenlt. 
Program 

r;smcmts 

PifEC'I Prnf!!ci Specific 
Te:::tinolcgy • G eneral 

Dlrer.t Project Spociric 
O~pa11cy-Ge ne;.al 

l'rogram P~ect .Speaifio 
Support -·Ganer al 

ProJ00Cs~o1n~ Trall~latlon 

r.av~ 

~ci-:Rs Reliabili1 ynalnlng 

-· . 

include;!, 
plannl~. 

admln servics surii; as HR, pun:;tia'i;lng, In ~.irsflCB, 'lo(l:il, membarc.hlp dues and prograniiior\'lce~ s1.;-m ~a siatf -
quality rmlew, :iie1f developrmmt, work plarmln9, $tsff avalt;atlon and Jibrar)I' assfsianoe • 

PaolaclC ~s: 8,544X~.6~B1 =-aM.320 - . . . . .. -...,..----
Dircsct'!i 
Re.mp-up: 

Gcllno/ogy i(Jcludos Perecnet compu(er.s, IT Support, Ccrnm~ Natwcrl\. and Sharna Equipment. 

J:to~dca s~: 146.6 hour lll'lilS )( $5.sa7s .= ~828 
Ful! Ye6r OparaUm · 
si= Firsts Peeled cor.ls: ~38 hour units x $5,2631 = ~2.621 
tiMSP coled Caacr.: 2. 593.e. tt.aut t.ml!s x. $a.262s = $13.649 
Direct Oc cupancy f~r;r.;isanfs lhe r~rtl Pr.dlOr occup!lnoy of pf;]cci of~ce ~paCG iii a spec111c Wesi&flocairon. 
Ramp-~p: 

osls: 145.6 hourllni!s x $1.osoo "'$1,02ll PcoledC 
Full Year OpereEian:· 
SF Firi~t o Poo~d Coats: 58J:l rour 11niia x. S4.9907 =- $Z,G75 
HAASPo n!ed C?$; 2,593.6 hOl,lfl:!l\ihl .:c: ll4.1lB7:'l "'. S1.2,93S · .. .. ·-----. 
Includes p dmln t;ervlces S\l~h as J-J~. puroh~iiintj, in6Uianoe, [agal, n'le1nbershlp ~UE!'.l aoo program '1ef'oliCEs SU~ as :i\Rff 

quaJiE\I review, l.ll:aff development, \\'O~ plannli'\{l. siaff e11Sluallcn and library assio!Anao. pl;innlng, 
Ramp-up: 
Po~radco sts: i4S.6 hcurs unlls x .$7.4200 = $1.oO(l 

operallon; full Year 
Si=Fl1'!1S Poaled Co~ls: 5:JS houruntts x $7,5280 = ~4.ilaB 

led Casts: 2,c9S,6 tiour units x $7,52!!1 =- &19,025 HAAS Poo 
es JI"' cosfil ot kafU!fati."<g p;ovii:J.::r 1tlem11)' lr)folrtlaliOl'l "into 3pPnish arid Chlness rcgardln{l iha issessment 

repcrt templataa, mt:! 1es~rce lmormallon 
Tllie lnclud 
prooaes, 
Ramp-up: 
$1,eo~-a. 447 words ln1o a lannua:;ies. 
Full Ye& Operation: 
s.1~000. ~ 

At! lraval l3 

3, s~ ll(Ord!l lnlO $ rimguagea. 
~pa,.-)se relmbursa~Bril.s are belled on !he ~ency'~ pclicy, Fer each trip.. othar.~enses include ground 

ii'arn;porll!li 
SMec!~ 

on {lnQludlng per!Y.ln<:il caro~ public lr<1nl!por tatlon) snct ,par'i;iniJ. Vl1here r:ipprnpriail'l, mt16age Is chprgad at !he 
nrcmie'e approved relmbutMimMi: rate. $:45,0DO Ill navel oost:.i. i~ e!;flmaled, Traval Q:Jab; ata estlm~tecl fllf 

iravel.bagl 
lncllldesa 

rtnlflg and ~r.ding In San Frim:::iaca county at a rate m $~0 rier1!Jp x. S2fi il1pa. •. . .--::-----
nm.ial ri!tiewal of weak-la~ lnlerra!~r rellabllf1.y iilanlng w~h eulhorl:!ad lralnere at 1he University ot North ' 

9~ro1111a- Ch~pe[ Hill and tra~) ?111for1 E:CE~·R. lnstiumen.1 a1.1c110~~· ___ _ 
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WE8'L'ED, CENTER i::oR CHIU). AND FAMrl 
2012-1013 lluclget N~rrath10 

lES • Ql.1.1\.LI'["( RATlfllG SERVICES 

rec iis __ R .. efiabl!ity Tri:rl11i·n·g· lnlX!das°·iuim.ml rene>Nal or week-Ion~ lnlerratemliiiblll'y trhmilllj .i.iilt-h au1holiialtrai11.ers i:rl Jhe OniVeirs~ Qf 1110.1~· 
carollf!~. - Chap~! f:llll .!lr.d 1rsver cgsts far 1 ttCC.ERS-ll: lnslrllm!.lnl anctior. ·- .. ·--- ___ _ 

9!.ASS Rsllablll~ Trainl!':Q _tm:IUd8G an.(ll.l!?;l ranQW~) _of intarra~!i!llabllijy lrainlnll for all 3SOO~SQ[llo by a1...1ho~~d CLASS lr~liJell!. . .. 
LTl!.RS Rs!iabiilly 'l'rn1'11ng •· · !nclud<:~ annual fenewal c1weei\-l:ing ln~rater reiltibilil:y1rte:iln11 ... ;l!h a':Mor'.;z86 italners ,,..tip.a University af North . 

. -_,_c_ar_ci!n!J. ,_ Ctiapol .Hll! ano tra.1!13!.~i~ fut 1 lrl!~S~ insl:l'urmml ~ncnar. 
Assas.oorfing~ rll'llln,g 1$75ile.clfa1 aiJ.~!l~ots . 

lm:!Udes f:loarori6ard ~upp~i\ Exe<;i...'1ioo iilreclor's omoii. Re11oort:ii'f:ievelopmarit Com~un1afiibns, Co;itr~otS, and 
A=ui:nlng/fln<1l1Cfi Servli;BS. Addltlor.al adrnln cosEs ata applied <it a l'!lte of1.%. 

,..--..,...--i-1140B,189K.1$,S7~=$.~!,J;239 ··---.. ---·. . ---· ··---·· ---·· _ 
Totai A.dmln Cool!;" Generel loc!uoas E!:lardlllosn:J slljlport. El<9tlullve Piracro1'?> Office, Rosourw DavBlopm~nt, commun!'cailons, Comract&, llna 

A.ccounting/Flnanoe Stir\/ices. AddilionaE !lll:pin co~i.s a~ appllad at ti ra.ia o11 %, 
Ra.oi,P•Up >= 521,994 x 1S.B7% a S3,005 
full Ye~r Opat3llc."l: 
SF FIRS'l' o: ($12.t!,912.· $4,500} x 1$.67% = ~1e.,72o\ 

'HMS: S2.0~.ll~6x1:>..67%"" $28 GM 

-- --- --
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First 5 San Fra.nci~co Performa.nt.- ,._,ea:j;ure& Farm - Ver 21::.110 

Agency/Program Name; WestEd - San Francisco Quality R~ting Servfces 

Service~ Development and Migration of site review data to QRiS database system COM~ Activity 
Set-up 

:>.:~f~}~f~S~~~~~I~~\J.~1?,~[fOftff~~~-:ea-=:M~asq·~~~}.~:f~~1·~i~~;J.:fl~W.;}~ ~~~~~~:~iJ~~ ~?::}~W~-~~=;.~: ~;)1:."!J3~}:~~ :.}.~~:ci4~~~:~ ~?~f{~~-~T.~: ;~~~t{~#~~~~~~-~~~:~~.~t:~?;~j}(;~eli.!r~i~~i.ii"~~~~ftoli~~~~~1~::~~~.~~S~-~l~~~~-~tx·1~~ -~~~~:s.Q·4=r.·~~,~~ 
Fonnatted excel spreadsheets created and 1 O 1 Enter previous and current revie"W scores and other related Uploadable 
maintained data · excel 

Two updates to data files in preparation for 
upload to database system 

Data confiquratiorumi!rration meetings 3 

2 :2. 

3 G 

Service: :ranslafion of SFQC website 111aterTats that support implementation of SFQRS 

Enter new data fields as discussed with funders 

Enter data meetlnQs 

i::nreadsheet 
UploEiidable 
excel 
sDreadsheet 
Mm a;qendas 

L..:M:;; Act;tvity 

Set-up 

.=f{f:{?:·$::t~J:f.~~~:~~~=~>;t·:\~~·rn;rr.nance:N5?a~t!¥~~~i~:-~;s~)t~~~o/~~~~ *:~?fq~==·~ ~-?if:.:R~~:~~-~ -~·~~.-~Ra··~-i~; -r.~rr:.Q4{~::~~ ::~..;rJft1f.~.~~ ?f.~~~~~;~f~::~9·~?i~~~=-~~-~~-~~.:t?~~~~~-~!f~1~~~@:~::t.W.?~-}~=~ts~~~ 1~~~~Q~~~:J.:· 
Translation of addittonal website documents :and 5 5 10 ·Report the number Of documents translated and content !Documents 
content into Chinese and Spanish uploaded to SFQC website 

w 
ervice: Additional. Pre·K and Toddler CLASS Asse$$rnenb 

1~k~;~~~~~-~~"?~-:i~Jv;:·~.\~~:~.~~IJ!l"&n~:·¥f:'~.~.~=*i~9i~~:i.~~~?~iE~~~~~- ~~{~·~n~~ ~t~:-.92-=:~~~E .. !ff;~.~Qa~~·;;:~: ~·.;..~~Q.4::~~~~; ~~f.f~l.J~.u~. ~-1:}}~~1~;~~~~:~.~~:;~~~=:f:.:i:~~~~(~~":.~~~·-B.~~HiffQ'.·)'ii~~.U9-~~~~>i&~-f~>f~*~~-~::.~Yi~~:~:~~ ~~ey-~9li~§~ 
Recruit additional CLASS observers 3 o 3 Enter number of onsite trainin1J orovided each auarter eventbrite 
Conduct CLASS training fur new·observers I I · I 11 101 2.0 !Enter number of training participants !Sign in 

sheets 
Number of Toddler CLASS assessments I I I I 201 20 IEnter number of Toddler CLASS asse$sments IDatabasefTra 

ckina file 

Service: 2013~.2014 Queue preparatii:lri'and-development based on local program and funding requirements. 

0i)~~~~~"f~~~~{r..~y;l{(t{f,';i~f:1,~i.~;;·;:i1!\?~~?~i~~)~~.~{i:~·~·i';;:;~~r.:~~~~fir~·!'f<-~~~~·~ ~~f.:tj~}ih~ ~f~i'f.:cii·::::1 .. j;i?1'Q3.~~7. '.~(1f1.CWf:?=:: .~~·~~-~~!~ ·$.~'!i1;,\\?,E'1~i_:i-~".:·:~ij.\1fi :;111.~~~\';RG~~i ry!iil.~#r(lc,tiol'!~{f~!·;)t{;::;.;~Z<-:i'?.:f<\~;i\1.'.f;J:'.i'.~{.~~ f.iiP.iJ.pi~c ~~~~ 
Queue for CB and FCC programs in Quality 1 1 lJe[[very of proposed queue doc~ment 
Circle· 



I - ., 1 

'Wes:tt:d C~nlarfor Chlldmn and Famify Sludlcs 
;t012·1 J Bl.iDG ~T - Of\lS !'ORM 4 

Fr0Jee1. spa~; rn=t ocli.<i[lQnoi< 

P toj~ol Specillc °Program St1ppoI'. 

CLASS Traininsi 
Tranal9'fion ··-'-'------

Baioothi, Allci;i l 

I 

~Pr~Iact M3nagll"t 
~ 
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516.141-DO! ···$ii.op. 
I 
I 

15% ········-···$7.962.00; 

$7,619.00 

$'(,005.0Q 

.\191ooii.oe1 

! 

SQ.DtC 

$6.aa 

:'10.0(J 

$~.00-
$0.aa 



WsafE-d C&nlar for Children and fl~mll~ Stutlfo . 
201v:iau Sudget Narrative 

l L£ l 

~i::atch A~~ocl:il~ I 

Progrsm),E;;'fEienl I 

M:11n!ifie' mi'grallari of review dBta to QRIS diil.a bn:so. secure 1mc! 1raln 
eddi'f1Dnal 1rMS!ailQn or cf.cc~rnema and webeile content. 

Mtlneg& iiilii1 project OJlcr.i.ii<;in~ Sl.lCh Q$ ~he<l'u'iiii9' ol addHlonal aeaes!imeritii;-i:.uppcr! e.dllttiona! il6SC!SOOt:>Tri cor.Quc'llng 
1Toddl~t CLASS aese3sarn011ts, and update&roWilbsil-9 conlcnt Md docum~~l\I, 

D~I~ entry oi'addlUooal ea61il!!a~iils. proooi;i; !SchodUlin11 ~nd r~1io1U ~oreidct~lon~j'ii'saessmeriis. 

A blend&d ralB Is used in coli E2ij due lo lfia ~iy]ng-Jslas belween Regular and Temporal)' Ernp]Q~c~. 
l:irel:\kdewn of 11h benellla for ffi9Ular ompl;;iyi:cli: 
To!;;il D•ml;illMeCllc~I at 1(;.1:lt;% 
Warkero' Comp at 0_519% 
Life ln!!i11renoofADD at 0.393% 
8-T.D_ ln$Uran~ iit Q_DS4% 
L T-D- ln&urenoo e( 0-226% 
EllP/C:iifelar1s al o.tl92% 
Rolircrmml ill l4.7ii3.'l!< 
Supp!eme."rlal al 1.674~ 
Slllll Ele..'lefitslRelaled Gcsl.a al {).134% 
Unotnpkl)'l'l'l"m Tfl:< fl1 a.510% 
FICA ai 1.sa:m 

ProJ1ocl 5peclfia Direct Oo::1spancy · JRent!acc1,1pencyfor projcoi..-alficc u~<;C M proJ~ct $lOlf. .. .. ·--·-··-.. -·--· ..... • 

Project Specific P~r:.1n'I 5 Upj)M ln::IUdas-iidmln aarvic&a such ea HR, purchasing, ini;manco, lcgi!I, m~mb:::r.ohlp {;iUes 3ncl: Plll!fflllll sar\ik:ea a1.1ah as s.1arr 
plamJin;i, qutdtt~ reYlew, sls.11 c!avelopmsnL work planning, .at!!lf Gvalue.ro __ ll_e~n_d_~_a!'/_,_a_s_si_Ei_a_nc_c_. ________ -1[ 
T~;it.l>:s.1eine Tcddier Cu..§§ !ralnln_\J (e~, 11'..aiarlala fortreinifng p~frl/!fFanj~ .. ~ lagi•ilc~ fi;riroi1;i<'9. 
Tt<1n;lallon Ill' updale-~ o(~llaile- oonient ar..d' dcc1.1mente. poat.ad an project wob~o mio Chinese and Sp;u-1i:sh. 

:t. 



First 5 San Franclsco Pertonnance Measures Fonn - Ver- 21311 o 

Agency/Program Name: WestEd. San Francisco Quality lmprovement SeMces 

Service: Coaching for 18 classrooms @an average of 3Q hours each. Total 540 hours ctivity 
Set-up 

f~R~}~f~~~tt"~W~~e,eifori,;iiiiiG?i.~sur.es~;i;~~~~.g~·;i·\~~{J;~)} W,t~'.L!i(ft:" ~~1~c2;::;1;.J ~i~?.:til*ii·l!:: ~J;~·\.~4t•\i t~.~~D~i/j: :j~~~1~~;:..:1;;;.~~fK~\~~;:;~J~i::;?;:~::1Ji~-p:d.·i:U~9'.Jil.$V~€.ti~~~;f;~~~~*1~Wf}:fr~~~·;<:~f:W ~iP.ii~)~o\1~~.: 
Number of PFA IT C[assr9oms Served 18 o 18 Enter number of PFA Infant Toddler classroom receiving Raster 

ooachimi services from SF QI 
Number of Administrators Served 

Number of Infant/Toddler Teachers Served 

Number of Coaclling hours provided 

Number of IT classrooms receiving tangible 
resources 

Service: Community Seminars (4) 

10 

54 

300 

18 

1 Q I Enter number of adm[nistrato rs informed about andfo r 
a.rticipatinq in 

01 S4 IEnter number of IT teachers served through onsfte 
coachino.. 

3601 660 I Enter number of onstte coaching hourse provided, 

0 18 i=.nter number of cl ass rooms W110 are recipients of 
reosurc.e sharing. 

Seminar$ will be provided In the community that will $upport providers in understanding best practice for Infants and toddlers based on the 

Roster· 

Roster 

Coaching 
ioas 
Coaching 
expense 
Joas 

alifornia State Department of f;:dUcliltion Early Learning arid Development System including the lnfunt!Toddler Foundations, CS~FEL,. 
f:;:~i:<.1~~·~(1Hq!:??•:.f·;<~er!O~iii.nce-·.ftlleasure·,ir>~~.!1r'..',\W!:~~e;1:.~.~:i: '.•:W.'41.'f:'.~· :in~·~ci2r<.·:?.~ :v1[:\.Q~.H;f-:· fJ-:~(9-4~;·~\.' ~i~:iritia11.; ~i-~~(:;~!f;!;~~i~~~~·~··":•;•:::·~''·~~.~1:;<RSP.o):tJl'!g·:1n.stn'.lr;ti¢i:t:ti~!i:i!fnr<.~:~;;'•.~~:.=:~:;~.i{!':~~·. :;;i;:ia:~:".$'ou·r.ce:"J 

Number of Seminars Provided 3 4 Enter numb-er of seminars completed each quarter Flyers 

Number of administrators partici psting 5 5t 10 ~Enter number ofadmini$trators participaUng Rosters 

Number of Teachers Participating. 40 12 01 1G0 I E!nte r num!Ser-.frr teachers parti Ci pating. 

Service: Onsite CLASS Training for Preschool for All Provider$ 

. -

Number of Seminars Provided 1 o 1 O 20 Enter number of on.site traininq provided each ouarter eventbrite. 
Number of administrato~ participating 1 O 1 O 2.0 Enter number of actminfstratora·participati_ng Sign in 

sheets 
3 01 301 so I t:nter number of teachers 



I> "I I 

( 

AGENCY NAME 
~- • ?.-13 BUDGET· CMS FORrl'l 4 

Plcgia.11i Moociii.1011 ___ ·· Yud1 Laaaliuro !QIS .Coord'infttor 4%: $3,0!:!7.0tJ $0,0(} 

Naranjo !· .. 'l P :llgrarn Aesociste I Toya.cl1=11~i1r1 ;a1s coach 11%: $ll,m-.oo so.M 
I 

' 
I 

-Ptog1a111 Allooolalo II Laura Y. Chefl.9 :Qls Ccai;h 12% $6,&2!;.00 ~0.00 

Progn1m Associate l Shep~rdSdn, Susan F ~QIS COl!IOh j. 12% $8.671}.00 SO.OD 
l i 

Pf{J(jrnm"ii:Sson1a10 i (i'iimp} Janet P. l<;noshi!a 1 F.i;Cii! Anal~·st ~% -··~960.00 .jiO.OO 

Pragrai1i" coordinator 11-·- susannn.lfcamµ 'f),<llil/\~PIY~t 4% $2,4Q9.CO -·:so.oii ... 

10TAt. FRINGE BENEFITS 

~~;.!~~:~.~;J/,f !f.i;r.f Kf t~\1.J~<+Y!~~~:~~~j~~iti~~1i~i¥.~i~~~Jff J!f f:f~fif»~i~!~f~i9(~~~t~ii{i.~f It1~irit~f!Ji~~.~JI~;tf kr ;;.;;1:'.~J~~!~g~~s.rtt~~~~A~I!:~\~ji~~[~ 
su llet~/Materlals . 8~~!.ors ~ $M21al.O plus.my ad91.tlwi~I traininG.l!':!P.Plies/1aatarlols :t.4aO,Q9i.. $0.001 $0.0 
Classraom .. Rasourca M&terlal~ 16 Clessrwmi!@ $1,000 each 1$13,000,ilCl $.O,oc· $0,0 
Po&La or1'clc hone 8~G !"!~ ~ $0.12 re.lo p'tlisany ad~ltiooal trsi~i,i:ig suP.'[ilieiilrMltl!lais" -·-- s1e'1.()~ ____ ijn.oo' so.oO. 
Prlnting!Gra.phic~ M9 hrs x $0-0S rate plus soy addlti:lt'l;}l lmlr.lng supplles/rnlll<lrials -- .. ··r··- S\,678.0t:I ~O • .flCl so.oo "~;·$~'-i:l 

·slib"sistenoe .$'4,&00.00 so.oo 
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A.GEN:G'Y NAME 
:l01:i-13 S.UDGi=T ·CMS FORM 4 

·E°"'""iin 
Projooi $peci1ia Oirad 

, Tcchq®~Y. .... . ........ , _____ _ 
Pro em Soecif.c Di~~c\ Occupaf!c:t .849 hrs x $1.0;} mt<i .. 
Project Speciii.c PrelJti\lm Support M~ l}f5 x $7.fi$ rata 

Pro)em $pes;iifD Travel coach-.iravel: :J c"'"che& 11 265 ·t'ips x $25Jlrlp 
Sel'Tlirla/ trawl: 4 staff )1 2 ttitJS x $25.ltrip 

-- lOTAL 0THl;;R PROGRAM EXPENSES 

1374 

G875.00 ..•.... ijo, cio· 
ss,allMO $0.00: 

$20.075.oa ···· 
~ 

$1;1,00' 
: 



AGENCY N'AflllE 
'2-2Clt3 Budgiil Narra!iy0 

P1 ogr~m Assoclato II 

{ 

Will a11ersee QIS project, oollabefaie vA,h. ORS Coordlna1(}1', Q.1,1aljty Family Chlld ca1 o NotworR. cooroinat.or nn.d Manager, 
ovoisoo outreach. over~e~ s1,1bco..,tmcl with Children's Coun01l o{SF, qversea QIS parllan llf SfORS wet.site, supervise QiS 
Coordinator. :arrnnge lralncnri o: QlS 11taff vtilh conlent uxpo1ts, and de\ re lo!} b'l.lillil\!l "'rn_a_le_r'_1a_ls ____ _ 
Will s1Jpetvisa OIS i:0achsrs, coilab'orate with QRS Coorcli!'alx:ii-' and'. QFCCN Coordinator, a~~l;m pragrams !o'.

