
City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-4685 

RESELLER AGREEMENT FOR MICROSOFT SOFTWARE LICENSES AND SOFTWARE 
AS A SERVICE 

BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND 

PCMG, Inc. 

This agreement (the "Agreement") is made this 22nd day of May, 2017, in the City and County 
of San Francisco, State of California, by and between PCMG, Inc., located at 1940 East 
Mariposa Ave. El Segundo, CA 90245, hereinafter referred to as "Reseller" or "Contractor," and 
the City and County of San Francisco, a municipal corporation, hereinafter referred to as "End 
User," or "City," acting by and through its Director of the Office of Contract Administration, 
hereinafter referred to as "Purchasing" (collectively the "Parties"). 

Recitals 

WHEREAS, the City wishes to acquire Microsoft enterprise software licenses and software as a 
service as described in the attached Enrollment Documents, and, 

WHEREAS, Microsoft requires City to acquire such software licenses and software as a service 
through an authorized Microsoft reseller; and 

WHEREAS, a Request for Quotes ("RFQ") was issued on May 9, 2017, and City selected 
Contractor as the lowest bid pursuant to the RFQ; 

WHEREAS, Reseller represents and warrants that it is an authorized Microsoft Reseller qualified 
to sell such software licenses and software as a service as set forth under this Agreement. 

Now, THEREFORE, the Parties agree as follows: 

1. Definitions. Where any word or phrase defined below, or a pronoun used in place 
thereof, is used in any part of this Agreement, it shall have the meaning herein set forth. 
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This document and any attached appendices or exhibits, 
including any future written and executed amendments. 

This Agreement, a Blanket Purchase Order, Contract Order, or 
Purchase Order of the City, properly executed by the 
Department of Technology and Purchasing, and certified by 
the Controller for the specific funding of this Agreement or 
any modification thereof. 

All data including all text, sound, software, image or video files 
provided to Microsoft on behalf of the City. 

The City and County of San Francisco as identified in the 
Enrollment Documents. 

The products and services identified in the Ordering 
Documents attached hereto as Appendix C. 

Enterprise Agreement Amendment, Enterprise Agreement State 
and Local, Master Agreement aka "the Riverside Agreement," 
Online Service Terms, Product Terms, Service Level 
Agreement, attached hereto as Appendix A. 

Document containing the terms applicable to the City's 
Enrollment, attached hereto as Appendix A-1. 

Document containing the terms for the Microsoft Government 
Cloud offered to local, state and federal agencies, attached 
hereto as Appendix A-2. 

Agreement between Riverside County and Microsoft that 
contains the terms for Enterprise clients in California, attached 
hereto as Appendix A-3. 

Microsoft hosted services identified as Online Services in the 
Product Terms. 

Document containing the terms for the Microsoft online 
software products, the SAAS products, attached hereto as 
Appendix A-4. 
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Product Terms 

Service Level Agreement 

Software or Saas 
Application 

Subscription Term 

Document containing terms for the Microsoft software 
products, attached hereto as Appendix A-5. 

Document containing the service levels required for online 
services, attached hereto as Appendix A-6. 

Software provided by Contractor to City that operates on City­
provided machines solely to facilitate the use of the 
Subscription Service. Licensed copies of Microsoft Software 
identified in the Product Terms. Software does not include 
Online Services, but Software may be part of an Online 
Service. 

The term of authorized use of the Subscription Service as set 
forth in the Order Form. 

Whenever the words "as directed," "as required," "as permitted," or words oflike effect are 
used, it shall be understood as the direction, requirement, or permission of the Department of 
Technology. The words "sufficient," "necessary," or "proper," and the like, mean sufficient, 
necessary or proper in the judgment of the Department of Technology, unless otherwise 
indicated by the context. 

2. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of 
Non-Appropriation. This Agreement is subject to the budget and fiscal provisions of the City's 
Charter. Charges will accrue only after prior written authorization certified by the Controller, 
and the amount of City's obligation hereunder shall not at any time exceed the amount certified 
for the purpose and period stated in such advance authorization. This Agreement will terminate 
without penalty, liability or expense of any kind to City at the end of any fiscal year if funds are 
not appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of the 
fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the 
end of the term for which funds are appropriated. City has no obligation to make appropriations 
for this Agreement in lieu of appropriations for new or other agreements. City budget decisions 
are subject to the discretion of the Mayor and the Board of Supervisors. Contractor's assumption 
ofrisk of possible non-appropriation is part of the consideration of this Agreement. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF 
THIS AGREEMENT. 

3. Term of the Agreement. Subject to Section 2, the term of this Agreement shall be from 
June 1, 2017 to May 31, 2020, unless sooner terminated in accordance with the provisions of this 
Agreement. 
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4. Effective Date of the Agreement. This Agreement shall become effective when the 
Controller has certified to the availability of funds and Contractor has been notified in writing. 

5. Microsoft Licenses and Support. 

a. Licenses. Subject to City's payment of fees to Reseller as set forth in this Agreement, 
and the terms and conditions of the Enrollment Documents, Reseller shall, for the term of this 
Agreement: (i) procure for, and pass through to City the use the software licenses specified in the 
Ordering Document attached hereto as Appendix C. Reseller shall administer all orders in 
accordance with Enrollment documents. The software licenses shall be delivered to, and 
accessed by, City electronically by direct link to Microsoft. 

b. Maintenance and Support Services. Subject to City's payment of fees to 
Reseller as set forth in this Agreement and the terms and conditions of the Enrollment 
Documents, Reseller shall procure for City maintenance and support services. 

6. Warranties. Right to Sublicense or Pass Through License and Support. Contractor 
hereby warrants that it is an authorized reseller of Microsoft licenses and as such, authorized to: 
(a) procure for City on behalf of Microsoft the software licenses including support and 
maintenance services subject to the terms and conditions of the Enrollment Documents; and (b) 
to undertake the duties of Reseller concerning fees and administration of the Enrollment 
Documents. 

7. Online Services/Saas Licensed Software 

a. Saas Licensed Software. Subject to City's payment of fees to Reseller as set 
forth in this Agreement, and the terms and conditions of the Enrollment Documents, Reseller 
shall, for the term of this Agreement: (i) procure for, and pass through to City the use the 
software as a service ["SaaS"] specified in the Enrollment Documents. Reseller shall administer 
all orders in accordance with the Enrollment documents. The SaaS shall be delivered to, and 
accessed by, City electronically by direct link to Microsoft. Contractor grants City a renewable, 
irrevocable, non-exclusive, royalty-free, and worldwide license to access, display, and execute 
the Saas Application and SaaS Services during the Term of this Agreement and any renewals 
thereof, if any. 

b. Click-Wrap Disclaimer. No "click to accept" agreement that may be required 
for the City and/or Authorized Users' access to the Saas Services or Contractor's Website and no 
"terms of use" or "privacy policy" referenced therein or conditioned for use of the SaaS Services 
or Contractor's Website shall apply. Only the provisions of this Agreement as amended from 
time to time shall apply to City and/or Authorized Users for access thereto and use thereof. The 
Parties acknowledge that City and/or each Authorized User may be required to click "Accept" as 
a condition of access to the SaaS Services through the Contractor's Website, but the provisions of 
such "click to accept" agreement and other terms (including Terms of Use and Privacy Policy) 
referenced therein shall be null and void for City and/or each such Authorized User. 

c. Saas Application Title. City acknowledges that title to each Saas Application 
and Saas Services shall at all times remain with Contractor, and that City has no rights in the 
SaaS Application or Saas Services except those expressly granted by this Agreement. 

d. Authorized APis. City shall be permitted to access and use Contractor's Saas 
Application Program Interfaces (APis) when commercially available to develop and modify, as 
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necessary, macros and user interfaces for use with any existing or future City systems and 
infrastructure. For purposes of this Agreement, such development shall be deemed an authorized 
modification but will not be supported by Contractor. Functionality and compatibility of City 
developed macros will be sole responsibility of City. Any such macros or user interfaces 
developed by City shall become the property of City. All flat-file exchanges will be over an 
encrypted file transport service (ftps/vsftpd/scp/sftp) to a secure private ftp site. 

e. Proprietary Markings. City agrees not to remove or destroy any proprietary 
markings or proprietary legends placed upon or contained within the Licensed SaaS Application 
or any related materials or Documentation. 

8. Payment. Compensation shall be due and as set forth in the attached Calculation of 
Costs and Ordering Documents. Compensation shall be due and payable within 30 days of the 
date of undisputed invoice. The charges associated with this Agreement are set forth in the 
Calculation of Costs attached hereto as Appendix B. 

In no event shall City be liable for interest or late charges for any late payments. 

9. Project Managers; Services Contractor Agrees to Perform. 

a. Project Managers. Contractor and City shall each designate a Project Manager, 
who shall be accessible by telephone throughout the duration of the Agreement and shall be 
available 9 a.m. to 5 p.m. Monday through Friday, excluding City-designated holidays. These 
hours may be adjusted by mutual agreement of City and Contractor. The City and Contractor 
shall use their best efforts to maintain the same Project Manager throughout the duration of the 
Agreement. However, if a Party needs to replace its Project Manager, the Party shall provide the 
other Party written notice thereof at least forty-five ( 45) days prior to the date the Project 
Manager shall be replaced. Notwithstanding the foregoing, the Parties have the right to appoint 
temporary Project Managers in connection with short term unavailability, sick leave or 
reasonable vacations. Parties shall notify each other in advance of any such temporary 
appointments. City may require Contractor to replace its Project Manager, by giving Contractor 
notification thereof and City's objective reasons therefor. 

Contractor's Project Manager: 

City's Project Manager: 

Katheleen Jackson 
1940 East Mariposa Ave. El Segundo, CA 
90245 
ccsfea@pcmg.com 
310-337-5206 

Hao Xie 
Strategic Sourcing Manager 
Department of Technology 
One South Van Ness, 2nd Floor, Office 2202 
San Francisco, CA 94103 
Hao.Xiel@sfgov.org 
415-581-4066 

b. Services Contractor Agrees to Perform. During the Term of this Agreement, 
Contractor will perform all of the services set forth in Appendix D. 
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10. Contractor's Default. Failure or refusal of Contractor to perform or do any act herein 
required shall constitute a default. In the event of any default, in addition to any other remedy 
available to City, this Contract may be terminated by City pursuant to Section 31 (Termination; 
Disposition of Content) of the Agreement. Such termination does not waive any other legal 
remedies available to City. 

11. City Data 

a. Ownership of City Data. The Parties agree that as between them, all rights, 
including all intellectual property rights, in and to the City Data and any derivative works of the 
City Data shall remain the exclusive property of the City. The Contractor hereby warrants that 
the Saas Application does not maintain, store, or export the City Data using a database structure, 
data model, entity relationship diagram or equivalent which is itself a trade secret or which 
would cause substantial injury to the competitive position of the Contractor if published. 

b. Use of City Data. Contractor is provided a limited non-exclusive license to use 
the City Data solely for performing its obligations under the Agreement and not for Contractor's 
own purposes or later use. Nothing herein shall be construed to confer any license or right to the 
City Data, including user tracking and exception City Data within the system, by implication, 
estoppel or otherwise, under copyright or other intellectual property rights, to any third party. 
Unauthorized use of City Data by Contractor or third parties is prohibited. For purpose of this 
requirement, the phrase "unauthorized use" means the data mining or processing of data, stored 
or transmitted by the service, for unrelated commercial purposes, advertising or advertising­
related purposes, or for any other purpose other than security or service delivery analysis that is 
not explicitly authorized. 

c. Access to and Extraction of City Data. City shall have access to City's Data 
24-hours a day, 7 days a week. The Saas Application shall be capable of creating a digital, 
reusable copy of the City Data, in whole and in parts, as a platform independent and machine­
readable file. Such file formats include, without limitation, plain text files such as comma­
delimited tables, extensible markup language, and javascript object notation. City Data which is 
stored in binary formats, including without limitation portable document format, JPEG, and 
portable network graphics files, shall instead be reproducible in the same format in which it was 
loaded into the Saas Application. This reusable copy must be made available in a publicly 
documented and non-proprietary format, with a clearly-defined data structure and a data 
dictionary for all terms of art contained in the data. For purposes of this section, non-proprietary 
formats include formats for which royalty-free codecs are available to end-users. Contractor 
warrants that City shall be able to extract City Data from the SaaS Application on demand, but 
no later than 24-hours of City's request, without charge and without any conditions or 
contingencies whatsoever (including but not limited to the payment of any fees due to 
Contractor). 

d. Data Breach; Loss of City Data. In the event of any Data Breach, act, error, 
omission, negligence, misconduct, or breach that compromises or is suspected to compromise the 
security, confidentiality, or integrity of City Data or the physical, technical, administrative, or 
organizational safeguards put in place by Contractor that relate to the protection of the security, 
confidentiality, or integrity of City Data, Contractor shall, as applicable: 
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i. Notify City immediately following discovery, but no later than twenty-
four (24) hours, of becoming aware of such occurrence or suspected occurrence. Contractor's 
report shall identify: 

a. the nature of the unauthorized access, use or disclosure; 

b. the Confidential Information accessed, used or disclosed; 

c. the person(s) who accessed, used and disclosed and/or received 
protected information (if known); 

d. what Contractor has done or will do to mitigate any deleterious effect 
of the unauthorized access, use or disclosure, and 

e. What corrective action Contractor has taken or will take to prevent 
future unauthorized access, use or disclosure. 

ii. In the event of a suspected Breach, Contractor shall keep the City 
informed regularly of the progress of its investigation until the uncertainty is resolved; 

Ill. Contractor shall coordinate with the City in its breach response activities 
including without limitation: 

a. immediately preserve any potential forensic evidence relating to the 
breach, and remedy the breach as quickly as circumstances permit; 

b. Promptly (within 2 business days) designate a contact person to whom 
the City will direct inquiries, and who will communicate Contractor responses to City inquiries; 

c. As rapidly as circumstances permit, apply appropriate resources to 
remedy the breach condition, investigate, document, restore City service(s) as directed by the 
City, and undertake appropriate response activities; 

d. Provide status reports to the City on Breach response activities, either 
on a daily basis or a frequency approved by the City; 

e. Make all reasonable efforts to assist and cooperate with the City in its 
Breach response efforts; 

f. Ensure that knowledgeable Contractor staff are available on short 
notice, if needed, to participate in City-initiated meetings and/or conference calls regarding the 
Breach; and 

g. Cooperate with City in investigating the occurrence, including making 
available all relevant records, logs, files, data reporting, and other materials required to comply 
with applicable Jaw or as otherwise required by City. 

iv. In the case of personally identifiable information (PII) or protected health 
information (PHI), at City's sole election, (a) notify the affected individuals as soon as 
practicable but no later than is required to comply with applicable law, or, in the absence of any 
legally required notification period, within five (5) calendar days of the occurrence; or, (b) 
reimburse City for any costs in notifying the affected individuals; 

v. In the case of PII, provide third-party credit and identity monitoring 
services to each of the affected individuals who comprise the PII for the period required to 
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comply with applicable law, or, in the absence of any legally required monitoring services, for no 
fewer than eighteen (18) months following the date of notification to such individuals; 

vi. Perform or take any other actions required to comply with applicable law 
as a result of the occurrence; 

vii. Without limiting Contractor's obligations of indemnification as further 
described in this Agreement, indemnify, defend, and hold harmless City for any and all claims, 
including reasonable attorneys' fees, costs, and expenses incidental thereto, which may be 
suffered by, accrued against, charged to, or recoverable from City in connection with the 
occurrence; 

v111. Recreate lost City Data in the manner and on the schedule set by City 
without charge to City; and 

ix. Provide to City a detailed plan within ten (10) calendar days of the 
occurrence describing the measures Contractor will undertake to prevent a future occurrence. 

x. Notification to affected individuals, as described above, shall comply with 
applicable law, be written in plain language, and contain (at the City's election) information that 
may include: name and contact information of Contractor's (or City's) representative; a 
description of the nature of the loss; a list of the types of data involved; the known or 
approximate date of the loss; how such loss may affect the affected individual; what steps 
Contractor has taken to protect the affected individual; what steps the affected individual can 
take to protect himself or herself; contact information for major credit card reporting agencies; 
and, information regarding the credit and identity monitoring services to be provided by 
Contractor. 

xi. Contractor shall retain and preserve City Data in accordance with the 
City's instruction and requests, including without limitation any retention schedules and/or 
litigation hold orders provided by the City to Contractor, independent of where the City Data is 
stored. 

xii. City shall conduct all media communications, unless at its sole discretion 
directs Contractor to do so, related to such Data Breach. 

12. Warranties of Contractor. 

a. Warranty of Authority; No Conflict. Each Party hereby warrants to the other 
that it is authorized to enter into this Agreement and that its performance thereof will not conflict 
with any other agreement. 

b. Warranty of Performance. Contractor hereby warrants that when fully 
implemented, the Saas Application to be configured and provided under this Agreement shall 
perform in accordance with the Specifications applicable thereto. With respect to all Services to 
be performed by Contractor under this Agreement, Contractor warrants that it will use reasonable 
care and skill. All services shall be performed in a professional, competent and timely manner by 
Contractor personnel appropriately qualified and trained to perform such services. 

c. Compliance with Description of Services. Contractor represents and warrants 
that the SaaS Application and Services specified in this Agreement and all updates and 
improvements to the Saas Application and Services will comply in all material respects with the 
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Specifications and representations specified in the Documentation (including performance, 
capabilities, accuracy, completeness, characteristics, specifications, configurations, standards, 
functions and requirements) as set forth (i) herein or in any amendment hereto, and (ii) the 
updates thereto. 

a. Compensation No charges shall be incurred under this Agreement nor shall any 
payments become due to Contractor until reports, services, or both, required under this 
Agreement are received from Contractor and approved by City as being in accordance with this 
Agreement. City may withhold payment to Contractor in any instance in which Contractor has 
failed or refused to satisfy any material obligation provided for under this Agreement. In no 
event shall the amount of this Agreement exceed Thirty Million, Three Hundred and Twenty­
Eight Thousand, Five Hundred and Forty-One Dollars [$30,328,541 ]. The breakdown of charges 
associated with this Agreement are set forth in the Calculation of Costs attached hereto as 
Appendix B. In no event shall City be liable for interest or late charges for any late payments. 

13. Reserved. (Disallowance) 

14. Indemnification. 

a. General Indemnification. Contractor shall indemnify and hold harmless City 
and its officers, agents and employees from, and, if requested, shall defend them from and 
against any and all liabilities (legal, contractual, or otherwise), losses, damages, costs, expenses, 
or claims for injury or damages (collectively, "Claims"), arising from or in any way connected 
with Contractor's performance of the Agreement, including but not limited to, any: (i) injury to 
or death of a person, including employees of City or Contractor; (ii) loss of or damage to 
property; (iii) violation oflocal, state, or federal common law, statute or regulation, including but 
not limited to privacy or personally identifiable information, health information, disability and 
labor laws or regulations; (iv) strict liability imposed by any law or regulation; or (v) losses 
arising from Contractor's execution of subcontracts not in accordance with the requirements of 
this Agreement applicable to subcontractors; except where such Claims are the result of the sole 
active negligence or willful misconduct of City. The foregoing indemnity shall include, without 
limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs 
of investigating any claims against the City. In addition to Contractor's obligation to indemnify 
City, Contractor specifically acknowledges and agrees that it has an immediate and independent 
obligation to defend City from any claim which actually or potentially falls within this 
indemnification provision, even if the allegations are or may be groundless, false or fraudulent, 
which obligation arises at the time such Claim is tendered to Contractor by City and continues at 
all times thereafter. 

b. Infringement Indemnification. If notified promptly in writing of any judicial 
action brought against City based on an allegation that City's use of the Software and/or Saas 
Application and Services infringes a patent, copyright, or any right of a third party or constitutes 
misuse or misappropriation of a trade secret or any other right in intellectual property 
(Infringement), Contractor will hold City harmless and defend such action at its own expense. 
Contractor will pay the costs and damages awarded in any such action or the cost of settling such 
action, provided that Contractor shall have sole control of the defense of any such action and all 
negotiations or its settlement or compromise. If notified promptly in writing of any informal 
claim (other than a judicial action) brought against City based on an allegation that City's use of 
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the Software Licenses and/or Saas Application and/or Services constitutes Infringement, 
Contractor will pay the costs associated with resolving such claim and will pay the settlement 
amount (if any), provided that Contractor shall have sole control of the resolution of any such 
claim and all negotiations for its settlement. In the event a final injunction is obtained against 
City's use of the Software Licenses and/or Saas Application and Services by reason of 
Infringement, or in Contractor's opinion City's use of the Software Licenses and/or Saas 
Application and Services is likely to become the subject oflnfringement, Contractor may at its 
option and expense: (a) procure for City the right to continue to use the Software Licenses and/or 
Saas Application and Services as contemplated hereunder, (b) replace the Software Licenses 
and/or Saas Application and Services with a non-infringing, functionally equivalent substitute 
Saas Application and Services, or (c) suitably modify the Software Licenses and/or Saas 
Application and Services to make its use hereunder non-infringing while retaining functional 
equivalency to the unmodified version of the Software Licenses and/or Saas Application and 
Services. If none of these options is reasonably available to Contractor, then the applicable 
Authorization Document or relevant part of such Authorization Document may be terminated at 
the option of either Party hereto and Contractor shall refund to City all amounts paid under this 
Agreement for the license of such infringing Software Licenses and/or SaaS Application and/or 
Services. Any unauthorized modification or attempted modification of the Software Licenses 
and/or SaaS Application and Services by City or any failure by City to implement any 
improvements or updates to the Software Licenses and/or Saas Application and Services, as 
supplied by Contractor, shall void this indemnity unless City has obtained prior written 
authorization from Contractor permitting such modification, attempted modification or failure to 
implement. Contractor shall have no liability for any claim oflnfringement based on City's use 
or combination of the Software Licenses and/or SaaS Application and Services with products or 
data of the type for which the Saas Application and Services was neither designed nor intended 
to be used. 

15. Guaranteed Maximum Costs. The City's obligation hereunder shall not at any time 
exceed the amount certified by the Controller for the purpose and period stated in such 
certification. Except as may be provided by City ordinances governing emergency conditions, 
the City and its employees and officers are not authorized to request Contractor to perform 
services or to provide materials, equipment and supplies that would result in Contractor 
performing services or providing materials, equipment and supplies that are beyond the scope of 
the services, materials, equipment and supplies agreed upon in the contract unless the agreement 
is amended in writing and approved as required by law to authorize additional services, 
materials, equipment or supplies. The City is not required to reimburse Contractor for services, 
materials, equipment or supplies that are provided by Contractor which are beyond the scope of 
the services, materials, equipment and supplies agreed upon in the contract and which were not 
approved by a written amendment to the agreement having been lawfully executed by the City. 
The City and its employees and officers are not authorized to offer or promise to Contractor 
additional funding for the contract which would exceed the maximum amount of funding 
provided for in the contract for Contractor's performance under the contract. Additional funding 
for the contract in excess of the maximum provided in the contract shall require lawful approval 
and certification by the Controller of the City and County of San Francisco. The City is not 
required to honor any offered or promised additional funding for a contract which exceeds the 
maximum provided in the contract which requires lawful approval and certification of the 
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Controller when the lawful approval and certification by the Controller has not been obtained. 
The Controller is not authorized to make payments on any contract for which funds have not 
been certified as available in the budget or by supplemental appropriation. 

16. Invoice Format. Invoices furnished by Contractor under this Agreement must be in a 
form acceptable to the Controller, and must include a unique identifying number. All amounts 
paid by City to Contractor shall be subject to audit by City. Payment shall be made by City to 
Contractor at the address specified in the section entitled "Notice to the Parties." 

17. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco 
Administrative Code §21.35, any contractor, subcontractor or consultant who submits a false 
claim shall be liable to the City for the statutory penalties set forth in that section. A contractor, 
subcontractor or consultant will be deemed to have submitted a false claim to the City if the 
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an 
officer or employee of the City a false claim or request for payment or approval; (b) knowingly 
makes, uses, or causes to be made or used a false record or statement to get a false claim paid or 
approved by the City; (c) conspires to defraud the City by getting a false claim allowed or paid 
by the City; (d) knowingly makes, uses, or causes to be made or used a false record or statement 
to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or 
(e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently 
discovers the falsity of the claim, and fails to disclose the false claim to the City within a 
reasonable time after discovery of the false claim. 

18. Taxes. Payment of any taxes, including possessory interest taxes, and California sales 
and use taxes, levied upon this Agreement, the transaction, or the services delivered pursuant 
hereto, shall be the obligation of Contractor. 

19. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, 
or the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace 
unsatisfactory work, the Licensed Software, although the unsatisfactory character of such work, 
or Licensed Software may not have been apparent or detected at the time such payment was 
made. Software, components, or workmanship that do not conform to the requirements of this 
Agreement may be rejected by City and in such case must be replaced by Contractor without 
delay. 

20. Qualified Personnel. Work under this Agreement shall be performed only by competent 
personnel under the supervision of and in the employment of Contractor. Contractor will comply 
with City's reasonable requests regarding assignment of personnel, but all personnel, including 
those assigned at City's request, and must be supervised by Contractor. 

21. Responsibility for Equipment. City shall not be responsible for any damage to persons 
or property as a result of the use, misuse or failure of any equipment used by Contractor, or by 
any of its employees, even though such equipment be furnished, rented or loaned to Contractor 
by City. The acceptance or use of such equipment by Contractor or any of its employees means 
that Contractor accepts full responsibility for and agrees to exonerate, indemnify, defend and 
save harmless City from and against any and all claims for any damage or injury of any type 
arising from the use, misuse or failure of such equipment, whether such damage be to Contractor, 
its employees, City employees or third parties, or to property belonging to any of the above. 

22. Independent Contractor; Payment of Taxes and Other Expenses 
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a. Independent Contractor. Contractor or any agent or employee of Contractor 
shall be deemed at all times to be an independent contractor and is wholly responsible for the 
manner in which it performs the services and work requested by City under this Agreement. 
Contractor, its agents, and employees will not represent or hold themselves out to be employees 
of the City at any time. Contractor or any agent or employee of Contractor shall not have 
employee status with City, nor be entitled to participate in any plans, arrangements, or 
distributions by City pertaining to or in connection with any retirement, health or other benefits 
that City may offer its employees. Contractor or any agent or employee of Contractor is liable 
for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible 
for all obligations and payments, whether imposed by federal, state or local law, including, but 
not limited to, FICA, income tax withholdings, unemployment compensation, insurance, and 
other similar responsibilities related to Contractor's performing services and work, or any agent 
or employee of Contractor providing same. Nothing in this Agreement shall be construed as 
creating an employment or agency relationship between City and Contractor or any agent or 
employee of Contractor. Any terms in this Agreement referring to direction from City shall be 
construed as providing for direction as to policy and the result of Contractor's work only, and not 
as to the means by which such a result is obtained. City does not retain the right to control the 
means or the method by which Contractor performs work under this Agreement. Contractor 
agrees to maintain and make available to City, upon request and during regular business hours, 
accurate books and accounting records demonstrating Contractor's compliance with this section. 
Should City determine that Contractor, or any agent or employee of Contractor, is not 
performing in accordance with the requirements of this Agreement, City shall provide Contractor 
with written notice of such failure. Within five (5) business days of Contractor's receipt of such 
notice, and in accordance with Contractor policy and procedure, Contractor shall remedy the 
deficiency. Notwithstanding, if City believes that an action of Contractor, or any agent or 
employee of Contractor, warrants immediate remedial action by Contractor, City shall contact 
Contractor and provide Contractor in writing with the reason for requesting such immediate 
action. 

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a 
relevant taxing authority such as the Internal Revenue Service or the State Employment 
Development Division, or both, determine that Contractor is an employee for purposes of 
collection of any employment taxes, the amounts payable under this Agreement shall be reduced 
by amounts equal to both the employee and employer portions of the tax due (and offsetting any 
credits for amounts already paid by Contractor which can be applied against this liability). City 
shall then forward those amounts to the relevant taxing authority. Should a relevant taxing 
authority determine a liability for past services performed by Contractor for City, upon 
notification of such fact by City, Contractor shall promptly remit such amount due or arrange 
with City to have the amount due withheld from future payments to Contractor under this 
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a 
credit against such liability). A determination of employment status pursuant to the preceding 
two paragraphs shall be solely for the purposes of the particular tax in question, and for all other 
purposes of this Agreement, Contractor shall not be considered an employee of City. 
Notwithstanding the foregoing, Contractor agrees to indemnify and save harmless City and its 
officers, agents and employees from, and, if requested, shall defend them against any and all 
claims, losses, costs, damages, and expenses, including attorney's fees, arising from this section. 
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23. Nondiscrimination; Penalties 

a. Contractor Shall Not Discriminate. In the performance of this Agreement, 
Contractor agrees not to discriminate against any employee, City and County employee working 
with such contractor or subcontractor, applicant for employment with such contractor or 
subcontractor, or against any person seeking accommodations, advantages, facilities, privileges, 
services, or membership in all business, social, or other establishments or organizations, on the 
basis of the fact or perception of a person's race, color, creed, religion, national origin, ancestry, 
age, height, weight, sex, sexual orientation, gender identity, domestic partner status, marital 
status, disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status), or 
association with members of such protected classes, or in retaliation for opposition to 
discrimination against such classes. 

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the 
provisions of §§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code 
(copies of which are available from Purchasing) and shall require all subcontractors to comply 
with such provisions. Contractor's failure to comply with the obligations in this subsection shall 
constitute a material breach of this Agreement. 

c. Nondiscrimination in Benefits. Contractor does not as of the date of this 
Agreement and will not during the term of this Agreement, in any of its operations in San 
Francisco, on real property owned by San Francisco, or where work is being performed for the 
City elsewhere in the United States, discriminate in the provision of bereavement leave, family 
medical leave, health benefits, membership or membership discounts, moving expenses, pension 
and retirement benefits or travel benefits, as well as any benefits other than the benefits specified 
above, between employees with domestic partners and employees with spouses, and/or between 
the domestic partners and spouses of such employees, where the domestic partnership has been 
registered with a governmental entity pursuant to state or local Jaw authorizing such registration, 
subject to the conditions set forth in§ 12B.2(b) of the San Francisco Administrative Code. 

d. Condition to Contract. As a condition to this Agreement, Contractor shall 
execute the "Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits" form 
(Form CMD-12B- l 0 I) with supporting documentation and secure the approval of the form by 
the San Francisco Contract Monitoring Division. 

e. Incorporation of Administrative Code Provisions by Reference. The 
provisions of Chapters 12B and 12C of the San Francisco Administrative Code are incorporated 
in this Section by reference and made a part of this Agreement as though fully set forth herein. 
Contractor shall comply fully with and be bound by all of the provisions that apply to this 
Agreement under such Chapters, including but not limited to the remedies provided in such 
Chapters. Without limiting the foregoing, Contractor understands that pursuant to §§ 12B.2(h) 
and 12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each person for 
each calendar day during which such person was discriminated against in violation of the 
provisions of this Agreement may be assessed against Contractor and/or deducted from any 
payments due Contractor. 

24. Insurance 
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a. Without in any way limiting Contractor's liability pursuant to the 
"Indemnification" section of this Agreement, Contractor must maintain in force, during the full 
term of the Agreement, insurance in the following amounts and coverages: 

1) Workers' Compensation, in statutory amounts, with Employers' Liability 
Limits not less than $1,000,000 each accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than 
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property 
Damage, including Contractual Liability, Personal Injury, Products and Completed Operations; 
and 

3) Commercial Automobile Liability Insurance with limits not less than 
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage, 
including Owned, Non-Owned and Hired auto coverage, as applicable. 

4) Technology Errors and Omissions Liability coverage, with limits of 
$2,000,000 each occurrence and each loss, and $2,000,000 general aggregate. The policy shall at 
a minimum cover professional misconduct or lack of the requisite skill required for the 
performance of services defined in the contract and shall also provide coverage for the following 
risks: 

(a) Network security liability arising from the unauthorized access to, 
use of, or tampering with computers or computer systems, including hacker attacks; and 

(b) Liability arising from the introduction of any form of malicious 
software including computer viruses into, or otherwise causing damage to the City's or third 
person's computer, computer system, network, or similar computer related property and the data, 
software, and programs thereon. 

5) Contractor shall maintain in force during the full life of the Agreement 
Cyber and Privacy Insurance with limits of not less than $2,000,000 per occurrence and 
$2,000,000 general aggregate. Such insurance shall include coverage for liability arising from 
theft, dissemination, and/or use of Confidential Information, including but not limited to, bank 
and credit card account information or personal information, such as name, address, social 
security numbers, protected health information or other personally identifying information, 
stored or transmitted in electronic form. 

b. Commercial General Liability and Commercial Automobile Liability Insurance 
policies must be endorsed to provide: 

1) Name as Additional Insured the City and County of San Francisco, its 
Officers, Agents, and Employees. 

2) That such policies are primary insurance to any other insurance available 
to the Additional Insureds, with respect to any claims arising out of this Agreement, and that 
insurance applies separately to each insured against whom claim is made or suit is brought. 

c. Regarding Workers' Compensation, Contractor hereby agrees to waive 
subrogation which any insurer of Contractor may acquire from Contractor by virtue of the 
payment of any loss. Contractor agrees to obtain any endorsement that may be necessary to 
effect this waiver of subrogation. The Workers' Compensation policy shall be endorsed with a 
waiver of subrogation in favor of the City for all work performed by the Contractor, its 
employees, agents and subcontractors. 
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d. All policies shall provide thirty days' advance written notice to the City of 
reduction or nonrenewal of coverages or cancellation of coverages for any reason. Notices shall 
be sent to the City address in the "Notice to the Parties" section 

e. Should any of the required insurance be provided under a claims-made form, 
Contractor shall maintain such coverage continuously throughout the term of this Agreement 
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the 
effect that, should occurrences during the contract term give rise to claims made after expiration 
of the Agreement, such claims shall be covered by such claims-made policies. 

f. Should any of the required insurance be provided under a form of coverage that 
includes a general annual aggregate limit or provides that claims investigation or legal defense 
costs be included in such general annual aggregate limit, such general annual aggregate limit 
shall be double the occurrence or claims limits specified above. 

g. Should any required insurance lapse during the term of this Agreement, requests 
for payments originating after such lapse shall not be processed until the City receives 
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the 
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this 
Agreement effective on the date of such lapse of insurance. 

h. Before commencing any operations under this Agreement, Contractor shall 
furnish to City certificates of insurance and additional insured policy endorsements with insurers 
with ratings comparable to A-, VIII or higher, that are authorized to do business in the State of 
California, and that are satisfactory to City, in form evidencing all coverages set forth above. 
Failure to maintain insurance shall constitute a material breach of this Agreement. 

i. Approval of the insurance by City shall not relieve or decrease the liability of 
Contractor hereunder. 

25. Incidental and Consequential Damages. Contractor shall be responsible for incidental 
and consequential damages resulting in whole or in part from Contractor's acts or omissions. 
Nothing in this Agreement shall constitute a waiver of limitation of any rights which City may 
have under applicable law. 

26. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT 
SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR JN 
SECTION 11 (COMPENSATION) OF THIS AGREEMENT. NOTWITHSTANDING ANY 
OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE, 
REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR 
ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENT AL DAMAGES, 
INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN 
CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED JN 
CONNECTION WITH THIS AGREEMENT. 

27. Force Majeure. 

a. Liability. No Party shall be liable for any default or delay in the performance of 
its obligations under this Agreement: (i) if and to the extent such default or delay is caused, 
directly or indirectly, by: fire, flood, earthquake, elements of nature or acts of God; riots, civil 
disorders, or any other cause beyond the reasonable control of such Party (a "Force Majeure 
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Event"), (ii) provided the non-performing Party is without fault in causing reasonable 
precautions and cannot reasonably be circumvented by the non-performing Party through the use 
of alternate sources, workaround plans or other means (including, with respect to Contractor, by 
meeting its obligation for performing disaster recovery services as described in Section 26(d)). 

b. Duration. In such event, the non-performing Party shall be excused from further 
performance or observance of the obligation(s) so affected for as long as such circumstances 
prevail and such Party continues to use its best efforts to recommence performance or 
observance whenever and to whatever extent possible without delay. Any Party so delayed in its 
performance shall immediately notify the Party to whom performance is due by telephone (to be 
confirmed in writing within two (2) days of the inception of such delay) and describe at a 
reasonable level of detail the circumstances causing such delay. 

c. Effect. If any event under Section 26(a), above substantially prevents, hinders, or 
delays performance of the Services as critical for more than fifteen ( 15) consecutive days, then at 
City's option: (i) City may terminate any portion of this Agreement so affected and the charges 
payable hereunder shall be equitably adjusted to reflect those terminated Services; or (ii) City 
may terminate this Agreement without liability to City or Contractor as of a date specified by 
City in a written notice of termination to Contractor. Contractor shall not have the right to any 
additional payments from City for costs or expenses incurred by Contractor as a result of any 
force majeure condition that lasts longer than three (3) days. 

28. Nondisclosure. Subject to the San Francisco Administrative Code §67.24(e) and to any 
state open records or freedom of information statutes, and any other applicable laws, City agrees 
that it shall treat the Saas Services with the same degree of care as it treats like information of its 
own, which it does not wish to disclose to the public, from the date the SaaS Services are 
Accepted by the City until the SaaS Services are terminated as provided herein. The obligations 
of the City set forth above, however, shall not apply to the SaaS Services, or any portion thereof, 
which: 

a. is now or hereafter becomes publicly known; 

b. is disclosed to the City by a third party which the City has no reason to believe is 
not legally entitled to disclose such information; 

c. is known to the City prior to its receipt of the Licensed Saas Application and 
Services; 

d. is subsequently developed by the City independently of any disclosures made 
hereunder by Contractor; 

e. is disclosed with Contractor's prior written consent; 

f. is disclosed by Contractor to a third party without similar restrictions. 

29. Proprietary or Confidential Information. 

a. Proprietary or Confidential Information of City. Contractor understands and 
agrees that, in the performance of the work or services under this Agreement may involve access 
to City Data which is Confidential Information. Contractor and any subcontractors or agents 
shall use Confidential Information only in accordance with all applicable local, state and federal 
laws restricting the access, use and disclosure of Confidential Information and only as necessary 
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in the performance of this Agreement. Contractor's failure to comply with any requirements of 
local, state or federal Jaws restricting access, use and disclosure of Confidential Information shall 
be deemed a material breach and City may terminate the Agreement. In addition to termination 
or any other remedies set forth in this Agreement or available in equity or law, the City may 
bring a false claim action against the Contractor pursuant to Chapters 6 or 21 of the 
Administrative Code, or debar the Contractor. Contractor agrees to include all of the terms and 
conditions regarding Confidential Information contained in this Agreement in all subcontractor 
or agency contracts providing services under this Agreement. 

b. Obligation of Confidentiality. Subject to the San Francisco Administrative 
Code §67 .24( e) and to any state open records or freedom of information statutes, and any other 
applicable laws, the Parties agree to hold all Confidential Information in strict confidence and 
not to copy, reproduce, sell, transfer, or otherwise dispose of, give or disclose such Confidential 
Information to third parties other than employees, agents, or subcontractors of a Party who have 
a need to know in connection with this Agreement or to use such Confidential Information for 
any purposes whatsoever other than the performance of this Agreement. The Parties agree to 
advise and require their respective employees, agents, and subcontractors of their obligations to 
keep all Confidential Information confidential. 

c. Nondisclosure. The receiving Party of proprietary or Confidential Information 
agrees and acknowledges that it shall have no proprietary interest in the Confidential Information 
and will not disclose, communicate nor publish the nature or content of such information to any 
person or entity, nor use, except in connection with the performance of its obligations under this 
Agreement or as otherwise authorized in writing by the disclosing Party, any of the Confidential 
Information it produces, receives, acquires or obtains from the disclosing Party. The receiving 
Party shall take all necessary steps to ensure that the Confidential Information is securely 
maintained. The receiving Party's obligations set forth herein shall survive the termination or 
expiration of this Agreement. In the event the receiving Party becomes legally compelled to 
disclose any of the Confidential Information, it shall provide the disclosing Party with prompt 
notice thereof and shall not divulge any information until the disclosing Party has had the 
opportunity to seek a protective order or other appropriate remedy to curtail such disclosure. If 
such actions by the disclosing Party are unsuccessful, or the disclosing Party otherwise waives its 
right to seek such remedies, the receiving Party shall disclose only that portion of the 
Confidential Information which it is legally required to disclose. 

d. Litigation Holds. Contractor shall retain and preserve City Data in accordance 
with the City's instruction and requests, including without limitation any retention schedules 
and/or litigation hold orders provided by the City to Contractor, independent of where the City 
Data is stored. 

e. Cooperation to Prevent Disclosure of Confidential Information. Each Party 
shall use its best efforts to assist the other Party in identifying and preventing any unauthorized 
use or disclosure of any Confidential Information. Without limiting the foregoing, each Party 
shall advise the other Party immediately in the event either Party learns or has reason to believe 
that any person who has had access to Confidential Information has violated or intends to violate 
the terms of this Agreement and each Party will cooperate with the other Party in seeking 
injunctive or other equitable relief against any such person. 
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f. Remedies for Breach of Obligation of Confidentiality. Each Party 
acknowledges that breach of its obligation of confidentiality may give rise to irreparable injury to 
the other Party, which damage may be inadequately compensable in the form of monetary 
damages. Accordingly, a Party may seek and obtain injunctive relief against the breach or 
threatened breach of the foregoing undertakings, in addition to any other legal remedies which 
may be available, to include, in the case of City, at the sole election of City, the immediate 
termination, without liability to City, of this Agreement. 

g. Surrender of Confidential Information upon Termination. Upon termination 
of this Agreement, in whole or in part, each Party shall, within five (5) calendar days from the 
date of termination, return to the other Party any and all Confidential Information received from 
the other Party, or created or received by a Party on behalf of the other Party, which are in such 
Party's possession, custody, or control; provided, however, that Contractor shall return City Data 
to City following the timeframe and procedure described further in this Agreement. Should 
Contractor or City determine that the return of any Confidential Information, other than City 
Data, is not feasible, such Party shall destroy the Confidential Information and shall certify the 
same in writing within five (5) calendar days from the date of termination to the other Party, 
pursuant to Section 30(b) of this Agreement. 

h. Data Privacy and Information Security Program. Without limiting 
Contractor's obligation of confidentiality as further described herein, Contractor shall be 
responsible for establishing and maintaining a data privacy and information security program, 
including physical, technical, administrative, and organizational safeguards, that is designed to: 
(i) ensure the security and confidentiality of the City Data; (ii) protect against any anticipated 
threats or hazards to the security or integrity of the City Data; (iii) protect against unauthorized 
disclosure, access to, or use of the City Data; (iv) ensure the proper disposal of City Data; and, 
(v) ensure that all of Contractor's employees, agents, and subcontractors, if any, comply with all 
of the foregoing. In no case shall the safeguards of Contractor's data privacy and information 
security program be less stringent than the safeguards used by City. 

i. City's Right to Termination for Deficiencies. City reserves the right, at its sole 
election, to immediately terminate this Agreement without limitation and without liability if City 
reasonably determines that Contractor fails or has failed to meet its obligations under this 
Section. 

j. Data Transmission. The Contractor shall ensure that all electronic transmission 
or exchange of system and application data with City and/or any other parties expressly 
designated by City shall take place via encrypted secure means (using HTTPS or SFTP or most 
current encryption methods). The Contractor shall also ensure that all data exchanged shall be 
used expressly and solely for the purposes enumerated in the Agreement. Data shall not be 
distributed, repurposed or shared across other applications, environments, or business units of the 
Contractor. The Contractor shall ensure that no City Data of any kind shall be copied, modified, 
destroyed, deleted, transmitted, exchanged or otherwise passed to other vendors or interested 
parties except on a case-by-case basis as specifically agreed to in writing by City. Access to City 
Data by Contractor from outside the continental United States is prohibited. 

30. SSAE 16, SOC 2/SOC 3 and/or SOC 1 Audit Report. During the Term of the 
Agreement, Contractor will provide, on an annual basis, the SSAE 16, SOC 2/SOC 3 and/or 
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SOC I Audit report ("Audit Reports") (if Contractor is using a hosting service provider, the 
Audit Report it receives from its service provider) as follows: (a) the Audit Reports will include 
a 365 day (twelve month) testing period; and (b) the Audit Reports will be available to City no 
later than thirty (30) days after they are received by Contractor. Upon City's written request, 
Contractor will provide a so-called "negative assurance opinion" to City as soon as said opinion 
is received from Contractor's hosting service provider. Contractor shall on an annual basis, and 
otherwise as reasonably requested by City: (i) provide the foregoing Audit Reports to City and 
(ii) request such "negative assurance opinions" on City's behalf. Contractor shall implement 
reasonably required safeguards as identified by City or by any audit of Contractor's data privacy 
and information security program. 

31. Termination; Disposition of Content. 

a. Termination for Cause and/or Convenience. City shall have the right, without 
further obligation or liability to Contractor: 

(i) To immediately terminate this Agreement if Contractor commits any 
breach of this Agreement and fails to remedy such breach within thirty (30) days after written 
notice by City of such breach (30-day cure period), in which event, Contractor shall refund to 
City all amounts paid under this Agreement for the Licensed Saas Application and/or Services in 
the same manner as if City ceased to use the Saas Application due to infringement under Section 
I 4(b ). At City's sole election, the 30-day cure period shall not apply to termination for data 
breach and/or breach of confidentiality; or 

(ii) To terminate this Agreement upon thirty (30) days prior written notice for 
City's convenience and without cause, provided that except for termination due to an uncured 
breach as set forth in this Section and in the event of Infringement, City shall not be entitled to a 
refund of any amounts previously paid under this Agreement. 

b. Transition Services and Disposition of Content. Upon expiration or 
termination of the SaaS Services under this Agreement: 

i. Contractor may immediately discontinue the Saas Services and City shall 
immediately cease accessing the Saas Application and Services. Contractor shall within five (5) 
calendar days of the expiration or termination of the SaaS Services return City's data in an 
agreed-upon machine readable format. This provision shall also apply to all City Data that is in 
the possession of subcontractors, agents or auditors of Contractor. Such data transfer shall be 
done at no cost to the City. Once Contractor has received written confirmation from City that 
City's Data has been successfully transferred to City, Contractor shall within thirty (30) calendar 
days purge or physically destroy all City Data from its hosted servers or files and provide City 
with written certification within five (5) calendar days that such purge and/or physical 
destruction has occurred. Secure disposal shall be accomplished by "purging" or "physical 
destruction," in accordance with National Institute of Standards and Technology (NIST) Special 
Publication 800-88 or most current industry standard. 

ii. Contractor shall provide to City and/or Successor Service Provider 
assistance requested by City to effect the orderly transition of the Saas Services, in whole or in 
part, to City or to Successor Service Provider. During the transition period, Saas and City Data 
access shall continue to be made available to City without alteration. Such Transition Services 
shall be provided on a time and materials basis if the City opts to return to its own servers or City 
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chooses a Successor Service Provider. Transition costs may include: (a) developing a plan for 
the orderly transition of the terminated SaaS Services from Contractor to Successor Service 
Provider; (b) if required, transferring the City Data to Successor Service Provider; ( c) using 
commercially reasonable efforts to assist City in acquiring any necessary rights to legally and 
physically access and use any third-party technologies and documentation then being used by 
Contractor in connection with the Services; (d) using commercially reasonable efforts to make 
available to City, pursuant to mutually agreeable terms and conditions, any third-party services 
then being used by Contractor in connection with the Saas Services; and, ( e) such other activities 
upon which the Parties may agree. Notwithstanding the foregoing, should City terminate this 
Agreement due to Contractor's material breach, City may elect to use the Services for a period of 
no greater than six (6) months from the date of termination at a reduced rate of twenty (20%) 
percent off of the then-current Services Fees for the terminated Services. All applicable terms 
and conditions of this Agreement shall apply to the Transition Services. This Section shall 
survive the termination of this Agreement. 

32. Survival. This section and the following sections of this Agreement shall survive 
termination of expiration of this Agreement: 

14. Indemnification 31. Termination; Disposition of 
Content 

18. Taxes 37. Audit and Inspection of Records 
19. Payment Does Not Imply Acceptance of 43. Non-Waiver of Rights 

Work 
21. Responsibility for Equipment 44. Modification of Agreement 
22. Independent Contractor; Payment of 45. Administrative Remedy for 

Taxes and Other Expenses Agreement Interpretation 
24. Insurance 46. Agreement Made in California; 

Venue 
25. Incidental and Consequential Damages 47. Construction 
26. Liability of City 48. Entire Agreement 

28. Nondisclosure 54. Notification of Legal Requests 

29. Proprietary or Confidential Information 58. Ownership of Results 
of City 

33. Notice to the Parties. Unless otherwise indicated elsewhere in this Agreement, all 
written communications sent by the Parties may be by U.S. mail, and e-mail, and shall be 
addressed as follows: 

To City: 
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To Contractor: Danayet Gebremedhin 
Contracts Administrator 
1940 East Mariposa Ave. 
El Segundo, CA 90245 
contract@pcmg.com; 703-3 78-8864 

Either Party may change the address to which notice is to be sent by giving written notice thereof 
to the other Party. If e-mail notification is used, the sender must specify a Receipt notice. Any 
notice of default must be sent by registered mail. 

34. Bankruptcy. In the event that either Party shall cease conducting business in the normal 
course, become insolvent, make a general assignment for the benefit of creditors, suffer or permit 
the appointment of a receiver for its business or assets or shall avail itself of, or become subject 
to, any proceeding under the Federal Bankruptcy Act or any other statute of any state relating to 
insolvency or the protection of rights of creditors, then at the option of the other Party this 
Agreement shall terminate and be of no further force and effect. Upon termination of this 
Agreement pursuant to this Section, Contractor shall within forty-eight (48) hours return City's 
Data in an agreed-upon machine readable format. Once Contractor has received written 
confirmation from City that City's Data has been successfully transferred to City, Contractor 
shall within thirty (30) calendar days purge or physically destroy all City Data from its hosted 
servers or files and provide City with written certification within five (5) calendar days that such 
purge and/or physical destruction has occurred. Secure disposal shall be accomplished by 
"purging" or "physical destruction," in accordance with National Institute of Standards and 
Technology (NIST) Special Publication 800-88 or most current industry standard. 

35. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any 
part of it unless such subcontracting is first approved by City in writing. Neither Party shall, on 
the basis of this Agreement, contract on behalf of or in the name of the other Party. An 
agreement made in violation of this provision shall confer no rights on any party and shall be 
null and void. 

36. Drug-Free Workplace. Contractor acknowledges that pursuant to the Federal Drug Free 
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use 
of a controlled substance is prohibited on City premises. Contractor agrees that any violation of 
this prohibition by the Contractor, its employees, agents or assigns shall be deemed a material 
breach of the Agreement. 

37. Audits. 

a. Audit and Inspection of Records. Contractor agrees to maintain and make 
available to the City, during regular business hours, accurate books and accounting records 
relating to its work under this Agreement. Contractor will permit City to audit, examine and 
make excerpts and transcripts from such books and records, and to make audits of all invoices, 
materials, payrolls, records or personnel and other data related to all other matters covered by 
this Agreement, whether funded in whole or in part under this Agreement. Contractor shall 
maintain such data and records in an accessible location and condition for a period of not fewer 
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than five years after final payment under this Agreement or until after final audit has been 
resolved, whichever is later. The State of California or any federal agency having an interest in 
the subject matter of this Agreement shall have the same rights conferred upon City by this 
Section. 

b. Audit of Contractor's Policies. Contractor agrees to make available to City 
Contractor's policies, procedures and practices regarding Data Security if needed, and agrees that 
City reserves the rights, including but not limited to a site visit, scanning for malicious codes, 
and hiring a third party to perform security audit if the SSAE Audit Report is not satisfactory. 

c. Audit Findings. Contractor shall implement reasonably required safeguards as 
identified by City or by any audit of Contractor's data privacy and information security program. 

38. Assignment. The services to be performed by Contractor are personal in character and 
neither this Agreement nor any duties or obligations hereunder may be assigned or delegated by 
the Contractor unless first approved by City by written instrument executed and approved in the 
same manner as this Agreement. 

39. Compliance with Americans with Disabilities Act. Contractor acknowledges that, 
pursuant to the Americans with Disabilities Act (ADA), programs, services and other activities 
provided by a public entity to the public, whether directly or through a contractor, must be 
accessible to the disabled public. Contractor shall provide the services specified in this 
Agreement in a manner that complies with the ADA and any and all other applicable federal, 
state and local disability rights legislation. Contractor agrees not to discriminate against disabled 
persons in the provision of services, benefits or activities provided under this Agreement and 
further agrees that any violation of this prohibition on the part of Contractor, its employees, 
agents or assigns will constitute a material breach of this Agreement. Contractor shall adhere to 
the requirements of the Americans with Disabilities Act of 1990 (ADA), as amended (42 U.S.C. 
Sec. 1201 et seq.) and Section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. Sec. 
794d). 

40. Sunshine Ordinance. In accordance with San Francisco Administrative Code Section 
67.24(e), contracts, contractors' bids, responses to requests for proposals and all other records of 
communications between City and persons or firms seeking contracts, shall be open to inspection 
immediately after a contract has been awarded. Nothing in this provision requires the disclosure 
of a private person or organization's net worth or other proprietary financial data submitted for 
qualification for a contract or other benefit until and unless that person or organization is 
awarded the contract or benefit. Information provided which is covered by this paragraph will be 
made available to the public upon request. 

41. Limitations on Contributions. Through execution of this Agreement, Contractor 
acknowledges that it is familiar with section 1.126 of the City's Campaign and Governmental 
Conduct Code, which prohibits any person who contracts with the City for the rendition of 
personal services, for the furnishing of any material, supplies or equipment, for the sale or lease 
of any land or building, or for a grant, loan or loan guarantee, from making any campaign 
contribution to (I) an individual holding a City elective office ifthe contract must be approved 
by the individual, a board on which that individual serves, or the board of a state agency on 
which an appointee of that individual serves, (2) a candidate for the office held by such 
individual, or (3) a committee controlled by such individual, at any time from the 
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commencement of negotiations for the contract until the later of either the termination of 
negotiations for such contract or six months after the date the contract is approved. Contractor 
acknowledges that the foregoing restriction applies only if the contract or a combination or series 
of contracts approved by the same individual or board in a fiscal year have a total anticipated or 
actual value of $50,000 or more. Contractor further acknowledges that the prohibition on 
contributions applies to each prospective party to the contract; each member of Contractor's 
board of directors; Contractor's chairperson, chief executive officer, chief financial officer and 
chief operating officer; any person with an ownership interest of more than 20 percent in 
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored 
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform 
each of the persons described in the preceding sentence of the prohibitions contained in Section 
1.126. Contractor further agrees to provide to City the names of each person, entity or 
committee described above. 

42. Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges 
that it is familiar with the provision of Section 15.103 of the City's Charter, Article III, Chapter 2 
of the City's Campaign and Governmental Code, and Section 87100 et seq. and Section 1090 et 
seq. of the Government Code of the State of California, and certifies that it does not know of any 
facts which constitutes a violation of said provisions and agrees that it will immediately notify 
the City if it becomes aware of any such fact during the term of this Agreement. 

43. Non-Waiver of Rights. The omission by either Party at any time to enforce any default 
or right reserved to it, or to require performance of any of the terms, covenants, or provisions 
hereof by the other Party at the time designated, shall not be a waiver of any such default or right 
to which the Party is entitled, nor shall it in any way affect the right of the Party to enforce such 
provisions thereafter. 

44. Modification of Agreement. This Agreement may not be modified, nor may compliance 
with any of its terms be waived, except by written instrument executed and approved in the same 
manner as this Agreement. 

45. Administrative Remedy for Agreement Interpretation. 

a. Negotiation; Alternative Dispute Resolution. The Parties will attempt in good 
faith to resolve any dispute or controversy arising out of or relating to the performance of 
services under this Agreement. After written notice the City may withhold payment to Contractor 
in any instance in which Contractor has failed or refused to satisfy any material obligation 
provided for under this Agreement until such failure or refusal has been corrected. If the Parties 
are unable to resolve the dispute, then, pursuant to San Francisco Administrative Code Section 
21.35, Contractor may submit to the Contracting Officer a written request for administrative 
review and documentation of the Contractor's claim(s). Upon such request, the Contracting 
Officer shall promptly issue an administrative decision in writing, stating the reasons for the 
action taken and informing the Contractor of its right to judicial review. If agreed by both Parties 
in writing, disputes may be resolved by a mutually agreed-upon alternative dispute resolution 
process. If the parties do not mutually agree to an alternative dispute resolution process or such 
efforts do not resolve the dispute, then either Party may pursue any remedy available under 
California Jaw. The status of any dispute or controversy notwithstanding, Contractor shall 
proceed diligently with the performance of its obligations under this Agreement in accordance 
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with the Agreement and the written directions of the City. Neither Party will be entitled to legal 
fees or costs for matters resolved under this section. 

b. Government Code Claims. No suit for money or damages may be brought 
against the City until a written claim therefor has been presented to and rejected by the City in 
conformity with the provisions of San Francisco Administrative Code Chapter 10 and California 
Government Code Section 900, et seq. Nothing set forth in this Agreement shall operate to toll, 
waive or excuse Contractor's compliance with the Government Code Claim requirements set 
forth in Administrative Code Chapter 10 and Government Code Section 900, et seq. 

46. Agreement Made in California; Venue. The formation, interpretation and performance 
of this Agreement shall be governed by the Jaws of the State of California. Venue for all 
litigation relative to the formation, interpretation and performance of this Agreement shall be in 
San Francisco. 

47. Construction. All paragraph captions are for reference only and shall not be considered 
in construing this Agreement. 

48. Entire Agreement. This Agreement sets forth the entire Agreement between the Parties, 
and supersedes all other oral or written provisions. If any provision of this Agreement is held to 
be unenforceable, this Agreement shall be construed without such provision. Contractor further 
agrees that in the event of conflicting language between this Agreement and any of Contractor's 
printed forms, the provisions of this Agreement shall take precedence. 

49. Compliance with Laws. Contractor shall keep itself fully informed of the City's 
Charter, codes, ordinances and regulations of the City and of all state, and federal laws in any 
manner affecting the performance of this Agreement, and must at all times comply with such 
local codes, ordinances, and regulations and all applicable Jaws. 

50. Food Service Waste Reduction Requirements. Contractor shall comply with the Food 
Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 
16, including but not limited to the remedies for noncompliance provided therein. 

51. Prohibition on Political Activity with City Funds. In accordance with San Francisco 
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to 
influence any political campaign for a candidate or for a ballot measure (collectively, "Political 
Activity") in the performance of the services provided under this Agreement. Contractor agrees 
to comply with San Francisco Administrative Code Chapter 12.G and any implementing rules 
and regulations promulgated by the City's Controller. The terms and provisions of Chapter 12.G 
are incorporated herein by this reference. In the event Contractor violates the provisions of this 
section, the City may, in addition to any other rights or remedies available hereunder, 
(i) terminate this Agreement, and (ii) prohibit Contractor from bidding on or receiving any new 
City contract for a period of two years. The Controller will not consider Contractor's use of 
profit as a violation of this section. 

52. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of 
both Parties, and both Parties have had an opportunity to have the Agreement reviewed and 
revised by legal counsel. No Party shall be considered the drafter of this Agreement, and no 
presumption or rule that an ambiguity shall be construed against the Party drafting the clause 
shall apply to the interpretation or enforcement of this Agreement. 
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53. Order of Precedence. Contractor agrees that in the event of discrepancy, inconsistency, 
gap, ambiguity, or conflicting language between the City's terms and Contractor's printed terms 
attached, the City's terms shall take precedence, followed by the procurement issued by the 
department, Contractor's proposal, and Contractor's printed terms, respectively. 

54. Notification of Legal Requests. Contractor shall immediately notify City upon receipt 
of any electronic discovery, litigation holds, discovery searches and expert testimonies related to 
City's Data under this Agreement, or which in any way might reasonably require access to City's 
Data, and in no event later than 24 hours after it receives the request. Contractor shall not 
respond to subpoenas, service of process and other legal requests related to City without first 
notifying City other than to notify the requestor that the information sought is potentially covered 
under a non-disclosure agreement. Contractor shall retain and preserve City Data in accordance 
with the City's instruction and requests, including without limitation any retention schedules 
and/or litigation hold orders provided by the City to Contractor, independent of where the City 
Data is stored. 

55. Laws Incorporated by Reference. The full text of the laws listed in this Section 55, 
including enforcement and penalty provisions, are incorporated by reference into this 
Agreement. The full text of the San Francisco Municipal Code provisions incorporated by 
reference in this Article and elsewhere in the Agreement ("Mandatory City Requirements") are 
available at www.sfgov.org under "Government." 

a. Consideration of Criminal History in Hiring and Employment Decisions. 

i. Contractor agrees to comply fully with and be bound by all of the 
provisions of Chapter l 2T, "City Contractor/Subcontractor Consideration of Criminal History in 
Hiring and Employment Decisions," of the San Francisco Administrative Code ("Chapter 12T"), 
including the remedies provided, and implementing regulations, as may be amended from time to 
time. The provisions of Chapter 12T are incorporated by reference and made a part of this 
Agreement as though fully set forth herein. The text of the Chapter 12T is available on the web 
at http://sfgov.org/olse/fco. A partial listing of some of Contractor's obligations under Chapter 
12T is set forth in this Section. Contractor is required to comply with all of the applicable 
provisions of l 2T, irrespective of the listing of obligations in this Section. Capitalized terms used 
in this Section and not defined in this Agreement shall have the meanings assigned to such terms 
in Chapter l 2T. 

ii. The requirements of Chapter 12T shall only apply to a Contractor's or 
Subcontractor's operations to the extent those operations are in furtherance of the performance of 
this Agreement, shall apply only to applicants and employees who would be or are performing 
work in furtherance of this Agreement, and shall apply when the physical location of the 
employment or prospective employment of an individual is wholly or substantially within the 
City of San Francisco. Chapter l 2T shall not apply when the application in a particular context 
would conflict with federal or state law or with a requirement of a government agency 
implementing federal or state law. 

b. Minimum Compensation Ordinance. Contractor shall pay covered employees 
no less than the minimum compensation required by San Francisco Administrative Code Chapter 
l 2P. Contractor is subject to the enforcement and penalty provisions in Chapter 12P. By signing 
and executing this Agreement, Contractor certifies that it is in compliance with Chapter 12P. 
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c. Health Care Accountability Ordinance. Contractor shall comply with San 
Francisco Administrative Code Chapter 12Q. Contractor shall choose and perform one of the 
Health Care Accountability options set forth in San Francisco Administrative Code Chapter 
12Q.3. Contractor is subject to the enforcement and penalty provisions in Chapter 12Q. 

d. First Source Hiring Program. Contractor must comply with all of the provisions 
of the First Source Hiring Program, Chapter 83 of the San Francisco Administrative Code, that 
apply to this Agreement, and Contractor is subject to the enforcement and penalty provisions in 
Chapter 83. 

e. Reserved. (Slavery Era Disclosure) 

56. Public Access to Meetings and Records. If the Contractor receives a cumulative total 
per year of at least $250,000 in City funds or City-administered funds and is a non-profit 
organization as defined in Chapter l 2L of the San Francisco Administrative Code, Contractor 
shall comply with and be bound by all the applicable provisions of that Chapter. By executing 
this Agreement, the Contractor agrees to open its meetings and records to the public in the 
manner set forth in §§12L.4 and 12L.5 of the Administrative Code. Contractor further agrees to 
make good faith efforts to promote community membership on its Board of Directors in the 
manner set forth in §12L.6 of the Administrative Code. The Contractor acknowledges that its 
material failure to comply with any of the provisions of this paragraph shall constitute a material 
breach of this Agreement. The Contractor further acknowledges that such material breach of the 
Agreement shall be grounds for the City to terminate and/or not renew the Agreement, partially 
or in its entirety. 

57. Reserved ("PCI Requirements") 

58. Ownership of Results. Any interest of Contractor or its subcontractors, in the 
Deliverables, including any drawings, plans, specifications, blueprints, studies, reports, 
memoranda, computation sheets, computer files and media or other documents prepared by 
Contractor or its subcontractors, shall become the property of and will be transmitted to City. 
All models developed by the Contracting Team, LBE Subcontractor Team, or Second 
Subcontractor Team shall be property of the City at the conclusion of the project, and may not be 
re-used without written permission from the City. To allow the City to utilize written materials 
in City-prepared reports, the Contractor shall submit all written materials in machine-readable 
form using templates provided by the City. All presentations and reports prepared by the 
Contractor become City property and may not be re-used without written permission from the 
City. 

59. Works for Hire. If, in connection with Services, Contractor or its subcontractors creates 
Deliverables including, without limitation, artwork, copy, posters, billboards, photographs, 
videotapes, audiotapes, systems designs, software, reports, diagrams, surveys, blueprints, source 
codes, or any other original works of authorship, whether in digital or any other format, such 
works of authorship shall be works for hire as defined under Title 17 of the United States Code, 
and all copyrights in such works shall be the property of the City. If any Deliverables created by 
Contractor or its subcontractor(s) under this Agreement are ever determined not to be works for 
hire under U.S. law, Contractor hereby assigns all Contractor's copyrights to such Deliverables to 
the City, agrees to provide any material and execute any documents necessary to effectuate such 
assignment, and agrees to include a clause in every subcontract imposing the same duties upon 
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subcontractor(s). With City's prior written approval, Contractor and its subcontractor(s) may 
retain and use copies of such works for reference and as documentation of their respective 
experience and capabilities. 

60. Protected Health Information. Contractor, all subcontractors, all agents and employees 
of Contractor and any subcontractor shall comply with all federal and state laws regarding the 
transmission, storage and protection of all private health information disclosed to Contractor by 
City in the performance of this Agreement. Contractor agrees that any failure of Contactor to 
comply with the requirements of federal and/or state and/or local privacy laws shall be a material 
breach of the Contract. In the event that the City pays a regulatory fine, and/or is assessed civil 
penalties or damages through private rights of action, based on an impermissible use or 
disclosure of protected health information given to Contractor or its subcontractors or agents by 
City, Contractor shall indemnify City for the amount of such fine or penalties or damages, 
including costs of notification. In such an event, in addition to any other remedies available to it 
under equity or law, the City may terminate the Agreement. 

61. Business Associate Addendum. Contractor shall comply with the Health Insurance 
Portability and Accountability Act (HIPAA) Business Associate Addendum ("Addendum") 
terms and conditions, attached and incorporated as though fully set forth herein as Appendix A­
l. 

62. Additional Appendices. The following appendices are hereby attached and incorporated 
into this Agreement as though fully set forth herein and together form the complete Agreement 
between the Parties: 

Appendices 

A: Enrollment Documents 

A 1: Enterprise Agreement Amendment 

A2: Enterprise Agreement State and Local 

A3: Master Agreement aka "the Riverside Agreement" 

A4: Online Service Terms, 

AS: Product Terms 

A6: Service Level Agreement 

B: Calculation of Costs 

C: Ordering Documents 

D: Reseller Statement of Work 

62. MacBride Principles-Northern Ireland. Pursuant to San Francisco Administrative 
Code§ 12F.5, the City and County of San Francisco urges companies doing business in Northern 
Ireland to move towards resolving employment inequities, and encourages such companies to 
abide by the MacBride Principles. The City and County of San Francisco urges San Francisco 
companies to do business with corporations that abide by the MacBride Principles. By signing 
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below, the person executing this agreement on behalf of Contractor acknowledges and agrees 
that he or she has read and understood this section. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first 
mentioned above. 

CITY 

Recommended by: 

Acting City CIO and Deputy City 
Administrator 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By: ..t-1"--~-------
Ma a 1 a Gutierrez 
Deputy City Attorney 

Approved: 

Jaci Fong 
Director of the Office of Contract 
Administration, and 
Purchaser 
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CONTRACTOR 

PCMG,Inc. 

Dave Wiltz 
VP Sales 
1940 East Mariposa Ave. 
El Segundo, CA 90245 

City vendor number: 68081 
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Appendix A 
Enrollment Documents 

A I: ENTERPRISE AGREEMENT AMENDMENT (AMENDMENT TO CONTRACT 
DOCUMENTS) 

A2: ENTERPRISE AGREEMENT STATE AND LOCAL 

A3: MASTER AGREEMENT AKA "THE RIVERSIDE AGREEMENT" (MICROSOFT 
LICENSING, GP DOCUMENT SUMMARY FORM, MSE#: 3-0000009076682) 

A4: ONLINE SERVICE TERMS, MAY I, 2017 

AS: PRODUCT TERMS, MAY I 2017 

A6: SERVICE LEVEL AGREEMENT FOR MICROSOFT ONLINE SERVICES, MAY I, 20 17 
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Appendix A 
Enrollment Documents 

A I: ENTERPRISE AGREEMENT AMENDMENT (AMENDMENT TO CONTRACT 
DOCUMENTS) 
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1• Mic;:rosoft 

Amendment to Contract Documents 
Enrollment Number I 

Microsofl to complete for Initial term 
Partner to complete for renewal ... _______ _. 

Volume Licensing 

CAS-10587-R3H909 

This amendment ("Amendment") is entered into between the parties identified on the attached program 
signature form . It amends the Enrollment or Agreement identified above. All terms used but not defined 
in this Amendment will have the same meanings provided in that Enrollment or Agreement. 

Enterprise Enrollment 
Amendment ID CTM 

1. The following is added to the first paragraph of the Enrollment: 

Enrolled Affiliate represents that It Is a government agency, department, office, 
Instrumentality, division, unit or other entity that Is supervised by or Is part of the City 
and County of San Francisco (hereafter "CCSF'.'). As such, CCSF may purchase 
certain Online Services from Microsoft under a separate Enrollment (hereafter "CCSF 
Enrollment") on behalf of, and for use by Enrolled Affiliate. For purposes of the CCSF 
Enrollment, CCSF Is the licensee, and as such Is solely responsible and liable, for all 
Licenses purchased under the CCSF Enrollment, Including Licenses that CCSF 
purchases on behalf of this Enrolled Affiliate. 

This Enrollment will be maintained by Enrolled Afflllate to procure other software or 
Online Services from Microsoft as follows: 

a. Enrolled Afflllate Is the licensee, and as such Is solely responsible and liable, 
for all Licenses purchased under this Enrollment. 

b. Enrolled Affiliate may order Bridge CALs under this Enrollment provided the 
Qualifying Online Service Is purcliased either under the CCSF Enrollment or 
under this Enrollment. 

c. This Enrollment will be coterminous with the CCSF Enrollment (I.e. wil l expire 
on the same date as the CCSF Enrollment). 

2. Effective Date. The paragraph entitled "Effective Date" Is replaced In Its entirety with the 
foll owing: 

Effective Date. Tho offec//vo dato of tills Enrollment will bo Juno 1, 2017. T/10 
annlvorsary datos of tllo Enrollmont oro as follows: 

/ 111111/1111•11( .tl/111\' l 'l '..ti\' /l,1/1• 

1 •1 annlvorsory Juno 1, 2018 

2'"' onnlvorsnry Juno 1, 2010 

3. Torm. Tho poragroph ontltlod "Torm· Is roplocod In Its ontlroty with tho following: 
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Term. The initial term of this Enrollment will expire on the last day of the month, 36 full 
calendar months from the effective date of the initial term. For clarity, this Enrollment 
will expire on May 31, 2020. 

4. Clerical Errors. Section 2.i. "Clerical Errors" is replaced in its entirety with the following: 

i. Clerical errors. Microsoft and Enrolled Affiliate may correct clerical errors in 
this Enrollment, and any documents submitted with or under thi.s Enrollment, 
by providing notice by email and a reasonable opportunity for the other party 
to object to the correction. Clerical errors include minor mistakes, unintentional 
additions and omissions. This provision does not apply to material terms, such 
as the identity, quantity or price of a Product ordered. 

5.. Price Levels. Section 3. "Pricing" is replaced in its entirety with the following: 

3. Pricing. 
a. Price Levels. Price Levels for this Enrollment wlll be determined by the 

Enterprise Agreement (Number 01 E73970). For purposes of clarity, as of 
the effective date of this Enrollment, the Price Level that Microsoft will 
c/1arge Enrolled Affiliate 's resell~r will be: 

I. Level D for Azure metered services ordered under any 
Enrollment. 

II. Level D minus 7. 5% for all initial orders and subsequent orders 
(e.g. True-ups, Supplemental Orders, Annual Orders) of all other 
Products ordered under any Enrollment. 

b. Setting Prices. Enrolled Affiliate's prices for each Product or Service wlll 
be establlshed by Its Reseller. Except for Onllne Services designated In 
the Product Terms as being exempt from fixed pricing, as long as Enrolled 
Affiliate continues to qualify for the same price level, Microsoft's prices for 
Resellers for each Product or Service ordered will be fixed throughout the 
applicable lnltlal or renewal Enrollment term. Microsoft's prices to 
Resellers are reestablished at the beginning of the renewal term. 

c. Invoice for Quoted Price. The price quoted lo Enrolled Affiliate 's Rosol/er 
Is a fixed price based on an estimated order submission date. Microsoft 
wlll /11vo/co Enrolled Afflllato's Rosel/er based 011 this fixed price quote. If 
this order Is submitted later than tho estimated order submission date, 
Enrolled Affll/ate 's Re sol/er w/11 be charged for net new Mo11tflly 
Subscriptions (Including Onl/no Services) for tho porlod during which those 
services wore not provldod. Pricing to Enrolled Afflllato Is agreed botwoon 
E11rol/o<I Afflllato and E11rollod Afflllato's Rosol/or. 

6. Defenae of third party clalm1. Solely for purposes of this Enrollment , Section 11. "Defense 
of third party clalms", subsection b. "By Enrolled Affiliate" of the Enterprise Agreement (Number 
01E73970) Is replaced In Its entirety with the following: 

AmancJmonlAJJp vii 0 

b. By Enrolled Affiliate. Enrolled Affiliate agroos that Microsoft w/11 hnvo a 
broach of controct claim ngnlnst Enrolled Afflllnto for nny logn/ net/on brought 
against Microsoft arising out of, In connection with. or rolntod to: 

(I) any Customer Doto or non-Microsoft software Mlcrooofl hoots on Enrolled 
Afflllate'a boholf lnfrlngoa tho third party's potont. copyright, or trademark 
or makes unlawful uoo of Ila Trade Secret: or 

(II) orlaos from use of on Online Service In vlolatlon of oppllcablo lows and 
rogulotlons; o vlolotlon of tho legal rlghla of othora; or unoulhorlzod occoH 
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to or disruption of any service, data, account, or network in connection with 
the use of the Online Services. 

Enrolled Affiliate will pay the amount of any adverse final judgment or approved 
settlement resulting from a claim covered by this section titled "By Enrolled 
Affiliate." 

7. Limitation of Liablllty. Solely for purposes of this Enrollment, Section 12. "Limitation of 
liability" of the Enterprise Agreement (Number 01 E73970) is replaced in its entirety with the 
following: 

Amond111a111App v4 U 

12. Limitation of liability. 

Each party's maximum, aggregate liability to the other under this Enrollment is 
limited to direct damages finally awarded In an amount not to exceed the 
amounts paid and payable for all Products (including al( Online Services) by 
Enrolled Affiliate during the term of the Enrollment, subject to the following: 

a. Free Products and Distributable Code. For Products provided free 
of charge and code that Enrolled Affiliate is authorized to redistribute 
to third parties without separate payment to Microsoft, Microsoft's 
liability is limited to direct damages finally awarded up to US $5,000. 

b. Exclusions. In no event will either party be liable for indirect, 
Incidental, special, punitive, or consequential damages, including 
loss of use, loss of profits, or Interruption of business, however 
caused or on any theory of llabllily. 

c. Exceptions. No limitation or exclusions will apply to llabllity arising 
out of either party's (1) confidentiality obllgations (except for all 
llabllity related to Customer Data, which will remain subject to the 
limitations and exclusions above); (2) defense obllgations; (3) 
violation of the other party's intellectual property rights; or (4) llab/11/y 
for damages caused by ef/110r party's gross negligence or willful 
misconduct and awarded by a court of final adjudication (prov/dad 
that, In jurisdictions that do not recognize a legal distinction between 
"gross negligence" and "negligence, " "gross negllgenco" as 11sed In 
this s11bsectlon s/1all moa11 "rocklessness'J. · 

"paya/1/0" for tile purposos of this clause means all combined Customor 
monotary obi/gallons to Microsoft through the Resoller for the torm of tho 
Enrollment, Including but not limited to. all three annual payments 
combined, and any supplomontal or true up orders and shall be no loss 
than $23,000,000 RS of tho first day of the Enrol/mont, provldod that tho 
Rosol/or's Total Es/lmotod Cost Is at Joas/ $23,000,000 for tho torm of tho 
Enrollmont. 

To tho oxtont //wt o Socur//y lnclcfont (as doflnod In tho Onllno Sorvlcos Torms) 
ros11/ls from Microsoft's fnlluro to comply wl/11 Its obllgntlons 1111c/or tho 
E11rollmo11t, 011cf subjoct to tho llm//ntlons of lloblllty as outllnod In tills Soctlon, 
Microsoft w/11 rolmburso Enrolloc/ Affllloto for roosonnblo out·of·pockot 
romocllotlon costs lncurrocl by Enrollocl Affllloto In connoct/011 with tllnt Soc11rlty 
/11clc/011t. "Rooso11ol>lo 011t·of-pockot romoc/lotlon costs" oro costs that (n) mo 
c11stomory, roosonablo nncf oxpoctocl to bo pnl<f by compn11los In Enrollocl 
Afflllnto 's Industry, bnsocf 011 tho nn/l/ro nnd scopo of tho Sowr//y Incle/on/, nnd 
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(b) do not arise from or relate to Enrolled Affiliate's violation of (i) laws 
applicable to Enrolled Affiliate or (ii) Enrolled Affiliate's obligations to third · 
parties, and (c) in no event include costs arising related to compliance with 
laws applicable to Enrolled Affiliate or Enrolled Affiliate's industry that are not 
generally applicable to information technology services providers. Enrolled 
Affiliate must document all such expenditures and, upon Microsoft's request, 
those expenditures must be validated by an independent, industry-recognized 
third party industry expert chosen by both parties. For avoidance of doubt, the 
costs reimbursed by Microsoft under this paragraph, including fines assessed 
by the State of California against Enrolled Affiliate in relation to a successful 
Security Incident resulting from Microsoft's failure to comply with its obligations 
under this Enrollment, will be characterized as direct damages subject to the 
limitation on liability as outlined in this Section, and not as special damages 
excluded in subsection c. "Exclusions" above. 

For clarity, a Security Incident Is defined In the Online Services Terms as any 
unlawful access to any Customer Data stored on Microsoft's equipment or in 
Microsoft's facilities, or unauthorized access to such equipment or facilities 
resulting In loss, disclosure, or alteration of Customer Data (each a "Security 
lncidenf'J that Microsoft becomes aware of 

8. Notices. Solely for purposes of this Enrollment, Section 14. "Miscellaneous", subsection a. 
"Notices" of the Enterprise Agreement (Number 01E73970) Is replaced In Its entirety with the 
foll owing: 

a. Notices. Notices to Microsoft must be sent to the Microsoft address on the 
signature form with a copy sent to the address below. Notices must be In writing 
and will be treated as delivered on the date shown on the return receipt. 
Microsoft may provide Information to Enrolled Affiliate about upcoming ordering 
deadlines, services, and subscription Information In electronic form, Including by 
email to contacts provided by Enrolled Affiliate. Emails will be treated as 
delivered on the transmission date. 

A copy of oach notice should ho son! 
to: 

Microsoft Corporation 

Legal and Corporate Affairs 

Volume Licensing Group 

One Microsoft Way 

Redmond, WA 98052 

USA 

9. A11lgnment. Solely for purposes of this Enrollment, Section 14. "Miscellaneous", subsection 
b. "Assignment" of tho Enterprise Agreement (Number 01 E73970) Is replaced In Its entirety with 
tho following: 

Amu11dmo11tApp vii O 

b. A11lgnm1nt. Any proposed asslgnmont must be approvod by the non-assigning 
party In writing. Approval of cm nsslgnmont mny not /Jo unroasonnbly 
withhold. Assignment will not rellevo tho asalgnlng party of Its obllgatlons under 
the assigned ogreoment. Any attempted assignment without required approval 
shnll bo null nnd void. For tho purposo of this paroornph, tho Customor w/11 not 
unronsonnbly prohibit Microsoft from frooly nsslgnlno Its rlgl1t to pnymont, provldod 
tlmt Microsoft romnlns rosponslblo for /111 obllgnllons lwro1111dor. 
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10. Applicable law; dispute resolution. Solely for purposes of this Enrollment, Section 14. 
"Miscellaneous", subsection f. "Applicable law; dispute resolution" of the Enterprise Agreement 
(Number 01 E73970) is replaced in its entirety with the following: 

f. Applicable law; dispute resolution. The formation, interpretation and 
performance of this Agreement shall be governed by the laws of the State of 
California. Venue for all litigation relative to the formation, interpretation and 
performance of this Agreement shall be in San Francisco. 

11 . Miscellaneous. The following section is added to the Enrollment. 
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Miscellaneous. 

a. Pubflclty. Neither Party shall issue any press release or other public 
announcement related to this Agreement, written or oral, without the prior written 
consent of the other party, except as required by law or a court order. 

b. Pubf/c Records Laws. Enrolled Affiliate is a public agency subject to the 
disclosure requirements of the California Public Records Act ("CPRA'J and San 
Francisco Administrative Code Section 67 (the · "Sunshine Law'J. If Microsoft's 
proprietary Information Is contained In documents or information submitted to 
Enrolled Affiliate and Microsoft claims that such information falls within one or more 
CPRA or Sunshine Law exemptions, Microsoft must clearly mark such Information 
"CONFIDENTIAL AND PROPRIETARY," and identify tile specific lines containing 
the Information. In the event of a request for such Information, Enrolled Affiliate 
wlfl make best efforts to provide notice to Microsoft prior to such disclosure. If 
Microsoft contends that any documents are exempt from the CPRA or Sunshine 
Law and wishes to prevent disclosure, It Is required to obtain a protective order, 
Injunctive relief or other appropriate remedy from a court of law In the County of 
San Francisco before Enrolled Affl/iate 's deadline for responding to the CPRA or 
Sunshine Law request. If Microsoft falls to obtain such remedy within Enrolled 
Affillate's deadline for responding to the CPRA or Sunshine Law request, Enrolled 
Affiliate may disclose the requested Information. 
Microsoft further agrees that It shall defend against any claim, action or litigation 
(Including only the expenses Incurred by Enrolled Affiliate related to - judgments 
for costs, foes. and attorney's fees) that may result from denial by Enrolled Afflllate 
of a CPRA or Sunshine Law request for Information arising from any 
reprosontatlon, or any action (or inaction), by Microsoft. Microsoft 's lndomnlflcatlon 
obligation under this soctlon does not apply to any I/ability that may arise due solely 
to Enrolled Afflllato 's acts or omissions. 

c. Background Checks. Microsoft performs the fol/owing bRckground chocks on all 
US personnel who havo potent/RI to access Customor Data. Such background 
chocks will bo performed In accordance with the Folr Crodlt Reporting Act Rnd w/11 
consist of Social Security Number trnce, seven (7) yollr folony and mlsdomoanor 
criminal rocords chock of federnl, stRto, or local rocords (as oppllcablo) for job 
rolntod er/mos, Off/co of Foreign Assots Control List (OFAC) chock, Buroau of 
lnclustry and Socurlty List (BIS) chock and Off/co of Dofonso Trndo Controls 
Dobnrrod Parsons List (DDTC) chock. 

d. Advanced Throat Protection ("A TP'1 Service Laval Agroomont ("SLA "). 
Microsoft Is In tho procoss of providing an SLA for tho Adva11cocl Throat Protoct/011 
on/Ina sorvlco, which, whon lmp/omontod, w/11 bo calculntocl basocl on tho 
porcontngo of tlmo that tho sorvlco Is nvnllnb/o, nnd nblo to rocolvo and procoss 
omni/ mossagos. Until tho Sorvlco Lovol Agroomonts for Microsoft 0111/no Sorvlcos 
(SLA) torms nro updntocl to /ncludo tho SLA for Aclvnncod Tl1ront Protoctlon, 
Microsoft lwro/Jy commits to provlclo sorvlco crorllts on ATP oqunl In porcontngo to 
sorvlco crodlts prov/do for EOP. If Enrollod Afflllnto olocts to purchnso ATP undor 
this E11rollmont. 

o. Mlcro1oft Onfln• SorvlcH Criminal Ju1tlc• lnform1tlon Sorvlco1 (CJIS) 
Torm• end Condition• . If Enrollo<I A((lllnto olocts to purchnso CJIS·covorocl 
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services under this Enrollment, it may request that Microsoft provide a CJIS 
Amendment to execute under this Enrollment. 

f. Microsoft Online Services HIPAA Business Associate Agreement (BAA). If 
Enrolled Affiliate elects to purchase Microsoft Online Services subject to the BAA 
under this Enrollment, it may request that Microsoft provide and apply the 
customized version of the BAA provided to CCSF for its Enrollment via an 
Amendment to execute under this Enrollment. 

Except for changes made by this Amendment, the Enrollment or Agreement Identified above remains 
unchanged and in full force and effect. If there is any conflict between any provision in this Amendment 
and any provision in the Enrollment or Agreement identified above, this Amendment shall control. 

This Amendment must be attached to a signature form to be valid. 

Microsoft Internal Use Onl : 

CTM CCSF A enc Enrollment.docx CTM CTM-OTH BO 
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Appendix A 
Enrollment Documents 

A2: ENTERPRISE AGREEMENT STA TE AND LOCAL 
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1• Microsoft 

Enterprise Enrollment 

Enterprise Enrollment number 
(Microsoft to complete) 

Previous Enrollment number 
(Reseller lo complete) 

Volume Li censing 

State and Local 

Framework ID I 
(ifapp//cable} "----------

This Enrollment must be attached to a signature form to be valid. 

This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature form 
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affil iate of 
the Customer, that entered into the Enterprise Agreement identified on the program signature form. 

This Enrollment consists of: ( 1) these terms and conditions, (2) the terms of the Enterprise Agreement 
identified on the signature form, (3) the Product Selection Form, (4) the Product Terms, (5) the Online 
Services Terms, (6) any Supplemental Contact Information Form, Previous AgreemenVEnrollment form , 
and other forms that may be required, and (7) any order submitted under this Enrollment. This Enrollment 
may only be entered into under a 2011 or later Enterprise Agreement. By entering into this Enrollment, 
Enrolled Affiliate agrees to be bound by the terms and conditions of the Enterprise Agreement. 

All terms used but not defined are located at http://www.microsoft.com/licensinq/contracts. In the event of 
any conflict the terms of this Agreement control. 

Effective date. If Enrolled Affiliate Is renewing Software Assurance or Subscription Licenses from one or 
more previous Enrollments or agreements, then the effective date will be the day after the first prior 
Enrollment or agreement expires or term·lnates. If this Enrollment Is renewed, the effective date of the 
renewal term will be the day after the Expiration Date of the lnltlal term. Otherwise, the effective date will 
be the date this Enrollment Is accepted by Microsoft. Any reference to "anniversary date" refers to the 
anniversary of the effective date of the applicable Initial or renewal term for each year this Enrollment Is In 
effect. 

Term. The Initial term of this Enrollment will expire on the last day of the month, 36 full calendar months 
from the effective date of the Initial term. The renewal term will expire 36 full calendar months after the 
effective date of the renewal term. · · 

Terms and Conditions 

1. Definitions. 
Terms used but not defined In this Enrollment will have the definition In the Enterprise Agreement. The 
following definitions are used In this Enrollment: 

"Additional Product" means any Product Identified as such In the Product Terms and chosen by Enrolled 
Affiliate under this Enrollment. 

·community" means the community consisting of one or moro of the followlng: ( 1) a Government, (2) an 
Enrolled Affiliate using ellglble Government Community Cloud Services to provide solutions to a 
Govornment or a quellflod member of tho Community, or (3) o Customer with Customer Doto that ls subject 
to Government regulations for which Customer determlnos ond Microsoft ogroos that tho use of 
Govornment Community Cloud Services Is appropriate to meet Customer's regulatory requirements. 

EA2010Enr0ov(US)SLO(ENOK Nov20 IO) Pnoo 1 0110 
Documonl X20· I 0031' 



Membership in the Community is ultimately at Microsoft's discretion, which may vary by Government 
Community Cloud Service. 

"Enterprise Online Service" means any Online Service designated as an Enterprise Online Service in the 
Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Online Services are 
treated as Online Services, except as noted. 

"Enterprise Product" means any Desktop Platform Product that Microsoft designates as an Enterprise 
Product in the Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Products 
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this 
program. 

"Expiration Date" means the date upon which the Enrollment expires. 

"Federal Agency" means a bureau, office, agency, department or other entity of the United States 
Government. 

"Government" means a Federal 'Agency, State/Local Entity, or Tribal Entity acting in its governmental 
capacity. 

"Government Community Cloud Services" means Microsoft Online Services that are provisioned in 
Microsoft's multi-tenant data centers for exclusive use by or for the Community and offered in accordance 
with the National Institute of Standards and Technology (NIST) Special Publication 800-145. Microsoft 
Online Services that are Government Community Cloud Services are designated as such in the Use Rights 
and Product Terms. 

"Industry Device" (also known as line of business device) means any device that: (1) is not useable in its 
deployed configuration as a general purpose personal computing device (such as a personal computer), a 
multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs an 
industry or task-specific software program (e.g. a computer-aided design program used by an architect or 
a point of sale program) ("Industry Program"). The device may Include features and functions derived from 
Microsoft software or third-party software. If the device performs desktop functions (such as em all, word 
processing, spreadsheets, database, network or Internet browsing, or schedullng, or personal finance), 
then the desktop functions: (1) may only be used for the purpose of supporting the Industry Program 
functlonallty; and (2) must be technically integrated with the Industry Program or employ technically 
enforced policies or architecture to operate only when used with the Industry Program functionality. 

"Managed Device" means any device on which any Affiliate In the Enterprise directly or Indirectly controls 
one or more operating system environments. Examples of Managed Devices can be found In the Product 
Terms. 

"Qualified Device" means any device that Is used by or for the benefit of Enrolled Afflllate's Enterprise and 
Is: ( 1) a personal desktop computer, portable computer, workstation, or slmllar device capable of running 
Windows Pro locally (In a physical or vlrtual operating system environment), or (2) a device used to access 
a virtual desktop Infrastructure ("VOi"). Qualified Devices do not Include any device that Is : ( 1) designated 
as a server and not used as a personal computer, (2) an Industry Device, or (3) not a Managed Device. At 
its option, the Enrolled Affiliate may designate any device excluded above (e.g., Industry Device) that Is 
used by or for the benefit of the Enrolled Afflllate's Enterprise as a Qualified Device for all or a subset of 
Enterprise Products or Onllne Services the Enrolled Affiliate has selected. 

"Quallfled User" means a person (e.g., employee, consultant, contingent staff) who: ( 1) Is a user of a 
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access 
License or any Enterprise Online Service. It does not Include a person who accesses server software or 
an Online Service solely under a License Identified In the Qualified User exemptions In the Product Terms. 

"Reseller" means an entity authorized by Microsoft to resell Licenses under this program and engaged by 
an Enrolled Afflllote to provide pre- ond post-transaction assistance related to this agreement; 

"Reserved License" mean• for an Online Service Identified aa eligible for true-ups In the Product Terms, 
the Llconso resorvod by Enrollod Affllloto prior to use ond for which Microsoft will moko tho Online Service 
ovalloble for octlvotlon. 
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"State/Local Entity" means (1) any agency of a state or local government in the United States, or (2) any 
United States county, borough, commonwealth, city, municipality, town, township, special purpose district, 
or other similar type of governmental instrumentality established by the laws of Customer's state and 
located within Customer's state's jurisdiction and geographic boundaries. 

"Tribal Entity" means a federally-recognized tribal entity performing tribal governmental functions and 
eligible for funding and services from the U.S. Department of Interior by virtue of its status as an Indian 
tribe. 

"Use Rights" means, with respect to any licensing program, the use rights or terms of service for each 
Product and version published for that licensing program at the Volume Licensing Site. The Use Rights 
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a 
Product. The Use Rights for Software are published by Microsoft in the Product Terms. The Use Rights for 
Online Services are published in the Online Services Terms. 

"Volume Licensing Site" means http://www.microsoft.com/licensing/contracts or a successor site. 

2. Order requirements. 
a. Minimum order requirements. Enrolled Affiliate's Enterprise must have a minimum of 250 

Qualified Users or Qualified Devices. The initial order must include at least 250 Licenses for 
Enterprise Products or Enterprise Online Services. 

(1) Enterprise commitment. Enrolled Affiliate must order enough Licenses to cover all 
Qualified Users or Qualified Devices, depending on the License Type, with one or more 
Enterprise Products or a mix of Enterprise Products and the corresponding Enterprise 
Online Services (as long as all Qualified Devices not covered by a License are only used 
by users covered with a user License). 

(II) Enterprise Online Services only. If no Enterprise Product Is ordered, then Enrolled 
Affiliate need only maintain at least 250 Subscription Licenses for Enterprise Online 
Services. 

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled 
Affiliate may order Additional Products. 

c. Use Rights for Enterprise Products. For Enterprise Products, If a new Product version has 
more restrictive use rights than the version that Is current at the start of the applicable Initial or 
renewal term of the Enrollment, those more restrictive use rights will not apply to Enrolled 
Afflllate's use of that Product during that term. 

d . Country of usage. Enrolled Affiliate must specify the countries where Licenses will be used 
on Its Initial order and on any additional orders. 

e. Reaellers. Enrolled Affiliate must choose and maintain a Reseller authorized In the United 
States. Enrolled Affiliate will acquire Its Licenses through Its chosen Reseller. Orders must be 
submitted to the Reseller who will transmit the order to Microsoft. The Reseller and Enrolled 
Affiliate determine pricing and payment terms as between them, and Microsoft will Invoice the 
Reseller based on those terms. Throughout this Agreement the term "price" refers to reference 
price. Resellers and other third parties do not have authority to bind or Impose any obllgatlon 
or llablllty on Microsoft. 

f. Adding Products. 

(I) Adding now Products not provlously ordortd. New Enterprise Products or Enterprise 
Onllne Services may be added et any time by contacting e Microsoft Account Manager or 
Reseller. Now Additional Products, other then Online Services, may be used If an order Is 
placed In tho month tho Product Is first used. For Addltlonel Products that aro Onllno 
Services, on Initial order for the Online Service Is required prior to use. 
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(ii) Adding Licenses for previously ordered Products. Additional Licenses for previously 
ordered Products other than Online Services may be added at any time but must be 
included in the next true-up order. Additional Licenses for Online Services must be ordered 
prior to use, unless the Online Services are ( 1) identified as eligible for true-up in the 
Product Terms or (2) included as part of other Licenses. 

g. True-up requirements. Enrolled Affiliate must submit an annual true-up order that accounts 
for any changes since the initial order or last order. If there are no changes, then an update 
statement must be submitted Instead of a true-up order. 

(I) Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the 
number of Qualified Devices and Qualified Users (if ordering user-based Licenses) at the 
time the true-up order is placed and must order additional Licenses for all Qualified Devices 
and Qualified Users that are not already covered by existing Licenses, including any 
Enterprise Online Services. 

(II) Additional Products. For Additional Products that have been previously ordered under 
this Enrollment, Enrolled Affiliate must determine the maximum number of Additional 
Products used since the latter of the initial order, the last true-up order, or the prior 
anniversary date and submit a true-up order that accounts for any increase. 

(Ill) Online Services. For Online Services identified as eligible for true-up In the Product 
Terms, Enrolled Affiliate may place a reservation order for the additional Licenses prior to 
use and payment may be deferred until the next true-up order. Microsoft will provide a 
report of Reserved Licenses ordered but not yet Invoiced to Enrolled Affiliate and its 
Reseller. Reserved Licenses will be Invoiced retroactively to the month In which they were 
orderE;id. 

(Iv) Subscription License reductions. Enrolled Affiliate may reduce the quantity of 
Subscription Licenses at the Enrollment anniversary date on a prospective basis If · 
permitted In the Product Terms, as follows: 

1) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses may 
be reduced If the total quantity of Licenses and Software Assurance for an applicable 
group meets or exceeds the quantity of Qualified Devices and Qualified Users (If 
ordering user-based Licenses) Identified on the Product Selection Form, and Includes 
any additional Qualified Devices and Qualified Users added In any prior true-up orders. 
Step-up Licenses do not count towards this total count. 

2) For Enterprise Online Services that are not a part of an Enterprise-wide purchase, 
Licenses can be reduced as long as the Initial order minimum requirements are 
maintained. 

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may 
reduce the Licenses. If the License count Is reduced to zero, then Enrolled Afflllate's 
use of the applicable Subscription License will be cancelled. 

