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FILE NO. 170266 RESOLUTION NO.

[Agreement Amendment - Cerner Health Services, Inc. - Clinical and Financial Software
Services to Facilitate a New Electronic Health Record System - Not to Exceed $88,585,606]
Resolution approving a second amendment to the agreement between the Department
of Public Health and Cerner Health Servides, Inc., for clinical and financial software
applications to facilitate the transition to a new Electronic Health Record system, to
extend the contract by three years for a total term of July 1, 2010, through

June 30, 2020’. with a corresponding increase of $36;290,626 for a total agreement

amount not to exceed $88,585,606.

WHEREAS, Board of Supervisors Resolution No. 318-10 authorized the Department of .
Public Health (“DPH?) to enter into an agreement with Siemens Medical Solutions USA, Inc.
(Siemens) as the principal vendor of clinical and financial software applications for the DPH
Electronic Health Record (EHR) system; and

WHEREAS, Board of Supervisors Resolution No. 261-13 authorized a First
Amendment to that agreement; and

WHEREAS, Cerner Corporation acquired the health services business of Siemens,
and, in connection with that acquisition, Siemens assigned the agreement to Cerner, effective
April 1, 2015; and

WHEREAS, Any contract that dos not fully comply with the requirements of
Administrative Code, Section 21.21 requires a resolution from the Board of Supervisors
approving such agreements; and .

WHEREAS, With Resolutions Nos. 318-10 and 261-13, the Board of Supervisors also
approved under that agreement the use of certain third party software that does not offer full
protection against infringement or intellectual property claims to users as required by -

Administrative Code, Section 21.21; and

Department of Public Health
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WHEREAS, In order to continue the full functionality of the installed EHR system,
Cerner will continue to use certain third party software that is needed but does not fully
comply with Administrative Code, Section 21.21; and

WHEREAS, DPH requests approval of a Second Amendment to extend the current

‘agreement for an additional three years, 1o include products and services needed for

decommissioning the current systems and transitioning DPH to a new EHR system; and

WHEREAS, San Francisco Charter, Section 9.118(b) requires that agreements with
anticipated expenditures in excess of $10,000,000 or amendments to such contracts or
agreements havihg an impact of more than $500,000, shall be subjéct to approval of the
Bqard of Supervisors by resolution; and ‘ ‘

WHEREAS, The current EHR system supports patient care records and billing
services, generating annual revenue of over $500,000‘,OOO; and

WHEREAS, A copy of the second amendment to‘the agreement is on file with the Clerk
of the Board of Supervisors in File No 170266, which is hereby declared to be a part of this
resolution as if set forth fully herein; now, therefore, be it

RESOLVED, That the Board of Supervisors hereby authorizes the Department of
Public Health and The Office of Contract Administratioh on behalf of the City and County of
San Franciscb to amend the agreement with Cerner Health Services, Inc. extending the
agreement for three years through June 30, 2020, and adding Thirty-six Million, Two Hundred
Ninety Thousand, Six Hundred Twenty-six Dollars ($36,290,626) for a new amount of Eighty-
eight Million, Five Hundred Eighty-five Thousaﬁd, Six Hundred and Six Dollars ($88,585,606), :
for clinical and financial software applications; and, be it

FURTHER RESOLVED, That within thirty (30) days of the Second Amendment being
fully executed by all parties, the Department of Public Health shall provide the final Second

Amendment to the Clerk of the Board for inclusion into the official file.

Department of Public Health '
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APPROVED: ' APPROVED:

Barbara A. Garcia, MPA Health Commi@

Director of Health

Department of Public Health
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BUDGET AND FINANCE SUB-COMMITTEE MEETING May 4, 2017

ltem 2 Department:
File 17-0266 Department of Public Health

EXECUTIVE SUMMARY

(DPH)

Legislative Objectives

e The proposed resolution would approve a second amendment to the contract between
the Department of Public Health (DPH) and Cerner Health Services, Inc. (Cerner) for the
existing electronic health records (EHR) system in order to provide sufficient time to DPH
to transition to a new EHR system. The second amendment (i) extends the contract by
three years from July 1, 2017 through June 30, 2020, and (ii) increases the contract not-to-
exceed amount by $36,290,626 from $52,294,980 to $88,585,606.

4Key Points

* The existing DPH electronic health records (EHR) system with Cerner has reached the end
of its useful life. According to DPH, the timeline to obtain a new EHR system through the
competitive selection process does not allow DPH sufficient time to migrate, install and
archive data from the existing Cerner system before the end of the existing two-year
contract extension option of June 30, 2019. Therefore, DPH is requesting to extend the
contract for three years, rather than two years as provided in the existing extension
-option, to June 30, 2020.

Fiscal Impact

¢ From July 2010 through February 2017, Cerner has expended approximately 92 percent or
$48,007,972 of the total contract’s existing not-to-exceed amount of $52,294,980. DPH
projects expenditures of $39,470,887 over the remaining and proposed three-year
extended term of the contract from March 2017 through June 30, 2020, resulting in total
actual and projected expenditures of approximately $87,478,859. The proposed
“resolution states that the total contract not to exceed amount is $88,585,606. Therefore,
the proposed resolution should be amended to reduce the total not to exceed amount by
$1,106,747 from $88,585,606.

Policy Consideration

e The new DPH EHR systém has been recommended for funding under the FY 2018-22 ICT
Plan, which was approved by the Board of Supervisors on April 25, 2017.

e Under the proposed resolution, the Board would continue to waive Administrative Code
Section 21.21, which requires that any software contractors must indemnify the City from
infringement and intellectual property claims. ‘

. i
Recommendations

e Amend the proposed resolution to reduce the total not to exceed contract amount by

$1,106,747 from.$88,585,606 to $87,478,859.

e Approve the proposed resolution as amended.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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MANDATE STATEMENT

City Charter Section 9.118(b) states that any contract entered into by a department, board or
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors
approval.

BACKGROUND ,

Siemens Medical Solutions USA, Inc.

In July 2010, the Board of Supervisors approved a contract between the Department of Public
Health (DPH) and Siemens Medical Solutions USA, Inc. (Siemens) for a total not-to exceed
amount of $33,820,487 for seven years from July 1, 2010 through June 30, 2017 to provide
software and technical assistance to upgrade DPH’s use of electronic health records and
coordination of care and payments (File 10-0752). This contract included one two-year option
to extend the contract through June 30, 2019. The 2010 contract with Siemens was awarded
on a sole source basis, because so much of the DPH’s existing information systems were
already provided by Siemens, and the possibility of migrating to a competitor was
operationally prohibitive. Siemens has been DPH’s principal provider of clinical and financial
systemis for the past 25 years. The electronic health records (EHR) system allows nurses and
doctors to keep track of a patient’s medical treatments, and to coordinate among providers
of care, including those not immediately within DPH hospitals, clinics, and health centers. The
embedded financial systems allow staff to generate bills, provide basic accounting, and keep
track of revenues.

In July 2013, the Board of Supervisors approved the first amendment to the Siemens contract
to (i) increase the total not-to-exceed amount by $18,474,493 from 533,820,487 to
$52,294,980, and (ii) include new services related to electronic health records and improving
surgical information systems at San Francisco Zuckerberg General Hospital {File 13-0514).

In 2015, Cerner Corporation (Cerner) acquired Siemens and formaily assumed all
responsibilities for the 2010 electronic health records system contract with DPH.

Competitive Selection Process and Transition to New Electronic Health Record (EHR) System

In-March 2016, the Board of Supervisors approved an ordinance (a) waiving the competitive
solicitation process and authorizing DPH to award a sole source contract for a new electronic
health records system to the University of California, San Francisco (UCSF), and {b) requiring
DPH to issue a competitive Request for Proposals (RFP) if DPH was unable to conclude
successful negotiations with UCSF within six months (File 16-0043). According to Ms. Winona
Mindolovich, DPH Associate Chief Information Officer, after several months of due diligence
and negotiations, DPH and UCSF mutually agreed that a contract could not be reached because
cost and operational burdens were prohibitive for both parties. Consequently, DPH issued an

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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RFP in January 2017 for a new enterprise wide', integrated and hosted EHR system to replace
the existing Cerner system, which has reached the end of its useful life. DPH expects to select a
vendor in July or August of 2017 and award a contract by January 2018. According to Ms.
Mindolovich, the timeline to obtain an EHR system through the competitive selection process
does not allow DPH sufficient time to migrate, install and archive data from the existing Cerner
system before the end of the existing two-year contract extension option of June 30, 2019. DPH
has negotiated with Cerner to allow the extension of the contract through June 30, 2020 to
provide the time to procure and install the new EHR system and decommission the Cerner
applications.

DETAILS OF PROPOSED LEGISLATION - -

The proposed resolution would approve a second amendment to the contract between the
Department of Public Health (DPH) and Cerner Health Services, Inc. (Cerner) for the existing
~ electronic health records (EHR) system in order to provide sufficient time to DPH to transition
to a new Electronic Health Record (EHR) system. The second amendment which replaces the
existing two-year option (i) extends the contract by three years from July 1, 2017 through June
30, 2020, and (ii) increases the contract not-to-exceed amount by $36,290,626 from
$52,294,980 to $88,585,606. The proposed resolution also waives Administrative Code Section
21.21, which requires that software contractors must indemnify the City from infringement and
intellectual property claims (see policy considerations section below).

FISCAL IMPACT

According to Ms. Mindolovich, the contract increase of $36,290,626 for the three-year
extension from July 1, 2017 through June 30, 2020 is needed for expenditures on licensing,
maintenance, and hosting services, as well as migration and transition services for DPH to
smoothly transition from its existing electronic health records system to a new electronic health
records (EHR) system and decommission the existing Cerner system.

Table 1 below shows the breakdown of the requested addltlonal $36,290,626 to be expended
from JuIy 1, 2017 through June 30, 2020.

! According to Ms. Mindolovich, the new EHR system will replace disparate EHR systems located in ambulatory
care, the emergency room, intensive care unit and other clinical areas, as well as the Cerner system, for all DPH
areas that deliver medical care. This includes Zuckerberg San Francisco General Hospital and Trauma Center,
Laguna Honda Hospital, all primary and specialty care clinics, Jail Health services, City Clinic and the TB clinic,
Maternal Health and Child Services and Health at Home.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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Table 1: Projected Expenditures from FY 2017-18 through FY 2019-20 for Cerner Contract

Service

] Expenditure |

Description

DPH Justification

“Expenditures Not'Included i see Policy Consideratioris section below) -
An:ual Suprpc\)lrzhznd maatl:;t:tnar\rcee::r:tf:aneran:(; "Patient safety would be at risk
Cerner IT SYs em po' ' g P .g without the clinical results and
. admitting, clinical orders processing, test results, . .
Solution : rovider order entry, nurse documentation functions provided ~ through ~the
{(Annual RCO, | $19,035,991 p . . v, ' | existing Cerner system. Without the
inpatient and outpatient pharmacy management, .
Software & - . : current system, DPH operations would
medication administrative check processes, g
Support Fees) . . ) be severely impacted. DPH would go
patient reporting and management, patient . "
from automation to paper.
accountlng and fmancual reporting.

- Expenditures , J : ‘
Consultmg services prowded by Cerner to support "The consultmg services prowded by
existing modules. Cerner staff will support the | Cerner will allow approximately 25 IT

Backfill pharmacy system, nurse medication charting, | resources to participate in the pre-
Staffing §7,098,795 | interfaces with  physiological monitoring, | implementation efforts, be trained on
Services downstream systems, registration, scheduling, | the new system, design, build and
computerized provider order entry, patient | perform implementation efforts on the
financial services and revenue management. new EHR system.”
Transition services include the following: 1)
N Pa.tlen'F health ref:ords analysis to opt.lmlze the "Analysis of key data is required to
Transition migration of patient data; 2) Analysis of the
. 465,923 . . e prepare for the migration of a new EHR
Services decision support system data utilization and svstermn.”
retention requirements; 3) Assistance in defining y
the legal health record and designated record set
HD 'l
Data Services provided by Cerner to extract DPH | . PH IT.WII be able.to EXtI”E.lCt some
. , S , . information, but since this is a
Extraction defined key historical business, clinical and , .
. 1,360,997 ) ; ) proprietary system a full extraction
Services financial data stored in the legacy system. . v . ”
o requires Cerner's assistance.
"Validation is required so that key
Migration Migration services provide the validation of data | historical  business, clinical and
Services/ 1 669 366 transfer and contextual mapping accuracy and | financial information stored in legacy
Application T integrity to targeted systems and/or archive | systems migrates correctly to targeted
Decommission solution. system and/or archive system before
____________ decommission of legacy system.”
"DataArc provides a system to archive
Optional Archival of data, including annual support and | key data so that it can be accessed
DataArc maintenance, retained for compliance, regulatory | after legacy applications is
(Software, or patient care reasons. Annual support and | decommissioned. This has been
Service & 3619.519 maintenance represents hosting, software and | labeled optional to allow DPH the
Maintenance e | technical support, as well as ongoing updates and | ability to independently determine the
3-years) software fixes. best archiving option once the new
EHR vendor is known.”
Subtotal $14,215,100
Contingency $3,039,535
Total $36,290,626

Funding for the contract is from the General Fund, monies subject to appropriation approval by
the Board of Supervisors.

SAN FRANCISCO BOARD OF SUPERVISORS
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Contract Expenditures

From July 2010 through February 2017, Cerner has expended approximately 92 percent or
$48,007,972 of the total contract’s existing not-to-exceed amount of $52,294,980, as shown in
Table 2 below. DPH projects expenditures of $39,470,887 over the remaining and proposed
three-year extended term of the contract from March 2017 through June 30, 2020, resulting in
total contract expenditures of approximately $87,478,859, as shown in Table 2 below.

- Table 2. Cerner Contract Actual and Projected Expenditures
(July 2010 through June 2020)

Actual Contract | Projected Tot?I Actual and
. ) Projected
: Expenditures Expenditures Expenditures
Contract (uy = 2010 | (March 2017 | P
(July 2010
through through June through June
\2 -
February 2017) | 2020) 2020)
Total 548,007,972 $39,470,887 587,478,859

Source: Department of Public Health

The proposed resolution states that the total contract not to exceed amount is $88,585,606.
However, as shown in Table 2, the total actual and projected expenditures for the remaining
and extended contract term are $87,478,859. Therefore, the Budget and Legislative Analyst
recommends amending the proposed resolution in order to reduce the total not to exceed
contract amount by $1,106,747 from $88,585,606 to $87,478,859.

Resolution Amount $88,585,606
Reduction to Correspond to Total Actual and Projected Expenditures {1,106,747)
Recommended Resolution Amount $87,478,859

pPOLICY CONSIDERATION

FY 2018-22 Information & Communication Technology (ICT) Plan

The new DPH EHR system has been recommended for funding under the FY 2018-22 ICT Plan,
which was approved by the Board of Supervisors on April 25, 2017. According to the plan, the
implementation of the new .DPH EHR system is projected to take five years, with an overall
estimated project budget from FY 2017-18 through FY 2021-22 of $203.7 million, and an
estimated ongoing operating cost of $20 million per year. The project budget and ongoing
operating costs will be subject to future Board of Supervisors approval.

According to Ms. Mindolovich, the $19,035,991 shown in Table 1 above to fund the annual
support and maintenance of the existing Cerner system is not included in the ICT plan but is

2 This includes projected expenditures of $3,180,261 from March through June 2017 and the requested amount of
$36,290,626 for the three-year extension of July 1, 2017 through June 30, 2020.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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included in the DPH operating budget. However, the balance of $14,215,100 to fund migration
and transition services is part of the ICT plan because the costs are related to the
implementation of the new EHR system.

Waiver of Administrative Code Section 21.21

Under the proposed resolution, the Board would continue to waive Administrative Code
Section 21.21, which requires that any software contractors must indemnify the City from
infringement and intellectual property claims. The section is intended to protect the City from
claims by contractors or third parties that the City is misusing the intellectual property (or using
software without proper licensing) that the City has contracted out for. Administrative Code
Section 21.21 states:

Each Contractor entering into a contract with the City that could involve the
Contractor's provision of intellectual property to the City must save, keep, hold harmless
and fully indemnify the City and any of its officers or agents from all damages, or claims
for damages, costs or expenses in law or equity that may at any time arise or be set up
for infringement of the patent rights, copyright, trademark or other intellectual property
claims of any person in consequence of the use by the City, or any of its officers or
agents, of articles to be supplied under such contract and of which the contractor is not
the patentee or assignee or has not the lawful right to sell the same. ’

A clause waiving Administrative Code Section 21.21 was included in the original contract
between the DPH and Siemens and approved by the Board of Supervisors in 2010 (File 10-
0752), as well as in the amended contract approved by the Board of Supervisors in 2013 (File
13-0514). According to Ms. Mindolovich, the DPH has determined that in light of the totality of
this contract, the risk of third party software infringement is low. Further, in the event that such
a risk was identified, the DPH would stop using the infringing software and would work with
Cerner to identify a suitable replacement.

RECOMMENDATIONS

1. Amend the proposed resolution to reduce the total not to exceed contract amount by
$1,106,747 from $88,585,606 to $87,478,859.

2. Approve the proposed resolution as amended.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST



TH!S A ENDM fT"(ihis ,Amendmen ") is made as af Febrw

: accordance with its terms, the. ,Agre'ement._.), and

. Health Services, Inc: (Ass:gnee) (BPHC150

City and County of §an Francisco
Office of Contract Administration
Purchasmg DIVISIDn

Second Amendment

"2017 in San Francnsco Cahfom;a. by and betweenl '

WHEREAS the City and County of San Francisco (CCSF) thmugh it Department of Publuc Health entered~ :

oan. Ass:gnme.m and. Assumpﬂon Agreement uetwaen. alemens édicai Soilions USA, inc. (Assignor} and bemerf
00071) which assigned the original Agreement to Cemer Health Serwces ]

lnc and

“HEREAS ‘approval for:this Amehdmept wes: .obtained wheh' the Civil-Service” Commissiofi. appiroved:

'Contra nlmber 4167-09-107 vlsed 8/01/2016;

"CMD') Wherever “Human nghts o
' ] p ,14B the Admlmstrahve

February 3, 2017

‘Second Amendmen’x
1-4N21 LW3
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2a.

S 1, Sac 1 T, e g Gt

"through June 30 2017 (- Tem ) “‘No later than thirty (30) days’ pnor to the end of the Term, CCSF:
.shall have the: option ta- exlend the Term by twenty-four (24) months at the then—mvoxced rates
PG h - .-

‘amendment with Siemens:,"Upon terrnnnanon of this Ag'reement Sectmns 31'and 32 shall survive in’

vperpetmty

b.

CMS #6896

‘Siemens understands that of thg-maximum dollar' bhgataon hstedi'n ‘Section 9.1 of thcs Agreement

1he ‘Second Amendment to this Agreement' "Termmatlon of Support shall not affectthe contlnuanon

;,Q or _fees wcth respect to other semces under thlS Agreement Notw:thstandmg the above the;;

Users) and Soanan Schedulmg Appllcatlons and term hcenses to and Support servnces for the SISZV

'»Appllcatlons (mcludmg SIS OR (Base Surgery) and SIS Anmthesla) jxcept that thxs sentence does'

hcenses and support for SIS Apphc

','Custom Hostmg Services for. SlS‘Apphcatlbns without provxdmg llcenses to-or. Support for- SIS’

Apphcatlons)

‘A6 nd'event shall the amount of this' Agl‘eement excead FIFTY TWO MILLION. TWO HUNDREDi
‘NINETY-FDUR THQUSAND NINE: HUNDRED EIGHTY: DQLLARS ($52 294 980)

P850 (&15 DPH 416y ' February 3, 2017
Second: Amendment

1-4N21 LW3.
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‘portion of: this  coptingency. amount will ba Made unlégs and until- stich modrﬁcatmn or budgst revlsi‘on .
has beer/ fully approved and-executed.in accordance with: apphcable City and Department of Public:
Health laws, regulations and pol!ca&slprocedures and cerfification as. to the availability of funds by,
Controller, Cemgr ‘agrees to fully. mmpiy with these Iaws regulauons ‘and’ pohc;eslprocedures

2¢. Section 28 ‘Insurance and lndemmty |s replaced m its. enhrety to'read as follows

“CM8 #6896

A ‘ mona! Insure‘ o 'xth respecl to ny’ clalms ané:ng olit £
».apphes separately to.each msured agamst whont claim'ls made or suitls, brought.

(a) Workers Compensahon,
lese than' $1,000,000: each accsdent, injury,

éach occurrence "Cémbmed Smgle led‘ for Bodily lnjury and Property Damage includmg
‘Owned; Non: Owned and Hnred autg coverage, as apphcable :

'sklll redunred fo ‘the p onjnénce of semces deﬁn'éd‘ In the hcontfac .

» also provlde ooverage ‘for: the followmg nsks

{i) : Network sewnty l:abilsty anslng fram the unauﬂwonzed ‘access to, use of
or mmperingwith computers: or,compuier sys’(ems, mcludmg hacker’ aﬂacks and

iu) Liab»lrty’ isi i

prerson s computer, cr_hputer syste—v network or s;rrhlar computer relé(ed propérty and

d pmgrams ihereun

(e) : Contract rshall mamtam info unng the fuli iife of the agreemeri( Cyber and
F‘nvacy lnsurance wuth hmrts ofn less: than $20,000,000: each Ioss *'—Such insurance shall include’

¢overage for. hab;hty arising frorfi heft,, diSSemlnatuon, andfor use of oonﬁdenhal mformation,

including butnoﬂrmlted to, b k’and credit card account’ informaﬁoﬁ or persorla! informaﬁon stich
as name, address, social secunty numbe_ protected health' information; or other personally
id entlfymg mfonnatxon, stored or transmltted in electromc form;

Y- other msurance avallable o the
s J\qreemeni and that'i msurance

 P-550 (6-75; DPH 4-16) . - -February.3, 2017
-Second Amendment

1-4N21LW3
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days’ notice. shall be provrded to Clty Notrces» shall be sent to the Crty addres_ set’ forth in Sectlon
45 entitled “Notices.”

: 28 4 Should any:( of the requrred lnsurence be provrded under & clarms-made fon'n Contractor shall
merntam such coverage contmuously throughout the. term of this Agreement and without lapse, for a period
of three years beyond the: :expiration of this Agreement to the effect that, should .occurrences dunng the
contract term give rise to claims made after explratton of the Agreement such clalms shall be covered by
such clarms—made pohcres Or, Contractor shall purchase an extended polrcy reportrng pened of not less
than. three (3) years, effective upon termmetron of such poliey ¢ O Lpon termrnatron or. expiration of this:
Agreement. \

285 Should any requrred insurance lapse durrng {he terni of thts Agreement requests for
payments. onglnatlng aﬁer stch’ lapsé shall not be® processed ‘Until the City receives satrsfactory evidence of
reinstated coverage as required: by this Agreement effective as of the. lapse date;, If insurance.is not
reinstated, the Crty may, . atits sole option;. terminate this: Agreement effective on the date of stich lapse of
rnsurance

28 G Before commencmg any Serwces Contractor shall fumtsh to Crty certrt"cates of insurance
Vlll or hrgher that
in form evrdencmg

are authonzed to do busrness i the State of Cahfomia. and thet are satrsfactory to Ctty.
all Coverages set forth above. Approvei of the insurance by Crty shiall not relieve of decrease Contractor's
habmty hereunder

28. 7 The Workers Cempensatron pohcy(res) shall be endorsed wrth a werver of subrogatton m
-favor of the Crty for all work performed’ by the Contractor; its employees agents and subcontractors

28.8: - Contractor -will use ‘any subcontractor(s) to provrde Semoes Contractor shall requite the
;suboontractor( ) to maintain adequate types and. amounts of: insurance and fo-name the. Cityand, County of:
5 San Francrscof its officers, agents ‘anid employees and-thé Coritractor. as. additiohal irisureds.

R Updatmg Notu:e Addresses, The followrng new addressés for notrces to: Contractor réplace thé-
raddresses that were- specﬂ ad in Section A5, Notices; of the Agreement

~Cermer Hedlth Se rvrces Inc.
~clo Cerner Corporation,

-Attn: Chief Finanicial Officer
2800 Rockereek _Par_kway
“North Kansas Crty,MO 64117

And

Lemer: He it 'Services, Inc:
‘cfo’Cerner Corporation
‘Attn.: Chi f Legal Officer
2800 Rockereek Parkway’
‘North Kansas City, MO. 64117

#nd. e
-Sr. Director & Genéral Manager-
Cerner. Health Serwces Inc.
51 Valley. Stream’ Parkwey
,Malvem PA 19355

CMS #6896

P50 {8-15; DPH 4-16) | February.3, 2017
Second. Amendment :
1-4N21LW3
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26 Section 54is Thereby replaced in'its entirety to read as follows:

'54 Reserved (Consideratuon of Criminal Hlstory in Hiring 2 and Employment Degcisions). This section is not:
2017 granted by OCA.

: reqwred perthe waiver dated

'dxstnbute Sudar—Sweetened Beveragefs, as. def ned by San Francisco Admlmstrahve Code Chap
“part of its performanoe of this Agreement:

2g.  ‘Protected Health Information. The following new Section 69 s hereby added i iis éntirety to réad as follows:

-69;. Protected Health Information. Contraictor; all subcontractors, all agents and employees of Contractor
-and-any subcontracior shall .comply with all federal and state Jaws regarding the transmlssion storage and.
“protection of all private health. information disclosed to Contractor’ by City in the performiarice of this.
{Agreement Contractor agrees that any failiire of Contactor to comply with the. requirements of federal and/or
-staté andfor local privacy laws:shall be' a material breach of the: Contract. Iri the ‘event that City:} pays a

. regulatory fme. andior is assessed civil penaities or damages through private’ nghts of action, baséd on an

- 1mperm:ssnble {use or disclosure- by Conitractor orits siibcontractors or: agents of protected health information’
‘given o Contractor ot its subcontractors or agents by, City where the lmpenmssnb!e use or. disclosure results:.
from a breach of an appncame statute or regulatlon by Contractor ot its subcontractors or agents Contractor
“shall reimburse City for the amount of stich fine or penaft‘es of damages Int Stich an event, In addition 6
“ariy other rémedies available to it'under equrty ‘or law, the’ City' may terminate the’ Contract Contracior also’
fagrees to pay all durect, attual, and réasonable costs assodiated with | legally reqmred Rt cations made by
“City to. fufil any apphcable notification. obhgahons Under 45 C.F.R.164.402:414 ot & correspondmg
',Cahforma statute or regulahon to the exfent a Breach of Unsecured PH! (as deﬁned in regulahons under

‘66 | FRO TECTED HEALTH INFORMA TION AND BAA
The: parhes acknowiedge 1hat CITY is'a Covered Enmy as.defined i the’ Healthcare Instrance. Poriablmy

.and Accountablhty Act of 1996 (“HIPAA") and {s.required to comply with.the HIPAA F'nvacy Rule’ govemmg
’ ;and, storage of health information. ; 4

The pames acknowledge that CONTRACTOR is one cf the followmg

ntract that include possessionior
lon.(PHI), sticti‘as health status,
Y abtained from CITY.  Specifically, -

j CONTRACTOR will render services un"w: thr 1
o ,knowiedge of identifiable Protected Health Infom-nat
Eheaﬂh care. hlstory, or payment for-health caré, higtor
' CONTRACTOR will'do: one ormore ‘of the’ follmmng.
. "Create PHI
. Reoelve PHI

Please note that AA requiras aﬁachments to ba completad

CMiS #6896
'P550  (8-15: DPH 4-16). [Febriary 3,2017

Sedond Amendment
1-4N21LW3-
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2j;
2k

2,

2m.

L] CONTRACTOR:will not have knowledge of; treate, receive, maintain, fransmiil, or have
- Adcess to'any Protected Health Information (PHIY; siich as health statis; healtfi carg
history, or payment for health care history obtained from CITY.

The Business Assoctate Agreement tS not requurad.r

Order.of Precé'c‘te_nce, Section 70'is; bereby,added 1o the Agreement :

:70.  ORDEROF PRECEDENCE.

s

-Contractor agrees to perform the Services descnbed below in accordance wrth the terms and conditions of’
-this Agreement, Internal Contract Revisions, PSRs and xmplementmg task orders,, Should there’ bea
Jconﬂlct of terms or condltlons thls Agreement and any modification shatl control. ‘

-Appendix E of the Original Agreement (Busmess Associate Agreement) is repiaced in'its entirety with the
-attached Appendlx E (Busmess Assoclate Agreement) dated 8/06/2016.

!Confrrmlng an earfier interrial Contract Revision, the’ partles add the attached Part VIl "Healthcare Query"
&Applrcatlon Product ‘attachmient dated, Septernber 11,2013 o Ext'ublt A

L

»Conflrmmg an earher lnternai Contract Revnsion ‘the: partres_)add the attached F’art Vlll _"Rx/MAKJRxNorm{
‘Project" attachment dated Décember 17, 2013 10 Exhnblt A The parties note that wherl it was attached to that.
‘Internal Contract ‘Revision; that attachrnent was. madvertently labeled as being.
“already an existing Part:VIi, and the:"Rx/MAK/RxNorm Project” attachment was intended instead to be Part
“VIil; as'shown here,

"Parl Vli" when there wasg:

JSIS DataCaptor Ltcenses” attachment dated Juty 22 2014 to EXhlblt A

t'Conﬁrmlng an. earlier internal Contract Revision, tﬁa partzes add the attached Part XI: "Substttuhon for
‘MobileMD-Service and its tmplementatron attachment dated July 10, 2015 to Exhibit A.

Confirming an’ earlier intérnal Contract Revision; the parties add’ the" attached PartXlil "QRDA Extract and:

:Additional Room Licenses: for.SIS OR Apphcatlon attachment’ dated July 10, 2015 to Exhrbrt A,

'Conf irming i an earlier. infernal, Contract Revnsuon the parties add the attached Part. XIV “imprivata. Purchase™

attachment dated July 10 2015° to Exhlblt A

The parties .add the. a_tteched Part: X\[ “Extension and Professronal Services” attachment dated -January: 3,
2017 10 Exhibif A

Tﬁéi'ﬁeﬁiésifléblé?.é Exh_ib'if}@ib’f th’élfbrié‘h" f.iAérbem'éhi With"tﬁéi attdched Exhibit Q dated February 3, 2017:

Ag reement shall remam unchanged and-in full foroe and effect

Enis #6896

P560 (8:15; DPH 4:16) - February 3, 2017
Seoond ‘Amendment . c
1:4N21LW3
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N WITNESS WHEREOF, Contractar and City have executed this Ameridment as of.the Amendment No- 1—4N21LW3
Effective Date first referenced above.: ' i

iy Gemer Héalth Services, I
Recommended by:. : : -

Barba aA Garcxa MPA h
Dlrector ‘of Public-Bealth
Depar’tment of Public Health

Appiavéd & to Forr: City veridor huriber: 96170

Deérinis'J. Herrera
Cl(y Attomey

.. fugue

@ma Darto Ehzondo .
uty City Attorney:

 Approved:

,.Jac: Fong
“Director of the- Ofﬁce of Contract Administration;.and.

: Purchaser
- .
.C_MS #6898
P-550 (8-15; DPH 4-16) Febritary'3; 2017
Seccmd Amendment .
4-4 N21LW3 '
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San Francisco Department of Public Health

Business Associate Agreement

Appendix E.

This Business Associafe:-Agréement (“BAAY) supp]ements and is made a-part of the contract.
(“Contract”)] by and between the: City: and County of San Francisco, the ‘Covered Entity (“CE”),.
and Cerner Health Services, Inc. (“Contracto ) the Business Associate (“BA” ,.dated.J uty L 2010
(CMS #6896) as:arended.. To the extent that the terms of the Contract are inconsistent with the:
‘terms of this BAA, the terms of th1s BAA shall control.

-RECITALS
A, CE, by and ﬁn‘ough the: San Francisco Department of Public Héalth (“SFDPH”),

wishes fo disclose certain. mformahon to BA pursuant to the tenmis of thé Contract, some of which.
»‘may constitiite Protected Health Tnformation (“PHl’ } (defined below). :

B. . For purposes ofthe Contract, SFDPH requues Contractor, ever if Contractor is also :
4 sovered: entity undet HIPAA, to comply Wlﬂl the teris and conditions of this BAA as'd BA of
CE.

«€.  CE and BA intend 1o protect the: privacy and:provide: for-the sécurity of PHI:
“disclosed to BA piirsiant to the Contract in’ compliance with the Health Thsurance. Poﬁablhty and .
Accountability Act of 1996, Public Liaw 104-191,(“HIPAA?), thie Health Information Technology
for Beondmic and Clinical Health Act, Public Law 111-005 (“the HITECH Act?), and regulations
. promilgated there under by the U.S. Department of Health and Humman Services: (the: “HIPAA
:'ReguIatlons ?}. and othér apphcable laws, inchuding; but not limited to, California Civil Code: §§
36, et'seq., California Health and Safety Code.§ 1280.15, California Civil Code §§ 1798, et seq.,
California Welfare & Institafions Code §§5328, ét seq., and the:regulations. promulgated there
{mdet (the “California Regulations™).

D.  -Aspartof the HIPAA Regulations, the Privacy Ruleand the Si ccunty Rule: (deﬁned
below) reqmre CEtor enter into @ Contract: contamng spcc1ﬂc reqwcments with BA pnor fothe
-disélosiire of PHI, as'set forth i i, but not limited to, Title 45, Sections 164.3 14(a) 164, 502(a) and‘
(e) and 164. 504(e) of the Code of Federal Regu]atlons (“C F. R: ”) and contained.in this. BAA..

‘E.. .BA ‘¢iters into agreements with CE. that require the 'CE 1o discloseé «Sertain
‘identifiable health in ation o BA. The parties desire to enter into this BAA to permit BA: to
,have access to such mformatlon and cnmply with the BA requirements of HIPAA, the, H.TT?CH

i consideration: of thie: mutual promlses below:and the' exchange of: mformahon pursuant to’ thJs
BAA, the parnes agree. as follows: :

1|Page . . . SFDPHOfficeof Comiplime & Privacy Affaifs—BAA version 090616
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Sati Francisco Department of Public Health L

‘Business Associate Agreement

1. D,éff‘iii‘iﬁons;
"Bi'e'sich méans 'ﬁié Imaxithoﬁ'ze'df vauiSfﬁon ;ack,ess use, or diséi()éure bf'PPII that

whom such mformanon 1s dlsclosed would not reasonably have been able to refam such.
‘informiation, and shall have the meaning given to such term under thie HITECH Act and HIPAA
‘Regulations [42'U.S.C: Section 17921 and 45 C.RR. Séction 164.402), aswell as California Civil
‘Code Sections 1798.29 and 1798:82.

b.. ‘Breach Notification Rulg shall mezmthe HIPAA. Regulatlon that is codified at 45
CFR. Parts 160 and. ]64 Subparts Aand D.

