


" 

.. 

.. 

. 
10 

• usinesses in San t-ranc1sco 

Ii se tsilli I r 

~ ""'Ir. r.r.r. 1 icenses Administere TTX- .6.216 Restaurants Licensed 

• 93% moliance rate 

llection (busin s 
II expense, oarki 

al • pe g ss rece1 

I 



Streamlined billing for 
over 6600 businesses 

Account updates 
Payment 

Data look ups created for 
partner agencies 

• Participation with SF Open 
Data 

• 3 week processing 
reduced to 15 minutes 
Consolidation of ASR New 
Business Registration 

• Expanded partnership 
with DPH 
Paperless processing of 
permits/license info 



Business Account Number (BAN) is the primary key across partner departments- "one business, one city identify" 

REDUCED STAFFING REDUCED LAPSE TIME 
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INCREASED REVENUE 

$$$$ 
INCREASED EFFICIENCY IMPROVED CUSTOMER SERVICE 
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