Invoices will be adjusted to reflect any reductions In Subscription Licenses at the true-up 
order Enrollment anniversary date and effective as of such date. 

(v) Update 1tatement. An update statement must be submitted Instead of a true-up order If, 
since tho Initial order or last true-up order, Enrolled Afflllale'a Enterprise: ( 1) has not 
changed the number of Qualified Devices and Qualified Users licensed with Enterprise 
Products or Enterprise Online Services; and (2) has not Increased Its usage of Additional 
Products. This update statement must be signed by Enrolled Afflllate'a authorized 
representative. 

(vi) True-up order period. The true-up order or update statement must be received by 
Microsoft between 60 ond 30 days prior lo each Enrollment anniversary dote. The third· 
year true-up ordor or updote atotemenl la duo within 30 doya prior to tho Expiration Doto, 
ond any license reservations within this 30 day period will not bo accoptod. Enrollod Affllleto 
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may submit true-up orders more often to account for increases in Product usage, but an 
annual true-up order or update statement must still be submitted during the annual order 
period. 

(vii)Late true-up order. If the true-up order or update statement is not received when due, 
Microsoft will invoice Reseller for all Reserved Licenses not previously invoiced and 
Subscription License reductions cannot be reported until the following Enrollment 
anniversary date (or at Enrollment renewal, as applicable). 

h. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled Affiliate 
may step-up to a higher edition or suite as follows: 

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to 
the true-up process. 

(ii) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up 
initially by following the process described in the Section titled "Adding new Products not 
previously ordered," then for additional step-up Licenses, by following the true-up order 
process. 

I. Clerical errors. Microsoft may correct clerical errors in this Enrollment, and any documents 
submitted with or under this Enrollment, by providing notice by email and a reasonable 
opportunity for Enrolled Affiliate to object to the correction. Clerical errors include minor 
mistakes, unintentional additions and omissions. This provision does not apply to material 
terms, such as the Identity, quantity or price of a Product ordered. 

j . Verifying compliance. Microsoft may, In Its discretion and at Its expense, verify compliance 
with this Enrollment as set forth In the Enterprise Agreement. 

3. Pricing. 
a. Price Levels. For both the initial and any renewal term Enrolled Afflllate's Price Level for all 

Products ordered under this Enrollment will be Level "D" throughout the term of the Enrollment. 

b. Setting Prices. Enrolled Affiliate's prices for each Product or Service will be established by Its 
Reseller. Except for Online Services designated In the Product Terms as being exempt from 
fixed pricing, As long as Enrolled Affiliate continues to qualify for the same price level, 
Microsoft's prices for Resellers for each Product or Service ordered will be fixed throughout the 
applicable Initial or renewal Enrollment term. Microsoft's prices to Resellers are reestablished 
at the beginning of the renewal term. 

4. Payment terms. 
For tho Initial or renewal order, Enrolled Afflllate may pay upfront or elect to spread Its payments over the 
applicable Enrollment term. If an upfront payment Is elected, Microsoft will Invoice Enrolled Afflllate's 
Reseller In full upon acceptance of this Enrollment. If spread payments are elected, unless Indicated 
otherwise, Microsoft will Invoice Enrolled Afflllate's Reseller In three equal annual Installments. The first 
Installment will be Invoiced upon Microsoft's acceptance of this Enrollment and remaining Installments wlll 
be Invoiced on each subsequent Enrollment anniversary date. Subsequent orders are Invoiced upon 
acceptance of the order and Enrolled Affiliate may olect to pay annually or upfront for Onllno Services and 
upfront for ell other Licenses. 

5. End of Enrollment term and termination. 
a. Gtnoral. At the Expiration Dote, Enrolled Affllloto must lmmodlotoly order ond poy for Llconses 

for Products It hos used but has not previously submitted on order, except es othorwlse 
provldod In this Enrollmont. 
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b. Renewal option. At the Expiration Date of the initial term, Enrolled Affiliate can renew 
Products by renewing this Enrollment for one additional 36-month term or by signing a new 
Enrollment. Microsoft must receive a Renewal Form, Product Selection Form, and renewal 
order prior to or at the Expiration Date. Microsoft will not unreasonably reject any renewal. 
Microsoft may make changes to this program that will make it necessary for Customer and its 
Enrolled Affiliates to enter into new agreements and Enrollments at renewal. 

c. If Enrolled Affiliate elects not to renew. 

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for any 
Product under its Enrollment, then Enrolled Affiliate will not be permitted to order Software 
Assurance later without first acquiring a new License with Software Assurance. 

(ii) Online Services eligible for an Extended Term. For Online Services identified as eligible 
for an Extended Term in the Product Terms, the following options are available at the end 
of the Enrollment initial or renewal term. 

1) Extended Term. Licenses for Online Services will automatically expire in accordance 
with the terms of the Enrollment. An extended term feature that allows Online Services 
to continue month-to-month ("Extended Term") for up to one year, unless designated 
in the Product Terms to continue until cancelled, is available. During the Extended 
Term, Online Services will be invoiced monthly at the then-current published price as 
of the Expiration Date plus a 3% administrative fee. If Enrolled Affiliate wants an 
Extended Term, Enrolled Affiliate must submit a request to Microsoft at least 30 days 
prior to the Expiration Date. 

2) Cancellation during Extended Term. At any time during the first year of the 
Extended Term, Enrolled Affiliate may terminate the Extended Term by submitting a 
notice of cancellation to Microsoft for each Online Service. Thereafter, either party 
may terminate the Extended Term by providing the other with a notice of cancellation 
for each Online Service. Cancellation will be effective at the end of the month followlng 
30 days after Microsoft has received or Issued the notice. 

(Ill) Subscription Licenses and Online Services not eligible for an Extended Term. If 
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will terminate as 
of the Expiration Date. Any associated media must be unlnstalled and destroyed and 
Enrolled Affillate's Enterprise must discontinue use. Microsoft may request written 
certification to verify compliance. 

Cf. Termination for cause. Any termination for cause of this Enrollment will be subject to the 
"Termination for cause" section of the Agreement. In addition, It shall be a breach of this 
Enrollment If Enrolled Affiliate or any Affiliate In the Enterprise that uses Government 
Community Cloud Services falls to meet and maintain the conditions of membership In the 
definition of Community. 

e. Early termination. Any early termination of this Enrollment will be subject to the "Early 
Termination" Section of the Enterprise Agreement. 

For Subscription Licenses, In the event of a breach by Microsoft, or If Microsoft terminates an 
Online Service for regulatory reasons, Microsoft will Issue Reseller a credit for any amount paid 
In advance for the period after termination. 

6. Government Community Cloud. 
·a.. Community requirement•. Ir Enrolled Afflllote purchases Government Community Cloud 

Services, Enrolled Affllloto certlflos that It Is o momber of the Community end agrees to use 
Government Community Cloud Services solely In Its capacity os o member of the Community 
and, for ellglble Government Community Cloud Services, for the benefit of end users that aro 
members of the Community. Uso of Government Community Cloud Services by an entity thot 
is not o member of tho Community or to provide sorvlces to non-Community members Is strictly 
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prohibited and could result in termination of Enrolled Affiliate's license(s) for Government 
Community Cloud Services without notice. Enrolled Affiliate acknowledges that only 
Community members may use Government Community Cloud Services. 

b. All terms and conditions applicable to non-Government Community Cloud Services also apply 
to their corresponding Government Community Cloud Services, except as otherwise noted in 
the Use Rights, Product Terms, and this Enrollment. 

c. Enrolled Affiliate may not deploy or use Government Community Cloud Services and 
corresponding non-Government Community Cloud Services in the same domain. 

d. Use Rights for Government Community Cloud Services. For Government Community 
Cloud Services, notwithstanding anything to the contrary in the Use Rights: 

(1) Government Community Cloud Services will be offered only within the United States. 

(ii) Additional European Terms, as set forth in the Use Rights, will not apply. 

(Iii) References to geographic areas in the Use Rights with respect to the location of Customer 
Data at rest, as set forth in the Use Rights, refer only to the United States. 
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Enrollment Details 

1. Enrolled Affiliate's Enterprise. 
a. Identify which Agency Affiliates are included in the Enterprise. (Required) Enrolled Affiliate's 

Enterprise must consist of entire offices, bureaus, agencies, departments or other entities of 
Enrolled Affiliate, not partial offices, bureaus, agencies, or departments, or other partial entities. 
Check only one box in this section. If no boxes are checked, Microsoft will deem the Enterprise 
to include the Enrolled Affiliate only. If more than one box is checked, Microsoft will deem the 
Enterprise to include the largest number of Affiliates: 

D Enrolled Affiliate only 

D Enrolled Affiliate and all Affiliates 

D Enrolled Affiliate and the following Affiliate(s) (Only identify specific affiliates to be included 
if fewer than all Affiliates are to be included in the Enterprise): 

D Enrolled Affiliate and all Affiliates, with following Affiliate(s) excluded: 

b. Please Indicate whether the Enrolled Afflliate's Enterprise will Include all new Affiliates acquired 
after the start of this Enrollment: <Choose One> 

2. Contact Information. 
Each party will notify the other In writing If any of the Information In the following contact Information page(s) 
changes. The asterisks (") Indicate required fields. By providing contact Information, Enrolled Affiliate 
consents to Its use for purposes of administering this Enrollment by Microsoft, Its Affiliates, and other parties 
that help administer this Enrollment. The personal Information provided In connection with this Enrollment 
will be used and protected In accordance with the privacy statement available at 
https://www.microsoft.com/licensinq/servicecenter. 

a. Primary contact. This contact Is the primary contact for the Enrollment from within Enrolled 
Afflllate'a Enterprise. This contact Is also an Online Administrator for the Volume Licensing 
Service Center and may grant onllne access to others . The primary contact will be the default 
contact for all purposes unless separate contacts are Identified for specific purposes 

Name of entity (mu1t be legal entity name)• 
Contact name• Flret Laet 
Contact email addrH1• 
StrHt addrH1• 
City• 

EA2010Enr0ov(US)SLO(ENOXNov2010) Pnga 0 of 10 
Doc11mon1 X20· 1 OOJ~ 



StatelProvi nee* 
Postal code* 
(For U.S. addresses, please provide the zip+ 4, e.g. xxxxx-xxxx) 
Country* 
Phone* 
Tax ID 
* indicates required fields 

b. Notices contact and Online Administrator. This contact (1) receives the contractual notices, 
(2) is the Online Administrator for the Volume Licensing Service Center and may grant online 
access to others, and (3) is authorized to order Reserved Licenses for eligible Online Servies, 
including adding or reassigning Licenses and stepping-up prior to a true-up order. 

D Same as primary contact (default if no information is provided below, even if the box is not 
checked). 

Contact name* First Last 
Contact email address* 
Street address* 
City* 
State/Province* 
Postal code* 
(For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx) 
Country• 
Phone* 
Language preference. Choose the language for notices. English 
D This contact Is a third party (not the Enrolled Affiliate). Warning: This contact receives 
personally Identifiable Information of the Customer and Its Affiliates. 
• indicates required fields 

c. Online Services Manager. This contact Is authorized to manage the Online Services ordered 
under the Enrollment and (for applicable Online Services) to .add or reassign Licenses and 
step-up prior to a true-up order. 

D Same as notices contact and Online Administrator (default If no Information Is provided 
below, even If box Is not checked) 

Contact name*: First Last 
Contact email address• 
Phone• 
D This contact Is from a third party organization (not the entity). Warning : This contact 
receives personally Identifiable Information of the entity. 
• Indicates required fields 

d. Reseller Information. Reseller contact for this Enrollment Is: 

Reaoller company name* 
. Street addro11 (PO boxea wlll not bo accepted)* 
City* 
State/Province* 
Po1tal code* 
Country* 
Contact name* 
Phone* 
Contact emall addre11* 
• lndlcatos roqulrod I/olds 
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By signing below, the Reseller identified above confirms that all information provided in this 
Enrollment is correct. 

Signature*---------------- ---------­

Printed name* 
Printed title* 
Date* 

• indicates required fields 

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business with 
each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled Affiliate or the 
Reseller intends to terminate their relationship, the initiating party must notify Microsoft and the 
other party using a form provided by Microsoft at least 90 days prior to the date on which the 
change is to take effect. 

e. If Enrolled Affiliate requires a separate contact for any of the following, attach the Supplemental 
Contact Information form. Otherwise, the notices contact and Online Administrator remains 
the default. 

(I) Additional notices contact 
(II) Software Assurance manager 
(Ill) Subscriptions manager 
(Iv) Customer Support Manager (CSM) contact 

3. Financing elections. 
Is a purchase under this Enrollment being financed through MS Financing? 0 Yes, 181 No. 

If a purchase under this Enrollment Is financed through MS Financing, and Enrolled Afflliate chooses not to 
finance any associated taxes, It must pay these taxes directly to Microsoft. 
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Enrollment Documents 
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Amendment to Contract Documents 

Enterprise Agreement 

Amendment ID CTM 

CAMSTR-051116 

Volunre Licensing 

This Enterprise Agreement Amendment ("Amendment") Is entered Into between the entitles and ns of 
the effective date Identified In the Signature f orm. The terms and conditions In this Amendment 
supersede any conOicling terms und conditions In the Agreement and Enrollment. The Agreement Is 
hereby amended l>y adding the following: 

1. Etroctlvo Onto. The Eftectlvo Dnto of tho Agreement Is November 1, 20'16. 

2, Pricing. Tho following Is uddod to Section 2, entlllod "How the Enterprise Program 
works," of the Enterprise Agreement: 

d. Pricing. 

(I) Estal>flsl1l11y Price Levels. Price Lovol I/Ult Microsof/ wlll clrnrgo E11rollecl 
Affllfn/o 's rosol/er will I)@ Love/ D for Awro 1110/orocl so1v/ces ordero<l 1111cfer ony 
Enro/1111011/. F.nrol/e<I Afflllala's Price Lovol w/11 be Level D 111/1111s 7.5% for oil 
111/11111 of</8rs nnd s11/Jseq11011t orders (e.g. Tr110-11ps, Supplemental Orcfors, 
/\1111110/ Orcfors) of all o/11or Procl11cts orrl1uod wulor any Enrollment. 

(II) Plnclng Ordors t/1ro11a/1 Reseller. Or<lers 1111<1er 1111 C:11rol/me11t wllf Ile 11111<10 to 
E:'nrolfocl Afflllato's Rosol/er. Microsoft wlll l11volce tile RtJsol/er accorcl/110 lo //Jo 
tonns /11 tho OJ>pffo11blo t:11ro//mo11/. Tllroualloul Ill/.~ Agroeme111 l/1e lorm "price" 
refern to roforo110e prlco. T/10 Rosol/er fl/1cl tllo Enrolled A((fl/a/e wllf dl:}tormlno 
Illa E11Tol/ed Af/11/ato's ootmil prfoo 011d poymont tarms. 

Fxcopt for chenoos 1m1do hy this Amendment, tho Agroomont ldonllflocl al>ovo romalns unchongod 
and In run forc0 nnd offoct. If there Is any conlllcl between any provision In this Amondment nod any 
provision In tho F.nrolltnont or Agroemont ldenl!Red Above, lhls Amendment ehell control. 

[Th'.• ~:ond1n~nt mu•t bo ot~ach~~ to a •lon~ture ;.~m to ~·-~ 

( CTM C:A R!y1rpkl1Cou11tv ll1ttr M!W2010 FINA!, I CTM CTM·OT!i UD 

A111111Kln1t111Apf> v3. I Cl M 0 Tfl 00 

Paoo I ol 1 



Microsoft Licensing, GP Document Summary Form 

MSE#: 
(MSU 
Tracking 
Number) 

Doc Type: 

• This Is for informational purposes only • 

3-0000009076682 

Master Agreement 

Do not modify the formatting or spacing of this Form above this text 

Subsidiary: Account Manager Name I Alias: 

Country: United States 

LAB/LAPIESA: 

ProaramNerslon 

SLG 2015 
(MSLI scanning Codo) 

ACCOUNT: County of Riverside 

Outsourcer Namo: 

Business Agreement Number: 

Master Agreement Number: 011!73970 

Agreement Number: 

Purchaso Ordor Numbor: 
·-----·· -· -· 

Comment•: 

L111I 8nvtd by Q1~nn Greenly 
nev111on 3.0 

1118/2010 1:48:01 PM 

I~ 

10/12/200& 



Volurne Licensing 

Enterprise Agreement State and Local 
Nol for Use \'Ath Microson Business Agreomonl or Mlc1osofl Business and Sorvlcos Agreemenl 

This Microsoft Enterprise Agreement ('Agreement") Is entered into between the entities identified on the 
signature rorm. 

Effective elate. The effective date of this Agreement Is the earliest effective date 9f any Enrollment 
entered Into unc.ler this Agreement or the date Microsoft accepts this Agreement, whichever Is earlier. Any 
reference In this Agreement or an Enrollment to a "day" means a calendar day, except references that 
specify "business day". 

This Agreement consists of (1) these Agreement terms and conditions, Including any amendments and 
the signature form and all attachments Identified therein, (2) the Product Terms appllcable to Products 
licensed under this Agreement, (3) the On.line Services Terms, (4) any Affiliate Enrollment entered into 
under this Agreement, and (5) any order submitted under this Agreement. 

Please noto: Documents referenced In this Agreement but not attached to the signature form may be 
found at bJ!p:f/www.mlcrosofl.com/llcenslng/contracts. and are Incorporated In this Agreement by 
reference, Including the Product Terms and Use Rights. These documents may contain additional terms 
and conditions for Products licensed under this Agreement and may be changed frorn time to time. 
Customer ahould review such documents carefully, both at the time o( signing· and periodically thereafter, 
and fully 1.1ndersta11d all terms and conditions applicable to Products licensed. 

Terms and Conditions 

1. Definitions. 
"Affiliate" means 

n. with ~egard to Customer, 

(I) any government agency, cleportmont, ofllco, Instrumentality, division, unit or other entity 
of tl)e state or local government that le supervised by or la part of Customer, or which 
supervises Customer or of which Customer Is a part, or which la under common 
supervision with Customer; 

(II) any county, borough, commonwealth, city, munlclpollly, town, townehlp, epeclal purpose 
district, or other shnllar type of uoveromental lnstrnmentallty ostabllehed by the laws of 
Customer's state end located within Customer's state jurlacllctton and geographic 
houndorlos; end 

(Ill) any other enllty In Customer's elote e><proaaly 11uthorlzed by the laws of Cuatomer'a state 
to purchaae under state contracts; provided that a state and Its Afflllates shall not, tor 
purpoeoa or Ihle definition, be coneldorecl to be Afllllales of the federal governmont ond 
Its Affllletea; and 

b .. with regard to Microsoft, uny logo! entlty thot Mlcroaoft owns, that owns Mlcroeoft, or that la 
under common ownerehlp with Microsoft; 

·cuotomer• moans the leonl entlly thnt has onlerod Into thl• Agraemont with Mlcroaolt; 

·cuotomer Datft• met111a oll dnltt, lnohtdlno oll text, sound, eoftwaro, Imago, or vldoo fllos thal are provided 
to Microsoft by, or on boholf of, an Emollod Affllleito and Ile Afflllatoa throuoh uee of Online Sorvlcoe. 

·enrolled Afflllote" moons on onllty, elthor Cuatomor or any one of Custmner'a Alflllates that hna ontorod 
Into en Enrollmont under thl& Agroomont; 
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"Enrollment" means the document that an Enrolled Afliliate sllbrnlts under this Agreement to place its 
initial order; · 

"Enterprise" means an Enrolled Affillate and the Affiliates for which it is responsible and chooses on its 
Enrollment to includ,e in its enterprise; 

"Fixes" means Product fixes, modifications or enhancements, or their derivatives, that Microsoft either 
releases generally (such as Product service packs) or provides lo c"ustomer to address a specific issue. 

"License" means the right to download, Install, access and use a Product. For certain Products, a 
License may be avallable on a fixed term or subscription basis ("Subscrlpflon License"). Licenses for 
Online Services will be considered Subscriplion Licenses; 

"Microsoft" rneans the Microsoft Affiliate that has entered into this Agreement or an Enrollment and Its 
Affiliates, as appropriate; 

"Online Services" means the Mlcrosort·hosted services Identified as Online Services In the Procfuct 
Terms. 

"Online Services Terms" means the additional terms that apply tO Customer's use of Online Services 
published on the Volume Licensing Site and updated from time lo time. 

"Product• means all products Identified in the Product Terms, such as all Software, Online Services and 
other web·based services, Including pre-release or beta versions. 

"Product Terms" means the document that provides Information about Microsoft Products aild 
Professional Services avallablo through volume licensing. The Product Terms document Is published on 
the Volume Licensing Siie and Is updatod from time to limo. 

"SLA" means Service Level Agreement, which specifies the minimum service level for Online Services 
and Is published on the Volume Licensing Site. 
"Software" means licensed copies of Microsoft soflwAre Identified on the Product Terms. Software does 
not Include Online Services, but Soflware may be part of an Online Ser\llce: 

"Software Assuronce" Is an offering by Microsoft that provides new version rights and other benefits for 
Products os furlhor clescrlbod In the Product Terms. 

"Trade Secret" means Information that Is not generally known or readily ascertalnable to the public, has 
economic value as o result, nncl has boon subject to reasonable steps under the clroumstances to 
maintain Its secrecy; 

·use" or ·run• means lo copy, Install, use, access, dlsploy, run or otherwise Interact. 

"Use Rights" means the use rights or terms of service for each Product publlahed on the Volume 
Licensing Site oncl updated from limo to time. Tho Use Rights supersede \he terms of any end user 
license agreement that accompnnlos o Product. The Use Rights for Software ore published by Microsoft 
In tho Product Terms. The Use nights for Online Service& are published In the Online Servlce11 Terms. 

"Volume Llconelng Site" meane l1l112://www.mlcr919fl.cQm/llcenslnalcontrncls or a successor elto. 

2. How t/Je Ente1prlse program works. 
o. Gonoral. Tho Entorprlso proorom conslete or tlie torme and conditions on which on Enrol!Rd 

Affiliate may ocqulro Product Licensee. Under tho Entorprleo program, Cuotomor an<.l Ila 
Afflllatos may order LlconHs for Product• by onlorlng Into Enrollment&. 

b. Enrollmonte. Tho Entorprleo program glvoa. Cuetomor ondlor ltn Afflllotoe the oblllly to enter 
Into ont or moro Enrollmonte to order Products. Subscription Enrollment• may be ovollablo 
for 11ome of these Enrollments. Notwithstanding any other provlolon of this Aoroomont, only 
Enrollod Afflllotoo ldontlllod In an Enrollment wlll be reeponalble for complylno with tho torma 
of tlwt Enrollmont, lncludlno tho terms of th11 Agroomont lncorporotud by reference In thet 
t;nrollment 
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c. Licenses. The typ·es of Licenses · available are (1) Licenses obtained l!nder Softy.iare 
As~urance (l&SA}, and (2) Subscription Ucensei;. These License types, ·as well as additional 
License Types, are further described in the Proclu.ct List. 

3. Licenses for Products. 
a. License Grant. Microsoft grants the Ef)terprlse a non-exclusive, worldwide and limited right 

to download, Install and use software Products, and to access and use the Onllne Services, 
each In the quantity ordered under an Enrollment. The rit)hts granted are subject to the terms 
of this Agreement, the Use Rights and the Product Terms. Microsoft reserves all rights ilot 
expressly granted In this Agreement. 

t>. Duration of Licenses. Subscription Licenses and most Software Assurance rights are 
temporary and expire when the applicable Enrollment Is terminated or expires, unless the 
Enrolled Afflllate exercises a buy-out opt1011, which is available for some Subscription 
Licenses. Except all otherwise noted In the appllcable Enrollment or Use Rights, all other 
Licenses become perpetual only when all payments for that License have been made and the 
initial Enrollment term has expired. 

c. Appltcnble Use Rights. 

(I) Products (othor than Online Services). The Use Rights in effect on the efrecllve date 
of the Enrollmont wlll apply to Enterprise's use of the version of each Product Iha\ Is 
current at the time. For future versions and new Products, the Use Rights In effoct when 
those versions encl Products are first released will apply. Changes Microsoft makes to 
the Use Rights for a particular version will not apply unless the Enrolled Affiliate c!looses 
to have those changes apply. The Use Rights appllcoblo to perpetual Licenses that were 
acquired lJnder o provloue agreement or Enrollment are determined by the Agreement or 
Enrollment under which they were acquired. Renewal or Software Assurance does not 
change which Use Rights apply to those Licenses. 

(II) Online Services. For Online Services, the Use Rights In effect on the subscription stort 
date will apply for the subscription term as defined In the Product Terms, 

cl. Downgrude rights. Enrolled Affiliate may use an earlier version of a Product other than 
Online Services than the version lhnt Is current on the effective dale of the Enrollmcmt. In 
that case, the Use Rights for the current veralon apply to the use of the earlier version. If tho 
earlier Product version Includes features that ore not In the now version, then the Use Rights 
appllceble to the earlier version apply with respect to those features. 

o. Now VorRlon Rights undor Software Atturanco. Enrolled Artlllate must order ond 
maintain continuous Soflwore Assurance coverage for each license ordered. With Software 
Aesurance covera"e, Enterprlao automatlcally has tho right to use a now version of a 
llcensod Product oe Boon as II la releosed, even If Enrolled Affiliate chooaea not to use thG 
new vitrAlon lmrnedlolely. 

(I) Except ea otherwise permllled under an Enrollment, use of the new version wlll be 
subject to the new version's Use Rights. 

(II) If the Llcenen for the oorller version of the Product la perpetual at tho tlmo tho now 
vorolon Is relooaod, tho Ltconso for tho now version will also be pC'lrpetuel. Perpetuel 
l.lcenae& obtAlned through Software A11urance replace any perpetual Licensee for tho 
oarller version. 

f, Ltconso confirmation. This Aureomont, the opplloabltt Enrollment, Enrollo<I Affllloto'o ordor 
conf lrmollon, and ony documontotion evidencing transfera of psrpetual Licenses, together 
with proof of payment, wUI he Enrolled Affill1te'11 evldonce or ell Licenses obtained under an 
Enrolhnont. 
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g. Reorganizations, consolidations and privatizations. If the number of Licenses covEirect 
by an Enrollment changes by more than ten percent as a result of (1) a reorganization, 
consolidation or privatization of an entity or an operating division, (2) a privatization <;>f an 
Affiliate or an operating division of Enrolled Affiliate or any of its Affiliates, or (3) a 
consolidation including ·a merger with a third pa.rty that has an existing agreement or 
Enrollment, Microsoft will work with Enrolled Affiliate in good faith to determine how to 
accommodate its changed ·circumstances In the context of this Agreement. 

4. Making copies of Products and rewlmaglng rights. 
a. General. Enrolled Affiliate may make as many copies of Products, as II needs to distribute 

them wilhin the Enterprise. Coples must be true and complete (including copyright ahd 
trademark notices) from master copies obtained from a Microsoft approved fulfillment source. 
Enrolled Affiliate may use a third party to make these copies, but Enrolled Afflllate ltgre~s It 
will be responsible for any third party's ocllono. Enrolled Affiliate agrees to make reasollable 
offorts to notify its employees, agents, and any other lncllvld11als who use the Products that 
the Products are licensed from Microsoft and subject to the terms of this Agreement. 

b. Coples for trnlnlng/l:lvaluatton and back-up. For all Products other than Online Service's, 
Enrolled Affiliate may: (1) use up to 20 complimentary copies of any licensed Product In a 
dedicated training foclllty on Its premises for purposes of tralnlhg on that partlc\1tar Product, 
(2) use up to 10 complimentary copies of any Products for a 60 day evnluation period, ond (3) 
use one complimentary copy of any licensed Product for back-up or archival purposes for 
each of Its distinct geographic locations. Trlals for Online Services may be available If 
specified In the Use Rights. 

c. Right to re-lmaua. In certain c1:1ses, re·lmaglng Is permitted using lhe Product media. If the 
Mlcrosofl Product ls licensed (1) from an original equipment manufacturer (OEM), (2) as a full 
pnckanecl Product throuoh a retail source, or (3) under another Microsoft program, then 
media provided under this Agreement may generally be usod to create Images for use In 
place of copies provided t'HOltgh that separate source. This right Is conditional upon the 
following: 

(I) Separate Licenses must bo acquired from the separate source for each Product that Is 
re-Imaged. 

(II) The Product, language, version, and components of the coplos mode must be Identical to 
the Product, languoott. version, and all components of the copies they replace and th0 
number of copies or lnstMcos of the re-Imaged Product permitted remains the same. 

(Ill) Except for copies of an operating system and copies or Products licensed under onother 
Microsoft program, the Product type (e.g., Upgrado or full Llconso) re·lmoged must be 
ldentlcal to the Product type licensed from the separate aource. 

(Iv) Enrolled Afflllate must odl1ere to any Product-specific procosees or roqulremonts for re· 
lmftglng ldontlflocl In the Product Torma. 

Ro-Imaged Products remain subject lo the terms on<I uso rlohts of the License acquired from 
the eeporoto eource. Thie subsection dooo not orooto or oxtond any Microsoft worronty or 
eupport obllgutlon. 

6. Transferring snd reassigning Licenses. 
ft, Lloon10 trnnafora. Enrollod Aflllloto may tronefor only fully-paid perpotuol Licenses to: 

(I) en Affllloto or 
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(II) an unaffiliated third party In connection with (A) a privatization of an Affiliate or agency or 
of an operating division of Enrolled Affiliate or an Affiliate, (B) a reorganization, or (C) a 
consolidation. · 

Upon such transfer, Enrolled Affiliate must tlninstall and discontinue using the licensed 
Product ai\cl render any ?oples unusable. 

b. Notification of License Transfor. Enrolled Affiliate must notify Microsoft of a License 
transfer by completing a license transfer form, which can be obtained from 
!ll!p://www.microsoft.com/llcenslng/contracts and sending the completed form to Microsoft 
before the License transfer. No License transfer will be valid unless Enrolled Affiliate 
provides to the .transferee, and the transferee accepts In writing, docum~n.ts suff.icler.it to 
enable the transferee to ascertain the scope, purpose and limitations of th~ rights gra.nt.ed by 
Microsoft under the llcenses being transferred (Including, without llmltation, the appllcable 
Use Rights, u.se and transfer restrictions, warranlles and limitations or llab111~y. Any License 
transfer not made In compliance with this section WI.II .be void. 

c. Internal Ass.lgnment of Licenses ancl Software Assurance. Licenses and Software 
Assurance must be assigned to a single user or device within the Enterprise. Licenses and 
Software Assurance may be reassigned within the Enterprise as described In the Use Rights, 

6. Term and termination. 
o. Torm. The term of this Agreement wlll be 36 full culendar months from the Effective date 

unless terminated by either party as described below. Each Enrollment wlll have the term 
provldod In that Enrollment. 

h. Termination without cause. Either party may terminate this Agreement, wllhout cause, 
upon 60 days written notice. In the event of termination, new Enrollments will not be 
accepted, but any existing Enrollment will continue for the term of such Enrollment and will 
continue to be governed by this Agreement. 

c. Mld-torm tormlnntlon for non·a1lproprlatlon of Funds. Enrolled Affiliate may termlnato 
this Agreement or an Enrollmenl without liability, penalty or further obllgallon to moke 
payments If funds to mako payments under the Agreement or Enrollment are not 
approprlaled or allocated by the Enrolled Affiliate for ouch purpose. 

<I. Tormlnatlon for c1111ae. Wllhoul llmlllng any other remedies II may have, either party may 
terminate an Enrollment U the olhor par1y materially breaches Its obllgatlonB under this 
Agreement, Including any obligation to submit orders or pay Invoices. Excopl whero the 
breach Is by Ila nature not curable within 30 days, the terminating party muat give the other 
party 30 days' notice of Ila Intent to terminate and an opportunlly to cure tho breach. 

If Microsoft nlvea auch notice to an Enrolled Afllllate, Microsoft elao will give Cuotomor o copy 
or thol notice ond Customer egroell lo help reaolve the breach. If the breach aflect11 othor . 
Enrollments ond cannot bo roaolvod betwoen Microsoft ond Enrolled Artlllale, together wllh 
Cuatomer'a holp, within a roaaonAble porlod of lime, Microsoft may terminate this Agreement 
and All Enrollments under It. If an Enrolled Afllllate ceases to bo Customer's Arflllale, It must 
promptly notify Microsoft, and Microsoft may terminate tho former Afflliate'a Enrollmt nl. If en 
Enrollod Affiliate termlnatoa Ila Enrollment as a result of a broach by Microsoft, or If Mlcro1oft 
terminates en Enrollment becouao Enrolled Afflllate cenaee to be Customer'& Affiliate, than 
Enrollod Alflllato will havo tho oorly termination right• dtacrlbed In the Enrollment. 

o. E11rly tormlnfttlon. If (1) on Enrolled Artlllote torminotoa Ila Enrollmonl oa • roault of e 
brooch by Microsoft, or (2) II Mlcrosofl termlnalee M Enrollment beoauao tho enrolled 
Affiliate haa ceatod to bo nn Affiliate or Customer, or (3) Enrollecf Afllllato tormlnotoa on 
Enrollmonl for non·o1>proprintlon of funda, or (4) Mloro1oft termlnatoa nn Enrollmonl for non· 
poymonl duo to non·opproprlallon of fundo, thon lho Enrolled Aff lllalo wlll h11vo the rollowtng 
option a: 
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(i) It may immediately pay the total remaining amount due, Including all Installments, In 
which case, the Enrolled Affiliate will have perpetual rights for all Licenses it has ordered; 
or 

(ii) It may pay only amounts due as of the termination date, in which case the Enrolled 
Affiliate will have perpetual Licenses for:. 

1) all copies of Products (including the latest Yer~ion of Produ.cts ordered under SA 
coverage in the current term) for which payment has been made i.n full, and 

2) the number of copies of Products ii. has ordered (including the latest version of 
Products ordered under Software Assurance coverage In current term) that Is 
proportional to the total of Installment payments paid versus total amounts. due (paid 
and payable) lf the early termination hfld not occurred. · 

(ill) In the case of Early Termination under Subscription Enrollments, Enrolled AffillatA will 
have the following options: 

1) For ellglble products Enrolled Affiliate may obtain perpetual Licenses as described In 
the section tilled "Buy-out option," provldecl that Microsoft receives the buy-out order 
for those Licenses within eo days after Enrolled l\fllliate provides notice of 
termination. 

2) Where not exorcising buy-out option, In the event of breach l>y Mlcrosort, Microsoft 
will Issue Reseller a credit for any amount paid in advance that would apply after the 
data of tormlnatlon. 

Nothing In this section shall affect perpetual License rights acquired olthar In a Aeparate 
agreement or In a prior term of the terminated Enrollment. 

f, Effect of termination or expiration. When an Enrollment expires or le terminated, 

(I) Enrolled Affiliate must order Licenses for all copies of Products It has run for which It has 
not prevlollely submitted an order. Any and all unpaid payments or any order of any kind, 
Including subscription services, remain due and payable. Except as provided In the 
subsection titled "Early termination.'' all unpaid payments for Licenses Immediately 
become due and payable. 

(II) EnrollGd Afflllate'e right to Software Assurance benefits under this Agreement ends If It 
does not renew Sortware Assurance. 

U· Mo<llflcntlon or tormlnutlon of Rn Onllno Service for regulatory roaeone. Microsoft may 
modify or terminate an Online Service where there Is any current or future government 
roqulromont or obligation that: (1) subjects Microsoft to any regulation or ruqulrernent not 
generHlly applicable to businesses operating there; (2) presents o hardship for Microsoft to 
continue operating the Online Sorvlce without modlflcntlon; and/or (3) causes Microsoft to 
bollovo thoeo torms or the Onllno Sorvlce moy conflict with any such requirement or 
obllOllllon. 

h. Progr11m updntoa. Microsoft may moko chongos lo this program that wlll moke II nocoa11ary 
for Customer ond Ila Enrolled Afflllntes to enter Into M W ogrf!flmenta and Enrollments nl tho 
time or an Enrollmont renewal. 

7. Use, ownorshlp, rights, and restrictions. 
n. Pro(lucte. Unless othsrwlae specified In o aupplomt>ntal ogreement, uso of any Product Is 

govornocl by tho U10 Rights epeclflo to oach Product ond version and by tho teims or tho 
oppllcoblo supplomontol aoroomont. 

b. Fhco1. Eoch Fix le llconeod under tho eamo torrne 01 lhtt Product to which It oppllea. If a Fh< 
la not provided for o 11peolllo Product, ony uoo tormo Mloroeort provldoo wllh tho Fix will apply. 
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c. Non-Microsoft software and t9cl111ology. Enrolled AiiliC!te is solely r~.sponsible for any 
non-Microsoft software of technology that it installs or uses with the Prbducts or Fixes. 

<I. Restrictions. Enrolled Affiliate must not (and must not attempt to) (1) reverse engineer, 
decompile, or disassemble any Pl'oduct or Fix, (2) install or use non-Microsoft software or 
technology in any way that would subject Microsoft's intellecutal property or technology to 
obligations beyond those Included In this agreement, or (3) work around any technical 
!imitations In the Products or restrictions In Product documentat!qn. Except as expressly 
permitted in this agreement, Customer must not (I) separate and run parts of a Product on 
more than one clevlce, upgrade or downgrade parts of a Product at different times, or transfer 
parts of a Product separately; or (Ii) distribute, subllcense, rent, lease, lend, or use any 
Product or Fix to offer hosting services too third party. 

e. No transfer of ownership; reseivatlon of rights. Products and Fixes are protected by 
copyright and other Intellectual property rights laws and International treaties. Microsoft 
(1) does not transfer any ownership rights In any Products or Flxe& and (2) reserves all rights 
not expressly granted In this Agreement. 

8. Confidentiality. 
"Confidential Information" Is non-public lnformatl!'n that Is designated "confldentlal" or that a reasonable 
person should undorstoncl Is confldentlal, Including Customer Data. Confidential Information does not 
include Information that (a) becomes publicly available without a breach of this agreement, (b) the 
receiving party received lawfully from another source without a confldentlallly obllgatlon, (c) ls 
lndepenclontly developed, or (d) Is a comment or suggestion volunteered about the other party's 
business, products or services. 

Each par1y will lake reasonable steps to protect the other's Confidential lnronnatlon and will use the other 
party's Confidential lnrormatlon only for purposes or lhe parties' business relationship. Neither party will 
disclose that Confldontlal lnrormotlon to third parties, except to Its employees, Afflllates, contractors, 
advisors and consultants ("Representatives") and then only on a need-to-know basis under nonclleclosure 
obligations at least as protective as this agreement. Each party remains rosponslble ror the use of the 
Confldontlal lnrormatlon by Ila Reprt1sentatlves and, In the event or discovery or any unauthorized use or 
disclosure, must promptly notiry the other party. 

A party may disclose the other's Confidential Information Ir required by law; but only aflor It notifies tho 
other party (If legally permissible) to enable the other party to seek a protective order. 

Nelthor party ls required to restrict work ae11l9nmanls of Its Representatives who have had access lo 
Confldonllol Information. Each party agrees that the use of Information retained In Representatlve11 

unaided memories In the development or deployment of the parties' respective products or oervlcee doas 
not create llablllty under this agreement or trade secret law, and each party agrees to llmlt what It 
dlsclose11 to the other accordingly. 

These obllgotlone apply (I) for Customer Data until It Is deleted from the Online Services, and (ii) for all 
other Conrldenllel lnrorrnellon, for a period of five years after the Confldontlal Information le received. 

9. Privacy and Compliance and Laws. 
a. Enrollod Afrlllate consents to the proce88lno of personal lnfonnallon by Mloro1oft ond Its 

ogents to focllllato tho subject matter or thl1 Agreomont. Enrolled Aff lll1to will obtain oll 
requlrod conaonta from third partloa under oppllcablo privacy ond data protootlon law before 
providing per1om1! lnformotlon to Mlcroaort. 

b. PoreonRI lnformt1tlon collocted under thla aoreemont (I) moy be tran11ferred, stored ond 
proooasod In tho United StatH or ony uthur country In which Mlcro1oft or Ila ~ontractora 
maintain fcacllllloa and (II) will bo aubJoct lo tho prlv1oy torma spoolflod In the Uae Righi•. 
Mloroaofl nblde1 by tho EU Soro I lorbor ond the Swl11a Sole Horhor frameworks os aol forth 
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by the U.S. Department of Commerce regarding the collection, use, and retention of data 
from the European Union, the European Economic Area, and Switz.erlan~I. 

c. U.S. export jurisdiction. Products and Fixes are subject to l).S. eic<port jurisdiction. 
Enrolled Affiliate must comply with all applicable International and nallonal laws, Including the 
U.S. Export Administration Regulallons and International Traffic in Arms Regulations, and 
end-user, end use and destination restrictions Issued by U.S. and other governments related 
to Microsoft prodl1cts, services and technologies. 

10. Warranties. 
a. Limited warranties and remedies. 

(I) Software. Microsoft warrants thflt eflch version of the Software will perform sqbst~ntlally 
as described In the applicable Product documentallon for one year froin the date the 
Enterprise is first licensed for that version. If It does not and the Enterprise notifies 
Microsoft within the warranty term, then Microsoft will, at Its option (1) return the price 
Enrolled Afflllate paid for the Software license, or (2) repair or replace the Software. 

(Ii) Online Services. Microsoft warrants that each OnlhlA Service will perform In accordance 
with the applicable SLA during the Enterprise's use. The Enterprise's remedies for 
breach of this warranty are In the SLA. 

The remedies above oro the Enterprlso's sole remodlos for breach of the warr~ntles In this 
section. Customer waives any breach of warranty claims not made during tho warranty 
period. 

b. Excluslons. The warranties In this agreement do not cover problems caused l>y accident, 
abuse, or use In a manner Inconsistent with this Agreement, Including fallufe to meet 
mlnhmun system requirements. These warranties do not apply to free, trial, pre-release, or 
beta Products, or to components of Products that Enrolled Affiliate Is permitted to redistribute. 

c. DISCLAIMER. Microsoft provlcfes no other wnrrontloe or conditions and dlsclalms any 
othar express, lrnpllnd, or statutory warrnntloe, Including warrnntlc:u~ of quollty, tltlo, 
non-lnfrlnoemont, morchantal>lllty, nnd fitness fo1· n pnrtlculnr purpoeo. 

11. Defense of third party claims. 
a. By Microsoft. Microsoft will defend Enrolled Affiliate against any claims macJe by an 

unofflllatdd third 1>arty (1) that eny Product or Fix Infringes Its patent, copyright, or trademark 
or makes unlawful use or Its Trade Secret; or (2) that arises from Mlcrosofl't1 provision of an 
Online Service In vlolotlon of laws applicable to all onllne services providers. Microsoft will 
pny tho amount or ony roeultlng odvoroo Ono! Judgmont or opprovod oottloment. Thie doos not 
apply to claims based on (I) Customer Dato; (II) non-Microsoft aoftwaro; (Ill) modifications to a 
Product or Fix Enrolled Mlllate nu1kos or tiny epeclflcotlons or materials cnrolletl Afflllate 
provldoa; (Iv) Enrolled Alfllloto'e comblnollon of the Product or Fix with (or damagee bosod on 
the vnluo of) n non·Mlcrosoft product, doto, or huelnnas procea11; (v) Enrolled Afllllate'e use of 
o Microsoft trodomark without exprese, written consent or tho use or redistribution of o 
Product or Fix In violation ot this Agroomont; (vi) Enrolled Afllllote'a co11tlnued use of o 
Product or r:1x oftor being notified to otop duo to a third party ololm; or (vii) Produoto or Flxos 
provided f reo or charge. 

I>. By Enrollo<I Affllloto. Enrolled Affllloto wlll dolond Mlcroeolt ag£1lnst ony olnlme mode by on 
unafnllatod third party that: 

(I) ony Customer Data or non·Mlcroaoft sollworct Mlcro1oft hoete on Enrolled Afllllote's 
boholf lnrrlngH the third pnr1y'a potont, copyright, or lmdomork or moko1 unlawful u110 of 
Its· Trade Secret; or 
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(ii) arises from use of an Online Service in violation of applicable laws and regulations: a 
violation of the legal rights or others: or tinatithorized access. to or disruption of .any 
service, data, account, or network in con110clion with the use of the Online Services. 

Enrolled Affiliate will pay the amount of any adverse final judgment or approved settlement 
resultlng from a claim covered by this section titled "By Enrolled Affiliate." 

c. Rights an<I remedies In case of possible Infringement or misappropriation. If Microsoft 
reasonably believes that a claim under this section may result in a legal bar prohlbltlng 
Enrolled Affiliate's use of the Product or Fix, Microsoft will seek to obtain the right for Enrolled 
Affiliate to keep using it or modify or replace it with a functional equivall:rnl, in which case 
Enrolled Affiliate must discontinue use of the prior v~rsion immedJa.lely. I[ the:;~ options are 
not commercially reasonable, Microsoft may terminate Enrolled Affi.lla.te's right to the-Product 
or Fix and refund any amounts Enrolled Affiliate has paid for those rights to Software or Fixes 
and, for Online Services, any amount paid for a usage period after the termination date. 

d. Other terms. The party being defended under this section 11 must notify the other party 
promptly of any claim subject to the subsection titled "By Microsoft," give the other party sole 
control over the defense or settlement, and provide reasonable assistance in defending the 
clalm. The party providing the protection will reimburse the o~hor party for reasonable out of 
pocket expenses that It Incurs in providing assistance. Any se!tlement must be approved In 
writing by the defending party. The remediFls provided In this section 11 are the exclusive 
remedies for the claims descrlb1:1d In this section. 

12. Limitation of llablllty. 
For each Product, each party's maximum, aggregate liability to the other under this Agreement Is limited 
to direct damages finally awarded In an amount not to exceed the amounts Enrolled Affiliate was required 
to pay for the appllcable Products during the term of this Agreement, subject to the following: 

a. Online Services. For Online Services, Microsoft's maximum liability to Enrolled Affiliate for 
any Incident giving rise to a claim will not exceed the amount Enrolled Affiliate paid for the 
Online Service durlnu the 12 monlhs before the Incident. 

b. Froo Products ond Distributable Code. For Products provld<!d frne or charge and code 
that Enrolled Affiliate ls authorized to redistribute lo third parties without separate payment to 
Microsoft, Microsoft's lloblllly Is llmlted to direct damages finally awarded up to US$5,000. 

c. Exclualons. In no event will either party be liable for Indirect, Incidental, special, punitive, or 
consequential domegl!s, Including loss of use, loos of profits, or lntorruptlon or business, 
however cauued or on any theory of lleblllly. 

cl, Exceptions. No llmltallon or exclusions wlll apply to llablllty arising out of ell her pnrty'e (1) 
conflclentlallty obligations (except for all llablllty relelt1d to Customer Dale, which will remain 
subject to lho limltetlons ond exclusions abovo); (2) dofonso obllgatlono: or (3) vlolotlon of tho 
other party's Intellectual 1>roperty rights. 

13. Verifying compliance. 
a. Right to vorlfy oompllanco. Enrolled Affiliate muet keep accurate and complete records 

relating to 1111 use and dll'ltrlhutlon of Products by Enrolled Aflllloto ond Ila Afflllotoo. Mloroeof1 
hoo the right, ut Ila expeneo, to the exhmt permitted by applicable law, lo verify Enrolled 
Arflllato ond Its Artlllates' compllanco with the 1-'roduct'e license terms ror the Product•. 

b. Vorlflofttlon procoet and llmltatlon1. Microsoft will provide Enroll~d Afflllato et leeat 30 
dl'lys• notice of Its Intent lo verify compllonco. Vorlllcollon will toko placo during normal 
bualnen hours 11nd In A manner thnl doeR not lntorfere 11nrenoon11bly wllh enrolled Afflllole's 
oporat1on1. Mlcro1oft will enoa11e on lm.lupumhtnl ou<lllor, which will l>e 1ubjoct to a 
confl<.lontlollty obligation. Enrolled /\lflllnto muat prornptly provide tho lndopt ndont oudllor 
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with any information I.he auditor reasonably requests In furtherance of the verlfic.ation, 
including access to systems running the Products and evidence of Licenses for Products 
Enrolled Affiliate hosts, sublicenses, or dis.tributes to third parties. Enrolled Affiliate. ag(ee.s to 
complete Microsoft's self-audit process, which Microsoft may require as an alternative to a 
third party audit. Any information collected in the self-audit will be tised solely for purposes of 
determining compliance. 

c. Remedies for non.compllance. If verification or self-audit reveals any unlicensed use or 
distribution, then within 30 days, (1) Enrolled Affiliate must order sufficient licenses to cover 
that use or distribution, and· (2) if unlicensed use or distribution is 5% or more, Enrolled 
Affiliate must reimburse Microsoft for the cost Microsoft has Incurred in verification and 
acquire the necessary additional licenses ot 125% of the price based on the then-current 
price list and Enrolled Affiliate price level. The unlicensed lfse pe'rcantage Is based on lh.e 
total number of licenses purchased compared to actual Install base. If there Is rio unllcansed 
ose. Microsoft will not subject Enrolled Atnllato to another verification for ·at least one year. 
By exercising the rights and procedures des·cribed above, Microsoft does not waive Its rights 
to en.force this Agreement or to protect Its Intellectual property by any other means permitted 
bylaw. 

14. Miscellaneous. 
a. Notices. Notices to Microsoft must he sent lo the Microsoft address 01\ the slgnaturEJ form 

with a copy sent to the address below. Notices must be In writing and will be treated as 
delivered on the date shown on the return receipt or on the courier or fax confirmation of 
delivery. Microsoft may provide Information to Enrolled Afflllate about upcoming ordering 
doadllnes, services, and subscription Information in electronic form, Including by email lo 
contacts provided by Enrolled Afllllate. Emails will be treated as delivered.on the transmission 
date. 

A cupy ol •~ ac: h nntlco should ho ~cnt 
to: 

Microsoft Corporation 
legal and Corporate Affairs 
Volume licensing Orollp 
Ono Microsoft Way 
Redmond, WA 00052 
USA 

I>. Asslgnmont. Either party may assign this Agreement to 01) Afflll"te, but muet notify the other 
party In writing of the asslgnmont. Any other proposed eaalgnment must be approved by the 
other party In writing. Assignment will not rollovo tho osslonlno porty of Its obllgatlono under 
the assigned agreermrnt. Any attt1mpted asslo111m.t11t wllhout required opprovel will he void. 

c. SovorAl>lllty. Ir any provision In this agroomont Is found unonforcooblo, tho balance of tho 
ogroomont will romnln In full force nnd oflect. 

<I. Ueo of contrMtore. Mloroaofl moy uae contraotore to perform eorvlcee, but will be 
reeponall>le for their performonco eubjoot to the torm11 of this Aoroomont. 

o. Wnlver. Failure to enforce ony provision of Ihle agreement will not conotltuto a walvor. /\1\y 
wolvor must be In writing and elgnod by the waiving pttrty. 

f, Appllcftblo lftw; cll1puto rosolutlon. Tho torma of Ihle Aoreement will ho governed by the 
Iowa of C1111tomor'a atoto, without giving off oct to Ila contllct of Iowa, Dleputee retallno to thl1 
Agreement wlll bo auhject to 11ppllcoblo dleputo roaolutlon Iowa of Cuotomor'e alnto. 
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g. This Agreement is not exclusive. Customer and its Affiliafes are free to enter into 
agreements to li~ense, use or promote non-Microsoft J)roducts. 

h. Management and Reporting. Customer and/or Enrolled Affiliate may manage account 
details (e.g., contacts, orders., Lic.enses, software downloads) on Microso(t's Volu1ne 
licensing Service · Center ("VLSC") web site (or · successor site) at: 
htlps://www.rnicrosort.com/licensing/servjcecente~. Upon the effective date or this Agreement 
and any Enrollments, the contact{s) identified for this purpose will be provided access to this 
site and may authorize additional users and contacts. 

i; Order of precedence. In the case or a confllct be'\ween any documents In this Agreement 
that is not expressly resolved in those documents, ·their terms will control in the following 
order from highest to lowest priority: {1) this Enterprise Agreement, (2) any Enrollment, (3) 
the Product Terms, (4) the Online Services Terms, (5) orders submitted ~tnder this 
Agreement, and (6) any other documents In this Agreement. Terms In an amendn:ient control 
over the amended document and any prior amendments concerning the same subject matter. 

J, Sutvlval. All provisions survive termination or expirallon of this Agreement except those 
rflqt1lrlng performance only during the term of the agreement.. 

I<. Free Products. It Is Microsoft's Intent that the terms or this Agreelnent and the Use Rights be 
In compliance with all applicable federal law and regulallons. Any free Product provided to 
Enrolled Affiliate Is for the sole use and benefll of the Enrolled Affiliate, and Is not provided for 
use by or personal benefit or any specific government employee. 

I. Amendments. Any amendment to this Agreement must be executed by both parties, except 
t11at Microsoft may change the Product Terms and the Use Rights from time to time In 
accorclonce with the terms of this Agreement. Any conflicting terms and condlllons contained 
In an Enrolled Afflllate's purchase order will not apply, Microsoft may require Customer to 
sign Ei new agreement or an amendment before an Enrolled Afflllate enters Into en Enrollment 
under this agreement. 

m. Voluntary Product Accosslblllly Tomplatos. Microsoft supports the government's 
obligation to provide accessible technologies to Its citizens with disabilities os re<1ulred by 
Section 600 or the Rehabllltatlon Act of 1973, and Its state law counterparts. Tho Voluntary 
Product Accessibility Templates (•VPATs") for the Microsoft technologies used In providing 
the onllne services can be found at Microsoft's VPAT page. Further Information regarding 
Mlcro~oft'e commitment to occosslblllly can be found at hl!p:Uwww,mlcrosoft.corn/eoabLe. 

n. N11tural disaster. In the event of a "natural dleoster,• Microsoft may provide addltlonal 
assistance or rights hy posting them on http:l/www,mlcrooofl,com at such time. 

o. Coµyrlght vlolntlon. Except as eel forth In the section above entitled "Transferring end 
reassigning Llctmses", the Enrolled Afflllato agrees to pay for, and comply with the terms or 
this Agreomont and the Use Rights, for the Products It usos. Except to the extent Enrolled 
Affiliate Is licensed under this Agreement, It will be reoponslble ror Its breach of this contract 
and vlolatlon of Microsoft's copyright tn the Producte, lncludtno payment of License fees 
epecllled In this Agreement for unllcenoecl use. 

p. Cnlondar days. Any reference In Ihle Agreoment or an Enrollment to a "day" means a 
calendar day, except references that specify "business day". 
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Microsoft I Volume Licensing 

Supplemental Contact Information Form State and Local 

This form can be used in coml)inalion with Agreement and EnrollmE)nl/Registr~tlon. However, a 
separate form must be submillcd for each EnrollmcnVRegistralion, when more than or\e is submitted 
on a signature form. For the purpos.es or this form, "Entity" can mean the signing Entity, C~f~tomer, 
Enrolled Affiliate, Government Partner, Institution, or other party entering Into a Vq[ume ~lcehslng 
program agreement. Primary and Notices contacts in this form will not apply to Enrollments or 
Registrations. · 

This f<;>rm applies to: r81 Agreement 

0 EnrollmenVAHlllate Registration Form 

Insert primary entity name If more than one EnrolhnenUReglstralion Form 
is submllled 

Contact Information. 
Each p11rty will notily the other In writing If any of the Information In the following contact Information 
page{s) changes. The asterisks {') Indicate reqlllred fields; If the Entily chooses to designate other 
contact types, tho same required fields must be completed for each section. By providing contact 
Information, ontlly consents to Its use for purposes of administering the Enrollment by Microsoft and other 
parties that help Microsoft administer this Enrollment. The personal Information provided tn connection 
with this Elgrnement will he used and protecled according to tho privacy statement available al 
b1fils:U!jconslng.mlcros.~. 

1. Additional notices contact. 
This contact receives all nollcos lhe1I are sent from Microsoft. No onllno access Is granted to this 
lncllvlduel. 

Namo of Entity• County of Riverside 
Conlnot 1111mo•: First Mollsso Lost Eller 
Contact onu111• mollssa.elter@rlvcoll.org 
Street odclreee• 3460 14th Street 
Ctty• Rlvorslcfo Stnto• CA Poatol oodo' 02501-3062 
Country• US 
Phono• 061 ·056·7731 Fax 
O This contact le n third party {not tho Entity). Wamlng: This contact receives personally ldentlfloble 
lnformellon of tho Entity. 

2. Sohware Assurance manager. 
This contact will rocolvo onllno potrnlsstono to manage the Soflwaro Aeauronco benefits undor the 
Enrollrnont or Registration. 

Namo of Entity• 
Contact namo•: Flrat Ln1t 
Contoct ontoll' 
Stroot nddro99• 
City• Stnto• Postnl codo' 
Country• 
Phono• Pnx 
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0 This contact is a third party (not the Entity). Warning: This contact receives personally identifiable 
information of the Entity. 

3. SubscriptiQns manager. 
This contact will assign MSON, Expression, ancl TechNel Plus subscription licenses lo the Individual 
subscribers under this Enrollment or Registration. Assignment of the subscription license's is necessary 
for access lo any of the onllne benefits, such as subscription downloads. This contact will also manage 
any complimentary or acldlllonal media purchases related to these s.ubscripllons. 

Name of Entity• 
Contact name•: First Last 
Contact emall• 
Street address• 
City• State• Postnl cocJe• 
Country• 
Phone• Fax . 
0 This contact Is a third party (not the Entity). Warning: This contact receives personally ldentlflable 
Information of the Entity. 

4. Online Services manager. 
This r.ontacl will be provided onllne permissions to manage the Onllne Services ordered under. tho 
Emollmant or Registration. 

Nnme of Entity• County of Riverside 
Contuct namo•: Flr&t Jenifer Last Rutheriord 
Conlltct email* Jenifer.rulherford@rlvcolt.org 
Stroot address• 3450 14th Street 
City• Riverside State• CA Postal cocle" 92501-3062 
Country• UJ\ 
Phone• 951 ·955·7705 Fax 
0 Thie contact Is a third party (not thA C:ntlly). Warning: This contact receives personally l<lentlllable 
Information of the Entity. 

5. Customer Suppo1t Manager (CSM): 
This person Is designated as the Customer Support Manager (CSM) for support-related activities. 

Name of Entity• 
Contact namo•: Flrwt Lost 
Contact omo11• 
Stroot ncldro119• 
City• 8tato• Po11tnl co<to• 
country• 
Phone• Fax 
0 Thie contoct Is a third rrnrty (not the Entity). Warning: Thlo contact rocoivea poreonolly ldontlflohle 
Information of tho E11llty. 

8. Primary contact Information: 
An lndlvldunl from Inside the oroanlzotlon muat aervo 01 tho primary contoct. Thie contact rocelvea onllne 
odmlnl1tr1tor pormlaalona and moy grftnt onllne ncce1111 to o\hora. Thia contnct olao rocelvH All notico1 
unl011 Mioro1ofl la provided written notlco of o chango. 
Nftme of Entity• County of Rlvoraldo 
Contnct munu•: Plrat Jim Lnet Smith 
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Contact email• jim.smith@rivcoit.org 
Street aclclress• 3450 14th Street 
City• Riverside State• CA Postal code• 92501 -3862 
Country•: US 
Phone• 951-955-1000 Fax 

7. Notices contact and onllne administrator Information: 
This individual receives online administrator permissions and may grant online access to others. This 
contact also receives all notices. 

0 Same as primary contact 
Name of Entity• County of Riverside 
Conlact name•: First Jenifer Last Rutherford 
Contact emall4· Jenlfer.rutherford@rivcolt.org 
Street address• 3450 14th Street 
City• Riverside State• CA Postal cocte• 92501 -3662 
Country•: US 
Phono• 951-955-7785 Fax 
D This contact Is a third party (not the Entity). Warning: This contact receives personally Identifiable 
Information of the Entity. 
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Introduction 
Beginning July 1, 2014 these Online Services Terms (OST) replace the Online Services Use Rights (OLSUR). The OST contains terms that apply to 
Customer's use of Online Services. Separate terms, including different privacy and security terms, govern Customer's use of Non-Microsoft 
Products (as defined below), as well as other products and services from Microsoft. 

Most Online Services offer a Service Level Agreement (SLA). For more information rega rding the Online Services SLAs, please refer to 
http://microsoft.com/i icensing/contracts. 

Prior Versions 
The OST provides terms for Online Services that are currently available. For earlier versions Customer may refer to 
http://go.microsoft.com[?linkid=9840733 or contact its reseller or Microsoft Accou nt M anager. 

Clarifications and Summary of Changes 

Privacy and Security Terms 
Data Processing Terms: The Office 365 Services row In the Online Services table has been updated to Include Office 365 Video. The Office 365 

Services bullet In the Location of Customer Data at Rest section has been updated to Include the United Kingdom. • 

Online Service Specific Terms 
Bing Maps: Bing M aps Asset Management has been renamed M obile Asset Management. 
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General Terms 
Customer may use the Online Services and related software as expressly permitted In Customer's volume licensing agreement. Microsoft reserves 
all other rights. Customer must acquire and assign the appropriate subscription licenses required for Its use of each Online Service. Each user that 
accesses the Online Service must be assigned a User SL or access the Online Service only through a device that has been assigned a Device SL, 
unless specified otherwise in the Online Service-specific Terms. Attachment 2 describes SL Suites that also fulfill requirements for User SLs. 
Customer has no right to use an Online Service after the SL for that Online Service ends. 

Definitions 
If any of the terms below are not defined in Customer's volume licensing agreement, they have the definitions below. 

"Customer Data" means all data, Including all text, sound, video, or Image files, and software, that are provided to Microsoft by, or on behalf of, 
Customer through use of the Online Service. 

"External User" means a user of an Online Service that is not an employee, onsite contractor, or onslte agent of Customer or its Affiliates. 

"Instance" means an Image of software that is created by executing the software's setup or Install procedure or by duplicating such an image. 

"Licensed Device" means the single physical hardware system to which a license is assigned. For purposes of this definition, a hardware partition or 
blade Is considered to be a separate device. 

"Non-Microsoft Product" means any third-party-branded software, data, service, website or product, unless Incorporated by Microsoft in an Online 
Service. 

"Online Service" means a Microsoft-hosted service to which Customer subscribes under a Microsoft volume licensing agreement, Including any 
service Identified In the Online Services section of the Product Terms. It does not Include software and services provided under separate license 
terms (such as via gallery, marketplace, console, or dialog). The Product Terms is located at http://go.microsoft.com/?linkid=9839207. 

"Operating System Environment" (OSE) means all or part of an operating system Instance, or all or part of a virtual (or otherwise emu lated) 
operating system Instance, that enables separate machine Identity (primary computer name or similar unique Identifier) or separate administrative 
rights, and Instances of applications, If any, configured to run on all or part of that operating system Instance. There are two types of OSEs, physical 
and virtual. A physical hardware system can have one physical OSE and/or one or more virtual OSEs. The operating system Instance used to run 
hardware vlrtualizatlon software or to provide hardware vlrtualizatlon services Is considered part of the physical OSE. 

"SL" means subscription license. 

Online Services Terms Updates 
When Customer renews or purchases a new subscription to an Online Service, the then-current OST will apply and will not change during 
Customer's subscription for that Online Service. When Microsoft Introduces features, supplements or related software that are new (I.e., that were 
not previously Included with the subscription), Microsoft may provide terms or make updates to the OST that apply to Customer's use of those new 
features, supplements or re lated software. 

Online Services Changes and Availability 
Microsoft may make commercially reasonable changes to each Online Service from time to time. Microsoft may terminate an Online Service In any 
country where Microsoft Is subject to a government regulation, obligation or other requirement that is not generally 11ppllcable to businesses 
operating there. Availability, functionality, and l11nguage versions for each Online Service may vary by country. For lnform11tlon on ovallabllity, 
Customer may refer to www.mlcrosoft.com/onllne/international-availabilitv.aspx. 

Data Retention 
At 1111 times during the term of Customer's subscription, Customer will hove the ability to access and eKtract Customer Data stored In each Online 
Service. EKco1>t for free trials, Microsoft will retain Customer Dato stored In tho Online Service In a limited function nccount for 90 days after 
eKplratlon or termlnntlon of Customer's subscrl11t1on so that Customer may CKtr11ct the data. After tho 90-day re tention period ends, Microsoft will 
dlsnblo Customer's account and delete the Customer Dato . 

Tho Online Service may not support retention or oKtractlon of software provided by Customer. Microsoft hns no liability for tho dolotlon of 
Customer Data tu described In this section. 

Use of Software with the Online Service 
Customer may nood to 1nst11ll certnln Microsoft mftware In ardor to use tho Online Sorvtco. If so, tho following torms npply: 

Microsoft Software License Terms 
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Customer may install and use the software only for use with the Online Service. The Online Service-specific Terms may limit the number of 
copies of the software Customer may use or the number of devices on which Customer may use it. Customer's right to use the software begins 
when the Online Service Is activated and ends when Customer's right to use the Online Service ends. Customer must uninstall the software when 
Customer's right to use it ends. Microsoft may disable it at that time. 

Validation, Automatic Updates, and Collection for Software 
Microsoft may automatically check the version of any of its software. Devices on which the software is installed may periodically provide 
Information to enable Microsoft to verify that the software is properly licensed. This information includes the software version, the end user's 
user account, product ID information, a machine ID, and the internet protocol address of the device. If the software is not properly licensed, its 
functionality will be affected. Customer may only obtain updates or upgrades for the software from Microsoft or authorized sources. By using 
the software, Customer consents to the transmission of the information described In this section. Microsoft may recommend or download to 
Customer's devices updates or supplements to this software, with or without notice. Some Online Services may require, or may be enhanced by, 
the installation of local software (e.g., agents, device management applications) ("Apps"). The Apps may collect data about the use and 
performance of the Apps, which may be transmitted to Microsoft and used for the purposes described in this OST for Customer Data. 

Third-party Software Components 
The software may contain third party software components. Unless otherwise disclosed In that software, Microsoft, not the third party, licenses 
these components to Customer under Microsoft's license terms and notices. 

Non-Microsoft Products 
Microsoft may make Non-Microsoft Products available to Customer through Customer's use of the Online Services (such as through a store or 
gallery, or as search results) . If Customer Installs or uses any Non-Microsoft Product with an Online Service, Customer may not do so In any way 
that would subject Microsoft's Intellectual property or technology to obligations beyond those expressly Included In Customer's volume licensing 
agreement. For Customer's convenience, Microsoft may Include charges for the Non-Microsoft Product as part of Customer's bill for Online 
Services. Microsoft, however, assumes no responsibility or liability whatsoever for the Non-Microsoft Product. Customer Is solely responsible for 
any Non-Microsoft Product that It Installs or uses with an Online Service. 

Acceptable Use Policy 
Neither Customer, nor those that access an Online Service through Customer, may use an Online Service: 

• In a way prohibited by law, regulation, governmental order or decree; 

• to violate the rights of others; 

• to try to gain unauthorized access to or disrupt any service, device, data, account or network; 

• to spam or distribute malware; 

• In a way that could harm the Online Service or Impair anyone else's use of It; or 

• In any application or situation where failure of the Online Service could lead to the death or serious bodily Injury of any person, or to severe 
physical or environmental damage. 

Violation of the terms In this section may result In suspension of the Online Service. Microsoft will suspend the Online Service only to the extent 
reasonably necessary. Unless Microsoft believes an Immediate suspension Is required, Microsoft will provide reasonable notice before suspending 
an Online Service. 

Technical limitations 
Customer must comply with, and may not work around, any technical limitations In an Online Service that only allow Customer to use It In certain 
ways. Customer may not download or otherwise remove copies of software or source code from an Online Service except as explicitly nuthorlzed. 

Compliance with Laws 
Microsoft will comply with oil lows ond regulations oppllcoblc to Its provision of the Online Services, Including security breach notification low. 
I lowovcr, Microsoft Is not responsible for complloncc with any laws or regulotlons oppllcoble to Customer or Customer's Industry thot arc not 
gencrolly oppllcoblc to Information technology service providers. Microsoft docs not dotcrmlno whether Customer Doto Includes Information 
subject to any specific law or regulation. All Security Incidents nre subject to tho Security Incident Notlflcntlon terms below. 

Customer must comply with oil laws ond rcgulntlons nppllcnblo to Its uso of Onllno Sorvlcos, Including lows related to prlvocy, biometric data, dato 
protection and confldontlnllty of communlcatloru. Customer Is rosponslblo for lmplomentlng 11nd m11lnt11lnl11g prlvncy protections and security 
moasuros for compononu th11t Customer provides or controls (such 11s devices enrolled with Microsoft lntune or within 11 Microsoft Azure 
customer's virtual mochlno or 11ppllc11tlon), 11nd for determining whothor tho.Online Services nro 11pproprl11to for stor11ge 11nd proceulng of 
1nform11tlon subject to nny specific l11w or rogul11t1on. Cuuomor Is rosponslblo for responding to 11ny roquost from 11 third p111ty regarding 
Customer's uso of 11n Onllno Sorvlco, such ns 11 request to tnko down content under tho U.S. Olgltnl Miiiennium Copyright Act or other flppllc11blo 
lows. 

Table of Contents Introduction General Terms Privacy and Security Terms Online Service - specific Terms Attachments 



Microsoft Volume Licensing Online Services Terms (Worldwide English, M ay 2017) 

Import/Export Services 
Customer's use of any Import/Export Service is conditioned upon its compliance with all instructions provided by Microsoft regarding the 
preparation, treatment and shipment of physical media containing its data ("storage media"). Customer is solely responsible for ensuring the 
storage media and data are provided in compliance with all laws and regulations. Microsoft has no duty with respect to the storage media and no 
liability for lost, damaged or destroyed storage media. All storage media shipped to Microsoft must be shipped OAP Microsoft DCS Data Center 
(INCOTERMS 2010). Storage media shipped to Customer will be shipped OAP Customer Dock (INCOTERMS 2010). 

Electronic Notices 
Microsoft may provide Customer with information and notices about Online Services electronically, including via email, through the portal for the 
Online Service, or through a web site that Microsoft Identifies. Notice Is given as of the date it is made available by Microsoft. 

license Reassignment 
Most, but not all, SLs may be reassigned. Except as permitted In this paragraph or in the Online Service-specific Terms, Customer may not reassign 
an SL on a short-term basis (I.e., within 90 days of the last assignment). Customer may reassign an SL on a short-term bas is to cover a user's 
absence or the unavailability of a device that is out of service. Reassignment of an SL for any other purpose must be permanent. When Customer 
reassigns an SL from one device or user to another, Customer must block access and remove any related software from the former device or from 
the former user's device. 

Font Components 
While Customer uses an Online Service, Customer may use the fonts installed by that Online Service to display and print content. Customer may 
only embed fonts In content as permitted by the embedding restrictions in the fonts and temporarily download them to a printer or other output 
device to print content. 

Competitive Benchmarking 

6 

If Customer offers a service competitive to an Online Service, by using the Online Service, Customer agrees to waive any restrictions on competitive 
use and benchmark testing in the terms governing Its competitive service. If Customer does not intend to waive such restrictions in its terms of use, 
Customer Is not allowed to use the Online Service. 

Multiplexing 
Hardware or software that Customer uses to pool connections; reroute Information; reduce the number of devices or users that directly access or 
use the Online Service (or related software); or reduce the number of OSEs, devices or users the Online Service directly manages (sometimes 
referred to as "multlplexlng" or "pooling") does not reduce the number of licenses of any type {Including SLs) that Customer needs. 
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Privacy and Security Terms 
This section of the Online Services Terms has two parts: 

• General Privacy and Security Terms, which apply to all Online Services; and 

• Data Processing Terms, which are additional commitments for certain Online Services. 

General Privacy and Security Terms 
Scope 
The terms in this section apply to all Online Services except Bing Maps Enterprise Platform, Bing Maps Mobile Asset Management Platform, and 
Microsoft Cognitive Services, which are governed by the privacy and/or security terms referenced below in the applicable Online Service-specific 
Terms. 

Use of Customer Data 

7 

Customer Data will be used only to provide Customer the Online Services including purposes compatible with provid ing those services. Microsoft 
will not use Customer Data or derive information from It for any advertising or similar commercial purposes. As between the parties, Customer 
retains all right, title and Interest In and to Customer Data. Microsoft acquires no rights In Custome r Data, other than the rights Customer grants to 
Microsoft to provide the Online Services to Customer. This paragraph does not affect Microsoft's rights In software or services Microsoft licenses to 
Customer. 

Disclosure of Customer Data 
Microsoft will not disclose Customer Data outside of Microsoft or Its controlled subsidiaries and affiliates except (1) as Customer directs, (2) as 
described In the OST, or (3) as required by law. 

Microsoft will not disclose Customer Data to law enforcement unless required by law. If law enforcement contacts Microsoft w ith a demand for 
Customer Data, Microsoft will attempt to redirect the law enforcement agency to request that data directly from Customer. If compelled to 
disclose Customer Data to law enforcement, Microsoft will promptly notify Customer and provide a copy of the demand unless legally prohibited 
from dolrg so. 

Upon receipt of any other third party request for Customer Data, Microsoft will promptly notify Customer unless prohibited by law. Microsoft will 
reject the request unless required by law to comply. If the request Is valid, Microsoft will attempt to redirect the third party to request the data 
directly from Customer. · 

Microsoft will not provide any third party: (a) direct, Indirect, blanket or unfettered access to Customer Data; (b) platform encryption keys used to 
secure Customer Data or the ability to break such encryption; or (c) access to Customer Data If Microsoft Is aware that the data Is to be used for 
purposes other than those stated In the third party's request. 

In support of the above, Microsoft may provide Customer's basic contact Information to the third party. 

Educational Institutions 
If Customer Is an educational agency or Institution to which regulations under the Family Educational Rights and Privacy Act, 20 U.S.C. § 1232g 
(FERPA) apply, Microsoft acknowledges that for the purposes of the OST, Microsoft Is a "school official" with " legitimate educational Interests" In 
the Customer Data, as those terms have bean deflnad under FERPA and Its Implement Ing regu lations, and Microsoft agrees to abide by the 
llrnltatlons and requirements lmposad by 34 CFR 99.33(a) on school officials. 

Customer understands that Microsoft may possess limited or no contact Information for Customer's students and students' parents. Consequently, 
Customer will ba rasponslbla for obtaining any parental consent for any and user's use of the Online Service that may be required by applicable law 
nnd to convoy notification on behalf of Microsoft to students (or, with respect to a student under 18 years of ogo and not In 11ttond11ncc at a 
postsecondnry Institution, to tho student's pnront) of ony judicial order or lawfully·lssued subpoena requiring tho dlsclosuro of Customer Data In 
Microsoft's possession os may be required under apJlllcablc law. 

HIPAA Business Associate 
If Customer Is a "covered entity" or a " business nuoclato" 11nd Includes "protected honlth Information" In Customer Dota as those terms nro 
defined In 45 CFR § Hi0.103, execution of Customer's volume liconslng ogreomont Includes execution of tho lllPAA Business Assoclo to Agreement 
("BAA"), tho full text of which ldontlflOl tho Online Services to which 11 appllos and Is nvnilablo at http:ljaka.ms/BAA. Customer may opt out of tho 
OM by sending tho followlng tnformatlon to Microsoft In a written notice (under tho terms of tho Customer's volume llcorulng ngrocmont): 

• tho full logal name of tho Custornor and any Afflltnto that Is OJlllng out; 

• If Customer h11s multiple volurno licensing ngroomonts, tho volume licensing agroomont to which tho opt out applios. 
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Security 
Microsoft is committed to helping protect the security of Customer's information. Microsoft has implemented and will maintain and follow 
appropriate technical and organizational measures intended to protect Customer Data against accidental, unauthorized or unlawful access, 
disclosure, alteration, loss, or destruction. 

Security Incident Notification 
If Microsoft becomes aware of any unlawful access to any Customer Data stored on Microsoft's equipment or in Microsoft's facilities, or 
unauthorized access to such equipment or facilities resulting in loss, disclosure, or alteration of Customer Data (each a "Security Incident"), 
Microsoft will promptly (1) notify Customer of the Security Incident; (2) investigate the Security Incident and provide Customer with detailed 
information about the Security Incident; and (3) take reasonable steps to mitigate the effects and to minimize any damage resulting from the 
Security Incident. 
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Notification(s) of Security Incidents will be delivered to one or more of Customer's administrators by any means Microsoft selects, including via 
email. It Is Customer's sole responsibility to ensure Customer's administrators maintain accurate contact information on each applicable Online 
Services portal. Microsoft's obligation to report or respond to a Security Incident under this section Is not an acknowledgement by Microsoft of any 
fault or liability with respect to the Security Incident. 

Customer must notify Microsoft promptly about any possible misuse of its accounts or authentication credentials or any security Incident related to 
an Online Service. 

Location of Data Processing 
Except as described elsewhere In the OST, Customer Data that Microsoft processes on Customer's behalf may be transferred to, and stored and 
processed In, the United States or any other country In which Microsoft or its affiliates or subcontractors maintain facilities. Customer appoints 
Microsoft to perform any such transfer of Customer Data to any such country and to store and process Customer Data In order to provide the 
Online Services. Microsoft will abide by the requirements of European Economic Area and Swiss data protection law regarding the collection, use, 
transfer, retention, and other processing of personal data from the European Economic Area and Switzerland. In addition to Microsoft's 
commitments under the Standard Contractual Clauses and other model contracts, Microsoft Is certified to the EU·U.S. Privacy Shield Framework 
and the commitments It entails. 

Preview Releases 
Microsoft may offer preview, beta or other pre-release features, data center locations, and services ("Previews") for optional evaluation. Previews 
may employ lesser or different privacy and security measures than those typically present In the Online Services. Unless otherwise provided, 
Previews are not Included In the SLA for the corresponding Online Service. 

Use of Subcontractors 
Microsoft may hire subcontractors to provide services on Its behalf. Any such subcontractors will be permitted to obtain Customer Data only to 
deliver the services Microsoft has retained them to provide and will be prohibited from using Customer Data for any other purpose. Microsoft 
remains responsible for Its subcontractors' compliance with Microsoft's obligations In the OST. Customer has previously consented to Microsoft's 
transfer of Customer Data to subcontractors as described In the OST. 

How to Contact Microsoft 
If Customer believes that Microsoft Is not adhering to Its privacy or security commitments, Customer may contact customer support or use 
Microsoft's Privacy web form, located at http://go.microsoft.com/?llnkid=9846224. Microsoft's malling address ls: 

Microsoft Enterprise Service Privacy 
Microsoft Corporation 
One Microsoft Way 
Redmond, Washington 98052 USA 

Microsoft lrol11nd Oper11tlons Limited Is Microsoft's dat11 protection ropresonto tlvo for tho European Economic Arca 11nd Switzerland. The privacy 
roprosontatlvo of Microsoft Ireland Operations Limited can bo roached at tho following address: 

Microsoft lrtl1nd Optr1tlon1, ltd. 
Attn: Dat11 Protection 

Carmonh111l Rond 
Snndyford, Dublin 18, lrol11nd 
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Data Processing Terms 
The Data Processing Terms (DPT) include the terms In this section. 

The Data Processing Terms also include the "Standard Contractual Clauses," pursuant to the European Commission Decision of 5 February 2010 on 
standard contractua l clauses for the transfer of personal data to processors established in th ird countries under the EU Data Protection Directive. 
The Standard Contractual Clauses are in Attachment 3. In addition, 

• Execution of the volume licensing agreement includes execution of Attachment 3, which is counte rsigned by Microsoft Corporation; 

• The terms in Customer's volume licensing agreement, Including the DPT, constitute a data processing agreement under which Microsoft is 
the data processor; and 

• The DPT control over any Inconsistent or conflicting provision in Customer's volume licensing agreement and, for each subscription, will 
remain in full force and effect until all of the related Customer Data Is deleted from Microsoft's systems in accordance with the DPT. 

Customer may opt out of the "Standard Contractual Clauses" or the Data Processing Terms in their entirety. To opt out, Customer must send the 
following information to Microsoft in a written notice (under terms of the Customer's volume licensing agreement): 

• the full legal name of the Customer and any Affiliate that is opting out; 

• If Customer has multiple volume licensing agreements, the volume licensing agreement to which the Opt Out applies; 

• if opting out of the entire DPT, a statement that Customer (or Affiliate) opts out of the entirety of the Data Processing Terms; and 

• if opting out of only the Standard Contractual Clauses, a statement that Customer (or Affiliate) opts out of the Standard Contractual Clauses 
only. 

In countries where regulatory approval is required for use of the Standard Contractual Clauses, the Standard Contractual Clauses cannot be relied 
upon under European Commission 2010/87/EU (of February 2010) to legitimize export of data from the country, unless Customer has the required 
regulatory approval. 

In the DPT, the term "Online Services" applies only to the services In the table below, e>ecludlng any Previews, and "Customer Data" Includes 
only Customer Data that is provided through use of those Online Services. 

Online Services 

Microsoft Dynamics 365 Core 
Services 

Office 365 Services 

Mlcro\Ofl Azure Core Sorvlce1 

MICIO\Oft Cloud Aflp Security 

Mlt101oft lntuno Onllno So1vlco1 

MICIO\Oft Powel 01 SnrvlCC\ 

· Table of Contents 

The following services, each as a standalone service or as Included In a Dynamics 365 branded plan or appllcallon: 
Mlttosoft Dynamics 365 for Customer Service, Microsoft Dynamics 365 for Field Service, Microsoft Dynamics 365 for 
Project Service Automation, Microsoft Dynamics 365 for Sales, and Microsoft Socia! Engagement. Microsoft Dynamics 365 
Core Services do not Include (1) Microsoft Dynamics 365 for Operations or Microsoft Dynamics 365 for Financials; (2) 
Microsoft Dynamics 365 Services for supported devices or software, which Includes but Is not llmlted to Microsoft 
Dynamics 365 for apps, tablets and/or phones; or (3) eKcept as cKpressly defined In the llcenslng terms for the 
corresponding service, any other separately-branded service made available with or connectl!d to Microsoft Dynamics 365 
Core Servlcl!s. 

Tho following services, each as a standalone service or as Included In an Office 365-brandl!d plan or suite: hchange 
Onllno, hchango Online Archiving, hchange Onllne Protection, Office 365 Advanced Threat Protection, SharePolnt 
Onllne, OneDrlvo for Business, Microsoft Planner, Project Onllnc, Skype for Business Onllne, Sway, Office Onllne, Office 
365 Video, Microsoft MyAnalytlcs, Customer lockboK, Microsoft Bookings, and Yammer Enterprise. Office 365 Services do 
not Include Office 365 ProPlus, any portion of PSTN Services that operate outsldo of Microsoft 's control, any cllent 
software, or any separately branded service made available with an Office 365·brandod plan or suite, such as a Ding or a 
service branded "for Office 365." 

Azure Active Directory, Azure loT Hub, Azure fle1ource Manager, Azuro AlghU Management, API Management, 
Aflpllcallon Gateway, Aflp Service (API Apps, Mobile Apps, Web App\), Automation, Oackup, Oatch, OlzTalk Services, Cloud 
Services, Data Cntalos, Dain Factory, DocumontDO, Evont ltubs, hprou Roule, HDlllilght, Koy V,1ult, load Oalancor, LOK 
Analytic\ (formerly Oporallonal !mights), M.1chlno l eMnlng, Management Port.ii, Media Services, Mull I· Factor 
Authentication, Notification Hubs, Aedl\ Cacho, Scheduler, Service Ou\, Sorvlcc Fabric, Sito Recovery, SQL D11tnba\e, 
Stor.1ge, StorSlmplc, Stream Analytic\, Trt1fflc M.masor, Vlrtunl Machines, Vir tual Network, Vlsu.il Studio Team Service\, 
nnd VPN Gntew.iy. 

Tho cloud service portion of Microsoft Cloud App Security. 

Tho cloud \!Jrvlco portion of Mlcro\Ofl lntuno such a1 tho Mlcro\oft lntuno Add·on Product or n 111anngo111ont 1orvlco 
provided lly Mlt101oft lntuno such a\ Mollllo Dovlco M11nngomon1 for Offlco 365. 

Tho cloud \crvlco portion of M1cro1oft Power 01 offcrod A\ a 1tandalonc 1orvtce or n1 Included In an Office 36!:.·brnndi•d 
pl4111 or wlte, but 0Kcludlr1K daln c111alo11 functlonnlity, tho Power 01 mollllo nppllcnllom, or Power 01 DO\ktop. 
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Location of Customer Data at Rest 
Microsoft will store Customer Data at rest within certain major geographic areas (each, a Geo) as follows: 

• Office 365 Services. If Customer provisions its tenant In Australia, Canada, the European Union, India, Japan, the United Kingdom, or the 
United States (each of the foregoing a Geo), Microsoft will store the following Customer Data at rest only within that Geo: (1) Exchange 
Online mailbox content (e-mail body, calendar entries, and the content of e-mail attachments), (2) SharePoint Online site content and the 
files stored within that site, and Project Online data, and (3) files uploaded to OneDrive for Business. 

10 

• Microsoft lntune Online Services. When Customer provisions a tenant account, Customer selects an available Geo where Customer Data at 
rest will be stored. Microsoft will not transfer the Customer Data outside of Customer's selected Geo except as noted in the "Data Location" 
section of the Microsoft lntune Trust Center. 

• Microsoft Power Bl Services. If Customer provisions its tenant in Australia, Canada, Asia Pacific, India, Japan, the European Union, United 
Kingdom, or the United States, Microsoft will store Microsoft Power Bl Customer Data at rest only within that Geo, except as noted in the 
data location section of the Microsoft Power Bl Trust Center. 

• Microsoft Azure Core Services. If Customer configures a particular service to be deployed within a Geo then, for that service, Microsoft will 
store Customer Data at rest within the specified Geo. Certain services may not enable Customer to configure deployment in a particular Geo 
or outside the United States and may store backups in other locations, as detailed in the Microsoft Azure Trust Center (which Microsoft may 
update from time to time, but Microsoft will not add exceptions for existing Services in general release). 

• Microsoft Cloud App Security. Microsoft will store Customer Data at rest in the United States. 
• Microsoft DynaO'!ics 365 Core Services. Except for Microsoft Social Engagement, if Customer provisions its instance of Microsoft Dynamics 

365 Core Services In Australia, Canada, the European Union, India, Japan, the United Kingdom or the United States, Microsoft will store 
Customer Data at rest within the specified Geo. Certain entities may not be configured to be stored in any particular Geo and may be stored 
at rest In other locations as detailed in the Microsoft Dynamics 365 Trust Center. 

Microsoft does not control or limit the regions from which Customer or Customer's end users may access or move Customer Data. 

Privacy 
• Customer Data Deletion or Return. No more than 180 days after expiration or termination of Customer's use of an Online Service, Microsoft 

will disable the account and delete Customer Data from the account. 
• Transfer of Customer Data. Unless Customer has opted out of the Standard Contractual Clauses, all transfers of Customer Data out of the 

European Union, European Economic Area, and Switzerland shall be governed by the Standard Contractual Clauses. Microsoft will abide by 
the requirements of European Economic Area and Swiss data protection law regarding the collection, use, transfer, retention, and other 
processing of personal data from the European Economic Area and Switzerland. 

• Microsoft Personnel. Microsoft personnel will not process Customer Data without authorization from Customer. Microsoft personnel are 
obligated to maintain the security and secrecy of any Customer Data as provided In the DPT and this obllgatlon continues even after their 
engagements end. 

• Subcontractor Transfer. Microsoft may hire subcontractors to provide certain limited or ancillary services on Its behalf. Any subcontractors 
to whom Microsoft transfers Customer Data, even those used for storage purposes, will have entered Into written agreements with 
Microsoft that are no less protective than the DPT. Customer has previously consented to Microsoft's transfer of Customer Data to 
subcontractors as described In the DPT. Except as set forth In the OPT, or as Customer may otherwise authorize, Microsoft will not transfer to 
any third party (not even for storage purposes) personal data Customer provides to Microsoft through the use of the Online Services. 
Microsoft provides a website that lists subcontractors authorized to access Customer Data In the Online Services as well as the llmlted or 
ancillary services they provide. At least 6 months before authorizing any new subcontractor to access Customer Data, Microsoft will update 
the website and provide Customer with a mechanism to obtain notice of that update. If Customer does not approve of a new subcontractor, 
then Customer may terminate the affected Online Service without penalty by providing, before the end of the notice period, written notice 
of termination that Includes an explanation of the grounds for non-approval. If the affected Online Service Is part of a suite (or slmllar single 
purchase of services), then any termination will apply to the entire suite . After termination, Microsoft will remove payment ollligatlons for 
the terminated Online Services from subsequent Customer Invoices. 

Additional European Terms. 
These Additional European Terms apply only If Customer has end users In tho Europenn Economic Arca ("EEA") or Switzerland. 

• End U1tr1 In EEA or Swlt11rl1nd. Terms used In the DPT thnt nrc not spoclflcnlly defined wlll hnvo tho moaning In Directive 95/46/EC of tho 
European P11rllamont nnd of tho Council of 24 October 1995 on the protection of lndlvldunls with regard to tho processing of porsonnl dnta 
nnd on tho free movement of such dnta (tho "EU Datn Protection Olroctlvo"). 

• Intent of the P1rtl11. For the Online Services, Microsoft Is n d11t11 processor (or sub-processor) acting on Customer's llehnlf. As dntn processor 
(or sub·procossor), Microsoft will only net upon Customer's Instructions. The OST nnd Customer's volume licensing ngroomont (Including tho 
terms nnd condltloru lncorporntod by reference therein), nlong with Customer's use nnd conflgurntlon of fonturos In tho Online Services, nro 
Customer's complete nnd flnnl 11utruct101u to Microsoft for tho procculng of Customer D11t11. Any addltlonnl or nltornnto Instructions must 
be 11greod to nccordlng to tho process for nmondlng Customor'1 volumo liconslng ngroomont. 
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• Duration and Object of Data Processing. The duration of data processing shall be for the term designated under Customer's vo lume licensing 
agreement. The objective of the data processing Is the performance of the Online Services. 

• Scope and Purpose of Data Processing. The scope and purpose of processing of Customer Data, including any persona l data Included in the 
Customer Data, is described in the DPT and Customer's vo lume licensing agreement. 

• Customer Data Access. For the term designated under Customer's volume licensing agreement Microsoft will, at its election and as necessary 
under applicable law implementing Article 12(b) of the EU Data Protection Directive, either: (1) provide Customer with the ability to correct, 
delete, or block Customer Data, or (2) make such corrections, deletions, or blockages on Customer's behalf. 

Security 

• General Practices. Microsoft has implemented and will maintain and follow for the Online Services the following security measures, which, in 
conjunction with the security commitments In the OST, are Microsoft' s only responsibility with respect to the security of Customer Data . 

Domain Practices 

Security Ownership. Microsoft has appointed one or more security officers responsible for coordinating and monitoring 
the security rules and procedures. 

Security Roles and Responslbllltles. Microsoft personnel with access to Customer Data are subject to confidentiality 
Organization of Information Security obligations. 

Asset Management 

Human Resources Security 

Physical and Envlronmental Security 

Communlcatloru and Opcrn tlon\ 
Management 

Risk Management Program. Microsoft performed a risk assessment before processing the Customer Data or launching 
the Online Services service. 
Microsoft retains Its security documents pursuant lo Its retention requirements after they are no longer In effect . 

Asset Inventory. Microsoft maintains an Inventory of all media on which Customer Data Is stored. Access to the 
Inventories of such media Is restricted to Microsoft personnel authorized In writing to have such access. 

Asset Handling 
Microsoft classifies Customer Data to help Identify It and to allow for access to It to be appropriately restricted. 
Microsoft Imposes restrictions on printing Customer Data and has procedures for disposing of printed materlals that 
contain Customer Data. 
Microsoft personnel must obtain Microsoft authorization prior to storing Customer Data on portable devices, remotely 
accessing Customer Data, or processing Customer Data outside Microsoft's facilit ies. 

Security Tralnln11. Microsoft In forms Its personnel about relevant security procedures and their respective roles. Microsoft 
also Informs Its personnel of possible consequences of breaching the security rules and procedures. Microsoft will only 
use anonymous data In training. 

Physical Accen to Facilities. Microsoft limits access to facllltles where Information systems that process Customer Data 
arc located to Identified authorized Individuals. 

Physical Accen to Components. Microsoft maintains records of the Incoming and outgoing media containing Customer 
Data, Including the kind of media, the authorized sender/recipients, date and time, the number or media and the types of 
Customer Data they contain. 

Protection from Disruptions. Microsoft uses a variety of Industry standard systems to protect against loss or data due to 
power supply failure or line Interference. 

Component Ol1po11I. Microsoft uses Industr y standard processes to delete Customer Data when It ls no longer needed. 

Op1r1tlon1I Polley. Microsoft maintains security documents describing Its security measures and the relevant procedures 
and rcsponslbllltlcs of Its personnel who have access. to Customer Data. 

01t1 Recovery Procedures 
On an ongoing IJasls, I.Jut In no rnso loH frcquuntly than onco 11 week (unless no Customer D.ita lrns IJoon updated 
durl11g lhi1t period), Mlcro\Ofl malnlalru multlplo copies of Customor Data from which Customer Data can be 
recovered. 
Microsoft \ tores copies of Customer Data nnd d.ita recovery procedure\ In a dlffcronl place from whoro tho primary 
computer equipment proccnlng the Cmtomor Data b locnlod. 
Mlcro\Oft has specific procedures In place sovornlns accen to copies of Customer Dain. 
Microsoft review\ data recovery procoduros at lea\t ovary six months, cxce1>l for d.ita recovery procedures for A1uro 
Govornmonl Sorvlco\, which arc reviewed ovory twelve months. 
Mlcro\oft log\ d.1111 restoration efforts, lncludlnB tho p1mon rospon\lblo, tho dcscrlptlon of tho restored d11ta and 
whore appllcnl.Jle, tho ponon rmpo1u1blo and which data (If any) had to Lio Input manually In tho data recovery procm\ . 

M1llclou1 Soltw1rt. Mlcro1oft ha\ Mlll·n111lw1110 control\ lo holp avoid mallCIOu\ software gaining unauthorlrnd nccos\ lo 
Cu1tomor Dnta, Including mallclou\ 1oltwaro orl11lnatlnR from publlc nutwork\. 

01t1 Beyond Bound11l11 
M1crO\Oft oncryph, 01 onal.Jlo\ Cll\lornor to encrypt, Cu\lomer 011111 th11t I\ tran\mll tod ovor pul.Jllc network\. 
MICrO\Oft IO\l rlCh ACCO\\ to CU\IOmer DllM In mod111 lonv1ne lh fnc1llll1t\. 

! vent Lo11ln1. Mlcro\Ofl IOffl, or 11n111Jlo1 Cu\tomor to 1011. ncrn11 and1110 of 1nform1111on w111irm containing Cmtomcir 
D11t11, ro11111cr11111 lhci acco11 ID, tlrnll, author11nt1on ffrnnhid or dunlcd, nnd relevant activity. 
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Dom am Practices 

Access Polley. Microsoft maintains a record of security privileges of individuals having access to Customer Data. 

Access Authorization 
- Microsoft maintains and updates a record of personnel authorized to access Microsoft systems that contain Customer 

Data. 
- Microsoft deactivates authentication credentia ls that have not been used for a period of time not to exceed six months. 
- Microsoft Identifies those personnel who may grant, alter or cancel authorized access to data and resources. 
- Microsoft ensures that where more than one Individual has access to systems containing Customer Data, the individuals 

have separate Identifiers/log-Ins. 

Least Privilege 
Technical support personnel are only permitted to have access to Customer Data when needed. 
Microsoft restricts access to Customer Data to only those individuals who require such access to perform their job 
function. 

Integrity and Confidentiality 
- Microsoft Instructs Microsoft personnel to disable administrative sessions when leaving premises Microsoft controls or 

when computers are otherwise left unattended. 
Access Control Microsoft stores passwords in a way that makes them unintelligible while they are In force. 

Authentication 
Microsoft uses Industry standard practices to identify and authenticate users who attempt to access Information 
systems. 
Where authentication mechanisms are based on passwords, Microsoft requires that the passwords are renewed 
regularly. 
Where authentication mechanisms are based on passwords, Microsoft requires the password to be at least eight 
characters long. 
Microsoft ensures that de·actlvated or expired Identifiers are not granted to other Individuals. 
Microsoft monitors, or enables Customer to monitor, repeated attempts to gain access to the Information system using 
an Invalid password. 
Microsoft maintains Industry standard procedures to deactivate passwords that have been corrupted or Inadvertently 
disclosed. 
Microsoft uses Industry standard password protection practices, Including practices designed to maintain the 
confldentlallty and Integrity of passwords when they are assigned and distributed, and during storage. 

Network Deslan. Microsoft has controls to avoid Individuals assuming access rights they have not been assigned to gain 
access to Customer Data they are not authorized to access. 

