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CITY AND COUNTY OF SAN FRANCISCO 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO AMOUNT: 

PAGE : 01 

. DPHM14000265 
$1,120,187.00 

TO: POSITIVE RESOURCE CENTER 
785 MARKET ST lOTH FLR 

PO PRINT DATE: 12/26/2013 

SAN FRANCISCO CA 94103 

TERMS: NET 
FOB DEST 

ISSUE DATE : 12/26/2031 

DELIVER TO: 1380 HOWARD ST 4TH FLOOR 
SAN FRANCISCO CA 94103-00.00 

' CONTACT:BRETT ANDREWS, EXEC 
PHONE : 415-777-0333 
VENDOR ID: 01497 

BPO # 
EFF. DATE 
EXP. DATE 

BPHM14000007 << 
10/01/2013 
06/30/2015 

ORIGINAL ORDER MUST BE SIGNED TO BE VALID 

INVOICE TO: SUBSTANCE ABUSE & FORENSICS (HMIOl) 
1380 HOWARD ST - RM 444 
SAN FRANCISCO CA .94103-0000 

THIS CONTRACT PURCHA,SE ORDER AND THE ACCOMPANYING SIGNED CONTRACT 
AUTHORIZE YOU TO BEGIN PERFORMING THE CONTRACT AND INVOICING THE 
CITY. THIS IS SUBJECT TO. THE >TERM.S AND CONI)ITIONS IN THE CONTRACT. ANY 
TERMS AND CONDITIONS ON THE Jl.EVERSE OF.THIS DOCUMENT DO NOT APPLY. 

YOU MUST INCLUDE THE CONTRACT PURCHASE ORDER NUMBER ON ALL INVOICES. 

CONTINUED, NEXT PAGE 



Clmpta l2Q of1hc S.F. 1\dmi11. fnde is incurponH1:d hcn:in by rC'frr1.'ncc, and Conlr,\t!or agn:cs 
to compl~' wi!h the HC t\O in performing thb cotura~L I he text ufthc llC,\0 is rwailaUlc 011 the 
Li\'ing \\lageJLiving Heal!h Division website ~l W\\'w.sfgov.orgiol~e. The fo\lt\wing is a gc!ll.'rnl 
description of Con1r.icior's n:sponsibi!itie.;; for providing hl·allh <:ovcrngL' to COl'l'fC'd employees 
Se¢ ChnpEcr l 2Q ftir spedf!c requircmcn1s, exemptions, other obligati1.rns, etc. 
u. For covered employe"<"s who live in Snn Frnncisco, or who provide co\·crcd St'f\'icc~ in Snn 
Fr.or1dsco or n! the S.F. Airport or at !he San Bruno Jail, Comractor must <lo onc of the following: 
(l} Offer htahh plan benefit~ 1hat meet minimum sinndar<ls set by !he City; (l} Pay the City S l.50 
for each hour a cover""d t'mploycc wvrks 011 !his cont met. not to rxc.:cd $60 per W<2'Ck; (J) 
!'i1rticip<i!c in a hralth btnefits program <lcn:"!Of~.:'d by the Ciiy. 
h. fol" covered employees who do not !iYC i11 s~n !'r;rnci>co and who p((w1dc Cll\'t1etl scrvk<:~ 
out~1de of Srm Francisco, not 01 !h<!' S.F. 1\irpon, and !IN at the S11n llrunt1 foil, Con!r;1ctor ni11't do 
d!htr of the following: {!} Oftt>r h.:a;hh µIan bc11dhs tllet\ !\l!:CI minimum siand"rd' s,:1 by tlil' 
City; (l} Pay the covered .cmplnyc<O' St.SO for each hour a covacd <"lllployc(' wmks on ibi~ 
contrnct, no! !o C);cccd $60 per week. 

29. Firs! Source II!riug Program [ifcontrnct i~ grcata !hafl 550,000 <1nd ifContr.idor has ar1 

offo:c in A!3meda, Sa1\ FrJl\t'isco or San Mateo cminties] 11. Incorporation of A<lm!ni~trnth'c 
Cock Pro\·h!oan hy Rcfe-n.•e1ce. ·1 hi: pro\'hmrns of Chapter SJ of the San Francisco 
Adminhlrntin• Cod<'.' ("thi:. Chapter") are i11cnrpdrJ1cd ·m 1his Se.:tion by rcfcr,•n('<e and m~de ;1 p~r1 
of this A[Jrcemcnt ;i~ though fu!!y sd fonh herein. Con\ me tor sh<lll cnmp!y fully with, and be 
bourEd b~', a!! (lf the provisions thil! <ipply to lhi~ Agr<'.'emen! 11m!er such Chapter, indudin~ but not 
1imi1ed to 1\1c remedies pwvidtd 1hcrcin. Caµi\alil:cd term~ \15ed 1!1 thb Scclioa and not <lefi11i:U in 
this Agrt<.'llH~rl\ shn!! hnvt': the mt.:ming~ a>sign<:'d to ~uch 1crms rn Chapta 83. 
!J. fin( Smin;t !Urh1g Agr11.-tlll'!1L A:. an ess1:11t13! term <.lf, ;ind co11siJcratior~ for, any 
contract or prnf}<:'"rtr coi<tnct with the Ci1y, not cxcmptr;d by the FSHA. ihe Con1.rnctor ~;l1~di e1Her 
imo ill fir~! i;~ur.::c hiring agtcL'll\e!\l ("agrtem,•m'') with the Cily, on or before !he t::ffcc1ivc dMc (If 

the comracr or property conlrittt. The First Sm1rcc Hiring agreemc!\l \'>:ill set appmpriate job 
notifi.:<1lioi1 ami hiring go:il~\ for e:n!ry-ic1·d w:isilio1H that nccur at Contrncwr's loc~i >ites. 
q:, H!flug ~Jedtlo1-u. Comr.1ctor ~ha!! mak<:' ill~: fim1! determination of •vhethcr '11l 
Economica!!y Dis::id1·;in111gcd lnd1\'idu;li r<.'f<:rr~·d by tin.' Sy~tcm Is "(j\IEllifio:d" for tht' µosillon. 
d. Ut1111!1atcrl ihm:lg:~§. Con1r~1:wr agrc-cs: 

( t} To bi: li::iblc IO the City for lk1uid<11t'<l damage> ~s pn\\'itle<l in this scclh:in; 
( 7.) To be ~ubj(X! to the proct"durcs govcrnmg l!'nf\lrL'Cnl(')lt of breach(S or (01\lrJCl~ b;1;.c·<l 

on viol:itiom; of i.:0mra;,:1 pwvi>ions n:quir.-J by this Chnp!<'f a~ ,<:'t fnnh i11 i!li:; ":'"C\wn; 
(3) Thnt the contractor'~ commitmem to comply 1vi1h this ChJptcr is;; mDtcrinl eki\\C1l! of 

the City'$ ronsidcratior~ for this <::on!rnet; that the foi!tir<:' oflht: COJH.rnctm· W c:cmpiy '.Vith !h<:' 
contr<ic! provisions r.:"quired by 1his Chapter will cai.l~<' hann to the City arid the public whkh 1'; 
significant and s:ub~lanti.:1! bu! extri:mcly diflku!! to quantity; th~! the h::irm to the City indmli;s not 
only the financial ('Ost of Funding public assfswncc progrnms bu1 aho the insidious but impossible 
to quantify hann that !his {'Ot1Hnunity and its fomilk~ suffer as a re:rnh of oncmploynwnt; ;md 1ha! 
the a~§essmcn1 of liquidiltt'd damages of up 10 S5,000 for cvC1y notice of a new hire for an cn1ry 
level positinn improperly withhdd by !he contrnctor from the firs! som\~¢ hiring proce,~. ~s 
(.ktem1ined by the FSHA during its first invcstig::ition of a con!rnctor, does not exceed n fair 
es!imatc of the firrnncinl and other dnmages !hat tho: City suffrrs as a rc5ul! of the con!rnclor's 
failure to .:omply with its first sour<::c ret'crral cont!';\ctua! ob!igatilH1&. 

(4) lh;;1 tho: con!irnicd fa!!t1r<'.' by;1 comrnctor to comply wi!h its fir~l source rdi:m1! 
eontraciua! olriigaiions will CJHSt" funhcr ;ignific;ml arid ~uh>IAnlfa! harm !O rhe City :rnd HtC' 
public. il!\d that a so.>cond as$cssmem of liquidated d:unngc:> ol'up to S !0,000 for 12<1\:h entry !cvel 
po~itmn m1pr~)p..:rly witbhdd from the FS! IA, Cmm th<:: lime of the con..:lusion of th<: fir~t 
i1t\'e:>1ig111im1 forward, ,foe~ not <.'xcct•d \he fin:mdal and Qth.:r damagcs 1h;1t tht Cit7• s11f11.:rs as~ 
result of th<:.' contrnchir's conttnul:'d failure w n1111plr \\·i1h it~ fir~! sot1ffe referral contrc1nual 
oblig::nion"; 

(5) Tb!lit in addiliOfl to lhc co51 of investigating alleged violnllon~ 1mdcr 1his Section., the 
conlputa\ion of liquidnted damages for purposes of this secH(ln is basc-d on !he following data: 

(A). ·1 he avcr.ige !engtl1 nfslay on i.}ubli<;: a~si~rnnci: i11 San Francisco's Coumy 
Adult Assisl;Hl<X~ Pmgr;,m i$ approximately 41 months at an uvc-r;.ige momhly grnnl ofS.HS per 
mon!h, totaling appro:.:imatdy 514,379; and 

{B) lo 2004, the retention ra!\.' of adul1s plact"<l in 0mp!oyment pro grains rumkd 
under the \Vorkforcc !n\'C-S-lment Act for at kilsl the !irsl six months of cmp!cym~·m Wa'.i S4.4% 
Sinct: •ltrnlificd individuais under the Fiht Soun.:e program face for fewer barrier~ (O cmploymc11l 
than !hc-ir cotmlcfllilr1S in progrnms fonded by tlu.• \Vorkforcc [1wes1ment Act, it is reasonable !O 
conclude !hat !he: a1'crag:e length nf crnplormcnt for an imJi1·idual whom !he Fir>t Source Program 
refers to a11 cmp!oycr mid who i> hired in :in entry lel'e! po5ilion is i'.11 kast one y1.·;ir; thcrdix.:, 
liqu(Jllt<:d dmnage:; th<1! !owl SS.0(1{) for fin;t l'folation> ::ind SI 0,000 for subsequent violation~ a> 
determined by FSHA constitute a foir. rc·~soiwbk, and .:·onscrvmivc atkmpt to qu~ntify the· h~nn 
C(luse<l to the C~(y by the fadtirt' ofa C'Ontr~cwr (O l'O!llflly with i1' fic;t $Our..:e icfrrrnl cnntni<.:t11nl 
ob!igJtion~. 

t6) l hnt tlw foilun: of<'ontractor:. tocompi)' wiih this Chapic·r, exc<.'pt pwperty 
co11!1'actor~, !ll<ly be• subject to the dcbanne11t nnd 11tonetary penailic~ set forth in Stcunns 6.SO ct 
seq. ,1fthc San frnm;i>co Ad1uin1slrJ11n• Cod•'. a> well as tl.ny other remedies avail;lb!c under the 
contract or at !::iw; and 

Vio!ahon t•f the r..-:quirem..:nh uf Charter S~ is s11bjcn tn ;11'\ <1ss6smc111 Df ltqui<la~cd 
i;ianrngcs in the amour.I of SS,000 for every new hire for afl Emry l .en~! Positi0n impropcr!y 
withhd<l from the flr~I smm.:-c hiring prcrc•:1$. The iJ5St'S5!1lCnt of liquid::ih:d dam;1g~'S and the 
cval11ntion of any defenses or rnitigaling fo.ciors :'hall b<! made by lhc FSf I A. 
l'. Subtontrnct~. Anr subcontr;id cntcrl'd inlo by Contractor $hnll r~'(luirc the $Ub~ontr;ictor 
lo comply with the requirements ofC!'rnptt"r SJ and sha!! con!nin ('01\\rJcWal oblip._lllions 
subs!antially the s;imc as those set fm1h in this Section 

JO. Proh!bitlo-11 on Pol!!lcnl Acth'it\' wlih Cit\' Funch. h1 ncconfoncc with San Frnnc1~cu 
Administrntivc Code C'httpter ! 2 .G, Co~tnK10t m~y l\t\\ p;nticipatc in, ~upport, or atl<'Hlp! to 
influence an}' politic•al rami)aign for a cilndi1!11tt' or for 11 ballot measure (collet;1in~ly, "Poli1ica! 
Ac!i\'ily") in the iwrfomMncc of1hc ~ervicc> provided under this contract. Cont1actor agree>. to 
comply with Siln Franci~CL) Adminislrati\'e Code Chaplet ! :u:; and m1y impk111cnti11g rules and 
regulation,; prnmulgntcd by 1he- City's Controller. The terms anti provisions or Chapter I ?.G ar..
i11corpora1<'d hcrd11 by lhis rcfrreacc. !n the el'C!lt Contractor v1da1e~ the prnnsions nftltis 

sn·iion, th<:: City n1.:iy, in addition 10 any other right> or rern¢dii:,; ;n'ftil;1bk lwrttundcr, (i) tcnnm~(t:' 
ihis co11lnK1. ;md (ii} prohibit Cnnlrilctor 1'r,1m lmildin~ on or receiving any ne11· C!ly contrM·t rnr .'.! 

period of two year,;. 

Jl. Prcsc1·vativc:rrc-nted \\'ood Containing Arsenk. Comractar may not p1.1n.:!rn>~ 
presen•"tiv<:>ttcated wood produc1s c~111tniui11g ar~enk io the pcrfom;anc-: of this comran un!rs;; an 
l'xcrnptlon from ihc ~·l·quir<!menls of Chapter 21G is ohtainctl from the Dcpm1mcnt of Envirn11mcn1 
under Section 2 l Ci. 5 of the AdminiMrn1ive Code. The term "pn'scrvntivc·lrcawd woGd COtllCJining 
arsenic"' shall mc:i;r1 >1'ood m:~ied with a pr<:.'S.ervative thal contain> :n~c11ir, cknwnwi <JT.;;e11ic or an 
arsc>nic copper co1nbirm1ion, including, but m;( iimill'd w, chrnmu, .. d copper arsenate prcser>,·ati1;e, 
;1111monlacai eoppter 1im; aro:enaic nmmonioc~J , "'."cf!f'f ~r:;enatc prc>cn'Jti\ ,. 
Contractor m~)' pun:ha-;e wood pmciucts t\1, ;ht liot of <:'!l\ irnnmc'nLlliy 
prd\:r.ibk ~lr~rn:itivc~ ,rnd ;J(foptcd iiy 1fR' O~pJ1t:1it':1l oi'\110 i'.111·1wnn1n1i. Thi$ 
prnvi>ion <lnrs nor Con1rnct1,;r fn.>m pllrdP1.,i11g prc,;crv~tive-trcJte<l wo(){l containing 
rrr~eniG for sahwi1t\'.r irn111crsio11. 1he 1er111 "::aiiw~En lmm~r~ion" ~hrrll mc,rn ~ prc-;:;1,w:>tr~ilt<."d 
wood ihat i~ used for co1b!ruc1io11 pt1rpos~s ,)f foeititi~s Illa! Jr< pa1irn!ly tir !ot~iil' i!ll\1\('hed 111 
sa!1wa1tr 

:n. Ost> ar CH;.· Opinion. Con\rnctnr sirnll not lJllO\l'. pMaphr;h~, or 01hnw1w refer to or llSe 
any op111101\ 11fCi1y. i(~ oflic<."r; ofngc-nt~. regarding Contrai:1or or C'on1r,ictor's pnfon11~ncc undn 
this nmlracl w~thout pri11r wrill~n pl'fmi~sinn of f'un:ha;ing 

.n. Con!rnc! !nt<'rprrtntiun; C!mic11 nf Law/\'r1rnt; 1\HigumeiiL Should ,my quh1i01\s M!'><' 
as 10 tho mtJ!\i11g lH\d inttnl Pf!);(' (,'Onll>k~!, the ma\lcr5h:lll be rck1T,:d lu f'un:h;Vilflg, whc1 sh~ll 

decid1; ihc lf\1<.~ ~ml i1l!c11t of the conti«cf. 'l his corHr:Kt :;]nil be: deemed 10 be rn.idc rn. 
and :;hull accordance 1vi;h the iaw~ i:.flhe Srnk ::.f C:ild(,1 rna. \lt'riu<~ !('1 ;,\i 
lHigation relative to the fGmw!ion. inttrµrctrnion and perfornwncc of this um tract shali b~ i11 San 
Francisco ·1 hi£ contracl 111<1y he o>,-;ignt'd only with tile written approval o( Pur~ha~ing. 

J>f. Pn:iµtJ;nf, Q110hation and c\Had1mcn!s, This crn11r~cl intorµornics by rcf<.·r~ncc 1hc 
µroviswns nf::iny rd:nctl bid ffqW~~! issui:-d by City, ;rny bid submitted by comrnc!or. or hnih ! !w; 
contra~! incorpornk-' by 11.'.fererirl' the p11>vision of ;my nttnchml'nt~ 

.15. l'nn-i~iuns Conrrn!Hng. Conlrnc1or '1,!:lf<OC!> that in !he <On'Tl! oi' con11ictin•; lan:!tng~ 
h•1wc·en th1' cNHrat:t ;111d Contractor's pnntcd form, 1lw pr<w1sio::~ nf ihi~ (Olllr,1cl ~hail tnkc 
pr.:L·<Cdenc-,·. l hi~ section s!rnll s11µcrscdc any iangu~gc ill 1hc con!t;\,:tor\ 1crn1~ 3Dd coitditions 
attcmptini; to nullify Ci1y 1<.'trns ;:nd conditions LJr lo r,:>ohc l~ngua,;,; co11tlids in t\,,·111 of ;he 
C\ln!mctor's terms and i:ond1tiom. 

36. NoMlhdo>tll'"'C <Jf Prlrai<:> !nform1Hion. Contrncto;- h~~ r;~JJ and ng1<:,:;; to tile tcrll\s set 
for!!\ in SF t\tlmini;;!r;ili1·c Code S.::;tiom; l :::td ,l, "Nondi>clornic ot' l'i j,·~1e lnCom13t1011," J11d 

12ld J, "E;iforame n\" of Ad 1nin',~lt.1\ivt Code Ch1pt<:'r 11:-., 1. "Prntc<:tHlrl of l'r'11w,c lnfo1 rn;\1to:1, 
which nrc i11coq1oratc<l her<' in ao if foil)' 'rt fonh. ComrJ(:!Dr Jgrt'C~ 1lrnt ,my f;Hilac ;.( Con1,1c'IM 
10 comply with 1hc rtqul!'cm,~rHs orSt'ctilln l ::!:-l.2 oft hi> Ch~p1cr 'hall he u m,11cnal !Jf,-;tch (1( fh\' 
Contr.tcL !n such an e1'efll, in addition to any other remedies n1·ailablc 10 it u1Hle1· equtty or law. 
1hc Cit}' ma)/ 1cnmnat~: th..: Contr&cL brmg a fol'\e daim action ag;1in~( the Contr.1..:tor p1trs11ont ro 

Cli;lpter (, ur Chapter 21 01'1hc ;\dmini,'>!ra!1ve Code, or tkb3r 1hc Comrncl\H. 

J7. Fnod Sen ic(• \\'1111e ikduct!on Hrqu!n·m~nt~. Com rat tor ;igrcc' to rnrnpiy !\!ii).' with 
and be bound hy all of the prol'iomns of the Food Savicc Wn>tc R<:'duct10n Ordinmic<:', as S<:'I forth 
111 Sari Frnncisco En1·irnnmcnt Code Ch.1p!cr 16, 111duJing !Ile r..-n1cd1e:; p1·uvidcd, and 
impl<:'mcnting gtiidelines ~nd 111ic->. The rrcw1sia11s of Charier l 6 ur~· ioc<Wp1m:it.;J hncin by 
rdcrenc~ unt! ma(k ;1 pan or this ilgrecment as though folty ;;et folih. 1h1s prol'i~il'r1 is a m~t<.·ri;1! 
tenn uf this agrel'.'mcnl. Oy emcring into this agre<:'111c>nl, conlrnctor agrc.:; th~! if il brcad1es !his 
pr<wisinn, City will suffor actual dumng<:'s lhi!t will be impr:tclieal or c;,;tremely difficult to 
determine; furihrr, Comractor agrees thnl the sum ofS\00) liquidat~d damages for the tir:;\ brt:"Jch. 
$200 liquidated <l.tmagc,; for !he second breach in the ~amc year, ;ind S500)1iquid:iicd Jilrnilgc-,; for 
sub;;cquen! brl'Jthes in the- sanw year is rcasonJble e~(imatc or the (\nmage thrrl City 11'i!I incur 
bJ,;e<l 110 the l'iOlll!ion, e,1ab!ished in light oftht' circumo;lanccs cxiq111g <ii lhe time.' this agre>:r1wn1 
ll'J5 mad¢. Such ~l\lOUrll :>h~il 1101 be consi<lcn•J a penalty. hL1l rather agrt·ed mone\;iry damage"\ 
su:;131ned by City bcc::iuse nf contracior' s foi lrnc 10 (;om ply with 1h1s prtwisro:i 

J8. Sl:lV<:'!T Era Ohdorn re. (This parngr;1ph applic> if I his CDnlrad is for fi11nnci:il >Cr-'il'C>. 
instWJllC<:', or 1ntiks. ! a. Cofllrocrnr ;icknowlcdges thal thi~ n1ntrne1 shJll not he birn..!iq,< upo11 the 
City until lh<:' Din:dor rt<'{'1\·e:; the aftida1'1t r~ynirco by Ilic San Francisco ,\dmini'itr,Hrvc ('ode'~ 
Ch<1p1~·r 12-Y, '·Sari Fr.rncisco Sla\'l'f)' l'.r<i D1scl0surc 0fd111::incc · 

h in th,· c1·e11t the l}ir~~tor find'> thill Contr.lct\\r ha~ foikd 10 tlie 8n af1id111-1( ::is 1,·q11ir,·d b1· 
Sc.:timt l2Y_,1(;iJ 0111d tlm con1rnct. or llo> 11'011fully 1\kd o fob~ Jlfid~·11. tit,, Con1rJdN shall [1,; 

li:1bk for !iquidM<:'J lbmnr,cs in ~\11 ~moun! c~uJI to the Contrncror's rit't prnf1l on the Comr;ic:, 
!Q0,ri of ihc lot~) :ullOllnt of the (\1111r,\C\, Of S l ,Q00, WhlChl'\Tf I~ gr,•ntt;!, a>; lk(Cf11ll!l<Xl !\y tht 
Dir~clor. CnntrJnor ncknol'.;kd!\C> :ind ngr..:cs that \he iiquid.1tcd d~nwgcs ~>>~>;ed ~i1Jll bt: 
p~yable IO the City upnil dcmnnd nnd ll1Jy be s<:I off ago in>\ any morno due ll1 \!\;;: ( unlr3ttm from 
nn)' Contrac1 with th<' City. 

C011trnrtor <;hilil nia1runin r,·cords ntc'essmy for monitoring its n1111p!i~nc~ with this 
1mw1~ion 
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* * * * * * * * 0 R I G I N A L * * * * * * * * * * 
CITY AND COUNTY OF SAN FRANCISCO 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO AMOUNT: 

PAGE : 02 

DPHM14000265 
$1,120,187.00 

=~~~~---·--·---·-~~--------~~~=~-------~~----~~~---

ITEM COMMODITY ID UOM TAX QUANTITY UNIT PRICE TOTAL PRICE 
NAME/SPECS 

1 7440-40 EA N 1. 00 323,004.0000 323,004.00 
SVC,HUMAN;HOMELESS 

NEW BLANKET FOR POSITIVE RESOURCE CENTER FOR THE PERIOD FROM OCTOBER 
1, 2013 THROUGH JUNE 30, 2015. 

2 7440-40 EA N 1. 00 673,869.0000 673,869.00 
SVC,HUMAN;HOMELESS 

NEW BLANKET FOR POSITIVE RESOURCE CENT)ii:R FOR THE PERIOD FROM OCTOBER 
1, 2013 THROUGH JUNE 30, 20.15. 

3 7440-40 EA N 1..00 101,:3sd,oooo 101,350.00 
SVC,HUMAN;HOMELESS 

NEW BLANKET FOR POSITIVE RESOURCE CENTER .FOR THE PERIOD FROM OCTOBER 
1, 2013 THROUGH OUNE 30, 2015. 

4 7440-40 ;EA 
SVC, HUMAN; HOMELE"S$ 

N. 1. 00 15' 504 .0'.000 15,504.00 

NEW BLANKET FOR POSITIVE RESOURCE CENTER' FOR THE .. PERIOD FROM OCTOBER 
1, 2013 THROUGH JUNE30, 2015. 

5 7440-40 EA N 1,00 "!GG. 0000 6,460.00 
SVC, HUMAN; HOMELESS. 

NEW BLANKET FOR POSITiVE RESOURCE CEN'i'ER. FC)R .THE PERIOD FROM OCTOBER 
1, 2013 THROUGH JUNE 30·, 2.b 

TOTAL ITEMS AMOUNT 
SALES TAX 
INVOICE AMOUNT 

**** END OF ITEM LIST **** 

$1,120,187.00 
$.00 

$1,120,187.00 



entitle City, subject to any applicable notice and cure provisions sci forth in this Agreement, to 
exercise any ~)f\he remedies provided for under this Agrci·mcnt, under the LOE Ordinonre or 
othcrwbc available at law or in equity, which rcm\'dies shall be cumulative unless this Agreement 
expn::;s!y pro\'ides that any remedy fs exdusivc. In addition, Co111rnc1or shall i:omply fully with 
alt other applicabk k)ca!, state and ICdcrn! laws prohibiting discrimination and requirine equal 
opportunity in contra<-ting, induding ~ubcomrncEing. 
b. Compll1HH:t' imd Enfon•l'mcn!, lfContrnclor wi!!fuily fails to comply with any oftht"' 
pwvisions of the LBE On.finance, the rules and regulation~ lmpkmcnting the LBE Ordin11nce, or 
!he provision~ of !his Agr,·ement perwining to UlE p11rtic1pa1ion, Contr,icwr shalt bt: !w.blc for 
Jiqukfat<::d damages in an umount equal w Comractor·~ net profit on thi~ Agr<'("!llCllt, Dr 10%1 of the 
t()ti!! amoun1 t)f this Agreement, nr ';. l ,000, whidicvcr is gn~"iltt~\. ·1 he Director or !he Ci!y\ 
H1.11nar1 Right,; Connnission or ilny 01ha publk ofrida! authorized to cttforce the LBE Ordlrrnm:<.~ 
(scparaidy ilnd co!kctivcly, !he "Diredor ofHRC") 1110y :ilso impose other sanctions ~guinst 
Contractor authoriz.:d in the LBE Ordi11arn::t, indmling dc-clnring rhc Cn11trn1:tor !o be 
irr..::~pon~iblt>; and ineHgible to contrnct wilh the City for ;i period of up lt) live years or rcvoe11tio1\ 
of the Contrac!or'5 Ll)E ccnification. The Dlr.:c!or ofHRC wi!! d:ctcrmine !he sanction~ robe 
lmpo~t<l, including the amount ofliquid1nt'd damages, alter i11vcstig1llion pursuant 10 
Adrninistrntivc Code § 14 B. l 7. 

3y entering into this Agrecmi:n1, Ccrntrnctor acknowkdgcs and agrees lhU! any liquidated 
damage~ :issessed by the OirccH1r ~)r the 1! RC' shall be payable tu City upon dem:md. ContraclM 
furthw neknowkdgcs and agrc;:s thot ;my !iquitla1ed danrngcs U%<'%t'<l nrny be withhdd from ~ny 
monie$ due to Contra<:lOr on any con!rnct with City 

Contractor agree~ to main!ain reeords ncC6$lUY for monitoring il> nmiplinnce with !he LBE 
Ordinance for a p;:riod of !hn;e yc;ir:~ foilnwing termination or c~rirnlion of this Agn;cmen!, nnd 
slwH m~kc such rec:.inb available fo.r audit mid in>pedion by the Director of I !RC or !lie 
Controller upon r,;que~t. 

