City and County of San Francisco
Office of Contract Administration
Purchasing Division
City Hall, Room 430
1 Dr. Carlton B. Goodlett Place
San Francisco, California 94102-4685

RESELLER AGREEMENT FOR MICROSOFT SOFTWARE LICENSES AND SOFTWARE
AS A SERVICE
BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND

PCMG, Inc.

This agreement (the “Agreement”) is made this 22nd day of May, 2017, in the City and County
of San Francisco, State of California, by and between PCMG, Inc., located at 1940 East
Mariposa Ave. El Segundo, CA 90245, hereinafter referred to as “Reseller” or “Contractor,” and
the City and County of San Francisco, a municipal corporation, hereinafter referred to as “End
User,” or “City,” acting by and through its Director of the Office of Contract Administration,
hereinafter referred to as “Purchasing” (collectively the “Parties”).

Recitals

WHEREAS, the City wishes to acquire Microsoft enterprise software licenses and software as a
service as described in the attached Enrollment Documents, and,

WHEREAS, Microsoft requires City to acquire such software licenses and software as a service
- ‘through an authorized Microsoft reseller; and

WHEREAS, a Request for Quotes (“RFQ”) was issued on May 9, 2017, and City selected
Contractor as the lowest bid pursuant to the RFQ;

WHEREAS, Reseller represents and warrants that it is an authorized Microsoft Reseller qualified
to sell such software licenses and software as a service as set forth under this Agreement.

Now, THEREFORE, the Parties agree as follows:

1. Definitions. Where any word or phrase defined below, or a pronoun used in place
thereof, is used in any part of this Agreement, it shall have the meaning herein set forth.
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This document and any attached appendices or exhibits,
including any future written and executed amendments.

This Agreement, a Blanket Purchase Order, Contract Order, or
Purchase Order of the City, properly executed by the
Department of Technology and Purchasing, and certified by
the Controller for the specific funding of this Agreement or
any modification thereof.

All data including all text, sound, software, image or video files
provided to Microsoft on behalf of the City.

The City and County of San Francisco as identified in the
Enrollment Documents.

The products and services identified in the Ordering
Documents attached hereto as Appendix C.

Enterprise Agreement Amendment, Enterprise Agreement State
and Local, Master Agreement aka “the Riverside Agreement,”
Online Service Terms, Product Terms, Service Level
Agreement, attached hereto as Appendix A.

Document containing the terms applicable to the City’s
Enrollment, attached hereto as Appendix A-1.

Document containing the terms for the Microsoft Government
Cloud offered to local, state and federal agencies, attached
hereto as Appendix A-2.

Agreement between Riverside County and Microsoft that
contains the terms for Enterprise clients in California, attached
hereto as Appendix A-3.

Microsoft hosted services identified as Online Services in the
Product Terms.

Document containing the terms for the Microsoft online
software products, the SAAS products, attached hereto as
Appendix A-4.
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Product Terms Document containing terms for the Microsoft software
products, attached hereto as Appendix A-5.

Service Level Agreement  Document containing the service levels required for online
services, attached hereto as Appendix A-6.

Software or Saas Software provided by Contractor to City that operates on City-

Application provided machines solely to facilitate the use of the
Subscription Service. Licensed copies of Microsoft Software
identified in the Product Terms. Software does not include
Online Services, but Software may be part of an Online
Service.

Subscription Term The term of authorized use of the Subscription Service as set
forth in the Order Form.

Whenever the words “as directed,” “as required,” “as permitted,” or words of like effect are
used, it shall be understood as the direction, requirement, or permission of the Department of
Technology. The words “sufficient,” “necessary,” or “proper,” and the like, mean sufficient,
necessary or proper in the judgment of the Department of Technology, unless otherwise
indicated by the context.

2. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of
Non-Appropriation. This Agreement is subject to the budget and fiscal provisions of the City’s
Charter. Charges will accrue only after prior written authorization cértified by the Controller,
and the amount of City’s obligation hereunder shall not at any time exceed the amount certified
for the purpose and period stated in such advance authorization. This Agreement will terminate
without penalty, liability or expense of any kind to City at the end of any fiscal year if funds are
not appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of the
fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the
end of the term for which funds are appropriated. City has no obligation to make appropriations
for this Agreement in lieu of appropriations for new or other agreements. City budget decisions
are subject to the discretion of the Mayor and the Board of Supervisors. Contractor’s assumption
of risk of possible non-appropriation is part of the consideration of this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF
THIS AGREEMENT.

3. Term of the Agreement. Subject to Section 2, the term of this Agreement shall be from
June 1, 2017 to May 31, 2020, unless sooner terminated in accordance with the provisions of this
Agreement.
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4. Effective Date of the Agreement. This Agreement shall become effective when the
Controller has certified to the availability of funds and Contractor has been notified in writing.

5. Microsoft Licenses and Support.

a. Licenses. Subject to City’s payment of fees to Reseller as set forth in this Agreement,
and the terms and conditions of the Enrollment Documents, Reseller shall, for the term of this
Agreement: (i) procure for, and pass through to City the use the software licenses specified in the
Ordering Document attached hereto as Appendix C. Reseller shall administer all orders in
‘accordance with Enrollment documents. The software licenses shall be delivered to, and
accessed by, City electronically by direct link to Microsoft.

b. Maintenance and Support Services. Subject to City’s payment of fees to
Reseller as set forth in this Agreement and the terms and conditions of the Enrollment
Documents, Reseller shall procure for City maintenance and support services.

6. Warranties. Right to Sublicense or Pass Through License and Support. Contractor
hereby warrants that it is an authorized reseller of Microsoft licenses and as such, authorized to:
(a) procure for City on behalf of Microsoft the software licenses including support and
maintenance services subject to the terms and conditions of the Enrollment Documents; and (b)
to undertake the duties of Reseller concerning fees and administration of the Enrollment
Documents.

7. Online Services/SaaS Licensed Software

a. SaaS Licensed Software. Subject to City’s payment of fees to Reseller as set
forth in this Agreement, and the terms and conditions of the Enrollment Documents, Reseller
shall, for the term of this Agreement: (i) procure for, and pass through to City the use the
software as a service [“SaaS”] specified in the Enrollment Documents. Reseller shall administer
all orders in accordance with the Enrollment documents. The SaaS shall be delivered to, and
accessed by, City electronically by direct link to Microsoft. Contractor grants City a renewable,
irrevocable, non-exclusive, royalty-free, and worldwide license to access, display, and execute
the SaaS Application and SaaS Services during the Term of this Agreement and any renewals
thereof, if any.

b. Click-Wrap Disclaimer. No “click to accept” agreement that may be required
for the City and/or Authorized Users’ access to the SaaS Services or Contractor's Website and no
“terms of use™ or “privacy policy” referenced therein or conditioned for use of the SaaS Services
or Contractor's Website shall apply. Only the provisions of this Agreement as amended from
time to time shall apply to City and/or Authorized Users for access thereto and use thereof. The
Parties acknowledge that City and/or each Authorized User may be required to click "Accept" as
a condition of access to the SaaS Services through the Contractor's Website, but the provisions of
such “click to accept” agreement and other terms (including Terms of Use and Privacy Policy)
referenced therein shall be null and void for City and/or each such Authorized User.

c. SaaS Application Title. City acknowledges that title to each SaaS Application
and SaaS Services shall at all times remain with Contractor, and that City has no rights in the
SaaS Application or SaaS Services except those expressly granted by this Agreement.

d. Authorized APIs. City shall be permitted to access and use Contractor’s SaaS
Application Program Interfaces (APIs) when commercially available to develop and modify, as
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necessary, macros and user interfaces for use with any existing or future City systems and
infrastructure. For purposes of this Agreement, such development shall be deemed an authorized
modification but will not be supported by Contractor. Functionality and compatibility of City
developed macros will be sole responsibility of City. Any such macros or user interfaces
developed by City shall become the property of City. All flat-file exchanges will be over an
encrypted file transport service (ftps/vsftpd/scp/sftp) to a secure private fip site.

e. Proprietary Markings. City agrees not to remove or destroy any proprietary
markings or proprietary legends placed upon or contained within the Licensed SaaS Application
or any related materials or Documentation.

8. Payment. Compensation shall be due and as set forth in the attached Calculation of
Costs and Ordering Documents. Compensation shall be due and payable within 30 days of the
date of undisputed invoice. The charges associated with this Agreement are set forth in the
Calculation of Costs attached hereto as Appendix B.

In no event shall City be liable for interest or late charges for any late payments.
9. Project Managers; Services Contractor Agrees to Perform.

a. Project Managers. Contractor and City shall each designate a Project Manager,
who shall be accessible by telephone throughout the duration of the Agreement and shall be
available 9 a.m. to 5 p.m. Monday through Friday, excluding City-designated holidays. These
hours may be adjusted by mutual agreement of City and Contractor. The City and Contractor
shall use their best efforts to maintain the same Project Manager throughout the duration of the
Agreement. However, if a Party needs to replace its Project Manager, the Party shall provide the
other Party written notice thereof at least forty-five (45) days prior to the date the Project
Manager shall be replaced. Notwithstanding the foregoing, the Parties have the right to appoint
temporary Project Managers in connection with short term unavailability, sick leave or
reasonable vacations. Parties shall notify each other in advance of any such temporary
appointments. City may require Contractor to replace its Project Manager, by giving Contractor
notification thereof and City’s objective reasons therefor. :

Contractor’s Project Manager: Katheleen Jackson
1940 East Mariposa Ave. El Segundo, CA
90245
cesfea@pemg.com
310-337-5206

City’s Project Manager: Hao Xie
Strategic Sourcing Manager
Department of Technology
One South Van Ness, 2nd Floor, Office 2202
San Francisco, CA 94103
Hao Xie@sfgov.org
415-581-4066

b. Services Contractor Agrees to Perform. During the Term of this Agreement,
Contractor will perform all of the services set forth in Appendix D.
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10.  Contractor’s Default. Failure or refusal of Contractor to perform or do any act herein
required shall constitute a default. In the event of any default, in addition to any other remedy
available to City, this Contract may be terminated by City pursuant to Section 31 (Termination;
Disposition of Content) of the Agreement. Such termination does not waive any other legal
remedies available to City.

11.  City Data

a. Ownership of City Data. The Parties agree that as between them, all rights,
including all intellectual property rights, in and to the City Data and any derivative works of the
City Data shall remain the exclusive property of the City. The Contractor hereby warrants that
the SaaS Application does not maintain, store, or export the City Data using a database structure,
data model, entity relationship diagram or equivalent which is itself a trade secret or which
would cause substantial injury to the competitive position of the Contractor if published.

b. Use of City Data. Contractor is provided a limited non-exclusive license to use
the City Data solely for performing its obligations under the Agreement and not for Contractor’s
own purposes or later use. Nothing herein shall be construed to confer any license or right to the
City Data, including user tracking and exception City Data within the system, by implication,
estoppel or otherwise, under copyright or other intellectual property rights, to any third party.
Unauthorized use of City Data by Contractor or third parties is prohibited. For purpose of this
requirement, the phrase “unauthorized use’ means the data mining or processing of data, stored
or transmitted by the service, for unrelated commercial purposes, advertising or advertising-
related purposes, or for any other purpose other than security or service delivery analysis that is
not explicitly authorized.

c. Access to and Extraction of City Data. City shall have access to City’s Data
24-hours a day, 7 days a week. The SaaS Application shall be capable of creating a digital,
reusable copy of the City Data, in whole and in parts, as a platform independent and machine-
readable file. Such file formats include, without limitation, plain text files such as comma-
delimited tables, extensible markup language, and javascript object notation. City Data which is
stored in binary formats, including without limitation portable document format, JPEG, and
portable network graphics files, shall instead be reproducible in the same format in which it was
loaded into the SaaS Application. This reusable copy must be made available in a publicly
documented and non-proprietary format, with a clearly-defined data structure and a data
dictionary for all terms of art contained in the data. For purposes of this section, non-proprietary
formats include formats for which royalty-free codecs are available to end-users. Contractor
warrants that City shall be able to extract City Data from the SaaS Application on demand, but
no later than 24-hours of City’s request, without charge and without any conditions or
contingencies whatsoever (including but not limited to the payment of any fees due to
Contractor).

d. Data Breach; Loss of City Data. In the event of any Data Breach, act, error,
omission, negligence, misconduct, or breach that compromises or is suspected to compromise the
security, confidentiality, or integrity of City Data or the physical, technical, administrative, or
organizational safeguards put in place by Contractor that relate to the protection of the security,
confidentiality, or integrity of City Data, Contractor shall, as applicable:
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i Notify City immediately following discovery, but no later than twenty-
four (24) hours, of becoming aware of such occurrence or suspected occurrence. Contractor’s
report shall identify:

a. the nature of the unauthorized access, use or disclosure;
b. the Confidential Information accessed, used or disclosed;

c. the person(s) who accessed, used and disclosed and/or received
protected information (if known);

d. what Contractor has done or will do to mitigate any deleterious effect
of the unauthorized access, use or disclosure, and

e. What corrective action Contractor has taken or will take to prevent
future unauthorized access, use or disclosure.

ii. In the event of a suspected Breach, Contractor shall keep the City
informed regularly of the progress of its investigation until the uncertainty is resolved;

iii. Contractor shall coordinate with the City in its breach response activities
including without limitation:

a. immediately preserve any potential forensic evidence relating to the
breach, and remedy the breach as quickly as circumstances permit;

b. Promptly (within 2 business days) designate a contact person to whom
the City will direct inquiries, and who will communicate Contractor responses to City inquiries;

c. Asrapidly as circumstances permit, apply appropriate resources to
remedy the breach condition, investigate, document, restore City service(s) as directed by the
City, and undertake appropriate response activities;

d. Provide status reports to the City on Breach response activities, either
on a daily basis or a frequency approved by the City;

e. Make all reasonable efforts to assist and cooperate with the City in its
Breach response efforts;

f. Ensure that knowledgeable Contractor staff are available on short
notice, if needed, to participate in City-initiated meetings and/or conference calls regarding the
Breach; and

g. Cooperate with City in investigating the occurrence, including making
available all relevant records, logs, files, data reporting, and other materials requlred to comply
with applicable law or as otherwise required by City.

iv. In the case of personally identifiable information (PII) or protected health
information (PHI), at City’s sole election, (a) notify the affected individuals as soon as
practicable but no later than is required to comply with applicable law, or, in the absence of any
legally required notification period, within five (5) calendar days of the occurrence; or, (b)
reimburse City for any costs in notifying the affected individuals;

' In the case of PII, provide third-party credit and identity monitoring
services to each of the affected individuals who comprise the PII for the period required to
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comply with applicable law, or, in the absence of any legally required monitoring services, for no
fewer than eighteen (18) months following the date of notification to such individuals;

vi. Perform or take any other actions required to comply with applicable law
as a result of the occurrence;

vil. Without limiting Contractor’s obligations of indemnification as further
described in this Agreement, indemnify, defend, and hold harmless City for any and all claims,
including reasonable attorneys’ fees, costs, and expenses incidental thereto, which may be

suffered by, accrued against, charged to, or recoverable from City in connection with the
occurrence;

viii. Recreate lost City Data in the manner and on the schedule set by City
without charge to City; and

ix. Provide to City a detailed plan within ten (10) calendar days of the
occurrence describing the measures Contractor will undertake to prevent a future occurrence.

X. Notification to affected individuals, as described above, shall comply with
applicable law, be written in plain language, and contain (at the City's election) information that
may include: name and contact information of Contractor’s (or City’s) representative; a
description of the nature of the loss; a list of the types of data involved; the known or
approximate date of the loss; how such loss may affect the affected individual; what steps
Contractor has taken to protect the affected individual; what steps the affected individual can
take to protect himself or herself; contact information for major credit card reporting agencies;
and, information regarding the credit and identity monitoring services to be provided by
Contractor.

Xi. Contractor shall retain and preserve City Data in accordance with the
City’s instruction and requests, including without limitation any retention schedules and/or
litigation hold orders provided by the City to Contractor, independent of where the City Data is
stored. :

Xil. City shall conduct all media communications, unless at its sole discretion
directs Contractor to do so, related to such Data Breach.
12. Warranties of Contractor. ;
a. Warranty of Authority; No Conflict. Each Party hereby warrants to the other

that it is authorized to enter into this Agreement and that its performance thereof will not conflict
with any other agreement.

b. Warranty of Performance. Contractor hereby warrants that when fully
implemented, the SaaS Application to be configured and provided under this Agreement shall
perform in accordance with the Specifications applicable thereto. With respect to all Services to
be performed by Contractor under this Agreement, Contractor warrants that it will use reasonable
care and skill. All services shall be performed in a professional, competent and timely manner by
Contractor personnel appropriately qualified and trained to perform such services.

c. Compliance with Description of Services. Contractor represents and warrants
that the SaaS Application and Services specified in this Agreement and all updates and
improvements to the SaaS Application and Services will comply in all material respects with the

Software Licenses/SaaS Services
P-548 (2-17) 8 0f 29 May 22,2017



Specifications and representations specified in the Documentation (including performance,
capabilities, accuracy, completeness, characteristics, specifications, configurations, standards,
functions and requirements) as set forth (i) herein or in any amendment hereto, and (ii) the
updates thereto.

a. Compensation No charges shall be incurred under this Agreement nor shall any
payments become due to Contractor until reports, services, or both, required under this
Agreement are received from Contractor and approved by City as being in accordance with this
Agreement. City may withhold payment to Contractor in any instance in which Contractor has
failed or refused to satisfy any material obligation provided for under this Agreement. In no
event shall the amount of this Agreement exceed Thirty Million, Three Hundred and Twenty-
Eight Thousand, Five Hundred and Forty-One Dollars [$30,328,541]. The breakdown of charges
associated with this Agreement are set forth in the Calculation of Costs attached hereto as
Appendix B. In no event shall City be liable for interest or late charges for any late payments.

13.  Reserved. (Disallowance)
14.  Indemnification.

a. General Indemnification. Contractor shall indemnify and hold harmless City
and its officers, agents and employees from, and, if requested, shall defend them from and
against any and all liabilities (legal, contractual, or otherwise), losses, damages, costs, expenses,
or claims for injury or damages (collectively, “Claims™), arising from or in any way connected
with Contractor’s performance of the Agreement, including but not limited to, any: (i) injury to
or death of a person, including employees of City or Contractor; (ii) loss of or damage to
property; (iii) violation of local, state, or federal common law, statute or regulation, including but
not limited to privacy or personally identifiable information, health information, disability and
labor laws or regulations; (iv) strict liability imposed by any law or regulation; or (v) losses
arising from Contractor's execution of subcontracts not in accordance with the requirements of
this Agreement applicable to subcontractors; except where such Claims are the result of the sole
active negligence or willful misconduct of City. The foregoing indemnity shall include, without
limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs
of investigating any claims against the City. In addition to Contractor’s obligation to indemnify
City, Contractor specifically acknowledges and agrees that it has an immediate and independent
obligation to defend City from any claim which actually or potentially falls within this
indemnification provision, even if the allegations are or may be groundless, false or fraudulent,
which obligation arises at the time such Claim is tendered to Contractor by City and continues at
all times thereafter.

b. Infringement Indemnification. If notified promptly in writing of any judicial
action brought against City based on an allegation that City’s use of the Software and/or SaaS
Application and Services infringes a patent, copyright, or any right of a third party or constitutes
misuse or misappropriation of a trade secret or any other right in intellectual property
(Infringement), Contractor will hold City harmless and defend such action at its own expense.
Contractor will pay the costs and damages awarded in any such action or the cost of settling such
action, provided that Contractor shall have sole control of the defense of any such action and all
negotiations or its settlement or compromise. If notified promptly in writing of any informal
claim (other than a judicial action) brought against City based on an allegation that City’s use of
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the Software Licenses and/or SaaS Application and/or Services constitutes Infringement,
Contractor will pay the costs associated with resolving such claim and will pay the settlement
amount (if any), provided that Contractor shall have sole control of the resolution of any such
claim and all negotiations for its settlement. In the event a final injunction is obtained against
City’s use of the Software Licenses and/or SaaS Application and Services by reason of
Infringement, or in Contractor’s opinion City’s use of the Software Licenses and/or SaaS
Application and Services is likely to become the subject of Infringement, Contractor may at its
option and expense: (a) procure for City the right to continue to use the Software Licenses and/or
SaaS Application and Services as contemplated hereunder, (b) replace the Software Licenses
and/or SaaS Application and Services with a non-infringing, functionally equivalent substitute
SaaS Application and Services, or (c) suitably modify the Software Licenses and/or SaaS
Application and Services to make its use hereunder non-infringing while retaining functional
equivalency to the unmodified version of the Software Licenses and/or SaaS Application and
Services. If none of these options is reasonably available to Contractor, then the applicable
Authorization Document or relevant part of such Authorization Document may be terminated at
the option of either Party hereto and Contractor shall refund to City all amounts paid under this
Agreement for the license of such infringing Software Licenses and/or SaaS Application and/or
Services. Any unauthorized modification or attempted modification of the Software Licenses
and/or SaaS Application and Services by City or any failure by City to implement any
improvements or updates to the Software Licenses and/or SaaS Application and Services, as
supplied by Contractor, shall void this indemnity unless City has obtained prior written
authorization from Contractor permitting such modification, attempted modification or failure to
implement. Contractor shall have no liability for any claim of Infringement based on City’s use
or combination of the Software Licenses and/or SaaS Application and Services with products or

data of the type for which the SaaS Application and Services was neither designed nor intended
to be used.

15.  Guaranteed Maximum Costs. The City’s obligation hereunder shall not at any time
exceed the amount certified by the Controller for the purpose and period stated in such
certification. Except as may be provided by City ordinances governing emergency conditions,
the City and its employees and officers are not authorized to request Contractor to perform
services or to provide materials, equipment and supplies that would result in Contractor
performing services or providing materials, equipment and supplies that are beyond the scope of
the services, materials, equipment and supplies agreed upon in the contract unless the agreement
is amended in writing and approved as required by law to authorize additional services,
materials, equipment or supplies. The City is not required to reimburse Contractor for services,
materials, equipment or supplies that are provided by Contractor which are beyond the scope of
the services, materials, equipment and supplies agreed upon in the contract and which were not
approved by a written amendment to the agreement having been lawfully executed by the City.
The City and its employees and officers are not authorized to offer or promise to Contractor
additional funding for the contract which would exceed the maximum amount of funding
provided for in the contract for Contractor’s performance under the contract. Additional funding
for the contract in excess of the maximum provided in the contract shall require lawful approval
and certification by the Controller of the City and County of San Francisco. The City is not
required to honor any offered or promised additional funding for a contract which exceeds the
maximum provided in the contract which requires lawful approval and certification of the
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Controller when the lawful approval and certification by the Controller has not been obtained.
The Controller is not authorized to make payments on any contract for which funds have not
been certified as available in the budget or by supplemental appropriation.

16.  Invoice Format. Invoices furnished by Contractor under this Agreement must be in a
form acceptable to the Controller, and must include a unique identifying number. All amounts
paid by City to Contractor shall be subject to audit by City. Payment shall be made by City to
Contractor at the address specified in the section entitled “Notice to the Parties.”

17.  Submitting False Claims; Monetary Penalties. Pursuant to San Francisco
Administrative Code §21.35, any contractor, subcontractor or consultant who submits a false
claim shall be liable to the City for the statutory penalties set forth in that section. A contractor,
subcontractor or consultant will be deemed to have submitted a false claim to the City if the
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an
officer or employee of the City a false claim or request for payment or approval; (b) knowingly
makes, uses, or causes to be made or used a false record or statement to get a false claim paid or
approved by the City; (c) conspires to defraud the City by getting a false claim allowed or paid
by the City; (d) knowingly makes, uses, or causes to be made or used a false record or statement
to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or
(e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently
discovers the falsity of the claim, and fails to disclose the false claim to the City within a
reasonable time after discovery of the false claim.

18.  Taxes. Payment of any taxes, including possessory interest taxes, and California sales
and use taxes, levied upon this Agreement, the transaction, or the services delivered pursuant
hereto, shall be the obligation of Contractor.

19.  Payment Does Not Imply Acceptance of Work. The granting of any payment by City,
or the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace
unsatisfactory work, the Licensed Software, although the unsatisfactory character of such work,
or Licensed Software may not have been apparent or detected at the time such payment was
made. Software, components, or workmanship that do not conform to the requirements of this

Agreement may be rejected by City and in such case must be replaced by Contractor without
delay.

20.  Qualified Personnel. Work under this Agreement shall be performed only by competent
personnel under the supervision of and in the employment of Contractor. Contractor will comply
with City's reasonable requests regarding assignment of personnel, but all personnel, including
those assigned at City's request, and must be supervised by Contractor.

21.  Responsibility for Equipment. City shall not be responsible for any damage to persons
or property as a result of the use, misuse or failure of any equipment used by Contractor, or by
any of its employees, even though such equipment be furnished, rented or loaned to Contractor
by City. The acceptance or use of such equipment by Contractor or any of its employees means
that Contractor accepts full responsibility for and agrees to exonerate, indemnify, defend and
save harmless City from and against any and all claims for any damage or injury of any type
arising from the use, misuse or failure of such equipment, whether such damage be to Contractor,
its employees, City employees or third parties, or to property belonging to any of the above.

22.  Independent Contractor; Payment of Taxes and Other Expenses

Software Licenses/SaaS Services
P-548 (2-17) 11 of 29 May 22,2017



a. Independent Contractor. Contractor or any agent or employee of Contractor
shall be deemed at all times to be an independent contractor and is wholly responsible for the
manner in which it performs the services and work requested by City under this Agreement.
Contractor, its agents, and employees will not represent or hold themselves out to be employees
of the City at any time. Contractor or any agent or employee of Contractor shall not have
employee status with City, nor be entitled to participate in any plans, arrangements, or
distributions by City pertaining to or in connection with any retirement, health or other benefits
that City may offer its employees. Contractor or any agent or employee of Contractor is liable
for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible
for all obligations and payments, whether imposed by federal, state or local law, including, but
not limited to, FICA, income tax withholdings, unemployment compensation, insurance, and
other similar responsibilities related to Contractor’s performing services and work, or any agent
or employee of Contractor providing same. Nothing in this Agreement shall be construed as
creating an employment or agency relationship between City and Contractor or any agent or
employee of Contractor. Any terms in this Agreement referring to direction from City shall be
construed as providing for direction as to policy and the result of Contractor’s work only, and not
as to the means by which such a result is obtained. City does not retain the right to control the
means or the method by which Contractor performs work under this Agreement. Contractor
agrees to maintain and make available to City, upon request and during regular business hours,
accurate books and accounting records demonstrating Contractor’s compliance with this section.
Should City determine that Contractor, or any agent or employee of Contractor, is not
performing in accordance with the requirements of this Agreement, City shall provide Contractor
with written notice of such failure. Within five (5) business days of Contractor’s receipt of such
notice, and in accordance with Contractor policy and procedure, Contractor shall remedy the
deficiency. Notwithstanding, if City believes that an action of Contractor, or any agent or
employee of Contractor, warrants immediate remedial action by Contractor, City shall contact
Contractor and provide Contractor in writing with the reason for requesting such immediate
action.

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a
relevant taxing authority such as the Internal Revenue Service or the State Employment
Development Division, or both, determine that Contractor is an employee for purposes of
collection of any employment taxes, the amounts payable under this Agreement shall be reduced
by amounts equal to both the employee and employer portions of the tax due (and offsetting any
credits for amounts already paid by Contractor which can be applied against this liability). City
shall then forward those amounts to the relevant taxing authority. Should a relevant taxing
authority determine a liability for past services performed by Contractor for City, upon
notification of such fact by City, Contractor shall promptly remit such amount due or arrange
with City to have the amount due withheld from future payments to Contractor under this
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a
credit against such liability). A determination of employment status pursuant to the preceding
two paragraphs shall be solely for the purposes of the particular tax in question, and for all other
purposes of this Agreement, Contractor shall not be considered an employee of City.
Notwithstanding the foregoing, Contractor agrees to indemnify and save harmless City and its
officers, agents and employees from, and, if requested, shall defend them against any and all
claims, losses, costs, damages, and expenses, including attorney’s fees, arising from this section.
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23. Nondiscrimination; Penalties

a. Contractor Shall Not Discriminate. In the performance of this Agreement,
Contractor agrees not to discriminate against any employee, City and County employee working
with such contractor or subcontractor, applicant for employment with such contractor or
subcontractor, or against any person seeking accommodations, advantages, facilities, privileges,
services, or membership in all business, social, or other establishments or organizations, on the
basis of the fact or perception of a person’s race, color, creed, religion, national origin, ancestry,
age, height, weight, sex, sexual orientation, gender identity, domestic partner status, marital
status, disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status) or
association with members of such protected classes, or in retaliation for opposition to
discrimination against such classes.

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the
provisions of §§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code
(copies of which are available from Purchasing) and shall require all subcontractors to comply
with such provisions. Contractor’s failure to comply with the obligations in this subsection shall
constitute a material breach of this Agreement.

c. Nondiscrimination in Benefits. Contractor does not as of the date of this
Agreement and will not during the term of this Agreement, in any of its operations in San
Francisco, on real property owned by San Francisco, or where work is being performed for the
City elsewhere in the United States, discriminate in the provision of bereavement leave, family
medical leave, health benefits, membership or membership discounts, moving expenses, pension
and retirement benefits or travel benefits, as well as any benefits other than the benefits specified
above, between employees with domestic partners and employees with spouses, and/or between
the domestic partners and spouses of such employees, where the domestic partnership has been
registered with a governmental entity pursuant to state or local law authorizing such registration,
subject to the conditions set forth in §12B.2(b) of the San Francisco Administrative Code.

d. Condition to Contract. As a condition to this Agreement, Contractor shall
execute the “Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits” form
(Form CMD-12B-101) with supporting documentation and secure the approval of the form by
the San Francisco Contract Monitoring Division.

e. Incorporation of Administrative Code Provisions by Reference. The
provisions of Chapters 12B and 12C of the San Francisco Administrative Code are incorporated
in this Section by reference and made a part of this Agreement as though fully set forth herein.
Contractor shall comply fully with and be bound by all of the provisions that apply to this
Agreement under such Chapters, including but not limited to the remedies provided in such
Chapters. Without limiting the foregoing, Contractor understands that pursuant to §§12B.2(h)
and 12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each person for
each calendar day during which such person was discriminated against in violation of the
provisions of this Agreement may be assessed against Contractor and/or deducted from any
payments due Contractor.

24. Insurance
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a. Without in any way limiting Contractor’s liability pursuant to the
“Indemnification” section of this Agreement, Contractor must maintain in force, during the full
term of the Agreement, insurance in the following amounts and coverages:

1) Workers” Compensation, in statutory amounts, with Employers’ Liability
Limits not less than $1,000,000 each accident, injury, or illness; and

2) Commercial General Liability Insurance with limits not less than
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property

Damage, including Contractual Liability, Personal Injury, Products and Completed Operations;
and

3) Commercial Automobile Liability Insurance with limits not less than
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage,
including Owned, Non-Owned and Hired auto coverage, as applicable.

4) Technology Errors and Omissions Liability coverage, with limits of
$2,000,000 each occurrence and each loss, and $2,000,000 general aggregate. The policy shall at
a minimum cover professional misconduct or lack of the requisite skill required for the
performance of services defined in the contract and shall also provide coverage for the following
risks:

(a) Network security liability arising from the unauthorized access to,
use of, or tampering with computers or computer systems, including hacker attacks; and

(b) Liability arising from the introduction of any form of malicious
software including computer viruses into, or otherwise causing damage to the City’s or third
person’s computer, computer system, network, or similar computer related property and the data,
software, and programs thereon.

5) Contractor shall maintain in force during the full life of the Agreement
Cyber and Privacy Insurance with limits of not less than $2,000,000 per occurrence and
$2,000,000 general aggregate. Such insurance shall include coverage for liability arising from
theft, dissemination, and/or use of Confidential Information, including but not limited to, bank
and credit card account information or personal information, such as name, address, social
security numbers, protected health information or other personally identifying information,
stored or transmitted in electronic form.

b. Commercial General Liability and Commercial Automobile Liability Insurance
policies must be endorsed to provide:

1) Name as Additional Insured the City and County of San Francisco, its
Officers, Agents, and Employees.

2) That such policies are primary insurance to any other insurance available
to the Additional Insureds, with respect to any claims arising out of this Agreement, and that
insurance applies separately to each insured against whom claim is made or suit is brought.

c. Regarding Workers’ Compensation, Contractor hereby agrees to waive
subrogation which any insurer of Contractor may acquire from Contractor by virtue of the
payment of any loss. Contractor agrees to obtain any endorsement that may be necessary to
effect this waiver of subrogation. The Workers’ Compensation policy shall be endorsed with a
waiver of subrogation in favor of the City for all work performed by the Contractor, its
employees, agents and subcontractors. ‘
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d. All policies shall provide thirty days’ advance written notice to the City of
reduction or nonrenewal of coverages or cancellation of coverages for any reason. Notices shall
be sent to the City address in the “Notice to the Parties” section

e. Should any of the required insurance be provided under a claims-made form,
Contractor shall maintain such coverage continuously throughout the term of this Agreement
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the
effect that, should occurrences during the contract term give rise to claims made after expiration
of the Agreement, such claims shall be covered by such claims-made policies.

f. Should any of the required insurance be provided under a form of coverage that
includes a general annual aggregate limit or provides that claims investigation or legal defense
costs be included in such general annual aggregate limit, such general annual aggregate limit
shall be double the occurrence or claims limits specified above.

g. Should any required insurance lapse during the term of this Agreement, requests
for payments originating after such lapse shall not be processed until the City receives
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this
Agreement effective on the date of such lapse of insurance.

h. Before commencing any operations under this Agreement, Contractor shall
furnish to City certificates of insurance and additional insured policy endorsements with insurers
with ratings comparable to A-, VIII or higher, that are authorized to do business in the State of
California, and that are satisfactory to City, in form evidencing all coverages set forth above.
Failure to maintain insurance shall constitute a material breach of this Agreement.

i Approval of the insurance by City shall not relieve or decrease the liability of
Contractor hereunder.

25.  Incidental and Consequential Damages. Contractor shall be responsible for incidental
and consequential damages resulting in whole or in part from Contractor’s acts or omissions.
Nothing in this Agreement shall constitute a waiver of limitation of any rights which City may
have under applicable law.

26.  Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT
SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN
SECTION 11 (COMPENSATION) OF THIS AGREEMENT. NOTWITHSTANDING ANY
OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE,
REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR
ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES,
INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN
CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN
CONNECTION WITH THIS AGREEMENT.

27.  Force Majeure.

a. Liability. No Party shall be liable for any default or delay in the performance of
its obligations under this Agreement: (i) if and to the extent such default or delay is caused,
directly or indirectly, by: fire, flood, earthquake, elements of nature or acts of God; riots, civil
disorders, or any other cause beyond the reasonable control of such Party (a "Force Majeure
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Event"), (ii) provided the non-performing Party is without fault in causing reasonable
precautions and cannot reasonably be circumvented by the non-performing Party through the use
of alternate sources, workaround plans or other means (including, with respect to Contractor, by
meeting its obligation for performing disaster recovery services as described in Section 26(d)).

b. Duration. In such event, the non-performing Party shall be excused from further
performance or observance of the obligation(s) so affected for as long as such circumstances
prevail and such Party continues to use its best efforts to recommence performance or
observance whenever and to whatever extent possible without delay. Any Party so delayed in its
performance shall immediately notify the Party to whom performance is due by telephone (to be
confirmed in writing within two (2) days of the inception of such delay) and describe at a
reasonable level of detail the circumstances causing such delay.

c. Effect. If any event under Section 26(a), above substantially prevents, hinders, or
delays performance of the Services as critical for more than fifteen (15) consecutive days, then at
City's option: (i) City may terminate any portion of this Agreement so affected and the charges
payable hereunder shall be equitably adjusted to reflect those terminated Services; or (ii) City
may terminate this Agreement without liability to City or Contractor as of a date specified by
City in a written notice of termination to Contractor. Contractor shall not have the right to any
additional payments from City for costs or expenses incurred by Contractor as a result of any
force majeure condition that lasts longer than three (3) days.

28.  Nondisclosure. Subject to the San Francisco Administrative Code §67.24(e) and to any
state open records or freedom of information statutes, and any other applicable laws, City agrees
that it shall treat the SaaS Services with the same degree of care as it treats like information of its
own, which it does not wish to disclose to the public, from the date the SaaS Services are
Accepted by the City until the SaaS Services are terminated as provided herein. The obligations
of the City set forth above, however, shall not apply to the SaaS Services, or any portion thereof,
which:

a. is now or hereafter becomes publicly known;

b. is disclosed to the City by a third party which the City has no reason to believe is
not legally entitled to disclose such information;

c. is known to the City prior to its receipt of the Licensed SaaS Application and
Services;

d. is subsequently developed by the City independently of any disclosures made
hereunder by Contractor;

e. is disclosed with Contractor’s prior written consent;

f. is disclosed by Contractor to a third party without similar restrictions.

29.  Proprietary or Confidential Information.

a. Proprietary or Confidential Information of City. Contractor understands and
agrees that, in the performance of the work or services under this Agreement may involve access
to City Data which is Confidential Information. Contractor and any subcontractors or agents
shall use Confidential Information only in accordance with all applicable local, state and federal
laws restricting the access, use and disclosure of Confidential Information and only as necessary
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in the performance of this Agreement. Contractor’s failure to comply with any requirements of
local, state or federal laws restricting access, use and disclosure of Confidential Information shall
be deemed a material breach and City may terminate the Agreement. In addition to termination
or any other remedies set forth in this Agreement or available in equity or law, the City may
bring a false claim action against the Contractor pursuant to Chapters 6 or 21 of the
Administrative Code, or debar the Contractor. Contractor agrees to include all of the terms and
conditions regarding Confidential Information contained in this Agreement in all subcontractor
or agency contracts providing services under this Agreement.

b. Obligation of Confidentiality. Subject to the San Francisco Administrative
Code §67.24(e) and to any state open records or freedom of information statutes, and any other
applicable laws, the Parties agree to hold all Confidential Information in strict confidence and
not to copy, reproduce, sell, transfer, or otherwise dispose of, give or disclose such Confidential
Information to third parties other than employees, agents, or subcontractors of a Party who have
a need to know in connection with this Agreement or to use such Confidential Information for
any purposes whatsoever other than the performance of this Agreement. The Parties agree to
advise and require their respective employees, agents, and subcontractors of their obligations to
keep all Confidential Information confidential.

c. Nondisclosure. The receiving Party of proprietary or Confidential Information
agrees and acknowledges that it shall have no proprietary interest in the Confidential Information
and will not disclose, communicate nor publish the nature or content of such information to any
person or entity, nor use, except in connection with the performance of its obligations under this
Agreement or as otherwise authorized in writing by the disclosing Party, any of the Confidential
Information it produces, receives, acquires or obtains from the disclosing Party. The receiving
Party shall take all necessary steps to ensure that the Confidential Information is securely
maintained. The receiving Party's obligations set forth herein shall survive the termination or
expiration of this Agreement. In the event the receiving Party becomes legally compelled to
disclose any of the Confidential Information, it shall provide the disclosing Party with prompt
notice thereof and shall not divulge any information until the disclosing Party has had the
opportunity to seek a protective order or other appropriate remedy to curtail such disclosure. If
such actions by the disclosing Party are unsuccessful, or the disclosing Party otherwise waives its
right to seek such remedies, the receiving Party shall disclose only that portion of the
Confidential Information which it is legally required to disclose.

d. Litigation Holds. Contractor shall retain and preserve City Data in accordance
with the City’s instruction and requests, including without limitation any retention schedules
and/or litigation hold orders provided by the City to Contractor, independent of where the City
Data is stored.

€. Cooperation to Prevent Disclosure of Confidential Information. Each Party
shall use its best efforts to assist the other Party in identifying and preventing any unauthorized
use or disclosure of any Confidential Information. Without limiting the foregoing, each Party
shall advise the other Party immediately in the event either Party learns or has reason to believe
that any person who has had access to Confidential Information has violated or intends to violate
the terms of this Agreement and each Party will cooperate with the other Party in seeking
injunctive or other equitable relief against any such person.
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f. Remedies for Breach of Obligation of Confidentiality. Each Party
acknowledges that breach of its obligation of confidentiality may give rise to irreparable injury to
the other Party, which damage may be inadequately compensable in the form of monetary
damages. Accordingly, a Party may seek and obtain injunctive relief against the breach or
threatened breach of the foregoing undertakings, in addition to any other legal remedies which
may be available, to include, in the case of City, at the sole election of City, the immediate
termination, without liability to City, of this Agreement.

g. Surrender of Confidential Information upon Termination. Upon termination
of this Agreement, in whole or in part, each Party shall, within five (5) calendar days from the
date of termination, return to the other Party any and all Confidential Information received from
the other Party, or created or received by a Party on behalf of the other Party, which are in such
Party’s possession, custody, or control; provided, however, that Contractor shall return City Data
to City following the timeframe and procedure described further in this Agreement. Should
Contractor or City determine that the return of any Confidential Information, other than City
Data, is not feasible, such Party shall destroy the Confidential Information and shall certify the
same in writing within five (5) calendar days from the date of termination to the other Party,
pursuant to Section 30(b) of this Agreement.

h. Data Privacy and Information Security Program. Without limiting
Contractor’s obligation of confidentiality as further described herein, Contractor shall be
responsible for establishing and maintaining a data privacy and information security program,
including physical, technical, administrative, and organizational safeguards, that is designed to:
(i) ensure the security and confidentiality of the City Data; (ii) protect against any anticipated
threats or hazards to the security or integrity of the City Data; (iii) protect against unauthorized
disclosure, access to, or use of the City Data; (iv) ensure the proper disposal of City Data; and,
(v) ensure that all of Contractor’s employees, agents, and subcontractors, if any, comply with all
of the foregoing. In no case shall the safeguards of Contractor’s data privacy and information
security program be less stringent than the safeguards used by City.

i City’s Right to Termination for Deficiencies. City reserves the right, at its sole
election, to immediately terminate this Agreement without limitation and without liability if City
reasonably determines that Contractor fails or has failed to meet its obligations under this
Section.

j- Data Transmission. The Contractor shall ensure that all electronic transmission
or exchange of system and application data with City and/or any other parties expressly
designated by City shall take place via encrypted secure means (using HTTPS or SFTP or most
current encryption methods). The Contractor shall also ensure that all data exchanged shall be
used expressly and solely for the purposes enumerated in the Agreement. Data shall not be
distributed, repurposed or shared across other applications, environments, or business units of the
Contractor. The Contractor shall ensure that no City Data of any kind shall be copied, modified,
destroyed, deleted, transmitted, exchanged or otherwise passed to other vendors or interested
parties except on a case-by-case basis as specifically agreed to in writing by City. Access to City
Data by Contractor from outside the continental United States is prohibited.

30. SSAE 16, SOC 2/SOC 3 and/or SOC 1 Audit Report. During the Term of the
Agreement, Contractor will provide, on an annual basis, the SSAE 16, SOC 2/SOC 3 and/or
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SOC 1 Audit report ("Audit Reports") (if Contractor is using a hosting service provider, the
Audit Report it receives from its service provider) as follows: (a) the Audit Reports will include
a 365 day (twelve month) testing period; and (b) the Audit Reports will be available to City no
later than thirty (30) days after they are received by Contractor. Upon City's written request,
Contractor will provide a so-called "negative assurance opinion" to City as soon as said opinion
is received from Contractor's hosting service provider. Contractor shall on an annual basis, and
otherwise as reasonably requested by City: (i) provide the foregoing Audit Reports to City and
(ii) request such "negative assurance opinions" on City's behalf. Contractor shall implement
reasonably required safeguards as identified by City or by any audit of Contractor’s data privacy
and information security program.

31.  Termination; Disposition of Content.

a. Termination for Cause and/or Convenience. City shall have the right, without
further obligation or liability to Contractor:

() To immediately terminate this Agreement if Contractor commits any
breach of this Agreement and fails to remedy such breach within thirty (30) days after written
notice by City of such breach (30-day cure period), in which event, Contractor shall refund to
City all amounts paid under this Agreement for the Licensed SaaS Application and/or Services in
the same manner as if City ceased to use the SaaS Application due to infringement under Section
14(b). At City’s sole election, the 30-day cure period shall not apply to termination for data
breach and/or breach of confidentiality; or

(ii)  To terminate this Agreement upon thirty (30) days prior written notice for
City's convenience and without cause, provided that except for termination due to an uncured
breach as set forth in this Section and in the event of Infringement, City shall not be entitled to a
refund of any amounts previously paid under this Agreement.

b. Transition Services and Disposition of Content. Upon expiration or
termination of the SaaS Services under this Agreement:

i Contractor may immediately discontinue the SaaS Services and City shall
immediately cease accessing the SaaS Application and Services. Contractor shall within five (5)
calendar days of the expiration or termination of the SaaS Services return City’s data in an
agreed-upon machine readable format. This provision shall also apply to all City Data that is in
the possession of subcontractors, agents or auditors of Contractor. Such data transfer shall be
done at no cost to the City. Once Contractor has received written confirmation from City that
City’s Data has been successfully transferred to City, Contractor shall within thirty (30) calendar
days purge or physically destroy all City Data from its hosted servers or files and provide City
with written certification within five (5) calendar days that such purge and/or physical
destruction has occurred. Secure disposal shall be accomplished by “purging” or “physical
destruction,” in accordance with National Institute of Standards and Technology (NIST) Special
Publication 800-88 or most current industry standard.

ii. Contractor shall provide to City and/or Successor Service Provider
assistance requested by City to effect the orderly transition of the SaaS Services, in whole or in
part, to City or to Successor Service Provider. During the transition period, SaaS and City Data
access shall continue to be made available to City without alteration. Such Transition Services
shall be provided on a time and materials basis if the City opts to return to its own servers or City
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chooses a Successor Service Provider. Transition costs may include: (a) developing a plan for
the orderly transition of the terminated SaaS Services from Contractor to Successor Service
Provider; (b) if required, transferring the City Data to Successor Service Provider; (¢) using
commercially reasonable efforts to assist City in acquiring any necessary rights to legally and
physically access and use any third-party technologies and documentation then being used by
Contractor in connection with the Services; (d) using commercially reasonable efforts to make
available to City, pursuant to mutually agreeable terms and conditions, any third-party services
then being used by Contractor in connection with the SaaS Services; and, (e) such other activities
upon which the Parties may agree. Notwithstanding the foregoing, should City terminate this
Agreement due to Contractor’s material breach, City may elect to use the Services for a period of
no greater than six (6) months from the date of termination at a reduced rate of twenty (20%)
percent off of the then-current Services Fees for the terminated Services. All applicable terms
and conditions of this Agreement shall apply to the Transition Services. This Section shall
survive the termination of this Agreement.

32.  Survival. This section and the following sections of this Agreement shall survive
termination of expiration of this Agreement:
14.  Indemnification 31. Termination; Disposition of
Content
18. Taxes 37. Audit and Inspection of Records
19.  Payment Does Not Imply Acceptance of 43. Non-Waiver of Rights
Work
21.  Responsibility for Equipment 44. Modification of Agreement
22.  Independent Contractor; Payment of 45.  Administrative Remedy for
Taxes and Other Expenses Agreement Interpretation
24. Insurance 46.  Agreement Made in California;
Venue
25. Incidental and Consequential Damages 47. Construction
26. Liability of City 48.  Entire Agreement
28. Nondisclosure 54. Notification of Legal Requests
29.  Proprietary or Confidential Information 58.  Ownership of Results
of City
33, Notice to the Parties. Unless otherwise indicated elsewhere in this Agreement, all

written communications sent by the Parties may be by U.S. mail, and e-mail, and shall be
addressed as follows:

To City: Hao Xie
Strategic Sourcing Manager
Department of Technology
One South Van Ness, 2nd Floor, Office 2202
San Francisco, CA 94103
Hao.Xie@sfgov.org
415-581-4066
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To Contractor: Danayet Gebremedhin
Contracts Administrator
1940 East Mariposa Ave.
El Segundo, CA 90245
contract@pcmg.com; 703-378-8864

Either Party may change the address to which notice is to be sent by giving written notice thereof
to the other Party. If e-mail notification is used, the sender must specify a Receipt notice. Any
notice of default must be sent by registered mail.

34.  Bankruptcy. In the event that either Party shall cease conducting business in the normal
course, become insolvent, make a general assignment for the benefit of creditors, suffer or permit
the appointment of a receiver for its business or assets or shall avail itself of, or become subject
to, any proceeding under the Federal Bankruptcy Act or any other statute of any state relating to
insolvency or the protection of rights of creditors, then at the option of the other Party this
Agreement shall terminate and be of no further force and effect. Upon termination of this
Agreement pursuant to this Section, Contractor shall within forty-eight (48) hours return City’s
Data in an agreed-upon machine readable format. Once Contractor has received written
confirmation from City that City’s Data has been successfully transferred to City, Contractor
shall within thirty (30) calendar days purge or physically destroy all City Data from its hosted
servers or files and provide City with written certification within five (5) calendar days that such
purge and/or physical destruction has occurred. Secure disposal shall be accomplished by
“purging” or “physical destruction,” in accordance with National Institute of Standards and
Technology (NIST) Special Publication §00-88 or most current industry standard.

35.  Subcontracting. Contractor is prohibited from subcontracting this Agreement or any
part of it unless such subcontracting is first approved by City in writing. Neither Party shall, on
the basis of this Agreement, contract on behalf of or in the name of the other Party. An
agreement made in violation of this provision shall confer no rights on any party and shall be
null and void.

36. Drug-Free Workplace. Contractor acknowledges that pursuant to the Federal Drug Free
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use
of a controlled substance is prohibited on City premises. Contractor agrees that any violation of
this prohibition by the Contractor, its employees, agents or assigns shall be deemed a material
breach of the Agreement.

37. Audits.

a. Audit and Inspection of Records. Contractor agrees to maintain and make
available to the City, during regular business hours, accurate books and accounting records
relating to its work under this Agreement. Contractor will permit City to audit, examine and
make excerpts and transcripts from such books and records, and to make audits of all invoices,
materials, payrolls, records or personnel and other data related to all other matters covered by
this Agreement, whether funded in whole or in part under this Agreement. Contractor shall
maintain such data and records in an accessible location and condition for a period of not fewer
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than five years after final payment under this Agreement or until after final audit has been
resolved, whichever is later. The State of California or any federal agency having an interest in
the subject matter of this Agreement shall have the same rights conferred upon City by this
Section.

b. Audit of Contractor’s Policies. Contractor agrees to make available to City
Contractor’s policies, procedures and practices regarding Data Security if needed, and agrees that
City reserves the rights, including but not limited to a site visit, scanning for malicious codes,
and hiring a third party to perform security audit if the SSAE Audit Report is not satisfactory.

c. Audit Findings. Contractor shall implement reasonably required safeguards as
identified by City or by any audit of Contractor’s data privacy and information security program.

38.  Assignment. The services to be performed by Contractor are personal in character and
neither this Agreement nor any duties or obligations hereunder may be assigned or delegated by
the Contractor unless first approved by City by written instrument executed and approved in the
same manner as this Agreement.

39.  Compliance with Americans with Disabilities Act. Contractor acknowledges that,
pursuant to the Americans with Disabilities Act (ADA), programs, services and other activities
provided by a public entity to the public, whether directly or through a contractor, must be
accessible to the disabled public. Contractor shall provide the services specified in this
Agreement in a manner that complies with the ADA and any and all other applicable federal,
state and local disability rights legislation. Contractor agrees not to discriminate against disabled
persons in the provision of services, benefits or activities provided under this Agreement and
further agrees that any violation of this prohibition on the part of Contractor, its employees,
agents or assigns will constitute a material breach of this Agreement. Contractor shall adhere to
the requirements of the Americans with Disabilities Act of 1990 (ADA), as amended (42 U.S.C.
Sec. 1201 et seq.) and Section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. Sec.
794d).

40.  Sunshine Ordinance. In accordance with San Francisco Administrative Code Section
67.24(e), contracts, contractors' bids, responses to requests for proposals and all other records of
communications between City and persons or firms seeking contracts, shall be open to inspection
immediately after a contract has been awarded. Nothing in this provision requires the disclosure
of a private person or organization's net worth or other proprietary financial data submitted for
qualification for a contract or other benefit until and unless that person or organization is
awarded the contract or benefit. Information provided which is covered by this paragraph will be
made available to the public upon request.

41, Limitations on Contributions. Through execution of this Agreement, Contractor
acknowledges that it is familiar with section 1.126 of the City’s Campaign and Governmental
Conduct Code, which prohibits any person who contracts with the City for the rendition of
personal services, for the furnishing of any material, supplies or equipment, for the sale or lease
of any land or building, or for a grant, loan or loan guarantee, from making any campaign
contribution to (1) an individual holding a City elective office if the contract must be approved
by the individual, a board on which that individual serves, or the board of a state agency on
which an appointee of that individual serves, (2) a candidate for the office held by such
individual, or (3) a committee controlled by such individual, at any time from the
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commencement of negotiations for the contract until the later of either the termination of
negotiations for such contract or six months after the date the contract is approved. Contractor
acknowledges that the foregoing restriction applies only if the contract or a combination or series
of contracts approved by the same individual or board in a fiscal year have a total anticipated or

- actual value of $50,000 or more. Contractor further acknowledges that the prohibition on
contributions applies to each prospective party to the contract; each member of Contractor’s
board of directors; Contractor’s chairperson, chief executive officer, chief financial officer and
chief operating officer; any person with an ownership interest of more than 20 percent in
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform
each of the persons described in the preceding sentence of the prohibitions contained in Section
1.126. Contractor further agrees to provide to City the names of each person, entity or
committee described above.

42.  Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges
that it is familiar with the provision of Section 15.103 of the City's Charter, Article III, Chapter 2
of the City's Campaign and Governmental Code, and Section 87100 et seq. and Section 1090 et
seq. of the Government Code of the State of California, and certifies that it does not know of any
facts which constitutes a violation of said provisions and agrees that it will immediately notify
the City if it becomes aware of any such fact during the term of this Agreement.

43.  Non-Waiver of Rights. The omission by either Party at any time to enforce any default
or right reserved to it, or to require performance of any of the terms, covenants, or provisions
hereof by the other Party at the time designated, shall not be a waiver of any such default or right
to which the Party is entitled, nor shall it in any way affect the right of the Party to enforce such
provisions thereafter.

44.  Modification of Agreement. This Agreement may not be modified, nor may compliance
with any of its terms be waived, except by written instrument executed and approved in the same
manner as this Agreement. ‘

45.  Administrative Remedy for Agreement Interpretation.

a. Negotiation; Alternative Dispute Resolution. The Parties will attempt in good
faith to resolve any dispute or controversy arising out of or relating to the performance of
services under this Agreement. After written notice the City may withhold payment to Contractor
in any instance in which Contractor has failed or refused to satisfy any material obligation
provided for under this Agreement until such failure or refusal has been corrected. If the Parties
are unable to resolve the dispute, then, pursuant to San Francisco Administrative Code Section
21.35, Contractor may submit to the Contracting Officer a written request for administrative
review and documentation of the Contractor's claim(s). Upon such request, the Contracting
Officer shall promptly issue an administrative decision in writing, stating the reasons for the
action taken and informing the Contractor of its right to judicial review. If agreed by both Parties
in writing, disputes may be resolved by a mutually agreed-upon alternative dispute resolution
process. If the parties do not mutually agree to an alternative dispute resolution process or such
efforts do not resolve the dispute, then either Party may pursue any remedy available under
California law. The status of any dispute or controversy notwithstanding, Contractor shall
proceed diligently with the performance of its obligations under this Agreement in accordance
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with the Agreement and the written directions of the City. Neither Party will be entitled to legal
fees or costs for matters resolved under this section,

b. Government Code Claims. No suit for money or damages may be brought
against the City until a written claim therefor has been presented to and rejected by the City in
conformity with the provisions of San Francisco Administrative Code Chapter 10 and California
Government Code Section 900, et seq. Nothing set forth in this Agreement shall operate to toll,
waive or excuse Contractor's compliance with the Government Code Claim requirements set
forth in Administrative Code Chapter 10 and Government Code Section 900, et seq.

46.  Agreement Made in California; Venue. The formation, interpretation and performance
of this Agreement shall be governed by the laws of the State of California. Venue for all
litigation relative to the formation, interpretation and performance of this Agreement shall be in
San Francisco.

47.  Construction. All paragraph captions are for reference only and shall not be considered
in construing this Agreement.

48.  Entire Agreement. This Agreement sets forth the entire Agreement between the Parties,
and supersedes all other oral or written provisions. If any provision of this Agreement is held to
be unenforceable, this Agreement shall be construed without such provision. Contractor further
agrees that in the event of conflicting language between this Agreement and any of Contractor's
printed forms, the provisions of this Agreement shall take precedence.

49.  Compliance with Laws. Contractor shall keep itself fully informed of the City’s
Charter, codes, ordinances and regulations of the City and of all state, and federal laws in any
manner affecting the performance of this Agreement, and must at all times comply with such
local codes, ordinances, and regulations and all applicable laws.

50.  Food Service Waste Reduction Requirements. Contractor shall comply with the Food
Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter
16, including but not limited to the remedies for noncompliance provided therein.

51.  Prohibition on Political Activity with City Funds. In accordance with San Francisco
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to
influence any political campaign for a candidate or for a ballot measure (collectively, “Political
Activity”) in the performance of the services provided under this Agreement. Contractor agrees
to comply with San Francisco Administrative Code Chapter 12.G and any implementing rules
and regulations promulgated by the City’s Controller. The terms and provisions of Chapter 12.G
are incorporated herein by this reference. In the event Contractor violates the provisions of this
section, the City may, in addition to any other rights or remedies available hereunder,

(i) terminate this Agreement, and (ii) prohibit Contractor from bidding on or receiving any new
City contract for a period of two years. The Controller will not consider Contractor’s use of
profit as a violation of this section.

52.  Cooperative Drafting. This Agreement has been drafted through a cooperative effort of
both Parties, and both Parties have had an opportunity to have the Agreement reviewed and
revised by legal counsel. No Party shall be considered the drafter of this Agreement, and no
presumption or rule that an ambiguity shall be construed against the Party drafting the clause
shall apply to the interpretation or enforcement of this Agreement.
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33.  Order of Precedence. Contractor agrees that in the event of discrepancy, inconsistency,
gap, ambiguity, or conflicting language between the City’s terms and Contractor's printed terms
attached, the City’s terms shall take precedence, followed by the procurement issued by the
department, Contractor’s proposal, and Contractor’s printed terms, respectively.

54.  Notification of Legal Requests. Contractor shall immediately notify City upon receipt
of any electronic discovery, litigation holds, discovery searches and expert testimonies related to
City’s Data under this Agreement, or which in any way might reasonably require access to City’s
Data, and in no event later than 24 hours after it receives the request. Contractor shall not
respond to subpoenas, service of process and other legal requests related to City without first
notifying City other than to notify the requestor that the information sought is potentially covered
under a non-disclosure agreement. Contractor shall retain and preserve City Data in accordance
with the City’s instruction and requests, including without limitation any retention schedules
and/or litigation hold orders provided by the City to Contractor, independent of where the City
Data is stored.

55.  Laws Incorporated by Reference. The full text of the laws listed in this Section 55,
including enforcement and penalty provisions, are incorporated by reference into this
Agreement. The full text of the San Francisco Municipal Code provisions incorporated by
reference in this Article and elsewhere in the Agreement ("Mandatory City Requirements") are
available at www.sfgov.org under “Government.”

a. Consideration of Criminal History in Hiring and Employment Decisions.

i. Contractor agrees to comply fully with and be bound by all of the
provisions of Chapter 12T, “City Contractor/Subcontractor Consideration of Criminal History in
Hiring and Employment Decisions,” of the San Francisco Administrative Code (“Chapter 12T"),
including the remedies provided, and implementing regulations, as may be amended from time to
time. The provisions of Chapter 12T are incorporated by reference and made a part of this
Agreement as though fully set forth herein. The text of the Chapter 12T is available on the web
at http://sfgov.org/olse/fco. A partial listing of some of Contractor’s obligations under Chapter
12T is set forth in this Section. Contractor is required to comply with all of the applicable
provisions of 12T, irrespective of the listing of obligations in this Section. Capitalized terms used
in this Section and not defined in this Agreement shall have the meanings assigned to such terms
in Chapter 12T.

ii. The requirements of Chapter 12T shall only apply to a Contractor’s or
Subcontractor’s operations to the extent those operations are in furtherance of the performance of
this Agreement, shall apply only to applicants and employees who would be or are performing
work in furtherance of this Agreement, and shall apply when the physical location of the
employment or prospective employment of an individual is wholly or substantially within the
City of San Francisco. Chapter 12T shall not apply when the application in a particular context
would conflict with federal or state law or with a requirement of a government agency
implementing federal or state law.

b. Minimum Compensation Ordinance. Contractor shall pay covered employees
no less than the minimum compensation required by San Francisco Administrative Code Chapter
12P. Contractor is subject to the enforcement and penalty provisions in Chapter 12P. By signing
and executing this Agreement, Contractor certifies that it is in compliance with Chapter 12P.
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c. Health Care Accountability Ordinance. Contractor shall comply with San
Francisco Administrative Code Chapter 12Q. Contractor shall choose and perform one of the
Health Care Accountability options set forth in San Francisco Administrative Code Chapter
12Q.3. Contractor is subject to the enforcement and penalty provisions in Chapter 12Q.

d. First Source Hiring Program. Contractor must comply with all of the provisions
of the First Source Hiring Program, Chapter 83 of the San Francisco Administrative Code, that

apply to this Agreement, and Contractor is subject to the enforcement and penalty provisions in
Chapter 83.

€. Reserved. (Slavery Era Disclosure)

56.  Public Access to Meetings and Records. 1fthe Contractor receives a cumulative total
per year of at least $250,000 in City funds or City-administered funds and is a non-profit
organization as defined in Chapter 12L of the San Francisco Administrative Code, Contractor
shall comply with and be bound by all the applicable provisions of that Chapter. By executing
this Agreement, the Contractor agrees to open its meetings and records to the public in the
manner set forth in §§12L.4 and 12L.5 of the Administrative Code. Contractor further agrees to
make good faith efforts to promote community membership on its Board of Directors in the
manner set forth in §12L.6 of the Administrative Code. The Contractor acknowledges that its
material failure to comply with any of the provisions of this paragraph shall constitute a material
breach of this Agreement. The Contractor further acknowledges that such material breach of the
Agreement shall be grounds for the City to terminate and/or not renew the Agreement, partially
or in its entirety.

57. Reserved (“PCI Requirements”)

58.  Ownership of Results. Any interest of Contractor or its subcontractors, in the
Deliverables, including any drawings, plans, specifications, blueprints, studies, reports,
memoranda, computation sheets, computer files and media or other documents prepared by
Contractor or its subcontractors, shall become the property of and will be transmitted to City.
All models developed by the Contracting Team, LBE Subcontractor Team, or Second
Subcontractor Team shall be property of the City at the conclusion of the project, and may not be
re-used without written permission from the City. To allow the City to utilize written materials
in City-prepared reports, the Contractor shall submit all written materials in machine-readable
form using templates provided by the City. All presentations and reports prepared by the
Contractor become City property and may not be re-used without written permission from the
City.

59. Works for Hire. If, in connection with Services, Contractor or its subcontractors creates
Deliverables including, without limitation, artwork, copy, posters, billboards, photographs,
videotapes, audiotapes, systems designs, software, reports, diagrams, surveys, blueprints, source
codes, or any other original works of authorship, whether in digital or any other format, such
works of authorship shall be works for hire as defined under Title 17 of the United States Code,
and all copyrights in such works shall be the property of the City. If any Deliverables created by
Contractor or its subcontractor(s) under this Agreement are ever determined not to be works for
hire under U.S. law, Contractor hereby assigns all Contractor's copyrights to such Deliverables to
the City, agrees to provide any material and execute any documents necessary to effectuate such
assignment, and agrees to include a clause in every subcontract imposing the same duties upon
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subcontractor(s). With City's prior written approval, Contractor and its subcontractor(s) may
retain and use copies of such works for reference and as documentation of their respective
experience and capabilities.

60.  Protected Health Information. Contractor, all subcontractors, all agents and employees
of Contractor and any subcontractor shall comply with all federal and state laws regarding the
transmission, storage and protection of all private health information disclosed to Contractor by
City in the performance of this Agreement. Contractor agrees that any failure of Contactor to
comply with the requirements of federal and/or state and/or local privacy laws shall be a material
breach of the Contract. In the event that the City pays a regulatory fine, and/or is assessed civil
penalties or damages through private rights of action, based on an impermissible use or
disclosure of protected health information given to Contractor or its subcontractors or agents by
City, Contractor shall indemnify City for the amount of such fine or penalties or damages,
including costs of notification. In such an event, in addition to any other remedies available to it
under equity or law, the City may terminate the Agreement.

61. Business Associate Addendum. Contractor shall comply with the Health Insurance
Portability and Accountability Act (HIPAA) Business Associate Addendum (“Addendum”)
terms and conditions, attached and incorporated as though fully set forth herein as Appendix A-
1.

62.  Additional Appendices. The following appendices are hereby attached and incorporated
into this Agreement as though fully set forth herein and together form the complete Agreement
between the Parties:

Appendices
A: Enrollment Documents

A1l: Enterprise Agreement Amendment
A2: Enterprise Agreement State and Local
A3: Master Agreement aka “the Riverside Agreement”
A4: Online Service Terms,
AS5: Product Terms
A6: Service Level Agreement
B: Calculation of Costs
C: Ordering Documents
D: Reseller Statement of Work

62.  MacBride Principles—Northern Ireland. Pursuant to San Francisco Administrative
Code §12F.5, the City and County of San Francisco urges companies doing business in Northern
Ireland to move towards resolving employment inequities, and encourages such companies to
abide by the MacBride Principles. The City and County of San Francisco urges San Francisco
companies to do business with corporations that abide by the MacBride Principles. By signing
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below, the person executing this agreement on behalf of Contractor acknowledges and agrees
that he or she has read and understood this section.
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IN WITNESS WHEREQF, the parties hereto have executed this Agreement on the day first

mentioned above.

CITY CONTRACTOR
Recommended by: PCMG, Inc.
~—— . (D .
S R A P e~
Kenneth-Bukowski Dave Wiltz
Acting City CIO and Deputy City VP Sales
Administrator 1940 East Mariposa Ave.
El Segundo, CA 90245

Approved as to Form:

Dennis J. Herrera
City Attorney

Ma a ifa Gutlerrez
Deputy City Attorney

Approved:

City vendor number: 68081

Jaci Fong

Director of the Office of Contract
Administration, and

Purchaser
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Appendix A
Enrollment Documents

Al: ENTERPRISE AGREEMENT AMENDMENT (AMENDMENT TO CONTRACT
DOCUMENTS)

A2: ENTERPRISE AGREEMENT STATE AND LOCAL

A3: MASTER AGREEMENT AKA “THE RIVERSIDE AGREEMENT” (MICROSOFT
LICENSING, GP DOCUMENT SUMMARY FORM, MSE#: 3-0000009076682)

A4: ONLINE SERVICE TERMS, MAY 1, 2017
A5: PRODUCT TERMS, MAY 1 2017
A6: SERVICE LEVEL AGREEMENT FOR MICROSOFT ONLINE SERVICES, MAY 1, 2017
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Appendix A
Enrollment Documents

Al: ENTERPRISE AGREEMENT AMENDMENT (AMENDMENT TO CONTRACT
DOCUMENTS)
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m" Microsoft

Volume Licensing

Amendment to Contract Documents

Enrollment Number
Microsof( lo complele for initial term
Partner to complete for renewal

CAS-10587-R3H9D9

This amendment ("Amendment”) is entered into between the parties identified on the attached program
signature form. It amends the Enrolliment or Agreement identified above. All terms used but not defined
in this Amendment will have the same meanings provided in that Enrollment or Agreement.

Enterprise Enrollment
Amendment ID CTM

1. The following is added to the first paragraph of the Enrollment:

Enrolled Affiliate represents that it is a government agency, department, office,
instrumentality, division, unit or other entity that is supervised by or is part of the City
and County of San Francisco (hereafter "CCSF"). As such, CCSF may purchase
certain Online Services from Microsoft under a separate Enrollment (hereafter "CCSF
Enrollment”) on behalf of, and for use by Enrolled Affillate. For purposes of the CCSF
Enrollment, CCSF Is the licensee, and as such Is solely responsible and liable, for all
Licenses purchased under the CCSF Enrollment, including Licenses that CCSF
purchases on behalf of this Enrolled Affiliate.

This Enroliment will be maintained by Enrolled Affillate to procure other software or
Online Services from Microsoft as follows:

a. Enrolled Affillate Is the licensee, and as such Is solely responsible and liable,
for all Licenses purchased under this Enroliment.

b. Enrolled Affillate may order Bridge CALs under this Enroliment provided the
Qualifying Online Service Is purchased either under the CCSF Enrollment or
under this Enroliment.

¢. This Enroliment will be coterminous with the CCSF Enroliment (l.e. will expire
on the same date as the CCSF Enroliment).

2. Effective Date. The paragraph entitled "Effective Date" is replaced In Its entirety with the

following:

Effective Date.

The effective dale of this Enroliment will be June 1, 2017. The
anniversary datos of the Enrollment are as follows:

1" annivarsary

June 1, 2018

2" anniversary

Juno 1, 2019 J

3. Term. The paragraph entitled “Term" Is replaced In Its entirety with the following:
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Term. The initial term of this Enroliment will expire on the last day of the month, 36 full
calendar months from the effective date of the initial term. For clarity, this Enrollment
will expire on May 31, 2020.

4. Clerical Errors. Section 2.i. "Clerical Errors” is replaced in its entirety with the following:

Clerical errors. Microsoft and Enrolled Affiliate may correct clerical errors in
this Enroliment, and any documents submitted with or under this Enroliment,
by providing notice by email and a reasonable opportunity for the other party
to object to the correction. Clerical errors include minor mistakes, unintentional
additions and omissions. This provision does not apply to material terms, such
as the identity, quantity or price of a Product ordered.

5. Price Levels. Section 3. “Pricing" is replaced in its entirety with the following:

3. Pricing.

a. Price Levels. Price Levels for this Enrollment will be determined by the
Enterprise Agreement (Number 01E73970). For purposes of clarity, as of
the effective date of this Enrollment, the Price Level that Microsoft will
charge Enrolled Affiliate’s reseller will be:

.  Level D for Azure metered services ordered under any
Enroliment.

il.  Level D minus 7.5% for all initial orders and subsequent orders
(e.g. True-ups, Supplemental Orders, Annual Orders) of all other
Praducts ordered under any Enrollment.

b. Setting Prices. Enrolled Affiliate's prices for each Product or Service will
be established by its Reseller. Except for Online Services designated in
the Product Terms as being exempt from fixed pricing, as long as Enrolled
Affiliate continues to qualify for the same price level, Microsoft's prices for
Resellers for each Product or Service ordered will be fixed throughout the
applicable Initlal or renewal Enrollment term, Microsoft's prices {o
Resellers are reestablished at the beginning of the renewal term.

c. Involce for Quoted Price. The price quoted to Enrolled Affiliate's Reseller
Is a fixed price based on an estimated order submission date. Microsoft
will involce Enrolled Affiliate's Reseller based on this fixed price quote. If
this order is submitted later than the estimated order submission dale,
Enrolled Affiliate’s Reseller will be charged for net new Monthly
Subscriptions (including Online Services) for the perlod during which these
sorvices were not provided. Pricing to Enrolled Affillate is agreed between
Enrolled Alfiliate and Enrolled Affillate’s Reseller.

6. Defense of third party clalms. Solely for purposes of this Enroliment, Section 11. "Defense
of third party claims”, subseclion b, "By Enrolled Affiliate” of the Enterprise Agreement (Number
01E73970) Is replaced In its entiraty with the following:
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b. By Enrolled Affillate. Enrolled Afflillate agrees that Microsoft will have a

breach of contract clalm against Enrolled Affliate for any legal action brought
against Microsoft arlsing out of, In conneclion with, or relatod to;

() any Customer Dala or non-Microsofl software Microsoll hosts on Enrolled
Afliliate's behall infringes the third party's patent, copyright, or trademark
or makes unlawful use of its Trade Secret; or

(Il) arises from use of an Online Service In violatlon of applicable laws and
ragulations; a violation of the lagal rights of others; or unauthorized nccess
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to or disruption of any service, data, account, or network in connection with
the use of the Online Services.

Enrolled Affiliate will pay the amount of any adverse final judgment or approved
settlement resulting from a claim covered by this section titled “By Enrolled
Affiliate."

7. Limitation of Liability. Solely for purposes of this Enroliment, Section 12. “Limitation of
liability" of the Enterprise Agreement (Number 01E73970) is replaced in its entirety with the

following:

AmendmantApp v4 0

12. Limitation of liability.

Each party's maximum, aggregate liability to the other under this Enroliment is
limited to direct damages finally awarded in an amount not to exceed the
amounts paid and payable for all Products (including all Online Services) by
Enrolled Affiliate during the term of the Enroliment, subject to the following:

a. Free Products and Distributable Code. For Products provided free
of charge and code that Enrolled Affiliate is authorized to redistribute
to third parties without separate payment to Microsoft, Microsoft's
liability Is limited to direct damages finally awarded up to US $5,000.

b. Excluslons, In no event will either party be liable for indirect,
incidental, special, punitive, or consequential damages, including
loss of use, loss of profits, or interruption of business, however
caused or on any theory of liability.

c. Exceptions. No limitation or exclusions will apply to liability arising
out of either party's (1) confidentiality obligations (except for all
llabllity related to Customer Data, which will remain subject to the
limitations and excluslons above); (2) defense obligations; (3)
violation of the other party's intellectual property rights; or (4) liabllity
for damages caused by either party's gross negligence or willful
misconduct and awarded by a court of final adjudication (provided
that, In jurisdictions that do nol recognize a legal distinction between
"gross negligence" and “negligence,” "gross negligence” as used in

this subsoction shall mean "recklessness’). !

“payable” for the purposes of this clause means all combined Customor
monetary obligations to Microsoft through the Reseller for the term of the
Enrollment, including but not limited to, all three annual payments
combined, and any supplomental or true up orders and shall be no less
than $23,000,000 as of the first day of the Enrollment, provided that tho
Resellor's Total Estimated Cost is al least $23,000,000 for the term of the
Enroliment.

To the oxtant that a Securlty Incident (as definad in the Online Services Terms)
rosulls from Microsofl's fallure to comply with its obligations undor the
Enrollment, and subjoct to the limilations of Hlability as outlinad in this Section,
Microsoft will roimburse Enrollod Affillate for reasonable outl-of-pockol
remodiation costs incurred by Enrollod Affiliate in connection with that Security
Incident. "Reasonable oul-of-pockel remediation costs" are cosis thal (a) are
customary, reasonablo and expected lo be pald by companies in Enrollod
Alfiliate's Industry, basad on the nature and scope of the Security Incident, and
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(b) do not arise from or relate to Enrolled Affiliate’s violation of (i) laws
applicable to Enrolled Affiliate or (ii) Enrolled Affiliate's obligations to third
parties, and (c) in no event include costs arising related to compliance with
laws applicable to Enrolled Affiliate or Enrolled Affiliate’s industry that are not
generally applicable to information technology services providers. Enrolled
Affiliate must document all such expenditures and, upon Microsoft's request,
those expenditures must be validated by an independent, industry-recognized
third party industry expert chosen by both parties. For avoidance of doubt, the
costs reimbursed by Microsoft under this paragraph, including fines assessed
by the State of California against Enrolled Affiliate in relation to a successful
Security Incident resulting from Microsoft's failure to comply with its obligations
under this Enrollment, will be characterized as direct damages subject to the
limitation on liability as outlined in this Section, and not as special damages
excluded in subsection c. “Exclusions” above.

For clarity, a Security Incident is defined in the Online Services Terms as any
unlawful access to any Customer Data stored on Microsoft's equipment or in
Microsoft's facilities, or unauthorized access to such equipment or facilities
resulting in loss, disclosure, or alteration of Customer Data (each a "Security
Incident”) that Microsoft becomes aware of.

8. Notices. Solely for purposes of this Enroliment, Section 14, "Miscellaneous”, subsection a.
“Notices” of the Enterprise Agreement (Number 01E73970) is replaced in its entirety with the
following:

a. Notices. Notices to Microsoft must be sent to the Microsoft address on the
signature form with a copy sent to the address below. Noticaes must be in writing
and will be treated as delivered on the date shown on the return receipt.
Microsoft may provide information to Enrolled Affiliate about upcoming ordering
deadlines, services, and subscription information in electronic form, including by
emall to contacts provided by Enrolled Affiliate. Emalls will be treated as
delivered on the transmission date.

A copy of each notice should be sent

to:

Microsoft Corporation
Legal and Corporate Affalrs
Volume Licensing Group
One Microsoft Way
Redmond, WA 98052

USA

9, Asslgnment. Solely for purposes of this Enrollment, Section 14. “Miscellaneous”, subsection

b. "Assignment” of the Enterprise Agreement (Number 01E73970) Is replaced In Its antirety with
the following:

AmendmentApp v4

b. Assignment. Any proposed assignment must be approved by the non-assigning
parly In wrlting. Approval of an assignment may nol be unroasonably
withheld. Asslgnment will not relleve the assigning party of ita obligations under
the assigned agreement. Any altempled assignment withoul required approval
shall be null and vold. For the purpose of this paragraph, the Customor will not
unreasonably prohibil Microsoft from freely assigning lts right to payment, provided
that Microsoft remains responsible for its obligations hereundor,
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10. Applicable law; dispute resolution. Solely for purposes of this Enrollment, Section 14.
“Miscellaneous”, subsection f. “Applicable law; dispute resolution” of the Enterprise Agreement
(Number 01E73970) is replaced in its entirety with the following:

f.

Applicable law; dispute resolution. The formation, interpretation and
performance of this Agreement shall be governed by the laws of the State of
California. Veenue for all litigation relative to the formation, interpretation and
performance of this Agreement shall be in San Francisco.

11. Miscellaneous. The following section is added to the Enroliment.
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Miscellaneous.

a.

d.

0.

Publicity.  Neither Party shall issue any press release or other public
announcement related to this Agreement, written or oral, without the prior written
consent of the other party, except as required by law or a court order.

Public Records Laws. Enrolled Affiliate is a public agency subject to the
disclosure requirements of the California Public Records Act ("CPRA”) and San
Francisco Administrative Code Section 67 (the "Sunshine Law'). If Microsoft's
proprietary information is contained in documents or information submitted to
Enrolled Affiliate and Microsoft claims that such information falls within one or more
CPRA or Sunshine Law exemptions, Microsoft must clearly mark such information
"CONFIDENTIAL AND PROPRIETARY," and identify the specific lines containing
the information. In the event of a request for such information, Enrolled Affiliate
will make best efforts to provide notice to Microsoft prior to such disclosure. If
Microsoft contends that any documents are exempt from the CPRA or Sunshine
Law and wishes to prevent disclosure, it Is required to obtain a protective order,
Injunctive relief or other appropriate remedy from a court of law in the Counly of
San Francisco before Enrolled Affiliate's deadline for responding to the CPRA or
Sunshine Law request. If Microsoft fails to obtain such remedy within Enrolled
Affiliate's deadline for responding to the CPRA or Sunshine Law request, Enrolled
Affillate may disclose the requested information.

Microsoft further agrees that it shall defend against any claim, action or litigation
(including only the expenses Incurred by Enrolled Affillate related to - judgments
for costs, fees, and atlorney's fees) that may result from denial by Enrolled Affillate
of a CPRA or Sunshine Law request for Information arising from any
representation, or any action (orinaction), by Microsoft. Microsoft's indemnification
obligalion under this section does not apply to any liabllity that may arise due solely
to Enrollad Affiliate’s acts or omissions.

Background Checks. Microsoft performs the following background chacks on all
US parsonnel who have potential to access Customer Data. Such background
chacks will ba performaed In accordance with the Falr Credit Reporting Act and will
consist of Social Security Number trace, seven (7) year felony and misdemeanor
criminal records chack of federal, state, or local records (as applicable) for job
rolatod crimos, Offico of Foraelgn Assets Conltrol List (OFAC) chack, Bureau of
Industry and Securily List (BIS) chock and Office of Defense Trade Controls
Debarred Porsons List (DDTC) check.

Advanced Threat Protection ("ATP") Service Lovel Agreoment (“SLA").
Microsoft Is in the process of providing an SLA for the Advanced Throat Protection
online sorvice, which, when implementod, will bo calculatod based on the
porcentagoe of time that the service Is avallable, and able to rocelve and procoss
omall messagos. Unlil the Service Lovel Agreements for Microsoft Online Services
(SLA) torms are updatod (o Include the SLA for Advanced Threal Protoction,
Microsofl heraby commits (o provide service cradits on ATP equal In percentago (o
sorvice cradits provide for EOP, If Enrollod Affillate elocts to purchase ATP undor
this Enroliment.

Microsoft Online Services Criminal Justice Information Services (CJIS)
Terms and Conditlons. If Enrollod Affiliate elects to purchase CJIS-covered
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services under this Enrollment, it may request that Microsoft provide a CJIS
Amendment to execute under this Enroliment.

f.  Microsoft Online Services HIPAA Business Associate Agreement (BAA). If
Enrolled Affiliate elects to purchase Microsoft Online Services subject to the BAA
under this Enrollment, it may request that Microsoft provide and apply the
customized version of the BAA provided to CCSF for its Enrollment via an
Amendment to execute under this Enrollment.

Except for changes made by this Amendment, the Enroliment or Agreement identified above remains
unchanged and in full force and effect. If there is any conflict between any provision in this Amendment
and any provision in the Enrollment or Agreement identified above, this Amendment shall control,

This Amendment must be attached to a signature form to be valid.

Microsoft Internal Use Only:
CTM_CCSF_AgencyEnrollment.docx CT™M CTM-OTH BD
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mr Microsoft Volume Licensing

Enterprise Enrollment State and Local
Enterprise Enrollment number Framework |D
(Microsolt to complete) (if applicable)

Previous Enrollment number
(Reseller lo complete)

This Enroliment must be attached to a signature form to be valid.

This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature form
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affiliate of
the Customer, that entered into the Enterprise Agreement identified on the program signature form.