¢.: ‘Business Assoctate iga person or entlty that petforms cértain functlons oractivities,
;that mvolve the use-or dlSClOSUI‘e of protectcd health mfoxmanon recerved from a covered enntv,.-

\i'HITECH Act mcludmg, but not- lnmted to 42U, S.C Secﬁon 17938 and 45 CFR Section:
160.103 and for the purposes of this BAA shall fnean Cemer Health Servmes Inc

d.. :Covered Entity medns 4 health plan, 4 Health care cléaringhouse, of a ealth care:
provider who fransmits:any information ifi'electronic form in connection with a transaction covered.
‘under HIPAA Régilations, and shall have the meaning given to such term under the Privacy Ruile
:and the Security Rulé; mcludmg butnot lirhited to;45 C.F.R.-Section, 160 103 and for the purposes:
‘of this Agreemerit shall: méan City and’ County ‘of San Francisco, a;mummpal corporation.

e. ‘Data Aggregahon means the: combnnng of Protected Information by the. BA with,
‘the Protected Information received by the BA in ifs: capamty as.a BA of another CE o penmt dafa
.analyses thai relate to'the health care- opcraﬁons of the. Tespective: covered-entities; and shall have:
1the: meanmg gwen to:such term.under the: anacy Rulc mcludmg, but not limited to, 45CFR
Section 164.501, :

f Des:gnated Record Set medns: a group of fecords mamtamed by ot fora CE andu
,shall have the ‘Meaning given t0: Such’ terin under the. Privacy Rulc, mcludmg but not Inmted fo,
45 C.ER. Section 164.501:.

‘Health Hiformation teans Protected Health Tnforiation.
y ele' oni¢é. medla,and shall havc the meanmg g1ven to such

g Electr 6‘ﬁié’ "beféi:’t‘é
:that is- ma'ntamed 1 or transmlttedf

2{Page . . SFDPH Office of Coinpliance & Privacy Affuirs - BAA version 090616
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Sen Francisco Department of Public Health

"Business Associaté Agreeient

‘cate cfinicians and staff, and shall have hé meaning givin 16 §uch teim tnder the HITECH Act;
,inéIi;’Bihg-," but not limited to, 42 T1'S.C. Section 17921,

i Eealth Care Operaimns shali ‘have the. mcamng glvcn 1o such Torm urider. the't
X'anacy Ru]e mcludmg ‘but not Im:uted to, 45 C.F.R. Section 164 501,

.- Privacy Rulé shall mean the HIPAA Régulation that is codified at 45. C F.R. Parts,
160 and 164 Subparts Aand B

k. Protectéd Health Inmrmahon or PHI ‘means any mfonnatlon mcludmg»:;

electronic PHI, whcther oral ot recorded it any: formi or mediim: (1) that relates to.the past; present.
‘ot future, physmal or mental condition of an. mchwdual the prowsmn of higalth care to an individual;
or'the past present or ﬁn:ure payment for the prov151on of health care to.an 1nd1v1dua1 and (n) fhat.
identifies the individual or with respect to: which: there is a, reasonable basw to bcheve the
information can beused ta. 1dcnt1fy the mdlwdual “and shall have the meanmg gl,ven to such term
mder. thc Privacy Rule, mcludmg, but not lnmted 10,.45 CFR. Sectlons 160.103 and 164.501,
For the: purposes of this BAA, PHI inchides all ‘medical: information. and. health .insurance
iniformation as defined in Califormia’ le Code Sections:56.05 and 1798.82. -

» 1. Protected Information shall mean PHI provided by CE fo BA or -created,
méjnfcé;inéd’ ‘received or transmitted by BA on CE’s behalf:

m. Security. Iumdent means' the. a’ctemptcd or. successful. unauthorized access: use,
disclosure, modlﬁcahon, or-destruction of information or'interferénce with' system. operatxons in.
10 mformatmn system,- and shall have the meanmg grven to such term under the: Secunty Rule;
imcludmg, but.not limited to, 45 C.F. R Section 164.304.

H. Secunty Rule shall'méan the HIPAA- Regulahon that is codaﬁed at45 C F R: Parts
160 and 164 Subparts AandC. . . :

renders PHI unusable 'unreadable or. mdeclpherable to unauthonzed md1v1duals and is dcveloped
ot endorsed by a standards developmg orgamzahon that is accredited by the American NaUOnal
Standards Instltute anid shall have the meamng given to; such term under the HITECH: Act and any
gmdancc issued pursuant to.such Act: mcludmg but not limited. to, 42 U:S.C. Section 17932(h)-
and 45 C.F.R. Section 164.402.

2 ﬁiiligaﬁbﬁé df'Bii’éiii‘e‘sS-:A;s‘s'o«:iﬁfé;

3|/Pdge .. .. .SEDPHOfficcof Compliance & Privacy Affairs—BAA version 090616
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SanFrancisco Depariment of Pubic Health

Business Associate Agreement

Contract If CE makes substantial changes. to any of these-forms. during the term of the Contract,
the BA will bé réquired fo complete CE's updated forms and retirm them to CE within nmety (90) '
talendar days from the date that CE prov1des ‘BA with written notice of such- changes

b. User Trammg “The BA shall. prov1de and shall ensure ‘thiat BA: subcontractors.
provrde ‘medical information/PHI pnvacy and seeunty trammg to each employee or agent that will
aceess, use ordisclose: Protected Informatron prior to accessmg, usmg or drsclosmg Protected
Tnformation for the Hrst tune, and annually thereafter durmg the term of the Contract. BA shall
‘maintain, and shall‘ensure: that BA subcontractors: mairitain, records mdrcatrng the name of each
employee or’ agent and dafe on which the medical. mformatron/PHI pnvacy and; secunty traunng
"Was completed BA shall retain such records for aperiod.of seven years and shall'make all records
of BA%s: emponees available to-CE within.15 calendar days of awritten request by CE.

¢ Permrﬂ:e& Uses BA 18y use; aCCess, andfor disclose PHI only for the purpose of
performmg BA’s. obhgat1ons for.ot oi behalf of the Clty and as. permltted or' requrred under the
Contractand BAA, oras’ requrred by law. Firther, BA shall riot iise PHL in any thanner that WOuld
¢onstitiite a-violation of: the: PnVacy Rule ot the HITECH Aetif $0 used by CE. However, BA
Ty use; Protected Information as necessary- (1) for the propet management and administration of*
BA; (11) to carry out the’ legal rESp0n81bﬂ1tleS of BA; (m) as: reqmred by 1aw, or (1v) for Data
Aggregatlon purposes: relatmg to the Health Care Operatrons of CE [45 C.FR. Sections 164 502
164 504(e)(2) and: 164 504(e)(4)(1)]

d Permlﬂ:ed Dlselosures BA shall dlscIose Protected Informaﬁon only for the
purpose ‘of perfonnmg BA’s obhgatmns for or o‘ ' s and-

requlred by Iaw -or (1v) for Data Aggregatwn purposes relatmg to the Health Carel(')peranons of
CE: If BA discloses Protected Informahon to & third: party BA must’ obtam, Prior to° makmg any
gtichi: disclosute; (1) reasonable ‘written: assurafices from ‘such ‘third patty that §ich Protected
Informahon wﬂl be. held conﬁdenttal ag prov1ded pursuant to thls BAA and used ot drsclosed" only

mlauthonzed uses: or* d13closures of the Protected Informahon to the extent 1t has obiamed
'knowledge of 'such oceurrences. [42 U.S:C. Section 17932 45 C ‘F.R. Section 164: 504(e)] BA
may disclose PHI to-a. BA that: is-a subcontractor:and may allow ‘the” subcontractor: to-create;.
sreceive, mamtam or transmit. Brotected Thformation-on ifs. behalf if the BA obtams satrsfactory

4|Page L . SEDPH Office of Compliance & Privacy Affairs— BAA version 090616
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Sati Fiancisco Departraettt of Public Health

Business Associate Agreement: ‘ L s

agshiratices, in accordancc wzt:h 45 C. F.R. Seouon 164 504(c)(1), .that the subcontractor wxll-,
-appropriately safccuard the mfonnatxon 45 C FR. Sectmn 164: 502(6)(1)(11)]

‘e, Prohibited Uses and Disclosures. BA shall not use or-disclose: PHI other-than as.
- permitted or required by the Contract and BAA, ores requn‘ed by law. BA shallnotuse or disclose:
"Protected. Information for. findraising or marketing purposes. BA shall not disclose Protected
Information fo:a health plan for paymcnt or-health care operations purposes. if the patlent has:
':requested this special restriction,’ and has pald out of pocket in full for the health care-item or
service: to. which ‘the: PHI solely relatés- [42 U.S.C. ‘Section 17935(a) -and-45 C.FR. Section
164. ::22(a)(1)(v1)] BA shall not directly. or- mdlrecﬂy recéive remurieration in exchange for
“Protected Information; Excepts with the pnor ‘written consent ‘of CB-4nd as pe:rmxtted by the:
"HITECH Act, 42°U.S.C, Section. 17935((1)(2), and the HIPAA regnlations, 45 CFR. Section:
164.502(a)(5)(); however, this prohibition shall” not affect payment by CE to BA fotservices:
-provided pursuant to the Contract..

;.,3 nppruprxatc aa;eguards BA: shall take the appropnatc secunty measures’ to:
‘Protect the conﬁdenﬁahty mtegnty and availability of PHI that it creates, receives, ‘thaintains, or’
“Transmlts on- behalf of the CE and shall prevcnt any use or dlSClOSIII‘e of PHI other than as’

techmcal safeguards m'accordancc \mth he Secunty Rule mcluﬂmg, but 1ot Iimited to* 45 C E. R
f'Secﬁons 164. 306 164 L 164310, 164 312, 164 314 164. 316, and 164. 504(3)(2)(11)(B) BA_
‘shall comply with the pohcles and procedures and' documentation requ:lrements of the Sccunty'
fRule mcludmg, but not. lm:uted 6,45 C.E.R. Sectiori 164. 316 and 42US.C. Sechon 17931.. BA;
5_'1s responsﬂ)le for any civil penalucs assessed due to an andit of mveshga’uon of BA, naccorn dance
Wwith 42 U.S.€. Section 17934(0) '

g Business Assocxate s Subcontractors and Agents. BA. shall ensure that: any"
-agents and subcorittactors- that éreats, receive, maintain. or transmit Protected. Tnformation on.
‘behalfof BA, agree in writing to the sarie restrictions and conditions that apply to BA with respect.
‘to such PHI and mplement ‘the: safeguards’ reqmred by paragraph’ 2:d: above with respect to
Electronic PHI [45 C.FR. Section 164:504(e)(2) through (€)(5);:45 CER: Seétion. 164.308(b)]:
BA shall mitigate the effects of any such¥iolation. . :

hi Accountmg of Dlsclosures Within ﬂ:urty (30): calendat days ofa request. by €E
: far ‘an accountmg of disclosures c‘f Protected Information or upon any dlscIosuw of Protected
Informatmn for -which-‘CE is- reqmred to:account to an individual, BA: ‘and its ‘agerits “and
subcontractors shall make available to CE the’ information: requxred to prowde'an aoédﬁntmg of*
dlsclosures fo enable CE’ to. fulﬁl] its obli gatlons under the: anacy Rulf: mcludmg, butnot limited
1o, 45 C.ER. Section164.528, and the HITECHAct, mcludmg but not lnmted 1042 U: S €. Section

17935 (c) as. determined by CE BA agrees to mplement a process tHat' allows foran accountmg

5|Page . ___.SFDPH Office of Compliance & Privacy Afiairs ~ BAA version 090616
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‘$an Francisco Departrient of Public Health

Business Associate Agreement

pnor "to the request However accountmg of drsclosures from an- Electromc Health Record for‘
treatment payment or health care operat:tons puxposes are reqmred to be collected and mamtamed:
‘Health Record At a mrmmum the mfonnatlon collected and mamtamed shall mclude (1) the date.»:
of disclosure; (11) the name of the: entrty or’ person: ‘who' recelved Protected Information and, if
,known the -address of the entity. or person; (111) a’brief descnptron of Protected Information
‘dISCIOSCd and. (IV) - biief staternent of ‘purpose of the-disclosure that Feasoriably informs, the:
individual of the basis for the disclosure; ora. copy of thié individual’s aithorizatiot, or a copy of
‘the written: request for disclosure [45 CER. 16452 8(b)(2)] Ifan deVIduaI of an individual’s
’representatrve submits a request: for - an: accountmg directly to BA:or its agents or subcontractors,.
ﬁBA shall forward the request to CE in: wntmg within five (5) calendar days.

i Access to Protected Iﬁformatmn BA. shall ‘make Protected Infortnatron
mamtamed by BA ot 1ts agents or subcontractors it Desxgnated Record Sets avarlable 10 CE for-
mspectton and copying: wrthm ten (10) days of request by ¢ CE to’ enable CE to ﬁJlﬁll 1ts obhgatrons
uiider state law [Health and Safety Code Section’ 12311 0] and the anacy Rule 1ncludmg, but not:
fimited to;-45 C.F.R. Section. 164:524. [45 C.FR. Section 164. 504(e)(2)(11)(E)] 1f BA fiaintains-
Protected Informattonm eléctronic formiat, BA shall provide stich mfomatronm electronic formar
as necessary 1o, enable CE to fctlﬁll its’ ohhgattons under the H.ITECH ‘Actand HIPAA Regulattons-
'mcludmg, but not Tirnited to, £US: C. Section. 1793 S(e) and 45 C.FR.164.524. v

J Amendment of Protected Informatwn thhm ten:_(lO) days of a requcst by CE

5 mcludmg, but not
endment of Protected

mamtemed by BA or 1ts agents or subcontractors [45 C. F K. Sectron : .4.-504(e)(i)(u)(F)]

k Governmental Access to Records BA shall make ifs mternaI practlces booi(s'

6|Page . SFDPHOfficé of Compliance & Privacy. Affairs — BAA version 090616,
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San Franicisco Department of Public Health.

Business Associate Agreement.

Mimimum Necessary ‘BA, its agents’ and‘subcontractors sha]l*request, use’ and
’dlsclose only the ‘minimum ariount of Protected Informa ion hecessary to accomphsh the: mtcnded‘
purpose of such use, dlsclosure ‘or request: {42 US. C: Sectxon 1793 5(b); 45 C.F.R Sectxon :
164.5 I4(d)] BA undcrstands and agrees that the deﬁmtlon of “mxmmum necessary” isin ﬂux and
ishall kecp 1tself mformed of gu1dance 1ssued by the: Secretary with’ respect to what constifutes
“minimum necessary” to accomphsh the intended purpose in accordance with HIPAA and HIPAA
fRegulatmns -

o, Data Ownerslup BA acknowledges that BA has no ownershlp rights with respect
to the Protected Information.

fie. N otlﬁcatlon of Breach. BA' shall notlfy CE withiri 5 calendar days of : any breach
of Protectcd Infonnat1on, any: use ot disclosiire 6f Protected- Informanon ot pcnmtted by the:
BAA: any Secunty Tneidert (exccpt as otherwxse prowded bel oW) related to ‘Protected Informatlon
and any use or dlsclosurc of data in viclation of any apphcable federal or state’ laws By BA or' its
‘agents or subcomraciors provmea nowe'ver, thit the partms acimowlcdge the' ongomg existeénce
‘and  occutrence: of attempted but Unsuccessful Secunty Inoldents (as definied below)
“Unsuccessful" Secunty Incxdents “shall include, ‘but not be limited to, pmgs and: otber broadcast
attacks of BA’s: firéwall port scans; ‘urisucoEss il log—on aﬁempts derials of service and- any
combmatlon of ‘the. above, so- long! as 1o Such: ‘hoident results: in rtiauthorized access, use or
dlsclosure of PHI. The notification shall mcludc to the extcnt p0551ble the 1dent1ﬁcat10n of gdch
md1v1dual whose insecured Protected Informauon has been, ori§ réasonably. beheved by the BA
1o have béen, accessed, acql.m"ed1 used or dlsclosed, aswell as any’ other avallable mfoxmanon that
CE is requued to mclude m nomﬁca‘aon fo: the mdiwdual the medla, the Secretary, and any other

but Aot hmlted 1o 45 CF R. Secnon 164 4()4 throuch 45 CFR. Sectlon 164 408 at. the tune of '
The notification, reqmred by this. paragraph or promptly thereaﬁer %13 mforma‘oon ‘becomes
avaﬂable BA shall take (1) prompt correchve actlon to cure any deﬁmencws and (11) any actlon

7|Page . _ . . SFDPHOficeof Compliance & Privicy Affuirs ~BAA version 090616
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San Francisco Department of Public Health o

Business Assoclate Agreement

that BA. believes, constitutes: 4. material breach or VmIahon of the subcontractor or agent’ s
obhgatlons under the Contract o this. BAA within-five- (5) calendar days: of discovery and. shaIl
meet: with CE to discuss and attempt-to.- resolve the problem as onie of the reasonable steps fo.cure
the Breach or end the violation.

3. "Termination.
ia, Material Breach. A breach bv BA of any provision of this BAA shall constitute a
muterial breach of the Contract and this BAA and shall prque gfounds for immediate fermination
of the Contract and this’ BAA, any’ provxsmn in:the CONTRACT to the contrary notmthstandmg
if a cureris not feasible. [45 C.F.R. Section 164, 504(6)(2)(111)] "B shall have thirty (30).days to

cure. such breaches fo CE’s saﬁsfaction, anless a cure is nof: feasible. 1£BA is unableto cure the
breach within the speciﬁed thu’ty (30) days ‘CE shall havethe nght to terminate this BAA,

b Judlcwl or Adlmmstratwe Proccedmgs CE may termmate the Contract and this
BAA. effecnve 1mmed1ately, ifa ﬁndmg of' stlpulanonthat the BA. has violated : any.
standard or reqmrement of HIPAA., the HITECH Act, the HIPAA. Regulaﬁons :
related to this BAA or othet: sacunty or pnvacy Taws is made.in- ity adm:mstratwe
cmmlnal orcivil proccedmg in which the party hias been joined: related to this BAA.

.. Effect of Termination. Upon termmination of the. Confract and this BAA. for any’
redson, ‘BA-shall, at the opﬁon of CE, returf or. destroy all. Protected Infontnaﬁon that BA and its
agents and subcontractors still mamtam . any. form, and shall retain no cop1es of such.Protected:
Information: If return or-destruction is not feasﬂ)le ds reasonable détermined by BA and CE,BA:
shall continué to extend the protections and satisfy the obligations of Section 2 of this BAA to
such information, and {imit further use and'disclosure of such PHI to those purposes that'make:the.
rehmt or destruc‘aon of the mformatlon mfeasxble [45 C E. R. Sechon 164 504(6)(2)(11)(])] I’ECEE

.ot cnmmal penal'aes apphcable to BA for unauthonzed use, dcdess. of d1sclosure oF Protectedf
Information. ir accordanice with. the: HIPAA chulanons and the HITECH Act mcludmg, but not
Jimited: to, 42 U.SC: 17934 (c)

e Dlsclanner CE makes 1no waxranty or representanon that oomphancc by BA W1ﬂ1§

ail demsmns made by- BA régaxdmg the .safeguardmgv of PHI

8|Page . .. . . SEDPH Office of Compliatice & Piivacy Affairs— BAA versior 090616
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San Fran¢isco Department of Public Health.

Business Associate Agreement

4.  Amendment to Comply with Law.

The patties acknowledge that state and federal laws relating to. lata security and ptivacy
are rapidly evelving and that amendment of the- Contract or this BAA may be required to provide
for procedures to ensure compliance with such developments, The: parties specifically agree to
take such action as is necessary to implement the standards and. requirements of HIPAA, thic
HITECH Act, the HIPAA regulations-and other applicable state or federal laws relating to the
security ‘or confidentiality of PHL. The parties understand and agree that CE must. receive
satisfactory written assurance from BA that BA will adequately safeguard all Protected
Informationi, Upon the request of either party, the other party agrees fo promptly enfer into
negotiations concetning the terms of an amendment to this BAA embodying written assurances
consistent with the updated standards and requirements of HIPAA, the HITECH Act, the HIPAA
regulations or other applicable state or federal laws.

5. Reimbursement for Fines or Penalties.

In the event that CE pays a fine 10 a state or fedéral regulatory agency, and/or is assessed
eivil penalties or damages through private rights of action, ‘based on an impermissible iise o
disclosure of PHI and to the extent such impermissible use or disclosvire of PHI was caused by BA
or its subcontractors of agents, then BA shall reimburse CE in the amount of such firie or penalties
irty (30) calendar days. -

or damages within thirt

Attachment 1~ SFDPH Privacy Attestation, version 10/29/15
Attachment 2 ~ SFDPH Data Security Aitestation, version 10/29/15
Attachment.3 = SEDPH Compliance Attestation; version 10/29/15

Office of Compliance and Privacy Affairs

San Francisco Department of Public Health

101 Grove Street, Room 330, San Francisco, CA 94102
Fmail; complianice.privacy@sfdph.org

Hotline (Toll-Free): 1-855-729-6040

9{Page .- SFDPHOffice of Compliance & Privacy Affairs~ BAA veision 090616
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$an Francisco Department of Public Health {

| Organization Name:

SFDPH) Office’of Compliance and Privacy Affairs (OCPA} . . .. ATTACHMENT1
R e T s e Contractorcitv PR R e |
VendorlD S i

Thls Attestation is. to be compﬂeted hy Contractoxrs

'SFDPH PRIVACY ATTESTATION
‘and Data T rading lPartrners thatarerequiredto. abnde by the SFDPH Business’ Assocuates Agreemem (BAA) in: Jcomjpilance with

- the, Health nfurmam ,‘;Portabmty and. Accounka ity At (HM’AA} and-other patient confidentiality laws and regulations: INSTRUCTIONS ‘File'and retain compieted Attestations

' fora pierlod of 7 vears* Please be prepared 1o submut your completed Attestatmns, aﬂong wuth ev1dence of the following; when and: if requested t0:do’s0.

YES No? DOES YOUR.ORGANIZATION..
A Have formal Privacy Policies?{use of SFDPH Prrvacy Pohcnes will suff'ce for yes )

g B“

| Have a desngnated Privacy: Ofﬂcer? The:Privacy Officer;is your ‘organization’s desugnated person who will authoruze your employee s ”Systems Access Request
| {SAR) Form”,. 1[Note SAR! wﬂ! NOT be ;prooessed by SFDP& 'wuthout thns person 5 sugnature Il .

| L Privacy:

| Phaned . o :,11;117' , “1‘.1\Em‘ai.ﬂ:‘" S
ES« | Officer Name | i

Requlre Prwacy Tranmngfor all:employees who have access to PHl upon hlre and annual ythereafter? l(Use of SFDPH Prwacvjrﬂata Securltv Trammg Wul I

1} ]
| suffice for™ yes”) [Beginning in FY1516, DPH-will fequire document retention for 7 years] _ . ) , _ ‘
D [ Have pwoof thatzemployees u'pon hnre and annually thereaﬁer, have s‘lgned the SFDPH "User Con identiali ‘-Sec‘uri’t ; ahd EJe»ctrohi‘c"Si. "n.aturé"F'brmi??z
L | [Beginning'in FY1516, DPH will require dociiment retention for. 7 years.]. . L - '
“ | Have-evidence that SFDPH:was notified to de:provision.employeesivho. have access to SF DPH PHN within Zbusmess .days for: reguﬂar termnnatmons and wﬁhin

{ 24 hours for. termmatiorns dueto cause?

F "Assure that staff who download, create; or transfer PHH offslte (via laptop, USB]thumfb drlve, handheld} have plri'cwr supemsorlal author zat on to do 50 AND
' that'PHI:Is:oply transferred or created on' ‘devices that are éncrypted? e e o
|G {‘Have’ (or will have if/when-applicable) BAAs with: subccntract»ars orvendors-who create;. recetve, mamtam ortransmlt SFDPH PHI:.. e

Doss. your orgamzatmn 58rve’ patients/cllents foror: on’ behaf of DPH? lf YES answer hek. 1F

‘NO these questlons are not apphca‘ble, please go directlv to ATTEST.

_Yes No* /DOES YOUR ORGANIZATION,..

T

H N “Have evidence: in each patient‘s/chen chart or electromc file that the Prwacy Notzc S/WAS, prowded in the ‘patient’s: Ianguage IEnghsh

3 3 Cantoniese, Vietnamese, Tagalog, Spanish, Riésian forms are avallable from SFOPH).- .
1 1. | Have visibly posted the Summary of the Notice of Privacy Practices in all six languages in.common: patlent areas of ycur treatmentfac:lib/?
BN i} J.Have documented each'disclosure of a patient's/client’s health information for purposes other than treatment, payment, or ‘operations?:
K ‘

|"'When'reguired- by law, have proof that” slgned ‘authorization for disclosure forms (that meet the requirements ofthe HIPAA Federal Privacy. Ru]e]
;ar‘e ‘obtained’ PRIOR to releasmg a pat;ent’s/dxents healthiinformation? .. , ’

' '“that to the’ best ‘of r lmv k‘nowledge the mform atmn herem is true and con’ect,.

: ATTESTED by Prvacy Of’fjcer {’F:rrgf). S“E"?’WW | . f'Date. f
.A_'ITE.STED,‘by.CEO / Exec' : @am; ‘ S ;S‘ng,n‘ature , DT "Date:
‘Director, | {print) s ST : A
ATTESTED by Chair, Board | Name; ) Signature 4.0 |:Date’
. of Directors [-Trustees | (print) R e ) i 7 Lo
* EXCEPTIONS: If you haveianswered “NO” to'any question in A- G or H-K {if applicable); please coritact OCPA at compliance:privicy@sfdph:org of call 1-855+
729-6040 for 4 consultation, -Any’ "No answers will need to-be rev:ewed and approved as-exceptions by DCPA .
EXCEPTIDN(S)APPROVED ‘Name - +'Signature - "} .Date
by OCPA (pnnt) : '

CADRAA DELICEN 40 0 CCE ML AL £ it e " e ol P s i b R L TPRESTARS, ‘Pane a7 nf 07




San Francisco Department of Pulﬂuc Health {SFDPH) Office of. Compli fance and anacy Af’fairs (OCPA}

ATTAGHMENT 2

‘Organization Name:

Vendor D

Contractor City

Health 1nformatmn Portaballty and. Accountabl li

SFDPH DATA! SECU RITY ATI‘ESTATION
This:Attestation i5.to be completed by Contractors and Data Trading Partners that are requured 1o abrdue by the SFDPH Business Assomates Agreement in comphance with the- .
‘Act‘{HlPAA,fADMlNISTRATWE 45CFR 164. 308(3)( )), Health Informafcmn Technology for Economic-and Clinical’ Health Act

(HITECH}, and’ the Amerlcan !nstntute of- Certxﬁed Public Accountants: (AICPA) requ:rements INSTRUCT! 10NS File and retain: completed Attestations for aperiod of 7: years.

Please be pre,pared to:s bmrt your.completed Attestations, along with-evidence of the following, when and if requested to do s0.

YES; ND* DOESYDUR ORGANRZATION

A

Conduct: assessments/audits of your data secunty safeguards 1o, demonstrate and document comphance wvth your security pohcaes and the requ:rwements of |
{. HIPAA/ HITECH at Ieast every two. years? [Beginning in FY1516; DPH will ‘require: document retention for 7iyears. )}

B [ ) Usefindings from the assessments/audits to Identify and:mitigate: known rlsks lnto documented rerneduatmn plans?
‘ ' ~ Dateiof last Data:Security Risk Assessment/Audit - : e ‘

‘Name of firm.or person{s} who perfarmed the
Assessment/Audit and/or. authored the final report .

L o }'Have,aformal Data:Security Awareness Program? .

D.j | | Have adesignated Security. Officer? . .

Officer.

|- yes 1T Security’

;f Phone #

T Emait: .

; E | | fﬂeqwre Data Security
|- will suffice for "yes”.

aﬁunmg for aII iemplayees who have ac»cess'toiPH Lupon: hlre and. annuaﬂly ’thereafter? {Use of SFDPH anacy/Data Secunty Traln_g
[Béginning in FY1516, DPH will: require document retention “for-7-years.] .

-

| :Have policies:and procedures to detect; contain; and corréct:security violations? (Use of SEDPH. Privacy Pohcxes wﬂ! suﬂace for yes )

“Havi! (or will have iffwhen’applicable) Biisiness Associate Agreements with subcontractors or-vendors who create, recelve, maintain. or transmit SFDPH PHL

H] - ‘Have {or: wl i have! it/when. applicabie) a dnagram {of how-SFDPH data flows between your. lorgamzatlxon and'this downstream or'3rd party: entity (mcludmg
‘ -‘:named usars access methods, on‘prem:se data hostsdprocessdng systems, etc, )? oo

nATTEST Under penalty of perjury, 1 hereby attest: that to the bestof v knowledge the mformatlon herein is true and correct. iy

I A‘TTESTED by Datai ‘Secyrity |- Name: o Slgnature |ipate. |
: _ Officer | {print) ; i :
ATTESTED by CEQ:/ Exec | Name: 1 Signature: |- Date:
Dlrectora. {print) O & N
' Jame | Signature te

* EXCEPTIONS:: 'If you have: answered “NO"to- any. questlon ‘please contact OCPA at.compli iance. pnvacv@sfdph orgor call 1-855-729-6040 for a‘consultation.

:Am,' "No” 'answers will heed to be'reviewedand approved as exceptrons by OCPA

EXCEPTION(S] APPROVED
. bv OCPA

Name.
(pnnt

" Signature

i Dateo .

FORM REVISED 10:29-15 SFOPH OFfice of Compliance and Privacy Affairs (OCPA)
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‘San Francisco’ Departmt-nt of Pubhc ‘Health'(SEDPH) Office of Compliance and Privacy Aﬁalrs (OC,PA} . ATTACHMENTS,
Organization'Name: P Contractor Citv B L
' Vendor lD

SFDPH.COMPLIANCE ATTESTATION :
This Attestation’is ‘to, be.completed: by: Contractors andData Tradmg Partners that are required to abide by'the. SFOPH Business Assoclates Agreement In'compliance thh

Medicare Medicaid Condltions: of Pamcapatlon, False Claims Actand other etrhlcs/comphance laws:and re;,ulatmns INSTRUCT!ONS File and retain completed Attestatlons foran
perlod of 7‘year‘s .Pleasebe vpr,epared to: subrpit- ._completed Attestatlons along with ewdence of the fol!owing, when and If requsted to do so,

1 YES. NO* DOESYOURORGANIZATION.;: e .
. T B | Have a formal Compliance.Program? ... -
AB '| Have a designated Compliance Officer? I e
{ifyess;  [‘Compliahce Emajl;
, A [ Officer Narmie s S : R i
cl | : ,Z‘Requlre all: employees who have access to,SFDPH Systems orPHI 1o take Complvance tmmlng upon | hmre and annual'ly thereafter? (Use of SFDPH omghanc
_ ! i & ‘raining Will suffice for fyes™.) [Beginning in FY1516; DPH will réquire you to retain thesé records for 7.yéars.]: .
D] | "} Have propfthat employees.upon hire, and annually thereaﬁer have signed agreement to the:SFDPH "Code of. Conduct"? [Beglnnmg ln FY1516 DPH wull
RS ‘ ‘{ require document retention-for.7. years. ] : -
jE1 - | Have mechanisms.in:place to‘identify and’ promptly respond © comphance deﬂcxencxes and. reportto the SFDPH.. ,l;.sdentlﬁed c0mphance deﬁcuenmes releted
3| |- to service: 'that were billed: by SFDPH or ‘that could Jeopardlze your. orgamzatlon s continued: partchpatlon in govemment health tare- programs, ineluding
| . |'Medicare or Med)-Cal funded programs?: .
i‘:'F ; I '| publicize and promote the SFDPH: Comphance and Prlvacy Hotlme number {1- 855—729-6040) or the Cit:y 5 Whlsﬂeblower Program mcludmg postmga notice of
Lo T | ‘whistleblower protections in staff areas where it can be seén?
Bch RN | ‘Have a Codeiof: Conduct or Ethrcs pelicy that includes.a:mechanism: for staff 1o conﬂdemlally and anonymously report potentaal comphance concerns as. welf
L .| ‘as'a strict non-retaliation leICV {Use of SEDPH Compllant:e policies will suffice for * yes™.)?
Hl | Have: mechamsms in. place to.review the Ofﬂce of tfne Inspector Getieral’ (OIG) ‘General Services Adminlstratmn (GSA), and the Cahfornla Department of
.! | ‘| Health Care Services (DHCS] exclusion llsts upon Initial Hire and monthly tlhereafter to-ensure.that no. employee, temporaryemployee, volunteer, conthant, ]
A-or. governing body member responslfole for.admi nlste*ring or. delwering Federa Healthcare, Program services Is exciuded from:{may not: work in)-a federal
“health: care progu'am? lFa!se Chaimas'ACt]: .. .. ..
T . . ."Requlre (or will: requvre mf/wihen arpplwcab’le) subcontractors/vendors 1o’ comply wuth all reqwrements in’ thls Attesta’txon?

ATTEST: Under penalty of kperjury, I'hereby attest that to the best of my knowledge the information’ herem is true and correcf. L
ATTESTED by Compliance | Name : |signature 1T T T T Tpate |
: Officer- (print) R o

“ATTESTED by CEO / Exec!| Name | Sgratare | T
"Director | {print) Sl v SRR ¢ Bk
MTESTED by.Chair, Board | Name | Signature: | Date |

of Directors } Trustees ‘(pﬁn't)

* EXCEPTIONS: lf you, have answefed "NO” Y0 ; any: questzon please contact OCPA at.com _phance nrwacy@sfd ph: OIg o call 1-855-729-6040For a consultation,

Any "No" answers. wnll needto be reviewed and'approved as exceptlons by OCPA : : :
: EXCEPTION{S) APPROVED Name R

\: : by OCPA I (prlnt)t

S'Bﬂature

FORMAT REVISED 10-29-15 SFDPH Office of Compliance and Privacy Affairs. Paige 18 of 97-



- Partvir
Healthcare ‘Quéry Application:
Product

1, .GRANT OF LICENSE S’xemens hargby’ grants Customer a non—exx:ius:ve, non-transfarabie license fo the. ..
following Application and its related Deliverables throughoit the Term ofﬂte"Agreement subject o the terms. and -
‘conditions of the Agresment. Acting as Customers ‘Application Services Provider {"ASP"), Siemens shall process.
‘Customer's. data at the ISC using the Application identified below, Custornsr shall pay the fees end other amounts
described In this: Amendment In accardance with this. Amendment and with the other provislons of the Agrsament
‘Customer shall take Dstivery of the, App!lcatlcn Identified balow within &b {8) months from the'data of this
- Amendment or In @ny event shall commence paying to Slemens the: Momhiy Fee listed below no Iater than six (6)
~months from the date of this Amendment: That Menﬂﬂy Fee covers the mrm Ilcense support,. and ASF’ processing.