H( Noml!srr!111hrnHon; PetmHks, rr. Conlrnt'tor S!rnll Not D!~rr!mln11!c. ln !h1~ 
pcrfornrnn1:<." of this contract, Ccmtractor agre<s not to disuiminate on !he basis of the fact ur 
11'.'rcCfl!ion of a person 'i; nice, color, cre<.'d, n:ligio11, nutional origin, uncc:<!ry, age, sex, sexunl 
oricnt:mon, g.:mkr identity, dornc,;.tic pnrtner statu~. mmirnl sta!US, di$ability or Aequired lmmluW 
Deficiency Syndrome or HIV stntus (AIDS1H!V status:) against any employee of, nny City 
employc(' working with, or :1pplicant for employment with Contractor, in any ofContrnctor's 
operations withi111he United States, Gr against any per~on seeking m:commodation~, ild\'llnlllgcs:, 
foci!ltie~, privikges:, services, or membership in all businc~s. social, or Lither establi~hment~ or 
organizations op~rntcd hy Contractor. 
h, SulJconlrnets. Contr.ictor shall inciltpornte b>' rcfrrtnn; in all subcontracts the prnvi~ions 
of§ l2B.2(al, t 2i1.2{<::)·{k), and ! 2C.3 of1Jw S.F. 1\drni11is1ra1ive CtXk and shall require all 
subcoll\racwrs to comply with such provisions. Conwtctor\ faihm:: lo eomply with the 
obligations in this subsection sh:il! constitute a matcrinl breach of this contract. 
e. ;..•und!scrim!m1!!on In Hi;-ncflts. Co111rnctor docs nol a~ ofihe dale of this contrm:t and wiH 
not during !he tenn of this contract, ir1 any ofils operations \n San Frnncisco, on rcat property 
owned by San Francisco, or where work is being performe<l for the City elsewhere in the United 
State:>, di~\·rimimue in the provision or bereavement le;wc, family medical !c..ive, h.;-a!th benefits, 
membership or membership discoums, moving ~·xpcn~es, pension n11d rctir.:men! benefit$ or ttan·I 
Oencfi!~, as well as any benefits other lh:m the benefits specified abon", betv.·een employees with 
domc~tic p~rtncrs and employees with spm1~es, amllor bc!WC\'n the domcitic partners and spouse~ 
of such c-mployees, where the domcslic partnership has bt<"n n•gi~!e-rt<l with n governmental cntily 
purs:uanl 10 state (lf local law mllhorizing such registrnlion, subjecl to the conditions sel forth ln 
§I 2B.2(b) of the S.F. i\<lministrntive Code. 
d. lncorpora!lon of Adm!nistnllivo Code Provisions by Hefe.n:uce. The prol'isions of 
Churner~ !2!3 and l 2C of the S.F. Administra1ive Code art incorporated in this Section by 
n::for1~n_-e and made a part oftllis contract as though folly set forth hncin. Comructor shall comply 
fully with and be bound by all of the prlWision~ that apply \o this cmnrm;t under such Chapter~. 
including but not limited to lhC' rcmcdil'S prt)\"idcd in ~uch Chapters. \Vithout limiting tht:: 
foregoi11g, Contracwr und('f51ands that pursuant !O §I 213.2(h) of the S.F. r\dmini,,tratin~ Cude, a 
penalty of S:SO for cneh po::rson for each eakndar day during which 5uch person was discriminated 
again~; in viola!ion of the: pnwisions ofthi~ con:rnc! may be a~s~·ssed again5t Contractor and/or 
deducted fmm any p<iymcnts due Contrnctor. 

1.0, Madlr!dc Pr!ndpks·-l'\ortheni h'cland. Tht City and County of San Frnncisco urges 
i;omp:mic-s doing busi11ess in Northern lrdnnd to mO\"C tmvards re,;olving cmp!oymerll in('quities, 
and cncour..iges such companies 10 ::ibitie by !h<: /l.focHridc Principles. The City and County of Sun 
Frnndsco tirg<.'s San Frnncisco compsnics to do bu~incss wi1h c<irporntions 1hat abide by the 
MacGride Principks. 

11. TropirRI H11rdwoods. The Ci!)' urges con1ni.ttors not 111 import, pureha,e, obtain, or use: 
for any purpose, any tropical hardwood, tropk;il hoirdwood woe>d prod11t(, virgin rl:?t!wood or 
virgin redwood wood product. If this i)rder is for wood products or a service inYoh'ing wood 
producb: (a) Chapter R llf the S. F. En\·ironmcnt Code is in1:orporated herein and by n;{crcnce 
made a pan hereof as though fully $cl forth. (b) f.\cept as express!)' pcrn1itted by lhc aµplfc:lli(ln 
of Enviwnm~·nt Cod.: Secs. 802(h) irnd S03(h), Contra..:tor shall not pnwidc nny items to the City 
in perforn1am:c of this tontr.lcl which arc 1rnpic;1I hardwoods, tropical hardwood product, virgin 
rt•dwood nr l'irgin I<.'dll'Otld product. failure of Contractor to comply with any part of Chaptn 8 of 
~he Envlronrnen! Code shall be deemed a materiill breach of contract. 

22. ReoOi!r\:e Cm1servtt!km. Contractor agrees !o ..:omp!y fut!y with !he S::m Fnrncisco 
Environment Code, Chapter 5 {"Resource Conservation"), as amcnded from time 10 1ime. Said 
prlwisions are im:mµoro.t<.'d herdn by reference and made a part of !his contract as though ru!!y set 
forth, Failure by Contractor to comply with :my of th<.' a111}!kable n:quiremenls of Chapter 5 wi!! 
~deemed a material breach ofcomrnct 

7.3. Orug-Fn:e \Vorkpl!bcc PoJk~'. Contractor acknowkdges lhat ptirSUlllll to the Federal 
Drug-Free \Vorkplacc Act of 1989, the unlawful mariufocture, distribution, dispensation, 
possession, or use of a controlled subsrnncc is prohibited on C'ity premises. Conlmctor agrees !hat 
any violation 11f thili prohibition by Contractor, its e111ployl'cs, agents, or assigns will be tkcmed a 
material breach of1his ConlriicL 

2~. Compll:U!tt' with Americans with lli•:1bilitics Act, Contrnctor :icknowkdge' !hat. 
pursuant to the Americans with Dls.abilities r\ct (ADA), programs, scf\·tcos and other aciivitit•s 
pmvided by a public entlty to the public, whether directly or through 11 contractor, mu Kt b~· 
aceessiblc to the disabled public, Contractor shall provide [he $o!rvices ~pecHied in this Contrncl fn 
a manner that complies with the ADA and any and all other app!iciMc federal, ~rnte and IO\.'al 
disabi!i1y righ\5 legislation, Contractor agrees no! !O discriminate :igain~t disabkd persons in the 
provision of scn'iccs, bene!lts or nc!ivitks prnvictcd under this Attrec,nu;nt :inti further agree:> that 
any \'iola!ion ul' !his prnhibition Dll the part of Contractor, it~ employee;:, agents or assigns will 
con~1iw1e ;1 matedal breach oflhis Contmcl. 

EL Sunshln~ Oni!nimcc. !n accordance with ~67)4(c) of the SS 1\drnin. Cmk, contrnc1>. 
contr.1ctors· hids. r¢Spons~·s to RF l's and all o\htr rccNds of communiL'll!ions between City an<l 
persons or firm~ se:eklng cnntrncts shall lie opi;n tn io~ptction immediately after a contnin hn1• 
bei;n awarded. Nothing in this provision requires 1hc di~dosurc of a private persm1 's or 
organinlion's net worth or other propricmry finm1ci~I data wbmittcd for qualification for i"! 

contracl or other benefit until and unless thnt person or organinuion is awarded ih;: comraci or 
btnctl1. lnfomrntion provided which is eovcred by this parngrilph will he made uvailab!c to the 
public uµon rcque~L 

16. Umitnt!ous on Contr!bui!mlS, TJm)tigh c:o;:e.:ution of this Agr,;c-mc11t, Contractor 
ad:nowkdges lhat it is familiar with si:ctinu l .!26 of\hc City's Campaign :md Governmen\l1l 
Cond11ct Code, which prohibits any [H:rson who comracts with the City for !he rendition or 
persona! service~ or for the furnishing of any material, supp!ks or equipme11t !O the City. whenever 
wch !1~11sartiu11 ,,,,.c,u!d require approval by a City dl'ctiv.: of!kd' t)l'the board on which flw! 
clcdivr oflleer sci-,;cs, from ma kin~ any camp3ign contribution w the offlc.:r ut time from 
co.rnm~m:c1111:rn of negmia~ion:; for th\'.: contra(\ until 1he lMtr of either ( l} the of 
nego!irtlions for such (.'Ontrnc! or(2:} !lm:e momhs afier the date the comr>il'\ is npproved hy the 
City ek-:tivi~ officer or the bD~Hl nn whieh th:11 City elective officer serv1,'>. 

27, )ltrdmum CompN!§Ut!on Ordhnrncc {"MCO") ·- Scrricc Cmitrnrt~ only. 
a. Con1ractor agr~<:> to comply fully with and be hound by al! of the prnl"biuns nfthc ~!i1wmi:11 
Compensation Ordinm1t·e (1\!CO), as set forth in Snn Francisco Administrali'.'e Cn<lc Chapter !2f' 
(Ch;1ptcr !2P), itiduding the remedks provided, and impkmcn!ing guidelines and rules. The 
provisions of Cha1)ler ! 2P me incorporatl'."d herein by reforcncc mid nrnde a part of thi> Agreement 
as 1hough full>• set forth. The tc.-.t of!he 1>1CO is available J,in thL' web at 
w11•w.sfgo\".Orglo!sdmco. A partial !hting of rnmc of Contractor'~ ohlignti<.11\\ u11der lhc l\JCO is 
sel forth in ihi~ Section, Contructor is required to comply wnh all the provisions of the MCO, 
irrespective of the I isling of obligations in this Sec!lon. 
b, The l\·tCO r''IJUlrcs Contrnctor !O pny Contrnetor's employees a minimum hut1rly gross 
compt•ns!ltion wugc rr1lc and co pnwidc minimum eompea~a1ed nnd uncomp.-ns;ited timl' off. The 
mi11imu1n wage nne may clrnngc from year to year a!ld Contrac!0r is obligated to keep infornwd of 
!he. thcn·currcnt requirements. Any suhcontrnct entered into hy Contrnctor sh;1!1 require \he 
sulxonlrnclor !O comply with the requlri.'mel\ls of the \!CO aral shall contair\ coatractunl 
obligntions sub.'irnntially the same ~s those set forth In this Section. It is Colltrnctor's obligation h"l 

ensur>.;- lhat any subeontrat!ors of any tier urnkr this Agreemcn! comp!)' with the requiremcnb of 
the ;\!CO. If any subcontrac!Or under ihis Agre{·ment foifs to romply, City nrny pursue ar.y of the 
rem~dies set for:h in this Section against Co111r;1clm. 
<:, Conlrnttor shall not take adver~c action nr otherwi~e di~crimiuatc against <ill l'mployee i.i1 

n!her person for the exi•rcisc or nttemptcd exercise of rights um.kr !he f\.!CO. Such :lc!ions, if 
tnke11 wi1hin 90 days of(hc cxerds.:- or <1ttcmp1ed e.~erci$C ofsueh rights, will be rd1uuably 
prc.stm1ed in be rctalia1ion µrnhib!ted by the ~!CO. 
d, Contractor shall miiinlain C'i11p!uyc<~ and payroll record~ as requircd by the I\ ICO. If 
Contractor foHs lo do so. it shall be' pre~umc<l lhnt the Contractor pt1id no more Hrnn thr. minimum 
wage required under State law. 
c, The City is authorit.;"d to in~p~ct C'nnlr<lc!m 's joh site~ and condtJct interviews with 
employees nnd conduc! audits of Contructur 
f. Contruc1or's. commitmcm tn provide the Minimum Compensnlion is J 111nteria! ekmen! of 
the City's comidcration for this Agr<?emem. The City in its sole dlscretion shnl! detennine whcihcr 
such a breach hns occurred. The City and the J.rnh!ic will suffe:r actual damage that w;I! be 
impractirnl or extremely difficuh to dctcm1ine if the Cm1tractor foils 10 comply with !hl'SC 

requircmtnts. Con!rnclor agrcr.•s that the sullls set forth in Section !2P.6.! of the T\fCO M 
Hquidnte<l damages ;tre not a penalty, hut arc r~·aso1mb!e cs1inrntes of the lo&s that !he City and the 
public will incur for Con1rncwr's n.oncomplianee. 'I h..: procednrr.o gu1·erni11g the n>5<:~~ment of 
liquidated damages sh;!ll be those ~o:t forth in S<:clion I 2P.6.2 ofClwptcr ! 2P. 
g. Contractor tmd~·rstands anti agrees th:it i r i! fails w comply with the rcq11irernrnl~ of tht: 
~!CO, the City shall lrnvc the right In pursue an.v rights or remrdks <tYflila.h!c :mder Chapter 121' 
(induding fa1uidat.:d d;images}, under !he lei ms of the L·ont1ac1, a11d umkr applicable law. l(, 
within 30 days aHer re-cdving written nmitt' orn breach ufthis A!)recmtn\ for violating the ?..!CO, 
Contrncrnr fails to cure ~uclt breach or, if ~uch breach l'<lnnut rl·a~onablv he cured 1\ ithin ~w.'h 
period of JO da:>'$, Conlractor foils !o commenc~ efforts lO cure within ;uch period, or thuo:aftc1 
foils diligently !O pursue such cure to cornpktion, tht: Ci!y shall have the right to pur:rnc any rights 
or remedie~ 1:wailable under applil;ahh.' !all', including those set forth in Seclinn ! 2P.6(c) of 
C'haptcr 12P. Each of the~c remedirs shall be exercisable individunlly or in cmnbinatiun with any 
other rights or 1"c'll\l'dics nvailnbk to the City. 
h. Contractor rcpr('scnts nnd warrants that lt is not an entity th:u wns set up, or is being use1!. 
for the pm-pose of e1·3ding the intent of the i>fCO. 
I. If Contractor is exempt from the MCO when !his Agrcemen! is executrd beta use !he 
cumu!ati\'e amounl of agreement~ with this dt•partment for the fiscal year is ks> !h:i.n S25.0-00, bu1 
Contructor later cn1crn into an agreement or agreements tha1 cause contructor to exceed that 
amount in a fiscal year, Con1ractor shn!I thereafter be required 10 comply with the MCO under this 
Agr.:-emcnt. This obligation arises on the effecth·c date of the ayr.:-enu.•nt that cau~es the 
cumulative nmtrnnt of agreements bNwccn the Contractor and !his tkp;u1mcn! \O e.~C-.'ed $25,000 
in !he fis\""al Yl'ar. 
l8. Ilea Ith Care ,\cconntubll!ty OnHmrnce (ilCAO) {Service contract.>: including agreements 
bct11·c<.'ll a Tcn<ml or Suh1c11an! l;is1ing. l year or more onlyj. 

l'-250 (5-10) 2 of 3 



* * * * * * * * 0 R I G I N A L * * * * * * * * * * 
CITY AND COUNTY OF SAN FRANCISCO 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 
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PAGE : 03 

DPHM14000265 
$1,120,187.00 

AMOUNT 

323,004.00 
673,869.00 
101,350.00 
15,504.00 

6,460.00 

1,120,187.00 



A .. (~011n1H:rcia! 'fer1ns 

l. Cash Dlscounis·-T<'rm> nr Paym('lll. The di~totrn\ period 11 ill srn1! upon t.1<111; t)i 

compk110:\ of delivery of all item:; on any Pu1cha,;n Order nr oiher authnrirJtion ccnif1ed by 
Cunlrolkr, or upon date uf receipt of properly prcpar<:'d i1woicc~ covering such delin·rics, 
whichever is lmn. Pa~111e11t is dc<:'med to be m,·,de, for the puq10>c of CJ!liing the .discount, on :he 
date of mailing the Ci\y warrant or ch.;t:k. !(is 11ndtl'$iood mid agreed 1hat no add1t1ona1 ch;iq~e 
~hall nccrue against City if City do,·s 110\ mJkc payn1tn! within u11y lime :;pecifi~d hy bidder. 

1, P!:lt<' nf ,\brrnf11crnn. N,l;lf\ick 1i1rnishcd bU('Ulldcr sh~dl h:1l'e bc('ll nwdc in pn:,on ur 

by convi1:1 inboi', C\cc:p; a1tid' s purc'h:J<>cd Cm\\'<: by C1;y's dclCi!iion fauiitic~ 

J. E!re!rk:i! l'rothwh. J\r1idcs and :;cr,·ilc_o; rn11,;t cnn1ply 11·11h :ipplie':Jbk law-;, <lrdin:11K~·,; 
:ind Nhn kg•i\ r..:t~Utr<:m<:n.h, including (amtn\g otlin~) ihc C;d-OSHA reg\dMltJ11,; in Title go!' llK 
Cmi1~ofRegulatiun, and, IOrckd1icil produch, S.;CliPn\ i 10_~ an<l I lO.} (B) ofthcS.F. 
Ekctnc;1l ('ork. Jn addition. if an clccaical item il:15 not \ll'l'I\ t('>lcd by ii iab ~ppr1w('d by Ctty's 
Department oi' ll11ilding !n;;p('ction (OBJ) or Dc>p:inm<:ni of Publk \\'01ks (!}!'\\'),Contractor sh;lll 
n01ii\' tk rc•quc:;1inc dcp311111cnt b<."forc· dclin'1)' by wn1ir1g !lit 1.kpanrnent at (iJt '·!kli\'c'I' to" 
addr<':-S on the fron1~ofthc Purcha~c Ordn. :\ppnwrd tr~lll\t! lab;; <11t pD\tcd on Purclw~ing's 
wd1site :n http·l/1111•11'.si~;o1·_orgloca1 \\'hen a no1Ht,tcd ikm i_> dc•l1vNcd, the deparl!llt'll\ ''HI 
r..::qu¢.i1 apprtw;:il frorn DPW. !f1lw depanmen! 1s l!lwble !O 0b1a111 01pp1\ivaL ('1ty n'.".'fYC> the rigil~ 
to l'Hflc'd lht: tr;111>:iclion and n:!mn th~ i!t<111 to Conilactoc, at no ch:11-g1~ io City, 

,j, Co11dl~lrm nf ,\.;\!di~,, Articks nffcr<:d and run.ished m11~\ be new :md pie iono;iy ::mhN1, 
and of m:1nu fac(111,:r · s la1- "t m\hki, unil-'~ nH1er ,':iw spcr.:ificd hucin 

$, !n,pr.dioii. Ali amcks supplic:d $hill! bi; 
by Fn1cha>ing or <Ill)' dtpMlmtlll of!lcial ch:H;tcd 
good~ may ht ":bj,·ct to rc·a•<t\nable .>torng.c fres. 

tu in~pc·,:tion wd ncccplm1c1· en· rtyct1on 
StJ('h d111y. Non-conforming Pl' rc•jcclcd 

6. F.O.B. PnlHL F.O.ll dc>tinaiion in Sm1 Fr<lnci:;co, fr~·ight pr.cpaid and allowed, unk;,~ 
01he1w1>1' ~p~'ilkd. 

7. Fai!tin· to lkHve:r, JfComrono1 folb in dcl1va un ariick or ~cn·:cc ofdw quality, in the 
manner or within 1hc 1im,; l'illkd for hv this co111rac1, ~ucll anick or scr\'it¢ may be bought from 
rrny sou1 '-c by Pun:lw~ing :.ind if a grc;;tcr pri1.\' ilnm 1h:i1 named in tl1t: coll\r~ci b.: p:iid for >ud1 
arttdc or ~ervice, 1ile e.\C6~ price \viii be 1:hargcJ to ~ntl rolkcled fwm Contractn1· or >ur,~l1cs on 
it~ bond irbonfi h.;~ been rcqrnrcd; Gr, the C1iy m<ly krminate ih.; co11\rt1fi for defoul1; or. dw City 
nrny f('\llrn ddi1·crk~ alre:<dy 111;1di: and !'t'>.:Cil'e n r~'lu11d. 

!L Mntrdal Sitfc!y Bn!;l Shce1<;. \Vhue requ·1rfd by J;:,11·, t:on!rnctor will "mtlu<le Mata1;d 
Si1f'cty Data Sh('C\S (~lSDSs} ll'i!h delil'ery for appli<:,1ble items, Fa\hm· 10 in<:hak !111· ~!SDS$ for 
$UCh i1e1m \viil canstiillte ;1 mawnal bn.'ac::h ti! contr<1"-'l and may 1e~uh in rcfu~al to tlCC<.'fil <klivery 

IJ. l':ne•,. City i> exempt from fcda.il IGX~5 except on artick,; fnr re;ak. Contr<irtor will enlC! 
s!me a11d :ocnl :;ak; or us~ rn:i., and on~c w~ ifapplkabk, on inl'nicc:>. 

B, (lcneral ContTact Conditions 

HJ. Budge! and flsc:nl l'ro"hions. Thi~ contrLK! i~ >UbJecl \o the budget and fisc<JI provisions 
of City's Chnner. Charges will accrnc only ancr prior wrillen n11thoriz:1tion C<'l1i1kd by City's 
ComroHci and anHHml of City's (lb\igation h<.'fi;'Umki sh:ill f\llt at any 1imc c.xrced the amount 
ccrt!ftcd for !h<.' purpose nnd p1.•riod ~Wt('ci in ~uch ad1';111cc Juthmiwtion. Thi~ ~cown $hall 
control against any and :ill otlwr prn\'isions of !hi~ contr;icL 

j 1. Guunrntr<•d :\IH~lmum co~h. Thf City's oliligation hc'rC\111d<.'r shall nm ;l( 31\y 1imc 
exceed tlir: mnmrnt t'<'l1i fi,·d by !ht Conlwl la for 11ic purpOS<.' and period ~t;i;1:d in such 
certitic.1tio:1. E~ccpt JS m<iy bt provided by lci11 ~ gnv~n1ir1g cmcrg<."ncy prn.:,:dur<:'.~. nff1n•r-; and 
employ<.'CS ofllt<:' City art: not nuthori1,·d to r<:<Jllt"I· and 1h<:- City i-; not r1"qui11'd to r\'irnbur~c 1he 
C{mirnctm for. Co11mwdi11cs or S\:rv1cc;, heyorn! the agr('c:d llj)(111 contract sropt' unle,;s the changed 
scope is :i.uthrniHd by amendment nm! apµwvcd a~ ri:'<.Jllired by !a\\'. Ofli<~{'rs i!lld c111ployc\~S oft!K' 
Cily arc not aut\iorized to offer or prnmise. nor i~ the Ci!y rt(!Uiri:d lo honor, ;:my offer rd nr 
prom bed addi1 ional funding in <::\o:css o11ht' nwxim11m amoum of fu11ding for which the co!l1rilCl 
is e~'itiikd witP.ot11 C('rtifica11on of th~ :idtiition;il ;imount by the Controlle1. The C(lntmlkr i~ nu\ 
;w!horizcd to make p;:iymcms on any contrncl for whid\ fumh h~we not bt•en ('<:f1ilicd as availabk 
in !he budgct or by >uppkm(ntJl appwpriation. 

11. S11hrniHi1ni Fahc C!11ims; l\hrnc·(:HT !'nrn!lie~. Por:i11ant 10 San Frnncis~·o Admim>lr.ttivc 
Code ~21 JS, ~m):-contracwr, s11b\"on(nicwr.or ;:011-;ult<rnt whli Sl)bmit\ a folse claim shnl\ be lii1bk 
!O the Cily for the ~lnHHory penaltk> set fo1th i11 that S('<:tion. The !C:>;l of Section 21.35, nlong 
w!th the tntir<:> S;m Fran<:·isco Admini>trntivc Code is al'ailiJbk nn the web at 
hllp: 1iww11· _mun icmk .1:om IL i brn ry:c I iemC' Gd c Page .a~p~ '.)r I icnl [ D=·-120 ! . A contrnctor, 
subcontrnctor tH rnnsull:rnt will he deemtd to have submi11ed a false d~im W the City if Hw 
col\lracwr. sul1C<llltr;u:1or or cnnsuhant: (a) krn1win!!IY prt~c:nt> or c~1uso,'' 10 bt pre;rme·d to Dll 
officer m <'llljlloycc of 111<' City a fob,~ d;:iim or rc:q\1t·.,1 for pa~'ll1<'111 nr <ippr,wnl: (b) knowingly 
makl'>, u,;~~. lll camcs tub<.• made ur lhtd ;i f":ibl' record or ;rntenwnt lo get a fal~1· rln1m po1d nr 
approv,·d by the City: (c) compircs to dtrrnvd t!w City by gelling a fob.: .:itdm .Ji!owed or pnid \Jy 
1hc City; {d) knowingly makes, u:-cs, or c:;us6 to he nrndc' m u~ed a fobe n:cord or Hi11<'mcn\ !O 

conceal, al'oid, er decrc'<lSC rm obJig;1tion to p;:;y or 1r<Jil>1Hil money or prnpeny to rhc City; or (e) 
is <1 bencfkiary of an inad\'l'rt<:rtt ~ubrni,;,:inn of a folse claim to the City, sL1bs..·quently discovers 
lhc fohily nf the dnim. and foi Is lo disclose 1he folsc claim to the City wHhin n rcason~bk 1imc 
nftcr discovery •}f !lw fohe clmrn 

13. Hold Harmlc.1> m1d !ndcmn!flt;1!!r1r;. Contrnc101· shall indemnify and ~;we hannkss City 
Jlld its officers, agenls and employee~ from, and, ifrcquc>ted, >!mil dcknd them ngmnsl any and 

nil los;;, c01t, d~1111agc:, injury, li:ibili~y, and dairn:- 1h~reor for injury w 01 dc•uth of n p,•r,;on. or l.;i,;> 
of or <lumuv.c· m prcipcrty, re\uiling di1 e..::!ly L1r indi1Ci.'tly fr1llll rorHwcwr' ~ p~rforn1a1KC of 1h;o; 
contr.ic!, reg:1rJk;:s of the 1icgl1g<.'nce or. Jnd r..::gMdk~s of \\'hc1hcr liuhiht)' without folli.l b 

impo;cd or ~o:Jght to be imposed on City. 1'\Cc'p\ to the n1cn1 that 1uch indemnity I>. vc>id rn: .. 
otherwise uncnfon:eubk undtr appl!eulilc bw ;md c~cept where ~L!t'h los~, damage, lllJlll y, lmbll1!y 
or cl~im is th~ result ofwil!fol mi~conducl nfCity und IS nm co11tributed to by any at1 of, or by 
~ny omi~sion 10 perflm11 some dllt)' imposed by law or ugrccrne11\ on cttr1tractor, its ~ubcmHrnctors 
or either' s ot~('l\t or employc1: 'J he foregoing indemrnty ~hall include, lhout limitation. 
rc'ilS•ln~blc 1::c~ (\I' a Horney.', consultants nnd e"pert'.; am! rdakd cm.I> ,nJ City';i; co'i\' of 
invc,1iga!ing ,;ny clni1w; :igain'1 !hL" C ily. fn ~ddit1011 tu Conti"'· tlir n(', ,~ali(ln IO indc-rnnii'y Cit7', 
Ctm1r.icttH spcxifically nc\.;1101'.'kdg<:s and agrr:cs 11\;\( it lia~ nn imnvd;,fo- and indcptndc1l! 

ulili1(J\inr1 w dd'end City from nny ci:iirn whidi nc11.1nliy or polcntia!ly Ii.dis within thi~ 
ir:dc>.;n11ifo:a1io11 pw\'1~it)n, c»:cn if ihe nllq~a1ions ;ire or may lw gf'tWndlcs>, fills\" or l'rauduicn1, 
11 hich obl1gDt1011 uris''' J! the time qr('h daim i:; h'ntk!c'd lo ContrJcior by City ~nd .;nn\lfHJ('S nt ;:if! 
time'> thr:1cd\cr. Contrn\'.lor shall imlenmity 2nd hold Cit)' hannln~ frnm :di loss and iwbilny, 
mcludi1w att11rncy\: kcs, ('Olll\ ro~b and nil other lit1t;<iti1>n c~p~n>t'> for any infrwgcnwm oftiH' 

p;1l<.'nt ri~,hts, cc11;y1 i1;li1, trade stcrc'! or any uthn p:opne1~1-y rig hi or tr.11krnark of :rn~; pehnn or 
pc>r~ons in rn11sc'quc11Ct' of !lw lhl' by City. or any ol'ib nftll-cr~ or ''l;en1>. of an it: I es or Sff\'icc.; 10 
th.; 'upplkd in the' pcfforninnc~ of this cc11ltrnct. 

1·L Li11b!lll)' of ( 'ily. CITY'S !'A ~'l\H:NT OflUGAl IONS UNDl;R rHE A(JREr~.1U-.: l 
SllAL.L BL U\Hl!J) TO THE PA\' i-lLN'I OF THE COi'>l!'F.:\Si\TION PRO\l!!JU! UNDUt 
J'I tlS ('ONTkAC 1· NO l W! l HSTANDfKG i\NY OTHER 1'!\0ViSl()~ OF TH!S 
1\G\ll'l'./...IENT. l?\ NO EVtNf Sllr\l.L en Y BF Ur\BLE. IU·:Ct\RDl.ESS OF Wlll:'I IlUt 
1\NY \'LAU\i IS !lr\SED o;...: CONTR1\Cl OR TORT, H_IR ,\NY Sl'FC!/\.L, 
CONSlCCJlJLNTi/;l., lio,)[)JREC r OR JNC!UEN L\L DAi\!1\GES, ll~Cl .unn-..in, HU i' NO,. 
Lii\H n;]J TO, uy,;·r· )l!lOFJ JS, ARfSJNG OUT ()F OH iN CONN!'.{' nu.-,; \\Tflt T!llS 
AGRFE~ffN r OR THE SEH\ll('ES PFf\FORf\l!::LI fr~ CONNl'.C l'!ON W!TH THIS 
1\G!tEF1'lFNT. 