This Enrolliment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) the Product Terms, (5) the Online
Services Terms, (6) any Supplemental Contact Information Form, Previous Agreement/Enroliment form,
and other forms that may be required, and (7) any order submitted under this Enroliment. This Enroliment
may only be entered into under a 2011 or later Enterprise Agreement. By entering into this Enrollment,
Enrolled Affiliate agrees to be bound by the terms and conditions of the Enterprise Agreement,

All terms used but not defined are located at http://www.microsoft.com/licensing/contracts. In the event of
any conflict the terms of this Agreement control.

Effective date. If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or
more previous Enroliments or agreements, then the effective date will be the day after the first prior
Enrollment or agreement expires or terminates. If this Enrollment is renewed, the effective date of the
renewal term will be the day after the Expiration Date of the Initial term. Otherwise, the effective date will
be the date this Enrollment Is accepted by Microsoft. Any reference to “anniversary date" refers to the
anniversary of the effective date of the applicable initial or renewal term for each year this Enroliment is in
offect.

Tarm. The initial term of this Enrollment will expire on the last day of the month, 36 full calendar months
from the effective date of the initial term. The renewal term will expire 36 full calendar months after the
effective date of the renewal term. d

Terms and Conditions

1.  Definitions.

Terms used but not defined In this Enrollment will have the definition In the Enterprise Agreement. The
following definitions are used in this Enrollment;

"Additional Product” means any Product identified as such in the Product Terms and chosen by Enrolled
Affiliate under this Enroliment.

“Community” means the community consisting of one or more of the following: (1) a Government, (2) an
Enrolled Affillate using eligible Government Community Cloud Services to provide solutions lo a
Government or a qualified member of the Community, or (3) a Customer with Customer Dala that is subject
to Government regulations for which Customer delermines and Microsoft agrees that the use of
Government Community Cloud Services Is appropriate to meet Customer's regulatory requirements,
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Membership in the Community is ultimately at Microsoft's discretion, which may vary by Government
Community Cloud Service.

“Enterprise Online Service” means any Online Service designated as an Enterprise Online Service in the
Product Terms and chosen by Enrolled Affiliate under this Enroliment. Enterprise Online Services are
treated as Online Services, except as noted.

“Enterprise Product” means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product Terms and chosen by Enrolled Affiliate under this Enroliment. Enterprise Products
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

“Expiration Date" means the date upon which the Enroliment expires.

“Federal Agency" means a bureau, office, agency, department or other entity of the United States
Government.

“Government" means a Federal Agency, State/Local Entity, or Tribal Entity acting in its governmental
capacity.

“Government Community Cloud Services” means Microsoft Online Services that are provisioned. in
Microsoft's multi-tenant data centers for exclusive use by or for the Community and offered in accordance
with the National Institute of Standards and Technology (NIST) Special Publication 800-145. Microsoft
Online Services that are Government Community Cloud Services are designated as such in the Use Rights
and Product Terms.

“Industry Device" (also known as line of business device) means any device that: (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer), a
multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs an
industry or task-specific software program (e.g. a computer-aided design program used by an architect or
a point of sale program) (“Industry Program”). The device may include features and functions derived from
Microsoft software or third-party software. If the device performs desktop functions (such as email, word
processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal finance),
then the desktop functions: (1) may only be used for the purpose of supporting the Industry Program
functionality; and (2) must be technically integrated with the Industry Program or employ technically
enforced policies or architecture to operate only when used with the Industry Program functionality,

“Managed Device" means any device on which any Affiliate in the Enterprise directly or indirectly controls
one or more operating system environments, Examples of Managed Devices can be found Iin the Product
Terms.

“Qualified Device” means any device that is used by or for the benefit of Enrolled Affiliate's Enterprise and
Is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of running
Windows Pro locally (In a physical or virtual operating system environment), or (2) a device used to access
a virual desktop infrastructure ("VDI"). Qualified Devices do not include any device that is: (1) designated
as a server and not used as a personal computer, (2) an Industry Davice, or (3) not a Managed Device, At
Its option, the Enrolled Affillate may designate any device excluded above (e.g., Industry Device) that Is
used by or for the benefit of the Enrolled Affiliate's Enterprise as a Qualified Device for all or a subset of
Enterprise Products or Online Services the Enrolled Affillate has selected.

“Qualified User" means a person (e.g., employee, consultant, contingent staff) who: (1) is a user of a
Qualified Device, or (2) accesses any server soflware requiring an Enterprise Product Client Access
License or any Enterprise Online Service. It does not Include a person who accesses server software or
an Online Service solely under a License identifled In the Qualified User exemptions In the Product Terms.

“Reseller’ means an entity authorized by Microsoft to resell Licenses under this program and engaged by
an Enrolled Affillate to provide pre- and post-transaction assistance related to this agreemaent;

"Reserved License” means for an Online Service identified as eligible for true-ups in the Product Terms,
the License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service
avallable for activation,
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"State/Local Entity" means (1) any agency of a state or local government in the United States, or (2) any
United States county, borough, commonwealth, city, municipality, town, township, special purpose district,
or other similar type of governmental instrumentality established by the laws of Customer's state and
located within Customer's state's jurisdiction and geographic boundaries.

“Tribal Entity" means a federally-recognized tribal entity performing tribal governmental functions and
eligible for funding and services from the U.S. Department of Interior by virtue of its status as an Indian
tribe.

“Use Rights” means, with respect to any licensing program, the use rights or terms of service for each
Product and version published for that licensing program at the Volume Licensing Site. The Use Rights
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a
Product. The Use Rights for Software are published by Microsoft in the Product Terms. The Use Rights for
Online Services are published in the Online Services Terms.

“Volume Licensing Site" means http://www.microsoft.com/licensing/contracts or a successor site.

2. Order requirements.

a. Minimum order requirements. Enrolled Affiliate's Enterprise must have a minimum of 250
Qualified Users or Qualified Devices. The initial order must include at least 250 Licenses for
Enterprise Products or Enterprise Online Services.

(i) Enterprise commitment. Enrolled Affiliate must order enough Licenses to cover all
Qualified Users or Qualified Devices, depending on the License Type, with one or more
Enterprise Products or a mix of Enterprise Products and the corresponding Enterprise
Online Services (as long as all Qualified Devices not covered by a License are only used
by users covered with a user License).

(i) Enterprise Online Services only. If no Enterprise Product is ordered, then Enrolled
Affiliate need only maintain at least 250 Subscription Licenses for Enterprise Online
Services.

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products.

c. Use Rights for Enterprise Products. For Enterprise Products, if a new Product version has
more restrictive use rights than the version that is current at the start of the applicable Initial or
renewal term of the Enroliment, those more restrictive use rights will not apply to Enrolled
Affiliate's use of that Product during that term.

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be used
on Its Initial order and on any additional orders.

e. Resellors. Enrolled Affillate must choose and maintain a Reseller authorized In the United
States. Enrolled Affillate will acquire its Licenses through its chosen Reseller. Orders must be
submitted to the Reseller who will transmit the order to Microsoft. The Reseller and Enrolled
Affillate determine pricing and payment terms as between them, and Microsoft will involce the
Reseller based on those terms. Throughout this Agreement the term "price” refers to reference
price. Resellers and other third parties do not have authority to bind or Iimpose any obligation
or liabllity on Microsoft.

f. Adding Products,

() Adding new Products not previously ordered. New Enterprise Products or Enterprise
Online Services may be added al any lime by contacling a Microsoft Account Manager or
Reseller. New Additional Products, other than Online Services, may be used If an order Is
placed In the month the Product Is first used. For Additional Products that are Online
Sarvices, an Initial order for the Online Service Is required prior lo use.
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(ii) Adding Licenses for previously ordered Products. Additional Licenses for previously
ordered Products other than Online Services may be added at any time but must be
included in the next true-up order. Additional Licenses for Online Services must be ordered
prior to use, unless the Online Services are (1) identified as eligible for true-up in the
Product Terms or (2) included as part of other Licenses.

g. True-up requirements. Enrolled Affiliate must submit an annual true-up order that accounts
for any changes since the initial order or last order. If there are no changes, then an update
statement must be submitted instead of a true-up order.

(i) Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the
number of Qualified Devices and Qualified Users (if ordering user-based Licenses) at the
time the true-up order is placed and must order additional Licenses for all Qualified Devices
and Qualified Users that are not already covered by existing Licenses, including any
Enterprise Online Services.

(i) Additional Products. For Additional Products that have been previously ordered under
this Enrollment, Enrolled Affiliate must determine the maximum number of Additional
Products used since the latter of the initial order, the last true-up order, or the prior
anniversary date and submit a true-up order that accounts for any increase.

(lli) Online Services. For Online Services identified as eligible for true-up in the Product
Terms, Enrolled Affiliate may place a reservation order for the additional Licenses prior to
use and payment may be deferred until the next true-up order. Microsoft will provide a
report of Reserved Licenses ordered but not yet invoiced to Enrolled Affiliate and its
Reseller. Reserved Licenses will be invoiced retroactively to the month in which they were
ordered,

(lv) Subscription License reductions. Enrolled Affiliate may reduce the quantity of
Subscription Licenses at the Enrollment anniversary date on a prospective basis if -
permitted in the Product Terms, as follows;

1) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses may
be reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices and Qualified Users (if
ordering user-based Licenses) Identified on the Product Selection Form, and includes
any additional Qualified Devices and Qualified Users added in any prior true-up orders.
Step-up Licenses do not count towards this total count.

2) For Enterprise Online Services that are not a part of an Enterprise-wide purchase,
Licenses can be reduced as long as the initial order minimum requirements are
maintained,

3) For Additional Products avallable as Subscription Licenses, Enrolled Affillate may
reduce the Licenses. If the License count Is reduced to zero, then Enrolled Affiliate's
use of the applicable Subscription License will be cancelled.

Invoices will be adjusted to reflect any reductions In Subscription Licenses at the true-up
order Enrollment anniversary date and effective as of such date,

(v) Update statement. An update statement must be submitted instead of a true-up order If,
since the initlal order or last true-up order, Enrolled Affiliate's Enterprise: (1) has not
changed the number of Qualified Devices and Qualified Users licensed with Enterprise
Products or Enterprise Online Services; and (2) has not Increased its usage of Additional
Products. This update statement must be signed by Enrolled Affiliate's authorized
representative,

(vi) True-up order period. The true-up order or update statement must be recelved by
Microsoft belween 60 and 30 days prior to each Enrolliment anniversary date. The third-
year true-up order or update statement Is due within 30 days prior to the Explration Date,
and any license reservations within this 30 day perlod will not be acceptad. Enrolled Affiliate
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may submit true-up orders more often to account for increases in Product usage, but an
annual true-up order or update statement must still be submitted during the annual order
period.

(vii)Late true-up order. If the true-up order or update statement is not received when due,
Microsoft will invoice Reseller for all Reserved Licenses not previously invoiced and
Subscription License reductions cannot be reported until the following Enrollment
anniversary date (or at Enrollment renewal, as applicable).

h. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled Affiliate
may step-up to a higher edition or suite as follows:

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to
the true-up process.

(ii) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up
initially by following the process described in the Section titled “Adding new Products not
previously ordered," then for additional step-up Licenses, by following the true-up order
process.

i. Clerical errors. Microsoft may correct clerical errors in this Enroliment, and any documents
submitted with or under this Enrollment, by providing notice by email and a reasonable
opportunity for Enrolled Affiliate to object to the correction. Clerical errors include minor
mistakes, unintentional additions and omissions. This provision does not apply to material
terms, such as the identity, quantity or price of a Product ordered.

J. Verifying compliance. Microsoft may, in its discretion and at its expense, verify compliance
with this Enrollment as set forth in the Enterprise Agreement.

3. Pricing.

a. Price Levels. For both the initial and any renewal term Enrolled Affiliate’s Price Level for all
Products ordered under this Enroliment will be Level ‘D" throughout the term of the Enrollment.

b. Setting Prices. Enrolled Affiliate's prices for each Product or Service will be established by its
Reseller. Except for Online Services designated in the Product Terms as being exempt from
fixed pricing, As long as Enrolled Affiliate continues to qualify for the same price level,
Microsoft's prices for Resellers for each Product or Service ordered will be fixed throughout the
applicable initial or renewal Enrollment term. Microsoft's prices to Resellers are reestablished
at the beginning of the renewal term.

4. Payment terms.

For the Initlal or renewal order, Enrolled Affiliate may pay upfront or elect to spread its paymaents over the
applicable Enrollment term. If an upfront payment is elected, Microsoft will invoice Enrolled Affiliate's
Reseller In full upon acceptance of this Enrollment. If spread payments are elected, unless Indicated
otherwise, Microsoft will invoice Enrolled Affiliate's Reseller in three equal annual installments. The first
installment will be invoiced upon Microsoft's acceptance of this Enrollment and remaining instaliments will
be Invoiced on each subsequent Enroliment anniversary date. Subsequent orders are involced upon
acceptance of the order and Enrolled Affillate may elect to pay annually or upfront for Online Services and
upfront for all other Licaenses,

5. End of Enrollment term and termination.

a. General. Atthe Explration Date, Enrolled Affillate must immediately order and pay for Licenses
for Products it has used bul has nol previously submitted an order, except as otherwise
provided In this Enroliment.
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b.

Renewal option. At the Expiration Date of the initial term, Enrolled Affiliate can renew
Products by renewing this Enrollment for one additional 36-month term or by signing a new
Enrollment. Microsoft must receive a Renewal Form, Product Selection Form, and renewal
order prior to or at the Expiration Date. Microsoft will not unreasonably reject any renewal.
Microsoft may make changes to this program that will make it necessary for Customer and its
Enrolled Affiliates to enter into new agreements and Enrollments at renewal.

If Enrolled Affiliate elects not to renew.

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for any
Product under its Enroliment, then Enrolled Affiliate will not be permitted to order Software
Assurance later without first acquiring a new License with Software Assurance.

(i) Online Services eligible for an Extended Term. For Online Services identified as eligible
for an Extended Term in the Product Terms, the following options are available at the end
of the Enrollment initial or renewal term.

1) Extended Term. Licenses for Online Services will automatically expire in accordance
with the terms of the Enrollment. An extended term feature that allows Online Services
to continue month-to-month ("Extended Term") for up to one year, unless designated
in the Product Terms to continue until cancelled, is available. During the Extended
Term, Online Services will be invoiced monthly at the then-current published price as
of the Expiration Date plus a 3% administrative fee. If Enrolled Affiliate wants an
Extended Term, Enrolled Affiliate must submit a request to Microsoft at least 30 days
prior to the Expiration Date.

2) Cancellation during Extended Term. At any time during the first year of the
Extended Term, Enrolled Affiliate may terminate the Extended Term by submitting a
notice of cancellation to Microsoft for each Online Service. Thereafter, either party
may terminate the Extended Term by providing the other with a notice of cancellation
for each Online Service. Cancellation will be effective at the end of the month following
30 days after Microsoft has received or issued the notice.

(Ill) Subscription Licenses and Online Services not eligible for an Extended Term. |If
Enrolled Affillate elects not to renew, the Licenses will be cancelled and will terminate as
of the Expiration Date. Any associated media must be uninstalled and destroyed and
Enrolled Affiliate's Enterprise must discontinue use. Microsoft may request written
certification to verify compliance.

Termination for cause. Any termination for cause of this Enrollment will be subject to the
“Termination for cause” section of the Agreement. In addition, It shall be a breach of this
Enroliment if Enrolled Affiliate or any Affillate in the Enterprise that uses Government
Community Cloud Services falls to meet and maintain the conditions of membership In the
definition of Community. :

Early termination. Any early termination of this Enrollment will be subject to the "Early
Termination" Section of the Enterprise Agreement,

For Subscription Licenses, In the event of a breach by Microsoft, or If Microsoft terminates an
Online Service for regulatory reasons, Microsoft will issue Reseller a credit for any amount paid
in advance for the perlod after termination.,

6. Government Community Cloud.

Community requirements. |f Enrolled Affillate purchases Government Community Cloud
Services, Enrolled Affillate certifies that it Is a member of the Communily and agrees to use
Government Community Cloud Services solely in its capacity as a member of the Community
and, for eligible Government Community Cloud Services, for the benefil of end users that are
members of the Communily. Use of Government Community Cloud Services by an entity that
I8 not a member of the Community or to provide services to non-Community members Is striclly
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prohibited and could result in termination of Enrolled Affiliate's license(s) for Government
Community Cloud Services without notice. Enrolled Affiliate acknowledges that only
Community members may use Government Community Cloud Services.

b. All terms and conditions applicable to non-Government Community Cloud Services also apply
to their corresponding Government Community Cloud Services, except as otherwise noted in
the Use Rights, Product Terms, and this Enrollment.

c. Enrolled Affiliate may not deploy or use Government Community Cloud Services and
corresponding non-Government Community Cloud Services in the same domain.

d. Use Rights for Government Community Cloud Services. For Government Community
Cloud Services, notwithstanding anything to the contrary in the Use Rights:

(i) Government Community Cloud Services will be offered only within the United States.
(i) Additional European Terms, as set forth in the Use Rights, will not apply.

(ill) References to geographic areas in the Use Rights with respect to the location of Customer
Data at rest, as set forth in the Use Rights, refer only to the United States.
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Enrollment Details

1.  Enrolled Affiliate’s Enterprise.

a. ldentify which Agency Affiliates are included in the Enterprise. (Required) Enrolled Affiliate's
Enterprise must consist of entire offices, bureaus, agencies, departments or other entities of
Enrolled Affiliate, not partial offices, bureaus, agencies, or departments, or other partial entities.
Check only one box in this section. If no boxes are checked, Microsoft will deem the Enterprise
to include the Enrolled Affiliate only. If more than one box is checked, Microsoft will deem the
Enterprise to include the largest number of Affiliates:

[J Enrolled Affiliate only
[C] Enrolled Affiliate and all Affiliates

(] Enrolled Affiliate and the following Affiliate(s) (Only identify specific affiliates to be included
if fewer than all Affiliates are to be included in the Enterprise):

[J Enrolled Affiliate and all Affiliates, with following Affiliate(s) excluded:

b. Please indicate whether the Enrolled Affiliate’s Enterprise will include all new Affiliates acquired
after the start of this Enroliment: <Choose One>

2. Contact Information.

Each party will notify the other in writing if any of the information In the following contact information page(s)
changes. The asterisks (*) indicate required flelds. By providing contact Information, Enrolled Affiliate
consents to Its use for purposes of administering this Enrollment by Microsoft, its Affiliates, and other partles
that help administer this Enrollment. The personal Information provided In connection with this Enroliment
will be wused and protected In accordance with the privacy statement avallable at

https://www.microsoft.com/licensing/servicecenter,

a. Primary contact. This contact is the primary contact for the Enrollment from within Enrolled
Affiliate’s Enterprise. This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others. The primary contact will be the default
contact for all purposes unless separate contacts are identified for specific purposes

Name of entity (must be legal entity name)*
Contact name* First Last

Contact emall address*

Streot address*®

City*
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State/Province*

Postal code* -

(For U.S. addresses, please provide the zip + 4, e.g. XXXXX-XXXX)
Country*

Phone*

Tax ID

*indicates required fields

b. Notices contact and Online Administrator. This contact (1) receives the contractual notices,
(2) is the Online Administrator for the Volume Licensing Service Center and may grant online
access to others, and (3) is authorized to order Reserved Licenses for eligible Online Servies,
including adding or reassigning Licenses and stepping-up prior to a true-up order.

[J Same as primary contact (default if no information is provided below, even if the box is not
checked).

Contact name* First Last

Contact email address”

Street address*

City*

State/Province*

Postal code* -

(For U.S. addresses, please provide the zip + 4, @.g. XXXXX-XXXX)
Country*

Phone*

Language preference. Choose the language for notices. English
[C) This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Customer and its Affiliates.

* indicates required fields :

c. Online Services Manager. This contact is authorized to manage the Online Services ordered
under the Enrollment and (for applicable Online Services) to add or reassign Licenses and
step-up prior to a true-up order.,

[CJ Same as notices contact and Online Administrator (default if no information Is provided
below, even if box is not checked)

Contact name": First Last

Contact emall address*

Phone*

[7J This contact is from a third party organization (not the entity). Warning: This contact
recelves personally Identifiable Information of the entity.

*indicates required flelds

d. Reseller Information. Reseller contact for this Enrollment Is:

Reseller company name*

. Stroot address (PO boxes will not be accepted)*
City* :
State/Province*

Postal code*

Country*

Contact name*

Phone*

Contact emall address*
* Indicates required flelds
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3.

By signing below, the Reseller identified above confirms that all information provided in this
Enrollment is correct.

Signature*

Printed name*
Printed title*
Date*

*indicates required fields

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business with
each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled Affiliate or the
Reseller intends to terminate their relationship, the initiating party must notify Microsoft and the
other party using a form provided by Microsoft at least 90 days prior to the date on which the
change is to take effect.

If Enrolled Affiliate requires a separate contact for any of the following, attach the Supplemental
Contact Information form. Otherwise, the notices contact and Online Administrator remains
the default.

(i) Additional notices contact

(i) Software Assurance manager

(i) Subscriptions manager

(iv) Customer Support Manager (CSM) contact

Financing elections.

Is a purchase under this Enrollment being financed through MS Financing? [] Yes, [ No.

If a purchase under this Enrollment is financed through MS Financing, and Enrolled Affiliate chooses not to
finance any associated taxes, it must pay these taxes directly to Microsoft.

EA2010EnCovUS)SLOENOKNov2010) "agoe 10 0f 10

Document X20-10034



Appendix A
Enrollment Documents

A3: MASTER AGREEMENT AKA “THE RIVERSIDE AGREEMENT” (MICROSOFT
LICENSING, GP DOCUMENT SUMMARY FORM, MSE#: 3-0000009076682)

Sund Savices  Appemdin A
ISR (207 May 22, 2017



Microsoft Licensing, GP Document Summary Form

* This Is for informational purposes only *

ust:  3.0000009076682

(MSLI
Tracking
Number)

DocType:  Amendments

Do not modify the formatting or spacing of this Form above this text

Subsidiary; Account Manager Name / Alias;
Country; United States
LARLLAD/ESA; |
Program/Verslon l ""“Il l||| .ll mll llm u Imll ll' .Illl “Il I’Il
SLG 2015

(MSLI 8cannlng Coda)

ACCOUNT: County of Riverside

Outsourcer Name:
Business Agreement Number:
Master Agreement Number:  01E73970

Agreement Number:
Purchase Order Numboer:

Comments:

Last Baved by Quinn Greenly 8/108/2016 3:408:02 PM 10/12/2008
Revislon 3.0




Microsoft | Volume Licensing

Amendment to Contract Documents
Enterprise Agreement
Amendment [D CTM

CAMSTR-051116

This Enterprise Agreement Amendment (*Amendment”) is entered inlo belween the enlities and as of
the effeclive date idenlified in the Signalure Form. The terms and condilions in this Amendiment
supersaeda any conllicling lerms and condillons in the Agreemenl and Enrollment, The Agreement Is
hereby amended by adding the followlng:

1. Effoctive Date. The Effective Date of lhe Agreement Is November 1, 2016,

2, Pricing. The following Is addad to Section 2, anflllad “How the Enlerprise Program
works," of the Enterprise Agreement;

d. Pricing.

() Establishing Price Levels. Price Lovol that Microsolt will charge Enrolled
Afflillato’s rasellor will bo Lovel D for Azure moltorod services ordered under any
Emrolimont.  Enrollad Affillale’s Prce Leval villl be Level D minus 7.6% for alf
Initial orcdders and subsequent orders (e.g. Tiuo-ups, Supplemental Orders,
Annual Ordors) of all olhor Products ordared under any Enrollment.

(1) Placing Ordors through Reseller. Orders under an Enrollment will he mada fo
Enrolfed Affillato’s Roseller. Microsoft will involce the Reseller according to the
tarms In tho applicable Enroltment. Throughout this Agreemenl the lerm “price”
refars to reforonce prico. Tho Resoller and the Enrolled Afflilale will dotermine
the Enrolled Alfitiato's aclual prico and payment lerms.

Excopl for changes made by this Amaendment, the Agraomant [denlifled above remalns unchangod
and In full force and offect. If there is any conflict belween any provision In this Amoendment and any
provision In the Enrolimont or Agreemant Identified above, this Amandmant shall control,

This amendment must be attached to a signature form to be valld. 1

Microsoft Intornal Use Only:
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B Microsoft Volume Licensing

Enterprise Agreement State and Local

Nol for Use vdlh Microsoft Business Agreemanl or Microsofl Business and Services Agreementl

This Microsoft Enterprise Agreement (“Agreement”) Is entered into hetween the entities identified on the
signature form,

Effective date. The effective dale of this Agreement is the earliest effective date of any Enroliment
antared into under this Agreament or the date Microsoft accepls this Agreemant, whichever is earlier, Any
reference In this Agreement or an Enroliment to a "day" means a calendar day, except references that
specify "husiness day”.

This Agreement consists of (1) these Agreament terms and conditions, including any amendments and
the signature form and all attachments identified thereln, (2) the Product Terms applicable to Products
licensed under this Agreement, (3) the Online Services Terms, (4) any Affillate Enroliment enterad into
uncler this Agreement, and (8) any order submilted under this Agreement,

Please noto: Documents referenced in this Agreement bul nol altached to the signalure form may be
found al hitp:iiwww.microsofl.com/licensing/contracls and are incorporated In this Agreement by
refarence, including the Product Terms and Use Rights. These documents may contaln additional terms
and conditions for Products licensed under fhis Agreement and may be changed from time to time.
Customer should review such documants carefully, both at the time of signing and perlodically thereafter,
and fully understand all terms and conditions applicable to Products licensed.

Terms and Conditions

1. Definitions.

"Alflliate” means
a.  with regard to Customer,

(I) any government agency, department, office, Instrumentality, divislon, unit or other entity
of the slate or local government that Is supervised by or Ia part of Customer, or which
supervises Customer or of which Customer ls a part, or which Is under common
supervision with Customer;

(1) any county, borough, commonwaealth, city, munlcipalily, town, townehip, special purpose
district, or other similar type of governmental Instrumentalily established by the laws of
Customer's stale and localed within Customer's slate jurisdiction and geographic
houndaries; and

(111) any other enlily in Customer's state expressly authorlzed by the laws of Customer's slale
o purchase under stale contracts; providad that a state and Its Afflllates shall not, for
purposas of this definltion, be considered lo be Affillates of the federal government and
ita Affiliates; and

h.. with regard to Microsolt, any legal entily that Microsofl owns, thal owns Microsoft, or thal s
under common ownarship with Micrasoll;

“Customer” means the legal enlily thal has enlerad Into this Agreemaent with Microsolft,

"Customer Dala® means all data, including all text, sound, soflware, Image, or video flles that are provided
1o Microsofl by, or on behalf of, an Enrolled Affillate and lle Affillates through use of Online Services,

“Enrolled Affiliate” means an enlity, elther Customer or any one of Customer's Affiliates that has enterod
Into an Enrolimont under this Agroeemont;
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"Enrollment” means the document that an Enrolled Affiliate submits under this Agreement lo place its
initial order; '

“Enterprise” means an Enrolled Affillale and the Affiliales for which il is responsible and chooses on ils
Enroliment to include in its enterprise;

“Fixes” means Product fixes, modifications or enhancements, or their derivatives, that Microsoft either
releases generally (such as Product service packs) or provides to Customer to address a specific issue.

"License” means the right to download, install, access and use a Product. For certain Producls, a
License may be available on a fixed term or subscription basis (“Subscription License"). Licenses for
Online Services will be considered Subscription Licenses;

“Microsoft” means the Microsoft Affillate that has entered into this Agreement or an Enroliment and its
Affiliates, as approprlate;

"Online Services” means the Microsoft-hosted services Identifled as Online Services in the Product
Terms. {

“Online Services Terms” means the additional terms that apply to Customer's use of Online Services
published on the Volume Licensing Site and updated from time to time.

"Product” means all products identified in the Producl Terms, such as all Software, Online Services and
other web-based seivices, Including pre-release or hela versions.

“Product Terms" means the document thal provides informalion about Microsofl Products and
Professional Sarvices avallable through volume licensing. The Product Terms document Is published on
the Volume Licensing Site and Is updated from time lo lime.

"SLA" means Service Level Agreement, which specifies the minimum service lavel for Online Services
and Is published on the Volume Licensing Site.

“Software" means licensed coples of Microsoft saflware ldentified on the Product Terms. Software does
not include Online Services, but Soflware may be part of an Online Service,

“Soflware Assurance” Is an offering by Microsoft that provides new varsion rights and other benefits for
Products as further described in the Product Terms.

“Trade Secrel' means Informallon thal Is not generally known or readily ascertalnable to the public, has
aconomic value as a resull, and has been subject lo reasonable steps under the clroumstances to
malntaln Ils secracy,;

“use” or “run" means to copy, Install, use, access, display, run or olherwise Interact.

“Use Rights" maans the use rights or lerms of service for each Product published on the Volume
Licensing Site and updated from time to time. The Use Rights supersede (he terme of any end user
licanse agreement that accompanles a Product. The Use Rights for Software are published by Microsoft
In the Product Tarms, The Use Rights for Online Services are published in the Online Services Terms,

“Voluma Llcensing Site" means hilp:/iwww.mlcreselt.com/licensing/contracls or a successor slle.

2.  How the Enterprise program works.

o, Gonoral, The Enterprise program conslsls of the lerms and conditions on which an Enrollad
Alfillate may acquire Product Licenses. Under tho Entorprise program, Customer and e
Alfillales may order Licenses for Products by entering Into Enroliments,

b. Enrollments. Tho Enterprise program gives Customaer andfor Its Affillales the abllity to enter
Into one or more Enrolimonts to order Products, Subscription Enroliments may be avallable
for some of these Enrolimants. Notwithslanding any other pravislon of this Agreement, only
Enrollad Alfillatos idontifled In an Enrollment will be rasponsible for complying with the terms
of that Enroliment, Including tha terms of this Agreement Incorporated by reference In that
Enrollment
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C.

a.

C.

d.

0,

Licenses, The lypes of Licenses available are (1) Licenses obtained under Software
Assurance (L.&SA), and (2) Subscription licenses. These License types, as well as additional
License Types, are further described in the Procluct List,

Licenses for Products.

License Grant. Microsoft grants the Enterprise a non-exclusive, worldwide and limited right
to download, Install and use software Producls, and to access and use the Online Services,
each In the quantity ordered under an Enrollment. The rights granted are subject to the terms
of this Agreement, the Use Rights and the Product Terms. Microsofl reserves all rights not
expressly granted in this Agreemenl.

Duration of Llcenses. Subscription Licenses and most Soflware Assurance rights are
temporary and explre when the applicable Enrollment is terminated or expires, unless the
Enrolled Affillate exercisas a buy-out option, which is available for some Subscription
Licenses. Except as otherwise noled in the applicable Enroliment or Use Rights, all other
Licenses bacome perpetual only when all payments for that License have been made and the
initial Enroliment term has expired.

Applicable Use Rights.

(I) Products (other than Online Services). The Use Rights In effact on the elfective date
of the Enroliment will apply to Enterprise's use of the verslon of each Product lhal is
current at the time. For fulure versions and new Products, the Use Righis In effact when
those versions and Products ara first released will apply. Changes Microsofl makes lo
the Use Righls for a particular version will not apply unless the Enrolled Affiliate chooses
to have those changes apply. The Use Righls applicable to perpetual Licenses that were
acquired under a provious agreement or Enroliment are determined by the Agreement or
Enroliment under which they were acquired. Renewal of Soflware Assurance does not
change which Use Rights apply to those Licenses.

(1) Online Services. For Online Services, the Use Rights In effect on the subscription starl
date will apply for the subacription tarm as defined In the Product Terms,

Downgrade rights. Enrolled Affillate may use an earller version of a Product other than
Online Sarvices than the verslon thal is current on the effective date of the Enrollment. In
thal case, the Use Rights for the current verslon apply o the use of the earlier verslon, If the
earller Product varsion Includes fealures that are not in the new version, then the Use Rights
applicable to the earller verslon apply with reapect to those fealures.

New Varalon Rights under Software Assurance, Enrollad Affillate must order and
malnlain conlinuous Soflware Assurance coverage for each License ordered. With Soflware
Assurance coverage, Enlerprise automalically has the right to use a new verslon of a
licensad Product as soon as Il Is released, aven If Enrolled Afflllate chooses not to use the
new veralon Immediately.

() Excopt as otherwise permilled under an Enrollment, use of the new verslon will be
subject lo lhe new veralon's Use Rights,

(ll) I the License for the earller verslon of the Product le perpetual at tho lime the new
vorelon s releasad, the License for tho now verslon will also be parpetual. Paerpetual
Licensas oblalned through Soflware Assurance replace any perpelual Licenses for the
aarller version,

Licensa confirmation, Thia Agraoment, the applicable Enroliment, Enrollod Afflllate's order
confirmallon, and any documentation evidencing transfars of perpelual Licenses, logelher
with proof of paymenl, will be Enrollad Affillate’s evidence of all Licenses oblalned under an
Enrollmaent,
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6.

g.

Reorganizations, consolidations and privatizations, If the number of Licenses covered
by an Enrollment changes by more than ten percent as a result of (1) a reorganization,
consolidation or privatizalion of an entily or an operaling division, (2) a privatization of an
Affiliate or an operating division of Enrolled Affiliate or any of its Affillates, or (3) a
consolidation including a merger with a third parly that has an existing agreemenl or
Enroliment, Microsoft will work with Enrolled Affiliate in good failh to determine how to
accommodate its changed circumstances in the context of this Agreement.

Making copies of Products and re-Imaging rights.

a.

General. Enrolled Affiliate may make as many copies of Products, as it needs to distribute
them within the Enterprise. Coples must be true and complete (including copyright and
lrademark notices) from master copies obtained from a Microsoft approved fulfillment source.
Enrolled Affiliale may use a third party to make these coples, but Enrollad Affiliate agrees it
will be responsible for any third party's actions. Enrolled Affillate agrees to make reasonable
efforts to notify its employees, agents, and any other Individuals who use the Producls that
fhe Products are licansed from Microsoft and subject to the terms of this Agreement.

Coples for tralning/evaluation and back-up. For all Products other than Online Services,
Enrolled Affiliate may: (1) use up to 20 complimentary coples of any licensed Product in a
dedicated tralning facllity on Its premises for purposes of training on that particular Product,
(2) usoe up to 10 complimentary copies of any Products for a 60 day evaluation porlod, and (3)
use onae complimentary copy of any licensed Product for back-up or archival purposes for
aach of its distinct geographic locations, Trials for Online Services may he avallable if
spacified In the Use Rights.

Right to re-lmage. In certain cases, re-imaging Is permilted using the Product media. If the
Microsofl Product Is licensed (1) from an original equipmaent manufacturer (OEM), (2) as a full
packaged Product through a retall source, or (3) under another Microsoft program, then
media provided under this Agreement may generally bo used to creale Images for use In
place of coples providod through that separate source, This right [s conditional upon the
following:

(I) Separale Liconses must bo acquired from the separate source for each Product that Is
re-imaged.

(Il) The Product, language, version, and componants of the coplos made must be identical to
the Product, language, verslon, and all components of the coples they replace and the
number of copies or instancas of the re-Imaged Product permiited remains the same.

(1) Except for coples of an operaling syslem and coples of Products licensed under another
Microsoft program, the Product type (e.g., Upgrade or full License) re-imaged must be
Identical to the Product type licensed from the separate source.

(Iv) Enrolled Affillale must adhere lo any Product-specific procosses or raquirements for re-
Imaging Identifled In the Product Terms.

Re-Imaged Products ramaln subjact to the terms and use righls of the License acqulired from
the separate source. This subseclion does not create or extend any Microsofl warranty or
supporl obligation,

Transforring and reassigning Licenses.,

a. Llcenso transfors. Enrolled Affiliale may transfer only fully-pald parpetual Licenses to:

() an Afflliato or
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C.

{li) an unaffiliated third parly In connection with (A) a privatization of an Affiliate or agency or
of an operaling division of Enrolled Affiliate or an Affiliate, (B) a reorganization, or (C) a
consolidation.

Upon such transfer, Enrolled Affiliale must uninstall and discontinue using the licensed
Product and render any coples unusable.

. Notification of License Transfer, Enrolled Alffiliate must nolify Microsoft of a License

lransfer hy completing a license lransfer form, which can be obtained from
hitp:iwww,microsoft.com/licensing/contracts and sending the compleled form to Microsoft
hefore the License transfer. No License lransfar will be valid unless Enrolled Affillate
provides to the transferee, and the transferee accepfs in wriling, documents sufficlent to
enable the transferee to ascertain the scope, purpose and limitations of the rights granted by
Microsoft under the licenses being transferred (Including, without limitation, the applicable
Use Rights, use and transfer restrictions, warrantles and limlitations of llability. Any License
transfer not made In compliance with this seclion will be void.

Internal Asslgnment of Licenses anc Software Assurance. Licenses and Soflware
Assurance must be assigned to a single user or device within the Enterprise. Licenses and
Soflware Assurance may be reassigned within the Enterprise as described in the Use Rights,

Term and termination.

a.

C,

.

o0,

Torm. The term of this Agraement wlill be 36 full calendar months from the Effactive dale
unless terminated by either parly as described below. Each Enrollment will have the term
provided In that Enrolliment.

Termination without cause, Elther party may lerminate this Agreement, without cause,
upon 60 days wrilten notice. In the event of lermination, new Enrollments will not be
acceplad, but any existing Enroliment will continue for the tarm of such Enrollment and will
continue to ba governed by lhis Agreement.

Mid-torm termination for non-appropriation of Funds. Enrolled Affillate may terminate
this Agreement or an Enroliment without liabllity, penally or further obligation to make
paymanis If funds to make payments under the Agreement or Enrollment are not
appropriated or allocated by the Enrolled Affillate for such purpose.

Termination for cause. Without limiting any other romedies It may have, elther parly may
terminate an Enrollment If the other parly materially breaches ils obligations under thls
Agreement, Including any obligation to submit orders or pay Invoices. Except whero the
breach Is by lla nalure not curable within 30 days, the terminaling parly must give the other
parly 30 days' notice of ilg Intent to lerminate and an opportunily to cura the breach,

If Microsofl glves such nolice to an Enrolled Affiliate, Microsoft also will glve Customer a copy
of that nollce and Customar agreas to help resolve the breach, If the breach affscls othor
Enrollments and cannot be rosclved between Microsoft and Enrolled Afflllate, together wilh
Customer's holp, within a reasonable poriod of lime, Microsoft may terminate thls Agreement
and all Enrollments under It If an Enrolled Aflillate ceases to ba Customer's Afflllate, It muat
promptly notily Microsoft, and Microsoft may terminate the former Alfillate's Enrollment. If an
Enrollad Afflllate lerminates lts Enroliment as a result of a breach by Microsoft, or if Micrasoft
terminates an Enrollment because Enrolled Afflllate censes to he Customer's Affillate, then
Enrolled Affillate will have the early termination rights described In the Enrollment.

Early tormination, If (1) an Enrolled Afflliote terminates lle Enrollment as a resull of a
breach by Microsolt, or (2) I Microsofl terminales an Enroliment bacause the Enrolled
Afflliale has ceased 1o be an Afflllate of Customer, or (3) Enrollad Aflillate terminales an
Enrollment for non-appropriation of funds, or (4) Microsoft terminates an Enrollmant for non-
payment due to non-appropriation of funds, then the Enrolled Affillale will have the following
optlons:
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(i) It may immediately pay the tolal remaining amount due, including all installments, in
which case, the Enrolled Affiliate will have perpetual rights for all Licenses it has ordered;
or

(i) It may pay only amounts due as of the terminalion date, in which case the Enrolled
Affiliate will have perpetual Licenses for:,

1) all coples of Products (including the lalest version of Producls ordered under SA
coverage in the current term) for which payment has been made in full, and

2) the number of copies of Producls it has ordered (including the latest version of
Products ordered under Software Assurance coverage in current term) that Is
proportional to the lotal of Installment payments paid versus total amounts. due (pald
and payable) if the early termination had nol occurred.

(iil) In the case of Early Termination under Subscriplion Enrollments, Enrolled Affiliate will
have the followlng options:

1) For eligible products Enrolled Affiliate may obtain perpetual Licenses as described in
the section litled “Buy-out option,” provided that Microsoft receives the buy-out order
for those Licenses wilhin 60 days after Enrolled Afflliate provides notica of
lermination.

2) Where nol exercising buy-out option, In the evant of hreach by Microsolt, Microsoft
will issue Reseller a cradit for any amounl pald In advance that would apply after the
date of tarmination,

Nothing in this seclion shall affect parpetual Licensa rights acquired elther In & separate
agreement or In a prlor term of the terminated Enroliment.

Effect of tarmination or explration. When an Enroliment expires or Is lerminated,

(1) Enrolled Affillate must order Licenses for all coples of Products il has run for which it has
not previously submitted an order. Any and all unpald payments or any order of any kind,
Including subscription services, remain due and payable. Except as provided in the
subsaction titled “Early termination,” all unpald payments for Licenses Immaediately
become due and payable,

(1)) Enrollad Affiliate's right to Soflware Assurance benefits under this Agreement ends If il
does nol renew Sofllware Assurance,

Maclification or termination of an Online Service for regulatory reasons, Microsolt may
modify or terminate an Online Service whare there I8 any current or fulure government
raquiramant or obligation that: (1) subjacts Microsofl to any regulation or requirement not
generally applicable to businesses operaling there; (2) presents a hardship for Microsolt to
conlinue operaling the Online Service without modification; and/or (3) causes Microsofl to
holleva these torms or the Online Service may conflict with any such requirement or
obligatlon,

Program updatos, Microsofl may make changes to this program that will make It necessary
for Customer and Its Enrolled Affiliatas to entar inlo new agreements and Enroliments al the
time of an Enrolimont renewal.

Use, ownorship, rights, and restrictions,

n.

b.

Products. Unless olherwlse specliled in a supplemental agreement, use of any Producl le
governad by the Use Rights specilic to each Producl and version and by lhe terms of (he
applicable supplemental agreement,

Fixas, Each FIx ls licensed under the same terms as the Producl to which It applies. If a Fix
Is nol provided for a spacillc Product, any uso torme Microsolt providos with the Fix will apply.
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c. Non-Microsoft software and technology. Enrolled Afiliate is solely responsible for any
non-Microsolfl soflware or technology that it installs or uses with the Products or Fixes.

d. Restrictions, Enrolled Affiliate must not (and must not attempt o) (1) reverse engineer,
decompile, or disassemble any Producl or Fix, (2) install or use non-Microsoft soflware or
technology in any way that would subject Microsoft's intellecutal property or technology to
obligations beyond those included in this agreement, or (3) work around any technical
limitations in the Products or reslriclions In Producl documentation. Except as expressly
permilted in this agreement, Customer must not (i) separate and run parts of a Product on
more than one device, upgrade or downgrade parts of a Product at different limes, or transfer
parls of a Praduct separately; or (i) distribute, sublicense, rent, lease, lend, or use any
Product or Fix to offer hosting services to a third party.

o. No transfer of ownership; reservation of rights. Products and Fixes are protected by
copyright and other intelleclual properly rights laws and international treaties. Microsoft
(1) does not transfer any ownership rights in any Products or Fixes and (2) reserves all rights
not exprassly granted in this Agreement.

8. Confidentiality.

“Confidential Informatlon” Is non-public Information that is designated "confidential” or thal a reasanable
person should understand is confidential, Including Customer Data. Confidentlal Informatlon does not
inclucte informatlon that (a) becomes publicly avallable withoul a breach of this agreament, (b) the
recelving parly recelved lawfully from another source without a confidentialily obligation, (c) Is
Independently developed, or (d) ls a comment or suggestion voluntearad aboul the other party's
business, products or services,

Each paity will lake reasonable steps (o protecl the other's Confidenlial Information and will use the other
parly's Confldential Informatlon only for purposes of the parties’ business relationship. Neither party will
disclose that Confidontlal Information to third partles, except to its employees, Afflllales, contraclors,
advisors and consultants ("Representatives”) and then only on a nead-to-know baslis under nondisclosure
obligations at least as prolective as this agraement. Each parly remains rasponsible for the use of the
Confidentlal Information by Its Representalives and, in the event of discovery of any unauthorized use or
disclosure, muslt promplly notify the other party.

A parly may disclose the other's Confldential Informalion if required by law; but only after It notifies the
other parly (if legally permissible) to enable the other parly to seek a protective order,

Nelthor party ls requlred to reslrict work assignments of its Representalives who have had access to
Confidontial Information, Each party agrees that the use of Informatlon relalned In Representatives’
unalded memorles In the davelopment or deployment of the partles' respective products or services doas
not create liabllity uncler this agreement or trade secret law, and each parly agrees (o limit what |t
discloses o the othar accordingly,

These obligations apply (i) for Customer Data untll it is deleted from the Online Services, and (ii) for all
other Confidential Infoermalion, for a perlod of five years after the Confldential Informatlon I8 recelved.

9. Privacy and Complilance and Laws,

a. Enrolled Affillate consents to the processing of personal Information by Microsoft and lts
agonts to facllitate the subject malter of this Agreement. Enrolled Alfiliale will obtain all
required consants from third partles under applicable privacy and data protection law before
providing personal Information to Microsoft,

b, Parsonal Informatlon collecled under this agreemant () may be transferrad, slored and
procassad in the Unlled States or any other country In which Microsofl or It contractors
maintain facllitles and (1)) will be subject to the privacy terms speocilled in the Use Rights,
Microsoll abldes by tho EU Safe Harbor and the Swise Sale Iarbor frameworke as set forth
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10.

11.

by the U.S. Department of Commerce regarding the collection, use, and retention of data
from the European Union, the European Economic Area, and Swilzerland,

U.S. export Jurisdiction. Products and Fixes are subject to U.S. export jurisdiction.
Enrolled Affiliate must comply with all applicable international and national laws, including the
U.S. Export Administralion Regulations and International Traffic in Arms Regulalions, and
end-user, end use and destinalion restrictions issued by U.S. and other governments related
to Microsoft products, services and technologies.

Warranties.

a.

C,

Limited warranties and remedles.

(I) Software. Microsoft warrants that each version of the Software will perform substantially
as described in the applicable Product docurnentation for one year from the dale the
Enterprise is first licensed for that version, If it does not and the Enterprise nolifies
Microsoft within the warranty term, then Microsoft will, at its option (1) return the price
Enrolled Affiliate pald for the Soflware license, or (2) repalr or replace the Soflware,

(l) Online Services, Microsofl warrants thal each Online Service will perform in accordance
with the applicable SLA during the Enlerprise's use. The Enterprise’s remedies for
breach of this warranty are In the SLA.

The remedies above are tho Enlerprise’s solo remecdlies for breach of the warrantles In this
saclion. Customer walves any hreach of warranly claims not made during the warranty
poriod.

Excluslons. The warrantles In this agreement do not cover problems caused by accldent,
abuse, or use In a manner Inconsistent wilh this Agreement, Including fallufe to meat
minimum syslem requirements, These warranties do nol apply to (ree, Irlal, pre-release, or
beta Products, or to components of Products that Enrolled Affillate (s permilted to redistribute.

DISCLAIMER. Microsoft provides no other warrantles or conditlons and disclalms any
other exprass, Impllad, or statutory warrantles, Including warrantios of quality, title,
non-Infringement, morchantabllity, and fitness for a particular purposo.

Defense of third party claims.

b,

By Microsoft. Microsoft will defend Enrollad Affillate agalnsl any claims made by an
unaflfillatdd third parly (1) thal any Product or Fix Infringes il patent, copyright, or trademark
or makes unlawlul use of its Trade Secrel; or (2) that arlses from Microsoft's provision of an
Online Service In violatlon of laws applicable to all online services providers. Microsoft will
pay the amount of any resuliting advoree final judgmont or approvad sottloment. This does not
apply lo claims hasad on (I) Customer Data; (Il) non-Microsofl soflware; (Ill) modifications to a
Product or Fix Enrolled Affillale makes or any specifications or malerlals Enrolled Afflllale
providaes; (iv) Enrollod Afllliate's combinatlon of the Product or Fix with (or damages based on
tha valuo of) a non-Microsofll product, data, or businass process; (v) Enrolled Affillate’s use of
a Microsoflt trademark withoul express, wrilten consent or the use or redislribution of a
Product or Fix In violation of this Agreement; (vl) Enrolled Affillate’s contintted use of a
Product or Flx after belng notiflad to stop duo to a third parly claim; or (vil) Producle or Fixos
provided free of charge,

By Enrollad Affillate. Enrolled Affillate will defend Microsoft against any claims made by an
unalfillatad third parly that:

() any Customer Data or non-Microsofl sollware Microsoll hosts on Enrolled Afflllate's
bahalf Infringea the third pary's patent, copyright, or trademark or mokes unlawful use of
lts Tracle Secrel; or
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12,

13,

(it) arises from use of an Online Service in violation of applicable laws and regulations; a
violalion of the legal rights of others; or unauthorized access to or disruplion of any
_service, data, account, or nelwork in connection with the use of the Online Services.

Enrolled Affiliate will pay the amount of any adverse final judgment or approved setllement
resulling from a claim covered by this section titled "By Enrolled Affiliate."

Rights and remedies In case of possible infringement or misappropriation. If Microsoft
reasonably belleves thal a claim under this seclion may resull in a legal bar prohibiting
Enrolled Affiliate’s use of the Product or Fix, Microsoft will seek to obtaln the right for Enrolled
Affiliate to keap using it or modify or replace it with a functional equivalent, In which case
Enrolled Afflliate must discontinue use of the prior version immediately. If these options are
not commerclally reasonable, Microsoft may terminate Enrolled Affiliate’s right to the Product
or Fix and refund any amounts Enrolled Affiliate has pald for those rights to Soflware or Fixes
and, for Online Services, any amount paid for a usage period aller the termination date.

Other torms. The parly being defended under this seclion 11 must nolify the other parly
promptly of any claim subject to the subsection titled "By Microsoft," give the other parly sole
control over the defense or settlement, and provide reasonable assistance in defending the
claim. The party providing the protectlon will reimburse the other parly for reasonable out of
pockel expenses that it Incurs in providing asslstance. Any selllement must he approved in
writing by the defending parly. The ramedies provided in this section 11 are the exclusive
remeadies for the claims described In this secllon,

Limitation of llabllity.

For each Producl, each party's maximum, aggregate liabllity to the other under this Agresment Is limitad
to direct damages finally awarded in an amount not to exceed tha amounts Enrolled Affillate was required
to pay for the applicable Products during the term of lhis Agreement, subject to the following:

a.

b,

C,

o,

Online Sorvices. For Online Services, Microsoft's maximum llability o Enrolled Affillate for
any Incldent giving rise to a claim will not exceed the amount Enrolled Affillate pald for the
Online Service during the 12 months before the Incldent.

Frao Products and Distributable Code. For Producls provided lree of charge and codo
that Enrolled Affiliate Is aulhorized lo redistribute lo third parlies without separate paymant to
Microsoft, Microsoft's llabllily Ie limlted to direct damages finally awarded up to US$5,000,

Excluslons, In no event will elther parly be llable for Indiracl, Incldental, spaclal, punitive, or
consaquantial damages, including loss of use, loss of profits, or Intorruption of business,
however caused or on any theory of Habllity.

Excaptions, No limitation or excluslons will apply to liabliity arlsing out of elther party's (1)
confidentialily obligations (except for all llabllily related to Cuslomer Data, which will remain
subjecl lo the limitations and excluslons above); (2) defensa obligations; or (3) violation of the
other party's Intellectual property rights.

Verifylng compliance.

b,

Right to verify compllance. Enrolled Affillate must keep accurale and complele records
relating to all use and distribution of Praducts by Enrolled Affillate and ite Afflliatos, Microsoft
has tho right, at lte expense, lo the extenl permilled by applicable law, to verlfy Enrollad
Allillate and its Affillates’ compllance with the Product's license lerms for the Products,

Varlfieatlon process and limitations. Microsofl will provide Enrollad Aflfillate al least 30
days’ nollca of ils intent to verlly compliance, Verllication will lake place during normal
business hours and In a manner thal doan nol Intarfere unrensonably with Enrollad Affillate's
opoerations.  Microsoft will engage an Independent audilor, which will be subject to a
confldentiality oblipation.  Enrollad Affiliate must promptly provide the Independent auditor
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C.

wilth any information the auditor reasonably requests in furtherance of the verification,
including access lo systems running the Products and evidence of Licenses for Products
Enrolled Affiliate hosts, sublicenses, or distributes to third parlies. Enrolled Affiliate agrees to
complete Microsoft's self-audit process, which Microsoft may require as an alternative to a
third party audit. Any informalion collected in the self-audit will be used solely for purposes of
determining compliance.

Remedles for non-compliance. If verification or self-audil reveals any unlicensed use or
distribution, then within 30 days, (1) Enrolled Affiliate must order sulfficient licenses to cover
that use or dislribution, and (2) if unlicensed use or distribution is 5% or more, Enrolled
Afflliate must reimburse Microsoft for the cost Microsoft has Incurred in verification and
acyuire the necessary addilional licenses at 125% of the price based on the then-current
price list and Enrolled Affiliate price level. The unlicensed use percentage is based on the
total number of licenses purchased compared to aclual install base. If there Is no unlicensed
use, Microsoft will not subject Enrollod Affiliate to another verlfication for at least one year,
By exercising the righls and procedures described above, Microsoft does not waive its rights
lo anforce this Agreemant or to protect its intellectual property by any other means permitted
by law.

14, Miscellaneous.

a.

h.

C.

(iR

Notices. Nolices lo Microsoft must he sent to the Microsoft address on the signature form
with a copy sent to the address helow. Notices must be In wriling and will be trealed as
dalivered on the date shown on the relurn racelpt or on the courler or fax confirmation of
delivery. Microsoft may provide Information to Enrollad Affillate about upcoming ordering
doadlines, services, and subscription informalion in electronic form, including by email lo
contacls provided by Enrolled Affiliate. Emalls will be trealed as delivered on the transmission
dale.

A copy of cach nollco should he sent

10:

Microsoft Corporation
Legal and Corporate Affairs
Volume Licensing Group
One Microsoft Way
Redmond, WA 98052

USA

party In wriling of the asslgnment. Any other proposed assignment must be approved by the
other party In writing. Asslgnment will not relleve the assigning party of its obligations under
the asslgned agreement. Any allempled assignment wilthoul required approval will be veld,

Sovorabllity, If any provision In this agreement Is found unenforceablo, the balance of the
agraement will ramain In full force and offect.

Uso of contractors, Microsofl may use contraclore to perform services, bul will be
responsible for thelr parformance subject lo the lerms of this Agreemant,

Walver, Fallure lo enforca any provision of this agreement will not constituto a walver, Any
walver musl be In wrlling and slgned by the walving parly.

Applicable law; dispute resolution. The terms of (his Agreament will be governed by the
laws of Customor's stato, without giving offact to lte contlict of laws, Disputes relating to Lhis
Agraament will be aubject to applicable dispute resolution laws of Customer's slate,
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g. This Agreement is not exclusive, Customer and its Affiliates are free lo enler into
agreements lo license, use or promote non-Microsoft products.

h. Management and Reporting., Customer and/or Enrolled Affiliale may manage account
details (e.g., contacts, orders, Licenses, software downloads) on. Microsoft's Volume
Licensing Service Center (*VLSC") wab site (or succassor site) al
hilps:/ivww.microsoft.comflicensing/servicecenter. Upon the effactive date of this Agreament
and any Enroliments, the contacl(s) identified for this purpose will he provided access to this
site and may authorize additional users and contacts.

i. Order of precedence. In the casa of a conflict belween any documents in this Agresment
lhat is not expressly resolved in those documents, thelr terms will control In the following
order from highest to lowest priorily: (1) this Enterprise Agreement, (2) any Enrollment, (3)
the Product Terms, (4) the Online Services Terms, (5) orders submitted under this
Agreemenl, and (6) any other documents in this Agreement. Terms in an amendment control
over the amended document and any prior amendments concerning the sama subject matter,

J. Survival. All provisions survive terminalion or expiralion of this Agreement excapt those
requiring parformance only duting the term of the agreement..

k. Free Products. It Is Microsoft's intent thal the terms of this Agreement and the Use Riglits be
in compliance with all applicable federal law and regulations, Any free Product provided to
Enrolled Affillate Is for the sole use and benefil of the Enrolled Afflllate, and s not provided for
use by or personal benefit of any spacific government employee.

. Amendments. Any amendment to this Agreement must be executed by hoth parties, except
thal Microsofl may change the Product Terms and the Use Righta from time to lime In
accorclance with the terms of this Agreement. Any conflicting terms and condillons contained
in an Enrolled Affiliate’s purchase order will not apply. Microsoft may require Customer lo
sign a new agreement or an amendmaent bafore an Enrollad Affiliate enters Into an Enroliment
under thls agreement,

m, Voluntary Product Accessibility Tomplates, Microsoft supports the government's
obligation to provide accessible technologles to ils clizens with disabllities as required by
Secllon 6008 of the Rehabllitation Act of 1973, and ite state law counterparte. Tho Voluntary
Product Accessibllity Templates ("VPATSs") for the Microsofl technologles used In providing
the online services can be found al Microsoft's VPAT page. Further Information regarding

Microsoft's commitment to accossibilily can be found atl bitp:/fwww.microsoft.com/enable.

n. Natural disaster. In the avent of a “natural disaster,” Microsolt may provide additional
assistance or rights by posting them on hilp:/fwww.mlcrosoft.com at such time,

o. Copyright violation. Except as set forth In the saction above entitled “Transferring and
raassigning Licanses", the Enrolled Affillate agrees to pay for, and comply with the terms of
this Agreament and the Use Rights, for the Products Il uses. Except lo the extent Entolled
Alflliate Is licensed under thia Agreement, It will be responsible for Its breach of this contracl
and violatlon of Microsoft's copyright In the Products, Including payment of License fees
spacliled In this Agraemont for unlicensed use.

p. Calondar days. Any reference In this Agreement or an Enrollment lo a "day" means a
calendar day, excepl refarences thal specily "business day".
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Micresoft | Volume Licensing

Supplemental Contact Information Form  State and Local

This form can be used in combination with Agreement and Enroliment/Registration. However, a
separate form must be submilled for each Enrollment/Registration, when more than one is submitted
on a signature form, For the purposes of this form, “Entity” can mean the signing Entily, Customer,
Enrolled Affiliate, Government Partner, Institution, or other party entering into a Volume Llcensing
program agreement, Primary and Notices contacts in this form will not apply to Enrollments or
Registrations.

This form applies to: (X Agreement
[C] Enroliment/Affiliate Registration Form

Insert primary entity name If more than one Enroliment/Registration Form
is submitted

Contact information.,

Each parly will nolify the other In writing if any of the information In the following contact information
page(s) changes. The asterisks (*) indicate required flalds; if the Enlily chooses to deslgnate other
conlacl lypes, the same requlred flelds must be completed for each seclion. By providing contact
Informalion, entily consents to ils use for purposes of adminlstaring the Enroliment by Microsoft and other
partles thal help Microsoft administer this Enroliment, The personal Information provided in connection
wilh this agreement will be used and protected according to the privacy statement avallable at

hiips:Micensing,microsofl.com.

1. Additional notices contact,

This contacl recelves all notices thal are sant from Microsoft. No online access Is granted to this
individual,

Name of Entity* County of Riverside

Contact name*; First Melissa Last Eltor

Contact omall* melissa.eller@rlvcoll.org

Street address* 3460 141lh Streel

City* Rivorsido Stata* CA Postal codo* 92601-3862

Country* US

Phono* 961-066-7731 Fax

(] This contact I8 a third parly (notl the Entity). Warning: This contact recelves personally Identiflable
Informalion of the Enlily.

2,  Software Assurance manager.

This contact will recelve online pormissions to manage (he Sollware Assurance benefits under (he
Enroliment or Reglstration,

Nameo of Entity*

Contact namo*; Flrsl Last
Contact emall*

8troet addross*

Clty* State* Postal code®
Country*
Phono* Fax
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] This contact is a third party (not the Entity). Warning: This contact receives personally identifiable
informatlion of the Entity.

3. Subscriptions manager.

This contact will assign MSDN, Expression, and TechNet Plus subscription licenses to the Individual
subscribers under this Enroliment or Registration. Assigninent of the subscription licenses is necessary
for access to any of the online benefits, such as subscription downloads. This contact will also manage
any complimentary or additional media purchases related to these subscriptions.

Name of Entity*

Contact name*; First Last
Contact emall*

Street address*

City* State* Postal cocle*
Country*
Phone* Fax

[ This contacl Is a third party (ndt the Entity), Warning: This contact recelves personally Identifiable
information of the Entily,

4, Online Services manager.

This contact will be provided online permissions to manage the Online Services ordered under lhe
Enrollment or Registration.

Nama of Entity* Counly of Riverside

Confact name*: First Janifer Last Rutherford

Contact emall* jenifer.rutherford@riveolt.org

Strooet address* 3450 14th Street

City* Riverside State® CA Posfal code® 92501-3862

Country* UA

Phone* 951-955-7705 Fax

[C] This contact is a third party (not the Enlily). Warning: This conlacl recelves personally identifiable
Information of the Entily.

5. Customer Support Manager (CSM):
This parson Is deslgnated as the Customer Support Manager (CSM) for support-related aclivities,

Name of Entity*

Contact name*; Flrst Last
Contact omall*

Btreot addroas®

Clty* Slate’ Postal code®
Country*
Phone* Fax

(2] This contact Is a third party (not the Entity). Wmnln;j: Thia contact racelves parsonally Identiflable
Informatlon of the Entity.

6.  Primary contact information:

An Individual from Inslde the organization must serve as the primary conlact, This conlacl recelves online
adminlstrator permissions and may grant online access (o others. Thia contact also recelves all notices
unless Microsolt Is provided written nollce of a change.

Name of Entity* County of Rivorside

Contact name*; Flret Jin Last Bmith
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Contact email* jim.smith@rivcoit.org

Street address* 3450 14th Street

City* Riverside State® CA Postal code* 92601-3862
Country*: US

Phone* 951-956-1000 Fax

7. Notices contact and online administrator information:

This individual receives online administrator permissions and may grant online access to others. This
conlact also recelves all notices.

[C] same as primary contact

Name of Entity* County of Riverside

Contact name*: First Jenifer Last Rulherford

Contact emall* Jenifer.rutherford@rivealt.org

Streot atldress* 3450 14th Street

City* Riverside State* CA Postal code* 92501-3862

Country*: US

Phono* 951-955-7785 Fax

[0 This contact Is a third party (not the Enlity). Warning: This conlact receives personally identifiable
Informalion of the Entity.
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Introduction

Beginning July 1, 2014 these Online Services Terms (OST) replace the Online Services Use Rights (OLSUR). The OST contains terms that apply to
Customer’s use of Online Services. Separate terms, including different privacy and security terms, govern Customer’s use of Non-Microsoft
Products (as defined below), as well as other products and services from Microsoft.

Most Online Services offer a Service Level Agreement (SLA). For more information regarding the Online Services SLAs, please refer to
http://microsoft.com/licensing/contracts.

Prior Versions

The OST provides terms for Online Services that are currently available. For earlier versions Customer may refer to
http://go.microsoft.com/?linkid=9840733 or contact its reseller or Microsoft Account Manager.

Clarifications and Summary of Changes

Additions Deletions

Kaizala

Privacy and Security Terms
Data Processing Terms: The Office 365 Services row In the Online Services table has been updated to include Office 365 Video. The Office 365
Services bullet in the Location of Customer Data at Rest section has been updated to include the United Kingdom.

Online Service Specific Terms
Bing Maps: Bing Maps Asset Management has been renamed Moblle Asset Management,

Table of Contents / General Terms
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General Terms

Customer may use the Online Services and related software as expressly permitted in Customer’s volume licensing agreement. Microsoft reserves
all other rights. Customer must acquire and assign the appropriate subscription licenses required for its use of each Online Service. Each user that
accesses the Online Service must be assigned a User SL or access the Online Service only through a device that has been assigned a Device SL,
unless specified otherwise in the Online Service-specific Terms, Attachment 2 describes SL Suites that also fulfill requirements for User SLs.
Customer has no right to use an Online Service after the SL for that Online Service ends.

Definitions
If any of the terms below are not defined in Customer’s volume licensing agreement, they have the definitions below.

“Customer Data” means all data, including all text, sound, video, or image files, and software, that are provided to Microsoft by, or on behalf of,
Customer through use of the Online Service.

“External User” means a user of an Online Service that is not an employee, onsite contractor, or onsite agent of Customer or its Affiliates.
“Instance” means an image of software that is created by executing the software’s setup or install procedure or by duplicating such an image.

“Licensed Device” means the single physical hardware system to which a license is assigned. For purposes of this definition, a hardware partition or
blade is considered to be a separate device,

“Non-Microsoft Product” means any third-party-branded software, data, service, website or product, unless Incorporated by Microsoft in an Online
Service.

“Online Service” means a Microsoft-hosted service to which Customer subscribes under a Microsoft volume licensing agreement, including any
service identified in the Online Services section of the Product Terms. It does not include software and services provided under separate license
terms (such as via gallery, marketplace, console, or dialog). The Product Terms Is located at http://go.microsoft.com/?linkid=9839207,

"Operating System Environment” (OSE) means all or part of an operating system Instance, or all or part of a virtual (or otherwise emulated)
operating system Instance, that enables separate machine identity (primary computer name or similar unique identifier) or separate administrative
rights, and Instances of applications, If any, conflgured to run on all or part of that operating system Instance. There are two types of OSEs, physical
and virtual. A physical hardware system can have one physical OSE and/or one or more virtual OSEs. The operating system Instance used to run
hardware virtuallzatlon software or to provide hardware virtualization services Is considered part of the physical OSE.

“SL" means subscription license,

Online Services Terms Updates

When Customer renews or purchases a new subscription to an Online Service, the then-current OST will apply and will not change during
Customer’s subscription for that Online Service. When Microsoft Introduces features, supplements or related software that are new (l.e., that were
not previously Included with the subscription), Microsoft may provide terms or make updates to the OST that apply to Customer’s use of those new
features, supplements or related software.

Online Services Changes and Availability

Microsoft may make commerclally reasonable changes to each Online Service from time to time. Microsoft may terminate an Online Service In any
country where Microsoft Is subject to a government regulation, obligation or other requirement that Is not generally applicable to businesses
operating there, Avallabllity, functionality, and language versions for each Online Service may vary by country. For Information on avallabllity,
Customer may refer to www.microsoft.com/online/international-availability.aspx.

Data Retention

At all times during the term of Customer’s subscription, Customer will have the ability to access and extract Customer Data stored In each Online
Service. Except for free trials, Microsoft will retain Customer Data stored In the Online Service In a limited function account for 90 days after
explration or termination of Customer's subscription so that Customer may extract the data. After the 90-day retention period ends, Microsoft will
disable Customer's account and delete the Customer Data.

The Online Service may not support retention or extraction of software provided by Customer. Microsoft has no llabllity for the deletion of
Customer Data as described In this section.

Use of Software with the Online Service
Customer may need to Install certain Microsoft software In order to use the Online Service. If so, the following terms apply:

Microsoft Software License Terms
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Customer may install and use the software only for use with the Online Service. The Online Service-specific Terms may limit the number of
copies of the software Customer may use or the number of devices on which Customer may use it. Customer’s right to use the software begins
when the Online Service is activated and ends when Customer’s right to use the Online Service ends. Customer must uninstall the software when
Customer’s right to use it ends. Microsoft may disable it at that time.

Validation, Automatic Updates, and Collection for Software

Microsoft may automatically check the version of any of its software. Devices on which the software is installed may periodically provide
information to enable Microsoft to verify that the software is properly licensed. This information includes the software version, the end user’s
user account, product 1D information, a machine 1D, and the internet protocol address of the device. If the software is not properly licensed, its
functionality will be affected. Customer may only obtain updates or upgrades for the software from Microsoft or authorized sources, By using
the software, Customer consents to the transmission of the information described in this section. Microsoft may recommend or download to
Customer’s devices updates or supplements to this software, with or without notice. Some Online Services may require, or may be enhanced by,
the installation of local software (e.g., agents, device management applications) (“Apps”). The Apps may collect data about the use and
performance of the Apps, which may be transmitted to Microsoft and used for the purposes described in this OST for Customer Data.

Third-party Software Components
The software may contain third party software components. Unless otherwise disclosed in that software, Microsoft, not the third party, licenses
these components to Customer under Microsoft’s license terms and notices.

Non-Microsoft Products

Microsoft may make Non-Microsoft Products available to Customer through Customer’s use of the Online Services (such as through a store or
gallery, or as search results). If Customer Installs or uses any Non-Microsoft Product with an Online Service, Customer may not do so in any way
that would subject Microsoft’s intellectual property or technology to obligations beyond those expressly included in Customer’s volume licensing
agreement. For Customer’s convenience, Microsoft may include charges for the Non-Microsoft Product as part of Customer’s bill for Online
Services. Microsoft, however, assumes no responsibility or liability whatsoever for the Non-Microsoft Product. Customer is solely responsible for
any Non-Microsoft Product that it installs or uses with an Online Service.

Acceptable Use Policy
Nelther Customer, nor those that access an Online Service through Customer, may use an Online Service:
o In a way prohibited by law, regulation, governmental order or decree;

e to violate the rights of others;

to try to galn unauthorized access to or disrupt any service, device, data, account or network;
e tospam or distribute malware;

In a way that could harm the Online Service or Impalr anyone else’s use of It; or

e Inany application or situation where fallure of the Online Service could lead to the death or serious bodily injury of any person, or to severe
physical or environmental damage.

Violation of the terms In this section may result in suspension of the Online Service. Microsoft will suspend the Online Service only to the extent
reasonably necessary. Unless Microsoft believes an Immediate suspension Is required, Microsoft will provide reasonable notice before suspending
an Online Service.

Technical Limitations
Customer must comply with, and may not work around, any technical limitations in an Online Service that only allow Customer to use It In certaln
ways. Customer may not download or otherwise remove coples of software or source code from an Online Service except as explicitly authorized.

Compliance with Laws

Microsoft will comply with all laws and regulations applicable to Its provision of the Online Services, Including security breach notification law.
However, Microsoft Is not responsible for compliance with any laws or regulations applicable to Customer or Customer’s Industry that are not
generally applicable to information technology service providers. Microsoft does not determine whether Customer Data Includes Information
subject to any specific law or regulation. All Security Incldents are subject to the Security Incident Notification terms below,

Customer must comply with all laws and regulations applicable to its use of Online Services, including laws related to privacy, blometric data, data
protection and confidentiality of communications. Customer Is responsible for Implementing and maintaining privacy protections and security
measures for components that Customer provides or controls (such as devices enrolled with Microsoft Intune or within a Microsoft Azure
customer's virtual machine or application), and for determining whether the Online Services are appropriate for storage and processing of
Information subject to any specific law or regulation. Customer Is responsible for responding to any request from a third party regarding
Customer’s use of an Online Service, such as a request to take down content under the U.S. Digital Millennium Copyright Act or other applicable
laws,
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Import/Export Services

Customer’s use of any Import/Export Service is conditioned upon its compliance with all instructions provided by Microsoft regarding the
preparation, treatment and shipment of physical media containing its data (“storage media”). Customer is solely responsible for ensuring the
storage media and data are provided in compliance with all laws and regulations. Microsoft has no duty with respect to the storage media and no
liability for lost, damaged or destroyed storage media. All storage media shipped to Microsoft must be shipped DAP Microsoft DCS Data Center
(INCOTERMS 2010). Storage media shipped to Customer will be shipped DAP Customer Dock (INCOTERMS 2010).

Electronic Notices
Microsoft may provide Customer with information and notices about Online Services electronically, including via email, through the portal for the
Online Service, or through a web site that Microsoft identifies. Notice is given as of the date it is made available by Microsoft.

License Reassignment

Most, but not all, SLs may be reassigned. Except as permitted in this paragraph or in the Online Service-specific Terms, Customer may not reassign
an SL on a short-term basis (i.e., within 90 days of the last assignment). Customer may reassign an SL on a short-term basis to cover a user’s
absence or the unavailability of a device that is out of service. Reassignment of an SL for any other purpose must be permanent. When Customer
reassigns an SL from one device or user to another, Customer must block access and remove any related software from the former device or from
the former user’s device.

Font Components
While Customer uses an Online Service, Customer may use the fonts installed by that Online Service to display and print content. Customer may

only embed fonts Iin content as permitted by the embedding restrictions in the fonts and temporarily download them to a printer or other output
device to print content.

Competitive Benchmarking

If Customer offers a service competitive to an Online Service, by using the Online Service, Customer agrees to walve any restrictions on competitive
use and benchmark testing In the terms governing Its competitive service. If Customer does not Intend to walve such restrictions In its terms of use,
Customer Is not allowed to use the Online Service.

Multiplexing

Hardware or software that Customer uses to pool connections; reroute Information; reduce the number of devices or users that directly access or
use the Online Service (or related software); or reduce the number of OSEs, devices or users the Online Service directly manages (sometimes
referred to as “multiplexing” or “pooling”) does not reduce the number of licenses of any type (Including SLs) that Customer needs.
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Privacy and Security Terms

This section of the Online Services Terms has two parts:
o General Privacy and Security Terms, which apply to all Online Services; and

e Data Processing Terms, which are additional commitments for certain Online Services.

General Privacy and Security Terms

Scope
The terms in this section apply to all Online Services except Bing Maps Enterprise Platform, Bing Maps Mobile Asset Management Platform, and
Microsoft Cognitive Services, which are governed by the privacy and/or security terms referenced below in the applicable Online Service-specific
Terms.

Use of Customer Data

Customer Data will be used only to provide Customer the Online Services including purposes compatible with providing those services. Microsoft
will not use Customer Data or derive information from it for any advertising or similar commercial purposes. As between the parties, Customer
retains all right, title and interest in and to Customer Data. Microsoft acquires no rights in Customer Data, other than the rights Customer grants to
Microsoft to provide the Online Services to Customer, This paragraph does not affect Microsoft’s rights in software or services Microsoft licenses to
Customer,

Disclosure of Customer Data
Microsoft will not disclose Customer Data outside of Microsoft or its controlled subsidiaries and affiliates except (1) as Customer directs, (2) as
described in the OST, or (3) as required by law.

Microsoft will not disclose Customer Data to law enforcement unless required by law. If law enforcement contacts Microsoft with a demand for
Customer Data, Microsoft will attempt to redirect the law enforcement agency to request that data directly from Customer, If compelled to
disclose Customer Data to law enforcement, Microsoft will promptly notify Customer and provide a copy of the demand unless legally prohibited
from doing so.

Upon recelpt of any other third party request for Customer Data, Microsoft wlll promptly notify Customer unless prohibited by law. Microsoft will
reject the request unless required by law to comply. If the request Is valid, Microsoft will attempt to redirect the third party to request the data
directly from Customer.

Microsoft will not provide any third party: (a) direct, indirect, blanket or unfettered access to Customer Data; (b) platform encryption keys used to
secure Customer Data or the ability to break such encryption; or (c) access to Customer Data If Microsoft Is aware that the data Is to be used for
purposes other than those stated In the third party’s request.

In support of the above, Microsoft may provide Customer's basic contact information to the third party.

Educational Institutions

If Customer Is an educatlonal agency or Institution to which regulations under the Family Educational Rights and Privacy Act, 20 U.5.C. § 1232g
(FERPA) apply, Microsoft acknowledges that for the purposes of the 05T, Microsoft Is a “school officlal” with "legitimate educational Interests” In
the Customer Data, as those terms have been defined under FERPA and its Implementing regulations, and Microsoft agrees to abide by the
limitations and requirements Imposed by 34 CFR 99.33(a) on school officlals.

Customer understands that Microsoft may possess limited or no contact information for Customer’s students and students’ parents. Consequently,
Customer will be responsible for obtaining any parental consent for any end user's use of the Online Service that may be required by applicable law
and to convey notification on behalf of Microsoft to students (or, with respect to a student under 18 years of age and not In attendance at a
postsecondary Institution, to the student’s parent) of any judiclal order or lawfully-Issued subpoena requiring the disclosure of Customer Data In
Microsoft's possession as may be required under applicable law, .

HIPAA Business Associate
If Customer Is a “covered entity” or a “business assoclate” and Includes "protected health information” in Customer Data as those terms are
defined in 45 CFR § 160.103, execution of Customer's volume licensing agreement Includes execution of the HIPAA Business Assoclate Agreement
("DAA"), the full text of which identifies the Online Services to which It applles and Is avallable at http://aka.ms/BAA. Customer may opt out of the
BAA by sending the following Information to Microsoft In a written notice (under the terms of the Customer’s volume licensing agreement):

o the full legal name of the Customer and any Affiliate that Is opting out;

o |l Customer has multiple volume licensing agreements, the volume licensing agreement to which the opt out applies.
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Security

Microsoft is committed to helping protect the security of Customer’s information. Microsoft has implemented and will maintain and follow
appropriate technical and organizational measures intended to protect Customer Data against accidental, unauthorized or unlawful access,
disclosure, alteration, loss, or destruction.

Security Incident Notification

If Microsoft becomes aware of any unlawful access to any Customer Data stored on Microsoft’s equipment or in Microsoft’s facilities, or
unauthorized access to such equipment or facilities resulting in loss, disclosure, or alteration of Customer Data (each a “Security Incident”),
Microsoft will promptly (1) notify Customer of the Security Incident; (2) investigate the Security Incident and provide Customer with detailed
information about the Security Incident; and (3) take reasonable steps to mitigate the effects and to minimize any damage resulting from the
Security Incident.

Notification(s) of Security Incidents will be delivered to one or more of Customer’s administrators by any means Microsoft selects, including via
email. It is Customer’s sole responsibility to ensure Customer’s administrators maintain accurate contact information on each applicable Online
Services portal, Microsoft’s obligation to report or respond to a Security Incident under this section is not an acknowledgement by Microsoft of any
fault or liability with respect to the Security Incident.

Customer must notify Microsoft promptly about any possible misuse of its accounts or authentication credentials or any security incident related to
an Online Service.

Location of Data Processing )

Except as described elsewhere In the OST, Customer Data that Microsoft processes on Customer’s behalf may be transferred to, and stored and
processed in, the United States or any other country in which Microsoft or its affiliates or subcontractors maintain facilities. Customer appoints
Microsoft to perform any such transfer of Customer Data to any such country and to store and process Customer Data In order to provide the
Online Services. Microsoft will abide by the requirements of European Economic Area and Swiss data protection law regarding the collection, use,
transfer, retention, and other processing of personal data from the European Economic Area and Switzerland. In addition to Microsoft's
commitments under the Standard Contractual Clauses and other model contracts, Microsoft Is certified to the EU-U.S. Privacy Shield Framework
and the commitments it entalls,

Preview Releases

Microsoft may offer preview, beta or other pre-release features, data center locations, and services ("Previews") for optional evaluation. Previews
may employ lesser or different privacy and security measures than those typically present In the Online Services, Unless otherwise provided,
Previews are not included In the SLA for the corresponding Online Service.

Use of Subcontractors

Microsoft may hire subcontractors to provide services on Its behalf. Any such subcontractors will be permitted to obtain Customer Data only to
deliver the services Microsoft has retained them to provide and will be prohibited from using Customer Data for any other purpose. Microsoft
remalns responsible for its subcontractors’ compllance with Microsoft’s obligations In the OST. Customer has previously consented to Microsoft’s
transfer of Customer Data to subcontractors as described In the OST,

How to Contact Microsoft

If Customer believes that Microsoft Is not adhering to its privacy or security commitments, Customer may contact customer support or use
Microsoft's Privacy web form, located at http://go.microsoft.com/?linkid=9846224, Microsoft's malling address Is;

Microsoft Enterprise Service Privacy
Microsoft Corporation

One Microsoft Way

Redmond, Washington 98052 USA

Microsoft Ireland Operations Limited Is Microsoft's data protection representative for the European Economic Area and Switzerland. The privacy
representative of Microsoft Ireland Operations Limited can be reached at the following address:

Microsoft Ireland Operations, Ltd.
Attn: Data Protection

Carmenhall Road

Sandylord, Dublin 18, Ireland
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Data Processing Terms
The Data Processing Terms (DPT) include the terms in this section.

The Data Processing Terms also include the “Standard Contractual Clauses,” pursuant to the European Commission Decision of 5 February 2010 on
standard contractual clauses for the transfer of personal data to processors established in third countries under the EU Data Protection Directive.
The Standard Contractual Clauses are in Attachment 3. In addition,

o Execution of the volume licensing agreement includes execution of Attachment 3, which is countersigned by Microsoft Corporation;

e The terms in Customer’s volume licensing agreement, including the DPT, constitute a data processing agreement under which Microsoft is
the data processor; and

e The DPT control over any inconsistent or conflicting provision in Customer’s volume licensing agreement and, for each subscription, will
remain in full force and effect until all of the related Customer Data is deleted from Microsoft’s systems in accordance with the DPT.

Customer may opt out of the “Standard Contractual Clauses” or the Data Processing Terms in their entirety. To opt out, Customer must send the
following information to Microsoft in a written notice (under terms of the Customer’s volume licensing agreement):
o the full legal name of the Customer and any Affiliate that is opting out;

e if Customer has multiple volume licensing agreements, the volume licensing agreement to which the Opt Out applies;
o if opting out of the entire DPT, a statement that Customer (or Affiliate) opts out of the entirety of the Data Processing Terms; and

e if opting out of only the Standard Contractual Clauses, a statement that Customer (or Affiliate) opts out of the Standard Contractual Clauses
only.

In countries where regulatory approval is required for use of the Standard Contractual Clauses, the Standard Contractual Clauses cannot be relied
upon under European Commission 2010/87/EU (of February 2010) to legitimize export of data from the country, unless Customer has the required
regulatory approval.

In the DPT, the term “Online Services” applies only to the services in the table below, excluding any Previews, and “Customer Data” includes
only Customer Data that Is provided through use of those Online Services.