0

QIS ooacllos. 
b~sf on lang.uage needs an~.~.eo91apl1~. con~!!Ct ERS and SFQRS b'ainir~P..·.?.r:d i:OOCh a nm.~ :nurrt'be: af.provldafs 

Program Assocl~Io II 
----<· Will provide ooachin~ tll classroom teacher$ and f9rnlly chHd ncitli pro~·lders to increase IJ'ie q~i1.11ily of Iha programs aM Increase 

ERS. scorea, V10rl1 olcael~ 'iii1h pl)O! mcn10.Ts on developing F!!rniiy child care cohorts ;;md conducl for p1,11pc!;aa of training and 
-------------- peor support meetings, i;ollabom1e ..Wth QFCCN advisors 11.Sslgned ta family cillld care jl1ograms, anti f:>a('(lclp!!b~ in lraif\ing 
Pro:iram /\s~o~li;te I 

Program Associate I (T ernp) Will k,;ick ~l<:po11dltures of sal1.1ries, l)(!nefiiB, travei'. reSl'.luccl!> malertals, and s1,1boo111r~ct paymeni&'io Cltildre1i's Cou:ricll cf SF 
and pear mentors 

P1 ogiarn Coordinator 11° Will auppart o'is Coo.rdlna4'or"iif1-d Co,acties a11.da(a aubmissr:ms, .£1aia ~malysls., 1.1nd report preparatiaf\,' and will o\oersee 

Subsialence 

~lloc1.1llol) of re&ilurce rnatailaIS 

A bl~nded rate is ~;~~:j;;'~~I! E2e· ciue \(} the val)'lng ralas iietwoa~ RCg iii~r ~~d Tetnpl)(liry Employees. Balow Is a bieak~ow 
of all benefll:s for lE!gular amplcy1.1os: 
Total DenlallMedlcal ftt 1s.1 :'!A% 
Wark.aro' Co1np at 0.61~% 
Ufa lnBurarlCll/A[}D al G.393% 
S ,T, D. ln<3ur;;nca at 0.084% 
L.l'.P. ln:ivrance al 0.226% 
Ef\f'tcareteria !ltt tl.Oll2.% 
Rotile.1'.enfoi 14. 753% 
Supplo1rtantal at 1.tl"/4% 
S1aff BaneflWRolMed Cos.ls at 0.1 34% 
l)n.ernplD'}'meni Tax a! ll.510% 
FICA a11.883%· 
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AGJ;NCY Nll~.llE 
2012-2013 Butlgot :Narratlo;e-

::·:.;: 
Fil 
ProJeici spoollkl Direct T.act>nol~gy 

-Pi~l!l<:.~ifk: iJirec:C oro.ipanc.y 
Project .5peoifir. Program Sl1ppcrt 

f'roJe~£.§poolrk: Tr~vel 

CornptJ!sr equlpman! for Q!S Coochor., IT support aoo network/equipment c~lll. 

ll~.!!~~cl1p~nClY for projecl ~!_l'icBSila;a rnr co-Oirnclor.G; oa1aAni.;;i1..~iici t.i~iiiers.·: --·-··--· .. ··· ... 
lm:l1."des Mmln scl"'/lces such as. HR, pvn::r..sajng, ina1..mmoa, !agal, membership d!..laa ar..d prograrn sar ... 1cos such as st;irr 
plannin_q._9_~!3filY f()IJiOI'/, Stl.!!.'!!.~!!!9Pnlen1, work i;Mrmlf'lg, a1slfevaluafiori and' library assisiance. . ... . . 
Airfarn ;mt! lodging are based on cu.n-ent averag!! rmes. Per diem ia $4iifday or $11.25/quarmr da:ii. Faf loa~I hi11cl1 por -diem !S 
IL!! fclluws: brsakfast-S9, luoch-$12, dlnner-$?.4. Othereiq:;ense~ include gm1;nd !ransportalioo (Eohullla, Eaxls or tr:1lr'l&}, f)<')rl<irig, 
!alls, and incidanMs. Mi~agn Is clmrgcd ai CJ\"s apPfoved reimbur$emerit ro.~. 
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... · . : ·' ;·:cITYAND'COuNTY OF sANFRA,NCISCO . ; .•. ··.·.· .. 

. . sAN-· FRANCISCO:dH:itDREN :AND FAMILIES FIRST ·coM:ivnssidN<, . 

GRANT AGREEMENT 

between 

CITY AND COUNTY OF SAN FRANCISCO 

and 

WESTED, CENTER FOR CHILD & FAMILY STUDIES 

THIS GRANT AGREEMENT (this "Agreement") is made this JULY 12, 2012, in the City and 
County of San Francisco, State of California, by and WESTED, CENTER FOR CHILD & FAMILY 
STUDIES ("Grantee") and.the CITY AND COUNTY OF SAN FRANCISCO, a municipal . 
corporation ("City") acting by and through the Agency (as hereinafter defined), 

WITNESSETH: 

WHEREAS, Grantee has submitted to the Agency the Application Documents (as hereinafter 
defined) seeking a QUALITY RATING AND IMPROVEMENT SERVICES grant for the purpose of 
funding the matters set forth in the Grant Plan (as hereinafter defmed); and summarized briefly as 
follows: 

WESTED, CENTER FOR CHILD & FAMILY STUDIES WILL PROVIDE CITYWIDE 
QUALITY RATING AND PROGRAM IMPROVMENT SERVICES TO EARLY CARE AND 
EDUCATION PROVIDERS, and 

WHEREAS, c·ity desires to provide such a grant on the terms and conditions set forth herein: 

NOW, THEREFORE, in consideration of the premises and the mutual covenants contained in this 
Agreement and for other good and valuable consideration, the receipt and adequacy of which is hereby 
acknowledged, the parties hereto agree as follows: 

ARTICLE 1 
DEFINITIONS 

1.1 Specific Terms. Unless the context otherwise requires, the following capitalized terms (whether 
singular or plural) shall have the meanings set forth below: 

(a) "ADA" shall mean the Americans with Disabilities Act (including all rules and regulations 
thereunder) and all other applicable federal, state and local disability rights legislation, as the same may 
be amended, modified or supplemented from time to time. 

(b) "Agency" shall mean SAN FRANCISCO CIDLDREN AND FAMILIES FIRST 
COMMISSION (DBA FIRST 5 SAN FRANCISCO). 

(c) "Application Documents" shall mean collectively: (i) the grant application submitted by 
Grantee, including all e*ibits, schedules, appendices and attachments thereto; (ii) all documents, 
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correspondence and other written materials submitted in respect of such grant application; and (iii) all 
amendments, modifications or supplements to any of the foregoing approved in writing by City. 

( d) "Budget" shall mean either the budget attached hereto as part of Appendix B, if any, or the 
budget included in the Application Documents, to the extent expressly approved by the Agency. 

(e) "Charter" shall mean the Charter of City. 

(f) "Controller" shall mean the Controller of City. 

(g) "Eligible Expenses" shall have the meaning set forth in Appendix A. 

(h) "Event ofDefaulf' shall have the meaning set forth in Section 11.1. 

(i) "Fiscal Quarter" shall mean each period of three (3) calendar months commencing on 
July 1, October 1, January 1 and April 1, respectively. 

G) "Fiscal Year" shall mean each period of twelve (12) calendar months commencing on July 
1.and ending on June 30 during all or any portion of which this Agreement is in effect. 

(k) "Funding Request" shall have the meaning set forth in Section 5.3(a). 

(1) "Grant Funds" shall mean any and all funds allocated or disbursed to Grantee under this 
Agreement. 

(m) "Grant Plan" shall have the meaning set forth in Appendix B 

or 

shall mean the plans, performances, events, exhibitions, acquisitions or other activities or 
matter described in the Application documents~ provided, however, that in the event of any 
inconsistency in such description, the most recent of the conflicting documents shall govern. 

(n) "HRC" shall mean the Human Rights Commission of City. 

( o) "Indemnified Parties" shall mean: (i) City, including the Agency and all commissions, 
departments, agencies and other sub.divisions of City; (ii) City's elected officials, directors, officers, 
employees, agents, successors and assigns; and (iii) all persons or entities acting on behalf of any of the 
foregoing. 

(p) "Losses" shall mean any and all liabilities, obligations, losses, damages, penalties, claims, 
actions, suits, judgments, fees, expenses and costs of whatsoever kind and nature (including legal fees 
and expenses and costs of investigation, of prosecuting or defending any L.oss described above) whether 
or not such Loss be founded or unfounded, of whatsoever kind and nature. 

( q) ":Publication" shall mean any report, article, educational material, handbook, brochure, 
pamphlet, press release, public service announcement, web page, audio or visual material or other 
communication for public dissemination, which relates to all or any portion of the Grant Plan or is paid 
for in whole or in part using Grant Funds. 

1.2 Additional Terms. The terms "as directed," "as required" or "as permitted" and similar terms 
shall refer to the direction, requirement, or permission of the Agency. The terms "sufficient," "necessary" 
or "proper" and similar terms shall mean sufficient, necessary or proper in the sole judgment of the 
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Agency; The terms "approval," "acceptable" or "satisfactory" or similar terms shall mean approved by, 
or acceptable to, or satisfactory to the Agency. The terms "include," "included" or "including" and 
similar terms shall be deemed to be followed by the words "without limitation". The use of the term 
"subcontractor," "successor" or "assign" herein refers only to a subcontractor ("subgrantee"), successor or 
assign expressly permitted under Article 13. 

1.3 References to this Agreement. References to this Agreement include: (a) ariy and all appendices, 
exhibits, schedules, attachments hereto; (b) any and all statutes, ordinances, regulations or other 
documents expressly incorporated by reference herein; and ( c) any and all amendments, modifications or 
supplements hereto made in accordance with Section 17 .2. References to articles, sections, subsections or 
appendices refer to articles, sections or subsections of or appendices to this Agreement, unless otherwise 
expressly stated. Terms such as "hereunder," herein or "hereto" refer to this Agreement as a whole. 

ARTICLE2 
APPROPRIATION AND CERTIFICATION OF GRANT FUNDS; 

LIMITATIONS ON CITY'S OBLIGATIONS 

2.1 Risk of Non-Appropriation of Grant Funds. This Agreement is subject to the budget and fiscal 
.provisions of the Charter. City shall have no obligation to make appropriations for this Agreement in lieu 
of appropriations for new or other agreements. Grantee acknowledges that City budget decisions are 
subject to the discretion of its Mayor and Board of Supervisors. Grantee also acknowledges that 
decisions regarding Proposition 10 Tobacco Tax funds are subject to the sole discretion of the Children 
and Families First Commission. Grantee assumes all risk of possible non-appropriation or non
certi:fication of funds, and such assumption is part of the consideration for this Agreement. 

2.2 Certification of Controller; Guaranteed Maximum Costs. No funds shall be available under 
this Agreement until prior written authorization certified by the Controller. In addition, as set forth in 
Section 21.10-1 of the San Francisco Administrative Code: City's obligations hereunder shall not at any· · 
time exceed the amount certified by the Controller for the purpose and period stated in such certification. 
Except as may be. provided by City ordinances governing emergency conditions, City and its employees 
and officers are not authorized to request Grantee to perform services or to provide materials, equipment 
and supplies that would result in Grantee performing services or providing materials, equipment and 
supplies that are beyond the scope of the services, materials, equipment and supplies specified in this · 
Agreement unless this Agreement is amended in writing and approved as required by law to authorize the 
additional services, materials, equipment or supplies. City is not required to pay Grantee for services, 
materials, equipment or supplies that are provided by Grantee which are beyond the scope of the services, 
materials, equipment and supplies agreed upon herein.and which were not approved by a written 
amendment to this Agreement having been lawfully executed by City. City and its employees and 
officers are not authorized to offer or promise to Grantee additional funding for this Agreement which 
would exceed the maximum amount of funding provided for herein. Additional funding for this 
Agreement in excess of the maximum provided herein shall require lawful approval and certification by 
the Controller. City is not required to honor any offered or promise4 additional funding which exceeds the 
maximum provided in this Agreement which requires lawful approval and certification of the Controller 
when the lawful approval and certification by the Controller has not been obtained. The Controller is not 
authorized to make payments on any agreement for which funds have not been certified as available in the 
budget or by supplemental appropriation. 

2.3 . Automatic Termination for Nonappropriation of Funds. This Agreement shall automatically 
terminate, without penalty, liability or expense of any kind to City, at the end of any Fiscal Year if funds 
~e not appropriated for the next succeeding Fiscal Year. If funds are appropriated for a portion of any 
Fiscal Year, this Agreement shall terminate, without penalty, liability or expense of any kind to City, at 
the end of such portion of the Fiscal Year. 
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2.4 SDPERSEDURE OF CONFLICTING PROVISIONS. IN THE EVENT OF ANY CONFLICT 
BETWEEN ANY OF THE PROVISIONS OF nns ARTICLE 2 AND ANY OTHER PROVISION OF 
THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER DOCUMENT OR 
COMMUNICATION RELATING TO THIS AGREEMENT, THE TEEMS OF THIS ARTICLE 2 
SHALL GOVERN. 

ARTICLE3 
TERM 

3.1 Effective Date. This Agreement shall become effective when the Controller has certified to the 
availability of funds as set forth in Section 2.2 and the Agency ha8 notified Grantee thereof in writing. 

3.2 Duration of Term. The t~rm of this Agreement shall commence on the later of (a) JULY 1, 2012 
and (b) the effective date specified in Section 3.1. Such term shall end at 11:59 p.m. San Francisco time 
on JUNE 30, 2015. 

ARTICLE4 
IMPLEMENTATION OF GRANT PLAN 

4.1 Implementation of Grant Plan; Cooperation with Monitoring. Grantee sball, in good faith and 
with diligence, implement the Grant Plan on the terms and conditions set forth in this Agreement and the 
Application Documents. Grantee shall not materially change the nature or scope of the Grant Plan during 
the term of this Agreement without the prior written consent of City. Grantee shall promptly comply with 
all standards, specifications and formats of City, as they may from time to time exist, related to 
evaluation, planning and monitoring of the Grant Plan and shall cooperate in good faith with City in any 
evaluation, planning or monitoring activities conducted or authorized by City. 

4.2 Grantee's Personnel. The Grant Plan shall be implemented only by competent personnel under 
the direction and supervision of Grantee. 

4.3 Grantee's Board of Directors. Grantee shall at all times be governed by a legally constituted and 
fiscally responsible board of directors. Such board of directors shall meet regularly and maintain· 
appropriate membership, as established in Grantee's bylaws and other governing documents and shall 
adhere to applicable provisions of federal, state and local laws governing nonprofit corporations. 
Grantee's board of directors shall exercise such oversight responsibility with regard to this Agreement as 
is necessary to ensure full and prompt performance by Grantee of its obligations under this Agreement. 

4.4 Publications and Work Product. 

(a) Grantee understands and agrees that City has the right to review, approve, disapprove or 
conditionally approve, in its sole discretion, the work and property funded in whole or part with the Grant 
Funds, whether those elements are written, oral ·or in any other medium. Grantee has the burden of 
demonstrating to City that each element of work or property funded in whole or part with the Grant Funds 
is directly and integrally related to the Grant Plan as approved by City. City shall have the sole and final 
discretion to determine whether Grantee has met this burden. 

(b) Without limiting the obligations of Grantee set forth in subsection (a) above, Grantee shall 
submit to City for City's prior written approval any Publication, and Grantee shall not disseminate any 
such Publication lmless and until it receives City's consent. In addition, Grantee shall submit to City for 
approval, if City so requests, any other program material or form that Grantee uses or proposes to use in 
furtherance of the Grant Plan, and Grantee shall promptly provide to City one copy of all such materials 
or forms within tWo (2) days following City's request. The City's approval of any material hereunder 
sh::i-11 not be deemed an endorsement of, or agreement with, the contents of such material, and the City 

G-100 (5-10) 9/13/12 



shall have no liability or responsibility for any such contents. The City reserves the right to disapprove 
·any material covered by this section at any time, notwithstanding a prior approval by the City of such 
material. Grantee shall not charge for the use or distribution of any Publication funded all or in part with 
the Grant Funds, without first obtaining City's written consent, which City may give or withhold in its 
sole discretion. 

( c) Grantee shall distribute any Publication solely within San Francisco, unless City otherwise 
gives its prior written consent, which City may give or withhold in its sole discretion. ill addition, 
Grantee shall furnish any services funded in whole or part with the Grant Funds under this Agreement 
solely within San Francisco, unless City otherwise gives its prior written consent, which City may give or . 
withhold in its sole discretion. 

( d) City may disapprove any element of work or property funded in whole or part by the Grant 
Funds that City determines, in its sole discretion, has any of the following characteristics: is divisive or 
discriminatory; undermines the purpose of the Grant Plan; discourages otherwise qualified potential 
employees or volunteers or any clients from participating in activities covered under the Grant Plan; 
undermines the effective delivery of services to clients of Grantee; hinders the achievement of any other 
purpose of City in making the Grant under this Agreement; or violates _any other provision of this 
Agreement or applicable law. If City disapproves any element.ofthe Grant Plan as. implemented, or 
requires any change to it, Grantee shall immediately eliminate the disapproved portions and make the 
required changes. If City disapproves any materials, activities or services provided by third parties, 
Grantee shall immediately cease using the materials and terminate the activities or services and shall, at 
City's request, .require that Grantee obtain the return of materials from recipients or deliver such materials 
to City or destroy them. · 

( e) City has the right to monitor from time to time the administration by Grantee or any of its 
subcontractors of any programs or other work, including, without limitation, educational programs or 

· trainings, funded in whole or part by the Grant Funds, to ensure that Grantee is performing such element 
of the Grant Plan, or causing such element of the Grant Plan to be performed, consistent with the terms 
and conditions of this Agreement. 

(f) Grantee shall acknowledge City's funding under this Agreement in all Publications. Such 
acknowledgment shall conspicuously state that the activities are sponsored in whole or in part through a 
grant from the Agency. Except as set forth in this Section, Grantee shall not use the name of the Agency 
or City (as a reference to the municipal corporation as opposed to location) in any Publication without 
prior written approval of City. 
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ARTICLES 
USE AND DISBURSEMENT OF GRANT FUNDS 

5.1 Maximum Amount of Grant Funds. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Rating Services exceed , . . 
SEVEN-HUNDRED THIRTY-FIVE THOUSAND, FOUR-HUNDRED AND EIGHTY-ONE 
DOLLARS ($735,481.00) in the period from JULY 1, 2012 to JUNE 30, 2013. 

In no event shall the amount of Grant Funds disbursed hereunder for Quality Improvement Services 
exceed EIGHT-HUNDRED NINETY-ONE THOUSAND AND FORTY Dollars ($891,040.00) in the 
period from JULY 1, 2012 to JUNE 30, 2013. 

Nor shall the amount of Grant Funds disbursed hereunder exceed FOUR-MILLION SIX-HUNDRED 
FORTY-ONE THOUSAND AND FIVE-HUNDRED AND FIVE Dollars ($4,641,505.00) in the 
period from JULY 1, 2012 to JUNE 30, 2015. 

5.2 Use of Grant Funds. Orantee shall use the Grant Funds only for Eligible Expenses as set forth in 
Appendix A and for no other purpose. Grantee shall expend the Grant Funds in accordance with the 
Budget, if any, and shall obtain the prior approval of City before transferring expenditures from one line 
item to another within the Budget. 

5.3 · Disbursement Procedures. Grant Funds shall be disbursed to Grantee as follows: 

(a) Grantee shall submit to the Agency, in the manner specified for notices pursuant to 
Article 15, a document (a "Funding Request") substantially in the form attached as Appendix C. Any 
Funding Request that is submitted and is not approved by the Agency shall be returned by the Agency to 
Grantee with a brief statement of the reason for the Agency's rejection of such Funding Request. If any 

. such rejection relates only toa portion of Eligible Expenses itemized in such Funding Request, the 
Agency shall have no obligation to disburse any Grant Funds for any other Eligible Expenses itemized in 
such Funding Request unless and until Grantee submits a Funding Request that is in all respects 
acceptable to the Agency. · 

(b) The Agency shall make all disbursements of Grant Funds pursuant to this Section by check 
paya,ble to Grantee, sent via U.S. mail in accordance with Article 15, unless the Agency otherwise agrees 
in writing, .in its sole discretion. The Agency shall make disbursements of Grant Funds no more than 
once during each month. 

5.4 Disallowance. With respect to Grant Funds, if any, which are ultimately provided by the state or 
federal government, Grantee agrees that if Grantee claims or receives payment from City for an Eligible 
Expense, payment or reimbursement of which is later disallowed by the state or federal government, 
Grantee shall promptly refund the disallowed amount to City upon City's request. At its option, City may 
offset all or any portion of the disallowed amount against any other payment due to Grantee hereunder or 

. under any other Agreement. Any such offset with respect to a portion of the disallowed amount shall not 
release Grantee from Grantee's obligation hereunder.to refund the remainder of the disallowed amolint. 

5.5 Advance of Funds. Grantee shall be entitled to an advance payment in an amount not to exceed 
l/6th of the total grant award for the current fiscal year. These funds shall be deemed payable to the 
Grantee upon execution of this Agreement, certification by the Controller and receipt by Agency of a 
Funding Request. Any advance· payment from Agency shall be returned iii whole or in part, by Grantee 
upon request by Agency or at Agency's sole discretion deducted in whole or in part, by Agency from 
disbursements rendered to Grantee as described above. The Agency shall have the sole discretion to 
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determine the timing and amount of each such deduction, but in no event shall any advance payment 
remain outstanding after.June 30, 2013. · 

ARTICLE6 
REPORTING REQUIREMENTS; AUDITS; 

PENALTIES FOR FALSE CLAIMS 

6.1 Regular Reports. Grantee shall provide, in a prompt and timely manner, financial, operational and 
other reports, as requested by the Agency, in form and substance satisfactory to the Agency. Such 
reports, including any copies, shall be submitted on recycled paper and printed on double-sided pages, to 
the maximum extent possible. The Grantee shall furnish the Agency with Quarterly Reports describing 
its activities under this Grant Agreement and a year-end report in a format to be determined by Agency. 
Quarterly reports will include, but are not limited to a description of those reports described in Appendix 
G. Quarterly reports must be received by the Agency by the following dates for the previous calendar 
quarter: Quarter 1 report due April 30th; Quarter 2 report due July 31; Quarter 3 report due October 31; 
and Quarter 4 report due January 31. 