Incident Respon11 Proceu 
Microsoft maintains a record of security breaches with a description of the breach, the time period, the consequences 
of the brc.1ch, the name of the reporter, and to whom the bre<1ch was reported, and the procedure for recovering data. 

Information Security Incident 
For each security breach that Is a Security Incident; notification by Microsoft (as described In the "Security Incident 
Notification" section above) will be made without unreasonable delay and, In any event, within 30 calendar days. 

Management Microsoft tracks, or enables Customer to track, disclosures of Customer Data, Including what data has been disclosed, 
to whom, and at what time. 

Service Monltorlna. Microsoft security personnel vNify logs al least every six months to propose remediation efforts If 
necessary. 

Mlcro\oft malntahn emergency and contingency plan\ for the lilcllltlos In which Microsoft Information sy\\Om\ that 

Omlncss Continuity Mnna11cmunl 
procoH CU\tomor Data arn located. 
Mlcro\oft's rodundant storago and lh procodurm for rocovorlng data nro dos1111wd to attompl to rocomtruct Customer 
Data In lh original or la\t ·rupllcntod ~late from before the limo It wa\ lo\\ or do\\roycd. 

Online Services Information Security Policy 
Each Online Service follows a written data security policy ("Information Security Polley") that compiles with the control standards and frameworks 
shown In the table below. 

Online Service ISO 27001 ISO 27002 ISO 27018 SSAE 16 SOC 1 Type SSAE 16 SOC 2 Type 
Code of Practice Code of Practice II II 

OfflCCJ J(j~ Sorvlco\ Ye\ ·ye, VU\ Yo\ VO\ 

Mlcro\oft Dynamic\ J(j~ Coro S111v1cc•\ Vo\ VO\ VO\ Yo\• Vo\• 

MlcrO\Oh /\turn Core SmvlCIJ\ Vtl \ Yo\ Vo\ Varin\•• V111lc!\ .. 

MICIO\Oh Cloud /\pp Sflcurlly Vil\ Vil\ Ve•\ No No 

MICrO\Oft lntu1111 Onlln11 S111vltc!\ YI!\ VO\ Vo\ Vu\ Ve!\ 

MICIO\Oft Powor 01 SnrvlCll\ Vil\ Vc1\ V1t\ No No 
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*Does not include Microsoft Social Engagement. 
**Current scope is detailed in the audit report and summarized in the Microsoft Azure Trust Center. 

Microsoft may add industry or government standards at any time. Microsoft will not eliminate a standard or framework in the table above, unless 
it is no longer used in the industry and it is replaced with a successor (if any). Azure Government Services meet a separate set of control standards 
and frameworks, as detailed on the Microsolt Azure Trust Center. 

Subject to non-disclosure obligations, Microsoft will make each Information Security Policy available to Customer, along with other information 
reasonably requested by Customer regarding Microsoft security practices and policies. 

Customer is solely responsible for reviewing each Information Security Policy and making an independent determination as to whether it meets 
Customer's requirements. 

If the Standard Contractual Clauses apply, then this section is in addition to Clause 5 paragraph f and Clause 12 paragraph 2 of the Standard 
Contractual Clauses. 

Microsoft Audits of Online Services 
For each Online Service, Microsoft will conduct audits of the security of the computers, computing environment and physical data centers that it 
uses In processing Customer Data (Including personal data), as follows: 

• Where a standard or framework provides for audits, an audit of such control standard or framework will be Initiated at least annually for 
each Online Service. 

• Each audit will be performed according to the standards and rules of the regulatory or accreditation body for each applicable control 
standard or framework. 

• Each audit will be performed by qualified, Independent, third party security auditors at Microsoft's selection and expense. 

Each audit will result In the generation of an audit report ("Microsoft Audit Report"), which will be Microsoft's Confidential Information. The 
Microsoft Audit Report will clearly disclose any material findings by the auditor. Microsoft will promptly remedlate Issues raised In any Microsoft 

Audit Report to the satisfaction of the auditor. 

If Customer requests, Microsoft will provide Customer with each Microsoft Audit Report so that Customer can verify Microsoft's compliance with 
the security obligations under the DPT. The Microsoft Audit Report will be subject to non-disclosure and distribution limitations of Microsoft and 
the auditor. 

If the Standard Contractual Clauses apply, then ( 1) Customer agrees to exercise Its audit right by Instructing Microsoft to execute the audit as 
described In this section of the DPT, and (2) If Customer desires to change this Instruction, then Customer has the right to do so as set forth In the 
Standard Contractual Clau.ses, which shall be requested In writing. 

If the Standard Contractual Clauses apply, then nothing In this section of the DPT varies or modifies the Standard Contractual Clauses or affects any 
supervisory authority's or data subject's rights under the Standard Contractual Clauses. Microsoft Corporation Is an Intended third -party 

beneficiary of this section. 
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Online Service Specific Terms 
If an Online Service is not listed below, it does not have any Online Service-specific terms. 

Microsoft Azure Services 

Notices 
The Bing Maps, Professional Services, Azure Media Services H.265/HEV Encoding, and H.264/AVC Visual Standard, VC-1 Video Standard, and MPEG-
4 Part 2 Visual Standard and MPEG-2 Video Standard Notices in Attachment 1 apply. 

Service Level Agreement 
Refer to http://azure.microsoft.com/support/legal/sla/. 

Definitions 

"Azure Government Services" means one or more of the services or features Microsoft makes available to Customer as Government Community 
· Cloud Services In the "US Gov" regions Identified at http://azure.microsoft.com/en-us/regions/#services. 

"Customer Solution" means an application or any set of applications that adds primary and significant functionality to the Microsoft Azure Services 
and that Is not primarily a sub~tltute for the Microsoft Azure Services. 

"Microsoft Azure Services" means the Microsoft services and features Identified at http://azure.microsoft.com/services/. except those licensed 
separately. "Microsoft Azure Services" Includes any open source components Incorporated by Microsoft In those services and features . 

"Microsoft Translator" means Translator API Text Translation and/or Translator API Speech Translation offered by Microsoft as a cloud based 
automatic translation service. 

Limitations 
Customer may not 

• resell or redistribute the Microsoft Azure Services, or 

• allow multiple users to directly or Indirectly access any Microsoft Azure Service feature that Is made available on a per user bas is (e.g., Active 
Directory Premium). Specific reassignment terms applicable to a Microsoft Azure Service feature may be provided In supplemental 
documentation for that feature. 

Retirement of Services or Features 
Microsoft will provide Customer with 12 months' notice before removing any material feature or functionality or discontinuing a service, unless 
security, legal or system performance considerations require an expedited removal. This does not apply to Previews 

Data Retention after Expiration or Termination 
The expiration or termination of Customer's Online Service subscription will not change Customer's obligation to pay for hosting of Customer Data 
during any Extended Term. 

Hosting Exception 
Customer may create and mnlntaln a Customer Solution and, despite anything to the contrary In Customer's volume licensing agreement, combine 
Microsoft Azure Services with Customer Data owned or licensed by Customer or a third party, to creole 11 Customer Solution using tho Microsoft 
Azure Service and the Customer Doto together. Customer may permit third parties to access ond uso tho Microsoft Azure Services In connection 
with tho use of thot Customer Solution. Customer Is responsible for thot use and for ensuring that these terms and the terms and conditions of 
Customer's volume licensing 11grccment arc met by that use. 

Use of Software within Microsoft Azure 
for Microsoft soltwnro nvallnble within 11 Microsoft Azure Service, Microsoft gr11nts Customer 11 limltocf license to use the software only within tho 
Microsoft Azure Service. 

Data Center Availability 
Usngo of dot11 centers In cortnln regions mny bo restrlctod to Customers locntod In or nollr th11t region. ror Information on sorvlco 11vnllnbll1ty by 
region, plenso refer to http://azure.microsoft.com/en-us/regions. 
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Sharing 
The Microsoft Azure Services may provide the ability to share a Customer Solution and/or Customer Data with other Azure users and communities, 
or other third parties. If Customer chooses to engage in such sharing, Customer agrees that it is giving a license to all authorized users, including 
the rights to use, modify, and repost its Customer Solution and/or the Customer Data, and Customer Is allowing Microsoft to make them available 
to such users in a manner and location of its choosing. 

Marketplace 

Microsoft Azure enables Customer to access or purchase Non-Microsoft Products through features such as the Microsoft Azure Marketplace and 
the Virtual Machine Gallery, subject to separate terms available at http://azure.microsoft.com/en-us/support/legal/store-terms. 

Microsoft Cognitive Services 
Microsoft Cognitive Services Privacy 
The Microsoft Privacy Statement located at https://go.microsoft.com/ fwlink/?Linkld=521839 applies to Customer's use of Microsoft Cognitive 
Services, except that this Microsoft Cognitive Services section controls to the extent It conflicts with the Microsoft Privacy Statement. 

Use of Cognitive Services Data. 
Customer Is solely responsible for the content of all Customer Data It sends to the Cognitive Services ("Cognitive Services Data"). 

Microsoft may process Cognitive Services Data solely to: (I) provide Cognitive Services to Customer; and (II) Improve Microsoft products and 
services. Solely for such processing, Microsoft may collect, retain, use, reproduce, and create derivative works of, Cognitive Services Data and 
Customer grants Microsoft a limited nonexclusive Irrevocable worldwide license to do so. Customer will secure and maintain all rights necessary for 
Microsoft to process Cognitive Services Data as described In this paragraph without violating the rights of any third party or otherwise obligating 
Microsoft to Customer or to any third party. 

Where Cognitive Services Data Includes personal data, Customer will obtain sufficient consent for such processing by Microsoft from the data 
subjects (or from their parents or guardians as required by applicable law). 

Microsoft Is committed to helping protect data subjects who may be Identifiable from Cognitive Services Data that Microsoft retains. Microsoft has 
Implemented business and technica l measures designed to help de-Identify some retained Cognitive Services Data. 

This Use of Cognitive Services Data section will survive termination or expiration of Customer's volume licensing agreement. As between the 
parties, Customer retains all right, title and Interest In and to Cognitive Services Data. Microsoft acquires no rights In Cognitive Services Data, other 
than the rights Customer grants to Microsoft In this Use of Cognitive Services Data section. This paragraph does not affect M icrosoft's rights In 
software or services Microsoft licenses to Customer. 

Cognitive Services Data Retention 
Unless sta ted In documentation for a service, Cognitive Services are not designed to store Customer Data on Customer's behalf. 

Application of General Privacy and Security Terms 
Only the following sections of tho General Privacy and Security Terms apply to the Cognitive Services: Location of Data Processing, Preview 
Releases, Use of Subcontrrictors, How to Contact Microsoft 

Attribution 
When using the Microsoft Cognitive Services (except the Search APls (defined below)), Customer will provide reasonably prominent attribution. 
The attribution should road "using Microsoft Cognitive Services" and Include a hynorllnk to http://go.microsoft.com/fwlink/?Link1D=829046. 

Precedence 
This Microsoft Cognitive Services section controls to tho extent thoro Is any conflict with other norts of tho OST. 

Bing APls limit on Customer use of service output for 

Customer may not use any data from tho lllng·brnndod APls for tho purpose of dovoloplng or offering nny compnrnble mnchlno·loarnlng based 
service. 
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Bing Search APls Use and Display Requirements 
Customer must comply with use and display requirements for the Bing Web Search, Image Search, Video Search and News Search APls, Bing Spell 
Check, and Bing Autosuggest (collectively, the "Search APls"), which are available https://aka.ms/rli7jq. Customer must use results it obtains 
through the Search APls only in Internet Search Experiences (as defined in the \JSe and display requirements) and must not cache or copy results. 
The results Customer obtains through the Search APls are not Products, Fixes, or Services Deliverables. 

Translator API 
Attribution: 
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When displaying automatic translations performed by Microsoft Translator, Customer will provide reasonably prominent notice that the text has 
been automatically translated by Microsoft Translator. 

Limit on Customer use of service output: 
Customer may not use any data from Microsoft Translator for the purpose of developing or offering any comparable machine-learning based 
service. 
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Microsoft Azure Plans 

Notices 
The Bing Maps Notices In Attachment 1 apply. 

Subscription License Suites 
In addition to User SLs, refer to Attachment 2 for other Sls that fulfill requirements for Azure Active Directory Premium, Azure Information 
Protection, and Microsoft lntune. 

Azure Active Directory Basic 
Customer may, using Single Sign-On, pre-Integrate up to 10 SAAS Applications/Custom Applications per User SL. All Microsoft as well as third party 
applications count towards this application limit. 
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Azure Active Directory Premium 
Customer may, using Single Sign-On, pre-Integrate Saas Applications/Custom Applications. Customer may not copy or distribute any data set (or 
any portion of a data set) Included In the Microsoft Identity Manager software that Is Included with a Microsoft Azure Active Directory Premium (Pl 
and P2) User SL. 
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Azure Information Protection Premium 
Notices 
The Bing Maps Notices In Attachment 1 applies. Any deployment services provided to Customer are subject to the Professional Services Notice In 
Attachment 1. 

Microsoft Dynamics 365 Services 
Mu 1molt l>y11.111111' lt.'1 frn < .1•.1• M.111.1w•111P11t , I 11t1•q11 1w I ol1t1011 
Mu lll\lofl lly11,111111' lf.'1 foo ( mto1111•1 \1•1v111•, I 11lt•lflll\l' I 1hl11111 
Mu 1m11fl lly11.111111' lf111 101 I it'hl \ 1•1 v111·"· I 11lt•1f11 1\1' I ol111011 
M111molt l >y11.11111C \ 111'1f111I111.1111111h. ll11\11111 " I ol1t11111 
M11 tcl\olt lly11.11111C ' lh'1 101<lp1•1,1l11 111\, I11t1•11111"• I 1hl11111 

Notices 
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MIC 11 1\olt llyo.111111 ' lh'.101 lc'ollll M1•111hc•l\, lhl\lll•'" I 1hl1011 
Mu lll\t1ll lly11.111111' lf1'1 f111 I 1.,1111 M<'lllh<'I\, I 111t•1 flll\C' I ol1t11111 

Tho Olng Mnps nnd Prohmlonnl Services Notices In Attachment 1 npply. Any onlJ011rd1ng1 mlgrntlon, or deployment sa1vlc1u provided to Customor 
H sulJ)ocllon to tho Profcsstonnl Sorvlces Notice In Attachment 1. 
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Subscription License Suites 
In addition to User SLs, refer to Attachment 2 for other offerings that fulfill SL requirements. 

External Users 
External Users of Microsoft Dynamics 365 Services do not need a SL to access the Online Service. This exemption does not apply to contractors or 
agents of Customer or its Affiliate, or External Users using Microsoft Dynamics 365 clients with Microsoft Dynamics 365 Services other than 
Microsoft Dynamics 365 for Operations. 

Microsoft Dynamics 365 for Operations 
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Customer may modify Microsoft Dynamics 365 for Operations to allow extension of its functionality, but only for Customer's internal use purposes. 

Server Use Rights for Dynamics 365 User Sls, From SA User Sls and Add-on User Sls 
Customer with active Microsoft Dynamics 365 Services subscriptions may: 

• install and use any number of copies of the Microsoft Dynamics 365 On-premises Server software on any server; 
• allow users or devices licensed with Microsoft Dynamics 365 On-premises CALs, Microsoft Dynamics CRM CALs and Microsoft Dynamics 

AX CALs to access Microsoft Dynamics 365 On-premises Server software provided with Microsoft Dynamics 365 subscriptions. Users or 
devices without Software Assurance on CALs may not access new versions of Microsoft Dynamics 365 On-premises Server; 

• receive and use updates related to government tax and regulatory requirements on Microsoft Dynamics On-premises Server software; 
• modify or create derivative works of plug-Ins, runtime, and other components Identified In printed or online documentation and use 

those derivative works, but only with the Microsoft Dynamics 365 On-premises Server software and only for Customer's Internal 
purposes; and 

• this server use rights provision does not apply to Customers licensed for Dynamics 365 Business Edition . 

Microsoft Social Engagement 
Service Level Agreement 
There Is no SLA for Microsoft Social Engagement. 

Social Content Obtained through Microsoft Social Engagement 
Social Content Is publicly-available content collected from social media networks (such as Twitter, Facebook and YouTube) and data Indexing or 
data aggregation services in response to Customer's search queries executed In Microsoft Social Engagement. Social Content is not Customer 
Data. Customer Data used In configuring or Initiating search queries executed on Customer's behalf may be shared with third parties for 
purposes of collecting Social Content. Customer may use Social Content for Its Internal business purposes only. Microsoft reserves the right to: 

• store Social Content In a database commingled with content aggregated from other sources by other licensees; 

• access, edit or delete Social Content In response to a request from a social media network, data Indexing or data aggregation service, 
Social Content owner or a takedown request under the Dlgltal Mlllennlum Copyright Act; 

• Instruct Customer to edit or delete Social Content If Customer exports Social Content; and 

• delete or restrict further access to Social Content after the Online Service has been terminated or expires. 
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Office 365 Services 

Notices 
The Bing Maps Notices In Attachment 1 apply. Any onboardlng, migration, or deployment services provided to Customer ore subject to the 
Profcsslonol Services Notice In Attachment 1. 

Core Features for Office 365 Services 
During tho term of Customer's subscription, tho Office 3GS Services will sulntontlolly conform to the Coro Feoturos description provided (If ony) In 
tho Office 3GS service-specific sections below, subject to Product restrictions or externol lnctors (such ns the recipient, mossnge rnto, mcssnge size 
ond mnllbox stzo limits for o-moll; dofoult or Customor·tmposed doto retention poltclos; scorch limtts; storngc limtts; Customer or end user 
conflgurntlons; nnd mooting copnclty llmtts). Microsoft mny permanently elimlnnte n functlonnltty specified below only If It provides Customer o 
rcnsonnblo nltornnllve funcllonnllty. 

Administration Portal 
Customer will bo nblo to ndd nnd remove end users nnd domains, monngo licenses, nnd crente groups through tho Microsoft Onltno Services 
Portal or tu successor silo. 
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Subscription License Suites 
In addition to User Sls, refer to Attachment 2 for other SLs that fulfill requirements for Office 365 Services. 

Microsoft Teams 
Notice: The H.264/MPEG-4 AVC Notice in Attachment 1 applies to all Office 3?5 Services that include Microsoft Teams. 

Yammer 
For Office 365 Services that Include Yammer, External Users invited to Yammer via external network functionality do not need User Sls. 

Exchange Online 
Ofrice 365 Advanced Threat Protection 

Office 365 Threat Intelligence 
Data Loss Prevention 
Exchange Online Archiving for Exchange Online 

Core Features for Office 365 Services - Exchange Online 

Exchange Online Archiving for Exchange Server 
Exchange Online Sl 
Exchange Online (Plan 1 and Plan 2) 

Exchange Online or its successor service will have the following Core Features capabilities: 

Emails 
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An end user will be able to send email messages, receive email messages that originate from within and outside of Customer's organization, and 
access the end user's mailbox. 

Mobile and Web Browser Access 
Through the Microsoft Exchange ActiveSync protocol or a successor protocol or technology, Exchange Onllne will enable an end user to send and 
receive emails and update and view calendars from a mobile device that adequately supports such a protocol or technology. An end user willbe 
able to sehd email messages, receive email messages that originate from within and outside of Customer's organization, and access the end 
user's mailbox, all from within a compatible web browser. 

Retention Policies 
Customer will be able to establish archive and deletion policies for email messages. 

Deleted Item and Mailbox Recovery 
Customer will be able to recover the contents of a deleted non-shared mailbox and an end user will be able to recover an Item that has been 
deleted from one of the end user's email folders. 

Multi-Mailbox Search 
Customer will be able to search for content across multiple mailboxes within Its organization. 

Calendar 
An end user will be able to view a ca lendar and schedule appointments, meetings, and automatic replies to incoming email messages. 

Contacts 
Through an Exchange Online-provided user Interface, Customer will be able to create and manage distribution groups and an organlrntlon·wlde 
directory of mall-enabled end users, distribution groups, and external contacts. 

Core Features for Office 365 Services - Exchange Online Archiving 
Exchange Online Archiving or lh succcuor service will have the following Core Features capabilities: 

Storage 
Customer will be able to allow on end user to store email messages. 

Retention Policies 
Customer will be able to establish archive and deletion pollclos for email mess11ges distinct from pollclcu that an end user can apply to tho end 
user's own mailbox. 

Deleted Item and Mailbox Recovery 
Cmtomer, through Offlco 365 ' upport sorvlccl', will bo 11blo to recover 11 deleted nrchlve mailbox, 11nd 11n ond user will bo able to recover 11n Item 
thnt h11s boon deleted from one of tho end mor's om111l folden In tho end user's archive. 
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Multi-Mailbox Search 
Customer will be able to search for content across multiple mailboxes within its organization. 

Legal Hold 
Customer will be able to place a "legal hold" on an end user's primary mailbox and archive mailbox to preserve the CC'ntent of those mailboxes. 

Archiving 
Archiving may be used for messaging storage only with Exchange Online Plans 1 and 2. 

Archiving for Exchange Server 
Users licensed for Exchange Server 2013 Standard Client Access License may access the Exchange Server 2013 Enterprise Client Access License 
features necessary to support use of Exchange Online Archiving for Exchange Server. 

Exchange Online Plan 2 from Exchange Hosted Archive Migration 
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Exchange Online Plan 2 is a successor Online Service to Exchange Hosted Archive. If Customer renews from Exchange Hosted Archive Into Exchange 
Online Plan 2 and has not yet migrated to Exchange Online Plan 2, Customer's licensed users may continue to use the Exchange Hosted Archive 
service subject to the terms of the March 2011 Product Use Rights until the earlier of Customer's migration to Exchange Online Plan 2 or the 
expiration of Customer's Exchange Online Plan 2 User Sls. The Product Use Rights Is located at http://go.microsoft.com/?linkid=9839206. 

Data Loss Prevention Device License 
If Customer Is licensed for Data Loss Prevention by Device, all users of the Licensed Device are licensed for the Online Service. 

Service Level Agreement 
There Is no SLA for Office 365 Advanced Threat Protection or Office 365 Threat Intelligence. 
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Office 365 Applications 
Oll1ce 365 Ous111css 
Oll1w 365 Prol'lus 

Service Level Agreement 
There Is no SLA for Vlslo Pro for Office 365. 

Installation and Use Rights 

V1~10 l'ro for Office 3G~, 

Each user to whom Customer assigns a User SL must have a Microsoft Account In order to use the software provided with the subscription. These 
users: 

• may activate the software provided with the SL on up to five concurrent OSEs for local or remote use; 

• may also Install and use the software, with shared computer activation, on a shared device, a network server, or on shared servers with a 
qualified cloud partner. A list of qualified cloud partners and additional deployment requirements Is available at www.office.com/sca. For the 
purpose of this use right "network server" means a physical hardware server solely dedicated to Customer use. This shared computer 
activation provision does not apply to Customers license for Office 365 Business; and 

• must connect each device upon which user has Installed the software to the Internet at least once every 30 days or the funct ionality of the 
software may be affected. 

The following terms apply only to Office 365 Business and Office 365 ProPlus 
Smartphone and Tablet Devices 
Each user to whom Customer assigns a User SL may nlso activate Microsoft Office Mobile soltwaro to use on u1> to five smart phones and five 
tnblots. 

The following terms apply only to Office 365 ProPlus 
Office Home & Student 2013 RT Commercial Use 
E11ch User SL for Office 365 f>roPlus modifies tho user's right to use tho softwnro under a soporatoly 11cqulrod Office Homo & Student 2013 RT 
llconsc by wnlvlng tho prohibition 11g111nst commorclal use. EKcopt for this nllowanco for commorclol use of tho software, 1111 uso Is sub)oct to tho 
terms 11nd use rlghU provided with tho Offico Homo & Student 2013 HT llconso. 
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Office Online Server 
For each Office 365 ProPlus subscription, Customer may install any number of copies of Office Online Server on any Server dedicated to 
Customer's use. Each Office 365 ProPlus user may use the Office Online Server software. This provision does not apply to Customers that license 
this Product under the Microsoft Online Subscription Agreement or other Microsoft agreement that cover Online Services only. 

Subscription License Suites 
In addition to Office 365 ProPlus User SLs, Customer may fulfill the SL requirement for this Product by purchasing a Suite SL (refer Attachment 2). 
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Microsoft MyAnalytics 
Service Level Agreement 
There is no SLA for Microsoft MyAnalytics. 
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Office Online 
Core Features for Office 365 Services 
Office Online or its successor service will have the following Core Features capabilities: 
An end user will be able to create, view, and edit documents In Microsoft Word, Excel, PowerPoint, and OneNote file types that are supported by 

Office Online or Its successor service. 

External Users 
External Users invited to site collections via Share-by-Mail functionality do not need User SLs with Office Online. 
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OneDrive for Business 
External Users 
External Users Invited to site collections via Share-by-Mail functionality do not need User SLs with OneDrlve for Business. 

Project Online 
l'IOJl'C I 011l11u• I \\1°1\lloll\ 

l'IOJf'< I 01111111' 1'1 ofl"o\IOlloll 

Installation and Use Rights for Project application 
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Each user to whom Customer assigns a Project Online Professional or Project Online Premium User SL must have.a Microsoft Account In order to 
use the software provided with the subscription. These users: 

• may activate the software provided with the SL on up to five concurrent OSEs for local or remote use; 

• may also Install and use the software, with shared computer activation, on 11 shored device, 11 network server, or on shared servers with a 
qualified cloud portner. A list of qualified cloud partners nnd additlonol deployment requirements is available at www.offlce.com/ sca. For 
the purpose of this use right "network server" means a physicol hMdwore server solely dodlcoted to Customer use; ond 

• must connec t each device upon which user has installed tho software to the Internet at least once every 30 doys or tho functionality of 
tho software may be affected. 

SharePoint Online 
lltll'I I 11tc•q111\I' ()11h111• frn M1c.1mofl \ h .111•1'01111 <11uf \l\1' 

'·,h,u Pl'omt t >11l11ui •,I 

Core Features for Office 365 Services 
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Sh11r0Potnt Onllno or IU succeuor u!tvlco will hnvo tho following Core Features capnbtlltlos: 

Table of Contents Introduction General Terms Privacy and Security Terms Online Service - specific Terms Attachments 



Microsoft Volume Licensing Online Services Terms (Worldwide English, May 2017) 21 

Collaboration Sites 
An end user will be able to create a web browser-accessible site through which the end user can upload and share content and manage who has 
permission to access that site. 

Storage 
Customer will be able to set storage capacity limits for a site created by an end user. 

External Users 
External Users Invited to site collections via Share-by-Mail functionality do not need User SLs with SharePoint Onlirie Sl, Plan 1 and Plan 2. 

Storage Add-on Sls 
Office 365 Extra File Storage is required for each gigabyte of storage in excess of the storage provided with User Sls for SharePoint Online Plans 1 
and 2. 

Table of Contents / General Terms 

Skype for Business Online 
Skype for Business Online (Plan l and Plan 2) Skype for Business Onl ine Cloud PBX 

Notices 
The H.264/MPEG-4 AVC and/or VC-1 Notices In Attachment 1 apply. 

Core Features for Office 365 Services 
Skype for Business Online Plan 1 and Plan 2 or their successor services will have the following Core Features capabllltles : 

Instant Messaging 
An end user will be able to transfer a text message to another end user in real time over an Internet Protocol network. 

Presence 
An end user will be able to set and display the end user's availability and view another end user's availability. 

Online Meetings 
An end user will be able to conduct an Internet-based meeting that has audio and video conferencing functionality with other end users. 

External Users and users not authenticated by Skype for Business Online 
User SLs are not required for External Users and users not authenticated by the Skype for Business Online service. 
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Skype for Business Online PSTN Services 
!>kyp1• fur 1111\1111'\\ < l11l111P ,,, IN C.11111111 ;kypP 101 lhl\1111'\\ l'!> I N Com11111pl1011 

'>kypP for ll1"lrlt' \\ 011l111P l', IN < 011IPrl'11111111 

PSTN Services 
Skype for Buslneu Online PSTN Services ("PSTN Servlc<!s") enable users to communicate! with others via the worldwide voice! telephone network 
known generally ns the Public Switched Telephone Network. PSTN Services arc provided by the Microsoft Affiliate authorized to provide them. 
Pricing for PSTN Services mny Include applicable taxes and foes. Tho terms of use of PSTN may vnry from country to country. All Included taxes, 
fees and country·speclflc terms of use nro disclosed on tho Volume licensing site (http:/ /go.microsoft.com/fwlink/?llnkld=690247). 

Exceeding tho usage limltatlons for tho applicable PSTN Service subscript ion plan ns described In tho terms of uso may result In suspension of tho 
services. Microsoft wlll provide roasonalJlo notice before suspending PSTN Services, and customer wlll bo nble to make emergency ca lls during nny 
period of susporulon. 

Important Information About Emergency Services 
Customer must notify onch usor of Skypo for Ouslnou Online PSTN Cnlling thnt Emergency Sorvlcos opernto cllflorontly thnn on trndlt lonnl 
telephone services In tho following wnys: (I) Skype for Uuslneu mny not know tho nctual locatlon of nn Emorgoncy Services caller, which could 
result In tho cnll being routed to tho wrong Emergency Sorvlcos call cantor and/or omorgoncy services bolng dispatched to tho wrong locntlon; (II) If 
the user's dovlco has no power, Is oxporlcnclng 11 power outnge or, for nny ronson, cnnnot othorwlrn nccou tho Internet, tho user cnnnot mnko nn 
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Emergency Services ca ll through Skype for Business PSTN Calling services; and (iii) although Skype for Business Online PSTN Calling services can be 
used anywhere in the world where an Internet connection is ava ilable, users should not make an Emergency Services call from a location outside 
their home country because the call likely will not be routed to the appropriate call center in that location. 
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Other Online Services 

Bing Maps Enterprise Platform and Mobile Asset Management Platform 
Service Sls 

A Service SL is required to access the services via the Bing Maps Enterprise Platform or Mobile Asset Management Platform. Each Service SL must 
be purchased with at least one of the following qualifying Add-On SLs: 

• For the Bing Maps Enterprise Platform Service SL, either: 

o Bing Maps Public Website Usage Add-on SL, which Is available for a specified number of billable transactions for use on a website that Is 
available publicly without restriction, 

o Bing Maps Internal Website Usage Add-on SL, which Is available for a specified number of billable transactions for use on an Internal 
website (e.g., Intranet) on a private network, 

o Bing Maps Known User Add-on SL, or 

o Bing Maps Light Known User Add-on SL. 

• For the Mobile Asset Management Platform Service SL; for each Asset either: 

o Mobile Asset Management for North America Add-on SL (routing or without routing) 

o Mobile Asset Management for Europe Add-on SL routing or without routing), or 

o Mobile Asset Management for Rest of World Add-on SL (rotltlng or without routing) 

Qualifying Mobile Asset Management Platform Service SL Add-on Sls 

For the Mobile Asset Manageme nt Platform, an Add-on SL Is required for each tracked Asset whose GPS or other sensor based position can be 
monitored, displayed, reverse geocoded or used to perform calculations using Mobile Asset Management Platform. "Asset" Is defined as any 
vehicle, device or other mobile object. These Add-on SLs are for a specified number of tracked Assets. 

Authenticated Users 

Users that are authenticated by Customer's programs that access Bing Maps Enterprise Platform and Mobile Asset Management Platform must 
have a SL. 

Bing Maps APls 
Customer may use all Bing Maps APls In accordance with the Microsoft Bing Maps Platform API Terms of Use and Bing Maps Platform SDKs, 
Including any successors thereto, located at https://aka.ms/bingmapsplatformapistou and https://aka.ms/blngmapsplatformsdks/. 

Bing Maps Privacy 

The Ding Privacy Statement and privacy terms In the Microsoft Ding Maps Platform API Terms of Use located at : 
https://go.microsoft.com/fwlink/?Linkld=521839 apply to Customer's use of the Bing Maps Services. 

Business Application Platform 
Murmoll llow 
Mu rmoh l'ow1•1 Apfl' 

Notices 

Mu r moll l'owt•r Ill 1'111 
MHltl\tOfl \ lrt'ollll 
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Tho Bing M aps, H.26'1/AVC Vlsunl Standard, VC· l Vldoo S111ndnrd1 and MPEG·4 Part 2 Vlsunl S111nd11rd 11nd MPEG·2 Video Stondard Notices In 
Attachment l 11pply. 
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Kaizala 
Service Level Agreement 
There is no SLA for Kaizala. 
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Microsoft Cloud App Security 
Notices 
The Bing Maps and Professional Services notices in Attachment 1 apply. 

Microsoft lntune 
Microsoft lntune (per userl 
M icrosoft lntune Add-on ror System Center Configuration 

Notices 
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Microsoft lntune Add-on ror System Center Conflguralion Manager and 
System Center Endpoint Protection (per userl 
("Microsoft lntunc Add-On" ) 

Any deployment services provided to Customer are subject to the Professional Services Notice In Attachment 1. 

Manage Devices and Applications 
Each user to whom Customer assigns a User SL may access and use the Online Service and related software (Including System Center software) to 
manage applications and up to fifteen devices. 

Storage Add-on SL 
A Storage Add-on SL Is required for each gigabyte of storage In excess of the storage provided wltl1 the base subscription. 

Windows Software Components in System Center Software 
The System Center software Includes one or more of the following Windows Software Components: Microsoft .NET Framework, Microsoft Data 
Access Components, Powershell software and certain .dlls related to Microsoft Build, Windows Identity Foundation, Windows Library for 
JAVAScrlpt, Debghelp.dll, and Web Deploy technologies. The license terms governing use of the Windows Software Components are In the 
Windows 8.1 Pro and Enterprise section of the Product Terms. The Product Terms Is located at http://go.microsoft.com/?linkid=9839206. 

SQL Server Technology and Benchmarking 
The Software Included with the Online Service Includes SQL Server-branded components other than a SQL Server Database. Those components are 
licensed to Customer under the terms of their respective licenses, which can be fou~d In the Installation directory or unified Installer of the 
software. Customer must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of these 
components or the software that Includes them. 
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Microsoft Learning 
Microsoft Learning E-Reference Library 
Any person that has valid access to Customer's computer or lntcrnnl network mny copy and use tho documentation for Customer's Internal 
reference purposes. Documantatlon docs not Include electronic books. 

Microsoft Learning Imagine Academy Service SL 
A Service SL Is required for each Location that accesses or uses any Microsoft Imagine Academy sorvlco or benaflt . Location Is defined as a physical 
silo with staff under tho same administrator, such as a prlnclpnl, In a slnglo building or group of bulldlngs located on the sama campus. 

Microsoft Learning Imagine Academy Program Guidelines 
Tho lmngtno Acndomy progrnm guldollnos, located at http://www.microsoft.com/itacademy, apply to Customer's use of tho Microsoft Learning 
lm11glno Academy nnd Its benefits. 

Microsoft Learning Imagine Academy Program Benefits Provided by Third-Party 
Progr11m benefits may only bo used by 11 llconsod Institution's fnculty, stnff and students currently enrolled In tho llconsod Institution. 
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Table of Contents I General Terms 

Minecraft: Education Edition 
Notices 
The Bing Maps Notices in Attachment 1 apply. 
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Office 365 Developer 
No Production Use of Office 365 Developer 
Each user to whom Customer assigns a User SL may use the Online Service to design, develop, and test Customer's applications to make them 
available for Customer's Office 365 Online Services, on-premises deployments or for the Microsoft Office Store. The Online Service Is not licensed 
for production use. 

Office 365 Developer End Users 

Customer's end users do not need a SL to access Office 365 Developer to perform acceptance tests or provide feedback on Customer programs. 
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Windows Desktop Operating System 
Data Retention 
The Windows Defender Advanced Threat Protection portion of the product does not contain extractable Customer Data therefore the Customer 
Data extraction terms In the OST do not apply. 
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Attachment 1- Notices 

Bing Maps 
The Online Service or its included software includes use of Bing Maps. Any content provided through Bing Maps, including geocodes, can only be 
used within the product through which the content is provided. Customer's use of Bing Maps is governed by the Bing Maps End User Terms of Use 
available at go.microsoft.com/?linkid=9710837 and the Bing Maps Privacy Statement available at go.microsoft.com/fwlink/?Link1D=248686. 
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Professional Services 
Customer may be eligible for Microsoft customer support and consulting services related to this Online Service. These services are "Professional 
Services" under Customer's volume licensing agreement. If Customer's volume licensing agreement covers Online Services only (and does not 
define Professional Services), then these services are provided subject to the "Professional Services Terms" below. 

The Professional Services to which this Notice applies are not Online Services, and the rest of the Online Services Terms, as well as any data 
processing amendment or HIPAA Business Associate Agreement signed by the parties, do not apply. Any Information provided to Microsoft In 
connection with these Professional Services Is protected under the confidentia lity terms of Customer's volume licensing agreement. 

Additional terms may apply to these Professional Services, but only to the extent those terms don't conflict with this Notice. 

Professional Services Terms 
Definition 
Any services to which this notice applies are defined, co llectively, as "Professional Services". 

Obligations of the Parties 
Microsoft warrants that all Professional Services wlll be performed with professional care and skill. If Microsoft falls to do so and Customer 
notifies Microsoft within 90 days of the date of performance, then Microsoft will either re-perform the Professional Services or return the price 
paid for them as Customer's sole remedy for breach of the Professional Services warranty. 

Customer will perform Its applicable respons lbllltles and obligations to support Microsoft's performance of the Professional Services, as specified 
In the description of each Professional Service. 

limitation of Liability 
To the extent permitted by applicable law, each party's total liability for all claims relating to Professional Services will be llmlted to the amounts 
Customer was required to pay for the Professional Services or the limitation of liability for the Online Service with which the Professional 
Services are offered, whichever Is greater. In no ovont wlll olthor party bo llablo for Indirect, lncldontal, spoclal, punitive, or consoquontlal 
damages, lncludlng loss of use, loss of profits, or Interruption of business, however caused or on any thoory of llablllty In rolatlon to tho 
Profeulonal Sorvlcos. No !Imitation or 011cluslons wlll apply to llablllty arising out of olthor party's (1) confldontlallty obllgatlons; or 
(2) vlolatlon of the other party's lntolloctual property rights. 

Fixes 
"Fixes" arc Product fixes, modifications or enhancements, or their derivatives, that Microsoft either releases genern lly (such as service 1>11cks) or 
that Microsoft provides to Customer to address a specific Issue. Ench Fix, Is licensed under the some terms as the Product to which It applies. If a 
Fix Is not provided for 11 specific Product, nny use terms Microsoft provides with the Fix will apply. 

Pre-Existing Work 
"Pro·Exlstlng Work" means any computer code or non·code bosed written moterlols developed or otherwise ol>tnlned Independent of 
Customer's volume licensing agroomont. /\II rights In Pro ·Exlstlng Work shall remain tho solo property of tho porty providing tho Pre·Exlstlng 
Work. Ench pnrty may use, reproduce and modify the other pnrty's Pro·E><lstlng Work only as needed to perform ol>ligntlons ro l11tcd to 
ProfossloMI Services. 

Services Deliverables 
"Sorvlcos Dolivornblos" moons ony computer codo or matorlnls othor thon Produch or Fixes that Microsoft lonvos with Ctutomer nt tho 
conclusion of Microsoft 's por formonce of Profoss1onnl Sorvlcos. Microsoft grnnts Customer n non·oxcluslvo, non·trnnsfornblo, porpotuol liconso 
to roproduco, uso, nnd modify tho Services Dollvornblos sole ly for Customer's lnternnl business purposes, subject to tho torrm nncf conditions In 
Customer's volume licerulng ngreemont. 
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Non-Microsoft Technology 
Customer is solely responsible for any non-Microsoft software or technology that it installs or uses with the Online Services, Fixes, or Services 
Deliverables. 

Affiliates' Rights 
Customer may sublicense the rights to use Services Deliverables to its Affiliates, but Customer's Affiliates may not sublicense these rights. 
Customer Is liable for ensuring Its Affiliates' compliance with the terms of this Notice and Customer's volume licensing agreement. 

Government Customers. 
If Customer is a government entity, then the following terms apply to any Professional Services provided at no charge to Customer. Microsoft 
waives any and all entitlement to compensation from Customer for the Professional Services. In compliance with applicable laws and regulations, 
Microsoft and Customer acknowledge that the Professional Services are for the sole benefit and use of Customer and not provided for the 
personal use or benefit of any Individual government employee. 

Table of Contents / General Term s 

Notice about Azure Media Services H.265/HEVC Encoding 
Customer must obtain Its own patent llcense(s) from any third party H.265/HEVC patent pools or rights holders before using Azure Media Services 
to encode or decode H.265/HEVC media. 

Table of Contents / General Terms 

Notice about H.264/AVC Visual Standard, VC-1 Video Standard, MPEG-4 Part Visual Standard and 
MPEG-2 Video Standard 
This software may Include H.264/AVC, VC-1, MPEG-4 Part 2, and MPEG-2 visual compression technology. MPEG LA, L.L.C. requires this notice: 
THIS PRODUCT IS LICENSED UNDER THE AVC, THE VC-1, THE MPEG-4 PART 2 AND MPEG-2 VISUAL PATENT PORTFOLIO LICENSES FOR THE 
PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER TO (I) ENCODE VIDEO IN COMPLIANCE WITH THE ABOVE (VIDEO STANDARDS) AND/OR 
(II) DECODE AVC, VC-1, MPEG-4 PART 2 AND MPEG-2 VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND NON· 
COMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE SUCH VIDEO. NO LICENSE IS GRANTED OR SHALL 
BE IMPLIED FOR ANY OTHER USE. ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C. REFER TO www.mpegla.com. 

For clarification purposes, this notice does not limit or Inhibit the use of the software for normal business uses that are personal to that business 
which do not Include (I) redistribution of the software to third parties, or (II) creat ion of content compliant with the VIDEO STANDARDS 
technologies for distribution to third parties. 

Table of Contents / General Terms 
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Attachment 2 - Subscription License Suites 
Online Services may be available for purchase as Suites of Online Services. If, in the table below, a cell is shaded . in an Online Service's row, the 
Suite SL for the column the cell is in fulfi lls the SL requ irements for the cell's Online Services . 

Online Service ·-----·-- -------- -- ---·--· ____ ., _____________ ,._ -· 
Exchange Online 

Exchange Online S1 

Exchange Online Plan I 

Exchange Online Plan 2 

SharePoint Online 

SharePoint Online S l 

SharePoint Online Plan I 

SharePoinl Online Plan 2 

Skype for Business Online 

• • • •• 
• • •• 
••• • • 

Office 365 

Government 

51 El E3 [4 E5 

• • ••• 
• • ••• 

•• •••••••••• 
' . : .. . . . -

0 
I • •I • I 

-- •• 
-- •• 

····--• -• -
Skype for Business Online Plan I 

Skype for Business Online Plan 2 

Skype for Business Online Cloud PBX 

Skype for Business Online PSTN Conf. 

Office Online ·········--
•• • • •• Office 365 Business 

Office 365 Pr ol'lus 

Microsoft My/\1Mlytlcs 

Office 365 /\tlv;mcccl Comphilncc 

Office 36~ /\clvorncccl Securit y Molllolll 

Offlw 365 flu Coll lntclhgcnce 

M1c1moft Powl'I 111 l'ro 

Office JGS /\dvollll c0cl 1111 Coll 1'1 utcr tlc111 

M1crt11oft lntum• 

fl1rn c.• lnfn l'rntc•c Iron Prcmlc un l'lo1n I 

f\1111 <' Info l'rolc•rtmn Pr c111l1m1 l'lorn} 

f\1111£• /\r livc lluc•ctmy Prl'rrllurr1 l'fo111 I 

flrnrc• f\1 llvc' llrrc •c lory l'rc•111i1 1111 f'l ,111 ) 

M1rrmofl ( ln111f /\pp \c•c111Hy 

Mrc rmofl Oynounlc \ IC.'1 for < ll \ lOtrlC'r 
\ t•1v1t 1• 

M11 rmofl llyn111rrh \ lh~ for I rc•lcl \ Prvrc r• 

Mrc rmofl llyno11c11c \ lh'• for <>111•11111011\ 

Mrc rmoll f)yrr .11r111 \ lh'• 1111 l' rc111•c I \ t•rvlc •• 
flullurr.1111111 

Mrc rmrr fl 1ly11.11111c' lh'o l11r \ 1111•\ 

Mrc 1m11fl l'11w1•1fl11p\ l'l.111} 

Mu rm11fl \11c.,1111 l'l.m I 

•• ••• -• • -• • -• • • • • -• • • • -

••• ···--1 llcld·Oll Suite Sts 11tot l11cludc "wit/tout ProPlus " 111 tltc tltlr do 1101 l11cludr rlolrts to 0/flco JliS ProPlus. 

•• • • • • • • ·-·· •• - . •• - . - . 

•• 

•• ----• ----
1 111 od1llt1011 to I/tr 0111/11r Sl'fvlcrs ldt•11t1flcd obovr, tl1r Srcurc Productlvr C11tC'rprlsr fulf/111 tltr St rrqulrcmt•111 f or Windows SI\ prr U1r.r os dcurlbrd 111 I/tr Product 
Trrnu. 
• 111cl111lo11 of Skypr for 011.1l11cu 011/1111• PSTN Co11fr rr11c1110 wlt/1 01/IC<' JliS (11tl'rprlsr CS Is dc1Jl'11dc111 011 rco1011ol ovolloblllty. 
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Attachment 3 - The Standard Contractual Clauses (Processors) 
For the purposes of Article 26(2) of Directive 95/46/EC for the transfer of personal data to processors established in third countries which do not 
ensure an adequate level of data protection, Customer (as data exporter) and Microsoft Corp.oration (as data Importer, whose signature appears 
below), each a "party," together "the parties," have agreed on the following Contractual Clauses (the "Clauses" or "Standard Contractual Clauses") 
in order to adduce adequate safeguards with respect to the protection of privacy and fundamental r ights and freedoms of individuals for the 
transfer by the data exporter to the data importer of the personal data specified in Appendix 1. 

Clause 1: Definitions 

(a) 'personal data', 'special categories of data', 'process/processing', 'controller', 'processor', 'data subject' and 'supervisory authority' shall have the 
same meaning as in Directive 95/46/EC of the European Parliament and of the Council of 24 October 1995 on the protection of Individuals with 
regard to the processing of personal data and on the free movement of such ·data; 

(b) 'the data exporter' means the controller who transfers the personal data; 

(c) 'the data Importer' means the processor who agrees to receive from the data exporter personal data Intended for processing on his behalf after 
the transfer In accordance with his Instructions and the terms of the Clauses and who Is not subject to a third country's system ensuring adequate 
protection within the meaning of Article 25(1) of Directive 95/46/EC; 

(d) 'the subprocessor' means any processor engaged by the data Importer or by any other subprocessor of the data Importer who agrees to receive 
from the data Importer or from any other subprocessor of the data Importer personal data exclusively Intended for processing activities to be 
carried out on behalf of the data exporter after the transfer In accordance with his Instructions, the terms of the Clauses and the terms of the 
written subcontract; · 

(e) 'the applicable data protection law' means the legislation protecting the fundamental rights and freedoms of Individuals and, In particular, their 
right to privacy with respect to the processing of personal data applicable to a data controller In the Member State In which the data exporter Is 
established; 

(f) 'technical and organisational security measures' means those measures aimed at protecting personal data against accidental or unlawful 
destruction or accidental loss, alteration, unauthorised disclosure or access, In particular where the processing Involves the transmission of data 
over a network, and against all other unlawful forms of processing. 

Clause 2: Detalls of the transfer 

The details of the transfer and In particular the special categories of personal data where applicable are specified In Appendix 1 below which forms 
an Integral part of the Clauses. 

Clause 3: Thlrd·party beneficiary clause 

1. The data subject can enforce against the data exporter this Clause, Clause 4(b) to (I), Clause S(a) to (e), and (g) to()), Clause 6(1) and (2), Clause 7, 
Clause 8(2), and Clauses 9 to 12 as third-party beneficiary. 

2. The data subject can enforce against the data Importer this Clause, Clause S(a) to (e) and (g), Clause G, Clause 7, Clause 8(2), and Clauses 9 to 12, 
In cases where the data exporter has factually disappeared or has ceased to exist In law unless any successor entity has assumed the entire legal 
obligations of the dat11 exporter by contract or by operation of law, as a result of which It takes on the rights and obligations of the dato exporter, In 
which case the data subject can enforce them against such entity. 

3. The data subject can enforce against the subprocessor this Clause, Chwse S(a) to (c) and (g), Cl11use 6, Clause 7, Clause 8(2 ), and Clauses 9 to 12, 
In cases where both the data exporter and the dnta Importer have factually dlsnppeared or censed to exist In law or have become Insolvent, unless 
any successor entity has nssumed tho entire legal obligations of the data exporter by contrnct or by operation of law as a result of which It takes on 
the rights &nd obligations of the data exporter, In which cino tho datn subject can enforce them against such entity. Such thlrd·pnrty llobillly of tho 
subprocessor shall be limited to Its own processing operations under tho Clousos. 

4. Tho portles do not object to a doto rnb)oct being represented by nn association or other body If tho datn rnb)cct so expressly wishes and If 
permitted by n11tlonol law. 
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Clause 4: Obligations of the data exporter 

The data exporter agrees and warrants: 

(a) that the processing, including the transfer itself, of the personal data has been and will continue to be carried out in accordance with the 
relevant provisions of the applicable data protection law (and, where applicable, has been notified to the re levant authorities of the Member State 
where the data exporter is established) and does not violate the relevant provisions of that State; 

(b) that it has instructed and throughout the duration of the personal data processing services will instruct the data importer to process the 
personal data transferred only on the data exporter's behalf and in accordance with the applicable data protection law and the Clauses; 

·(c) that the data importer will provide sufficient guarantees in respect of the technical and organisational security measures specified In Appendix 2 
below; 

(d) that after assessment of the requirements of the applicable data protection law, the security measures are appropriate to protect personal data 
against accidental or unlawful destruction or accidental loss, alteration, unauthorised disclosure or access, In particular where the processing 
involves the transmission of data over a network, and against all other unlawful forms of processing, and that these measures ensure a level of 
security appropriate to the risks presented by the processing and the nature of the data to be protected having regard to the state of the art and 
the cost of their Implementation; 

(e) that It will ensure compliance with the security measures; 

(f) that, If the transfer Involves special categories of data, the data subject has been Informed or will be Informed before, or as soon as possible 
after, the transfer that Its data could be transmitted to a third country not providing adequate protection within the meaning of Directive 

95/46/EC; 

(g) to forward any notification received from the data importer or any subprocessor pursuant to Clause S(b) and Clause 8(3) to the data protection 
supervisory authority If the data exporter decides to continue the transfer or to lift the suspension; 

(h) to make available to the data subjects upon request a copy of the Clauses, with the exception of Appendix 2, and a summary description of the 
security measures, as well as a copy of any contract for subprocessing services which has to be made In accordance with the Clauses, unless the 
Clauses or the contract contain commercial Information, In which case It may remove such commercial Information; 

(i) that, In the event of subprocesslng, the processing activity is carried out In accordance with Clause 11 by a subprocessor providing at least the 
same level of protection for the personal data and the rights of data subject as the data Importer under the Clauses; and 

OJ that It will ensure compliance with Clause 4(a) to (I) . 

Clause 5: Obligations of the data Importer 

The data importer agrees and warrants: 

(a) to process the personal data only on behalf of the data exporter and In complia nce with its Instructions and the Clauses; If It cannot provide 
such compliance for whatever reasons, it agrees to Inform promptly the data exporter of Its Inabil ity to comply, In which case the data exporter Is 
entitled to suspend the transfer of data and/or terminate the contract; 

(b) that It has no reason to believe that the legislation applicable to It prevents It from fulfilling the Instructions rece ived from the data exporter and 
Its obligations under tha contract and that In the event of a change In this laglslatlon which Is likely to have a substantia l adverse effect on the 
warranties and obligations provided by the Clausas, It will promptly notify tho change to the data exporter as soon as It is aware, In which case the 

data exportar Is entitled to suspend the transfer of data and/or terminate the contract ; 

(c) that It has Implemented the tachnlcal and organisa tional security measures specified In Appendix 2 before processing the personal data 

transferred; 

(d) that It will promptly notify tho dat11 exporter about : 
(I) nny log11lly binding request for disclosure of tho personal data by o law enforcement au thority unless otherwise prohibited, such 11s a 
prohibition under crlmlnnl law to preserve the confldentinllty of 11 low onforcemont Investigation, 

(ii) nny nccldontnl or unnuthorlsod ncccss, and 

(iii) any request rocoivocl directly from tho dntn subjccu without responding to thnt requost, unless It hM boon otherwise nuthorlsocl to do so; 

(o) to donl promptly nnd proporly with 1111 lnqulrlos from the data oxportor relating to Its processing of the pononnl clntn subject to tho trnnsfor nnd 
to nbldo by tho ndvlco of tho supervisory authority with rcgnrd to tho procosslng of the dntn tr11nsforrccl; 

Table of Contents Introduction General Terms Privacy and Security Terms Online Service - Specific Terms Attachments 



Microsoft Volume Licensing Online Services Terms (Worldwide English, May 2017) 30 

(f) at the request of the data exporter to submit its data processing facilities for audit of the processing activities covered by the Clauses which shall 
be carried out by the data exporter or an inspection body composed of independent members and in possession of the required professional 
qualifications bound by a duty of confidentiality, selected by the data exporter, where applicable, In agreement with the supervisory authority; 

(g) to make available to the data subject upon request a copy of the Clauses, or any existing contract for subprocessing, unless the Clauses or 
contract contain commercial information, in which case it may remove such commercial information, with the exception of Appendix 2 which shall 
be replaced by a summary description of the security measures in those cases where the data subject is unable to obtain a copy from the data 
exporter; 

(h) that, in the event of subprocessing, it has previously Informed the data exporter and obtained its prior written consent; 

(i) that the processing services by the subprocessor will be carried out in accordance with Clause 11; and 

(j) to send promptly a copy of any subprocessor agreement it concludes under the Clauses to the data exporter. 

Clause 6: Llablllty 

1. The parties agree that any data subject who has suffered damage as a result of any breach of the obligations referred to in Clause 3 or In Clause 
11 by any party or subprocessor is entitled to receive compensation from the data exporter for the damage suffered. 

2. If a data subject Is not able to bring a claim for compensation in accordance with paragraph 1 against the data exporter, arising out of a breach 
by the data importer or his subprocessor of any of their obligations referred to In Clause 3 or In Clause 11, because the data exporter has factually 
disappeared or ceased to exist in law or has become Insolvent, the data Importer agrees that the dat'! subject may issue a claim against the data 
importer as If It were the data exporter, unless any successor entity has assumed the entire legal obligations of the data exporter by contract of by 
operation of law, In which case the data subject can enforce Its rights against such entity. 

The data importer may not rely on a breach by a subprocessor of Its obligations in order to avoid Its own llabilltles. 

3. If a data subject is not able to bring a claim against the data exporter or the data importer referred to In paragraphs 1 and 2, arising out of a 
breach by the subprocessor of any of their obligations referred to In Clause 3 or In Clause 11 because both the data exporter and the data Importer 
have factually disappeared or ceased to exist In law or have become Insolvent, the subprocessor agrees that the data subject may Issue a claim 
against the data subprocessor with regard to Its own processing operations under the Clauses as If it were the data exporter or the data importer, 
unless any successor entity has assumed the entire legal obligations of the data exporter or data Importer by contract or by operation of law, in 
which case the data subject can enforce Its rights against such entity. The liability of the subprocessor sha ll be limited to Its own processing 
operations under the Clauses. 

Clause 7: Mediation and Jurisdiction 

1. The data importer agrees that If the data subject invokes against It third-party beneficiary rights and/or claims compensation for damages under 
the Clauses, the data Importer wlll accept the decision of the data subject: 

(a) to refer the dispute to mediation, by an Independent person or, where applicable, by the supervisory authority; 

(b) to refer the dispute to the courts In the Member State In which the data exporter is established. 

2. The parties agree that the choice made by the data subject will not prejudice Its substantive or procedural rights to seek remedies In accordance 
with other provisions of national or International law. 

Clause 8: Cooperation with 1upervl1ory authorities 

1. The data exporter ogrees to deposit ll copy of this contract with the supervisory authority If It so requests or If such deposit is required under the 
llpplicablc data protection low. 

2. The parties agree that the supervisory authority hos the right to conduct on audit of the data Importer, nnd of llny subprocessor, which has the 
some scope and Is subject to tho some conditions 1u would opply to an audit of tho data exporter under the applicnble data protection law. 

3. The datn Importer shall promptly Inform tho dato exporter about tho existence of leglslot lon 11pplic11ble to It or any subproccnor preventing the 
conduc t of an audit of tho dato lmportcr, or nny subprocouor, pursuont to pnrngraph 2. In such o case tho data exporter shall be entltlod to toke 
the mcosuros foreseen In Clnuso 5 (b) . 

Cl1uae 9: Gov1rnln1 Law. 

Tho Clnuses shall be governed by the l1tw of the Member State In which tho d11t1t exporter Is est1tblished. 
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Clause 10: Variation of the contract 

The parties undertake not to vary or modify the Clauses. This does not preclude the parties from adding clauses on business related issues where 
required as long as they do not contradict the Clause. 

Clause 11: Subprocessing 

31 

1. The data importer shall not subcontract any of its processing operations performed on behalf of the data exporter under the Clauses without the 
prior written consent of the data exporter. Where the data importer subcontracts its obligations under the Clauses, with the consent of the data 
exporter, it shall do so only by way of a written agreement with the subprocessor which imposes the same obligations on the subprocessor as are 
imposed on the data importer under the Clauses. Where the subprocessor fails to fulfil its data protection obligations under such written 
agreement the data importer shall remain fully liable to the data exporter for the performance of the subprocessor's obligations under such 
agreement. 

2. The prior written contract between the data importer and the subprocessor shall also provide for a third-party beneficiary clause as laid down in 
Clause 3 for cases where the data subject is not able to bring the claim for compensation referred to in paragraph 1 of Clause 6 against the data 
exporter or the data importer because they have factually disa ppeared or have ceased to exist in law or have become insolvent and no successor 
entity has assumed the entire legal obligations of the data exporter or data Importer by contract or by operation of law. Such third-party liability of 
the subprocessor shall be limited to Its own processing operations under the Clauses. 

3. The provisions relating to data protection aspects for subprocesslng of the contract referred to In paragraph 1 shall be governed by the law of 
the Member State In which the data exporter Is established. 

4. The data exporter shall keep a list of subprocesslng agreements concluded under the Clauses and notified by the data importer pursuant to 
Clause 5 ()),which shall be updated at least once a year. The list shall be available to the data exporter's data protection supervisory authority. 

Clause 12: Obllgatlon after the termination of personal data processing services 

1. The parties agree that on the termination of the provision of data processing services, the data Importer and the subprocessor shall, at the 
choice of the data exporter, return all the personal data transferred and the copies thereof to the data exporter or shall destroy all the personal 
data and certify to the data exporter that It has done so, unless legislation Imposed upon the data importer prevents it from returning or destroying 
all or part of the personal data transferred. In that case, the data Importer warrants that it will guarantee the confidentiality of the personal data 
transferred and will not actively process the personal data transferred anymore. 

2. The data importer and the subprocessor warrant that upon request of the data exporter and/or of the supervisory authority, It will submit Its 
data processing facilities for an audit of _the measures referred to In paragraph 1. 

Appondh< l to tho Standard Contractual Clauses 

Data exporter: Customer Is the data exporter. The data exporter Is a user of Online Services as defined In the section of the OST entitled "Data 
Processing Terms." 

Data Importer: The data Importer !s MICROSOFT CORPORATION, a global producer of software and services. 

Data 1ubjoct1: Data subjects Include the data e><porter's representatives and end-users Including employees, contractors, collaborators, and 
customers of the data exporter. Data subject s may also Include individuals attempting to communicate or transfer personal Informat ion to users of 
tho services provldad by data Importer. 

Catogorlo1 of dat1: The personal data transferred includes e-mail, documents and other data In an elect ronic form in the contaxt of the Online 
Services. 

Procoulng opor1tlon1: The personal data traruforrod will be subject to tho following basic processing act ivities: 
1. Dur1tlon 1nd Object of D1t1 Procoulng. Tho duration of data processing shall be for tho term designated under tho 11ppllc1.1blo volume 
llcorulng ogreomont botwoon dot1.1 o><porter ond tho Microsoft entity to which those Stnndord Contractual Clouses aro annexed 
("Microsoft"). Tho objective of tho dota processing Is tho porformonco of Onllno Services. 

b. Scopo ind Purposo of D1t1 Proce11ln11. Tho scope and purpose of processing porsonol doto ls described In tho DPT. Tho dot11 lm1lortor 
operates n globnl notwork of dotn centers ond manngomont/support fncillllos, nnd processing mny tnko pince In ony jurisdiction whore dntn 
Importer or Its sub-processors opornte such facllltlos. 

c. Cu1tomor D1t1 Acctu. For tho term doslgnntod under tho 111lpllcnblo volume llcorulng ngreomont dntn lmportor wlll nt Its eloctlon nnd tu 
nocossnry under appllcnblo low lmplomontlng Article 12(b) of tho EU Dato Protection Directive, either: (I) provide dat11 exporter with tho 
nblllty to correc t, delete, o r block Customer Dotn, or (2) mnke such corroctloru, dolotlons, or blocknges on Its boh111f. 
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d._Data Exporter's Instructions. For Online Services, data importer will only act upon data exporter's instructions as conveyed by Microsoft. 

e. Customer Data Deletion or Return. Upon expiration or termination of data exporter's use of Online Services, it may extract Customer 
Data and data importer will delete Customer Data, each in accordance with the OST applicable to the agreement. 

Subcontractors: The data importer may hire other companies to provide limited services on data importer's behalf, such as providing customer 
support. Any such subcontractors will be permitted to obtain Customer Data only to deliver the services the data importer has retained them to 
provide, and they are prohibited from using Customer Data for any other purpose. 

Appendix 2 to the Standard Contractual Clauses 

Description of the technical and organizational security measures implemented by the data Importer In accordance with Clauses 4(d) and S(c): 

1. Personnel. Data importer's personnel will not process Customer Data without authorization. Personnel are obligated to maintain the 
confidentiality of any Customer Data and this obligation continues even after their engagement ends. 

2. Data Privacy Contact. The data privacy officer of the data importer can be reached at the following address: 
Microsoft Corporation 

Attn: Chief Privacy Officer 
1 Microsoft Way 
Redmond, WA 98052 USA 

3. Technlcal and Organization Measures. The data Importer has Implemented and will maintain appropriate technical and organizational 
measures, Internal controls, and Information security routines Intended to protect Customer Data, as defined In the DPT, against accidental loss, 
destruction, or alteration; unauthorized disclosure or access; or unlawful destruction as follows: The technical and organizational measures, 
Internal controls, and Information security routines set forth In the DPT are hereby Incorporated Into this Appendix 2 by this reference and are 
binding on the data Importer as If they were set forth In this Appendix 2 In their entirety. 

Signature of Microsoft Corporation appears on the following page. 
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Signing the Standard Contractual Clauses, Appendix 1 and Appendix 2 on behalf of the data importer: 

[:

851 B7BFC2840456] 

?iec;ttJ J Vi .~ 
Signature ~~ign•d· By.: -Raj•~ Jha-. -.... . .... . -
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Rajesh Jha, Corporate Vice President 
Microsoft Corporation 
One Microsoft Way, Redmond WA, USA 98052 
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Introduction 

About this Document 
Beginning July 1, 2015, the Product Terms replaces both the Product List and the Product Use Rights (PUR) documents. All references to the 
Product List and PUR in Customer's volume licensing agreements refer to the applicable sections of the Product Terms. The Product Terms describe 
the availability of Products and Professional Services through the Microsoft Volume Licensing Programs (previously conveyed through the Product 
List), as well as the use rights for Software Products (previously conveyed through the PUR). Terms of service for the Online Services referenced in 
this document are published In the Online Services Terms {OST) at http://go.microsoft.com/?linkid=9840733. 

Products listed in the Product Terms are available as of the date on the Product Terms Cover Page. Earlier versions of the Product Terms are 
available on http://go.microsoft .com/?linkid=9839207, including earlier versions of the Product List and PUR documents. Information on 
discontinued Microsoft products and services Is available on http://www.microsoftvolumelicensing.com. Customers should contact their reseller or 
Microsoft account manager for Information pertaining to regional availability of Microsoft products and Professional Services. 

What this Document contains 
The Product Terms Includes the following sections: 

Introduction, which Includes a list of recent changes. 
License Terms, which list the Universal License Terms and License Model Terms that apply to Software Products. 
Software Products, which list all Software Product Entries. 
Online Services Products, which list all Online Services Product Entries. 
Glossary, which defines Attributes, Cell Values, Column Headings and other capitalized terms used In the Product Terms. 
The following appendices: 
o Appendix A - CAL/ML Equivalent Licenses Table, which Identifies CAL suites and Online Services subscription Licenses available that 

provide access to Server Products. 
o Appendix B - Software Assurance, which describes rules on purchasing SA and additional benefits available to SA customers. 
o Appendix C - Professional Services, which lists the Professional Services offered through Microsoft Volume Licensing. 
o Appendix D - Program Agreement Supplemental Terms, which provides additional terms for Microsoft Volume Licensing Program 

Agreements. 
o Appendix E - Product Promotions, which lists Product promotions that are not otherwise on the Price List. 
o Appendix F - Storage Array Terms, which provided additional terms for Storage Array devices. 
o Appendix G - Premium Assurance, which describes rules on purchasing Premium Assurance and additional benefits available to . 

Premium Assurance customers. 
Index. which lists all the Products referenced In the Product Terms and Identifies where they are located. 

How to Navigate a Product Entry 
Each Software Product Entry Includes four sections: Program Availability, Product Conditions, Use Rights, and Software Assurance. 
Each Onllne Services Product Entry Includes two sections: Program Availability and Product Conditions. 

1. Program Availability Identifies, for each Product, the offering type, point count (where applicable), and availability across volume licensing 
programs. 

I . Pr o gr,11n /\vi.lllablli\y 
Products 

Wit11Jowl M 11lli1Jolnl !;~1v•r JUl:I Sla11d•rd 

W1n l h l \U'\" Muf11 1Juin \ ~~•rv•r .101 'J. l'r a rnu1rn 

Point velue ... ..ire for of\e vaar 

---Imm-1"1/ 1:.t 

l 'J/ 1 ~ 

., .. , '.I 

Hnverrng a Cllt~or over thr 
column headin.:> e n d t.dl V<JIUcj, 

display!!. add1llona h1lormahon 

/\ 

J\ e:reen c~ll mean~ lhe Pro<.luc.l ls 
avnlltJble Jn the column·s rros;r01m 

2. Product Conditions provides 11ddltlonal lnform11tlon related to 11cqulrlng tho Product, such ns proroqulsltos for purcl11uo, prior vonlons, 11nd tho 
11pplic11l>lo Product Pool. 

--------------------:=tl-1;u,~rh1 • '-'"-''' ov-.:r blu~ t..t"1. - ( 

------1 ol.sp•.aysadct 'f'i o n.a l lnf'or 111aitlon ( 
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3. Use Rights identifies the License Terms for each Software Product, including the Universal License Terms, the applicable License Model, and any 
Product-Specific License Terms. References in Customer's volume licensing agreement to "Product Use Rights" refer to the t erms included in t he 
Use Rights section of each Software Product Entry. Terms for Online Services are in the OST. 

I Blue uoderline text Is 11 " hyperhnk"' 
3. Use Rights --1 redirectmg to more details 

ltr.~e Terms: l.Jn ..,•rut"'Ser.e-n{~.!) ~~-S~oltt: U<;e-nse Terms N/A rCcrt.onal f:oh.A.•-...re- A' I 

Cle ct"'-"""' R.,..uh.:'T"""' All- E.;.h:H • I Us.er Ac.c:~ R ... 4ulrc1 "' t . C-"L Included Ted'lt\OIO&f~: t-1/A 

r~ot..:e s : U/A ~ 
,, 

~1 server software Access-::::.. 

I Bose A.cc:ess LlceMe - l'TQJK\-Se.~13 CAL Pr 

Project Online Us~--- Server Software Access t able identi fies the 
Pre 

ltcen~es needed to access the Servers or --- mana~e devices using tl>e Products listed in 
l Program Availability 

4. Software Assurance Identifies terms and conditions associated with SA coverage. 
4. Softwa re Assurance 

.,,.. .,._ f t 'I: Server o sas-ter AeCQ'Ve-tY: N/ A F•I ·0.·e R 9ht•· All (e.n:-cpt oe .. ·elopcr and P•ral lel - Dal~ \Vo,ehou,&) 

~~7;~,.~;.,"c,~l Alf (f!'vc;ept D eveloper end Pantltel ( f-°01c•4tk>f1 A t-1 · P""durt l1-s;t - M•rct'I :ZOJ.& 9nd - ~mine u se Atahh· t .J/A 
f-t.a_rct- 20!~ -If f-'01"1 r .a A ll (C''WCGDC o..,..lopet") -....___ I ldcntlfte..s where 1nforn1atJon o n 

I 4 . 1 SQl serve r 2 014 Ente rptlse Cor e - Unllmlte d V frtuall•atlo n --:1 ml~ratlon paths f rom one ve-rs lon of 
software co another 'Version l.s l ocated 

Cus to m e r m ay run any n umbe r of Ins t a n ces of t he se r ver sof tware In any number o f OSE.s o n any Ucenseod S 
o n a ll of it s cor-e licenses for tho Server-. 

Clarifications and Summary of Changes to this Document 
Below are recent additions, deletions and other changes to the Product Terms. Also listed below, are clarlflcatlons of Microsoft policy In response 
to common customer uestlons. 

Core lnfraslruclure Se rver Sullc S1Jr1dard ( IG·packs or Core Licenses) 

Core l11fr,1slruct11r e Se rver Sullc D.it.1centcr ( IG-pach or Core I lcemes) 

Sysle 111 Cent er 701(1 St.111d.11d Seive r M.in.igcmenl license (I G packs o r Core Lice m e\) 

Sysle 111 Cent er 70 lf1 (),11.icc11lcr Server MJ11,1(!cnw111 I lcensc (I G·p.1cks of Core Llccnws l 

Windows Servl'r 701 6 Sl,111d,11d ( IG-p;rcks of Core I lccnscs) 

Wmdow' Server 701(1 D.1t.1ccntl'r (IC. p.1cks of Core l.iC<' llS1' s) 

Window\ ~crvc r S1.11ul.11d COii' 1'11!111111111 Ass111.111cc Adrl on { 1(1 (MCks of Core I lc1•mc\) 

Window\ Se rv1•r D,1t .1u•nl1!r ltir 1• l'r1•111l11111 AH111.111cc• Add 011 ( l f1 p.1ch ol f or« I ICl'll\t' \) 

WmdoW\ V11 1tr,1I Desktnfl ACrl' \\ f !> l'e r Dt•VICI' ( ~ I) 

W11HIOW\ V11t11.rl 01•skto11 An ''" I !> 1'1•r lh cr (SI) 

M11 ro,ofl ~lrP.1111 Add on 

Mil ro1oll ~111• ,1111 Stor.11!<' Add 011 {'1tXlGll) 

Software 
Windows Desktop Operating System: Windows 10 Mobile Is available at no additional charge for customers with an active Enterprise Agreement, 
Microsoft Products nnd Services Agreement, or Select Plus Agreement. SA on Windows Is no longer n pro·requlsltc for th is right to Windows 10 
Mobile. 
Windows Server: Microsoft Is Introducing now 16·pack Coro Licenses for Windows Server, System Center, nnd CIS Suites to simplify acquisition of 
the 16 core minimum per se1vor. Customers must still license nll physlcol cores on their servers; tho o>elstlng licensing requirements romnln os Is. 

Online Service Specific Terms 
Bing Maps: Olng Mnps Anet Monngoment hlli been rennmod Mobile Asset M11n11gomont. 

Glossary 
Attributes: Tho Fnil·Ovor Rights definition luu boon updnto to clnrlfy thnt SA covorogo Is required on tho Llconsod Sorvor nnd tho nccon licenses for 
oliglbillty for tho Fnil·Ovor Rights SA bonoflt . Tho Govornmont Community Cloud definit ion hns boon updntod to use tho torm Community, which Is 
doflnod In tho customer's volume licensing ngroomont. 

Table of Contents I Glossary / Index 
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License Terms 
All instances of the "Product Use Rights" in Customer's volume licensing agreement refer to the terms identified in the "Use Rights" section of each 
Product Entry. For each Product, this includes the Universal License Terms, applicable License Model Terms and any Product-Specific License Terms 
in the Product Entry. 

For Online Services, references to "Product Use Rights" in Customer's volume licensing agreement refer to the OST. If a software Product includes 
both software and online services, the online services will be governed by the terms in the OST and all the software will be governed by these 
License Terms. 

Universal License Terms 

Universal License Terms apply to all software Products licensed through Microsoft Volume Licensing (except where specifica lly noted in the License 
Model Terms and/or the Product-Specific License Terms). 

1. Definitions 
Terms used In the Product Terms but not defined In the Glossary will have the definition provided In Customer's volume licensing agreement. 

2. Customer's Use Rights 
If Customer complies with Its volume licensing agreement, It may use the software as expressly permitted In the Product Terms. Customer needs a 
License for each Product and separately licensed functionality used on a device or by a user. 

3. Rights to Use Other Versions and Lower Editions 
For any permitted copy or Instance, Customer may create, store, Install, run or access In place of the version licensed, a copy or Instance of a prior 
version, different permitted language version, different available platform version (for example, 32 bit or 64 bit) or a permitted lower edition. The 
use rights for the licensed vers ion still apply. Licenses for prior versions and lower editions do not satisfy the llcenslng requirements fo r a Product. 

4. Third Party Software 
The software may contain third party proprietary programs or components that are licensed under separate terms that are presented to Customer 
during Installation or In the "ThlrdPartyNotlces" flle accompanying the software. The software may also contain third party open source programs 
that Microsoft, not the third party, licenses to Customer under Microsoft's license terms. 

5. Pre-Release Code, Updates or Supplements, Additional Functionality 
Microsoft may offer updates or supplements to the Product s. Customer may use the updates or supplements to the Products, pre-release code, 
additional functionality and optional add-on services to the Products, subject to specific terms (If any) that accompany them. Some Products 
require automatic updates, as described In the Product-Specific License Terms. 

6. Restrictions 
Customer may not (and Is not licensed to) use the Products to offer commerclal hosting services to third parties, work around any technical 
limitations In the Products or restrictions In Product documentation, or separate the software for use In more than one OSE under a slngle License 
(even If the OSEs are on the same physical hardware system), unless expressly permitted by Microsoft. Rights to access the software on any device 
do not give Customer any right to Implement Microsoft patents or other Microsoft Intellectual property In the device Itself or In any other software 
or devices. · 

7. Software Assurance 
SA coverage may grant additional use rlghu to Customer. Those additional right s end at the expiration of the SA coverage for tho License, unless 
otherwise noted In the benefit description. 

8. Outsourcing Software Management 
Customer may Install llnd use licensed copies of tho software on Servers 11nd other dovlcos that arc under the day·to·day mnnngomont and control 
of third parties, provided all such Sorvors and other devices nrc nnd remain fully dedicated to Customer's use. Customer Is responsible for all of tho 
obllg11ttons under It ~ volume llcenslng ogroomont rcgordlon of tho physlclll locatlon of tho hardware upon which tho softworo Is usod. 

9. License Assignment and Reassignment 
Defore Customor uses software under ll License, It must assign that License ton dovlco or user, ns llpproprlnto. Customer mny ronu lgn 11 License to 
llnothor dovlce or usor, but not less thnn 90 days since the Inst roiuslgnmont of thllt snme License, union tho ronulgnmont Is duo to (I) pormnnont 
hnrdwnro fnllure or Ion, (II) tormlnntlon of tho usor's omploymont or contrnct or (Ill) temporary ro11lloc11 tlon of CALs, Cltcrnt Management Licenses 
11nd mor or device Sls to covor 11 user's llburnco or tho unnv11ll11blltty of 11 dovlco thllt Is out of sorvlcc. Customer n11n t remove tho softwnro or block 
access from tho formor device or to tho former usor. SI\ covorngo llnd ll llY tlcomos thnt aro gr11ntod or ncqulrod In connection with SI\ covor11a6 
mny Im rouslgncd only with tho underlying qu111ifylne License. Dtffcront torms 111lply to tho ruulgnmont of Window' desktop 01>or11t1ng systom 
por dovlco licon1cs 1111d SI\ covor11go, llS dot11llod In tho Windows Product Entrv. 

'" .............. , ... .. 
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10. Technical Measures 
Microsoft may use technical measures to enforce terms that restrict Customer's use of certain versions of Product and may verify compliance with 
those terms as provided in Customer's volume license agreement. Some Products are protected by technological measures and require activation 
or validation, as well as a product key, to install or access them. 

10.1 Activation and validation 
Successful activation or validation verifies that a software Product has been correctly installed, the product key is not stolen, and that no 
changes have been made to validation, licensing, or activation functions of the software. Customer's right to use the software after the time 
specified in the software Product may be limited unless it is activated. Customer Is not licensed to continue using the software If it has 
unsuccessfully attempted to activate. Each device that has not activated by a Key Management Service (KMS) must use a Multiple Activation 
Key (MAK) or AAD based Activation. Customer may not ci rcumvent activation or validation. 

10.2 Product Keys 
An assigned product key Is required for licensed use of the software. All product keys are Confidential Information of Microsoft. 
Notwithstanding anything to the contrary In Customer's volume licensing agreement, Customer may not disclose product keys to third part ies. 
Customer may not provide unsecured access to its key management service (KMS) machines over an uncontrolled network. In the event of 
unauthorized use or disclosure of product keys or KMS keys, Microsoft may prevent fu rther activations, deactivate or block product keys from 
activation or validation, and take other appropriate action. 

11. Notices 
Where Indicated In the Use Rights section of each Product Entry, the following notices apply: 

11. 1 Internet-based Features 
Software Products may contain features that connect and send Information over the Internet, without additional notice to Customer, to 
Microsoft's systems and those of Its Affiliates and service providers. Use of that Information Is described In the privacy statement available In 
each software Product. 

11.2 Bing Maps 
The Product may Include use of Bing Maps. Any content provided through Bing Maps, Including geocodes, can only be used within the product 
through which the content Is provided. Customer's use of Bing Maps Is governed by the Bing Maps End User Terms of Use available at 
http:Ugo.microsoft.com/?linkid=9710837 and the Bing Maps Privacy Statement available at http:Ugo.microsoft.com/fwlink/?LinklD=248686. 

11.3 H.264/AVC Visual Standard, the VC-1 Video Standard, and the MPEG-4 Part 2 Visual Standard 
This software may Include H.264/AVC, VC·l, and MPEG·4 Part 2 visual compression technology. MPEG LA, L.L.C. requires this notice: THIS 
PRODUCT IS LICENSED UNDER THE AVC, THE VC· l, THE MPEG·4 PART 2 VISUAL PATENT PORTFOLIO LICENSES FOR THE PERSONAL AND NON· 
COMMERCIAL USE OF A CONSUMER TO (I) ENCODE VIDEO IN COMPLIANCE WITH THE ABOVE ("VIDEO STANDARDS") AND/OR (II) DECODE 
AVC, VC· l, MPEG·4 PART 2 VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND NON-COMMERCIAL ACTIVITY 
AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE SUCH VIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR 
ANY OTHER USE. ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE www.mpegla.com. For clarlflcatlon purposes, this 
notice does not llmlt or Inhibit the use of the software for normal business uses that are personal to that business which do not Include (I) 
redistribution of the softwarn to third parties, or (II) creation of cont<!nt with the VIDEO STANDARDS compliant technologies for distribution to 
third parties. 

12. Font Components, Images, and Sounds 
While Customer runs the software, It may access and us<! Icons, Images, sounds and media Included with the software only from a Licensed Device 
and may us<! tho fonts Included with or Installed by that software to dlsplay and print content. Customer may only <!mbed fonts In content as 
p<!rmltted by tho embedding restrictions In the fonts; ond tompororlly download them to 11 printer or other output device to print content. 

13. Included Technologies 
Products mny Include other Microsoft technology components subject to their own license terms, 11s lndlc11tod In tho Uso Rights section of ooclt 
Product Entry. If sop11rnto terms for those components aro not 11ddrossod In tho Product-Specific Llconso Terms, they may be found In a separate 
folder In tho Product's lnst11ll11tlon directory or through tho Product's unified Installer. 

14. Benchmark Testing 
Customer must obtain Microsoft's prior written approval to disclose too third pnrty tho results of any benchmark test of 11ny Server Product or 
Microsoft Desktop Optlmlzntlon Pnck. This docs not 11pply to Windows Server. 

15. Multiplexing 
Multlploxlng or pooling to roduco dlroct connoctlons w!th tho softw11ro doos not roduco tho numbor of roqulrod Licenses. 
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16. Administrative and Support Rights 
Customer may allow access to server software running in any permitted OSE by two users without CALs solely for administrative purposes. 
Customer may also allow remote access to other Products solely for purposes of providing technical product support to Licensed Users or on 
Licensed Devices. 

17. Distributable Code 

The software may include code that Customer is permitted to distribute in programs it develops if it complies with the terms below. 

17.1 Right to Use and Distribute 
The code and text files listed below are "Distributable Code." 
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REDIST.TXT Flies: Customer may copy and distribute the object code form of code listed in REDIST.TXT files and in OTHER-DIST.TXT 
files, as well as any code marked as "Sllverlight Libraries", Silverlight "Pient Libraries" and Silverllght "Server Libraries". 
Sample Code, Templates, and Styles: Customer may modify, copy, and distribute the source and object code form of code marked 
as "sample, " template", "simple styles" and "sketch styles." 
Third Party Distribution: Customer may permit distributors of its programs to copy and distribute the Distributable Code as part of 
those programs. 
Image Library: Customer may copy and distribute Images, graphics and animations In the Image Library as described In the software 
documentation. 

17.2 Distribution Requirements 
If Customer distributes any Distributable Code. Customer must: 

Only distribute It with Customer's programs, where Customer's programs provide significant primary functionality to the 
Distributable Code; 
require distributors and external end users to agree to terms that protect the Distributable Code at least as much as Customer's 
volume licensing agreement, including the Product Terms; · 
Indemnify, defend, and hold harmless Microsoft from any claims, including attorneys' fees, related to the distribution or use of 
Customer's programs, except to the extent that any claim is based solely on the Distributable Code Included in Customer's programs. 

17.3 Distribution Limitations 
Customer may not : 

alter any copyright, trademark or patent notice in the Distributable Code; 
use Microsoft's trademarks In Customer's programs' names or In a way that suggests Its programs come from or are endorsed by 
Microsoft; 
distribute Distributable Code In or with any malicious or, deceptive programs or In an unlawful manner; or 
modify or distribute the source code of any Dist ributable Code so that any part of It becomes subject to an Excluded License. An 
Excluded License Is one that requires, as a condition of use, modification or distribution, that the code be disclosed or distributed In 
source code form, or that others have the right to modify it. 

18. Software Plus Services 
Microsoft may provide services with Products through software features that connect with Microsoft or service provider computer systems over 
the Internet. It may change or cancel the services at any time. Customer may not use the services In any way that could harm them or Impair 
anyone else's use of them. Customer may not use the services to t ry .to gain.unauthorized access to any service, data, account or network by any 
means. 

Table of Contents/ Glossarv/ Index 

License Model Terms 

The License Model for each Product is identified in tho Use Rights section of tho Product Entry. Liconso Model ternu opply to all softworo Products 
licensed under that License Model, as specified In tho Product Entry and subject to any exceptions and other terms noted in tho Product ·Specific 
License Terms. 

Desktop Applications 
Device License 

1. Customer moy lmt11ll 11ny numller of copies of tho softworo on 11 Licensed Device and on 11ny Server dodicatod to Customer' s uui for oach 
License It acquiros. 

2. Union Customor llcom1u tho softwnro ns an Entorprlso Product or on 11 comp11ny-wldo ll11s1s, It m11y 11lso 1nst11ll tho softwnro on 11 slnglo 
port11lllo dovlco for m o by tho Primary User of tho Licensed Device. 

3. Any numbor of users mny uso tho softwnro runnlne on 11 Licensed Device, but only ono lnor mnv accou nnd uui tho softwnre 11t 11 time. 
4. nomoto uso of tho softwnro running 0 11 1 Licensed Device Is pormlttod for tho Primary User fr om 11ny dovlco or for nny other uutr from 

another Licensed Device. 

TahlP nf CnntPntc ln t tntf11t"tfnn 
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5. Remote use of the software running on a Server dedicated to Customer's use is permitted for any user from a Licensed Device. 

Media Elements and Templates 
Microsoft grants Customer a license to copy, distribute, perform and display media elements (images, clip art, animations, sounds, music, video 
clips, templates and other forms of content) included with the software and the Office web apps In projects and documents, except that Customer 
may not sell, license or distribute copies of any media elements by themselves or as a product if the primary value of the product is the media 
elements. 

Desktop Operating Systems 
Device license 

1. Customer may install one copy of the software on a Licensed Device or within a local virtual hardware system on a Licensed Device for 
each License it acquires. 

2. Customer may use the software on up to two processors. 
3. Local use is permitted for any user. 
4. Remote use is permitted for the Primary User of the Licensed Device and for any other user from another Licensed Device or a Windows 

VDA Licensed Device. 
5. Only one user may access and use the software at a time. 
6. Customer may connect up to 20 devices to the Licensed Device for file sharing, printing, Internet Information Services, Internet 

Connection Sharing or telephony services. 
7. An unlimited number of connections are allowed for KMS activation or similar technology. 

Adobe Flash Player 
The software may Include a version of Adobe Flash Player. Customer agrees that Its use of the Adobe Flash Player Is governed by the license terms 
for Adobe Systems Incorporated at http://go.microsoft.com/fwlink/?linkid=248532. Adobe and Flash are either reg istered trademarks or 
trademarks of Adobe Systems Incorporated in the United States and/or other countries. 

Per Core/CAL 
Server licenses (per core) 

1. Customer may use the server software on a Licensed Server, provided It acquires sufficient Server licenses as described below. 
2. The number of Licenses required equals the number of Physical Cores on the Licensed Server, subject to a minimum of 8 Licenses per 

Physica l Processor and a minimum of 16 Licenses per Server. 
3. Datacenter edition permits use of the server software In any number of OSEs on the Licensed Server. 
4. Standard edition: 

Standard edition permits use of the server software In two OSEs on the Licensed Server. 
Standard edition permits use of one Running Instance of the server software In the Physical OSE on the Licensed Server (In addition 
to two Virtual OSEs), If the Physical OSE Is used solely to host and manage the Virtual OSEs. 
Customer may assign addltlonal Standard edition Licenses to the Licensed Server equal to the number specified In 2 above and use 
the server software In two additional OSEs on the Licensed Server. 

5. As long as the total numbers of Licenses and Physical Cores remains the same, License reassignment Is permitted any time Customer 
repartitions a single piece of hardware. 

6. As a one-time alternative to assigning base CALs per user or per device, a number of base CALs may be dedica ted to an Instance of the 
server software on a slngle Server (per server mode) to permit up to the same number of users or devices to concurrently access that 
Instance. 

Access licenses 
1. Except as described here and noted In the Product-Specific License Terms, all server software access requires CALs or CAL Equivalent 

Licenses. 
2. CALs aro not required for access by anothor Licensed Server. 
3. CALs are not required to access server software running a Web Workload or HPC Workload. 
4. CALs arc not required for access In a Physical OSE usod solely for hosting and managing Virtual OSEs. 

Server/CAL 
Server licenses (per Instance) 
Customer m11y uso ono Running Instance of sorvor software In olthor 11 Physica l OSE or Virtual OSE on a Licensed Server for ooch License It 11cqu1ros. 

Access licenses 
1. Excopt 11s demtbod hore 11nd noted In tho Product-Specific License Terms, 11 11 sorver rnftwnro 11cceu roqulros CALs or CAL Equivalent 

Licenses. 
2. CALs nro not required for 11ccoss by 11nothor Licensed Server. 
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Per Core 
For Products under the Per Core License M odel, Customer must choose either Licensing by Physical Core on a Server or Licensing by Individual 
Virtual OSE. The terms for each are set forth below. 

Server Licenses (per core) - Licensing by Physical Core on a Server 
1. Customer may use the server software on a Licensed Server, provided it acquires sufficient Server Licenses as described below. 
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2. The number of Licenses required equals the number of Physical Cores on the Licensed Server subject to a minimum of four Licenses per 
Physical Processor. 

3. For Enterprise edition, Customer may use any number of Running Instances of the server software on the Licensed Server In a number of 
Physical OSEs and/or Virtual OSEs equal to the number of licenses assigned to it. 

4. For each additional Enterprise edition License that Customer assigns beyond the number of Licenses required under paragraph 2 above, it 
may use of the server software in one additional OSE on the Licensed Server. 

S. For other editions, Customer may use any number of Running Instances of the server software only in the Physical OSE on the Licensed 

Server. 

Server Licenses {per core) - Licensing by Individual Virtual OSE 
1. Customer may use any number of Running Instances of the server software In any Virtual OSE on the Licensed Server, provided it acquires 

sufficient Licenses as described below. 
2. The number of Licenses required equals the number of Virtual Cores In the Virtual OSE, subject to a minimum of four Licenses per Virtual 

OSE. 
3. If any Virtual Core Is at any time mapped to more than one Hardware Thread, Customer needs a License for each Hardware Thread to 

which It Is mapped. 

Management Servers 
Management Licenses 
The Managem~nt License version, not the version of software used, determines the version of applicable License Terms (Including use under 
downgrade rights notwithstanding terms to the contrary). 

Server Management Licenses (per core) 
1. Customer may use the software on any Server dedicated to Its use to Manage OSEs on a Licensed Server, provided it acquires sufficient 

Server Licenses as described below. 
2. The number of Licenses required equals the number of Physical Cores on the Licensed Server, subject to a minimum of 8 Licenses per 

Physical Processor and a minimum of 16 Licenses per Server. 
3. Datacenter edition permits use of the server software to Manage any number of OSEs on the Licensed Server. 
4. Standard edition: 

Standard edition permits use of the software to Manage up to two OSEs on the licensed Server. 
Standard edition permits M anagement of the Physical OSE on the Licensed Server (In addition to two Virtual OSEs), If the Physical 
OSE Is used solely to host and Manage Virtual OSEs. 
Customer may assign additional Standard edition licenses to the Licensed Server equal to the number specified In 2 above ·and 
Manage two additional OSEs. 

S. OSEs running Server operating systems require Server Management Licenses. 

Client Management Licenses (per OSE or user) 
1. Customer may use the software to Manage an OSE on 11 Licensed Device or OSEs on dcvlc.os used by 11 Licensed User for each Client 

Management License It acquires. 
2. OSEs running operating systems other than Server op«?ratlng system s require Client Management Licenses or Management License 

Equivalent Licenses. 
3. Tho number of Client M anagement Licenses required depends on License typo (per OSE or user) assigned. 
4. M anngomont of an OSE nccossed by more than one user requires an OSE Client Management License or a User Client Manngomont 

License for e11ch user . 

Management Licenses are not required for: 
1. OSEs In which thoro nre no Running Instances of softw11ro; 
2. Any of Customer's network Infrastructure dovlcos functioning solely for tho purpose of transmitting not work data and not running 

Windows Server software; 
3. Conversion of OSEs from Physical to Virtual; or 
4. Any devlco solely monitored or mnnaaod for tho stntus of Ill h11rdwnro components with respec t to systom tomparnturo, Inn spood, 

powor on/off, system reset or CPU avnllablllty. 

Data Sets 
Customor may not copy or dlUrlbuto any data sot (or any portion of 11 dntn uit) lncludod In tho softwnro. 
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Specialty Servers 
Server Licenses (per Instance) 
Customer may use one Running Instance of server software in either a Physical OSE or Virtual OSE on a Licensed Server for each Server License it 
acquires 

Developer Tools 
User Licenses 

1. One Licensed User may use any number of copies of the software and any prior version on any device dedicated to Customer's use for 
each User License It acquires. 

2. Licensed Users may use the software for evaluation and to develop, test, and demonstrate Customer's programs. These rights Include the 
use of the software to simulate an end user environment to diagnose issues related to its programs. 

3. The software is not licensed for use In a Production Environment. 

Additional License Terms for Visual Studio Subscriptions 
In addition to the rights In the License Model Terms, Customer may allocate a Visual Studio Subscription for each License It acquires. For Visual 
Studio Subscriptions, the "Software" means software made available to Customer's subscription level via Visual Studio Subscription Subscriber 
Downloads. Any online service made available with Customer's Visual Studio Subscription may not be used In a Production Environment. 

Running the Software on Microsoft Azure Platform Services 
1. The Licensed User may run the Software on Microsoft Azure Platform Services during the term of Its Visual Studio Subscription. 
2. The use of the Software remains subject to the terms and conditions of Customer's volume licensing agreement and any terms that 

come with the Software. 
3. The Developer Tools License Model Terms apply to the use of the Software and Azure Dev/Test offers, except that the Licensed User 

may not run Office Professional Plus or System Center Virtual Machine Manager for production use on Microsoft Azure Platform 
Services. 

Additional Requirements 
To run Software on Microsoft Azure Platform Services Customer must activate Its Visual Studio Subscription by linking Its Microsoft account to 
the Visual Studio Subscription. 

Acceptance Testing and Feedback 
Customer's end users may access the Software, and onllne services made available with Customer's Visual Studio Subscription, to perform 
acceptance tests or to provide feedback on Its programs. 

Windows Server 2016 Remote Desktop Services 
Up to 200 anonymous users at a time may use the Remote Desktop Services feature of the Windows Server software to access online 
demonstrations of Customer's programs. 

Windows Embedded Product 
Each Windows Embedded Product Is licensed under the terms that come with It, Including any Microsoft obligations related to defense of 
Infringement and misappropriation claims. These terms replace the corresponding terms In Customer's volume licensing agreement. Each 
Licensed User may Install and use an unlimited number of copies of the licensed Windows Embedded Product. 

Table of Contents I Glossary / Index 
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Software 

Advanced Threat Analytics 

1. Program Availability 
Products -----------Advanced Threat Analytics 2016 Client Management License 
per OSE 

8/15 

Advanced Threat Analytics 2016 Client Management License 8/15 
per User 

2. Product Conditions 
Prior Vc)rslon: N//\ Product Pool : Server 

Lxl cndecJ 1 er Ill Cllnible: N/A P101equlsllc: N//\ 

2 

Promotions: N//\ Qualified U~c1 hrmpllon: N/A 

Reduction ~ llr.l bh.• (!.Cl:.): N//\ ~tudC'nt Use Oenc>llt : N//\ 

UTD Dls1.011nt : N//\ 

2.1 Country Restrictions 

1 •• 
p A A A.ST 

p A A 

Down Editions: N//\ 

Prerequisite (SA): Appendix B 

Heductlon (liglblc: N//\ 

1 I Ue·Up Lllclblc: N//\ 

Customer may not download Advanced Threat Analytics 2016 for use or distribution In the People's Republic of China. 

3. Use Rights 
License Terms: Universa l; Management Servers 

(llt•nl Ar ri''\ Rr q11il r n1l'nls: N/ /\ 

Notices: Internet-based Features 

3.1 Management license 

( h1•nl Molllolfll'l111'111 I IC!'fl\I' 

3.2 Usage Requiring a Management License 

Product-Specific License Terms: YP~ 

LxlC111JI U~t'I /\<.Cl"· ~ R(•qul rr 111l' 11t ~: N/ /\ 

/\dv.incNI li lfl'oll /\11o1lyllrs ] 0 I f> (Uw1 Of osr Ml I 

/\dtlillo11c1I Sollw.1rr: N//\ 

Included Technologies: W111dows Softwar e 
Components 

M,11\,)lll'lllCllt I 1Cc•m1• rq11lv,1icnt I ICCll\I' (wfc1 to 
Appendix A) 

Licenses are only required for client OSEs (or server OSEs used as client OSEs) that are on or accessed by end user devices authenticated by an 
Active Directory managed by Advanced Threat Analytics. 

3.3 GNU Lesser General Public Licensed libraries 
Licensed User may reverse engineer, decompile or disassemble the Advanced Threat Analytics software, or otherwise attempt to derive the source 
code for the Advanced Threat Analytics Server software solely to the eMtent required to debug changes to any libraries licensed under the GNU 
Lesser General Public License that may be Included with and linked to by the software. 