Online Services

The following services, each as a standalone service or as Included in a Dynamics 365 branded plan or application:
Microsoft Dynamics 365 for Customer Service, Microsoft Dynamics 365 for Field Service, Microsoft Dynamics 365 for
Project Service Automatlon, Microsoft Dynamics 365 for Sales, and Microsoft Soclal Engagement. Microsoft Dynamics 365
Microsoft Dynamics 365 Core Core Services do not include (1) Microsoft Dynamics 365 for Operations or Microsoft Dynamics 365 for Financlals; (2)
Services Microsoft Dynamics 365 Services for supported devices or software, which includes but is not limited to Microsoft
Dynamics 365 for apps, tablets and/or phones; or (3) except as expressly defined In the licensing terms for the
corresponding service, any other separately-branded service made avallable with or connected to Microsoft Dynamics 365
Core Services.

The following services, each as a standalone service or as included in an Office 365-branded plan or suite: Exchange
Online, Exchange Online Archiving, Exchange Online Protection, Office 365 Advanced Threat Protection, SharePoint
Online, OneDrlive for Business, Microsolt Planner, Project Online, Skype for Business Online, Sway, Olffice Online, Office
Office 365 Services 365 Video, Microsoft MyAnalytics, Customer Lockbox, Microsoft Bookings, and Yammer Enterprise. Office 365 Services do
not Include Office 365 ProPlus, any portion of PSTN Services that operate outside of Microsoft's control, any client
software, or any separately branded service made avallable with an Office 365-branded plan or sulte, such as a Bing or a
service branded “for Office 365."

Azure Active Directory, Arure loT Hub, Azure Resource Manager, Azure Rights Management, API Management,
Application Gateway, App Service (AP Apps, Mobile Apps, Web Apps), Automation, Backup, Batch, BizTalk Services, Cloud
Sorvices, Data Catalog, Data Factory, DocumentDB, Event Hubs, Express Route, HDInsIght, Key Vault, Load Balancer, Log
Microsoft Azure Core Services Analytics (formerly Operational Insights), Machine Learning, Management Portal, Media Services, Multi-Factor
Authentication, Notification Hubs, Redis Cache, Scheduler, Service Bus, Service Fabric, Site Recovery, SQL Database,
Storage, StorSimple, Stream Analytics, Traffic Manager, Virtual Machines, Virtual Network, Visual Studio Team Services,
and VPN Gateway.

Microsolt Cloud App Security The cloud service portion of Microsolt Cloud App Securlty.
The cloud service portion of Microsoft Intune such as the Microsolt Intune Add-on Product or a management service
provided by Microsoft Intune such as Mobile Device Management for Office 365.

Microsoft Intune Online Sorvices

The cloud service portion of Microsoft Power Bl offered as a standalone service or as Included in an Office 365 -branded

Micsosoft: Powar 81 Sarvices plan or sulte, but excluding data catalog functionality, the Power 81 mobile applications, or Powor DI Desktop.
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Location of Customer Data at Rest
Microsoft will store Customer Data at rest within certain major geographic areas (each, a Geo) as follows:

Office 365 Services. If Customer provisions its tenant in Australia, Canada, the European Union, India, Japan, the United Kingdom, or the
United States (each of the foregoing a Geo), Microsoft will store the following Customer Data at rest only within that Geo: (1) Exchange
Online mailbox content (e-mail body, calendar entries, and the content of e-mail attachments), (2) SharePoint Online site content and the
files stored within that site, and Project Online data, and (3) files uploaded to OneDrive for Business.

Microsoft Intune Online Services. When Customer provisions a tenant account, Customer selects an available Geo where Customer Data at
rest will be stored. Microsoft will not transfer the Customer Data outside of Customer’s selected Geo except as noted in the “Data Location”
section of the Microsoft Intune Trust Center.

Microsoft Power Bl Services. If Customer provisions its tenant in Australia, Canada, Asia Pacific, India, Japan, the European Union, United
Kingdom, or the United States, Microsoft will store Microsoft Power Bl Customer Data at rest only within that Geo, except as noted in the
data location section of the Microsoft Power Bl Trust Center.

Microsoft Azure Core Services. If Customer configures a pamcular service to be deployed within a Geo then, for that service, Microsoft will
store Customer Data at rest within the specified Geo. Certain services may not enable Customer to configure deployment in a particular Geo
or outside the United States and may store backups in other locations, as detailed in the Microsoft Azure Trust Center (which Microsoft may
update from time to time, but Microsoft will not add exceptions for existing Services in general release).

Microsoft Cloud App Security. Microsoft will store Customer Data at rest in the United States.

Microsoft Dynamics 365 Core Services. Except for Microsoft Social Engagement, if Customer provisions its instance of Microsoft Dynamics
365 Core Services in Australia, Canada, the European Unlon, India, Japan, the United Kingdom or the United States, Microsoft will store
Customer Data at rest within the specified Geo. Certain entities may not be configured to be stored in any particular Geo and may be stored
at rest in other locations as detalled in the Microsoft Dynamics 365 Trust Center,

Microsoft does not control or limit the regions from which Customer or Customer's end users may access or move Customer Data.

Privacy

Customer Data Deletion or Return. No more than 180 days after expiration or termination of Customer’s use of an Online Service, Microsoft
will disable the account and delete Customer Data from the account.

Transfer of Customer Data. Unless Customer has opted out of the Standard Contractual Clauses, all transfers of Customer Data out of the
European Unlon, European Economic Area, and Switzerland shall be governed by the Standard Contractual Clauses. Microsoft will abide by
the requirements of European Economic Area and Swiss data protection law regarding the collection, use, transfer, retention, and other
processing of personal data from the European Economic Area and Switzerland.

Microsoft Personnel. Microsoft personnel will not process Customer Data without authorization from Customer. Microsoft personnel are
obligated to maintaln the security and secrecy of any Customer Data as provided in the DPT and this obligation continues even after their
engagements end.

Subcontractor Transfer, Microsoft may hire subcontractors to provide certain limited or ancillary services on Its behalf. Any subcontractors
to whom Microsoft transfers Customer Data, even those used for storage purposes, will have entered Into written agreements with
Microsoft that are no less protective than the DPT, Customer has previously consented to Microsoft’s transfer of Customer Data to
subcontractors as described In the DPT. Except as set forth in the DPT, or as Customer may otherwise authorize, Microsoft wlll not transfer to
any third party (not even for storage purposes) personal data Customer provides to Microsoft through the use of the Online Services.
Microsoft provides a website that lists subcontractors authorized to access Customer Data In the Online Services as well as the limited or
anclllary services they provide, At least 6 months before authorlzing any new subcontractor to access Customer Data, Microsoft will update
the website and provide Customer with a mechanism to obtain notice of that update. If Customer does not approve of a new subcontractor,
then Customer may terminate the affected Online Service without penalty by providing, before the end of the notice perlod, written notice
of terminatlon that includes an explanation of the grounds for non-approval. If the affected Online Service Is part of a suite (or similar single
purchase of services), then any termination will apply to the entire suite. After termination, Microsoft wIII remove payment obligations for
the terminated Online Services from subsequent Customer Involces,

Additional European Terms.
These Additional European Terms apply only If Customer has end users In the European Economic Area (“EEA") or Switzerland,

End Users In EEA or Switzerland. Terms used In the DPT that are not specifically defined will have the meaning In Directive 95/46/EC of the
European Parllament and of the Council of 24 October 1995 on the protection of individuals with regard to the processing of personal data
and on the free movement of such data (the "EU Data Protection Directive”),

Intent of the Partles. For the Online Services, Microsoft Is a data processor (or sub-processor) acting on Customer's behalf, As data processor
(or sub-processor), Microsoft will only act upon Customer's Instructions. The OST and Customer’s volume licensing agreement (Including the
terms and conditions Incorporated by reference therein), along with Customer’s use and configuration of features In the Online Services, are
Customer's complete and final instructions to Microsoft for the processing of Customer Data. Any additional or alternate Instructions must
be agreed to according to the process for amending Customer’s volume licensing agreement.
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e Duration and Object of Data Processing. The duration of data processing shall be for the term designated under Customer’s volume licensing
agreement. The objective of the data processing is the performance of the Online Services.

e Scope and Purpose of Data Processing. The scope and purpose of processing of Customer Data, including any personal data included in the
Customer Data, is described in the DPT and Customer’s volume licensing agreement.

e Customer Data Access. For the term designated under Customer’s volume licensing agreement Microsoft will, at its election and as necessary
under applicable law implementing Article 12(b) of the EU Data Protection Directive, either: (1) provide Customer with the ability to correct,
delete, or block Customer Data, or (2) make such corrections, deletions, or blockages on Customer’s behalf.

Security
e General Practices. Microsoft has implemented and will maintain and follow for the Online Services the following security measures, which, in
conjunction with the security commitments in the OST, are Microsoft’s only responsibility with respect to the security of Customer Data.

Domain Practices

Securlty Ownership. Microsoft has appointed one or more security officers responsible for coordinating and monitoring
the security rules and procedures.

Security Roles and Responsibllities. Microsoft personnel with access to Customer Data are subject to confldentialllv
Organization of Information Security | obligations.

Risk Management Program. Microsoft performed a risk assessment before processing the Customer Data or launching
the Online Services service,

Microsoft retains its security documents pursuant to its retention requirements after they are no longer in effect.

Asset Inventory. Microsoft maintains an inventory of all media on which Customer Data is stored. Access to the

inventories of such media is restricted to Microsoft personnel authorized in writing to have such access.

Asset Handling

- Microsoft classifies Customer Data to help identify it and to allow for access to it to be appropriately restricted.

- Microsoft imposes restrictions on printing Customer Data and has procedures for disposing of printed materials that
contain Customer Data.
Microsoft personnel must obtain Microsoft authorization prior to storing Customer Data on portable devices, remotely
accessing Customer Data, or processing Customer Data outside Microsoft's facllities.

Asset Management

Security Tralning. Microsoft informs Its personnel about relevant security procedures and thelr respective roles. Microsoft
Human Resources Security also informs its personnel of possible consequences of breaching the security rules and procedures. Microsoft will only
use anonymous data In training.

Physlcal Access to Facllities. Microsoft limits access to facllities where Information systems that process Customer Data
are located to Identified authorized Individuals,

Physical Accass to Componants. Microsoft maintains records of the Incoming and outgoing media containing Customer
Data, Including the kind of media, the authorized sender/recipients, date and time, the number of media and the types of
Customer Data they contaln.

Protaction from Disruptions. Microsoft uses a varlety of Industry standard systems to protect against loss of data due to
power supply fallure or line Interference.

Component Disposal. Microsoft uses Industry standard processes to delete Customer Data when It Is no longer needed.

Physical and Environmental Securlty

Operational Policy. Microsolt maintains security documents describing Its security measures and the relevant procedures

and responsibilities of its personnel who have access to Customer Data,

Data Recovery Procedures
On an ongoing basls, but In no case loss frequently than once a week (unless no Customer Data has been updated
durlng that perlod), Microsoft maintains multiple coples of Customer Data from which Customer Data can be
recovered,

- Microsolt stores coples of Customer Data and data recovery procedures In a different place from where the primary
computer equipment processing the Customer Data Is located.

- Microsolt has specific procedures In place governing access to coples of Customer Data.

Communications and Operations - Microsoft reviews data recovery procedures at least every sik months, except for data recovery procedures for Azure

Management Government Services, which are roviewed overy twelve months,.

- Microsoft logs data restoration efforts, including the person responsible, the description of the restored data and
whoere applicable, the person responsible and which data (Il any) had to be Input manually In the data recovery procoss.

Maliclous Software. Microsolt has anti-malware controls to help avold maliclous software gaining unauthorizod access to

Customer Data, including malicious software originating from public networks,

Data Bayond Boundarles
Microsoft encrypts, or enables Customer to encrypt, Customer Data that is transmitted over public networks.

- Microsoft restricts access to Customer Data in media leaving its facilitios.

Event Logging. Microsolt logs, or enables Customer Lo log, access and use of information systems containing Customer

Data, registering the access 10, tme, authorization granted or dented, and relevant activity.
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Domain Practices

Access Control

Access Policy. Microsoft maintains a record of security privileges of individuals having access to Customer Data.

Access Authorization

- Microsoft maintains and updates a record of personnel authorized to access Microsoft systems that contain Customer
Data.

- Microsoft deactivates authentication credentials that have not been used for a period of time not to exceed six months.

- Microsoft identifies those personnel who may grant, alter or cancel authorized access to data and resources.

- Microsoft ensures that where more than one individual has access to systems containing Customer Data, the individuals
have separate identifiers/log-ins.

Least Privilege

- Technical support personnel are only permitted to have access to Customer Data when needed.

- Microsoft restricts access to Customer Data to only those individuals who require such access to perform their job
function.

Integrity and Confidentlality

- Microsoft instructs Microsoft personnel to disable administrative sessions when leaving premises Microsoft controls or
when computers are otherwise left unattended.

- Microsoft stores passwords in a way that makes them unintelligible while they are In force.

Authentication

- Microsoft uses industry standard practices to identify and authenticate users who attempt to access information
systems.

- Where authentication mechanisms are based on passwords, Microsoft requires that the passwords are renewed
regularly.

- Where authentication mechanisms are based on passwords, Microsoft requires the password to be at least eight
characters long.

- Microsoft ensures that de-activated or expired identifiers are not granted to other individuals.

- Microsoft monitors, or enables Customer to monitor, repeated attempts to gain access to the Information system using
an Invalld password.

- Microsoft maintains Industry standard procedures to deactivate passwords that have been corrupted or Inadvertently
disclosed.

- Microsoft uses Industry standard password protection practices, Including practices designed to maintain the
confidentiality and Integrity of passwords when they are assigned and distributed, and during storage.

Network Design. Microsoft has controls to avold Individuals assuming access rights they have not been assigned to gain

access to Customer Data they are not authorized to access.

Information Security Incldent
Management

Business Continulty Management

Incident Response Procaess

- Microsoft maintains a record of security breaches with a description of the breach, the time period, the consequences
of the breach, the name of the reporter, and to whom the breach was reported, and the procedure for recovering data,

- For each securlty breach that Is a Securlty Incident, notification by Microsolt (as described In the “Security Incldent
Notification” section above) will be made without unreasonable delay and, In any event, within 30 calendar days.

- Microsoft tracks, or enables Customer to track, disclosures of Customer Data, Including what data has been disclosed,
to whom, and at what time.

Service Monltoring. Microsoft security personnel verify logs at least every six months to propose remediation efforts if
necessary.

- Microsolt maintains emergency and contingency plans for the facilities in which Microsoft iInformation systems that
process Customer Data are located,

- Microsoft's redundant storage and its procedures for recovering data are designed to attempt to reconstruct Customer
Data In its original or last-replicated state from before the time It was lost or destroyed.

Online Services Information Security Policy
Each Online Service follows a written data security policy (“Information Security Policy”) that complies with the control standards and frameworks

shown In the table below.

Online Service

Office 365 Services

Microsoft Dynamics 30% Core Sorvices
Microsoft Azure Core Services
Microsolt Cloud App Security

Microsoft Intune Online Services

Microsoft Power BI Servicos
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*Does not include Microsoft Social Engagement.
**Current scope is detailed in the audit report and summarized in the Microsoft Azure Trust Center.

Microsoft may add industry or government standards at any time. Microsoft will not eliminate a standard or framework in the table above, unless
it Is no longer used in the industry and it is replaced with a successor (if any). Azure Government Services meet a separate set of control standards
and frameworks, as detailed on the Microsoft Azure Trust Center.

Subject to non-disclosure obligations, Microsoft will make each Information Security Policy available to Customer, along with other information
reasonably requested by Customer regarding Microsoft security practices and policies.

Customer is solely responsible for reviewing each Information Security Policy and making an independent determination as to whether it meets
Customer’s requirements.

If the Standard Contractual Clauses apply, then this section is in addition to Clause 5 paragraph f and Clause 12 paragraph 2 of the Standard
Contractual Clauses.

Microsoft Audits of Online Services
For each Online Service, Microsoft will conduct audits of the security of the computers, computing environment and physical data centers that it
uses in processing Customer Data (including personal data), as follows:
e Where a standard or framework provides for audits, an audit of such control standard or framework will be initiated at least annually for
each Online Service,
o Each audit will be performed according to the standards and rules of the regulatory or accreditation body for each applicable control
standard or framework.
e Each audit will be performed by qualified, Independent, third party security auditors at Microsoft's selection and expense.

Each audit will result In the generation of an audit report ("Microsoft Audit Report”), which will be Microsoft’s Confidential Information. The
Microsoft Audit Report will clearly disclose any materlal findings by the auditor. Microsoft will promptly remediate Issues raised in any Microsoft
Audit Report to the satisfaction of the auditor.

If Customer requests, Microsoft will provide Customer with each Microsoft Audit Report so that Customer can verify Microsoft’s compliance with
the security obligations under the DPT, The Microsoft Audit Report will be subject to non-disclosure and distribution limitations of Microsoft and
the auditor.

If the Standard Contractual Clauses apply, then (1) Customer agrees to exercise Its audit right by Instructing Microsoft to execute the audit as
described in this section of the DPT, and (2) If Customer deslires to change this Iinstruction, then Customer has the right to do so as set forth In the
Standard Contractual Clauses, which shall be requested in writing.

If the Standard Contractual Clauses apply, then nothing In this section of the DPT varles or modifies the Standard Contractual Clauses or affects any
supervisory authority's or data subject’s rights under the Standard Contractual Clauses. Microsoft Corporation Is an Intended third-party
beneficlary of this section,
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Online Service Specific Terms

If an Online Service is not listed below, it does not have any Online Service-specific terms.

Microsoft Azure Services

Notices
The Bing Maps, Professional Services, Azure Media Services H.265/HEV Encoding, and H.264/AVC Visual Standard, VC-1 Video Standard, and MPEG-
4 Part 2 Visual Standard and MPEG-2 Video Standard Notices in Attachment 1 apply.

Service Level Agreement
Refer to_http://azure.microsoft.com/support/legal/sla/.

Definitions
“Azure Government Services” means one or more of the services or features Microsoft makes available to Customer as Government Community

Cloud Services In the “US Gov" regions identified at http://azure.microsoft.com/en-us/regions/#services.

“Customer Solution” means an application or anAv set of applications that adds primary and significant functionality to the Microsoft Azure Services
and that is not primarily a substitute for the Microsoft Azure Services.

“Microsoft Azure Services” means the Microsoft services and features identified at http://azure.microsoft.com/services/, except those licensed
separately. “Microsoft Azure Services” includes any open source components incorporated by Microsoft In those services and features.

“Microsoft Translator” means Translator API Text Translation and/or Translator API Speech Translation offered by Microsoft as a cloud based
automatic translation service.

Limitations
Customer may not
e resell or redistribute the Microsoft Azure Services, or

e allow multiple users to directly or indirectly access any Microsoft Azure Service feature that Is made avallable on a per user basls (e.g., Active
Directory Premium). Specific reassignment terms applicable to a Microsoft Azure Service feature may be provided in supplemental
documentation for that feature,

Retirement of Services or Features
Microsoft will provide Customer with 12 months' notice before removing any material feature or functionality or discontinuing a service, unless
securlty, legal or system performance considerations require an expedited removal. This does not apply to Previews

Data Retention after Expiration or Termination
The expiration or termination of Customer's Online Service subscription will not change Customer’s obligation to pay for hosting of Customer Data
during any Extended Term,

Hosting Exception

Customer may create and malntain a Customer Solutlon and, despite anything to the contrary In Customer’s volume licensing agreement, combine
Microsoft Azure Services with Customer Data owned or licensed by Customer or a third party, to create a Customer Solution using the Microsoft
Azure Service and the Customer Data together. Customer may permit third parties to access and use the Microsoft Azure Services In connection
with the use of that Customer Solutlon. Customer Is responsible for that use and for ensuring that these terms and the terms and conditions of
Customer's volume licensing agreement are met by that use.

Use of Software within Microsoft Azure
For Microsoft software avallable within a Microsoflt Azure Service, Microsoft grants Customer a limited license to use the software only within the
Microsoft Azure Service,

Data Center Availability
Usage of data centers in certaln reglons may be restricted to Customers located in or near that reglon. For information on service avallability by
reglon, please refer (o http://azure.microsoft.com/en-us/regions,
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Sharing

The Microsoft Azure Services may provide the ability to share a Customer Solution and/or Customer Data with other Azure users and communities,
or other third parties. If Customer chooses to engage in such sharing, Customer agrees that it is giving a license to all authorized users, including
the rights to use, madify, and repost its Customer Solution and/or the Customer Data, and Customer is allowing Microsoft to make them available
to such users in a manner and location of its choosing.

Marketplace
Microsoft Azure enables Customer to access or purchase Non-Microsoft Products through features such as the Microsoft Azure Marketplace and
the Virtual Machine Gallery, subject to separate terms available at http://azure.microsoft.com/en-us/support/legal/store-terms.

Microsoft Cognitive Services

Microsoft Cognitive Services Privacy
The Microsoft Privacy Statement located at https://go.microsoft.com/fwlink/?Linkld=521839 applies to Customer’s use of Microsoft Cognitive
Services, except that this Microsoft Cognitive Services section controls to the extent it conflicts with the Microsoft Privacy Statement.

Use of Cognitive Services Data.
Customer Is solely responsible for the content of all Customer Data it sends to the Cognitive Services ("Cognitive Services Data").

Microsoft may process Cognitive Services Data solely to: (i) provide Cognitive Services to Customer; and (ii) improve Microsoft products and
services. Solely for such processing, Microsoft may collect, retain, use, reproduce, and create derivative works of, Cognitive Services Data and
Customer grants Microsoft a limited nonexclusive irrevocable worldwide license to do so. Customer will secure and maintain all rights necessary for
Microsoft to process Cognitive Services Data as described in this paragraph without violating the rights of any third party or otherwise obligating
Microsoft to Customer or to any third party.

Where Cognitive Services Data Includes personal data, Customer will obtain sufficient consent for such processing by Microsoft from the data
subjects (or from their parents or guardians as required by applicable law).

Microsoft Is committed to helping protect data subjects who may be identifiable from Cognitive Services Data that Microsoft retains. Microsoft has
Implemented business and technical measures designed to help de-Identify some retained Cognitive Services Data.

This Use of Cognitive Services Data section will survive termination or explration of Customer’s volume licensing agreement. As between the
parties, Customer retains all right, title and Interest in and to Cognitive Services Data. Microsoft acquires no rights In Cognitive Services Data, other
than the rights Customer grants to Microsoft in this Use of Cognitive Services Data section. This paragraph does not affect Microsoft’s rights in
software or services Microsoft licenses to Customer,

Cognitive Services Data Retention
Unless stated In documentation for a service, Cognitive Services are not designed to store Customer Data on Customer’s behalf,

Application of General Privacy and Security Terms
Only the followlng sectlons of the General Privacy and Securlty Terms apply to the Cognitive Services: Location of Data Processing, Preview
Releases, Use of Subcontractors, How to Contact Microsoft

Attribution
When using the Microsoft Cognlitive Services (except the Search APIs (defined below)), Customer will provide reasonably prominent attribution.
The attribution should read “using Microsoft Cognlitive Services” and Include a hyperlink to http://go.microsoft.com/fwlink/?LinklD=829046.,

Precedence
This Microsoft Cognitive Services section controls to the extent there Is any conflict with other parts of the OST,

Bing APIs Limit on Customer use of service output for

Customer may not use any data from the Bing-branded APIs for the purpose of developing or offering any comparable machine-learning based
service.
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Bing Search APls Use and Display Requirements

Customer must comply with use and display requirements for the Bing Web Search, Image Search, Video Search and News Search APls, Bing Spell
Check, and Bing Autosuggest (collectively, the “Search APIs”), which are available https://aka.ms/r1j7jq. Customer must use results it obtains
through the Search APIs only in Internet Search Experiences (as defined in the use and display requirements) and must not cache or copy results.
The results Customer obtains through the Search APIs are not Products, Fixes, or Services Deliverables.

Translator API
Attribution:
When displaying automatic translations performed by Microsoft Translator, Customer will provide reasonably prominent notice that the text has
been automatically translated by Microsoft Translator.

Limit on Customer use of service output:
Customer may not use any data from Microsoft Translator for the purpose of developing or offering any comparable machine-learning based
service,
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Microsoft Azure Plans

Notices
The Bing Maps Notices In Attachment 1 apply.

Subscription License Suites
In addition to User SLs, refer to Attachment 2 for other SLs that fulfill requirements for Azure Active Directory Premium, Azure Information
Protection, and Microsoft Intune.

Azure Active Directory Basic

Customer may, using Single Sign-On, pre-Integrate up to 10 SAAS Applications/Custom Applications per User SL. All Microsoft as well as third party
applications count towards this application limit.
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Azure Active Directory Premium

Customer may, using Single Sign-On, pre-integrate Saa$S Applications/Custom Applications. Customer may not copy or distribute any data set (or
any portion of a data set) included In the Microsoft Identity Manager software that Is Included with a Microsoft Azure Active Directory Premium (P1
and P2) User SL,
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Azure Information Protection Premium

Notices

The Bing Maps Notlces In Attachment 1 applles. Any deployment services provided to Customer are subject to the Professlonal Services Notlce In
Attachment 1.
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Microsoft Dynamics 365 Services

Mictosolt Dynamics 364 for Case Management, Eoterprose [ dition Mictosolt Dynamics 365 lor Project Service Adtomation, Enterpose [ dition
Mictosoflt Dynamics 36% for Customer Service, Enterprise | ditton Mictosolt Dynamics 365 for Sales, Enterprse L dition

Mictosoflt Oynamics 3645 for Leld Setvices, Eoterprse [ diton Mictosolt Dynamics 365 lor Team Membets, Business Edition

Mictosolt Dynamics 365 for Linancals, Business [dition Mictosolt Dynamics 365 for Team Members, [ aterprse Cdition

Mictosolt Dynamics 6% for Operations, Enterpose Edition

Notices
The Bing Maps and Professional Services Notices In Attachment 1 apply. Any onboarding, migration, or deployment services provided to Customer
as subjection to the Professional Services Notice In Attachment 1.
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Subscription License Suites
In addition to User SLs, refer to Attachment 2 for other offerings that fulfill SL requirements.

External Users

External Users of Microsoft Dynamics 365 Services do not need a SL to access the Online Service. This exemption does not apply to contractors or
agents of Customer or its Affiliate, or External Users using Microsoft Dynamics 365 clients with Microsoft Dynamics 365 Services other than
Microsoft Dynamics 365 for Operations.

Microsoft Dynamics 365 for Operations
Customer may modify Microsoft Dynamics 365 for Operations to allow extension of its functionality, but only for Customer’s internal use purposes.

Server Use Rights for Dynamics 365 User SLs, From SA User SLs and Add-on User SLs
Customer with active Microsoft Dynamics 365 Services subscriptions may:
e install and use any number of copies of the Microsoft Dynamics 365 On-premises Server software on any server;
e allow users or devices licensed with Microsoft Dynamics 365 On-premises CALs, Microsoft Dynamics CRM CALs and Microsoft Dynamics
AX CALs to access Microsoft Dynamics 365 On-premises Server software provided with Microsoft Dynamics 365 subscriptions. Users or
devices without Software Assurance on CALs may not access new versions of Microsoft Dynamics 365 On-premises Server;
e receive and use updates related to government tax and regulatory requirements on Microsoft Dynamics On-premises Server software;
e modify or create derivative works of plug-ins, runtime, and other components identified in printed or online documentation and use
those derivative works, but only with the Microsoft Dynamics 365 On-premises Server software and only for Customer’s internal
purposes; and
e this server use rights provision does not apply to Customers licensed for Dynamics 365 Business Edition .

Microsoft Social Engagement
Service Level Agreement
There Is no SLA for Microsoft Social Engagement,

Social Content Obtained through Microsoft Social Engagement
Soclal Content Is publicly-available content collected from soclal media networks (such as Twitter, Facebook and YouTube) and data indexing or
data aggregation services In response to Customer’s search queries executed in Microsoft Soclal Engagement. Social Content is not Customer
Data. Customer Data used In configuring or Initiating search queries executed on Customer’s behalf may be shared with third parties for
purposes of collecting Soclal Content. Customer may use Soclal Content for Its Internal business purposes only. Microsoft reserves the right to:
e store Soclal Content In a database commingled with content aggregated from other sources by other licensees;
e access, edit or delete Soclal Content In response to a request from a soclal medla network, data Indexing or data aggregation service,
Soclal Content owner or a takedown request under the Digital Millennlum Copyright Act;

e Instruct Customer to edit or delete Soclal Content If Customer exports Soclal Content; and
e delete or restrict further access to Soclal Content after the Online Service has been terminated or expires.
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Office 365 Services

Notices
The Bing Maps Notices In Attachment 1 apply. Any onboarding, migration, or deployment services provided to Customer are subject to the
Professional Services Notice In Attachment 1. :

Core Features for Office 365 Services

During the term of Customer's subscription, the Office 365 Services will substantially conform to the Core Features description provided (If any) In
the Office 365 service-specific sections below, subject to Product restrictions or external factors (such as the reciplent, message rate, message size
and mallbox size imits for e-mail; default or Customer-imposed data retention policles; search limits; storage limits; Customer or end user
conflgurations; and meeting capacity limits), Microsoft may permanently eliminate a functionality specified below only if It provides Customer a
reasonable alternative functionality.

Administration Portal

Customer will be able to add and remove end users and domains, manage licenses, and create groups through the Microsoft Online Services
Portal or Its successor site,
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Subscription License Suites
In addition to User SLs, refer to Attachment 2 for other SLs that fulfill requirements for Office 365 Services.

Microsoft Teams
Notice: The H.264/MPEG-4 AVC Notice in Attachment 1 applies to all Office 365 Services that include Microsoft Teams.

Yammer
For Office 365 Services that include Yammer, External Users invited to Yammer via external network functionality do not need User SLs.

Exchange Online

Office 365 Advanced Threal Protection Exchange Online Archiving for Exchange Server
Office 365 Threat Intelligence Exchange Online S1
Data Loss Prevention Exchange Online (Plan 1 and Plan 2)

Exchange Online Archiving for Exchange Online

Core Features for Office 365 Services — Exchange Online
Exchange Online or its successor service will have the following Core Features capabilities:

Emails

An end user will be able to send email messages, receive email messages that originate from within and outside of Customer’s organization, and
access the end user's mailbox.

Mobile and Web Browser Access

Through the Microsoft Exchange ActiveSync protocol or a successor protocol or technology, Exchange Online will enable an end user to send and
recelve emails and update and view calendars from a mobile device that adequately supports such a protocol or technology. An end user will be
able to send emall messages, recelve emall messages that originate from within and outside of Customer’s organization, and access the end
user's mallbox, all from within a compatible web browser.

Retention Policies
Customer will be able to establish archive and deletlon policies for emall messages.

Deleted Item and Mailbox Recovery

Customer will be able to recover the contents of a deleted non-shared mailbox and an end user will be able to recover an item that has been
deleted from one of the end user’'s emall folders.

Multi-Mailbox Search
Customer will be able to search for content across multiple mallboxes within its organization.

Calendar
An end user will be able to view a calendar and schedule appointments, meetings, and automatic replies to incoming emall messages.

Contacts

Through an Exchange Online-provided user Interface, Customer will be able to create and manage distribution groups and an organization-wide
directory of mall-enabled end users, distribution groups, and external contacts.

Core Features for Office 365 Services — Exchange Online Archiving
Exchange Online Archiving or Its successor service will have the following Core Features capabilities:

Storage 7
Customer will be able to allow an end user to store emall messages.

Retention Policies
Customer will be able to establish archive and deletion policies for emall messages distinct from policies that an end user can apply to the end
user's own mallbox.

Deleted item and Mailbox Recovery

Customer, through Office 365 support services, will be able to recover a deleted archive mallbox, and an end user will be able to recover an item
that has been deleted from one of the end user’s emall folders in the end user's archive.
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Multi-Mailbox Search
Customer will be able to search for content across multiple mailboxes within its organization.

Legal Hold .
Customer will be able to place a “legal hold” on an end user’s primary mailbox and archive mailbox to preserve the content of those mailboxes.

Archiving
Archiving may be used for messaging storage only with Exchange Online Plans 1 and 2.

Archiving for Exchange Server
Users licensed for Exchange Server 2013 Standard Client Access License may access the Exchange Server 2013 Enterprise Client Access License
features necessary to support use of Exchange Online Archiving for Exchange Server.

Exchange Online Plan 2 from Exchange Hosted Archive Migration ‘
Exchange Online Plan 2 is a successor Online Service to Exchange Hosted Archive. If Customer renews from Exchange Hosted Archive into Exchange
Online Plan 2 and has not yet migrated to Exchange Online Plan 2, Customer’s licensed users may continue to use the Exchange Hosted Archive
service subject to the terms of the March 2011 Product Use Rights until the earlier of Customer’s migration to Exchange Online Plan 2 or the
expiration of Customer’s Exchange Online Plan 2 User SLs. The Product Use Rights is located at http://go.microsoft.com/?linkid=9839206.

Data Loss Prevention Device License
If Customer is licensed for Data Loss Prevention by Device, all users of the Licensed Device are licensed for the Online Service.

Service Level Agreement
There is no SLA for Office 365 Advanced Threat Protection or Office 365 Threat Intelligence.
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Office 365 Applications

Office 365 Business Visio Pro for Office 365
Office 365 ProPlus

Service Level Agreement
There Is no SLA for Visio Pro for Office 365.

Installation and Use Rights
Each user to whom Customer assigns a User SL. must have a Microsoft Account In order to use the software provided with the subscription, These
users:

e may activate the software provided with the SL on up to five concurrent OSEs for local or remote use;

e may also install and use the software, with shared computer activation, on a shared device, a network server, or on shared servers with a
qualified cloud partner. A list of qualified cloud partners and additional deployment requirements Is avallable at www.office.com/sca. For the
purpose of this use right “network server” means a physical hardware server solely dedicated to Customer use. This shared computer
actlvation provision does not apply to Customers license for Office 365 Business; and

e must connect each device upon which user has Installed the software to the Internet at least once every 30 days or the functionality of the
software may be affected.

The following terms apply only to Office 365 Business and Office 365 ProPlus
Smartphone and Tablet Devices
Each user to whom Customer assigns a User SL may also activate Microsoft Office Moblle software to use on up to five smartphones and five
tablets.

The following terms apply only to Office 365 ProPlus
Office Home & Student 2013 RT Commercial Use
Each User SL for Office 365 ProPlus modifles the user’s right to use the software under a separately acquired Office Home & Student 2013 RT
license by walving the prohibition against commaercial use. Except for this allowance for commerclal use of the software, all use 1s subject to the
terms and use rights provided with the Office Home & Student 2013 RT License.
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Office Online Server

For each Office 365 ProPlus subscription, Customer may install any number of copies of Office Online Server on any Server dedicated to
Customer’s use. Each Office 365 ProPlus user may use the Office Online Server software. This provision does not apply to Customers that license
this Product under the Microsoft Online Subscription Agreement or other Microsoft agreement that cover Online Services only.

Subscription License Suites ’
In addition to Office 365 ProPlus User SLs, Customer may fulfill the SL requirement for this Product by purchasing a Suite SL (refer Attachment 2).
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Microsoft MyAnalytics

Service Level Agreement
There is no SLA for Microsoft MyAnalytics.
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Office Online

Core Features for Office 365 Services )
Office Online or its successor service will have the following Core Features capabllities:

An end user will be able to create, view, and edit documents in Microsoft Word, Excel, PowerPoint, and OneNote file types that are supported by
Office Online or its successor service.

External Users
External Users invited to site collections via Share-by-Mail functionality do not need User SLs with Office Online.
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OneDrive for Business

External Users
External Users invited to site collectlons via Share-by-Mail functionality do not need User SLs with OneDrive for Business.
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Project Online

Project Online [ssentialy Project Online Premium
Project Online Professional

Installation and Use Rights for Project application
Each user to whom Customer assigns a Project Online Professional or Project Online Premium User SL must have-a Microsoft Account In order to
use the software provided with the subscription. These users:

e may activate the software provided with the 5L on up to five concurrent OSEs for local or remote use;

e may also Install and use the software, with shared computer activation, on a shared device, a network server, or on shared servers with a
qualified cloud partner. A list of qualified cloud partners and additional deployment requirements is avallable at www.office.com/sca. For
the purpose of this use right “network server” means a physical hardware server solely dedicated to Customer use; and

e must connect each device upon which user has Installed the software to the Internet at least once every 30 days or the functionality of
the software may be affected.
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SharePoint Online

Duet Enterprse Onhine for Miciosoft SharePomt and SAP ShatePomnt Onhine (flan 1 and Plan 2)
Shatefoint Online 41

Core Features for Office 365 Services
SharePolnt Online or Its successor service will have the following Core Features capabllities:

Table of Contents Introduction General Terms Privacy and Security Terms Online Service — specific Terms Attachments



Microsoft Volume Licensing Online Services Terms (Worldwide English, May 2017) L 21

Collaboration Sites
An end user will be able to create a web browser-accessible site through which the end user can upload and share content and manage who has
permission to access that site,

Storage
Customer will be able to set storage capacity limits for a site created by an end user.

External Users
External Users invited to site collections via Share-by-Mail functionality do not need User SLs with SharePoint Online S1, Plan 1 and Plan 2.

Storage Add-on SLs
Office 365 Extra File Storage is required for each gigabyte of storage in excess of the storage provided with User SLs for SharePoint Online Plans 1
and 2.
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Skype for Business Online
Skype for Business Online (Plan 1 and Plan 2) Skype for Business Online Cloud PBX
N'otices

The H.264/MPEG-4 AVC and/or VC-1 Notices in Attachment 1 apply.

Core Features for Office 365 Services
Skype for Business Online Plan 1 and Plan 2 or their successor services will have the following Core Features capabllities:

Instant Messaging
An end user will be able to transfer a text message to another end user In real time over an Internet Protocol network.

Presence
An end user will be able to set and display the end user’s avallabllity and view another end user’s avallabllity.

Online Meetings
An end user will be able to conduct an Internet-based meeting that has audio and video conferencing functionality with other end users.

External Users and users not authenticated by Skype for Business Online
User SLs are not required for External Users and users not authenticated by the Skype for Business Online service.
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Skype for Business Online PSTN Services

Skype for Business Online PSTN Calling Skype for Business PSTN Consumption
Skype for Business Online PSTN Conferencing

PSTN Services

Skype for Business Online PSTN Services (“PSTN Services”) enable users to communicate with others via the worldwide voice telephone network
known generally as the Public Switched Telephone Network. PSTN Services are provided by the Microsoft Affillate authorized to provide them.
Pricing for PSTN Services may Include applicable taxes and fees, The terms of use of PSTN may vary from country to country. All Included taxes,
fees and country-specific terms of use are disclosed on the Volume Licensing site (http://go.microsoft.com/fwlink/?Linkld=650247).

Exceeding the usage limitations for the applicable PSTN Service subscription plan as described In the terms of use may result In suspension of the
services. Microsoft will provide reasonable notice before suspending PSTN Services, and customer will be able to make emergency calls during any
perlod of suspension.

Important Information About Emergency Services

Customer must notify each user of Skype for Business Online PSTN Calling that Emergency Services operate differently than on traditional
telephone services In the following ways: (i) Skype for Business may not know the actual location of an Emergency Services caller, which could
result in the call being routed to the wrong Emergency Services call center and/or emergency services being dispatched to the wrong location; (1) If
the user’s device has no power, Is experlencing a power outage or, for any reason, cannot otherwise access the internet, the user cannot make an

Table of Contents Introduction General Terms Privacy and Security Terms Online Service — specific Terms Attachments



Microsoft Volume Licensing Online Services Terms (Worldwide English, May 2017) 22

Emergency Services call through Skype for Business PSTN Calling services; and (iii) although Skype for Business Online PSTN Calling services can be
used anywhere in the world where an Internet connection is available, users should not make an Emergency Services call from a location outside
their home country because the call likely will not be routed to the appropriate call center in that location.
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Other Online Services

Bing Maps Enterprise Platform and Mobile Asset Management Platform

Service SLs

A Service SL is required to access the services via the Bing Maps Enterprise Platform or Mobile Asset Management Platform. Each Service SL must
be purchased with at least one of the following qualifying Add-On SLs:
e For the Bing Maps Enterprise Platform Service SL, either:

o Bing Maps Public Website Usage Add-on SL, which is available for a specified number of billable transactions for use on a website that is
available publicly without restriction,

o Bing Maps Internal Website Usage Add-on SL, which is available for a specified number of billable transactions for use on an internal
website (e.g., intranet) on a private network,

o Bing Maps Known User Add-on SL, or
o Bing Maps Light Known User Add-on SL.
e For the Moblle Asset Management Platform Service SL; for each Asset either:
o Mobile Asset Management for North America Add-on SL (routing or without routing)
o Mobile Asset Management for Europe Add-on SL routing or without routing), or
o Moblle Asset Management for Rest of World Add-on SL (rotiting or without routing)

Qualifying Mobile Asset Management Platform Service SL Add-on SLs

For the Mobile Asset Management Platform, an Add-on SL Is required for each tracked Asset whose GPS or other sensor based position can be
monitored, displayed, reverse geocoded or used to perform calculations using Mobile Asset Management Platform. “Asset” Is defined as any
vehicle, device or other moblle object. These Add-on SLs are for a specified number of tracked Assets.

Authenticated Users

Users that are authenticated by Customer’s programs that access Bing Maps Enterprise Platform and Moblle Asset Management Platform must
have a SL.

Bing Maps APIs
Customer may use all Bing Maps APls In accordance with the Microsoft Bing Maps Platform API Terms of Use and Bing Maps Platform SDKs,
Including any successors thereto, located at https://aka.ms/bingmapsplatformapistou and https://aka.ms/bingmapsplatformsdks/.

Bing Maps Privacy
The Bing Privacy Statement and privacy terms In the Microsoft Bing Maps Platform API Terms of Use located at:
https.//go.microsoft.com/fwlink/?Linkld=521839 apply to Customer’s use of the Bing Maps Services.
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Business Application Platform

Mictosolt |low Mictosolt Power B Pro
Mictosolt Power Apps . Mictosolt Stream
Notices

The Bing Maps, H.264/AVC Visual Standard, VC-1 Video Standard, and MPEG-4 Part 2 Visual Standard and MPEG-2 Video Standard Notices In
Attachment 1 apply.
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Kaizala

Service Level Agreement
There is no SLA for Kaizala.
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Microsoft Cloud App Security

Notices
The Bing Maps and Professional Services notices in Attachment 1 apply.
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Microsoft Intune

Microsoft Intune (per user) Microsoft Intune Add-on for System Center Configuration Manager and
Microsoft Intune Add-on for System Center Configuration System Center Endpoint Protection (per user)
(“Microsoft Intune Add-On")

Notices
Any deployment services provided to Customer are subject to the Professional Services Notice in Attachment 1.

Manage Devices and Applications
Each user to whom Customer assigns a User SL may access and use the Online Service and related software (including System Center software) to
manage applications and up to fifteen devices.

Storage Add-on SL
A Storage Add-on SL is required for each gigabyte of storage in excess of the storage provided with the base subscription.

Windows Software Components in System Center Software

The System Center software includes one or more of the following Windows Software Components: Microsoft .NET Framework, Microsoft Data
Access Components, Powershell software and certain .dlls related to Microsoft Bulld, Windows Identity Foundation, Windows Library for
JAVAScript, Debghelp.dll, and Web Deploy technologles. The license terms governing use of the Windows Software Components are In the
Windows 8.1 Pro and Enterprise section of the Product Terms. The Product Terms Is located at http://go.microsoft.com/?linkid=9839206.

SQL Server Technology and Benchmarking

The Software Included with the Online Service Includes SQL Server-branded components other than a SQL Server Database. Those components are
licensed to Customer under the terms of their respective licenses, which can be found In the Installation directory or unified installer of the
software. Customer must obtain Microsoft’s prlor written approval to disclose to a third party the results of any benchmark test of these
components or the software that includes them,
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Microsoft Learning

Microsoft Learning E-Reference Library
Any person that has valid access to Customer’s computer or Internal network may copy and use the documentation for Customer’s Internal
reference purposes. Documentation does not Include electronic books.

Microsoft Learning Imagine Academy Service SL
AService SL 1s required for each Location that accesses or uses any Microsoft Imagine Academy service or benefit. Location Is defined as a physical
site with staff under the same administrator, such as a principal, In a single bullding or group of bulldings located on the same campus.

Microsoft Learning Imagine Academy Program Guidelines
The Imagine Academy program guldelines, located at http://www.microsoft.com/itacademy, apply to Customer's use of the Microsoft Learning
Imagine Academy and its benefits.

Microsoft Learning Imagine Academy Program Benefits Provided by Third-Party
Program benelits may only be used by a licensed Institution's faculty, staff and students currently enrolled in the licensed institution.
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Minecraft: Education Edition

Notices
The Bing Maps Notices in Attachment 1 apply.
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Office 365 Developer

No Production Use of Office 365 Developer
Each user to whom Customer assigns a User SL may use the Online Service to design, develop, and test Customer’s applications to make them

available for Customer’s Office 365 Online Services, on-premises deployments or for the Microsoft Office Store. The Online Service is not licensed
for production use.

Office 365 Developer End Users
Customer’s end users do not need a SL to access Office 365 Developer to perform acceptance tests or provide feedback on Customer programs.

Table of Contents / General Terms

Windows Desktop Operating System

Data Retention

The Windows Defender Advanced Threat Protection portion of the product does not contain extractable Customer Data therefore the Customer
Data extraction terms in the OST do not apply.

Table of Contents / General Terms
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Attachment 1 — Notices

Bing Maps

The Online Service or its included software includes use of Bing Maps. Any content provided through Bing Maps, including geocodes, can only be
used within the product through which the content is provided. Customer’s use of Bing Maps is governed by the Bing Maps End User Terms of Use
available at go.microsoft.com/?linkid=9710837 and the Bing Maps Privacy Statement available at go.microsoft.com/fwlink/?LinklD=248686.
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Professional Services

Customer may be eligible for Microsoft customer support and consulting services related to this Online Service. These services are “Professional
Services” under Customer’s volume licensing agreement. If Customer’s volume licensing agreement covers Online Services only (and does not
define Professional Services), then these services are provided subject to the “Professional Services Terms” below.

The Professional Services to which this Notice applies are not Online Services, and the rest of the Online Services Terms, as well as any data
processing amendment or HIPAA Business Associate Agreement signed by the parties, do not apply. Any information provided to Microsoft in
connection with these Professional Services is protected under the confidentiality terms of Customer's volume licensing agreement.

Additional terms may apply to these Professional Services, but only to the extent those terms don’t conflict with this Notice.

Professional Services Terms
Definition .
Any services to which this notice applies are defined, collectively, as “Professional Services”,

Obligations of the Parties

Microsoft warrants that all Professional Services will be performed with professional care and skill. If Microsoft falls to do so and Customer
notifles Microsoft within 90 days of the date of performance, then Microsoft will either re-perform the Professional Services or return the price
pald for them as Customer's sole remedy for breach of the Professional Services warranty,

Customer will perform Its applicable responsibllities and obligations to support Microsoft’s performance of the Professional Services, as specified
in the description of each Professlonal Service.

Limitation of Liability

To the extent permitted by applicable law, each party’s total liability for all claims relating to Professional Services will be limited to the amounts
Customer was required to pay for the Professional Services or the limitation of llabllity for the Online Service with which the Professlonal
Services are offered, whichever Is greater. In no event will elther party be llable for indirect, Incidental, speclal, punitive, or consequential
damages, Including loss of use, loss of profits, or Interruption of business, however caused or on any theory of llabllity In relation to the
Professional Services. No limitation or exclusions will apply to llabllity arising out of either party's (1) confidentiality obligations; or

(2) violation of the other party’s intellectual property rights,

Fixes

“Fixes” are Product fixes, modifications or enhancements, or their derlvatives, that Microsoft either releases generally (such as service packs) or
that Microsoft provides to Customer to address a speclific Issue. Each Fix, Is licensed under the same terms as the Product to which It applies. If a
Fix Is not provided for a specific Product, any use terms Microsoft provides with the Fix will apply.

‘Pre-Existing Work

“Pre-Exlsting Work” means any computer code or non-code based written materlals developed or otherwlise obtained Independent of
Customer's volume licensing agreement. All rights In Pre-Existing Work shall remalin the sole property of the party providing the Pre-Existing
Work, Each party may use, reproduce and modify the other party's Pre-Existing Work only as needed to perform obligations related to
Professlonal Services.

Services Deliverables

“Services Deliverables” means any computer code or materlals other than Products or Fixes that Microsoft leaves with Customer at the
conclusion of Microsoft’s performance of Professional Services. Microsoft grants Customer a non-exclusive, non-transferable, perpetual license
to reproduce, use, and modify the Services Deliverables solely for Customer’s Internal business purposes, subject to the terms and conditions In
Customar’s volume licensing agreemant, :
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Non-Microsoft Technology
Customer is solely responsible for any non-Microsoft software or technology that it installs or uses with the Online Services, Fixes, or Services
Deliverables.

Affiliates’ Rights .
Customer may sublicense the rights to use Services Deliverables to its Affiliates, but Customer’s Affiliates may not sublicense these rights.
Customer is liable for ensuring its Affiliates’ compliance with the terms of this Notice and Customer’s volume licensing agreement.

Government Customers.

If Customer is a government entity, then the following terms apply to any Professional Services provided at no charge to Customer. Microsoft
waives any and all entitlement to compensation from Customer for the Professional Services. In compliance with applicable laws and regulations,
Microsoft and Customer acknowledge that the Professional Services are for the sole benefit and use of Customer and not provided for the
personal use or benefit of any individual government employee.
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Notice about Azure Media Services H.265/HEVC Encoding

Customer must obtain its own patent license(s) from any third party H.265/HEVC patent pools or rights holders before using Azure Media Services
to encode or decode H.265/HEVC media.
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Notice about H.264/AVC Visual Standard, VC-1 Video Standard, MPEG-4 Part Visual Standard and
MPEG-2 Video Standard

This software may include H.264/AVC, VC-1, MPEG-4 Part 2, and MPEG-2 visual compression technology. MPEG LA, L.L.C, requires this notice:

THIS PRODUCT IS LICENSED UNDER THE AVC, THE VC-1, THE MPEG-4 PART 2 AND MPEG-2 VISUAL PATENT PORTFOLIO LICENSES FOR THE
PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER TO (I) ENCODE VIDEO IN COMPLIANCE WITH THE ABOVE (VIDEO STANDARDS) AND/OR
(1) DECODE AVC, VC-1, MPEG-4 PART 2 AND MPEG-2 VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND NON-
COMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE SUCH VIDEO. NO LICENSE 1S GRANTED OR SHALL
BE IMPLIED FOR ANY OTHER USE. ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C. REFER TO www.mpegla.com.

For clarification purposes, this notice does not limit or Inhibit the use of the software for normal business uses that are personal to that business
which do not Include (i) redistribution of the software to third parties, or (i) creation of content compliant with the VIDEO STANDARDS
technologles for distribution to third parties.
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Attachment 2 — Subscription License Suites

Online Services may be available for purchase as Suites of Online Services. If, in the table below, a cell is shaded [Jll in an Online Service’s row, the
Suite SL for the column the cell is in fulfills the SL requirements for the cell’s Online Services.

Office 365 Office 365 Office 365 secure |Dynamics 365

Enterprise Government Education 55 obility C ‘ Enterprise

Edition

Online Service =1 =2 G (1 =1 (2 = 5 F3 | 3 | €5 |plan 1] Plan 2
Exchange Online o

Exchange Online S1
Exchange Online Plan 1
Exchange Online Plan 2
SharePoint Online
SharePoint Online S1

SharePoint Online Plan 1

ko [ ==
SharePoint Online Plan 2 .. .-- -
Skype for Business Online --
Skype for Business Online Plan 1
Skype for Business Online Plan 2 --- ------
Skype for Business Online Cloud PBX - . -
Skype for Business Online PSTN Conf.

24 H
Office Online F A BT I e = T S P sl I % ]
Office 365 Business -
Office 365 ProPlus -- -.- -

Microsolt MyAnalytics

Office 365 Advanced Compliance
Office 365 Advanced Security Manag
Office 365 Threat Intelligence

Microsolt Power B Pro
Office 365 Advanced Threat Protection

Mictosoft Intune

Azure Info Protection Premium Plan |

Arure Info Protection Premium Plan 2

Arute Active Ditectory Premiam Plan |

Arure Active Ditectory Premium Plan 2

Microsolt Cloud App Security

Microsolt Dynamics 3645 for Customer
Setvice

Microsoft Dynamics 365 tor Feld Service
Microsoft Dynamics 364 for Operations

Microsoft Dynamics 365 for Project Setvice
Automation

Mictosoft Dynamics 6% for Sales
Mictosoft PowetApps Plan 2

Microsolt Stream Plan 1 . --- ----- --

" Add-on Suite SLs that include "without ProPlus” in the title do not include rights to Office 365 ProPlus.

 In addition to the Online Services identified above, the Secure Productive Enterprise fulfills the SL requirement for Windows SA per User as described in the Product
Terms.

Incluston of Skype for Business Online PSTN Conferencing with Office 365 Enterprise E5 is dependent on reglonal availability.
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Attachment 3 — The Standard Contractual Clauses (Processors)

For the purposes of Article 26(2) of Directive 95/46/EC for the transfer of personal data to processors established in third countries which do not
ensure an adequate level of data protection, Customer (as data exporter) and Microsoft Corporation (as data importer, whose signature appears
below), each a “party,” together “the parties,” have agreed on the following Contractual Clauses (the “Clauses” or “Standard Contractual Clauses”)
in order to adduce adequate safeguards with respect to the protection of privacy and fundamental rights and freedoms of individuals for the
transfer by the data exporter to the data importer of the personal data specified in Appendix 1.

Clause 1: Definitions

(a) 'personal data', 'special categories of data', 'process/processing', 'controller', 'processor’, 'data subject’ and 'supervisory authority' shall have the
same meaning as in Directive 95/46/EC of the European Parliament and of th_e Council of 24 October 1995 on the protection of individuals with
regard to the processing of personal data and on the free movement of such data;

(b) 'the data exporter' means the controller who transfers the personal data;

(c) 'the data importer' means the processor who agrees to receive from the data exporter personal data intended for processing on his behalf after
the transfer in accordance with his instructions and the terms of the Clauses and who is not subject to a third country's system ensuring adequate
protection within the meaning of Article 25(1) of Directive 95/46/EC;

(d) 'the subprocessor' means any processor engaged by the data importer or by any other subprocessor of the data importer who agrees to receive
from the data importer or from any other subprocessor of the data importer personal data exclusively intended for processing activities to be
carried out on behalf of the data exporter after the transfer in accordance with his instructions, the terms of the Clauses and the terms of the
written subcontract; ’

(e) 'the applicable data protection law' means the legislation protecting the fundamental rights and freedoms of individuals and, In particular, their
right to privacy with respect to the processing of personal data applicable to a data controller In the Member State in which the data exporter Is
established;

(f) 'technical and organisational security measures' means those measures aimed at protecting personal data agalnst accldental or unlawful
destruction or accldental loss, alteration, unauthorised disclosure or access, In particular where the processing Involves the transmission of data
over a network, and agalinst all other unlawful forms of processing.

Clause 2: Detalls of the transfer

The detalls of the transfer and In particular the speclal categorles of personal data where applicable are specified In Appendix 1 below which forms
an Integral part of the Clauses.

Clause 3: Third-party beneficlary clause

1. The data subject can enforce against the data exporter this Clause, Clause 4(b) to (1), Clause 5(a) to (e), and (g) to (}), Clause 6(1) and (2), Clause 7,
Clause 8(2), and Clauses 9 to 12 as third-party beneficlary.

2. The data subject can enforce agalnst the data Importer this Clause, Clause 5(a) to (e) and (g), Clause 6, Clause 7, Clause 8(2), and Clauses 9 to 12,
In cases where the data exporter has factually disappeared or has ceased to exist In law unless any successor entity has assumed the entire legal
obligations of the data exporter by contract or by operation of law, as a result of which It takes on the rights and obligations of the data exporter, In
which case the data subject can enforce them against such entity.

3. The data subject can enforce against the subprocessor this Clause, Clause 5(a) to (e) and (g), Clause 6, Clause 7, Clause 8(2), and Clauses 9to 12,

In cases where both the data exporter and the data Importer have factually disappeared or ceased to exist in law or have become Insolvent, unless
any successor entity has assumed the entire legal obligations of the data exporter by contract or by operation of law as a result of which It takes on
the rights and obligations of the data exporter, In which case the data subject can enforce them against such entity. Such third-party llabllity of the
subprocessor shall be limited to its own processing operations under the Clauses,

4. The parties do not object to a data subject being represented by an assoclation or other body If the data subject so expressly wishes and If
permitted by national law.
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Clause 4: Obligations of the data exporter
The data exporter agrees and warrants:

(a) that the processing, including the transfer itself, of the personal data has been and will continue to be carried out in accordance with the
relevant provisions of the applicable data protection law (and, where applicable, has been notified to the relevant authorities of the Member State
where the data exporter is established) and does not violate the relevant provisions of that State;

(b) that it has instructed and throughout the duration of the personal data processing services will instruct the data importer to process the
personal data transferred only on the data exporter's behalf and in accordance with the applicable data protection law and the Clauses;

(c) that the data importer will provide sufficient guarantees in respect of the technical and organisational security measures specified in Appendix 2
below;

(d) that after assessment of the requirements of the applicable data protection law, the security measures are appropriate to protect personal data
against accidental or unlawful destruction or accidental loss, alteration, unauthorised disclosure or access, in particular where the processing
involves the transmission of data over a network, and against all other unlawful forms of processing, and that these measures ensure a level of
security appropriate to the risks presented by the processing and the nature of the data to be protected having regard to the state of the art and
the cost of their implementation;

(e) that it will ensure compliance with the security measures;

(f) that, If the transfer involves special categories of data, the data subject has been informed or will be informed before, or as soon as possible
after, the transfer that its data could be transmitted to a third country not providing adequate protection within the meaning of Directive
95/46/EC;

() to forward any notification received from the data importer or any subprocessor pursuant to Clause 5(b) and Clause 8(3) to the data protection
supervisory authority If the data exporter decides to continue the transfer or to lift the suspension;

(h) to make avallable to the data subjects upon request a copy of the Clauses, with the exception of Appendix 2, and a summary description of the
securlty measures, as well as a copy of any contract for subprocessing services which has to be made in accordance with the Clauses, unless the
Clauses or the contract contaln commerclal Information, in which case it may remove such commercial Information;

(1) that, In the event of subprocessing, the processing activity Is carried out In accordance with Clause 11 by a subprocessor providing at least the
same level of protection for the personal data and the rights of data subject as the data Importer under the Clauses; and

(J)) that it will ensure compliance with Clause 4(a) to (i).
Clause 5: Obligations of the data Importer
The data Importer agrees and warrants:

(a) to process the personal data only on behalf of the data exporter and In compliance with its Instructions and the Clauses; If It cannot provide
such compliance for whatever reasons, it agrees to Inform promptly the data exporter of its inabllity to comply, In which case the data exporter Is
entitled to suspend the transfer of data and/or terminate the contract;

(b) that it has no reason to belleve that the legislation applicable to It prevents it from fulfilling the Instructions recelved from the data exporter and
its obligations under the contract and that in the event of a change In this legislation which Is likely to have a substantial adverse effect on the
warrantles and obligations provided by the Clauses, It will promptly notify the change to the data exporter as soon as it Is aware, In which case the
data exporter is entitled to suspend the transfer of data and/or terminate the contract;

(c) that it has Implemented the technical and organisational security measures specified in Appendix 2 before processing the personal data
transferred;

(d) that it will promptly notify the data exporter about:
(1) any legally binding request for disclosure of the personal data by a law enforcement authority unless otherwise prohibited, such as a
prohibition under criminal law to preserve the confidentlality of a law enforcement Investigation,

(1)) any accidental or unauthorised access, and
(1) any request recelved directly from the data subjects without responding to that request, unless it has been otherwise authorised to do so;

(@) to deal promptly and properly with all inquirles from the data exporter relating to its processing of the personal data subject to the transfer and
to ablde by the advice of the supervisory authority with regard to the processing of the data transferred;
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(f) at the request of the data exporter to submit its data processing facilities for audit of the processing activities covered by the Clauses which shall
be carried out by the data exporter or an inspection body composed of independent members and in possession of the required professional
qualifications bound by a duty of confidentiality, selected by the data exporter, where applicable, in agreement with the supervisory authority;

(g) to make available to the data subject upon request a copy of the Clauses, or any existing contract for subprocessing, unless the Clauses or
contract contain commercial information, in which case it may remove such commercial information, with the exception of Appendix 2 which shall
be replaced by a summary description of the security measures in those cases where the data subject is unable to obtain a copy from the data
exporter;

(h) that, in the event of subprocessing, it has previously informed the data exporter and obtained its prior written consent;
(1) that the processing services by the subprocessor will be carried out in accordance with Clause 11; and

(j) to send promptly a copy of any subprocessor agreement it concludes under the Clauses to the data exporter.
Clause 6: Liability

1. The parties agree that any data subject who has suffered damage as a result of any breach of the obligations referred to in Clause 3 or in Clause
11 by any party or subprocessor is entitled to recelve compensation from the data exporter for the damage suffered.

2. If a data subject is not able to bring a claim for compensation in accordance with paragraph 1 against the data exporter, arising out of a breach
by the data importer or his subprocessor of any of their obligations referred to in Clause 3 or in Clause 11, because the data exporter has factually
disappeared or ceased to exist in law or has become Insolvent, the data importer agrees that the data subject may Issue a claim against the data
Iimporter as if it were the data exporter, unless any successor entity has assumed the entire legal obligations of the data exporter by contract of by
operation of law, in which case the data subject can enforce its rights against such entity.

The data Importer may not rely on a breach by a subprocessor of its obligations in order to avoid its own liabilities.

3. If a data subject Is not able to bring a claim against the data exporter or the data Importer referred to In paragraphs 1 and 2, arising out of a
breach by the subprocessor of any of thelr obligations referred to in Clause 3 or In Clause 11 because both the data exporter and the data importer
have factually disappeared or ceased to exist in law or have become Insolvent, the subprocessor agrees that the data subject may Issue a claim
against the data subprocessor with regard to Its own processing operations under the Clauses as if it were the data exporter or the data importer,
unless any successor entity has assumed the entire legal obligations of the data exporter or data importer by contract or by operation of law, in
which case the data subject can enforce its rights agalnst such entity. The liability of the subprocessor shall be limited to its own processing
operations under the Clauses.

Clause 7: Medlation and Jurlisdiction

1. The data Importer agrees that if the data subject Invokes agalnst it third-party beneficlary rights and/or clalms compensation for damages under
the Clauses, the data Importer will accept the declislon of the data subject:
(a) to refer the dispute to mediation, by an Independent person or, where applicable, by the supervisory authority;

(b) to refer the dispute to the courts In the Member State in which the data exporter Is established.

2. The partles agree that the cholce made by the data subject will not prejudice its substantive or procedural rights to seek remedies In accordance
wlith other provisions of natlonal or International law.

Clause 8: Cooperation with supervisory authorities

1. The data exporter agrees to deposit a copy of this contract with the supervisory authority If it so requests or If such deposit Is required under the
applicable data protection law.

2. The parties agree that the supervisory authority has the right to conduct an audit of the data importer, and of any subprocessor, which has the
same scope and Is subject to the same conditions as would apply to an audit of the data exporter under the applicable data protection law.

3. The data Importer shall promptly Inform the data exporter about the existence of legislation applicable to it or any subprocessor preventing the
conduct of an audit of the data Importer, or any subprocessor, pursuant to paragraph 2. In such a case the data exporter shall be entitled to take
the measures foreseen In Clause 5 (b).

Clause 9: Governing Law,

The Clauses shall be governed by the law of the Member State in which the data exporter is established.
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Clause 10: Variation of the contract

The parties undertake not to vary or modify the Clauses. This does not preclude the parties from adding clauses on business related issues where
required as long as they do not contradict the Clause.

Clause 11: Subprocessing

1. The data importer shall not subcontract any of its processing operations performed on behalf of the data exporter under the Clauses without the
prior written consent of the data exporter. Where the data importer subcontracts its obligations under the Clauses, with the consent of the data
exporter, it shall do so only by way of a written agreement with the subprocessor which imposes the same obligations on the subprocessor as are
imposed on the data importer under the Clauses. Where the subprocessor fails to fulfil its data protection obligations under such written
agreement the data importer shall remain fully liable to the data exporter for the performance of the subprocessor's obligations under such
agreement.

2. The prior written contract between the data importer and the subprocessor shall also provide for a third-party beneficiary clause as laid down in
Clause 3 for cases where the data subject is not able to bring the claim for compensation referred to in paragraph 1 of Clause 6 against the data
exporter or the data importer because they have factually disappeared or have ceased to exist in law or have become insolvent and no successor
entity has assumed the entire legal obligations of the data exporter or data Importer by contract or by operation of law. Such third-party liability of
the subprocessor shall be limited to its own processing operations under the Clauses.

3. The provisions relating to data protection aspects for subprocessing of the contract referred to in paragraph 1 shall be governed by the law of
the Member State in which the data exporter is established.

4. The data exporter shall keep a list of subprocessing agreements concluded under the Clauses and notified by the data importer pursuant to
Clause 5 (j), which shall be updated at least once a year. The list shall be available to the data exporter's data protection supervisory authority.

Clause 12: Obligation after the termination of personal data processing services

1. The parties agree that on the termination of the provision of data processing services, the data importer and the subprocessor shall, at the
cholce of the data exporter, return all the personal data transferred and the coples thereof to the data exporter or shall destroy all the personal
data and certify to the data exporter that it has done so, unless legislation Imposed upon the data importer prevents it from returning or destroying
all or part of the personal data transferred. In that case, the data Importer warrants that it will guarantee the confidentiality of the personal data
transferred and will not actively process the personal data transferred anymore.

2. The data Importer and the subprocessor warrant that upon request of the data exporter and/or of the supervisory authority, it will submit its
data processing facilities for an audit of the measures referred to In paragraph 1.

Appendix 1 to the Standard Contractual Clauses

Data exporter: Customer Is the data exporter. The data exporter s a user of Online Services as defined In the section of the OST entitled “Data
Processing Terms.”

Data Importer: The data importer Is MICROSOFT CORPORATION, a global producer of software and services.

Data subjects: Data subjects Include the data exporter’s representatives and end-users Including employees, contractors, collaborators, and
customers of the data exporter. Data subjects may also Include individuals attempting to communicate or transfer personal Information to users of
the services provided by data Importer.

Categorles of data: The personal data transferred Includes e-mall, documents and other data in an electronlic form In the context of the Online
Services.

Processing oparations: The personal data transferred will be subject to the following basic processing activities:
a. Duration and Object of Data Processing. The duration of data processing shall be for the term designated under the applicable volume
licensing agreement between data exporter and the Microsoft entity to which these Standard Contractual Clauses are annexed
("Microsoft”). The objective of the data processing Is the performance of Online Services.
b. Scope and Purpose of Data Processing. The scope and purpose of processing personal data s described In the DPT, The data importer
operates a global network of data centers and management/support facilities, and processing may take place In any jurisdiction where data
Importer or Its sub-processors operate such facilities.
¢, Customar Data Access. For the term designated under the applicable volume licensing agreement data Importer will at its election and as
necessary under applicable law Implementing Article 12(b) of the EU Data Protection Directive, either: (1) provide data exporter with the
ability to correct, delete, or block Customer Data, or (2) make such corrections, deletions, or blockages on its behalf.
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d. Data Exporter's Instructions. For Online Services, data importer will only act upon data exporter’s instructions as conveyed by Microsoft.

e. Customer Data Deletion or Return. Upon expiration or termination of data exporter’s use of Online Services, it may extract Customer
Data and data importer will delete Customer Data, each in accordance with the OST applicable to the agreement.

Subcontractors: The data importer may hire other companies to provide limited services on data importer’s behalf, such as providing customer
support. Any such subcontractors will be permitted to obtain Customer Data only to deliver the services the data importer has retained them to
provide, and they are prohibited from using Customer Data for any other purpose.

Appendix 2 to the Standard Contractual Clauses

Description of the technical and organizational security measures implemented by the data importer in accordance with Clauses 4(d) and 5(c):

1. Personnel. Data importer’s personnel will not process Customer Data without authorization. Personnel are obligated to maintain the
confidentiality of any Customer Data and this obligation continues even after their engagement ends.

2. Data Privacy Contact. The data privacy officer of the data importer can be reached at the following address:
Microsoft Corporation

Attn: Chief Privacy Officer

1 Microsoft Way

Redmond, WA 98052 USA

3. Technical and Organization Measures. The data importer has implemented and will maintain appropriate technical and organizational
measures, internal controls, and Iinformation security routines intended to protect Customer Data, as defined in the DPT, against accidental loss,
destruction, or alteration; unauthorized disclosure or access; or unlawful destruction as follows: The technical and organizational measures,
internal controls, and information securlity routines set forth in the DPT are hereby Incorporated Into this Appendix 2 by this reference and are
binding on the data importer as If they were set forth in this Appendix 2 in their entirety.

Signature of Microsoft Corporation appears on the following page.
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Signing the Standard Contractual Clauses, Appendix 1 and Appendix 2 on behalf of the data importer:

85187 BFC2840456 , _ '
I Rajesh Jha, Corporate Vice President
_ ra|ésn Jna Microsoft Corporation
Stg nature --DocuSigned.By:-Rajesh Jha-.|-- - One Microsoft Way, Redmond WA, USA 98052
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Introduction

About t_hls Document

Beginning July 1, 2015, the Product Terms replaces both the Product List and the Product Use nghts (PUR) documents. All references to the
Product List and PUR in Customer’s volume licensing agreements refer to the applicable sections of the Product Terms. The Product Terms describe
the availability of Products and Professional Services through the Microsoft Volume Licensing Programs (previously conveyed through the Product
List), as well as the use rights for Software Products (previously conveyed through the PUR). Terms of service for the Online Services referenced in
this document are published in the Online Services Terms (OST) at http://go.microsoft.com/?linkid=9840733.

Products listed in the Product Terms are available as of the date on the Product Terms Cover Page. Earlier versions of the Product Terms are
available on http://go.microsoft.com/?linkid=9839207, including earlier versions of the Product List and PUR documents. Information on
discontinued Microsoft products and services is available on http://www.microsoftvolumelicensing.com. Customers should contact their reseller or
Microsoft account manager for information pertaining to regional availability of Microsoft products and Professional Services.

What this Document contains

The Product Terms includes the following sections:
e Introduction, which includes a list of recent changes.
¢ License Terms, which list the Universal License Terms and License Model Terms that apply to Software Products.
o  Software Products, which list all Software Product Entries.
o  Online Services Products, which list all Online Services Product Entries.
»  Glossary, which defines Attributes, Cell Values, Column Headings and other capitalized terms used In the Product Terms.
o The following appendices:
o  Appendix A — CAL/ML Equivalent Licenses Table, which Identifies CAL suites and Online Services subscription Licenses available that
provide access to Server Products, )
o Appendix B — Software Assurance, which describes rules on purchasing SA and additional benefits avallable to SA customers.
o Appendix C — Professional Services, which lists the Professional Services offered through Microsoft Volume Licensing.
o Appendix D — Program Agreement Supplemental Terms, which provides additional terms for Microsoft Volume Licensing Program
Agreements.
o Appendix E - Product Promotions, which lists Product promotions that are not otherwise on the Price List.
o Appendix F - Storage Array Terms, which provided additional terms for Storage Array devices,
o Appendix G — Premium Assurance, which describes rules on purchasing Premium Assurance and additional benefits avallable to -
Premium Assurance customers,
o Index, which lists all the Products referenced In the Product Terms and Identifies where they are located.

How to Navigate a Product Entry

Each Software Product Entry Includes four sections: Program Availabllity, Product Conditions, Use Rights, and Software Assurance.
Each Online Services Product Entry Includes two sectlons: Program Avallabllity and Product Conditions.

1. Program Availability identifies, for each Product, the offering type, point count (where applicable), and avallability across volume licensing
programs.

Hovering a cursaor over the

|
» - Opr-_-n License - column headings and cell values
1. P U]-;l am A\hlilnlll"lly ! displays additional information
S S R V7S TS [ =5+ | mesa |
Windows MulliFoinl Server 2012 Standand 12712 n
Windows tAulliPoind Secver JOT2 Piemium L2/ II)__,@ ] | O\ Y
. - — P —~—
Point values are for one vear }—“—— ~] Agreen cell means the Product is
available in the column’s Program

2. Product Conditions provides additional Information related to acquiring the Product, such as prerequisites for purchase, prior versions, and the
applicable Product Pool.

— —— — e | hHoveringacursor blue et
2. Product Conditions — —— | ais = additional infermation

Down Editions: T/a

Ferrn Ellgible: M

Prevequisita (5.8) M/A
_Redy

Prammotions: P/A
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Reduction Elgible (SCE). All except M5DM OS <[ Franzition Eligt ubie l‘lj&
UTD Discounts FjA — =

g =0 A gray cell means the astribuze
2.1 License Grant for SQOL Server Parallel Cata Warehouse Developer - does not apply to the Product{s)
The Licensed Ussrs under Visual studio Professional with BsOmM, Visual Studio Premium 2013 with MSDMN. Visual S listed in 1. Frogram Avallabhilicy
Aand Wisual Studio Taest Professional 2013 with MSDNMN are deemed o have one Htense = for SQL Server 2012 P arallel
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3. Use Rights identifies the License Terms for each Software Product, including the Universal License Terms, the applicable License Model, and any
Product-Specific License Terms. References in Customer’s volume licensing agreement to “Product Use Rights” refer to the terms included in the
Use Rights section of each Software Product Entry. Terms for Online Services are in the OST.

Blue underline text is a "hyperlink™
3. Use Rights - e " | redirecting to more details
License Terms: Universal’ Servers f\.‘zf"} e 'Vr'Fd'u_c'ﬂmc License Terms: N/A ¢ Addditional Software: AN
Chient Access Requirement: All External User Access Reguirement: CAL inchided Technologhes: N/A
Notices: M/A 7 ,

3.1 Server Software Access =
Base Access License “Projeet-Saryver 2013 CAL Pr.1 ¥ i
R Server Software Access table identifies the
Project Online User SL e Prq .
= licenses needed to access the Servers or
manage devices using the Products listed in
1. Pregram Availability

4, Software Assurance identifies terms and conditions associated with SA coverage.
4. Software Assurance S

SA Ber=fits; Server Disaster Becovery: N/A 7 Fall-:Owver Righta: All (except Developer and Parallel
£ Data Warehouse)

‘=fc=mm| Use Rtights: d/A

- FAigeation Rights: Product List — March 2034 and

License Maobility: Alf {avcept Developer and Paraliel

<

Data Warehaousa] “1-hdsech 2015 ——]
Self Hosting: All {excapt Developer) T : z : o ldentifies where information an
3 migration paths from one version of
4.1 SQL Server 2014 Enterprise Core — Unlimited Virntualization coftware to another version is located
Customer may run any number of instances of the server software in any number of OSEs on any Licensed S -
on all of its core licenses for the Server. I

Clarifications and Summary of Changes to this Document

Below are recent additions, deletions and other changes to the Product Terms. Also listed below, are clarifications of Microsoft policy in response

to common customer iUESUOﬂS.

Core Infrastructure Server Suite Standard (16-packs of Core Licenses)
Core Infrastructure Server Suite Datacenter {16-packs of Core Licenses)

System Center 2016 Standard Server Management License (16-packs of Core Licenses)

System Center 2016 Datacenter Server Management License (16-packs of Core Licenses)

Windows Server 2016 Standard [ 16-packs of Core Licenses)

Windows Server 2016 Datacenter (16:packs of Core Licenses)

Windows Server Standard Core Premium Assurance Add-on (16-packs of Core Licenses)
Windows Server Datacenter Core Premium Assutance Add on (16 packs of Core Licenses)
Windows Virtual Desktop Access £ Per Device (S1)

Windows Virtual Desktop Access U5 Per User (SE)

Microsolt Stream Add on

Mictosolt Steeam Storage Add-on (Y00GH)

Katzala

Software

Windows Desktop Operating System: Windows 10 Moblle Is available at no additional charge for customers with an active Enterprise Agreement,
Microsoft Products and Services Agreement, or Select Plus Agreement, SA on Windows Is no longer a pre-requisite for this right to Windows 10
Mobile.

Windows Server: Microsoft Is Introducing new 16-pack Core Licenses for Windows Server, System Center, and CIS Sultes to simplify acquisition of
the 16 core minimum per server, Customers must still license all physical cores on thelr servers; the existing licensing requirements remain as Is.

Online Service Specific Terms
Bing Maps: Bing Maps Asset Management has been renamed Moblle Asset Management,

Glossary

Attributes: The Fall-Over Rights definition has been update to clarify that SA coverage Is required on the Licensed Server and the access licenses for
eligibility for the Faill-Over Rights SA benefit. The Government Community Cloud definition has been updated to use the term Community, which is
defined In the customer's volume licensing agreement,

Table of Contents f Glossary / Index
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License Terms

All instances of the “Product Use Rights” in Customer’s volume licensing agreement refer to the terms identified in the “Use Rights” section of each
Product Entry. For each Product, this includes the Universal License Terms, applicable License Model Terms and any Product-Specific License Terms
in the Product Entry.

For Online Services, references to “Product Use Rights” in Customer’s volume licensing agreement refer to the OST. If a software Product includes

both software and online services, the online services will be governed by the terms in the OST and all the software will be governed by these
License Terms.

Universal License Terms

Universal License Terms apply to all software Products licensed through Microsoft Volume Licensing (except where specifically noted in the License
Model Terms and/or the Product-Specific License Terms).

1. Definitions
Terms used in the Product Terms but not defined in the Glossary will have the definition provided in Customer’s volume licensing agreement.

2. Customer’s Use Rights
If Customer complies with its volume licensing agreement, it may use the software as expressly permitted in the Product Terms. Customer needs a
License for each Product and separately licensed functionality used on a device or by a user.

3. Rights to Use Other Versions and Lower Editions

For any permitted copy or Instance, Customer may create, store, Install, run or access in place of the version licensed, a copy or Instance of a prior
version, different permitted language version, different available platform version (for example, 32 bit or 64 bit) or a permitted lower edition. The
use rights for the licensed version still apply. Licenses for prior versions and lower editions do not satisfy the licensing requirements for a Product.

4, Third Party Software

The software may contalin third party proprietary programs or components that are licensed under separate terms that are presented to Customer
during Installation or In the "ThirdPartyNotices" file accompanying the software. The software may also contain third party open source programs
that Microsoft, not the third party, licenses to Customer under Microsoft’s license terms.

5. Pre-Release Code, Updates or Supplements, Additional Functionality

Microsoft may offer updates or supplements to the Products. Customer may use the updates or supplements to the Products, pre-release code,
additional functionality and optional add-on services to the Products, subject to specific terms (If any) that accompany them. Some Products
require automatic updates, as described In the Product-Specific License Terms,

6. Restrictions

Customer may not (and Is not licensed to) use the Products to offer commerclal hosting services to third parties, work around any technical
limitations In the Products or restrictions In Product documentation, or separate the software for use Iin more than one OSE under a single License
(even If the OSEs are on the same physical hardware system), unless expressly permitted by Microsoft, Rights to access the software on any device

do not glve Customer any right to Implement Microsoft patents or other Microsoft Intellectual property In the device Itself or In any other software
or devlces.

7. Software Assurance

SA coverage may grant additional use rights to Customer. These additional rights end at the expliration of the SA coverage for the License, unless
otherwlise noted Iin the benefit description.

8. Outsourcing Software Management

Customer may Install and use licensed coples of the software on Servers and other devices that are under the day-to-day management and control
of third parties, provided all such Servers and other devices are and remalin fully dedicated to Customer's use. Customer Is responsible for all of the
obligations under Its volume licensing agreement regardless of the physical location of the hardware upon which the software Is used.

9. License Assignment and Reassignment

Before Customer uses software under a License, it must assign that License to a device or user, as appropriate. Customer may reassign a License to
another device or user, but not less than 90 days since the last reassignment of that same License, unless the reassignment is due to (i) permanent
hardware fallure or loss, () termination of the user’s employment or contract or (Ill) temporary reallocation of CALs, Cllent Management Licenses
and user or device SLs to cover a user's absence or the unavallability of a device that Is out of service. Customer must remove the software or block
access from the former device or to the former user. SA coverage and any Licenses that are granted or acquired In connection with SA coverage
may be reassigned only with the underlying qualifying License, Different terms apply to the reassignment of Windows desktop operating system
per device licenses and SA coverage, as detailed In the Windows Product Entry.

Tahla af Cantante Imtemdiimtina Fimmmon Tacaes 5 SR Aallee Comitans —_——
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10. Technical Measures

Microsoft may use technical measures to enforce terms that restrict Customer’s use of certain versions of Product and may verify compliance with
those terms as provided in Customer’s volume license agreement. Some Products are protected by technological measures and require activation
or validation, as well as a product key, to install or access them.

10.1 Activation and validation

Successful activation or validation verifies that a software Product has been correctly installed, the product key is not stolen, and that no
changes have been made to validation, licensing, or activation functions of the software. Customer’s right to use the software after the time
specified in the software Product may be limited unless it is activated. Customer is not licensed to continue using the software if it has
unsuccessfully attempted to activate. Each device that has not activated by a Key Management Service (KMS) must use a Multiple Activation
Key (MAK) or AAD based Activation. Customer may not circumvent activation or validation.

10.2 Product Keys :

An assigned product key is required for licensed use of the software. All product keys are Confidential Information of Microsoft,
Notwithstanding anything to the contrary in Customer’s volume licensing agreement, Customer may not disclose product keys to third parties.
Customer may not provide unsecured access to its key management service (KMS) machines over an uncontrolled network. In the event of
unauthorized use or disclosure of product keys or KMS keys, Microsoft may prevent further activations, deactivate or block product keys from
activation or validation, and take other appropriate action.

11. Notices
Where Indicated In the Use Rights section of each Product Entry, the following notices apply:

11. 1 Internet-based Features

Software Products may contain features that connect and send information over the Internet, without additional notice to Customer, to
Microsoft’s systems and those of its Affiliates and service providers. Use of that information Is described in the privacy statement available in
each software Product.

11.2 Bing Maps

The Product may Include use of Bing Maps. Any content provided through Bing Maps, Including geocodes, can only be used within the product
through which the content Is provided, Customer’s use of Bing Maps Is governed by the Bing Maps End User Terms of Use available at
http://go.microsoft.com/?linkid=9710837 and the Bing Maps Privacy Statement avallable at http://go.microsoft.com/fwlink/?LinkiD=248686.