&ghcatlo Mogthlz Fae : : 72.,
Healthcare Query (1 b!ock of 25 hcanses) ' §44 _ ' L

EQUIPHENTAND TH@ FARTY SQFIWARE Attached hersto 85 Schadula 11sthe slzing and’ capac!ty :
aseumpﬂons and the Equipment ahd softwara odtﬁgxmtlon for the Facllity, Customer shal| procure gil Equipment -
and such tama of Third Parly Software: which aré designated In Schedule 1 as belng required for Customer lo abtain "
either from its ex:stmg Tesources, from. Siemens andjor from a thlrd pariy y

3. MONIHLY F_ S.: Customer shall pay ihe Mcnthfy Fee for the Applvcaﬂon idenﬁﬁgd in Segbon T above

Go . pon Delivery of the Application or in any évent. ‘within the time pericd described in that Section 1, -and:
‘continuing thruughaut e Term. The implementation fees. and the ASP. pmcessing poition of the Monthly Fee for
Healihcare Query are based on the operation of & single production environment connected 1o DSBS database:.
Custormer requests for addiﬁom! environments shall result In Increased fees. . The Base Data Storage for the -
‘Healthcana Query shall Include one (1) Gigabyte of disk space for data and raport tamplates Customer wt!l be billed

~atthe c.un'ent Siamens rate fDr each addmonal un m‘ disk space requimd

4, PRGFESSlQNAL SERVICES Gustomer hemeby engages Siemens fo peifonn the prof&ss!onal services to ‘daﬁver‘
and install the Application and interfaces listed in'this Amendment In accordance witha Prgject Workplan‘as further
~described in the Siatement of Work attached herefo as Attachment 2; . The professional service fees simmarized
below reflect a discount off of Skemens ciment Profassional Services rates, and that discount I only valld If Slemens:
ls.performing all of the services dascribed In the Statement of Work. The discount Is valld for twelve (12) monthe '
from the date of thla Amandment; thcraaﬁar Slemens then<u meass!omal Sarvice rates shall apply. ‘The:
B N : % énd no other discounts shnll apply

_for an eshmahad fea of §10, 624. The pmfeséioﬁal éérvice feas fc:r th ose. semces shall be b:llad and: pa»d mcnthly s
:-mcurred b@ed on the actual hnurs parformad

‘Amendment Thereafter, S:amans |
Fesponsrb!e for Bdiicating rcs R1

Individual mglstraﬂunvls requamd far slngle-usar, Web-basad courgss. wiueh Includes all Wab-based Trafnlng.
(WBTs) and e-Classas) with pricing Teflacting the: .cost for a single user. Siamens also provides sﬁe—!loensad,;
unnmlted user Acoass courses that can be plaued on Cusfomer’s network and shared by multiple users; these :
courses ane designated with CD-ROM in the course fitla,

-Opportunity 1D #1-705027T
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Professional Services: = . ’ C.o oo s108241 S
Education Sefvices .~~~ ¢ I T Iy S B6480 1 - S %0
TOTAL All Servtces L e - S ‘ L $1? (174 c )5

5. SUPPORT., Suppéri for the Apphcaﬁon !dentlﬁad in Sectxon {:above shall be pmwdad In acemdance with the
Siemans Support Ptogram undar the Agraament thmughout the Term of the Agresment.

6. SPECIAL TERMS The parﬂa& refar o the tenms of Section 16 (Special Terms) of Part Vi (System

Enhsncaments td Provide Increased Funchonahty) af. Aitachment Aof the- Agreement’s First Amandment, dated as of?

May 23,2013, Related td that Section_16, the parties: agree that listed below are special terms that relate Specuﬁcally
"o, certain |ter‘ns of Third Party Softiars thett are included in this Amendment

: 8.1, Healthcars Query, “The Healthcans Quary Appllcatlon is delivered with followdng sottwaire from
Eusiness Objects:

3 Busmess ObJects Xi. Premlum
& Busaness Objects Fuil Web In(alhgence

P =

: _ <Fortheg Healihcare Query Apphcations .
feach mdmdual user. who will Uge the Application. " Thé numbar of users I:siad ndacates the maxlmum numbsar; of
-Customer's employess who &re dsslgnated by Customer as the-only authorized users 6f the Healtheare. Query:,
i.‘Aplecaﬁon and thi | Businessy@b}ects softwars may. contaln embedded ecntrcls or counting' davicés whlch measlre’

maintenance foes listad for the Healtheare Q' ery sal’timare' entitie: Customsr to’ peno'dtc upgradas of the ’Buslness
»~Opjects .sofrﬂare a§ they are made avaniable from Busma ’,,Objects and qualrt’ ad by Szemens for u:se‘Wzﬂ\ that

74 As reqired by 42 CFR 1001 .952(g) and (), Customer mist, where applicabl; fully’ and Bocurately’
-report any discounts or credits or:other-financial concessions described In the Agreement or this Améndment, in the:
app licable cost reportmg mechanism. or claim for payment filed with U.S. Dpartment of Health arid Himan Semces
) 'DHHS‘) or a sfate agency, and, upon request 1 from the spplicable agency, must pmwde the infomlatxon contaihed in
the:Agreement or this Amsndment regarding aﬁy drscounfs credits, or other financlal £oncessions. to DHHS or the
‘staté agency:

7.2 This Am endmart upersedas any. cnnﬁmy orJnoonslstent pmvision “the Agrsamant and any pnor

P fessional servicas described ‘within this Améndmetit. “This Amendment arid the Agreement (inciuding ﬂs previous
“amendments) constitute the entire agresment betwsen Customer and Slemens with” respect fo thelr subject matter,
.and they supersede’all other prior and contemporary agieements, terms, understandings; and oommltments batween
‘Customer and Siemens, Wwith respect to that subject matter. -As amended; the Agresment ehall remein in full farcs ™

and effeat

Opporturity ID #1-705D2T
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:D,atﬁ_ J.uiy?é ,20...1_3_

Attachmieiit 1
SCHEDULE 1

. Healthcare Quary ASP L 7.0077. 01

Tracking Code: 130725DW 15308

Notes . ,

. .Dedsmn Suppcrt Sgluhon customers must be ofi D8y 6.3 orhlgher in Qrﬂ‘er 10 mrplement Healthcare
“Quary s
‘Soarian Financlal customers: who do not have’ DSS rust bgon Soarian Flnanciala Vers:on 3 2 or

higher in order to Implement Healthcare Query.

~Healthcare Query customers without DSS and without Searian Financds can inferface INVISION,
{UNITY-or MS4 Patient Accounting data to Healthcare: Query ASP for reportmg anee year:s of data
“will be maintaified in'the Healthcare Query envnronmentthrough monthly purging..
‘Customers wittiout DSS or Soarian Financials databases, do not need fo- purchase Wmdows or SQL
-Client Access Licenses. In this case, the Healthcare Query ASP database uses the Microsoft SLPA
‘censes; DSS and Soarian Financials customers must purchase Windows and SQL Client Access
Ticenses as they use the Microsoft Servar/CAL licenses, - =

Mlmmum Eqmpment and Thlrd F'arty Soﬁware Raqunrements

Heaﬂh@re Query Workstaﬁon

KN

*

(3
.." .
-

&

B 2

Requnred Ti'urd Paﬁy Soﬁmre‘

‘Mtcnmft SQL S
Mncmsaﬁ E;ccg[ 2010 (a2 m) oF 2097(32 bit)-

5 Requared Equipment.
Intel'or100% compatible P&nttum 2 QGHz praoassor
“40/100Mb network Interface card supported by the natwork
‘Local Bu
477 XGA monttor {187 XGA Monltor with scrolling)
- ,gﬁKeyboatd and Mouse: S
. .2 GB RAM. «Note thatmmstabon memory is specrﬁed in: terms '
‘Workstation memory: ‘should be sized forall | applications using it as well as the operahng system
;requmments For example ‘Microsoft's: reqmremsnt for Wmdows 7 !s 2GB minimum and Windows-
XP Is'128MB minimum, .~ . P S
{1) disk drive with GSOMB of free disk space

dec adapter (or Windows accalerated QraphICs adapter)

"tthcare Query mqmremen(s

Opportunity ID #1-705D2T
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Atdshment 2

STATEMENT OF WoRK

Approach

Slemens' approach focuses on qusiity se

raspects-the mission. and valués that Clty and Cnur‘rty of San Franclsco napresents and:will fows the lmplemeﬁtanon
on ‘using state of the srt_iools,—temnology'gp

&t Clty and County of San Franclsca;

‘Slemens: pledges that,-with everyone's commitied efforts, this engagement will be complated aceording {6 tha
timeline presented in this’ Statemant of Work, Siemens wlll work with City and. County of San Francisco durmg the.
Implementation using a prescribad melhodology that targets speed to valus with less disruption of day—tn-day

General Overview

busmess oparaﬁons during the implementation process.

Siarfens commiis to delivering rétommended | pmd;oes focusedfun pabent—centnc wurkﬂow as ‘well as prbwdmg
suggastea pmcesses. policies end protedures 1o Suppol the;cy e ‘of patignt carg fromiarival to recaxpl of care; ta:

'Key components ¢an Include:

dlscharge and follow | up a5 Is appmpriate for

con b'ar:tad servicas:

Oppotuiniy 1D #1-70502T
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) ai Sennces Bverwew

Slemens is pleased have the apparmmty 10 use s mehodologes, tools and tmplemantatmn leadership o work with
“Cily a and County of San Fnanmsm 1o provtde services for the followmg ' ,

Phase 1: The duration of s phase is two (2 months
*  Declsla Stipport Solions

Opportunity 1D #1-70502T
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Professional ‘Services Scope and

The ngh*taols are-critical o support an efficlent and sxmphﬁed 1mplemenhation [i:} tha pursurt of oneilence Snemans
i !eads this pm)eci by ahgmng best practices experience with an !mp!ementabon approach designad toi Improve the!
gqualrty and overall speed of the |mplemantatton

Professional Sgrvlces

‘Siemens and Customer will navigate the implémentation tsing the following @pproach;

Decision Support Solutions .

oo

snvirsfiient

) Delwar Healthcare Query producﬁon .

¥ Appllcatzon scftware dsllvered

G stomer OperatlonslSyslems

‘ lmplement and review Haa'thcare
' Query secunty

. lmpiemant and rev' w Schnty or

“initial sét of up to ten (10) core:
users for Healticare Query
"accessing the DSS' producﬁon

. 4fenv1ronment mmpletad

. Snemens Soanan AnalyhcleSS
Consuitant

I cmomrg@dfﬁh? A’na&'st‘

' lmplement mstomer mterfaces wh:hm
the Healthcare Query universe

» INVISION F’ahan"t Acco
completed

{'» INVISION Clinical System for

Maanlngful Use completed

Consul(ant

| *Customer Reporting Analyst

Opportunity 1D #1-705D2T
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Prolect Assumptions

General Assumptions

The follouung General Assumphons frame the scope and wOrk associgted wsth 1he Imp'ememahnn Thass
essumplians are not infanded to be & dafinltive list of tasks or. raapanslblﬁﬁea, but rather inclirde key obligations:

requirad to suppo:t the muiual!y agreed upan acope,

‘s City and County of San Franclaco will provide an énvironment that supporis the project team's work thrnugh :
completion of tha pmject This'm i edicated. tearn conference room(s),

in‘cjude, but 15 not. limited_t’xf) d
-saparate deske for Sismens on-site;constftants, te!ephone access, infemet o and netwqu HCress, system :
"access and sign-on an o -

ministrative support 2s appropriata
» S:amens and Custoiner will mutually agme o the trmmg and scheduhng uf requnred Slemens edunation fo-
support tha lmplemamnhan process.

» Citysnd County of 8ah Francisco wiil uss éiirrent Third Party Softwaré vendors. unless being replaced. by a;
‘Siemens systam uuuded in thls agreement

# Siamens will revtaw Custnmer provnd ed information refated to majt:r busmgss Initiatives, such a8 famhty or

infrastructure. expansion or ‘Tenovatio ditional ’xeohnology investments, In-house ré-englneering efforts,.
or'other consiilting engagemens, th may’aﬁecl the’ lrnplemenfaﬁon during the planning phase when :

:Customner has. contracted with Siemens for ol implementation servises.

= City and County of San Franclaco agreas that a corporate model approach w l!,'bé used Happmprlafe for fhe -
"scrm.rare satup for tha nnplementaﬂon “This will conalst of ateanrderd pollcy, prac;fhcas ‘and data structiires
:across the enterprise, Including off-site locations

. Cﬂy and.County of San Frandizeo will traris*at& their clinical and/or: busifiess requirenients Info systent”
relaled decisions and settings: Siemens will provide guidance and best prat;ﬁce expefience and guidance:
wnﬁguﬁng softwars when appropnata for fhe tavel of oontnaated garvicas

® Gty and County of San Eranclsco will develop unlt arid integrated testing scsnérios, as well 85 manage and.
‘axacite System tastingwith Slemens collaboraﬁng with Custcnnaron resolution of functions! design. lssues

o ':Ciiy and County ofSan Francisco will develop core trainer and end user t‘almng maienais I reqmred for
contracted software In this’ agreement -

e, 'Siemens base semoes Tnclude SUpport farﬁeApphcahon Irve: event as’ speciﬁed in 1he Project WOI‘kplEn BF
this Staterisnt of Work. This also indlutes rou!mg issues ﬂ\rough the appropnate event iracknng system.
and franslﬁonlng Custorner fo support

Té&hnblog'y“ hsumpﬁéﬁ's

Sfamens will condud a wchnoiogy"plannmu sesslon to Idenhfy l:aehmcal raqmrements at Customer s}ta for
the lmplamantahon )

n

quir pment installation

- An ehferprise baciMp solution Tust.be In place for iCO hardwere eomponenm &t customier sfte that includes
- theabl Iﬁy to recaver deta In accondarice with City and caunty of San Franclsco defined fimeframies

-v - Siemans will enable nefwork communications by completing firewall, Network Address Transiation (NAT)
-and reqmred routmg :

Opportupity i) #1-70502T
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s Slamens wm route Appl‘catton fraffic between Slemens WAN raufer &t Customer's Facl[ftyto the Siemens
Data Center via'a private netWDrk, where appmpﬂate

X Slemens will part:cupaha fn turnover ofthe o atfonn mfrasiructure to Siemens support and to the Customer

Oppotuity I 1705021
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Customer Staff‘ rlqﬁeaulremanfs

qustnmer will be. responsibie for providing’ ‘the appropnate resources o complete the er gagement as recommended
_in the estimates below. Customer agrees that its assigned personnel shall have ippropriate fime commitment lo
-jthe pro}ecl lqmw'edge of the Facility, subject matter experﬁse ‘soffware fraining, and the appropriats skill sets as
“outlined in the Roles and Responsibifities document In order fa complete the im‘plamentaﬁon within the staied’

- duration. Addxtlonally Ctistomer ‘parsonnel ara responslbla ‘o communicate b siness nesds, oanp]ets anajyala :

- désign, configuration and- baaﬁng and shall develop fralning materals, conduct user, training 8nd provide maintenance
‘8nd pngoing systam support starting with Application delivery. Additional detalis 'about resource sasignment, -
‘resourca tasks and resource work effort are.in the Project Warkplan, if apphcable ‘FTE calculations are: based on

"2000 hours per year and the average diration ‘of the insta!l

Application Anglysis - F:nanc.ials R B DN SO
| Project Leadsrship e e e e A3 T 04
VT_,echnglogy — SERTCEIE I R S i i 26 o -‘,—»"".(_)8‘

Averags Instll duraion; Zmonths T 7

Opporturity 1D #1-705D2T
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‘Siemens Pricing [nformation

Professtonal Services

Siemens will _pm{idé“tﬁe;fblby&inﬁ Time and Materials services listed below.

E Professlonal S&rwc;es

$10,824
'Tetal

: Educaﬁon Senﬂcas

-[On-SHe Education ) . » R
Healthcara Query Leval .7~ 1 Aday ™ .
Healthcare Querylevel2 -~ .~ .| "dday {.° " 1 . 6] - $3000]
iMulthedlaEducatlon IR T T R e
" Heglthcare QuewAdmmlstmﬂon s R R :
“"Healtheare Quiery Understanding the - S ST LT T 8800k
. Database SN N 1 N :
: Tota! .:' IS IR B B

Bt

Opportunity 1D #1-705027
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Part 'VI!
RXIHAK]RxNorm Proja:t
7,20

: ; ' E™E : : stemsns‘ supplier, First DataBank; Inc:
;-(“FQB’). oWns or Is & Ilcensee of vannus copynghm databases ofmadical ‘phamacsutical.and nutiional
Information, and perlodic updates thersto; and user manusls (referred 10 callectlvely.as the "FDB Knowledge
‘Bases”); Siemens shall host tha FDB Knowledye Base llsted balow {ths "FOB Solutlon®) at the Slemans Information.
“Services Center (ISC; now known as the Healthcare Cnmputmg Centeror "HCG”) ‘and provids access to the FDB.
‘Solufion to Customer’ only for Custorner’s Facliities fisted bélow; in connection with Slemens’ remole proc.esslng ‘of
Custoiner's INVISION:-RCQ Appﬂcatlon. subject to the terms and condtions of the Agreement. Custorrier shall pay
‘tha fees.and other ampunts: dascribed i m this. Amencknent i aocordanoa with this Amendment and with the other
Aprovlskms of the AgreemerrL ‘

’ scility Naime: - ~ . Address : .
San Francssco General Hospﬁal - 1001 Portero Avenue, San Frencxsoo Ca!:fomsa .
Laguna Honda Hospxtal & Rehabtlhatnon Center 375 Lsguna Honda B!vd , 8an Francisco, Calitomla

2. IE-B.M Th ter oithe subscnp‘tmn 1 tha FDB Soluﬂon shall be. m‘tsrm{noua Vithithe Term of the
‘Agreement )

.+ MO} 'mur s Bsmmo FEES Gitorsor shall pay e full Monthly Subscnphon. Fee for e FDB,
. ‘Solubon commencing upon the eariier of First Productive Use of the FDB Solution or twefva (12) menths from the
date’of this Amendment and’ continuing throughoui tha Term of the Agreement.. The: Mq‘qthly Subsr:.npﬂon Fees

listed hereln shall be subjecttn ad'ustmant underthe terms of Section 9.5 (General Payment Promssons) of the
.Agreemam. - ) , ,

_Appllr;atlona fnr operaﬂon In cusbamer's dataeen’m ('tGO")"* Oustomernmv desiras to.have Slemsnafact a8 .
i Provider (“ASP") and operate these Appﬂc:a’ddns atthe HCC. Cﬂabmer shall make

, I ;  s1X (B) monﬁls.fmm the. ¥ £ i an ‘

:commen@e psy[nﬁi'_to Asréemgm tha Menthly ASP Proce ‘

_ 'Sactlon 95 (Ganarai Payment Prawaiona) of the. Agmment, as well 'as under the other epplicable ASP' Fee
* adjustment terms of the Agreement, n;:ludlng thosa addadv oy this Am‘ndmem. The»fa_, 5 desaﬂbad i this Sectlc
are. Iy addition. tothe MgnttﬂyTarm Licenss Fe oy ‘
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o ‘Monthiy ASP-
\SF Applleations. =~ T Processing Fee
‘Pharmacy, and Med Administration Check $13,609.00

y 4.4 Upan Dauvery ofthe ASP Fhatmacy Appllcatlon the foﬂowing annual mamtenanee fees shaﬂ be
-tefrilnated:

*  Intérsystemns Antiual Maiﬁfenanoé Fee: $12,594

A2, Adjustrimenté to (e Slemens: Fharmacy and Med ‘Administration Chietk Monthly ASP Fes. The
-monthly ASP Processmg Fee for the Siemens: Pharmacy and Mad Adminlstration Check Applications Is based on:
-the following Metrics:.

K Total number ‘of coneurrent users. for Sxemens P'hannacy and Mad Admimst'aﬁan Chétk

i+ Total numbst of named users:

42.1; Followlng | the First Producﬂve iSe.of the Slemens Pharmacy and Med Administration
:Check Apphc.atnons in ASP form, Siemens.will perform: an annual. review at the end of sach calendar’ yearof
“respyrce Usags, S|eme: “reserves the rlght fo sase the monthly ASP Service Fee if the resource usage for any
‘of the statistics listed in Section 4.2 above exceeds Idata statistic values contained in the Schedule 1/Hardware:
‘Configuration by ten percant {10%) or-more for three (3) conseciitive' manths. All adjustments will be based on
incregsing the monthly ASP Service Fees at then-current rates for the specific.resource consumption,

4§32, The Marithiy ASP Foe for Applications Inciudes storage aliocation for the nurmber of months
specified In the Scheduls 1/Hardwar nfiguration. Slemens will purge Customer data based on the namber.of
-months specrﬁed in the Schedila 1/Hardware Cunﬁgurauon .

iPharmacy and Med Admmlstmﬂon Chack Applicallons lnc!udes S:emens Prafesslnnal sgrvlcas Fees 1o, pay for the
Installation of one Release and four fix kits per. year of Siemeris Pharmacy/Mad Admmlstraﬂon Chack:.

4241 Reluage/Ver o1 U' 3] ’das Within threa (3) months of the anribuncement of.

noﬂﬁEd that Customer's system will be upgraded to
will have elght weeks ta: oamplete Re!' a6 festing @

Availabifty oﬂhe next Servlce Pack for Siemens Phaﬁnacy and Med Admln!sh’ation Check. Customer wt!l ba'notified
that Custmners sysﬁem will bs upgraded ta the hew Sendoe Paqk In Customers tralnlng envlronment Customar \mll‘

aocordance with & Pm}ed Workplan BS 4 T
Tha professiona! sarvice fees summanzed belo

profasexunal service rales will app!y The pmfessmnéi serwcés foes summanzed belaw are. het of ell dfscounts and
na other discounts: apply..

. 51, Time and Maferlal¥ 8ervices. ‘Siomens shall pérform the: servloes identified in the Statsment of Wark
referenced above:on a ime and materials. basls. The professlonal service fees fof these services shall be bilied and.
pald irionthly as Incurred based on the actual hours petformed. The, esﬁmated professional: servbas fees for those
services ae summarized in the table belaw
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“ ¥ 5.2, CUatem Prngrammlng. Slamens shall provide the: Cusiom ngramm!ng idam;ﬁed inthe Statetnent

-of Work referénced above for the fees surmarized in the tabla below. Customer shall pay those fees as deéscribad
‘in; Section 5.1 (Tlme and Materials: Serv:ces) -above; Custorner shall begin paymg ‘Monithly Suppnrt Foes;if: any. )
three (3) months after Delivexy nf the Custum ngramming '

&ssiéﬁﬂ@&_f"’}SEﬁﬁﬁé” ; zstimatod Fea’

Professlonaf8envices™ . o $1043550

Custom Programming Servk:ea e o f T $12,400° B S 1;391 _
TQTAL - All Servicas R 5120_,950 S $391

B . SPECIAL TERMS Supplemenﬁng tfie terms of Secﬂon 18 of *Part ! Vl Systsm Enhaneemants ta pfcwd‘e
‘incnsased ﬁ;nct:onabty' of the Agmement’s First Amendment dated as of Mayza 2013, listed below ara speclal

6.1, Speciat Terris for FDB Belutlon. '

: 6.1.1. The FDB Soluﬁonwas davabped by FDB and lwenaed for use within Siemens INVISION
gCImica!s Apphcabnn . o ,

64, 2 Auﬂzmzed use of the FDB Sdut:on express)y axdudas dlstnbubon of data 10 1 any {hlrd party'
-guts|de of Customer § organization, or use In medical practico management systems which siipport diug dispensing,
‘# clinicel data repostfory; s-prescribing, disesse managament applications, prescription pricing In'a retall setting;
‘tlaime preparation and adjudication for the purpose of third party billing, clinical medicaf recomds: managamanf
-systems, liigation or regulatory Investigetions or inqulry (other than. punsuarrtio & subpoend or offier legal process
.compalllng dlsclosure), supporting lntemet webs!tes ‘or any. other use not dearly deﬁned above: - _ .

6.1 3 The FDR Solutron is fnbended to supplementthe kmwiedge of phannaclsts physmans. and
»other heatthwre professionals and 1s nof intended to replice clinical judgment. While FDB represents and warrants
_fhat ithas uhhzad raasonab}e care In milecting and mp@rtmg tha. information contamed in'the FDB Solutlon. .

gcomp!etaneas. accuracy. orsuﬁahﬂdy of the- lnformaﬁm

} _ CUSTOMER ACKNOWLEDGES THATFDB.AND SIEMENS MAKE NO EXPRESS OR IMPLIED
' WARRANTIES ‘OR REPRESENTATIONS WHATSOEVER, INCLUDING BUT NOT LIMITED TO WARRANTIES OR.

 REPRESENTATIONS AS TO.THE QUALITY, ACCURACY OR COMPLETENESS OF THE FDB SOLUTION, - . °
INCLUDING BUT NOT LIMITED TO THE CODES; ALERTS, DATA AND OTHER INFORMATION THEREIN; AND
THAT FDB AND SIEMENS SPECIFICALLY. DISCLAIM ANY AND ALY IMPL!ED WARRANTIES QF }
MERCHANTABILITY AND. FITNESS FOR ANY PARTICULAR PURPOSE.

' ‘ '; . ssalmes all rlsk for-the selection and use of the FDB Solution and. agreas that
nelthar Slamens no FDB will be Nable to Customer for any Indirect, IncldamA speclal or. con@quen’nal damagps
'ansmg outof or ré atedto Custnmar s use of the'FDB Solu’don ,

81 5 Cltshpmar acknmdedges ﬁmtthe profess;onal dmy{n the paﬁent i pm\ndmg hsalthcare
servieas fies: sofelymﬂ'l the haatu)care profassional providing patient: cara servicas.  Neither Siemens nor F DR .
assume any responsiblity for patient care or for Cistemer's actions or:omisstons in providing patient care services..
Customer acknowledges that the Information contained:in the FDB Solution Is Intended to.supplemant, bt Is rigt a:
-~ substitute for, the knowledge, éxpertise, &kll| and }udgm"nt of physicians, pharmacists, and other heslfhcare
- professionafe In-the diagnosis end treatmant of patients and other delivery of healihcare services; that the absen
"of & waming for & given drilg or dnig dombination shoisld n: cdnstrued 1o Indlcats that the drug ordrug, .
-combination is safo, appropdate or affacﬂve for any given patlent, ‘and thet iheinformahon contained in the FDB
Solution'is advlsory only and s notintended'to rep!aee Customer's sound clinlcal ;udgmant and dlscrebon in patlent:

- care

o 8 B’ IN NG EVENT SHALLSIEM‘ENS OR FDB'S LIAB!LITY UNDER OR RELATEﬁ TO. TH!S
AMENDMENT EXCEED THE AMOUNT PAID TO SIEMENS BY.CUSTOMER FOR THE FOR SOLUTION DURING
THE CURRENT TERM UNDER THE AGREEMENT, REGARDLESE OF THE FORM OF THE ACTION OR CLAIM;

AND REGARDLESS OF WHETHER THE AGTION'OR CLAIM I8 BASED GNAN’Y ALLEGED ACT.OR OMISSION:
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OF FDB INCLUDlNG BUT NQT LIMITED TO ANY ACTION BASED ON NEGLIGENCE BREACH OF WARRANTY
$OR BREACH OF CONTRACT
.B,1.7. Ctstomer will niot alter, amend, hadify, or change Iri any respecl, fny of the FDB Solution
,unless authonzed 1o do 50 by FDB. .Without irmltmg the foregolng, Customet shall have no right'to use, modify,
‘Teproduce or distribute the FDB Solutlon Tor the nght tolicense’ th!rd parties 1a exerclse any nghts with regard totha
‘FDB -
‘Solution:

2. Addlitional 8peclsl Terms for ASP-Slemans Phanacyied Admintstration Chieck;
621, Rumbsa Third Party ucense Includad Is & license for e ntmber of users speciiigd Inthe:

‘Sohedule 4/Hatdware Conﬁgumtlan to neGess the Rul ermlnal Emulaior scftware product from Siemens" third,
party suppller u;ro Fucus, aoie!y fof e purposa of | c;essmg‘c rad.er coll funicions” used for troubleshootmg,

822 ‘rmersyttams Cacha Databass licenses, Cache detabiisé licenses will be plrchassd by
Slemens on behaslf of the Custumsr Cache. database licenises are not transfera e

7. EQUIPMENT AND THIRD PARTY SOFTWARE. The Schedule 1/Hardwara Corfiguration aﬁached to this
Amendment ag Attachment 1-includes the’ slzing and (apaclty assumpﬁo “and the Eqmpment and software
_conﬁguraﬂun for the Facllities. Customer shall procure all Equlpme_mt and such jtemns; of Third Party Software
{Equipment and Third Party Software aré collectively reférred to as “Technology”) which are designated In the
Schadule’ 1!Hardware Configuration as baing required for Customer to obtaln sither from fis. ex!sling resources, fmm'
Slemens andlor from & third party

8, ﬂELE_Eﬁ)S Ciistomar shall nct b ubﬂgated to pay any-of the fees related to the Help Desk services that
weré described In the Agieement’s First Amendment dated as of May 23, 2013, Attachment 7, Part VI, Managed
Services Supplemsnt and Slemens shall not be Dbligated o perform those Hslp Dask services.

9. B !MPRIVAIA P@g cusiomer shall not be obhgated to pay any-of thg fees related to lmpnvata Phase:
2, pursuant to the Phase 2 porﬁor_i of that First Amendment, Attachment 8; Techng fogy Bids, and Slermens shall hot’
he obhgated to. prcwrde Third Party Soﬁware or Maintanance pursuant 1o that Phas 21,‘por1!or; of that Attachmeant 8.

10,1 .;As required by 42 CFR 1001 952(‘9) and ). Customer must, where: appllcabla fully ard accurately:
regiort any. ‘discounts or credits or.other financial concessions desoribed In the Agreement or this Amendment, in the
applicable cost reporting mechanlsm or clalm for payment flled with U.S; Department of Heglth and Human Services:
{"DHHS") or'a state agsncy, and, upon reqilest fromthe apphcable agency, must provide the information contalned

+In the Agreement or'this Amendment regarding any.discounts, credits; or. other financlal concessions to DHHS orthe
" state; agency

2. Thls Am dment auperaeﬁes Bny contrary u"v inmnslsien{' provisions of tha Agreement af d-any priar
ps.of any Customer pumhase order shallfapp!y ~ As‘amanded the Agmement shall remaln;

in ful! fcrce and aﬂect.v
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| - ATTACHMENT1
. ASP Schedile 1/ Hardware conﬁguraﬂon

}Gustomsr‘ Clty and County of San Franc-sco
:Da{e September. 09; 2013~

Applications - 1 Verslon

.Phamacy - L "24.4.

Med Admhlatmﬁon C‘.hack e , 24.4-

Sramans Pharmacy Docament Management ' ‘244,

rSlemens Pharma:y ) -

.Number of Goncurrent Ussrs:. 258"
‘Number of Concurrent UDA Users: 3
‘Number of Inbound Intarfaces: . 2
Number of Entitles; . I B
‘Nuber of Sites per. Fntity: 1:
Number of Béds; . . © 365
‘Namber of Pharmacy Ordars porday:: 1400
‘Number of Years fo Retain Pharmacy, Orders; . . 7
‘Numbsr of Sryefal Report Designer Named: 'Jam" 2.
Number of Concurrent Master Malntenance Users: 6
Production Dafabase Size (GB) LY 4
Med Administration Check: o
Number of Concument Users: 100~

: 'Nater Szemens Phennacy mement Management requrres Slemens Entemnse Documant Mana_gement release
: 24, 05 02z or,higher

Wintisium Equipment &nd Third Party Software Requlréments:

. Fhermecy Workstatlon;
. Requxrad [Equipment: -
o A100% compahb!e Penhum processor or h;gher (racommended mfmmum ’Lz, GHz) capabfé of supporhng
;dual vrdeo cards for Douument Imaging -
. ;190/1 000 MB netwoﬂc mterface card suppo:md by the network
AT SVGA 1024 x 7886 rasolutlon color maniter - (2) 17" Monltors LCD. rscommended ‘for Document Imaging

'rﬁad polnﬁng_davlca

= F
-
LA

o :Friniers must be LPD cmnphant
intof C ‘L Daw'i B

'anulmd Equlpment:
- A100% mmpahble Pantlum pmcessor or h[gher (rammandad mlnlmum 12 GHz);

-100/1000 MB network mterfaae card supported by the. network:-
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RTE S S T

;1 fﬁaB‘USB port f Rédt;lced Spaoe Symbulogy wpable barcode scanner

Requlred Third Parly Software:

A

;Supportad platfonns lm:lude Wlndows XF’ Professlonai Servlca Pack 2 and above, W lndowa .
~ Vista Business. Service Pack 1 and above, Wlndows 7
e ;Mlcrosoﬂ Intemet E;

I tom 0 arhxgher

« Microsoft Access 2007, 2010 is required for tailoring of LIDA reports

Citrlx XenApp Web Plug-in, 1 1.00ri2.1

1;Requlred Equlpment

A 100% mmpahble Pentnum processor or h|gher (reoammanded rlnimumn 1.2 GHz):
104" XGATFTLCD (1024 x 768)

,-‘ere}ess network interface card supported by the network

B12MB RAM + Operatmg System mmimum naqu:rements

1.5 GB of available disk space

RsS Capable integrated barcode scanner or 1- freig USB. portory the Tablat for Reduusa‘

Spaoa Synﬁ;qlogy capebie barcode scanner.

fRequired Third Party Software:

‘Windows XP Tablet PG Edition
‘Nigtasoft Internet Explorer 7.0'or. higher™
Microsoft Acoess 2007 or.2010 I8 required for: 1alloring of UDA'reponts.

Citrix XenApp Web P)ug—m_, 1{.00r 12,1
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: Appmadl

on usmg ‘state of the-art tools. t&chno[ogy and System funchanéllty ta impmva opanahonal and!or buslness
processes at City and County of San Franclsco:
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Slemens is plaased have the oppoﬂumty to use ks mathodclogles tools and lmplementaﬁon !eadershlp to work wnth
City. and. .County of 8an Francisco to provide. servloes for the following::

Pheise 1 The diaton of tis phate is ourteer (14) wesks
‘e _Coneulting Services = Additional « SanancismGeneralHOEpltal
‘e . Supplemental Irterface Services - San Francisco General Hosphal.
+ Siemens Medication Management - San'Francisco General Hospital
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- ‘,The nght tools are critical to support an efﬂcnent and mmphf‘ ed Impiementahon' Ihihe pursurt of exceﬁence Slemens
“LEADs this project by aligning besi practices experiance with a sim pilﬁed Implamentahon appmach deslgnsd to
jlmprove the quallty and overau speed of the ]mplemantation

‘ ‘standard 8ervlt=as

For Soartan Ab,pm:atidriis Slemens aiid Custorer wi navigate the implemshtation using. the following stages:.