15. Tamhrntion mHI T('rmitrn!irm for CnnveHk!\c~ in the c'l'c'nt Conhactor fo!!s to P<'rform 
;mv of its oblig•1tions til\(kJ this conlrnct, in addi!ion i1) any other 1-.::mcdk> ataHabk to Ci1y. this 
co;1tract ll131' be kn11inGted rind all of C'cnl r::ic101 's righ1s hcrewakr l'H(kd, Tcrmin,J(ion will !x 
cffecti\'>O aft~r icn dJy>' \\'ritten no1ic1: to Comr:inor. i\o n<.''"' 11·01k \\'i!I bt tm<_krt;;k('I\, ~r\d nc\ 

new deli\'<Cric-.-; wi II be- rn;1dt:, ath-r 1hc date' or t<:lL'i]l! of nr1y notice of tcrminnti\1n, or fin• tfays af!a 
1lw datf of(he n\lticc, whirl1e1·.cr is <.'iirlier, In the c'\'Cll! of such t1:rn1innlil'n, Cnn1rnc10r will bc 
p;1id for tliosc snv1c,:s pt'rtnrmcd, or deli\'cric;; rnade, undc'I' thi~ amlrni:t lO the ~al i'focllon of the 
City, up w the dntc of!crntinatlnn. 1-/o\l't\'<.'r, City may off.,(t frpm nny ~<1ch iltl\ourth due 
Cunlraclor any liquidmc:ct dtHnag<~S 01 olher ('\l\lS City hos or will incur due to C('lllrncwr'> 
nonperformnm'<.'. 1\ny ~uch off, er hy City wil I n0t co11~1ituic n wJil'<:r nf ~ny other r<.'mc•dit'S City 
may ha1·c agnin\I Con11,Kfor foi finaiwial injury or 01hcrwi~l'. Cily may (<'~minme thi.~ Con\rn('\ 
for City's convenicncc and withnul CJ use ill any 1imc by giving Con<ractor ihirty d;'jy.~' written 
nolict of ,;uc!1 termin~tion_ !n \he c1:enl of such i,·rn1111a1ion. Contra,tor wi!I be paid !f:)r !hose 
~('!'vic6 pcrfo1"111ed, or <leliverie> nMde, pursuam to tbis contrac1, to th(' safr<.f•wtion or tlw City up 
!O !he date llflnmiitntion. In no C\'<o'nt wilt City b1· li3blr for costs incurrl.'d h)' Conir,1cwr after 
1cc<."ipt of n rwtic(· o( \t;nliinJtion. Such nonrcco\'er:1blc cm ts i•oclt11.k. blH ~re not limited to. 
nn\icipJlc'd prni1Js t1fl \his contrncl, poSl·termination cmployr1' sJlnries, pn~l·tc1111ina1icm 
ariministrntivc e\pcnscs, or ,1ny olh~r co~\ which is no! re~>onJble or auth\\rizcd \Uhler thi> :i\:c1io11 
This section s\1<111 not prcve111 Contractor from recovering cm.ts n,;,·e~snrily ineuncd in 

di$COJ\\\m1i11g further work, or c~iK·ding llinhcr ddivcn~'· under thl' conuact aftN rc>c6p! of the 
t\"fmination nnlitf 

16. !'roprkblry or C0Hfhlcntli1! ! nfonHa!lon of Cit.I'. Cuntrocwr ur:tk1~rnrnh :int! ;igr.:es 
that, in the pcrfo1111Jncc of!iie work or >Cn'JCc . .; nmkr lhi; Con1ract or in L'\>ilt<."mpl~tirnl 1h.:rn1f, 
Contrnctor mny hal'e ace cs;: lo pri\'alc or conlidenti~il infonn;nion which may bf.' 0\1 ntd t>r 

ronu oiled by ( 'ily ~)lld that such 111formation nwy contain pn>pritial)' or c1111iltkuti:d dc!J1h. the 
di~.::lo,ur<' l1fwhicll to third p:inie_o; 11ia)' be> tfam;1ging to Cit~- Clmll',l\'101' ag<c:e~ that all 
inform~!lun di~cin~ed by City 10 Cnn\rnc1~ir ~hJI! be hdd in c.-1nfid~ncc ~ml thc'<l tiniy in 
pc:rforrnati1'e or 1h1· Cont1,1ct. Contr.11:!M shni! c'\\'fCh<' th,· :;3nw ~lilr,dMd of cJ1c lo prcll<"C! such 
informauon 'I'' a rc,1sc111:1hly pruJ,•nt con11-<\l'ltl1 wnuld o:-.c t11 pr,nc,'! n:; n11Tr prclp11c1,1r:· <int<•. 

J 7. Eiirn~d i IH'ome Credit (E !C) Form~. Ad111inis1r.lti\'I" Code Chapkr 120 rcqtu res \hat 
tmpioy'.'f~ jlfO\'ldC their ..:-rnployccs wi1l1 ms Fnnn \\'-) (I he Fnnied 111Cl)l11(' Credit t\dv;mrc 
Paymcn1 Cn'tifiratc) nnd dw l!CS EiC Sdi.;duk, ass~I forth bdow. E1nplorc1s can loc<ll<: !he>e 
forn\5 ::it the !RS Oflic~. on the lntern~t, or ;l!l)'Wherc tho! Fc:dernl Tax Fonn~c;in b.; found. 
Col\lr;i1·1.1r shall piovi(k !hi" Earned lnl'omc Credit (f'.lC) Form~ t<11:,1ch E!igthle Employee at each 
of thc iolloll'illl! ti111c~: (i) within lhirty d:iy~ 1011011 ing !h( da1,, on\\ hi ch th,· appht.iblt' Conlrnn 
er Contract An~cndmenl b.;comc~ effcttil'c (unk~,; Cornrac!or li:i~ a!1c.1dy pnll'i(kd 011('h E!C 
Form-; nt len;t one'~ during the cakmfar y.:-:ir in que>1ion); (ii) prornptl)' :itkr nny Elitdbk 
Emplnyc·c is hired by Con!rnclN; und {iii) :i:mually bctw,;en fo11u:iry I and J;inuiH)' JI nf e:ich 
c;·dendnr year during tlH~ h,'rnl of the ( \1nltaCI. F ;ii lure to comp!y wi1 h 1hc for~gning rc'(jLlirtmtnt 
s!:iill ('(>H>:iitutc n 111atuiai lm:a<:h by Contractor of the t<:'.illlS or thr ("(lll'.!ilC\. Jr wiihin 30 dnys 
al!t1 lhe Contr.1C'.O:' fl'C('j\•(>"; \'"fitl\:ll ilOlic<'. of such D bn;;i\,'\1, ContLlCW! foil> I[) C\llT $\ll'h brt'<lch 
or, if\uch hrca\11 cannot ft':1,,;nahl;.,- he Cllf<'d wi1hin such p1Tiod ofthiny tfay~ .. Contr;:vtor foils w 
d•mrnenc'<;' ellmh w t'Ur~ \\ ithin such paiod, or 1h~f<',dkr foih tu dilig~n:ly pur..-;.u~ ~uch ~Life' 10 
u11nµkiion the Ci1y llldy pu1~Ul' ;111y ri!~hrs or rcm1•d1r,, .1, a1lt,bk und~r tin· \c'llH\ n( lhc' Cc1n1r~1;1 
'" \Hllkr :1pplic,1b1c I~\\ 

18, i.uc11l Bnsint•o\ Entcrpri>c l:tili1<lilou; !,iq11id~H~d !himngrs. a. Tlw !JlEOnlirrnll''r, 
Comr.ictor. shJll comply With ;111the1('qui;-enwnls of the Lo1:.!l llw;,i1('~S i~nt~rp!1$~ and Non~ 
Diouiminatiu1~ in Cor1irncting Otdin;rnrc 'iC{ forth in Chap\cr !-HI of1i:c San Frnncis<.'o 
1\dmi11is(rali,-e Code' a-; it 11uw c:>:i~ts or as it ma)' be amended in ih<: fu\un: (cnl!1xtin•ly the "LBE 
Ordinance"). prn~·idrd sud1 ;1111c11dnr<.'n1s do f\ll\ nwtcriu!ly inL'rens(' Cn111ra.:wr's obhgJtiD1h 01 
l!abiliii~:>. or matuial!y diminish (\1n1rnctor's rights, 11nd(>r 1hi, Agrc•crnrnt. St1d1 provision of lhc 
Lilt'. Ordinanc~ Bre i11coqw1a1cd by rd'ertnrc and made n p3r1 of this Alnc·c•nient a~ though full)' 
set fll!ih in this s,·t:tiun. Conlr,_idor's willful fail11r~ l\l compiy with an;o ,1µplicubk prnl'i~i(in of!he 
L GE Ordi11nnrc is ;i malni;;I br~·ach of Con1ractor'~ obligations under 11ti~ Agr<"tmcnt and .>hul I 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

l n.-. Carlton B. Goodlett Place 
San Francisco. California 94! !l2-468~ 

Agreernent belvveen the and C~'.ou:ot:r of San _F'rancisco and 
Positive llesorrt tree c:enter 

This Agreement is made this I s1 day of October, 2013, in the City and County of San Francisco. State of 
Caiifornia, by and between: Positive Resource Center, 785 Market Street I 0th Floor, San Francisco, CA. 
44103., hereinafter referred ro as '"Contractor,:' and the (_-::it)/ and Count:< of San Francisco, a n1unicipa! 
corporation, hereinafter referred ro as "City,'' acting by and through its l)irector of the C)ff'ice orc:ontract 
i\d1nini:;;Lra1inn or the f)ire:ctor :-; cL:sif.::natcd :1µ.ent. h~rci1naftcr n .. :fc.rrcc: u; u:, ·'Pl!l"cha:;ii1µ.'·· 

WHEREAS, the Department of Public Health. Community Behavioral Health Services, I "Department'') 
vJishes to contract for Supplen1ental Security 1ncon1e (SS1) linked Medi-C:al Advocacy Services and 

Benefits c:ounse!ing~ and, 

WHEREAS, a Request for Proposal ("RFP") was issued on July I I, 2013, and City selected Contractor as 
the highest qualified scorer pursuant to the RFP; and 

WHEREAS, Contrnctor represents and warrants that it is qualified to perform the services required by 
City as set forth under this Contract; and, 

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved 
Contract number 4 I 52-09/10 on June 10, 2010: 

Now, THEREFORE, the parties agree as follows: 

1. Certification of Fm1ds; Budget and Fiscal Provisions; Termination in the Event of Non-
Appropriation. This Agreement is subject to the budget and fiscal provisions of the City's Char1er. 
Charges will accrue only after prior written authorization certified by the Controller, and the amoun1 of 
City's obligation hereunder shall not at any time exceed the amount ce1tified for the purpose and period 
stated in such advance authorization. This Agreement will tenninate without penalty, liability or expense 
of any kind to City at the end of any fiscal year if funds are not appropriated for the next succeeding fiscal 
year. If funds are appropriated for a po1tion of the fiscal year, this Agreement will terminate, without 
penalty, liability or expense of any kind at the end of the term for which funds are appropriated. City has 
no obligation to n1ake appropriations for this ,i\green1ent in lieu of appropriations for ne\v or other 
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of 
Supervisors. Contractor's assumption of risk of possible non-appropriation is part of the consideration for 
this Agreement. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 

2, Term of the Agreement. Subject to Section I, the tenn of this Agreement shall be from October 
l ", 2013 to June 30'h, 2015. 
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The City shall have the sole discretion to exercise the following options to extend the 
Agreement term: 

Option I July I, 2015 through June 30, 2016 

(Jption 2 Jul\ l. 2016 through .lune 30. 2017 

()ption 3 Jul) i _ 2017 thniugh .lune 30. 2018 

()ption 4 July i, 2018 through June 30, 2019 

()ption 5 .luly l, 2019 through June 30, 2020 

Option 6 July 1, 2020 through June 30, 2021 

3, Effective Date of Agreement. This Agreement shall become effective when the Controller has 
certified to the availability of funds and Contractor has been notified in writing, 

-L Serviees (:onti~1H~]or- ·"'"""" h1 Per1'01·n1L T'lic· ( ·()111r:-1~:101 ;::!:.'.rec;: tu P'-·d'onr~ (]1c _-.;LT'-;1cc~.': 

ior· Jn /» 01 atLac:hcd hc~reh1 ;Hid lnc.urporau.xi rellTL.'.lll~c ;i~. liiou!fil 

full;,1 set fo1ih herein. 

5. Compensation. Compensation shall be made in monthly payments on or before the 30th 
day of each month for work, as set forth in Section 4 of this Agreement, that the Director of the 
Department of Public Health, in his or her sole discretion, concludes has been performed as of 
the l st day of the immediately preceding month. In no even! shall the amount of this Agreement 
exceed Two Million Nine Hundred Twenty Four Thousand Six Hnndred Fifty Dollars 
($2,924,650).The breakdown of costs associated with this Agreement appears in Appendix B, 
·'Calculation of Charges," attached hereto and incorporated by reference as though fully set forth 
herein. No charges shall be incurred under this Agreement nor shall any payments become due 
to Contractor until reports, services, or both, required under this Agreement are received from 
Contractor and approved by Department of Public .Health as being in accordance with this 
Agreement. City may withhold payment to Contractor in any instance in which Contractor has 
failed or refused to satisfy any material obligation provided for W1der this Agreement. In no 
event shall City be liable for interest or late charges for any late payments. 

6. Guaranteed Maximum Costs. The City's obligation hereunder shall not at any time exceed the 
amount ce1iified by the Controller for the purpose and period stated in such certification. Except as may 
be provided by laws governing emergency procedures, officers and employees of1l1e City are not 
authorized to request, and the City is not required to reimburse the Contractor for, Commodities or 
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment 
and approved as required by law. Officers and employees of the City are not authorized to offer or 
promise, nor is the City required to honor, any offered or promised additional funding in excess of the 
maximum amount of funding for which the contract is ce1tified without certification of the additional 
amount by the Controller. The Controller is not authorized to make payments on any contract for which 
funds have not been certified as available in the budget or by supplemental appropriation. 

7. Payment; Invoice Format. Invoices furnished by Contractor under this Agreement must be in a 
form acceptable to the Controller, and must include a unique invoice number and must conform to 
Appendix F. All amounts paid by City to Contractor shall be subject to audit by City. Payment shall be 
made by City to Contractor at the address specified in the section entitled "Notices to the Parties." 

8. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code 
§21.35, any contractor, subcontractor or consultant who submits a false claim shall be liable to the City 
for the statutory penalties set forth in that section. The text of Section 21.35, along with the entire San 
Francisco Administrative Code is available on the web at 
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http://www.municode.com/Library/clientCodePage.aspx?clientJD=4201. A contractor, subcontractor or 
consultant will be deemed to have submitted a false claim to the City if the contractor, subcontractor or 
consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City a false 
clain1 or request for pay1nent or approval; (b) knowingly n1akes, uses, or causes to be n1ade or used a 
false record or state1nent to get a false clain1 paid or approved b~l the C.ity; (c) conspires to defraud the 
City by getting a false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be 
111ade or used a false record or staten1ent to conceal, avoid, or decrease an obligation to pay or trans1nit 
money or property to the City; or ( e) is a beneficiary of an inadvertent submission of a false claim to the 
City) subsequently discovers the falsity of the clai1n, and fails to disclose the false clain1 to the City within 
a reasonable time after discovery of the false claim. 

9. Disallowance. If Contractor claims or receives payment from City for a service, reimbursement for 
which is later disallowed by the State of California or United States Government, Contractor shall 
promptly refund the disallowed amount to City upon Ci1y's request. At its option, City may offset the 
anlounl disallo\\1ed frorn an:y payn1ent due or to becon1e due to C~ontractor under this ,1\grcen1ent or an:y, 
other A.green1ent. executing this Agree1T1ent, (~ontracior certifies that (~ontractor ls not suspended, 
debarred or otherwise excluded frorn pa1iicipation in federal assistance prograrns. Contractor 
acknowledges that this certification of eligibility to receive federal funds is a material terms of the 
Agreement. 

10. Taxes. Payment of any taxes, including possessory interest taxes and California sales and use 
taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the 
obligation of Contractor. Contractor recognizes and understands that this Agreement may create a 
"possessory interest" for property tax purposes. Generally, such a possessory interest is not created 
unless the Agree1nent entitles the Contractor to possession, occupancy, or use of City property for private 
gain. If such a possessory interest is created, then the following shall apply: 

l) Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
and understands that Contractor, and any permitted successors and assigns, may be subject to real 
property tax assessments on the possessory interest; 

2) Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
and understands that the creation, extension, renewal, or assignment of this Agreement may result in a 
"change in ownership" for purposes of real property taxes, and therefore may result in a revaluation of 
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itself and 
its permitted successors and assigns to repmi on behalf of the City to the County Assessor the information 
reqnired by Revenue and Taxation Code section 480.5, as amended from time to time, and any successor 
prov1s1on. 

3) Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
and understands that other events also may cause a change of ownership of the possessory interest and 
result in the revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended 
from time to time). Contractor accordingly agrees on behalf of itself and its permitted successors and 
assigns to report any change in ownership to the County Assessor, the State Board of Equalization or 
other public agency as required by law. 

4) Contractor further agrees to provide such other information as may be requested 

by the City to enable the City to comply with any reporting requirements for possessory interests 

that are imposed by applicable law. 

11. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or 
the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace 
unsatisfactory work, equipment, or materials, although the unsatisfactory character of such work, 
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equipment or materials may not have been apparent or detected at the time such payment was 
made. Materials, equipment, components, or workmanship that do not conform to the 
requirements of this Agreement may be rejected by City and in such case must be replaced by 
Contractor without delay. 

12. Qualified Personnel. Work under this Agreement shall be performed only by competent personnel 
under the supervision of and in the employment of Contractor. Contractor will comply with City's 
reasonable requests regarding assignn1ent of personnel, but all personneL including those assigned at 
City's request) rnust be supervised by Contractor. Contractor shall con1111it adequate resources to 
complete the project within the project schedule specified in this Agreement. 

13. Responsibility for Equipment. City shall not be responsible for any damage to persons or 
property as a result of the use, misuse or failure of any equipment used by Contractor, or by any of its 
employees, even though such equipment be furnished, rented or loaned to Contractor by City. 

l 4, hldependent Contractor; Payment of Taxes amd Other Expenses 

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be 
deemed at all times to be an independent contractor and is wholly responsible for the manner in which it 
performs the services and work requested by City under this Agreement. Contractor or any agent or 
employee of Contractor shall not have employee status with City, nor be entitled to participate in any 
plans, arrangements, or distributions by City pertaining to or in connection with any retirement, health or 
other benefits that City may offer its employees. Contractor or any agent or employee of Contractor is 
liable for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible for 
all obligations and payments, whether imposed by federal, state or local law, including, but not limited to, 
FICA, income tax withholdings, unemployment compensation, insurance, and other similar 
responsibilities related to Contracto1"s performing services and work, or any agent or employee of 
Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or 
agency relationship between City and Contractor or any agent or employee of Contractor. Any terms in 
this Agreement referring to direction from City shall be construed as providing for direction as to policy 
and the result of Contractor's work only, and not as to the means by which such a result is obtained. City 
does not retain the right to control the means or the method by which Contractor performs work under this 
Agreement. 

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant taxing 
authority such as the Internal Revenue Service or the State Employment Development Division, or both, 
determine that Contractor is an employee for purposes of collection of any employment taxes, the 
amounts payable under this Agreement shall be reduced by amounts equal to both the employee and 
employer portions of the tax due (and offsetting any credits for amounts already paid by Contractor which 
can be applied against this liability). City shall then forward those amounts to the relevant taxing 
authority. Should a relevant taxing authority determine a liability for past services performed by 
Contractor for City, upon notification of such fact by City, Contractor shall promptly remit such amount 
due or arrange with City to have the amount due withheld from future payments to Contractor under this 
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit 
against such liability). A determination of employment status pursuant to the preceding two paragraphs 
shall be solely for the purposes of the particular tax in question, and for all other purposes of this 
Agreement, Contractor shall not be considered an employee of City. Notwithstanding the foregoing, 
should any court, arbitrator, or administrative authority determine that Contractor is an employee for any 
other purpose, then Contractor agrees to a reduction in City's financial liability so that City's total 
expenses under this Agreement are not greater than they would have been had the court, arbitrator, or 
administrative authority determined that Contractor was not an employee. 

15. Insurance 
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a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" section 
of this Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in 
the following amounts and coverages: 

I) Workers' Compensation, in statutory amounts, with Employers' Liability Limits nol 
less than $1,000,000 each accident, injury, or illness:. and 

2) Commercial General Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual 
Liability, Personal Injury, Products and Completed Operations: and 

3) Commercial Automobile Liability Insurance with limits not Jess than $1,000,000 each 
occurrence C~ornbined Single L.in1it !'or Bodily Injury and Property [)an1agc. including ()\vnccL Non·" 
()vvned and !--!ired auto coverage, as applicable. 

4) Profossional liability insurance, applicable to Contractor's profession, with limits nol. 
less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with 
professional services to be provided under this Agreement. 

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must 
be endorsed to provide: 

l) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employees. 

2) That such policies are primary insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies 
separately to each insured against whom claim is made or suit is brought. 

c. Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation which 
any insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor 
agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation. The 
Workers' Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all 
work perfonned by the Contractor, its en1ployees, agents and subcontrac1ors. 

d. All policies shall provide thirty days' advance written notice to the City of reduction or 
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the City 
address in the "Notices to the Parties" section: 

e. Should any of the required insurance be provided under a claims-made form, Contractor shall 
maintain such coverage continuously throughout the tenn of this Agreement and, without lapse, for a 
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences 
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be 
covered by such claims-made policies. 

f. Should any of the required insurance be provided under a form of coverage that includes a 
general annual aggregate limit or provides that claims investigation or legal defense costs be included in 
such general annual aggregate limit, such general annual aggregate litnit shall be double the occurrence or 
claims limits specified above. 

g. Should any required insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be processed until the City receives satisfactory evidence 
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not 
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reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of 
insurance. 

h. Before commencing any operations under this Agreement, Contractor shall furnish to City 
cettificates of insurance and additional insured policy endorsements with insurers with ratings comparable 
to Vlll or higher, that are authorized to do business in the State of California, and that are satisfactory 
to City, in fonn evidencing all coverages set forth above. Failure to rnaintain insurance shall constitute a 
material breach of this Agreement. 

1. Approval of the insurance by City shall not relieve or decrease the liability of Contractor 
hereunder. 

l 6. fodemnification 

Contractor shall inden1nify and save hannless City and its officers,, agents and cn1ployces fron1, 
and, if requested, shall defend them against any and a!! loss, cost, damage, injury, liability, and claims 
thereof for injury to or death of a person, including employees of Contractor or loss of or damage to 
prope1ty, arising directly or indirectly from Contractor's performance of this Agreement, including, but 
not limited to, Contractor's use of facilities or equipment provided by City or others, regardless oftlte 
negligence of~ and regardless of whether liability without fault is irnposed or sought to he in1posed on 
City, except to the extent that such indemnity is void or otherwise unenforceable under applicable law in 
effect on or validly retroactive to the date of this Agreement, and except where such loss, damage, injury, 
liability or claim is the result of the active negligence or willful misconduct of City and is not contributed 
to by any act of, or by any omission to perform some duty imposed by law or agreement on Contractor, 
its subcontractors or either's agent or employee. The foregoing indemnity shall include, without 
limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs of 
investigating any claims agaiust the City. In addition to Contractor's obligation to indemnify City, 
Contractor specifically acknowledges and agrees that it has an immediate and independent obligation to 
defend City from any claim which actually or potentially falls within this indemnification provision, even 
if the allegations are or may be groundless, false or fraudulent, which obligation arises at the time such 
claim is tendered to Contractor by City and continues at all times thereafter. Contractor shall indemnify 
aud hold City harmless from all loss and liability, including attorneys' fees, court easts and all other 
litigation expenses for any infringement of the patent rights, copyright, trade secret or any other 
proprietary right or trademark, and all other intellectual property claims of any person or persons in 
consequence of the use by City, or any of its officers or agents, of articles or services to be supplied in the 
performance of this Agreement. 

17. Incidental and Consequential Damages. Contractor shall be responsible for incidental and 
consequential damages resulting in whole or in part from Contractor's acts or omissions. Nothing in this 
Agreement shall constitute a waiver or limitation of any rights that City may have under applicable law. 

18. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER TI-lJS AGREEMENT SHALL 
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF 
THIS AGREEMENT. NOTW!THST ANDING ANY OTHER PROVISION OF THIS AGREEMENT, 
IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED 
ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR 
INCIDENT AL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT 
OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN 
CONNECTION WITH THIS AGREEMENT. 
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19. Left blank by agreement of the parties. (Liquidated damages) 

20. Defanit; Remedies. Each of the following shall constitute an event of default ("Event of Default") 
under this Agreement: 

( l) (~ontractor fr1ils or refuses to perfon11 or observe any tern1, covenant or condition 
contained in any of' the fol!o\ving Sections of this Agreen1ent: 
8. Submitting False Claims; Monetary Penalties. 37. 
JO. Taxes 53. 
15. Insurance 55. 
24. Proprietary or confidential information of City 57. 
30. Assignment 58. 

Drug-free workplace policy, 
Compliance with laws 
Supervision of minors 
Protection of private information 
Graffiti removal 

And, item l of Appendix D attached to this 
Agreement 

2) (_~ontractor fails or re.fuses to perl'ornr or observe any other tcr1n, covenant or condition 
contained in this Agreement, and such default continues for a period of ten days after written notice 
thereof from City to Contractor. 

3) Contractor (a) is generally not paying its debts as they become due, (b) files, or 
consents by answer or otherwise to the filing against it ol~ a petition for relief or reorganization or 
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, 
insolvency or other debtors' relief law of any jurisdiction, ( c) makes an assignment for the benefit of its 
creditors, ( d) consents to the appointment of a custodian, receiver, trustee or other officer with similar 
powers of Contractor or of any substantial part of Contractor's property or ( e) takes action for the purpose 
of any of the foregoing. 

4) A court or governn1ent authority enters an order (a) appointing a custodian, receiver, 
trustee or other officer with similar powers with respect to Contractor or with respect to any substantial 
part of Contractor's property, (b) constituting an order for relief or approving a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction or ( c) ordering the 
dissolution, winding-up or liquidation of Contractor. 

b. On and after any Event of Default, City shall have the right to exercise its legal and equitable 
remedies, including, without limitation, the right to terminate this Agreement or to seek specific 
performance of all or any.paii of this Agreement. Jn addition, City shall have the right (but no obligation) 
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City 
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the 
date of incurrence at the maximum rate then permitted by law. City shall have the right to offset from any 
amounts due to Contractor under this Agreement or any other agreement between City and Contractor all 
damages, losses, costs or expenses incurred by City as a result of such Event of Default and any 
liquidated damages due from Contractor pursuant to the terms of this Agreement or any other agreement. 

c. All remedies provided for in this Agreement may be exercised individually or in combination 
with any other remedy available hereunder or under applicable laws, rules and regulations. The exercise 
of any remedy shall not preclude or in any way be deemed to waive any other remedy. 

21. Terrnination for Convenience 

a. City shall have the option, in its sole discretion, to terminate this Agreement, at any time 
during the term hereof, for convenience and without cause. City shall exercise this option by giving 
Contractor written notice of termination. The notice shall specify the date on which termination shall 
become effective. 
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b. Upon receipt of the notice, Contractor shall commence and perform, with diligence, all 
actions necessary on the part of Contractor to effect the termination of this Agreement on the date 
specified by City and to minimize the liability of Contractor and City to third parties as a result of 
termination. All such actions shall be subject to the prior approval of City. Such actions shall include, 
without li1nitation: 

l) Halting the performance of all services and other work under this Agreement on the 
date(s) and in the manner specified by City. 

2) Not placing any further orders or subcontracts for materials, services, equipment or 
other iten1s. 

3) 'rern1inating all existing orders nnd subcontracts. 

At City's direction, assigning to City any or all of Con!ractor's right, and interest 
under the orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole 
discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts. 

5) Subject to City's approval, settling all outstanding liabilities and all claims arising out 
of the termination of orders and subcontracts. 

6) Completing performance of any services or work that City designates to be completed 
prior to the date of termination specified by City. 