11.3 H.264/AVC Visual Standard, the VC-1 Video Standard, and the MPEG-4 Part 2 Visual Standard

This software may include H.264/AVC, VC-1, and MPEG-4 Part 2 visual compresslon technology. MPEG LA, L.L.C. requires this notice: THIS
PRODUCT 1S LICENSED UNDER THE AVC, THE VC-1, THE MPEG-4 PART 2 VISUAL PATENT PORTFOLIO LICENSES FOR THE PERSONAL AND NON-
COMMERCIAL USE OF A CONSUMER TO (1) ENCODE VIDEO IN COMPLIANCE WITH THE ABOVE ("VIDEO STANDARDS") AND/OR (ii) DECODE
AVC, VC-1, MPEG-4 PART 2 VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND NON-COMMERCIAL ACTIVITY
AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE SUCH VIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR
ANY OTHER USE. ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE www.mpegla.com. For clarification purposes, this
notlce does not limit or (nhibit the use of the software for normal business uses that are personal to that business which do not include (1)
redistribution of the software to third partles, or (Il) creatlon of content with the VIDEO STANDARDS compliant technologles for distribution to
third partles.

12. Font Components, Images, and Sounds

While Customer runs the software, It may access and use Icons, Images, sounds and media included with the software only from a Licensed Device
and may use the fonts included with or Installed by that software to display and print content. Customer may only embed fonts in content as
permitted by the embedding restrictions In the fonts; and temporarily download them to a printer or other output device to print content.

13. Included Technologies

Products may Include other Microsoft technology components subject to thelr own license terms, as Indicated In the Use Rights section of each
Product Entry. If separate terms for these components are not addressed In the Product-Specific License Terms, they may be found in a separate
folder In the Product’s installation directory or through the Product’s unified Installer.

14. Benchmark Testing
Customer must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of any Server Product or
Microsoft Desktop Optimization Pack. This does not apply to Windows Server,

15. Multiplexing
Multiplexing or pooling to reduce direct connections with the software does not reduce the number of required Licenses,
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16. Administrative and Support Rights

Customer may allow access to server software running in any permitted OSE by two users without CALs solely for administrative purposes.
Customer may also allow remote access to other Products solely for purposes of providing technical product support to Licensed Users or on
Licensed Devices. '

17. Distributable Code
The software may include code that Customer is permitted to distribute in programs it develops if it complies with the terms below.

17.1 Right to Use and Distribute
The code and text files listed below are “Distributable Code.”
o  REDIST.TXT Files: Customer may copy and distribute the object code form of code listed in REDIST.TXT files and in OTHER-DIST.TXT
files, as well as any code marked as “Silverlight Libraries”, Silverlight “Client Libraries” and Silverlight “Server Libraries”.
s«  Sample Code, Templates, and Styles: Customer may modify, copy, and distribute the source and object code form of code marked
as “sample, “template”, “simple styles” and “sketch styles.”
o  Third Party Distribution: Customer may permit distributors of its programs to copy and distribute the Distributable Code as part of
those programs.
« Image Library: Customer may copy and distribute images, graphics and animations in the Image Library as described in the software
documentation.

17.2 Distribution Requirements
If Customer distributes any Distributable Code. Customer must:
«  Only distribute it with Customer's programs, where Customer’s programs provide significant primary functionality to the
Distributable Code;
s« require distributors and external end users to agree to terms that protect the Distributable Code at least as much as Customer’s
volume licensing agreement, Including the Product Terms; '
« Indemnify, defend, and hold harmless Microsoft from any claims, Including attorneys’ fees, related to the distribution or use of
Customer’s programs, except to the extent that any claim is based solely on the Distributable Code Included in Customer’s programs.

17.3 Distribution Limitations
Customer may not:
« alter any copyright, trademark or patent notice In the Distributable Code;
o use Microsoft's trademarks In Customer’s programs’ names or In a way that suggests Its programs come from or are endorsed by
Microsoft;
» distribute Distributable Code In or with any maliclous or, deceptive programs or In an unlawful manner; or
«  modify or distribute the source code of any Distributable Code so that any part of It becomes subject to an Excluded License. An
Excluded License Is one that requires, as a condition of use, modification or distribution, that the code be disclosed or distributed In
source code form, or that others have the right to modify it.

18. Software Plus Services

Microsoft may provide services with Products through software features that connect with Microsoft or service provider computer systems over
the Internet. It may change or cancel the services at any time. Customer may not use the services In any way that could harm them or Impair
anyone else’s use of them, Customer may not use the services to try to gain.unauthorized access to any service, data, account or network by any
means,

Table of Contents / Glossary / Index

License Model Terms

The License Model for each Product Is Identified In the Use Rights section of the Product Entry. License Model terms apply to all software Products
licensed under that License Model, as specifled In the Product Entry and subject to any exceptions and other terms noted In the Product-Specific
License Terms,

Desktop Applications

Device License

1. Customer may Install any number of coples of the software on a Licensed Device and on any Server dedicated to Customer’s use for each
License It acquires.

2. Unless Customer licenses the software as an Enterprise Product or on a company-wide baslis, It may also Install the software on a single
portable device for use by the Primary User of the Licensed Device,

3. Any number of users may use the software running on a Licensed Device, but only one user may access and use the software at a time.,

4. femote use of the soltware running on a Licensed Device Is permitted for the Primary User from any device or lor any other user from
another Licensed Device,

Tahle af Cantents Intendirtinn liranca Torme Cabbainen Nalina Camda--s Flaaiiin



Microsoft Volume Licensing Product Terms (Worldwide English, May 2017) 9

5. Remote use of the software running on a Server dedicated to Customer’s use is permitted for any user from a Licensed Device.

Media Elements and Templates

Microsoft grants Customer a license to copy, distribute, perform and display media elements (images, clip art, animations, sounds, music, video
clips, templates and other forms of content) included with the software and the Office web apps in projects and documents, except that Customer
may not sell, license or distribute copies of any media elements by themselves or as a product if the primary value of the product is the media
elements.

De§ktop Operating Systems

Device License

1. Customer may install one copy of the software on a Licensed Device or within a local virtual hardware system on a Licensed Device for
each License it acquires.

2. Customer may use the software on up to two processors.

Local use is permitted for any user.

4. Remote use is permitted for the Primary User of the Licensed Device and for any other user from another Licensed Device or a Windows
VDA Licensed Device.

5.  Only one user may access and use the software at a time.

6. Customer may connect up to 20 devices to the Licensed Device for file sharing, printing, Internet Information Services, Internet
Connection Sharing or telephony services.

7. Anunlimited number of connections are allowed for KMS activation or similar technology.

e

Adobe Flash Player

The software may Include a version of Adobe Flash Player. Customer agrees that its use of the Adobe Flash Player is governed by the license terms
for Adobe Systems Incorporated at http://go.microsoft.com/fwlink/?linkid=248532, Adobe and Flash are either registered trademarks or
trademarks of Adobe Systems Incorporated in the United States and/or other countries.

Per Core/CAL

Server Licenses (per core)
1. Customer may use the server software on a Licensed Server, provided It acquires sufficient Server licenses as described below.
2. The number of Licenses required equals the number of Physical Cores on the Licensed Server, subject to a minimum of 8 Licenses per
Physical Processor and a minimum of 16 Licenses per Server,
Datacenter edition permits use of the server software In any number of OSEs on the Licensed Server,
4. Standard edition:
»  Standard edition permits use of the server software In two OSEs on the Licensed Server,
¢  Standard edition permits use of one Running Instance of the server software in the Physical OSE on the Licensed Server (In addition
to two Virtual OSEs), If the Physical OSE Is used solely to host and manage the Virtual OSEs,
«  Customer may assign additlonal Standard edition Licenses to the Licensed Server equal to the number specified in 2 above and use
the server software In two additional OSEs on the Licensed Server,
5. Aslong as the total numbers of Licenses and Physical Cores remalns the same, License reassignment Is permitted any time Customer
repartitions a single plece of hardware.
6. As aone-time alternative to assigning base CALs per user or per device, a number of base CALs may be dedicated to an Instance of the
server software on a single Server (per server mode) to permit up to the same number of users or devices to concurrently access that
Instance,

&

Access Licenses
1. Except as described here and noted In the Product-Specific License Terms, all server software access requires CALs or CAL Equivalent
Licenses,
2. CALsare not required for access by another Licensed Server,
3. CALsare not required to access server software running a Web Workload or HPC Workload.,
4, CALsare not required for access In a Physical OSE used solely for hosting and managing Virtual OSEs,

Server/CAL

Server Licenses (per Instance)
Customer may use one Running Instance of server software In elther a Physical OSE or Virtual OSE on a Licensed Server for each License it acqulires,

Access Licenses
1. Except as described here and noted In the Product-Specific License Terms, all server software access requires CALs or CAL Equivalent
Licenses.
2. CALs are not required for access by another Licensed Server.
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Per Core -

For Products under the Per Core License Model Customer must choose either Licensing by ths|cal Core on a Server or Llcensmg by Individual
Virtual OSE. The terms for each are set forth below.

Server Licenses (per core) = Licensing by Physical Core on a Server

1. Customer may use the server software on a Licensed Server, provided it acquires sufficient Server Licenses as described below.

2. The number of Licenses required equals the number of Physical Cores on the Licensed Server subject to a minimum of four Licenses per
Physical Processor.

3.  For Enterprise edition, Customer may use any number of Running Instances of the server software on the Licensed Server in a number of
Physical OSEs and/or Virtual OSEs equal to the number of licenses assigned to it.

4. For each additional Enterprise edition License that Customer assigns beyond the number of Licenses required under paragraph 2 above, it
may use of the server software in one additional OSE on the Licensed Server.

S. For other editions, Customer may use any number of Running Instances of the server software only in the Physical OSE on the Licensed
Server,

Server Licenses (per core) - Licensing by Individual Virtual OSE
1. Customer may use any number of Running Instances of the server software in any Virtual OSE on the Licensed Server, provided it acquires
sufficient Licenses as described below.
2. The number of Licenses required equals the number of Virtual Cores in the Virtual OSE, subject to a minimum of four Licenses per Virtual
OSE.
3. Ifany Virtual Core Is at any time mapped to more than one Hardware Thread, Customer needs a License for each Hardware Thread to
which It Is mapped.

Management Servers

Management Licenses

The Management License version, not the version of software used, determines the version of applicable License Terms (including use under
downgrade rights notwithstanding terms to the contrary).

Server Management Licenses (per core)
1. Customer may use the software on any Server dedicated to its use to Manage OSEs on a Licensed Server, provided it acquires sufficient
Server Licenses as described below,
2. The number of Licenses required equals the number of Physical Cores on the Licensed Server, subject to a minimum of 8 Licenses per
Physical Processorand a minimum of 16 Licenses per Server,
3. Datacenter edition permits use of the server software to Manage any number of OSEs on the Licensed Server.
4. Standard edition:
«  Standard edition permits use of the software to Manage up to two OSEs on the Licensed Server,
o Standard editlon permlits Management of the Physical OSE on the Licensed Server (In additlon to two Virtual OSEs), If the Physical
OSE Is used solely to host and Manage Virtual OSEs,
«  Customer may asslgn additional Standard edition Licenses to the Licensed Server equal to the number specified In 2 above -and
Manage two additional OSEs.
5. OSEs running Server operating systems require Server Management Licenses,

Client Management Licenses (per OSE or user)

1. Customer may use the software to Manage an OSE on a Licensed Device or OSEs on devices used by a Licensed User for each Client
Management License It acquires.

2. OSEs running operating systems other than Server operating systems require Client Management Licenses or Management License
Equivalent Licenses,

3. The number of Client Management Licenses required depends on License type (per OSE or user) assigned.

4,  Management of an OSE accessed by more than one user requires an OSE Client Management License or a User Client Management
License for each user.

Management Licenses are not required for:
1. OSEs In which there are no Running Instances of software;
2. Any of Customer's network Infrastructure devices functioning solely for the purpose of transmitting network data and not running
Windows Server soltware;
3. Converslon of OSEs from Physlical to Virtual; or
4. Any device solely monitored or managed for the status of its hardware components with respect to system temperntum. fan speed,
power on/ofl, system reset or CPU avallability.

Data Sets
Customer may not copy or distribute any data set (or any portion of a data set) included in the software.

Tahle af Factanis [ S R S e - n -~ o s =S
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Specialty Servers
Server Licenses (per Instance)
Customer may use one Running Instance of server software in either a Physical OSE or Virtual OSE on a Licensed Server for each Server License it

acquires

Developer Tools

User Licenses
1. One Licensed User may use any number of copies of the software and any prior version on any device dedicated to Customer’s use for
each User License it acquires.
2. Llicensed Users may use the software for evaluation and to develop, test, and demonstrate Customer’s programs. These rights include the
use of the software to simulate an end user environment to diagnose issues related to its programs.
3. The software is not licensed for use in a Production Environment.

Additional License Terms for Visual Studio Subscriptions

In addition to the rights in the License Model Terms, Customer may allocate a Visual Studio Subscription for each License it acquires. For Visual
Studio Subscriptions, the “Software” means software made available to Customer's subscription level via Visual Studio Subscription Subscriber
Downloads. Any online service made available with Customer’s Visual Studio Subscription may not be used in a Production Environment,

Running the Software on Microsoft Azure Platform Services
1. The Licensed User may run the Software on Microsoft Azure Platform Services during the term of its Visual Studio Subscription.
2. The use of the Software remains subject to the terms and conditions of Customer’s volume licensing agreement and any terms that
come with the Software.
3. The Developer Tools License Model Terms apply to the use of the Software and Azure Dev/Test offers, except that the Licensed User
may not run Office Professional Plus or System Center Virtual Machine Manager for production use on Microsoft Azure Platform
Services.

Additional Requirements
To run Software on Microsoft Azure Platform Services Customer must activate its Visual Studio Subscription by linking Its Microsoft account to
the Visual Studio Subscription.

Acceptance Testing and Feedback
Customer’s end users may access the Software, and online services made available with Customer’s Visual Studio Subscription, to perform
acceptance tests or to provide feedback on Its programs.

Windows Server 2016 Remote Desktop Services
Up to 200 anonymous users at a time may use the Remote Desktop Services feature of the Windows Server software to access online
demonstrations of Customer’s programs.

Windows Embedded Product

Each Windows Embedded Product Is licensed under the terms that come with It, including any Microsoft obligations related to defense of
Infringement and misapproprlation claims. These terms replace the corresponding terms In Customer’s volume licensing agreement, Each
Licensed User may Install and use an unlimited number of coples of the licensed Windows Embedded Product.

Table of Contents / Glossary / Index
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Software

Advanced Threat Analytics

1.?3';)gram l-\_\;failahilitiy

Products

per OSE

Advanced Threat Analytics 2016 Client Management License

per User

2. Product Conditions

Advanced Threat Analytics 2016 Client Management License

8/15

12

Prior Verslon: N/A

Product Pool: Server

Down Editions: N/A

Extended Term Eligible: N/A

Prerequisite: N/A

Prerequisite (SA): Appendix B

Promotions: N/A

Qualified User Exemption: N/A

Reduction Eligible: N/A

Reduction Eligible (SCE): N/A

Student Use Benefit: N/A

True-Up Eligible: N/A

UTD Discount: N/A

2.1 Country Restrictions

Customer may not download Advanced Threat Analytics 2016 for use or distribution In the People's Republic of China.

3. Use Rights

License Terms; Universal; Management Servers

Product-Specific License Terms; Yes

Additional Soltware: N/A

Client Access Requirements; N/A

[xternal User Access Requirements; N/A

Included Technologies: Windows Soltware
Components

Notices: Internet-based Features

3.1 Management License

Chent Management License

Advanced Threat Analytics 2016 (User or OSE ML)

Management License Equivalent License (refer to
Appendix A)

3.2 Usage Requiring a Management License

Licenses are only required for cllent OSEs (or server OSEs used as client OSEs) that are on or accessed by end user devices authenticated by an
Active Directory managed by Advanced Threat Analytics.

3.3 GNU Lesser General Public Licensed libraries

Licensed User may reverse engineer, decomplle or disassemble the Advanced Threat Analytics software, or otherwise attempt to derlve the source
code for the Advanced Threat Analytics Server software solely to the extent required to debug changes to any librarles licensed under the GNU
Lesser General Public License that may be included with and linked to by the software,

4, Software Assurance

SA Benefits Sotver

Disaster Recovery: Yos

f il Over Rights: N/A

License Mobility: N/A

Migeation Rights; N/A

Roaming Rights: N/A

Self Hosting Yo )

BizTalk

1. Program Availability

iz Lalk Server 2006 Beandh Edition
e balk Seaver 2006 Brandh 1
B batk Setver 2006 Eoterprise dition

Wi Talk Server 2016 Standard dition

Tahla nf Fantante Tmbondicalian [} PO &

SACLquivalent Rights: N/A
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12/10
12/16 200 100
12/16 40 A M
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BizTalk Server 2016 Standard Edition IDC

2. Product Cdn?tians

12/16

13

Prior Version: BizTalk Server 2013 R2 (6/14)

Product Pool: Server

Down Editions: N/A

Extended Term Eligible: N/A

Prerequisite: N/A

Prerequisite (SA): Appendix 8

Promotions: N/A

Qualified User Exemption: All

Reduction Eligible: N/A

Reduction Eligible (SCE): All {except Branch IDC)

Student Use Benefit: N/A

True-Up Eligible: N/A

UTD Discount; N/A

3. Use Rights

License Terms: Universal; Per Core

SEELTE

Product-Specific License Terms: Branch and Standard

Additional Software: All editions

Client Access Requirements; N/A

External User Access Requirements: N/A

Included Technologies: Windows Software
Components

Notices: Internet-based Features

3.1 BizTalk Server Branch and Standard Edition

3.1.1 Use Limitation

Customer may not use the server software on a Server that is part of a networked cluster or in an OSE that is part of a networked cluster of

OSEs on the same Server,

3.1.2 Office Web Component

Customer may use the Office Web Component only to view and print coples of static documents, text and images created with the software.
Customer does not need separate licenses for copies of the component.

3.2 BizTalk Server Branch Edition

Customer may Run Instances of the software on Licensed Servers only at the endpoint of its Internal network (or edge of its organization) to
connect business events or transactions with activities processed at that endpoint; provided, the Licensed Server may not: )

o act as the central node In a “hub and spoke” networking model,

« centralize enterprise-wide communications with other Servers or devices; or

o automate business processes across divisions, business units, or branch offices.

3.3 Additional Software

Administration and Monitoring Tools

ADOMD.NET

BizTalk Server Related Schemas and Templates

Business Activity Monitoring (“BAM”) Client

BAM Alert Provider for SQL Notification Services

BAM Cvent APls and Interceptors and Administration
Tools

Business Activity Services

Business Rules Component

Development Tools

HITP Receive Adapter

Master Secret Server/Cnterprise Single Sign-On

mMQielper.dil

MQSeries Agent

MSXMI

SOAP Receive Adapter

Soltware Development Kit(s)

SQU XML

uool

Windows Communication Foundation Adapters

Windows SharePoint Services Adapter Web Services

4, Software Assurance

SA Benefits Server

Disaster Recavery All editions

1 all-Over Rights: N/A

License Mobility: All editions

Self Hosting All editions (except n-.m.)—

Migration Rights: Product List - December 2014

Roaming Rights; N/A

SA Lauivalent Rights: N/A

4.1 Biz Talk Server 2013 R2 Enterprise — Unlimited Virtualization
Customer may run any number of Instances of the server software In any number of OSEs on any Licensed Server for which it has full SA coverage

on all of Its Server (per core) Licenses,

CAL Suites

1. P

Prod

rogram Availability

ct

Table of Contents / Glossary / index
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Core CAL Suite (Device and User) (1) 2
Core CAL Suite Bridge for Office 365 (User SL)

Core CAL Suite Bridge for Office 365 and Microsoft Intune
(User SL)

Core CAL Suite Bridge for Microsoft Intune (User SL)

Core CAL Suite Bridge for Enterprise Mobility+ Security
(User SL)

Enterprise CAL Suite (Device and User) (2) 8
Enterprise CAL Suite Bridge for Office 365 (User SL)
Enterprise CAL Suite Bridge for Office 365 From SA (User SL)

Enterprise CAL Suite Bridge for Office 365 and Microsoft
Intune (User SL)

Enterprise CAL Suite Bridge for Microsoft Intune (User SL)
Enterprise CAL Bridge for Enterprise Mobility + Security
(User SL)

Enterprise CAL Bridge for Enterprise Mobility + Security
From SA (User SL)

2. Product Conditions

Prior Version: N/A Product Pool: Server Down Cditions: N/A
Extended Term Eligible: N/A Prerequisite: N/A Prerequisite (SA): Appendix B
Promotions: N/A Qualified User Exemption: N/A Reduction Eligible: N/A
Reduction Eligible (SCE): N/A Student Use Benelit: N/A True-Up Eligible: N/A

UTD Discount: Core CAL or Enterprise CAL Suite

2.1 Process to Determine Applicable Use Rights for CAL Suites
A CAL Suite License Is version-less and the access rights are determined by the status of the SA coverage on It. If SA coverage lapses, access rights
under perpetual Licenses are determined based on the use rights in effect for the versions that were current prior to the lapse.

2.2 Components of CAL Suite

Refer to Appendix A, CAL/Management License Equivalent Licenses chart for the current components of the Core CAL Suite and the Enterprise CAL
Sulte.

2.3 Online Services Included with Enterprise CAL Suite

Enterprise CAL Suite with active SA coverage also includes the rights to Exchange Online Archiving for Exchange Server, Data Loss Prevention, and
Exchange Online Protection. For customers under Microsoft Business Agreements dated prior to October 2010 and Enroliments dated prior to July
2011, purchase and use of the Online Services Included with Enterprise CAL Sulte Is governed by the Supplemental Terms for Online Services used
with Software - Legacy Agreements In Appendix A - Program Agreement Supplemental Terms in the June 2015 Product List at
http://go.microsoft.com/?linkid=9839207.

2.4 CAL Suite Bridge for 0365, for 0365 & Intune, and for Intune
2.4.1 CAL Suite Bridges Requirements
A CAL Sulte Bridge may be required when replacing a CAL Sulte with a comparable software and Online Service combination. When a CAL Suite
Bridge Is required the number of CAL Sulte Bridge User SLs should be the same number of User SLs for the quallfying Online Service.

A CAL Sulte Bridge is an Enterprise Product, and may only be licensed In conjunction with its qualifying Online Service to satisfy the
Or

ganization Wide requirement of either that CAL Suite Bridge or Its parent CAL Sulte,

CAL Suite Bridge Parent CAL Suite Qualify

Core CAL Sute Bridge Tor Ofhice 165° Cote CAL Suite Olhce 365 Enterprse T, on Oflice 365 Enterprse
I3, 00 Ofliwe 3065 Enterpine LY

Core CAL Sute Bodge Tor Otlice 30% and Mictosolt | Core CAL Suite Olfice 165 Enterprise [ and Mictosolt Intune, ot

Intune Olfice 365 Enterprise E 3 and Mictosolt Intune, o1
Offico 305 Enterpise E and Mictosoft Intune

Core CAL Sutte Brdge tor Miciosolt Intane Cote CAL Suite Mictosolt Intune

Core CAL Sate Bodge Tor Enterprse Mobility Core CAL Suite I nterpose Mobility « Secunty £, o

Secutity® I oterprse Mobility « Secunty 19

Eoterprve CAL Suite Bodge for Office 365° Enterprse CAL Suite Oflice 365 Enterprise £, or
Office 365 Enterprive (5

Eoterprise CAL Suite Bodige for Oflee 1645 and {terprise CAL Suaite Olice 365 Eoterprse |V and Mictosolt intune, ot

Mictosolt Intune Office 365 Loterpise ES and Microsolt intane

Tahls nf Cantante intraduirtinn liranea Tarme L
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Enterprise CAL Suite Bridge for Microsoft Intune Enterprise CAL Suite Microsoft Intune
Enterprise CAL Suite Bridge for Enterprise Mobility + | Enterprise CAL Suite ’ Enterprise Mobility + Security E3, or
Security* Enterprise Mobility + Security ES

*CAL Suite Bridge From SA User SLs require fully paid, perpetual Licenses with active SA for the equivalent Parent CAL Suite. CAL Suite Bridge
From SA User SL may also be purchased instead of Subscription Licenses for the Products if the Subscription License was purchased at least
three years prior to the purchase of the From SA User SL.

2.4.2 Student Only CALs (Academic Open License and Academic Select)

Student Only CALs are restricted to license student owned PCs or institution owned PCs dedicated to an individual student and are not for use
in lahs or classrooms.

3. Use Rights

License Terms: Universal; Server/CAL, Per Core/CAL, | Product-Specific License Terms; N/A Additional Software: N/A
Management Server

Client Access Requirements: N/A External User Access Requirements: N/A Included Technologles: N/A
Notices; N/A

4, Software Assurance

SA Benefits: Server Disaster Recovery: N/A Fail-Over Riphts: N/A

License Mobility: N/A Migration Rights: Product List - March 2014 Roaming Rights: N/A
(Forefront United Access Gateway 2010)

Self Hosting: N/A SA Lauivalent Rights: N/A

4.1 Extended Use Rights for Secure Productive Enterprise Customers

For qualifying customers, the Secure Productive Enterprise or a combination of Office 365 and Enterprise Mobility + Security provides access rights
to the component service of Exchange Online Archiving for Exchange Server. “"Qualifying Customers” are Enterprise Enrollment or Enterprise
Subscription Enrollment customers who have active Software Assurance coverage for the Enterprise CAL Suite as of November 30, 2014,

Qualifying Customers licensed for Secure Productive Enterprise or the combination of Office 365 and Enterprise Mobillity + Security have the same
access to Exchange Online Archiving for Exchange Server as Enterprise CAL Sulte provided.

Table of Contents / Glossary f Index

Core Infrastructure Server (CIS) Suite

1. Program Availability

i T ——

Core Infrastructure Server Suite Standard (2-packs of Core 3
Licenses) ) ) _

Core Infrastructure Server Suite Standard (16 packs of Core 13 4
Licenses)

Core Infrastructure Server Suite Datacenter (2 packs of Core 21 H
Licenses)

Core Infrastructure Server Suite Datacenter (16 packs of 113 iR
Core Licenses)

Windows Server Standard Premium Assutance Add on (2 1/

pack Core License)

Windows Server Datacenter Premium Assurance Add on (2 Vi

pack Cote License)

2. Product Conditions

Prior Version: N/A Product Pool Server Down Editions: N/A
Cxtonded Teom Eligible: N/A Poreguisite: N/A Prerequisite (SA) Appendix B
Promotions: N/A Qualified User Exomption: N/A Reduction Eligiile: N/A
Reduction Eligible (SCE}. Al Student Use Benehit; N/A True-Up Eligible: N/A

UTD Discount; N/A
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2.1 Software Included with CIS Suite Standard

CIS Suite Standard includes the latest versions of Windows Server Standard and System Center Standard made available during Customer’s SA
coverage.

2.2 Software Included with CIS Suite Datacenter

CIS Suite Datacenter includes the latest versions of Windows Server Datacenter and System Center Datacenter made available during Customer’s
SA coverage.

3. Use Rights
License Terms: Universal Product-Specific License Terms: All editions Additional Software: N/A
Client Access Requirements: NfA Fxternal User Access Requirements: N/A Included Technologies: N/A
Notices: N/A

3.1 Applicable Use Rights

Customer’s use of CIS Suite software is governed by the applicable License Terms for the individual Products comprising the CIS Suite software as
modified by these License Terms. For each Server on which Customer runs CIS Suite software, the number of Licenses required equals the number
of Physical Cores on the Licensed Server, subject to a minimum of 8 Licenses per Physical Processor and a minimum of 16 Licenses per Server,
Customer may assign additional CIS Suite Standard edition Licenses to the Licensed Server equal to the number specified in the prior sentence and
run the server software in two additional OSEs and Manage two additional OSEs on the Licensed Server,

3.2 Server License and Management License Assignment
For purposes of applying License Terms for Windows Server and System Center to Customer’s use of CIS Suite, Customer Is deemed to have
assigned to the Licensed Server Windows Server and System Center Licenses equal to the number of CIS Suite Licenses assigned to the Server.

3.3 Additional Terms

Customer may run a prior version or a down edition of any of the individual Products Included In the CIS Suite as permitted In the license terms for
that Product In the Product Terms.

All other requirements to acquire and assign External Connector Licenses, CALs and Management Licenses to users or devices for access and
management, as set forth In the Product Terms, remaln In full force and effect.

4, Software Assurance

SA Benefits: Server Disaster Recovery: All editions Fall-Over Rights: N/A

License Mability: N/A Migration Rights: Product List - March 2014, Product | Roaming Rights: N/A
Terms - October 2016

Sell Hosting: NfA SA Equivalent Rights: Yos

4.1 Microsoft Azure Hybrid Use Benefit

Refer to Section 7. Microsoft Azure Hybrid Use Benefit of the Microsoft Azure Product Entry for deploying Windows Server Images on Microsoft
Azure.

4.2 Nano Server
Customers with active SA on CIS Sulte Standard or Datacenter Licenses may Install, use, and Manage Nano Server.

4.3 System Center Configuration Manager Current Branch Rights
Customers with active SA on CIS Sulte Standard or Datacenter Licenses may Install and use the Current Branch option of System Center
Configuration Manager.

4.4 Software Assurance Rights and Benefits for Subscription Licenses
Any Subscription License Customer acquires under SCE Is granted the same SA rights and benefits during the term of the subscription as Licenses
with SA coverage.

4.5 Server and Cloud Enroliment (SCE) - Right to manage OSEs on Microsoft Azure under CIS Suite Licenses
SCE Customers who have met the enrollment coverage requirements and are licensed for and using CIS Sulte to manage OSEs In thelr own data
centers, may also use System Center software licensed under CIS Sulte to manage thelr qualifying Virtual OSEs running within Microsoft Azure. For
every 16 CIS Sulte core Licenses or each €15 Sulte processor License covered by a customer’s SCE, the customer may manage up to 10 qualifying
Virtual OSEs running within Microsoft Azure. Qualifying Virtual OSEs Include:

o Windows Server Virtual Machine Instances (including Instances deployed under Azure HUB)

e Cloud Services Instances (Web role and Worker role)

e Storage Accounts

° 5QL Databases

Tahla nf Cantante intradustinn liranea Tarme Calbcsiman P, YR TR S S -
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» Websites instances

4.6 Software Assurance Renewal Offer for Windows Server and System Center
Customers who have Licenses with active SA for both of the Products in Column A of the table below may, upon expiration of that coverage,

acquire SA for the corresponding CIS Suite in Column B without aciulring the underlying CIS Suite License.

packs of Core Licenses)

Windows Server Standard (2-packs of Core Licenses) System Center Standard (2-

17

Core Infrastructure Server Suite Standard (2-packs of Core Licenses)

(2-packs of Core Licenses)

Windows Server Datacenter (2-packs of Core Licenses) System Center Datacenter

Core Infrastructure Server Suite Datacenter (2-packs of Core Licenses)

Customers who license and use CIS Suite (Standard or Datacenter) under this offer may no longer use software under their qualifying Licenses
shown in Column A. Licenses and SA acquired under a subscription agreement do not qualify for this offer.

Forefront

1 Program Availability

--n-

Forefront Idenmv Manager 2010 R2 - Windows Live Edition 5/12 25

2. Product Conditions

Table of Contents / Glossary / Index

Windows Live Edition (4/10)

Prior Version: Forefront Identity Manager 2010 -

Product Pool: Server

Down Editions: N/A

Extended Term Cligible: N/A

Prerequisite: N/A

Prerequisite (SA): Appendix B

Promaotions: N/A

Qualified User Exemption: N/A

Reduction Eligible: N/A

Reduction Eligible (SCE): N/A

Student Use Benefit: N/A

True-Up Eligible: N/A

UTD Discount; N/A

2.1 Forefront Identity Manager 2010 — Windows Live Edition
Forefront Identity Manager 2010 = Windows Live Editlon is the next version for Identity Lifecycle Manager 2007 - Windows Live Edition.

3. Use Rights

License Terms: Universal; Specialty Server

Product-Specific License Terms: All editions

Additional Software: Yes

Client Access Requirements: N/A

External User Accoss Requirements; N/A

Included Technologlos: N/A

Notlces: N/A

3.1 Importing identity data: Forefront Identity Manager 2010 R2 Windows Live Edition
Customer may use the software to Import Identity data, and changes to those data, from one or more connected data sources and to facllitate the
synchronlzation and transfer of those data, between Customer's connected data sources and the Microsoft Passport Network / Windows Live 1D

service, Customer may not use the software for any other purpose.

3.2 Additional Software

Chient Software

4, Software Assurance

SA Benefits Server

Disaster Recovery: N/A

Fall Over Rights: N/A

License Mability: N/A

Migration Rights: N/A

Hoaming Rights: N/A

Self Hosting: N/A

SA Eauivalent Rights: N/A

Table of Contents / Glossary / Index
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Microsoft Dynamics

18

Microsoft Dynamics 365 On-pr

1. Program Availability

Microsoft Dynamics 365 for Team Members On-premises

CAL (Device and User)

Microsoft Dynamics 365 for Customer Service On-premises

CAL (Device and User)

Microsoft Dynamics 365 for Sales On-premises CAL (Device

and User)

2. Product Conditions

emises

12/16 (1)
12/16 (1)
12/16 (1)

Prior Version: Microsoft Dynamics CRM 2016 (12/15),
Microsoft Dynamics CRM 2015 (12/14)

Product Pool: Server

Down Editions: N/A

Extended Term Eligible; N/A

Prerequisite: N/A

Prerequisite (SA): Appendix B

Promotions: N/A

Qualified User Exemption: All

Reduction Eligible: N/A

Reduction Eligible (SCE): N/A

Student Use Benefit: N/A

True-Up Eligible; N/A

UTD Discount: N/A

3. Use Rights

License Terms; Universal; Server/CAL

Product-Specific License Terms: All editions

Additional Software: All editions

Client Access Requirements; All editions

External User Access Requirements: Licensed with
CALs, except for (i) Customer’s or its Alfiliates’
contractors or agents; or (i) access through Microsoft
Dynamics 365 Chenlts

Included Technologles: N/A

Notices: Internet-based Features, Bing Maps

3.1 Microsoft Dynamics 365 for Team Members

On-premises CAL Server Software Access

Access to server software for Team Members use.

Access License

Microsoft Dynamics 365 for Team Members One
premises CAL (Deviee and User)

Microsolt Dynamics 365 for Team Members,
[nterprise edition (User S1)

3.2 Microsoft Dynamics 365 for Sales On-premis
Access to server software for Sales use.

es CAL Server Software Access

Access License

Mictosolt Dynamics 3645 for Sales On premises CAL
(Device and User)

CAL Lquivalent License (see Appendix A)

Mictosolt Dynamics 36 for Sales, [nterprise edition
(User 1)

3.3 Microsoft Dynamics 365 for Customer Service On-premises CAL Server Software Access

Access to server software for Customer Service u

Accoss License

3.4 Server Use Rights for Dynamics 365 CALs

Mictosolt Dynamics 365 for Customer Service On
premises CAL (Device and User)

N CAL Lquivalent Lic |'l'lihl'|'AQQEﬂle A) B

Mictosolt Dynamics 305 for Customet Service,
Enterprse editton (User S1)

Customers with Microsolt Dynamics 365 CALs may Install and use any number of coples of the Microsoft Dynamics 365 Server software on a server,

3.5 Eligibility for Qualified Offers

Customers renewling an agreement with Microsoft Dynamics CRM CAL Licenses as of November 1, 2016 may acquire Microsoft Dynamics 365 On-
premises CAL Qualified Offer Licenses in agreement renewals before October 31, 2019,

3.6 Additional Software

Matketing"dor Connedtor for Mictosolt Dynamics
CHM (Workgeoup Server 2010 only)

Miceonolt Dynamics CIIM 2010 Multilingual User
Intetface (MUI)

Tahla af Fantants

Mictosolt Dypamics CIIM 2016 Best Practices
Analyror

Mictosolt Dynamics CRIM 2016 Report Authonng
I xtenstony

Mictosolt Dynamies CIIM 016 Miceasolt Office
Outlook

Mictosolt Dynamics CRM Reporting | xtensions for
Mictosolt Dynamics CRIM 20106



Microsoft Volume Licensing Product Terms (Worldwide English, May 2017) 19

Microsoft Dynamics CRM for supported devices Microsoft E-Mail Router and Rule Deployment Wizard | Microsoft Dynamics Marketing Connector for
for Microsoft Dynamics CRM 2016 Microsoft Dynamics CRM (not Workgroup Server)

Microsoft SharePoint Grid for Microsoft Dynamics
CRM 2016

4, Software Assurance

SA Benefits: Server Disaster Recovery: N/A Fall-Over Rights: N/A

License Mobility: N/A Migration Rights: Product List - November 2014 and | Roaming Rights: N/A
Jupe 2015; Product Terms December 2016

Sell Hosting: N/A SA Equivalent Rights: N/A

4.1 Server Use Rights

Customer may use Microsoft Dynamics CRM Server 2016 or any previous versions of the server software in place of Microsoft Dynamics 365 Server.
Customers with Software Assurance on Microsoft Dynamics 365 On-premises CALs may use new versions of Microsoft Dynamics 365 On-premises
Server acquired with purchase of CALs or Dynamics 365 Services USLs.

4.2 Unified Service Desk (USD)

For each Microsoft Dynamics 365 for Sales On-premises CAL or Dynamics 365 for Customer Service On-premises CAL for which Customer has SA,
Customer may install and use USD on a Licensed Device. The right to use USD is limited to the user or device to whom the qualifying CAL is
assigned.

4.3 Microsoft Dynamics CustomerSource
Microsoft Dynamics 365 On-premises CAL customers with active SA will have access to CustomerSource.

Table of Contents / Glossary / Index

Microsoft Dynamics AX

; Program Availability

N ——————— 0 S 778 8 S 28 AT T
Microsoft Dynamics AX 2012 R3 Server 5/14

Mlcmmfl Dynamics AX 2012 R3 Store Server 5/14 (l()]

Microsolt Dynamics AX 2012 R3 Standard Commerce Hmvm _ 5/14 (124)

Core (2-packs of Core Licenses) B

Microsolt Dynamics AX 2012 R3 Self ‘.vrw' U\[ (Device and 5714 (1)

User) B )

Microsoflt Dynamics AX 2012 R3 Task CAL (Device and User) — 5/14 (1)

Microsolt Dynamics AX 2012 R3 Task Additive CAL (Device 5/14 (1)
and User)

- Microsoft Dynamics AX 2012 R3 Functional CAL (Device and 5714 (1%)
User)
Mictosolt Dynamics AX 2012 R Functional Additive CAL S (10)
(Device and User)
Mictosolt Dynamics AX 2012 R3Enterprise CAL (Device and - 5/14 (%0)
User)
Microsolt Dynamics AX 2012 3 Enterprise Additive CAIL Y4 {29)
(Device and User)

2. Product Conditions

Prior Version Microsolt Oynamics AX 2012 R (12/12) | Product Pool Server Down Editions: N/A
Extended Term Lligiblo: N/A Pierequisite: N/A : Prerequisite (SA) Appendix B
Promations: N/A Qualilled User Exemption: N/A Reduction Eligible: N/A "
feduction Eligible (SCE): N/A Student Use Benelit: N/A True Up Eligible: N/A

UTO Discount: N/A
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3. Use Rights

License Terms: Universal; Server/CAL - Server and Product-Specific License Terms: All editions Additional Software: All editions
Store Server, Per Core - Standard Commerce Server

Core

Client Access Requirements: All editions (except External User Access Requirements: Licensed with Included Technologies: N/A
Standard Commerce Server Core) Server

Notices: N/A

3.1 Server Software Access
Record time resulting solely for payroll processing; record expenses solely for reimbursement; manage personal information; create requisitions
and manage budgets related to these activities

Access License Microsoft Dynamics AX 2012 R3 Self-Serve CAL Microsoft Dynamics 365 for Team Members,
Enterprise edition (User SL)

3.1.1 Additional Functionality Associated with Microsoft Dynamics AX 2012 R3 Task CAL
Record and approve any type of time and expenses; approve invoices; approve all self-serve related transactions; operate a point of sale
device or a warehouse device; and operate a store manager device

Additive Access License Microsoft Dynamics AX 2012 R3 Task CAL Microsoft Dynamics AX 2012 R3 Task Additive CAL
Microsoft Dynamics 365 for Operations, Enterprise  Microsoft Dynamics 365 for Team Members,
edition (User SL) Enterprise edition (User SL)

CAL Equivalent License (See Appendix A)

3.1.2 Additional Functionality Associated with Microsoft Dynamics AX 2012 R3 Functional CAL

Use established operational cycles and business processes provided by the software; create and update (i) position requisitions or (ii) master

data records pertaining to applicants, employees, customers, vendors, or parts catalogs; and approve all task and self-serve related

transactions.

Additive Access License Microsoflt Dynamics AX 2012 R3 Functional CAL Microsolt Dynamics AX 2012 R3 Functional Additive
CAL

Microsolt Dynamics 365 for Operations, Cnterprise  CAL Equivalent License (See Appendix A)

edition (User S1)

3.1.3 Additional Functionality Associated with Microsoft Dynamics AX 2012 R3 Enterprise CAL

Unrestricted access to all the functionality in the server software across the ERP solution

Additive Access License Microsolt Dynamics AX 2012 R3 Enterprise CAL Microsoft Dynamics AX 2012 R3 Unterprise Additive
CAl

Microsolt Dynatmics 365 for Operations, Enterpriise CAL Lquivalent License (See Appendix A)

edition (User S1)

3.2 Modification-Right

The software may Include plug-ins, runtime, and other components Identified in printed or online documentation that allow Customer to extend Its
functionality. Customer may modify or create derlvative works of these components and use those derivative works, but only with the software
and only for Customer's Internal purposes.

3.3 Dynamics AX Standard Commerce Server Core -- Core Factor

The License minimum per Physical Processor does not apply to Dynamics AX Standard Commerce Server Core. The number of Licenses required
equals the number of-Physical Cores on the Licensed Server multiplied by the applicable Core Factor located at
http://go.microsoft.com/fwlink/?Link|D=229882,

3.4 Additional Software

Management Reporter Designer Chient Soltware Tor Mictosolt Dynamics AX 2012 108 Windows [ich Client
Mictosolt Dynamics AX 2012 R Setver Soltware

4, Software Assurance

SA Benefits Yetvet Disaster Recovery All editions Fail-Over Rights Al editions (server and core licenses
only)

License Mobility Al edittons (server and core leenses | Migration Rights Product List - June 2015 Roaming Rights: N/A
only)

Self Hosting Al editions SA Equivalent Rights: N/A

Tahla nf Fantants LR Y T s e W e - -n =
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21

Customer is eligible to receive and use updates related to government tax and regulatory requirements on Licensed Servers provided it has active

SA for the Licensed Servers and CALs,

Microsoft Identity Manager

L. Pnlg_gra'm Availéb_il-i'ty

Microsoft Identity Manager 2016 CAL (User)

Microsoft Identity Manager 2016 External Connector

2. Product Conditions

8/15 1
8/15 125

Table of Contents / Glossary / Index

Prior Version: Forefront Identity Manager 2010 R2
(5/12)

Product Pool: Server

Down Editions: N/A

Extended Term Eligible: N/A

Prerequisite: N/A

Prerequisite (SA): Appendix B

Promotions: N/A

Qualified User Exemption: N/A

Reduction Eligible: N/A

Reduction Eligible (SCE): N/A

Student Use Benefit; N/A

True-Up Eligible: N/A

UTD Discount: N/A

3. Use Rights

License Terms: Universal

Product-Specific License Terms: All editions

Additional Software: Yes

Client Access Roqulrorn;nls: N/A

External User Access Requirements: N/A

Included Technologles:

N/A

Notices: N/A

3.1 Additional Software

[Cllunt Sofltware

—

4, Software Assurance

SA Benefits: Server

Disaster Recovery: Yes

Fall-Over Rights: N/A

License Mobility: N/A

Migration Rights: N/A

Roaming Rights: N/A

Sell Hosting: N/A

SA Equivalent Rights: N/A

Office Applications

Table of Contents { Glossary / Index

Office Desktop Applications

1. Program Availability
Products
Access 2016
Fxcel 2016
Office Standard 2016
Ollice Prolessional Plus 2016
Olfice tome & Student 2003 11 Commetcial Use
Ollice Mulll Language Pack 2014
Outlook 20006
PowetPoint 2016
Frogedt Standard 2016
froject Professional 2016
frublisher 2016 -

BTl
10/14 1
10/1% |
10/1% ?
/1 2(1)
10/12
10/12
10/14
10/1%
10/1%
10/1% A1)
10/1% 1
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Skype for Business 2016 ] 10/15 1 2 4

Visio 2016 Standard 10/15 1 2 1

Visio 2016 Professional 10/15 2(1) 3 1

Word 2016 10/15 1 2 :

Work at Home for Office Standard 2016 10/15 2

Work at Home for Office Professional Plus 2016 10/15 2
2. Product Conditions

Prior Version: Office 2013 and Office 2013 Product Pool: Application Down Editions: N/A
Applications (10/12), Lync 2013 (10/12)

Extended Term Eligible; N/A Prerequisite: Work at Home Prerequisite (SA): Appendix B
Promotions: N/A Qualified User Exemption: NfA Reduction Eligible: N/A
Reduction Eligible (SCE): N/A . Student Use Benefit: N/A True-Up Eligible: N/A
UTD Discount: Office Professional Plus

2.1 Project Professional 2016
Customers who license Project Professional 2016 are deemed to have one Project Server 2016 Device CAL for each Project Professional 2016
License. The right to access Project Server 2016 under that CAL will expire when the corresponding Project Professional 2016 License expires.

2.2 Work at Home

A Work at Home License is an optional License that can be acquired only In conjunction with a full License for Office Standard or Office Professional
Plus. It permits the Primary User of the software to also install and use the software on one device outside of Customer’s or its Affillates’ premises
(e.g., at the user’s home). .

2.3 Platform Independent

Customer may run either the version licensed or a different platform version, provided that the different platform version was available when the
original licensed version became avallable. If the components of a Product sulte vary by platform verslon, Customer may use the components of
the suite that It chooses to deploy and only those components; Customer may not mix components across platform versions. SA for a platform
Independent License permits Customer to use, In place of the licensed Product the most current version of either platform version of the Product
that becomes available during the term of coverage.

2.4 Successor Versions
Skype for Business 2016 Is the successor verslon to Lync 2013,

2.5 Office Online Server .
Customers purchasing Office Standard 2016 or Office Professional Plus 2016 licenses before August 1, 2016 may use the editing functionality
described in the Office Online section Appendix B with those licenses. This right explres on August 1, 2019,

3. Use Rights

License Terms: Universal, Desktop Applications Product-Specific License Terms: Office suites and Additional Software: N/A
Office Home & Student RE Commercial Use Rights
Client Access Requirements: N/A i Extornal Dser Access Requirements; N/A Included Technologies: Office Web Apps Server 2013
(Office suites only)

Notices Bing Maps ( xcel and Olice Prolessional
Mus), H.264/MPEG-4 and/or VC-1 (Skype for
Business), Internet-based Features

3.1 Office Home & Student 2013 RT Commercial Use Rights
Upon assigning the License to a device that Is separately licensed for Office Home & Student 2013 RT, Customer may use the Office Home &
Student software for commerclal use, despite anything to the contrary In the Office Home & Student 2013 RT license terms.

3.2 Office Professional Plus 2016 and Office Standard 2016 — Office Home & Student 2013 RT Commercial Use

tach Primary User of a Licensed Device running Office Professional Plus 2016 or Office Standard 2013 may use the soltware licensed separately
under an Office Home & Student 2013 RT license for commaerclal use, despite anything to the contrary In the Office Home & Student 2013 RT
license terms,

4, Software Assurance

SA Benefits Apphcation Olsaster Recovery: N/A Fail-Over Rights: N/A

License Mobility. N/A Migration Rights Product List - June 2015 (Oflice Roaming Rights Office, Project and Visio
Multe tangaage Pack and Visio Premigim 2010)

Table of Cantents Introdurtion lirenea Tarme Cnfturara Naline Cavsinns Blinana s PR
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I Self Hosting: N/A | SA Equivalent Rights: N/A I —|

4.1 Project Professional 2016
Customers with active SA for their Project Professional License will be deemed to have SA for their corresponding complimentary Project Server
CAL. That deemed SA coverage will expire when the Project Professional coverage expires.

Table of Contents / Glossary / Index

Office for Mac

1, Program Availability
o e Lo LU L]

Excei 2016 for Mac 8/15 2 1

Lync for Mac 2011 9/10 1 2 1

Office 2016 for Mac Standard 8/15 2(1) 3 1

Outlook 2016 for Mac ' 815 1 2 1

PowerPoint 2016 for Mac 8/15 1 2 1

Word 2016 for Mac ' 8/15 1 2 1

Work at Home for Mac 2016 7 8/15 2

2. Product Conditions

Prior Version: Office for Mac 2011 and Office for Mac | Product Pool: Application Down Editlons: N/A
2011 Applications (9/10)

Extended Term Eligible: N/A Prerequisite: Work at Home Prerequisite (SA): Appendix B
Promotions: N/A Qualified User Exemption: N/A Reduction Eligible: N/A
Reduction Eligible (SCE): N/A Student Use Benefit: N/A True-Up Eligible; N/A
UTD Discount: N/A

2.1 Successor Versions
Outlook for Mac 2011 Is the successor version to Entourage for Mac 2008. Lync for Mac 2011 Is the successor version to Communicator for Mac
2011,

2.2 Work at Home
A Work at Home License is an optional License that can be acquired only In conjunction with a full License for Office for Mac. It permits the Primary
User of the software to also Install and use the software on a device outside of Customer’s or its Affillate’s premises (e.g., at the user’'s home).

2.3 Platform Independent

Customer may run elther the version licensed or a different platform version, provided that the different platform version was avallable when the
orlginal licensed version became avallable. If the components of a Product sulte vary by platform version, then Customer may use the components
of the suite that It chooses to deploy and only those components; Customer may not mix components across platform versions. SA for a platform
Independent License permits Customer to use, In place of the licensed Product the most current version of elther platform version of the Product
that becomes available during the term of coverage.

3. Use Rights

License Terms. Universal, Desktop Applications Product-Specific License Terms Ollice for Mac Additional Soltware: N/A

Client Accoss Requitements: N/A External User Access Requitements; N/A Included Technologies Office Web Apps Server 2013
[Office sutte only)

Notices Internet-based Features -

3.1 Office Home & Student 2013 RT Commercial Use
The Primary User of an Office 2016 for Mac Standard Licensed Device may use the software licensed separately under an Office Home & Student
2013 RT license for commarclal use, despite anything to the contrary In the Office Home & Student 2013 RT license terms,

4, Software Assurance

SA Benefits Application Disaster Recovery: N/A 1ol Crwer Rights: N/A
License Mobitity: N/A Migration Rights Product List - June 2015 Moaming Rights, N/A
(Comununicator tor Mac 2010, Entoutage lor Ma
JO0H)
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|Self Hosting: N/A SA Equivalent Rights: N/A ]

Glossa

Office Servers

Exchange Server

1 Program Availability
e L

Exchange Server Enterprise 2016 10/15 50

Exchange Server Enterprise 2016 CAL (Device and User) 10/15 1 2 1
Exchange Server Standard 2016 10/15 10 15 5
Exchange Server Standard 2016 CAL (Device and User) 10/1 1 2 1

2. Product Conditions

Prior Version: Exchange Server 2013 (10/12) Product Pool: Server Down Editions: Enterprise to Standard
Extended Term Eligible: N/A Prerequisite: N/A Prerequisite (SA): Appendix B
Promotions: N/A Qualified User Exemption: N/A Reduction Eligible: N/A

Reduction Eligible (SCE): N/A Student Use Benefit: N/A True-Up Eligible: N/A

UTD Discount: N/A

3. Use Rights

License Terms: Universal; Server/CAL Product-Specific License Terms: N/A Additional Software: All editions

Client Access Requirements: All editions External User Access Requirements: Licensed with Included Technologies: N/A
Server (access Lo Additional Functionality requires
both Base and Additive CALs)

Notlces: N/A

3.1 Server Software Access

Base Access License Exchange Setver 2016 Standard CAL [xchange Online Plan 1 User St
Exchange Online Plan 1 G User S Exchange Online Plan 2 User S
Cxchange Online Plan 2A User 51 Exchange Online Plan 2G User 51

CAL Lquivalent License (refer to Appendix A)

3.1.1 Additional Functionality Associated with Exchange Enterprise CAL
In-Place Archive, In-Place Holds (Indefinite, Query-based, and Time-based), Advanced Mobille Policles, Information Protection and Compliance,
Custom Retention Policles, Per User/Distribution List Journaling, Site Mallboxes -~ Compliance, Data Loss Preventlon

r——
Additive Access License Exchange Server 2016 Enterprise CAL Exchange Online Plan 2 User S1
[xehange Online Plan 2A User St [ xchange Online Plan 2G User S1

(AL |¢|ll£-1|l‘!l_[_ll( ('H_\tt_!_l'ii'l |_u_,f\ggendix A) -

3.2 Additional Software
[I xt hange Management Tools ) ) - ) . I - - . —I

4, Software Assurance

SA Benefits Server Disaster Recovery All Setver oditions Fall Ovar Rights: N/A

License Mobility All editions (server licenses only) Migration Rights Product List - June 2015(f xternal Roaming Rights: N/A
Connedtor)

Self Hosting All editions SA Egquivalent Rights: N/A

4.1 Exchange Enterprise CAL with Services 2016 Supplemental Terms and Conditions

Exchange Server Enterprise CAL with active SA coverage Includes the rights to Data Loss Prevention and Exchange Online Protection, For customers
under Microsoft Business Agreements dated prior to October 2010 and Enroliments dated after July 2011, the Supplemental Terms lor Online
Services used with Software - Legacy Agreements section of Appendix A - Program Agreement Supplement Terms In the June 2015 Product List at
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http://go.microsoft.com/?linkid=9839207 apply to purchase and use of the Online Services included with Exchange Enterprise CAL with Services

2016.

Project Server

1. Prdgram Avail_amw

Project Server 2016

Project Server 2016 CAL (Device and User)

2. Product Conditions

5/16 50
5/16 1

Table of Contents / Glossary / Index

Prior Version: Project 2013 (10/12)

Product Pool: Server

Down Editions: N/A

Extended Term Eligible: N/A

Prerequisite: N/A

Prerequisite (SA): Appendix B

Promotions: N/A

Qualified User Exemption: N/A

Reduction Eligible: N/A

Reduction Eligible (SCE): N/A

Student Use Benefit: N/A

True-Up Eligible: N/A

UTD Discount: N/A

3. Use Rights

License Terms; Universal; Server/CAL

Product-Specific License Terms: N/A

Additional Software: Yes

Client Access Requirements: Yes

External User Access Requirements: CAL

Included Technologies: N/A

Notlces: N/A

3.1 Server Software Access

Base Access License

Project Server 2016 CAL
Project Online Professional User SL

Project Online Essentials User SL
Project Online Premium User SL

3.2 Additional Software

| Soltware Development Kit

4. Software Assurance

SA Benefits; Server

Disaster Recovery: Project Server

Fall-Qvar Rights: N/A

License Mobility: Server licenses only

Migration Rights: N/A

Roaming Rights: N/A

Sell Hosting: N/A

SA Lquivalent fights: N/A

SharePoint Server

1. Program Availability

Products

Table of Contents / Glossary { Index

Mictosolt Office Audit and Control Management Server

20113
Sharefamt Server 2016

ShatePoint Server 2016 Standard CAL (Device and User)
ShatePoint Server 2016 Eaterprise CAL (Device and User) S0 |

2. Product Conditions

S0 S0
Y6 |

Management Server

Prior Version ShatelPont Setver 2013 (10/12), no
pror version for Mictosoft Otfice Audit and Control

Product Pool Setvim

Down [ ditions; N/A

Extanded Term Cligible: N/A

Profequisite: N/A

Prerequisite (SA) Appendix B

Promotions: N/A

Qualified User Cxemption, N/A

Reduction Eligible: N/A

[ SRS Aallan Canmdans
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Reduction Eligible (SCE): SharePoint Server Student Use Benefit: N/A True-Up Eligible: N/A
UTD Discount: N/A

3. Use R_igHts_

License Terms: Universal; Server/CAL ' Product-Specific License Terms: Yes Additional Software: Yes

Client Access Requirements: Yes External User Access Requirements: Licensed with Included Technologies: N/A
Server

Notices: N/A

3.1 Microsoft Audit and Control Management Server 2013 Server Software Access

Base Access License SharePoint Server 2013 Standard CAL and SharePoint  SharePoint Online Plan 2 User SL
Server 2013 Enterprise CAL

CAL Equivalent License (refer to Appendix A)

3.2 SharePoint Server 2016 Server Software Access

Base Access License SharePoint Server 2016 Standard CAL SharePaint Online Plan 1 or 2 User SL
CAL Equivalent License (refer to Appendix A) SharePoint Online Plan 2 User SL

3.2.1 Additional SharePoint Server Functionality Associated with SharePoint Enterprise CAL
Business Connectivity Services Line of Business Webparts; Office 2016 Business Connectivity Services Client Integration; Access Services;
Enterprise Search; E-discovery and Compliance; InfoPath Forms Services; Excel Services, PowerPivot, and PowerView; Visio Services;
PerformancePoint Services; Custom Analytics Reports; Data Loss Prevention; and Advanced Chartlng.
Additive Access License SharePoint Server 2016 Enterprise CAL SharePoint Online Plan 2 User SL

CAL Equivalent License (refer to Appendix A) ;

3.3 CAL Waiver for Users Accessing Publicly Available Content
CALs are not required to access content, Information, and applications that Customer makes publicly available to users over the Internet (l.e.,
where access Is not restricted to Intranet or Extranet scenarlos).

3.4 Additional Software
[Snllwam Development Kit |

4, Software Assurance

SA Benefits: Server Disaster Recavery: SharePoint Server and Office Audit | Fall-Over Rights: N/A
and Control Management Server
License Mobility: Shatefoint Server and Office Audit | Migration Rights: Product List - June 2015 (SharePomt | Roaming Rights: N/A
and Control Management Server (server licenses only) | Server and SharePoint Server for Internet Sites)
Self Hosting: N/A SA Equivalent Rights: N/A

Table of Contents / Glossary / Index

Skype for Business Server

1. Program Availability

— L sa | oL | MPs_{OV/0Vs | EAVeAs | OVS-€ |
s for Business Server 201 o p R D] o R [ |

Skypoe for Bustness Seever 2009 Standard CAL (Device and Y 1 ]
User)
Skype for Business Server 2005 Enterprse CAL (Dovice and L7ARY | ?
Uset)
Skype for Business Server 20015 Plus CAL {Device and User) SN 1 e

Skype for Business Plas CAL (User S1)

2. Product Conditions

Prior Version Lyne Server 2018 (1O/12), Lyne Setyer Product Pool “etven Down Fditiong: N/A
2010 Standatd and | nterprise (12/10)
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Extended Term Eligible: N/A

Prerequisite: N/A

Prerequisite (SA): Appendix B

Promotions: N/A

Qualified User Exemption: N/A

Reduction Eligible: N/A

Reduction Eligible (SCE): N/A

Student Use Benefit: N/A

True-Up Eligible: N/A

UTD Discount: N/A

3. Use Rights

License Terms: Universal; Server/CAL

Product-Specific License Terms: N/A

Additional Software: Yes

Client Access Requirements: All editions

External User Access Requirements: Licensed with
Server

Included Technologies: Windows Software
Components

Notices: H.264/MPEG-4 and/for VC-1

3.1 Server Software Access

Base Access License

Skype for Business Server 2015 Standard CAL
Skype for Business Online Plan 1 G User SL
Skype for Business Online Plan 2A User SL
CAL Equivalent License (refer to Appendix A)

Skype for Business Online Plan 1 User SL
Skype for Business Online Plan 2 User SL
Skype for Business Online Plan 2G User SL

3.1.1 Additional Functionality Associated with Skype for Business Server Enterprise CAL

Audio, Video and Web Conferencing, Desktop Sharing, Room Systems and Multiple HD Video Streams

Additive Access License

Skype for Business Server 2015 Enterprise CAL
Skype for Business Online Plan 2A User SL

Live Meeting Standard User SL

CAL Equivalent License (refer to Appendix A)

Skype for Business Online Plan 2 User SL
Skype for Business Online Plan 2G User SL
Live Meeting Professional User SL

3.1.2 Additional Functionality Associated with Skype for Business Server Plus CAL

Volce Telephony and Call Management

Additive Access License

Skype lor Business Server 2015 Plus CAL
Skype for Business Online Cloud PBX User SL

CAL Equivalent License (refer ta Appendix A)
Skype for Business Plus CAL User SL

3.2 Additional Software

Administrative Tools

Archiving and Monitoring Server Role

Audio/Video Conferencing Server Role

Autodiscovery Service Role

Central Management Server Role

Director Role

Cdge Server Role

Skype for Business Web App Server Role

Mediation Server Role

Microsolt Lync Phone Edition

Microsolt Skype for Business Server 2014 Contiol
Panel

Microsolt Lync Server 2013 Group Chat
Administration Tool

Microsoft Lync Web App

Mobility Service Role

PowerShell Snap-in

Reach Application Sharing Setver Role

Persistent Chat Server Role

Survivable Branch Appliance Role

Topology Builder

Unified Communtcations Application Setver Role

Video Interop Server Role

Web Conferencing Setver Role

4, Software Assurance

SA Benefits: Server

Disaster Recovery. Skype for Business Server

[all-Over Rights: N/A

License Mobility: Setver hicenses only

Migration Rights: Product List - April 2015

Rtoaming Rights: N/A

Sell Hosting: N/A

SA Fauivalent Rights: N/A

R Server

1. Program Avallability

R Seever 2010 for Hadoop
RServer 2010 Tor Linux
R 4eryver 2016 (o Teradata DB

/16
1716

Aablon Camilans
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116 L=l
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E. Product Cbnditions

Prior Version: N/A

Product Pool: Server

Down Editions: N/A

Extended Term Eligible: N/A

Prerequisite: N/A

Prerequisite (SA): Appendix B

Promotions: N/A

Qualified User Exemption: Per Core Products only -

Reduction Eligible: N/A

Reduction Eligible (SCE): N/A

Student Use Benefit: N/A

True-Up Eligible: N/A

UTD Discount: N/A

3. Use ﬁights

License Terms: Universal; Per Core - Linux editions,
Specialty Servers — Hadoop and Teradata DB editions

Product-Specific License Terms; Specialty Server
editions

Additional Software: N/A

Client Access Requirements: N/A

External User Access Requirements; N/A

Included Technologles: N/A

Notices: N/A

3.1 GNU Lesser General Public Licensed libraries

Licensed User may reverse engineer, decompile or disassemble the R Server software, or otherwise attempt to derive the source code for the R
Server software (all editions) but only to the extent required to debug changes to any libraries licensed under the GNU Lesser General Public
License that may be included with and linked to by the software.

4. Software Assurance

SA Benefits: Server

Disaster Recovery: All editions

Fail-Over Rights: All

License Mobility: Yes

Migration Rights: N/A

Roaming Rights: N/A

Self Hosting: Yes

SA Equivalent Rights: Yes

4.1 R Server for Hadoop, R Server for Linux and R Server for Teradata DB
Customer’s who have Licensed Servers covered with SA may, subject to the R Server use rights, use updates to R Server made available after

December 2016.

SQL Server

1 Program Availability

—-nn-

SQL Server 2016 Standard h/lh

SQU Server 2016 Standard Core (2 -packs of (nl(- Licenses) 6/16 50 % 2%
SQU Setver 2016 Enterprise 6/16 m
SQ Server 2016 Enterprise Core (2 packs of Core Licenses) /16 124 188 03
SQU Server 2016 CAL /10 | ? |
S Server Standard Premium Assutance Add on YAy

SQU Server Standard Core Promium Assurance Add on (2 17

packs of Core Licenses)

SOU Server Enterpose Premiom Assutance Add on 3y

SO Server Enterpose Cote Premium Assutance Add on (2 tAN;

packs of Cote Liconwes)

2. Product Conditions

Table of Contents / Glossary / Index

Prior Version SCU Server 2014 (4/14)

Product Pool Setver Al editions

Eatended Term Eligible: N/A

Prereguisite: N/A

Down Editions [ nterprise Core to Standand, Business
Intelligence, Workgroup or Small Business or 2008 ()
Datacenter, -I.uui.m“n Wml\umupul Small Business

Prereqmsnte (SA) Appendix B

Pramotions: N/A

Qualified User Exemption Per Core Produdcts only

Weduction Ehgible: N/A

Reduction Eligible (SCE) All editions

Student Use Benelit; N/A

True Up Elgible: N/A

UTD Discount: N/A

2.1 5QL Server 2016 Enterprise

New Server Licenses for SQL Server 2016 Enterprise (Server/CAL) are not avallable. Existing SA customers upgrading to the 2016 version should
refer to the June 2016 Product Terms for thelr License Terms,

Table of Contents introduction

License Terms
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2.2 5QL Server Parallel Data Warehouse

SQL Server Parallel Data Warehouse is a deployment option for SQL Server 2016 Enterprise customers. Customers are eligible to use only the
software builds made available during the term of their SA coverage.

2.3 5QL Server Parallel Data Warehouse Optional Build without Oracle Java
Customers may acquire a build of the product with Oracle Java or, upon request, without Oracle Java. For more information refer to
http://www.microsoft.com/en-us/sqlserver/solutions-technologies/data-warehousing/pdw.aspx.

3. Use Rights

29

License Terms: Universal; Server/CAL - Standard, Per
Core — Standard Core and Enterprise Core

Product-Specific License Terms: All editions

Additional Software: All editions

Client Access Requirements: Server/CAL editions only

External User Access Requirements; CALs (Server/CAL
editions only)

Included Technologies: Windows Software
Components

Notices: N/A

3.1 Server Software Access

|/Base Access License |

SQL Server 2016 CAL

3.2 Automatic Updates to Previous Versions of SQL Server
If the software Is installed on Servers or devices running any supported editions of SQL Server prior to SQL Server 2012 (or components of any of
them) this software will automatically update and replace certain files or features within those editions with files from this software. This feature

cannot be switched off. Removal of these files may cause errors In the software and the original files may not be recoverable. By installing this
software on a Server or device that Is running such editions you consent to these updates in all such editions and coples of SQL Server (including

components of any of them) running on that Server or device.

3.3 Running Instances for Standard Edition

For each Server License, software may be run in only one Physical OSE or Virtual OSE at a time, but Customer may use any number of Running

Instances of the server software In that OSE.

3.4 Fail-Over Servers for Parallel Data Warehouse (PDW)
The PDW Appliance Is a single unit made up of two or more compute nodes (Licensed Servers) all controlled by a single POW control virtual

machine (Virtual OSE). Technology Is bullt In to the appliance which allows the software to fall-over to another compute node on the appliance.

Customer does not need additional Licenses for the software running In fall-over OSEs as executed by the PDW Appliance technology.

3.5 Additional Software

3.5.1 Additional Software - All (except Parallel Data Warehouse)

Chent Quality Connectivity

Client Tools Backwards Compatibility

Client Tools Connectivity

Client Tools SDK

Data Quality Cient

Distributed Replay Client

Documentation Components

Management Tools - Basic

Management lools - Complete

Reporting Services Addn for SharePoint Products

SQU Chient Conneclivity SOK

3.5.2 Additional Software - Parallel Data Warehouse

Ii'.ll.tlll'l Data Warehouse Control Virtual Machine

4, Software Assurance

SA Benefits Servet

License Mol;nﬁty-xll oditions (Not applic ableto
Parallel Data Warehouse)

Self Hostlné Al editions

Disaster Recovery All editions

Fail-Over Rights: All editions (Not applicable to
Parallel Data Watehouse)

Migration Rights SQU Server 2014 Business
Intelligence and Pacallel Data Warehouse Product
Terms - June 2016

Product List - March 2014 and June 2015
SA Equivalent Rights Yos

4.1 SQL Server 2016 Enterprise Core - Unlimited Virtualization :
Customer may run any number of Instances of the server soltware in any number of OSEs on any Licensed Server for which It has full SA coverage

on all of its core licenses for the Server,

4.2 SQL Server 2016 Enterprise Core - Parallel Data Warehouse Feature Updates

Customers with SA coverage are eligible for Parallel Data Warehouse feature releases (e.g., appliance updates) available between major product

releases.

e P S T Y T

Roaming Rights: N/A
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4.3 SQL Server Buy-Out Option under the Enrollment for Application Platform EAP

Customer may renew SA for SQL Server Enterprise Server/CAL Licenses, but the only buy-out option at the end of Customer’s enrollment term will
be for core Licenses,

4.4 R Server for Windows—SQL Server Enterprise Core and SQL Server Enterprise

Only customers with servers licensed to run SQL Server Enterprise Core with SA or SQL Server Enterprise with SA may use updates to R Server for
Windows made available after June 2016. Customers may use these updates on the Licensed Servers, subject to the SQL Server Enterprise Core and
SQL Server Enterprise use rights, respectively. Customers licensing SQL Server Enterprise under the Server/CAL Licensing Model must also have SA
on their corresponding CALs to obtain this benefit. Customers’ right to use these updates expires when their SA expires.

Table of Contents / Glossary / Index

System Center

System Center Server

1. Program Availability

[0 [ L |
System Center 2016 Datacenter Server Management License  10/16 13
(2-packs of Core Licenses)

System Center 2016 Datacenter Server Management License  10/16 38
(16-packs of Core licenses)

System Center 2016 Standard Server Management License 10/16 3
(2-packs of Core Licenses)

System Center 2016 Standard Server Management License 10/16 23

(16-packs of Core Licenses)

2. Product Conditions

Prior Version: System Center 2012 R2 (10/13) Product Pool: Server ' Down Editions: N/A
Extended Term Eligible: N/A Prerequisite: N/A Prerequisite (SA): Appendix B
Promotions: NfA Qualified User Exemption: N/A Reduction Eligible: N/A
Reduction Elgible (SCE): N/A Student Use Benefit; N/A True-Up Eligible: N/A

UTD Discount; N/A

3. Use Rights

License Terms: Universal, Management Servers Product-Specific License Terms: All editions Additional Software: N/A
Client Accoss Requirements: N/A External User Access Requirements: N/A Included Technologies: SQL Server Technology,

Windows Softwate Components

Notices' Internet-based Features, Bing Maps

3.1 Management License - System Center 2016 Standard

[f‘i'L"' Management License ] System Center 2006 Standard Management Leense

3.2 Management License - System Center 2016 Datacenter
Server Management License

l_‘.w.lnln Conter 2016 Datacenter Management Liconse ]

3.3 SQL Server Technology
Customer may run any number of Instances of any SQL Server database software Included in the Product In one OSE for the imited purpose of
supporting that Product and any other Product that Includes SQL Server database software.

3.4 Windows Server Containers
Customer may Manage any number of OSEs Instantlated as Windows Server Containers on the Licensed Server,

4, Software Assurance
ISA Benefits Yervr | Disaster Recovery All editions Ilnii Owver Rights: N/A I
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License Mobility: All editions (License Mobility Migration Rights: Product List - October 2013, Product | Roaming Rights: N/A
through SA only) Terms - October 2016
Self Hosting: All editions SA Equivalent Rights: N/A

4.1 Nano Server
Customers with active SA on System Center Standard or Datacenter Licenses may Manage Nano Server.

4.2 System Center Configuration Manager Current Branch Rights
Customers with active SA on System Center Standard or Datacenter Licenses may install and use the Current Branch option of System Center
Configuration Manager.

4.3 System Center Global Service Monitor
Customers with active SA coverage for the Management Licenses may use System Center Global Service Monitor to monitor the web applications
running on OSEs licensed with these Management Licenses. Use of this Online Service is subject to the OST.

Table of Contents / Glossary / Index

System Center Configuration Manager

1. Program Availability

Products

System Center Conliguration Manager 1606 Client
Management License per OSE

System Center Configuration Manager 1606 Client 10/16
Management License per User
System Center Configuration Manager 1606 Client 10/16

Management License (Client ML) (Student Only)

2. Product Conditions

Prior Version: System Center 2012 R? Configuration | Product Pool: Server Extended Term Eligible: N/A
Manager (10/13),

Down Editions: N/A Prerequisite: N/A Prerequisite (SA): Appendix B
Promotions: N/A Qualified User Exemption: N/A Reduction Eligible: ﬁlﬁ\
Roduction Eligible (SCE): N/A Student Use Benefit: N/A Teue Up Eligible: N/A

UTOD Discount: N/A

3. Use Rights

License Terms: Universal; Management Servers Product-Specific License Terms: Yes Additlonal Software: N/A
Cllent Accoss Requiremaent: N/A [xternal User Access Requirement: N/A Included Technologies: QL Server Technology,

Windows Soltware Components

Notices: Internet-based Features, Bing Maps

3.1 Management License
Chent Management License System Center Configuration Manager 1606 (User or — Management License [guivalent License (tefor to
051 ) Appendix A)

Microsoft intune User 51

3.2 QL Server Technology
Customer may run any number of Instances of any SQL Server database software included in the Product In one OSE only for the purpose of
supporting that Product and any other Product that Includes 5QL Server database software.

4, Software Assurance
SA Benefits Sorver Disaster Recovery Yes Fall-Over fights N/A
Licanse Mobility: N/A Migration Rights Product List - October 2013 Hoaming lights N/A
Self Hosting Yo ' SA Lauivalent Rights: N/A
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- 4.1 System Center Configuration Manager — VDI Rights

Customers with active SA coverage for System Center Configuration Manager CMLs, Core CALs, or Enterprise CALs (each, a “VDI qualifying license”)
may use the software to manage, at any one time, up to four Virtual OSEs in which software used remotely from the device or by the user to which
that VDI qualifying License has been assigned, is running. Each Virtual OSE may be run on a different virtual desktop infrastructure hosts.

4.2 System Center Configuration Manager Current Branch Rights
Customers with active SA on System Center Configuration Manager Licenses, or with equivalent subscription rights, may install and use the Current
Branch option of System Center Configuration Manager, >

Table of Contents / Glossary / Index

System Center Data Protection Manager

1. Program Availability
T il T 95|

System Center 2016 Data Protection Manager per OSE 1/17 (1)
(Client ML)

System Center 2016 Data Protection Manager per User 1717

(Client ML)

2. Product Conditions

Prior Version: System Center Data Protection Product Pool: Server Down Editions; N/A
Manager component of System Center 2012 Client
Management Suite (10/13)

Extended Term Eligible: N/A Prerequisite: N/A Prerequisite (SA): Appendix B
Promotions: N/A Qualified User Exemption: N/A Reduction Eligible: N/A
Reduction Eligible (SCE): N/A Student Use Benefit: N/A True-Up Eligible: N/A

UTD Discount: N/A

3. Use Rights

License Terms: Universal; Management Servers Product-Specific License Terms: Yes Additional Software: N/A

Client Access Requirements: N/A Euternal User Access Requirements: N/A Included Technologies: SQL Server Technology,
Windows Soltware Components

Notices: Internet-based Features, Bing Maps

3.1 Management License

Chent Management License System Center 2016 Data Protection Manager License
{User or OSE)

3.2 5QL Server Technology
Customer may run any number of Instances of any 5Ql. Server database software Included in the Product In one OSE for the limited purpose of
supporting that Product and any other Product that includes SQL Server database software.

4, Software Assurance

SA Benefits Server Disaster Recovery: N/A Faill- Over Rights: N/A
License Mobility: N/A Migration Rights: Product List - October 2013, Product | Roaming Rights: N/A
Terms January 2017

Self Hosting All edhitions SA Laquivalent Rights: N/A

Table of Contents / Glossary / Index

System Center Endpoint Protection

1. Program Avallability
T O 7 e
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System Center Endpoint Protection 1606 (Device and User 10/16 1

sL)

2, Produét Coaditions

33

Prior Version: System Center 2012 R2 Endpoint
Protection (10/13)

Product Pool: Server

Extended Term Eligible: N/A

Down Editions: N/A

Prerequisite: N/A

Prerequisite (SA): N/A

Promotions: N/A

Qualified User Exemption: N/A

Reduction Eligible: N/A

Reduction Eligible (SCE): N/A

Student Use Benefit: N/A

True Up Eligible: N/A

UTD Discount: N/A

3, Use Rights

License Terms: Universal; Management Servers

Product-Specific License Terms: Yes

Additional Software: N/A

Cllent Access Requirement: N/A

External User Access Requirement: N/A

Included Technologles; N/A

Notices: Internet-based Features

3.1 Device and User SLs

Customer may purchase Device or User SLs to meet the Client Management License requirement under the Management Servers License Model,

3.2 Server Management SLs

In addition to User SL requirements, Server Management Licenses are required for each Server in the number specified in the System Center 2016
Datacenter and Standard license terms. For purposes of this statement, OSEs running server operating systems that access System Center Endpoint
Protection or related software are managed OSEs. For this paragraph, a "Servers" Is a device on which Customer runs server operating system

software.

3.3 Substitution of Scan Engines

Microsoft may substitute comparable software and files for the Online Service's:

o antl-virus and antl-spam software; and

« signature files and content filtering data files.

4. Software Assurance

SA Benefits: N/A

Disaster Recovery: N/A

Fall-Over nghls: N/A

License Mobility: N/A

Migration Rights: Product List - March 2014

Roaming Rights: N/A

Sell Hosting: N/A

SA Equivalent Rights: N/A

System Center Operations Manager

1. Program Availability

System Center 2016 Operations Manager per 051
{Cient ML)

System Center 2010 Operations Manager per User
(Chient ML)

2. Product Conditions

T . T

117 (n ?

" o R A
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Prior Version System Center Opetations Manager
component of System Center 2007 Chent
Management Suite (10/13)

Product Poal Server

Down Cditions: N/A

Extended Term Eligible: N/A

Proteguisite; N/A

Prerequisite (SA) Appendix B

Promotions: N/A

Cualiled User Exemplion: N/A

Reduction Eligible: N/A

Reduction Eligible (SCE): N/A

Student Use Benelit N/A

Teue-Up Eligible: N/A

UTD Discotnt: N/A
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3, Use Rights

License Terms: Universal; Management Servers Product-Specific License Terms: Yes Additional Software: N/A

Client Access Requirements: N/A External User Access Requirements: N/A Included Technologies: SQL Server Technology,
Windows Software Components

Notices: Internet-based Features, Bing Maps

3.1 Management License

Client Management License System Center 2016 Operations Manager License
(User or OSE)

3.2 SQL Server Technology
Customer may run any number of Instances of any SQL Server database software included in the Product in one OSE for the limited purpose of
supporting that Product and any other Product that includes SQL Server database software.

4. Software Assurance

SA Benefits; Server Disaster Recovery: N/A Fall-Over Rights: N/A

License Mobility: N/A Migration Rights: Product List - October 2013; Roaming Rights: N/A
Product Terms January 2017

Self Hosting: All editions SA Equivalent Rights: N/A

Table of Contents  Glossary / Index

System Center Orchestrator

1. Program Availability

Products

System Center 2016 Orchestrator per OSE (Client ML) 1/17 (1 ? 1 ------
System Center 2016 Orchestrator per User (Client ML) 1/17 2 1 ------

2. Product Conditions

Prior Version: System Center O1 chestiator Product Pool: Server Down Editions: N/A
component of System Center 2012 Client
Management Suite (10/13)

Extended Term Eliglble; N/A Prerequisite; N/A Prerequisite (SA): Appendix B
Promotions: N/A Qualified User Exemption: N/A Reduction Eligible: N/A
Reduction Elgiblie (SCE): N/A Student Use Benefit: N/A True-Up Eligible: N/A

UTD Discount; N/A

3. Use Rights

License Terms: Universal, Management Servers Product-Specific License Terms: Yos Additional Soltware; N/A
Clignt Access Requirerments; N/A External User Accoss Requirements; N/A Included Technologies SQI Server Technology,

Windows Software Components

Notices Internet-based Features, Bing Maps

3.1 Management License

Client Management License System Center 2006 Orchestrator License (User ot
051

3.2 sQL Server Technology
Customer may run any number of Instances of any SQL Server database software included In the Product In one OSE for the limited purpose of
supporting that Product and any other Product that Iincludes SQL Server database soltware.

4, Software Assurance

SA Benefits “Ywiver [nsaster Recovery: N/A Fail- Over Rights: N/A

License Mobility. N/A Migration Rights Product List - October 2013, Roaming Rights: N/A
Product Terms January 2017
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Self Hosting: All editions SA Equivalent Rights: N/A ]

Table of Contents / Glossary [ Index

System Center Service Manager

1 i3 Program Availability

System Center 2016 Service Manager per OSE 1/17 (1) 2
(Client ML)

System Center 2016 Service Manager per User 1/17 2
(Client ML) .