4. Software Assurance 
SA Benefi ts \ 1•1 vc•1 

lit"'""' Mulllhty: N//\ 
Self Hosting YI' \ ---

Biz Talk 

1. Program Avallablllty 
Products 

111!1 11lk ""' w1 / Cl I t. 11111111 h I <111 11111 

1111 t.1lk \l'I Vl'I /0 I h lt1 11111 h II H 

1111 l.tlk " " ' w1 JO I t. I 11t 1•11111" • I tl1t1u11 

l111 I .tlk \ 1•1veo1 / Cl I 11 \ t.111tl,11 d l clot11111 

--

Disaster Recovery Ye•\ I ,Ill \ lvc•I lilj!f 1I '. N//\ 

M1111 .111t111 l<lflhl \, N/11 l<111111 11f>11 lll••lt1 ' : N/11 

'.A I q111V111i •111 1t1111tt •.: N//\ 
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BizTalk Server 2016 Standard Edition IDC 

2. Product Conditions 

Prior Version : BizTalk Server 2013 R2 (6/14) 

Extended Term Eligible: N/A 

Promotions: N/A 

Reduction Eligible (SCE): All (except Branch IDC) 

UTD Discount: N/fl 

3. Use Rights 

License Terms: Universal: Per Core 

Client Access Requirements: N/fl 

Notices: Internet-based Features 

3.1 BizTalk Server Branch and Standard Edition 
3.1.1 Use limitation 

12/16 

Product Pool: Server 

Prerequisite: N/A 

Qualified User Exemption: All 

Student Use Benefit: N/A 

Product-Specific License Terms: Branch and Standard 

External User Access Requirements: N/fl 

Down Editions: N/A 

Prerequisite (SA): Appendix B 

Reduction Ellglble: N/A 

True-Up Eligible: N/A 

Additional Software: All editions 

Included Technologies: Windows Software 
Components 

Customer may not use the server software on a Server that Is part of a networked cluster or In an OSE that Is part of a networked cluster of 
OSEs on the same Server. 

3.1.2 Office Web Comp.onent 
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Customer may use the Office Web Component only to view and print copies of static documents, text and Images created with the software. 
Customer does not need separate licenses for copies of the component. 

3.2 BizTalk Server Branch Edition 
Customer may Run Instances of the software on Licensed Servers only at the endpoint of Its Internal network (or edge of Its organization) to 
connect business events or transactions with activities processed at that endpoint; provided, the Licensed Server may not: 

act as the centra l node In a "hub and spoke" networking model, 
centralize enterprise-wide communications with other Servers or devices; or 
automate business processes across divisions, business units, or branch offices. 

3.3 Additional Software 

f\dmlnls11 ;1t1011 .111d Mon1to1l11fl l oob flOOMD.Nl. I 

nuslriess Artrvlty Monllor Inf! ("llf\M") Clr1•n1 llf\M fllcrl Provrdl't (01 SQI Not r(lr .111011 Services 

llml11cs\ flcllvlly Sc1v1ccs llm111css Hull's ro111pn111•11t 

1111 P llPCPIVC f\d,1ph!I M.1slc1 Scc1cl ~P1v1•1/l 1111•1111lst• ~ lllfllt• ~l llll 0 11 

MQ\cr 1es llfll'l\I MSXMI 

~or1 w.11e llt•Vt'lopml'nl Kit (\ ) !>UIXMI 

W111dow' ( 1111111111111r.1l1011I0111ul.1t11111 fld,1plt' " W111dow' ~ll.1 11•1'0111 1 ~1•1v1w' f\d,1plt•r WPh Sc1v1n•' 

4. Software Assurance 

SA Benefits \ 1•1 v1•1 Disaster Recovery flll 1•1 l111t111\ 

License Mobility All 1•d111om Migration Rights Product list - December 2014 

Self Hosting flll 1•11illom (••xc o•pl 111 .1111 h) !,fl I qulVtllt•lll fllnhu : N//\ 

4.1 Biz Talk Server 2013 R2 Enterprise - Unlimited Virtualization 

1111 I .ilk Sc1vc1 llcl,ltcd SchcmJs .111d l t•111pl,1tcs 

BAM (vcnl /\Pis and l111e1ccptors .111d flrhnr11lst1,1l lo11 
l ools 

Dl'V<)loprncnl I ool' 

MQllPlpc1 .dll 

SOAP lll'ct•rvc fld.1p1t•r 

UllOI 

I ,Ill OVN lt111hh . N//\ 

lloumln11 Hlt1hh N//\ 

Customer mnv run nny numbor of Instances of tho sorvor software In any numl>or of OSEs on nny Licensed Server for which It has full SA covorngo 
on nll of IU Server (por core) Licenses. 
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Core CAL Suite (Device and User) 

Core CAL Suite Bridge for Office 365 (User SL) 

Core CAL Suite Bridge fo r Office 365 and Microsoft lntune 
(User SL) 

Core CAL Suite Bridge for Microsoft lntune (User SL) 

Core CAL Suite Bridge for Enterprise Mobility+ Security 
(U ser SL) 

Enterprise CAL Suite (Device and User) 

Enterprise CAL Suite Bridge for Office 365 (User SL) 

En te~prise CAL Suite Bridge for Office 365 From SA (User SL) 

Enterprise CAL Suite Bridge for Office 365 and Microsoft 
lntune (User SL) 

Enterprise CAL Suite Bridge for Microsoft lntune (User SL) 

Enterprise CAL Bridge fo r Enterprise Mobility+ Security 
(User SL) 

Enterprise CAL Bridge for Enterprise Mobility ~Security 
From SA (User SL) 

2. Product Conditions 

(1) 

(2) 

Pt101 Vc1 ~lo 11 : N//\ Product Pool: Seiver 

rxlcnded lcrm rlip.lblr: N/A P1r 1r qulsllc: N/A 

2 
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1'1 omotlons: N/ /\ QuJ lihcd Um I x<'Hlpllon: N/A 

HC'ducllon Lllulhlc (SCL ): N/A Student Usl' ll<'nchl : N//\ 

UTD Discount: Core C/\L o r Enl e1prlsc C/\I. Suite 

2.1 Process to Determine Applicable Use Rights for CAL Suites 
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1--- E p E I ED llED,SD,STI 
p E 

I E 

' 
E 

p E 

2 -- E p EP ED l[EDSO STI 
p E 

E 

E 

E 
p E 

E 

Oow11 r ditluns: N//\ 

Prerequisite (SA) : A1212end1x B 

Hcdm lion I linlblc: N/ /\ 

1 rur ·IJP Llielble: N//\ 

A CAL Suite license Is version-less and the access rights are determined by the status of the SA coverage on It. If SA coverage lapses, access rights 
under perpetual licenses are determined based on the use rights In effect for the versions that were current prior to the lapse. 

2.2 Components of CAL Suite 
Refer to Appendix A, CAL/Management license Equivalent licenses chart for the current components of the Core CAL Suite and the Enterprise CAL 
Sul~. . 

2.3 Online Services Included with Enterprise CAL Suite 
Enterprise CAL Suite with active SA coverage also Includes the rights to Exchange Online Archiving for Exchange Server, Data Loss Prevention, and 
Exchange Online Protection. For customers under Microsoft Business Agreements dated prior to October 2010 and Enrollments dated prior to July 
20 11, purchase and use of the Online Services Included with Enterprise CAL Suite Is governed by the Supplemental Terms for Online Services used 
with Software - Legacy Agreements In Appendix A - Program Agreement Supplemental Terms In the June 2015 Product list at 
http://go.microsoft.com/?linkid=9839207. 

2.4 CAL Suite Bridge for 0365, for 0365 & lntune, and for lntune 
2.4.1 CAL Suite Bridges Requirements 
A CAL Suite Bridge may be required when replacing a CAL Suite with a comparable software ond Online Service combination. When a CAL Suite 
Bridge Is required the number of CAL Suite Bridge User Sl s should be the same number of User SLs for the qualifying Online Sl!rvlce. 

A CAL Suite Bridge Is an Enterprise Product, and may only be licensed In conjunction with Its qu111ifylng Online Service to sa tisfy the 
Or anlzatlon Wide re ulrement of either thBt CAL Suite Brld e or Its aront CAL Suite. 

< 1111• <Ill \ 1111" llrnl1t1• llll 01111 1• 111'1' ( 1111' (Ill \11111• 

< 1111• <Ill \11111• lh ulfl1 • 1111Ollie1• 1<110 111111M11111\1111 < 1111• <Ill \1111!• 
111111111• 

< 1111• </\I "'"" ' lli 1d1t1• 1111 Mic l ll\1111111111111• 

( 1111' (Ill '•llllt• ll1 11ll(1• l111 I llll'fllll\I' M11h1llly I 

\ 11c ur1t y ' 

I 111t•q111"'' <Ill \1111t• ll11tl1t1• l111 ()11 11 c• 111'1' 

I 11l1•1p11w I Ill '111111• 111 11111" lui < >11111• 11,•, 111111 
M11 111\11l11111111 11• 
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Enterprise CAL Suite Bridge fo r Microsoft lntune Enterprise CAL Suite Microsoft lntune 

Enterprise CAL Suite Bridge for Enterprise Mobility+ Enterprise CAL Suite Enterprise Mobility+ Security E3, or 
Security• Enterprise Mobility + Security ES 

* CAL Suite Bridge From SA User SLs require fully paid, perpetual Licenses with active SA for the equivalent Parent CAL Suite. CAL Suite Bridge 
From SA User SL may olso be purchased instead of Subscription Licenses f or the Products if the Subscript ion License was purchased at least 
three years prior to the purchase of the From SA User SL. 

2.4.2 Student Only CAls (Academic Open license and Academic Select) 
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Student Only CAl s are restricted to license student owned PCs or Institution owned PCs dedicated to an individual student and are not for use 
in labs or classrooms. 

3. Use Rights 

License Terms: Universal; Server/CAL. Per Core/CAL Product-Specific License Te rms: N/A Additional Software : N/A 
Management Server 

Client Access Requhements: N/A External User Access Hequlrements: N//\ Included Technologies: N//\ 

Notices: N//\ 

4. Software Assurance 
SA Benefits: Server Dl~as lc1 Recovery: N//\ r ail-Ove1 Hi(Jhl s: N/A 

LlceMu Mobility: N//\ Migration Rights: Product List - March 2014 noamlng Hlghls: N/A 
(fo refront United Access Gateway 2010) 

Self I to~llng : N//\ Sf\ Lqulval1'nt 1\lnhts: N/A 

4.1 Extended Use Rights for Secure Productive Enterprise Customers 
For quallfylng customers, the Secure Productive Enterprise or a combination of Office 365 and Enterprise Mobility+ Security provides access rights 
to the component service of Exchange Online Archiving for Exchange Server. "Qualifying Customers" are Enterprise Enrollment or Enterpri se 
Subscription Enrollment customers who have active Software Assurance coverage for the Enterprise CAL Suite as of November 30, 2014. 

Qualifying Customers licensed for Secure Productive Enterprise or the combination of Office 365 and Enterprise Mobility+ Security have the same 
access to Exchange Online Archiving for Exchange Server as Enterprise CAL Suite provided. 

Core Infrastructure Server (CIS) Suite 

1. Program Availability 
Products 

Co11• ll1f1 .1\t111r l111 !! ~l'IVl'I ~1 11lt• S1.11ul.11d (J fMtk\ of COii' 
l ll Cll \ f'\) 

C1u 1• ll1h 11\lr111 lure• )1•1v1•1 )111t1• ~t.111d. 11d ( If> I"'' k\ of Co11• 
(" 1' 11 \1'\) 

( 111 1• lnh .1\1111111111• \ l'rv1•1 \ 11111• f) ,11 .111•1111•1 (J p.11 k\ of ( 011• 
111 1'11\t'\) 

Co11• l11h .1\ll lll lllll' \l' IVPI \ 11111' 1>.1t .11 l'11f1•1 (lit 11.11k\11f 
t m 1• I 11 t•mt•\ ) 

W111clow\ \1•1v1•1\f ,11 11 f,11d1'11•111111111 /\\\111.1111 1• /\1f1f 1111 (J 
11.11 k < 01•' 111 t•mc•I 

W111clUW\ \t•IVt'I f) .11.111•1111•1 1'11•111111111 A\\lfl ,1111 t' """ ()I\ (J 
p.11 ~ < 011• I le 1•11\I' I 

2. Product Conditions 

1/11 

1/ 11 

f111111 V111111111: N//\ Product Pool \ 1•1 vt11 

t xwmh•cl I 111111 I fl111filw N//\ "' " ' ' ' 11111\lh• NIA 

3 

11 

} I 

111 

1•111111 .. 1111111 N/A C lllnflhrcl IJ•"I I 11111111111•11 l~/A 

Reduction Eligible (SCE) /\II •,1ucl1•11l II• ... l\1•11rl11 . N//I 

\If ll fll \1 1111 111: N/A 
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I\ UM 

I\ UM 

II\ UM 

II. " 
" 

ll11w11 I clillflll \: N/A 

Prerequisite (SA) Aggendix B 

llNh11 lh111I 1t111hlt• N/A 

I rur \Ip I li11ll1l1• N/11 
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2.1 Software Included with CIS Suite Standard 
CIS Suite Standard includes the latest versions of Windows Server Standard and System Center Standard made available during Customer's SA 
coverage . 

2.2 Software Included w ith CIS Suite Datacenter 
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CIS Suite Datacenter includes the latest versions of Windows Server Datacenter and System Center Datacenter made available during Customer's 
SA coverage. 

3. Use Rights 

License Terms: Universal Product-Specific License Terms: All editions Actcllllonal Software: N//\ 

Client Access Requirements: N/A [xlernal User Access Requirements: N//\ Included Technologies: N/A 

Nollces: N//\ 

3.1 Applicable Use Rights 
Customer's use of CIS Suite software Is governed by the applicable License Terms for the Individual Products comprising the CIS Suite software as 
modified by these License Terms. For each Server on which Customer runs CIS Suite software, the number of Licenses required equals the number 
of Physical Cores on the Licensed Server, subject to a minimum of 8 Licenses per Physical Processor and a minimum of 16 Licenses per Server. 
Customer may assign additional CIS Suite Standard edition Licenses to the Licensed Server equal to the number specified In the prior sentence and 
run the server software In two additional OSEs and Manage two additional OSEs on the Licensed Server. 

3.2 Server License and Management License Assignment 

For purposes of applying License Terms for Windows Server and System Center to Customer's use of CIS Suite, Customer Is deemed to have 
assigned to the Licensed Server Windows Server and System Center Licenses equal to the number of CIS Suite Licenses assigned to the Server. 

3.3 Additional Terms 

Customer may run a prior version or a down edition of any of the Individual Products Included In the CIS Suite as permitted In the license terms for 
that Product In the Product Terms. 

All other requirements to acquire and assign External Connector Licenses, CALs and Management Licenses to users or devices for access and 
management, as set forth In the Product Terms, remain In full force and effect. 

4. Software Assurance 
SA Benefits: ~f' I v1•1 Disaster Recovery: /\II cd1tlom I ,111 tlv•'I HJ11hl \: N//\ 

I il1•mr Muhllltv: N/11 Migration Rights: Product List - March 2014. Product Ho,11r1Jnn l1J11h1 -.: N/11 
Terms - October 2016 

w ll 11m 1111n: N/11 SA Equivalent Rights : y,., 

4.1 Microsoft Azure Hybrid Use Benefit 
Refer to Sect ion 7. M icrosoft Awre Hybrid Use Benefit of the Microsoft Azure Product Entry for deploying Windows Server Images on Microsoft 
Azure. 

4.2 Nano Server 

Customers with active SA on CIS Suite Standard or Datacenter Licenses may Install, use, and Manage Nano Server. 

4.3 System Center Configurat ion Manager Current Branch Rights 
Customers with active SA on CIS Suite Standard or Datacenter Licenses may Install and use the Current Branch option of System Center 
Configuration Manager. 

4.4 Software Assurance Rights and Benefits for Subscription llcenses 
Any Subscription License Customer acquires under SCE Is granted the s11mo SA rights and benefit s durlns tho term of the subscription as Licenses 
with SA coverage. 

4.5 Server and Cloud Enrollment (SCE) - Right to manage OSEs on Microsoft Azure under CIS Suite Llcenses 
SCE Customers who have mot tho enrollmont cover11go requirements 11nd IHO llcomed for and using CIS Suite to manaso OSEs In their own data 
cMtors, may 11bo mo System Conter software llcem cd under CIS Suite to mannso their qu11llfy1ns Virtual OSEs running within Mlcrol oft Azure. For 
overy 16 CIS Suite core Licenses or C111ch CIS Sulto proccmor License covorod IJy 11 customer's SCE, tho customer mny m11n11gt1 up to 10 qualtfylng 
Virtual OSEs runnlna within Microsoft Azure. Qunllfylna Virtual OSEs Include: 

•Window' Snrvor Vhtunl Machlno lnstancol (lncludlns hu tnncos do11loyod undor Aruro llUO) 
• Cloud Sorvlcas lmtancas (Woll rolo and Worker role) 
• s1o r11se l\ccounh 
• SOI 011t11b11uu 

lnt"r,.A11rtlf'\ft 
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• Websites instances 

4.6 Software Assurance Renewal Offer for Window s Server and System Center 
Customers who have Licenses with active SA for both of the Products in Column A of the table below may, upon expiration of that coverage, 
acquire SA for the corresponding CIS Suite in Column B without acquiring the underlying CIS Suite License. 
Column A i Column B 

Windows Server Standard (2-packs or Core Licenses) System Center Standard (2- Core Infrastructure Server Suite Standard (2-packs or Core Licenses) 
packs or Core Licenses) 

Windows Server Datacenter {2-packs or Core Licenses) System Center Datacenter Core Infrastructure Server Suite Datacenter (2-packs or Core Licenses) 
(2-packs or Core Licenses) 

Customers who license and use CIS Suite {Standard or Datacenter) under this offer may no longer use software under the ir qualifying Licenses 
shown in Column A. Licenses and SA acquired under a subscription agreement do not qualify for this offer. 

17 

Table of Contents / Glossarv / Index 

Forefront 

1. Program Availability 
Products --------··m>imDEIBt&m Forefront Identity Manager 2010 R2 · Windows Live Edition 5/12 25 38 13 --- A A 

2. Product Conditions 
Prior Version: Forefr ont Ident ity Manager 20 10 · Product Pool: Server Down I dltlons: N//\ 
Windows Live Edition (4/10) 

lxlcndc.>rl frr 111 I ll11llJIP: N//\ i>r1'1equlsltc: N//\ Prerequisite (SA): A1112endix B 

Promotion~: N//\ Quollltcd Usor I XNtlµtlon: N//\ Rrduellon Fll11lblo: N//\ 

Rl'ductlon lllalblc (SCr): N//\ !itudcnl US(' Or.npfll: N/A l nrc·Up Cllslblr: N//\ 

U ID Discount : N//\ 

2.1 Forefront Identity M anager 2010 - Windows Live Edition 
Forefront Identity Manager 2010 - Windows Live Edition Is the next version for Identity Llfecycle Manager 2007 - Windows Live Edition. 

3. Use Rights 

License Terms: Universal ; SQecialt~ Server Product-Specific License Terms: All !'d1t1om Additional Software: Y<'~ 

Cllt•nt A< CN<. l ll•qulrmnrrit•: N//\ I xtm1rnl Uw1 /\er<•\~ lloqulrunwnt\: N//\ Im hult1d 1 ..rh11oln111t1~: N//\ 

N<J\lt ,, ~: N//\ 

3.1 Importing identity data: Forefront Identity Manager 2010 R2 Windows Live Edition 
Customer may us<? the software to Import ld<?ntlty data, and changes to thos<? data, from one or more connected data sources and to facilitate the 
synchronization and transfer of those data, l>etwem1 Customer's connected dato sources and tho Microsoft Passport Network I Windows Live ID 
service. Customer mny not use the softwarn for any other purpose. 

3 .2 Additional Software 

< ht'nl ~ollw.11 1• 

4. Software Assurance 
SA Benefits \c•r VC'I Ill\ l\lc•1 fti•c 11v1•1y. N/A I ,,11 CIV<' I llltlhl \ N/A 

111,,11\1• MuhlhlV N//\ M1111 .11l1•1t llllllih. N//\ 111,,1111111111111\ht' · N/A 

\11111 lM tm11: N//\ '.f\ I 11111v,1h•11t illl!hl\ ' N//\ 

Table of Contents / Glossary / Index 
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Microsoft Dynamics 

Microsoft Dynamics 365 On-premises 

1. Program Availability 
Products 

Microsoft Dynamics 365 for Team Members On-premises 
CAL (Device and User) 

Microsoft Dynamics 365 for Customer Service On-premises 
CAL (Device and User) 

Microsoft Dynamics 365 for Sales On-premises CAL (Device 
and User) 

2. Product Conditions 

12/16 

12/16 

12/16 

( 1) 

(1 ) 

(1) 

Prior Version : Microsoft Dynamics CRM 2016 ( 12/ 15), Product Pool: Server 
Microsoft Dynamics CRM 2015 (1 2/14) 

r xt<•ndrd Term Fllnlblc: N/A fl1ercqulsltc>: N/A 

P1on1ollons: N/A Qualified User Exemption: All 

fl\'ductlon lllglble (~C. I ): N/A !>tudc1H U~c Re11eOt : N/A 

lJ fl) nl~COllll\: N/ A 

3. Use Rights 
License Terms: Universal; ServerLCAL Product-Specific License Terms: All editions 

OM 

OM 

OM 

Client Access Requirements: All editions External User Access Requirements: 1 lcensed with 
CAI s, except for (1) Cmtornc r '~ or Its Affilia tes' 
co11t1 ,1ctors 01 ilgenb ; 01 (II) ucce~~ th1 011gh Mlc ro~olt 

l)ynumb 3C.5 Client s 

Notices: Internet-based Features, Bing Ma12s 

3.1 Microsoft Dynamics 365 for Team Members On-premises CAL Server Software Access 
Access to server software for Team Members use. 

/\c f' P \ \ I u l'H\I' Mu ro\oft l1y11,11111f\ lh11 lor lt'o1111 Mt'rrlh!'r\ Orr · 
prc•rnl\C'\ CAI (Df'Vlcc .111d lht'I) 

3.2 Microsoft Dynamics 365 for Sales On-premises CAL Server Software Access 
Access to server software for Sales use. 

Mrc 1 molt Dyn.111111 ' lh11 for ~ . rlc• \ On p1e•1111\C•\ c At 
(llc•vlc <' .111cl ll\C'I) 

Down l·clltlons: N/A 

Prerequisite (SA): A1212endix B 

Rt•ducllon rllglblc: N/A 

I rue Up rhRlblc: N/A 

Additional Software : All ed1t1011s 

lndudr)d l cchnologl !.'~: N/A 

Mrrro\ofl lly11.11111r~ ~r,11 for J p,1111 Mt'111hc•I\, 
I 11tc'1p11w Nlrt1011 (thcr ) I) 
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Mrc 1mnll lly11.1rn11 \ lf>1> fur ~.r l <'\, 1 nt<'IJlll\1' c•d1t1011 
(ll\c•r ~t ) 

________ __.. (Al t q11rv.1l1•11t t 111'11\C' (\C'C'-=A=12=12,:;en=d=l=x=A!..) _______________________ _) 

3.3 Microsoft Dynamics 365 for Customer Service On-premises CAL Server Software Access 
Access to server software for Customer Service use. · 

/\t c I'\\ I It f'lt \ 1' Mrc rmuft l>y11.11111c ' 11.11 1111 c ll\tC1111C'c \ c•rvrc c• On 
JllC ' llll\I'\ ( f\t (l ll'VIC c• ,1111J IJ\C•I) 

____ _,< Al I q111v.1lc · 11~· {\c•c· _~l212end rx A) 

3.4 Server Use Rights for Dynamics 365 CALs 

Mu rmuft l>yrr.111111' 11111 fur C ll\tn111e•1\c•rvu1•, 
J ntc•ljlll \C ' C'Clrtloll (lJ\C'I \I) 

Customers with Microsoft Dynnmlcs 365 CAls may lmtoll nnd uso nny number of copies of tho Microsoft Dynamics 365 Sorvor softwlHo on 11 server. 

3.S Eligibility for Qualified Offers 
Customers renewing an ngroomont with Microsoft Dynnmlcs CHM CAL licenses ns of November 1, 2016 mnv 11cqulro Microsoft Dynnmlcs 365 On · 
promises CAL Quallflod Offer Llconsos In ngroomont ronownls boforo October 311 2019. 

3.6 Additional Software 

M.11~c· t r1111l'1l11t C 1111111 •1 tor 1111Mrc1Cl\oll l>y11.11c11c' 
C ttM IW111~ 111u11p '•••rvc•r JC)JC. c111ly) 

Mrc ICl\ofl (lyc1.111111 ' < ttM /O lio M11ll1l11111c1o1l ""'' 
trctc•rf,rc c• (Miil} 

Mu ICl\1tft t>yrr.111111 \ ( ttM JC>llo 1\1'\I 1'1 ,11 trc "'' 
/\1111ly1c•1 

Mu I Cl\oft I >yo111c11c ' C ftM JC) I h ltc•JIUI t /\11t holCllfl 
I •ltiU\llJll\ 

MIC ICl\Oft l>y11.11c111 'c ftM JOIC. Mrc ICl\Oft ()flu,. 
c >utl1111~ 

Mu'"' "'' l>y11.11111c ' C ftM ltC'p111t111n I •tc1m111m fur 
Mu 111\olt t>y11.11c11c ' ( ftM JC>IC1 
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Microsoft Dynamics CRM for supported devices Microsoft E-Mail Router and Rule Deployment Wizard Microsoft Dynamics Marketing Connector for 
for Microsoft Dynamics CRM 2016 Microsoft Dynamics CRM (not Workgroup Server) 

Microsoft SharePoint Grid for Microsoft Dynamics 
CRM 2016 

4. Software Assurance 
SA Benefits : Server Disaster Recovery: N/A Fall-Over Rights: N/A 

License Mobility: N/A Migration Rights: Product List - November 2014 and Roaming Rights: N/A 
June 2015; Product Terms December 2016 

Se lf llostlng: N/A SA Equivalent Rights: N/A 

4.1 Server Use Rights 
Customer may use M icrosoft Dynamics CRM Server 2016 or any previous versions of the server software in place of Microsoft Dynamics 365 Server. 
Customers with Software Assurance on Microsoft Dynamics 365 On-premises CALs may use new versions of Microsoft Dynamics 365 On-premises 
Server acquired with purchase of CALs or Dynamics 365 Services USLs. 

4 .2 Unified Service Desk (USO) 
For each Microsoft Dynamics 365 for Sales On-premises CAL or Dynamics 365 for Customer Service On-premises CAL for which Customer has SA, 
Customer may Install and use USO on a Licensed Device. The right to use USO Is limited to the user or device to whom the qualifying CAL Is 
assigned. 

4 .3 Microsoft Dynamics CustomerSource 
Microsoft Dynamics 365 On-premises CAL customers with active SA will have access to CustomerSource. 

Table of Contents / Glossary / Index 

Microsoft Dynamics AX 

1. Program Availability 
Products . ---------GY/.Mfl4m!Dmmt .. Mlc1osofl Dyn.1111b /\X 201 7. 11 3 Seiver 5/14 (!JO) A /\ 

Microsoft Dyn.1111lcs /\X 701 7 IU Store Seiver 5/14 ( 10) A " M1c1ornfl Dyn.11111cs /\X 201 ] 1\3 s1.111tl.11d COllllllCICl' ~l'IVC I ~i/ 14 (I J!J) " {\ 

CoH' (}. 11o1cks of Co1 c llccm cs) 

M1c10.sofl ()y11.1mlcs /\X }01 7 11 3 St'll St•1 ve CAI (llr•vlf <' .111cl ~./14 (I) A 
1Jse1) 

M1u mofl t>yn.11111t \ /\X 201 ] 11 3 l.i\k CAI (ll1' Vlfl' .1111l lhP1) 11/14 (I) " {\ 

M1c1ornfl lly11.1111IL\ /\X } 01 ) 113 ''"k Acft1111ve CAI (lll'VIC I' !J/14 (I) " A 
.1111l lJw 1) 

. Mu I m oll Dyli.111111 \ /\X 70 I) tn I tllll llOll.11 CAI (ll1•v11 I' .11111 ~/14 (1'1) " ""'I) 
M111mofl llyn.111111 ' AX JO IJ 111111111 l11111.1l A1l<hllv<' (Al '1/ 14 (10) " ( lk vlu• .mtl l h<'1 ) 

M111 O\ofl 1lyn.111m ' /\X JO I) II I I 11l 1•1 pr"" <.At (tl1•v11 " .111cf 11/14 ('10) A A 
llwr) 

M111m11fl lly11.1m11 \AX )OIJ ll I I 11l1•q111w Acfcf1 l1vl' ( Al '1/ 14 ( ,.,, 
" (ll<'Vll I' olllll \lw r) 

2. Product Conditions 
Prior Version M111 m 11ll I lyn.111111' AX JO I) II ) (I )/ I J) Product Pool \1°1 Vl'I 1111w11 I cl1111111\ . N/ /I. 

I xtc•n1h•ll 11•1111 t l111lhh• N/A 1111•11•11111,111" N//I Prerequisite (SA) A1111endix B 

l11umr•1tU1l\ N/A ( li111hllPll II• 1•1 I k1•111pl 11111 N//\ lt r1Juc 111111 I ll111hlr• N/A 

ltc• tl111 llD11 t l1111lrh• (\I I) N/A \ l111h•1ll II\·• lh•111•fll N/A 11111• l l11 I t111ll1h1 N//I. 

ll 1111 llu1111nt N/A 



Microsoft Volume Licensing Product Terms (Worldwide English, May 2017) 

3. Use Rights 

License Term s: Universal; Server/CAL - Server and Product -Specific License Terms: All editions Additional Software: All editions 

Store Server, Per Core - St andard Comm erce Server 

Core 

Client Access Requirements: All edit ions (except External User Access Requirements: Licensed with l11cl udcd Technologies: N/A 
Standard Commerce Server Core) Server 

Notices: N//\ 

3.1 Server Software Access 
Record time resulting solely for payroll processing; record expenses solely for reimbursement; manage personal Information; create requisitions 
and manage budgets related to these activities 

Access License Microsoft Dynamics fl:X 2012 R3 Sell -Serve CAL 

3.1.1 Additional Functionality Associated with Microsoft Dynamics AX 2012 R3 Task CAL 

Microsoft Dynamics 365 for Team M embers, 
Ent erprise edition (User SL) 

Record and approve any type of time and expenses; approve Invoices; approve all self-serve related transactions; operate a point of sale 
device or a warehouse device; and operate a store manager device 

20 

Additive Access License M icrosoft Dynamics AX 2012 R3 Task CAL 

M icrosoft Dynamics 365 for Operations, Enterprise 

edition (User SL) 

Microsoft Dynamics AX 20 12 R3 Task Additive CAL 

Microsoft Dynamics 365 for Team Members, 

Enterprise edition (User SI.) 

C/\L Equivalent License (Sec Appendix A) 

3.1.2 Additional Functionality Associated with Microsoft Dynamics AX 2012 R3 Functional CAL 
Use established operational cycles and business processes provided by the software; create and update (I) position requisitions or (II) master 
data records pertaining to applicants, employees, customers, vendors, or parts catalogs; and approve all task and self-serve related 
transactions. 

AchJltlve Ace"" L1ccnw Microsoft Oyn;irnlcs /IX 20 12 R3 runctlonal C/\L Microsoft OynJmlcs /IX 20 12 1\3 runctlorhll Additive 

C/\L 

Mrc1osolt Dy11<1111lcs 365 for Opc1 .1tro11\ [ ntc1prlse C/\L I qulvalcnt l lccnsc (Sec Appendix A) 

crlrt1on (llw 1 SI) 

3.1.3 Additional Funct ionality Associated with Microsoft Dynamics AX 2012 R3 Enterprise CAL 
Unrestricted access to all the functionality In the server software across the ERP solution 

Adrlrtrvt• At ct'\\ l 1n•mt• 

3.2 Modification·Right 

M1crmoft Dy11.1111ln /IX JO I) II I I 11t 1•1prlsc C/\l Mrn molt Oyr1o1111rc' /IX 701 7 l\1I11tcrp1l\P /\thfltrvt• 
C/\l 

Mier O\Ufl Dy11.111\lc\ 1h~ fo1 Opl'1.1t lom, I 11tcr pr' ' " C/\l. I qu1v.1lc•11t I llt'll\t' (~et• Appendix Al 
t•d1tlo11 (lhl'I ~I) 

The software may Include plug-Ins, runtime, and other components Identified In printed or onllne documentation that allow Customer to extend Its 
functionality. Customer may modify or create derivative works of these components and use those derivative works, but only with the software 
and only for Customer's Internal purposes. 

3.3 Dynamics AX Standard Commerce Server Core -- Core Factor 
The License minimum per Physical Processor does not apply to Dynamics AX Standard Commerce Server Core. The number of Licenses required 
equals the number of ·Physical Cores on tho Licensed Server multiplied by the applicable Core Factor located at 
http:/ / go.microsoft.com/fwlink/?LinklD=229882. 

3.4 Additional Software 

M ol llol fll'lllf'lll tll'pllllt•J llt'\lfll lt'I ( l11•11l \ollWolll' 1111 

Mu 1 molt llyn.111111 ' f\K JO I ) ti I \ l'IVt'I 

4. Software Assurance 
SA Benefit s '•1•rv1•1 

License M obi lity All 1•d1t1t111\ l"·1v1•1 1111111011• lu ' '""'' 
only} 

Self Hostrng fl ll 1•1lrttom 

M1t 1 molt I ly11.11111t ' fix ) 0 I ) It I W 111tloW\ Huh < 111°111 

\oltw.111• 

Disa~ter Recovery flll 1•thl rom 

--
Mrgration Right s Product List - June 2015 

! ~ I •llllVo(l11(1 lllphl NI/\ 

Fail-Over Rights flll l'dl\11111\ '"'IVl'I ollHI ( 1111• lu 1' 11\1°\ 
only) 

lh•,,tolltP li ll'hl N/A 



Microsoft Volume Licensing Product Terms (Worldwide English, May 2017) 21 

4.1 Localization and Updates 
Customer is eligible to receive and use updates related to government tax and regulatory requirements on Licensed Servers provided it has active 
SA for the Licensed Servers and CALs. 

Microsoft Ident ity Manager 

1. Program Availability 
Products 

Microsoft Identity Manager 2016 CAL (User) 

Microsoft Identity Manager 2016 External Connector 

2. Product Conditions 
Prior Version: Forefront Identity Manager 2010 R2 
(5/12) 

extended Tcrrn Cllglblc: N/A 

Promotions: N/A 

Heduct1011 Eligible (SCE): N/A 

U ID Discount: N/A 

3. Use Rights 
License Terms: Universal 

Cllcnl /\cco~s Rl•qulrcmr.nls: N/A 

Notices: N/A 

3.1 Additional Software 

Client Soltw.1re 

4. Software Assurance 
SA Benefits: Sc1ve1 

t lulflS\1 Moblllty: N//\ 

\rlf I lo~t1n11 : N//\ 

Office Applications 

Office Desktop Applications 

1. Program Avallablllty 
Products 

At"'" JO I h 

I Xt t• I JO tr. 
Ollu " \ l.11111.11 d JO II, 

Ofl u 1• 1'111l1•\\lt1n11l l'hf\ J01f1 

Ofl u t • I io111t• X. \111111•111 JOI I II I < 0 1111111•111111 llw 

()fl u 1• Mull I I ol llllll ·I~• · 1',11 k JO I I 

<>11 tl1111k JOI 11 

l'11w1•11'11111I JO llt 

l'IOl<'t I '•l 11111l111t l JOll1 

1'1011•1 I 1111111•\\11111111 JO 1<1 

l'ohh\ l11t1 JOlh 

8/15 

8/15 125 

Product Pool: Server 

Prerequisite: N/A 

2 

188 

Qua lified USN l.xumptlon: N//\ 

Student Use Bctll•flt: N/A 

Table of Contents / Glossary / Index 

AOST 

63 A 

Down [ ditlons: N/A 

Prerequisite (SA) : A1111endix B 

Rccluctlon Eligible: N/A 

Truc·Up Ellelble: N/A 

Product-Specific License Terms: All editions Additional Software: Yes 

LXl(•11ial lJSCI ACCllH l\rqulrc11wnh: N/A 

Disaster Recovery: Yes 

Mlf\l ntlnn lllnhts: N/A 

SA I qulvoh•nt ltlulit ~: N/A 

10/I'• 

10/ I '• 

Ill/ I J 

10/ IJ 

to/I'• 
IO/ I '• 

to/I'• 
10/I'• 

Ill/I'• 

J 

J( 11 

J 

~( 1 I 

· I 

11 

l11cluded I <'chnolonil'~ : N/A 

I nil Ovc1 m11ht~: N/A 

llt'M111ln11 ftlflh l ~: N/A 
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Skype for Business 2016 10/15 1 2 1 -- p A A A AO ST 

Visio 2016 Standard 10/15 1 2 1 -- p A 
Visio 2016 Professional 10/15 2(1) 3 1 -- p A 

Word 2016 10/15 2 1 -- p 

Work at Home for Office Standard 2016 10/15 2 -- A 

Work at Home for Office Professional Plus 2016 10/15 2 - A 

----
2. Product Conditions 
Prior Version: Office 2013 and Office 2013 Product Pool: Application Down [dltlons: N//\ 
Applications ( 10/ 12), Lyne 2013 ( 10/ 12) 

r xtcnde<l Term Ellclble: N//\ Prerequisite: Work at Home Prerequisite (SA) : A[![!endix B 

P1omolions: N//\ Qu.illfled User C:xcmption: N/A Heduction Eliglb_le: N//\ 

Heductlon Eligible (SCE): N//\ Student Use Benefit : N//\ Tr uc·Up f.lleible: N//\ 

UTD Discount : Office Professional Plus 

2.1 Project Professional 2016 
Customers who license Project Professional 2016 are deemed to have one Project Server 2016 Device CAL for each Project Professional 2016 
License. The right to access Project Server 2016 under that CAL will expire when the corresponding Project Professional 2016 License expires. 

2.2 Work at Home 
A Work at Home License Is an optional License that can be acquired only In conjunction with a full License for Office Standard or Office Professional 
Plus. It permits the Primary User of the software to also Install and use the software on one device outside of Customer's or Its Affiliates' premises 
(e.g., at the user's home). 

2.3 Platform Independent 
Customer may run either the version licensed or a different platform version, provided that the different platform version was ava ilable when the 
original licensed version became available. If the components of a Product suite vary by platform version, Customer may use the components of 
the suite that It chooses to deploy and only those components; Customer may not mix components across platform versions. SA for a platform 
Independent License permits Customer to use, In place of the licensed Product the most current version of either platform version of the Product 
that becomes available during the term of coverage. 

2.4 Successor Versions 
Skype for Business 2016 Is the successor version to Lyne 2013. 

2.5 Office Online Server 
Customers purchasing Office Standard 2016 or Office Professional Plus 2016 licenses before August 1, 2016 may use the editing functionality 
described In the Office Online section Appendix B with those licenses. This right expires on August 1, 2019. 

3. Use Rights 

License Terms Universal, Deskto11 A11plicatlons Product-Spec1(1c License Terms. < >11111• \ llllt•\ .111d /\!ldil1011i1I ~11 ltw,111•: N//\ 
011114' lloltll' X. ~t11 1 l1 • 11t 111 ( Ollllllt 'll loll ll\I• lllf\hh 

\ ll1 •11t /\t rt•'" llpq11lr111111'1ll \' N//\ I 1,t.111111111•,1•1 /\t U"•• H1•t111l111 11 11•111\: N//\ Included Technologies. 0 11111' WPh /\pp\~"' wr ) 0 I I 
(Oflll I ' \ 11111'\ 1111ly) 

Notices Bmg Maps (I x11•1,11111<>11111• 1'1ol1•\\lo11.1I 
1'111, ), H.264/MPEG-4 and/or VC-l l~~yp1• 1111 
llm1111•\\), Internet-based Features --

3.1 Office Home & Student 2013 RT Commercial Use Rights 
Upon nnlgnlng the License ton device that Is separntoly llconsed for Office Home & Student 201 3 RT, Customer mny use tho Office Home & 
Student softwnro for commorclnl uso, dcsplto nnythlng to tho contrnry In the Office Homo & Student 2013 RT license torms. 

3.2 Office Professional Plus 2016 and Office Standard 2016 - Office Home & Student 2013 RT Commercial Use 
Ench Primary User of n Licensed Device running Office Profosstonnl Plus 2016 or Office Stnndnrd 2013 mny uso tho softwMo licensed sopnrntely 
under nn Office Homo & Student 2013 RT llconu! for commerclnl use, despite nnythlng to the contrary In tho Office Homo & Student 2013 RT 
llccnui terms. 

4. Software Assurance 
SA Benefits /IJ1ph1 ''""" Ill• 1•h•1 H··· HV1 IV N//\ I •111),, I lliflol N/A 
lu II Mul .1l11r ti{/\ Migration Rights Product List - June 2015 It 11111 " Roaming Rights I 111111" 1111111•1 I .11111 V1\111 

M11ll1 I •llll!ll•lftc' 1'.11 ~ .11111V1\111 1'11•111111111 JOIO) 

Table of Contft nt<11: lntrnli11rtlnn c ... i.. . ......... 
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I Self Hosting: N/A I SA Equivalent Rights: N/A 

4 .1 Project Professional 2016 
Customers with active SA for their Project Professional License will be deemed to have SA for their corresponding complimentary Project Server 
CAL. That deemed SA coverage will expire when the Project Professional coverage expires. 

23 
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Office for Mac 

1. Program Ava ilability 
Products 

Excel 2016 for Mac 

Lyne lor Mac 2011 

Ollice 2016 for Mac Standard 

Outlook 2016 lor Mac 

PowcrPoint 2016 for Mac 

Word 2016 lor Mac 

Work at Horne lor Mac 2016 

2. Product Conditions 
Prior Version: Office lor M ac 20 l I and Ollicc for Mac 
20 11 Appllcallons (9/ l O) 

~ x tcnclod 1 c1 m f-llBlhlo: N/A 

P1on10llons: N/A 

Hoductlon L1111tblc (SCL): N/A 

U I D Dl~counl : N/ A 

2.1 Successor Versions 

---------Jlill4ma!mm1Em 
8/15 2 ---

p 

9/10 l 2 ---
p 

8/15 2( 1) 3 ---
p 

8/15 2 ---
p 

8/15 ---
p 

8/1 5 2 ---
p 

8/15 -

Product Pool : Application Down Ldlllons: N/A 

Prerequisite: Work at I lornc Prerequisite (SA): A~mendix B 

Quallflnd U~cr Cxornpllon: N/A l\cdudlon rllgtblo: N/A 

~tudont Use O<'Ocflt : N//\ Tr Ull·UP t llslblo: N/A 

Outlook for Mac 2011 ls the successor version to Entourage for Mac 2008. Lyne for Mac 2011 ls the successor version to Communicator for Mac 
201 1. 

2.2 Work at Home 
A Work at Home License Is an optional License that can be acquired only In conjunction with a full License for Office for Mac. It permits the Primary 
User of the software to also Install and use the software on a device outside of Customer's or Its Afflllate's premises (e.g., at the user's home). 

2.3 Platform Independent 
Customer may run either the version licensed or a different platform version, provided that the different platform version was available when the 
original licensed version became available. If the components of a Product suite vary by platform version, then Customer may use the components 
of the suite that It chooses to deploy and only those components; Customer may not mlK components across platform versions. SA for a platform 
Independent License perm its Customer to use, In place of the licensed Product the most current version of either platform version of tho Product 
that becomes available during the term of coverage. 

3. Use Rights 
License Terms Universal. Deskto11 A1111lications Product-Specific License Terms Off111• 101 M.u /\tldll111n11l .,nltw.111•: N/A 

l l11•11t /\1 "'~~ ll1«11111 ,,1111•11t \: N/11 I Xl1'11t11l t l l1•1 At c 1•\\ ll1«1ul11•11111111 \ : N//\ Included Technologies Ofh1 I' W1•h "PP' ~l' I Vt'I /()I I 
1<>11111• '"'"'only) 

Notices Internet-based Features - --
3.1 Office Home & Student 2013 RT Commercial Use 
Tho Primary User of nn Office 201G for Mnc Stnndnrd Licensed Device mny use tho softwnro licensed sepnrntely under nn Office ltomo & Student 
201 3 RT llcenso for comrnorclnl uso, dosplto nnythlng to tho contrnry In tho Off lco l~orne & Student 2013 RT llconse terms. 

4. Software Assurance 
SA Benefits i\ppllt 11111111 0 11.1\11•1 Ill I UV1•1y N/A I .tll • lvr1 11111hl \' N/11 

I Ii t•flLI• Mt1hll1t~ · N/11 Migration Rights Product List - June 2015 1111 1111i11N 1C11thl ' N//I 
(I 011111u11 11111t111 1111 M,11 /OIO, I 1110111 11~• · 1111 M.11 
/IKlHI -
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I Self Hosting: N/A I SA Equivalent Rights: N/A 

Table of Contents / Glossary / Index 

Office Servers 

Exchange Server 

1. Program Availability 

Exchange Server Enterprise 2016 ----.··~1w11•11i.+11•-&11•nmmmmm .. 10/IS so 7S 2S p A A A 

Products 

Exchange Server Enterprise 2016 CAL (Device and User) 

Exchange Server Standard 2016 

Exchange Server Standard 2016 CAL {Device and User) 

2. Product Condit.ions 
Prior Version: Exchange Server 20 13 { 10/ 12) 

r xtl'ndPd I crni Elieibll': N//\ 

Pr ornotlon~: N//\ 

ll t'd11t tlnn l li11lblt' {!>CL ): N//\ 

U 10 01\C!IUlll: N/A 

3. Use Rights 

License Terms: Universal; ServerLCAL 

Client Access Requirements: /\II editions 

Ne1ll1N: N//\ 

3.1 Server Software Access 

JO/IS 

10/IS 

10/1 

I 

JO 

Product Pool : Server 

P1 e rl'quhlt l': N//\ 

2 

IS 

Quali lled Usr1 I Xt.'mptlon: N//\ 

St u!lr 11t U~r Or ne lit: N//\ 

r1 otlutl ~p<•cll 1c Llct•nM• 1 t•1111 ~: N//\ 

1--- p ---;;:-s __ _ --- p A 
p 

Down Ed1t1ons: Enterprise to Standard 

Prerequisite {SA): A1111end1x B 

ncductlo11 Lllglble: N//\ 

lrur Up 1 llr,lblt•: N/A 

Additional Software: All editions 

External User Access Requirements: 1 lcensed with lnrluch•d I •'thnnlop,I('~; N//\ 
~c1ve 1 (.1ccess lo /\ddi11mhll I 1111t llon.1ht y requir es 
hoth 13Jsc ;ind /\dd1l1ve CAI ~ ) 

I xr h.1111(1' Sl'IVl'I ] ()J fi s1.11ul.11d (" /\I 

I XI h.111f\t' 0 1111111• Pl,111 I G thl'I ~ I 

1 x1 h.111w• 0 1111111• Pl.111 7/\ tl\1•1 ~I 

</\I I q111v.1lf'nl I 1rr•m1• {11•1,., lo Appendix A) 

I x1 h.1111w Onhrw PJ.rn I lJ ~ "' ~ I 

I xtholfll(e Onlllll' Pl.in 7 thl'I SI 
I xrh.1111w 01111111• Pl.111 JG ll \1°1 SI 

3 .1 .1 Additional Functionality Associated with Exchange Enterprise CAL 

A AOST 
A A 
A AO.ST 

In-Place Archive, ln·Place Holds (Indefinite, Query-based, and Tlme·based), Advanced Mobile Pollcles, Information Protection and Compliance, 
Custom Retention Policies, Per User/Distribution List Journaling, Sito Mailboxes - Compliance, Data Loss Prevention 

/\cld1l1VI' /\11, • .,, I11 1•11w 

3.2 Additional Software 

I x1h.1llJ\I ' M,111.1111•1111'111 111111\ 

4. Software Assurance 
SA Benefits \ <'r v••r 

License Mobility /\II 1•111111111' (" ' IVl'I he'''" ''' 1111ly) 

Self Hosting fl ll ,.cJ11111m 

I XI h.111111· ~l'IVt' I ) ()J(1 I lll l'IJlll\I' ( /\I 
I XI h.111111• Onhlll' l'l,111 )/\ lh l'I \ I 

(/\I I q111v.1l1•111 I 111•11w {11•l1•1 111 Appendix A) 

Disaster Recovery All \ t•rw r 1•d11 111m 

Migration Rrghts Product Lrst · June 201S{I xl1•111.1I 
( 1111111"1 11111 

',f\ I 11111v,1h 111 lttrltl N/11 

4.1 Exchange Enterprise CAL with Services 2016 Supplemental Terms and Conditions 

I XI h.111f(I' ( l11h111• l'l.111 ) I lwr ~I 

I xc h.lllill' 0 11hnt• l'l.111 )( 1 llwr ~ I 

I 111 ( ;y, I lti11lth N/A 

llv 11111111• IC11•hl NIA 

Exch1111go Sorvor Entorprlso CAL with 11c t1vo SA covor11go lncludol tho rights to 011t11 Lou Provontlon 11nd Exch11ngo Online Protec tion. For custom11n 
undor Microsoft Ouslnon Agrocimonh d11tod prior t.o Octobor 20101111d Enrollmonh datod 11ft or July 2011, thci Supplomontnl Tormr. for Online 
Sarvlccis uu1d with SoftwtHa - Laa11cy Ajreomonh l Ot llon of A1>1rn ndt11 A - 1>1011r11m A11roamant Supplomont Terms In the luno 201 S Product List 111 

lntrn.t411rllnn Cnf'h&nl,.• 



Microsoft Volume Licensing Product Terms (Worldwide Enclish, May 2017) 25 

http://go.microsoft.com/?linkid=9839207 apply to purchase and use of the Online Services included with Exchange Enterprise CAL with Services 
2016. 

Project Server 

1. Program Availability 
Products 

Project Server 2016 

Project Server 2016 CAL (Device and User) 

2. Product Conditions 
Prior Version: Project 2013 (10/12) 

Cxtended Tei m l:llglble: N/A 

Promotions: N//\ 

Reduction Fllglblc (SCE): N//\ 

U fD Discount: N//\ 

3. Use Rights 
License Terms: Universal; ServerLCAL 

5/16 

5/16 

50 

Product Pool : Server 

Prerequisite: N//\ 

75 

Quc1l10ed User ~xemption: N//\ 

Student Use Oencflt: N/A 

Product ~pcclflc. License Ter m~: N//\ 

25 

1 

Chent Access Requirements: Yes External User Access Requirements: C/\L 

Nollcos: N//\ 

3.1 Server Software Access 

llJ5(' /\CC(.'55 I ICl'mc 

3.2 Additional Software 

I Soft ware Development Kit 

4. Software Assurance 
SA Benefi ts: ScrvPr 

License Mobility: ~L· r vcr I Ice' mt•\ only 

5rll lto•.llnfl: N//\ 

SharePoint Server 

1. Program Avallabillty 
Products 

MH rmolt Olfrt 1• /\111111 111ul ( ontrol M.111.r111•1111•nl \ 1•rVl'r 
JO I I 

\11,11 11l1or111 \ 1•r v1•r JO 1<1 

Pr ojcct Server 20 I G C/\I 

Project Online Professional User SL 

Disaster Recovery: l'r ujl'CI Server 

Ml11r 11t10111tl11h1~: N//\ 

'>/\I q11lvnh1111 R111ht \ : N//\ 

~/ I l 110 /'1 

,., 
\ h,11 1'1'111111 \ 1•1v1•r )()I 11'ol.rml.11 11 (Al (l ll'Vll" .11111 IJ\l•r ) 

\ h,11111'11r11I \ 1•r vo•r )() 111 I lllc•r pmo• ( Ill (lll'vr1 11 ,11111 ll \l•r) 

2. Product Conditions 
Prior Version \ h11111l111r111 \prv1•1 JO I I ( IO/I J). 1111 Product Pool \1•1 vo•r 
111111r v1•1\1011 l111 M11 r111ol1 0 11111• /\111111 111111 ( 0111rol 
M111111111•r111•11I \ 1•rv1•r 

I kll•111ll'll l o•llll I h11ll1lt N//\ 1'11111 111*11•• N/11 
1111111111111111" NII\ (lu,1lrl1111l lh1•r I •r111plh•11 N//\ 

Table of Contents / Glossary / Index 

Down Editions: N//\ 

Prerequisite (SA): A1:11:1endix B 

Reduction Eligible: N/A 

True-Up Eligible: N//\ 

Additional Software: Yes 

lnt ludcd Tochnolonlcs: N/A 

Project Online (5senlial5 User SL 

Project Online Premium User SL 

r.111 Uvm Hlflhl ~: N//\ 

11on111h111 fll(lht , : N//\ 

A 
A 

Table of Contents / Glossary / Index 

t1uw11f1l11r11m N//\ 

Prerequisite (SA) A1:11:1endix B 

Ucrc l111 rru11 I li1t1hl1 N/A 

A.,..., .,...41.-a• l ntfotv 
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Reduction Eligible (SCE}: SharePoif1l Server Student Use Benefit : N/A True-Up Eligible: N/A 

UTD Discount: N/A 

3. Use Rights 

License Terms: Universal; ServerLCAL Product -Specific License Terms: Yes Additional Software: Yes 

Client Access Requirements: Yes External User Access Requirements: Licensed with Included Technologies: N/A 
Server 

Notices: N//\ 

3.1 Microsoft Audit and Control Management Server 2013 Server Software Access 

Base Access License SharePoinl Server 2013 Standard CAL and SharePoint SharePoint Online Plan 2 User SL 
Server 2013 Enterprise CAL 

CAL Equivalent License (refer to Appendix A) 

3.2 SharePoint Server 2016 Server Software Access 

Base Access License SharePoint Server 2016 Standard CAL 

CAL Equivalent License (refer l o Appendix A) 

3.2.1 Additional SharePoint Server Functionality Associated with SharePoint Enterprise CAL 

SharePoinl Online Plan I or 2 User SL 

SharePoint Online Plan 2 User SL 

Business Connectivity Services Line of Business Webparts; Office 2016 Business Connectivity Services Client Integration; Access Services; 
Enterprise Search; E-dlscovery and Compliance; lnfoPath Forms Services; Excel Services, PowerPlvot, and PowerVlew; Vlslo Services; 
PerformancePolnt Services; Custom Analytics Reports; Data Loss Prevention; and Advanced Charting. 

Add It lvc Access License SharePolnl Sci ver 20 l 6 Enterprise CAL SharePoinl Online Plan 2 User SL 

CAL Equivalent l lcense (refc1 l o Appendix A) 

3.3 CAL Waiver for Users Accessing Publicly Available Content 
CALs are not required to access content, Information, and appllcatlons that Customer makes publicly available to users over the Internet (I.e., 
where access Is not restricted to Intranet or Extra net scenarios). 

3.4 Additional Software 

I Soft w.11 e DcVl' lopn11•11t Kil 

4. Software Assurance 
SA Benefits: !>1•1 Vl'I Disaster Recovery. !>l1o11 1'1'0111l ~c 1 v1•1 .111<1 Ollie(' /\uclll I nll ovm 11tuht \: N/A 

.11111 Cunllol M.111.1ii1•1111•111 S1•1v1•1 

License Mobility: Sl1o11<' l'ol11l S1•1Vl'1 .111d 0 1111;1' A11d11 Migration Rights: Product List - June 2015 (Sh,11 1'1'01111 He>1111111111 rlltJhh: N/A 
.mcl Co111iol M.111.1111•1111'11! ~l'IVl'I (w 1v1•1 hc1•n"'' only) ~··1v1•1 .111cl ~h.111•1'01 111 ~PIV(' I f111 11111'1111'1 ~lie~ ) 

•;1•11 I I Cl~llnn : N/A '1A I qu1v,11t•111 Ht1\hl': N/A 
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Skype for Business Server 

1. Program Avallablllty 

P1uducts 

\ky111• fo1 1111, 1111• " \ l'IVl'I JO I 11 

\kyp1• 1111 lhl\1111' \\ \ t•IV<'I JO I '1 \ l,11111,11 cl (Al ll>l'Vil 1' 1111cl 
111<•1) 

\kypl' 1111 ltll'oilll'" \ 1•IVl'I J()l'1 I lllt•l flll\I ' (Al (l lt•Vll 1' <Ille! 
llwl) 

'1kyp1• 1111 lhl\1111"" '1l'tv1•1 JOI'. l'hl\ t Al (t><'vl11• .1111l llw 1) 

'ikypo• 1111 lhl\1111'\\ 1'111' t Al (l l\1•1 \ I) 

2. Product Conditions 

DA 

'1/ l'1 

'1/l'1 

'1/ l '1 

'•/I '• 

110 

Prior Version I y111 '>1•1V1'1 JO I I I Ill/ I JI. I y111 '•"'V" I 
Jo Ill \ t 111111,11 ii 11111l I 111 .. 111mt1 I I JI IO) 

Product Pool •,1•1 V<'I 

Table of Contents Introduction lll"ianc.iaTiarmc. 

L/SA SA OL (~t)• MPSA ov/ovsll EA/EAS II OV'> Es ll EES 

I'• J'• --------• • • •• GIJl'JI ...... A .. f ..,..--,. 

I •u11w11 I 1l11!11h N//\ 

r.1 ......... ~. 
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Extended Term Eligible: N/A 

Promotions: N/A 

Reduction Eligible (SCE): N/A 

UTD Discount: N/A 

3. Use Rights 

License Terms: Universal; ServerLCAL 

Client Access Requirements: All editions 

Notices: H.264LMPEG-4 andLor VC-1 

3.1 Server Software Access 

Base Access License 

Prerequisite: N/A 

Quallned User Exemption: N/A 

Student Use Benefit: N/A 

Product-Specific License Terms: N/A 

External User Access Requirements: Licensed with 
Server 

Skype for Business Server 2015 Standard CAL 

Skype for Business Online Plan 1 G User SL 

Skype for Business Online Plan 2A User SL 

CAL Equivalent License (refer to Appendix A) 

3.1.1 Additional Functionality Associated with Skype for Business Server Enterprise CAL 

Prerequisite (SA): Ai;mendix B 

Reduction Eligible: N/A 

True-Up Ellgible: N/A 

Addit ional Software: Yes 

Included Technologies: Windows Software 
Components 

Skype for Business Online Plan l User SL 

Skype for Business Online Plan 2 User SL 

Skype for Business Online Plan 2G User SL 

27 

Audio, Video and Web Conferencing, Desktop Shar ing, Room Systems and Multiple HD Video Streams 

Additive Access License Skype for Business Server 20 15 Enterprise CAL 

Skype for Business Online Plan 21\ User SL 

Live Meeting Standard User SL . 

Cf\L Equivalent License (refer to Appendix A) 

3.1.2 Additional Functionality Associated with Skype for Business Server Plus CAL 
Voice Telephony and Call Management 

f\dd1llvc f\cce~s License 

3.2 Additiona l Software 

f\dminlstr .itlve fools 

f\utodrscovcry Service llole 

r d11e Ser VCI llole 

Mier osoft I ync Phone ( d1t Ion 

Mier osofl I ync Wch /\pp 

llc.1ch Applir .1 l1011 Sh.111ng Sc•rvcr llofc 

lopology llctildl'r 

Weh Co11fl'1e111.11111 St•rvt•r Holl' 

4. Software Assurance 
SA Benefits \C'r vc•r 

License Mobility ~l' I Vl' I hn•11"'' only 

\c•ll llutlllltr N/A 

R Server 

1. Program Avallablllty 
Products 

fl \1•1vtt1 JOfh for lf,11f1111p 

fl \t'IVl'I JO ff11111 llllCIM ' 

II \1• tVC'I )0 111 f111 l1•1,11l11l •I 011 

Skype for Business Server 2015 Plus CAL 

Skype for Business Onllne Cloud PBX User SL 

f\rchlvlnll ;ind Monitor In!! Server llole 

Centr .11 M.rn.IRcmenl Server llolc 

Skype• for llmlrwss Web /\pp SPrvcr llole 

Mrcro\olt Skype fcu 1111\lncss Se1vc•r 701!> Control 
P.mcl 

Mobility Sc'•vlrc• Hole 

l'c1 slstcnt Ch.11 ~CIVl'I llole 

IJ111f11•cl Co11111111111r,111om f\pphc.111011 ~l'rvrr llolr• 

Disaster Recovery \kypc• for lh1\1tll'\\ ""' Vl'I 

Migration Rrghls Product List - April 2015 

'>A l q11tv11l1•11t 1Ut1h l '< ' N/A 

Skype for Business Online Plan 2 User SL 

Skype for Business Online Plan 2G User SL 

Live Meeting Professional User SL 

Cf\L Equivalent Llcellse (refer to Appendix A) 

Skype for Business Plus Cf\L User SL 

f\udlo/Vldco Con fcrenclnfl Servcr llolc 

Dir CCIOI llole 

Med1.111on ScrVl'I llolc 

Microsoft 1.ync Server 70 13 Group Ch.it 
f\d111lnlstr ,11 1on l ool 

Power Slwll Srt.lf>-111 

~"' vlvahll' 111 .111ch Apph.111cc !Ioli• 

Vldl'o l11tl'10fl S1'1ve1 Holt• 

I ,111 ( IV('I tl iflhl\: N/A 

11111111111111 tUnlll\ . N/A 
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2. Product Conditions 
Prior Version: N/ A Product Pool: Server Down Editions: N/A 

Extended Tei m Eligible: N/A P1erequlslte: N/A Prerequisite (SA) : Appendix B 

Promotions: N/A Qualified User Exemption: Per Core Products only Reduction Elii:lble: N/fl 

Reduct ion Eligible (SCE): N/A Student Use Bcncfil: N/A True-Up Eligible: N//\ 

UTD Discount : N//\ 

- ---------
3. Use Rights 
License Terms: Universal; Per Core - Linux editions, Product-Specific License Terms: Specialty Server /\ddillonal Softwa1e: N/A 
Si;!ecialty Servers - Hadoop and Teradata DB editions editions 

Client Access Requirements: N/A ~xternal User /\tcess Requirements: N//\ Included Tet hnoloe,les: N/A 

Nollces: N//\ 

3.1 GNU Lesser General Public Licensed libraries 
Licensed User may reverse engineer, decompile or disassemble the R Server software, or otherwise attempt to derive the source code for the R 
Server software (all editions) but only to the extent required to debug changes to any libraries licensed under the GNU Lesser General Public 
License that may be Included with and linked to by the software. 

4. Software Assurance 
SA Benefits: Server Disaster Recovery: /\II editions Fail-Over Rights: All 

License Mob1hty: Yes Migration Rl(lht~: N//\ Flomnh1(l Ri[lhh: N//\ 

Self Hosting: Yes SA Equivalent Rights: Yes 

4.1 R Server for Hadoop, R Server fo_r Linux and R Server for Teradata DB 
Customer's who have Licensed Servers covered with SA may, subject to the R Server use rights, use updates to R Server made available after 
December 2016. 

Table of Contents / Glossary / Index 

SQL Server 

1. Program Availability 
Products -------------· $(\i ~l'IVl'l)Ol (, <,t ,1111 l, 11tl C./l f> 111 ) I II --- " A,ltP A A 

~(\ I S1•1vP1JOl f1'it.111d.11d C011•() 11o1tk\of C011•lu1•11"'') 11/ lh 110 / 11 )'1 UM -- UM,1' A.Iii' A A 

~CH 'i1•1v1•1 JOl h l111t•11u1w Ii/Ir. 111 --- p A A A 

'>< ll ~1•1 Vt'I ) () I h I 11t 1•1p11\1 ' C m 1• () p.11 k\ of (Ill t' I It t' ll"'' ) (1/ I !1 I ) 11 11111 (1 I llM --

~Cll ~ t ' I Vl'I )01(1(/\I C./111 ---

UMP MP A A ,. 
~ /\ A0-.1 

~(II ~ · ·· Vl' I 'ii .11111.11 ti 1'11•111111111 ""'" .1111 ,. fltltl Oii I/ I / ~' ta './'; 
·-

'i(\I ~ l'I Vl'I '>1,1111l.11tl ( 011• 1'11•111111111 /\\\lllollH t• fltltl 011 (J l/ 11 A A 
floll k\ Of ( Oft ' l H t' ll\I'\ ) 

'>Ill 'i1•1v1•1I11l1•q111\l• 1'11•111111111 """''"" t' Atltl 011 I/ I I A " '>< ll '>Pl v1•1 1 nt 1•1 fl"" ' c 011• 1'11•111111111 ""'" .11111• Atftf 011 () I/ I I " /\ 
p.11hof !1111• l111•fl'op\ ) 

2. Product Conditions 
PnorVersion \ C II \P1v1•1 Jilli! (~/ I~) Product Pool \1•1 v1•1 All1•1ht111m Down Edit ions I 11l1•q111"' < 111 1• 111 '>1,1111l.11tf. llmuw" 

httl'lhllt 'llt •'. W1 11 ~1111111p 111 'i111.1ll l\11, 111t•\\ 111 JIMlll l! J 

1>.111111•11tt'1, \ t.11111.utl to W111k11ro1111111 '> 111.111 1111\1111•\\ -- --
I •t" nllr cf I 1 1111 I ll111Mr N//I 1•11 1r q111.,11 " NIA Prerequisite (SA) A1mendix B 

I H11nr,1lo11 N/1- Qualified User Exemption 1'1•1 ( 1111' ""''""" 1111ly lh•1l11t 11<111 I h111hl1 N/A 
Reduction Eligible (SCE) /I ll 1•cfll111m ,furi1•til II ... II• 111 Ill N/A 11 111 1111 I l1icll1lr N//I 

11 tt1 I ~ 111111 N/A 

2.1 SQL Server 2016 Enterprise 
Now Server L1cc1ucn for SQL Sotvor 20 Hi CntorprliC! (Sorvor/CAL) itro no111v11tt111..llo. Ewli llflll SA cuuomcin up11r11d1111110 tho 2016 vari lOn •ltould 
rn lor l o tho June 2016 Product Terms for tholr Ltcamo Tcmm. 

Table of Contents Introduction r.1 .......... . 
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2.2 SQL Server Parallel Data Warehouse 
SQL Server Parallel Data Warehouse is a deployment option for SQL Server 2016 Enterprise customers. Customers are eligible to use only the 
software builds made available during the term of their SA coverage. 

2.3 SQL Server Parallel Data Warehouse Optional Build without Oracle Java 
Customers may acquire a build of the product with Oracle Java or, upon request, without Oracle Java. For more Information refer to 
http://www.microsoft.com/en-us/sqlserver/solutions-technologies/data-warehousing/pdw.aspx. 

3. Use Rights 

license Terms: Universal; Server/CAL - Standard, Per Product-Specific License Terms: All editions Additional Software: All editions 
Core - Standard Core and Enterprise Core 

Client Access Requirements: Server/CAL editions only External User Access Requirements: CALs (Server/CAL Included Technologies: Windows Soft ware 
editions only) Components 

Notices: N/A 

3.1 Server Software Access 

Base Access License SQL Server 2016 C/\L 

3.2 A1,1tomatic Updates to Previous Versions of SQL Server 

29 

If the software Is Installed on Servers or devices running any supported editions of SQL Server prior to SQL Server 2012 (or components of any of 
them) this software wlll automatically update and replace certain files or features within those editions with files from this software. This feature 
cannot be switched off. Removal of these files may cause errors In the software and the original fil es may not be recoverable. By Installing this 
software on a Server or device that Is running such editions you consent to these updates In all such editions and copies of SQL Server (Including 
components of any of them) running on that Server or device. 

3 .3 Running Instances for Standard Edition 

For each Server License, software may be run In only one Physical OSE or Virtua l OSE at a time, but Customer may use any number of Running 
Instances of the server software In that OSE. 

3.4 Fail-Over Servers for Parallel Data Warehouse {POW) 

The PDW Appliance Is a single unit made up of two or more compute nodes (Licensed Servers) all controlled by a single PDW control virtual 
machine {Virtual OSE). Technology Is built In to the appliance which allows the software to fall -over to another compute node on the appliance. 
Customer does not need additional Licenses for the software running In fail -over OSEs as executed by the POW Appliance technology. 

3.5 Additional Software 
3.5.1 Addit ional Software - All (except Parallel Data Warehouse) 

Clrl'11t 0 11.1l1ty Co1111cctlvlly Clrl'nt loub n.1r kw.11cl\ Co111p.1t rbrll ty Clrc11t loob Co11rlt'rt1V1ty 

Cl11•11t I ooh ~llK fl ,1t.1 <\11.1lrty Clrc•11t ()r\trthulcd lll'pl.1y Clll'11t 

floe 11111r111.1t11111 Comp111w11I\ M.111.1fl<'1111•11l lnol' U,1\IC M.111.lll<'lll<'lll lnnl\ ( nmplc•te 

llt•pur 111111 ~c•rvrct•\ Adel In fur ~ l1.1 11•1'0111t l'rotlucl \ ~(ll ( lr1•11t Cn1111t•Lllvlly ~llK 

3.5.2 Additional Software - Parallel Data Warehouse 

1'.11 .1lll' l ll,1t.1 W,11c•h1111\<' < ontrol Vlrt 11.1I M.1d11111• 

4. Software Assurance 
SA Benefits .... , Vl'I Disaster Recovery All 1•1htr11m Fail-Over Rights /\II C' tlrlrom (Not .1pplrc .1hl1• In 

1',11 ,1llc•I0.11 .1W.11 1•l11111\1' I - ---
License Mobili ty /\II c•c lrl 1011\ (Nnl .1pplrc .rhl1• to Migration Rights \ <ll \1•1 V<'I JO 1 ~ lhr\ 1111'\\ 1tu.11111t1H lllHhl \ N/A 
1'.11 .1111'11>.11.1 w.111•hrnl\I'} lrll1•lllU<'l1t 1• 1111tl 1'.11 11111•1 ll.11.1 W.111•h1t1t\I' Product 

Terms· June 2016 
Product List - March 2014 and June 2015 - ---

Self Hosting All 1•cfr111111\ ~quiva lent Rights Ye•\ 

4.1 SQL Server 2016 Enterprise Core - Unlimited Virtualization 
Customer rn11y run nny nurnbor of lnst11nccn of tho sorvor softwnro In ony number of OSEs on ony Licensed Server for which It hns full SA covoroao 
on 1111 of lh core llco1uos for tho Server . 

4.2 SQL Server 2016 Enterprise Core - Parallel Data Warehouse Feature Updates 
Cmtomors with SA covor11ao oro ollslblo for Por 11 llol Doto WnrohOlUO footuro rolouos (o.g., oppllonco u1>d111os) 11voll11blo botwoon rnnjor product 
rolonlo.. 

lnrfov 
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4.3 SQL Server Buy-Out Option under the Enrollment for Application Platform EAP 

Customer may renew SA for SQL Server Enterprise Server/CAL Licenses, but the only buy-out option at the end of Customer's enrollment term will 
be for core Licenses. 

4.4 R Server for Windows-SQL Server Enterprise Core and SQL Server Enterprise 

Only customers with servers lice nsed to run SQL Server Enterprise Core with SA or SQL Server Enterprise with SA may use updates to R Server for 
W indows made available after June 2016. Customers may use these updates on the Licensed Servers, subject to the SQL Server Enterprise Core and 
SQL Server Enterprise use rights, respectively. Customers licensing SQL Server Enterprise under the Server/CAL Licensing Model must also have SA 

on their corresponding CALs to obtain this benefit. Customers' right to use these updates expires when their SA expires. 

Table of Contents / Glossary / Index 

System Center 

System Center Server 

1. Program Availability 
Products -------•'timBlllDlmm System Center 20 l6 Dalacenler Server Management License 
(2-packs of Core Licenses) 

I0/16 13 8 OM OM, P A A A 

System Center }Q lG Datacenter Server Management License 10/16 
( lf,.packs of Core l.lcenses) 

System Center 20lG Standard Server Management License 
(2·packs of Core l.lccnses) 

System Center 70 16 Stand<1rd Server MJnagcmcnl Llccmc 
( l Ci packs of Cor c l rccnscs) 

2. Product Conditions 

lO/ lCi 

IO/l6 

Prior Version: Sy~lern Cl'nter 70 l ) fl } ( 10/ 131 Product Pool : St•r vl'r 

I xtt•rul()d 11•1111 [ ll11lhlt•: N//\ Pr l' t t• q11l~l 1t1: N/11 

38 

3 

23 

flr llrnolit111': N//\ Ot1J llli1' d Uw r I x1•111pllon: N//\ 

H1•thrt llo11 I llnlblf• ('it I ): N/A ~1 ud1• 11t l l\r llr1w f11 : N//\ 

u 111 lll·.co11111: N//\ 

3. Use Rights 

13 

8 

License Terms Universal, Management Servers Product-Specific License Terms. /\II t• thllnrl\ 

I lh•11I flt t "" IWf1lllr 1•1111•111": N//\ I ~ Im 11.1l Uw1 /\1 rt•\\ ll1•(1111t mtH•nl \ , N//\ 

Notices Internet-based Features, Bmg MaQS 

3.1 Management License - System Center 2016 Standard 

'wrvt•• M.11Mtt1•11u•ut l 1c1 11l \ 11 \y\11•111I1•nlP1 )0 111 \ l .1111t.11tl M.111.1w•1111•11l I l1 ••11"' 

3 .2 Management License - System Center 2016 Datacenter 

\y.,11•111t 1•111 1•1 )ll lt1 l>.11.111•111 .. 1 M.111.11{••11w1111 u1•n"' 

3.3 SQL Server Technology 

OM,P A A 

OM, P A A 

OM,P A A 

llriwn I dlllons: N//\ 

Prerequisite (SA): AQQendix B 

Ht•thn tlon I llnlhl!': N//\ 

11 uc• lJp f llitlblu: N//\ 

/\dthl lnnJI !:.ult W•ll t : N//\ 

Included Technologies \QI !>1•1wr I ••t linol1111y, 
W111tlow\ ~oltw ,1" • I 0111po111•111\ 

Cultomor mny run nny numbor of Instances of nny SQL Sorvor d11t111Jrno loftwnro lncludod In tho Product In ono OSE for tho llmltod purpolo of 
Hlllportlng thot Product 11nd 11ny othor Product thot includes SOL Sorvor dot11b11so loftwnrc . 

3.4 Windows Server Containers 

Customo1 m 11y M nn11go nny numbor of OSEs 1nst11 nt111tad 1n Windows Server Containers on tho Licensed Server . 

4. Software Assurance 
SA Benefits '•••1v1•1 Disaster Recovery All "' lolt111l\ 

Table of Contentc lntrnrl11Mln n c .... i.. ......... 

A 

A 

A 
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License Mobility: All editions (License Mobility Migration Rights: Product List - October 2013, Product Roaming Rights: N/A 
through SA only) Terms - October 2016 

Self Hosting: All editions SA Equivalent Rights: N/A 

4 .1 Nano Server 
Customers with active SA on System Center Standard or Datacenter Licenses may Manage Nano Server. 

4 .2 System Center Configurat ion Manager Current Branch Rights 
Customers with active SA on System Center Standard or Datacenter Licenses may install and use the Current Branch option of System Center 
Configuration Manager. · 

4.3 System Center Global Service Monitor 
Customers with active SA coverage for the Management Licenses may use System Center Global Service Monitor to monitor the web applications 
running on OSEs licensed with these Management Licenses. Use of this Online Service is subject t o the OST. 

System Center Configuration Manager 

1. Program Availability 

Products 

System Center Conliguration Manager 1606 Client 
M;magcmenl License per OSE 

System Center Conllguratlon Manager 1606 Client 
Management I lcense per User 

System Center Conllguration Manager 1606 Client 
Man.igcmcnt I lcense (Clrent ML) (Student Only) 

2. Product Conditions 
Prior Version: Sy~tem Center 201 } II} Conllf:11Hatlon 
M,magcr ( 10/13), 

()own I tflllon\: N//\ 

P10111ollo11 ~ : N//\ 

llN lut llo11 I ll11lhh• (St O: N/A 
UIO l)l ~rnunl : N//\ 

.3. Use Rights 
License Terms. Universal; Management Servers 

< l lt111l /\crt•\• lloq11lrn1r11ir1t : N//\ 

Notices Internet-based Features, Bing Ma12s 

3.1 Management License 

I '11•111 M.11intt1•1111•11t I 11 <'ll\I' 

3.2 SQL Server Technology 

DA L/SA SA OL 

a·----~ 
~~ 

10/16 2 

10/1 6 

10/16 

Product Pool: Ser vcr 

fllllrNtUl\ltl•: N//\ 

t\uollllnrf Usr r l'Xt'lllflllOn: N//\ 

Slu<lrnt Uw ne11 <'fll : N//\ 

Product-Specific license Terms y,., 
I xt1111111l lJMH /\trflU H1•q11ilf•frl!lt1t : N//\ 

\ y\!1•111 ('1•11t1•1 ( n11f1f.1111 .1lln11 M,lflolfl<'I I !10f1 (ll\\'r 01 
0\1) 

Mu I O\OI! f11t 11111' I Jwr \I 

Table of Contents/ Glossary / Index 

S/St MPSA OV/ovs11 EA/EAsll OVS-Es ll HS 

---~ 
- .. 

I 
t:_. . ..,; 

p AO,!IT I A 

p A 

I xtondt'd 1 orm I lifJlhlo: N//\ 

Prerequisite (SA): Ai;mendix B 

llodut tlon I llfJllilP: N//\ 

T 1111• Up I llfllhll': N//\ 

/\drllllonul ~tiltw111 l': N//\ 
Included Technologies: ~(\I Sl'rv1•1 lt•t lmolofly, 
W111dow' ~ol!w .11 t• Cor11pom•111 , 

M,lflolflt'llH'llt I H t'll\t' I qu1v.1l1•11t I H t'll\I' (11•(1•1 to 
A@endlx A) 

Customer moy run nny number of Instances of nny SOL Server dotnbnle softwnre Included In tho Product In ono OSE only for tho purporn of 
n rpportlnQ thnt Product 11nd nny othor Product thnt lnclud1u SOL Sorvor dot11b1uo softwnro. 

4. Software Assurance 
SA Benefi ts \,.1v1•1 Disaster Recovery y,., I 111 I N1•1 I011hh I~//\ 

I h " " " ' M11hllitv· N/A Migration Rights Product List - October 2013 llt••111t1111 l11111th N/A 
Self Hosting y,., '•A I 11111v1l ll'11t lllflhh N//\ 
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4.1 System Center Configuration Manager -VOi Rights 
Customers with active SA coverage for System Center Configuration Manager CML~, Core CALs, or Enterprise CALs (each, a "VDI qualifying license") 
may use the software to manage, at any one time, up to four Virtual OSEs In which software used remotely from the device or by the user to which 
that VDI qualifying License has been assigned, is running. Each Virtua l OSE may be run on a different virtual desktop infrastructure hosts. 

4.2 System Center Configuration Manager Current Branch Rights 
Customers with active SA on System Center Configuration Manager Licenses, or with equivalent subscription rights, may install and use the Current 
Branch option of System Center Configuration Manager. 

System Center Data Protection Manager 

1. Program Availability 
Products 

System Center 2016 Data Protection Manager per OSE 
(Client ML) 

System Center 2016 Data Protection Manager per User 
(Client ML) 

2. Product Conditions 
Prior Version: System Center Data P1otectlon 
Manager component of System Center 20 12 Client 
M.magement Suite (1 0/ 13) 

I Xl('mled TPllll I li(lllJlr : N//\ 

P1omollons: N//\ 

flNlur.t lon I ll11lblr (SCl ): N//\ 

ll 1Ol ll\c1)11nl : N//\ 

3. Use Rights 
License Terms: Universal; Management Servers 

l ll1'11t Ar' " ' ' 111'qUlr l 'lll"llt \: N//\ 

Notices: Internet-based Features, Bing Ma12s 

3.1 Management license 

< l tr•nt M.111.1111•1111•11t I 11 1•n"' 

3.2 SQL Server Technology 

1/17 2 

1/17 

Product Pool : Server 

1'1 01 N111 l~ l t r: N//\ 

Qu,1ill1r d Um ~ xrmpllon: N//\ 

lill1dl'nt U&r llf'nr flt : N//\ 

Product-Specific License Terms: YI'\ 

I xtt1111,1l lJM•I /\l( I'\" H1•0ulr t•111r 111\: N//\ 

\y\lt•m ( 1•nlt•1 101r. n.1t .11'1<1tf'C tlllll M.111.lflt'I I it 1'11\t' 
(tl\1•101 OSI) 

Table of Contents / Glossary / Index 

p A A AO.ST 

p A A 

Dow11 lrlillom : N/A 

Prerequisite (SA): A1212endix B 

l\c>dw lion I lifllblc: N//\ 

t IUC' Up Cll11lblc>: N//\ 

/\tlrlltl1Jn.1I ~uftw.11r : N//\ 

Included Technologies: S(\I Sr•1w1 I t•rhnnlnRv. 
Window' ~oftw.11 c Co111po1u•11l\ 

Customer may run any number of Instances of any SQL Server database software Included In the Product In one OSE for the limited purpose of . 
supporting that Product and any other Product thnt Includes SQL Server database software. 

4. Software Assurance 
SA Benefits \1•1v1•1 Ill• .1\ t>'I lt1•111w 1y· N//\ 1,11l 1>v1•1 101•111\. N/A 

1h1•m1• M11bll1t v N//\ Migration Rights Product List - October 2013, Product 1t11.11 r1111 1111111111 • N//\ 
Terms Janua[Y 2017 

Self Hosting l\ll 1•1l1t11111 ' '.i\ I q111v.1h•111 lll t• lrf\ N/ A 

Table of Contents / Glossary / Index 

System Center Endpoint Protection 

1. Program Avallablllty 
Product·, -------------
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System Center Endpoint Protection 1606 (Device and User 
SL) 

10/16 1 

2. Product Conditions 
Prior Version: System Center 2012 R2 Endpoint Product Pool : Server 
Protection (10/13) 

Down Editions: N//\ Prerequisite: N/f\ 

P1ornolions: N/A Quallfied User Exemption: N/A 

Reduction Ellglble (SCE): N/A Student Use Oeneflt: N/A 

UTD Discount: N/A 

3. Use Rights 

License Terms: Universal; Management Servers Product-Specific License Terms: Yes 

Client Access Requirement: N/A l:xlernal User Access Requl1 emcnl: N/A 

Notices: Internet-based Features 

3.1 Device and User Sls 

33 

p A 

Extended Term Eligible: N/A 

Prerequisite (SA): N//\ 

Reduction Ellgible: N/A 

True Up Eligible: N/A 

/\ddltlonal Software: N/A 

Included Technologies: N/A 

Customer may purchase Device or User SLs to meet the Client Management License requirement under the Management Servers License Model. 

3.2 Server Management Sls 
In addition to User SL requirements, Server Management Licenses are required for each Server In the number specified In the System Center 2016 
Datacenter and Standard license terms. For purposes of this statement, OSEs running server operating systems that access System Center Endpoint 
Protection or related software are managed OSEs. For this paragraph, a "Servers" Is a device on which Customer runs server operating system 
software. 

3.3 Substitut ion of Scan Engines 
Microsoft may substitute comparable software and files for the Online Service's : 

anti -virus and anti-spam software; and 
signature files and content filtering data files. 

4. Software Assurance 
~A ll<>nofll\: N/f\ !Jl sil~ll'I HcWVl'Jy: N/A 

I h 1•11sc Moblllty: N//\ Migration Rights: Product List - March 2014 

~(l lf I tcn ll11f1: N//\ !iA I qulv11l11n1 fllr\hh: N//\ 

System Center Operations Manager 

1. Program Availability 
Products 

\y,1<•111 < t•111t•1 JOIC1 <>111•1.11mm M .111.111t•1 flt'J 0\1 
(<l11•111MI) 

\ y\11°111 ( t•Jllt•J JO ll> Ofll ' lollltJll\ M olllolfll'I flt' ! ll \t•J 
(l'hl'lll Ml) 

2. Product Conditions 
Prior Version \y,l1•m < 1•1111°1 Oflt'J111tom M.111o111<'1 
t olllfltllll'lll of \y \ 11°111 I t•111t•1 JO I J < 111°111 
Molllllfll'llllllll \tlllc• (IO/I I) 

I ~1<·11th'<f I 1•1111 I ll111hh• N/A 

l'1u11111tlv1w N/A 

ll1•d111 tum I l11111tlr (•,c I I N/A 

llllll>I" 1111111 N/11 

(I) 

I/II 

Product Pool \1•1v1•1 

l11t • 11•1 1111~111 • N/f\ 

Cltr.tllltl'fl lJ..11 I i.1•11111111111 N//\ 

'•ll1tl1•111 " ' '' ltrm hi N//\ 

I (Iii Over Rlnht~: N//\ 

Hu.111ih 1111<111ht~: N/A 

Table of Contents / Glossary / Index 

ll11Y111 I tllllml\: N//\ 

Prerequisite (SA) A1212endix B 

111 11111 llUll I l111lhlt• N/11 

I 1111> llfl I l1111hh• N//\ 
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3. Use Rights 
license Terms: Universal; Management Servers 

Client Access Requirements: N/A 

Notices: Internet-based Features, Bing Ma(!s 

3.1 Management license 

Client Management License 

3.2 SQL Server Technology 

Product-Specific License Terms: Yes 

External User Acccs~ Requirements: N/A 

System Center 2016 Operations Manager License 
{User or OSE) 

Additional Software: N/A 

Included Technologies: SQL Server Technology, 
Windows Software Components 

Customer may run any number of Instances of any SQL Server database software Included in the Product in one OSE for the limited purpose of 
supporting that Product and any other Product that includes SQL Server database software. 

4. Software Assurance 
SA Benefits: Server Disaster Recovery: N/ A r all·Over mehl\: N/A 

I lccnse Mohlllly: N/A Migration Rights: Product List - October 2013; Hoamlng Rights: N/A 
Product Terms Janua!Y 2017 

Self Hosting: All editions SA I qulvJlenl Hlghls: N/A 
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System Center Orchestrator 

1. Program Availability 
Products 

System Center 70 1G 0 1chc\ l1,1lor l ll'I OSf (Client M l ) 

SystPm Cc•nlcr 70 16 Orcl ll' ~lr . llor pl'r ll\er (ChPnl Ml l 

2. Product Conditions 
Prior Version: !>y\lc' lll C1•11tP1 Orch1•st1 .1tor 
comporwnt ul Sy\ lt•m CPntt•r 70 I I Clu•nl 
M ,111,IBt!lllt'lll 51111 1• ( 10/ 13) 

f 11l 1'1HIC'll l 1•1n1 I ll11lhh•: N/A 

l'10mot lu 11 ~: N/A 

Ht•dufll1111 I ll11lbh• ('itl ): N/A 

IJ 111 DI~ OUlll. N/A 

3. Use Rights 
License Terms Universal, Management Servers 

l lll'nt A« •'H 11 .. quh .. 11111111\; N/A 

Notices Internet-based Features, Bing Ma(!s ---
3.1 Management license 

3.2 SQL Server Technology 

1/ 1 / 

1/ 11 

Product Pool: Srr vc1 

l 11f• 1 f'q 11 l ~ll r1: N/A 

U11,1lllir•d U•11 •1 I x1•111ti lln11: N/A 

\luc:l1•nl U <,t• U1•11t•fl1 : N/A 

Product-Specific License Terms y,., 
I ~ t. • rri.1 1 U•••1A• 1 ' "•\ ll1•1iuh1•1111•flf \ , N/A 

\y\ \1'111 ( t'll\ t' I )() fh (hi h t' \ \l ol\111 111 1°11\1' {ll \l ' I 01 

m t) 

AO O,I 

n own I dlllnn' : N/A 

Prerequisi te (SA): A(!!:!endix B 

l<Nh11 l ll:111 I llttlhlr: N/A 

l 111,. lllJ 1 ll f\lblt•; N/A 

Adilll11>11.1l 1111l1w.111 • N/A 

Included Technologies \( ll \ 1•1v1•1 I,., h1111l111{y, 
W11td11w' \ o ltw.111• < u111p11111•11l\ 

Customer may run nny numuor of Instances of nny SOL Server database softwnro Included In tho Product In one OSE for tho llmltod purpose of 
supporting thnt Product and any other Product thot lncludos SOL Server dntnunsc softwnro. 

4. Software Assurance 
SA Benefits \ 1•1 w1 Ill I I• I ll11 "V"V N/A I 111 1,.,.., 11111111 N/h 

l lro II M1io1lil 'f N/A Migration Rights Product List - October 2013. ·~Cllllllll t111ht N/A 
Product Terms Janua!Y 2017 

T ... h ta ,..fr .... ,.. •• ,.. •• 
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I Self Hosting: All edi tions I SA Equivalent Rights: N/A 

Table of Contents / Glossary / Index 

System Center Service Manager 

1. Program Availability 
Products 

System Center 2016 Service Manager per OSE 

(Client ML) 

System Center 2016 Service Manager per User 

(Client ML) 

2. Product Conditions 
Prior Version: System Center Service M anager 

component of System Center 2012 Client 

Management Suite (10/13) 

Extended Term Ellr.lble: N//\ 

Promotions: N//\ 

Reduction rllslblc (SCI.): N/A 

Ul D Discount : N//\ 

3. Use Rights 
License Terms: Universal; Management Servers 

Client /\c<.css Hcq11h l.'mon1s: N//\ 

Notices: Internet-based Features, Bing M aE1s 

3.1 Management License 

qrcnl M ,111o1ftl'llll'nt I ICl' ll H' 

3.2 SQL Server Technology 

MmW Ut••tt••·l•lllD•&•;t•M*lttt•M•••#HJi+iJ+ 
1/17 (1) 2 llllllllllllllll===p==~===A==::::::===A==~~-A-0_.s_r_ 
1/17 2 

Product Pool: Server 

Prerequisite: N//\ 

Quallllnd User l:xt'nlptlon: N/A 

Student USC' Ocnoflt: N//\ 

Product-Specific License Terms: Yes 

l'xtl'fnol UsN i\~l0$$ l1c qulrcmcnts: N//\ 

Sy~t em Center 20 I (1 Service M.111,1Re1 l lccnse ( U~cr 01 

OSL ) 

p A A 

Down Editions: N//\ 

Prerequisite (SA): AE1E1endix B 

Reduct ion Eligible: N/A 

Ti Ul' Up Ellglb!r : N//\ 

/\ddll1011al Sollworl) : N//\ 

Included Technologies: SOL Server Technology, 

Windows Software Components 

Customer may run any number of Instances of any SQL Server database software Included In the Product In one OSE for the limited purpose of 
supporting that Product and any other Product that Includes SQL Server database software. 

4. Software Assurance 
SA Benefits· SPIVl'I llh· t~WI ll• lrflVIHy: N//\ 1 llll UVlll ll111ht ~: N//\ 

I lc1111 ~0 Mobillly: N//I M igration Rights Product List - Oct ober 2013; Ho11111h1fl Hl t1hl ~: N//\ 
Product Terms Janua!}' 2017 

Self Hosting All c•tlr l lom ~/1 1 (IUIV•lhurl lllt!ht \ : N//\ 

Table of Contents / Glossary / Index 

Virtual Desktop Infrastructure (VDI) Suite 
Customers looking for lnlormntlon nllout how to llconso nnd use tho VDI Suite should refer to the Aprll 201S Product Use Right s 
http://go.microsoft.com/?linkid=9839206 nnd June 201 S Product LIU http://go.microsoft.com/?linkid=9839207. 

Table of Contents I Glossary / Index 
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Visual Studio 

Visual Studio 

1. Program Availability 
Products 

Visual Studio Professional 2017 

Visual Studio Professional 2017 Subscription 

Visual Studio Enterprise 2017 Subscription 

Visual Studio Test Proressional 2017 Subscription 

MSDN Platforms 

2. Product Conditions 
Prior Version: Visual Studio 2015 (09/15) Visual Studio 
2015 with MSON (7/15) 

LXl C'lldCrl T('lm tllnlblP: N/11 

1'1omollo 11~: N/A 

Reduction Eligible (SCE): All 

U ID Ulscounl : N/11 

Product Pool : Applicat ions 

Pr<•1cq11lsll c : N/A 

Qu<1lifl £>cJ Usc:r rxcn1plion: N/A 

Student UsC' Br ncflt: N/11 

2.1 license Grant for SQL Server Parallel Data Warehouse Developer 
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Down Editions: Enterprise to Proresslonal 

Prerequisite (SA): A1:11:1end1x B 

R<:'dU! lion Fllgiblc: N/11 

T1 ul•-Up r11e1blc: N/11 

Each Licensed User of Visual Studio Professional 2017 Subscription, Visual Studio Enterprise 2017 Subscription and Visual Studio Test Professional 
2017 Subscription Is deemed to have one License for SQL Server 2016 Parallel Data Warehouse Developer. 

2.2 License Grant for Visual Studio Team Foundation Server 2017 
Each Licensed Users of Visual Studio Professional 2017 Subscription, Visual Studio Enterprise 2017 Subscription, Visual Studio Test Professlonal 
2017 Subscription and MSON Platforms Is deemed to have one Server License for Visual Studio Team Foundation Server 2017 and one Team 
Foundation Server User CAL. The CAL Is for the sole use of the Licensed User. 

2.3 Microsoft Azure Platform Services 
Microsoft Azure benefits cannot be combined from multiple Vlsual Studio Subscriptions or MSDN Platforms onto a single Microsoft Azure account. 

3. Use Rights 
License Terms: Universal; Oevelo1:1er Tools Product-Specific License Terms. /\II /\(Jdlllo11,1I ~!lflW<llP: N/11 

Cllc•11t /\(It')" lt•·111111 111111111Jo.: N/11 I xl1·11111l l l\1•1 /\ru•.,·. H1•q11h 1•11wnl\. N/11 Included Technologies: S< U ~1· 1 v1• 1 1 l'c hnoluJly, 
W111dnW\ \nllw,111• Co111pmu•nl\, M111 molt 
~ lt .11 1'1 10111 1 , W111dow\ ~f>K, M111 1J\oll 0 1111 t• 
( n111porw11l\, MICIO\Olt Adv1•11i\ lllfl ~llK 

Notices· Internet-based Features All, Bing Ma1:1s 
All (1•x1 c•pt M\I JN f'l .1tlo1111,I. H.264/MPEG-4AVC 
andLorVC-1 All (t'Xt c•pl M\ llN f'l.1l lo11ml 

3.1 BUILDSERVER.TXT File 
Customer may Install copies of the flles In the BulldServer lists found at http://go.microsoft.com/fwlink/?Linkld=286955 onto Its build machines 
solely for the purposo of compiling, building, verifying and archiving Its programs or to run quality or performance tests on Its build m11chlnes as 
part of tho build process. 

3.2 Utilities 
Customer mny copy ond lnstoll tho Utllltlos listed nt http://go.microsoft.com/fwlink/?Linkld=286955 that Customer receives with tho software on 
to Customer's other third pnrty mnchlnes sololv to dolwg and deploy Customer's progrnms and d11t11bnses that Customer dove lops with tho 
softw11ro. Customer must delete all the Utllltles lrutalled onto 11 dovlco whon It finishes debusslng Its program or 30 days 11lter It Installs thorn on 
thnt device, whichever comes first . Microsoft Is not responslblo for nny third pnrty uso of or nccon to Utllltlos Customors Installs on any device. 

3.3 System Center - Virtual Machine Manager (SCVMM) -Visual Studio Enterprise Subscription and Visual Studio Test Professional Subscription 
Ench llcoiuod user of Vlsunl Studio Enterprise Sulm rl1>tlon or Vlsunl Studio Test Proleulonnl Subscription may lnstnll nnd run SCVMM with tho 
Vlsunl Studio soltwnro for tho 11urpose of crenllns, deploying nnd m1111nglng lnl.J envlronmont(s). A lnl.J onvlronmnnt Is n vlrtunl oporntlng system 
01w1ronmont usod solely for tho purpose of dovoloplnl! nnd to,llng Customor's 111ogrnms. Customor doos not nnod Mann11omont llcensos for thnt 
U\ll . 

'"'' ............. , ... ... 
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3.4 Office Professional Plus 2016 - Visual Studio Enterprise Subscription 
Each Licensed User of Visual Studio Enterprise Subscription may also install and use one copy of Office Professional Plus 2016 on one device for 
production use. Except as provided here, the Desktop Applications License Model in the License Terms section applies to the Licensed User's use of 
this software. 

3.5 GNU Lesser General Public Licensed libraries 
Licensed User may reverse engineer, decompile or disassemble the Visual Studio software, or otherwise attempt to derive the source code for the 
Visua l Studio software solely to the extent required to debug changes to any libraries licensed under the GNU Lesser General Public License that 
may be included with and linked to by the software. 