6.2 Organizational Documents. If requested by City, on or before the date of this Agreement, 
Grantee shall provide,to City the names of its current officers and directors and certified copies of its 
Articles of Incorporation and Bylaws as well as satisfactory evidence of the valid nonprofit status 
described in Section 8.1. 

6.3 Notification of Defaults or Chan·ges in Circumstances. Grantee shall notify City immediately of 
(a) any Event of Default or event that, with the passage of time, would constitute an Event of Default; and 
(b) any change of circumstances that \".{OUld·cause any of the representations and warranties contained in 
Article 8 to be false or misleading at any time during the term of this Agreement. 

6.4 Financial Statements. Within sixty (60) days following the end of each Fiscal Year, Grantee shall 
deliver to City an unaudited balance sheet and the related statement of income and cash flows for such 
Fiscal Year, all in reasonable detail acceptable to City, certified by an appropriate financial officer of 
Grantee as accurately presenting the financial position of Grantee. If requested by City, Grantee shall 
also deliver to City, no later than one hundred twenty (120).days following the end of any Fiscal Year, an 
audited balance sheet and the related statement of income and cash flows for such. Fiscal Year, certified 
by a reputable accounting firm as accurately presenting the financial position of Grantee. 

6.5 Books and Records. Grantee shall establish and maintain accurate files and records of all aspects 
of the Grant Plan and the matters funded in. whole or in part with Grant Funds during the term of this 
Agreement. Without limiting the scope of the foregoing, Grantee shall establish and maintain accurate 
financial books and accounting records relating to Eligible Expenses incurred and Grant Funds received 
and expended under this Agreement, together with all invoices, documents, payrolls, time records and 
other data related to the matters covered by this Agreement, whether funded in whole or in part with 
Grant Funds. Grantee shall maintain all of the files, records, books, invoices, documents, payrolls and 
other data required to be mai.Iltained under this Section in a readily accessible location and condition for a 
period of not less than five (5) years after final payment under this Agreement or until any final audit has 
been fully completed, whichever is later. 

6.6 Inspection and Audit. Grantee shall make available to City, its employees and authorized 
representatives, during regular business hours all of the files, records, books, invoices, documents, 
payrolls and other data required to be established and maintained by Grantee under Section 6.5. Grantee 
shall permit City, its employees and authorized representatives to inspect, audit, examine and make 
excerpts and transcripts from any of the foregoing. The rights of City pursuant to this Section shall 
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remain in effect so long as Grantee has the obligation to maintain such files, records, books, invoices, 
do<?uments, payrolls and other data under this Article 6. 

6.7 Submitting False Claims; Monetary Pena.ties. Pursuant to San Francisco Administrative Code 
§21.35, any contractor, subcontractor or consultant who submits a false claim shall be liable to the City 
for the statutory penalties set forth in that section. The text of Section 21.35, along with the entire San 
Francisco Administrative Code is available on the web at 
http://www.municode.comfLibrary /clientCodePage.aspx?clientID=420 L A contractor, subcontractor or 
consultant will be deemed to have submitted a false claim to the City if the contractor, subcontractor or 
consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City a false 
claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a 
false record or statement to get a false claim paid or approved by the City; ( c) conspires to defraud the 
CitY by getting a false claim allowed or paid by the City; ( d) knowingly makes, uses, or causes to be 
made or used a false record or statement to conceal, avoid, or decrease an obligation to pay or traµsmit 
money or property to the City; or ( e) is a beneficiary of an inadvertent submission of a false claim to the 
City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to the City within 
a reasonable time after discovery of the false claim 

6.8 Ownership of Results. Any interest of Grantee or any sub grantee, in drawings, plans, 
specifications, studies, reports, memoranda, computation sheets, the contents of computer diskettes, or 
other documents or Publications prepared by Grantee or any subgrantee in connection with this 
Agreement or the implementation of the Grant Plan or the services to be performed under this Agreement, 
shall become the property of and be promptly transmitted to City. Notwithstanding the foregoing~ 
Grantee may retain and use copies for reference and as documentation of its experience and capabilities. 

6.9 Works for Hire. If, in connection with this Agreement or the implementation of the Grant Plan, 
Grantee or any subgrantee creates artwork, copy, posters, billboards, photographs, videotapes, audiotapes, 
systems designs, software, reports; diagrams, surveys, source codes or any other original works of 
authorship or Publications, such creations shall be works for hire as defined under Title 17 of the United 
States Code, and all copyrights in such creations shall be the property of City. If it is ever' determined that 
any such creations are not works for hire under applicablelaw, Grantee hereby assigns all copyrights 
thereto to City, and agrees to provide any material, execute such documents and take such other actions as 
may be necessary or desirable to effect such assignment. With the prior written approval of City, Grantee 
may retain and use copies of such creations for reference and as documentation of its experience and 
capabilities. Grantee shall obtain all releases, assignments or other agreements from subgrantees or other 
persons or entities implementing the Grant Plan to et;tsure that City obtains the rights set forth in this 
Article 6. 

6.10. Compliance with Monitoring: Fiscal Requirements, Performance Assessment, Program 
Management and Technical Assistance. 

(a) Through its Board of Directors, the Grantee shall, as determined by Agency, adopt and comply 
with all standards, specifications and formats related to project evaluation and planning, 
including,. but not limited to the provisions of individual participant information, project 
information, data statistics, monitoring reports and monthly and/or quarterly activities 
conducted or authorized by Agency. The Grantee shall maintain accurate and complete 
records, reports and statistics necessary for the services under this Agreement and to facilitate 
planning, monitoring, and evaluation by Agency. Appropriate safeguards as determined by 
Agency shall be established to protect the confidentiality of records and to minimize the 
possibility of theft, loss or destruction. 

G-100 (5-10) 9/13/12 



(b) Grantee shall comply with performance and management assessments and related activities 
conducted and notified to Grantee by the Agency. Such activities which Grantee is required to 
attend include quarterly meetings and technical assistance workshops held by Agency. 

( c) Grantee agrees to maintain full and complete employee timesheets related to the services under 
this Agreement. 

a. The Board of Directors of Grantee through staff, shall be responsible for the proper 
recording and expenditure of all funds received under the term of the Agreement. 

6.11. Online Requirements. Grantee must utilize Agency's online Contract Management System 
(CMS) and/or subsequent systems to submit funding requests, monthly invoices and all reports. Agency 
will provide Grantee's executive director will a unique digital signature. The digital signature shall 
constitute the authorized signature required for all funding requests, invoices and reports from Grantee. 
The executive director of Grantee may authorize other employees to use his or her digital signature to 
submit the documents referenced in this Section 6.11. Grantee must take all actions necessary to maintain 
the security of the digital signature to prevent its unauthorized use. All CMS username/email addresses 
must add @firstSsf.org to the Safe Senders List in their antispam software settings. Agency will provide 
training and technical assistance to Grantee on how to use the onlirie· CMS and activate the digital 
signature. In order to access the online CMS, Grantee is required to acquire an internet connection with a 
valid email account with either one of the following browsers: Internet Explorer 6.0 or above or Mozilla 
Firefox 1.0 or above. 

ARTICLE7 
TAXES 

7.1 Grantee to Pay All Taxes. Grantee shall pay to the appropriate governmental authority, as and 
when due, any and all taxes, fees, assessments or other governmental charges, including possessory 
interest taxes and California sales and use taxes, levied upon or in connection with this Agreement, the 
Grant Plan, the Grant Funds or any of the activities contemplated by this Agreement. 

7.2 Use of City Real Property. If at any time this Agreement entitles Grantee to the possession, · 
occupancy or use of City real property for private gain, the following provisions shall apply: 

(a) Grantee, on behalfofitself and any subgrantees, successors and assigns, recognizes and 
understands that this Agreement may create a possessory interest subject to property taxation and 
Grantee, and any subgrantee, successor or assign, may be subject to the payment of such taxes. 

(b) Grantee, on behalf of itself and any subgrantees, successors and assigns, further recognizes 
and understands that any assignment permitted hereunder and any exercise of any option to renew or 
other extension of this Agreement may constitute a change in· ownership for purposes of property taxation 
and therefore may result in a revaluation of any possessory interest created hereunder. Grantee shall 
report any assignment or other transfer of any interest in this Agreement or any renewal or extension 
thereof to the County Assessor within sixty (60) days.after such assignment, transfer, renewal or 
extension. 

(c) Grantee shall provide such other information as may be requested by City to enable City to 
comply with any reporting requirements under applicable law with respect to possessory interests. 

7.3. Earned Income Credit (EiC) Forms. Administrative Code section 120 requires that employers 
provide their employees with IRS Form W-5 (The Earned Income Credit Advance Payment Certificate) 
and the IRS EIC Schedule, as set forth below. Employers can locate these forms at the IRS Office, on the 
Internet, or anywhere that Federal Tax Forms can be found. 
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.(a) Grantee shall provide EIC Forms to each Eligible Employee at each of the following times: 
(i) within thirty (30) days following the date on which this Agreement becomes effective (unless Grantee 
has already provided such EIC Forms at least once during the calendar year in which such effective date 
falls); (ii) promptly after any Eligible Employee is hired by Grantee; and (iii) annually between January 1 
and January 31 of each calendar year during the term of this Agreement. 

(b) Failure to comply with any requirement contained in subparagraph (a) of this Section shall 
constitute a material breach by Grantee of the terms of this Agreement. If, within thirty (30) days after 
Grantee receives written notice of such a breach, Grantee fails to cure such breach or, if such breach 
cannot reasonably be cured within such period of thirty (30) days, Grantee fails to commence efforts to 
cure within such period or thereafter fails to diligently pursue such cure to completion, the City 'may 
pursue any rights or remedies available under this Agreement or under applicable law. · 

(c) Any Subcontract entered into by Grantee shall require the subgrantee to comply, as to the 
subgrantee's Eligible Employees, with each of the terms of this section. 

( d) Capitalized terms used in this Section and not defined in this Agreement shall have the 
meanings assigned to such terms in Section 120 of the San Francisco Administrative Code. 

ARTICLES 
REPRESENTATIONS AND WARRANTIES 

Grantee represents and warrants each of the following as of the date of this Agreement and at all times 
throughout the term of this Agreement: 

8.1 Organization; Authorization. Grantee is a Joint Power Authority authorized under California 
Government Code Section 6500. Grantee has duly authorized by all necessary action the execution, 
delivery and performarice of this Agreement. Grantee has duly executed and delivered this Agreement 
and this Agreement constitutes a legal, valid and binding obligation of Grantee, enforceable against 
Grantee in accordance with the terms hereof. 

8.2 Location. Grantee's operations, offices and headquarters are located at the address for notices set 
forth in Section 15. All aspects of the Grant Plan will be implemented at the geographic location( s ), if 
any, specified in the Grant Plan. · 

8.3 No Misstatements. No document furnished or to be furnished by Grantee to City or City in 
connection with the Application Documents, this Agreement, any Funding Request or any other 
document relating to any of the.foregoing, contains or will contain any'untrue statement of material fact 
or omits or will omit a material fact necessary to make the statements contained therein not misleading, 
under the circumstances under which any such statement shall have been made. · 

8.4 Conflict of Interest. 

(a) Through its execution of this Agreement, Grantee acknowledges that it is familiar with the 
provision of Section 15.103 of the City's Charter, Article III, Chapter 2 of the City's Campaign and 
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq .. ofthe Government 
Code of the State of California, and certifies that it does not know of any facts which constitutes a 
violation of said provisions and agrees that it will immediately notify the City if it becomes aware of any 
such fact during the term of this Agreement. 

(b) Not more than one member of an immediate family serves or will serve as an officer, director 
or employee of Grantee, without the prior written consent of City. For purposes of this subsection, 
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"immediate family" shall include husband, .wife, domestic partners, brothers, sisters, children and parents 
(both legal parents and step-parents). 

8.5 No Other Agreements with City. Except as expressly itemized in Appendix D, n~ither Grantee 
nor any of Grantee's affiliates, officers, directors or employees has any interest, however remote, in any 
other agreement with City including any commission, department or other subdivision thereof). 

8.6 Subcontracts. Except as may be permitted under Section 13.3, Grantee has not entered into any 
agreement, arrangement or understanding with any other person or entity pursuant to which such person 
or entity will implement or assist in implementing all or any portion of the Grant Plan 

8. 7 Eligibility to Receive Federal Funds. By executing this Agreement, Grantee certifies that Grantee 
is not suspended, debarred or otherwise excluded from participation in federal assistance programs. 
Grantee acknowledges that this certification of eligibility to receive federal funds is a material term of the 
Agreement. 

ARTICLE9 
INDEMNIFICATION AND GENERAL LIABILITY 

9.1 Indemnification. Grantee shall indemnify, protect, defend and hold harmless each of the 
fudemnified Parties from and against any and all Losses arising from, in connection with or caused 
by: (a) a material breach of this Agreement by Grantee; (b) a material breach of any representation or 
warranty of Grantee contained in this Agreement; (c) any personal injury caused, directly or indirectly, by 
any act or omission of Grantee or its employees, sub grantees or agents; ( d) any property damage caused; 
directly or indirectly by any act or omission of Grantee or its employees; subgrantees or agents; (e) the 
use, misuse or failure of any equipment or facility used by Grantee, or by any of its employees, 
sub grantees or agents, regardless of whether such equipment or facility is furnished, rented or loaned to 
Grantee by an Indemnified Party; (f) any tax, fee, assessment or other charge for which Grantee is 
responsible under Article 7; or (g) any infringement of patent rights, copyright, trade secret or any other 
proprietary right or trademark of any person or entity in consequence of the use by any Indemnified Party 
of any goods or services furnished to such fudemnified Party in connection with this Agreement. 
Grantee's obligations under the immediately preceding sentence shall apply to any Loss that is caused in 
whole or in part by the active or passive negligence of any fudemnified Party, but shall exclude any Loss 
caused solely by the willful misconduct of the fudemnified Party. The foregoing indemnity shall include, 
without limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs 
of investigating any claims against the City. 

9.2 Duty to Defend; Notice of Loss. Grantee acknowledges and agrees that its obligation to defend 
the Indemnified Parties under Section 9.1: (a) is an immediate obligation, independent of its other 
obligations hereunder; (b) applies to any Loss which actually or potentially falls within the scope of 
Section 9 .1, regardless of whether the allegations asserted in connection with such Loss are or may be 
groundless, false or fraudulent; and ( c) arises at the time the Loss is tendered to Grantee by the · 
Indemnified Party and continues at all times thereafter. The Indemnified Party shall give Grantee prompt 
notice of any Loss under Section 9 .1 and Grantee shall have the right to defend, settle and compromise 
any such Loss; provided, however, that the fudemnified Party shall have the right to retain its own 
counsel at the expense of Grantee if representation of such Indemnified Party by the counsel retained by 
Grantee would be inappropriate due to conflicts of interest between such Indemnified Party and Grantee. 
An Indemnified Party's failure to notify Grantee promptly of any Loss shall not relieve Grantee of any 
liability to such Indemnified Party pursuant to Section 9 .1, unless such failure materially impairs 
Grantee's ability to defend such Loss. Grantee shall seek the Indemnified Party's prior written consent to 
settle or compromise any Loss if Grantee contends that such Indemnified Party shares in liability with 
respect thereto. · 
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9.3 Incidental and Consequential Damages. Losses covered under this Article 9 shall include any 
and all incidental and consequential damages resulting in whole or in part from Grantee's acts or 
omissions. Nothing in this Agreement shall constitute a waiver or limitation of any rights that any 
Indemnified Party rriay have un~er applicable law with respect to such damages. 

9.4 LIMITATION ON LIABILITY OF CITY. CITY'S OBLIGATIONS UNDER IBIS 
AGREEMENT SHALL BE LIMITED TO THE AGGREGATE AMOUNT OF GRANT FUNDS 
ACTUALLY DISBURSED HEREUNDER. NOTWITHSTANDING ANY OTHER PROVISION 
CONTAINED IN IBIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER 
DOCUMENT OR COMMUNICATION RELATING TO THIS AGREEMENT, IN NO EVENT SHALL 
CITY BE LIABLE, REGARDLESS OF \VHETHER ANY CLAIM IS BASED ON CONTRACT OR 
TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, 
INCLUDING LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH IBIS 
AGREEMENT, THE GRANT FUNDS, THE GRANT PL~N OR ANY ACTIVITIES PERFORMED IN 
CONNECTION WITH THIS AGREEMENT. 

ARTICLElO 
INSURANCE 

10.1 Types and Amounts of Coverage. Without limiting Grantee's liability pursuant to Article 9, 
Grantee shall maintain in force, during the full term of this Agreement, insurance in the following 
amounts and coverages: 

(a) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not less than 
one million dollars ($1,000,000) each accident, injury, or illness. 

(b) Commercial General Liability Insurance with limits not less than one million 
dollars ($1,000,000) each occurrence Combined Single Limit for Bodily Injury and Property Damage, 
including Contractual Liability, Personal Injury, Products and Completed Operations. 

( c) Commercial Automobile Liability Insurance with limits not less than one million 
dollars ($1,000,000) each occurrence Combined Single Limit for Bodily Injury and Property Damage, 
including Owned, Non-Owned and Hired auto coverage, as applicable .. 

( d) Fidelity Bond. Gr~ntee shall maintain throughout the term of this contract, at its expense a 
blanket fidelity bond covering all officers and employees, in an amount not less than 15% of the total 
contract amount, with any deductible not to exceed $1,000 including City as additional obligee or loss 
payee as its interests may appear. 

10.2 Additional Requirements for General and Automobile Coverage. Commercial General 
Liability and Commercial Automobile Liability insurance policies shall: 

(a) Name as additional insured City and its officers, agents and employees. 

(b) Provide that such policies are primary insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies 
separately to each insured against whom claim is made or suit is brought, except with respect to limits of 
liability. 

10.3 Additional Requirements for All Policies. All policies shall be endorsed to provide at least 
thirty (30) days' advance written notice to City of cancellation of policy for any reason, nonrenewal or 
reduction in coverage and specific notice mailed to City's address for notices pursuant to Article 15 .. 
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10.4 Required Post-Expiration Coverage. Should any of the insurance required hereunder be 
provided under a claims-made form, Grantee shall maintain such coverage continuously throughout the 
term of this Agreement and, without lapse, for a period of three (3) years beyond the expiration or 
termination of this Agreement, to the effect that, should occurrences during the term hereof give rise to 
claims made after expiration or termination of the Agreement, such claims shall be covered by such 
claims-made policies. 

10.5 General Annual Aggregate Limit/Inclusion of Claims Investigation or Legal Defense Costs. 
Should any of the insurance required hereunder be provided under a form of coverage that includes a 
general annual aggregate limit or provides that claims investigation or legal defense costs be included in 
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or 
claims limits specified above. 

10.6 Evidence oflnsurance. Before commencing any operations under this Agreement, Grantee shall 
furnish to City certificates of insurance, and additional insured policy endorsements, in form and with 
insurers satisfactory to City, evidencing all coverages set forth above, and shall furnish complete copies 
of policies promptly upon City's request. Before commencing any operations under this Agreement, 
Grantee shall furnish to City certificates of insurance and additional insured policy endorsements with 
insurers with ratings comparable to A-, VIII or higher, that are authorized to do business in the. State of 
California, and that are satisfactory to City, in form evidencing all coverages set forth above. Failure to 
maintain insurance shall constitute a material breach of this Agreement. 

10.7 Effect of Approval. Approval of any insurance by City shall not relieve or decrease the liability of · 
Grantee hereunder. · 

10.8 Insurance for Subcontractors and Evidence of this Insurance. If a subcontractor will be used to 
complete any portion of this agreement, the grantee shall ensure that the subcontractor shall provide all 
necessary insurance and shall name the City and County of San Francisco, its officers, agents, and 
employees and the grantee listed as additional insureds. 

ARTICLE11 
. EVENTS OF DEFAULT AND REMEDIES 

11.1 Events of Default. The occurrence of any one or more of the following events shall constitute an 
"Event of Default" under this Agreement: 

(a) False Statement. Any statement, representation or warranty contained in this Agreement, in 
. the Application Documents, in any Funding Request or in any other document submitted to City under 
this Agreement is found by City to be false or misleading. 

(b) Failure to Provide Insurance. Grantee fails to provide or maintain in effect any policy of 
insurance required in Article 10. 

(c) Failure to Comply with Applicable Laws. Grantee fails to perform or breaches any of the 
terms or provisions of Article 16. 

(d) Failure to Perform Other Covenants. Grantee fails to perform or breaches any other 
agreement or covenant of this Agreement to be performed or observed by Grantee as and when 
performance or observance is due and such failure or breach continues for a period often (10) days after 
the date on which such performance or observance is due. 

G-100 (5-10) 1310$$9 9/13/12 



( e) Cross Default. Grantee defaults under any other agreement between Grantee and City (after 
expiration of any grace period expressly stated in such agreement). 

(f) Voluntary Insolvency. Grantee (i) is generally not paying its debts as they become due, 
(ii) files, or consents by answer or otherwise to the filing against it of, a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take a,.dvantage 
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction, (iii) makes an assignment 
for the benefit of its creditors, (iv) consents to the appointment of a custodian, receiver, trustee or other · 
officer with similar powers of Grantee or of any substantial part of Grantee's property or (v) takes action 
for the purpose of any of the foregoing. 

(g) Involuntary Insolvency. Without consent by Grantee, a court or government authority 
enters an order, and such order is not vacated within ten (10) days, (i) appointing a custodian, receiver, 
trustee or other officer with similar powers with respect to Grantee or with respect to any substantial part 
of Grantee's property, (ii) constituting an order for relief or approving a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction or (iii) ordering the · 
dissolution, winding-up or liquidation of Grantee. 

11.2 Remedies Upon Event of Default. Upon and during the continuance of an Event of Default, City 
may do any of the following, individually or in combination with any other remedy: 

(a) Termination. City may terminate this Agreement by giving a written termination notice to 
Grantee and, on the date specified in such notice, this Agreement shall terminate and all rights of Grantee 
hereunder shall be extinguished. In the event of such terminatfon, Grantee will be paid for Eligible 
Expenses in any Funding Request that was submitted and approved by City prior to the date of 
termination speeified in such notice. 