2. Product Conditions

Prior Version: System Center Service Manager Product Pool: Server Down Editions: N/A
component of System Center 2012 Client
Management Suite (10/13)

Extended Term Eligible: N/A Prerequisite: N/A Prerequisite (SA): Appendix B
Promotions: N/A Qualified User Exemption: N/A Reduction Eligible: N/A
Reduction Eligible (SCE): N/A Student Use Benefit: N/A True-Up Eligible: N/A

UTD Discount: N/A

3. Use Rights
License Terms: Universal; Management Servers Product-Specific License Terms: Yes Additional Software: N/A
Client Access Requirements: N/A External User Access Requirements: N/A Included Technologies: SQL Server Technology,

Windows Software Components

Notices: Internet-based Features, Bing Maps

3.1 Management License

Client Management License System Center 2016 Service Manager License (User or
0sL)

3.2 5QL Server Technology
Customer may run any number of Instances of any SQL Server database software Included In the Product in one OSE for the limited purpose of
supporting that Product and any other Product that Includes SQL Server database software,

4. Software Assurance

SA Benefits: Setver Disaster Recovery: N/A Tall Over Rights; N/A

License Mobility: N/A Migration Rights: Product List - October 2013; Roaming Rights: N/A
Product Terms January 2017

Self Hosting: All editions SA Equivalent Righta: N/JA

Table of Contents / Glossa

Virtual Desktop Infrastructure (VDI) Suite

Customers looking for Information about how to license and use the VDI Suite should refer to the April 2015 Product Use Rights
http://go.microsoft.com/?linkid=9839206 and June 2015 Product List http://go.microsoft.com/?linkid=9839207.
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Visual Studio

Visual Studio

1 Progrém A-\-/éit_ab-ility

Visual Studio Professional 2017 4/17 2
Visual Studio Professional 2017 Subscription 4/17 (1)
Visual Studio Enterprise 2017 Subscription 4/17 (1)
Visual Studio Test Professional 2017 Subscription 4/17 (1)
MSDN Platforms 6/13 (1)

2. Product Conditions

Prior Version: Visual Studio 2015 (09/15) Visual Studio | Product Pool: Applications Down Editions: Enterprise to Professional
2015 with MSON (7/15) ‘

Extended Term Eligible: N/A Prerequisite: N/A Prerequisite (SA): Appendix B
Promotions: N/A Qualified User Exemption: N/A Reduction Eligible: N/A

Reduction Eligible (SCE): All Student Use Benefit: N/A True-Up Eligible: N/A

UTD Discount: N/A

2.1 License Grant for SQL Server Parallel Data Warehouse Developer
Each Licensed User of Visual Studio Professional 2017 Subscription, Visual Studio Enterprise 2017 Subscription and Visual Studio Test Professional
2017 Subscription is deemed to have one License for SQL Server 2016 Parallel Data Warehouse Developer.

2.2 License Grant for Visual Studio Team Foundation Server 2017

Each Licensed Users of Visual Studlo Professional 2017 Subscription, Visual Studio Enterprise 2017 Subscription, Visual Studio Test Professional
2017 Subscription and MSDN Platforms Is deemed to have one Server License for Visual Studio Team Foundation Server 2017 and one Team
Foundation Server User CAL, The CAL Is for the sole use of the Licensed User,

2.3 Microsoft Azure Platform Services
Microsoft Azure benefits cannot be combined from multiple Visual Studio Subscriptions or MSDN Platforms onto a single Microsoft Azure account,

3. Use Rights

License Terms: Universal; Developer Tools Product-Specific License Terms: All Additional Software: N/A

Client Access Requirements: N/A External User Access Requirements. N/A Included Technologies: $QU Server Technology,
Windows Soltware Components, Microsolt
SharePoint, Windows SDK, Mictosolt Office
Components, Mictosolt Advertising SDK

Notices! Internet-based Features - All, Bing Maps

All {oxcept MSDN Platforms), H.264/MPEG-4 AVC
‘and/or VC-1 A (except MSON Platforms)

3.1 BUILDSERVER.TXT File
Customer may Install coples of the flles in the BulldServer Lists found at http://go.microsoft.com/fwlink/?Linkld=286955 onto Its bulld machines

solely for the purpose of complling, bullding, verifying and archiving its programs or to run quality or performance tests on its build machines as
part of the bulld process.

3.2 Utilities

Customer may copy and Install the Utilities listed at http://go.microsoft.com/fwlink/?Linkld=286955 that Customer recelves with the software on
to Customer's other third party machines solely to debug and deploy Customer's programs and databases that Customer develops with the
software. Customer must delete all the Utilities Installed onto a device when It finishes debugging Its program or 30 days after It Installs them on
that device, whichever comes first. Microsoft Is not responsible for any third party use of or access to Utilities Customers Installs on any device,

3.3 System Center — Virtual Machine Manager (SCVMM) - Visual Studio Enterprise Subscription and Visual Studio Test Professional Subscription
Each licensed user of Visual Studio Enterprise Subscription or Visual Studio Test Professional Subscription may install and run SCVMM with the
Visual Studio software for the purpose of creating, deploying and managing lab environment(s). A lab environment is a virtual operating system

environment used solely for the purpose of developing and testing Customer’s programs. Customer does not need Management Licenses for that
use.
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3.4 Office Professional Plus 2016 - Visual Studio Enterprise Subscription

Each Licensed User of Visual Studio Enterprise Subscription may also install and use one copy of Office Professional Plus 2016 on one device for
production use. Except as provided here, the Desktop Applications License Model in the License Terms section applies to the Licensed User’s use of
this software.

3.5 GNU Lesser General Public Licensed libraries

Licensed User may reverse engineer, decompile or disassemble the Visual Studio software, or otherwise attempt to derive the source code for the
Visual Studio software solely to the extent required to debug changes to any libraries licensed under the GNU Lesser General Public License that
may be included with and linked to by the software.

4. Software Assurance

SA Benefits: Applications Disaster Recovery: N/A Fail-Over Rights: N/A

License Mobility: N/A Migration Rights: Product List - March 2014 and Roaming Rights: N/A
Product Terms - September 2015

Self Hosting: N/A SA Equivalent Rights: Yes

4.1 Software Assurance Eligibility

Customers with expiring SA on any Visual Studio Subscription License or an active retall subscription corresponding to the Visual Studio offerings in
the Product Terms may renew coverage under any Visual Studio Subscription License. When renewing to a different Subscription level, the new use
terms replace the prior use terms, and any software not included in the new Subscription may no longer be used. Renewing into coverage that
corresponds to a higher Visual Studio edition Is facilitated through Step Up Licenses (refer Appendix B — Software Assurance).

4.2 Visual Studio Subscription Perpetual Rights
Customer’s rights to use any software licensed through Visual Studio Subscription become perpetual when Customer’s right to use Visual Studio
becomes perpetual.

Table of Contents / Glossary / Index |

Visual Studio Team Foundation Server

1. Program Availability
L P ST s 0. A

[ sA | oL | s/5+ E
Visual Studio Team Foundation Server 2017 with sQl Server — 12/16 8 3
2016 Technology 7
Visual Studio Team Foundation Server 2017 CAL (Device and — 12/16 8 3 -------
User)

2. Product Conditions

Prior Version: Visual Studio Team foundation Server | Product Pool: Server Down-Editions; N/A

2015 (9/14)

Extended Term ligihle: N/A Prerequisite: All Prerequisite (SA); Appendix B
Promotions: N/A Qualified User Exemption: N/A Reduction Eligible: N/A
Reduction Eligible (SCE): All Student Use Penefit; N/A True Up Eligible; N/A

UTD Discount: N/A ‘

3. Use Rights

License Terms Universal, Server/CAL Product-Specific License Terms All Additional Software: All
Client Access Requirements Yoy External User Access Requirements (Als Included Technologies QU Server Technology,

Windows Soltwate Components, Mictosoft
ShatelPont Foundation 2013

Notices: N/A

3.1 Server Software Access

l Dase Access License

R IVI\IMF '.lmhgr Team Foundation Server 201 1Al Visual Studio Team Services paid user

3.1.1 Additional Functionality
Test Management

rn\dlllllwl Avcess Litenye IVlm.ll Studio Test Professional 2007 Subsctption Visual Studio Caterprise 20017 Subscoption
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| MSDN Platforms Visual Studio Team Services Test Manager Extension
3.1.2 Additional Functionality
Package Management
Additive Access License Visual Studio Enterprise 2017 Subscription Visual Studio Team Services Package Management
Extension

3.2 Usage Not Requiring CALs

The following uses do not require CALs; view, edit, or enter work items; access Team Foundation Server Reporting; accessing Visual Studio Team
Services via a Team Foundation Server 2017 Proxy; providing approvals to stages as part of the Release Management pipeline; and accessing Visual
Studio Team Foundation Server through a pooled connection from another integrated application or service.

3.3 5QL Server Technology
Customer may run any number of Instances of any SQL Server database software included in the Product in one OSE for the limited purpose of
supporting that Product and any other Product that includes SQL Server database software.

3.4 GNU Lesser General Public Licensed libraries

Licensed User may reverse engineer, decompile or disassemble the Visual Studio Team Foundation Server software, or otherwise attempt to derive
the source code for the Visual Studio Team Foundation Server software solely to the extent required to debug changes to any libraries licensed
under the GNU Lesser General Public License that may be Included with and linked to by the software,

3.5 Visual Studio Team Foundation Server Build Services

If Customer has one or more Licensed Users of Visual Studio Enterprise Subscription, Visual Studio Professional Subscription, Visual Studio
Enterprise (monthly or annual subscription), or Visual Studio Professional (monthly or annual subscription) then Customer may also install the
Visual Studio software and permit access and use of it as part of Team Foundation Server 2017 Bulld Services by Customer’s Licensed Users and
Licensed Devices of Team Foundation Server 2017,

3.6 Release Management
Visual Studio Team Foundation Server Includes one concurrent deployment using the Release Management feature. Each of the following provides
one additional concurrent deployment per license:

e  Visual Studio Enterprise 2017 Subscription

e  Visual Studio Enterprise (monthly or annual subscription)

o  Team Services Bulld and Deployment Private Pipeline (paid instance)

3.7 Additional Software

Visual Studio Team Foundation Bulld Setvices Visual Studio Team Foundation Server SharePoint
Extensions

4. Software Assurance

SA Benefits: Server Disaster Recovery: Yos Faill-Over Rights: N/A
License Mobility: Yos (server icenses only) Migration Rights: Product Terms December 2016 Raaming Rights: N/A
self Hosting: Yes & - B SA Equivalent Rights: N/A
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Windows

Windows Desktop Operating System

1. Program Availability
T —— [ovss s |
Windows 10 Pro Upgrade (Per Device) B/14

Windows 101 nterpose LISB 2016 Huul-u!t- (o1 Dovice) 10/16 ?
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Windows 10 Enterprise ES Per User From SA {SL)
Windows 10 Education Upgrade (Per Device)

Windows 10 Education ES (Per Device)

Windows 10 Education ES Per Device Add-on (to E3 per
device) (SL)

Windows 8.1 Enterprise Sideloading (Per Device)

Windows 10 Enterprise E3 Per User Add-on (to E3 per
device) (SL)

Windows 10 Enterprise £5 Per Device or User Add-on (to E3

per device) (SL)

Windows Virtuél Desktop Access E3 Per Device (SL)
Windows Virtual Desktop Access E3 Per Use-r -(SL)
Windows Virtual Desktop Access ES Per Device (SL)
Windows Virtual Desktop Access ES Per User (SL)
Windows 10 -Ho-me to Pro Right Licensing (Per Device)

Windows Embedded 8 Standard Enterprise Kit (100 Pack)

2. Product Conditions

8/16 2

8/15 (1) 3
8/16 (1) 3 1
8/16 2

11/13 1

12/14 2

8/16 2

7/07 2(1)

12/14 2

5/17 2(1)

5/17 2

a/17 2

10/13 2

39

Prior Version: Windows 10 Enterprise LTSB (8/15),
Windows Embedded 8.1 Industry (4/14)

Product Pool: System

Down Editions: Enterprise to Pro

Extended Term Eligible: N/A

Prerequisite: All licenses (except Virtual Desktop
Access)

Prerequisite (SA): Appendix B, Section 4

Promotions: N/A

Qualified User Exemption: N/A

Reduction Eligible; Add-ons, Additional Products

Reduction Eligible (SCE): N/A

Student Use Benefit: Windows 10 Education E3

True-Up Eligible; N/A

UTD Discount: Windows 8.1 Enterprise

2.1 Qualifying Operating Systems (OS)

Customers may purchase desktop operating system upgrade Licenses for Windows 10 Pro and/or Windows 10 Enterprise LTSB (“Windows 10
Enterprise”). The desktop operating system Licenses granted are upgrade Licenses only. Therefore, each device for which Customer acquires and

on which It will run the Windows 10 Pro Upgrade or Windows 10 Enterprise Upgrade must be licensed to run one of the qualifying OS Identifled

below. This requirement applies whether the upgrade License Is purchased alone or together with SA.

2.1 Quahfylng Operatmg Systems (OS) Chart

.
.
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Windows Embedded Operating Systems

Windows 10 loT Enterprise X X X X

Windows 2000 Professional for Embedded X X X
Systems

Windows XP Professional for Embedded X X X
Systems

Windows Vista Business for Embedded Systems, X X X
Ultimate for Embedded Systems

Windows 7 Professional for Embedded Systems, X X X X
Ultimate for Embedded Systems

Windows Embedded 8/8.1 Pro, Industry Pro X X X X

1Also applicable to Qualified Devices acquired through merger or acquisition

2Column is also used to denote acceptable qualifying OS for a user’s primary device when a user is licensed with Windows SA per User.
’Does not apply to Academic, Charity, and OV-CW.

N, K, and KN are specialized editions available for certain markets.

5See 2.1.2.1 below for use restrictions

2.1.2 Use Restricted Qualifying Operating Systems (0S) Chart

If the upgrade software Is installed on devices running any of the qualifying OS listed below (the “Conditional Qualifying 0S's”), use restrictions

apply and are detailed below the table in the Use Rights section. The use restrictions persist on devices licensed with Windows Software

Assurance or Windows VDA notwithstanding any language In this document to the contrary.
Qualifying Operating Systems : = X soft Products and  Academic and Charity

ement

Windows 10 loT Enterprise for Retail or Thin Clients’ X

Windows Embedded 8 and 8.1 Industry Retail
Windows Embedded POSReady 7 Pro
Windows Embedded for Point of Service
Windows Embedded POSReady 2009
Windows Embedded POSReady 7

Windows XP Embedded

Windows [mbedded Standard 7

Windows [ mbedded 2009

Windows [ mbedded 8 Standard

!Also applicable to Qualified Devices acquired through merger or acquisition

2Column Is also used to denote acceptable quallfying OS for a user’s primary device when a user is licensed with Windows SA per User,
1 Column is also used to denote acceptable qualifying OS for a user's primary device when a user Is licensed with Windows SA per User,

X2 [> |2 |>x]|>x]|>x|>x

X|IxX | X | X |IX|XIX|X|X|X

4N, K, and KN are specialized editions available for certain markets,

Section 2.1.2.2 does not apply to Windows 10 loT Enterprise for Retail or Thin Clients

2.1.2.1 Use restrictions for Conditional Qualifying Operating Systems
If the upgrade software s Installed on devices licensed for and previously running any supported edition of a Conditional Qualifying OS,
then the following conditions apply:
o Specific Use. Customer Licensed Device Is designed for a speclfic use. Customer may only use the software for that use,
o Other Software. Customer may use other programs with the software as long as the other programs directly support the
manufacturer's specific use for the device, or provide system utilities, resource management, or anti-virus or similar protection.
If Customer's Industry system performs desktop functions, then Customer must ensure that the desktop functions: (1) are only
used to support the Industry functionality, and (Il) operate only when technically integrated with the Industry Program or
employ technically enforced policles or architecture to operate only when used with the Industry Program functionality.
“Desktop functions,” as used here, Include: emall, word processing, spreadsheets, database, scheduling or personal finance
soltware, "Industry Program,” as used here, means a device that only employs an Industry or task-specific software program.
The device may use terminal services protocols to access such software running on a server. Customer’s industry system
cannot be usable In its deployed configuration as a general purpose PC or as a commaerclal viable substitute for such a system.
e When upgrading from any version of Windows Embedded software that is designated "Point of Sale”, "POS” or “Retall” In the
table above, Customer must use the upgrade software with a POS application and the POS application must be the primary use
of the software by each end user. A POS application Is a software application which provides any of the following functions:
process sales and service transactions, scan and track Inventory, record or transmit customer Information, perform related
management functions, and provide information directly and Indirectly to customers about avallable products and services,
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2.1.2.2 Software Assurance Purchase restriction for Conditional Qualifying Operating Systems
Notwithstanding any contrary term in Section 4.1, SA may not be purchased for devices licensed with the Conditional Qualifying
Operating Systems. This restriction does not apply to devices licensed with Windows 10 loT for Retail or Thin Clients.

2.1.3 Qualifying OS Rules for Windows VL Upgrade Licenses

o The qualifying OS must be installed on the device to which the VL Upgrade License is to be assigned.

«  Apple Macintosh is only a qualifying OS if it is preinstalled by the authorized manufacturer prior to the initial sale of the device.

¢  Customers must remove the qualifying OS from the device in order to deploy the VL Upgrade license, unless they also have SA on
the VL Upgrade license.

o Academic Select, Academic Open, CASA, and Open Value Subscription - Education Solutions customers acquiring the upgrade
License using Windows XP Starter Edition, Windows Vista Starter Edition or Windows 7 Starter Edition as a qualifying OS waive any
right to transfer that License outside of the country of purchase.

2.2 Windows Enterprise Upgrade (version-less) and Windows Professional Upgrade (version-less)

Version-less Licenses for Windows Enterprise Upgrade and Windows Professional Upgrade are only available in the People’s Republic of China
under the Select Plus, Select, and Open License programs (two points). The Licenses are edition specific, so Customer must use a version of the
edition of software acquired. The Qualifying Operating Systems for the Enterprise and Pro editions of Windows 10 apply, respectively, to the
version-less Licenses for Windows Enterprise Upgrade and Windows Professional Upgrade.

2.3 Re-Imaging with Windows 10
If a third party intends to re-image Windows on Customer’s separately Licensed Devices, Customer must first provide that third party with written
documentation proving it has licenses for the software the third party will install.

2.4 Regional Fulfillment Options
2.4.1 N (Not with Windows Media Player) Versions of Microsoft Windows XP Professional, Vista Business and 7 Professional
Customers located in one of the countries established In the European Union (EU) or the European Free Trade Assoclation (EFTA) may be
eligible to acquire media for or download the N versions of Windows XP Professional, Windows Vlista Business and Windows 7 Professlonal.
Refer the March 2014 Product List for eligibility criterla and fulfillment details http://go.microsoft.com/?linkid=9839207,

2.4.2 K and KN Versions of Windows XP Professional, Vista Business and 7 Professional
Customers and thelr affiliates have specific Korea-specific media and download options for use of Windows XP Professional, Vista Business and
7 Professional in Korea. Refer the March 2014 Product List for requirements http://go.microsoft.com/?linkid=9839207,

2.4.3 Windows 8/8.1 Pro KN and Windows 10 Pro KN
Customers located In Korea who have an active volume licensing agreement or enroliment with Microsoft Operatlons Pte Ltd are eligible to
acqulire the media for Windows 8/8.1 Pro KN and Windows 10 Pro KN for deployment and use In Korea. No other use Is permitted.

2.4.4 Windows 8/8.1 Pro N and Windows 10 Pro N (Not with Windows Media Player)

Customers with active agreements with Microsoft Ireland Operations Ltd are eligible to acquire the medla for Microsoft Windows 8/8.1 Pro N
and Windows 10 Pro N only for deployment and use In countries In the European Unlon (EU) or the European Free Trade Assoclation (EFTA).
(For purposes of Open License, an “active agreement” Is one assoclated with an actlve Open License Authorlzation Number.)

2.5 Windows Embedded 8 Standard Enterprise Kit

Use of the software features enabled by the Windows Embedded 8 Standard Enterprise Kit s subject to the license terms for the underlylng
Windows Embedded 8 Standard software. The right to use the software features explres when the right to use the underlylng software explres. The
Windows Embedded 8 Standard Enterprise Kit License must be permanently assigned to a single device and may not be transferred to any other
device,

2.6 Installation and Use Rights
For Customers licensed under a Microsoft Cloud Agreement:
o eachuser assigned a User SL may activate the software on up to five concurrent devices to run an Instance of the software In the Physical
OSE; and
+  Sectlon 4 below does not apply.

2.7 Purchase Eligibility for Windows 10 Home to Pro Right Licensing for E3/ES
2.7.1 Prerequisites
Notwithstanding Section 2.1.1 Qualifying Operating Systems, Customers in Australia, Canada, Iceland, Japan, New Zealand, Norway,
Switzerland, USA, or any country In the European Unlon are eligible for Windows 10 Home to Pro Right Licensing for devices licensed with
Windows Home version 7 or later If they have been continuously licensed with any of the following since March 1, 2017:
o Windows 10 Enterprise £3 per Device with active SA
o Windows 10 Enterprise E3/ES per User SLs
o Windows 10 Enterprise £5 per Device SLs

e = ~ [T e, s
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2.7.2 Purchase Requirements
Windows 10 Home to Pro Right Licenses are available only as a one-time purchase, where all units must be placed under a single order.
Customers are required to acquire a license for each device that is licensed with Windows 10 Home and that meets at least one of the
following criteria:

+ s licensed with Windows 10 Enterprise E3/ES per device, or

o On which Pro or Enterprise is installed and is used by a Windows 10 Enterprise E3/E5 Licensed User

2.7.3 License Restrictions

This license does not include the rights to install or run an Instance of any prior version of Windows 10 Pro. Reassignment rights in Section 4.3
apply only to a replacement device with a Pro or Enterprise qualifying OS.

3. Use Rights

License Terms: Universal; Desktop Operating Systems, | Product-Specific License Terms: All Windows licenses | Additional Software; N/A
OST (Windows Defender Advanced Threat Protection
portion of Windows 10 Enterprise £S5 and Windows
VDA E5)

Client Access Requirements: N/A External User Access Requirements: N/A Included Technologies: N/A
Notices: H.264/MPEG-4 AVC and/or VC-1

3.1 License Assignment
The assignment of Licenses for the desktop operating system (excluding Windows VDA) Is permanent, except as provided in the Software
Assurance section below. Refer to Section 4. Software Assurance for License reassignment rights for Windows SA and Windows VDA,

3.2 Windows Apps

Unless other terms are displayed to Customer or presented In the app’s settings, Customer agrees the services that It accesses from the Windows
app Is governed by the Microsoft Services Agreement at http://go.microsoft.com/fwlink/?linkid=246338 or for Windows apps that access Xbox
services, the Xbox.com terms of use at http://xbox.com/legal/livetou.

3.2 Windows 10 Mobile Enterprise

Customers with an Enterprise Agreement, Microsoft Products and Services Agreement, or Select Plus agreement may Install and use Windows 10
Mobille Enterprise during the term of their agreement.

4, Software Assurance

SA Benefits: System ’ Disaster Recovery: N/A Fall-Over Rights: N/A

License Mobility: N/A Migration Rights: Product List - June 2015 (Windows | Roaming Rights: February 2016 — Product Terms
Companion Subscription)

Sell Hosting: N/A SA Fquivalent Rights: N/A

4.1 Windows 10 Enterprise E3/ES (Per User and Per Device) and Windows Virtual Desktop Access (VDA) E3/E5 (Per User and Per Device)
additional use rights granted via SA
“Software," as used here, refers to Windows 10 Enterprise Current Branch or Windows Enterprise LTSB,
“Licensed Device,” as used here, refers to the device to which Customer assigns active coverage,
“Licensed User,"” as used here, refers to the user to whom Customer assigns active coverage. If the underlying user License Is transferred from one
person to another, the orlginal user of the License s no longer licensed.
e Anyuser of a Licensed Device, or any device used by a Licensed User, may remotely access up to four Instances of the Software Running
In Virtual OSEs or one Instance of the Software Running in one Physical OSE on (a) device(s) dedicated to Customer’s use.
e Refer to sections 2.1.2.1 and 2.1.2.2 for use restrictions on Conditional Qualifying Operating System.
o Customer may create and store an Instance of the Software on one or two USB drives via Windows to Go and use them on Licensed
Devices If licensed per device or on any device by users licensed per user.
o Customer may run Windows 10 Pro, or any earller versions of the Software, In place of any Instance permitted in this section,
«  Customer does not need a License to access its permitted Instances only to administer the Software.

The rights In the first column of the table apply to the licenses identified in the columns to the right, If there is a check In the cell assoclated with
the licenses.

Customer may tan up to fowr Instances in Virtual OSEs and one Instance in the Physical OSE locally on the

Licensed Device ot Windows VOA (Per Dovice), this local wse aght applies only of the Licensed Device 1y also
licensed for Windows TO/B 1 Pto o0 Enterpose, ot Windows £ Protessional o Enterpoese 1 all of the
Instances pecmitted to tun in Virtual OSEs locally ate used, Customen may use the Instance in the Physical
OSE only.ta host and manage the Virtual OSEs
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Customer may run up to four Instances in Virtual OSEs and one Instance in the Physical OSE locally on X X
devices licensed for Windows 10/8.1 Pro or Enterprise, or Windows 7 Professional or Enterprise. If all of the
Instances permitted to run in Virtual OSEs locally are used, then Customer may use the Instance in the
Physical OSE only to host and manage the Virtual OSEs.

Customer may install the Software on Windows licensed devices with integrated screens 10.1” diagonally or X X
less.

4.1.1 Windows 10 Enterprise Current Branch Rights

Windows 10 Enterprise Current Branch may only be used by Customers that have SA, Windows 10 Enterprise E3/ES, or VDA licenses.
Customers who allow SA to lapse must uninstall Windows 10 Enterprise Current Branch. Customers that have perpetual rights to Windows
Enterprise may install the version of Windows Enterprise LTSB that is current at the time of lapse.

4.2 Qualifying Operating Systems (OS)
Each device for which Customer acquires SA and on which it will run the Windows 10 Enterprise Upgrade must be licensed to run one of the
qualifying OS identified by program type in the Qualifying OS table in the Product Conditions section above.
o Customers who previously bought SA for Windows Pro may renew SA on their covered devices without the need to buy a Windows
Enterprise Upgrade license,
e  Customers who previously purchased Windows Pro Upgrade + SA may continue to purchase Pro Upgrade + SA until the end of their
enrollment or agreement.

4.3 Windows Software Assurance Per Device Reassignment

Notwithstanding the License Assignment rules stated above, Customer may reassign Windows SA per device coverage with the associated
Windows Enterprise Upgrade license from the original device to a replacement device, but not on a short-term basis (i.e., not within 90 days of the
last assignment), as long as (1) Customer has licensed and installed on the replacement device the latest version of a Qualifying Operating System
and Customer reassigns the underlying Windows Enterprise license to the same replacement device, and (2) Customer removes any related
operating system upgrades from the original device. Reassignment of Windows Enterprise Upgrade licenses may only be done in conjunction with
reassignment of Active Windows Software Assurance per Device coverage. Customer may reassign Windows VDA per Device licenses to another
device In accordance with the terms and conditions generally applicable to device SLs In the “License Assignment and Reassignment” in the
Universal License Terms.

4.4 Windows 10 Enterprise Per User License Assignment Rules
4.4.1 Windows 10 Enterprise E3/E5 User SLs
The Licensed User must be the Primary User of at least one device licensed for Windows 10 Pro or Enterprise, Windows 8.1 Pro or Enterprise.
or Windows 7 Professlonal or Enterprise, This one device must also be the Primary User’s primary work device.

4.4.2 Windows 10 Enterprise E3/E5 and VDA User Add-ons
The Licensed User must be the Primary User of a device with either active Windows Desktop Operating System SA coverage or Windows VDA
coverage,

4.5 Windows 10 Enterprise and Windows VDS E3/ES, Add-ons, and Step-Ups
Windows 10 Enterprise and Windows VDA E3/ES5, Add-ons, and Step-Ups are Subscription Licenses that
I, are purchased In addition to (and assoclated with a device or user licensed for) either the Windows Desktop Operating System with SA
coverage ("Qualifying Coverage”), Windows E3 per user, or VDA E3 per device or per user (“Qualifying License”) and
Il expire upon the expiration of either the Qualified Coverage or Qualifying License.
For Windows 10 Enterprise and Windows VDA E3/ES, Per User Add-ons, and Step-Ups In addition to the above,
a.  Customer must assign the license to the Primary User of the Licensed Device (which must also be the Primary User’s primary work
device), and
b. use of the Windows Enterprise software Is subject to the Windows Enterprise per User License Terms or the VDA per User License Terms,
assoclated with Quallfying Coverage or Qualifying License respectively.
Desplte general License reassignment rights, these Add-on and Step-Up licenses may be reassigned only to Primary Users of other devices with
elther Qualifying Coverage or Qualifying Licenses. The Windows 10 Enterprise or Windows VDA E3/E5, Add-ons, or Step-Ups may be purchased In
any quantity up to the total number of qualifying SA, Windows 10 Enterprise E3 licensed users, or Windows VDA £3 licensed devices or users.

4.6 Enterprise Enroliments with combination Windows Per User and Per Device Windows SA or VDA coverage

Customers who wish to mix Windows SA per Device and Windows SA Per User licensing may do so as long as:
e Allusers who use unlicensed Qualified Devices are licensed with Windows SA per User (User 5L or Add-on User SL), and
+  AllQualified Devices used by unlicensed users are licensed with Windows SA per Device

4.7 Purchase Eligibility for Windows 10 Enterprise Per User From SA SLs
4.7.1 Enterprise Agreements
From SA User SLs may be purchased Instead of SA for fully pald, perpetual Licenses with active SA for the Qualifying Products in the table
below.
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Qualifying Products Corresponding from SA User SL

SA for the Windows Desktop Operating System Windows 10 Enterprise E3 Per User From SA (SL)}
Windows 10 Enterprise ES Per User From SA!
1Available for purchase at enrollment anniversary or beginning of a new enrollment term only.

4.7.2 Enterprise Subscription Agreements

Subscription Licenses for Software Assurance for the Windows Desktop Operating System may be purchased at Customer's enroliment
anniversary or the beginning of a new enrollment term with a Secure Productive Enterprise E3/ES From SA User SL. The Subscription License
must have been purchased at least three years prior to the purchase of the From SA User SL.

4.8 Microsoft Desktop Optimization Pack (MDOP)

Customer may install and use management functionality in the MDOP on Customer’s other devices dedicated to their use to manage software on
the Licensed Device or Licensed User’s Devices. Customer may also use the AGPM, DaRT and UE-V to manage software on servers within its
domain, so long as the desktops within that domain are licensed for MDOP use.

4.8.1 MDOP Eligibility
Customers with the following have rights to use MDOP and do not need to purchase MDOP separately.
»  Windows Enterprise 10 E3/ES per User SL;
»  Windows 10 Enterprise ES per Device SL;
«  Windows 10 Enterprise VDA per User SL; or
o Agreement with an August 1, 2015, or later effective date and VDA per Device or Windows 10 Enterprise E3 per Device.

4.9 Academic Programs

The following applies to customers in all Academic Volume Licensing Programs:
4.9.1 Rights to Windows Enterprise LTSB
Academic Institutions with Windows 10 Enterprise E3/E5 or Windows 10 Education E3/E5 may install Windows 10 Enterprise LTS8 In place of
any permitted perpetual Instance.

4.9.2 Rights to Windows 10 Enterprise, Windows 10 Education Edition, or Windows 10 Pro Education
Academic Institutions with Software Assurance for Windows Enterprise or Windows Education have rights to Install and use Windows 10
Enterprise, Windows 10 Education, or Windows 10 Pro Education.

4.9.3 Downgrade Rights
Academlc Institutions with Software Assurance for Windows Education have downgrade rights to Windows 8.1 Enterprise/Pro and previous

verslons of Windows 8.1 Enterprise/Pro, as well as, Windows Embedded 8.1 Industry and previous versions of Windows Embedded 8.1
Industry.

4.9.4 MDOP Eligibility
Academic Institutions with Software Assurance for Windows Enterprise or Windows Educatlon have rights to Install and use MDOP.,

4.9.5 Windows To Go Student Option

Academic Institutions electing the Student Optlon are permitted a maximum of one Windows To Go Instance per licensed student device
while that student Is enrolled at the institution,

4.10 Windows Desktop Operating System — Rights to run “Clustered HPC Applications”

Customer may permit simultaneous use of the software on a Licensed Device used as a Cycle Harvesting Node to run Clustered HPC Applications, as
long as the Licensed Device Is not used as a general purpose Server, database Server, web Server, e-mall Server, print Server or flle Server, for other
multi-user access purposes, or for any other similar resource sharing purpose.

4.11 Windows Desktop Operating System — Windows Thin PC
Customer may use the Windows Thin PC software In place of Windows Desktop Operating System software but only to run the types of
applications listed below.

o security

o management

o terminal emulation

¢« Remote Desktop and similar technologles

o web browser

o maedia player

o Instant messaging client

o document viewers

o NET Framework and Java Virtual Machine
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Customer may use the software on a device other than the one on which it was first installed if it moves the corresponding Software Assurance
coverage to that other device.

4.12 Software Assurance for Windows Embedded Industry Enterprise
Customers with Software Assurance for Windows Embedded Industry Enterprise have the same rights and restrictions as Windows Software
Assurance,

Table of Contents / Glossary / Index

Windows Server

Windows MultiPoint Server

1. Program Availability

windows MultiPoint Server 2016 Premium 10/16 10 15 5 ---— --

2. Product Conditions

Prior Version: Windows MultiPoint Server 2012 Product Pool: Server Down Editions: N/A
(12/12)

Extended Term Eligible: N/A Prerequisite: N/A Prerequisite (SA): N/A
Promotions: N/A Qualified User Exemption: N/A Reduction Ellgible: N/A
Reduction Eligible (SCE): N/A Student Use Benefit: N/A True-Up Eligible: N/A
UTD Discount: N/A

3. Use Rights

License Terms; Universal; Server/CAL Product-Specific License Terms: All editions Additional Software: All editions
Client Access Requirements: All editions External User Access Requirements: CAL Included Technologles: N/A
Notices: Internet-based Features, H.264/MPEG-4 AVC
and/or.VC-1
3.1 Server Software Access
Base Access License Windows Server 2016 Remote Desktop Services CAL Windows Server 2016 Remote Desktop Services CAL
and Windows Server 2016 CAI and CAL Equivalent License

(refer to Appendix A)

3.1.1 Additional Functionality Associated with Windows Server 2016 Active Directory Rights Management Services CAL
Windows Server 2016 Rights Management Services

Additive Access License Windows Server 2016 Active Directory Rights CAL Lauivalent License (refer to Appendix A)
Management Services CAL

3.2 Running Instances of the Software _

Customer may run on the Licensed Server at any one time one Instance of the server software In each of the Physical OSE and one Virtual OSE, If
Customer uses the server software In a Virtual OSE, then server software used In the Physical OSE may be used only to host and manage the Virtual
OSE,

3.3 Access Licenses
CALs are not required for access In a Physical OSE that Is used solely for hosting and managing Virtual OSEs,

3.4 Windows MultiPoint Server 2016 Connector

Customer may install and use the Windows Server 2016 MultiPoint Connector software on any device that Is licensed to access Windows Server
2016. It may use this software only to access the MultiPoint Server software. If It accesses the server software from this device solely to use the
MultiPoint Dashboard It does not need a Remote Desktop Services CAL.

3.5 Installation Type
Customar may only Install Remote Desktop Services and deploy and use the MultiPoint Services role.

&3
>
x
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3.6 Additional Software

For a list of Additional Software refer http://go.microsoft.com/fwlink/?Linkld=245856.

4, Software Assurance

SA Benefits: Server

Disaster Recovery: All editions

Fail-Over Rights: N/A

License Mobility: N/A

Migration Rights: Product Term - October 2016

Roaming Rights: N/A

Self Hosting: N/A

SA Equivalent Rights: N/A

Windows Server

1. Program Availability

I 7 T Y BT T N N

Table of Contents / Glossary / Index

ovs s ks |
Windows Server 2016 Active Directory Rights Management  10/16 1 --
Services CAL s ) _
Windows Server 2016 CAL 10/16 1 A aeeT |
Windows Server 2016 Remote Desktop Services CAL (Device 10716 1 --
and User)
Windows Server 2016 Remole Desktop Services External 10/16 75 --
Connector
Windows Server 2016 Datacenter (2-packs of Core Licenses) 10/16 10 [ v v
Windows Server 2016 Datacenter (16-packs of Core 10/16 75 --
Licenses)
Windows Server 2016 Essentials 10/16 5 Fa ey
Windows Server 2016 Standard (2-packs of Core Licenses) — 10/16 1 --
Windows Server 2016 Standard (16-packs of Core Licenses)  10/16 15 --
Windows Server 2016 Active Directory Rights Management — 10/16 125 -!
Services External Connector —
Windows Server 2016 External Connector 10/16 25 --
Windows Server Dalacenter Core Premium Assurance Add- /17 -
on (2-packs of Core License)
Windows Server Datacenter Core Premium Assurance Add YA -
on (16 packs of Core Licenses)
Windows Server Standard Core Premium Assurance Add on LAV -
(2 packs of Core Licenses)
Windows Server Standard Core Premium Assurance Add on i1 -
(16 packs of Core Licenses)

2. Product Conditions

Prior Version Windows Server 2012 R2 (10/13), Product Pool: Setver Down Editions: Datacenter o Standard to Windows

Windows Setver 2012 for CALs and External
Connectorns (8/12)

Server 2008 B2 Enterprise, Standard, Essentials, Web,
and HPC editions, or Fssentials 2012 or 2012 R)

Extended Term Eligible: N/A Prefrequisite:

N/A

Prarequisite (SA); N/A

Promotions; N/A

Qualified User Exemption [ xternal Connectors

Westho Yooy Vligealobee Ak oo, Al Poasedan 1,

Reduction Cligible (SCE): N/A

Student Use Benefit: N/A

True Up [ll!lb?!‘: N/A

UTD Discount: N/A

3. Use Rights

License Terms Universal, Per Core/CAL  All editions
(except Essentialy), Specialty Servers — Essentialy

Client Access Requirements All editions (exc et
ssentialy)

Conneclon

Product-Specific License Terms All editions

External User Access Requirements CALs o1 [xternal

Additional Software All editions

Included Technologles. N/A

Notices Internet-based Features, H.264/MP_EG—4 AVC-
and/or VC-1
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3.1 Server Software Access
Base Access License lWindows Server 2016 CAL CAL Equivalent License (refer to Appendix A)

3.1.1 Additional Functionality Associated with Windows Server 2016 Remote Desktop Services CAL

Microsoft Application Virtualization for Remote Desktop Services and Windows Server 2016 Remote Desktop Services functionality
Additive Access License Windows Server 2016 Remote Desktop Services CAL  Windows Server 2016 Remote Desktop Services
User SL

*Also required for use of Windows Server to host a graphical user interface (using the Windows Server 2016 Remote Desktop Services
functionality or other technology).

3.1.2 Additional Functionality Associated with Windows Server 2016 Rights Management Services CAL
Windows Server 2016 Rights Management Services

Additive Access License Windows Server 2016 Active Directory Rights Azure Information Protection (P1 and P2) User SL
Management Services CAL

CAL Equivalent License (refer to Appendix A)

3.1.3 Additional Functionality Associated with Microsoft Identity Manager User CAL

Microsoft Identity Manager 2016 functionality

Additive Access License Microsoft Identity Manager 2016 User CAL Azure Active Directory Premium (P1 and P2} User SL
CAL Equivalent License (refer to Appendix A)

*Also required for any person for whom the software issues or manages identity information.

3.1.4 Synchronization Service
Microsoft Identity Manager 2016 CALs not required for users only using Microsoft Identity Manager synchronization service.

3.2 Server External User Access

Base Access License ] Windows Server 2016 External Connector

3.2.1 Additional Functionality Associated with Windows Server 2016 Remote Desktop Services External Connector License
Microsoft Application Virtualization for Remote Desktop Services and Windows Server 2016 Remote Desktop Services functionality
Additive Access License Windows Server 2016 Remote Desktop Services

External Conneclor

*Also required for use of Windows Server to host a graphical user interface (using the Windows Server 2016 Remote Desktop Services
functionality or other technology).

3.2.2 Additional Functionality Associated with Windows Server 2016 Rights Management Services External Connector License
Windows Server 2016 R}Ehls Management Services

Additive Access License Windows Server 2016 Active Directory Rights
Management Services Extermal Connector

3.2.3 Additional Functionality Associated with Microsoft Identity Manager External Connector License
Microsoft Identity Managgr 2016 functlonality
| Additive Access License I MI:JQ\\QII‘ hj:"__‘lw Manager 2006 External Connector

*Also required for any External User for whom the software Issues or manages identity information (in absence of Microsoft Identity Manag-ér
2016 CALs).

3.3 Additional Terms for Windows Server 2016 Essentials
3.3.1 Limitations on Use

1. Atanyone time, Customer may use a Running Instance of the server software In each of the Physical OSE and In one Virtual OSE,

2. Customer must run the server software within a domalin where the Server’s Active Directory Is configured as (1) the domaln
controller (a single server which contains all the flexible single master operations (FSMO) roles), (11) the root of the domain forest,
(Il) not to be a child domaln, and (Iv) to have no trust relationship with any other domains. If the server software Is used In a Virtual
OSE, the Instance In the Physical OSE may be used only to run hardware virtualization software, provide hardware virtualization
services, or run software to manage and service Operating System Environment on the Licensed Server, That Instance does not need
to meet the requirements in (1) through (iv) above.

3.3.2 Using the Server Software

A Usar Account Is a unique user name with its assoclated password created through the Windows Server 2016 Essentlals Console. Customer
may use up to 25 user accounts, Each user account permits a named user to access and use the server software on that server. It may reassign
a user account from one user to another provided that the reassignment does not occur within 90 days of the last assignment.
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3.3.3 Windows Server 2016 Essentials Connector
Customer may install and use the Windows Server 2016 Essentials Connector software on no more than 50 devices at any one time. It may use
this software only with the server software.

3.3.4 Windows Server 2016 Active Directory Rights Management Services Access
Customer must acquire a Windows Server 2016 Active Directory Rights Management Services CAL for each User Account through which a user
directly or indirectly accesses the Windows Server 2016 Active Directory Rights Management Services functionality.

3.4 Windows Server Containers with Windows Server 2016 Standard and Datacenter ;
Customer may use any number of OSEs instantiated as Windows Server Containers on the Licensed Server,

3.5 Additional Software for Windows Server 2016
| AD Migration Tool | GBUNIECN.EXE Utility

4. Software Assurance
SA Benefits: Server Disaster Recovery: All editions Fail-Over Rights: N/A

License Mobility: External Connector only Migration Rights: Refer Product List - October 2013 Roaming Rights: N/A
and March 2014 (prior versions as well as HPC Pack,
Windows HPC Server, Windows Server Enterprise,
Windows Server HPC Edition, Windows Server for
ltanium Based Systems, Windows Small Business
Server); Product List - June 2015 (Forefront Identity
Manager 2010 R2); Product Terms - October 2016

Self Hosting: All editions (except Essentials) SA Lquivalent Rights: N/A

4.1 Microsoft Azure Hybrid Use Benefit
Refer to Section 7. Microsoft Azure Hybrid Use Benefit of the Microsoft Azure Product Entry for deploying Windows Server images on Microsoft
Azure,

4.2 Nano Server
Customers with active SA on either Windows Server Standard or Datacenter Licenses , Windows Server Base Access Licenses, and Windows Server
Additive Access Licenses may Install and use Nano Server, Active SA Is also required on the Base Access License and Additive Access License.

4.3 Remote Desktop Services (“RDS”) User CAL and User SL — Extended Rights

Customer may use Its RDS User CALs and User SLs with Windows Server software running in OSEs dedicated to Its Internal use on either Microsoft
Azure Platform Services or the shared servers of a License Mobility through Software Assurance Partner for which It has completed and submitted
the License Mobllity Validation form. Other than administrative access by Customer's License Mobility through Software Assurance Partner, no
other party may access the OSE(s). For any CAL or User SL Customer has used In this manner, It may later move to Microsoft Azure Platform
Services or a new License Mobility through Software Assurance Partner, but not sooner than 90 days after it Initlated use In the environment It Is
leaving.
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Online Services

Customer’s purchase and use of Microsoft Online Services are governed by the Product Terms and the Microsoft Online Services Terms (OST)
located at http://go.microsoft.com/?linkid=9840733 and incorporated herein by reference.

Online Services Regional Availability

Visit http://www.microsoft.com/online/fag.aspx#international for a list of countries and regions in which the Online Services are available.

Online Services Purchasing Rules

The following purchasing rules apply to purchasing Online Services:

o Subscription terms vary by purchasing program. Under the Enterprise Agreement program, the subscription terms for Online Services
other than Microsoft Azure must be coterminous, ending on the date of Customer’s Enroliment end date.

«  If Customer makes additional purchases of an Online Service, the end of the subscription term of the additional purchase must align with
Customer’s existing subscription term for the same Online Service.

«  Customer may not reduce the number of users or devices covered by its Online Services subscription during the term of their Online
Services subscription except as permitted in Customer’s volume licensing agreement.

s Terms for Microsoft Azure are provided in the Microsoft Azure Product Entry.

s Add-on and Step-up User SLs must be purchased under the same volume licensing agreement and enrollment (if any) as their Qualifying
License or base User SL. Add-ons expire upon the earlier of the expiration of the SA coverage for the Qualifying License or the Add-on
User SL. Step-ups expire upon the earlier of the expiration of the Step-up User SL or base User SL.

Online Services Renewal

Online Services with Auto-Renewal will automatically renew the day after their subscription term expires, unless Customer chooses not to renew
by opting out of auto-renewal at least of 30 days before the subscription expires by placing an order with their reseller or using a form that Is
avallable at http://microsoft.com/licensing/contracts, Online services subscriptions for government and academic customers will not be
automatically renewed unless Customer chooses the auto-renewal option.

Table of Contents / Glossary / Index

Microsoft Azure Services

1. Definitions

Allocated Annual Commitment means the portion of the Monetary Commitment allocated annually through the Enrollment term.

Consumption Allowance Is equal to fifty percent of the Allocated Annual Commitment. For example, for an Allocated Annual Commitment of
$100,000, the Consumptlon Allowance for that year would be $50,000.

Consumption Rates means the prices for Microsoft Azure Services or, for certain Microsoft Azure Service Plans, any usage In excess of a specified
quantity. Consumption Rates may also be referred to as "Overage Rates” or “Overage” In other Microsoft or Microsoft Azure documents,

Microsoft Azure Services Plan means a subscription to one of the individual Microsoft Azure Services Identified below as a Microsoft Azure Services
Plan, Services purchased as a Microsoft Azure Services Plan are not eligible for the Hosting Exceptlon In the Online Services Terms,

Monetary Commitment means the total monetary amount a customer commits to pay over the term of the subscription for its use of eligible
Microsoft Azure Services.

2. Subscription Term

Customers may only subscribe to Microsoft Azure Services (Including Microsoft Azure Services Plans) for a subscription term that ends on the end
date of Customer’s Enrollment (“coterminous”). Customers must have at least two months remalning In thelr Enrollment term In order to subscribe
to Microsoft Azure Services,

3. Purchasing Services
Microsoft Azure Services may be purchased In one or a combination of the following ways:

A. Commitment: Monetary Commitments are allocated proportionally through the Enroliment term. Customers may Increase thelr
Monetary Commitment at any time by placing additional orders. When an additional order Is placed, Allocated Annual Commitment will
be Increased for that year by the amount of the order. For each subsequent year remaining In the Enroliment term, Allocated Annual
Commitments will be Increased by the amount of the additional order, multiplied by twelve, divided by the number of full months
between when the additional order was placed and the anniversary date following the additional order.

I, Customers may reduce thelr Monetary Commitment for any future Enrollment anniversary by notifying their reseller, who must
process the reduction with Microsoft prior to the Enroliment anniversary date.

I, Customers must consume thelr Allocated Annual Commitment by the last day of the month preceding the Enrollment anniversary
each year, alter which any unused portion of the Allocated Annual Commitment will be forfelted. Customers may utilize their annual
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Consumption Allowance by the last day of the month preceding the Enrollment anniversary each year, after which any unused
portion of that Consumption Allowance will be forfeited.
B. Consumption: Customers pay based on the amount of Microsoft Azure Services consumed during a billing period. Certain features of the
Microsoft Azure Services may only be available for purchase on a consumption basis.
Microsoft Azure Services Plan: Customers may be able to subscribe to a Microsoft Azure Service as a Microsoft Azure Services Plan.
D. Automatic Provisioning: As part of the Server and Cloud Enroliment, Customers who have not ordered Microsoft Azure Services as part
of their Enrollment may receive an activation email from Microsoft inviting them to provision Microsoft Azure Services under their
Enrollment without a Monetary Commitment.

o

4. Pricing
Microsoft may offer lower prices to Customer or Customer’s reseller for individual Microsoft Azure Services during a Customer’s Enrollment term
on a permanent or temporary (promotional) basis.

5. Payment and Fees
Customers who have provisioned Microsoft Azure Services without a Monetary Commitment will be invoiced quarterly at Consumption Rates.

For Customers with a Monetary Commitment the first Allocated Annual Commitment will be invoiced immediately and future Allocated Annual
Commitments will be invoiced on the anniversary of the Enroliment effective date. Alternatively, Customers may choose to pay their entire
Monetary Commitment upon placing the initial order.

Each month, Microsoft will deduct from the Allocated Annual Commitment the monetary value of Customer’s usage of eligible Microsoft Azure
Services, Once Customer’s Allocated Annual Commitment balance has been exhausted, any additional usage will be invoiced at Consumption Rates.

If a direct Enterprise Agreement Customer’s usage Is lower than the Allocated Annual Commitment plus the Consumption Allowance, any usage
exceeding the Allocated Annual Commitment will be invoiced at the Consumption Rates to the Customer or its reseller on the anniversary of the
Enroliment effective date for Years 1 and 2 and at the end of the subscription term for Year 3.

If a direct Enterprise Agreement Customer’s usage Is higher than the Allocated Annual Commitment plus the Consumption Allowance, all usage
exceeding the Allocated Annual Commitment will be Involced at Consumption Rates to the Customer or its reseller at the end of each Enroliment
quarter,

For indirect Enterprise Agreement Customers, all usage exceeding the Allocated Annual Commitment will be Invoiced at Consumption Rates to the
Customer’s reseller at the end of each Enrollment quarter.

All usage of the Microsoft Azure Services after the expiration or termination of Customer's subscription term will be Involced to the customer or its
reseller at then-current Consumption Rates on a quarterly basls,

The purchase of a Microsoft Azure Services Plan will be Invoiced to Customer or Its reseller according to the terms of Customer’s volume licensing
agreement governing payment terms for the order of Online Services generally. Monetary Commitment cannot be applied to the purchase of a
Microsoft Azure Plan; provided, however, that if a Microsoft Azure Services Plan Includes the purchase of an Initlal quantity of a service (“Initial
Quantity”), Customer usage that exceeds the Initlal Quantity will be billed at Consumption Rates, and Customer's Allocated Annual Commitment
can be applied to such usage.

6. Open License, Open Value and Open Value Subscription Programs
6.1 Definitions
Consumption Rates mean for purposes of the Open License, Open Value and Open Value Subscription agreements, prices for all Microsoft
Azure Services,
Portal means the online portal through which Customer administers its Subscription,
Subscription means a subscription with a value set at time of order that can be redeemed for a quantity of Microsoft Azure Services.

6.2 Subscription Term

The Subscription period starts at the time of product key redemption and not the time of order. Once the product key Is redeemed, Microsoft
will not accept return requests submitted by Microsoft’s partners. Subscriptions are valld for the earlier of 12 months or until the value Is
consumed. Subscriptions may not be combined. Customer may have multiple active Subscriptions. New Subscriptions can be purchased at any
time,

7. Microsoft Azure Hybrid Use Benefit
Under the Microsoft Azure Hybrid Use Benefit (*HUB"), & customer with Windows Server Licenses coverad with SA may upload to and use Its own
Windows Server Image on Microsoft Azure.

Arure HUB enables Customars' use of Windows Server on Microsoft Azure through Azure Virtual Machines (“Base Instances”), HUB does not
include the cost of Base Instances, and Base Instances do not Include Windows Server. Each Windows Server processor License with SA, and each
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set of 16 Windows Server core Licenses with SA, entitles Customer to use Windows Server on Microsoft Azure on up to 16 Virtual Cores allocated
across two or fewer Azure Base Instances. Each additional set of 8 core Licenses with SA entitles use on up to 8 Virtual Cores and one Base Instance.

Customer must indicate that it is using Windows Server under the HUB when configuring the uploaded image(s) on Azure. Customer may use its
uploaded image(s) subject to the Online Services Terms.

The HUB provides additive rights to deploy and use the software when exercised in connection with Datacenter Licenses and alternative rights
when exercised in connection with Standard Licenses, Standard Licenses are deemed “assigned to Azure” when Customer uses Windows Server
under the HUB, and are subject to the License reassignment limitations in the Universal License Terms.

Microsoft Azure Services

1. Program Availability

Online Services Point

Microsoft Azure Services 1 _

Microsoft Translator AP|

2. Product Conditions

Terms of Service: OST Product Pool: Server Extended Term Eligible: Until canceled for Microsoft
Azure Services
Migration Rights: N/A Prerequisite: N/A Promotions: N/A
Qualified User Exemption: N/A Reduction Eligible: Microsoft Translator API, Allocated | Reduction Eligible (SCE): Allocated Annual
Annual Commitment for Microsoft Azure Services Commitment for Microsoft Azure Services
student Use Benefit; N/A True-up Eligible: N/A

2.1 Microsoft Azure Services Plans
If subscribed to by Customer as a Microsoft Azure Services Plan, individual Microsoft Azure Services may have different program avallability or be
subject to different terms. See the Microsoft Azure Services Plan-Specific entries below for more detalls.
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Microsoft Azure Infrastructure Plans

1. Program Availability

Online Se 25

o1 Suite Predictive Maintenance Plan | |

ot P
lo1 Suite Predictive Maintenance Plan 2 | _
o1 Suite Remote Monitoring Plan | _
lo1 Suite Remote Monitoring Plan 2 _
Arure Site Recovery (Lo Customer Owned Site) _
Microsoft Arute StotSimple Plan with Device (8100 dovice) -
Mictosoft Azare StorSimple Plan with Device (8600 dovice) _
Microsoft Azute StorSimple Plan 8100 Renewal (no device) -
Mictosolt Azare StorSimple Plan B600 Renewal (no device) —
Operations M-lll-lﬂl‘lrlll‘lﬂ and Secunity £ Add on 1 -
Operations Management and Security 12 Add on | _
Opetations Management and Secarity 1] _
Operations Management and Secuity 1 From SA _
Opetations Management and Security 1 ) _
Operations Management and Secuty 12 From SA _
Opetations Managemoent and Secunity Insights and Analytics _
Operations Management and Secunity Automation and Control _
Operations Management and Secanity Secarity and Compliance _

Opetations Management and Secunty Backup and Disaster
Recovery

=1
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2. Prc;duct Conditions

Terms of Service: OST Product Pool: Server Extended Term Eligible: All
Migration Rights: N/A Prerequisite; Operations Management and Security Promotions: N/A
Qualified User Exemption: N/A Reduction Eligible: All Reduction Eligible (SCE): All (except Azure
RemoteApp)
Student Use Benefit: N/A True-Up Eligible: Operations Management and
Security

2.1 Operations Management and Security

2.1.1 Add-on SLs

For each Qualifying License Customer may purchase a combination of Add-ons, provided the total quantity does not exceed the Eligible
Quantity in the table below.

Qualifying License(s)

Add-on SL Eligible Quantity

| Core Infrastructure Server Suite Standard {2-packs of Core | Operations Management and Security E1 Add-on
Licenses) | Operations Management and Security 2 Add-on ‘ ;
System Center Standard (2-packs of Core Licenses) “ | 4
Core Infrastructure Server Suite Datacenter (2-packs of Core ' Operations Management and Security E1 Add-on 1 \
Licenses) | Operations Management and Security E2 Add-on \
System Center Datacenter (2-packs of Core License) i
Core Infrastructure Server Suite Standard (2 processor) Operations Management and Security E1 Add-on 2 |
System Center Standard (2 processor) | Operations Management and Security £2 Add-on ‘ ‘
| Core Infrastructure Server Suite Datacenter (2 processor) | Operations Management and Security E1 Add-on 8
System Center Datacenter (2 processor) | Operations Management and Security £2 Add-on

IEach Qualifying License must have active SA
?Requires a minimum of four Qualifying Licenses

2.1.2 Add-on SLs purchased under a different volume license agreement than the Qualifying License

An Operations Management and Security Add-on SL may be purchased under a different volume licensing agreement than Its Qualifying
License. If the SA coverage for the Qualifying License expires before the Operations Management and Security Add-on SL, the Operations
Management and Security Add-on SL will expire at Its next enrollment anniversary.

2.1.3 Software Included with Operations Management and Security E1/E2
During the term of each Operations Management and Security E1/E2 subscription, Customer may Install and run one copy of the
corresponding Included software for Managing an OSE In Customer’s own facllity or In Microsoft Azure.

Operations Management and Security Subscription ‘ Included Software

Operations Management and Security System Center Server Standard
Operations Management and Securnity £ From SA |

Operations Management and Security £2 System Center Server Standard
Operations Management and Security £2 from SA |

Operations Management and Security: Insights and Analytics . System Center Operation Manager
Operations Management and Security: Automation and Contiol ‘ System Center Configuration Manager

System Center Orchestratorn
System Center Service Manager

Operations Management and Security: Backup and Disaster Recovery System Center Data Protection Manager
System Center Vietual Machine Manager

2.1.4 From SA Purchasing Eligibility

From SA Subscription Licenses may be purchased Instead of SA for fully pald, perpetual Licenses with active SA for the Qualifying Products In
the table below. For each Qualifying Product, customer may purchase a combination of From SA SLs, provided the total quantity does not
exceed the listed Eligible Quantity.

Qualifying Product ‘ Corresponding From 5SA Subscription License I Eligible Quantity

Cote Infeasteuctuee Server Sute Standard (2 packs of Cote Licenses) Operations Management and Secunty 1 Hrom SA /4!
System Conter Standard (2 packs of Core License) Opetations Management and Secunity 1 Trom SA .

Cote Infrastiucture Server Sulte Datacenter (2 packs of Core Licenses) Operations Management and Security 1 Trom SA |
System Conter Datacenter (2 packs of Cote Licenses) Opetations Management and Secunity (2 From SA

Cote Infeastoue tute Server Sulte Standatd {2 processon) Opetations Management and Secunity [ Hiom SA /}
System Conter Standatd (2 processor) Opetations Management and Security 12 Trom SA

Cote Infrastiuctute Server Sutte Datacenter (2 processor) Opetations Management and Secutity 1 Hiom SA H
System Center Datacenter (2 processor) Opetations Management and Securty (2 Trom SA

'Requires a minimum of four Qualifying Licenses
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2.2 Microsoft Azure StorSimple Plan Offerings
For each StorSimple Plan with Device purchased, Customer will receive a Storage Array device. Geographic availability and the terms and conditions

governing the Storage Array, including warranty, shipping and handling, and duties, are set forth in Appendix F - Storage Array Terms, Each
StorSimple Plan purchased by Customer will be associated with a single Storage Array; any additional Storage Arrays used by Customer will be

billed at consumption rates.
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Microsoft Azure Support Plans

1. Program Availability

Online Services Point

Azure Active Standard Support
Azure Active Professional Direct Support

Microsoft Azure StorSimple Standard Support

Microsolt Azure StorSimple Standard Support to Premium Support
Microsoft Azure StorSimple Premium Support

S EES

2. Product Conditions

Terms of Service; OST Product Pool: Server Extended Term Eligible: All
Migration Rights: N/A Prerequisite: N/A Promotions: N/A
Qualified User Exemption: N/A Reduction Eligible: N/A Reduction Eligible: N/A
Student Use Benefit: N/A True-Up Eligible: N/A
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Microsoft Azure User Plans

1. Program Availability

Online Services Point

Arure Active Directory Basic (User SL)

Arure Active Directory Premium Plan 1 (User S1) 1
Arure Active nnn—cloty Premium Plan 2 Il-hm SL) . 1
Arure App St'lvln; Plan 7

Arare lnlmm.mtm Protection Premium Plan 1 (User S1) |

Arure Information Protection Premium Plan 1 Add on (User S1)

Asure Information Protection Promium Plan 2 IU\N st

Arute Information Protection Premium I'I.m-) Add on (User S1)

Microsolt Multil actor Authentication |

2. Product Conditions

Terms of Service: OST Product Pool: Setver Extended Term Eligible: All
Migration Kights: N/A Pretequisite: N/A Promotions: N/A
Qualified Usar Exemption: N/A Reduction Eligible: AW Reduction Eligible (SCE) All
Student Use Banelit; N/A ! True-Up Eligible Arute Active Ditectory, Arute

Information Protection Promium, Microsolt

I_\d_ﬂ!lllll actor J‘\l_n_lwnlll aton
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1. Program Availab_ility

Online Services Paint

Secure Productive Enterprise E3 (User SL) -

Secure Productive Enterprise E3 Add-on (User SL)
Secure Productive Enterprise E3 From SA (User SL)
Secure Productive Enterprise ES (User SL)

Secure Productive Enterprise ES Add-on (User SL)
Secure Productive Enterprise ES From SA (User SL)

Skype for Business Plus CAL Add-on for Secure Productive
Enterprise E3 (User SL)

2. Product Conditions

Terms of Service: OST Product Pool: Server Extended Term Eligible: All
Migration Rights: N/A Prerequisite: N/A 3 Promotions: N/A
Qualified User Exemption: N/A Reduction Eligible: All Reduction Eligible (SCE): N/A
Student Use Benefit: N/A True-Up Eligible; All (except Secure Productive

Enterprise From SA)

2.1 Extended Use Rights for Secure Productive Enterprise Customers
2.1.1 Office Servers
Each Licensed User assigned a Secure Productive Enterprise User SL may:
s Install any number of coples of the following server software on any Server dedicated to Customer’s use: Exchange Server,
SharePoint Server, and Skype for Business Server; and
s access to the above server software Is exclusive to those users assigned a Secure Productive Enterprise User SL and External Users.
This provision does not apply to customers who license Secure Productive Enterprise under the Microsoft Cloud Agreement,

2.1.2 Office Professional Plus
2.1.2.1 Secure Productive Enterprise From SA User SLs:
For each Licensed User to whom customer assigns a Secure Productive Enterprise From SA User SL, Customer may Install:
« one local copy of Office Professional Plus for the sole use of the Licensed User for the duration of the subscription; and
o one local copy of Office Professional Plus for new User SLs added to the same volume license agreement for the sole use of the
Licensed User for the duration of the subscription. The number of new User SLs granted those user rights may not exceed the
number of From SA User SLs Initlally covered under the agreement.
This provision does not apply to customers who license this Product under the Microsoft Cloud Agreement.

2.1.2.1 Secure Productive Enterprise User SLs acquired in MPSA

For each Licensed User with a device covered with Software Assurance for Office Professional Plus to whom Customer assigns a Secure
Productive Enterprise User SL, Customer may Install one local copy of Office Professional Plus for the sole use of the Licensed User for the
duration of the subscription.

2.2 Add-on User SLs and From SA User SLs

To acquire a Secure Productive Enterprise Add-On User SL or a Secure Productive Enterprise From SA User SL customer must satisfy the eligibility
and License assignment requirements for each component of Secure Productive Enterprise. These requirements are Identified in the Product Entry
for each component. The components are: Windows 10 Enterprise E3/E5 Per User, Enterprise Mobllity + Security E3/ES, and Office 365 Enterprise
E3/ES.

2.3 From SA User SLs Purchases

Customer may not purchase more From SA User SLs than the number of Qualified Devices. As a one-time exception Customer may purchase a
greater number of From SA User SLs, but only If (1) Customer purchases From SA User 5L for each of the users of its Qualified Device, and (2)
Customer must add devices as necessary to comply with the Primary use requirements in the Windows Desktop Operating System section 4.4.1,

2.4 SA Benefits for Secure Productive Enterprise From SA User SLs
Secure Productive Enterprise From SA User SLs provide the same SA Benefits as the From SA components of the Secure Productive Enterprise From
SA User SL (Office 365 Enterprise E3/ES From SA, Enterprise Mobility + Security From SA, and Windows 10 Enterprise E3/E5 Per User From SA).

2.5 United States Government Community Cloud Service
Refer to the Program Avallability table for each component of Secure Productive Enterprise to find which components are UC services.
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Enterprise Mobility + Security

1Ez>gram Ava'ilabi!ity

Online Services

Enterprise Mobility + Security E3 (User SL)

Enterprise Mobility + Security £3 Add-on (User SL) 1

Enterprise Mobility + Security £3 From SA (User SL)

Enterprise Mobility + Security E5 (User SL) 1
Enterprise Mobility + Security £5 Add-on (User SL) 1

Enterprise Mobility + Security ES From SA (User SL)

2. Product Condit.ions

Terms of Service: OST

Product Pool; Server

Extended Term Eligible: All

Migration Rights: N/A

Prerequisite: N/A

Promotions: N/A

Qualified User Exemption: N/A

Reduction Eligible: All

Reduction Eligible (SCE): N/A

Student Use Benefit: Yes (Intune only)

True-Up Eligible: All

2.1 Add-on User SL Purchase Eligibility
Customers must have an active Enterprise Enrollment with active SA for the corresponding Qualifying License(s). The Qualifying License(s) may be
user-based or device-based. Customers with a pre-2010 version of the MBSA must sign the Online Services Supplemental Terms and Conditions.

2.2 Add-on User SL Qualifying Licenses

Add-on User SL

Qualifying License(s)

Core CAL Sulte

Enterprise CAL Sulte

Core CAL Sulte Bridge for Olfice 365

Core CAL Suite Bridge for Olfice 365 and Microsoll Intune
Enterprise CAL Suite Bridge for Office 365

Enterprise CAL Suite Bridge for Office 365 and Microsoft Intune

Enterprise Mobility + Security

2.3 Add-on User SL Purchase Restrictions
Only one Add-on User SL may be purchased for each Qualifying License (or set of Qualifying Licenses).

Customers may acquire Add-on User SLs for users or users of devices added to an Enterprise Enrollment user or device count between true-up
dates (L.e., In advance of the acquisition of the qualifying licenses), subject to the same limitation of one Add-on User SL per Qualifying License (or
set of Qualifying Licenses).

Campus and School Agreement customers may purchase the corresponding User Subscription License for Enterprise Mobillity + Security User SLs for
thelr Users up to the same quantity as their Eligible PC count so long as they have coverage for the Quallfying Licenses.

2.4 Purchase eligibility for Enterprise Mobility + Security From SA User SLs

From SA User SLs may be purchased In lieu of SA for fully pald, perpetual Licenses (“Quallfying Licenses”) for the Products in the table below. From

SA User SL may also be purchased Instead of Subscription Licenses for the Products below if the Subscription License was purchased at least three
ears prior to the purchase of the From SA User SL. From SA User SLs requires CAL Sulte Bridges as noted In the table,

Correspending from 5A

Qualifying Licenses

Core CAL Suite

Enterprise Mobility + Security from SA

Cnterprise CAL Suile

[ nterprse Mobility + Socunty from SA

Required CAL Suite Bridge

] Coterprise CAL Bodge for Enterprise Mobility o«
Security’

'Avallable for purchase at enrollment anniversary or beginning of a new enrollment term only.
‘Required for Purchase at enroliment anniversary only.

'Purchase not required for users also licensed with Office 365 (Enterprise & Government €1, £3, £5)
purchase not required for users also licensed with Office 365 (Enterprise & Government €3, £5)

2.5 From SA User SLs purchases

No more than one From SA User SL may be purchased for each per device Qualifying License In section 2.4. As a one-time exception for devices
assigned a Qualifying License that are used by more than one user, Customer may purchase a from SA User SL for each of those users, but only If it
purchases a From SA User SL for all users of all Qualified Devices,
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2.6 SA Benefits for Enterprise Mobility + Security From SA User SLs
Enterprise Mobility + Security From SA User SLs qualify Customer for SA Benefits based on the Qualifying Licenses in section 2.4.
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Microsoft Dynamics 365 Services

1. Progréﬁvaiia_bilify

Online Services Point M

Microsoft Dynamics 365 Plan 1, Enterprise edition (User SL)
Microsoft Dynamics 365 Plan 1, Enterprise edition Add-on (User SL)

Microsoflt Dynamics 365 Plan 1, Enterprise edition From SA (User
SL)

Microsoft Dynamics 365 Plan 2, Enterprise édilion (User SL) _ o 1
Microsoft Dynamics 365 Plan 2 Enterprise edition Add-on (User SL)
Microsoft Dynamics 365 Plan 2, Enterprise edition From SA (User

SL) )

Microsoft Dynamics 365 for Customer Service, Enterprise edition 1
(User SL)

Microsoft Dynamics 365 for Customer Service, Enterprise Edition

(Device SL)

Microsoft Dynamics 365 for Field Service, Enterprise edition (User 1
SL)

Microsoft Dynamics 365 for Field Service, Enterprise edition

(Device SL)

Microsolt Dynamics 365 for Operations, Enterprise edition (User 1
SL)

Microsoft Dynamics 365 for Operations, Enterprise edition (Device

St)

Microsolt Dynamics 365 for Operations, {ntelgiltsﬁ edition Add on

(Device and User S1)

Microsolt Dynamics 365 for Operations, Enterprise edition From SA
(Device and User SL)

Microsolt Dynamics 365 for Project Service Automation, Enterprise |
edition (User S1) )
Microsolt Dynamics 365 for Sales, Enterprise edition (User 1) 1

Microsolt Dynamics 365 for Sales, [nterprise edition (Oevice S1)

Micrasolt Dynamics 365 for Team Members, [nterprse edition 1
(User SL)

Microsolt Dynamics 365 for Team Membetrs, thh-ﬁnlsv edition

Add on (User 1)

Microsolt Dynamics 365 for Team Members, Enterprise edition

From SA (User S1)

Mictosalt Dynamics 3645 Enterprse editton - Additional Customer

I ngagement Portal

Microsolt Oynamics 365 Enterpose edition Additional Customer
[ngagement Pottal Page Views

Mictosolt Dynamics 365 Enterpose edition Additional Castomer
[ ngagemoent Produdction Instance

Mictosolt Dynamics 365 Enterprose edition Additional Customer
[ ngagement Non Production Instance

Mictosolt Dymamics 365 Enterprise edition - Additional Castomaer
Engagement Database Storage

Mictosolt Dyonamics 165 Enterpiise edition Additional Customer
Fngagement Social Posts

Mictosolt Dynamics 165 To eld Service, Eaterpise edition
Resource Scheduling Optantzation

Microsoft Dynamics 165 for Opetations, Enterprise edition
Additional Database Storage

Miceosolt Dyoamies 165 for Operations, Enterprse edition
Additional Hile Storage
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Microsoft Dynamics 365 for Operations, Enterprise edition -
Sandbox Tier 1: Developer & Test Instance

Microsoft Dynamics 365 for Operations, Enterprise edition -
Sandbox Tier 2: Standard Acceptance testing

Microsoft Dynamics 365 for Operations, Enterprise edition -
Sandbox Tier 3: Premier Acceptance testing

Microsoft Dynamics 365 for Operations, Enterprise edition -
Sandbox Tier 4: Standard Performance testing

Microsoft Dynamics 365 for Operations, Enterprise edition -
Sandbox Tier 5: Premier Performance testing

Microsoft Dynamics 365 Enhanced Support
Microsoft Dynamics 365 Pro Direct Support

v
~

2. Product Conditions

Terms of Service; OST Product Pool: Server Extended Term Eligible: All
Migration Rights: N/A Prerequisite: From SA User SLs, Add-on User SLs Promotions: N/A

Qualified User Exemption: N/A Reduction Eligible: All Reduction Eligible (SCE}): All
Student Use Benefit: N/A True-Up Eligible: All

2.1 Purchase Eligibility for Dynamics 365 From SA User SLs

From SA User SLs may be purchased instead of SA for fully paid, perpetual Licenses with active SA for the Qualifying Products in the table below.
From SA User SLs may also be purchased instead of Subscription Licenses for the Products below if the Subscription License was purchased at least
three years prior to the purchase of the From SA User SL. The From SA User SLs are only available for purchase at Enrollment anniversary or
beginning of a new Enroliment term.

Qualifying Product(s) | Carresponding From SA User 5L

| Microsoft Dynamics AX Task CAL, ' Microsoft Dynamics 365 for Team Members, Enterprise edition From SA
| Microsoft Dynamics AX Self Serve CAL, |

Microsoft Dynamics CRM Essentials CAL, or ‘

Microsolt Dynamics 365 for Team Members On-premises CAL

Microsolt Dynamics AX Task CAL (Device) ‘ Microsoft Dynamics 365 for Operations, Enterprise Edition From SA (Device)
Microsolt Dynamics AX Functional CAL, or Microsoft Dynamic 365 for Operations, Enterprise edition From SA
Microsolt Dynamics AX Enterprise CAL Microsolt Dynamics 365, Enterprise edition Plan 2 From SA

‘ Microsolt Dynamics CRM Basic CAL, or | Microsoft Dynamics 365 for Sales, Enterprise edition From SA
Microsolt Dynamics 365 for Sales On-premises CAl I Microsoft Dynamics 365, Enterprise edition Plan 1 From SA
Microsolt Dynamics CRM Basie CAL, or Microsolt Dynamics 365 for Customer Service, Enterprise edition From SA
Microsolt Dynamics 365 for Customer Service On-premises CAI Microsolt Dynamics 365, Enterprse edition Plan 1 From SA
Microsolt Dynamics for Sales On premises CAL l Microsolt Dynamics 365 lor Case Management, Enterprise edition [ rom SA
Microsoft Dynamics CRM Professional CAL . Mictosolt Dynamics 365, Enterpise edition Plan 1 From SA

2.2 Add-on User SLs Qualifying Licenses
Each Qualifying License must have active SA. Only one Add-on User SL may be purchased for each Qualifying License (or set of Qualifying Licenses).

Qualifying License(s) Add-on User SL

Microsolt Dynamics AX Task CAL, Microsolt Dynamics 365 for Team Memboers, Enterprise edition Add on
Microsolt Dynamics AX Sell Serve CAL,

Microsolt Dynamics CRM Essentials CAL, o1

Microsoflt Dynamics 365 for Team Members On-permises ( Al
Mictosolt Dynamics AX Task CAL (Device) 4

Microsolt Dynamics AX Tunctional CAL, ot Mictosolt Dynamics 365 lor Operations, {nterprse edition Add on
Mictosolt Dynamics AX Toterprse CAL Microsoft Dynamics 305 Enterprise edition Plan 2 Add on

Mictosolt Dynamics 365 for Operations, [ nterpise edition Add on (Device)

Microsolt Dynamics CRM Basic CAL, or Mictosolt Dynamics 365 for Sales, Enterprse edition Add on
Microsolt Dynamics 3645 for Sales On premises CAL Mictosoft Dynamics 3645, Enterprise edition Plan 1 Add on
Microsolt Dynamics CHM Basic CAL o1 Microsolt Dynamics 365 for Customer Service, Enterpise edition Add on

Mictosolt Dynamics 364 lor Customer Service On promises CAL Microsolt Dynamics 3645, Enterprise odition Plan 1 Add on

Mictosolt Dynamics 364 for Sales On premises CAL

Microsoft Dynamics 365 for Case Management, (nterprise edition Add on
Mictosoll Dynamics CRM Professional ( Al

Microsoft Dynamics 365, Enterprse edition Plan 1 Add on

2.3 Unified Service Desk (USD)
Customers with active Microsoft Dynamics 365 Plan 1 or Plan 2, Enterprise edition subscriptions may Install and use USD software for each user.

2.4 Microsoft Dynamics CustomerSource
Customers with active Microsoft Dynamics 365 Services subscriptions may access and use CustomerSource,
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2.5 Eligibility for Qualified Offers

Customers renewing an agreement with Qualifying Products in the table below as of November 1, 2016 or later may acquire the Corresponding
Microsoft Dynamics 365 Online Services Qualified Offer in agreement renewals before October 31, 2019. Volume Licensing and Dynamics Price List
(DPL) customers will be eligible for this offer when licensing the subscription service in a licensing program other than the one the Qualifying
Product was licensed.

Qualifying Product(s) | Corresponding Microsoft Dynamics 365 Online Services Qualified Offer,

; Microsoft Dynamics CRM Online; ' Microsoft Dynamics 365, Enterprise edition Qualified Offer

l Microsoft Dynamics AX (online); Microsoft Dynamics 365, Enterprise edition Qualified Offer From SA

 Microsoft Dynamics CRM; and Microsoft Dynamics 365, Enterprise edition Qualified Offer Add-on
Microsoft Dynamics AX

' Microsoft Dynamics NAV; Microsoft Dynamics 365, Business edition Qualified Offer
Microsoft Dynamics GP; and | Microsoft Dynamics 365, Business edition Qualified Offer From SA
Microsoft Dynamics SL Microsoft Dynamics 365, Business edition Qualified Offer Add-on

2.6 Microsoft Dynamics Marketing and Parature

Enterprise Agreement and Enterprise Agreement Subscription customers who have licensed Microsoft Dynamics Marketing and Parature, from
Microsoft subscriptions prior to November 1, 2016 under a current Enrollment may renew their subscriptions in any subsequent Enroliment signed
prior to July 1, 2017.

2.7 Microsoft Dynamics 365 Plan 2, Enterprise edition for Government
Microsoft Dynamics 365 for Operations is not available in Microsoft 365 Plan 2, Enterprise edition for Government.
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Office 365 Services

Office 365 Applications

1. Program Availability

Online Service

Office 365 Business

Office 365 ProPlus (User SL)
Office 365 ProPlus From SA (User SL)

Visio Prolor Office 365 1
Visio Pro for Office 365 Add on (User 51)

Visto Pro for Office 365 From SA (User S1)

2. Product Conditions

Terms of Service: OST Pr_g__dlft_Pfcil;@_ryli.min'-_) Extended Term Eligible: Visio Pro for Office 365
Migration Rights: N/A Prerequisite: [ tom SA User S Promotions: NfA

Qualified User Exemption: N/A auct]DrTEIig]b-le_Ali- —— = Reduction Eligible (SCE): Visto Pro for Office 30%
Student Use Benefit: Yoy True--Up éligi-l-)le All = — = =

2.1 Purchase Eligibility for Office 365 Applications From SA User SLs

From SA User SLs may be purchased Instead of SA for fully pald, perpetual Licenses with active SA for the Qualifying Products In the table below.
From SA User SL may also be purchased Instead of Subscription Licenses for the Products below If the Subscription License was purchased at least
three years prior to the purchase of the From SA User SL.

Qualifying Product(s) Corresponding from SA User Sl

OHice Professional Plus Ofice 4065 ProPlus rom SA

Visio Prolessional Visto o for Office 46% Trom SA

2.2 Add-on User SLs Qualifying Licenses
tach Qualifying License must have active SA,

Qualifying Product(s) Add-on User SL

Visto Professional Visto Pro for Office 165 Add on to Visio Professional
Visio Standand Visto Mo fot Office 365 Add on to Visio Standaid
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2.3 Media Eligibility for Office 365 Pro Plus with Windows To Go Rights

If a user to whom Customer has assigned an Office 365 ProPlus License uses software under Windows to Go Rights, then in lieu of installing a copy
of the software provided with Office 365 ProPlus on one of the five permitted devices pursuant to the terms of service for Office 365 ProPlus, that
user may 1) install one copy of the Office Professional Plus 2013 software on the USB drive used for Windows to Go Rights, and 2) use the Office
Professional Plus 2013 software on that USB drive on any device. Upon termination of Customer’s Office 365 ProPlus subscription it must uninstall
Office Professional Plus 2013 software from the USB drive.

2.4 Campus and School Agreement, Enroliment for Education Solutions and Open Value Subscriptions — Education Solutions

If Customer is an Institution as described in the Campus and School Agreement and subscribes to Office 365 ProPlus User SL, it must purchase a
License for each Qualified User in the Institution’s organization. If Institution signs up for Student Option for Office 365 ProPlus User SL, it must
purchase a License for each Student in the Organization.

Institutions with Office 365 ProPlus User SLs assigned to all faculty and staff may install Office Professional Plus 2016 software on any open access
lab or library within the Institution’s Organization. Use of the software is otherwise subject to the License terms for Office Professional Plus 2016.

Institutions with Office Professional Plus Software Assurance assigned to all faculty and staff are eligible to acquire Licenses for Office 365 ProPlus
for all faculty and staff part of Institution’s organization at no additional cost to Institution. Licenses acquired at no cost through this offer may not
be counted toward satisfaction of Institution’s minimum order requirements.

2.5 Office Multi Language Pack

Customers with Office 365 Application subscriptions may use the latest version of the Office Multi Language Pack with copies of desktop
applications software they are permitted to use under their qualifying Office 365 subscription. The right to use the Office Multi Language Pack
expires upon the expiration of rights under the qualifying Office 365 Application.

2.6 Office Online

If Customer has a License for Office 365 ProPlus, then Customer may use Office Online services. Each of Customer’s Licensed Users of Office 365
ProPlus may access Office Online services for viewing and editing documents, as long as they are also licensed for SharePoint Online or OneDrive
for Business.

2.7 Open Value Subscription Migration Period

For each unit of Office 365 ProPlus, Midsize Business, Enterprise E3-ES, or Education E3-E5 User SLs Customer activates on or before the expiration
of thelr Open Value Subscription agreement (the “Expliration Date"), Customer may continue to use the copy of Office Standard or Professional Plus
licensed to them under an Open Value Subscription agreement. This right expires 180 days after the Expliration Date. Use of Office Standard or
Office Professional Plus during this period Is subject to the Use Rights effective on the Expliration Date.

2.8 Deployment Rights for Visio Professional 2016

Each Office 2016 user or each user licensed to Install Office Professional Plus under the Secure Productive Enterprise From SA User SL section with
a subscription for Vislo Pro for Office 365 may Install and use a single copy of Vislo Professional 2016 software on the device on which Office 2016 Is
Installed.
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Office 365 Suites

1. Program Avallability

Online
Oflice
Office 364 Business Premium

Office 365 Education (User SE) 1
Office 365 Cducation 4 (User S1) [
Office 365 ducation £ Add on (User SL) (1
Otice 365 Enterprse £ (User S1) 1
Oflice 365 Eoterprise 1 Erom SA (User S1)

Office 365 Entorprise (3 (User 1) |
Ofice 365 Entetprse 3 Erom SA (User S1)

Olice 3065 Eoterprise T4 (User S1) |
OHce 365 Enterprse LA Ttom SA (User S1)

Olfice 365 Enterprise TS (Usen S1) 1
Ofice 365 Enterprse Eh b eom SA (Usen S1) -
Ofce W65 Enterprise 10 S Add on (User S1) - |

305 Business Essentials
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Office 365 Enterprise E4 Add-on (User SL) 1
Office 365 Enterprise ES Add-on (User SL)

Office 365 Enterprise E3 without ProPlus Add-on (User SL)

Office 365 Enterprise E4 without ProPlus Add-on (User SL)

Office 365 Enterprise K1 (User SL) : &

Office 365 Midsize Business (User SL) n

2. Product Conditions

Terms of Service: OST Product Pool: All Application and Server {E1 and K1 Extended Term Eligible: Enterprise, Government, K
Server only), MPSA — All Application only :

Migration Rights: N/A Prerequisite: N/A Promotions: N/A

Qualified User Exemption; K only Reduction Eligible: Enterprise, Government, K Reduction Eligible (SCE): K1

Student Use Benefit: N/A True-Up Eligible: Enterprise, Government, K

2.1 United States Government Community Cloud Service
For Office 365 Suites identified above in Program Availability as UC, refer to the program availability table for each suite component to find which
components are UC services.