7) Taking such action as may be necessary, or as the City may direct, for the protection 
and preservation of any prope11y related to this Agreement which is in the possession of Contractor and in 
which City has or may acquire an interest. 

c. Within 30 days after the specified termination date, Contractor shall submit to City an 
invoice, which shall set forth each of the following as a separate line item: 

I) The reasonable cost to Contractor, without profit, for all services and other work City 
directed Contractor to perform prior to the specified termination elate, for which services or work City has 
not already tendered payn1ent. Reasonable costs 1nay include a reasonable allowance for actual overhead, 
not to exceed a total of l 0% of Contractor's direct costs for services or other work. Any overhead 
allowance shall be separately itemized. Contractor may also recover the reasonable cost of preparing the 
invoice. 

2) A reasonable allowance for profit on the cost of the services and other work described 
in the immediately preceding subsection (I), provided that Contractor can establish, to the satisfaction of 
City, that Contractor would have made a profit had all services and other work under this Agreement been 
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost. 

3) The reasonable cost to Contractor of handling material or equipment returned to the 
vendor, delivered to the City or otherwise disposed of as directed by the City. 

4) A deduction for the cost of materials to be retained by Contractor, amounts realized 
from the sale of materials and not otherwise recovered by or credited to City, and any other appropriate 
credits to City against the cost of the services or other work. 

d. In no event shall City be liable for costs incurred by Contractor or any of its subcontractors 
after the termination date specified by City, except for those costs specifically enumerated and described 
in the immediately preceding subsection (c). Such non-recoverable costs include, but are not limited to, 
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anticipated profits on this Agreement, post-termination employee salaries, post-tern1ination administrative 
expenses, post-termination overhead or unabsorbed overhead, attorneys' fees or other costs relating to the 
prosecution of a claim or lawsuit, prejudgment interest, or any other expense which is not reasonable or 
authorized under such subsection (c). 

e. In arriving at the amount due to Contractor under this Section, City may deduct: (I) all 
payments previously made by City for work or other services covered by Contractor's final invoice; 
(2) any claim which City may have against Contractor in connection with this Agreement; (3) any 
invoiced costs or expenses excluded pursuant to the immediately preceding subsection (d); and (4) in 
instances in which, in the opinion of the City, the cost of any service or other work performed under this 
Agreement is excessively high due to costs incurred to remedy or replace defective or rejected services or 
other work, the difference between the invoiced amount and City's estimate of the reasonable cost of 
perfortning the invoiced services or other work in con1pliance with the requiren1ents of this Agreen1ent. 

22. Rights am! U11ties 11po11 Termination or Expiration. This Section and the following Sections of 
this Agree1nent shall survive tennination or expiration of this Agrcen1ent: 

8. Submitting false claims 26. Ownership of Results 
9. Disallowance 27. Works for Hire 
I 0. Taxes 28. Audit and Inspection of Records 
11. Payment does not imply acceptance of work 48. Modification of Agreement. 
13. Responsibility for equipment 49. Administrative Remedy for Agreement 

14. 

15. 
16. 

Independent Contractor; Payment of Taxes and Other 
Expenses 
Insurance 
Indemnification 

17. Incidental and Consequential Damages 
18. Liability of City 
24. Proprietary or confidential information of City 

Interpretation. 
50. Agreement Made in Califomia; Venue 

5 l. 
52. 

Construction 
Entire Agreeinent 

56. Severability 
57. Protection of private information 
And, item 1 of Appendix D attached to this 
Agreement. 

Subject to the immediately preceding sentence, upon termination of this Agreement prior to expiration of 
the tenn specified in Section 2, this Agreement shall terminate and be of no further force or effect. 
Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if any, 
directed by City, any work in progress, completed work, supplies, equipment, and other materials 
produced as a part oC or acquired in connection with the performance of this Agreement, and any 
completed or partially completed work which, if this Agreement had been completed, would have been 
required to be furnished to City. This subsection shall survive termination ofthis Agreement. 

23. Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges that it is 
familiar with the provision of Section 15 .103 of the City's Charter, Article Ill, Chapter 2 of City's 
Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section 1090 ct seq. of the 
Government Code of the State of California, and certifies that it does not know of any facts which 
constitutes a violation of said provisions and agrees that it will immediately notify the City if it becomes 
aware of any such fact during the term of this Agreement. 

24. Proprietary or Confidential Information of City 

a. Contractor understands and agrees that, in the performance of the work or services under this 
Agreement or in contemplation thereof, Contractor may have access to private or confidential information 
which may be owned or controlled by City and that such information may contain proprietary or 
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confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees 
that all information disclosed by City to Contractor shall be held in confidence and used only in 
performance of the Agreement. Contractor shall exercise the same standard of care to protect such 
information as a reasonably prudent contractor would use to protect its own proprietary data. 

b. Contractor shall n1aintain the usual and custon1ary records for persons receiving Services 
under this Agree1nen1. C~ontractor agrees that all private or conCidcntia! infOnnation concerning persons 
receiving Services under this Agree1nent, whether disclosed by the C:ity or by the individuals the1nselves, 
shall be held in the strictest confidence, shall be used only in performance of this Agreement, and shall be 
disclosed to third parties only as authorized by law. Contractor understands and agrees that this duty of 
care shall extend to confidential information contained or conveyed in any form, including but not limited 
to documents, files, patient or client records, facsimiles, recordings, telephone calls, telephone answering 
machines, voice mail or other telephone voice recording systems, computer files, e-mail or other 
computer network communications, and computer backup files, including disks and hard copies. The City 
reserves the right to terminate this Agreement for default if Contractor violates the terms of this section. 

c_ (~ontractor shall n1aintain its books and records in accordance \:vilh the gencrall:/ acceµled 
standards for such books and records for five years after the end of the fiscal year in which Services are 
furnished under this Agreement. Such access shall include making the books, documents and records 
available for inspection, examination or copying by the City, the California Department of Health 
Services or the U.S. Department of Health and Human Services and the Attorney General of the United 
States at all reasonable times at the Contractor's place of business or at such other mutually agreeable 
location in California. This provision shall also apply to any subcontract under this Agreement and to any 
contract between a subcontractor and related organizations of the subcontractor, and to their books, 
documents and records. The City acknowledges its duties and responsibilities regarding such records 
under such statutes and regulations. 

d. The City owns all records of persons receiving Services and all fiscal records funded by this 
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all 
these records if Contractor goes out of business. If this Agreement is terminated by either party, or 
expires, records shall be submitted to the City upon request. 

e. All of the reports, information, and other materials prepared or assembled by Contractor 
under this Agreement shall be submitted to the Department of Public Health Contract Administrator and 
shall not be divulged by Contractor to any other person or entity without the prior written permission of 
the Contract Administrator listed in Appendix A. 

25, Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written 
communications sent by the parties may be by U.S. mail, e-mail or by fax, and shall be addressed as 
follows: 

To CITY: 

And: 

To CONTRACTOR: 

Office of Contract Manageinent and Compliance 
Con11nunity Behavioral Health Services 
l 380 Howard Street, 4'" Floor 
San Francisco, California 94 l 03 

Joseph Cecere 
Co1nmunity Behavioral Health Services 
l 3 80 Howard Street, S"' Floor 
San Francisco, California 94103 

Positive Resource Center 
785 Market Street l 0th Floor 
San Francisco. CA 94103 

Any notice of default must be sent by registered mail. 

FAX: 
e-1nail: 

FAX: 
e-mail: 

FAX: 
e-111ail: 

(415)252-3518 
!uciana.garcia@sfdph.org 

(415)255-3931 
joseph.cecere@sfdph.org 

(415) 777-1770 
b retta VI} po s iti v ere sou rec . o rg 

26. Ownership ofResnlts. Any interest of Contractor or its Subcontractors, in drawings, plans, 
specifications, blueprints, studies, reports, memoranda, computation sheets, computer files and media or 
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other documents prepared by Contractor or its suhcontractors in connection with services to be performed 
under this Agreement, shall become the property of and will be transmitted to City. However, Contractor 
may retain and use copies for reference and as documentation of its experience and capabilities. 

27. Works for Hire. If, in connection with services performed under this Agreement, Contractor or its 
subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems 
designs, software, reports, diagran1s, surveys, blueprints, source codes or any other original \Vorks of 
authorship, such works of authorship shall be works for hire as defined under Title l 7 of the United States 
Code, and all copyrights in such works are the property of the City. lf it is ever determined that any 
works created by Contractor or its subcontractors under this Agreement are not works for hire under U.S. 
law, Contractor hereby assigns all copyrights to such works to the City, and agrees to provide any 
n1aterial and execute any docun1ents necessary to etfectuate such assigntnent. With the approval of the 
City, (~on tractor 111ay retain and use copies of such works for reference and as docun1entation of its 
experience and capabilities. 

a. Contractor agrees to maintain and make available to the City, during regular business hours, 
accurate books and accounting records relating to its work under this Agreement. Contractor will permit 
City to audit, examine and make excerpts and transcripts from such books and records, and to make audits 
of all invoices, materials, payrolls, records or personnel and other data related to all other matters covered 
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain 
such data and records in an accessible location and condition for a period of not less than five years after 
final payment under this Agreement or until after final audit has been resolved, whichever is later. The 
State of California or any federal agency having an interest in the subject matter of this Agreement shall 
have the same rights conferred upon City by this Section. 

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant 
and a copy of said audit report and the associated management letter(s) shall be transmitted to the 
Director of Public Health or his /her designee within one hundred eighty ( l 80) calendar days following 
Contractor's fiscal year end date. lfContraetor expends $500,000 or more in Federal funding per year, 
from any and all Federal awards, said audit shall be conducted in accordance with OMB Circular A-133, 
Audits of States, Local Governments, and Non-Profit Organizations. Said requirements can be found at 
the following website address: ht~J://www.whitehouse.gov/omb/circulars/a l 33/a l 33.html. If Contractor 
expends !ess than $500,000 a year in Federal awards, C~ontractor is exc111pt fron1 the single audit 
requirements for that year, but records must be available for review or audit by appropriate oflicials of the 
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the 
City any cost adjustments necessitated by this audit report. Any audit report which addresses all or part 
of the period covered by this Agreement shall treat the service components identified in the detailed 
descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B as discrete 
program entities of the Contractor. 

c. The Director of Public Health or his I her designee may approve of a waiver of the 
aforementioned audit requirement if the contractual Services are of a consulting or personal services 
nature, these Services are paid for through fee for service terms which limit the City's risk with such 
contracts, and it is determined that the work associated with the audit would produce undue burdens or 
costs and would provide minimal benefits. A written request for a waiver must be submitted to the 
DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor's fiscal year, 
whichever comes first. 

d. /-._ny financial adjustn1cnts necessitated by this audit report shall be inade by Contractor to the 
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent 
billing by Contractor to the City, or may be made by another written schedule determined solely by the 
City. In the event Contractor is not under contract to the City, written arrangements shall be made for 
audit adjustments. 
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29. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part of it 
unless such subcontracting is first approved by City in writing. Neither party shall, on the basis of this 
Agreement, contract on behalf of or in the name of the other party. An agreement made in violation of 
this provision shall confer no rights on any party and shall be null and void. 

30. Assignment. The services to be performed by Contractor are personal in character and neither this 
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless 
first approved by City by written instrument executed and approved in the same manner as this 
Agreement. 

31. Non-Waiver of Rights. The omission by either party at any time to enforce any default or right 
reserved to it, or to require performance of any of the terms, covenants, or provisions hereof by the other 
party at the time designated, shall not be a waiver of any such default or right to which the party is 
entitled, nor shall it in any way affect the right of the party to enforce such provisions thereafter. 

32. Earned Income Credit (EIC) Forms. Administrative Code section J 20 requires that employers 
provide their employees with IRS Form W-5 (The Earned lncomc Credit Advance Payment Certificate) 
and the !RS EiC Schedule, as set forth below. Employers can locate these forms at the IRS Office, on the 
Internet, or anywhere that Federal Tax Forms can be found. Contractor shall provide EJC Forms to each 
Eligible Employee at each of the following times: (i) within thirty days following the date on which this 
Agree1nent becon1es effective (unless Contractor has already provided such E~IC Fonns at least once 
during the calendar year in which such effective date falls); (ii) promptly afrer any Eligible Employee is 
hired by Contractor; and (iii) annually between January 1 and .January 3 J of each calendar year during the 
term of this Agreement. Failure to comply with any requirement contained in subparagraph (a) of this 
Section shall constitute a material breach by Contractor of the terms of this Agreement. If, within thirty 
days after Contractor receives written notice of such a breach, Contractor fails to cure such breach or, if 
such breach cannot reasonably be cured within such period of thirty days, Contractor fails to commence 
efforts to cure within such period or thereafter fails to diligently pursue such cure to completion, the City 
may pursue any rights or remedies available under this Agreement or under applicable law. Any 
Subcontract entered into by Contractor shall require the subcontractor to comply, as to the subcontractor's 
Eligible Employees, with each of the tenns of this section. Capitalized terms used in this Section and not 
defined in this Agreement shall have the meanings assigned to such terms in Section 120 of the San 
Francisco Administrative Code. 

33. Local Business Enterprise Utilization; Liquidated Damages 

a. The LBE Ordinance. Contractor, shall comply with all the requirements of the Local 
Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the 
San Francisco Administrative Code as it now exists or as it may be amended in the future (collectively the 
"LBE Ordinance"), provided such amendments do not materially increase Contractor's obligations or 
liabilities, or materially diminish Contractor's rights, under this Agreement. Such provisions of the LBE 
Ordinance are incorporated by reference and made a paii of this Agreement as though fully set forth in 
this section. Contractor's willful failure to comply with any applicable provisions of the LBE Ordinance 
is a material breach of Contractor's obligations under this Agreement and shall entitle City, subject to any 
applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies 
provided for under this Agreement, under the LBE Ordinance or otherwise available at law or in equity, 
which remedies shall be cumulative unless this Agreement expressly provides that any remedy is 
exclusive. In addition, Contractor shall comply fully with all other applicable local, state and federal laws 
prohibiting discrimination and requiring equal opportunity in contracting, including subcontracting. 

b. Compliance and Enforcement 

If Contractor willfully fails to comply with any of the provisions of the LBE 
Ordinance, the rules and regulations implementing the LBE Ordinance, or the provisions of this 
Agreement pertaining to LBE participation, Contractor shall be liable for liquidated damages in an 
amount equal to Contractor's net profit on this Agreement, or I 0% of the total amount of this Agreement, 
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or $1,000, whichever is greatest. The Director of the City's Human Rights Commission or any other 
public official authorized to enforce the LBE Ordinance (separately and collectively, the "Director of 
HRC") may also impose other sanctions against Contractor authorized in the LBE Ordinance, including 
declaring the Contractor to be irresponsible and ineligible to contract with the City for a period of up to 
five years or revocation of the C~ontractor's LRE ce1iification. '1'he f)irector ofl-lH.C~. v..1ill detennine the 
sanctions to be i1nposed, including the a1noun1 of liquidated danu1ges, afler investigation pursuant to 
Administrative Codes l4B. l 7. 

By entering into this Agreement, Contractor acknowledges and agrees that any 
liquidated damages assessed by the Director of the HRC shall be payable to City upon demand. 
Contractor further acknowledges and agrees that any liquidated damages assessed may be withheld from 
any monies due to Contractor on any contract with City. 

Contractor agrees to n1aintain records necessary for n1onitoring its con1piiance \:vith the 
l_J3E ()rdinancc- for a period of three years fol!o\ving tcrn1ination or expiration of this /\grccn1cnC and 
shall 1nake such records available for audit and inspection by the I)irector of 1-IR(~ or the C~ontroller upon 
request. 

34. Nondiscrimination; Penalties 

a. Contractor Shall Not Discriminate. ln the performance of this Agreement, Contractor 
agrees not to discriminate against any employee, City and County employee working with such contractor 
or subcontractor, applicant for employment with such contractor or subcontractor, or against any person 
seeking accommodations, advantages, facilities, privileges, services, or membership in all business, 
social, or other establishments or organizations, on the basis of the fact or perception ofa person's race, 
color, creed, re[igion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender 
identity, don1estic partner status, 1narita! status, disability or Acquired linn1une Deficiency Syndron1e or 
HIV status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for 
opposition to discrimination against such classes. 

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of 
§§ 12B.2(a), 12B.2( c )-(k), and 12C.3 of the San Francisco Administrative Code (copies of which are 
available from Purchasing) and shall require all subcontractors to comply with such provisions. 
Contractor's failure to comply with the obligations in this subsection shall constitute a material breach of 
this Agreement. 

c. Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and 
will not during the term of this Agreement, in any of its operations in San Francisco, on real prope1iy 
owned by San Francisco, or where work is being perfo1111ed for the City elsewhere in the United States, 
discriminate in the provision of bereavement leave, family medical leave, health benefits, membership or 
membership discounts, moving expenses, pension and retirement benefits or travel benefits, as well as 
any benefits other than the benefits specified above, between employees with domestic partners and 
employees with spouses, and/or between the domestic partners and spouses of such employees, where the 
domestic partnership has been registered with a governmental entity pursuant to state or local law 
authorizing such registration, subject to the conditions set forth in § l 2B.2(b) of the San Francisco 
Administrative Code. 

d. Condition to Contract. As a condition to this Agreement, Contractor shall execute the 
"Chapter 12B Declaration: Nondiscrin1ination in Contracts and Benefits" fonn (fonn l-IR~C-12B- l 01) \Viih 
supporting documentation and secure the approval of the form by the San Francisco Human Rights 
Commission. 

e. Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapters l 2B and l 2C of the San Francisco Administrative Code are incorporated in this Section by 
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reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply 
fully with and be bound by all of the provisions that apply to this Agreement under such Chapters, 
including but not limited to the remedies provided in such Chapters. Without limiting the foregoing, 
Contractor understands that pursuant to §§12B.2(h) and 12C.3(g) of the San Francisco Administrative 
Code, a penalty of $50 for each person for each calendar day during which such person was discriminated 
against in violation of the provisions of this Agreement may be assessed against Contractor and/or 
deducted from any payments due Contractor. 

35. MacBride Principles-Northern Ireland. Pursuant to San Francisco Administrative Code 
§l2F.5, the City and County of San Francisco urges companies doing business in Northern Ireland to 
1nove tov.,1ards resolving e1nploy1nent inequities, and encourages such con1panies to abide by the 
MacBride Principles. The City and County of San Francisco urges San Francisco companies to do 
business with corporations that abide by the MacBride Principles. By signing below, the person 
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and 
understood this section. 

36. Tropical Hardwood aml Virgin Redwood Ba ... Pursuant to §804(b) of the San Francisco 
Environment Code, the City and County of San Francisco urges contractors not to import, purchase, 
obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood 
or virgin redwood wood product. 

37. Drug-Free Workplace Policy. Contractor acknowledges that pursuant to the Federal Drug-Free 
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a 
controlled substance is prohibited on City premises. Contractor agrees that any violation of this 
prohibition by Contractor, its employees, agents or assigns will be deemed a material breach of this 
Agreement. 

38. Resource Conservation. Chapter 5 of the San Francisco Environment Code ("Resource 
Conservation") is incorporated herein by reference. Failure by Contractor to comply with any of the 
applicable requirements of Chapter 5 will be deemed a material breach of contract. 

39. Compliance with Americans with Disabilities Act. Contractor acknowledges that, pursuant to 
the Americans with Disabilities Act (ADA), programs, services and other activities provided by a public 
entity to the public, whether directly or through a contractor, must be accessible to the disabled public. 
Contractor shall provide the services specified in this Agreement in a manner that complies with the ADA 
and any and all other applicable federal, state and local disability rights legislation. Contractor agrees not 
to discriminate against disabled persons in the provision of services, benefits or activities provided under 
this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its 
employees, agents or assigns will constitute a material breach of this Agreement. 

40. Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(e), contracts, 
contractors' bids, responses to solicitations and all other records of communications between City and 
persons or firms seeking contracts, shall be open to inspection immediately after a contract has been 
awarded. Nothing in this provision requires the disclosure of a private person or organization's net worth 
or other proprietary financial data submitted for qualification for a contract or other benefit until and 
unless that person or organization is awarded the contract or benefit. Information provided which is 
covered by this paragraph will be made available to the public upon request. 

41. Public Access to Meetings and Records. If the Contractor receives a cumulative total per year of 
at least $250,000 in City funds or City-administered funds and is a non-profit organization as defined in 
Chapter l2L of the San Francisco Administrative Code, Contractor shall comply with and be bound by all 
the applicable provisions of that Chapter. By executing this Agreement, the Contractor agrees to open its 
meetings and records to the public in the manner set f01ih in §§ l 2L.4 and 12L.5 of the Administrative 
Code. Contractor frniher agrees to make-good faith efforts to promote community membership on its 
Board of Directors in the manner set forth in§ l 2L.6 of the Administrative Code. The Contractor 
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acknowledges that its material failure to comply with any of the provisions of this paragraph shall 
constitute a material breach of this Agreement. The Contractor further acknowledges that such material 
breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement, 
partially or in its entirety. 

42. l.,imitations on Contributions. 'fhrough execution of this Agrecn1ent, C~ontractor acknowledges 
that it is fnn1iliar \vlth section Ll26 of the ('tty's C~an1paign and (Jovcrnn1ental C~onduct C\idc, \vhich 
prohibits any person who contracts \Vith the (~ity for the rendition of personal services, for the furnishing 
of any material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or 
loan guarantee, frotn 1naking any can1paign contribution to ( 1) an individual holding a City elective office 
if the contract must be approved by the individual, a board on which that individual serves, or the board 
of a state agency on which an appointee of that individual serves, (2) a candidate for the office held by 
such individual, or (3) a committee controlled by such individual, at any time from the commencement of 
negotiations for the contract until the later of either the terrnination of negotiations for such contract or six 
rnonths after the date the contract is approved. C:ontractor acknovvledges that the foregoing restriction 
applies only if the contract or a COlltbination or series of contracts aJJprovcd the sa1nc individual or 
board in a fiscal year have a total anticipated Or actua) V~!Jue Of $50,0()() Of l110fC. (:on tractor further 
ackno\v!cdgcs that the prohibition on contributions applies to each prospective pan:v to the contract; each 
n1e1nber of (~ontractor's board of directors:, c:ontrac1or's chairperson, chief executive officer, chief' 
financial officer and chief operating officer; any person vvith an ownership interest of n1ore than 20 
percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored 
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform each of 
the persons described in the preceding sentence of the prohibitions contained in Section l. 126. Contractor 
further agrees to provide to City the names of each person, entity or committee described above. 

43. Requiring Minimum Compensatiou for Covered Employees 

a. Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum 
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter I 2P 
(Chapter !2P), including the remedies provided, and implementing guidelines and rules. The provisions 
of Sections 12P.5 and l 2P.5. 1 of Chapter I 2P are incorporated herein by reference and made a part of this 
Agreement as though fully set forth. The text of the MCO is available on the web at 
www.sfgov.org/olse/mco. A partial listing of some of Contractor's obligations under the MCO is set forth 
in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective of the 
listing of obligations in this Section. 

b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross 
compensation wage rate and to provide minimum compensated and uncompensated time off The 
1nini1nu1n wage rate 1nay change fron1 year to year and (~ontractor is ob[igated to keep inforn1ed of the 
then-current require111ents. Any subcontract entered into by Contractor shall require, the subcontractor to 
co1nply with the rcquiren1ents of the MC~O and shall contain contractual obligations substantla!ly the 
same as those set forth in this Section. It is Contractor's obligation to ensure that any subcontractors of 
any tier under this Agreement comply with the requirements of the MCO. lf any subcontractor under this 
Agreement fails to comply, City may pursue any of the remedies set forth in this Section against 
Contractor. 

c. Contractor shall not take adverse action or otherwise discriminate against an employee or 
other person for the exercise or attempted exercise ofrights under the MCO. Such actions, if taken within 
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation 
prohibited by the MCO. 

d. Contractor shall maintain employee and payroll records as required by the MCO. If 
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage 
required under State law. 
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e. The City is authorized to inspect Contractor's job sites and conduct interviews with 
employees and conduct audits of Contractor 

f. Contractor's commitment lo provide the Minimum Compensation is a material element of the 
City's consideration for this Agreement. The City in its sole discretion shall determine whether such a 
breach has occurred. The City and the public will suffer actual damage that will be impractical or 
extremely difficult to determine if the Contractor fails to comply with these requirements. Contractor 
agrees that the sums set forth in Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but 
are reasonable estimates of the loss that the City and the public will incur for Contractor's noncompliance. 
The procedures governing the assessment of liquidated damages shall be those set forth in Section 
l2P.6.2 of Chapter l2P. 

g. Contractor understands and agrees that if it fails to comply with the requirements of the 
MCO, the City shall have the right to pursue any rights or remedies available under Chapter l 2P 
(inciuding liquidated damages), under the terms oflhe contract, and under applicable law. lf, within 30 
days afler receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails 
to cure such breach or, if such breach cannot reasonably be cured within such period of 30 days, 
Contractor fails to commence efforts to cure within such period, or thereafter fails diligently to pursue 
such cure to completion, the City shall have the right to pursue any rights or remedies available under 
applicable law, including those set forth in Section l'.'P.6(c) of Chapter l2P. Each of these remedies shall 
be exercisable individually or in combination with any other rights or remedies available to the City. 

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, for 
the purpose of evading the intent of the MCO. 

i. If Contractor is exempt from the MCO when this Agreement is executed because the 
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but 
Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a 
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This 
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements 
between the Contractor and this department to exceed $25,000 in the fiscal year. 

44. Requiring Health Benefits for Covered Employees. Contractor agrees to comply fully with and 
be bound by all of the provisions of the Health Care Accountability Ordinance (1-ICAO), as set forth in 
San Francisco Administrative Code Chapter l 2Q, including the remedies provided, and implementing 
regulations, as the same may be amended from time to time. The provisions of section l 2Q.5. I of 
Chapter 12Q are incorporated by reference and made a part of this Agreement as though fully set 
forth herein. The text of the 1-ICAO is available on the web at www.sfgov.org/olse. Capitalized terms 
used in this Section and not defined in this Agreement shall have the meanings assigned to such tenns in 
Chapter 12Q. 

a. For each Covered Employee, Contractor shall provide the appropriate health benefit set forth 
in Section l2Q.3 of the !-!CAO. If Contractor chooses to offer the health plan option, such health plan 
shall meet the minimum standards set frnih by the San Francisco Health Commission .. 

b. Notwithstanding the above, if the Contractor is a small business as defined in 
Section l2Q.3(e) of the 1-!CAO, it shall have no obligation to comply with pa.ti (a) above. 

c. Contractor's failure to comply with the HCAO shall constitute a material breach of this 
agreement. City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving 
City's written notice of a breach of this Agreement for violating the HCAO, Contractor fails to cure such 
breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor fails to 
commence efforts to cure within such period, or thereafler fails diligently to pursue such cure to 
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completion, City shall have the right to pursue the remedies set forth in 12Q.5.1and12Q.5(f)(l-6). Each 
of these remedies shall be exercisable individually or in combination with any other rights or remedies 
available to City. 

d. Any Subcontract entered into by Contractor shall require the Subcontractor to comply with 
the requirements of the l-ICAO and shaII contain contractual obligations substantially the same as those 
set forth in this Section. Contractor shall notify City's Office of Contract Administration when it enters 
into such a Subcontract and shall certify to the Office of Contract Administration that it has notified the 
Subcontractor of the obligations under the l-ICAO and has imposed the requirements of the HCAO on 
Subcontractor through the Subcontract. Each Contractor shall be responsible for its Subcontractors' 
co1npliancc with this Chapter. If a Subcontractor t~1i!s to con1ply, the C~ity 111ay' pursue the ren1edies set 
forth in this Section against Contractor based on the Subcontractor's failure to cornply, provided that C~ity 
has first provided Contractor with notice and an opportunity to obtain a cure of the violation. 

c. C~ontractor shall not discharge, reduce in con1pensation, or otherwise discrin1inate against any 
ernployee for noti-f)ting C~ity with regard to Contractor~s noncon1pliance or anticipated nonco1npiiance 
with the requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating 
in proceedings related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by 
any lawfol means. 

f. Contractor represents and warrants that it is not an entity that was set up, or is being used, for 
the purpose of evading the intent of the l-ICAO. 

g. Contractor shall maintain employee and payroll records in compliance with the California 
Labor Code and Industrial Welfare Commission orders, including the number of hours each employee has 
worked on the City Contract. 

h. Contractor shall keep itselfinfonned of the current requirements of the l-ICAO. 

i. Contractor shall provide reports to the City in accordance with any reporting standards 
promulgated by the City under the HCAO, including reports on Subcontractors and Subtenants, as 
applicable. 

J· Contractor shall provide City with access to records pertaining to compliance with HCAO 
after receiving a written request from City to do so and being provided at least ten business days to 
respond. 

k. Contractor shall allow City to inspect Contractor's job sites and have access to Contractor's 
employees in order to monitor and determine compliance with HCAO. 