(b). Withholding of Grant Funds. City may withhold all or any portion of Grant Funds not yet 
disbursed hereunder, regardless of whether Grantee has previously submitted a Funding Request or 
whether City has approved the disbursement of the Grant Funds requested in any Funding Request. Any 
Grant Funds withheld pursuant to this Section and subsequently disbursed to Grantee after cure of 
applicable Events of Default shall be disbursed without interest. · 

( c) Offset. City may offset against all or any portion of undisbursed Grant Funds hereunder or 
against any payments due to Grantee under any other agreement between Grantee and City the amount of 
any outstanding Loss incurred by any Indemnified Party, including any Loss incurred as a result of the 

·Event of Default. ' 

( d) Return of Grant Funds. City may demand the immediate return of any previously 
disbursed Grant Funds that have been claimed or expended by Grantee in breach of the terms of this 
Agreement, together with interest thereon from the date of disbursement at the maximum rate permitted 
under applicable law. 

11.3 Remedies Nonexclusive. Each of the remedies provided for in this Agreement may be exercised 
individually or in combination with any other remedy available hereunder or under applicable laws, rules 
and regulations. The remedies contained herein are in addition to all other remedies available to City at 
law or in equity by statute or otherwise and the exercise of any such remedy shall not preclude or in any 

·way be deemed to waive any other remedy. 
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ARTICLE12 
DISCLOSURE OF INFORMATION AND DOCUMENTS 

12.1 Proprietary or Confidential Information of City. Grantee understands and acknowledges that, in 
the performance of this Agreement or in contemplation thereof, Grantee may have access to private or 
confidential information that may be owned or controlled by City and that such information may contain 
proprietary or confidential information, the disclosure of which to third parties may be damaging to City. 
Grantee agrees that all information disclosed by City to Grantee shall be held in confidence and used only 
in the performance of this Agreement. Grantee shall exercise the same standard of care to protect such 
information as a reasonably prudent nonprofit entity would use to protect its own proprietary or 
confidential data. 

12.2 · Sunshine Ordinance .. Grantee acknowledges and agrees that this Agreement and the Application 
Documents are subject to Section 67.24(e) of the San Francisco Administrative Code, which provides that 
contracts, including this Agreement, grantee's bids, responses to Requests for Proposals (RFPs) and all 
other. records of communications between City and persons or entities seeking contracts, shall be open to 
inspection immediately after a contract has been awarded. Nothing in such Section 67.24(e) (as it exists 
on the date hereof) requires the disclosure of a private person's or organization's net worth or other 
proprietary financial data submitted for qualification for a contract or other benefit until and unless that 
person or organization is awarded the contra~t or benefit. All information provided by Grantee that is 
covered by such Section 67.24(e) (as it may be amended from time to time) will be made available to the 
public upon request. · · 

12.3 Financial Projections. Pursuant to San Francisco Administrative Code Section 67.32, Grantee has 
on or before the date hereof provided to City financial projections, including profit and loss figures, for 
the Project. For the term of the Agreement, Grantee shall within 90 days after the end of the Grantee's 
fiscal year provide to City annual financial statements for the Project, as well as a single audit of 
Grantee's finances certified by the Grantee as complete and accurate and certified by an independent 
accounting firm. The Grantee acknowledges and agrees that the financial projections and audited 
financial statements shall be public records subject to disclosure upon request. 

ARTICLE13 
ASSIGNMENTS AND SUBCONTRACTING 

13.1 No Assignment by Grantee. Grantee shall not, either directly or indirectly, assign, transfer, 
hypothecate, subcontract or delegate all or any portion of this Agreement or any rights, duties or 
obligations of Grantee hereunder without the prior written consent of City. This Agreement shall not, nor 
shall any interest herein, be assignable as to the interest of Grantee involuntarily or by operation of law 
without the prior written consent of City. A change of ownership or control of Grantee or a sale or 
transfer of substantially all of the assets of Grantee shall be deemed an assignment for purposes of this 
Agreement. 

13.2 Agreement Made in Violation of this Article. Any agreement made in violation of Section 13.1 
shall confer no rights o.n any person or entity and shall automatically be null and void. 

13.3 Subcontracting. If Appendix E lists any permitted subgrantees, then notwithstanding any other 
provision of this Agreement to the contrary, Grantee shall have the right to subcontract on the terms set 
forth in this Section. If Appendix Eis blank or specifies that there are no permitted subgrantees, then 
Grantee shall have no rights under this Section; . 

(a) Limitations. In no ~vent shall Grantee subcontract or delegate the whole of the Grant Plan. 
Grantee may subcontract with any of the permitted subgrantees set forth on Appendix E without the prior 
consent of City; provided, however, that Grantee shall not thereby be relieved from any liability or 

G-100 (5-10) 9/13/12 



obligation under this Agreement and, as between City and Grantee, Grantee shall be responsible for the 
acts, defaults and omissions of any sub grantee or its agents or employees as fully as if they were the acts, 
defaults or omissions of Grantee. Grantee shall ensure that its sub grantees comply with all of the terms of 
this Agreement, insofar as they apply to the subcontracted portion of the Grant Plan. All references 
herein to duties and obllgations of Grantee shall be deemed to pertain also to all subgrantees to the extent 
applicable. A default by any sub grantee shall be deemed to be an Event of Default hereunder. Nothing 
contained in this Agreement shall create any contractual relationship between any subgrantee and City. 

(b) Terms of Subcontract. Each subcontract shall be in form and substance acceptable to City 
and shall expressly provide that it may be assigned to City without the prior consent of the subgrantee. In 
addition, each subcontract shall incorporate all of the terms of this Agreement, insofar as they apply to the 
subcontracted portion of the Grant Plan. Without limiting the scope of the foregoing, each subcontract 
shall provide City, with respect to the subgrantee, the audit and inspection rights set forth in Section 6.6. 
Upon the request of City, Grantee shall promptly furnish to City true and correct copies of each 
subcontract permitted hereunder. 

13.4 Grantee Retains Responsibility. Grantee shall in all events remain liable for the performance by 
any assignee or sub grantee of all of the covenants terms and conditions contained in this Agreement. 

ARTICLE 14 
INDEPENDENT CONTRACTOR STATUS 

14.1 Nature of Agreement. Grantee shall be deemed at all times to be an independent contractor and is 
solely responsible for the manner in which Grantee implements the Grant Plan and uses the Grant Funds. 
Grantee shall at all times remain solely liable for the acts and omissions of Grantee, its officers and 
directors, employees and agents. Nothing in this Agreement shall be construed as creating a partnership, 
joint venture, employment or agency relationship between City and Grantee. 

14.2 Direction. Any terms in this Agreement referring to direction or instruction from the Agency or 
City shall be construed as providing for direction as to policy ~nd the result of Grantee's work only, and 
not as to the means by which such a result is obtained. 

14.3 Consequences ofRecharacterization. 

(a) Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue 
Service or the State Employment Development Division, or both, determine that Grantee is an employee 
for purposes of collection of any employment taxes, the amounts payable under this Agreement shall be 
reduced by amounts equal to both the employee and employer portions of the tax due (and offsetting any 
credits for amounts already paid by Grantee which can be applied against this liability). City shall 
subsequently forward such amounts to the relevant taxing authority. 

(b) Should a relevant taxing authority determine a liability for past services pefformed by 
Grantee for City, upon notification of such fact by City, Grantee shall promptly remit such amount due or 
arrange with City to have the amount due withheld from future payments to Grantee under this 
Agreement (again, offsetting any amounts already paid by Grantee which can be applied as a credit 
against such liability). 

(c) A determination of employment status pursuant to either subsection (a) or (b) of this 
Section 14.3 shall be solely for the purposes of the particular tax in question, and for all other purposes of 
this Agreement, Grantee shall not be considered an employee of City. Notwithstanding the foregoing, if 
any court, arbitrator, or adtµinistrative authority determine that Grantee is an employee for any other 
purpose, Grantee agrees to a reduction in City's financial liability hereunder such that the aggregate 
amount of Grant Funds under this Agreement does not exceed what would have been the amount of such 
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Grant Funds had the court, arbitrator, or administrative authority had not determined that Grantee was an 
employee. 

ARTICLE 15 · 
NOTICES AND OTHER COMMUNICATIONS. 

15.1 Requirements. Unless otherwise specifically provided herein, all notices, consents, directions, 
approvals, instructions, requests and other communications hereunder shall be in writing, shall be 
addressed to the person and address set forth below and shall be (a) deposited in the U.S. mail, first class, 
certified with return receipt requested and with appropriate postage, (b) hand delivered or ( c) sent via 
facsimile (if a facsimile number is provided below): 

Ifto the Agency or City: 

Ifto Grantee: 

FIRST 5 SAN FRANCISCO 
1390 MARKET STREET, SUITE 318 
SAN FRANCISCO, CA 94102 
ATTN: LISALEE 

WESTED, CENTER FOR CHILD & FAMILY STUDIES 
730 HARRISON STREET 
SAN FRANCISCO, CA 94107 
ATIN: MICHAEL J. NEUENFELDT 

15.2 Effective Date. All communications sent in accordance with Section 15.1 shall become effective 
on the date ofreceipt. Such date ofreceipt shall be determined by: (a) if mailed, the return receipt, 
completed by the U.S. postal service; (b) if sent via hand delivery, a receipt executed by a duly authorized 
agent of the party to whom the not\ce was sent; or ( c) if sent via facsimile, the date of telephonic 
confirmation ofreceipt by a duly authorized agent of the party to whom the notice was sent or, if such 
confirmation is not reasonably practicable, the date indicated in the facsimile machine transmission report 
of the party giving such notice. 

i5.3 · Change of Address. From time to time any party hereto may designate a new address for purposes 
of this Article 15 by notice to the other party. 

ARTICLE 16 
COMPLIANCE 

16.1 Local Business Enterpi.-ise Utilization; Liquidated Damages. LEFT BLANK BY 
AGREEMENT OF THE PARTIES. 

16.2 Nondiscrimination; Penalties. 

(a) Grantee Shall Not Discriminate. In the performance of this Agreement, Grantee agrees not 
to discriminate against any employee, City and County employee working with such grantee or 
subgrantee, applicant for employment with such grantee or subgrantee, or against any person seeking 
accommodations, advantages, facilities, privileges, services, or membership in all business, social, or 
other establishments or organizations, on the basis of the fact or perception of a person's race, color, 
creed; religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender identity, 
domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or HIV 
status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for 
opposition to discrimination against such classes. 
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(b) Subcontracts. Grantee shall incorporate by reference in all subcontracts the provisions of 
Sections 12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code and shall require all 
subgrantees to comply with such provisions. Grantee's failure to comply with the obligations in this 
subsection shall constitute a material breach of this Agreement. 

(c) Non-Discrimination in Benefits. Grantee does not as of the date of this Agreement and will 
not during the term of this Agreement, in any of its operations in San Francisco or where the work is 
being performed for the City or elsewhere within the United States, discriminate in the provision of 
bereavement leave, family medical leave, health benefits, membership or· membership discounts, moving 
expenses, pension and retirement benefits or travel benefits, as well as any benefits other than the benefits . 
specified above, between employees with domestic partners and employees with spouses, and/or between 
the domestic .partners and spouses of such employees, where the domestic partnership has been registered 
with a governmental entity pursuant to state or local law authorizing such registration, s~bject to the 
conditions set forth in Section 12B.2(b) of the San Francisco Administrative Code. 

( d) . Condition to Contract. As a condition to this Agreement, Grantee shall execute the 
"Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits" form (Form HRC-12B-101) 
with supporting documentation and secure the approval of the form by the San Francisco Human Rights 
Commission. 

( e) Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by 
reference and made a part of this Agreement as though fully set forth herein. Grantee shall comply fuUy 
with and be bound by all of the provisions that apply to this Agreement under such Chapters of the 
Administrative Code, including the remedies provided in such Chapters. Without limiting the foregoing, 
Grantee understands that pursuant to Sections 12B.2(h) and 12C.3(g) of the San Francisco Administrative 
Code, a penalty of fifty dollars ($50) for each1person for each calendar day during which such person was 
discriminated against in violation of the provisions of this Agreement may be assessed against Grantee 
and/or deducted from any payments due Grantee. 

16.3 MacBride Principles--Northern Ireland. Pursuant to San Francisco Administrative Code 
Section 12F.5, City urges companies doing. business in Northern Ireland to move towards resolving 
employment inequities, and encourages such companies to abide by the MacBride Principles. City urges 
San Francisco companies to do business with corporations that abide by the MacBride Principles. By 
signing below, the person executing this agreement on behalf of Grantee acknowledges and agrees that he 
or she has read and understood this section 

16.4 Tropical Hardwood and Virgin Redwood Ban. Pursuant to§ 804(b) of the San Francisco 
Environment Code, City urges all grantees not to import, purchase, obtain, or use for any purpose, any 
tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood wood product. 

16.5 Drug-Free Workplace Policy. Grantee acknowledges that pursuant to the Federal Drug-Free 
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a 
controlled substance is prohibited on City premises. Grantee and its employees, agents or assigns shall 
comply with all terms and provisions of such Act and the rules and regulations promulgated thereunder. 

16.6 Resource Conservation; Liquidated Damages. If applicable, Chapter 5 of the San Francisco 
Environment Code (Resource Conservation) is incorporated herein by reference. Failure by Grantee to 
comply with any of the applicable requirements of Chapter 5 will be deemed a material breach of 
contract. If Grantee fails to comply in good faith with any of the provisions of Chapter 5, Grantee shall 
be liable for liquidated damages in an amount equal to Grantee's net profit under this Agreement, or five 
percent (5%) of the total contract amount, whichever is greater. Grantee acknowledges and agrees that 
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the liquidated damages assessed shall be payable to City upon demand and may be offset against any 
monies due to Grantee from any contract with City. 

16. 7 Compliance with ADA. Grantee acknowledges that, pursuant to the ADA, programs, services and 
other activities provided by a public entity to the public, whether directly or through a grantee or 
contractor, must be accessible to the disabled public. Grantee shall not discriminate against any person 
protected under the ADA in connection with all or any portion of the Grant Plan and shall comply at all 
times with the provisions of the ADA. 

16.8 .. Requiring Minimum Compensation for Employees. 

(a) Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum 
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P 
(Chapter 12P), including the remedies provided, and implementing guidelines and rules. The provisions 
of Sections 12P.5 and 12P.5. l of Chapter 12P are incorporated herein by reference and made a part of this 
Agreement as though fully set forth. The text of the MCO is available on the web at · 
www.sfgov.org/olse/mco. A partial listing of some of Contractor's obligations under the MCO is set forth 
in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective of the 
listing of obligations in this Section. 

(b) The MCO requires Contractor to pay Contractor's employees a minimum hourly gross 
compensation wage rate and to provide minimum compensated and uncompensated time off. The 
minimum wage rate may change from year to year and Contractor is obligated to keep informed of the 
then-current requirements. Any subcontract entered into by Contractor shall require the subcontractor to 
comply with th~ requirements of the MCO and shall contain contractual obligations substantially the 
same as those set forth in this Section. It is Contractor's obligation to ensure that any subcontractors of 

. any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under this 
Agreement fails to comply, City may pursue any of the remedies set forth in this Section against 
Contractor. 

( c) Contractor shall not take adverse action or otherwise discriminate against an employee or 
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation 
prohibited by the MCO. 

( d) Contractor shall maintain employee and payroll records as required by the MCO. If 
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage 
required under State law. 

( e) The City is authorized to inspect Contractor's job sites and conduct interviews with 
employees and conduct audits of Contractor 

(f) Contractor's commitment to provide the Minimum Compensation is a material element of the 
City's consideration ·for this Agreement. The City in its sole discretion shall determine whether such a 
breach has occurred. The City and the public will suffer actual damage that will be impractical or 
extremely difficult to determine if the Contractor fails to comply with these requirements. Contractor 
agrees that the sums set forth in Section 12P.6.l of the MCO as liquidated damages are not a penalty, but 
are reasonable estimates of the loss that the City and the public will incur for Contractor's noncompliance. 
The procedures governing the assessment of liquidated damages shall be those set forth in Section 
12P.6.2 of Chapter 12P. 

(g) Contractor understands and agrees that if it fails to comply with the requirements of the 
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P 
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(including liquidated damages), under the tenns of the contract, and under applicable law. If, within 30 
days after receiving written notice of a breach of this Agreement for viofating the MCO, Contractor fails 
to cure such breach or, if such breach cannot reasonably be cured within such period of 30 days, 
Contractor fails to commence efforts to cure within such period, or thereafter fails diligently to pursue . 
such cure to completion, the City shall have the right to pursue any rights or remedies available under . 
applicable law, including those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies shall 
be exercisable individually or in combination with any other rights or remedies available to the City. 

(h) Contractor represents and warrants that it is not an entity that was set up, or is being used, for 
the purpose of evading the intent of the MCO. 

(i) If Contractor is exempt from the MCO when this Agreement is executed because the 
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but 
Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a 
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This 
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements 
between the Contractor and this department to exceed $25,000 in the fiscal year. 

16.9 Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges 
that it is familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which 
prohibits any person who contracts with the City for the.rendition of personal services; for the furnishing 
of any material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or 
loan guarantee, from making any campaign contribution to (1) an individual holding a City elective office 
if the contract must be approved by the individual, a board on which that individual serves, or the board 
pf a state agency on which an appointee of that individual serves, (2) a candidate for the office held by 
such individual, or (3) a committee controlled by such individual, at any _time from the commencement of 
negotiations for the contract until the later of either the tennination of negotiations for such contract or six 
months after the date the contract is approved. Contractor acknowledges that the foregoing restriction 
applies only ifthe contract or a combination or series of contracts approved by the same individual or 
board in a· fiscal year have a total anticipated or actual value of $50,000 or more. Contractor further 
acknowledges that the prohibition on contributions applies to each prospective party to the contract; each 
member of Contractor's board of directors; Contractor's chairperson, chief executive officer, chief 
fmancial officer and chief operating officer; any person with an ownership interest of more than 20 
percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored 
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must infonn each of 
the persons described in the preceding sentence of the prohibitions contained in Section 1.126. 
Contractor further agrees to provide to City the names of each person, entity or committee described 
above. 

16.10 First Source Hiring Program. 

This section is left blank by mutual agreement of the parties. 

16.11 Prohibition on Political Activity with City Funds. In accordance with S. F. Administrative Code 
Chapter 12.G, no funds appropriated by the City and County of San Francisco for this Agreement may be 
expended for organizing, creating, funding, participating in, supporting, or attempting to influence any 
political campaign for a candidate or for a ballot measure (collectively, "Political Activity"). The terms 
of San Francisco Administrative Code Chapter 12.G are incorporated herein by this reference. 
Accordingly, an employee working in any position funded under this Agreement shall not engage in any 
Political Activity during the work hours funded hereunder, nor shall any equipment or resource funded by 
this Agreement be used for any Political Activity. In the event Grantee, or any staff member in 
association with Grantee, engages in any Political Activity, then (i) Grantee shall keep and maintain . 
appropriate records to evidence compliance with this section, and (ii) Grantee shall have the burden to 
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prove that no funding from this Agreement has been used for such Political Activity. _Grantee agrees to 
cooperate with any audit by the City or its designee in order to ensure compliance with this section. In 
the event Grantee violates the.provisions of this section, the City may, in addition to any other rights or 
remedies available hereunder, (i) terminate this Agreement and any other agreements between Grantee 
and City, (ii) prohibit Grantee from bidding on or receiving any new City contract for a period of two (2) 
years, and (iii) obtain reimbursement of all funds previously disbursed to Grantee under this Agreement. 

16.12 Preservative-treated Wood Containing Arsenic. Grantee may not purchase preservative-treated 
wood products containing arsenic in the performance of this Agreement unless an exemption from the 
requirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department of 
the Environment under Section 1304 of the Code. The term "preservative-treated wood containing 
arsenic" shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an 
arsenic copper combination, including, but not limited to, chromated copper arsenate preservative, 
ammoniacal copper zinc arsenate preservative, or ammoniacal copper arsenate preservative. Grantee may 
purchase preservative-treated wood products on the list of environmentally preferable alternatives 
prepared and adopted by the Department of the Environment. This provision does not preclude Grantee 
from purchasing preservative-treated wood containing arsenic for saltwater immersion. The term 
"saltwater immersion" shall mean a pressure-treated wood that is used for construction purposes or 
facilities that are partially or totally immersed in saltwater. 

16.13 Supervision of Minors. Grantee, and any subgrantees, shall comply with California Penal Code 
section 11105.3 and request from the Department of Justice recorqs of all convictions or any arrest 
pending adjudication involving the offenses specified in Welfare and Institution Code section 15660(a) of 
any person who applies for employment or volunteer position with Grantee, or any subgrantee, in which 
he or she would have supervisory or disciplinary power over a minor under his or her care. If Grantee, or 
any subgrantee, is providing services at a City park, playground," recreational center or beach (separately 
and collectively, "Recreational Site"), Grantee shall not hire, and shall prevent its subgrantees from 
hiring, any person for employment or volunteer position to provide those services ifthat person has been 
convicted of any offense that was listed in former Penal Code section 11105.3 (h)(l) or 11105.3(h)(3). If 
Grantee, or any of its subgrantees, hires an employee or volunteer to provide services to minors at any 
location other than a Recreational Site, and that employee or volunteer has been convicted of an offense 
specified in Penal Code section 11105.3(c), then Grantee shall comply, and cause its subgrantees to 
comply with that section and provide written notice to the parents or guardians of any minor who will be 
supervised or disciplined by the employee or volunteer not less than ten (10) days prior to the day the 
employee or volunteer begins his or her duties or tasks. Grantee shall provide, or cause its subgrantees to 
provide City with a copy of any such notice at the same time that it provides notice to any parent or 
guardian .. Grantee shall expressly require any of its sub grantees with supervisory or disciplinary power 
over a minor to comply with this section of the Agreement as a condition of its contract with the 
subgrantee. Grantee acknowledges and agrees that failure by Grantee or any of its subgrantees to comply 
with any provision of this section of the Agreement shall constitute an Event of Default. 

16.14 Protection of Private Information. Grantee has read and agrees to the terms set forth in San 
Francisco Administrative Code Sections 12M.2, ''Nondisclosure of Private Information," and 12M.3, 
"Enforcement'-' of Administrative Code Chapter 12M, "Protection of Private Information," which are 
incorporated herein as if fully set forth. Grantee agrees that any failure of Grantee to comply with the 
requirements of Section 12M.2 of this Chapter shall be a material breach of the Agreement. In such an 
event, in addition to any other remedies available to it under equity or law, the City may terminate the 
Agreement, bring a false claim action against the Grantee pursuant to Chapter 6 or Chapter 21 of the 
Administrative Code, or debar the Grantee. 