4. Software Assurance 

SA Benefi ts: Applications Disaster Recovery: N/A rail -Over Rights: N//\ 

License Moblllt y: N//\ Migration Rights: Product list - March 2014 and noamlng nights: N//\ 
Product Terms - Se12tember 2015 

Self Hosting: N//\ SA Equivalent Rights: Yes 

4.1 Software Assurance Eligibility 
Customers with expiring SA on any Visual Studio Subscription License or an active retail subscription corresponding to the Visual Studio offerings In 
the Product Terms may renew coverage under any Visual Studio Subscription License. When renewing to a different Subscription level, the new use 
terms replace the prior use terms, and any software not Included In the new Subscription may no longer be used. Renewing Into coverage that 
corresponds to a higher Visual Studio edition Is facilitated through Step Up Licenses (refer Appendix B - Software Assurance). 

4.2 Visual Studio Subscription Perpetual Rights 
Customer's rights to use any software licensed through Visual Studio Subscription become perpetual when Customer's right to use Visual Studio 
becomes perpetual. 

Table of Contents / Glossary / Index 

Visual Studio Team Foundation Server 

1. Program Availability 
Products ------------Vl~11<1I Sl11cl10 l c.1111 I ound.rtton Server 7017 with ~QI Scrvc~ r 12/ 16 8 3 
70 I 6 I cchnolofly 

Vr~u.1 1 ~tuclro l<'.1111I 01111d.11rm1 ~rrwr )01 / C/\I (l>c<vlr « .111cl I J/ I C1 II .I 
lher) 

2. Product Conditions 
Prior Version: Vr\11,11 ~lu cho I p,1111 l 011rul.1tton S1•rv<'r 
/0 1'1 ('l/1 11) 

I xtond«tl I 1•rn1 I liJJlhl•i: N/A 

l1rn111otlo11\: N//\ 

Reduction Eligible (SCE) /\II 

Ill ll l ll\1 011111 : N/A 

3. Use Rights 
license Terms Universal, Server/CAL 

Chent Access Requirements Ye•\ 

N11l l1 1•1 N//\ 

3.1 Server Software Access 

IL1\c• At c 1•\\ l IC t ' lt\ ct 

3.1.1 Additional Functionality 
Tent Mnnngomont 

Acllf1ltv1• /u t 1•\ \ I u ctUu• 

---

Product Pool: ~C'r Vl'r 

Prerequisite: /\II 

<111111111('(1 ll•.111 I x11r11pl lo11: N/11 

•1t11d1•11\ U11• 01•rwlil: N/A 

Product-Specific License Terms /\II 

External User Access Requirements ( /\I ' 

V1\11o1I \1111!111 l 1•.1111I 11111uf,1111111 \1•1w 1 / 01 / (/\I 

V1rn,1l \ll11f111 11' \ I l'111f1•\\11111.1I /t> I / \ uh" 1111111111 

p /\;\fl " " 
,. 11.\I' A A 

nown.l t1111 r1 11 ~: N//\ 

Prerequisi te (SA) : A1212endix B 

l\t1 ch11 tltm I llf\llJh•: N/A 

I 11111 I Ip i ltRlhl1•: N/A 

Additional Software /\II --
Included Technologies \C ll \1•1v .. 1 1 .. 1 h11ol11nv. 
Wt111lt1W\ \oltw1111• ( 01111111111•111\, Mu rmoll 
\h,111•1'01111 I111111cl.1tt11n JOI I 

V1\11.1I \1 111!111 1,.,,,,, \,.rv11 1•1 p.ucl11 w r -- --

V1"111l \ l111h11 I11l1•11111w /0 I/ '•oh\I 11pl11111 
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I MSDN Platforms Visual Studio Team Services Test Manager Extension I 

3.1.2 Additional Functionality 
Package Management 

Additive Access License 

3.2 Usage Not Requiring CALs 

Visual Studio Enterprise 2017 Subscription Visual Studio Team Services Package Management 
Extension 

The following uses do not require CALs; view, edit, or enter work items; access Team Foundation Server Reporting; accessing Visual Studio Team 
Services via a Team Foundation Server 2017 Proxy; providing approvals to stages as part of the Release Management pipeline; and accessing Visual 
Studio Team Foundation Server through a pooled connection from another Integrated application or service. 

3.3 SQL Server Technology 
Customer may run any number of Instances of any SQL Server database software included in the Product in one OSE for the limited purpose of 
supporting that Product and any other Product that Includes SQL Server database software. 

3.4 GNU Lesser General Public Licensed libraries 
Licensed User may reverse engineer, decompile or disassemble the Visual Studio Team Foundation Server software, or otherwise attempt to derive 
the source code for the Visual Studio Team Foundation Server software solely to the extent required to debug changes to any libraries licensed 
under the GNU Lesser General Public License that may be Included with and linked to by the software. 

3.5 Visual Studio Team Foundation Server Build Services 

If Customer has one or more Licensed Users of Visual Studio Enterprise Subscription, Visual Studio Professional Subscription, Visual Studio 
Enterprise (monthly or annual subscription), or Visual Studio Professional (monthly or annual subscription) then Customer may also Install the 
Visual Studio software and permit access and use of it as part of Team Foundation Server 2017 Build Services by Customer's Licensed Users and 
Licensed Devices of Team Foundation Server 2017. 

3.6 Release Management 
Visual Studio Team Foundation Server Includes one concurrent deployment using the Release Management feature. Each of the following provides 
one additional concurrent deployment per license: 

Visual Studio Enterprise 2017 Subscription 
Visual Studio Enterprise (monthly or annual subscription) 
Team Services Build and Deployment Private Pipeline (paid Instance) 

3.7 Additional Software 

Vl~11.1I Stuclto 110,1111I 01111d.1llu11 ll11ild S1>1vlccs 

4. Software Assurance 
SA Benefits. ~l'IV<'I 

License Mobility: y.,, (\<'1 V<'I lu ""'"' 011ly) 

Self Hosting: y.,, 

Windows 

Vl\lloll ~tudio 1 ... 1111 I rn1111J.1l1011 Sf'IV<'I ~ li.11 1'1'01111 

I xlt•mlom 

Disaster Recovery y.,, 
Migration Rights Product Terms December 2016 

~/\ I qulv.11 .. 111 1111\hl \ '. N//\ 

Windows Desktop Operating System 

1. Program Availability 

1.1 11 OVl'I lllnht \ : N//\ 

n111111111111 t1111h1 ,, N//\ 
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W1111f11w' 101•111 IJpf11 .1t f<' (1'1•1 lh•v111•1 

W1111lt1W\ 10 Inl1•1111 1\1° I I \II / 0111 1111111 .ulc• (I'" ' lll'VIC 1•1 

W1111lt1W\ 10 I 11ll'fllll\1° I I .11111 1 l'•ll /Ollo 1Jp111.11 l1• (111•1 

1>1•v11 1•) 
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Windows 10 Enterprise ES Per User From SA (SL) 8/16 2 - E 

Windows 10 Educat ion Upgrade (Per Device ) 8/lS (1 ) 3 ---Windows 10 Education ES (Per Device) 8/16 (1 ) 3 1 -Windows 10 Education ES Per Device Add-on (to E3 per 8/16 2 
device) (SL) 

Windows 8.1 Enterprise Sideloading (Per Device) 11/13 1 -Windows 10 Enterprise E3 Per User Add-on (to E3 per 12/14 2 
device) (SL) 

E 
I 

A 

Windows 10 Enterprise ES Per Device or User Add-on (to E3 8/16 E 
per device) (SL) 

Windows Virtual Desktop Access E3 Per Device (SL) 7/07 2(1) --I p I A E A I A 

Windows Virtual Desktop Access E3 Per User (SL) 12/14 2 -- E 

Windows Virtual Desktop Access ES Per Device (SL) S/17 2(1 ) - A E 

Windows Virtual Desktop Access ES Per User (SL) S/17 - E 
Windows 10 Home to Pro Right Licensing (Per Device) 4/17 2 -Windows Embedded 8 Standard Enterprise Kit ( 100 Pack) 10/13 2 --

2. Product Conditions 
Prior Version: Windows 10 Enterprise LTSB (8/IS), Product Pool: System Down Editions: Enterprise to Pro 
Windows Embedded 8. 1 Industry (4/ 14) 

r.xtendoci ·ror111 t li(llbll': N/A Prerequisite: All licenses (except Virtual Desktop Prerequisite (SA): Appendix B, Section 4 
Access) 

Pro111ot1ons: N/A Qualified U~or r xcmptlon: N/A Reduction Eligible: Add·ons, Addit ional Products 

Hcducllon (llglblo (SCL): N/A Student Use Benefit: Windows I 0 Education E 3 1ruc·Up Ellnible: N/A 

UTD Discount: Windows 8.1 Enterprise 

2.1 Qualifying Operating Systems {OS} 
Customers may purchase desktop operating system upgrade Licenses for Windows 10 Pro and/or Windows 10 Enterprise L TSB ("Windows 10 
Enterprise" ). The desktop operating system Licenses granted are upgrade Licenses only. Therefore, each device for which Customer acquires and 
on which It will run the Windows 10 Pro Upgrade or Windows 10 Enterprise Upgrade must be licensed to run one of the qualifying OS Identified 
below. This requirement applies whether the upgrade License Is purchased alone or together with SA. 

2.1.1 Qualifying Operating Systems (OS) Chart 
Tt lif I OS b t : • : • 
Qualifying OpPrat1ng Systems New Enterpose Existing Enterprise M1nosoft Products Microsoft Cloud Academic and 

AgrPement Agreement and Services Agreemrnl Charity 
(EA)/Open Value (FA)/Open Value Agreement 
Company Wide Company W1dt' (MPSA)/Select 

(OVOW) (OVOW) Plus/Open 

Windows 10 

I nlcrprlw (N, KN) 1 Pro (N, KN) x x x x x 
I cl111.1tlon, llo1111• x 

Windows 8 and Windows 8.1 
I 111t•rprl\I ' (N, K, KN), l'rn (N, K, KN, cll\klc>\\) x x x x 
W111cl11w~ II .111cl W111clow\ II I (1111 1111111111 \ 1111111• x 

lilllftll•lfll') 

Windows 7 
I 11!1•1111 111• (N. K, KN), l'rnf1•\\llllt.1I (N. K, KN. x x -I x I '= 

x 
cll \kll'\\, llil111111!1• --

111111111 1•11•111111111. I lc11111• 11.1\IC CH \ t.111t•1 I 1hl11111 x 
Windows Viste --

I I= 
---

I 111t1q111w (N. K. KN). 1111,1111•\\ (N, K. KN. lll,1111•). x x x 
lllt1111.1l1• -- - -- --

11111111• 1'11•111111111, 11111111• u.,,,. Ill ~1 .1111•1 I cl1t11111 x -- -- -
WlndowiXP -- - -- -- ---

I 
1'111l11\\IU1111I (N. K, KN. lll.1111•). l.1'111'1 I cfll11111 (N. x x x 

K. KN, lll.1cl1•). XI' 1'1 11 N. XI' 1'1 11 lll.1111• I'< - -- -- --
11111111• 1111cl " .1111•1 I cl1t1011 x -

Applo --t\ppl1• M111111tmh 1- x I 1= x = 1 I x 
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Windows Embedded Operating Systems 

Windows 10 loT Enterprise x x x x 
Windows 2000 Professional for Embedded x x x 

Systems 

Windows XP Professional for Embedded x x x 
Systems 

Windows Vista Business for Embedded Systems, x x x 
Ultimate for Embedded Systems 

Windows 7 Professional for Embedded Systems, x x x x 
Ultimate for Embedded Systems 

Windows Embedded 8/8.1 Pro, Industry Pro x x x x 
1Also applicable to Qualified Devices acquired through merger or acquisition 
1Column Is also used to denote acceptable qualifying OS for a user's primary device when o user Is licensed with Windows SA per User. 
3Does not apply to Academic, Charity, and OV-CW. 
4N, K, and KN are specialized editions available for certain markets. 
ssee 2.1.2.1 below for use restrictions 

2.1.2 Use Restricted Qualifying Operating Systems {OS} Chart 
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If the upgrade software Is Installed on devices running any of the qualifying OS listed below (the "Conditional Qualifying OS's"), use restrictions 
apply and are detailed below the table In the Use Rights section. The use restrictions persist on devices licensed with Windows Software 
A WI d VOA t Ith t di I I thl d t t th t : 
Qualifying Operating Systems New Enterprise Existing Enterpme Microsoft P1oducts and Acaderrnc and Charity 

Agreement (EA)/Open Agreement (EA)/Open Services Agreement 
Value Company Wide Value Company Wide {MPSA)/Select 

(OVOW) (OVOW) Plus/Llpen 

Windows 10 loT Enterpr ise for Hetall or Thin Clients ' x x x 
Windows Embedded 8 and 8. 1 Industry Hetall x x 
Window~ Cmbcddcd POSHcady 7 Pro x x 
Windows f mhcddcd for Point of Service ' x x 
Wmdows Lrnbcddcd l'OSHeady 2009 x x 
Window~ I mbeddcd l'OSHt!.uly I x x 
Wmdow~ XP Cmbcddcd x x 
Wmdow\ I n1hcddctl St ,mtl,11tl I x x 
Window\ I mhcddcd 200'! x x 
Wrnclow\ I 111ht•dtled 8 St.11uf.ud x x 

'Also appllcable to Qualified Devices acquired throuah meraer or acquisition 
1Column Is also used to denote acceptable quallfylna OS for a user's primary device when a user Is licensed with Windows SA per User. 
J Colum1111 alio " " '' fo drnor• acu11fobl• quaf//ytng OS /01 o u .. 1 '1 p1lmo1y dovlu wh•ll a u .. 111 llc.n .. d w1tl1 Wt11dow1 SA p11 U111. 

4 N, K, and KN"" ll1'<lallml 1dlflo111 avollablr /01 r11roln ma1ht1. 

5Sectlon 2.1.2.2 does not apply to Windows 10 loT Enterprise for Reta// or Tlrln Clien ts 

2.1.2.1 Use rest rictions for Conditional Qualifying Operating Systems 
If the upgrade software Is Installed on devices licensed for and previously running any supported edition of 11 Condltlonol Qualifying OS, 
then the following conditions apply: 

Tabl~ of Contents 

Specific Use. Customer Licensed Device Is designed for a specific use. Customer may only use the software for that use. 
Other Softwnre. Customer may use other programs with the software as long 11s the other programs directly support the 
mnnufacturer's specific use for the device, or· provide system utilities, resource management, or anti-virus or similar protection. 
If Customer's Industry system performs desktop functions, then Customer must ensure thnt tho desktop functions: (I) are only 
used to support the Industry functionality, and (II) opera\e only when technlc11 lly Integrated with tho Industry Program or 
employ tcchnlc11lly enforced policies or architecture to operate only when used with tho Industry Progrom functlonollty. 
"Desktop functions," as used hero, Include: email, word processing, spreadsheets, databoso, scheduling or personol finance 
software. "Industry Program," ns used here, means 11 device that only employs 1tn Industry or tnsk-spoclflc software program. 
Tho device may use terminal services protocols to nccess such softwnre running on a server. Customer's Industry system 
cannot bo usable In Its deployed conflgurntlon as 11 general purpose PC or ns a commorcl11I vlablo substitute for such a system. 
When upsradlng from nny vor1lon of Windows Emboddod softwnre thnt Is deslgnntod "Point of Snlo", "POS" or "Rotnll" In tho 
tnble nbove, Customer mu!ot uso tho uparndo softwnre with 1t POS 1tpplic11t1on nnd the POS 11pplicnt1on must be tho primary use 
of tho softwnro by OllCh end user. A POS appllcntlon Is LI softwnro appllcntton which provides nny of tho followlng functions : 
procou snles &nd service tr&runctlons, scnn and trnck Inventory, record or trnnsmll customer lnformntlon, porform related 
m11n11gamcrnt functloru, nnd provide tnformittton directly And Indirectly to customers about 11v11ll11blo products nnd H rvlcos. 

lntrodurllnn n .. u .... c .. ".t ...... 
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2.1.2.2 Software Assurance Purchase restriction for Conditional Qualifying Operating Systems 
Notwithstanding any contrary term in Section 4.1, SA may not be purchased for devices licensed with the Conditional Qualifying 
Operating Systems. This restriction does not apply to devices licensed with Windows 10 loT for Retail or Thin Clients. 

2.1.3 Qualifying OS Rules for Windows VL Upgrade Licenses 
The qualifying OS must be insta lled on the device to which the VL Upgrade License is to be assigned. 
Apple Macintosh Is only a qualifying OS if it is pre installed by the authorized manufacturer prior to the initial sale of the device. 
Customers must remove the qualifying OS from the .device in order to deploy the VL Upgrade license, unless they also have SA on 
the VL Upgrade license. 
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Academic Select, Academic Open, CASA, and Open Value Subscription - Education Solutions customers acquiring the upgrade 
License using Windows XP Starter Edition, Windows Vista Starter Edition or Windows 7 Starter Edition as a qualifying OS waive any 
right to transfer that License outside of the country of purchase. 

2.2 Windows Enterprise Upgrade (version-less) and Windows Professional Upgrade (version-less) 
Version-less Licenses for Windows Enterprise Upgrade and Windows Professional Upgrade are only avai lable In the People's Republic of China 
under the Select Plus, Select, and Open License programs (two points). The Licenses are edition specific, so Customer must use a version of the 
edition of software acquired. The Qualifying Operating Systems for the Enterprise and Pro editions of Windows 10 apply, respectively, to the 
version-less Licenses for Windows Enterprise Upgrade and Windows Professional Upgrade. 

2.3 Re-Imaging with Windows 10 

If a third party Intends to re-Image Windows on Customer's separately Licensed Devices, Customer must first provide that third party with written 
documentation proving It has licenses for the software the third party will Install. 

2.4 Regional Fulfillment Options 
2.4.1 N (Not with Windows Media Player) Versions of Microsoft Windows XP Professional, Vista Business and 7 Professional 
Customers located In one of the countries established In the European Union (EU) or the European Free Trade Association (EFTA) may be 
eligible to acquire media for or download the N versions of Windows XP Professional, Windows Vista Business and Windows 7 Professional. 
Refer the March 2014 Product List for eligibility criteria and fulfillment details http://go.microsoft.com/?linkid=9839207. 

2.4.2 Kand KN Versions of Windows XP Professional, Vista Business and 7 Professional 
Customers and their affiliates have specific Korea-specific media and download options for use of Windows XP Professional, Vista Business and 
7 Professional In Korea. Refer the March 2014 Product List for requirements http://go.microsoft.com/?linkid=9839207. 

2.4.3 Windows 8/8.1 Pro KN and Windows 10 Pro KN 
Customers located In Korea who have an active volume licensing agreement or enrollment with Microsoft Operations Pte Ltd are eligible to 
acquire the media for Windows 8/8.1 Pro KN and Windows 10 Pro KN for deployment and use In Korea . No other use Is permitted. 

2.4.4 Windows 8/8.1 Pro N and Windows 10 Pro N (Not with Windows Media Player) 
Customers with active agreements with Microsoft Ireland Operations Ltd are eligible to acquire the media for Microsoft Windows 8/8.1 Pro N 
and Windows 10 Pro N only for de11loyment and use In countries In the European Union (EU) or the European Free Trade Association (EFTA). 
(For purposes of Open License, an "active agreement" Is one associated with an active Open License Authorization Number.) 

2 .5 Windows Embedded 8 Standard Enterprise Kit 
Use of the software features enabled by the Windows Embedded 8 Standard Enterprise Kit Is subject to the license terms for the underlying 
Windows Embedded 8 Standard software. Tho right to use the software features eKplres when the right to use the underlying software CKplres. The 
Windows Embedded 8 Standard Enterprise Kit License must be permanently assigned to a single device and may not be transferred to any other 
device. 

2.6 Installation and Use Rights 
For Customers licensed under a Microsoft Cloud Agreement : 

each user assigned 11 User SL may t1ctlvatc tho software on up to five concurrent devices to run an Instance of the software In tho Physical 
OSE; ond 
Sec tion i1 below docs not npply. 

2.7 Purchase Eligibility for Windows 10 Home to Pro Right Licensing for E3/ES 
2.7.1 Prerequisites 
Notwlthst t1nding Section 2 .1.1 Qunlifylng Oporntlng Sy,toms, Customers In Auur111i11, Cnnodn, lcolnnd, Jap11n, Now Zo11l11nd, Norwny, 
Swltzorlnnd, USA, or nny country in tho Europonn Union nro ollglblo for Windows 10 Homo to Pro Right Licensing for dovlcos llcoruod with 
Windows Homo version 7 or Inter If they h11vo boon continuously licensed with 11ny of tho following since Mnrch 1, 2017: 

Windows 10 Enterprise E3 por Oovlco with nctlvo SA 
Windows 10 Enterprise E3/ ES per User SLs 
Windows 10 Entorprlso ES per Dovlco SL' 
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2.7.2 Purchase Requirements 
Windows 10 Home to Pro Right Licenses are available only as a one-time purchase, where all units must be placed under a single order. 
Customers are required to acquire a license for each device that is licensed with Windows 10 Home and that meets at least one of the 
following criteria: 

Is licensed with Windows 10 Enterprise E3/E5 per device, or 
On which Pro or Enterprise is installed and is used by a Windows 10 Enterprise E3/E5 Licensed User 

2.7.3 License Restrictions 
This license does not include the rights to Install or run an Instance of any prior version of Windows 10 Pro. Reassignment rights In Section 4.3 
apply only to a replacement device with a Pro or Enterprise qualifying OS. 

3. Use Rights 
License Terms: Universal; Deskto12 012erating S'{stems, Product-Speciflc License Terms: All Windows licenses Addlllonal Soltwa1e : N/A 
OST (Windows Defender Advanced Threat Protection 
portion of Windows 10 Enterprise ES and Windows 
VOA ES) 

Client flccc~s Rcqu1re111u11ts: N/fl [Klei nal Use1 flccoss Requirement~ : N/fl lncludc•d Techno loelc~ : N/A 

Notices: H.264LMPEG-4 AVC andlor VC-1 

3.1 License Assignment 
The assignment of Licenses for the desktop operating system {excluding Windows VOA) Is permanent, except as provided In the Software 
Assurance section below. Refer to Section 4. Software Assurance for License reassignment rights for Windows SA and Windows VOA. 

3.2 Windows Apps 
Unless other terms are displayed to Customer or presented in the app's settings, Customer agrees the services that it accesses from the Windows 
app is governed by the Microsoft Services Agreement at http://go.microsoft.com/fwlink/?linkid=246338 or for Windows apps that access Xbox 
services, the Xbox.com terms of use at http://xbox.com/legal/ilvetou . 

3.2 Windows 10 Mobile Enterprise 
Customers with an Enterprise Agreement, Microsoft Products and Services Agreement, or Select Plus agreement may Install and use Windows 10 
Mobile Enterprise during the term of their agreement. 

4. Software Assurance 
SA Benefits: ) y\I C111 111• •t\l!'I R1•cnvt•1y: N/fl I .111 Ovr•1 l<lr,hl '.: N/fl 

I It 1•m1• Mubllll y; N/fl Migration Rights: Product List - June 2015 (Window' Roaming Rights: Februaiy 2016- Product Terms 
C.01111i.111lo11 ) uh,u lptlon) 

•,l'lf I l!l•.tlnn: N/fl Sfl I qulv.1!1•111 Hltthl•.; N/fl 

4.1 Windows 10 Enterprise E3/ES {Per User and Per Device) and Windows Virtual Desktop Access (VOA} E3/ES (Per User and Per Device) 
additional use rights granted via SA 
"Software," as used here, refers to Windows 10 Enterprise Current Branch or Windows Enterprise LTSB . 
"licensed Device," as used here, refers to the device to which Customer assigns active coverage. 
"Licensed User," as used here, refers to the user to whom Customer assigns active coverage. If the underlying user License Is transferred from one 
person to another, the orlglnal user of the License Is no longer licensed. 

Any user of a Licensed Device, or any device used by a Licensed User, may remotely access up to four Instances of the Software Running 
In Vlrtual OSEs or one Instance of the Software Running In one Physical OSE on (a) devlcc(s) dedicated to Customer's use. 
Refer to sections 2. 1.2.1and2.1.2.2 for use restrictions on Condltlon11I Qunllfylng Operating System. 
Customer may create nnd store an Instance of the Software on one or two USB drives vlo Windows to Go and use them on Licensed 
Devices If llconsod per device or on any device by users llconsod per user. 
Customer may run Windows 10 Pro, or nny oarllor versions of the Softwnro, In place· of nny Instance permitted In this section. 
Customer docs not need n License to nccess Its permitted Instances only to administer tho Softwnre. 

Tho rights In tho first column of tho tnblc apply to tho llconscn ldontlfiod In the columns to tho right, If thoro Is 11 check In the cell nssoclatod with 
tho llconsos. 

< 11•11111111'1 111.1v 11111""111 111111 Instances 111 Virtual OSEs 1111111111" Instance 111 th•• Physical OSE h11 .illy1111 th1• 
Licensed Device I 111 W1111l11w' VIII\ (1'••1 l>1•v111•}. tlm 111111111\1• 1111ht .1ppi11•' 1111ly 111111' Licensed Device " ''''" 
1111•11w1l l111 W1111l11w• 10/11 I 1'111111I11l1•1Jlll\I'. 111 W1111l11w\ / l1111h"1 \11111.1l 111 I llll'lflll\t• II .1111111111• 
Instances 111•111111t 1•tl 11111111111 Virtual OSEs l11111lly 1111• ""' ''· t " ' 1111111•1 111,1y " "' 1111' Instance 111 llw Physical 
OSE 1111ly.t11 hm t .111tl 111.111.111•· 1111' Virtual OSEs 

W indows JO f ntP1rn"e Windows VDA 

E 3/f S E 3/E S 

D<"v1ce I Iser DevrLL' User 

)( )( 
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Customer may run up to four Instances in Virtual OSEs and one Instance in the Physical OSE locally on x x 
devices licensed for Windows 10/8.1 Pro or Enterprise, or Windows 7 Professional or Enterprise. If all of the 
Instances permitted to ru n in Virtual OSEs locally are used, t hen Customer may use the Instance in the 
Physical OSE only to host and manage the Virtual OSEs. 

Customer may install the Software on Windows licensed devices with integrated screens 10.l " diagonally or x x 
less. 

4.1.1Windows 10 Enterprise Current Branch Rights 
Windows 10 Enterprise Current Branch may only be used by Customers that have SA, Windows 10 Enterprise E3/ ES, or VOA licenses. 
Customers who allow SA to lapse must unlnstall Windows 10 Enterprise Current Branch. Customers that have perpetua l rights to Windows 
Enterprise may install the version of Windows Enterprise LTSB that is current at the time of lapse. 

4.2 Qualifying Operating Systems (OS) 
Each device for which Customer acquires SA and on which it will run the Windows 10 Enterprise Upgrade must be licensed to run one of the 
qualifying OS Identified by program type In the Qualifying OS table In the Product Conditions section above. 

Customers who previously bought SA for Windows Pro may renew SA on their covered devices without the need to buy a Windows 
Enterprise Upgrade license. 
Customers who previously purchased Windows Pro Upgrade + SA may continue to purchase Pro Upgrade +SA until the end of their 
enrollment or agreement. 

4.3 Windows Software Assurance Per Device Reassignment 
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Notwithstanding the License Assignment rules stated above, Customer may reassign Windows SA per device coverage with the associated 
Windows Enterprise Upgrade license from the original device to a replacement device, but not on a shott-term basis (i.e., not with in 90 days of the 
last assignment), as long as (1) Customer has licensed and Installed on the replacement device the latest version of a Qualifying Operating System 
and Customer reassigns the underlying Windows Enterprise license to the same replacement device, and (2) Customer removes any related 
operating system upgrades from the original device. Reassignment of Windows Enterprise Upgrade licenses may only be done In conjunction with 
reassignment of Active Windows Software Assurance per Device coverage. Customer may reassign Windows VOA per Device licenses to another 
device In accordance with the terms and conditions generally applicable to device Sls In the "License Assignment and Reassignment" In the 
Universal License Terms. 

4.4 Windows 10 Enterprise Per User license Assignment Rules 
4.4.1Windows10 Enterprise E3/ES User Sls 
The Licensed User must be the Primary User of at least one device licensed for Windows 10 Pro or Enterprise, Windows 8.1 Pro or Enterprise. 
or Windows 7 Professional or Enterprise. This one device must also be the Primary User's primary work device. 

4.4.2 Windows 10 Enterprise E3/ES and VOA User Add-ons 
The Licensed User must be the Primary User of a device with either active Windows Desktop Operating System SA coverage or Windows VOA 
coverage. 

4.5 Windows 10 Enterprise and Windows VOS E3/ES, Add-ons, and Step-Ups 
Windows 10 Enterprise and Windows VOA E3/ES, Add·ons, and Step-Ups are Subscription Licenses that 

I. are purchased In addition to (and associated with a device or user licensed for) either the Windows Desktop Operating System with SA 
coverage ("Qualifying Coverage"), Windows E3 per user, or VOA E3 per device or per user ("Qualifying License") and 

II. expire upon the expiration of either the Qualified Coverage or Qualifying License. 
For Windows 10 Enterprise and Windows VOA E3/ES, Per User Add-ons, and Step·Ups In addition to the above, 

a. Customer must assign the license to the Primary User of the Licensed Device (which must also be the Primary User's 1>rlmary work 
device), and 

b. use of tho Windows Enterprise software Is subject to tho Windows Enterprise per Usor License Terms or tho VOA per User License Terms, 
associated with Qualifying Coverage or Qunlifylng License respectively. 

Despite general License roimlgnmont rights, those Add·on and Stop·Up licenses may bo reassigned only to Prlmory Users of other devices with 
either Qualifying Cover ago or Qualifying Licenses. The Windows 10 Enterprise or Windows VOA E3/ES, Add·ons, or Stop-Ups mny bo purchnsed In 
My quantity up to tho total number of qualifying SA, Windows 10 Enterprise E3 llcensod users, or Windows VOA E3 liconsod devices or users. 

4.6 Enterprise Enrollments with combination Windows Per User and Per Device Windows SA or VOA coverage 
Customers who wish to mix Windows SA per Dovlco nnd Windows SA Por Usor licensing may do sons long ns : 

All users who uso unlicensed Qunliflod Do111cos 11re liconsod with Windows SA per Usor (Usor SL or Add·on User SL), 11nd 
All Qu11llfled Devices usod by unllconsod users ore llceruod with Windows SA por Dovlco 

4.7 Purchase Eligibility for Windows 10 Enterprise Per User From SA Sls 
4.7.1 Enterprise Agreements 
From SA Usor SLs mny bo purchnsod lnstood of SA for fully pnld, porpotunl llconsos with 11c t1vo SA for tho Qunllfylng Products In tho toblo 
bolow. 
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Windows 10 Enterprise ES Per User From SA' 
1Avoi/ob/e for purchase at enrollment anniversary or beginning of a new enrollment term only. 

4.7.2 Enterprise Subscription Agreements 
Subscription Licenses for Software Assurance for the Windows Desktop Operating System may be purchased at Customer's enrollment 
anniversary or the beginning of a new enrollment term with a Secure Productive Enterprise E3/E5 From SA User SL. The Subscription License 
must have been purchased at least three years prior to the purchase of the From SA User SL. 

4.8 Microsoft Desktop Optimization Pack (MDOP) 
Customer may install and use management functionality in the MDOP on Customer's other devices dedicated to their use to manage software on 
the Licensed Device or Licensed User' s Devices. Customer may also use the AGPM, DaRT and UE-V to manage software on servers within its 
domain, so long as the desktops within that domain are licensed for MDOP use. 

4.8.1 MDOP Eligibility 

Customers with the following have rights to use MDOP and do not need to purchase MDOP separately. 
Windows Enterprise 10 E3/E5 per User SL; 
Windows 10 Enterprise ES per Device SL; 
Windows 10 Enterprise VOA per User SL; or 
Agreement with an August 1, 2015, or later effective date and VOA per Device or Windows 10 Enterprise E3 per Device. 

4.9 Academic Programs 
The following applies to customers In all Academic Volume Licensing Programs : 

4.9.1 Rights to Windows Enterprise LTSB 
Academic Institutions with Windows 10 Enterprise E3/E5 or Windows 10 Education E3/E5 may Install Windows 10 Enterprise L TSB in place of 
any permitted perpetual instance. 

4.9.2 Rights to Windows 10 Enterprise, Windows 10 Education Edition, or Windows 10 Pro Education 
Academic Institutions with Software Assurance for Windows Enterprise or Windows Education have rights to Install and use Windows 10 
Enterprise, Windows 10 Education, or Windows 10 Pro Education. 

4.9.3 Downgrade Rights 
Academic Institutions with Software Assurance for Windows Education have downgrade rights to Windows 8.1 Enterprise/Pro and previous 
versions of Windows 8.1 Enterprise/Pro, as well as, Windows Embedded 8.1 Industry and previous versions of Windows Embedded 8. 1 
Industry. 

4.9.4 MDOP Eligibility 
Academic Institutions with Software Assurance for Windows Enterprise or Windows Education have rights to Install and use MDOP. 

4.9.S Windows To Go Student Option 
Academic Institutions electing the Student Option are permitted a mai<lmum of one Windows To Go Instance per licensed student device 
whlle that student Is enrolled at the Institution. 

4.10 Windows Desktop Operating System - Rights to run "Clustered HPC Applications" 
Customer may permit slmultancous use of the software on a Licensed Device used as a Cycle Harvesting Node to run Clustered HPC Applications, as 
long as the Licensed Device ls not used as a general purpose Server, database Server, web Server, e·mall Server, print Server or file Server, for othN 
multl·uscr access purposes, or for any other similar resource sharing purpose. 

4.11 Windows Desktop Operating System - Windows Thin PC 
Customer mny use the Windows Thin PC software in place of Windows Desktop Opcrntlng System softwnrc but only to run tho types of 
appllcntlons listed below. 

security 
mnnngemcnt 
terminal emulntlon 
Remote Desktop nnd slmilnr tochnologlcs 
web browser 
mcd111 plnyc r 
Instant mennaine client 
document vlowcrs 

. NET Frnmcwork nnd J11v11 Vlrtunl Mnchlnc 

T .. i..1,.,.1 r,..,.. ,..,. , .,. 
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Customer may use the software on a device other than the one on which it was first installed if it moves the corresponding Software Assurance 
coverage to that other device. 

4.12 Software Assurance for Windows Embedded Industry Enterprise 
Customers with Software Assurance for Windows Embedded Industry Enterprise have the same rights and restrictions as Windows Software 
Assurance. 

Windows Server 

Windows MultiPoint Server 

1. Program Availability 
Products 

Windows MultlPolnt Server 2016 Premium 

2. Product Conditions 
Prior Version: Windows MultlPolnt Server 20 12 
(12/12) 

fxtcndcd Tcint 1.llclblc: N/A 

Prornollons: N/A 

Rcducl1011 1 llglblr (SCF.): N/A 

Ul D Discount: N/A 

3. Use Rights 
License Terms: Universal; ServerLCAL 

Client Access Requirements: All crl ltlons 

Notices: Internet-based Features, H.264LMPEG-4 AVC 
andLor VC-1 

3.1 Server Software Access 

11,1\f' ArCt'\\ Ir< t•n w 

Table of Contents / Glossary / Index 

________ ........ 
10/16 10 15 5 --- A A A 

Product Pool : Server 

Prorcqulsltc: N/A 

Qu~llflcd U~cr Lxcmptlon: N/A 

5tuclonl Uw Bl•ncfll : N/A 

Product-Specific License Terms: All cdrllom 

External User Access Requirements: CAI. 

Wmdow~ Sf'rVPr ~O l f1 lle11101t• DL•\klop Service' CAI 
,111d WmdoW\ ) <•r Vl'r )() I (1 CAI 

Down Cd ltlon~ : N/A 

Prcrnqulslte (SA): N/A 

Hrducllon Cllglblc: N/A 

lruo·Up Cllall>lc: N/A 

Additional Software: All cd1llons 

lm ludc1d rrrhnolonlo~ : N/A 

Wirttlows Server }()I Ii llt'motc Dc\kl op ~cr vlrt•s CAI 
.ind CAI I q111v.1h•nl I lrromc 
(rclcr In Appendix A) 

3.1.1 Addit ional Functionalit y Associated with Windows Server 2016 Active Directory Rights Management Services CAL 
Windows Server 2016 Rights Management Services 

Atl1hl1V1• Act ''" I 1r ' '""' 

3.2 Running Instances of the Software 

Wmdow' ~l'IVl'I )O l li /\r l1v1• 11111•1 l111y llrflhl \ 
M.111.1rw1111•nt ~l'IVill'\ CAI 

CAI I 11111v.11<•11t I 1t t'll"' (rf'lf' r to Appendix A) 

Customer may run on the Licensed Server at any one time one Instance of tho server soft wore In eoch of the Physical OSE and ono Virtua l OSE. If 
Customer uses tho server softwnre In 11 Virtual OSE, thon server softwnrc used In tho Physica l OSE may be used only to host and manage the Virtual 
OSE. 

3.3 Access Licenses 
CALs arc not roqulrod fo r access In 11 Physical OSE that Is usod solely for hosting and mannglng Virtual OSEs. 

3.4 Windows MultlPoint Server 2016 Connector 
Customer m11y lnstoll ond use tho Windows Server 2016 MultJPolnt Connec tor softwnro on 11ny dovlco th11t Is licensed to nccoss Windows Server 
2016. It mny use this softwnro only to 11ccoss tho MultlPolnt Server softwnro. If It nccessos tho sorvor softw11 ro from this device solely to uso tho 
MultlPolnt D1uhbonrd It doos not nood 11 Romoto Desktop Sorvlcos CAL 

3.5 Installation Type 
C11stomer m11y only lnstnll Romoto Desktop Sorvlcos nnd deploy Mid uso tho Mult1Polnt Sorvlccn role. 

l ntrn t411rllr.n Software Online Services Glossary 
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3.6 Additional Software 
For a list of Additional Software refer http://go.microsoft.com/fwlink/?Linkld=245856. 

4. Software Assurance 
SA Benefits: Server Disaster Recovery: All editions Fall-Over Rights: N/A 

License Mobility: N/A M igration Rights: Product Term · October 2016 Roaming Rights: N/A 

Self llosllng: N/A 5/\ Cqulvalent Hights: N/A 

Table of Contents / Glossary / Index 

Windows Server 

1. Program Availability 
Products 

Windows Server 2016 Active Directory Rights Management J0/16 2 
Services CAL 

Windows Server 2016 CAL 10/16 

Windows Server 2016 Remote Desktop Services CAL (Device t0/ 16 
and User) 

Windows Server 2016 Remote Desktop Services External 10/ 16 75 11 3 38 
Connector 

Windows Server 20 16 Da1.1cenler (2·packs of Core Licenses) i0/ 16 10 25 IS A A 
Windows Server 2016 Da lacenlcr ( 16-packs of Core 10/16 75 11 3 38 A A 
Licenses) 

Windows Server 2016 bsenl l.ils 10/16 5 10 5 A A 
Wrndows Server 2016 s1,111d • .11 cl (7·p,1cks of Core Licenses) 10/ 16 3 II " Wrnclows Ser VCI 20 16 Sl,111dJ1 cl ( 16 p.1cks of Core trccnws) 10/ 16 15 )J 8 A A 
Wrndows Server 70 l f1 Actlvr• Olrccl ory llrghls M,111,1flcnw 111 10/16 125 188 63 " A 
Services rxll'rnal Co1111ecl or 

Window \ St'IVCr 70 16 rx1c111o1I Conlll'CIOI I0/16 7!1 38 13 " " 
Windows Servcr o.1l.1Cl'lllt' I Core! l'rt'lllllllll /\s\lllolllCC• Acid 1/11 • 011 P p.1r k' of Cor I' 1 lcc•nw) 

W1111luw\ ~Pl Vl'I (),11 ,1w 11IC'I Cur c• l'l l'lllllllll A\\111 .1111 c• Acid 1/1/ • • 011 ( IC1 1Mr k' of rort' I rrl'nw' ) 

Wrndow\ Sl'IVl'I ~l .111d,11cl Cu11• l'n•1111l1111 A\sc11 ,111n• Add on 1/1 / • • () po1tk\ of Cor 1' I iu' ll"'' ) 

W1111h1w\ ~l'IVC'I ~l.111d. 11d (ore• 1'11•111111111 /\\\111,1111 c• Acid on 1/11 
(I h IMC k' of Cote• I 11 c•mc• \ ) 

2. Product Conditions 
Prior Version Wrnduw' ~ .. rv1•1 /0 I J Il l (IO/ I 1). Product Pool ) l'r vl'r Down Editions ll.11 .11 r•11lc•r or ~1.11ul .11 d lo Wrnclow' 
Wrrulow' \ 1•rvc•r / 0 I ) Im< Al ' ,111cl I Xll'111.1I \ 1•1 v1•1 /OOll 11 ) I nlC'lflllW, ~l .11u l.1tcl, I \\1•1111,11\, Wt'h, 
< 111111r•1 IOI\ (II/ I)) ,111d 111'< 1•chl1011, , 01 I " ''1111.11, /0 I ) 111 /0 I J II) 

I x1 .. 11d1•cl I 1•11n f ltulhh : N//1 1•11•1r •q111\ll••: N/A 1'11•1• 11111\ lltt ( ~I\) : N//I 

111011111111111\: N/A Qualified User Exemption I xlc•111.rl ( 0111u•c 1111' !11 111• I 1•11 I l11• f 1f1· /1dd •HI' 1\d .t f11• l 1.1l I 1 111 li 11 I • 

ll••cf111lrionlll1ti l1ft• ('•• I) N/f\ '.1t11l,.111 I l \1 l\1•111 fll : N/A l r111 llpllrj11lblr N//\ 

11111111, ,rnrrrt N/11 

3. Use Rights 
License Terms Universal, Per Core/CAL All 1•rlrtr11m Product-Specific License Terms All •'<hl1011\ Addit ional Software All <'c lrlrom 
(1•x1 1•111 I """1 1.1hl. Special ty Servers I \\1•1111111' 

Client Access Requirements All 1•1h111111\ (1•x1 •'fll External User Access Requirements < Al ' 01 I x\1•111.11 " " 11111 .. .i 1 r ' h1111l11r11 N/A 
t \\l' lllloll \ ) ( (JIUU'llOI 

Notices Internet-based Features. H.264/MPEG-4 AVC 
and/or VC-1 

Table of Contents Introduction Ucense Terms Onllne Services Appendices Index 
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3.1 Server Software Access 

Base Access License Windows Server 2016 CAL CAL Equivalent License I refer to Appendix A) 

3.1.1 Additional Functionality Associated w ith Windows Server 2016 Remote Desktop Services CAL 
Microsoft Application Virtualization for Remote Desktop Services and Windows Server 2016 Remote Desktop Services functionality 

Additive Access License Windows Server 2016 Remote Desktop Services CAL Windows Server 2016 Remote Desktop Services 
User SL 

*Also required for use of Windows Server to host a graphical user interface (using the Windows Server 2016 Remote Desktop Services 
functionality or other technology). 

3.1.2 Additional Functionality Associated with Windows Server 2016 Rights Management Services CAL 
Windows Server 2016 Rights Management Services 

Additive Access License Windows Server 2016 Active Directory Rights 
Management Services CAL 

3.1.3 Additional Functionality Associated with Microsoft Identity Manager User CAL 
Microsoft Identity Manager 2016 functionality 

Azure Information Protection IPl and P2) User SL 

CAL Equivalent License !refer to Appendix A) 
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Additive Access License Microsoft Identity Manager 2016 User CAL Azure Active Directory Premium IP 1 and P2) User SL 

CAL Equivalent License !refer l o Appendix A) 

*Also required for any person for whom the software Issues or manages Identity Information. 

3.1.4 Synchronization Service 
Microsoft Identity Manager 2016 CALs not required for users only using Microsoft Identity Manager synchronization service. 

3.2 Server External User Access 

ll<1sc Access License Windows Server 201G [xlcrnal Connector 

3.2.1 Additional Functionality Associated with Windows Server 2016 Remote Desktop Services External Connector License 
Microsoft Application Vlrtuallzatlon for Remote Desktop Services and Windows Server 2016 Remote Desktop Services functionality 

Add111ve Access I lcN11r Wmdows Server 201G Hemolc Desktop Services 
I xlernal Conncclor 

•A/so required for use of Windows Server to host a graphical user Interface (using the Windows Server 2016 Remote Desktop Services 
functionality or other technology). 

3.2.2 Additional Functionality Associated with Windows Server 2016 Rights Management Services External Connector License 
Windows Server 2016 Rights Management Services 

l\dd1llv1• l\u " '' I 11.1•m1• Window\ ~c· 1vc1 70IG 1\1 ltvt• l>llctlory lllflhl\ 
Molll.ll{l'llll'lll ~f' IVICt'\ ( Xlt' llloll ( Olllll'C IOI 

3.2.3 Additional Functionality Associated with Microsoft Identity Manager External Connector License 
Microsoft Identity Manager 2016 functionality 

l\clclll1v1• l\c r e• \\ (IC •' II" ' MIC rmofl lcfc•nllly M.111.11t1•1 )() (h ( xt1•111,1I C'onnC'f l or 

•Also required for 011y External User for wl1om tile software lsmes or ma11ages Identity Information (In absence of Microsoft lde11tlty Manager 
2016 CALs). 

3.3 Additional Terms for Windows Server 2016 Essentials 
3.3.1 Limitations on Use 

1. At any ono time, Customer may uso a Running Instance of tho sorvor software In 011ch of tho Physical OSE and In ono Virtual OSE. 
2. Cmtomor must run tho sorvor software within a domoln whore tho Server's Active Directory Is configured as (I) tho domnln 

controller (n single sorvor which contnlns nll tho floMllJlo single master opor11tlons (FSMO) roles ), (II) tho root of tho domnln forest, 
(Ill) not to I.Jo a child domnln, and (iv) to havo no trust rolatlonshlp with any other domains. If tho sorvor softwnro Is used In a Virtual 
OSE, tho Instance In tho Physical OSE m11y I.Jo usod only to run hardwnre vlrtuallzatlon soft wore, provide hnrdwnro vlrtuallzatlon 
services, or run software to mannge ond sorvlco Operating System Environment on tho Licensed Server. That lnstnnco docs not noed 
to moot tho roqulromonts In (I) through (Iv) nlJovo. 

3.3.2 Using the Server Software 
f\ User Account Is n unique user nnmo with Its nssoclntod pnuword crontod through tho Windows Sorvor 2016 Essontlnls Coruolo . Customer 
mny uso up to 25 user nccounts. Ench usor nccount permits 11 nnmod user to nccou nnd uso tho sorvor softwnro on thnt so1vor. It mny renulgn 
11 usor nccount from ono user to nnothor provided thnt tho renu lgnmont doos not occur within 90 cloys of tho last aulgnmont . 

• _ . .. _ .... . ... 1 ..... t';lnc<llrv 
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3.3.3 Windows Server 2016 Essentials Connector 
Customer may install and use the Windows Server 2016 Essentials Connector software on no more than SO devices at any one time. It may use 
this software only with the server software. 

3.3.4 Windows Server 2016 Active Directory Rights Management Services Access 
Customer must acquire a Windows Server 2016 Active Directory Rights Management Services CAL for each User Account through which a user 
directly or indirectly accesses the Windows Server 2016 Active Directory Rights Management Services functionality. 

3.4 Windows Server Containers with Windows Server 2016 Standard and Datacenter 
Customer may use any number of OSEs instantiated as Windows Server Containers on the Licensed Server. 

3.5 Additional Software for Windows Server 2016 

·1 AD Migrat ion Tool I GBUNIECN.EXE Util ity 

4. Software· Assurance 
SA Benefi ts: Server Disaster Recovery: All editions rail Over lllghls: N/A 

License Mobility : External Connector only M1grat1on Rights: Refer Product List - October 2013 Hm1111Jnc nJchls: N/A 
and M arch 20 14 (prior versions as well as I IPC Pack, 

Windows HPC Server, Windows Server Enterprise, 

Windows Server HPC Edition, Windows Server for 

ltanlum Based Systems, W111dows Small Business 

Server ); Product List - June 2015 (forefront Identity 

Manager 2010 R2 ); Product Term s - October 2016 

Sel f Hosting : /\II edllions (except Essentials) SI\ I qulv.1ll'11t Rlghh: N/I\ 

4.1 Microsoft Azure Hybrid Use Benefit 
Refer to Section 7. Microsoft Azure Hybrid Use Benefit of the Microsoft Azure Product Entry for deploying Windows Server Images on Microsoft 

Azure. 

4 .2 Nano Server 
Customers with active SA on either Windows Server Standard or Datacenter Licenses , Windows Server Base Access Licenses, and Windows Server 
Additive Access Licenses may Install and use Nano Server. Active SA Is also required on the Base Access License and Additive Access License. 

4.3 Remote Desktop Services (" RDS" ) User CAL and User SL - Extended Rights 
Customer may use its RDS User CALs and User SLs with Window s Server software running In OSEs dedicated to its Internal use on either Microsoft 
Azure Platform Services or the shared servers of a License Mobility through Software Assurance Partner for which It has completed and submitted 
the license M obllity Valldatlon form. Other than administrative access by Customer's License Mobility through Software Assurance Partner, no 
other party may access the OSE(s). For any CAL or User SL Customer has used In this manner, It may later move to Microsoft Azure Platform 
Services or a new License Mobility through Software Assurance Partner, but not sooner than 90 days after It Initiated use in the environment it Is 
leaving. 
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Online Services 
Customer's purchase and use of Microsoft Online Services are governed by the Product Terms and the Microsoft Online Services Terms (OST) 
located at http://go.microsoft.com/?linkid=9840733 and incorporated herein by reference. 

Online Services Regional Availability 
Visit http://w ww.microsoft.com/online/faq.aspx#international for a list of countries and regions in which the Online Services are available. 

Online Services Purchasing Rules 
The following purchasing rules apply to purchasing Online Services: 

Subscription terms vary by purchasing program. Under the Enterprise Agreement program, the subscription terms for Online Services 
other than Microsoft Azure must be coterminous, ending on the date of Customer's Enrollment end date. 
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If Customer makes additional purchases of an Online Service, the end of the subscription term of the additional purchase must align with 
Customer's existing subscription term for the same Online Service. 
Customer may not reduce the number of users or devices covered by Its Online Services subscription during the term of their Online 
Services subscription except as permitted In Customer's volume licensing agreement. 
Terms for Microsoft Azure are provided in the M icrosoft Azure Product Entry. 
Add-on and Step-up User SLs must be purchased under the same volume licensing agreement and enrollment (if any) as their Qualifying 
License or base User SL. Add-ons expire upon the earlier of the expiration of the SA coverage for the Qualifying License or the Add-on 
User SL. Step-ups expire upon the earlier of the expiration of the Step-up User SL or base User SL. 

Online Services Renewal 
Online Services with Auto-Renewal will automatically renew the day after their subscription term expires, unless Customer chooses not to renew 
by opting out of auto-renewal at least of 30 days before the subscription expires by placing an order with their reseller or using a form that Is 
available at http://microsoft.com/ licensing/contracts. Online services subscriptions for government and academic customers w ill not be 
automatically renewed unless Customer chooses the auto-renewa l option. 
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Microsoft Azure Services 

1. Definitions 
Allocated Annual Commitment means the portion of the Monetary Commitment alloca ted annually through the Enrollment term. 
Consumption Allowance Is equal to fifty percent of the Allocated Annual Commitment. For example, for an Allocated Annual Commitment of 
$100,000, the Consumption Allowance for that year would be $50,000. 
Consumption Rates means the prices for Microsoft Azure Services or, for certain Microsoft Azure Service Plans, any usage In excess of a specified 
quantity. Consumpt ion Rates may also be referred to as "Overage Rates" or "Overage" In other Microsoft or M icrosoft Azure documents. 
Microsoft Azure Services Plan means a subscription to one of the Individual Microsoft Azure Services Identified below as 11 Microsoft Azure Services 
Plan. Services purchased ns a Microsoft Azure Services Plan arc not eligible for the Hosting Exception In the Online Services Terms. 
Monetary Commitment moans the total monetary amount a customer commits to pay over the term of tho subscription for Its use of eligible 
Microsoft Azure Services. 

2. Subscription Term 
Customers may only subscribe to Microsoft Azure Services (Including Microsoft Azure Services Plans) for o subscription term that ends on tho end 
date of Customer's Enrollment ("coterminous" ). Customers must have 111 least two months romnlnlng In their Enrollment term In order to subscribe 
to Microsoft Azure Sorvlcos. 

3. Purchasing Services 
Microsoft Azure Services moy bo purchnsod In one or n comblnntlon of tho following wnys: 

A. Commitment: Monot11ry Commitments aro nllocntod proportlonolly through tho Enrollment term. Customors mny lncronso tholr 
Monott11y Commitment nt nny time by placing nddltlonal ordo rs. Whan nn oddltlonnl ordor Is plocod, Allocntod Annunl Commitment will 
bo lncroosod for thnt yonr by tho nmount of tho order. For onch subsequent yonr romolnlng In tho Enrollment term, Allocntod Annunl 
Commitment s will bo lncrollsod by tho nmount of tho nddltlonnl order, multlpliod by twolvo, divided by tho number of full months 
botwoon when tho nddltlonnl order wns pin cod nnd tho 11nn1vorst11y dnto following tho ncldltlonnl order. 
I. Clntomors mny roduco tholr Monotnry Commitment for any futuro Enrollment nnnlvorsMy hy notifying tholr rosollor, who must 

11rocou tho reduction with Microsoft prior to tho Enrollment nnnlvorst11y dnto. 
II. Customoo must consumo tholr Allocntod Annuol Commitment by tho Inst dny of tho month procodlng tho Enrollment nnnlvorsnry 

onch yoar, nftor which nny unused portion of tho Allocntod Annunl Commitment wlll ho forfoltod. Customors m11y utllizo tholr nnnunl 
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Consumption Allowance by the last day of the month preceding the Enrollment anniversary each year, after which any unused 
portion of that Consumption Allowance w ill be forfeited . 

so 

B. Consumption: Customers pay based on the amount of M icrosoft Azure Services consumed during a billing period. Certain features of the 
Microsoft Azure Services may only be ava ilable for purchase on a consumption basis. 

C. Microsoft Azure Services Plan: Customers may be able ·to subscribe to a Microsoft Azure Service as a M icrosoft Azure Services Plan. 
D. Automatic Provisioning: As part of the Server and Cloud Enrollment, Customers who have not ordered Microsoft Azure Services as part 

of their Enrollment may receive an activation email from Microsoft inviting them to provision Microsoft Azure Services under their 
Enrollment without a Monetary Commitment. 

4. Pricing 
Microsoft may offer lower prices to Customer or Customer's reseller for individual Microsoft Azure Services during a Customer's Enrollment term 
on a permanent or temporary (promotional) basis. 

5. Payment and Fees 
Customers who have provisioned Microsoft Azure Services without a Monetary Commitment will be invoiced quarterly at Consumption Rates. 

For Customers with a Monetary Commitment the first Allocated Annual Commitment will be invoiced immediately and future Allocated Annual 
Commitments will be Invoiced on the anniversary of the Enrollment effective date. Alternatively, Customers may choose to pay their entire 
Monetary Commitment upon placing the initial order. 

Each month, Microsoft will deduct from the Allocated Annual Commitment the monetary value of Customer's usage of ellglble Microsoft Azure 
Services. Once Customer's Alloca ted Annual Commitment balance has been exhausted, any additional usage will be invoiced at Consumption Rates. 

If a direct Enterprise Agreement Customer's usage is lower than the Allocated Annual Commitment plus the Consumption Allowance, any usage 
exceeding the Allocated Annual Commitment will be invoiced at the Consumption Rates to the Customer or Its reseller on the anniversary of the 
Enrollment effective date for Years 1 and 2 and at the end of the subscription term for Year 3. 

If a direct Enterprise Agreement Customer's usage Is higher than the Allocated Annual Commitment plus the Consumption Allowance, all usage 
exceeding the Allocated Annual Commitment will be Invoiced at Consumption Rates to the Customer or Its reseller at the end of each Enrollment 
quarter. 

For Indirect Enterprise Agreement Customers, all usage exceeding the Allocated Annual Commitment will be Invoiced at Consumption Rates to the 
Customer's reseller at the end of each Enrollment quarter. 

All usage of the Microsoft Azure Services after the expiration or termination of Customer's subscription term will be Invoiced to the customer or Its 
reseller at then-current Consumption Rates on a quarterly basis. 

The purchase of a Microsoft Azure Services Plan will be invoiced to Customer or Its reseller according to the terms of Customer's volume licensing 
agreement governing payment terms for the order of Online Services generally. Monetary Commitment cannot be applied to the purchase of a 
Microsoft Azure Plan; provided, however, that If a M icrosoft Azure Services Plan Includes the purchase of an Initial quantity of a service ("Initial 
Quantity"), Customer usage that exceeds the Initial Quantity will be billed at Consumption Rates, and Customer's Allocated Annual Commitment 
can be applied to such usage. 

6. Open License, Open Value and Open Value Subscription Programs 
6.1 Definitions 
Consumption Rates mean for purposes of the Open License, Open Value and Open Value Subscription agreement s, prices for all Microsoft 
Azure Services. 
Portal me11ns the onllne portal through which Customer administers Its Subscription. 
Subscription means a subscription with a value set at time of order thot clln be redeemed for a quantity of Microsoft Azure Services. 

6.2 Subscription Term 
The Subscription period st11rt s lit the t ime of product koy redemption llnd not the time of order. Once tho product key Is rcdoomod, Microsoft 
wlll not accept return requests submitted by M icrosoft's pnrtnors. Sobscrlptions lHC volld for the earlier of 12 months or until tho v11lue is 
consumed. Subscriptions may not be combined. Customer mlly hnvo multiple 11ctivc Subscriptions. Now Subscriptions cnn bo purchllsod lit 11ny 
time. 

7. Microsoft Azure Hybrid Use Benefit 

Under tho Microsoft Azure llybrld Uso Oonoflt ("llUD"), 11 customer with Windows Server Licenses covered with SA mny upland to 11nd urn tts own 
Windows Sorvor lmnge on Microsoft Azure. 

Azuro llUD onnblos CuSlomou' use of Windows Server on Microsoft Aturo through Awro Virtual M achines ("Daso lru tancos" }, llUO docs not 
lncludo tho cost of Oiuo llutancos, and Oiuo ltutnncos do not 1t1cludo Windows Sorvor . Each Windows Server procauor License with SA, trnd oach 
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set of 16 Windows Server core Licenses with SA, entitles Cust omer to use Windows Server on M icrosoft Azure on up to 16 Vi rtual Cores allocated 
across two or fewer Azure Base Instances. Each additional set of 8 core Licenses with SA entitles use on up to 8 Virtual Cores and one Base Insta nce. 

Customer must indicate that it is using Window s Server under the HUB w hen configuring the uploaded image(s) on Azure . Customer may use Its 
uploaded image(s) subject to the Online Services Terms. 

The HUB provides additive rights to deploy and use t he software when exercised in connection with Datacenter Licenses and alternative rights 
when exercised in connection with Standard Licenses. Standard Licenses are deemed "assigned to Azure" when Customer uses Windows Server 
under the HUB, and are subject t o the License reassignment limitations in the Universal License Terms. 

Microsoft Azure Services 

1. Program Availability 
Online Services Point OL S/S+ MPSA OV/OVS EA/EA<, OVS ES HS 

Microsoft Azure Services 

Microsoft Translator API 

2. Product Conditions 
Terms of Service: OST 

Ml1Jrotlon Rights: N//\ 

QuallOed User fxPmpllon: N//\ 

Student tJsP flcncflt : N//\ 

2.1 Microsoft Azure Services Plans 

OM 

Product Pool : Server 

Prt'requlslt"': N/ /\ 

Reduction Eligible : Microsoft Translator API, Allocated 
Annual Commitment for Microsoft /\wre Services 

1 ruc ·ur> Ellclblc: N//\ 

A A A A 

A 

Extended Term Eligible: Until cancele d for Microsoft 
Azure Services 

Promotions: N//\ 

Reduction Eligible {SCE): Allocate d Annual 
Commitment for Microsoft Awre Services 

If subscribed to by Customer as a Microsoft Azure Services Plan, Individual Microsoft Azure Services may have different program ava ilability or be 
subject to different terms. See the Microsoft Azure Services Plan-Specific entries below for more details. 

Microsoft Azure Infrastructure Plans 

1. Program Availability 
Online Services Point OL S/S+ MPS/\ OV/OVS 

lo l <, 111t l' i'r c•drt llvc• M.1111tc•r1.1nu• Pl.111 I 

lo l <,111t c• 1'1 c•cl1ct1vc M.1111lc 'flol11Cc• l'l.111 ) 

lo l ~ 111 tc • ltc•11101t• Mo111tor 11111 l'l.111 I 

lol \1 C1l C' ltPmotc• Mon1to111111 l'l.111) 

/\1111 1• )I le ' lie•( OVC' IV (t o ( m tor11c•1 nwru•cl ~lt C' ) 

MIC rmoft /\111rc• ~ t o r '>rr11plC' l'l.111 with Oc•v1cc• (H 100cl1•vrr 1• ) 

MIC rmoft Allll C' ~t o r )l 11 1plc• l'l.111 with lleovlrc• (HC100 cl l'VIC c• ) 

MIC rmofl /\11rr c• <,tc11 ~111 1 plc • l'l.11111 100 ltl'11c•w.1I (110 dc•vlc C') 

Mic rmoft /\tcrrc• '>101'>rr 11pl1• l'l,rr c Ht.()( ) ltc•nc•w,11 (no clc•v11 C') 

Opc•1.1t1om M.111.1111•1111•111 .11111'>eoc 111 1ty I I Acid 011 

Opc•1.1llc111\ M.111.111c•flll' fll .11111 )c•c CHlty I ) /\chi 011 

Opc•1,1t 1C lll\ M.111.1111•1111'111 .11111'>c• c111 1ty I I 

Opl'l •iltom M.111.1111•1t1C'fll .111cl ) l'c Clllty I 11 co111 )/\ 

( lpc•1.1t1om M1111.1111•111c•11t .11111 )c•c1111ty I ) 

OpPr,1111111\ M.11111111•11w11t 1111el '>••c 111lly I J I 101t1 ~/\ 

Opc•111t1om M.11111111•111c•11t .111cl '><'c 1111tv l1t \lf!hl\ 111111 A11.1lyt1e' 

Clp1•1.1t1um M.111.1111•11w111 1111cl )1•c 1111ty /\11lc1111.1l1011 .111cl ( u111t e1I 

Op1•1.1t1u11' M11fl1lf!• •1tu•11I 111111'>••c1111ly ) c•c 1111ty .11111 < 0111plr.111c c• 

( lpc•r ,11 11111\ M.111,111c•rc11•11l .11111 '>••c11111y 11.11 ~111 111111 1 lli" l\l <' I 
llc•covc•ry 

T;iihf~ of Cont~nll lntrodudlon Ucen.se Terms Onllne Services 
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2. Product Conditions 
Terms of Service: OST 

Migration Rights: N/A 

Qualifled User Exemption: N/A 

Student Use Benefit: N/A 

2.1 Operations Management and Security 
2.1.1 Add-on Sls 

Product Pool: Server 

Prerequisite: Operations Management and Securi ty 

Reduction Eligible : All 

True-Up Eligible: Operations Management and 
Security 

Extended Term Eligible : All 

Promotions: N/A 

Reduction Eligible (SCE) : All (except Azure 
RemoteApp) 

For each Qualifying License Customer may purchase a combina tion of Add-ons, provided the total quantity does not exceed the Eligible 

Quantity in the table below. 
Qualifying L1cense(s) I Add on SL '.Eligible Quantity 

Core Infrastructure Server Suite Standard (2-packs of Core 
Licenses) 
System Center Standard (2-packs of Core Licenses) 

Core Infrastructure Server Suite Datacenter (2-packs of Core 
Licenses) 
System Center Datacenter (2-packs o.f Core License ) 

Core Infrastructure Server Suite Standa rd (2 processor) 
System Center Standard (2 processor) 

Core Infrastructure Server Suite Datacenter (2 processor) 
System Center Datacente r (2 processor) 

'Each Qualifying License must have active SA 
1Requlres a minimum of f our Qualifying Licenses 

Operations Management and Security E 1 Add-on 
Operations Management and Security E2 Add-on 

Operations Management and Security EI Add-on 
Operations Management and Security E2 Add-on 

Operations Manage ment and Security EI Add-on 
Operations Management and Security E2 Add-on 

Operations Management and Security [I Add-on 
I Operations Management and Security E2 Adel-on 

2.1,2 Add-on Sls purchased under a different volume license agreement than the Qualifying License 
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An Operations Management and Security Add-on SL may be purchased under a different volume licensing agreement than its Qualifying 
License. If the SA coverage for the Qualifying License expires before the Operations Management and Security Add-on SL, the Operations 
Management and Security Add-on SL will expire at Its next enrollment anniversary. 

2.1.3 Software Included with Operations Management and Security El/E2 

During the term of each Operations Management and Security E1/E2 subscription, Customer may Install and run one copy of the 
corresponding Included software for Managing an OSE In Customer's own fac ility or In Microsoft Azure. 
Oper at1ons Management and Sernrity Subscription I tncluded Software 

Op1•1 .1llom M,111,1~,c • nie11I .111d Srnully I I 
Op1'1.111om M,111o1rwn11•nt .11111 ~c ·c 11111 y I I I 10111 ~A 

Opl' 1 ,1 t10 11 ~ M.1n,11wn11•nt .11111 Sc•c111 ily I] 
Opc•1,1llom M.111.111e111Pnt .1111I \c•wc1ty I) hum \A 

Opc•1 ,1t1011\ Molllolf\C'llll' lll .111cl Sc•11111ty lll\lf\hl\ ,111cl A11o1lyllf\ 

Op1•1 .1l lOll\ M.llMl\1'1111'111 .111d \ 1•c 111lly Aulmn.111011 .111ct ( ont111I 

l)p1•1 ,1llom M.111.1111•1111•11t .111d \ c'C c11lly 11.1rk11p .111d 1)1\,1\h'I Hl'c OVC'IY 

2.1.4 From SA Purchasing Eligibility 

Sy\11'111 Cf'lllf'I SelVl'I ~1.1111l.11cl 

\ y\tc•m ( C'lllc'I Opc•c,111011 M.111.111<'1 

~V\IC'lll ( C' lllc•1 Co11f111111 .1t l011 M.111.11w1 
\y\tc•111 ( l'lltl' I 011 hc•\ l1 ,1to1 
\y\l 1•111 l1•111l•1 ~ l' I VIC" M.111.lfll'I 

\y\ll'lll Cl'llll'I 1>.11.1 l'rnt <'c llllll M.111.lfll'C 
\ y\1<'111 ('1•1111•1 Vu 111.11 M.u hil l<' M.111o1t1<'1 
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From SA Subscription Licenses may be purchased Instead of SA for fully paid, perpetual Licenses with active SA for the Quallfylng Products In 
the table below. For each Qualifying Product, customer may purchase a combination of From SA SLs, provided the total quantity docs not 

e><ceed the listed Eligible Qunntlty. 
Oual1fy1ng Produtl I lorre,pondrng From SA Subscription l1censP I ll1g1ble Quantity 

t 1111• l11f1.1 .. tc11c tc11c• \ 1•1VC'I 'ott1l1• \ t ,1111l.11d () p.u ~'of ( 0 11• I 111'11 \C' \ ) 
\y,11•111 t P11t 1•1 ~ 1 . 1111l.11cf (J 11.11 k" oft 011• I 11 1•11"'") 

( 1111• l11f1 .l\l11111111 1• 'w1v1•1 \ elite• l>.11.111'111 <'1 () f t.le~' ol ( 011• I 11 c•n .. 1•\) 
\y\11•111 t l'lltc•1 11.11 .11 Pc1t1•1 () p.H ~ ' of ( "'" 1111'11\I'\) 

t 1111• l11lr .1 .. tc ICC I 111 I ' \l' I VC'C '•Ullc• \ I .11111.11 d () pc UC l'\\111) 
\y\ll'lll ( 1•1111•1 \ l ,1111f,11cl (} fllOCC'\\111) 

t 1111• l11f1 ,l\l lltc I CCI " \c•I vc•I \11111• 11.11.11 1'1111•1 () p1rn c•\\Cll) 
\y\ lc•111 I l'lllc•I l>.11 .11 c•11tc•1 (J 111011'\\0I) 

1Rtuiutrt1s o minimum of four Qunllfvlna I lrl!llst1s 

Table of Contents Introduction License Terms 

Clp1 •c,1t1om M.111.1H1•1111•111 .11111 \l'c c111ly I I I 111111 \fl 
OpP1 .1t1om M.111.1111•1111•111 .111d \ 1'< 1111ty I ) I 111111 V1 
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Op1'1.1t1011' M.111.1t11•111 .. 11t .111d '•<'< 111ll y I) I 111111 \ fl 

tlf11•1,1t11t11\ M.111.1111•111<'1111111d \ 1•1 eerily I I I 111111 \fl 
<>111•1 .1111111' M.111.1w•1111•111 o111d \ c•c 11111y I J I 111111 \fl 

0 111•c,1l1om M.111.1111•1111•111 <11111\1•c 111lly I I I 111111 \fl 
()p1•c,1tu111\ M.111.1111•1111•111 .1111l 'oc•111111y I) I 111111 \fl 
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2.2 Microsoft Azure StorSimple Plan Offerings 
For each StorSimple Plan with Device purchased, Customer will receive a Storage Array device. Geographic ava ilability and the terms and conditions 
governing the Storage Array, Including warranty, shipping and handling, and duties, are set fo rth in Appendix F - Storage Array Terms. Each 
StorSimple Plan purchased by Customer w ill be associat ed w ith a single Storage Array; any additional Storage Arrays used by Customer will be 
billed at consumption rates. 
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Microsoft Azure Support Plans 

1. Program Availability 
Online Services Point OL S/S+ MPSA OV/OVS EA/ EAS OVS ES EES 

Azure Active Standard Support 

Azure Active Professional Direct Support 

Microsoft Azure StorSimple Standard Support 

Microsoft Azure StorSimple Standard Support to Premium Support 

Microsoft Azure StorSlmple Premium Support 

2. Product Conditions 
Terms of Service: OST Product Pool: Server 

Ml1Jratlo11 Hl1Jhts: N//\ P11:'1rqul~l t l' : N//\ 

Qu'1110l'd Use1 (xc111ptlo11: N//\ rtod11ct1011 tllalblo: N//\ 

Studonl Usr llerwllt: N//\ 'f1 llC· UP l llfllbltJ: N//\ 

Microsoft Azure User Plans 

1. Program Availability 

A 

A 

A 

Extended Term Eligible: All 

Pr oniotlom: N/ I\ 

Re due tlon LllQ!blc: N//\ 
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Online Services Po111t OL S/S~ MPSA OV/OVS EA/EAS OVS ES 

/\11111• /\cllve D11 ectory 11. 1 ~lr (llw 1 ~l l A 

/\tur c• /\r llv1• Duertory fl1 c•111lur11 f>l,111 I (U~t· r SI l llM A 
A1111 e All1vc Duc•ctory P1 c111111m fll,111 ] (lhl'I St l CIM A 

A11 11 1• /\pp St•rv1cc l'l.111 

A1111 ,. l11fo 1111.1l1u11 l'rolc>1 t11111 1'1 eo11111 1111 l'l .111 I (ll\ l'I ~ 1 l OM II ,. 
" 11.\l 

A/1111' lnlo1111.1l1or11'roll'r t1 11111'11•11 1111111 l'l,111 I /\1 lcl on (1Jw1 ~ 1 l 
/\11111• l11l111 111.1t1011 l' ro leo1 tl11111'11•111111111 l'l,111 ] (theo1 ~ 1 l llM ,. " Ml 
A1111 1• l11lo1111.1t10111'1otc•1 t1 11111'11'111111111 l'l.111 ) Acid 1111 (th 1•1 \ 1 l 
Mrc rmolt M11lt1I .1ct111 /\11thl'11t11.1t111 11 - - ,, A " "·'' 

2. Product Conditions 
Terms of Service OST Product Pool \ 1•1v<'1 Exte nded Term Eligible All 

M111r.1t11111 lllflhh' N//\ 1'11•11•qUl\ lt": N/A l'rr111111111111\ N/A 

0 11.11ihl'rl lht11 I 1C1•111pll1111 . N/A Reduction Eligible All Reduction Eligible (SCE) All 

'•llld1•11t IJW llt•rwhl N//\ True-Up Eligible A1111 1• A1 tlv1• 0111•1 to1v. A11111• 
l11lo1111.1 tro11 l' rot l'1 t111111'11•111111111, Mic 1m11ll 
M111l1l 11c t111 A11tlw11t 11.1t 11111 
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1. Program Availability 
Onluw Services Point 01 S/S+ MPSA OV/OVS EA/EAS OVS ES EES 

Secure Productive Enterprise E3 (User SL) 

Secure Productive Enterprise E3 Add-on (User SL) 

Secure Productive Enterprise E3 From SA (User SL) 

Secure Productive Enterprise ES (User SL) 

Secure Productive Enterprise ES Add-on (User SL) 

Secure Productive Enterprise ES From SA (User SL) 

Skype for Business Plus CAL Add-on lor Secure Productive 
Enterprise E3 (User SL) 

2. Product Conditions 
Terms of Service : OST Product Pool : Server 

Migration Rights: N//\ Prerequlslle: N/A 

QucJlll1ed Usrr ~xempllon: N//\ Reductron Eligible: All 

Student U~c Ilene fl t : N//\ True-Up Eligible: All (except Secure Productive 

Enterprise From SA) 

2.1 Extended Use Rights for Secure Productive Enterprise Customers 
2.1.1 Office Servers 
Each Licensed User assigned a Secure Productive Enterprise User SL may: 

EE EQ 

EO 

EO 

EO 
EO 

EO 

A 

Extended Term Eligible: All 

Promollons: N/A 

Hedut.llon Cllelble (SCE): N/A 

Install any number of copies of the following server software on any Server dedicated to Customer's use : Exchange Server, 
SharePolnt Server, and Skype for Business Server; and 
access to the above server software Is exclusive to those users assigned a Secure Productive Enterprise User SL and External Users. 

This provision does not apply to customers who license Secure Productive Enterprise under the Microsoft Cloud Agreement. 

2.1.2 Office Professional Plus 
2.1.2.1 Secure Productive Enterprise From SA User SLs: 
For each Licensed User to whom customer assigns a Secure Productive Enterprise From SA User SL, Customer may Install : 

one local copy of Office Professional Plus for the sole use of the Licensed User for the duration of the subscription; and 
one local copy of Office Professional Plus for new User SLs added to the same volume license agreement for the sole use of the 
Licensed User for the duration of the subscription. The number of new User SLs granted those user rights may not exceed the 
number of From SA User SLs lnltlally covered under the agreement. 

This provision does not apply to customers who license this Product under the Microsoft Cloud Agreement. 

2.1.2.1 Secure Productive Enterprise User Sls acquired in MPSA 
For each Licensed User with a device covered with Software Assurance for Office Professional Plus to whom Customer assigns a Secure 
Productive Enterprise User SL, Customer may Install one local copy of Office Professional Plus for the sole use of the Licensed User for the 
duration of the subscription. 

2.2 Add-on User Sls and From SA User Sls 
To acquire a Secure Productive Enterprise Add·On User SL or a Secure Productive Enterprise From SA User SL customer must satisfy the ellglbllity 
and License assignment requirements for each component of Secure Productive Enterprise. These requirements are Identified In the Product Entry 
for each component. The components are: Windows 10 Enterprise E3/ES Per User, Enterprise Mobility + Security E3/ES, and Office 365 Enterprise 
E3/ES. 

2.3 From SA User Sls Purchases 
Customer may not purcluuo more From SA User SLs thnn tho number of Quollflod Devices. As a one-time exception Customer may purchase a 
greater number of From SA User Sls, but only If (1) Customer purchiues From SA User SL for onch of tho users of Its Qualified Device, and (2) 
Customer must add devices ns necessary to comply with the Prlmnry use requirements In the Windows Dosktop Oporatlng System section 4.4 .1. 

2.4 SA Benefits for Secure Productive Enterprise From SA User Sls 
Secure Productive Entorprlse From SA User Sls provide the snme SA Oencflts as the From SA compononts of the Socure Productive Entorprlso From 
SA Usor SL (Offlco 365 Enterprlso E3/ ES From SA, Enterprlso Mobility• Security From SA, and Windows 10 EntorprlUl E3/ ES Por User From SA). 

2.S United States Government Community Cloud Service 
flolor to the Program Av11 l111blllty tal>ln lor oach componont of Socuro Productlvo Entorprlso to find which components are UC sorvlcos . 
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Enterprise Mobility + Security 

1. Program Availability 
Online Services Point OL S/S+ MPSA OV/OVS EA/EAS OVS ES EES 
Enterprise Mobility+ Security E3 (User SL) OM p EO A AST 

Enterprise Mobility +Security E3 Add-on (User SL) OM p EO A AST 

Enterprise Mobility +Security E3 From SA (User SL) EO 
Enterprise Mobility+ Security ES (User SL) OM p EO A AST 

Enterprise Mobility + Security ES Add-on (User SL) OM - p EO A AST 

Enterprise Mobility + Security ES From SA (User SL) fO 

2. Product Conditions 
Terms of Service: OST Product Pool: Server Extended Term Eligible: All 
Migration Hlghls: N/A Pre1 equlsite: N/A Promotions: N//I 
QuallOcd UsN Ex.emption: N/A Reduction Eligible: All l~cducllon Eligible (SCE): N/A 
Student Use Benefit: Yes (lntune only) True-Up Eligible: All 

2.1 Add-on User SL Purchase Eligibility 
Customers must have an active Enterprise Enrollment with active SA for the corresponding Qualifying Llcense(s). The Qualifying Llcense(s) may be 
user-based or device-based. Customers with a pre-2010 version of the MBSA must sign the Online Services Supplemental Terms and Conditions. 

2.2 Add-on User SL Qualifying Licenses 
Qualifying L1cense(s) Add-on User SL 
Core C/IL Suite 
Enterprise C/IL Suite 
Core C/IL Suite flrldsc for Office 365 
Core C/IL Suite ll1idgc for Office 365 and Microsoft lntune [ntcrpnse Moh11ily 1 Security 
[ntcrp1lse CAL Suite llrldge for Office 365 
[nlerprlse C/IL Suite llrldsc for Office 365 and M1etosoft lntune 

2.3 Add-on User SL Purchase Restrictions 
Only one Add·on User SL may be purchased for each Qualifying License (or set of Qualifying Licenses). 

Customers may acquire Add-on User SLs for users or users of devices added to an Enterprise Enrollment user or device count between true-up 
dates (I.e., In advance of the acquisition of the qualifying licenses), subject to the same !Imitation of one Add-on User SL per Qualifying License (or 
set of Qualifying Licenses). 

Campus and School Agreement customers may purchase the corresponding User Subscription License for Enterprise Mobility+ Security User SLs for 
their Users up to the same quantity as their Eligible PC count so long as they have coverage for the Qualifying Licenses. 

2.4 Purchase eligibility for Enterprise Mobility+ Security From SA User SLs 
From SA User SLs may be purchased In lieu of SA for fully paid, perpetual Licenses ("Qualifying Licenses" ) for the Products In the table below. From 
SA User SL may also be purchased Instead of Subscription Licenses for the Products below If the Subscription License was purchased a.t least three 
ears rlor to the urchase of the From SA User SL. From SA User SLs re ulres CAL Suite Brld es as noted In the table. 

('011• ('/II ~11111' 

I 11l1•q11l\I' (Al \11111' 
I 1111•11111 \t ' Moh1hty 1 ~1·1 1111ly 1111111 \/\' 

I nll'lllll\1' Moh1llly 1 \1•1u11ly110111 ~/1 1 

<"'"</II ll11t11w 1111 I nl1•1p11"• Moh11i1y • \l't 111lly ' • 
I nll'l lH l\1' </II l\1 1tlw• fo1 I nll'llHl\I' Moh1l11y 1 

---~ \1•11111ty 1 1 

'Aval/obit f or pclfchast at enrollmt nt 01111/versary or btol1111l11g of a 11ew tnrollment term 011/y. 
1Requlred for Purchase at enrollment 01111/versary 011/y. 
1Purcllosc 11ot requlrtd for users also llctnstd with Office 365 (Enttrprlse & Govemment El, E3, ES) 
'Purc/1ase 1101 required for users also licensed with Of/let! 365 (E11ttJrprlse & Government E3, ES) 

2.5 From SA User SLs purchases 
No more th11n one From SA Ulor SL m11y be purchllled for 011ch por dovlco Qu11llfytng Llcenlo In lOCtlon VI. Al 11 ono ·tlmo exception for devices 
aulgnod 11 Qu11llfylng Llcamo that nre mod by mora th11n one ulor, Cultomor m11y purchtue 11 From SA Ulor SL fo1 each of thole uson, but only If It 
flurch11sol 11 From SA Usor SL lor 1111 ulors ol 1111 Qu111il1od Dovlcos. 
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2.6 SA Benefits for Enterprise Mobility+ Security From SA User Sls 
Enterprise Mobility+ Security From SA User Sls qualify Customer for SA Benefits based on the Qualifying Licenses in section 2.4. 

Microsoft Dynamics 365 Services 

1. Program Availability 
Onl ine Services Point UL S/S+ MPSA 

Microsoft Dynamics 365 Plan 1, Enterprise edition (User SL) 

Microsoft Dynamics 365 Plan 1, Enterprise edition Add-on (User SL) 

Microsoft Dynamics 365 Plan l , Enterprise edit ion From SA (User 
SL) 

Microsoft Dynamics 365 Plan 2, Enterprise edition (User SL) 

Microsoft Dynamics 365 Plan 2 Enterprise edition Add-on (User SL) 

Microsoft Dynamics 365 Plan 2, Enterprise edition From SA (User 
SL) 

Microsoft Dynamics 365 for Customer Service, Ent erprise e dition 
(User SL) 

Microsoft Dynamics 365 for Customer Service, Enterprise Edition 
(Device SL) 

M1crosort Dynamics 365 for Field Service, Enterprise e dition (U ser 
SL) 

Microsoft Dynamics 365 for rielcl Service, Enterprise edition 
(Ocvlc:c SL) 

Mier molt Dy11.1111lcs 365 for Opcrdt lons, Enterprise edition ( U~cr 

SI) 

Mlc r o~olt Dynamic~ 36!.i fm Qpp1 ,1t iom, [ nt erpmc N ht1011 (DPVICC 
SI} 

M1rrosolt Oynan11cs 36!.i Im Opcraliom, [nterprisc c• tlil1un Add on 
(Oevlcl' ;ind User SI ) 

MlrrO\olt Dyn.1mrcs 3f1'.> fur 0 111' 1.111om , I nlc1pmc Pd111on I 1<>111 '>A 
(D1•v11·1· ,111d Use1 St) 

Ml< 1mor1 Dy11.11111C\ 31i'1 lor 1'10J1•cl Sl'JVICl' A11lu111.1l1011, I nt«qllt\l• 
l'dllllJJI (lhl'I SI) 

Mil IO\nlt lly11.1111ln 3<>'• Im. ~ .. 11"'· 1 nt«qll l\C P<hllun (IJwr !>t) 

Mil I0\1111 Dy11.11nlc' 'Iii'> 101 !> .11 .. ,, I nt1•1p11w <•<11111111 (lkvh I'..,,) 

Mil 1moll llyn.11111<' 111'> for 11.,1111 M1•111h1•J\, l nlt•q111\I• «<ll11or1 
(t hl'J ..,, ) 

Mu 111\olt lly11.11111l \ 111'• frn lc•,1111 M«1nh1'J\, l nt«IJlll \l' 1'111111111 
Add on (ll \<'I !>I) 

Mu JO\ol1 lly11.11n11' 11"1 1111 l1.,11n M«111h«J\, I 111<'11111"' <'<ht111n 
I 111111 !>A (IJ\1•1 ~I) 

Mil JO\olt llyn.111111 ' 111'• l nl«fllll\I' l'd111on Ad1hll1111.1I ( mt111111'1 
l lllloll\1'1111'111 1'1111.11 

M11 rmolt 1ly11o111111' 111'1 l ntl'fllll\I ' <'<11111111 Addl1111n.1I < ll \ t111111•1 
I 111l•ll\<'1111'11t l'rn l,1l l'.1t11• V1l'W\ 

Mu 1m11l1 lly11o111111 , 111'1 I 1111•11111\f• «111111111 A1hht11111.1I < m1111111•1 
I 1111.1111•1111•111 1'1t1d111111111 IJl\1,1111 « 

Mu 1ttrnl1 lly11.1n111' 11"' I 11t <'tflll\I' <'1h111111 Atld1111111.1I < 11\1t1111P1 
I n1t.1111•111t•J11 Non 11111111111 u111 li l\1.11111• 

M111molt lly11,111111' 11"• I 11tP1p11w 1•1hlu111 Atld1111111o1l ( ll\tOJlll'I 
I 11fl•llll ' llll'n1 IJ,11 ,1h,l\I ' \ 1111 oll(I ' 

Mu 1tt\ltll llyr1.111111' 11"• l 111<'fllll\I' 1•111111111 Atldl111111o1I ! m\111111 •1 
I 1111.1w•11w111 '>1111.11 l'mh 

M11 1m1111 lly11<1111ll \ " " ' 1111 I u•lcl \ 1•1v111', I llll'fllll\1• 1'111111111 
111•\fltlll ,. \1 lll'1l11li1111 Clp1111111.1111111 

M11111\11l1 llvr1.111111, 11"• 11110111•1,11111m. 1111 .. 11111" · 1•<11111111 
Ad1l11>1111,1l 1l.11.1lt.1"' '.1111 .111" 

Mu 1m 11ll lly11.111111 ' 11"• fur Opi•i.1111111\, I 1111'flll l\1• 1•<111>1111 
A1lclr11111t.1l l1I•• '11111.111<• 
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Microsoft Dynamics 365 for Operations, Enterprise edition -
Sandbox Tier 1: Developer & Test Instance 

Microsoft Dynamics 365 for Operations, Enterprise edition -
Sandbox Tier 2: Standard Acceptance testing 

Microsoft Dynamics 365 for Operations, Enterprise edition -
Sandbox Tier 3: Premier Acceptance testing 

A 

A 

A 

57 

A A,ST 

A A,ST 

A A.ST 

Microsoft Dynamics 365 for Operations, Enterprise edition -
Sandbox Tier 4: Standard Pe rfo rmance testing 

A A A.ST 

Microsoft Dynamics 365 for Operations, Enterprise edition -
Sandbox Tier 5: Premier Performance testing 

Microsoft Dynamics 365 Enhanced Support 

Microsoft Dynamics 365 Pro Direct Support 

2. Product Conditions 
Terms of Service: OST Product Pool : Server 

Migration Hlghls: N/A Prerequisite: From SA User SLs, Add-on User Sls 

Quallned User Exemption : N/I\ Reduction Eligible: All 

Sllrrfent Use Oencfll : N/I\ True-Up Eligible: All 

2.1 Purchase Eligibility for Dynamics 365 From SA User Sls 

A A A.ST 

A A AST 

A A A,ST 

Extended Term Eligible: All 

Proniollons: N/A 

Reduction Eligible {SCE): All 

From SA User Sls may be purchased Instead of SA for fully paid, perpetual Licenses with active SA for the Quallfylng Product s In t he table below. 
From SA User Sl s may also be purchased Instead of Subscription Licenses for the Products below If the Subscription License was purchased at least 
three years prior to the purchase of the From SA User SL. The From SA User Sl s are only available for purchase at Enrollment anniversary or 
beginning of a new Enrollment term. 

I Microsoft Dynamics AX Task CAL, 
' Microsoft Dynamics AX Se lf Serve CAL, 

Microsoft Dynamics CHM (ssent1.1ls CAL, or 
Microsoft Dynamics 3f>5 for l c.1111 Members On·prcnuses CAL 

Mrcrmofl Dyn.1mlcs AX 1.1sk CAI (Device) 

Mrcrosoft Dynamics AX r u11ctlo11.rl CAL, or 
Mrcrosofl Dy11.11nlcs AX I nterpr lsc CAL 

Mier ornfl Dy11amlc\ CllM O,l\IC CAI , or 
Mlcrosofl Dy11,rmlcs J(,~ for S,11 1'~ 0 11-pr cmlscs Cl\I 

Mirr osofl Oyr1o1m1cs CllM 1),1\IC CAI , or 
MlcrO\Oll Oyn.11nb 3G~ for Cmlomcr Service 0 11 JH l'll\1 \ 1 ' ~ CAI 

Min ornfl Dy11.11nlcs for ~. 1 lc~ ' 0 11 fll Cllll \CS CAI 

Miu m olt Dy11.1111lf\ CHM Profl0 \ \ lo11.1I Cl\l 

2.2 Add-on User Sls Qualifying Licenses 
Each Quallf In License must have active SA. Onl 

M1u mof1 Dy11.11nll \ l\X 1.1,k CAI , 
M1t ro\oll llyn.1111 11 \ l\X ~1 · 11 \ 1•rv1• <Al , 
Mii r o\11fl 1lyr1o111111 ' ( llM f \\l'rlll.11\ ( Al, or 
Mu ro,ofl llyn,111111' lf1'1 f111 I 1«1111 M1•111l11•1\ 011 fll'llrll"'' < 1\1 

Microsoft Dynamic s 3(,5 for Tc.irn Members, Enterprise edition From SI\ 

Microsoft Dynamics 365 for Operations, ( 11tcrp11Se Ecl1llo11 rrom SI\ (Device) 

Mrcrornfl Oy11Jmlc 365 for OpcrJllons, fnlc rprlsc cdrtron fr om SI\ 
Mrcrosofl Dy11.1mlcs JC,!>, r nte rpr lse edlllon f>IJ 11 2 rro111 SI\ 

Mlcrosofl Dy11.r111lcs 36~ for S.rlcs, I ntc rprlsc edition r ro111 SI\ 

1 Microsoft lly11,11nlcs 36!J, I 11ll'rprlw cclltlon Pl.rn I f rom SI\ 

Mlcru\oll Dy11.11nln 3c,•, for C11\lo111r1Sl'rvlw, f111crp1lsc cd111011 1'1 0111 SI\ 
MrcrO\ofl Oy11.11nln 31i\ I 1111'rfll rW l'dll lOll Pl.111 I f !0111 ~I\ 

' MICrO\oll Dy11o11111c~ 16!> lor c .1w M.111.lfl!'lll l' lll, I lllPrprl\C ~d 1llo11 f IOlll ~I\ 

Mii I0\011 Dyrl.111111 \ Iii '>, r nt t•r pll\I' l' lfrl1011 Pl.111 I rru111 ~I\ 

Mrumofl llyn.111111' lh11 f111 l l'.1111 M1•111h1•1\, I lll l'rpll\C' l'1lrl i011 l\dd 011 

M11 rmoll Dy11.r11111 \ l\X I .I\~ ( 1\1 {ll1•v111•) Mu rmofl flyn.111111' lf1'1 f111 Op1•r,ll rom, f 11h•rp11w 1•d1t1n11 Acid 011 (lll'VIC 1•) 

M11 rm ofl 1ly11.111111 ' AX f 11111lr1111.rl<1\1 , or M11 rm11lt llyn.111111' 11,•, 1111 Clp1•r,1l 111m, f 11ll'r fl ll\I' l'1ltlro11l\dd1111 
M11 rm11fl Dyr1o111111\ l\XI111t•rf111_"_' _< A_l----------------r M11 rmoll1ly11.111111' llt'1I 11l"'111 1\1• 1•1hl11111 f'l.111 l Add 011 
M11 rmofl llyll.11111!\ ( HM llol\11 ( 1\1 , or M11 1m11fl llyr11111111 \ IC1'1 f11r \ 1111•\, I llll'rpll \I' 1•drl1011l\dd 1111 
M11 rmofl llyr1o11111t \ 11,•, f111 \ ,111•\ ()11 f11 1•111r\I' \ ( 1\1 M11 1mofl lly11o111111 \ I(,•,, f 1111•1p11w 1'111111111 f'l.111 I l\1ld 011 

M11 rm nfl lly11.11111t \ ( HM llol\IC ( Al , Ill M11 rm11ll llyr11111111' l(i' • for ( 11\1 111111•1 \ 1•rv1t 1•, I 111t•q11 l\I• 1•1hl 1t 111 l\1ld 1111 
M11 rmofl 1ly111111111' llt'• for < m1t11111•r \1•rv111• On flll ' llll \I ' \ < 1\1 M11 rm11ll llyr1.111111' If•'•, f 111t•q 111\1• 1•111111111 f' l.111 11\dd 1111 

M11 rm 11fl lly11o11111t \ If,., 1111 \1111•\ <ln fll1•llll\1•\ ( 1\1 M11 rm11fl fly111111111 \ If•" f111 ( 11\I' Molllllfll'llll'rll, f llll'IJlll\I' 1•cl111u11 l\dd Ull 

M11 1m 11fl lly11.111111' <HM f' r11f1•"11 1111rl < 1\1 Mu rmofl lly11.111111' I<>\ I 11t1•11111w o<drl1u11 f'l,111 11\dd 1111 

2.3 Unified Service Desk (USO) 
Cuuomon with nctlvo Microsoft Dynnmlcs 36!> Pinn 1 or Plan 2, Entorprho odltlon uilm rlptlom m11y lnstnll 11nd uso USO softwnro for each usor. 

2.4 Microsoft Dynamics CustomerSource 
Cuuomors with 11c t1vo Microsoft Dyn11m1cs 365 So1v1cos sulncrlptfons m11y 11ccou nllll 1uo Customo1So11rco. 
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2.5 Eligibility for Qualified Offers 
Customers renewing an agreement with Qualifying Products in the table below as of November 1, 2016 or later may acquire the Corresponding 
Microsoft Dynamics 365 Onllne Services Qualified Offer in agreement renewals before October 31, 2019. Volume Licensing and Dynamics Price List 
{DPL) customers will be eligible for this offer when licensing the subscription service in a licensing program other than the one the Qualifying 
Product was licensed. 
Qualifying Product(s) [Corresponding Microsoft Dynamics 3bS Onlme ~erv1ces Qualified Offer. 

Microsoft Dynamics CRM Online; 
Microsoft Dynamics AX (online); 
Microsoft Dynamics CRM; and 

Microsoft Dynamics AX 

Microsoft Dynamics NAV; 
Microsoft Dynamics GP; and 
Microsoft Dynamics SL 

2.6 Microsoft Dynamics Marketing and Parature 

Microsoft Dynamics 365, Enterprise edition Qualified Offer 

Microsoft Dynamics 365, Enterprise edition Qua lified Offer From SA 
Microsoft Dynamics 365, Enterprise edition Qualified Offer Add·on 

I 
Microsoft Dynamics 365, Business edition Qualified Offer 

Microsoft Dynamics 365, Business edition Qualified Offer From SA 
Microsoft Dynamics 365, Business edition Quali fied Offer Add-on 

Enterprise Agreement and Enterprise Agreement Subscription customers who have licensed Microsoft Dynamics Marketing and Parature, from 
Microsoft subscriptions prior to November l, 2016 under a current Enrollment may renew their subscriptions in any subsequent Enrollment signed 
prior to July 1, 2017. 

2.7 Microsoft Dynamics 365 Plan 2, Enterprise edition for Government 
Microsoft Dynamics 365 for Operations is not available in Microsoft 365 Plan 2, Enterprise edition for Government. 

Office 365 Services 

Office 365 Applications 

1. Program Availability 
Online Services 

Off1w IG', 1111\lile\~ 

Offltt• Jh'> Prol'hr~ (lht•f ~I ) 

Off1w Jh'> Prol'hl\ I IOln ~/\ (lht•f ~I ) 

v1~10 PIO for Offill' lh1> 

Vl,lo Pw for Off1t I' 1!111 /\dd on (lJwr ~I ) 

Vl\lo l'IO frn Off11 t• lt.11 I rom '>/\ (thPr ~11 

2. Product Conditions 
Terms of Service· OST 

••• 
7 

Product Pool /\ppl11.11111m 
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Extended Term Eligible : Vl\1t1 PIO for Off It r• 1!111 

Ml111 ·1l ln11 Hlnht • N/A Prerequisite I 111111 ~/\ lJ w 1 '>I 1'1011111llb11 '>: N//\ 

1 t11,1fll h f lJw r I x11111pUP11 N/A Reduct ion Eligible /\II Reduction Eligible (SCEI Vl\10 1'10 fo1 Off111• lt1'i 

Student Use Benefi t y,., True-Up Eligible /\II - -
2.1 Purchase Eligibility for Office 365 Applications From SA User Sls 
From SA User SLs may be purchiucd Instead of SA for fully paid, pcrpotunl Licenses with active SA for tho Qualifying Products In tho table below. 
From SA User SL may nlso be purchased Instead of Subscription Licenses for tho Products bolow if tho Subscription llconso WllS purch11sod 11t loast 
throe cars rlor to the urchosc of tho From SA User SL. 