I. City may conduct random audits of Contractor to ascertain its compliance with l-ICAO. 
Contractor agrees to cooperate with City when it conducts such audits. 

m. 1f Contractor is exempt from the l-ICAO when this Agreement is executed because its amount 
is less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements 
that cause Contractor's aggregate amount of all agreements with City to reach $75,000, all the agreements 
shall be thereafter subject to the HCAO. This obligation arises on the effective date of the agreement that 
causes the cumulative amount of agreements between Contractor and the City to be equal to or greater 
than $75,000 in the fiscal year, 

45. First Source Hiring Program 

a. Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapter 83 of the San Francisco Administrative Code are incorporated in this Section by reference and 
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made a paii of this Agreement as though fully set forth herein. Contractor shall comply fully with, and be 
bound by, all of the provisions that apply to this Agreement under such Chapter, including but not limited 
to the remedies provided therein. Capitalized terms used in this Section and not defined in this 
Agreement shall have the meanings assigned to such terms in Chapter 83. 

b. First Source Hiring Agreement. As an essential term of, and consideration for, any 
contract or proper\)i contract \Vlth the C_~ity, not exen1pted by' the the C'.ontractor shall enter into a 
first source hiring agreetnent (' 1agreen1entn) with the C:ity, on or bcfc1re the effective date of the contract or 
property contract. Contractors shall also enter into an agreement with the City for any other work that it 
performs in the City. Such agreement shall: 

l) Set appropriate hiring and retention goals for entry level positions. The employer shall 
agree to achieve these hiring and retention goais, or, if unable to achieve these goals, to establish good 
faith efforts as to its attempts to do so, as set forth in the agreement. The agreement shall take into 
consideration the ernployer1s participation in existing job training, referral and/or brokerage prograins. 
\A/ithin the discretion of the FSi--!A, subject to appropriate rnodifications, participation in such progran1s 
1naybe certified as 111eeting the rcquiren1ents of this C'.hapteL Failure either to achieve the specified goal, 
or to establish good f~iith efforts will constitute noncon1pliancc and \vi!l subject the c1np!oycr to the 
provisions of Section 83. I 0 of this Chapter. 

2) Set first source interviewing, recruitment and hiring requirements, which will provide 
the San Francisco Workforce Development System with the first opportunity to provide qualified 
economically disadvantaged individuals for consideration for employment for entry level positions. 
Employers shall consider all applications of qualified economically disadvantaged individuals referred by 
the System for employment; provided however, if the employer utilizes nondiscriminatory screening 
criteria, the employer shall have the sole discretion to interview and/or hire individuals referred or 
certified by the San Francisco Workforce Development System as being qualified economically 
disadvantaged individuals. The duration of the first source interviewing requirement shall be determined 
by the FSHA and shall be set fmih in each agreement, but shall not exceed I 0 days. During that period, 
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent 
or temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the 
agreement. 

3) Set appropriate requirements for providing notification of available entry level 
positions to the San Francisco Workforce Development System so that the System may train and refer an 
adequate pool of qualified economically disadvantaged individuals to pmiicipating employers. 
Notification should include such information as employment needs by occupational title, skills, and/or 
experience required, the hours required, wage scale and duration of employment, identification of entry 
level and training positions, identification of English language prof~ciency requiren1ents, or absence 
thereof, and the projected schedule and procedures for hiring for each occupation. Employers should 
provide both long-tern1 job need projections and notice before initiating the intervievving and hiring 
process. These notification requirements will take into consideration any need to protect the employer's 
proprietmy information. 

4) Set appropriate record keeping and monitoring requirements. The First Source Hiring 
Administration shall develop easy-to-use forms and record keeping requirements for documenting 
compliance with the agreement. To the greatest extent possible, these requirements shall utilize the 
employer's existing record keeping systems, be nonduplicative, and facilitate a coordinated flow of 
information and referrals. 

5) Establish guidelines for employer good faith efforts to comply with the first source 
hiring requirements of this Chapter. The FSHA will work with City depmiments to develop employer 
good faith effort requirements appropriate to the types of contracts and property contracts handled by 
each department. Employers shall appoint a liaison for dealing with the development and implementation 
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of the employer's agreement. In the event that the FSHA finds that the employer under a City contract or 
property contract has taken actions primarily for the purpose of circumventing the requirements of this 
Chapter, that employer shall be subject to the sanctions set forth in Section 83. I 0 of this Chapter. 

6) Set the term of the requirements. 

7) Set appropriate enforce1nenl and sanctioning standards consistent v11ith this Chapter. 

8) Set forih the City's obligations to develop training programs, job applicant referrals, 
technical assistance, and information systems that assist the employer in complying with this Chapter. 

9) Require the developer to include notice of the requirements of this Chapter in leases, 
subleases, and other occupancy contracts. 

c, }-]iring l)ecisions, C~ontractor sha!! n1ake the final dctern1ination of\vhcthcr an 
Econoinicall:y f)isadvantaged b1dividual rcfCrred by the Syste1n is "qualified 11 for the position. 

d. Exceptions. Upon application by Employer, the First Source Hiring Administration may 
grant an exception to any or all of the requirements of Chapter 83 in any situation where it concludes that 
compliance with this Chapter would cause economic hardship. 

e. Liquidated Damages. Contractor agrees: 

I) To be liable to the City for liquidated damages as provided in this section; 

2) To be subject to the procedures governing enforcement of breaches of contracts based 
on violations of contract provisions required by this Chapter as set forth in this section; 

3) That the contractor's commitment to comply with this Chapter is a material element of 
the City's consideration for this contract; that the failure of the contractor to comply with the contract 
provisions required by this Chapter will cause harm to the City and the public which is significant and 
substantial but extremely difficult to quantity; that the harm to the City includes not only the financial 
cost of funding public assistance programs but also the insidious but impossible to quantify harm that this 
community and its families suffer as a result of unemployment; and that the assessment of liquidated 
damages of up to $5,000 for every notice of a new hire for an entry level position improperly withheld by 
the contractor from the first source hiring process, as determined by the FSHA during its first 
investigation of a contractor, does not exceed a fair estimate of the financial and other damages that the 
City suffers as a result of the contractor's failure to comply with its first source referral contractual 
obligations. 

4) That the continued failure by a contractor to comply with its first source referral 
contractual obligations will cause further significant and substantial harm to the City and the public, and 
that a second assessment of liquidated damages of up to $10,000 for each entry level position improperly 
withheld from the FSHA, from the time of the conclusion of the first investigation forward, does not 
exceed the financial and other damages that the City suffers as a result of the contractor's continued 
failure to comply with its first source referral contractual obligations; 

5) That in addition to the cost of investigating alleged violations under this Section, the 
con1putation of liquidated da1nages for purposes of this section is based on the following data: 

(a) The average length of stay on public assistance in San Francisco's County Adult 
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling 
approximately $14,379; and 
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(b) Jn 2004, the retention rate of adults placed in employment programs funded 
under the Workforce Investment Act for at least the first six months of employment was 84.4%. Since 
qualified individuals under the First Source program face far fewer barriers to employment than their 
counterparts in programs funded by the Workforce Investment Act, it is reasonable to conclude that the 
average length of employment for an individual whom the First Source Program refers to an employer 
and who is hired in an entry level position is at least one year; 

Therefore, liquidated damages that total $5,000 for first violations and $I 0,000 for subsequent violations 
as determined by FSHA constitute a fair, reasonable, and conservative attempt to qnantify the harm 
caused to the City by the failure of a contractor to comply with its first source referral contractual 
obligations. 

6) That the failure of contractors to comply with this Chapter, except property contractors, 
may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San 
Francisco ,1\dn1inistralive Code, as \:veil as any other ren1edies available under the contract or at lavv; and 

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages 
in the amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first 
source hiring process. The assessment of liquidated damages and the evaluation of any defenses or 
mitigating factors shall be made by the FSHA. 

f. Subcontracts. Any subcontract entered into by Contractor shall require the subcontractor to 
comply with the requirements of Chapter 83 and shall contain contractual obligations substantially the 
same as those set forth in this Section. 

46. Prohibition on Political Activity with City Fnnds. In accordance with San Francisco 
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to influence any 
political campaign for a candidate or for a ballot measure (collectively, "Political Activity") in the 
performance of the services provided under this Agreement. Contractor agrees to comply with San 
Francisco Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by 
the City's Controller. The terms and provisions of Chapter 12.G are incorporated herein by this 
reference. In the event Contractor violates the provisions of this section, the City may, in addition to any 
other rights or remedies available hereunder, (i) terminate this Agreement, and (ii) prohibit Contractor 
from bidding on or receiving any new City contract for a period of two (2) years. The Controller will not 
consider Contractor's use of profit as a violation of this section. 

47. Preservative-treated Wood Containing Arsenic. Contractor may not purchase 
preservative-treated wood products containing arsenic in the performance of this Agreement 
unless an exemption from the requirements of Chapter 13 of the San Francisco Environment 
Code is obtained from the Department of the Environment nnder Section 1304 of the Code. The 
term "preservative-treated wood containing arsenic" shall mean wood treated with a preservative 
that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not 
limited to, chromated copper arsenate preservative, ammoniacal copper zinc arsenate 
preservative, or ammoniacal copper arsenate preservative. Contractor may purchase 
preservative-treated wood products on the list of environmentally preferable alternatives 
prepared and adopted by the Department of the Environment. This provision does not preclude 
Contractor from purchasing preservative-treated wood containing arsenic for saltwater 
immersion. The term "saltwater immersion" shall mean a pressure-treated wood that is used for 
construction purposes or facilities that are partially or totally immersed in saltwater. 

48. Modification of Agreement. This Agreement may not be modified, nor may compliance 
with any of its terms be waived, except by written instrument executed and approved in the same 
manner as this Agreement. 
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49. Administrative Remedy for Agreement Interpretation -DELETED BY MUTUAL 
AGREEMENT OF THE PARTIES 

50. Agreement Made i11 California; Venue. The formation, interpretation and performance of this 
Agree1nent shall he governed by the laws of the Stnte ()f(:alifornia. Venue for a!I litigation relative to the 
lOnnation, interpretation and pcrfonnance of this /\g:ree111en1 shall be in San Francisco. 

51. Construction. All paragraph captions are for reference only and shall not be considered in 
construing this Agreeinent. 

52. Entire Agreement. This contract sets forth the entire Agreement between the parties, and 
supersedes all other oral or written provisions. This contract may be modified only as provided in Section 
48, "Modification of Agreement." 

53. Compliance with Laws. Contractor shall keep itself folly informed of the City's Charter. codes. 
ordinances and regulations of the C:i1y· and of at! state, and federal hn,vs in any inanner affecting the 
perforn1ance of this Agreen1ent, and inust at all ti1nes con1ply with such local codes, ordinances; and 
regulations and all applicable laws as they may be amended from time to time. 

54. Services Provided by Attorneys. Any services to be provided by a law firm or attorney must be 
reviewed and approved in writing in advance by the City Attorney. No invoices for services provided by 
law firms or attorneys, including, without limitation, as subcontractors of Contractor, will be paid unless 
the provider received advance written approval from the City Attorney. 

55. Supervision of Minors. Contractor, and any subcontractors, shall comply with California Penal 
Code section 11105 .3 and request from the Depai1ment of Justice records of all convictions or any arrest 
pending adjudication involving the offenses specified in Welfare and institution Code section 15660(a) of 
any person vvho applies for en1ploy1nent or volunteer position with Contractor, or any subcontractor, in 
which he or she would have supervisory or disciplinary power over a minor under his or her care. lf 
Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or 
beach (separately and collectively, "Recreational Site"), Contractor shall not hire, and shall prevent its 
subcontractors from hiring, any person for employment or volunteer position to provide those services if 
that person has been convicted of any offense that was listed in former Penal Code section 11105.3 (h)(l) 
or 11J05.3(h)(3). If Contractor, or any of its subcontractors, hires an employee or volunteer to provide 
services to minors at any location other than a Recreational Site, and that employee or volunteer has been 
convicted of an offense specified in Penal Code section 11105.3( c ), then Contractor shall comply, and 
cause its subcontractors to comply with that section and provide written notice to the parents or guardians 
of any minor who will be supervised or disciplined by the employee or volunteer not less than ten ( l 0) 
days prior to the day the employee or volunteer begins his or her duties or tasks. Contractor shall provide, 
or cause its subcontractors to provide City with a copy of any such notice at the same time that it provides 
notice to any parent or guardian. Contractor shall expressly require any of its subcontractors with 
supervisory or disciplinary power over a minor to comply with this section of the Agreement as a 
condition of its contract with the subcontractor. Contractor acknowledges and agrees that failure by 
Contractor or any of its subcontractors to comply with any provision of this section of the Agreement 
shall constitute an Event of Default. Contractor further acknowledges and agrees that such Event of 
Default shall be grounds for the City to terminate the Agreement, pmiially or in its entirety, to recover 
from Contractor any amounts paid under this Agreement, and to withhold any future payments to 
Contractor. The remedies provided in this Section shall not limited any other remedy available to the City 
hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or 
in combination with any other available remedy, The exercise of any remedy shail not preclude or in any 
way be deemed to waive any other remedy. 

56. Severabiiity. Should the application of any provision of this Agreement to any particular facts or 
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the 
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validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such 
provision shall be enforced to the maximum extent possible so as to effect the intent of the parties and 
shall be reformed without further action by the parties to the extent necessaiy to make such provision 
valid and enforceable. 

57. Protection of Pl'ivate Information. Contractor has read and agrees to the terms set forth in San 
Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private Information," and 12M.3, 
"Enforcement" of Administrative Code Chapter 12M, "Protection of Private Information," which are 
incorporated herein as if fully set fo1ih. Contractor agrees that any failure of Contactor to comply with 
the requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract. In such an 
event, in addition to any other ren1edies available to it under equity or law, the C~ity 1nay tern1inate the 
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the 
Administrative Code, or debar the Contractor. 

58. Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the community in that 
it a perception in the community that tho laws protecting public and private propeity can be 
disregarded with impunity. This perception fosters a sense of disrespect of the law that results in an 
increase in crime; degrades the community and leads to urban blight; is detrimental to property values, 
business oppmtunities and the enjoyment oflife; is inconsistent with the City's prope11y maintenance 
goals and aesthetic standards; and results in additional graffiti and in other properties becoming the target 
of graffiti unless it is quickly removed from public and private prope1iy. Graffiti results in visual 
pollution and is a public nuisance. Graffiti must be abated as quickly as possible to avoid detrimental 
impacts on the City and County and its residents, and to prevent the further spread of graffiti. Contractor 
shall remove all graffiti from any real property owned or leased by Contractor in the City and County of 
San Francisco within forty eight (48) hours of the earlier of Contractor's (a) discovery or notification of 
the graffiti or (b) receipt of notification of the graffiti from the Depaiiment of Public Works. This section 
is not intended to require a Contractor to breach any lease or other agreement that it may have concerning 
its use of the real property. The term "graffiti" means any inscription, word, figure, marking or design 
that is affixed, marked, etched, scratched, drawn or painted on any building, structure, fixture or other 
improvement, whether permanent or temporary, including by way of example only and without limitation, 
signs, banners, billboards and fencing surrounding construction sites, whether public or private, without 
the consent of the owner of the property or the owner's authorized agent, and which is visible from the 
public right-of-way. "Graffiti" shall not include: (1) any sign or banner that is authorized by, and in 
compliance with, the applicable requirements of the Sau Francisco Public Works Code, the San Francisco 
Planning Code or the San Francisco Building Code; or (2) any mural or other painting or marking on the 
prope1iy that is protected as a work of fine art under the California Art Preservation Act (California Civil 
Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 1990 
(17U.S.C. §§ 101 et seq.). 

Any failure of Contractor to comply with this section of this Agreement shall constitute an Event of 
Default of this Agreement. 

59. Food Service Waste Reduction Requirements. Effective June I, 2007 Contractor agrees to 
comply fully with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, 
as set forth in San Francisco Environment Code Chapter 16, including the remedies provided, and 
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by reference 
and made a part of this Agreement as though fully set forth. This provision is a material term of this 
Agreement. By entering into this Agreement, Contractor agrees that if it breaches this provision, City 
will suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor 
agrees that the sum of one hundred dollars ($100) liquidated damages for the first breach, two hundred 
dollars ($200) liquidated damages for the second breach in the same year, and five hundred dollars ($500) 
liquidated damages for subsequent breaches in the same year is reasonable estimate of the damage that 
City will incur based on the violation, established in light of the circumstances existing at the time this 
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Agreement was made. Such amount shall not be considered a penalty, but rather agreed monetary 
damages sustained by City because of Contractor's failure to comply with this provision. 

60. Left blank by agreement of !he parties. (Slavery era disclosure) 

61. (:ooperatllvc ))rafting" 'I'his Agree1nent has been dra.ft-ed through a cooperative effort of both 
parties .. and both parties have had an opportunit-y 10 have the Agreen1ent rcvie\ved and revised hy ~ega! 
counsel. No paiiy shall be considered the drafter of this Agree1nent, and no prcsu1nption or rule that an 
a111biguity shall be construed against the party drafting the clause shall apply to the interpretation or 
enforcement of this Agreement. 

62. Dispute Resolution Procedure. A Dispute Resolution Procedure is attached under the Appendix 
G to address issues that have not been resolved administratively by other depaiimental remedies. 

63. .!\dditfiona11'ernts. /\dd!tion;:il '!'cn11s arc attached hereto a:; /\ppcndix IJ and :ire incorpor1lcd into 
fhi'.< rci'en.:ncc a'; full\ ';;.'1 l~1r1i1 lH.'rcin 
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By: 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned 
above. 

CITY 

Recommended by: 

__ (1~.c~-~~)(_-·_ 
Barbara A. GarC!if?IVIPk 
Director of Health I\ _ . ) 

Approved as to Forn1: 

Dennis J. I-ferrera 
City Attorney 

I~~ 
I Date 

CONTRACTOR 

Positive Resource Center 

By signing this Agreement, I certify that I 
comply with the requirements oftbe Minimum 
Compensation Ordinance, which entitle 
Covered Employees to certain minimum hourly 
wages and compensated and uncompensated 
time off 

I have read and understood paragraph 35, the 
City's statement urging companies doing 
business in No11hcn1 lreland to n1ove towards 
resolving en1ployment inequities, encouraging 
cornpliance with the MacBride Principles, and 
urging San Francisco con1panies to do business 
with corporations that abide by the MacBride 

Kathy Murphy 
Deputy City Attorney 

p[ 
+--~-h---'--1="~_....~.__,_~_1&/eJ? 

!'late/ 

Approved: 

-------
Jaci Fong 
Director of the Office of 
Contract Administration and 
Purchaser 
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F: Invoice 
G: Dispute Resolution 
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!: Emergency Response 
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I. Terms 

Appendix A 
Community Behavioral Health Services 
Services to be provided by Contractor 

A. Contract Adn1inistrator: 

In performing the Services hereunder, Contractor shall report to Contract Administrator for the City, or 
his I her designee. 

B. Reports: 

Contractor shall submit written reports as requested by the City. The format for the content of such 
reports shall be determined by the City. The timely submission of all reports is a necessary and material term and 
condition of this Agreement. All reports, including any copies, shall be submitted on recycled paper and printed on 
double-sided pages to the maximum extent possible. 

C. Evaluation: 

Contractor shall participate as requested with the City, State and/or Federal government in evaluative 
studies designed to show the effectiveness of Contractor's Services. Contractor agrees to meet the requirements of 
and participate in the evaluation program and management information systems of the City. The City agrees that any 
final written reports generated through the evaluation program shall be made available to Contractor within thirty 
(30) working days. Contractor may submit a written response within thirty working days ofreceipt of any evaluation 
report and such response will become part of the official report. 

D. Possession of Licenses/Permits: 

Contractor warrants the possession of all licenses and/or permits required by the laws and regulations 
of the United States, the State of California, and the City to provide the Services. Failure to maintain these licenses 
and permits shall constitute a material breach of this Agreement. 

E. Adequate Resources: 

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and 
equipment required to perform the Services required under this Agreement, and that all such Services shall be 
performed by Contractor, or under Contractor's supervision, by persons authorized by law to perform such Services. 

F. Admission Policy: 

Admission policies for the Services shall be in writing and available to the public. Except to the extent 
that the Services are to be rendered to a specific population as described in the programs listed in Section 2 of 
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the 
basis of race, color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification, 
disability, or AIDS/HIV status. 

G. San Francisco Residents Only: 

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have 
the written approval of the Contract Administrator. 

H. Grievance Procedure: 

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include 
the following elements as well as others that may be appropriate to the Services: (1) the name or title of the person 
or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to 
discuss the grievance with those who will be making the determination; and (3) the right of a client dissatisfied with 
the decision to ask for a review and recommendation from the community advisory board or planning council that 
has purview over the aggrieved service. Contractor shall provide a copy of this procedure, and any amendments 
thereto, to each client and to the Director of Public Health or his/her designated agent (hereinafter referred to as 
"DIRECTOR"). Those clients who do not receive direct Services will be provided a copy of this procedure upon 
request. 
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I. Infection Control, Health and Safety: 

(!) Contractor mnst have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the 
California Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens 
(http://www.dir.ca.gov/title8/5 J 93.html), and demonstrate compliance with all requirements including, but 
not limited to, exposure determination, training, immunization, use of personal protective equip1nent and safe 
needle devices) maintenance of a sharps injury log) post-·exposure medical evaluations) and recordkeeping. 

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and clients 
from other communicable diseases prevalent in the population served. Such policies and procedures shall 
include, but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB) 
surveillance, training, etc. 

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure 
control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health 
care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings, 
as appropriate. 

(4) Contractor is responsible for site conditions, equipment, health and safety of their employees, 
and all other persons who work or visit the job site. 

(5) Contractor shall assume liability for any and all work-related injuries/illnesses including 
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting 
such events and providing appropriate post-exposure medical management as required by State workers' 
compensation laws and regulations. 

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the 
OSHA 300 Log of Work-Related Injuries and Illnesses. 

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for use by 
their staff, including safe needle devices, and provides and documents all appropriate training. 

(8) Contractor shall demonstrate compliance with all state and local regulations with regard to 
handling and disposing of medical waste. 

J, Acknowledgment of Funding: 

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed 
material or public arn1ouncement describing the San Francisco Department of Public Health-funded Services. Such 
documents or announcements shall contain a credit substantially as follows: "This progra1n/service/activity/research 
project was funded through the Department of Public Health, City and County of San Francisco." 

K. Client Fees and Third Partv Revenue: 

(l) Fees required by Federal, state or City laws or regulations to be billed to the client, client's family, 
Medicare or insurance company, shall be determined in accordance with the client's ability to pay and in 
conformance with all applicable laws. Such fees shall approximate actual cost. No additional fees may be 
charged to the client or the client's family for the Services. Inability to pay shall not be the basis for denial of 
any Services provided under this Agreement. 

(2) Contractor agrees that revenues or fees received by Contractor related to Services performed and 
materials developed or distributed with funding under this Agreement shall be used to increase the gross 
program funding such that a greater number of persons may receive Services. Accordingly, these revenues 
and fees shall not be deducted by Contractor from its billing to the City, but will be settled during the 
provider's settlement process. 

L. NIA 

M. Patients Rights: 

Ail applicable Patients Rights laws and procedures shall be implemented. 
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N. Under-Utilization Reports: 

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon 
units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract 
Ad1ninistrator in writing and shall specify the nuinber of underutilized units of service. 

0. Quality Improvement: 

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal 
standards established by CONTRACTOR applicable to the SERVICES as follows: 

P. 

(I) 

(2) 

(3) 

Staff evaluations completed on an annual basis. 

Personnel policies and procedures in place, reviewed and updated annually. 

Board Review of Quality Improvement Plan. 

Working Trial ]3alance with Year-End Co.st funl.o!:t. 

!f CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of 
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end 
cost report. 

Q. Harm Reduction 

The program has a written internal Harm Reduction Policy that includes the guiding principles per Resolution 
# I 0-00 810611 of the San Francisco Department of Public Health Commission. 

R. Compliance 'with Community Behavioral Health Services Policies and Procedures 

In the provision of SERVICES under CBHS contracts, CONTRACTOR shall follow all applicable policies 
and procedures established for contractors by CBHS, as applicable, and shall keep itself duly informed of such 
policies. Lack of knowledge of such policies and procedures shall not be an allowable reason for noncompliance. 

S. Fire Clearance 

Space owned, leased or operated by San Francisco Department of Public Health providers, including 
satellite sites, and used by CLIENTS or STAFF shall meet local fire codes. Providers shall undergo of fire safety 
inspections at least every three (3) years and documentation of fire safety, or corrections of any deficiencies, shall be 
made available to reviewers upon request." 

2. Description of Services 

Detailed description of services are listed below and are attached hereto 

Appendix A-I SSJ Advocacy Services and Benefits Counseling 
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Positive Resource Center Benefits Counseling Program 
Fiscal Year 2013-14 
CMS# 7383 

1. Program Name and Address: PRC Benefits Counseling Program 
785 Market Street, 101h Floor 
San Francisco, California 94103-2017 
Phone: (415) 7T/-0333 Facsimile: (415) 777-1770 

Program Code: 38H101 

2, Nature of Document: New 

3, Goal Statement 

Appendix A-1 
10/01/13 - 06/30/14 

The primary goal of the Benefits Counseling Program of F'ositive Resource Center through this contract is to represent 
eiigible clients who are uninsured, underinsured, or at nsk of losing insurance to pursue or maintain SSl/SSDl/CAPI and 
corresponding Medi-Cal/Medicare, thus providing them with improved access to healthcare and the financial means to 
stabilize their living situation. 

4, Target Population 

Through this contract the program will serve clients of pre-assigned County DPH Mental Health Centers and people living 
with HIV/AIDS in San Francisco. For clients of DPH mental health sites, emphasis will be on reaching those with open 
episodes in the mental health system. For people living with HIV/AIDS in San Francisco, priority will be given to those 
eligible for disability benefits that are unable to work. For both populations, targeted clients will include those that have no 
income, low or very low incomes as defined by federal poverty standards, people who have time-limited income, and people 
receiving County Assistance CalWORKs or State Disability Insurance, Clients will be either uninsured, underinsured or at 
risk of losing public or private health insurance, These populations may include multiple diagnosed people, people who 
have been incarcerated, people with documented substance use, people who are homeless, single parents, people of color, 
immigrants, women, and the LGBT community. 

5, Modalities/Interventions 

r·-· 
I Client Populations I uos UDC 

/ Clients of DPH Mental_H __ e_al_th_S_it_es _________ -+--~-+------' 
I Clients Receiving Cal WORKs 

~Living with HIV/AIDS (PLWHA'"-) -------...+--=.:.::...;'--. 

I Tota_! _______ _ 

I 5,514 386 

I 831 57 , 
I 

2.643, 326 ! 
I 

s,9aa I 769 

6. Methodology 

Outreach, Recruitment, Promotion, and Advertisement 
Mental Health referrals, including CalWORKs clients, are made directly to the Benefits Counseling Program by DPH mental 
health programs that are pre-approved by DPH and PRC. People living with HIV/AIDS are most often referred by DPH 
funded public health clinics and hospitals, community-based organizations, county agencies and emergency service 
providers, as well as by individuals from San Francisco communities, The Managing Legal Director and Supervising 
Attorneys, in addition to benefits staff who have specific language proficiency, will provide training and technical assistance 
to siaff of ideniified DPH Couniy Mental Health sites and service providers who work with people living with HIV/AIDS on the 
mode of referral to the program and the disability process. PRC has a history of conducting outreach and trainings to 
physicians, public health staff, multi-disciplinary teams and other community-based organizations and clinics, and presents 
at state-wide and national conferences on effective SSI advocacy. 
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Positive Resource Center Benefits Counseling Program 
Fiscal Year 2013-14 
CMS# 7383 

Admission, Enrollment and Intake 

Appendix A-1 
10/01113 - 06130114 

Clients of DPH Mental Health Sites and Clients Receiving CalWORKs DPH staff may identify and refer appropriate clients 
within the target population. After receiving a designated referral/release form in Spanish. English or Chinese, a PRC 
benefits staff member may schedule the client with an intake appointment 

People Living with HIV/AIDS: New clients seeking public disability benefits are screened by the benefits staff for program 
eligibility, and if eligible, are scheduled for an intake appointment after being prioritized for the following issues: 

• clients who have no income or will have no income within the next month; 
• clients who are currently on County Adult Assistance Program (GA) and are uninsured I underinsured. 

Clients of the Benefits Counseling Program will be asked to sign relevant papeiwork that may include an Appointment of 
Representative form, a HIP.AA compliant Release of Information form, a copy of PRC's grievance procedure and other 
documents necessary within the scope of legal representation. 

A case is considered opened once the following criteria are met: 
• A client has signed an Appointment of Representative form and steps are being taken toward submission of an 

application for SSl/SSDl/CAPI benefits or work is being done on the case at the Reconsideration or ALJ level of 
appeal, or 

• Representation is being provided to mitigate barriers that impede qualifying for SSl/SSDI benefits or to mitigate 
barriers that cause SSl/SSDI eligibility to be terminated. Those barriers include Continuing Disability Reviews. 