16.15 Public Access to Meetings and Records. 
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If the Grantee receives a cumulative total per year of at least $250,000 in City funds or City-administered 
funds and is a non-profit organization as defined in Chapter 12L of the San Francisco Administrative 
Code, the Grantee shall comply with and be bound by all the applicable provisions of that Chapter; unless 
Grantee is required to comply with the Bagley Keene Act, then Grantee shall be bound by the Bagley 
Keene Act. 

By executing this Agreement, the Grantee agrees to open its meetings and records to the public in the 
manner set forth in Sections 12L.4 and 12L.5 of the Administrative Code. The Grantee further agrees to 
make good-faith efforts to promote community membership on its Board of Directors in the manner set 
forth in Section l2L.6 of the Administrative Code. The Grantee acknowledges that its material failure to 
comply with any of the provisions of this paragraph shall constitute a material breach of this Agreement. 
The Grantee further acknowledges that such material breach of the Agreement shall be grounds for the 
City to terminate and/or not renew the Agreement, partially or in its entirety. 

16.16 Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the community in 
that it promotes a perception in the community that the laws protecting public and private property can be 
disregarded with impunity. This perception fosters a sense of disrespect of the law that results in an 
increase in crime; degrades the community and leads to urban blight; is detrimental to property values, 
business opportunities and the enjoyment of life; is inconsistent with the City's property maintenance 
goals and aesthetic standards; and results in additional graffiti and in other properties becoming the target 
of graffiti unless it is quickly removed from public· and private property. Graffiti results in visual 
pollution and is a public nuisance. Graffiti must be abated a.S quickly as possible to avoid detrimental 
impacts on the City and County and its residents, and to prevent the further spread of graffiti. Grantee 
shall remove all graffiti from any real property owned or leased by Grantee in the City and County of San 
Francisco within forty eight (48) hours of the earlier of Grantee's (a) discovery or notification of the 
graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This section is 
not intended to require a Grantee to breach any lease or other agreement that it may have concerning its 
use of the real property. The term "graffiti" means any inscription, word, figure, marking oi: design that is 
affixed, marked, etched, scratched, drawn or painted on any building, structure, fixture or other 
improvement, whether permanent or temporary, including by way of example only and without limitation, 
signs, banners, billboards and fencing surrounding construction sites, whether public or private, without 
the consent of the owner of the property or the owner's authorized agent, and which is visible from the 
public right-of-way. "Graffiti" shall not include: (1) any sign or banner that is authorized by, and in 
compliance with, the applicable requirements of the San Francisco Public Works Code, the San Francisco 
Planning Code or the San Francisco Building Code; or (2) any mural or other painting or marking on the 
property that is protected as a work of fine art under the California Art Preservation Act (California Civil 

· Code Sectiops 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 1990 
(17 U.S.C. §§ 101 et seq.). 

Any failure of Grantee to comply with this section of this Agreement shall constitute an Event of 
Default of this Agreement. 

16.,1. 7 Food Service Waste Reduction Requirements. Effective June 1, 2007, Grantee agrees to 
comply fully with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, 
as set forth in San Francisco Environment Code Chapter 16, including the remedies provided, and 
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by reference 
and made a part of this Agreement as though fully set forth. This provision is a material term of this 
Agreem.ent. By entering into this Agreement, Grantee agrees that if it breaches this provision, City will 
suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor 
agrees that the sum of one hundred dollars ($100) liquidated damages for the first breach, two hundred 
dollars ($200) liquidated damages for the second breach in the same year, and five hundred dollars ($500) 
liquidated damages for subsequent breaches in the same year is reasonable estimate of the damage that 
City will incur based on the violatiop., established in light of the circumstances existing at the time this 
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Agreement was made. Such amount shall not be considered a penalty, but rather agreed monetary 
damages sustained by City because of Grantee's failure to comply with this provision. 

16.18 Slavery Era Disclosure. LEFT BLANK BY AGREEMENT OF THE PARTIES. 

ARTICLE 17 
MISCELLANEOUS 

17.1 No Waiver. No waiver by the Agency or City of any default or breach of this Agreement shall be 
implied from any failure by the Agency or City to take action on account of such default if such default 
persists or is repeated. No express waiver by the Agency or City shall affect any default other than the 
default specified in the waiver and shall be operative only for the time and to the extent therein stated. 
Waivers by City or the Agency of any covenant, term or condition contained herein shall not be construed 
as a waiver of any subsequent breach of the same covenant, term or condition. The consent or approval 
by the Agency or City of any action requiring further consent or approval shail not be deemed to waive or 
render unnecessary the consent or approval to or of any subsequent similar act. 

17.2 Modification. This Agreement may not be modified, nor may compliance with any of its terms be 
waived, except by written instrument executed and approved in the same manner as this Agreement., 

17.3 Administrative Remedy for Agreement Interpretation: Should any question arise as to the 
meaning or intent of this Agreement, the question shall, prior to any other action or resort to any other 
legal remedy, be referred to the director or president, as the case may be, of the Agency who shall decide 
the true meaning and intent of the Agreement. Such decision shall be final and conclusive. · 

17 .4 Governing Law; Venue. The formation, interpretation and performance of this Agreement shall 
be governed by the laws of the State of California, without regard to its conflict of faws principles. Venue 
for all litigation relative to the formation, interpretation and performance of this Agreement shall be in 
San Francisco. 

17 .5 Headings. All article and section headings and captions contained in this Agreement are for 
reference only and shall not be .considered in construing this· Agreement. 

17 .6 Entire Agreement. This Agreement and the Application Documents set forth the entire 
Agreement between the parties, and supersede all other oral or written provisions. If there is any conflict 
between the terms of this Agreement and the Application Documents, the terms of this Agreement shall 
govern. The following appendices are attached to and a part of this Agreement: 

Appendix A, Definition of Eligible Expenses 
Appendix B, Definition of Grant Plan 
Appendix C, Form of Funding Request 
Appendix D, Interests in Other City Contracts 
Appendix E, Permitted Subgrantees 
Appendix F, Tobacco Free Policy. 
Appendix G, Program Activity Report Instruction Sheet 
Appendix H, Authorized Signature Form 
Appendix I, Insurance Waiver 

17. 7 Certified Resolution of Signatory Authority. Upon request of City, Grantee shall deliver to City 
a copy of the corporate resolution(s) authorizing the execution, delivery and performance of this · 
Agreement, certified as true, accurate and complete by the secretary or assistant secretary of Grantee. 
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17 .8 · Severability. Should the application of any provision of this Agreement to any particular facts or 
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the 
validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such 
provision shall be enforced to the maximum extent possible so as to effect the intent of the parties and 
shall be reformed without further action by the parties to the extent necessary to make such provision 
valid and enforceable. · 

17.9 Successors; No Third-Party Beneficiaries. Subject to the terms of Article 13, the terms of this 
Agreement shall be binding upon, and inure to the benefit of, the parties hereto and their successors and 
assigns. Nothing in this Agreement, whether express or implied, shall be construed to give any person or 
entity (other than the parties hereto and their respective successors and assigns and, in the case of 
Article 9, the Indemnified Partfos) any legal or equitable right, remedy or claim under or in respect of this 
Agreement or any covenants, conditions or provisions contained herein. 

17.10 Survival of Terms., The obligations of Grantee and the terms of the following provisions of this 
Agreement shall survive and continue following expiration or termination of this Agreement: 

Section 6.4 
Section 6.5 
Section 6.6 
Section 6.7 

Section 6.8 
Article 7 
Article 9 

Section 10.4 · 

Financial Statements. 
Books and Records. 
Inspection and Audit. 
Submitting False Claims; 
Monetary Penalties 
Ownership of Results. 
Taxes 
Indemnification and General 
Liability 
Required Post-Expiration 
Coverage. 

Article 12 Disclosure of Information and 
Documents 

Section 13.4 Grantee Retains 
Responsibility. 

Section 14.3 Consequences of 
Recharacterization. 

This Article 17 Miscellaneous 

17.11 Further Assurances. From and after the date of this Agreement, Grantee agrees to do such things, 
perform such acts, and make, execute, acknowledge and deliver such documents as may be reasonably 
necessary or proper and usual to complete the transactions contemplated by this Agreement and to carry 
out the purpose of this Agreement in accordance with this Agreement. 

17.12 Dispute Resolution Procedure. LEFT BLANK BY AGREEMENT OF THE PARTIES. 

17.13 Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both 
parties, and both parties have had an opportunity to have the Agreement reviewed and revised by legal 
counsel. No party shall be considered. the drafter of this Agreement, and no presumption or rule that an 
ambiguity shall be construed against the party drafting the clause shall apply to the interpretation or 
enforcement of this Agreement. 
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. .. -- ~ 

IN WITNESS WHEREOF,_ the parties hereto have. caused this Agreement ~obe<luly executed a$ of the 
date first spe.cified herein. 

Cll'.Y 

SAN FRANCISCO CHILDREN AND 
FAMILIES FIRST COMMISStON 

By:~~ 
Lmll'cl Kloomok 
EXccutivc Dircctoi· 

GRANTEll!: 
By signing th is Agreeme.lit, 1 certify that I comply 
with the req11irements of the Minimum 
Compensation Ordinance, which entitle Covered 
Empioyees to certain minimum hourly wages and 
ct;Hn:pensatetl arid uncompensated time off. 

I have read and understood paragraph 16.3t the 
Citts statement tJrging companies doing busipess 
in Northern Ireland fo move towards resolving 
employment inequities, encouraging compliance 

· wlth the MacBride Pfinciples, and urging San · 
Franciscp CQµ!panles to do business with 
corporations that abJde by the Mac Bride 

Principles . 
-~·--~·-·----- -- ··-··-- ·----·-·-·-· ·-·--·-·--·----·- ~------·---.~--··- -.....---·--• ..,... -- '>·.-·--·-••- ---,·-·---.-----.......---~--·---n~-~-~-~ •• •• WESTED, CENTER-FOR-Cl-IILD &-F AMiL Y -,-·-------------·--

STUDIES. 

Approved as to Form~ 

Denni.s J, He1n1ra 
City Attorney 

By: ~I. . bo11)filrt-:tYll/ 
Vfr · J ia D11rio Elizondo 
Deputy City Attorney 
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Appendix A--Definiti~n.ofEligible Expenses 

The term "Eligible Expenses" shall mean expenses incurred and paid by Grantee during the term of this 
Agreement in implementing the terms of the Grant Plan. 

All Eligible Expenses must be: 

(a) paid by Grantee prior to the submission of the applicable Funding Request 

(b) direct out-of-pocket expenses incurred by Grantee or its officers, directors and empldyees; 

( c) operating (as opposed to capital) expenses; 

(d) within the scope of the applicable Budget line item; and 

( e) directly related to activities performed within the physical boundaries of the City and 
County of San Fraricisco, unless approved by First 5 San Francisco staff. 

(f) supportive of activities for children ages 0-5 and their families. 

Eligible Expenses shall include: 

(1) net salaries .and wages 

(2) rent or related fees for equipment, performance or meeting halls or studios; 

(3) telephone charges, stationery and office supplies; and 

( 4) advertising and publicity costs. 

Eligible Expenses shall specifically exclude: 

(1) fundraising expenses; 

(2) capital expenses; 

(3) any costs or expenses which are prohibited under the terms and conditions of any federal or 
state graht supplying all or any portion of the Grant Funds; 

( 4) penalties, late charges or interest on any late payments; 

( 5) taxes or other amounts withheld from wages or salaries which have not actually been paid 
by Grantee during the term of this Agreement or which relate to periods before or after the term of this 
Agreement; 

( 6) accruals of paid time off (e.g., vacation time, sick time) for employees on grant budget; and 

(7) out of town personal or business-related costs or expenses related to meals, catering, 
transportation, lodging, unless approved in writing by Agency. 
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Appendix B--Definition of Grant Plan 

The term "Grant Plan" shall mean 

See attached Scope of Work and Budget. 

Additionally, Grantee will participate in evaluation activities of activities funded by this grant. This will 
include, but not be limited to collection of data on funded activities and participants, analysis of data and 
reporting of findings. The data to be collected may include but not be limited to demographic 
information, service utilization information, measurement of outcomes associated with participation in 
funded activities. The data may be requested of clients, staff and other stakeholders of the funded 
activities. Grantee may be requested to participate in evaluation activities designed by First 5 San 
Francisco or First 5 California. 

G-100 (5-10) 9/13/12 



Project Description and Goals 

First 5 San Francisco 
Scope of Work Narrative 

Grant Year: 2012-2013 

A growing body of research confirms that high quality early learning programs help improve 
. children's readiness for school and success in life, leading to higher test scores, better school 
attendance, reduced grade retention, higher rates of school completion, greater likelihood of 
attending college, and higher lifetime earnings (Reynolds et al, 2007; Karoly & Bigelow, 2005; 
Ramey et al, 2000). Quality early learning programs that use research-based, developmentally 
appro-priate practices achieve positive results. Poor-quality programs exacerbate and perpetuate 
the school readiness gap, and may be unsafe, unh~althy, and cause harm to our youngest children 
(National Institute of Child Health and Human Development, 2002; Shonkoff & PJ:iillips,2000). 

In recognition of the need to build and support quality early care and education options to 
families, First 5 San Francisco, its partner city and county departments, and private funders 
continue to build the infrastructure to insure high quality early·care and education programs for 
young children and their families. The staff from the city departments will be working with 
community leaders, stakeholders, providers and advocates across the city to design a Quality 
Rating and Improvement System (QRIS) for early care and education. A QRIS is a set of ratings 
graduated by level of quality and used to assess early learning and care programs. It is based 
upon early childhood research identifying the quality elements that are critical to positive child 
development outcomes. QRIS's objective ratings will assist families to identify quality 
programs, guide providers in continuous program improvements, inform the delivery of technical 
assistance to early childhood educators; and provide policymakers needed information to hold 
programs accountable and to invest in effective quality improvement' efforts. 

The overarching goals of the Quality Rating and Improvement System are to: 
• Ensure that all children, with priority to those who can have greatest benefit, have access 

to quality programs . 
• Ensure that public dollars are being used efficiently to support and encourage high- · 

quality programs _ 
• Determine the availability of quality early childhood education in San Francisco 
• Create the necessary infrastmcture for the measurement of performance to inform 

program improvement and professional development efforts, thereby supporting 
programs meet and maintain the quality standards. 

• Develop a culture of ongoing program improvement in the early care and education 
community where providers are motivated and supported to improve the quality of their 

· programs. 

The creation of the SF QRIS, and the key :functions of rating and program improvement services 
. which will be provided by the SF Quality Connections Program will operationalize the vision of 
the City-wide Plan for Early Care and Education in which "San Francisco develops a system for 
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ECE programs that supports higher quality". In· addition it implements the recommendation of 
the SF Budget and Legislative Analyst through its 2010 Performance Audit Report of San 
Francisco's Early Childhood and Education Programs that "the ECE technical assistance system 
be linked to performance outcomes." 

Assessments alone will not yield desired results for young children unless they are coupled with 
investments to support high-quality services and ongoing technical assistance and professional 
development efforts to improve the quality and effectiveness of all programs. Consequently, an 
essential component for the optimal implementation of SF-QRIS will be the creation of 
infrastructure to support early care and education providers to 1) to improve the quality of care 
and experiences offered, as defined by the SF-QRlS, which should result in children being better 
prepared for school and 2) to assist providers in understanding arid participating in the SF-QRIS. 

The Quality Improvement Services contractor (WestEd CCFS), under the program name SF 
Quality Connections will be responsible for the provision of citywide technical assistance, 
coaching and training services for early care and.education providers in the city, with initial 
priority for services given to low performing, publicly-funded early care and education programs 
serving low income or children with Special needs. 

On-site technical assistance is defmed as an intentional process that uses various strategies over 
time to improve the quality of a child care program or an individual provider's practices through 
visits to the program. Coaching is defined as a relationship-based process led by an expert with 
specialized and adult learning knowledge and skills, who often serves in a .different professional 
role than the recipient. Coaching is designed to build the capacity for specific professional 
dispositions, skills, and behaviors, and is focused on goal-setting and achievement for an 
individual or group. (Early Childhood Education Professional Development: Training and 
Technical Assistance Glossary developed by the National Association for the Education of 
Young Children and the National Association of Child Care Resource and Referral) 

In addition to supporting eligible programs participating in city-funded programs to raise 
quality, SF Quality Connections will be responsible for providing information and support for 
future SF-QRIS participation and for increasing providers understanding, comfort, and efficacy 
to utilize the assessment tools of SF-QRlS as it is developed. 

Scope of Work 

WestEd CCFS, through the SF Quality Connections Program will provide quality improvement 
services needed to enhance the capacity to publicly funded early care and education providers to 
raise levels of program quality and to participate in a locally designed QRIS. lh 2012-2013, the 
SF Quality Connections Program will provide the following services: · 

• Establish a pool (staff and/or consultants) of qualified, multilingual technical assistance 
specialists that offer customized onsite technical assistance, coaching and/or training for 
centers and Family Child Care (FCC) programs that will increase program quality 
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required for participation in city-funded programs (Year 1 ), and to support participating · 
programs to achieve quality improvements and a higher QRIS rating. 

• In collaboration with preschool and family child care quality improvement programs, 
provide onsite program improvement services to sites identified most in need of · 
assistance to improve the city's ECE settings for infant/toddler, preschool-aged children 
and family child care homes; and support providers' capacity to m~et program quality 
assurances as measured by Environmental Rating Scales and other baseline requirements 
of city-funded programs. First priority for services include approximately71 sites with 
assessment scores below 3.0 on the Harms Scale rating. Second priority·for services 
include sites who are working to increase quality to as measured by ERS from 3.0 - 4.0. 

• Provide 28 training sessions on assessment tools.(ERS, CLASS) to TA Specialists, FCC 
and center-based providers. 

• Provide access to additional TA resources (DRDP, CSEFEL, Learning Foundations) 
used in SFQRIS for ECE TA specialists, FCC and center-based providers. 

• Develop web-based or onsite training to support meaningful use of quality improvement 
assessment instruments identified by SF-QRIS to new and existing providers 

• Participate in SF-QRIS Development Meetings and SF-QRIS Stakeholder Meetings. 
Develop and implement of a plan to guide Quality Connections' activities outreach and 
information activities for QRIS. 
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First 5 San FranciSco Performance Measuj~ F~rm - Ver 2/3/1 O 

-Agency/Program Name: WestEd. Center for Child and Family Studies I SF iliality Connections - Quality lmprovement Services 
; ' 

Service: Provide on-site program Improvement services to increase quality as measured by ER ~cores to providers/classrooms in Q1, Q2, Q3, and Q4 
for an average of 2 x a month at 2 hours each. 

CMS Activity 
Set-up 

t~VM'a\'.lli(~~i;%'il\l~~~lfl.!~.e.if~@a.Q.C:~Hlll~~~~~12Eii&-"ilt1!fil~%~.;fifil ~i'l9'.11W~~~! VJ,~~~11.1m ~li}~\13},\}FJ~ !if#.$.\9f~l)i; M~ttr.(\iM .: ~11. Jl~!J9;~r&~i~i!\\Wi:i1li\@J;\f,ft1tS.B~P:9:itiri'.filt:il~t~[[.illli.{~i~~Jlllli~lWWiiii ~P.i:i~t§§:tf7.¢.!1 
Number of FCC providers who have scores of 3 40 4 21 0 65 , port me undupllcateo number ot rec proVJaers recetvmg / Establfsl'led 
and below (1st priority) and 4 and below (2nd C· f!Ching Data System 

riorl 
Number of center-based classrooms who have 5 1 0 0 6 eport the number of classrooms receiving coaching l Established 
scores of3 and below (1st priority) and 4and Data System 
below 2nd riori 
Number of Q!P's entered into data system 0 50 21 0 71 F ~port on the number of QI P's (FCC and classrooms} Established 

' 
Data.System 

Number of hours provided to FCC for on-site 350 923 923 924 3120 IF eport on the total number of hours provided on-site and in Established 
coaching lb~ining cohorts for all FCC Data System 
Number of hours provided to ce.nters for on-site 45 81 81. 81 288 • F $port on the total number of hours provided on-site far all Established 
coaching s ~es/classrooms. Data System 

Number of providers demonstrating improved 0 0 0 57 57 11 *get of 57 is generated from the expected 71 Established 
quality as measured through assessment ! ~ rpviders/classrooms receiving TA and an 80% improvement Data System 

. ra~e (71x.8=57), Jn quarter 4 enter the number of providers who 
le able t~ demonstrate improved quality through reassessment; 

~·l I I I I . I I~ ?lude in comments the total providers/ classrooms seNed 
. 4ring year o.e. total sample size). 

0 
....... 

Ser\lice:Provide training on assessment tools (ERS, CLASS} and assessment process to FCC, Jqenter-based, and TA providers and mentors. Note: CMS 
measures will be tracked on separate CMS account for CLASS Plus Program) 

I .im~f ,~p,lf~~ ... ~~i'ti t3 •.. 11:~1~~ .. ft.= fl; ili@~W~·~J.Yr~ffh~ilFh'~~~Wl.i!#.~~~igtii .. 

6 I 6 I 8 I 8 I 28 

~!'!port the number of trainings. Report quantitative information I Sign-in 
If; comment section about efficacy of training sessions. Note: sheets, 

J:ainings will involve the joint efforts of Q/S and QRS agendas 
articu/ar/y in Quarter 1 • 

Number of center-based providers served 
50 50 50 50 200 

~port the number of Center-based Preschool and Infant I Sign in sheets 
throuoh ERS trainino pddledeachers who participate in training. 
INurnber of FCC providers served through ERS '50 50 75 50 250 

~~port the number of FCC providers who participate in training. I Sign in sheets 
trainina. ! 
Number of TA providers and mentors served ~:eport the number of TA providers who participate in training. Sign-in 
through ERS training supports and information 50 0 0 0 50 sheets, 

' 
agendas 

Number of CLASS CQordination meetings with - ~eport the number of me-etings. Sign-in 
the SF Children's Councn to monitor activities. 1 1 1 1 . 4 sheets, 

agendas 



Service: Provide access to additional TA resources (DRDP, CSEFEL, Lear(ling Foundations) used ii! SFQRIS for EGE TA speciallsts, FCC and center- CIVl$A:i.:tivity 
Set-up based providers. ) 

Provide four training sessions to inform practice 
··with DROP 

Number of attendees partiqipating in DRDP 
training. 

Number of CSEFEL Webinar trainings made 
accessible to providers (one in each language, 
English, Spanish, Chinese) -
Number of attendees participating in CSEFEL 
Webinars 

Number of PITC training hours provided to 
Family Child Care Providers 

Number of FCC Providers participating in PITC 
tralnin 
Number of PITC training hours provided to 
Center-based programs. 