Launch Stage

\Dunng the Launch stage, Siemens and. Customer cnre project team membars will kickoff project activities, and attend

R

projedt. educatiori, as appropriata. Core pmject team. mambonsvalso‘ begin to localze Appllcaﬂon systam das!gn. B
listed @  for drivi '

| Initiate projact

. Projem chec!dist comptete

P

» Siemens Pharmacy Consultant
* Custormner Project Manage _

{ Complete network set up

e ‘Network and system cnnnecﬂwty

. Slemens Technclogy Censultant”
| established . suusmmercpemuonsiSystams
1'# Remota’ uonnsc:ﬁvlfyto Medlcaﬂon Analyst
: ManagamantAsP anvzmnmant
R ST e %tabllshed e
| Enable software for riew Facility ! ' Q:Slérhéﬁs‘”Pﬁahh'acy:Progfé\mrﬁér" '

‘ ) . Analyst. .
: __Prepare Cmstomer snvnranmants for_' ‘ . Slemens Ph .
‘| upgrede. | # customer Opataﬂons/Systems
' Manager

cunentmnﬁguraﬂon -
tabase converslun for
: »ngrate Customar tc new e S! r_nens Tedtmlogy ngsg}tant ’
. envlronment . Customar Qperahons/Systems
Analyst
e 8lemens fo' Slemens In 'mpe;abllty :
o e establ!sludlvaﬁda’oed : : : -
,Execute &taga

m.act vitles Rasnlxmss llauad
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: tmplement fike for |ik€ functionality for
upgrade ‘

L Rebulld of patlent and order lndex:
files for Medmahon Management
compiete '

| Customer sei up complele _
Sie CUStOm!JUBS'hDRS answared

|# Siemens Phamiacy Programmer

‘ Comp!ate mtegraied teshng o

'« Customer Integrated. testlng ‘
complate L

| & customer T.eéﬁnQ;Codrdir}étQI;" i

:Adopt 8tage

Duririg the Adupt stege, Sieffiéns and Custorier project 1eam and. Custoinerorganization.prepare for operazional
readlnsss (people and prooess) Thls stage is unique in- that itcovers varying lavels orf preparedness raqumad dunng

‘for driving each task to oomp!:eﬁon

Conduct fralfing

* Tralnfng plan complete

1* Tralmng raterials complete

- Ehd user trainlng complete

‘s Customer.Core Tra[na rs

[ Cusiomer:Pm]ect Manager

'+ Customer Training Goordinator::

Conduct user readiness for Tve:

|# User readiness validation complste.

. Slemens Pharmacy Consultant.

"'DeploySthe o

L -Cnstomgr Prgxec{Managar e

Duiing the Deploy stage; Siemens and Customer project teams and Customer otrganization prepare for the system
deployment and post-deploymant monitoring (people, process and techriology). Resources listed are responsible for -

drlvmg each taskto completion

 {Ive:plan complste
* Liva resource scheduls complets

. Cuatamar iject Managar B

' ::(Eonduct Siéménvs.fs'ugpuitﬁrﬁémr_ i

s Customer turnover to suppmt call.
complete N

& Sigmens Pham)acy Consuftant

Cansuiting Seivices

Slemens will ulilize best practices experience o deliver the following services..

Additleial Consulting Services.

glemens will perform the following ij

Managamant tasks*

s Customer Project Manager - |-

‘. mede Eroject Managemerf For all-activities related fathe Slemens Phan'nacy migration flom IGO0 ASP.
Siemens. wﬂ! perform the following. Pharmacy Consultamiﬂsks'

. Paqum’a mlgraﬁon‘sewbes that would norrnally be requlred by t_he CUBtomer

,-Sxamens Is pleasad to: provide me follmmng lntexfaaa s@rvices: Sfemms,acknmadges that City and County of San.
: e additional Ired for the Implem: n’taﬂon, outsids of the Interfaces that: are

. the base price and the smpe 8 'y

.appropriafe Third Party. Soﬁware vendors to anabla such ntegraﬂon Inat

the timehne uf the proje
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L S!emens Medlcahon Managamant DemographxcsiADT Orders Outbcund with Chargos!credm Pocket-
Lnad!Unload inboiind from Omni-Cell = g Interdat

* Slemans Medlcat:on Managament Demogfaphp
Autoined Baxter -+ Migrats E)usﬁng Interface:
lnfegraﬁon Assumphons

Customer Responsibliies for Gomplsting Redifed Interfaces NofListed in This Documert,
Customar will enable remalnlng intarfaces, ‘etillsted nthis documant but raquﬁ'ed for. First Produdive
Use, '

_ADT Qrdé DmgMaster File Maintenam;e Ouﬁmund ta-
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Gernieral Assumptions

“Thé follawing General Assumptions frame the:scope and work assoclated with thie implementaimn These .
'assumptluns arg not Intanded 1o ba a defi nitive list of tasks or rasponsmtlihes. bt rather include key obhgations
requirad to euppon the’ mutually agre»ad upon scopa

w Clty and County of San Fnancuscn will prmrlda an enwronment ﬂxat supports tha pmle@t team s wcrk through
completion of the projact.: This may Include, but Is not limited fo, dedicated téam conferance. room(s) . -
separate desks for Sismens on-sile’consultants, teleptiong awess infernet and network:access, sys(em
access and sign—on and adminlstretive support as appropnate

» Siemens and Customer will muitually agree to the timing and 'scheduling of required Stemens educatmn to-
support the. implemematuon ‘process

» 'Ctty and County of San Francisco. reraaumes will bs requlred for declsions and teshng duﬁng the upgrada of

-the Slemens Medication Managament system and migration to the Slemens hosted emvironmant.
% City and County of Sar Franclseo will use currént Thlrd Party Soﬁware vendors Unlasa being’ reptaced bya:
“Slamens’ system mduded in this agreement
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_Custamerwﬂ[ be respongible for providing the ‘appropriate resourcss fo complete the engagement as recormmended
Jn the estimales below. Customeragrees. thatits - essigned personnel shalthave the appropiiate time commifment to
the: prnjact. knowledge of the Facility; subjact matier expertiss, software tralnlng. and the" ‘appropriats skill sets as’
-outlined in the Roles and Responsibilifies document In order to comp}am tha. lmpiamentatuon within the stated
duration.- Addiﬁunally Customer parsonnal are. responsible to communicate businéss neads, complete ana!ysls.
deslgn, cmﬁguraﬁan and taatlng and shall devalop training materials, conduct user training and provide: -
meintenance and ongoing syslern support ‘steirting with Appllcaﬂun delivery.: Additional details about resolrea’
‘assignment, resource tasks and resource work effort are in the Project. Woﬂ:pfan. it app!lcable FIE calculations ae
‘based on 2000 hours per year and the avaraga duraﬂon of the install.

Apphlication Analysls ) 180 ‘
lnlegraﬁmlConvarslons e et e e b o B B O
Technobgy S S S R O S A & NN ] FOERRO B |

AveraLlnsta! duranon 14weeks o
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Stemens will provide the following Time and Materials services listed below.

Stendard Services 402 "$65,5501
Consulbng Senncas ] 2000 - - $43,0001 - ,
Total ) 602 | . $108,550 | - .80

;Siemsns will provide the followmg Time and Materlals Custom Programming services listed below. Customer: shal!

begin paying Monthly Support Fees

i any, three’ (3) months after Dalivery of the Custom Programmlng

Custom Interfaces

1 Supplemental interface Ssmoas

Siamens Madication Managemanf

3DemographlcslADT Orders:
‘Outbound with Cherg as/Cradlts,
Pocket Load/Unload Inbound from
omni-Cell - Mlgrate Exisﬂng
Interfaces’

~§5,200

255

Siemens Med[aatmn Management
Demographics/ADT, Crders, Drug .
Msster File Maintenance

Interface: -

‘ t > utbound to’
Automed Baxtar Mlgrabe.E)dsﬂng

36

~57300

B

Total
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R S

e s mim

Fleqtﬂred

Beodule ¥
cuammer Glty and G_nmtyaf San Frand&oo -
-Dater May? 2014
menucwesmmwusss

j"-! Dadslcn Smparl So!uz!m mstamers‘must ba onD’és 8.4 of hlghar In m_'der ko h‘nplanm Healﬂm Qum

SOaiianFmandamﬂmwhodu 1 DSSmnstbamScmian ﬁndals\lerséonazorrﬁghermordar
“ta implement | Quey. :

- Haslihcara Gy Customers withotst DBB mdﬁdtom Boarian Fhanda!s can inierfaw E%ﬁStON. UNm' or M3¢
Wmﬂngrm\bi—h@alﬂmam Jusey ASP for. taparbng Three years of data wilbe malntahed nthe
m}mcueq‘ holigh T prging. . .
&mnamwﬂhummor&nm Fmam!abﬂanbamdc nalneedmpmahmmm anQLGIuﬁ
,Access Licsnsss.  In this orse, the Hoalthesre Query ASP datobass uses the Miorosoft SLPA llosnses, DS
“and Soniian Financlals. oustomers must pmﬂme Windows and. SQL Clien} Acciiss keenses ba they Lise the'
anamSeweﬂ(:ALicesm; :

jwmk&:miwnrkhtmhcaeardsupmnsdbyhensmm
Local Bus video adapter (or Windows. acce&eraledgraphlmgdam)
17" XQA monitor 15" ml'\hmnor\ﬂ%th muﬁng) _

| and Mouge ..

2GR RAM - Nomﬂ}atmicsta!hnmm lsapwﬁedlntemsofﬂsaﬂfmﬁ@ue regidremente. Workstatin'

mematy should be slowd for ell amuuﬁom ieing it &5 Wall ax the operating system mquirements. For example,
Mﬁ;mqulmmfNthnm 7 hQQB mnimum md wmm XF ta 128MB minhnign.

 Microsoft Wlndows ¥ (54 bﬂ or a2 bﬂ’) of Windows XP. Prolessional (aa bn)‘: Nate: Miorsantt Windoves. XF

- Oppotuity 1D § 1-8ITED3
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. Part . S
Addltmnal SIS Data(:aptor Linem;e&
Juh[ 2.2. 29 1&

4, GRANT OF LICENSE. . S;emens hereby grarts Customer a non-exclusive; non—tmnsferable Term license
tothe following Third Party Software and its related Deliverables for a term that is cotermindus with the
“Term of the Agreement, subject ta the terms and condmans of the Agreement Customer acknowledges
‘that the Dellvary and use of this Third Party Software are. mdepandant of any- Delwerab!es under: the o
Agreemant and thls Amendment.

Monﬁlly Term License

Third ggrtv Software:

:Sisfuﬁalié(;aptvbr o
{12 Additional Licenses)
2. LIGENSE AND SUPPDRT FEES Gustomer shalf bay the fees and other ammmts descrlbed m
;Set;tmn 1 as follows

v 2 Te.rm License and Support Fees. . Customer. shall pay the monthiy Temu chense and
Support Fee commencmg on August 1, 2014 and cont.nulng ihmughout the Term: Sxemens will increase
the recurring Term License and Suppolt Fee for ine SIS ‘Application above by three percent (2%) per year
following the first.anniversary of the data on which that fee Is first required to be pid; this adjustment.’
Teplaces any CPl-based fas adjustment that might othervnsa apply to that fee- under the  Agreement:.

3. REPG?“ING OF DISCOUNTS AND CREDITS. Customer must fully and accurately report prices patd ‘
-under thls Attachment, net of all dlSGOUl‘ltS as reqmred by apphcab!e law and co tract, mcludmg ‘without

limitation 42 CFR 1 001<952(11); oh.applicab ‘ state | :

Customer shall. retal_n copy of this Attachment and all other oommumcatkons reganding th;s Attachmerrt,

togethar with the invoices for purchase and parmit agents of the U.S. ‘Deparimént of Health and Human
- Services; or any ‘state agency BCCEES to such mﬂs upen request., :

4. GEHERAL This Aﬁa@hment supersedes any’ contrary or Iriconsistent provnsmns of the Agreement’
rand any prior amendments. No pravisions of any.Customer purchase order shall apply.-As am nded;f

the Agreement shall remain in fuli foree and-efféct: This document has been negotisted equally by both

parties and shall not be construed against one party or the other on the basis that it was draffed by one or

the pther..
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Part XI
- Sibstitution for MOblleMD Service. anq Its Impiementabon

‘ Jg!] 10,2015

fo Cemer, had in this regard, the pames agree that thsselect(on shall be freated
. 2014, Under the terms. of that Section 9.6, followmg ‘such discontinuation, thy ;monmly fees forthat service conbnua
but would be applied to-another Cerner proprietary, Appr ication or Siemens proprietary service with an'equal or
greater. mcnm}y fee; but: Customer and Cermer are agreeing; as stated below, to broaden howthose fees.can be
applied '

2 TERMINATION asimmﬁsmmou-mﬁucmon OF GERTAIN FEES,

2:1 Custonier. malntams that Slemens a8 pmdecessor to Cemer, ma de cedam statemnts about the
furchonaﬁty and support of the MobileMD service and that Slemiens'iater stated that certain aspects of the described
functionality and suppori would not be provided.. Without Siemens or Cemaradmrtﬂng liability but to amwably '

_fesolve any claims that could arise flom that situation, Cemer and Customer now agree (8 fo terminate.the -

" Implementation services for the MobiieiD service, with Customer still fo be responsible for paying the fees for those:

“implementation services but with these funids to be applied as deacribsd inSection 2.3 balow end (b) to broaden’ the
Hght « of Customer to- apply the monthly fees, as dascribed beiow T

A 7 Tﬁe}monfhly feesmatwere “co:'r‘trac'téd'fm’?'ﬂi ﬂeMD servies shalibe apphed eﬁher (1 )8 déscribed
: in Sechon 9.60ofthe. Agraemarlt (Le. to.one or more Cemer proprietary Applxcatlons andlqr,cemar propristary
“services with &n equal or greater. monthly fee) or (2) fo professional services which'sre contractad urider the..

Agreement and shall be performed by Cemer. or, with the parties’ appmval ‘@ subcontractor, Exceptin the case
“described in clausa (a) of Section 2.3 below; Customer shall give Camer at Jeast thirty (30) days' written notlce of an’
- application of these fees and the parties shall dncumem the. spectﬁc terms In a Professional Ssrvlce Request (PSR)

‘orother mnendmant ta the Agneament
2.3 Custoimer and Cemer agree 85 follows abiout certali spetiic points relatifig to feas:

‘(&) Customer has pald $87,500 represanting the first fifty percent (50"/7 ‘ofthe one-time installatior:
fed for the MobileMD service; Cemer: shall retain that $97,500 as payment in full for both (i) the fees-and
;expenses for the work effort described In Professlonal Service Request (PSR) #1405225756 dv(fi) the
foes end expenses forihe lnstallaﬂon work almady performed relating to Ltihe Mob'ia 8 : ,

'jpald monthly aé Incunied. :On a monfhly basis Cerher and CCSF , he budget of the:
_ hours and fees that have beenused, Intheevent anypomon of th $757 500, remains unpaid at the ¢ :

;’For information purpeses, the parties note that the $757 500 figure has |
1,7 ithe. eem)nd ﬁfty percent (ﬁi}%) of tha HIE oni
500

i 'the Mobile ,D?Monthly fé& of §20,000 beginning sarier ¢ ,Hsc or eighteen (18).
:months from the'Ar endment Effective Date of the F:rstAmandment, $0 beglnmng at the:
latest_in O_ctober2014‘jand endlng June 30 2017, a period of 33-months, iotahng ’

3. RELEASE. Customer;’ : r
Slemens and Cemar and| respactive pare ;. BU ! -officers;
directors and.employses. fromjmy and gt claims, demands and_,causes ofacﬂon anyikmd h'mwn or unknown,. ,
whethsr based In. contract;: CE,'C umory ccnied as of the effectiveness of
-this Attachment and which relate ‘solely {0 the MobtfeMD sorvice o its. functtanaln‘y or, :mp!ementaﬂon Customer
: agrees thatth;e pmmtS&s made under this Aﬁachment ars in full and adaquate consuderat:on forihe release given

‘Opgorfunity ID#1-00PXLP
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Afherem., As a parf of the consideration for this reléase, Customier expressly’ represents and wanams that before
‘exscuting this instrument, It has been fully informed of its terms, contents, conditions and effects, and that in making'»_
this releass, no. compmmtse or representation of any kind has been made to i or anyone, admg for i, except asle-

'expressly stated In this Attachment )

A SEGTEON 1542 WAIVER ]n granting {he Telease’ solely inregard to McbxleMD Customer acknowledges that it
‘has read and understands California Civil Code section 1542 ‘which reads as foilows

A genersl release dobs not extend to claims which the creditor does not know or suspeqt to exlst in his favor
at the time of e_xecutmg the release which lf knuwn by hlm must have. matedally aﬁ’ected his setﬂemant \Mth

the debtor,

Customer expressly walves and rellnquashes all rlghts and benefits underthat seation; and unclerany law of any
Jurisdiction of similar &ffect, w:th respedct to the reléasé of any unknown or unsuspected claims contained in this

Attachment..

Opportinity ID # 1-9DPXLP
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Part Xl
' -EMUE Ll@
July 10 2015 (“ICR Effachve Date”)

ER GRANT OF LICENSE: Contractor hereby grants Customer a non-exclusive,. non-fransferahle Teim

license: to use the: foliowing Third Parly Software for.a term. that is coterminous with the Termi of the

Agreament subject to the terms: and conditlons of this Attachment and the ‘remainder of the Agreement.r

This software. replaces the Online |nterfaces ExpressTM (OLIE) software that Customer” previcusly used..

Contracior's delivery of the: EMUE software"is_subject to the terms of. Databound‘s End User License -
-’Agreement (EULA) for that software. Prior 10" the. scheduled - delivery- daté of the, EMUE  software, i
Customer must go. to the- Databound websrte -and “click thmugh“ Databounds EULA o show its".
agreement to those terms. :

‘Monthly Temr ‘License
k anﬂ Suggort Fee:

EMUE Express Edition. '51,;555_" :
A10 EMUE Express workstations.
3 Supported Users

2. LICENSE AND SUPPORT FEES. Customer. shall pay the fees and other amotnts described in:
Secﬂon 1.as fochs

2.4; Term Licéngé and Support Fees: Montnty Term. Lrosnse and Support Fee wlll commancs
on First Productwe Use (FPU) and contrnurng throughout the Tenn '

,"the Monthly Term License and Support
f EMUE's advanced features, :specifically.

‘tWo days of such kainlng for the two torthree'supported Lsers;

4,-REPORTING OF DISCOUNTS AND GREDITS. Customer must fully and accuratsly report. prices pald'
under this Attachment, net of all discounts as required by applicable law ‘and. contract, including wrthout :
ffhmrtatron 42 CFR 1001 952(h) on apphcabie Medicare, Medicaid and state agency cost réports.
;Customer shall retaln a copy of this Attachment anid-all other: commiunications. regardmg this: Attachment
-fogether with the invoices for purchase and permit agents of the U.S. Départment of Health and. Human
'Services or any state agency access to.such records upon request. .
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July 10, 2015 (‘ICR Effe.ctwe Date")
: 1 GRANT OF UCEMSE. C‘mﬂractor hereby grants Customer a non—exciuswe nan—tmnsferable Term:
license (f) to use the additional functional capabiity of the SIS Application noted in Subsection 1.1 below
and the Deliverables related to that functional capebﬂrty and @ (i for the-additional Procedure Rooms noted
in'Subsection 1.2 below, in each case for ¢ tesm that is coterminous with the Term of the Agreement,
subject to the terms and conditions of thisAttactiment and the remainder of the: Agreement Customer

' acknowledges that the Delivery and use of thlS Appncaﬁon are independent of any Deliverabies. underthe
Agreement and this Revision,

4. QRDA Exiract.

- ' . Monthly Term Licenea
) Agglicabon' ' : : : and. Snggort Fee
‘QRDA Extract* ' ) - g4,

“*The QRDA extract tmnslaies cndrf ad data inta: an XML format to be processed by the Snanan Decision:
‘Support System {CS8) Apﬁicstmn. which aggregeies SIS data with financial and clinical data from
‘Boarian' (such gs dlagnosis hngth of stay, and inpatlent medlca‘hons) per. govemment standards

4.2. Additional Procedure Rooms.

Momhly Term AL:cense_

tSIS ORBase and Anesthesia ‘ A
(4 IR Rooms, 7 additionat Pmdure Roams} L 50308
indudmgthe foﬂowmg ‘modulés:. - ' : B
- 51S: Scheduting /- Admm:ﬂmtton 1 PAT Scheduﬁng

= SIS ‘Periop. Nursmg (F're Infra, Post) Documemanon

' Llntm—aOp, Post»Op) Domnentation
o CS (Anesthesra V’ew)
-SIS Tissue Trax:
<SS Web . .
=SISOR Vew
» First Data Bank
= DatsCapior (57 Linenses)

2 '=LlcEHSE RND SUPPORT FEE& Customer shail _paythe fees and ‘other anounts descnbed‘ in

S i iri this Settion; d 2.2 below: Contractor will increase each of
the | : - Applicatiof Stated in Seetions 1.1 and 1.2 above
by three pement (3%) per mrfnllnwmg the: ﬁrst anmversary'ofﬂie date on which that fee is first: mqulred
.o be paid; this adjustment replaces’ any CPI -based fee adjustmem that- mxghl otharwmeapply fo that fee:

under.the Agteement. -
“24: Fees for QRDA: - Mnnthly Torm Licenss and ‘Stipport Fee stated m‘Seamn 1.1 above will,

commenoe on First Productnre Use (FPU) ofthe Applicatmri .xdenhﬁed in that Sect:on'i g and conﬁnue
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' xncurred from FRU through-j.]une 30, 2(115 on July 1 2015; n addmon to’ paying that blll for that lump sum
in accardanoe with the terms of the AgreemenL Customer wilf ccmmenoe paymg monthly fees stated in:
-Section 4.1 above as incured starting on July 1, 2015, ; , ;

'Support Fee S ted in Secﬁon 1.2 abqve comrro ng' on the earher of Fi rst. Produchve Use of the any part
of the Appkcaﬁon identified in that Section 1.2 or enghteen (1 8) months-after the ICR Effective Date;
‘however;: COntractar shall exbend that eighteen {18) month penod to the extant of. any Conhactor—caused
delay in'such Firs Pmduchve Use.

3. PROFESS]ONAL SER\IlCES Prcfessmnal Services aré reqmred to implement fie QROA Extract.
‘Professional Services will be ‘quoted as Product Service Request (PSR).. -

4, CHS SIS SERVICES, ‘Acting as Customer's ASP, Co tradkar agrees to process Customer's data at the!
1SC usmg the Apphcahons listed In-Section 1.2 above; as an extenslon of the Gustom Hostmg Serwce
identified in Section 9 (CHS Services for, SIS Appllcauons) of Part VI of the Attachment ta the- Agreement‘ :
‘Exhibit A; for the fee identified below and on the terms described in that Section. 9: Customer shall o
‘commence paying: the Monthly CHS SIS Fee identified below u pon the earlier of Delivery of any of the SIS’
Applications identified in Section 1.2.above of e(ghteen (18) months after the ICR Effective Date; however,
‘Contractor shall. extend that enghteen (18) month penod to the extent of any Contractor —caused delayin:
‘such Delivery. '

‘Additional Monthly CHS Fee for SIS $4,500.00:

Section'9.4.2,1 within that Section'8 identified baseline: resources; and the fable in that-Section 9.4.2:{ s
hereby updated to read in‘its enttrety as follows:

A “Hardware “Baseline Resources | Description
: ‘lnteﬂacaannt‘Sewg[(s), A A S 1= Production.and’
| P B . 11 = Testirdining .
| SIS Web/Analytics 2 1—Producf|on and
| Server(s) .. - 1o ... 1A = Testftraining
{sis Communication™ |~ 2 | 1—Productionand
| Server(s). . - Ao .. [ ~Testhraining:
| SISComORServer(s) |~ 1 '~ |4-Producion " .}
| Citrix Server(s) SF 47 k3= Production and

. B U b | 1«‘-Bac!<up » )
QDatabases.;rVer’(s)“ B [Active/Passve
: iE {:Cluster’ . .
.Local Sto __ge Amay (GBs} i 1000 Onhne storage

These updates to Section 9.4.2,1-are based on the. followmg assumphons;.
‘¥ Increase: the C:tnx Servers from 2
= [ncrease the memary on the ex!shng two- (2) severs from: 32 074,
‘« Increase the Citrix licenses from 75.to 150

SIS ies (as further descnbed in’
lso pply to iﬁese ad tional resources.

The requirements under the Agreement relatirig'to C
iA‘tachmantQ fo the Agresment's First Amendme

fmcluded a Technology Bld thiat :den'nfes Equip i
in performmg the Custom Hosting Semce but'fthat Customer |s- not o be purchasmg,‘ 50 thatTechnology
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:Bid, specifically the Technology Bid labeled as *OR Management/Anesthesia Management by SIS V5,06
‘with Tracking Code# 130514K0O1100B-OR-HP, Is hereby delsted from that Attachment 8; thereby
ieﬁmlnatmg Customer's ebligation {o purchase and pay for and Contfractor’s obligation to sel} and deliver
‘the items on that partlcular Technology Bid, The other Technology Bids in: that Aftachment 8 are not:
affected and remain unchanged.

6. REPORTING: OF DISCOUNTS AND CREDITS Gus*omer must fully and accurately report prices paid.
under this Attachment, net of all discounts'as’ reqmred by apphcable law and contract; including without -
limitation 42 CFR 1001. 952(h), on appllcable Medicare,-Medicaid and state agency oostrepor’cs
‘Customer shall refain a copy of this Attactiment and all other communications regarding this Attachment,
together with the involices for purchase and permit agents ofthe U.S. Department of Health and Human:
Services or any state’ agency access to such records upon request
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"‘Ju:y 10,2015

' ',C.Jstomer agrees to’ purchage from Cantractor and Gontractor: agrees to 5upply the flems’ listed | in the.
- Technology Bids attached herelo In accordance with the applicable terms:and conditions of the
-Agreement. All Third Party Software and Equipment lisied in that Ter;hnology Bid shall be delivered to'a
:single location specn‘” ed.by. Custorner prior.to Third Party.Software and. Eqmpment dalzvery
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Custbmier:

Date:

Notes:'

" Tectinology Bid

fC!ty and. County of San Francisco

March 24 2015

s This orderis valid for 30 days
+ FaxPOto 610—448—4761 :
.. Imp}emantatlon to be provnded by Customer orvia Cemer Professxonal Sennces requast

Imprivata = VIR-APP & Malntenanice Renewat

Tracking Code: 160127PT1400

1

5

Equipment and Third Parfy Software - Oné ‘fime Fees

‘Cerer D
SUPV25

VIR-APP

OneSigr Annual Prémium-V Maintenance Period: /0412015 - 0413012016

VDA 3000:Users; SSPW 3000 Users, SSOIAM 3000 Users

iimpnvjaﬁ ,On_es,]‘gn Virtual Ap_prisnce-
Total One-Time Fees::
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Attachment to Exhibit A
Part XV .
Extensrcm and Professmnal Services:

=K F’ee Amounts 'The exnstmg recumng Tees' underthe Agreemenfwul conitir i throughout rhe Term of the Agreement, ‘subject’
‘to apphcab(e adjustments under the Agreement Ari hght of the new right that City has toterminate. Support, the parties are
identifying which portions’ of tho: - existing fees’ 3 of Support and which’ portlons represent fees for other services.
The total amouints’ of those exist gr 'eeumng fees are notv ng changed.b this Ammendmient; the curmant amotints of those fees’
-are listed below for- \nformatlon purposes (bt | the | parties recognize that these lists are not defintive, so the parties do not intend
that any omission of an Appﬂcatlon service, or item of content or Third Party Software or a feeshould be interpreted as |mplymg ’
that that item or fee does no c_:pntmue or is not covered by. the extensron. absent an express statement in this Amendmen’t about’
the term’ ‘of & particular item not being extended).

bescr‘i’éﬁaﬁ: ' . Monthly Fees
Remo{e Computmg Servrces listed in Aﬁachment A : $342 305 76
: ICO Compu‘ung Fees' hsted in‘Attachment B- s 12,052.31
- 116. 31
VPS PSR2012—381905-B117 688 23
SQM ASP Fee L 3 ,953.34
SQM SUp' it 6, 662 94
. Advanced Inf eroperablhty Semca ‘
ePresmbing
eScripting, B
Healthoare Qu ry. (1 ‘blockef 25 named users) -
Healthicare Query (2 blocks of 25'named users)
Pharmacy | MAKASP
'FDB Knowledge Base
CHS:SIS Monthly Fes,
. EMUE: -
_CHS SIS. Monthiy [ncrease'
.. EDM,ASP!] Usage Fee .
,PeopieScrft Interface -

~*PeopleSoit 'rrﬁe'frécé‘-'fe&awmfBagino_.n Firsi.‘étoauaﬁi,e"ﬁse-s
Quarteﬂz ang Annual Fees
NVISION. Pririter LU. Block for ASP slte C}uarferly Fee: $501.00

e INV Ancillary Orders'Status Results tncoming 1o COR =‘Annual Fee: $1 369,92 bxlled every: June
INV/UTY- APR—DRG 15Ysingle entlty Annual Fée: $25 553 04. bllled every July

4 §§ rner
City and County of Sari Francnsco/Dept of Public Health'

A-4NZILW3E
Apri 26, 2016
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Chmcal Appllcatlons are: confi ned to the followlng ‘making availabléto. ley sofiware’or content updates Wlthll’l a reasonable period
-6f time_and- as required to (a) correct failures of the Legacy Clinical . Appllcatlons to- perform substantlally in accordance with
Contractor’s then-current Documentation; and/of (b) enable City to use the Legacy’ Clinical ‘Applications in. compliance with the
‘then-current- requirements . under the Privacy. and. Seounty Rules’ under HlPAA if and to the extent. such-Rules: are expressly
applroable to'the featlires of the Legacy Clinical Applications’ (as set foith in Contractor's then-current Documentatron) {coltectively;
“lerted Support Obllgetlons ) Throughout the Term of. Supporl Contraotor shall contmue to prowde the Support obllgatlons that

make available to Clty eny new, or revised Update Versron or Release of the Legecy Clrnleal Appllcatlons

Without limiting the gerierality. of the foregoing, tor clarification, Contractor has no:warranty, supporf orothér obligation to seek;

obtain, or maintain any Euture Cemflcatron or o developor. provrde anythmg to fult”l or-address any Fitdre HITECH Requrrement.
or other regulatory (e. g lnpatlent Prospectrve Payment System) or accredltlng body (e.g: ORYX) repomng requrrements *Future
Certification”, as Used in this Section, means any and:all Certifications that are deemed required; optional,.of contemplated by any
Féderal or stale Tule, regulauon directive; guide or'the like; excluding only the 2014 Edition (Release 1) ceriification Contractor
has obtained and maintains @s of the Amendment Effective Date with respect fo the Health' Information Te¢hnology for Economic
-and Clinical Health Act ("HlTECH Act’). For clanﬁcat:on 22014 Edttlon (Release 2): certifi cation or: any subsequent certification
that’ ‘addresses -changes fo_an- existing -stage or mtroduces -any Stage '3 requnrement nnder ‘the HITECH 'Act is a: Future
Certification: “Future HITECH, Requirement”, as used in ‘this Section, means any" nical standard, cntena feature, of
fanctionality. that is deermed requrred optional; or oontemplated under the HITECH Adt, as. supplemented or otherwise amended,

excluding only those. technlcal 'standards -that are expressly requrred for Contractors 2014 Edition (Release 1) certxﬁcatlon

- referenced above. : '

3. SUBSTITUTION Under Siection 9.6. of the: Agreement Clty has’ the nght to dlscontlnue the use f the: Soatian EDM, Online

ament: Te nse : ad been deSenbed in Sections.6 of
Part VI of the Attachment 1o the Agreement’s Ex ibit A end substrtute another Contractor Appllcatlon or.Contractor propnetary
servrce with an equal or greater monthly fee and Ctty hereby elects to do so, &8s further descnbed in Section- 4 below

4; TERM[NATION OF CERT AIN APPLICATIQN FEES. In llght of Cnty s election: to d:soontlnue certaln term; llcensed Contractor
‘proprietary Appllcatxons as set.forth.in" Section 3 above the’remaining’ Soarian-EDM Online Medical Record Monthly fee-of
$12,442.56 per month and Soarian EDM Completron Management. Monthly fee of another $12,442.56 per month will.replaced. by
the: Remote Comput:ng Fees llsted in. Sectlon 1 above, Any remaining EDM onli Medical Reoord'end'=EDM Completlon
Management Frofessional Services, Castom Programmmg orEducatlon services ‘will be terminated on the. ment Effective
Date. Moreaver,in. conmderatron .of the terms of this Amendment and in'light of City having requested this substitution prior to'the.
commencement of the. Soarian EDM Oniine Medical Record. Monlhly féé and Soarian EDM Completion Management Monthly fee
in Febmary 2015, Contractor is . wnlhng to have the replacement of the’ Soarian EDM; Onlme Medical Record Monthlyfee and
Sdarian EDM Compxehon Management Monthly fee apply as of the oommencement -of th se fees in Febmary 201 5. Accordrngly.3

consideration of the' fern is Amenidn -light o y he : ;"v'j ed the substitution relating to” MoblleMD priorta
the-commencement of in vg.of | ) monthly fees in| ntractor is willing to. have the replacement of the
MabileMD monthly fees apply as “of the' commencement of those fees ln February 2015. (ln this regard the' parues note that.the.
commencement those fees was: mdeed ln February 201 |3 and ne ' ‘October 2014 as had been' contemplated by the MoblleMD

 and, Soarian EDM Completion Mariagement.Monthly Tess as-described’ above-will be. applled “towards’
‘satisfaction of the obligation to apply the remaining onetime and monthly feés that were contracted for the MobileMD service.,

t rty's request he_lloenses and Support serv;oes for the followmg SIS Appltcetlons shall terthinate-as of the 'end.of the day-on’
-the SlS Termination Date (as deflned below)

-+, 8IS OR Term License. monthly fee of $43,268,00

@ﬁ‘ é:“ere

Crty and’ Col.lnty of San Franclsoo/D &pl of Fublic Heaﬂh
1-4N21LW3
April 26,:2016°
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il
23

.
L&

'Cﬂy shall not be obligated tc paythe oorrespondlng Term License and Support Fees for these Appllcatlons forthe perlod after the

sis Termlnatlon Date, and instead,’ Cify dgrees.
od ¢

‘S¥S Aneefhes!a monthly fee of $12,575.00
SIS DataCaptor monthly fee of $541 93

‘SIS QRDA monthly fée'of. $415.00- .