If clients are screened as ineligible for SS!, but eligible for Social Security Disability Insurance or Cash Assistance Program 
for Immigrants, the Benefits Counseling Program will represent on these issues, as well as facilitate the Medi-Cal application 
process with clients who meet non-medical eligibility and who have not already filed. 

To maximize Medi-Cal coverage for clients and gain up to 3 months coverage prior to the SS! application's protected filing 
date - or to secure the earliest possible Medi-Cal application dates for clients who are determined eligible for SSDI, but not 
SSI - Benefits Counseling Program staff will follow the Medi-Cal expansion policies and procedures set forth by DPH after a 
client files an initial SS! application if the client does not already have a protective filing date for Medi-Cal. 

Benefits Counseling Program staff submits an SSl/SSDI Medi-Cal Expansion Cover Letter to the State representative at the 
Medi-Cal Office housed within the SF Human Services Agency. This occurs after a claimant has had an intake appointment 
and has signed an Appointment of Representative Form. SSl-linked Medi-Cal Expansion forms are sent to the Medi-Cal 
Office on a monthly basis for all clients that received an intake during that month. 

Service Delivery Model 
The principal site of service will be at 785 Market Street, 10th Floor in San Francisco. The program site is ADA compliant, 
centrally located and easily accessible from MUNI and BART. Office hours are maintained Monday through Friday, from 
9:00 AM - 5:00 PM. 

The Benefits Counseling Program will represent clients that: 
• are at the initial stage of filing for SSl/SSDl/CAPI benefits, 
• are filing requests for reconsideration of a previous denial of benefits, 
• are filing requests for hearings in front of an Administrative Law Judge, 
• have filed a request for review with the Appeals Council, and/or 
• have, or are facing benefits cessation at the initial level or above three levels of appeal due to Continuing Disability 

Reviews. 
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Positive Resource Center Benefits Counseling Program 
Fiscal Year 2013-14 
CMS# 7383 

Exit Criteria and Process 

Appendix A-1 
10/01 /13 - 06/30/14 

A client's case is considered active as long as Benefits Counseling Program staff is working to gain or maintain benefits for 
the client. Once a client case is won and all benefits are in effect, Benefits Counseling Program staff advises clients on 
future issues that may affect benefits. After this final review, the client's file is closed and the client's record is marked as 
closed in the benefits status database. 

A client's case will be closed when the SSl/SSDl/CAPI application is awarded, or client becomes ineligible as follows: 
• Client notifies PRC that they have moved out of SF County and the claim is closed. 
• Claim is denied and all levels of administrative appeal are exhausted. 
• Client has not worked enough to qualify for Social Security Disability Insurance, but their assets disqualify them for 

Supplemental Security Income or CAP!. 
• Ciient returns to work earning above substantial gainful activity tor more than six consecutive months during the first 

year of alleged disability. 
• Clients served under the HSA Work Order must remain active on CalWORKs as defined by the client having his/her 

CalWORKs application open and passing HSA eligibility test for receiving cash assistance. PRC will stop providing 
services under the HSA Work Order after the client has not been active in CalWORKs for over two consecutive 
months. 

Benefits Counseling Program staff will notify DPH when a case is closed, in accordance with the Closure Sheet. SSA Notice 
of Award documents will be submitted minimally to DPH on a bi-weekly basis. 

Program Staffing 
The Benefits Counseling Program has a Managing Legal Director leading the project, with a team of Supervising Attorneys 
and Staff Attorneys representing clients. The Managing Legal Director and Supervising Attorneys hire, train, supervise and 
evaluate the work of the staff, conduct file reviews, research changes in disability benefits laws and regulations, help 
develop community linkages for the program, present at national conferences and continuing education symposiums, and 
prepare written materials for both clients and providers. They also act as benefits advocates and hearings representatives 
when needed. Other Benefits Counseling Program staff includes a Quality Assurance Manager and Legal Assistants. 
Administrative staff assigned to the contract includes Executive Director, Administrative Director, Front Office Coordinator, IT 
Manager and Finance Manager. 

The Benefits Counseling staff has developed particular expertise working with dual, triple and quadruple diagnosed clients. 
Staff has extensive expertise in obtaining benefits for disabled clients who also have substance use and/or mental health 
issues and practices client-centered and harm reduction SSI advocacy. PRC has made it a priority for the <'!gency to remain 
culturally and linguistically competent in order to ensure that monolingual clients have full access to services. Eight of our 
Benefits Counseling staff are bicultural and bilingual and provide in-house legal services in Spanish, Cantonese, 
Vietnamese, Russian and Tagalog. 

7. Objectives and Measurements 

All objectives, and descriptions of how objectives will be measured, are contained in the CBHS document entitled 
Performance Objectives FY 13-14. 

8. Continuous Quality Improvement 

The Benefits Counseling Program abides by the standards of care for services as described in Making the Connection: 
Standards of Care for Client-Centered Services. The Managing Legal Director trains all new staff at hire using the Benefits 
Counseling Policy and Procedures Manual which is available on the shared network for ongoing review. Any changes are 
discussed at Team Meetings. The Managing Legal Director and Supervising Attorneys ensure that staff follows policies and 
procedures during weekly Supervision Meetings to assure the provision of service delivery. 

10/1113 
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Positive Resource Center Benefits Counseling Program 
Fiscal Year 2013-14 
CMS# 7383 

Appendix A·i 
10/01 /13 - 06/30/14 

In order to document progress of client cases, files are created for new clients after an intake with an advocate is completed. 
File contents are organized into four sections to ensure uniformity: contact logs, administrative paperwork, correspondence, 
and medical records. The Managing Legal Director and/or Supervising Attorneys review client files as part of weekly 
supervision meetings when cases are discussed to ensure uniformity, proper organization of data, completion of required 
forms, progress toward achievement of the benefits plan and evidence of proper follow-up. Indicators for reviewing files 
include the completion of relevant administrative forms, including an initial or current registration on ARIES, a copy of the 
Grievance, ADA and Language Access Policies and Procedures, current and up-to-date contact logs, HIPAA compliant 
releases of information, DPH Notice of HIPM Privacy Policy, a review of all eligible benefits, a plan to achieve benefits, a 
Representative form for Social Security, an attorney retainer agreement, relevant correspondence and medical records. 
During weekly Team Meetings and Case Conferences, advocates bring new intake files, give a brief case synopsis and pass 
the file around to the team. This further ensures that new clieni files are in order and appropriate action plans are created 

A Benefits Counseling Database is maintained which documents all clients enrolled and served, including relevant statistical 
information. When a benefits claim is initiated, information is entered into the Database in order to efficiently track the 
progress of the claim and create an additional level of quality assurance. The Database tracks filing dates, appeal 
deadlines, level of appeal, onset date of disability and relevant notes. All active claims/issues are marked as "Active" on the 
database. When cases are resolved, the award information is entered into the database, including the date of the award, 
amount obtained and retroactive amount. The Quality Assurance Manager is responsible for monitoring the Database, 
tracking claims, procuring and submitting documentation, reporting outcomes through spreadsheet development, ensuring 
that files are properly closed out and maintaining efficient and effective protocol to ensure compliance with contract 
objectives and legal duties. 

Applicable DPH Privacy Policies are integrated into the program's adopted, approved and implemented policies and 
procedures. All required documentation for auditing is maintained and up-to-date, and all record-keeping complies with the 
timeline required by DPH and is submitted as follows: 

T pe of Documentation/ Information 
I. SSl!SSDI Medi-Ca/ Expansion Forms and/or 

SS/!SSD/ Cover Letters to Medi-Cal Office 

II. Closure Sheets to Medi-Cal Office 

Ill. SSA Award Letters to Medi-Cal Office 

I 1v. Contract Documents (App A and App B) to 
SFDPH Contract Development and Technical 
Assistance (CDTA) Unit 

V. DPH Declaration of Compliance and Required 
Reports 

VI. DPH Contract Performance Tracking Report: 

A Monitoring Protocol Response 

B. Client Demographics 
~--

Timelines I Due Dates 
I. By the end of each month for all clients that received an 

intake during that month 

II. Monthly, as received and processed 
1 

111. Monthly, as received and processed 

' IV. Will comply with SFDPH deadlines 

V. As specified by the SFDPH Business Office Contract 
Compliance (BOCC) Unit 

VI. Will comply with SFDPH System of Care and BOCC 
requirements for reporting as requested 
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Page 4 of 5 



Positive Resource Center Benefits Counseling Program 
Fiscal Year 2013-14 
CMS# 7383 

Appendix A-1 
10/01/13-06/30/14 

Although the Benefits Counseling Program is not funded with Ryan White dollars, PRC collects and submits unduplicated 
client and services data through the DPH HIV Client and Services Database for the Ryan White eligible HIV/AIDS clients 
served through DPH funds. PRC complies with HIV Health Services (HHS) policies and procedures for collecting and 
maintaining timely, complete and accurate unduplicated client and service information in the Database. New client 
registration data is entered within 48 hours or two working days after data is collected. Service data for the preceding 
month, including units of service, is entered by the 15th working day of each month. The deliverables are consistent with the 
information that is submitted to the appropriate DPH Budget and Finance section on the "Monthly Statements of 
Deliverables and Invoice." 

Continuous staff training through continuing legal education, in-services and attendance at community workshops ensures 
program staff is aware of the latest information and tools for effectively advocating on behalf of clients. The Agency's 
cultural and linguistic competency will continue to improve through sending staff to trainings covering cultural competency 
issues relevant to underserved communities, hosting in-service presentations by agencies serving specific populations, 
providing outreach to agencies that serve targeted clients, and attending City sponsored cultural competency trainings 
whenever available. Benefits Counseling Program staff conduct cross training during weekly team meetings in areas which 
individuals have developed particular expertise. 

Client Satisfaction Surveys are mechanisms used for identifying areas for quality improvement. Clients receive a Client 
Satisfaction Survey by mail four months after intake. In addition, surveys are displayed in each staffs office for clients to pick 
up, complete and anonymously drop in a box in the lobby. The survey tracks satisfaction with overall services, courtesy, 
accuracy and helpfulness of infonmation, confidentiality, and cultural competency, and also gives clients an opportunity to 
submit written comments and suggest changes they would like to see. We particularly invite clients to give us feedback on 
areas where they feel we could improve. The Front Office Coordinator collects and tallies all completed surveys on a 
monthly basis for submission to the Managing Legal Director. Results of the surveys are analyzed by the Managing Legal 
Director and discussed with the Executive Director. The Managing Legal Director shares pertinent information gathered 
from the client satisfaction surveys as needed at weekly team meetings in order to continue to deliver state-of-the-art 
benefits advocacy. 

The Managing Legal Director or Supervisors evaluate the performance of Program staff that they supervise after the 
completion of an initial 90-day probationary period and annually thereafter and record the findings of these evaluations in 
confidential personnel folders maintained for each staff member. The Executive Director reviews all performance 
evaluations before they are finalized. 

Results of all quality improvement activities are discussed with Benefits Counseling Program staff at team meetings and 
case conferences to determine any program changes that could improve client services. The Executive Director and 
Managing Legal Director meet on a twice monthly basis to discuss program protocols, the need for any changes based upon 
client and provider feedback or staff recommendations, or possible program design or methodology changes needed to 
meet program objectives. The Managing Legal Director submits a written report to the Board of Directors prior to Board 
meetings summarizing advocacy results, programmatic changes and progress towards outcome and process objectives. 
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L Method of Pay1nent 

Appendix B 
Calculation of Charges 

P... lnvo!ces furnished by c:C)NTTZ/\C'T'CJR under this Agrccn1cnt 1nust be in a J'orrn acceptabie lo the 
c:ontract /\cin1inistrator and the C~C)NTRC)LLER and n1ust include the Contract Progress Payn1ent Authorization 
nuJT1ber or C.ontract Purchase Nu1nber. All an1ounts paid hy CrrY to CC)N'rR.AC'fOR shall be subject to audit by· 
C~Il-'Y. ·rhe CITY shall n1ake 1nonthly payn1ents as described below. Such pay111ents shall not exceed those 
atnounts stated in and shall be in accordance \Vith the provisions of Section 5, CC)MPENSA'I'lON, of this 
Agreen1ent. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the 
purposes of this Section, "G·eneral Fund" shall mean all those funds which are not Work Order or Grant funds. 
"CTeneral Fund Appendices" shal! mean al! those appendices \Vhich include Genera! Fund rnonies. 

( 1 ) 

C~C)1'-.JTR/\C:TC)R shall subn1i1 1nonthly invoices in 1hc i'orn1at at.t:1checL Appendix F, and in a !·(w!T1 
acceptable to the Con1rac1 /\cl1ninist.rator, by tht: fifteenth ( 15 11i) calendar day of each 1nonth, based upon the 
nu1nber of units of service that were delivered in the preceding 1nonth. A!l deliverables associated with the 
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall 
be reported on the invoice(s) each 1nonth. All charges incun·ed under this Agreement shall be due and 
payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget): 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the C,ontract Adn1inistrator, by the fifteenth (I St!) calendar day of each inonth for 
rein1bursetnent of the actual costs for SERVICES of the preceding 1nonth. All costs associated with the 
SERVICES shall be reported on the invoice each n1onth. All costs incurred under this Agree1nent shall be 
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

B. Final Closino- Invoice 

(1) Fee For Service Rci1nburseinent: 

A final closing invoice; clearly marked "FINAL," shall be submitted no later than frmy-five (45) 
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those 
SERVICES rendered during the referenced period of performance. IfSERVlCES are not invoiced during this 
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY'S final 
rei1nbursen1ent to the CONl'RACTOR at the close of the Agree1nent period shall be adjusted to confonn to 
actual units certified 1nultiplicd by the unit rates identified in Appendix B attached hereto, and shall not 
exceed the total ainount authorized and certified for this .Agree1nent. 

(2) Cost Reimbursement: 

A final closing invoice, clearly marked "FINAL,'• shall be submitted no later than forty-five (45) 
calendar days following the closing date of each fiscal year of the Agreement, and shali include only those 
costs incurred during the referenced period ofperfonnance. If costs are not invoiced during this period, all 
unexpended funding set aside for this Agreement will revert to Cl TY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section 
entitled "Notices to Parties." 

1). lJpon the effective date of this Agreen1ent. contingent upon prior approval by the CITY1S 
Depa11n1ent of Public Health of an invoice or claim sub1nitted by Contractor, and of each year's revised 
Appendix/\ (Description of Services) and each year's revised Appendix B (Program Budget and Cost Repo11·ing 
Data Collection Form). and within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR 
not to exceed twenty-five per cent (25%) of the General Fund portion of the CONTRACTOR'S allocation for the 
applicable fiscal year. 

1 
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C~C)NTRACTC)R agrees thal \Vi1hin that fiscal year, this initial payn1enl shall be recovered by the err'{ 
through a reduction lo n1onthly payn1ents to (_~()NT'RACTC)R during the period of October l through f\1arcb 3 J of 
the applicab!e fiscal year, unless and until CONTRACTOR chooses to return to the CI'f'Y a!! or par! of the initial 
payn1ent for that fiscal ye<:T, 'fhc an1oun1 of the initial pay1ncnt recovered each n1onth shall be: c-a!cu!atcd 
dividing, the tota! initial P<vn1ent for the fisc<1! year hy 1'he tntal nu1nber nf rnonths for recovery, .!\ny tc-rn1ination of' 
this Agreen1ent, whether for cause or for convenience, vvil! result in the total outstanding an1ount oftbc initial 
payrnent for that fiscal year being due and payable- tn the C!T'Y within thirty (30) calendar days following \Vrittcn 
notice oftennination fro1n the Cl"f'Y. 

2. Program Budgets and Final invoice 

A. Progran1 Budget is listed belovv and is attached hereto. 

Appendix B-·l SSI ,'\dvocacy Services and Benefits C~ounsc!In,g 

c:onipensa1ion shall be nu.1dc in nionlh!y pay1nent;; on or heCorc the JOth after the Dll<FC~T()J.C in his oi· 
her sole discretion, has approved the invoice sub111itted by (~(H,..rrR;\CTC)f{. 'T'he breakdown of costs and source:; oC 
revenue associated with this Agreen1ent appears in Appendix B, c.:ost Reportlng/L)ata C:ollcction (CR./DC) and 
Progra1n Budget, attached hereto and incorporated by reference as though fully set forth herein. 'rhe inaxi111u1n 
dollar obligation of the Cl'rY under the terms of this Agreement shall not exceed 'fwo Million l\Jine I--Iundred 
Twenty Four Thousand Six Hundred Fi fly Dollars ($2,924,650) for the period of October I, 2013 through June 30, 
2015. 

C:ONrrRAC'.TC)R understands that, oft.his n1axin1un1 dollar obligation, $3 I 3,355 is included as a contingency 
arnount and is neither to be used in Appendix B, Budget, or available to CONTRAC'rC)R without a 
1nodification to this Agree1nent executed in the same manner as this Agreen1ent or a revision to Appendix B, 
Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no 
payment of any po1iion of this contingency an1ount will be made unless and until such 1nodification or budget 
revision has been fully approved and executed in accordance with applicable CITY and Departinent of Public 
Health laws, regulations and policies/procedures and certification as to the availability of funds by the 
Controller. CONTRACTOR. agrees to fully cotnply with these la\vs, regulations, and policies/procedures. 

(I) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval 
of the CITY's Depart1nent of Public Health a revised Appendix A, Description of Services, and a revised 
Appendix B, Progran1 Budget and Cost R.cporting Data Collection fonn, based on the c:rf'Y's al!ocation of 
fonding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in 
con1pliance \Vith the instructions of the Depa1i1nent of Public Health. 'fhese Appendices shall apply only to 
the fiscal year for \Vhich they were created. These Appendices shall beco1ne prni of this Agreen1ent only 
upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total 
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire tenn of the contract 
is as follows, not withstanding that for each fiscal year, the a1nount to be used in Appendix B, Budget and 
available to CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services, 
and a Appendix B, Progran1 Budget and Cost Reporting Data Collection forn1, as approved by the CITY's 
Departn1ent of Public I,1calth based on the ClTY's allocation of funding for SERVICES for that fiscal year. 

October 1, 2013 through June: 30, 2014 

July I, 2014 through June 30, 2015 

2 

Total 

contingency 
total 

$1,120,187 

$1,491,108 

$2,611,295 

$313,355 

$2,924,650 
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(3) c:C}NcfRACTC)R understands that the C~l'f'l:1 rnay need to adjust sources orn::venue and ::1grce~: 
thai thc:;c needed adjustn1cnts vvi!! beco1ne part of this /\gn:·:cn1ent \Vritlen n1odification 10 
C(JN1"R.ACT()R. In event that such rei1nburse1nent is tern1inated or reduced. this Agreernent shall be 
tern1inated or proportionately reduced <1ccordingly. !n. no evenl \Viii CC)l'.rrRAC'l'C)R be entitled 10 
cornpensation in excess or these <l1nounts for these periods without there first being ;1 111ociificrnion of' the 
Agrccn1cnt or a revision to Appendix B. Budget., as provided for in this section of' this J\grec111cnl. 

C. CC)N"I'RAC'['OR agrees to con1ply with irs Budgef as sbo\vn in Appendix B in the provision of 
SER\!ICES. Changes to the budget that do not increase or reduce the rnaxin1u1n dollar obiigation of the (~ITY arc 
subject to the provisions of the f)cpartn1ent of Pub!lc Health Policy/Procedure Regarding (~011trac1 Budget ('h<lnge~-;. 
CCYf'1'l'R/\_C"r()I<_ agrees !n co1np!y fully Yvith 1l1a1 

i) >-lo costs or :~hall be incurred under this nor sh<Jli any· paynients bccc11n'~' due· i(\ 

('.()}.J'l'RA.C'.l'C)R until reports, or both, required under this f\.grecrncnt are received fron1 
(~C)NcfR/\.C~l~OH. and approved by the L)lRE(~'fOR as being in accordance \Vith this Agrecn1cnt. (~ff'{ rnay 
1,vithhold payment to C()N'rH.AC1'0R in any instance in which C-:'.()NrrIZAC'f()R has failed or refused to satisfy any 
n1a1erial ob!igation provided for under this Agrcen1en(. 

E. Jn no event shall the c:rrY be liable for interest or late charges for any late payn1ents. 

F. CON'fRACl'OR understands and agrees that should the Clrf'Y'S maxin1u1n dol!ar obligation under this 
Agree111ent include State or federal Medi-Cal revenues, CONTfZACTOI.Z shall expend such revenues in the 
provision ofSERVrCES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations. Should CONTRACTOR fail to expend budgeted Medi-Ca! revenues herein, the Cl'fY'S maxin1un1 
dollar obligation to CONTRACTOR shall be proportionally reduced in the a1nount of such unexpended revenues. Jn 
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal rei1nburse1nent. 
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FY 13-14 CBHS BUDGET DOCUMENTS 

- Summary 

DHCS Legal Entity Number (MH): 01695 Preparer· Matthew Bsndie's.'415.972.0823 FY 2013-14 

DHCS Legal Entity Name (MH) Positive Resource Center 1011113 

Contract CMS# (CDTA use only): 7383 I 
Contract Appendix Number: B-1 B-1 I 

SSI Advocacy HIV SSI Advocacy I 

Appendix AIProgram Name: Benefits Counseling Benefits Counseling 
I 

' Provider Number 38H1 N/A I 

Program Code(s) 38H101 NIA -1 
' 

FUNDING TERM: 10101113. 06130114 10101113 - 06130114 I IUfAL 
I 

FUNDING U.SE.Snn 
. . ·n 

. 
' . I 

Salaries & Employee Benefits: $ 573,347 $ 238,892 I '$ 812,239 I 
Operating Expenses: $ 132,657 $ 55,272 I $ 187,929 

Subtotal Direct Expenses: $ 706,004 $ 294.164 1$ 1,000,168 

Indirect Expenses: $ 84,719 $ 35.301 [$ 
' 

120,020 

Indirect%: 12% A f"\Qf 
!Lio 12% 

TOTAL FUNDING USES $ 790,723 $ 329.465 
I ,$ 1,120,188 I 

."i\'~' .•.... ··•. . iy,._ .. ·.· ;-.,i .. . t:rnployee Fringe Benefits% L4'1o 
· .. ·.· 

Cl3HS MENJA(liH_EALiH FUNDING SOURCES .... , ...... ,. . . 
I · . .. · . 

MH WORK ORDER· Human Services Agency $ 673,868 I IS 673.868 
I 

MH WORK ORDER· CALWORKS $ 101,351 ! IS 101,351 
I ' 

County General Fund WO· CODB $ 15,504 i $ 15,504 

TOTAL CBHS MENTAL HEAL TH FUNDING SOURCES $ 790,723 i $ 790,723 

OTHER DPH·COMl\llUNliYPROGRAMS FUNDING SOURCES '·' ..• ' . -I 

AIDS - COUNTY HHS GF · HCHPDHIVSVGF $ 329,465 
. -

1'5 329,465 
. 

TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SOURCES 
r 

$ 329,465 $ 329,465 I 
I 
I 

TOTAL DPH FUNDING SOURCES $ 790,723 $ 329,465 I $ 1,120,188 I 

NON-DPH FUNDING SOURCES • • 
.. , ...... I 

. . 

TOTAL NON·DPH FUNDING SOURCES $ - $ . $ 

TOTAL FUNDING SOURCES (DPH AND NON·DPH) $ 790,723 $ 329,465 $ 1, 120, 188 



FY 13-14 CBHS BUDGET DOCUMENTS 
.. ..,··------ -·· ,-- - -, 

DHCS Legal Entity Name (MH): Positive Resource Center (!vcc A;cts· ·' .,,,: Appendix B-1, Page 1 

Provider Name: SS\ Advocacy I Benefits Counseling.~ ...... _ 10101113 

Provider Number: 38H1 FY 2013-14 

SSI Advocacy SSI '. •• , ••• , Benefits 

Program Name: Benefits Counseling - Jing 

Program Code 38H101 NIA 
--- --·~ 

Mode/SFC (MH) or Modality (SA) 60/78 NIA 

Other Non-MediCal 

Service Description: Client Support Exp HIV Benefits Counseling TOTAL 

FUNDING TERM: 10101113·6130114 10/0 j _:-1 J-6/30!14 

tPNDING USES .: 'i•k:1ii· , .••.. '!':c!.t' :. · · 
'• .. 

'··.· -'•:''"·' '. .. · . 
. 

Salaries & Employee Benefits· $ 573,347 $ 238,892 $ 812,239 

Operating Expenses: $ 132,657 • 55,272 $ 187,929 y 

Subtotal Direct Expenses: $ 706,004 $ 294,164 $ 1,000,168 

Indirect Expenses: $ 84,719 $ 35,301 $ 120,020 

TOTAL FUNDING USES: $ 790,723 $ 329,465 $ 1,120,188 

CBHS MSNTAL HEALTH FUNDING SOURCES Index Code/Project Detail i .•.. •.· ...•. > -·.·. 