0 

0 

0 

0 

33 

0 

17 

I 0 

I 0 

I ·O 

I 0 

I 33 

I 14 

I 17 

i 

I 1 
:11 

2 

r 20 if I -40 

I 1 ill 2 

I 30 ! 60 
i 

I 33: 33 
! 

t 0 ! 0 

I 17
i11 

17 

Report number of community trainings 

l 3 I 
Report number of participants 

j ~! 
I Report on number of CSEFEL Webinars sign-in 

I 3 I sheets, 
agendas 

Report on number of parti~ipants in CSEFEL Webinars Sign-in 
90 sheets, 

aaendas 
Enter total number of. hours of training. This is leveraged funds PITC Data 

132 from PITC state contract This is leveraged funds from the PITC system 
state contract. 

14 
Enter unduplicated number of. FCC providers. These provid.ers PITC Data 
are using leveraged funds system 

l 
Enter total number of hours of training. This is leveraged funds PITC Data 

68 I from PlTC state contract This is leveraged funds from the PITC system 
state contract. 
Enter unduplicated number of center-based providers. These IPITC Data 
are centers using leveraged funds . 

_., I Number of Cen.ter-based providers participating 
.i:::- in PlTC Trainin 
0 
co 

Participation in SF-ORIS Development Meetings and SF-QRIS ~takeh-older Meetings 
~-

-l~-iil!li,•1\~l!i~~'W~~-@f.liW~, ~P.!iO~~l'g, ~~lIB:W ~'!if..Q~~)~ ~f.'19':4.1tlliff: ?.f&'lfr:i4~1fil }cilJM\:'Jw:WW~\Wiykf.!i~lfWMi.@'f.fitReAA'r.tj.iiSIJl.§@Mi.9..!f.s~~~~r~W5li~lWi t\iP.~WJ.$JN~ 
Number of SF-QRIS Development Meetings ! Report on number of meetings attended for the SF-QRIS. Note: meeting sign-
attended Qncluding both local and regionaQ 2 · 2 · 1 ! O 5 this will involve the joint efforts of QIS and QRS. in sheets and 

minutes 
Number of SF-QRIS Stakeholder Meetings 
attended 
Deliver QIS Report to funders and make a 
presentation to stakeholder groups 

Number of community informational meetings 
convened to assist providers in understanding 
the develooment of the SF-QRIS 

2 

0 

0 

0 

1 2 

! 

0 o; 

1 o! 

0 2 
-

1 6 

1 1 

0 1 

2 4 

Report on number of SF-QRIS Stakeholder Meetings attended 

Mark a "1" in the quarter that materials are developed and 
distributed. 

Report on number of plans developed by Quality Connections. 
Note: this will involve the joint efforts of both QlS and QRS. 

Report on number of community informational meetings 
provided. 

Meeting sign
in 
Completed 
Report 

I sign-in 
sheetsfmeetin 
g minutes. 



_. 
~ 
0 
co -

Number i.. •• oviders who participate in the 
community infonnational meetings on SF-QR!S 0 

Number of presentations made to CPAC on the 
1 

develooment of the SF-QRIS. 
Number of quarterly updates to print and 
electronic media which include fee for service 1 
information 

0 60 60 

1 1 . 1 . 

1 ·1 1 

I Report on number. of providers who attend community sign-in 
120 .tormational meetings . sheetsfmeetin 

g minutes 

4 
IF tj:port on number of CPAC presentations made. Note: this will Meeting sign-
i.1itolve the joint efforts of Q/S and QRS. in 

IF ~port on number of quarterly updates to print and electronic Print and 

4 
I rh~dia. Note: this wj[J involve the joint efforts of QIS and electronic 
ll~RS. media· 

materials 

: 
: 

: 

i 

. 

> 



WESTED, CENTER FOR CHILD AND FAMILY STUDIES - SF QUAUTY CONNECTIONS - QUALITY IMPROVEMENT SERVICES 
2012·13 BUDGET- CMS FORM 4 

PERSO~J'iEL-.. _:. - - - ' - : .'- - - - - - - ' -- - _- - - . • - - . . -. - . :"· : • - ·.- . - - - " . - • : • 

Titfo 
Program Director ll 

Sr. Program Assocfale II 

Research Associate II 

Program Assistant I 

Program Coordinator II 

Benefit Name 
· iofaf Benefits 

Name Function 
Janet L. Poole Co-program Director 

Arlene R. Paxton Co-program Director 

Marcfa J. Walsh QJS Coordinator 

Mar aret L, Bartefl QISCoach 
Laura Y. Chen QlS Coach 
Yud Larraburo Naran o QISCoach 
Tamarra Barrett QISCoach 
TBD QISCoach 
Melinda Brookshire Trainer 
Chert J. Longaker Trainer 
Janice K. Davis Trainer 
Allen K. Young Trainer 
TallaJ. leah irainer 
Janet P. Kinoshita Fiscal Analyst 

Matthew E. Gunnison Administrative Support 

Susanna H. Camp Data Analyst 

Calculatlons 
36.4017% of regular employees' salarles plus 
leave and 14;7% for temporary employees 

' ·Sala 
$272,359.00 

FTE 
% 

0.007 

0.054 

0.500 

0.500 
0.800 
0.800 
0.800 
0.113 
0.009 
0.018 
0.032 
0,023 
0.014 
0.007 

0.000 

0.054 

0,353886 

Request· 
$1,208.00 

$7,017.00 

other~· 

Cash 
. $8,141.92 

$5,911.47 

$42,924.00 $21,695.44 

$36419.00 $18,407.60 
$53065.00 $13,401.25 
$53065.00 13 401.25 
$53065.00 $13401.25 

12 000.00 $10,800.00 
$1 091,00 
$1,578.00 
$3274.00 
$2 319.00 

$866.00 
$720.00 

$0.00 $2,552.89 

$3,748.00 $3,157.23 

Other-
Re uest Cash _ 
$96,384.00 $40,302.61 

: ' -- __ - ,_ ;: 7 :---:-_:_~" - : ;- • - ·-_-.·-~-·- --... __ :.- :TOTALFRINGEBENEFITS --.-: ·-~- ·$96,384.00 

lltle 
Family Child Care Peer 
Mentors · 

Function 
Incentives 

Function 
Class+ and coaching 

Calculation 
Thisllnaltem 
amount Ts pass 
through costs and 
does not trigger any 
administrative costs 
below. 

% Request Cash 
S16,200.00 

Re uest 
$165,000.00 

--------· . ._ -TOTAL SUBCONTRACT . - _,- ' . - $165,000.00 

Ex ense 
Supplies/Materials 

Partlcipant Resource 
Materials 
Postageffelephone 

Calculations 
SF F5: 6,623 hrS x $0.01 rate pfl!S any addltional training supplies/materials 
COE: 2,453 hrsx$0.03 rate plus any additional tralnfng supplies/materials 
200 participants @$169 each 

SF F5: 6,623 hrs x $0.05 rate plus any addffional postage costs 
CDE: 2,453 hrs x $0.12 rate 

1410 

Re uest 
$12,042.00 

$33,800.00 

$2,295.00 

Other
Cash 

$5,073.59 

$294.36 

'Othe'r
ln:Klnd · 

Other
ln·Klnd 

Total 
Sala -. 

$9,349.92 

. $12,928.47 

$64,619.44 

$54 826.60 
$66466.25 
$66,466,25 
$66,466.25 
$22800.00 

$1,091.00 
$1 578.00 
$3,274.00 
$2,319.00 

$866,00 
$720.00 

$2,562.89 

$10,000.00 

Total 
·$136,686,61 

Total 
$16,200.00 

Total 
$165,000.00 

Total 
$17,115.59 

$33,800.00 

$2,589.36 



WESTED, CENTER FOR.CHlLD AND FAMILY STUDIES· SF QUALITY CONNECTIONS· QUAllTY IMPROVEMENT SERVICES 
2012·13 BUDGET· CMS FORM 4 . 

'1ntlng1Graphlcs 

Ex ense 
Project Specific Direct 
Technolog 
Project Specific Direct 
Occu ancy 
Project·speclflc Program 
Su rt 
Teaching Pyramid Model 
Training 

Project Specific Travel 

SF F5: 6,623 hrs x $0.03 rate plus any and additional printing costs 
CD8 2,453 hrs X$0.06 

Calculations 
SF F5: 6,623 hrs x $4.75 rate 
COE: 2 453 hrs x $4.72 rate 
SF F5: B,623 hrs x $0,26 rate 
COE; 2,453 hrs x $0.66 rate 
SF F5: 6,623 hrs x $7.52 rate 
CDE: 2 453 hrsx$7.53 rate 
completed CohortAcUvltles - $5,ooo; Second Half Activities·$ 23,5oO: 
AddiUonal Acnvmes. $59,oOO; TrainTng Materials - $61000. Thls line Item 
amount Is f'IXed price upon completion and does nottriggeranyaddltronal 
administrative costs below. 

5 coaches x 200 trips/yr x $20/trip 
For Preschool Foundatlons/Currlculum Frameworks/DROP, 3 people fOra 3 
d03y/2 night nonlocaf trip@ $3,705 nin Ye1;1r 1. 
COE: 5 Specialists x 1 oo trips/yr x $20/trlp 

1411 

:- · . ·' ·· · ··.;'otnerv··· ... ,otlfer'·•'·:-.,., .. ,.:·, .. • .. ;;.·,· · 
R~ uest · Cash · i~~Kind · · .. .. Tot~l 
$31,469.00 $11,578.16 $4~!037.16 

$1,722.00 $1,618.98 

$49,805.00 $18,471.09 . $68,276.09 
•I •: ' 

$93,500.00 • ~~3,50_0.00 

$23,705.00 $~0,000.00 $33.705.00 



WESTED, CENTER FOR CHILD ANO FAMILY STUDIES- SF QUAL11Y CONNECTIONS - QUAL11Y.lMPROVEMENT SERVICES 
2012-2013 Budget Narrative · 

PERSONNEL.:-· .- _-_-PERSOf'4NELNARRATIV!L; _ - :--~ _- 0 
- -- • - -,- .,- ___ - __ • 

: . : ....... · -~ ••• = .. ... ~· • •• •· :-.1 

TI tie 
Program Director II · Will oversee QIS project, colfaborate with ORS Coordinator, Qualily Famlly Chifd Care Network Coordinator and Manager, 
1-----------i oversee oulreach, c;iversee subcontract with Children's Councn of SF, oversee QIS portion of SfQRS web-site, supervise 
Sr. Program Associate II QIS Coordinator, arrange !raining of QIS staff with content experts, and develop training materials . 
Research Associate ti Will supervise QIS coachers, collaborate with ORS Coordinator and QFCCN Coordinator, assign programs to QIS 

coaches based on language needs and geography, conduct E:RS and SFQRS training, and coach a llmited number of 
rovlders 

tcP~r-"-=r""'am~A'--ss"---oc~ia~te~lcc-__ -1Wilf provide coaching to classroom teachers and famlly child care providers to Increase the quallty of 1he programs and 
f"'P.;..rog"""-ra"'m~A"'ss"'oc'-=la"'te'"'l'-1 ----i increase ERS scores, work closely With peer mentors on developing famlly child care cohorts and conduct for purposes of 
f"'P.;..ro"'g"'-ra=m~A"'-ss"'"is""'ta""n"'t_,,l ___ -1tralnlng and peer support meetings, collaborate With QFCCN advisors assigned to family child care programs, and 
f"'P-'-ro==ra=m:.:.:..;A~ss""'ocl=a:.:.:te:..:l ___ -1 participate In lralning . 
s ecial!st em 

f"'R-'-'e"'s"'ea'-'-rch='-'A~s""s~o=c!-"'a!"'e=ll~--1Will provide training to QIS team and QFCCN advisors on DROP IT, Preschool, E:arly Learning and Development 
1-'S"'r.'"'P_,_ro""g=ra""m-'-'-'-A'""s~so""ci°"a""'te'-I'-· --tFoundaUons, program guidelines, .and currlculum frameworks 
Sr. Pr ram Associate I 
Program Coordinator I 
Program Associate I {Temp} 

Program Assistant I 

Program Coordinator II 

Benell!Name 
Total Benelils 

Tftle 
Family Chlld Care Peer 
Men!ors 

Ag enc 
Children's Council of SF 

Ex ense 
Supplies/Materials 

Wit! track expenditures of salaries, benefits, {raver, resource materials, and subcontract payments to Ch!ldren's Council of 
SF and eer mentors 
Will support QIS Coordinator and Coaches rn processing tlmesheets, travel claims, ordering suppUes and materials, 

· cotnplllng and prinllng training materials, and processing stipends for peer mentors and resource materials for providers 
and classrooms 
Will support QIS Coordinator and Coaches on data submissions, data analysis, and report preparation, and will oversee 
allocaUon of resource materials 

A blendE>d rate Is used ln cell E29 due to the varying raies between Regular and Temporary Employees. Below Is a 
breakdown of all benefits for regular employees: 
Tatar DentalJMedlca! at 16.134% 
Workers' Comp at 0.519% 
Ufe Insurance/ADD al 0.393% 
S.T.D. Insurance at 0.084% 
L T.D. Insurance at 0.226% 
EAP/Cafeleria al 0.092% 
Retirement at 14.753% 
Supplemental at 1.674% 
Staff Benefits/Related Costs at 0.134% 
Unemployment Tax at o.510% 
FICA at 1.883% 

... 

lne()nt/ves of an average of ~1,800 each wlll be provided to a cadre of 9 to 13 family chlld care peer mentors. Working with 
the Q!S Coordinator, QIS Coaches, the Quality Famlly chlld Care Network Coordinator and Advisors, the family chlld care 
peer mentors will conduct outreach and develop cohort groups Offamlly chlfdcare providers to participate In SFQRS, ERS 
and other related training. 

Children's Counclr staff will assist with recruitment, technlcaf asslstance for onlfne programs and video equipment, case 
managemen~ monrtoring reports, entering and updaUng. data into First 5 CA's PROOF database, and coordinating 
MyTeachlng Partner assessors and coaches. Includes lmplemenlaUon for 60 preschool teachers and family child care 
providers to participate In the 10 month program. 

Stationary, pens, writing tablets, markers, cUps, notepads, flfp charts and other training materials. 

Participant Resource Materials Materials needed for partlcipants. 

Postageffelephone General/bulk ma!Hng and telecommunications costs • 

. 1412 
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WESTED, CENTER FOR CHILD AND FAMILY STUDIES • SF QUALITY CONNECTIONS. QUALITY IMPRuvEMENT SERVICES 
2012-2013 Budget Narrative 

Printing/Graphics 

.. " .. 
Project Specific Direct 
Technology 
Project Specific Direct 
Occu an 
Project Specific Program 
Su rt 
Teaching Pyramid Model 
Training 

Project Specific Travel 

: .·.: i · .. i • 

Cost Name 
Total Admln Costs 

t·-.. 

General office copying and printing of training materials for the ERS, ClASS, QRIS and other !raining events as well as 
marketing materials. An outside vendor Will be used for bulk prlnUng . 

. :'. ·,. ·:: ·:.. ·• . . • ••••• 1 
. .. ·: ..... 

Computer equipment for OIS Coaches, IT support and networl</equlpmeot costs. 

Rent/occupancy for project office space for Co-Directors, Data Analyst and trainers. 

Includes admln services such as HR, purchasing, insurance; legal, membership dues and program services such as staff 
fanning uall review, staff develo ment work Iannln staff evaluallon and libra assistance. 

WestEd Center for Child & Family Studies, San Marcos Office (WestEd) wm work with selected trainers and 
coaches to support conUnued Implementation for cohorts trained during the 2011-2012 school year and complete 
the Teaching Pyramid model tra1nlng to Preschool For All (PFA) sites In San Francisco as started In 2011-12. 
Wes!Ed Is also committed to support the Implementing sites and will continue to provide guidance and technlcal 
assistance to the cohorts throughout the year, Food will be rovlded for all full da s. 
Airfare and lodging are based on current average rates. Per diem Is $45/day or $11.25/quarter day. For local travel, per 
diem Is as follows: breakfast-$9, lunch-$12, dinner-$24. Other expenses Include ground transportation (shutUe, taxis or 
trains), parking, tolls, and Incidentals. Mileage Is charged at CA's approved reimbursement rate. 

... .. 
! • 

.· .. =.·:· 

Includes BoardJBoard support. Executlve Directors Office, Resource Development, Communications, Contracts, and 
Accountingfl'.lnance Services. ~ddlUonal admln costs are applied al a rate of 2%. Excludes pass-through costs. 

1413 
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Project Description and Goals 

First 5 San Francisco 
Scope of Work Narrative 

Grant Year: 20U-2013 

A growing body.of research confirms that high quality early learning programs help improve 
children's readiness for school and success in life, leading to higher test scores, better school . 
attendance, reduced grade retention, higher rates of school completion, greater likelihood of 
attending college, and higher lifetime earnings (Reynolds et al, 2007; Karoly & Bigelow, 2005; 
Ramey et al, 2000). Quality early learning programs that use research-based, developmentally 
appro-priate practices achieve positive results. Poor-quality programs exacerbate and perpetuate 
the school readiness gap, and may be unsafe, unhealthy, and cause harm to our youngest children 
(National Institute of Child Health and Human Development, 2002; Shonkoff & Phillips, 2000). 

In recognition of the need to build and support quality early care and education options to 
families, First 5 San Francisco, its partner city and county departments, and private funders 
continue to bujld the infrastructure to insure high quality early care and education programs for 
young children and their families. The staff from the city departments will be working with 
community leaders, stakeholders, providers and advocates across the city to design a Quality 
Rating and Improvement System (QRIS) for early care and education. A QRIS is a set of ratings 
graduated by level of quality and used to assess early learning and care programs .. It is based 
upon early childhood research. identifying the quality elements that are critical to positive child 
development outcomes. QRIS' s objective ratings will assist families to identify quality 
programs, guide providers in continuous program improvements, inform the delivery of technical 
assistance to early childhood educators; and provide policymakers needed information to hold 
programs accountable and to invest in effective quality improvement efforts. 

The overarching goals of the Quality Rating and Improvement System are to: 
• Ensure that all children, with priority to those who can have greatest benefit, have access 

to quality programs 
• Ensure that public dollars are being used efficiently to support and encourage high-

quality programs . 
• Determine the availability of quality early childhood education in San Francisco 
• Create the necessary infrastructure for the measurement of performance to inform 

program improvement and professional development efforts, thereby supporting 
programs meet and maintain the quality standards. 

• Develop a culture of ongoing program improvement in the early care and education 
community where providers are motivated and supported to improve the quality of their 
programs. 

The SF-QRIS will be modeled after the California Early Learning Quality Improvement System 
and will utilize a set ofresearch-based common assessment.tools as part of the framework to rate 
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and improve quality in early care and education settings. The Environment ·Rating Scales 
(ERS), developed by Harms, Clifford and Cryer, at Frank Porter Graham Child. Development 
Institute, University of North Carolina-Chapel Hill campus has been used in San Francisco for 
the past six years and will be one of the tools to measure environmental quality in the SF-QRIS. 
Two additional instruments are anticipated to be utilized in some capacity during the three-year 
grant period. Beginning in 2012-2013, the Classroom Assessment Scoring System (CLASS), 
developed by Robert C. Pianta, Ph.D., Karen M. La Paro, Ph.D., and Bridget K. Hamre, Ph.D, at 
the University of Virginia will be incorporated to measure the quality of teacher/child 
interactions. As the SF-QRIS is developed, the selected contractor for the Quality Rating 
Services is expected to provide provider-friendly training and rating services to support San 
Francisco's early care and education programs. 

The Quality Rating Services contractor (WestEd CCFS), under the program name SF Quality 
Connections, will be responsible for the provision of citywide external rating services necessary 
for the optimal implementation of San Francisco's QRIS.for licensed early care and education 
programs, with priority for services given to publically-fu...11ded early care and education 

. programs serving low income or children with special needs. 

The creation of the SF QRIS, and the key functions of rating and program improvement ·services 
which will be provided by the SF Quality Connections Program will operationalize the vision of 
the City-wide Plan for Early Care and Education in which "San Francisco develops a system for 
ECE programs that supports higher quality". In addition it implements the recommendation of. 
the SF Budget and Legislative Analyst through its 2010 Performance Audit Report of San 
Francisco's Early Childhood and Education Programs that "the BCE technical assistance system 
be linked to performance outcomes." 

Scope of Work · 

WestEd CCFS is responsible for maintaining an External Review Team, a cadre of highly 
trained, certified and calibrated external raters who will: · 

• Perform valid and reliable ratings, using Early Childhood Environment Rating Scale
Revised (ECERS-R), Infant/Toddler Environment Rating Scale-Revised (ITERS-R), 
Family Child Care Environment Rating Scale -Revised (FCCERS-R) scoring. and the 
Classroom Assessment Scoring System (CLASS) assessment to91. In FY 2012-2013, the 
contractor shall conduct approximately 365 ERS and 184 CLASS assessments. 

• Provide training and information to technical assistance providers which is related to 
the external review instruments which are used in San Francisco. 

• Develop web-based or onsite training to support meaningful use of quality improvement 
assessment instruments identified by SF-QRIS to new and existing providers 

• Develop and convene regular Advisory Group meetings of key stakeholders including · 
representation from all types of licensed providers, funders, local Child care Planning and 
Advisory Committee representatives, and representatives from the early childhood 
professional development community 
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First 5 San Francisco P~tformance Measures Form ·Ver 2/3/10 

Agency/Program Name: WestEd, Center for Child a~~ Family Studies I SF Quality Connections - Quality Rating Services 

Service: Conduct program quality reviews with reliability for eligible programs 1(1ring the 2012~2013 fiscal year CMS ActivitYSet
up 

mtttJ~~~~~~~~tf~b):j~-~~~~~t~~~~~@f~i~¥Jtl~t.it1:t~\Wt ~1~:s.l2~~ ~tlfffi9~~% ~~Q~~~* i\W~OjJJi~i~~} tt~i~~i~41fi~fr~~1~~~Ja'1\~e~D~!t~~~1¥fJR~~ff~if.~~~(~~!llii~~1.{~il}. tt~~~t~.§JX~~e~ 
#of ERS assessments are completed. · 

95 
j 95 365 Enter number of ERS assessment completed each quarter. Data~ase/ 
· · Trackinq file 

#of CLASS Assessments are completed. 

Number of satisfaction survey responses rating 
the asse::;sment process as "satisfactory" 

Number of assessments conducted in a 
linguistically appropriate way. 