SIS Additional Licenses:monthly fee:of $8,306 00
’SIS Tlssue Trax annual fee of. $25 926, 12 bnlled every December

i

'eplaoe the. fees. ll_sted above with Proféssional Services at a. rate’of $1856 an
| : nation Date.. The fees for these Professional Services. will be
_non—refundable and will be bilied monthly Inaf fxed-amountfm the SIS Termmatlon Date until June 30, 2017. .These Professional
- Services can’ be used for. addmonal support services fo assist. with- Cerner propnetary Appllcatlons. custom- code; third party-
interfaces, technology, ‘updates and releases, project: management. -and "implementation of - new Appli
Profeseaonal Sennces do not. mclude any services. performed by Cemeér Sh”ateglc Consu . Al hotl
_Setvices d%cnbed in this” paragraph that areé not used by the énd of that-18 month perlod‘ nee nothe provnded

ions, ‘but these:

s“of Professtonal]

City will give: Contrecfcr at least sixty: (60). days” pnor written notice of the *SIS” Termination Date, butin'no. event w1l| the SIS
Termination Date be later than June 30, 2017 ;

5. Profeselonal Servnces Glty e gages Conﬁactor‘ko perform serwoes descnbed be!ow in Sectlon 5 kS accordance

with-the'Statement of Work attached-as Attachment

. The professional service fees summarized below, reflect a

discount off Contractor ‘s cuifrent’ professnonal servicesrates: The discount is'valid for the entire. term of the’ described
.engagement prowded thet vClty permlt.s Contrector to begln the engagement wﬂhin twelve (1 2) months after the: o

Crty and egreed to warve the fees forthose courses cin effect prov1dmg an al!owance ‘of $48 425 for: Clty to. use on that
educeh_on C:ty has utmzed just $6 300 of that allowance on educafion, leaving an‘unused balance of $42,125. In. -

-5 k] Prefessnenal Ser\nces

ldentrﬁed inthat Section 12; Contractor will apply the. remammg

5 T rth  Professional Services. identified in thns Amendment

. expenees quLbe rermbureable and paid m accordance wrth the terms and condltlons of the Agreemeni and mvolced monthly as:
‘lncurred . . .

f_ "Tlme and Matenals Eetgmated;Hours __Hgyvr._!yRaﬁtg'; § Eetlmated Amount

- Project Management T 6,240 C 8§ 1 T 1 154 LA00-

‘[ INVISION Clinical Consultant. 8,340 185" 71,542,900 |

[ Integration Technology’ o 6,240 -185: 1,154,400 |

| Consultant: . - AR _ A
-Technology Lead ey 1,560 1857 /288,600
Techriology Consultant 3,120 1851 T 577,200°[

| INVISION Patient. 6,240 T185 | 1,154,400, |

) ,Accountmngauent Management . ’ -
-Consultants e e L T ! T 1

| MPJ Analysis’ Ccmsultant 800 | .. 200¢ 160,000 [ |

| DSS Strategic Services 750 200 150,000. | -

‘“VAdvaneed Ana!ytlcs Consiiltant’ 3 L _ : o 5
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:June 30, 2017, Starting on-July'1,:2 { : :
‘._FSI Outpatlent Refail Pharmacy rvice by giving: Coniractorat leastmnety (90) days’ pnor Writfer notice; but the earhest effective
‘date for such fefmination shall be- July 42017 Cit

[Document Managemenf T T g [ 200 :'GD_,OOQ

Strategic Conguitant

| Strategic Services Revenue A ' 500, -200. | 100,000 |
Cycle COnsultant Extract ' -
Oversxght : : DR |-

Direct Line Services —=INVISION | T 2000 200 40,000 |
Patient Accountml o D . .
Direct Line Services — EAD 1 - .500 2007 . 100,000 |
Direct Line Services ~LCR. | .. 1400 = 200 280,000 |-
‘Soarian Analytics/DS5 R goo|  ~ 200f 160,000 )

- Consultant - DSS Extraction’ 5 T ) L .

| Docurment Management - A8} 2007]. - 9,600 |-
Strategic Consultant— DM ‘ '
Extraction _ ) | . v . -

Direct Ling, Ser\nces=‘Documénf: - ‘952 ’ 200 1 . T 100,400

| Management . L 1 B S |
Data Gathering Services — - 240. ~200 -48;000. |

" INVISION Fatient. AccounLg N e e o T
“Data Validation = INVISION | TooTed T 200 © 152,800
PaﬁentAccounting ] ; L o o :
PeopleSoft GL Interfaces | T BOG| 85| 82,500 |
jMigfatio‘n Suppo'r‘i_Se?vicesl. e .. 54004 185 L ";.,999 000.- i

i Sub-TmlPs;:eesél; S 2 A - L
Travel&Livmg (5% {1 D . L262130 |

SubTofalPSandT8LFeest | | ] 395763305

6. FSi Outpatnent Retall Phisr rfnacy‘ For FS| Outpatient Retail Pharmacy City will confinue to pay- amonfh[y of. ST_ 289,61 urtil

fHe FSI Outpatient Retail Pliarmacy monthly fée will be $1,404: City may termiriate the

ity shall not be obligated to" pay the: monthfy fee for the FSl. Outpahent Retall
'Pharmacy ‘service. for the’ penod afterthe effect;veness ‘of the termiriation of thaf service.

— Han%m}are v T Bééeﬁne;hesoufcés:f ~__ Description__
Irterface/Pririt: Server(s) ) 2~ ' 1—Prodiction and
- 1 1 = Testitraining
2 1= Production and
. 11 s:Testhraining .. I
sxs Commumcaﬁon Senler(s) 2. . 1:— Production and
) e 1 'vTesﬂtralmrlg__.‘
: sts Com ORServer(s) 1 1—Production
‘C:tnxServer(s) ) K | 3+ Production.and”
, . 1. Backup.
{ Database Server(s) 2 “Active/Passive Cluster '
SAN Storage (GBS) - %5000 - | Online’sterage

These updates fo Sectlon 8 4.2.1 document 1he followmg

@ﬁ‘ C%?‘*‘B%E‘

City and Gounty of Saiy anc:scofDept of Public Health
1-4N21LwWa
April 26, 2016
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. increase the marmory.on the exxstmg iwo (2) servers “from:32 to 74,
3,-‘ Increase the Clirix licenses from 75 to 150, .

ithe CHS fees. Ixsted in Sectlon .)oommencmg on Deuvery and _
© - Additional Monthly CHSFeefor SIS~

“When Contractor’s obhgatmn fo provude Support for the. SIS Apphcatlon tenmnates Clty wm need to anange’! for SIS to utilize City's.
VPN gateway, and transverse that VPN inorder to access the SIS serversiin the ISC via Contractor's WAN link over Ci
This would enable SIS {6 utilize its’ remoté support application — Bomgar: ‘When Contractor's obhgahon 6 ‘prowde Support for the.
sis Apphcahon terminates thé RSA’ tokens wnll be disablad; and Clty will be respons:ble to- grant SIS resources gtcess for SIS
~;support. - L o

7 1, Clly—Supplied Software City sha:‘“""‘ )

“expen :
fmm or. regardmg Crty Supplled Soﬁware that xs opera{ed by, USed by. or
th remamder of the Agree' ! L

cooperate m the defense and aII related negotnaﬁons

C;ty Supphed SoﬂWafe

g,:;, - "C@?‘ﬁéé"
Clty and County of San Franclsco/qui of Public Healih

~1-4N21LW3
April 26, 2016
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“f.2 CHS SIS, Termmatmn Opﬁcn ny shall-havé the option to terminatt i ; .
in this Section: 7.2’ by giving Contracter written: notice (the “‘CHS. Termination Notice’ )'of the date on wh[ch CHS Servnces are
—scheduled to end (the:"CHS Scheduled ‘End’ ‘Date™). .if City exercises this’ nght, ‘terminate; the transition services: described in:
‘Section:7.3 (CHS SIS Transition Services) are to be performed prior to the date the CHS, SIS Services end, and the CHS SIS
-monthly fees will be terminated when the: dzsengagement of SIS CHS ‘af'the Confractor dalacenter has oc(:Urred

{8) City. must give Gonfréictor the CHS Termination Notice at least sixty (60) days iri advancs of the CHS Scheddiled End’

{by I the-CHS' Scheduled End Date is no later.than Jurie 30;: 2017 then City. agrees to teplace the CHS monthly fees:
-with Préfessional Services at rate of $185 an hour to be used over a period of 18 months; following. the date on Wthh CHS SIg;
Servlces end to"June. 30 2017, The fees for these Professional Services w»ll be non- ill.be bi ithly in.al
fixed amount per month from the CHS. Scheduled End- Date to June 30, 20 These Professional Serwces _be used for-
‘addxt;onal support servu:es to assist with Cern 'rpropnetary Apphcatlons. custom co third party. inferfaces, tec! nology, Updates,
;and, releases project managemem and :mplemenlahon of new Applxcatmns but’ these Professional Servnces do, not include any
services performed by Cerner. Strategc Consultlng Any of the hours of Professnonal Serwces descnbed in. thls Sectlon 1.2 that’j
are not used by the end of that18 month penod need not be provided.

“(c). If the CHS Scheduled End Date s 1o be after June 30, 2017, then tHe: CHS Termination Notlce still needs to be given.
‘as'described above; but the reqwrements for the purchiase of Professional Services as ‘describad in paragraph (b) above will not:

apply.

'Op{fon), above Contractor will assmt Clty wnth the followmg mlgratlon services related to the CHS SlS Ser\nces

Contraclor Responslbllmes
. Msgratlon of SIS application cenfiguration’s and’ databases
. Offline synchronization of databases with downtrme
-« Final Apphcatnon Cutover, and. testing:.
. Dlsengagement of SIS CHS at’ Contractor datacenter

‘-.‘ Responsmle for configiiration of SIS hardware and Apphcatlon enviranment’

“The Contractor migratian services listed abiove dre estumated to be 40 hours of work and, if perfonned wilthe: charqu alan;
‘houirly rate of $185 {so for the/estimated 40 hours of work, the total feé would be $7; 400) These fees.will be billed; per Section 5
of this Amendment

‘and ASP processmg for these addmonal Named Usgrs.

Application Monthly Fee
Healthcare Query (2 additional blocks of 25 Named Users) $a80™

*this amount is the total incremental MQﬁflily}lfeevfdﬁ &2 addifional blocks of 25:Named Users; combired

J, Monthly Fees Olty Shall pay the: mcremental Monthly Feé-for: ‘thie Application’idenfified-In" Section: 8~ above A
commencmg ‘upor the' Amendment Effective. Date and contmumg throughoutthe Term-of the: Agreement

Seme%‘

Qlty and Gounty of San Franclsco/Dept of Public Health
1-4N21LW3
- April 26,2016

Paga 80 of 97



4. Clty: shalf procure all Equxpm ent and such items of. Thlrd Parfy Software whxch are deﬁxgnated in {he Exh lblt D= Schedule 1as
belng required for City to obtain, either Hfrom its exust:ng resources, fmm Contractor and/or a third party

*monthly mvonce is. pald wnthm 30 days of the mvolce date

10.. Option for DataArk’ Llcense and Sarvices. . City may elect to; purchase from:Cerner & licehse 1o the DataArk Third Party
Boftware. described in the form of Sales Order attached hereto as Attachment E.. Cerner will suppty City with an gxecutable Sales
Order if City elects to purchase Data Ark onor before June 30, 2017

e Cerner
Cityand. County of San. FranclscolDepl ‘of Public Health

1-4N21LW3
Apﬁl 26; 2016
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Attachmint A

Remote Computing Services: inciudes the following:

'Descr: fion:.

INVISION Base, including:

‘s 'Patient Management.

» Resource Stheduling

4 Clinicat ‘Observation. and Results

¢  Clinical Afchive

‘= Browser Technology (NeiAooass/OAS Gold)
INVISION Clinicals, including:

s MedIV.Orders

» Advanced Patient Assessments

> ‘Orders Chamng )

‘e Clinician View

» 'Cllnmal Ndtification Inbox

s. POE Starter Set.

- RulesjEngme
» _ Physician View.
INVIS(ON Patient Accounhng. ncluding

& FMS Testv _System

v Récsivables Management Workstation

Collechon ‘Litters
Pahent Account Archive:

| rospective Payment (PA OP PF’S)
Recelvabies Pohcy Manager ASP

« g &%
a7
=)
O
=
=)
g
..
..".'.’
RN
:1
=3
3
e}
1720

’ Bed Management

Enterpnée Acceés Dlrectory (EAD)
3 EAD Sophlsttcated Matohmg Algonthm Applscatlon (SMA)

DSS Financial Performance

DSS Cliriical Module.

EDM Base (100 -Coneurrent Users).

EDM PFS (477 Beds at. San Francnsco General Hospltal .

‘ macy)
ens Medication Admlmstraﬂon Check (MAK) (now known ‘as Medlcaﬂon Adriinistration Check)
‘Wde Arga-Network:

E‘v)i; Sem ces:

'Irﬁegrated E’hglbihty Service: _
< Unlimited transactions’ per month
Batch and Browser Elcg|bdlly 5
« 300,000 transactnons per. month; transactions in, excess of 300 000 per month ‘shall be chargeable ‘ata rate of
-$0:28 per transaction.

"‘HOX CD'ROM .
:Flectranic Blllmg Med[Cal

g Lre‘?ﬁ %?"
Ciyand Conty of San Fraricisco/Dept of Public Health-
T AN21LwWaEr
April26, 2016
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Rémots Patiént Statemients”

‘éustﬂom ﬁroq@ﬁnﬁfhg;

PSR# 94071 891 19 '
PSR# 9407189118
PSR# 9407189105
PSR#'9407189120
PSR# 9600881801,
PSR# 9510150701
PSR #9510150703
PSR# 9510571402
PSR #98607136801
‘PSR# 9407189102,
PSR# 9708657301
PSR# 9105296901
PSR#: 9213068113
PSR# 92130681 15?
PSR# 9213068116
PSR# 0213068117
PSR# 9404604202
PSR# 9213068104
PSR# 92130681 09]
PSR# 8401023801
PSR# 9400315907
PSR#. 9400315908
PSR# 9400315904
PSR# 9400315905

"PSR# 9400315902

PSR# 9400315910
PSR# 9400315911
PSR# 9414995201
PSRi# 9420493001,
PSR# 9411432901
PSR# 9407189115;
PSR# 9407189118,
PSR# 9407189119
PSR# 9400315903
PSR# 94003159086:

-PSR# 9400315909 -

PSR# 9213068111

-PSR# 9400315912

PSR# 9400315913
PSR# 94071 89124

.PSR# 9407189115

PSR 0211 197402

‘PSR #040513472801
‘PSR #.050811319001

PSR # 0508307696-01

PSR# 060303196101
PSR #07071 3328202

- PSR 201 0‘824300—81 03
‘PSR 2010-824300:B105
‘PSR 2011-381905—5107;

-,819058118:

.PSR 201 1-381905—81231’

‘Rad 0gy. Resu!ts (RTI)
LCR Sunqusm Results

SIGH Custom Bill Fon'ns

:'Transcnptuon Interface.

Add Hosp Défi ned PRDOC
New FAMIS GL Inlerface
Revisions-to FAMIS INT
Custoni'Alias. Name lNQU
LCR interface’ from FOU.
SIG—Standard’ HL7 Int
MICRS Reporting Changs.
Change to CA Remxt»Tape
Online Base 36 010 .

“Custom’ Geno (CHPF’GENY)

RCO MIG:PAT Appt PROC

iRCO HG -Alias Weight:
-OLCP RPT-to'RCO PA22

RECIRC Error Flle
RCO-Alias

MIG lntf to RCO-DS22.
Appt:Card Flex Report.
‘ER and IP'Return Rpts
: SFPROFE1
ATP: Pmcessmg

- FAMIS;
‘HMS: Processing

‘CPD Charge Report,

;MlCRS Repomn
“Radiology (SD&G) tolH .
:Sunquest to LCR- Interf -
‘Rad to LCR Interface:
_FAMIS GL Interface

:BDR: Processmg
‘AR BLIP
AR’ Late Charge. Report

lPlCIS' t'o'JN\/ K00 and QSU lntegrahon

suI Dutbound frorn !NV RSS io eCW~

Ctty and Cuunfy of San Frenciscomept of Pubﬂc Health.
1-4N21 LW3
Apiil 26, 2016
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‘PSR 2011-301905-B149

'PsR 2012:381905-B166°

CN100008625-B108
“CN110008625:8108

PSR 2012-381905-B132
PSR 2012-381905-8159"

PSR: 1411049001 -

“Expand Encoder interface 99 codés-

{CD0148-C:RTIF-99 Codes.

Cerrier. Med Management — ‘Orders Outbound w/Chargesr;
Cerner. Med Management —Orders Outbound fo Baxier,
MU- XX—C : eCW inbound progress noles:

MU-XX-C — Image text repts to LCR

Pharmacy fo Omni-Celi’

%f?’ i’@mes‘

Cityand Counly of San Francisco[Deptof Publfc Heaitn,
1-4N21 JRUK]
April 26, 2016,
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Aftachment B

IC0 Computing Fees: Includes the following
Ex;stmg TemUcensed Aggltcatlons.
OPENLInK iCO

Equipment and Third Party Software:

VPSS |
VPS/T! CPIP
VPS Anyque
Crystal

- The' followxng Apphcaﬂons are out of warranty and no longer covered by Contractor s'support. ‘Obligation; however Contmctor
will endeavor to provide support for them on request on an as-available basis for additional fees. City will need fo open a PSR
to receive. any such support for these Applications:and to-decument Clty s agreement to pay the corresponding additional fees
for such support

Groupwara
Custom Lefter Managemént
INVISION Quality Assurancs’

Oity and County of San. FranclscoIDepl of Pubrhc Heaﬂh
1-4ANZ1LW3
April 26, 2016
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..-Solutlon Summary

This Sales Qrder’ out!tnes thé professional’ consultlng servnces that have been purchased to support Clienits s ongomg business’

.needs.

Applitation Services

.

Patient Accounting.

‘Consulting Services:

.

:Phasing ,Summary

‘Cansulting Sefvices - Additional

‘Carisulting Services — Additional |

Patient Accounting

Professional Services Scope:

Consilting Services

Cerrer wil utize bést practices expériénce 1o deliver the fallowing seivices:

Addifional Consulting Services
‘Consultant Staffing

‘Cerner will provide, up to 6,240 hours to perform the followihg Project Management tasks:

nal coordmatlon and ahgnment Cemer ass:gned Te500rces.

. Direct project initigtion and provide- cross functi
s Work with the. Chenfs pro;ect management team to a531st inthe dévelopment’ of project ¢ deﬁn]tion and achlevlng
defined. objectxves
.. o
" = -3
L3 -fStatus repomng
. Problem resolution.
% -Periodic budget. reports
= Executlve updates
reso!utlon and e, 3 atlon
Cetner wil pr'ovidefug,ic;&:ié}o;hour,,s:g:t'q;pe’rfom'thalfo)k:iw:lNMlSION ‘Clinical Consulting fasks:
' ‘Maintain orders sets (Service Master).
‘& Add niew or revise cutrent orderable senvices:
. Add new or revsse current re.sult cod&s (COR)
.
assist with data’ mappxng requlrerhents
*  Malntain and/or modify current INVISION:clinical pathways ot create new INVISION pathways ds needed toénsure:

compllance th hospital and regulatory requirements;:

5 CPOE, qcﬁharge instrucﬁons MAed;catlon Reconc: _tlon, Presc:rxbmg

€emes“

City afd County. of San Francisco/‘Dept of Public Health
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1 o omw Wl W om

‘3270 Orders pathways for anclllary deparfmentsﬁ

: Nursing Orders pathwaysl eKardex; Order Acknowledgement
»Nursmg Assessments

: Rounds Repons

lNVlSlON Secunty changes '
lNVISION Print’ routing set up and troubleshooﬁng

- .:.'Sys*em and Interface testing and documentation. i
’ Malniam an lssues llst and llst of requested system changes and pm\nde input to. those who prioritize the list:

‘,‘Conrdmate bulld las ks wrth other analysts andlor oonsultants

Mentor and train, hospltal analysls as requested

Assist w:th lroubleshootmg /.resolving clinical pathway issties

Cernar wnl provide Up lo B; 240 houns to perform the followmg lntegratron Technology Consultanttasks

:integratlons points; architect data requrrements -and

fest plans; validation requirements, and perform testin
the sysiem capabll‘ jes and pro

fAssst the chent with the: current arid fture” pomts of mtegratlon nesds to support optlmal design' structure reqired fo.

improve workflow, enhance. operatlonal managernents of systems and offer opportunities to improve the delivery of
‘healthcare. Cerrier integration services friay include reviewing iT infrastnictlre, equipment, systems; desrgn of data
Vcapture to supporta broad spectruri. of integration reqmrements desrgntng madmap to:prioritize: and optimize
i n design specii cations; develoomq and
un“’gurdelmes, systern ca abilities and’ protocols; developing
: implementing Inferfaces td'support| integration design within
1 oeols; and evaluating anomalies arising with: connectrvﬂy, response time, data mappmg
‘and coniduct remedrate éfforts 16; resolve issues,

reviewing: integratron functional requirements to, meet:

‘Cérner will prowde {ip 161,560 hours to perfonn the followmg Technology Lead tasks

:Vendor resources.

“Provide overall technology project management functions; stat
‘and exedutive’ updates

;Prowde Technology pro;ect management pro\ndmg a smgle po t.c foontact for. all technology needs
Direct projéct start up and provide cross-functlonal ‘coordination and alignmenit of assrgned consultant ortechnical

Assisti m meetrng def ned objectlves and to deVQlop the prolect defmtron anw fOJect Workplan
Prrmary pomts ‘of contact forissue resolutton arid: escalatlon 10 mmlrnlze potentlal fisks.
¢ por.tlng,, p,robl.e_m resolution; resotirce management

‘Cernerwil pn‘mde up 103,120 hours to perform {he followrng Technology Consultant tasks

= 4

: e 9 : =
areccmmendatrons 1¢ resolutrons emstmg |ssues and p ovide enterpnse wrde depl ) ment slra’legles TechnolOgy

semces may- include:
(=, ‘ng' exrstmg Gir urts lo lnforrnatron Serwoes Center (lSC) |n supporl of the clrmcal_ and fi nancfal systems

“limit access"to spplrcaﬁons(s) nable routers’ ‘onto. new:commumcatron network',
:applrcatron ac;cess» test. redundancy and farlwar

&= Cerner
Clty and County'of Safy ancrscoiDepr of Public Health

1AN2ILW3
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'Cemer will provnde up t to 6,240 ‘hours.fo perf()ﬁﬂ the’ follovwng INVISION Patlent Accounﬁng and Patlent Management Consu!ting
tasks:

Provide day-to-day operational support to the lﬂ’ and-Patiént Firiarictal Services staff as.itrelatés io. lNVISfON Patient

Acoountlng and Patient’ Management

* Work could xnclude but may not be fimited to, all varieties of profife and masfer file maintenance, OAS:
»revxsronslenhancements ‘operational d:scussnon of new or revised: automatlon of business processes using:
‘Receivables Pollcy Manager (RPM) with refated. completion of funchonal maintenance, ad-hoc report writing
;assnstance. ‘seript developmem and execution, troubleshootmg of all’ vanehes of system set—up and processmg
“issues, and genera! ‘technical and operatxonal knowledge transfer.

Transmona! Semces

Cerner will. provnde g to; 800 hours to perform the followung MP! -Analysig Consultant— INVISION/EAD. MPI Consolidation tasks;
by phase: -

- “Document the merge process used by Client for. INVISION/EA

AINViSlON and EAD Identifier synchronlzatton

Complete a verification thiat all INVISION recordsare in sync with EAD.
,,- Take extracts from INV and EAD |D table and comptete compansons
x:  Provide defails of atiomalies ar out of- sync records.
Purge & Archive from EAD 7INVISION MPI, ‘which'includés a purg . the PIDX and GIDX:
Defing t sletion of obsolete PIDX records (based on d N ,;vaxlable inextract)..
'!f '~Customxze andvtest exxstmg purge routine fo Clieht's INVISION and purge spec1ﬁcat|on
% Provide an drchive database (MS ACCESS) of records purged from the PIDX.. Front-end, user anndIy quenes to
.search for records: and display. qualifying, data wm be provided.
L 'Rtm purge in production;:
-+ This may require. downﬂme and: will be coordmated with chent requtrements A!temahve[y. the -purge miay | be
completed. thraugh a scripting approach to-avoid downtime. This approach will:run over several days
~ {recommended maximum fot scripting is 20,000.per day).,
¥ FEslimates assume that this. purge’ effort will involve approxlmateiy 760 000 records..
) "Test and un routme to remove. target records from‘EAD (should nof require downtlme)
' ite: analyms on post»pUrged PJD‘ fi nallze dupllcates for evaluation and resolution

_Obtam GIDX nd PIDX extracts thh the REL segments to pmwde supporhng data’ forthe duphcate review.

= Define the: survworshlp that-will be used for this.effort (based om: data elements’ ayaﬂable in.extract),

x {Manually rev:ew margmally matched sets. to conf irm duphcatlon and exclude_fa!se-posntwes (e.9. Twms) Only.
, o roi :

,conducted (e 9. dufferences in name spelhng or: SSN) Assumes a maxxmum of 50, OOO duphcaté sets,
‘Provide a report (electromcaliy oron paper) of potermal duphcate sets that could.not be confirmed,

Create an INVISION/EAD merge script fo MODEL pathways and Identcfy any operaﬁona] piffalls (interfaces or
printer queues) to be avoided.

‘Obtain. client sign-off on; merge approdch-and use of script.

Run scnpt remotely fo merge desngnated INVISION duplicates.

Provide:a report of any mergss' the. script was riotable to comipléte by redson.

Provide a cross—reference database and audit trail of the’ consohdaﬁon effort

"Consohdatlon impact:

Deten'mne the lmpact of Ccmsohdatlon onitwo downstream apphc:atxons andlor ancvilary systems

MPI Consolldatxon Pro;ect Assurnpnons

*

ze-m fo provxde hmely assxstance thh 1NVISIONIEAD s:gh-ohs and mmal sef—up and s;gn—off of prOJect proeedures

& C@E‘E“Eg?
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LI Chent to prowde H!M and lS and anc:llary project comacfs )
. Chent 16 prowde IS support to monitor system peﬁormance and mterfac&s dunng the runmng of the scripts:
Client o follow through with any subsequent consohdatlon wwth the physml chartor jacket or other ancxllary systemS;

Client will be. responsmle for follcw-up and venﬁcahon of any duphcaie sets that could not be. oonf' rmed Wlth avallable
“efectronic data.

‘e Client will be responsible | for follow~up of any other’ data issups that are Identlf ed, such as r‘ecords wﬂh Newborn
_defaults, thin-records, duphcates with' gender conflicts.”’

¥ Clientwillbe responsible for any venﬁcatton of data that is fo be retained on survnnng reoord (e g correct spelilng of.
__palient name, correct: SSN)

e Clientis responsnble for follow-up fmerge or remedlanon of any downstrearri’ apphcations
‘@ _Chent IS Tes nsrble for correctxve actlon of any EAD/SNVISION out of sync records

warehousmgldeclsmn support solutlon Serwees mdude
L ,lnventory of current:

+ - Model and Customer Interfaces.

+ Data Impor’JExpon Fnles

-
B ;Identrf cat‘cn of DSS da*g and reparl retnntrvn requwé"\ents

. Regulato!y Cemphance

N SRR T %

*

» Prov:de recommendaﬁoné énd' Key consnderanons for mlgratmg data from pss foa subsequent data basa warehouse
-and decision support applxcatxon .

» :Providé assvstance in deﬁnmg the lega} health Técord-and des:gnated remrd set and will mclude adel verable of the
legal health Tecord- pollcymm corresponding | health record matrix.. Services include;.
" ldenufy relevant regulations; standards-and laws.for- the orgamzahon :
' Determine the fype of documents/racords and neme of document cnaated inthe normal counse of busmess
i# . Determine the documents/records that should not be Include
“Version of documents;’ "Clinical decision support tnggers Index
i Idenhfy retention requlrements for each’documant/record. .

S ldentlfy the pnmary source of. storage for.each documentiwith oon'espondlng startfend.date. .

tData Extractfon Sennces

. ‘Cemer will providg ip to 50(
tasks: '

Work wnth Chent s pro}ect managers as the pomts of contact for |ssue resolutuon and will co, i
o mlmmz.e potentlal nsks T

be détermméd aﬂér the klck-off event occurs Swpe of extract work wxll be documented and agreed fo- by both Cemer and

ﬁ““'*' @émgé‘
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pames come'to full agreement

» :Generate 3 sample extract for INVISION Patient Accountmg Extract will mclude no more. than 10 years worth of data
for Chent valndahon Extract to- mclude

.. 'Accounts Recewables (AR)
+  Bad Debt (BD)
¢ Inpatient (IP).
+ Outpatient (OP)
+ Patient Accounts Archive (PAA) ‘
*  Generate 3 sample extract for INVISION EAD: Extract will mclude no more than 10 years"worth of data for Client
wvalidation.
*  Génerate 3 sample extract for INVISION LCR. Exirget w:l( ricludé no miore thari 10 yedrs"worth’ of data for Client
* validation. ’
¢ Generate 3 F na! coré data extract file:from the followmg apphcatlons Wthh w1ll mclude all extract dehverables.
bt IN\/ISION Pauent Acoountmg
- INV]SION EAD
* | INVISION LCR
K Esnmates are based on assumphon of a HL7 fi e format:
Client assumes responsibility for the transportation of the extracts to the third pariy archwmg system

‘Cerner will provide'up o 800 hours ta:perform the following Searian Anelyﬂpe/Dgs Consultant tasks:

& Create a program to extract data fram the Cerner Decision Support data warehouse;
= This.extract file can then be used to foad & data archive or alternative data warehouse’ solu’uon
L ‘The houdy estimate may need to be revlsed based on the data input specrﬁcataons of the receiving system, Scope,
;of extract work do -agre € d Client, with Cerner work effort limited to what
‘has been quioted within this document. No exiract work will’ begln until both pames come to full agreement, after
-the kick-off event occurs..

Cemer will provide up 1048 hours to perform the following Document Mariagement Strategic Consuiltant tesks:

. Prowde asmstance as needed dunng Document Managemem extract

Cemer will prowde up 1o 952 hours fo perfonn the foHowmgADlrect Lme Servlces Dncument Management extract tasks:

R} Analysls in coltaborat:on with the Client to help them. 'defermine what fo éxtract from their Documeni Management
(DMY) environment:

& _Execute quenes to produice : sxzmg ‘estimates and vanous other Iustmgs (i &. doc. types ﬁleformats)

. Feas:bmty of extracnon from chent’s storage media devices:
what types of extracnons are needed Any customlzatlons ‘should a)so be. ldennf‘ ed ~le: sf the vendor needsthe
‘metadata refennatted special file naming considerations, etc.

e

release 24.09'or high er)
u Extrachon of non-p'e ent documentat:on (f Ied under Genenc fclders)
o '»EncounterlMedlcal Recdrd NOmbénEnroliea Extraction - Cérner Custom. DM Extractuon
1 Custom’'Services wﬂl extract the images identified in thé analysis phase associated.io. an. encounter medccal
Jfecord-number, and enmllee from the client’s: DM enwronment ’
- Documents with. supplements such as; elecimmc s:gnatures and annctanons are not: lncluded in. thrs ;tem
They are detailed under the' Expcrt of Supplemenis’ item..

:@5 Qemer
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* EThe program will decompress cornpressed text files and extract all other images in the format . that they are
Stored:n;
+ Template andfor OVerIays will, not be. extracted in ’thlS l ne rtem

* ‘This extractlon only. extracts the dOCUmentS in'the format they are stored EDM stdres each page of
*document asa separate fi te Soaten pege:document will not beone file, but ten mdrvrdual files.

. 1Export of Supplements ~ Cerner Custom DM Extractron

& . Custom Services will extract all electromeelly sugned documents identified in the anelysus phase belongmg to an.
enoounter/medrcat record number in PDF format from the client's DM environments.

+ The'client will need to Supply. the doctyp&s that contain srgnatures Die 16 the processing. tzme and system
“performance concerns of creating PDF docurnents; the export is restricted foa Itmtted number of doc types.,
:Sizing inforniation for the’ doctypes will be: provided as'part of the: de—mstall process

¥ The elapsed fime-of this. extraction i dependent on'the number of: documents that meet the criteria at the time:
thie extraction is initiated. A staridar eshmete 52 weeks per year, Please take this into consideration when
'approvtng PSR for scheduttng purpose ;

Genenc Folder: Exiraction= Cetrier Custom DM E)dractlon

- Thts extractton ltem pertams to the extractton of documents stored in Gener‘tc (non—Petlent) Folders
*  This ifem only extracts the documents in.the format they are stored
+ The process will de compress compressed text t‘les and.extract all dther images in the’ formetthet they are

‘stored in:
.+ Téinplate andfor Overlays wdl not be extracted. - : :

+ DM sfores éach page of. document 2% a separate f l&: So aten page dorument will net ke’ one t‘ le; buttan

mdrwdual files

'CUSfﬁm DM Extractlon Assumptrons . .

. The de-install-extraction will be: sub—dtwded by year, the current yéar | be;' g: th s last extraction year — there wﬂl B &
directory, created for each’ year rnciuded in the extraction: Addmonali extractions (or catch-up extracttons) will
require additional PSR(s) .

x  [naddition to the extracted images; each extraction dtrectory will contaifi @n index file (CSV file).  The index file will
coritain & list of récords separated by a carriage retum/iine feed. ‘A semi-colon (;)-will separate ¢ each colurnn ‘n'the

record and the! stnng valties of gach fisld will be’ contemed in 8 set of double quotes ( ). Each record in thefile can
‘be dlrectly finked to éach image filgi ‘extraction. .
4 TheCSV detimtter and t er.ca changed to a value defined by thie vendor. The: vendof wl[t need o,

i

EA header line thl bel' :

pattent rame = the name of the Vpatrent .
: i* fi nancnel vclass the ﬂnanctal class_of the. assocnated encounter

* docurnent id = the umque EDM doc id.
* document_date = EDM document date (yyyy mm-dd)
* document - create daté =the date the docurnent was created (yyyy—mm—dd)
e mod'rfy_ det_e 8 thi
¥ document_type: name = The EDM docurhent type,
* docume type:. desenptton Descnptton of the: EDM document type
5 i =-Used to ldentrfy documente shered by multtpie encounters lndtcatee the copy number for this
parttculer éncounter:. L
+ - *page ) number_ he page. number of the‘ﬁ"‘ n the: document Extracts Onty,
- export page count = the number. of pag:, in the exported frle Exv tts Onty
*file_path = Relative path {0 the asscciated: file.
‘s The following fields™ will bé Included in the index fife for’ documents ini genencfolders separated by & semil-colon:
’ * documment. id = the unique. EDM doc id..
R folder ‘name = The EDM Owner type that tHe. document IS stored m

C%E‘E‘t%t“
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K3 "tabel name The riame of the label associated folder.
+  flabel data type - The label's data type (date, ext; number):

4 *label_value = The value.of the labet;
The client will need to finalize the fields that.need 0. be. added to the index file at time of coding. ‘Any additional
fields needed in the CSV file may. require & re—quote

The extraction program will not extract or evaluate the status of any existing’ deficlencies. All documents and
‘ ‘demographics will be extracted regardless of whether all'deficiencies have’ been completed tor an. encounter
‘Sizing Thfarmation is provrded -as part of the: ge-install extractlon ‘However, documents that are stored as:

compressed text will be 90% larger when extracted: The srzmg information is a rough, estimate; dependent on
whether ornot the. chent is utilizing compressed text,
The newest version of the document and its objects wrll be extracted

Factors affectmg the tength of the’ actuat extraction are system performance ‘network performance, type of
documents stored, the size of the: database, and the medra that we are’ .vntlng the mtormatlon to. Custom,

Hardware Encrypted Drives are recommended The éxtracted documents and index files will be. copiéd 10 a USB'
hard drive and encrypted for’ FedEx defivery to. the hospital. The hardware is. needed bet'ore fhe extraction can
begm

This gliote covers fi o’ Creation; inteinal testing, analysis, and documentation. Cerner Custom Services will
complete intemal testing. Due to the uniqueriess of these customizations. and the client’s ervironment, itis the
client’s responsrblhty to thoroughty test this'custom solution.

This quote will iof change unless miodifications are needed after the.initial specifi oatlons have béen agreed upon
‘and signed. Aseparate quote’ wrll be. generated tor any changes fo the initial specifications provided by Custom
Services/Direct Liné Services. -

Upon approval, this’ request wil enter Custorm' Service's programming queue of work fo be scheduled.
A-standard fest extraction is included as part-of the extraction: However, atest fi le-can only be sent after. the client
has approved the technlcal specs and; the programming is.complete.