2.2 Add-on User Sls Qualifying Licenses 
Each Quallf In llccrnso must havo 11ct1vo SA. 
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2.3 Media Eligibility for Office 365 Pro Plus with Windows To Go Rights 
If a user to whom Customer has assigned an Office 365 ProPlus License uses software under Windows to Go Rights, then in lieu of instal ling a copy 
of the software provided with Office 365 ProPlus on one of the five permitted devices pursuant to the terms of service for Office 365 ProPlus, that 
user may 1) install one copy of the Office Professional Plus 2013 software on the USB drive used for Windows to Go Rights, and 2) use the Office 
Professional Plus 2013 software on that USB drive on any device. Upon termination of Customer's Office 365 ProPlus subscription it must uninstall 
Office Professional Plus 2013 software from the USB drive. 

2.4 Campus and School Agreement, Enrollment for Education Solutions and Open Value Subscriptions - Education Solutions 

If Customer is an Institution as described in the Campus and School Agreement and subscribes to Office 365 ProPlus User SL, It must purchase a 
License for each Qualified User in the Institution's organization. If Institution signs up for Student Option for Office 365 ProPlus User SL, it must 
purchase a License for each Student In the Organization. 

Institutions with Office 365 ProPlus User SLs assigned to all faculty and staff may install Office Professional Plus 2016 software on any open access 
lab or library within the Institution's Organization. Use of the software is otherwise subject to the License terms for Office Professional Plus 2016. 

Institutions with Office Professional Plus Software Assurance assigned to all faculty and staff are eligible to acquire Licenses for Office 365 ProPlus 
for all faculty and staff part of Institution's organization at no additional cost to Institution. Licenses acquired at no cost through this offer may not 
be counted toward satisfaction of Institution's minimum order requirements. 

2.5 Office Multi Language Pack 

Customers with Office 365 Application subscriptions may use the latest version of the Office Multi Language Pack with copies of desktop 
applications software they are permitted to use under their qualifying Office 365 subscription. The right to use the Office Multi Language Pack 
expires upon the expiration of rights under the qualifying Office 365 Application. 

2.6 Office Online 

If Customer has a License for Office 365 ProPlus, then Customer may use Office Online services. Each of Customer's Licensed Users of Office 365 
ProPlus may access Office Online services for viewing and editing documents, as long as they are also licensed for SharePolnt Online or OneDrlve 
for Business. 

2.7 Open Value Subscription Migration Period 
For each unit of Office 365 ProPlus, Mldslze Business, Enterprise E3·E5, or Education E3·E5 User Sls Customer activates on or before the expiration 
of their Open Value Subscription agreement (the "Expiration Date"), Customer may continue to use the copy of Office Standard or Professional Plus 
licensed to them under an Open Value Subscription agreement. This right expires 180 days after the Expiration Date. Use of Office Standard or 
Office Professional Plus during this period Is subject to the Use Rights effective on the Expiration Date. 

2.8 Deployment Rights for Visio Professional 2016 
Each Office 2016 user or each user licensed to Install Office Professional Plus under the Secure Productive Enterprise From SA User SL section with 
a subscription for Vlslo Pro for Office 365 may Install and use a single copy of Vlslo Professional 2016 software on the device on which Office 2016 ls 
Installed. 
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Office 365 Enterprise E4 Add-on (User SL) 

Office 365 Enterprise ES Add-on (User SL) 

Office 365 Enterprise E3 without ProPlus Add-on (User SL) 

Office 365 Enterprise E4 without ProPlus Add-on (User SL) 

Office 365 Enterprise Kl (User SL) 

Office 365 Midsize Business (U ser SL) 

2. Product Conditions 

1 

1 

OM 

Terms of Service: OST Product Pool: All Application and Server (El and Kl 
Server only), MPSA - All Application only 

Ml(lldllon fllghl s: N/A Prc rcqulsit11: N//\ 

Qualified User Exemption: K only Reduction Eligible : Enterprise, Government, K 

Student Use llrnent: N/A True-Up Eligible: Enterprise, Government, K 

2.1 United States Government Community Cloud Service 
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UC 
ow EO 

EOUC 
UC 

UC AUC 
p 

Extended Term Eligible : Enterprise, Government, K 

Promollons: N//\ 

Reduction Eligible (SCE): Kl 

For Office 365 Suites Identified above In Program Availability as UC, refer to the program availability table for each suite component to find which 
components are UC services. 

2.2 Campus and School Acquisitions 
Under Campus and School Agreement, subscription licenses for Office 365 Suites must be acquired per user on an Institution-wide or non­
Institution-wide basis. If additional User Sls are required to access Office 365 Suites mid-term, Institution must submit an order for such Licenses. 
When licensing Office 365 Add-on, the corresponding qualifying License must be licensed under the same Enrollment. When placing anniversary 
orders, Institution may order fewer Licenses for Online Services than the quantity of Institution's Initial order as long as the anniversary order 
meets the minimum requirements for Platform Online Services as set forth In Customer's volume licensing agreement. 

2.3 No cost Office 365 ProPlus Student Licensing Based on Faculty/Staff Coverage 

Provided an Institution has licensed Office Professional Plus or Office 365 ProPlus for all Faculty and Staff In Its defined Organization under an Open 
Value Subscription Agreement for Education Solutions or a Campus and School Agreem~nt Enrollment for Education Solutions, Institution Is eligible 
to acquire Licenses for Office 365 ProPlus for all students enrolled In any educational lnstltu'tlon that Is part of Institution's defined Organization, 
whether on a full -time or part-time basis, at no additional cost to Institution. Licenses acquired at no cost through this offer may not be counted 
toward satisfaction of Institution's minimum order requirements. 

2.4 Campus and School Lab or Library Use 
Refer Office 365 ProPlus Product Entry for offer to use Office Professional Plus 2016 software on any open access lab or library within the 
Institution's Organization for Institutions with Office 365 ProPlus User Sls assigned to all faculty and staff. 

2.5 Add-on User Sls Qualifying licenses 

Qualrlyrng lrcense(s) Add on User SL 

(.ore• (/\I \ullc• 1 

< 1111• < Al \ Clll C' ' 1 0 1111 c• l'rnlc•\\11111.11 1'111\' 

I 111<•11111\1• <Al '.crrll•' 1 Clfhc c• 1'111IP\\I011.1l l'l11\ ' 
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- Office 365 Enterprise & Government E32 or E44 without ProPlus Add-ons 

Office Professional Plus 1 - Office 365 Midsize Business Add-on2·l 

- Office 365 Enterprise E3 Add-on2 1 

- Office 365 Education ES Add-on 
1 lEach Qualifying License must have active SA 
2These are the only offerings available to Open Value and Open Value Subscription customers. 
3This Add-on User SL may only be purchased under an Open Value (Organization Wide) or Open Value Subscription agreement. 
40nly Government customers as defined in Customer's volume licensing agreement may purchase this Add-on User SL. 
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Add-on User SLs (other than the Office 365 Midslze Business Add-on) have access rights equivalent to the Qualifying License, and permit the 
licensed user to access the same functionality of Customer's corresponding on-premises server Products as the Qualifying License from any device. 

2.6 Purchase Restrictions 
Only one Add-on User SL may be purchased for each Qualifying License (or set of Qualifying Licenses). 

Customers may acquire Add-on User SLs for users or devices added to an Enterprise Enrollment user or device count, or to an Open Va lue 
Subscription Agreement, between true-up dates (I.e., In advance of the acquisition of the Qualifying Licenses), subject to the same limitation of one 
Add-on User SL per qualifying License (or set of Qualifying Licenses). 

2.7 Volume Licensing Program Terms 
Programs terms applicable to the corresponding Online Service User SL also apply to the Add-on User SLs. 

2.8 Purchase eligibility for Office 365 From SA User Sls 
From SA User SLs may be purchased Instead of SA for fully paid, perpetual Licenses with active SA for the Qualifying Products In the table below. 
From SA User SL may also be purchased Instead of Subscription Licenses for the Qualifying Products below If the Subscription License was 

urchased at least three years rlor to the urchase of the From SA User SL. 

Core CllL Suite Ollice 365 (Enterprise EI & Government EI) From Sll 1 Core CllL Bridge for Ollice 365' ' 

Office Professional i'lus and Core CllL Suite Ofllce 365 (Enterprise E3, ES & Government E3, Ell) 
rrom S/\1 

Oflrce Pr olesslon.il l'lus and Enterprise CllL Sui te Olllcc 365 (Cntcrprlsc C3, (5 & Government C3, Cl\) 
rrom 5111 

'Available for purchase at enrollment anniversary or beginning of a new enrollment term only. 
1Requlred f or Purchase at enrollment anniversary only. 
'Purchase not required f or users also licensed with Enterprise Moblllty +Security. 

Core CllL Bridge for Ofllcc 365' ' 

Enterpr ise CllL Urldllc for Oflrce 3f1S ' ' 

At their next Enrollment renewal, customers who have licensed Office 365 suite su bscriptions prior to August 11 2014 under a current Enrollment 
may purchase corresponding From SA User SLs to license all respective Office 365 users Including those users added during the remainder of their 
current Enrollment term. 

2.9 From SA User Sls purchases 
No more than one From SA User SL may be purchased for each per device Qualifying License In section 2.8. As a one-time exception for devices 
assigned Qualifying Licenses that are used by more than one user, Customer may purchase a From SA User SL for each of those users, but only If It 
purchases a From SA User SL for all users of all licensed Qualified Device. 

2.10 SA Benefits for Office 365 From SA User Sls 
Office 365(EnterpriseE1, E3, ES and Government El , E3, E4) From SA User SLs provide the same SA Oonoflts 11s tho Qualifying Products In section 
2.8 above. 

2.11 Office 365 Enterprise Kl 
Office 365 Enterprise Kl ls formerly known ns Ouslnoss Productivity Online Ooskloss Suite (OPOS Ooskloss). Customers In Ornzll nnd Chllo 
purchasing Office 365 Entorprlso Kl will be provisioned on OPOS Ooskloss. Those customers m11y migrate to Office 365 Enterprise Kl. 

2.12 Office Multi Language Pack 
Customers with Office 365 Suite thnt lncludo Office 365 Profllus m11y uso tho lntest version of tho Office Multi L11ng11nsc P11ck with copies of desktop 
11pplicntlons softwnro they nro permitted 10 use under tholr qualifying Office 365 Suite. 

2.13 Office 365 Midsize Business Product Key Redemption 
Office 365 Mldslzo Ouslnou Is 11v11ll11blo until Soptcmllor 30, 201 5, nftor which unrcdoomcd subscript ions mny I.lo used for n rncccuor product . 
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Office 365 Advanced Security Management 

1. Program Availability 
Online Services Point Ol S/S+ MPSA OV/OVS EA/EAS OVS E'> EES 

Office 365 Advanced Security Management (User SL) OM p A A AST 

2. Product Conditions 
Terms of Service: OST Product Pool: Application Extended Term Eligible: All 

Mlurat lon runh1s: N/fl Prcrcquisllc: N/fl P r omollon~: N/fl 

Quahfred User Exemption : All Reduction Eligible: All Reduction Elrg1ble (SCE): All 

Student Use Benefrt: All True-Up Eligible: All 
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Microsoft MyAnalytics 

1. Program Availability 
Online Services Point UL S/S+ MP'>A OV/OVS EA/EAS OVS ES EES 

Microsoft MyAnalytics (User SL) OM p UC A St 

2. Product Conditions 
Terms of Service: OST Product Pool : Server I Xl t•nd1•cl fo1111 l ll[llbl1!: N/fl 

Mlur .illu 11 Hl11ht~: N/11 l'rrr N 1ubltc: N/fl Prnmo1 Inn': N/ fl 

Qualified User Exemption: 1111 Reduction Eligible : flll H1•d111 l1011 l llr,1hlt• ('>Cl ): N/11 

'>tlldM I I)\(' n1•nl0 llt : N/11 True-Up Eligible: All 
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Office 365 Advanced Compliance 

1. Program Avallabllity 
Unl111t' Services Point Ol S/S+ MPSA OV/OVS EA/EA<, OVS f', EE<, 

( )f1111• 1(111 fldv.111< r•tl Cor11plr.111t I' (tl\C'I '>I) llM Ill ,. A.Ill A 

2. Product Conditions 
Terms of Service: OST Product Pool ""' Vl' I I xt1 •11tlr•d I 1•1111 I ll1:11Jlf' : N/11 

Mt111~ll1 • 11 ltl1'ht\ : N/11 fl11•11•q11l\ ll w N/11 1'111111111111"" N//\ 

Qualified User Exemption 1111 Reduction Eligible All Reduction Eligible (SCE). 1111 

'> l111h•11l l l\r llr1u•l1t , N/fl True-Up Eligible 1111 
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Exchange Online 

1. Program Avallabllity 
UnlinP ',Prv1ces Point Cll )/':>+ MP~A LlV/OV'J EA/EAS 

t . , 11.1111w 1111111 ... l'l.111 1 '""'' •,1) 

I x1 h .111111• t lr1l11w t•l,111 I fltld 1111 (IJ\1•1 \I) 

I ., h111 11l•' t lr1h111• l'l.111 I fl 1111 11111111111 (ll'"' '> t I 
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Exchange Online Archiving for Exchange Online (User SL) 

Exchange Online Archiving for Exchange Server (User SL) 

Exchange Online Protection (User SL) 

Orlice 365 Advanced Threat Protection (User SL) 

Office 365 Threat Intelligence (User SL) 

Import Service for Office 365 

2. Product Conditions 

1 

1 

Terms of Service: OST Product Pool: Server 

Migration Rights: Product List - March 2014 Prerequisite: N//\ 
(Exchange Hosted Archive) 

Qualified User Exemption: K only Reduction Eligible: All 

Student Use fleneflt: N//\ True-Up Eligible: All 

2.1 Exchange Online Archiving for Exchange Server 

OM -OM 
OM 
OM 
OM 
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UC p AUC A II A,ST 

UC p AUC A I 

UC OM P AUC A A 

UC p A,UC A A,ST 

p A A.ST 

A 

Extended Term Eligible: All (except Encryption) 

Promotions: N/A 

Reduction Eligible (SCE): All 

Exchange Online Archiving for Exchange Server Is a successor Online Service to Exchange Hosted Archive. 

2.2 Exchange Online Archiving for Exchange Server A 
Academic Institutions under Enrollment for Education Solutions and Open Value Subscription Agreement for Education Solutions, licensed for 
Enterprise CAL Suite for their Organization-Wide count and Student count are authorized to a corresponding number of Exchange Online Archiving 
for Exchange Server A User Sls for all users covered within their Organization-Wide count and Student count. 

2.3 Prerequisite: Add-on User Sls 
Refer to Add-on User Sls In Office 365 Suit es for Information on Add-ons. 
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OneDrive for Business 

1. Program Availability 
Online Services Point Ol S/S+ MPSA OV/OVS EA/EAS OVS ES EES 

-~l!~~)~ l_Y!!_ f_o! _~~~l~l~~-'~ !'!·~I! _1_ ttJ ~l'.I_ ~I_)_ _________________ • _______________ _ UM IJ( p AUC': A 
0111>D1 Ive 101 Ou~hW\\ fll.111 ] (Uw 1 ~I ) UM IJ( ,, A,llC 

2. Product Conditions 
Terms of Service: OST Product Pool: S1•rvr•r Extended Term Eligible. All 

Ml11rnt1011 lll11hts· N/A l'lllf ll 'IUl\ lt i": N/A Promollon1: N/A 

( \1r.1llf1NI LJ\or I ~(111\p\lon : N/A Reduction Eligible: All Reduction Eligible (SCE) : All 

~t11d1 • 11l I J ~t1 Ho1w l1t: N/A True-Up Eligible: All 
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Project Online 

1. Program Availablllty 
Onlme Services Point ()[ S/S+ MPSA OV/OVS EA/EAS OVS [<, EES 

l'ruj1'1 I 011l11w I w•nfl•lh (ll\l'f \l) 

1'11111•1 l 0 11111111 l '"'11ll.1h A1lcl 1111 (ll"'r ~I) 
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2. Product Conditions 
Terms of Service: OST ProduGt Pool: Server, MPSA - All Application only Extended Term Eligible: All 

Migration Rights: N//\ Prerequisite: N/A Promotions: N/A 

Qualified User Exemption: N/A Reduction Eligible: All Reduction Eligible (SCE): All 

Student Use Benefit : N/A True-Up Eligible: All 

2.1 Purchase Eligibility for Project Online From SA User Sls 
From SA User SLs may be purchased instead of SA for fully paid, perpetual Licenses with active SA for the Qualifying Products in the table below. 
From SA User SL may also be purchased instead of Subscription Licenses for the Products below If the Subscription License was purchased at least 
three years prior to the purchase of the From SA User SL. The from SA User SLs are only available for purchase at enrollment anniversary or 
beginning of a new enrollment term. 

, Project Server CAL 

I 

2.2 Add-on User Sls Qualifying Licenses 
Each Qualifying License must have active SA. 

Project Prolesslonal 

P1 ojecl Standard 

I 
11'1 o jcct Server CAL 

2.3 Office Multi Language Pack 

Project Online Professional From SA 

Project Online Premium From SA 

Project Online Prolessionaf From SA 

Project Online Premium From SA 

I Project Online Pro lessional /\dd·on to Project Prolessional 
, Project Online Prem ium Add-on to Project Prolesslonaf 

Project Online Prolesslonal Add-on to P1 ojecl Standard 

Project Online Premium /\dd-on lo Project Standard 

' P1ojcct Online Essent ials Add-on to Project C/\L 

Project Online Prolesslonaf Add-o n to Project CAL 

Project Online Premium Add-on l o 1'1o jccl C/\L 

Customers with Project Online Professional or Project Online Premium subscriptions may use the latest version of the Office Multi Language Pack 
with copies of desktop applications software they are permitted to use under thei r qualifying subscription. The right to use the Office Multi 
Language Pack expires upon the expiration of rights under the qualifying subscription. 

2.4 Deployment Rights for Project Professional 2016 
Each Office 2016 user or each user licensed to Install Office Professional Plus under the Secure Productive Enterprise From SA User SL section with 
a subscription for Project Online Professional or Project Online Premium may Install and use a single copy of Project Professional 2016 software on 
the device on which Office Is Installed. 

2.5 Project Online and Project Pro for Office 365 Product Key Redemption 
Project Online and Project Pro for Office 365 subscriptions licensed through Open, Open Value, or Open Value Subscription agreements may be 
redeemed until December 31st, 2016, after which unredeemed subscriptions may be used for a successor product. 
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SharePoint Online 

1. Program Avallablllty 
Online '>erv1ces Point Ol <,/S+ MP'>A ClV/UVS EA/EA'J ()V', E'> EE> 

\ h.111•1'01111 <111l11w l'l.111 I (1J w 1 \ I j CIM ----------- - - - - ------ - - - ----.... -. . . . ... . . . -----
\h.11t•l10111t 01111111• l'l.111 I fldd 011 (Ii"'' \I I - -- - --- ---- -· - -- ---··· ---· ...... - · --- -·- -·----· ··----- ...... ---··----
··~ ' ' '!'.' ''0~1~1_ <_l! '!'!'~ ·- l~l~ 1!~~_1~1_,'.'! '•! l. __ ______ __ --·---------· --· -- ---- - - «iM I• 

0 1111" ll1'1I xi1 .1I1l1• \ 101.1111• I 1111 (Athf on \I) CIM 1' A~t 

2. Product Conditions 
Terms of Service OST Product Poof 1.r1 vr•1 Extended Term Eligible 1'111 

M11·•• il•111111r,ht" N/ 11.. 1·11 Ir IJl ll 11 • N//\ l1tnnu1tuo1· WA. 
Qualified User Exempt ion K 011ly Reduction El igible 1\11 Reduction Eligible (SCE) 1\11 

.11 11 fo 111 I ii• l\t n• lit N/1' True-Up Eligible 1\11 
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2.1 Prerequisite: Add-on User Sls 
Refer to Add-on User Sls in Office 365 Suites for information on Add-ons. 

2.2 SharePoint Online Plan 1 with Yammer and SharePoint Online Plan 2 with Yammer Key Redemption 
SharePoint Online Plan 1 with Yammer or SharePoint Online Plan 2 with Yammer subscriptions licensed through Open, Open Value, or Open Value 
Subscription agreements may be redeemed until October 31, 2015, after which unredeemed subscriptions may be used for a product that includes 
either of those services. 

Table of Contents / Glossary / Index 

Skype for Business Online 

1. Program Availability 
Online Services Po111t OL S/S+ MPSA OV/OVS EA/EAS OVS-ES HS 

Skype for Business Online Plan 1 (User SL) OM UC OM,P AUC 

Skype for Business Online Plan 1 Add-on (User SL) UC 

Skype for Business Online Plan 2 (User SL) OM UC OM,P A,UC 

Skype lor Business Online Cloud PBX (User SL) OM UC p AUC AST 

Skype for Business Online PSTN Conferencing (U ser SL) OM UC p A.UC A A.ST 
Skype lor Business Online PSTN Calling (User SL) UC A,UC 

-- ---
Skype for Business PSTN Consumption (User SL) AUC 

2. Product Conditions 
Terms of Service: OST Product Pool: Server Extended Term Eligible: All 

Ml11r.1tlon Hlnhh: N/A Prrr cqul~ltc : N/A Proniotlom : N/A 

Qu,1llfl~d U\ l'r I Xl•r11pt1011: N/A Reduction Eligible: All (except for Skype for lluslness Reduction Eligible (SCE) : All (except Skype for llusiness 

l'STN Comurnpt lon) PSl N Consurnptlon) 

'itudr nl tHc Bl'nPflt : N/A True-Up Eligible: All (except for Skype for Uuslness 
PSlN Comurnption) 

2.1 Lyne for Mac 2011 
Skype for Business Online Plan 1 and Plan 2 require the separate purchase and Installation of Skype for Business 2015 (or Lyne for Mac 2011 ) to 
access the complete feature set of Skype for Business Online Plan 1 and Plan 2. As a limited time offer, customers licensed for Skype for Business 
Online receive one licensed copy of Lyne for Mac 2011 at no cost with each trial or paid subscription License to Skype for Business Online. The 
software may only be used with Skype for Business Onllne, and all rights to use the software will terminate upon expiration of the underlying 
subscription License or migration to the next version of Skype for Business Online, whichever comes first . Customers may use the free Skype for 
Business Basic 2015 client for their Windows-Based end users. 

2.2 Prerequisite: Add-on User Sl s 
Refer to Add·on User Sls In Office 365 Suites for Information on Add·ons. 

2.3 Skype for Business PSTN Consumption 
Skype for Business PSTN Consumption services require an Initial payment through the Office 365 Administration Portal. Microsoft wlll lnvolcc 
Customer or Its rescller lmmedl11tcly for each transaction lncludlng, If automatic replenishment Is enabled, each time tho minimum balance Is 
reached. Any funds customer allocates to the Skype for Ouslncss PSTN Consumption services moy be used for those services, and ony such funds 
not used within 12 months from the dote of the transaction will bo forfeited. 

Usogo charges will bo based on Microsoft's published rates when tho services ore used. Skype for Ouslncss PSTN Consumption services aro exempt 
from flxcd pricing, notwithstanding ony reference to fixed prlclne under the nppllcnblo volume licensing aereement. 
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Other Online Services 

Bing Maps 

1. Program Availability 
Online Service' Point OL S/S+ MP'.>A OV/OVS EA/EAS OVS ES HS 

Bing Maps Enterprise Fee Monthly Subscription 2S p A 
Mobile Asset Management Platform Monthly Subscription 25 p A 
Bing Maps Internal Website Usage lOOK Transactions Monthly 12S p A 
Subscription 

Bing Maps Internal Website Usage SOOK (and higher) Transactions 200 p A 
Monthly Subscription 

Bing Maps Known Per User Monthly Subscription 1 A 
Bing Maps Known SK User Monthly Subscription 200 A 
Bing Maps Light Known SOO User Monthly Subscription 1 p A 
Bing Maps Light Known SK User Monthly Subscription 12S p A 
Mobile Asset Management Per Asset Monthly Subscriptions p A 
Bing Maps Publlc Website Usage IOOK Transaction Monthly so p A 
Subscription 

Bing Maps Publlc Website Usage SOOK (and higher ) Transactions 200 p A 
Monthly Subscription 

2. Product Conditions 
Terms of Service: OST Product Pool : Se1ve1 I xt1•11rh'fi l(11111 J ll11ilih': N//\ 

Ml1J1~tlon Rlnh"': N//\ P1 <'ll'lllli"lte: N//\ 1'1 0111otlnn-,: N//\ 

tluJlilr<'d lJo.e1 t x11nrpllon: N//\ Rl'Utlltlun rllp.JhJp: N//\ H1•uucl1on C llntblt· ('>Cl ): N//\ 

'ilud1111t U~t' Br1wlit : N//\ 1 n11• Up 1111111JJr: N/11 

2.1 Billable Transactions 
Each Bing Maps Public Website Usage Add-on SL and Bing Maps Internal Website Usage Add-on SL entitles the Customer to the number of Biiiabie 
Transactions specified In the Product name. On either the enrollment or subscript ion expiration date, all purchased and unused Biiiabie 
Transactions are forfeited. 
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Business Application Platform 

1. Program Avallablllty 
OnlineSt>1V1te> Pumt Ol S/'.>+ Ml'\A OV/OV) EA/EA~ OVSI'> HS 

M11111\ult f luw f'J,111 I (tl\1•1 \I ) 

Mu 1m11ft flow l'l.111 ) (tf\C't \I) 

Mu 1mult l'uw1•1/\pf1' l' l,111 I (fl1•v1< 1• .11111 tlw1 \ t) 

M1t 1tJ\olt l'ow1•11\pf" l'J,111 J (thl'I 'ot) 

M111moft 'illl'olllll'l,111 I 

M111moft 'i t11•,1111 f'J ,111) 

M1<1moft 'ol11•,1111 l'f,111 ) /\1hl 1111 

Mu 1m11lt '>111•,1111 'ot111.11l•' fltftf 1111 (11(MM1ll) 

1'11Wl'l l\lf'111 

1'11w1•1 lll1'111/\ 

2. Product Conditions 
Terms of Service OST 

M1~1 1 111111 I 111h1· N//\ 

Qualified User Exemption 1'11w1•I Ill !'let 

•.1t1rf1•nl ti I • 111 flt t~/A 

Product Pool '••'I Vt'I 
11111' ir q Ul\lh N//\ 

Reduction Eligible /\II 

True-Up Eligible f luw. l'ow1•1/\p1" . '>111•11111 
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Extended Term Eligible I low. l't1Wl'I /\flf". 'ol1t•<1111 

I " 11111t1um N/A 

Reduction Eligible (SCE) /\II 
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Kaizala 

1. Program Availability 
Online Services Point OL S/S+ M PSA OV/OVS fA/EAS OVS-ES HS 

Kaizala (User SL) 

2. Product Conditions 
Terms of Service: OST 

Migration Rights: N/A 

Quallflcd User Exemption: N/A 

Student Use Benefit: N/A 

2.1 Geographic Availability 

Ka lzala Is only available in India. 

Microsoft Cloud App Security 

1. Program Availability 

Product Pool : Application 

Prerequisite: N/A 

Reduction Eligible: All 

True-Up Eligible: All 

Online Services Point 

-~~c! ?~?!I_ ~~Cl_l~t! ~}J_I~ ~:~111 I!~ jll~C:~ ~!· ! _________________ ______ . ______ __ _ 
M1c1osoft Cloud App Security K (User SL) 

2. Product Conditions 
Terms of Service: OST Product Pool : Sc•1vc1 

MIRrullon lll(lht ~: N/A Prerequisite: Ope1.1t1ons M.111.i11cnw n1 .ind Security 

Qualified User Exemption: All Reduction Eligible: All 

Student Use Benefit: All True-Up Eligible: All 

Microsoft lntune 

1. Program Availability 

EO,A A,ST 

Extended 'l crm Ellglble: N/A 

Promollons: N/A 

Reduction Eligible (SCE): All 
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Extended Term Eligible: All 

flrnmollun~: N//\ 

Reduction Eligible (SCE): All 
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Online Services Pomt Ol S/S+ M PSA OV/OVS fA/[ A~ OVS ES EES 

Mil rmoft lnt11111• (ll \l•I \ I) llM •• Ill " "\f ------ -- -- ----- --- -- ---- ------------. ---- ------------
!'-:1~< ! ~ ·~o! I Int ~ 111~ · A~l'.I_ 111_1 _( ~ J_,~·~ _'>! J . ____ _____________ . ___ . _ .. _ UM •• " " M11 1mof1 inllllll' th"' \ I A1 fcl on I xl1 o1 \ to1o1111· I C1fl 

M11111\nfl 111111111• for I IHJ (ll\1•1 \ I) 

2. Product Conditions 
Terms of Service OST Product Pool \ 1•1 v1•1 Extended Term Ehgtble All 

Milt' 1111!111 lltRlth . N/A l111•11111111,11w Niii 1•11111111111111\ N/11 
f 1i11tllf11•cl llll•I I ~1' 1111>1 11>11 N/A Reduction Eligible Ail (l'Xt 1•pt Mic rmoft 111111111• for ll1•1h11 111111 f l1111hl1• (\ ( 11 All 

I f ll l (ll11vll 1• ~I)) 

Student Use Benefit V1•' True-Up Eligible flll 
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2.1 Microsoft lntune for EDU (Device SL} 
2.1.1 Availability 
Microsoft lntune for EDU (Device SL} is available only through the Microsoft Cloud Agreement (MCA). 

2.1.2 Term 

68 

The term of the Microsoft lntune for EDU (Device SL) subscription (" lntune Device SL") is six years from the date of order. If an lntune Device 
SL extends beyond the expiration of the MCA under which the lntune Device SL was purchased, the terms of the MCA will survive as necessary 
for the duration of the lntune Device SL. 

2.1.3 Reassignment 

The Microsoft lntune for EDU (Device SL} subscription may only be reassigned to a new device of the same model upon permanent hardware 
failure of the device the lntune Device SL was previously assigned to. 
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Microsoft Learning 

1. Program Availability 
Online Services Point OL S/S+ MPSA OV/OVS EA/EAS OVS ES EES 

Microsoft Learning Imagine Academy 

Microsoft Leaming MCI' 1 Exam Vouchers (Services SL) 

Microsoft Learning MCP 30 Exam Vouchers (Use r SL) 

7S 

7S 
Microsoft Learning MT A/MCA Cc1 lification 125 Exam Site License 175 
(Services SL) 

Microsoft t ca1nln1J MOS/Mer Ce1tlficatlo11 125 [ x.1111 Site License 175 
(Scrvlws SI) 

Mlc1ornft I f'<HnlnR MOS/MIA/MC( Certification 500 [xam Site 175 
Llccmc (Services ~I) 

2. Product Conditions 
Terms of Service: OST Product Pool: S1•r vcr 

Ml11101ilt111 H111lit ~: N/A P11•11•11ublh•: N/A 

Uuolifll'd U•.1•1 I x1•111pt1on: N/A H1•dutllu11 I li11lbh•: N/A 

~ l trrl!'nl U•,1• l\t<nt•hl: N/A I rw lJJl I li11ll1h•: N/A 

2.1 Vouchers 

OM 

OM 

Vouchers are provided upon purchase and expire 12 months from date of purchase. 

A A 

L A A A 

A A 

A A 

A A 

A A 

l xtt·ndt•d l1•1111 I ll11lhl11: N/A 

P1 c11nutl1111~: N/A 

R1•dut llcon I li111bh• (Stl ): N/fl 

2.2 Microsoft Office Specialist (MOS} Microsoft Technology Associate (MTA) and M icrosoft Certification Educator (MCE) Exam Site License 
Customer must be a Certlport/Pearson VUE test center authorized to deliver MOS or MTA exams under i.l site License. The site License will expire 
12 months from the date of purchase. Any undelivered exams !II the end of the term are forfeited. Academic Customers may only deliver site 
license e1<11ms to their faculty members and registered students. 
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Minecraft: Education Edition 

1. Program Avallablllty 
OnlinP )ef\ 1u". Point Ol S/'ot MPSA UV/<W'> I /\/f /\'. OVS ES EES 

M11w11 .1lt ld111 01t11111ltl1t11111 

2. Product Conditions 
Terms of Service OST Product Pool llpplt1 •tltnn I ''"lldt<I h1 111 I ltp1l1lr· N/A 

M11to.H111oll1ilt1 N/f. I'•• I• •tUl \11" N/fl I 111111111!1111' N/A 

I hi 11ilrrtl I I • r I rllljlt h•ll N/A. Hr''"' 111111t1!1\t loh N//\ 111 rhrr !ll'tt I 1t111ill1• (•.1 I I N/A 

"'11111 "' 11,,. n1·111 ht t~/" '''" 1111 t h"ll.h N//. 
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2.1 Eligibility for No Charge Student Offering 
Institutions may acqu ire Licenses of Minecraft: Education Edition at no charge for its students if it has purchased Licenses of the Minecraft: 
Education Edition Faculty offering for all of its Faculty and Staff. Licenses acquired by this method are not eligible for fulfilling any order 

requirements. 
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Glossary 

Attributes 
Attributes are identified in the tables in each Product Entry, and indicate rights or conditions applicable to the Products. 

Additional Software: Software identified in the Use Rights for Server Products that Customer is permitted to use on any device in conjunction with 
its use of server software. 

Client Access Requirement: Indicates whether or not a Server Product requires CALs for access by users and devices. 

Disaster Recovery: Rights available to SA customers to use software for conditional disaster recovery purposes; refer to Servers - Disaster Recovery 
Rights section of Appendix B - Software Assurance for details. 

Down Editions: Permitted lower editions corresponding to specified higher editions. Customer may use the permitted lower edition in place of a 
licensed higher-level edition, as permitted in the Universal License Terms. 

Extended Term Eligible: Online services that are eligible for an extended term as described in the Enterprise and Enterprise Subscription licensing 
agreement. 

External User Access Requirement: Indicates specific license requirements or options for access by External Users. 

Fail-Over Rights: An SA benefit that allows Customer to run passive fall-over Instances of the Product in conjunction with software running on the 
Licensed Server, In anticipation of a fall-over event. Passive fall-over Insta nces may be run In either a separate OSE on the Licensed Server or on a 
different Server dedicated to Customer's use. Fall-Over Rights apply only if the number of licenses that otherwise would be required to run the 
passive fail-over Instances does not exceed the number of licenses required to run the corresponding production Instances. This SA benefit requires 
SA for the License Server and access license, If any 

Government Community Cloud (U.S. only) : Online Services that are available exclusively to the Community. Use Rights for government 
community cloud services are equivalent to those of their standard multi-tenant equivalents unless otherwise noted. Qualifying Online Services are 
offered as government community cloud services and non-government community cloud services. Customers may be provisioned as one or the 
other but not a mix of both. Online Services designated as government community cloud may not be deployed In the same domain with specific 
non-government community cloud services. 

Included Technologies: Indicates other Microsoft components Included In a Product; refer to the Included Technologies section of Universal 
License Terms for details. 

license Mobility: Rights available to SA customers either to reassign licenses outside the standard tlmelines or to use Products on multi -tenant 
servers outside their own datacenters; refer to License Mobility section of Appendix B - Software Assurance for details. 

License Terms: Terms and conditions governing deployment and use of a Product. 

M igration Rights: Customer may be able to upgrade from prior versions of the software or other Products under special terms published In the 
Product Entry or Product List as Indicated. Customer may also have non-standard downgrade rights to use prior versions of the same or other 
Products In place of the licensed version. 

Prerequisite: Indica tes that certain additional conditions must be met In order to purchase Licenses for thE! Product. 

Prerequisite (SA): Indicates that certa in additional conditions must be met In order to purchase SA coverage for the Product. 

Prior Version: Earlier versions of Product and their Date Available. 

Notices: Identifies the notices applicable for a Product; refer to the Notices section of the Universal License Terms for details. 

Online Subscription Program (OSP): The Product Is available In an Online Subscription program. 

Product Pool: Indicates the grouping of Products that the Product belongs to for the purposes of determining pricing discounts. There 11re three 
Product pool categories; Applicatlon, Server and System. 

Product-Specific License Terms: Indicates that Product -Specific terms and conditions governing deployment and use of the Product are Included 
below the Use Rights table. 

Promotions: Indicates that limited time offers apply to the Product M described In Appendix E - Promotions. 

Qualified User Exemption : Exemption 11pplic11blc to users who ncccu Products solely under one of these licenses. These users arc exempt from 
being counted as 11 Qualified User under Customer's volume licensing 11grcement , notwithstanding anything to tho contrary In that ngrcoment . 

Reduction Eligible: An Online Service for n customer that h1n an Entorprlse Enrollment, Enterprise Subscription Enrollment, Microsoft Azuro 
Enrollment or Enrollment for Educntlon Solutions can roport n roductlon In licenses or Allocntcd Annual Commitment. 

Reduction Eligible (SCE): Products for which 11 Sorvor & Cloud Enrollment customer can report a roductlon In subscription liconsos or futu re 
Allocated Annunt Commltmont niter 12 continuous months. 

Roaming Rights: An SA benefit th11t permits tho Primary User of 8 Licensed Device cortnln nccou nnd use rlghU. Tho Primary User mny mo a 
Qualifying Third Party Device to (I) remotely nccou nnd uso pormlttod lnstnnces or copllu of tho softwnre running on Servers dcdlcnted to 
Customer's use, (II) locnlly uso 11 pormltted trutnnco or copy In 11 Virtual OSE, or (Ill) tocntty ncetm 11 pormlttcd lnstnnco or copy of tho softw11ro on 11 

US() drive vln Windows to Go, In cnch c11so solely for work·rel11tod purposos whllo tho US«H Is not on Customer's promises. No other user mny use 
tho softwnro under tho snmo License ot tho l/11110 time. Dosplto 11nyth1na to tho contrnry In Customer's volumo llctlllslng ngronmont, Qu111iflcd 
D1nktops nnd Dovlcos do not lncludo any Qu11l1fylns Third Pnrty Dovlcos from which Cuuomor' s usoo 11ccou nnd uso tho •oftwnro nnd nny (other) 
ontorprlso product sotoly undor Ro11m1ns Rlghh . 
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SA Equivalent Rights: Software Sls acquired under a Server and Cloud Enrollment or Microsoft Products and Services Agreement provide the same 
SA rights and benefits during the term of the Subscription as Licenses with SA coverage. 

Self Hosting: An SA benefit that permits use of Products for conditional hosting purposes; refer to the Servers - Self Hosted Applications section of 
Appendix B - Software Assurance for details. 

SA Benefits Pool: Indicates the category of the Product for purposes of determining SA Benefits broadly applicable to that Product Pool, as listed in 
in Appendix B - Software Assurance. 

Student Use Benefit: The option for Institutions that license a qualifying Product for their Organization-wide Count to license a Product for use by 
their Students at no additional cost. The qualifying Product and the Product eligible for the Student Use Benefit are Identified in the Product Entry. 
Such Student Licenses may not be counted toward minimum order requirements. 

Suite: A Product that Is comprised of components that are also licensed separately. A suite is licensed under a single License that is assigned to a 
single user or device, and allows use of all of its components on the single device or by a single user to which it is assigned. The components of the 
Suite may not be separated and used on separate devices or by separate users. 

True-Up Eligible: An Online Service subscription License that an Enterprise or Enterprise Subscription customer can order via the true-up or annual 
order process rather than monthly. 

UTD Discount: An Up to Date Discount is a discount available to Open Value Subscription customers ordering licenses for Product during the first 
year of their agreement If they have a License for the corresponding qualifying Product. 
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Cell Values 
Cell Values are used In the Program Avallablllty table In each of each Product Entry to Identify how the Product Is offered In each program. The 
volume licensing program agreements define these offering types. 

A= Additional Product: The Product Is offered as an Additional Product. 

AO= Additional Product Organization Wide: The Product Is offered as an Additional Product orderable organization-wide. 

E = Enterprise Product: The Product Is offered as an Enterprise Product, but not a desktop. 

ED = Education Desktop: The Product Is offered as an education desktop platform product with either Enterprise CAL Suite or Core CAL Suite under 
Enrollment for Education Solutions and Open Value Subscription - Education Solutions. 

EO = Enterprise Online Se1 vice: The Online Service Is offered as an enterprise Online Service or platform Online Service and satisfies the Enterprise 
Product requirements. EO for Core CAL and Enterprise CAL Suite require the corresponding CAL Suite Bridge. 

OM a Open Minimum: Each License counts solely as 5 Licenses for purposes of the lnltlal order minimum In Open License and Open Value. 

OW a Organization-wide: Available under the Organization-wide option. 

P " Non-Organization Wide in Open Value: The Product Is offered on a non-Organization Wide basis In Open Value. 

SD• School Desktop Platform Product: The Product Is offered as il school desktop platform product with either Enterprise CAL Suite or Core CAL 
Suite under Campus and School Agreement . An SD Is counted as three units. 

ST • Student Offering: The Product Is offered as a Student Offering and must be ordered for the full Student Count. 

SP • Server and Tools Product: The Product Is a server and tools 1>roduct offered under the Server and Cloud Enrollment . 

UC • United States Government Community Cloud Service: The Online Service Is offered as a United States Government Community Cloud Service. 
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Column Headings 
Column Headings appear In the Program Availability table for each Product Entry and org11nlzo program availability Information l>y program, 
offering typo, points 11nd 11v11llabillty dates. 

DA• Date Available: Tho date o Product Is first nvoiloblo, doslgnntod 11s month/yonr. For software, It Is tho onrller of tho dote Microsoft mokos 
llconsos nvoilnblo for ordorlng or ovollnl>lo for downlood from tho Volume Licensing Sorvlcos Cantor (VLSC). 

EA/ EAS • Enterprise Agreement and Enterprise Subscription Agreement: lncludos Enterprise nnd Entorprlso Subscription Enrollments, Including tho 
So1vor Cloud Enrollment. 

EES • Enrollment for Education Solutions: Includes Enrollrnont for Education Solutions nnd tho School Enrollment under tho Cnmpus nnd Sc hool 
Agreomont (CASA). 

L • License: Point vnlua doslsnnted for tho softwnro Llconso lncllcntod . If point vnluo Is pnrenthosh, thnt Is tho v11l110 for CASA. 

L/SA • License and SA: Point vnluo dos1gnntod when Llconso nnd SA Is oflorod for purchnso nt tho snmo tlmo. 

MPSA • Microsoft Products and Services Agreement. 
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OL = Open License: Open License includes Open License, Open License for Academic, Open License for Government, and Open License for Charity, 
where available. 

OV/OVS= Open Value and Open Value Subscription: Includes Open Value, Open Value Subscription, Open Value for Government, and Open Value 
Subscription for Government. 

OVS-ES= Open Value Subscription - Education Solutions. 

Point = The value assigned to a Product used to calculate the volume pricing level applicable to Customer's volume licensing agreement. 

SA = Sohware Assurance: Point value designated when SA is offered for the software indicated. 

S/S+ = Select and Select Plus: This also includes Select for Academic, Select Plus for Academic, Select for Government, and Select Plus for 
Government. 
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Definitions 
Academic Program means Academic Purchasing Account on MPSA, Academic Select License, Select Plus for Academic, Campus and School 
Agreement, or Open Value Subscription - Education Solutions. 

Add-on means a license that Is purchased in addition to (and associated with) a previously acquired Qualifying License (or set of Qualifying 
Licenses). An Add-on license Is assigned to a single Qualified User (as defined in Customer's Enrollment) or to the same Server or device as the 
Qualifying Llcense(s) . For any Add-on User SL not appearing lndlvldually In OST, the license terms applicable to a full User SL for the same service 
apply. 

Additive CAL means a CAL that must be used on conjunction with a base CAL 

Additive External Connector License means an External Connector License that must be used In conjunction with a base External Connector 
License. 

CAL means client access license, which may be assigned by user or device, as appropriate. A user CAL allows access to corresponding version of the 
server software or earlier versions of the server software from any device by one user. A device CAL allows access to corresponding versions of the 
server software or earlier versions of the server software from one device by any user. CALs allow access to server software running on Customer's 
Licensed Servers only. 

CAL Equivalent License means a User SL or External Connector License Identified In a Product's "Server Software Access" table, or a CAL suite or SL, 
as Identified In the CAL Equivalent Licenses Table, Appendix A, as applicable. A CAL suite Is a CAL Equivalent License only If Customer purchased the 
License after the Server Product's Date Available or If Customer had active SA coverage as of the Date Available. 

Client OSE means an OSE running a client operating system. 

Clustered HPC Application means a high performance computing applications that solves, In parallel, complex computational problems, or a set of 
closely related computational problems. Clustered HPC Applications divide a computationally complex problem Into a set of jobs and tasks which 
are coordinated by a Job scheduler, such as provided by Microsoft HPC Pack, or similar HPC mlddleware, which distributes these In parallel across 
one or more computers operating within an HPC cluster. 

Cluster Node means a device that Is dedicated to running Clustered HPC Applications or providing job scheduling services for Clustered HPC 
Applications. 

Core Factor means a numerical value associated with a specific Physical Processor for purposes of determining the number of Licenses required to 
license all of the Physical Cores on a Server. 

Cycle Harvesting Node means a device that Is not dedicated to running Clustered HPC Applications or Job scheduling services for Clustered HPC 
Applications. 

External Connector License means a License assigned to a Server dedicated to Customer's use that permits access to the corresponding version of 
tho server software or earlier versions of the server software by External Users. 

External Users means users that arc not either Customer's or Its Afflllates' employees, or Its or Its 11fflll11tos' onslte contractors or onslto agents. 

Hardware Thread means either a Physical Core or 11 hyper-thread In a Physica l Processor. 

High Performance Computing (HPC) Workload means a workload whore tho server software Is used to run ll Cluster Node and Is usod In 
conjunction with other software as neccm1ry to permit security, storage, performance enhancement 11nd systems m11nagcmont on ll Cluster Node 
for tho purpose of supporting tho Clustered HPC Applications. 

Hyper-V Container Is 11 feature of Windows Server thnt utlllzos 11 vlrtunl operntlng system environment . Ench ltypor-V Contnlnor Is consldorod to be 
one Virtual OSE. 

Instance means nn lmnge of softwaro thnt Is crctatod by oxocutlng tho softwnro's setup or Install procoduro or by duplicating an existing Instance. 

License means tho right to downlo11d, lnst11ll, acceu and use 11 Product. 

Licensed Device moans a slnglo physical h11rdwaro systom to which 11 llconso Is aulgnod. For purposos of this doflnlllon, a hardware partition or 
blndo Is conslderod to be 11 sopnr11to dovlco. 

License Mobility through Software Assurance Partner mo111u an entity ldontlflod at http:/ / www.microsoh.com/licensing/ sohwa re­
assurance/l icense-mobility.aspx nnd nuthorlrnd by Mlcrmoft to host customers' softwnro on shnrcd sorvor\ . 
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Licensed Server means a single Server, dedicated to Customer's use, to which a License is assigned. For purposes of this definition, a hardware 
partition or blade is considered to be a separate Server. 

Licensed User means the single person to whom a License Is assigned. 

73 

Management License (ML) means a License that permits management of one or more OSEs by the corresponding version of the server software or 
any earlier version of the server software. There are two categories of Management Licenses: Server Management License and Client Management 
License. There are three types of Client Management Licenses: User, OSE and device. A User Management License permits management of any OSE 
accessed by one user; an OSE Management License permits management of one OSE accessed by any user; a device Management License (Core 
CAL or Enterprise CAL Suite) permits management of any OSE on one device. 

Management License Equivalent License means a User SL identified in a Product's "Management License" table, or a CAL suite or SL, as identified 
In the Management License Equivalent Licenses Table, Appendix A, as applicable. A CAL suite is a Management License Equivalent License only if 
Customer purchased the license after the Server Products' Date Available or If Customer had active SA coverage as the Date Available. 

Managing an OSE means to solicit or receive data about, configure, or give Instructions to the hardware or software that Is directly or Indirectly 
associated with the OSE. It does not include discovering the presence of a device or OSE. 

Operating System Environment (OSE) means all or part of an operating system Instance, or all or part of a virtual (or otherwise emulated) 
operating system Instance which enables separate machine Identity (primary computer name or similar unique Identifier) or separate 
administrative rights, and Instances of applications, If any, configured to run on the operating system Instance or parts Identified above. A physical 
hardware system can have one Physical OSE and/or one or more Virtual OSEs. 

Physical Core means a core In a Physical Processor. 

Physical OSE means an OSE that Is configured to run directly on a physical hardware system. The operating system Instance used to run hardware 
vlrtualizatlon software or to provide hardware vlrtualizatlon services Is considered part of the Physical OSE. 

Physical Processor means a processor In a physical hardware system. 

Premium Assurance Is an offering for certa in Products that provides access to security updates and bulletins that Microsoft makes available after a 
Product version Is no longer covered by Extended Support. 

Primary User means the user who uses a Licensed Device more than 50% of the time In any 90 day period. 

Production Environment means any Physical or Virtual OSE running a production workload or accessing production data, or Physical OSE hosting 
one or more Virtual OSEs running production workloads or accessing production data. 

Qualifying Third Party Device means a device that Is not controlled, directly or Indirectly, by Customer or Its Affiliates (e.g., a third party's public 
kiosk). 

Running Instance means an Instance of software that Is loaded Into memory and for which one or more Instructions have been executed. 
(Customer "Runs an Instance" of software by loading It Into memory and executing one or more of Its Instructions.) Once running, an Instance Is 
considered to be running (whether or not Its Instructions continue to execute) until It Is removed from memory. 

SL means subscription License that allows access to software or a hosted service for a defined period of time. 

Server means a physica l hardware system capable of running server software. 

Server Farm means a single data center or two data centers each physically located either In time zones not more than four hours apart, or within 
the EU or EFTA. A data center can be moved from one Server Farm to another, but not on a short-term basis. (EU Is European Union; EFTA Is 
European Free Trade Association). 

Step-up means a license purchased In addition to (and associated with) a previously acquired base llcense. For any Step-up User SL not appearing 
Individually In the OST, the llcense terms applicable to the equivalent full User SL apply. 

Virtual Core moans the unit of processing power In a virtual hardware system. A Virtual Core Is the virtual representation of one or more hardware 
threads. 

Virtual OSE moans an OSE that Is configured to run on a virtual hardware system. 

Web Workload (also referred to as "Internet Web Solutions") nre publicly available web pages, websites, web applicntlons, web services, and/or 
POP3 mnll serving. For clarity, access to content, Information, nnd applications served by the software within an Internet Web Solution Is not 
limited to Customer's or Its nfflliatos' employees. 

Software In Internet Wob Solutions Is used to run: 

web server softworc (for exomple, Microsoft Internet lnformntlon Services), ond management or security agents (for ox11mplo, the 
System Center Or1erotlons Manager ogont); 
database onglno softwnro (for oxomplo, Microsoft SQL Server) solely to support Internet Web Solutions; or 
the Domain Nome System (DNS) service to provide resolution of Internet nomos to IP 11ddrosses 11s long 11s thnt Is not tho solo function of 
thnt Instance of tho software . 

Windows Server Container Is 11 fo11ture of Windows Sorvor software. 

Windows Software Components me11ns components of Windows softwnro Included In 11 Product. Microsoft .NET Fr11mowork, Microsoft Dnt11 
Access Components, PowerSheli softwnro 11nd cortnln .dlls rcl11ted to Microsoft Oulld, Windows Identity Foundation, Windows Library for 
JAVAScrlpt, Dobghelp.dll, nnd Web Deploy tochnologlos nro 1111 Windows Softwnro Components. 
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Appendix A- CAL/ML Equivalent Licenses 
Rights to access server software running on Customer's Licensed Servers or to Manage OSEs are available under CAL suites and Online Services SLs. 
If a cell is shaded blue In a server's row, the CAL suite or SL In that column satisfies the License requirement for access to (or management of) that 
Server Product's base or additive functions. CAL suites must be purchased after the Product's Date Available or have active SA coverage on such 

date to satisfy access requirements for the current version of the Server Product. 

Servers 

Office 3b', 

Enterprise 

El E3 E4 E 5 

Core CAL 

Suite Bridge Bridge Bridge Bridge 

0365 lntune 03b'>+lntune EM':> 

Enterprise CAL 

Su ite Bridet> BridgP Bridge Bridge 

0365 lntune 0365+1ntune EMS ••• Exchange Server 2016 Standard 

Base ····- - -- - -Additive ••• - - -Exchange Server 2016 Enterprise 

Base ····- - -- - -Additive ••• - - -SharePolnt Server 2016 

Base ····- - -- - -Additive ••• - - -Microsoft Audit and Control Management Server 2013 

Base ••• - -Skype for Business Server 2015 

Base ····- - -- - -Additive([nl) •••• - - -Additive (Pis) •• Windows MultlPolnt Server 2016 Premium (Academic only) 

Base ---Additive 

Windows Server 2016 Standard 

Base 

Additive 
(llM~ ) 

___ .... ---
Additive 
(MIM) 

Windows Server 2016 Data Center 

Base ---111111111 
Add1t1ve 
(llM\ ) 

Additive 
(MIM) 

Advanced Threat An1lytlcs 2016 

Management 

System Center Confl1u11tlon M1n11ar 1606 

Management --
Microsoft Oyn1mlcs 365 (On-premises) 

Sales 

Cust Service 

Field Service 

Proj. Service 
Automation 

Power Apps 

Operations 

···-

-- ---

-------------------------------•••• • • ----•• • •• • --------------•• ---Not1: 01/lctt 365 Educol/011 Cl ond Of/let! 365 Nonprofit El do not satisfy t111 Llctt11sc rttqulrttmtmt /or owm to (or monogt!mt 11t of) tire P1oducts In 
this to/Jlr . A //ctnstt /or tlrt Cort CAL ond Entttrprls tt CAI Suitt! Includes with ncllve SA covttroge provides rlg/rts t!q111volt nt to Systt'm Ct11tr1 Endpoint 
P1ott!ctlo11 l606. A license /or tl1tt CntttrprlJtt CAL S11lt11 with nctlvtt SA covtJrng11 provides rtglrts ttqulvnlt!llt to Dntn Loss Prttvt!1ltlo11 and E11cl1nngt! 
0 11//11t1 Protttcl/011. 
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Appendix B- Software Assuran_ce 

Purchasing Software Assurance 
There are three different levels of commitment Customer may select when purchasing SA, which may vary by program. Customer can: 

1. Commit to attaching SA on all platform products. 
2. Commit to attaching SA on all purchases under a particular Product pool (Applications, Systems or Servers), referred to as Software 

Assurance Membership {SAM). 
3. Purchase SA on individual Products without making any commitment to expanding SA to other Products. 

SA must be acquired at the time of acquiring the License or upon renewal of an existing SA term. Unless otherwise stated, only licenses for the 
latest version of a Product are eligible for SA. In the case of a transfer of perpetual Licenses, the transferee may acquire SA for such transferred 
Licenses within 30 days from the date of transfer and provided that the transferor maintained active SA for the Licenses up until the date of 
transfer. 

75 

Customers may have the option to acquire SA for certain licenses purchased from the Retail channel (full packaged product) or from. an Original 
Equipment Manufacturer (OEM), as described In the table below. Under Open Value, this option applies only to non-Organization-wide/ Company­
wide products. Under Enterprise Agreements, It applies only to Additional Products within 90 days from the date of purchase. Customers who 
ac ulre SA for OEM or retail licenses have the o tlon of Installing and usln the Volume Licensing software for the current version at any time. 

Application Pool N/ 11 SA available only as outlined Applies to Open License, MPS/\, Select, Select Plus and non 

1-------------1---~-------1-b_e_lo_w _______ --1 Organization wide under Open Value and Additional Products 
Sf\ available under Enterprise Agreements. It does not apply to Enter prise Server Pool Sf\ available 

Products under Open Value and Enterprise Agreements. 

Customers who acquire Microsoft Office Professional 2016 from an OEM may acquire SA for Microsoft Office Standard 2016 In the Open License 
programs, Select and Select Plus programs, and non Company-wide under Open Value within 90 days from the date of OEM purchase. 

Enterprise Agreement customers who transitioned to an Online Service or who purchased a From SA subscription License In lieu of renewing SA 
may reattach SA to a License at anniversary or renewal without purchasing a new License. SA must be ordered for that License for the remainder of 
the enrollment term. SA coverage may not exceed the quantity of perpetual Licenses for which SA was current at the time of any prior transition or 
renewal and may not be reattached to transferred Licenses. 
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Renewing Software Assurance 
Renewing Coverage under the Same Agreement 
Terms for renewing SA under the same program agreement by which It was Initially ordered arc contained Customer's volume licensing 
agreements. Customers may renew SA without the need to simultaneously order a License as long as the SA coverage has not expired. In addit ion, 
the following terms apply to specific programs as noted: 

Open License 
SA coverage ordered under an Open.License authorization number ends upon expiration of that number. To renew, Customer must submit a 
renewal order for SA within 90 days ofter their nuthorlzatlon number expiration date. 

Enterprise Agreement 
To renew SA coverage under tho snmo enrollment under an Enterprise Agreement, Customer must sign a now 2011 or Inter Enterprise 
Enrollment .and Agreement (If they hove not nlrondy), nnd must submit n renownl order for SA (ns 11ppllcable) for 1) 1111 Enterprise Products, 
A1>pllcntlon Platform Products, Coro lnfrnstructuro Products ond Addltlonol Products they wish to renew 1111d 2) ony Online Services, 
accounting for tronsltlo111 (If oppllcnble). 

Enrollment for Application Platform 
EAP customeo who hove previously deferred Licenses via SA prior l SKUs must buyout their Licenses before they con renew SA. 

Renewing Coverage from a Separate Agreement 
Customer mny renew SA for nny Product If Customer hu obt11lnod 11 porpotuol License nnd SA for thnt Product under 11 previous 11groomont In tho 
snmo Volumo Licensing l>rogrnm, provided thnt 1) Customer's now 11greement enrollment, or ardor (for MPSA) must bo effective no Inter thnn tho 
dny following tho dnte of ox1>l111tlon of tho previous 11groomont or onrollmont, 1111d 2) tho SA ronow11I ardor 1mnt be 1>lncod prior to tho oxplrntlon of 
prior SA covor11go, unlou such covorngo Is being ronowod from 1111 Opon llconso Agroomont. In thnt cnso, Customors h11vo 90 cloys from tho 
oxplr11t1011 to 1>lnco tho ordor . 
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Customer may also renew SA from one Volume Licensing program into a different Volume Licensing Program. For Enterprise Products originally 
purchased under a program with a company-wide coverage requirement, this exception applies only if the customer is renewing SA into the MPSA 
or a program with a company-wide coverage requirement for Enterprise Products. For Agreement versions 2008 and prior, as long as coverage is 
renewed within 30 days (90 days if renewing from Open License program), customers will be deemed to have SA coverage during any period of 
time between when their expiring SA coverage lapsed and when the new coverage begins. 

Renewing Software Assurance Coverage for Client Access licenses (CALs) and Client Management licenses (Mls) 
Transitioning between User and Device CALs: Customers renewing SA for CAls can switch between User and Device. This transition does not 
change the CAL edition (I.e. Standard to Enterprise). 
Transitioning between User and OSE Client Mls: Customers renewing SA for client Mls can switch between User and OSE. 
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Migration License for Discontinued or End-of-Life Products 
"Qualifying License," as used here, refers to a License with SA coverage as of the date specified and for the Product Identified In the product entry 
referencing this section. 
"Migration license," as used here, refers to rights granted in the Product Entry referencing this section. 

Unless stated otherwise in the Product Entry: 
Customer may upgrade to and use software under a Migration License in place of software covered by the Qualifying License. The 
Customer may not use software under both licenses simultaneously. 
Migration Licenses are granted on 1:1 for each of Customer's Qualifying Licenses. 
If Customer acquired perpetual rights to use software under a Qualifying License, the rights to use software acquired under the Migration 
License are likewise perpetual; otherwise, rights acquired under a Migration License expire when the underlying Qualifying License 
expires. 
Upon expiration of SA coverage on the Qualifying License, Customer may acquire SA for the same version and edition of the Product 
covered by the Migration License, without the need to first acquire separate new Licenses. This option does not apply to customers 
buying licenses under subscription programs (e.g., Enterprise Subscription Agreements or Open Value Subscription agreements). 
Customer may not transfer Migration Licenses separately from Qualifying Licenses. 
Subsequently acquired licenses for the same discontinued Product under the same enrollment term under an Enterprise or Enterprise 
Subscription Agreement, Open Value Subscription or Enrollment for Education Solutions, as part of Customer's scheduled true-up process 
are also Qualifying Licenses for purposes of the license grant. Coverage for Products under subscription agreements must be continuous. 
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Software Assurance Benefits 
Most SA Benefits are available across each Product Pool, as described In the table below. Active SA for any qualifying Product qualifies Customer 
for the benefits shown In the table below. Some baneflts are awarded based on Customer's SA spend on a given set of qualifying products within a 
pool. For these purposes, "SA spend" Is not literally Customer's actual dollars spent, but Is an approximation of what Customer has spent on SA 
coverage for those Products under Its Select or Enterpri se Enrollment, Select Plus registration or Open agreement (For example, SA only purchases 
and the SA component of L&SA purchases). For customers under subscription programs, It Is an approximation of the total dollars Customer lrns 
spent licensing those Products under It s enrollment or agreement. Software Assurance Membership ("SAM" ) Is required for somo benefit s. 
Customer's accen and rights to use their SA benefit s, generally a><plres upon e><plratlon of their SA coverage, unless otharwlse noted below or In 
tho Product Entries. The benefits are subjec t to change and may bo discontinued at any time without notice . Avallablllty' of benefits varies by 

ro ram rcBlon fulfillment o tlons and Ian ua e. 

New Version Rights x x x ----
Office Online, Office Online Server x ----- -----
Planning Services x )( ----- ----
Enter12nse Source Licensing Program x 
Enter12rise Sideloading )( 

Windows Thin PC )( 

Microsoft Deskto12 012t1mization Pack {MOOP) )( 

Windows Virtual Deskto12 Access {VOA) )( -----Training Vouchers )( )( 

E-Learnlng )( )( )( 

Home Use Program )( 

24x7 Problem Resolution Su1212ort )( )( )( 
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Extended HotF1x Sui;rnort x x x 
Microsoft D'.l'.nam1cs CustomerSource x 
Ste(!-U(! License x x 
S'.1'.stem Center Global Service Monitor x 
Servers - Disaster Recovety Rights x 
License Mobilit'.I'. x 
Servers - Self Hosted A(!Qlicatlons x 
Windows SA (!er User Add-on Purchase Rights x 
Windows to Go x 
Virtualization Rights for Windows and Windows Embedded Deskto(!s x 

New Version Rights 
Customer may upgrade to the latest version of an available Product. If Customer acquires perpetual Licenses through SA, it may deploy new version 
upgrades for those Licenses after SA coverage has expired, but only to versions released during the active SA coverage. Use of the new version is 
subject to the License Terms for that version. 

Calculating Software Assurance Benefits Points 
Entitlements are calculated on a points-based system for the following benefits: 

Planning Services 
Training Vouchers 
24x7 Problem Resolution Support (Phone) In MPSA only 

Software Assurance Benefits points are calculated based on the number of qualifying licenses, applicable pools, and the points associated with 
qualifying products as listed In the following table. Points cannot be combined across agreements, enrollments, or Purchasing Accounts to qualify 
for additional points. Reduction of points as a result of returns and other billing adjustments, where allowed, may result In the loss of entitlements 
during the present or future entitlement periods. 

• l • • • • • ~ .. ., 
Office Application Pool 1'1 oducts (Including Office suites, Project Standard .ind l'rofcsslonal, Vlslo Standard and l'rofcsslon.11), Windows Desktop I 
Operating System Produc ts, Microsoft Dynamics AX Task CAI., Microsoft Dynamics AX Store Server 1, Microsoft Dynamics AX runcllonal CAl.1, I 

I 
and Microsoft Dynamics 3G5 (On·prernlscs) CJ\L1 

Windows Sr rver St.111d.11d (7-packs of Core Licenses), System Center St.111d,11d Server M,u1<11Jc•rnent License (2-packs of Core Licenses) .. _, 
Windows Server D,1t .1center (7 ·packs of Core Licenses), System Center D;itac1•ntcr Server M,111,1gemcnt Liccme (7 ·packs of Core l.lcenses) 10 

SCll Seiver St.111d.11d edition, Windows Server St.incl.1rd edition, System Center St,111d.11d Server M.111agr111cnt l.lcensc (2 ·proccssor), Vlrn.11 75 
~tud10 Profcsslon,11 Suhsc rlpt1on, Vlsu.il Studio Test Professional Subscription, .111d M1rrnsolt Dynamics J\X [ ntc1prlst' CJ\I 

SQI Seiver I ntr1pr1se etl1t1011, SQI Server Business lntclllgcncc, Windows Server 1 nterprlsc cd1t1on and Visual Studio 1 nt erprlse Suhmlpllon '.JO 

SOI Serv1•1 D.1t.1 Center edition, SQI f' ,11.1 llel D.1t.1 W.uchou\1!, Window\ St•1vcr D.1t.1ccnt cr t'<lillon, Mlcrornlt Dyn,unlcs AX St,md,ud /'.J 
Cor111111•1t1• Core Serve1, .111d !Jy\tem Cente r 70 I 7 O.it.1ccnte r !ierve1 M.111.1111•111cnt I Ice mt• (J pruce\sor ) 

Not1: For SQL.CALs, see tl1e CAL Suites table In this section 
1 For Microsoft Dynamics 365 f or Sales On-premises CAL and Microsoft Dynamics 365 for Customer Service On-premises CAL, 2 points ore awarded 

Office Online Services and Office Online Server 
Users of a device licensed with the qualifying applications may access Office Online services and Office Online Server for editing documents from 
the Licensed Device. The Primary User of the Licensed Device may access Ofllce Online services and Ofllce Online Server for edit ing documents 
f om an do Ice 
Qual1ly111g Desktop Apphcal1on Office Online rights 

Offu 1• 01111111• 1111 Off111• 11,•, 
Off111• l'rolt•\\11 111.11 l'lm Ollu ,. 01111111• ~··rvPr 
Off u ,, 1111 M.11 ~t .11 11 l , 11tl 

Users must also be licensed for S/1arePolnt Online or OneDrlve for 1Jt1slness plans to access Of/Ice Online service. 

Planning Services 
Customers (other than those purchasing through Academic Programs) with n Company-wide commitment or SAM In tho ApplJcntlon nnd Sorvor 
Pools nro ollslblo for this bonoflt . Tho Plnnnlng Sc1vlcos benefit provides qunllfylng customers with pro·dctormlncd customized service olforlngs. 

0 11111• Appll111t111n 1'1111l l11rnh11 I\ (1111 h11l111H Off11 t' '"'''''· l'ro11•t I \t.u1tl1111l 1111tl l' roll'\\11111111, Vl\111 \111111l.111l .u11l 1'111f1 •\\ll11111ll. M111 111111t 
Oy111111111, AX l.1 \l (Al , M11111\11lt 1ly111111111' AX \ tori• \1•1v1•11, M11 rtl\1111 llyn.111111'flY. I11111 t11111.1I <Al '. ,11111 Mu r11111I! llyn.111111' 111'1 (On 
1111•1111\11\ I ( Al ' 

\l ll \1•1v1•1 '1 to111l1111l1•d1l11111. W111d11w' \1•rv1•r \111n1l111d 111(1111111, M111m11fl 1ly11o111111 ' l ltM '.l'rv111JlllI1111tl M11 rm11lt llyn1111111' l llM 
'11•1v .. 1 JOI\ \y\ lt•111 l 1•1111•1 JOI J \1 11111l,11tl \1•1vt'1 M.111.1111·1111'11t 1111•11 \1• I/ 1111111•\\11r I. V1"1o1I \1 111(1111111111•\\11111.11 \uh\t r1pt11111, 111111 Vt\11111 
\ 11111111 l1•\l l'11tl01\\111n.1I \ uh" 11pt11111, ontl M11 r11\11lt Oy111111111' AX I 111t•111m11 <Al 
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SQL Server Enterprise edition, SQL Server Business Intelligence, Windows Server Enterprise edition and Visual Studio Enterprise so 
Subscription 

SQL Server Data Center edition, SQL Parallel Data Warehouse, Windows Server Datacenter edition, Microsoft Dynamics AX Standard 7S 
Commerce Core Server, and System Center 2012 Datacenter Server Management License (2-processor) 

Note: For SQL CALs, see the CAL Suites table in this section 
1 For Microsoft Dynamics 365 for Sales On-premises CAL and Microsoft Dynamics 365 for Customer Service On-premises CAL, 2 points are awarded 

The total points Customer is eligible for defines the Planning Services Days entitlements as shown below: 

OHice Applications 200-499 -H ,999 ~3,999 ~29,999 ~49,999 ~99,999 -H99,999 ~399,999 7S99,999 600,000+ 

and/ or Server 
Licenses Poinls 

Office Planning 1 3 5 10 lS 20 30 40 so 7S 
Services Days 

Core CAL Suite and SQL CAL SA coverage counts as one (1) point toward the thresholds In the first column below, Enterprise CAL Suite SA coverage 
counts as two (2) points toward the thresholds In the first column below: 

Cl\L Suites 200 -3.999 -)9,999 799,999 7 299,999 -)S99,999 7600,000+ 

OHice Planning 1 3 s 7 10 12 
Services Days 

Customers may select from available Planning Service offerings provided by qualified Microsoft Partners or Microsoft Affiliates. A list of available 
services can be found at http://www.microsoft.com/licensing/software-assurance/planning-services-overview.aspx. 

The list of available services and associated service levels may change at any time. Qualified Providers will provide customers with an outline of the 
available Scope of Work for each of the above service offerings. Upon request customers can also convert (and un-convert) unused Training 
Voucher days (see the Training Voucher benefit) at a rate of three Training Voucher days Into one Planning Service Day, If they (I) are currently 
eligible for the Training Voucher benefit, {II) have activated their Training Voucher benefit, and (Ill) have at least 3 unclaimed training days from 
Training Voucher benefit available for conversion. 

Planning Services may be delivered to Customer by qualified Microsoft Partners or Microsoft Affiliates. Services provided under vouchers 
are provided under an agreement between Customer and the Qualified Provider Customer can view the list of Qualified Providers here: 
http://dlrectorv.partners.extranet.microsoft.com/psbproviders 
Planning Services engagements provide services that covers a pre-determined scope of work that result In a high level deployment plan; 
the actual deployment of the software cannot be Included. 
Planning Services vouchers can only be redeemed by the customer who qualified for the benefit. 
Planning Services vouchers may not be exchanged for cash, monies or other valuable considerations. 
Reduction of qualifying SA coverage as a result of returns and other billing adjustments, where allowed, may lower Customer's Planning 
Services entitlement days. 
Voucher types may not be combined. Planning Services engagements must not exceed the maximum specified duration per engagement 
type. 
Vouchers are only valid with qualified Providers for the specific service type for which the voucher Is being redeemed. 
Vouchers must be assigned during the SA coverage period. 
Vouchers will expire 180 days from the date of voucher assignment, Independent of SA coverage expiration. All services must be 
delivered (voucher redeemed) prior to voucher expiration. Vouchers that expire prior to SA coverage expiration will return to the 
available Planning Services pool of days. The tables above show service days available based on a full 3-year enrollment or agreement. 
Customers who purchase SA coverage for one-year will receive one third of the stated number of service days. Customers who purchase 
SA coverage for two-years will receive two thirds of the stated number of service days. 

Completed deliverables submitted by the Qualified Provider at the end of the engagement to Microsoft may be used by Microsoft for quality 
assurance purposes and may be shared with Customer's Microsoft account team for that purpose. 

Enterprise Source Licensing Program 
Customers with 10,000 or more licensed desktops with SA coverage In the systems pool may be eligible to access to Microsoft Windows source 
code for Internal development and support. Academic programs arc eligible for tho Microsoft Research Source Licensing Program. 

Training Vouchers 
Customers (other than those purchasing through Academic Programs) with a Company-wide commitment or SAM In the applicatlon or systems 
Product ools arc ell Ible for Microsoft Tralnln Voucher1 rnntln 11 s cc lflc number of trn lnln days as doscrlbod below. 

<>111·11 v.111,.. 

',l\M I Jl\'1 

•,AM J'.O J, I'>'> 

\l\M J,l\IM) '., '1 '111 

'11\M 1.,I MM I ll\.11'111 
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SAM 15,000 - 29,999 110 days• 55 days• 

SAM 30,000-49,999 160 days• 80 days• 

SAM 50,000-99,999 250 days• 125 days• 

SAM 100,000 - 199,999 400 days• 200 days• 

SAM 200,000 - 399,999 600 days• 300 days• 

SAM 400,000 - 599,999 800 days• 400 days• 

SAM 600,000 + 1400 days• 700 days• 

*Number of days per eligible enrollment, agreement, or Purchasing Account 

Services provided under vouchers are provided under an agreement between Customer and the qualified Microsoft Learning Partner. 
Courses delivered In an accelerated format require voucher days equivalent to the number of course days for the course delivery set in 
the SATV Voucher Validation and Reservation System. · 
The voucher is only redeemable for days of Instructor-led training .with qualified Microsoft Learning Partners on approved courses. 
Custom courses (other than accelerated delivery of approved courses, custom courses compiled solely from approved courses or pre­
approved exceptions based on systems Issues or pilot programs) are not eligible for coverage by these vouchers. 
Vouchers cannot be used to cover any fees related to a customer not showing up for a reserved course. 
Vouchers may only be redeemed by the Individual approved by the customer to use the voucher. 
Vouchers may not be exchanged for cash, monies or other valuable considerations. 
Vouchers must be assigned during the SA coverage period. 
Vouchers will expire 180 days from the date of voucher assignment. Vouchers that expire prior to SA coverage expiration will return to 
the available Training Voucher pool of days. 
One Training Voucher day Is equal to the equivalent of one training session day. 
Vouchers may be used to reserve training with only one qualified Microsoft Learning Partner at a time. 
Reduction of the number of qualifying licenses for which SA Is acquired as a result of returns and other billing adjustments, where 
allowed, may lower Customer's Training Vouchers service level eligibility. 
The table above shows training credits available based on a full 3-year enrollment or agreement. Customers who purchase SA coverage 
for one-year will receive one third of the stated number of training credits. Customers who purchase SA coverage for two-yea rs will 
receive two thirds of the stated number of training credits. 

E·learning 
This benefit varies by Applications, Systems, and Servers. Eligible customers will receive access to qualifying onllne learnlng/E-learnlng courses (for 
Applications, Systems, and/or Servers) per qualifying enrollment/agreement. 

The maximum number of users for which a Customer may use the E·Learnlng training Is equal to the number of licensed copies of qualifying 
products that Customer has enrolled In SA. Customers must designate one user for each qualifying license. Access cannot be transferred from one 
user.to another. 

Home Use Program 
Customer's employees, who are users of the licensed quallfylng applications Identified In the table below may acquire a slngle License for the 
corresponding Home Use Program software, to be Installed on one device (either a PC or a Mac, specific to the software that Is purchased). 
Academic Select (without SAM), Academic Select Plus (without SAM), and Academic Open programs arc not ellglble for this benefit. 

Home Use Licenses expire with termination of employment, termination or expiration of SA coverage for the copy of the corresponding desktop 
application t~at employee uses at work, If the employee Is no longer a user of the licensed copy of the software, or upon the employee's 
lnstollatlon and use of any prior or loter version of thot doskto1> application pursuant to a Home Use Program license. 

Tho terms of use for the Homo Uso Program softwMo ore botwoon Microsoft and Customer's employee and ore accessed through tho Homo Use 
Program website. 

Microsoft assumes no responsibility for compliance with any omploymont-bonoflt, tax or reporting obligat ion that either Customer or Its 
om lo cos ma have . 
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Ollie 1• 1'1t1ll' \\to11.1I l'hl\ /0 IO/ /0 I I/ / 0 I h 
()flue• 1111 M oll \l,1111l,11cf /011 /0llu '' /Olh 1111 M.u \1111111.1111 

/111 I '\\ / OI0//011//0111 
I x11•l / OIO//Ol l//Olh 
l'ow111 l'e11111 / 0 I 0/ /0 I l//O I h 

l11lo l'.1lh /0 IO/ /0 I I/ /0 I h 

ly111 /OI0//011//01'1 
Otll'N11111 /0 IO/ /0 I 1//0 I ii 

I htllnn~ /0 I0//0 I 1//0 I h 
1'11hli\h111 /0 10/ /0~ I/ /0 111 

Tobit o f Contents Introduction license Terms 

011111• l'wl1•\\l1111.1I l'lll\ /0111 llll l' t111cf Oll ie 1• /O l h 1111 MiH 11111111' X. llll\1111'\\ w1lh 
I y111 Ill 11111' 

( >11111• 1'11111•\\11111.11 l'hl\ /0 I11Ill111 .11111 ( lllie 1• /0 lh 1111 M.11 111111111 X. lhl\1111'\\ Wtlh 

I VI II Ill 111111 

Online Services 



Microsoft Volume licensing Product Terms (Worldwide Engli sh, May 2017) 80 

Skype for Business 2015 

Word 2010/2013/2016 

Visio Standard 2010/2013 /2016 Visio Professional 2016 HUP 
Visio Professional 2010/2013/2016 

Project Standard 2010/2013/2016 Project Professional 2016 HUP 
Project Professional 2010/2013/2016 

• For more information, including information on the future availability of additional Home Use Program software, refer ta 
http://www.microsoft.com/licensinq. 

Microsoft may terminate a customer's participation in the Home Use Program, Immediately and without notice, In connection with unauthorized 
access to or licensing through the Home Use Program website In connection with that customer's program code. 

24x7 Problem Resolution Support 
Customers (other than those purchasing through Academic Programs) with SA coverage are eligible for 24x7 Problem Resolution Support. 

24x7 Problem Resolution Support provides assistance for problems with specific symptoms encountered while using Microsoft products. Microsoft 
will make reasonable efforts to assist Customer with support requests in a manner consistent with Microsoft Product Support policies. Microsoft 
reserves the right to refuse unreasonable requests for support services, and may refer Customers to an additional service level agreement which 
may require an additional charge. 

Products that are currently In Mainstream Support as set forth In Microsoft's Support Llfecycle Polley are eligible for 24x7 Problem Resolution 
Support. Microsoft can add support for new Products or discontinue support for existing Products. Microsoft will notify Customer If Customer's 
Implementation of Microsoft products cannot be supported. If Customer does not modify the Implementation to make It effectively supportable 
within 30 days after the notice, Microsoft will not be obligated to provide additional support services for that Implementation. 

An assisted break-fix support request, also known as an Incident, Is defined as a single support Issue and the reasonable effort needed to resolve It. 
A single support Issue Is a problem that cannot be broken down Into subordinate Issues. If a problem consists of subordinate Issues, each shall be 
considered a separate Incident. In certain situations, Microsoft may provide a modification to the commercially available Microsoft Product 
software code to address specific critical problems ("Hotflx(es)") In response to an assisted break-fix support request. Hotflxes are designed to 
address Customer's specific problems and are not regression tested. 

Phone Support Incident Awards for all programs except MPSA 
The number of permitted phone support Incidents varies by customer based upon their SA spend and payment option. SA-spend-based 
Incidents are earned based on server and desktop SA spend under a qualifying Select or Enterprise enrollment, Select Plus registration, Open 
Value Agreement or Open License Authorization number. Microsoft will award one Incident for each Server SA or CAL SA spend of at least 
$20,000. Microsoft will award one Incident for each Systems Pool or Applications Pool SA spend of at least $200,000. The table below shows 
the approximate currency equivalents for SA-spend-based awards for agreements based In currencies other than USO. Due to the fluctuation 
f h h b : : 

Currency Name Currency Code Server I CAL Incident Award IW /Chen! Incident Award Increments 

Increments 

lf~ Doll,11 lJ\ () $10,000 $)00,00() 

i\11\ l1 .11i,111 l>oll.11 Alli> I0,000 \00,000 --
< .111.11h,111 l>oll.11 ('i\I) ) /,000 ) /0,000 

\WI\\ I 1,1111 ( 111 \ I 1 11,()()() \I I I \0,000 

( h111.1 ill'llllllllhl <NY C IH 1!1'.,00U <IH l ,f1110,0UO 
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business critical support requests. Business hours are determined on a region-by-region basis. Phone support assistance is not available in all 
languages in all regions. 

Phone Support Incidents Awards for MPSA 
The number of permitted phone support incidents varies based upon Customer's SA benefits points earned. If Customer has SA coverage on at 
least one qualifying Server software Product, Customer is entitled to a complimentary incident. The number of phone support incidents to 
which Customer is entitled is based on the total calculated points earned through Customer's Purchasing Account, as shown below (refer to 
the 'Calculating Software Assurance Benefits Points' section of this document for details of how SA Benefits points are calculated): 
Pool Points per phone support incident 

Applications and Systems (combined) 2,000 

Server 400 

CAL 400 

Incidents are entitled over the term of the SA coverage and are available for use from the start of Customer's SA coverage, regardless of 
whether or not Customer has chosen to spread payments. Purchases made after the initial order will trigger recalculation of the Incidents 
awarded and the annual allotment. Phone Support Incidents that have not been used will expire at the expiration of SA coverage. Phone 
Support Incidents may not be transferred between Purchasing Accounts. 

Access to local phone support Is available during business hours found on the website http://support.mlcrosoft.com/gp/saphone. After-hours 
phone support may be provided through regional and International support centers. After-hours phone support can only be used to Initiate 
business critical support requests. Business hours are determined on a region-by-region basis. Phone support assistance Is not available In all 
languages In all regions. 

Web-Based Incidents 
Customers (other than Academic Select License, Select Plus for Academic, Academic Open License, Campus and School Agreement, Open 
Value Subscription - Education Solutions, and Open License) with Standard, Enterprise and Datacenter Editions of server software covered 
with SA have access to electronic web-based Problem Resolution Support services on an as needed basis. Access to the electronic support 
sites Is available 24 hours per day, 7 days a week, though responses will occur during Business Hours. Incidents Initiated via the Web then 
converted to phone resolution by Customer will count against the available phone Incident balance upon resolution. Incidents Initiated via the 
Web then followed up via phone by Microsoft will not count against the available phone Incident balance If resolution continues on Web, 
email and other electronic means. 

SA Is required for both server software and related CALs for Web Support Incidents. Customers may only submit web-based Problem 
Resolution Support requests on those licensed copies of server software covered with SA. 

Support Contacts 
The number of permitted support contacts varies by Volume Licensing program and number of licenses covered under SA, as shown below. 
Contacts must be named Individuals and can Include Individuals from outside Customer's organization. However, an organization, department 
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Customer's business is substantially Effort during Business Hours only Responsive within one business day. 

functioning with minor or no 

impediments of services. 

1 Contact Microsoft representative for local business hours. 
2 Microsoft may need to downgrade the severity level if Customer is not able to provide adequate resources or responses to enable Microsoft 
to continue with problem resolution efforts. 

Conversion of Software Assurance 24x7 Problem Resolution Support Incidents to Premier Support Services 
With the exception of MPSA, Customers may convert SA 24x7 Problem Resolution Support Incidents (SA PRS Incidents, or "SAB") to Premier 
Problem Resolution Support (PRS) hours or Dedicated Support Engineer (DSE) hours (applicable for reactive support activities only). 

These services are for use consistent with their Premier Service plan at the time of transfer. The conversion is based on a local rate calculation 
that w ill be provided by their Premier Account Team. Customers may be required to purchase additional Support Account Management hours 
before converting SA PRS incidents. SA PRS incidents that are converted to Premier are considered Premier Problem Resolution Support hours 
and are subject to the Premier Services Description. Once converted, Incidents cannot be returned to Customer's SA allowance. 

Additional Business Provisions 

SA spend may not be combined across Select or Enterprise enrollments, Select Plus registrations, Purchasing Accounts, or Open Value 
Agreements to qualify for additional awards. Spending within each enrollment, agreement, or Purchasing Accounts will be used to determine 
the award for that enrollment, agreement, or Purchasing Accounts. 

Reduction of SA Spend as a result of returns and other"bllllng adjustments, where allowed, may result In the loss of Support eligibility or Phone 
Incident awards during the present or future award periods. 

SCE Eligibility 

Customers who have an SCE with a minimum annual average SA spend of $250,000 on total of qualifying products In either the Application 
Platform or the CIS Suite and who have an active Premier Services Agreement are eligible for Unlimited 24x7 Problem Resolution Support 
(PRS) Incidents. The two eligible SCE components qualify separately for Unlimited 24x7 Problem Resolution Support. Products listed below, 
that are currently In Mainstream or Extended Support as set forth In Microsoft's Support Llfecycle Polley In line with a Customer's Premier 
contract, are Included In this benefit. 

The qualifying Application Platform Products are: 
SQL Server (Standard, Standard Core, Enterprise Core, Business Intelligence and Parallel Data Warehouse and CALs) 
BlzTalk Server (Standard, Enterprise, and Branch) 
Office SharePolnt Server 

The qualifying products from the Core Infrastructure Component are: 
CIS Suite Datacenter {Windows Server Datacenter and System Center Datacenter) 
CIS Suite Standard {Windows Server Standard and System Center Standard) 

The table below lists the SA spend threshold conversions for agreements based In currencies other than USO. Due to the fluctuation of 
exchan e rates, this table Is sub ect to chan e without notice. 
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Unlimited 24x7 PRS midstream, any incident previously awarded based on SA spend and not consumed will be subtracted from Customer's 
balance. Unlimited 24x7 PRS incidents cannot be converted to Premier Problem Resolution Support hours or incidents. 

Parallel Data Warehouse Eligibility 
Customers who acquire licenses for SQL Server Enterprise Edition, deploy Parallel Data Warehouse ("POW") and have an active Premier 
Services Agreement are eligible for Unlimited 24x7 PRS incidents, regardless of being enrolled in an SCE or their SCE spend. 
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While all qualifying customers will receive an unlimited number of 24x7 PRS incidents, the number of permitted support contacts to manage 
Unlimited 24x7 PRS does vary by size of the SA spend. All eligible customers are entitled to at least four authorized contacts plus one 
additional contact per every additional $125,000 of SA spend under their SCE or VL program (s) under which they purchased licenses for SQL 
Server Enterprise Edition, deploy POW. For agreements In foreign currencies, eligible customers are entitled to at least four authorized 
contacts plus one additional contact for each Incremental SA spend amount equivalent to $125,000 of annual average SA spend In the 
applicable foreign currency. See table below: 

The following table applies to customers who have an SCE or have licenses for POW: 
Annual Average SA spend Permitted support contacts 

$250,000 . $374,999 4 

$375,000 . $499,999 5 

$500,000 . $624,999 6 

$625,000 . $749,999 7 

$ 750,000 . $874,999 8 

The number of permitted support contacts for MPSA Is 8 regardless of SA spend. The Unlimited 24x7 PRS benefit only Includes Problem 
Resolution Services. Any time spent by the Technical Account Manager (TAM) or the Designated Support Engineer (DSE) on the resolution of 
the Incident will be accounted for under Customer's Premier Services Agreement. 
Note: Customers currently licensed for POW maintain this benefit as detailed In the June 2016 Product Terms. 

Extended HotFix Support 
Extended Hotfl>< Support Is available to customers who have signed a Premier or Essential Support agreement and have purchased SA under the 
following programs: 

Customers (other than those purchasing through Academic Programs) with SAM coverage for Applicat ions Pool qualify for E><tended 
Hotfl>< Support for Application pool products. · 
Customers (other than those purchasing through Academic Programs) with SAM coverage for Systems pool qualify for Extended Hotflx 
Support for Windows desktop operating system and/or Windows Embedded operating system (with SAM coverage on a Windows 
Embedded product). 
Customers (other than those purchasing through Academic Programs) with SA on at least one server product qualify for Extended Hotflx 
Support for Server products. The following server products are covered: Microsoft Exchange Server, Microsoft SQL Server, System 
Center, and Windows Server. 

Extended Hotflx Support Is a benefit for older software versions that have transitioned from Mainstream to Extended Support. For customers who 
have signed a Premier or Essential Support agreement, the annual foes for an Extended Support contract are waived. Customers are still 
responsible for the fees for Individual Hotflxes. 

Step-Up License Availability 
The Step-Up License must be acquired, and Is valid only when acquired, under the same volume licensing agreement and enrollment (If any), under 
which SA coverage for tho qualifying product w11s 11cqulred. Customer's right to the use of software under a Step-Up License Is conditioned on their 
h11vlng and ret11lnlng 11 License for the qualifying product. Customers' perpetual rights under tho Step-Up license supersede and replace the 
underlying License for tho qualifying product. For more details, refer to the Enterprise Edition~ License Volume licensing Oriel : 
http://www.microsoft.com/1 icensing 
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Professional Desktop Enterprise Desktop 

Project Standard Project Professional 

SQL Parallel Data Warehouse Core SQL Server Enterprise Core 

SQL Server Standard SQL Server Business Intelligence 

System Center Standard System Center Datacent er 

Visio Standard Visio Professional 

Visual Studio Professional Substription Visual Studio Enterprise Subscription 

Visual Studio Test Professional Subscription Visual Studio Enterprise Subscription 

Windows Server Standard Windows Server Datacenter 

Servers - Disaster Recovery Rights 
For each Instance of eligible server software Customer runs in a Physical OSE or Virtual OSE on a Licensed Server, it may temporarily run a backup 
Instance In a Physical OSE or Virtual OSE on either, another one of its Servers dedicated to disaster recovery, or, for Instances of eligible software 
other than Windows Server, on Microsoft Azure Services, provided the backup Instance is managed by Azure Site Recovery to Azure. The License 
Terms for the software and the following limitations apply to Customer's use of the backup Instance. 

The backup Instance can run only during the following exception periods: 
For brief periods of disaster recovery testing with in one week every 90 days; 
During a disaster, while the production Server being recovered Is down; and 
Around the time of a disaster, for a brief period, to assist In the transfer between the primary production server and the disaster recovery 
Server. 

In order to use the software under disaster recovery rights, Customer must comply with the following terms: 
The OSE on the disaster recovery Server must not be running at any other times except as above. 
The OSE on the disaster recovery Server may not be In the same cluster as the production Server. 
Other than backup Instances run on Microsoft Azure Services, Windows Server License Is not required for the disaster recovery Server If 
the following conditions are met: 
o The Hyper-V role within Windows Server Is used to replicate Virtual OSEs from the production Server at a primary site to a disaster 

recovery Server. 
o The disaster recovery Server may be used only to 

- run hardware vlrtuallzatlon software, such as Hyper-V, 
- provide hardware vlrtualizatlon services, 
· run software agents to manage the hardware vlrtualiza tlon software, 
· serve as a destination for replication, 
- receive replica ted Virtual OSEs, test failover, 
- await failover of the Virtual OSEs, and 
- run disaster recovery workloads as described above. 

o The disaster recovery Server may not be used as a production Server. 
Use of the software backup Instance should comply with the License Terms for the software. 
Once the disaster recovery process Is complete and the production Server Is recovered, the backup Instance must not be running at any 
other times except those times allowed here. 
Maintain SA coverage for all CALs, External Connector licenses and Server Management Licenses under which It accesses the backup 
Instance and manage the OSEs In which that software runs. 
Customer's right to run the backup Instances ends when Customer's Software Assurance coveraga ends. 

License Mobility 
License Mobility Across Server Farms 
Under License Mobility Across Server Farms, Customer may ro1mlgn 11ny of Its Licenses which 11ro deslgn11tod 11s hnvlng license Mobility nnd 
for which It h11s SA to any of Its Licensed Servers located within the s11me Server Farm as often 11s naeded. Customer may 11lso re11sslgn these 
Licenses from one Server Farm to another, but not on 11 short-term b11sls (I.e., not within 90 d11ys of the last 11sslgnmont). Products used for 
Solf·Hostlng mny be used at the same time under license Mobility Across Server Farms rights. 

License Mobility through Software Assurance 
Under license Mobility Through Softwnre Assur11nce (SA), Customer m11y move Its licensed softw11re to sh11red servers under 11ny of Its Licenses 
which llrll des1sn11ted as h11v1ns License Mobility for which It has SA, subject to the rnqulrements below. Products used for Self·Hostlng m11y be 
used at the snmll time under license Mobility through SA rlghtl, subject to the llm1t11t1ons of tho Self·Hostlng llcensc Terms. 

Permitted Use: 
With License Mobility through SA, Customer m11y: 

Table or Contenu 

Run Its llconscd softwnrc on shnrcd scrvon; 
Access th11t softwnro undllr 11ccllu licenses 11nd for which It hu SA, 11nd under Its Uscir 11nd Device Sls th11t permit 11cceu to the 
Products; 
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Manage its OSEs that it uses on shared servers; and/or 
Manage its OSEs that it uses on its servers using software that It runs on shared servers. 

Requirements: 
To use License Mobility through SA, Customer must: 

Run its licensed software and manage its OSEs on shared servers under the terms of Its volume licensing agreement; 
Deploy its Licenses only with Microsoft Azure Platform Services or qualified License Mobility through Software Assurance 
Partner; and 
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Complete and submit the License Mobility Va lidation form with each License Mobility through Software Assurance Partner who 
wi ll run Its licensed software on their shared servers. 

Customer may move Its licensed software from shared servers back to Its Licensed Servers or to another party's shared servers, but not 
on a short term basis (not within 90 days of the last assignment). Customer may also move Instances run or OSEs managed under a 
particular License from shared servers in one Server Farm to its shared servers in another Server Farm, but not on a short-term basis (not 
within 90 days of the last assignment). OSEs managed under the same License must be In the same Server Farm. Customer agrees that it 
will be responsible for third parties' actions with regard to software deploy~d and managed on Its behalf. Except as provided below, the 
License Terms applicable to the Product together with the License Mobility through SA terms govern Its use. The License Mobility through 
SA terms supersede any conflicting License terms for a Product when License Mobility through SA is used. Some Products, as outlined 
below, have different use rights for shared servers under License Mobility through SA: 
License Model Product/Product Type License Permitted Number of: 

OSEs or Cores per License 

Per Core/ CAL External Connector Licenses Each External Connector License I OSE per license 

w ith active SA coverage 

Server/CAL SQL Server Each Server License w ith active SA I OSE per license 

coverage 

Per ·Core All eligible Proc!uct s Each Core License wit h active SA One virtual core (sub ject to the 
coverage product use right s Including t he 

rcqulremenl o f a minimum of ~ 

cores per OSE) 

Management Servers System Center 20 12 H2 Stanclar cl [ach M ,1nagcmenl l.lcense w i th 2 M anancd OSEs per Licensed Server 

active SA coverage 

Managem ent Servers Sy stem Center 20 12 1\2 Oataccnter Lach Managem ent License with JO M anaged OSEs per Llcemecl 

active SA cover age Server 

M ,1nagcm ent Servers System Center 20 16 Stand,ud [ very 16 M.1na11cm cnt Licenses wi th 2 M ,111,111ed osrs p1!1 J 1ccnsed Server 

ar tlve SA cover .1ge 

Molllil (l!'m Cflt SL'IVl'f S Sy~tem Cent er 7Ulfi D.11 .1ccntc1 rvrry I C. M.111a11cm cnl I lrens1!~ wllh I 0 M .lll.lflt'd 05[ s per I ICC'llSCrl 

.iLtlve SA cove1.1w• Ser ver 

Fai l-over Rights 
For Products that are also granted Fail-Over Rights, Customer may run passive fall·over Instances on the qualifying shared servers In 
anticipation of a fall-over event. The number of licenses that otherwise would be required to run the passive fall ·over Instances must not 
exceed the number of licenses required to run the corresponding production Instances on the same partner's shared servers. 

Servers - Self Hosted Applications 
Self-Hosted Applications means those Products for which Self-Hosted rights apply. 

Despite any terms to the contrary In Customer's volume licensing agreement Including the Product Terms, Customer may run licensed copies of 
Sclf·Hostod Appllcatlons th11t lnternct directly or Indirectly with Its software to crnato 11 unified solution ("Unified Solution") 11nd permit third parties 
to use It , subject to tho terms below. 

Requirements 
Customer must hnvo tho required Microsoft Licenses and SA for: 

tho Self·ltostod Appllc11t1ons run as pnrt of tho Unified Solution; nnd 
all accou Licenses used to make tho Unified Solution nvallablo to External Usors. 

All Microsoft softwnro used to crea te nnd deliver tho Unified Solution must bo: 
llconsod through 11 Volume licensing progrnm; and 
ollglble for Self Hosting undor thoso llconso Terms. 