Number of ERS assessments completed for fee
for-service 

Number of TA providers participating in training 
session and quarterly follow-up meetings 

Number of I nforrnation/ Training Sessions to TA 
Provider Communi 
Number of monthly in-person or video 
conference calls with TA providers 
Number of FCC and Center-based information 
meetings and.training sessions conducted jointly 
:with Quality Connections QIS Team 

Number of TA provider responses rating that 
hey are knowledgeable about assessment 

process 

Number of TA provider responses rating that 
they know where to direct providers/programs for 
assessment 

30 

o· 

0 

30 

5 

3 

3 

0 

0 

51 51 

·O 0 

0 0 

1 1 

20 1 

4 2 

3 3 

0 . 0 

0 0 

0 0 

52 184 

198 198 

494 4S4 

2 5 

Enter number of ERS assessment comp[eted each quarter. 

Target of 198 generated from the likelihood of receiving 248 
surveys and anticipated 80% high satisfaction ~te 
(248x.8=198). [n quarter four, report ihe-actua! number of 
surveys received with high satisfaction marked on question of 
overall satisfaction. Include in the comments section the actual 
totai number of surveys received (i.e. samp[e size). 
Target of 494 generated from the likelihood of completing 549 
assessments and an anticipated 90% completed in preferred 
language (549x.9=494). Jn quarter four, report the actual 
number of assessments completed in preferred language. 

· · [nclude in the comments section the actual total number of 
assessments (i.e. sample slze). 
Enter number of fee-for-service ERS assessment completed 
each quarter. 

Database/· 
Trackina tile 
Survey/Datahas 
e 

SuJVey/Databas 
e 

Database/ 
Tracking file 

. ~?i~~~ l~k1~oouat~ li~~:~~(Iftl4t{i1W.t·~1:,.~it~ii,~fN-·~·!!!f~~~i~;~ft~~~~;f p-O.rtiP9!!!l.;?1J2.l:§.:-®.~t~??ff!~!J~f&11~1W.G~~:v~tlfl~~J~Y.~W Hr~~1~Q:ata{§.~utc~1~11i 

1 

2 

3 

0 

52 

52 

Report the unduplicated number of TA providers who attend !Sign in Sheets 
52 I training sessions. Report quantitative information in comment 

5 

12 

3 

5~ 

52 

section about efficacy of training sessions. 
Enterthe number of_information/training sessions provided in /Agenda( minutes 
each quarter. 
Enter the number of in-person or video conference cans 
provided in each quarter. 
Enter number of FCC and Center-based information 
meetings and training sessions conducted jointly with 
Quality Connections QIS Team 

Target of 52 generated from the 52. participating TA providers 
and an anticipated 100% success rate (52x1.0:::52). In quarter 
four, report the actual number of providers reporting knowledge 
increase. Include in the comments section the actual total 
number of surveys (i.e. sample size). 

Target of 52 generated from the52 participating TA providers 
and an anticipated 100% success rate (52x1 .0==52). Jn quarter 
four, report the actual number of providers reporting knowledge 
increase. Include in the comments section the actual total 
number of surveys (i.e. sample size). 

Agenda/ minutes 

Training Agenda 

Survey/ 
Database 

Survey/ 
Database 



....... 
+=-....... 
....J 

Service: <;;onvene regular Rating Advisory Group meetings 

1~$m~~~w:~~u;~~l:}1flp!'.~?iftWi~lri~"'iij~~~},wr.:a"J.1~?i~}~4!f~~*~fr~1w;1-mw.~ifiii!J~-I~~wif ;i\f~•!;!£1~1~~ ll!1m1
• 

Number of Ra-ong Advisory Group meetings held 
1 1 

Number of stakeholders participating as Rating 
6 1 Advisory Group members 

Number of activities conducted around grievance 
procedure development (draft document, draft I 1 I 1 I 
review, update on process to funders) 

Number of activities conducted around fee-for-
service plan development (draft document and I 2 l 0 I 
review) 
Number of member surveys conducted annually 1 0 I a I 

1 I 1 I 

1 I 1 1 

1 I ·o I 

0 I 0 I 

0 I 1 I 

4 

9 

3 

2 

1 

Agenda and sign 
in 

Roster 
Wn1ten. 
procedure 

9ter a 1 for each of the key activities completed ii;round fee-for-,Written 
se;rvlce plan development (draft document and review) . procedure 

! . 
riter a 1 for the quarter in which the member survey was 

cdmpleted. Include key findings in the comments section. 
Survey template 

Service: Participation in and/or convening ofSF-QRIS DevelopmenfMeetingsand SF.:QRIS St~,eho!der Meetings 

fim51W~{ifJ'~ji;OJL~'7i~~~)~~r,t.};;~~~~~5#/~~~W/~\.~JfilH~~J,ttTu:{ji~W.W»~~w~~l~WJ:i2~~w¥.il!!~!W:; 

Number of SF-QR!S Development Meetings 
attended (including both local and regional) I 2 I - . 1 I 2 

Number of SF-ORIS.Stakeholder Meetings 
attended and/or convened 

Deliver QRS Report to funders and make a 
resentation to stakeholder arou 

Number of presentations made to CPAC on tlie 
develooment of the SF-QRIS. 
Number of Fee for Service Plans marketed · 

2 1 1 2 

0 1 0 

1 1 1 

0 1 0 

:~;,w:1w.;1~,9~1.ifAn.i:ihl~liiilf1i11ll11itW:i!ITf@§\\1¥ill~It?.\lril!:!IJi!~:.~epQ.~D9:~.@~P.~··~·r;is:l"'t!J\li.!!!1•~\lt~ff)~nmml!'.~~!i>.~P!i~-~.1.1r~~Jil\\!i 

1 6 

1 6 

.~port on number of meetings attended for the SF-QRIS. Note: 
¥s will involve the joint efforts of QfS and QRS. · 
i 
~port on number of SF-ORIS Stakeholder Meetings attended 
~d!or convened. Note this will start as a funder initiated 
~eeting and then over time Quality Connections will 
~ume greater responsibility in convening and leading. 
i 
(ark a "1" in the quarter that materials are developed and 
~tribute cl 

meeting sign-in 
sheetsand · 
minutes 
Meeting sign-in 

Completed 
Report 

.-·~Mt\i;f~Jrf.\nnual/ikf1~~1'ief\l;oi~tw.~~~%\f;lti~tW~epo.r.ti~9•@s~r,µJ<t!Qf.1S,i~!fi~tii~~,~~!;'if.f.'il~%11~~·ft.~~~)'.a)~~u~elf.ii'i. 
;eport-On number of plans developed by Quality Connections. I Outreach Plan 

0 I 1 I «ote: this will involve the joint efforts of both QfS and QRS. 

1 ~ 

0 1 . 

,eport on number of CPAC presentations made. Note: this will I Meeting sign-in 
nvofve the joint efforts Of QIS and QRS • . 
·!ut a "1" in the quarter in which the marketing of the Fee- 1Database 
Qr-Service Plan is implemented. Enter number of "paid" 
.~sessments comp!eted in comment section each quarter. 

J· 
; 



WESTED, CENTER FOR CHILD AND FAMILY sruC J. QUALl1Y RATING SERVICES 
2012-13 BUDGET· CMS FORM 4 

PE~SOJ:JNEL - . - - -- . -, : - _ :-- _ · . - _ _ _- _ -~ _ _ - - . _· - - _ - _ _ c_ 

Other· other - Total 
Sala 

FTE 
Title Name Function Cash ln·Kln'd 

Evaluation Director Kerry L Kriener-Allhen Provide project oversight $8,750,00 

Sr. Research Associate Gabriela S. Lopez Quality Review Manager 0.664 $15,515.00 $45,835.00 

<; 

ProJect Manager Jocelyn A. Scheibe Project Manager 0.450 $6,812.00 $33,258.00 

Research Assistant Min Chen Translation 0.017 $1,039.00 $0.00 

Quality Review Assistant TBD Quality Review 0.505 $4,314.00 $20,893.00 

Pro act Coordinator TBD Pro ect Coordinator 0.117 $1 758.00 $8,399.00 
Program Quality Assessors (6) TBD Quality Assessor 4.800 $287,454.00 $0.00 

- - . _ -· TOTAL PERSONNEL - - $318,743.00 $117,135.00 

Benefit Name Calculations· 
Total Benefits -Assessments 36.4% of regurar employees' salacies plus 

leave 

Total Benelits - General 36.4% of regular employees' salaries plus 
leave 

Sala % Re uest 
$287.454.00 0.364013 $104,637.00 

$148,429.00 0,364019 $11,391.00 

other: 
Cash 

$42,640.00 

"other~ :-
Jn-Kind 

$10,606.00 

$61,350.00 

$40,070.00 

$1,039.00 

$25,207.00 

. $10157.00 
$287;454.00 

Total 
$104,637.00 

$54,031.00 

- -- . . - TO;AL FRINGE BEN~FIT~ _ , · $116,020.00 -_ . $4;,640.00 - - - $158,666.00 

PROFESSIONAL SERVICES - _ . - - - _ - _ 

Tftle Function 
Website Developer 

1418 

FTE 
% 'Re uest 

$4,500.00 

Other
Cash 

other
ln·Kind Total 

$4,500.00 

1 



WESTED, CENTER FOR CHILD AND FAMILY STUDit.. ·QUALITY RATING SERVICES 
2012-13 BUDGET- CMS FORM 4 . . 

[ Suppltes/Materlals 

Postageffelephone 

Printing/Graphics 

ense 
Project Specific Direct 
Technology -Assessments 

Project Specific Direct 
Occupanc • Assessments 
Project Specific Program 
Support-Assessments 

Project Specific DI rec! 
Technology- General 

Project Specific Direct 
Occupancy - General 

Project Specific Program 
Support- General 

Project Specific Translation 

'ct Specific !ravel 

ECERS Reliability Training 

see narrative 

see narrative 

see narrative 

Calculations 

·,: ' 

$0.30/word 

Es!lmated al $40/trip x 625 lrips/year 

1419 

$3,863.00 $488.00 

$3,946.00 . $2,337.00 

$320.00 $1,126.00 . 

Re 'uest 
$42, 185.00 

$0.00 

$64,320.00 

$3,649.00 $13,649.00 

$3,701.00 $12,935.00 

$5,115.0ci $1~,526.00 

$19,602,00 

$25,000,00 

$9,000.00 

Other
hi-kind 

$593.00 

$4,351.00 

$6,~63.00 

·.··;:: :. ; 
~ . . . 

: .. ; 

$1,446.00 

Total 

'.'I 

$0.00 

$64,320,00 

$17,298.00 

$16,636.00 

$24,640,00 

$19,602.00 

$25,000.00 

$9,000.00 
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WESTED, CENTER FOR CHILD AND FAMILY STUD\. QUALITY RATING SERVICES 
2012-13 BUDGET - CMS FORM 4 

FCCRS ReliabllilyTrainlng 

CLASS Relfabl!i Training 
ITERS Reliability Training 

Project Specific Ffngerprinllng $75 x 7 assessors 

Cost Name 
Total Admln Costs -
Assessment$ 

Tatar Admln Costs - Genera! 

Calculations 
13.67% rate 

13.67%rate 

1420 

$9,000.00 $~,000.00 

$9 000.00 $9000.00 
$9,000.00 .. $9,000.00 

·:: .. ··;·. 
Re !lest Total 
$68,239.00 $68,239.00 

$19,740.00 $28,684.00 $48,424.00 
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WESTED, CENTER FOR CHlLD AND FAMk , IUDIES • QUAUTY AATING SERVICES 
2012-2013 Budget Narrative 

Tllle 
Evaluatron qfrector 

Sr. Research Associate 

Project Manager 

Research Assistant 

Quality Review Assistant 

Pro ect Coordinator 
Program Quality Assessors (6} 

Benefit Name 
Total Benefits -Assessments 

Total Benefits - General 

Title 
Website Developer 

Provide overall oversight and leadership to the project and ensure that the project has appropriate and adequate 
resources to effective and efficienU car out the' work wlih the highest standards of uall 
Develop training content (lnciudlng onllne training) and assessment protocols and procedures; train QRS Assessors and 
QIS Coaches on assessment protocols; ensure that all protocols and procedures.are carefully and consistently followed 
and Implemented across Assessors; review assessment reports; provide ongoing training, supervision, and support to 
Assessors; and communlcate with the clfenl Includes $6,031 for ramp-u . 
Dedicated to day-to-day fmplementatlon of assessment services; operations management and administrative support; 
monitor the timellne and ensure that all deliverables are completed on tlme; oversee scheduling of program assessments; 
oversee assessment data entry; oversee the maintenance of external communications vehicles {website, voicemall, 
email • mana a the re rting to funders: and coordinate Internal ro·ect meetings. 
For ral'llp-Up only. Review and finaliz.e translation of matertals into Chinese. . 

Dedicated to sending fellers and posters to programs prior to assessment; enter scores lnto the data system; track 
lnterrater rellabll!ty; print and mall assessment reports to each assessed program; and provide general admlnlstrative 
support to !he project, Including maintaining project flies, photocopying and fillng of documents, and general office support 

Conduct communi outreach regardln assessment rocesses 
ERS - 365 sessions at $1,127/session 
CLASS • 184 sessions at $645/sesslon 
Six assessors at $2B.151hr. dedicated to achlevlng and maintaining reliab!lily on each of the assessment Instruments, 
conducting program quality assessments, accurately completlng score sheets and summary reports, and carefully and 
com lelely followlng all project protocols and procedures. 

Total Dental/Medical at 16.134% 
Workers' Comp at 0.519% 
Life Insurance/ADD at 0,393% 
s:r.o. Insurance at o.084% 
L.T. D. Insurance al 0.226% 
EAP/Cafeteria at 0.092% · 
Retirement at 14.753% 
Supplemental at 1.674% 
Staff Benefils/Related Costs at 0.134% 
UnemploymentTaxato.510% . 
FICA at 1.883% 
Total DentaVMedlcal at 16.134% 
Workers' Comp at o.619% 
Life lnsurance/ADQ at 0.393% 
S.T.D. Insurance at 0.064% 
L.T.D. lnsurance at 0.226% 
EAP/Cafeteria at 0.092% 
Retirement at 14.763% 
Supplemental at 1.674% 
Staff Benefils/Rela!ed Costs at 0.134% 
Unemployment Tax at 0.510% 
FICA at 1.883% 

The Website Developer will create a QRS/QIS website for the project, to be accessed by Providers, QlS Coaches, and 
QRS Assessors. The Website Developer will work with the WeslEd project team to define the speclficaUons of the slle, 
select and renne a design, and Input content The Website Developer will also train and provide website consulUng to 
WestEd as needed. 

1421 
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WESTED, CENTER FOR CHILD AND FAM 
2012-2013 Budget Narratlve 

UDIES ·QUALITY RA TING SERVICES 

Supplies/Materials 

Postage/Telephone 

PrintlngfGraphlcs 

Project Specllic Direct 
Technology-Assessments 

Project Specific Direct 
Occu anc - Asses5ments 
Project Specific Program 
Support- Assessments 

Project Specific Direct 
Technology - General 

Project Specific Direct 
Occupancy· General 

Project Specific Program 
Support- 'General 

Project Specillc Translation 

Project Specific Travel 

ECERS RellabrlltyTrainlng 

The Suppfies and Materials category Includes general office items such as stationery, pens, \IITiUng tablets, markers, clips, 
notepads, flip charts and other training materials. Special purchases in addition to the pooled costs will be charged directly 
to the project and are explained below. 
Ramp-up:' 
ECERS·R material • $66.95 x 6 assessors + $60,26 shipping = $461 .98 
lTERS·R material - $66.95 x 6 assessors + $60.26 shipping = $461.96 
ITERS·R Rating Scale- $21.95 + $5 shipping x 6 assessors= $161.70 
CLASS Manual PreK@ $49.96 x 6 assessors and CLASS Dimensions Gulde PreK • $12.95 x 6 assessors+ $45.29 
shipping " $422.69 
Pooled Costs: 145.6 hour units x $0.2600 rate= $38 
Full Year Operation: 
File folders - $1 x 549 assessments = $549 
Fiie folders - $1 x 65 iterraler asses'sments = $65 
Assessment rating sheet photocopies - $0.20/page x 12 pgs x 549 assessments= $1,318 
lnlerrater' rellabillfy assessment rating sh.eel photocopies - $0.20fpage x 12 pgs x 65 lterrater assessments = $156 
Assessor storage clipboards - $21.33 x 6 assessors= $128 
SF First 5 Pooled Costs: 536 hour unltsxS0.1884"' $101 
HMS Pooled costs: 2,593.6 hour unlts x $0.1882"' $488 . 
Postage and telephone expenses Include general malllng and telecommunication costs. Special purchases In addiUona to 
the pooled costs will be charged dlrecUy to the project and are explained below. 
Ramp-up: 
Pooled Costs: 145.6 hour units x $1.2400 rate= $181 
Full Year Operation: 
Pre-assessment packets - $3 x 549 prov!ders = $1,647 
Post-assessment packets-$3 x549 providers= $1,647 
SF First 5 Pooled Costs: 536 hour units x $0,8787 = $471 
HMS Pooled Costs: 2 693.6 hour units x $0.9011 :: $2 337 
Printing/Graphics expenses Include general office copying. 
Ramp-up: 
Pooled Costs: 145.6 hour units x $0.6000 = $87 
Full Year-Operation: 
SF First 5 Pooled Costs: 536 hour units x $0.4347 = $233 
HAAS Pooled Costs: 2,593.6 hour uni!s x $0.4341 = $1, 126 

Dlrect Technology Includes Personal Computers, IT Support. Common Network, and Shared Equipment. 
Pooled Costs; a,544 x $6.0068 " $42,778 
$593 ts the In-kind amount above max reimbursement 

Includes admin services such as HR, purchasing, Insurance, legal, membership dues and program services such as staff 
planning, quality review, staff developmen~ work planning, staff evaluaUon and library assistance. 
Pooled Costs: 8,544 X $7.5281 = $64 320 
Direct Technology Includes Personal Computers, lT Support, Common Network, and Shared Equipment. 
Ramp-up: 
Pooled costs: 145.6 hour units x $5.6875 = $826 
Full Year Operation: 
SF First 5 Pooled Costs: 536 hour unlls x $5.2631 = $2,821 
HAAS Pooled Costs: 2,593.6 hour unlls x $5.2626 = $13 649 
Direct Occupancy represents the rent and/or occupancy of project office space at a specific WestE:d location. 
Ramp-up: 
Pooled Costs: 145.6 hour units x$7.0500 "$1,026 
Full Year Operation: 
SF Arst 5 Pooled Costs: 538 hour units x $4.9907 = $2, 675 
HAAS Pooled Costs: 2 593.6 hourunl!sx$4.9873 = $12 935 
Includes ad min services such as HR, purchasing, Insurance, legal, membership dues and proaram services such as staff 
planning, quality review, staff devefopmen~ work planning, staff evaluation and library assistance. 
Ramp-up: · 
Pooled costs: 145.6 hours units x $7 .4200 = $1,0BO 
Full Year Operation: 
SF First 5 Pooled Costs: 536 hour unl!s x $7.5280 = $4,035 
HAAS Pooled Costs: 2 593.6 hourunlls x$7.5281=$19525 
This Includes the costs of translating provider friendly iqformaUon Into Spanish and Chinese regarding the assessment 
process, report templates, and resource lnformeuon 
Ramp-up: 
$7,602 - 8,447 words Into 3 languages. 
Full Year Operation: 
$12,000 -13 333 words into 3 Ian uages. 
All travel expense reimbursements are based on the Agency's policy. For each trip, other expenses Include ground 
transportation Oncludlng personal car o~publlc transportation) and parking. Where appropriate, mOeage Is charged at the 
State of California's approved reimbursement rate. $25,000 in travel costs Is estimated. Travel costs are estimated for 
travel beginning and ending In San Francisco Coun at a rate of $40 ertrt x 62.5 m s. 
Includes annual renewal of week-long interrater rellabll!ty trlaning with authorized trainers al the University of North 
Carollna - Cha el Hiii and travel costs for 1 ECERS-R Instrument anchor. 
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WESTED, CENTER FOR CHILD AND FAMll 
2012-2013 Budget Narrative 

UDIES - QUALITY RATING SERVICES 

FCCRS Reliability Training 

CLASS Reliablli Training 
ITERS Rellabillly Training 

Project Specific F!ngerprinUng 

Includes annual renewal of week-long lnterrater reliability lrianing with authorized trainers at the University of North 
Carolina· Cha el Hill and travel costs for 1 FCCERS-R Instrument anchor. 

Includes annual renewal of week-long lnterraler rellab!llty tnaning with authori~ed trainers at the Unlveralty of North 
Carolrna '"Cha el Hiii and travel costs for 1 lTERS-R Instrument anchor. 
Assessor fingerprinUng ($75 each x 7 assessors) • 

cost Name 
.. =· -. '~: ·~ •• =· ;- ;, :.:~:·;· :·:·: : •• :~:: •: .: v:;··.· ··~ \ .: .-.. ::'-~:~ ·: := ; ... -:.: \.::· ·::: ... : ; :~·:·:·;-L; .:.: ~~:r·~ ,=-:::*: · ::~. :. ~ .... /~: ·:: : : ·. '.~ ~ ~· :• ._: · :Yt:t··;.';.,~~ ~.~:; ~ ·-: ~.:·::; :·~~:::· ;~·: ~:-:.~:=. ~.~~ ';:~ ;" .. · 

... -.. 
Total Admln Costs -
Assessments 

Total Admfn Costs· General 

Includes Board/Board support. ExecutlVe Director's Office, Resource Developmen~ Communications, Contracts, and 
AccountlngtFinance Services. Additional adm!n costs are applied at a rate of 1 %. · 
$499189x13,67% = $68 239 
Includes Board/Board support. EXecut!ve Director's Office, Resource Development, CommunlcaUons, Contracts, and 
Accounting/Finance Services. Additional admln costs are applied at a rate of 1 %. 
Ramp-up= $21,994x13.67"/o = $3,006 
Full Year Operation: 
SF FIRST 5: ($126,912.-$4,500) x 13.67% = $16,734 
HAAS: $209,835x13.67% = $28,684 

1423 
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Appendix C--Form of Funding Request. 

Grantee will use the online Contract Management System to submit funding requests. If the online 
Contract Management System is unavailable, request Agency approved forms to submit funding requests. 
Information submitted on paper forms may be required to be resubmitted via Contract Management 

·System. 