Cerner thi"orovsde up {0240 hours to performthe folto_wmg Data GathenngSerynees téa’stcszi

lwttl support the event as agreed to by both: Cérrier and. Client and in routrng issties through the:s eppropnate event
tracking system.

Getierate 1 Masterﬂle tables for tNVIS!ON Patlent Acoountmg Masterf‘ e tabtes wrtl provrde descnpt:ons of. descgnated
r_data elements map mg them to the extract -Cemer it

Hrgh Level Valldatlon Testrng Cerner er

Caltaborate with the Vendor to balance the: SYSOUT report (provrded 1o archiving.vendor by’ Cerner) & ensiré that alf
accounts present hthe: data extract are accounted for.in'vendor’s: product
rData etements that- erl be: reoonciled between the SYSOUT report: ‘and archrvmg system rnctude

Number of Records .
'Number of Acoounts‘

R R AR TR AR

Total tnpatlent Batance/Charges/Payments/Adjustments.

e= (erner
City and County of Saf Francisco/Dept of Public Health
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Balance/Chargi /B yme tslAdJUStments

+  Total AR Balance/Chardes/Payments/Adjustiments:

- *Noté:. Vendor Consultant will also: supply this informaticn fo the Cerner Consultant
High level Patient Accounting Incjuiry Query (PTIQ) Validation: ’
= BALANCE SEGMENT all buckets (Insurance patsent and account)
] PAﬂENT DEMOGRAPHE S:

Medical Record Number

Acct Type:

Registration / Discharge Date.

Financial Class'/ Patienit Type
Date of Birth.

Patient Sex

‘Social Security Niimber
Hospital Service:

Marital Status ]

*  Guarantor Addressl Phone number )

L ;PA‘UENT UNIT INFORMATION (it applicable):
~* Unit Acot#: key information’
¢ UnitDate.
+. Number of units
% High balante check
= QPAﬂENrHNANCMLDAnA

R R

A * ‘PAA Transfer Da’te/ Code
.= PATIENT INSURANCE DATA::
Pohcy Number

6
0
'S
*
*

R

fLast Paﬂent'Pay Tent A

‘Last Patient’ Statemem Date

_:Contract Amotnt

- Atdouit Delinguérit: R

Total: Contract Payment Amount

& ACCOUNT DETAILDATA:: _
+ -Beginning & End comiment fields: & dates

= - SUBSCRIBER INFORMATION:

- # W the Expanded:Name andAddressfeature (ENAD) i fot mstalled (HOSprtai pﬂ;ﬁle 56855 s NOT-valued with

a‘gh

* Detalled Subscnber-and related informiation Is not ori PTIQ and an'Ad Foc report will need to becreated

R e A

“i‘

Cerner
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i 'These automated checks review

Data Archiving Veridor Consultant will perfurm lnrtlal exceptlon based testing results after data is loaded into-véndor’s
product Vendor will provrde a list of exceptlons and, detarl examples for review:

& Vendor data team to perform exzephon based testmg via, automaled checks dunng the data load process.

'lldatron checkpornts_
® _Valldatlon checkpornts review data’ lncludmg, but not limited to
Agccount Infonnatlon.

_Account Déites:

Patient information;.

j‘Flnancral lnformatm

‘Insufance Information:

‘Coding.

"Physiclan Information.

‘Statement Information.

IR S O O S N

.*,'

“Vendor Consultanf to prepare Data Validatiofi Workbook of any. excep(lons fotind'in.the data.
j»Exceptrons found durlng these automated checks wnll be presenled fo Cllenl and Cerner in'the form of a data valldalron‘

workbook. It is fecommended that vendor hiold & review session to.go through the data validation warkbook' exceptlons
with Client and Cerner; When appropriate, Vendor will sohcﬂ: advnce on exceptron scenanos i

‘Cerner wrll perlorm root cause analysison exceptrons and prowde feedback fo tHe clrent on why Ilems are classrf ed as:
:exceptlons

‘Cemer. wrll review exceptlon based tesnng i ndrngs wlth the: client and make any necessary updates lo the dala C[le'lf
'4partlcnpatlon and decismn maklng requrred

Parallel Tes‘ung - The'total number of hcurs requrred lo conduct parallel teslmg lS contlngent on, the percéntage of’ accounts
client will requtre to be'tested:

Perform side by side comparsorr of the. parallel testing accounts by viewing the same account in both the vendor
archiving’ syster and Cernér. INVISION a'systemto ensure that'all data was accurately ‘extracted and. loaded into the-
archlwng system.

Client will detefming the level of testrng if teims of the nimbér of aicconts and documents 16 be parallel tested.
Foflow gurdelmes and procedures prowded by’ archlvmg vendor in order fo mamlarn a standardrzed approach for the,

,Valrdatlc)n process.

Data Valldatron for INVISION:will beperformed as followe

™ Dial into Archiving Veéndor's’ system and Cémer INVISION viathe PTIQ functron

& Perform’ srde—by-srde data comparison of the account data'in archwrng vendor's system and Cefner:
*  Review. dzta on theaccount, based on the requirements‘Tin the Masteérfile Table for example

* :'Valldate patierrt' ‘numberi'name Medrcal Record Number Date Of Birth, Patient Sex f rst (and other basic.

. AccldentType
% Accsunt Status-
»._Admit Source:

#* -Admit Type

L2 CPT]HCPCS codes
-

&:

L ]

Drsh Drsposruon
Employer Status: (28 User: Remrds)
s Financial Class:
#  Patient Type
. Hosprtal Serwces
LA ln,vsuranoe,lnfonn,ahon

i:e? ner
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Mantal Status

L3
&
.

Physnman |nfon'nat|on
*  Vendor will clearly identify additional data that W|II need to be validated since there dre, numeros fields
brought over from INVISION to the. archiving Vendor
w  Cemer to review parallel testing ﬂndlngs with the. chent and. make any necessary updates to the data Client
parﬁclpatuon and decision making requlred..
LA ,:At c:omplehon of Data Validation, Gllenz will recelve. all documentahon from.thé validation process including Data’

® :Archwmg V" ndor to provnde dlient wrth a Fmal Mngratlon S\cm Offform outhmng the exoep’ﬂon and parailel 1estmg
‘ "ﬁndmgs fro! Data Validation weérk performed by the CA rner. and lncorporanng feedback from 1he Clrent Business
Ownier, Client SMEs and the Client, Project Manager )

ﬁ‘ﬂgr ation Su upport Servnces

Cerner will provide-up to 5,400 hours to assist the client with data mlgratlon, system transitioti support, and application’
decommISSlon for the followmg lNVISON Patxent Accounhng. Patlent Management, EAD, LCR, Soarian Document

i ! ol ol X
» -;Fiétd"apjn‘siﬁjcf
= ;Da'ié loéds -

‘

lnvolvement

Attendmg prOJactArelated meeﬁngs and mntnbute to status’ reportmg sessmn
Assist. Wlth pre go-live system stabilizatior:

B Disablmg or‘redlrecﬁng mtegrahonllnterface

s ‘User provisioning to Ilmlt access. and- funcuonal capabl!mes

Interfaces ) .
“ Cemer will provide the following interface services, .Cemer acknowledges that the Client may have additional Third Party

mtegraﬂon ouﬁﬂde:of the: mterfaces included in the soope below. Cerrier asshmes that Chent wurl work wsth the apprcpnate Third

S s w

i Project Assumpﬂons
»iGeneraI Assumptlons

The followmg General Assumptions frame the Scope and work’ assocnated w:th the mplementatcon These assumptions are not’
“intended to be‘aidef initive list of tasks or-responsibilities, but rather.include. keyobiugat:ons reqmred 1o support.the: mutually

» Chent wm providé an environment that supports the project team 'S WOrk throtigh oompletron of the' pro;ec[ “This'may
Include but is not, limited to, dedicated team conference. room(s), separate desks; for Cerner on—slte consultants,
telephone access; mternet and network access; system access and slgn’on and adrnmlstraﬂve support s appropriate.

"Ce?‘s‘aef

“City and Countyo( San FrancnscolDept of Pubiic Healih
’ 1-4N21LW3
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*»  Cemer and Cli nt_wrll mutually agree to the trmrng and schedulmg of requrred Cemer educaﬂon 16: support the
implementation process
-+ Clientwill translate their-clinical @nd/or business requirements-into system related- decisions and semngs ‘Cermer will
,provrde gurdance confi iguring software when appropnate for the level of contracted services
4 Client will ise current Thrrcl Party Software supphers unless being replaced. by a Cemer system included:in this’
agreement
#  Client will develap unit and lntegrated testmg sgenarios; as well as manage and execute System testrng wrth Cerner
coliaborating with Chent on: resolutron of funcnonal design rssues
¢ Clientwil develop core rrarnerand end user rrarmng matenals if requrrnd for. oontracted sof{ware rn this agreement
s  Cerner base services incliide support for the App!xcatlon live'svent as: specrfled in.the Project Workplan.or this Sales.
' Order: This, also Includes. routing issues -through the appropriate event Iracking system énd transitioning. Client to.
support

. Attachment D
Techn&logy Requrrements Specrf‘ catron

‘Client: Cityand County of San-Francisco-

f-Aggi‘r_céfiibns"ﬂ - fRéﬁle_ase-
Healthcare Query ASP” 7.02:

“fracking Code: 150518DW0651

Notes
LE -Decrsron Supporl ‘Solution Chents must be on DSS 6,3Aorhrgher in order to rmplemenf Healthcare Query.
‘s -Soarian Financial Clients who do_not have DSS. triust bé on- Soarian-Financials: Version 3; 2 or higher in. ofder. 16 implement
“Healthcare Qutery. '
. Healthicare Query Clients- w’rthcu‘r DSS and” Wr’thout Soarran Fmancrals can’ mterface INVISION, -UNITY or MS4- Patrem
--Accountlng data'fo Healthcare Query ASP for repomng Three years of datd will be. mamtamed in'the Healthcare Quary
environment’ through monthly purgrng,

Minitiiim Equipment and Third Party Softwaré Requirements:

Healthcare Query Workstation.
Requrred Eguipment:

Intet 0r.100% ocr‘npairble Pentium 2.0GHz processor:

“{0/100MBb network interface card: suppoited by the network

‘Lotal Bus video adapter (or Wihdows accelerated graphics adapter)
;17“ XGA monito (15” XGA Monitor with scrolling):

LASE BED N T S

L :(1) disk’ drrvé with 650MB of free drsk space

Ret;urred Thrrd Party Soﬂware

i

Vthe work: étron

i MicrosoftInternat Explorer Version 9 (32 bit)-or Versron 8 (32 bit)

#  Microsoft XML Core Services Versron 4.0 (Free download) Note: Chents wrthout DSS or Soanan Frnancials databases do
‘not need thrs download

o= Q@?‘ﬁé?

Cﬁyand County of San Franmsco/Dapl of Public Health
1-4N21LW3E,
Aprl 26,2016
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Attachment £
Saies Order for Optional DataArk, Servtces

“This Cemer Sales Order is made on Apn( 26,2016 (“Effective Date"), between Client and Gemer Health Services, inc, (‘Cerner"),
‘a8 Delaware corporatlon wnh 1ts pnnupal ptace of busmess at 51 Valley Stream Parkway, Malvem Pennsylvanla 19355

.Client and Siemens: Medical Sofutions USA;-Itre, (“Siemens Y were parties 1o an agreement dated July 01,2010, (a8 amended,
‘_'the “Agreement") ln connect:on with. Cemer Conporatlon s acqurs;tson of the Health Services business’ ‘of Sxemens effective

‘Client-and-Cerner, a$ sticcessor in interest to. Slemens under the Agreement now enterinto this Cemer Sales Order, which shalf E
amend the Agreement

‘Designated Facility. Facility where the solutions Wil reside:

Clty and County of San Francisco/Dept of 1Qf _Grbira;St

Publ!c Health

Perinitted Facllifies. Forise and acdess by these fadiities:

Clty‘an Cotinty of San Frangisco/Dept of 101 Grove st

Pubhc Health -

San-Francisco

'The pames may add or. substitte P"
‘expansion'fees in ‘the section below:

nitted Faciliies by amending this:section,:provided Client pays any relevant scope of use

ESSIONAL SERVICES.

szed Fee, Eifty percent (50%) of the total professmnaﬂ semces fees w:l( be pald on the Effective Dafe. Thie:remaining 50%
'Is payable payable 90.days followmg the Effective Date.

_QUIPMENT AND SUBLICENSED SOFTWARE

; Equlpment/Subhcensed Soﬂware
EQQIPMENT AND SUB EIQENSED:SOFTWARE MAIN‘TENANCE

;ﬁ_‘ﬂC@m%?

Cityand County of San Francisoo/Dept of Public Health
1-4N21LwW3
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Eguipment and Sublicensed Software’ Malntenance. Mamtenance warranhes. n“ any; begm on the earher of lnstallatlon or30
days after ‘shipment of the ‘equipment and/or sublicénsed software.. Maintenance services will continue for.an initial term of twelve:
{12) months,. or stich-longer period:as set forth in the: “Solutions arid Services™ section of this Cemer Sales’ Order..‘Maintenance
will automa’ucally renew for additional- ‘periods of the same duratlon uniess Client provndes Cerner with- wrltten notr‘r’catlon of its:
intent to terminate maintenance no less than zero (o) days' prior to the expiration of the then-current period. ‘Cerner may ferminate
maintenance services'if. Client fails to pay invoices for maintenance. -All unpaid charges for malntenance‘wul be immediately due-
and'payable’ upan slich- termmat; fient wm ‘pay all apphcab!e p ies or feés if maintenance services are 1ejrmina§ed,%,theq
laerrelnstated . T T e

Where pass-through provisiens are: appllcabls to thll’d party products and semces e provnsmns are’ referenced by a pass-
through code 'in"the' "Solutions and ‘Services” section of this Cerner Sales Order; and . that. code can be entered at
. https:/fpassthroughprovisions cetner,com/ to view.the pass-thmugh provisions. These pass«through pm\nsnons are lncorpuraled lnto;
-this Cemer Sal&s Order:by reference.

o - Cllent agrees that. Cemer may, assign its interest in_or othemwise: grant : sec_unty inte r%t in payment' due pursuant for
‘this Cerner Sales Order In whole'or in- part fo-an assignee. Cllent will promptly acknowledge each assignmént o grantingof a_
‘security interest, Cerner will conﬂnue o perfon‘n its obhgations under the Agreernent following’ such assxgnment orgranting of a-
Secunty_'mterest -

ProfesslonalSwoes . L ; ] NP GO
- Flxed Fee s ] - 325626000

Sublicensed Software 1862,420000 - | o T
Equipment and Subllcensed SoftwareMamtenancev LT T
Year1 . o e S R T ,7 .. .= | ar24800 - :
Near2. e o oo L . 872,48400 .

Year:

Quqte Profasslnnal Sarvices (1-11124898317-&?-1)
7 |Consuiting Rev Cycle FF - [Data Archive Services v B N
T " Stategic. Services Medeuant Consuﬂant Data T ' | 325,625
‘Archive Services X _ .l N : T

SFE=FD ! Sand
Profsssaonal s-rwleas pndng is vaild untl Jily 28, 2016. if B Qamarﬁales Order i$ not executed on bsfore such dals, \hls prcing s considared nufl arid old s ill ba’ sub}emn Treviston.
Cemar will not schedule resourees for lmplememaﬁon aarvmes unti mls Cemar Saled Order hes bean executed byboth parlbes and procasssd by cemer

Clty'and County of San FranctscolDEPt of Pubhc Heaﬂh
1-4N21LW3
- April-28, 2016
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" Quotar” Cemar HS Solutlons DstaArk F‘srpaluﬂl Option (1-110

SRR

_ [Storage - Enterprisé

1 MDQ20024 Dats Ark AR -1 | Each [376,565.00 376,565.00 -FooT1o1_mpa-|
B ManagementPL . ooy ) T
2 MD,QBQQS; Data Ark MPIVIsIL History| . Each "} 57,505.00]67,605.00 007101_MDQ"
@ T IMDQa029 Data Ark Hospital EMR 1 Each-'[5§3,020.00 |563,520.00{ 007101_MDQ:
: o Very Large.© o
4 |MDG3029 Data Aric Hospital EMR- ) Eachi. [563,920.00 [563,820,00 007101_MDQ.

: L ,VeryLarge . - R

{8 MDQ3014 Data Ark Document -1 Each- {150,255.00 [150,255.00 007101_MDQ
R L Starage - Enterprise : N | ) B e -
e IMDQ3014. {Data Atk Document ™ K 150,255.00 [150,265.00| - | -007101_MDQ T

Each

EQUIPMENT AND SUB

LICENSED SOFTWARE MAINTENANCE

iMamifacturar.

. Quote:-Camer HS Solutlons DamArk Parpetual Option (1+1 1097747031—&1)

. MDQZOOZ‘iiDala Atk AR Manageman! PL.

24T Vs Pone Suppo] T ] 07 000 % | 259000

" — MDQ3036-

Data Atk MPIVisit History

0.00[-36 | -34,503.00]-

Data Ak Hospltal EMR - Very Large:

7
_[24x7.MSu Phone Support | - 1. |
1

g

R ,

0| 000] 3 | 33835200
0

- MDQ3029° 24x7 M-S0 Phone Support

“MDQ3029 Pata Ark Hosplial EMR - Very Large [ 24x7 M-Sy Phone Support | 1 | 0 | G.00] 36 | 338,352.00]

"MDE3014 -Dala Ark Document Storage - Enterprise | 24x7 M-=Su Phone Support | 5. 40 | .00 | 0.00] -36, 90,153.00
[q “MDQ3014 Pa!z(Ark Document Siorage - Ente‘rpﬁse 24%T S-S Phorie Support J 13 (, 0- ]l 000[ 36 [ 90153.00

‘Séles Ordei:

| Delivery Address

{Name.of Facifity)

(Address Llne 1 )

BES

“Delivery Contact information '
] Waime = Prinied]
el ATdesy. )

:|. "{Address Lige 2]

u

(ley StatejPrownce Zyp/Pos!aI Code, Counlry)

Ddes‘vtﬁe fiaqili{y'at:dcmmdda'te 448 _foQt';;éiler? NG' A D :
Does the faclity, have a loading dock? No 1)

C%mer

City and County of San, F;anc:scofDem of Public Health
1-4N21LW3
April 26, 2016
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-| What are thi feceiving days and hours of operation?.
(Please. enter days and times available}’

Days; .~ |Time(Fromy:

Tms(tor |

(-

Will a lift gaté and/or ramp be required?

Lrift_,Gafe :

Ramp = . |

{ To what floor will the equipment B¢ deliversd?

__|Basement- Ground.

Floory_

Ddgs“tﬁe,ﬁcﬂ}'ty? have an elevator, orwill a _sféir'crawléf be required?

Stair -

ojaio)

{Elevator

| Does the facility require fioor coveting? _

-Crawlar

Yes

L. |
O

Clojoo) -

No

Page 81 of 87
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:By executmg‘thns Cemer Sales Order Client dgrees to purchase and take dehvery of the products, services,; Mainfenahce, and.
‘installation set forth herein. Please fax th|s Cerner. Sales Order in its: entirety;. along with Purchase-Qrder* (if applicable), td the
‘Cerrier Contract. Management Office a’t 81 6- 859—6310 and return all orig ,1:als to the fc:llowmg address

:Cerner Health. Services, Tic:
Attn: Contract Management Office
51 Valley Strearn Parkway .
‘Malvern, Pennsylvama 19385
USA

o - eignawre) ” '
o Tfivee ctanag )
Title: i e . -

'F;ﬁrcﬁas_e Order # - ..
: ot an‘pm;amé}

:"if Client chooses to submit a third-party. Purchase’ Ordér; the third- party must submvt paymenl In fuu along with lh:s exaculed Cemer Sales Order in order for the
. scheduling of reSources fo commence.

Client lovoice Gontact:

--éontactaébgne' # <r

 Contéict E-misil Address:. '~

i oy = =

Chent's account i be managed oniline at cemer.csm by reglsienng furCerner eBm “To galn access &o eBdI ccntact the Cerner Chent Care Contact Center at 856» '
221-8877 or e-manl CllentCarsCanter@cemer COMm. .

i erner

Cily and County of San Franc scolDept of Public Heakth
1-4N21LW3.

Aprl 26, 2016°
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VCrty and County'of San Francisoo[Dept of Publlc Heanh (“Chent" . . Quotae July 26, 2016
- 101 Grove St - . . o . . Exptraﬁon Data: -
i San Francxsco CA. 94102LISA ERE R T

’Thls sectron deﬁnes fhe service dehverables (“Scope“) for the services set forih m this Cemer Sales Order

As pait of the Clty and County of San Francisco's conversxon therg isa desnre to" decommlsslon the legacy
appllcatmns As part of the decommsswnmg process, there is'a need to plah for storage and access of that
dataina cost—eﬁectwei secure, and accessrble manner This functnonahty is. referred to as “Data. Archlvmg

%apphcanons into" DataArk where they er have complete access fo, and managemént of . the archlved data.-
This proposal includes data archiving solutions for the facmty and system/data set listed below aiong with our
-'unders{andlna of how the datain edch system rn==ps to distinet DataArk’ moduIe(s ).

.- Applicationt | : ;.
Zuckerbergs “Cernér Invision | Includes: ‘. . | ZSFG (Acute) |
| -General Hospital, PA “'s Patientaccounting data - |- . f284 bed
V275 | Thisis singlé shared Accoun'ung EHH (LTC
“Traura Center | instance between the “ od
" (which.includes | 750 beds:
hsted entities A
Laglina Honda: 4 1
‘Hospital (Long . -8 NO. scanned documents : Total 1,034
TeormiCare. . | |« Firstdate of use: 1980's : Beds
C fadliy) | . ter (SQL Server)
facility) _ s. Eficoun er( QL serv ) Blus
‘ 'félfmeszgsvariaus» Clinios - 450
{25) Providers:

Clty and Ccmnty of San Frandsco/Dept of Public Health
T 4N21LW3
April 20, 2018
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uckerbergSF CemerMPIannt_ Inclides:. MPI/Visit. “ZSFG (Acute)
| General Hospital Hlstory e MPI/Visit history’ (EAD) .| History ~284 bed
. V27.5 - . First date of use: 1980’s " S BT
T’raufpa‘Ceh'térT , " Encounter (SQLServer) ;gglélggC)—
{which includes. |~ [ &AD/LCR (C50) (5QL 60 beds
" Laguna Hond 1 ARLWE
Ha;gst;rl\;l (Cignz Server) Total 1,034
- TermCare. « EAD/LCR (Mainframe) Beds
facility) (bB2 Plis
Glnics arious | Gilcs 450
{25): Providers
A th:ke}berg»s.}f: 'Cé:i‘ijér‘hj'yis_ibﬁ —Inc!udes T Hosplta! . ZSFG (Acute)
General Hospital | LCR [ Patient summary- data ‘EMR Plus | --284 bed
V275 L AIIEr ‘
-9 o gies
' Trauma Center » -Inimunizations LHA(LTC) -
(whlch mcludes ) Prob!ems S 750 beds
-Laguna Honda > Hofie medications | Total: 1,034
Hosp:tal {Long: o ey
: ‘> Diagrioses ‘Beds
Term Care. > Al rts/Pr i n
S € ecautions 1
: Ciihigﬁs—’_i\férﬁiqu,s . Dlscrete results (Iab) . Chmcs 450
{25) *  Textr results ‘Providers
b Radiology
D Transcnptlon
& 'FlowshEets/Assessments
{Uptos0)
* Provider documentation.
‘tored as téxt reports
& }ThlS isa smgle shared
'mstance between the
L Oscanned documenis
& “aClinical Documentation
'(SQL‘vSewer)
& _First date of use: 1996
i$ Cerner

Pagé.840f 97
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*Cerner lnwsnon

_ Hospital | ZSFG (Acute)
General Hospltal. tzc;?s ‘. 7~Patlent summary data EMRPlus. | -284bed.
- : > Allergies BE
Trauma Center - = -A!Immﬁmzat;ons' 1 LHH (LTC)
(which mcludes" > Problems | 750 beds”
o tords > e medicaios
Term Care: > -.:Dlagnoses 1 Beds
“Facility) © » ‘Alerts/Precautions: | Pliis:
- o ‘% Distreteorders’ |l
f:liﬁféif_"_.‘_"’éﬁﬁu,s i » Discreteresults (lab) Cliriies = 450
(25) & Textresilts- Providers
> Radlology
> Transcrlptlon
» Laboratory
. Howéheets/Assessments
(Up to'50)
% Provider documentation
 stored-as textreports
-+ Thisis asingle shared
instance between the .
listed entltles
‘¢ NO'scanned documents
¢ sClinical Documentation
- saL Server)
K L L ‘F'rstdateofuse 1996 A
Zuckerberg | Cemer EDM- | Includes: Document ‘| ZSFG (Acute) |
‘General Hospital | Financial o Financial documentsand. | Storage .| -284 bed:
' v25.00,104.472 images storéd-as pdfs with . Plus-Large |-
 Traurha Ceriter associated metadata.. 1 LHH, (ETCY -
{which includes «  Extractor must provide: | 750 beds
’;fi‘;?tif {iEﬁZ ‘thepdfsto MQwith - | Financial. i_detéil'f: 1,034
Term Care: : g}etta:akt.a for: mdexmg in: Beds
it ataAr
: .f?'?!“_tY) «  Firstdate of use: 2012 ,' ‘P lus
Clinies ~ Vano_usv : . This ls‘a ingle shared- Clini - 45
(25) " instance’between the Providers
listed entities I

. Page85of 9T
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Zuckerberg SF

~General Hospital"

|~ Traufria Center
7 {which includes.

+ Laguna Honda
* "Hospital (kong
Term Care

fadlvrty)

,Chmcs - Var;ous
(25)

Cllmcal

Cerner EDM-

v.25,00:104.472.

1o .Chmcal documents and
images stored as pdf_s,._wnth;

associated metadata:

» Extractor must provide.

the pdfs to MQ with
Tnetadata for indexing'in
. DataArk

-+ First date of use:2012:
« Thisisa single:shared. -

instance between the
listed entities

Clinical.

Docurnent
| Storage
Plus,-l_‘arge.,

[ ZSEG (Acute) .

-284 bed

| LHH (LTC) -
| 750 beds:

iTotal 1 034

Beds:

Plus’

| E:fChnlcs 45()

fProwders
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| Includes: ZSFG (Acute)
General Hospn:al" : Healthcare « Extract ONLYto be .234 bed
' Inteiligence =
T & / -provided by Cerner
Traina Center | DSS- Financials. - ‘o “NO Archive v LHH (LTC)
" (which'includes” - ' ST | 750 beds’
Laguna Honda ' Total: 1,034
~ | Tota
» Term Caré i Beds.
“facility): | Plus
{jChnu:s Various - . Clinics - 450
{25) | Providers’
) ' Zuckerberg SF T Cemer- fes; ) - NA ZSFG (Acute)
) Ge eraIAHospntal 1 Healthcare: . Extract ONLY ta be. 2284 bed
1 Intelligence = " provided by Cerrie !
DSS- Clinicals |, Fovced byterner | CHE LTy
*  NOArchive | 750 beds
“Total; 1,034,
‘Term Care ' “Beds
facllity) | | Plus
 : C"m“‘va”"”s 5 Chmcs “450°
{25): { Providers.
g =4 i‘emgr
City and County of San anclsco!Dept of Public Health
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‘Responses | mclude scope for. apphcat;ons that apply 10 CCSFand the above iisted entities: Medeuant has sooped
.the applications based onset-ups with other clients on how these facilities. mlght be strictured in its. usage of systems
Scope will.need o be-confirmed as part of lhe discovery work _process;

An’ Asterisk (%), denotes systems identified &¢ éligible for.a potential sub-ldemlca| pncnng discount on thé.
""xmplementanon fee only becausa they are: oomp\etely identical in terms af application, version, and platform and-are
.provided to Medeuant in the- exact samé data type formatfor wnplementation

.FlowsheetszssessmenL, will be: exiracted arid: archwed n; d[screte format unless thé legacy ‘databiase table
“programming has been. developed ifi“a manner that requires, the flowsheet/assessmeit.data 16 be extracted: and
‘stored ina textreport format -

‘Mary systams allow customizanon so all scope will'need to be verified with business owners and exiractnon TEesources
prior to final contract Ali cllent def ned. screens must be Jdentn’ ed and query. def nitions provided prior to ﬂrst exiract

Archwe ofg stngle legacy HIPAA user table, with end-user GUI access 1o the Legacy HIPAA Audit Report in DataAdk
is mcluded as part of the 1mplementatlon fee' for each individual apphcatlon Any addmonal xmplementailon fee will be
,apphed to"each addifional table, per application, in excess of the single covered table

‘DatsArk ‘module-was determined based on the 'Data Set'Scope’ column &bove, Scops andior- modules 10 be
.confirmed as pant of; the dxsc.overy process.

Theese systems will not be archived in DataArk.

By teaming Med|Quant's DataArk solutnon and services with Cemer system and application knowledge, the
City.and County of San Francisco is assured of sugcessful mngratlon, storage and access 0. this mission-
critical data.-

The followmg prc:posal provxdes optlons.that,addres" archwmg and access needs and allows the Cnty

allow for dlfferent levels of fUnc’nonallty to be'avatla‘ble within the data sets fangmg from'

“Active’, is the mode of DataArk modu?es that lnckides payment postlng, «editing and other functlons
'}exclusnve of the optional interfaces: Currently, only the Patient: Accountmg module possesses thé “Active”
‘miode- with: the possibility that. other modules may become available inan Active mode in the future if
required: The *Active” mode includes the features: of the “Static” mode: The Active modeis. requxred for
,mterfaces to be apphed

"‘Stat c}_ references’ 1he mode of DataArk modules where data records may.be viewed on demand either
‘ori-screen or through report generanon.

L8

i : f DataArk’ modu{e' where the dal ' t
8 A,Once in aStorage mode; the module must be restored to Static mode in order fo :

;accessm
records

o 5 erner

C:ty am:l County of San’ Franclsco!Dept of Putific Haalth
1-4N21LW3 |

#pril 20, 2016
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4. APPLICATIONS

‘The'City and County of San’ Francusco ‘wishes to discontinue use of Cemnar health information’ systems and
.mlgrate the data stored on these: systems to DataArk: Descnptlons for each of DataArk modules included
in this: proposal are prowded below: .

*Static’ module: mclude :

Patierit
AAccountmg EStorage and end user: GUI access to
-Static . Patient and guarantor demographms
PA (Patient . Accolnt:& billing summary data
“Accounting) or » Actount charge, payment, adjustment, & refurid transactional detail
PM (Practice & ‘Insiirance coverage and balance detail
Management) »- * Coding abstract data
' ‘e Associated physwlan detaxl
-Static Module #. .Account notes detail.
T LS Med;care questionnaire dala
#: DalaArk user.access audrt reoord trackmg
Y "Custom patnent accountmg erlds from chent iegacy system (as needed)
| End user functmnahty‘
1 & “View and add notes to Iegacy records
. A.Produce itemized; statement from legacy defaxl
. Pr  uce cla m (i. e, UB or: 1500) detali from fegacy data
» Rup analytxcal reports on transaction’ history and/or abstract relatéd trend data
| Note:. Genera!!y provnders choose o ufilize the ‘Active Archive! module forabout a
three year period while: they are Worklng down their recéivables, collectmg and-
_ postlng bad debt payme' ; ,and respondlng to_RAC‘audlts Afterthis penod of
time when a prowder has either collected the m onty of their cutstandmg
: rexmbursemen -on their AR andlor Bad Debt snventory and has minimal RAC: audxt
‘ act:\nty, they can choose to. reduce the Patlent Accountmg functionality and *
associated support to a ‘Static’ mode: .
) _covered table ,
Patient ‘Active” module includes all of the featurss listed ir the ‘Static’ version above plus '
| Accounting {-the following:.
Active ,Actwe End user functionahty;;
|®
PA (Patlent '
‘Accounting) or PM | * ‘Abmty to frénsfe
_‘(Pra(;tjce :Ievel lnsuranoe &
Management) » Update insurange:; Informatlon 1o produoe rewsed clalms
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or bxll dates V

|- Static Modiife

)| Active Module: ] Incrementa!ly age acoounts based on erv" .
A " Provide needed lmerface files for outside AR or collection. agenmes:;
* Monnor all mterface ﬁles being generated t recelved
« -Utllize gitomated routiries to apply batch wnte—offs agency asmgnment changes ete.
Active reportmg capability:
4« ‘Batch posfing reporting
é General Ledger journal entry stimmary & detall reportmg
¥ Actlve inventory summary & detail Teporting:
* Make use of addtttonal op’uonal mterfaces (i e 835 Postsng. 83? generatnon dEClSIOH
‘Support Flles atc.) ,
| Note: Optional inferfaces may also be: utlhzed with the above 'Active Arch:ve
Patient Accountmg/Practlce Management module; See ‘Optional Interfaces’ table:
Note: Archnve of a singlé Iegacy HlPAA User table, w;th end-user GUI aocess to
the’ Legacy HIPAA Audit Report in DataArk is included as paﬂ of the .
implementatlon fee-for each individual appllcat\on An additional lmplementatron
fee will be applied to each additionai tabie, par applxcanon in‘excess of the: smgle
— | covered table . ‘
MPIVisit History | Includes: -
Statie Module |« Master patierit index:
" Visit history
taArk mcluded as pert of the
,!' applicatlon An additional implementaﬁon
fee will be apphed to each addltlo 1al table, per. applxcatlon inexcess of the single
. covered table. L - .
Document includes:
L ]
: 'Plus o Vo
‘ . ._PDF Image dlspiaylpnnt
. .Multl-Department o

Indexing relevant to report type for -searching:

‘a lmage type
“Iage date
b Check #

[ Date of sérvice, efc.

* DafaArk useraccess audit record tracking

, mplementaﬁon andlor license foo f i
,dependent on addmonal dlscovery for. DB size and content.

i €éﬁfsee§

Cﬁy and Countyef San FranclscolDept of Pitblic Hasalth
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-user GUI access to

'lmp!ementatlon fee for each mdmduél apphcatzon An addltlonal lmplementatlon
+ fee will be applied o each addmcnal table per apphcatlon in excess ‘of the single
| coveredtable

Hospital EMR | Includes:.
Plus ‘| # Patient defiographic data
Static: Moduje | = MPland visit history data
1+ Patient Summaryﬂd_l_screte data including:
| Patient centricor | » Alérgies .
|-visit centric- ¥ Home medicaions:
1 > -Problem list.
viewing > Immunizations
» PrecautlonslAlerls
» Patient hlstory(somal medical/sirgical/.; famnly. ‘substance, etc)
* DataArk usér access audit record. tracking

[ pLus

| Includes up o SIX {6 of the following)

s. Pharmacy- (Basic or Plus)
OR/Surgery (Basic or Plus)
Discrete Order Entry

Text Reports (Basuc)

-Docum ent Storage (Bas;c)
Flowsheets {up t0.50)

: Radlology (Basnc) '

‘Laboratory (Basic or Plus)
T:Emergency Department (Basm)

. e AT

#

»

Note: Flowsheefs/Assessments will be.extracted and archived in:discrete fofmat unless. the;
Iegacy database table -programming has’ been deve!oped in ‘& manner that requires the
.| flowsheet/assessment data to be extracted and storédin a text report format '

;| Note! If client requests MQ built: tex{ reports instead: of floWsheets ‘after completion of |
:| flowsheet load into DataArk, there is ' $1,500 pertext report/ per load fee that will apply: |

Note- The. extractor is requlred {'o deliverthe ali summary, text and pdf documents !