MH WORK ORDER - Human Services Agency HMHMHAPPRCWO $ 673,868 $ 673,868 

MH WORK ORDER - C.ALWORKS HMHM-CALW-BH $ 101,351 $ 101,351 

County General Fund WO - CODB HMHMCC730515 $ 15,504 $ 15,504 

TOTAL CBHS MENTAL HEAL TH FUNDING SOURCES $ 790,723 $ 790,723 

OJl:!ER DPH;COMMUNITY PR(lG~AMS FUNDING SOURCES Index Code/Project Detail ';. : : .. ' ' 
'•. ' . -

AIDS - COUNTY HHS GF - HCHPDHIVSVGF HCHIVHSVCSWO $ 323,004 $ 323,004 

AIDS - COUNTY HHS GF - HCHPDHIVSVGF HCHIVSVCGF $ 6,460 $ 6,460 

TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SOURCES $ 329,464 $ 329,464 

TOTAL DPH FUNDING SOURCES $ 790,723 $ 329,464 . $ 1, 120, 187 -
TOTAL FUNDING SOURCES (DPH AND NON-DPH) $ 790,723 $ 329,464 $ 1,120,187 

Fee-For-Service (FFS): FFS FFS FFS 

DPH Units of Service: 6,345 2,643 8,988 

Unit Type: Hours Hours Hours 

Cost Per Unit - DPH Rate (DPH FUNDING SOURCES Only) 124.62 124.66 

Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES): 124.62 124.66 I 
Unduplicated Clients (UDC)· 443 326 769 



FY 13-14 CBHS BUDGET DOCUMENTS 

DPH 3: Salaries & Benefits Detail 

Program Code: 38H101 Anoendix 3,1, Page 2 
-----------~ 

Program Name: SSI Advocacy Benefits Counseling 

Document Date: 10/1/13 
-----------~ 

TOTAL MH Work Order • HSA f'Al " 
H~ " Work Order (HIV) 

-
10101113. 6130114 10101113. 6/30114 10/01113- 6130/14 10i0ii13. 6130114 

----'""~ -
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Managing Legal Director 0.80 $ 56,806 0.49 $ 34,856 0.07 $ 5,242 0.24 t 16,708 y 

Supervising Atiorneys 1.62 $ 84,718 0.99 $ 51,983 0.15 $ 7,818 048 ~ 24,917 

Attorneys 6.48 $ 308,348 3.97 $ 189,202 0.60 $ 28,456 1.91 $ 90,690 

Quality Assurance Manager/Senior Bilingual 
Benefits Advocate 0.81 $ 42,359 0.50 $ 25,992 0.07 $ 3,909 0.24 $ 12.458 

"'~" 

Legal Assistants 3.18 $ 115,735 1.95 $ 71,015 0.29 $ 10,681 0.94 $ 34.039 

Front Office Coordinator 0.60 $ 19,656 0.36 $ 12,061 0.06 $ 1,814 0.18 $ 5,781 

Data Entry Coordinator 0.50 $ 26,143 0.30 $ 16,041 0.05 $ 2,413 0.15 $ 7,689 

-
Totals: 13.99 $ 653,765 8.56 $ 401,150 1.29 $ 60,333 4.14 $ 192,282 

Employee Fringe Benefits: 24% $ 158,474 24°!ol $ 97,239 24% $ 14,625 24% $ 46,610 

TOT AL SALARIES & BENEFITS $ 812,239 $ 498,389 $ 74,958 $ 238,892 



FY 13-14 CBHS BUDGET DOCUMENTS 

DPH 4: Operating Expenses Detail 

Program Code: 38H101 .&.nni::n-1rHY 8~1 1 Page 3 
~~~~~~~~~~~~~~ 

Program Name: SSI Advocacy Benefits Counseling 

Document Date: 10/1/13 

Expenditure Category TOTAL 
Mental Health CAL WORKS 

I HIV 
Work Order • HSA Work Order· HSA 

10/01113- 06130114 10/01113 - 06/30114 10101113-06130114 I 10101113-06130114 

Occupancy: 

Rent $ 146,770 $ 90,058 $ 13,545 $ 43, 167 

Utilities(telephone, electricity. water, gas) $ 3,102 $ 1,904 $ 286 $ 912 

Materials & Supplies: 

Office Supplies $ 5,729 $ 3,515 $ 529 0 
0 1,685 

Printing $ 2,145 $ 1,316 $ 198 " ;,j) 631 

General Operating: 

Training/Staff Development $ 7,000 $ 4,295 $ 646 $ 2,059 
Insurance $ 8,187 $ 5,023 $ 7f:]P $ 2,408 

Professional License $ 3,000 $ 1,841 $ 217 $ 882 
Equipment Lease & Maintenance $ 11,446 $ 7,024 $ 1,056 .$ 3,366 

Other: ! 
Interpreters $ 550 $ 337 $ 51 $ 162 

TOTAL OPERATING EXPENSE $ 187,929 $ 115,313 $ 17,344 $ 55,272 
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DPH 7: Contract-Wide Indirect Detail 

Contractor Name Positive Resource Center 

Document Date: 10/07/13 

Fiscal Year: 2013-14 

1. SALARIES & BENEFITS 

Position Title FTE Salaries 

Executive Director 0.30 $ 33,206 
Administrative Director 0.50 $ 33,824 
Information Technology Manager 0.08 $ 4,233 
Finance Assistant 0,50 $ 11,250 

Total Indirect Salaries 1.38 $ 82,513 

EMPLOYEE FRINGE BENEFITS 25% $ 20,628 
TOTAL INDIRECT SALARIES & BENEFITS $ 103,141 

2. OPERATING COSTS 
Expenditure Category Amount 
Rental of Property $ 14,488 
Utilities(Elec, Water, Gas, Phone, Scavenger) $ 301 
Office Supplies, Postage $ 339 
Printing and Reproduction $ 113 
Insurance $ 508 
Rental of Equipment $ 1, 130 

TOTAL OPERATING COSTS $ 16,879 

TOTAL INDIRECT COSTS $ 120,020 
(Salaries & Benefits + Operating Costs) 
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lo HJPAA 

Appendix D 
Additional Terms 

The patties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability and 
Accountability Act of 1996 ("H!PAA") and is therefore required to abide by the Privacy Rule contained thereino 
The parties ftniher agree that CONTRACTOR falls within the fol\ovving definition under the l-HPAA regulations: 

D A Covered Entity subject to HIP AA and the Privacy Rule contained therein; or 

~ A Business Associate subject to the terms set forth in Appendix E; 

D Not App!icahle, CC)NrfRACTC)R \Vil] not have access to Protected 1-Icalth Infonnation, 

lo 11JJJW PARTY BENEFJCJARJES 

No third paiiies are intended by the parties hereto to be third party beneficiaries under this Agree1nent, and no 
action to enforce the terms of this Agree1nent may be brought against either party by any person who is not a party 
hereto. 
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Appendix E 

BUSINESS ASSOCIATE ADDENDUM 

l''his Business Associate Addcndu1n is entered into to address the privacy and security protections for 
certain infonnation ss required by federal !~l\V. ('i(y and C~ounty of San Francisco ls the C~overed Entity 
and is referred to below as "CE". The CONTRACTOR is the Business Associate and is referred to below 
as"BA''. 

RECITALS 

/-\. C:E \Vi.c;hc:; to disclose certain inforrnation to E5'/\ pursuant tcJ the: tcnns of the 
which may constitute Protected Health Information ("PH!") (defined below). 

sorne ot 

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed to BA 
pursuant to the Contract in cornpliance with the 1--lealth lnsurance Portability and Accountability' 
Act of 1996, Public Law I 04-19 l ("HlPAA"), the Health Information Technology for Economic 
and Clinical Health Act, Public Law 111-005 ("the 1-llTECH Act"), and regulations promulgated 
thereunder by the U.S. Department of Health and Human Services (the "Hll'AA Regulations") 
and other applicable laws. 

C. As part of the 1-l!PAA Regulations, the Privacy Rule and the Security Rule (defined below) 
require CE to enter into a contract containing specific requirements with BA prior to the 
disclosure of PHI, as set forth in, but not limited to, Title 45, Sections I64.314(a), 164.502(e) and 
l64.504(e) of the Code of Federal Regulations ("C.F.R.") and contained in this Addendum. 

In consideration of the n1utual pron1ises below and the exchange oC infonnation pursuant to this 
Addendun1, the parties agree as fo\lo\vs: 

L Definitions 
a. Breach shall have the meaning given to such term under the 

H!TECH Act [42 U.S.C. Section 17921]. 

b. Business Associate shall have the meaning given to such term under the 
Privacy Rule, the Security Rule, and the HlTECH Act, including, but not limited 
to, 42 U.S.C. Section 17938 and 45 C.F.R. Section I60.l03. 

c. Covered Entity shall have the meaning given to such term under the Privacy 
Rule and the Security Rule, including, but not limited to, 45 C.F.R. Section 
160.103. 

d. Data Aggregation shall have the meaning given to such term under the Privacy 
Rule, including, but not limited to, 45 C.F.R. Section 164.50 I. 

e. Designated Record Set shall have the meaning given to such term under the 
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

f. Electronic Protected Health Information means Protected Health Information that is 
n1aintaincd in or transinitted by electronic n1cdia. 
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g. Electronic Health Record shall have the meaning given to such term in the 
H!TECT Act, including, but not limited to, 42 U.S.C. Section 17921. 

h. Health Care Operations shall have the meaning given to such term under the Privacy Ruic, 
including, but not limited to, 45 C.F.R. Section 164.501. 

1. Privacy Rule shall mean the l-l!PAA Regulation that is codified at 45 C.F.F. Parts 160 and 164, 
Subparts A and E. 

J. Protected Health Information or PHI means any information, whether oral or recorded in any 
form or medium: (i) that relates to the past, presenl or future physical or mental condition of an 
individual: the provision of health care to an individual: and (ii) th;:1t ideniiCies the individual or 
v,1ith respect to 1vvhere there is a reasonable basis to believe the inf'on11ation can he used 10 

identify the individual, and shall have the meaning given w such term under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.501. Protected Health Information includes 
Electronic Protected Health Information [45 C.F.R. Sections 160.103, 164.501]. 

k. Protected Information shall mean PHI provided by CE to BA or created or received by BA on 
CE' s behalf. 

I. Security Rule shall mean the HIP AA Regulation that is codified at 45 C.F.R. Parts 160 and 
164, Subparts A and C. 

111. Unsecured PHI shall have the meaning given to such term under the H!TECH Act and any 
guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section I 7932(h). 

2. Obligations of Business Associate 
a. Permitted Uses. BA shall not use Protected Information except for the 

purpose of performing BA 's obligations under the Contract and as 
permitted under the Contract and Addendum. Further, BA shall not use 
Protected Information in any manner that would constitute a violation of 
the Privacy Rule or the HlTECl-l Act if so used by CE. However. BA may use Protected 
lnformation (i) for the proper management and 
administration of BA, (ii) to carry out the legal responsibilities of BA, or 

(iii) for Data Aggregation purposes for the Health Care Operations of CE 
(45 C.F.R. Sections l64.504(e)(2)(i), l64.504(e)(2)(ii)(A) and 
l 64.504(e)( 4)(i)]. 

b. Permitted Disclosures. BA shall not disclose Protected Information 
except for the purpose of performing BA's obligations under the Contract and as 
permitted under the Contract and Addendum. BA shall not disclose Protected 
Information in any manner that would constitute a violation of the Privacy Rule or the 
HITECH Act if so disclosed by CE. However, BA may disclose Protected Information 
(i) for the proper management and administration of BA; (ii) to carry out the legal 
responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation purposes for 
the Health Care Operations of CE. If BA discloses Protected Information to a third party, 
BA must obtain, prior to 1naking any such disclosure, (i) reasonable Hiritten assurances 
from such third party that such Protected Information will be held confidential as 
provided pursuant to this Addendum and only disclosed as required by law or for the 
purposes for which it was disclosed to such third party, and (ii) a written agreement from 
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such third party to immediately notify BA of any breaches of confidentiality of the 
Protected Information, to the extent it has obtained knowledge of such breach [42 U.S.C. 
Section l 7932; 45 C.F.R. Sections l 64.504(e)(2)(i), 164.504( e )(2)(i)(B), 
164.504( e)(2)(ii)(A) and 164.504( e)( 4)(ii)]. 

c. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information 
for fundraising or 1narketing purposes. BA shall not disclose Protected Infonnation to a 
health plan for payment or health care operations purposes if the patient has requested 
this special restriction. and has paid out of pocket in full for the health care item or 
service to which the PHI .solely relates 42 U.S.C. Section 17935(a). BA shall not directly 
or indirectly receive remuneration in exchange for Protected Information, except with the 
prior written consent of CE and as permitted by the HJTEC!-1Act,42 U.S.C. Section 
l 7935(d)(2); however, this prohibition shall not affect payment by CE to BA for services 
provided pursuant to the (~ontract 

cl. i\ppropriate Safeguards. BA sha!! in1plcn1en1 appropriate safeguards as are necessary 
to prevent the use or disclosure of Protected lnfornu1tion otherwise than as pern1itted by 
the Contract or Addendu111, including, but not lin1ited to, adn1inisrrative, physical and 
technical safeguards that reasonably and appropriately protect the confidentiality, 
integrity and availability of the Protected Information, in accordance with 45 C.F.R 
Section 164.308(b)]. BA shall comply with the policies and procedures and 
documentation requirements of the HIP AA Security Rule. including, but not limited to, 
45 C.F.R. Section 164.316 [ 42 U.S.C. Section 17931] 

e. Reporting oflmproper Access, Use or Disclosure. BA shall report to CE in writing of 
any access, use or disclosure of Protected Information not permitted by the Contract and 
Addendum, and any Breach of Unsecured PHI of which it becomes aware without 
unreasonable delay and in no case later than 10 calendar days after discovery [42 U.S.C. 
Section 17921; 45 C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.R.R. Section 164.308(b)]. 

f Business Associate's Agents. BA shall ensure that any agents, including subcontractors, 
to whom it provides Protected Information, agree in writing to the same restrictions and 
conditions that apply to BA with respect to such PHI. If BA creates, maintains, receives 
or transmits electronic PHI on behalf of CE, then BA shall implement the safeguards 
required by paragraph c above with respect to Electronic PHI [ 45 C.F .R. Section 
l 64.504(e)(2)(ii)(D); 45 C.F.R. Section 164.308(b)]. BA shall implement and maintain 
sanctions against agents and subcontractors that violate such restrictions and conditions 
and shall mitigate the effects of any such violation (sec 45 C.F.R. Sections 164.530(!) and 
164.530(e)(l)). 

g. Access to Protected Information. BA shall make Protected Information maintained by 
BA or its agents or subcontractors available to CE for inspection and copying within ten 
( 10) days of a request by CE to enable CE to fulfill its obligations under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.524 [45 C.F.R. Section 
164.504( e )(2)(ii)(E)]. If BA maintains an Electronic Health Record, BA shall provide 
such information in electronic format to enable CE to fulfill its obligations under the 
HITECH Act, including, but not limited to, 42 U.S.C. Section l 7935(e). 

h. Amendment of PHI. Within ten ( l 0) days of receipt of a request from CE for an 
amendment of Protected Information or a record about an individual contained in a 
Designated Record Set, BA or its agents or subcontractors shall make such Protected 

317 
PRC 10/1113 
Appendix E 



Information available to CE for amendment and incorporate any such amendment to 
enable CE to fulfill its obligation under the Privacy Rule, including, but not limited to. 45 
C:.F.R. Section 164.526. If any individual requests an amendment of Protected 
Information directly from BA or its agents or subcontractors, BA must notify CE in 
writing within five (5) days of the request. Any approval or denial of amendment of 
Protected Information maintained by BA or its agents or subcontractors shall be the 
responsibility of CE [45 C.F.R. Section 164.504(e)(2)(ii)(F)]. 

i. Accounting Rights. Within ten ( 1 O)calendar days of notice by CE of a request for an 
accounting for disclosures of Protected Information or upon any disclosure of Protected 
Information for which CE is required to account to an individual, BA and its agents or 
subcontractors shall make available to CE the information required to provide an 
accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule, 
including, bul uot limited 10. 45 C.F.R. Section 164.528, aud the HITECH including 
but not limited to 42 U.S.C. Section 17935(c), as determined by CE. BA agrees to 
implement a process that allows for an accounting to be collected and maintained by BA 
and its agents or subcontractors for at least six (6) years prior to the request. However, 
accounting of disclosures from an Electronic Health Record for treatment, payment or 
health care operations purposes are required to be collected and maintained for only three 
(3) years prior to the request, and only to the extent that BA maintains an electronic 
health record and is subject to this requirement. At a minimum, the information 
collected and maintained shall include: (i) the date of disclosure; (ii) the name of the 
entity or person who received Protected Information and, if known, the address of the 
entity or person; (iii) a brief description of Protected Information disclosed; and (iv) a 
brief statement of purpose of the disclosure that reasonably informs the individual of the 
basis for the disclosure, or a copy of the individual's authorization, or a copy of the 
written request for disclosure. In the event that the request for an accounting is delivered 
directly to BA or its agents or subcontractors, BA shall within five (5) calendar days of a 
request forward it to CE in writing. It shall be CE's responsibility to prepare and deliver 
any such accounting requested. BA shall not disclose any Protected Information except 
as set forth in Sections 2.b. of this Addendum [45 C.F.R. Sections 164.504(e)(2)(ii)(G) 
and 165.528]. The provisions of this subparagraph h shall survive the termination of this 
Agreement. 

j. Governmental Access to Records. BA shall make its internal practices, books and 
records relating to the use and disclosure of Protected Information available to CE and to 
the Secretary of the U.S. Department of Health and Human Services( the "Secretary") for 
purposes of determining BA's compliance with the Privacy Rule [45 C.F.R. Section 
164.504(e)(2)(ii)(H)]. BA shall provide to CE a copy of any Protected Information that 
BA provides to the Secretary concurrently with providing such Protected Information to 
the Secretary. 

k. Minimum Necessary. BA (and its agents or subcontractors) shall request, use and 
disclose only the minimum amount of Protected Information necessary to accomplish the 
purpose of the request, use or disclosure. [42 U.S.C. Section 17935(b); 45 C.F.R. Section 
164.514( d)(3)] BA understands and agrees that the definition of "minimum necessary" is 
in flux and shall keep itself informed of guidance issued by the Secretaiy with respect to 
what constitutes '"1ninimu1n necessary." 

!. Data Ownership. BA acknowledges that BA has no ownership rights with respect to the 
Protected Information. 
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m. Business Associate's Insura11ce. BA shall maintain a sufficient amount of insurance to 
adequately address risks associated with BA's use and disclosure of Protected 
Information under this Addendum. 

n. Notification of Breach. During the term of the Contract_ BA shall notily CF within 
tvventy-four (24) hours of any- suspected or actual breach or security, intrusion or 
unauthorized use or disclosure of Pl-II of which 13A bccoincs a\vare and/or any' actual or 
suspected use or disclosure of data in violation of any applicable federal or state laws or 
regulations. BA shall take (i) prompt corrective action to cure any such deficiencies and 
(ii) any action pertaining to such unauthorized disciosure required by applicable federal 
and state laws and regulations. 

0. B:reach l 11 attern Ot' P·rf!iCtice c:overed Pursuant to 42 tJ.S.C~. Section 
I 7934(b), if the BA knows of a pattern of activity or practice of the CE that constitutes a 
material breach or violation of the CE' s obligations under the Contract or Addendum or 
other arrangement, the BA must take reasonable steps to cure the breach or end the 
violation. If the steps are unsuccessful, the BA must terminate the Contract or other 
arrangement if feasible, or if termination is not feasible, repmi the problem to the 
Secretary of DHHS. BA shall provide written notice to CE of any pattern of activity or 
practice of the CE that BA believes constitutes a material breach or violation of the CE's 
obligations under the Contract or Addendum or other arrangement within five (5) 
calendar days of discovery and shall meet with CE to discuss and attempt to resolve the 
problem as one of the reasonable steps to cure the breach or end the violation. 

p. Audits, lmpection and Enforcement. Within ten ( 1 O)calendar days of a written request 
by CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable 
inspection of the facilities, systen1s, books, records, agreen1ents, policies and procedures 
relating to the use or disclosure of Protected ln-for111ation pursuant to this Addendun1 for 
the purpose of determining whether BA has complied with this Addendum; provided, 
however, that (i) BA and CE shall mutually agree in advance upon the scope, timing and 
location of such an inspection, (ii) CE shall protect the confidentiality of all confidential 
and proprietary information of BA to which CE has access during the course of such 
inspection; and (iii) CE shall execute a nondisclosure agreement, upon terms mutually 
agreed upon by the parties, if requested by BA. The fact that CE inspects, or fails to 
inspect, or has the right to inspect, BA' s facilities, systems, books, records, agreements, 
policies and procedures does not relieve BA of its responsibility to comply with this 
Addendum, nor does CE's (i) failure to detect or (ii) detection, but failure to notify BA or 
require BA's remediation of any unsatisfactory practices, constitute acceptance of such 
practice or a waiver ofCE's enforcement rights under the Contract or Addendum, BA 
shall notify CE within ten (I 0) calendar days of learning that BA has become the subject 
of an audit, compliance review, or complaint investigation by the Office for Civil Rights. 

3. Termination 

a. Material Breach. A breach by BA of any provision of this Addendum, as 
determined by CE, shall constitute a material breach of the Contract and shall provide 
grounds for iinrnediate ten11ination of the Contract, any provision in the Contract to the 
contrary notwithstanding. [45 C.F.R. Section I 64.504(e)(2)(iii)]. 

b. .Judicial or Administrative Proceedings. CE may terminate the 
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Contract, effective immediately, if (i) BA is named as a defendant in a criminal 
proceeding for a violation of HlPAA, the !·!!TECH Act, the HJPAA Regulations or other 
security or privacy Jaws or (ii) a finding or stipulation that the BA has violated any 
standard or requirement ofHIPAA, the HlTECH Act, the HIPAA Regulations or other 
security or privacy !a\VS is 1nade in any ad1ninistrative or civil proceeding in vvhich the 
party has been joined. 

c. Effect of Termination. Upon termination of the Contract for any reason, 
BA shall, at the option of CE, return or destroy all Protected Information 
that BA or its agents or subcontractors still maintain in any form, and shall 
retain no copies of such Protected Infor111ation. If return or destruction is 
not feasible, as determined by CE, BA shall continue to extend the 
protections of Section 2 of this .Addcndu1l1 to such infonriation, and liinit 
further use of such Pl·-!I to those purposes that rnakc the return or 
destruction of such PHI infeasible[ 45 C.F .R, Section 164.504( e )(ii)(2)(l)]. 
!f CE elects destruction of the PHI, BA shall certify in writing to CE that 
such PHI has been destroyed. 

4. Limitation of Liability 

Any limitations of liability as set forth in the contract shall not apply to damages related to a breach of 
the BA's privacy or security obligations under the Contract or Addendum. 

5. Disclaimer 

CE makes no warranty or representation that compliance by BA with this Addendum, H!PAA, the 
HJTEC!-1 Act, or the HIP AA Regulations will be adequate or satisfactory for BA's own purposes. 
BA is solely responsible for all decisions made by BA regarding the safeguarding of Pl-ll. 

6. Certification 

To the extent that CE determines that such examination is necessary to comply with CE's legal 
obligations pursuant to HIPAA relating to ce11ification of its security practices, CE or its authorized 
agents or contractors, may, at CE's expense, examine BA's facilities, systems, procedures and records 
as may be necessary for such agents or contractors to certify to CE the extent to which BA's security 
safeguards comply with HIP AA, the HlTECHAct, the HIPAA Regulations or this Addendum. 

7. Amendment 
a. Amendment to Comply with Law. The parties acknowledge that state and federal laws 

relating to data security and privacy are rapidly evolving and that amendment of the 
Contract or Addendum may be required to provide for procedures to ensure compliance 
with such developments. The parties specifically agree to take action as is necessary to 
implement the standards and requirements of HIPAA, the HITECH Act, the Privacy 
Rule, the Security Rule and other applicable laws relating to the security or 
confidentiality of PHI. The parties understand and agree that CE must receive 
satisfacto1y written assurance fro1n BA that BA \Viii adequately safeguard all Protected 
Information. Upon the request of either party, the other party agrees to promptly enter 
into negotiations concerning the terms of an amendment to this Addendum embodying 
written assurances consistent with the standards and requirements ofHIPAA, the 
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HITECH Act, the Privacy Rule, the Security Rule or other applicable laws. CE may 
terminate the Contract upon thirty (30) calendar days written notice in the event (i) BA 
does not promptly enter into negotiations to amend the Contract or Addendum when 
requested by c:E pursuant to this Section or (ii) BA docs not enter into an arnendn1ent to 
the ('ontract or /\ddendun1 provid[ng assurances regarding the safeguarding of PI-·II that 
C_'.E, in its sole discretion, deen1s sufficient lo satisfy· the standards and rcquiren1ents of 
applicable lav,1s. 

8. Assistance in I ... itigation or Administrative ]:troceed.ings 

BA shall 111ake itself) and any subcontractors, eroployees or agents assisting J3A in the perfonnance of 
its obligations under the Contract or Addendu1n, available to at no cost to C.~E, to testify as 
'Vv'itnesses, or otbervvisc. in the event of litigation or adrninistrative proceedings being con1n1enced 

its officers or ba:~ed upon a clairncd \Iiolntion of l-l n1c-
l-llTECll /\ct, the Privacy Rule, !he Sccuri1y Rule, or other !aws relating to security and""'"""'" 
except \vherc I3/\ or iis subcontractor. cn1ployee or agent is a nan1ccl adverse party'. 

9. No Tliinl-Party Beneficiaries 

Nothing express or implied in the Contract or Addendum is intended to confer, nor shall anything 
herein confer, upon any person other than CE, BA aud their respective successors or assigns, any 
rights, re1nedies, obligations or liabilities \Vhatsoever. 

10. Effect on Contract 

Except as specifically required to implement the purposes of this Addendum, or to the extent 
inconsistent with this Addendum, all other terms of the Contract shall remain in force and effect. 

11. Interpretation 

The provisions of this Addendum shall prevail over any provisions in the Contract that may conflict 
or appear inconsistent with any provision in this Addendum. This Addendum and the Contract shall 
be interpreted as broadly as necessary to implement and comply with HlPAA, the HITECH Act, the 
Privacy Rule and the Security Rule. The parties agree that any ambiguity in this Addendum shall be 
resolved in favor of a meaning that complies and is consistent with HIPAA, the HITECH Act, the 
Privacy Rule and the Security Rule. 

12. llepiaces and Supersedes P'rcvious Business Associate Addcndums or Agreements 

'fhis Business Associate Addendun1 replaces and supersedes any previous business associate 
addendums or agreements between the parties hereto. 
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Appendix F 
Invoice 
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Con1rar:tor; Posl!ive Resourr:rr Cerrter 

Conlract Tenn 10/01/2013 .. 06130120-14 

PHP Division Community Behavion:il Hoait11 Services 

DEPAF~Tl\llENT OF PUBL1C HEAL.TH CONTRACT()r"{ 
f.t;';.E,£..Q_R SEfl\(JfI:C Sl/1.TEMi;;,NT OF J~S.Ll.V.§,RABLES AND lfi\l.Q)J~~ 

INVOICE NUMBER 

CLBfnnket No 8f-'HM 

'ilid'.<llli 

nvoic"' l'iJno11 

Final Invoice 

ACE c:ontro! Number 

.'\ppemi1x r 

PAGE f'. 

·uoouoHco"•<ICmm» fa< AIO$;;L~~~·.'? ,3t1 ?;:;"?· ------, ,-------c-i'o;;eO:iiv~e"rnCd,1'i'.HllilS~l---...,-----,----,;; oo;;;::.,,,.,C,,::r.,.,--T-----;r--.,,,;;;;:;;::7--; ,::,:::;;::;, Progrnm Unit 
ModalllylMode # • '.- ~ 

1 -., .. <'. oc::o : r Unit to rinh-
1 UOS ·ii ... - ! 11 Rate AMOUNT OVE UOS l ·' 

% ofTC ,,, 
' '"' .. ,. ' :- ; ·_':,,-.•._ --'·_':;'_ ', "' '_.•' _. 1'. $ 1~A C:".l -~"-• •--•---;:::-;;;;-;; '"•\:,:;'·;:.>_-: '"°''' "" "'" '"' .. ·.· 

., " ' " ' 
.. , I•-_,-, __ . 

I ' '' 
j .. ,: >:, ,,: "':j ............. -j .. •--

1
:":'',: .. j- ........ , ...... !--::::::::::::::::: ::::::::::::::$,.~c,;;, .:.. .. ',,,j .............. +.,:c + .............. +: ..... :cA 

'' 

TOTAL 013 

' 

+·--··: '":.0".:.'+ .... -........ +-----·-------····-· ·------------
< 

0.000 0.000 

' 

' 

' ' 

0.00"4 

Ex1rnrises To Date % of Budget 

101,351.00 0.00% 

SUBTOTAL AMOUNT DUE _j_ _____ _ 

Less: Initial Payment Recol'eryi"l"""C"'TC"'c'i 
(e,,,uF><I"") Other Atljustments ::': ;' -_:/';- :' , __ 

NE:T HEIMBURSEMENT~-----'----------

I certify 11".at the info1·mation provided above IS, to t:10 best of my lmowledge, complete and accucate· lhe oimownt requested for reimbursement is 
in accordance with the contract approved for services provided under the provision of thai comract Full justification and backup records for those 
claims are maintained in our office a! Hie address indicated 

Signatw·e: Date: 

Title: 

DPH Aut\'1cnzaticn (or Peymen( 

Comrnv.@y Program§...§.!Jdoe1J invoice Analvst 
1380 Ht:y~'f:'.!:d St., 4th Floo~------------j 
San F1·a:,::: ''E2.,, .. c,,,A~9c4c1c0c3c .... _____ ,,,, _____ _ Au\hOl"iZC'1d Signatory Date 

1·.· 

······, 
.,, 

' ' 
,·· ,• ' ",. 

$~3.000 

Remalnino Budaet · 

101,:51,;2! 

I 
_J 

Oct New Contract 11 .. QG CMHSICSAS/CHS 1116120i3 INVOICE 

101,316.<)6 



~;on\rM:\ T ,1~!1\ 1 il/01/20!3 - ()G/30i201 ~ 

DEL.IVER,\8LES 

Prograrn Nam,,if;;epig. Urn( 
Mo:;!;;lnylMade 'fl-. Svc Fune {MH o.;1) 

fllll 78 ')fh,,r f..11'» ~~Mii .. 0,;,1 1' 

DF..PART!V!=:l\lT Oi= PIJBLJC HEJ~'~.T'1··i (;()j..JTRAGTC)f'Z 
f:J:..J; . .EQR SEr·{'lLt;:J .&.l~1Tf:.i0£lil_9£._Qf_:':J,.l.'LL~.~l6.!21~~-..!S.t'll2.ltL\LQ.tQ_f, 

UOS Ci if. 

'°' 

Dei1ve1ed Trll.S j 
PERl(T Un1I 

Rmo AMOUNT DUE 

ii'/V(JiCE:: NUlvlO[I~ 

U@',.v1>rna 
!O C·'l\· % ofTOTf,I 

p"'"',!i''4 i_,,, ___ ,,,,,±.'"?!'•·i·''-----------·--'·--4----.. ---~ ',S'~g , ... 

~';;' 
' 

" 

1\pp<~nd1:{ r 

i'N::Jf 

' 

•' 

~+ 
' ,, 

dQ.,IJ"' Li(' 

............... fc;~.,;c:,·+ .......... _ .... f-.................... ,1 ............... . 

............... !£~ .. ".~· ... ~:: : :\:::: =: :=::t::::::::::w~fl = !:=.~!:::: =:::t:;==~1 
>• ''· 

·.·.·· " '' 
' > 

•', .·.' 

. , .• ··· '···" '' .. , ' ,.,. 
"'" ' ,,,, 

" " ,, ,, 

' . 

' 
' 

I cBriify that the infurmaiion provided above is, to the best of my irnowit<(Jge, complete and accvrale: the amoun~ requested for reimbursement is 
In accordance with the contract approved for services provideO Linder ti1e provis,on of that contract Full JUStilication and backup 1ecords tor those 
claims are maintained in our· office at the address indicated 

Stgrrnture Date 

Trtie 

OPH /1t1t1wrir.a11on tor Paym<0nl 

Authorized S1gnato1y 

' ' ' 

.. ·• ' .. ,· 
> 

.. """'' 
"'"'"'"'' ...... , .. 

'· '"'~ '!7"") "" 

Date 

Oct New Agreement i 1-06 CMHSICSf,SICHS 1 'li6i2013 ll'N0!CF 

61!Sl,3S7.S4 



Contraclor: Positive HesotffCf' Cemer 

Contrad 'ierm HJ/01/201;\ OCi/30/201~ 

DEP/\RTMEI{;· GF PUBLIC HEAL"rH CONTRACTC}R 
Ef:L_fQR.li~..!IY.Jg,.~_ S1'.~IEflllENT Qf_DSLIV".::_RABL.EJiAJ'iQJNVO!.Q._1;_ 

Co111ml Nurn!Jer 

------~-~ 
11\1\/CllCC HUMHl':I-<. 

Ct l3inr1\wi r·Jn r:H'l-IM 

'! H· 

1;111<-Ji lllVOIC(< 

Pl·lP D1vis1on l,on1rnun1ly t;elmv1oral He<tllt1 Service~, !\CF: Contrnl l\lwr1lle1 

Undup!icated Clients for Exhibi1 · 

DELIVEH. ·BLES 
i~rograrn Narn<-Jl~eptg Unn 

Modality/Mode# . ~>VC Fune (MH on11) 

R .. 1 C:C>I Jl..,hmr~ru l:lnn~oa~ 

r 

' r 
Total Conrr;.<(Wd 
uos 1c:f·r-;-

rotal Contracted 
,,-h1Lit UDC 

Uei1vHec: l HiS 

Uc~l<V()n-( THIS PERIOD 
E'•:'1lli( UDC 

PERier Unit 

uos !\MOUNT DUf 

,,,, ', r ·rc',1Ai ~I' Oe!1ven:id lo DAte " " _ 
Exilib1t UOC E/11L·1' I :oc 

Dei1veroo 

10 i)CH( 

uos _.llilJ _-, 

"/,,of TC. I 
l!OS _:: 11 .. Uf 

/'-f-'fwmi1x I 

l'ACI-

i~ema1ntll\I 

Del1ve18hies 
Exl'Jb1t UDC 

kern;;in11, 

DellV(·I ;i'I<" 

UOS ·, I if Uf-

Hl\r ~i .. n ... Mo Counselino 
"°' ~'''J;:i::, ~:::::1:: ____ " __ ""Q"QQQ+ ..... ------.cl------,,,,--m--,, .. ,+----,, ... -, ,·!----., .. ,--, '-,m--,-+ .. ·- ·····----

1· ,.. ; -:-:: 

.. ._-·' :: '; 

'.i.i '•'' 
', 

.... 

TOTA l 2,591 [ I 0 000 0.000 0.00% 

Budget Amount 

i certify that tne rnformat1on provided above 1s. to tne besi ol my knowledge. complete and accu:-ate the amo~ml requested toi· re1mbursernenl 1s 
in accordance with the contract approved tor services provided under the provision of that contract Full 1ustiflcm1on and backup records for those 
claims are maintained in our office at the address indicated 

Signature· Date 

Title 

::ommunitv f.)roararns Budaet/ Invoice Analyst 
1380 Howard SL, 4th Floor 

3an Francisco. CA 94103 

DPH Autnonzat1on for Paymenl 

Authorized Signatory 

' 

Date 

',' 
._-,. ·--, 

'• 

,, '•; 

' i 

Oct New Agreement Rev 12-04 CMHSICSf\SICHS 1:U4/20'!J INVO!CE 

322,994,06 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVfCE STATEMENT OF DELIVERABl_E_S AND H\!\f.O!CE 

Contractor: Positiv.i Resource Center 

ContrflC\ Tern1 10/01/2013- 06/3012014 

PHP Division Commun',(y Behav·1or,il l-leal!h ;oerv1ces 

Undupficated Clients for Exl1ibit: 

Progrnni Name/Rep\~; Uni\ 
Modati(y/Mude #.~NC Fune (MH001y) 

.~:~-~~!-~.r!~~<;_!!_~JL~,?..~_t'.'!!!~_f£~~-~?..~~2, __ -_!:!~l:IJ.'.-'.SVCGf 
______ t:!!'{_f,?_~12~!~~-'U.2?.t:~_l!.!'JiDJt ___________________________ ,. ______ §;~ 

TOTA l 

Bud et Amount 

Cont!'OI Numtwr 
L_ __ _ 

'::BH-S 

Total Cr:ntracled 
Exhiht UDC 

Delivered THIS PERIOD 
Exhim! UDC 

' 

Unit 

Rate 

6.460.00 I 

AMOUNT DUE 

SUBTOTAL AMOUNT OUE!~----~-f 

Less: lnif1a! Payment Recoveryh\;)Jlflli!l\l\i'fil}ill~ 
(forDPHU•o} Other Adjustmentsr 

IN\/01Cl0 NUMf:lEH 

AC~: Cornrol NwntJe1 

Delivered to Date 
Exh1b1t UDC 

Del1ve!'ed 
to Datr, 

U0$ 

0.000 

Ex enses To Date 

1\ppend1x r 

l"A(;['_ I·, 

~--··--·--------·---, 

~_ ... _oc. 3 ·~·---··--' 

I
I 

''!" of TOT Al 
Exh1b1t UOC 

% ofTOTt.J 

'%of Budoe1 
0.00% 

Remrnrw1g I 
Del1vmables 

,n1b1t UDC 

Rem21n1n· 
DellVf)I )!llm 

Remaininci Budaet 
6.460.00 

'NETREJMBURSEMENT~-·----~-~--~------~---------~~ 

certify that the information provided above is, to the best of my knowledge. complete and accurate: the amount requested ior reimbursement IS 
l accordance with the contract approved for services provided under the provision of tnat comract Full JUstif1catron and backup recor·ds for those 
la1ms are maintained in our office at the address indrcated 

Signature Date 

Title: 

DPH Authonzat1on for Payment 

ommunity Proorams BudoeU Invoice Analvst 
380 Howartj St., 4th Fi0o:cocc __________ i 
:'In Francisco, CA 941 o:~ -----------! Authorized Signatory Date 

Oct New Agreement Rev 12-04 CMHSICSASICHS 121412013 INVOICE 

6 4S2 3~' 

6.482.32 



Appendix G 

Dispute Resolution Piroecdm-c 
For Health and llmmm Services Nonprofit Contractors 

9-06 

Introduction 

The City Nonprofit Contracting Task Force submitted its final report to the Board of 
Supervisors in June 2003. The report contains thirteen recommendations to streamline the City's 
contracting and monitoring process with health and human services nonprofits. These 
recommendations include:(!) consolidate contracts, (2) streamline contrac! approvals, (3) make 
tin1ely payn1cnt, create rcvie\v/appcllate elin1inate unnecessary ( 
develop electronic processing, (7) create standardized and simplified forms, (8) establish 
accounting standards, (9) coordinate joint program monitoring, (10) develop standard monitoring 
protocols, ( 11) provide training for personnel, (12) conduct tiered assessments, and (l 3) fund 
cost ofliving increases. The report is available 011 the Task Force's website at 
http://www.sfaov.org/site/npcontractingtf index.asp?id=l270. The Board adopted the 
recommendations in February 2004. The Office of Contract Administration created a 
Review/ Appellate Panel ("Panel") to oversee implementation of the report recommendations in 
January 2005. 

The Board of Supervisors strongly recommends that departments establish a Dispute 
Resolution Procedure to address issues that have not been resolved administratively by other 
departmental remedies. The Panel has adopted the following procedure for City departments that 
have professional service grants and contracts with nonprofit health and human service 
providers. The Panel recommends that departments adopt this procedure as written (modified if 
necessary to reflect each department's structure and titles) and include it or make a reference to it 
in the contract. The Panel also recommends that departments distribute the finalized procedure 
to their nonprofit contractors. Any questions for concerns about this Dispute Resolution 
Procedure should be addressed to purchasing@sfgov.org. 

Dispute Resolution Procedure 

The following Dispute Resolution Procedure provides a process to resolve any disputes 
or concerns relating to the administration of an awarded professional services grant or contract 
between the City and County of San Francisco and nonprofit health and human services 
contractors. 

Contractors and City staff should first attempt to come to resolution informally through 
discussion and negotiation with the designated contact person in the department. 

If informal discussion has failed to resolve the problem, contractors and departments 
should employ the following steps: 

• Step I The contractor will submit a written statement of the concern or dispute addressed 
to the Contract/Program Manager who oversees the agreement in question. The 
writing should describe the nature of the concern or dispute, i.e., program, 
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• Step 2 

@ Step 3 

reporting, monitoring, budget, compliance or other concern. The 
Contract/Program Manager will investigate the concern with the appropriate 
department staff that are involved with the nonprofit agency's program, and will 
either convene a meeting with the contractor or provide a written response to the 
contractor within l 0 working days. 

Shonld the dispute or concern remain unresolved after the completion of Step 1, 
the contractor may request review by the Division or Department !-lead who 
supervises the Contract/Program Manager. This request shall be in writing and 
should describe why the concern is still unresolved and propose a solution that is 
satisfactory to the contractor. The Division or Department Head will consult with 
other Department and City staff as appropriate, and will provide a written 
determination of resolution to the dispute or concern within l 0 working days. 

Should Steps 1 and 2 above not result in a determination of mutual agreement, the 
contractor may forward the dispute to the Executive Director of the Department or 
their designee. This dispute shall be in writing and describe both the nature of the 
dispute or concern and why the steps taken to date are not satisfactory to the 
contractor. The Department will respond in writing within 10 working days. 

In addition to the above process, contractors have an additional forum available only for disputes 
that concern implementation of the thirteen policies and procedures recommended by the 
Nonprofit Contracting Task Force and adopted by the Board of Supervisors. These 
recommendations are designed to improve and streamline contracting, invoicing and monitoring 
procedures. For more information about the Task Force's recommendations, see the June 2003 
report at http://www.sfgov.org/site/npcontractingtf index.asp?id=1270. 

The Review/ Appellate Panel oversees the implementation of the Task Force report. The Panel is 
composed of both City and nonprofit representatives. The Panel invites contractors lo submit 
concerns about a depmtment's implementation of the policies and procedures. Contractors can 
notify the Panel after Step 2. However, the Panel will not review the request until all three steps 
are exhausted. This review is limited to a concern regarding a department's implementation of 
the policies and procedures in a manner which does not improve and streamline the contracting 
process. This review is not intended to resolve substantive disputes under the contract such as 
change orders, scope, term, etc. The contractor must submit the request in writing to 
purchasing@sfgov.org. This request shall describe both the nature of the concern and why the 
process to date is not satisfactory to the contractor. Once all steps are exhausted and upon 
receipt of the written request, the Panel will review and make recommendations regarding any 
necessary changes to the policies and procedures or to a department's administration of policies 
and procedures. 
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Appendix H 

San fram:isco Department of l'ubiic Health 
Privacy Policy Com!)liance Standards 

As part of this Agreement, Contractor acknowledges and agrees to comply with the following: 

In City's Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would 
need to comply with this policy as of July I, 2005. 

As of July 1, 2004, contractors were subject to audits to determine their compliance with the DPH Privacy 
Policy using the six compliance standards listed below. Audit findings and corrective actions identified in City's 
Fiscal year 2004/05 were to be considered informational, to establish a baseline for the following year. 

Beginning in City's Fiscal Year 2005/06, findings of compliance or non-compliance and corrective actions 
were to be integrated into the contractor's monitoring report. 

Item #1: DPH Privacy Policy is integrated in the program's governing policies and procedures 
regarding patient privacy and confidentiality. 

As Measured by: Existence of adopted/approved policy and procedure that abides by the rules outlined in the 
DPH Privacy Policy 

Item #2: All staff who handle patient health information are oriented (new hires) and trained in the 
program's privacy/confidentiality policies and procedures. 

As Measured by: Documentation showing individual was trained exists 

Item #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written 
and provided to all patients/clients served in their threshold and other languages. ff document is not 
available in the patient's/client's relevant language, verbal translation is provided. 

As Measured by: Evidence in patient's/client's chart or electronic file that patient was "noticed." (Examples 
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.) 

Item #4: A Summary of the above Privacy Notice is posted and visible in registration and common 
areas of treatment facility. 

As Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese, 
Vietnamese, Tagalog, Spanish, Russian will be provided.) 

Item #5: Each disclosure of a patient's/client's health information for purposes other than treatment, 
payment, or operations is documented. 

As Measured by: Documentation exists. 

Item #6: Authorization for disclosure of a patient's/client's health information is obtained prior to 
release (l) to non-treatment providers or (2) from a substance abuse program. 

As Measured by: An authorization form that meets the requirements of the Federal Privacy Rule (HIP AA) is 
available to program staff and, when randomly asked, staff are aware of circumstances when authorization ~orm is 
needed. 

PRC 
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Appendix I 

Emergency Response 
(Applicable to sites and/or programs located in San Francisco only) 

CONTRACTOR will develop and maintain an Agency Disaster and Emergency 
Response Plan containing Site Specific Emergency Response Plan(s) for each of its service sites 
operating in San Francisco. The agency-wide plan should address disaster coordination between 
and among service sites. CONTRACTOR will update the Agency/site(s) plan as needed and 
CONTRACTOR will train all employees regarding the provisions of the plan for their 
Agency/site(s). CONTRACTOR will attest on its annual Community Programs' Contractor 
Declaration of Compliance whether it has developed and maintained an Agency Disaster and 
Emergency Response Plan, including a site specific emergency response plan for each of its 
service sites. CONTRACTOR is advised that Community Programs Contract Compliance 
Section staff will review these plans during a compliance site review. Information should be 
kept in an Agency/Program Administrative Binder, along with other contractual documentation 
requirements for easy accessibility and inspection. 

In a declared emergency, CONTRACTOR'S employees shall become emergency workers 
and participate in the emergency response of Community Programs, Department of Public 
Health. Contractors are required to identify and keep Community Programs staff informed as to 
which two staff members will serve as CONTRACTOR'S prime contacts with Community 
Programs in the event of a declared emergency. 

PRC 
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Appendix J 

THE DECLARATION OF COMl'liAlllCE 

Each Fiscal Year, CONTRACTOR attests with a Declaration of Compliance that each program 
site has an Administrative Binder that contains all of the forms, policies, statements, and 
documentation required by Community Behavioral Health Services (CBHS). The Declaration of 
Compliance also lists requirements for site postings of public and client information, and client 
chart compliance if client charts are maintained. CONTRACTOR understands that the 
Community Programs Business Office of Contract Compliance may visit a program site at any 
time to ensure compliance with all items of the Declaration of Compliance. 
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CERTIFICATE OF LIABILITY INSURANCE 
DA TE (MMIODll'YYY) 

7 /8/202.'___ 
CERTIFICATE tS ISSUED A MATTER OF NO RIGHTS UPON THE CERT!FICATE HOLDER. THIS 

DOES NOT AFFIRMATIVELY OR MEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
THIS CERT!FtCA'T'E OF INSURANCE DOES NOT CONSTITUTE' A CONTRACT EETifJEEN THE ISSUING lNSURER{S}, AUTHORIZED 

REPRESENTATIVE or: PRODUCEP. Ah!D THE CERTiFIC/\TE HOLDER. 

Insurance Brokers 
W. Napa St:r:eet 

Sonoma CA 95476 

lNSUR.£0 

Positive Resource Center 
785 Market St., 10th Floor 
San Fr:ancJ.scn Cf\. 94103 

CERTIFICATE NUMBER: 18 914 8 2 8 7 9 RE,~V"l"S"iO'-'N"-'N-'-'U"'M"'B°'E"R'-':'----------
THIS IS TO CERT!f"\' THAT THE POLICiES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE !NSUf~ED NAMED ABOVE FOR THE· POLICY 
PERIOD INDICATED. NOTWITl-ISTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER !10CUMENT WlTH RESPECT TO 
V\'HICH THlS CERTIFlCAlE MAY SE tSSUi~D OR MAY PEf'\TAfN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRk'E:) HEREIN IS SUBJECT 
TO All THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES_ UMITS SHOVVN M/".Y HP.VE BEEN REDUCED F<r PA!D CLAIMS 

li~m r-- -~ ---l~~f~oF J~~~~---~~r=·~~~r "'~ ----~~~:i~~-~~-~-~-~; -- ---~--(rrzhlgy;~;·T~~·g~~rYi.L___ -------LIMITS ------, 

I
!-\ IL(iEN_EHALLIABIUTY :y ! !rGOl}6l,O;m28(113 '2/J/2013 !2/3/~014 l:EACHOCCURRENCE isj_,(100,000 ! 

I f:+=r~~:,~;~:::'[:'j':~::__ II _c_-~_:tJ~~~~-~;_E~-~~~=11~~~:~~:,-_ -~ 
~: ~-_J . L,o_R,_oNo~u~-Ac"",--,A"--_ cGRoMEGPIO~:-_PEA __ ;_:_::·1I! ,"-,'-,· ,',','.' -,',0-,0-·--------
~~~·1- AGGRE,§:'.':}_E LIMIT AP,_1:~!§.S PER =-->-! POLICY i l i:'f,q: i I Loe ! ·- _____ .. ___ ----·--·-----!$--··~·---_ .. _ .. _I 