2.2 Campus and School Acquisitions

Under Campus and School Agreement, subscription licenses for Office 365 Suites must be acquired per user on an Institution-wide or non-
Institution-wide basis. If additional User SLs are required to access Office 365 Suites mid-term, Institution must submit an order for such Licenses,
When licensing Office 365 Add-on, the corresponding qualifying License must be licensed under the same Enrollment. When placing anniversary
orders, Institution may order fewer Licenses for Online Services than the quantity of Institution’s Initial order as long as the anniversary order
meets the minimum requirements for Platform Online Services as set forth In Customer’s volume licensing agreement,

2.3 No cost Office 365 ProPlus Student Licensing Based on Faculty/Staff Coverage

Provided an Institution has licensed Office Professional Plus or Office 365 ProPlus for all Faculty and Staff In its defined Organization under an Open
Value Subscription Agreement for Education Solutions or a Campus and School Agreement Enrollment for Education Solutions, Institution is eligible
to acquire Licenses for Office 365 ProPlus for all students enrolled In any educational Institution that Is part of Institution’s defined Organization,
whether on a full-time or part-time basls, at no additional cost to Institution, Licenses acquired at no cost through this offer may not be counted
toward satisfaction of Institution’s minimum order requirements.

2.4 Campus and School Lab or Library Use
Refer Office 365 ProPlus Product Entry for offer to use Office Professional Plus 2016 software on any open access lab or library within the
Institution’s Organization for Institutions with Office 365 ProPlus User SLs assigned to all faculty and staff.

2.5 Add-on User SLs Qualifying Licenses

Qualifying License(s) Add-on User SL

Core CAL Suite! Office 365 Cnterprise (1 Add on’

Office 365 Eoterprse 11 w/Uxehange Online Archiving Add on’ '
Office 3645 Government [ 1 Add on

Office 364 Enterprise & Government 13 without ProPlus Add ons
Oftice 3645 Government L4 without ProPlus Add ons

Office 364 Education £5 Add on

Cxehange Online Plan 1 Add on

Skype for Business Online Plan 1 Add on

SharePoint Online Plan | Add on

Cote CAL Suite’ + Oflice Professional Plus? Ofhice 3645 Coterprse L1/ Government 1 Add ons
Ofhice 365 Enterprise |3 Add on’

Olhee 365 Government £ 3 Add on'

Ofhce 365 Enterprse & Government £A, 1S Add ony
Olhce 365 Eoterprse & Government [ 3 without ProfMus Add ons
Olfice 365 Governmoent £A4 without ProPlus Add ons
Ofhice 3645 L ducation 5 Add on

Office 1645 Midsize Business Add on

[ xe hange Online Plan 1 Add on

Skype for Business Onlne Plan 1 Add on

Shatelomt Online Plan 1 Add on

Foterprese CAL Suite! Olfice 4645 Eterprive & Government 3 without Proflus Add ony
Office 465 Enterprse & Government E4 without ProPlus Add ons
Office 365 Cducation | Add on

Arare Information Protection Premum Adid on

nterprive CAL Sate o Office Professional Pl Ot 305 Eterprse & Government C 8 04" o LS Add ons
Oflice 365 T ducation 15 Add on
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- Office 365 Enterprise & Government E3? or E4* without ProPlus Add-ons
Office Professional Plus? - Office 365 Midsize Business Add-on??

- Office 365 Enterprise E3 Add-on??

- Office 365 Education ES Add-on

11Each Qualifying License must have active SA

?These are the only offerings available to Open Value and Open Value Subscription customers.

3This Add-on User SL may only be purchased under an Open Value (Organization Wide) or Open Value Subscription agreement.
90nly Government customers as defined in Customer’s volume licensing agreement may purchase this Add-on User SL.

Add-on User SLs (other than the Office 365 Midsize Business Add-on) have access rights equivalent to the Qualifying License, and permit the
licensed user to access the same functionality of Customer’s corresponding on-premises server Products as the Qualifying License from any device.

2.6 Purchase Restrictions
Only one Add-on User SL may be purchased for each Qualifying License (or set of Qualifying Licenses).

Customers may acquire Add-on User SLs for users or devices added to an Enterprise Enrollment user or device count, or to an Open Value
Subscription Agreement, between true-up dates (i.e., in advance of the acquisition of the Qualifying Licenses), subject to the same limitation of one
Add-on User SL per qualifying License (or set of Qualifying Licenses).

2.7 Volume Licensing Program Terms
Programs terms applicable to the corresponding Online Service User SL also apply to the Add-on User SLs.

2.8 Purchase eligibility for Office 365 From SA User SLs

From SA User SLs may be purchased instead of SA for fully paid, perpetual Licenses with active SA for the Qualifying Products in the table below.
From SA User SL may also be purchased Instead of Subscription Licenses for the Qualifying Products below if the Subscription License was
purchased at least three years prior to the purchase of the From SA User SL.

Qualifying Products Corresponding from SA User SL Required CAL Suite Bridge

Core CAL Suite Office 365 (Enterprise £1 & Government E1) From SA' | Core CAL Bridge for Office 3657

Office Professional Plus and Core CAL Suite Office 365 (Enterprise £3, 5 & Government E3, E4) Core CAL Bridge for Office 365"
From SA!

Office Professional Plus and Enterprise CAL Suite Office 365 (Enterprise L3, £5 & Government £3, £4) Enterprise CAL Bridge for Office 365 *
From SA!

!Available for purchase at enrollment anniversary or beginning of a new enrollment term only.
Required for Purchase at enrollment anniversary only.
Jpurchase not required for users also licensed with Enterprise Mobillity + Security.

At their next Enrollment renewal, customers who have licensed Office 365 sulte subscriptions prior to August 1, 2014 under a current Enrollment
may purchase corresponding From SA User SLs to license all respective Office 365 users including those users added durlng the remalnder of their
current Enrollment term,

2.9 From SA User SLs purchases

No more than one From SA User SL may be purchased for each per device Qualifying License In sectlon 2.8. As a one-time exception for devices
assigned Qualifying Licenses that are used by more than one user, Customer may purchase a From SA User SL for each of those users, but only If It
purchases a From SA User SL for all users of all licensed Qualified Device,

2.10 SA Benefits for Office 365 From SA User SLs
Office 365 (Enterprise E1, 3, E5 and Government E1, E3, E4) From SA User SLs provide the same SA Benefits as the Qualifying Products In section
2.8 above,

2.11 Office 365 Enterprise K1
Office 365 Enterprise K1 Is formerly known as Business Productivity Online Deskless Sulte (BPOS Deskless). Customers In Brazil and Chile
purchasing Office 365 Enterprise K1 will be provisioned on BPOS Deskless. These customers may migrate to Office 365 Enterprise K1.

2.12 Office Multi Language Pack
Customers with Office 365 Sulte that include Office 365 ProPlus may use the latest version of the Office Multi Language Pack with coples of desktop
applications software they are permitted to use under thelr qualifying Office 365 Sulte.

2.13 Office 365 Midsize Business Product Key Redemption
Office 365 Midsize Business Is avallable until September 30, 2015, after which unredeemed subscriptions may be used for a successor product.
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Office 365 Advanced Security Management

1. Program Availability

OV/OVS | EA/EAS OVS-ES EES

MPSA

Online S

Office 365 Advanced Security Management (User SL) 1 — -

2. Proddét Conditions

Terms of Service: OST Product Pool; Application Extended Term Eligible: All
Migration Rights: N/A Prerequisite: N/A Promotions: N/A

Qualified User Exemption: All Reduction Eligible: All Reduction Eligible (SCE): All
Student Use Benefit: All True-Up Eligible: All
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Microsoft MyAnalytics

1. Program Availability

Online Services

Microsoft MyAnalytics (User SL)

Point

2. Product Conditions

Terms of Service; OST Product Pool; Server ' Extended Term Eligible: N/A
Migratlon Rights: N/A Prerequisite: N/A Pramotions: N/A

Qualified User Exemption: All Reduction Eligible: All Reduction Eligible (SCE): N/A
Student Use Benefit: N/A True-Up Eligible: All
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Office 365 Advanced Compliance

1. Program Availablility

Online Services

) /54 MPSA | oOV/ovs . | ovs-Es EES
Office 365 Advanced Comphance (User 51) Fam | B | T R T | |

2. Product Conditions

Terms of Service: OST Product Pool: Server Extended Term Eligible: N/A
Migration Rights: N/A Preteguisite: N/A fromotians: N/A

Qualified User Exemption: All Reduction Eligible: All Reduction Eligible {SCE): All
Student Use Denefit; N/A True-Up Eligible. All ) R )
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Exchange Online

1. Program Availability

Onlir

el

Vi

MPSA OV/QVS EA/EAS EES
Exchange Online Plan | (User S1) --

. |
Exchange Online Plan 1 Add on (User S1) - -_—_
l_n: hange Onbine Plan LA for Alamine (User S1) _
Ll ] Lt fleainale - SRR R L
ST e

Exchange Online Mlan 2 (User S1) 1
Exehange Online kiosk (Uer S8
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Exchange Online Archiving for Exchange Online (User SL)

Exchange Online Archiving for Exchange Server (User SL) 1
Exchange Online Protection (User SL)

Office 365 Advanced Threat Protection (User SL)

Office 365 Threat Intelligence (User SL)

Import Service for Office 365

2. Product Conditions

Terms of Service: OST Product Pool: Server Extended Term Eligible: All {except Encryption)
Migration Rights: Product List - March 2014 Prerequisite: N/A | Promotions: N/A

(Exchange Hosted Archive)

Qualified User Exemption: K only Reduction Eligible: All Reduction Eligible (SCE): All

Student Use Benefit; N/A True-Up Eligible: All

2.1 Exchange Online Archiving for Exchange Server
Exchange Online Archiving for Exchange Server is a successor Online Service to Exchange Hosted Archive.

2.2 Exchange Online Archiving for Exchange Server A

Academic Institutions under Enrollment for Education Solutions and Open Value Subscription Agreement for Education Solutions, licensed for
Enterprise CAL Suite for their Organization-Wide count and Student count are authorized to a corresponding number of Exchange Online Archiving
for Exchange Server A User SLs for all users covered within their Organization-Wide count and Student count.

2.3 Prerequisite: Add-on User SLs
Refer to Add-on User SLs in Office 365 Suites for information on Add-ons.
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OneDrive for Business

1. Program Availability

Online Services

n O
OneDrive for Business Plan 1 (User SL) 1 _

__________________________________________________________________ R 2 A [
OnebDrive for Business Plan 2 (User SL) 1 _ --—_

2. Product Conditions

Terms of Service: OST Product Pool: Setver Extended Term Eligible: All
Migration Rights: N/A Prerequisite: N/A Promotlons: N/A

Qualified User Exemption: N/A Reduction Eligible: All Reduction Eligible (SCE): All
Student Use Benelit: N/A True-Up Eligible: All
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Project Online

1. Program Avallability

Online Ser Point
Project Online [ssentialy (User S1)
Project Online [ssentials Add on (User S1)

Project Online Profossional (User S1) 1

Progect Online Professional Add on (User S1)
Project Online Peofessional From SA (User S1)

Progect Online Peomiam (User S1) |
Froject Online Premigm Add on (User S1)

Progect Ontine Prominn Erom SA (User S1)
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2. broduct Condiitioh;

64

Terms of Service; OST

Product Poal; Server, MPSA - All Application only

Extended Term Eligible: All

Migration Rights: N/A

Prerequisite: N/A

Promotions: N/A

Qualified User Exemption: N/A

Reduction Eligible: All

Reduction Eligible (SCE): All

Student Use Benefit: N/A

True-Up Eligible: All

2.1 Purchase Eligibility for Project Online From SA User SLs

From SA User SLs may be purchased instead of SA for fully paid, perpetual Licenses with active SA for the Qualifying Products in the table below.
From SA User SL may also be purchased instead of Subscription Licenses for the Products below if the Subscription License was purchased at least
three years prior to the purchase of the From SA User SL. The from SA User SLs are only available for purchase at enroliment anniversary or
beginning of a new enrollment term.

Qualifying Products Corresponding from SA User Sl

' Project Online Professional From SA
Project Online Premium From SA
|

' Project Professional

Project Server CAL ' Project Online Professional From SA
! ‘ Project Online Premium From SA |

2.2 Add-on User SLs Qualifying Licenses
Each Qualifying License must have active SA,

Qualifying License(s) [ Add-on User SL

| Project Professional

Project Online Professional Add-on to Project Professional
Project Online Premium Add-on to Project Professional

‘ Project Standard Project Online Professional Add-on to Project Standard

Project Online Premium Add-on to Project Standard
Project Online Essentials Add-on to Project CAL
Project Online Professional Add-on to Project CAl
Project Online Premium Add-on Lo Project CAL

| Project Server CAL

2.3 Office Multi Language Pack

Customers with Project Online Professional or Project Online Premium subscriptions may use the latest version of the Office Multl Language Pack
with coples of desktop applications software they are permitted to use under their qualifying subscription. The right to use the Office Multi
Language Pack expires upon the expiration of rights under the qualifying subscription.

2.4 Deployment Rights for Project Professional 2016

Each Office 2016 user or each user licensed to Install Office Professional Plus under the Secure Productive Enterprise From SA User 5L section with
a subscription for Project Online Professional or Project Online Premlum may Install and use a single copy of Project Professional 2016 software on
the device on which Office Is Installed.

2.5 Project Online and Project Pro for Office 365 Product Key Redemption
Project Online and Project Pro for Office 365 subscriptions licensed through Open, Open Value, or Open Value Subscription agreements may be
redeemed until December 31st, 2016, after which unredeemed subscriptions may be used for a successor product,
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SharePoint Online

1. Program Avallability

Online Services

Olice 305 Extea Hle Stotage 1 GB(Add on S

2. Product Conditions

Terms of Service OST

Migration lights; N/A

Qualified User Exemption K only
Studant Use Benafit: N/A

Product Pool “etver
Prerequisite. N/A
Reduction Eligible All
True-Up Eligible All

Extended Term Eligible Al
Promotions N/A
Reduction Eligible (SCE) All
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2.1 Prerequisite: Add-on User SLs
Refer to Add-on User SLs in Office 365 Suites for information on Add-ons.

2.2 SharePoint Online Plan 1 with Yammer and SharePoint Online Plan 2 with Yammer Key Redemption

SharePoint Online Plan 1 with Yammer or SharePoint Online Plan 2 with Yammer subscriptions licensed through Open, Open Value, or Open Value
Subscription agreements may be redeemed until October 31, 2015, after which unredeemed subscriptions may be used for a product that includes
either of those services.
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Skype for Business Online

1. Program Availability

Online Services Paint

Skype for Business Online Plan 1 (User SL)
Skype for Business Online Plan 1 Add-on (User SL)

OL
Skype for Business Online Plan 2 (User SL) 1 _

Skvpe_fm Business Online Cloud PBX [U;er SL)

Skype for Business PSTN Consumption (User SL)

2. Product Conditions

Terms of Service; OST Product Pool: Server Extended Term Eligible: All

Migration Rights: N/A Preroqulsite: N/A Promotions: N/A

Qualified User Exemption: N/A Reduction Eligible: All (except for Skype for Business | Reduction Eligible (SCE): All {except Skype for Business
PSTN Consumption) PSTN Consumption)

Student Use Benefit: N/A True-Up Eligible: All {(except for Skype for Business
PSTN Consumption)

2.1 Lync for Mac 2011

Skype for Business Online Plan 1 and Plan 2 require the separate purchase and Installation of Skype for Business 2015 (or Lync for Mac 2011) to
access the complete feature set of Skype for Business Online Plan 1 and Plan 2. As a limited time offer, customers licensed for Skype for Business
Online recelve one licensed copy of Lync for Mac 2011 at no cost with each trial or pald subscription License to Skype for Business Online. The
software may only be used with Skype for Business Online, and all rights to use the software will terminate upon expiration of the underlying
subscriptlon License or migration to the next version of Skype for Business Online, whichever comes first. Customers may use the free Skype for
Business Baslc 2015 client for thelr Windows-Based end users.

2.2 Prerequisite: Add-on User SLs
Refer to Add-on User SLs in Office 365 Suites for Information on Add-ons.

2.3 Skype for Business PSTN Consumption

Skype for Business PSTN Consumption services require an Initlal payment through the Office 365 Administration Portal, Microsoft will Involce
Customer or Its reseller immediately for each transaction Including, If automatic replenishment Is enabled, each time the minimum balance Is
reached. Any funds customer allocates to the Skype for Business PSTN Consumption services may be used for those services, and any such funds
not used within 12 months from the date of the transaction will be forfelted.

Usage charges will be based on Microsoft's published rates when the services are used. Skype for Business PSTN Consumption services are exempt
from fixed pricing, notwithstanding any reference to fixed pricing under the applicable volume licensing agreement,
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Bing Maps

1. Fr’rografh'Aivéilability

Point

Bing Maps Enterprise Fee Monthly Subscription 25

Mobile Asset Management Platform Monthly Subscription 25
Bing Maps Internal Website Usage 100K Transactions Monthly 125
Subscription

Bing Maps Internal Website Usage 500K (and higher) Transactions 200
Monthly Subscription

Bing Maps Known Per User Monthly Subscription 1
Bing Maps Known 5K User Monthly Subscription 200
Bing Maps Light Known 500 User Monthly Subscription 1
Bing Maps Light Known 5K User Monthly Subscription 125
Mobile Asset Management Per Asset Monthly Subscriptions ) 1
Bing Maps Public Website Usage 100K Transaction Monthly 50
Subscription

Bing Maps Public Website Usage 500K (and higher) Transactions 200

Monthly Subscription

2. Product Conditions

Terms of Service: OST Product Pool: Server

Extended Term Cligible: N/A

Migration Rights: N/A Prerequisite: N/A

Promotions: N/A

Qualified User Exemption: N/A Reduction Eligible: N/A

Student Use Benefit: N/A True-Up Eligible: N/A

Reduction Eligible (SCE): N/A

2.1 Billable Transactions

Each Bing Maps Public Website Usage Add-on SL and Bing Maps Internal Website Usage Add-on SL entitles the Customer to the number of Billable
Transactions specified In the Product name. On elther the enrollment or subscription expliration date, all purchased and unused Billable

Transactlons are forfelted.

Business Application Platform

1. Program Availablility

Online Services Point
Mictasolt How Plan | (User S1)
Mu-lu-.ull How Plan 2 (User Hl-l
Miciosolt PowetApps Plan VI (Dovice and User S1)

Mictosolt PowetApps I-'l.m-;’ (Uner S1)

Microsolt Steeam Plan |

Microsolt Steeam Plan 2

Mictosolt Stream Plan 2 Add on

Mictosoft Stream Storage Add on (H00G1)

Power B o 7 1
Power B Mo A !

2. Product Conditions
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EES
EEAT
e 5 i
2
o AAL |
EEEE
et
[asr |
[last |
Eo
B

Terms of Service OST Product Pool Serven

Extended Term Eligible [low, PowetApps, Stream

Migration Rights: N/A Precequisite: NfA

Promotions: N/A

Reduction Eligible All
True-Up Eligible Tlow, PowerApps, Stream

Qualified User Exemption fower (M Mo
Student Use Benelit. N/A
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Kaizala

1. Program Availabi-lity !

Online Services

Kaizala (User SL)

2. Product Conditions

MPSA

67
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OV/OVS

Terms of Service: OST

Praduct Pool: Application

Extended Term Eligible: N/A

Migration Rights: N/A

Prerequisite: N/A

Promotions: N/A

Qualified User Exemption: N/A

Reduction Eligible: All

Reduction Eligible {SCE): All

Student Use Benefit: N/A

True-Up Eligible: All

2.1 Geographic Availability
Kaizala is only available in India.

Microsoft Cloud App Security

1. Program Availability

Online Services

Point

MPSA
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Microsolt Cloud App Security (User SL)

Microsolt Cloud App Security K {User SL)

2. Product Conditions

Terms of Service: OST

Product Pool: Setver

Extended Term Eligible: All

Migration Rights: N/A

Prerequisite: Operations Management and Security

Promotions: N/A

Qualified User Exemption: All

Reduction Eligible: All

Reduction Eligible (SCE): All

Student Use Benefit: All

True-Up Eligible: All

Microsoft Intune

1. Program Availability

Online Services

Mictosolt Intune (User S1)

Mictosolt Intune Uset S1Add on I !‘“,"ﬁ‘,‘!’f'ﬂf',l Gn
Mictosolt Intune for COU (User S1)

2. Product Conditions

Point
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Terms of Service OST

Product Pool Seivet

Extended Term Eligible All

Migration Rights: N/A

Protegquisite: N/A

Pramotions; N/A

Qualified User Exemption: N/A

Reduction Eligible All {excopt Mictosoll Intune for
(OU (Device S1))

Student Use Benefit Yoy
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2.1 Microsoft Intune for EDU (Device 5L)
2.1.1 Availability
Microsoft Intune for EDU (Device SL) is available only through the Microsoft Cloud Agreement (MCA).

2.1.2 Term 3

The term of the Microsoft Intune for EDU (Device SL) subscription (“Intune Device SL”) is six years from the date of order. If an Intune Device
SL extends beyond the expiration of the MCA under which the Intune Device SL was purchased, the terms of the MCA will survive as necessary
for the duration of the Intune Device SL.

2.1.3 Reassignment
The Microsoft Intune for EDU (Device SL) subscription may only be reassigned to a new device of the same model upon permanent hardware
failure of the device the Intune Device SL was previously assigned to.
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Microsoft Learning

1. Program Availability

Microsoft Learning Imagine Academy

Microsoft Learning MCP 1 Exam Vouchers (Services SL) 1
Microsolt Learning MCP 30 Exam Vouchers {User SL) 75
Microsolt Learning MTA/MCA Certification 125 Exam Site License 125
(Services SL)

Microsolt Learning MOS/MCE Certification 125 Exam Sile License 125
(Services SL)

Microsoft Learning MOS/MTA/MCE Certification 500 Exam Site 125

License (Services SL)

2. Product Conditions

Terms of Service: OST
Migration Rights: N/A
Qualified User Exernption: N/A
Student Use Benefit: N/A

Extended Term Eligible: N/A
Promotions; N/A
Reduction Eligible (SCE): N/A

Praduct Poal: Server
Prerequisite: N/A
Reduction Eligible: N/A
True-Up Eligible: N/A

2.1 Vouchers :
Vouchers are provided upon purchase and expire 12 months from date of purchase.

2.2 Microsoft Office Specialist (MOS) Microsoft Technology Associate (MTA) and Microsoft Certification Educator (MCE) Exam Site License
Customer must be a Certiport/Pearson VUE test center authorized to deliver MOS or MTA exams under a site License, The slte License will expire

12 manths from the date of purchase, Any undellvered exams at the end of the term are forfeited. Academic Customers may only deliver site
license exams to thelr faculty members and reglstered students.
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Minecraft: Education Edition
1. Program Availability

Minecralt tducation Edition | _

2. Product Conditions

Terms of Service OST

Product Pool Application

Extended Term Ehgible. N/A

Migration fights: N/A

Prarequisite: N/A

Promotions. N/A

Cualifind User Examiplion: N/A

Reduction Eligible. N/A

Reduction Hgible (SCL): N/A

Student Use Benelin: N/A

Trwe Up ©lhigible: N/A
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2.1 Eligibility for No Charge Student Offering
Institutions may acquire Licenses of Minecraft: Education Edition at no charge for its students if it has purchased Licenses of the Minecraft:

Education Edition Faculty offering for all of its Faculty and Staff. Licenses acquired by this method are not eligible for fulfilling any order
requirements.
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Glossary

Attributes

Attributes are identified in the tables in each Product Entry, and indicate rights or conditions applicable to the Products.

Additional Software: Software identified in the Use Rights for Server Products that Customer is permitted to use on any device in conjunction with
its use of server software,

Client Access Requirement: Indicates whether or not a Server Product requires CALs for access by users and devices.

Disaster Recovery: Rights available to SA customers to use software for conditional disaster recovery purposes; refer to Servers — Disaster Recovery
Rights section of Appendix B — Software Assurance for details.

Down Editions: Permitted lower editions corresponding to specified higher editions. Customer may use the permitted lower edition in place of a
licensed higher-level edition, as permitted in the Universal License Terms.

Extended Term Eligible: Online services that are eligible for an extended term as described in the Enterprise and Enterprise Subscription licensing
agreement.

External User Access Requirement: Indicates specific license requirements or options for access by External Users,

Fail-Over Rights: An SA benefit that allows Customer to run passive fail-over Instances of the Product in conjunction with software running on the
Licensed Server, in anticipation of a fail-over event. Passive fall-over Instances may be run In either a separate OSE on the Licensed Server oron a
different Server dedicated to Customer's use, Fail-Over Rights apply only if the number of licenses that otherwise would be required to run the
passive fail-over Instances does not exceed the number of licenses required to run the corresponding production Instances. This SA benefit requires
SA for the License Server and access license, If any

Government Community Cloud (U.S. only): Online Services that are available exclusively to the Community. Use Rights for government
community cloud services are equivalent to those of thelr standard multi-tenant equivalents unless otherwise noted. Qualifying Online Services are
offered as government community cloud services and non-government community cloud services. Customers may be provisioned as one or the
other but not a mix of both. Online Services designated as government community cloud may not be deployed In the same domain with specific
non-government community cloud services.

Included Technelogies: Indicates other Microsoft components Included in a Product; refer to the Included Technologies section of Universal
License Terms for detalls.

License Mobility: Rights avallable to SA customers elther to reassign licenses outside the standard timelines or to use Products on multi-tenant
servers outside thelr own datacenters; refer to License Mobility section of Appendix B - Software Assurance for detalls.

License Terms: Terms and conditions governing deployment and use of a Product,

Migration Rights: Customer may be able to upgrade from prior versions of the software or other Products under speclal terms published In the
Product Entry or Product List as Indicated. Customer may also have non-standard downgrade rights to use prior versions of the same or other
Products in place of the licensed version,

Prerequisite: Indicates that certaln additional conditions must be met in order to purchase Licenses for the Product.

Prerequisite (SA): Indicates that certain additional conditions must be met in order to purchase SA coverage for the Product,

Prior Version; Earller versions of Product and their Date Avallable,

Notices: |dentifles the notices applicable for a Product; refer to the Notices section of the Universal License Terms for detalls,

Online Subscription Program (OSP): The Product Is available In an Online Subscription program.

Product Pool: Indicates the grouping of Products that the Product belongs to for the purposes of determining pricing discounts. There are three
Product pool categorles; Application, Server and System.

Product-Specific License Terms: Indicates that Product-Specific terms and conditlons governing deployment and use of the Product are Included
below the Use Rights table,

Promotions: Indicates that limited time offers apply to the Product as described In Appendix E - Promotions,

Qualified User Exemption: Exemption applicable to users who access Products solely under one of these licenses, These users are exempt from
being counted as a Qualified User under Customer’s volume licensing agreement, notwithstanding anything to the contrary In that agreement,

Reduction Eligible: An Online Service for a customer that has an Enterprise Enroliment, Enterprise Subscription Enrollment, Microsoft Azure
Enrollment or Enrollment for Education Solutions can report a reduction in licenses or Allocated Annual Commitment,

Reduction Eligible (SCE): Products for which a Server & Cloud Enrollment customer can report a reduction in subscription licenses or future
Allocated Annual Commitment after 12 continuous months.

Roaming Rights: An SA benefit that permits the Primary User of a Licensed Device certain access and use rights, The Primary User may use a
Qualifying Third Party Device to (i) remotely access and use permitted Instances or coples of the software running on Servers dedicated to
Customer's use, (1) locally use a permitted Instance or copy In a Virtual OSE, or (lli) locally access a permitted Instance or copy of the software on a
usSB drive via Windows to Go, In each case solely for work-related purposes while the user Is not on Customer's premises. No other user may use
the software under the same License at the same tima. Despite anything to the contrary in Customer’s volume licensing agreement, Qualified
Desktops and Devices do not Include any Qualifying Third Party Devices from which Customer’s users access and use the software and any (other)
enterprise product solely under Roaming Rights.
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SA Equivalent Rights: Software SLs acquired under a Server and Cloud Enrollment or Microsoft Products and Services Agreement provide the same
SA rights and benefits during the term of the Subscription as Licenses with SA coverage.

Self Hosting: An SA benefit that permits use of Products for conditional hosting purposes; refer to the Servers — Self Hosted Applications section of
Appendix B - Software Assurance for details.

SA Benefits Pool: Indicates the category of the Product for purposes of determining SA Benefits broadly applicable to that Product Pool, as listed in
in Appendix B - Software Assurance.

Student Use Benefit: The option for Institutions that license a qualifying Product for their Organization-wide Count to license a Product for use by
their Students at no additional cost. The qualifying Product and the Product eligible for the Student Use Benefit are identified in the Product Entry.
Such Student Licenses may not be counted toward minimum order requirements.

Suite: A Product that is comprised of components that are also licensed separately. A suite is licensed under a single License that is assigned to a
single user or device, and allows use of all of its components on the single device or by a single user to which it is assigned. The components of the
Suite may not be separated and used on separate devices or by separate users. .

True-Up Eligible: An Online Service subscription License that an Enterprise or Enterprise Subscription customer can order via the true-up or annual
order process rather than monthly.

UTD Discount: An Up to Date Discount is a discount available to Open Value Subscription customers ordering licenses for Product during the first
year of their agreement if they have a License for the corresponding qualifying Product.

Table of Contents / Glossary / Index

Cell Values

Cell Values are used in the Program Availability table in each of each Product Entry to Identify how the Product is offered in each program. The
volume licensing program agreements define these offering types.

A= Additional Product: The Product is offered as an Additional Product,
AO= Additional Product Organization Wide: The Product Is offered as an Additional Product orderable organization-wide,
E = Enterprise Product: The Product Is offered as an Enterprise Product, but not a desktop.

ED = Education Desktop: The Product is offered as an education desktop platform product with either Enterprise CAL Sulte or Core CAL Sulte under
Enrollment for Education Solutions and Open Value Subscription - Education Solutions.

EO = Enterprise Online Service: The Online Service Is offered as an enterprise Online Service or platform Online Service and satisfies the Enterprise
Product requirements. EO for Core CAL and Enterprise CAL Suite require the corresponding CAL Suite Bridge.

OM = Open Minimum: Each License counts solely as 5 Licenses for purposes of the inltlal order minimum In Open License and Open Value.

OW = Organization-wide: Avallable under the Organization-wide option.

P = Non-Organization Wide in Open Value: The Product Is offered on a non-Organization Wide basis In Open Value.

SD= School Desktop Platform Product: The Product is offered as a school desktop platform product with elther Enterprise CAL Sulte or Core CAL
Suite under Campus and School Agreement. An SD Is counted as three units.

ST = Student Offering: The Product is offered as a Student Offering and must be ordered for the full Student Count.
SP = Server and Tools Product: The Product Is a server and tools product offered under the Server and Cloud Enrollment.
UC = United States Government Community Cloud Service: The Online Service Is offered as a United States Government Community Cloud Service.
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Column Headings

Column Headings appear In the Program Avallability table for each Product Entry and organize program avallabllity Information by program,
offering type, points and avallabllity dates.

DA= Date Available: The date a Product Is first avallable, designated as month/year. For software, It Is the earlier of the date Microsoft makes
licenses avallable for ordering or available for download from the Volume Licensing Services Center (VLSC).

EA/EAS = Enterprise Agreement and Enterprise Subscription Agreement; Includes Enterprise and Enterprise Subscription Enroliments, Including the
Server Cloud Enrollment,

EES » Enrollment for Education Solutions: Includes Enrollment for Education Solutions and the School Enrollment under the Campus and School
Agreement (CASA).

L = License: Polmt value designated for the software License Indicated. If point value Is parenthesls, that Is the value for CASA,

L/SA » License and SA: Point value designated when License and SA Is offered for purchase at the same time.

MPSA « Microsoft Products and Services Agreement.
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OL = Open License: Open License includes Open License, Open License for Academic, Open License for Government, and Open License for Charity,
where available.

OV/0OVS= Open Value and Open Value Subscription: Includes Open Value, Open Value Subscription, Open Value for Government, and Open Value
Subscription for Government.

OVS-ES= Open Value Subscription — Education Solutions.
Point = The value assigned to a Product used to calculate the volume pricing level applicable to Customer's volume licensing agreement.
SA = Software Assurance: Point value designated when SA is offered for the software indicated.

S/S+ = Select and Select Plus: This also includes Select for Academic, Select Plus for Academic, Select for Government, and Select Plus for
Government.
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Definitions

Academic Program means Academic Purchasing Account on MPSA, Academic Select License, Select Plus for Academic, Campus and School
Agreement, or Open Value Subscription — Education Solutions.

Add-on means a license that is purchased In addition to (and associated with) a previously acquired Qualifying License (or set of Qualifying
Licenses). An Add-on license is assigned to a single Qualified User (as defined in Customer’s Enrollment) or to the same Server or device as the
Qualifying License(s). For any Add-on User SL not appearing individually in OST, the license terms applicable to a full User SL for the same service
apply. :

Additive CAL means a CAL that must be used on conjunction with a base CAL.

Additive External Connector License means an External Connector License that must be used in conjunction with a base External Connector
License,

CAL means client access license, which may be assigned by user or device, as appropriate. A user CAL allows access to corresponding version of the
server software or earlier versions of the server software from any device by one user. A device CAL allows access to corresponding versions of the
server software or earller versions of the server software from one device by any user. CALs allow access to server software running on Customer’s
Licensed Servers only.

CAL Equivalent License means a User SL or External Connector License Identified in a Product’s “Server Software Access” table, or a CAL suite or SL,
as Identified in the CAL Equivalent Licenses Table, Appendix A, as applicable. A CAL sulte Is a CAL Equivalent License only if Customer purchased the
License after the Server Product’s Date Avallable or If Customer had active SA coverage as of the Date Avallable,

Client OSE means an OSE running a client operating system.

Clustered HPC Application means a high performance computing applications that solves, In parallel, complex computational problems, or a set of
closely related computational problems. Clustered HPC Applications divide a computationally complex problem into a set of jobs and tasks which
are coordinated by a Job scheduler, such as provided by Microsoft HPC Pack, or similar HPC middleware, which distributes these in parallel across
one or more computers operating within an HPC cluster.

Cluster Node means a device that Is dedicated to running Clustered HPC Applications or providing job scheduling services for Clustered HPC
Applications.

Core Factor means a numerlcal value assoclated with a specific Physical Processor for purposes of determining the number of Licenses required to
license all of the Physical Cores on a Server,

Cycle Harvesting Node means a device that Is not dedicated to running Clustered HPC Applications or Job scheduling services for Clustered HPC
Applications,

External Connector License means a License assigned to a Server dedicated to Customer's use that permits access to the corresponding verslon of
the server software or earller versions of the server software by External Users,

External Users means users that are not either Customer's or Its Affillates’ employees, or its or its affillates’ onsite contractors or onsite agents.
Hardware Thread means elther a Physical Core or a hyper-thread In a Physical Processor,

High Performance Computing (HPC) Workload means a workload where the server software Is used to run a Cluster Node and Is used In
conjunction with other software as necessary to permit security, storage, performance enhancement and systems management on a Cluster Node
for the purpose of supporting the Clustered HPC Applications.

Hyper-V Container Is a feature of Windows Server that utilizes a virtual operating system environment, Each Hyper-V Container Is considered to be
one Virtual OSE.

Instance means an Image of software that |s created by executing the software's setup or install procedure or by duplicating an existing Instance,
License means the right to download, install, access and use a Product.

Licensed Device means a single physical hardware system to which a License Is assigned. For purposes of this definition, a hardware partition or
blade is considered to be a separate device,

License Mobility through Software Assurance Partner means an entity identiflied at http://www.microsoft.com/licensing/software-
assurance/license-mobility.aspx and authorized by Microsolt to host customers’ software on shared seivers,
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Licensed Server means a single Server, dedicated to Customer’s use, to which a License is assigned. For purposes of this definition, a hardware
partition or blade is considered to be a separate Server.
Licensed User means the single person to whom a License is assigned.
Management License (ML) means a License that permits management of one or more OSEs by the corresponding version of the server software or
any earlier version of the server software. There are two categories of Management Licenses: Server Management License and Client Management
License. There are three types of Client Management Licenses: User, OSE and device. A User Management License permits management of any OSE
accessed by one user; an OSE Management Liccnse permits management of one OSE accessed by any user; a device Management License (Core
CAL or Enterprise CAL Suite) permits management of any OSE on one device.
Management License Equivalent License means a User SL identified in a Product’s “Management License” table, or a CAL suite or SL, as identified
in the Management License Equivalent Licenses Table, Appendix A, as applicable. A CAL suite is a Management License Equivalent License only if
Customer purchased the license after the Server Products’ Date Available or if Customer had active SA coverage as the Date Available.
Managing an OSE means to solicit or receive data about, configure, or give instructions to the hardware or software that is directly or indirectly
associated with the OSE. It does not include discovering the presence of a device or OSE.
Operating System Environment (OSE) means all or part of an operating system Instance, or all or part of a virtual (or otherwise emulated)
operating system Instance which enables separate machine identity (primary computer name or similar unique identifier) or separate
administrative rights, and instances of applications, if any, configured to run on the operating system Instance or parts identified above. A physical
hardware system can have one Physical OSE and/or one or more Virtual OSEs.
Physical Core means a core in a Physical Processor,
Physical OSE means an OSE that is configured to run directly on a physical hardware system. The operating system Instance used to run hardware
virtualization software or to provide hardware virtualization services Is considered part of the Physical OSE.
Physical Processor means a processor in a physical hardware system.
Premium Assurance s an offering for certain Products that provides access to security updates and bulletins that Microsoft makes available after a
Product version Is no longer covered by Extended Support.
Primary User means the user who uses a Licensed Device more than 50% of the time in any 90 day period.
Production Environment means any Physical or Virtual OSE running a production workload or accessing production data, or Physical OSE hosting
one or more Virtual OSEs running production workloads or accessing production data.
Qualifying Third Party Device means a device that is not controlled, directly or Indirectly, by Customer or its Affiliates (e.g., a third party's public
klosk).
Running Instance means an Instance of software that is loaded into memory and for which one or more Instructions have been executed.
(Customer “Runs an Instance” of software by loading It Into memory and executing one or more of Its instructions.) Once running, an Instance is
considered to be running (whether or not its Instructions continue to execute) until it is removed from memory.
SL means subscription License that allows access to software or a hosted service for a defined perlod of time.
Server means a physical hardware system capable of running server software.
Server Farm means a single data center or two data centers each physically located elther In time zones not more than four hours apart, or within
the EU or EFTA. A data center can be moved from one Server Farm to another, but not on a short-term basls. (EU Is European Unlon; EFTA Is
European Free Trade Assoclation).
Step-up means a license purchased In addition to (and assoclated with) a previously acquired base license. For any Step-up User SL not appearing
Iindividually In the OST, the license terms applicable to the equivalent full User SL apply.
Virtual Core means the unit of processing power In a virtual hardware system, A Virtual Core Is the virtual representation of one or more hardware
threads.
Virtual OSE means an OSE that Is configured to run on a virtual hardware system.
Web Workload (also referred to as “Internet Web Solutions”) are publicly avallable web pages, websites, web applications, web services, and/or
POP3 mail serving. For clarity, access to content, Information, and applications served by the software within an Internet Web Solution Is not
limited to Customer's or Its affiliates’ employees.
Software In Internet Web Solutlons Is used to run:

o web server software (for example, Microsoft Internet Information Services), and management or security agents (for example, the

System Center Operations Manager agent);
o database engine software (for example, Microsoft SQL Server) solely to support Internet Web Solutlons; or
¢ the Domain Name System (DNS) service to provide resolution of Internet names to IP addresses as long as that Is not the sole function of
that Instance of the software.

Windows Server Container |s a feature of Windows Server software,
Windows Software Components means components of Windows software Included In a Product. Microsoft .NET Framework, Microsoft Data
Access Components, PowerShell software and certain .dlls related to Microsolt Bulld, Windows Identity Foundation, Windows Library for
JAVAScript, Debghelp.dil, and Web Deploy technologles are all Windows Software Components.
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Appendix A — CAL/ML Equivalent Licenses

Rights to access server software running on Customer’s Licensed Servers or to Manage OSEs are available under CAL suites and Online Services SLs.
If a cell is shaded blue in a server’s row, the CAL suite or SL in that column satisfies the License requirement for access to (or management of) that
Server Product’s base or additive functions. CAL suites must be purchased after the Product’s Date Available or have active SA coverage on such
date to satisfy access requirements for the current version of the Server Product.

Enterprise CAL Enterprise

Mability + | Productive
Security Enterprise
Servers E E3 | E4 | ES | Suite | B Bridge > | Bridge Bridge Bridge

0365+Intune Intune | O365+Intune | EMS

Exchange Server 2016 Standard
Base PEEEEY il
Additive B e
Exchange Server 2016 Enterprise

k-l

Base R
Additive ---
SharePolnt Server 2016

Base BRI
Additive ---

Microsoft Audit and Control Management Server 2013

Base o
Skype for Business Server 2015
Base HEEEE
Additive(lnt) ----
P iy

Additive (Pls)

Windows MultiPoint Server 2016 Premlum (Academic only)

sase R il € il
Additive

Windows Server 2016 Standard

Base BEESE ol g pocsiliaciiani]

Additive
(RMS)

Additive
(MIM)
Windows Server 2016 Data Center

Base DD =1 T e

Additive
(RMS)

Additive

(MIM)

Advanced Threat Analytics 2016

Management

System Center Configuration Manager 1606
"rEs— | 57 [va]
Microsoft Dynamics 365 (On-premises)

Sales

Cust Service

Field Service

Proj. Service
Automation
Power Apps
Operations
Note: Office 365 Education €1 and Office 365 Nonprofit £1 do not satisfy the License requirement for access to (or management of) the Products in

this table. A license for the Core CAL and Enterprise CAL Suite includes with active SA coverage provides rights equivalent to System Center Endpoint

Protection 1606, A license for the Enterprise CAL Suite with active SA coverage provides rights equivalent to Data Loss Prevention and Exchange
Online Protection.
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Appendix B — Software Assurance

Purchasing Software Assurance

There are three different levels of commitment Customer may select when purchasing SA, which may vary by program. Customer can:
1. Commit to attaching SA on all platform products.
2. Commit to attaching SA on all purchases under a particular Product pool (Applications, Systems or Servers), referred to as Software
Assurance Membership (SAM).
3. Purchase SA on individual Products without making any commitment to expanding SA to other Products.

SA must be acquired at the time of acquiring the License or upon renewal of an existing SA term. Unless otherwise stated, only licenses for the
latest version of a Product are eligible for SA. In the case of a transfer of perpetual Licenses, the transferee may acquire SA for such transferred
Licenses within 30 days from the date of transfer and provided that the transferor maintained active SA for the Licenses up until the date of
transfer.

Customers may have the option to acquire SA for certain licenses purchased from the Retail channel (full packaged product) or from an Original
Equipment Manufacturer (OEM), as described in the table below. Under Open Value, this option applies only to non-Organization-wide/ Company-
wide products. Under Enterprise Agreements, it applies only to Additional Products within 90 days from the date of purchase. Customers who
acquire SA for OEM or retail licenses have the option of Installing and using the Volume Licensing software for the current version at any time.

Full Packaged Products Programs
Application Pool N/A SA available only as outlined Applies to Open License, MPSA, Select, Select Plus and non
) below Organization wide under Open Value and Additional Products
server Pool SA available SA available under Enterprise Agreements, It does not apply to Enterprise
Products under Open Value and Enterprise Agreements.

Customers who acquire Microsoft Office Professional 2016 from an OEM may acquire SA for Microsoft Office Standard 2016 in the Open License
programs, Select and Select Plus programs, and non Company-wide under Open Value within 90 days from the date of OEM purchase,

Enterprise Agreement customers who transitioned to an Online Service or who purchased a From SA subscription License In lieu of renewing SA
may reattach SA to a License at anniversary or renewal without purchasing a new License. SA must be ordered for that License for the remainder of
the enrollment term. SA coverage may not exceed the quantity of perpetual Licenses for which SA was current at the time of any prior transition or
renewal and may not be reattached to transferred Licenses.
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Renewing Software Assurance

Renewing Coverage under the Same Agreement

Terms for renewlng SA under the same program agreement by which it was initlally ordered are contained Customer's volume licensing
agreements, Customers may renew SA without the need to simultaneously order a License as long as the SA coverage has not expired. In addition,
the following terms apply to specific programs as noted:

Open License
SA coverage ordered under an Open License authorization number ends upon expiration of that number. To renew, Customer must submit a
renewal order for SA within 90 days after thelr authorlzation number expiration date.

Enterprise Agreement

To renew SA coverage under the same enrollment under an Enterprise Agreement, Customer must sign a new 2011 or later Enterprise
Enrollment and Agreement (If they have not already), and must submit a renewal order for SA (as applicable) for 1) all Enterprise Products,
Application Platform Products, Core Infrastructure Products and Additional Products they wish to renew and 2) any Online Services,
accounting for transitions (If applicable).

Enrollment for Application Platform
EAP customers who have previously deferred Licenses via SA prior L SKUs must buyout thelr Licenses before they can renew SA.

Renewing Coverage from a Separate Agreement

Customer may renew SA for any Product If Customer has obtained a perpetual License and SA for that Product under a previous agreement In the
same Volume Licensing Program, provided that 1) Customer’s new agreement enrollment, or order (for MPSA) must be effective no later than the
day following the date of explration of the previous agreement or enrolliment, and 2) the SA renewal order must be placed prior to the expiration of
prior SA coverage, unless such coverage Is being renewed from an Open License Agreement. In that case, Customaers have 90 days from the
axplration to place the order.
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Customer may also renew SA from one Volume Licensing program into a different Volume Licensing Program. For Enterprise Products originally
purchased under a program with a company-wide coverage requirement, this exception applies only if the customer is renewing SA into the MPSA
or a program with a company-wide coverage requirement for Enterprise Products. For Agreement versions 2008 and prior, as long as coverage is
renewed within 30 days (90 days if renewing from Open License program), customers will be deemed to have SA coverage during any period of
time between when their expiring SA coverage lapsed and when the new coverage begins.

Renewing Software Assurance Coverage for Client Access Licenses (CALs) and Client Management Licenses (MLs)

Transitioning between User and Device CALs: Customers renewing SA for CALs can switch between User and Device. This transition does not
change the CAL edition (i.e. Standard to Enterprise).

Transitioning between User and OSE Client MLs: Customers renewing SA for client MLs can switch between User and OSE.

Table of Contents / Glossary / Index

Migration License for Discontinued or End-of-Life Products

“Qualifying License,” as used here, refers to a License with SA coverage as of the date specified and for the Product identified in the product entry
referencing this section.

“Migration License,” as used here, refers to rights granted in the Product Entry referencing this section.

Unless stated otherwise in the Product Entry:

«  Customer may upgrade to and use software under a Migration License in place of software covered by the Qualifying License. The
Customer may not use software under both licenses simultaneously.

o  Migration Licenses are granted on 1:1 for each of Customer’s Qualifying Licenses.

« If Customer acquired perpetual rights to use software under a Qualifying License, the rights to use software acquired under the Migration
License are likewise perpetual; otherwise, rights acquired under a Migration License expire when the underlying Qualifying License
explres.

e Upon expiration of SA coverage on the Qualifying License, Customer may acqulire SA for the same version and edition of the Product
covered by the Migration License, without the need to first acquire separate new Licenses. This option does not apply to customers
buying licenses under subscription programs (e.g., Enterprise Subscription Agreements or Open Value Subscription agreements).

o Customer may not transfer Migration Licenses separately from Qualifying Licenses.

¢ Subsequently acquired licenses for the same discontinued Product under the same enrollment term under an Enterprise or Enterprise
Subscription Agreement, Open Value Subscription or Enrollment for Education Solutions, as part of Customer’s scheduled true-up process
are also Qualifying Licenses for purposes of the license grant, Coverage for Products under subscription agreements must be continuous.
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Software Assurance Benefits

Most SA Benefits are avallable across each Product Pool, as described In the table below. Active SA for any qualifying Product qualifies Customer
for the benefits shown In the table below. Some benefits are awarded based on Customer's SA spend on a glven set of qualifying products within a
pool, For these purposes, "SA spend” is not literally Customer’s actual dollars spent, but Is an approximation of what Customer has spent on SA
coverage for those Products under Its Select or Enterprise Enroliment, Select Plus reglstration or Open agreement (For example, SA only purchases
and the SA component of L&SA purchases). For customers under subscription programs, it Is an approximation of the total dollars Customer has
spent licensing those Products under Its enrollment or agreement, Software Assurance Membership (“SAM") Is required for some benefits,
Customer's access and rights to use thelr SA benefits, generally expires upon expiration of thelr SA coverage, unless otherwise noted below or In
the Product Entrles. The benefits are subject to change and may be discontinued at any time without notice, Availability of benefits varies by
program, reglon, fulfillment options and language.

Applications Pool Systems Pool

New Version Rights X X X
Office Online, Office Online Server X

Planning Services X X
Enterprise Source Licensing Program

Enterprise Sideloading

Windows Thin PC

Microsoft Desktop Optimization Pack (MDOP)
Windows Virtual Desktop Access (VDA)
Training Vouchers

E-Learning

Home Use Program

24x7 Problem Resolution Support

2 X M M M

> X M X
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Extended HotFix Support X X

Microsoft Dynamics CustomerSource

Step-Up License X
System Center Global Service Manitor

Servers — Disaster Recovery Rights
License Mability

Servers — Self Hosted Applications
Windows SA per User Add-on Purchase Rights X
Windows to Go X
Virtualization Rights for Windows and Windows Embedded Desktops X

XIX|X[X|X|X|XxX

New Version Rights

Customer may upgrade to the latest version of an available Product. If Customer acquires perpetual Licenses through SA, it may deploy new version
upgrades for those Licenses after SA coverage has expired, but only to versions released during the active SA coverage. Use of the new version is
subject to the License Terms for that version.

Calculating Software Assurance Benefits Points
Entitlements are calculated on a points-based system for the following benefits:
«  Planning Services
e Training Vouchers
o 24x7 Problem Resolution Support (Phone) in MPSA only
Software Assurance Benefits points are calculated based on the number of qualifying licenses, applicable pools, and the points associated with
qualifying products as listed in the following table. Points cannot be combined across agreements, enrollments, or Purchasing Accounts to qualify
for additional points. Reduction of points as a result of returns and other billing adjustments, where allowed, may result in the loss of entitlements
during the present or future entitlement periods.
Office Applications and Server Licenses
; Office Application Pool Products (including Office suites, Project Standard and Professional, Visio Standard and Professional), Windows Desktop 1
Operating System Products, Microsolt Dynamics AX Task CAL, Microsoft Dynamics AX Store Server!, Microsoft Dynamics AX Functional CAL',
. and Microsolt Dynamics 365 (On-premises) CAL'
Windows Server Standard (2-packs of Core Licenses), System Center Standard Server Management License (2-packs of Core Licenses)
Windows Server Datacenter (2-packs of Core Licenses), System Center Datacenter Server Management License (2-packs of Core Licenses) 10
5Q1 Server Standard edition, Windows Server Standard edition, System Center Standard Server Management License (2-processor), Visual 25
Studio Prolessional Subscription, Visual Studio Test Professional Subscription, and Microsolt Dynamics AX Enterprise CAL ‘
SQL Server Enterprise edition, SQL Server Business Intelligence, Windows Server Enterprise edition and Visual Studio Enterprise Subscription 50
SQL Server Data Center edition, SQL Parallel Data Warehouse, Windows Server Datacenter edition, Microsolt Dynamics AX Standard 5
Commerce Core Server, and System Center 2012 Datacenter Server Management License (2-processor)
Note: For SQL CALs, see the CAL Suites table in this section
! For Microsoft Dynamics 365 for Sales On-premises CAL and Microsoft Dynamics 365 for Customer Service On-premises CAL, 2 points are awarded

f Points

Office Online Services and Office Online Server

Users of a device licensed with the qualifying applications may access Office Online services and Office Online Server for editing documents from

the Licensed Device, The Primary User of the Licensed Device may access Office Online services and Office Online Server for editing documents

from any device,
Qualifying Desktop Application Office Online rights

Office Standard Ofice Online for Office 364
Ollice Professional Plus Office Online Server

Office for Mac Standad o Sl
Users must also be licensed for SharePoint Online or OneDrive for Business plans to access Office Online service.

Planning Services
Customers (other than those purchasing through Academic Programs) with a Company-wide commitment or SAM In the Application and Server
Pools are eligible for this benefit. The Planning Services benefit provides qualifying customers with pre-determined customized service offerings.

Qualified customers recelve a number of Planning Services days based on the number of SA Benefit points from qualifying licenses. The number of
days Customer recelves for the avallable Planning Services offerings are combined Into a pool of Planning Services days.
Office Applications and Server Licenses
Office Application Pool Products (induding Office suites, Progect Standard and Protesstonal, Visio Standard and Professional), Microsolt
Dynamics AX Task CAL Mictosolt Dynamics AXCStore Server !, Microsolt Dynamics AXCHanctional CALY, and Mictosoft Dynamics 365 (On
promises) CALY

SO Seever Standatd edition, Windows Server Standard odition, Mictosolt Dymamics CIRM Server 2008 and Mictosolt Dynamies CIRRIM
Sedver 20019, System Center 20012 Standard Server Management License (2 processor), Visual Stado Professional Subscoption, and Visual
Studio Test Protessional Subsciption, and Mictosoft Oynamics AX Enterprise CAL

Points
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SQL Server Enterprise edition, SQL Server Business Intelligence, Windows Server Enterprise edition and Visual Studio Enterprise 50
Subscription

SQL Server Data Center edition, SQL Parallel Data Warehouse, Windows Server Datacenter edition, Microsoft Dynamics AX Standard 75
Commerce Core Server, and System Center 2012 Datacenter Server Management License (2-processor)

Note: For SQL CALs, see the CAL Suites table in this section
! For Microsoft Dynamics 365 for Sales On-premises CAL and Microsoft Dynamics 365 for Customer Service On-premises CAL, 2 points are awarded

The total points Customer is eligible for defines the Planning Services Days entitlements as shown below:

Office Applications 200-499 |[->1,999 |->3,999 |-29,999 49,999 ->59,999 -199,999 -399,999 599,999 600,000+
and/ or Server

Licenses Points

Office Planning 1 3 5 10 15 20 30 40 50 75
Services Days

Core CAL Suite and SQL CAL SA coverage counts as one (1) point toward the thresholds in the first column below, Enterprise CAL Suite SA coverage
counts as two (2) points toward the thresholds in the first column below:

CAL Suites 200-3.999 -9,999 99,999 -299,999 599,999 -600,000+

Office Planning 1 3 5 7 10 12

Services Days
Customers may select from available Planning Service offerings provided by qualified Microsoft Partners or Microsoft Affiliates. A list of available
services can be found at http://www.microsoft.com/licensing/software-assurance/planning-services-overview.aspx.

The list of available services and associated service levels may change at any time. Qualified Providers will provide customers with an outline of the
available Scope of Work for each of the above service offerings. Upon request customers can also convert (and un-convert) unused Training
Voucher days (see the Training Voucher benefit) at a rate of three Training Voucher days into one Planning Service Day, If they (i) are currently
eligible for the Training Voucher benefit, (i) have activated their Training Voucher benefit, and (lil) have at least 3 unclaimed training days from
Training Voucher benefit avallable for conversion.

e  Planning Services may be dellvered to Customer by qualified Microsoft Partners or Microsoft Affillates. Services provided under vouchers
are provided under an agreement between Customer and the Qualified Provider Customer can view the list of Qualified Providers here:
http://directory.partners.extranet.microsoft.com/psbproviders

»  Planning Services engagements provide services that covers a pre-determined scope of work that result In a high level deployment plan;
the actual deployment of the software cannot be Included.

o Planning Services vouchers can only be redeemed by the customer who qualified for the benefit,

»  Planning Services vouchers may not be exchanged for cash, monies or other valuable considerations.

«  Reduction of qualifying SA coverage as a result of returns and other billing adjustments, where allowed, may lower Customer’s Planning
Services entitlement days.

+  Voucher types may not be combined. Planning Services engagements must not exceed the maximum specified duration per engagement
type.

»  Vouchers are only valid with qualified Providers for the specific service type for which the voucher Is being redeemed.

«  Vouchers must be assigned during the SA coverage period,

o Vouchers will expire 180 days from the date of voucher assignment, independent of SA coverage explration. All services must be
dellvered (voucher redeemed) prior to voucher explration, Vouchers that expire prior to SA coverage explration will return to the
avallable Planning Services pool of days. The tables above show service days avallable based on a full 3-year enroliment or agreement.
Customers who purchase SA coverage for one-year will recelve one third of the stated number of service days. Customers who purchase
SA coverage for two-years will recelve two thirds of the stated number of service days.

Completed dellverables submitted by the Qualified Provider at the end of the engagement to Microsoft may be used by Microsoft for quality
assurance purposes and may be shared with Customer's Microsoft account team for that purpose.

Enterprise Source Licensing Program
Customers with 10,000 or more licensed desktops with 5A coverage in the systems pool may be eligible to access to Microsoft Windows source
code for Internal development and support. Academic programs are eligible for the Microsoft Research Source Licensing Program.

Training Vouchers
Customers (other than those purchasing through Academic Programs) with a Company-wide commitment or SAM In the application or systems
Product pools are eligible for Microsoft Training Vouchers granting a specific number of training days as described below.

Program Office System Application Pool products Systems Pool

Open Value 2 days per S0 icenses (maximum 20 days) 1 day per SO licenses (maxdmom 10 days)

SAM | 240 2 days per SO licenses o points 1 day per S0 T enses o points

SAM 2490 2,199 20 days per ehgible encollment or Purchasing Account | 1O days per eligible onolliment or Pure hasing Account
SAM 2,400 4 09 10 days* 15 days®

SAM 6,000 14,99 S0 dayy* 2 daynt
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SAM 15,000 - 29,999 110 days* 55 days*

SAM 30,000 - 49,999 160 days* 80 days*

SAM 50,000 -99,999 250 days* 125 days*
SAM 100,000 - 199,999 400 days* 200 days*
SAM 200,000 - 399,999 600 days* 300 days*
SAM 400,000 - 599,999 800 days* 400 days*
SAM 600,000 + 1400 days* 700 days*

*Number of days per eligible enroliment, agreement, or Purchasing Account

o Services provided under vouchers are provided under an agreement between Customer and the qualified Microsoft Learning Partner.

o Courses delivered in an accelerated format require voucher days equivalent to the number of course days for the course delivery set in
the SATV Voucher Validation and Reservation System.

e  The voucher is only redeemable for days of instructor-led training with qualified Microsoft Learning Partners on approved courses.
Custom courses (other than accelerated delivery of approved courses, custom courses compiled solely from approved courses or pre-
approved exceptions based on systems issues or pilot programs) are not eligible for coverage by these vouchers.

»  Vouchers cannot be used to cover any fees related to a customer not showing up for a reserved course.

«  Vouchers may only be redeemed by the individual approved by the customer to use the voucher.

o Vouchers may not be exchanged for cash, monies or other valuable considerations.

«  Vouchers must be assigned during the SA coverage period.

«  Vouchers will expire 180 days from the date of voucher assignment. Vouchers that expire prior to SA coverage expiration will return to
the available Training Voucher pool of days.

«  One Training Voucher day Is equal to the equivalent of one training session day.

«  Vouchers may be used to reserve training with only one qualified Microsoft Learning Partner at a time.

+  Reduction of the number of qualifying licenses for which SA is acquired as a result of returns and other billing adjustments, where
allowed, may lower Customer’s Training Vouchers service level eliglbility.

«  The table above shows training credits avallable based on a full 3-year enrollment or agreement. Customers who purchase SA coverage
for one-year will recelve one third of the stated number of training credits, Customers who purchase SA coverage for two-years will
recelve two thirds of the stated number of training credits.

E-Learning
This benefit varles by Applications, Systems, and Servers. Eligible customers will receive access to qualifying online learning/E-learning courses (for
Applications, Systems, and/or Servers) per qualifying enrollment/agreement,

The maximum number of users for which a Customer may use the E-Learning training Is equal to the number of licensed coples of qualifying
products that Customer has enrolled In SA. Customers must designate one user for each qualifying license. Access cannot be transferred from one
user to another,

Home Use Program

Customer's employees, who are users of the licensed qualifylng applications Identified in the table below may acquire a single License for the
corresponding Home Use Program software, to be Installed on one device (elther a PC or a Mac, specific to the software that Is purchased).
Academic Select (without SAM), Academic Select Plus (without SAM), and Academic Open programs are not eligible for this benefit,

Home Use Licenses expire with termination of employment, termination or expiration of SA coverage for the copy of the corresponding desktop
application that employee uses at work, If the employee Is no longer a user of the licensed copy of the software, or upon the employee’s
Installation and use of any prlor or later version of that desktop application pursuant to a Home Use Program license.

The terms of use for the Home Use Program software are between Microsoft and Customer’s employee and are accessed through the Home Use
Program website,

Microsoft assumes no responsibllity for compliance with any employment-benefit, tax or reporting obligation that either Customer or Its
employees may have.

Qualifying Desktop Application Corresponding Home Use Program License

Olhee Standard 2010/201 3/2016 Office Profossional Plus 2006 HUE and Ofhice 2016 Tor Mac Home & Business with
Office Professional Plus 20107201 3/2016 Lyne DL HUP

Ollce lor Mac Standard 200 1/0Mce 2010 for Mac Standacd
Actess 2010201 3/2010 Officer Professional Plus 2016 U and Offce 2006 lor Mac Home & Business with
[ xcel 201020132016 Lyne DI HUP

Power ot 2010/201 /2016
nfolath 2010/2013/2016
Lyne 2010/2014/2014
OneNote 2010720132016
Outlonk 2010/2013/2016
Fublisher 2010/201 42016
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Skype for Business 2015
Word 2010/2013/2016

Visio Standard 2010/2013 /2016
Visio Professional 2010/2013/2016

Visio Professional 2016 HUP

Project Standard 2010/2013/2016
Project Professional 2010/2013/2016

Project Professional 2016 HUP

For more information, including information on the future availability of additional Home Use Program software, refer to

http://www.microsoft.com/licensing.

Microsoft may terminate a customer’s participation in the Home Use Program, immediately and without notice, in connection with unauthorized
access to or licensing through the Home Use Program website in connection with that customer’s program code.

24x7 Problem Resolution Support

Customers (other than those purchasing through Academic Programs) with SA coverage are eligible for 24x7 Problem Resolution Support.

24x7 Problem Resolution Support provides assistance for problems with specific symptoms encountered while using Microsoft products. Microsoft
will make reasonable efforts to assist Customer with support requests in a manner consistent with Microsoft Product Support policies. Microsoft
reserves the right to refuse unreasonable requests for support services, and may refer Customers to an additional service level agreement which

may require an additional charge.

Products that are currently in Mainstream Support as set forth in Microsoft's Support Lifecycle Policy are eligible for 24x7 Problem Resolution
Support. Microsoft can add support for new Products or discontinue support for existing Products. Microsoft will notify Customer if Customer's
implementation of Microsoft products cannot be supported. If Customer does not modify the implementation to make it effectively supportable
within 30 days after the notice, Microsoft will not be obligated to provide additional support services for that implementation.

An assisted break-fix support request, also known as an Incident, is defined as a single support Issue and the reasonable effort needed to resolve it.
A single support Issue |s a problem that cannot be broken down Into subordinate Issues. If a problem conslsts of subordinate Issues, each shall be
considered a separate Incident. In certain situations, Microsoft may provide a modification to the commerclally available Microsoft Product
software code to address specific critical problems (“Hotfix(es)") In response to an assisted break-fix support request. Hotfixes are designed to

address Customer's specific problems and are not regression tested.

Phone Support Incident Awards for all programs except MPSA

The number of permitted phone support incidents varies by customer based upon their SA spend and payment option. SA-spend-based
incidents are earned based on server and desktop SA spend under a qualifying Select or Enterprise enroliment, Select Plus registration, Open
Value Agreement or Open License Authorization number. Microsoft will award one Incident for each Server SA or CAL SA spend of at least
$20,000. Microsoft will award one incident for each Systems Pool or Applications Pool SA spend of at least $200,000. The table below shows
the approximate currency equivalents for SA-spend-based awards for agreements based In currencles other than USD. Due to the fluctuation

of exchange rates, this table Is subject to change.

Currency Name Currency Cade

us L)u".lr
Austtalian Dol

Canadian Dollar

Swiss Frand |
Ching Renoinn————————
Danish Krone

1 URO

UK Pound

lapanese Yon 7 1Py
Kotean Won
Notwegian Krone
Now hmlqm—l Dollar
Swedish Krona
New Latwan Dollar

India Rupee

Russtan Ruble RUnN

Server / CAL - Incide
Increments

$0,000

IW / Client - Incident Award increments

§200,000

[ ene 1om,000

10,000

27,000

| 200,000

270,000

S1033,000

ki 160,000
21,500
{13,500

1PY 2,400,000
KW 24,000,000
ki 165,000
19,000

ke 200,000
NI 200,000
INR 1,000,000
(U 660,000

S0 330,000
CRCLOSO,000
ke LooDo00
215,000

145,000

1PY 24,000,000

KWD 240,000,000

ke 1,650,000

150,000

ke 2,000,000

NTD 7,000,000

INIC 10,000,000

KU 0,600,000

Phone Support Incidents that have not been used will expire at the expiration of SA coverage. Phone Support Incidents may not be transferred

between enrollments or agreements,

Access to local phone support Is avallable during business hours found on the website http://support.microsoft.com/gp/saphone. After-hours
phone support may be provided through reglonal and international support centers. After-hours phone support can only be used to Initlate
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business critical support requests. Business hours are determined on a region-by-region basis. Phone support assistance is not available in all
languages in all regions.

Phone Support Incidents Awards for MPSA

The number of permitted phone support incidents varies based upon Customer’s SA benefits points earned. If Customer has SA coverage on at
least one qualifying Server software Product, Customer is entitled to a complimentary incident. The number of phone support incidents to
which Customer is entitled is based on the total calculated points earned through Customer’s Purchasing Account, as shown below (refer to
the ‘Calculating Software Assurance Benefits Points’ section of this document for details of how SA Benefits points are calculated):

Points per phone support incident

Applications and Systems (combined) 2,000
Server 400
CAL 400

Incidents are entitled over the term of the SA coverage and are available for use from the start of Customer’s SA coverage, regardless of
whether or not Customer has chosen to spread payments. Purchases made after the initial order will trigger recalculation of the incidents
awarded and the annual allotment. Phone Support Incidents that have not been used will expire at the expiration of SA coverage. Phone
Support Incidents may not be transferred between Purchasing Accounts.

Access to local phone support is available during business hours found on the website http://support.microsoft.com/gp/saphone. After-hours
phone support may be provided through regional and international support centers. After-hours phone support can only be used to initiate
business critical support requests. Business hours are determined on a region-by-region basis. Phone support assistance is not available in all
languages in all regions.

Web-Based Incidents

Customers (other than Academic Select License, Select Plus for Academic, Academic Open License, Campus and School Agreement, Open
Value Subscription - Education Solutions, and Open License) with Standard, Enterprise and Datacenter Editions of server software covered
with SA have access to electronic web-based Problem Resolution Support services on an as needed basls, Access to the electronic support
sites Is avallable 24 hours per day, 7 days a week, though responses will occur during Business Hours. Incidents Initiated via the Web then
converted to phone resolution by Customer will count against the avallable phone Incident balance upon resolution. Incidents Initiated via the
Web then followed up via phone by Microsoft will not count against the available phone incident balance If resolution continues on Web,
emall and other electronic means.

SA Is required for both server software and related CALs for Web Support incidents. Customers may only submit web-based Problem
Resolution Support requests on those licensed coples of server software covered with SA.

Support Contacts
The number of permitted support contacts varies by Volume Licensing program and number of licenses covered under SA, as shown below.

Contacts must be named Individuals and can Include Individuals from outside Customer’s organization. However, an organization, department
or group name may not be listed as a contact,

Benefits S/S+: EA Level A S/S+: EA Level B S/S+: EA Level C & S/S+: EA Level D

MPSA

1l of Problem As Needed As Needed As Needed As Needed As Needed As Needed
Resolution Phone
Support Contacly )
il of Authorized Weby [ NA 1 b 3 4 16
Support Contacts

Service Level for Software Assurance Customers
Estimated response times by severity level and Customer's responsibllities are defined In the following table:

Severity Situation Microsoft’s Ex dlf onse Customer’s Expected Response

Critical business impact Ist call response in 2 hours or less Allocation of appropriate tesoutces Lo
Customer’s business has signilicant based on support offening sustain continuous effort ona 24x/
loss or degradation of setvices Mictosoflt Resources at Customer site | hasis?

as tequied Rapd accoss and response rom
change control authority
Management notification

A Submission via phone

B Submuission via phone Maderate husiness impadt Ist call tesponse in 4 houts o loss Allocation of approptiate resources to
Customet’s business has moderate loss | based on support olfenng stustain Business Hours continuous
ot degradation of services but work { Hort duting Business Hours only effort
can reasonably continge i an Accoss and tesponse lrom change
impaitod manner conteol authorty within A4 Business

Houts

C Submission via phone o wel Minimu husiness unmpadct It response i one business day o Accutate contactinformation on case
less based on support offening ownel
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Customer's business is substantially Effort during Business Hours only Responsive within one business day.
functioning with minor or no
impediments of services.

1 Contact Microsoft representative for local business hours.
2 Microsoft may need to downgrade the severity level if Customer is not able to provide adequate resources or responses to enable Microsoft
to continue with problem resolution efforts.

Conversion of Software Assurance 24x7 Problem Resolution Support Incidents to Premier Support Services
With the exception of MPSA, Customers may convert SA 24x7 Problem Resolution Support Incidents (SA PRS Incidents, or “SAB”) to Premier
Problem Resolution Support (PRS) hours or Dedicated Support Engineer (DSE) hours (applicable for reactive support activities only).

These services are for use consistent with their Premier Service plan at the time of transfer, The conversion is based on a local rate calculation
that will be provided by their Premier Account Team, Customers may be required to purchase additional Support Account Management hours
before converting SA PRS incidents. SA PRS incidents that are converted to Premier are considered Premier Problem Resolution Support hours
and are subject to the Premier Services Description. Once converted, incidents cannot be returned to Customer’s SA allowance.

Additional Business Provisions

SA spend may not be combined across Select or Enterprise enrollments, Select Plus registrations, Purchasing Accounts, or Open Value
Agreements to qualify for additional awards. Spending within each enroliment, agreement, or Purchasing Accounts will be used to determine
the award for that enrollment, agreement, or Purchasing Accounts.

Reduction of SA Spend as a result of returns and other billing adjustments, where allowed, may result in the loss of Support eligibllity or Phone
incident awards during the present or future award periods.

SCE Eligibility

Customers who have an SCE with a minimum annual average SA spend of $250,000 on total of qualifying products in either the Application
Platform or the CIS Sulte and who have an active Premler Services Agreement are eligible for Unlimited 24x7 Problem Resolution Support
(PRS) incldents. The two eligible SCE components qualify separately for Unlimited 24x7 Problem Resolution Support. Products listed below,
that are currently In Mainstream or Extended Support as set forth In Microsoft's Support Lifecycle Policy In line with a Customer’s Premier
contract, are included In this benefit.

The qualifying Application Platform Products are:
o 5QL Server (Standard, Standard Core, Enterprise Core, Business Intelligence and Parallel Data Warehouse and CALs)
o BizTalk Server (Standard, Enterprise, and Branch)
o Office SharePoint Server
The qualifying products from the Core Infrastructure Component are:
o  CIS Sulte Datacenter (Windows Server Datacenter and System Center Datacenter)
«  CIS Suite Standard (Windows Server Standard and System Center Standard)

The table below lists the SA spend threshold conversions for agreements based in currencles other than USD. Due to the fluctuation of
exchange rates, this table Is subject to change without notlice.

Currency Currency Code Minimum Annual Average SA spend to qualify for

Unlimited 24x7 PRS

Us Dollar usn 250,000

Australian Dollae 7 - VAUIJ . 1 'ﬁ'},cm -
(-.N;.ul_lju;llull.ll. o ) (.l_\ll_ . o ! Ha",‘i»l)‘tlr : : R R
Swiss fane  an B T -
China Renminbi . - ( NY - ) . ),nn),ﬁn B

|).un-.i1 K-l(ill(' - - l]KK i ) i - i )_,(NH_J,U(FM{

ko ~eun ' Y T

UK Pound G 168, 740

Japanese Yon Iy 10,000,000

Kotean Won KRW | 00,000,000

Norwegian Krone NOK 2,062,500

New Zealand Dollar NZD A7 H00

Swoedish Krona SUK 2,900,000

New Tatwan Dollar Wi #, 150,000

India Rupee INMt 12,500,000

Russtan Ruble ‘U 1,240,000

When committed annual average SA spend on qualifying Application Platform and/or Core Infrastructure products eligible for Unlimited 24x7
PRS I1s higher than $250,000, Microsoft will not award incidents based on actual SA spend on these products. If Customer becomes eligible for
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Unlimited 24x7 PRS midstream, any incident previously awarded based on SA spend and not consumed will be subtracted from Customer’s
balance. Unlimited 24x7 PRS incidents cannot be converted to Premier Problem Resolution Support hours or incidents.

Parallel Data Warehouse Eligibility
Customers who acquire licenses for SQL Server Enterprise Edition, deploy Parallel Data Warehouse (“PDW”) and have an active Premier
Services Agreement are eligible for Unlimited 24x7 PRS incidents, regardless of being enrolled in an SCE or their SCE spend.

While all qualifying customers will receive an unlimited number of 24x7 PRS incidents, the number of permitted support contacts to manage
Unlimited 24x7 PRS does vary by size of the SA spend. All eligible customers are entitled to at least four authorized contacts plus one
additional contact per every additional $125,000 of SA spend under their SCE or VL program (s) under which they purchased licenses for SQL
Server Enterprise Edition, deploy PDW. For agreements in foreign currencies, eligible customers are entitled to at least four authorized
contacts plus one additional contact for each incremental SA spend amount equivalent to $125,000 of annual average SA spend in the
applicable foreign currency. See table below:

The following table applies to customers who have an SCE or have licenses for POW:

$250,000 - $374,999

$375,000 - $499,999

$500,000 - $624,999

$625,000 - $749,999

B N ||

$750,000 - $874,999

The number of permitted support contacts for MPSA is 8 regardless of SA spend. The Unlimited 24x7 PRS benefit only includes Problem
Resolution Services. Any time spent by the Technical Account Manager (TAM) or the Designated Support Engineer (DSE) on the resolution of
the Incident will be accounted for under Customer’s Premier Services Agreement,

Note: Customers currently licensed for PDW maintain this benefit as detalled in the June 2016 Product Terms,

Extended HotFix Support
Extended Hotfix Support Is available to customers who have signed a Premier or Essentlal Support agreement and have purchased SA under the
following programs:

¢  Customers (other than those purchasing through Academic Programs) with SAM coverage for Applications Pool qualify for Extended
Hotfix Support for Application pool products. '

o Customers (other than those purchasing through Academic Programs) with SAM coverage for Systems pool quallfy for Extended Hotfix
Support for Windows desktop operating system and/or Windows Embedded operating system (with SAM coverage on a Windows
Embedded product).

+  Customers (other than those purchasing through Academic Programs) with SA on at least one server product qualify for Extended Hotfix
Support for Server products. The following server products are covered: Microsoft Exchange Server, Microsoft SQL Server, System
Center, and Windows Server.

Extended Hotflx Support Is a benefit for older software versions that have transitioned from Mainstream to Extended Support. For customers who
have signed a Premler or Essentlal Support agreement, the annual fees for an Extended Support contract are walved, Customers are still
responsible for the fees for Individual Hotfixes.

Step-Up License Availability

The Step-Up License must be acquired, and s valld only when acquired, under the same volume licensing agreement and enroliment (If any), under
which SA coverage for the qualifying product was acquired. Customer’s right to the use of software under a Step-Up License is conditioned on their
having and retaining a License for the quallfying product, Customers' perpetual rights under the Step-Up License supersede and replace the
underlying License for the qualifying product. For more detalls, refer to the Enterprise Edition $tep-Up License Volume Licensing Brief:
http://www.microsoft.com/licensin

Bz Talk Server Bran l', ) !Iu]ﬁ'x_ﬂyﬁm Standard

i Talk Sorver Branch - ‘ Bz Talk Setver Iﬁ:;ﬁu 7 I
-ﬂu!.t.ll\ Qﬁww Standard . 7 [Iutr.nlki‘am;ci! Inlq-u[»;lw
(m‘v(AI Suite ' . inlmmm-(l\l ‘mliv
Coro nfrastiucture Server Suite Standard Cote In_ll.i_\n_t_n e Server Suite “;lhli enter
Desktop L tliu ation w/ Core( Al Desktop Edu .mun—w/'l' nlwpu{o J\I Sulte
Desktop School w/ Core CAL Desktop School \_&/llit('rpllw CAL Sunte

Exehange Seaver Standard Exehange Server Eoterprise

Foteliont TMG Standard Fotefrtont TMG | ntmnm_t-

Microsolt Dynamies 1645 tor Team Members On premises CAL Mictosoll llvn.rmmix mlt!':-lm Sales On premises CAL

Mictosolt Dynamics 1065 tor Team Members On premises CAL Microsolt Dynamics 165 for Customer Sevice On promises CAL

Oftico Standard Otfice Professional My
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Professional Desktop Enterprise Desktop

Project Standard Project Professional

SQL Parallel Data Warehouse Core SQL Server Enterprise Core

SQL Server Standard SQl Server Business Intelligence
System Center Standard System Center Datacenter

Visio Standard Visio Professional

Visual Studio Professional Subscription Visual Studio Enterprise Subscription
Visual Studio Test Professional Subscription Visual Studio Enterprise Subscription
Windows Server Standard Windows Server Datacenter

Servers — Disaster Recovery Rights

For each Instance of eligible server software Customer runs in a Physical OSE or Virtual OSE on a Licensed Server, it may temporarily run a backup
Instance in a Physical OSE or Virtual OSE on either, another one of its Servers dedicated to disaster recovery, or, for Instances of eligible software
other than Windows Server, on Microsoft Azure Services, provided the backup Instance is managed by Azure Site Recovery to Azure. The License

Terms for the software and the following limitations apply to Customer’s use of the backup Instance.

The backup Instance can run only during the following exception periods:

L ]

For brief periods of disaster recovery testing within one week every 90 days;

During a disaster, while the production Server being recovered is down; and

Around the time of a disaster, for a brief period, to assist in the transfer between the primary production server and the disaster recovery
Server,

In order to use the software under disaster recovery rights, Customer must comply with the following terms:

The OSE on the disaster recovery Server must not be running at any other times except as above.
The OSE on the disaster recovery Server may not be In the same cluster as the production Server,
Other than backup Instances run on Microsoft Azure Services, Windows Server License Is not required for the disaster recovery Server If
the following conditions are met:
o The Hyper-V role within Windows Server Is used to replicate Virtual OSEs from the production Server at a primary site to a disaster
recovery Server,
o The disaster recovery Server may be used only to
- run hardware virtualization software, such as Hyper-V,
- provide hardware virtualization services,
- run software agents to manage the hardware virtualization software,
- serve as a destination for replication,
- recelve replicated Virtual OSEs, test fallover,
- awalt fallover of the Virtual OSEs, and
- run disaster recovery workloads as described above.
o The disaster recovery Server may not be used as a production Server,
Use of the software backup Instance should comply with the License Terms for the software.
Once the disaster recovery process Is complete and the production Server Is recovered, the backup Instance must not be running at any
other times except those times allowed here. J
Maintaln SA coverage for all CALs, External Connector licenses and Server Management Licenses under which It accesses the backup
Instance and manage the OSEs In which that software runs,
Customer’s right to run the backup Instances ends when Customer’s Software Assurance coverage ends.

License Mobility
License Mobility Across Server Farms
Under License Mobllity Across Server Farms, Customer may reassign any of Its Licenses which are designated as having License Mobility and
for which It has SA to any of Its Licensed Servers located within the same Server Farm as often as needed, Customer may also reassign these
Licenses from one Server Farm to another, but not on a short-term basls (I.e., not within 90 days of the last assignment). Products used for
Self-Hosting may be used at the same time under License Mobllity Across Server Farms rights.

License Mobility through Software Assurance

Under License Mobility Through Software Assurance (SA), Customer may move Its licensed software to shared servers under any of Its Licenses
which are designated as having License Mobility for which it has SA, subject to the requirements below. Products used for Self-Hosting may be
used at the same time under License Mobllity through SA rights, subject to the limitations of the Self-Hosting License Terms.,

Permitted Use:
With License Mobllity through SA, Customer may:
e Runits licensed software on shared servars;
o Access that software under access licenses and for which it has SA, and under its User and Device SLs that permit access to the
Products;
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o Manage its OSEs that it uses on shared servers; and/or
o Manage its OSEs that it uses on its servers using software that it runs on shared servers.

Requirements:

To use License Mobility through SA, Customer must:
»  Run its licensed software and manage its OSEs on shared servers under the terms of its volume licensing agreement;
»  Deploy its Licenses only with Microsoft Azure Platform Services or qualified License Mability through Software Assurance

Partner; and

85

o  Complete and submit the License Mobility Validation form with each License Mobility through Software Assurance Partner who
will run its licensed software on their shared servers.