Grantee is responsible for retention of all payroll records, receipts, invoices, and other forms documenting 
expenses for which reimbursement is requested under this grant. 

Grantee certifies that: 

(a) The total amount of Grant Funds requested pursuant to this Funding Request will be 
used to pay Eligible Expenses, which Eligible Expenses are set forth on the attached budget form 
in Appendix B. 

(b) 'After giving effect to the disbursement requested pursuant to this Funding Request, 
the Grant Funds disbursed as of the date of this disbursement will not exceed the maximum 

· amount set forth in Section 5 .1. 

( c) · The representations and warranties made in the Agreement are true and correct in all 
material respects as if made on the date hereof; 

( d) No ~vent of Default has occurred and is continuing; and · 

( e) The undersigned is an officer of Grantee authorized to execute this Funding Request 
on behalf of Grantee. 

G-100 (5-10) 9/13/12 
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Appondix.D·-Int01·csts In Other City Contracts 

San Francisco Preschool for All Data Systems, 05/01/08-06/30/2012 
First Five San Francisco 

$605.000· 

• ••••• OO•O<••o•OOOO•oo. -'"'"''''-''"'''"'''''''oOOooOOooOoO•OOO•tt"''"''''''"'''"''''"M0000-0000,0000 OOO•OOOOOOOOOoo,ooooOoooooooooOOo 000000•00 0 oooO 00 0 ... 0000 <ooooOooOooOO .. O 0 OOoo-•oO •O •ooo•••0000000 .. 00 .. 00•0• ......... O•OO•OO• "'"00000 OOO'"''''''o000ooOOOOOOO•O Oo•••OoOoOoooo .- .. 000000 oOooOOoOOOOOOooooooo•oooo•-• ~ 

G-100 (5-10) D-1 
1425 

7/12/12 



Appendix E--Permitted Subgrantees 

CHILDRENS COUNCIL OF SAN FRANCISCO 

G-100 (5-10) f'.4-126 9/12/13 



Appendix F - San Francisco Children and Families Commission Tobacco Free Policy 

Section 1. Definitions. 

· As used in this Policy the term: 

"City" shall mean the City and County of San Francisco. 

"Commission" shall mean the San Francisco Children and Families Commission. 

"Contract" shall mean an agreement for grants to be provided, or for goods or services to be purchased 
out of the San Francisco Children and Families Trust Fund under the control of the Commission and does 
not include property grants, agreements entered into pursuant to settlement of legal proceedings, or 
contracts for a cumulative amount of $5,000 or less per vendor in each fiscal y~ar. 

"Contractor" or "Grantee" means any person or persons, firm, partnership, corporation, or combination 
thereof, who enters into a contract all or part of the funding of which comes from the San Francisco 
Children and Families Trust Fund. 

"Director" shall mean the Executive Director of the San Francisco Children and Families Commission. 
. . 

"Subcontract" shall mean an agreement to provide goods and/or services, including construction, labor, 
materials or equipment, to a grantee, if such goods or services are procured or used in the fulfillment of 
the grantee's obligations arising from a contract subject to this Policy. 

"Subcontractor" or "Subgrantee" me'ans any person or persons, firm, partnership, corporation or any 
combination thereof, who enters into a subcontract with a grantee. Such term shall include any person or 
entity who enters into an agreement with any sub grantee for the performance of 10 percent or more of any 
subcontract. 

Section 2. Tobacco-Free Policy 

(a) Policy Every contract awarded by the Commission shall .incorporate by reference and require grantee 
to comply with the provisions of this section. In addition, all grantees must include or incorporate by 
reference in. all subcontracts and require subgrantees to comply with the requirements of this Policy; 
failure to do so shall constitute a material breach of contract. 

In the performance of a contract, the grantee or subgrantee shall agree as follows: 

(1) Smoke-Free Workplaces 
The Grantee shall prohibit smoking in its offices, automobiles or at Grantee-sponsored events 
located in the City and County of San Francisco. · 

(2) Tobacco Hazards Education and Smoking Cessation Referrals 
The Grantee shall make available to clients, employees and community members educational 
materials, provided by the Commission, on the health hazards of tobacco. 

The Grantee shall make available to clients, employees and community members, at the 
Grantee's offices and service delivery and event sites, information provided by the 
Commission, regarding smoking cessation services. 

(3) Divestment 
The Grantee shall divest from any investment in companies that, at the time the Grantee 
responds to a solicitation cif bids from the Commission, derive more than 15 percent of their 
revenues from tobacco products. 

G-100 (5-10) 9/13/12 



"( 4) Disclosure of Tobacco Industry Funding 
The Grantee shall report annually to the Commission the receipt of any moneys from a . 
person, persons, firm, partnership, corporation,. or combination thereof that derives more than 
15 percent of its revenue from the production or sales of tobacco productS. The report shall 
include the name of the entity, the amount received, the percentage of the agency's total 
budget the amount represents, the purpose of the contribution, and any efforts made to obtain 

· alternative funding. 

(b) Penalties 

0) Whenever the Director determines that a person or entity under contract with the Commission 
has violated any provision of the Tobacco-Free Policy described in section, the Director shall 
have the authority to impose such sanctions or take such other actions as are designed to 
ensure compliance with the provisions of this Policy which shall include, but are not limited 
to: 

(A) Suspension or termination of a contract; 
(B) Ordering the withholding of funds due the grantee under any contract with the 

Commission; 
(C) Disqualification of a bidder or grantee from eligibility for providing commodities or 

services to the Commission for a pefiod not to exceed five years, with a right to 
review and reconsideration by the Commission after two years upon a showing of 
corrective action indicating violations are not likely to reoccur. 

(2) All contracts shall provide that in the event any grantee fails to comply in good faith with any 
of the provisions of this Article the grantee shall be liable for liquidated damages in an 
amount up to five percent of the grantee's net profit under the contract, or ten percent of the 
total amount of the contract dollars whichever is greater. All contracts shall also contain a 
provision whereby the grantee acknowledges and agrees that the liquidated damages assessed 
shall be payable to the Commission upon demand and may be set off against any monies due 
to the grantee from any contract with the Commission. 

Section 3. Waivers and Exceptions 

(a) Sole source. 

The Director may waive the requirements of this Policy whenever the Director finds that the needed 
goods or services are available only from a sole source and the prospective grantee is not otherwise 
currently disqualified from doing business with the City, or from doing business with any 
governmental agency based on any contract compliance requirements. 

(b) No qualified bidders who comply and service/project is essential to City/residents. 

After taking all reasonable measures to find an entity that complies with the Policy, the Director may 
waive any or all of the requirements of this Policy for· any contract or bid package advertised and 
made available to the pubiic, or any competitive or sealed bids received by the Commission as of the 
date of the enactment of this Policy where the Director determines that there are no qualified 
responsive bidders or prospective grantees who could be certified by the Commission as being in 
compliance with the requirements of this Policy and that the contract is for goods, a service or a 
project that is essential to the City or City residents. 

G-100 (S-10) 9/13/12 



. (c) Bulk purchasing arrangements through federal, state, regional or City entities. 

The Director may waive the requirements of this Policy where the Director determines that 
transactions entered into pursuant to bulk purchasing arrangements through f{)deral, State, regional or 
City entities that actually reduce the Commission's purchasing .costs would be in the best interest of 
the Commission. · 

( d) Contract serves public benefit. 

The Director may waive the requirements of this Policy where the Director determines that the benefit 
of the contract to the public and the Commission's ability to carry out its charge pursuant to state and 
local law outweigh the harm in the grantee's noncompliance with the Policy. 

(e) Contractor is a public entity. 

This Policy shall not apply where the prospective grantee is a public entity or City department and the 
Director finds that the proposed contract is necessary to serve a substantial public interest. 

(f) Requirements violate public agency grant and good faith attempt has.been made to change 
conditions of grant. 

This Policy shall not apply where the Director finds that the requirements of this Policy would violate 
or be inconsistent with the terms or conditions of a grant, subvention or agreement with a public 
agency or the instructions of an authorized representative of any such agency with respect to any such 
grant, subvention or agreement, provided that the Director has made a good faith attempt to change 
the terms or conditions of any such grant, subvention or agreement to authorize application of this 
Policy. 

(g) Retirement and Pension Plans 

This Policy shall not apply to a grantee or subgrantee's investment of funds where the funds are held 
in trust for the benefit of employees or third parties. 

(h) Federal or State law 

This Policy shall be construed and applied so as not to conflict with applicable federal or State laws, 
rules or regulations. 

Section 4. Effective Date 

This policy shall apply to all contracts entered into on or after July 1, 2001. 
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AppendixG 

San Francisco Children and Families Commission 
Program Activity Report Instruction Sheet 

Program Activity Reports provide the San Francisco Children and Families Commission with a detailed 
and comprehensive description of the accomplishments and activities associated with its grant award. 

The Commission requires quarterly reports and an annual report. The information presented in the 
quarterly reports should highlight the activities that have occurred in the most recent reporting period. 
The annual report should describe the activities of the last quarter and summarize and evaluate the 
activities of the whole year. 

Quarterly reports should be· submitted via the Agency's on line Contract Management System (CMS) one 
month after the end of each quarter. ' 

Quarterly Program Narrative Reports 

Program Reporting 

Using the scope of work that is part of your grant agreement, report whether the activities that were 
planned for each objective occurred within the anticipated time frames. 

Describe whether the anticipated output objectives were met, not met, or exceeded. 

Provide a narrative description of the activities that occur.red to achieve the objectives of the grant 
agreement. Document your accomplishments with data where appropriate. 

Describe circumstances that have contributed toward or hampered the performance of the grant activities 
or meeting the output objectives. If planned activities and outputs are not being achieved, describe 
corrective actions that will be taken to achieve the objectives of the grant. 

Describe the impact or benefit of the activities proquced with the grant funds. Describe the. method. used 
to assess the impact or benefit. 

Provide copies of materials that publicized grant activities or otherwise demonstrate performance of grant 
activities. Describe how these materials were used. 

Provide hard copies of program outreach materials or reports/analysis that would enhance understanding 
of program activities to Program Officer for grant. These materials can be forwarded to: 

· LisaLee 
First 5 San Francisco 
1390 Market St., Ste. 318 
San Francisco, CA 94102 
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Annual Program Activity Report 

In the annual report, report on all the information requested in the quarterly reports. Provide information 
for the entire grant year, including the last quarter. In addition, respond to the additional information 
requested in this section. 

Describe the findings of your evaluation activities, including lessons learned in the performance of the 
grant activities. Also: 

• Describe immediate and long term impacts the grant activities had on the issue being addressed 
by the grant objectives. . · 

• Describe any changes you would make in addressing this issue in future activities or efforts. 

• Describe how these lessons will be incorporated into activities within your agency and, if 
appropriate, shared with other San Francisco agencies. 

Describe any activities funded by this grant that will be continued following the end of the grant. 
Describe how the activities will be funded. · 

Financial Reporting 

Reimbursement requests should be submitted via the Agency's on line Contract Management System 
(CMS) after the close of the Grantee's books each month. Grantees will need to demonstrate 
reimbursement requests align with the approved grant budget and ifrequested produce backup 
documentation. 

First 5 San Francisco participates in the City and County ·of San Francisco's Citywide Fiscal and 
Compliance Nonprofit Monitoring program and adheres to its guidelines. Grantee will provide 
information as requested by Agency staff or other assigned fiscal monitor to demonstrate compliance with 
the guidelines. 
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San Francisco Childre~ and Fmuili~s First Conimission 

Signature Autlto.l'Hy 

This verifies thatthe f(iflowing persons have authority to sign prngram "1!ld/or fiscal documents 11:nd pick 
up warrants on behalf of 

West Ed 

Fi'rstsignatur¥+<" (. ~. ·'. . · 
. . .. Z\~-=w=-~--=~ 

Michael Neuenfeldt, Director of Finance and Contracts 

Fihst ~;;ime and Title, type/print 
=::::; ~'.·: .. - .:.:.:.:::.~~~.::::-...:==.~=====--"'.::'=:::.::.::."~.:--=-···---·-"-·-·::-:::.-.:.:::..::=:..:::::.:::..~.:...:::::.=..::.:::.;::.:::.~~::.=:=:=:::~:.: . .: .. · -

Second signature 

Sccol)d Name and TiUe, lyf)e/print Leah Wilflamst General Counsel 

Thkd.signature 

.Third Nanie and Title~ typ.e/print 

As certified by the Execljtive Dlrector, __,G=l=en ......... 1:1 .... ,e""'rv .... e<+)l--------

Name typed/printed 

August 16, 2012 
Date 
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Carroll, John (BOS) 

Maybaum, Erica (BOS) >m: 
..,ent: 
To: 

Tuesday, January 24, 2017 1 :41 PM 
Carroll, John (BOS) 

Subject: RE: Contract Amendment - WestEd - Early Care and Education Quality Rating and 
lmprov.ement System - Not to Exceed $10,881,026 

Categories: 170048 

HI John- Sup. Yee would like to be added as a sponsor. Do you need anything else from me? 

Thanks! 
Erica 

From: Carroll, John (BOS) 
Sent: Tuesday, January 24, 2017 9:29 AM 
To: Maybaum, Erica (BOS) <erica.maybaum@sfgov.org> 
Cc: Wong, Linda (BOS) <linda.wong@sfgov.org>; BOS Legislation, (BOS) <bos.legislation@sfgov.org> 
Subject: RE: Contract Amendment - WestEd - Early Care and Education Quality Rating and Improvement System - Not to 

Exceed $10,881,026 

Hi, Erica, · 

We received the resolution, and it appears in the back of today's Board agenda (page 24) with today's introduction date. 
:? assigned File No. 170048. The item is introduced with the Department's request. If Supervisor Yee would like to 

sponsor the matter, we can update the file; it would still have today listed as the introduction d.ate. 

Than.ks, 

John Carroll 
Legislative Clerk 
Board of Supervisors 
San Francisco City Hall, Room 244 
San Francisco, CA 94102 
{415)554-4445 - Direct I (415)554-5163 - Fax 
john.carroll@sfgov.org I bos.legislation@sfgov.org 

• 11.0 Click here to complete a Board of Supervisors Customer Service Satisfaction form, 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure under the California Public Records Act and 
the San Francisco Sunshine Ordinance, Personal information provided will not be redacted. Members of the public are not required to provide personal identifying 
information when they communicate with the Board of Supervisors and its committees. All written or oral communications that members of the public submit to the 
Clerk's Office regarding pending legislation or hearings will be made available to all members of the public for inspection and copying. The Clerk's Office does not 
redact any information from these submissions, This means that personal information-including names, phone numbers, addresses and similar information that a 
member of the public elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in other public documents that members 
of the public may inspect or copy, 

-----Original Message----
From: Wong, Linda (BOS) 
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Sent: Tuesday, January 24, 2017 9:18 AM 
To: Carroll, John (BOS) <john.carroll@sfgov.org> 
Subject: FW: Sponsor - Resolution - Subject 

---~-original Message----
From: Maybaum, Erica (BOS) 
Sent: Monday, January 23, 2017 5:21 PM 
To: Wong, Linda (BOS) <linda.wong@sfgov.org> 
Cc: Lee, Lisa (CFC) (CHF) (CFC} <lisa.lee@firstSsf.org>; Mezquita, Ingrid (CFC) (CHF) (CFC) <ingrid.mezquita@firstSsf.org> 
Subject: FW: Sponsor - Resolution - Subject 

Hi Linda- From my understanding the attached Resolution contract amendment between First 5 and West Ed was 
forwarded to the Clerk's office. Did you receive? Sup. Yee is happy to sponsor and introduce tomorrow, if that is 
possible. Please let me know if I can simply fill out the intro form or do I need to wait for the red line from the city 
attorney? 

Thanks! 
Erica 

-----Original Message-----
From: Mezquita, Ingrid (CFC) (CHF) (CFC) 
Sent: Wednesday, January 11, 2017 4:17 PM 
To: Maybaum, Erica (BOS) <erica.maybaum@sfgov.org> 
Subject: FW: Sponsor - Resolution - Subject 

( . 

Hi Erica, 

Happy New Year! I hope this ematl finds you well and you are enjoying the Supervisor's Norman renewed term. 

I wanted to reach out to you hoping that you can help us out with 9 BOS.resolution we require for a ·grant agreement 
amendment. We submitted last week through the Clerk's office, and we are hoping it doesn't get buried at the bottoni 
of the heap. Is it possible that you could shepherd through???? 

Many thank you's. 

Warmly, 

Ingrid X. Mezquita 
Executive Director 
T: 415-437-4649 
E: ingrid@firstSsf.org 

-----Original Message-----
From: Lee, Lisa (CFC) (CHF) (CFC) 
Sent: Wednesday, January 04, 2017 12:18 PM 
To: BOS Legislation, (BOS) <bos.legislation@sfgov.org> 
Subject: Sponsor - Resolution - Subject 
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Dear Ms. Cavillo, 

tached, please find electronic version of proposed resolution for Board of Supervisors approval, which will allow First 5 
San Francisco Children and Families Commission {First 5) to amend a contract with WestEd from July l, 2012 to June 30, 
2017 in an amount not tq exceed $10,881,026 to continue to provide technical assistance, training and rating services 
for early.care and education providers in San Francisco. 

This proposed resolution is to be compliant with the San Francisco Charter, Section 9.118. 

In addition to the Resolution _in WORD format, please find supporting documentation in PDF format: 
- Ethics Form 126 
- WestEd fifth contract amendment 
- Draft of Wed Ed sixth contract amendment 

The packet of original documents will be hand delivered today. 
Please contact Lisa Lee@ 415-934-4855 (lisa.lee@first5sf.org) I {415)317-2634 (CELL) for information regarding this 
matter. 

LISA LEE 
Senior Program Officer 
Pathways to Excellence in Early Care & Education 

1 390 Market Street, Suite 318 
,an Francisco, CA 94102 

TEL: 415-934-4855 
FAX: 415-565-0494 

Your message isready to be sent with the following file or link attachments: 

Ethics Form 126 
Proposed Contract Amendment Resolution 
West Ed Sixth Contract Amendment Draft 
WestED Fifth Contract Amendment 
Ethics Form 126 page 2 

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain types of file 
attachments. Check your e-mail security settings to determine how attachments are handled. 
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·First 
.. SAN FRANCISCO 

January 3, 2017 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

?B f7 JAN -4 PH 12= 3L• 
il 'i ;;fJff 

Suzanne Giraudo, Commission Chair 
Ingrid Mezquita, Executive Director 

COMMISSIONERS: 

Linda Asato 

Sylvia Deporto 

E'leva Gibson 

Mary Hansell 

ZeaMalawa · 

Lynn Merz 

Maria Su 

Katy Tang 

Attached please find an original and one copy of proposed resolution for Board of Supervisors 
approval, which will allow First 5 San Francisco Children and Families Commission (First 5) to amend 
a contract with WestEd from July 1, 2012 to June 30, 2017 in an amount not to exceed $10,881,026 to 
continue to provide technical assistance, coaching, training, and rating services for early care and 
education providers in San Francisco. 

This proposed resolution is to be compliant with the San Francisco Charter, Section 9.118. 

The following is a list of accompanying documents (one set): 
• Proposed contract amendment resolution 
• Ethics Form 126 
• WestEd fifth contract amendment 
• Draft ofWestEd sixth contract amendment 

The following person may be contacted regarding this matter: 
Lisa Lee, 415-934-4855 

Since~>Jr' 

. l ~····· 
_.,.·~r: 

. 
/ 

Ingrid Mezquita 
I 

Executive Director 
First 5 San Francisco 

1390 Market Street, Suite 318, San Francisco, CA 9411¢S 6f e!: 415-554-8966 Fax: 415-565-0494 www.first5sf.org 



File No. 170048 
FORM SFEC-126: 

NOTIFICATION OF CONTRACT APPROVAL 
(S.F. Campaign and Governmental Conduct Code§ 1.126) 

City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s):. City elective office(s) held: 

Members, Board of Supervisors Members, Board of Supervisors 

Contractor Information (Please print clearly.) 
Name of contractor: WestEd 

Please list the names of (1) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4) 
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use 
additional pages as necessary. 

1) Board of Directors: Tacy Ashby, John Baracy, Cecil Brim, Steve Canavero, Kenneth Coll, Frances Contreras, Arturo 
Delgado, Christopher Deschene, Sydnee Dickson, Rena Dorph, Diane Douglas, Dale Erquiaga, Beth Foley, Maria 
Franquiz, Ruth Glass, David Gordon, Guadalupe GueJTero, Terry, Hansen, Glen Harvey, Jay Heiler, Guilbert Hentschke, 
Marsha Hirano-Nakanishi, Tonia Holmes-Sutton, Paul Houston, Beverly Hurley, Harold Levine, Carol Lippe1t, Dale 
Marsden, Robert McCord, Wade McLean, Thelma Melendez de Santa Ana, Jacob Moore, Thomas Reagan, Jesus 
Rubalcava, Teny Shoemaker, Pat Skorkowsky, William Speer, David Speny, Bernice Stafford, Ed Sullivan, Willam 
Thorne Jr., Thomas Timar, Tom Torlakson, Tina Trajillo, McKell Withers, and Beverly Young 

See attached for remaining info. 

Contractor address: 
730 Hanison Street, San Francisco, CA 94107 

Date that contract was approved: I Amount of COIJ.tract: $10,881,026 

Describe the nature of the contract that was approved: 
To amend a contract between First 5 San Francisco and WestEd to provide citywide teclmical assistance, coaching, training, 
and rating services for publicly funded early care and education providers serving low income children with special needs. 

Comments: 

This contract was approved by (check applicable): 
o the City elective officer(s) identified on this form 
0 a board on which the City elective officer(s) serves San Francisco Board of Supervisors 

Print Name of Board 
o the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority Board, Parking 
Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island Development Authority) on which an 
appoirltee of the.City elective officer(s) identified on this form sits 

Print Name of Board 
Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board (415) 554-5184 

Address: E-mail: 
City Hall, Room 244, San Francisco, CA 94114 Board.of.Supervisors@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Sep12fS17 or Clerk) Date Signed 



Form SFEC-126 
Notification of Contract Approval 

First 5 San Francisco Children and Families Commission - WestEd contract 

Additional page for Contractor Information: 

2) Executive Team: Glen Harvey, Chief Executive Officer; Nancy Riddle, Chief Financial Officer; Max 
Mcconkey, Chief Policy and Communications Officer; Catherine Walcott, Chief Development Officer; 
Sabrina Laine, Chief Program Officer; Richard Whitmore, Chief Administrative Officer. 

3) N/A 

4) Subcontractors: City College of San Francisco. 

5) N/A 
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