A AUTOMOSILELIABILITY 11I6606102B288J.J .. ... ... 2/3/2014 COM61NEDSlNGL£UM:T I $J. 000 000 j ____ .. l {Ea accioen() I ' ' 

=:1 :~: ~~:~D AUTOS ! :~~~::~~:::::;:::;!)::--------- -
~

- .... I SCHEDULED AUTOS iPF«J'iER1:Y""[i:\,~~AGi-·-··-- -·r:··---··---·--·-- ---·--
X HiRED AUTOS ! (Per acddcn!) i ;:, \ .... _._ ___ ·--------+----·--·--·------·· 
x NON-OWNED ALfTOS ; I t-;-------· --·-·--~ 

l----+-1----------,--,-------;--1---~-----------1--------'------+--------- .. ---i .l 
A j:x_J UMBRElLALIAB L. _ _J OCCUR i ;cuFo463\'J020lJ [2;3;2013 ;2/3/2014 I ~SHq~9JLF:1.~E.!:~f.'.E_~~ .. -+~~ .. ooo,oto j' 

I jexcESSLIAS___J~~LP.IMS-MAOE; ' rAGGREGATE lll.,000,GOO 

~;I~~~~'.~~~~~ii0 ---~NI I f~~I~~sJ--~-l~~t--~~~~~~~~~j-l 
~~f-1~~~RE_1~1~~1~~~[U6~1gEcuT1VE D ·1 NI Ai ~, ·~~-L, __ -.. EoJ::,,.~~A--s~,0,.S:_:;~,-'M·-,-,"o--y·-,:J·;,---·- .. -··--··----.. ·---· .. -- .. ----
iM<mctatory in Ntt) I i ~ "' """ T---------·--
i~~5c:~frg~ ig~~PERATiONS bekiw i ! I : £.L. DISEASE· POUCY LIMIT I $ l 

A IPrope.rty il6606lO;:B285L1 12/3/2013 2/3/201{ !B;winess Pel'.'B Pr·op $-'175,000 
JI. iDirect0rs & Offi.cers :.,.tab i10~7~022G !2/3/;rni.2 !;.~/:;/201A !SJ.,000,GO:J 

I 
-~----------------~---~----"--··-------~------------~-------------------' DESCRIPTION OF OPERATIONS I LOCATIONS i \IEH!CLES (Attacf, ACORD 101, A<fo1tlonal 1~amarks Schedule, if more $p~c() is rnciuirad) 

The Cit:y and County of San Francisco, its Officers, l-\.gents & 2mploy2es a.re named ac~ Additional Insured 

CERTIFICATE HOLDER 

City and county of San Francisco/William 
Gaitan 

CANCELLATION 3 o 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED 
BEFORE THE EXPIRATION DATE TiiEREOF, NOTICE lNlLL. BE DELIVERED 
IN ACCORDANCE WITH THE POUCY PROVISIONS. 

Contracts Mgt Unit, SF Dept of: Public rUTHORIZEDREPRESENTATfVE 
Health 
101 Grove St:i:eet, Room 402 .(~,-L)>.~.::..-.-., 
;San Francisco CA _9_4_1_0_2______________ ----------------- _J 
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CERTIFICATE OF LIABILITY INSURANCE 
CERTIFICATE IS !SSUED AS A M.A'!TER OF 1NFORMA.TION ONLY AND CONFERS NO RIGHTS UPON 

DOES NO! AFFIRMATIVELY OR NEGA11VELY AMfJ'llO, EXTi'-ND OR t~LTE-F Tl-fr. COV0l!ZAGf 
Bf':'COV\t THJS CEFl:T!F!CATF 01'- !NSlJR1>NCt "Y!f NOT CONSTffUTE 1\ ·:·oNTHAGT EE'fllVEEN THI 
f'H:PR:CS<f"NTAT~VE OR PROi)t:Cf:R. ANt 

the ierrri..:' und conditions of the policy, certai:n policies ma.y n::qu~re: an endorsernent A sl:.ifl1T~rnen! on this certifi<.al:c does nol confer rights io !he 
certificate holder in lieu of~!:.!'.!:!..d,,o_c_s_e_,n_>_e_r_rt"(s"·;_,_, ____ _ 

PRODUCER ~~ j B2~~~1.:r'" Caryn - Gardiner--·-"-·~----"-·~·-· --~·-·--,-· 
~-------------------- .. ---~ .. ·-·--r·FAJ\"'----~--:;- . 

CAN Insurance 
P.O. :Sox 640 

Services l.J..'iJ.£,_No fall: (831.) 824-5017 i (AIC, No): IEl3.d 8~4-5057 
1 ~~~~~ss coryn@cal - insurance. org 
PR06UC1!-fC--·-·-------""~··-··-- ,_,_ .. __ .. _ .... 

CUSTO~~-------··--·- .. -----· .,-·--·-·----~--------< 
C~i tol i!l --------s~ __ 22_919 - _ _j __ "'"--------~ljSURER(S) AFFORD}N,9__9,0_V_E_R~AG_E~' ------+--~NA.If!!; 
INSURE!) fl _Jl-JSt'm~~-'.? tat~ .. , C0.!!1:£.~1?-SC! ti 01'!: .. J:'.9.£.::_!'.'..~~g ___ _ 
Positive Resource Center it..isuRH{ n , ···----~--

-----... -· .. ·---·--·----- ----- -------

L
785 Market Street, 10th Ploo:e 

1
_ .. 1_~-:~'.1'.'t_t:R ::~.·---~- ·---- ___________ j _______ _ 

~..!'..".'.l.'~~~" f) -------------""-"'"- - " ---- ·--1--
1 ll•S\JflEH L :----·-·---- -----· -··-------- --- +,-·-

Sao Francisco CA 94103· \ iNsuRER c 
~--------

''' --j 
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER~ 

r-n::iiSis TO CERTIFY THAl THE POLICIES or- INSURANCE usrED BELOVI/ HAVE BEEN lSSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY RE.OUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN f~EDUCED BY PAID CLAJMS. 

JNSR 

'" 

CERTIFICATE HOLDER 
( ) 

Luciana Garcia 

City and County of San Francisco 
Comm Behavioral Health Service 
1380 Howard St. Room 442 
San Francisco CA 94103-

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE Wtll BE DELIVERED fN 
ACCORDANCI: WITH THE POLICY PROVISIONS. 

------·----- ---------------------< 
AUTHORIZED REPRE5ENTA'IWE 

ACORD 25 (2009/09) 
INS025 (2009tl9} 

© 1988-2009 ACORD CORPORATION. All rights reserved. 
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THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

-,,-~-,,--cc-,-~-,--~~~~~c==o=c~~~~~~~~~~~ 
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. !f SUBROGATION !S WAIVED, subject to 
the tenns and conditions of the pollcy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate in lieu of such 

PRODUCER 

SST Insurance Brokers 
446 W. Napa Street 
Sonoma CA 95476 

INSURED 

Positive Resource Center 
785 Market St. 10th F1oor 
San Francisco CA 94103 

_____ ~~ _ IN~_1:!RER/S) A£FORDING COVERA_0_E ____ _ 

INSURER B: 

!NSURER C: 

INSURER D: 

'---------------------------------""::~:~~~:~:~:~:~·-:~---------------------'-----·-J 
COVERAGES CERTIFICATE NUMBER· 74 6 536 1 92 REVISION NUMBER· 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN iSSUED TO THE INSURED NAMED ABOVE FOR THE POLICY 
PERIOD INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT W1TH RESPECT TO 
WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT 
TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS 

I GENERAL LIABILITY I ! ii, 

! COMMERCIAL GENERAL LIABILITY 

11 j Cl~IMSMAD~!~-i OCCUR 

' 
r--- .-------- ------------- ·- __ ,,_,, __ _ 
i GEN'L AGGRE~2iE LIMIT AP~S. PER 

~! POLICY I I F;'8.9-f I ! LOG 

j AUTOMOBILE LIABILITY 

' B ANY AUTO 

ALL OWNED AUTOS 

~J SCHEDULED AUTOS 

L_., !-llRED AUTOS 

i . NON-OWNED AUTOS !L___,, 

; ; UMBRELLA LIAS I --i OCCUR i 
~:~ .. =l~---'~"--"_jLC~LA~l~M~S-"M~A~D=jEi 
r-.· ----{ DEDUCTIBLE I 
' I RETENTION s 
'I WORKERS COMPENSATION 

ANO EMPLOYERS' LIABILITY y JN 
' ANY PROPRIETOR/PARTNER/EXECUTIVE D 
i OFFICER/MEMBER EXCLUDED? 
! (Mandatory in NH) 

r g~;~~(~fi~~ ~Fd~PERA TIONS be!ow 

A !Professional Liability 

: 

NIA 

i 
105740226 12/3/2012 

I I. [ACH occuRRENCE ___ j_s_ ----------~--
(T:AMAGE-ro RENTED I 

2/3/2014 

; H~EMISES __ (f_i? occurreri_~~J_ ____ :___! ___ _ 

1--~g-~'.-~ £'__(_~_()~- _()O_~ _fl~'.~O_rl) 
[_£ER§_()_~£<!:_ & ADV INJURY 

i $ 

I , 
-· . - --·--1 

I--~~-~~-~:'::~ ... AS'S'.~.~qi:'_T,~-- -1--:? 
·1· PROD~]'~-:_S::OMPl<2,r:' AG(~lJ':--·--·-"----

' $ 
' COMBINED SINGLE LIMIT I s I (Ea accident) 

! BODILY INJURY (Perperso~-~ .. -~-- .... ___ _ 

BODILY INJURY (Per accident) $ __ " ___ ---........ --. 
PROPERTY DAMAGE 
(Per accident) 
r---~"----1----·-·-----· 

' $ !'---- ----1-,- -------·---
1---.§f.":S'.'.1 OCCURRENCE 

r:~:~-~~_ .. __ __ -1-'----- ----

i : WCSTATU- j IOEJ~·i 
!-----LTQB.YJJMllSLL-~~---------

_E_L EACH ACCIDENT I $ 

I 
EL DISEASE EA EMPLOYE~ $ 

E L DISEASE - POt ICY LIMIT-~ 

--

11, 000, 000 5,000 Deducible 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, Additional Remarks Schedule, ff more space is required) 

The City and County of San Francisco, its Officers, Agents & Employees are named as Additional Insured 

CERT/FICA TE HOLDER CANCELLATION 3 O 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED 
BEFORE THE EXPIRATION DATE THEREOF, NOTICE Vu'ILL BE DELIVERED 
IN ACCORDANCE WITH THE POLICY PROVISIONS. 

City and County of San Francisco/William 
Gaitan 
Contracts Mgt Unit, SF Dept of Public AUTHORIZED REPRESENTATIVE 
Health 
101 Grove Street, Room 402 &2,.L.,<,),~ 
:San Francisco CA 94102 

© 1988-2009 ACORD CORPORATION, All rights reserved. 
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POLICY 16606102828813 COMMERCIAL GENERAL LIABILITY 
ISSUE DATE:04/30/2013 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ CAREFULLY. 

CHARITY FIRST - AMENDMENT OF COVERAGE • 
WHO IS AN INSURED 

This endorsernenl modifies Insurance provided under fhe tol!ovving 
COMll.~ERCIAL GENERAL Ll/\BlliTY C0\1ERAGE PART AND Corrirnercial /.\utoinobile, Non-01Nned &, Hired 

SCHEDULE 

Name of Person Or Organization (Additional Insured): 

City and County of San Francisco, its officers, agents, employees and Members of commissions 
CBHS DPH Contracts Office 
101 Grove Street, #402 
San Francisco, CA 94102 

Designation of Premises (Part Leased to You) 

WHO IS AN INSURED (Section 11) is amended to 
Included as an insured: 

A, Your mernbers and volunteers but only with 
Respect to their liability for your activities or 
activities they perform on your behalf: 

B. Your trustees or members of the board of gover
nors while acting within the scope of their duties 
as such on your behalf; and 

C. Person(s) or organizafion(s), whether or not 
Shown in the Schedule above, but only vvitll 
respect to their liability arising out of: 

i. Their financial control over you; 
2., Their requirements for certain performance 

Place upon you, as a non-profit organization, 

in consideration for funding or financial 
contributions you receive from them; 

3. The ownership, maintenance or use of that 
part of a premises !eased to you; or 

4. ~Your worl<" for that insured by or for you. 
As respects Part C.3. above, this Insurance does 
not apply to: 

(a.) Structural alterations, new construction 
or demolition operations performed by 
or on behaff of the person(s) or organiza 
tion(s): or 

(b) Any "occurrence'' which takes place after 
you cease to be a tenant in that 
premises. 
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