Customer may move its licensed software from shared servers back to its Licensed Servers or to another party’s shared servers, but not
on a short term basis (not within 90 days of the last assignment). Customer may also move Instances run or OSEs managed under a
particular License from shared servers in one Server Farm to its shared servers in another Server Farm, but not on a short-term basis (not
within 90 days of the last assignment). OSEs managed under the same License must be in the same Server Farm. Customer agrees that it
will be responsible for third parties’ actions with regard to software deployed and managed on its behalf. Except as provided below, the
License Terms applicable to the Product together with the License Mobility through SA terms govern its use. The License Mobility through
SA terms supersede any conflicting License terms for a Product when License Mobility through SA Is used. Some Products, as outlined

License Maodel

below, have different use rights for shared servers under License Mobility through SA:

Product/Product Type

License

Permitted Number of:

OSEs or Cores per License

coverage

Per Core/CAL External Connector Licenses Each External Connector License 1 OSE per license
with active SA coverage
Server/CAL SQL Server Each Server License with active SA 1 OSE per license
coverage
Per-Core All eligible Products Each Core License with active SA One virtual core (subject to the

product use rights including the
requirement of a minimum of 4
cores per OSE)

Management Servers

System Center 2012 R2 Standard

Cach Management License with
active SA coverage

2 Managed OSEs per Licensed Server

Management Servers

System Center 2012 R2 Datacenter

Each Management License with
active SA coverage

10 Managed OSEs per Licensed
Server

Management Servers

System Center 2016 Standard

Every 16 Management Licenses with
active SA coverage

2 Managed OSEs per Licensed Server

Management Servers

System Center 2016 Datacenter

fvery 16 Management Licenses with
active SA coverage

10 Managed OSEs per Licensed
Server

Fail-over Rights

For Products that are also granted Fail-Over Rights, Customer may run passive fall-over Instances on the qualifying shared servers In
anticipation of a fall-over event. The number of licenses that otherwise would be required to run the passive fall-over Instances must not
exceed the number of licenses required to run the corresponding production Instances on the same partner's shared servers.

Servers — Self Hosted Applications
Self-Hosted Applications means those Products for which Self-Hosted rights apply.

Desplite any terms to the contrary In Customer’s volume licensing agreement including the Product Terms, Customer may run licensed coples of
Self-Hosted Applications that Interact directly or Indirectly with its software to create a unified solution (“Unifled Solution”) and permit third parties
to use It, subject to the terms below.

Requirements
Customer must have the required Microsoft Licenses and SA for:

o the Self-Hosted Applications run as part of the Unified Solution; and

o allaccess Licenses used to make the Unified Solution avallable to External Users.
All Microsoft software used to create and deliver the Unified Solution must be:

o licensed through a Volume Licensing program; and

«  eligible for Self Hosting under these License Terms,

If Customer delivers the Unified Solution from shared servers, Customer may not use Windows Server (nor Remote Desktop Services External
Connector License or any other Windows Server access license) as a Self-Hosted Application, Instead, Customer must use Windows Server
software licensed through a License Mobility through Software Assurance Partner or Customer’s Services Provider Licensing Agreement, or
under another Microsoft Volume Licensing offering permitting use on shared servers. Other Products used In a Unified Solution delivered from
shared servers must have License Mobility through Software Assurance,
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Customer’s software must:
1. add significant and primary functionality to the Self-Hosted Applications that are part of the Unified Solution (dashboards, HTML
editors, utilities, and similar technologies alone are not a primary service and/or application of a Unified Solution);

2. be the principal service and/or application of the Unified Solution, and must not allow direct access to the Self-Hosted Applications
by any end user of the Unified Solution;

3. be delivered to end users over the Internet, a telephone network, or a private network from servers under the day to day control of
Customer or a third party other than the end user of the Unified Solution (the Unified Solution may not be loaded onto the end
user’s device); and

4. be owned, not licensed, by it, except that its software may include non-substantive third party software that is embedded in, or
operates in support of, its software.

All use of the Self-Hosted Applications remains governed by the License Terms for those products. Customer may not transfer Licenses
acquired under its volume licensing agreement except as permitted in that agreement.
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Appendix C — Professional Services

The Professional Services available through Microsoft Volume Licensing are described below.

Microsoft Premier Support Offerings

Premier Core Premier Foundation Premier Standard Premier Plus

Support Account Management X
Account Profiling & Reporting Monthly Monthly Monthly Monthly
Support Assistance (Hours annually allocated) Up to 10 hours Up to 10 hours Up to 120 hours Up to 160 hours
+1 Health Check .
+1 Workshop
Problem Resolution Support (PRS) (annually allocated) | Up to 40 hours Up to 30 hours Up to 80 hours Up to 140 hours
24X7 Critical Situation Escalation Management X X X X
(Severity Level 1)
Rapid Onsite Support X X X X
Proactive Information Services X X X X
Microsoft Premier Online X X X X
Add-on Hours Packs of 20 Packs 20 Packs of 20 Packs of 20

1 Business Hours are defined locally.

Customer's Expected Response

Microsoft's Expected Response

Severity Situation

Notification of Customer Senior
executives

Allocation of appropriate resources to
sustain continuous effort on a 24x7
basis’

Rapid access and response from change
control authority

Catastrophic business impact: 1st call response in 1 hour or less
Complele loss of a core (mission critical) [ Microsoft’s Resources at customer site
business process and work cannot as soon as possible.

reasonably continue Continuous effort on a 24x7 basis
Needs immediate attention Rapid Escalation within Microsolt to
Product teams

Notification of Microsoft's Senior
Executives

Lst call response in 1 hour or less
Microsolt’s Resources at Customer site
as required.

Continuous effort on a 24x7 basis
Notification of Microsolt’s Senior
Managers

Ist call response in 2 hours or less
Elfort during Business Hours' only

1. Submission via phone only

Allocation of appropriate resources Lo
sustain continuous effort on a 24x7
basis’

Rapid access and response from change
control authority

Management notification

Allocation of appropriate resources lo
sustain Business Hours!' continuous
elfort

Access and response from change
control authority within 4 Business
Hours!

Critical business impact:
Significant loss or degradation of
services

Needs attention within LThour

A Submission via phone only

Moderate business impact
Moderate loss or degradation of
services but work can reasonably
continue in an impatred manner.
Needs attention within 2 Business
Hours!

6. Submission via phone or web

Accurate contact information on case
ownel
Responsive within 24 hours

Ist call response in 4 hours or less
o during Business Hours' only

Mintmum business impact
Substantially functioning with minor or
no impediments of services

Needs attention within 4 Business
Hours!

¢ Submisston via phone or web

\Business Hours are defined locally.
Microsoft may need to downgrade the severity level f Customer is not able to provide adequate resources or responses to enable Microsoft to
continue with problem resolution efforts.

Associated Business Rules

All Professlonal Services provide support for commerclally released, generally avallable Microsoft Products (unless specifically excluded on the
Microsoft Premler On-Line Web site or the Microsoft Support Lifecycle Web site). Professional Services will generally be charged on an hourly basis,
provided remotely, and In English (unless another language Is avallable). Professional Services will be provided In the country In which the VL
agreement |Is signed. On-Site visits are not pre-pald and are subject to resource avallability. All Professional Services not consumed on an annual
basls will be forfeited. Upon Customer request, Microsoft may access Customer’s system via remote dial-in to analyze problems.

Microsoft Digital Advisory Services Offerings

The Digital Advisory Services offerings contain the followlng components which will be provided for each year of the Customer’s Enterprise
Agreement;

Enterprise Strategy Portfolio
DIRCY wxnx

Enterprise Strategy Foundation
BAL e

Enterprise Strategy Connect

DT wwxx

SEU Product Tamily
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Service Delivery

Up to 400 hours in aggregate of a
Microsoft Digital Advisor and the
Enterprise Service Delivery Team

Up to 800 hours in aggregate of a
Microsoft Digital Advisor and the
Enterprise Service Delivery Team

Up to 1600 hours in aggregate of a
Microsoft Digital Advisor and the
Enterprise Service Delivery Team

Services Delivery Plan (SDP)
Digital Advisory Network

Digital Advisory Services Library

Digital Advisory Capacity (SKU Product
Family: 9RS-xxxx)

200 hours of Digital Advisor (can be added to any engagement)

Digital Advisory Service Modules
The Digital Advisory engagement includes one or more Digital Advisory service modules, as documented in the Service Delivery Plan.

Services Out of Scope

The Professional Services in a Digital Advisory engagement do not include problem resolution or break fix support, review of non-Microsoft source
code, or technical or architectural consultation beyond the deliverables as described in a Services Delivery Plan. For any non-Microsoft source code,
Microsoft’s Professional Services will be limited to analysis of binary data only, such as a process dump or network monitor trace.

Customer Responsibilities

Customer agrees to cooperate with Microsoft as part of the Digital Advisory engagement, including but not limited to making Customer’s
representatives, IT staff, and resources available to Microsoft, providing accurate and complete information, and timely completing responsibilities
assigned to Customer by Microsoft. Where onsite visits of Microsoft Consultants are mutually agreed and not pre-paid, Customer Is responsible for
reasonable travel and living expenses.

Sales Productivity Accelerator Offerings

Sales Productivity Accelerator Overview
The Sales Productivity Accelerator Is a service provided by Microsoft Services over the course of a four (4)-week-term to dellver a fixed-scope
implementation of Microsoft Dynamics 365.

The Sales Productivity Accelerator Includes the following deliverables:

»  Service Delivery Plan: created by a Microsoft Consultant to meet the customer’s business goals and objectives.

»  Workshops: will devote up to a total of sixteen (16) hours for workshops:

«  Upto two (2) discovery workshops, to explore and define key use cases and business requirements, as provided by Customer, to
conflguration settings;
«  Upto four (4) design review workshops during the Bulld phase,

e  Reporting: One (1) natlve Microsoft Dynamics 365 dashboard with up to four (4) native components and two (2) Excel Power View
Reports using Power Bl Pro5 configured for up to two (2). The reports display up to two (2) Interactive charts per entity with data sourced
from Microsoft Dynamics 365.

«  Configuration: Microsoft Dynamics 365 will be conflgured to support up to a total of ten (10) users. During this time, Microsoft will
devote up to sixty-four (64) hours to configure the lead thru opportunity processes, 3 security roles, 3 persona's leveraging out of the box
securlty roles, SharePolint and Yammer Integration with Microsoft Dynamics 365.

¢  Testing: will devote up to twenty-six (26) hours devoted to up to two (2) tests (e.g., System Test & UAT).

o Training and Knowledge Transfer: Provide one (1) product-oriented training for Customer's users, for up to a total of four (4) hours.

o  Deployment Support: Provide up to forty (40) hours of deployment and go-live support (week 4) subject to the pre-determined project
scope and requirements,

Customer Responsibilities

Customer agrees to cooperate with Microsoft as part of the Sales Productivity Accelerator service, Including but not limited to making Customer’s
representatives, IT staff, and resources avallable to Microsoft, providing accurate and complete information, and timely completing responsibllities
assigned to Customer by Microsoft, Where onsite visits of Microsoft Consultants are mutually agreed and not pre-pald, Customer Is responsible for
reasonable travel and living expenses.
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Appendix D — Program Agreement Supplemental Terms

The terms and conditions below apply to Customer’s volume licensing agreement, as noted.

Supplemental Terms for Select Plus Program

Select Plus requires a minimum order quantity of 500 points per pool during the first year. This order quantity requirement may be waived if a
Qualified Contract is supplied.

Price Levels in Select Plus
Customer’s prices are based upon agreement between Customer and Customer’s reseller. However, Microsoft provides reseller with the following
price and point criteria to help guide reseller to end customer pricing:

Select Plus Price Level-Commercial | Annual Point Minimums per Pool
A 500

B 4,000

€ 10,000

D 25,000

Definition of Management for Qualified Devices

If Customer’s volume licensing agreement refers to the Product Terms, the Product List, or the PUR for defining managed Qualified Devices, the
following terms apply. Customer “manages” any device on which it directly or indirectly controls one or more operating system environments. For
example, Customer manages any device:
o it allows to join its domain, or
« |t authenticates as a requirement to use applications while on its premises, or
« Itinstalls agents on (e.g., anti-virus, antimalware or other agents mandated by the Customer's policy), or
« to which It directly or Indirectly applies and enforces group policles, or
« on which It solicits or recelves data about, and, configures, or gives Instructions to hardware or software that Is directly or Indirectly
assoclated with an operating system environment, or
» It allows to access a virtual desktop infrastructure (VDI) outside of Windows SA, Microsoft Intune (Device) or Windows Virtual Desktop
Access Roaming Rights.

A device that accesses a VDI under Roaming Rights only or utllizes Windows To Go on a Qualifying Third Party Device off the Customer’s premises
only, and Is not managed for other purposes as described here, is not considered “managed” for purposes of this definition.

Online Services in the Open Programs

Under the Open License, Open Value, and Open Value Subscription programs, the subscription period for Online Services starts at the time of
product key activation and not the time of order. Once the product key Is activated, Microsoft will not accept return requests submitted by
Microsoft’s partners.

Customer qualifies for the Open Value program with a minimum purchase of 5 licenses. Online Services User Subscription Licenses (User SLs) can
be counted toward the minimum quantity of 5 licenses. However, 5 User 5Ls alone does not meet the minimum for Open Value Organization Wide
and Open Value Subscription, For OV Organlzation Wide and OV Subscription the inltial order must Include a minimum of 5 Desktop Platform or
Desktop Component Licenses In additlon to any User SLs.

Supplemental Terms for Professional Services — Legacy Agreements

Customer’s right to use of any consulting and support services Microsoft performs (“Professional Services”) purchased from the Product Terms are
governed by (1) customer's volume licensing agreement, and (2) any master-level Microsoft Services agreement customer may have In place at the
time of purchase. In the event of a conflict, the most current Professional Services agreement controls, If Customer's master agreement for volume
licensing 1s a Microsoft Business Agreement version dated prior to September, 2007 or otherwlse does not Include terms for Professlonal Services,
and Customer has not signed any other master-level Microsoft Services agreement, the following supplemental terms apply to any Professional
Services purchased and used by Customer.

Use, Ownership, and License Rights
Fixes
If Microsoft provides Product Fixes, modifications or enhancements, or thelr derivatives, either released generally (such as Product service
packs) or to address a specific Issue for Customaer (collectively, “Fixes”), such Fixes are licensed under the same terms as the Product to which
It applies. If the Fixes are not provided for a specific product, any use terms Microsoft provides with the Fixes will apply
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Pre-Existing Work

All rights in any computer code or non-code based written materials developed or otherwise obtained independent of the Professional
Services provided to Customer (“Pre-Existing Work”) shall remain the sole property of the party providing it. Each party may use, reproduce
and modify the other party’s Pre-Existing Work only as needed to perform obligations related to Professional Services.

Except as may be otherwise expressly agreed by the parties in writing, upon payment in full Microsoft grants Customer a non-exclusive,
perpetual, fully paid-up license to use, reproduce and modify (if applicable) any Microsoft Pre-existing Work provided as part of a Services
Deliverable, solely in the form delivered to Customer, and solely for Customer’s internal business purposes. The license to Microsoft's Pre-
Existing Work is conditioned upon Customer’s compliance with the terms of Customer's volume licensing agreement.

Services Deliverables

Any computer code or materials other than Products or Fixes that Microsoft leaves with Customer at the conclusion of Microsoft’s
performance of Professional Services are considered Services Deliverables. Upon payment in full for the Professional Services, Microsoft
grants Customer a non-exclusive, non-transferable, perpetual license to reproduce, use, and modify the Services Deliverables solely for
Customer’s internal business purposes, subject to the terms and conditions governing the Professional Services and Customer’s volume
licensing agreement.

Use of technical information from Professional Services

Microsoft may use any technical information it derives from providing Professional Services for problem resolution, troubleshooting, product
functionality enhancements, in Fixes, and for Microsoft’s knowledge base. Microsoft agrees not to identify Customer or disclose any of
Customer’s Confidential Information as part of such use.

Open Source License Restrictions
Customer must not install or use non-Microsoft software or technology in any way that would subject Microsoft’s intellectual property to
obligations beyond those Included in these Professional Services terms or Customer’s volume licensing agreement.

Affiliates’ Rights
Customer may sublicense the rights to use Services Deliverables to its Affiliates, but Customer’s Affiliates may not sub-license these rights.
Customer Is llable for ensuring its Affillates’ compliance with these Professional Services terms and Customer’s volume licensing agreement.

Warranties and Limitations of Liability
Warranty for Professional Services
Microsoft warrants that it will perform the Professional Services with professional care and skill. If Microsoft fails to do so and Customer
notifles Microsoft within 90 days of the date the Professional Services were performed, then Microsoft will, as the sole remedy for the breach
of the warranty, elther re-perform the Professional Services or return the price Customer pald for them, Except for the limited warranty
above, Microsoft provides no other warranties or conditions and disclaims any other express, Implied or statutory warranties, including
warrantles of quality, title, non-Infringement, merchantability and fitness for a particular purpose,

Limitation of Liability

Microsoft’s llability for direct damages will be limited to the amounts Customer was required to pay for the Professional Services. In the case
of services provided free of charge, or code Customer Is authorized to redistribute to third parties without separate payment to Microsoft,
Microsoft’s llability Is limited to direct damages up to U.S. $5,000. In no event wlill either party be liable for indirect, Incidental, special,
punitive, or consequentlal damages, including loss of use, loss of profits, or Interruption of business, however caused or on any theory of
liabllity in relation to the Professional Services. No limitation or excluslons will apply to llabllity arlsing out of elther party's (1)
confidentlality obligations; or (2) violation of the other party’s Intellectual property rights,
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Appendix E — Promotions

Azure Compute Capacity Promotion

From November 1, 2015 to December 31, 2017, the Azure Compute Capacity promo offers discounts on A, D, and G Series Compute instances as
non-coterminous 12 month subscriptions.

New Customer Azure Monetary Commitment Offer

A new or renewing Enterprise Agreement or Campus and School Agreement customer who purchases at least 21 Azure Monetary Commitment
units per month between November 1, 2016 and June 30, 2017 and have consumed less than 50 monetary commitment units in the previous 12
months, will be eligible to receive a one-time Azure Monetary Commitment credit equal to up to 25% of the Azure Monetary Commitment that
customer consumes during the first 3 months of the agreement term. The Monetary Commitment credit will be added to the customer’'s Monetary
Commitment balance 4 calendar months after the effective date of the new or renewed agreement. Any portion of the Monetary Commitment
credit that has not been consumed by the next Enrollment anniversary will expire and be forfeited.
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Appendix F - Storage Array Terms

Availability

The Storage Array is available for delivery in the following geographies only: Argentina, Australia, Austria, Bahrain, Belarus, Belgium, Brazil,
Bulgaria, Canada, Chile, Colombia, Costa Rica, Croatia, Czech Republic, Denmark, Egypt Finland, France, Germany, Greece, Hong Kong, Hungary,
Iceland, India, Indonesia, Ireland, Israel, Italy, Japan, Kazakhstan, Kenya, Kuwait, Lebanon, Macau, Malaysia, Mexico, Morocco, Netherlands, New
Zealand, Nigeria, Norway, Pakistan, Peru, Philippines, Poland, Portugal, Puerto Rico, Qatar, Romania, Russia, Saudi Arabia, Serbia, Singapore,
Slovakia, Slovenia, South Africa, Spain, South Korea, Sri Lanka, Sweden, Switzerland, Taiwan, Thailand, Turkey, United Arab Emirates, Ukraine,
United Kingdom, United States, Vietnam.

Shipment and Title

Shipping terms for orders placed are: (i) FCA (Incoterms 2010) Supplier Shipping dock; (ii) Microsoft will pre-pay and invoice freight to Customer;
and (iil) for shipments outside the United States, Customer is responsible for clearing the goods for import and paying all import costs including
duties, taxes, and other clearance charges. Microsoft will supply the Storage Array to the Customer on a No Charge basis and title for the Storage
Array and the risk of loss will pass to Customer upon delivery to the carrier and completion of export formalities at the point of origin. All scheduled
shipment dates are estimates only. The Storage Array will be shipped to the address provided by Customer using the StorSimple online form
(provided separately). For US transactions, Microsoft has remitted sales tax on the value of the Storage Array(s) based upon the ship-to address
provided by Customer for the delivery of the Storage Array(s). For US and Canada transactions, the address used for the shipment of the Storage
Array(s) is used strictly for purposes of shipping the device to Customer and does not impact any other ship-to (or Tax Address) provided on
Customer’s volume license agreement used for purposes of charging sales tax to Customer on purchases made under that volume license
agreement.

Storage Array Software

Microsoft grants Customer a non-exclusive, non-transferrable, limited license to use the Software that runs In the Storage Array (“Storage Array
Software”) only In connectlon with Customer’s use of the Storage Array. Customer’s use of the Storage Array Software Is subject to the terms of
Customer’s volume license agreement governing Software, and Microsoft reserves all other rights.

Restrictions
Customer may not use the Storage Array Software for comparisons or “benchmarking” except for Customer's internal purposes or publish or
disclose the results thereof.

Certain Third Party Open Source Software

The Storage Array Software may be distributed with certain independent code (e.g., firmware) that is licensed under the GNU General Public
License ("GPL"), the GNU Library/Lesser General Public License ("LGPL"), the Apache License Version 2.0 (“Apache License”) and/or other open-
source licenses (“Open-Source Code”). Any such Open-Source Code Is Identifled In the Third Party Software Notices located at:
http://go.microsoft.com/fwlink/?Linkld=627000, and Is licensed to Customer In accordance with the applicable open-source licenses.

Activation/Consent for Internet-based Services

Activation assoclates the use of the Storage Array Software with a specific device, During activation and subsequent use of the device, the Storage
Array Software may send informatlon about the Storage Array Software and device to Microsoft. This Information Includes the version, language,
and product key of the Storage Array Software, Customer’s Internet protocol address, operating system, browser and name, the version of the
Storage Array Software Customer Is using, and the language code of the Storage Array running the Storage Array Software. Microsoft uses this
Information to make the Internet-based services avallable to Customer. By using the Storage Array and Storage Array Software, Customer consents
to the transmission of this information to Microsoft.

Storage Array Software Updates

The update service for Storage Array Software will allow Customer to download avallable updates manually, or opt-in to recelving updates
automatically. Available updates from Microsoft will be licensed by Microsoft and any third party updates will be licensed by the applicable third
party.

Limited Hardware Warranty

Microsoft warrants that the Storage Array hardware will not malfunction due to a defect in materlals or workmanship under ordinary commerclal
use as described In the applicable product documentation for a period of ninety (90) days from the date of delivery to Customer, If it does not and
Customer notifies Microsoft within the warranty term, Microsoft will repair or replace it (at Microsolt's election) at no charge. This is the only
warranty Microsoft gives for the Storage Array, and Customer walves any breach of warranty claims not made during the warranty period. This
warranty does not cover problems caused by accident, abuse or use in a manner Inconsistent with Customer's volume license agreement or the
product documentation and It Is vold If the Storage Array Is opened or modified, damaged by use with Non-Microsolt Products, or damaged by
malntenance or repalr performed by anyone other than Microsoft or a Microsoft authorized vendor. Microsolt provides no other warranties or
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conditions and disclaims any other express, implied or statutory warranties, including without limitation, warranties of quality, title, non-
infringement, merchantability, and fitness for a particular purpose.

Indemnification. Defense of third party claims =

Microsoft will defend Customer against any claims made by an unaffiliated third party that a Storage Array infringes its patent, copyright or
trademark or makes unlawful use of its Trade Secret, subject to the terms of the Customer’s volume license agreement regarding defense of third
party claims.

Limitation of Liability

For any claim related to a Storage Array, each party’s maximum, aggregate liability to the other is limited to direct damages finally awarded in an
amount not to exceed the amounts Customer was required to pay for the applicable Storage Array. In no event will either party be liable for
indirect, incidental, special, punitive, or consequential damages, including loss of use, loss of profits, or interruption of business, however

caused or on any theory of liability. No limitation or exclusions will apply to liability arising out of either party’s (1) confidentiality obligations;
(2) defense obligations; or (3) violation of the other party’s intellectual property rights.

U.S. Export Control Laws

The Storage Arrays are subject to the provisions in Customer’s volume licensing agreement regarding U.S. export jurisdiction.

Collection of Diagnostic Information

Microsoft may collect information to help Microsoft diagnose problems related to the Storage Array and provide potential solutions. If Microsoft
receives indication of a potential problem, it may collect information from the Storage Array through the Azure StorSimple Management Service.
The types of information collected may include files that help describe or identify the problem, such as operational logs, whether the problem
occurred In the hardware or software, the type and severity of the problem, and device status. Microsoft will not collect memory dumps, keys,
passwords, or data that a Customer stores on the Storage Array. Microsoft uses the information to Improve the Storage Array and related services,
and may also use It to improve third party hardware and firmware included as part of the Storage Array. To the extent that Microsoft provides its
hardware vendor with specific information, Microsoft will only provide the information in an anonymized data format unless Microsoft obtalns
Customer’s explicit consent. Microsoft will provide this Information for the purpose of resolving an identified hardware related Issue. To learn more
about privacy for the Storage Array, refer to https://www.microsoft.com/en-us/privacystatement.

Government Use

Customer understands that In exchange for purchasing one or more StorSimple Monetary Commitment Offerings, Microsoft will provide the
Storage Array and StorSimple Support to Customer at no additlonal charge. Microsoft walves any and all entitlement to compensation from
Customer for such Storage Array or StorSimple Standard Support. Microsoft Intends that the provision of the Storage Array and StorSimple
Standard Support to Customer without charge will fully comply with applicable gift, ethics and other laws and regulations related to gratuitous
goods and services. Microsoft Intends that the provision of Storage Arrays and StorSimple Standard Support shall be for the sole benefit and use of
Customer and not for the personal use or benefit of any Individual government employee.
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Appendix G - Premium Assurance

Customer may acquire Premium Assurance Add-on Licenses subject to these terms and conditions:

s Premium Assurance Add-on Licenses may only be acquired for Product Licenses that have active SA under the same enroliment
("Qualifying Licenses”).

s Customer must acquire Premium Assurance Add-on Licenses for all Qualifying Licenses for all Product editions within a Product Family.

«  Customer must acquire Premium Assurance Add-on Licenses for Qualifying Licenses it subsequently acquires during its enrollment term.

o  Customer is not required to acquire Premium Assurance for CALs or External Connector Licenses; however, Customer is required to have
SA coverage on CALs or External Connector Licenses permitting users and devices to access Licensed Servers with active Premium
Assurance coverage.

Premium Assurance Add-on Licenses expire at the end of the enroliment term under which they are acquired. At renewal, Customer must
reacquire Add-on Licenses to continue Premium Assurance coverage.

For Server and Cloud Enrollment customers, “Product Family” has the meaning given in their enrollment. For Enterprise and Enterprise Subscription
Enrollment customers and Enrollment for Education Solutions (“EES”) customers, it includes the group of Products designated as a Product Family
in the table below.

Enterprise and Enterprise Subscription Enrollment and EES Product Families

Product Family Server and Tools Product
I sQL server Enterprise Per Core

[ . . SQL Server Standard Per Core

| sQl Server ' sQl Server Enterprise (Server/CAL) R;

} SQL Server Standard }
{
\
\

T

|

SQL Server CAL
CIS Datacenter
Core Infrastructure Suite ("CIS") C1S Standard

Windows Server Datacenter
Windows Server Standard

Premium Assurance Pricing

Microsoft will offer four series of Premium Assurance Add-on Licenses. Customer will be eligible to acquire Add-on Licenses within the latest serles
in effect at the time It first acquires Add-on Licenses for a given Product Family. Customer will be eligible to acquire additional Add-on Licenses
within the same series for that Product Famlly during Its current enrollment term and, provided there Is no Interim lapse In Premium Assurance
coverage on Its Qualifying Licenses, during any renewal term. Prices within each serles are fixed by program and price level, and will not change
across renewal terms, other than as necessary to offset exchange rate fluctuations for prices other than U.S. dollars.

Eligibility for Premium Assurance Benefits
Premlum Assurance benefits will be made available for Product versions that are no longer covered by Extended Support, beginning with Windows
Server 2008 and $QL Server 2008. Premlum Assurance benefits will be made avallable during the six years following the end of Extended Support.
Customer will be eligible for Premlum Assurance benefits for a given Product edition and version under Premium Assurance Add-on Licenses It first
acquires prior to the end of such Product’s Extended Support. Customer will also be eligible for Premium Assurance benefits for that same Product
edition and version under Add-on Licenses It acqulires:

o subsequently under the same enrollment; and

o during any renewal term (provided there Is no Interim lapse In coverage).

Microsoft reserves the right to discontinue avallabllity of Premium Assurance benefits in the future, but only for Product editions and versions still
In Malnstream Support,

Deployment and Use
Customer may Install security updates provided as Premlum Assurance benefits only on Licensed Servers with Premium Assurance coverage.
Customer Is not required to remove updates If coverage lapses,

24x7 Problem Resolution Support
If Customer meets the following requirements, Customer wlill be eligible to apply nvnlinb!n 24x7 Problem Resolution Support Incidents to the use of
older versions of the software beginning with 2008:

o Customer Is eligible for 24x7 Problem Resolution Support as described in the 24x7 Problem Resolution section of Appendix B,

o The product version Customer Is using Is past Extended Support, but not by more than six years,

e Customer Is using the software on a Licensed Server with active Premium Assurance Add-on Licenses.

o Customer lirst acquired that Premium Assurance coverage prior to the end of Extended Support for the version In use, and has

maintained it comtinuously.
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Access 2016, 22

Advanced Threat Analytics 2016 Client Management License per
OSE, 13

Advanced Threat Analytics 2016 Client Management License per
User, 13

Apple Macintosh, 40

Azure Active Directory Basic, 54

Azure Active Directory Premium Plan 1, 54

Azure Active Directory Premium Plan 2, 54

Azure Active Professional Direct Support, 54

Azure Active Standard Support, 54

Azure App Service Plan, 54

Azure Information Protection Premium Add-on, 61

Azure Information Protection Premium Plan 1, 54

Azure Information Protection Premium Plan 1 Add-on, 54

Azure Information Protection Premium Plan 2, 54

Azure Information Protection Premium Plan 2 Add-on, 54

Azure Site Recovery, 84

Azure Site Recovery (to Customer Owned Site), 52

Bing Maps Enterprise Fee Monthly Subscription, 66

Bing Maps Internal Website Usage 100K Transactions Monthly
Subscription, 66 .

Bing Maps Internal Website Usage 500K (and higher) Transactions
Monthly Subscription, 66

Bing Maps Known 5K User Monthly Subscription, 67

Bing Maps Known Per User Monthly Subscription, 67

Bing Maps Light Known 500 User Monthly Subscription, 67

Bing Maps Light Known 5K User Monthly Subscription, 67

Bing Maps Public Website Usage 100K Transaction Monthly
Subscription, 67

Bing Maps Public Website Usage 500K (and higher) Transactions
Monthly Subscription, 67

BlzTalk Server, 82

BizTalk Server 2013 R2, 14

BlzTalk Server 2016 Branch Editlon, 13

BizTalk Server 2016 Branch IDC, 13

BlzTalk Server 2016 Enterprise Edition, 13

BizTalk Server 2016 Standard Edition, 13

BizTalk Server 2016 Standard Edition 1DC, 14

BlzTalk Server Branch, 83

BizTalk Server Enterprise, 83

BizTalk Server Standard, 83

Business Productivity Online Deskless Sulte, 62

CIS Sulte Datacenter, 82

CIS Sulte Standard, 82

Communicator for Mac 2011, 24

Core CAL, 32, 56, 61, 78, 83

Core CAL Bridge for Office 365, 62

Core CAL Sulte, 15

Core CAL Sulte Bridge for Enterprise Mobility+ Security, 15

Core CAL Sulte Bridge for Microsolt Intune, 15

Core CAL Sulte Bridge for Office 365, 15, 56
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Core CAL Suite Bridge for Office 365 and Microsoft Intune, 15, 56

Core Infrastructure Server Suite Datacenter, 83

Core Infrastructure Server Suite Datacenter (16-packs of Core
Licenses), 16

Core Infrastructure Server Suite Datacenter (2-packs of Core
Licenses), 16

Core Infrastructure Server Suite Standard, 83

Core Infrastructure Server Suite Standard (16-packs of Core
Licenses), 16

Core Infrastructure Server Suite Standard (2-packs of Core Licenses),
16

Enterprise CAL, 32, 56, 61, 64, 78, 83

Enterprise CAL Bridge for Enterprise Mobility + Security, 15

Enterprise CAL Bridge for Enterprise Mobility + Security From SA, 15

Enterprise CAL Bridge for Office 365, 62

Enterprise CAL Suite, 15

Enterprise CAL Suite Bridge for Microsoft Intune, 15

Enterprise CAL Suite Bridge for Office 365, 15, 56

Enterprise CAL Suite Bridge for Office 365 and Microsoft Intune, 15,
56

Enterprise CAL Sulte Bridge for Office 365 From SA, 15

Enterprise Mobility + Securlty, 55, 62

Enterprise Mobility + Securlty E3, 15, 16, 56

Enterprise Mobility + Security E3 Add-on, 56

Enterprise Mobllity + Securlty E3 From SA, 56

Enterprise Mobllity + Security E5, 15, 16

Enterprise Mobility + Security ES5, 56

Enterprise Mobllity + Security ES Add-on, 56

Enterprise Mobllity + Security E5 From SA, 56

Enterprise Mobillity + Security From SA, 55

Excel 2016, 22

Excel 2016 for Mac, 24

Exchange Hosted Archive, 64

Exchange Online Archiving for Exchange Online, 63

Exchange Online Archiving for Exchange Server, 15, 63

Exchange Online Kiosk, 63

Exchange Online Plan 1, 25, 63

Exchange Online Plan 1 Add-on, 61, 63

Exchange Online Plan 1A for Alumni, 63

Exchange Online Plan 2, 25, 63

Exchange Online Protection, 15, 63

Exchange Server, 55

Exchange Server 2013, 25

Exchange Server Enterprise, 83

Exchange Server Enterprise 2016, 25

Exchange Server Enterprise 2016 CAL, 25

Exchange Server Standard, 83

Exchange Server Standard 2016, 25

Exchange Server Standard 2016 CAL, 25

Forefront Identity Manager 2010 - Windows Live Edition, 18

Forefront Identity Manager 2010 R2, 22

Forefront Identity Manager 2010 R2 - Windows Live Edition, 18
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Forefront TMG Enterprise, 83

Forefront TMG Standard, 83

Forefront United Access Gateway 2010, 16

HPC Pack, 49

Import Service for Office 365, 63

loT Suite Predictive Maintenance Plan 1, 52

loT Suite Predictive Maintenance Plan 2, 52

loT Suite Remote Monitoring Plan 1, 52

loT Suite Remote Monitoring Plan 2, 52

Kaizala, 67

Live Meeting Professional, 28

Live Meeting Standard, 28

Lync 2013, 23

Lync for Mac 2011, 24, 66

Lync Server 2010, 27

Lync Server 2013, 27

Microsoft Azure Platform Services, 85

Microsoft Azure Services, 52, 84

Microsoft Azure StorSimple Plan 8100 Renewal, 52

Microsoft Azure StorSimple Plan 8600 Renewal (no device), 52

Microsoft Azure StorSimple Plan with Device (8100 device), 52

Microsoft Azure StorSimple Plan with Device (8600 device), 52

Microsoft Azure StorSimple Premium Support, 54

Microsoft Azure StorSimple Standard Support, 54

Microsoft Azure StorSimple Standard Support to Premium Support,
54

Microsoft Cloud App Security, 68

Microsoft Cloud App Security K, 68

Microsoft Dynamics 365 (On-premises) CAL, 77

Microsoft Dynamics 365 Enhanced Support, 58

Microsoft Dynamics 365 Enterprise edition - Additlonal Customer
Engagement Database Storage, 57

Microsoft Dynamics 365 Enterprise edition - Additional Customer
Engagement Non-Production Instance, 57

Microsoft Dynamics 365 Enterprise edition - Additional Customer
Engagement Portal, 57

Microsoft Dynamics 365 Enterprise editlon - Additional Customer
Engagement Portal Page Views, 57

Microsoft Dynamics 365 Enterprise edition - Additional Customer
Engagement Production Instance, 57

Microsoft Dynamics 365 Enterprise edition - Additional Customer
Engagement Soclal Posts, 57

Microsoft Dynamics 365 for Customer Service On-premises CAL, 58,
83

Microsoft Dynamics 365 for Customer Service On-premises CAL, 19

Microsoft Dynamics 365 for Customer Service, Enterprise edition, 19

Microsoft Dynamics 365 for Customer Service, Enterprise Edition
(Device SL), 57

Microsoft Dynamics 365 for Customer Service, Enterprise edition
(User SL), 57

Microsoft Dynamics 365 for Fleld Service, Enterprise edition -
Resource Scheduling Optimization, 57

Microsoft Dynamics 365 for Fleld Service, Enterprise edition (Device
sL), 67

Microsoft Dynamics 365 for Fleld Service, Enterprise edition (User
SL), 57

Microsoft Dynamics 365 for Oparations, Enterprise edition, 21, 57
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Microsoft Dynamics 365 for Operations, Enterprise edition -
Additional Database Storage, 57

Microsoft Dynamics 365 for Operations, Enterprise edition -
Additional File Storage, 57

Microsoft Dynamics 365 for Operations, Enterprise edition - Sandbox
Tier 1
Developer & Test Instance, 57

Microsoft Dynamics 365 for Operations, Enterprise edition - Sandbox
Tier 2
Standard Acceptance testing, 57

Microsoft Dynamics 365 for Operations, Enterprise edition - Sandbox
Tier 3
Premier Acceptance testing, 57 .

Microsoft Dynamics 365 for Operations, Enterprise edition - Sandbox
Tier 4
Standard Performance testing, 57

Microsoft Dynamics 365 for Operations, Enterprise edition - Sandbox
Tier 5
Premier Performance testing, 58

Microsoft Dynamics 365 for Operations, Enterprise edition (User SL),
57

Microsoft Dynamics 365 for Operations, Enterprise edition Add-on
(Device and User SL), 57

Microsoft Dynamics 365 for Operations, Enterprise edition From SA
(Device and User SL), 57

Microsoft Dynamics 365 for Project Service Automation, Enterprise
edition (User SL), 57

Microsoft Dynamics 365 for Sales On-premises CAL, 19, 58, 83

Microsoft Dynamics 365 for Sales, Enterprise edition, 19

Microsoft Dynamics 365 for Sales, Enterprise edition, 57

Microsoft Dynamics 365 for Sales, Enterprise edition (User SL), 57

Microsoft Dynamics 365 for Team Members On-premises CAL, 19,
83

Microsoft Dynamics 365 for Team Members, Enterprise edition, 19,
21

Microsoft Dynamics 365 for Team Members, Enterprise edition
(User SL), 57

Microsoft Dynamics 365 for Team Members, Enterprise edition Add-
on (User SL), 57

Microsoft Dynamics 365 for Team Members, Enterprise edition From
SA (User SL), 57

Microsoft Dynamics 365 Plan 1, Enterprise edition (User SL), 57

Microsoft Dynamics 365 Plan 1, Enterprise edition Add-on, 57

Microsoft Dynamics 365 Plan 1, Enterprise edition From SA, 57

Microsoft Dynamics 365 Plan 2 Enterprise edition Add-on (User SL),
57 _

Microsoft Dynamics 365 Plan 2, Enterprise edition (User 5L), 57

Microsoft Dynamics 365 Plan 2, Enterprise edition From SA (User SL),
57 '

Microsoft Dynamics 365 Pro Direct Support, 58

Microsoft Dynamics AX 2012 R2, 20

Microsoft Dynamics AX 2012 R3 Enterprise Additive CAL, 20

Microsoft Dynamics AX 2012 R3 Enterprise CAL, 20

Microsoft Dynamics AX 2012 R3 Functional Additive CAL, 20

Microsoft Dynamics AX 2012 R3 Functional CAL, 20

Microsoft Dynamics AX 2012 R3 Selfl Serve CAL, 20

Microsoft Dynamics AX 2012 R3 Server, 20
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Microsoft Dynamics AX 2012 R3 Standard Commerce Server Core, 20

Microsoft Dynamics AX 2012 R3 Store Server, 20

Microsoft Dynamics AX 2012 R3 Task Additive CAL, 20

Microsoft Dynamics AX 2012 R3 Task CAL, 20

Microsoft Dynamics AX Enterprise CAL, 58, 77

Microsoft Dynamics AX Functional CAL, 58, 77

Microsoft Dynamics AX Self Serve CAL, 58

Microsoft Dynamics AX Standard Commerce Core Server, 78

Microsoft Dynamics AX Store Server, 77

Microsoft Dynamics AX Task CAL, 58, 77

Microsoft Dynamics CRM 2015, 19

Microsoft Dynamics CRM 2016, 19

Microsoft Dynamics CRM Basic CAL, 58

Microsoft Dynamics CRM Professional CAL, 58

Microsoft Dynamics CRM Server 2013, 77

Microsoft Dynamics CRM Server 2015, 77

Microsoft Exchange Server, 83

Microsoft Flow Plan 1, 67

Microsoft Flow Plan 2, 67

Microsoft Identity Manager 2016 CAL, 22

Microsoft Identity Manager 2016 External Connector, 22

Microsoft Intune, 15, 16, 32, 68

Microsoft Intune Add-on, 68

Microsoft Intune for EDU, 68

Microsoft Intune User SL Add-on Extra Storage 1 GB, 68

Microsoft Learning Imagine Academy, 69

Microsoft Learning MCP 1 Exam Vouchers, 69

Microsoft Learning MCP 30 Exam Vouchers, 69

Microsoft Learning MOS/MCE Certification 125 Exam Site License, 69

Microsoft Learning MOS/MTA/MCE Certification 500 Exam Site
License, 69

Microsoft Learning MTA/MCA Certification 125 Exam Site License,
69

Microsoft MultiFactor Authentication, 54

Microsoft MyAnalytics, 63

Microsoft Office Audit and Control Management Server 2013, 26

Microsoft PowerApps Plan 1, 67

Microsoft PowerApps Plan 2, 67

Microsoft SQL. Server, 83

Microsoft Stream Plan 1, 67

Microsoft Stream Plan 2, 67

Microsoft Stream Plan 2 Add-on, 67

Microsoft Stream Storage Add-on (500GB), 67

Microsoft Translator API, 52

Minecraft
Education Editlon, 69

Moblle Asset Management Per Asset Monthly Subscriptions, 67

Moblle Asset Management Platform Monthly Subscription, 66

MSDN Platforms, 36

Office 2013, 23

Office 2016 for Mac Standard, 24

Office 365 Advanced Compliance, 63

Office 365 Advanced Security Management (User 5L), 62

Office 365 Advanced Threat Protection, 63

Office 365 Business, 59

Office 365 Business Cssentials, 6O

Office 365 Business Pramium, 60
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Office 365 Education, 60
Office 365 Education ES, 60
Office 365 Education E5 Add-on, 60
Office 365 Enterprise, 55
Office 365 Enterprise, 55
Office 365 Enterprise E1, 15, 60
Office 365 Enterprise E1 and Microsoft Intune, 15
Office 365 Enterprise E1 From SA, 60
Office 365 Enterprise E1, E3 Add-on, 60
Office 365 Enterprise E3, 15, 60
Office 365 Enterprise E3 and Microsoft Intune, 15
Office 365 Enterprise E3 From SA, 60
Office 365 Enterprise E3 without ProPlus Add-on, 60
Office 365 Enterprise E4, 60
Office 365 Enterprise E4 Add-on, 60
Office 365 Enterprise E4 From SA, 60
Office 365 Enterprise E4 without ProPlus Add-on, 60
Office 365 Enterprise ES, 15
Office 365 Enterprise E5 (User SL), 60
Office 365 Enterprise E5 Add-on, 60
Office 365 Enterprise E5 and Microsoft Intune, 15
Office 365 Enterprise E5 From SA, 60
Office 365 Enterprise K1, 60
Office 365 Extra File Storage 1 GB, 65
Office 365 Midsize Business, 60, 62
Office 365 Midsize Business Add-on, 61
Office 365 ProPlus, 59
Office 365 ProPlus From SA, 59
Office 365 Threat Intelligence, 63
Offlce for Mac 2011, 24
Office for Mac Standard, 77
Office Home & Student 2013 RT Commercial Use, 22
Office Multi Language Pack, 60, 62
Office Multl Language Pack 2013, 22
Office Online, 60
Office Online for Office 365, 77
Office Professlonal Plus, 59, 60, 61, 62, 77, 83
Office Professlonal Plus 2013, 59
Office Professional Plus 2016, 22, 37, 61
Office Standard, 60, 77, 83
Office Standard 2016, 22
OneDrive for Business Plan 1, 64
OneDrive for Business Plan 2, 64
Operations Management and Securlty
Automation and Control, 52
Backup and Disaster Recovery, 52
Insights and Analytics, 52
Security and Compliance, 52
Operations Management and Security €1, 52
Operations Management and Security €1 Add-on, 52
Operations Management and Security E1 From 5A, 52
Operations Management and Security €2, 52
Operations Management and Security £2 Add-on, 52
Operations Management and Security £2 From SA, 52
Outlook 2016, 22
Outlook 2016 for Mac, 24
Power B1 Pro, 67
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Power Bl Pro A, 67

PowerPoint 2016, 22

PowerPoint 2016 for Mac, 24

Project 2013, 26

Project Online Essentials, 64

Project Online Essentials Add-on, 64

Project Online Premium, 64

Project Online Premium Add-on, 64

Project Online Premium From SA, 64

Project Online Professional, 64

Project Online Professional Add-on, 64

Project Online Professional From SA, 64

Project Professional, 83

Project Professional 2016, 22

Project Server 2016, 23, 26

Project Server 2016 CAL, 26

Project Server 2016 Device CAL, 23

Project Standard, 77, 83

Project Standard 2016, 22

Publisher 2016, 22

R Server 2016 for Hadoop, 28

R Server 2016 for Linux, 28

R Server 2016 for Teradata DB, 28

Secure Productive Enterprise E3, 54

Secure Productive Enterprise E3 Add-on, 55

Secure Productive Enterprise E3 From SA, 55

Secure Productive Enterprise ES, 55

Secure Productive Enterprise E5 Add-on, 55

Secure Productive Enterprise E5 From SA, 55

SharePolint Online, 77

SharePoint Online Plan 1, 65

SharePoint Online Plan 1 Add-on, 65

SharePoint Online Plan 1 or 2, 27

SharePolint Online Plan 2, 27, 65

SharePolnt Server, 55, 82

SharePoint Server 2013, 26

SharePolint Server 2016, 26

SharePoint Server 2016 Enterprise CAL, 26
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Introduction

About this Document

This Service Level Agreement for Microsoft Online Services (this “SLA”) is a part of your Microsoft volume licensing agreement (the “"Agreement”).
Capitalized terms used but not defined in this SLA will have the meaning assigned to them in the Agreement. This SLA applies to the Microsoft
Online Services listed herein (a “Service” or the “Services”), but does not apply to separately branded services made available with or connected to
the Services or to any on-premise software that is part of any Service.

If we do not achieve and maintain the Service Levels for each Service as described in this SLA, then you may be eligible for a credit towards a
portion of your monthly service fees. We will not modify the terms of your SLA during the initial term of your subscription; however, if you renew
your subscription, the version of this SLA that is current at the time of renewal will apply throughout your renewal term. We will provide at least 90
days’ notice for adverse material changes to this SLA. You can review the most current version of this SLA at any time by visiting
http://www.microsoftvolumelicensing.com/SLA.

" Prior Versions of this Document

This SLA provides information on Services currently available. Earlier versions of this document are available at
http://www.microsoftvolumelicensing.com. To find the needed version, a customer may contact its reseller or Microsoft Account Manager.

Clarifications and Summary of Changes to this Document

Below are recent additions, deletions and other changes to this SLA, Also listed below, are clarifications of Microsoft policy In response to common
customer questions,

Additions Deletions
Analysis Services

Service Specific Terms
Cloud Services: Included Role Instance Connectivity as the means of calculating Downtime.
DocumentDB8: Included SLAs for Throughput, Consistency and Latency.

Storage Service: Included files as Excluded Transactlons and Falled Storage Transactions.
Virtual Machines: Included Announced Single Instance Maintenance, Avallabllity Set, and Fault Domain to the Additional Definitions.

T R S R AR S A R Y S Gl A TG
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General Terms

Definitions

“Applicable Monthly Period” means, for a calendar month in which a Service Credit is owed, the number of days that you are a subscriber for a
Service,

“Applicable Monthly Service Fees” means the total fees actually paid by you for a Service that are applied to the month in which a Service Credit is
owed.

“Downtime” is defined for each Service in the Services Specific Terms below. Except for Microsoft Azure Services, Downtime does not include
Scheduled Downtime. Downtime does not include unavailability of a Service due to limitations described below and in the Services Specific Terms.
“Error Code” means an indication that an operation has failed, such as an HTTP status code in the 5xx range.

“External Connectivity” is bi-directional network traffic over supported protocols such as HTTP and HTTPS that can be sent and received from a
public IP address. ‘

“Incident” means (i) any single event, or (ii) any set of events, that result in Downtime.

“Management Portal” means the web interface, provided by Microsoft, through which customers may manage the Service.

“Scheduled Downtime” means periods of Downtime related to network, hardware, or Service maintenance or upgrades. We will publish notice or
notify you at least five (5) days prior to the commencement of such Downtime.

“Service Credit” is the percentage of the Applicable Monthly Service Fees credited to you following Microsoft's claim approval.

“Service Level” means the performance metric(s) set forth in this SLA that Microsoft agrees to meet in the delivery of the Services.

“Service Resource” means an individual resource available for use within a Service.

“Success Code” means an indication that an operation has succeeded, such as an HTTP status code In the 2xx range.

“Support Window" refers to the perlod of time during which a Service feature or compatibllity with a separate product or service is supported.
“User Minutes” means the total number of minutes In a month, less all Scheduled Downtime, multiplied by the total number of users.

Terms

Claims

In order for Microsoft to consider a claim, you must submit the claim to customer support at Microsoft Corporation Including all information
necessary for Microsoft to validate the claim, including but not limited to: (i) a detailed description of the Incident; (Il) information regarding the
time and duratlon of the Downtime; (lil) the number and locatlon(s) of affected users (if applicable); and (iv) descriptions of your attempts to
resolve the Incldent at the time of occurrence.

For a claim related to Microsoft Azure, we must recelve the claim within two months of the end of the billing month In which the Incident that Is
the subject of the claim occurred. For claims related to all other Services, we must receive the claim by the end of the calendar month following
the month In which the Incident occurred. For example, If the Incident occurred on February 15th, we must recelve the claim and all required
Information by March 31st.

We will evaluate all Information reasonably avallable to us and make a good faith determination of whether a Service Credit Is owed., We will use
commerclally reasonable efforts to process claims durlng the subsequent month and within forty-five (45) days of recelpt. You must be in
compllance with the Agreement In order to be eligible for a Service Credit. If we determine that a Service Credit Is owed to you, we will apply the
Service Credit to your Applicable Monthly Service Fees.

If you purchased more than one Service (not as a sulte), then you may submit claims pursuant to the process described above as If each Service
were covered by an Individual SLA. For example, If you purchased both Exchange Online and SharePolnt Online (not as part of a sulte), and during
the term of the subscription an Incident caused Downtime for both Services, then you could be eligible for two separate Service Credits (one for
each Service), by submitting two claims under this SLA. In the event that more than one Service Level for a particular Service Is not met because of
the same Incident, you must choose only one Service Level under which to make a claim based on the Incldent. Unless as otherwise provided In a
specific SLA, only one Service Credit Is permitted per Service for an Applicable Monthly Perlod.

Service Credits

Service Credits are your sole and exclusive remedy for any performance or availability 1ssues for any Service under the Agreement and this SLA,
You may not unilaterally offset your Applicable Monthly Service Fees for any performance or avallability Issues.

Sarvice Credits apply only to fees pald for the particular Service, Service Resource, or Service tier for which a Service Level has not been met, In
cases where Service Levels apply to Individual Service Resources or to separate Service tiers, Service Credits apply only to fees paid for the affected
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Service Resource or Service tier, as applicable. The Service Credits awarded in any billing month for a particular Service or Service Resource will
not, under any circumstance, exceed your monthly service fees for that Service or Service Resource, as applicable, in the billing month.

If you purchased Services as part of a suite or other single offer, the Applicable Monthly Service Fees and Service Credit for each Service will be pro-
rated.

If you purchased a Service from a reseller, you will receive a service credit directly from your reseller and the reseller will receive a Service Credit

directly from us. The Service Credit will be based on the estimated retail price for the applicable Service, as determined by us in our reasonable
discretion.

Limitations
This SLA and any applicable Service Levels do not apply to any performance or availability issues:

1. Due to factors outside our reasonable control (for example, natural disaster, war, acts of terrorism, riots, government action, or a
network or device failure external to our data centers, including at your site or between your site and our data center);

2. That result from the use of services, hardware, or software not provided by us, including, but not limited to, issues resulting from
inadequate bandwidth or related to third-party software or services;

3. Caused by your use of a Service after we advised you to modify your use of the Service, if you did not modify your use as advised,;

4, During or with respect to preview, pre-release, beta or trial versions of a Service, feature or software (as determined by us) or to
purchases made using Microsoft subscription credits;

5. That result from your unauthorized action or lack of action when required, or from your employees, agents, contractors, or vendors, or
anyone gaining access to our network by means of your passwords or equipment, or otherwise resulting from your failure to follow
appropriate security practices;

6. That result from your failure to adhere to any required configurations, use supported platforms, follow any policies for acceptable use, or
your use of the Service in a manner inconsistent with the features and functionality of the Service (for example, attempts to perform
operations that are not supported) or inconsistent with our published guidance;

7. That result from faulty input, instructions, or arguments (for example, requests to access files that do not exist);

8. That result from your attempts to perform operations that exceed prescribed quotas or that resulted from our throttling of suspected
abusive behavlor;

9. Due to your use of Service features that are outside of associated Support Windows; or

10. For licenses reserved, but not paid for, at the time of the Incldent.

Services purchased through Open, Open Value, and Open Value Subscription volume licensing agreements, and Services In an Office 365 Small
Business Premium suite purchased In the form of a product key are not eligible for Service Credits based on service fees. For these Services, any
Service Credit that you may be eligible for will be credited In the form of service time (l.e., days) as opposed to service fees, and any references to
“Applicable Monthly Service Fees” Is deleted and replaced by "Applicable Monthly Period.”
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Service Specific Terms

Microsoft Dynamics 365

Microsoft Dynamics 365 for Customer Service

Downtime: Any period of time when end users are unable to read or write any Service data for which they have appropriate permission but this
does not include non-availability of Service add-on features.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime
User Minutes

x 100

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

Monthly Uptime Percentage Service Credit

Microsoft Dynamics 365 for Financials
Downtime: Any perlod of time when end users are unable to login to thelir instance.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

User Minutes = Downtime

User Minutes £400

where Downtime Is measured In user-minutes; that is, for each month, Downtime Is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users Impacted by that Incident.

Service Credit:

Monthly Uptime Percentage Service Credit
< 99.9% 25%
< 99% 50%
< 95% y 100%

Microsoft Dynamics 365 for Operations

Additional Definitions:

"Active Tenant" means a tenant with an active high avallability production topology in the Management Portal that (A) has been deployed to a
Partner Application Service; and (B) has an active database that users can log Into.

“Partner Application Service” means a partner application bullt on top of and combined with the Platform that (A) Is used for processing your
organization’s actual business transactions; and (8) has reserve compute and storage resources equal to or greater than one of the Scale Units your
partner selected for the applicable partner application.

“Maximum Available Minutes” means the total accumulated minutes during a billing month in which an Active Tenant was deployed In a Partner
Application Service using an active high avallability production topology.

“Platform” means the Service’s client forms, SQL server reports, batched operations, and AP1 endpoints, or the Service’s retall AP1s that are used
for commerce or retall purposes only.

“Scale Unit" means the Incramants by which compute and storage resources are added to or removed from a Partner Application Service.
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“Service Infrastructure” means the authentication, computing, and storage resources that Microsoft provides in connection with the Service.

Downtime: Any period of time when end users are unable to login to their Active Tenant, due to a failure in the unexpired Platform or the Service
Infrastructure as Microsoft determines from automated health monitoring and system logs. Downtime does not include Scheduled Downtime, the
unavailability of Service add-on features, the inability to access the Service due to your modifications of the Service, or periods where the Scale
Unit capacity is exceeded.

Monthly Uptime Percentage: The Monthly Uptime Percentage for a given Active Tenant in a calendar month Is calculated u'sing the following
formula:
User Minutes — Downtime

; x 100
User Minutes
Service Credit:
Menthly Uptime Percentage Service Credit
<99.5% 25%

<99% 50%

<95%
e e T T A S P

Microsoft Dynamics 365 for Sales

Downtime: Any period of time when end users are unable to read or write any Service data for which they have appropriate permission but this
does not include non-availability of Service add-on features.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

User Minutes — Downtime
User Minutes

x 100

where Downtime Is measured in user-minutes; that is, for each month, Downtime Is the sum of the length (in minutes) of each Incldent that occurs
during that month multiplied by the number of users Impacted by that Incident.

Service Credit:

Office 365 Services

Duet Enterprise Online

Downtime: Any perlod of time when users are unable to read or write any portion of a SharePoint Online site collection for which they have
approprlate permisslons.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

User Minutes = Downthme
User Minutes

X 100

where Downtime Is measured in user-minutes; that is, for each month, Downtime Is the sum of the length (In minutes) of each Incident that occurs
durlng that month multiplied by the number of users impacted by that Incldent,
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Service Credit;

Monthly Uptime Percentage

Service Credit

<99.9% 25%
<99% 50%
<95% 100%

Service Level Exceptions: This SLA does not apply when the inability to read or write any portion of a SharePoint Online site is caused by any
failure of third party software, equipment, or services that are not controlled by Microsoft, or Microsoft software that is not being run by Microsoft
itself as part of the Service.

Additional Terms: You will be eligible for a Service Credit for Duet Enterprise Online only when you are eligible for a Service Credit for the

Exchange Online
Downtime: Any period of time when users are unable to send or receive email with Outlook Web Access. There is no Scheduled Downtime for this
service,

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime

User Minutes F

where Downtime Is measured In user-minutes; that is, for each month, Downtime Is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users Impacted by that Incident,

Service Credit:

Monthly Uptime Percentage Service Credit
< 99.9% 25%

< 99% 50%
< 95% 100%

Additional Terms: See Appendix 1 - Service Level Commitment for Virus Detectlon and Blocking, Spam Effectiveness, or False Positive.

Exchange Online Archiving

Downtime: Any period of time when users are unable to access the emall messages stored In thelr archive. There Is no Scheduled Downtime for
this service,

Monthly Uptime Percentage: The Monthly Uptime Percentage s calculated using the following formula;

U/ser Minutes = Downtime
U/ser Minutes

x 100

where Downtime Is measured In user-minutes; that is, for each month, Downtime Is the sum of the length (In minutes) of each Incident that occurs
during that month multiplied by the number of users Impacted by that Incldent,

Service Credit:

Monthly Uptime E’ercenlag(ﬂ - Service Credit
<99.9% _ _ —_— 1%
<99% e 50%
C95% o 5 100%

Service Level Exceptions: This SLA does not apply to the Enterprise CAL sulte purchased through Open Value and Open Value Subscription volume
licensing agreemants,
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Exchange Online Protection

Downtime: Any period of time when the network is not able to receive and process email messages. There is no Scheduled Downtime for this
service.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime
User Minutes

x 100

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

Monthly Uptime Percentage Service Credit
< 99.9% 25%
<99% 50%
<95% 100%

Service Level Exceptions: This SLA does not apply to the Enterprise CAL suite purchased through Open Value and Open Value Subscription volume
licensing agreements.

Additional Terms: See (I) Appendix 1 - Service Level Commitment for Virus Detection and Blocking, Spam Effectiveness, or False Positive and (ii)
Appendix 2 = Service Level Commitment for Uptime and Email Dellvery.

Microsoft Teams
Downtime: Any perlod of time when end users are unable to read or post to chat conversations for which they have appropriate permissions.
Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

User Minutes = Downtime

User Minutes % LD

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (In minutes) of each Incident that occurs
during that month multiplied by the number of users Impacted by that Incident.

Service Credit:

Monthly Uptime Percentage Service Credit

Microsoft MyAnalytics

Downtime: Any period of time when users are unable to access the MyAnalytics dashboard.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

User Minutes = Downtime

)
User Minutes S

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (In minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.
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Service Credit:

<99.9% 25%
<99% 50%
<95% 100%

Office 365 Business

Downtime: Any period of time when Office applications are put into reduced functionality mode due to an issue with Office 365 activation.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime

User Minutes > 109

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users Impacted by that Incident.

Service Credit:
Monthly Uptime Percentage Service Credit
<99.9% 25%
< 99% 50%
< 95% 100%

Office 365 Advanced Compliance

Downtime: Any period of time when Customer Lockbox component of Office 365 Advanced Compliance Is put into reduced functionality mode
due to an Issue with Office 365.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

User Minutes = Downtime

U/ser Minutes x 1y

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (In minutes) of each Incident that occurs
durlng that month multiplied by the number of users Impacted by that Incident,

Service Credit:
Monthly Uptime Percentage Service Credit
< 99.9% 25%
< 09% . 50%
i <95% L 100% .

Office 365 ProPlus

Downtime: Any perlod of time when Office applications are put Into reduced functionality mode due to an Issue with Office 365 activation.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

User Minutes = Downtime

User Minutes x 100
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where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

Monthly Uptime Percentage Service Credit

<99.9% 25%
<99% 5 50%
<95%

AT T T T AT e T v Voo A o R et L0 s R
Office Online

Downtime: Any period of time when users are unable to use the Web Applications to view and edit any Office document stored on a SharePoint
Online site for which they have appropriate permissions.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime
User Minutes

100

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

<99.9% 25%
< 99% 50%
< 95% 100%
o P R
Office 365 Video

Downtime: Any period of time when userrs are unable to upload, view or edit videos In the video portal when they have appropriate permissions
and valid content,

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

User Minutes = Downtime
User Minutes

X 100

where Downtime Is measured In user-minutes; that is, for each month, Downtime Is the sum of the length (in minutes) of each Incident that occurs
durlng that month multiplied by the number of users Impacted by that Incident.

Service Level Commitment:
Monthly Uptime Percentage Service Credit

Ry i "ET_WFW_‘ SUTrE

OneDrive for Business
Downtime: Any perlod of time when users are unable to view or edit files stored on thelr personal OneDrive for Business storage.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Table of Contents Introduction General Terms Service Specific Terms Appendices



Microsoft Volume Licensing Service Level Agreement for Microsoft Online Services (Worldwide English, May 1, 2017) 13

User Minutes — Downtime
User Minutes

x 100

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

Monthly Uptime Percentage Service Credit

Project Online
Downtime: Any period of time when users are unable to read or write any portion of a SharePoint Online site collection with Project Web App for
which they have appropriate permissions.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

User Minutes — Downtime

User Minutes X 100

where Downtime Is measured In user-minutes; that Is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users Impacted by that Incident.

Service Credit;

Monthly Uptime Percentage Service Credit
<99% 50%
< 95% 100%

SharePoint Online

Downtime: Any perlod of time when users are unable to read or write any portion of a SharePoint Online site collection for which they have
appropriate permissions.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

User Minutes = Downtime
{/ser Minutes

x 100

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (In minutes) of each Incldent that occurs
during that month multiplied by the number of users Impacted by that Incident.

Service Credit:

Monthly Uptime Percentage Service Credit
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Skype for Business Ornline

Downtime: Any period of time when end users are unable to see presence status, conduct instant messaging conversations, or initiate online
meetings.!

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime

User Minutes A Ll

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

<99.9% 25%
<99% 50%
< 95% 100%
10nline meeting functionality applicable only to Skype for Business Online Plan 2 Service.

RS e X O
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Skype for Business Online — PSTN Calling and PSTN Conferencing

Downtime: Any period of time when end users are unable to initiate a PSTN call or unable to dial Into a PSTN conference.
Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

User Minutes — Downtime
User Minutes

x 100

Where Downtime Is measured In user-minutes; that Is, for each month Downtime Is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users Impacted by that Incident.

Service Credit:

Monthly Uptime Percentage Service Credit

Skype for Business Online — Voice Quality
This SLA applies to any eligible call placed by any volce service user within the subscription (enabled for making any type of call VOIP or PSTN).

Additional Definitions:
“Eligible Call" is a Skype for Business placed call (within a subscription) that meets both conditions below:

e The call was placed from a Skype for Business Certified IP Desk phones on wired Ethernet

o  Packet Loss, Jitter and Latency Issues on the call were due to networks managed by Microsoft.
“Total Calls” Is the total number of Eligible Calls
“Poor Quality Calls” Is the total number of Eligible Calls that are classified as poor based on numerous factors that could Impact call quality in the
networks managed by Microsoft, While the current Poor Call classifier is bullt primarily on network parameters like RTT (Roundtrip Time), Packet
Loss Rate, Jitter and Packet Loss-Delay Concealment Factors, It is dynamic and continually updated based on new learnings from analysis using
millions of Skype and Skype for Business calls and evolution of Devices, Algorithms and end user ratings.

Monthly Good Call Rate: The Monthly Good Call Rate Is calculated using the following formula:
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Total Calls — Poor Quality Calls
Total Calls

x 100

Service Credit:

Monthly Good Call Rate Service Credit

Yammer Enterprise

Downtime: Any period of time greater than ten minutes when more than five percent of end users are unable to post or read messages on any
portion of the Yammer network for which they have appropriate permissions.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime
User Minutes

x 100

where Downtime is measured in user-minutes; that is, for each month, Downtime Is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:
Monthly Uptime Percentage Service Credit
<99.9% 25%
< 99% 50%
< 95% 100%

Microsoft Azure Services

AD Domain Services

Additional Definitions:

“Managed Domain” refers to an Actlve Directory domain that is provisioned and managed by Azure Active Directory Domain Services.

"Maximum Available Minutes" is the total number of minutes that a given Managed Domain has been deployed by Customer In Microsoft Azure
during a billing month In a given Microsoft Azure subscription.

"Downtime" Is the total accumulated minutes during a billing month for a glven Microsoft Azure subscription during which a glven Managed
Domaln Is unavallable. A minute Is considered unavallable if all requests for domaln authentication of user accounts belonging to the Managed
Domaln, LDAP bind to the root DSE, or DNS lookup of records, made from within the virtual network where the Managed Domain Is enabled, either
return an Error Code or fall to return a Success Code within 30 seconds.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Available Minutes-Downtime

)
Maxtmum Available Minutes X 100

Service Levels and Service Credits are applicable to Customer’s use of Azure Active Directory Domain Services:
Monthly Uptime Percentage Service Credit
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Analysis Services
Additional Definitions: .
"Server" means any Azure Analysis Services server.
"Maximum Available Minutes" is the total number of minutes that a given Server has been deployed in Microsoft Azure during a billing month in a

given Microsoft Azure subscription.
"Client Operations" is the set of all documented operations supported by Azure Analysis Services.

Downtime: is the total accumulated minutes during a billing month for a given Microsoft Azure subscription during which a given Server s
unavailable. A minute is considered unavailable for a given Server if more than 1% of all Client Operations completed during the minute return an
Error Code.

Monthly Uptime Percentage: The Monthly Uptime Percentage for a given Server is calculated using the following formula:

Maximum Available Minutes-Downtime
Maxinmuimn Available Minutes

100

Service Credit:

<99.9% 10%
<99% 25%

ElebdEiin i3

APl Management Services

Additional Definitions:

“Deployment Minutes” Is the total number of minutes that a glven APl Management instance has been deployed In Microsoft Azure during a billing
month.

“Maximum Available Minutes” Is the sum of all Deployment Minutes across all API Management Instances deployed by you in a given Microsoft
Azure subscription during a billing month,

“Proxy” Is the component of the APl Management Service responsible for recelving APl requests and forwarding them to the configured dependent
AP, '

Downtime: The total accumulated Deployment Minutes, across all APl Management Instances deployed by you In a glven Microsoft Azure
subscription, during which the API Management Service Is unavailable. A minute Is considered unavallable for a given API Management Instance if
all continuous attempts to perform operations through the Proxy throughout the minute result in either an Error Code or do not return a Success
Code within five minutes.

Monthly Uptime Percentage: The Monthly Uptime Percentage |Is calculated using the following formula:

Maximum Available Minutes-Dowatime
Maxinnm Avatlable Minutes

X 100

Service Credit for Standard Tier:

Monthly Uptime Percentage Service Credit
< 39.95‘ ) 10%
< 99% 25%

Service Credit for Premium Tier deployments scaled across two or more regions:

Monthly Uptime Percentage 5 Service Credit
< 99‘975% 10%
< 99% 25%
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App Service

Additional Definitions:

“App” is an APl App, Logic App, Weh App or Mobile App deployed by Customer within the App Service, excluding web apps in the Free and Shared
tiers.

“Deployment Minutes” is the total number of minutes that a given App has been set to running in Microsoft Azure during a billing month.
Deployment Minutes is measured from when the App was created or the Customer initiated an action that would result in running the App to the
time the Customer initiated an action that would result in stopping or deleting the App.

“Maximum Available Minutes” is the sum of all Deployment Minutes across all Apps deployed by Customer in a given Microsoft Azure subscription
during a billing month '

Downtime: Is the total accumulated Deployment Minutes, across all Apps deployed by Customer in a given Microsoft Azure subscription, during
which the App is unavailable. A minute is considered unavailable for a given App when there is no connectivity between the App and Microsoft’s
Internet gateway.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime
Maximum Available Minutes

x 100

Service Credit:

Monthly Uptime Percentage Service Credit

<99.95% 10%
< 99% 25%

Additional Terms: Service Credits are applicable only to fees attributable to your use of Web Apps or Moblle Apps and not to fees attributable to

Application Gateway

Additional Definitions:

“Application Gateway Cloud Service” refers to a collection of one or more Application Gateway Instances configured to perform HTTP load
balancing services.

“Maximum Available Minutes” Is the total accumulated minutes during a billing month during which an Application Gateway Cloud Service
comprising two or more medlum or larger Application Gateway Instances has been deployed in a Microsoft Azure subscription.

Downtime; Is the total accumulated Maximum Avallable Minutes during a billing month for a given Application Gateway Cloud Service during
which the Application Gateway Cloud Service Is unavallable. A glven minute Is considered unavailable If all attempts to connect to the Application
Gateway Cloud Service throughout the minute are unsuccessful,

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Available Mimutes-Downtine
Maxinnan Avatlable Minutes

X 100

Service Credit:

Monthly Uptime Percentage Service Credit

Application Insights

Additional Definitions:
“Application Insights Resource” Is the container In Application Insights that collects, processes and stores the data for a single Instcumentation key.
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"Maximum Available Minutes" is the total number of minutes that Application Insights Resource(s) have been deployed within a Microsoft Azure
subscription during a billing month.

“Data Latency” is the number of minutes that data received from the instrumentation in Customer’s application is delayed from appearing in
Application Insights service where the delay is greater than 2 hours.

"Downtime" is the total accumulated number of minutes that are part of Maximum Available Minutes that experience Data Latency.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime

- - - x 100
Maximum Available Minutes
Service Levels and Service Credits:
Monthly Uptime Percentage Service Credit
<99.9% 10%
< 99% 25%
PR T I T e R i O R R L e N RS SR T N TR

Automation Service — Desired State Configuration (DSC)

Additional Definitions:

“Deployment Minutes” is the total number of minutes that a given Automation account has been deployed in Microsoft Azure during a billing
month.

“DSC Agent Service” is the component of the Automation Service responsible for receiving and responding to pull, registration, and reporting
requests from DSC nodes.

“Maximum Available Minutes” Is the sum of all Deployment Minutes across all Automation accounts deployed In a given Microsoft Azure
subscription during a billing month

Downtime: The total accumulated Deployment Minutes, across all Automation accounts deployed In a given Microsoft Azure subscription, during
which the DSC Agent Service Is unavallable. A minute Is considered unavallable for a given Automation account If all continuous pull, registration,
and reporting requests from DSC nodes assoclated with the Automation account to the DSC Agent Service throughout the minute elther result in an
Error Code or do not return a Success Code within five minutes.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime
Maxinunn Available Minutes

x 100

Service Credit:

Monthly Uptime Percentage Service Credit

Automation Service — Process Automation

Additional Definitions:

“Delayed Jobs" Is the total number of Jobs, for a given Microsoft Azure subscription, that fail to start within thirty (30) minutes of thelr Planned
Start Times,

“Job" means the execution of a Runbook.

“Planned Start Time" Is a time at which a Job Is scheduled to begin executing.

“Runbook” means a set of actions specified by you to execute within Microsoft Azure.

“Total Jobs” Is the total number of Jobs scheduled for execution during a given billing month, for a given Microsoft Azure subscription.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula;
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Total Jobs — Delayed Jobs

Total Jobs %104

Service Credit:

Monthly Uptime Percentage Service Credit

<99.9% 10%
< 99% 25%
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Azure Functions

For Function Apps running on App Service Plans we guarantee that the associated Functions compute will be available 99.95% of the time.
No SLA is provided for Functions Apps running under Consumption Plans.

Additional Definitions:

“Deployment Minutes” is the total number of minutes that a given Function App is available to be triggered during a billing month. Deployment
Minutes are measured based on the total time that the service is available to trigger a function execution and not based on the potential number
of Function executions that might be triggered during a given month.

"Maximum Available Minutes" Is the sum of all Deployment Minutes across all Function Apps deployed by Customer in a given Microsoft Azure
subscription during a billing month.

“Function App” Is an individual Function deployed on an App Service Plan with an associated trigger.

"Downtime" The total accumulated Deployment Minutes, across the Function App deployed by a customer In a given Microsoft Azure
subscription, during which the Function App Is unavallable to be triggered. A minute Is considered unavailable for a given Function App when there
is no connectivity between the App Service Plan on which the Function App Is hosted and Microsoft’s Internet gateway.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Avaitlable Minutes-Downtime

Maxinnun Available Minutes L

Service Levels and Service Credits:

Monthly Uptime Percentage Service Credit
<99.95% 10%
< 99% 25%

Azure Security Center

Additional Definitions:
“Protected Node" Is a Microsoft Azure resource, counted as a node for billing purposes that is configured for the Azure Security Center Standard
Tler

“Security Monitoring” Is the assessment of a Protected Node resulting In potential findings such as security health status, recommendations, and
securlty alerts, exposed In Azure Securlty Center.

“Maximum Available Minutes"” |s the total number of minutes during a billing month that a given Protected Node has been deployed and
conflgured for Security Monitoring.

“Downtime” Is the total accumulated minutes during a billing month for which Security Monitoring Information of a given Protected Node Is
unavallable. A minute Is considered unavallable for a given Protected Node If all continuous attempts to retrleve Security Monitoring Information

throughout the minute result In elther an Error Code or do not return a Success Code within two minutes.
Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Available Minutes = Downtime

Maximum Avatlable Minutes x 100
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Service Credit:

Meonthly Uptime Percentage Service Credit

<99,9% 10%
<99% 25%

| Table6fContents / Definitions|

Batch Serwce

Addltlonal Deflnltlons

“Average Error Rate” for a billing month is the sum of Error Rates for each hour in the billing month divided by the total number of hours in the
billing month.

“Error Rate” is the total number of Failed Requests divided by Total Requests during a given one-hour interval. If the Total Requests in a given one-
hour interval is zero, the Error Rate for that interval is 0%.

“Excluded Requests” are requests that result in an HTTP 4xx status code, other than an HTTP 408 status code.

“Failed Requests" Is the set of all requests within Total Requests that either return an Error Code or an HTTP 408 status code or fail to return a
Success Code within 5 seconds. :

“Total Requests” Is the total number of authenticated REST API requests, other than Excluded Requests, to perform operations against Batch
accounts attempted within a one-hour interval within a given Azure subscription during a billing month.

Monthly Uptime Percentage: for the Batch Service is calculated by subtracting from 100% the Average Error Rate for a given Microsoft Azure
subscription in a billing month. The "Average Error Rate" for a billing month Is the sum of Error Rates for each hour in the billing month divided by
the total number of hours In the billing month. Monthly Uptime Percentage is represented by the following formula:

Monthly Uptime % = 100% - Average Error Rate

Service Credit:

Monthly Uptime Percentage Service Credit
<99,9% 10%
< 99% 25%
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Backup Service

Additional Definitions:
"Backup” or "Back Up" Is the process of copying computer data from a registered server to a Backup Vault.

“Backup Agent" refers to the software Installed on a registered server that enables the registered server to Back Up or Restore one or more
Protected Items.

“Backup Vault” refers to a contalner In which you may reglster one or more Protected Items for Backup.
“Deployment Minutes” Is the total number of minutes during which a Protected Item has been scheduled for Backup to a Backup Vault,

“Failure” means that elther the Backup Agent or the Service falls to fully complete a properly configured Backup or Recovery operation due to
unavallablility of the Backup Service,

“Maximum Available Minutes" Is the sum of all Deployment Minutes across all Protected Items for a glven Microsoft Azure subscription during a
billing month,

“Protected Item” refers to a collection of data, such asa volume, database, or virtual machine that has been scheduled for Backup to the Backup
Service such that It Is enumerated as a Protected Item In the Protected Items tab In the Recovery Services sectlon of the Management Portal,
“Recovery” or "Restore” Is the process of restoring computer data from a Backup Vault to a registered server,

Downtime: The total accumulated Deployment Minutes across all Protected Items scheduled for Backup by you In a glven Microsoft Azure
subscription during which the Backup Service Is unavallable for the Protected Item. The Backup Service Is considered unavallable for a glven
Protected ltem from the first Fallure to Back Up or Restore the Protected Item until the Initlation of a successful Backup or Recovery of a Protected
item, provided that retries are continually attempted no less frequently than once every thirty minutes,
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Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime
Maximum Available Minutes

100

Service Credit:

Monthly Uptime Percentage Service Credit

<99.9% 10%
<99% 25%

BizTalk Services

Additional Definitions:

“BizTalk Service Environment” refers to a deployment of the BizTalk Services created by you, as represented in the Management Portal, to which
you may send runtime message requests.

“Deployment Minutes” is the total number of minutes that a given BizTalk Service Environment has been deployed In Microsoft Azure during a
billing month. )

“Maximum Available Minutes” is the sum of all Deployment Minutes across all BizTalk Service Environments deployed by you in a given Microsoft
Azure subscription during a billing month,

“Monitoring Storage Account” refers to the Azure Storage account used by the BizTalk Services to store monitoring information related to the
execution of the BizTalk Services.

Downtime: The total accumulated Deployment Minutes, across all BizTalk Service Environments deployed by you In a given Microsoft Azure
subscription, during which the BizTalk Service Environment Is unavailable. A minute Is considered unavailable for a given BizTalk Service
Environment when there Is no connectivity between your BizTalk Service Environment and Microsoft’s Internet gateway.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Available Minutes-Downtime

x 100
Maximum Available Minutes
Service Credit:
< 99.9% 10%
<99% 25%

Service Level Exceptions: The Service Levels and Service Credits are applicable to your use of the Baslic, Standard, and Premium tlers of the BizTalk
Services. The Developer tler of the Microsoft Azure BizTalk Services Is not covered by this SLA,

Additional Terms: When submitting a claim, you must ensure that complete monitoring data Is maintained within the Monitoring Storage Account
and Is made avallable to Microsoft,

BB S R A R e SRS T \ts// Definition

Cache Services

Additional Definitions:
“Cache” refers to a deployment of the Cache Service created by you, such that Its Cache Endpoints are enumerated In the Cache tab In the
Management Portal, '

“Cache Endpoints” refers to endpoints through which a Cache may be accessed.
"Deployment Minutes” is the total number of minutes that a given Cache has been deployed In Microsoft Azure during a billing month,

“Maximum Available Minutes"” Is the sum of all Deployment Minutes across all Caches deployed by you in a given Microsoft Azure subscription
during a billing month,
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Downtime: The total accumulated Deployment Minutes, across all Caches deployed by you in a given Microsoft Azure subscription, during which
the Cache is unavailable. A minute is considered unavailable for a given Cache when there is no connectivity throughout the minute between one
or more Cache Endpoints associated with the Cache and Microsoft’s Internet gateway.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime
Maximum Available Minutes

x 100

Service Credit:

Monthly Uptime Percentage Service Credit

<99.9% 10%
<99% 25%

Service Level Exceptions: The Service Lévels and Service Credits are applicable to your use of the Cache Service, which includes the Azure Managed
Cache Service or the Standard tier of the Azure Redis Cache Service. The Basic tier of the Azure Redis Cache Service is not covered by this SLA.
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| CDN Service

Downtime: To assess Downtime, Microsoft will review data from any commercially reasonable independent measurement system used by you.

You must select a set of agents from the measurement system'’s list of standard agents that are generally available and represent at |east five
geographically diverse locations in major worldwide metropolitan areas (excluding PR of China).

Measurement System tests (frequency of at least one test per hour per agent) will be configured to perform one HTTP GET operation according to
the model below:
1. Atest file will be placed on your origin (e.g., Azure Storage account).
2. The GET operation will retrieve the file through the CDN Service, by requesting the object from the appropriate Microsoft Azure domain
name hostname.
3. The test file will meet the following criterla:
I, The test object will allow caching by Including explicit “Cache-control: public” headers, or lack of “Cache-Control: private” header.
Il The test object will be a file at least 50KB in size and no larger than 1MB.
li. Raw data will be trimmed to eliminate any measurements that came from an agent experlencing technical problems during the
measurement perlod.

Monthly Uptime Percentage: The percentage of HTTP transactions In which the CON responds to cllent requests and dellvers the requested
content without error. Monthly Uptime Percentage of the CON Service Is calculated as the number of times the object was delivered successfully
divided by the total number of requests {(after removing erroneous data).

Service Credit;

Monthly Uptime Percentage Service Credit
- B < 99.9% - ) ) - 10% ) -
sl ulid _ _ — e

Cloud Services

Additional Definitions:

“Cloud Services” refers to a set of compute resources utilized for Web and Worker Roles,

"Role Instance Connectivity” Is bi-directional network trafflc between the role instance and other IP addresses using TCP or UDP network protocols
In which the role instance Is configured for allowed traffic. The IP addresses can be IP addresses In the same Cloud Service as the virtual machine, IP
addresses within the same virtual network as the virtual machine or public, routable (P addresses.