: table. per apphéatxon in. excess of the smgle covered tabAIA'e

<&F Cerner
Gty and Caunty.of Sari FrancxscolDept of Public Health

14N21LW3
April 20,2016.

page 90 0f 97



B, HOSTING OPTION: .

In-House Délivery Option:’

In the event the City and County of San Franmsco $tould prefér 16 hést the Applications in their own Data

2.

The City*and County-of San Francisco. may have S need for the DataArk apphcaﬁons to interface directly with other:
systems or to lmportlexport standard files such as’ 835/8 7 transactmns Meanuant and Cermer will work with the City

“Further scope of work i is fequired fo confirm t
-each entity, and the operatlonal deploymen

zCenter, the’ Apphcattons can be’ p'urchased

appfed to the f rst project xmplemented and the dlsoounted rate to the subsequent projects as mdlcated above 3.
the client desires the projects 1 fobe ;mplemented,m a dn‘ferent order; the fees will be adjusted aocordmgly

number of mstances of each application, arehiving requlremenis for:
thy a'pphcatlons across the 25 clmscs Based on that discovery, for.
shared instances, @’ 15% mult|~fac1hty mplemen_tatlon fee mark-up per. facllity. per: pro;ect may be required to the3
f'fees hsted above If lt is. determmed facilities are on. separate ms’tanoes a separate lmplemenlatlon fee w1ll apply

. OPTIONAL !NTERFACES

- ang County of San Francisoo to deﬂne and fulf it tho g requirements. Esti

‘to'a‘client specxﬁed EDlclaims. ‘
jcleannghouse ‘vendor: Initial o
“implementation and: support fee. IS based ori
“the. combination of generataon of @ 'unique:
‘file'format (1.&: 8371, 837p) and a specific:

;zcleann house.

ubsequent 1mplementat|on :

(cleannghouse) system atch: th initial file
interface implementation: :Files'will be.
generated: and-deliveredito a Specxﬁed chent
file plck-up location: .

1-4AN21LW3
Aprl 20, 2016
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“This'is a one:way file interface fo DataArk -
_from the EDI remittance vendor and/or
client.. lmplementatlon and support: fees will.
i be: charged for each unique Active Patient
Accountxng proyect line(as seen in the
pricing grids in. proposa!/contract) to
~account for mapping and testing work
.a beiated with: specific: transaction codeg:
master tables and associated logic in each
“data sét. Files will be picked up from a.
‘specified client file pxck-up location,

Agency Flle Interface™

'These are a series of bi-directional flle(s)
“interface opfions between DataArk and the:
chent specn" ¢ third’ party agency/vendor :
entation’ and support fees w.
chargvd'for each agency. Files will be'
‘generated/deliveréd to.and/or picked up -
‘from a specified client file-pick-up location.

‘General Le_d“g_‘er File Interface™

v Thrs is ane way fi i le mterface from DataArk a
client’ desugnated General Ledger
-appllcatlon - File includes financial
transactlons fro ‘a spec:lf ied period of tinie
f{ie., daily, weekly) ‘Initial implementation
‘| 'and-support fees’ will be’ charged based on
‘|-a'combination of & umque f“ le requnrement

‘I"and aclient specified receiver (GL) system.
L and ~

| Subsequent. 1mplementan
| fee will be charged for'
project requuring the‘interfa
th file format requirem
‘receiver (GL) system matchthe initial fifé

| interface mplementatlon Files will be

| ‘generated and delivered to'a client pick-lp
“location so client can'interface the file; to
1 their designated-GL apphcatxon n

%‘E fh%;‘?h%f

thy and County of San FranclscofDeptof Pubhc Hzalth
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Decision Support System .(fSA,‘ST).i’I_ei '
Interface® ' o

| This is orie way. file Interface from’ DataArk
{ to.a.client designated Decision Support ,
System. Filgincludes fields that have been .
u'pdated thhm DataArk wsthln a specrﬁed -
: . e

comblnatlon ofa unlque file requrrement
and a client specified receiver (DS) systém.
Subsequent implementation and support:
| fee will.be: charged for each additional _
project requiring the interface and assumes. |-
that both file format requirement and :

receiver (DS) system match the mltlal file;

locatlon $0 chent can mterface the file to
“their desugnated Demsson Support
apphcat!on

Patient Statemen’t“File Intérface*

Thls IS one way file mterface from. DafaArk
‘ta a cliént designated print/mail statement
vendor Flle includes: at[ relevant

case where a specn" C prcuect requtres thls
| interface; mplementatlon and supportfees
“will be charged for'each unique Active.
Paﬂent Accountmg pro;ect ling'(as seen‘in
“the-pricing grids in proposal/contract) fo:
-account for mappmg and teshng wark
ed with ifi )i

desngjte print/mail statement vendor:

'HL7 Patient Demographic Update File
Interface* -

“This i |s ne \h{a" -HL? mterface from the

Sé’?ﬁé&f

C{cy and COunty af San Franmsco/Depp of Pubﬁc Health‘
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"HL7/MPI Glinical Patient Merge File'
Interface**

1 Thisi |s aone ‘way. HL?' mterface fromi. the _
;chent HIS to DataArk. This: interface ONLY
. ;supports message type A18 and’is. used for
|- the merging of medical record numbers
wnthm DataArk: Th!s functlonahty is not |
-avallabie for patient accounting at this time.

*Iriterface availablé in‘conjunction with ‘Active' Patient Atcolinting modufé orly

**Interface available in conjunction with clifiical modules only-

D PROFESSIONAL SERVICES AND FIXED FEE DATA EXTRACT

'Project Management

Contracted separately: ‘Project oversight is required and not included i this quote.

Cerner Extract Management Services

1),
2)

3)
4)

5)

i

1y
2)

Contractsd separately. ‘Extract Services are requiired ard notincluded in this quote:

e. SUPPORT

Support desk acgess for end Useérs and technlcal staff

Soﬁware warranty.

Comp)ete support and management oft _

Interfaces: generated files and. uploaded filés;

Server and requared soﬂware

System environment (physrca! secunty redundant power back-up, ‘hardware. support)
Dally incremental; Weekly fulf 6n-site’ back-up;’ addmonal offgite’ backup avarlable

. TRAINING

‘No. charge forti rst 8 hours of web trammg per modtile

Ori-site:training is priced différently

o TERM

_mutual wntten agreement to last a total of more than 36 months Ct’ty and, County of San Franmsco WIH
have the option.to.migrate: to:Static A/R. a’f the-completion of 36 months of Active A/R:

@5’ ﬁ%&*ﬁ

City and County of San anmscolDept of Public Heaxthr
1 4NZILW3
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h. CITY AND COUNTY OF SAN FRANCISGO ‘ﬁE"s’,PO’NSiBuLmES

‘Validated clean data in F’C readable text farmat suitable for migration;

) 'Prowdmg a DataD ctonary for.source system(s) bemg archived ,

" Access ta services of a qualified legacy-system analyst

:;;ASSemb(mg a project team with the following roles’ represented Pro;ect Manager, Data Extract
‘Resaurce, Subject Matter Expen Data Valldatson Coordmator Trammg Coordmator and
:.'UserISecunty Admlmstrator

-Browser version:, IES or hcgher

For the client hosted ‘solution, ‘the Clty and’ County of San Francnsco will prowde the hardWare and
software needed to'operate DataArk to include: IIS Wlndows operahng system & M$ sQL Server:

e,ﬂ i’eme?‘

City and County of San Franc:sca/Dept of Public Health
1-4N21LW3
April 20, 2016

Page 95 0f 97



£
B L & ~erner
€ity.and Gounty of Sar Francissa/Dept of Public Health
C14AN21LW3
April 20, 2016
Page 96 of 97



‘Clty st Gotanty of Sart Frepelsco » Ceier Annux) Payment Exhik * EXhitE 0= Februsiy 3, 2017

) _ ) Year End” Yeor End, Year End’ “Yeur Enet Yo End, YearEnd - YearEnd Yeur ind Yaer End. Wiockrd.
@m(!a%ﬁﬂmhw IR - 4oy - - bz - SAZ3. B300ld egoen L wR0ls . Csseimiy 302018 BE02019 - GR0RON Totel o
HCOISP Servios u:msm Cinkd Ao} s
t Ferm Licotias Applicalions {DSS CLIN PERF, EOM M“Q
(v} . R . .
Support and Servicos | =aoem4 EX 306115-1 § 3054164781 3064164 5 D01 R R 30641645 4TINS A3 $anam 3 - ags b
 Bupplas ESTINATE 262,296 o S ¥ R 2225 262258 262296 262296, " 262,206 262,206 2622880
New ApploalonsiSeevios:. - - 151,328 {68203 50,540 £1,560; 123320 123320 123320 123220 42320 B 1141649
- Amengmrant Ded Noveenber 72,2011 - L 8D325¢ 3380 1380 313,980 afeer’ 33080 wmaz - 303,272 303272 3380974
WU i (nchides B112 RX, MAY, FOB) 1,082,463 1814828 A0, . “ 4,220,489
"MDX Excase = 552,058 U I B o . . B 532,058
PSRy . o 120,000 L4800 L R : ; - - % 245508
: dameadmin| Daled Juns, 20437 515, mxus.}w ‘ol ckods [0 Appfcatirse - " 1,052,368 . 3,255,062 2513528 2,288, fi - Cw - 11,369,251
 Ameridsmisni Dafed Septmedes, 2013 - Héalthears Quary (HG) . - - 21,08 ¢ BB 5280 5,280~ S 5322 56,096
Amendinenl Dated Septmeber, 2013 .+ Pharmacy, JAK, FOS{R]; - - R 205,560 182,160, 182,167, AB6RT; 4BBH23 1313,108
Amendment Dates March, 2014, Algocony Todkrm . . i Lo e S G L .
Amemimant Dotod e 2014; Heatteses Quety Add) 2 blocks 8126 Ligensbs ™ - - e agkn 10,560 10644, 10,644 52,733
Future Contrac {Ruplacement of Mebi D Conkact Vatin) -~ - - = Lo v - N . .
Amondinent Ostod August 2014 MdfionalDals Coplor Uenses. . - » b S 84807 6480 - - e 12900
Nenendmont Dabed Jun 2014 Remaring Mobite MO fram June 2673 Contpaet a - (m 000} (2400 (240,000 & ¥ ; (752500}
Amandmenl Dafed diky 2016 QROA A SIS Liconsar” - < o [Pssn 165,872 185872, EH “ 260,897
Amecdment Dajad ity 2018 EMUE Express Lconses. - - 4,885 18,850, 18,860 {8,660, 18,650, 18,550 1,986
Herendman Ditedd duly 2016 {mprivaia. B * 11,500 05257 L T 58,225
Exjarmion Addifonal Hems u - S 84,180 166,149 15,850 . 148,160 - 118,000 £02,351
AmadnmmlbahddufﬁﬂﬁMmugedeEDMﬂmﬂ s - = 1225801 912882 949,250 v - R e 1,740,672
Profcied Addilofial Professiohal Senvices - . . - - - 2T 2250895 A BAZEES 9576330
Opfonat Dalare [Sofware, swce&mvumea rorayem) . ) T 3,305.487
RCO- BJ&BngmdNMpkaﬁml&lhTuﬂ YA O TR R T 587640 & - 8485790 'S THIAM § 7048 % TN} BABIAGA - IB53ju b - 10085479 % THA1] 208
“Tans & 0P . .
Taes . 310,074 WAETL a2z swaer B 455404 AG5A0: L ASE 40 3,530,228«
CF1- Maximum C A A3B5F.. Ha162,” 50,958, 18%.00F 189287 188518 176612 1,236/845
Amondmer Dsted Nayamber 22, 2011 -Tass # 2 20828 - 28826, 283 BA pls 198 28311 256,780
Armandmant Dated Navermber 22, 2041, - " £359. - btse 6448 8,703, iy 1280 7540 : g?agg
- i Y o » ] R - - 11,400
- - (19:299) 24206, g1 215326, 03523 R 166 ¢ 4,279,568
. - A% zme 738 N 2 T . e 58
- i - 5,768 4E065; 26,380 26,000 iverd 26,286 165,382
{Daled dune, 2014, Hoaf B s - 20 1437 1493 RELd 987 3318
- Futura Confrat (Rcdmmntnlmwomﬁﬂ\mu, : - - - s - - - @ -
“Anedenesst Dated Augish 2014 Addltond Data Capti Lineriss . Lo 78 - - 2350
Amiendmenl Dated Juns 2014 Reiing Moble 1D fom.un - ‘ . 19,263 {17,000}, - o= - {90,674)
“ Ameodment Dalod ity 2015 QRDA & 8IS Licacmss: - = . e (&711) TTAS0- 202 12 RN
:Amendment Datod July 2015 EMUE Expraes Licensog. - - - - 2523 2524 28 -12.00%
Amoanledemshmprmh B in - 1572 . - = 5,534,
Exdendon Addifonal feme . - ‘L - L 18430 15,891 ! 15907 75,003
Amednment Dated July 2015!-'mugtd Suv)eetEDl!meal - @ # A e o (3 1838
Prrjected Addifonal Profsstional Servies. - = - - - 24,363, 2385 153 $19.251
Opfionet: Dalakre (Svftvm. ‘Senvias & Mainlenianica for Bym) 340z
Temas&d’l&ubw : . EiTEE A8 §. - Aeepod- §  INa8 § 11535 & LA ¢ . 10U367 % 1075210 § N 3 157,360 5 T E; 180,000
B - X Sgmpat ¥ - ’&Lﬂiﬂl Y G MII08 S D)2 86 8 BIsAIs § CSEEE] - sgwj‘as S QB0 3 RSSO b T 202 R
., R o e e , . 84 Month
Ye-bousé (1C0) Exhibi Yourd . - Yeor 2 Yext - Yeard - Yeacs Yeaxd Year T Total
[ Supportand Seoyky CUEE § S2IBB Y 13808 % 3. 5 TUBEOE § 23808 § 21508 §: 58367 B BEE 158339 °%. 1970801
N«Appfuxondswmmu\mlmml: et 200,300 2023207 0230 202,320 mmo“‘ _mazo ’ S BN B RELE
Trchotsa - ExkdlngmchwAppﬂczlms&quH = BB -§ . di6128 g 416408 § 416,128 3 415526 § 416128 s T, & “HESET 5 18A3I §- 539§ 3375197
fms&mn » v : . . . . )
Teotess Subletal: 21,301 122,296 2290, 22,250 2 ke .30 14812 200,035
G- Mepkvam .. T - 175047 ,204: 18932 19,588 WA 29,29 151,289
| T ToL kPl Sl 201§ @h % g % A § [ IAT
Totalfrhouss @ LET AT A AR ] a5 3 } ‘
Babanciig Enfey (i invlen Total), QTR (AEHY IO 5T YT & sty * (1:288,401)
:Wmmcmm_g § D 2B E % EIAI0G § . GERAL ¥ Y T A N A T I e BIRJAL 5 SASSTE0 ¥ 3gmnian 3 TR Y 95,047,208,

3 Applcaﬂmsl Sievices Tokited: Sasmm ﬂudﬂﬂﬁcaua: (scw ianeed lnlcropﬂbiius«wbn ws) e

slaty,
¥ ppplcstions! Services ckuded! §15, Soarlan HAM, MobllchiD, HOX, Foprieals and Add-on Manags Sarvicas lems (sne: amsndmmm ‘ot

a0 g (o |{p:b 200 P{uﬁdms( monﬂ;xf. :

“BaAnaOT AEGT




' CERTIFICATE OF LIABILITY INSURANCE. | "o

THls CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND. CQNFERS NQ RIGHTS UPON “THE CERT]F!CATE HOLDER. THIS'
CERTIFICATE DOES NOT_AFFIRMATIVELY. OR NEGATIVELY. AMEND, EXTEND OR-ALTER THE COVERAGE AFFORDED ‘BY THE POLICIES
- BELOW. THIS CERTIFICATE OF INSURANCE DDES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING lNSURER(S) AUTHORIZED
REPRESENTATNE OR PRODUCER; AND THE CERTIFICATE HOLDER.
- ‘IMFORTANT if the certificate holder is an ADDITIONAL INSURED, the pollcy(les) mu&t be endorsed - If SUBRDGATION 15 WAIVED subject to.
‘the terms and conditions of the policy, certain pohcses may. requure an endorsement. A stateme: on th;s cerbﬁc:ate does not confer nghts to the

‘certificate holder in heu of such endgrsement(s)

PRODUCER . o gg;;gm e T

Hays Companies : | pHone T (B16)474-3538  TIFEX - (5ie) wsz-s705
]1200° Main Strest, Suite #2310 | AODRESS: - o . i o

: ' 1 NEURER(S) AFFORDING COVERAGE - . - | 'NaBs#

| Xansae City ‘MO 84105 A | iNSURER A :Sentry Tnsurance A Mutual Co. - - |24988
| INSURED - s R | NSuRER B Federal Tnsurance Co, - - - |20281
‘| Céxner Health Servicés, Ing. : !NSURERcSentry Cagualty Company - 28460
‘| Amanda Loftin . . QRSURERD o o .. )
| 2800 Rockcreek PaI'IW&Y' - INSURERE

Kansaa city . MO 54117 o v INSURER F »

COVERAGES ) CERTIFICATE NUMBER’CHS GL/AL/WC/UL 10 16/17 REV!S[ON NUMBER:

THIS IS TO CERTIFY-THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN-ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD»
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER: DOCUMENT WITH RESPECT TO WHICH THIS!
. CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE RPOLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, |
EXCLUSIONS AND CONDITIONS.OF SUCH POLICIES. LIMITS: SHOWN MAY, HAVE BEEN REDUCER BY PAID.CLAIMS,

SR ADBLISUBR - OLIGYEFE | POLIGYEXP_ 1, T
gk TYPE OF INSURANCE o) F'OLICYNUHEER ] n':woganw (MWDDAYYY) - l‘-lMFTS'v_ .
|.X | COMMERCIAL GENERAL LIABWITY ' i EACHOCCURRENCE - |8 1,000,000
. ‘ : "DAMAGE TO RENTED | PN
B , cwummms - OCLUR. . : PREMIS%S (€ hoance) |9 _%,000,000
B X | [so-ige1z-oa. | B/1/z038 | $/3/2037: | NED EXP (Any one persor) s | Excluded
L _ N PERSONALE ADV INJURY: | § 1,000,000
SLBENL AGGREGATEL!MIT APPLI"S PER t | GENERAL AGGREGATE $ 2,000,000
% L poucy [ ] 55 D, 105 :, |PRODUTS GoweIoP AGG |5 Excluded
. OTHER:" » i ) . S ) L s‘“ R
AU TouoBlLELtABILnY ' - R ‘ f COMBIED SINGLELIMIT | ¢ 1,600, 000
i X ANYAUTO o iR _ BODILY INJURY (Perpérson). | §
] Ak Quneo . §eHEDULED | [oe-1es1z-04. 87142048 | 9/1/2017° ) BODILY INJURY (Peraccident) | §
. NON-OWNED B : - . [ PROPERTY DAMAGE: :
| % | HIRED AUTOS AUTOS, » . : . | {Paf acrldent] Ll
. o N A Comp/Coll: 3 1,000
x| UMBRELLALIAB | X |qcour | ' o " | EACHOCCURRENCE  |$ 10,000,000
‘g?| | EXCESSLiaB CLAIMSMADE | o - b AGGREGATE S 16,000,000
pep | | RevenTions |- 79859205 , §/4/z016 |- §/172b17 | . § :
.|WORKERS COMPENSATION.. : : o : - x | PER 7 OTHh-
_|AND EMPLOYERS® LIABILITY. - ¥iN [STATUTE | I
: éy;;‘ gggﬂgﬁgg}gmgmmmve Wnial- y E.L EACH ACGIDENT 3 1,000;000
< (Mandatory inNH) o $0:18412-01 (208): $71/2018" | 8/1/2017 | £( DISEASE-EARMPLOYER'S | 1,000,000,
- .- |Hyes; dexscriba L e : co " == -
*D SCRIPT!DNDFQF‘ERATIDNSbeIcw _ | 90+38412-02 {AHI) : i }-EL DISEASE-POLICYUMIT 1§ 1,000,000
DESCRIFTION OF QPERATIQNSILDCATJQNEI\IEHICLES utconp 1, A@dmt}nz{ émarks Schedule, may bé attached If more spRcE I re:zulmg

'CCEE, IL'B Of.ﬁicez:s, Agents and Employaga are J.ncluded as Acxd:.t:.onal I;;su:ed wheri required b}r wzitten
cont:z:act

e CANCELLAT}QN

 GERTIFIGATE HOLDER_

| SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANGELLED BEFORE
THE. EXPIRATION DATE THEREOF, NOTICE' WILL BE  DELIVERED IN
ORDANCE WITH THE POLICY PROVISIONS.

‘city and County. of gan.
Francisco-Offics of .O6ntract

Administratlion ' S e mime o smapu FC SR NUCI IR S
101 drove St RM 307 A‘??H?R@EQ»R%PRE_SENTATWE i C '

San Franclsco, CA 94103

J ames “Hays/LROEB:

o ©1988-2614 ACORD CORPORAT!ON Al rlghts reserveci
ACQRD 25 (2014101) Thi! ACORD name and lcgc are reglsterﬁd marks of ACORD
INS025 oo
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GERTIFICATE OF LIAEIL!TY INSURANCE
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99!0212016

"TH!S GERTIF!CATE 18, !SBUED AS A MATTER OF INFORMATION QHLY AND CONFERS" ‘RO RIGHTS UPON THE GERT!F(CATE HOLDER. THIS_ :

_GERTIFICATE DOES NOT AFFIRMATIVELY. OR' NEGATWELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY:THE POLIGIES:
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CITY AND COUNTY OF SAN FRANCISCO
OFFICE QF CONTRACT ADMINISTRATION

ASSIGNMENT AND ASSUMPTION AGREEMENT

THIS ASSIGNMENT (thls “Asmgnment’ ) is made ds of Apn127 2015,in Sa.u
Francisco, California, by and between Siemens Medical Solutions USA, Inc, a Delaware
.corporation. (¢ ‘Ass;gnor”) and Cerner Health Semces, Inc., a Delaware corporation

(“Ass1gnee”)
WHEREAS, Assignot ié & party 1o th Agreement (as defined below); and
WEEREAS -Assignor desires to assign the Agreement, and Assignee:desires to assume

‘the Agreement; each on the terms and conditions set forth herem

NOW, THEREFORE, i consideration of the promises'and the mutval covenants |
-contamed in tblS ‘Assignment, and for other'good and. valuable consuiera’uon, the receipt and
‘adequacy of which'are héreby acknowledged; Assignor and Assignee’ agree.as follows::

1. :DﬁfﬁjiiﬁOﬂS' “The followihg definitions shall apply to this Assignment:

(a) Agreement The term “Agreement” shall:mean the Tnformation Techiiology
ngreemcnt with: ari effective date'of July-1,2010 (BPHCl 1000027) between-Assignor and City-
and County of San Francisco, a municipal co:pora‘uon (“City”): Thet rm “Agreement” shall
include any amendrments or modifications, mcludmg those set. fm:th in Appendix A attached
hereto and made a. part Lereof. ,

(b)  Effective Date. “Effective Date” shall mean April 1, 2015

(c) Syngo Fees. ,“Syngo Fees” sha]l mean fecs for support or other services rclatmg
1o the Syngo Workﬂow Application..

(d)y Oﬂler Terms, Term§ used and not deﬁned in this Assagnment shall have the.
fmeamngs assxgned to such terms in‘the Agreement '

2. ASSlgnme]lf Asmgnor herc:by assigns; fransfers and conveys to- Assipnee all of
Assignor’s right, title and interest in and to'the: Agreement and all of Assigrior’s duties and
' entarisitig on or’after the Effective Date. Assignor, Asmgnee ,

and City agres that

-(a). a]l Syngo Fees under the Agreement shall continueto be invoiced by and paid to
Assignor and not Assignes; regardless.of whether those fees relate to the period before:
the Effective: Date or the period that mcludes or follows the Effective Date,.and -

(b) all fees under the: Agreement ofher z‘han Syngo Fees'shall bg invoiced by and patd to

.Assigneeand not Assignor, regardless of whether those fees elate fo the period before .
the Effective Date or the period that inchides or follows the Effective Date.
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' \Accordmgly, commencmg upon the Effective Date and wntil sich time a8 the parttes make other
‘arrangements via amendment, City shall pay-Assignee all tinpaid amounts premously owed to.
Assignor and all futire invoices under this-Agreement, except that charges for services relatmg
to Syngo Workflow shall be billed dlrecﬂy by Assignor; and for those charges for services
;relahng to-Syngo: Workflow, _City shall pay Assignor directly. City and Assignee and, if
necessary, Assxgnor agree to work together to address paymient procedu:es as appropnate

3, Assumptwn Assignee Hereby accepts the' a351g11ment transfer and. conveyarice set forth
it Section 2 and agrees to perform all of Ass1gnox s ditties and obligations under the Agreement,
{0 the extent’ arising ‘on or aftet the Effective Date; -

4, Assignor and Assignée Indemnities. Asstgnor and Assignee have agreed separately on.
‘such indemnities between themselves as they. have concluded necessary; and Assignor and
Assignee assure. Clty that nothmg in those indemmnities or.in the assignmenit of the Agreement by
‘Assignor to Assignee hereunder: shall affect the rights of Clty under the Agreement,

5. Governing Law. This Assigriment shall be governed by the laws of the State of
California; without regard to-its conflict of laws prmctplcs

6. Headings. All section headings and captions, contained'in this. Ass1gnment are for
reférence only and shall not be considered in construing this Assignment.

7. Eatire ‘Agréement. ThlS Assignmerit sets forth the ent;:re agreement Among- Asmgnor
-Asstgnee ‘and’ City relating to.the agsignment of the Agr meént and supersedes-all other oral or
‘written provisions among the three of therh relating to the assigiiment of the Agreement without
affectmg any agreements to which only A551gnm and Ass1gnee and not City, are parties.

8 Further Assurances. From and after the date: of “this Ass1gnment Asmgnor and
Assignee agree to do such ﬂ:ungs perform such acts; and make; execute, acknowledge and.
deliver such documents as may be reasonably NECessary or Proper and usual to complete the
conveyance contemplated by this Assignment or as may be-fequited by Ciiy.

9. Severabﬂlty Should the application of any-provision of this ASSlgnment to any:

particular facts’or circumstances be found by a court of competent jurisdiction to'be invalid or

unenforceable then (a) the validity of other provisions of this Assignment shall not be affected:
F: such provision shall be énforced to the maximium extent possﬂ)le S0

,as‘ to effect the nitent of Asmgnoi" Asmgnee and City:

10, Successors; “Third-Party Beneﬁclanes Subject to the terms of the Agreement; this
A331gnment shall be binding upon, and inure to the benefit of; the part1es hereto and their
successots and assigns.. Except as'set forth in'Section. 12, ngthmv if this Ass1gnment, whether:
express or implied, shall be-construed to give. any person’ br’_'entlty (other tha City and the parties
Thereto and their respective sticcessors and assigns) any legal or equitable: n,,ht temedy ot claim
-under‘or in respect of this Assignment or any covenants, conditions or prowsmns contained
hetein.

11. Notxces Allnofices; consents, directions, approvals; insiructions, requests and other
communications. regardmg thls Assxgnment or the ‘Agreement shall be in. writing;: shallbe.
addressed to the:person and address set forth.below andshall be. (a) dep051ted inthe U.S: mail,
‘registered or certified with retirn recelpt requested and with appropnate postage (b) hand
delivered or (c) serit by bonded courier or overnight dehvcry corhpany: -All communications-sent
in aceordance with this Section shall be déemed received on the carliest of personal delivery, or
‘twentyfour (24) hours following deposit with a borided coutier or overnight delivery company;
orseventy-two. (72) hours following deposit in the U.S, Mail as. requlred herein. From time to
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time Assignor, Assignee or City may demgnate anéwaddress for puxposes of ﬂJlS Section by
notice to the other signatories to this Assignment.

Ifto Assignor:

Siemens Medical Soluﬁons USA Inc.
Vice President of Finance:

51 Valley Stream Parkway-

Malvcrn, PA 19355 o

Ifto Assigns&i.

Cermner Health Services, Inc.
~¢/o Cemer: Corporahon, ‘Attn,
Chief Financial Officer

‘With copy to; Chief Legal Officer
2800 Rockcreek Parkway

‘North Kansas Cxiy, Missouri 64117

Ifto City:

‘Department of Public Health
‘Office of Contracts Management
101 Grove Street, Room 307
San Francisco, CA. 94102

Q‘Fax (415) 554-2555

12.  Consentof Clty, ‘No Releasa of Assignor; Waivers. Each of A551gnor and Assignee’
, aclmowledgcs that the prior-written consent of City to this Assignment is required under the ,
terms of the Agreement.  City shall be a third party. beneficiary of this A351gnment and 'shall have
‘the right to enforce this Assignment, Ne1ther this Assignmentnor the consent of City set forth
below shall reléase Assignor in' whole or in patt from ‘any-of'i its obligations or duties under the
Agreement as it exists on the Effective Date if Assi gnee fails to perform or observe any-such
obligation or duty. Ass1gnor has-entered into this Assignment and obtained such consent of C]Iy
without reliance on any statements. by or information from City and based solely upon ,
‘investigations 1 made mdependenﬂy of City, and Assignor-confirms that it is not relying-on City'to:
‘supply any ‘ﬁlrther information with respect t0°Assignee or the conduct of its business after the.
‘date of this Assignment. - Assignor 'w any right t ire City to (a) proceed against any
-~pe::son or enuty including Assignee, (b) proceed agai exhatst any: security now or hereafter-
‘held in connection with the Agrccment or (c) pu:csue any-other remedy in City’s power:
-Assignor waives any. defense arising by reason of any-disability or other defense of Assignee or:
-any other person, or by.reason of the cessation from any cause whatsoever of the liability of
Assignee.or-any. other person . Assignior shall niot have and hereby waives any right of _
;subrogahon to. any of the: nghts of. Clty agamst Asmgnee or.any’ other,person, and Asmgnor shall

‘the: Agreemcnt and. ﬂns Ass:tgnment have bee pmd and sat1sﬁ d in full; As ,1g;nor walves any:
‘benefit of any right to participate:in any: collateral or. security whatsoever now or hereafter held
by Clty with respect to the.obligations under. the Agreement. Assignor authorizes City; without:
notice or demand and without affecting Assignor’s liability hereunder or under the Agreement
t0: (i) renew, modify or extend the time for perfonnance of any obligation inder the Agteement;
(i) take and hold security for the payment of any obligation under the Agreament and exchange,
‘eniforce; waive and reléase such'security; dnd (iii) release or consent to an assignment by
Assxgace of all or any part of the Agreement.
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™ WITNESS. WHEREOF, Assignor and Assignee have ¢ach duly executed this
Ass1gnment asof the date first referenced above.

- ASSIGNOR ASSIGNEE
‘SIEMENS MEDICAL SOLUTIONS CERNER HEALTH SERVICES,

USA,INC,~y_ mnce. .~
Ci dor Aunbe - City vendor number 96170 )

Tho as Schroeder V

By )/
Title ichael Agnew

Subjectto Sectlon 12 of this’ Ass1gnment, City hereby consents 1o.the ass1gnment and. assumptmn:
-described i Sections2 and 3 of this ASSIgmnent

'BA‘RBARA'A GARCIE, MDA,
‘ Dn‘ector of Health

Approved asto Form:

Dennis J. Herrera.
Clty Attomey

’ Vu:kyha Dano Ehzondo T
Deputy Cu:y Attam 4y

Approved:

f-ﬂflja@lFong' s
Director of Office:of Conttact: Admjmstratmn/ Purchaser
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Amendments

“First. Amendmenf dated a5 of May 23,2013, and the following internal revisions: an internal
Tevision that added the “Healﬂmare Quiery Apphoatlou Product” dated September 11 2013 an,
internal revision that added the “Rx/MAK/RxNorm Project”, dated Deccxnber 17,2013, anv
‘nternal revision dated May 22; 2014 that added additional licenses fo the “Healthcare Query
Agpplication Product”, and an internal revision dated July22, 2014 that added additional licenses.
to the SIS Operating 1 Rogh Apphcanon Product
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‘COMMERCTAL BENERAL LIABILITY'

ADDITIONAL IHSBRED S AUTOMATIC STATUS WHEH REQUIRED BY GHHTRACT
OR- AGREEMENT WITH YOU:

. A, Sactien: II ~ ¥Who Is An Insurad,is amended 10 inalude LY déitinnal~

, dnsured any ‘persth, of orpanizetion’ for whom vou sre perforning:

7 uparntiuns when you end much person or crgenizastion have mgreed in
writing in a contract or sgreament that such parson or: arganization
he mdded as" ‘an.additiong] insured on your policy,  Such parson o
organization is an additlenal insured only with raspect to limbility
for Yhodily injury", “property damage!' or Ypersonal and advartising
injury™ cpused; in khnle orin part, byr o

1, Your acks or- oni

§3?9“§i“°r'

. 'The scts or amissions of thoss acting on your behalf)
in the perfnrﬁanca ‘of youp ongu;ng cperations fgr the edditional
a:nsurad.

A person's np nrgan:zatagn 5 statius as 8n addai:onal Ansured’ under
this endorsemant ends when your operations for that edditional

insured are :nmplatad. >

s

The tvpa 8nd: amount of inmursnée provided the &dditicnal insurnd dgar
bot excasd-that required by-the writtsn contract or agreamant
subjéct: tp Yours pnlicy provisions and limits of liabi ity The most
‘we will:pay-an bshalf of the additionsl insurad is' the lessar of the:
aemount payable ‘under Section III = Limits OF Insurance or the' amount
of Ansuranca: required by the contract or agreamen%.

s ANntuithsisnd1ng BhY raquipamant. tarm 8F condition of BhY: contract o
- .appreement with: ‘razpact to which this: endorsement may: partain, the
linsurmnce afforded to the additionsl insured is subject to a1l 4ha
“tapma; exslusions: end condition= of tha Commarciml, Banaral Lnabnllty
-Covarage Part to thch t is: andnrsament is atiachEd

-5 .—:)
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COMMERCIAL AUTO .

ADDITIONAL IﬂSURED’ #UTDHATIC STATUS: HHEN’REQUIRED BY ‘CONTRACT
R AGREEMENT WITH'Y

L

This endersemant. m’o&ifzias insurence provided under the following:

BUSINESS AUTO CDVERAGE FORM:
GARAGE. COVERAGE F
TRUCKERS COVERAGE FDRH

&. Saetion II. L;ebilzfy A Covarage 1, ﬂﬁo I8 An Insured is ﬁmahded’fd

*:inelude: as an additionsl 1nsurad ANy’ pergsn or. organizat:nn “for:whom
you Bré&.performing” bperat;nns when: you and such parson ar -
organ:zation have agreed in writing in & contract or agrasment fhat
sugh person or organization. be added as an additisnal insured oan your
pelicy.