If Customer dollvors tho Unified Solution from shnrod servers, Cmtomor mny not uso Windows Sorvor (nor Romoto Desktop Services Extorn11I 
Connector Llconso or nny othor Windows Sarver nccou license) ns 11 So lf·ltostod Appllc11 t1on. lnstond, Customer must uso Windows Server 
softwnro llconsod throush 11 llceruo Mobility throush Softw11ro Au ur11nco P11rtnor or Customor'1 Sorvlcos Provldor llcons111s Asroomont, or 
undor another Microsoft Volume Llconslns offor1n11 pormlttlng use on shnrod servers. Othor Products usod In 11 Unified Solution dolivorod from 
shnred servers mu,t luwe license Mobility through Softw11ro Am1111nco. 
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Customer's software must: 
1. add significant and primary functionality to the Self-Hosted Applications that are part of the Unified Solution (dashboards, HTML 

editors, utilities, and similar technologies alone are not a primary service and/or application of a Unified Solution); 
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2. be the principal service and/or application of the Unified Solution, and must not allow direct access to the Self-Hosted Applications 
by any end user of the Unified Solution; 

3. be delivered to end users over the Internet, a telephone network, or a private network from servers under the day to day control of 
Customer or a third party other than the end user of the Unified Solution (the Unified Solution may not be loaded onto the end 
user's device); and 

4. be owned, not licensed, by it, except that its software may include non-substantive third party software that is embedded in, or 
operates in support of, Its software. 

All use of the Self-Hosted Applications remains governed by the License Terms for those products. Customer may not transfer Licenses 
acquired under its volume licensing agreement except as permitted In that agreement. 
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Appendix C - Professional Services 
The Professional Services available through Microsoft Volume Licensing are described below. 

Microsoft Premier Support Offerings 
---------------------- ---

Area Premier Core Premier Foundation Premier Standard Premier Plus 

Support Account Management x x x x 
Account Profi ling & Reporting Monthly Monthly Monthly Monthly 

Support Assistance (Hours annually allocated) Up to 10 hours Up l o 10 hours Up lo 120 hours Up to 160 hours 
+ 1 Health Check 
+l Workshop 

Problem Resolution Support (PRS) (annually allocated) Up to 40 hours Up l o 30 hours Up to 80 hours Up to 140 hours 

24X7 Crit ical Situation Escalation Management x x x x 
(Severity Level 1) 

Rapid Onsite Support x x x x 
Proactive Information Services x x x x 
Microsoft Premier Online x x x x 
i\dd·on i iours racks of 20 Packs 20 racks of 20 Packs of 20 

1 Business Hours are·de/lned locally. 

Seventy Situation Microsoft's Expected Response Customer's Expected Response 

I . Submission via phone only Catastrophic business impact: 1st call response In 1 hour or less Notifica tion o f Customer Senior 
Complete loss of a core (mission critical) Microsoft's Resources al customer site executives 
business process and work cannot as soon as possible. Allocation of appropriate resources lo 
reasonahly continue Conl lmrous effort on a 24x7 basis sustain continuous effor l on a 24x7 
Needs irnrncd1alc <ll l entlon 11.ipld Escalation within Microsoft lo basls1 

Product teams Rapid access and response fr om change 
Notification of Microsoft's Senior control authority 
[ xcculivcs 

/\. Submission via phone only Cr llrcal business imp.icl : 1st c.111 response in I hour or less i\llocation of appropriate resources l o 
Slgnlf1ca111 loss or dr•gr .id.1\1011 of Microsoft 's Hcsources at Customer site suslJiri conlrrurom effor t on a 24x7 
service\ as rcquucd. h,isls' 
Need\ atlcnllon within I hour Conl inrro11s effort on,, 24x/ h.isls Rapid acces\ .rnd r cspom c fr om ch.Hlftc 

Not1f1r .1tinn of M1crosoh's Senior conl rol .111l horlly 
M.111a11crs M.rr i.igcmcnl nu1 1f1c..1tio11 

ti Suhmls\lon vi.1 phone or W<'h Mod<'r .111• h11sil1<'S\ 11111Mcl : ht call fC\ponsc in 7 hotH s Of !CS\ i\llocat Ion of olppropr lol lC r CSOllf Cl'S to 
Moder oil<' loH or 1IC'f110Hl.11ion of I flnrt chu Ill fl 011slrwss I h>llf s' only smt.1111ll11\l ll<'\\1 10111 \ 1 ronlrnumt\ 
scrvlrc\ hut work t.111 rt'.1sor1o1hly effort 
conllnuc• 111.m 111111.111c•d 111.111111•1. /\CC('\\ ,md rc\p011\C Ir urn t h.1111:1c 
N('(•11\ .11tc•nt1011 wttl1111 7 t\Cl\lr1c\\ control .111thnr1ty wllhln 4 lhr\lllP\\ 
flours ' I lours' 

< .. ~uhrrll\\1011 v1.1 phorll' o r Wl'h M111111111111 hll\ifll•\s imp.it t l\t 1 .111rc•\pomt•111 4 hour \ or II'\\ i\tcur .1tc• 10111.11 t 1nlo1111.1ll<111un1 ,1\1• 
) 11h\l,1nt1.1llv h1111 t1nn1rr11 wllh rrwmr or I ffnr l <111111111 t\lf\1111•\\ I lour\ 1 only OWffC' f 
rro lflll ll'dlff ll'fft \ or W I VIC I'\ llc•\pOll\fVC' wit hi fl ) 4 h11111 \ 
Nl't'th 11ttC'nl1011 Within 4 lhr\lllC'\ \ 
I lour \ 1 

1B11slnt!SS Hours are def ined locally. 
' Microsoft may need to downarade tile severity level If Customer Is not able to provide adequate resources or responses to enable Microsoft to 
co11tl1111e wit/I problem resolution efforts. 

Associated Business Rules 

All Proloulonal Sorvlcos provtdo support lor commorclolly roloasod, gonornlly nvollnblo Microsoft Products (unloss spoclftcnlly o><cludod on tho 
Microsoft Promlor On·Ltne Web site or tho Microsoft Support Ll locyclo Wob site). Profoutonol Sorvlces wlll gonornlly bo chorsod on lll1 hourly bosts, 
provldod romotoly, nnd In English (union onothor lnngunge Is ovoll11blo). Profosslonol Sorvtcos will bo provided In tho country In which tho VL 
ngreomont Is stsnod. On·Slto visit s oro not pro-pnld nncl nro subject to resource 11voll11blllty. All Profosslonnl Sorvlcos not consumed on nn nnnunl 
bnsls will be lorfoltod. Upon Customer roquou, Microsoft moy nccoss Customer's system vln remote dlnl·ln to nnnlyzo problems. 

Microsoft Digital Advisory Services Offerings 
Tho Dlgttnl Advisory Sorvtcos ollortnss contllln tho followins components which wlll bo provldod for onch yonr of tho C1atomer's Enterprtso 
A roornont : 

'111 1 .... HAI uu 
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Service Delivery Up to 400 hours in aggregate or a Up t o 800 hours in aggregat e or a Up to 1600 hours in aggregate of a 
Microsoft Digital Advisor and the Microsoft Digital Advisor and the Microsoft Digital Advisor and the 

Enterprise Service Delivery Team Enterprise Service Delivery Team Enterprise Service Delivery Team 

Services Delivery Plan (SDPI 

Digital Advisory Network 

Digital Advisory Services Library 

Digital Advisory Capacity {SKU Product 200 hours of Digit al Advisor (can be added to any engagement I 
Family: 9RS-xxxx) 

Digital Advisory Service Modules 
The Digital Advisory engagement includes one or more Digital Advisory service modules, as documented in the Service Delivery Plan. 

Services Out of Scope 
The Professional Services In a Digital Advisory engagement do not include problem resolution or break fix support, review of non-Microsoft source 
code, or technical or architectural consultation beyond the deliverables as described in a Services Delivery Plan. For any non-Microsoft source code, 
Microsoft 's Professional Services will be limited to analysis of binary data only, such as a process dump or network monitor trace. 

Customer Responsibilities 
Customer agrees to cooperate with Microsoft as part of the Digital Advisory engagement, including but not limited to making Customer's 
representatives, IT staff, and resources available to Microsoft, providing accurate and complete information, and timely completing responslbilltles 
assigned to Customer by Microsoft. Where onslte visits of Microsoft Consultants are mutually agreed and not pre-paid, Customer is responsible for 
reasonable travel and living expenses. 

Sales Productivity Accelerator Offerings 
Sales Productivity Accelerator Overview 
The Sales Productivity Acce lerator Is a service provided by Microsoft Services over the course of a four (4 )-week-term to deliver a fixed-scope 
Implementation of Microsoft Dynamics 365. 

The Sales Productivity Accelerator includes the following deliverables: 
Service Delivery Plan: created by a Microsoft Consultant to meet the customer's business goals and objectives. 
Workshops: will devote up to a total of sixteen (16) hours for workshops: 

Up to two (2) discovery workshops, to explore and define key use cases and business requirements, as provided by Customer, to 
configuration settings; 
Up to four (4) design review workshops during the Build phase. 

Reporting: One ( 1) native Microsoft Dynamics 365 dashboard with up to four (4) native components and two (2) Excel Power View 
Reports using Power Bl Pros configured for up to two (2). The reports display up to two (2) Interactive charts per entity with data sourced 
from Microsoft Dynamics 365. 
Configuration: M icrosoft Dynamics 365 wlll be configured to support up to a total of ten (10) users. During this time, Microsoft wlll 
devote up to sixty-four (64) hours to configure the lead thru opportunity processes, 3 security roles, 3 persona's leveraging out of the box 
security roles, SharePolnt and Yammer Integration with M icrosoft Dynamics 365. 
Testing: will devote up to twenty-six (26) hours devoted to up to two (2) tests (e.g., System Test & UAT). 
Training and Knowledge Transfer: Provide one (1) product-oriented training for Customer's users, for up to a total of four (4) hours. 
Deployment Support: Provide up to forty (40) hours of deployment and go-live support (week 4) subject to the pre-determined project 
scope and requirements. 

Customer Responsibilities 
Customer agrees to cooperate with Microsoft as part of the Sales Productivity Acce lerator service, Including but not limited to making Customer's 
representatives, IT staff, and resources 11vallablc to M icrosoft, providing accurate and complete Information, and timely completing responsibilities 
assigned to Customer by Microsoft. Where onslt c visits of M icrosoft Consultants arc mutually agreed and not pre-paid, Customer Is responsible for 
reasonable t ravel and living expenses. 
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Appendix D - Program Agreement Supplemental Terms 
The terms and conditions below apply to Customer's volume licensing agreement, as noted. 

Supplemental Terms for Select Plus Program 
Select Plus requires a minimum order quantity of 500 points per pool during the first year. This order quantity requirement may be waived if a 
Qualified Contract Is supplied. 

Price Levels in Select Plus 
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Customer's prices are based upon agreement between Customer and Customer's reseller. However, Microsoft provides reseller with the following 
price and point criteria to help guide reseller to end customer pricing: 

!tilllli!dMlll&M!.,Niiii-=rr~•M!8!!·1111"mhM'---"d 
D 25,000 

Definition of Management for Qualified Devices 
If Customer's volume licensing agreement refers to the Product Terms, the Product List, or the PUR for defining managed Qualified Devices, the 
following terms apply. Customer "manages" any device on which It directly or Indirectly controls one or more operating system environments. For 
example, Customer manages any device: 

It allows to join Its domain, or 
It authenticates as a requirement to use applications while on Its premises, or 
It Installs agents on (e.g., anti-virus, antlmalware or other agents mandated by the Customer's policy), or 
to which It directly or Indirectly applies and enforces group policies, or 
on which It solicits or receives data about, and, configures, or gives Instructions to hardware or software that Is directly or Indirectly 
associated with an operating system environment, or 
It allows to access a virtual desktop Infrastructure (VDI) outside of Windows SA, Microsoft lntune (Device) or Windows Virtual Desktop 
Access Roaming Rights. 

A device that accesses a VDI under Roaming Rights only or utilizes Windows To Go on a Qualifying Third Party Device off the Customer's premises 
only, and Is not managed for other purposes as described here, Is not considered "managed" for purposes of this definition. 

Online Services in the Open Programs 
Under the Open License, Open Value, and Open Value Subscription programs, the subscription period for Online Services starts at the time of 
product key activation and not the time of order. Once the product key Is activated, Microsoft will not accept return requests submitted by 
Microsoft's partners. 

Customer qualifies for the Open Value program with a minimum purchase of 5 licenses. Online Services User Subscription Licenses (User SLs) can 
be counted toward the minimum quantity of 5 licenses. However, 5 User SLs alone docs not meet the minimum for Open Value Org.inlzatlon Wide 
and Open Value Subscription. For OV Organization Wide and OV Subscription the Initial order must Include o minimum of 5 Desktop Platform or 
Desktop Component Licenses In addition to any User SLs. 

Supplemental Terms for Professional Services - Legacy Agreements 
Customer's right to use of any consulting and support services Microsoft performs ("Professlonnl Services") purchnsed from the Product Terms nrc 
governed by (1) customer's volume llconslng 11grccmcnt, and (2) any master-level Microsoft Services agreement customer may have In pince at tho 
time of purchase. In tho event of 11 conflict, tho most current Professional Services 11grcomcnt controls. If Customer's master agreement for volume 
llconstng ts a Microsoft Oustness Agroomont vonlon dated prior to Soptombor, 2007 or otherwise docs not Include terms for Profoulonal Services, 
and Customer hill not signed any other mastor-lovol Microsoft Services 11groement, tho following supplemental torrm 11pply to any Profosstonal 
Services purchased and usod by Customer. 

Use, Ownership, and License Rights 
Fixes 
If Microsoft provides Product Fixes, motllflc11 tlons or enh11ncomonts, or their dortv11ttves, either relo11sod gonor11lly (such 11s Product service 
pncks) or to 11ddrou 11 specific hsuo for Cmtomer (colloctlvoly, "Fixes"), such Fixes 111e liceruod under tho samo terms 115 tho Product to which 
It 11ppllos. If tho Fhcos nro not provtdod for 11 spoclftc r>roduct, 11ny uso terms Microsoft provides with tho Fixes wlll 111>ply 
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Pre-Existing Work 
All rights in any computer code or non-code based written materials developed or otherwise obtained independent of the Professional 
Services provided to Customer ("Pre-Existing Work") shall remain the sole property of the party providing it. Each party may use, reproduce 
and modify the other party's Pre-Existing Work only as needed to perform obligations related to Professional Services. 
Except as may be otherwise expressly agreed by the parties in writing, upon payment in full Microsoft grants Customer a non-exclusive, 
perpetual, fully paid-up license to use, reproduce and modify (if applicable) any Microsoft Pre-existing Work provided as part of a Services 
Deliverable, solely In the form delivered to Customer, and solely for Customer's internal business purposes. The license to Microsoft's Pre­
Existing Work is conditioned upon Customer's compliance with the terms of Customer's volume licensing agreement. 

Services Deliverables 
Any computer code or materials other than Products or Fixes that Microsoft leaves with Customer at the conclusion of Microsoft's 
performance of Professional Services are considered Services Deliverables. Upon payment In full for the Professional Services, Microsoft 
grants Customer a non-exclusive, non-transferable, perpetual license to reproduce, use, and modify the Services Deliverables solely for 
Customer's internal business purposes, subject to the terms and conditions governing the Professional Services and Customer's volume 
licensing agreement. 

Use of technical information from Professional Services 
Microsoft may use any technical Information It derives from providing Professional Services for problem resolution, troubleshooting, product 
functionality enhancements, In Fixes, and for Microsoft's knowledge base. Microsoft agrees not to Identify Customer or disclose any of 
Customer's Confidential Information as part of such use. 

Open Source license Restrictions 
Customer must not Install or use non-Microsoft software or technology In any way that would subject Microsoft's Intellectual property to 
obligations beyond those Included In these Professional Services terms or Customer's vo lume licensing agreement. 

Affiliates' Rights 
Customer may subllcense the rights to use Services Deliverables to Its Affiliates, but Customer's Affiliates may not sub-license these rights. 
Customer Is liable for ensuring Its Affiliates' compliance with these Professional Services terms and Customer's volume licensing agreement. 

Warranties and limitations of liability 
Warranty for Professional Services 
Microsoft warrants that It will perform the Professional Services with professional care and sklll . If Microsoft fa lls to do so and Customer 
notifies Microsoft within 90 days of the date the Professional Services were performed, then Microsoft will, as the sole remedy for the breach 
of the warranty, either re -perform the Professional Services or return the price Customer paid for them. Except for the limited warranty 
above, Microsoft provides no other warranties or conditions and disclaims any other express, Implied or statutory warranties, Including 
warranties of quality, title, non-Infringement, merchantability and fitness for a particular purpose. 

limitation of liability 
Microsoft' s liability for direct damages wlll be limited to the amounts Customer was required to pay for the Professional Services. In the case 
of services provided free of charge, or code Customer Is authorized to redistribute to third parties without separate payment to Microsoft, 
Microsoft 's liability Is limited to direct damages up to U.S. $5,000. In no event will either party be liable for Indirect, lncldental, spaclal, 
punitive, or consequential dama1es1 Including loss of use, loss of profits, or Interruption of business, however caused or on any theory of 
llablllty In relatlon to the Professional Servlcu No llmltallon or exclusions will apply lo llablllty arlslna out of either party's (1) 
confidentiality obllaatlons; or (2) violation of the other party's Intellectual property rlahts. 
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Appendix E - Promotions 

Azure Compute Capacity Promotion 

From November 1, 2015 to December 31, 2017, the Azure Compute Capacity promo offers discounts on A, D, and G Series Compute instances as 
non-coterminous 12 month subscriptions. 

New Customer Azure Monetary Commitment Offer 
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A new or renewing Enterprise Agreement or Campus and School Agreement customer who purchases at least 21 Azure Monetary Commitment 
units per month between November 1, 2016 and June 30, 2017 and have consumed less than 50 monetary commitment units In the previous 12 
months, will be eligible to receive a one-time Azure Monetary Commitment credit equal to up to 25% of the Azure Monetary Commitment that 
customer consumes during the first 3 months of the agreement term. The Monetary Commitment credit will be added to the customer's Monetary 
Commitment balance 4 calendar months after the effective date of the new or renewed agreement. Any portion of the Monetary Commitment 
credit that has not been consumed by the next Enrollment anniversary w ill expire and be forfeited. 
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Appendix F - Storage Array Terms 

Availability 
The Storage Array is available for delivery in the following geographies only: Argentina, Australia, Austria, Bahrain, Belarus, Belgium, Brazil, 
Bulgaria, Canada, Chile, Colombia, Costa Rica, Croatia, Czech Republic, Denmark, Egypt Finland, France, Germany, Greece, Hong Kong, Hungary, 
Iceland, India, Indonesia, Ireland, Israel, Italy, Japan, Kazakhstan, Kenya, Kuwait, Lebanon, Macau, Malaysia, Mexico, Morocco, Netherlands, New 
Zealand, Nigeria, Norway, Pakistan, Peru, Philippines, Poland, Portugal, Puerto Rico, Qatar, Romania, Russia, Saudi Arabia, Serbia, Singapore, 
Slovakia, Slovenia, South Africa, Spain, South Korea, Sri Lanka, Sweden, Switzerland, Taiwan, Thailand, Turkey, United Arab Emirates, Ukraine, 
United Kingdom, United States, Vietnam. 

Shipment and Title 
Shipping terms for orders placed are: (i} FCA (lncoterms 2010) Supplier Shipping dock; (ii} Microsoft will pre-pay and invoice freight to Customer; 
and (ill} for shipments outside the United States, Customer Is responsible for clearing the goods for Import and paying all Import costs Including 
duties, taxes, and other clearance charges. Microsoft will supply the Storage Array to the Customer on a No Charge basis and title for the Storage 
Array and the risk of loss will pass to Customer upon delivery to the carrier and completion of export formalities at the point of origin. All scheduled 
shipment dates are estimates only. The Storage Array will be shipped to the address provided by Customer using the StorSlmple onllne form 
(provided separately). For US transactions, Microsoft has remitted sales tax on the value of the Storage Array(s) based upon the ship-to address 
provided by Customer for the delivery of the Storage Array(s}. For US and Canada transactions, the address used for the shipment of the Storage 
Array(s) Is used strictly for purposes of shipping the device ta Customer and does not Impact any other ship-to (or Tax Address) provided on 
Customer's volume license agreement used for purposes of charging sales tax to Customer on purchases made under that volume license 
agreement. 

Storage Array Software 
Microsoft grants Customer a non-exclusive, non-transferrable, limited license to use the Software that runs In the Storage Array ("Storage Array 
Software") only In connection with Customer's use of the Storage Array. Customer's use of the Storage Array Software Is subject to the terms of 
Customer's volume license agreement governing Software, and Microsoft reserves all other rights. 

Restrictions 
Customer may not use the Storage Array Software for comparisons or "benchmarking" except for Customer's Internal purposes or publish or 
disclose the results thereof. 

Certain Third Party Open Source Software 
The Storage Array Software may be distributed with certain Independent code (e.g., firmware} that Is licensed under the GNU General Public 
License ("GPL"), the GNU Library/Lesser General Public License ("LGPL"), the Apache License Version 2.0 ("Apache License") and/or other open· 
source licenses ("Open-Source Code"), Any such Open-Source Code Is Identified In the Third Party Software Notices located at: 
http://go.microsoft.com/fwlink/?Linkld=627000, and Is licensed to Customer In accordance with the applicable open-source licenses. 

Activation/Consent for Internet-based Services 
Activation associates the use of the Storage Array Software with a specific device. During activation and subsequent use of the device, the Storage 
Array Software may send Information about the Storage Array Software and device to Microsoft. This Information Includes the version, l11nguage, 
and product key of the Storage Arrny Softw11re, Customer's Internet protocol address, operating system, browser and name, the version of the 
Storage Array Softw11re Customer Is using, and the language code of the Storage Array running the Storage Array Software. Microsoft uses this 
Information to make the Internet-based services nvallnble to Customer. By using tho Storage Army and Storage Array Software, Customer consents 
to tho transmission of this lnformntlon to Microsoft . 

Storage Array Software Updates 
Tho update service for Storagl! Array Software will nllow Cmtomor to download available updates manunlly, or opt-In to receiving updates 
automatlcnlly. Available updntos from Microsoft wlll be llcoMod by Microsoft nnd nny third pnrty updates will be llconsod by tho nppllcablo third 
party. 

Limited Hardware Warranty 
Microsoft wnrrnnu th11t tho Stora110 Arrny hardwnro will not m11lfunct1on duo to 11 dofoct In matorlnls or workmnnshlp under ordlnnry commorclnl 
uso ns domlbod In tho 111>pllcnblo product documontntlon for 11 period of ninety (90) days from tho d11to of dollvory to Customer. If It docs not nnd 
Customor notifies Microsoft within tho w11rranty term, Microsoft will repair or ropl11co It (11t Microsoft's oloctlon) 111 no charge. This Is tho only 
w11rr11nty Microsoft 111vcn IOI' tho Storngo Arrny, 11nd Customer w111vas nny br1111ch of w11rrnnty clnlms not mndo durln11 th11 wnrrnnty ported. This 
w11rr1111ty docs not covor probloms cnusod by 11cc1dont, nbuso or use In 11 m11nnor lnconslUont with Customer's volume llconso 11gr«1omont or tho 
product documo11tt1t10111111d It It void If tho Storn110 Array I• oponod or mocltflocl, dnm11gcid by uso with Non·Mtcrosoft l'roducu, or d11mn11od by 
m111n1trn11ncC1 or ropnlr porformcid by 1111yonC1 other thnn Microsoft or n Mlcrotoft nuthorltC!d vondor. Mlcroaoft provld11 no other w1rr1nt111 or 
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conditions and disclaims any other express, implied or statutory warranties, including without limitation, warranties of quality, title, non­
infringement, merchantability, and fitness for a particular purpose. 

Indemnification. Defense of third party claims 

93 

Microsoft will defend Customer against any claims made by an unaffiliated third party that a Storage Array infringes its patent, copyright or 
trademark or makes unlawful use of its Trade Secret, subject to the terms of the Customer's volume license agreement regarding defense of third 
party claims. · 

Limitation of Liability 
For any claim related to a Storage Array, each party's maximum, aggregate liability to the other is limited to direct damages finally awarded in an 
amount not to exceed the amounts Customer was required to pay for the applicable Storage Array. In no event will either party be liable for 
Indirect, Incidental, special, punitive, or consequential damages, Including loss of use, loss of profits, or Interruption of business, however 
caused or on any theory of liabllity. No limitation or exclusions will apply to liability arising out of either party's (1) confidentiality obllgatlons; 
(2) defense obligations; or (3) violation of the other party's Intellectual property rights. 

U.S. Export Control Laws 
The Storage Arrays are subject to the provisions In Customer's volume licensing agreement regarding U.S. export jurisdiction. 

Collect ion of Diagnostic Information 
Microsoft may collect Information to help Microsoft diagnose problems related to the Storage Array and provide potential solutions. If Microsoft 
receives lndlcatlo.n of a potential problem, It may collect Information from the Storage Array through the Azure StorSlmple Management Service. 
The types of Information collected may Include files that help describe or Identify the problem, such as operational logs, whether the problem 
occurred In the hardware or software, the type and severity of the problem, and device status. Microsoft will not collect memory dumps, keys, 
passwords, or data that a Customer stores on the Storage Array. Microsoft uses the Information to Improve the Storage Array and related services, 
and may also use It to Improve third party hardware and firmware Included as part of the Storage Array. To the extent that Microsoft provides Its 
hardware vendor with specific Information, Microsoft will only provide the Information In an anonymlzed data format unless Microsoft obtains 
Customer's explicit consent. Microsoft will provide this Information for the purpose of resolving an identified hardware related Issue . To learn more 
about privacy for the Storage Array, refer to https://www.microsoft.com/en-us/privacystatement. 

Government Use 
Customer understands that In exchange for purchasing one or more StorSlmple Monetary Commitment Offerings, Microsoft will provide the 
Storage Array and StorSlmple Support to Customer at no additional charge. Microsoft waives any and all entitlement to compensation from 
Customer for such Storage Array or StorSlmple Standard Support. Microsoft Intends that the provision of the Storage Array and StorSlmple 
Standard Support to Customer without charge will fully comply with applicable gift, ethics and other laws and regulations related to gratuitous 
goods and services. Microsoft Intends that the provision of Storage Arrays and StorSlmple Standard Support shall be for the sole benefit and use of 
Customer and not for the personal use or benefit of any Individual government employee. 
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Appendix G - Premium Assurance 
Customer may acquire Premium Assurance Add-on Licenses subject to these terms and conditions: 

Premium Assurance Add-on Licenses may only be acquired for Product Licenses that have active SA under the same enrollment 
("Qualifying Licenses"). 
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Customer must acquire Premium Assurance Add-on Licenses for all Qualifying Licenses for all Product editions within a Product Family. 
Customer must acquire Premium Assurance Add-on Licenses for Qualifying Licenses it subsequently acquires during its enrollment term. 
Customer is not required to acquire Premium Assurance for CALs or External Connector Licenses; however, Customer is required to have 
SA coverage on CALs or External Connector Licenses permitting users and devices to access Licensed Servers with active Premium 
Assurance coverage. 

Premium Assurance Add-on Licenses expire at the end of the enrollment term under which they are acquired. At renewal, Customer must 
reacquire Add-on Licenses to continue Premium Assurance coverage. 

For Server and Cloud Enrollment customers, "Product Family" has the meaning given in their enrollment. For Enterprise and Enterprise Subscription 
Enrollment customers and Enrollment for Education Solutions ("EES") customers, it includes the group of Products designated as a Product Family 
In the table below. 

1 SQL Server 

\ SQL Server Enterprise Per Core 

i SQL Server Standard Per Core 

J SQL Server Ent erprise (Server/CAL) 

I SQL Server Standard 

SQL Server CAL 
.--~~~~~~~~~~~~~~~~~~~~~~~~-; 

Core Infrastructure Sull c ("CIS") 

Premium Assurance Pricing 

CIS Datacenter 

CIS Standard 

Window~ Serve r Dat.icenter 

Window s Server Slitndard 

Microsoft will offer four series of Premium Assurance Add-on Licenses. Customer will be eligible to acquire Add-on Licenses within the latest series 
In effect at the time It first acquires Add·on Licenses for a given Product Family. Customer will be eligible to acquire additional Add-on Licenses 
within the same series for that Product Family during Its current enrollment term and, provided there Is no Interim lapse In Premium Assurance 
coverage on Its Qualifying Licenses, during any renewal term. Prices within each series are fixed by program and price level, and will not change 
across renewal terms, other than as necessary to offset exchange rate fluctuations for prices other than U.S. dollars. 

Eligibility for Premium Assurance Benefits 
Premium Assurance benefits will be made available for Product versions that are no longer covered by Extended Support, beginning with Windows 
Server 2008 and SQL Server 2008. Premium Assurance benefits will be made available during the six years following the end of Extended Support. 
Customer will be eligible for Premium Assurance benefits for a given Product edition and version under Premium Assurance Add-on Licenses It first 
acquires prior to the end of such Product's Extended Support. Customer will also be eligible for Premium Assurance benefits for that same Product 
edition and version under Add-on Licenses It acquires: 

subsequently under the same enrollment; and 
during any renewal term (provided there Is no Interim lapse In coverage). 

Microsoft reserves the right to discontinue availability of Premium Assurance benefit s In the future, but only for Product editions and versions still 
In Mainstream Support. 

Deployment and Use 
Customer may lnstnll security updntes provided as Premium Assurnnce benefits only on Licensed Servers with Premium Assurance coverage. 
Customer Is not required to remove updates If coverage lapses. 

24x7 Problem Resolution Support 
If Customer meets tho following requirements, Customer will be ollglblo to apply avnlloblo 24x7 Problem Resolution Support Incidents to the use of 
oldor versions of tho software beginning with 2008: 

Customor Is ollglblo for 24x7 Problem Resolution Support as described In tho 2'1x7 Problem Resolution section of Appondlx 8. 
Tho product version Customer Is using Is pnst Extended Support, but not by more thnn six yonn. 
Customer Is using tho softwnro on 11 llconsod Sorvor with nctlvo Promlum An urnnco Add·on l.lconsos. 
Customer first ncqulrod thnt Premium An urnnco covorngo prior to tho ond of Extended Su11port for tho version In uso, nnd has 
mnlntnlnod II contlnuou,ly. 
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Azure Information Protection Premium Plan 2, S4 
Azure Information Protection Premium Plan 2 Add-on, S4 
Azure Site Recovery, 84 
Azure Site Recovery (to Customer Owned Site), S2 
Bing Maps Enterprise Fee Monthly Subscription, 66 
Bing Maps Internal Website Usage lOOK Transactions Monthly 

Subscription, 66 
Bing Maps Internal Website Usage SOOK (and higher) Transactions 

Monthly Subscription, 66 
Bing Maps Known SK User Monthly Subscription, 67 
Bing Maps Known Per User Monthly Subscription, 67 
Bing Maps Light Known SOO User Monthly Subscription, 67 
Bing Maps Light Known SK User Monthly Subscription, 67 
Bing Maps Public Website Usage lOOK Transaction Monthly 

Subscription, 67 
Bing Maps Public Website Usage SOOK (and higher) Transactions 

Monthly Subscription, 67 
BizTalk Server, 82 
BlzTalk Server 2013 R2, 14 
OizTalk Server 2016 Branch Edition, 13 
OlzTalk Server 2016 Branch IDC, 13 
OlzTalk Server 2016 Enterprise Edition, 13 
BlzTalk Server 2016 Standard Edition, 13 
OlzTa lk Server 2016 Standard Edition IDC, 14 
OlzTalk Server Branch, 83 
BlzTalk Server Enterprise, 83 
BizTnlk Server Standard, 83 
Business Productivity Online Doskloss Suite, 62 
CIS Suite Dntacentor, 82 
CIS Sulto Standord, 82 
Communicator for Mac 20 11, 24 
Coro CAL, 32, 56, 61, 78, 83 
Coro CAL Bridge for Olflco 365, 62 
Coro CAL Su Ito, Is 
Coro CAL Suite Orldgo for Entorprlso Mobility• Security, I S 
Coro CAL Sulto Orldgo for Microsoft lntuno, 15 
Coro CAL Suite Orldgo for Office 365, I 5, 56 
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Core Infrastructure Server Suite Datacenter (2-packs of Core 

Licenses), 16 
Core Infrastructure Server Suite Standard, 83 
Core infrastructure Server Suite Standard (16-packs of Core 

Licenses), 16 
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Core Infrastructure Server Suite Standard (2-packs of Core Licenses), 
16 

Enterprise CAL, 32, S6, 61, 64, 78, 83 
Enterprise CAL Bridge for Enterprise Mobility+ Security, lS 
Enterprise CAL Bridge for Enterprise Mobility+ Security From SA, lS 
Enterprise CAL Bridge for Office 36S, 62 
Enterprise CAL Suite, lS 
Enterprise CAL Suite Bridge for Microsoft lntune, lS 
Enterprise CAL Suite Bridge for Office 36S, lS, S6 
Enterprise CAL Suite Bridge for Office 36S and Microsoft lntune, lS, 

S6 
Enterprise CAL Suite Bridge for Office 36S From SA, lS 
Enterprise Mobility+ Security, SS, 62 
Enterprise Mobility+ Security E3, lS, 16, S6 
Enterprise Mobility+ Security E3 Add-on, S6 
Enterprise Mobility+ Security E3 From SA, S6 
Enterprise Mobility+ Security ES, lS, 16 
Enterprise Mobility+ Security ES, S6 
Enterprise Mobility + Security ES Add-on, S6 
Enterprise Mobility + Security ES From SA, S6 
Enterprise Mobility + Security From SA, SS 
Excel 2016, 22 
Excel 2016 for Mac, 24 
Exchange Hosted Archive, 64 
Exchange Online Archiving for Exchange Online, 63 
Exchange Online Archiving for Exchange Server, l S, 63 
Exchange Online Kiosk, 63 
Exchange Online Plan 1, 2S, 63 
Exch11nge Online Plan 1 Add·on, 61, 63 
Exchange Online Plan 1A for Alumni, 63 
Exch11ngo Online Plan 2, 2S, 63 
Exch11ngc Online Protection, lS, 63 
Exchange Server, 55 
Exchange Server 2013, 25 
Exchange Server Enterprise, 83 
Exchange Sorvor Enterprise 2016, 25 
Exchango Sorvor Entorprlso 2016 CAL, 25 
Exchnngo Sorvor Stnndnrd, 83 
Exchnngo Servor Stnndnrd 2016, 25 
Exclu111go Sorvor Stnndnrd 20 16 CAL, 25 
forefront Identity Mnnngor 2010 · Windows Llvo Edition, 18 
Forefront Identity Mnflllgor 2010 R2, 22 
Forefront ldonttty Mnnnger 2010 IU · Windows Llvo Edition, 18 
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Forefront TMG Enterprise, 83 

Forefront TMG Standard, 83 

Forefront United Access Gateway 2010, 16 

HPC Pack, 49 

Import Service for Office 365, 63 

loT Suite Predictive Maintenance Plan 1, 52 

loT Suite Predictive Maintenance Plan 2, 52 

loT Suite Remote Monitoring Plan 1, 52 

loT Suite Remote Monitoring Plan 2, 52 

Kaizala, 67 

Live Meeting Professional, 28 

Live Meeting Standard, 28 

Lyne 2013, 23 

Lyne for Mac 2011, 24, 66 

Lyne Server 2010, 27 

Lyne Server 2013, 27 

Microsoft Azure Platform Services, 85 

Microsoft Azure Services, 52, 84 

Microsoft Azure StorSlmple Plan 8100 Renewal, 52 

Microsoft Azure StorSlmple Plan 8600 Renewal (no device), 52 

Microsoft Azure StorSlmple Plan with Device (8100 device), 52 

Microsoft Azure StorSlmple Plan with Device (8600 device), 52 

Microsoft Azure StorSlmple Premium Support, 54 

Microsoft Azure StorSlmple Standard Support, 54 

Microsoft Azure StorSlmple Standard Support to Premium Support, 

54 

Microsoft Cloud App Security, 68 

Microsoft Cloud App Security K, 68 

Microsoft Dynamics 365 (On-premises) CAL, 77 
Microsoft Dynamics 365 Enhanced Support, 58 

Microsoft Dynamics 365 Enterprise edition • Addltlonal Customer 

Engagement Database Storage, 57 

Microsoft Dynamics 365 Enterprise edition · Additiona l Customer 

Engagement Non-Production Instance, 57 

Microsoft Dynamics 365 Enterprise edition ·Additional Customer 

Engageme nt Portal, 57 

Microsoft Dynamics 365 Enterprise edition · Additiona l Customer 

Engagement Portal Page Views, 57 

Microsoft Dynamics 365 Enterprise edition · Additional Customer 

Engagement Production Instance, 57 

Microsoft Dynamics 365 Enterprise edition · Additional Customer 

Engagement Social Posts, 5 7 
Microsoft Dynamics 365 for Customer Service On-premises CAL, 58, 

83 

Microsoft Dynamics 365 for Customer Service On-premises CAL, 19 

Microsoft Dyn11mlcs 36$ for Customer Service, Enterprise edition, 19 

Microsoft Dyn11mlcs 365 for Customer Service, Enterprise Edition 

(Device SL), 5 7 
Microsoft Dynamics 365 for Customer Service, Enterprise edition 

(User SL), 5 7 
Microsoft Dyn11mlcs 365 for Fleld Service, Enterprise edition · 

Resource Schodullng Optlmllatlon, 5 7 
Microsoft Dynamics 365 for flold Se1vlco, Entorprlse edition (Device 

SL), 57 
Microsoft Dyn11mlC\ 365 for flold Sorvlco, Entorprlse edition (Usor 

SI.), 57 
Microsoft Dynnmlcs 365 for Operations, Entorprlso odltlon, 21, S 7 
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Microsoft Dynamics 365 for Operations, Enterprise edition • 

Additional File Storage, 57 
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Microsoft Dynamics 365 for Operations, Enterprise edition ·Sandbox 

Tier 1 

Developer & Test Instance, 57 

Microsoft Dynamics 365 for Operations, Enterprise edition ·Sandbox 

Tier 2 

Standard Acceptance testing, 57 
Microsoft Dynamics 365 for Operations, Enterprise edit ion • Sandbox 

Tier 3 

Premier Acceptance testing, 57 
Microsoft Dynamics 365 for Operations, Enterprise edition ·Sandbox 

Tier 4 
Standard Performance testing, 57 

Microsoft Dynamics 365 for Operations, Enterprise edition ·Sandbox 

Tier 5 

Premier Performance testing, 58 

Microsoft Dynamics 365 for Operations, Enterprise edition (User SL), 

57 

Microsoft Dyna mics 365 for Operations, Enterprise edition Add-on 

(Device and User SL), 57 

Microsoft Dynamics 365 for Operations, Enterprise edition From SA 

(Device and User SL), 57 

Microsoft Dynamics 365 for Project Service Automation, Enterprise 

edition (User SL), 5 7 
Microsoft Dynamics 365 for Sales On-premises CAL, 19, 58, 83 

Microsoft Dynamics 365 for Sales, Enterprise edition, 19 

Microsoft Dynamics 365 for Sales, Enterprise edition, 57 

Microsoft Dynamics 365 for Sales, Enterprise edition (User SL), 5 7 

Microsoft Dynamics 365 for Team Members On-premises CAL, 19, 

83 

Microsoft Dynamics 365 for Team Members, Enterprise edition, 19, 

21 

Microsoft Dynamics 365 for Team Members, Enterprise edition 

(User SL), 5 7 
Microsoft Dynamics 365 for Team Members, Enterprise edition Add· 

on (User SL), 57 

Microsoft Dynamics 365 for Team Members, Enterprise edition From 

SA (User SL), 57 

Microsoft Dynamics 365 Plan 1, Enterprise edition (User SL), 57 

Microsoft Dynamics 365 Plan 1, Enterprise edition Add-on, 5 7 
Microsoft Dynamics 365 Plan 1, Enterprise edition From SA, 57 

Microsoft Dynamics 365 Plan 2 Enterprise edition Add-on (User SL), 

57 
Microsoft Dynamics 365 Pinn 2, Enterprise !!dltlon (User SL), 57 

Microsoft Dyn11mlcs 365 Plan 2, Enterprlso edition From SA (User SL), 

57 

Microsoft Dynamics 365 Pro Direct Support, 58 

Microsoft Dynnmlcs AX 2012 R2, 20 
Microsoft Dynnmlcs AX 2012 R3 Enterprise Additive CAL, 20 
Microsoft Dyn11mlcs AX 2012 R3 Enterprise CAL, 20 
Microsoft Dynnmlci. AX 2012 R3 Funct1on11I Additive CAL, 20 
Microsoft Dynamics AX 2012 R3 Functlonnl CAL, 20 
Microsoft Dynnmlci. AX 2012 R3 Soll S11rv«1 CAL, 20 
Microsoft Dynnmlcs AX 2012 R3 So1vcir, 20 
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Microsoft Dynamics AX 2012 R3 Standard Commerce Server Core, 20 
Microsoft Dynamics AX 2012 R3 Store Server, 20 
Microsoft Dynamics AX 2012 R3 Task Additive CAL, 20 
Microsoft Dynamics AX 2012 R3 Task CAL, 20 
Microsoft Dynamics AX Enterprise CAL, 58, 77 
Microsoft Dynamics AX Functional CAL, 58, 77 
Microsoft Dynamics AX Self Serve CAL, 58 
Microsoft Dynamics AX Standard Commerce Core Server, 78 
Microsoft Dynamics AX Store Server, 77 
Microsoft Dynamics AX Task CAL, 58, 77 
Microsoft Dynamics CRM 2015, 19 
Microsoft Dynamics CRM 2016, 19 
Microsoft Dynamics CRM Basic CAL, 58 
Microsoft Dynamics CRM Professional CAL, 58 
Microsoft Dynamics CRM Server 2013, 77 

Microsoft Dynamics CRM Server 2015, 77 
Microsoft Exchange Server, 83 
Microsoft Flow Plan 1, 67 
Microsoft Flow Plan 2, 67 
Microsoft Identity Manager 2016 CAL, 22 
Microsoft Identity Manager 2016 External Connector, 22 
Microsoft lntune, 15, 16, 32, 68 
Microsoft lntune Add-on, 68 
Microsoft lntune for EDU, 68 
Microsoft lntune User SL Add-on Extra Storage 1 GB, 68 
Microsoft Learning Imagine Academy, 69 
Microsoft Learning MCP 1 Exam Vouchers, 69 
Microsoft Learning MCP 30 Exam Vouchers, 69 
Microsoft Learning MOS/MCE Certification 12S Exam Site License, 69 
Microsoft Learning MOS/MTA/MCE Certification SOO Exam Site 

License, 69 
Microsoft Learning MT A/MCA Certification 12S Exam Site License, 

69 
Microsoft MultiFactor Authentication, S4 
Microsoft MyAnalytics, 63 
Microsoft Office Audit and Control Management Server 2013, 26 
Microsoft PowerApps Plan 1, 67 
Microsoft PowerApps Plan 2, 67 
Microsoft SQL Server, 83 
Microsoft Stream Plan 1, 6 7 
Microsoft Stream Plan 2, 67 
Microsoft Stream Plan 2 Add-on, 67 
Microsoft Stream Storoge Add·on (SOOGO), 67 
Microsoft Translator API, S2 
Mlnecraft 

Education Edition, 69 
Mol>lle Asset Management Per Asset Monthly Sul>scrlptions, 67 
Mol>lle Asset M11nogement Platform Monthly Sul>scrlptlon, 66 
MSDN Pl11tforms, 36 
Office 2013, 23 
Office 20Hi for Moc Standord, 24 
Office 365 Adv11nced Compllnnce, 63 
Office 365 Advnnced Security Mnnngement (Um SL), 62 
Office 365 Advnnced Thront Protoctlon, 63 
Olflco 365 Ouslnoss, 59 
Office 365 Ouslnou Euontl11ls, 60 
Office 365 Ou\lnoss flromlum, 60 
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Office 365 Education, 60 
Office 365 Education ES, 60 
Office 365 Education ES Add-on, 60 
Office 365 Enterprise, 55 
Office 365 Enterprise, 55 
Office 365 Enterprise El, 15, 60 
Office 365 Enterprise El and Microsoft lntune, lS 
Office 365 Enterprise El From SA, 60 
Office 365 Enterprise El, E3 Add-on, 60 
Office 365 Enterprise E3, 15, 60 
Office 36S Enterprise. E3 and Microsoft lntune, 15 
Office 36S Enterprise E3 From SA, 60 
Office 36S Enterprise E3 without ProPlus Add-on, 60 
Office 36S Enterprise E4, 60 
Office 365 Enterprise E4 Add-on, 60 
Office 365 Enterprise E4 From SA, 60 
Office 365 Enterprise E4 without ProPlus Add-on, 60 
Office 365 Enterprise ES, 15 
Office 365 Enterprise ES (User SL), 60 
Office 365 Enterprise ES Add-on, 60 
Office 365 Enterprise ES and Microsoft lntune, l S 
Office 36S Enterprise ES From SA, 60 
Office 36S Enterprise K 1, 60 
Office 365 Extra Fiie Storage 1 GO, 65 
Office 36S Mldslze Business, 60, 62 
Office 36S Mldslze Business Add-on, 61 
Office 365 ProPlus, S9 
Office 36S ProPlus From SA, 59 
Office 36S Threat Intelligence, 63 
Office for Mac 2011, 24 
Office for Mac Standard, 77 
Office Home & Student 2013 RT Commercial Use, 22 
Office Multi Language Pack, 60, 62 
Office Multi Language Pack 2013, 22 
Office Online, 60 
Office Online for Office 365, 77 
Office Professional Plus, 59, 60, 61, 62, 77, 83 
Office Professional Plus 2013, 59 
Office Professional Plus 2016, 22, 37, 61 
Office Standard, 60, 77, 83 
Office Standord 2016, 22 
OneDrlve for Business Pinn 1, 64 
OneDrlvc for Business Pinn 2, 64 
Operations Management and Security 

Automation and Control, 52 
Backup and Disaster Recovery, 52 
Insights and Analytlcs, 52 
Security and Compllanco, 52 

Oporntlons Manogomont and Security E 1, S2 
Oporntlons M11nagomont 11nd Security E 1 Add·on, 52 
Operations Manngomont and Security E 1 From SA, S2 
Opor11tlons M11n11gomont and Security E2, 52 
Oporntlons Mnn11gomont nnd Socurlty E2 Add·on, 52 
Oporntlons Mnnngomont nnd Socurlty E2 From SA, 52 
Outlook 2016, 22 
Outlook 2016 for Mac, 24 
flower UI Pro, 67 
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Power Bl Pro A, 67 
PowerPoint 2016, 22 
PowerPolnt 2016 for Mac, 24 

Project 2013, 26 
Project Online Essentials, 64 
Project Online Essentials Add-on, 64 

Project Online Premium, 64 
Project Online Premium Add-on, 64 
Project Online Premium From SA, 64 

Project Online Professional, 64 
Project Online Professional Add-on, 64 
Project Online Professional From SA, 64 
Project Professional, 83 
Project Professional 2016, 22 

Project Server 2016, 23, 26 
Project Server 2016 CAL, 26 
Project Server 2016 Device CAL, 23 

Project Standard, 77, 83 
Project Standard 2016, 22 
Publisher 2016, 22 

R Server 2016 for Hadoop, 28 
R Server 2016 for Linux, 28 
R Server 2016 for Teradata DB, 28 

Secure Productive Enterprise E3, S4 
Secure Productive Enterprise E3 Add-on, SS 
Secure Productive Enterprise E3 From SA, SS 
Secure Productive Enterprise ES, SS 
Secure Productive Enterprise ES Add-on, SS 

Secure Productive Enterprise ES From SA, SS 
SharePolnt Online, 77 
SharePolnt Online Plan 1, 6S 
SharePolnt Online Plan 1 Add-on, 6S 
SharePolnt Online Plan 1 or 2, 27 

SharePolnt Online Plan 2, 27, 6S 
SharePolnt Server, SS, 82 
SharePolnt Server 2013, 26 
SharePolnt Server 2016, 26 
SharePolnt Server 2016 Enterprise CAL, 26 

SharePolnt Server 2016 Standard CAL, 26 
Skype for Business 2016, 22 
Skype for Business Online Cloud PBX, 66 

Skype for Business Online Plan 1, 28, 66 
Skype for Business Online Plan 1 Add-on, 61, 66 
Skype for Business Online Plan 2, 28, 66 

Skype for Business Online PSTN Calling, 66 
Skype for Business Online PSTN Conferencing, 66 
Skype for Business Plus CAL, 27 

Skype for Business Plus CAL Add-on for Secure Productive Enterprise 
E3, SS 

Skype for Business PSTN Consumption, 66 
Skype for Business Server, S5 
Skype for Ouslnou Server 2015, 27 

Skypo for Business Server 2015 Enterprise CAL, 27 
Skype for Ouslncm Server 2015 Plus CAL, 27 
Skype for lluslncm Server 2015 Stnndnrd CAL, 27 

SOL Parallel Data Wnrohouse, 78, 83 
SQL Server, 82 
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SQL Server 2014, 29 
SQL Server 2016 CAL, 29 
SQL Server 2016 Enterprise, 29 

SQL Server 2016 Enterprise Core, 29 
SQL Server 2016 Enterprise customers, 29 
SQL Server 2016 Standard, 29 

SQL Server 2016 Standard Core, 29 
SQL Server Business Intelligence, 78, 84 
SQL Server Data Center, 78 

SQL Server Enterprise, 78 
SQL Server Enterprise Premium Assurance Add-on, 29 
SQL Server Standard, 77, 84 

SQL Server Standard Premium Assurance Add-on, 29 
System Center, 83 

System Center 2012 Client Management Suite, 33, 34, 35, 36 
System Center 2012 Datacenter Server Management License, 78 
System Center 2012 R2, 31 

System Center 2012 R2 Configuration Manager, 32 

System Center 2012 R2 Endpoint Protection, 33 
System Center 2012 Standard Server Management License, 77 
System Center 2016 Data Protection Manager, 33 
System Center 2016 Oatacenter Server Management License (16-

packs of Core Licenses), 31 

System Center 2016 Datacenter Server Management License (2-
packs of Core Licenses), 31 

System Center 2016 Operations Manager, 34 

System Center 2016 Orchestrator, 3S 
System Center 2016 Service Manager, 3S, 36 
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System Center 2016 Standard Server Management License (16-packs 
of Core Licenses), 31 

System Center 2016 Standard Server Management License (2-packs 
of Core Licenses), 31 

System Center Configuration Manager 1606 Client Management 

License, 32 
System Center Datacenter, 82, 84 
System Center Datacenter (2-packs of Core licenses), 18 

System Center Endpoint Protection 1606, 33 
System Center Global Service Monitor, 32 
System Center Standard, 82, 84 

System Center Standard (2 ·packs of Core licenses), 18 
VOi, 36 
Vlslo 2016 Professional, 22 
Vlslo 2016 Standard, 22 

Vlslo Pro for Office 365, 59 
Vlslo Pro for Office 365 Add·on, 59 

Vlslo Pro for Office 36S From SA, 59 
Vlslo Professional, 59, 84 
Vlslo Standard, 59, 77, 84 
Vlsunl Studio 2015, 37 
Vlsunl Studio Entorprlso 2017 Suuscrlptlon, 36 

Visual Studio Enterprise Subscription, 78, 84 
Vlsunl Studio Profosslonnl 2017, 36 

Visual Studio Profeulonal 2017 Subscription, 36 
Vlsunl Studio Profoulonnl Subscription, 77, 84 
Visual Studio TMm Foundation Server 2017 CAL, 38 

Vlsunl Studio Te11m Foundation Sorvor 2017 with SQL Server 2016 
Tcchnolosy, 38 
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Visual Studio Test Professional 2017 Subscription, 36 
Visual Studio Test Professional Subscription, 77, 84 
Windows 10 Education ES (Per Device), 39 
Windows 10 Education ES Per Device Add-on (to E3 per device), 39 
Windows 10 Education Upgrade (Per Device), 39 
Windows 10 Enterprise, SS 
Windows 10 Enterprise E3 and LTSB 2016 Upgrade (Per Device), 39 
Windows 10 Enterprise E3 Per User, 39 · 
Windows 10 Enterprise E3 Per User Add-on (to E3 per device), 39 
Windows 10 Enterprise E3 Per User From SA, 39 
Windows 10 Enterprise ES Per Device or User, 39 
Windows 10 Enterprise ES Per Device or User Add-on (to E3 per 

device) (SL), 39 
Windows 10 Enterprise ES Per User From SA, 39 
Windows 10 Enterprise LTSB, 40 
Windows 10 Enterprise LTSB 2016 Upgrade (Per Device), 39 
Windows 10 Home to Pro Right Licensing, 40 
Windows 10 loT Enterprls!!, 40 
Windows 10 loT Enterprise for Retail or Thin Clients, 41 
Windows 10 Pro Upgrade, 39 
Windows 2000 Professional for Embedded Systems, 40 
Windows 7, 40 
Windows 7 Professional for Embedded Systems, Ultimate for 

Embedded Systems, 40 
Windows 8.1 Enterprise Sldeloadlng, 39 
Windows Companion Subscription, 43 
Windows Embedded 2009, 41 
Windows Embedded 8 and 8.1 Industry Retail, 41 
Windows Embedded 8 Standard, 41 
Windows Embedded 8 Standard Enterprise Kit (100 Pack), 40 
Windows Embedded 8.1 Industry, 40 
Windows Embedded 8/8.1 Pro, Industry Pro, 40 
Windows Embedded for Point of Service, 41 
Windows Embedded POSReady 2009, 41 
Windows Embedded POSReady 7, 41 
Windows Embedded POSReady 7 Pro, 41 
Windows Embedded Standard 7, 41 
Windows HPC Server, 49 
Windows MultlPolnt Server 2012, 46 
Windows MultlPolnt Server 2016 Premium, 46 
Windows Server, 83, 84 
Windows Server 2012, 47 
Windows Sorvor 2012 R2, 47 
Windows Server 2016 Active Directory Rights Management Services 

CAL, 46, 4 7 
Windows Server 2016 Active Directory Rights Management Services 

Externol Connector, 47 
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Windows Server 2016 CAL, 46, 47 
Windows Server 2016 Datacenter (16-packs of Core Licenses), 47 
Windows Server 2016 Datacenter (2-packs of Core Licenses), 47 
Windows Server 2016 Essentials, 47 
Windows Server 2016 External Connector, 47 
Windows Server 2016 Remote Desktop Services CAL, 47 
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Windows Server 2016 Remote Desktop Services External Connector, 
47 

Windows Server 2016 Standard (16-packs of Core Licenses), 47 
Windows Server 2016 Standard (2-packs of Core Licenses), 47 
Windows Server Datacenter, 78, 82, 84 
Windows Server Datacenter (2-packs of Core Licenses), 18 
Windows Server Datacenter Core Premium Assurance Add-on (16-

packs of Core Licenses), 47 
Windows Server Datacenter Core Premium Assurance Add-on (2-

packs of Core License), 4 7 
Windows Server Datacenter Premium Assurance Add-on (2 pack-

Core License), 16 
Windows Server Enterprise, 49, 78 
Windows Server for ltanium Based Systems, 49 
Windows Server HPC Edition, 49 
Windows Server Standard, 77, 82, 84 
Windows Server Standard (2-packs of Core Licenses), 18 
Windows Server Standard Core Premium Assurance Add-on (16· 

packs of Core Licenses), 47 
Windows Server Standard Core Premium Assurance Add-on (2-packs 

of Core Licenses), 4 7 
Windows Server Standard Premium Assurance Add-on (2 pack-Core 

License), 16 
Windows Small Business Server, 49 
Windows Virtual Desktop Access E3 Per Device, 39 
Windows Virtual Desktop Access E3 Per User, 39 
Windows Virtual Desktop Access ES Per Device, 40 
Windows Virtual Desktop Access ES Per User, 40 
Windows Vista, 40 
Windows Vista Business for Embedded Systems, Ult imate for 

Embedded Systems, 40 
Windows XP, 40 
Windows XP Embedded, 41 
Windows XP Professional for Embedded Systems, 40 
Word 2016, 22 
Word 2016 for Mac, 24 
Work at Homo for Mac 2016, 24 
Work lit Home for Office Professional Plus 2016, 23 
Work 111 Home for Office St11ndard 2016, 22 
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Introduction 

About this Document 

This Service Level Agreement for Microsoft Online Services (this "SLA") is a part of your Microsoft volume licensing agreement (the "Agreement"). 
Capitalized terms used but not defined in this SLA will have the meaning assigned to them in the Agreement. This SLA applies to the Microsoft 
Online Services listed herein (a "Service" or the "Services"), but does not apply to separately branded services made available with or connected to 
the Services or to any on-premise software that is part of any Service. 

If we do not achieve and maintain the Service Levels for each Service as described in this SLA, then you may be eligible for a credit towards a 
portion of your monthly service fees. We will not modify the terms of your SLA during the Initial term of your subscription; however, if you renew 
your subscription, the version of this SLA that is current at the time of renewal will apply throughout your renewal term. We will provide at least 90 
days' notice for adverse material changes to this SLA. You can review the most current version of this SLA at any time by visiting 
http://www.microsoftvolumelicensing.com/SLA. 

Prior Versions of this Document 

This SLA provides information on Services currently available. Earlier versions of this document are available at 
http://www.microsoftvo lumelicensing.com. To find the needed version, a customer may contact its reseller or Microsoft Account Manager. 

Clarifications and Summary of Changes to this Document 

Below are recent additions, deletions and other changes to this SLA. Also listed below, are clarifications of Microsoft policy in response to common 
customer questions. 

rftM!.!.t AnalyslsS~ 
Service Specific Terms 
Cloud Services: Included Role Instance Connectivity as the means of calculating Downtime. 
DocumentDB: Included SLAs for Throughput, Consistency and Latency. 
Storage Service: Included files as Excluded Transactions and Failed Storage Transactions. 
Virtual Machines: Included Announced Single Instance Maintenance, Avallablllty Set, and Fault Domain to the Additional Definitions. 

Table of Contents Definition 
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General Terms 

Definitions 

"Applicable Monthly Period" means, for a ca lendar month in which a Service Credit is owed, the number of days that you are a subscriber for a 
Service. 

s 

"Applicable Monthly Service Fees" means the total fees actually paid by you for a Service that are applied to the month in which a Service Credit is 
owed. · 

"Downtime" is defined for each Service in the Services Specific Terms below. Except for Microsoft Azure Services, Downt ime does not include 
Scheduled Downtime. Downtime does not include unavailability of a Service due to limitations described below and in the Services Specific Terms. 

"Error Code" means an indication that an operation has failed, such as an HTIP status code in the Sxx range. 

"External Connectivity" is bi-directional network traffic over supported protocols such as HTIP and HTIPS that can be sent and received from a 
public IP address. 

"Incident" means (I) any single event, or (ii) any set of events, that result in Downtime. 

"Management Portal" means the web Interface, provided by Microsoft, through which customers may manage the Service. 

"Scheduled Downtime" means periods of Downtime related to network, hardware, or Service maintenance or upgrades. We will publish notice or 
notify you at least five (5) days prior to the commencement of such Downtime. 

"Service Credit" is the percentage of the Applicable Monthly Service Fees credited to you following Microsoft's claim approval. 

"Service Level" means the performance metric(s) set forth In this SLA that Microsoft agrees to meet in the delivery of the Services. 

"Service Resource" means an Individual resource available for use within a Service. 

"Success Code" means an Indication that an operation has succeeded, such as an HTIP status code In the 2xx range. 

"Support Window" refers to the period of time during which a Service feature or compatibility with a separate product or service Is supported. 

"User Minutes" means the total number of minutes In a month, less all Scheduled Downtime, multiplied by the total number of users. 

Terms 

Claims 
In order for Microsoft to consider a claim, you must submit the claim to customer support at Microsoft Corporation Including all Information 
necessary for Microsoft to validate the claim, Including but not limited to: (I) a detailed description of the Incident; (II) Information regarding the 
time and duration of the Downtime; (Ill) the number and locatlon(s) of affected users (If applicable); and (Iv) descriptions of your attempts to 
resolve the Incident at the time of occurrence. 

For a claim related to Microsoft Azure, we must receive the claim within two months of the end of the billing month In which the Incident that Is 
the subject of the claim occurred. For claims related to all other Services, we must receive the claim by the end of the calendar month following 
the month In which the Incident occurred. For example, If the Incident occurred on February 15th, we must receive the claim and all required 
Information by March 31st . 

We will evaluate all Information reasonably available to us ond moke 11 good faith determination of whether a Service Credit Is owed. We will use 
commercially reasonable efforts to process clolms during the subsequent month and within forty-five (45) days of receipt. You must be In 
compliance with tho Agreement In order to be ollglble for 11 Service Credit. If wo dotormlne that 11 Service Credit Is owod to you, we wlll opply tho 
Service Credit to your Applicoble Monthly Service Fees. 

If you purchnsed more thon ono Service (not tis a suite), then you may submit clolms pursuant to the process described obovo as If each Service 
wore covered by an lndlvlduol SLA. For oxamplo, If you purchased both Exchonge Online and SharcPolnt Onllno (not as port of 11 suite), ond during 
tho torm of tho subscription nn Incident caused Downtime for both Sorvlcos, thon you could bo eligible for two soporoto Service Credits (one for 
each Service), by submitt ing two claims under this SLA. In tho ovont thnt more thnn ono Service Lovol for 11 pnrtlculnr Sorvlco Is not mot bocouso of 
tho snmo Incident, you must choose only one Service Lovol undor which to make 11 clnlm l>ased on tho Incident . Unless as othorwlso provided In o 
specific SLA, only one Service Credit ls pormlttod por Service for on Appllcnl>lo Monthly Period. 

Service Credits 
Service Credits ore your solo ond cxcluslvo remedy for any porformnnco or 11valloblllty Issues for nny Service under tho Agroomont ond this SLA. 
You m11y not unllotornlly offset your Appllcoblo Monthly Sorvlco Foos for nny porformnnco or 11vnllobillty Issues. 
Service Credits npply only to foes p111d for the pnrllculnr Service, Service Hosourcc, or Service lier for which n Service level hns not boon mot . In 
c11sos whore Service Levels npply to lndlvldunl Sorvlco Hosourcos or to so11nrnto Sor vice lion, Service Credit s npply only to foes pnld for tho nffoctod 
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Service Resource or Service tier, as applicable. The Service Credits awarded in any billing month for a particular Service or Service Resource will 
not, under any circumstance, exceed your monthly service fees for that Service or Service Resource, as applicable, in the billing month. 

6 

If you purchased Services as part of a suite or other single offer, the Applicable Monthly Service Fees and Service Credit for each Service will be pro­
rated. 
If you purchased a Service from a reseller, you will receive a service credit directly from your reseller and the reseller will receive a Service Credit 
directly from us. The Service Credit will be based on the estimated retail price for the applicable Service, as determined by us in our reasonable 
discretion. 

limitations 

This SLA and any applicable Service levels do not apply to any performance or availability issues: 
1. Due to factors outside our reasonable control (for example, natural disaster, war, acts of terrorism, riots, government action, or a 

network or device failure external to our data centers, including at your site or between your site and our data center); 
2. That result from the use of services, hardware, or software not provided by us, including, but not limited to, Issues resulting from 

Inadequate bandwidth or related to third-party software or services; 
3. Caused by your use of a Service after we advised you to modify your use of the Service, if you did not modify your use as advised; 
4. During or with respect to preview, pre-release, beta or trial versions of a Service, feature or software (as determined by us) or to 

purchases made using Microsoft subscription credits; 
5. That result from your unauthorized action or lack of action when required, or from your employees, agents, contractors, or vendors, or 

anyone gaining access to our network by means of your passwords or equipment, or otherwise resulting from your failure to follow 
appropriate security practices; 

6. That result from your failure to adhere to any required configurations, use supported platforms, follow any policies for acceptable use, or 
your use of the Service In a manner Inconsistent with the features and functionality of the Service (for example, attempts to perform 
operations that are not supported) or inconsistent with our published guidance; 

7. That result from faulty Input, instructions, or arguments (for example, requests to access fil es that do not exist); 
8. That result from your attempts to perform operations that exceed prescribed quotas or that resulted from our throttling of suspected 

abusive behavior; 
9. Due to your use of Service features that are outside of associated Support Windows; or 
10. For licenses reserved, but not paid for, at the time of the Incident. 

Services purchased through Open, Open Value, and Open Value Subscription volume licensing agreements, and Services in an Office 365 Small 
Business Premium suite purchased In the form of a product key are not eligible for Service Credits based on service fees. For these Services, any 
Service Credit that you may be eligible for wlll be credited In the form of service time (I.e., days) as opposed to service fees, and any references to 
"Applicable Monthly Service Fees" Is deleted and replaced by "Applicable Monthly Period." 

.Table of Contents Definitio 
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Service Specific Terms 

Microsoft Dynamics 365 

Microsoft Dynamics 365 for Customer Service 
Downtime: Any period of time when end users are unable to read or write any Service data for which they have appropriate permission but t his 
does not include non-availability of Service add-on features. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

User Minutes - Downtime 

User Minutes 
x 100 

7 

where Downtime is measured In user-minutes; that is, for each month, Downtime is the sum of th·e length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Microsoft Dynamics 365 for Financials 
Downtime: Any period of time when end users are unable to login to their Instance. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

/Iser M/1111tes - Dow11t/111e 
---------- x 100 

User M/1111tes 

where Downtime Is measured In user-minutes; that Is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplled by the number of users impacted by that Incident . · 

Service Credit: 

Monthly Uptime Percentage Service Credit 

< 99.9% 25% 

< 99% 50% 

< 95% 100% 

Table of Content1ffefln@rnS1 

Microsoft Dynamics 365 for Operations 
Additional Definitions: 
"Active Tenant" monns o tonont with nn active high avnllobillty production topology In tho Manogomont Portal that (A) hos boon deployed too 
P111 tncr Appllcotion Service; and (ll) hos on octive dotnbnse thnt users can log into. 

"Partner Application Service" mcons a portnor applicotion built on top of and combined with tho Pla tform that (A) is used for procoulng your 

organlzntlon's octual business trnnsactlons; nnd (ll) hns rosorvo compute nnd storage resources equal to or greater than ono of tho Scale Units your 

pnrtnor soloctod fo r tho nppllcoblo pnrtnor 11pplic11tlon. 

"Maximum Available Minutes" me11ns tho totnl nccumulntcd minutes during n billing month In which 11n Active Tonont wns doployod In 11 Pnrtner 
Appllcntlon Sorvlco using nn active high 11v11il11bility production topology. 

" Platform" monns tho Service's cllont forms, SQL sorver reports, botched oporotlons, ond API endpoints, or tho Sorvlco's retail APls thnt nre used 

for commorco or rotoll purposos only. 

"Scale Unit" mooru tho Increments by which compute ond storogo resources nro nddod to or removed from n Portner Appllcntlon Sorvlco. 
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"Service Infrastructure" means the authentication, computing, and storage resources that Microsoft provides in connection with the Service. 

Downtime: Any period of time when end users are unable to login to their Active Tenant, due to a failure in the unexpired Platform or the Service 
Infrastructure as Microsoft determines from automated health monitoring and system logs. Downtime does not include Scheduled Downtime, the 
unavailability of Service add-on features, the inability to access the Service due to your modifications of the Service, or periods where the Scale 
Unit capacity is exceeded. 

Monthly Uptime Percentage: The Monthly Uptime Percentage for a given Active Tenant in a calendar month is calculated using the following 
formula: 

Microsoft Dynamics 365 for Sales 

User Minutes - Downtime 

User Minutes 
x 100 

Ta61e o Contents De nit ionsj 

Downtime: Any period of time when end users are unable to read or write any Service data for which they have appropriate permission but this 
does not include non-availability of Service add-on features . 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula : 

User Minutes - Downtime 

User Ml1111tes 
x 100 

where Downtime Is measured in user-minutes; that is, for each month, Downtime is the sum of the length (In minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Service Credit: 
Monthly Uptime Percentage Service Credit 

< 99.9% 25% 

< 99% 50% 

<95% 100% 

Table of Contents Definit:lWiSJ 

Office 365 Services 

Duet Enterprise Online 
Downtime: Any period of time when users are unable to read or write any portion of a SharePolnt Online site collection for which they have 
appropriate permissions. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using tho following formula : 

11.~1·1· Ml111111•s - t>ow111/11w 
//,,.,.,. Ml1111111s x I 110 

whore Downtime Is measured In user-minutes; thot Is, for each month, Downtime Is tho sum of tho length (In minutes) of each Incident that occurs 
during that month multlpllcd by tho number of users Impacted by thnt Incident . 
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Service Credit: 

Monthly Uptime Percentage Service Credit 

< 99.9% 25% 

<99% 50% 

<95% 100% 

Service Level Exceptions: This SLA does not apply when the inability to read or write any portion of a SharePoint Online site is caused by any 
failure of third party software, equipment, or services that are not controlled by Microsoft, or Microsoft software that is not being run by Microsoft 
itself as part of the Service. 

Additional Terms: You will be eligible for a Service Credit for Duet Enterprise Online only when you are eligible for a Service Credit for the 
SharePoint Online Plan 2 User Sls that you have purchased as a prerequisite for your Duet Enterprise Online User Sls. 

abl o Contents Definition 

Exchange Online 
Downtime: Any period of time when users are unable to send or receive email with Outlook Web Access. There is no Scheduled Downtime for this 
service. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula : 

User M/1111tes - Dow11t/111e 

Use,. M/1111tcs 
x 100 

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (in minutes) of each Incident that occurs 
during that month multlplled by the number of users Impacted by that Incident. 

Service Credit: 

C--''"~!~:tJ'l!id"'....,....._id.1!"--:1 
< 95% 100% 

Additional Terms: See Appendix 1 - Service Level Commitment for Virus Detec tion and Blocking, Spam Effectiveness, or False Positive. 

Joal:lle of Contents Definitionst 

Exchange Online Archiving 
Downtime: Any period of time when users are unable to access the email messages stored In their archive. There Is no Scheduled Downtime for 
this service. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using tho following formula: 

llser M/1111t1•s - IJ11w11t/11w 

llSl'I' M/111111·.~ 
x 100 

whore Downtime Is moasurod In usor-mlnutos; thot Is, for each month, Downtlrno Is the sum of tho length (In minutes) of each Incident that occurs 
during that month multlpllcd by the number of users Impacted by that Incident . 

Service Level Exceptions: This Sll\ docs not 11pply to tho Enterprise CAL suite purchn,od through Opon V11luo nnd Opon Vnluo Sulacrlptlon volume 
llconslng 11groomonl\ . 
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Exchange Online Protection 
Downtime: Any period of time when the network is not able to receive and process email messages. There is no Scheduled Downtime for this 
service. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

User Minutes - Downtime 

User Minutes 
x 100 

10 

where Downtime is measured in user-minutes; that Is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Service Level Exceptions: This SLA does not apply to the Enterprise CAL suite purchased through Open Value and Open Value Subscription volume 
licensing agreements. 

Additional Terms: See (I) Appendix 1 - Service Level Commitment for Virus Detection and Blocking, Spam Effectiveness, or False Positive and (Ii) 
Appendix 2 - Service Level Commitment for Uptime and Email Delivery. 

Table of Contents Definit!ions! 

Microsoft Teams 
Downt ime: Any period of time when end users are unable to read or post to chat conversations for which they have appropriate permissions. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula : 

User M/1111tcs - Dow11tlmc 

User M/1111tcs 
x 100 

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (In minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident . 

Service Credit: 
--

Monthly Uptime Percentage Service Credit 

< !)!),!)% 

Microsoft MyAnalytics 
Downtime: Any period of time when uscm 11rc unnblo to ncccss tho MyAnnlytlcs dnshbonrd. 

Monthly Uptime Percentage: Tho Monthly Uptlmo Pcrcontngo Is c11lcul11tad using the following formuln : 

/Js1•r M/111111· .~ - /J111v11t/1111' 
1/,,.,,,. M/1111t1•s x I 00 

25% 

50% 

100% 

Table of Contents .Defini tiOOSI 

whore Downtime'' moHurcd In usor·mlnutM; thnt II, for ench month, Downtime Is tho sum of the length (In mlnutos) of ench Incident thnt occurs 
during thnt month multlpllcd by tho numbor of uscm lmpnctod by that lncldont . 
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Service Credit: 

C--*lii~!~~iililili&=•1=-·•t'!t!"._.., 
< 95% 100% 

Table of Contents Definitions 

Office 365 Business 
Dow ntime: Any period of time when Office applications are put Into reduced functionality mode due to an issue with Office 365 activation. 

M onthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

User Minutes - Dow11time 

User Minutes 
x 100 

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (In minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Service Credit: 

r--·llh~:~;·•111r-·r==•::t!~u__, 
< 95% 100% 

able of Co tents Definition 

Office 365 Advanced Compliance 
Downtime: Any period of time when Customer Lockbox component of Office 365 Advanced Compliance Is put Into reduced functionality mode 
due to an Issue with Office 365. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

User M/1111tcs - /Jow11t/111e 
---------- x 100 

User M/1111tes 

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Service Credit: 
Monthly Uptime Percentage Service Credit 

< 99.9% 25% 

< 99% 50% 

< 95% 100% 

Office 365 ProPlus 
Downtime: Any period of time when Office npplicntlons arc put Into reduced functlonnlity mode due to 11n Issue with Office 3GS nctlvntlon. 

Monthly Uptime Percentage: The Monthly U1>tlmo Porccntngo I' c11 lcul11 tcd lUlng the following fo rmul11 : 

Table of Contents Introduct ion 
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General Terms 

x I 00 

Service Specific Terms Appendices 



Microsoft Volume Licensing Service Level Agreement for Microsoft Online Services (Worldwide English, May 1, 2017) 12 

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Ta e of Contents Definitions 

Office Online 
Downtime: Any period of time when users are unable to use the Web Applications to view and edit any Office document stored on a SharePoint 
Online site for which they have appropriate permissions. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

User Minutes - Downtime 

User Minutes 
x 100 

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Table.of Contents / DefinitlO@ 

Office 365 Video 
Downtime: Any period of time when users are unable to upload, view or edit videos In the video portal when they have appropriate permissions 
and valid content . 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula : 

llsel' M/1111tt•s - /Jow11t/1111• 

/Js1•1· Ml11111rs 
x 100 

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length {In minutes) of each Incident that occurs 
during that month multtplled by the number of users Impacted by that Incident. 

OneDrive for Business 
Downtime: Any period of time when usen ore unnble to view or edit files stored on their pononnl OnoDrlve for Ouslnou storngc. 

Monthly Uptime Percentage: Tho Monthly Uptime Percontnge Is cnlculntod using tht! following formuln : 
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User Minutes - Downtime 

User Minutes 
x 100 

13 

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Ta le of Contents Definition 

Project Online 
Downtime: Any period of time when users are unable to read or write any portion of a SharePoint Online site collection with Project Web App for 
which they have appropriate permissions. 

Monthly Upt ime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

User Mi1111 tes - Downtime 
---------- x 100 

User Minutes 

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (In minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Ta le o Conte ts Definition 

SharePoint Online 
Downtime: Any period of time when users are unable to read or write any portion of a SharePolnt Online site collection for which they have 
appropriate permissions. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

I/sci' Ml1111tcs - Oo1v11tl111c 
---------- x 100 

11 .~l! I' Mlllll( l!S 

where Downtime Is measured In user-minutes; th!\t Is, for each month, Downtime Is the sum of the length (In minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident . 

Table of Contents Introduction General Terms Service Specific Terms Appendices 



Microsoft Volume Licensing Service Level Agreement for Microsoft Online Services (Worldwide English, May 1, 2017) 14 

Skype for Business Online 
Downtime: Any period of time when end users are unable to see presence status, conduct instant messaging conversations, or initiate online 
meetings.1 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

User Minutes - Downtime 

User Minutes 
x 100 

where Downtime is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

10nline meeting functionality applicable only to Skype for Business Online Plan 2 Service. 

Table of Contents Definition 

Skype for Business Online - PSTN Calling and PSTN Conferencing 
Downtime: Any period of time when end users are unable to Initiate a PSTN ca ll or unable to dial Into a PSTN conference. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

User Mi1111t.es - Vow11ti111e 

User Mi1111tcs 
x 100 

Where Downtime Is measured In user-minutes; that Is, for each month Downtime Is the sum of the length (In minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Service Credit: 
M onthly Uptime Percentage Service Credit 

< 99.9% 25% 

<99% 50% 

< 95% 100% 

Skype for Business Online - Voice Quality 
This SLA applies to any eligible call placed by any voice service user within the submlptlon (enabled for making any type of call VOiP or PSTN). 

Additional Definitions: 
"Eligible Call" Is o Skype for Business placed ca ll (within o subscription) that meets both conditions below: 

• The call was placed from 11 Skype for Business Certified IP Desk phones on wired Ethernet 
• Packet Loss, Jitter and Latency Issues on tho call wore duo to not works m11nngod by Microsoft . 

"Total Calls" Is tho total number of Eligible C111is 
"Poor Quality Calls" Is tho total number of Eligible Coils that ore closslflod 11s poor bnscd on numerous factors thnt could Impact cnll quality In tho 
not works man11gcd by Microsoft . While tho current Poor Call clanlflor Is built prlm11rlly on network p11rnmotors like RTT (Roundtrlp Time), Pocket 
Loss Rote, Jitter nnd Pnckot Lou -Delay Concealment Factors, It Is dyn11mlc 11nd contlnunlly updntod b11sod on now learnings from annlysls using 
millions of Skype 11nd Skype for Business calls and evolution of Devices, Algorithms 11nd end user r11t1ngs. 

Monthly Good Call Rate: Tho Monthly Good Coll Rote Is colcul11 ted using tho following formuln: 
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Service Credit : 

Monthly Good Call Rate 

< 99.9% 

< 99% 

< 95% 

Total Calls - Poor Quality Calls 
- - ----- ------ x 100 

Total Calls 

15 

Service Credit 

25% 

50% 

100% 

Ta le o on en ts Definition 

Yammer Enterprise 
Downtime: Any period of t ime greater than ten minutes when more than five percent of end users are unable to post or read messages on any 
portion of the Yammer network for which they have appropriate permissions. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

User Mi11utes - Dow11ti111e 

User Mi1111tes 
x 100 

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (In minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Service Credit: 

r::-=+iii~~:~iilliiiilil-111-c•--:11·t"-:-1 
< 95% 100% 

Ta e o Contents De m1tio 

Microsoft Azure Services 

AD Domain Services 
Additional Definitions: 
"Managed Domain" refers to an Active Directory domain that Is provisioned and managed by Azure Active Directory Domain Services. 
"Maximum Available Minutes" Is the total number of minutes that a given Managed Domain has been deployed by Customer In Microsoft Azure 
during a billing month In a given Microsoft Azure sul>scrlptlon : 
"Downtime" Is the total accumulated minutes during a l>llllng month for a given Microsoft Azure sul>scrlptlon during which a given Managed 
Domain Is unavailable. A minute Is considered unavallal>le If all requests for domain authentication of user accounts belonging to the Managed 
Domain, LDAP l>lnd to the root DSE, or DNS lookup of records, made from within the virtual network where the Managed Domain Is enal>led, either 
return an Error Code or fall to return a Success Code within 30 seconds. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula : 

M11x/11111111 II v11//11/J/11 M/11111rn··/J111v111//111• 
------------- x 100 

M11.\·/11111111II1111//11blt• M/111111 1.\ ' 

Service Levels and Service Credits are api:illcable to Customer's use of Azure Active Directory Domain Services: 

~61''5':!:!''''1·~1'!'1~ 
< !)!)" 2!i" 

Table of Gontents I Definitions] 
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Analysis Services 
Additional Definitions: 
"Server" means any Azure Analysis Services server. 
"Maximum Available Minutes" is the total number of minutes that a given Server has been deployed In M icrosoft Azure during a billing month in a 
given Microsoft Azure subscription. 
"Client Operations" is the set of all documented operations supported by Azure Analysis Services. 

Downtime: Is the total accumulated minutes during a billing month for a given Microsoft Azure subscription during which a given Server is 
unavailable. A minute Is considered unavailable for a given Server If more than 1% of all Client Operations completed during the minute return an 
Error Code. 

Monthly Uptime Percentage: The Monthly Uptime Percentage fo r a given Server is calculated using the following formula: 

Service Credit: 

Maximum A v,1i/ab/e Minutes-Downtime 
-------------- x 100 

Maximum A v,1il<lb/e Minutes 

r--•i!biM.!44ii!i•M--r----@!!•i__, < 99.9% 10% 

< 99% 25% 

Table of Contents 

API Management Services 
Additional Definitions: 
" Deployment Minutes" Is the total number of minutes that a given API Management Instance has been deployed In Microsoft Azure during a billing 

month. 

" Maximum Available Minutes" Is the sum of all Deployment M inutes across all API Management Instances deployed by you In a given Microsoft 
Azure subscription during a bllllng month. 

"Proxy" Is the component of the API Management Service responsible for receiving API requests and forwarding them to the configured dependent 
API. . 

Downtime: The total accumulated Deployment Minutes, across all API M anagement Instances deployed by you In a given Microsoft Azure 
subscription, during which the API Management Service Is unavailable. A minute Is considered unavailable for a given API r-,.1anagement Instance If 
all continuous attempts to perform operations through the Proxy throughout the minute result In either an Error Code or do not return a Success 
Code within five minutes. 

Monthly Uptime Percentage : The Monthly Uptime Percentage Is calculated using the following formula: 

Service Credit for Standard Tier: 

Mll.\'/11111111 A v11/hlh/11 M/1111tt•.,·-/Jow11t/111t• 
------------- x 100 

Mn.\·/11111111 Av111/11/1!t• M/111111 1.\' 

~"&'-l'-"''"ll!ld"'<"·!"''~'·.~1~1!11£§"!1!!1H"·"W"· 'i!IJ!ll,~ld!'B~ 
1----= < 9!l% -----====-=!======= 2r.% ========J 
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App Service 
Additional Definitions: 
"App" is an API App, Logic App, Web App or Mobile App deployed by Customer within the App Service, excluding web apps in the Free and Shared 
tiers. 

"Deployment Minutes" is the total number of minutes that a given App has been set to runn ing in Microsoft Azure during a billing month. 
Deployment Minutes is measured from when the App was created or the Customer initiated an action that would result In running the App to the 
time the Customer initiated an action that would result in stopping or deleting the App. 

"Maximum Available Minutes" Is the sum of all Deployment Minutes across all Apps deployed by Customer in a given Microsoft Azure subscription 
during a billing month 

Downtime: Is the total accumulated Deployment Minutes, across all Apps deployed by Customer in a given Microsoft Azure subscription, during 
which the App Is unavailable. A minute is considered unavailable for a given App when there is no connectivity between the App and Microsoft's 

Internet gateway. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calcu lated using the following formula: 

Service Credit: 

Maximum Av,1ilab/e Minutes-Downtime 
-------------- x 100 

M,1ximum Available Minutes 

~'ilNWIHiiiiiiliiHIA~iidliiilid~ 
< 99.95% 10% 

< 99% 25% 

Additional Terms: Service Credits are applicable only to fees attributable to your use of Web Apps or Mobile Apps and not to fees attributable to 
other types of apps available through the App Service, which are not covered by this SLA. 

T b e_o Contents Z Definitiaj 

Application Gateway 
Additional Definitions: 
"Application Gateway Cloud Service" refers to a collection of one or more Application Gateway Instances configured to perform HTIP load 
balancing services. 

"Maximum Available Minutes" Is the total accumulated minutes during a billing month during which an Application Gateway Cloud Service 
comprising two or more medium or larger Application Gateway Instances has been deployed In a Microsoft Azure subscription. 

Downtime : Is the total accumulated Maximum Available Minutes during a billing month for a given Application Gateway Cloud Service during 
which the Application Gateway Cloud Service Is unavailable. A given minute Is considered unavailable If all attempts to connec t to the Application 
Gateway Cloud Service throughout the minute are unsuccessful. 

Monthly Upt ime Percentage: The Monthly Uptime Percentage Is ca lculated using the following formula: 

M11.\·/m11111 Av111/11/Jlt• Ml11111t•.\'-/Jmv11tl111t• 
------------......__ x I 00 

M11x/11111111 Av11//11/l!t• Mlnutl',\' 

Service Credit: 

Table of Contents l Definitions] 

Application Insights 
Additional Definitions: 
"Application Insights Resource" Is tho contalnor In Application lnslQhts th11t colloc ts, procossos and storos tho data for n slnalo lnUrumontntlon koy. 
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"Maximum Available Minutes" is the total number of minutes that Application Insights Resource(s) have been deployed within a Microsoft Azure 

subscription during a billing month. 

" Data latency" is the number of minutes that data received from the instrumentation in Customer's application Is delayed from appearing in 

Application Insights service where the delay is greater than 2 hours. 

"Downtime" is the total accumulated number of minutes that are part of Maximum Available Minutes that experience Data Latency. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formu la: 

Maximum A vailab/e Minutes-Downtime 
-------------- x 100 

M,1xi111u111 A v,1ilab/e Minutes 

Automation Service - Desired State Configuration (DSC) 
Additional Definitions: 
"Deployment Minutes" Is the total number of minutes that a given Automation account has been deployed In Microsoft Azure during a billing 
month. 
" DSC Agent Service" Is the component of the Automation Service responsible for receiving and responding to pull, registration, and reporting 
requests from DSC nodes. 

"Maximum Available Minutes" Is the sum of all Deployment Minutes across all Automation accounts deployed In a given Microsoft Azure 
subscription during a billing month 

Downtime: The total accumulated Deployment Minutes, across all Automation accounts deployed In a given Microsoft Azure subscription, during 
which the DSC Agent Service Is unavallable. A minute Is considered unavailable for a given Automation account If all continuous pull, registration, 
and reporting requests from DSC nodes associated with the Automation account to the DSC Agent Service throughout the minute either result In an 
Error Code or do not return a Success Code within five minutes. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula : 

Mmd111u111 Av111/i1l>flo Mln111L•s·Dow11tl111t• 
------------- x 100 

M:1x/111u111 A v111/11/JI'• M/11utt'.\" 

Service Credit: 

Table of Contents I Definition] 

Automation Service - Process Automation 
Additional Definitions: 
"Delayed Jobs" Is tho 101111 numbor of Jobs, for 11 glvon Microsoft Azuro subscription, thlll fall to stnrt within thirty (30) mlnutos of tholr Planned 
SIMI Times. 

"Job" mc11ns tho c><ocutlon of 11 Runbook. 

"Planned Start Time" Is 11 tlmo 11t which 11 Job Is schodulod to begin o><ccutlng. 

"Runbook" monns n sot of 11ct1ons spoclflod by you to o><ocuto within Microsoft Azure. 

"Total Jobs" Is tho tot11I numuor of Jobs schodulod for c><ocullon during n glvon ullllng month, for 11 &Ivon Microsoft Aruro subscription. 

Monthly Uptime Percentage: Tho Monthly Upllmo Porccrnt11110 Is c11lcul11tod using tho following formul11 : 
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Service Credit: 

Total j obs - Delayed jobs 
---------- x 100 

Total jobs 

19 

r•i!i@ii .. ij@diiil"~GMB--r----i 
< 99.9% 10% 

< 99% 25% 

Table of Contents Definit ion 

Azure Functions 
For Function Apps running on App Service Plans we guarantee that the associated Functions compute will be available 99.95% of the time. 
No SLA Is provided for Functions Apps running under Consumption Plans. 

Additional Definitions: 
"Deployment Minutes" Is the total number of minutes that a given Function App is available to be triggered during a billing month. Deployment 

Minutes are measured based on the total time that the service Is available to trigger a function execution and not based on the potential number 

of Function executions that might be triggered during a given month. 

"Maximum Available Minutes" Is the sum of all Deployment Minutes across all Function Apps deployed by Customer in a given Microsoft Azure 

subscr iption during a billing month. 

"Function App" Is an individual Function deployed on an App Service Plan with an associated trigger. 

"Downtime" The total accumulated Deployment Minutes, across the Function App deployed by a customer In a given Microsoft Azure 

subscription, during which the Function App is unavailable to be triggered. A minute Is considered unavailable for a given Function App when there 

is no connectivity between the App Service Plan on which the Function App is hosted and Microsoft 's Internet gateway. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

Ma.\'/1111111111 v;1//;i/Jflo Mi1111t1!.\'·Dow11ti111L' 
------------- x 100 

Mil.\'/1111111111 Vilililhll' Mi1111t<.'.\' 

Service Levels and Service Credits: 

~"§'@•m11g11<111,9"t'".~''t"!"!'H1;1111n;l!ll.!!lj---:----ii§'!tfl~ 
I===== <99% 2S% =========! 

:rable.o Conte ts De imtion 

Azure Security Center 
Additional Definitions: 
" Protected Node" Is a Microsoft Azure resourrn, counted as 11 node for billing purposes that is configured for tho Azure Security Center Standard 
Tier 

"Security Monitoring" Is tho assessment of a Protected Node resulting In potential findings such as security health status, rccommondatlons, _and 
security alerts, oxposod In Azure Security Cont or. 

" Maximum Available Minutes" Is tho total number of minutes during n billing month that 11 glvon Protected Node has boon deployed and 
configured for Security Monitoring. 

" Downtime" Is tho total accumulated minutes during a billing month for which Security Monitoring Information of 11 given Protected Node Is 

unnvailablo. A minute Is considered un11v11ll11blo for n given Protec ted Node If all continuous nttempts to retrieve Security Monitoring Information 

throughout tho minute result In either an Error Code or do not return 11 Success Code within two mlnutos . 

Monthly Uptime Percentage: Tho Monthly Uptime Porcentngo Is cnlcul11tod using tho following formula : 

M11xf11111111 ll11111/11/1/1• M/1111t1•s - /J11w111/1111• 
--------..,....,....,..------ x 100 

M11xl11111111 ll11111/11/l/1• Ml1111t1'.~ 

Table of Contents Introduction General Terms Service Specific Terms Appendices 



Microsoft Volume Licensing Service Level Agreement for Microsoft Online Services (Worldwide English, May 1, 2017) 20 

Service Credit : 

rm111MW1•11@i!i.!l!!~·'ii'•'~ < 99.9% 10% 

< 99% 25% 

TablP of Contents Definition 

Batch Service 
Additional Definitions: 

"Average Error Rate" for a billing month is the sum of Error Rates for each hour in the billing month divided by the total number of hours in the 
billing month. 

"Error Rate" is the total number of Failed Requests divided by Total Requests during a given one-hour interval. If the Total Requests in a given one­
hour Interval is zero, the Error Rate for that Interval is 0%. 
"Excluded Requests" are requests that result in an HTIP 4xx status code, other than an HTIP 408 status code. 

"Failed Requests" is the set of all requests within Total Requests that either return an Error Code or an HTIP 408 status code or fail to return a 
Success Code within 5 seconds. 

"Total Requests" Is the total number of authenticated REST API requests, other than Excluded Requests, to perform operations against Batch 
accounts attempted within a one-hour Interval within a given Azure subscription during a billing month. 

Monthly Uptime Percentage: for the Batch Service Is calculated by subtracting from 100% the Average Error Rate for a given Microsoft Azure 
subscription In a billing month. The "Average Error Rate" for a billing month Is the sum of Error Rates for each hour In the billing month divided by 
the total number of hours In the billing month. Monthly Uptime Percentage Is represented by the following formula: 

Monthly Uptlnw % = 100% - 11 Vl'l'ilCl' El'l'or Riltc 

Service Credit : 

~•iiDf»!ZJ!1l~iliiiHIM--r----'i6!"'D~ 
- <99% - 25% =I 

Ta e of Contents DefinitionQ 

Backup Service 
Additiona l Definitions: 
"Backup" or "Back Up" Is the process of copying computer data from a registered server to a Backup Vault. 

"Backup Agent" refers to the software Installed on a registered server that enables the registered server to Back Up or Restore one or more 
Protected Items. 

"Backup Vault" refers to a container In which you may register one or more Protected Items for Backup. 

"Deployment Minutes" Is the total number of minutes during which a Protected Item has been scheduled for Backup to a Backup Vault. 

"Failure" means that either the Backup Agent or the Service falls to fully complete a properly configured Backup or Recovery operation due to 
unavallablllty of the Backup Service. 

"Maximum Available M inutes" Is the sum of all Deployment Minutes across oll Protected Items for o given Microsoft Azure subscription during o 
billing month. 

"Protected Item" raters to a collection of dota, such as o volume, datobose, or vlrtuol machine that has been scheduled for Backup to tho Backup 
Service such that It Is onumornted as a Protected Item In tho Protected Items tab In the Recovery Services section of the Management Portal. 

"Recovery" or "Restore" Is the process of restoring computer data from a Bockup Vault to 11 registered server. 

Downtime: The total accumulated Deployment Minutes across 1111 Protoc ted Items scheduled for Backup by you In o given Microsoft Azuro 
subscription during which tho Bnckup Service Is unnv11il11ble for the Protected Item. The Bnckup Service Is considered unavailnblo for n given 
Protec ted Item from tho first Fnllure to Bock Up or Restore tho Protected Item until tho Initiation of 11 successful Backup or Recovery of ll Protoctod 
ltom, provided thnt rotrles nro contlnunlly attempted no lou frequently th11n once every thirty minutes. 
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Monthly Uptime Percentage: The Monthly Uptime Percentage is ca lculated using the following formula: 

Maximum Available Minutes-Downtime 

M . A ., b' M . x 100 ax1mum va11c? 1e mutes 

Service Credit: 

~w1e11.;14m.111q._,....--me11wu~ 
< 99.9% 10% 

<99% 25% 

Table f Cont nts De 1nition 

BizTalk Services 
Additional Definitions: 
"BizTalk Service Environment" refers to a deployment of the BizTalk Services created by you, as represented in the Management Portal, to which 

you may send runtime message requests. 

"Deployment Minutes" Is the total number of minutes that a given BizTalk Service Environment has been deployed In Microsoft Azure during a 
billing month. 

"Maximum Available Minutes" Is the sum of all Deployment Minutes across all BizTalk Service Environments deployed by you In a given Microsoft 

Azure subscription during a billing month. 

"Monitoring Storage Account" refers to the Azure Storage account used by the BlzTalk Services to store monitoring Information related to the 

execution of the BlzTalk Services. 

Downtime: The total accumulated Deployment Minutes, across all BizTalk Service Environments deployed by you In a given Microsoft Azure 
subscription, during which the BlzTalk Service Environment Is unavailable. A minute Is considered unavailable for a given BlzTalk Service 
Environment when there Is no connectivity between your BlzTalk Service Environment and Microsoft's Internet gateway. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula : 

Mmd11111111 II va//ahk• M/1111tt•s·Dow11t/11w 
------------- x 100 

Mil:</11111111 A v11//;/b/1J M/1111tL'S 

Service Level Exceptions: The Service Levels and Service Credits are applicable to your use of the Basic, Standard, and Premium tiers of the BlzTalk 
Services. The Developer tier of the Microsoft Azure BlzTalk Services Is not covered by this SLA. 

Additional Terms: When submitting a claim, you must ensure that complete monitoring data Is maintained within the Monitoring Storage Account 

and Is made available to Microsoft. 

Table of. Contents DefinitIG'i'iS'i 

Cache Services 
Additional Definitions: 
"Cache" refers too deployment of tho Cnchc Service crentod by you, such thnt Its Cncho Endpoints arc enumerated In tho Cacho tab In the 

Mnnosomont Portal. · 

"Cache Endpoints" rotors to endpoints through which 11 Cncho may bo nccossod . 

"Deployment Minutes" Is tho totnl number of minutes thnt n glvon Cacho hns boon deployed In Microsoft Azure durlnQ 11 billing month. 

"Maximum Available Minutes" h tho sum of nll Deployment Minutes acron 1111 Cnchos deployed by you Inn given Microsoft Azure sulmrlptlon 

during n bllllng month. 
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Downtime: The total accumulated Deployment Minutes, across all Caches deployed by you in a given Microsoft Azure subscription, during which 
the Cache is unavailable. A minute is considered unavailable for a given Cache when there is no connectivity throughout the minute between one 
or more Cache Endpoints associated with the Cache and Microsoft's Internet gateway. 