“Maximum Available Minutes” Is the total accumulated minutes during a billing month for all Internet facing roles that have two or more Instances
deployed In different Update Domains. Maximum Availlable Minutes is measured from when the Tenant has been deployed and Its assoclated roles
have been started resultant from action Inittated by Customer to the time Customer has Initlated an action that would result in stopping or deleting
the Tenamt.
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“Tenant” represents one or more roles each consisting of one or more role instances that are deployed in a single package.

“Update Domain” refers to a set of Microsoft Azure instances to which platform updates are concurrently applied.

“Web Role” is a Cloud Services component run in the Azure execution environment that is customized for web application programming as
supported by I1S and ASP.NET. i

“Worker Role” is a Cloud Services component run in the Azure execution environment that is useful for generalized development, and may
perform background processing for a Web Role. ’

Downtime: The total accumulated minutes that are part of Maximum Available Minutes that have no Role Instance Connectivity.
Monthly Uptime Percentage: Monthly Uptime Percentage is represented by the following formula:

(Maximum Available Minutes-Downtime)

Maximum Available Minutes £

Monthly Uptime % =

Service Credit:

Monthly Uptime Percentage Service Credit
<99.95% 10%
< 99% 25%

Data Catalog

Additional Definitions:
“Deployment Minutes” is the total number of minutes for which a Data Catalog has been purchased during a billing month.

“Entries” means any catalog object registration in the Data Catalog (such as a table, view, measure, cluster or report).
“Maximum Available Minutes” Is the sum of all Deployment Minutes for the Data Catalog assoclated with a given Microsoft Azure subscription
during a billing month.

Downtime: s the total accumulated Deployment minutes, during which the Data Catalog Is unavailable. A minute Is considered unavailable for a
glven Data Catalog If all attempts by administrators to add or remove users to the Data Catalog or all attempts by users to execute API calls to the
Data Catalog for reglistering, searching, or deleting Entries elther result in an Error Code or do not return a response within five minutes.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Avatlable Minutes-Downtime

Maximum Available Minutes 300

Service Credit:

Monthly Uptime Percentage Service Credit

Data Factory — Activity Runs

Additional Definitions:

“Activity Run” means the execution or attempted executlon of an activity

“Delayed Activity Runs” Is the total number of attempted Activity Runs in which an activity falls to begin executing within four (4) minutes after the
time at which It Is scheduled for execution and all dependencies that are prerequisite to execution have been satisfled.

“Total Activity Runs" Is the total number of Activity Runs attempted during In a billing month for a given Microsoft Azure Subscription,

Monthly Uptime Percentage: The Monthly Uptime Percentage s calculated using the following formula:

Total Activity Runs = Delayed Activty Runs

Total Activity Runs x 100
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Service Credit:

Monthly Uptime Percentage Service Credit

<99.9% 10%
<99% 25%

o
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Data Factory — API Calls -

Additional Definitions:

“Excluded Requests” is the set of requests within that result in an HTTP 4xx status code, other than an HTTP 408 status code.

"“Failed Requests” is the set of all requests within Total Requests that either return an Error Code or an HTTP 408 status code or otherwise fail to
return a Success Code within two minutes.

“Resources” means pipelines, data sets, and linked services created within a Data Factory.

“Total Requests” is the set of all requests, other than Excluded Requests, to perform operations against Resources within active pipelines during a
billing month for a given Microsoft Azure subscription.

Monthly Uptime Percentage: of the API calls made to the Data Factory Services Is calculated as Total Requests less Failed Requests divided by
Total Requests in a billing month for a given Microsoft Azure subscription. Monthly Uptime Percentage Is represented by the following formula:

(Total Requests — Failed Requests)

i S
Monthly Uptime % Takal Raquests

Service Credit:

The following Service Credits are applicable to Customer’s use of API calls within the Data Factory Service

<99.9% 10%
<99% 25%

DTl r Contents] Definitior

Data Lake Analytics

Additional Definitions:

“Total Operations” |s the total number of authenticated operations attempted within a one-hour interval across all Data Lake Analytics accounts In
a glven Azure subscription during a billing month.

“Failed Operations” Is the set of all operations within Total Operations that elther return an Error Code or fall to return a Success Code within 5
minutes for account creation and deletion and 25 seconds for all other operations with an additional 2 seconds per MB for operations with

payload.

“Error Rate” Is the total number of Falled Operatlbns divided by Total Operations during a glven one-hour Interval. If the Total Operations In a one-
hour Interval Is zero, the Error Rate for that Interval Is 0%.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula;

100% - Average Error Rate

Service Credit:

Monthly Uptime Percentage Service Credit
< 99.9% 10%
< 99% 25%
AL 3 1m0 ST VEDFEATT IS ' sl A A G N P TaB G e Tt Dt

Data Lake Store

Additional Definitions:
“Total Operations” Is the total number of authenticated operations attempted within a one-hour Interval across all Data Lake Store accounts in a
glven Azure subscription during a billing month.
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“Failed Operations” is the set of all operations within Total Operations that either return an Error Code or fail to return a Success Code within 5
minutes for account creation and deletion, 2 seconds per file for operations on multiple files, 2 seconds per MB for data transfer operations, and 2
seconds for all other operations.

“Error Rate” is the total number of Failed Operations divided by Total Operations during a given one-hour interval. If the Total Operations in a one-
hour interval is zero, the Error Rate for that interval is 0%.
Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

100% - Average Error Rate

Service Credit:

Monthly Uptime Percentage Service Credit

<99.9% 10%
<99% 25%
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DocumentDB

Additional Definitions:

"Collection" Is a container of JSON documents, and a unit of scale for transactions and queries.

"Consumed RUs" is the sum of the Request Units consumed by all the requests which are processed by the DocumentDB Collection in a given
second.

“Database Account” is the top-level resource of the DocumentDB resource model. A DocumentDB Database Account contains one or more
databases.

"Failed Requests" are requests within Total Requests that either return an Error Code or fail to return a Success Code within the maximum upper
bounds documented In the table below.

Operation Maximum Upper Bound on Processing Latency

All Database Account configuration operations 2 Minutes
Add a new Reglon 60 Minutes
Manual Failover 5 Minutes
Resource Operations 5 Seconds
Media Operations 60 Seconds

"Provisioned RUs" Is the total provisioned Request Units for a glven DocumentDB Collection for a glven second.

"Rate Limited Requests" are requests which are throttled by the DocumentDB Collection after Consumed RUs have exceeded the Provisioned RUs
for a partition in the Collection for a glven second.

"Request Unit (RU)" Is a measure of throughput In DocumentDB.

"Resource” |s a set of URI addressable entitles assoclated with a Database Account,

“Successful Requests" are Total Requests minus Failed Requests.

“Total Request” Is the set of all requests, including Rate Limited Requests, Issued against Resources within a one-hour Interval within a given Azure
subscription during a billing month.

Availability SLA
"Error Rate” Is the total number of Falled Requests divided by Total Requests, across all Resources In a glven Azure subscription, during a given
one-hour Interval. If the Total Requests in a given one-hour Interval is zero, the Error Rate for that Interval Is 0%.
“Average Error Rate” for a billing month Is the sum of Error Rates for each hour In the billing month divided by the total number of hours in
the billing month.

Monthly Uptime Percentage: The DocumentDB Service Is calculated by subtracting from 100% the Average Error Rate for a given Microsoft
Azure subscription in a billing month, The Monthly Uptime Percentage |s represented by the following formula:

100% - Average Ereor Rate

Service Credit:

Monthly Uptime Percentage Service Credit
< 99.99%

< 99%
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Throughput SLA
"Throughput Failed Requests" are requests which are throttled by the DocumentDB Collection resulting in an Error Code, before Consumed
RUs have exceeded the Provisioned RUs for a partition in the Collection for a given second.
"Error Rate" is the total number of Throughput Failed Requests divided by Total Requests, across all Resources in a given Azure subscription,
during a given one-hour interval. If the Total Requests in a given one-hour interval is zero, the Error Rate for that interval is 0%.
"Average Error Rate" for a billing month is the sum of Error Rates for each hour in the billing month divided by the total number of hours in
the billing month.

"Monthly Throughput Percentage" for the DocumentDB Service is calculated by subtracting from 100% the Average Error Rate for a given
Microsoft Azure subscription in a billing month. Monthly Throughput Percentage Is represented by the following formula:

100% - Average Error Rate
Service Credit:

0 otime Perce ervice Cred
<99.99% 10%
<99% 25%

Consistency SLA
"K" Is the number of versions of a given document for which the reads lag behind the writes.
"T" is a given time Interval.
"Consistency Level" Is the setting for a particular read request that supports conslstency guarantees, The following table captures the
guarantees assoclated with the Consistency Levels.

Consistency Level Consistency Guarantees
Strong Strong
Sesslons Read Your Own Write (wlithin write reglon)

Monotonic Read

Conslstent Prefix

Bounded Staleness Read Your Own Write (within write reglon)
Monotonic Read (within a reglon)
Conslistent Prefix

Staleness Bound <K, T

Conslstent Prefix Conslstent Prefix

Eventual Eventual

"Consistency Violation Rate" |s Successful Requests that could not be dellvered when performing the consistency guarantees specified for the
chosen Conslstency Level divided by Total Requests, across all Resources In a glven Azure subscription, durlng a glven one-hour Interval. If the
Total Requests In a glven one-hour Interval Is zero, the Consistency Violation Rate for that Interval Is 0%.

"Average Consistency Violation Rate" for a billing month Is the sum of Consistency Violation Rates for each hour In the billing month divided
by the total number of hours In the billing month,

"Monthly Consistency Attainment Percentage" for the DocumentDB Service Is calculated by subtracting from 100% the Average Consistency
Violation Rate for a given Microsoft Azure subscription In a billing month,

Monthly Consistency Attainment Percentage: The DocumentDB Service Is calculated by subtracting from 100% the Average Error Rate for a
glven Microsoft Azure subscription In a billing month. The Monthly Throughput Percentage Is represented by the following formula;

100% - Average Consistency Violation Rate

Service Credit:

Monthly Uptime Percentage Service Credit
< 99.99% 10%
< 99% 25%

Latency SLA
"Application” Is a DocumentDB application deployed within a local Azure reglon using the DocumentDB cllent SDK configured with TCP direct
connectivity for a given Microsoft Azure subscription in a billing month.
"N" Is the number of Successful Requests for a given Application performing either document read or document write operations with a
payload size less than or equal to 1 KB In a given hour.
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"S" is the latency-sorted set of Successful Request response times in ascending order for a given Application performing document read or
document write operations with a payload size less than or equal to 1 KB in a given hour.
"Ordinal Rank" is the 99th percentile using the nearest rank method represented by the following formula:

) 99
Ordinal Rank = 700 xN

"P99 Latency" is the value at the Ordinal Rank of S.

"Excessive Latency Hours" is the total number of one-hour intervals during which Successful Requests submitted by an Application resulted in
a P99 Latency greater than or equal to 10ms for document read or 15ms for document write operations. If the number of Successful Requests
in a given one-hour interval is zero, the Excessive Latency Hours for that interval is 0.

"Average Excessive Latency Rate" for a'billing month is the sum of Excessive Latency Hours divided by the total number of hours in the billing
month,

"Monthly P99 Latency Attainment Percentage" for a given DocumentDB Application is calculated by subtracting from 100% the Average
Excessive Latency Rate for a given Microsoft Azure subscription in a billing month. Monthly P99 Latency Attainment Percentage is represented

by the following formula::

100% - Average Excessive Latency Rate

Service Credit:

Monthly Uptime Percentage Service Credit
<99.99% 10%
< 99% 25%

ExpressRoute

Additional Definitions:

“Dedicated Circuit” means a loglcal representation of connectlivity offered through the ExpressRoute Service between your premises and Microsoft
Azure through an exchange provider or a network service provider, where such connectivity does not traverse the public Internet.

“Maximum Available Minutes” |s the total number of minutes that a glven Dedicated Circult Is linked to one or more Virtual Networks in Microsoft
Azure during a billing month In a given Microsoft Azure subscription.

“Virtual Network” refers to a virtual private network that Includes a collection of user-defined IP addresses and subnets that form a network
boundary within Microsoft Azure.

“VPN Gateway" refers to a gateway that facilitates cross-premises connectivity between a Virtual Network and a customer on-premises network.

Downtime: The total accumulated minutes during a billing month for a glven Microsoft Azure subscription during which the Dedicated Circuit is
unavallable. A minute Is consldered unavallable for a glven Dedicated Circult If all attempts by you within the minute to establish IP-level
connectivity to the VPN Gateway assoclated with the Virtual Network fall for longer than thirty seconds.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Avaitlable Minutes-Downtime

Maximumn Avatlable Minutes x 100

Service Credit;

Monthly Uptime Percentage Service Credit
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- HDInsight

Additional Definitions:

“Cluster Internet Gateway” means a set of virtual machines within an HDInsight Cluster that proxy all connectivity requests to the Cluster.
“Deployment Minutes"” is the total number of minutes that a given HDInsight Cluster has been deployed in Microsoft Azure.

“HDInsight Cluster” or “Cluster” means a collection of virtual machines running a single instance of the HDInsight Service.

“Maximum Available Minutes” is the sum of all Deployment Minutes across all Clusters deployed by you in a given Microsoft Azure subscription
during a billing month, ‘

Downtime: The total accumulated Deployment Minutes when the HDInsight Service is unavailable. A minute is considered unavailable for a given
Cluster if all continual attempts within the minute to establish a connection to the Cluster Internet Gateway fail.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime

Maximum Available Minutes %30

Service Credit:
<99.9% 10%
<99% 25%
HockeyApp

Additional Definitions:
"HockeyApp Dashboard” means the web Interface provided to developers to view and manage applications using the HockeyApp Service.
"Maximum Available Minutes” Is the total number of minutes In a billing month.

Downtime: Is the total accumulated minutes in a billing month during which the HockeyApp Service Is unavallable. A minute Is considered
unavallable if all continuous HTTP requests to the HockeyApp Dashboard or to the HockeyApp API throughout the minute either result in an Error
Code or do not return a response within one minute. For purposes of the HockeyApp API, HTTP response codes 408, 429, 500, 503, and 511 are not
considered Error Codes,

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Avallable Minutes-Downtime

Maxinnuum Avallable Minutes x 199

Service Credit:

Monthly Uptime Percentage Service Credit
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loT hub

Additional Definitions:
“Deployment Minutes” Is the total number of minutes that a given loT hub has been deployed In Microsoft Azure during a billing month.
“Device Identity Operations” refers to create, read, update, and delete operations performed on the device Identity registry of an loT hub.

“Maximum Available Minutes"” Is the sum of all Deployment Minutes across all loT hubs deployed in a given Microsoft Azure subscription during a
billing month, .

“Message” refers to any content sent by a deployed loT hub to a device reglstered to the loT hub or recelved by the loT hub from a registered
device, using any protocol supported by the Service.
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Downtime: The total accumulated Deployment Minutes, across all 1oT hubs deployed in a given Microsoft Azure subscription, during which the loT
hub is unavailable. A minute is considered unavailable for a given IoT hub if all continuous attempts to send or receive Messages or perform Device
Identity Operations on the loT hub throughout the minute either return an Error Code or do not result in a Success Code within five minutes.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime
Maximum Available Minutes

x 100

Service Credit:

Key Vault

Additional Definitions:
“Deployment Minutes” is the total number of minutes that a given key vault has been deployed in Microsoft Azure during a billing month,

“Excluded Transactions” are transactions for creating, updating, or deleting key vaults, keys, or secrets.

“Maximum Available Minutes” is the sum of all Deployment Minutes across all Key Vaults deployed by you in a given Microsoft Azure subscription
during a billing month.

Downtime: Is the total accumulated Deployment Minutes, across all key vaults deployed by Customer in a given Microsoft Azure subscription,
during which the key vault Is unavailable. A minute Is considered unavallable for a glven key vault if all continuous attempts to perform
transactions, other than Excluded Transactions, on the key vault throughout the minute either return an Error Code or do not result in a Success
Code within 5 seconds from Microsoft's recelpt of the request.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Available Minutes-Downtime

Maxinmum Available Minutes L

Service Credit:

Monthly Uptime Percentage Service Credit
< 99.9% 10%
< 99% 25%

Log Analytics

Additional Definitions:;

“Batch” means a group of Log Data entries that are either uploaded to the Log Analytics Service or read from storage by the Log Analytics Service
within a glven perlod of time. Batches queued for Indexing are displayed in the usage section of the Management Portal,

“Log Data"” refers to Information regarding a supported event, such as I1S and Windows events, that Is logged by a computer and for which the Log
Analytics Service has been configured to be processed by the Service Index.

"“Delayed Batches"” Is the total number of Batches within Total Queued Batches that fall to complete Indexing within six hours of the Batch being

queued.
"Total Queued Batches" Is the total number of Batches queued for Indexing by the Log Analytics Service during a given billing month.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Total Quened Batches = Delayed Batches

Total Queved Batehes x 100
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Service Credit:

Monthly Uptime Percentage Service Credit
<99.9% 10%
<99% 25%

Logic Apps

Additional Definitions:

"Deployment Minutes” is the total number of minutes that a given Logic App has been set to running in Microsoft Azure during a billing month.
Deployment Minutes is measured from when the Logic App was created or Customer initiated an action that would result in running the Logic App
to the time Customer initiated an action that would result in stopping or deleting the Logic App.

“Maximum Available Minutes” is the sum of all Deployment Minutes across all Logic Apps deployed by Customer in a given Microsoft Azure
subscription during a billing month.

“Downtime” The total accumulated Deployment Minutes, across all Logic Apps deployed by Customer in a given Microsoft Azure subscription,
during which the Logic App Is unavailable. A minute Is considered unavailable for a given Logic App when there Is no connectivity between the Logic
App and Microsoft's Internet gateway.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes — Downtime
Maximum Available Minutes

x 100

Service Credit:

Monthly Uptime Percentage Service Credit

< 99.9% 10%
<99% 25%

Machine Learning — Batch Execution Service (BES) and Management APIs Service

Additional Definitions:
“Failed Transactions” |5 the set of all requests within Total Transaction Attempts that return an Error Code.

“Total Transaction Attempts” Is the total number of authenticated REST BES and Management API requests by you during a billing month for a
glven Microsoft Azure subscription,

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Total Transaction Attempts = Falled Transactions
Total Transaction Attempts

x 100

Service Credit:

Monthly Uptime Percentage Service Credit

Service Level Exceptions: Service Levels and Service Credits are applicable to your use of the Machine Learning BES and Management API Service.
The Free Machine Learning tier Is not covered by this SLA.

Machine Learning — Request Response Service (RRS)

Additional Definitions:
"Failed Transactions” Is the set of all requests within Total Transaction Attempts that return an Error Code.
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“Total Transaction Attempts” is the total number of authenticated REST RRS and Management API requests by you during a billing month for a
given Microsoft Azure subscription.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Total Transaction Attempts — Failed Transactions
x

= 100
Total Transaction Attempts

Service Credit:

Monthly Uptime Percentage Service Credit
<99.95% 10%

< 99% 25%

Service Level Exceptions: Service Levels and Service Credits are applicable to your use of the Machine Learning RRS and Management API Service.
The Free Machine Learning tier is not covered by this SLA.
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Media Services — Content Protection Service

Additional Definitions:
“Failed Transactions” are all Valid Key Requests included In Total Transaction Attempts that result in an Error Code or otherwise do not return a
Success Code within 30 seconds after receipt by the Content Protection Service.

“Total Transaction Attempts” are all Valid Key Requests made by you during a billing month for a given Azure subscription.
“Valid Key Requests” are all requests made to the Content Protection Service for existing content keys in a Customer's Media Service,

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Total Transaction Attempts — Failed Transactions

= — x 100
T'otal Transaction Attempts
Service Credit:
Monthly Uptime Percentage Service Credit
< 99.9% 10%
< 99% 25%

Media Services — Encoding Service

Additional Definitions:
“Encoding” means the processing of media files per subscription as configured In the Media Services Tasks.

“Failed Transactions” |s the set of all requests within Total Transactlon Attempts that do not return a Success Code within 30 seconds from
Microsoft's recelpt of the request.

“Media Service” means an Azure Medla Services account, created In the Management Portal, associated with your Microsoft Azure subscription.
Each Microsoft Azure subscription may have more than one assoclated Media Service.

“Media Services Task” means an Individual operation of media processing work as conflgured by you. Medla processing operations Involve
encoding and converting media files.

“Total Transaction Attempts” Is the total number of authenticated REST API requests with respect to a Medla Service made by you during a billing
month for a subscription. Total Transaction Attempts does not Include REST API requests that return an Error Code that are continuously repeated
within a five-minute window after the first Error Code Is recelved.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Total Transaction Attempts = Falled Transactions
Total Transaction Attempts

x 100
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Service Credit:

Medla Ser\nces — Indexer Service

Additional Defm:tlons

“Encoding Reserved Unit” means encoding reserved units purchased by the customer in an Azure Media Services account

“Failed Transactions” is the set of Indexer Tasks within Total Transaction Attempts that either, a) do not complete within a time period that is 3
times the duration of the input file, or b) do not start processing within 5 minutes of the time that an Encoding Reserved Unit becomes available for
use by the Indexer Task.

“Indexer Task” means a Media Services Task that Is configured to index an MP3 input file with a minimum five-minute duration.

“Total Transaction Attempts” is the total number of Indexer Tasks attempted to be executed using an available Encoding Reserved Unit by
Customer during a billing month for a subscription.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Total Transaction Attempts — Failed Transactions
Total Transaction Attempts

x 100

Service Credit:

Monthly Uptime Percentage Service Credit

< 99.9% 10%
< 99% 25%
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Media Services — Live Channels

Additional Definitions:

“Channel” means an end point within a Media Service that is configured to recelve media data.

“Deployment Minutes” Is the total number of minutes that a given Channel has been purchased and allocated to a Medla Service and is in a
running state during a billing month.

"Maximum Available Minutes” Is the sum of all Deployment Minutes across all Channels purchased and allocated to a Media Service during a
billing month.

"Media Service” means an Azure Media Services account, created In the Management Portal, assoclated with your Microsoft Azure subscription,
Each Microsoft Azure subscription may have more than one assoclated Media Service.

Downtime: The total accumulated Deployment Minutes when the Live Channels Service Is unavallable. A minute Is considered unavallable for a
glven Channel If the Channel has no External Connectlvity during the minute.

Monthly Uptime Percentagé: The Monthly Uptime Percentage Is calculated using the following formula:

Maxtmum Avatlable Minutes-Downtime

Maximum Avatlable Minutes x 100

Service Credit: s
Menthly Uptime Percentage Service Credit
< 99.9% 10%

< 99% _ 25%
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Media Services — Streaming Service
Additional Definitions:

“Deployment Minutes” is the total number of minutes that a given Streaming Unit has been purchased and allocated to a Media Service during a
billing month.

“Maximum Available Minutes” is the sum of all Deployment Minutes across all Streaming Units purchased and allocated to a Media Service during
a billing month.

“Media Service” means an Azure Media Services account, created in the Management Portal, associated with your Microsoft Azure subscription.
Each Microsoft Azure subscription may have more than one associated Media Service.

“Media Service Request” means a request issued to your Media Service.
“Streaming Unit” means a unit of reserved egress capacity purchased by you for a Media Service.

“Valid Media Services Requests” are all qualifying Media Service Requests for existing media content in a customer’s Azure Storage account
associated with its Media Service when at least one Streaming Unit has been purchased and allocated to that Media Service. Valid Media Services
Requests do not include Media Service Requests for which total throughput exceeds 80% of the Allocated Bandwidth.

Downtime: The total accumulated Deployment Minutes when the Streaming Service is unavailable. A minute is considered unavailable for a given
Streaming Unit if all continuous Valid Media Service Requests made to the Streaming Unit throughout the minute result in an Error Code.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Total Transaction Attempts — Failed Transactions
Total Transaction Attempts

x 100

Service Credit:

Monthly Uptime Percentage Service Credit

Microsoft Cognitive Services

Additional Definitions:

"Total Transaction Attempts" Is the total number of authenticated API requests by Customer during a billing month for a given Cognitive Service
API. Total Transaction Attempts do not Include API requests that return an Error Code that are continuously repeated within a five-minute window
after the first Error Code Is recelved. :

"Failed Transactions” Is the set of all requests to the Cognitive Service APl within Total Transactlon Attempts that return an Error Code , Falled
Transactlon Attempts do not Include API requests that return an Error Code that are continuously repeated within a five-minute window after the
first Error Code Is recelved.

“Monthly Uptime Percentage” for each API Service Is calculated as Total Transaction Attempts less Falled Transactions divided by Total Transaction
Attempts In a billing month for a given API subscription. Monthly Uptime Percentage Is represented by the following formula:
Monthly Uptime % = (Total Transaction Attempts - Falled Transactions) / Total Transaction Attempts * 100

(Total Transaction Attempts = Fatled Transactions)

Montiity Rprine s = Total Transaction Attemtps

x 100

Service Credit
The following Service Levels and Service Credits are applicable to Cognitive Services APls:
Monthly Uptime Percentage Service Credit
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~ Mobile Engagement

Additional Definitions:

“Average Error Rate” for a billing month is the sum of Error Rates for each hour in the billing month divided by fhe total number of hours in the
billing month.

“Error Rate” is the total number of Failed Requests divided by Total Requests during a given one-hour interval. If the Total Requests in a given one-
hour interval is zero, the Error Rate for that interval is 0%.

“Excluded Requests"” is the set of REST API requests that result in an HTTP 4xx status code, other than an HTTP 408 status code.

“Failed Requests” Is the set of all requests within Total Requests that either return an Error Code or an HTTP 408 status code or fail to return a
Success Code within 30 seconds.

“Mobile Engagement Application" is an Azure Mobile Engagement service instance.

“Total Requests” is the total number of authenticated REST API requests, other than Excluded Requests, made to Mobile Engagement Applications
within a given Azure subscription during a billing month.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

100% — Average Error Rate

Service Credit:
Monthly Uptime Percentage Service Credit
<99.9% 10%
<99% 25%

The Free Moblle Engagement tler Is not covered by this SLA,
e e e S T e S T AR

Mobile Services

Additional Definitions:

“Failed Transactions” Include any API calls Included In Total Transaction Attempts that result in either an Error Code or do not return a Success
Code.

"Total Transaction Attempts" are the total accumulated API calls made to the Azure Mobille Services during a billing month for a glven Microsoft
Azure subscription for which the Azure Mobile Services are running.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Total Transaction Attempts — Fatled Transactions

x 100
Total Transaction Attempts

Service Credit:

Monthly Uptime Percentage Service Credit

Service Level Exceptions: The Service Levels and Service Credits are applicable to your use of the Standard and Premlum Moblle Services tiers. The
Free Moblle Services tler Is not covered by this SLA.

Y T

RemoteApp

Additional Definitions:
"Application” means a software application that is configured for streaming to a device using the RemoteApp Service.

“Maximum Available Minutes" Is the sum of all User Application Minutes across all Users granted access to one or more Applications In a glven
Ature subscription during a billing month.

“"User” means a specific user account that Is able to stream an Application using the RemoteApp Service, as enumarated (n the Management Portal,
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“User Application Minutes” is the total number of minutes in a billing month during which you have granted a User access to an Application.

Downtime: The total accumulated User Minutes during which the RemoteApp Service is unavailable. A minute is considered unavailable for a
given User when the User is unable to establish connectivity to an Application.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime

Maximum Available Minutes w

Service Credit:

Monthly Uptime Percentage Service Credit

<99,9% 10%
< 99% 25%

Service Level Exceptions: The Service Levels and Service Credits are applicable to your use of the RemoteApp Service. The RemoteApp free trial is
not covered by this SLA.

SAP HANA on Azure

Additional Definitions:

“High Availability Pair” refers to two or more identical SAP HANA on Azure large instances deployed in the same region and configured by the
customer for system replication at the application layer. Customer must declare the members of a High Availability Pair to Microsoft during the
architecture design process.

"SAP HANA on Azure Connectivity" is bi-directional network traffic between the SAP HANA on Azure large instance and other IP addresses using
TCP or UDP network protocols In which the instance Is configured for allowed traffic. The IP addresses can be IP addresses within the same virtual
network as the virtual machine or public, routable IP addresses.

"Maximum Available Minutes" |s the total accumulated minutes during a billing month for all SAP HANA on Azure instances deployed In the same
High Avallabllity Pair. Maximum Avallable Minutes Is measured from when two or more Instances in the same High Availability Pair have both been
started resultant from an actlon Initiated by Customer to the time Customer has Initiated an action that would result in stopping the instances.

"Downtime" Is the total accumulated minutes that are part of Maximum Available Minutes that have no SAP HANA on Azure Connectlivity.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the followlng formula:

Maximum Available Minutes-Downtime
Maximum Available Minutes

x 100

Service Credit:
Monthly Uptime Percentage Service Credit
< 99.99%

< 99.9%

Scheduler
Additional Definitions: .
“Maximum Available Minutes" |s the total number of minutes In a billing month,
“Planned Execution Time" |5 a ime at which a Scheduled Job Is scheduled to begin executing.
“Scheduled Job"” means an action specified by you to execute within Microsoft Azure according to a specified schedule,

Downtime: The total accumulated minutes in a billing month during which one or more of your Scheduled Jobs Is in a state of delayed execution. A

glven Scheduled Job Is In a state of delayed execution If It has not begun executing after a Planned Execution Time, provided that such delayed
exaecution time shall not be considered Downtime If the Scheduled Job begins executing within thirty (30) minutes after a Planned Execution Time.
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Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime
Maximum Available Minutes

100

Service Credit:

Monthly Uptime Percentage Service Credit

<99.9% 10%
< 99% 25%

IS A V0 S

Search

Additional Definitions:

“Average Error Rate” for a billing month is the sum of Error Rates for each hour in the billing month divided by the total number of hours in the
billing month.

“Error Rate” is the total number of Failed Requests divided by Total Requests, across all Search Service Instances in a given Azure subscription,
during a given one-hour interval. If the Total Requests in a one-hour interval is zero, the Error Rate for that interval is 0%.

“Excluded Requests” are all requests that are throttled due to exhaustion of resources allocated for a Search Service Instance, as indicated by an
HTTP 503 status code and a response header indicating the request was throttled.

“Failed Requests” is the set of all requests within Total Requests that fail to return either a Success Code or HTTP 4xx response.
“Replica” is a copy of a search index within a Search Service Instance.
“Search Service Instance” Is an Azure Search service instance contalning one or more search indexes.

“Total Requests” Is the set of (I) all requests to update a Search Service Instance having three or more Replicas, plus (il) all requests to query a
Search Service Instance having two or more Replicas, other than Excluded Requests, within a one-hour Interval within a glven Azure subscription
during a billing month,

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:
100% — Average Error Rate

Service Credit:

Monthly Uptime Percentage Service Credit

<99.9%
| <99% 25%

Service Level Exceptions: The Free Search tier Is not covered by this SLA. -
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Service-Bus Service — Event Hubs

Additional Definitions:

"Deployment Minutes" Is the total number of minutes that a glven Event Hub has been deployed In Microsoft Azure during a billing month,
“Maximum Available Minutes" Is the sum of all Deployment Minutes across all Event Hubs deployed by you In a glven Microsoft Azure subscription
under the Baslc or Standard Event Hubs tiers during a billing month,

“Message” refers to any user-defined content sent or recelved through Service Bus Relays, Queues, Topics, or Notification Hubs, using any protocol
supported by Service Bus,

Downtime: The total accumulated Deployment Minutes, across all Event Hubs deployed by you in a given Microsoft Azure subscription under the
Basic or Standard Event Hubs tiers, during which the Event Hub Is unavallable. A minute Is considered unavallable for a given Event Hub If all
continuous attempts to send or recelve Messages or perform other operations on the Event Hub throughout the minute elther return an Error
Code or do not result in a Success Code within five minutes,
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Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime

Maximum Available Minutes b

Service Credit:

Monthly Uptime Percentage Service Credit
<99.9% 10%
<99% 25%

Service Level Exceptions: The Service Levels and Service Credits are applicable to your use of the Basic and Standard Event Hubs tiers. The Free
Event Hubs tier is not covered by this SLA.

D R B e T A e MRS

Service-Bus Service — Notification Hubs

Additional Definitions:

“Deployment Minutes” is the total number of minutes that a given Notification Hub has been deployed in Microsoft Azure during a billing month.
“Maximum Available Minutes” is the sum of all Deployment Minutes across all Notification Hubs deployed by you in a given Microsoft Azure
subscription under the Basic or Standard Notification Hubs tiers during a billing month.

Downtime: The total accumulated Deployment Minutes, across all Notification Hubs deployed by you in a given Microsoft Azure subscription
under the Basic or Standard Notification Hubs tiers, during which the Notification Hub Is unavallable. A minute is considered unavailable for a given
Notification Hub If all continuous attempts to send notifications or perform registration management operations with respect to the Notification
Hub throughout the minute either return an Error Code or do not result In a Success Code within five minutes.

Monthly Uptime Percentage: The Monthly Uptime Percentageé is calculated using the following formula:

Maximum Available Minutes-Downtime
Maximum Available Minutes

x 100

Service Credit:

Monthly Uptime Percentage Service Credit
< 99.9%

< 99% 25%

Service Level Exceptions: The Service Levels and Service Credits are applicable to your use of the Basic and Standard Notification Hubs tlers. The
Free Notification Hubs tier Is not covered by this SLA,

Service-Bus Service — Queues and Topics

Additional Definitions! ;

"Deployment Minutes” Is the total number of minutes that a given Queue or Toplc has been deployed In Microsoft Azure during a billing month,
“Maximum Available Minutes” Is the sum of all Deployment Minutes across all Queues and Toplcs deployed by you In a glven Microsoft Azure
subscription during a billing month,

“Message” refers to any user-defined content sent or recelved through Service Bus Relays, Queues, Topics, or Notification Hubs, using any protocol
supported by Service Bus.

Downtime: The total accumulated Deployment Minutes, across all Queues and Toplcs deployed by you In a glven Microsoft Azure subscription,
during which the Queue or Topic Is unavallable. A minute Is considered unavallable for a given Queue or Toplc If all continuous attempts to send or
recelve Messages or perform other operations on the Queue or Toplc throughout the minute elther return an Error Code or do not result In a
Success Code within five minutes.
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Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime
Maximum Available Minutes

x 100

Service Credit:

Monthly Uptime Percentage Service Credit

LR S e SIS S L

Service-Bus Service — Relays

Additional Definitions:
“Deployment Minutes” is the total number of minutes that a given Relay has been deployed in Microsoft Azure during a billing month.

“Maximum Available Minutes” is the sum of all Deployment Minutes across all Relays deployed by you in a given Microsoft Azure subscription
during a billing month.,

Downtime: The total accumulated Deployment Minutes, across all Relays deployed by you in a given Microsoft Azure subscription, during which
the Relay Is unavailable. A minute is considered unavailable for a given Relay if all continuous attempts to establish a connection to the Relay
throughout the minute either return an Error Code or do not result in a Success Code within five minutes.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Available Minutes-Downtime

Maximum Available Minutes 100

Service Credit:

Monthly Uptime Percentage Service Credit
<99.9% 10%
< 99% 25%

SQL Data Warehouse Database

Additional Definitions:
“Database” means any SQL Data Warehouse Database.

"Maximum Available Minutes” Is the total number of minutes that a glven Database has been deployed In Microsoft Azure during a billing month
In a given Microsoft Azure subscription,
“Client Operations” Is the set of all documented operations supported by QL Data Warehouse.

Downtime: Is the total accumulated minutes during a billing month for a given Microsoft Azure subscription during which a given Database is
unavailable. A minute Is considered unavallable for a glven Database If more than 1% of all Client Operations completed during the minute return
an Error Code.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Avatlable Minutes-Downtinme
Maximum Avatlable Minutes

x 100

Service Credit:

Monthly Uptime Percentage Service Credit
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SQL Database Service (Basic, Standard and Premium Tiers)

Additional Definitions:
“Database” means any single or elastic Basic, Standard, or Premium Microsoft Azure SQL Database.

“Maximum Available Minutes” is the total number of minutes that a given Database has been deployed in in Microsoft Azure during a billing
month in a given Microsoft Azure subscription.

Downtime: Is the total accumulated minutes during a billing month for a given Microsoft Azure subscription during which a given Database is
unavailable. A minute is considered unavailable for a given Database if all continuous attempts to establish a connection to the Database within
the minute fail.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime
Maximum Available Minutes

x 100

Service Credit:

Monthly Uptime Percentage Service Credit
< 99,99% ‘ 10%
<99% 25%

SQL Database Service (Web and Business Tiers)

Additional Definitions:

“Database” means any Web or Business Microsoft Azure SQL Database.

“Deployment Minutes” is the total number of minutes that a given Web or Business Database has been deployed In Microsoft Azure during a
billing month.

“Maximum Available Minutes” Is the sum of all Deployment Minutes across all Web and Business Databases for a given Microsoft Azure
subscription during a billing month,

Downtime: The total accumulated Deployment Minutes across all Web and Business Databases deployed by you in a given Microsoft Azure
subscription during which the Database Is unavallable, A minute Is considered unavallable for a given Database If all continuous attempts by you to
establish a connectlon to the Database within the minute fall,

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime

Maximum Available Minutes x 100

Service Credit:

Monthly Uptime Percentage Service Credit
< 99.9% 10%
< 99% . 25%

SQL Server Stretch Database

Additional Definitions:

“Database” means one Instance of SQL Server Stretch Database,

"Maximum Available Minutes" |s the total number of minutes that a given Database has been deployed Iin a given Microsoft Azure subscription
during a billing month,

Downtime: Is the total accumulated minutes across all Databases deployed by Customer In a given Microsoft Azure subscription during which the

Database Is unavallable. A minute Is considered unavallable for a given Database If all continuous attempts by Customer to establish a connection
to the Database within the minute fail.
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Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Service Credit:

Maximum Available Minutes-Downtime

100

Maximum Available Minutes

Monthly Uptime Percentage Service Credit

Storage Service

Additional Definitions:

<99,9% 10%
< 99% 25%
T e S R N VD TS ot

“Average Error Rate” for a billing month is the sum of Error Rates for each hour in the billing month divided by the total number of hours in the

billing month,

"Blob Storage Account” is a storage account specialized for storing data as blobs and provides the ability to specify an access tier indicating how

frequently the data In that account is accessed.

"Cool Access Tier" Is an attribute of a Blob Storage Account Indicating that the data in the account Is infrequently accessed and has a lower
avallability service level than data in other access tiers.
“Excluded Transactions” are storage transactions that do not count toward elther Total Storage Transactions or Failed Storage Transactions.
Excluded Transactions include pre-authentication fallures; authentication fallures; attempted transactions for storage accounts over their
prescribed quotas; creation or deletion of containers, file shares, tables, or queues; clearing of queues; and copying blobs or files between storage

accounts,

“Error Rate” Is the total number of Falled Storage Transactions divided by the Total Storage Transactlons during a set time Interval (currently set at
one hour). If the Total Storage Transactlons in a glven one-hour Interval Is zero, the error rate for that Interval Is 0%.

“Failed Storage Transactions” Is the set of all storage transactions within Total Storage Transactions that are not completed within the Maximum
Processing Time assoclated with their respective transaction type, as specified In the table below. Maximum Processing Time includes only the
time spent processing a transactlon request within the Storage Service and does not Include any time spent transferring the request to or from the

Storage Service,
Request Types
PutBlob and GetBlob (Includes blocks and pages)
Gelt Valld Page Blob Ranges

Maximum Processing Time

Two (2) seconds multiplied by the number of MBs transferred in the course of
processing the request

Putfile and GetFile

Two (2) seconds multiplied by the number of MBs transferred In the course of
processing the request

List me.‘l!lom _
Batch Table Operations

All Single Entity Table Opemtlnm—
All other Blob, File, and Mnymgn Opnrallc_yps

Copy Blob Ninety (90) seconds (where the source and destination blobs are within the same
storage account)
Eo_pyil_lr.-) o o Ninety (90) seconds (where the source and destination files are within the samc—
i ——— — storageaccownty 000000000 . |
PutBlockList Sixty (60) seconds
GetblockList - T g
Table Qum{f e o e ' Ten (10) seconds (to complete processing or return a continuation)

: Thirty I]O} seconds

Two (2) seconds

These ﬁgures represent maximum processing times. Actual and average times are expected to be much lower.

Falled Storage Transactions do not Include:

1. Transaction requests that are throttled by the Storage Service due to a fallure to obey appropriate back-off principles.

2. Transaction requests having timeouts set lower than the respective Maximum Processing Times specified above,

3. Read transactions requests to RA-GRS Accounts for which you did not attempt to execute the request against Secondary Reglon
assoclated with the storage account If the request to the Primary Reglon was not successful.

4. Read transaction requests to RA-GRS Accounts that fall due to Geo-Replication Lag.

“Geo Replication Lag"” for GRS and RA-GRS Accounts Is the time It takes for data stored In the Primary Reglon of the storage account to replicate to
the Secondary Reglon of the storage account. Because GRS and RA-GRS Accounts are replicated asynchronously to the Secondary Reglon, data
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written to the Primary Region of the storage account will not be immediately available in the Secondary Region. You can query the Geo Replication
Lag for a storage account, but Microsoft does not provide any guarantees as to the length of any Geo Replication Lag under this SLA.

“Geographically Redundant Storage (GRS) Account” is a storage account for which data is replicated synchronously within a Primary Region and
then replicated asynchronously to a Secondary Region. You cannot directly read data from or write data to the Secondary Region associated with
GRS Accounts.

“Locally Redundant Storage (LRS) Account” is a storage account for which data is replicated synchronously only within a Primary Region.
“Primary Region” is a geographical region in which data within a storage account is located, as selected by you when creating the storage account.
You may execute write requests only against data stored within the Primary Region associated with storage accounts.

“Read Access Geographically Redundant Storage (RA-GRS) Account” is a storage account for which data is replicated synchronously within a
Primary Region and then replicated asynchronously to a Secondary Region. You can directly read data from, but cannot write data to, the
Secondary Region associated with RA-GRS Accounts.

“Secondary Region” is a geographical region in which data within a GRS or RA-GRS Account is replicated and stored, as assigned by Microsoft Azure
based on the Primary Region associated with the storage account. You cannot specify the Secondary Region associated with storage accounts.

“Total Storage Transactions” is the set of all storage transactions, other than Excluded Transactions, attempted within a one-hour interval across
all storage accounts in the Storage Service in a given subscription.

“Zone Redundant Storage (ZRS) Account” is a storage account for which data is replicated across multiple facilities. These facilities may be within
the same geographical region or across two geographical regions.

Monthly Uptime Percentage: Monthly Uptime Percentage is calculated using the following formula: -

100% — Average Error Rate

Service Credit - LRs; ZRS, GRS and RA-GRS (write requests) Accounts:

Monthly Uptime Percentage Service Credit
<99.9% 10%
<99% 25%

Service Credit — RA-GRS (read requests) Accounts:
5 o
<99.99% 10%
<99% 25%

Service Credit — LRS, GRS and RA-GRS (write requests) Blob Storage Accounts (Cool Access Tier):
< 99% 10%
< 98% 25%

Service Credit — RA-GRS (read requests) Blob Storage Accounts (Cool Access Tier):
Monthly Uptime Percentage Service Credit

Stream Analytics — API Calls

Additional Definitions:
“Total Transaction Attempts” Is the total number of authenticated REST API requests to manage a streaming Job within the Stream Analytics
Service by Customer during a billing month for a given Microsoft Azure subscription,

“Failed Transactions"” Is the set of all requests within Total Transaction Attempts that return an Error Code or otherwise do not return a Success
Code within five minutes from Microsoft's recelpt of the request.

“Monthly Uptime Percentage” for AP| calls within the Stream Analytics Service Is represented by the following formula:

Total Transaction Attempts = Falled Transactions
Total ‘Transaction Attempts

Monthly Uptime % =
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Service Credit:

Monthly Uptime Percentage Service Credit
<99.9% 10%
<99% 25%
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Stream Analytics — Jobs

Additional Definitions:
“Deployment Minutes” is the total number of minutes that a given job has been deployed within the Stream Analytics Service during a billing month.

“Maximum Available Minutes” is the sum of all Deployment Minutes across all jobs deployed by Customer in a given Microsoft Azure subscription
during a billing month.

Downtime is the total accumulated Deployment Minutes, across all jobs deployed by Customer in a given Microsoft Azure subscription, during which
the job is unavailable. A minute is considered unavailable for a deployed job if the job is neither processing data nor available to process data
throughout the minute. )

Monthly Uptime Percentage for jobs within the Stream Analytics Service is represented by the following formula:

Maximum Available Minutes-Downtime
Maximum Available Minutes

x 100

Service Credit:

Monthly Uptime Percentage Service Credit

Traffic Manager Service

Additional Definitions:
“Deployment Minutes” is the total number of minutes that a given Traffic Manager Profile has been deployed In Microsoft Azure during a billing
month.

“Maximum Available Minutes” Is the sum of all Deployment Minutes across all Traffic Manager Profiles deployed by you In a given Microsoft Azure
subscription during a billing month.

“Traffic Manager Profile” or "Profile” refers to a deployment of the Trafflc Manager Service created by you contalning a domaln name, endpoints,
and other configuration settings, as represented In the Management Portal.

"Valid DNS Response” means a DNS response, recelved from at least one of the Traffic Manager Service name server clusters, to a DNS request for
the domain name specified for a given Traffic Manager Profile,

Downtime: The total accumulated Deployment Minutes, across all Profiles deployed by you In a glven Microsoft Azure subscription, during which
the Profile Is unavallable. A minute Is considered unavallable for a glven Profile If all continual DNS querles for the DNS name specified In the Profile
that are made throughout the minute do not result In a Valld DNS Response within two seconds.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maxtmum Avallable Minutes-Downtime
Maximum Avallable Minutes

x 100

Service Credit;

Monthly Uptime Percentage Service Credit
< 99.99% 10%
< 99% ) 25%
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7Virtual Machines

Additional Definitions:

“Announced Single Instance Maintenance” means periods of Downtime related to network, hardware, or Service maintenance or upgrades
impacting Single Instances. We will publish notice or notify you at least five (5) days prior to the commencement of such Downtime.
“Availability Set” refers to two or more Virtual Machines deployed across different Fault Domains to avoid a single point of failure.

“Data Disk” is a persistent virtual hard disk, attached to a Virtual Machine, used to store application data.

“Fault Domain” is a collection of servers that share common resources such as power and network connectivity.

"Operating System Disk” is a persistent virtual hard disk, attached to a Virtual Machine, used to store the Virtual Machine's operating system.
“Maximum Available Minutes” is the total accumulated minutes during a billing month for all Internet facing Virtual Machines that have two or
more instances deployed in the same Availability Set. Maximum Available Minutes is measured from when at least two Virtual Machines in the
same Availability Set have both been started resultant from action initiated by you to the time you have initiated an action that would result in
stopping or deleting the Virtual Machines.

“Single Instance” is defined as any single Microsoft Azure Virtual Machine that either is not deployed in an Availability Set or has only one instance
deployed in an Availability Set.

“Virtual Machine” refers to persistent instance types that can be deployed individually or as part of an Availability Set.

"Virtual Machine Connectivity" is bi-directional network traffic between the Virtual Machine and other IP addresses using TCP or UDP network
protocols in which the Virtual Machine is configured for allowed traffic. The IP addresses can be IP addresses in the same Cloud Service as the
Virtual Machine, IP addresses within the same virtual network as the Virtual Machine or public, routable IP addresses.

Monthly Uptime Calculation and Service Levels for Virtual Machines in an Availability Set
Downtime: The total accumulated minutes that are part of Maximum Available Minutes that have no Virtual Machine Connectivity.

Monthly Uptime Percentage: for Virtual Machines Is calculated as Maximum Avallable Minutes less Downtime divided by Maximum Avallable
Minutes In a billing month for a given Microsoft Azure subscription. Monthly Uptime Percentage Is represented by the following formula:

(Maximum Available Minutes-Downtime)

Maximum Available Minutes ieg

Monthly Uptime % =

Service Credit;

The following Service Levels and Service Credits are applicable to Customer’s use of Virtual Machines In an Avallability Set:
Monthly Uptime Percentage Service Credit

<99.95% 10%
< 99% 25%
<95% 100%

Monthly Uptime Calculation and Service Levels for Single-Instance Virtual Machines
"Minutes in the Month" is the total number of minutes in a given month,

Downtime: Is the total accumulated minutes that are part of Minutes In the Month that have no Virtual Machine Connectlvity. Downtime
excludes Announced Single Instance Malntenance.

Monthly Uptime Percentage: Is calculated by subtracting from 100% the percentage of Minutes In the Month in which any Single Instance
Virtual Machine using premium storage for all Operating System Disks and Data Disks had Downtime.

(Minutes in the Month - Downtime)
Minuets in the Month

Monthly Uptime % = x 100

Service Credit:
The following Service Levels and Service Credits are applicable to Customer’s use of Single-Instance Virtual Machines:

Monthly Uptime Percentage Service Credit
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~ VPN Gateway

Additional Definitions:
“Maximum Available Minutes” is the total accumulated minutes during a billing month which a given VPN Gateway has been deployed in a
Microsoft Azure subscription.

“Virtual Network” refers to a virtual private network that includes a collection of user-defined IP addresses and subnets that form a network
boundary within Microsoft Azure. ’

“VPN Gateway” refers to a gateway that facilitates cross-premises connectivity between a Virtual Network and a customer on-premises network.

Downtime: |s the total accumulated Maximum Available Minutes during which a VPN Gateway is unavailable. A minute is considered unavailable if
all attempts to connect to the VPN Gateway within a thirty-second window within the minute are unsuccessful.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime

; - = 100
Maximum Available Minutes
Basic Gateway for VPN or ExpressRoute Service Credit:
Monthly Uptime Percentage Service Credit
<99.9% 10%
<99% 25%

Standard Gateway for VPN or ExpressRoute / High Performance Gateway for VPN or ExpressRoute Service Credit;

Monthly Uptime Percentage Service Credit
< 99.95% 10%
< 99% 25%

Visual Studio Online — Build Service

Additional Definitions:
“Build Service” Is a feature that allows customers to bulld their applications In Visual Studio Online.

“Maximum Available Minutes” Is the total number of minutes for which the pald Build Service has been enabled for a given Microsoft Azure
subscription during a billing month.

Downtime: The total accumulated minutes for a given Microsoft Azure subscription during which the Bulld Service Is unavallable. A minute is
considered unavailable If all continuous HTTP requests to the Bulld Service to perform operations Initiated by you throughout the minute either
result In an Error Code or do not return a response.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Available Minutes-Downtime
Maxtmum Available Minutes

x 100

Service Credit:

Monthly Uptime Percentage Service Credit

Visual Studio Online — Load Testing Service

Additional Definitions:
“Load Testing Service” Is a feature that allows customers to generate automated tasks to test the performance and scalability of applications.

“Maximum Available Minutes” Iy the total number of minutes for which the pald Load Testing Service has been enabled for a given Microsoft
Arure subscription during a billing month.
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Downtime: The total accumulated minutes for a given Microsoft Azure subscription during which the Load Testing Service is unavailable. A minute
is considered unavailable if all continuous HTTP requests to the Load Testing Service to perform operations initiated by you throughout the minute
either result in an Error Code or do not return a response.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime

Maximum Available Minutes MH

Service Credit:

Monthly Uptime Percentage Service Credit

Visual Studio Online — User Plans Service

Additional Definitions:
“Build Service” is a feature that allows customers to build their applications in Visual Studio Online.

“Deployment Minutes” s the total number of minutes for which a User Plan has been purchased during a billing month.

“Load Testing Service” Is a feature that allows customers to generate automated tasks to test the performance and scalability of applications.
“Maximum Available Minutes” Is the sum of all Deployment Minutes across all User Plans for a given Microsoft Azure subscription during a billing
month,

“User Plan” refers to the set of features and capabllities selected for a user within a Visual Studio Online account in a Customer subscription. User
Plan options and the features and capablilities per User Plan are described on the http://www.visualstudio.com website.

Downtime: The total accumulated Deployment Minutes, across all User Plans for a given Microsoft Azure subscription, during which the User Plan
Is unavailable. A minute Is considered unavailable for a given User Plan If all continuous HTTP requests to perform operations, other than
operations pertaining to the Build Service or the Load Testing Service, throughout the minute either result In an Error Code or do not return a
response.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Available Minutes-Downtime

Maximum Available Minutes * 10

Service Credit:

< 99.9% 10%
< 99% 25%

Microsoft Azure Plans

Azure Active Directory Basic

Downtime: Any perlod of time when users are not able to log In to the service, log In to the Access Panel, access applications on the Access Panel
and reset passwords; or any perlod of time IT administrators are not able to create, read, write and delete entrles in the directory and/or
provision/de-provision users to applications in the directory.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

User Minutes = Downtime
U/ser Minutes

x 100
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where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

Monthly Uptime Percentage Service Credit

<99.9% 25%
<99%
<95%
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Azure Active Directory B2C

Additional Definitions:

“Deployment Minutes"” is the total number of minutes for which an Azure AD B2C directory has been deployed during a billing month.
“Maximum Available Minutes” is the sum of all Deployment Minutes across all Azure AD B2C directories in a given Microsoft Azure subscription
during a billing month.

Downtime: is the total accumulated minutes across all Azure AD B2C directories deployed by Customer in a given Microsoft Azure subscription
during which the Azure AD B2C service is unavailable. A minute is considered unavallable if either all attempts to process user sign-up, sign-in,
profile editing, password reset and multi-factor authentication requests, or all attempts by developers to create, read, write and delete entries in a
directory, fails to return tokens or valid Error Codes, or do not return responses within two minutes. '

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Available Minutes — Downtime
Maximum Available Minutes

100

Service Credit;

Monthly Uptime Percentage Service Credit
<99.9% 10%
<99% 25%

Service Level Exceptions; No SLA s provided for the Free tier of Azure Active Directory B2C,

Azure Active Directory Premium

Downtime: Any period of time when users are not able to log In to the service, log In to the Access Panel, access applications on the Access Panel
and reset passwords; or any perlod of time IT administrators are not able to create, read, write and delete entrles In the directory and/or
provision/de-provision users to applications in the directory.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

User Minutes = Downtime

User Minutes x 100

where Downtime Is measured In user-minutes; that s, for each month, Downtime Is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users Impacted by that Incident,

Service Credit:

Meanthly Uptime Percentage Service Credit
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Azu_re Information Protecjcion Premium

Downtime: Any period of time when end users cannot create or consume IRM documents and email.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime

User Minutes e

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit;

Monthly Uptime Percentage Service Credit
<99.9% 25%
< 99% 50%
<95% 100%

Multi-Factor Authentication Service

Additional Definitions:
“Deployment Minutes” Is the total number of minutes that a given Multi-Factor Authentication provider has been deployed in Microsoft Azure

during a billing month.
“Maximum Available Minutes” Is the sum of all Deployment Minutes across all Multi-Factor Authentication providers deployed by you in a given
Microsoft Azure subscription during a billing month.

Downtime: The total accumulated Deployment Minutes, across all Multi-Factor Authentication providers deployed by you in a given Microsoft
Azure subscription, during which the Multi-Factor Authentication Service Is unable to receive or process authentication requests for the Multi-
Factor Authentication provider.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Available Minutes-Downtime

Maxtmum Available Minutes 1

Service Credit:

Monthly Uptime Percentage Service Credit
<99.9% 10%
< 99% 25%

Azure Site Recovery Service — On-Premises-to-Azure

Additional Definitions:

“Failover” Is the process of transferring control, either simulated or actual, of a Protected Instance from a primary site to a secondary site,
"On-Premises-to-Azure Failover” |s the Fallover of a Protected Instance from a non-Azure primary site to an Azure secondary site. You may
designate a particular Azure datacenter as a secondary site, provided that if Fallover to the designated datacenter Is not possible, Microsoft may
replicate to a different datacenter In the same reglon.

“Protected Instance” refers to a virtual or physical machine configured for replication by the Azure Site Recovery Service from a primary site to a
secondary site. Protected Instances are enumerated In the Protected Items tab In the Recovery Services section of the Management Portal.
“Recovery Time Objective (RTO)" means the perlod of time beginning when you Inltiate a Fallover of a Protected Instance experlencing either a
planned or unplanned outage for On-Premises-to-Azure replication to the time when the Protected Instance Is running as a virtual machine in
Microsoft Azure, excluding any time assoclated with manual action or the execution of your scripts.
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Monthly Recovery Time Objective: The Monthly Recovery Time Objective for a specific Protected Instance configured for On-Premises-to-Azure
replication in a given billing month is four hours for an unencrypted Protected Instance and six hours for an encrypted Protected Instance. One
hour will be added to the monthly Recovery Time Objective for each additional 25GB over the initial 100GB Protected Instance size.

Service Credit (Assuming Protected Instance of 100GB, or less):

Protected Instance Maonthly Recovery Time Objective Service Credit
Unencrypted >4 hours 100%
Encrypted > 6 hours 100%

Additional Terms: Monthly Recovery Time Objective and Service Credits are calculated for each Protected Instance used by you.

‘Definitions,

Azure Site Recovery Service — On-Premises-to-On-Premises

Additional Definitions:
“Failover” is the process of transferring control, either simulated or actual, of a Protected Instance from a primary site to a secondary site.

“Failover Minutes” is the total number of minutes in a billing month during which a Failover of a Protected Instance configured for On-Premises-to-
On-Premises replication has been attempted but not completed.

“Maximum Available Minutes” is the total number of minutes that a given Protected Instance has been configured for On-Premises-to-On-
Premises replication by the Azure Site Recovery Service during a billing month.

“On-Premises-to-On-Premises Failover” is the Failover of a Protected Instance from a non-Azure primary site to a non-Azure secondary site,

"Protected Instance” refers to a virtual or physical machine configured for replication by the Azure Site Recovery Service from a primary site to a
secondary site. Protected Instances are enumerated In the Protected Items tab in the Recovery Services section of the Management Portal.

Downtime: The total accumulated Fallover Minutes in which the Fallover of a Protected Instance Is unsuccessful due to unavallability of the Azure
Site Recovery Service, provided that retries are continually attempted no less frequently than once every thirty minutes.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Available Minutes-Downtime
Maximum Available Minutes

x 100

Service Credit:

Monthly Uptime Percentage Service Credit

£99.9% 10%
< 99% 25%

Additional Terms: Monthly Recovery Time Objective and Service Credits are calculated for each Protected Instance used by you,
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StorSimple Service

Additional Definitions:

“Backup” Is the process of backing up data stored on a reglstered StorSimple device to one or more assoclated cloud storage accounts within
Microsoft Azure.

“Cloud Tiering” Is the process of transferring data from a registered StorSimple device to one or more assoclated cloud storage accounts within
Microsoft Azure,

“Deployment Minutes” Is the total number of minutes during which a Managed Item has been configured for Backup or Cloud Tiering to a
StorSimple storage account In Microsoft Arure.

“Failure” means the Inabllity to fully complete a properly configured Backup, Tlering, or Restoring operation due to unavallability of the StorSimple
Service,

"Managed Item” refers to a volume that has been configured to Backup to the cloud storage accounts using the StorSimple Service.

"Maximum Available Minutes” Is the sum of all Deployment Minutes across all Managed Items for a given Microsoft Azure subscription during a
billing month.

“Restoring"” Is the process of copying data to a reglstered StorSimple device from its assoclated cloud storage account(s).
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Downtime: The total accumulated Deployment Minutes across all Managed Items configured for Backup or Cloud Tiering by you in a given
Microsoft Azure subscription during which the StorSimple Service is unavailable for the Managed Item. The StorSimple Service is considered
unavailable for a given Managed Item from the first Failure of a Backup, Cloud Tiering, or Restoring operation with respect to the Managed Item
until the initiation of a successful Backup, Cloud Tiering, or Restoring operation of the Managed Item, provided that retries are continually
attempted no less frequently than once every thirty minutes.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime

Maximum Available Minutes L

Service Credit:

<99.9% 10%
<99% 25%

Other Online Services

Bing Maps Enterprise Platform
Downtime: Any perlod of time when the Service is not avallable as measured in Microsoft's data centers, provided that you access the Service
using the methods of access, authentication and tracking methods documented in the Bing Maps Platform SDKs.,

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Total number of minutes in a month — Downtime

Total number of minutes in a month % A

where Downtime Is measured as the total number of minutes during the month when the aspects of the Service set forth above are unavallable.

Service Credit:

Monthly Uptime Percentage Service Credit
<99.9% 25%
<99% 50%
<95% 100%

Service Level Exceptions: This SLA does not apply to Bing Maps Enterprise Platform purchased through Open Value and Open Value Subscription
volume licensing agreements. :

Service Credits will not apply If: (1) you fail to'lmplement any Services updates within the time specified in the Bing Maps Platform API's Terms of
Use; and (Il) you do not provide Microsoft with at least ninety (90) days’ advance notice of any known significant usage volume Increase, with
significant usage volume Increase defined as 50% or more of the previous month's usage.

Bing Maps Mobile Asset Management

Downtime: Any perlod of time when the Service Is not avallable as measured In Microsoft’s data centers, provided that you access the Service
using the methods of access, authentication and tracking methods documented In the Bing Maps Platform SDKs.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Total number of minutes in a month = Downtime
Total number of minutes ina month

x 100
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where Downtime is measured as the total number of minutes during the month when the aspects of the Service set forth above are unavailable.

Service Credit:

<99.9% 25%
<99% 50%
<95% 100%

Service Level Exceptions: This SLA does not apply to Bing Maps Enterprise Platform purchased through Open Value and Open Value Subscription
volume licensing agreements.

Service Credits will not apply if: (i) you fail to implement any Services updates within the time specified in the Bing Maps Platform API's Terms of
Use; and (ii) you do not provide Microsoft with at least ninety (90) days’ advance notice of any known significant usage volume increase, with
significant usage volume increase defined as 50% or more of the previous month’s usage.

Microsoft Cloud App Security

Downtime: Any period of time when the Customer’s IT administrator or users authorized by Customer are unable to log on with proper credentials.
Scheduled Downtime will not exceed 10 hours per calendar year.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes - Downtime

User Minutes * UK

where Downtime Is measured In user-minutes; that is, for each month, Downtime Is the sum of the length (in minutes) of each Incldent that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

Monthly Uptime Percentage Service Credit

<99.9% 10%
<99% 25%

Service Level Exceptions: This Service Level does not apply to any: (I) On-premises software licensed as part of the Service subscription, or (il)
Internet-based services (excluding Microsoft Cloud App Security) that provide updates via API (application programming Interface) to any services
licensed as part of the Service subscription.

Microsoft Flow

Downtime: Any period of time when users’ flows have no connectivity to Microsoft’s Internet gateway.
Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula;

Total number of minutes in a month - Downtime

: 100
Total number of minutes (na month ¥

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (In minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

Monthly Uptime Percentage Service Credit
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Service Level Exceptions: No SLA is provided for any free of charge tier of Microsoft Flow.

Microsoft Intune

Downtime: Any period of time when the Customer’s IT administrator or users authorized by Customer are unable to log on with proper
credentials. Scheduled Downtime will not exceed 10 hours per calendar year.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime

100
User Minutes d

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

Monthly Uptime Percentage Service Credit
<99.9% 25%
<99% 50%
< 95% 100%

Service Level Exceptions: This Service Level does not apply to any: (i) On-premises software licensed as part of the Service subscription, or (i)
Internet-based services (excluding Microsoft Intune Service) that provide updates to any on-premise software licensed as part of the Service
subscription.

Microsoft PowerApps
Downtime: Any period of time when users are unable to read or write any portion of data in Microsoft PowerApps to which they have appropriate
permissions.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Total number of minutes tn a month — Downtime

Total number of minutes in a month & 1

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users Impacted by that Incident.

Service Credit:
Monthly Uptime Percentage Service Credit
< 99,9% 25%
B < 99% - 50%
BT T 100%

Service Level Exceptions: No SLA Is provided for any free of charge tier of Microsoft PowerApps.
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Microsoft Strea m

Downtime: Any period of time when users are unable to upload, playback, delete video or edit video metadata when they have appropriate
permissions and content is valid excluding unsupported scenarios?.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime
User Minutes

x 100

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Level Commitment:

Monthly Uptime Percentage Service Credit
<99.9% 25%
<99% 50%
<95% 100%

Service Level Exceptions: No SLA Is provided for any free of charge tier of Microsoft Stream.

lUnsupported Scenarlos could include playback on unsupported devices / OS, client side network issues, and user errors.

Minecraft: Education Edition

Downtime: Any perlod of time when users are unable to access Minecraft: Education Editlon.
Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Total number of minutes in a month = Downtime
Total number of minutes (n a month

x 100

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (In minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

e i <99.9% - 25%
i - <99% B - 50% — |
<95% 100%

Power Bl Embedded

Deployment Minutes: Is the total number of minutes for which a glven workspace collection has been provisioned during a billing month.

Maximum Available Minutes: |s the sum of all Deployment Minutes across all workspace collections provisioned by a customer In a glven
Microsoft Azure subscription during a billing month,

Downtime: Is the total accumulated Deployment Minutes, during which the workspace collection Is unavailable. A minute Is comld_erod
unavallable for a glven workspace collection if all continuous attempts within the minute to read or write any portion of Power Bl Embedded data
result In an Error Code or do not return a response within five minutes.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:
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Maximum Available Minutes — Downtime

Maximum Available Minutes % 40

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

Monthly Uptime Percentage Service Credit

Power Bl Pro

Downtime: Any period of time when users are unable to read or write any portion of Power Bl data to which they have appropriate permissions.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:
Total number of minutes in a month — Downtime
Total number of minutes in a month

where Downtime Is measured in user-minutes; that Is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

x 100

Service Credit:

Monthly Uptime Percentage Service Credit
<99.9% 25%
< 99% 50%
< 95% 100%

Translator API

Downtime: Any period of time when users are not able to perform translations.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Total number of minutes n a month = Downtime

- 100
Total number of minutes in a month -

where Downtime Is measured as the total number of minutes during the month when the aspects of the Service set forth above are unavallable.

Service Credit:

Monthly Uptime Percentage Service Credit
A < 99.9% s 25%
T < 99% - 50% N -
| B N . '

Windows Desktop Operating System

Additional Definitions:

"Maximum Available Minutes" Is the total accumulated minutes during a billing month for Windows Defender Advanced Threat Protection portal,
Maximum Avallable Minutes Is measured from when the Tenant has been created resultant from successful completion of the on-boarding
process.

“"Tenant" represents Windows Defender Advanced Threat Protection customer specific cloud environment,

Table of Contents Introduction General Terms J Service Specific Terms Appendices



Microsoft Volume Licensing Service Level Agreement for Microsoft Online Services (Worldwide English, May i, 2017) 54

Downtime: The total accumulated minutes that are part of Maximum Available Minutes in which the Customer unable to access any portion of a
Windows Defender Advanced Threat Protection portal site collections for which they have appropriate permissions and customer has a valid,
active, license,

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes — Downtime
Maximum Available Minutes

x 100

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

Monthly Uptime Percentage Service Credit

<99.9% 10%
< 99% 25%

Service Level Exceptions: This SLA does not apply to any trial/preview version Tenants.
e
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Appendix A — Service Level Commitment for Virus Detection and
Blocking, Spam Effectiveness, or False Positive

With respect to Exchange Online and EOP licensed as a standalone Service or via ECAL suite, or Exchange Enterprise CAL with Services, you may be
eligible for Service Credits if we do not meet the Service Level described below for: (1) Virus Detection and Blocking, (2) Spam Effectiveness, or (3)
False Positive, If any one of these individual Service Levels is not met, you may submit a claim for a Service Credit. If one Incident causes us to fail
more than one SLA metric for Exchange Online or EOP, you may only make one Service Credit claim for that incident per Service.

1.

2,

3,

Virus Detection and Blocking Service Level
a.  "Virus Detection and Blocking” is defined as the detection and blocking of Viruses by the filters to prevent infection. “Viruses” is broadly
defined as known malware, which includes viruses, worms, and Trojan horses.
b. A Virus is considered known when widely used commercial virus scanning engines can detect the virus and the detection capability is
available throughout the EOP network.
¢ Must result from a non-purposeful infection.
d. The Virus must have been scanned by the EOP virus filter.
e. If EOP delivers an email that is infected with a known virus to you, EOP will notify you and work with you to identify and remove it. If this
results in the prevention of an infection, you won't be eligible for a Service Credit under the Virus Detection and Blocking Service Level.
f.  The Virus Detection and Blocking Service Level shall not apply to:
i Forms of email abuse not classified as malware, such as spam, phishing and other scams, adware, and forms of spyware, which due
to its targeted nature or limited use is not known to the anti-virus community and thus not tracked by anti-virus products as a virus.
il Corrupt, defective, truncated, or inactive viruses contained in NDRs, notifications, or bounced emails.
g. The Service Credit avallable for the Virus Detection and Blocking Service Is: 25% Service Credit of Applicable Monthly Service Fee if an
infection occurs in a calendar month, with a maximum of one claim allowed per calendar month.

Spam Effectiveness Service Level
a. “Spam Effectiveness” Is defined as the percentage of inbound spam detected by the flltering system, measured on a dally basls.

b,  Spam effectiveness estimates exclude false negatives to invalid mailboxes.

¢, The spam message must be processed by our service and not be corrupt, malformed, or truncated.

d.  The Spam Effectiveness Service Level does not apply to emall contalning a majority of non-English content.

e. You acknowledge that classification of spam Is subjective and accept that we will make a good faith estimation of the spam capture rate
based on evidence timely supplied by you.

The Service Credit avallable for the Spam Effectiveness Service Is:

% of Calendar Month that Spam Effectiveness is below 99% Service Credit
>25% 25%
>50% 50%
100% o 100% -

False Positive Service Level
a. "False Positive" Is defined as the ratio of legitimate business emall Incorrectly Identified as spam by the filtering system to all emall
processed by the service In a calendar month,
b.  Complete, original messages, Including all headers, must be reported to the abuse team,
¢ Applies to emall sent to valid mailboxes only.
d. You acknowledge that classification of false positives Is subjective and understand that we will make a good faith estimation of the false
positive ratlo based on evidence timely supplied by you.
e.  This False Positive Service Level shall not apply to:
I bulk, personal, or pornographic email
i, emall containing a majority of non-English content
. emall blocked by a policy rule, reputation filtering, or SMTP connection filtering
Iv. emall delivered to the Junk folder
f.  The Service Credit avallable for the False Positive Service |s:
False Positive Ratio in a Calendar Month Service Credit

> 1:250,000

> 1:10,000
» 1:100
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Appendix B - Service Level Commitment for Uptime and Email
Delivery

With respect to EOP licensed as a standalone Service, ECAL suite, or Exchange Enterprise CAL with Services, you may be eligible for Service Credits if
we do not meet the Service Level described below for (1) Uptime and (2) Email Delivery.
1. Monthly Uptime Percentage:

If the Monthly Uptime Percentage for EOP falls below 99.999% for any given month, you may be eligible for the following Service Credit:

Monthly Uptime Percentage Service Credit
<99,999% 25%
<99.0% 50%
<98.0% 100%

2. Email Delivery Service Level:

a.

b.

“Emall Delivery Time” is defined as the average of email delivery times, measured in minutes over a calendar month, where email
delivery is defined as the elapsed time from when a business email enters the EOP network to when the first delivery attempt is made.
Email Delivery Time is measured and recorded every 5 minutes, then sorted by elapsed time. The fastest 95% of measurements are used
to create the average for the calendar month.

We use simulated or test emails to measure delivery time.

The Emall Delivery Service Level applies only to legitimate business email (non-bulk email) delivered to valid emall accounts.

This Email Delivery Service Level does not apply to:

1. Delivery of emall to quarantine or archive

2, Email in deferral queues

3. Denlal of service attacks (DoS)

4,  Emallloops

The Service Credit avallable for the Emall Dellvery Service Is:
Average Email Delivery Time (as defined above) Service Credit

25%
>4 50%
> 10 100%

Table of Contents Introduction General Terms Service Specific Terms Appendices
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Appendix B — Calculation of Costs

For 'Online Services'

Quantity: Net Unit Price Quantity: Net Unit Price: Quantity: Net Unit Price: Quantity: Net Unit Price:
Licenses, Unit Costs based |
on 1-year (12 month) Part # Description Upfront Upfront Commitment Year 1 True-up Year 1 True-Up Year 2 True-up Year 2 True-Up Year 3 True-up Year 3 True-Up
Sehrs Commitment (USD, Per Year) (Estimates Only) (USD, Per Year) (Estimates Only) (USD, Per Year) (Estimates Only) (USD, Per Year)
Online Services 15U-00001 AzureMntryCmmtmntG ShrdSvr ALNG SubsVL MVL Cmmt 130 S 1,202.89 16 S 1,202.89 18 S 1,202.89 20 S 1,202.89
Online Services 6QK-00001 AzureMonetaryCommit ShrdSvr ALNG SubsVL MVL Commit 30 S 1,202.89 4 S 1,202.89 5 $ 1,202.89 5 $ 1,202.89
Online Services CWZ-00021 AzureStorSimple ShrdSvr ALNG SubsVL MVL MC1GOV 2 S 55,633.52 0 0 0
Online Services CWZ-00022 AzureStorSimple ShrdSvr ALNG SubsVL MVL MC2GOV 1 $ 92,722.49 0 0 0
Online Services AAA-12415 CoreCALBridge0365 ALNG SubsVL MVL Pltfrm 9107 S 16.24 1093 5 16.24 1224 S 16.24 1371 $ 16.24
Online Services AAA-12414 CoreCALBridge0365 ALNG SubsVL MVL PerUsr 9654 $ 17.08 1159 S 17.08 1298 S 17.08 1454 S 17.08
Online Services DGL-00001 Dyn365E For Case Management GOV 25 S 493,91 3 S 493,91 4 S 493,91 4 S 493,91
Online Services DGY-00005 Dyn365EForTeamMembersGOV ShrdSvr ALNG SubsVL MVL PerUsr 1000+Usrs 1000 S 49.44 120 S 49.44 135 S 49.44 151 S 49.44
Online Services DFK-00002 Dyn365EP1GOV ShrdSvr ALNG SubsVL MVL PerUsr 1-99Usrs 25 S 1,419.89 3 $ 1,419.89 4 S 1,419.89 4 S 1,419.89
Online Services DFN-00002 Dyn365EP2 ShrdSvr ALNG SubsVL MVL PerUsr 10 S 1,994.63 2 $ 1,994.63 2 $ 1,994.63 2 S 1,994.63
Online Services 4ES-00001 ExchgOninArchGov ShrdSvr ALNG SubsVL MVL PerUsr 17436 S 21.53 2093 S 21.53 2344 S 21.53 2625 S 21,53
Online Services 3QD-00002 IntuneAddOnforGov ShrdSvr ALNG SubsVL MVL PerUsr 25 S 35.49 3 s 35.49 4 S 35.49 4 S 35.49
Online Services 3GU-00001 0365ATPGOV ShrdSvr ALNG SubsVL MVL PerUsr 160 S 16.12 20 S 16.12 22 S 16.12 25 S 16.12
Online Services AAA-11894 0365E3 ShrdSvr ALNG SubsVL MVL PerUsr 20 S 183.44 3 S 183,44 3 S 183.44 4 S 183.44
Online Services U45-00002 0365GovE1 ShrdSvr ALNG SubsVL MVL PerUsr 16661 S 64.84 2000 S 64.84 2240 S 64.84 2508 $ 64.84
Online Services AAA-11924 0365GovE3fromSA ShrdSvr ALNG SubsVL MVL PerUsr 18826 S 151.32 2260 S 151,32 2531 S 151.32 2834 S 151.32
Online Services T2N-00005 0365GOVES ShrdSvr ALNG SU MVL 0365GovE3 PerUsr 40 S 137.61 5 S 137.61 6 S 137.61 7 S 137.61
Online Services 3KS-00001 0365GovK1 ShrdSvr ALNG SubsVL MVL PerUsr 775 S 27.43 93 S 27.43 105 S 27.43 117 S 27.43
Online Services DDJ-00001 PowerBIProGOV ShrdSvr ALNG SubsVL MVL PerUsr 131 S 79.75 16 S 79.75 18 $ 79.75 20 S 79.75
Online Services 3PN-00001 ProjOnInEssntisGOV ShrdSvr ALNG SubsVL MVL PerUsr 100 S 56.17 12 S 56,17 14 S 56,17 16 S 56.17
Online Services 7VX-00001 ProjOnInPremGOV ShrdSvr ALNG SubsVL MVL PerUsr 132 S 432.20 16 $ 432,20 18 S 432.20 20 S 432.20
Online Services 7MS-00001 ProjOnInProfGOV ShrdSvr ALNG SubsVL MVL PerUsr 327 S 235.77 410 § 235.77 44 S 235.77 50 S 235.77
Online Services LK3-00001 SIBPSTNConfGOV ShrdSvr ALNG SubsVL MVL PerUsr 10 $ 38.97 2 $ 38.97 2 S 38.97 2 S 38.97
Online Services AAA-11982  [SPE E3 GOV ShrdSvr ALNG SubsVL MVL PerUsr 185 5 304.93 23 $ 304.93 25 S 304.93 28 5 304.93
Online Services 4ZF-00019 VOA ALNG SubsVL MVL PerDvc 350 S 7217 42 $ 7217 48 $ 7217 53 S 7217
Online Services P3U-00001 VisloProfor03656G ShrdSvr ALNG SubsVL MVL PerUsr 392 S 102,13 48 $ 102.13 53 S 102.13 60 S 102,13
SA Only 9G5-00135 CI55teDCCore ALNG SA MVL 2LIc Corellc 2446 S 151.64 0 0 0
SA Onlv 9GA-00313 CISSteStdCore ALNG SA MVL 2Lic Corellc 2448 S 31.26 0 0 0
SA Only U3)-00027 CoreCALBridge0365 ALNG SA MVL DvcCAL 200 ) 11.09 0 0 0
SA Only U3)-00003 CoreCALBridge0365 ALNG SA MVL Pitfrm DvcCAL 1147 5 10.65 0 0 0
SA Only 395-02504 ExchgSviEnt ALNG SA MVL 1 -] 604.24 0 0 0
SA Only 312-02257 ExchgSvrStd ALNG SA MVL 1 5 105,53 0 0 0
SA Only NK7-00066 IdentityMgrCAL ALNG SA MVL UstCAL 200 5 2.66 0 0 0
SA Only 269-05704 OfficeProPlus ALNG SA MVL 235 8 83.47 0 0 0
SA Only 076-01912 Prjct ALNG SA MVL 170 S 97.44 0 0 0
SA Only 13000238 [PrjctPro ALNG SA MVL wiPrjctSviCAL 198 s 162.40 0 0 0
SA Only H22-00475 PrjctSvr ALNG SA MVL 2 S 845.11 0 0 0
SA Only H21:00591 Pr)ctSviCAL ALNG SA MVL UstCAL 160 b 32.70 0 0 0
SA Only 5HU-00216 SIBSvr ALNG SA MVL 1 G 543.83 0 0 0
SA Only H04-00268 SharePolntSvi ALNG SA MVL 22 $ 1,014.17 0 0 0
SA Only 359.00792 SQLCAL ALNG SA MVL DvcCAL 208 S 31.15 0 0 0
SA Only 359-00961 SQLCAL ALNG SA MVL UsiCAL 97 1 31.15 0 0 0
SA Only 810-04760 SQUSVIEnt ALNG SA MVL 1 E) 1,281.64 0 0 0
SA Only 7)Q-00343 SQUSvrEntCore ALNG SA MVL 2Lic Corelic 2506 b 2,050,94 0 0 0
5A Only 128:04433 SQUSISId ALNG SA MVL 20 $ 133.80 0 0 0
SA Only TNQ:00292 SQLSvrStdCore ALNG SA MVL 2Lic Corelic 156 $ 534 .86 0 0 0
SA Only DB7-01159 VisloPro ALNG SA MVL 524 B 83.36 0 0 0
SA Only DRG-01253 VisloStd ALNG SA MVL 545 5 4312 0 0 0
SA Only MX3-00117 VSENwMSON ALNG SA MVL 12 - 0978.13 0 0 0
SA Only 770-00111 VSProwMSDN ALNG SA MVL 113 $ 280.12 0 0 0
SA Only KV3-001%3 WINEIperDVC ALNG SA MVL Pitlim 14763 5 35.03 0 0 0
SA Only OVC-012454 WInRmtOsktpStvesCAL ALNG SA MVL UstCAL 1959 > 19.62 0 0 0
SA Only R18-00052 WInSviCAL ALNG SA MVL UsiCAL 1359 5 532 | 0 0 0
SA Only AAA- 12414 WinSviDCCore AUNG SA MVL 2Lic Corelic 1000 5 16 24 0 0 0
SA Only R39.00396  [WinsvilsiConn ALNG SA MVL 12 $ 30118 0 0 0
SA Only LM 00270 [WinswiSTOCore ALNG SA MVL 2Lic Corelic 1811 5 1611 0 0 0
Lo SA KV1-0034%6 WINE Iper DVC ALNG UpgedSAPK MVL Pltfrm 700 & 44.7% 1854 5 44.75 2077 5 44,75 2326 $ 44,75
L+ SA U31-:00001 CoreCALONIdgeO 365 ALNG LicSAPK MVL Pltfem Dy CAL 0 8458 & 5101 961 b 4222 1076 b 3344
Lo SA 96500494 C1551eDCCore AUNG LICSAPK MVL 2Uic Corolic 12 4 153 03 294 b 989 38 120 § Hi7.17 168 $ GHA 96
L ¢ SA 9GA 00006 CI55t105tdCore ALNG LIcSAPR MVL 2Lic Corelic 0 294 $ 203 9% 129 $ 17247 168 ) 141 20
Lo SA 6VC.011%) WINRm1DykipSevosCAL ALNG LICSAPK MVE Ui CAL 0 215 126113 261 ) 10843 204 5 A8 73




Appendix C
Ordering Documents

NOT APPLICABLE — ORDERING DOCUMENTS WILL ONLY BE DEVELOPED WHEN

CCSF ORDERS MICROSOFT PRODUCTS UNDER THIS AGREEMENT.
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Appendix D
Reseller Statement of Work

NOT APPLICABLE — NO PROFESSIONAL SERVICE WILL BE ORDERED UNDER THIS

AGREEMENT.
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