The etstus oF mh- additinnal {ingdred didder this ﬂhdbrsameni ands. ‘When
your’ oparﬂtlons for that sdditional insured are completed.

B, The' most We Hlll pay oh’ Bahaif of the addit:anal insured ig " tha

-losser of the amount payable under: Sectien C. Limit Of Insursnca or
tha. amounf of -insupsnce required by the con{rect or agreemsnt.

E. No{uiﬁhstandzhg any reguirement, term or condition of - why: sontract or
spreement. with respact to ‘Which this -endorsemant may-pertain; the
insurance affordad to the udditional insurdd is subject tuw a1l tha
Jterne i axélusions and’ condzflons of the: Commercial Autc. Coversge Ferm.
ta Hh1Ch this ehdorsemant is attachad.
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* SENTRY ‘CASUALTY" ‘COMPANY
. Carrier Cede No, 37877

HDRKERS' CGHPENSATIOH AND EMPLDYERS LIﬂBILITY’INSURANCE PULIGY

POLICY HUMBER: '30-18412-01 00 141

'WAIVER DFOUR RIGHT TO' RECOVER FROM UTHERS® ENDORSEMENT

=

Ma havs tha right t¢ recovar oui paymants from envone. 11abla for:
= an -injury ‘coverad by this policy.  :We will net enfores our right
sgainst the person or organazﬂtznn namad in: the Schedula. (This
agreement applies only to the axtent thg# vou-parform-work under

e ‘a writtsn contrect that requirea vou 4o obiain this agreamant
fromius, 3

Th;a anraament ‘ghall fot oparatn d:ractly or ;ndirﬁntly to hnnef;t
‘any one not nemed in:the Schedula:

) “Schidula’
“WALL WRTTTEN. CONTRACTS PROVIDED SUCH CONTRACT RAS MADE PRIOR 70 L0SSN

¥ ) F

WC00 03 13 (Ed. 04-84) -
Eopyright 1383 National Council on-Compensation Insurance.

gga 2u;1341z o1 00 141 'CERNER CORPORATION
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= Cerner
2800 Rockereek Parkway
Kansas Ctty, MO 64117

'816 201 1024 Yol
816.474. 1742 Fax

April 23, 2015

RE: Self-Insured Retentioni for Technology Errors and Omissions for Cernet Corporation

“To Whom It May Concern:

Please allow this letter serve as confirmation that Cerner Corporétion and its submdianes have a self-insured
tetention of $3,000,000.0n.its Technology Etrors and Omissions insurance.. Technology liability insurance is a
»broad covéragé for any combination of the foHowmg Technology Liability, Professional Setvices Liability,
Products Bodily Injury Llablhty, Media Llabﬂxt} Network Sccunty/PrWacy In]ury Llablllty and Privacy
Events, Regulations; and Fines. In the event of a claim arjsing under this coverage, Certier Corporation would
‘be respon31ble for paymg the $3, 000 OOO self-insured retention prior- to pohcy engagement

Cerner does not have a specific reserve fund set up for the: Technology Frrors-and Omissioiis sel f-msured
retention due-to 4 strong cash and invéstmerit position (as'of December 31, 2014, cash'and invéstrents fotal
‘OVer: $] 6B) As further validation of availablé cash; Cemer’s revolving crédit agreement requirés it 1o maintain
4 cash and investment balance equal toor greater than. $100M and this information isconfirmed. quarterly
“Should you require additional information; please:contact me at your conveniénce at (816) 201 -1024;

Sincerely,.

Rlchard FiSchbach
Risk Management and Instirance; Dept.
Cerner Corporation.
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AHUNDRED TWENTY: THOUSAND FOUR HUNDRED EIGHTY'SEVEN DC)LLARS ($33 820,48

»Clty and County of San Fraricisco
Office of Contract, Administration
Purchasmg Division

First Amendment

THIS AMENDMENT" : hls “Amendment’) is made as’c fQZLfﬂday of _May 2013,in 8 i Franc:lsco
California, by-and. tween Siemens. Medical Solutions USA, Inc. (¢ Contractor") and the’ City and County
of San Franmsco a municipal corporatlon (“Clty") actmg by and through its. Dlrector of the Ofﬂce of

Contract / Admlmstrauon

RECITALS

WHEREAS ‘the Crty and County of San. Franmsco (CCSF) through-its: Departrneni of Public:
Health; (¢ Cua;tomer”) entered into an Informatic TechnochQy Agreement with Siemens. Medical Soluti
USA; nc., for.the penod July 41,2010 through June 30,2017 (as it may, be amended from time to: tnme m

“actordanice with its terms, the “Agreement?):

WHEREAS, City and Contractor desire: to° modxfy the: “Agreement 6ri the terms and’ conditions set
forth' herein to-extend the contract-term, increasé’the contract amioiini; and update. standard contractual
clauses;

WHEREAS epproval for this: Arnend"ment was: obtalned when the Board of. Supervnsors approved
the following resolution 261+ 13 / 130514 and:

WHEREAS approval for thlS Amendmen‘i was obfairied. when the' Civil : Servnce Commlssmn
approved Contract, number 4167-09-10; dated 6/21/2010 and evised 11/1 9/2012:

NOW, THEREFORE Contractor and'the Cny agree s follows:

1. Deﬁmt:ons The following defi nmons shall apply. 1o this Amendment

a. . Agreement. “Th T Agreement shallpmeen'theAgreernent"dated July 1, 2010
'(BPHC’I 1000027 as,itmay be amended from, tlme to timé ‘|‘n accordance with its terms) between
»Contractor and City.. :

b ~ Other Terms ‘Terms Used and not detined it this Amendment shall have: the meanmgs
3551gned f6 suchiterms i in the, Agreement .

2, "Mod,lﬁ,ca.t.lqn_s.ie;t_h,engre.em" . The Agreerment is hereby modified as follows:

2a.  Sectiori 91 éet:t'i"on‘ "9.1v.,-"'|’-féés"vofifhe‘-ﬁgree'nieni’ currently reads &8 follows: .

84, Fees: CCSF agrees to’ ‘pay: Siemenis. for the products dand séivices listed: ifi
Exhlbxt A iti accordarice with the terms of this. ‘Agreement: arid the fees and fe & adjustinients specmed in
Exhibit A. In"ho &vent shall the amount.of this:Agreemant. exceed THIRTY THREE MILLION EIG HT

Ssemens understands that, of the’ max1mum dollar: obllgatlon hsted in Section 9'1' "f th‘s
Agréement, $3,623,624 is- included as a ""'ntmgency amouintand is neither o be used in Prog

‘Budgets: attached fo this: Appendix or availablé to Contractor without & ‘modification to this Agreement

execlited in the same manner as this.Agreement o a revision to the Program: Budgets of Appendrx B
which has been approved by. Contract Administrator. Contractor furthér uriderstands that no payment of

CMS# 6896 _ Page 1 of 120 First Amenidrnent
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o alty portzon of this conﬁngency amount wnll be made unless and: untll such modification-or- ‘budget. revision
has been fully approved and executed in accordance with- appllcable Glty and Department of Public.
Health laws, regulations and pohcxes/procedures and certification as.to the availability of funds’ by
Controller. : Contractor: agrees to: fully comply with these laws, regulatlons and- polxcxes/procedures

Such section lsj'he'reby‘ja’mended_in its entirety to read as follows:

9.1. Fees: CCSF: agrees: to.pay Siemens for the products and. services fisted in
Exhibit Ain accordance thh the terms of this Agreement and the fees and fee adjustments specified in:
Exhibit A. Inno event shall the amount of this ‘Agreement exceed FlFTYTWO MILLION. TWO HUNDRED
NINETY FOUR THOUSAND NINE HUNDRED EIGHTY:DOLLARS ($52 294,980):

Stemens understands’ that; of the; maximum’ dollar obllgatnon listed i in: Sectron 9.1 of thxs

Agreement 35475 298.is’included as a contingency amaunt and is rieither to be used in Program Budgets
attached to this Appendix, or available to Contractor without a modification to thls Agreement executed in
the same manner as this Agreement or a revision to the Program Budgets of Appendix B, which has been
approved by Coitract Administrator; Ceontractor further understands that no paymentof any'portion ‘of.
this contingency amotnt will be made unless and tintil such modification or budget revision has beery fully
approved and execiited in. accordance with appllcable Crty and Department ‘of Public Health laws,
Jregulations and policies/procedures and certification-as to the’ avallablllty of funds: by Controller
“Contractor’ agrees to fully comply with these laws, regulatlonsi ‘and pohues/procedures

In-addition to the: foregomg change® fo Seetion:9:1, the following new. Section 9.6 s hereby added to the.
Agreement readnng in its entirety as follows '

9. 6 Apphcahon Substitution. The substltutlon rights in paragraphs (a); (b)and (¢}
below are: subject tothe lerms of paragraph (d). below A

() Inthe case of term-licensed Siemens proprietary Applicationis |dent|f ed:in Exhibit A,
CCSF may ‘discontinue use of and. termmate lts hcense fo such:an Applscatlon and substltute another
Sxemens Apphcatlon or: Slemens propnetary servrce w:th an equal or greater: monthly fee

(b) . the case of perpetual-licensed Siémens. proprietary’ Apphcatlons ldentlfled in
Exhlbrt A CCSF may dlscont}nue support for any suoh Apphcahon (and lf Sle

ror. shal'CCSF be permxtted {o.accumulate or»carry-_over mto su Aseqden{'months the Mcnthly Fee or any
unapplied ‘portion of same.

¢ of i h a servrce and subslltute
»another Ssemens proprletary Appl:ca‘uon ‘or Slemens propnetary service with ah équal or. greater monthly-
fee.

(d) Noththstandmg the: foregmng, no'Siemens proprietary Application or Sremens
:propnetary service which is required -or a. prerequ:snte for use of another Application or service may be’
‘substituted. for or replaced by anon-Siemens. Appllcatlon or service.. In order to' exercise any of these’
.'substltutlon rights, CCSF shall give Siemens at [east thirty (30) days written notice and the pames shall
-document the specific terms in.an. Amendment to the Agreement.

2. Section 28 Secfion 28, Insurance and Indemnity, is replaced inifs enfirety o read as
follows: . )

CMS# 6896 Page 2 of 120 . First Amendment
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28 Insurance and Indemnity:

281, . Requnred Insurance Coverages. [ Zaddttron“to"therequtrements of Section 27,
Siemehis shall obtain, pay for, and maintain in fuill force and  effect during the term of this Agreement
Insurance as follows

A Workers’" Compensetron n statutory amounts, with Employers Liability-

‘insurance with limits-not less than. ong million dollars ($4,000 000) each accident, lnjury or fliness; and

B. CommercrarGeneral Llabthty msurance with. hmtts not fess than-one:
million ($1,000 OOO) each occurrence and two.million doflars($2,000,000) general aggregate for: bodrly
injury, death, and property damage; tncludmg ‘personal i injury; contractual liability; mdependent
contractors broad~form property damage and products and completed operations coverage and;

G;i Gommercial Autormobile. Ltabmty msurance wtth lrrmts not less than one »
mtlhon dollars ($1 000;0003, each oceurrence Combined Single Limit of Irabrhty for bodily.injury; death, and
property damage mcludmg owned, non-owned. and hired automobile coverages, as applicable;

D, T Etrors and Omissions: Lrabrtrty Slernens shaill obtain and maintain:
fhroughouf the duration of the Agreement T errors and omissions liability coverage with fimits'of:
$10,000,000 per occurrence/toss ‘Thé policy shall at'a minimuim cover- direct fir nancial loss: for claims
arising cut of Siemens! error, omission or neghgence in the performance:of services defined in the:

- Agreement. Such policy shall also provide coverage for direct financial foss for claims’arising from the
“following nsks that. result fronii Sismeris”. erfor, omission or: neglngence

1) Llabthty arismg from theft, disseminaitiori; and/or tige- of confidential
informatiortin viblation: of privacy laws-and regulatlons mctudmg but not limited to; bank and:credit card.

:account information of personal information, such‘as:name, address, socnal seounty Aumbers, Stored or
transmitted in"électronic form:

2) - "Netinork security: lrabrtrty arising from the’ Unauthonzed access:to, Use of

-ortampgering: wrth computers or computer:systems, mcludmg hacker attacks:

3): Tiability artstng frotii tHe.introdaction of a computer virus into; o

' -otherwise casing damage fo the District’s or third person’s computer computer: system, network or

srmrler computer. related property and the data;. software ‘and programs thereon.

If coverage is merntamed ofi a claims-made basis, Sremens shall maintain such

;coverage for 'an additional’ penod of three (3) years following termination: of the. contract

Thts pohcy shatl contar‘ 'endore' m‘ente that have the effect of provrdtng €0 erage

under Sect on 27 for Covered Claits shall be seven millio ﬁve hundred thousand dottars ($7 500 000)

~and not tWo mltllon ﬁve hundred thousand dollers ($2 500 OOO), and

E. ‘Urnbrella (Excess) Liability Instrance with an dceurmence-fimit of not less

thar twenty mmron dollars (§20,000,000§ shall be secured for each form of required coverage set forth in
these Sections 28.1 A-C.

CMS# 6896 Page 3 of 120 First Amendmenit:
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! 28.2. Claims Made Coverages To the extentany: insurance, .coverage required under-
.this Section is purchased on a."claims-made” basis, Siemens shall maintain such coverage continuously
‘throughout the term of this Agreement and, wrthout lapse for.a period of at least three (3) years beyond,
{he explratlon or termination of this Agreement 1o the effect that, should. occurrences during the contract
‘term give rise; to claims made after expiration of the Agreement such claims shall be covered’ by such
‘claims-made. policies. Or, Siemens shall purchase an extended pollcy repomng period of not less than:
‘three (3) years, effective upon termination of any such. policy or upon termination or-expiration of this
Agreement:

. 28.3. \Endorsemenf:s and Policy L anguage:. -Commercial General Llabthty and
'Commercial Automobile: Lrablhty Insurance policies must provide the following:

A Name as ‘Additional Insured the City-and County of San Francisco, its
Offi cers, Agents, and: Employees however, such: additional insured coverage shall not-apply to the: extent
claims arisé from thie neghgence of CCSF its emp{oyees -agents and contractors (other than Siemens).

: B That such polrcres are primary. msurance o any. other insurance available
to the Addmonal Insured, with respect to any claims arising cut'of. this. Agreement for which Siemens is '
obhgated to defend and’ tndemmfy CESF, and that insurarice apphes separately to each insured- agalnst
whom claim is made or suit is. brought

C. The: Workers Compensatron pohcy(res) shall be: endorsed wrth a waiver
of subrogefron in favor of the Crty for all:work performied by the Contractor, its’employees;’ agents and
‘'subcontractors; however,; such waiver shall not apply to the: ‘extent claims arise flom the' neglrgence of
‘CCSF its empfoyees agents (other thian Slemens) and sontractors..

. 284 ‘Subcoritractors ToBe 1nsured Slemens shall requxre that all subcontractore
shall provide: all necessary Insurance and shall name: the City: and County of San Francisco; its’ Gffic cers,:
-agents: and employees: and the Contractor listed'as ‘addifional insured..

o 28 5: Canr:eﬂataon ot Lepse of Insurancs. Should any requrred msurance lapse durlng
the term of thig Agreement requests for payments originating after.such lapse shall not be processed:
until CCSF receives satisfactory evidence of reinstated: coverage as required by this'Agreementyeffective
as of the. lapse date. If insurance is niot réinstated, CCSF may, atits sole option, terminaté this
Agreement effective on the: date of such lapse of insurance. “All pohcles shall provrde thirty (30) days’
advance writter notice to CCSF of: matenal reduction-or notirenewal of coverages or-cancellation of
‘coverages: for: any reason. Notices shall be sent. to:the foliowmg address:

Controliers Office

Clty Hall , -

1. DF; Carltoh B: Goddlstt Place :
Room 316 A o

San:Francisco, California. 94102:

and

Contracts Oftic ice: .
Departmient of Public Hea!th
101 Grove: Street, Room: 307
San: Francrsco Callforma 941 02

'Should Slemens farl to keep i rn effect’ at all tlmes the msurance ‘coverages: requrred under Sectron 27
GCSF may, in addition to and cumulative with' any. otherremedies available at law; equrty, or:hereunder-
withhold: payments to Siemens: requrred under this-Agresment in.an amount sufficient.to procure-the
insurance required herein. If Siemeris fails fo give notice of cancellation, non-renewal; or. material change
in.coverage or scope or decrease in amount of: coverage as provrded above and a claim: arises for which

CMS# 6896 Page 4 of 120 First Amendment.
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“ ‘insurance to be provrded under this Section 28 i§ not maintained, Siemens shall be fiable. for such claim
-and any. such. habmty shall not reduce the amount of habrlrty of Slemens to CCSF under Section 27,

28 6. ‘Othier Insurance Reqtirements. Before ccammencing any operatrons under thrs
Agreement Siemens shall furnish to CCSF certificates of insurance and. additional insured policy
éndorsements- with insurers with ratings. comparable to A, Vill-or hlgher as rated in A:M, Best's Insurance
.Reports, that are authorized to do business jn the State of’ Cahfornra, and that.are reasonably sat\sfactory
to CCSF,.in form evidencing all coverages-set forth'above. Failure'to’ ‘maintain: insurance shall constitute
‘a material breach of this Agreement, CCSF acknowledges that in order to obtain necessary insurance:
.coverages,. Sremens may contract with Lloyds of London:or-other insurers authorized to do business in
‘California.

Should any of the requrred rnsurance be provrded under a form of coverage that rncludas
a general annualaggregate limit or provrdes that claims. investigation or legal defense costs: be included
Jinsuch general annual ‘aggregate limit, such general ‘annual aggregate limit shall be double the
Qaccurrence or cla:ma limits specifi ied above.

Approval of the Insurance by CCSF shall noteiieve or decreasé the fiability of Slemens hereunder.

2¢,  Section 29; Section 29. Indernnity for. Injury to Persons and Tangible and Intangrble
Property, is. replaced in its. entrrety to, read as fo![ows

29 'ndgmnlt" for Injur y to Persons ‘and T nt_jibié’énd intanqibie Property.

Damage Cla'm(s) CCSF agrees fo Qwe Siemens prbmpt wrrtten rotice of any Damage Claim and“to ,
cooperate fully wrth Siemens inthe defense and any re[ated negotratro S of such clalm Upon recerpt of

g -
fees as provrded herern) arrslng out of any. actor. farlure 1o act by CGS  its. offrcers directors, agents

employees, ‘subcontractors, or mdependent contractprs mcludtng, hout limitation, négligent or willfiil
misconduct; resulting in any claim of i injury to-any person-or persoi “da age to- tangrble or rntangrble
property (hereafter collectively r referred'to- as’ “Damage. Claim(s)’).by paying all’ amounts ‘that a court finally

CMst 6896 Page 5 of 120 First Amendment
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awards or that CCSF agrees: o'in settlement of such Damage Claim(s) as well as any and all reasonable
expensesor charges as they are incurred by Siemens in cooperating in the defense of such Damage
Claim(s). Siemens agrees 1o give. CCSF prompt written notice of any Damage: Claim and ta cooperaie:
fully with CCSF.in the defense and any related. negotcatxons of such claim.. Upon recelpt of written notice,
CCSE will provide a defense of such claim by engaging attorneys of its own choosmg, and at GCSF's
sole expense.. Slemens may at lts expense engage counsel of its own' to participate in the defense:
mdependent of counsel engaged by CCSF: However, in the’ eveni a legal conflict arises. from the.
representation by the attorneys selected by CCSF of both Siemens-and CCSF, CCSF ‘'shall engage at'its
sole expense, separate-atforneys. for Slemens tf it is fi nally determined that Siemens s legally: obligated
for the Damage Claim, Siemens shall reimburse CCSF for all legal fees and other amounts paid by CCSF
associated with the engagement: ofa separate attomey due to a conflict in. representatron Inthe event
CCSF refuses to. undertake Siemens’ defense or engage ‘separate counsel in the event of alegal conflict,
or fails-to do either, within a reasonable period-of time following recelpt of written notice of the Damage
Claxm(s) Sienens shall have the. rlght to undertake the défense- through. attorneys of its own choosing
and to compromise or sett!e the' Damage Clalm(s) at the risk and sole expense of CCSF and CCSF shall
pay-all legal fees and other armounts incurréd by Siemens relatéd to its defénse.of thé Damage Claim(s).

293, Indemnity Re Copyright, Patent; Trademark Infringement, ‘At'Siemens’ ‘expense’
as described herein, Siemens agrees to defend, indemnify,.and hold harmless CCSF, its. officers, agents,
and employees from and against any clasm actton proceedmg, hablhty loss, damage ‘cost, or expense.
(mcludmg, without limitation- attorneys' fees-as. prov:ded herein), arising out of any.claim that the System
or System Components;.except as fo clalms arising solely from the use of equipment designated on
Exhibit A or Wide Aréa-Network;. or any part of them, mfnnge upon or otherwrse wolate any copynght

-frade secret, trademark, patent invention, propnetar i info 1L Tig
(hereafter collectively referred to as “lnfnngemeni :
awards or that Siemens agrees to ln settiementﬁ f
reasonable expenses or- charges as they are mcu
lnfrlngement Clalm(s) CGSF agree n
and to cooperate fully. with Siemens rnlthe defense and any related"negotxahons of suoh elaim,, Upon

rece|pt of wntten notxce, Slemens wxl[ prov:de a defense of euch clalm by engagmg attorneys of its.own
: fits.

‘option and expense for all associe t
,affecled System Component

‘ y
.Custom Programmmg for whxch S|emens does not develop Specn‘rcahons or (4) CCSF’s operatlon or use -
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-of appllcatrons not fumlshed by Sremens and’ not otherwrse specnﬁed or: approved for use by Sremens
.under this' Agreement‘

294, Indemdity Re Confidential Information. Atits expense as deseiibed heréin,

_ “Siemens agrees to defend, rndemnlfy and hold harmless CCSF, its officers;, agents -and employees from

and againstany: c!arm ec’uon proceedlng, Irabmty, loss, damage ‘cost:or. expense (mcludmg, without -

'hmrtatlon attorneys fees as prov:ded herern) arising out of any ‘act or farlure to-act by Siemens, its

officers, directors; employees, agents, subcontractors or independent contractors, resulting in the breach
of the provisions of Section 32 relating to Siemens' Use of confidential information owned-or controlled by
CCSF (hereafter collectively referred to as-“Confi dentlahty C!arms“) by paying all amounts that a'court.
finally awards or that Siemens agrees to'in settlement of such Conﬁdentxahty Clarm(s) as'well as.any and.
all reasonable expenses or charges as they.are rncurred by CCSF in ‘cooperating inthe defense of such
Conf dentrahty Claim(s).. CCSF agrees to give Siemens prompt written notice of- any. Conﬁdentrahty Claim
and. to cooperate fully with Siemens in the defense and any related negotratlons of such.claim, ‘Upon
recerpt of wiitten.notice, Siemens will provide a defense of such c{alm by engaging. attomeys of its own

:choosrng and at Sremens solé expense, CCSE. may- atits expense engage counsel of its own to

parhcrpate in; the defense mdependent of colinsel engaged: by ‘Siemens. However, in the évent & legal.
conflict arises’ from the representatron by the attomneys selected by Siémens of both Siemens and’ CCSF,-
Sremens shall engage, =t its sole expense, separate’ attorneys: for CCSE. Ifit] Is finally’ determined’ that’
CCSF is legally obligated for the Confidentiality Claim, CCSF shall reimburse Siemens for all legal fees

‘and other amounts paid by Siemens associated with the éngagement. ofa separate attorney due to.a

- conflict in representatrc:n In the event Siemens refuses to undertake CCSF's defense or engage
.separate counsel in. the event of a lega[ conflict, or fails tc dc either within a reasonable period of time
“following receipt of written notxce of such:a clalm, CCSF shall have the right to. undertake the defense.
through attorneys of its own choo-:mg, comprotise, or settie the Confidentiality Clalm(s) at the'risk and
sole expense of Sremens and Siemens shall pay such expenses as they are incurred.

2d. Add attachmeni to Exhibit A erititied: “F’artV Soarian Qualxty Measires Application. Products™
:dated November 22 2011

6. Add- aftachient o “Exhibit: A enﬂt{ed “Part VI System ‘Enhancements to" provrde mcreased;
“functionality* dated December 1; 2012, -

2f RéplaéeEXﬁiBit Qof »’khe oﬁgihai Agreemenfwit’h tﬁeaﬁeched Exhibit Q dated May 3,2073.

;:Zg Throughout the term of the Agreement Sremens shall be responsrble for the. Support of all third.
.party software that is embed ed. thin a licensed, supported Apphcatron in-the same manner as Sremens

is responsrble for the Support o

the remainder of that Application.

3 Effectwe Date. Eachof the modifi catrons sét. Forth;m Section 2 shal{ be eﬁectrve oy’ and efter the
_ dafe of this Amendment.

A
-6f the Agreement shall rem xn.unohanged end ln ful! force nd.‘effect

Amendment, all of thé terms and condifions
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jh\l WITNESS WHEREOQF, Contractor and City have executed this Amendment asof the date first:
referenced above.,

ary CONTRACTOR

‘Siemeris Medical Solutions, USA, Inc,

Recommended by:

'Ba\ﬁ‘BaraA Garcxa MPA T Name“ ALFRED CA:A‘DEI-L&
Director of Public Health - Title; A T+
Départrient of Public Health Np‘ﬁ"‘"‘m“ »5 LS _
Approved.as o-Form: "}]'ﬂe' : Chnstopher Roth

Dénnis J. Herrera ' 51.Val ey\g%gfﬁm@wmm’er

City Attorney ‘Malvern, PA 19355

‘City vendor nurmibef: 17005

Kathy Murphy o
Deputy City Attorney

Approved: &

Jaci Fong [Ea
Direcfor of the: Ofﬂce of Contract Ad rmmstratlon
and Purchasar
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£ Attachment to ExhxbltA
Part V

. Soarian Quiality Measures Application Products

:Sodrtan Quamy Measures Appllcatlon "
.. Produst: ,
' o Nmmb 22,

“f, GRANT OF LICENSE, Siemerzshefeby gmnls Cuslomsr a nnn-axc!uslv&. non-iransferablo ficanse. o
the following Appfioation subjeot o the lerms and condifions of the Agreement for Ihe lerm desoribed In
this Amendment. . Customer shall pay. ihe fess and olher amounts described In this Amendmentin .©
‘accordancs wilh this Amendment and with the other provisions of ihe'Agresment. Cuslomer may use the
-Soaian Qualily Moastres Applicaiion 16 anafyze datd from the daia sources listed I the Statement 6f. -
Woik referenced In Section 10 below.. . Customsr adds or Upgrades dale solrces of raquires new lypes

- of datalo be andlyzed, Sleméns and Cuslomer will sxecils an amsndmend which will desorlbe the ew
data sourees and sny corresponding foe adjusiments and Implomentation fass. The Soarian Qualily.
‘Meastres Applicalion doas nof Include submission to CMS, JCAHO or oflier snifiss, Customer
acknowledges thal the Delivery, Accepiancs-and use of the Soarian Quialily Measures Application and its
Deliverables are indapendeni of any omerbeilvarsbles under the Agresment,.

- Pepelual Mooty Suppert/  Wonitly
AleweFeq  Sibse ASPFes

Sosilan Qually Measurés $167.744 5 ‘§6:50. $3,773
2. SUF\RU\N QUAUTY MEASURES APPUC#T‘ON SGGPEDﬁGEIPTIQN

24, To support the maasums«reporﬂng requizamant formaariagful use of ueﬂmed Elec{mnio
Heslth Record ("EHR’) fachnology based on 46 GFR Saction 170.308{k) Issuad under tha Heallli

Informalfon Teshriokgy for Economis end Clidoal Haaﬂh Acl {the ‘HlTEGH Act'), {he Soaxian Qualxzy
‘Mf"%mmimﬁommmvmﬁmﬂmaﬁvﬁrﬁe sttty o : 3y 45 CF

Soction 17030 6(h). - )
lealion Wil Euppoﬁ all marda{ed chm-absirac!ed OoNs

A 2.2, ,The Soarlan Guamy Measur&sAp'A ' _

iHospR‘s! Inpatlent Quealily Reporting Program ¢ Ciinical Quality Meastre Sals In effeot a5 of 1he Amendment

‘ Effaclive Dates however, Soarian Quality Measures does niot Include subriflssion of CMS Hospltal Inpatiant
‘Quality Reporling Program Measufe Selalo CMS, JCAHO ar other enlites. Slemans’ commitient to.

provide quarterly updatas to exisling mandated clinisal qualily measures fram lhe CMS Hospilal Inpatient *

Quallty Repnrlhg Program and upgrades fo-support nieasure sols thai aré mandatad in the fulure by GMS’

s doscribed in Section & (Sumlpﬂon Service) below:.

3. YERM. The term of meAppuaeﬁons and: Sarvices fisled hereln"wﬁ!‘b'e oo-(enninoug with Ihe Term of”
the Agreamént. :

4, BOUIPMENT .QND THIRD PARTY SOF TYARE: Attached herald assmeduie 1 oté e sizing and
capacily assumptions snd (ke Equiprment and sofbware conliguralion for the Facllity, Ciestoner shall.
prooure all Equipmont and such llems of ‘Third Party Softwers which are designated in Scheduled as’
belng raquired for Customer {o 0b£ain -alther from s e:dsﬁng ragources, from Slemens andfor from a third

party.
&.. FEHS.

“ ‘84 Perpelvtl License Fee: The License Fes for e pamakJachnsadApplmkm lfsted herein
shell ba dus and payabls as raiwwsr
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. ’ 6.1 Twenly percent (20%) of the Total License Fees on the date of (his Amendment;
and:

5.1.2. Twenly percent (20%) upon e earlier of the date Slemens delivers the Project:
Warmﬂan \;mich shali pracede the Application Dalivery Date, or sixty (80) days. fmm deale of thls
Amondment; and.

51,3, Twenly percenl (2{1%} on the earller of the Dalfvary Dale for the Apphication o
Tinaty {00) days from (ha dale of this Andendmant, sxcept that his ninely (80) day @meframe shall be
exlended fo the extent of any Slemens caused delayin. Da'ﬁverr and.

Bi1.4: Twenly parcani (20%} upon the aarller of Acceptarics of the App-ﬁcalfm cr ona
hundred and fifty (160)days {rom {hs dale of ihls Amendmem, and

‘BA8. ’l‘wsnl? Peréent {20%) upon First Productive Use of the Appﬂoaﬂon, provided that
-l App!lca!lnn L!cense Fees shali bse pald w:lh‘n twelve ( i 2) mohihs from-ihe dale ‘of Ihis Amendment.:

62" Monih{y Fae& -

62,1 Themonthly fees listed hereln assodlaled with SQM, AIS; and ePreserlblng will:
-cemmence on (he sarler of Dellvery of sach ‘Applicalion or Service or twalve (12) months from the
-Amendmen! Effective Dale.

;3 SUBSCRIPTION SERVICE, Foritie Mon{ﬁb' SUPPWfSubsanphaﬁ Fes for Soarfan Quaﬂly Msasures,
‘Customer will recelve during ihe- Suppart Tefm all of ihe maedulss Blamans raleasss for Soarian Quality
- Moasures for gl new Centers for Medi 15 ["CMS?) Hosplial Inpstiant Quiality
Repoiting Frogram chert-abshracled meaeures lha! affeot reimburgament., Inclidad In {hat Monthly.
Suppor/Subseriplion Fea ara the profassional services lo Imploment fhose new modules and any upda{es,
1o such extsfing modules; as well as the provision of sxplanatory Informalion or training with regard to
{hosa new modules. Si&men§ also eammils to continug devaloplng such-modules for sach nev: chart-
sbsiracted guelity measire required by CMS thal affects relmburseiment a6 part of the Hospilal Inpatient
Quality Reporting Progiam, up to the number of messures projecled to be releszad by CMS under the
{orms of CMS's Final Rile pﬂlbﬁshed August 27, 2009 ﬂl’ 74 FR 43086 el sed. {'Ru?e‘) For any porlon of
’ v the Rule, Slemens shall. conlinue

- *AMSuppod Te:mihaLaxiandaha;m
doveloping new modules for sach new char-ahstracted quamy moasie that affecls ralmbursament’

required by CMS as pait of the Hospltal Inpatien! Quatity Repotting Program, provided GMS sanlinust to
require reporiing by hospitals congistent with the descriplion In the Rule. . As fulre quellly measuros may-
fake varying forms, the level of support and funcilonallly provided by Soarian Quality Measires for fulure
quality measures may vary:. For example, for measures siich as resufts of palient surveys or olher oriteria;
that'are nol based on chart-abistracied data for quality reporling, Slemens might provide, directiyer
ftirough a parlner, softwars thal may provids for 2 menual Interface for data’entry. The extont of Inféerence:
forg qua!fty muasure thal Is aulomaled by fhe REMIND engloa witvery across lnsl&auone and may
‘depend on fattors such as the a*.ra}!ab:my of data Inan eleclronic formal.

7, MGNTHLY ASP PRDGESSIMG FEE. The: h&omh yASP Processing Fee for Soarlan QuaRty Measures
Is based on Cuslamer parforming a maximuss of orie data sxtract per mon(l scheduled durlng off peak
“ours, whith for {his purpogse means 9:00 AM o 6:00 PM on Salurday and Sunday,: Any chiahge (o this
scheduls mUst be approved In writing by Slemens and will bs subjeol 16 Increased fess, The Monlhly ASE:
Fee includes & slorage afocation of faur }mndred {400) glgabytes for Soarian Quallly Measures. ¥
‘Customer sxceeds this slorage allocatfon; Slemens shall billand Gustomer shall pay for- addi!imal s(cragal
et Slemens then currend rates for sach addtlonst g!gabﬂ@
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8. PROFESSIONAL SERVICES; Cuslomer hemby engag as. Siemens io periorm the professfana! .
servicos lo deliver and astall ihe Appiications end Inlerfaces fisted In thls Amandmeant in aceardancs with &
Project Workplan as furfher daseribed In the Statément of Work allached herelo as Allachment 1. The
“professione! servide faes balow reflast a discount off of Stemens: current professional services rales and fs-
only valid I Slemans Is perorming afl of the services desciibed in the Statement of Work. The tiscountls
vialig for he onflee projeot, as fwther describad In that Statément of Work, provided thal Custormer permits
-Slemens to begln the engagament within tvalve (12) months from the dale of the Agresment; olhenwss;
“Sigmens then-guiren! profeselonal service rales Wil apply The pro!essional senvice fees are nel of alf
discountz and no olher discounts shall applg.

81, S!amans shall pe:form lhe fq&cwlm eewices on'e ﬁma and male:Fals bgsrg, Ths ssfirate for’
"said m'uk:es Is 2184 hours for en estimated fea of § 395,100, Tha professlonal sarvice fees for fhssa™
senvices shall. be billsd and pald monlhly a8 k\owrad based on ﬁm aclual hours pe.ﬂormed -

2 lmplementa;lon aud Valus Add vaiaes o Estimé(ed Hours Esﬂmatad Fee

’ OveraﬂEnggemmt&st SN R I : S ,
' nggeG{LeaﬂemNp T ‘-;;ﬁ o0l IR 7Y
' Qveranﬁzwem&wfcestiub‘rotai e _.o@ol 833000}
lmplamanta