Monthly Uptime Percentage : The Monthly Uptime Percentage is calculated using the follow ing formula: 

Service Credit: 

Maximum A vailable Minutes -Downtime 
~~~~~~~~~~~~~~ x lOO 

Maximum A vailab/e Minutes 

r--•mnn111.411a1.1111~1u11+1._..., 
< 99.9% 10% 

< 99% 25% 

Service Level Exceptions: The Service Levels and Service Credits are applicable to your use of the Cache Service, which Includes the Azure Managed 
Cache Service or the Standard tier of the Azure Redls Cache Service. The Basic tier of the Azure Redls Cache Service Is not covered by this SLA. 

Table of Contents De inition 

CON Service 
Downtime: To assess Downtime, Microsoft will review data from any commercially reasonable independent measu rement system used by you . 

You must select a set of agents from the measurement system's list of standard agents that are generally available and represent at least five 
geographically diverse locations In major worldwide metropolitan areas (excluding PR of China). 

Measurement System tests {frequency of at least one test per hour per agent) will be configured to perform one HTIP GET operation according to 
the model below: 

l. A test file will be placed on your origin {e.g., Azure Storage account) . 
2. The GET operation will retrieve the file through the CON Service, by requesting the object from the appropriate Microsoft Azure domain 

name hostname. 
3. The test file will meet the following criteria : 

I. The test object will allow caching by Including explicit "Cache-control : public" headers, or lack of "Cache-Control : private" header . 
II. The test object will be a file at least SOKB In size and no larger than lMB. 
Ill . Raw data will be trimmed to eliminate any measurements that came from an agent experiencing technica l problems during the 

measu rement period. 

Monthly Uptime Percentage: The percentage of HTIP transactions In which the CON responds to client requests and delivers the requested 
content without error . Monthly Uptime Percentage of the CON Service Is calculated as the number of times the object was delivered successfully 
divided by the total number of requests (after removing erroneous data). 

Service Credit: 

< 99.5% 25% 

Table of Contents 7 Definitioiifil 

Cloud Services 
Additional Definitions: 
"Cloud Services" refers to ll set of compute resources utilized for Wob 11nd Worker Roles. 
"Role Instance Connectivity" Is bl ·dlrectlonnl notwork tr11fflc betweon tho role Instance ond other IP oddrosscu using TCP or UDP network protocols 
In which tho rolo lnst£1 11cc Is configured for nllowcd tr11fflc. Tho IP t1ddrcucs ct1n be IP nddrouos in tho somn Cloud Service llS tho vlrtu11I mochlno, IP 
11ddrouos within thn some vlrtu11I network Ill tho vlrtu11I mnchlno or public, routnblo IP nddrossos. 
"Maximum Available Minutes" Is tho tot 11l 11ccumul11tod minutes durlns n bllllns month for oll lnternot f11c1ns rolos thnt h11vo two or more lnstnncos 
deployed In different Updltto Domnlns. M11Mlmum l\voiloblo Minutes Is mcltlured from whon tho Tonnnt hni. boon do11loyod 1111d Its nssocllttod ral(U 
hnvo boon stnrtod rosull nnt from net Ion lnltlntod by Customer to tho tlmo Customer hos lnltlntod 11n action thnt would result In stopping or dolotlng 
tho T11nnnt . 
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"Tenant" represents one or more roles each consisting of one or more role instances that are deployed in a single package. 
" Update Domain" refers to a set of Microsoft Azure instances to which platform updates are concurrently applied . 
"Web Role" is a Cloud Services component run in the Azure execution environment that is customized for web applicat ion programming as 
supported by llS and ASP.NET. 
"Worker Role" is a Cloud Services component run in the Azure execution environment that is useful for generalized development, and may 
perform background processing for a Web Role. 

Downtime: The total accumulated minutes that are part of Maximum Ava ilable Minutes that have no Ro le Instance Connectivity. 

Monthly Uptime Percentage: Monthly Uptime Percentage is represented by the fo llowing formula: 

(Maxi11111111 Available Mi11utes-Dow11ti111e) 
Monthly Uptime% = X 100 

Maximum Available Minutes 
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Data Catalog 
Additional Defin itions: 
"Deployment Minutes" Is the total number of minutes for which a Data Catalog has been purchased during a billing month. 

"Entries" means any ca talog object registration In the Data Catalog (such as a table, view, measure, cluster or report ). 
"Maximum Available Minutes" Is the sum of all Deployment Minutes for the Data Catalog associated with a given Microsoft Azure subscription 
during a bi lling month. 

Downtime: Is the total accumulated Deployment minutes, during which the Data Ca talog Is unavailable. A minute Is considered unavailable for a 
given Data Catalog If all attempts by administrators to add or remove users to the Data Catalog or all attempts by users to execute API calls to the 
Data Ca talog for registering, searching, or deleting Entries either resu lt In an Error Code or do not return a response within f ive minutes. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

Data Factory - Activity Runs 
Additional Definitions: 

M11.\'/m11m A v11//;1/Jk• M/1111tes-Dow11t/11w 
~~~~~~~~~~~~~ x lOO 

Milx/11111111 A v;1//i1bk• Ml11111t•s 

"Activity Run" moans tho oxocutlon or attempted oxocutlon of an activity 

Table.of Contents / OefinitionS! 

"Delayed Activity Runs" Is tho total number of attempted Activity Runs In which an activity falls to bogln oxocutlng w ithin four (4) minutes after tho 
t lmo at which It Is schodulod for oxocutlon and 1111 dopondonclos that are prerequisite to execution have boon s11t1sllod. 
"Total Activity Runs" Is tho tot11I number of Activity Runs 11ttomptod during In 11 bllllng month for o given M icrosoft Azuro Subscript ion. 

Monthly Uptime Percentage: Tho Monthly Uptime Porcontnge Is cnlculntod using tho following formuln: 

'/'11111/ llt'tlvlt y Uum - 1>1•/11y1•1/ llt'tl 11ty U1111s 
.,. I A I I' x I 00 
I (j({j 111'( II/( Y 1 l/11 ,~ 
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Service Credit : r---•i•DM'·di#§di.@--r----§dA•I__, 
< 99.9% 10% 

< 99% 25% 

Table of Contents Definitions 

Data Factory- API Calls . 
Additional Defin itions: 
"Excluded Requests" is the set of requests.within that result in an HTIP 4><>< status code, other than an HTIP 408 status code. 
"Failed Requests" is the set of all requests within Total Requests that either return an Error Code or an HTIP 408 status code or otherwise fail to 
return a Success Code within two minutes. 
"Resources" means pipelines, data sets, and linked services created within a Data Factory. 
"Total Requests" Is the set of all requests, other than Excluded Requests, to perform operations against Resources within active pipelines during a 
billing month for a given Microsoft Azure subscription. 

Monthly Uptime Percentage: of the API calls made to the Data Factory Services is calculated as Total Requests less Failed Requests divided by 
Total Requests in a billing month for a given Microsoft Azure subscription. Monthly Uptime Percentage is represented by the following formula : 

(Total l?eq11ests - Failed l?eq11ests) 
Mo11tlrly Uptime% = 

7
, IR 
ota eq11ests 

Service Credit: 
The following Service Credits are a 

<99% 25% 

Table o Contents Defin tion 

Data Lake Analytics 
Additional Definitions: 
"Total Operations" is the total number of authenticated operations attempted within a one-hour Interval across all Data Lake Analytics accounts In 
a given Azure subscription during a bllllng month. 
"Failed Operations" Is the set of all operations within Total Operations that either return an Error Code or fail to return a Success Code within 5 
minutes for account creation and deletion and _25 seconds for all other operations with an additional 2 seconds per MB for operations with 

payload. 

"Error Rate" is the total number of Failed Operations divided by Total Operations during a given one·hour Interval. If the Total Operations In a one· 
hour Interval Is zero, the Error Rate for that Interval Is 0%. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formulo: 

I 00% ·II Vt'l'lll(<' Hrror Uutt• 

Service Credit: 

~*1'1".'!~'t.4"*_,.....-+'!*'~ 
< !}!}% 2!i% 

Table ofC0ntents Definition~ 

Data Lake Store 
Additional Defin it ions: 
"Total Operations" ll tho total numllor of nuthontlcntod 011orntlo1u nttomptnd within 11 0110 -hour lntmv11l 11crou 1111 D11t11 Lnko Storo nccounu In 11 

Qivon Azura rnllmlptlon during 11 llilllns month. 
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"Failed Operations" is the set of all operations within Total Operations that either return an Error Code or fail to return a Success Code within 5 
minutes for account creation and deletion, 2 seconds per file for operations on multiple files, 2 seconds per MB for data transfer operations, and 2 
seconds for all other operations. 

" Error Rate" is the total number of Failed Operations divided by Total Operations during a given one-hour interval. If the Total Operations in a one­
hour interval is zero, the Error Rat~ for that interval is 0%. 
Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

100% - Average Error Rate 

Service Credit: 

r---'31liii!l!liimiiiiiihM~Hiiid-....., 
< 99.9% 10% 

< 99% 25% 

Table of Contents Definitions 

Document DB 
Additional Definitions: 
"Collection" Is a container of JSON documents, and a unit of scale for transactions and queries. 
"Consumed RUs" Is the sum of the Request Units consumed by all the requests which are processed by the DocumentDB Collection In a given 
second. 
"Database Account" Is the top-level resource of the DocumentDB resource model. A DocumentDB Database Account contains one or more 
databases. 

"Failed Requests" are requests within Total Requests that either return an Error Code or fall to return a Success Code within the maximum upper 
bounds documented In the table below. 

Operat ion Maximum Upper Bound on Processing Latency 

All Database Account configuration operations 2 Minutes 

Add a new Region 60 Minutes 

Manual Fallovcr 5 Minutes 

Resource Operations 5 Seconds 

Media Operations 60 Seconds 

"Provisioned RUs" Is the total provisioned Request Units for a given DocumentDB Collection for a given second. 
"Rate Limited Requests" are requests which are throttled by the DocumentDB Collection after Consumed RUs have exceeded the Provisioned RUs 
for a partition In the Collection for a given second. 
"Request Unit (RU)" Is a measure of throughput In DocumentDB. 
"Resource" Is a set of URI addressable entitles associated with a Database Account. 

"Successful Requests" are Total Requests minus Failed Requests. 

"Total Request" Is the set of all requests, lncludtng Rate Limited Requests, Issued against Resources within a one-hour Interval within a given Azure 
subscription during a bllllng month. 

Availability SLA 
"Error Rate" Is the total number of Failed Requests divided by Total Requests, across all Resources In 11 given Azure subscription, during a given 
one·hour Interval. If the Total Requests In a given one-hour Interval ls zero, the Error Rote for that Interval ls 0%. 
"Average Error Rate" for 11 billing month Is the sum of Error Rates for each hour In the billing month divided by the total number of hours In 
the bllltng month. 

Monthly Uptime Percentage: The DocumentDO Service Is calculated by subtroctlng from 100% the Averoge Error Rote for 11 given Microsoft 
Azure subscription In 11 billing month. Tho Monthly Uptime Percentage Is represented by the following formula: 

I 00% · /111111'11}/11 li'rmr U,·111• 
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Throughput SLA 
"Throughput Failed Requests" are requests which are throttled by the DocumentDB Collection resulting in an Error Code, before Consumed 
RUs have exceeded the Provisioned RUs for a partition in the Collection for a given second. 
"Error Rate" is the total number of Throughput Failed Requests divided by Total Requests, across all Resources in a given Azure subscription, 
during a given one-hour interval. If the Total Requests in a given one-hour interval is zero, the Error Rate for that interval ls 0%. 
"Average Error Rate" for a billing month is the sum of Error Rates for each hour in the billing month divided by the total number of hours in 
the billing month. 

"Monthly Throughput Percentage" for the DocumentDB Service is calculated by subtracting from 100% the Average Error Rate for a given 
Microsoft Azure subscription in a billing month. Monthly Throughput Percentage is represented by the following formula: 

100% - Avernge Error Rate 
Service Credit: . 
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&lfflMG1U.1;;;;;;o;q.~U&lii*0~ 
- <99.99% ~ 10% -

< 99% 25% 

Consistency SLA 
"K" Is the number of versions of a given document for which the reads lag behind the writes. 
"T" Is a given time Interval. 
"Consistency Level" Is the setting for a particular read request that supports consistency guarantees. The following table captures the 
guarantees associated with the Consistency Levels. 

Consistency Level Consistency Guarantees 

Strong Strong 

Sessions Read Your Own Write (within write region) 

Monotonic Read 
Consistent Prefix 

Bounded Staleness Read Your Own Write (within write region) 

Monotonic Read (within a region) 

Consist ent Prefix 

Staleness Bound < K, T 

Consistent Prefix Consistent Prefix 

Eventual Eventual 

"Consistency Violation Rate" Is Successful Requests that could not be delivered when performing the consistency guarantees specified for the 
chosen Consistency Level divided by Total Requests, across all Resources In a given Azure subscription, during a given one-hour Interval. If the 
Total Requests In a given one-hour Interval Is zero, the Consistency Violation Rate for that interval Is 0%. 
"Average Consistency Violation Rate" for a billing month Is the sum of Consistency Violation Rates for each hour In the billing month divided 
by the total number of hours in the billing month. 

"Monthly Consistency Attainment Percentage" for the DocumentDB Service Is ca lculated by subtracting from 100% the Average Consistency 
Violation Rate for a given M icrosoft Azure subscription In a billing month. 

Monthly Consistency Attainment Percentage: The DocumentDB Service Is calculated by subtracting from 100% the Average Error Rate for a 
given Microsoft Azure subscription In 11 billing month. The Monthly Throughput Percentage Is represented by the following formula: 

1001)(, . Avt1/'ilJ(t' f.'1Jl/,\'/.\'(1 1111;y V/tJ/111/1111 /(11(1 1 

Service Credit: 

~•lli@jj.Jii§!!J.!i!j~ifoll@i__, 
< 99.99% 10% - --

< H% 2~ 

Latency SLA 
"Application" Is 11 DocumontDB application deployed within 11 loc11I Awro region using tho DocumantOB client SOK configured with TCP direct 

connoctlvlty for 11 sivon Microsoft Azure subscription In a bllllns month. 
"N" Is tho number of Successful Roqucnu for 11 slven Appllcntlon performing either doc_umont ro11d or document write oporntlons with n 
pnylo11d slzo Ion th11n or oqu11I to 1 KB In 1111von hour. 
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"S" is the latency-sorted set of Successful Request response times in ascending order for a given Application performing document read or 
document write operations with a payload size less than or equal to 1 KB in a given hour. 

"Ordinal Rank" is the 99th percentile using the nearest rank method represented by the following formula: 

99 
Ordinal Rani< = 

100 
x N 

"P99 Latency" is the va lue at the Ordinal Rank of S. 
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"Excessive Latency Hours" is the total number of one-hour intervals during which Successful Requests submitted by an Application resulted in 
a P99 Latency greater than or equal to lOms for document read or lSms for document write operations. If the number of Successful Requests 
in a given one-hour Interval is zero, the Excessive Latency Hours for that interval is 0. 
"Average Excessive Latency Ra~e" for a'billing month is the sum of Excessive Latency Hours divided by the total number of hours in the billing 
month. 

"Monthly P99 Latency Attainment Percentage" for a given DocumentDB Application is calculated by subtracting from 100% the Average 
Excessive Latency Rate for a given Microsoft Azure subscription in a billing month. Monthly P99 Latency Attainment Percentage is represented 
by the following formula:: 

100% - A veragc Excessive latency Rate 
Service Credit: 

~*'''•'··0#4@·•••1·~34@6--., 
< 99.99% 10% 

< 99% 25% 

Ta le f Contents Definition 

Express Route 
Additional Definitions: 
" Dedicated Circuit" means a logical representation of connectivity offered through the ExpressRoute Service between your premises and Microsoft 
Azure through an exchange provider or a network service provider, where such connectivity does not traverse the public Internet. 

" Maximum Available Minutes" Is the total number of minutes that a given Dedicated Circu it Is linked to one or more Virtual Networks In Microsoft 
Azure during a billing month In a given Microsoft Azure subscription. 

"Virtual Network" refers to a virtual private network that Includes a collection of user-defined IP addresses and subnets that form a network 
boundary within Microsoft Azure. 

"VPN Gateway" refers to a gateway that facllltates cross-premises connectivity between a Virtual Network and a customer on-premises network. 

Downtime: The total accumulated minutes during a billing month for a given Microsoft Azure subscription during wh ich the Dedicated Circuit Is 
unavailable. A minute Is considered unavailable for a given Dedicated Circuit If all attempts by you w it hin the minute to establish IP-level 
connectivity to the VPN Gateway associated with the Virtual Network fall for longer than thirty seconds. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula : 

M11.1·/11111111 II v11//11bk• M/11111t•s·/Jow11t/11w 
------------- x 100 

M11x/11111111/I1111//11/Jli• M/1111t1•s 

Service Credit: 

~*ll''!'fat¥lfl*~ii31/:!ld~ 
< 99% 25% 

Additional Terms: Monthly Uptlmo Percentage 11nd Service Credits arc calculated for each Dedl~ 11tod Circuit u1ed by you. 

---------------------------~-------------~Ta~b~'~~=~· Definition~ 
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HD Insight 
~----~~~~~~ 

Additional Definitions: 
"Cluster Internet Gateway" means a set of virtual machines within an HDlnsight Cluster that proxy all connectivity requests to the Cluster. 

"Deployment Minutes" is the total number of minutes that a given HDlnsight Cluster has been deployed in Microsoft Azure. 

"HDlnsight Cluster" or "Cluster" means a collection of virtua l machines running a single instance of the HDlnsight Service. 

"Maximum Available Minutes" is the sum of all Deployment Minutes across all Clusters deployed by you in a given Microsoft Azure subscription 
during a billing month. 
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Downtime: The total accumulated Deployment Minutes when the HDlnslght Service Is unavailable. A minute Is considered unavailable for a given 
Cluster If all continual attempts within the minute to establish a connection to the Cluster Internet Gateway fall. · 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula : 

Service Credit: 

Maxi11111111 A v,1i"1ble Mi1111tes-Dow11ti111e 
-------------- x 100 

M,1xi11111111 Available Minutes 

~Miifi!i!i!l11¥1iiHE~M3Mi_....., 
< 99.9% 10% 

< 99% 25% 
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Hockey App 
Additional Definitions: 
"HockeyApp Dashboard" means the web Interface provided to developers to view and manage applications using the HockeyApp Service. 

"Maximum Available Minutes" Is the total number of minutes In a billing month. 

Downtime: Is the total accumulated minutes In a bllllng month during which the HockeyApp Service Is unavailable. A minute Is considered 
unavailable If all continuous HTIP requests to the HockeyApp Dashboard or to the HockeyApp API throughout the minute either result In an Error 
Code or do not return a response within one minute. For purposes of the HockeyApp API, HTIP response codes 408, 429, 500, 503, and 511 are not 
considered Error Codes. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is ca lculated using the following formula : 

Service Credit: 

loT hub 
Additional Definitions: 

< !J!J% 

M.-1xl11111111 Av11/h1b/1• M/1111tt•.\·-Uow11t/111e x 
100 

Mux/11111111 A v11/hib/11 M/1111tL•s 

25% 

Table of Contents I Definition~ 

"Deployment M inutes" Is tho total number of minutes that a given loT hub has been deployed In Microsoft Azure during 11 billing month. 

"Device Identity Operations" refers to create, road, update, and doloto operations performed on tho device Identity roglstry of an loT hub. 

"Maximum Available Minutes" Is tho sum of all Doploymont Minutes across 1111 loT hubs deployed In 11 given Microsoft Azure submlptlon during 11 

billing month. 
"Message" rotors to nny contont sont by 11 deployod loT hub to 11 device roglltored to the loT hub or received by the loT hub from 11 registered 
dovlco, using 11ny protocol supported by tho Sc1vlcc . 
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Downtime: The total accumulated Deployment Minutes, across all loT hubs deployed in a given Microsoft Azure subscription, during which the loT 
hub is unavailable. A minute is considered unavailable for a given loT hub if all continuous attempts to send or receive Messages or perform Device 
Identity Operations on the loT hub throughout the minute either return an Error Code or do not resu lt in a Success Code within five minutes. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Service Credit : 

Maximum A vailab/e Mi1111tes-Dow11ti111e 
~~~~~~~~~~~~~- x 100 

Maximum A vailab/e Minutes 

~11111@11 .. ;;a11111 . .....,......,~awa_., 
< 99.9% 10% 

< 99% 25% 

Ta e of Contents Defmit ons 

Key Vault 
Additional Defin itions: 
"Deployment Minutes" Is the total number of minutes that a given key vault has been deployed In Microsoft Azure during a billing month. 

"Excluded Transactions" are transactions for creating, updating, or deleting key vaults, keys, or secrets. 

"Maximum Avai lable Minutes" Is the sum of all Deployment Minutes across all Key Vaults deployed by you in a given Microsoft Azure subscription 
during a billing month. 

Dow ntime: Is the total accumulated Deployment Minutes, across all key vaults deployed by Customer In a given Microsoft Azure subscription, 
during which the key vault is unavailable. A minute Is considered unavailable for a given key vault If all continuous attempts to perform 
transactions, other than Excluded Transactions, on the key vault throughout the minute either return an Error Code or do not result in a Success 
Code within 5 seconds from Microsoft's receipt of the request. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula : 

M;i.v/11111111 Av;i/Jublt• M/1111t1.w· /Jow11tl111t• 
~~~~~~~~~~~~~- x 100 

M;1.v/11111111 Av11/I01blt• M/1111fL•s 

Log Analytics 
Additional Definitions: 
"Batch" means a group of Log Data entries that are either uploaded to the Log Analytics Service or rood from storage by the log llnalytlcs Service 
within a given period of time. Botches queued lor lnde)(lng ore displayed In the usage section of tho Management Portal. 

"Log Data" refers to Information regarding a supported event, such as llS and Windows events, that Is logged by 11 computer and for which tho Log 
llnolytlcs Service has boon configured to be processed by tho Service lndc)(. 
"Delayed Batches" Is tho total number of Botches within Total Queued Bntchos thnt 11111 to complete lndo)(lng within SI)( hours of tho Bntch being 

quouod. 
"Total Queued Batches" Is tho total number of Botches queued for lndo)(lng by tho Log llnnlytlcs Service during 11 given billing month . 

Monthly Uptime Percentage: Tho Monthly Uptime Percentage Is cnlculatod using tho following formuln : 

'/'11111/ Q111•111•1/ /1111d11•.\' - /Jto/11y1 1tl /1111clw.~ 

'/' I Q 111 I x I OO 11111 111'111'1 1111' 11 ·.~ 
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Service Credit: 

HfMi!bdl!,,1;;;mn;m-~~ifilii*0~ 
- <99.9% --10% -

< 99% 25% 

Table of Contents Defmitio@ 

Logic Apps 
Additional Definitions: 
"Deployment Minutes" Is the total number of minutes that a given Logic App has been set to running In Microsoft Azure during a billing month. 
Deployment Minutes is measured from when the Logic App was created or Customer Initiated an action that would result In running the Logic App 
to the time Customer initiated an action that would result In stopping or deleting the Logic App. 

" Maximum Available Minutes" Is the sum of all Deployment M inutes across all Logic Apps deployed by Customer In a given Microsoft Azure 

subscription during a billing month. 

" Downtime" The total accumulated Deployment Minutes, across all Logic Apps deployed by Customer In a given Microsoft Azure subscription, 
during which the Logic App Is unavailable. A minute Is considered unavailable for a given Logic App when there Is no connectivity between the Logic 
App and Microsoft's Internet gateway. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

Maximum Available Mi1111tes - Downtime 
. x 100 

Maximum Aval/able M11111tcs 

Service Credit: 

r--'""mn~!it.@&idh_,....._,Mt!ii~ 
< 99% 25% 

able' ul Canlenb 

Machine Learning - Batch Execution Service (BES) and Management APls Service 
Additional Definitions: 
" Failed Transactions" Is the set of all requests within Total Transaction Attempts that return an Error Code. 

"Total Transaction Attempts" Is the total number of authenticated REST BES and Management API requests by you during a billing month for a 
given Microsoft Azure subscription. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula : 

'/'11111l 'f'r1111s11c t/1111 A11c111111s - F11ll1•rl 'f'rn11.rnct/r111.1· 
'/' I 'I' I A x 100 11111 1'1111.\'CU'/ 1111 11<'111/1/ .\' 

Service Level Exceptions: Service Levels nnd Sorvlco Credits t'lrO appllcnblo to your uso of tho Machine Lonrnlng BES nnd Manngomcnt API Service. 
Tho Free Machine Learning tier Is not covorod by this SLA. 

Table of Contents I Definitions! 

Machine Learning - Request Response Service (RRS) 
Additional Definitions: 
"Failed Transactions" ll tho l ot of nil roqu1u ts within Totnl Trnnsnctlon Attomph thnt rot urn nn Error Code. 
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"Total Transaction Attempts" is the total number of authenticated REST RRS and Management API requests by you during a billing month for a 
given Microsoft Azure subscription. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Total Transaction Attempts - Failed Transactions 
. x 100 

Total Tra11sactw11 Attempts 

Service Credit: 
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r--Milillii!l!liiiiiililil1ii&~H••1~ 
< 99.95% 10% 

< 99% 25% 

Service Level Exceptions: Service Levels and Service Credits are applicable to your use of the Machine Learning RRS and Management API Service. 
The Free Machine Learning tier Is not covered by this SLA. 

Ta e o Contents De nit1on 

Media Services - Content Protection Service 
Additional Definitions: 
"Failed Transactions" are all Valid Key Requests Included In Total Transaction Attempts that result In an Error Code or otherwise do not return a 
Success Code within 30 seconds after receipt by the Content Protection Service. 

"Total Transaction Attempts" are all Valid Key Requests made by you during a billing month for a given Azure subscription. 
"Valid Key Requests" are all requests made to the Content Protection Service for existing content keys In a Customer's Media Service. 

Monthly Uptime Percentage: The Monthly Uptime Perce ntage Is calculated using the following formula: 

Total 'f'ra11.rnct/011 AttClll/JtS - Failed 'l'r<111sact/011s 
'/' / 'I' I A x 100 ota rn11.rnc1 0 11 ltelll/JIS 
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Media Services - Encoding Service 
Additional Definitions: 
"Encoding" means the processing of media files per subscription as configured In the Media Services Tasks. 

"Failed Transactions" Is the set of all requests within Totol Transaction Attempts that do not return a Success Code within 30 seconds from 
Microsoft's receipt of the request. 

"Media Service" .means an Azure Media Services account, created In the Management Portal, assocloted with your Microsoft Azure subscription. 
Each Microsoft Azure subscrl1>tlon may have more than one assocloted Medin Service. 

"Media Services Task" moons on lndlvlduol operation of medlo processing work as configured by you. Medin processing operations Involve 
encoding ond converting media files. 

"Total Transaction Attempts" Is tho total number of outhonllcotod REST API requosts with respect to 11 Modin Service rnodo by you during n billing 
month for n subscription. Totol Transoctlon Attempts doos not Include REST API requests thot return on Error Code thot nro continuously ropoatod 
within 11 flvo·mlnuto window after tho first Error Code Is rocolvod. 

Monthly Uptime Percentage: Tho Monthly Uptime Percentage Is ca lculated using tho following formula: 

'/'11111/ '/'rn11s11rl/1111 Allt•111111 .~ - F11//i•d '/'1·1111.rnrll1111s 
'I' I '/' I A x I no 11111 n111.rnr1 1111 tt 11111111 s 
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Service Credit: 

r----•111•11,,;;;!!m&-~&aama,_..., 
< 99.9% 10% 

< 99% 25% 
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Media Services - Indexer Service 
Additional Definitions: 
"Encoding Reserved Unit" means encoding reserved units purchased by the customer in an Azure Media Services account 

"Fai led Transactions" is the set of Indexer Tasks within Total Transaction Attempts that either, a) do not complete within a time period that is 3 
times the duration of the input file, orb) do not start processing within 5 minutes of the time that an Encoding Reserved Unit becomes available for 
use by the Indexer Task. 
"Indexer Task" means a Media Services Task that Is configured to index an MP3 input file with a minimum five-minute duration. 

"Total Transaction Attempts" is the total number of Indexer Tasks attempted to be executed using an available Encoding Reserved Unit by 
Customer during a billing month for a subscription. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calcu lated using the following formula: 

Total 1'ra11sactio11 Attempts - Failed Tra11sactlons 
. x 100 

Total Tra11sactro11 Attempts 

Service Credit : 

r----H§ibMcili,,!iiil!LNld·~idMD,_..., 
< 99.9% . 10% 

< 99% 25% 
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Media Services - Live Channels 
Additional Definitions: 

"Channel" means an end point within a Media Service that Is configured to receive media data. 

"Deployment Minutes" is the total number of minutes that a given Channel has been purchased and allocated to a Media Service and Is In a 
running state during a billing month. 
"Maximum Available Minutes" is the sum of all Deployment Minutes across all Channels purchased and allocated to a Media Service during a 
billing month. 
"Media Service" means an Azure Media Services account, created in the Management Portal, associated with your Microsoft Azure subscription. 
Each Microsoft Azure subscription may have more than one associated Media Service. 

Downtime: The total accumulated Deployment Minutes when the Live Channels Service Is unavailable. A minute Is considered unavailable for a 
given Channel If the Channel has no External Connectivity during the minute. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calcu lated using the following formula: 
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Media Services - Streaming Service 
Additional Definitions: 
"Deployment Minutes" is the total number of minutes that a given Streaming Unit has been purchased and allocated to a Media Service during a 
billing month. 
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"Maximum Available Minutes" is the sum of all Deployment Minutes across all Streaming Units purchased and allocated to a Media Service during 
a billing month. 

"Media Ser11ice" means an Azure Media Services account, created in the Management Portal, associated with your Microsoft Azure subscription. 
Each Microsoft Azure subscription may have more than one associated Media Service. 

"Media Service Request" means a request issued to your Media Service. 

"Streaming Unit" means a unit of reserved egress capacity purchased by you fo r a Media Service. 

"Valid Media Services Requests" are all qualifying Media Service Requests for existing media content In a customer's Azure Storage account 
associated with its Media Service when at least one Streaming Unit has been purchased and allocated to that Media Service. Valid Media Services 
Requests do not include Media Service Requests for which total throughput exceeds 80% of the Allocated Bandwidth. 

Downtime: The total accumulated Deployment Minutes when the Streaming Service Is unavallable. A minute Is considered unavailable for a given 
Streaming Unit if all continuous Valid Media Service Requests made to the Streaming Unit throughout the minute result In an Error Code. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calcu lated using the following formula: 

Total Trn11sactio11 Attempts - Failed Trn11snctio11s 
Totnl Trn11snctio11 Attempts x lOO 

Microsoft Cognit ive Services 
Additional Definitions: 
"Total Transaction Attempts" Is the tota l number of authenticated API requests by Customer during a billing month for a given Cognitive Service 
API. Total Transaction Attempts do not Include API requests that return an Error Code that are continuously repeated within a five-minute window 
after the first Error Code Is received. 
"Failed Transactions" Is the set of all requests to the Cognitive Service API within Total Transaction Attempts that return an Error Code. Failed 
Transaction Attempts do not Include API requests that return an Error Code that are continuously repeated within a five-minute window after the 
first Error Code Is rece ived. 

"Monthly Uptime Percentage" for each API Service Is ca lculated as Total Transaction Attempt s less Failed Transactions divided by Total Transaction 
Attempts In a billing month for a given API subscription. Monthly Uptime Perce ntage Is represented by the following formula : 
Monthly Uptime % • (Total Transaction Attempts · Foiled Transactions) I Total Tronsactlon Attempts • 100 

('/'11t11/ '/'n111.rnctl1111 Atte111111s - 1"111/ccl '/'1·1111s11 ctl1111 s) 
M1111t l1/y /Jptlm<' % • '/' I '/' I A x I 00 ot11 r1111.rnct 1111 tt e111111s 

Service Credit 
The following Sorvlco Lovols and Service Credits nro n licable to Co nltlve Services APls: 

< 119.11% 
< 99% 

Service Level Exceptions: No SLA Is provided to free tier or offerings In preview . 
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Mobile Engagement 
Additional Definitions: 
"Average Error Rate" for a billing month is the sum of Error Rates for each hour in the billing month divided by the total number of hours in the 
billing month. 
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"Error Rate" is the total number of Failed Requests divided by Total Requests during a given one-hour interval. If the Total Requests in a given one­
hour Interval Is zero, the Error Rate for that interval is 0%. 

"Excluded Requests" Is the set of REST API requests that result in an HTIP 4xx status code, other than an HTIP 408 status code. 

"Failed Requests" Is the set of all requests within Total Requests that either return an Error Code or an HTIP 408 status code or fai l to return a 
Success Code within 30 seconds. 

"Mobile Engagement Application" is an Azure Mobile Engagement service Instance. 

"Total Requests" Is the total number of authenticated REST API requests, other than Excluded Requests, made to Mobile Engagement Applications 
within a given Azure subscription during a bil~ing month. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:· 

100% - Average Error Rate 

Service Credit: 

r---•111g11 .. 1111111.11g._.,......_,,, • .._., 
< 99.9% 10% 

< 99% 25% 

The Free Mobile Engagement tier Is not covered by this SLA. 

Mobile Services 
Additional Definitions: 
"Failed Transactions" Include any API calls Included In Total Transaction Attempts that result In either an Error Code or do not return a Success 
Code. 

"Total Transaction Attempts" are the total accumulated API calls made to the Azure Mobile Services during a billing month for a given Microsoft 
Azure subscription for which the Azure Mobile Services are running. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

'1'11t11 / 'f'r1111.rnctlo11 At11•111111s - 1"111/ctl '/'ra11sact/011s 
'I' I 'I' I A x 1()() 11111 l'llllSllCI 111111111!/llfllS 

Service Level Exceptions: The Service Levels 11nd Service Credits arc nppllc11ble to your use of the St11ndnrd 11nd Premium Mobile Services tiers . The 
Free Mobile Services tier Is not covered by this SLA. 

Table of Contents I DefinitionS! 

RemoteApp 
Additional Definitions: 
"Application" mo11m 11software11ppllc11t1on thnt Is configured for stronmlng to 11 dovlco using tho RomotoApp Service. 

"Maximum Available Minutes" Is tho sum of 1111 User Appllcntlon Minutes 11crou 1111 Usen gr11ntod 11cccns to one or more Appllc11t101u In 11 given 
Azure sulmrlptlon during 11 billing month. 

"User" n111111u 11 s11oclflc uscir nccount thl\l ls 11blo to strnAm Ml A11pllcAtlon using tho RomotoApp So1vlco, iu onumor11tttd In tho M11Mgomont Po1t111. 
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"User Application Minutes" is the total number of minutes in a billing month during which you have granted a User access to an Application. 

Downtime: The total accumulated User Minutes during which the RemoteApp Service is unavailable. A minute is considered unavailable for a 
given User when the User is unable to establish connectivity to an Application. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Service Credit: 

Maximum A vai/able Minutes-Downtime 
--------------x100 

Maximum A vailab/e Minutes 

35 

r---MIPi'All11iiHllM~i!dH•'--i < 99.9% 10% 

< 99% 25% 

Service Level Exceptions: The Service Levels and Service Credits are applicable to your use of the RemoteApp Service. The RemoteApp free trial Is 
not covered by this SLA. 

Table of Contenrs De nition 

SAP HANA on Azure 
Additional Definitions: 
"High Availability Pair" refers to two or more Identica l SAP HANA on Azure large Instances deployed In the same region and conflgu~ed by the 
customer for system replication at the application layer. Customer must declare the members of a High Availability Pair to Microsoft during the 
architecture design process. 
"SAP HANA on Azure Connectivity" Is bl·dlrectlonal network traffic between the SAP HANA on Azure large Instance and other IP addresses using 
TCP or UDP network protocols In which the Instance Is configured for allowed traffic. The IP addresses can be IP addresses within the same virtual 
network as the virtual machine or public, routable IP addresses. 
"Maximum Available Minutes" Is the total accumulated minutes during a billing month for all SAP HANA on Azure Instances deployed In the same 
High Avallablllty Pair. Maximum Available Minutes Is measured from when two o.r more Instances In the same High Avallablllty Pair have both been 
started resultant from an action Initiated by Customer to the time Customer has Initiated an action that would result In stopping the Instances. 

"Downtime" Is the total accumulated minutes that are part of Maximum Available Minutes that have no SAP HANA on Azure Connectivity. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

Maximum A v11/ill/Jlt• M/1111tt•,\'·/Jmv111/11w 
-------------- x 100 

M11x/11111111 A v11//11/JIL• M/1111tt•s 

Service Credit: 

< 9!1.!1% 25% 

,Table.of Contents /. Definitions! 

Scheduler 
Additional Definitions: 
"Maximum Available M inutes" Is tho totol number of minutes In o billing month. 

"Planned Execution Time" Is o limo ot which o Scheduled lob Is scheduled to begin executing. 

"Scheduled Job" me11ns nn octlon specified by you to execute within Microsoft Azuro occordlng to LI spoclflod schedule. 

Downtime: Tho tot11l 11ccumulL1tod minutes In LI billing month during which one or rnoro of your Scheduled lobs Is In LI stoto of doloyod execution. A 
Qlven Scheduled lob Is In 11 SILltO of dol11yed execution If It hns not begun executing Lifter 11 Plnnned Execution Time, provided th11t such deloyed 
cxocutlon time shLlll not bo coMldorod Downtime If tho Scheduled l olJ begins oxocutlng within thirty (30) minutes Lifter 11 PIL1nnod Execution Time. 
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Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Search 
Additional Definitions: 

Maximum Available Minutes-Downtime 
~~~~~~~~~~~~~~x100 

Maximum Available Minutes 

"Average Error Rate" for a billing month is the sum of Error Rates for each hour In the billing month divided by the total number of hours in the 
billing month. 

"Error Rate" Is the tota l number of Failed Requests divided by Total Request s, across all Search Service Instances In a given Azure subscription, 
during a given one-hour Interval. If the Total Requests In a one-hour Interval Is zero, the Error Rate for that Interval Is 0%. 

"Excluded Requests" are all requests that are throttled due to exhaustion of resources allocated for a Search Service Instance, as Indicated by an 
HTIP 503 status code and a respon se header Indicating the request was throttled. 

" Failed Requests" Is the set of all requests w ithin Total Requests that fall to return either a Success Code or HTIP 4xx response. 

"Replica" Is a copy of a search Index within a Search Service Instance. 

"Search Service Instance" Is an Azure Search service Instance containing one or more search Indexes. 

"Total Requests" Is the set of (I) all requests to update a Search Service Instance having three or more Replicas, plus (II) all requests to query a 
Search Service Instance having two or more Replicas, other than Excluded Requests, within a one-hour Interval within a given Azure subscription 
during a billing month . 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula : 

100% - Avcrngc 1:'1Tor Rntc 

Service Credit: 

Service Level Exceptions: The Free Search tier Is not covered by this SLA. 
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Service-Bus Service- Event Hubs 
Additional Definitions: 
"Deployment Minutes" Is the total number of minutes that a given Event Hub has been deployed In Microsoft Azure during a billing month. 

"Maximum Available Minutes" Is the sum of 1111 Deployment Minutes across all Event Hubs deployed by you In a given Microsoft Azure subscription 
under the Basic or Standard Event Hubs tiers during 11 billing month. 

"Message" refers to any user -defined content sent or received through Service Bus Relays, Queues, Topics, or Notification Hubs, using any protocol 
supported by Service Bus. 

Downtime: The tot 11l 11ccumul11ted Deployment Minutes, ncross 1111 Event Hubs deployed by you In 11 given Microsoft Azure subscription under tho 
Bnslc or Standnrd Event Hubs tlors, durlns which tho Event ltub Is unnvailnblo. A minute Is considered unnvnllnblc for 11111von Evont llub If nil 
continuous 11ttornpt s to send or receive Messngos or perform other operntlons on tho Event Hub throughout tho minute olthor return nn Error 
Code or do not result In 11 Success Code within five minutes. 
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Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula : 

Service Credit: 

Maximum Available Minutes-Downtime 
--------------xlOO 

Maximum Available Minutes 
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r--'*Mid!IJMM.!iii_,.....-iiiz&i__, 
< 99.9% 10% 

< 99% 25% 

Service Level Exceptions: The Service Levels and Service Credits are applicable to your use of the Basic and Standard Event Hubs tiers. The Free 
Event Hubs tier is not covered by this SLA. 

abl 

Service-Bus Service- Notification Hubs 
Additional Definitions: 
"Deployment Minutes" Is the total number of minutes that a given Notification Hub has been deployed In M icrosoft Azure during a billing month. 

"Maximum Available Minutes" Is the sum of all Deployment Minutes across all Notification Hubs deployed by you In a given Microsoft Azure 
subscription under the Basic or Standard Notification Hubs t iers during a bllling month. 

Downtime: The total accumulated Deployment Minutes, across all Notification Hubs deployed by you In a given M icrosoft Azure subscription 
under the Basic or Standard Notification Hubs tiers, during which the Notification Hub Is unavallable. A minute Is considered unavailable for a given 
Notification Hub If all continuous attempts to send notifications or perform registration management operations with respect to the Notifica tion 
Hub throughout the minute either return an Error Code or do not result In a Success Code with in five minutes. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calcu lated usll')g the following formula: 

Ma.v/11111111 Av<1//;1/JIL• Ml1111tt1s-Dow11tl111L• ------------- x 100 
Ma.v/11111111 A v;1/l:l /Jh• Ml1111tL•s 

Service Credit: 

~*"''"!'!\'tJilii.!!il_,.....-iiwt?!'i__, 
< 99% 25% 

Service Level Exceptions: The Service Levels and Service Credits are applicable to your use of the Basic and Standard Notification Hubs tiers. The 
Free Notification Hubs tier Is not covered by this SLA. 

Tablelof Conten .Defiii1tiO'iiSJ 

Service-Bus Service- Queues and Topics 
Additional Definitions: 

"Deployment M inutes" Is the total number of minutes that 11 given Queue or Topic has been deployed In Microsoft Azure during 11 billing month. 

"Maximum Avai lable Minutes" Is the sum of all Deployment Minutes across all Queues and Topics deployed by you In 11 given Microsoft Azure 
subscription during a billing month. 

" Message" refers to any uscr·deflned content sent or received through Service Bus Relays, Queues, Topics, or Notificat ion Hubs, using any protocol 
supported by Service Bus. 

Downtime: The total nccumulntod Doploymont Minutes, across all Queues nnd Topi" deployed by you In a given Microsoft Azure subscr iption, 
during which tho Queue or Topic Is unavailable. A minute Is considered unavailable for o given Queue or Topic If all continuous attempts to send or 
receive M ossngos or 1>orform other operntlons on tho Queue or Topic throughout tho minute olthor return nn Error Codo or do not result In 11 

Success Code within five minutes. 
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Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula : 

Maximum Available Minutes-Downtime 
--------------- x 100 

Maximum Available Minutes 

Service-Bus Service - Relays 
Additional Definitions: 
"Deployment Minutes" Is the total number of minutes that a given Relay has been deployed in Microsoft Azure during a billing month. 

"Maximum Available Minutes" Is the sum of all Deployment M inutes across all Relays deployed by you in a given Microsoft Azure subscription 
during a billing month. 

Downtime: The total accumulated Deployment Minutes, across all Relays deployed by you in a given Microsoft Azure subscription, during which 
the Relay Is unavailable. A minute Is considered unavailable for a given Relay if all continuous attempts to establish a connection to the Relay 
throughout the minute either return an Error Code or do not result in a Success Code within five minutes. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

M;1xi11111111 Av;1//i1bflo Ml1111tes·Dow11timc 
-------.,..------- x 100 

Mi1:1tlm11111 Av;1/"1/Jk• Mi1111f('.\' 

SQL Data Warehouse Database 
Additional Defin itions: 
"Database" means any SQL Data Warehouse Database. 
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"Maximum Avai lable M inutes" is the total number of minutes that a given Database has been deployed In Microsoft Azure during a billing month 
In a given Microsoft Azure subscription. 
"Client Operations" Is the set of all documented operations supported by SQL Data Warehouse. 

Downtime: is the total accumulated minutes during a billing month for a given Microsoft Azure subscription during which 11 given Database Is 
unavailable. A minute Is considered unavailable for 11 given Database If more than 1% of all Client Operations completed during the minute return 
an Error Code. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is c11lculatod using the following formula : 

M11.\'l11111111A1111//11/J/1• M/1111t1'.\'·/Jow11t/1111• 
-------------- x 100 

M11.\·/11111111A11111/11/Jlt• M/1111t1'.'> 

Service Credit: 

~Dii6M!&i'·.!iiliSE!ij~§dQMri~ 
< !)!),!)" 10" 

< CJ!)" 2!i" 
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SQL Database Service (Basic, Standard and Premium Tiers) 
Additional Definitions: 

"Database" means any single or elastic Basic, Standard, or Premium Microsoft Azure SQL Database. 

"Maximum Available Minutes" is the tota l number of minutes that a given Database has been deployed in in Microsoft Azure during a billing 
month in a given Microsoft Azure subscription. 

Downtime: is the total accumulated minutes during a billing month for a given Microsoft Azure subscription during which a given Database is 
unavailable. A minute is considered unavailable for a given Database if all continuous attempts to establish a connection to the Database within 
the minute fail. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Maximum A vailab/e Minutes-Downtime 
M. . A ·1 bl M. x l OO a:m11u111 vm ,1 e mutes 

Service Credit : 
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r--@NidlJIJ!l!i11!4iii!!Jiii·~§3Mij~ 
< 99.99% 10% 

< 99% 25% 

Ta e o Co tents De !rtitions 

SQL Database Service (Web and Business Tiers) 
Additional Definitions : 
" Database" means any Web or Business Microsoft Azure SQL Database. 

" Deployment Minutes" Is the total number of minutes that a given Web or Business Database has been deployed In Microsoft Azure during a 
billing month. 

" Maximum Available Minutes" Is the sum of all Deployment Minutes across all Web and Business Databases for a given Microsoft Azure 
subscription during a billing month. 

Downtime: The total accumulated Deployment Minutes across all Web and Business Databases deployed by you In a given Microsoft Azure 
subscription during which the Database Is unavailable. A minute Is considered unavailable for a given Database If all continuous attempts by you to 
establish a connection to the Database within the minute fall. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula : 

Service Credit: 

< 99% 

SQL Server Stretch Database 
Additional Definitions: 

M;1:d11111111 A v;1/Ji1/llt• Ml11111t•.\··/Jow11t111w 
------------- x 100 

Mu:d1111m1 A v11//;1/Jh• M/1111/L•,\· 

"Database" mcnns ono lnstonco of SQL Sorvor Stretch Dotoboso. 

25% 

Table of Contents 

"Maximum Available Minutes" h tho totol number of minutes thot 11 glvon D11t11boso hiu been deployed In 11 given Microsoft l\zuro sulmrlptlon 
during n billing month. 

Downtime: Is tho totnl 11ccumul11tod minutes ncrou 1111 Dotnb1uos deployed by Customer In 11 glvon M icrosoft l\zuro subscription during which tho 
D11tobose Is unavnllnblo. I\ minute Is constdorod llllllvolloblo for 11 given Dot11boso If 1111continuous11ttompt5 by Customor to cut11bltsh 11 connection 
to the D11tobnso within tho minute foll . 
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Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

Maximum A vailab/e Minutes-Downtime 
Maximum Available Minutes x lOO 

Service Credit: 

~•111m11 •. ;11111.•111·_.,.....-.i1z11a'--i 
< 99.9% 10% 

< 99% 25% 

Table of Contents Z Definitions 

Storage Service 
Additional Definitions: 
"Average Error Rate" for a billing month is the sum of Error Rates for each hour In the billing month divided by the total number of hours In the 
billing month. 

"Blob Storage Account" is a storage account specialized for storing data as blobs and provides the ability to specify an access tier indicating how 
frequently the data In that account is accessed. 
"Cool Access Tier" is an attribute of a Blob Storage Account indicating that the data in the account Is infrequently accessed and has a lower 
availability service level than data In other access tiers . 

"Excluded Transactions" are storage transactions that do not count toward either Total Storage Transactions or Failed Storage Transactions. 
Excluded Transactions Include pre-authentication failures; authentication fa ilures; attempted transactions for storage accounts over their 
prescribed quotas; creation or deletion of containers, file shares, tables, or queues; clearing of queues; and copying blobs or files between storage 
accounts. 

"Error Rate" Is the total number of Failed Storage Transactions divided by the Total Storage Transactions during a set time interval (currently set at 
one hour). If the Total Storage Transactions in a given one-hour Interval is zero, the error rate for that Interval is 0%. 

"Failed Storage Transactions" Is the set of all storage transactions within Total Storage Transactions that are not completed within the Maximum 
Processing Time associated with their respective transaction type, as specified In the table below. Maximum Processing Time includes only the 
t ime spent processing a transaction request within the Storage Service and does not Include any time spent transferring the request to or from the 
St S I : .-.. --. .......-----------... Request Types Maximum Processing Time 

PutDlob and GetOlob (Includes blocks and pages) Two (2) seconds multiplied by the number of MOs transferred In the course of 
Get Valid Page Olob Ranges processing the request 

PutFlle and Getflle Two (2) seconds multiplied by the number of MOs transferred In the course of 
processing the request 

Copy Olob Ninety (90) seconds (where the source and destination blobs arc within the same 
storage account) 

CopyFllc Ninety (90) seconds (where the source and destination files Mc within the same 
storage account) 

PutDlockllst Sixty (60) seconds 
Get Olockllst -Table Query Ten ( 10) scconds (to complotc procuHlng or return n continuation) 
list Opcrntlon\ 

Ontch Table Oporntloru Thirty (30) seconds 

All Single Entlly Table Oporatlom Two (2) seconds 
All othur Olob, Filo, and Moungc Operations ,_ 

Those figures represent m11xlmum processing t imes. Actu11l and 11vernge times nre expected to be much lower. 

Fo iled Storngo Trnns11ct1ons do not include: 
1. Trnnsnctlon requests thot ore throttled by tho Storngci Service duo to 11 fnllure to obey 11pproprinte bock-off prlnclplos. 
2. Tr11m11ct1on requelU hnvlng tlmeouu sot lower 1h11n the relpecllve Mnxlmum Proceulng Times specified nbove. 
3. Rend 1r11nuct1om requosll to RA·GRS Accounts for which you did not 11t1cmpt to execute the request 11e111nst Secondnry Reelon 

11uoct111ed with tho llor11eo nccount If tho requell l o tho Prlmnry Region win not succeuful. 
4. Rend tr 11ns11ct1on requests 10 RA·GRS Accounu th11t f111l due to Goo·Repllc11t1on L11e. 

"Geo Replication Lag" for GRS 11nd RA·GRS Account l ls tho time It tokes for dnlll l lored In tho Prlmnry Region of tho l l or11ee nccounl to repllcnto to 
tho Socondnry Region of tho l lor11ge nccount. Oocnuse GRS nnd IV\·GflS Accounu 11ro ropllc111ed nsynchronously lo tho Sacond11ry Region, dn111 
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written to the Primary Region of the storage account will not be immediately avai lable in the Secondary Region. You can query the Geo Replication 
Lag for a storage account, but Microsoft does not provide any guarantees as to the length of any Geo Replication Lag under this SLA. 

"Geographically Redundant Storage (GRS) Account" is a storage account for which data is replica ted synchronously within a Primary Region and 
then replicated asynchronously to a Secondary Region. You cannot directly read data from or write data to the Secondary Region associated with 
GRS Accounts. 

" Locally Redundant Storage (LRS) Account" is a storage account for which data is replicated synchronously only within a Primary Region. 

" Primary Region" is a geographical region in which data within a storage account is located, as se lected by you when creating the storage account. 
You may execute write requests only against data stored within the Primary Region associated w ith storage accounts. 

" Read Access Geographically Redundant Storage (RA-GRS) Account" is a storage account for which data is replicated synchronously within a 
Primary Region and then replicated asynchronously to a Secondary Region. You can directly read data from, but cannot write data to, the 
Secondary Region associated with RA-GRS Accounts. 

"Secondary Region" Is a geographical region in which data within a GRS or RA-GRS Account is replicated and stored, as assigned by Microsoft Azure 
based on the Primary Region associated with the storage account. You cannot specify the Secondary Region associated with storage accounts. 

"Total Storage Transactions" is the set of all storage t ransactions, other than Excluded Transactions, attempted within a one-hour interval across 
all storage accounts In the Storage Service In a given subscription. 

"Zone Redundant Storage {ZRS) Account" is a storage account for which data Is replicated across multiple facilit ies. These facilities may be within 

the same geographical region or across two geographical regions. 

Monthly Uptime Percentage: Monthly Uptime Percentage Is calculated using the following formula : · 

100% - Average error Rate 

Service Credit - LRS, ZRS, GRS and RA-GRS (write requests) Accounts: 

~·11•sry::t¥@~:r1--i 
< 99% 25% 

Service Credit - RA-GRS (read requests) Accounts: 

~s11•"?!t·ttjH!~iBl)t@i__, 
< 99% 25% 

Stream Analytics - AP! Calls 
Additional Definitions: 
"Total Transaction Attempts" Is the total number of authenticated REST API requests to monago a Uroomlng )ob within tho St ronm Anolyt lcs 
Service by Customer during a billing month for a given Microsoft Azure subscription. 

"Failed Transactions" Is tho sot of all requests within Total Transoctton Attempts that return an Error Code or otherwise do not re turn 11 Succou 
Code within five minutes from Microsoft's receipt of tho request. 

"Monthly Uptime Percentage" for API calls within tho Stream Analytics Service Is roprosentod by tho follow ing formulo : 

Table of Contents 
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Monthly llpllnw % • -------.-----------­

Total 'I rnnsat't Ion Att11111pts 
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Service Credit: 

r--•@llJW!! .. §i§i!§.l!M·~ldl!Wd.__, 
< 99.9% 10% 

< 99% 25% 

Ta e o Contents Definition 

Stream Analytics - Jobs 
Additional Definitions: 
" Deployment Minutes" Is the total number of minutes that a given job has been deployed within the Stream Analytics Service during a billing month. 

" Maximum Available Minutes" Is the sum of all Deployment Minutes across all jobs deployed by Customer In a given Microsoft Azure subscription 
during a billing month. 

Downtime Is the total accumulated Deployment Minutes, across all jobs deployed by Customer in a given Microsoft Azure subscription, during which 
the job Is unavailable. A minute Is considered unavailable for a deployed job If the job is neither processing data nor available to process data 
throughout the minute. 

Monthly Uptime Percentage for jobs within the Stream Analytics Service Is represented by the following formula : 

M;1;.:/11111111 II v,1//;1b/e Mi1111tes-Dow11time 

Mil:-:/1111111111 vai/ablc Minutes x 
1 

OO 
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Traffic Manager Service 
Additional Definitions: 
"Deployment M inutes" Is the total number of minutes that a given Traffic Manager Profile has been deployed In Microsoft Azure during a billing 
month. 

"Maximum Available Minutes" Is the sum of all Deployment Minutes across all Traffic Manager Profiles deployed by you In a given Microsoft Azure 
subscription during a billing month. 

"Traffic Manager Profile" or "Profile" refers to a deployment of the Traffic Manager Service created by you containing a domain name, endpoints, 
and other configuration settings, as represented In the Management Portal. 

"Val id DNS Response" means a DNS response, received from at least one of the Traffic Manager Service name server clus.ters, to a DNS request for 
the domain name specified for a given Traffic Manager Proflle. 

Downtime: The total accumulated Deployment Minutes, across all Profiles deployed by you In a given Microsoft Azure subscription, during which 
the Profile Is unavailable. A minute Is considered unavailable for 11 given Profile If all continual DNS queries for the DNS name specified In the Proflle 
that are made throughout the minute do not result In a Valid DNS Response within two seconds. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

Mi1.\'/11111111/I1111//11111t• Ml1111t1•.o;·/Jt11v111/1111• 
------------- x 100 

M11.\'/11111111 Av11//11/J/1• M/111111•.o; 
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Virtual Machines 
Additional Definitions: 
"Announced Single Instance Maintenance" means periods of Downtime related to network, hardware, or Service maintenance or upgrades 
impacting Single Instances. We will publish notice or notify you at least five (5) days prior to the commencement of such Downtime. 
"Availability Set" refers to two or more Virtual Machines deployed across different Fault Doma ins to avoid a single point of failure. 
"Data Disk" Is a persistent virtual hard disk, attached to a Virtual Machine, used to store application data. 

"Fault Domain" is a collection of servers that share common resources such as power and network connectivity. 

"Operating System Disk" is a persistent virtual hard disk, attached to a Virtua l Machine, used to store the Virtua l Machine's operating system. 

"Maximum Available Minutes" Is the total accumulated minutes during a billing month for all Internet facing Virtual Machines that have two or 
more instances deployed in the same Availability Set. Maximum Available Minutes Is measured from when at least two Virtual Machines in the 
same Availability Set have both been started resultant from action Initiated by you to the time you have Initiated an action that would result in 
stopping or deleting the Virtual Machines. 
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"Single Instance" is defined as any single Microsoft Azure Virtual Machine that either Is not deployed in an Availability Set or has only one instance 
deployed In an Ava ilability Set. 
"Virtual Machine" refers to persistent instance types that can be deployed Individually or as part of an Availability Set. 
"Virtual Machine Connectivity" Is bi-directional network traffic between the Virtual Machine and other IP addresses using TCP or UDP network 
protocols In which the Virtual Machine Is configured for allowed traffic. The IP addresses can be IP addresses In the same Cloud Service as the 
Virtual Machine, IP addresses within the same virtua l network as the Virtual Machine or public, routable IP addresses. 

Monthly Uptime Calculation and Service Levels for Virtual Machines in an Availability Set 
Downtime: The total accumulated minutes that are part of Maximum Available Minutes that have no Virtual Machine Connectivity. 

Monthly Uptime Percentage: for Virtual Machines Is calculated as Maximum Available Minutes less Downtime divided by Maximum Available 
Minutes In a billing month for a given Microsoft Azure subscription. Monthly Uptime Percentage Is represented by the following formula: 

(Mil:</11111111 II v;il/;1b/l' Ml1111tc•s-Dow11tl11w) 
Monthly Uptime% = M;1:<111111111 llvi11/i1b/e Mi1111tl'S x lOO 

Service Credit: 
The followln Service Levels and Service Credits are a llcable to Customer's u'se of Virtual Machines In an Availabillt Set: 

< 99.95% 10% 

< 99% 25% 

< 95% 100% 

Monthly Uptime Calculation and Service Levels for Single-Instance Virtual Machines 
"Minutes in the Month" Is the total number of minutes In a given month. 

Downtime: Is the total accumulated minutes that are part of Minutes In the Month that have no Virtual Machine Connectivity. Downtime 
excludes Announced Single Instance Maintenance . 

Monthly Uptime Percentage: Is calculated by subtracting from 100% the percentage of Minutes In the Month In which any Single Instance 
Virtual Machine using premium storage for all Operating System Disks and Data Disks had Downtime. 

Service Credit: 

Mmitli/y 
111

,
111111

, % • (Ml1111tco.\· /11 tlw Month· /Jmv11t111w) x 100 
Ml11111•f,\' /11 tlll1 Month 

Tho followln Service Lovols and Service CredlU arc 11 
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< 99.9% 

< 99% 

< 95% 
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10% 

25% 

100% 
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VPN Gateway 
Additional Definitions: 
"Maximum Available M inutes" is the total accumulated minutes during a billing month which a given VPN Gateway has been deployed in a 
Microsoft Azure subscription. 

"Virtual Network" refers to a virtual private network that includes a collection of user-defined IP addresses and subnets that form a network 
boundary within Microsoft Azure. 

"VPN Gateway" refers to a gateway that facilitates cross-premises connectivity between a Virtual Network and a customer on-premises network. 
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Downtime: Is the total accumulated Maximum Available Minutes during which a VPN Gateway is unavailable. A minute Is considered unavailable if 
all attempts to connect to the VPN Gateway within a thirty-second window within the minute are unsuccessful. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

M,1xi11111111 Avai/,1ble Minutes-Downtime 

M . A ., bl M' x 100 a:o11111111 va11a e mutes 

Basic Gateway for VPN or ExpressRoute Service Credit: 

r--8i!jd@ill111i@M,\\l!~H!4i§!i._..., 
< 99.9% 10% 

< 99% 25% 

Visual Studio Online- Build Service 
Additional Definitions: 
"Build Service" Is a feature that allows customers to build their applications In Visual Studio Online. 

"Maximum Available Minutes" Is the total number of minutes for which the paid Build Service has been enabled for a given Microsoft Azure 
subscription during a billlng month. 

Downtime: The total accumulated minutes for a given Microsoft Azure subscription during which the Build Service Is unavailable. A minute Is 
considered unavailable If all continuous HTIP requests to the Build Service to perform operations Initiated by you throughout the minute either 
result In an Error Code or do not return a response. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

M11.\'/11111111 A 11///111/Jlt• Ml1111r1•s-/Jmv111 /mi• 
------------- x 100 

M11.\'/m11m A 1111/hililt• M/111111 1.\' 

Visual Studio Online - Load Testing Service 
Additional Definitions: 

Table of Contents Definitions 

"Load Testing Service" ' ' n fonturo thnt nllow' cu'tomo" to gonornte nutomnted tnsk' to tOlt tho porformnnco nnd 'cnlnblllty of nppllcatlon, . 

"Maximum Available M inutes" It tho totnl numbor of minute' for which the p11ld Lond Tcn tln8 Sorvlco luu boon onoblod for n sivon Mlcro,oft 
Aruro " 1bml1>t1on durtns n btlltns month. 
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Downtime: The total accumulated minutes for a given Microsoft Azure subscription during which the Load Testing Service is unavailable. A minute 
is considered unavailable if all continuous HTIP requests to the Load Testing Service to perform operations initiated by you throughout the minute 
either result in an Error Code or do not return a response. 

Monthly Uptime Percentage : The Monthly Uptime Percentage is calculated using the following formula: 

Service Credit: 

Maximum Available Minutes-Downtime 
-------------- x 100 

Maximum A vailab/e Minutes 

~i#ib@&!i11!iiil@.!i!i--r---J46Mi~ 
< 99.9% 10% 

< 99% 25% 

Visual Studio Online- User Plans Service 
Additional Definitions: 

" Build Service" is a feature that allows customers to build their applications in Visual Studio Online. 

" Deployment Minutes" is the total number of minutes for which a User Plan has been purchased during a billing month. 

" load Testing Service" Is a feature that allows customers to generate automated tasks to test the performance and scalability of applications. 

" Maximum Available Minutes" is the sum of all Deployment Minutes across all User Plans for a given Microsoft Azure subscription during a billing 
month. 

" User Plan" refers to the set of features and capabilities selected for a user within a Visual Studio Online account in a Customer subscription. User 
Plan options and the features and capabilities per User Plan are described on the http://www.visualstudio.com website. 

Downtime: The tota l accumulated Deployment Minutes, across all User Plans for a given M icrosoft Azure subscription, during which the User Plan 
is unavailable. A minute Is considered unavailable for a given User Plan If all continuous HTIP requests to perform operations, other than 
operations pertaining to the Build Service or the Load Testing Service, throughout the minute either result in an Error Code or do not return a 
response. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula : 

Service Credit: 

Microsoft Azure Plans 

Azure Active Directory Basic 

Mll.\'/1111111111 Villhil>IL· M/111/IL',\'-/)()W/ltlllll' 
------------ x 100 

Ma.\'/1111111111 v11//;1/>IL• Mln11IL'S 

Downtime: Any period of tlmo whon usors nro not nlllo 10 log in 10 tho sorvlco, log In to lho Accoss Pnnol, nccess nppllcnllons on tho Access Pnnel 
nnd rosot pnu words; or nny porlod of time IT ndminlslrnlors ore nol nblo to cronte, rood, write nnd delote enlrles In lhe dlrcclory nnd/or 
provlslon/dc·provlslon uum to nppllc11tlons In tho directory . 

Monthly Uptime Percentage: Tho Monlhly Upllme Perccntngc Is cnlculntcd using tho followlng formuln : 

ll .~1·1 · M/111111· .~ - IJ111v11t/1111• 
---------- x 100 

ll .~1·1· Ml111111•s 
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where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Azure Active Directory B2C 
Additional Definitions: 
"Deployment Minutes" Is the total number of minutes for which an Azure AD B2C directory has been deployed during a billing month. 
"Maximum Available Minutes" is the sum of all Deployment Minutes across all Azure AD B2C directories in a given Microsoft Azure subscription 
during a bllllng month. 

Downtime: Is the total accumulated minutes across all Azure AD B2C directories deployed by Customer In a given Microsoft Azure subscription 
during which the Azure AD B2C service Is unavailable. A minute Is considered unavailable If either all attempts to process user sign-up, sign-In, 
profile editing, password reset and multi-factor authentication requests, or all attempts by developers to create, read, write and delete entries In a 
directory, falls to return tokens or valid Error Codes, or do not return responses within two minutes. · 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

Service Credit: 

Mnxlmum /\vnl/a/1/t: Minutes - Downtime 

Maximum /\valla/Jle Mln11tcs 

Service Level Exceptions: No SLA Is provided for the Free tier of Azure Active Directory B2C. 

Azure Active Directory Premium 

x 100 
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Downtime: Any period of time when users are not able to log In to the service, log In to the Access Panel, access applications on the Access Panel 
and reset passwords; or any period of time IT administrators are not able to create, read, write and delete entries In the directory and/or 
provision/de-provision users to applications In the directory. 

Mont hly Uptime Percentage: The Monthly Uptime Percentage Is c11lcul11ted using the following formula: 

lls1•r Ml111111· .~ - 1>111v111/1111• 
---------- x 100 

11 .~1·1· M/1111t1•s 

whore Downtime Is me11surcd In user-minutes; thot Is, for ench month, Downtime Is the sum of the length {In minutes) of ench Incident that occurs 
during that month multiplied by the number of users lmpncted by that Incident. 
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Azure Information Protection Premium 
Downtime: Any period of time when end users cannot create or consume IRM documents and email. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

User Minutes - Downtime 

User Minutes 
x 100 
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where Downtime Is measured In user-minutes; that is, for each month, Downtime is the sum of the length {In minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Service Credit: 

r=-=•i!fflll~~?iifilM__,..._W!tt'-:-3 
< 95% 100% 
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Multi-Factor Authentication Service 
Additional Definitions: 
"Deployment Minutes" Is the total number of minutes that a given Multi-Factor Authentication provider has been deployed In Microsoft Azure 
during a billing month. 

"Maximum Available Minutes" Is the sum of all Deployment Minutes across all Multi-Factor Authentication providers deployed by you In a given 
Microsoft Azure subscription during a bllllng month. 

Downtime: The total accumulated Deployment Minutes, across all Multi -Factor Authentication providers deployed by you In a given Microsoft 
Azure subscription, during which the Multi-Factor Authentication Service Is unable to receive or process authentication requests for the Multl· 
Factor Authentication provider. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

M11x/11111111 II val/;1/Jk• M/11t1IL1s·Dmv11tl111L' 
~~~~~~~~~~~~~- x lOO 

Mi1.\'/111t1111 II v11/h1b/11 M/1111/tw 

Service Credit: 

< 99.9% 

< 99% 

.D.effnitiQilSl 

Azure Site Recovery Service- On-Premises-to-Azure 
Additional Definitions: 
"Failover" Is tho process of transforrlng control, either simulated or actual, of a Protected Instance from a primary site to 11 secondary site. 

"On-Premises-to-Azure Failover" Is tho F11llovor of a Protected lnst11nco from 11 non-Azure primary slto to nn Azure socondory site. You may 
doslgn11to 11 particular l\zuro datacontor 11s 11 secondary site, provided that If F11llovor to the doslgnlllod dat11conter Is not possible, Microsoft may 
replicate ton different dntacontor In tho same region. 

"Protected Instance" refers ton vlrtu11I or phystcal machine configured for ropllc11tlon by tho Azure Sito Recovery Sorvlco from 11 prlm11ry site to 11 
secondory stto. Protected lrut11ncos aro enumerated In tho Protected Items t11b In tho Recovery Services section of tho Mnnagoment Portnl. 

"Recovery Time Objective {RTO)" moans tho period of time beginning when you Initiate a Fallovor ol 11 Protoctod Instance 0>1porlonclng either 11 
plnnnod or unplnnnod outngo for On·Prcmlsos-to·Azuro ropllcatlon to tho time whon tho Protoctod lrutnnco Is running ns 11 vlrtunl mnchlno In 
Microsoft Azure, 0>1cludlng 11ny time nssoclotod with mnnunl nctlon or tho 0>1ocutlon ol your scripts. 
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Monthly Recovery Time Objective: The Monthly Recovery Time Objective for a specific Protected Instance configured for On-Premises-to-Azure 
replication in a given billing month is four hours for an unencrypted Protected Instance and six hours for an encrypted Protected Instance. One 
hour will be added to the monthly Recovery Time Objective for each additional 25GB over the initial lOOGB Protected Instance size. 

Add it ional Terms: Monthly Recovery Time Objective and Service Credits are calculated for each Protected Instance used by you. 
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Azure Site Recovery Service - On-Premises-to-On-Premises 
Additional Definitions: 

"Failover" is the process of transferring control, either simulated or actual, of a Protected instance from a primary site to a secondary site. 

"Failover Minutes" is the total number of minutes in a billing month during which a Failover of a Protected Instance configured for On-Premises-to­
On-Premises replication has been attempted but not completed. 

"Maximum Avai lable Minutes" is the total number of minutes that a given Protected instance has been configured for On-Premises-to-On­
Premises replication by the Azure Site Recovery Service during a billing month. 

"On-Premises-to-On-Premises Failover" Is the Fallover of a Protected Instance from a non-Azure primary site to a non-Azure secondary site. 

"Protected Instance" refers to a virtual or physical machine configured for replication by the Azure Site Recovery Service from a primary site to a 
secondary site. Protected Instances are enumerated In the Protected Items tab In the Recovery Services section of the Management Portal. 

Downtime: The total accumulated Fa I lover Minutes In which the Fallover of a Protected Instance is unsuccessful due to unavailability of the Azure 
Site Recovery Service, provided that retries are continually attempted no less frequently than once every thirty minutes. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Mmd11111111 A vallabk• Mi1111tl•s -/Jow11ti11w 
------------- x 100 

Ma.\'/11111111 Av..11/abk• Ml1111ttw 

Additional Terms: Monthly Recovery Time Objective and Service Credits are calculated for each Protected Instance used by you . 
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StorSimple Service 
Additiona l Definitions: 

"Backup" is the process of backing up data stored on a registered StorSimple device to one or more assoc iated cloud storage accounts within 
Microsoft Azure. 

"Cloud Tiering" Is the process of transferring data from a registered StorSlmple device to one or more associated cloud storage occounts within 
Microsoft Azure. 

"Deployment Minutes" Is tho total number of minutes during which 11 M nnaged Item has boon configured for Onckup or Cloud Tiering to 11 
StorSlmplo storage 11ccount In Microsoft Azure. 

"Failure" moans tho Inability to fully complete n properly configured Backup, Tiering, or Restoring operation due to unnvnllablllty of the StorSlmple 
Service. 

"Managed Item" refer s to 11 volume thnt hns bt!On configured to Bnckup to tho cloud stor11go 11ccounts using tho StorSlmple Service. 

"Maximum Available Minutes" Is tho sum of nll Deployment Minutes ncron nil Mnnalled Items for n given Microsoft Arnrc subscrl11tlon during n 
billing month. 

"Restoring" Is tho 1n ocou of copying datn to n roglstorcd StorS1mplo device from Its nuoclotod cloud storage nccount(s). 
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Downtime: The total accumulated Deployment Minutes across all Managed Items configured for Backup or Cloud Tiering by you in a given 
Microsoft Azure subscription during which the StorSimple Service is unava ilable for the Managed Item. The StorSimple Service is considered 
unavailable for a given Managed Item from the first Failure of a Backup, Cloud Tiering, or Restoring operation with respect to the Managed Item 
until the initiation of a successful Backup, Cloud Tiering, or Restoring operation of the Managed Item, provided that retries are continually 
attempted no less frequently than once every thirty minutes. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calcu lated using the following formula: 

Maximum Available Minutes-Downtime 
. . . x 100 

Ma:omum A va1/able Mmutes 

Service Credit: 
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< 99.9% 10% . 

< 99% 25% 
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Other Online Services 

Bing Maps Enterprise Platform 
Downtime: Any period of time when the Service Is not available as measured In Microsoft's data centers, provided that you access the Service 
using the methods of access, authentication and tracking methods documented In the Bing Maps Platform SDKs. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

'/'otal 1111111/Jcr o/ 111/1111t cs /11Cl1110111/t - Dow11tl111c 
'/' I I 1· I I I x 100 ota 1111111 >Cl' 0 Ill 1111/ CS II Cl 1110111 I 

where Downtime Is measured as the total number of minutes during the month when the aspects of the Service set forth above are unavailable. 

Service Level Exceptions: This SLA does not apply to Olng Maps Enterprise Platform purchased through Open Value and Open Value Subscription 
volume licensing agreements. 

Service Credits wlll not apply If: (I) you fall to Implement any Services updates within the time specified In the Olng Maps Platform APl's Terms of 
Use; and {II) you do not provide Microsoft with at least ninety (90) days' advance notice of any known signif icant usage volume Increase, with 
significant usage volume Increase defined os 50% or more of tho previous month's usage. 

Bing Maps Mobile Asset Management 
Downtime: Any porlod of time when tho Sorvlce Is not 11volloblo as moosurod In Microsoft's dot11 centers, provided that you nccou tho Sorvlco 
using tho methods of nccou, nuthontlcntlon ond tracking methods documented In tho Bing Mops Platform SDKs. 

Monthly Uptime Percentage: Tho Monthly Uptime Porcont11go Is c11lcul11ted using tho following formul11 : 

'/'11IC1/ 1111111/wr 11/ 111/111111 ·.~ /11Cl11111111/t - /J111v11t111w 
------------------ ,\' 100 

'/'11/11/ 1111111/1111' 11/ 111/1111/11
,\ ' /II II 1111111//t 
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where Downtime Is measured as the total number of minutes during the month when the aspects of the Service set forth above are unavailable. 

Service Credit: 

r-&l'd~~:?lll§dlll__,_..._.iJd!'D__, 
< 95% 100% 

Service level Exceptions: This SLA does not apply to Bing Maps Enterprise Platform purchased through Open Value and Open Value Subscription 
volume licensing agreements. 

Service Credits will not apply If: (i) you fail to Implement any Services updates within the time specified in the Bing Maps Platform APl's Terms of 
Use; and (ii) you do not provide Microsoft with at least ninety (90) days' advance notice of any known significant usage volume Increase, with 
significant usage volume Increase defined as 50% or more of the previous month's usage. 
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Microsoft Cloud App Security 
Downtime: Any period of time when the Customer' s IT administrator or users authorized by Customer are unable to log on with proper credentials. 
Scheduled Downtime will not exceed 10 hours per calendar year. 

Monthly Uptime Percentage : The Monthly Uptime Percentage Is calculated using the following formula : 

User Minutes - Downtime 
--------- x 100 

U.\'l'I' Minutes 

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (In minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Service Credit: 

Monthly Uptime Percentage 

< 99.9% 10% 

<99% 25% 

Service level Exceptions: This Service Level does not apply to any: {I) On-premises software licensed as part of the Service subscription, or {II) 
Internet-based services (excluding Microsoft Cloud App Security) that provide updates via API (application programming Interface) to any services 
licensed as part of the Service subscription. 
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Microsoft Flow 
Downtime: Any period of time when users' flows have no connectivity to Microsoft's Internet gateway. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is ca lculated using the following formula : 

'/'11111/ 1111111/wr of' 111/1111trs /111111111111/1 - 1>11w11t/111r 
' ' I I . I I I :< I IHI f 11111 llltlll 11'1' 11/ Ill 111/(t'S II ti 11111111 I 

whore Downtime Is meMurod In usor ·mlnutos; that Is, for each month, Downtime Is the sum of tho length (In minutes) of each Incident that occurs 
during that month multiplied by tho number of users Impacted by that Incident . 

Service Credit : 

Table of Contents 

Monthly Uptime Percentage Service Credit 
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Service Level Exceptions: No SLA is provided for any free of charge tier of Microsoft Flow. 
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Microsoft lntune 
Downtime: Any period of time w hen the Customer's IT administrator or users authorized by Customer are unable to log on w ith proper 
credentials. Scheduled Downtime will not exceed 10 hou rs per calendar year. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

User Mi1111tes - Downtime 
---------- x 100 

User Minutes 

where Downtime is measu red in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Service Level Exceptions: This Service Level does not apply to any: (I) On-premises software licensed as part of the Service subscript ion, or (ii) 
Internet-based services (excluding Microsoft lntune Service) that provide updates to any on-premise software licensed as part of the Service 
subscription. 

Table of Contents Definitio 

Microsoft PowerApps 
Downtime: Any period of time when users are unable to read or write any portion of data in M icrosoft PowerApps to which they have appropriate 
permissions. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is ca lculated using the following formula: 

'/'0111/ 1111111/wr o{ 111/11111cs /11111110111/i - 1Jow11t/111c 
. x I 00 
1'0111/ 1111111/icr o f 111 /11111cs /11111110111/1 

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Service Credit: 
- -

Monthly Uptime Percentage Service Credit 

< 99.9% 2!i% 

< 99% 50% 

< 9!i% 100% 

Service Level Exceptions: No SLA Is provided for nny froo of chnrgo tlor of Microsoft PoworApps. 
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Microsoft Stream 
Downtime: Any period of time when users are unable to upload, playback, delete video or edit video metadata when they have appropriate 
permissions and content is valid excluding unsupported scenarlos1. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

User Minutes - Downtime 

User Minutes 
x 100 
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where Downtime is measured in user-minutes; that Is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Service level Commitment: 

Monthly Uptime Percentage Service Credit 

< 99.9% 25% 

< 99% 50% 

< 95% 100% 

Service level Exceptions: No SLA Is provided for any free of charge tier of Microsoft Stream. 

1Unsupported Scenarios could Include playback on unsupported devices I OS, client side network Issues, and user errors. 
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Minecraft: Education Edition 
Downtime: Any period of time when users are unable to access Mlnecraft: Education Edition. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

'/'otal 1111111bc r of 11111111/cs In a 11w11t/1 - Dow11tl111c 
'/' I I f I I I x I OO 0/11 1111111 ICI' 0 Ill 1111/C.\' II Cl llllJllt I 

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Service Credit: 

Monthly Uptime Percentage Service Credit 

< 99.9% 25% 

< 99% 50% 

< 95% 100% 

Table of Contents Definitions] 

Power Bl Embedded 

Deployment Minutes: Is tho total number of minutes for which a slvon workspoce collection hos boon provisioned during a billing month. 

Maximum Available Minutes: Is the sum of all Deployment Minutos across nll workspnco collections provisioned by 11 customor In a slven 
Microsoft Azure subscription during n billing month. 

Downtime: ts tho totnl nccumulated Doploymont Mlnutos, during which tho workspncc collection ts unnvntlablo. A minute Is coruldorod 
un11v11tl11ble for a glvon workspnce collect Ion If 1111continuous11ttempts within tho mtnuto to rond or write any portion of Power Ot Embedded dnta 
rosult In on Error Code or do not roturn 11 rcsponso within five mlnutos. 

Monthly Uptime Percentage: Tho Monthly Uptime Porcontogo Is c11lculntod 1ulng tho following formul11: 
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Maximum Available Minutes - Downtime 
Maximum Available Minutes 

x 100 

53 

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Service Credit: 

~Hiffiil@Wild§jjjjjjj£jj·~i4Mri~ 
< 99.9% 10% 

< 99% 25% 

Table of Contents Definitions 

Power Bl Pro 
Downtime: Any period of time when users are unable to read or write any portion of Power Bl data to which they have appropriate permissions. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is ca lculated using the following formula: 

Total number of minutes inn mo11th - Downtime 
Total 1111mber of mi1111tes /11 a month x lOO 

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Translator API 
Downtime: Any period of time when users are not able to perform translations. 

Monthly Upt ime Percentage: The Monthly Uptime Percentage Is calculated using the following formula : 

'/'otal 1111111/w r of 111/1111t e.~ /111111w11th - /Jow11t/111e 
'l' I I / ' I I I x I OO OICI 1111111 11'1' II Ill 111/l l!S II II lllOlll I 

where Downtime Is measured os the total number of minutes during the month when the aspects of the Service set forth above are unavailable. 

Service Credit : 

Monthly Upt ime Percentage Service Credit 

< 99.9% 25% 

< 99% 50% 

<95% 100% 

'<Ible f Contents Definit ionSI 

Windows Desktop Operating System 
Additional Definitions: 
"Maximum Available Minutes" h tho tot11i 11ccumulntod minutes during 11 billing month for Windows Dofondor Advnncod Thront Protect ion portal. 
M11Mlmum Avnil11blo Mlnutos Is monsurod from when tho Tenant hns boon cron tocl rosultnnt from succcmful com1>lot1on of tho on·boordlng 
procon. 

"Tenant" roprosonts Windows Oofondor Adv11ncod Thront Protoctton c"'tomor spoclflc cloud onvlronmont. 
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Downtime: The total accumulated minutes that are part of Maximum Available Minutes in which the Customer unable to access any portion of a 
Windows Defender Advanced Threat Protection portal site collections for which they have appropriate permissions and customer has a valid, 
active, license. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Maximum Available Minutes - Downtime 

Maximum Available Minutes 
x 100 

54 

where Downtime is measured in user-minutes; that Is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Service Credit: 

~*liiifiil''·"'®®•iii·~iZM'.__, 
< 99.9% 10% 

< 99% 25% 

Service Level Exceptions: This SLA does not apply to any trial/preview version Tenants. 

Ta e o Contents De nitions 
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Appendix A- Service Level Commitment for Virus Detection and 
Blocking, Spam Effectiveness, or False Positive 

55 

With respect to Exchange Online and EOP licensed as a standalone Service or via ECAL suite, or Exchange Enterprise CAL with Services, you may be 
eligible for Service Credits if we do not meet the Service Level described below for: (1) Virus Detection and Blocking, (2) Spam Effectiveness, or (3) 
False Positive. If any one of these individual Service Levels is not met, you may submit a claim for a Service Credit. If one Incident causes us to fai l 
more than one SLA metric for Exchange Online or EOP, you may only make one Service Credit cla im for that incident per Service. 

1. Virus Detection and Blocking Service Level 
a. "Virus Detection and Blocking" is defined as the detection and blocking of Viruses by the filters to prevent infection. "Viruses" Is broadly 

defined as known malware, which Includes viruses, worms, and Trojan horses. 
b. A Virus Is considered known when widely used commercia l virus scanning engines can detect the virus and the detection capability Is 

available throughout the EOP network. 
c. Must result from a non-purposeful Infection. 
d. The Virus must have been scanned by the EOP virus filter. 
e. If EOP delivers an email that Is Infected with a known virus to you, EOP will notify you and work with you to Identify and remove It. If this 

results In the prevention of an Infection, you won' t be eligible for a Service Credit under the Virus Detection and Blocking Service Level. 
f. The Virus Detection and Blocking Service Level shall not apply to: 

I. Forms of email abuse not classified as malware, such as spam, phlshlng and other scams, adware, and forms of spyware, which due 
to Its targeted nature or limited use Is not known to the anti-virus community and thus not tracked by anti-virus products as a virus. 

II. Corrupt, defective, trunca ted, o r Inactive viruses contained In NDRs, notifications, or bounced emails. 
g. The Service Credit available for the Virus Detection and Blocking Service Is: 25% Service Credit of Applicable Monthly Service Fee If an 

Infection occurs In a calendar month, with a maximum of one claim allowed per calendar month. 

2. Spam Effectiveness Service Level 
a. "Spam Effectiveness" Is defined as the percentage of Inbound spam detected by the filtering system, measured on a dally basis. 
b. Spam effectiveness estimates exclude false negatives to Inva lid mailboxes. 
c. The spam message must be processed by our service and not be corrupt, malformed, or truncated. 
d. The Spam Effectiveness Service Level does not apply to email containing a majority of non-English content. 
e. You acknowledge that classification of spam Is subjective and accept that we will make a good faith estimation of the spam capture rate 

based on evidence timely supplied by you. 
f . The Service Credit available for the S am Effectiveness Service Is: 

>25% 25% 

> 50% 50% 

100% 100% 

3. False Positive Service Level 
a. "False Positive" Is defined as the ratio of legitimate business email Incorrectly Identified as spam by the filtering system to all email 

processed by the service In a calendar month. 
b. Complete, original messages, Including oil headers, must be reported to the abuse team. 
c. Applies to email sent to valid mailboxes only. 
d. You acknowledge that classification of false poslttvos Is subjective and understand that wo will make a good faith ostlmatlon of the false 

positive ratio bnsod on evidence timely supplied by you. 
o. This Falso Positive Service Level shall not apply to: 

I. bulk, personal, o r pornographic email 
II. omnll containing 11 majority of non·Engllsh content 
Ill . omnll blockod by n policy rule, reputation filtering, or SMTP connection flltorlng 
Iv. omnll delivered to the junk foldnr 

f. Tho Service Credit 11v11il11blo for tho Fnlso Positive Service ts : 

False Positive Ratio in a Calendar Month Service Credit 
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Appendix B - Service Level Commitment for Uptime and Email 
Delivery 

56 

With respect to EOP licensed as a standalone Service, ECAL su ite, or Exchange Enterprise CAL with Services, you may be eligible for Service Credits if 
we do not meet the Service Level described below for (1) Uptime and (2) Email Delivery. 
1. Monthly Uptime Percentage: 

If the Monthly Uptime Percentage for EOP falls below 99.999% for any given month, you may be eligible for the following Service Credit: 
Month ly Uptime Percentage Service Credit 

<99.999% 25% 

<99.0% 50% 

<98.0% 100% 

2. Email Delivery Service Level: 
a. "Emai l Delivery Time" Is defined as the average of email delivery times, measured In minutes over a ca lendar month, where email 

delivery Is defined as the elapsed time from when a business email enters the EOP network to when the first delivery attempt Is made. 
b. Email Delivery Time Is measured and recorded every 5 minutes, then sorted by elapsed time. The fastest 95% of measurements are used 

to create the average for the calendar month. 
c. We use simulated or test emails to measure delivery time. 
d. The Email Delivery Service Level applies only to legitimate business email (non-bulk email) delivered to valid email accounts. 
e. This Email Delivery Service Level does not apply to : 

1. Delivery of email to quarantine or archive 
2. Email In deferral queues 
3. Denial of service attacks (DoS) 
4. Email loops 

f. The Service Credit available for the Email Deliver 

> 1 25% 

>4 50% 

> 10 100% 
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Appendix B - Calculation of Costs 
For 'Online Services' 

Quantity: Net Unit Price 
licenses, Unit Costs based 

Quantity: Net Unit Price: Quantity: Net Unit Price: Quantity: Net Unit Price: 

on 1-year (12 month) 
Part It Description Upfront Upfront Commitment Year 1 True-up Year 1 True-Up Year 2 True-up Year 2 True-Up Year 3 True-up Year 3 True-Up 

term. 
Commitment (USO, Per Year) (Estimates Only) (USO, Per Year) (Estimates Only) (USO, Per Year) (Estimates Only) (USO, Per Year) 

Online Services JSU-00001 AzureMntryCmmtmntG ShrdSvr ALNG SubsVL MVl Cmmt 130 $ 1,202.89 16 $ 1,202.89 18 $ 1,202.89 20 $ 1,202.89 
Online Services 6QK-00001 AzureMonetaryCommit ShrdSvr AlNG SubsVL MVL Commit 30 $ 1,202.89 4 $ 1,202.89 5 $ 1,202.89 5 $ 1,202.89 
Online Services CWZ-00021 AzureStorSlmple ShrdSvr ALNG SubsVL MVL MC1GOV 2 $ 55,633.52 0 0 0 
Online Services CWZ-00022 AzureStorSimple ShrdSvr ALNG SubsVL MVL MC2GOV 1 $ 92,722.49 0 0 0 
Online Services AAA-12415 CoreCAlBrldge0365 AlNG SubsVL MVL Pltfrm 9107 $ 16.24 1093 $ 16.24 1224 $ 16.24 1371 $ 16.24 
Online Services AAA-12414 CoreCAl8rldge0365 AlNG SubsVL MVL PerUsr 9654 $ 17.08 1159 $ 17.08 1298 $ 17.08 1454 $ 17.08 
Online Services DGL-00001 Dyn365E For Case Management GOV 25 $ 493.91 3 $ 493.91 4 $ 493.91 4 $ 493.91 
Online Services DGY-00005 Dyn365EForTeamMembersGOV ShrdSvr AlNG SubsVL MVl PerUsr lOOO+Usrs 1000 $ 49.44 120 $ 49.44 135 $ 49.44 151 $ 49.44 
Online Services DFK-00002 Dyn365EP1GOV ShrdSvr ALNG SubsVL MVL PerUsr 1-99Usrs 25 s 1,419.89 3 s 1,419.89 4 s 1,419.89 4 $ 1,419.89 
Online Services DFN-00002 Dyn365EP2 ShrdSvr ALNG SubsVL MVL PerUsr 10 $ 1,994.63 2 s 1,994.63 2 $ 1,994.63 2 $ 1,994.63 
Online Services 4ES-00001 ExchgOnlnArchGov ShrdSvr ALNG SubsVL MVL PerUsr 17436 $ 21.53 2093 s 21.53 2344 $ 21.53 2625 $ 21.53 
Online Services 3QD·00002 lntuneAddOnforGov ShrdSvr AlNG SubsVL MVL PerUsr 25 $ 35.49 3 $ 35.49 4 $ 35.49 4 $ 35.49 
Online Services 3GU-00001 0365ATPGOV ShrdSvr AlNG SubsVL MVL PerUsr 160 $ 16.12 20 $ 16.12 22 $ 16.12 25 $ 16.12 
Online Services AAA-11894 0365E3 ShrdSvr AlNG SubsVL MVL PerUsr 20 $ 183.44 3 $ 183.44 3 $ 183.44 4 s 183.44 
Online Services U4S-00002 0365GovE1 Shrd5vr ALNG SubsVL MVL PerUsr 16661 $ 64.84 2000 $ 64.84 2240 $ 64.84 2508 $ 64.84 
Online Services AM-11924 0365GovE3fromSA ShrdSvr ALNG SubsVL MVL PerUsr 18826 s 151.32 2260 $ 151.32 2531 $ 151.32 2834 s 151.32 
Online Services T2N-00005 0365GOVE5 ShrdSvr ALNG SU MVL 0365GovE3 PerUsr 40 s 137.61 5 $ 137.61 6 $ 137.61 7 $ 137.61 
Online Services 3KS-00001 0365GovK1 ShrdSvr ALNG SubsVl MVL PerUsr 775 s 27.43 93 $ 27.43 105 $ 27.43 117 s 27.43 
Online Services DDJ-00001 PowerBIProGOV ShrdSvr ALNG SubsVL MVL PerUsr 131 $ 79.75 16 $ 79.75 18 s 79.75 20 $ 79.75 
Online Services 3PN·00001 ProJOnlnEssntlsGOV ShrdSvr ALNG SubsVL MVL PerUsr 100 $ 56.17 12 s 56.17 14 s 56.17 16 $ 56.17 
Online Services 7VX-00001 ProJOnlnPremGOV Shrd5vr ALNG SubsVL MVL PerUsr 132 $ 432.20 16 s 432.20 18 s 432.20 20 s 432.20 
Online Services 7MS·00001 ProJOnlnProfGOV Shrd5vr ALNG SubsVL MVl PerUsr 327 s 235.77 40 s 235.77 44 s 235.77 50 s 235.77 
Online Services LK3·00001 SfOPSTNConfGOV ShrdSvr ALNG SubsVL MVL PerUsr 10 s 38.97 2 s 38.97 2 $ 38.97 2 s 38.97 
Online Services MA-11982 SPE E3 GOV ShrdSvr ALNG SubsVL MVL PerUsr 185 s 304.93 23 s 304.93 25 $ 304.93 28 s 304.93 
Online Services 4ZF-00019 VOA ALNG SubsVL MVL PcrDvc 350 s 72.17 42 s 72.17 48 s 72.17 53 s 72.17 
Online Services P3U-00001 VlsloProfor0365G ShrdSvr ALNG SubsVL MVL PcrUsr 392 s 102.13 48 $ 102.13 53 s 102.13 60 s 102.13 
SA Onlv 9GS-00135 Cl5SlcDCCorc ALNG SA MVL 2Llc Corellc 2446 s 151.64 0 0 0 
SA Only 9GA·00313 CISSteSldCore ALNG SA MVL 2Llc Core lie 2448 s 31.26 0 0 0 
SA Only U3J-00027 CorcCALOrldgc0365 ALNG SA MVL DvcCAL 200 s 11 .09 0 0 0 
SA Only U3J·00003 CoreCALOrldgc0365 ALNG SA MVL Pltfrm DvcCAL 7147 s 10.65 0 0 0 
SA Only 395·02504 ExchgSvrEnt ALNG SA MVL 1 $ 604.24 0 0 0 
SA Only 312-02257 ExchgSvrStd ALNG SA MVL 1 $ 105.53 0 0 0 
SA Only NK7-00066 ldcntltyMgrCAl ALNG SA MVL UsrCAL 200 s 2.66 0 0 0 
SA Only 269·05704 OfflccProPlus ALNG SA MVL 235 $ 83.47 0 0 0 
SA Only 076·01912 PrJcl ALNG SA MVl 170 s 97.44 0 0 0 
SA Only 1130-00238 PrJctPro ALNG SA MVL wlPrJctSv1CAl 198 s 162.110 0 0 0 
SA Only 1122·00H5 1'1JctSv1 ALNG SA MVL 2 s 845.11 0 0 0 
SA Only 1121·00591 P1Jt tSv1CAL AlNG SA MVL U11 CAl 160 s 32 .70 0 0 0 
SA Only 511U·00216 SIOSvr AlNG SA MVL I s 543.83 0 0 0 
SA Only 1104·00268 ShM11PolnlSv1 AlNG SA MVL 22 $ 1,014.17 0 0 0 
SA Onlv 359·00792 SQLCAL ALNG SA MVL DvcCAL 2011 s 31.15 0 0 0 
SA Only 359 ·00961 SQLCAL ALNG SA MVL U11CAL 97 $ 31 .I S 0 0 0 
SA Only 810·0H60 SQLSv1[nl ALNG SA MVL 4 s l,281 .64 0 0 0 
SA Only 7JQ·0034l SQLSv1[11tC0111 flLNG SA MVl 2llc Co1cllc 2S(i $ 2,0S0.94 0 0 0 
SA Only 228·04'1)3 SQLSv1Std llLNG SA MVL 20 $ 133.80 0 0 0 
SA Only 7NQ·00292 SQLSv1SlllC0111 AlNG SA MVL 2lic Corellc 456 $ 5311.86 0 0 0 
SA Only 087·01159 Vl1loP10 Al.NG SA MVl 524 s 8 3.36 0 0 0 
SAOnlv 086·0125) Vl1l0Std ALNG SA MVL 545 $ 43. 12 0 0 0 
SA Only MX).()(ll 17 VSCntwMSON AlNG SA MVL 42 s 9711.13 0 0 0 
SA Only 770·00111 VSl'rowMSON AlNO SA MVl 113 $ 2110.12 0 0 0 
SA Only KVl ·OOJSl WINCl111110VC lllNG SA MVI l'ltfrm 147S3 $ 3!'..03 0 0 0 
SA Onlv 6VC ·Ol/S'1 Wlnllmt01k111S1vC1CAl AlNG SA MVl U11CAI 1%5 $ 19.62 0 () 0 
SA Only 1'18·00052 Wl11Sv1Cfll flt NO Sii MVL U11CAt IW) $ S.12 0 0 0 
SA Only MA· IJ'11 ~ Wl11Sv10CC011 AlNO SA MVI Jlic Corel.le 1000 $ Iii 24 0 0 0 
SA Onlv lllll ()())!16 WlnSvrC.IConn fllNO SA MVI 12 $ 30 1 Ill 0 () 0 
SA Only 9CM oono W111Sv1SIOC01t lllNO Sii MVl )II< Corell< 1111 I s I(, '11 () 0 0 
LI SA KVHl0.1~6 WINrl11@10VC lllNO U1111d\Al'k MVl 1'1111111 700 s ,,,, 75 185'1 s '1'17!', 2077 s 44.75 2326 s 44 .75 
L tSA IJJJ.()0001 Co10CAl1J1111ao0l(l5 AINO llr~Al'k MVI l'lthm OvtCAl 0 8!18 s SI 01 96 I s 42 22 1076 s lJ 44 

L • SA 1105.()049~ CISSteoCCoro lllNO lltSlll'k MVI lllr Corel It 72 s JSJ Kl 294 s 9119 38 329 s 1137 17 )fill s C.8'1% 
l tSA l)Qfl.()()()(}() CISSt11StdC011 lllNO llt Slll'k MVI Ille Cruel Ii 0 294 s 201 llS J21l s 172 '17 3611 s 141 20 
L I SA 6VC ·OIJ~J w1nn1nt01kt11~1vc1Cllt lltNCl llc~lll'k MVI U11Clll 0 235 s 128 I l 2(,j $ 108 ,,, 2~M s 1111 71 



Appendix C 
Ordering Documents 

NOT APPLICABLE - ORDERING DOCUMENTS WILL ONLY BE DEVELOPED WHEN 

CCSF ORDERS MICROSOFT PRODUCTS UNDER TH IS AGREEMENT. 
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Appendix D 
Reseller Statement of Work 

NOT APPLICABLE - NO PROFESSIONAL SERVICE WILL BE ORDERED UNDER THIS 

AGREEMENT. 
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